
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re : Petition by Sprint­
Florida , Incorporated for 
approval of interconnec~ion and 
resale agreement with ElectroNet 
Intermedia Consulting, Inc . 

DOCKET NO . 980713-TP 
ORDER NO . PSC-98-1210-FOF-TP 
ISSUFD: September 21 , 1998 

The following Commissioners participated in the disposition of 
this matter: 

JULIA L. JOHNSON , Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS , JR . 

ORDER APPROVING RESALE AND INTERCONNECTION AGRfEMENT 

BY THE COMMI SSION : 

On June 4 , 1998 , Sprint-Florida, Incorporated (Sprint-Florida) 
and ElectroNet Intermedia Consulting, Inc . (ElectroNet) filed a 
request for approval of a resale and interconnection dgrc>ement 
under the Telecommunications Act of 1996 , 47 U.S.C. §252(e) of the 
Telecommunications Act of 1996 (the Act) . The agreement is 
attached to this Order as Attachment A and incorporated by 
reference herein. 

Both the Act and Chapter 364 , Florida Statutes, encourage 
parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as possible . Under the 
requirements of 47 U.S.C. § 252(e) , negotiated agreements must be 
submitted to the state commission for approval. Section 252(e) (4) 
requires the state to reject or approve the agreement within 90 
days after submission or it shall be deemed approved . 

This agreement covers a eighteen-month period and governs the 
relationship between the companies regarding local 1nterconnection 
and the exchange of traffic pursuant to 47 U. S . C. § 251. Under 47 
U. S . C. § 252(a) (1) , the agreement shall include a detailed schedule 
of itemized charges for interconnection and each service or network 
element 1ncluded in the agreement. 
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Upon review of the proposed agreement , we believe that it 
complies with the Act ; thus , we hereby approve it. Sprint-Florida 
and ElectroNet are also =equired to file any subsequent supplements 
or modifications to their agreement with the Commission for revi ~w 

under the provisions of 47 U. S . C . § 252(e) . 

Based on the foregoing , it is 

ORDERED by the Florida Public Service Commission that the 
resale and interconnection agreement between Sprint-Florida, 
Incorporated and ElectroNet Intermedia Consulting , Inc. , as set 
f o rth in Attachment A and incorporated by reference in this Order , 
is hereby approved . It is further 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission for review under the 
provisions of 47 U. S . C . § 252(e) . It is further 

ORDERED that this docket shall be closed. 

By ORDER of the Florida Public Service Commission , this 21st 
day of September, ~. 

(SEAL) 

KMP 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120 . 569(1), Florida Statutes , to notify parties of ar·' 
administrative hearing or judicial revie•.-1 of Commission o rders that 
is available under Sections 120 . 57 or 120 . 68 , Florida Statutes , as 
well as the procedures and time limits that apply . This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission ' s final action 
in this matter may request : 1) reconsideration of the decisior by 
filing a motion for recc!"lsideration with the Director , Division of 
Records and Reporting , 2 54 0 Shumard Oak Boulevard , Tallahassee , 
Florida 32399- 0850 , within fifteen (15) days of the issuance ot 
this order in the form prescribed by Rule 25-22 . 060 , Florida 
Administrative Code ; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act o f 1996, 47 
u. s .c . § 252(e) (6). 
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PART A 

INTERCONNECTION AND RESALE AGREEMENT 

This Interconnection and Resale Agreement (the ·Agreementj, entered into this 

1st day of April, 1998, is entered into by and between ElectroNet lntermedia Consulting, 

Inc. (•CLECj, a Florida corporation, and Sprint-florida, Incorporated rSprintj, a 

Florida corporation, to establish the rates. terms and conditions for local 

interconnection, local resale, .and purchase of unbundled netwof1( elements (individually 

referred to as the ·service· or. collectively as the ·servicesj. 

WHEREAS, the Parties wish to interconnect their local exchange networ1(s 1n a 

technically and economically efficient manner for the transmission and termination of 

calls, so that rostomers of each can seamlessly receive calls that originate on the 

other's networ1( and place calls that terminate on the other's networ1(. and for CLEC's 

use in the provision of exchange access rLocal Interconnection"); and 

WHEREAS, CLEC wishes to purchase Telecommunications Servtees for resale 

to others. and Sprint is willing to provide such service; and 

WHEREAS, CLEC wishes to purchase unbundled networ1( elements, andllary 

services and functions and additional features rNetwor1( Elementsj , and to use such 

services for itself or for the provision of its Telecommunications Services to others, and 

Sprint is willing to provide such services; and 

WHEREAS, the Parties intend the rates, terms and conditions of this Agreement, 

and their performance of obligations thereunder, to comply with the Communications 

Act of 1934, as amended by the Telecommunications Act of 1996 (the •Actj, the Rules 

and Regulations of the Federal Communications Commission (·FCCj, and the orders, 

rules and regulations of the Florida Public Service Commission (the ·eommiSJiipn"): 

Now, therefore, in consideration of the terms and conditions contained herein. 

CLEC and Sprint hereby mutually agree as follows: 

PART A- GENERAL TERMS AND CONDITIONS 

Section 1. Scope of this Agreement 

1.1 This Agreement. Including Parts A, B. and C. specifies the nghts 

and obligations of each party with respect to the establishment. purchase. 

and sale of Local Interconnection, resale of Telecommunications Services 

and Unbundled Networ1( Elements. This PART A sets forth the general 
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tenns and conditions governing this Agreement Certain tenns used in 

this Agreement shall have the meanings defined In PART B­

DEFINmONS, or as otherwise elsewhete defined throughout this 

Agreement Other terms used but not defined herein will have the 

meanings ascribed to them in the AD.. in the FCC's, and in the 
Commission's Rules and Regulations. PART C sets forth, among other 

things, desaiptions of the services, pricing, technicaJ and business 
requirements, and physical and network security requirements. 

UST OF ATTACHMENTS COMPRISING PART C: 

I. Pdce Schedule 
II. Local Resale 
Ill. Networl( Elements 
IV. Interconnection 
V. Collocation 
VI. Rights of Way 
VII. Number Portability 
VIII. General Business Requirements 
IX. Reporting Standards 

1.2 Sprint shall not discontinue any Interconnection arrangement, 

Telecommunications Service, qr Networ1< Element provided or required 

hereunder without providing CLEC thirty (30) days' prior written notice of 

such discontinuation of such service, element or arrangement Sprint 

agrees to cooperate with CLEC with any transition resulting from such 

discontinuation of service and to minimize the impact to customers which 

may result from such discontinuance of service. 

1.3 Sprint shall provide notice of networ1< changes and upgrades in 

accordance with Sections 51 .325 through 51 .335 of Title 47 of the Code 

ofFeder.aiRegu~. ~ 

1.4 The seMc:es and facilities to be provided to CLEC by Sprint in 

satisfaction of this Agreement may be provided pursuant to Sprint tariffs 

and then current practioes. Should there be a conflict between the terms 

of this Agreement and any such tariff'S and pract.ioes, the tenns of the tariff 

shall control to the extent allowed by law or Commission order. 

Section 2. Regulatory Approval• 

2.1 This Agreement. and any amendment or modification hereof, will 

be submitted to the Commission for approval in accordance with Section 

252 of the Act Sprint and CLEC shan use their best efforts to obtain 

f!·'-'t1rllrfl\aomnb lfonnaormldeaor1.doe CReY. 1113197) 2 
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approval of this Agreement by any regulatory body having jurisdiction over 
this Agreement and to make any required tariff modifications in their 
respective tariffs, if any. CLEC shall not order services under this 
Agreement before Approval Date except as may otherwise be agreed in 
writing between the Parties. In the event any governmental authority or 
agency rejects any provision hereof, the Parties shaU negotiate promptly 
and in good faith such revisions as may reasonably be required to achieve 
approval. 

2.2 The Parties acknowledge that the respective rights and obligations 
of each Party a~ set forth in this Agreement are based on the texts of the 
Act and the rules and regulations promulgated thereunder by the FCC and 
the Commission as of the Effective Date. In the event of any amendment 
of the Act, or any final legislative, regulatory, judicial order. rule or 
regulation or other legal adion that revised or reverses the Act, the FCC's 
First Report and Order in CC Docket No. 96-98 and 95-185 or any 
applicable Commission order or arbitration award purporting to apply the 
provisions of the Act, either party may by providing written notice to the 
other Party require that the affeded provisions be renegotiated in gooo 
faith and this Agreement be amended accordingly to reflect the pric1ng. 
terms and conditions of each such Amendments to the Act relating to any 
of the provisions in this Agreement 

2.3 Notwithstanding the above provisions. or any other provision in this 
Agreement, this Agreement and any Attachments hereto are subject to 
such changes or modifications with respect to the rates, terms or 
conditions contained herein as may be ordered, allowed or directed by the 
Commission or the FCC, or as may be required to implement the result of 
an order or direction of a court of competent jurisdiction with respect to its 
review of any appeal of the decision ol the Commission or the FCC. in the 
exercise of their respective jurisdictions whether said changes or 
modifications result from an order issued on an appeal of the d~1on of 
the Commission or the FCC, a rulemaking proceeding, a genelic.:­
mvestigation, a tariff proceeding, a costing/pricing proceeding, or an 
arbitration proceeding conduded by the Commission or FCC which 
applies to Sprint or in which the Commission or FCC makes a genenc 
determination to the extent that CLEC had the right and/or opportunity to 
participate in said proceeding (regardless of whether CLEC actually 
participates). Any rates, terms or conditions thus developed or modified 
shall be substituted in place of those previously in effect and shall be 
deemed to have been effective under this Agreement as of the effect1ve 
date of the order by the court, Commission or the FCC. whether such 
action was commenced before or after the effective date of this 
Agreement. If any such modifiCation renders the Agreement inoperable or 
creates any ambiguity or requirement for further amendment to the 
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Agreement, the Parties will negotiate in good faith to agree upon any 

necessary amendments to the Agreement. Should the Parties be unable 
to reach agreement with respect to the applicability of such order or the 

resulting appropriate modifications to this Agreement. the Parties agree to 

petition such Commission to establish appropriate interconnection 

arrangements· under sections 251 and 252 of the Act in light of said order 
or decision. 

2.4 In the event Sprint is required by any governmental authority or 

agency to file a tariff or make another similar filing in connection with the 
perfonnance of.any action that would otherwise be governed by this 

Agreement, Sprint shall make reasonable efforts to provide to CLEC its 
proposed tariff prior to such filing. The other services covered by th1s 

Agreement and not covered by such decision or order shall remain 

unaffected and shall remain in full fon::e and effect. 

2.5 The Parties intend that any additional services requested by either 
party relating to the subject matter of this Agreement will be incorporated 

into this Agreement by amendment. 

Section 3. Term and Termination 

3.1 This Agreement shall be.deemed effective upon the Approval Date 

No order or request for services under this Agreement shall be processed 
until this Agreement is so approved unless otherwise agreed to. in wnt1ng 

by the Parties. 

3.2 Except as provided herein, Sprint and CLEC agree to provide 

service to each other on the tenns defined in this Agreement for a initial 

period commencing on the Approval Date and tenn1nating ApRI 1, 2000 
Thereafter this Agreement shall continue in force and effect unless and 

until tenninated as pr<Mded herein. · -: 

3.3 Either party may tenninate this Agreement at the end of the tenn by 
provid1ng written notice of tennanation to the other party. such wntten 

notice to be provided at least 180 days in advance of the date of 

tennination. In the event of such tennination pursuant to th1s Section 3.3. 

for service arrangements made available under this Agreement and 
existing at the time of tennination, those arrangements shall continue 

without interruption under either (a) a new agreement executed by the 

Parties, or (b) standard interconnection tenns and conditions contained an 

Sprint's tariff or other substitute document that are approved and made 

generally effective by the Commission or the FCC 
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3.4 In the event of default, the non-defaulting Party may terminate this 

Agreement in whoJe or in part provided that the ~efaultmg Party so 

advises the defaulting Party in writing of the event of the alleged default 

and the defaulting Party does not remedy the •lleged default within 60 

days after written notice thereof. Default is defined to include: 

a. Either Party's insolvency or inltiaUon of 

bankruptcy or receivership proceedings by or against the 

Party; or 

. b. Either Party's material breach of any of the 

terms or conditions hereof, including the failure to make any 

undisputed payment when due. 

3.5 Termination of this Agreement for any cause shall not release 

either Party from any liability which at the time of termination has already 

accrued to the other Party or which thereafter may accrue in respect to 

any act or omission pnor to tennination or from any obligation which is 

expressly stated herein to survive termination. 

3.6 If Sprint sells or trades substantially all the assets used to provide 

Telecommunications Services. Local Interconnection. or Network 

Elements an a particular exchar;l9e or group of exchanges Sprint may 

terminate this Agreement in whole or in part as to a partictJiar exchange or 

group of exchanges upon sixty (60) days prior written notice. 

Section 4. Charges and Payment 

4.1 In consideration of the servioes provided by Sprint under this 

Agreement, CLEC shaU pay the charges set forth in Attachment I subject 

to the provisions of Section 2.3 hereof The bUiing and payment 

procedures for charges incurred by ~C hereunder are set f~ an 
Attachment VIII. . _. 

4.2 In addition to any other applicable charges under this Section 4 and 

Attachment I, if CLEC purcn•ses unbundled Local Swrtchang elements. 

CLEC shall pay Sprint for Intrastate toll minutes of use traversang such 

unbundled Local Switching elements, intrastate carrier common line and 

interconnection charges as ouUined on Attachment 1 hereto and any 

explicit intrastate universal service mechanism based on access charges 

4.3 Sprint will not accept any new or amended orders for 

Telecommunications Services, UnbuAdled Network Elements. 

s 
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Interconnection or other servi08S under the terms of th1s Agreement from 

CLEC while any past due, undisputed charges rema1n unpaid 

Section 5. Audits and Examinations 

5.1 As used herein "Audit" shall mean a comprehensive review of 

services perfonned under this Agreement; "Examination" shall mean an 

inquiry into a specific element of or process related to services performed 

under this Agreement (e.g., examination and verification of LOAa). Either 

party (the "Requesting Party") may perform one (1) Audit per 12-month 

period commencing with thd Approval Date. The Requesting Party may 

perform Examinations as it deems necessary. 

5.2 Upon thirty (30) days written notice by the Requesting Party to 

Audited Party, Requesting Party shall have the right through its authorized 

representative to make an Audit or Examination, dunng normal bustness 

hours, of any records. accounts and processes wh1ch contain 1nformat1on 

bearing upon the provision of the services provided and performance 

standards agreed to under this Agreement. Wrthin the above-described 

30-day period, the Parties shall reasonably agree upon the scope of the 

Audit or Examination, the documents and processes to be rev1ewed. and 

the time, place and manner in which the Audit or Examination shall be 

performed. Audited Party agrees to provide Audit or Examination support, 

including appropriate acoess to and use of Audited Party's facilities (!!Jl. 
conference rooms, telephones, copying machines). 

5.3 Each party shall bear its own expenses in connection with the 

conduct of the Audit or Examination. The reasonable cost of spec~al data 

extraction required by the Requesting Party to conduct the Audit or 

Examination will be paid for by the Requesting Party. For purposes of th1s 

Section 5.3, a "Special Data Extraction" shall mean the creation of an 

output record or informational report '(from existing data files) th]j: is not 

created in the normal course of business. If any program is developed to 

Requesting Party's specifications and at Requesting Party's expense. 

Requesting Party shall specify at the time of request whether the program 

1s to be retained by Audited party for reuse for any subsequent Audit or 

Examination. 

5 4 Adjustments, credits or payments shall be made and any correct1ve 

act1on shall commence w1thln thirty (30) days from Request1ng Party's 

recetpt of the final audrt report to compensate for any errors or om1sstons 

which are disclosed by such Audit or Examination and are agreed to by 

the Part1es. One and one half (1 Ya%) or the highest interest rate 

allowable by law for commerc1al transactions shall be assessed and shall 
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be computed by compounding monthly from the time of the overcharge to 

the day of payment or credit 

5.5 Neither such right to examine and audit nor the right to receive an 

adjustment shall be affected by any statement to the contrary appearing 

on checks or othefwise, unless such statement expressly waiving such 

right appears in writing, is signed by the authorized representative of the 

party having such right and is delivered to the other party In a manner 

sanctioned by this Agreement 

5.6 This Section 5 shall survive expiration or tennination of this 

Agreement for a period of two (2) years after expiration or tennlnation of 

this Agreement. 

Section 6. Bona Fide Request Process for Further Unbundling 

6.1 Each Party shall promptly consider and analyze access to 

categories of unbundled Network Elements not covered in this Agreement 

with the submission of a Network Element Bona Fide Request hereunder 

The Network Element Bona Fide Request process set forth herein does 

not apply to those services requested pursuant to FCC Rule Section 
51 .319 adopted in First Report & Order, CC Docket No. 96-98, (rei. 

Aug. 8. 1996). 

6 .2 A Network Element Bona Fide Request shall be submitted in 

writing and shall indude a technical description of each requested 

Network Element. 

6 .3 The requesting Party may cancel a Network Element Bona Fide 

Request at any time, but shall pay the other Party's reasonable and 

demonstrable costs of processing and/or implementing the Network 

Element Bona Fide Request up to the date of cancellation. -:: 

6.4 Within ten (10) business days of its receipt. the receiving Party 

shall acknowledge receipt of the Network Element Bona Fldu Request. 

6.5 Except under extraordinary circumstances, within thirty (30) days of 

its receipt of a Network Bona Fide Request, the receiving Party shall 

provide to the requesting Party a preliminary analysis of such Network 

Element Bona Fide Request. The preliminary analysis shall confirm that 

the receiving Party will offer access to the Network Element or will provide 

a detailed explanation that access to the Network Element does not 

qualify as a Network Element that is required to be provided under the 

Act 
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6.6 Upon receipt of the preliminary analysis, the requesting Party shall. 

within thirty (30) days, notify the receiving Party of its intent to proceed or 

not to proceed. 

6. 7 The receiving Party shall promptty proceed with the Network 

Element Bona Fide Request upon receipt of written authorization from the 

requesting Party. When it receives such authorization, the receiving Party 

shall prompUy develop the requested services, determine their availability. 

calculate the applicable prices and establish installation intervals. 

6.8 As soon.as feasible, but not more than ninety (90) days after its 

receipt of authorization to proceed with developing the Network Element 

Bona Fide Request, the receiving Party shall provide to the requesting 

Party a Network Element Bona Fide Request quote which will include. at a 

minimum, a description of each Network Element. the availability, the 

applicable rates and the installation intervals. 

6.9 Wrthin thirty (30) days of its receipt of the Network Element Bona 

F1de Request quote. the requesting Party must e1ther confirm its order for 

the Network Bona Fide Request pursuant to the Network Element Bona 

Fide Request quote or seek arbitration by the Commission pursuant to 

Section 252 of the Act. 

6 10 If a Party to a Network Element Bona Fide Request believes that 

the other Party is not requesting, negotiating or process1ng the Network 

Element Bona Fide Request in good faith, or disputes a determination. or 

price or cost quote, such Party may seek mediation or arbitration by the 

Commission pursuant to Section 252 of the Act. 

Section 7. Intellectual Property Rights 

Any intellectual property which originates from or is developed § a Party 

shall rema1n 1n the excfusive ownership of that Party Except for a 1tm1ted 

license to use patents or copyrights to the extent necessary for the Part1es 

to use any facilities or equipment (incfuding software) or to receive any 

service solely as provided under this Agreement, no license 1n patent. 

copyright. trademark or trade secret. or other proprietary or Intellectual 

property right now or hereafter owned, controlled or licensable by a Party, 

is granted to the other Party or sha11 be implied or arise by estoppel. It is 

the responsibility of each Party to ensure at no separate. additional cost to 

the other Party that it has obtained any necessary licenses in relation to 

mtellectual property of third parties used in its network that may be 

required to enable the other Party to ~se any facilities or equipment 

(including software). to receive any service. or to perform rts respect1ve 
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obligations under this Agreement. For the avoidance of doubt. the 
foregoing sentence shall not preclude Sprint from charging CLEC for such 
costs as permitted under a Commission order. 

Section 8. Umltstlon of Uablllty 

Except as otherwise set forth in this Agreement. neither Party shall be 
responsible to the other for any indirect, special, consequential or punitive 
damages, including (without limitation) damages for loss of anticipated 
profits or revenue or other economic loss in connection with or arising 
from anything said, omitted, or done hereunder (collectively 
·consequentia~Damagesj, whether arising in contract or tort. provided 
that the foregoing shall not limit a Party's obligation under Section 9 to 
indemnify, defend, and hold the other party harmless against amounts 
payable to third parties. Notwithstanding the foregoing, in no event shall 
Sprint's liability to CLEC for a sefVice outage exceed an amount equal to 
the proportionate charge for the service(s) or unbundled element(s) 
provided for the period during which the service was affected. 

Section 9. lndemnfflcation 

9.1 Each Party agrees to indemnify and hold harmless the other Party 
from and against claims for damage to tangible personal or real property 
and/or personal injuries arising out of the negligence or willful act or 
omission of the indemnifying Party or its agents, servants, employees. 
contractors or representatives. To the extent not prohibited by law. each 
Party shall defend, indemnify, and hold the other Party harmless against 
any loss to a third party arising out of the negligence or willful misconduct 
by such indemnifying Party, its agents, or contractors in connection with 
its provision of service or functions \Jnder this Agreement. In the case of 
any loss alleged or made by a Customer of either Party, the Party whose 

customer alleged such loss shall ind!fTlnify the other Party and1Wid it 
harmless against any or all of such loss alleged by each and every 
Customer. The indemnifytng Party under this Section agrees to defend 
any suit brought against the other Party either individually or jointly with 
the indemnified Party for any such loss, injury, liability, claim or demand. 
The indemnified Party agrees to notify the other Party promptly, in writing, 
of any written claims, lawsuits, or demands for which it is ctaimed that the 
indemnifying Party is responsible under this Section and to cooperate 1n 

every reasonable way to facilitate defense or settlement of claims. Ttte 
indemnifying Party shall have complete control over defense of the case 

and over thE' terms of any proposed settlement or compromise thereof 
The indemnifying Party shall not be liable under this Section for settlement 

by the indemnified Party of any claim~ lawsuit, or demand. if the 
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mdemnifying Party has not approved the settlement in advance, unless 
the indemnifying Party has had the defense of the daim, lawsuit, or 
demand tendered to it in writing and has fatled to assume such defense. 
In the event of such failure to assume defense, the indemnifying Party 
shall ~ liable·for any reasonable settJement made by the indemnified 
Party without approval of the indemnifying Party. 

9.2 Each Party agrees to indemnify and hold harmless the other Party 
from all claims and damages arising from the Indemnifying Party's 
discontinuance of service to one of the Indemnifying Party's subscribers 
for nonpayment .. 

9.3 When the lines or servic':es of other companies and Carriers are 
used in establishing connections to and/or from points not reached by a 
Party's lines, neither Party shall be liable for any act or omission of the 
other companies or Carriers. 

9.4 In addition to its indemnity obligations hereunder. each Party shall. 
to the extent allowed by law or Commission Order. provide, in its tariffs 
and contracts with its subscnbers that relate to any Telecommunications 
Services or Network Element provided or contemplated under this 
Agreement. that in no case shall such Party or any of its agents, 
contractors or others retained by such Party be liable to any subscnber or 
third party for (i) any loss relating to or arising out of this Agreement. 
whether in contract or tort. that exceeds the amount such Party would 
have charged the applicable subscriber for the service(s) or funct1on(s) 
that gave rise to such loss. and (ii) Consequential Damages (as defined in 
Section 8 above). 

Section 10. Remediu 

10.1 In addition to any other rights or remedies, and unless speCifically 
provided here and to the contrary, either Party may sue in equifYior 
specific performance. 

10.2 Except as otherwise provided herein, all rights of termination. 
cancellation or other remedies prescribed in this Agreement, or otherwtse 
available, are cumulative and are not intended to be exc1us1ve of other 
remedies to which the injured Party may be entitled at law or equity tn 
case of any breach or threatened breach by the other Party of any 
provision of this Agreement. and use of one or more remedies shall not 
bar use of any other remedy for the purpose of enforcing the provis1ons of 
th1s Agreement. 
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Section 11. Branding 

11.1 In all cases of operator and directory assistance services CLEC 
provides using services provided by Sprint under this Agreement, Sprint 
shall. where technically feasible, at CLEC's sole disaetion and expense. 
brand any and all such services at all points of customer oontad 
exclusively as CLEC services, or otherwise as CLEC may specify, or be 
provided with no brand at all, as CLEC shall detennine. Sprint may not 
unreasonably interfere with branding by CLEC; provided that If there are 
technical limitations as to the number of CLECs that Sprint can brand for, 
branding will be made available to CLEC hereunder on a first come, first 
serve basis with an allowance for an unbranded alternative for all 
Telecommunications Carriers. 

11 .2 CLEC shall provide the exclusive interface to CLEC subscribers. 
except as CLEC shall otherwise specify. In those instances where CLEC 
requests Sprint personnel to interface with CLEC subscribers. such Sprint 
personnel shall inform the CLEC subscribers that they are representing 
CLEC, or such brand as CLEC may specify. 

11 .3 All forms, business cards or other business materials furnished by 
Sprint to CLEC subscribers shall bear no corporate name, logo. trademark 
or tradename. 

11 .4 Except as specifically pennitted by a Party. in no event shall either 
Party provide information to the other Party's subscribers about the other 
Party or the other Party's products or services. 

11 .5 Sprint shall provide, for CLEC's review, the methods and 
procedures. training and approaches to be used by Sprint to assure that 
Sprint meets CLEC's branding requirements. 

11.6 This Section 11 shall not confer on either Party any rightuo the 
service marits, trademarits and trade·names owned by or used-« 
connection with services by the other Party, except as expressly permitted 
in writing by the other Party. 

Section 12. Confidentiality and Publicity 

12.1 All confidential or proprietary mformatlon disclosed by erther Party 
during the negotiations and the term of this Agreement shall be protected 
by the Parties in accordance with the terms of this Section 12. All 
mformation which i:; disclosed by one party ("Disclosing Party") to the 
other ("Rectpientj in connection with .this Agreement. or acquired in the 
course of performance of this Agreement. shall be deemed confidential 
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and proprietary to the Disclosing Party and subject to this Agreement. 
such information inducting but not limited to. orders for serviCes. usage 
information in any form, and "CPNI", and the rules and regulations of the 

FCC ("Confidential and/or Proprietary Information•). 

12.1.1 For a period of three (3) years from receipt of Confidential 
Information, Recipient shall (I) use it only for the purpose of 
performing under this Agreement. (ii) hold it in confidence and 
disclose it only to employees or agents who have a need to know rt 
1n order to perform under this Agreement, and (iii) safeguard it from 
unauthorized use or Disclosure using no less than the degree of 
care with which Recipient safeguards its own Confidential 
Information. 

12.1.2 Recipient shall have no obligation to safeguard Confidenttal 
Information (i) which was in the Recipient's possesston free of 
restriction prior to its receipt from Disclosing Party. (it) which 
becomes publicly known or available through no breach of thts 
Agreement by Recipient. (iii) which is rightfully acqwed by 
Rectptent free of restncttons on rts Otsclosure. or (iv) whtch ts 
independently developed by personnel of Recipient to whom the 
Disclosing Party's Confidential Information had not been prevtously 
dtsclosed. Recipient may disclose Confidential Information if 
requtred by law, a court •. or governmental agency, provided that 
Disclosing Party has been notifted of the requtrement promptly after 
Recipient becomes aware of the requirement, and provided that 

Recipient undertakes all lawful measures to avoid disclosing such 
mformation until Disclosing Party has had reasonable time to obtatn 

a protective order. Reopient agrees to comply with any protecttve 
order that covers the Confidential Information to be dtsclosed 

12.1.3 Each Party agrees that Disclosing Party would be.: 
trreparably injured by a breach of this Section 12 by Reapent or rts 
representatives and that Disclosing Party shall be entitl9d to seek 
equitable relief, including injunctive relief and specific performance. 
tn the event of any breach of this Section 12. Such remedies shall 

not be exclusive, but shall be in addition to all other remedies 
available at law or in equity. 

12.2 Unless otherwise mutually agreed upon. neither Party shall publish 

or use the other Party's logo, trademark. service mark. name. language. 
ptctures. or symbols or words from whtch the other Party's name may 
reasonably be inferred or tmplted tn any product. service. advertisement. 
promotion, or any other publicity matter. except that nothtng in thts 
paragraph shall prohibit a Party from engaging in valid comparative 
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advertising. This paragraph 12.3 shall confer no rights on a Party to the 

service marks, trademarb and trade names owned or used in connection 

with services by the other Party or its Affiliates, except as expressly 

permitted by the other Party. 

12.3 Neither Party shall produce, publish, or distribute any press release 

or other publicity referring to the other Party or its Affiliates, or to this 

Agreement, without the prior written approval of the other Party. Each 

party shaU obtain the other Party's prior approval before discussing this 

Agreement in any press or media interviews. In no event shall either 

Party mischaracterize the contents of this Agreement In any public 

statement or in any representation to a governmental entity or member 

thereof. 

12.4 Except as otherwise expressly provided in this Section 12, noth1ng 

herein shall be construed as limiting the rights of either Party with respect 

to its customer information under any applicable law, including without 

limitation Section 222 of the Act. 

Section 13. Wam~ntles 

Except as otherwise provided herein. each Party shall perform its 

obligations hereunder at a performance level at parity with that which rt 

uses for its own operations. or those of its Affiliates, but in no event shall a 

party use less than reasonable care in the performance of its duties 

hereunder. 

Section 14. As&lgnment and Subcontnlct 

Any assignment by either Party to any non-affiliated entity of any nght. 

obligation or duty, or of any other interest hereunder. in whole or in part. 

without the prior written consent of the other Party shall be void~ Party 

assigning this Agreement or any righ( obligation. duty or other iiiferest 

hereunder to an Affiliate shall provide written notice to the other Party All 

obligations and duties of any party under this Agreement shall be binding 

on all successors in interest and assigns of such Party. No assignment 

hereof shall relieve the assignor of its obligations under th1s Agreement. 

Section 15. Governing uw 

This Agreement shall be governed by and construed in accordance wrth 

the Act, orders of the Commission, and the FCC's Rules and Regulations. 

except msofar as state law may control any aspect of th1s Agreement, m 

which case the domestic laws of the State of Florida, without regard to rts 
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conflicts of laws principles, shall govem. In all other respects. in the event 

of a conflict between the provisions of this Agreement and the Act, the 

provisions of the Ad. shall govern. 

Section 16. Relationship: of Parties 

It is the intention of the Parties that Sprint be an independent contractor 

and nothing contained herein shall constitute the Parties as joint 

venturers, partners, employees or agents of one another. and neither 

Party shall have 'the right or power to bind or obligate the other. 

· Section 17. No Third Part)' Beneficiaries 

The provisions of this Agreement are for the benefit of the Parties hereto 

and not for any other person, provided, however, thal this shall not be 

construed to prevent CLEC from providing its Telecommunications 

Services to other carriers. This Agreement shall not provide any person 

not a party hereto with any remedy, claim, liability, reimbursement. claim 

of action, or other right in excess of those existing without reference 

hereto. 

Section 18. Notices 

Except as otherwise provided herein, all notices or other communication 

hereunder shall be deemed to have been duly given when made in wnting 

and delivered in person or deposited in the United States mail, certified 

mail, postage prepaid. retum receipt requested and addressed as follows: 

To CLEC: ElectroNet lntern:te<fia Consulting, Inc. 
Attn: Jim M. Hunt - President 

131 North Monroe Street ...; 
Tallahassee. Florida 32301-1 509 .~ 

To Sprint: Sprint-Florida. Incorporated 
Attn: Field Service Manager 
555 Lake Border Drive 
Apopka, Florida 32703 

If personal delivery is selected to give notice, a receipt of such delivery 

shall be obtaine1. The address to wh1ch notices or commumcations may 

be given to either party may be chang,ed by written notice given by such 

Party to the other pursuant to this Section )!1. I fj, ~ 
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Section 19. W•ivers 

19. 1 No waiver of any provtsiona of this Agreement and no consent to 

any default under this Agreement shall be effective unless the same shall 

be in writing and property executed by or on behalf of the Party against 

whom such Waiver or consent is claimed. 

19.2 No course of deaUng or faHure of any Party to strictly enforce any 

tenn, right. or condition of this Agreement in any instance shall be 

construed as a general waiver or relinquishment of such term, right or 

condition. 

19.3 Waiver by either party of any default by the other Party shall not be 

deemed a waiver of any other default. 

Section 20. Surviv•l 

The following provisions of this Part A shall survive the expiration or 

termination of this Agreement: Sections 4, 5, 7. 8, 9, 10, 11 6. 12. 22. 23 
and 24. 

Section 21. Force M•Jeure 

Neither Party shall be heJd liable for any delay or failure in performance of 

any part of this Agreement from any cause beyond its control and without 

its fault or negligence, such as acts of God, acts of civil or military 

authority, embargoes, epidemics, war: terrorist acts, riots, insurrections, 

fires, explosions, earthquakes, nudear accidents, floods, power blackouts, 

strikes, waft( stoppage affecting a supplier or unusually severe weather. 

No delay or other failure to pefform shall be excused pursuant to this 

Section 21 unless delay or faUure and consequences thereof are beyond 

the control and without the fault or ~ligence of the Party da~g 
excusable delay or other failure to perform. In the event of any such 

excused delay in the perfonnance of a Party's obligation(s) under this 

Agreement, the due date for the perfonnance of the original obligation(s) 

shall be extended by a tenn equal to the time lost by reason of the delay. 

In the event of such delay, the delaying Party shall perform its obligations 

at a performance level no less than that which it uses for rts own 

operations. In the event of such perlonnance delay or failure by Sprint. 

Sprint agrees to resume perfonnance in a nondiscriminatory manner~and 

not favor its own provision of Telecommunications Services above that of 

CLEC. 
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Section 22. Dispute Resolution 

22.1 The Parties recognize and agree that the Commission has 

continuing jurisdiction to implement and enforce all terms and conditions 

of this Agreement. Accordingly, the Parties agree that any dispute arising 

out of or relating to this Agreement that the Parties themselves cannot 

resolve may be submitted to the Commission for resolution. The Parties 

agree to seek expedited resolution by the Commission, and shall request 

that resolution occur in no event later than sixty (60) days from the date of 

submission of ~uch dispute. If the Commission appoints an expert{s) or 

other fadlitator(s) to assist in its decision making, each party shall pay half 

of the fees and expenses so incurred. During the Commission proceeding 

each Party shall continue to perfonn its obligations under this Agreement 

provided, however. that neither Party shall be required to act in any 

unlawful fashion. This provision shall not preclude the Parties from 

seeking relief available in any other forum. 

22.2 If any portion of an amount due to a Party {"the Billing Party") under 

this Agreement is subject to a bona fide dispute between the Parttes. the 

Party billed (the "Non-Paying Party•) shall within thirty {30) days of its 

receipt of the invoice containing such disputed amount give notice to the 

Billing Party of the amounts it disputes ("Disputed Amounts") and include 

m such notice the specific deta~s and reasons for disputing each rtem. 

The Non-Paying Party shall pay when due all undisputed amounts to the 

Billing Party. The balance of the Disputed Amount shall thereafter be paid 

with appropriate late charges. if appropriate, upon final determination of 

such dispute. 

22.3 If the Parties are unable to resolve the 1ssues related to the 

Disputed Amounts in the nonnal course of business within thirty {30) days 

after delivery to the Billing Party of notice of the Disputed Amou,ms. each 

of the Parties shall appoint a designated representatiVe that has.authonty 

to settle the dispute and that is at a higher level of management than the 

persons with direct responsibility for administration of this Agreement. 

The designated representatives shall meet as often as they reasonably 

deem necessary in order to discuss the dispute and negotiate 1n good 

faith in an effort to resolve such dispute. The specific format for such 
discussions will be left to the discretion of the designated representatives. 

however all reasonable requests for relevant infonnation made by one 

Party to the other Party shall be honored. 

22.4 If the Part.es are unable to resolve 1ssues related to the Dispute 

Amounts within thirty {30) days after tAe Parties' appointment of 

designated representatives pursuant to subsection 22.3. then either Party 
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may file a compliant with the Commission to resolve such issues or 
proceed with any other remedy pursuant to law or equity. The 
Commission may direct payment of any or all funds plus applicable late 

charges to be paid to either Party. 

Section 23. Taxes 

Any Federal, state or local excise, license, sales, use, or other taxes or 

tax-tike charges (excluding any taxes levied on income) resulting from the 

performance of this Agreement shall be borne by the Party upon which 

the obligation for payment is imposed under applicable law, even if the 

obligation to collect and remit such taxes is placed upon the other party. 

Any such taxes shall be shown as separate items on applicable billing 
documents between the Parties. The Party obligated to collect and rem1t 

taxes shall do so unless the other Party provides such Party with the 
required evidence of exemption. The Party so obligated to pay any such 

taxes may contest the same in good faith, at its own expense, and shall 
be entitled to the benefit of any refund or recovery, provided that such 
party shall not permit any lien to exist on any asset of the other party by 

reason of the contest. The Party obligated to collect and remit taxes shall 

cooperate fully in any such contest by the other Party by providing 
records, testimony and such additional information or assistance as may 
reasonably be necessary to pursue the contest. 

Section 24. Re.sponslb/1/ty for Environmental Hazarcls 

24.1 CLEC shall in no event be liable to Sprint for any costs whatsoever 

resulting from the presence or release o.f any Environmental Hazard that 

Ct..EC did not cause or introduce to the affected work location. Sprint 
hereby releases, and shall also indemnify, defend (at CLEC's request) 

and hold harmless CLEC and each at .CLEC's officers, diredo~nd 
employees from and against any losses and expenses that ari~ut of or 

result from (i) any Environmental Hazard that Sprint, its contractors or 1ts 

agents introduce to the woric locations or (ii) any other presence or 
release of any Environmental Hazard at any woric location, except as 
provided in Section 24.2 of this Part A; provided that in the event that after 
CLEC notifteS Sprint that CLEC, its employees, contractors or agents plan 

to enter a Sprint work location and .$)rior to CLEC or Its employees, 
contractors or agents entering a work location Sprint fully informs CLEC m 

wrrting of an Environmental Hazard at such work location then Sprint shall 
not be obligated to indemnify CLEC for losses and expenses ansmg out of 

injuries to CLEC employees, contractors or agents resulting from the1r 

exposure to such Environmental Hazard except to the extent such lnJUnes 
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are exacerbated by the acts of Sprint or rts employees. contractors, or 
agents. 

24.2 Prior to CLEC or its employees, contractors, or agents introducing 
an Environmental Hazard into a wor1< location CLEC shall fully inform 
Sprint in writing of its planned actions at such wor1< location and shall 
receive Sprint's written pennission for such actions and CLEC warrants 
that it shall comply with alllegaJ and regulatory obligations it has with 

respect to such Environmental Hazard and notices it is required to provide 
with respect thereto. Sprint ahallln no event be liable to CLEC for any 
costs whatsoever resulting from the presence or release of any 

Environmental Hazard that CLEC causes or introduces to the affected 
wor1< location. CLEC shall indemnify; defend (at Sprint's request) and hold 
harmless Sprint and each of Sprint's officers, directors and employees 
from and against any losses and expenses that arise out of or result from 
any Environmental Hazard that CLEC, its contractors or rts agents cause 
or introduce to the worl( location. CLEC shall be responsible for obtaan1ng. 

1nduding payment of associated fees, all environmental permits, licenses 
and/or registrations required for environmental hazards CLEC causes or 
mtroduces to the affected wor1< locatiOn 

24 .3 In the event any suspect material within Sprint-owned, operated or 

leased facilities are identified to be asbestos<:ontaining, CLEC will. at 
CLECs expense. notify Sprint before commencing any activities and 
ensure that to the extent any activities which rt undertakes an the faolity 

disturt any asbestos-containing materials (ACM) or presumed asbestos 
contain1ng materials (PACM) as defined in 29 CFR Section 1910.1001 , 
such CLEC activities shall be undertaken in accordance wrth applicable 
local, state and federal environmental and health and safety statutes and 
regulations. Except for abatement activities undertaken by CLEC or 
equipment placement activities that result in the generation or diS!_urbance 
of asbestos containing material, CLEC shall not have any respo~ibility for 
managing. nor be the owner of. not have any hab1lrty for, or 1n connection 
wrth, any asbestos containing matenal. Both Part1es agree to immediately 
notify the other if the Party undertakes any asbestos control or asbestos 
abatement activities that potentially could affect CLEC equapment or 
operat1ons. tndudlng, but not limited to, contamination of equipment. 

24.4 Wrthin ten (10) business days of CLEC's request for any space 1n 

Sprint owned or controlled facility. Spnnt shall prov1de any anformation 1n 
1ts possess1on regarding the known environmental conditions of the space 
provtded for placement of equ1pment and anterconnect1on 1nduding, but 
not limrted to. the extstence and condt\lon of known hazardous levels of 
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friable asbestos, lead paint, hazardous substance contamination. or 

hazardous levels of radon. lnfonnation is considered in a Party's 

possession under this Agreement if it is in such Party's possession. or the 

possession of a current employee of Sprint's. 

24.5 If the space provided for the placement of equipment 

interconnection, or provision of service contains known environmental 

contamination or hazardous material, particularly but not limited to 

hazardous levels of friable asbestos, lead paint or hazardous levels of 

radon, which makes the placement of such equipment or interconnection 

hazardous. Sprint shall offer an alternative space, if available, for CLEC's 

consideration. tf interconnection is complicated by the presence of 

environmental contamination or hazardous materials, and an alternative 

route is available, Sprint at .all make such alternative route available for 

CLEC's consideration. If there is no alternative or CLEC declines same. 

and CLEC occupies the hazardous space, CLEC does so at rts own nsk 

and shall indemnify Sprint from all liability for damages or injury ansing 

from the presence of the environmental contamination or hazardous 

matenals 

24.6 Subject to this Section 24 and to Sprint's standard secunty 

procedures, which procedures will be provided to CLEC. Sprint shall allow 

CLEC at CLEC's expense to perlonn any environmental site 

Investigations, induding, but not limited to. asbestos surveys, which CLEC 

deems to be necessary in support of its collocation needs. 

Section 25. Amendments and Modlflc.tlons 

No provision of this Agreement shall be deemed waived, amended or 

modified by either party unl8ss such a waiver, amendment or modifiCation 

is in writing, dated, and signed by both Parties. 

Section 26. Severability 

Subject to Section 2 - Regulatory Approvals, if any part of this Agreement 

is held to be invalid for any reason, such invalidity will affect only the 

portion of this Agreement which is invalid. In all other respects this 

Agreement will stand as if such invalid provision had not been a part 

thereof. and the remainder of the Agreement shall remain in full force and 

effect. 
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Section 27. HNdlngs Not Controlling 

The headings and numbering of Sections, Parts and Attachments in this 
Agreement are for convenience only and shall not be construed to define 
or limit any of lhe terms herein or affect the meaning or interpretation of 
this Agreement 

Section 28. Entire Agi'Mment 

This Agreement,· including all Parts and Attachments and subordinate 
documents attached hereto or referenced herein, all of which are hereby 
incorporated by· reference herein, constitute the entire matter thereof, and 
supersede all prior oral or written agreements. representations. 
statements. negotiations. unuerstandings, proposals, and undertakings 
with respect to the subject matter thereof. 

Section 29. Counterparts 

This Agreement may be executed in counterparts. Each counterpart shall 
be considered an original and such counterparts shall together constitute 
one and the same instrument. 

Section 30. Successors and Assigns 

This Agreement shall be binding upon, and inure to the benefit of. the 
Parties hereto and their respective successors and permitted assigns. 

Section 31. Implementation Pl•n 

31 .1 Implementation Team. This Agreement sets forth the overall 
standards of performance for services. processes. and systems 
capabilities that the Parties will provide to each other. and the intervals at 
which those services, processes and Capabilities will be provide<f. The 
Parties understand that the arrangements and provision of services 
described in this Agreement shall require technical and operational 
coordination between the Parties. Accordingly, the Parties agree to form 
a team (the "Implementation Team") that shall develop and Identify th~...e 
processes, guidelines, specifications, standards and additional terms and 
conditions necessary to support tl'le terms of this Agreement. Within t!'irty 
(30) days after the Approval Date. each Party shall designate. in writing. 
no more than four (4) persons to be permanent members of the 
Implementation Team; provided that either Party may include in meetings 
or activities such technical specialists or other individuals as may be 
reasonably required to address a speCific task, matter or subject. Each 
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Party may replace its representatives by delivering written notice thereof 
to the other Party. 

31 .2 Implementation Plan. Within one hundred twenty (120) days after 
the Approval Date. the agreements reached by the Implementation Team 
shall be documented in an operations manual (the •tmplementation Plan"). 
The Implementation Plan shall address the following matters. and may 
indude any other matters agreed upon by the Imp~ Team: 

31 .2.1 the respective duties and responsibilities of the Parties with 
respect to the administration and maintenance of the 
interconnections (including signaling) spedfied in Attachment 3 and 
the trunk groups specified in Attachment 4 and, induding standards 
and procedures for notification and discoveries of trunk 
disconnects; 

31 .2.2 disaster recovery and escalation provisions; 

31 .2.3 access to Operations Support Systems functions provided 
hereunder, including gateways and interfaces; 

31 .2.4 escalation procedures for ordering, provisioning, billing, and 
maintenance; 

31 .2.5 single points of contact for ordering, provisioning, billing, 
and maintenance; 

31 .2.6 service ordering and provisioning procedures, including 
provision of the trunks and facilities; 

31 .2.7 provisioning and maintenance support; 
....;;; 

31.2.8 conditioning and provisioning of collocation spaOMind 
maintenance of Virtually Collocated equipment; 

31 .2.9 procedures and processes for Directories and Directory 
Listings; 

31.2. 10 billing processes and procedures; 

31 .2.11 network planning components including time intervals: 

31.2.12 joint systems readiness and operational readiness plans; 
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31 .2.13 appropriate testing of services, equipment, facilities and 

Network Elements; 

31.2.14 monitoring of inter-<X>mpany operational processes; 

31 .2.15 procedures for coordination of local PIC changes and 
processing; 

31.2.16 physical and network security concerns; and 

31 .2.17 .such other matters specifically referenced In this 
Agreement that are to be agreed upon by the Implementation 

Team and/or contained in the Implementation Plan. 

31.3 Action of the Implementation Team. The Implementation Plan may 

be amended from time to time by the Implementation Team as the team 
deems appropriate. Unanimous written consent of the permanent 
members of the Implementation Team shall be required for any action of 

the Implementation Team. If the Implementation Team is unable to act. 
the existing provisions of the Implementation Plan shall remain in full force 

and effect 

Section 32. Federal Jurisdlctlon•l Areas 

Carrier agrees it will not market to or attempt to secure any customer 

located in an area having exctusive federal jurisdiction, such as a fort. 
without providing to Sprint written authorization from the appropriate 

federal entity allowing the Carrier to provide service to this area. 

IN WITNESS WHEREOF, each of the Parties has caused this Agreement to be 

executed by its duly authorized representatives. 

ELECTRONET INTERMEOIA 
CONSULTING, INC. 

By~~~ 
Name: ~Me· m /~t/#/ 

Trtle . ~e>'/c:?e#'/ 

Oate: __ 0t--:.r§.J-0.LJLjf __ _ 

SPRINT --FLORIDA, tNCORPORA TEO 

By:~ 
Name:~~\.._, 

Title. 'J f 4 -t £\1\o . .., 
Date: -.;\t ..\ '\i 

'(0~-ft 

AN! 
~~ .,CJ 
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PART 8- DEFINITIONS 

"911 SITE ADMINISTRATOR• is a person assigned by CLEC to establish and maintain 

E911 service location infonjlation for its subscribers. 

"911 SERVIce· means a universal telephone number which gives the public direct 

access to the Public Safety Answering Point (PSAP). Basic 911 seMc:e collects 911 

calls from one or more local exchange switches that serve a geographic arN. The calls 

are then sent to the correct aUthority designated to receive such calls. 

"ASR" (ACCESS SERVICE REQUEST) means the industry standard fonns and 

supporting documentation used for ordering Aocess Services. The ASR may be used 

to order trunking and facilities between CLEC and Sprint for Local Interconnection. 

·ACCESS SERVICES" refers to interstate and intrastate switched access and private 

line transport services. 

• ACr means the Communications Act of 1934 as amended by the 

Telecommunications Act of 1996, Public Law 104-104 of the 104th U.S. Congress. 

effective February 8, 1996, and as from time to time interpreted in the duty authorized 

rules and regulations of the FCC or th~ Commission having authority to interpret the Act 

within its state of jurisdiction. 

"AFFILIATE" is an entity that directly or indirectly owns or controls, is owned or 

controlled by, or is under common ownership or control with, another entity. In this 

paragraph, ·own· or ·contror means to own an equity interest (or equivalent) of at least 

10% with respect to either party, or the right to contiol the business decisions, 

management and policy of another entity. 

"APPROVAL DATE• is the date on which Commission approval of the Agreement is 

granted. .-;; 

"GA TEWA r (All GATEWAY) is a telephone company computer facility that interfaces 

with CLEC's 911 administrative site to receive Automatic Location Identification (All) 

data from CLEC. Access to the Gateway will be via a dial-up modem using a common 

protocol. 

"AMA" means the Automated Message Accounting structure inherent in switch 

technology that initially records telecommunication message infonnation. AMA format 

1s contained in the Automated Message Accounting document, published by Bellcore as 

GR-11 00-CORE which defines the industry standard for message recording. 
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"All" (AUTOMATIC LOCATION IDENTIFICATION) is a feature developed for E91 1 
systems that provides for a visual display of the caller's telephone number, address and 

the names of the emergency response agencies that are responsible fCK that address. 

The Competitive Local Exchange Company will pi"'V1de All record infonnation in 

National Emergency Number Association (NENA) Version #2 format The All also 

shows an Interim Number Portability (INP) number tf applicable. 

"ALl/OMs· (AUTOMATIC LOCATION IDENTIFICA TIONIDATA MANAGEMENT 

SYSTEM) means the emergency servioe (E9111911) database containing subsctiber 

location infonnation (induding name, address, telephone number, and sometimes 
special infonnation from the local service provider) used to detennine to which Public 

. Safety Answering Point (PSAP) to route the call. 

"ANI" (AUTOMATIC NUMBER IDENTIFICATION) is a feature that identifies and 

displays the number of a telephone line that originates a call. 

"ARS" (AUTOMATIC ROUTE SELECTION) means a service feature associated with a 
specific group1ng of lines that provides for automatic selection of the least expens1ve or 

most appropriate transmission facility for each call based on critena programmed mto 

the system. 

"BLV/BLI" (BUSY LINE VERIFYIBUSY LINE INTERRUPT) means an operator call in 

which the caller 1nquires as to the busy status of, or requests an interruption of a call on 

another subscribers telephone line. · 

"BUSINESS DAY(S) means the days of the week exduding Saturdays, Sundays. and 

all legal holidays. 

"CABS" means the Carrier Access Billing System which is defined in a document 
prepared under the direction of the Billing Committee of the OBF. The Carrier Access 

Billing System document is published by Bellcore in Volumes 1, 1A, 2, 3, 3A, 4 and 5 as 

Special Reports SR-OPT -001868, SR-OPT -0011889, SR-OPT -001871 . SR-QBT-

001872, SR-OPT-001873, SR-OPT-001874, and SR-OPT-001875, res~. and 

contains the recommended guidelines for the billing of access and other connectivity 

services. Sprint's carrier access billing system is its Carrier Access Support System 

(CASS) CASS mirrors the requirements of CABS. 

"CPN" (CALLING PARTY NUMBER) is a Common Channel Signaling parameter wh1ch 

refers to the number transmitted through the networi< identifying the calling party. 

"CENTRAL OFFICE SWITCH" or "CENTRAL OFFICE• means a switching entity wrthm 

the public switched network. mduding but not limrted to end office swrtches and 

Tandem Office Switches. Central office swrtches may be employed as combmat1on 

End OfficefTandem Office Switc"les (Combination Class 5/Ciass 4). 

e \extafl\8g!mts\lonnagmn'dec8gf1 doc (Rev 1113191) 24 
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"CENTREX" means a Telecommunications SeMoe associated with a specific grouping 

of lines that uses central office switching equipment for call routing to handle direct 
dialing of calls. and to provide numerous private branch exchange-tike features. 

·cHARGE NUMBER" is a CCS parameter which refers to the number transmitted 

through the networi< identifying the billing number of the calling party. 

"CLASS" (Belloore Service Mali<)- means aervk:e features that utilize the capability to 

forward a calling party's number between end otrioes as part of call setup. Features 

include Automatic Callback. Automatic Recall, Caller 10, Call Traoe, and Distinctive 

Ringing. 

"CLEC" means a Competitive Local Exchange earner. 

"COLLOCATION" means the right of CLEC to place equipment in the Sprint's central 

offices or other Sprint locations. This equipment may be placed via either a physical or 

virtual collocation arrangement Wrth physecal collocatlon. CLEC obtains dedicated 
space to place and maintain its equipment Wrth virtual collocation, Sprint will install 

and maintain equipment that CLEC provides to Sprint. 

"COMMISSION" means the Florida Public Service Commission. 

"COMMON TRANSPORr provides a local ir:eteroffice transmission path between the 

Sprint Tandem Switch and a Sprint or CLEC end office switch. Common Transport is 

shared between multiple customers and is required to be switched at the Tandem. 

·ccs· (COMMON CHANNEL SIGNALING) means a method of digitally transmitting call 

set-up and networi< control data over a digital signaling networi< fully separate from the 

public switched telephone networi( that carries the adual call. 

"CONFIDENTIAL AND/OR PROPRIETARY INFORMATION" has the meaning set forth 
in Section7f of Part A- General Tenns. .. .-

J1.. ~~ .. ~ 
"CONTRACT YEAR\'hleans a twelve (12) month period during the tenn of the contract 

commencmg on the Approval Date and each anniversary thereof. 

·coNTROL OFFICE" is an exchange earner center or office designated as rts 
company's single point of contad for the provisioning and maintenance of its poruon of 

local interconnection arrangements. 

"CUSTOM CALLING FEATURES"- means a set of Telecommunications Service 
features available to residential and s1ngle-line bustness customers tncluding call­

waiting, call-forwarding and three-party calling. 
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"CUSTOMER PROPRIETARY NETWORK INFORMATION ("CPNij- means (A) 
information that relates to the quantity, technical configuration, type, destination, and 
amount of use of a Telecommunications Service aubsaibed to by any customer of a 
Telecommunications Carrier, and that is made available to the carrier by the customer 
solely by virtue of the carrier customer relationship; and (8) information contained in the 
bills pertaining to telephone exchange service or telephone toll service received by a 

customer of a carrier. 

"DBMS• (DATABASE MANAGEMENT SYSTEM) is a computer process used to store. 
sort, manipulate and update the data required to provide selective routing and All. 

"DEDICATED TRANSPORr. provides a local interoffice transmission path between 
Sprint and/or CLEC central offices. Dedicated Transport is limited to the use of a single 
customer and does not require switclting at a Tandem. 

"DIRECTORY ASSISTANCE DATABASE" refers to any subscriber record used by 
Sprint in its provision of live or automated operator-assisted directory assistance 
mcluding but not limited to 411, 555-1212. NPA-555-1212. 

"DIRECTORY ASSISTANCE SERVICES" provides listings to callers. Directory 
Assistance Services may include the option to complete the call at the caller's direction. 

"DISCLOSER" means that party to this Agr~ment which has disdosed Confidential 
Information to the other party. 

"E911" (ENHANCED 911 SERVICE) means a telephone communication service which 
will automatically route a call dialed "911. to a designated public safety answering point 
(PSAP) attendant and will provide to the attendant the calling party's telephone number 
and, when possible, the address from which the call is being placed and the emergency 
resi:>onse agencies responsible for the location from which the call was dialed. 

"E911 MESSAGE TRUNK. is a dedicated line, truAk or channel between two-central 
offices or switching devices which provides a votoe and stgnaling path for EQ.U calls 

ELECTRONIC INTERFACES- means access to operations support systems cons1sting 
of preordering. ordering, provisioning, maintenance and repair and billing functions. For 
the purposes of this Agreement, Sprint shall provide Electronic Interfaces in accordance 
wrth Exhibit 2. 

"EMERGENCY RESPONSE AGENCY" is a governmental entity authorized to respond 

to requests from the public to meet emergenc1es. 

"ENVIRONMENTAL HAZARD. means any substance the presence, use, transport, 
abandonment or disposal of which (i) requires investigation, remediation, 
compensation. fine or penalty under any Applicable Law (including, wrthou1limitat1on. 
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the Comprehensive Environmental Response Compensation and Uability Act, 
Superfund Amendment and Reauthorization Act, Resource Conservation Recovery Act. 

the Occupational Safety and Health Act and provisions with similar purposes in 

applicable foreign. state and local jurisdictions) or (ii) poses risks to human health, 

safety or the environment ~ncluding, without limitation, indoor, outdoor or orbital space 

environments) and is regulated under any Applicable Law. 

"ESN" (EMERGENCY SERVICE NUMBER) is a number assigned to the AU and 

selective routing databases for all subscriber telephone numbers. The ESN designates 

a unique combination of fire, police and emergency medical service response agencies 

that serve the address location of each in-service telephone number. 

"EMR" means the Exchange Message Record System for exchanging 

telecommunications message informatiOn for billable, non-billable, sample, setUement 

and study data. EMR fonnat is contained in BR-010-200...010 CRIS Exchange Message 

Record, published by Bellcore and which defines the industry standard for exchange 
message records. 

"ENHANCED DIRECTORY ASSISTANCE" refers to directory Assistance services, 

Including but not limited to reverse search, talking yellow pages, and locator services. 

"EIS" (EXPANDED INTERCONNECTION SERVICE) is the collocation arrangement 
which Sprint provides in its designated wire centers. 

"GRANDFATHERED SERVICE" means service which is no longer available for new 

customers and is limited to the current customer at their aJITent locations with certa1n 

provisioning limitations, including but not limited to upgrade denials, feature 

adds/changes and responsible/billing party. 

"FCC INTERCONNECTION ORDER" is the Federal Communications Commission's 
First Report and Order and Second Report and Order in CC D()d(et No. 96-98 released 

August 8, 1996; as subsequentty amended or modified by the FCC from time-&o time . 

• 
"ILEC" means the incumbent local exchange carrier 

"IXC" (INTEREXCHANGE CARRIER) means a provider of 1nterexchange 

telecommunications services. 

"INP" (INTERIM NUMBER PORTABILITY) is a service arrangement whereby 
subscribers who change local service providers may retain existing telephone numbers 

without impainnent of quality, reliability, or convenience when remaining at their current 

location or changing their location within the geographic area served by the initial 
earner's servmg central office. (Notwithstanding the foregoing, the parties acknowledge 

that the provision of INP through Remote Call Forwarding results 1n a lesser grade of 

service.) 
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"LIDB" (LINE INFORMATION DATA BASE(S)) means a Service Control Point (SCP) 

database that provides for such functions as calling card validation for telephone line 

number cards issued by Sprint and other entities and validation for collect and billed-to­

third services. 

"LOCAL SERVICE REQUESr means an industry s1andard fonn used by the Parties to 

add, establish, change or disconnect local services. 

"LOCAL TRAFFic· means traffic (excluding Commercial Mobile Radio Services traffic, 

e.g., paging, cellular, PCS) tbat is originated and terminated within a given local calling 

area, or mandatory expanded area service (EAS) area, as defined by State 

commissions or, if not defined by state commissions, then as defined in existing Sprint 

tariffs. 

"MSAG" (MASTER STREET ADDRESS GUIDE (MSAG)) is a database defining the 

geographic area of an E911 service. It includes an alphabetical list of the street names. 

hrgh-low house number ranges. community names. and emergency sen~rce numbers 

provided by the counties or their agents to Sprint. 

"CLEC 911 DATABASE RECORDS" are the CLEC subscriber records to be provided 

by CLEC to Sprint for inclusion in Sprint's E911 database. 

"MECAB" refers to the Multiple Exchange Carrier Access Billing (MECAB) document 

prepared by the Billing Committee of the Ordering and Billing Forum (OBF), which 

functions under the auspices of the Carrier Liaison Committee (CLC) of the Alliance for 

Telecommunications Industry SolutJons (A TIS). The MECAB document, publ!shed by 

Bellcore as Special Report SR-BDS-000983. contains the recommended guidelines for 

the billing of an access service provided by two or more LECs (including a LEC and a 

CLEC), or by one LEC In two or more states within a single LATA. 

"ME COD" refers to the Multiple Exchange Carriers Ordering and Oestgn (MEQOD) 

Guidelines for Access Services -Industry Support .. nterface, a document devertoped by 

the Ordering/Provisioning Committee under the auspices of the Ordering and Billing 

Forum (OBF), which functions under the auspices of the Carrier Liaison Committee 

(CLC) of the Alliance for Telecommunicatrons Industry Solutions (A TIS). The MECOD 

document, published by Bellcore as Special Report SR STS-002643. establishes 

recommended guidelines for processing orders for access service whrch is to be 

provided by two or more LECs (Including a LEC and a CLEC). 

"NANP" means the "North American Numbenng Plan." the system or method of 

telephone numbering employed in the United States, Canada, and certam Caribbean 

countries. It denotes the three digit Numbering Plan Area code and a seven digit 

telephone number made up of a three digit Central-Office code plus a four digit station 

number 
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"NENA" (NATIONAL EMERGENCY NUMBER ASSOCIATION (NENA)) is an 

association with a mission to foster the technotogical advancement. availability and 

implementation of 911 nationwide. 

"NElWORK ELEMENr means a facility or equipment used in the provision of a 

Telecommunications Service. Such term also includes features, functions, and 

capabilities that are provided by means of such facility or equipment, induding 

subscriber numbers, databases, signaling systems. and information sufficient for billing 

and collection or used in the transmission, routing, or other provision of a 

Telecommunications Service. . 

"NP" (NUMBER PORTABIUTY) means the ability. of users of Telecommunications 

Services to retain, at the same location, existing telecommunications numbers without 

impairment of quality, reliability, or convenience when switching from one 

telecommunications carrier to another. . 

"NPA" (NUMBERING PLAN AREA) (sometimes referred to as an area code) is the 

three digit indicator which is designated by the first three digits of each 1 0-digit 

telephone number within the NANP. Each NPA contains 800 possible NXX Codes. 

There are two general categories of NPA, "Geographic NPAs" and "Non-Geographic 

NPAs." A "Geographic NPA" is associated with a defined geographic area, and all 

telephone numbers bearing such NPA are associated with services provided within that 

Geographic area. A "No~raphic NPA. • also known as a "Service Alxess Code 

(SAC Code)" is typically associated with a specialized telecommunications service 

which may be provided across multiple geographic NPA areas; 500, 800, 900, 700, and 

888 are examples of Non-Geographic NPAs. 

"NXX," "NXX CODE," OR "CENTRAl OFFICE CODE," OR "CO CODE" is the three digit 

switch entity indicator which is defined by the fourth, fifth and sixth digits of a 10 digit 

telephone number within the North America Numberirrg Plan rNANP"). 
......, 

"OBF" means the Ordering and Billing Forum, whioh functions under the auspces of the 

Carrier Uaison Committee (CLC) of the Alliance for Telecommunications Industry 

Solutions (A TIS) 

"OBSOLETE SERVICE" means a service that is outmoded/outdated but yet has current 

subscribers to the services. Such 5ervice is no longer available for new customers and 

with existing customers there is no assurance of the service continuing to function. Any 

technical or feature change to the customer's service will eliminate such service at the 

t1me of request. 

"OPERA TOR SYSTEMS" is thP Network Element that provides operator and automated 

call handling with billing, special servioes, subscti~r telephone listings, and optional 

call completion services. 
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"OPERA TOR SERVICes· provides (1) operator handling for call completion (e.g. 
collect calls): (2) operator or automated assistance for billing after the subscriber has 

dialed the called number (e.g. credit card calls); and (3) special services (e.g. 

BLV/BLVI, Emergency Agency Call). 

"PARI-rv- means. subject to the availability. development and implementation of 

necessary industry standard EJedronic Interfaces. the provision by Sprint of services. 

Networ1< Elements, functionality or telephone numbering resources under this 

Agreement to CLEC on tenns -and conditions, induding provisioning and repair 

intervals. no less favorable that those offered to Sprint. its Affiliates or any other entity 

that obtains such services, Networic Elements, functionality or telephone numbering 

resources. Until the implementation of necessary Electronic Interfaces. Sprint shall 

provide such services, Networ1< Elements. functionality or telephone numbering 

resources on a non-discriminatory basis to CLEC as it provides to its Affiliates or any 

other entity that obtains such services. Networic Elements. functionality or telephone 

numbering resources. 

"PARTIES" means. jointly, ElectroNet lntennedia Consulting, Inc. and Spnnt-Fionda, 

Incorporated. and no other entity, affiliate. subsidiary or assign. 

"PARlY" means either ElectroNet lntermedia Consulting. Inc. or Sprint-Florida. 

Incorporated. and no other entity, affiliate. subsidiary or assign. 

"P.01 TRANSMISSION GRADE OF SERVICE (GOS)" means a trunk facility 

provisioning standard with the statistical probability of no more than one call in 1 00 

blocked on initial attempt during the average busy hour. 

"PLU" (PERCENT LOCAL USAGE) is a calculation which represents the ratio of the 

local minutes to the sum of local and intralATA toll minutes between exchange carriers 

sent over Local Interconnection Trunks. Directory assistance. BLV/BLVI, 900. 976. 
transiting calls from other exchange carriers and switched access calls are nQl;,induded 

in the calculation of PLU. -o: 

"POl" (POINT OF INTERCONNECTION) is a mutually agreed upon pornt of 

demarcation where the networics of Spnnt and CLEC Interconnect for the exchange of 

traffic. 

·pop· means an IXC's point of presence. 

"PROPRIETARY INFORMATION" shall have the same meaning as Confidential 

lnfonnatlon 
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"PSAP" (PUBLIC SAFETY ANS'NERING POINT (PSAP)) is the public safety 

communications center where 911 calls placed by the public for a spec:ffic geographic 

area will be answered. 

"RATE CENTER" means the geographic point and corresponding geographic area 

which are associated with one or more particular NPA-NXX codes which have been 

assigned to Sprint (or CLEC) for its provision of Basic Exchange Telecommunications 

Services. The "rate center poinr is the finite geographic point identified by a apecffic 

V&H coordinate, which is used to measure distance-sensitive end user traffic tolfrom 

the particular NPA-NXX designations associated with the specific Rate Center. The 

·rate center area· is the exclusive geographic area identified as the area within which 
Sprint (or CLEC) will provide Basic Exchange Telecommunications Services bearing 

the particular NPA-NXX designations associated with the specific Rate Center. The 

Rate Center point must be located W.~in the Rate Center area. 

"REAL TIME" means the actual time in which an event takes place. with the reporting 

on or the recording of the event simultaneous with its occurrence. 

"RECIPIENr means that party to this Agreement (a) to whrch Confidentrallnforrnahon 

has been disdosed by the other party or (b) who has obtained Confidential Information 

in the course of providing services under this Agreement. 

"RESELLER" is a category of Local Exchange serviCe providers who obtain dral tone 

and associated Telecommunications Services from another provider for resale to their 

end user subscribers. 

"ROW (RIGHT OF WAY (ROW)) has the meaning set forth in Section 2.13 of 

Attachment VI of this Agreement. 

"ROUTING POINr means a location which Sprint or CLEC has designated on its own 

networl< as the homing (routing) point for traffic inbound to Basic Exchange Services 

provided by Sprint or CLEC which bear a certain NPA-NXX designation. ~outing 

Point is employed to calculate mileage measurements for the distanoe-sensiM 

transport element charges of Switched Access Services. Pursuant to Bellcore Practice 

BR 795-100-100, the Routing Point may be an "End Office" location, or a "LEC 

Consortium Point of Interconnection." Pursuant to that same Bellcore Practice, 

examples of the latter shall be designated by a common language location Identifier 

(CLLI) code with (x)KD in posrtions 9, 10, 11, where (x) may by any alphanumenc A·Z 

or 0·9. The above referenced Bellcore document refers to the Routing Point as the 

Rating Point. The Rating PoinVRouting Point need not be the same as the Rate Center 

Pornt. nor must rt be located wrthin the Rate Center Area. but must be rn the same 

LATA as the NPA-NX.X. 

"SECAB" means the Small Exchange Carrier Access Billing document prepared by the 

Billing Commrttee of the OBF The Small Exchange Carrier Access Billing document. 
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published by Bellcore as Special Report SR OPT -001856, contains the recommended 

guidelines for the billing of access and other connectivity services. 

"SELECTIVE ROUTING" is a service which automatically routes an E911 call to the 

PSAP that has jurisdk::tiona1 responsibility for the service address of the tetephone that 

dialed 911, irrespective of telephone company exchange or wire center boundaries. 

"SIGNALING TRANSFER POINr or "STP" means a signaling point that perfonns 

message routing functions and provides information for the routing of messages 

between signaling points within or between CCIS networ1<s. An STP transmits, receives 

and processes CCIS messages. 

"SWITCH" means a Central Office Switch as defined in this Part B. 

"SWITCHED ACCESS DETAIL USAGE DATA" means a category 1101XX record as 

defined in the EMR Bellcore Practice BR 010-200-010. 

"SWITCHED EXCHANGE ACCESS SERVICE" means the offenng of transmission or 

switching services to Telecommunications Carriers for the purpose of the origination or 

termination of Telephone Toll Service. Switched Exchange Access Servtces incJude: 

Feature Group A, Feature Group B. Feature Group 0 , BOOfBBB access and 900 access 

and their successor or similar Switched Exchange Access Services. 

"SYNCHRONOUS OPTICAL NE1WORK" or SONEr Is an opticaltnterface standard 

that allows interwor1<ing of transmission products from multiple \lenders (i.e. mid-span 

meets). The base rate is 51 .84 MHps (OC-1/STS-1 and higher rates are direct 

multiples of the base rate up to 1.22 GHps. 

"TANDEM OFFICE SWITCHES~. "TANDEM", "TANDEM SWITCHING" describe Class 4 

swrtches which ate used to connect and switch trunk circuits between and among end 

office switches and other tandems. 

"TECHNICALLY FEASIBLE" refers solely to technical or operational concernwrather 

than economic, space. or site considerations. 

"TELECOMMUNICATIONS" means the transmission. between or among points 

specified by the user. of information of the user's choosing, without change tn the form 

or content of the information as sent and received. 

"TELECOMMUNICATION SERVICES" means the offenng of Telecommuntcations for a 

fee directly to the public, or to such cJasses of users as to be effecti\lely a"ailable 

dtrectly to the public, regardless of the facilities used. 

"THOUSANDS BLOCK OF NUMBERS" shall mean-1000 or more consecutiVe numbers 

begtnntng and ending on a digit boundary, e.g., 949-1000 to 949-1999. 
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"TRCO" means Trouble Reporting Control Office. 

"VOLUNTARY FEDERAL SUBSCRIBER FINANCIAL ASSISTANCE PROGRAMS" are 

government programs that subsidize the provision of TeJeoommunicat.ions Services to 

low-income subscribers, pursuant to requirements established by the appropriate state 

regulatory body. 

"WIRE CENTER" denotes a building or space withi~ a building which serves as an 

aggregation point on a given carrier's networic, where transmission facilities and circuits 

are connected or switched. Wire center can also denote a building in which one or 

more central offices, used for the provision of Basic Exchange Services and access 

services, are located. However. for purposes of EIC service, Wire Center shall mean 

those points eligible for such connectio,,s as specified in the FCC Docket No. 91-141 , 

and rules adopted pursuant thereto. 
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Exhibit 2 

Orriering 

Company will foUow the industry standards defined by the Ordering and Billing forum (0Bf) 

for the ordering of Local Service using an Electronic Data Interchange (EOO electronic 

interface for the Local Service Requ= Form (LSR). The Company will use its best efforts to 

implement the components of the LSR that went to final c~ in the October 1996 OBf 

session by July 1, 1997. Any issues that go to initial or final closure in the February 1997 

session will be reviewed to determine which, if any, can be included in the July 1, 1997 

deliverable. Company will jointly develop with the Carrier an implementation ~nt 

which will include defining a method of transport, u.sj.ng Connect Direct (CON) technology. 
Any open issue, after the febnwy 1997 OBf session will be reviewed on a cue-by-cax bans 

to develop intenm solutions until system changes can be made. 

fre-Orri¢ng 

Company will follow industry standards defined by the OBf or other standard setting body for 

the pre-ordering validation reque.md by Carrier as they are defined. Company u actively 

worlcing towards implementing change, to the operational support systems that will facilitate 

the implementation of electronic interface.s once standa.rd.s are defined. These changes include 

the following infrastructure projects: 

Con.solidanon and standardization of telephone number a.s.stgnment systems 

Con.solidation and standardization of addresses 

Mechaniz.ation of services and features availability 

Company will share the projected implementation dale$ of the3e infrastructure proJects as they 

become available and is willing to provide monthly status reports and project revtews as 

necessary. Company will commit to a project completion date a.nd a specific technology for 

implementation of electronic interfaces for pre-ordering validation at the time industry 

standards go to initial closure. The electronic interface will be implemented Wlthtn twelve 
montru of the industry standards bei.ng defined. 

Company currently does not provide exact appointment times to ouc end u.sers and is not in a 

position to offer it to Carrier. Sy3tem and process modi.flcations are being reviewed to 
determine the scope of implementing this functionality, A timeline, including the el$l"'ntC 
mterface, will be provided when the system analysis is $t()mplete. ..-

Company will worlc Wlth Carrier in the interim to develop worlc-arounds so that CArner can 

get the pre-ordering Vlltidation infonnation as quiclcJy as possible. 

PaJle I 
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Exhibit z 

Usqe Exch11nge 

Company cWTently e;;change$ usage records with CLEC.1 in Exchange Message Record (fMR) 

fonnat wing mag tapes. Beginning 7/1 /97, we will be able to forward that wage via CON or 

Network Data Mover (NOM) technology. The OBF is currentiy looking at new requirements 

which will be implemented once the issues go to lnitial Closure. Company will wo~ with 

Carrier to develop other options if nece.uary. 

Billing lnform~tron 

Company, in the interim, will bill local resale services in the Cwtomer Record and Billins 

(CRB) system with a transition to the Cwtomer At:cas Support System (CASS), which is a CABS 

like system, in 1997 a.s system modificahons are made. Unbundled Network Elements and 

Interconnection service3 are planned to be billed in CASS in 1997, however, some interim 

solution may be required until functional and contractual requirements are fully defined and 

billing system and network software modifications are implemented. These intenm solutions 

may include wins CRB or a personal computer bued software solution. The CRB system 1s 
capable of proVldlng the end user bill in tndustry standard EDI fonnat. The CASS b11l1s 1n 

mdustry standard OBF Billing Output Specifications (BOS) fonnat and can be transmitted v1a 

ConnectDirect based on cwtomer specifications. Company also provides an on-hne b11l Vlewer 

option wtth the CASS bills. Company will work: with the CLEC to develop other ophons tf 

necessary. 

Company will follow industry standards defined by the Electronic Commumcation 

Implementation Committee (ECIC), a committee of the Telecommuntcation Industry forum 

(TCif'), for the exchAnge of fault management infonnation requested by Carrier when they are 

defined. Company i.s actively working on replacing the Automated Repair Bureau system 

(ARBS) with a more sophisticated "object-oriented" system called Receive Repatr System (RRS) 

that will facilitate the implementation of electronic communications once standards are 
defined. ~ 

Company wtU commit to a project complebon date for'lmplementahon of electront~ 

communications for the exchange of fault ~ement infonnation at the time indwtry 

standards go to initial closure. The electronic interface will be implemented within twelve 

months of the indwtty standards beins defined. CWTently, the ECIC Standards call for the we 
of an electrontc bonding gateway wtng Tl.ZZ7 and Tt .Z28 stAndards. 

Company will work with Carrier in the tnterim to develop work arounds so that Carner can 

get the fault management infonnation a.s quickly a.s possible. 
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PART C -ATTACHMENT I 

PRICE SCHEDULE 

1. General Princlplea 

1.1 Subject to the provisions of Sections 2 and 12 of Part A of this 

Agreement, all rates provided under this Agreement shall remain in effect for the 

term of this Agreement 

2. LocaJ Service Resale 

The rates that CLEC shall pay to Sprint for Local Resale are as set forth In Table 

1 of this Att.actvnent and shall be applied consistent with the provisions of 

Attachment II of this Agreement . 

3. Interconnection and Reciprocal Compensation 

3.1 The rates to be charged for the exchange of local TraffiC are set forth in 

Table 2 of this Attachment and shall be applied consistent with the provisions of 

Attachment IV of this Agreement 

3.2 Compensation for the termination of toll traffiC and the origination of 800 

traffic between the interoomectlng parties shall be based on the applicable 

access charges In aooordanoe with FCC and .commission Rules and 

Regulations and consistent with the provisions of Attachment N of this 

Agreement 

3.3 Where a toll caU is completed thrOugh Sprinfs INP arrangement (e.g., 

remote call fOfW&rding, flexible 010, etc.) to a CLEC's subsaiber, CLEC shall be 

entitled to applicable aocass charges in ~ with the FCC anC 
Commission Rules and Regulations. tf a national standard billing method has 

not been developed for a CLEC to direc:tly bllla carrier aooess for a toll call that 

has been completed using interim number portability, then a blended rate 

method will be used. 

3.3.1 The Parties will jointly determine the amount of traffiC that will be 

considered INP'ed traffic for compensation purposes. The ported party 

shall charge the porting party for each minute of INP traffic at the IN~ 

blended rate specified in section 3.3.2, in lieu of any other compensation 

charges for terminating such traffic. The traffic that is not identified as 

INP'ed will be compensated as local interconnection as set forth in 

section 3.1. • 

- ·' - •---.. ••''---~ ~ lDau 1 'IJ:\IQ-'7\ )4 
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3.3.2 For compensation of the INP traffic, the Parties shall jointly develop 

a process whidl will allow compensation for INP'ed traffic to be based on 

the initial origination point and final terminated point of the INP'ed call. 

The full reciprocal compensation rate, as listed in the Pricing Schedule, 

shall apply for local traffic, and full switched eoc:ess charges, as listed in 

applicable tariffs, shall apply for intralA TA and interlA T A. AJI three sets 

of rates will be weighted together based on the agreed minutes of use 

patterns to establish a single set of blended rates for aiiiNP'ed traffic. 

3.4 CLEC shall pay.a transit rate, comprised of the transport and tandem rate 

elements, as set forth in Table 2 of this Attachment when CLEC useG a Sprint 

access tandem to terminate a local call to a third party LEC or another CLEC. 

Sprint shall pay CLEC a transit rate equal to the Sprint rate referenced above 

when Sprint uses a CLEC SWitch to terminate a local call to a third party LEC or 

another CLEC. 

4. Unbundled Networ1< Elements 

The charges that CLEC shall pay to Sprint for Unbundled Network Elements are 

set forth in Table 2 of this Attachment I. 
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Tllbk I 

Discout Pauatqe Catqoria I· 0 

State I Compaay 

A.D Otlaer Discouat 

CATEGORY I 

Op Aailtl DA DilcoaDt 

CATEGORYD 

Ohio 10.31% 7.<42% 

Indiana 9.92% 7.26% 

Dlinois Tariff Tariff 

Pennsylvania 10.8,.-" 15.26% 

New Jersey t3.7r-" 13.1r-" 

North Carolina Ceo 11.r-" 11.r-" 
td 

North Carolina 17.3% 17.3% 

South Carolina 9.18--" 6.86% 

Vlfginia Cen 15.3?-/e 18.45% 
tel 

Vlfginia 10.41% 10.86% 

Tennessee 12. 70'-" 12.70'-" 

Florida 19.40'/e 12.10'/e 

Missouri 13.85% 41.44% 

Kansas 13.4,.-" 23.43% 

Minnesota 10.59'/e 22.38--" 

Wyoming I Nebraska 13.4r;. 8.2,./e 

Texas- Ceo 17.40'/e 35.63% 

td 
Texas 16.96% 43.94% 

Nevada 21.00'/e 21.00'-" .. 
Washington 16.86% 8.46% 

Oregon 12.21% 7.34% 

• Indicates states without RBOC Orden (Indirec:u considered not avoided) 

(1) Pet MCI Order 

(l) Per PUC Order. 
(3) Galeric procecdjng st&.rU March 97; two product rate suucture wiU be filed, will 

change 21% discount to two rate structure pending commission approval 

(4) Per PUC order; two tier discount 13.72 ifCI...EC resells our 0~ 14.6 if they sell 
their own DA. 

r_cxbUL~ 

--

• 
• 

(4) 

• 

(2) 

(1) 

• 

• 

(3) 

• 
• 

Ol/26191 
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NETWORK ELEMENT PRICE UST - SPRINT FLORIDA 

r "1~f"'F;:aa .J !::.!•!· t'~·'-. -.; ~ ... -.-~ •. · t.:, . .;_;. • r 
;~ ~· .. ~ ·-: · ..•• _.·,_1:;_. .• ,·.: 
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TABLE 2 
NETWORK ELEMENT PRICE LIST • SPRINT FLORIDA 
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PART C- ATTACHMENT II 

LOCAL RESALE 

Section 1. TelecommunlcaUona Services Provided for Reule 

1. 1 At the request of CLEC, and pursuant to the requirements of the 

Act, and FCC and Commission Rules and Regulations, Sprint shall make 

available to CLEC for resale Telecommunications Services that Sprint 

currently provides or may provide hereafter at retail to subscribers who 

are not telecommunications carriers. Such resale may be as allowed by 

the FCC and Commission. The Telecommunications Services provided 

by Sprint to CLEC pursuant to this Attachment II are collectively referred 

to as ·Local Resale: 

1.2 To the extent that this Attachment describes services which Spnnt 

shall make available to CLEC for resale pursuant to this Agreement. th1s 

list of services is neither all indusive nor exclusive. 

Section 2. Gensral Tetm$ and Conditions 

2.1 Pricing. The prioes charged to CLEC for Local Resale are set 

forth in Attachment I of this Agreement 

2.2 Requirements for Specific Services 

2.2.1 CENTREX Requirements 

2.2.1.1 At CLEC's option, CLEC may purchase the ent1re 

set of CENTREX features or a subset of any one .auch 
feature. The CENTREX Service provided for res* w1ll 

meet the requirements of this Subsection 2.3.1. 

2.2.1.2 All features and functions of CENTREX Serv1ce, 

including CENTREX Management System (CMS). whether 

offered under tariff or otherwise, shall be available to CLEC 

for resale. 

2.2.1.3 Sprint shall make information required for an ·as is" 

transfer of CENTREX subscriber service, features. 

functionalities ar.d CMS capabilities available to CLEC. 

e·~ft'laomnts\tonneomn'decaQr1.doc (Rev. 1113197) 36 
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2.2.1.4 All service levels and features of CENTREX Service 
provided by Sprint for resale by CLEC shall be at parity wrth 
the service levels and features of CENTREX Service Sprint 
provides its subsaibers. 

2.2.1.5 Consistent with Sprint's tariffs, CLEC may aggregate 
the CENTREX local exchange, and lntraLATA traffic usage 
of CLEC subscribers to qualify for volume discounts on the 
basis of such aggregated usage. 

2.~. 1 .6 CLEC may request that Sprint suppress the need for 
CLEC subscribers to dial "9" when placing calls outside the 
CENTREX System. Should CLEC request this capability for 

its subsaiber, the subscriber will not be able to use 4 digit 
dialing. 

2.2.1. 7 CLEC may resell call forwarding m conJunction with 
CENTREX Service. 

2 .2.1.8 CLEC may purchase any CENTREX Service for 
resale subject to the minimum number of lines required by 
Sprint's tariff to qualify for CENTREX Service, but otherwise 
without restriction on the maximum number of lines that may 
be purchased for ·such service. 

2.2.1.9 Sprint shall make available to CLEC for resale 
intercom calling within the same CENTREX system. To the 
extent that Sprint offers its own subscribers intercom calling 

between different CENTREX systems. Sprint shall make 
such capability available to CLEC for resale .. 

2.2.1. 1 0 CLEC may re$ell Automatic Route Selegipn 
("ARSj. CLEC may aggregate multiple CLEC subacribers 
on dedicated ac:oess facilities where such aggregation 1s 
allowed by law, rule or regulation. 

2.2.2 Voluntary Federal and State Subscriber Financial 
Aaaiatance Programs 

Subsidized local Telecommunications Services are provided to 
low-1ncome subscribers pursuant to requirements established by 
the appropriate state regulatory body, and include programs such 
as Voluntary Federal Subscriber Financial Assistance Program and 
Link-Up America. Voluntary Federal and State Subscriber 
Financial Assistance Programs are not Telecommun1cat1ons 
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Services that are available for resale under this Agreement. 
However, when a Sprint subsaiber who is eligible for such a 
federal program or other similar state program chooses to obtain 

Local Resale from CLEC and CLEC serves such subscriber via 
Local Resale, Sprint shall identify such subscriber's eligibility to 
participate in such programs to CLEC in accordance with the 

procedures set forth herein. 

2.2.3 Grandfathered Services. Sprint shall offer for resale to 
CLEC all Grandfathered Services solely for the existing 

grand~ base. Sprint shall make reasonable efforts to 
provide CLEC with advance copy of any request for the termination 
of service and/or grandfathering to be filed by Sprint with the 
Commission. 

2.2.4 N11 Service 

2 .2 .4 .1 Sprint agrees not to offer any new N 11 
Telecommunications Services after the Approval Date of th1s 
Agreement unless Sprint makes any such service available 
for resale. 

2.2.4.2 CLEC shall have the right to resell any N11 
TelecommunicatiOns Service. including but not limited to 411 
or 611 services, existing as of the Approval Date. Where 
technically feasible, these services shall be unbranded and 
routed to CLEC. as required by CLEC pursuant to Part A. 

~~Jl . ~~ 
2.2.5 Coatract Service Arrangements, Special Arrangements, 
and Promotlona. Sprint shall offer for resale all of rts 
Telecommunications SeMoes.available at retail to subscQiers who 

are not Teieoommunications Garriers. including but not &Aited to 

Contract Service Arrangements (or ICB). Special Arrangements (or 

ICB), and Promotions in excess of ninety (90) days, all in 
accordance with FCC and CommissiOn Rules and Regulations. 

2.2.6 COCOT Unes 

2.2.6.1 COCOT lines Will not be resold at wholesale pnces 
under this Agreement. 
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2.2. 7 Voice Mall Service 

Voice Mail Service is not a Telecommunications Service available 
for resale under this Agreement However. where available, Sprint 
shall make available for Local Resale the SMOI..e (Station 
Message Desk Interface-Enhanced), or SMDI, Station Message 
Desk Interface where SMOt-E is not available, feature capability 
allowing for Voice Mail Services. Sprint shall make available the 
MWI (Message Waiting Indicator) stutter dial tone and message 
waiting light feature capabilities. Sprint shall make available CF­
BIOA (Call Forward on Busy/Don't Answer). CFIB (Call Forward on 
Busy), a(\d CFIOA (Call FOfWard Don't Answer) feature capabilities 
allowing for Voice Mail services. 

2.2.8 Hospitality Service 

Sprint shall provide all blocking, screening, and all other applicable 
functions available for hospitality lines under tanff 

2.2.9 UDB Administration 

Sprint shall maintain customer information for CLEC customers 
who subscribe to resold Sprint local service dial tone lines. in 
Sprint's UDB in the same manner that it maintains information in 
LIOB for its own similar1y situated end-oser subscribers. Sprint 
shall update and maintain, on the same schedule that it uses for its 
own simitar1y situated end-user subscribers. the CLEC information 
in LIDB. 

Until such time as Sprint's UDB has the software capability to 
recognize a resold number as CLEC's, Sprint shall store the resold 
number in its LIDB at no cha~ and shall retain revenueJ9r LIDB 
look-ops to the resold number .. At such time as Sprint's.u&;lB has 
the software capability to recognize that the resoJd number is 
CLEC's then, if CLEC desires to store resold numbers on Sprint's 
LIDB, the parties shall negotiate a separate LIDS database storage 
and look-up agreement. 
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PART C- ATTACHMENT Ill 

NETWORK ELEMENTS 

Section 1. Genera/ 

Pursuant to the foUowing tenns. Sprint will unbundle and separately price 

and offer Unbundled Network Elements such that CLEC will be able to 

subsaibe to and interconnect to whichever of these unbundled elements 

CLEC requires for the purpose of providing local telephone service to its 

end-users. It ~ CLEC's obligation to combine Sprint-provided elements 

with any facilities and services that CLEC may itself provide. 

Section 2. Unbundled Network Elements 

2.1 Sprint shall offer Networi( Elements to CLEC for the purpose of 

offering Telecommunication Services to CLEC subscribers. Sprint shall 

offer Netwof1( Elements to CLEC on an unbundled basis on rates. tenns 

and conditions that are just, reasonable, and non-discriminatory in 

accordance with the tenns and conditions of this Agreement. The imtlal 

set of Netwofi( Elements include: 

1) Local Loop 
2) Network Interface Device (NID) 

3) Switching Capability 
• Local Switching 
• Tandem Switching 

4) Interoffice Transmission Facilities 
• Dedicated 
• Common 

5) Signaling Networks & Call Related Databases 

6) Operations Support Systems 
7) Operator Services & Directory Assistance 

2.2 CLEC may use one or more Networl( Elements to provide any 

feature, function, capability, or service option that such Netwof1( 

Element(s) is technically capable of providing. 

2.3 Standards for Netwofi( Elements 

2.3.1 Each Netwofi( Element provided by Sprint to CLEC shall be 

at parity with the quality of desjgn, perfonnance. features. 

funct1ons. capabilities and other charactenstics. mcludlng but not 

- '- ·----------'~--~ .._ tD ..... 1ti'\JD7\ 
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Section 3. Loop 

limited to levels and types of redundant equipment and facilities for 
power, diversity and security, that Sprint provides to itself, Sprint's 
own subscribers, to a Sprint Affiliate or to any other entity. 

3.1 Definition 

3.3.1 A ·Loop· is a transmission path between the main distribution 
frame [cross-connect], or its equivalent, in a Sprint Central Office or 
wire center. and up to the Network Interface Device at a customer's 
premises, to which CLEC is granted exclusive use. This includes. 
but is not limited to, two-wire and four-wire cooper analog voice­
grade loops, two-wire and four-wire loops that are conditioned to 
transmit the digital signals needed to provide services such as 
ISDN and DS1-4evel signals. This also includes DS-3, OC-n and 
STS-n services (e.g., n = 1,3,12 ... ). Sprint will also provide 
conditioned loops (e.g., ADSL, HOSL) for Telecommunications 
Services requiring loop unfettered by any intervening equipment 
(e.g., filters, load coils, range extenders) so that CLEC can use 
these loops for a variety of Telecommunications Services that can 
be supported by use of copper by attaching appropriate terminal 
equipment at the ends. 

3.2 Digital Loops 

3.2.1 . Sprint will provide loops conditioned for ADSL and HDSL 
without electronic terminal equipment at the ends unless otherwise 
specified by CLEC. If Sprint does not have available the facilities 
requested by Cl-EC or if thEt service requested exceeds the 
spectrum compatibility of the transmission path, then CLEC wtll 
issue a bona fide request to Sprint for the appropriate fa~s. 

3.2.2. Sprint requires CLEC to provide in writing the grade of 
service desired in a particular loop (e.g., ISDN-BRI, PRJ. AOSL, 
HDSL, DS1, etc.) so that the loop may be engineered to meet the 
appropriate spectrum compatibility requirements. If CLEC reqwes 
a change in the grade of service of a particular loop. e.g. changing 
from ISDN service to ADSL. CLEC shall notify Spnnt in writing of 
the requested change in grade of service. If Sprint finds that it ts 
not technically feasible to provide the new level of service to CLEC, 
Sprint will notify CLEC that it is unable to meet CLEC's request If 
a particular grade of service is installed but CLEC uses the loop to 
provide a service that exceeds the engineered capacrty of a 

4 1 
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medium (i.e., interferes with other services) a mutually agreed upon 
process will be developed to resolve the issue. 

3.2.3. If Sprint uses Integrated Digital Loop Carrier or other stmilar 

remote concentration devices, Sprint will make alternative 
arrangements at CLEC's request. to provide an unbundled local 
loop. Alternative arrangements may indude copper facilities, 
dedicated transmission equipment or the deployment of newer 
devices providing for multiple hosting. The cost of modifications 
will be recovered from the requesting CLEC. 

3.2.4 Reverse ADSL Loops - all ADSL A TU-C units in Sprint's 
networi<. induding those Integrated into DSLAMs. should either 
reside within a Sprint host or remote central office. If an ADSL 
copper loop should start at an outside location. and looped through 
a host or rem.:rte, and then onto the customer. the copper plant 
from the outside location to the Sprint central office must be a 
facility dedicated to AOSL transmission only and not part of 
Sprint's regular feeder or distribution plant. 

3.3 CLEC shall meet the power spectral density requirement g1ven m 
the respective technical references listed below: 

3.3.1 For Basic Rate ISON: Bellcore TR-NWT -000393 Genenc 
Requirements for ISDN Basic Access Digital Subscriber Lines 

3.3.2 For HOSL installations: Bellcore TA-NWT-001210 Genenc 
Requirements for High-Bit-Rate Digital Subscriber Lmes. Some 
fractional T1 derived. products operating at 768 kbps may use the 
same standard. 

3.3.3 For AOSL: ANSI T1 .413-1995 (Issue 1) Asymrnelriial Digrtal 
Subscriber Une (ADSL) MetaHic Interface. Note: Issue 2.4f the 
standard will be balloted soon. It w1ll drop a option that was 1n 
Issue 1 called Power Boost Sprint does not permrt the Power 
Boost option used in its local network. 

3.3.4. As an alternative to Sections 3.3.1, .3.3.2. and 3.3.3. CLEC 
may meet the requirements given in ANSI document T1E1 .4/97-
180R 1, ·Normative Text for Spectral Compatibility E valuat1ons • 

dated June 30, 1997. 
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Section 4. Locaf Switching 

4.1 Definition: 

4.1.1 Local Switching is the Networ1< Element that provides the 
functionality required to connect the appropriate lines or trunks 
wired to the Main Distributing Frame (MOF) or Otgital Cross 
Connect (OSX) panel to a desired line or trunk. Such functionality 
shall indude all of the features, functions, and capabilities that the 
undertying Sprint switch providing such Local Switching function 
provides. for Sprint's own services. Functionality may include, but is 
not limited to: line signaling and signaling software, digit reception. 
dialed number translations. call screening, routing, recording, call 
supervision, dial tone, switching, telephone number provisioning, 
announcements, calling features and capabilities (including call 
processing). Centrex, or Centrex like services, Automatic Call 
Distributor (ACO), CLEC pre-subscription (e.g., long distance 
Carrier, intraLATA toll), Carrier IdentifiCation Code (CIC) portability 
capabiljtjes, testing and other operational features inherent to the 
switch and switch software. 

4.2 Tecllnical Requirements 

4.2.1 Sprint shall provide its standard recorded announcements 
(as designated by CLEC) and call progress tones to alert callers of 
call progress and disposition. CLEC will use the BFR process ror 
unique announcements in accordance with Section 6 of Part A of 
this Agreement. 

4.2.2 Sprint shall change a subscriber fl:om Sprint's 
Telecommunications Services to CLEC's Telecommunications 
Services without loss of featur.e functionality unless exp~ly 
agreed otherwise by CLEC. · ._;; 

4.2.3 Sprint shall control congestion points such as mass calling 
events, and networ1< routing abnonnalities, using capabilities such 
as Automatic Call Gapping, Automatic Congestion Control, and 
Network Routing Overflow. Application of such control shall be 
competitively neutral and not favor any user of unbundled switching 
or Sprint 

4.2.4 Sprint shall offer all Local Switching features that are 
technically feasible and provide feature offerings at parity with 
those provided by Spnnt to itself or any other party 

43 
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4.3 Interface Requirements: 

4.3.1 Sprint shall provide the following interfaces to &oops: 

'4.3.1.1 Standard Tip/Ring interface inchJdlng loopstart or 
groundstart. on-nook signaling (e.g., for calling number, 
calling name and message waiting lamp); 

4.3.1.2 Coin phone signaling; 

4.3.1.3 Basic and Primary Rate Interface ISDN adhering to 
ANSI standards 0.931, 0 .932 and appropriate Bellcore 
Technical Requirements; 

4.3.1.4 Two-wire analog interface to PBX to include reverse 
ba tery, E&M, wink start and DID; 

4 .3.1.5 Four-wire analog interface to PBX to include reverse 
battery, E&M, wink start and DID; 

4.3.1.6 Four-wire DS1 interlace to PBX or subscriber 
provided equipment (e.g., computers and voice response 
systems); 

4.4 Sprint shall provide access to interfaces, including but not limited 
to: 

4.4.1 SS7 Signaling Network, Dial Plus or Multi-Frequency 
trunking if requested by. CLEC; 

4.4.2 Interface to CLEC operator services systems or Operator 
Services through appropriate trunk interconnections for the system; 
and .:..#" 

4.4.3 Interface to CLEC directory assistance services through the 
CLEC switched network or to Directory Services through the 
appropriate trunk interconnections for the system; and 950 access 
or other CLEC required access to interexchange carriers as 
requested through appropriate trunk interfaces. 

Section 5: Directory Assistance Service 

5.1 Sprint shall provide for the routing of directory assistance calls 
{including but not limited to 411 , 555-'t212, NPA-555-1212) dialed by 
CLEC subscribers directty to, at CLEC's option, either (a) the CLEC DA 

e'\eJCtafi\Mrrwxta\lcW]NOil,. ;Mrrww1 doc CBav. 11131AD 
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service platform to the extent Sprint's switch can perlonn this customized 
routing, or (b) Sprint's DA service platform to the extent there is a DA 
service platform for that serving area. 

5.1.1 Sprint shall provide CLEC with the same ~vel of support for 
the provisioning of Directory Assistance as Sprint provides itself. 
Quality of service standards shaU be measured at the aggregate 
~vel in accordance with standards and performance 
measurements that are at parity with the standards and/or 
performance measurements that Sprint uses and/or which are 
required.by law or regulatory agency rules or orders. 

5.1.2 Directory Assistance services provided by Sprint to CLEC 
subscribers shall be branded in accordance with Section 11 of Part 
A of this Agreement 

Section 6 Operator Services 

6.1 Sprint shall provide for the routing of local Operator Services calls 
(including but not limited to 0+, 0-) dialed by CLEC subscribers directly to 
either the CLEC operator Service platform or Sprint Operator Service 
platform to the extent Sprint's switch can perform this customized routing. 

6 .1.1. Sprint shall provide Operator Services to CLEC as described 
below until. at CLEC's discretion, Sprint routes calls to the CLEC 
Local Operator Services platform. 

6 .1.1.1.1 Sprint agrees to provide CLEC subscribers the 
same Operator Services available to Sprint subscribers. 
Sprint shall make available its Service enhancements on a 
n~iscriminatory basis. 

r · -*' 
6.1.1.1.2 Operator Sefvk::es provided to CLEC subscribers 
shall be branded in accordance with Section 11 of Part A of 
this Agreement 

6.1.2 Sprint shall exercise the same ~vel of fraud control in 
providing Operator Service to CLEC that Sprint provides for its own 
operator service. 



ORDER NO . PSC~98-1230- FOF-TP 
DOCKET NO. 980713- TP 
PAGE 60 

Section 7 Transport 

7.1 Common Transport 

7 .1.1 "Definition: Common Transport provides a local interoffice 
transmission path between the Sprint tandem swttc:tl and a Sprint 
or CLEC end office switc:tl. Common transport is shared between 
multiple customers and is required to be switched at the tandem. 

7.1.2 Sprint shall offer Common Transport at OSO, OS 1. DS3, 
STS-1 or higher transmission bit rate circuits. 

7 .1. 3 Sprint shall be responsible for the engineering, provisioning. 
and maintenance of the undertying equipment and facilities that are 
used to provide Common Transport 

7.2 Dedicated Transport 

7.2.1 Definition: 

Dedicated Transport provides a local interoffice transmission 
path between Sprint and/or CLEC central offices. Dedicated 
transport is limited to the use of a single customer and does 
not require switc:tling at a tandem. 

7.2.2 Technical Requirements 

Where technologically feasible and available. Sprint shall 
offer Dedicated Transport consistent with the underlying 
technology as follows: 

7.2.2.1 When Sprint provides Dedicated Transp<>fVcls a 
circuit or a system, the,ntire designated transm~n circuit 
or system (e.g., OS1. OS3. STS-1) shall be dedicated to 
CLEC designated traffic. 

7.2.2.2 Where Sprint has technology available, Sprint shall 
offer Dedicated Transport using currently available 
technologies including. but not limited to. DS1 and DS3 
transport systems. SONET (or SOH) Bi-directional Line 
Switched Rings, SONET (or SOH) Unidirectional Path 
Switched Rings. and SONET (or SOH) point-to;:>oint 
transport systems (including linear add-drop systems). at all 
available transmission b-rt rates. 

e :l!l!t!!l'l!gmn!~.doc: (Rev. 1113197) 
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Section 8 Tandem Switching 

8.1 Definition: 

Tandem Switching is the function that establishes a 

convnunications path between two switching oftioes (connecting 
trunks to trunks} through a third switching office (the tandem 

switch} including but not limited to CLEC, Sprlnl independent 

telephone companles,IXCs and wireless Caniens. A host/remote 
end offiqe configuration is not a Tandem Switching anangement. 

8.2 Technical Requirements 

8.2.1 The requirements for Tandem Switching include, but are not 

limited to, the following: 

8.2.1.1 Interconnection to Sprint tarrdem(s) will provide 
CLEC local interconnection for local and toll access serv1ce 

purposes to the Sprint end offices and NXXs which 
interconnect with that tandem(s) either directly or through 
other Sprint facilities for local and toll service purposes. and 

to other companies which are likewise connected to that 
tandem(s). · 

8.2.1.2 Interconnection to a Sprint tandem for transit 
purposes will provide CLEC lnterexchange access to Sprint, 

lnterexchange Carriers ("tXCsj, Carriers, ILECs. and CMRS 

providers which are connected to that tandem. 

8.2.1.3 Where a Sprint Tandem Switch also provides End­
Office Switch function~terconnection to a Spri['l~ndem 
serving that exchange will also provide CLEC acces6 to 
Sprinfs end offices and access the NXXs served by that 
individualen<k)ffice. 

8.2.2 Tandem Switching shall preserve CLASS/lASS features 

and Caller 10 as traffic is processed. 

8.2.3 To the extent technically feasible, Tandem Switching shall 
record billable events and send them to the area billing centers 

designed by CLEC. 

8.2.4 Tandem Switching shaH control congestion using capabilities 

such as Automatic Congestion Control and Networ1< Routing 

47 ------------------
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Overflow. Congestion control provided or imposed on CLEC traffic 
shall be at parity with controls being provided or imposed on Sprint 

traffic (e.g. Sprint shall not block CLEC traffic and leave its traffic 

unaffected or less affected.) 

8.2.5 The Local Switching and Tandem Switching functions may 

be combined in an office. tf this is done, both Local Switching and 

Tandem Switching shall provide all of the functionality required of 

each of those Network EJements in this Agreement 

8.2.6 T~ndem Switching shall provide interconnection to the E911 

PSAP where the underlying Tandem is acting as the E911 

Tandem. 

8.3 Interface Requirements 

8.3.1 Tandem Switching shall interconnect, with direct trunks. to 

all earners with which Sprint interconnects. 

8.3.2 Sprint shall provide all signaling necessary to provede 

Tandem Switching with no loss of feature functionality. 

Section 9 Networlc Interlace Device 

9.1 Definition: 

The Network Interface Device (NIO) is a singiEHine termination 
device or that portion of a multiple-line termination device required 

to term1nate a single line or drcuit. ll}e function of the NID is to 
establish the networi< demarcation point between. a carrier and ita 
subscriber. The NID features two independent chambers or 

divisions which separate the &eMce provider's network.(mm the 
subscriber's inside wiring. Each chamber or division c:oal8ins the 

appropriate connection points or posts to which the seiVice 
provider. and the subscober each make their connections. The 
NID or protector provides a protective ground connection, provides 

protection against lightning and other high voltage surges and is 
capable of terminating cables such as twisted pair cable. 

9.1.1 CLEC may connect its NID to Sprint's NIO; may connect an 

unbundled loop to its NID; or may connect its own Loop to Sprint's 

NIO. 

9.1.2 With respect to multip~ine termination devices, CLEC shall 

specify the quantity of NIDs it requires within such device. 

•• 
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Inside Wiring & 
CPE 

Figure 1 shows a schematic of a NIO. 

• 

NetwOftc 
Interface 

.. -
• 
• 

Distribution Media 

Two or Four Wn Connection 

Figura 1 - Network Interface Device 

9.2 Technical Requirements 

9.2. 1 The Sprint NIO shall provide .a dean, accessible point of 
.a>nnection for .the inside wiring and for .the Distribution Media 
and/or cross oonnect to CLEC's NID and shall maintain a 
connection to ground that meets therequirements-set.forth below. 
Each party shall ground·its NIO independently of the other party's 
NIO. .~'.· ~· . , ! 

9.2.2 The NIO-shall be.the interlace to subsaibers' premises 
.·wiring:for-allloop tectmologies:.• . ~ 

Se<;tiorr10 Signaling Sysf8ms •ndDmtysu: 
·- • :.,. r.,.. : 

·10.1 Signaling·SVstem& •' 

1 0.1. 1·SignaJing -lJnk ·Transport 

10.1.1.1 Definition: 

Signaling Unk Transport Is e set of two or four 
dedicat('d 56 Kbps transmission paths 
between CLEC-designated Signaling Points of 
Interconnection (SPOI) that provides -
appropriate physical diversity and a cross 
connect at a Sprint STP site. 

49 
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10.1.1.2 

10.1.1.3 

T echnicaf Requirements 

10.1.1.2.1 Signaling Unk Transport shall 
consist of full duplex mode 56 Kbps 
transmission paths. 

Interface Requirements 

10.1 .1.3.1 Thefe ehaU be a DS1 (1 .544 
Mbps) interface at the CLEC-designated 
SPOis. Each 56 Kbps transmission path shall 
appear as a OSO channel within the OS 1 
interface. 

10.1.2 Signaling Transfer Points (STPs) 

10.1.2.1 Definition: 

Signaling Transfer Points (STPs) provide 
functk>nality that enable the exchange of SS7 
messages among and between switching 
elements, database elements and signaling 
transfer points. 

1 0.1.2.1.1 Figure 2 depicts Signaling 
Transfer Points. 

so 
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Signaling Transfer Points. 

10.1.2.2 

Other 
STPs 

Figure 2 

ClEC•1 
Local 
STPs 

Technical Requirements 

Ct.EC t2 
Loc:8l ()( 
Tandem 
Switc:il 

STPs shall provide access to and fully 
support the functions of all other 
Networi< Elements connected to the 
Spr1nt SS7 networ1<. These iridfJde: ..... ~ 

1 0.2.2.2.1 Sprint Local Switching or 
Tandem Switching; 

1 0.2.2.2.2 Sprint Service Control 
Points/DataBases; 

10.2.2.2.3 Third-party local or Tand~m 
Switching systems; and 

10.2.2.2.4 Third-party-provided STPs. 

Sl 
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Sprint 
Local 
Switch 

10.1.2.3 Interlace Requirements 

1 0.1.2.3.1 Sprint shaJJ provide the 
following STPs options to connect 
CLEC or CLEC-desjgnated local 
switching systems or STPa to the Sprint 
SS7 networ1<: 

1 0.1.2.3.1.1 Art A~lnk Interlace 
from CLEC local awttchlng 
systems; and, 

1 0.1.2.3.1.2 B or 0-link interface 
from CLEC STPs. 

10.1.2.3.2 Each type of interface shall 
be provided by one or more sets 
(layers) of signaling links, as follows: 

1 0.1.2.3.2.1 Art A-link layer shall 
consist of two links. as depiCted 
in Figure 3. 

Figure 3. A-Link Interface 

1 0.1.2.3.2. 2 A B or D-Unk layer 
shall consist of four links, as 
depicted in Figure 4. 

S2 
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,----------1 
CLEC 

Local 
ST"-

I ScwWCO I 
I I 

~------------------~~~~ ~I 
I I I 

~----------1 
I I 

I I 

~-------------------TI4-~ ~: 

Figure 4. D-Link lnterfilce 

1 0.1.2.3.3 Signaling point of 
lnteroonnection (SPOt) for each link 
shall be located at a cross~nnect 
element, such as a DSX-1, in the 
Central Office (CO) where the Sprint 
STPs is located. There shall be a DS1 
or higher rate transport interface at each 
of the SPOts. Each signaling link shall 
appear as a DSO channel within the 
DS1 or higher rate interfaoe. 

10.2 Une Information Database (LIDS) 

1 0.2.1 The UOB is a transa~riented database accessible 
through Common Channel Signafing (CCS) networl<s. It contains 
records assoc:iat.ed with subsc:ri6era Une Numbers and Special 
13iU1ng Numbers. UOB ~ queries from other Netwofi( 

.-..., ..:..JZf 

Elements, or CLEC's netwo~nd provides appropriat.e;ponses. 
The quety originator need not be the owner of UDB data. LIDB 
queries indude functions such as &a'eening billed numbers that 
provides the abinty to aocept Collect or Third Number BlUing calls 
and validation of Tetephone Une Number based non1)roprietary 
calling cards. The interface for the UDB functionelity is the 
interface between the Sprint CCS networ1< and other CCS 
networks. UOB also interfaces to administrative systems. The 
admin~"itrative system interface provides Wofi( Centers with an 
interface to UDB for functions such as provisioning, auditing of 
data, access to UDB measurements and reports. 

e~.doe(ReY. 11fW7) 53 
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10.2.2 Tecmical Requirements 

1 0.2.2.1 Prior to the availability of a l~erm solution for 

Nl.nlbef Portability, Sprint shall enable CLEC to store in 

Sprint's LJDB eny kCsaiber Une Number or Special Billing 

N'-IT!ber record, whether ported or not. for which the NPA­

NXX or NXX-OIIXX Group is supported by that LIDB. 

10.2..2.2 Prior to the availability of a long-term IOfution for 

NLmber Portability, Sprint shall enable CLEC to store In 

Sprint's LIDB any subscriber Line Number or Special Billing 

Number record, whether ported or not, and NPA-NXX and 

NX.X-QIIXX Group Records, belonging to an NPA-NXX or 

NX:X~1 XX owned by CLEC. 

1 0.2.2.3 Subsequent to the availability of a long-term 

solution for Number Portability, Sprint shall enable CLEC to 

store in Sprint's LIDB any subsaiber Line Number or 

Special Billing Number record, whether ported or not. 
regardless of the number's NPA-NXX or NXX~XX. 

1 0.2.2.4 Sprint shall perform the following LIDB functions 

for CLEC's subscriber records in LIOB: Billed Number 

Saeening (provides information such as whether the Billed 

Number may accept Collect or Third Number Billing calls); 

and Calling Card Validation. 

10.2.2.5 Sprint shall process CLEC's subsaiber records in 

LIDB at parity with Sprint subsaiber records, with respect to 

other LIOB functions (as defined in the technical reference 

in Section 13.5). Sprint shall indicate to CLEC what 

additional functions (if any) are performed by UOB in the1r 
network.. · -o: 

1 0.2.2 .6 Spnnt shall perform backup and recovery of all of 

CLEC's data in LIOB at parity with backup and recovery of 

all other records in the LIOB, including sending to LIOB all 

changes made since the date of the most recent backup 

copy. 
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10.3 Toll Free Number Database 

10.3.1 Definition 

10.3.1.1 The Toll Free Number Database provides 
funct!onality necessary fOf ton free (e.g., 800 and 888) 
runber setvio8s by providing routing infonnation and 
additional vertical features during call set~ In response to 
queries from SSPs. Sprint shall provide the ToU Free 
Number Database in acx:ord.ance with the following: 

10.3.2 Technical Requirements 

1 0.3.2.1 Sprint shall make the Sprint Toll Free Number 
Database available tor CLEC to query, from CLEC's 
designated switch induding Sprint unbundled local 
sw'~ching with a toll..free number and originating infonnatlon. 

10.3.2.2 The Toll Free Number Database shall return 
carrier identifiCation and, where applicable, the queried toll 
free number, translated numbers and instructions as it would 
in response to a qu«y from a Sprint switch. 

10.3.31nterface Requirements 

10.3.3.1 The signaling interface between the CLEC or other 
local switch and the Toll-Free Number database shall use 
the TCAP protocol, together with the signaling network 
interface. 

,.. 

ss 
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PART C -ATTACHMENT IV 

INTERCONNECTION 

Section 1. Loellllnten:onnectlon Trunk Anan~ment 

1.1 The Parties agree to initially use 2-Way trunks (1-way 

direc:tionalized) for an interim period of 120 days after date of initial 

trunk tuffi;.up. Either Party may extend the use of 1-way trunks for 

an additional 30 days, if necessary for engineering and billing 

purposeS;. provided that the Parties shall transition an 1-way trunks 

established under this Agreement 

1.1.1 The Parties shaU initially reciprocally tenninate Local Traffic 

and lntratATA/Intert.ATA toll calls originating on each others' 

networks as follows: 

1.1.1. 1 n .e Parties shall make available to each other two­

way trunks for the reciprocal exchange of combined Local 

Traffic. and non-equal access lntralATA toll traffic. 

1.1. 1.2 Separate two-way trunks will be made available for 

the exchange of equaHiccess lntert.ATA or lntralATA 

interexchange traffic that transits Sprint's network. Upon 

agreement between CLEC and Sprint. equal access 

lntert.ATA and/or lntraJ.ATA traffic may be combined on the 

same trunk group as Local Traffic, non~ual access 

lntralATA toll traffic, and local transit traffic. 

1.1.1.3 Separate trunks will be utilized for connecting 

CLEC's switch to each 911/E911 tandem. 
... -..JilT 

1.1.1.4 Separate trunk group will be utilized for ~necting 
CLEC's switch to Sprint's Operator Service center for 

operator-assisted busy line interrupt/verify. 

1.1.1.5 Separate trunk group will be utilized for connecting 

CLEC's switch to Sprinfs Directory Assistance center in 

instances where CLEC is purchasing Sprint's unbundled 

Directory Assistance service. 

S6 
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1.2 Point of Interconnection 

1.2.1 "Point of Interconnection" or "POl" means the physical point 
that establishes the technical interface, the test point. and the 
operational responsibility hand-off between CLEC and Sprint for 
the local interconnection of their networi<s. 

1.2.2 CLEC will be responsible for engineering and maintaining its 
networ1< on its side of the POl. Sprint will be responsible for 
engineering and maintaining its network on its side of the POl. If 
and whe{l the parties choose to interconnect at a mid-span meet, 
CLEC and Sprint will jointty provision the fadlities that connect the 
two networi<s. Sprint will be required to provide fifty (50) percent of 
the fadlities or to its exchange boundary, whichever is less. CLEC 
will be required to provide fifty (50) percent of the facilities or to 
Sprint's exchange boundary, whichever is greater. 

Section 2. Compensation Mechanisms 

2.1 Point of Interconnection 

2.1.1 Each party is responsible for bringing their facilities to the 
POl. 

2.2 Compensation for Local Traffic Transport and Termination 

2.2.2 The POl determines the point at which the originating carrier 
shall pay the terminating carrier for the completion of that traffic. 
The following compensation elements shall apply: 

2.2.2.1 -rransporr, which includes the two rate elements of 
transmission and any necessary Tandem Switchi~f local 
Traffic from the interconnection point between th&Wro 
carriers to the terminating carrier's end-office switch that 
dlrect.ty serves the called end-user. 

2.2.2.2 '"Termination", which includes the switchmg of Local 
Traffic at the terminating carrier's end office switch. 

2.3 When a CLEC subscriber places a call to Spnnt's subscriber, CLEC 
will hand off that call to Sprint at the POl. Conversely, when Sprint hands 
over Local Traffic to CLEC for CLEC to transport and terminate, Sprint 
may use the established POl or Sprint may designate its own POl. 
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2.4 CLEC and Sprint may designate an POl at any technically feasible 
point inducting but not limited to any eiectronic or manual cross-connect 
points, ooflocations, entrance facitities, and mid-epan meets. The 
transport and tennination charges for Local Traffic flowing through an POl 
shall be as foflows: 

2 .4.1 When calls from CLEC are tenninating on Sprint's network 
through the Sprint Tandem Switch, CLEC will pay Sprint for 
transport .charges from the POl to the Tandem for dedicated 
transport.· CLEC shall also pay a charge for Tandem Switching, 
common. transport to the end office, and end-office tennination. 

2 .4.2 Wlen Sprint tenninates calls to CLEC's subscribers using 
CLEC's switch, Sprint shall pay CLEC for transport charges from 
the POl to the CLEC switching center for dedicated transport. 
Sprint shall also pay to CLEC a charge symmetrical to its own 
charges fN the functionality actually provided by CLEC for call 
tennination. 

2.4.3 CLEC may choose to establish direct trunking to any given 
end office. If CLEC leases trunks from Sprint, it shall pay charges 
for dedicated transport For calls tenninating from CLEC to 
subscribers served by these directly-trunked end offices, CLEC 
shall also pay an end-office tennination. For Sprint traffic 
tenninating to CLEC over the direct end office trunking, 
compensation payable by Sprint shall be the same as that detailed 
in Section 2.4.2 above. 

Section 3. Signaling 

3.1 Signaling protocol. The parties will interconnect their networks 
using SS7 signaling where technically feasible and available as.,4efined in 
FR 905 Bellcore Standards indudingt4SON user part riSUP1 ~nk 
signaling and transaction capabilities application part ("TCAP•) for CCS­
based features in the interconnection of their networ1<s. All Network 
Operations Forum (NOF) adopted standards shall be adhered to. 

3.2 Refer to Attachment Ill, Section 10 for detailed tenns of SS7 
Network Interconnection. 

3.3 Standard interconnection facilities shall be extended superframe 
(ESF) with B8ZS line code. Where ESF/88ZS is not available, CLEC will 
agree to using other interconnection protocols on an interim basis until the 
standard ESFIB8ZS Is available. Spriot will provide anticipated dates of 
availability for those areas not currentty ESF/88ZS compatible. 
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3 .3.1 Where CLEC is unwilling to utiJize an alternate 
interconnection protocol, CLEC will provide Sprint an Initial forecast 

of 64 Kbps dear channel capability \&'K CCCI trunk quantities 

within 30 days of the Approval Date consistent with the forecasting 

agreements between the parties. Upon receipt of this forecast. the 
parties will begin joint planning for the engineering, procurement. 

and installation of the segregated 64K CCC Local Interconnection 
Trunk Groups, and the associated B8ZS extended super frame 

rESFj facilities, for the sole purpose of transmitting 64K CCC data 

calls between CLEC and Sprint. Where additional equipment is 
required~ such equipment would be obtained. engineered, and 
installed on the same basis and with the same intervals as any 
similar growth job for IXC, CLEC, or Sprint internal customer 

demand for 64K CCC trunks. Where technically feasible, these 
trunks will be established as two-way. 

Section 4. Network Servicing 

4.1 Trunk Forecasting: 

4 .1.1 The Parties shall woO( towards the development of joint 
forecasting responsibilities for traffic utilization over trunk groups. 
Orders for trunks that ex·c:eed forecasted quantities for forecasted 

locations will be accommodated as facilities and or equipment are 

available. The Parties shall make all reasonable efforts and 
cooperate in good faith to develop alternative solutions to 
accommodate orders when facilities are not available. 
Intercompany forecast information must be provided by the Parties 

to each other twice a year. The semi-annual forecasts shall 
tndude: 

~ ....;; 

4 .1.1.1 Semi-annual forecasted trunk quantities (uich 
indude baseline data that reflect actual Tandem and end 
office Local Interconnection and meet point trunks and 
Tandem-aubtend1ng Local Interconnection end office 
equivalent trunk requirements for no more than two years 
(current plus one year); 

4 .1 1.2 The use of Common Language Location ldentlf~er 
(CLLI-MSG), which are desCllbed 1n Bellcore documents BR 
795-100-100 and BR 795-400-100: 

4 .1.1.3 Description of maJor network projects that affect the 
other Party will be provided in the semi-annual forecasts. 
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Major networ1< projects include but are not limited to trunking 

or networ1< rearrangements. shifts in antiCipated traffic 
patterns. or other activities by erther party that are reflected 
by a significant increase or decrease in trunking demand for 
the following forecasting period. 

4.1.2 Parti~ shall meet to review and reconcile their forecasts if 
forecasts vary significantly. 

4.1 3 Each Party shall provide a specified point of contact for 

planning forecasting and trunk servicing purposes. 

4.1.4 Trunking can be established to Tandems or end offices or a 

combination of both via erther one-way or two-way trunks. 
Trunking will be at the OS..Q level. DS-1 level. OS-3/0C-3 level. or 
higher. as agreed upon by CLEC and Sprint. lnrtial trunking will be 
established between the CLEC switching centers and Sprint's 
access Tandem(s). The Parties may utilize direct end office 
trunking depending upon Tandem exhaust. traffic volumes. or by 
mutual agreement. 

4 1.5 The parties agree to ab1de by the follow1ng. 

4.1.5.1 In the eve.nt that CLEC over-forecasts rts trunking 
requirements by 20% or more. and Sprint acts upon this 
forecast to rts detnment. Spnnt may recoup any actual and 
reasonable expense rt occurs. 

4.1.5.2 The calculation of the 20% over-forecast will be 
based on the number of OS-1 equivalents for the total traffic 
volume to Spnnt. 

4.1.5.3 Expenses wilt only be recouped for non-rea>verable 
facilities that cannot otherwise be used at any time within 
twelve (12) months after the initial installation for another 
purpose includ1ng but not limited to: other traffic growth 
between the parties, internal use. or use w1th another party 

4.2 Grade of Service 

4 .2.1 A blocking standard of one percent (.01) dunng the average 

busy hour. as defined by each Party's standards. for final trunk 
groups between a CLEC end office and a Spnnt access Tandem 
carrying meet point traffic shall be ma1nta1ned. All other final trunk 
groups are to be eng1neered wrth a blocking standard of one 
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percent (.01). Direct end office trunk groups are to be engineered 
with a blocking standard of one percent (.01). 

4.3 Trunk Servicing 

4.3.1 Orders between the Parties to establish. add, change or 
disconnect trunks shall be processed by use of an ASR, or another 
industry standard eventually adopted to replace the ASR for local 
service ordering. 

Section 5. Networlc Management 

5.1 Protective Protocols 

5.1.1 Either Party may use protective network traffic management 
controls such as 7-digit and 10-digit code gaps on traffic toward 
each others network, when required to protect the public switched 
network from congestion due to facility failures. switch congestiOn 
or failure or focuS(;.-d overtoad. CLEC and Sprint wrll immediately 
notify each other of any protective control action planned or 
executed. 

5.2 Expansive Protocols 

5.2.1 Where the capability exists, originating or terminating traffic 
reroutes may be implemented by either party to temporarily relieve 
network congestion due to facility failures or abnormal calling 
patterns. Reroutes will not be used to circumvent normal trunk 
servicing. Expansive controls will only be used when mutually 
agreed to by the parties. 

5.3 Mass Calling 

5.3.1 CLEC and Sprint shall cooperate and share pre-plannrng 
information, where available, regarding cross-network call-ins 
expected to generate large or focused temporary increases in call 
volumes. to prevent or mrtrgate the impact of these events on the 
public switched network. 

Section 6. Usage Measurement 

6.1 Each Party shall calculate terminating interconnection minutes of 
use based on standard AMA recordings made within each Party's 
network, these recordings being necessary for each Party to generate bills 
to the other Party. In the event either party cannot measure minutes 
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terminating on its networK the other Party shall provide the measuring 
mechanism or the Parties shall otherwise agree on an alternate 
arrangement. 

6.2 Measurement of minutes of use over Local Interconnection trunk 
group!. shall be in actual conversation seconds. The total conversation 
seconds over each individual Local Interconnection trunk group will be 
totaled for the entire monthly bill period and then rounded to the next 
whole minute. 

6.3 Prior to the commencement of billing for interconnection. each 
party shall prov~e to the other, the Percent Local Use (PLU) of the traffic 
terminated to each other over the Local Interconnection trunk groups. 

6.3.1 Where possible, within 20 business days after the end of 
each quarter (commencing with the first full quarter after the 
effective date of this Agreement). each party w1ll provide to the 
other a usage repcrt for the purpose of updating the PLU, showing 
the total traffic volume descnbed 10 terms of mmutes and 
messages and by JUrisdiction (local and toll) termmated to each 
other over the Local Interconnection trunk groups. 

6 3.2 Otherwise the parties will agree on an alternate method for 
the development of the PLU. 

Section 7. Transit Traffic 

7. 1 Definition 

Transit Traffic means the delivery of local or mtraLATA toll and 
switched traffic by Carrier or Sprint originated by the end user of 
one Party and terminated to a third party LEC. ILEC. or CMRS 
provider over the locaVintraLA TA interconnection trunks . ....J;he 
following traffic types will be delivered by either Party: local traffic 
and 1ntraLATA toll and switched traffic originated from Carrier or 
Sprint and delivered to such third party LEC, ILEC or CMRS; and 
1ntraLATA 800 traffic. 

7.2 Terms and Conditions 

7 2 1 Each Party acknowledges that it is the onginating Party's 
responsibility to enter into arrangements with each th1rd party LEC. 
ILEC. or CMRS provider for the exchange of trans1t traffic to that 
th1rd party. 
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7.2.2 Each Party acknO'Medges that the transiting Party does not 
have any responsibility to pay any third party LEC, ILEC. or CMRS 
provider charges for termination or any identifiable transit traffic 
from the originating Party. Both Parties reserve the right not to pay 
such charges on behalf of the originating Party. 

7.3. Payment Tenns and Conditions 

7.3.1 In addition to the payment terms and conditions contained in 
other sections of this Agreement. the Parties shall compensate 
each other for transit service as follows: 

7 .3.1.1 The originating Party shall pay to the transiting Party 
a transit service charge as set forth in the Pricing Schedule; 
and 

7 .3.1.2 If the terminating company requests. and the 
transiting company does not provide. the terminating 
company with the originating record in order for the 
terminating company to bill the originating company, the 
terminating Party shall default bill the transiting Party for 
transited traffic which does not identify the onginatang 
company. 

7.4 Billing Records and Exctiange of Data 

7.4 .1 Parties will use the best efforts to convert all networXs 
transporting transit traffic to deliver each call to the other Party's 
networK with SS7 Common Channel Interoffice Signaling (CCIS) 
and other appropriate Transactional Capability Application Party 
(TCAP) messages in order to facilitate full interoperability and 
billing functions. 

7 .4 .2 The transiting Party agrees to provide the terminating Party 
information on traffic originated by a third party LEC. ILEC. or 
CMRS provider. To the extent Sprint incurs additional cost in 
providing this billing Information, Carner agrees to reamburse Sprant 
for its direct costs of providing this information. 

7.4.3 To the extent that the industry adopts a standard record 
format for recording originating and/or terminating transit calls. both 
Parties agree to comply with the industry-adopted format to 
exchange records. 

e lextafflagmnts\fonnagmnldecagr!.doc (Rev. 1113197) 63 



ORDER NO . PSC- 98- 1230-fOf-TP 
DOCKET NO . 980713- TP 
PAGE 78 

Section 8. Responsibilities Of The P•rties 

8.1 Sprint and CLEC agree to treat each other fairty, 
nondiscriminatorily, and equally for all items included in th1s Agreement. or 
related to the support of items included in this Agreement. 

8.2 Sprint and CLEC will review engineering requirements consistent 
with the Implementation Plan described in Part A, Section 31 and Part C, 
Attachment IV. Section 4 and otherwise as set forth in this Agreement. 

8.3 CLEC and Sprint shall share responsibility for all Control Office 
functions for Local Interconnection Trunks and Trunk Groups, and both 

parties shall share the overall coordination. Installation. and maintenance 

respons1b11ities for these trunks and trunk groups. 

8.4 CLEC is responsible for all Control Office funct1ons for the meet 
point trunking arrangement trunks and trunk groups. and shall be 
responsible for the overall COO"dination. installation. and maintenance 
responsibilities for these trunks and trunk groups. 

8 5 CLEC and Sprint shall: 

8.5.1 Provide trained personnel w1th adequate and compatible test 
equipment to work with e.ach other's technicians 

8.5.2 Notify each other when there 1s any change affectmg the 
service requested, including the due date. 

8.5.3 Coordinate and schedule testing activities of their own 
personnel, and others as applicable. to ensure its 1nterconnect1on 
trunks/trunk groups are installed per the 1nterconnect1on order. 
meet agreed-upon acceptance test reqwements. and are placed in 
service by the due date. -

8.5.4 Perform sectionalizat1on to determ1ne 1f a trouble IS located 
in its facility or its portion of the Interconnection trunks pnor to 
referring the trouble to each other. 

8.5.5 Advise each other's Control Office if there IS an equipment 
failure which may affect the interconnection trunks. 

8.5.6 Provide each other with a trouble reporting/repatr contact 
number that is readily accessible and available 24 hoursf7 days a 
week. Any changes to th1s contact arrangement must be 
Immediately provided to the ottler party. 
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8.5.7 Provide to each other test-line numbers and access to test 
lines. 

8.5.8 Cooperatively plan and implement coordinated repair 
procedures for the meet point and Local Interconnection trunks and 
facilities to ensure trouble reports are resolved in a timely and 
appropriate manner. 

e lextatf\agmnts\lotT'I\agmnloc::Nic:egf1.doc (Rev 1113197) 65 



ORDER NO. PSC- 98 - 1230- FOF-TP 
DOCKET NO. 980713- TP 
PAGE 80 

PART C -ATTACHMENT V 

COLLOCATION 

Section 1. Introduction 

This Attachment sets forth the requirements for Collocation. 

Section 2. Technical Requirements 

2.1 Sprint shall provide space. as requested by CLEC. to meet CLEC's 
needs for placement of equipment, .nterconnectJon. or provision of service 
reallocated Spacej in accordance with this Attachment V, Sprint's FCC 
#1 tariff, and Sprint-Florida. Incorporated's Access Service tariff. 

2.1.1 CLEC shall not occupy or use the Collocated Space. or 
permit the Collocated Space to be occupied or used, for any 
purpose, act or thing, whether or not otherwrse permrtted by thrs 
Agreement, if such purpose, act or thing (i) 1s rn VIOlation of any 
public law. ordinance or governmental regulation; (ii) may be 
dangerous to persons or property, {ill) may rnvalidate or increase 
the amount of premiums beyond such increase as results from the 
contemplated occupancy for any insurance policy carried on the 
building or covering its operation; or (iv) violates the terms of this 
Agreement 

2.2 Sprint shall provide intraoffice facilities (e.g., DSO, DS-1 . DS-3.-and 
other available transmission speeds) as agreed to by CLEC and Sprint to 
meet CLEC's need for placement of equipment, interconnection. or 
provision of service. 

2.3 Sprint agrees to allow CLEC's employees and desrgnated agents 
unrestricted but escorted access to CLEC dedicated space in manned 
Sprint offices twenty-four (24) hours per day each day of the week. CLEC 
shall use reasonable efforts to provide Sprint twenty-four (24) hours pnor 
notice of such access. Sprint may place reasonable secunty restrictions. 
including an escort requirement and charge for such escort. on access by 
CLEC'a employees and designated agents to the Collocated Space in 
unmanned Sprint offices. Notwithstanding the above. Sprint agrees that 
such space shall be available to CLEC's employees and designated 
agents twenty-four (24) hours per day each day of the week upon twenty­
four (24) hours prior notice. In no case should any reasonable security 
restnctions be more restnct.lve than those Spnnt places on their own 
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personnel. except with respect to an escort requirement as set forth 
above. 

2.4 CLEC may collocate the amount and type of equipment it deems 

necessary in its Collocated Space in accordance with FCC Rules and 
Reguldtions and Sprint's FCC #1 tariff and Sprint-Florida, Incorporated's 

Access Service tariff. Such equipment shall meet Bellcore specifications 
and be manufactured by a Sprint approved vendor. Approved vendors 
will, at a minimum. be vendors Sprint currently approves for its own use. 
Sprint will approve additional vendors provided they meet industty 

standards. 

2.5 Sprint shall permit a collocating telecommunications carrier to 
interconnect its network with that of another collocating 
telecommunications carrier at the Sprint premises and to connect its 
collocated equipment to the collocated equipment of another 
telecommuntcations carrier wrth1n the same prem1ses. Spnnt 1n all cases 
shall provide such interconnections. 

2 6 Sprint shall permit CLEC or its designated subcontractor to perform 
the construction of physical collocation arrangements . provided, however. 
that any such CLEC subcontractor shall be subject to Sprint's approval. 
such approval shall not be unreasonably withheld. Approval by Sprint 
shall be based on the same cnt~ria it uses in approving contractors for its 
own purposes. 

2.7 CLEC shall not make substant1al1nstallations. alterations or 
additions in or to the Collocated Space without submitting plans and 
specifications to Sprint and securing the prior written consent of Sprint 1n 

each 1nstance. Sprint's consent shall not be unreasonably withheld or 
unduly delayed for non-structural intenor alteration to the Collocated 
Space that do not adversely affect the building's appearance. value. 
structural strength and mechanical integrity. Such work shall ~one at 
the sole expense of CLEC. 

2.7.1 All installations. alterations and addit1ons shall be 
constructed in a good and workmanlike manner and only new and 

good grades of material shall be used, and shall comply with all 
insurance requirements, governmental requirements. and terms of 
this Agreement. Work shall be performed at such times and in 
such manner as to cause a mm1mum of interference with Sprint's 
transaction of busmess. CLEC shall permit Sprint to inspect all 
construction operations within the premises and to approve 
contractors. which approval shall not be unreasonably withheld. If 
alterations are made by CLEC'£ contractors, CLEC shall furn1sh to 
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Sprint prior to commencement thereof. building permits and 
certificates of insurance to be provided by CLEC's contractors and 
sub-contractors. Any such insurance to be provided by CLEC's 
contractors or sub-contractors shall provide for coverage in 
amounts not less than as required by Sprint of CLEC under Sect1on 

2.45 ofthis Attachment V. Upon completion of any installation. 
alteration or addition. contractor's affidavits and full and final 
waivers of lien covering all labor and material expended and used 
shall be fumishod to Sprint. CLEC and its contractors and sub­
contractors shall hold Sprint harmless from all claims, costs, 
damages, liens and expenses which may arise out of or be 
connected in any way with installations. alterations or additions 

2. 7.2 All installations. alterations and additions whiCh take the 
form of fixtures. except trade fixtures, placed in the Collocated 
Space by and at the expense of CLEC or others shall become the 
property of Sprint. and shall remain upon and be surrendered w1th 
the Collocated Space. Upon termination of a license for Collocated 
Space. however. Sprint shall have the right to require CLEC to 
remove such fixtures and installations. alterations or additions at 
CLEC's expense. and to surrender the Collocated Space m the 
same condition as it was prior to the making of any or all such 
improvements. reasonable wear and tear excepted. 

2.7 3 All fixtures and other equipment to be used by CLEC in. 
about or upon the premises shall be subject to the prior written 
approval of Sprint. which shall not be unreasonably withheld. 

2.8 Sprint shall provide basic telephone service with a connection Jack 
as ordered by CLEC from Sprint for the Collocated Space. Upon CLEC's 
request, this service shall be available at the Collocated Space on the day 
that the space is turned over to CLEC by Sprint. 

2.9 Sprint shall provide adequate lighting. ventilation. power. heat. air 
conditioning, and other environmental conditions for CLEC's space and 
equipment. These environmental conditions shall adhere to Bellcore 
Network Equipment Building System {NEBS) standards TR-EOP-000063 

or other mutually agreed standards. 

2.9.1 If CLEC locates eqUipment or facilities in the Collocated 
Space which Sprint determines affect the temperature or other 
environmental conditions otherwise maintained by Sprint in the 
building, Sprint reserves the right to provide and install 
supplementary air conditioning units or other environmental control 

devices for the Collocated Space. and the cost of providing. 
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installing, operating and maintaining any such supplementary air 
conditioning units or other environmental control devices made 
necessary solely by CLEC's equipment or facilities shall be paid by 
CLEC to Sprint. 

2.9.2 If CLEC's equipment or facilities requires cooling capability 
in excess of that normally provided by Sprint for its own equipment, 
any required supplementary air conditioning required by CLEC 
shall be paid by CLEC to Sprint. 

2.10 Where available and subject to Sprint's standard security 
procedures. Spcint shall provide access to eyewash stations. shower 
stations. bathrooms, and drinking water within the collocated facility on a 
twenty-four (24) hours per day, seven (7) days per week basis for CLEC 
personnel and its designated agents. 

2.11 Sprint shall provide all ingress and egress of fiber and power 
cabling to Collocated Spaces. CLEC's specific diversity requirements for 
each site or Network Element will be provided 1n the collocation request. 

2.12 Each party shall ensure protection of the other party's proprietary 
subscriber information. In conjunction with any collocation arrangement 
Sprint and CLEC shall adhere to the prov1s1ons of Section ~of Part A of 
this Agreement. . 11-~L 

2. 13 Sprint shall participate in and adhere to negotiated and agrJt to 
service guarantees and Performance Standards, 1f any 

2.14 Sprint shall provide CLEC with written notice five (5) business days 
prior to those instances where Sprint or its subcontractors may be 
performing work in the general area of the Collocated Space. or in the 
general area of the AC and DC power plants which support CLEC 
equipment. Sprint will inform CLEC by telephone of any emergeocy 
related activity that Sprint or its subcontractors may be performing in the 
general area of the Collocated Space, or in the general area of the AC 
and DC power plants which support CLEC equipment. Notification of any 
emergency related activity shall be made immediately pnor to the start of 
the activity so that CLEC can take any action required to monitor or 
protect its service. 

2.15 Spnnt shall, at 1ts sole expense. except as heremafter provided. 
provide repair and maintenance of heat1ng, cooling and lighting equipment 
and regularly scheduled refurtishments or decorating to the Collocated 
Space. building and property, in a manner consistent with Sprint's normal 
business practices. 
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2.15.1 Sprint shall, where practical, provide CLEC with 24 hours 

prior notice before making repacrs and/or performing maintenance 
on the Collocated Space; provided, however. that Sprint shall have 

no obligation to provide such notice if Sprint determines, in the 

exercise of its sole discretion, that such repair or maintenance must 

be done sooner in order to preserve the safety of the building or the 
Collocated Space, or if required to do so by any court or 
governmental authority. Work shall be completed during normal 

working hours or at other times identified by Sprint; provided, 

however, that CLEC shall pay Sprint for overtime and for any other 

expenses incurred if such work is done during other than normal 

working hours at CLEC's request. CLEC shall have the right. at 1ts 

sole expense, to be present during repair or maintenance of the 

Collocated Space. 

2 16 CLEC shall provide Sprint with written notice five (5) business days 

pnor to those Instances where CLEC or its subcontractors may be 
performing work in the general area of the Collocated Space. or in the 

general area of the AC and DC power plants which support Sprint 

equipment. CLEC will inform Sprint by telephone of any ~mergency 

related activity that CLEC or its subcontractors may be performing '" the 

general area of the Collocated Space. or in the general area of the AC 
and DC power plants which support Sprint equipment. Notification of any 

emergency related activity shali be made immediately pnor to the start of 

the activity so that Sprint can take any action required to monitor or 
protect its serv1ce. 

2. 17 To the ex1ent Sprint performs the construction of the physical 

collocation arrangement, Sprint shall construct the Collocated Space 1n 

compliance with mutually agreed collocation request. Any deviation to 
CLEC's order must thereafter be approved by CLEC. 

2. 18 CLEC and Sprint will complete an acceptance walk through of 

those portions of the collocation arrangement provided by Sprint. 

Exceptions that are noted during this acceptance walk through shall be 

corrected by Sprint wrthin five (5) bus1ness days after the walk through 

except where circumstances reasonably warrant additional time. In such 

event. subject to CLEC's consent, which shall not be unreasonably 
Withheld, Sprint shall be given additional time. The correctcon of these 

exceptions from the ongcnal collocation request shall be at Spnnt's 

expense 

2. 'i 9 Sprint shall provide detailed Telephone Equipment drawings 

dep1cting the exact location. type, an~ cable terminat1on requirements 
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(i.e., connector type, number and type of pairs. and naming convention) 
for Sprint Point of Termination Bay(s) to CLEC within ten (10) business 
days of acceptance of CLEC's request for Collocated Space. 

2.20 Sprint shall provide detailed drawings depicting the exact path. with 
dimensions, for CLEC Outside Plant Fiber ingress and egress into 
Collocated Space within ten (10) business days of the acceptance of 
CLEC's request for Collocated Space. 

2.21 Sprint shall provide detailed power cabling connectivity information 
including the sizes and number of power feeders to CLEC within ten (10) 
business days of the acceptance of CLEC's request for Collocated Space. 

2.22 To the ex1ent Sprint performs· the construction of the physical 
collocation arrangement, Sprint shall provide positive confirmation to 
CLEC when construction of Collocated Space is 50% completed. Thrs 
confirmation shall also include confirmation of the scheduled completron 
and turnover dates. 

2.23 Sprint shall provide the followrng rnformatron to CLEC wrthin ten 
(1 0) business days of receipt of a wntten request from CLEC. 

2.23.1 Work restriction gUidelines. 

2.23.2 Sprint or Industry. technrcal publication gUidelines that 
impact the design of Sprint collocated equipment. 

2.23.3 Sprint contacts (names and telephone numbers) for the 
following areas: 

Engineering 
Physical & Logical Secunty 
Provisioning 
Billing (Related to Collocation Services) 
Operations 
Site and Building Managers 
Environmental and Safety 

2.23.4 Escalation process for the Spnnt employees (names, 
telephone numbers and the escalation order) for any disputes or 
problems that might arise pursuant to CLEC's collocation 

2.24 Power as referenced in thrs document refers to any electncal power 
source supplied by Sprint for CLEC equrpment. It rndudes all 
superstructure, rnfrastructure. and overhead facihttes, rncludrng, but not 
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limited to, cable, cable racks and bus bars. Sprint will supply power to 

support CLEC equipment at equipment specific DC and AC voltages. At a 
minimum, Sprint shall supply power to CLEC at parity wrth that provided 

by Sprint to itself or to any third party. If Spnnt performance, availability, 

or restoration falls below industry standards, Sprint shall bring itself into 

comp;iance with such industry standards as soon as technologically 
feasible. 

2.24.1 Central office power supplied by Sprint into the CLEC 
equipment area, shall be supplied 1n the form of power feeders 
(cables) on cable racking into the designated CLEC equipment 
area. The power feeders (cables) shall efficiently and economically 
support the requested quantity and capacity of CLEC equipment. 
The termination location shall be as requested by CLEC. 

2.24.2 Sprint shall provide power as requested by CLEC to meet 
CLEC's need for placement of equipment. Interconnection. or 
provision of service. 

2.24 3 Sprint power eqUipment supportmg CLEC's equ1pment 
shall· 

2.24.3.1 Comply with applicable industry standards (e.g., 
Bellcore, NEBS and IEEE) or manufacturer's equipment 
power requirement specifications for equipment installation. 
cabling practices, and phys•cal eqUipment layout or at 
minimum, at parity with that prov1ded for s1m1lar Spnnt 

equipment; 

2.24.3.2 Have redundant power feeds wrth phys1cal 
diversity and battery back-up as required by the equ1pment 
manufacturer's specifications for CLEC equipment, or. at 
minimum, at parity with that provided for s1milar SpRnt 
equipment; 

2.24.3.3 Prov1de, upon CLEC's request. the capability for 
real time access to power performance monitoring and alarm 
data that impacts (or potent1ally may 1mpact) CLEC traffic. 

2.24.3.4 Provide central office ground. connected to a 
ground electrode located w1th10 the Collocated Space. at a 
level above the top of CLEC equ1pment plus or minus 2 feet 

to the left or nght of CLEC's final request; and 
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2.24.3.5 Provide feeder cable capacity and quantity to 
support the ultimate equipment layout for CLEC equipment 
in accordance with CLEC's collocation request. 

2.24 .3.6 To the extent Sprint performs the construction of 
physical collocation arrangements. Spnnt shall, within ten 
(10) business days of CLEC's request: 

2.24.3.6.1 The standard prices for collocation are as 
set forth in Sprint's tariffs, and nonstandard charges 
shall be negotiated between the parties. 

2.24.3.6.2 Provide an anstallation schedule and 
access that will allow Spnnt and CLEC installataon 
efforts an parallel wrthout 1eopardazang erther party's 
personnel safety or exasllng services; 

2.24.3.6.3 Provide information on exasting power 
plant alarms that adhere to Bellcore Networ1< 
Equapment Building System (NEBS) standards TR­
EOP-000063; 

2.24.3.7 Sprint shall provide cabling that adheres to 
Bellcore Networ1< Equipment Building System (NEBS) 
standards TR-EOP-000063; 2.24.3.8 Spnnt shall provide 
Lock Out-Tag Out and other electncal safety procedures and 
devices in conformance with the most stnngent of OSHA or 
andustry guidelines. 

2.24.3 Sprint will provide CLEC with written notification within ten 

(10) business days of any scheduled AC or DC power worX or 
related activity in the collocated facility that wall or might cause an 
outage or any type of power disruption to CLEC equapmeot located 
in Sprint facility. Spnnt shall provide CLEC immediate notification 
by telephone of any emergency power activity that would impact 
CLEC equipment. 

2 24 4 CLEC wall provide Spnnt wrth wntten notaticataon wrthan ten 
( 1 0) bus a ness days of any scheduled AC or DC power wor1< or 
related activity in the collocated facility that will or might c.ause an 
outage or any type of power disruption to Sprint equipment located 
an CLEC facility. CLEC shall provide Sprint ammediate notification 
by telephone of any emergency power activity that would ampact 

Sprint eqUipment. 
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2.25 To the extent that space for virtual collocation is available, Sprint 
shall provide virtual collocation where physical collocation is not practical 
for technical reasons or because of space limitations. Sprint shall take 
collocator demand into account when renovating existing facilities and 
constructing or leasing new facilities. 

2.26 Where collocation space and associated requirements are 
available, intervals for physical collocation shall be a maximum of three 
months from the requested date, subject to additional time for asbestos 
removal or extraordinary construction as mutually agreed upon by CLEC 
and Sprint. Virtual collocations will have a maximum interval of 2 months. 

2.27 CLEC may choose to lease unbundled transport from the Sprint, or 
from a third carrier, rather than construct to the Spnnt facility where 
equipment will be collocated. 

2.28 Sprint will maintain, at CLEC's expense. CLEC's virtually collocated 
equipment in a manner equal to that w1th wh1ch it ma1nta1ns rts own 
equipment. Maintenance includes the change out of electron1c cards 
provided by CLEC and per CLEC's request 

2.29 As part of the license granted in Sect1on 4 herein, CLEC. its 
employees, agents and invitees shall have a non~xclus1ve nght to use 
those portions of the common area of the building as are designated by 
Sprint from time to time, including, but not limited to, the right to use rest 
rooms in proximity to the Collocated Space. comdors and other access 
ways from the entrance to the building, the Collocated Space. and the 
parking areas adjacent to the building for veh1cles of persons while 
working for or on behalf of CLEC at the Collocated Space: provided, 
however, that Sprint shall have the right to reserve park1ng spaces for 
Spnnt's exdusive use or by other occupants of the building. Sprint does 
not guarantee that there is or will be suffi<Aent parkmg spaces 1n parking 
areas to meet CLEC's needs. All common areas shall remain UQder the 
exclusive control and management of Sprint, and Sprint shall have the 
nght to change the level, location and arrangement of parking areas and 
other common areas as Sprint may deem necessary. Use of all common 
areas shall be subject to such reasonable rules and regulations as Spnnt 
may from time to time impose, such as those set forth 1n Sect1on 2.3 of 
this Attachment V. 

2.30 Where available, Spnnt sholl fum1ah possenger elevator serv1ce as 
necessary to reach the Collocated Space or common areas to which 
CLEC has access pursuant to the terms of th1s Attachment V 24 hours a 
day, seven days a week. Where ava1lable. fre1ght elevator serv1ce when 
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used by CLEC's contractors, employees or agents shall be provided at 
times reasonably satisfactory to Sprint. 

2.31 CLEC shall regularty inspect the Collocated Space to ensure that 
the Collocated Space is in good wonting condition. CLEC shall promptly 
notify Sprint of any damage to the Collocated Space or of the need to 
perform any repair or maintenance of the Collocated Space, fixtures and 
appurtenances (including hardware, heating, cooling, ventilating, electrical 
and other mechanical facilities in the Collocated Space). CLEC shall keep 
the Collocated Space clean and trash free. 

2. 31 . 1 The cost of all repairs and maintenance performed by or on 
behalf of Sprint to the Collocation Space or building which are. in 
Sprint's reasonable judgment, beyond nonnal repair and 
maintenance, or are made necessary as a result of misuse or 
neglect by CLEC or CLEC's employees. invitees. or agents, shall 
be paid by CLEC to Sprint within 10 days after being billed for such 
repatrs and maintenance by Sprint. 

2.32 CLEC shall, with the prior written consent of Spnnt, have the nght 
to provide additional fire protection systems withm the Collocated Space: 
provided, however. that CLEC may not install or use sprinklers or carbon 
dioxide fire suppression systems within the building or the Collocated 
Space. If any governmental bureau, department or organization or 
Sprint's insurance carrier requires that changes. modifications, or 
alterations be made to the fire protection system, or that additional stand 
alone fire extinguishing, detection or protection devices be supplied within 
the Collocated Space, such changes. modifications or additions shall be 
made by CLEC at it's expense, following review and approval by Spnnt 
prior to any wont being done. If any governmental bureau, department or 
organization or Sprint's insurance carrier requires that changes or 
modifications be made to the fire protection system or that additional 
stand alone fire extinguishing, detection or protection devices be.:aupplied 
within that portion of the building in which the Collocated Space of CLEC's 
in general are located, such changes, modifications. or additions shall be 
made by Sprint and CLEC shall reimburse Sprint for the cost thereof in 
the same proportion as the square footage of the Collocated Space as 
compared to the total square footage of the affected portson of the 
building. 

2.33 CLEC. its employees. agents, contractors. and business invitees 
shall (i) comply with all rules and regulations wh1ch Spnnt may from t1me 
to time adopt for the safety, environmental protection. care, cleanliness 
and/or preservation of the good order of the building. the property and the 
Collocated Space and its tenants and--occupants. and (ii) comply, at 1ts 
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own expense. with all ordinances which are applicable to the Collocated 

Space and with all lawful orders and requirements of any regulatory or law 

enforcement agency requiring the correction, prevention and abatement of 

nu1sances in or upon the Collocated Space during the term of this 

Agreement or any extension hereof. 

2.34 CLEC shall not cut or drill into, drive nails or SCfews into, install 

conduit or wires, or in any way deface any part of the Collocated Space or 

the building, outside or inside, without the prior written consent of Sprint. 

If CLEC desires signal, communications, alarm or other utility or service 

connections installed or changed, the same shall be made by and at the 

expense of CLEC. Sprint shall have the right of prior approval of such 

utility or serv1ce connections. and shall direct where and how all 

connections and wiring for such service shall be introduced and run. In all 

cases, in order to maintain the integrity of the halon space for proper 

halon concentration. and to ensure compliance with Sprint's fireproofing 

policy, any penetrations by CLEC, whether in the Collocated Space. the 

building or otherwise, shall be sealed as quickly as possible by CLEC w1th 
Sprint-approved fire barrier sea.dnts, or by Spnnt at CLEC's cost. 

2 35 CLEC shall not exceed the uniformly distributed hve load capac1ty 

2.36 CLEC equipment within the Collocated Space shall be connected 

to Sprint's grounding system. . 

2.37 CLEC shall post in a prominent location vis1ble from the common 

building area, the telephone numbers of emergency contact personnel for 

24 hour emergency use by Sprint. CLEC will promptly update th1s 

information as changes occur. 

2.38 CLEC shall not paint, display, inscribe or affix any SIQn. trademaf"t( , 

p1cture, advertising, notice, lettenng or direction on any part of the outs1de 

or inside of the Sprint location, or on the Collocated Space. w1theut the 

pnor written consent of Sprint. 

2 39 CLEC shall not use the name of the Sprint building or Sprint for any 

purpose other than that of the bus1ness address of CLEC. or use any 

p1cture or likeness of the Sprint build1ng on any letterhead. envelope. 

circular, notice or advertisement, without the pnor written consent of 

Sprint. 

2.40 CLEC shall not exhibit, sell or offer for sale, rent or exchange 1n the 

Collocated Space or on the Sprint property any art1cle, thtng or serv1ce 

except those ordinarily embraced with1n the use of the Collocated Space 

specified in this Attachment V, without the prior written consent of Spnnt. 
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2.41 CLEC shall not place anything or allow anything to be placed near 
the glass of any door. partition or window which Sprint determines is 
unsightly from outside the Collocated Space; take or pennit to be taken in 
or out of other entrances of the Sprint building. or take or pennit to be 
taken on any passenger elevators. any item nonnally taken through 
service entrances or elevators; or whether temporarily, or accidentally, or 
otherwise. allow anything to remain in, place. or store anything in. or 
obstruct in any way, any passageway, exit, stairway, elevator, or shipping 
platfonn. CLEC shall lend its full cooperation to keep such areas free 
from all obstruction and in a clean and sightly condition, move all supplies. 
furniture and equipment direct1y to the Collocated Space as soon as 
received. and move all such items and waste. other than waste 
customarily removed by employees of the build1ng. 

2.42 CLEC shall not do or pennit anyth1ng to be done upon the 
premises. or bring or keep anything thereon wh1ch 1s 1n v1olat1on of any 
federal, state or local laws or regulations (including environmental laws or 
regulations not previously ..Jescnbed). or any rules. regulatiOns or 
reqwements of the local fire department. Fire Insurance Rating 
Organization. or any other s1milar authority havmg JUnSdlctlon over the 
building. CLEC shall not do or pennit anything to be done upon the 
premises which may in any way Cfeate a nuisance. disturb. endanger. or 
otherw1se interfere with the Telecommunications Serv1ces of Sprint. any 
other occupant of the building. their patrons or customers. or the 
occupants of neighboring property, or injure the reputation of the property. 

2.42.1 CLEC shall not. without the prior written consent of Spnnt: 
(i) 1nstall or operate any lead-acid batteries. refngeratJng, heating or 
a1r conditioning apparatus or cany on any mechanical bus1ness 1n 
the premises; (ii) use the premises for hous1ng. lodging, or sleep1ng 
purposes; (iii) pennit preparation or wanning of food. presenCP. of 
cooking or vending equipment. sale of food or smok1ng iAo#le 
premises; or (iv) pennrt the use of any fennented. mtox1cating or 
alcoholic liquors or substances in the prem1ses or pennrt the 
presence of any animals except those used by the v1sually 
impaired. Sprint may, 1n its sole disCfetJon. Withhold such consent. 
or impose any condition in granting it, and revoke 1ts consent at 
will 

2.43 Spnnt reserves the right to stop any serv1ce when Spnnt deems 
such stoppage necessary by reason of accident or emergency. or for 
repa1rs Improvements or otherw1se; however. Spnnt agrees to use 1ts best 
efforts not to Interfere wrth CLEC's use of the Collocatron Space Spnnt 
does not warrant that any servrce will be free from 1nterruptrons caused by 
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labor controversies, accidents, inability to obtain fuel, water or supplies, 
governmental regulations, or other causes beyond the reasonable control 
of Sprint. 

2.43. 1 No such interruption of service shall be deemed an eviction 
or distUrbance of CLEC's use of the Collocation Space or any part 
thereof, or render Sprint liable to CLEC for damages, by abatement 
of collocation charges, except as set forth in the tariff, or relieve 
CLEC from performance of its obligations under this Agreement. 
CLEC hereby waives and releases all other claims against Sprint 
for damages for interruption or stoppage of service. 

2.43.2 Sprint shall have the right to reduce heat, light. water and 
power as required by any mandatory or voluntary conservation 
programs. 

2.44 Sprint shall have the following rights, and others not specifically 
excluded in this Agreement, exertisable without notice and without liab1hty 
to CLEC for damage or injury to property, person or busmess (all cla1ms 
for damage being hereby released), and without effecting an evict1on or 
disturbance of CLEC's use or possession or giv1ng rise to any cla1m for 
offsets, or abatement of rent: 

2.44.1 To change the name or street address of the building; 

2.44.2 To install and maintain signs on the exterior and intenor of 
the building or anywhere on the property; 

2.44.3 To designate all sources furnishing sign painting and 
lettering, ice, mineral or drinking water, beverages. foods. towels. 
vending machines or toilet supplies used or consumed on the 
premises; 

2.44.4 To use any means Sprint may deem proper to open 
Collocation Space doors in an emergency. Entry 1nto the 
Collocation Space obtained by Sprint by any such means shall not 
be deemed to be forcible or unlawful entry into or a detainment of 
or an eviction of CLEC from the Collocation Space or any portion 
thereof: 

2.44.5 To utilize the space within the building 1n such a manner as 
will best enable it to fulfill its own service requirements; 

2.44.6 At any time, to decorate and to make. at rts own expense, 
repairs, alterations, additions. and improvements, structural or 
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otherwise, in or to the premises, the property, or any part thereof 
(including, without limitation, the permanent or temporary relocatron 
of any exi.sting facilities such as par1<ing lots or spaces), and to 
perform any acts related to the safety, protection or preservation 
thereof, and during such operations to take into and through the 
premises or any part of the property all material and equipment 
required, and to close or suspend temporarily operation of 
entrances, doors, corridors, •vators or other fadlities. provided 

that Sprint shall limit inconvenience or annoyance to CLEC as 
reasonably possible under the circumstances; 

2.44.7 To do or permit to be done any wor1< in or about the 

Collocation Space or the property or any adjacent or nearby 
building, land, street or alley; 

2.44.8 To grant to anyone the exclusrve nght to conduct any 
business or render any service on the property, provtded such 
exclusive right shall not operate to exclude CLEC from the use 
expressly permitted by this Agreement: 

2.44.9 If it becomes necessary in Spnnt's reasonable Judgment. 
and there are no other reasonable alternatives. to requrre CLEC to 
move to equivalent Collocation Space in the building upon recetpt 
of sixty (60) days written notice from Sprint. in whtch event, Spnnt 
shall pay all movtng costs, and the charges for collocatiOn provided 
for herein shall remain the same. and 

2.44.1 0 To designate all spaces occupied by CLEC's facilitres 
under this Agreement. 

2.45 CLEC shall carry insurance, at CLEC's expense. msunng CLEC 
and, except for wor1<er's compensation. and showtng Spnnt as addrtronal 
tnsured and/or loss payee, as its interest may appear. Such tn9tfrance 
shall contain such terms and conditions, provide such coverages and 
exclusions and be written by such companres as Spnnt shall find 
satisfactory. 

2 45 1 As of the date that CLEC begrns constructton of any portiOn 
of a physrcal collocation arrangement or as of the date that CLEC 
begrns to occupy any physical collocation arrangement under thrs 
Agreement. whichever is ear1ier, CLEC shall maintain the followmg 
coverages in the followtng amounts: provided, however. that Spnnt 
retarns the nght to requtre addttronal and/or dtfferent coverages and 

amounts during the term of thts Agreement: 
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2.45.1.1 Commercial general liability, occurrence form. 1n 

limits of not less than $1,000,000 comb1ned s1ngle limit for 
bodily injury, personal injury and property damage liability 

insurance to inctude coverage for products/completed 

operations and explosion. collapse and underground liability: 

2.45.1.2 •AJI Risk. property insurance on a full replacement 

cost basis, insuring CLEC's real and personal property 
situated on or within the property. CLEC may elect to insure 

business interruption and contingent business interruption, 
as it is agreed that Sprint has no liability for loss of profit or 
revenues should an interruption of service occur; 

2.45.1.3 Business auto insurance, inctuding all owned, non­
owned and hired automobiles. in an amount of not less than 
$1 ,000,000 combined single limit for bodily InJUry and 
property damage liability: 

2.45.1.4 Wort<er's compensation msurance 1n accordance 
wrth statutory reqwements, and employer's hab1hty wrth a 
m1n1mum amount of $500,000 per aCCident, and 

2.45.1.5 Umbrella or excess liability in an amount not less 
than $5,000,000 per occurrence and aggregate to provrde 
excess limits over ·all pnmary liability coverages. 

2.45.2 The limits of the insurance policies obtained by CLEC as 
required above shall in no way limit CLEC's liability to Sprint 
should CLEC be liable to Sprint under the terms of this Agreement 
or otherwise. 

2.45.3 CLEC shall furnish to Spnnt a certificate or certificates of 
1nsurance. satisfactory in form and content to Spnnt, evtdertc1ng 
that the above coverage is in force and has been endorsed and to 
guarantee that the coverage will not be canceled or matenally 
altered without first giving at least 30 days prior wrrtten notice to 
Sprint. 

2.45.4 All policies required. of CLEC shall conta1n evtdence of the 
insurer's waiver of the right of subrogation against Sprint for any 
insured loss covered thereunder. All policies of insurance shall be 

written as primary policies and not contributing with or in excess of 
the coverage, if any, that Sprint may carry. Any other provisions 
conta1ned rn this Section, this Attachment or th1s Agreement 
notwithstanding, the amounts of all insurance requrred to be 
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obtarned by CLEC shall not be less than an amount suffiCient to 
prevent Sprint from becomrng a co-insurer. 

2.46 If the premise or a portion thereof sufficient to make the premises 
substantially unusable shall be destroyed or rendered unoccupiable by fire 
or other casualty, Sprint may, at its option. restore the premises to its 
previous condition A license granted under this Attachment shall not 

terminate unless. within 90 days after the occurrence of such casualty. 
Sprint notifies CLEC of its election to termmate said license. If Sprint 
does not elect to terminate said license, Sprint shall repair the damage to 
the premises caused by such casualty. 

2.46.1 Notwithstanding any other contrary provision of this 
Agreement, if any casualty is the result of any act. omrssron or 
negligence of CLEC, its agents, employees. contractors, licensees. 

customers or business invitees. unless Sprint otherwise elects, a 
license for Collocation Space shall not terminate. and. if Sprint 
elects to make such repairs. CLEC shall reimburse Spnnt for the 
cost of such reparrs, or CLEC shall repair such damage, iocluding 
damage to the building and the area surrounding rt. and the 
charges to be paid to Sprint by CLEC shall not abate. 

2.46.2 If the building shall be damaged by fire or other casualty to 
the extent that portions ~re rendered unoccuprable, notwithstanding 
that the Collocation Space may be directly unaffected. Spnnt may, 
at its election within 90 days of such casualty. termrnate a license 
for Collocation Space by giving written notice of its rntent to 
termrnate said license. The termination as provided in this 
paragraph shall be effective 30 days after the date of the notice. 

2.46.3 Notwithstanding any other provision of thrs Agreement. 
Spnnt shall not be liable for any reparr or restoration until, and then 
only to the extent that, insurariCe proceeds are recerved._, 

2.47 If the property, or any portion thereof which i.ncludes a substantial 
part of the Collocation Space. shall be taken or condemned by any 
competent authority for any public use or purpose, the term of a 
Collocation Space license shall end upon. and not before. the date when 
the possessron of the part so taken shall be required for such use or 
purpose. If any condemnation proceeding shall be instituted in which rt rs 
sought to take or damage any part of the property. or rf the grade of ony 
street or alley adJacent to the property rs changed by any competent 
authonty and such change of grade makes rt necessary or desirable to 
remodel the property to conform to the changed grade, Spnnt shall have 
the right to terminate a Collocation Space license upon not less than 30 
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days notice prior to the date of cancellation designated in the notice. No 

money or other consideration shall be payable by Spnnt to CLEC for such 

cancellation, and CLEC shall have no right to share in the condemnation 
award or in any judgment for damages caused by such emrnent domarn 
proceedings. 

2.48 At the termination of a Collocation Space license by lapse of time 

or otherwise: 

2.48.1 CLEC shall surrender all keys, access cards and Sprint­

provided photo identification cards to the Collocation Space and 
the building to Sprint, and shall make known to Sprint the 

combination of all combination locks remaining on the Collocatron 
Space. 

2.48.2 CLEC shall remove its equipment from the Collocation 
Space within thirty (30) days. 

2.48.3 CLEC shall return to Sprint the Collocation Space and all 
equipment and fixtures of Sprint in as good a condrtlon and state of 
repair as when CLEC originally took possession, normal wear and 

tear or damage by fire or other casualty excepted. CLEC shall be 
responsible to Sprint for the cost of any repairs that shall be made 
necessary by the acts or. omissions of CLEC or of its agents. 
employees, contractors or business invitees. Sprint reserves the 
right to oversee CLEC's withdrawal from the Collocation Space and 
CLEC agrees to comply with all directives of Sprint regarding the 
removal of equipment and restoration of the Collocation Space. 
including, without limitation, Sprint's directive to return the 

Collocation Space in other than rts original condition on the date of 
occupancy; provided. however. that CLEC shall not be responsrble 
for putting the Collocation Space rn other than rts onginal condition 
if to do so would put CLEC to additional expense abov& and 
beyond that which would be necessary to return the Collocation 
Space in its original condition. 

2 48 4 All installations. additions. hardware. non-trade fixtures and 
Improvements, temporary or permanent. except movable furn1ture 
and equipment belonging to CLEC, in or upon the Collocatron 
Space, whether placed there by CLEC or Sprint, shall be Sprint's 
property and shall remain upon or in the Collocation Space. all 
without compensation, allowance or credit to CLEC: provided. 
however. that if prior to such termrnation or wrthin ten (10) days 
thereafter. Sprint so directs. CLEC shall promptly remove the 

installations. additions, hardware. non-trade fixtures and 
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improvements. placed in or upon the Collocation Space by CLEC. 
failing which Sprint may remove the same. and CLEC shall. upon 
demand, pay to Sprint the cost of such removal and of any 
necessary restoration of the Collocation Space. No cable shall be 
removed from inner duct or outside cable duct except as directed 
by Spriht. 

2.48.5 All fixtures. installations. and personal property belonging 
to CLEC not removed from the Collocation Space upon termination 
of a Collocation Space license and not required by Sprint to have 
been removed as provided in this Attachment V, shall be 
conclusively presumed to have been abandoned by CLEC and t1t1e 
thereto shall pass to Sprint under th1s Attachment V as if by a bill of 
sale. 

2.48.6 If the Collocation Space 1s not surrendered at the 
termination of the Collocation Space license, CLEC shall indemnify 
Spnnt aga1nst loss or liability resulting from delay by CLEC in so 
surrendenng the Collocation Space. 1ncluding, w1thout lim1tat1on. 
any claims made by any succeeding tenant founded on such delay 

2.49 If the owner of the building or Spnnt sells. transfers or assigns any 
1nterest in the building. or there is any material change in the lease to 
which the building is subject, a~d such sale. transfer. assJgnment or 
material change in the lease gives rise to an obligation which is 
mconsistent with a Collocation Space license granted under this 
Attachment V. Sprint's performance under this Attachment V shall be 
excused to the extent of the inconststency. Sprint hereby agrees that 1t 
will use its reasonable efforts to avoid any such inconsistency: provided. 
however. that this obligation shall in no way obligate Sprint to incur any 
out of pocket expenses in its efforts to avoid such inconsistencies. 

2.50 A Collocation Space license granted under th1s Attachmeat V shall 
at all times be subject and subordinate to the lien of any mortgage (wh1ch 
term shall include all security instruments) that may be placed on the 
premises. building or any portion thereof and CLEC agrees. upon 
demand, to execute any instrument as may be required to effectuate such 
subordination. 

Section 3. Physical Security 

3.1 Each party shall exerctse the same degree of care (but not less 
than reasonable) to prevent harm or damage to the other party or 1ts 
employees. agents or subscribers. or the1r property. Sprint and its 
employees. agents or representative!tshall take reasonable and prudent 
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steps to ensure the adequate protection of CLEC property. equipment and 
services including, but not limited to: 

3 .1 . 1 Restricting access to CLEC equipment, support equ1pment, 

systems. tools. or spaces which contain or house CLEC eqUipment 
enclosures to CLEC employees and other authorized non-CLEC 
personnel to the extent necessary to perfonn their specific JOb 
function. 

3. 1.2 CLEC shall provide a written logbook for Sprint's employees 
to s1gn when entering CLEC's physical Collocation Space which 
houses or contains CLEC equipment or equipment enclosures. 

3.1.3 VVhen Sprint's employees enter CLEC's phys1cal Collocat1on 
Space, Sprint's employees shall comply at all times wrth CLEC 
security and safety procedures and requ1rements. 1ncluding but not 
limrted to sign-in. identification. and escort requ1rements wh1le 10 

CLEC's physical Collocation Spaces which house or conta1n CLEC 
equipment or equipment enclosures. In the event any 1ssues or 
problems arise under this Section 3. 1 the parties agree to negotiate 
a reasonable resolution to such issue or problem. 

3.1.4 Ensuring that the physical collocation area which houses 
CLEC's equipment is ad~uately secured and monrtored to prevent 
unauthorized entry to the same extent and at the same level Spnnt 
prov1des itself. 

3.1.5 Subject to Section 2.3 of this Attachment V, allowing CLEC 

to inspect or observe spaces which house or contain CLEC 
equ1pment or equipment enclosures at any time and to fum1sh 
CLEC with all keys, entry codes, lock combinations. or other 
matenals or infonnation which may be needed to gam entry 1nto 
any secured CLEC space. -

3.1.6 Limrting the keys used in its keying systems for CLEc·s 
phys1cal Collocation Spaces which contains or houses CLEC 
equ1pment or equipment enclosures to Spnnt employees and 
representatives to emergency access only. CLEC shall further 
have the right to change locks where deemed necessary for the 
protection and security of such spaces 

3.1 7 Upon CLEC's request, installing secunty studs 1n the hmge 
plates of doors having exposed hinges with removable pins 1f such 
leads to CLEC's physical Collocation Space wh1ch contains or 
houses CLEC equipment or equ1pment enclosures 
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3.1.8 Controlling unauthorized access from passenger and freight 

elevators by continuous surveillance or by personnel secunty 

escort, installing security partitions, secunty grills, locked gates or 

doors between elevator lobbies and spaces which contain or house 

CLEC equipment or equipment enclosures. 

3.1.9 Providing real time notification to designated CLEC 

personnel to indicate an actual or attempted security breach. 

3.1.1 0 Subject to the provisions of Sections 2.9. 2.9 1 and 2 9 2 
above, ensuring that areas designated to house CLEC equ1pment 

are environmentally appropriate for the CLEC eqUipment 

installation. and adequate to maintain proper operating conditions 

for the CLEC equipment. 

3.2 Sprint, at CLEC's expense, may issue non~mployee photo 

Identification cards for each CLEC employee or vendor. Temporary 

Identification cards ma} otherwise be provided by Sprint for employees or 

agents, contractors and invitees of CLEC who may requcre occas1onal 

access to the Collocated Space. 

3.3 Sprint may issue access cards. codes. or keys to CLEC's listed 

employees or vendors where such systems are available and thecr use by 

CLEC will not otherwise compromise bu11dcng secunty. 

3.4 Sprint reserves the right to close and keep locked all entrance and 

ex1t doors of the building during hours Sprint may deem advisable for the 

adequate protection of the building. 

3.5 CLEC agrees to abide by all of Sprint's security practices for non-

Sprint employees with access to the building, including, without limitation. 

3.5.1 CLEC w1ll supply to Spnnt, and update as changes occur, a 

list of its employees or approved vendors who requcre access to the 

building. The list will include the social security numbers of all such 

individuals. 

3.5.2 CLEC is responsible for return1ng ldent1ficat10n and access 

cards, codes, or keys of its term1nated employees or its employees 

who no longer require access to the Collocated Space. All cards. 

codes. or keys must be returned upon termcnation of thiS 
Agreement. Unreturned or replacement cards. codes. or keys may 

be subject to a reasonable fee at the discretion of Spnnt. 
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3.5.3 CLEC's employees, agents. invitees and vendors must 
display Identification cards at all times. 

3.5.4 CLEC will assist Sprint in validation and verification of 
identification of its employees, agents, invitees and vendors by 
providing a telephone contact available 24 hours a day, seven days 
a week to verify identification. 

3.5.5 Before leaving the Collocated Space unattended. CLEC 
shall close and securely lock all doors and windows and shut off 
unnecessary equipment in the Collocated Space. Any damage 
resulting.from CLEC's failure to do so shall be the responsibility of 
CLEC. 

3.6 CLEC will allow Sprint to access its Collocated Space at all times. 
vra pass key or otherwise, to allow Sprint to react to emergencies. to 
maintain the space (not including CLEC equipment). and to monitor 
compliance with the rules and regulations of the Occupational Health and 
Safety Administration or Sprint. or other regulations and standards 
mcludrng but not limited to those related to fire, safety. health. and 
envrronmental safeguards. Except rn emergencres or unless CLEC has 
waived such notice elsewhere in this Attachment V, and rf conditions 
permit, Sprint will provide CLEC with notice of its intent to access the 
Collocated Space. thereby prov.iding CLEC the option to be present at the 
trme of access. CLEC shall not attach, or permit to be attached, additional 
locks or srmilar devices to any door or wmdow, nor change ex!sting locks 
or the mechanism thereof. 

Section 4. License 

Sprint hereby grants CLEC a license to occupy any premrses or rack 
space which contain collocated equipment, including without limit all 
necessary ingress, egress and reasonable use of Spnnt's pro~. for the 
Term of the Agreement. 

Section 5. Technic•/ References 

Spnnt shall provide collocation rn accordance with the followrng standards 

5.1 National Electrical Code (NEC) use latest issue. 

52 TA-NPL-000286. NEBS Generic Engineering Requrrements for 

System Assembly and Cable Drstnbuhon. Issue 2. (Bellcore. January 
1989). 
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5.3 TR-EOP-000063 Networi( Equipment Building System (NEBS) 
Generic Equ1pment Requirements, Issue 3. March 1988. 

5.4 TR-EOP-000151, Generic Requirements for 24-, 48-, 130-, and 
140- Volt Central Office Power Plant Rectifiers, Issue 1. (Bellcore. May 
1985). 

5.5 TR-EOP-000232, Generic Requirements for Lead-Acid Storage 
Batteries. Issue 1 (Bellcore, June 1985). 

5.6 TR-NWT -000154, Generic Requirements for 24-. 48-, 130, and 
140- Volt Central Office Power Plant Control and Distribution Equipment, 
Issue 2, (Bellcore, January 1992). 

5.7 TR-NWT -000295, Isolated Ground Planes: Definition and 
Application to Telephone Central Offices, Issue 2, (Bellcore. July 1992) 

5.8 TR-NWT -000840, Supplier Support Genenc ReqUirements 
(SSGR), (A Module of LSSGR, F~-NWT-000064). Issue 1. (Bellcore. 
December 1991). 

5.9 TR-Nwr -001275 Central Office Environment Installations/Removal 
Genenc Requirements, Issue 1. January 1993. 
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PART C- ATTACHMENT VI 

RIGHTS OF WAY (ROW), CONDUITS, POLE ATTACHMENTS 

Section 1. Introduction. 

This attachment sets forth the requirements for Rights of Way. Conduits 
and Pole Attachments. 

Section 2. Definitions 

2.1 An ·anchor" refers to a device, structure, or assembly which 
stabilizes a Pole and holds it in place. An anchor assembly may consist 
of a rod and fixed object or plate, typically embedded in the ground. which 

is attached to a guy strand or guy wire, which, in tum, is attached to the 
Pole. The term ·anchor" does not include the guy strand which connects 
the anchor to the Pole. 

2.2 An "Attachment" is any placement of CLEC's fac1lit1es in or on 
Spnnt's Poles, ducts, conduits, or Right of Way. 

2.3 A "conduit· is a tube or protected trough that may be used to house 

communication cables. Conduit may be underground or above ground 
(for example. inside buildings) and may contain one or more 1nner ducts. 

2.4 A ·conduit system" is any combination of ducts. conduits, manholes 
and handholes joined to form an integrated whole. Conduit systems may 

pass through or originate in or terminate in other facilities which may be 
physically connected to the conduit system . 

2.5 A "duct" is a single enclosed path to house facilities to provide 
Telecommunications Services. 

2.6 The terms "facility" and "facJIItJes" refers to any property, 
equipment, or items owned or controlled by any person or entrty. The 
terms "facility" and "facilities" include, but are not limited to. Poles. 
anchors, Pole hardware, wires. cables, strands, apparatus enclosures, or 
any other items attached to a Pole or attached to hardware affixed to or 
associated with a Pole; conduit and conduit systems and wires. cables, 
optical conductors, associated hardware, or other equipment located 
within a Conduit System. The terms "facility" and "facilities" may also 
include property, e~uipment, and items which do not occupy a conduit 
system or wh1ch are not attached to a Pole or attached to hardware 
affixed to or associated wrth a Pole. _ 
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2. 7 An "inner duct• is one of the single enclosed pathways located 
within a duct. or buned separately without the benefit of a conduit. 

2.8 The term "Make Ready Work" refers to all work performed or to be 
performed to prepare Sprint's Poles. Ducts, Conduits or other Right of 

Way for the requested occupancy or attachment of CLEC's facilities. 
"Make ready work" includes, but is not limited to, clearing obstructions. the 
rearrangement, transfer, replacement, and removal of existing facilities on 
a Pole or in a conduit system where such work is required solely to 
accommodate CLEC's facilities. "Make ready work" may include the 
repair. or modifi~tion of Sprint's facilities (including, but not limited to. 
conduits, ducts, or manholes) or the performance of other work required 

to make a Pole. conduit or duct usable for the placement of CLEC's 
facilities. 

2.9 A ·manhole" is a subsurface enclosure that personnel may enter 
and use for the purpose of installing, operating, maintaining, and repatnng 
commumcations faciliti~s 

2.10 A "hand hole" is a subsurface enclosure that is too small for 
personnel to enter and is used for the purpose of installing, operating, 
matntaining, and repairing communications facilities. 

2.11 A "Pole" refers to Sprint Poles and anchors and does not include 
poles or anchors with respect to which Sprint has no legal authority to 
permit attachments by other persons or entities. 

2 12 A "Pole attachment• is the connection of a factlrty to a Pole. Some 
examples of such facilities are mechanical hardware. grounding and 
transmission cable, and equipment boxes. 

2. 13 A "Right of Way· ("ROW) ts the right to use the land or atber 
property of another party to place poles. conduits, cables. or other 
structures and equipment. or to provide passage to access such 
structures and equipment for the purpose of providing 
Telecommuntcations Services. A ROW may run under, on. or above 
public or pnvate property (includtng air space above publrc or pnvate 
property) and may include the nght to use discrete space tn butldings, 
building complexes, or other locations. 
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Section 3. Requirements 

3.1 General 

3.1.1 Sprint shall make Poles. ducts, conduits, conduit systems. 
and other ROW available to CLEC for Attachments under the terms 

and conditions set forth in this Section 3. 

3.1.2 Sprint shall provide CLEC equal and no~iscriminatory 
access to Poles, ducts, conduits, and other ROW, it owns or 
controls. Such access shall be provided on terms and conditions 

equal to that provided by Sprint to itself or to any other party 
consistent with Section 224 of the Act. Further. Sprint shall not 
preclude or delay allocation of these facilities to CLEC because of 

the potential needs of itself or of other parties, except for work in 
progress, which may be retained for Sprint facilities deployment 
within three hundred sixty-five (365) calendar days of the date of 
the formal CLEC request. 

3.1.3 Each of the part.ies shall designate to the other, on the bas1s 
of specific operating regions, single points of contact for negotiating 
all issues relating to implementation of this Section 3. The single 
points of contact shall also be the contacts for all not•ces and 
demands, offers and a~ptances under this Section 3. unless 
otherwise agreed in writing by the parties. 

3.1.4 Excepting work in progress as described above. and 
maintenance and emergency ducts as provided below, all usable 
but unassigned space on Poles. or in ducts. conduits. or other 
ROW owned or controlled by Sprint shall be available for the 
attachments of CLEC. Sprint or other providers of 
Telecommunications Services or cable television systems. Spnnt 
may reserve for emergency and maintenance purposes~ duct 1n 

each conduit section of its facility routes. Such duct shall be 
equally accessible and available by any party with facilities 1n such 
conduit section to use to maintain its facilities or to restore them 1n 

an emergency. 

3.1.5 All CLEC facilities placed in or upon Sprint ROW shall be 
clearty tagged or labeled with CLEC ownership identification so that 
it may be readily identified by Sprint or its contractors as CLF.C 
fac1hties 

3.1.6 Access to Sprint Poles. ducts. conduits or other ROW by 
CLEC or its designated personnel or contractors shall be provided 
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on an escorted basis and upon a reasonable request for access to 

such Poles. ducts. conduits or other ROW. CLEC shall pay for one 

access escort based on an hourly rate of the appropnate level of 

escorting personnel as determined by Sprint, unless Spnnt and 

CLEC have reached agreement that no escort Is necessary. wh1ch 

may be negotiated on a case by case basis. Such escort serv1ce 

shall be available on a reasonable basis 24 hours per day. 

3.2 Pre-Ordering Disclosure Reqwements 

3.2.1 CLEC may request information regarding the availability and 

conditions of Poles. ducts, conduits and other ROW pnor to the 
submission of Attachment Requests (as defined below). Spnnt 

shall provide information regarding the availability and condition of 

Sprint's Poles, ducts, conduits or other ROW for Attachments within 

fifteen (15) business days of a request. If it is unable to 1nform 
CLEC about availability and conditions w1th1n such fifteen-day 

interval, Sprint shall advise CLEC within ten (10) bustness days 
after receipt of CLEC's information request and will seek a mutually 

satisfactory time penod for Sprint's response. which in no event 

shall exceed thirty (30) calendar days. If Sprint's response reqwes 

a field-based survey, CLEC shall have the option to be present at 
the field-based survey and Sprint shall provide CLEC at least two 

(2) calendar days notice prior to the start of such field survey 

During and after the field based survey, Sprint shall allow CLEC 

personnel (with Sprint escort) to enter manholes and v1ew Pole 
structures to inspect such structures tn order to confirm usabilrty or 

assess the condition of the structure. 

3.2.2 Sprint shall make existing route maps of Poles. ducts. 
conduits or other Right of Way available to CLEC. at a city level. at 

Sprint's facilities within two (2) business days and 1f such maps 

need to be generated, within ten (1 0) bus1ness days of CU:C's 

request Preparation of such maps requested by CLEC shall be 
accommodated by Sprint on a reasonable basis and at CLEC's 
expense, plus a reasonable administrative fee. In maktng these 
maps and drawings available, Sprint makes no express or tmphed 

warranty as to the accuracy of these maps and drawtngs. except 
that they reflect the equivalent accuracy and timeliness of 

information used by Sprint in its operations. 

3.2.3 Spnnt shall invotce CLEC an admtnastrative fee equal to one 

hundred percent (100%) of the direct cost of prov1d1ng maps and 

drawings. in addition to the direct cost of copying any requested 
maps or draw1ngs. • 
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3.3.1 Where CLEC IS unwilling to utilize an alternate 
interconnection protocol, CLEC will provide Sprint an initial forecast 
of 64 Kbps clear channel capability ("64K CCCl trunk quantities 
within 30 days of the Approval Date consistent with the forecasttng 
agreements between the parties. Upon receipt of this forecast. the 
parties will begin joint planning for the engineenng, procurement, 

and installation of the segregated 64K CCC Local Interconnection 
Trunk Groups, and the associated 88ZS extended super frame 
("ESF.) facilities, for the sole purpose of transmitting 64K CCC data 
calls between CLEC and Sprint. Where additional equipment is 
required .. such equipment would be obtained, engineered, and 
tnstalled on the same basts and with the same Intervals as any 
stmilar growth job for IXC, CLEC. or Spnnt internal customer 
demand for 64K CCC trunks. VVhere technically feasible, these 
trunks will be established as two-way. 

Section 4. Network Servicing 

4 .1 Trunk Forecasting. 

4.1.1 The Parties shall work towards. the development of joint 
forecasting responsibilities for traffic utilization over trunk groups. 
Orders for trunks that exceed forecasted quantttles for forecasted 
locations will be accommodated as facilities and or equipment are 

available. The Parttes shall make all reasonable efforts and 
cooperate in good faith to develop alternative solutions to 
accommodate orders when facilities are not available. 
Intercompany forecast Information must be provided by the Part1es 
to each other twice a year. The semt-annual forecasts shall 
include: 

4 1.1.1 Sem1-annual forecasted trunk quant1ttes ('c$1Ch 
Include baseline data that reflect actual Tandem and end 
office Local Interconnection and meet potnt trunks and 
Tandem-subtending Local Interconnection end office 
equrvalent trunk reqUirements for no more than two years 
(current plus one year): 

4 .1.1.2 The use of Common Language Location ldentifter 
(CLLI-MSG), whtch are described in Bellcore documents BR 
795-100-100 and BR 795-400-100. 

4 1 1.3 Descnptton of maJor network projects that affect the 
other Party will be provided in the semt-annual forecasts 
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3.3 Attachment Requests 

3.3.1 Sprint agrees to permit CLEC to place CLEC's facilities on or 
in Sprint's Poles, ducts, conduits, and other ROW pursuant to 
Attachment requests from CLEC approved in accordance with this 
Section 3.3, on the terms and conditions set forth herein and in the 
·Attachment Request". 

3.3.2 At any time after the Approval Date, CLEC may submit a 
written Attachment Request, 1n a form to be designated by Sprint, 
to Sprint.. An Attachment Request shall be deemed property 
submitted if it identifies with specificity the Spnnt Poles, ducts. 
conduits, or other ROW for which CLEC seeks Attachment. Spnnt 
shall approve any property submitted Attachment Request wrthin 
ten (10) business days, if the space has previously been 
determined to be available under the procedures set forth in 
Section 3.2.1 of this Attachment VI above. No Attachments shall 
be placed on any Sprint Pole identified in an Attachment Request 
until the Attachment Request has been approved by Sprint. CLEC 
may submit subsequent Attachment Requests as needed. CLEC 
shall have fourteen (14) calendar days after Sprint's return of the 
approved Attachment Request to CLEC to execute the Attachment 
Request and return the same to Sprint. If CLEC does not return 
the Attachment Request Within the fourteen (14) calendar day 
interval specified above, then such request shall be null and void 
and such ROW shall become Immediately available to other 
parties. The approved Attachment Request shall serve as the 
binding attachment contract between the parties. 

3.3.3 Together with Sprint's notice of approval of an Attachment 
Request submitted by CLEC. Spnnt shall also provide an estimate 
of the Make Ready Worit costs aasocaated wrth mak1ng tba space 
available for CLEC's Attachment. Spnnt shall complete any Make 
Ready Work required to enable CLEC to install its facilities at both 
a reasonable cost and within a reasonable time, both of which shall 
be agreed upon by Sprint and CLEC. If such agreement does not 
occur within ten (10) calendar days of Sprint's provision of a quote 
for such work or CLEC determines the quote is too high, CLEC 
may complete Make Ready Work on its own or hire outside 
contractors to do the work at CLEC's expense. Any contractors 
hired by CLEC pursuant to this Section 3 shall meet Sprint's 
reasonable standards, which shall not exceed the equrvalent 
personnel qualifications of Sprint personnel performing the same 
task. Sprint shall provide a security escort for CLEC and CLEC 
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contractor and CLEC shall pay for such escort based on an hourly 
rate. Where CLEC submits an Attachment Request and 
subsequently fails to retum an executed Attachment Request withm 
fourteen calendar (14) days of Sprint's notice of approval, CLEC 
shall reimburse Sprint for its reasonable cost to provide pre­
ordering information and any site survey wort< and the Attachment 
Request shall become null and void. Upon acceptance of an 
approved Attachment Request by CLEC and its retum to Spnnt, 
Sprint shall bill CLEC for any Make Ready Wort< non-recumng 
charges, if Sprint is to perform the Make Ready Work. Upon 
completion of any required Make Ready Wort< by Sprint or upon 
receipt of the approved Application Request by Sprint. whichever IS 

later. written notice shall be provided to CLEC granting access to 
the ROW and advising CLEC of the date that monthly billing for 
such ROW shall commence. CLEC shall have one hundred e1ghty 
(180) calendar days to beg1n attachment and/or lnstallatJon of 1ts 
fac1lities after rece1pt of such notice. Any such construction shall 
be completed by the end of three hundred Sixty-five (365) calendar 
days after rece1pt of such notice, unless CLEC notifies Spnnt 
differently and Sprint agrees to such delay. CLEC notification to 
Spnnt shall be provided at least sixty (60) calendar days pnor to the 
expiration of the three hundred sixty-five (365) calendar day penod 
If CLEC does not begin construction within this time frame. Spnnt 
will cease monthly billing to CLEC and the access to the ROW and 
the Attachment Request" shall be deemed null and void. 

3.3.4 Sprint shall make space available to CLEC as soon as any 
Make Ready Wort< to be provided by Sprint. as described tn 

Section 3.3.3, is completed. At that time. CLEC shall have the 
nght, subject to the terms and conditions of th1s Agreement. to 
place and ma1nta1n the facilities descnbed in the Attachment 
Request 1n the space destgnated on or 1n Spnnt's Poles. ducts. 
conduits. and other ROW identJfted theretn. CLEC may. ~t 1ts 
option, use CLEC or CLEC~esignated personnel. which CLEC 
sha11 identify to Sprint prior to beg1nmng construction, to attach 1ts 
equipment to Spnnt structures, subject to Spnnt's agreement with 
the proposed construction methods proposed by CLEC to perform 
such wort<. Sprint shall provide a security escort to accompany 
CLEC or its contractors and CLEC shall pay for same based on an 
hourly rate. Sprint may stop CLEC or 1ts contractors' construction 
actiVIties 1f the same is not performed tn accordance w1th the 
approved methods. Any such approval shall not be unreasonably 
withheld. delayed or den1ed. Sprint may reqwe dism1ssal of the 
CLEC or CLEC-des1gnated personnel1n the event Spnnt 
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reasonably believes such personnel are not property perfonning 
construction hereunder. 

3.3.5 If Sprint perfonns the Make Ready Work specified by 

Section 3.3.3, CLEC agrees to pay Sprint the Make Ready Work 

costs Within sixty (60) business days of receiving Sprint's invoice. 

3.3.6 Sprint will provide CLEC with answers to an environmental, 

health and safety questionnaire for each Sprint facility in or on 
which CLEC seeks an Attachment. CLEC may provide this 

questionnaire with its Attachment Request and Sprint shall return it 
to CLEC .with the approval of CLEC's Attachment Request. 

3.4 Authority to Place Attachments 

3.4.1 Before CLEC places any Attachment pursuant to an 
approved Attachment Request. CLEC shall submit evidence of its 
authority to erect and maintain the facilities to be placed on Sprint's 
facilities within the public streets. h~ghways and other 
thoroughfares or on private property, where such additional 
authority is required by law. CLEC shall be solely responsible for 
obtaining all necessary licenses. authorizations. pennits, and 
consents from federal, state and municipal authorities that may be 

required to place Attachr"!"ents on Sprint's facilities. 

3.4.2 Sprint shall not unreasonably Intervene against or attempt to 

delay the granting of any necessary licenses, authorizations, 
pennits or consents from federal, state and municipal authorities or 

private property owners that may be required for CLEC to place its 
Attachments on or in any Poles, ducts, conduits, or other ROW that 
Sprint owns or controls. 

3.4.3 If any license. authorization. pennit or consent ob&aWled by 
CLEC is subsequently revoked or denied for any reason, 
pennlsaion to attach to Sprint's facilities shall tennlnate Immediately 
and CLEC shall remove its Attachments (if any) within one hundred 
twenty (120) calendar days. CLEC may, at its option, litigate or 
appeal any such revocation or den1al and if CLEC IS diligently 
pursuing such litigation or appeal, CLEC may continue to maintain 
its Attachment. In doing so. CLEC agrees to indemnify Sprint from 
and against any and all costs resulting from Sprint's continuation of 

the Attachment which 1s the subject of such litigation or appeal. 

3 5 Capacity 
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3.5.1 When there is insufficient space on a Pole or in a Spnnt 
conduit to accommodate an CLEC-requested Attachment or 
occupancy, Sprint shall, at CLEC's option: (1) replace the Pole or 
conduit with one of greater height or capacity; or (2) permit CLEC 
to replace the Pole or conduit with a Sprint-furnished Pole or 
conduit of greater height or capacity, or (3) place additional Poles 

or conduits in the ROW. CLEC shall be obligated to reimburse 
Sprint for its proportionate share of the actual costs incurred. 

3.5.2 Sprint shall permit CLEC to break out of Sprint conduit and 
to maintain facilities within conduit space used by CLEC and, 
where required by Sprint. shall provide CLEC designated personnel 
with one escort and CLEC shall pay for such escort based on an 
hourly rate. Such escort service shall be available twenty-four (24) 
hours per day each day of the week. 

3.5.3 Sprint shall permit manhole interconnections and break1ng 
out of Sprint mannoles and shall provide CLEC with sufficient 
space in manholes for the racking and storage of cable and other 
matenals as requested by CLEC. Sprint reserves the right to deny 
nonstandard requests to break out of manholes where the locat1on 
in which CLEC wants to break out is blocked by a cable rack. 

3.5.4 Sprint shall take all reasonable measures to allow access 
and/or egress to all conduit systems. This shall include but not be 
limited to Sprint's removal, upon CLEC's request. of any retired 
cable for conduit systems to allow for the efficient use of conduit 
space within a reasonable period of time. If the parties are unable 
to agree on what is reasonable (in terms of measures or time 
intervals). the matter may be submitted in accordance with the 
Dispute Resolution Procedures. described in Part A of this 
Agreement, by either party. 

3.5.5 Where a spare 1nner duct does not ex1st, Spnnt shall allow 
installation of an inner duct in a spare Sprint conduit. The 
procedure set forth in Section 3.3.3 shall govern such installation 

3.5.6 Neither party shall attach, or permit other entitles to attach 

facilities on existing facilities of the other without the other party's 
pnor written consent. Such consent will not be unreasonably 
withheld rf the requested use is to facilitate use of the ROW by 
Spnnt or any other party on a temporary basis until such 
reasonable time as the ROW can be expanded. 
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3.5.7 CLEC acknowledges that, from time to time, it may be 

necessary or desirable for Sprint to change out Poles, relocate, 
reconstruct, or modify portions of its conduit system or rearrange 
facilities contained there1n or connected thereto and that such 
changes may be necessitated by Sprint's business needs or by 
factors·outside of Sprint's control, such as the decision by a 
municipality to widen streets or authorized application of another 
entity seeking access to Sprint's Poles or conduit systems. CLEC 
agrees that CLEC will, upon Sprint's request and at Sprinfs 
expense, but at no cost to CLEC so long as no additional cost is 
incurred by Sprint as a result of CLEC being attached, participate 

with Sprint (and other licensees) in the relocation, reconstruction. 
or modification of Sprint's conduit system or facilities 
rearrangement. 

3.6 Sharing of Right of Way 

3.6 .1 Sprint shall offer the use of such ROW rt has obtained from 
a third party to CLEC. to the extent that Spnnt's agreement with the 
third party explicitly permits Sprint to grant such rights to CLEC. If 
said third party agreement does not explicitly permit Sprint to grant 
such rights to CLEC. Sprint will. upon CLEC's request. grant sa1d 
rights to CLEC provided that CLEC agrees, in writing, to indemnify. 
defend and hold Sprint harmless from and agamst any loss. cost. 

claim, liability, damage and expense (including reasonable attorney 
fees) to third parties relating to or aris1ng out of the grant of such 
nght of use to CLEC. 

3.7 Emergency Situations 

3. 7.1 Within fifteen (15) business days after the Approval Date, 
Sprint and CLEC shall mutually agree on a non-d1scnminatory 
priority method to access Sprint manholes and conduits~. 

emergency situations. 

3 8 Attachment Fees 

3.8.1 CLEC shall pay Sprint an Attachment fee consistent with the 
Act, the FCC's implementing rules and regulations promulgated 
thereunder. and/or any relevant state commissicn order, for each 
Spnnt facility upon which CLEC obtains authonzatlon to place an 
Attachment. The parties agree that any new FCC rules and 
regulations setting forth a new methodology for determimng the 
Attachment fee shall govern the establishment of the pricing of 
Attachments. 
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3.8.2 Sprint shall maintain an Inventory of the Sprint facilities 
occupied by CLEC based upon the cumulative facilities specified in 
all Attachment Requests approved 1n accordance with Section 3.3 
CLEC shall provide Sprint with "as built" drawing after each 
Attachment is completed. CLEC shall have the right to remove any 
Attachment at any time, and it shall be CLEC's sole responsibility 
to notify Sprint of any and all removals by CLEC of its Attachments 
from Sprint's facilities. Such notice shall be provided to Sprint at 
least thirty (30) calendar days prior to the removal of the 
Attachment and shall take the form of a notice of removal. CLEC 
shall rem.ain liable for an Attachment fee for each Sprint facility 
included in all approved Attachment Requests until a notice of 
removal has been received by Sprint or CLEC cancels an 
Attachment pursuant to Section 3.13. Spnnt may, at its option, 
conduct a physical inventory of the Attachments for purposes of 
determining the Attachment fees to be pa1d by CLEC under th1s 
Section 3. 

3 9 Additions and Modifications to Existing Attachments 

3.9.1 CLEC shall not modify, add to or replace fac1lities on any 
pre-existing Attachment without first notifying Sprint in writing of the 
intended modification, addition or replacement at least thirty (30) 
calendar days prior to the date the activity is scheduled to begin. 
The required notification shall include: ( 1) identification of the 
impacted Attachment, (2) the date the activity IS scheduled to 
begin, (3) a description of the planned modifiCation. addition or 
replacement, (4) a representation that the modification, addition or 
replacement will not require any space other than the space 
previously designated for CLEC's Attachments. and (5) a 
representation the modification, addition or replacement will not 
impair the structural integrity of the facilities 1nvolved. 

3 9.2 If the modification. addition or replacement specified by 
CLEC in rts notice will requ1re more apace than that currently 
allocated to CLEC or will require the reinforcement of replacement 
of or an addition of support equipment to the facilities involved in 
order to accommodate CLEC's modification. addition or 
replacement, CLEC will submit an Attachment Request in 
compliance with Section 3.3 1n order to obta1n authonzation for the 
modification. addition or replacement of its facilities. 
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3.10 Noncompliance 

3.10.1 If. at any time, Sprint detennines that CLEC's facilities or 
any part thereof have not been placed or maintained or are not 
being used in accordance with the requirements of this Section 3. 
Sprint may send written notice to CLEC specifying the alleged 
noncompliance. If CLEC does not dispute Sprint's assertion in 
writing within thirty (30) calendar days of receipt thereof, CLEC will, 
within sixty (60) calendar days of receipt of the notice of 
noncompliance, provide Sprint with a schedule for bringing CLEC's 
facilities into compliance (which schedule shall be subject to 
Sprint's agreement. which agreement shall not be unreasonably 
withheld) and shall bring such facilities into compliance within the 
time periods specified in such schedule. 

3.10.2 If CLEC disputes Sprint's assertion of noncompliance, 
CLEC shall notify Sprint of the basis of CLEC's belief that CLEC's 
facilities are compliant. If the parties are unable to agree on 
whether a noncompliance exists within thirty (30) calendar days of 
receipt of the noncompliance notice by CLEC. then the issue shall 
be resolved pursuant to the Dispute Resolution Procedures set 
forth in Part A of this Agreement. 

3.11 Surveys and Inspections. of Attachments 

3.11 . 1 The exact location of Attachments on or in Sprint's facilities 
may be detennined through a survey (at Sprint's expense) to be 
made not more than once per calendar year by Sprint. If so 
requested, CLEC and/or any other entity owning or jointly owning 
the facilities with Sprint may participate in the survey. 

3.11 .2 Apart from surveys conducted in accordance with Section 
3.11.1 above, Sprint shall have the right to inspect (at Spcint's 
expense) any Attachment on or in Sprint's facilities as conditions 
may warrant upon written notice to CLEC. No jo1nt survey or 
inspection by Sprint shall operate to relieve CLEC of any 
responsibility, obligation or liability assumed under this Agreement. 

3.12 Not1ce of Modification or Alteration of Poles. Ducts, Conduits. or 
Other ROW by Sprint 

3.12.1 If Sprint plans to modify or alter any Sprint facilities upon 
wh1ch CLEC has Attachments, Sprint shall provide CLEC notice of 
the proposed modification or alteration at least sixty (60) calendar 
days prior to the time the proposed modification or alteration is 
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scheduled to take place. If CLEC decides not to modtfy or add to 
rts existing Attachment. CLEC shall participate at no cost in such 
modification and rearrangement. If CLEC adds to or modifies its 
facilities CLEC shall be charged its proportionate share of the 
reasonable costs incurred by Sprint for such modifiCation or 

rearrangement. CLEC shall make all rearrangements of its 
facilities within such period of time, which shall not be less than 

s1xty (60) calendar days, as is jointly determined to be reasonable 
by the parties based on the amount of rearrangements necessary 
and a desire to minimize chances for service interruption or facility­

based service dental to an CLEC customer. 

3.13 Termination of Section 3 or An Individual Attachment by CLEC 

3.13.1 This Section 3 may be term1nated by CLEC any time pnor 
to the expiration of its term by providing written notice to Sprint of 
its intent to terminate not less than ninety (90) calendar days pnor 
to the date such termination is to become effective With1n one 
hundred twenty (120) calendar days after the date th1s Sect1on 3 1s 

terminated. CLEC shall cause all of its Attachments to be removed 
from all of Sprint's Poles. In the event CLEC fails to remove rts 
Attachments as required by this Section 3, Sprint shall have the 
option to remove all such Attachments and store them m a public 
warehouse or elsewhere. at the expense of and for the account of 
CLEC without Sprint being deemed guilty of trespass or 
conversion, and without Sprint becommg liable for any loss or 
damages to CLEC occasioned thereby. 

3.13.2 Sprint may terminate. at any time. an Attachment under th1s 

Agreement upon thirty (30) calendar days in connection with any 
taking or condemnation of property on which such Attachment is 
located by a competent authonty for any publiC use or purpose. 

3.14 Abandonment 

3.14.1 Nothing in this Agreement shall prevent or be construed to 
prevent Spnnt from abandomng. selling, ass1gning or otherwtse 
dtsposing of any Poles. condurt systems. or other Spnnt property 
used for Attachments, provided, however, that Sprint shall 
condition any such sale. assignment or other disposition subject to 
the nghts granted to CLEC pursuant to this Agreement. Spnnt 
shall promptly notify CLEC of any proposed sale, asstgnment or 
other disposition of any facilities or other Sprint property used for 

CLEC's Attachments. 
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3.15 Dispute Resolution Procedures 

3.15.1 If either party has dedared the other in default of any 
provisions of this Attachment VI , or has otherwise notified the 

other party that it is not in compliance with the tenns of this Section 
3. either party may invoke the Dispute Resolution Procedures, 

described in Part A of this Agreement, or the procedures described 
in the Act, the FCC's First Interconnection Order, §1217-1231 and 
the FCC's Rules at 47 CFR § 1.1401-1.1416. In the event either 
party invokes the Dispute Resolution Procedures as provided 
herein, Sprint will continue to process Attachment Requests 
pursuant.to this Section 3. 

3.15.2 Spnnt will not be relieved of its obligations to process 
Attachment Requests by CLEC if CLEC is alleged to be m default 
of this Section 3 for nonpayment of fees and charges due Spnnt 
under this Section 3, so long as such default is (1) the subject of 
Dispute Resolution Procedures as set forth in Part A of this 
Agreement: or (2) being adjudicated before the FCC or any other 
court. regulatory body, agency, or tnbunal hav1ng JUnsdlctJOn over 
such dispute. 
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PART C- ATTACHMENT VII 

INTERIM NUMBER PORTABILITY 

Section 1. Sprint Provl•lon of Interim Number Portability 

Sprint shall provide interim number portability in accordance with 

requirements of the Act and FCC Rules and Regulations. INP shall be 

provided with minimum impairment of functionality, quality, reliability and 

convenience to subscribers of CLEC servtees. 

Section 2. Interim Number Port.b/1/ty (INP) 

INP shall be provided to the extent technical capabilities allow, by Remote 

Call Forwarding rRCF") or Direct Inward Dialing (DID). 

2.1 Remote Call Forwarding: Remote Call Forwarding (RCF) 1s an INP 

method to provide subscribers with service-provider portability by 

redirecting calls within the telephone networ1<. When RCF is used to 

provide interim number portability, calls to the ported number will first 

route to the Sprint switch to which the ported number was previously 

assigned. The Sprint switch will then forward the call to a number 

associated with the CLEC designated switch to which the number is 

ported. CLEC may order any additional paths to handle multiple 

simultaneous calls to the same ported telephone number. 

2.2 DID is an INP method that makes use of direct inward dialing 

trunks. Each DID trunk group used for INP is dedicated to carrying FLEX­

DID INP traffic between the Sprint end office and the CLEC switch. Traffic 

on these trunks cannot overflow to other trunks, so the number of trunks 

shall be conservatively engineered by Sprint. Also, mter-switch signaling 

is usually limited to multi-frequency (MF). This precludes pass4Ag CLIO to 

the CLEC switch. 

2.3. The trunking requirements will be agreed upon by Sprint and CLEC 

resultant from application of sound engineering principles. These trunking 

options may include SS7 signaling, 1nband s~gnaling , and may be one way 

or two way. The trunks used may be the same as those used for 

exchange of other Local Traffic and toll traffic between Sprint and CLEC. 

2.4 LERG Reassignment: Portability for an ent1re N.XX shall be 

provided by utilizing reassignment of the block to CLEC through the Local 

Exchange Routing Guide (LERG). Updates to translations in the Sprint 

switching office from which the telephone number is ported will be made 

101 



0 RDER NO. PSC- 98- 1230- FOF-TP 
DOCKET NO. 980713-TP 
PAGE 117 

by Sprint prior to the date on which LERG changes become effective, in 
order to redirect calls to the CLEC switch via route indexing. 

2.5 Other Currently Available Number Portability Provisions: 

2.5.1 Where SS7 is available, Sprint shall exchange with CLEC. 

SS7 TCAP messages as required for the implementation of 
Custom Local Area Signaling Services (CLASS) or other features 
available in the Sprint network, if technically feasible. 

2.5.2 Upon notification that CLEC will be initiating INP. Sprint shall 

disclose to CLEC any technical or capacity limitations that would 
prevent use of the requested INP in the affected switching office. 
Sprint and CLEC shall cooperate in the process of porting numbers 
to minimize subscriber out-of-service time, including updating 

switch translations where necessary within five (5) minutes after 
notification that physical cut-over has been completed (or initiated). 
as CLEC may destgnate. 

2.5.3 For INP. C,LEC shall have the right to use the existing Spnnt 
911 infrastructure for all 911 capabilities. When RCF is used for 
CLEC subscribers, both the ported numbers and shadow numbers 
shall be stored in All databases. CLEC shall have the right to 
verify the accuracy of th~ infonnation in the All databases. 

2.5.4 When any INP method is used to port a subscriber, the 

donor provider must maintain the Line Information Database (LIDB) 
record for that number to reflect appropriate conditions as reported 
to it by the porting service provider. The donor must outclear call 
records to CLEC for billing and collection from the subscriber. Until 
such time as Sprint's LIOB has the software capability to recognize 
a ported number as CLEC's, Sprint shall store the ported number 1n 

its LIOB at no charge and shall retain revenue for LIDB IQok-up$ to 
the ported number. At such time as Sprint's LIDB has the software 
capability to recognize that the ported number is CLEC's then, if 

CLEC desires to store numbers on Sprint's LIDB. the parties shall 
negotiate a separate LIOB database storage and look-up 
agreement. 

2.5.5 Sprint should send a CARE transaction 2231 to notify IXC 
that access is now provided by a new CLEC for that number 

102 



ORDER NO . PSC- 98 -1 230-FOF-TP 
DOCKET NO . 980713-TP 
PAGE 118 

Section 3. Requirements for INP 

3.1 Cut-Over Process 

3.1.1 Sprint and CLEC shall cooperate in the process of porting 
numbers from one carrier to another so as to limit service outage 
for the ported subsaiber. 

3.1.1.1 For a Coordinated Cutover Environment. Sprint shall 
verbally coordinate with CLEC the disconnect and switch 
translations as close to the requested time as possible. The 
coordination shall be pre-specified by CLEC and agreed to 
by both parties and in no case shall begin more than 30 
minutes after the agreed upon time. 

3.1.1.2 For a Non-Coordinated Cutover Environment. Spnnt 
shall schedule a mechantzed update of disconnect and 
switch translations at the CLEC requested cutover time. 
Such updates will be available to CLEC at panty wrth 
Sprint s own availability for such activity. Spnnt shall provide 
an operations contact whom CLEC can reach 1n the event 
manual intervention is needed to complete the cutover. In 
the event of manual intervention, and If Sprint is unable to 
resolve the issue within sixty (60) minutes, Spnnt shall notify 
CLEC of the issue and CLEC and Sprint shall determine the 
plan to resolve it. 

3.2 Testing 

Sprint and CLEC shall cooperate in conducting CLEC's testing to ensure 
mterconnectivity between systems. Sprint shall inform CLEC of any 
system updates that may affect the CLEC networl< and Sprint shall. at 
CLEC's request, perform tests to validate the operation of the l}§j)vorl<. 
Additional testing requirements may apply as specified by this Agreement 

3 3 Installation Timeframes 

3.3.1 Installation Time Frames for RCF ILNP where no other won< 
is required, will be as follows: 

3.3.1.1 Business Lines and Trunks: 

3.3.1.1.1 After the FOC date has been establif.i'led· 
Orders of 1-20 lines 1n three (3) business days; 
Orders of 21-40 lines 1n seven (7) business days; 
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Orders of 41.00 in twelve (12) business days; 
Orders of over 60 lines will have an installation 
tlnleframe mutually agreed upon by Sprint and 
CLEC. 

3.3.1.2 Residential Lines: 

3.3.1.2.1 Within two (2) b1.1siness days of Service 
Order Receipt by Sprint 

3.3.2 If a subscriber elects to move Ita Telephone Exchange 
Service back to Sprint while on an INP arrangement, Sprint shall 
notify CLEC of the Subscribers tennination of service with CLEC 
and the Subscribers instructions regarding its telephone number(s) 

within two (2) business days of receiving notification from the 
Subscriber. 

3.4 Call Referral Announcements 

3.4.1 Sprint shall allow CLEC to order all referral announcements, 
and specify the particular announcement from Spnnt's standard set 
of call referral announcement options, on a per telephone number 
basis, for telephorle numbers which CLEC has ported from Sprint 
to CLEC and for which INP measures have, at CLEC's direction, 
been tenninated. · 

3.5 Engineering and Maintenance 

Spnnt and CLEC will cooperate to ensure that perfonnance of trunking 
and signaling capacity is engineered and managed at levels which are at 
parity with that provided by Sprint to its subscribers and to ensure 
effective maintenance testing through activities such as routine testing 
practices, network trouble isolation processes and review of opeAttional 
elements for translations, routing and network fault isolation. 

3.6 Operator Services and Directory Assistance 

Wrth respect to operator services and directory assistance associated wrth 
INP for CLEC subscribers, Sprint shall provide the following: 

3.6.1 While INP is deployed : 

3.6.1.1 Sprint shall allow CLEC to order provisioning of 
Telephone Line Number (TLN) calling cards and Billed 
Number Screening (BNS,, In Its LIOB, for ported numbers. 
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as specified by CLEC. Sprint shall continue to allow CLEC 
access to its LIOB. Other LIOB provisions are specified in 

this Agreement. 

3.6.1.2 'Nhere Sprint has control of directory listings tor 
N.XX codes containing ported numbers, Sprint shall mainta1n 

entries for ported numbero as specified by CLEC. 

3.6.2 Sprint shall provide a 10-0igit Global rrtte Translation (GTT) 

Node for routing queries for TCAP-based operator services (e.g., 
LIOB). 

3.6.3 Sprint OSS shall meet all requirements specffied 1n "Genenc 

Operator Services Switching Requirements for Number Portability," 
Issue 1.00, Final Draft. April12, 1996. Editor- Nortel. 

3.7 Number Reservation 

3.7.1 'Nhen R subscnber ports to another service provider and has 

previously secured. v1a a tanffed offenng, a reservatiOn of line 

numbers from the donor provider for poss1ble activation at some 

Mure point, these reserved but inactive numbers shall "port" along 
with the active numbers being ported by the subscriber in order to 

ensure that the end use~ subscnber will be permitted to expand Its 
service using the same number range it could use rf it remained 
with the do'lor provider. 
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PART C ·ATTACHMENT VIII 

GENERAL BUSINESS REQUIREMENTS 

Section 1. General Business Requirements 

1.1 Procedures 

1. 1. 1 Contact with Subscribers 

1.1.1.1 Each Party at all times shall be the primary contact and 
account control for all interactions with its subscribers, except as 
specified by that Party. Subscribers include active subscribers as 
well as those for whom service orders are pending. 

1.1.1.2 Each Party shall ensure that any of its personnel who may 
receive subscriber inquiries, or otherwise have opportunity for 
subscriber contact from the other Party's subscribers regarding the 
other Party's services: (i) provide appropriate referrals to 
subscribers who inquire about the other Party's services or 
products; (ii) do not in any way disparage or discriminate against 
the other Party, or its products or services: and (iii) do not provide 
information about its pr<>9ucts or services during that same inquiry 
or subscriber contact. 

1.1.1.3 Sprint shall not use CLEC's request for subscriber 
information, order submission. or any other aspect of CLEC's 
processes or services to aid Sprint's marketing or sales efforts. 

1.1.2 Expedite. Escalation, and Disaster Procedures 

1.1.2.1 No later than thirty (30) days after the Approval ~te of 
this Agreement, Sprint and CLEC shall develop mutually 
acceptable escalation and expedite procedures which may be 
invoked at any point in the Service Ordering, Provisioning, 
Maintenance, and Subscriber Usage Data transfer processes to 
facilitate rapid and timely resolution of disputes. In addition, Sprint 
and CLEC will establish intercompany contacts lists for purposes of 
handling subscriber and other matters which require 
attention/resolution outside of normal business procedures within 
thirty (30) days after the Approval Date of this Agreement. Each 
party shall notify the other party of any changes to its escalation 
contact list at least one (1) week before such changes are effective. 
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1.1.2.2 No later than thirty (30) days after the Approval Date of this 

Agreement, Sprint shall provide CLEC with contingency plans for 
those cases in which normal Service Ordering, Provisioning, 

Maintenance, Billing, and other procedures for Sprint's unbundled 
Network Elements, features. functions, and resale services are 
inoperable. 

1.1.3 Subscriber of Record 

1.1.3.1 Sprint shall recogmze CLEC as the Subscriber of Record 
for all N~twor1< Elements or services for resale ordered by cu:c 
and shall send all notices. invoices. and information which pertain 

to such ordered services directly to CLEC. CLEC will provide 
Sprint with addresses to which Sprint shall send all such notices, 
invoices, and information. 

1.2 Service Offerings 

1.2.1. Sprint shal! provide CLEC wrth access to new servrces. features 

and functions concurrent with Sprint's notice to CLEC of such changes. rf 
such service, feature or function is installed and available in the networ1< 

or as soon thereafter as it is installed and available in the networ1<, so that 
CLEC may conduct mar1<et test!ng. 

1.2.2 Essential Services 

1.2.2.1 For purposes of service restoral, Sprint shall designate a 
CLEC accesa line as an Essential Service Line (ESL) at Parity with 
Sprint's treatment of its own subscnbers and applicable state law or 
regulation, if any. 

1.2.3 TTY/TOO 

1.2.3.1 Sprint shall cooperate with CLEC to provrde 
Telecommunications Services at parity to serve TTYfTOO 
subscribers. 

1.2.4 Blocking Services 

Upon request from CLEC. Spnnt shall provide blocking of 700. 900. 
and 976 services. or other services of similar type as may now exrst 
or be developed in the future. and shall provide Billed Number 
Screemng (BNS), rncluding requrred LIDB updates, or eqUivalent 
service for blocking completion.of bill-to-third party and collect calls, 
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on a line. PBX. or individual service basis. Blocking shall be 
provided the extent (a) it is an available option for the 
Telecommunications Service resold by CLEC, or (b) it is technically 
feasible when requested by CLEC as a function of unbundled 
Networi( Elements. 

1.2.5 Training Support 

1.2.5.1 Sprint shall provide training, on a no~iscriminatory basis. 
for all Sprint employees who may communicate, either by 
telephone or face-to-face, with CLEC subscribers. Such training 
shall include compliance with the branding requirements of this 
Agreement including without limitation provisions of fonns. 
business cards and ·Not at Home' notices. 

1.2.6 Carrier Identification Codes 

Sprint shall provide to CLEC the active Codes (CIC) for both Dial 1 
and 800 services for each of its access Tandems and shall provide 
updates promptly as those codes change from time to time. 

Section 2. Ordering and Provisioning 

2.1 General Bualneu Requlreme~ta 

2.1.1 Ordering aod Provisioning Parity 

2.1.1.1 Sprint shall provide necessary ordering and provisioning 
business process support as well as those technical and systems 
interfaces as may be. required to enable CLEC to provide the same 
level and quality of service for all resale services, functions, 
features, capabilities and unbundled Networi( Elements at Panty 

2.1 .2 Local Carrier Service Center (LCSC)/Single Point of Contact 
(SPOC) 

2.1.2.1 Sprint shall provide a Local Carrier Service Center or 
equtvalent which shall serve as CLEC's Single Point of Contact 
(SPOC) for all activities involved in the ordering and provisioning of 

Sprint's unbundled Networi( Elements, features, functions. and 
resale services. 

2.1.2.2 The SPOC shall provide to CLEC a nationwide telephone 
number (available from 6:00 a.m. to 8:00 p.m. Eastern Standard 
Time, Monday through Friday, and 8:00am through 5:00P.M. 
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Eastern Standard nme on Saturday) answered by competent, 
knowledgeable personnel and trained to answer questions and 
resolve problems in connection with the ordering and provisioning 
of unbundled Network Elements (except those associated with 
local trunking interconnection), features, functions, capabilities, and 
resale services. 

2.1.2.3 Sprint shall provide, as requested by CLEC, through the 
SPOC, provisioning and premises visit installation support in the 
form of coordinated scheduling, status. and dispatch capabilities 
during Sprint's standard business hours and at other times as 
agreed upon by the parties to meet subscriber demand. 

2.1.3 Street Address Guide (SAG) · 

2. 1.3.1 Wrthin thirty (30) days after the Approval Date of this 
Agreement or as otherwise mutually agreed, Sprint shall provide to 
CLEC the SAG data, or its equivalent, in an electronic format 
mutually agreeable to the parties. All changes and updates to the 
SAG shall be provd ed to 1n a mutually agreed format and 
timeframe. 

2.1.4 CLASS and Custom Features 

2.1.4 .1 CLEC may order the entire set of CLASS. CENTREX and 
Custom features and functions. or a subset of any one of such 
features. 

2.1 .5 Number Administration/Number Reservation 

2.1.5.1 Sprint shall provide testing and loading of CLEC's NX.X on 
the same basis as Sprint provides itself or its affiliates. Further. 
Sprint shall provide CLEC with access to abbreviated diallog 
codes, aocess arrangements for 555 line numbers, and the ability 
to obtain telephone numbers. including vanity numbers, while a 
subscriber is on the phone with CLEC. Sprint shall provide the 
same range of number choices to CLEC. including choice of 
exchange number, as Sprint provides its own subscribers. 
Reservation and aging of numbers shall remain Spnnt's 
responsibility. 

2.1.5 .2 In conjunction with an order for service. Sprint shall accept 
CLEC orders for van1ty numbers and blocks of numbers for use 
with complax services including, but not limited to. 010, CENTREX. 
and Hunting arrangements. as requested by CLEC. 
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2.1.5 .3 For simple services number reservations and aging of 
Sprint's numbers, Sprint shall provide real-time confirmation of the 
number reservation. For number reservations associated with 
complex services, Sprint shall provide confirmation of the number 
reservation within twenty-four (24) hours of CLEC's request. 
Consistent with the manner in which Sprint provides numbers to its 
own subscribers, no telephone number assignment is guaranteed 
until service has been installed. 

2.2 Service Order Proceaa Requirements 

2.2.1 Service Migrations and New Subscriber Additions 

2.2.1.1 For resale services, Sprint shall not disconnect any 
subscriber service or existing features at any time during the 
migration of that subscriber to CLEC service without prior CLEC 
agreement. 

2.2.1.2 For services provided through unbundled Network 
Elements. Sprint shall recognize CLEC as an agent. in accordance 
with OBF developed processes, for the subscriber in coordinating 
the disconnection of services provided by another CLEC or Sprint. 
In addition. Sprint and CLEC will work cooperatively to ensure that 
a subscriber is not disconnected from service during these 
conversions. 

2.2.1.3 Unless otherwise directed by CLEC and when technically 
capable, when CLEC orders resale services or Network Elements 
all trunk or telephpne numbers currently associated with existing 
services shall be retained without loss of feature capability and 
without loss of associated ancillary services including, but not 
limited to. Directory Assistance and 911/E91 1 capability.-

2.2.1.4 For subscriber conversions requiring coordinated cut-over 
activities, on a per order basis. Sprint and CLEC will agree on a 
scheduled convers1on time. wh1ch will be a designated time period 
with1n a designated date. 

2 .2.1.4 .1 Any request made by CLEC to coordinate 
conversions after normal working hours. or on Saturday or 
Sunday or legal holidays shall be performed at CLEC's 
expense. 
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2 2.1.5 End user service interruptions shall be held to a minimum. 
and 1n any event shall not exceed the time Spnnt experiences 
when perfonning such work for rts own subscnbers. 

2.2.1.6 A general Letter of Agency rLOA ") Initiated by CLEC or 
Sprint will be required to process a PLC or PIC change order. 
Providing the LOA, or a copy of the LOA. signed by the end user 
will not be required to process a PLC or PIC change ordered by 
CLEC or Sprint. CLEC and Spnnt agree that PLC and PIC change 
orders will be supported with appropriate documentation and 
venfication as required by FCC and Commission rules. In the 
event of a subscnber compla1nt of an unauthonzed PLC record 
change where the Party that ordered such change is unable to 
produce appropriate documentation and venficat1on as reqUired by 
FCC and Commission rules (or. rf there are no rules applicable to 
PLC record changes, then such rules as are applicable to changes 
1n long distance earners of record). such Party shali be liable to pay 
and shall pay all nonrecumng charges assoc1ated wrth 
reestablishing the subscriber's local serv1ce w1th the original local 
earner 

2.2.2 Intercept Treatment and Transfer Serv1ce Announcements 

2.2.2.1 Sprint shall prov1de unbranded intercept treatment and 
transfer of service announcements to CLEC's subscribers. Sprint 
shall provide such treatment and transfer of serv1ce announcement 
in accordance with local tariffs and as prov1ded to s1milany srtuated 
Sprint subscnbers for all serv1ce disconnects. suspensions, or 
transfers. 

2.2.3 Due Date 

2.2.3.1 Sprint shall supply CLEC w1th due date Jntervals.to be used 
by CLEC personnel to detenn1ne serv1ce 1nstallatton dates. 

2.2.3.2 Sprint shall use best efforts to complete orders by the 
CLEC requested DOD within agreed upon Intervals and 
perfonnance measures. 

2.2.4 Subscriber Premises Inspections and Installations 

2.2.4 .1 CLEC shall perfonn or contract for all CLEC's needs 
assessments. including eqUipment and 1nstallat1on requirements. at 
the subscnber premises 
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2.2.4.2 Sprint shall provide CLEC with the ability to schedule 

subscriber premises installations. The parties shall mutually agree 
on an interim process to provide this functionality during the 
implementation planning prooess. 

2.2.5 Firm Order Confirmation (FOC) 

2.2.5.1 Sprint shall provide to CLEC, a Firm Order Confirmation 

(FOC) for each CLEC order. The FOC shall contain the 
appropriate data elements as defined by the OBF standards. 

2.2.5.2 For a revised FOC, Sprint shall provide standard detail as 

defined by the OBF standards. 

2.2.5.3 Sprint shall provide to CLEC the date that service is 
scheduled to be installed. 

2.2.6 Order Rejections 

2.2.6 .1 Spnnt shall reject and return to CLEC any order that Spnnt 

cannot provision, due to technical reasons. missing Information, or 

jeopardy conditions. When an order is rejected, Sprint shall, in its 
reject notification, specifically describe all of the reasons for which 

the order was rejected. Sprint shall not reject any orders on 
account of the Desired Due Date. 

2.2.7 Service Order Changes 

2.2_.7 .1 If an installation or other CLEC ordered wor1< requires a 
change from the original CLEC service order in any manner. Sprint 

shall call CLEC in advance of performing the installation or other 

work to obtain authorization. Sprint shall then provide CU:C an 

estimate of additional labor hours and/or materials. After all 
installation or other work is completed, Sprint shall promptly notify 

CLEC of costs. 

2.2. 7 .1.1 If additional work is completed on a service order, 

as approved by CLEC. the cost of the additional work must 
be reported promptly to CLEC. 

2.2.7.1.2 If a service order 1s partially completed, notification 

must identify the work that was done and work remain1ng to 

complete. 
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2.2.7.2 If a CLEC subscriber requests a service change at the time 
of installation or other wor1< being performed by Sprint on behatf of 
CLEC, Sprint. while at the subscriber premises. shall direct the 
CLEC subscriber to contact CLEC. 

2.2.8 Cooperative Testing 

2.2.8.1 Networ1< Testing 

2.2.8.1.1 Sprint shall perform all its standard pre-service 
t~ting prior to the completion of the order. 

2.2.8.1.2 Within 24 hours of CLEC's request for scheduled 
cooperative maintenance testing, Sprint shall perform said 
testing with CLEC (including trouble shooting to isolate any 
problems) to test Networ1< Elements purchased by CLEC in 
order to identify any problems. 

2.2.9 Service Suspensions/Restorations 

2.2.9.1 Upon CLEC's request through an Industry Standard (OBF) 
Suspend/Restore Order, or mutually agreed upon intenm 
procedure. Sprint shall suspend or restore the functionality of any 
Networ1< Element. feature, function, or resale service to which 
suspend/restore is applicable. Sprint shall provide restoration 
priority on a per networ1< element basis in a manner that conforms 
with any applicable regulatory Rules and Regulations or 
government requirements. 

2.2.10 Order Completion Notification 

2.2.10.1 Upon completion of the requests submitted byJ:a,.EC. 
Sprint shall provide to CLEC a completion notification In an mdustry 
standard (I.e. OBF) or in a mutually agreed format. The completion 
notification shall include detail of the wor1< performed. to the extent 
this is defined within OBF guidelines, and in an interim method until 
such standards are defined. 

2.2.11 Specific Unbundling Requirements 

2.2.11 .1 CLEC may order and Sprint shall provision unbundled 
Networ1< Elements. However, it is CLEC's responsibility to combrne 
the individual networ1< elements should it desire to do so. 
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2.3 Systems Interfaces and lnfonnation Exchanges 

2.3.1 General Requirements 

2.3.1.1· Sprint shall provide to CLEC Electronic lnterface(s) for 
transferring and receiving infonnation and executing transactions 
for all business functions directly or indirectfy related to Service 
Ordering and Provisi~>ning of Networ1c: Elements, features, functions 
and Telecommunications Services, as specified in Exhibit to Part A. 
The lnterface(s) shall be developed/designed for the transmission 
of data fr.om CLEC to Sprint. and from Sprint to CLEC. 

2.3.1.2 Interim interfaces or processes may be modified. if so 
agreed by CLEC and Sprint, during the interim period. 

2.3.1.3 Until the real-time, Electronic Interface is available, Sprint 
agrees that the Local Carrier Service Center (LCSC) or similar 
function will accept CLEC orders. Orders will be transmitted to the 
LCSC via an interfaet' or method agreed upon by CLEC and Spnnt. 

2.3.2 For any CLEC subscriber Sprint shall provide. subject to applicable 
rules. orders, and decisions, CLEC with access to Customer Proprietary 
Networ1c: lnfonnation (CPNI) without requiring CLEC to produce a signed 
Letter of Agency (LOA), based on CLEC's blanket representation that 
subscriber has authorized CLEC to obtain such CPNI. 

2.3.2.1 The preordering Electronic Interface includes the 
provisioning of Customer Proprietary Network Information (CPNI) 
information from Sprint to CLEC. The Parties agree to execute a 
Letter of Authorization (LOA) agreement prior to requesting CPNI 
for a Sprint end user, and to request end user CPNI only when the 
end user has specifically grven pennission to recerve CPNI. The 
Parties agree that they will conform to FCC and/or state-regulations 
regarding the provisioning of CPNI between the parties. and 
regarding the use of that information by the requesting party. 

2.3.2.2 The requesting Party will document end user perm1ss1on 
obtainsd to receive CPNI, whether or not the end user has agreed 
to change local service providers. For end users changing service 
from one party to the other, specific end user LOAs may be 
requested by the Party receiving CPNI requests to investigate 
possible slamming incidents, and for other reasons agreed to by 
the Parties. The receiving Party may also request documentation 
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of an LOA if CPNI is requested and a subsequent service order for 
the change of local service is not received. 

2.3.2.3 On a schedule to be determined by Sprint, Sprint will 
perform a comparison of requests for CPNI to service orders 
received for the change of Local Service to CLEC. Sprint will 
produce a report of unmatched requests for CPNI, and may require 
an LOA from CLEC for each unmatched request. CLEC agrees to 
provide evidence of end user permission for receipt of CPNI for all 
end users in the request by Sprint within three (3) business days of 
receipt of a request from Sprint. Should Sprint determine that there 
has been a substantial percentage of unmatched LOA requests, 
Sprint reserves the right to immediately disconnect the preordering 
Electronic Interface. 

2.3.2.4 If CLEC is not able to provide the LOA for 95% of the end 
users requested by Sprint. or if Sprint determines that the LOA is 
inadequate, CLEC will be considered •n breach of the agreement. 
CLEC can cure the breach by submitting to Sprint ev1dence of an 
LOA within three (3) business days of notification of the breach. 

2.3.2.5 Should CLEC not be able to cure the breach in the 
timeframe noted above, Sprint will provide written notice to CLEC 
that Sprint will disconnect the preordering Electronic Interface 
between the Parties. Sprint will provide its manual interim systems 
and procedures for CLEC's use, which will not provide parity of 
service to CLEC. Sprint will suspend the calculation of the 
preordering service quality measures agreed to in Attachment 9 
until, in Sprint's determination, CLEC has corrected the problem 
that caused the breach. 

2.3.2.6 Sprint will reconnect the preordering Electronic Interface 
upon Sprint's timely review and acceptance of evidence prov1C:ed 
by CLEC to correct the problem that caused the breach: -

2.3.2.7 Should Spnnt disconnect the preordering Electronic 
Interface to CLEC three times in any twenty four (24) month period 
for breach of these preordering procedures, Spnnt may 
permanently disconnect the preordering Electronic Interface. and/or 
may terminate the Interconnection Agreement in accordance with 
Part A here1n. 

2.3.2.8 If CLEC and Sprint do not agree that CLEC requested 
CPNI for a specific end user, or that Sprint has erred in not 
accepting proof of an LOA, the Parties may immediately request 
dispute resolution 1n accordance with Part A Sprint will not 
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disconnect the preordering Electronic Interface during the Alternate 
Dispute Resolution process. 

2.3.2.9 When available per Electronic Interface Implementation 
Plan, Sprint shall provide to CLEC Electronic Interface to Sprint 
information systems to allow CLEC to assign telephone number(s) 
(if the subscriber does not already have a telephone number or 
requests a change of telephone number) at Parity. 

2.3.2.10 VVhen available per Electronic Interface Implementation 
Plan, Sprint shall provide to CLEC a real-time, Electronic Interface 
to schedule dispatch and installation appointments at Parity. 

2.3.2.11 When available per Electronic Interface Implementation 
Plan, Sprint shall provide to CLEC a real-time, Electronic Interface 
to Sprint subscriber information systems which will allow CLEC to 
determine if a service call is needed to install the line or servtce at 
Parity. 

2.3.2.12 When available per Electronic Interface Implementation 
Plan, Spr;nt shall provide to CLEC a real-time. Electronic Interface 
to Sprint information systems which will allow CLEC to provide 
service availability dates at Parity. 

2. 3.2.13 When available per Electronic Interface Implementation 
Plan, Sprint shall provide to CLEC a real-time, Electronic Interface 
which transmits status information on service orders at Parity. Until 
real-time Electronic Interface is available, Sprint agrees that Sprint 
will provide proactive status on service orders at the following 
critical intervals: acknowledgment, firm order confirmation. and 
completion according to interim procedures to be mutually 
developed. 

2.4 Standard• 

2.4.1 General Requirements 

2.4.1.1 CLEC and Sprint shall agree upon the appropriate ordering 
and provisioning codes to be used for Networit Elements. These 
codes shall apply to all aspects of the unbundling of that element 
and shall be known as data elements as defined by the 
Telecommunications Industry Forum Electrontc Data Interchange 
Service Order Subcommittee (TCIF-EDI-SOSC). 
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Section 3. Billing 

3.1 Procedures 

3.1.1 Sprint shall comply with various industry, OBF, and other 
standards referred to throughout this Agreement. Sprint and CLEC will 
review any changes to industry standards, and Sprint's interpretation of 
these standards before they are implemented by Sprint. Until industry 
standards are adopted and Implemented, Sprint shall utilize an interim 
process as detennined by Sprint and reviewed by CLEC as part of the 
Implementation Plan. 

3.1.2 Sprint shall bill CLEC for each service supplted by Spnnt to CLEC 
pursuant to this Agreement at the rates set forth in th1s Agreement. 

3.1.3 Sprint shall provide to CLEC a single point of contact for 
Interconnection and Network Elements at Sprint's Nat1onal Access 
Service Center (NASC}, and for resale at Sprint's IPOC to handle any 
Connectivity Billing questions or problems that may anse dunng the 
Implementation .;nd perfonnance of the tenns and cond1hons of th1s 
Agreement. 

3.1.4 Sprint shall provide a single point of contact at each Sprint data 
center for handling of any data exchange questions or problems that may 
anse dunng the implementation and perfonnance of the tenns and 
conditions of this Agreement. 

3.1 .5 Subject to the tenns of this Agreement, Including without 
limitation Sections 3.1.6 of this Attachment VIII , CLEC shall pay Spnnt 
wrth1n thirty (30) days from the Bill Date. If the payment due date is a 
Saturday, Sunday or a has been designated a bank holiday payment shall 
be made the next business day. 

3 1.6 Billed amounts which are being investigated. quened, ~or wh1ch 

,_,_ '$ 
3.1.7 Sprint will assess late payment charges LEC 1n accordance 

cla1ma have or may be filed shall be handled 1n accordance wrth the 
procedures set forth in Part A Section ~of this ~eement. 

w1th the applicable tanff or, if there is no tariff Sprint will assess a late 
payment charge equal to the lesser of one and one-half percent (1 1/2%) 
or the maximum rate allowed by law per month of the balance due. unttl 
the amount due, including late payment charges. is paid in full. 

3 1 8 Spnnt shall credit CLEC for incorrect Connectivity Billing charges 
1ncludtng wrthout llm1tatJon overcharges, servtees ordered or requested 
but not delivered, Interrupted servtces:- serv1ces of poor quality and 
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installation problems rt caused by Sprint. Such reimbursements shall be 

set forth in the appropriate section of the Connectivity Bill pursuant to 

CABS, or SECAS standards. 

3.1.9 The parties agree to record call information for interconnection in 

accord3nce with this Subsection 3.1. To the extent technically feasible, 

each party shall record all call detail information associated with every call 

originated or terminated to the other party's local exchange subscriber. 

Sprint shall record for CLEC the messages that Sprint records for its end 

users. These records shall be provided at a party's request and shall be 

formatted pursuant to Bellcore's EMR standards and the terms and 

conditions of this Agreement. These records shall be transmitted to the 

other party on non-holiday business days 1n EMR fonnat v1a CON. Spnnt 

and CLEC agree that they shall retain, at each party's sole expense. 

copies of all EMR records transmitted to the other party for at least forty 

five (45) calendar days after transmission to the other party 

3.1.10 Sprint shall be responsible for billing and collectmg charges from 

IXCs for access related to interexchange calls generated by resale 

subscribers. 

3. 1. 11 Sprint shall establish a swrtched access meet po1nt b1ll1ng 
arrangement with CLEC. This arrangement will include Tandem routed 

IXC calls and IXC calls. 

3.1.11 .1 CLEC will b1ll for CLEC common line, local switching, 

RIC, and its portion of the transport charges for Tandem routed 
IXC calls. 

3.1.11 .2 SPRINT and CLEC will provide all necessary switched 

access records to each other for access billing 

3.2 Revenu• Protection 

3.2.1 Sprint shall make available to CLEC, at parity wrth what Sprint 

provides to itself, its Affiliates and other local telecommunications CLECs. 

all present and future fraud prevention or revenue protection features. 

mcluding prevention, detectiOn, or control functionality embedded wrthm 

any of the Networ1< Elements. These features include, but are not limited 

to screening codes, information digits assigned such as information dig1ts 

'29' and '70' which indicate prison and COCOT pay phone originating line 

types respectively, call blocking of domestic, international, 800, 888. 900. 

NPA-976. 700, 500 and specific hne numbers, and the capability to 

require end-user entry of an authonzat1on code for dial tone. Sprint shall. 

when technically capable and consistent w1th the 1mplementat1on 

schedule for OSS, additionally prov1de part1t1oned access to fraud 
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prevention, detection and control functionality within pertinent Operations 
Support Systems (·ossj. 

Section 4. Provision Of Subscriber Usage Oatil 

This Section 4 sets forth the terms and conditions for Sprint's provision of 
Recorded Usage Data (as defined in this Attachment VIII) to CLEC and for 
information exchange regarding long distance billing. 

4.1 Procedures 

4.1.1 General 

4.1.1.1 Sprint shall comply with various industry and OBF 
standards referred to throughout this Agreement.. 

4.1.1.2 Sprint shall comply with OBF standards when recording 
and transmitting Usage Data. 

4 .1.1.3 Sprint shall record all usage originating from CLEC 
subscribers using service ordered by CLEC, where Sprint records 
those same services for Sprint subscribers. Recorded Usage Data 
includes, but is not limited to, the following categories of 
information: 

• Use of CLASS/LASS/Custom Features that Sprint records 
and bills for its subscribers on a per usage basis 

• Calls To Information Providers Reached VIS Sprint 
Facilities will be provided in accordance with Section 
4.1.1.7 . 

• Calls To Directory Assistance Where Sprint ProvjQes Such 
Service To An CLEC Subscriber 

• Calls Completed Via Sprint-Provided Operator Services 
Where Sprint Provides Such Service To CLEC's Local 
Service Subscriber and where Sprint records such usage 
for its subscribers using Industry Standard Bellcore EMR 
billing records. 

• For Sprint-Prov1ded Centrex Service, Station Level Deta11 
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4.1.1.4 Retention of Records: Sprint shall maintain a machrne 
readable back-up copy of the message detail provided to CLEC for 
a minimum of forty-five (45) calendar days. During the 45 day 
period, Sprint shall provide any data back-up to CLEC upon the 
request of CLEC. If the 45 day has expired, Sprint may provide tho 
data back-up at CLEC's expense. 

4.1.1.5 Sprint shall provide to CLEC Recorded Usage Data for 
CLEC subscribers. Sprint shall not submit other CLEC local usage 
data as part of the CLEC Recorded Usage Data. 

4.1.1.6 $print shall not bill directJy to CLEC subscribers ar.y 
recurring or non-recurring charges for CLEC's services to the 
subscriber except where explicitly permitted to d!> so within a 
written agreement between Sprint and CLEC. 

4.1.1. 7 Sprint will record 976/N 11 calls and transmrt them to tho 
Information Service Provider ("ISP.) for billing. Spnnt will not brll 
these calls to either the CLEC or the CLEC's end user. 

4.1.1.8 Sprint shall provide Recorded Usage Data to CLEC billing 
locations as agreed to by the Parties. 

4.1.1.9 Sprint shall establish a local Carrier Service Center 
(LCSC) or similar function to serve as CLEC's single pornt of 
contact to respond to CLEC call usage, data error. and record 
transmission inquiries. 

4.1.1.1 0 Sprint shall provide CLEC with a single pornt of contact 
and remote identifiers (IDs) for each sending locatron. 

4.1.1.11 CLEC shall provide a srngle pornt of contact responsrblo 
for receiving usage transmitted by Spnnt and receiving usage tapes 
from a courier service in the event of a facility outage. 

4.1.1.12 Sprint shall bill and CLEC shall pay the charges for 
Recorded Usage Data. Billing and payment shall be in accordance 
with the applicable terms and conditions set forth rn the 
Connectivity Billing and Recording Section of this Attachment VIII 

4 1 2 Charges 

4.1.2.1 Sprint shall bill for message provisionrng , data transmrssron 
and for data tape charges. 
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4 .1.3 Central Clearinghouse & Settlement 

4 .1.3.1 Sprint and CLEC shall agree upon Clearinghouse and 
lncollect/Outcollect procedures. 

4 .1.3.2 · Sprint shall settle with CLEC for both intra-region and inter­
region billing exchanges of calling card, bill-to-third party, and 
collect calls under separately negotiated settlement arrangements. 

4 .1.4 Lost Data 

4.1.4 .1 Loss of Recorded Usage Data - CLEC Recorded Usage 
Data determined to have been lost, damaged or destroyed as a 
result of an error or omission by Sprint in its performance of the 
recording function shall be recovered by Sprint at no charge to 
CLEC. In the event the data cannot be recovered by Sprint, Sprint 
shall estimate the messages and assOCiated revenue, w1th 
assistance from CLEC. based upon the method described below 
This method shall be applied on a cons1stent basis, subject to 
modifications agreed to by Sprint and CLEC. This estimate shall 
be used to adjust amounts CLEC owes Sprint for serv1ces Spnnt 
provides in conjunction with the provision of Recorded Usage Data 

4 .1.4 .2 Partial Loss - Sprint shall review its daily controls to 
determine if data has been lost. When there has been a pa1iial 
loss, actual message and minute volumes shall be reported, tf 
possible through recovery as discussed in 4 .1.4 .1 above. Where 
actual data are not available, a full day shall be estimated for the 
recording entity, as outlined in the following paragraphs. The 
amount of the partial loss is then determined by subtracting the 
data actually recorded for such day from the est1mated total for 
such day. 

4.1.4 .3 Complete Loss - When Spnnt is unable to recover data as 
discussed in 4 .1.4 .1 above estimated message and mtnute 
volumes for each losa consisting of an entire AMA tape or ent1re 
data volume due to its loss prior to or dunng processtng. lost after 
receipt, degaussed before processing, receipt of a blank or 
unreadable tape, or lost for other causes, shall be reported. 

4.1.4 .4 Estimated Volumes - From message and mtnute volume 
reports for the entity experiencing the loss, Sprint shall secure 
message/minute counts for the four (4} corresponding days of the 
weeks preceding that in which the loss occurred and compute an 
average of these volumes. -Spnnt shall apply the appropnate 
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average revenue per message rarpm·) agreed to by CLEC and 
Sprint to the estimated message volume for messages for which 
usage charges apply to the subscriber to arrive at the estimated 
lost revenue. 

4.1.4 .5· If the day of loss is not a holiday but one (1) (or more) of 
the preceding corresponding days is a holiday, use additional 
preceding weeks in order to procure volumes for two (2) non­

holidays in the previous two (2) weeks that correspond to the day 
of the week that is the day of the loss 

4.1.4.6 If the loss occurs on a weekday that is a holiday (except 
Christmas and Mother's day), Sprint shall use volumes from the 
two (2) preceding Sundays. 

4.1.4 .7 If the loss occurs on Mother's day or Chnstmas day, Spnnt 
shall use volumes from that day in the preceding year multiplied by 
a growth factor derived from an average of CLEC's most recent 
three (3) month message volume growth. If a previous year's 
message vo'umes are not available, a settlement shall be 
negotiated. 

4.1.5 Testing. Changes and Controls 

4 1.5.1 The Recorded · Usage Data, EMR format. content. and 
transmission process shall be tested as agreed upon by CLEC and 
Sprint. 

4.1.5.2 Periodic Review: Control procedures for all usage 
transferred between Sprint and CLEC shall require periodic revtew. 

This review may be included as part of an Audit of Sprint by CLEC 
or as part of the normal production interface management function. 
Breakdowns which impact the flow of usage between-Sprint and 
CLEC must be identified and jointly resolved as they occur. The 
resolution may include changes to control procedures. so similar 
problems would be avoided in the future. Any changes to control 

procedures would need to be mutually agreed upon by CLEC and 
Spnnt. 

4.1.5.3 Sprint Software Changes 

4.1.5.3.1 When Sprint plans to introduce any software 
changes which impact the format or content structure of 
the usage data feed to CLEC. designated Spnnt personnel 
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shall notify CLEC no less than ninety (90) calendar days 
before such changes are implemented. 

4.1.5 .3.2 Sprint shall communicate the projected changes 
to CLEC's single point of contact so that potential impacts 
on CLEC processing can be determined. 

4.1.5 .3.3 CLEC personnel shall review the impact of the 
change on the entire control structure. CLEC shall 
negotiate any perceived problems with Sprint and shall 
arrange to have the data tested utilizing the modified 
software if required. 

4.1.5.3.4 If it is necessary for Sprint to request changes in 
the schedule, content or format of usage data transmitted 
to CLEC. Sprint shall notify CLEC. 

4.1.5.4 CLEC Requested Changes: 

4.1.5.4 .1 CLEC may subm1t a purchase order to negot1ate 
and pay for changes in the content and format of the 
usage data transmitted by Sprint. 

4.1.5.4 .2 Wh~n the negotiated changes are to be 
implemented, CLEC and/or Sprint shall arrange for testing 
of the modified data. 

4.2 Information Exchange and Interfaces 

4.2.1 Product/Service Specific 

4 .2 .1.1 Sprint shall provide a Bellcore standard 42-50-01 
miscellaneous charge record to support the Special Features Star 
Services if these features are part of Sprint's offering and are 
provided for Sprint's subscribers on a per usage basis. 

4.2.2 Rejected Recorded Usage Data 

4.2.2.1 Upon agreement between CLEC and Sprint messages that 
cannot be rated and/or billed by CLEC may be returned to Spnnt 
via CON. Returned messages shall be sent directly to Sprint in 
their original EMR format Standard EMR return codes shall be 
utilized. 
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4.2.2.2 Sprint may correct and resubmit to CLEC any messages 
returned to Sprint. Sprint will not be liable for any records 
determined by Sprint to be billable to a CLEC end user. CLEC will 
not return a message that has been corrected and resubmitted by 
Sprint. Sprint will only assume liability for errors and unguideables 
caused by Sprint. 

Section 5. General Networlc Requirements 

5.1 Sprint shall provide repair, maintenance and testing for all 
Telecommunications Services and unbundled Network Elements in accordance 
with the terms and COr1ditions of this Agreement. 

5.1.1 During the term of this Agreement. Sprint shall provide necessary 
maintenance business process support as well as those technical and 
systems interfaces at Parity. Sprint shall provide CLEC with maintenance 
support at Parity. 

5.1.2 Sprint shall provide, initially on a regional basis, and subsequently 
on a national basis, a SPOC (Single Point of Contact) for CLEC to report 
via telephone maintenance issues and trouble reports twenty four (24) 
hours a day and seven (7} days a week. 

5.1.3 Sprint shall provide CLEC maintenance dispatch personnel on 
the same schedule that it provides its own subscribers. 

5.1.4 Sprint shall cooperate with CLEC to meet maintenance standards 
for all Telecommunications Services and unbundled network elements 
ordered under this Agreement. Such maintenance standards shall 
include, without limitation, standards for testing, network management. 
call gapping, and notification of upgrades as they become available. 

5.1.5 All Sprint employees or contractors who perform repaii"~erv1ce for 
CLEC subscribers shall follow Sprint standard procedures in all their 
communications with CLEC subscribers. These procedures and protocols 
shall ensure that: (1) Sprint employees or contractors shall perform repair 
service that is equal in quality to that provided to Spnnt subscribers: (2) 
trouble calls from CLEC subscribers shall receive response t1me pnori1y 
that is equal to that of Sprint subscril~ers and shall be handled on a "first 
come first served" basis regardless of whether the subscriber is a CLEC 
subscriber or an Sprint subscriber. 

5.1.6 Sprint shall provide CLEC with scheduled maintenance. Including, 
without limitation. required and recommended maintenance intervals and 
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procedures, for all Telecommunications Services and network elements 
provided to CLEC under this Agreement equal in quality to that currently 
provided by Sprint in the maintenance of its own network. 

5.1.7 Sprint shall give maximum advanced notice to CLEC of all non­
scheduled maintenance or other planned network activities to be 
performed by Sprint on any network element, including, without limitation, 
any hardware, equipment, software, or system, providing service 
functionality which may potentially impact CLEC subscribers. 

5.1.8 For purposes of this subsect.ion 5.1 an emergency network 
outage is defined as an outage affecting more than 25% of subscriber 
facilities in a single exchange. 

5.1.9 On all misdirected calls from CLEC subscribers requesting repair, 
Sprint shall provide such CLEC subscriber with the correct CLEC repair 
telephone number as such number is provided to Sprint by CLEC. 

5.1.1 0 Upon establishment of an Electronic Interface. Spnnt shall notify 
CLEC via such electronic interface upon completion of trouble report. The 
report shall not be considered closed until such notification is made. 
CLEC will contact its subscriber to detennine if repairs were completed 
and confirm the trouble no long~r exasts. 

5.1.11 Sprint and CLEC may mutually agree to performance reporting 
as business needs demand. 

5.1.12 Once the electronic gateway is established between Sprint and 
CLEC. Sprint agrees that CLEC may report troubles directly to a single 
Sprint repair/maintenance center for both residential and business 
subscribers, unless otherwise agreed to by CLEC. 

5.1.13 Sprint shall perform all testing for resold Telecommunications 
Services. 

5.1.14 Sprint shall provide test results to CLEC, if appropriate. for 
trouble clearance. In all instances, Sprint shall provide CLEC with the 
dispositaon of the trouble. 

5.1.15 If Sprint initiates trouble handling procedures. at will bear all costs 
associated with that activity. If CLEC requests the trouble dispatch. then 
CLEC's subscriber will bear the cost 
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Section 6. Miscellaneous Services and Functions 

6.0 General 

6.0.1 To the extent that Sprint does not provide the services described in 
this Section 6 ·to itself, Sprint will use reasonable efforts to facilitate the 
acquisition of such services for or by CLEC through the existing service 
provider. CLEC must contract directly with the service provider for such 
services. 

6.1 General Requirement. 

6.1.1 Basic 911 and E911 General Requirements 

6.1.1.1 Basic 911 and E911 provides a caller access to the 
appropriate emergency service bureau by dialing a 3-digit unrversal 
telephone number (911 }. Basic 911 and E911 access from Local 
Switching shall be provided to CLEC in accordance with the 
following: 

6.1.1.2 E911 shall provide additional routing flexibility for 911 calls. 
E911 shall use subscriber data, contained in the Automatic 
Location Identification/ Data Management System (All/OMS}. to 
determine to which Public Safety Am;wering Point (PSAP) to route 
the call. 

6.1.1.3 If available, Sprint shall offer a third type of 911 service, 
S911 . All requirements for E911 also apply to S911 with the 
exception of the type of signaling used on the interconnection 
trunks from the local switch to the S911 Tandem. 

6.1.1.4 Basic 911 and E911 functions provided to CLEC shall be at 
parity with the support and services that Sprint provides-to.1ts 
subscribers for such similar functionality. 

6.1.1.5 Basic 911 and E911 access when CLEC purchases Local 
Switching shall be provrded to CLEC in accordance with the 
following: 

6.1.1.5.1 Spnnt shall conform to all state regulations 
concerning emergency services. 

6.1.1.5.2 For E911, Spnnt shall use its service order 
process to update and maintain subscriber rnformatlon rn the 
AU/OMS data base. Through this process, Spnnt shall 
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provide and validate CLEC subscriber infonnation resident 
or entered into the ALVOMS data base. 

6.1.1.6 Sprint shall provide for overflow 911 traffic to be routed to 
Sprint Operator Services or, at CLEC's discretion. directly to CLEC 
operator services. 

6 . 1. 1. 7 Basic 911 and E911 access from the CLEC local switch 
shall be provided to CLEC in accordance with the following: 

6.1.1.7.1 If reqUired by CLEC, Sprint shall interconnect 
direct trunks from the CLEC network to the E911 PSAP. or 
the E911 Tandems as designated by CLEC. Such trunks 
may alternatively be provided by CLEC. 

6.1.1.7.2 In government jurisdictions where Sprint has 
obligations under existing agreements as the primary 
provider of the 911 System to the county rHost SPRINr). 
CLEC shall participate in the provision of the 91 1 System as 
follows: 

6.1 .1. 7 .2.1 Each party shall be responsible for those 
portions of the 911 System for which it has control, 
including any necessary maintenance to each party's 
portion of ttie 911 System. 

6.1 .1. 7 .2.2 Host SPRINT shall be responsible for 
maintaining the E-911 database. Sprint shall be 
responsible for maintaining the E-911 routing 
database. 

6.1.1 .7.3 If a third party, is the primary service provider to a 
government agency, CLEC shall negotiate separately with 
such third party with regard to the provision of 911 service to 
the agency. All relations between such third party and 
CLEC are totally separate from this Agreement and Sprint 
makes no representations on behalf of the third party. 

6.1.1. 7.4 If CLEC or its Affiliate is the primary service 
provider to a government agency, CLEC and Sprint shall 
negotiate the specific provisions necessary for providing 91 1 
service to the agency and shall include such provisions in an 
amendment to this Agreement. 
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6.1.1.7.5 Interconnection and database access shall be 
priced as specified in Attachment I or at any rate charged to 
other interconnected CLECs. whichever is lower. 

6.1.1.7.6 Sprint shall comply with established, competitively 
neutral intervals for installation of facilities, inc1uding any 
collocation facilities, diversity requirements, etc. 

6.1.1.7.7 In a resale situation. where it may be appropriate 
for Sprint to update the AU database, Sprint shall update 
such database with CLEC data in an interval at parity with 
that experienced by Sprint subscribers, or other CLECs, 
whichever is faster, at no additional cost. 

6.1.1.8 Sprint shall transmit to CLEC daily all changes, alterations. 
modifications, and updates to the emergency public agency 
telephone numbers linked to all NPA NXX's. This transmission 
shall be electronic and be a separate feed from the subscriber 
listing feed. 

6.1.1.9 Sprint shall provide to CLEC the necessary Network 
Elements in order for CLEC to provide E911/911 services to 
government agencies. If such elements are not available from 
Sprint, Sprint shall offer E911/911 service for resale by CLEC to 
government agencies. 

6.1.1.10 The following are Basic 911 and E911 Database 
Requirements: 

6.1.1.1 0.1 The All database shall be managed by Sprint. 
but is the property of Sprint and any participating telephone 
company and SPRINT for those records provided by the 
company. 

6.1.1.10.2 To the extent allowed by the governmental 
agency, and where available, copies of the MSAG shall be 
provided within three business days from the time requested 
and provided on diskette, magnetic tape, or in a format 
suitable for use wrth desktop computers 

6.1.1.1 0.3 CLEC shall be solely responsible for provtding 
CLEC database records to Sprint for inclusion in Sprint's All 
database on a timely basis. 
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6.1. 1.1 0.4 Sprint and CLEC shall arrange for the automated 
input and periodic updating of the E911 database 
information related to CLEC end users. Spnnt shall work 
cooperatively with CLEC to ensure the accuracy of the data 
transfer by verifying it against the Master Street Address 

Guide (MSAG). Sprint shall accept electronically transmitted 
files or magnetic tape that conform to National Emergency 
Number Association (NENA) Version #2 format. 

6.1 .1.10.5 CLEC shall assign an E911 database coordinator 

charged with the responsibility of forwarding CLEC end user 
ALl record information to Sprint or via a third-party entity, 
charged with the responsibility of All record transfer. CLEC 
assumes all responsibility for the accuracy of the data that 
CLEC provides to Sprint. 

6 .1.1.1 0.6 CLEC shall provide information on new 
subscribers to Sprint within one (1) business day of the order 
completion. Sprint shall update the database wrthin two (2) 
business days of receiving the data from CLEC. If Spnnt 

detects an error in the CLEC provided data, the data shall 
be returned to CLEC within two (2) busmess days from when 
it was provided to Sprint. CLEC shall respond to requests 
from Sprint to maj(e corrections to database record errors by 
uploading corrected records within two (2) business days. 
Manual entry shall be allowed only in the event that the 
system is not functioning property. 

6.1.1.1 0. 7 Sprint agrees to treat all data on CLEC 
subscribers provided under this Agreement as strictly 
confidential and to use data on CLEC subscnbers only for 
the purpose of providing E911 services 

6.1.1.10.8 Sprint shall adopt use of a CLEC Code (NENA 
standard five-character field) on all All records received 
from CLEC. The CLEC Code will be used to 1dent1fy the 
CLEC of record in INP configurations. The NENA CLEC 
Code for CLEC is "CLEC". 

6.1 .1. 10.9 Sprint shall identify wh1ch All databases cover 
which states, counties or parts thereof, and 1dent1fy and 

communicate a Point of Contact for each 

6.1 1.11 The following are basic 911 and E911 Network 
Requirements: 
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6.1.1.11 .1 Sprint. at CLEC's option, shall provide a 
minimum of two (2) E911 trunks per Numbering Plan Area 
(NPA) code, or that quantity which will maintain P.01 
transmission grade of service, whichever is the higher grade 
of service. These trunks will be dedicated to routing 911 
calls from CLEC's switch to a Sprint selective router. 

6.1.1.11 .2 Sprint shall provide the selective routing of E911 
calls received from CLEC's switching office. This includes 
the ability to receive the ANI of CLEC's subscriber. 
seJectively route the call to the appropriate PSAP. and 
forward the subscriber's ANI to the PSAP. Sprint shall 
provide CLEC with the appropriate CLLI codes and 
specifications regarding the Tandem serving area 
associated addresses and meet-points in the networ1(. 

6.1.1.11 .3 Copies of Selective Routing Boundary Maps 
shall be available to CLEC. Each map shows the boundary 
around the outside of the set of exchange areas served by 
that selective router. The map provides CLEC the 
information necessary to set up its networ1( to route E911 
callers to the correct selective router. 

6.1 .1.11 .4 CLEC shall ensure that its switch provtdes an 
eight-digit ANI consisting of an information digit and the 
seven-digit exchange code. CLEC shall also ensure that its 
switch provides the line number of the calling station. VVhere 
applicable, CLEC shall send a ten-digit ANI to Spnnt. 

6.1.1.11.5 Each All discrepancy report shall be jointly 
researched by Sprint and CLEC. Corrective action shall be 
taken immediately by the responsible party. 

6. 1. 1.11 .6 Where Sprint controls the 911 networn. Spnnt 
should provide CLEC with a detailed written description of. 
but not limited to, the following information: 

6.1.1.11 .6.1 Geographic boundaries of the 
government entities, PSAPs. and exchanges as 
necessary. 

6.1.1.11 .6.2 LECs rate centers/exchanges. where 
"Rate Center" is defined as a geographically specified 

130 



ORDER NO . PSC- 98-1230-FOF-TP 
DOCKET NO . 980713- TP 
PAGE 146 

area used for determining mileage dependent rates in 
the Public Switched Telephone Netwo!i(. 

6 .1.1.11 .6.3 Technical specifications for netwo!i( 
interface, Technical specifications for database 
loading and maintenance. 

6.1.1. 11 .7 Sprint shall identify special routing arrangements 
to complete overflow. 

6. 1.1.11 .8 Sprint shall begin restoration of E911 and/or 
E911 trunking facilities immediately upon notification of 
failure or outage. Sprint must provide priority restoration of 
trunks or netwo!i(s outages on the same terms/conditions rt 
provides itself and without the imposition of 
Telecommunications Service Priority (TSP). 

6.1.1.11.9 Sprint shall identify any special operator-assisted 
calling requirements to support 911 . 

6.1.1.11 .1 0 Trunking shall be arranged to minrmize the 
likelihood of central office isolation due to cable cuts or other 
equipment failures. There will be an alternate means of 
transmitting a 91 ~ call to a PSAP in the event of failures. 

6.1.1.11 .11 Circuits shall have interoffice, loop and CLEC 
system diversity when such diversity can be achieved using 
existing facilities. Circuits will be divided as equally as 
possible across available CLEC systems. Diversity will be 
maintained or upgraded to utilize the highest level of 
diversity available in the netwo!i(. 

6.1.1.11 .12 Repair service shall begin immediateJ¥.-upon 
receipt of a report of a malfunction. Repair service includes 
testing and diagnostic service from a remote location. 
dispatch of or in-person visit(s) of personnel. Tectlnrcians 
will be dispatched without delay. 

6.1.1.11 .13 All 911 trunks must be capable of transm1ttrng 
and receiving Baudot code or ASII necessary to support the 
use of Telecommunications Devices for the Deaf 
(TTY rrDDs). 

6.1.1.12 Basic 911 and E911 Additional Requrrements 
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6. ~ . ~ . ~ 2.1 All CLEC lines that have been ported via INP 
shall reach the correct PSAP when 9~ 1 is dialed. Sprint 
shall send both the ported number and the CLEC number (if 
both are received from CLEC). The PSAP attendant shall 
see both numbers where the PSAP is using a standard All 
display screen and the PSAP extracts both numbers from 
the data that is sent. 

6. ~ . ~ . ~ 2.2 Sprint shall work with the appropriate 

government agency to provide CLEC the ten-digit POTS 
number of each PSAP which sub-tends each Sprint 
seJective router/91 ~ Tandem to which CLEC is 
Interconnected. 

6.1 1.12.3 Sprint shall notify CLEC 48 hours 1n advance of 
any scheduled testing or maintenance affecting CLEC 91 ~ 
service. and provide notification as soon as possible of any 
unscheduled outage affecting CLEC 911 service. 

6. ~ . ~ . ~ 2.4 CLEC shall be responsible for reporting all errors. 
defects and malfunctions to Spnnt. Sprint shall prov1de 
CLEC with the po1nt of contact for report1ng errors. defects. 
and malfunctions in the service and shall also provide 
escalation contacts. 

6. ~ .1. ~ 2.5 CLEC may enter mto subcontracts wrth third 
parties. Including CLEC Affiliates, for the performance of any 
of CLEC's duties and obligations stated herein. 

6. ~ .1. ~ 2.6 Sprint shall provide sufficient planning 
Information regarding antiQpated moves to SS7 s1gnahng. 
for 911 services, for the next 12 months. 

6.1. 1.12. 7 Sprint shall provide notification of any impacts to 
the 911 services provided by Sprint to CLEC resulting from 
of any pending Tandem moves. NPA splits, or scheduled 
ma1ntenance outages, with enough t1me to react. 

6. ~ .1. ~ 2.8 Sprint shall identify process for handling of 
·reverse Au· inquiries by public safety entities. 

6. 1 . 1. 12.9 Sprint shall establish a process for the 
management of NPA sphts by populating the All database 

with the appropriate new NPA codes. 
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6.1.1 .12.1 0 Sprint must provide the ability for CLEC to 

update 911 databases with end user information for lines 

that have been ported via INP or NP. 

6 .1.2 Directory Assistance Service 

6.1.2.1 Sprint shall provide for the routing of directory assistance 

calls (including but not limited to 411 , 555-1212, NPA-555-1212) 

dialed by CLEC subscribers directfy to. at CLEC's option, eitl',er (a) 

the CLEC DA service platform to the extent Sprint's switch can 

perform this customized routing, or (b) Sprint DA ~ice platform to 

the extent there is a DA service platform for that serving area. 

6.1.2.2 CLEC subscribers shall be provided the capability by Sprint 

to dial the same telephone numbers for access to CLEC Directory 

Assistance that Sprint subscribers dial to access Sprint Directory 

Assistance. 

6.1.2.3 Sprint shall provide Directory Assistance functions and 

services to CLEC for its subscribers as described below until Spnnt 

routes call~ to the CLEC Directory Assistance Services platform. 

6.1.2.3.1 Sprint agrees to provide CLEC subscribers wrth 

the same Directory Assistance serv1ce available to Spnnt 

subscribers. 

6.1.2.3.2 Sprint shall notify CLEC in advance of any 

changes or enhancements to its DA service, and shall make 

available such service enhancements on a non­

discriminatory basis to CLEC. 

6.1.2.3.3 Sprint shall provide Directory Assistance to CLEC 

subscribers in accordance with Sprint's 1ntemal local 

operator procedures and standards. 

6.1.2.3.4 Sprint shall provide CLEC with the same level of 

support for the provisioning of Directory Ass1stance as Spnnt 

provides itself. Quality of service standards shall be 

measured at the aggregate level •n accordance with 

standards and performance measurements that are at panty 

with the standards and/or performance measurements that 

Sprint uses and/or which are required by law. regulatory 

agency. or by Sprint's own internal procedures. Whichever 

are the most rigorous. 
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6.1.2.3.5 Service levels shall comply, at a minimum, with 
State Regulatory Commission requirements for number of 
nngs to answer, average work time, and disaster recovery 
options. 

6.1.2.3.6 CLEC or its designated representatives may 
inspect any Sprint owned or sutH::ontracted office, which 
provides DA services, upon five (5) business days notice to 

Sprint. 

6.1.2.3.7 Directory Assistance servioes provided by Sprint 
to .CLEC subscribers shall be branded in accordance with 
Section 11 of Part A of this Agreement. 

6. 1.2.3.8 Sprint shall provide the following minimum 
Directory Assistance capabilities to CLEC's subscribers: 

6.1.2.3.8.1 A maximum of two subscriber listings 
and/or addresses or Sprint parity per CLEC 
subscriber request. 

6.1.2.3.8.2 Telephone number and address to CLEC 
subscribers upon request, except for non­
published/4nlisted numbers, in the same states where 
such information is provided to Spnnt subscribers 

6.1.2.3.8.3 Upon CLEC's request. call completion to 
the requested number for local and intra LATA toll 
calls shall be sent to the network specified by CLEC 
where such call completion routing 1s technically 
feasible. If fulfillment of such routing request is not 
technically feasible, Sprint shall promptly notify I.LEC 
if and when such routing becomes technicaUy 
feasible. Rating and billing responsibility shall be 
agreed to by CLEC and Sprint. 

6.1.2.3.8.4 Populate the Directory Assistance 
database in the same manner and in the same time 
frame as for Sprint subscribers. 

6.1.2.3.8.5 Any information provided by a Directory 
Assistance Automatic Response Unit (ARU) shall be 
repeated the same number of times for CLEC 
subscnbers as for Sprint's subscnbers. 
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6.1.2.4 Sprint shall provide CLEC call detail records in a mutually 
agreed format and manner. 

6. 1.3 Operator Services 

6.1.3.1' Sprint shall provide for the routing of local operator 
services calls (induding but not limited to 0+, 0-) dialed by CLEC 
subscribers directly to either the CLEC operator service platform or 
Sprint operator service platform to the extent Sprinfs switch can 
perform this customized routing, as specified by CLEC. 

6 .1.3.2 CLEC subscribers shall be provided the capability by Sprint 
to dial the same telephone numbers to access CLEC operator 
service that Sprint subscribers dial to access Sprint operator 
service. 

6.1.3.3 Sprint shall provide Operator Services to as described 
below until, at CLEC's discretion, Sprint routes calls to the CLEC 
Local Operator Services platform. 

6.1.3.3.1 Sprint agrees to provide CLEC subscribers the 
same Operator Services available to Sprint subscribers. 
Sprint shall make available its service enhancements on a 
non-discriminatory basis. 

6.1.3.3.2 Operator Services provided to CLEC subscribers 
shall be branded in accordance with Section 11 of Part A of 
this Agreement. 

6.1.3.3.3 Sprint shall provide the following minimum 
Operator Service capabilities to CLEC subscribers: 

6.1.3.3.3.1 Sprint shall complete 0+ and (}..dialed 
local calls. 

6.1.3.3.3.2 Sprint shall complete 0+ intraLA TA toll 
calls. 

6.1 .3.3.3.3 Sprint shall complete calls that are billed 
to a 0+ access calling card. 

6.1.3.3.3.4 Sprint shall complete person-to-person 
calls. 

6.1.3.3.3.5 Sprint shall complete collect calls. 
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6.1.3.3.3.6 Sprint shall provide the capability for 
callers to bill to a third party and complete such calls. 

6.1.3.3.3.7 Sprint shall complete station-to-station 
calls. 

6.1.3.3.3.8 Sprint shall process emergency calls. 

6.1.3.3.3.9 Sprint shall process Busy Une Verify and 
Busy Une Verify and Interrupt requests. 

6.1.3.3.3.10 To the extent not prohibited by law or 
regulation. Sprint shall process emergency call trace. 

6.1.3.3.3.11 Sprint shall process operator-assisted 
directory assistance calls. 

6.1.3.3.3. 12 Sprint shall provide basic rate quotes. 
subject to Sprint's operator systems being capable to 
perfc;m unique rating for CLEC. 

6.1.3.3.3.13 Sprint shall process time-and-charges 
requests. ~t parity with Sprint's own service offerings. 

6.1.3.3.3.14 Sprint shall route 0- traffic directly to a 
"live" operator team. 

6.1.3.3.3.15 VVhen requested by CLEC. Sprint shall 
provide instant credit on operator servi99s calls as 
provided to Sprint subSCfibers or shall inform CLEC 
subscribers to call an 800 number for CLEC 
subscriber servioe to request a credit. Spriat·shall 
provide one 800 number for busmess subscribers and 
another for residential subscribers. 

6.1.3.3.3.16 Caller assistance for the disabled shall 
be provided in the same manner as provided to Sprint 
subscribers. 

6.1.3.3.3.17 When available, Sprint shall provide 
operator-assisted conference calling. 
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6.1.3.4 Operator Sefvice shall provide CLEC's local usage rates 
when providing rate quote and time-and-dlarges services, and 
subject to Section 6 .1.3.3.3.13 above. 

6 .1.3.5 Operator Service shall adhere to equal access 
requirements. 

6 .1.3.6 Sprint shall exercise the same level of fraud control in 
providing Operator Service to CLEC that Sprint provides for its own 
operator service. 

6 .1.3. 7 Sprint shall query for Billed Number Screening restrictions 

when handling Collect, Third Party, and Calling Card Calls, both for 
station to station and person to person call types. 

6 .1.3.8 Sprint shall provide at an aggregate level for the operator 
service center, service measurements and accounting reports to 
CLEC at parity with the service measurements and accounting 
reports Sprint provides itself or as otherwise mutually agreed by the 
parties. 

6 .1.3.9 CLEC or rts designated representatives may inspect any 
Sprint owned or sub-contracted office, which provides Operator 
Services, upon five (5) b~siness days notice to Sprint. 

6.1. 3.10 Sprint shall direct CLEC subscriber account and other 
similar inquiries to the subscriber servtce center designated by 
CLEC. 

6 .1.3.11 Sprint shall provide call records in accordance with 
Section 4 of this Attachment VIII. 

6.1.3.12 Sprint shall accept and process overflow 911 traffic routed 
from CLEC to the underlying platform used to provide Operator 
Service where such overflow is performed by Spnnt for its 
subscribers. 

6 .1.3.13 Busy Line Venfication and Busy Line Verify and Interrupt. 

6 .1.3.13.1 Sprint shall permit CLEC to connect its Local 
Operator Service to Sprint's Busy Line Verification and Busy 
Line Verify and lntem..tpt ("BLVIBLVI"). 

6. 1.3.13.2 Spnnt shall engtneer its BLV/BLVI facilities to 
accommodate the anticipated volume of BLVIBLVI requests 
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during the Busy Hour. CLEC may, from time to time, provide 
its anticipated volume of BLVIBLVI requests to Sprint. In 
those instances when the BLVIBLVI systems and databases 
become unavailable, Sprint shall promptly inform CLEC. 

6.1.4 Directory Assistance and Listings Service Requests 

6.1.4.1 These requirements pertain to Sprints DA and Listings 
Service Request process that enables CLEC to (a) submit CLEC 
subscriber information for inclusion in Sprint Directory Assistance 
and Directory Listings databases; (b) submit CLEC subscriber 
information for inclusion in published directories: and (c) provide 
CLEC subscriber delivery address information to enable Sprint to 
fulfill directory distribution obligations. 

6.1.4.1.1 Sprint shall accept orders on a real-time basis via 
electronic interface in accordance with OBF Directory 
Service Request standards within 3 months of the effective 
date of this Agreement. In the interim, Sprint shall create a 
standard format and order process by which CLEC can 
place an order with a single point of contact within Sprint. 

6.1.4.1.2 Sprint will provide to CLEC the following Directory 
Listing Migration 9Ptions. valid under all access methods, 
including but not limited to, Resale, Unbundled Network 
Elements and Facilities-Based: 

6 .1.4 .1.2.1 Migrate with no Changes: Retain al! 
white page listings for the subscriber in both DA and 
DL. Transfer ownerspip and billing for white page 
listings to CLEC. 

6.1.4.1.2.2 Migrate with Additions: Retain .all white 
page listings for the subscriber in both DA and DL. 
Incorporate the specifted additional listings order. 
Transfer ownership and billing for the white page 
listings to CLEC. 

6 .1.4.1.2.3 Migrate with Deletions: Retain all white 
page listings for the subscriber in both DA and DL. 
Delete the specified listings from the listmg order. 
Transfer ownership and billing for the white page 
listings to CLEC. 
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6 .1.4.1.2.4 To ensure accurate order processing, 
Sprint or its directory publisher shall provide to CLEC 
the following info""ation, with updates promptly upon 
changes: 

6.1.4.1.2.4.1 A matrix of NXX to central office 

6.1.4.1.2.4.2 Geographical maps if available of 
Sprint service area 

6.1.4.1.2.4.3 A description of calling areas 
covered by each directory, including but not 
limited to maps of calling areas and matrices 
depicting calling privileges within and between 
calling areas 

6.1.4.1.2.4.4 Listing fo""at rules 

6.1.4.1.2.4.5 Listing alphabetizing rules 

6.1.4.1.2.4.6 Standard abbreviations 
acceptable for use 10 listings and addresses 

6.1.4.1.2.4.7 Trtles and designations 

6.1.4.1.2.4.8 A list of all available directories 
and their Business Office close dates 

6.1.4.1.3 Based on changes submitted by CLEC, Sprint 
shall update and maintain directory assistance and directory 
listings data for CLEC subscribers who: 

6.1.4.1.3.1 Disconnect Service 

6.1.4.1.3.2 Change CLEC 

6.1.4.1.3.3 Install SeNice 

6.1.4.1.3.4 Change any service which affects DA 
information 

6.1.4.1.3 .5 Spec1fy Non-SolicrtatJon 

6.1.4.1.3.6 Are Non-Published. Non-Listed, or Listed 
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6.1.4.1.4 Sprint shall not charge for storage of CLEC 
subscriber information in the DA and DL systems. 

6.1.4.1.5 CLEC shall not charge for storage of Sprint 
subscriber information in the DA and DL systems. 

6.1.5 Directory Ustings General Requirements. CLEC acknowledges 
that many directory functions including but not limited to yellow page 

listings, enhanced white page listings, information pages, directory 
proofing, and yellow pages directory distribution are not performed by 

Sprint but rather are performed by and are under the control of the 
directory publisber. Spnnt shall use reasonable efforts to assist CLEC 1n 
obtaining an agreement with the directory publisher that treats CLEC at 
parity with the publisher's treatment of Spnnt. 

6.1.5.1 This Section 6.1.5 pertains to listings requirements 
published in the traditional white pages. 

6.1.5.2 Sprint shall include in its master subscnber system 
d2tabase all white pages listing information for CLEC subscribers rn 
Spnnt territories where CLEC is providing local telephone 
exchange services 

6.1.5.3 Sprint agrees to .include one basic White pages listing for 
each CLEC customer located within the geographic scope of its 
Wh1te Page dlrectones. at no additional charge to CLEC A bas1c 
Whrte Pages listing is defined as a customer name, address and 
either the CLEC assigned number for a customer or the number for 
which number portability is provided, but not both numbers. Basic 
Wh1te Pages listings of CLEC customers will be interfiled with 
hstmgs of Sprint and other LEC customers. 

6.1.5 .4 CLEC agrees to provide CLEC customer listing -­
information, including without limitation directory distribution 
information, to Sprint, at no charge. Sprint will provide CLEC with 
the appropriate format for prov1sion of CLEC customer listing 
rnformation to Sprint. The parties agree to adopt a mutually 
acceptable electronic format for the provision of such Information 
as soon as practicable. In the event OBF adopts an industry­
standard format for the provis1on of such information, the part1es 
agree to adopt such format. 

6.1.5.5 Sprint agrees to provide White Pages database 
maintenance serv1ces to CLEC CLEC will be charged a Serv1ce 
Order entry fee upon submission of Serv1ce Orders rnto Spnnt's 
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Service Order Entry System, which will include compensation for 
such database maintenance services. Service Order entry fees 
apply when Servioe Orders containing directory records are 

entered into Sprint's Service Order Entry System initially, and when 
Service Orders are entered in order to process a requested change 
to directory records. 

6.1.5.6 CLEC customer listing infonnation will be used solely for 
the provision of directory services, including the sale of directory 
advertising to CLEC customers. 

6.1.5.7 In addition to a basic VVhite Pages listing, Sprint will 
provide, at the rates set forth in Attachment II of this Agreement, 

tariffed White Pages listings (e.g., additional, alternate. foreign and 
non-published listings) for CLEC to offer for resale to CLEC's 
customers. 

6.1.5.8 Sprint agrees to provide White Pages distribution services 

to CLEC customers within Sprint's service territory at no additional 
charge to CLEC. Sprint represents that the quality, timeliness. and 
manner of such distribution services will be at panty with those 
provided to Sprint and to other CLEC customers. 

6.1.5.9 Sprint agrees to .include critical contact infonnation 
pertaining to CLEC in the "lnfonnation Pages· of those of its 'Nhite 
Pages directories covering mari(ets in which CLEC is providing or 
plans to commence providing local exchange service during the 

publication cycle of such directories. Critical contact infonnation 
includes CLEC's business office number, repair number, billing 
infonnation number, and any other infonnation required to comply 

with applicable regulations. but not advertising or purely 
promotional material. CLEC will not be charged for inclusion of its 
critical contact infonnation. The fonnat, content and appearance of 
CLEC'a crttlcal contact infonnatlon will confonn to applicable Sprint 
and/or directory publisher guidelines and will be consistent w1th the 
fonnat, content and appearance of critical contact infonnation 
pertaining to all CLECs in a directory. 

6.1.5.1 0 Sprint will accord CLEC customer list1ng infonnation the 
same level of confidentiality that Sprint accords it own proprietary 

customer listing infonnation. Sprint shall ensure that access to 
CLEC customer proprietary listing infonnation will be limited solely 
to those of Sprint and Spnnt's d1rectory publisher's employees. 
agents and contractors that are directly involved 1n the preparation 
of listings, the production and distribution of directones, and the 
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sale of d1rectory advertising. Sprint will advise its own employees. 
agents and contractors and its directory publisher of the existence 

of this confidentiality obligation and will take appropriate measures 
to ensure their compliance with this obligation. Notwithstanding 
any provision herein to the contrary. the furnishing of White Pages 

proofs to a CLEC that contains customer listings of both Sprint and 
CLEC will not be deemed a violation of this confidentiality 
prOVISIOn. 

6.1.5.11 Sprint will not sell or license CLEC's customer listing 
information to any third parties without CLEC's prior written 
consent. Upon receipt of such consent. Sprint and CLEC will wor1< 
cooperatively to address any payments for the sale or license of 

CLEC customer listing informatton to thtrd parties. Any payments 

due to CLEC for rts customer listtng information will be net of 
administrative expenses 1ncurred by Sprint in providing such 
information to third parties. The parties acknowledge that the 
release of CLEC's customer listing to Sprint's directory publisher 
will not constitute the sale or license of CLEC's customer listing 
1nformat1on caustng any payment obligation to anse pursuant to 
th1s Subsection 6. 1.5.11 

6 .1.6 Other Directory Services. Spnnt will exercise reasonable efforts to 

cause its directory publisher to enter 1nto a separate agreement w1th 
CLEC wh1ch w111 address other ·directory services des1red by CLEC as 

described in th1s Section 6.1.6 . Both parties acknowledge that Sprint's 

directory publisher is not a party to this Agreement and that the prov1s1ons 

contained in this Section 6. 1.6 are not binding upon Sprint's directory 
publisher. 

6.1.6 .1 Sprint's directory publisher will negottate w1th CLEC 
concemtng the provision of a baste Yellow Pages hstlng to CLEC 
customers located within the geographic scope of publisber's 
Yellow Pages directories and distribution of Yellow Pages 
directones to CLEC customers. 

6.1.6 .2 Directory advert1s1ng will be offered to CLEC customers on 
a nondiscriminatory basis and subJect to the same terms and 
condit1ons that such advert1s1ng 1s offered to Spnnt and other CLEC 
customers. Directory advert1s1ng w1ll be billed to CLEC customers 
by directory publisher 

6 1 6 3 Directory publisher w1ll use commercially reasonable efforts 
to ensure that d~rectory advert1s1ng purchased by customers who 
sw1tch the1r servtce to CLEC 1s-ma1ntatned wrthout mterrupt1on. 
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6.1.6 .4 Information pages, in addition to any anformation page or 
portion of an information page containing critical contact 
information as described above in Section 6.1.5.9 may be 
purchased from Sprint's directory publisher. subject to applicable 
directory publisher guidelines and regulatory requirements. 

6.1.6.5 Directory publisher maintains full authority as publisher 
over its publishing polities, standards and practices, induding 
decisions regarding directory coverage area, directory issue period, 
compilation, headings, covers. design. content or format of 
directories, and directory advertising sales. 

6.1. 7 Directory Assistance Data 

6.1.7.1 This section refers to the residential. business. and 
government subscriber records used by Sprint to create and 
maintain databases for the provision of live or automated operator 
assisted Directory Assastance. Darectory Assastance Data is 
information that enables telephone exchange CLECs to swiftly and 
accurately respond to requests for directory information. induding, 
but not limited to name. address and phone numbers. Under the 
provisions of the Act and the FCC's Interconnection order, Sprint 
shall provide unbundled and non-discriminatory access to the 
residential, business and government subscriber records used by 
Sprint to create and maintain databases for the provision of live or 
automated operator assisted Directory Assistance. CLEC may 
combine this element wrth any other Netwofi( Element for the 
provision of any Telecommunacations Servace. 

6.1.7.2 Sprint shall provide an initial load of subscriber records via 
magnetic tape for Sprint. included in its Directory Assistance 
Database within sixty (60) days of the Effective Date of tbis 
Agreement The NPAs included shall represent the entire Sprint 
operating region. The initial load shall reflect all data that is current 
as of one business day prior to the provision date. 

6.1.7.3 Sprint shall provade CLEC a complete last of LECs. CLECs. 
and independent T elcos that provided data to Sprint for its DA 
database. 

6.1. 7.4 All directory assastance data shall be provaded an a mutually 
agreed format. 
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6 .1.7.5 On the same schedule that Spnnt updates 1ts database 
Sprint shall provide updates (end user and mass) to the Directory 
Assistance Database via electronic data transfer. Updates shall be 

current as of one business day prior to the date provided to CLEC 

6. 1. 7 .s· DA data shall specify whether the subscriber is a 

residential. bus1ness. or government subscnber. to the extent 
Sprint so mari<s its own DA database records with such indicatJon. 

Additionally, data must include all levels of indentation and all 
levels of infonnation specified in "Directory Assistance Data 
lnfonnation Exchanges and Interfaces· below, to the extent Sprint's 
data is so fonnatted. 

6. 1. 7. 7 CLEC shall pay to Sprint charges for DA list1ngs and 
updates that are developed cons1stent with the Act. 

6.1. 7 .8 Sprint shall provide complete refresh of the DA data upon 
request by CLEC and at CLEC's expense. 

6.1. 7. 9 CLEC will destgnate the location to wh1ch the data w111 be 
provided, and CLEC shall order DA data from Sprint at a 
state/company I.Jvel. 

6.2 Systems Interface• and Exch.angea 

6.2.1 Directory Assistance Data Information Exchanges and Interfaces 

6.2.1.1 Subscriber List lnfonnation 

6.2.1.1.1 Sprint shall provide to CLEC, within sixty (60) days 

after the Approval Date of thiS Agreement, or at CLEC's 
request, all published Subscnber list lnformat1on (includ1ng 
such infonnation that resides 1n Sprint's master subscnber 
system/accounts master file for the purpose of publishing 
directories in any fonnat as specified by the Act) via an 
electronic data transfer medium and in a mutually agreed to 
format. on the same terms and conditions and at the same 
rates that the Spnnt provides Subscriber L1st Information to 
itself or to other third parties. All changes to the Subscnber 
list Information shall be provided to CLEC pursuant to a 
mutually agreed format and schedule. Both the initial List 
and all subsequent Lists shall rnd1cate for each subscnber 
whether the subscriber 1s classified as residence or bus1ness 
class of service. 
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6.2.1.1.2 CLEC shall provide directory listings to Sprint 
pursuant to the directory listing and delivery requirements in 
the approved OBF fonnat. at a mutually agreed upon 
timeframe. Other fonnats and requirements shall not be 
used unless mutually agreed to by the parties. 

6.2.1.2 This section addresses data fonnat requirements and data 
inclusion requirements for directory assistance data infonnation 
exchange between Sprint and CLEC. Sprint shall provide CLEC 
the following where available: 

6.2.1.2.1 list of NPA-NXX's relating to the listing records 
being provided. 

6.2.1.2.2 list of Directory Section names and their 
associated NPA-NXX's. 

6.2.1.2.3 List of Community Names expected to be 
associated with each of the NPA-NXX's for which listing 
records shall be provided. 

6.2.1.2.4 List of Independent Company names and their 
associated NPt .-NXXs for which their listing data is a part of 
Sprint's directory database, but Sprint is not to provide the 
listing data to CLEC under this request. 

6 .2.1 .2.5 Listing volume totals by directory section. NPA. 
and state. 

6 .2.1.2.6 Average daily update volume by directory section, 
NPA, and state. 

6.2.1.2. 7 Identify any area wide or universal servioe· 
numbers which may be listed. Identify the telephone 
number to be provided to callers outside the servicing area. 

6.2.1.2.8 Identify any listing conditlon{s) unique to Sprint's 
serving area which may require special handling in data 
processing in the directory. Indented Listings (Captions) 
should be identified and delivered and/or handled as 
specified. 

6.2.1.3 Considerations Relating to an Indented Listing (Caption) 
Set Requirements 
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6 .2.1.3.1 Use of line numbers, or other methods, to ensure 
the integrity of the caption set and identrfy the sequence or 
placement of a listing record within the caption set. A 
sufficient range of numbers between listing records is 
required to allow for the expansion of the caption set. A 
method is also required to permit the caption header record 
to be identified, but each level of indent is not required to be 
recapped; placement of the indent is based on line number. 
This method does require stringent edits to ensure the 
Integrity of the caption set. 

6 .2.1.3.2 Use of guideline or recapped data to identify 
previously established header and sub-header records for 
placement of data within the caption set. This permits 
flexibility to easily expand the caption set. This method also 
requires that, in addition to the caption header record. each 
level of indent be recapped in order to properly build the 
caption set. 

6.2.1.3.3 CLEC requ1res hst1ng 1nstruct1on codes on the 
service order which indicate how the set 1s to appear 1n the 
published directory. 

6.2.1.4 Data Processing Requirements: Sprint and CLEC shall 
mutually agree to standards on the follow1ng data processing 
requirements: 

6.2.1.4.1 Identify type of tape to be used in sending the test 
and initial load data. For example. reel or cartridge tape. 
Due to the size of an initial load. rt would be generally 
expected to be on tape and the daily update activity via 
another media, and via a mutually agreed to t1meframe. 
such as NOM. 

6.2.1.4 .2 Identify tape or dataset label requirements. 

6.2.1.4 .3 Identify tracking Information reqwrements. For 
example, use of header and tra1ler records for tracking date 
and time, cycle numbers, sending and receiving stte codes. 
volume count for the given tape/dataset. It may also be 
helpful to have some filler fields for future use. 

6 2 1.4 4 Identify dates on wh1ch the other party should not 
expect to rece1ve daily update act1v1ty 
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LISTED 

NON-LISTED 

NON-PUBLISHED 

6.2.1.4.5 Data should be received in uppercase and 
lowercase pu~uant to OBF standards. An asterisk (•) 
should be used to advise of the need to apply the reverse 
capitalization rule. However, if the provider detennines to 
provide the listing data from a database that has already 
messaged the data and applied the capitalization rules, the 
asterisk may be omitted. 

6.2.1.4.6 Identify infonnation that shall enable CLEC to 
identify listings within an indented list (caption) set. For 
example: 

6.2.1.4.6.1 VVhen a particular listing has been 
designated to be filed as the fi~t listing for a given 
level (0-7) of indent - usually out of alpha sequence. 

6.2.1.4.6.2 VVhen an alternate call listing (e.g. If no 
answer) relates to multiple preceding listings of the 
same level. 

6.2.1.4. 7 Identify any other pertment 1nformatton needed to 
properly process the data. 

6.2.1.5 Listing Types 

The listing infonnation is available for all directory 
requirements. 

The listing infonnation is available to all directory 
requirements, but the infonnation does not appear in 
the published street directory. 

A directory service may confinn, by name and 
address, the presence of a listing, but the telephone 
number is not available. The listing information is not 
available in either the published directory or directory 
assistance. 
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6.2.1.6 Usting Styles 

LISTING STYLE 

STRAIGHT LINE 

INDENTED LISTING 
SET-
CAPTION SET 

DESCRIPTION 

All listing infonnation is fonnatted in a straight line. 
Data generally consists of Name, Address. 
Community, and Telephone Number Additional data 
may consist of dialing instructions or other general 
infonnation relating to the listing. 

Fonnatted with one listing header record and multiple 
indented listing records. See detailed descnption 
below. 

INDENTED LISTING (CAPTION) SET 

HEADER RECORD 

SUB-HEADER RECORD/ 
LISTING 

INDENTED NAME 
LISTING 

INDENTED ADDRESS 
LISTING 

LEVEL OF INDENT 

Contains listed name; address and telephone 
number data fields are blank. 

May contain name data only. Associated 
subordinate re~rds are required. 

Contains name data . may or may not have address 
data, and telephone number data. 

Contains address and telephone number data; the 
name data text field is blank. 

Header record is zero (0), sub-header and tndented 
records range from 1 -6. - · 
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6.2.1. 7 Data Field Elements 

Requirements for Initial Processing and Daily Update Actrvity 

DATA FIELD 
LENGTH 

ACTION CODE 

RECORD 
. NUMBER 

NPA 

COMPANY 
IDENTIFIER 

DIRECTORY 
SECTION 

LISTING 
IDENTIFIER 

· DATA ELEMENT 

A=Add I= In 
D =Delete or 0 =out 

Sequentially assigned number to 
each record for a given process 
(test, initial load, or update activity). 
Number assignment begins with 
00000001 and is incremented by 1 
for each record on the file. 

Area code relating to the directory 
section the record is to be listed. 

The 4-cllaracter company code as 
defined in Sectivn 8 of the National 
Exchange CLEC As~tion, Inc. 
Tariff. 

Name of the directory section 
where the record is to be listed. 

F = Foreign 
C = Cross-Reference 
E = Enterprise (WX number­
requiring 

operator assistance to 
connect the 

call) 
W = Wide area or universal service 

FILE PLACEMENT B = Business (4) 
R = Residence ( 1} 
G = Government (2} 
BR = Business & Residence (5} 
BG = Business & Government 
(6} 

FIELD 

Required: 1 alpha 
character 

Required: 8 digits 

Required: 3 digits 

Required: 4 digits 

Required: Maximum of 50 
alpha characters 

Optional: 1 alpha character 

Required: Maximum of 3 
alpha characters 
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LISTING TYPE 

ADVANCE 
LISTING 

LISTING STYLE 

BRG = Business, Residence. & 
Government (7) 

L = Listed 
N = Non-Listed 
NP = ·Non-Published 

AVL = Advance listing 

This is used when it is very close to 
the Business Office dose date and 
the service is not actually 
established but the subscriber 
needs to be in the directory. Once 
the service is established, a second 
order is placed without the indicator 
and the listing is established 
pennanently and sent to DA. 

S = Straight line 
I = Indented listing set 
CH = Caption Header 
CS = Caption Sub-hea~er 

An Indented listing relates to either 
a caption or Straight line Under 
(SLU) set listing. 

INDENT LEVEL 0 = Non-Indented record 
1 - 6 = Level of indented record 

ADDRESS For example: 123, A-123, 123-1/2 
HOUSE NUMBER 

e \extall\agmntallorrnagmn~r!.doc (Rev. 11/W7) 

Required: Maximum of 2 
alpha characters 

Optional: 3 alpha characters 

Required: 2 alpha 
characters 

ReqUired: 1 digit 

Optional: Maxtmum of 20 
alphanumenc characters. 
including hyphen, space. 
and slash 
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ADDRESS PRE­
DIRECTIONAL 

ADDRESS 
STREET NAME 

ADDRESS 
SUFFIX OR 
THOROUGHFARE 

ADDRESS POST 
DIRECTION 

ADDRESS ZIP 
CODE 

COMMUNITY 
NAME 

STATE NAME 
ABBREVIATION 

INFORMATION 
TEXT 

For example: N, S, E. W, NE. SW. 
NORTH 

For example: Main, Peachtree. 
DunwOOdy, HW'f 75 at Exit 30 

For example: SUITE 160, ST. or 
WAY 

For example: N. S, NE. SW 

~igits or ZIP + 4 

Identifies the .tame of the 
community associated y.'ith the 
listing record. See Glossary for 
more details. 

Identifies the state associated with 
the community name; 2-character 
state abbreviation used by the US 
Postal Office. 

Miscellaneous infonnation relating 
to the listing. Including, but not 
limited to. for example: TOLL FREE 
DIAL 1 & THEN. CALL COLLECT. 
or TOO ONLY. The various types 
of Information Text must be 
identified to CLEC. 

Optional: Maximum of 5 
alpha characters 

Optional: Maximum of 100 
alpha. alphanumeric 
characters. including 
spaces and hyphens. 

Optional: Maximum of 20 
numeric, alpha. or 
alphanumeric characters 

Optional: Maximum of 5 
alpha characters 

Optional: Maximum of 1 0 
digits, including the hyphen 
when using ZIP+ 4 

Maximum of 50 
alphanumeric characters. 
including spaces and 
hyphen 

Maximum of 2 alpha 
characters 

Optional: Maxamum of 250 
alpha. numenc. or 
alphanumeric characters 
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NAME- FIRST 
WORD 

NAME­
SUBSEQUENT 
WORD(S) 

LINEAL DESCENT 

TITLE(s) 

Surname of a Residence or 
Business listing. or first word of a 
Buscness or Government listing 

Multi-word or hyphenated 
surnames should be treated as one 
word. 

Given name and/or cnitial(s) of a 
Surname listing or Additional 
word(s) for a Business or 
Government listing 

e.g. SR. JR. Ill. If Lineal Descent 
data cannot be uncquely identified, 
ct shC'~Id be included with the Listed 
Name Subsequent Wo~d(s) data 
and placed at the end of the name 
data. 

e.g. MRS. L T COL, RET SGR, OR. 
Multiple titles are acc;eptable. If titJe 
data cannot be uniquely identified. 
it should be included with the Listed 
Name Subsequent Word(s) data 
and placed at the end of the name 
data stream. If lineal descent is 
also in the Listed Name 
Subsequent Word(s) data field , title 
data should be placed following the 
hneal descent data. 

Required for a zero (0) level 
record. 
Optional If an cndented 
(leve11-8) record, unless 
the name text present in the 
indented record relates to a 
Surname. 

Maximum of 50 alpha. 
numeric. alphanurnenc. or 
special characters 

Expected if the First Word 1s 
the Surname of a 
Residence or Buscness 
listing. Maximum of 250 
alpha. numenc. spec1al. or 
alphanumenc characters 

Optional: Maxcmum 10 
alpha characters 

Optional: Maximum of 20 
alpha characters 
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DEGREE 

NICKNAME 

BUSINESS 
DESIGNATION 

STANDARD 
TELEPHONE 
NUMBER • 

YELLOW PAGE 
PUBLISHERS 
ASSOCIATION 
(YPPA) 

NON-STANDARD 
TELEPHONE 
NUMBER • 

e.g. MD, CPA, PHD. Multiple 
degrees are acceptable. If degree 
data cannot be uniquely identified. 
it should be included with the Listed 
Name- Subsequent Word(s) data 
and placed at the end of the name 
data stream. If lineal descent 
and/or title data is also present. it 
should follow title data. 

Another. name the listed subscriber 
may be known by. 

Tenn used to identify the listed 
subscriber's profession. business. 
or location, e.g. ATTY. CARPETS. 
OFC 

NPA NXX-LINE 

CLEC shall provide to Sprint the 
code for the directory in which the 
listing Is to be placed 

Telephone numbers less than or 
more than the standard telephone 
number. 

Optional: Maximum of 20 
alpha characters 

Optional: Maximum of 20 
alpha characters 

Optional: Maximum of 50 
alpha characters 

Optional: 12 characters. 
mcluding space and ~yphen 

Optional: Minimum of 1 
digit, maximum of 22 
characters. including 
spaces and hypheos 

• Either a Standard or Non-standard telephone is required for a zero level record 
unless the record is a Cross-Reference listing or an Indented Listing (capt1on) 
Set record. A telephone number may, or may not be present on an Indented 
Listing Set record for level(s) 0-7. 

6.3 Systems Security 

6 3.1 Sprint agrees to comply with 1ndustry accepted standards wh1ch 1n 
large measure reflect common practices and proven technology for 
protecting computer resources. 
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PART C- ATTACHMENT IX 

REPORTING STANDARDS 

Section 1. Genera/ 

1.1 Sprint shall satisfy all service standards, intervals, measurements, 
specifications, performance requirements, technical requirements, and 
performance staAdards (Performance Standards) that are specified in this 
agreement or are required by law or regulation. In addition, Sprint's 
performance un~r this Agreement shall be provided to CLEC will be at 
Parity with the performance Sprint provides itself for like service(s). 

1.2 Sprint and CLEC agree that generally remedies at law alone are adequate 
to compensate CLEC for any failures to meet the Performance Standard 
requirements specified in this Agreement, or for failures to provide 
Customer Usage Data in accordance with this Agreement. However. 
CLEC shall have the right to seek injunctive relief and other equitable 
remedies to require Sprint (I) to cause the service ordered by CLEC to 
meet the Performance Standards specified by the Agreement, (ii) install or 
provision service ordered by CLEC within the Due Dates specffied in th1s 
Agreement and (iii) to provide Customer Usage Data in accordance with 
this Agreement. 

1.3 Sprint and CLEC agree that all financial remedies available to end-user 
and access customers for same or like services will be offered to CLEC 
At such time that state or federal commission-approved credits/financial 
remedies are put in place between Sprint and any of its CLEC custorMrs. 
Spnnt wou~ renegotiate this arrangement where such arrangements 
exist. 

Section 2. Parity and Quality Measurements 

2.1 Sprint will develop self-reporting capabilities comparing Spnnt results w1th 
CLEC results for the following measures of serv1ce parity within 6 months. 
but no later than July 1, 1998, of the Approval Date : 

Percentage of Commitment Times Met - Serv1ce Order 

Percentage of Commitment Times Met - Trouble Report 

Trouble Reports per 100 Access Lines (Resale only) 

Percent Repeated Trouble Reports 
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In the event CLEC chooses to utilize the Sprint operator service platform 
the following measures will be implemented within 6 months of the date of 
first use by CLEC: 

Average Toll Answer Time 

Average Directory Assistance Answer Time 

All above measures will be implemented in a manner that is consistent 
with the current measures Sprint makes of its own perfonnance. 

2.2 Sprint will develop and implement the following measures no later than 
July 1, 1998: 

Pre-Ordering/Ordering/Provisioning 

Prompt Transmission of Customer Service Record (CSR) 
lnfonnation 

Prompt transmission of Finn Order Confinnat1on (FOC) 

PLC Change~ Completed Wrthin 24 Hours 

Interconnection 

Trunk Orders on or Before the Committed Due Date 

Firm Order Confirmation (FCC) time delivery 

Rights of Way (ROW) Conduit and Pole AHachment Availability 

Trouble Reports per 100 Access Unes (loops) 

Maintenance and Repair 

Average Clearing nme - Out of Serv1ce 

Average Call Answer Time - Repair Center 

2.3 Sprint will develop and implement the following measures w1th1n 1 year, 
but not later than January 1, 1999 of the Approval Date : 

I SS 
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Pre..Ordering/Ordering/Provlalonlng 

Disconnect Order Completion Interval 

Advance Notice of late Billing Associated with the \ftlholesale Bill 

Delivery of Mechanized Customer Service Record (CSR) for 
Wholesale Bill Verification 

Charges Billed in Current Wholesale Bill Period for Flat Rated 
Services 

Charges Billed Within 90 days for Usage Charges 

Financial Accuracy of local OCC Bills 

Customer Usage Data· File Transfer 

Customer Usage Data - Timeliness 

Customer Usage Data - Accuracy 

Maintenance and Repair 

Percent Reporting Trouble Within 5 Days of the Date Installed 
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