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ORDER NO. PSC-98-1255-FOF-TP 
ISSUED: September 22 , 1998 

The following Commissioners participated in the disposition of 
this matter : 

JULIA L . JOHNSON , Chairman 
J . TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS , JR. 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION : 

On August 5 , 1998 , GTE Florida Incorporated (GTE Florida) and 
The Inside Edge Communications , Inc . (The Inside Edge) filed a 
request for approval of a resale agreement under the 
Telecommunications Act of 1996 , 47 u.s.c . §252(e) of the 
Telecommunications Act of 1996 (the Act) . The agreement is 
attached to this Order as Attachment A and incorporaLed by 
reference herein. 

Both the Act and Chapter 364 , Florida Statutes, encourage 
parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as possible. Unu~r the 
requirements of 47 U. S.C . § 252(e) , negotiated agreements must be 
submitted to the state commission for approval . Section 252(e) (4) 
requires the state to reject or approve the agreement within 90 
days after submission or it shall be deemed approved . 

This agreement covers a two- year period and governs the 
relationship between the companies regarding the resale of tariffed 
telecommunication services. Under 4 7 U.S . C. § 252 (a) ( 1) , the 
agreement shall include a detailed s c hedule of itemized c11arges for 
interconnection a.1d each service or network element included in the 
agreement . The agreement states that tel~communications services 
provided by GTE Florida for resale will be available for purchase 
by The Inside Edge at varied discount rates . 
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Upon review of the proposed agreement , we find that it 
complies with the Telecommunications Act of 1996 ; thus , we hereby 
approve it . GTE florida and The Inside Edge must file any 
supplements or modifications to their agreement with the Commission 
for review under the provisions of 47 U.S.C . § 252(e) . 

Based o n the foregoing , it is 

ORDERED by the florida Public Service Commission Lhat Lhe 
resale agreement between GTE Florida Incorporated and The Inside 
Edge Communications, Inc . , as set forth in Attachment A and 
incorporated by reference in this Order, is hereby approved. It is 
further 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission for review under the 
provisions of 47 U. S . C . § 252(e) . It is furthe r 

ORDERED that this docket shall be closed . 

BY ORDER of the florida Public Service Commission this 2lnQ 
day of September , 1998 . 

(S E A L) 

KMP 
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NOTICE OF FURTHER PROCEEDINGS OR JUPICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.569 ( 1), Florida Statutes , to notify parties of any 
adm~nistrative hearing or judicial review of Commission orders that 
is available under Sections 120 . 57 or 120.68 , Florida Statutes, ~s 

well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission's final action 
i n this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting , 2540 Shumard Oak Boulevard , Tallahassee , 
Florida 32399-0850 , within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22 . 060 , Florida 
Administrative Code; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996 , 47 
U . S . C . § 2 52 (e) ( 6) . 
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Th1s Resale Agreement (the "AgrMmenr), 11 m~de ett.cuve aa of . 19G_. by and 

between GTE Flonda Incorporated, With rts addreas for purpoaes of this AgrMment at 600 Hidden Ridge 

Onve. lrv1ng, Texas 75038 ("GTE"), and The lnalde Edge CommunatJons. Inc:., 1n rta capaaty as a 

certified provider of local dial-tone NI'VICe ("InSide Edge"), With rta addreu for this Agi'Mment at 4600 

West Cypress Street. Suite "60. Tampa. FL 33609 (GTE and InSide Edge betng referred to col*tvely as 

the "Partes" and 1ndrvldually as a "Party") This Agreement covers services in the state of Flonda only 

(the "State"). 

WHEREAS. Sec:tJOn 251 of the Tetecommunationa Act of 1996 (the "Act") Imposes apeciflc: obligatiOns 

on LECs w1th respect to the resale of telecommunlcltions Hrvaa: 

WHEREAS. GTE is entenng, under protest. mto eet1a1n aspec:ts of this Ag~ tNt incorporate 

adverse results from the arbrtrated agreements approved by the CommiSSion 1n this ~ and 11 dOing so 

1n order to avo1d the expense of arbrtrallOn while at the same lime preserving its legal positions. nghta and 

remed1es: 

NOW. THEREFORE, in c:ons1derat10n of the mutual prov1s10ns c:onta1ned here1n and other good and 

valuable c:onslderallOn. the rec:a1pt and suffic:Htnc:y of which are hereby ac:Mowledged. GTE and lns1de 

Edge hereby covenant and agree as follows: 

IN!IX)4.1 I'L 
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ARTICLE I 

SCOPE AND INTENT OF AGREEMENT 

Pursuant to tt11s Agreement. the PartieS will extend certain arrangements to one another w1!tl1n each area 

1n wh1ch they both opel'lte wrttun the State for the purehaH of ~1n telecommuniCibOn HrviCet. This 

Agreement also governs the purch ... by lnllde Ed~ of certain telecommuniCations MI'VICet provided by 

GTE in rts frllnchiH areu for resale by Inside Edge. This Agreement 11 an 1ntegrated pacqge that 

reflects a balancing of interests cntiCaJ to the Pat1Jet. This Agreement will be IUbt'nlbd to the Flonda 

PubliC ServiCe CommtSIIOn (the "COIMliUion") for approval. The Parties ag,.. that their entrance mto 

th11 AgrHment Is without pnt!Udice to and doet not WIIVe any positions they may have taken previOUsly, 

or may take In the future. In any tegralltJve. regulatory, Judicial or other pubUc fon.lm lddrenlng 1ny 

matters. Including matters related to the same types of arrangements 1ndlor matter1 related to GTE' a cost 

recavery covered 1n thiS AgrMment InSide Edge agrees to negotJata reaprocal terms and conditions wrth 

GTE based on tt111 Agreement. 

The serv1ces and facilities to be provided to Inside Edge by GTE in satisfaction of this Agreement may be 

prov1ded pursuant to GTE t.anffl and then current practiCes. Should such HrviCel and faelhtles be 

modified by tantf or by Order. 1nduding any modificetJons resulting from other Comm1ss10n proceedings. 

federal court revJeW or other JUdiCIII actiOn. and unless otnerw1H specrlled here1n. such modrflcatJOns will 

be deemed to automabc.lly supersede any rates and terms and conditions of this Agreement. The 

Part1es shall cooperate w1th one another for the purpose of incorporating required modificatiOns mto th1s 

Agreement. 

GTE's execu!Jon of th1s Agreement 11 not a concessiOn or waiVer many manner concem1ng 1t1 position 

that certain of the rates. terms and conditJons contained herem are unlawful. Illegal and Improper. 

1-1 
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ARTICLE II 
DEFINITIONS 

General Definitions Except as otherw1se specrfied here1n, the follow.ng definitions shall apply to 

all Articles and AppendiCeS contained 1n thrs AgrHment Additional definitiOns that are specdic to 

the matters covered 1n a patt~a.~lar Article may appear 1n that Article. To the extent that there may 

be any conflict betwHn a definition set forth 1n th1s Article II and any definition 1n a spectfic Article 

or Appendrx. the definition set forth 1n the specrfie Article or Appenduc shall control With respect to 

that Article or Appenduc. 

1.1 Act . the TelecommunrcabOns Act of 1996. Public Law 104-104 of the 104th Unrted 

States Congress ett.etive February 8, 19g& 

1 2 Applicable Law· alllawa. statutes. common taw. regulatiOns. ordinances. codes. rules. 

guidelines. orders. pemvtl. and approvals of any Governmental AuthOnty. whiCh apply or 

relllte to the subjeCt matter of this AgrHment 

1.3 Aa Ia Tranafer (AIT) • the transfer of all telecommumcabons aerv~ces and features 

avlllllble for resale. that are currently be1ng provided for a apeafic account. Without the 

requ1rements of a specrl'lc enumeratiOn of the servtCea and features on the Local ServiCe 

Request (LSR). 

1.4 Bualnna Day· Monday through Friday, except for holidays on whiCh the U.S. ma11 11 not 

deiNered. 

1 5 Centnllud MeNage Dlattibution Sy.tem (CMOS) • the billing record and cleanng 

house transport system that the RegiOnal Bell Operebng CompanlflS ("RBOCs") and other 

1ncumbent LECs use to efftciently excflange out collects and 1n collecta as well as Carner 

Accell Billing Sys~m ("CABS") recorda. 

1.6 Commlaalon • the Florida PubliC ServiCe Comm1u10n 

1 7 Competltlve local Exchenge Carner (ClEC) • any company or person authoriZed to 

provide local exchange HrVICelltl competitiOn Wl1tl an ILEC. 

1.8 Currently Available· existing u part of GTE' a networ1< at the time of the requeated order 

or aeMCe and does not indude any serviCe. feature. func:bon or capability that GTE either 

does not provide to itMif or to its own end users. or doea not have the capability to 

provide. 

1.9 Customer· GTE or lnalde Edge depending on the context and whiCh Party rs recerv~ 

the serviCe from the other Party. 

1.10 E·l11 Service · a method of roubng 911 calls to a Public ServiCe Answenng Pomt that 

uses a customer location database to de~mune the loc:lltlon to which a call should be 

rou~ E·9· 1·1 serviCe Includes the forwarding of the caller'a AutomatiC Number 

ldenuflceuon (ANI) to the PSAP where the ANI Is used to retneve and dlaplay the 

AutomatiC LocatiOn ldantlftcauon (Al l) on a ~rmtnal acreen li the enawenng Attendant's 

positiOn. It uauaJty 1ndudes seleeuve routrng. 

1 1 1 Exchange Meaaage Record (EMR) • an 1ndu111y atandard record used to exchange 

telecommunrcatlons message informatiOn among CLECa for billable. non-billable. 
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sample. settlement end atudy detl EMR fol'l'T\It 11 defined In BR.010..200-010 CRIS 

ExChange Message Record. published by Belleore. 

1 12 E.Jichenge Service· all baSIC ac:ceu hne MtVJCeS. or any other MNICH offered to end 

users which provide end uMrs With a telephoniC connec:non to. and 1 un.que telephone 

number address on. the Public Sw1tched Teleeommun~cabons Networt( (PSTN), and 

whiCh enable such end uMrs to place or receiVe callS to 111 other statiOns on the PSTN. 

1 13 FCC • the Federal CommunatJons Comm11110n. 

1 14 GTOC • GTE Telephone Operebng Company. 

1 15 Guide. the GTE Open Market Tranlltion Ordlr/Proceu1ng Guide, LSR Guide, end 

Products and Servteet Guide whtch contain GTE' a operetJng proc.dures for ordenng, 

prov1s10n1ng, trouble reporting and ~"for resold servteet &nd unbundled elements end 

GTE' a CLEC InterconnectiOn Guide which provides guidelines for obtltln~ng 

tnterconniCtlOn of GTE't Switched Networt( with tht n~atworu of all c:.rtlfled CLECs for 

reciprocal exchange of tratftc. Except 11 specdicllly provtdtd otherwtse tn lh1s 

Agreement. servtee ordenng, prov1s10ntng, biHing end ma1nteru1nce thlll be governed by 

the "Guide" whiCh may be emended from nme to tlme by GTE at needed. 

1 16 Incumbent Local E.Jichenge Cerrier (ILEC) • any local exch1nge earner thlt wet as of 

February 8. 1996. deemed to be a member of the Exchange Carner AIIOCIItiOn as set 

forth 1n 47 C.F.R. §69.601(b) of the FCC's regulatiOns. 

1 17 lnterexchange Carrier (IXC) • a lelecommunabOns servtee provider authonzed by the 

FCC to provide Interstate long distance communtcabOns services between L.ATAs and are 

authonzed by the Stltl to provide tnter· and/or tntral.ATA long diStance communtcatJons 

servtees Within the State. · 

1 18 Une Information Data BaM (LIDS) • one or all. as the conteX1 may reqwe, of the Lme 

InformatiOn databaMI owned IndiVIdually by GTE and other enlrtlts whiCh provide. 

among other things, calling card validatiOn tunctJonahty for telephone line number cards 

tssued by GTE and other entities. A LIOB also contams vahdabon data tor collect and 

third number-b1lltd calla: 1.e .. BUild Numbtr Screentng. 

1.19 Local !Jlchenge Cerritt' (l.eC) • any company ctrtJ11ed by the Comm~s~Jon to provide 

local exchange telecommuntcatlons aervtct. nvs tncludes the Partiet to thlt Agreement 

1.20 Local Number Pof'Uiblltty (LNP) • tht ebdlty of users of teltcommuntcatJons MMCel to 

retain. at the Hme location. eXJatif19 teltcommunteabons numbers Without 1mpa1rment of 

quality. relilbitity, or convenience when switchtng from one teltcommuntcabOnt earner to 

another 

1.21 Local Treffle • trefl'lc thet 11 ongineted by an end user of one Party end terminates to the 

end user of the other Party w1thln GTE's then current local Mrv~ng eree, 1nclud1ng 

mltndatory local calling scope errengements. A mandatory local calling scope 

arrengement 11 en errangement thlt provides end users a local calling scope, E.xtlnded 

Area Serv1ct ("EAS-), beyond thtlr bale exchenge aerv1"9 area. Local Trafl'lc does QQ1 

include optiOnal loctl calling ICOptt (i.e .. optional rete packagea that perm1t the end user 

to choose • local calling scope beyond thetr baste exchenge servtng are• for en iiddlbonel 

fee). referred to hereafter es -optlonll EAS-. Local Traffic excludes InformatiOn Servtct 

Provider ("ISP") tretftc (e.g. Internet. 900..976. etc.). 

INeoo:...l fl 
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1.22 911 SeNice - a unrverul telephone number wtuc:h grvn the public direct ac:c:ess to the 

PSAP BaSIC 911 HNIC4t c:ollectl911 calli from one or more loCal exchange swrtchn 

that serve a geographiC area. The calla are then sent to the correct authonty designated 

to rec:erve 1uc:h calli. 

1 23 Numbering Plan Arwa (NPA) - 1110 somebmes referred to 11 an area code. IS the three 

dlgrt indicator whiCh 11 defined by the "A". ·e·. and ·c- dtgrts of each 10-dlgrt telephone 

number wrttlin the NANP. Each NPA c:onta1n1 800 posa~ble NXX Codes. There are two 

general Clltgorlel of NPA. "Gtoqrlphlc NPAf end "Ngo:Qtographlc: NPAa" A 

Geogr1phic NPA II UIOCilt.d With I defined geogrlphlc area. and IH t.ttphone 

numbers beaM9 luc:h NPA are auoaated With MtVat l)t'OVIded within that geographiC 

area. A Non-Geographic NPA. 1110 known as a "Servg Accjnl Codt" or "SAC CQde" 11 

typtc:ally IIIOCIIted With a lpe<;llhZed teltcommuniCIItiOnS ltMCe which may be pf'OVIded 

acrota multiple geogr1phlc NPA arau. 800. 900. 700. and 888.,. examples of Non­

Geogr~phiC NPAI. 

1 24 NXX, NXX Code, Cantril Office Code or CO Code • the three d~grt swrtc:h enbty 

1nd~c:~tor whiCh 11 defined by the "D". "E". and "F" d~grts of a 10-d~grt telephOne number 

Within the NANP. Each NXX Code conta1ns 10.000 atatJon numberl. 

1.25 Party/PartJ .. - GTE and/or Inside Edge. 

1 26 Provider - GTE or Inside Edge depending on the conteX1 and whiCh Party 11 provldtng the 

servtc:e to the other Party. 

1.27 Subeldlary- a corporatiOn or other legal entity that 11 m11,tonty owned by a Party. 

1 28 Te*ommunlcatlona StNicH · the otfenng of telec:ommunteatJons for a fee directly to 

the publiC. or to such cia .... of users·as to be etfec:tsvely avatlable directly to the public. 

regard !ell of the facllitlel uMd. 

1.29 Undefined Terma • terms that m11y appear 1n thiS Agreement which are not defined. 

Part1e1 acknowledge and agree that any 1uch terms shall be construed 1n ac:c:ordanc:e 

w1th customary usage 1n the telec:ommunteatJons .ndustty as of the effective date of th11 

Agreement 

1.30 Vtttical Feat&.!,... (Including CLASS Featu'") • vertic:al HNICH and swttch 

functJonalities pi'OYlded by GTE. lncludtng: AutomatiC Call BKk: AutomatiC RecaU; Call 

FOIWal'ding Buay Unt/Oon't Answer. Call FotWatding Don't Answer: Call Forwarding 

Vart.blt; Call Forwarding • Buay Line: Call Tree.: Call W.rtJng; Call Number Delivery 

BlocKing Per Call: Calling Number Blocking Per Line; Cancel Call W.ibng; Dlsnncuve 

Rlng1ngJCIJI W.lting; lncom1ng Call Una Identification Delivery; Selective Call Forwaro: 

Selectzve Call RtJtctlon; Speed CaiU!lg: and Three Way Calhng/CaU Tranafer. 

INEOG4-1 F'l 
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ARTICLE Ill 
GENERAL PROVISIONS 

Scooe of General Prov1srons. Except as may otherw~se be set forth 1n a parucut.r ArtiCle or 

AppendiX of this Agreement In which case the provtsiOns of such Ar1ide or AppendiX shall control. 

these Generel Prov1110ns apply to all Attlcles and Appendas of th11 Agrwement. 

2. Term and Terrotnauon. 

2.1 Itan. Subject to the termtnabOO prov111001 contlltned in thil Agreement. the term of ttus 

Agreement shall be two (2) years from the efhtctJva a.- re1wenc:ed in the tl,..t paregrepn 

of this Agreement and shaU continue In effect tor conHQrtjye one ( 1) year terms until 

erther Party giVes the other Party at lout n1nety (90) ~ daye written notice of 

tormtnatJon. which terminatiOn shall be ef'fectlve at the end of the then-current term. In 

the event notJce 11 giVen leu than 90 calendar days pnor to the end of the current term. 

th1s Agreement shall rema1n 1n effect tor 90 calendar days after such notiCe ts receiVed. 

provided. that 1n no case shall the term be extended beyond 90 calendar days after the 

end of the current term. 

2.2 Post-Tecmmat!On Arrangtmtnts. Except tn the case of term10at100 as a result of erther 

Party's default or a tennnatiOO upon sele. tor MIVICe arrangements made avatlable under 

this Agreement and extstlng at the tlme of termtnatiOn. those arrangements may contJOue 

Without InterruptiOn (a) under a new agreement voluntllnly executed by the Parues: (b) 

standard terms and conditione approved and made generelly effective by the 

CommiSSIOO. If any: (c) tanff terms and conditions INide generelly available to all CLECs: 

or (d) any nghts under SectJon 252(i) of the Act. 

2.3 Terrnmatron Uoon Oeflylt. Either Paay may termmate this Agreement In whole or 1n part 

1n the event of a default by the other Party; provided hov.wver. that the non-defaulong 

Party notifies the defaulting party 1n wnbng of the alleged default and that the defaulting 

Party doee not cure the alleged default wrth1n stxty (60) calendar daye of rece1pt of watton 

notice thereof. Default 11 defined to 1ndude: 

2.4 

2.5 

INE~·I l'l 

(a) A Party'l 1nsotvency o.- the tnitlabon of bankruptcy or re<:etvershtp proceedtngs by or 

a~mst the Party; or 

(b) A Party's refusal or failure 10 any material respect properly to perform its obligatlons 

under this Agreement. or the viOlation any of the matenal terma or conditions of th1s 

Ag,....,.,l 

Iermtoatlon Yoon Salt. Notwrthetllndiog anything to the contrary contlltned hereto. a 

Party may terminate this Agreement •• to a speclfic operetlog area or por1IOO thereof of 

such Party if such Party .... or othefwiM trensters the area or portion thereof. The Party 

shall provide the other Party with at least n•nety (90) calendar daye' poor wntten notice ot 

such termtnatJOn. whiCh lhall be effKtlve on the date epectfted 10 the noac.. 

Notwithstanding termination of this Agreement as to a epeelflc operating area. thts 

Agreement shall remam In full force and effect In the ntmaJning operating areas 

Ljabi!ity yooo Ierrntoat;on. Termination of this Agreement. or any part hereof. for any 

cause shall not release either Party from any hablhty whiCh at thct brne of termination had 

already accrued to the other Party or which thereafter accrues tn any respect to any act or 

om11110n occumng poor to the termtnatJOn or from an obligatiOn which 1s expressly stated 

1n thiS Agreement to surviVe termiDIIIOn. 

111-1 
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3 Amendments. Any amendment modibbOn. or supplement to this Agreement must be 1n wntlng 

and s1gned by an autnonzed representative of each Pany. The term "th1s Ag,...,.nr shal11nclude 

future amendments, modiflcetiona. and supplemen~. 

4 Aa11gnrnent. Any ualgnment by either Party of 1ny nght. obligation. or duty, In whole or 10 p1rt. or 

of any 1nterest w1tnout the wntten conMnt of the other Pany shall be vOid. except that either Party 

may a~&~gn all of its ngh~. and deieglte rts obligatiOns. hlblhties and dutlel under th11 Agreement 

erther 10 whole or 10 part to 1ny entity that is, or that wu 1mmediltely preceding auc:h ass~gnment. 

a Sublldilry or Atrllilte of thlt P1rty WithOut consent. but wrth written notlftc:ation. The 

effectJveneu of 1n allignment lhd be conditioned upon the allignee'a written U14.1mption of 

the nghts, obligations. and dutlel of the 1aaigntng P1rty. 

5. Auttlgrity. Each person whoM a~gnature appura on this Agreement represen~ and waiTIIntlthat 

he or she has authonty to bind the Party on whoM behalf he or she haa exeeuted thiS Agreement 

6. Resoonsjbl!lty tor P•vmtOl GTE reMrvn Ita right to require Inside Edge to mike a dei)OIIt II 

Inside Edge does not establish a 6-month prompt payment h1stoty. Prompt payment h1stoty 

mean1ng; 1) Inside Edge account haa requ1red no steps of treatment 1n the lut 1oc months. 2) 

Inside Edge account hal not had a diShonored check luued to GTE in the laat sue months. and 3) 

Inside Edge account muat have a current payment statui. wrth no detiquent bailncea over 30 

days. Should a deposit become MeeUaty, auc:h deposit will be calculaWd baaed on GTE's two­

monttl cnargea to Inside Edge ualng Inside Edge's forecast of reaale linea tor the following one­

year penod In the 1m the MMCe is being ordered. The deposit ICCI'UH interest blaed on the 

per annum rat8 as described in the local tanff for that state. The deposrt wtH be refunded after 

Inside Edge haa ma1nteined 12 months of MtVICiand has not rec.lved cotlecbon treatment 1n the 

past 12 months. 

7 Billing and payment. Except u provided elsewhere 1n thla Agreement and where 1pphcable. 1n 

conformance with MECAB and MECOO guidelines. Inside Edge and GTE agree to exchange all 

1nforma110n to ac:aJrately, reliably, and propet1y order and bill for featurea. functions and serYJCes 

rendered under this Agreement 

7 1 

7.2 

7.3 

7.4 

tNE()G4. 1 FL 

Qllml1l. If one Party disputes 1 billing a~tement Issued by the other Party, the billed 

Party shill notlfV Provider in wnting reg1rding the nature lnd the baSil of the diSpute 

wtth.n 11x (6) montha of the ~tatement date or the d11pute ahall be wi!Ved. The Partial 

Shill d iligently wort< tow111'd rnolution Of Ill billing IIIUel. 

Latt Payment Chlrgt. If eny undisputed amount due on the billing statement 11 not 

rec:etVed by Provider on the payment due date. Provider m1y charge. and Customef 

agrees to pay, at Provider's option, 1nterest on the Pill due balance at a rate equal to the 

teaer of the interest rates set forth 1n the 1ppUc1ble GTEJContel atata acce11 tantra or 

the GTOC/GSTC FCC No. 1 tlnff, one and one-half percent (1 %% ) per month or the 

max•mum nonusulioua rete of Interest under applicable law. l.Aite payment chargea ahall 

be Included on the next atatement 

Dyo Dato. Payment Ia due thirty (30) calendar d1y1 from the bill date. 

~. Either Party may conduct an audit of the other P1rty'1 bOOkl and recorda 

peruuning to the MNICeS provided under this AgrHment. no more frequently than once 

per twelve (12) month penod, to evaluate the other Party'aeccuracy of billing, dati and 

1nvoiclng In accordance with thia Agreement. Any audit shall be performed aa follows: (1) 

following at least thirty (30) Bu11ness Oaya· poor wntten notiCe to the audited Pany; (li) 

subject to the reasonable scheduling requ1rements and limrt.1tion1 of the audited Party: 

(1ii) at the audrtmg Party'a solo cost 1nd expenae: (1v) of a reasonable acope and durallon; 

111-2 
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(v) 1n a manner so as not to Interfere With the audited Party's busmess operations. and (v1) 

1n compliance w1th the audited Party's aecunty rules. 

8 Bjnd1ng E!fect. This Agreement shall be b1nding on and 10ure to the benefit of the respective 

successors and permitted asa~gns of the Partin. 

9. Capacrty Planmng and Forecasgog. 'Mthtn thirty (30) days from the effKWe date of thts 

Agreement. the Partlet agrH to have met and developed jomt plann1ng and tor.c:aatJng 

respons1bilibes whiCh are applicable to local Hrvtees. Such reapoostbilltln shill include but are 

not hmrted to the follow10g: 

9.1 Inside Edge w1ll tum1sh to GTE informatJOO that provides for ~Ide annual forecasts 

of order actiVIty, tn-Hrvtce quantity foreeaats. end flclllty/demand forecasts. 

9.2 Inside Edge shall notify GTE promptly of changes greater than ten percent (10•Aa) to 

current forecasts (1neteaH or decreaH) that gene,..te a shrft 1n the demand curve tor the 

follow1ng forecastJOg penod. 

10. Comphance With Laws and Regulations Each Party shall comply Wlth all federal. state. and local 

statutes. regulabOns. rules. ordinances. JUdtetal dctCISIOOS. and admlnlltr.tJve rulings applicable to 

1ts perlormance under this Agreement. 

11 CgnfidentJallnformabOn. 

11 1 ldentrf!cation. Either Party may dlscJoH to the other propnetary or confidential customer. 

technical. or buStnets information 1n wntten. graphte; oral or other tangible or 1ntang1ble 

forms ("Confiden~l Information"). In order for Information to be considered Confidentlal 

InformatiOn under thiS Agreement. rt must be mari(ed "Confldentiar or "Propnetlry." or 

bear a martong of similar Import. Orally or v11ually discloSed 1nformabon shall be deemed 

Confidential InformatiOn only rf contemporaneously Identified as such and reduced to 

wnting and delivered to the other Party With a statement or marX1ng of confldentlalrty 

Within thirty (30) calendar days after oral or vtsual disclosure. 

Notwithstanding the forego1ng, preordera and all orders for servtee~ placed by Inside 

Edge pursuant to thtt Agreement. and infonnabon that would constitute customer 

propnetary networ1t information of Inside Edge end user customers pursuant to the Act 

and the rules and regulations of the FCC. aa well as recorded uuge tnformabon With 

respect to Inside Edge end uMra. whether dilcloHd by Inside Edge to GTE or otherwtte 

aequ1red by GTE In the course of b performance under this Agreement. and where GTE 

11 the NANP Number Plan Admtn1strator. Inside Edge tnformatJOO submitted to GTE in 

connectJon wrth such responsibilities shall be dMmed Confldenballnformatlon of Inside 

Edge for all purposes under thtt Agreement whether or not specifically martted or 

destgnated as confidential or proprietary. 

11 2 Hendhog In order to protect such ConfldentJallnformabQn from 1mproper disclosure. 

eacn Party agrHs 

(a) That all Confidenti<r.J Information shell be and shall rematn the excluSIVe property of 

the source: 

(b) To limrt acceaa to suc:.h Contidentlallnforma!Jon to authonzed employees who have 

a need to know the Confidential InformatiOn for perlormance of thiS AgrHment 

IN£004.1 fl 111·3 
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(c) To keep such Confidential InformatiOn confidential and to uae the same level of 

care to prevent disclosure or uneuthonzed use of the recerved Confidential 

InformatiOn as 1t exercises 1n protecting rts own Confidential lnfonnauon of 1 11mrler 

nature: 

(d) Not to copy. publish. or drsclose such Confidenllal lnformatlon to oltlers or euthonze 

anyone else to copy. pubhah. or d11Cloae such Confidenoallnformatron to others 

w1thout the pnor wntten 1pproval of the source: 

(e) To retum promptly 1ny copies of sUCh Contldentlallnfonn.IUon to the IOUI'CI It Its 

request and 

(f) To use such ConfidentJIIInfonnatron only for purpoNS of fulfilling wort( or aervrcea 

perlcrmed hereunder end for other purposes only upon such terms 11 m1y be 

agreed upon between ltll PartieS rn wntlng 

11 3 Exceot1ons. These obligauona shall not apply to any Confidentiallnformatron thlt was 

legally 1n the recrprenrs pqssessron prror to rece1pt from the source. was recerved 1n good 

faith from a th1rd party not aub,ect to a confidential obhgatron to the aource. now 11 or later 

becomes publicly known through no breKtt of confidential obligatiOn by the rectprent w11 

developed by the reapient WithOut the developng persona having .cceu to any of the 

Confidential InformatiOn rec:erved in confidence from the source. or that rs requrred to be 

disclosed pursuant to subpoena or other proceu 1uued by e court or administrative 

agency havrng appropnate Junadlction, provided. however. that the ntcJptent shall grve 

prror notice to the source 1nd shall reasonably coo~te If the source deems 1t necessary 

to seek protectiVe arrangements. 

11 4 ~· The obligatiOn of confidentiality and use w1th respect to Confidential Information 

disclosed by one Party to the other shall survrve any term1natron of this Agreement for a 

penod of three (3) ye1rs from the date of the 1111bal drldosure of the Confidential 

InformatiOn. 

12. Consent. Where consent. approval. or mut\Jal agreement IS required of a Party, rt shall not be 

unreasonably wrthheld or delayed. 

13 frlw1. Inside Edge assumes rnponaibillty for 111 trlud aaaocrated wrtn Ita end user customers 

and accounts. GTE shall bear rro responsibility for. nor 11 rt requrred to 1nveat1g1te or mike 

adjustments to In~ Edge's account 1n c:uea of trlud. 

14 Bojmbursement of ExDtnlll. In performing under thrs Agreement GTE may be requ1red to mike 

expendrtures or oltlei'WIM rnctJr costs thlt are not otherwiSe retmbufled under this Agreement. for 

which GTE Ia entitled to reimbursement in eccord1nee with eppllcabt. lew, Including the decraron 

of the 8th Clrcurt Court of Appeall. In such event. GTE Ia entitled to reimbursement from InSide 

Edge for all such coats. For all such costs and expenses GTE s~U recerve through NBCs the 

actual costs 1nd expensea1nctJrred, including labor costs and expenNS, overhead end fixed 

charges. end may rnclude a reesonebt. contr1butron to GTE's common coats. GTE Will notrfy 

Inside Edge of any such cnerges as eerty 11 practicable pnor to billing. 

1 5. D1soute RoaolutiOn 

15.1 Mornat!ye to Litigation. Except as provided under Section 252 of the Act With respect to 

the approval of thrs Agreement by the CommtuiOn. the Parties dnira to reSOlve d11putea 

enalng out of or relating to this Agreement w1thout llllgetton. Accordingly, except for actron 

seeking a temporary restrarntng order or en rnJuncnon related to the purposes of thla 

tNEQG4.1 Fl. Ill~ 
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Agreement. or aurt to ~~ compliance Wtth this dispute resolution process. the Pa111es 

agree to uae the folloWing altematJVe d1spute resolutiOn procedures aa the 101e remedy 

wrtn respect to any controversy or ct1um an11ng out of or relating to tn11 Agreement or rts 

breach. 

15.2 NIQobations. At the wntten request of a Party. each Party Will eppo.nt 1 knowledgeeble. 

responsible representatiVe to meet and negobete 1n gOOd filth to retolve eny dliPutt 

ertalng out of or relating to thll Agreement The Parbel Intend thet th ... negotiatiOns be 

conducted by non~er. bu11nns repreaentatlvts. The lOcatiOn. format. frequency. 

durebon. and concluSIOn of these diseuu10ns shaU be left to the discretion of the 

representatiVtl. Upon agreement, the repreaentattvn mey utilize other attamatl'Ve 

dispute resolutiOn proc.dum sUCh 11 medilbon to 111111 In the negotiltiona. 

Dlacuss10ns end corrnpondtnce emong the representadvts tor pul"j))MS of th ... 

negObltlons shiU be li'Qted as confldentiellnformabon developed for purposes of 

settlement. exempt from discovery. and shell not be admtiStblt 1n the arbitratiOn 

descnbed below or 1n eny 1awsu1t without the concurrence of all Pa111ts. Documents 

•denbfied 1n or provided Wtth such communiCibOns. whiCh ere not prepared for purposn 

of the negohebons. are not ao exempted and may. 1f otherWtM d•scovereblt. be 

discovered or otnerWtM ldmlstlblt. be admitted '" evidence. '" the erb~bOn or 1aw.u1t 

15 3 Arbjtrii!On. If the negoU.tlons do not resolve the dispute wrth1n aaxty (60) Bu11neas Days 

of the 1nltial wntten request tne dtlpute shell be submitted to b1nd1ng arbitratiOn by a 

s1ngle arbitrator pursuant to the Commeraal ArbitratiOn Rules of the Amencan ArbitratiOn 

Auocaabon except thet the Parties may aelect an erbrtrator outalde Amenean Atb~bOn 

AasoclabOn rules upon mutual agreement A Party mey demand such arbitratiOn 1n 

accordance With the procedures aet out 1n those ruin. Discovery shall be controlled by 

the arbitrator and ahltl be permitted to the extent aet out in this aectJOn. Each Party may 

aubm1t 1n wilting to a Perty, and that Party ahiU so respond to. 1 max•mum of any 

comb.nai!On of thlrty·ftvt (35) (none of whiCh may have subpartJ) of the follow.ng: 

•nterrogatones. demands to produce documents. or requests for adm1111on Each Perty 

1s also entitled to take the Of'al depollliOn of one 1ndivldua.l of enother Petty AddrbOnat 

d1scovery may be permitted upon mutual agreement of the Par11ta The art>rnt10n 

heanng shall be commeuced Within aaxty (60) Bu11nt11 Deya of the demand tor 

arbrtretiOn The arbitratiOn ahall be held 1n a mutuelly agreeable City The erbrtrator shall 

control the lchedullng so as to proceaa the matter expeditiOusly. The Partlea may aubmrt 

wntten bnefa. The arbltra1cf shiH rule on the diapute by 111u1ng a wntten op.n10n w1thm 

thirty (30) Bu~~nts~ Oeysaftar the dole of helnngs. The times spec:rtled "' th11 MaJOn 

may be e~ upon ~ agreement of the Peroea or by the arbllntor upon • 

showing of gOOd cauee. Judgment upon the eward rendered by the arbitrator may be 

entered In eny court havmg JUnadldiOn. 

15.4 Expedrtld Amj1rltlgn Prpctduru. If the 1uue to be resolved tnrougn the negobatiOna 

referenced in Section 15.2 directly end matenalty affects serviCe to tither Party's end uaer 

customers. then the penod ot resolution of the dispute through negotiatiOns before the 

d11pute 11 to be aubmrtttd to bending arbitratiOn shill be ftve (5) Bua1ness Daya Once 

suCh a serv•c• affecting dlapute 11 1ubm1tted to arbrtraliOn, the erbrtretiOn shell be 

conducted pursuent to the expedited procedures rules of the Commei'CIII Atbrtrebon 

Rules of the AmeriCin ArbitratiOn AuoclabOn (I.e .• rulea 53 through 57). 

15 5 ~· Each Party shall bear 111 own coats of thne procedure• A Party aeekJng 

d1scovery shall reimburse tnt responding Party the costa of production of documents 

(Including search time end reproduction costs) The Parues shall equally spht the fees of 

the arbltrabOn and the arbrtretor. 
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15.6 Coni!Duoys Strvq. The Parties shall continue providing HNICH to elch other dunng 

the penoency of any dispute resolution procedure. and the Partin shall c:ont1nue to 

perform rne~r obligations (1nelud1ng making payments•n accordance with A.rtlcle IV. 

Section 4) 1n accordance wrtt1th1s Agreement 

16. Enbre Agrnment Thla Agreement conatrtutea the entire agreement of the Partin perta1mng to 

the subJect matter of thla AgrHment and supel'ledes all pnor agreements. negotlaiJOOs. 

proposals. and representallona. whether wntten or oral, and all contemporaneoua oral 

agreements. negotJatlonl, propoula. and representation• c:oncem1ng such aubfeet matter. No 

representations. undel'ltandlnga. agreements. or warranties, exprn.Md Ot ImPlied. have been 

made or relied upon 1n the ITIIluog of ttus Agreement other than thole speclflcalty set forth ht~W~n 

17 Expena11. Except as apee~f\eally HI out In thiS Ag,...,.nt. e8Ch Patty lhafl be SOiefy reapona1ble 

tor rts own expenses 1nvolved 1n all actrvrtiea related to 1t1e subfeet of thil Agreement 

1 B Force Mattu" In the event performance of thiS Agreement. or any obligation hereunder. 11 either 

directly or Indirectly prevented, rtstncttd. or Interfered wrttl by reaaon of fire. flood. tlrthquakt or 

likes acts of God. wm. rovolutlon. crvll c:ommouon. explOsiOn. lctl of publiC enemy, embargo. 

acts of the government 1n rta aovere~gn capaerty. labor dlfficultJH. 1nclud1og wrttlout bmrtltJon. 

stnkes. slowdowns. plelleting, or bOycotts. unavailability of equ1pment from vendor, changes 

requested by Customer, or any oltler Clrcumstancea beyond the reuonable control and WithOUt 

the fault or negligence of the Party affected, the Party atfec:ted, upon gMng prompt notice to the 

other Party, sn.ll be excused from such performance on a day-t~ay baais to the extent of such 

prevention. r11tnctJon. or Interference (and the other Party shallliktwiH be excultd from 

performance of its obligatiOns on a day-to-Gay balll until the delay, restndion or Interference nas 

cealed). provld«J howev.r. that the Party ao affected shall uH diligent etforta to avoid or remove 

such cauHs of nonperformance and both Partlla anall proceed whenever such cauHt are 

removed or cease. 

19. Goocl faith Pedormance. In the performance of thtlr obl~gationa under this Agreement the 

Parties shall act 10 good faith. In artuatJona 1n which notice. conHOl approval or 11mllar action by 

a Party •• permitted or required by any prov11100 of this Agreement. such actiOn shall not be 

unreasonably delayed. Withheld or c:ondrtiontd. 

20. Govemmg Law. Thia Agreement shad be governed by and construed 1n ac:c:oroance With the 

Telecommun1cabons Act of 1998. applicable federal and (to the extent not 1nconslltent therew1th) 

domesbc laws of the atall where 1t1e HrVJCel are provided or the fxilitlea realde and shall be 

subJect to lheexeluarve junsdlction of the courts there1n. 

21 Standard p!'ld!cn. The Plltiel ad<nOWiedge that GTE shall be adopbng some Industry standaro 

practJcaa and/or estabtiahing Ita own standard practJcet to vanoua requarementa hereunder 

applicable to the lnalde Edge Industry whiCh may be lidded In the Guide. lnalde Edge IOrtll that 

GTE may Implement such prac:tlc:H to utlaty any GTE obligations under thll Agreement A copy 

has been provided to lnalde Edge and Ia ir.corporattd by reference 1nto thll Agreement 

22. HeacMga The needing a 1n thia Agreement are tnaerted for convenienCe and ldentltlcatton only 

and shall not be considered 1n the mterpretatlon of thll Agreement 

23 lodeoendent Contractor detallonahiR· The pel'lons provided by each Party shall be solely that 

Party's employees and shall be under the 1011 and exclusrve direction and control of that Party 

They shall not be considered employHs of the other Party for any purpoae. Each Party snail 

rema1n an Independent contractor w1th respect to the other and ahall be rnpons1ble for 

compliance w1th alllawa. ruin and regulations 1nvolv1ng, but not hmrttd to. employment of labor 

hours of labor. health and safety, wortung conditiOns and payment of wagn. Elch Party shall 

IHE!)G4. I Fl 
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also be responsible for payment of taxes. 1nelud1ng federal. state and muniCipal taxes. cn.rgeable 

or assessed w11t1 respect to rts employees. such as Social Securrty. unemployment workers' 

compensatiOn. drsabtlrty rnsurance. and federal and state Wlthholdrng. Each Party shall rndemnlfy 

the oltler for any loll. darnao-. liabWty. Claim. demand. or penalty that may be sustarned by 

reason of its failure to comply With 1t111 prov1110n. 

24. Law Enforcement lnttdace. 

24.1 Except to ltle extent not available tn connection With GTE's operatiOn of 1t1 own buarnen. 

GTE shall provide seven day a WMkltWenty-four hour a day au11tance to law 

enforcement persons for emergency traps. auJttanc:e rnvolvlng emergency traces and 

emergency rnfonnabOn retrieval on customer revoked CLASS MtVicn. 

24.2 GTE agi'Hs to wortc JOrntty with Inside Edge ro Ma~rrty matters to support law 

enforcement agency requ1,.ment1 for taps, traces. court orders. etc. Charges for 

providing such servrcea for Inside Edge customers w111 be brlled to Inside Edge 

24.3 GTE w111. rn non emergency srtuabOna. tnform the requesbng law enforcement ageOCIOs 

that ltle end-uaer to be Wire tapped, traced. etc. ts a lnatde Edge Customer and shall refer 

them to Inside Edge. 

24 4 Subsequent to the encubon and approval of thl$ Ag,...ment by ltle CommiSSIOn. the 

partieS shall establish a separate conu.ct or authonzatJon agreement spec111c to the 

NuiAnce Call Bureau (NCB) and Securrty Control Center (SCC) for CLEC procedures 

whiCh will be tn compliance With applteable state and federal laws. 

25. LiabilitY and lndernortv. 

25.1 lndemmficabOn. Subject to the limitatiOns aet forth to Section 25.4 of this Article Ill. each 

Party agrees to releaae. tndemndy, defend. and hold harmleu the olher Party from au 

losses. Clatms. demands. damages. expenaes, suttl. or other actiOns. or any habtlrty 

whataoever. tndudtng, but not ~mlted to. costs and anomey·a re.s. whether suffered. 

made. tnstituted. or UMrted by any olher party or person. for tnvUIOn of pnvacy, 

peraonalrnJury to or death of any person or pen;ona. or for IOIMs. damages. or 

dettr\JctiOn of property, Whether or not owned by others. proximately caused by the 

rndemnlfylng Party's negl~genc::e or Willful mrsconduct. regardlell of form of actiOn The 

indemnified Party agrMS to notify the olher Party promptly. tn wntmg. of any wnnen 

cJalms. Jawsultl. or demenda for which it 11 claimed that the tndemnlfy•ng Party 11 

responsible under thll Section and to cooperate rn every reasonable way to tacmtate 

defenM or MttlerNnt of Claims. The rndemnifying Party shall have complete control over 

defenM of the c:eM and over the terms of any proposed Mttlement or comprormM 

thereof. The Indemnifying Party shall not be liable under this Section for Mttlement by the 

rndemnrtled Party or any Claim. lawsuit. or demand. If the Indemnifying Party hn not 

approved the Mtltement In edvanc:e. unleU the rndemnlfylng Party has had the defenM 

of the Clatm. lawlurl or demand tendered to rt In wntlng and has failed to 111ume such 

defense. In the event of such failure to assume defense. ltle tndemnlfying Party shall be 

!table for any reasonable Mttlement made by the tndemnlfied Party without approval of 

the tndemnifylng Party. 

25.2 End User and Cgntent-Reta!Jd Claims Each Party agrees to releaM, Indemnify. defend. 

and hold harmless the other Party. rts affiliates. and any thrrd-party provider or operator of 

Fecdibes revolved rn the provtatOn of aerv1cts (collectiVely. the "lndemntfied Party") from 

all losses. clatms. demands. damages. expenses. surts. or other actiOns. or any ltabrhty 

whataoever. rneludrng. but not hmrted to. costa and attorney's fees. suffered. made. 

1Nf()G6.1 'L 
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1nstituttd. or asserted by either Party's end u..,. agatnat an lndemnrl*f Party an11ng 

from serviCes. Each Party further agreea to reteaM. Indemnify, defend. 1nd hold 

hermleas the Indemnified Perty from ellloues. clllmt. demands, diiNiges. expenaes. 

su1m. or other actiOns, or 1ny hlbility whl~er. 1nclud1ng, but notlimrted to. coam and 

attomey's f .... suffeM. madt. tnstrtuttd. or asMrt11d by 1ny third party 1g11nst an 

Indemnified Party antlng from or 1n 1ny way rtlatld to tctual or alltQtd dtflmallon. llbtl. 

slander. 1nterlerenc. With or miMppropnetlOn of propnetary or ertatlve nght, or 1ny other 

1njury to any pet'IOt1 or property 1ns1ng out of content ~nsmltled by the Indemnified Party 

or sUCh Party's end users. or 1ny o!her act or OITIIUIOn of the Indemnified Party or aucn 

Party's end u..,., 

25.3 DISCLAIMER. EXCEPT AS SPECIFICAllY PROVIDED TO THE CONTRARY IN THIS 

AGREEMENT, GTE MAKES NO REPRESENTATIONS OR WARRANTIES TO 

CUSTOMER CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES PROVIDED 

UNDER THIS AGREEMEN'T. PROVIDER DISCLAIMS. WITHOUT UMITATION, ANY 

WARRANTY OR GUARANTEE OF MERCHANTABIUTY OR FITNESS FOR A 

PARTICULAR PURPOSE. ARISING FROM COURSE OF PERFORMANCE. COURSE 

OF DEALING. OR FROM USAGES OF TRADE. 

25.4 L!mjtltion of LiabU!tv. Each Party's lilbl!ity, whether in contract. tort or othei'WIM. shill be 

hl'nlted to direct darn.ges, whiCh shiU not exceed the monthly c:hltgtt. plus any releted 

costalexpenMt GTE mey recover. including those under Seetlon 14 abOve, tor the 

serviCeS for the month dunng which the cllim of liability arow. Under no circumstance 

shill either P1rty be respon11ble or li1ble for Indirect. 1nadental. or consequenbal 

diiNigeS. including, but not limited to, economic lou or lost bu11neu or profltt, d1mages 

erts1ng from the uM or performance of equ1pment or software. or the lou of uM of 

softw1re or equipment or any accesaonea 1ttached thereto, delly, error, or loll of dlta. 

Should either Party provide adviCe, mike recommenc:lltlons. or supply other anatys11 

rellted to the serv~ees dflcnbed 1n thit Ag,...,.,t. this hmrtabOn of liability shill apply to 

provtslon of suc:h ldvice, recommendltiOns. and anllysls. 

25.5 Intellectual prnP'rty. Neither Party shill have 1ny obligation to defend. Indemnify or hold 

harmleu. or ecqun any lteenM or nght tor the benefit of. or owe any other obllgabon or 

have any lilbility to, the other blltd on or ana1ng from any ci11m, demlnd. or proceed1ng 

by any third party lbeg~ng or UHitlng that the uM of any clrcurt apparatus. or system. or 

the uM of any toftwate. or the performance of any MMCe or method. or the prov1s10n or 

use of any t.dlitin by either P1rty under this Agreement constitutes direct or contributory 

Infringement or miauM or ~tlon of any patent copynght tradtmattc, trade 

aecret. or any other proprietary or int..u.ctual property nght of any th1rd party. 

26. Myltiote Coyoterpartl, This Agreement mey be executad in multiple counterparts. each of which 

shall be dttmed an original, but all of whiCh ahlll together constitute but one end the same 

document 

27. No Third party Btotnctanu. Except at mey be specl1\cally set forth In thlt Agreement. this 

Agreement does not provide and thlll not be construed to provide third parties With any remedy. 

c111m. lilbility. reunbursement cauM of action, or other nght or pnvllege. 

28. tiQUW. Any notiCe to a P•rty requ1red or permrtted under this Agreement shill be In wntlng and 

shall be deemed to hive been recerved on the date of urv~ee if Mrved personally, on the date 

rece1pi1S acknowledged In wntlng by the rec~pientlf delivered by regular U.S. mid, or on the date 

stated on the rece1pt if delivered by certified or reg1stered m111 or by a couner serviCe ttrat Obtains 

a wntten rece1pt Upon pnor 1mmedrate oral agreement of the partes' desrgnated recipients 

•dentJfied below. notiCe mey also be provided by faca1m1le, Internet or etectronte mesaag1ng 

IN!DQ.6. 1 FL 111-8 
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system. whiCh shall be effective if sent before 5:00p.m. on that day. or rf sent after 6:00p.m. rt w111 

be etfecnve on the next Bua~neu Cay following the date sent Any notiCe shall be delivered usmg 

one of the altema!JVes menbOned in this HCtJOn and shall be directed to the applicable address 

rndiC8ted below or such addl'eP as the Party to be notified has dea.gnated by giving nobce 1n 

compliance Wtth thiS sectiOn: 

If to GTE. 

If to lns•d• Edge: 

29 Protection 

GTE Flonda Incorporated 
AttentiOn: Asaiatant Vice Prealdent/AIIoaate General Counsel 

Bulinaa DevelOpment & lnttgl'lbOn 

600 Hiddtn Ridgt • HQE03J43 
Irving, TX 75038 
Telephone Number: 972fl18-6361 

Fac:siiTille Number: 9721718-3403 

a.nd 

GTE Florida Incorporated 
Attn: Oirector-VVholesale Contract Compl.ance 

Network Servtcea 
700 Hidden Ridge • HQW02H20 
Irving, TX 75038 
Telephone Number: 9721718-5988 
Fac:s1mile Number: 9721719-1519 

The Inside Edge Communtcations. Inc. 

AttentiOn: Thomas E. LINrence 
Vece President OperatiOns 
"800 Weal Cypress Street Suite <460 
Tampa, FL 33809 
Telephone Number: 813157C>-a555 
Facsimile Number: 8131570-8560 

29.1 lmoarrment of Servg. The charactenallCI and methOds of operatiOn of any Clrcutts. 

faClhbel or equ1pment of either Party connected w1th the Hrvlcel, facilities or equ1pment 

of the other Party pursuant to thll Agreement shall not Interfere With or tmpa1r servtce over 

any facilities of the other Party, its atllliated compan1es. or its connecting and concumng 

camera Involved In its MI'Vicel. caun damage to 1t1 plant. violate any apphcable law or 

regulabon regarding the Invasion of privacy of any communiCations earned over the 

Party's tac:ilrtln or c:re.- hazards to the emplOyees of e1ther Party or to the public (each 

heretnatter referred to .. an "lmpaument of Serva"). 

29.2 Ruolutjon. If either Party cauHs an Impairment In Service. the Party whOse network or 

serviCe 11 being 1tnpand (the "Impaired Party") shall promptly notify the Party cau11ng the 

lmpatrment of Serva (the "lmpa1nng Party") of the nature and locatiOn of the problem 

and that unlesa promptty rectified. a tam~ry dlaconunua~ of the uH of any circuit, 

fac1llty or equipment may b"' required. The lmpa1nng Party and the lmpatred Party agree 

to work together to attempt to prompUy resolve the Impairment of Setvlce. If the lmpa1nng 

Party 11 unable to promptly remedy the Impairment of Servtce. then the lmpatred Party 

may at rts optJon tem~nty d1acont1nue the use of the affected clreurt. facility or 

equ1pment. 

IHI!QG4..1 'L llf-9 
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30 Pyb!tcrty Any news release. public announcement advef'tlsrng, or any form of publicity pertainrng 

to thrs Agreement provrs10n of MfVICeS pur~uant tort, or asiOCIItiOn of the Parties Wtttl respect to 

provrsron of the servtees descnbed rn thrs Agreement shall be sub,.ct to pnor wntttn approval of 

bOth GTE and Inside Edge. 

31. Begylatory Aaoncy Control. This Agreement shall at all bmes be subject to changes. 

modificatiOns. orders, and rulings by the Federal CommunrcatiOns Commcuaon and/or the 

applable star. utility regulatory commrss10n to the extent the substance of this Agreement rs or 

becomes subject to the Junadiction of such agency. 

32. Changes 1n Legel BegUifementa. GTE and Inside Edge further agree that the tetma and 

condrbons of th1s Agreement were composed In order to etfectua~ the legal ~uirements In 

effect at the time the Agreement was produced. Any modifications to thole ~uirementa w111 be 

deemed to automatiCally supersede any terms and conditions of this Agreement 

33. Etfectryc Date. This Agreement will be etfective only upon execution and delivery by both PartJel 

and approval by the Comm1sa10n 1n accordance w1th SectiOn 252 of the Act. If this Agreement or 

changes or modificabOns thereto are subject to approval of a regulatory agency, the "effective 

date" of thiS Agreement for such purposes wrll be ten (10) Bus1ness Days after such approval or rn 

the event this Agreement IS developed rn whole or 1n part through al't)itrabOn, siXty (60) Buarneu 

Days after such approve!. Such date (1.e .• ten ( 1 0) or. if arbitrated. siXty (60) Buarneu Days attar 

the approval) shall become the "eftectlve dete" of th11 Agreement for all pull)Oaes. 

34. Begylatory MatteCJ. Each Party shall be responsible for obtaiDrng and keeping 1n effect all FCC. 

state regulatory comm1uion, franchise authonty and other regulatory epprovals that may be 

requrred 1n connec1JOn wrth the perlormance of Its oblrgattOns under this Agreement 

35. Byle of Construction. No rule of constructiOn requrring rnterpretation aga1nst the drafting party 

hereof shall apply rn the rnterprotlbOn of thrs Agreement. 

36. socu0n Beterenccs. Except as otherwrse specified. references Wtttlin an Artlde of thrs 

Agreement to a SectiOn refer to SectiOns within that same Article. 

37 Sorv1ce Standards 

37.1 The Parties wrll provide a level of HMce to each other wrth reaped to B ... la under thrs 

Agreement In compliance With the non-diac:nmrnabOn roqurroments of the Act. GTE wru 
use appropnate statistic;al testa or petfonnanc» cntenon to Indues. detailed InvestigatiOn. 

where required. to verify such non-<liaenm~natory level of servrc:e. 

37.2 Each Perty may provide lnpu1 to the verioYs tetecommunlc:abons lndustry forums defining 

national standards for methods of quality mrsasurement Subsequent to adOPbOD of 

standard rnduatry measurements the Partlel shall wont towards 1mplamenbng thou 

mutually agreed upon GTE supported measurements nec:aaary for thetr quality 

assurance relatiOnship of MMCel supplied by GTE. Prior to lldopbOn of Industry 

gurdelrnes GTE wrll make avarlable. upon request through GTE's account rNrnagemant. 

monthly CLEC standard rapom with comparisons In performan~ complied on 1 rolling 

throe-month baar.. 

37.3 The parties wrll alert each other to any networlt events that can result or have resulted tn 

servtee rnterrupbOn. blocked calls. and/or changes rn network pe~ 

38 Sovorab1lrtv If any provra10n of thiS Agree,.nt 11 held by a court or regulatory agency of 

competent JUnsdrctJOn to be unenforceable. the rest of the Agreement shall rei'Oiln rn full force 
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and effect and shall not be atrect.d unless removal of that prov1slon resulta. In tnt optnlon of 

e11tler Party. m a matenal change to ltlls Agreement If a matenal change as dHCtlbed 1n th1s 

paragraph occurs as a result of actiOn by a court or regulatoty agency. the Parties shall negotJate 

an good faith for replacement language. If replacement language cannot be agreed upon wrttun a 

reasonable penod. e1tner Party may term1nate ltlrs Agreement Without penalty or habllrty for such 

termrnabOn upon wntten notiCe to ltle oltler Party. 

39. Subcontracto[l. Provider may enter into aubcontrlc:ts with third partitt or atllllatu for the 

performance of any of Provlde(s dubtS or obllgatJUns under ltlis AgrM~T~ent 

40 Sybgguont Law. The terms and conditions of ltlis AgrHment shall be subject to any arid au 

applicable laws. ruin. or regulations that aubMquenlly may be prncnbtd by any '-derel, state or 

local govemmentalaultlortty. To the extent requrred by eny auctl subMquenlly prucnbed IIW. 

rule. or regulatiOn. ltle Parties egret to modify. 1n writing, the atfKted term( I) and condltlon(s) of 

this Agreement to bnng them anto compliance w11tl such taw, rule. or regulabon. 

41 Iuu Any state or local exC&M. saleS. or use taxes (exdudrng any taxes levted on 1ncomt) 

resultmg from the performance of ltlls Agreement shall be bomt i'ly tht Party upon wtuctl the 

obhgauon tor payment rs 1mPQMd under applable taw. even rt the obligabOn to colltct and remrt 

sucn taxes rs placed upon the other Party The collecting Party shall charge arid colltct from the 

obligated Party. and the obligated Party agreea to pay to 1t1t colltctmg Party, all applicable taxea. 

except to tne eX1ent that tne obligated Party notlflea the collecting Party and provldea to tna 

collectmg Party appropnate dOC\JmentabOn u GTE requuft that qualifies the obligated Party for a 

full or partial exemption. Ally such taxes shall be snown as se~rate rtems on applicable b11ting 

dOC\Jrnents between the Pertits. The obligated Party may contest ltlt same 1n good faith. at rts 

own expense. and shall be entltltd to tnt benefit of any refund or recovery. provided that auch 

Party snail not permrt any lien to ex11t on any aaset of tnt other Party by reason of ltle contnt 

The collecting Party shall cooperate 1n any such contest by the oltler Party The otner Party wrll 

andemn1fy the collecting Party from any saln or use taxtl that may be aubsequentty levied on 

payments by the other Party by the colltctlng Party. 

41 1 .Iu · A charge which IS atatutonly ampoaed by the atatt or locaiJUnldtctlon and 11 erthtr 

(a) amposed on ltlt Hiler wrth tnt aetler nav1ng tne nght or responarbillty to pau the 

charge(s) on to 1t1t purchaser and tho seller as rnpons1ble for remitting the c:narge(s) to 

the state or local junldietion or (b) 1mposed on the purchaser with the seller havang an 

obligatiOn to collect tht charge(s) from the purchaser and remrt ltle charge(s) to the state 

or local junldictlon. 

Taxes shalllndudt but not bt hmlttd to: ftcnralexclse tax. atai6Jlocalseln and use tax. 

statallocal utility Ultl' tax. ltaWIJocal teltcommuniCition eXCise tax. ltate/IOCII groat 

receipta tax, and locaiiChool taxn. Taxes shaU not Include Income. ancorl'ltHike. gross 

~1pt1 on the rwenue of a provider. or property taxn. Tun shall not Include payroll 

wrthholding taxn unleu specifically required by statute or ord1nance. 

41 2 f eei/Btqulatorv Surch•mu ·A charge Imposed by a regulatory authonty, other agency, 

or resulting from a contractual obligation. 1n which tht seller 11 reaponarble or reqwtd to 

collect the tee/surcharge from tnt purchaser and tha Hiler 11 responsible for remitting the 

c:narge to 1t1t regulatoty autnonty, other ag~, or contrecbng patty 

42 TrademacJtl and Trade Namt• Except 11 spectftcally Itt out In ltlll Agreement nothing an this 

Agreement ahall great. auggest, or tmply any autnonry for one Petty to use tht name. tredtmai1Ca. 

servace mam. or trade namea of the other for any purpose whataotYtr 
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43 ~ The failure of e1ther Party to Insist upon the performance of any provision of th1s 

AgrHment. or to exerc1se any nght or pnvilege granted to 1t under th1s AgrHment. shall not be 

conatrued u a warver of aucn prov~10n or any provea10na of thea AgrMment and the aame ahall 

conbnue 1n full force and etreet. 

4<t rap Poco•. Numerous proves10na 1n this AgrHment and rts Attachments refer to pricing 

pnnCJptes. If a provr110n references pnc:es 1n an Abchment and there are no corTHpondlng 

pnces1n such Attachment. such pnce shall be considered "To Be Determined" (TBO). With 

respect to all TBO pncn. pnor to Inside Edge ordanng any such TBO n.m. the Parties ahaU meet 

and confer to establish a pnce. It the Plltlelare unable to ruch agtMment on a pnce tor such 

1tem. an 1ntenm pnce shall be set for such Item th.at 11 equal to the pnce for the neerest analogoua 

rtem for whiCh a pace has been established (for example. rf tner. 11 not an established price for a 

non recumng charge (NRC) tor a speaf'ic aervrce. the Partes would use the NRC for the most 

analogous retail serva for which there 1s an esta.blilhed pnce). Ally lntenm pnces so set shall be 

subjeCt to modificatiOn by any subsequent deCJsron of the Comrmsaron. If an 1ntenm pnce ra 

different from the rate subsequently established by the Commrs110n. any underpayment shall be 

pard by Inside Edge to GTE. and any overpayment shall be refunded by GTE to lnalde Edge, 

wrthrn 45 Bus1ness Days after the eatabhahment of the pnce by the Com~n. 

45. Amendment of Certa1n Rates Terms and Condrtlons The rates. terms and condibons 1n this 

AgrHment that are apea1ied in AQpoodjx E (the "AT&T Terms") were taken from the GTE/AT&T 

InterconnectiOn. Resale and Unbundling Agreement (the AT&T Agreement) approved by the 

Comm11110n en ()ocl(et No 9e0847-TP The rates. terms and concitlona not Included 1n this 

AgrHment but refere"* In AgQindlx 0 (the ·GTE Terms") were excluded from the AT&T 

AgrHment by the CommiSSIOn 1n ()ocl(et No. 9808<47-TP . GTE and Inside Edge agree that rf the 

"AT&T Terms· are deemed to be unlawful, or are ~ed. enJOined or otherwise modified. 1n whole 

or 1n part. by a court or comtniUion of competent JUnldiction. then th1s AgrHment shall be 

deemed to have been amended acc:ord1ngly, by modificatlOD of the "AT&T Terms" or. as 

appropnate. the subatrtutJOn of "GTE Terma· ~or all stayed and enjOined "AT&T Terms·. and such 

amendments shall be etfeebve retroactive to the Elfectrve Date of this Agreement 

GTE and lnalde Edge further agi'H that the terms and conditions of this Agreement refleci certa1n 

requ1rements of the FCC's Firat Report and Order 1n CC ()ocl(et No. g&.ga, The terms and 

conditions of this Agreement shill be subJtCt to any and all acoons by any court or other 

governmental authonty that Invalidate. stay. vacate or Othei'WIM modify the FCC's Firwt Report 

and Order. 1n whole or rn patt {"actiOns"). To the extent wa~nted by any such action. the parties 

agrH that this Agreement shaM be deemed to have been modified accordingly as 1n the firwt 

paragraph of this Section 4S. The patties agrH to 1mmechately appty any a1fected terms Dod 

conditions. Including any 10 other sections and artJdes of this AgtMment. consistent w1th such 

actJon. and Within a reasonable time Incorporate such modified terms and conditions 1n wntrng 1nto 

the Agi'Mf'Oenl If the "AT&T Terma· are atr.cted by such actiOn and GTE detemlsnes they cannot 

be cons1stantty applied thltWwlth, the ·ore Terms· ahall apply Inside Edge acJcnowledges that 

GTE may see« to enforce such action before a comm11110n or court of competent junadection. 

GTE does not warve any posrtJon regarding the illegality or 1nappropnateness of the FCC's Firwt 

Report and Order. 

The rates. terma and conditions (including rates whiCh may be applicable under tru~p) apeclfied 

in both the "GTE Terms" and the "AT&T Terma· are further subject to amendment retroactJvr o 

the Effective Date of the Agreement to provide for cnarges or l'llt.e ldjustrnenta resultJng from 

future Commrssron or other proceedings, 1nclud1ng but not hmrted to any genenc proceeding to 

determ1ne GTE's unrecovered costs (e.g., h1stonc costa. contnbutlon. undeprecaated reserve 

defic1ency. or srm11ar unrecovered GTE costs (Including GTE's end user surcharge)), the 

establlshment of a competitively neutral unrversal servrce system. or any appeal or other htigatJOn 

tN!D04-1 I'L 
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If the CommtuJon (or any other commiUion or federal or state court) In revMJWtng this AgrMmef'lt 

pursuant to applicable state 1nd fede111l laws, 1ndud1ng Section 252(e) of the Telec:ommun1Ca110ns 

Act of 1996. deletes or modifies in lilY w1y thiiSectlon 45. InSide Edge~g,... thlt thiS entn 

SectiOn 45 is vOid 1nd will not become err.c:tlve. 1nd Inside Edge 1g,.... to Withdrew thiS Sec:bon 

45 1nd AootndlcoJ 0. ~ 1nd E from conllde111t10n by the Commrsaion (or 1ny Other commiSSIOI'I 

or fedetll or state court). 
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ARTICLE IV 

GENERAL RULES GOVERNING RESOLD SERVICES 

~. General regulabons. terms and conditions govem1ng rata applications, tectlnal 

parameters. serv1ce availability. definitions and teeture Interactions. as deacnbed 10 the 

appropnate GTE intrlstate local, toll end ac:ceu tanffs, eppty to retlll MIVICH mlde ava1lable by 

GTE to Inside Edge tor resale provided by GTE to Inside Edge, when eppropnate. unless 

otherwtae specified tn thll Agreement. AI eppl.-d to servas under this Ag.reement the term 

"Customer" contatned to the GTE Retail Ten1f shell be dHmed to mean •InSide Edge" 11 defined 

'" thts Agreement. 

2 Liability of GTE. 

2 . 1 lnaophcabrhtv of Taatr Llabilrtv GTE' a general Uab!lrty. 11 dncnbtd in the GTE Retail 

Tanff. does not extend to Inside Edge's customers or eny other third PlftY. L!lbttlty of 

GTE to Inside Edge resulting from any and all causes analog out of tetviCII. or eny other 

1tems relabng to thll Agreement shall be governed by the hlbilrty prov111001 contatned in 

this Agreement and no other habdity whatsoever shall attach to GTE. GTE shall be lllble 

tor the 1ndrvldual servtees. fac!ltbel or elements that rt separately provides to lniJda Edge 

and shall not be liable for the 1ntegrauon of components combined by Inside Edge. 

2.2 Inside Edge Tadffs or Cgn!rJcts. Inside Edge shall. in its tlrfffs or other contrlcts for 

serv1ces provided to I1S end uaers ustng servtces obtarned from GTE. provide that 10 no 

case shall GTE be liable to ln11de Edge's end users or any th1rd p8ltleS for any rndrrect. 

speoal or consequential damages, 1nduding. but not l!mrted to, econorTUC loss or lost 

bus10ess or profits. whether foreseuble or not. and regardless of notification by Inside 

Edge of the posa1bi1ity of such damages and Inside Edge shall tndemnify and hold GTE 

harmless from any and all claims, derNnds. causes of actiOn and llabtlrtles based on any 

reason whatsoever from I1S customers as provided 10 thiS Agreement Notn1ng to thrs 

Agreement shall be deemed to create a thtrd·party beneficwy relaoonahrp With Inside 

Edge's end users. 

2.3 Np Ltabjhty for Eapra. GTE ls not liable for m1stakes that appeer 10 GTE's l!sbngs. 911 

and other 1nformauon datablaes. or for Incorrect referrals of end users to lnstde Edge for 

any ongo10g Inside Edge MtviCI, Min or repaiC lnqu1nes, and wrth respect to such 

miStakes or tnc:on'Kt reMn'als, Inside Edge shall indemnify and hold GTE hermleu from 

any and all clatmS. demandt, cauMS of actiOn and llabtlrties whlt&Oever. 1ncludtng costs. 

expenMS and reasonable attorney's fen 1ncurred on account thereof. by thiro parties. 

Including Inside Edge's end uaers or employees. For purposes of thrs SectiOn 2.3. 

tTUStakes end incon"ac:t refwrala shall not tndude matters 1ri11ng out of the w1llful 

mJSCOndud of GTE or rta employees or agents. 

3. UOIUJhOOZod Cbangu. 

3., 

IHEQG4..1 FL 

Procldurea. If Inside Edge submitS an order for resold serv~e~~ under th11 Agreement in 

order to provide service to en end user that at the bme the order IS submitted IS obta1n1ng 

1ts local servtees from GTE or enolher LEC uSing GTE resold lltviCII. and the end user 

nobfies GTE thet the e.ld user did noteuthoozelnslde Edge to provide localexcnange 

servtees to the end uaer. Inside Edge must prov1de GTE with wntten documentatiOn of 

aumonzabOn from that end uaer w1thtn thtny (30) Bus1nns Days of notificatiOn by GTE. If 

Inside Edge cannot provtde wntten documentatiOn of authonzatJon w1thin sucn t1me frame. 

lns1de Edge must wtthin three (3) Bus1neu Days thereafter 
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(a) notify GTE to change the end user bad( to the LEC providing sarva to the and 

user before the change to Inside Edge was made: and 

(b) provide any end user 1nformanon and blli ng records Inside Edge has obtained 

relabng to the end user to the LEC previOUsly serv1ng the end user: and 

(c) notify the end user and GTE that the change bac)( to the prev10us LEC has been 

made. 

Furthermore. GTE will bill Inside Edge fifty dolll;s ($50.00) per atfec:ted line to 

compensete GTE for swltchmg the end user biCk to the ongmal LEC. 

4 Impact of payment of CbargtJ on Strytet. InSide Edge Is ~ retponslble for the payment of 

all charges for all serviCeS. factlrbes and elements fum1shed under thiS Agreement lr\cluding, but 

not limrted to. calls ong1nated or accepted at Its or rtl end users' serva loc:lbOna. It lnalde Edge 

falls to pay when due any and all charges billed to Inside Edge urldtr this Agreement. 1nclud1ng 

any late payment charges (collectively. "Unpaid Charges"), and any or all such charges remam 

unpaid more than forty-five (45) Bu11neas Days after the b1ll date of such Unpaid Charges 

excepbng prev1ously d1sputed charges for whiCh Inside Edge may Withhold payment GTE shall 

notify Inside Edge 1n wnllng that rt must pay all Unpaid Charges to GTE wrthin seven (7) Bu11ness 

Days. If Inside Edge dlsputn tne billed cha'9". 1t shall, Within said seven (7) day penod, 1nform 

GTE in wntJng of which portiOn of the Unpaid Charges it disputes. •ncluding the spacrflc deta111 

and reasons for the dispute. unless such reasons have been previOusly provided. and shall 

rmrnediately pay to GTE all undiSputed chargn. If InSide Edge and GTE are unable. w1th1n th1rty 

(30) Bus1ness Days thereafter. to resolve iuues related to the disputed charges. then e1ther 

Inside Edge or GTE may file a request for arbitrabOn under Article Ill of thiS Agreement to resolve 

those tssues. Upon resolution of any dispute hentundar, rf Inside Edge owes payment rt shall 

make such payment to GTE With any late payment charge under Article Ill. Secbon 7 2. from the 

onginal payment due date. If lnlide Edge owes no payment. but has previOusly paid GTE such 

disputed payment. than GTE shall credit such payment tnclud1ng any lata payment chargn. If 

InSide Edge fails to pay any undisputed Unpaid Chargn, Inside Edge shall. at rts sola expanse. 

wrth1n five (5) Busmeas Days notify ita and users that the•r serva may be disconnected for Inside 

Edge's failure to pay Unpaid Charges, and that Its and users must select a new provider of local 

exchange serviCes. GTE may diaconbnue service to Inside Edge upon failure to pay undiSputed 

charges as provided 1n thll SediOn 4 . and shaU have no l~btllty to Inside Edge or Inside Edge's 

end users 1n the event of sUCh diiCOOneetJOn. If lnalde Edge falls to provide such notificatiOn or 

any of Inside Edge's and users fail to aelec:t a new provider of Hrvaa Within the appliCable !Jme 

periOd. GTE may proviCM local exchange HfVIC8S to Inside Edge's end users under GTE's 

appiiCeble end uNI' tariff at the then current charges for the serviCeS being provided. In thiS 

e~rcumstance, otheiWIH applicable sarva ntablishment charges wiH not apply to Inside Edge's 

end user. but wiM be 11 ... Md to Inside Edge. 

5 Unlawtul Ust of Stryg. SfH'Vica provided by GTE pursuant to thrs Agreement shall not be used 

by Inside Edge or rts end users for any purpose in viOlation of law. Inside Edge, and not GTE. 

shall be responsible to enaure that InSide Edge and ita arid users use of &erviCet provided 

hereunder comply at all limn with all applicable lawa GTE may refuse to fum~ah serviCe to 

Inside Edge or disconnect partiCUlar serviCet provided urldar this AgrMment to Inside Edge or. as 

appropnate, Inside Edge's end user wn.n (i) an order Is 11sued by a court of competent 

JUriSdiction finding that probable .:auM ax11ts to believe that the use IMde or to be made of the 

serv•ce 11 proh1brted by law or (ii) GTE is notified 1n wntJng by a law enforcement agency lctlng 

Within itS JUnsdlctJon that any facility fum11had by GTE is be1ng uSed or will be used for the 

purpose of transmitting or rec.a1V1ng gambling 1nformauon 1n Interstate or fora~gn commerce 1n 

viOlatiOn of law. Term1nat1on of serviCe shall take place after reasonable notJ<:e 11 provided to 

Inside Edge, or as ordered by the court. If facilities have been physiCally disconnected by law 

INE~IFL 
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enforcement offic~als at the premiSes where located. and 1f there 11 not presented to GTE the 

wntten find1ng of a court. then upon request of Inside Edge end egreement to PlY restore! of 

serv1ce Charges and otner applicable serva charges. GTE shall promptty restore suCh HrviCe. 

6 Timmg of Me11ages. Wth respect to GTE resold measured rete local HrviCe(s), chargeable bme 

beg1ns when a connection 11 established between the calling station and the called stallon 

Chargeable lime ends when the calling station ·hangs up,· thereby relualng the netwo!X 

connection. If the called station "hangs up• but the caJJing st.tlon don not. chargeable lime ends 

when the networX connectiOn 11 rei .. Hd by eutomltlc timing equipment In the networit. 

7 Procedures for preordenng Ordenng proyjsjoning Etc Certain procedures for preordeling, 

ordenng, prov1110n1ng, maintenance and bllhng and electroniC 1nterlacea for many of these 

functions are deacnbed 1n AQpondlx B. All costa and expen ... for any new or modified electroniC 

Interlaces Inside Edge reqwes that GTE determines ere Currentty Available end GTE egrees to 

develop will be paid by Inside Edge pursuant to Apoeodix B. The schedule for 1mplementauon of 

any new or modified electroniC Interfaces will be developed by GTE according to 10dustry 

standards and w111 be based upon me amount of worX needed to destgn, teat and Implement the 

new or modified mterlace. 

8 Letter of Autbonz:allon 

8 1 GTE w111 not rele ... the Customer Serva Record (CSR) containing Customer Prionty 

Networlt InformatiOn (CPNI) to Inside Edge on GTE end uHr customer accounts unless 

lns1de Edge first provides to GTE a wntten Letter of Authonzallon (LOA). Stgned by the 

end user customer. authonzmg the release of such InformatiOn to Inside Edge or rf state 

or federal law provides olhei'WIH. 1n accordance wrth such lew. 

8.2 An LOA will be required before GTE will process an order for Hrv!Ces provided 1n cases 

1n wh1ch the subscnber cumsntty rece.-,es Exchange ServiCe from GTE or from a local 

serviCe provider other than Inside Edge. Such LOA may be a blanket LOA or suCh other 

form as agreed upon between GTE and Inside Edge. 

9 Customer Conracts. Except u otherwiH provided in thiS Agreement or as agreed to 1n a 

separete wnung by Inside Edge, Inside Edge shall provide the exClusiVe Interface w1th Inside 

Edge·s end user customers 1n connection with the ma!Xellng or offenng of Inside Edge serv1ces. 

Except as otherwtae provided In th1s Agreement 1n those mstances 1n whiCh GTE personnel are 

reqwed pursuant to this Agreement to Interface directly With Inside Edge's end users. such 

personnel shall not identify themsetves asl'eJQsentlng GTE. All forms. bus1neas cards or other 

bus1ness matenals furniShed by GTE to Inside Edge end users shall be genenc 1n nature. In no 

event shall GTE personnel acting on beh•lf of Inside Edge pursuant to th11 Agreement provide 

1nformatJOn to Inside Edge end users about GTE products or Hrv!CH unless otherwiH authonzed 

by Inside Edge. 
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ARTICLEV 
RESALE OF SERVICES 

~. The pr•rpose of this Article V is to define the Exchange SetvtCH and related Vertcal 

Features and other seMCeS (collectiVely referred to for purposes of thiS Article Vas the 

"serviCeS") tMt may be purcnued from GTE and resold by Inside Edge and the tei'ITit and 

conditions applicable to such resold serviCeS. Except as spectficalty provided othetwlte an thrs 

Agreement. provaa10nang of Exchange Servtces for resale Will be governed by the GTE Guide. 

GTE wall make avaalable to Inside Edge for reaale any TelecommunicatiOns SeMoa that GTE 

currently offers. or may offer hereafter. on a retail basis to subscnberl that are not 

telecommunacabona earners. except as qualified by Section 2.1 below. 

2. Terms and Cgodrtlooa. 

2. 1 Butnctons gn Reylt. The followang restnctJona ahall apply to the reaale of reta1l 

servaces by Inside Edge. 

2.1. 1 Inside Edge shall not resell to one class of customers a servace that as offered by 

GTE only to another class of customers an accordance with state requarements 

(e.g .• R-1 to B-1 . diaabled servacea or lifeline servaces to non-qualifying 

cuatomers). 

2.1.2 Inside Edge shall not resell lifeline servaces and aervtces for the disabled. 

2.1.3 Inside Edge ahall not resell promotiOnal offenngs of 90 days or leal an duration 

These promotional offennga are not avaalable to Inside Edge for reaale. GTE wall 

apply any applicable reaale daacount to the ordanary rate for a retail servace rather 

than the 1pec111 promollonal cate. 

2.2 lntenm Unrytrlll Stooct Suooort Charoe for 'Mlotuale Servga Inside Edge wrshes to 

resell GTE's BISIC Exchange Raa!denllll and Busaneas servaces. It as GTE's posrtaon that 

GTE's current lntraLATA toll rates anclude amplacit subsldiea that support below-cost paces 

for other servteet and thus promote unrveraal servace. This unrveraal servace support as 

lost where a CLEC reMUs GTE' a local servace but does not rtMII GTE's antra LATA toll 

servace. For thiS reuon. GTE will not resell Basac Exchange Residential or Busaness 

MMCel unleu Inside Edge pays the monthly antenm unrversal servace support charge set 

forth In Appendix A. GTE believes tMt th111ntenm surcharge aa requared by state and 

federal ft. 

The lawfulneaa of GTE'alntenm surcharge 11 betng add rea led (or Will be addressed) by 

the CommtUlon or a court of competent JUnldiCtlon. The parties ~ree that GTE wrll offer 

for resale Basic Local Elcc:Nnge Rea!dentlll and Busmeu servtcea at the avoided CGi\ 

discount rate set forth 10 Appendax A without the 1ntenm surcharge. but aubj8Ct to the 

followang tei'ITit and conditions: 

2.2.1 Inside Edge agrees that wathan tharty (30) days after the effectrve date of a 

Commtsi!On or court order affirmmg GTE's antenm surcharge. Inside Edge wall (I) 

began pay~ng tt'le monthly antenm surcharge an accord with Appendax A. and (u) 

Inside Edge Will began making equal payments to GTE over a penod up to one-­

year after the Commtssaon and/or court order for the sum of the total antenm 

surcharges. ancludang any retroactiVe apphcallon olauch payments 
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2.2.2 Notwithstanding any prov1s10n 10 this Agreement GTE may. at rtJ 101e dlscntbOn 

and at any lime. seek inJunctrve or other relief (i) requmng the CLEC to pay GTE' a 

1ntenm surcharge or (u) requ1nng the Comm1s510n to 1mmed11tely 1mpose the 

.rotelim surcharge. 

2.2.3 Nothtng 10 thiS Agreement shall restnct or tmpatr GTE from seelung tn)unC1JVe 

relief or any other remedy at any tune and 10 any court regardtng GTE' a tntenm 

surcharge or the CommtUtOn's rej8Cb0n or modlftcallOn of GTE' a m~nm 

surcharge. 

2.3 Ratnct!ons on DIICQuot of Retail Seryjcea. The discount spec:dled in Section 5.3 hereto 

shaU apply to all retail serviCes except tor the tollowmg: 

2.3. 1 Inside Edge may resell serviCeS that are provided at a volume discount 10 

accordance wtth terms and conditions of applicable tan1f. Inside Edge shall not 

aggregate end user lines and/or traffic in order to qualify for volume discount 

2.3.2 Inside Edge may reseii iCB/ContrKt setvtces wtthOut a dtscount and only to end 

user customers that alreedy have such serv•ces. 

2.3.3 Inside Edge may resell COCOT co1n or co1n1ess hoe. however. no diSCOunt 

applies 

2.3.4 Inside Edge may resell spec~al access: however. no d1scouot applies. 

2.3.5 Inside Edge may resell Operator ServiCU and Directory AsSistance as spec~fled 

10 SectJon 5.6 hereto: however. no dtacount appltet. 

2.4 Rnatt to Ottler Camefl. Servtces available for resale may not be used by Inside Edge to 

provide access to the local networ1t as an alternatiVe to !lntfed SWitched and Specl81 

acceu by other earners. 1nduding. but not limited to: tnterexcnange earners. wtreleas 

camera. competitiVe access providers. or other retatl telecommunatJons providers. 

3 Ordeong and Billing. 

3 1 Local Seooce BIQIIIJl Orders tor rwsaJe of servtces w111 be placed ullllzrng standard 

Local Servtce Bequest rLSB") forms. GTE WIH conbnue to pattlapate In lndust1y forums 

tor developing servtce Ofder/dlaconnec:t order formats and will incorporate appropnate 

1nduatry standards. Complete and accurate LSB forms (conta1n1ng the requtsrte end user 

IDfomlllllOn as dnc:nbed 1n the Guide) must be provided by Inside Edge before a request 

can be processed. 

3.2 

33 

3.1.1 GTE w111 ~ orders for As-Is Transr.r of servtce~ from GTE to Inside Edge 

where GTE Is the end user' a current toc.l excnange company GTE cannot 

provide an As Is Transfer of servtce from another CLEC selling GTE's serviCU to 

Inside Edge. 

CertJficate of OperatJOg Aulbontv. 'MMn ordenng, Inside Edge muat represent and 

warrant to GTE that rt 11 a certified provider of local dial-tone serva. InSide Edge wdl 

provide a copy ot itt Certmcate of OperatJng Authonty or other evidence of rtJ statui to 

GTE upon request. 

Directory Ass1stanc;e L1sbngs. GTE shall include a Inside Edgtl customer tlabng 10 1t.s 

Directory Asatstence database 11 part of the Local Serv1ce Bequest r LSR") process. 

V-2 
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GTE w111 honor lns1de Edge Customer's preferences for lisbng status. 1nclud1ng non­

published and unlisted. as noted on the LSR and Will enter the hsbng 1n the GTE datJibase 

wn~en IS used to perform Directory Alslltance functiOns es 11 ap~ra on the LSR. 

3 4 NoorecumnG Charoes. Inside Edge shall be rupon11ble fof the payment of all 

nonrecumng charges ("NRCs") appliCable to resold serv~ces (e.g., 1natal'-b0n. changes. 

oraenng charges) as listed 1n AppendiX A. In addition. NRCs fof Field ServiCe W()(1( 

(lnstallabon/Repalf requ1nng on srte v111t1 will be charged from the appropnate r.ntr No 

d1acount applies to nonrec1.1mng chergu. 

3.5 Transfers Between InSide Edge and Anottter Reseller of GTE Stoocn ~ Inside 

Edge has obUIIned an end user customer from another reMiitr of GTE MMCel. InSide 

Edge w1ll1nform GTE of the transfer by submitting sUindard LSR fonna to GTE. 

3.5. 1 GTE cannot accept an order for As Is Trenaftr of aerva from one CLEC 

reselling GTE serviCeS to anoltltr reseller of GTE services. 

3 6 Local Calling Octad. Except for those serviCeS and 1n those areas where measured rete 

local serv1ce 1s ava1!able to end users. monthly billing to Inside Edge does not Include 

local calling deU11I. However. Inside Edge may requut and GTE shall consider 

devetop1ng the capabilities to provide toe.! calling detail In those areas where measured 

local serviCe 1s not avat'-ble for 1 mutually agreeable charge. 

3. 7 Prpcedures. An overvteW of the procedures for preordenng, ordenng, provtsiOntng and 

billing for resold serv1ces are outlined 1n Apoendtx B. attached hereto and made a part 

hereof. 

3.8 L!Wl. For resele serviCes. the LSR wtll generete updetes to GIE's LIDB for valldebOn of 

calling card, collect, end th1td number btlled calls. 

3 9 Ooomabog Line Nymblr Scrno1ng IOLNSl. Upon request. GTE wtll update the daUibaM 

to provide OLNS whiCh tndicates to an operator the acceptable btlhng methOds for calls 

oog1naung from the calling number (e.g., penellnSbtUbOns. COCOTS). 

4 Mamtenance. 

4 1 Maintenanco Telt!ng 'nd Rtpllr. GTE Will provide repalf and ma1ntenance serviCes to 

Inside Edge end ltl end UHf customera for resold serviCes 1n accordance With the same 

standards end c:hergH used fof such serviCeS provided to GTE end user customers. 

GTE well not m.U.ta 1 matnttnanca call or taq ICIJOn 1n response to a trouble report from 

a Inside Edge end UHf unUI such time 11 trouble Ia reponed to GTE by Inside Edge. 

InSide Edge must provide to GTE all end Ullf mfonTIIIUOO nec:esnry for the anstallatlon, 

repair end MrviCing of any facilities used for resold services ecc:ordtng to the procedures 

descnbed 10 the Guide. 

4 2 Soeclficalnd prpctdyw for Malottnaoct. An overvieW of the proceduw for 

ma10tenance of resold serviCeS a.nd add1tione1 matters agreed to by the Parties 

concem1ng mamtenance are set fotttl 1n AppendiX B. 

5 Sorvtcea Ayl!!able tor Begft. 

5, 

INEI)G.4.1 Fl 

Ooacnouon gf Local fxchange Sorvtell Ayatlablo for Rgale Resold basiC Exchange 

Serv•ce 1neludet. but 11 not limrted to. the tollow10g elements: 
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(a) Votee Grade Loa~l Exchange Access Line - •ncludes a telephone number and daal 

tone. 

(b) Local Call1ng- at ~I usage measured ratn 1f 1ppllcable to the end user 

customer. 

(c) Acceaa to long distance camera 

(d) E-911 Emergency Dialing 

(e) Access to ServiCe Access CodH - e .g., 800. 888. 900 

(f) Use of AIN ServiCes (those Currentty Available to end users) 

(g) End Ulef Private LJne ServiCes 

(h) Llsbng of telephone number 1n appropnate "whrte pages· dlrec:toty; and 

(1) Copy of "VVhrte Pagu" and "Yellow Pages· dlrectOilH tor the appropNte GTE 

serviCe area 

OJ lntraLATA toll 

5.2 L1st of Servrces Av•l!able tor Reate. The type of serviCeS hsted on Apperxhx A. attached 

hereto and made a part of this Agreement are available tor reuJe by Inside Edge. 

SubJICt to the hmrtations on resale enumerated 10 thiS Article, any new HMCeS that GTE 

offers 1n the future 11 ret.il to customer~ who are not telecommuncauons camera shall 

also be ava1llble to InSide Edge for rftlle under the 11me terms and condrtions 

contained 1n thiS Agreement AdditJoNI regullbOns, terms end conditions relabng to the 

type of serviCeS listed on Apptndtx A can be found in the approPNta 1ntraatate local. toll 

and acceu tanffs. Terms, conditions and other mattars concem1ng rate apphcabOns. 

tec:hntcal parameters. provasiorung capability. definitJons and feature mteractJons 

contained in such t.nffs are applicable to the type of Hrv~ees orr.red under thiS 

Agreement and are 1nc:otp0rated heretn by reference. Modifications to servtees listed on 

AoQODd!x A shall be provided to Inside Edge 1n accordance With GTE's practiCes and 

procedures. 

5.2.1 prgmo!JOntl Stry!CII· GTE shall rNke available tor resale, those promotional 

of'fenngs tMt are greater thin 90 days 1n duratiOn and the speaal promotiOnal 

,_. w1U be subject to the applicable resale discount. 

5.3 BJ1u. The pr~ees charged to Inside Edge tor ~~ serv~ees shall be calCulated aa 

follows: 

5 3. 1 Avoided Cost Discount as shown on Appendix A shall apply to all retail servteea 

except those servas listed In Section 2.1 and SectiOn 2.3 here1n 

5.3.2 The d1scount dollar amount calculated under SectiOn 5.3.1 above w•ll be 

deducted from the ret.ll rate. 

5 3.3 The resulbng rate Is the rftlle rate. 

5.3 4 This d1scount dollar amount 1n Secbon 5.3 2 above shall not change dunng the 

Term of thiS Agreement even though GTE may change rts retail rates 
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5 4 G[Jnd(attJored Servgs. ServiCeS Identified in GTE Tanffa as grendflthered 10 any 

manner are ava1lable for resale only to end user customers that already have such 

grandfathered serv1ce. An ex1stJng end uMr customer may not move a grendfathered 

serva to a new serv~ee location. Grendfathered serviCeS are subfed to a resale 

discount 

5 5 ~. GTE reta1ns all revenue due from other cameB for acceu to GTE faalrtJes. 

IDc:lud•ng both switched and speclal access charges. 

5.6 Operator Servgs !OSl and Dirtctprv AllllfiOce <PAl. Operator Servul for toc.l and 

toll as11stance (for example. call completiOn. busy line verification and emergency 

•ntemJptiOn) and Directory Assistance (e.g .• 411 calli) are provided aa an element of 

Exchange Services offered for resale. GTE may bread this HI'VICe 11 GTE. Inside Ed~ 

wdl be billed 10 accordance w1th Apptndix A. 

5.6.1 If Inside Edge requests brandmg or unbrandmg. GTE Will provide suCh 

unbrandmg or rebrandmg w1th Inside Edge's name. 

5.6.2 Inside Edge w1ll be b1lted a charge for unbranding or rebrandlng and customaed 

routmg. 

5.6 .3 For thoH ottlees that Inside Edge has requut.ed GTE to rebrand and/or unbrand 

OS and DA. GTE w111 provide rt where GTE perlonns 1ts own OS and OA aerva 
subject to capability and capacity hmrtatJOns where customiZed routing 11 

Currently Available. If GTE uNS a third.patty contractor to provide OS or DA. 

GTE will not provide branding nor Will GTE negotiate 11 with a third patty on behalf 

of Inside Edge. Inside Edg• must negotiate With the th1td patty. In these 

mstances. Inside Edge w111 need to purchase customaed routing and dedicated 

truok1ng to differentiate 1ts OSIOA traffic from GTE' s 

6 Mjsd1rected Calls. The Partin Will employ the folloWing procedures for handling any m1Sd1tected 

calls (e.g., Busmess office. repalt bureau. etc.). 

6 1 To the eX1ent the correct provider can be determmed. each Patty w111 refer m1Sdarec1ed 

calls to the propei provider of local excnange serviCe. VI/hen retemng suCh calls. both 

Parties agrH to do so 1n a courteous manner at no charge. 

6 .2 For mtldirected repair calls. the Parties wdl provide thelt respectiVe repair bureau contact 

number to eec:h other on a reCiprocal bull and provide the end user the correct contact 

number. 

6.3 In responding to misdirected calls. neither Patty shall make dlsparag1ng remar1<s abOut 

each other. nor shall they use thne calli as a basiS for 1ntemat referrals or to sohcrt end 

users or to marUt NrVic:n. 

7 911/E911 Arrangements. 

7 1 Oetcnotjon of ServfCI. Where GTE is the 911 serviCe provider. GTE shiU provide Sl1 

ServiCe as des Jibed In thts Section as an element of local exctlange serviCeS av11table 

tor resale. 

7 1.1 GTE w1ll provide 911 rNP •• deacnbed 1n Appendix C. 
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7.2 Coooerai!On and Loyel of Porfpananct. The P1111es agree to provldeiCCttt to 911IE911 

tn a manner that 11 transptront to the end user. The Ptrues will wor1t together to tacd~te 

tho prompt reliable and ef'!'lcient level of perlonnance that wtll provide the ume grade of 

seMCe 11 that whiCh GTE provides to rta own end uMf'l. 

7 3 URdahtJ to Master Slrttt Mdrus Guido CMSAGl. It shill! be the responstbl!ity of Inside 

Edge to ensure thtt the lddrett of each of its end uMf'l IS IOduded 1t1 the MSAG. Where 

GTE is the lead telco. GTE willtceept address records provided on Inside Edge's LSR. 

GTE 1nd Inside Edge Will wont together to develop the prooeu by which LSR errors out 

of the MSAG will be l'landltd. with 1ppropliatt cost recovttY to GTE. Wlere GTE Is not 

the lead telco. GTE has no lctlon 1nd lnalde Edge muat eatabllah a ~tt relabona1'11p 

With the lead telco to submit records for MSAG v111d1tlon. Wlere GTE Ia the lead ttlco. tt 

Will have 1 copy of the MSAG and w111 provide a copy to InSide Edge upon request It the 

rate 1n Appendix C. 

7.4 UPdates to OaJabiH· The 911/E911 dltabase w111 be updated wtltl lnaide Edge's end 

user 911/E911 tnfonnatlon. If Inside Edge provides 1ts updated dlta to GTE as frequently 

as does GTE's intemalaystems. the update w111 be as t1mety. In any Cite. GTE w11! not 

update the All database any later than one wor1t1ng day subaequent to rece1pt of data 

from 1ns1de Edge. 

7.5 Compensation. 

7 5.1 In sttuai!Ona 1n which GTE 11 responsible for maintenance of the 911/E911 

databaSe and Cln be compensated for ma1nta1n1ng Inside Edge's 1nfonna11on by 

the 911 district GTE Will SMk such compenutJon from the 911 dtSIIlct. GTE will 

seek compensation from Inside Edge only if and to the extent that GTE is unable 

to obtaJO suctl compensatiOn from the 911 district. 

7 5.2 Compensation to GTE for prov1sion of servtees it provides Inside Edge hereunder 

Shill be according to reuonable retes developed by GTE and agreed upon oy 

Inside Edge. 

7 6 .I..!Gill1x GTE will not be liable for errors With respect to 911IE911 serv1ces except for 1ts 

gross negligence as addressed 1n appliCable tanffs. 

8. Ojahng Format Changes. GTE will provide reaaonable no!lflcai!On to In aide Edge of chtnges to 

local dtaltng torrn.t. /.e .• 7 to 10 digit. by end ofllce. 
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IN WITNESS WHEREOF. eacn Party has executed thiS Agreement to be effective as of ttle date fil'1t 

aoove wntten 

GTE FLOR.IDA INCORPORATED 

By~~~~~ 
Name ComU.e IU.cbolu 

THE INSIDE EDGE COMMUNICA TlONS, 

INCORPORATED 

By -r~ £'A~ 
E L,.w.<~-~-€ 

nue Aadatant Vice Preaideut r.u. v I' v ~~~T?--v./ 
\lbOiei&le Kiiuta-IDtercoaa.ectiou -......&-"----7~-L-/.;:f::.;.::F.::;. &.-J. _..~..:..:::....:..... __ _ 

Date July 22, 1998 Date _ __.;:;J;.......;.t,..;t.._Y _ _,~..-,;,_;..._, ______ _ 

APPRO~D ~5 -t: . · 
AND LEG..:._ ' . 

~~ 
DATE 7,~ 
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APPENDIX A 

SERVICES AVAILABLE FOR RESALE 

~. The rates contamed 1n this Aoptnd1x A are based upon an avoided COlt d1acount from GTE' a 

retail rates as provided 1n Article V. Section 5.3 of the Agreement to whiCh thiS Appendix A 11 attlehed. 

The avo1ded cost d1scount IS based upon GTE's most et~rrent ava1lable cost studies and are subject to 

change resulting from future CommiSSIOn or other proceedings. 1ncludlng but not llmrted to any genenc 

proceed1ng to determ1ne GTE's unrecovered costs (e.g., t:lstonc costs. contributiOn. u~ted 

reserve deficiency, or s1mllar unrecovered GTE costs (including GTE's intenm Unlverul Setva Support 

Surcharge)). the establishment of a compet.rtlvely neutral unrverul Hrva ayattm. or any appeal or other 

httga!lon. 

GTE assesses a sepanate 1ntenm unrversal serviCe fund surcharge for resale of BasiC Local Exc:Mnge 

Res'dentJal and Bus1ness Strvtees at the avOided cost diacount set forth to provide continued unrveraal 

serv1ce support that IS 1mpliclt in GTE's current retallserviCII pnces. This aurcharge IS being addresMd 

(or w111 be addressed) by tne Comm11110n or a court of competent JUnsdiCtlOn The partlel agree that GTE 

w111 offer tor resale BasiC Local Exchange Resldennal and Bu11ne11 ServiCeS set forth 1n AppendiX A 

w1thout the 1ntenm surcharge. but subject to the followmg terms and conditions· 

A Inside Edge ag,.... that wtthin th1rty (30) days after the effective date of a 

Comm11110n or court order atfirm1ng GTE's mtenm surcharge, Inside Edge w111 (I) 

beg1n pay1ng the monthly 1ntenm surc:Mrge in accord w1th Appendix A. and (ii) 

Inside Edge wtll begin making equal payments to GTE over a penod up to one­

year after the Comm1U10n and/or court order tor the aum of the total lntenm 

surcharges. 1ndud1ng any retroactiVe applicatiOn of such payments. 

B. Notwithstanding any provtsion 1n this Agreement GTE may. at Its sole dlscnttJon 

and at any llme. seek InJunctiVe or other relief (i) requ1nng Inside Edge to pay 

GTE's 1ntenm surcharge or (ii) requ1rlng the Comm1s110n to 1mmedaataly 1mpoH 

the 1ntenm surcharge. 

C Noth1ng 1n this Agreement shall restnct or 1mPQtr GTE from seelung 1n1uncttve 

rehef or any other remedy at any time and 1n any court regarc11ng GTE's 1ntenm 

surcharge or the Cornm11110n's re)tCbOn or modrflcatJon of GTE's 1ntenm 

surcharge. 

The avo1ded cost discount is 13.04%. 

t4on-Recurring Charg• for R ... le S.rvle• 

1n1lltll Servtee Order (per order) 

Transfer of Servtee Charges (per order) 

Subsequent serviCe Order (per order) 

Customer Servtee Record R .... rch (per request) 

Resale L.ne Installation (per line) 

Outs1de Factllty Connection Charge• 

$47.25 
$16.00 
$24.00 
s 5 25 
$10.50 
582.50 

·Per Tanft Th1s charge w111 apply wtlen field wor1c Is reqwad for establishment of new resale servtee. The 

terms. conditions and rates that apply for th1s wor1c are descnbed 1n GTE's retail local servtee tanfts. 

Untversal Serv1ce Fund (USF) Support Surcnarge 

Residential (per hne) SO 45 

Bus.ness (per line) $0.60 

INEDG4· 11'L 
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APPENDIX B 

SERVICE ORDERING, PROVISIONING, BIWNG AND MAINTENANCE 

1. SeOOce Ordering. Service Proyilionlng. and Billing Svstemt Gtntrllly. The following dncribet 

gener1lly the opecttiont support sylttmt th1t GTE will use and the related functlo01 that 1rt 

available for ordering, prcMiiooing 1nd billing for resold services. Except as spedftcalty prOVIded 

otherwise in this Agreement. service ordering, provisioning, billing and mtinttn1nce shall be 

governed by the GTE Guide. Before orders ct~n be taken. Inside Edge will provide GTE with its 

Operating Company Number \OCN") and Company Code \CC") as follows: 

(a) Inside Edge mutt provide its OCN (four~iglt alpha-numeric usigned by Btllcore or 

number admlniatTitor) on the Inside Edge Proftlt. The GTE Guide provid!l the 

necessary Information for Inside Edge to contact Bellcort to obtain the OCN. There ere 

no optional ftelds on the Profile. 

(b) Before the Local Service Request \LSR") 1od Directory Service Request \DSR") order 

forms can be proceaed Inside Edge must provide the OCN and CUitomer C1rrier Name 

Abbreviation \ CCNA"). 

1 1 OoectUons Support S'ilttmt tor Rnold Sery!s;a 

1.1.1 Inside Edge will also be able to order servlcas for r,..lt, as well as lnttrlm 

number pofUibillty, directly from GTE through an electronic interface. To Initiate 

an order forth"' services, Inside Edge will submit a Loctl Service Request 

\LSR") from its data center to GTE'a D1ta Center ualng an electronic NOM 

interface. If no NOM Interface emu or if lnalde Edge chooses to astabllsh a 

separate NOM lnttrfactl, lnlid'e Edge must request an NOM facility. For new 

entr1nts thlt elect not to interface eltctronlctlty, GTE will accommod1te 

aubmlalon of LSR orders by flcsimile, E-mail, Internet or a dill NOM 

lrrtngemenl Arl LSR Ia very slmH1r to an ASR, except that It will be used 

exclusively for lin..sldt Interconnection requests. GTE will tr1nafer LSRs to 

GTE'a NOMC centralized service order proceaing center eltctronlcally. 

1.12 Most LSRa will be UMd tither to trlnsfer an extating GTE cutltomer to Inside 

Edge or to requ.t serW:e for a new customer who Ia not 1n existing GTE 

customer. Depending on the aitu1tion, different Information will be required on 

the LSR. LSRa for 1 conversion of 1 GTE locel customer to lnaldt Edge must 

lnaudt Information rtlltlng to all txiltlng, new and disconnected servlc!l for that 

cu.tomer, lnaudlng the customer'• ntmt, type of service daslrtd. loct~tlon of 

service 1nd feeturas or optlo01 the customer dttiras. lnaldt Edge will be I bit. 10 

obt8in thil CUitomer Information after GTE has rtctfved the cu.tomer'a written 

conMOt as specifted in Article N , Section 8. For service to 1 new customer who 

Ia not an elddng GTE customer, the LSR must contain the cuatomtr'a name. 

service addr,.., service type, servlcta, options, featuras and Strvlcta data. If 

known, tht LSR should include the telephone number 1nd due dattldealred due 

date. 

1 1 3 Whitt Inside Edge would heve its own customer information and may have the 

SAG/GTE produau on tape from GTE, lnlidt Edge would not have the due date 

or new telephone number for new customers since thlt Information is contained 

1r GTE's aystems. Therefore, a procna Ia required to provide thillnfom •• tlon to 
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Inside Edge. GTE Itself does not have uniform accea to this Information 

electronically. Until GTE and Inside Edge have agreed and established electronic 

Interfaces. Inside Edge egreu that an 800 number is the method that will be 

used. The 800 telephone number Will conned Inside Edge directly to GTE's 

NOMe serke rapr ... ntlltlves. When Inside Edge recalvu a request for balic 

services from a new local service customer. Inside Edge will call GTE's NOMC 

through the 800 number. and, while the new customer is on hold, GTE will 

provide the due date for service and the new telephone number for that customer. 

At the Mme time, Inside Edge will give GTE the new customer's name. service 

addr ... and type of requasttd service O.e .• R1 , 81). GTE wlllentar that 

Information Into Its SORCES or SOLAR service ordertng systems to be held In 

suspense until Inside Edge sends the conftnning LSR. Inside Edge will then 

return to Ita customer holding on the line and provide the due data and new 

telephone number. 

1.1.4 After concluding the telephone call with the new customer, Inside Edge will 

complete a conftrmlng LSR for the new service and send it eledi'onlcally to GTE'a 

data center for procesalng. Upon receipt, GTE will match the LSR with the 

service order suspended In GTE't system, and If there is a match, GTE will 

procea the LSR. After the LSR II proc..sed, GTE will transmit confirmation 

electronically to Inside Edge through the NOM that the LSR hu been proceaed. 

providing a record of the telephone number and due date. Inside Edge will be 

required to submit the confirming LSR by 12:00 p.m. each day local time. as 

defined by the IOCIItlon of the service add rue. If Inside Edge falls to submit the 

LSR In e timely manner, the suspended LSR will be considered In jeopardy, at 

which time GTE will aalgn a new due data upon receipt of the delayed LSR for 

such customer requests and notify Inside Edge of the change. 

1.1.5 Number aaalgnmenta and due date schfdulu for services other then lingle line 

service and hunt grou~ up to l 2 lines will be aaalgned within approldmately 

twenty-four (24) hours after GTE'a receipt of the LSR uling the standard Local 

Service Conflnnttlon ("LSCj report sent electronically to Inside Edge over thli 

NOM, thereby provtding a record of the newly established due data. All exception 

would be a mu~e hunt group for 12 lines or fewer. The other numbers then 

will be provtded through the normal eledi'onlc confirmation proceaa. 

1.1.6 The proceaing of spec:ltlcally requnted telephone numbers (called "vanity 

numbersj II• follows. GTE will wonc with Inside Edge on a real time Interface 

to procea vanity numbers while Inside Edge'a customer is IIIII on the line. If a 

number solution can be estllblilhed expeditiously, It will be done while the 

customer II IIIII on the line. If extensive time will be required to lind a solution, 

GTE service repr ... ntattvet will worit with Inside Edge repr ... ntatlvu off line as 
GTE would for Ita own customers. For all of thil, the basic tariff guidelines for 

providing telephone numbers will be followed. 

1.1. 7 Once the order for resold service II established, It II moved for provisioning to the 

next system level. Here, GTE will validate and procna the LSR to establllh an 

account for Inside Edge and, If GTE contlnuu to provtde some residual servlcu 

to the customer, GTE will maintain a GTE account In GTE's system, GTE's 

account II called the Residual Account and Inside Edge's account is refei'Ted to 
as the Inside Edge Account If any engineering for the servlce II neceaary, the 

account would be distributed to the SSCC. Otherwise, it will be distributed for 

facility aaaig,,ment. 

INEOCU.IFI. 8-2 
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1 1.8 With the eccount established and any englnHring and facility alllgnment 

complete, GTE then will transmit electronically a record to GTE'a CZT field 

personnel If ph~ I interconnection or slmUar activity Is required. The CZTt wtll 

proVISion the service and then electtonlcally conftrm suctl provision In the 

SOLARISORCES aystem when completed. The accounts then will be 
transmitted to GTE's Customer Billing Services System \CBSS1. GTE shall 

provide to IMide Edge a serke completion report Call recorda for actual 

service provided to IMide Edge'a customers on GTE fac:illllel will be trlnamlttad 

from GTE'a swltctln through aome uaaga rating aystems (BIP, UMS), acr .. nad 

and eventually delivered to cess for the generation of bills. 

1 1.9 cess Is a different aystam than CABS, and It Is the one th8t GTE will utilize to 

produce tha required billa for retold Mrvlc:es and local number portability. cess 
will create a bill to lnalde Edge for retold Mrvicta along with 1 aummary bill 

master. Daily unrated recorda for intriLATA toll uaage and loc.l uaage (lncolltct 

usage data will be provided on rated batia) on lnalde Edge'a accounts will be 
generated and tranamltted electronically to lnalde Edge. 

1.1 .1 0 On retold accounts, GTE will provide uuge In EMR format per eldating ftle 

exchange acheduln. The uaao• billing will be in agreed upon level of detail for 

Inside Edge to Issue a bill to Ita end users. 

1.1.11 GTE will provide lnlide Edge with det8lled monthly billing Information In a paper 

format until an agreed upon Electronic Data Interchange 811 electronic bill format 

is operational. 

1.1.12 State or aub-stata level billing will Include up to ten (1 0) summary bill accounts. 

1 1.13 GTE accepts Inside Edge'a control reports and agrees to utilize Industry standerd 

return codn for unbillable mtSaagn. Tranamisaion will occur via the NOM. Tape 

data will conform to Altactlment "A" of the LROTR. Data will be dellvered Monday 

through Friday except for Holidaytl u agreed. Data packages will be tracked by 

Invoice Mquencing crtten.. GTE contacta will be provided for sending/receiving 
usegeflln. 

1.1.14 GTE will retain data backup for 45 Buaineu O~yt~. To the extent thla retention Is 
exclusively for lr*fe Edge, Inside Edge shall reimburse GTE for all expenses 

related to this retention. 

1 .1 .15 In edditlon to the LSR delivery proc-., lr*fe Edge will diatJibute dltectory 

asaiatance and directory lilting information (together aometlmn referred to 
herean.r • "'AJDL lnformatlon1 to GTE via the LSR ordering proc-. over the 

NOM. GTE will provide liatlnga MMce via Its "Hating continuity" offering. 

1 1.1 e Chergn and credits for PIC chengn ordered via an LSR will appear on the 

resele bill. Aa IMide Edge placn a request for a PIC chenge via LSR, the billing 

will be mede on Inside Edge account uaodated with etch Individual end user. 

GTE will proceu ell PIC chengn from IXCa thet are received for IMide Edge end 
users by reJICGng beck to theiXC with the Inside Edge OCN. Oet8ll le provided 

so that lnalde Edge can Identify the specific chargu for rebilling to Ita end user. 

1 1.17 ~ The pttrtln will provide for the dlatrtbutlon of lntriLA TA CMOS In collect 

measagn end/or selected local measured service meaa.gn 11 follows: 

8-3 
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1.1.17 .1 Mtatgu to be Screened. GTE receiYH CMOS I tranamisllona 

containing inlriLATA incollact mHNgn from thaawta RBOC 

CMOS host each Butln ... Day. Ptr lntidt Edgt'l requnt. GTE will 

scrHn tht incollecta by NPA end Hoe number and accumulate the 

Collect. Third Number BUild and Credit Card (collecttvaly called 

incollacta) meuagn in a data Ilia. The screening will be for end 

users who have chosen Inside Edge as their local Mrvlca provider 

through a RIMie or Unbundled Netwont 1rr.ngement. The screened 

lncollect meuagn and any Local Manured Service (l.MS) uMge 

will be aceumul1tad and forwlrdtd to lntida Edge. Th1 Parties will 

mutually ~rH on the frequency of the datil exchange and the 

method of lrlnsmilaion Q.e., m~nellc tape or direct al.csronte 

tranamisllon). GTE will forwlrd thescrHned mHNgn in the 

Industry lt&ndlrd EMR format. GTE lnlriLATA toll muugu that 

art recorded by GTE and dialed on 1 ont plus or zero plus balls lrt 

not pert of this Mctlon and will not be screened. 

1.1.17.2 ComDtoytioo. GTE will bill Inside Edge monthly for aiiMrvlcn 

related to the screening, accumulltlng, procnaing and tr1nsmltting of 

in collect mesugn and LMS usage, if applicable, at 1 reasonable 

and mutually ~rHabla charge. In addJIIon, any muuge proeHIIng 

faa auoeiated with Inside Edge'slncollact muaagu that era 

charged t.o GTE by the CMOS Host will be pelted on to Inside Edge 

on the monthly atamanl All revenue, surchargu, tun and any 

other amounts due to the CMOS Host for Inside Edge's lncollect 

mnugu will be billed on the monthly ltltement. It illnsidt Edge's 

responsibility to bill and collect alllncollect and LMS amounts due 

from its end users. The lncollact and l.MS revenue 1mounts that ere 

listed on the monthly Invoice are peyable to GTE In total. The Parties 

agrH that the arrangement for invoicing the lncollect and l.MS 

revenue amounts due GTE Is not 1 settlement procea with Inside 

Edge. 

1.1.17 .3 A4m!nilttJtlon. The Partin ~'" to develop 1 procea whereby 
Inside Edge's end user lnformttion il awilablt In 1 timely manner to 

allow GTE to build ~~~to scrHn the CMOS lncollect Illes and l.MS 

Ill.- on behalf of Inside Edge. 

1.1.1 e Backb!!ling. GTE shall bllilnside Edge on 1 timely basil. GTE will bill Inside 

Edge for previously unbllled chergu buad on thel .... r of; 1) no mora than one 

year prtor to the current bill deta, or 2) not to exceed 1 dure11on of lime that is 

permlbd by lt8:W law. 

1.2 Order proceglna. 

1 2.1 Order ExQtctdona. Inside Edge ~ran to warr.nt to GTE that It Ia • certl1\ld 

provider of tal~mmu~tlona Mrvlca. Inside Edge will document its Cel1ltlcate 

of Operating Author1ly on the Inside Edge Profile and ~ran to update thlllnside 

Edge Profile u requited to reftect its currant eerllftcatlon. The Partin ~rae to 

exchange and to upd1tlend user contllct and refarr.l numbers for ordtr inquiry, 

trouble reporting, billing lnquiriu, and information required to comply with law 

enforcement end other Mcurtty ~encln of the government. The P1rtlu also 

1gree to exch1nge 1nd to updeta lntemal order, repair and billing point of 

contacts. Prior to aubmltllng en order under thll Agreement, Inside Edge shall 
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obta1n such documentation u may be required by ate and fedarellews and 
regulations. 

1.2.2 GTE shall provide Inside Edge with a spedl\ed customer CQntact center for 
purposes of placing Mrvlce orders and CQOrdinating the Installation of services. 

Th ... activities shall be accomplished by telephone call or fectlmile until 

electronic interf8ca cepebillty haa been established. The Partin adopt the OBF 
LSR and DSR forms for the ordering, confirmation and billing of r ... le MMCts 

1.2.3 GTE will proctll such service orders during normal operetlng hours, at a 
minimum on each BUiinesa Day between the hours of 8 e.m. to 8 p.m. Eastern 

Time and shall Implement Mrvict orders within the Mme time lnterwts UMd to 

implement Mrvict orders for llmllar MrvicH for ita own UMrs. 

1.2.4 GTE will provide current GTE customer proprietary netwof1( Information (name, 

addrtll. telephone number and d":Cription of Mrvictl provided by GTE 
Including PIC and whitt pege directory lilting information) u provided In Article 

v, Section 3. The retum of customer Information will be viii flctlmllt or vta 
electronic trensmlulon. 

2. Ma•ntenanct smems. 

2.1 General OVeryltw 

2.1 1 If Inside Edge requifH mtintenance for Ita loctl service customers. Inside Edge 
willlnltlete e request for repeir (tometimH referred to n a "trouble reportj by 
calling GTE'a Customer Care Repair Center. During this e~~ll , GTE service 
repr ... ntat!vel will vertfy thet the end-user Ia e Inside Edge customer and will 
then obtain the necesury Information from Inside Edge to procesa the trouble 
report While Inside Edge rtprNntatiYH are still on the line, GTE personnel will 

perform en lnitltl anelytlia of the problem end remote line testing for reule 
MMces. If angtnHred Mrvictlarelnvolved, the call will be mede to the GTE 
SSCC for hendllng. If no englnHrlng is required and the line testing reveals that 
the trouble cen be repeired remotely, GTE personnel will correct the problem and 

close the trouble report while Inside Edge repr ... nta11YH ere still on the hne. If 

on-fine rttOiulon II not ~. GTE personnel will provide Inside Edge 
repr ... ~ e commitment time for repair, and the GTE personnel then will 
enter the trouble t6ctt.t Into the GTE Mrvict d•tch queue. Inside Edge's repair 
ser.ok:e commitment t6mH will be wlltlln the Mme lnterwts aa GTE providH to its 

own end uaera. Mtintenence and repeif of GTE tec:llltlea Ia the responsibility of 

GTE and will be performed et no Incremental charge to Inside Edge. It, •• a 
result of IMide Edg...,..ted trouble report, trouble Ia found to be the 
reapoMibillty of Inside Edge (e.g., non-netwof1( ctUM) GTE will cherge Inside 
Edge for troublelaoletion. lr*de Edge will have the ability to report trouble for its 

end UMI'I to appropriete trouble reporting centers 24 hours a day, 7 days a week. 
Inside Edge will be aelgned e customer contact center when !nidal Mrvlce 
agreements are mede. 

2 .1.2 Repeif e~~lla to the SSCC for englnHrtd MMces will be proetlltd In eaentielly 
the Mmt manner aa those by the GTE Customer Care Center. GTE peraonnel 
will analyze the problem, provide the lr*de Edge repr ... nta11vt with a 
commitment time while they are atlll on the line, and then piece the trouble ticket 
In the diaplltch queue. 
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2.1.3 GTE then will process tlllnsidt Edge trouble rtportl In the diapatch queue elong 
with GTE trouble reporta In the order they wert flied (ftrlt in, 1\rst out), with prlonty 
given to out-of-service conditions. If. et eny time, GTE would determine thtt 1 

commitment time given to Inside Edge becom" in jeopardy, GTE Mrvice 
repreMntlttves will contlct Inside Edge by telephone to adviM of the jeopardy 
condition end pnwide 1 new commitrntnt time. 

2.1.-4 Trouble rtportl In the dlapatch queue wtll be trlnsmltted tlectronicllly to GTE 
CZT service tectmlclans who will repair the Mrvice problema end c:t.er the trouble 

reporta. For c:leered Inside Edge trouble reporta, GTE Mrvice tedlnidans will 

mekt 1 telephone cell to lnlidt Edge dkectty to c:lttr the trouble tlc:ktl GTE 
aeMct technicians will mtkt the conllnnttlon 01111 to the telephone number 

provided by Inside Edge. If Inside Edge II unable to PfOCIII the cell or plac" 
the GTE technician on hold, the call will be terminated. To avoid dilconnect. 
Inside Edge mey develop an •~ring aysttm, auch .. voice mtll, to handle the 

confirmation calls expeditiously. 

2.1.5 GTE will provide electronic Interface ICCIII to operation aupport aystems 
functions which provide the ctpablllty to Initiate. ltltus and close a repair trouble 
ticket. GTE will not provide to Inside Edge reel time testing cepablllty on Inside 
Edge end user MMces. GTE will not provide to Inside Edge en interface for 
networl( aurveillenct (performenee monitoring). 

3 Electronjc Interface. The Ptrtles shell wort( cooperattvety In the lmpltmtntlltlon of electronic 

getewey ecctss to GTE operetlontl aupport systems functions In the long-term In eccordence with 
established Industry ttlndtrdt. 

3.1 Inside Edge shall heve immediate ecc:ess to the following OSS electronic lnterfecn that 
will provide functionelity to enable Inside Edge to aervlet customers 111 en equal and non-

discriminatory menner: · 

3.1.1 Pr..Order functions, e.g., TN Aaalgnment. 00 ReMrvatlon. Addr ... Validation. 
Product Avalltbillty, thtt ere lvallable on 1 d'-1-up or dediclted buia using the 
Secure Integrated Gttew11y System (SIGS). 

3.1.2 Order functions thlt ere IV8iltble on 1 d'-kJp or dedicated bl• using 
CONNECT: Mel! tile trlnsftr. 

3.1.3 lnHial trouble repof'ts vii SIGS. 

3.1.-4 Electronic trlnsfer of the Inside Edge bill in electronic dttll 811 formtl 

3.2 Inside Edge mey mlgrlte to fully lntlracttve system to system lntlrconntctMty. GTE, with 
Input from Inside Edge end other cenitra. shell provide gentrallnttrfact specifications for 
electronic ecc:aa to thla functlo01llty. Th ... •clftcatlons will be provided to tneble 
Inside Edge to design system Interface capebllllln. Development will be In eccordenc:e 

with appllc8ble natlontl stllndtrds committee guldelln ... Such Interfaces will be evaUeble 

•• expeditiously •• posaible. 

3.3 All costa end expen'" for eny new or modified electronic lnttrfac" exclusively to meet 
Inside Edge requirements that GTE dttlrmln" ere Currtnlfy Avalltble end GTE egre" 

to develop will be paid by Inside Edge. 

INE.OG<&-1 .F\. 
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3.4 Inside Edge aha II be respoMibte for modifying end connecting any of Ita pr~rderlng and 
ordenng system• with GTE provided Interfaces u described In lhil Appendix. 

4. GTE Initiated Electronic System RednlgDJ. GTE will not charge lnlide Edge when GTE initiates 
its own electronic aystem redeslgDJireoonflguretioms. 

~7 
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APPENOIXC 

RATES/CHARGES FOR MISCELLANEOUS 911/E911 ITEMS 

The follOWing serv1ces ar! offered by GTE when Inside Edge reHIIs GTE·s local exchange aerv~ces where 

an Item IS not superseded by a tanffed otfenng: 

A. 9-1-1 Selective Router Map 

Provided is a color map show~ng a Hlectlve router's 

loc:atlon and the GTE central offices that send their 

9-1-1 calli to 1t. The MJective router and central office 

1nformat10n Will include CLLI codn and NPAINXX.S 

served. The map will include boundaries of each central 

otrice and show maJOr streets and the county boundary. 

Pemuss10n to reproduce by Inside Edge for its 1ntemal 

use IS granted Without further fee. Non-tanffed pnce. 

8 . MSAGCopy 

ProductiOn of one copy of a 911 Cuatomer'c 

Master Street Addi"Hs Guide. postage paid 

1. Copy provided in proper format 

2. Copy prov1ded 1n flat ASCII file on a 3 112· diskette 

C-1 

$125.00 

$238.50 
$276.00 

N/A 

s 5-4.00 
$36.00 
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APPENDIXD 

GTE/INSIDE EDGE OPT-IN NEGOTIATION ISSUES 

GTE TERMS 

Pursuant to Section 4S of An1cle Ill of this Agreement. the followma tenns shall be applied in the event the 

AT&T Tenns are deemed to be unlawful, or are stayed or enJoined by a court or commiuion of competent 

jurisdiction. 

ISSUE 
NUMBER 

ISSUE 
OESCRJPTION 

AGREEMENT REFERENCE 

I. 

II. 

Ill. 

The arbltl'lted ra.teS for: 

Reule A voided Cost Discount 
Nonrecurring Charaes 

Whether the CLEC is allowed to use a blanket 

LOA for obuinina "preordcrina" cUJtOmer 

record infonn11ion ina&cad of a separate 

wnnen LOA for each end user customer 

record infonn1110n as required by GTE. 

Whether. if any, ofthe followin& arbitrated 

rcule restnctions or discounts. except for 

cross clau sellin&. may be removed. 

Sennc:~s not available for resale: residential 

servtc:es. lifeline serviCeS. servic:c:s for the 

disabled. and promotional offerinp of90 

days or leu in duration. 

Servtca available for resale but not 11 a 
discount: servlca provided 11 a volume 

discount and cannot be aureptCd to quality 

for volume discount. ICBs/Contra.c:t ~rvic:~s. 

COCOT c:oin or coin leu. special acuss. 
opcmor services and directory wistanu. and 

nonrcc:umn& charan (inc:ludina ordenna 

c:hatJes). 

D-1 

The rcule discount and ,...~ in Appendix A 

w1llapply tnstud of Appcndu:n E and F. 

The ra.teS as calculated in Article V. Sect1on S.3. 

will apply instead of Appendix F. 

An1cle IV, Sections 8. 1 and 8.2. requmna a 

Letter of Authorization. will apply instead of 

Appcndius E and F. 

An1cle V. Sections 2.1 and 2.1 . wtll apply 

instead of Appendicn E and F. 

Aniele V, Secuons 2.3 and 3 4, wtll apply 
instead of Appendic:~• E and F 
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APPENDIX£ 

GTE!(NSIDE EDGE OPT -IN NEGOTIATION ISSUES 

AT&T TERMS 

Pursuant to Secuon 4S of Anicle Ill ofmis A&~Ument and subject to all of the terms and conditions thereof. the 

followma AT&T Terms referred to in Sealon 4S will be aubstiruiCd for the GTE Tenna which are set out in 

Appendix D u and when Secuon 4$ calla for them to be aubstiruted. 

ISSUE ISSUE AGREEMENT REFERENCE 

NUMBER DESCRJPTION 

I. The artl1trated ratn for: . The resale discount and rates taken from the 
AT"T Acrmnent and spcc1fied m AppendiX F 

Rwle A voided Cost Discount will apply instead of Appendix A of th1s 

Nonrecumng Charaes A~teement. 

The rateS as calculated in Appendix F for Local 
Service Resale will apply instead of Anicle V, 
Section S.J of this Aarecment. 

II Whether the CLEC is allowed to use a blanket The tmns for requinn& a Letter of Authonzauon 

LOA for obtamma Mpreordcrina~ customer taken from the ATilT Acrmnent and spec1fied 
record information Instead of a separate in Appendix F will apply instead of An1cle IV, 

wrinen LOA for cadi end user customer Sect1ons 1. 1 and 1.2 ofthu Agreement. 

record information u required by GTE. 

Ill Whether. 1f any. of the follow1n1 artlitr1ted 
resale re11rlctlons or dlacounta. excep1 for 
cross class sell ina, may be removed. 

Serv1ces not available for resale: residential The terms regard in& those services excluded 

serv1ces. lifeline services. scrvius for the from resale taken from the AT"T Agreement 

disabled. and promodonaJ otferinp of90 and specified in Appendix F will apply instead 

days or leu in d11111lioa. of An1cle v. Secttons 2. 1 and 2.2 ofth11 
Aarecment. 

Services available for resale but not at a 
discount: services provided at a volume The terms reaardin& those serv1ces available for 
d1scount and cannot be agreJI1ed to qualify resale but not at a discount taken from the 

for volume discount. ICB&IContTKt Services, AT&T Acrmnent and Specified in Appendtx F 

COCOT com or coin leu. special access. will apply instead of Anicle V. Section 2.3 and 

operator services and direc1ory assistance, and 3.4 ofth11 Agreement. 

nonrecurrin& charaes (includin& ordenna 
c:haraes). 

E-1 
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APPENDIX F 

Tenns Adopted From The GTE/AT&T Arbitration Agreement 

For The State of Florida 

Mllln AgrHment, Section 25. 

25. Gtntml Itnnt and CpndltJqna mr Rnaft 

Millo AgrHment, Section 25.1.2 

25 1 2 A Leu.r of Authoriution ('LOA') Will be reqwed before Local Sefv!Cet will be provided for 

reule to a aubacnber that currently recetYH local exchange Htva from GTE or from a local 

servlee provider other than AT&T. Such LOA may be a blanket letter of autnonzallon (Blanket 

LOA) or such olhtr form u agi'Hd upon by AT&T and GTE. 'M\en a Blanket LOA hat been 

provided by AT&T. GTE shall not reqUift an additional dliCOtlnect order, LOA or other wntlng 

from a customer. or another LEC. in order to proc:ess an order for Local Serva. e.cn Party 

will provide the capability for customers to retam their current phone number 1n the event that 

they change local HNICe providers to the extent ttc:hniCilly feUible. alloWing them to rttaiD 

all ex11t1ng feawres and functJonalitits. 

Main AgrHment, s.etlon 25.3 

25.3 Rtstr1ctJoM on Resale 

To the extent conSIStent With the applicable rules and rwgulationa of the FCC and the 

Commiu10n. AT&T may reHII all GTE Local SttviCtt u dtflned 1n GTE's tanffs. The 

folloWing reatnctJona ahall apply to the ,.... .. of Local SeMcea. as dtaenbtd In Section 24 of 

this Agreement by AT&T: (i) AT&T shall not resell reatdentlliHrv~a~s non·restdenbalend 

uaers: (II) AT&T shall not resell Lifeline/Linkup HNIOH or any other means--tested serva 

offenng to nonqualifying cuatomtnl: and (iii) AT&T shall reHII grandflthered aerv~a~s only to 

customers qualified to recerve such aerv~eea from GTE. 

F· l 
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I. J.duf Scrykc Bwlc 

APPENDIX F 

Attachment 14 (Paae 2) 

of 

GTEIAT&tT Pricina Aveemcnt 

The pnces charged to AT&T for Loc.l SeMCe SMII be c.lcu~ using the avoided cott 

discount applicable In the State determined on the baala of the retaU rata charged to 

subscnbers for the telecommunications MtVa ~uest.d. excluding the pottion tner.of 

attribut.ble to any ma~Uting, billing, collection. and other cost1 that will be avOided by GTE, as 

further spec~fied In Appendoc 1. 

The pnces shall be GTE's ~~ rates applicable on the Etrec:we Date. leu the applicable 

diSCOunt It GTE reduces or lnct'UMt Its retell ratts after AT&T exec:utet this AgrMmenl the 

apphc.ble d1scount SMII be applied to the reduced or 1nc:reaHd retail rates. 

F·2 
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APPENDIX F 

Attachment 14 (Paae 4) 

of 

GTE/AT&T Prieina Aareement 

Appendix I • Local Service Resale 

Begtnntng w1th the Effel..1ive Date of this Agreement. Resale Setv~ces Will be pnced In ac:cordance With the 

standards and pnces deiCilbed below. 

1. The wholesale rates for Local Servtce R ... le Will be calculated baled upon the discounts 

descnbed 1n Annex 1. Such discounts will be applied aga~nst the Retail Rates tot eiiCh GTE Retatl 

Otrenng. 

1.1 "Retail Rates" are the effective rates a GTE retail customer would have paid GTE under the Retail 

Otrenng selected by AT&T. talung 1nto conllder8110n all applicable discounts. Including, but not 

limited to. volume. term and time of day. 

1 .2 A "Retail Otrenng• is an Individual contr'8Ct or retail MMCe rate element or package of rate 

elements, which GTE otters to its retail customers. indudlng, but not limited to. Grandfathered 

Servtces. 

2 Nonrecumng "change· or · record" charges, rather that1 serv•ce establishment chargn. shall apply 

for the converston of ex11t1ng Customers of GTE servteet. rec:e~Ved etther directly from GTE or 

through another reseller. to AT&T local servtce. 

F-3 
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APPENDIXF 

Alt.ldlmcnt 14 <Pat• .5) 

of 

GTE/AT&T Prlcin& A&reement 

APP'fldlx I • Annex I • Schedule of Wholesale DIJtOUnts 

Florida 

BasiC Local Serva (Residence & Business) 

Lme Charge 

Usage Charge 

Features 

Listing Charges 

Non-recumng Charges 

Toll Serv1ce 

Operator ServiCeS 

Directory Auratanee 

Busrneas Trunk and S.rvrce Arrangement. 

ISDN Servrces 

CENTRANET Services 

Privata Line Servrcea 

Inbound/Outbound ServiCes 

Promotional Offerings (90 days or more) 

Promotional Offenngs (leu than 90 days) 

Servrces for drs.bled persons (including tree directory 

assistance) 

In Contact Servrces 

PubliC and Semr-Public Payphone 5eMca 

Contract ServiCeS 

Grandfltnered 5ervic:ea 

All Other retail Telecomnunations Servrcea not 

excluded from resale by order 

of the Commru10n 

F-4 

13.04% 

13.04% 

13.04% 

13 04% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

Not subject 

to wholeule discount 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 
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