BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Request by BellSouth DOCKET NO. 980885-TP
Telecommunications, Inc. for ORDER NO. PSC=-98=-1325-FOF-TP
approval of interconnection, ISSUED: October 12, 1998

unbundling, and resale agreement
with SCSI pursuant to Sections
251, 252, and 271 of the
Telecommunications Act of 1996.

The following Commissioners participated in the disposition of
this matter:

JULIA L. JOHNSON, Chairman
J. TERRY DEASON
SUSAN F. CLARK

JOE GARCIA
E. LEON JACOBS, JR.

RDER \'

BY THE COMMISSION:

On July 13, 1998, BellSouth Telecommunications, Inc.
(BellSouth) and SCSI (SCSI) filed a request for approval of an
resale, interconnection, and unbundling agreement under 47 U.S.C.
§252(e) of the Telecommunications Act of 1996 (the Act). The
agreement 1is attached to this Order as Attachment A and
incorporated by reference herein.

Both the Act and Chapter 364, Florida Statutes, encourage
parties to enter into negotiated agreements to bring about local
exchange competition as quickly as possible. Under the
requirements of 47 U.S.C. § 252(e), negotiated agreements must be
submitted to the state commission for approval. Section 252 (e) (4)
requires the state to reject or approve the agreement within 90
days after submission or it shall be deemed approved.

This agreement covers a one-year period and governs the
relationship between the companies regarding local interconnection
and the exchange of traffic pursuant to 47 U.S.C. § 251. Under 47
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U.S.C. § 252(a) (1), the agreement shall include a detailed schedule
of itemized charges for interconnection and each service or network
element included in the agreement.

Upon review of the proposed agreement, we find that it
complies with the Telecommunications Act of 1996; thus, we hereby

approve it. BellSouth and SCSI must file any supplements or
modifications to their agreement with the Commission for review
under the provisions of 47 U.S.C. § 252(e). We note that approval

of this agreement does not constitute a determination that BST has
met the requirements of Section 271 of the Telecommunications Act.
We note that SCSI does not currently hold a Florida certificate to
provide alternative local exchange telecommunications service, and
therefore, it cannot provide alternative local exchange
telecommunications services under this agreement until it obtains
a certificate. ‘

Based on the foregoing, it is 2

ORDERED by the Florida Public Service Commission that the
resale, interconnection, and unbundling agreement between BellSouth
Telecommunications, Inc. and SCSI, as set forth in Attachment A and
incorporated by reference in this Order, is hereby approved. It is
further

ORDERED that any supplements or modifications to this
agreement must be filed with the Commission for review under the
provisions of 47 U.S.C. § 252(e). It is further

ORDERED that SCSI shall not provide alternative local exchange
telecommunications services under this agreement until it obtains
a certificate to provide alternative local exchange
telecommunications services from this Commission. It is further

ORDERED that this docket shall be closed.
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By ORDER of the Florida Public Service Commission, this 12th
day of QOctober, 1998.

BLANCA S. BAYO, Director
Division of Records and Repcrting

(SEAL)

CBW

NOTIC RTHER PROCE N R REVIEW

The Florida Public Service Commission is required by Section
120.569(1), Florida Statutes, to notify parties of any
administrative hearing or judicial review of Commission orders that
is available under Sections 120.57 or 120.68, Florida Statutes, as
well as the procedures and time limits that apply. This notice
should not be construed to mean all requests for an administrative
hearing or judicial review will be granted or result in the reli=f
sought.

Any party adversely affected by the Commission's final action
in this matter may request: 1) reconsideration of the decision by
filing a motion for reconsideration with the Director, Division of
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee,
Florida 32399-0850, within fifteen (15) days of the issuance of
this order' in the form prescribed by Rule 25-22.060, Florida
Administrative Code; or 2) judicial review in Federal district
court pursuant to the Federal Telecommunications Act of 1996, 47
U.s.C. § 252(e) (6).
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EXHIBIT 1
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INTERCONNECTION AGREEMENT
BETWEEN DELTACOM, INC. AND BELLSOUTH
TELECOMMUNICATIONS, INC.
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_ INTERCONNECTION AGREEMENT
BETWEEN DELTACOM AND BELLSOUTH TELECOMMUNICATIONS

Pursuant to this Interconnection Agreement (Agreement), DeltaCom, Inc. (collectively
"DelaCom®), and BellSouth Telecommunications, Inc. (collectively, "BellSouth”) (collectively,
"the Parties") agree to extend certin interconnection arrangements to one another within each
LATA in which they both operate. This Agreement is an integrated package that reflects a
balancing of interests critical to the Parties and is not inconsistent with Sections 251, 252 and 271
of the Telecommunications Act of 1996. The Agreement represents a negotiated compromise and
is entered without prejudice to any positions which either party has taken, or may ke in the
future, before any legislative, regulatory, judicial or other governmental body.

L RECTTALS AND PRINCIPLES

WHEREAS, BellSouth is an incumbent local exchange telecommunications company
(ILEC) authorized to provide telecommunications services in the states of Alabama, Florida,
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina and Tennessee; and

WHEREAS, DelaCom is a competitive local exchange telecommunications company
(CLEC) which is authorized or plans to become authorized to provide local telecommunications
services in Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South
Carolina and Tennessee; and

WHEREAS, the interconnection and interoperability of the Parties' respective local

networks is required to facilitate the introduction of local exchange service competition and fulﬁ].!
the objecuves of the Telecommunications Act of 1996 (Telecommunications Act); and

WHEREAS, universal connectivity and interoperability between competing
telecommunications carriers is necessary for the termination of traffic on each carrier's network;
and

WHEREAS, the Parties intend that BellSouth should unbundle certain basic network
elements and make them available for purchase by DeltaCom; and

WHEREAS, the Parties agree that this Agreement shall be filed with the appropriate s@te
commissions in compliance with Section 252 of the Telecommunications Act;
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NOW, THEREFORE, in consideration of the mutual provisions contained herein and
other good and valuable consideration, the receipt and sufficiency of which are hereby
acknowledged, DeltaCom and BellSouth hereby covenant and agree as follows:

o. SCOPE OF THE AGREEMENT

This Agreement will govern the interconnection arrangements between the Parties to
facilitate the interconnection of their facilities and the connection of local and interexchange traffic
initially in the states of Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North
Carolina, South Carolina and Tennessee. This agreement will further govern the unbundling of
BellSouth network elements in the same states.

OI.  DEFINITIONS

The definitions contained in Artachment B are intended to define and govern how the
technical terms included therein are used in this Agreement. However, except as provided herein,
the inclusion or exclusion of any particular definition is not intended by either party to limit, or w
define technical interface, reliability, performance or throughput parameters for the network
elements that both Parties expect 10 interconnect and interoperate. _

The minimum performance, reliability, throughput and operational characteristc of
elements identfied herein, as well as physical and logical interface standards utilized, unless
otherwise specifically provided herein, are according to generally accepted industry sandards as
defined by the [TU (ISO/CCITT), ANSI, or the Network Management Forum, whichever is more
specific. Where standards are not yet fully defined, the Parties agree 1o take reasonable steps w0
insure that interface designs are modularized and retrofimable 0 any pending standard at the least
cost (o the interconnecting Parties.

Iv. ACCESS TO UNBUNDLED NETWORK ELEMENTS

BellSouth shall unbundle Network Elements used in the provision of a
telecommunications service and offer them for resale o DelaCom as provided hereafter.
DelaCom shall be entitled to request, and BellSouth shall provide, access o any such unbundled
Network Element(s). BellSouth shall unbundle and separately price and offer those elements such
that DeltaCom will be able to lease and interconnect to whichever of these unbundled Network
Elements DeltaCom requires, and combine the BellSouth-provided Network Elements with any
facilines and services that DeltaCom may itself provide or obtin from other telecommunications

N
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carriers, in order to offer telecommunications services (o other telecommunications carriers and
end users. Such Network Elements shall be offered as provided hereafter.

A. General Requirements

A.l  The Parties hereto mutually understand and agree that the array of Network
Elements is steadily evolving and expanding. The initial set of Network
Elements and anendant services to be made available by BellSouth hereunder
is included as Attachment C hereto, Network Elements will be provided
subject to the rules, terms and conditions expressed in this Article and in
Artachment C. It is understood, however, that either Party may add Network
elements to the listing contained in Attachment C as the BellSouth network
changes or additional Network Elements are identified. It is especially
acknowledged, without limitation, that the list of Network Elements may be
expanded by either Party to include Network Elements identified in relevant
FCC or state commission regulations or orders, or made available by
BeliSouth to other telecommunications carriers pursuant 1o other
interconnection agreements. The addition or inclusion of additional
Nerwork Elements shall be made in accordance with subsection IV.I hereof.

A.2  Without limitation, BellSouth agrees to provide DeltaCom access to all
Network Elements identified in Attachment C hereto. Wherever technically
feasible, interconnection shall be offered at both the line and trunk side of
each discrete Network Element. [t is agreed that interconnection will be
made available by BellSouth to DeltaCom at any technically feasible point.
BellSouth must implement physical and logical interconnection points
consistent with generally accepted industry sandards.

A.3  The inital pricing of the initial unbundled Network Elements shall be as set
forth in Attachment C, except that initial pricing of unbundled loops, switch
ports and other network elements will be esablished through sate
commission arbitration as provided in Article XXV hereof and Artachment
C hereto. The initial pricing may be revised by mutual agreement or at

" DeitaCom's election pursuant to Article XXII hereof.

A.4 Itis agreed that DeltaCom may combine network elements purchased
hereunder as required to provide any local, toll or access service. If
DeltaCom recombines network elements to mirror existing retail service, as
defined by the applicable state commission, the resale rate shall apply.
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B. Interconnection with Network Elements

Bl

B2

B3

B.4

BS

[nterconnection shall be achieved via collocation arrangements DeltaCom
shall maintain at a BellSouth wire center or other BellSouth network point.

At DeltaCom's discretion, each unbundled loop or port element shall be
delivered to the DeltaCom collocation arrangement over an individual 2-wire
hand-off, in multiples of 24 over a digital DS-1 hand-off in any combination
or order DeltaCom may specify, in multiples of 672 over a digial DS-3
hand-off in any combination or order DelaCom may specify, or through
other technically feasible and economically comparable hand-off
arrangements requested by DelaCom (e.g., SONET STS-1 hand-off).
Economically comparable as used in this section refers w an economicaily
comparable effect upon DeltaCom and is not meant to ensure an equivalent
revenue stream or contribution level o BellSouth.

BellSouth will permit DeltaCom to collocate DLC systems in conjunction
with collocation arrangements DeltaCom maintins at a BellSouth wire
center, for the purpose of interconnecting to unbundled loop elements.
DelaCom will have the option of purchasing BellSouth unbundled transpor
(at any transmission level) between placed equipment and the DelaCom
network.

DeltaCom shall access BellSouth's unbundled loops via collocation at the
BellSouth wire center where those elements exist. Each loop or port shall
be delivered 1o DelaCom's collocation by means of a cross connection.

BellSouth shall provide DeltaCom access to its unbundled loops at each of
BellSouth's Wire Centers. In addition, if DelaCom requests one or more
loops serviced by Integrated Digital Loop Carrier or Remote Switching
technology deployed as a loop concentrator, BellSouth shall, where
available, move the requested loop(s) o a spare, existing physical loop at no
charge 0 DeltaCom. If, however, no spare physical loop is available,
BellSouth shall within seventy-two (72) hours of DeltaCom's request notify
DeltaCom of the lack of available facilities. DeltaCom may then, at its
discretion, make a network element request for BellSouth o provide the
unbundled loop through the demultiplexing of the integrated digitized

4
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B.6

B.7

B8

B.9

B10

B.11
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loop(s). Special constructions may apply in this situation. DelmCom may
also make a nerwork element request for access 1o unbundled loops at the
loop concentration site point. Attachment D hereto shall not apply o
unbundled loops provided pursuant to this subsection.

Where BellSouth utilizes digital loop carrier (DLC) technology to provision
the loop element of an unbundled exchange service w an end user customer
who subsequently determines o assign the loop element to DeltaCom and
receive Exchange Service from DeltaCom via such loop, BellSouth shall
deliver such loop to DelaCom on an unintegrated basis, pursuant to
DelaCom's chosen hand-off architecture, without a degradation of end user
service or feature availability as supported by DeiaCom's chosen hand-off
architecture.

Except as otherwise specified herein, all dedicated transport-based features,
functions, service attributes, grades-of-service, ins@ll, maintenance, and
repair intervals which apply to BellSouth's bundled local exchange service
shall apply to unbundled loops.

Except as otherwise specified herein, all switch-based features, functons,
service attributes, grades-of-service, and inswll, maintenance, and repaur
intervals which apply to BellSouth's bundled local exchange service shall
apply to unbundled ports.

BellSouth will permit any customer to convert its bundled local service o an
unbundled element or service and assign such unbundled element or service
10 DeiaCom with no penalties, rollover, termination or conversion charges
to DelaCom or the customer, except as speciffically provided in Arachment
C-2 hereto or pursuant to the terms of a specific customer service
agreement, if BellSouth waives like charges and penalties for any other
telecommunications carrier (unless superceded by government action).

BellSouth will permit DeltaCom to collocate remote switching modules and
associated equipment in conjunction with collocation arrangements
DeitaCom maintains at a BellSouth wire center, for the purpose of
interconnecting to unbundled loop or link elements.

When available to any other telecommunications carrier or other customer,
BellSouth shall provide DeltaCom with an appropriate on-line electronic file
transfer arrangement by which DeltaCom may place, verify, and receive

5
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confirmation on orders for unbundled elements, and issue and track trouble-
ticket and repair requests associated with unbundled elements. In the
interim, batch file arrangements specified in BellSouth's current Facilities
Based Carrier Operating Guide (FBOG) shall apply. EXACT electronic
interface is the preferred method by which to order unbundled elements.
BellSouth shall provide DeltaCom with the ability to order any defined
network element using OBF or other mutually agreed upon

It is expressly agreed that interconnection will be afforded equally regardless
of the transmission medium selected by the interconnector, i.e., digial or
analog loops, conditioned circuits, [SDN, SONET, erc., so that networks
and applications can evolve unencumbered by the available degree of
interconnectivity when such elements are available.

Wherever technically possible, it is expressly agreed and understood that
BellSouth will provide interconnection on both the line side and trunk side
of each unbundled Network Element. Where interconnection is ordered to
the line side of a Network Element, interconnection shall be on a hard-wired
(not software driven) basis.

The Parties shall anempt in good faith o mutually devise and implement a
means to extend the unbundled loop sufficient to enable DeltaCom o use a
collocation arrangement at one BellSouth location per LATA (e.g., andem
switch) to obtin access to the unbundled loop(s) at another such BellSout!,
location over BellSouth facilites.

BellSouth shall develop a process to identify the carrier for each unbundled
loop and establish automated intercompany referral and/or call hand-off
processes for an additional charge. In addition, BellSouth will not in any
way hinder DeltaCom from deploying modern DLC equipment (TR303)
throughout DelaCom's portion of the unbundled loop/transport network.

Orde? Processing

.C1

C.2

DeltaCom shall place orders for unbundled loops (and other network
elements) through completion and submission of a service request specified
in the FBOG.

Order processing for unbundled loops will be fully mechanized.
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Particular combinations of elements, hereafter referred o as combinations,
identified and described by DeltaCom can be ordered and provisioned as
combinations, and not require the enumeraton of each element within that
combination in each provisioning order, consistent with OBF or other
mutually agreed upon procedures.

Appropriate ordering/provisioning codes will be established for each
identified combination, consistent with OBF or other mutually agreed
upon procedures.

When combinations are ordered where the elements are currently
interconnected and functional, those elements will remain interconnected
and functional (except for the integrated SLC).

When available, BellSouth will provide DeltaCom with the ability to have
the BellSouth end office AIN triggers initiated via a service order from
DeltaCom.

DeitaCom and BellSouth will negotiate in good faith to create a murually
acceptable standard service order/disconnect order format, consistent with
OBF or other mutually agreed upon procedures. _

BellSouth shall exercise best efforts to provide DeltaCom with the “real
time" ability w schedule insallation appointments with the customer on-line
and access to BellSouth's schedule availability beginning in the second
calendar quarter of 1997. In the interim, BellSouth will make best effort w0
install unbundled loops and other network elements by the Customer
Desired Due Date (CDDD) where facilities permit. Service requests wiith
shorter intervals than normal interals or those that require out-of-hours
provisioning may be subject to additional charges.
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When available to any other telecommunications carrier or other customer,
BellSouth shall provide “real ime" response for firm order confirmation,
due date availability/scheduling, dispatch required or not, identify line
option availability by Local Service Office (LSO) (such as digial copper,
copper analog, ISDN), completion with all service order and time and cost
related fees, rejections/errors on service order data element(s), jeopardies
against the due date, missed appointments, additional order charges
(construction charges), order status, validate street address detail, and
electronic notification of the local line options that were provisioned. This
applies to all rypes of service orders and all network elements.

BellSouth will provide to DeltaCom escalation procedures for ordering and

provisioning. If an expedite is requested by DeltaCom on the customer’s
behalf, normal expedite charges shall apply.

a0

Conversion of Exchange Service to Network Elements
D.1 Installation intervals for service esmblished via Unbundled loops will be

handled in the same timeframe as BellSouth provides services to its own
customers, as measured from date of customer order to date of customer
delivery. BellSouth will make best effort to install unbundled loops and
other network elements by the Customer Desired Due Date (CDDD) where
facilities permit. Service requests with a shorter than standard interval or
those that require out-of-hours provisioning may be subject to additional

charges. .so”” .w,h;,_

D.ZOanhunbundlednetwrkelmmtordauuwimcmm.DelnComm

'~ contact 0 complete the cutover.

BellSouth will agree on a cutover time at least 4 fours before that cutover
time. The cutover ime will be defined as a inute window within
which both the DeltaCom and BellSouth personnel will make telephone

180 w2

.D.3 Within the appointed W@ minute cutover time, the DeltaCom contact will call the

BellSouth contact designated to perform cross-connection work and when
the BellSouth contact is reached in that interval, such work will be prompy

performed.
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D.41f the DeltaCom contact fails o call or is not ready within the appointed interval
and if DelaCom has not called to reschedule the work at least eight (8)
hours prior to the start of the interval, BellSouth and DelaCom will
reschedule the work order.

D.5If the BellSouth contact is not available or not ready at any time during the 60
minute interval, DeltaCom and BellSouth will reschedule

D.6 The standard time expected from disconnection of a live Exchange Service 0
the connection of the unbundled element to the DeltaCom collocation

arrangement is 15 minutes

D.71f unusual or unexpected circumstances prolong or extend the time required o
accomplish the coordinated cut-over, the Party responsible for such
circumstances is responsible for the reasonable labor charges of the other
Party. Delays caused by the customer are the responsibility of DeltaCom.

D.8If DeltaCom has ordered Service Provider Number Portability (SPNP) as part
of an unbundled loop installation, BellSouth will coordinate implemen@ation
of SPNP with the loop installation.

D.9 If BellSouth provides in practice shorter scheduling lead times and/or cutover
windows than those specified in this section for the same services for other
carrier, it will do the same for DeltaCom.

Service Quality

E.l  Ata minimum, the service quality of leased network elements should match
that of BellSouth's own elements and conform to all Belicore and ANSI
requirements applicable to the type of service being provided. In addition,
BellSouth will provide maintenance services on network elements purchased
by DelaCom which are timely, consistent and at parity with that provided
when such elements are used for its own purposes.

E.2 Maintenance support shall be available 7 days a week, 24 hours a day.

Provisioning support shall be available at the same times at which BellSouth
installs its own bundled local exchange services.

E.3 Insuallation and service intervals shall be the same as when BellSouth
provisions such network elements for use by itself, its affiliates or its own
re@il customers.
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In facility and power outage situations, BellSouth agrees 1o provide network
elements leased by DeltaCom the same priority for maintenance and restoral
as similar elements used by BellSouth for itself or its affiliates.

The Parties agree that all interconnection arrangements and services will at a
minimum be subject 1 technical standards which are equal o those that
BellSouth affords to itself, any other LEC or other telecommunications
carrier. This must, at a minimum, include parity in:

# Pon features

# Treatment during overflow/congestion conditions

# Equipment/interface protection

# Power redundancy

# Sufficient spare facilities to ensure provisioning, repair, performance and
availability '

# Mediation functions

# Smndard interfaces

Network Information Exchangs

F.l

F.2

F3

F.4

F.5

BellSouth shall provide DeltaCom with information sufficient o determine
an end user's exisung service and feature configurations.

BellSouth shall provide information to DeltaCom on a continuing basis
required o keep DeltaCom apprised of engineering changes associated with
BellSouth's network elements and its deployment of new technologies.

BellSouth shall provide DeltaCom with a detailed description of the criteria
and procedures used for handling facility and power outages.

” Where permitted by law, BellSouth will provide DelaCom with electronic

(magnetic tape and/or diskette) and hard copies of its Master Street Address
Guide (MSAG), and any regular updates thereof.

BellSouth will provide DeltaCom with access (0 a listing and description of
all services and features available down to street address detail, including:
Type of Class 5 switch by CLLI, line features availability by LSQ, and

10
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service availability by LSO, as well as the data elements required by
BellSouth to provision all such services and features.

G. Maintenance and Trouble Resolution

G2

G.3

G.4

as._

G.6

Where available to other telecommunication service providers, Automated
interfaces shall be provided into a centralized operations support systems
damabase for real ime network monitoring 0 proactively identify potental
service degradation. Such systems must monitor and report on the integnty
of the BellSouth network, isolate troubles and initiate repair operations, test
individual unbundled loops and generate maintenance and repair notices that
impact any end user's ability o complete calls. Ongoing maintenance
practices on unbundled loops shall equal the practices employed by
BellSouth for facilities used to provide retail services. BellSouth will use its
best efforts 1 ensure that the mean time 0 repair unbundled loops shall be
equivalent to the mean time to repair reported by BellSouth for its retail
customers.

Service centers shall be established by both Parties w0 handle service issues,
escalations, resolution of billing issues and other administrative problems.

The Parties agree 10 establish a real time automated industry sandard
electronic interface (EBI) to perform the following functions:

/ Trouble Entry
# Obuin Trouble Report Status

# Obwmin Estimated Time To Repair (ETTR) and [LEC Ticket Number -
# Trouble Escalation

The Parties agree 10 adopt a process for the efficient management of
misdirected service calls.

BellSouth will provide DelaCom with numbers for the appropriate repair
center until such time as a center is established o act as DelaCom's single
point of contact for all maintenance functions which will operate on a 24

hour a day, 7 days a week basis.

BellSouth will be responsible for all reported trouble and will

performrequired test and/or maintenance until such trouble report is tumed
back w0 DeltaCom.

11




ORDER NO.
DOCKET NO.
PAGE 17

PSC-98-1325-FOF-TP
980885-TP

G.7

G.8

G.9

G.10

G.11

G.12

G.13

G.14

ATTACHMENT A

BellSouth's esmblished maintenance escalation policy shall apply in
resolving maintenace trouble.

BellSouth shall perform Mechanized Loop Tests (Quick Test) at the request
of DeitaCom while DelaCom is on line.

BellSouth shall provide progress status reports sufficient 1o enable DeltaCom
0 provide end user customers with detailed information and an estimated
dme to repair (ETTR).

BellSouth will close all rouble reports with DeltaCom. DelaCom will
close all trouble reports with the end user.

BellSouth will not undertake any work at an end user's request for which
DeltaCom would be charged without obtaining the prior approval of
DeltaCom. This includes authorizations by DeltaCom if a dispatch is
required to the customer premises as well as verification of actual work -
completed. DeltaCom will coordinate dispatches to the customer premises.
This includes dispatches for customer not-at-home.

All Auto/Subscriber Line Tests (ALIT/SLIT) tests performed on DelmCom
customers that result in a failure will be reported o DeltaCom.

BellSouth will ensure that all applicable alarm systems that suppon
DeltaCom customers are operational and the supporting databases are
accurate so that equipment that is in alarm will be properly idenufied.
BellSouth will respond to DeltaCom customer alarms consistent with how
and when they respond to alarms for their own customers.

Nondiscriminatory emergency restoration and disaster recovery plans will be
developed consistent with TSR essential line procedures. The plans should
outline methods for the restoration of each central office in the local network
provider territory as well as contain site specific restoration alternatives
which can be implemented based on the magnitude of the disaster. Each
plan should incorporate at a minimum the following elements:

a. A BellSouth single point of contact which shall be:

- Responsible for notfication of the DeltaCom work center
- Responsible for the initiation of BellSouth's restoration plan
- Responsible for status and problem resolution during the entire
restoration process
12
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b. A restoration equipment dispatch plan which will establish a:
- Documented procedure on how equipment will be dispatched o the
restoration site
- [Estmated maximum time for the restoration equipment to arrive on site
¢. Prior notification of any scheduled maintenance activity performed by the

local supplier that may be service affecting 1o DeltaCom local customers
(L.e., cable throws, power tests, ¢ic.).

H. Billing for Network Elements

H.l  BellSouth will bill all unbundled elements and associated services purchased
by DeltaCom (either directly or by previous assignment by a customer) on
no more than two (2) consolidated statements per Peint of [nterconnection
(POI) with sufficient billing detil w enable DeltaCom to reasonably audit

such charges.

H.2  Invoices must be presented monthly in a Carrier Access Billing Systems
(CABS) and/or Customer Record Information System (CRIS) format in
order to faciliate sandard industry auditing practices. DeltaCom and-
BellSouth will agree on the flow and format of CARE records for correct
provisioning and billing to [XCs.

Addition of Network Elements

DeltaCom may request that BellSouth allow purchase and interconnection of
additonal Network Elements at any time by making a demand in writing including
a proposed revised Attachment C. BellSouth will respond in writing within thirty
(30) days of receipt of such a request, and either accept or reject the service
request. BellSouth may not refuse to make the requested Network Element
available if its availability is required by FCC or state commission requirements, the
Network Element is provided o any other elecommunications carrier, or
interconnection is technically feasible and failure to obtain access o such Network
Element might impair the ability of DeltaCom to provide telecommunications
‘services. Pricing of such additional elements shall be provided within forty-five
(45) days of receipt of the request for service, and shall be in accordance with the
requirements of 47 U.S.C. § 252(d)(1). Actual interconnection and provision of
service shall be provided within ninety (90) days of receipt of the service request.

13



ORDER NO. PSC-98-1325-FOF-TP

DOCKET NO. 980885-TP

PAGE 19

ATTACHMENT A

V.  LOCAL TRAFFIC INTERCONNECTION ARRANGEMENTS
A. Types of Local Traffic to Be Exchanged

The Parties agree o provide the necessary facilities and squipment to allow for the
exchange of the following types of traffic between BellSouth and DeltaCom:

A.l

A.2

A3

Ad

A.S

A.6

Local Exchange: Local traffic to be terminated on each party's local
network 30 that customers of either party have the ability o reach customers
of the other party without the use of access codes.

" Exchange Access: The offering of access w telephone exchange services or

facilities-based origination and termination of intral ATA or interLATA wll
services.

IXC Transit: BellSouth shall provide intermediary network access service
between DeltaCom and any IXC for the purpose of completing interLATA or
inral ATA toll traffic.

Other Transit Functions: BellSouth shall provide iniermediary tandem
switching and transport services for DeltaCom's connection of its end user
to a local end user of other CLECs, other ILECs, and wireless
telecommunications providers.

Intelligent Network and Network Surveillance: BellSouth shall provide open
logical interconnection points o AIN/IN interface in their network based on
the agreements reached at the [TLC Issue 026. BellSouth must also provide
access 0 monitoring, surveillance and other fraud control functions in its
network.

Other Services: BellSouth shall provide connection and call routing for

- =911, directory assistance, and operator assistance services.

n‘wmummm

The Parties shall designate Points of Interconnection (POISs) on each other's
networks. DeltaCom shall at a minimum designate a POI at each BellSouth access
tandem serving the local calling area of the exchanges being served by DeltaCom.
DeltaCom may designate additional POIs within a BellSouth local calling area and
BellSouth will not unreasonably refuse to interconnect at each such designated POL.
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BellSouth may designate a POI at one or more of DelaCom's local switching
centers within each LATA in which DeltaCom is providing local service. If no
DeltaCom local switching center is located within such LATA, the Parties will
arrange a POI at a mutually agreed point within such LATA. DeltaCom will not
unreasonably refuse o interconnect at a POI designated by BellSouth.

B.1

B.2

B3

B& -

[nterconnection will be available at any technically feasible point that is used
in the transmission of voice, data or other types of traffic.

Reciprocal connectivity shall be established at each and every BellSouth
access andem within the local calling area DeltaCom desires o serve for
interconnection to those end offices that subtend the access andem. At its
discretion, DelaCom may elect to interconnect directly at any BellSouth end
offices for interconnection W end users served by that end office. Such
interconnecting facilities shall conform, at a minimum, to the
telecommunications industry sandard of DS-1 punuanthdlomSnnd.uﬂ
No. TR-NWT-00499. Signal transfer point, Signaling System 7 (S§7)
connectivity is required at each interconnection point where available.
BellSouth will provide out-of-band signaling using Common Channel
Signaling Access Capability where technically and economically feasible, in
accordance with the technical specifications set forth in the BellSouth™
Guidelines to Technical Publication, TR-TSV-000905. The Partes agree
that their facilities shall provide the necessary on-hook, off-hook answer and
disconnect supervision, and shall hand off calling party number [D where
technically feasible.

In accordance with Section V.C hereafter, collocation arrangements will be
esmblished which are suimble for use in DelaCom/BellSouth local
interconnection and DeltaCom access to unbundled BellSouth network
components. Allowable collocation equipment includes transmission and
concentrating equipment.

In accordance with Section V.D hereafter, the Parties agree to establish
trunk groups such that each Party provides a reciprocal of each trunk group
established by the other Party. The Parties agree (o install efficient and
sufficient facilities to carry traffic (1) 1 route calls originating on its
network and terminating on the other carrier's network to its POI, and (2) 0
route calls originating on the other local exchange carrier's network, but
terminating on its network from that carrier's POI, and will work
cooperatively to ensure such. Notwithstanding the foregoing, each Party
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may construct its network, including the interconnecting facilities, to achieve
optimum cost effectiveness and network efficiency.

Each Party shall be responsible for routing calls to the POI for ermination
via the other's facilities. Each Party shall bear its own costs related 0
insallation at the POI. DeltaCom may establish POIs on the BellSouth
network via a negotiated expanded interconnection arrangement or via leased
transport berween the DeltaCom network and the BellSouth access andem.
BellSouth may establish POIs on the DeltaCom network via an expanded
interconnection arrangement at the DeltaCom local switching center or via
leased transport between an DeltaCom expanded interconnect arrangement
and an DeitaCom local switching center.

Either Party may use the POI for the interconnection of other rypes of
services, such as wll services, subject to the applicable rates for such
interconnection.

BellSouth may not impose any restrictions on traffic types delivered w0 or
from the POI(s). Notwithstanding the foregoing, the Parties hereto agree
that no interexchange access services traffic will be exchanged as local
traffic hereunder. -

Once traffic is delivered to the POI, it is the terminating carrier's
responsibility to terminate the traffic to its end users. Calls should be
terminated using the same network, ensuring the same quality of service, as
the carrier provides its own customers.

Except as specifically provided for in Attachment C-1 hereto neither Party
will charge the other reconfiguration charges for new installations at existing
POls.

B 10 BellSouth will absorb any applicable nonrecurring charges incurred by

~ DeltaCom as a result of network redesigns/reconfigurations initiated by

BellSouth w® its own network.

: :

cl

The parties agree there are four appropriate methods of interconnecting
facilities: (1) virtual collocation where physical collocation is not practical
for technical reasons, because of space limitations or at the option of the
Party requesting interconnection; (2) physical collocation;
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(3) interconnection via purchase of facilities from either party by the other
party; and (4) mid fiber meet. Rates and charges for collocation are set forth
in Artachment C-1 hereto and applicable provisions of BellSouth's access
service tariffs.

Each Party hereto at its election shall have the sole right and discretion w
specify any one of the following methods for interconnection at the POI:

a. a mid-fiber meet in 2 manhole or other appropriate junction point inside,
near to, or just outside the wire center designated as the POI, in which case
the Party requesting interconnection shall additionally have the sole right and
discretion to effect such meet by leasing from a third party, fiber facilities
into the POI mid-fiber meet junction point (i.e., virtual collocation);

b. a collocation facility which it mainains at the other Party's POl wire center
(i.e., physical collocation);

c. acollocation facility maintined at the POl wire center by a third party with
whom the Party requesting interconnection has contracted for such purpose;
or

d. adigital transport facility(ies) leased from the other Party hereto under the
most favorable contract or tariff terms offered, where such facility(ies)
extends t the POl from some second point designated by the Party
requestng interconnection.

The Party requesting interconnection may, upon 60 days' advance wnitten nouce
to the other Party, change from one of the interconnection methods specified
above 0 another of the networis specified above. A mutually acceptable third
party contractor can be employed by the Party making the change to implement
such changes, in which case no conversion or rollover charges will be assessed
by the other party.

Existing DeltaCom special access collocation arrangements with BellSouth
shall be available for use by DeltaCom in the provision of switched services
hereunder at no additional charge o DelaCom.

DeltaCom may at its option replace current virtual collocation arrangements

at any location with physical collocation arrangements. The Parues agree

that no termination penaities or liabilities will apply to the terminaton of

existing virtual collocation arrangements. A mutually accepable third party
17
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contractor can be employed by the Party making the change w implement
such a replacement, in which case no conversion, installation or non-

recurring charges will be assessed by the other Party.

D.  Trunking and Signaling

D.1a. The Party receiving traffic for termination can elect o receive the traffic
in one of two ways: (a) over separate trunks for local and non-local;
or (b) on combined trunks; provided that separate trunk groups shall
be utilized where the delivering party is unable to furnish an
auditable percent local usage (PLU) factor to the party receiving the
traffic on a quarterly basis.

b. If direct end office trunking with combined trunks is used, the
Parties will work cooperatively to develop a procedure for accurately
determining the amount of interLATA access traffic for proper
application of switched access charges.

D.2 Trunking shall be available to any switching center designated by either carmer:
including end offices, access tandems, 911 routing switches, directory
assistance/operator services switches, or any other feasible point in the
network. The Parties shall have the option for either one-way or two-way
trunking. Directionality in this case refers o the traffic flowing between two
networks, not to the logical or physical configuration of the trunk. All
trunks should be configured two way for testng purposes.

D.3 Trunking can be established to andems or end offices or a combinaton as
mutually agreed. Normally, trunking will be at the DS-1 level. On a trunk
group specific basis, the Parties may agree o establish trunking at higher
(e.g., DS-3) levels. Initial trunking will be established between the
DeltaCom local switching centers and the BellSouth access andems. The

- Parties will utilize direct end office trunking under the following conditions:

"a. BellSouth tandem exhaust - If a BellSouth access andem to which
DeitaCom is interconnected is unable to, or is forecasted to be unable to,
support additional traffic loads for any period of time, the Parties will
mutually agree on an end office trunking plan that will alleviate the
andem capacity shortage and ensure completion of traffic between
DeltaCom and BellSouth subscribers.
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Traffic volumes - The Parties shall install and retain direct end office
trunking sufficient o handle actual or reasonably forecast traffic
volumes, whichever is greater, between an DeltaCom local switching
center and a BellSouth and office where traffic between such points
exceeds or is forecast o exceed 125,000 minutes of local traffic per
month. The Parties will install additional capacity between such points
when overflow traffic between the DeltaCom switching center and
BellSouth access andem exceeds or is forecast w0 exceed 125,000
minutes of local traffic per month.

Mutual agreement - The Parties may install direct end office trunking
upon mutual agreement in the absence of conditions (a) or (b) above and
agreement will not unreasonably be withheld.

The Parties will provide Common Channel Signaling (CCS) information to
one another, where and as available, at no charge, in conjunction with all
POI trunk groups. The Parties will cooperate in the exchange of Transaction
Capabilities Application Part (TCAP) messages to facilitate full inter-
operability of CCS-based features between their respective nerworks,
including all CLASS features and functions, to the extent each carrieroffers
such features and functions to its own end users. All CCS signaling
parameters will be provided including calling party number (CPN),
originatng line information (OLI) calling party category, charge number,
erc. All privacy indicators will be honored. Where available, network
signaling information such as Carrier Identification Parameter (CCS
platform), at the standard tariff rates, and CIC/OZZ information (non-CCS
environment) will be provided wherever such information is needed for call
routing or billing. The Parties will follow all Ordering and Billing Forum
(OBF) adopted standards pertaining to CIC/OZZ codes. Where CCS is not
available, in-band multi-frequency (MF) wink start E&M channel associated
signaling will be provided. Such MF arrangements will require a separate

. - trunk group between DeltaCom's switch and one specified BellSouth switch.

D.S DeltaCom shall establish CCS interconnection with BellSouth signal transfer

points (STPs) in each LATA, either directly or via an intermediary STP
provider. Where the interconnection is via B-link connections, charges for
the SS7 interconnection elements are as follows: 1) Port Charge- BellSouth
will not bill an STP port charge nor will BellSouth agree t pay a port
charge; 2) SS7 Network Usage- BellSouth will bill S§7 Network Usage and
will agreeto pay usage billed by DeltaCom (to the extent that a flat rate
surrogate charge is billed by DeltaCom, it will not exceed BellSouth's
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charge); 3) SS7 Link- BellSouth will bill for only two links of each quad
ordered. Application of these charges in this manner reflects the reciprocal
use of the two parties signaling networks.

Where the interconnection is via A-link connections, charges for the SS7
interconnection elements are as follows: 1) Port Charge- BellSouth will bill
an STP port charge and does not agree o pay a termination charge at
DeitaCom’s end office; 2) SS7 Network Usage- BellSouth will bill for
usage on its SS7 network and will not agree 1o pay for any usage billed by
DeltaCom; 3) Link- BellSouth will bill full charges for each link in the A-
link pair and will not agree to pay DelaCom for any portion of those links.

D.6 DeltaCom may opt at any time to terminate o BellSouth some or all local

exchange traffic and intral ATA twll traffic originating on its network,
together with switched access traffic, via Feature Group A, B, Cor D
Switched Access services which DeltaCom may otherwise purchase from
BellSouth, subject to the rates, terms and conditions specified in BellSouth's
applicable switched access ariffs. At no time shall DeltaCom be required to
route outbound traffic via facilities for which a full retail or end user toll
charge would be assessed when parallel FG-A, FG-B, FG-C, or FG-IL
routing, or routing via a different carrier exists which is capable of carrying
and completing said traffic at more favorable rates.

D.7The Parties will cooperate to jointly plan for the deployment of intercompany 64

Kbps per second clear channel capability.

D.8 Service arrangements hereunder shall be engineered o an objective, consistent

P.01 or better grade of service at the peak busy hour.

D.9 The Parties shall periodically exchange technical descriptions and trunk/traffic

forecasts of their interconnection and traffic requirements in sufficient detail

- 10 assure traffic completion to and from all customers within the appropriate

calling areas.

D.10 BellSouth shall deliver intral ATA traffic originating from its subscribers and

D.11

terminating to DelaCom's subscribers via a combined two-way trunk group
using facilities leased from DeltaCom on mutually agreeable terms.

BellSouth will provide interconnection to and from intelligent ner=ork,
signaling, - monitoring, surveillance and fraud control points.
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BellSouth shall provide and implement all industry standard SS7 parameters
as well as procedures that are defined in the ANSI standards, even if today's
services do not specifically require these features. These functions shall
include:

All functions of the ISUP, TCAP, SCCP, and MTP as specified in relevant
BellCore specifications.

All functions of the OMAP, including MTP Routing Verification Test
(MRVT) and SCCP Routing Verification Test (SRVT).

The Parties shall meet or exceed SS7 performance objectives as described in
Bellcore TR-905 section 7, and MTP and SCCP performance as specified
by ANSL

Either Party shall have the option for Multi-Frequency (MF) signaling, but
only when either party does not have the technical capability to provide S57

Other Signaling Requirements:

CIP shall be provided (CIC within the SS7 call set-up signaling protocol) at
tariffed charges.

All mandatory SS7 signaling parameters must be provided including Calling
Party Number (CPN). All privacy indicators must be honored.

Network Management
E.l . - The Parties agree 1o work cooperatively to install and maintain reliable

E.2

interconnected telecommunications networks, including but not limited to,
the exchange of appropriate information concerning network changes that
affect services to the other Party, maintenance contact numbers and
escalation procedures.

The interconnection of all networks will be based upon accepted
industry/national guidelines for transmission standards and traffic blocking
criteria. -
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The Parties will work cooperatively to apply sound network mmuemem

principles by invoking appropriate network management controls (e. 8.
gapping) to alleviate or prevent neswork congestion.

The Parties will cooperate to determine the performance of their respective
networks and will implement joint management controls o further overall
service integrity.

The Parties will jointly develop and agree on a Joint Interconnection
Grooming Plan prescribing smandards w© ensure that traffic exchanged over
the POI trunk groups experiences a consistent P.01 or better grade of service
peak busy hour, and other appropriate, relevant industry-accepted quality,
reliability and availability sandards. Such plan shall also include mutually
agreed upon standards for the configuration of segregated POI trunk groups.
In addition, the plan shall also include standards and procedures for
notification of trunk disconnections and discoveries of trunk disconnections.
Neither Party shall be expected to maintain active status for a trunk
disconnected by the other Party for an extended or indefinite period of time.
The Parties will use their best collective good faith efforts w complete and
agree on a Joint Interconnection Grooming Plan within 90 days following
execution of this agreement.

BellSouth will establish and adhere to competitive intervals for the delivery
of FOCs, DLRs and facilities. Such intervals need to ensure that facilities
are provisioned in time frames and according t standards that meet or
exceed those that BellSouth provides to itself for its own network and end
users. Intervals should not exceed the Customer Designated Date (CDD).

Upon request, BellSouth will provide DeltaCom with read and write access
to the BellSouth maintenance and trouble report systems including the
following systems and/or functionality:

~ # Trouble reporting/dispatch capability - access must be real time

# Repair satus/confirmation; maintenance/trouble report systems
# Planned/Unplanned outage reports
Each Party has the duty to alert the other 1 any network events that can

result or has resulted in service interruption, blocked calls, or changes in
network performance, on a real time basis.
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BellSouth will adopt any mult-[LEC trouble management procedures and
escalation processes developed by the NOF.

The Parties will work cooperatively 10 plan and implement coordinated
repair procedures for the local interconnection trunks and facilities to ensure
trouble reports are resolved in a imely and appropriate manner.

The Parties will provide each other with a trouble reporting number that is
readily accessible and available 24 hours a day, 7 days a week. In addition,
the Parties will provide each other test-line numbers and access to test lines.

The quality of interconnection services should be no less than that provided
by BellSouth for its own services.

Insallaton and restoration of interconnection circuits by BellSouth for
DeltaCom will be given equal priority as is given by BellSouth to similar
services performed by BellSouth for any other telecommunications carrier.

The tme interval for installation of POIs by BellSouth will be negotiated on
an ICB basis, subject to an agreement that installation of such PO!'smube
completed within a @arget of sixty (60) calendar days.

Completion confirmation shall be provided to ensure that all necessary
translation work is completed on newly insalled facilities.

The Parties shall periodically exchange technical descriptions and forecasts
of their interconnection and traffic requirements in sufficient detail o assure
traffic completion to and from all customers within the appropriate cz.ling
areas.

BellSouth will provide and update an electronic copy of their Switch
Network [D Datbase with a complete list of features and functions by

~ switch, NPA/NXXs, business/residence counts and identification, rate

centers, esc.

Logal Number Assignment
DeltaCom will assign telephone numbers to its customers using at least one NXX

per BellSouth wariffed local exchange metropolitan area; provided, that sufficient
quantities of numbering resources are made available to DeltaCom.
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during the term of this Agreement unless the difference in minutes of use for
terminating local traffic exceeds 2 million minutes per state on a monthly basis. In
such an event, the Parties will thereafter negotiate the specifics of a traffic exchange
agreement which will apply on a going-forward basis.

C  TImnsitted TrafTic

If either party provides intermediary tandem switching and transport services for the
other party's connection of its end user to a local end user of: (1) a CLEC other
than DeltaCom; (2) an [LEC other than BellSouth; or (3) another
lelecommunications company such as a wireless telecommunications service
provider, the party performing the intermediary function will bill a $0.002 per
minute charge. However, BellSouth agrees that DeltaCom may cross-connect
directly to such third Parties at the POIL. In such an event, wriffed cross-connection
non-recurring charges will apply, and no transitting charge will apply.

VO.  MEET-POINT BILLING ARRANGEMENTS

Both Parties hereto provide interexchange access transport services o [XCs and other
access service customers. Pursuant to the terms of this Agreement, and to the extent
DelaCom requires meet-point arrangements, DeltaCom will interconnect at selected
BellSouth switches of its choosing for the purposes of providing certain Switched Access
Services. On such occasions, a portion of the access transport service will be provided by
cach of the Parties herewn. This section establishes arrangements intended to enable each
of the Parties hereto to serve and bill their mutual Switched Access Service customers, on
an accurate and timely basis. The arrangements discussed in this section apply o the
provision of both inter ATA and intral ATA Switched Access Services. It is understood
and agreed that DeltaCom is not obligated to provide any of its Switched Access
Service(s) through any specific access mndem switch or access mndem provider, and may
at its sole discretion, with due notice to those affected, modify its serving arrangements
on its own initiative.
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A. Applicability of OBF Guidelines

Meet-point billing (MPB) arrangements shall be established between the Parties o
enable DeltaCom to provide, at its option, Switched Access Services to third Parties
via specified LEC switches, in accordance with the Meet-Point Billing guidelines
adopted by and contained in the Ordering and Billing Forum's MECAB and
MECOD documents, except as modified herein. These arrangements are intended
to be used to provide Switched Access Service that originates and/or terminates on
an DelaCom-provided Exchange Service, where the transport component of the
Switched Access Service is routed through specified BellSouth switches.

B. Meet-Point Interconnection

Bl

B2

B3

Be

The Parties shall establish MPB arrangements in each LATA or locality
where switched services are provided by DelaCom, between the
correspondingly identified Rating Point/Switch pairs. BellSouth shall
provide homing/subtending access mndem arrangements through the same
(or a closely proximate) switching entity used for access services ©
BellSouth's end users. This does not foreclose the possibility that other
mutually agreeable arrangements may be utilized by mutual agreement of the
Parties where appropriate. =

At DeltaCom's discretion, interconnection for the MPB arrangement shall
be established at the PCI as described hereafter, at a collocation facility
maintined by DeltaCom or an affiliate of DelaCom at specified BellSout
switches, or at any point mutually agreed to by the Parties, consistent with
the erms and conditions herein.

Two-way meet point trunks which are separate from the local
interconnection trunk groups will be established to enable DelaCom and
BellSouth 10 provide Exchange Access Services o [XCs via a BellSouth
Central Office. No Party shall charge the other any amount for any meet
point facilities unless one Party is ordering trunks from the other.

Common Channel Signaling (CCS) shall be utilized in conjunction with
meet-point billing arrangements to the extent such signaling is technically
compatible with and economically reasonable to provide through the
BellSouth switch, except that MF signaling shall be used on a separate trunk
group for originating FGD access to Exchange Access Customers that uses
the MF FGD signaling protocol. The Parties may establish CCIS
interconnéction either directly or through a third party.
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DeltaCom may establish CCS interconnections either directly or through a
third-party. The Parties will exchange TCAP messages to facilitate full
interoperability of CCIS-based features between their respective networks,
including all CLASS features and functions to its own end users. The
Parties will provide all CCIS signaling, Billing Number, originating line
information (OLI) and any other such similar service. For terminating
FGD, BellSouth will pass CPN if it receives CPN from FGD carriers. All
privacy indicators will be honored. Where available, network signaling
information, such as Transit Network Selection (TNS) parameter (CCIS
platform) and OZZ/CIC information (noa-CCIS environment) will be
provided whenever such information is needed for call routing or billing.
The Parties will follow all OBF adopted standards peraining w TNS and
0ZZ/CIC codes.

All originating Toll Free Service calls for which BellSouth performs the
Service Switching Point (SSP) function (e.g., performs the database query)
shall be delivered by DeltaCom using GR-394 format over a trunk group
designated for Toll Free Service. Carrier Code "0110° and Circuit Code of
“08" shall be used for all such calls. In the event DelaCom becomes a toll
free service provider, BellSouth shall deliver traffic using the GR-354"
format over a trunk group designated for Toll Free Service.

All originating Toll Free Service calls for which DeltaCom performs the
SSP function, if delivered to BellSouth, shall be delivered by DelaCom
using GR-394 format over the meet point trunk group for calls destined w
[XCs, or shall be delivered by DeltaCom using GR-317 format over the -
Local Interconnection Trunk Group for calls destined to end offices that
directly subtend BellSouth access andems.

Originating Feature Group B calls shall be delivered to BellSouth's andem
using the interLATA trunk groups.

DeltaCom and BellSouth will use their best reasonable efforts, individually and
collectively, to maintin provisions in their respective federal and state access @riffs
sufficient 1o reflect this MPB arrangement, including appropriate MPB percentages
consistent with applicable industry standard practice and in accordance with Section
VIL.F hereafter.
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D.  Billing and Data Exchange

D.1Each Party shall implement the *Multiple Bill/Multiple Tariff* option in order
to bill an IXC for the portion of the joinuy provided telecommunications
service provided by that Party. For all traffic carried over the MPB
arrangement, each Party shall only bill the rate elements identified for it in
this Agreement. For transport elements subject to billing percentages, each
Party shall utilize the billing percentages discussed in Section II1.C
preceding and Section VII.F hereafter. The actual rate values for each
element shall be the rates contained in that Party's own effective federal and
state access mriffs. The Parties shall utilize complementary monthly billing
periods for meet-point billing.

D.2 BellSouth may charge the [XC for use of the entrance facility, the mndem
switching and the mutually agreed portion of non-interconnection transport
charges. BellSouth will not include an element for the Residual
[nterconnection Charge (RIC) and DeltaCom will be entitled to bill and
collect the appropriate RIC and/or any other applicable rate elements.

D.3 Each party will provide to the other access records sufficient to enable billing to
the [XCs. Records shall be provided in the Exchange Message Record
format, Bellcore Standard BR 010-200-010, as amended.

D.4 BellSouth shall provide o DeltaCom the billing name, billing address, and CIC
of the IXCs and copies of relevant [XC Access Service Requests (ASRs), in
order o comply with the MPB notficaton process as outlined in the
MECAB document, on an electronic medium basis using the EMR format.

D.5 BellSouth shall provide DeltaCom, on a daily basis, switched access detail
usage data (EMR Category 1101XX records) on magnetic tape or via
electronic file transfer using EMR format, for calls from [XCs that have

-~ transitted BellSouth's tandems and terminated o DelmCom's switching

center(s).

D.6 DeltaCom shall provide BeliSouth, on a monthly basis, switched access
summary usage data (EMR Category 1150XX records) on magnetic tape or
via electronic file transfer using EMR format, for calls to [XCs which
originate at DeltaCom's switching center(s).
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D.7 The Parties will exchange test files to support the inidal implementation of the
meet point billing processes provided for in this Agreement. Exchange of
test data will commence one week after AMA certification begins. These
dam shall be actual recorded usage records.

D.8 Each Party shall coordinate and exchange the billing account reference (BAR)
and billing account cross reference (BACR) numbers for the MPB Service.
Each Party shall notify the other if the level of billing or other BAR/BACR
elements change, resulting in a new BAR/BACR number.

D.9If access usage data is not processed and delivered by either Party and sent to
the other in a timely manner and in tum such other Party is unable to bill
the [XC, the delivering Party will be held liable for the amount of lost

billing.

D.10 Errors may be discovered by DeltaCom, the IXC or BellSouth. Both
BellSouth and DeltaCom agree to provide the other Party with notification
of any discovered errors within seven (7) business days of the discovery. In
the event of a loss of data, both Parties shall cooperate o reconstruct the lost
data and if such reconstruction is not possible, shall accept a reasonable
estimate of the lost data based upon three (3) to twelve (12) months of prior
usage data.

D.11 The Parties shall not charge one another for the services rendered or
information provided pursuant to this Section VII of this Agreement.

Toll Free IXC TrafTic

MPB will apply for all traffic bearing the 800, 888, or any other non-geographic
NPA which may be likewise designated for such traffic in the future, where the

responsible party is an IXC. In those situations where the responsible party for

such traffic is a LEC, full switched access rates will apply.

The MPB billing percentage for each DeltaCom Rating Point shall be calculated
according w the following formulas:
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In any service jointly provided by BellSouth and DeltaCom for which meet point

billing arrangements are adopted, the meet point billing percentages shall be based
on the relative distances (/.e., airline mileage) between the meet point and the two

rating points as follows:

BellSouth pumn?f‘ {Com percentage =l
(a+b) (a+b)

where "2 is the airline mileage between the relevant DelaCom rating point (e. 3.,
serving switch) and the meet point and “b® is the airline mileage between the
BellSouth rating point and the meet point.

G. Special Armangements
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G.i Ina few instances, the involvement of yet a third provider of switched access
may be needed for partcular traffic. For purposes of customer billing, when
thxuormmeLECsmimondinthemmusﬁondapuﬁcummﬂm.
the intermediate carriers will have no rating point, and the relevant mileage
measurement is between the two end points.

G.2  In the case of IXC traffic terminating to DeltaCom ported numbers, the
Parties will, unless [XC actual minutes of use can be measured, account for
access revenue on a state-by-state basis by using verifiable
BellSouth/DeltaCom interstate and intrastate minutes of use reported on the
applicable ARMIS report at the ol DXC access rates applicable
BellSouth less the BellSouth/DeltaCom meet point access minutes at the
meet point billing access rates applicable o BellSouth, with no other
subtractions.

G.3  If cither Party provides intermediary functions for network access service -
connection between an [XC and another Party, each Party will provide their E
own network access services to the [IXC on a meet-point basis. The
meet-point billing arrangement will be through the multiple bill. Each Party
will bill its own network access services rates w© the IXC with the exception
of the residual interconnection charge. Each Party shall bill 50% of its
residual interconnection charges in such case.

VIo. TOLL TRAFFIC INTERCONNECTION

A. The delivery of interexchange toll traffic by a Party to the other Party shall be
reciprocal and compensation will be mutual. For terminating its toll traffic on the
other Party's network, each Party will pay the other Party's wariffed terminatung
switched access rate, inclusive of the interconnection charge and the carmer common
line rate elements of the switched access rate. The Parties agree that their
terminating switched rate shall be the rate in effect when the traffic is terminated.
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B Howmmmm;mmmmgemummmmmwm

other Party's triffed switched network access service rate elements on a per minute
of use basis. Said rate elements shall be as set out in the Parties' respective access
services @riffs as those triffs are amended from time w time during the term of
this Agreement. The appropriate charges will be determined by the routing of the
call. If DelaCom is the BellSouth end user's presubscribed interexchange carrier
or if the BellSouth end user uses DeltaCom as an interexchange carrier on a 10X0(X
basis, BellSouth will charge DeltaCom the appropriate tariff charges for originating
network access services. If BellSouth is serving as the DeltaCom end user's
presubscribed interexchange carrier or if the DeltaCom end user uses BellSouth as
an interexchange carrier on a 10XOXX basis, DelaCom will charge BellSouth the
appropriate BellSouth tariff charges for onginating network access services.

X.  NUMBER RESOURCE ARRANGEMENTS

A.

Nothing in this Agreement shall be construed to in any manner limit or otherwise
adversely impact either Party's right to request and be assigned any North American
Numbering Plan (NANP) number resources including, but not limited to, central
office (NXX) codes pursuant to the Central Office Code Assignment Guidelines
(last published by the Industry Numbering Committee (INC) as INC 95-0407-008,
Revision 4/7/95, formerly ICCF 93-0729-010), or to independently, and in 2
technically compatible manner, establish and publish in any and all switched
telecommunications industry routing and rating databases, by @riff or otherwise,
Rate Centers Rating Points, destination switching entity/office and routing/andem
information corresponding to such NXX codes.

During any period under this Agreement in which it serves as the NANP
administrator for its erritory, BellSouth shall ensure that DeitaCom has
nondiscriminatory access o telephone numbers for assignment 0 its telephone
exchange service customers, and will assist DeltaCom in applying for NXX codes
for its use in providing local exchange services. It is mutually agreed that BellSouth
shall provide numbering resources pursuant to the Bellcore Guidelines Regarding
Number Assignment and compliance with those guidelines shall constitute
nondiscriminatory access o numbers. DeltaCom agrees that it will complete the

NXX code application in accordance with Industry Carriers Compatibility Forum,

Central Office Code Assignment Guidelines, ICCF 93-0729-010.

If during the term of this Agreement BellSouth is no longer the NANP
administrator, the Parties agree to comply with the guidelines, plan or rules adopted
pursuant to 47 U.S.C. § 251(e).
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D. Elqhhrrymwmakemmblemmeother. up-to-date listings of its own
assigned NPA-NXX Codes, along with associated rating points and rate centers.

E. [t shall be the responsibility of each Party to program and update its switches and
network systems pursuant 1o the local exchange routing guide (LERG) and other
switched telecommunications industry guidelines to recognize and route traffic to
the other Party's assigned NXX codes using that party's preferred routing at all
tmes. Neither Party shall impose any fees or charges whatsoever on the other Party
for such activities, except as expressly defined in this Agreement.

F.  Each Party shall be responsible for notifying its customers of any changes in dialing
armangements due to NPA exhaustion. Neither party shall be obligated to adopt the
specific end user dialing plan of the other.

G. Administration and assignment of numbers will be moved to a neutral third party in
the future. In the interim, while BellSouth is still administering numbering, the
following will apply:

1. BellSouth will assign NXXs to DeltaCom on a nondiscriminatory basis and on
the same basis as to itself. -

2. No restriction is placed on the ability to assign NXXs per rate center.

3. Testing and loading of DeltaCom's NXXs' should be the same as BellSouth's
own.

4. BellSouth cannot discriminate in the allocation of number and types of NXXs
assigned o DeltaCom.

5. BellSouth will assign NXXs to DeltaCom without the imposition of charges that
are not imposed upon itself.

6. BellSouth will load NXXs according to industry guidelines, including the

_ terminating LATA in which the NXOXs/rate center is located.

7. Untl such time that number administration is moved to an independent third
party, BellSouth will provide routine reporting on NXX availability, fill rates,
and new assignments.

33




ORDER NO.

DOCKET NO.

PAGE 38

PSC-98-1325-FOF-TP

980885-TP
» ATTACHMENT A

8. In the event of NPA-NXX splits, it is agreed that DeltaCom may continue use of
the pre-existing NPA-NXX for existing customers.

9. BellSouth will supply DeltaCom with copies of its Local Calling Area Boundary
Guide, including all updates thereto.

10. All BellSouth services provided to DelaCom pursuant to this Article will be at
no charge to DeltaCom.

X. ACCESS TO POLES. DUCTS. CONDUTTS, AND RIGHTS OF WAY

BellSouth agrees o provide w DeltaCom, pursuant o 47 U.S.C. § 224, as amended
by the Act, nondiscriminatory access w0 any pole, duct, conduit, and right-of-way
owned or controlled by BellSouth. BellSouth agrees to provide access at rates,
terms and conditions which are no less favorable than those provided to any other
telecommunications service provider or cable television provider (CATV), including
those provided to itself or its affiliates.

BellSouth must provide access to its unbundled network interface device.

When BellSouth has equipment on, over or under public or private property, it will
permit the use of such equipment by DeltaCom on an equal and nondiscriminatory
basis.

Any authorizations to attach o poles, overlashing requirements, or modification® 1o
the conduit system or other pathways to allow access to and egress from the systemn
shall not be hindered, restricted or unreasonably withheld or delayed. Such access
and use shall be on terms and conditions identical to those that BellSouth provides
to itself and its affiliates for the provision of exchange, exchange access and
interexchange services.

BellSduth agrees to take no action to intervene against, or attempt (0 delay, the
mdmnmmom for use of public rights-of-way or access with

. property owners.

Any costs for improvements to/expansions of poles, exc., should be prorated on a
nondiscriminatory and neutral basis among and all users of the facility.

No application fees will apply.
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Fees will be fixed for term of contract.

BellSouth will provide routine notification of changes to poles, conduits, and rights-
of-way.

BellSouth will provide open access to current pole-line prints, and conduit prints,
make available maps of conduit and manhole locations, and allow manhole/conduit
Sreak-outs, and audits to confirm usability.

BellSouth will provide regular reports on the capacity status and planned increase in
capacity of each of these access channels o facilitate construction planning.

BellSouth will provide information on the location of, and the availability to access
conduit, poles. ewc., when DeltaCom requests such information, within ten (10)
working days after the request.

The Parties agree (o enter a Standard License Agreement incorporating specific
rates, terms and conditions consistent with the foregoing.

XL ANCILLARY SERVICES AND PLATFORM ARRANGEMENTS -

800 Traffic

A.l1  BellSouth agrees o compensate Del@aCom, pursuant to DelaCom's
published originating switched access charges, including the daabase query
charge, for the origination of 800 and 888 traffic (combined "800")
terminated to BellSouth.

A.2 DeltaCom will provide to BellSouth the appropriate records necessary for
BellSouth to bill BellSouth's intral ATA 800 customers. The records
. _ provided by DeltaCom will be in a sandard EMR format for a fee, paid by
BellSouth to DeltaCom, of $0.015 per record.

-A.3  If DelaCom provides 800 services to its end users during the term of this

Agreement, it agrees to compensate BellSouth, pursuant o BellSouth's
originating switched access charges, including the database query charge, for
the origination of 800 traffic terminated o DeltaCom. BellSouth agrees
provide DeltaCom the appropriate records for DelaCom to bill its 800
customers. The records provided will be in a standard EMR format for a
fee, paid by DeltaCom to BellSouth, of $0.015 per record.
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If during the term of this Agreement, BellSouth is permitted o provide
interl ATA 800 services, BellSouth will compensate DeltaCom for the
origination of such traffic in accordance with the above.

If DeltaCom utilizes BellSouth's 800 database for query purposes only, the
rates and charges shall be as set forth in the applicable BellSouth Access
Services Tariff, as said wriff is amended from time w time during the term
of this Agreement.

Should DeltaCom require 800 access ten digit screening service from
BellSouth, it shall have signaling transfer points connecting directly to
BellSouth's local or regional signaling transfer point for service control
point database query information. DeltaCom shall utilize SS7 Signaling
links, ports and usage from BellSouth's interstate access services arniff. 800
access ten digit screening service is an originatng service that is provided
via 800 switched access service trunk groups from BellSouth's SSP
equipped end office or access andem providing an [XC identification
function and delivery of call to the IXC based on the dialed ten digit
number. The rates and charges for said services shail be as set forth in the
applicable BellSouth access services @nff as said @nff is amended from
tume to ume during the term of this Agreement.

B.  2ALE-2911

Bl

B.2

The Parties agree to interconnect with each other to provide Basic 911 and
E-911 emergency calling services consistent with the terms of Attachment
C-9 hereto.

For Basic 911 service, BellSouth will provide to DeltaCom a list consisung
of each municipality in each state that subscribes to Basic 911 service. The
list will also provide, if known, the E-911 conversion date for each county
and, for network routing purposes, a ten-digit directory number representing
the appropriate emergency answering position for each county subscribing o
911. DeitaCom will arrange to accept 911 calls from its end users in
municipalities that subscribe to Basic 911 service and translate the 911 call
to the appropriate 10-digit directory number as stated on the list provided by
BellSouth. DeltaCom will route that call to BellSouth at the appropriate
mndem or end office . When a county converts o E-911 service,
DeltaCom shall discontinue the Basic 911 procedures and begin the E-911
procedures, set forth in subsection B.4 below.
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For E-911 service, DelaCom shall install a minimum of two dedicated
trunks originating form DelaCom's serving wire center and terminating o
the appropriate E-911 tandem. The dedicated trunks shall be, at minimum,
DSO0 level trunks configured either as a 2 wire analog interface or as par of
a digiaal (1.544 Mb/s) interface. Either configuration shall use CAMA type
signaling with MF pulsing that will deliver automatic number identification
(ANT) with the voice portion of the call. If the user interface is digial, MF
pulses, as well as other AC signals, shall be encoded per the U-255 Law
convention. DeltaCom will provide BellSouth daily updates o the E-911
dambase.

If a municipality has converted tw E-911 service, DelaCom will forward
911 calls t the appropriate E-911 andem, along with ANI, based upon the
current E-911 end office o andem homing arrangement as provided by
BellSouth. If the E-911 andem trunks are not available, DeltaCom will
alternatively route the call to a designated 7-digit local number residing in
the appropriate PSAP. This call will be transporied over BellSouth's
interoffice network and will not carry the ANT of the calling party.

BellSouth will provide DeltaCom with an electronic interface from which
DeltaCom may input and update subscriber records in the E-911 dambase.
BellSouth shall also provide DelaCom with an automated interface to access
its Automatic Location Idendficanon (ALI) dambase.

BellSouth and DeltaCom agree that the practices and procedures contined
in the E-911 Local Exchange Carrier Guide For Facility-Based Providers
(LEC Carrier Guide) shall determine the appropriate procedures and
practices of the Parties as to the provision of 911/E-911 Access. The LEC
Carrier Guide shall at 2 minimum include, or BellSouth shall separately
provide, 911 dambase update procedures and 911 trunk reswration
procedures.

If DeltaCom requires transport o the BellSouth 911 andem, DeltaCom
may, at DeltaCom’s option, purchase such transport from BellSouth at rates
set forth in either BellSouth's intrastate switched access services @niff or
intrastate special access services @riff.
BellSouth and DeitaCom will cooperatively arrange meetings (o answer any
technical questions that municipal or county coordinators may have
regarding the 9-1-1/E-911 portons of this Agreement.
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Where BellSouth is responsible for maintenance of the E-911 database and
can be compensated for maintaining DelaCom's information by the
municipality, BellSouth shall seek such compensation. BellSouth may seek
compensation for its costs from DelaCom oaly if and © the exwent
BellSouth is unable 1 obtain such compensation from the municipality.

Nothing hersin shall be construed 1o prevent DeltaCom from opting 1o route
Basic 911 and E-911 calls © an aliernative emergency call service bureau, 1o
provide such services itself, or 1 route such calls directly 1 a Public Safery
Answering Point (PSAP).

C  Prevision of Operator Services

Cl1

c2

BellSouth will offer 10 DeitaCom Operator Call Processing Access Service
BLV/BLVI Service and Directory Assistance Access Services. Rates, terms
and conditions are set forth in section VI.F for BLV/BLV Service,
Amchment C-11 for Directory Assistance Access Services, and Amachment
C-10 for Operator Call Processing Access Services. Each such armachment
is incorporated herein by this reference.

BellSouth also will offer 10 DeltaCom CMDS Hosting and the Non Sent
Paid Report Sysiem pursuant 1o the terms and conditions set forth in
Amchment C-12 and Amachment C-13, incorporaed herein by this
reference.

D. Transfer of Servics Announcements

When an end user customer changes from BellSouth 1o [+ JaCom, or from
DelaCom 0 BellSouth, and does not retain its original wiephone numbez, the Party
formerly providing service 1 the end user will provide a transfer of service
announcement on the abandoned wiephone number. Each Purty will provide this
referval service at no chargs 1 the other Party, This announcement will provide
details on the new number w be dialed 10 reach this customer.
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E. Coordinated Repair Calls

DeitaCom and BellSouth will employ the following procedures for handling
misdirected repair calls:

E.l

E.2

EJ

DeltaCom and BellSouth will educate their respective customers as to the
correct telephone numbers o call in order to access their respective repair
bureaus.

To the extent the correct provider can be determined, misdirected repair
calls will be referred to the proper provider of local exchange service in a
courteous manner, at no charge, and the end user will be provided the
correct contact telephone number. In responding to repair calls, neither
Party shall make disparaging remaris about each other, nor shall they use
these repair calls as the basis for internal referrals or to solicit customers w
market services. Either Party shall respond with accurate information in
answering customer questions.

DeltaCom and BellSouth shall provide their respective repair contact —
numbers to one another on a reciprocal basis.

F.  Busy Line Verification and Interrupt
F.1 Dexcription

a. Each Party shall establish procedures whereby its operator bureau will

coordinate with the operator bureau of the other Party in order to provide
Busy Line Verification (BLV) and Busy Line Verification and Interrupt
(BLVT) services on calls between their respective end users.

~ DeitaCom will route BLV and BLVI traffic w the BellSouth access andem.

BellSouth wil route BLV and BLVI traffic t the DeitaCom access andem.
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F.2 Compensation

MMMMNMRM&BLVWBLWUMM\QM
contained in BellSouth's applicable Local Interconnection Services Tariff(s).

G. Directory Assistance (DA)
G.1Dexcription

At DelaCom's request, BellSouth will:

2. Provide o DeltaCom, over TOPs trunks, unbranded (or DeltaCom-
branded, where available) directory assistance service which is
Whmmwmmmmmﬁmwmm
makes available to interexchange carriers.

b. In conjunction with subparagraph (a) above, provide caller optional
directory assisance call completion service which is comparable in every
uynmﬂmmauoompleﬁmmumwm s
mnymbsmﬂablemiumdumbmeamweukum
generally offers such service to its end users.

¢. BellSouth will provide DelaCom operators on-line access o BellSouth's
DA database.

G.2 Compensation

wmmmmmmsmms«vﬁmmuummm
Anachment C-11 hereto.

H. Directory Listings and Directory Distribution

H:1

Swmnmmdmdmmnmtmmm'suﬁmz.
BellSouth Advertising and Publishing Co. (BAPCO), and DeltaCom in a
form substantially sirhilar to that attached as Atachment C-8, (1)
DelaCom's customers' pﬂmuﬁnpmubcmcludedinmw
Wﬁ!”(rﬁdﬁtﬂbuﬂﬂ)ﬁﬁnﬂwwm“m
as the directory assisance database, (2) DeltaCom's business subscripers'
ﬁsﬁnpwﬂlbeinc!udedinau;ppmpﬁmyeuo\vmorchmﬁed
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directories, and (3) copies of directories shall be delivered o DelaCom's
customers; all without charge.

H.2  BellSouth shall provide DeltaCom with a magnetic tape or computer disk
conmining the proper format to employ in submitting directory listings and
daily updates. DeltaCom shall provide BellSouth with its directory listings
and daily updates to those listings (including new, changed and deleted
listings) in a mutually acceptable format. BellSouth shall include
DeitaCom's customers in the directory assistance database associated with
the areas in which DeltaCom provides exchange services within the same
time frame as BellSouth includes its own customers in such dambases.

H.3  BellSouth and its Affiliates will afford DeltaCom's directory listings
information the same level of confidentiality which BellSouth affords its own
directory listing information, and BellSouth shall ensure that access w =
DeltaCom's customer proprietary confidential directory information will be >
limited solely to those employees who immediately supervise or are directly ’
involved in the processing and publishing of listings and directory delivery.
BellSouth will not use DeltaCom's directory listings for the marketing of
BellSouth's telecommunications services.

Access to Signaling and Signaling Databases

1.1 BellSouth will offer to DeltaCom use of its SS7 signaling network and signaling
datmbases on an unbundled basis at the rates included in Artachment C-5 hereto.
Signaling functionality will be available with both A-link and B-link
connectivity.

[.2 BellSouth agrees t input NXX assigned to DeltaCom into the Local Exchange
Routing Guide (LERG).

1.3 BellSouth will enter DeltaCom line information into its Line Infornation
Database (LIDB) pursuant to the terms and conditions contained in Arachment
C-6 hereto, incorporated herein by this reference. Entry of line informaton into

- LIDB will enable DeitaCom's end users to participate or not participate in
alternate billing arrangements such as collect or third number billed calls.

1.4 BellSouth will provide DeltaCom with access to LIDB for call and card
validation purposes pursuant to the rates, terms and conditions contained in
Arachment C-7 hereto, as amended hereafter to include unbundled local loops.
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If DeltaCom utlizes BellSouth's 800 database for query purposes only
applicable BellSouth ariffed rates will apply.

XO.  TELEPHONE NUMBER PORTABILITY ARRANGEMENTS

A. The Parties agree (o provide interim Service Provider Number Portability (SPNP)
on a reciprocal basis between their networks w enable their end user customers o
utilize telephone numbers associated with an Exchange Service provided by one
Party, in conjunction with an Exchange Service provided by the other Party, upon
the coordinated or simultaneous termination of the first Exchange Service and
actvation of the second Exchange Service. The Parties shall provide reciprocal
SPNP immediately upon execution of this Agreement via remote call forwarding
(RCF) or Direct Inward Dialing (DID). SPNP shall operate as follows:

A.l

An end user customer of Party A elects to become an end user customer of
Party B The end user customer elects to utilize the original telephone
number(s) corresponding to the Exchange Service(s) it previously received
from Party A, in conjunction with the Exchange Service(s) it will now
receive from Party B Upon receipt of a service order assigning the number
tw Party B, Party A will implement an arrangement whereby all calls to the
original telephone number(s) will be forwarded to a new telephone
number(s) designated by Party B within the same access where the original
NXX code is used. Party A will route the forwarded traffic to Party B over
the appropriate trunk groups, as if the call had originated on Party A's
nerwork.

A.2  Party B will become the customer of record for the original Party A

A3

telephone numbers subject o the SPNP arrangements. Party A will provide
Party B a single consolidated master billing statement for all collect, calling
card, and third-number billed calls associated with those numbers, with
subaccount detail by retained number. Such billing statement shall be

- - delivered via either electronic data transfer, daily magnetic tape, or monthly
magnetic tape (for which option there shall be no charge). Party A shall
provide 1o Party B the EMR detail records associated with the calls on the
master billigg statement.

Party A ‘will cancel line-based calling cards and will, as directed by Party B,
updneiuLimhfonmdeanbueﬂ.ﬂ)B)ﬁsﬁnpﬁxmimylnumm
subjeam_ktﬁmdmuiaormuluﬂhgwdsmocumd with those
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forwarded numbers, as directed by Party B, subject w0 execution of an LIDB
storage agreement in substantally the form attached hereto.

A.4  Within two (2) business days of receiving notification from the end user
customer, Party B shall notfy Party A of the customer's termination of
service with Party B, and shall further notify Party A as to that customer's
instructions regarding its telephone number(s). Party A will reinstate
service 1o that customer, cancel the SPNP arrangements for that customer's
telephone number(s), or redirect the SPNP arrangement pursuant 1o the
customer's instructions at that ume.

SPNP-RCF is a telecommunications service whereby a call dialed to an SPNP-RCF

equipped telephone number, is automatically forwarded to an assigned seven or ten

digit telephone number within the local calling area as defined in Section A3 of the

BellSouth General Subscriber Service Tariff. The forwarded-to number is specified

by DelaCom or BellSouth, as appropriate. Where technologically feasible, the

forwarding party will provide identification of the originating telephone number, via

S37 signaling, to the receiving party. Neither party guarantees, however,

identfication of the originating telephone number to the SPNP-RCF end user.

SPNP-RCF provides a single call path for the forwarding of no more than one

sumultaneous call to the receiving party’s specified forwarded-to number.

Additional call paths for the forwarding of multiple simultaneous calls are available

on a per path basis and are in addition to the rate for SPNP-RCF service.

The Parties shall provide RCF arrangements to each other at identical monthly rates.
Recurring charges shall not exceed the actual cost of providing the service. There

shall be no non-recurring charges. Until otherwise verified by reliable cost studies,
actual cost for recurring charges are as follows:

1. Residential Services - $1.15 per line, including 6 call paths;

2. Business Service - $2.25 per ine, including 10 call paths; and
3. Each additional path - $0.50.
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SPNP-DID service provides trunk side access to end office switches for direct
inward dialing to the other Party's premises equipment from the telecommunications
network 1o lines associated with the other Party's switching equipment and must be
provided on all trunks in a group arranged for inward service. A SPNP-DID trunk
termination, provided with SS7 signaling only, applies for each trunk woice grade
equivalent. In addition, direct facilities are required from the end office where a
ported number resides to the end office serving the porwed end user customer.
Transport mileage will be calculated as the airline distance between the end office
where the number is ported and the POI using the V&H coordinate method.
SPNP-DID must be established with a minimum configuration of two channels and
one unassigned telephone number per switch, per arrangement for control purposes.
Transport facilities arranged for SPNP-DID may not be mixed with any other type
of trunk group, with no outgoing calls placed over said facilities. SPNP-DID will
be provided only where such facilites are available and where the switching
equipment of the ordering party is properly equipped. Where SPNP-DID service is
required from more than one wire center or from separate trunk groups within the
same wire center, such service provided from each wire center or each trunk group
within the same wire center shall be considered a separate service, Only customer
dialed sent paid calls will be completed to the first number of a SPNP-DID number
group, however, there are no restrictions on calls completed to other numbers of a
SPNP-DID number group. -

The Parties hereby agree to negotiate in good faith to establish the recurring and
non-recurring charges, if any, for SPNP through DID. For this purpose, BellSouth
shall provide DelaCom with its relevant cost studies, subject to applicable
non-disclosure obligations. [n the event that the Parties are unable w0 agree upon
the applicable charges, the issue shall be resolved in accordance with the process set
forth in Article XXV. In the interim period, the rates contained in Attachment E
hereto will apply.

Each Party is responsible for obtaining authorization from the end user for the
handling of the disconnection of the end user's service, the provision of new local
service and the provision of SPNP services. Each Party is responsible for
coordinating the provision of service with the other 1 assure that its switch is
capable of accepting SPNP ported traffic. Each Party is responsible for providing

" equipment and facilities that afe compatible with the other's service parameters,

interfaces, equipment and facilities and is required to provide sufficient terminating
facilities and services at the terminating end of an SPNP call o adequately handle
all traffic w that location and is solely responsible to ensure that its facilides,
equipment and services do not interfere with or impair any facility, equipment, or
service of the other Party or any of its end users.
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Each Party is responsible for providing an appropriate intercept announcement
service for any telephone numbers subscribed to SPNP services for which it is not
presently providing local exchange service or terminating to an end user. Where
either Party chooses to disconnect or terminate any SPNP service, that Party is
responsible for designating the preferred standard type of announcement to be
provided.

Each Party will be the other’s Party's single point of contact for all repair calls on
behalf of each Party's end user. Each Party reserves the right to contact the other
Party's customers, if deemed necessary, for maintenance purposes.

The Parties will migrate from RCF or DID to Permanent Number Porwbility (PNP)
as soon as practically possible, without interruption of service (to the degree
possible) to their respective customers.

Under either an SPNP or PNP arrangement, DeltaCom and BellSouth will

implement a process to coordinate Telephone Numbers Pormbility (TNP) cut-overs
with Unbundled loop conversions (as described in Section [V of this Agreement).

The quality of service of calls to ported numbers should be identcal w the quality
of service of the calls to non-ported numbers.

[f the Federal Communications Commission issues regulations pursuant to 47

U.S.C. § 251 w require number portability different than that provided pursuant to
this subsection, the Parties agree to fully comply with those requirements.
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Xm. DRISCONNECTION OF CUSTOMERS

BellSouth shall accept any requests from DeltaCom to disconnect the service of an
existing BellSouth end user, except for BellSouth public and semipublic telephone
service which service is subject to effective contracts with location providers.
BellSouth will not require end user confirmation prior to disconnecting the end
user's service. BellSouth will accept a request directly from an end user for
conversion of the end user's service from DeltaCom to BellSouth or will accept a
request from another CLEC for conversion of the SPNP service associated with an
end user's service charge from DeltaCom to the CLEC. BellSouth will nodfy
DeitaCom that such a request has been processed. This Article shall be subject o
Section 258(a) and (b) of the Telecommunications Act which prohibits illegal
changes of carrier selections and assesses liability for such changes, and any change
of service verification procedures which may be promulgated by the FCC.
DeltaCom and BellSouth shall each execute a blanket letter of authorization for each
state substantially in the form atached as Attachment F hereto with respect to
customer disconnections. The Parties shall each be entitled to adopt their own
internal processes for verification of customer authorizadon of disconnection of
service, provided, however, that such processes shall comply with applicable state
and federal law and until superseded shall be deemed adequate for purposes of this
Agreement if such processes comply with FCC guidelines applicableto
Presubscribed Interexchange Carriers (PIC) changes.

If either Party determines that an unauthorized change in local service provider has
occurred, such Party shall reestablish service with the appropriate local service
provider as requested by the end user and will assess the other Party an
Unauthorized Change Charge of $19.41 per line. The appropriate nonrecurring
charges o reestablish the customer's service with the appropriate local service
provider will also be assessed to the other Party because of the unauthorized change.
These charges shall be adjusted if such Party provides satisfactory proof of
authorization.

If BellSouth accepts an order placed by itself or another CLEC (or local reseller) w
disconnect the SPNP to an DeltaCom end user, BellSouth shall notify DelaCom of
the change within three (3) days thereof.

XIV.  RESALE OF BELLSOUTH LOCAL EXCHANGE SERVICES

BellSouth hereby agrees that DeltaCom may at any time during the term of this
Agreement elect to resell BellSouth's local exchange services under the terms and
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conditions of any local services resale agreement reached between BellSouth and any
other telecommunications carrier. DeltaCom may select any such resale agreement at any
tme prior to the expiration of this Agreement.

RESPONSIBILITIES OF THE PARTIES

A,

BellSouth and DelaCom agree to treat each other fairly, non-discriminatorily, and
equally for all items included in this Agreement or related to the support of items
included in this Agreement.

DelaCom and BellSouth will work cooperatively to minimize fraud associated with
third-number billed calls, calling card calls, or any other services related to this
Agreement. The Parties fraud minimization procedures are to be cost effective and
implemented 50 as not to unduly burden or harm one Party as compared to the
other.

DeltaCom and BellSouth agree o promptly exchange all necessary records for the
proper billing of all traffic.

DelaCom and BellSouth will review engineering requirements on a quarterly basis
and establish forecasts for trunk utilization, POI trunks, MPB arrangements, E-911,
EISCC facility requirements, quantities of DNCF, loops and other services provided
under this Agreement. New trunk groups will be implemented as dictated by
engineering requirements for both BellSouth and DeltaCom. BellSouth and
DeltaCom are required to provide each other the proper call information (e.g.,
originated call party number and destination call party number) o enable each
company to bill in a complete and timely manner.

The Parties will cooperate by exchanging technical information in order to idendfy
and explore potential solutions w enable DeltaCom to establish unique rate centers,
or to assign a single NXX code across multiple rate centers.

DeitaCom and BellSouth will work jointly and cooperatively in developing and
implementing common manual and/or electronic intwerfaces (including, for example,
dath elements, data format, and data transmission) from which to place service
orders and trouble revorts involving the provision of loops, DNCF, directory
assistance, directory listings, E-911, and other services included in this Agreement.
To the extent reasonable, DeitaCom and BellSouth will utilize the standards
es@blished by industry fora, such as OBF.
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BellSouth will support DeltaCom requests related to central office (NXX) code
administration and assignments in an effective and timely manner. DelaCom and
BellSouth will comply with code administration requirements as prescribed by the
FCC, the state commissions, and accepted industry guidelines.

Tt.ere will be no re-arrangement, reconfiguration, disconnect, or other non-
recurring fees associated with the initial reconfiguration of each carrier's traffic
exchange arrangements upon execution of this agreement.

BellSouth shall not impose a cross-connect fee on DeltaCom where DeltaCom

accesses 911 or E-911, reciprocal traffic exchange trunks, and network platform
services, through a collocation arrangement at the BellSouth Wire Center.

Notwithstanding any other provision of this Agreement, it is mutually understood

and agreed that both Parties hereto reserve the right o establish each of the

following, consistent with generally accepted industry standards.

1. Rate centers (location and area within)

2. Points of interchange (including meet points) _

3. Swirching entrty designation and supporting data (including inbound route choice)
a. end office
b. homing/homed to tandem

4. Association of routing point(s) with end offices, POIls, erc.

5. Published rate center and locality designations.

XVL. NETWORK DESIGN AND MANAGEMENT

A.

The Parties agree to work cooperatively to install and maintain reliable
interconnected telecommunications networks, including but not limited o,
maintenance contact numbers and escalation procedures. BellSouth agrees to
provide public notice of changes in the information necessary for the transmission
and routing of services using its local exchange facilities or networks, as well as of
any other changes that would affect the interoperability of those facilities and
networls. ’
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The interconnection of all networks will be based upon accepted industry/national
guidelines for transmission sandards and waffic blocking criteria.

'rhg Pmm will worlr. cooperatively o apply sound network management principles
by invoking appropriate network management controls to alleviate or prevent

network congestion

For network expansion, the Parties agree to review engineering requirements on a
qQuarterly basis and establish forecasts for trunk utilization. New trunk groups will
be added as reasonably warranted.

DelaCom and BellSouth will exchange appropriate information (e.g., maintenance
contact numbers, network information, information required to comply with law
enforcement and other security agencies of the Government) to achieve desired
reliability. In addition, DeltaCom and BellSouth will cooperatively plan and
implement coordinated repair procedures to ensure customer trouble reports are
resolved in 2 imely and appropriate manner.

XVI. TERM

A.

B

The term of this Agreement shall be two years, beginning July 1, 1997.

The Parties agree that by no later than July 1, 1998, they shall commence
negotiations with regard to the terms, conditions and prices of local
interconnection to be effective beginning July 1, 1999.

If, within 90 days of commencing the negotiation referred to in Section XVII.B
above, the Parties are unable to satisfactorily negotiate new local interconnection
terms, conditions and prices, either Party may petition the state commission to
establish appropriate local interconnection arrangements pursuant to 47 U.S.C.
252. The Parties agree that, in such event, they shall encourage the
Commission to issue its order regarding the appropriate local interconnection
‘arrangements no later than January 1, 1999. The Parties further agree that in
the event the Commission does not issue its order prior to January 1, 1999 or if
the Parties continue beyond July 1, 1999 w0 negotiate the local interconnection
arrangements without Commission intervention, the terms, conditions and
prices ultimately ordered by the Commission, or negotiated by the Parties, will
be effective retroactive o July 1, 1999. Until the revised local interconnection

49




ORDER NO.

DOCKET NO.

PAGE 54

pPSC-98-1325-FOF-TP
980885-TP

ATTACHMENT A

+ arrangements become effective, the Parties shall continue to exchange traffic

pursuant to the terms and conditions of this Agreement.

The Parties agree that (1) if the FCC or a state commission or other state or
local body having jurisdiction over the subject matter of this Agreement finds
that the terms of this Agreement are inconsistent in one or more material
respects with any of its or their respective decisions, rules or regulations
promuligated, or (2) if the FCC or a state commission preempts the effect of this
Agreement, then in the event of the occurrence of (1) or (2), which occurrence
is final and no longer subject to administrative or judicial review, the Parties
shall immediately commence good faith negotiations © conform this Agreement
with any such decision, rule, regulation or preemption. The revised agreement
shall have an effective date that coincides with the effective date of the original
FCC or smte commission's action giving rise o such negotiations. The Parties
agree that the rates, terms and conditions of any new agreement shall not be
applied retroactively to any period prior to such effective date.

In the event that BellSouth provides interconnection and/or temporary number
poruability arrangements via ariff or has or enters inwo an interconnection
and/or emporary number portability agreement with another entity, BellSouth
will permit DeltaCom an opportunity to inspect such @riff or agreement and,
upon DelaCom's request, BellSouth will immediately offer DeltaCom an
agreement on the same material terms with effect from the date BellSouth first
made such tariff effective or entered into such arrangement and for the
remainder of the term of this Agreement. The other items covered by this
Agreement and not covered by such @riff or agreement shall remain unaffected
and as  such items this Agreement shall remain in effect.

In the event that BellSouth is required by an FCC or a stte commission
decision or order to provide any one or more terms of interconnection or other
maners covered by this Agreement that individually differ from any one or more
corresponding terms of this Agreement, DeltaCom may elect to amend this
Agreement o reflect all of such differing terms (but not less than all) contained
in such decision or order, with effect from the date DeltaCom makes such

- election. The other items covered by this Agreement and not covered by such

decision or order shall remain unaffected and as to such items this Agreement
shall remain in effect.
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Xvin. IMPLEMENTATION OF AGREEMENT

XXIL

The Parties agree that within 30 days of the execution of this Agreement they will adopt a
schedule for the implementation of this Agreement. The schedule shall sate with
specificity, ordering, testing, and full operational time frames. The impiementation shall
be attached to this Agreement as an addendum and specifically incorporated herein by
this reference. All rates within this Agreement will become effective upon execution of
the Agreement. - -

UNIVERSAL SERVICE -
The Parties acknowledge that BellSouth will guarantee the provision of universal service

as the carrier-of-last-resort throughout its territory in Florida untl January 1, 1998
without contribution from DelaCom.

FORCE MAJEURE

Neither Party shall be responsible for delays or failures in performance resulting from acts
or occurrences beyond the reasonable control of such Party, regardless of whether such
delays or failures in performance were foreseen or foreseeable as of the date of this
Agreement including, without limitation: fire, explosion, power failure, acts of God, war,
revolution, civil commoton, or acts of public enemies; any law, order, regulaton,
ordinance or requirement of any government or legal body; or labor unrest, including,
without limitation, strikes, slowdowns, picketing or boycotts; or delays caused by the
other Party or by other service or equipment vendors; or any other circumstances beyond
the Party's reasonable control. In such event the Party affected shall, upon giving prompt
notice to the other Party, be excused from such performance on a day-oday basis w the
extent of such interference (and the other Party shall likewise be excused from
performance of its obligations on a day-for-day basis to the extent such Partv's obligatons
relate o0 the performance so interfered with). The affected Party shall use its best efforts
to avoid or remove the cause of nonperformance and both Parties shall proceed to perform
with dispatch once the causes are removed or cease.

LIABILITY AND INDEMNIFICATION
A. Liability Cap.
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1. . With respect 1 any claim or suit, whether based in contract, tort or any other

theory of legal liability, by DeltaCom, any DeltaCom customer or by any other
person or entity, for damages associated with any of the services provided by
BellSouth pursuant to or in connection with this Agreement, including but not
limited to the installation, provision, preemption, lermination, maintenance,
repair or restoration of service, and subject o the provisions of the remainder of
this Article, BellSouth's liability shall be limited t an amount equal to the
proportionate charge for the service provided pursuant to this Agreement for the
period during which the service was affected. Notwithstanding the foregoing,
claims for damages by DelaCom, any DelaCom customer or any other person
or entity resulting from the gross negligence or willful misconduct of BellSouth
and claims for damages by DelaCom resulting from the failure of BellSouth to
honor in one or more material respects any one or more of the material
provisions of this Agreement shall not be subject to such limitation of Liability.

. With respect 10 any claim or suit, whether based in contract, tort or any other

theory of legal liability, by BellSouth, any BellSouth customer or by any other-
person or entity, for damages associated with any of the services provided by
DelaCom pursuant to or in connecuon with this Agreement, including but not
limited to the installation, provision, preemption, termination, maintenance,
repair or restoration of service, and subject to the provisions of the remainder of
thus Article, DeltaCom's liability shall be limited to an amount equal to the
proporuonate charge for the service provided pursuant to this Agreement for the
period during which the service was affected. Notwithstanding the foregoing,
claims for damages by BellSouth, any BellSouth customer or any other person
or entity resulting from the gross negligence or willful misconduct of DeltaCom
and claims for damages by BellSouth resulting from the failure of DeltaCom 10
honor in one or more material respects any one or more of the material
provisions of this Agreement shall not be subject to such limimtion of liability.

Neither Party shall be liable for any act or omission of any other
telecommunications company to the extent such other telecommunications company
provides a portion of a service.

Neither Party shall be liable for damages to the other Party's terminal location, POI
or the other Party's customers' premises resulting form the furnishing of a service,
including but not limited to the installation and removal of equipment and associated
wiring, except 1o the extent the damage is caused by such Party's gross negligence
or willful misconduct.
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Notwithstanding subsection A, the Party providing services under this Agreement,
its affiliates and its parent company shall be indemnified, defended and held
harmless by the Party receiving such services against any claim, loss or damage
arising from the receiving Party's use of the services provided under this
Agreement, involving: (1) claims for libel, slander, invasion of privacy or copynight
infringement arising from the content of the receiving Party's own communications;
(2) any claim, loss or damage claimed by the receiving Party's customer(s) arising
from such customer's use of any service, including 911/E-911, that the customer
has obtained from the receiving Party and that the receiving Party has obined form
the supplying Party under this Agreement; or (3) all other claims arising out of an
act or omission of the receiving Party in the course of-using services provided
pursuant to this Agreement. Notwithstanding the foregoing, to the extent that a
claim, loss or damage is caused by the gross negligence or willful misconduct of a
supplying Party, the receiving Party shall have no obligation to indemnify, defined
and hold harmless the supplying Party hereunder.

Neither Party guarantees or makes any warranty with respect to its services when
used in an explosive atmosphere. Notwithstanding subsection A, each Party shall
be indemnified, defended and held harmless by the other Party or the other Party's
customer from any and all claims by any person relating to the other Party or the
other Party's customer's use of services so provided.

No license under patents (other than the limited license to use in the course of using
a service provided pursuant to this Agreement) is granted by one Party to the other
or shall be implied or arise by estoppel, with respect to any service offered pursuant
to this Agreement. Notwithstanding subsection A, the Party providing a service
pursuant to this Agreement will defend the Party receiving such service against
claims of patent infringement arising solely from the use by the receiving Party of
such service and will indemnify the receiving Party for any damages awarded based
solely on such claims. Such indemnification shall not, however, extend to claims
for patent infringement to the extent the alleged infringement results from:

1. Modification of the service by someone other than the providing Party and/or its
subcontractors, where there would be no such infringement or violation in the
* absence of such modification; or

2. The combination, operation or use of the service with any product, data or
apparatus riot provided by the providing Party and/or its subcontractors, where
there would be no such infringement or violation in the absence of such
combination, operation or use.
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Promptly after receipt of notice of any claim or the commencement of any action
for which a Party may seek indemnification pursuant to this Article XXI, such Party
(the "Indemnified Party”) shall promptly give written notice to the other Party (the
“Indemnifying Party®) of such claim or action, but the failure to so notify the
lndemmfymlmmunotreumthemdemmfymghnyofmyhabmtyumy
have w the Indemnified Party except to the extent the Indemnifying Party

actually been prejudiced thereby. Thelndemmfym;?mymnbeobhuledto
assume the defense of such claim, at its own expense. The Indemnified Party shall
cooperate with the Indemnifying Party's reasonable requests for assistance or
Information relating to such claim, at the Indemnifying Party's expense. The
Indemnified Party shall have the right to participate in the investigation and defense
of such claim or action, with separate counsel chosen and paid for by the
Indemnified Party.

XXO. MOST FAVORABLE PROVISIONS

The parties agree that if —

1. the Federal Communications Commission (*FCC") or the Commission
finds that the terms of this Agreement are inconsistent in one or more matenal
respects with any of its or their respective decisions, rules or regulations, or

2. the FCC or the Commission preempts the effect of this Agreement, then, in
either case, upon such occurrence becoming final and no longer subject to
administrative or judicial review, the parties shall immediately commence good
faith negotiations to conform this Agreement to the requirements of any such
decision, rule, regulation or preemption. The revised agreement shall have an
effective date that coincides with the effective date of the original FCC or
Commission action giving rise to such negotatons. The parties agree that the
rates, terms and conditions of any new agreement shall not be applied retroactvely
to any period prior to such effective date except to the extent that such retroactive

_ effect is expressly required by such FCC or Commission decision, rule, regulation

or preemption.

In the event that BellSouth, either before or after the effective date of this
Agreement, enters into an agreement with any other telecommunications carrier (an
""Other Interconnection Agreement’) which provides for the provision within a
partcular state covered under this Agreement of any of the arrangements covered
by this Agreement to be provided in a particular state upon rates, terms or
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conditions that differ in any material respect from the rates, terms and conditions
for such arrangements set forth in this Agreement (“Other Terms™), then except as
provided in Section XXII.F, BellSouth shall be deemed thereby to have offered
such arrangements to DeltaCom for that state upon such Other Terms, which
Deltacom may accept as provided in Section XXII.E. In the event that DeltaCom
accepts such offer within sixty (60) days after the Commission approves such Other
[nterconnection Agreement pursuant 1o 47 U.S.C. § 252, or within thirty (30) days
after DeltaCom acquires actual knowledge of an Other Interconnection Agreement
not requiring the approval of the Commission pursuant to 47 U.S.C. § 252, as the
case may be, such Other Terms for such arrangement for the particular state shall
be effective between BellSouth and DeltaCom as of the effective date of such Other
Interconnection Agreement. In the event that DeltaCom accepts such offer more
than sixty (60) days after the Commission approves such Other Interconnection
Agreement pursuant to 47 U.S.C. § 252, or more than thirty (30) days after
acquiring actual knowledge of an Other Interconnection Agreement not requiring
the approval of the Commission pursuant t0 47 U.S.C. § 252, as the case may be,
such Other Terms shall be effecuve between BellSouth and DeltaCom as of the date
on which DeltaCom accepts such offer.

In the event that after the effective date of this Agreement the FCC or the _
Commission enters an order (an “Interconnection Order") requiring BellSouth to
provide within a partcular state covered under this Agreement any of the
arrangements covered by this Agreement to be provided in a partcular state upon
Other Terms, then upon such Interconnection Order becoming final and not subject
to further administrative or judicial review, except as provided in Section XXI1.F,
BellSouth shall be deemed to have offered such arrangements in that state 1o
DeltaCom upon such Other Terms, which DeltaCom may accept as provided in
Section XXII.E. In the event that DeltaCom accepts such offer within sixty (60)
days after the date on which such Interconnection Order becomes final and not
subject to further administrative or judicial review, such Other Terms for such
arrangement for the particular state shall be effective between BeliSouth and
DeltaCom as of the effective date of such Interconnection Order. In the event that
DeltaCom accepts such offer more than sixty (60) days after the date on which such
Interconnection Order becomes final and not subject to further administrative or
Jjudicial review, such Other Terms shall be effective between BellSouth and
DeltaCom as of the date on which DeltaCom accepts such offer.

In the event that after the effective date of this Agreement BellSouth files and

subsequently receives approval for one or more intrastate or interstate tariffs (each,
an “Interconnection Tariff"") offering to provide in a particular state covered under
this Agreement any of the arrangements covered by this Agreement (o be provided
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in a particular state upon Other Terms, then upon such Interconnection Tanff
becoming effective, except as provided in Section XXII.F, BellSouth shall be
deemed thereby to have offered such arrangements in that state to DeltaCom upon
such Other Terms, which DeltaCom may accept as provided in Section XXII.E. In
the event that DeltaCom accepts such offer within sixty (60) days after the date on
which such Interconnection Tariff becomes effective, such Other Terms for such
arrangements for the particular state shall be effective between BellSouth and
DeltaCom as of the effective date of such Interconnection Tariff. In the event that
DeltaCom accepts such offer more than sixty (60) days after the date on which such
Interconnection Tariff becomes effective, such Other Terms shall be effective
between BellSouth and DelaCom as of the date on which DeltaCom accepts such
offer.

In the event that BellSouth is deemed to have offered DeltaCom the arrangements
covered by this Agreement upon Other Terms, DeltaCom in its sole discredon may
accept such offer either —

L by accepting such Other Terms in their entirety; or

2. by accepting the Other Terms that directly relate to any of the
following arrangements as a whole:

a local interconnection,

b. interLATA and IntralL ATA toll traffic interconnection,

c. unbundled access to network elements, which include: local loops,
network interface devices, switching capability, interoffice transmission
facilities, signaling networks and call-related databases, operatons suppor
systems functions, operator services and directory assistance, and any
clements that result from subsequent bone fide requests,

d. access to poles, ducts, conduits and rights-of-way,

e. access to 911/E911 emergency network,

f. collocaton, or

g access o telephone numbers.
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The terms of this Agreement, other than those affected by the Other Terms accepted
by DeltaCom, shall remain in full force and effect.

F. Corrective Payment. In the event that -

1. BellSouth and DeltaCom revise this Agreement pursuant to Section
XXII.A, or

2 DeltaCom accepts a deemed offer of Other Terms pursuant to Section
XO{11.E, then BellSouth or DeitaCom, as applicable, shall make a corrective
payment to the other party to correct for the difference between the rates set forth
herein and the rates in such revised agreement or Other Terms for substantially
similar services for the period from the effective date of such revised agreement or
Other Terms undl the date that the parties execute such revised agreement or
DeltaCom accepts such Other Terms, plus simple interest at a rate equal to the
thirty (30) day commercial paper rate for high-grade, unsecured notes sold through
dealers by major corporations in multples of $1,000.00 as regularly published in
The Wall Streer Journal.

XXIO. DEFAULT

If either Party defaults in the payment of any amount due hereunder, or if either Party
violates any other provision of this Agreement, and such default or violation shall
continue for thirty (30) days after written notice thereof, the other Party may terminate
this Agreement forthwith by written instrument. The failure of either Party to enforce any
of the provisions of this Agreement or the waiver thereof in any instance shall not be
construed as a general waiver or relinquishment of its part of any such provision, but the
same shall, nevertheless, be and remain in full force and effect.
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XXIV. NONDISCLOSURE

A,

All information, including but not limited to specifications, microfilm, photocopies,
magnetic disks, magnetic tapes, drawings, sketches, models, samples, tools,
technical information, data, employee records, maps, financial reports, and mariet
dam, (i) furnished by one Party o the other Party dealing with customer specific,
facility specific, or usage specific information, other than customer information
communicated for the purpose of publication or directory database inclusion, or
(ii) in written, graphic, elscromagnetic, or other tangible form and marked at the
time of delivery as "Confidential® or "Proprietary,” or (iii) communicated orally
and declared to the receiving Party at the time of delivery, or by written notice
given 1o the receiving Party within ten (10) days after delivery, o be “Confidental®
or "Propriemary” (collectively referred to as "Proprieary Information®), shall remain
the property of the disclosing Party.

Upon request by the disclosing Party, the receiving Party shall return all tangible
copies of Proprietary Information, whether wrinen, graphic or otherwise, except
that the receiving Party may rein one copy for archival purposes.

Each Party shall keep all of the other Party's Proprietary Information confidential
and shall use the other Party's Proprietary Information only for performing the
covenants contined in the Agreement. Neither Party shall use the other Party's
Proprietary Information for any other purpose except upon such terms and
conditions as may be agreed upon between the Parties in writing.

Unless otherwise agreed, the obligations of confidentality and non-use set forth in

this Agreement do not apply to such Proprietary Information as:

1. was at the ime of receipt already known to the receiving Party free of any
obligation to keep it confidential evidenced by writien-records prepared prior o
delivery by the disclosing Party; or

2. is or becomes publicly known through no wrongful act of the receiving Party;
or

3 is rightfully received from a third person having no direct or indirect secrecy or
confidentiality obligation to the disclosing Party with respect to such
informatiom; or

4. is independently developed by an employee, agent, or contractor of the receiving
Party which individual is not involved in any manner with the provision of

58




ORDER NO. psCc-98-1325-FOF-TP

DOCKET NO. 980885-TP

PAGE 63

XXv.

ATTACHMENT A

services pursuant 10 the Agreement and does not have any direct or indirect
access o the Propnetary Informaton; or

S. is disclosed to a third person by the disclosing Party without similar restrictons
on such third person's rights; or

6. is approved for release by written authorization of the disclosing Party; or

7. is required w0 be made public by the receiving Party pursuant to applicable law
or regulation provided that the receiving Party shall give sufficient notice of the
requirement (o the disclosing Party to enable the disclosing Party to seek

protective orders.

Effective Date. Notwithstanding any other provision of this Agreement, the
Proprieary Information provisions of this Agreement shall apply 0 all information
furnished by either Party to the other in furtherance of the purpose of this
Agreement, even if furnished before the date of this Agreement. The obligation to
that information as confidential shall survi- + the termination of this Agreement,

ARBITRATION

Any controversy or claim arising out of, or relating to, this Contract or the breach
thereof shall be settled by arbitration, in accordance with the rules then obtining,
of the American Arbitration Association, and judgment upon the award rendered
may by entered in any court having jurisdiction of the controversy or claim. As an
express condition precedent 10 any legal or equitable action or proceeding in the
event of disputes or controversies as to the amount of loss or damage arising out of
this Contract, such disputes or controversies shall first be submitted to the
arbitration of two persons, one chosen by each Party, who shall jointly select a third
person. Provided, however, that nothing contained herein shall preclude either
Party from filing any complaint or other request for action or relief with the FCC or
the appropriate state commission, including any appeals thereof. The Party which
does not prevail shall pay all reasonable costs of the arbitration or other formal

- complaint proceeding, including reasonable attorney's fees and other legal expenses

of the prevailing Party.

Nothing herein shall preciude DeltaCom from seeking state commission arbitration,
pursuant to sections 251-53 of the Telecommunications Act, of issues upon which
the Parties hereto were unable to reach agreement during the negouations hereof.
The Parties acknowledge, for example, that they were unable to reach agreement on
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tre availability, rates and terms of local sub-loop unbundling, local loop
multiplexing, switch port charges, access 1o databases, erc., and that such issues will
be submitted for resolution by the state commissions through arbitration. BellSouth
hereby waives any right to contest DelaCom's ability to seek state commission
and/or FCC review of such unresolved issues.

WAIVERS

Any failure by either Party to insist upon the strict performance by the other Party of any
of the provisions of this Agreement shall not be deemed a waiver of any of the provisions
of this Agreement, and each Party, notwithstanding such failure, shall have the night
thereafter © insist upon the specific performance of any and all of the provisions of this
Agreement.

. GOVERNING LAW

This Agreement shall be governed by, and construed and enforced in accordance with, the
laws of the State of Georgia. _

. ARM'S LENGTH NEGOTIATIONS

This Agreement was execuled after arm's length negotiations between the undersigned
Parties and reflects the conclusion of the undersigned that this Agreement is in the best
interests of all Parties.
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XXIX. NOTICES

Any notices required by or concerning this Agreement shall be sent to the Parties at the

addresses shown below:
Gex gRAL Cﬂfﬁfﬂ- Account Manager
DI TACom  TAC. BellSouth Telecommunications, Inc.
Sa/rg /o! South E4E1
700 Bou §4RO Sorri 3535 Colonnade Parkway
YNTSVIWE, AL 35802 an;ham Alabama 35243

Each Party shall inform the other of any changes in the above addresses.

XXX. ENTIRE AGREEMENT

This Agreement and its Attachments, incorporated herein by this reference, sets forth the
entire understanding and supersedes prior agreements between the Parties relating o the subject
matter contained herein and merges all prior discussions between them, and neither Party shall be
bound by any definition, condition, provision, representation, warranty, covenant or promise other
than as expressly stated in this Agreement or as is contemporaneously or subsequently set forth in
wrinng and executed by a duly authorized officer or representative of the Party to be bound thereby.

IN WITNESS WHEREOF, the Parties hereto have caused this Agreement 10 be executed

by their respective duly authorized representatives.
—_— - P
Tony 7wl "74@

o
DELTACOM, INC. ::1.1.9,0%‘_l ’
TELECO CATIONS, INC.
By: Tom Mute! S By: Jerry Hendrix
Tile: Sr. V. ™ ‘m.le
Daw: . 2//2 /97 5?: t /a7
Address: Sw,re 70/ Md:ul 675 W. Peachtree Street, N.E.
700 BowlCyRLD Stwrv Atlanta, Georgia 30375

Henrsvie AL 3580
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ATTACHMENT B
DEFINITIONS

1. "Access Service Request® or "ASR" means an industry sandard form used by the Parties
0 add, esmblish, chm;eordmonmu'unhformepurpomdmmon

2. "Advanced Intelligent Network" or "AIN" means a network switching and architecture
concept that centralizes intelligence in databases and application processors internal  the network
rather than in central office switching systems. AIN enables the network to complete interactions
(or actons) regarding routing, signaling and information quickly and accurately. The AIN concept
permits intelligent database systems and application processors to be either centralized or
distributed throughout one network.

3. "Advanced Intelligent Network Features” or "AIN/IN Features" refers 1o the replacement
or enhancement of electronic switching and electronic network hardware and software functions via
the use of distributed nerwork based processors and Common Channel Interoffice Signaling
(CCIS/S857). For example, SCPs and STCs are part of the advanced intelligent network. AIN also
features a "service creation environment” which permits the end user or reseller to create, and
modify, in near real time, their own network routing instructions for calls to their facilities,
creating, in effect a user customizable virtual network.

4. "Affiliate" means a person that (directly or indirectly) owns or controls, is owned or
controlled by, or is under common ownership or control with, another person. For purposes of this
paragraph, the term "own® means to own an equity interest (or equivalent thereof) or more than 10
percent.

5. "American National Standards Institute” or "ANSI" is a private, non-profit organizauon
representing more than 1,300 corporations, 30 government agencies, 20 institutions and 250 trade,
labor, consumer, technical and professional organizations which sets voluntary standards for the
United States (U.S.). ANSI has established an Information Infrastructure Standards Panel. ANSI
is appointed by the U.S. State Department as a representative of the U.S. to the [TU's Inernational

Standards Orpnmnm

6. "Automated Report Management Information System" or "ARMIS" means the most
current ARMIS 4308 report issued by the FCC.

7. "Automatic Number Identification® or "ANI" is a telecommunications carrier signaling
parameter that identifies, through industry standard network interfaces and formats (either
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SS7/CCIS (preferred), or in band signalling (predecessor technology), the billing number of the
calling party. This functionality is also known and referred to as *Calling Party Number® or
"CPN." This term is not to be limited by "Called Party Identification" service, another product
that is frequently required by call centers.

8. "Bell Communications Research” or "BeliCore” means an organization owned jointly by
the RBOC that conducts research and development projects for them.

9. "Busy Line Verification/BLVI Traffic” or "BLV/BLVI Call" refers o an operator call in
which the end user inquires as to the busy status of, or requests an interruption of, a call on an
Exchange Service. -

10. "Calling Party Number" or "CPN" means a common channel signalling parameter
which refers o the number transmitted through the network identifying the calling party.

11. "Carrier Identification Code" or "CIC" means a three or four digit number assigned to
an [XC that identifies that carrier's traffic.

12. "Central Office Switch," "Central Office" or "CO" refers 1o either a means a Switching
enuty or the physical location (site) which houses a traditional central office switch and its _
penpherals within the public switched telecommunications network, including but not limited to:

a. "End Office Switches" which are Class § switches from which End User
Telecommunications Services are directly connected and offered.

b. "Tandem Office Switches” which are Class 4 swiches which are used 0 connect and
switch trunk circuits between and among Central Office Switches.

¢. "Remote Switching Module® or "RSM" refers to0 a Central Office architecture element
that permits the Central Office swiich the ability to extend either line or trunk side interfaces, with
all rypical service features and functions to a cabinet which is physically remote from the home CO
site, and where stand alone capability may or may not be implemented. RSMs are sometimes also
referred to as “switches® in the BellSouth infrastructure inventory discussions and to that extent
may be used as interchangeable terms.

d. "Central Office Switches" may be employed as combination End Office and Tandem
Office Switches (combination Class $/Class 4).

13. "Central Office Equipment” refers to the traditional Central Office Switch itself and all
of the peripheral electronics (network elements) that supply network-based processing funcuons
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other than “transport.® Network elements which provide “Transpon” are generally referred 10 as
"Outside Plant” equipment or electronics.

14. "Centralized Message Distribution System" or "CMDS" means the billing record and
clearing house transport systems that incumbent LECs use tw exchange out-collects, in-collects and
Carrier Access Billing System ("CABS") records.

15. "CLASS Features™ refers to features and functions (products) which become available on
the "line side” of the Central Office through the use of common channel signalling system seven
(CCIS/S57.) CLASS features include, but are not necessarily limited to: Automatic Call Back,
Call Trace, Caller [D and Related Blocking Features, Distinctive Ringing/Call Waiting, Selective
Call Forward, and Selective Call Rejection. See also: "Software-based network elements and
services.”

16. "Commission" means the appropriate regulatory agency in each of BellSouth's nine state
regions, Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South
Carolina, and Tennessee.

17. "Common Channel (InterofTice) Signaling" or "CCIS" means a method of digitally
transmitung call set-up and nerwork control data over separate physical or virtual connections from
those which normally carry the actual call user connections. This technology supersedes “in-band*
signalling. The current industry standard for common carrier network signaling is called Signaling
System 7.

18. "Cross Connect® refers to the equipment physical or logical "meet point* between
network elements.

a. For example, within a wire center, it is a connection between line termination blocks on
the two sides of a distribution frame or between individual line terminations on the same side of
the frame. Cross connections are made o route traffic from one group of lines to another specific
group of lines on the distribution frame, or to route traffic from one individual line © another
specific line on the distribution frame.

b. A piece of manual, electromechanical or electronic apparatus designed 1o make and
rearrange the cross connections among the lines that terminate on a distribution frame. Cross-
connect devices are employed where rearrangement of transmission circuits occur infrequently.

19. "Customer Local Area Signalling Services® or "CLASS" means features available to
end users based on availability of CCIS, including, without limitation, Automatic Callback, Call
Trace, Caller ID and related blocking, Distinctive Ringing, Call Waiting, Selective Call Forward
and Selective Call Rejection.

ATTACHMENT B
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20, W«meutmmmmmwm&c
switched network 1o directly dial a specific PEX or Centrex exwension telephons.

21. "Directory Number Call Forwarding® or *DNCF" is one form of Interim Number
WW)MHMMuﬂmmnﬂmwﬂu
DNCF will forward calls dialed 1 an original wiephone number 10 & new islephone number oa a
multi-path basis. DNCF isnot limited w lised directory numbers.

22. “"Digital Loop Carrier® or "DLC" is as defined in BeliCore TR-TSY-000008, *Digical
Interface Between the SLC-96 Digital Loop Carrier Sysiem and Local Digital Switch® and TR-
TSY-00303, Integrated Digital Loop Carrier (IDLC) Requirements, Objectives and Interface.*

23. "Digital Service - Lovel 0° or "DS-0" means a signal rate of 64 Idlobits per second.

24. "Digital Service - Level 1° or "DS-1° is an industry standard welecommunications
transport channel which can support a digital signalir ; rate of 1,544 Mbps (Mega Bits Per Second!
at industry sandard performance levels. Unless identified and priced as *fractional,” this channel
15 assumed 10 be fully available.

25. "Digital Service - Level 3* or "DS-3" is an industry standard telecommunications
transport channel which can support a digital signal rate of 44.736 Mbps (Mega Bits Per Second) a:
industry sandard performance levels. Unless identified and priced as *fractional,” this channel 15
assumed to be fully svailable.

26. "DSX" or "Digital and Access Cross-connect System ("DACS®) is a cross-connection
%{MMnmwmlmhmﬁmmtmmww;
at rates.

27. "Hectronic Data Interchange,” "Electronic Flle Transfer® or "EFT" is a process which
utlizes an electonic format and protwocol © send/receive digitl data business documents between
different companies' computers over phone lines. There are several genenally accepiad industry
sandards for EFT, pending acceptance of a single common st-~dard.

18. "Exchange Access® means the offering of access 1o islephone exchange services or
facilives for the purposs of the origination or ermination of wlephone wll services.

29. "Exchange Message Record” or "EMR® is a ierm useu 0 refer 0 the current sandard
used for exchange of welecommunications message information among Local Exchange Carriers for
billable, non-billable, sample, settement and study data. EMR format is currently contained in
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BR-010-200-010 CRIS Exchange Message Record, a Bellcore document which has traditionally
defined Bell standards for exchange message records.

30. "Exchange Service" is a traditional marketing term used to refer to a service offered 10
end users which provides the end user with a telephonic connection to, and a unique local
telephone number address on, the public switched telecommunications network, and which enables
such end user to generally place calls to, or receive calls from, other stations on the public switch
lelecommunications network. Exchange Services include, but are not limited to, basic residence
and business line service, PBX trunk line service, pay telephone stations, pay phone line service,
Centrex and Centrex-like line services, AIN, and ISDN line/trunk services. Exchange Service
does not traditionally include Private Line, Toll, Switched and Special Access (digital channel)
services, which have traditionally been separately billed and regulated, although today these
services are frequently formed from and bundled within common transport and network elements.

31. "Feature Group A" or "FGA" means FGA interexchange access as defined in
BellSouth's FCC Tariff No. 1.

32. "Feature Group B" or "FGB" means FGB interexchange access as defined in BellSouth's
FCC Tanff No. 1.

33. "Feature Group D" or "FGD" means FGD interexchange access as defined in
BellSouth's FCC Tariff No. 1.

34. "Interconnection” means the connection between network elements that enable the
formation of network systems. The objective of interconnection is to provide transport and
transparent interoperation among separate pieces of equipment, transmission facilities, erc., witlun,
between or among networks. The architecture of interconnection may include several industry
sandard, or regulatory structured methods including, but not limited to, collocation arrangements
("physical® and “virtual® collocation) arrangements via industry standard interface arrangements.

35. "Interconnection Point,” "Point of Interconnection® or *POI” includes all points where
DelaCom i3 entitled to interconnect with BellSouth under the terms of this Agreement, including,
without limimtion, points on the line side and trunk side of each Network Element.
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36. "Interface” refers to the physical and logical point or points on a given network element
where transmission, operations, administration, maintenance, provisioning and management
connections are made. Specifically, the Interface includes (1) a common boundary between rwo or
more items of equipment, (2) a physical point of demarcation between two devices where all the
signals which pass are defined; the definition includes the type, quality and function of the
interconnection circuits, as well as the type and form of signals interchanges by those circuits, and
(3) the procedure, codes and protocols enabling dissimilar devices to communicate. The orginal
equipment manufacturer of the network element generally incorporates one or more standard (or in
some cases, proprietary) interfaces to each network element that allows the element to "plug into”
and become part of the overall integrated telecommunications system. The same interfaces are used
by both the incumbent and the competitive LECs. The technical specifications of the element's
interface(s) are specified by manufacturer prior w sale. Compliance to industry standards
organizations interface specifications, and the modular ability o retrofit subsequent industry
standard specifications is required by the buyer of any given network element.

37. "Interexchange Carrier” or "IXC" traditionally means a provider of stand-alone
interexchange telecommunications services. Under the new Act, the term EXC may be interpreted
o embrace any competitive intermediary telecommunications carmer providing switched (and/or
pnvate line) services between switching entities operated by local exchange service providers
(BOC-LEC, Independent-LEC, Competitive-LEC, Wireless-LEC). IXC connectivity is typically
an access services arrangement. The use of this term does not preclude the provider from also
offering bundled telecommunications services.

38. "Integrated Services Digital Network" or "ISDN" refers 1o a switched network service
that provides end-to-end digital connecuvity for the simultaneous transmission of voice, dat, viden
or multimedia services. Basic Rate Interface-ISDN (BRI-ISDN) provides for digimal transmission
of two 64 Kbps bearer channels and one 16 Kbps daa channel (2B + D). Primary Rate Interface-
ISDN (PRI-ISDN) provides for digital transmission of twenty-three (23) 64 Kbps bearer channels
and one (1) 16 Kbps data channel (23B + D). Unless identified and priced as "fractonal” both
BRI and PRI ISDN circuits are assumed to be fully available.

39. "Interim Number Portability® or "INP" refers w the iemporary means by which
BellSouth allows customers to retain their existing telephone numbers when changing from one
local exchange carrier to another. This service provides transparent delivery of Telephone Number
Portability (*TNP") capabilities, from a customer sandpoint in terms of call completion, and from
a carrier smndpoint in terms of compensation, through the use of call routing, forwarding, and
addressing capabilities. The interim nature of these arrangements result from the fact that their
performance and cost cannot meet or sustain end-user customer Or CO-CaITier expectations.
Standards for permanent number portability will be set by regulatory stricture, and both Parties
agree o implementation of permanent number portability at the earliest possible point in ume.
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40. "InterLATA Service" means telecommunications between a point located in one LATA
and a point located outside such area.

4]. "Intermediary function® means the delivery of local traffic from a local exchange carmner
other than BellSouth; an ALEC other than DeltaCom; another telecommunications company such
as a wireless telecommunications provider through the network of BellSouth or DeltaCom w© an
end user of BellSouth or DelaCom.

42. "IntraLATA Service” means telecommunications between a point located in one LATA
and a point located in the same LATA. -

43. "International Telecommunications Union® or "ITU" is a United Nations organization
which comprises the organization previously known as the CCITT. Open Standards
Interconnection (OSI) standards are established by the ITU. Telecommunications Management
Nerwork (TMN) standards are a subset of the OSI model. The American National Standards
Insttute (ANSI) is appointed by the State Department as a U.S. representative to the [TU's ISO.

44, "Line Side" refers o local loop interface ports of an end office switch that are
programmed to treat the circuit as a local line connected to0 an ordinary telephone station set.

45. "Link" or "Loop" are synonyms for a communications channel or circuit on the line side
or the trunk side of the common carrier switching element. This term has been used as a
marketng term to refer w an element of "Exchange Service" whereby BellSouth provides transport
between the Minimum Point of Entry (MPOE) at an end user premise and the BellSouth wire
center from which the transport is extended. The communications channel, circuit or group of
channels or circuits which are segmented from a transmission medium that extends from
BellSouth's Central office or wire center's Main Distribution Frame, DSX-panel, or functionally
comparable piece of equipment, 10 a demarcation point or connector block in/at a customer's
premises. “Links" are communications channels or circuits, which may be provided as 2-wire or
4-wire copper pairs, as radio frequencies or as a channel on a high-capacity feeder/distribution
facility so long as all industry standard interface, performance, price, privacy, reliability and other
operational characteristics are functionally transparent and are equal 1o or betier than that of
dedicated copper pairs. Examples of communications channels or circuits that are "links” or
"loops" include, but are not limited to:

46. "Basic Voice Grade Line/Link/Circuit” is a basic voice grade line which is a two wire
circuit or equivalent voice frequency channel for the transmission of analog signals with an
approximate bandwidth of 300 to 3000 Hz (3 Khz analog or 56 Kbps digital (POTS grade, capable
of transmitting voice or analog data transmissions up to 28.8 BPS with current generation
modems). In addition, Basic Links must meet all RELRA and USF requirements for "basic
telephone service” imposed by State and Federal regulatory authorities. Digital signaling,
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transmission performance and reliability characteristics for basic “link" circuits are a matter of
industry standard, having an expected measured loss or gain of approximately +/-6dB, and a signal
10 noise ratio that does not exceed (fill-in) and capable of supporting fully functional connections
for up to 2 miles from the nearest electronic network element. Within the 300 to 3000 Hz range,
"Basic Links" will support all standard signalling arrangements including repeat loop start, loop
reverse batiery, or ground start seizure and disconnect in one direction (toward the end office
switch), and repeat ringing in the other direction (toward the end user).

a. "ISDN link/loop/circuit” is an ISDN link which provides a 2-wire ISDN digital circuit
connection that will support digital transmission of two 64 Kbps cleaschannels and one 16 Kbps
data channel (2B+D), suitable for provision of BRI-ISDN service. ISDN links shall be
provisioned by least cost planning methodologies sufficient w insure industry standard interface,
performance, price, reliability and operational characteristics are functionally transparent and are
equal o or better than dedicated copper pairs. All things being equal, “Broadband ISDN" is
preferred to CO-based ISDN circuits. Unless specifically identified and priced as “fractional”
these circuits are assumed to be fully available.

b. "4-Wire DS-1 Digital Grade Links" will support full duplex transmission of
isochronous serial data at 1.544 Mbps, and provide the equivalent of 24 voice grade channels.
Unless specifically identified and priced as "fractional” these circuits are assumed to be fully-
available.

47. "Local Exchange Carrier" or "LEC" means any carrier that provides local common
carrier telecommunications services 1o business and/or residential subscribers within a given LATA
and interconnects to other carriers for the provision of alternative telecommunications products or
services, including, but not limited o toll, special access, and private line services. This includes
the Parues to this Agreement. The term “Incumbent-LEC" or "I-LEC" is sometimes used to refer
1o the dominant LEC for a particular locality (such as BellSouth). Such Incumbent-LECs include
both Bell Operating Companies (*BOCs") and non-BOC LECs, which are often referred to as
"Independent-LECs.* By contrast, new entrants into the local exchange market are sometimes
referred to as "Competitive LECs" or "CLECs," or sometimes as “Alternative LECs" or
"ALECs.”

48. "Local Exchange Routing Guide® or "LERG" means a BellCore Reference customarily
used to identify NPA-NXX routing and homing information, as well as network element and
equipment designations.

49. "Local Traffic® means any telephone call that originates in one exchange or LATA and
terminates in either the same exchange or LATA, or a corresponding Extended Area Service
("EAS") exchange. The terms Exchange, and EAS exchanges are defined and specified in Section
A3. of BellSouth's General Subscriber Service Tariff.
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50. "Local Interconnection” means (1) the delivery of local traffic to be terminated on each
Party's local network 3o that end users of either Party have the ability to reach end users of the
other Party without the use of any access code or substantial delay in the processing of the call; (2)
the LEC unbundled network features, functions, and capabilities set forth in this Agreement; and
3) Service Provider Number Portability sometimes referred to as temporary telephone number
porubility to be implemented pursuant to the werms of this Agreement.

51. "Local Interconnection Trunks/Trunk Groups" means equipment and facilites that
provide for the termination of Local Traffic and intral ATA traffic.  _.

52. "Local Access and Transport Area” or *“LATA" means one of 161 contiguous
geographic areas esmblished pursuant to the AT&T Content Decree to define the permitted
operating regions of the RBOCs prior o the enactment of the Telecommunications Act of 1996.

53. "Long Run Incremental Cost® or "LRIC" refers to the costs a company would incur (or
save) if it increases (or decreases) the level of production of an existing service or group of
services. These costs consist of the costs associated with adjusting future production capacity and
reflect forward-looking technology and operations methods.

S4. "MECAB" refers o the Multiple Exchange Carrier Access Billing (MECAB) document
prepared by the Billing Comminee of the Ordering and Billing Forum (OBF), which funcuons
under the auspices of the Carrier Liaison Committee of the Alliance for Telecommunications
Industry Solutions (ATIS). The MECAB document published by Bellcore as Special Repont
SR-BDS-000983, contains the recommended guidelines for the billing of an access service
provided by two or more LECS (including a LEC and a C-LEC), or by one LEC in rwo or more
states within a single LATA.

55. "MECOD" refers 1o the Multiple Exchange Carriers Ordering and Design (MECOD)
Guidelines for Access ServiceséIndustry Support Interface, 2 document developed by the
Ordering/Provisioning Commitiee under the auspices of the Ordering and Billing Forim (OBF),
which functions under the auspices of the Carrier Liaison Committee of the Alliance for
Telecommunications Industry Solutions (ATIS). The MECOD document, published by Belicore as
Special Report, SR STS-002643, establishes methods for processing orders for access service
which is 10 be provided by two or more LECs.

56. "Meet-Point Billing® or "MPB" refers 10 a murual compensation arrangement whereby
two LECs provide the transport element of a switched access service 1o one of the LEC's end office
switches, with each LEC receiving an appropriate share of the transport element revenues as
defined by law, regulatory requirements, this agreement or, where permissible, effecuve access
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tariffs. MPB concepts are also incorporated in some LEC-toll (intraLATA) mutual compensation
arrangements.

57. "Multiple Bil'Multiple TarifT method" means the meet-point billing method where
each LEC (or C-LEC) prepares and renders its own meet point bill to the [XC in accordance with
its own @riff for that portion of the jointly provided switched Access Service which the LEC (or
C-LEC) provides. Bellcore's MECAB documt refers o this method as *Multiple Bill/Single
Tarniff.*

58. "Mutual TrafTic Exchange” means that the sole compensation t a Party for terminaton
of specified categories of traffic shall be the reciprocal services provided by the other Party. Each
Party shall bill its own customers for such categories of traffic and retain all revenues resulting
therefrom.

59. "North American Numbering Plan" or "NANP" is the system of telephone numberm;
employed in the United States, Canada, and certain Caribbean countries.

60. "Network Element" means any facility or equiprnent used by BellSouth in the provision
of Exchange Services, and all features, functions and capabilities that are provided by means of
such facility or equipment, including numbering systems, databases, signaling systems, and —
information sufficient for billing and collection or used in the transmission, routing or other
provision of a telecommunications service.

61. "Network Management Forum"” is a consortium of 160 U.S. and international carmers
and global alliances, including SITA, Unisource and others. Their objective is to determine
specific interoperability needs, so that manufacturers of network management equipment will have
the detiled technical specification needed to develop interoperable standards. For the purposes of
this Agreement, both Parties agree to accept the NMF standards and solutions for OAM&P
Lnterconnectons.

62. "Numbering Plan Area® or "NPA" is alsc sometimes referred to as an area code. This is
the three digit indicator which is defined by the "A," "B,” and "C" digits of each "digit" telephone
number within the North American Numbering Plan ("NANP®). Each NPA contins 800 Possible
NXX Codes. At present, there are two general categories of NPA, “Geographic NPAs® and "Non-—
Geographic NPAS." A "Geographic NPA" is associated with a defined geographic area, and all
telephone numbers bearing such NPA are associated with services provided within that Geographic
area. In some locations, and ultimately with number portability, more than one area code will be
associated with many geographic areas. A “Non-Geographic NPA, " also known as a "Service
Access Code" (SAC Code) is typically associated with a specialized telecommunications ssrvice
which may be provided across multiple geographic NPA areas; 500, 800, 900, 700, and 888 are
examples of Non-Geographic NPAS.
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63. "NXX," "NXX Code," "Central Office Code" or "CO Code" is defined by the "D,"
"E," and "F" digits of a 10-digit telephone number within the North American Numbering Plan.
Each NXX Code contains 10,000 station numbers. Historically, entire NXX code blocks have
been assigned to soecific individual local exchange end office switches, because, in general, this
approach did not conflict with geographic numbering except as the CO approached number
exhausuon. Where there are multiple COs in the same geographic area, this assignment method
must change. With the advent of end-user telephone number portability, the usual one-on-one
association on an NXX with an end office switching entity will be severed.

64. "OAM&P" or "Operations, Administration, Maintenance snd Provisioning
Functions” are those automated and manual functions which insure quality of service and least
cost planning, management and operations for telecommunications service providers. These
funcuons, have traditionally been addressed through the user of operations support, decision
support and administrative support systems, and are now generally in the process of being
integrated under client-server and mainframe network management platforms such as HP's
OpenView, [BM's NetView and SUN's various network management product sets.

65. "OZZ Codes" define FGD call paths through a LEC's access Tandem Office Switch.

66. "Percent of Interstate Usage" or "PTU" means a factor 10 be applied to terminating
access services minutes of use to obtain those minutes that should be rated as interstate access
services munutes of use. The numerator includes all interstate "nonintermediary® minutes of use,
including interstate minutes of use that are forwarded due to service provider number portability
less any interstate minutes of use for Terminating Party Pays services, such as 800 Services. The
denominator includes all "nonintermediary®, local, interstate, intrastate, toll and access minutes of
use adjusted for service provider number pormbility less all minutes attributable to terminating

party pays services.

67. "Percent Local Usage® or "PLU" means a factor 10 be applied to intrastate terminating
minutes of use. The numerator shall include all "nonintermediary* local minutes of use adjusted
for those minutes of use that only apply local due 1o Service Provider Number Portbility. The
denomunator is the total intrastate minutes of use including local, intrastate toll, and access,
adjusted for Service Provider Number Portability less intrastate terminating party pays minutes of

use.

68. "Permanent Number Portability" means the use of a database solution to provide fully
transparent TNP for all customers and all providers without limitation.

69. "Port® and "Slot" are terms used 10 describe physical interfaces and traffic carriage
capacity of some network elements. One "port”® is needed for each connection capable of carrying
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one message into or out of the network element o other network elements. One “slot” is needed
within each network element for each message to be handled simultaneously with other messages.
Port categories include, but are not limited to:

a. "2-wire analog line port" is a line side switch connection employed to provide basic
residential and business type analog telephone services.

b. "2-wire ISDN digital line port" is a set of Basic Rate Interface (BRI) line side switch
connections which actually consists of multiple paths or interfaces to the switching network
(2B+D). It is empioyed to provide residential and business type digiwal telephone services. The
port connections may or may not be the same Central Office switch (network element) that
provides analog services. When ISDN is provisioned as “broadband® ISDN through current
generaton digiml switches the cost causation is totally different than when the digital service is
provisioned as a set of CO port attachments.

¢c. "2.wire analog DID trunk port" is a direct inward dialing (DID) trunk side switch
connection employed to provide incoming trunk-side services. Each port provisioned permits one
simultaneous connection to the customer premises equipment.

d. "4-wire DS-1 digital DID trunk port" is a direct inward dialing (DID) trunk side
switch connection which is time division multiplexed to provide the equivalent of 24 analog
incoming trunk type DID trunk ports.

e. "4-wire DS-1 digital CBWT trunk port® is a trunk side switch connection which is
time division multiplexed to provide the equivalent of 24 analog incoming trunk ports which may
be programmed as DID, CBWT, TIE, or dedicated private trunk circuits.

f. "4-wire ISDN digital DS-1 trunk port" is a Primary Rate Interface (PRI) trunk side
swich connection which is time division multiplexed to provide the equivalent of 23 digial one or
two-way trunk ports and one signalling trunk port (23 B+D), where the B channels can be
programmed as digimal DID, CBWT, TIE, Private Line or Special Access trunk circuits. The port
connections may or may not be the same Central Office switch (network element) that provides
analog services.

70. "Rate Center” currently refers to a specific geographic point, designated by latitude and
longitude, a corresponding V and H coordinate pair, and an associated geographic area which has
heretofore been defined by the incumbent LEC industry to be associated with switched message
telecommunications services (MTS). Rate centers, sometimes also known as exchange areas, often
determine the regions within which particular classes, features, and pricing for exchange services
are uniformly administered. Each NPA-NXX code combination is associated with a single rate
center, although any one such code may only service a fraction of the rate center area when the rate
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center areas circumscribes multiple serving wire centers. Where rewil MTS services contain a
distance sensitive rate element, the valuation of that element utilizes the calculated distance
between the V and H coordinate pairs of the originating and terminating rate centers.

71. "Rating Point® means the vertical and horizontal coordinates associated with a particular
telephone number for rating purposes.

72. "Routing Point" traditionally refers to a location which a8 LEC or CLEC has designated
on its own network as the homing (routing) point for traffic inbound to Telecommunications
Services provided by the LEC or CLEC which bear a cerain NPA-NXX designation. The Routing
Point is employed to calculate mileage measurements for the distance-sensitive transport element
charges of Switched Access Services. At present, Bellcore Practice BR 795-100-100, places the
Routing Point at either an "End Office” location, or a *LEC Consortium Point of Interconnection. *

According to that same Bellcore Practice, examples of the latter shall be designated by a common
language location identifier (CLLI) code with (x)KD in positions 9, 10, 11, where (x) may be any
alphanumeric A-Z or 0-9. Nothing in this Agreement shall be construed to preclude either Party
hereto from establishing its own Routing Points.

73. "Service Control Point" or "SCP* is network element of the common channel signaling
network to which informational requests for service handling, such as routing, are directed and
processed. The SCP is a real-time processor with a database system that, based on a query from a
Service Switching Point ("SSP*), performs sofrware-based common carrier, subscriber or
application-specific service logic, and then sends instructions back to the SSP on how to continue
call processing.

74. "Signal Transfer Point® or *STP* is a network element (presently a packet switch) that
routes signaling messages among Service Switching Points (SSPs), Service Control Points (SCPs),
Signaling Points (SPs) and other network elements in order to set up calls and to query databases
for digital telecommunications services using CCIS/SS7 and software-based common carrier
elecommunications services.

75. "Software-based Network Elements and Services” refers to those features, functions
and services which are inherent capabilities of the current Central Office Equipment (e.g., the
#5SESS 5SES8 or.SE9 software program, or an end-office or CO-based peripheral processor), and can
be activated with relatively minor cost such as local programming or right to use fees. Examples of
such services include CENTREX, electronic station equipment functions.

76. "Subscriber Traffic” or "Subscriber Call(s)" refers to calls between two or more
lelecommunications service users, where both telecommunications services users bear NPA-NXX
designations associated with the-same LATA or other authorized area (e.g., Extended Area Service
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Zones in adjacent LATAs). The traditional definition of Subscriber Traffic includes the traffic
types have included as “local calling,* “extended azea service (EAS),” and "intral ATA twoll."

77 "Switched Access Detail Usage Data” shall mean a category 1101XX record as defined
in the EMR Bellcore Practice BR 010-200-010.

78. "Switched Access Summary Usage Data® shall mean a category 1150XX record as
defined in the EMR Bellcore Practice BR 010-200-010.

79. "Switched Access Service" means the offering of facilities for the purpose of the
origination or termination of traffic to or from telecommunications services offered in a given area.
Switched Access Services include: Feature Group A, Feature Group B, Feature Group D, 800
access, and 900 access.

80. "Synchronous Optical Network" or "SONET" is a set of optical interface standards that
allow optical transmission at rates from 51.4 Mbps 13.22 Gbps. Synchronous optical network
sandard is an ultra-high-speed, fiber-optic transmission standard developed by Bellcore for large-
scale, fiber-based digital transmission networks that use equipment form many different
manufacturers. It is the first telecom industry agreement on standardized interfaces between fiber
opuc transmission systems and is well on the way 0 becoming an international standard. Because
all SONET-compatible devices speak a common language, network administrators will gain
network-wide use of advanced operation and maintenance systems, regardless of who made
individual network components. The SONET standard is built around a 51.84 Mbps basic
communications channel that is multiplexed upward. SONET line-rate standards now include
network bandwidths up to 2.488 Gbps, a rate equivalent to 48 basic SONET communicatons
channels. SONET network standards incorporaie present-day 1.544 Mbps DS-1 service and
44.6 Mbps DS-3 service as subsets of the 51.84 Mbps SONET basic channel. SONET will
eventually become the primary avenue for transporting broadband ISDN services. Major network
equipment manufacturers are introducing network products claiming conformity o the SONET
standard.

81. "Telecommunications® means the transmission, between or among points specified by the
user, of information of the user's choosing, without change in the form or content of the
information as sent or received.

82. "Telecommunications Act of 1996" or "Act® means Public Law 104-104 of the United
States Congress effective February 8, 1996, The Act amended the Communications Act of 1934
(47, U.S.C. Section | er seq.).

83. "Telecommunications.Carrier" means any provider of telecommunications services.
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84. "Telecomumunications Service" means the offering of telecommunications for a fee
directly to the public, to such classes of users as to be effectively available o the public, or 10
telecommunications carriers, regardless of the facilities used.

85. "Telephone Number Portability® or "TNP* is the means by which BellSouth allows
customers to retain their existing telephone numbers when changing from one local exchange
carrier o another. This service provides transparent delivery of telephone number capabilities,
from a customer standpoint-in terms of call completion, and from a carrier standpoint in terms of
compensation, through the use of call routing, forwarding, and addressing capabilities. Permanent
number pormbility standards will be set by regulatory action, and both Parties agree o
implementaton of permanent number portability at the earliest possible point in time. The
performance and cost of permanent number portability meets end-user customer or co-carrier
expectations on a sustainable basis. (See also Interim Number Portability and Permanent Number
Porability.)

86. "Total Service Long Run Incremental Cost" or "TSLRIC" is the total additional cost
incurred by a telecommunicatons services provider to produce the enture quantity of a service,
group of services, or basic network functions, given that the telecommunications services provider
already provides all its other services. TSLRIC is based on the least cost, most efficient
technology that is capable of being implemented at the time the decision o provide the servige is
made.

87. "Toll Free Service" means service provided with any dialing sequence that invokes
toll-free (i.e., 800-like) service processing. Toll Free Service includes calls o the Toll Free
Service 800/888 NPA SAC codes.

88. "Transit Calls® or "Intermediary Function" means intral ATA calls (local and toll) sent
between the Parties originating from or terminating to an end user of a third-party LEC, CLEC,
wireless provider, or other carrier or calls sent between the Parties destned for or originating from
an IXC.

89. "Trunk Side" refers to a central office switch connection that is capable of, and has been
programmed to treat the circuit as connecting  another switching entity. Trunk side connections
offer those transmission and signaling features appropriate for the connection of switching
clements, and cannot be used for the direct connection of ordinary telephone station sets.
Incoming telecommunications services from the trunk 1 the line-side and for trunk-side-to-trunk
side connections within any switching element should experience no less than a P.001 blocking
probability in the average peak busy hour of the year, and should meet or exceed this level at all
other imes. This is a means w0 ensure that end-to-end blocking, which is cumulative, does not
exceed a consistent P.02 for all call types in a multi-carrier network.
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90. "Wire Center” denotes a building or space within a building which serves as an
aggregation point on a given carrier's network, where transmission facilities and circuits are
connected or switched. Wire Center can also denote a building in which one or more central
offices, used for the provision of telecommunications services are located. The Parties hereby
agree that interconnection will be available at any wire center which meets any or all legislative,
Judicial and regulatory eligibility standards for interconnection. Interconnection services and
access to these interconnections shall not unreasonably by withheld by either Party on any grounds.

91. "Undefined Terms." The Parties acknowledge that terms may appear in this Agreement

which are not defined and agree that any such terms shall be construed in accordance with their
customary usage in the telecommunications industry as of the effective date of this Agreement.
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Service:

Description:

State(s):

Rates, Terms and
Conditons:

Service:

Description:

State(s):

Rates, Terms and
Conditions:

ATTACHMENT A

ATTACHMENT C-1

Unbundled Products and Services and New Services

Virrual Collocation

Vmuﬂhmddhmdm%a@)p&wiﬂubr@oq“
interconnection in collocator-provided/BellSouth leased fiber optic facilites
10 BellSouth's switched and special access services, and local interconnection
aciliti o

All

In all s@tes, the rates, terms and conditions will be applied as set forth in
Section 20 of BellSouth Telecommunication's Inc.'s Interstate Access Service
Tariff, F.C.C. No. 1.

Physical Collocation

Per FCC & (10/19/92 FCC Order, para 39)

Physical Collocation is whereby "the interconnection party pays for I..F.C
central office space in which to locate the equipment necessary 1o terminate
its transmission links, mdhuphy:iulacambtheLECmuﬂofﬁuto
install, maintain, and repair this equipment.”

All

In all states, the rates and availability will be as provided in the “rates for
Physical Interconnection” tables which follow.
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RATES FOR PHYSICAL INTERCONNECTION
Rate Element Application/Description | Type of Charge Rate
Applicanon Fes Applies per srmangement per Noarecurring Thriff Rates
loceuon § (same o8 virmaal)
Space Preparation Fes Applies for survey and design of | Noarecurring ICB - Sea Nowm |
space, covers shared building _ | Will not be less thas $1800
modification costs - pot 10 exceed $8500 unless
HVAC or power plant
updats. If 30, rates 1o be
ICB.
Space Construcuon Fee | Covers matenals and Noarscurnng $29,744.00
construction of optional cage o Ses Nots 2
100 square foot incTements
Cable [nstaallation Fee Applies per entrancse cable Noarecurnag Tanff Rates
(same as virtual)
Floor Space Per square foot, for Zooe A and | Moathly Recurning | $7.50/36.75
Zooe B offices, respecuvely See Note 3
Power Per ampere based oo Monthly Recurnag | $5.14 per ampere
manufacturer's specifications
Cable Support Structure | Applies per entrunce cable Moathly Recurning | $13.35 per cable
POT Bsy Optional Point of Termunation Moathly Recurmnag | $1.20/85.00
bey; rae is per DS1/DS3 cross- Ses Nots 4
connect, respectively
Cross-Connects Per DS1/DS3, respectively Moothly Recurring | $8.00/§72.48
Secunry Escort First and additional balf bour As Required $41.00/25.00 B
increments, per wanff mis in $48.00/§30.00 O
Basic time (B), Overums (0), $55.00/535.00 P
snd Premium time (P)
Not 1: -~ WIll be determined at the time of the spplication based oo building and space modification
requirements for shared space st the requestsd CO
Nots 2: Applies caly 1o collocators who wish 10 purchase & stsel-gauge cage soclosure. Carners may also psy
$330.00 per square foot for the first 100 square feet and $242.00 for each additional 100 square feet
in the same CO in lieu of space preparation and coastruction fees. This option does ot apply where
HVAC, powsr plant or both upgrade is required.
Note3:  See amached list for Zooe A offices as of May 1996. This list will be amended moathly.
Note 4:  Applies whea collocator does not supply thewr own POT bay.

4§ DCOI/MLUTINIAS 12 4)
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BellSouth Zoas A Offices - as of May 1996 EX = Exsmpt from Physical
STATE CITY OFFICE CLLY
STATUS
AL Bunsgias Mais & Toll BRHMALMA EX
Moatgomery Maia & Toll MTOMALMT
Mobile Azmlea MOBLALAZ
FlL Booa Raicy Boca Tesca BCKTFLET
Fort Lauderdale Main Relief FTLDFLMR
Cypress FTLDFLCY
Plastatios FTLDFLPL
Jacksoaville Beach Maia JCBHFLMA
Jacksoaville Arlingwa JCVLFLAR
Beachwood JCVLFLBW
Clay Strest JCVLFLCL
Southpownt JCVLFUT EX
Normandy JCVLFLNO
Rivernde JCVLFLRV
San Jose JCVLFLS) EX
San Marco JCVLFLSM
Westconnea JCVLFLWC
Mandann Avenuss MNDRFLAV EX
Mandania Loretso MNDRFLLO
Laks Mary Laks Mary LKMRFLMA EX
Miami Grande MIAMFLGOR
Palmetio MIAMFLPL
Alhambra MIAMFLAE'
Baysbore MIAMFLBA
Metro MIAMFLME
Melbourns Maun MLBRFLMA
Orlando Magnolis ORLDFLMA
Azles Park ORLDFLAP
Sand Laks ORLDFLSL
Pinecastle ORLDFLPC
- Pinebills ORLDFLPH
West Palm Beach Anpex (Maun Anpex) WPBHFLAN

#1 DCOL/MUTIR4S12 41 .
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#4 DCOVMUTIBA4S12 41

S Athes Atheas ATHNGAMA
Allans Courtland St ATLNGACS
Peachtres P! ATLNGAPP
Buckbesd ATLNGABU
Eamt Point ATLNGAEP
Toco Hills ATLNGATH
Saody Springs ATLNGASS
Lilbers Lilburo LLBNGAMA
Smyra Power Ferry SMYROAPF
Smyma Main SMYRGAMA
Tucker Tucker Main TUKRGAMA EX
e Roswell Mun RSWLGAMA
Norcross Norcross Main NRCRGAMA
Mariem Manects Main MRRTGAMA
Dumwoody Duwoody M DNWDGAMA
Alphareas Alpbarea Main ALPRGAMA
Columbus Columbus Main CLMBGAMT
KY Louisville Armory Place LSVLKYAP EX
Westport Rd LSVLKYWE EX
Boechmont LSVLKYBE
Bardsiown Rosd LSVLKYBR EX
Forn Croak LSVLKYFC
TTown LSVLKYIT
Matbows LSVLKYSM
Third Street LSVLKYTS
LA New Orleans Maia NWORLAMA
Betcn Rowge Mus BTROLAMA
s e Hastiosburg Maz HTBGMSMA
Jeckson Cap Pearl JCSNMSCP
e Vicksburg VCBGMSMA
< Cary Ceainnd NARYNCCE
Clapsl HIR Rosensy CPHLNCRO
S Caldwell CHRLNCCA
South Boulevard CHRLNCBO
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Denta CHRLNCDE
Erwin CHRLNCER
Lake Powst CHRLNCLP
Rend CHRLNCRE EX
Sharom Amuty CHRLNCSH
University CHRLNCUN EX
Gresasboro Eugeas St GNBONCEU
Raleigh Morgaa RLOHNCMO
New Hope RLGHNCHO
Salisbury Main SLBRNCMA
Winsiwon Salem Fifth Strest WNSLNCF]
Astrville O'Heary AHVLNCOH
sC Charleston Dial & Toll CHTNSCDT
Columbia Seaasm St CLMASCSN EX
AL Andrews CLMASCSA
Gresaville D&T GNVLSCDT
Woodruff Road GNVLSCWR EX
Sparweaburg Mus SPBGSCMA
™ Knozville Main KNVLTNMA
Memphis Bartlest MMPHTNBA
Chickassw MMPHTNCT
Eastland MMPHTNEL
Germsatown MMPHTNGT
Maia MMPHTNMA EX
Oukville MMPHTNOA
Southland MMPHTNSL
Nasirville Main & Toll NSVLTNMT
Aurport NSVLTNAP
Brearwood NSVLTNBW
Crieve Hall NSVLTNCH
Dooelsos NSVLTNDO
Inglewood NSVLTNIN
Sharondale NSVLINST
University NSVLINUN

12 DCOL/MUTIR 24812 .41
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Service:

Descripuon:

1 DCOL/MUTIR 24312 41

ATTACHMENT A

ATTACHMENT C-2
Unbundled Products and Services and New Services
Unbundled Exchange Access Loop

Provides the connection from the serving central office to a subscriber's
premises and is rated on a distance sensitive basis. It is engineered 10 meet
the same parameters as a residence or business exchange access line.

BellSouth shall allow DeltaCom to access the following Loop types (in
additon w those Loops available under applicable tariffs) unbundled from
local switching and local transport in accordance with the terms and
conditions set forth herein:

"2-Wire Analog Voice Grade Loops” or “Analog 2W*" which support analog
transmussion of 300-2000 Hz, repeat loop start, loop reverse battery, or
ground start seizure and disconnect in one direction (toward the End Office
Switch), and repeat ringing in the other direction (toward the Customer).
Analog 2W include Loops sufficient for the provision of PBX trunks, pay
telephone lines and electronic key system lines. Both "pure copper” and
“Unintegrated Digital Loop Carrier" (ULDC) systems shall be made
available,

"4-Wire Analog Voice Grade Loops” or "Analog 4W*" which support
transmission of voice grade signals using separate transmit and receive paths
and terminate in a 4-wire electrical interface. Both "pure copper” and
“Unintegrated Digital Loop Camer* (ULDC) systiems shall be made
available.

*2-Wire ISDN Digital Grade Links" or "BRI ISDN* which support digial
transmission of two 64 kbps bearer channels and one 16 kbps data channel.
BRI IDSN is a 2B+D Basic Rate Interface-Integrated Services Digital
Network (BRI-ISDN) Loop which will meet national ISDN standards.

*2-Wire ADSL-Compatible Loop® or "ADSL 2W" is a transmission path
which faciliates the transmission of up to a 6 Mbps digial signal
downstream (toward the Customer) and up to a 640 kpbs digital signal
upstream (away form the Customer) while simultaneously carrying an analog
woice signal. An ADSL-2W is provided over a 2-Wire non-loaded twisted
copper pair provisioned using revised resistance design guidelines and
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Rate(s):

ATTACHMENT A

ATTACHMENT C-2 (cont'd)

meeting ANSI Standard T1.413-1995-007R2. An ADSL-2W terminates in a
2-wire electrical interface at the Customer premises and at the BellSouth
Central Office frame.

"2-Wire HDSL-Compatible Loop" or "HDSL 2W" is a transmission path
which facilitates the transmission of a 768 kbps digital signal over a 2-Wire
non-loaded twisted copper pair meeting the specifications in ANSI T1E!
Commitiee Technical Report Number 28. HDSL compatible Loops are
available only where existing copper facilities can meet T1E1 Technical
Report Number 28 specifications.

*4-Wire HDSL-compatible Loop® or "HDSL 4W" is a transmission path
which facilitates the transmission of a 1.544 Mbps digital signal over two
2-Wire non-loaded twisted copper pairs meeting the specifications in ANSI
T1E1 Committee Technical Report Number 28. HDSL compatible Loops
are available only where existing copper facilities can meet the specificatons.

*Integrated Digital Loop Carrier” or "Integrated DLC" is defined in
BellCore TR-TSY-00303, "Integrated Digital Loop Carrier (ILDC)
Requirements, Objectives and Interface.” -

The Parties hereby agree to submit the issue of rate soructure and rate
levels to state commussion arbitration.

Swmte(s): Alabama, Florida, Georgia, Kenrucky, Lousiana, Mississippi, North Carolina, South
Carolina, Tennessee

Raie Elemeats Moathly Noarecurnag
Charges

Usbundled Exchange

Access Loop $UXX $X. 0K

Unbundled Exchange

Access |OC .
- Fixed $X. XX $X. XX
- 1-8 Miles $X. XX N/A
- 9-25 Miles $X. XX N/A
- Over 25 Miles $X. XX NIA

¥4 DCOV/MUTIM IS 12.41
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Unbundled Products and Services and New Services
Service: Channelization System for Unbundled Exchange Access Loops

Description: This new rate element provides the multiplexing function for Unbundled Exchange
Access Loops. It can convert up to 96 voice grade loops to DS1 level for
connection with the DeltaCom's point of interface. The multiplexing can be done
on a concentrated basis (delivers at 2 DS| level to customer premise) or on a non-
concentrated basis (delivers at 4 DSI level to customer premise) at the option of the
customer.

In addition to the following rates elements, 1.544 Mbps local channel and/or
interoffice channel facilities may be required as set forth in E7 of BellSouth
Telecommunication's Inc.'s Intrastate Access Service Tariff for non-collocated
DelaComs.

Rates: The Parties hereby agree to submit the issue of rate structure and rate levels to
state commission arbitration. -

State(s): Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South
Carolina, Tennessee

WY ROUNUNIY TR |
Rate Elements Fim Add'l
Unbundled Loop
Channelizauon System

(DSl w0 VG), Per Sysem oy oy $X. XX N/A

Central Offics Channel
lnterface (cireust specific
plug-m equipment), | par gy 3 XX SX.XX
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ATTACHMENT C4
Unbundled Products and Services and New Services
Service: Unbundled Exchange Ports
Descripuon: An exchange port is the capability derived from the central office switch hardware
and software required to permit end users o transmit or receive information over
BellSouth's public switched network. It provides service enabling and network
fearures and functionality such as translations, a telephOne number, switching,
announcements, supervision and touch-tone capability.
In addition, a BellSouth provided port with outgoing network access also provides
access 0 other services such as operator services, long distance service, efc. It may
also be combined with other services available in BellSouth's Intrastate Access
Service Tariffs as technically feasible.
When an Unbundled Port is connected to BellSouth provided collocated loops,
cross-connection rate elements are required as set forth in Section 20 of BellSouth
Telecommunications, Inc.'s [nterstate Access Tariff, FCC No. 1. _
Rates: The Parties hereby agree to submit the issue of rate structure and rate levels to
state commission arbitration.
Alsbama Flonda Georgia
Tam Demess [, For Ta Demess | Raw Tats Demenn [
Moathly Moathly
Residesce Port $X.XX Rasidesce Port | $X.XO(| Residence Port $X.XX
Business Port XXX Business Port $X.XX | Business Port $X. XX
PBX Truak Port XXX PBX Trusk Port | $X.)O(| PBX Truak Port $X.XX
Roary Service $X.XX Rotary Service | $X.XX|Rotary Service 5X.
Primary Rate ISDN NAS $X.XX
Usage-Mileage Bands
A (0 miles) $X. XX |int.mun. | Usage<(STS) Usage~(STS)
$X. XX | inst. mm. mis. $X.00( |+ sazup per call $X XX
B (1-10 miles) $X.XX |int.mi. |- add’l mis. $X.XX -rr-s.--
$0.0X | ing. min. raction Lhereol $X.XX
C (11-16 miles) $X.XX | in.mum.
L $X.20( | inst.mun
D (17-22 miles and existing LCA
described ia A).é grester thas 13 $X. 20X | init. min.
mi.) $X. 20X | imat. rrum.
$X. XX | inat. min.,
E (23-30 miles) $X.XX | init. min.
$X.XX | int.qun.
F (3140 miles) $X.XX | init. min.
$X.XX | init.mun.
G (Special Band) $X:XX | init.oun.
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Kentucky Louuana
Rete Demenss B Por Rase Des ey Rate Par
Mosathly Moathly
Ramdaence Port 2020 Rasidence Fort XXX
Basmens Port X0 Basiness Port XXX
PBX Tremk Port XXX PEX Tramk Port X200
Rotary Service 2. Ratary Servics XXX
Baads
A (0 miles) XXX | imit.min. |0 (0 miles) X0 | it mia.
SX. 00 | sddl.mum. $X.2CX | sddl.mis.
B (1-10 miles) SXJO( | imnmmim. | A (1-10 milan) $X20K | it men.
SX.00( | nddl.mun. X0 | sddl.min.
C (Grester thas 10 miles Limissd LCA) $X.J0( | imitamn. | B (11-16 miles) 00K | it e
00000 | sddlomn. | . $XI0K | adell mia.
D (1-10 miles beyond Lissised LCA) X0 | imstamim. | C (17-12 milan) 00K | it onia.
SX.JOC | addl.mus. £ | sddl.oma.
E (11-16 mies beyoad Limsised LCA) XK | inkmin. | D (23-30 miles Basic LCA and Lotre Parish | 00J0( | isstmun.
$X00( | addl. min. - 0300 | ndel min.
F (17-12 miles beyond Limissd LCA) £X. 20K | imit.mmen.
$X.00( | addl.oms. | E (Groster thas 30 miles Basic LCA and XK | ot o
G 23-30 miles beyend Lisnissd LCA) X0 | imit.omn. | Lowre Parish $30.20K | sddl . min.
: 00000 | eddl.mus.
H 0140 mies beyoad Lisissd LCA) SX. XX | init.oua. | F (33-30 miles Later-Parish Exyanded $X 20K | it oum.
$X.20C | addll. muis. $X.20K | addl .muin.
| (Grester thas 40 mies beyoad Limited $X. 00K | ot mus. $X 20K | it o
LCA) $X.00(0 | sddl.mis. |G O1-40 miles Laser-Parish Expanded $X.20K | addl muin.
SX 20K | it i
£X.20K | addl.mun.
H (Grester thas 40 miles Leser-Parish)
Mississppi N.Carolias $.Carolias
| Rats Demens Rases Per Rtz Rlasisas [ Ests Do ety [
| Moothly Moathly Moathly
Residence Fort $X. XX Residence Port $X.XX | Residence Port —$X. XX
Busioess Port $X. XX Business Port $X.XX | Business Port XXX
PBX Truak Port $X. XX PBX Truak Port | $X.)O(| PBX Truak Port $X.XX
Rotary Service $X. 2 Rotary Service $X.X0( | Rotary Service $X. XX
Usage-Mileage Bands ‘ Usage<(STS) Usage-(STS)
A (0 miles) $X. XX |ink.min. |- ink mis. $X.XX | - Basic Sve. ares $X. XX
$X.XX | addl.run. |- add'l mia. $X XX | - Expanded Sve. area $X. XX
B (1-10 miles) $X.XX | ing.mun.
$X. XX | addl.mun.
C (11-18 miles, existing LCA
described ia AJ.6 greatar thas 16
miles and calls © cousnty sest greater | $X.20K | inie min.
thas 16 miles) $X.20X | addl.oun.
D (17-30 miles) $X. XX | addl.zun.
E (31-55 miles Biloxi LATA) $X.XX | addl.min.
F (31-55 miles Jacksoa LATA) $X.00K | addl. mun.
G (56-85 miles Biload LATA) $X.30( | addl.oun.
Tennesses
Rats Damests iz Per
Moathly
Repdence Port 2.
Busaess Port .20
PBX Trumk Port .20
Rotary Service X0
Usage-Mileage i
A (0-16 miles) $0.02
B (17-3 mie) $0.05 | mou
C (> 30 mies) $0.10 | mou
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ATTACHMENT C-4 (cont'd)

Special Service Requirements:

L.

Switching functionalities in the port element include dialtone, screening, recognition of
service request, recognition of call-specific information, digit analysis, routing, testng,
recordings, signal generation, call completion or hmdo(f SSP functionality and wbles,
l;;(lt:bln trunk wbles, class of service tables, billing record generation, and AIN

DelnComspmdnsoftheponelememfonmﬁcmmhmﬂsmuwmfumm
and functionality on that switch.

DeltaCom can interconnect loops from any source o the line port(s) that it purchases on
the same terms/conditions/intervals as loops provided by BellSouth.

DeltaCom can use the port element to provide any local exthange service, including
switched access services.

Optional functionality to support CLASS/Customer Calling features will be included
with the port element. No additional charges will apply.

Functonality to craft Centrex offerings (call transfer, special dialing, etc.) will be
available as part of the port element.
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ATTACHMENT C-§
Unbundled Products and Services and New Services

Service:

Signaling

Provides for connection to and utilization of BellSouth's Signaling System 7
network for both call setup and non-call setup purposes.

State(s): All
Rate(s):

Descripton:

Racurring

Moathly
Rate Rate

Iy
4!

Rate Elements

CCS7 Signaling Coapection
CCS7 Signaling Termination
CCS7 Signaling Usage*®

CCS7 Signaling Usage Surrogate®

2
&
»

$155.00
$355.00
-

(5=
$395.00

.000023
.000050

REERNY

*Where signaling usage measurement capability eusts, CCS? Signals
signaling message basis. Where measurement capability does ot
oo a per 56 Kpbs facility basis.

;
ﬁf 80003

;

# DCOI/MUTIIAS12.41 \
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ATTACHMENT C-6
Unbundled Products and Services and New Services

Service: Line Information Daabase (LIDB)-Storage Agreement

Description: The LIDB Storage Agreement provides the terms and conditions for inclusion in
: BellSouth's LIDB of billing number information associated with BellSouth

exchange lines used for Local Exchange Companies' resale of local exchange
service or Service Provider Number Portability arrangements requested Local
Exchange Companies' on behalf of the Local company's end user or
for DeltaCom NXX's stored in BellSouth's LIDB. BellSouth will store in its
database, the relevant billing number information and will provide responses to
on-line, call-by-call queries to this information for purposes of Billed Number
Screening, Calling Card Validation and Fraud Control.

Each time an DeltaCom's data is used BellSouth will compensate DeltaCom at a
rate of 40% of BellSouth's LIDB Validation rate per query as displayed in
Attachment C-13 following.

State(s): All

Rate(s): No Charge

¢ DCOIWLTINGASIT 41
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LINE INFORMATION DATA BASE (LIDB)
‘ STORAGE AGREEMENT
FOR RESOLD LOCAL EXCHANGE LINES, UNBUNDLED LOOPS
AND SERVICE PROVIDER NUMBER PORTABILITY ARRANGEMENTS

This agreement, effectiveasof _____, 1997, is entered into by and between BellSouth
Telecommunicauons, Inc. ("BST"), a Georgia corporation, and _______ ("Local Exchange
Company”).

WHEREAS, in consideration of the mutual covenants, agreements and obligations set forth
below, the parties hereby agree as follows:

E SCOPE

This Agreement sets forth the terms and conditions for inclusion in BST's Line Information
Data Base (LIDB) of billing number information associated with Local Exchange Company's provision
(or resale) of local exchange service or Service Provider Number Pormbility (SPNP) arrangements
requested by Local Exchange Company on behalf of Local Exchange Company's end user. BST will
store 1n its data base the relevant billing number information, and BST will provide responses o
on-line, call-by-call queries to this informaton for purposes specified below.

LIDB is accessed for:
&~ Billed Number Screening
&~  Calling Card Validaton for Calling Cards issued by BellSouth
&~  Fraud Control
. DEFINITIONS

2.01. Billing number - a number used by BST for the purpose of identifying an account Liable
for charges. This number may be a line or a special billing number.

2.02. Line number - a ten digit number assigned by BST that identifies a telephone line
associated with a resold local exchange service, or with a SPNP management.

2.03. Special billing number - a ten digit number that identifies a billing account esmblished
by BST in connection with a resold local exchange service or with a SPNP arrangement.

2.04. Calling Card number - a billing number plus PIN number assigned by BST.

2.05. PIN number - a four digit security code assigned by BST which is added to a billing
number to compose a fourteen digit calling card number.

#¢ DCOI/MLUTINGS 12 41 .
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2.06. Toll billing exception indicator - associated with a billing number to indicate that it is
considered invalid for billing of collect calls or third number calls or both, by the Local Exchange

Company.

2.07. Billed Number Screening - refers to the activity of determining whether a toll billing
exception indicator is present for a particular billing number.

2.08. Calling Card Validation - refers to the activity of determining whether a particular
calling card number exists as stated or otherwise provided by a caller.

2.09. Billing number information - information about billing number or Calling Card number
as assigned by BST and toll billing exception indicator provided to BST by the Local Exchange
Company.

IMI. RESPONSIBILITIES OF PARTIES

3.01. BST include billing number information associated with resold exchange lines or SPNP
arrangements in its LIDB. The Local Exchange Company will request any toll billing exceptions via
the Local Service Request (LSR) form used o order resold exchange lines, or the SPNP servxce
reguest form used to order SPNP arrangements.

3.02. Under normal operating conditions, BST shall include the billing number information
in its LIDB upon completion of the service order establishing either the resold local exchange service
or the SPNP arrangement, provided that BST shall not be held responsible for any delay or failure in
performance to the extent such delay or failure is caused by circumstances or conditions beyond BST's
reasonable control. BST will store in its LIDB an unlimited volume of the working telephone numbers
associated with either the resold local exchange lines or the SPNP arrangements. For resold local
exchange lines or for SPNP arrangements, BST will issue line-based calling cards only in the name of
Local Exchange Company. BST will not issue line-based calling cards in the name of Local Exchange
Company's individual end users. In the event that Local Exchange Company wants to include calling
card numbers assigned by the Local Exchange Company in the BST LIDB, a separate agreement is
required.

3.03. BST will provide responses to on-line, call-by-call queries to the stored information for
the specific purposes listed in the next paragraph.

3.04. BST is authorized 1o use the billing number information to perform the following
funcuons for authonzed users on an on-line basis:
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(a) . Validate a 14 digit Calling Card number where the first 10 digits are a line
number or special billing number assigned by BST, and where the last four digits (PIN) are a security
code assigned by BST.

(®) Determine whether the Local Exchange Company has identified the billing
number as one which should not be billed for collect or third number calls, or both.

3.05. BST will provide seven days per week, 24 hours per day, fraud control and detection
services. These services include, but are not limited to, such features as sorting Calling Card Fraud
detection accordiig to domestic or international calls in order to assist the pinpointing of possible theft
or fraudulent use of Calling Card numbers; monitoring bill-to-third number and collect calls made to
numbers in BST's LIDB, provided such information is included in the LIDB query, and esablishing
Account Specific Thresholds, at BST's sole discretion, when necessary. Local Exchange Company
understands and agrees BST will administer all daw stored in the LIDB, including the data provided by
Local Exchange Company pursuant to this Agreement, in the same manner as BST's data for BST's
end user customers. BST shall not be responsible to Local Exchange Company for any lost revenue
which may result from BST's administration of the LIDB pursuant to its established practices and
procedures as they exist and as they may be changed by BST in its sole discretion from time to time.

3.06. Local Exchange Company understands that BST currently has in effect numerous billing
and collection cents with various interexchange carriers and billing clearing houses. Local Exchange
Company further understands that these billing and collection customers of BST query BST's LIDB o
determine whether to accept various billing options from end users. Additonally, Local Exchange
Company understands that presently BST has no method to differentiate between BST's own billing
and line daw in the LIDB and such data which it includes in the LIDB on Local Exchange Company's
behalf pursuant to this Agreement. Therefore, untl such time as BST can and does implement in its
LIDB and its supporting systems the means to differentiate Local Exchange Company's dam from
BST's data and the parties to this Agreement execute appropriate amendments hereto, the following
terms and conditions shall apply:

(@) The Local Exchange Company agrees that it will accept responsibility for
telecommunications services billed by BST for its billing and collection customers for Local Exchange
Customer’s end user accounts which are resident in LIDB pursuant to this Agreement Local Exchange
Company authorizes BST to place such charges on Local Exchange Company's bill from BST and
agrees that it shall pay all such charges. Charges for which Local Exchange Company hereby takes
responsibility include, but are not limited to, collect and third number calls.

(b)  Charges for such services shall appear on a separate BST bill page identified
with the name of the entity for which BST is billing the charge.

(¢)  Local Exchange Company shall have the responsibility to render a billing
statenent to its end users for these charges, but Local Exchange Company's obligation to pay BST for
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the charges billed shall be independent of whether Local Exchange Company is able or not to collect
from Local Exchange Company's end users.

(d)  BST shall not become involved in any disputes between Local Exchange
Company and the entities for which BST performs billing and collection. BellSouth will not issue
adjustments for charges billed on behalf of an entity w Local Exchange Company. It shall be the
responsibility of the Local Exchange Company and the other entity to negotiate and arrange for any
appropriate adjustments. :

IV.  COMPLIANCE

Unless expressly authorized in writing by the Local Exchange Company, all billing number
information provided pursuant to this Agreement shall be used for no purposes other than those set
forth in this Agreement.

V. TERMS

This Agreement will be effectiveasof | 1997, and will continue in effect for one
year, and thereafter may be continued until terminated by either Party upon thirty (30) days' wriften
notice o the other Party.

V1.  FEES FOR SERVICE AND TAXES

6.01. The Local Exchange Company will not be charged a fee for storage services provided
by BST to the Local Exchange Company, as described in Section [ of this Agreement.

6.02. Sales, use and all other taxes (excluding taxes on BST's income) determined by BST or
any taxing authority to be due to any federal, state or local taxing jurisdiction with respect to the
provision of the service set forth herein will be paid by the Local Exchange Company. The Local
Exchange Company shall have the right w have BST contest with the imposing jurisdiction, the Local
Exchange Company's expense, any such taxes that the Local Exchange Company deems are improperly
levied.

VII. INDEMNIFICATION
To the extent not prohibited by law, each Party will indemnify the other and hold the other

harmless against any loss, cost, clai, injury, or liability relating to or arising out of negligence or
willful misconduct by the indemnifying Party or its agents or contractors in connection with the
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indemnifying Party's.provision of services, provided, however, that any indemnity for any loss, cost,
claim, injury or Liability arising out of or relating o errors or omissions in the provision of services
under this Agreement shall be limited as otherwise specified in this Agreement. The indemnifying
Party under this Section agrees to defend any suit brought against the other Party for any such loss,
cost, claim, injury or Liability. The indemnified Party agrees to notify the other Party prompdly, in
wriung, of any writen claims, lawsuits, or demands for which the other Party is responsible under this
Section and to cooperate in every reasonable way to facilitate defense or settlement of claims. The
indemnifying Party shall not be lLiable under this Section for settlement by the indemnified Party of any
claim, lawsuits, or demand unless the defense of the claim, lawsuit, or demand has been tendered (o it
in wnting and the indemnifying Party has unreasonably failed to assume such defense.

VIII. LIMITATION OF LIABILITY

Neither Party shall be liable to the other Party for any lost profits or revenues or for any
indirect, incidental or consequential damages incurred by the other Party arising from this Agreement
or the services formed or not performed hereunder, regardless of the cause of such loss or damage. -

IX. MISCELLANEOUS
9.01. Itis understood and agreed to by the parties that BST may provide similar services to
other companies.

9.02. All terms, conditions and operations under this Agreement shall be performed in
accordance with, and subject to, all applicable local, state or federal legal and regulatory tariffs,
rulings, and other requirements of the federal courts, the U.S. Department of Justice and state and
federal regulatory agencies. Nothing in this Agreement shall be construed to cause either Party o -
violate any such legal or regulatory requirement and either Party's obligation to perform shall be
subject to all such requirements.

9.03. The Local Exchange Company agrees to submit to BST all advertising, sales promouon,
press releases, and other publicity matters relating to this Agreement wherein BST's corporate or trade
names, logos, trademarks or service mark or those of BST's affiliated companies are mentioned or
language from which the connection of said names or trademarks therewith may be inferred or
implied; and the Local Exchange Company further agrees not to publish or use advertising, sales
promotions, press releases, or publicity marers related to BST without BST's prior wntten approval.

9.04. This Agreement constitutes the entire agreement between the Local E.u}_\mn Company
and BST which supersedes all prior agreements or contracts, oral or written represenanons,
statements, negotiations, understandings, proposals and understandings with respect (o the subject
matter hereof.
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9.05. Excep(as expressly provided in this Agreement, if any part of this Agreement is held or
construed to be invalid or unenforceable, the validity of any other Section of this Agreement shall
remain in full force and effect to the extent permissible or appropriate in furtherance of the intent of
thus Agreement.

9.06. Neither Party shall be held liable for any delay or failure in performance of any part of
this Agreement for any cause beyond its control and without its fault or negligence, such as acts of
God, acts of civil or military authority, government regulations, embargoes, epidemics, war, terrorist
acts, riots, insurrections, fires, explosions, earthquakes, nuclear accidents, floods, power blackouts,
volcanic action, other major environmental disturbances, unusually severe weather conditions, inability
to secure products or services of other persons or transportation facilities, or acts or omissions of
transportation COMMON Carriers.

9.07. This Agreement shall be deemed to be a contract made under the laws of the State of
Georgia, and the construction, interpretation and performance of this Agreement and all transactions
hereunder shall be governed by the domestic law of such State.

IN WITNESS WHEREOQF, the parties have caused this Agreement to be executed by their fullv
authorized officers. -

BELLSOUTH TELECOMMUNICATIONS, INC.

By: _
Title: _
Date: _
Address: _

- SPRINT METROPOLITIAN NETWORKS, INC.

By: .
Tide: .
Date:

Address: _
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ATTACHMENT C-7

Unbundied Products and Services and New Services

Service: Line Information Database Access Service (LIDB) - Validation

Description: Provides a customer the ability to receive validation of billing information
through query of data stored in BellSouth's LIDB data base. See below
for additional information.

State(s): All

Rats Elements Descripticn Moathly Noa-

LIDB Commoa Transport Provides for traasport of the customer's query $0.00030 -
from the LIDB Location (RSTP) 1o the data
base (SCP). Thus charge will apply each ume
the customer requests and receives validation
of s BellSouth calling card or requests and
receives the status of a billed number
associsted with a LEC line stored in the
BellSouth LIDB.

LIDB Validauoa Provides for query of data resident 1 $0.03800 -
BellSouth's LIDB. Tius rats will apply each
WDe & CUSOMEr reqUests ADd rece:ves
validatioa of LEC calling card or requests and
recaives the status of & billed sumber
associated with & LEC line stored 1o
BellSouth's LIDB.

Onginanng Pouat Code Provides for the establishment or change of & - $91.00
Esublishment or Change customer requesiad Originating Point Code.
This charge will apply each time the customer
establishes or changes » point code destination
viiem identifying oos of his locatioas or s locatica
of one of his end users.

CCS7 Signaling Connecticns Rates, werms and conditions for CCS7

2 Sigoaling Conndections are as set forth
Section E6.8 of BellSouth
Telecommunication's [oc. ‘s [ntrastate Access




-
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ATTACHMENT C-8
Unbundled Products and Services and New Services

Service: Subscriber Listing Information

Description: Subscriber primary listing information provided at no charge and in an
acceptable format will be published at no charge as standard directory listings
in an alphabetical directory published by or for BellSouth at no charge w each

DeltaCom end user customer.
States(s): All
Rate(s): (1) No charge for DeltaCom customer primary listings.

(2) Additonal listings and optional listings may be provided by BellSouth
at rates set forth in BellSouth's intrastate General Subscriber Services
Tariffs.

Special

Requirements: DeltaCom agrees to execute a directory listing agreement with BAPCO in a form
consistent in all material respects with the sample listing agreement atfiched
hereto.
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Service:

Description:

State(s):

Rate(s):

ATTACHMENT A

ATTACHMENT C.9
Unbundled Products and Services and New Services

Access 0 911 Service

Provides a universal, easy-to-remember number which is recognized nationally as
the appropriate number to call in an emergency.

Additionally, DeltaCom must provide a minimum of two dedicated trunk groups
originating from DeltaCom's serving wire center and terminating to the appropriate
911 tandem. These facilities, consisting of a Switched Local Channel from
DeltaCom's point of interface to its serving wire center and Switched Dedicated
Transport o the 911 tandem, may be purchased from BellSouth at the Switched
Dedicated Transport rates set forth in Section E6 of BellSouth Telecommunications
Inc.'s Intrastate Access Service Tariffs.

All

Will be billed to appropriate municipality.

Special Service Requirements: _

1.

BellSouth shall provide interconnection o a 911 selective routing switch o route
calls from DeltaCom network to correct the Public Safety Answering Point (PSAP).

BellSouth shall identify any special default arrangements and routing arrangements
complete overflow.

BellSouth shall specify any requirements for emergency backup numbers in case of
massive trunk failures.

BellSouth shall provide priority restoral of trunk or network outages on the same
terms/conditions it provides itself (and without the imposition of TSP).

The Parties agree to develop a mutual aid agreement to assist with disaster recovery.

BellSouth shall implement a process to identify and correct errors to the ALI

database to ensure that the accuracy of data stored by new entrants is no less than its
own data. ’

BellSouth shall provide reasonable advance notification of any pending andem
moves, and scheduled maintenance outages which could affect the provision of 911
service,
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BeuSoud: shall establish a process for the management of NPA splits as well as
NXX splits sufficient o ensure that the provision of 911 services 1 DeltaCom is not

adversely affected.

S
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ATTACHMENT C-10

Unbundled Products and Services and New Services

Operator Call Processing Access Service

Provides Operator and Automated call handling. This includes processing and
verification of alternate billing information for collect, calling card, and
billing to a third number. Operator Call Processing Access Service also
provides dialing instructions, and other operator assistance the customer may

desire.
Moathly Applied
Rate Elaments State(s) Recurring Per
Operator Provided Call Handling All Per Work Minuts
Call Completion Access Termunstion Charge | Alabama $0.06 Per Call Artempt
Thus charge will be applicable per call |Flonda $0.06 Per Call Attampt
antempt and is in additioa to the Georgia $0.06 Per Call Antempt
Opernutor Provided Call Handling Keatucky $0.06 Per Call Antempt
charge listed above. Louisiana $0.06 Per Call Attempt
Missisnippi $0.06 Per Call Anempt
N. Carolina $0.06 Per Call Ansmpt
S. Carolina $0.06 Per Call Antempt
Teanesses $0.12 Per Call Antempt
Fully Automated Call Handling All $0.15 Per Attempt
Operutor Services Transport
Operator Services transport rates, terms and conditions are as set forth 1 E6 of BellSouth
Telecommuanication's, Inc.'s Intrastate Access Service Tanff.
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ATTACHMENT C-11
Unbundled Products and Services and New Services

Service: Directory Assistance Access Service (Number Services)

Description: In prder to provide customers of the co-carriers access (o ubiquitous directory
assismnce services, whereby they can gain information on all assigned
numbers regardless of the exchange service provider, methods and procedures
pur.l o be developed to 1) incorporate BellSouth and DeltaCom customer data
into each other's directory assisance databases; 2) provide access o each
other datbase(s) for their customers; 3) to buy and sell companies of each
others directory assistance and use.

State(s): All,

Rate(s):

Mty
Rate Banens L Description Semels) Hesn
Duwcory Assumance Call Given 4 Lised wlepbons oumber &t 1o requent of aa Ascems All 30.25
Compleuocn Access Service subscriber's end wser, BellSouth will provide or stempt © provide
from the DA Opersior Symem, call complauce © e oumber
roquesad. This charge will be spplied per compleind call. =
Call Compleuon Access This charge will be applicable per complewsd call and u s sddion | Alsbama 50 06
Terounauon Charge © e DACT Ascess Service charge limed above. Flonda 50 08
Georg $0.06
Kaotucky $0.08
Louisuans $0.06
Missssppt 30,08
N. Carolins $0.04
$. Carolise $0.08
Teansesse 30.12
Number Services Lossrcapt Number Services [mercept Access refary calls (rom disconnecwd All $0.30
Accass Service sumbers © Gs proper umber or oumben. This charge will be

sppliod per umsreept quary.

Direciory Asmsance Service Call

Ratse, wrme and coaditions will be applisd as st forth i E9.1.7 for
Georgia snd a3 set forth ia £9 .53 for AL, FL. KY, LA, M8, NC,
3C, TN of BeliSouth Tulecommunicauon s los. s lotrssmats Access
Sarvice Tanifl.

Dirsciory Transpon - Ratss, wrms and conditions will be applied o set ford ia £9.1.7 for
Ceorgia and as sat forth 1a B9 .5 3 for AL, FL, KY, LA, M3, NC,
SC. TN of BellSoush Telesommmin ‘o los.'w L . A
Servise Thriff.

Dirciory Assusance Ratss, wrmw and condibiods will be applied 4 st forth ia B9.1.7 for

Lasrc canscuca Ceorgis and 2 st forth ia B9.5.0 e AL, FL. KY, LA, M3, NC,

$C, TN of BallSouth Telecommumication’'s loc.'s lotmsmate Ascess
Servies TanifY,

Direcrory Assusance Dewsbase
Service

Rawss, wrme and soaditions will be applied s set forth ia AJS.| of
BallSoush Thlscomunumestion s las. '+ Geaeral Subscriber Service
Taniff.

Direst Access 0 DA Servics

Raws, wrms and conditions will be applisd 83 st forth ia Jection 9.3
of BallSouth Telecommumcauon s lns. 1 lowrsan Ascass Service
Twnff FC.C. No. |.
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ATTACHMENT C-11 (cont'd)
Special Service Requirements:

L. DA Service hereunder provides the ability to make DeltaCom's data available to anyone
calling BellSouth's DA, and BellSouth's data available to anyone calling DeltaCom's
DA.

2. BellSouth shall store proprietary customer information provided by DeltaCom in its AA
dambase; such information shall be able to be identified by source provider in order w
provide the necessary protection of proprietary information.

3 D4, Service includes the ability o complete intral ATA, 555 and 411 calls utilizing
components of BellSouth's DA network.

4, DeltaCom may resell BellSouth DA either as part of a bundled DeltaCom service or
independently.

5. DeltaCom shall be able to buy the components or any combination of components, that :
comprise the DA Service and package them as required, including: .

#  Unbundled Directory Platform (includes operators, switch and LAN)

#  Unbundled Directory Assistance Database Access Service ("DADAS")  _
/  Unbundled Directory Assisance Database Service (*DADS")

DADAS and DADS will be offered pursuant to the terms of the applicable BellSouth
Local Interconnection Services Taniff.

6. There will be no charge for BellSouth storage of DeltaCom customer information in the
Directory Assistance Database.

7. The end-to-end interval for updating database must be the same as provided to
BellSouth's end users.

8, BellSouth will provide DelaCom with an interface into BellSouth's database for
updating-and inquiries.

9.  Quality standards shall be equivalent to that provided by BellSouth to its own customers.

10. Sheed-b-mﬁmuwﬂlheequivﬂmtmdmpm&dbyacﬂkummium
customers. '
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Special Service Requiremm}s (cont'd):
1.  Dialing parity will be provided, including no unreasonable dialing delays.

12.  BellSouth will incorporate DeltaCom customer data in its DA database via the ordering
process specified in its Facilities-Based Ordering Guide ("FBOG").

13.  BellSouth's DA database shall be updated and maintined with DelaCom data for
customers who: .

Disconnect
Change carrier
Install

“Change” orders
Are Non-Published

Are Non-Listed
Are Non-Published/Non-Listed

NNANNANANN

14, Each carrier shall bill its own end-users.
15. BellSouth invoices to DeltaCom for DA Services shall be in a CABS format.

16.  The Parties agree o develop reasonable intercompany procedures to correct errors which
are identified in the DA database.
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ATTACHMENT C-12

Unbundled Products and Services and New Services

Service: Centralized Message Distribution System - Hosting (CMDS-Hosting)

Description: CMDS - Hosting is the Bellcore administered national system used to exchange
Message Record (EMR) formatted message data among host companies.

All intral ATA and local messages originated and billed in the BellSouth Region
involving BellSouth CMDS hosted companies will be processed through the Non-
Send Paid Report System (NSPRS) described in the attached agreement and
Attachment C-13 hereto. BellSouth agrees to provide CMDS/RAQ hosting and
NSPRS services for DeltaCom, subject tothe terms of this Attachment and
Attachment C-14, and subject to execution of a services agreement subswntally

in the form attached hereto.
State(s): All
Rate Elements Description Monthly

Message Distribution Message Distribution is routing determination and | $0.004
subsequent delivery of message data from one
company to another. Also included is the interface
function with CMDS, where appropriate. This
charge is applied on a per message basis.

Dai Transmission This charge is applied on a per message basis. $0.001
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CONTRACT PROVISIONS FOR RAO HOSTING AND NSPRS
SECTION 1. SCOPE OF AGREEMENT

1.01 This Agreement shall apply to the services of Revenue Accounting Office (RAO) Hosting and
the Non-Sent Paid Report System (NSPRS) as provided by BellSouth to DelaCom. The terms
and conditions for the provisions of these services are outlined in the Exhibits to this
Agreement.

SECTION 2. DEFINITIONS

201 A, Centmalized Message Distribution Sysiem is the BellCore administered national system,
based in Kansas City, Missouri, used to exchange Message Record (EMR) formarted

da@ among host companies.

B. Compensation is the amount of money due from BellSouth to DeltaCom or from
DelaCom to BellSouth for services and/or facilities provided under this Agreement.

C. Exchange Message Record is the nationally administered s@andard format for the o
exchange of data among Exchange Carriers within the telecommunications industry. ’

D. Intercompany Settlements (ICS) is the revenue associated with charges billed by a-
company other than the company in whose service are such charges were incurre.. [CS
on a national level includes third number and credit card calls. ICS within the

BellSouth region includes third number, credit card and collect calls.

E. Message Distribution is routing determination and subsequent delivery of message daa
from one company to another. Also included is the interface function with CMDS,

where appropriate.

F. Non-Sent Paid Report System (NSPRS) is the system that calculates ICS amounts due
from one company to another in the state of Florida.

G.  Revenue Accounting Office (RAQ) Status Company is a local exchange

company/dlternate local exchange company that has been assigned a unuque RAO code.
Message data exchanged among RAO status companies is grouped (i.e., packed)
according to From/To/Bill RAO combinations.

SECTION 3. RESPONSIBILITIES OF THE PARTIES

3.01 RAO Hostng and NSPRS services provided to DelaCom by BellSouth will be in accordance
with the methods and practices regularly adopted and applied by BellSouth to its own
operations during the term of this Agreement, including such revisions as may be made from
time to ume by BellSouth.
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3.02 DeltaCom shall furnish all relevant information required by BellSouth for the provision of RAO
Hosting and NSPRS.

SECTION 4. COMPENSATION ARRANGEMENTS

4.01 Applicable compensation amounts will be billed by BellSouth to DeltaCom on a monthly basis
in arrears. Amounts due from one Party to the other (excluding adjustments) are payabie
within thirty (30) days of receipt of the billing statement.

SECTION 5. ASSOCIATED EXHIBITS

5.01 Listed below are the exhibits associated with this Agreement.
Exhibit A Message Distribution Service (RAO Hosting)
Exhibit B Intercompany Settlements (NSPRS)

5.02 From time to time by written agreement of the parties, new Exhibits may be substituted for the
atached Exhibits, superseding and canceling the Exhibits then in effect. -

SECTION 6. TERM OF AGREEMENT
6.0l This agreement is effective _______ and will continue in force untl terminated, with or

without cause, by thirty (30) days' prior notice in writing from either Party wo the other. This
Agreement may be amended from time to ume upon written agreement of the parues.

Executed this day of , 1997.
WITNESS: SPRINT METROPOLITAN NETWORK, INC.
) (ttle)
WITNESS: ' BELLSOUTH TELECOMMUNICATIONS, INC.
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Exhibit A

SECTION 1. SCOPE OF EXHIBIT

1.01

This exhibit specifies the terms and conditions, including compensation, under which
BellSouth shall provide message distributon service © DeltaCom. As described herein,
message distribution service includes the following:

1) Message Forwarding to Intraregion LEC/ALEC - function of receiving an ALEC
message and forwarding the message to another LEC/ALEC in the BellSouth
region.

2) Message Forwarding to CMDS - function of receiving an ALEC message and
forwarding that message on to CMDS.

3) Message Forwarding from CMDS - function of receiving a message from CMDS
and forwarding that message to DeltaCom.

SECTION 2. RESPONSIBILITIES OF THE PARTIES

2.01

2.04

An ALEC that is CMDS hosted by BellSouth must have its own unique RAO code.
Requests for establishment of RAO status where BellSouth is the selected CMDS  _
interfacing host, require written notification from DeltaCom to BellSouth at least six (6)
weeks prior to the proposed effective date. The proposed effective date will be mutually
agreed upon between the parties with consideration given to time necessary for the
completion of required BellCore functions. BellSouth will request the assignment of an
RAO code from its connecting contractor, currently BellCore, on behalf of DeltaCom
and will coordinate all associated conversion activities.

BellSouth will receive messages from DeltaCom that are to be processed by BellSouth,
another LEC/ALEC in the BellSouth region or a LEC outside the BellSouth region.

BellSouth will perform invoice sequence checking, standard EMR format editing, and
balancing of message data with the EMR trailer record counts on all data received from
DelaCom. -

All data received from DeltaCom that is to be processed or billed by another
LEC/ALEC within the BellSouth region will be distributed to that LEC/ALEC in
accordance with the agreement(s) which may be in effect between BellSouth and the
involved LEC/ALEC.
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2.0

2.06

2.07

2.08

2.09

2.10

[*]

A1

ATTACHMENT A

All dam received from DeltaCom that is to be placed on the CMDS network for
distribution outside the BellSouth region will be handled in accordance with the
agreement(s) which may be in effect berween BellSouth and its connecting contractor
(currently BellCore).

BellSouth will receive messages from the CMDS network that are destined o be
processed by DeltaCom and will forward them to DeltaCom on a daily basis.

Transmission of message data berween BellSouth and DeltaCom will be via electronic
da@ transmission.

All messages and related data exchanged between BellSouth and DeltaCom will be
formarted in accordance with accepted industry standards for EMR formatted records
and packed between appropriate EMR header and trailer records, also in accordance
with accepted industry standards.

DelaCom will ensure that the recorded message detail necessary to recreate files
provided to BellSouth will be maintained for back-up purposes for a period of three (3)
calendar months beyond the related message dates.

Should it become necessary for DeltaCom t0 send data to BellSouth more than sixty
(60) days past the message date(s), that ALEC will notify BellSouth in advance of the
ansmission of the data. If there will be impacts outside the BellSouth region,
BellSouth will work with its connecting contractor and DeltaCom to notify all affected

parues.

In the event that data to be exchanged between the two parties should become lost or
destroyed, both parties will work together to determine the source of the problem. Once
the cause of the problem has been jointly determined and the responsible Party '
(BellSouth or DeltaCom) identified and agreed to, the company responsible for creaung
the data (BellSouth or DeltaCom) will make every effort to have the affected daa
restored and retransmitted. If the data cannot be retrieved, the responsible Party will be
liable to the other Party for any resulting lost revenue. Lost revenue may be a
combination of revenues that could not be billed to the end users and associated access
revenues. Both parties will work together to estimate the revenue amount based upon
historical data through a method mutually agreed upon. The resulting estimated revenue
loss will be paid by the responsible Party o the other Party within three (3) calendar
months of the date of problem resolution, or as mutually agreed upon by the parties.
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Should an error be detected by the EMR format edits performed by BellSouth on data
received from DeltaCom, the entire pack contining the affected data will not be
processed by BellSouth. BellSouth will notify DeltaCom of the error condition.
DeltaCom will correct the error(s) and will resend the entire pack to BellSouth for
processing. In the event that an out-of-sequence condition occurs on subsequent packs,
DelaCom will resend these packs tw BellSouth after the pack containing the error has
been successfully reprocessed by BellSouth.

In association with message distribution service, BellSouth will provide DeltaCom with
associated intercompany settiements reports (national and regional) as appropriate.

In no case shall either Party be liable to the other for any direct or consequential
damages incurred as a result of the obligations set out in this agreement.

SECTION 3. COMPENSATION

3.01

3.02

3.03

For message distribution service provided by BellSouth for DeltaCom, BellSouth shall
receive the following as compensation:

Rate Per Message $0.004

For data transmission associated with message distribution service, BellSouth shall
receive the following as compensation:

Rate Per Message  $0.001

Data circuits (private line or dial-up) will be required between BellSouth and DeltaCom
for the purpose of data wransmission. Where a dedicated line is required, DeltaCom wull
be responsible for ordering the circuit, overseeing its installation and coordinating the
installation with BellSouth. DeltaCom will also be responsible for any charges
associated with this line. Equipment required on the BellSouth end to attach the line to
the mainframe computer and to transmit successfully ongoing will be negotiated on a
case by case basis. Where a dial-up facility is required, dial circuits will be installed in
the BellSouth data center by BellSouth and the associated charges assessed to DelaCom.
Additionally, all message toll charges associated with the use of the dial circuit by
DeltaCom will be the responsibility of DelaCom. Associated equipment on the
BellSouth end, including a modem, will be negotiated on a case by case basis between
the parties. ’
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3.04 All equipment, including modems and software, that is required on DeltaCom end for
the purpose of dat transmission will be the responsibility of DeltaCom.
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Exhibit B

SECTION 1. SCOPE OF EXHIBIT

1.01

This Exhibit specifies the terms and conditions, including compensation, under which
BellSouth and DeltaCom will compensate each other for Intercompany Settlements
(ICS) messages.

SECTION 2. RESPONSIBILITIES OF THE PARTIES

2.01

2.02

BellSouth will remit to DeltaCom the revenue, less a billing charge, for IntraLATA ICS
messages, Local ICS messages, and charges for other services when related messages
and/or services are provided by DeltaCom and billed to:

1)
2)

3)

4)

a BellSouth cuswomer,

another company within the BellSouth region (excluding Florida) associated with
the exchange of message data with BellSouth (excluding CIID and 891
messages), =

another company within the conterminous United States that utilizes CMDS
directly or indirectly and settles with BellSouth directly or indirectly through the
Credit Card and Third Number Settlement System (CATS) administered by
BellCore,

another company utilizing the non-conterminous RAO codes associated with
AT&T's Transport and Tracking Intercompany System settlements with
BellSouth.

These other services include, but are not limited to:

1)

2)

Maritime Mobile Radiotelephone Services radio link charges as set forth in the
FCC's Maritime Mobile Radiotelephone Services ariff.

. Aviation Radiotelephone Service radio link charges as set forth in the FCC's

Aviation Radiotelephone Service tariff.
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2.03

2.04

3) Public Land Mobile Radiotelephone Transient-Unit Non-Toll Service [changes)
as approved by the authorized state regulatory commission (or municipal

regulatory authority).

4) Non-Toll Service Charges billed to a calling card or 0 a third number as filed
with and approved by the authorized state regulatory commission (or municipal
regulatory authority).

5 DirecmryAsﬁmnceCaﬂChanunacﬂlinlwdurmamirdnumberu
approved by the authorized regulatory commission.

DeltaCom will bill, collect and remit to BellSouth the charges for intralL ATA and/or
local ICS messages and other services as described above where such messages and/or
services are provided by:

1) BellSouth,

2) another company with the BellSouth region (excluding Florida) associated with
the exchange of message data with BellSouth (excluding CIID and 891

messages),

3) another company within the conterminous United States that utlizes CMDS
directly or indirectly and settles with BellSouth directly or indirectly through the
Credit Card and Third Number Settlement System (CATS).

For ICS revenues involving DeltaCom and other non-BellSouth LECS/ALECs within the
state, BellSouth will provide DeltaCom with monthly reports summarizing the ICS
revenues for messages that originated with DeltaCom and were billed by each of the
other Florida LEC/ALECs and those messages that originated with each of the other
Florida LECYALECs and were billed by DeltaCom.

SECTION 3. COMEPENSATION

3.0l

mblhwm;compmnnmshaubemnedbymebdhn;commyformebmmgof

ICS mmd services:
Rae Per Message
1) Calls originated.and billed in Florida or originated
and billed in North Carolina $0.0666

2) Calls originated in any of the states within BellSouth
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region and billed in that same sate §0.05

3) Calls originated in a state within BellSouth's region and
billed in another state or origmated in another state and
billed in a stte within BellSouth's region $0.05

4) Calls originated in a state within BellSouth's region and
billed outside the conterminous United States $0.16
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ATTACHMENT C-13

Unbundled Products and Services and New Services

Service: Non-Sent Paid Report System (NSPRS)

Description: NSPRS includes: (1) a mechanized report system that provides to the
BellSouth CMDS hosted companies within he BellSouth Region
information regarding Non-Sent Paid message and revenue occurring on
calls originated and billed within the Bellsouth region; (2) distribution of
Bellcore produced Credit Card and Third Number System (CATS) reports
and administration of associated elements; (3) distribution of Bellcore
produced non-conterminous CATS reports and administration of associated
settlements. Subject to the terms hereof and execution of a services
agreement substantially in the form attached to Artachment C-12,
BellSouth agrees 10 provide NSPRS services for DeltaCom.

State(s): All
Billing and Collections Applied =
Rate Elements Fee Retained by Billing Per
Co.

NSPRS &5 intrastate FL and NC $0.066 - message
NSPRS &= intrastate all other $0.05 message
BellSouth states

NSPRS = CATS $0.05 message
NSPRS & non-conterminous $0.16 message
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SERVICE PROVIDER NUMBER PORTABILITY-REMOTE (RCF)

INTERIM COSTS
Monthly Nonrecurring
—Rate —Charge
Per Number Ported
- Resident/6 paths $1.15 -
- Business/10 paths $2.25 --
Each Additional Path $0.50 --
Per Order,

per end user location - None
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Service: Service Provider Number Portability - Direct [nward Dialed (DID)®

Description: ~ Service Provider Number Portability (SPNP) is an interim service arrangement provided
by BellSouth to ALECs where by an end user, who switches subscription to local
exchange service from BellSouth to an ALEC is permitted to retain use of the existing
BellSouth assigned telephone number provided that the end user remains at the same
location. -

SPNP-DID provides trunk side access to BellSouth end office switched for direct inward
dialing to ALEC premises from the telecommunications network directly to lines
associated with ALEC switching equipment.

[nterim Rates:
State(s) Alabama Florida
Mongaly Applied Noa- Appiwed Momhly AP Noa- Appl st
Rats Elements luu; For For Per Recurring For
Per Number Pored-Business $0.01 | eash $1.00 | cach $0.01 | eash $1.00 | chch
Per Number Pored-Residencs $0.01 | each $1.00 | each 3001 | eash $1.00 | each
Per Order e $£2500 | end user el $25.00 | end ueer
- — — | location el - | locstion
SPNP-DID Trunk Terminstion $13.00 | cunk $160.00 | wunk-ait $15.00 | wunk $170.00 | vemk-amit
$80.00 | ounk-sub $86.00 | orumk-sud.
DS1 Local Channel ** $1338 | LC $366.97 | LC-Fim $1338 | LC $366.97 | LC-Fim
et $486.03 | LC-Agd" - - 48603 | LC-Agd'l
DS| Dedicated Transport®® $23.50 | par mile - — $16.75 | per mule — —
$90.00 | fac. term. $100 45 | foc. rm. $59.75 | fac.term. $10049 | fac wrm

*Rates are displayed at the DS1-1.544 Mbps level. For rates and charges applicable 10 other amangement levels refer 1o Section
E6 of BellSouth Telecommunications, In<.'s [noasate Access Tanff.

**\ay not be required if the CLEC is collocated at the ported number end office.
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ATTACHMENT E (cont'd)
State(s) Georgia Kenrucky
Monthly Applied Non- Applwed Monthly nd Nom-
Rats Elements For For ”p.:p ”;':.‘
Per Number Ported-Business 5001 | canh $1.00 | esch $0.01 | esch $1.00 | cach
Per Number Portad-Residence $0.01 | oush $1.00 | cach $0.01 | emch $1.00 | each
Per Order — — 51500 | end user - | - $2500 | end user
- | - = | location - — = | locstion
SPNP-DID Trunk Terminagion $14.00 | wumk $165.00 | vunk-nie. $13.00 | vemk $150.00 | runk-ini
$8).00 | cusk-sub $30.00 | crunk-sud.
DS| Local Channel $1318 | LC 386697 | LC-Firm 1338 | LC 586697 | LC-Fim
' - - $486.00 | LC-AddN —] - $486.0) | LC.Agal
0S| Dedicatad Transpon $2).50 | per mile — — $23.50 | per mile el
$90.00 | fac wrm $100 49 wrm $90.00 | fac torm 5100 49 | fac. termn.
State(s) Louisians Mississippi
Monthly | Appiwed Non- Applied | Moathly | Applied Nom- Applisd
Rats Elemens Im For For Per lmrrn‘_ Far
Per Number Portad-Business $0.01 | cash 51.00 | cach $0.01 | cach 5100 | each
Per Number Ported-Ratidence 3001 | cach $1.00 | each $0.01 | each $1.00 | cach
Per Order -] - $25.00 | end user -] - 52500 | end aser
- — = | locanoa - - = | location
SPNP-DID Trunk Termination $13.00 | crumk 317000 | ousk-wie $13.00 | vunk 515000 | ounk-init
586,00 | runk-sub $80.00 | wunk-sub.
DS| Local Channel $133.81 | LC $866.97 | LC-Fim s$133.8 | LC 5866.97 | LC-Fim
et $486.0) | LC.Add'l _— - $486.0) | LC-AddN
DS| Dedicated Transpon $16.75 | par — | — $21.50 | per mile — —
$59.75 | fac wem. 5100 49 | foe term. $90.00 | fac.ierm. $100 49 | fac. term.
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State(s): North . South
Carolina Carolina
Monthty Appimd Non- Applied Monathly | Applied Non- Appiied
Rats Elements For Recurmng For Per Recurring For
Per Number Porsd-Business 5300 | ench 520X | essh $0.01 | cash $1.00 | each
Per Number Poned-Residence $300( | cach 200K | sach $0.01 | eanh $1.00 | esch
Per Order - - 00 | od woar -] - $29.00 | end user
Bansl e = | location - | - = | locaton
SPNP-DID Trunk Terminstion $200X | trunk $00( | vumk-me $13.00 | rumk 516400 | wunkani
00X | runk-sub $31.00 | ounx-sud
DS1 Loesl Channel 00X | LC 000 | LC-Fim 513381 | LC 186697 | LC-Fimt
el 200X | LC-Add" -] - 343681 | LC-Add
DS1 Dedicated Transport $X00( | per mile - | - £23.50 | per mile et
$200K | fac.term $200X term $90.00 | fac. term $100 49 | fac term
e L s o mt e
State(s): Tennessee
Moataly Appised Nom Appied
Rate Elements Fg For
Per Number Ported-Business $0.01 | each $1.00 | camh
Per Number Pored-Residencs $0.01 | cash $1.00 | cash _
Per Order _ $25.00 | end user
_ — | losston
SPNP-DID Trunk Terminsnion $13.00 | vumk 516400 | unk-init
. $83.00 | trunk-seh.
DS1 Local Channed $133.81 | LC 5366.97 | LCFirm
e 548603 | LC-Agd
DS| Dedicated Transpon $23.50 | per mile | —
$90.00 | fac wrm 5100.49 | fac wrm
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ATTACHMENT F
BLANKET AGENCY AGREEMENT LETTER

I am an official of American Communications Services, Inc. ("DeltaCom®) and am
authorized to commit my company to the conditions stated herein:

1. DeltaCom will not submit any requests or inquiries for Resale or Facility Based
local service provisioning under Blanket Agency Agreement procedures o BellSouth for which
it does not have proper authorization from the End User upon whose behalf service is offered.

2. DeltaCom will instruct its End Users to deal directly with DeltaCom on all
inquiries concerning the Local Service. This may include, but is not limited to, billing, repair,
directory listings, and number portability.

3. DeltaCom is authorized to release all information regarding the End User's local
service to BellSouth.

4.  [n the event that an End User successfully challenges action @ken by BellSouth as
a result of the above mentioned service request, DeltaCom will indemnify and hold harmiess
BellSouth for any reasonable damages or losses, resulting from DeltaCom's preparation and _
submission of service requests for which it did not have proper End User authorization.

5.  In the event that an End User successfully challenges billing which resulted from
local service requests submitted to BellSouth by DeltaCom under this Blanket Agency
Agreement, then DeltaCom will indemnify and hold harmiess BellSouth for any reasonable
damages, losses, and costs, if any, arising from BellSouth provisioning and maintenance of the
End User's local service due to errors in the ordering of said service by DelaCom.

6.  In the event that an End User disputes actions taken by DeltaCom as a result of a
submission by DeltaCom of a service request for disconnection or termination of a previously
submitted local service request for which it did not have proper End User authorization, then
DeltaCom will indemnify and hold harmless BellSouth for any reasonable damages, losses, and
costs, if any, resulting from said dispute.

7.  This Agreement shall continue in effect unless cancelled by prior written notce
by DeltaCom or BellSouth thirty (30) days' prior to the effective date of cancellaton.
Cancellation shall not release or limit any martters occurring prior to the cancellation of this
Blanket Agency Agreement.

-16-
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ATTACHMENT 2

Agreement Between BellSouth Telecommunications, [nc. and DeltaCom. [nc. Regarding The Sale of
BellSouth Telecommunications Services to Reseller For The Purposes of Resale

THIS AGREEMENT s by and between BellSouth Telecommunicatioas, Inc., (“BellSouth or Company ). a
Georgua corporauon. and DeitaCom. [nc. ("Reseller”), an Alabama corporation, and shall be deemed effective as of the
execuuon date of tus Fourth Amendment.

WITNESSETH

WHEREAS, BellSouth is a local exchange telecommunications company authonzed (o provide
telecommuiucauons services in the suates of Alabama, Flonda, Georpa. Kentucky, Lowsiana. Mississippi. North
Carolina, South Carolina. and Tennesses; and

WHEREAS. Reseller is or seeks 1o become an alternauve local exchange telecommurucations company
authonzed to provide telecommunicauons services in he states of Alabama. Flonda, Georgra. Kentucky, Lowsiana,
Mississippt, North Carolina. South Carolina. and Tennesses. and

WHEREAS. Reseller desires to resell BellSouth's telecommurucauons services: and

WHEREAS. BellSouth has agreed (o provide such services (o Reseller for resale purposes and pursuant 1o the'  *
terms and condituons set forth heren. -

NOW, THEREFURE. for and 1o consideranon of the murual premuses and promuses contuned herewn, BellSouth .
and Reseller do hereby agree as follows:

L Term of the Agreement

A. The term of thus Agreement shall began with the execuuon of this Fourth Amendment and extend (o
June 30, 1999 and shall apply to all of BellSouth's serving terntory as of January |. 1996 in the state(s) of
Alabama, Flonda, Georpa. Kenrucky, Lowsiana Mississippt, North Carolina. South Carolina. and Tennessee

B. This Agreement shall be automaucally renewed for two additional one year penods unless either party
indicates 15 intent nol (0 renew the Agreement Nouce of such intent must be provided. 1n wnung, (o the other
party no later than 60 days prior 1o the ead of the then-exusung conuract penod. The terms of tus Agreement
shall remaun 1n ef=ct after the term of the exusung agreement has expured and wlule 3 new agreement is being
negouated.

C. The rates pursuant by which Reseller is to purchase services from BellSouth for resale shall be at 2
discount rate off of the retail rate for the telecommunications service. The discount rates shall be as set forth 1
Exhibig A, attached hereto and incorporated herein by this reference. Such discount shall reflect the costs
avoided by BellSouth when seiling a service for wholesale purposes.

1 Ddlﬂ_hd‘l’l-

A CUMOFRECO&DMWmﬂWMM;WMm;mn;
additions, rearrangements. maintenance of discontunuance of service; payment in full of charges incurred such as
noa-recwring, monthly recwmag, toll, directory assistance, etc.

B DEPOSIT means assurance provided by 4 customer in the form of cash, surety bond or bank lener of
credit o be held by the Company.

Vermon: Agni 14, |997 Pape t
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. ATTACHMENT?
C. END USER means the ulumate user of the telecommunicauons services.

D. END USER CUSTOMER LOCATION means the physical locauon of the premuses where an end user
makes use of the telecommunicauons services.

L NEW SERVICES means funcuons. fearures or capabiliues that are not currenuy offered by BellSouth.
This includes packaging of exasung services or combuung a new funcuon. feature or capability wath an exusung
service. ‘

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company ceruficated by the
public service commussions of the Company 's franchused area (o provide local exchange service within the
Company's franchused area.

G. RESALE means an acuvity wherein a ceruficated OLEC. such as Reseller subscnbes 10 the
telecommunicauons services of the Company and then reoffers those telecommusucauons services (o the public
(wath or without "adding value”)

[ RESALE SERVICE AREA means the area. as defined in a public service comumussion approved 4
ceruficate of operauon. wittun which an OLEC. such as Reseller, may offer resold local exchange ]
telecommurucauons service.

[IL General Provisioas

A Reseller may resell the tanffed local exchange and toll telecommumnications services of BellSouth
contained 1n the General Subscnber Service Tanff and Pnivate Line Service Tanff subject to the terms. and
conditions specifically set forth berewn. Notwithstanding the foregoung. the exclusions and Limutauons on
services available for resale will be as set forth in Exiubit B, artached hereto and ncorporated herein by tus
reference.

BellSouth shall make available telecommunications services for resale at the rates set forth in Extubit A 10 tus
apummdamwmmudhmmumtoﬂhmwmwmum [t does not
however waive its nghts 1o appeal or otherwise challenge any decision regarding resale that resulted in the
discount rates contained in Exhibit A or the exclusions and limutations contaned in Exhibit B. BellSouth
mammqmmmw«qummm;w«mammn i
mmu%@mmmhd&mmwmlmmﬂummmmumawn
MWW»MAMnﬂuMMumemmmmmw
outcoms of the sppeal. T
B mmammemwMMum:mmﬂorm
furrushing of any service.

C Reseller will be the customer of record for all services purchased from BellSouth. Except as specified
herein. the Company wall take orders from. bill and expect psyment from Reseller for all services.

D. mmumcmsmmmdmmmmmmmmm
Agreement. The Company shall have no contact with the end user except (0 the extent provided for herein.
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E The Company wil conunue to bill the end user for any services that the end user specifies it wishes 10
receive directly from the Company.
F. The Company maintains the nght (o serve directly any end user within the service area of Reseller The

Company will conunue to directly market its own telecommunicauons products and services and In doing so
may establish independent relauionships with end users of Reseller.

G. Neither Party shall interfere with the nght of any person or enuty (o obtaun service directy from the
other Party.

S H Current telephone numbers may normally be retained by the end user. However. telephone numbers are
the property of the Company and are assigned to the service furnished. Reseller has no property nght (o the
telephone number or any other call number designauon associated with services furrushed by the Company, and
no nght to the conunuance of service through any parucular central office. The Company reserves the nght 1o
change such numbers. or the central office designauon associated with such numbers. or both, whenever the

Company deems it necessary to do o in the conduct of its business.

<
L The Company may provide any service or facility for whuch a charge 13 not established herein. as long as =
it 15 offered on the same terms to Reseller.

J. Service 1s furrushed subject to the condiuon that it will not be used for any unlawful purpose.

K Service wall be disconunued if any law enforcement agency advises that the service being used 15 in
viclauon of the law.

L. The Company can refuse service when it has grounds o believe that service wall be used in violauon of
the law.

M The Company accepts 0o responsibility to any persoa (or any unlawful act comurutted by Reseller or is
end users as pan of provniding service (0 Reseller for purposes of resale or otherwise.

N. The Company will cooperats fully with law enforcement agencies with subpoenas and court orders for
assistance with the Compasy’s cusiomers. Law enforcement agency subpoenas and coun orders regarding end
users of Reseller will be directad to Reseller. The Comphay will bill Reseller for implementng any requests by

law enforcement agencies regarding Reseller end users.

a. The characteristics and methods of operation of any curcwits, facilities or equipment provided by any
person or entity other than the Company shall not:

|. [nterfere with or impair service over any facilities of the Compasy. its affiliates, or is connecung and
concwmng camers involved in its service,

2. Cause damage to their plant,
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3 Impnr the privacy of any communicatons, of SEEACRME S
4. Create hazards to any employees or the public.
P. Reseller assumes the responsibulity of notufying the Company regarding less than standard operations

with respect (0 services provided by Reseller.

Q. Facilities and/or ;qmpnm utilized by BellSouth to provide service (o Reseller remaun the property of
BellSouth.

R White page directory lisungs will be provided in accordance with regulauons set forth in Section A6 of
the General Subscnber Service Tanff and will be avaulabie for resale.

S. BellSouth will provids customer record informauon o the Reseller provided the Reseller has the appropnate
Lemer(s) of Authonzation. BellSouth may provide customer record information via one of the following methods:
US maul. fax. or by electronuc interface. BellSouth will provide customer record information via US maul or fax oq
an wntenm basis only. :

Reseller agrees to compensate BellSouth for all BellSouth incurred expendirures associated with providing such
informauon to Reseller. Reseller will adopt and adhere to the BellSouth guidelines associated with each method of

providing customer record informauoa. -

T. BellSouth's retail voice mail services may be made available for resale at rates, terms and condiuons as
murtually agreed (0 by the parues.

[V. BeliSouth's Provisioa of Services to Reseller
A Reseiler agrees that its resale of BellSouth services shall be as follows:

1. The resale of telecommunications services shall be lumited to users and uses conformung (o Lhe
class of servics restncuons.

2. To the exsent Raseller is a telecommunicatipns carrier that serves greater than 5 percent of the
Nation's presubscribed access lines, Reseller shall not jountly market its interlLATA services with
hmemmmwMWumd
the states covered under this Agreement. For the purposes of this subssctioa. (o jointly market
‘menans anyadvertisement, marketing effort of billing in which the tslecommunications services
purchased from BellSouth for purposes of resale o customers and interLATA services offered by
Reseller are packaged. tied. bundled. discounted or offered together in any way (o the end user.
Such efforts include, but are not limited 10, sales referrals. resale armangements, sales agencier of
billing agreements. This subsection shall be void and of no effect for a parucular state covered
under this Agreement as of February 8. 1999 or on the date BellSouth is authonzed (0 offer
interL ATA services in that state, whichever 1s earlier.
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3. Hotel and Hospital PBX service are the only (elecommunicauons services availabie for resale 1o

Hotel/Motel and Hosptal end users. respecuvely Simularly, Access Line Service for Customer Provided

Coin Telephones is the only local se~vice available for resale to [ndependent Payphone Provider ((PP)
customers. Shared Tenant Service customers can only be sold those telecommurucauons services

available in the Company's A23 Shared Tenant Service Tanff.

4 Reseller is prohubited from furrushing both flat and measured rate service on Lhe same business
pnmwmnpmm(mdm)unndmuothompnny'sTmﬂ'mmrormkup
service as indicated in the applicable state tanif Secuon AJ.

5. If telephone service is established and it is subsequently determined that the class of service

restriction has been violated. Reseller will be noufied and billing for that service will be immediately
changed to the appropnate class of service. Service charges for changes berween class of service. back
billing, and interest as descnbed 1n this subsecuon shall apply at the Company's sole discreuon. (nterest
at & rate a3 set forth in Sectioa A2 of the Geoeral Subscriber Service Tarifl and Section B2 of the
Private Line Service Tariff for the applicable state. compounded dauly for the number of days from
mmabulm;m:om:ulm;mmmmu« actually makes the payment 1o the Company
may be assessed. )

6‘mCommmnwmpﬂoﬁnﬂya@tmcawcundbynmllummbua
authenticity of use. Such audit shall not occur more than once 10 a calendar year. Reseller shall make
anyandallmrdnndan:vuhblcmhlCoworthCommy'stouranmﬂ_cm
The Company shall bear the cost of sud audit.

ledmmon&yhﬁuﬂinthommmnwﬂdmmcCommy‘sTmﬂ Resold

nmwmﬂpﬂmhmmmﬁmwmummmmmwmmtc N
\ndividual end user of the Company in the appropnate secuon of the Company's Tanffs. Specific anff fearures,
e.;.:mpaﬂampumn&shaﬂmhaunpﬁdmmﬂupkmumm Resold services cannot
uwwawmﬂ:&ommMoMMumwwummSmonul of the
Company's Tanff refernng to Shared Tenant Service.

C.

Mmmﬂmoﬂymﬁnhwxﬁcmﬂmamumm its ceruficate.

Te!ophnmmhmmmdmmymummrmmmmcly for the use of the end

user of the feature. Resale of this informanoa 15 profubited.

| A

\
mmww«mwnmummmmuuum:m

by this Agresment. mummummmmm.umumumm markeung or
Mdmmmam

Maintesance of Services

A

mmmqmnmmmmmmwmmmwmanm

[nterface Agreement regarding maintenance and installation of service.

B.

ScmmwidundutheCommy'sTmﬁmuuimmwmwmCorﬂm

shall be maintauned by the Company.

Page d
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C. Reseller or its end users may not rearrange. move. disconnect. remove or attempt to repaur any faciliues
owned by the Company. other than by connection or d:sconnection (0 any interface means used. except with the
wnten consent of the Company.

D. l Reseller accepts responsibility to notify the Company of situations that anse that may resuit in a service
problem.

E Reseller will be the Company's single point of contact for all repair calls on behalf of Reseller's end
users. The parties agres 1o provide oae another with toll-free coatact sumbers for such purposes.

F. Reseller will contact the approprate repair ceaters in accordance with procedures established by the
Compaany.

G. For all repair requests. Reseller accepts responsibility for adhenng to the Company's prescreenung
gudelines pnor to refernng the trouble to the Company.

: R The Company will bill Reseller for handling troubles that are found not to be in the Company's network -
pursuant 1o its standard ume and matenal charges. The standard ume and matenal charges will be no more thao
what BellSouth charges (o its retaul customers for the same services.

L The Company reserves the nght to contact Reseller's customers. J desmed necessary. for mainienance
purposes.

VL Establishment of Service

A After receiving cerufication as a local exchange company from the appropnate regulatory agency,
mmmmwwmmummmmmmum
Company to establish a master account for Reseller. Such documentation shall include the Applicauon for
mmdebmmﬂmuw;Comm Number
("OCN™) assigned by the National Exchange Carmiers Associanon ("NECA®) and a tax exempuon ceruficate. f
applicable. When necessary deposit requirements are met, the Company will began taking orders for the resale of
service.

B. Servics orders will be in a standard format designated by the Company.

C Whea notification is received from Reseller that a current customer of the Company will subscnibs (0
Reseller’s service, standard service order intervals for the appropriate class of servics will apply.

D. ThoCmﬁﬂuWndepﬂamm&ﬂumumu«'undm
cusiomer. Reseller must, however, be able t0 demonstrate end user authonzauon upon request.

L mmumwmdmxummammmmm'@m
mddn;muddidou«chnpmmﬂdmwmmamuumammm&nm
u'uendumfutcomondthmunﬂm&omlnﬂl«wm&mumllmareqmfmn
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another OLEC for conversion of the end user's senvice from the Reseller to the other LEC. The Company will
noufy Reseller that such a request has been processed. ‘

F. [f the Company determunes that an unauthonzed change in local service 1o Reseller has occurred. the
Company will reestablish service with the appropnate local service provider and will assess Reseller as the
OLEC inuuaung the unauthonzed change, the unauthonzed change charge descnbed 10 F C C. Tanff No |.
Secuon |]. Appropnate nonrecurning charges, as set forth in Section A4 of the General Subscniber Service
Tanff. will also be assessed to Reseller. These charges can be adjusted f Reseller provides sausfactory proof of
authonzauon.

G. The Company may, in order to safeguard its interest, require Reseller 1o make a deposit o be held by the
Company as a guarantee of the payment of rates and charges, unless sausfactory credit has already been
established. Any such deposit may be held dunng the conunuance of the service as secunty for the payment of
any and all amounts accruing for the service,

H Such deposit may not exceed two months' esumated billing.

*

L The fact that a deposit has been made in no way relieves Reseller from complying with the Company's

regulations as (o advance payments and the prompt payment of bills on presentation nor does it consunus a
wauver or modificauon of the regular pracuces of the Company providing for the disconunuance of service for
non-payment of any sums due the Company.

J. The Company reserves the nght to increase the deposit requurements when. in i1s sole judgment. the
condiuons jusufy such acuon.

K [n the event that Reseller defaults on its account, service 1o Reseller will be termunated and any deposius
heid wall be applied 10 1ts account.

L [n the case of a cash deposit. interest at the rate of six percent per annum shall be paud (o Reseller
dunng the contnuancs of the deposil. [nterest on & deposit shall accrue annually and, o requested. shall be
annually credited to Reseiler by the accrual date.

VIL Paymest Asd Billisg Arrasgements '
\
As Whea the initial servics is ordered by Reseller, the Company will establish an accounts receivabie
master account for Reseller. -

B. mc@mwmu.mmmwmmaﬂn

C. Payment of all charges will be the respoasibility of Reseller. Reseller shall make psyment (0 the
Commmmm.mCMuuwhmumbMﬁm
Reseller's customer. mwmummummummmnmnm
and its customer. MMwmmmnwnmmﬂumumaﬂmu
receivable master account and not to an end user's account.

Proe?
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D. The Company wall render bills each month on established bill days for each of Reseller's accounts

E The Company wall bill Reseller. in advance. charges for all services to be provided dunng the ensuing
billing penod except charges associated with service usage. which charges will be billed in arrears. Charges wall
be calculated on an individual end user account level, including, U applicable. anv charges for usage or usage
allowances. BellSouth wall also bill all charges, including but not iimuted to 911 and E91 | charges.
telecommurucauions reiay charges. and franchuse fees, 10 Reseller.

F. The payment will be dus by the next bill dats (i.¢.. same dats 1 the following month as the bill date)
and is payable 1n immediately available funds. Payment 13 considercd 10 have been made when received by the

Company.

[f the payment due date falls oa a Sunday or on a Holiday which 15 observed on a Monday. the payment
due date shall be the first non-Holiday day followang such Sunday or Holidsy. [f the payment due date fallson a2
Sarurday or or a Holiday which 1s observed on Tuesday. Wednesday, Thursday, or Fnday. the payment due date
shall be the last non-Holiday day preceding such Saturday or Holiday If payment is not received by the payment
due date. a late payment penalry, as set forth in [ followng, shall apply ’

G. Upoe proof of tax exempt cerufication from Reseller. the total amount billed to Resetler will not inciude -

any taxes due from the end user. Reseller will be solely responsible for the computaton. Uackung, reportiag and
payment of all federal. state and/or local junsdiction taxes associated with the services resold (o the end user.

H As the customer of record, Reseller mll be responsible for. and remut to the Company, all charges
applicable to its resold services for emergency services (E911 and 911) and Telecommumcauons Relay Service
(TRS) as well as any other charges of a simular nature.

L If any poruon of the payment is recesved by the Company after the payment due date as set forth
preceding, or Uf any poruon of the payment is received by the Company 1n funds that are not immediately
available o the Company, then a late payment penalty shall be due o the Company. The late payment penalty
shall be the poruoa of the payment not recerved by the psyment due date umes a late factor. The late factor shall
be as set forth in Secuon A2 of the General Subscriber Service Tanff and Section B2 of the Private Line Service

Tanfl.

1. Any switched access charges associated with iaterexchange camer access 10 the resold local exchaige
lines will be billed by, and dus to, the Company. No additional charges are to be assessed (0 Reseller.

\
K mcmmnumm.uwummwMu.mmwgumuoud
this Agresment. All requests for billing services should be referred (0 the APPrOPNALE enuly Of Operauonal group
within the Company.

L Pursuant to 47 CFR Sectioa $1.617, the Compaay will bill Reseller end user common line charges
identical (0 the end user commoa line charges the Company bills its end users.

M [n general, the Company will not become invoived in disputes berween Reseller and Reseller's end user
customers over resold services. u;mdo-mmsmumnmmmhmmm
Company, Reseller shall contact the denignated Service Center for resoluuon. The Company will make every
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effort to assist in the resoluton of the dispute and will work with Reseller to resolve the matter in as umely a
manner as possible. Reseller may be required to submut documentauon to substanuate the claim.

VIIL Discontinuance of Service

A

The procedures for disconunwing service to an end user are as follows:

1. Where possible, the Company will deny service to Reseller's end user on behalf of, and at the request
of, Reseller. Upon restoration of the end user's service, restoral charges wall apply and will be the
responsibility of Reseller.

2. Al the request of Reseller, the Company will disconnect a Reseller end user customer

3 All requests by Reseller for denual or disconnecuon of an end user for nonpayment must be in
wriung.

4. Reseller will be made solely responsible for noufying the end user of the proposed disconnection of
the service.

5. The Company will continue to process calls made to the Annoyance Call Center and will advise
Reseller when it is determined that annoyance calls are originated from one of their end user’s locations.
The Company shall be indemnified, defended and held harmless by Reseller and/or the end user against
any claim. loss or damage ansing from providing this informauon to Reseller. It is the responsibility of
Reseller to take the corrective action necessary with its customers who make annoying calls. Failure to
do so will result in the Company's disconnectung the end user's service.

The procedures for discontinuing service to Reseller are as follows:

1. The Company reserves the right to suspend or terminate service for nonpayment or in the event of
prohibited. unlawful or improper use of the facilities or service. abuse of the facilities, or any other
violation or noncompliance by Reseller of the rules and regulations of the Company's Tanffs.

2. If payment of account is not received by the bill day in the month after the oniginal bill aay, the
Company may provide written notice to Reselley, that additional applicauons for service will be refused
and that any pending orders for service will not be completed if payment is not received by the fifieenth
day following the date of the nouce. If the Company does not refuse addiuonal applications for service
on the date specified in the nouce, afid Reseller's noncompliance conunues. nothing contained herein
shall preclude the Company's right to refuse additional applications for service without further nouce.

3. If payment of account is not received, or arrangements made, by the bill day in the second
consecutive month. the account will be considered in default and will be subject to denial or

disconnection, or both. -

4. If Reseller fails to comply with the provisions of this Agreement, including any payments to be made
by it on the dates and times herein specified. the Company may, on thirty days wntten nouce (0 the
person designated by Reseller to receive notices of noncompliance, discontinue the provision of exasung

Page 9
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services to Reseller at any ume thereafter [n the case of such disconunuance. all billed charges. as well
as applicable termination charges. shall become due. [f the Company does not disconunue the provision
of the services involved on the date specified in the turty days nouce. and Reseller's noncompliance
conunues, nothing contained herein shall preciude the Company's nght (o disconunue the provision of
the services to Reseller without further nouce.

5. lfmmmunmmdummmmmummbymmpvummcwnnm
nouficauon. Reseller's services will be discontinued. Upon disconunuance of service on a Resaller's
mmwwu‘swdmmuum The Company wll also reestablish service ai the
rqmndmomﬂun«mummdmmmmmt—mdmbmmm
Cummrsmmdnpwnuonpm.Rnﬁuummymbhfbrwxfy\n;uumdumofm
proposed disconnection of the servics.

6. Uwimnnnndaysmummw:mnmmnnudmwnmmmmmtn
rdmmtom;ma.mcwwsumwiumm

D¢ Liakilicy

A The liability of the Company for damages arising out of mustakes. OMISSIONS. InterTupLions.
pmwommmnuutmmmmmuwmworddxummuuuwmwm
Cow.mm&mdhmﬂnamwmm“m“mwmmﬁmd
M.mﬁmCommmlwmmmdmmmmme
m:omblcmpuwmmummmamdnmtqumuwmmwumnwmuuror
mmddmdm;wMMMQmm tnmupnon.pmmon.dmy.cmrcrwm in
transmussion of defect or failure in faciliues occur. The Company shall not be Liable for damage ansing out of
mmkaomﬁounmpmdﬁmmuu“ummoromum}m.
including but not limuted to injunes to persons or property from voltages or currents Lransrurted over the senice
of the Company, (1) caused by customer-provided equipment (except where a contnbuung cause 1s the
malfunctioning of a Company-provided connecung arrangemeat. 1o whuch eveat the hiabulity of the Company
smumuudumquiwzmonﬂwdth&mmﬂum penod of service
W-Mhmmmmmw.mjﬂmmmﬂonmm
m).«(z)mwwqumpmmwmmmmpmmm
Commwwwuﬂ.

B. mmmuwmmmwmmmmwcm.mm
u_dmwm«ww{mﬂn;mmwumnwummf fees.
OBMMUMWNWMMHMbyuymdmulmmolmnCompmy's
furmishing of service to Reselle.

C. - The Company shall be indemnified. wmwmwmw«mmMam
mmhummmmudmmmmm

L thlum.mdpmwmdmwMMmmmt
end user's OWD COMMUNICALIONS.

2. mmmmmmwmmmmumwmmm
commmmmu-wmmmMWdemmm.
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3. All other claims arising out of an act or omu
services.
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ssion of Reseller or its end user in the course of using

D. Reseller accepts responsibility for providing access for maintenance purposes of any service resold under

the provisions of tus Tanfl. The Company shall not be
respect to any end user of Reseller.

responsible for any {ailure on the pant of Reseller with

x Treatmest of Proprietary-aad Coafideatial Iaformaticn

A mmwmitwhmmmmmwmmﬂmnAmmm
informauon,

uummmuummmym:u

mm-:ummmluwumum.mm

dramings, customer account data
as “lnformanon™). Both parues agree that all

Information shall either be in wring or other @ngpble format and clearty marked with a confidenual, pnvate or
propnetary ‘egend. or, when the Informauon is communucated orally, it shall also be commusnucated that the

[nformauon is confidential, private of propnetary. The

lﬂmﬂhmﬂwmwum:

reasonable ume. Mwawmmwmumhmﬂmmmudmmm Both
punuapwtormnmchlntomnonwdwdmloamhlnﬁomm Both parues agree (o protect hs
[nformauon mvdmmmmmord:mumnmmmemlwmdmw
mman-dmk.mmhlmmmmwhnhmpbyuw-wumwmuﬂuo{mm Both -
muwmmmmﬂdmwpmlmMMummamwp«mMm :

B. Nomm.mbm;mwwap-mnthmmuhmubumwpmm:nyporuon
of the [nformation that 1s either: l)mﬂpbﬁdywﬂabhbymﬁomufm [nformation or lawfully disclosed
byamnmw&ﬂml)hmuymm;wmmmmcwwduulnfomuon.

or 3) previously known to the ruum;wtymmwobhuuonmm it confidenual.

XL Resolution of Disputes

Ewuwmiumwm-mwuuﬂmmmuuwmmmpmuon
ofmpmdﬁhmuunhmmdmwmmmupluuonuu

mwummmmh-mumm

W.mmmmnMutm

MWto-kwm!'dmmmwmm&zMCommm;muAmu

Limitsties of Use

\

mwﬁmuﬂlwmaumwﬂmnmmm;mﬂumamd

mmu-amdmmmwmw

XL Waivers

wnnmwmmwmwmm

mmmwummmm.

wm«hmdmdmpmmuorum

Awimuumnmamdmmdmumumm.mm&ntuh

failure, smmmnwmmmmmmmmu
Agreement.
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XIV. Governiag Law

Thus Agreement shall be governed by, and construed and enforced in accordance with. the laws of the State of
Georga. without regard to 1ts condlict of laws pnnciples.

XV. Arm's Leagth Negotiations

This Agreement was executed after arm's length negouauons berween the undersigned parues and reflects the
conclusion of the undersigned that tus Agreement 1§ (0 the best interests of all parues.

XVL More Favorable Provisions
A The parues agree that f —

| the Federal Communicauons Comsmussion (“FCC™) or the Commussion finds that the terms of this
A gresment are inconsisient in one or more matenal respects with any of its or their respecuve decisions, -
rules or regulauons, or z

2. wFCCormCamwmpmmwmeﬂmdmuAmmme:dmm. upon such
mmm;mwmlonmmmmmmnumﬁdﬂmu.mcmum
\mmediately commence good faith mgomuouwconfomMApanm requurements of any
such decision. rule, regulation or presmplion. The revised agresment shall have an effecuve date that
coincides with the effective date of the onginal FCC or Commission action @ving nse to such
negouauons. mmammmmmuﬂowmmo{mmmwtmﬂlmu
appudmmacuwlymmmmmmhdmwmmwmnmnwmmhmmu
effect 1s expressly muutdbymhFCCorCommonm rule. regulauon or preempuon.

B. InmmmmuMMNoraﬂum@medmﬂAmenmmwan
agreement with any other lelecommunications carmer (an "Other Resale Agresment™) whuch provides for the
provision within the state(s) of Alsbama. Flonida. Georpa. Kentucky, Louisiana, Mississippt. North Carolina.

mmmmrm.mmwwwwmmmmm
Agreement to Redéller in its entirety. Inthmmmnwhrmpumhom.mhmhuhmsmuu
Mm”“ﬂlﬂbudmm“-hwhmsmuuhm,

C. _hﬂlaﬂ_ﬂuﬁmmﬂdmA#MMFCCuthtCommumenunmorda
(a'mmmmmmmmmmndmmmmxm.
Lowsians, Mississippi. North Carolina. s«ncmmhmmdmwmmmm
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. ATTACHMENT
D. (o tbe event that after the effectve date of Uus Agreement BellSouth files and subsequently receives

approval for one or more intrastate anfs (each. a “Resale Tanff") offenng to provide withun the state(s) of

Alabama. Flonda, Georgia, Kentucky, Lowsiana. Mississippt. North Carolina. South Carolina. and Tennesses
myofmamnmuwvudby this Agreement upon Other Terms. then upon such Resale Tanff becormung
effecuve. BellSouth shall be desmed thereby to have offered such arrangements (o Reseller upon such Other

Terms. which Reseller may accept as provided in Secuoa XVLE. [n the event that Reseller accepts such offer.

such Other Terms shall be effecuve berween BellSouth and Reseller as of the date on which Reseller accepts such

offer.

E mm«mqummmmmwmmremmwmnu.mau
remain tn full force and effect

F. Corrective Paymeat.  [n the event that -
L. BcﬂSouthdeedlumu:nApmmp\mummSmonm.A.or

2. M«ma&mﬁoﬂuanMAmmmmmemﬂwm«
M.ummh.smmaw:mmmmquwmmmmm .
mmlmnnttonhmedmcmtnmnmudapumoroum‘rcml« .
mmuwyumhtmmtummodmmdmudmo{athmdawwm ’
Temmnlmnmmsmepumumumhumdmummwmmm
Templmumumuamqwmmmmuonncowpawrnuforh:m
umdmmmw‘hd-muymprmrponnonsmmu.luphdﬂ.oooooun;ulmy
published in The Wall Street Journal.

XVIL Notices

A Every notice. consent, approval. or other communications required or contemplated by Uus Agreement
smummmﬁmﬂhmmmumwmmw.m to:

BellSouth Telecommunications, (nc. DeitaCom. [nc.

OLEC Account Team ) General Counsel

3539 Colonnadd Pwy, Room E4E1 700 Boulevard South. Suite 101
Birmingham AL 35243 \ Huntsville, AL 35802

uaﬂﬂﬂ-uhwmmmmmwmwmmmwmm
B. WMMMMNWMNMM. Unless otherwise provided
10 this Agreement. mhmmumummnamwamwnm
rwuptotqunlﬂl.andiathahnndaﬂmddm.utshﬂhlptuﬂndmhanmalmm
mmm.wmmmmmmm..wummummm
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ATTACHMENT 2

ThuAu-mﬂmhwumumupnnwnmnapummofbm.hpamu.

XIX. Eatire Agreemest

ThuApmmfmhtthn.mﬂmeummmmmn.
tnuwmbpamumnmmdlumnmdwumpnadimmmmnndwmmshnlbumndby
mmmwmmmm.m«mmmnaupmuyandmtrus
AumotuuW«mﬂvawwusmmwnmmnznoMamr
rmmdmmmhmw.
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EXHIBIT "A~
APPLICABLE DISCOUNTS

mmmmmmmmwmmmdewmm
usnshulunmhbhutufomamddmlmum

RISCOUNT
STATE RESIDENCE BUSINESS
ALABAMA 1% 1%
FLORIDA 21.81% 16 81%
GEORGIA 20.3% 17 1%
KENTUCKY 16.79% 15 $4%
LOUTSIANA® 20.72% 20.72%
MISSISSIPPI 1575% 15 75%
NORTH CAROLINA 21.5% 17 6% .
SOUTH CAROLINA 14.8% 14.5% .
TENNESSEE®* 16% 16% :'

« Effective as of the Commussion's Order in Lowsiana Docket No. U-22020 dated November 12. 1996.

. ThaWholmDmmumuapumapoﬂ'mmﬂdmu. uoucmuumwumaim
directory services, the discount shall be 21.56%. Thnlmamduunadmnhmlumqmmonrys
Order 1n Tennessee Docket No. 90-011331 dated January 17, 1997

Vermom: Agni 14, 1997 Page |3
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Amendment To The [aterconnection Agreement Between BellSouth Telecommunications, [ne. and
DeitaCom, Inc. Regarding The Resale of BellSouth Services

PURSUANT TO THIS AMENDMENT (“the Amendment™), Deitacom. [nc. (“DeltaCom™) and BellSouth
Telecommunications. [nc. (“BellSouth™) hereinafter to collecuvely as the Parues hereby agree 1o amend
the [nterconnecuon A greement berween the Parues dated 1997.

NOW, THEREFORE, for and in consideration of the mutual provisions coatained herein, BellSouth and
DeltaCom do hereby agree as follows:

L Term of the Agreemest

A The term of this Agreement shall be consistent with the term set forth in Section XVIL of the
[nterconnecuon Agreement.

B. The rates pursuant 1o which DeltaCom is 10 purchase services from BellSouth for resale shall be at
a discount rate off of the retail rate for the telecommunications service. The discount rates shall be as set
forth 1o Exhibit A, attached hereto and incorporated herein by this reference.

[L Definitioam of Terms

A CUSTOMER OF RECORD means the eatity responsible for placing application for service;
requesting additions, rearrangements, maintenance or discontinuance of service; payment in full of charges
incurred such as toll, directory asmistance, etc.

B. DEPOSIT means assurance provided by a customer in the form of cash, surety bond or bank letter
of credit to be held by the Company.

C. END USER means the ultimate user of the telecommunications services.

D. END USER CUSTOMER LOCATION means the physical location of the premises where an end
user makes use of the telecommunications services.

L  NEW SERVICES mesns functions, features or capabilities that are not currently offered by
BellSouth, mmmdmmaamammmuw
mhuuhh-vh

F. mmmmmtouomampu-mmwm
public service commissions of the Company’s fraschised area 10 provide local exchangs servics within the
Company's franchised area.

G. RESALE means an activity wherein s certificated OLEC, such as DeitaCom subscribes to the
telecommunications services of the Company and then reoffers those telecommunications services (o the
public (with or without "adding value®).

Vernon: February 13, 1997 Page |
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i A RESALE SERVICE AREA means the area. as defined in 3 public service commussion approved
ceruficate of operation, within which an OLEC, such as DeltaCom. may offer resold local exchange
telecommumications servics.

OL General Provisicas

A DeltaCom may resell the taniffed local exchange and toll telecommunications services of BellSouth
subject to the terms. and conditions specifically set forth herein. Notwithstanding the foregoing, the
following are not gvailable for purchase: Grandfathered services; promotional and trial retail service
offerings; lifeline and linkup services, contract service amangements; installment billing options:; 911 and
E911 services; interconnection services for mobile service providers; legisiatively or administratively
mandated specialized discounts (e.g., education institution discount) and discounted services 1o mest
compeutive situation.

B. The provision of services by the Company to DeltaCom does not constitute 2 joint undertaking for
the furnishing of any service.

C. DeltaCom will be the customer of record for all services purchased from BellSouth. Except as
specified herein, the Company will take orders from, bill and expect payment from DeltaCom for all
services.

D. DeitaCom will be the Company’s single point of coutact for all services purchased pursuant to thi¥’
Agreement. The Company shall have no contact with the end user except o the extent provided for herewn.

E The Company will continue to bill the end user for any services that the end user specifies it wishes
to receive directly from the Company.

F. The Company maintains the right to serve directly any end user within the service area of
DelaCom. The Company will continue to directly market its own telecommunications products and
services and in doing 30 may establish independent relationships with end users of DeltaCom.

G. DeltaCom shall not interfere with the right of any persoa or entity o obtain service direculy from
the Company.

: & Although the telephons sumber of an end user may normally be recained by the end user, telepbone
numbers are the property of the Company and are assigned (o the service furnished. DeltaCom has 0o
property right © the telephoas number or any other call number designation associsted with services
furnished by the Compaay, and 00 right to the coatinuance of service through any particular central office.
The Company reserves the right to change such numbers, or the central offics designation associated with
such numbers, or both, whenever the Company deems it necessary to do 30 in the conduct of its business.

L The Compasny may provids any service or facility for which a charge is not established herein, as
long as it is offered oa the same terms to DeitaCom.

I Servics 1s furnished subject w the conditioa that it will oot be used for any unlswiul purpose.
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K Servics will be discontinued if any law enforcement agency advises that the service being used is 1o

violation

of the law.

L The Company can refuse service when it has grounds o believe that service wall be used in
violauon of the law.

S. The Company accepts no responsibility to any person for any unlawful act communed by DeltaCom
ts end users as pan of providing service 1o DeltaCom for purposes of resale or otherwise.

N. The Company will cooperate fully with law enforcement agencies with subpoenas and court orders
for assistance with the Company's customers. Law enforcement agency subpoenas and court orders
Hﬁaﬁaﬂngﬁggéf&isgiﬂﬂ The Compasy will bill DeitaCom for

mplemenung any requests by law enforcement agencies regarding DeitaCom end users.

0. The characteristics and methods of operation of any circuits, facilities or equipment provided by
other than the Company shall not:

4 Create hazards to any employees or the public.

A DeltaCom assumes the responsibility of notfying the Company regarding less than standard
operauons with respect to services provided by it

Q. Facilities and/or equipment utilized by BetiSouth to provide service to DeitaCom remain the

property of BellSouth.

R Whits pags directory listings will be provided in accordance with regulations set forth in Sectuoa

A6 of the Gensral Subscriber Service Tariff and will be available for resale.

V. BeilSouth’s Previsien of Services to DeitaCom

A DeltaCom agress that its resale of BellSouth services shall be as follows:
The resale of telecommunications services shall be limited to users and uses conforming
the class of servics restrictions.
2. aoi&gﬁ:-gﬂaﬁlsligu!ﬂ!
of the Nation's presubscribed access lines, DeltaCom shall not joindy markst its interLATA
services with the telecommunications services purchased from BellSouth pursuant 1o this
Agreement in any of the states covered under this Agreement For the purposes of this
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V.

subsecuon, 0 jointly market means any adverusement. markeung effort or billing 1n which
the telecommunications services purchased from BellSouth for purposes of resale Lo
customers and interLATA services offered by DeltaCom are packaged, ted. bundled.
discounted or offered together 1o any way to the end user. Such efforts include, but are not
limuted to, sales referrals, resale armangements, sales agencies or billing agreements. Thus
subsection shall be void and of no effect for a parucular state covered under thus Agreement
as of February 8, 1999 or on the date BellSouth is authonized to offer interL ATA services 1o
that state, whuchever 15 earlier.

3. Hoted and Hospital PBX service are the only telecommunications services available for resale 1o
Hotel/Motel and Hospital end users, respecuvely. Similarly, Access Line Service for Customer
Provided Coin Telepbones is the only local service available for resale to COCOTS customers.
Shared Tenant Service customers can oaly be sold those telecommunications services available in
the Company's A2] Shared Tenant Servics Tanfl.

4. DeltaCom is prohibited from furnishing both flat and measured rate service on the same business
premuses 1o the same subscribers (end users) as stated in A2 of the Company's Tanfl except for
backup service as indicated in the applicable state tanff Section AJ.

5. If ielephone service is established and it is subsequently determined that the class of service
restnction has been violated. DeitaCom will be noufied and billing for that servics will be
immedistely changed to the appropriate class of service. Service charges for changes between class
of service, back billing, and interest as described in this subssction shall apply at the Company’s —
sole discretion. [nterest at the rate of 0.000590 per day, compounded daily for the number of days
from the back billing date to and including the date that DeltaCom actually makes the payment 10
the Company may be assessed.

6. The Company reserves the right to periodically audit services purchased by DeltaCom to
establish authenticity of use. Such audit shall not occur more than oncs in a calendar year.
DeitaCom shall make any and all records and data available o the Company or the Company's
auditor’s on a reasonable basis. The Company shall bear the cost of sud audit

B. Resold services can oaly be used in the same manner as specified in the Company's Tanff. Resold
services are subject to the same terms and conditions as are specified for such services when furnushed 1o an
individual end user of the Company in the appropriate section of the Company's Tariffs. Specific anfl
features, ¢.g a usage allowance per moath, shall not be aggregated across multiple resold services. Resold
services cannot be used t0 aggregate traffic from more than one end user customer except as 57 =cified in
Section A23. of the Company’s Tariff referring 10 Shared Tenant Service.

[ o DeitaCom may resell services oaly within the specific resale service area as defined in ity ceruficate.

D. Telephons numbers transmitted via any resold service feature are intended solely for the use of the
end user of the fearure. Resale of this information is prohibited.

| No patent, copyright, trademark or other proprietary right is licensed, granted or otherwise
wansferred by this Agreement. DeitaCom is strictly prohibited from any use, including but not limuted to
sales, marketing or advertising, of any BellSouth name or trademark.

Maintenance of Services

Vermonm: February 13, 1997 Page s
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ﬂgclo§3ﬁ§.§E3§S2§85§E§
except with the wniten conseat of the Company.

D. DeltaCom will be the Company’s single point of contact for all repair cails on behalf of DeltaCom's
end users.

E DeitaCom wll contact the appropriate repair centers in accordance with procedures established by
the Company.

or all repair requests, DeltaCom accepts respoasibility for adhering to the Company’s prescreening .

F.
E!ﬁ. 10 referring the trouble to the Compasy.

G. The Company will bill DeitaCom for handling troubles that are found not o be in the Company'_
nerwork pursuant to its standard time and material charges. The standard time and matenal charges will be
no more than what BellSouth charges 1o its retail customers for the same services.

H The Company reserves the right 1o contact DeitaCom's customers, if deemed necessary, for
MAINIENANCE PUrPOses.

VL Establishment of Servics

After receiving certification as a local exchange company from the appropriats regulatory agency,
ggéiigﬁggﬁggsgi
Company (0 establish a master account for DeitaCom  Such documentation shall inciuds the Application for
Egiﬂn&g 10 provide telecommunications services, an Operating Company Number
OQJ{SG-EE.";)E (*NECA®) and 2 tax exemption ceruficate,
iﬂ-‘i‘iigﬁiigégggﬁi
resale of servics.

B. Service orders will be in a sandard formai designated by the Company.

C. Whea notification is received from DeltaCom that a current customer of the Company will
subscribe to DeltaCom's service, standard ssrvice order intervals for the appropriste class of service will
apply.

D. ?OEEEEB‘EIBEE.RBE%EE
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| A Ddqunwﬂluthunmmormmmthommyformnhnqmuordcnnucumy
resulting in additions or changes (o resold services except that the Company will accept a request directly
fmmmuuﬂhmdmmwlum&omDcluCom!odnCompmyormﬂmpu
request from another OLEC for conversion of the end user's service from the DeltaCom to the other LEC.
The Company will notify DeitaCom that such a request has been processed.

F. If the Company determines that an unauthorized change in local service 10 DeitaCom has occurred.
the Company will reestablish service with the appropnate local service provider and will assess DeltaCom as
the OLEC initiating the unauthonized change, an unsuthorized changs charge similar to that descnibed in
F.C.C. Tariff No. 1, Sectioa 13.3.3. Appropriate nonrecurring charges, as set forth in Section A4 of the
General Subscriber Service Tanff, will also be assessed to DeltaCom.

These charges can be adjusted if DeltaCom provides satisfactory proof of authorization.

Noarecurriag Charge
(a) each Residence or Business line 519.41

G. The Company will, in order to safeguard its unterest, require DeitaCom to make a deposit to be held
by the Company as a guarantee of the payment of rates and charges, unless satisfactory credit has already
been established.  Any such deposit may be beld dunng the continuance of the service as security for the
payment of any and all amounts accrung for the service.

H Such deposit may not exceed two months' estimated billing.

L The fact that a deposit has been made in no way relieves DeltaCom from complying with the
Company’s regulations as to advance payments and the prompt payment of bills on presentation nor does it
consutute a waiver or modification of the regular pracuces of the Company providing for the disconunuance
of service for non-paymeat of any sums due the Company.

J. The Company reserves the nght to increase the deposit requirements when, 1n its sole judgment, the
condiuons justify such action

K [n the event that DeitaCom defaults oa its account, service to DeitaCom will be terminated and any
deposits beld will be applied to ity account.

L [n the case-of & cash deposit, interest at the rate of six perceat per annum shall be paid to DeltaCom
during the continuance of the deposit. [nterest oo a deposit shall accrue annually and, if requested, shall be
annually credited to0 DeitaCom by the accrual date.

vnm-m'nlum

A When the initial service is ordered by DeltaCom, the Company will establish an accounts receivable
master account for DeltaCom.

B. The Company shall bill DeitaCom oa & current basis all applicable charges and credits.

Vermon February 1), 1997 Pand
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C. Payment of all charges will be the responsibility of DeltaCom. DeltaCom shall make paymeat to
the Company for all services billed. The Company is not responsible for payments not received by
DeltaCom from DeltaCom's customer. The Company will not become wnvolved in billing disputes that may
anse berween DeltaCom and its customer. Payments made to the Company as payment oa account will be
credited 10 an accounts recervable master account and not 10 20 end user's account.

D. The Company will render bills each month on established bill days for each of DeltaCom's
accounts.

L The Company will bill DeitaCom, o advance, charges for all services 1o be provided dunng the
ensuing billing period except charges associated with service usage, which charpes will be billed in arrears.
Charges will be calculated on an individual end user account level, including, if applicable, any charges for
usage or usage allowances. BellSouth will also bill all charges, including but not Limited to 911 and E911
charges, telecommunications relsy charges, and franchise fees, on an individual end user account level.

F. The payment will be dus by the next bill date (i.e., same date in the following month as the bill

dats) and is payable in immediately available funds. Payment is considered 10 have been made whea received )

by the Company.

If the payment due date falls on a Sundsy or oa a Holiday which is observed on a Monday, the
payment due date shall be the fir non-Holiday day following such Sundsy or Holidsy. If the payment dus
date falls on a Sarurday or on & Holidsy which is observed on Tuesdsy, Wednesday, Thursday, or Friday, the
payment due date shall be the last non-Holidsy day preceding such Saturday or Holiday. If psyment is not-
received by the payment due date, a late psyment penalty, as set forth in L following, shall apply.

G. Upon proof of tax exempt cenification from DeitaCom, the total amount billed to DeltaCom wll
not include any taxes due from the end user. DeltaCom will be solety responsible for the computation,
tracking, reporting and payment of all federal, state and/or local junisdiction taxes associated with the
services resold to the end user.

H As the customer of record, DeitaCom will be responsible for, and remut to the Company, all charges
applicable o its resold services for emergency services (E911 and 911) and Telecommunications Relay
Service (TRS) as weil as any other charges of & similar nature.

L [f any portion of the peyment is received by the Company after the peyment dus date as set forth
preceding, or if any portion of the peymeant is received by the Company in funds that are not immediately
available to the Company, thes a late psyment penaity shall be due o the Company. Ths late payment
penalty shall be the porticn of the payment not recerved by the psyment dus dats times a late factor. The lats

factor shail be as set forth ia Section A2 of the General Subscriber Servics Tanff and Sectioa B2 of the
Private Line Service Tariff ’

i Any switched access cliarges associated with interexchangs carrier access to the resold local
exchange lines will be billed by, and dus to, the Company. No additional charges are (o be assessed to
DelaCom.

K The Company will not perform billing and collection services for DeltaCom as a result of the
execution of this Agreement. All requests for billing services should be referred to the appropnate eaury or
operauonal group within the Company.
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L Pursuant to 47 CFR Section 51.617. the Compaay will bill the charges shown below which are
identical to the EUCL rates billed by BST 0 its end users.
Moathly Rate

Rasidential

(a) Each [ndividual Line or Truak 3.5

Single Line Business

() Each Individual Line or Trunk $3.50

\¢) Each Individual Line or Trunk 36.00
M general, the Company will not become invotved in disputes betweea DeltaCom and DeltaCo
end user customers over resold services. [f a dispute does anse that cannot be settled without the involver:. at
of the Company, DeitsCom shall contact the designated Service Center for resolution. The Company will
make every effort (0 assist in the resolution of the disputs and will work with DeltaCom 10 resolve the matter
in as umely a manner as possible. DeitaCom may be required to submit documentation (o substantiate the
claam.

VIL Discoatinuance of Servics

A The procedures for discoatinuing service to an end user are as follows:

. Where possibie, the Company will deny service to DeltaCom's end user on behalf of, and at the
request of, DeitaCom. Upon restoration of the end user's service, restoral charges will apply and
" wll be the responsibility of DeitaCom.

2. At the request of DeltaCom, the Company will disconnect a DeitaCom end user customer
. All requests by DeitaCom for denial or disconnection of an end user for nonpayment must be 1n
writing.
4. DeltaCom will be made solely responsible for notifying the end user of the proposed
ER?.«I
?iggﬂiﬂkisﬁsgiﬁé%
DeltaCom when it is determined that annoyance calls are originated from ons of their end user's
locations. The Company shall be indemnified, defended and heid harmiess by DeitaCom and/or the
cod user against asy claim, loss or damags ansing from providing this informatioa to DelaCom. [t
is the responsibility of DeitaCom to taks the corrective action necessary with its customers who
make annoying calls. Failure 0 do 80 will result in the Company's discoanscting the end user’
service.
B.  The procedures for discontinuing service to DeltaCom are as follows:

The Company reserves the right to suspend or terminate service for nonpayment of in the event
&ggﬁgﬂgiﬂigﬂ;ilﬁgiﬂs
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other violation or noncompliance by Delta of the rules and regulations of the Company's

Tanffy.’

2. If payment of account is not received by the bill day in the moath after the onginal bill day, the
nggiégsggﬂﬁl&g%?g will be
refused and that any pending orders for service will not be completed if payment 1 not received by
the fifteenth day following the date of the notice. [f the Company does not refuse additional
applications for service on the dats specified in the notice, and DeitaCom's noncompliance
conuinues, nothing contained herein shall preciude the Company’s right 1o refuse additional
applications for service without frther notice.

1. If psyment of account is not received, or arrangements made, by the bill day in the second
consecutive moath, the account will be considered in default and will be subject to denial or
disconnection, or both.

If DeitaCom fails to comply with the provisions of this Agresment, including any payments (o be
ES:SEB‘EEEE&.EE&.SFES written notice
to the person designated by DeltaCom to recerve notices of noncompliance, discontinue the

provisioa of existing services to DeltaCom at any time thereafter. [n the case of such
discontinuance. all billed charges, as well as applicable lerminatioa charges, shall becoms due. If

the Company does not discontinue the provision of the services involved on the date specified in the ’

thirty days notice, and DeitaCom's noncompliance continues, nothing contained herein shall
preciude the Company’s right (o discontinue the provision of the services 1o DeltaCom without
further nouce.

reestablish service af the request of the end user or DeltaCom upon psyment of the appropnats

connection fee and subject to the Company's normal application procedures.

6. If within fifteen days after an end user's service has been denied no contact has been made in

reference to restoring service, the end user's service will be disconnected.
[» & Resolution of Disputes

Except as otherwise stated in this Agreement, the parties agree that if any disputs arises a3 10 the

interpretation of amy provision of this Agreement or as (o the proper implementation of this Agreement, the parties
will petition the applicsble stass Public Service Commission for a resolution of the dispute. However, each party
Esugnssslggﬂsgiiiigg

concernung this Agreement
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ATTACHMENT A

B. [ssues regarding the treatment of propnetary and confidenual information be governed pursuant 1o
ecuon X3V, of the [nterconnection Agreement.

ﬂ?vﬂinﬂlﬁgggoﬂiuagaqaigsggl
evidence of amy concession or as a waiver of any posiuon taken by the other party 1n that junsdicuon or for any
other purposs.

Any failure by either party to insist upon the strict performance by the other party of any of the
provisions of this Amendment shall not be deemed a waiver of any of the provisions of this Amendment, and each
party, notwithstanding such failure, shall have the right thereafter to insist upoa the specific performance of any
and all of the provisions of this Amendment.

E. This Amendment shall be governed by, and construed and enforced in accordance with Secuon XXV
the [nterconnection Agreement.
F This Amendment was executed after arm'’s length negotiations between the undersigned Parties and
reflects the conclusion of the undersigned that this Amendment is 1o the best interests of all Parties.

G.
m_ﬁ:ﬂnas&nv.gsmgxdh&ﬁ-ggﬂaan)ﬂg

H. More favorable resale arrangements may be available to DeltaCom pursuant to Section XXII. of the

terconnecton Agreement.
L ?Eﬁﬁaaﬁ%gaﬁgggg
1997 shall remaun in full force and effect and by this reference are incorporated herein.

L. The Parties agree that the execution of this Amendment and its submission to the Commission is made
without prejudice to the nghts of either party to challenge the Commission's decision regarding the resale of )
BellSouth telecommunications service (o new entrants. The Partes further agres to conform this Amendment (o any
final nonappealable decision of the Commission regarding resale.

XL Amendmesnts

Ei!?ilﬂwnﬂ_ﬁnéglg%
XIL.  Eatire Agresment .

This Agreement sets forth the eatire understanding and supersedes prior agreements between the parties
relating to the subject matter contained berein and merges all prior discussions between them, and neither party shall
be bound by any definition, condition, provision, representation, warranty, covenant of promise other than as
expressly stated in this Agresment is contemporanecusly or subsequently set forth in writing and exscuted by &

o duly authorized officer or represcatative of the party to be bound thereby.
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BellSouth Telecommunications, Inc.

Vermon: Februsry 11, 1997

DeitaCom

nv:"7;;;7 ,’?k?Z%z;
Signature

NAME: ) ¢ /2 15
Priated Name

- )627
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ATTACHMENT A
EXHIBIT “A"

APPLICABLE DISCOUNTS

The telecommunications services available for purchase by DeitaCom for the purposes of resale to DeitaCom
end users shall be avalable at the following discount off of the retail rate.

RISCOUNT
STAIE RESIDENCE

ALABAMA 10% 10%
FLORIDA 18% 12%
GEORGIA 20.3% 17.3%

KENTUCKY 10% %
LOUISIANA® 20.2% 20.712%

MISSISSIPPI % %

NORTH CAROLINA 12% 9%

SOUTH CAROLINA 10% %

TENNESSEE** 16% 16%

* Effecuve as of the Commission's Order in Louisiana Docket No. U-22020 dated November 12, 1996.

*s The Wholesale Discount is set as a percentage off the tariffed rates. [f OLEC provides its own operator serviceg

and directory services, the discount shall be $21.56%. These rates are effective as of the Tennessee Regulatory
Authority's Order in Tennessss Dockst No. 90-01331 dated January 17, 1997.

Vemon: February 13, 1997

Page 12
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THIRD AMENDMENT
TO

THE INTERCONNECTION AGREEMENT BETWEEN
DELTACOM, INC. AND
BELLSOUTH TELECOMMUNICATIONS, INC.
DATED MARCH 12, 1997

Pursuant to this Agreement (the “Third Amendment™), DeitaCom. Inc. (“DeltaCom™)
and BellSouth Telecommunications, [nc. (“BellSouth™) hereinafter referred to collectively as the
“Parties”, hereby agree to amend that [nterconnection Agreement between the Parties dated
March 12, 1997 (“Interconnection Agreement™).

NOW THEREFORE, in consideration of the mutual provisions contained herein and
omagmmmmummmmwmmmofwmumm
acknowledged, the Parties hereby covenant and agree as follows:

L. The Parties agree that the resale reswrictions set forth in Section [IA. of the firw
Amendment to the [nterconnection Agreement dated March 12, 1997 between BellSouth and
DeitaCom shall be deleted.

2. The Parties agree that the only restrictions on resale shall be those set forth in the
Second and Final Order of the Arbitrators in the AT&T/MCI interconnection arbitrations, Docket
Numbers 96-01152 and 96-01271 (the “Asbitrations™). (See pp. 13-18 of Second and Final Orde:
dated January 23, 1997, antached hereto as Exhibit A.)

3, The Parties agres that all of the other provisioas of the [nterconnection Agresment
shall remain in full force and effect. Nothing in this Third Amendment shall in any way limit
DeltaCom’s ability to select and substitute more favorable rates or terms pursuant to the terms of
Section XXII, entitied Most Fsvorable Provisions, of the [ntercoanection Agreeent.

4, The Parties acknowiedge that the terms of this Third Amendment were
esublished a8 & result of orders of the Tennesses Regulatory Authority ("TRA") in the
Arbirations end Avoidable Cost proceedings. The Parties agres that execution of this
Amendment and its submission to the TRA is made without prejudice to the rights of BellSouth

' 5 g 0 5 0 T . Gt o UYL Neme  Tocghy - SRR F 0,
i, ws Arbitrations, execunoa ot uus 1 hird Amendment ana 1ts submissioa 10 the 1 X 1S M.
without prejudice to the rights of DeltaCom to challenge any decision of the TRA in the
Arbirations. The parties further agree to conform this Third Amendment to any subsequent
order of the TRA reisting t0 any of the rates, terms and conditions affected by this Third
Amendment.

74953
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3. The Paities further agree that either or both of the Parties is authorized to submit
this Third Amendment to the Tennessee Regulatory Authoﬁtyorotharesumoryboﬁymvin.
jurisdiction over the subject marter of this Third Amendment, for approval subject to Section
252(e) of the federal Telecommunications Act of 1996.

mwrmssswmsor.mpmmmmmummmmwu
executed by their respective duly authorized representatives on the date indicated below.

DELTACOM, INC. BELLSQUTH TELECOMMUNICATIONS,
: INC.
By: Tt By: _ (Wade, [Pn »
E-

DATE: _ A eecth 27/ 997  DpatE: %{éx\ \ A

2-
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INTERCONNECTION AGREEMENT BETWEEN
s DELTACOM, INC. AND
BELLSOUTH TELECOMMUNICATIONS, INC.

“ ala&uaﬂdwlm”un.% collectively vl
Telecommunications, Inc. } to as the “Parties” hereby
isigﬂgggcﬂiig&imﬁv (2,
1997 (Interconnection Agresment™).

NOW THEREFORE, in consideration of the mutual provisions contained herein and other
§00d and valusble consideration, the receipt and sufficiency of which are hersby scknowledged,

DeitaCom and BellSouth hersby covenant and agres as follows:

1. The Parties agres that BellSouth will, upon request, provide and DeitaCom will -
accept and pay for (1) loops, (2) loop cross-connections and (3) loop channelizstion in
accordance with the schedule of prices set forth in Antachment C-2 to this Amendment which is
incorporated herein by referencs, in and for the states reflected oa Attachment C-2.

The Parties agree that the prices reflected herein shall be “trued-up” (up or down
cgﬂiiggsggﬂszgﬁgg
ippeals) of the relevant public service commission or other body having jurisdiction the
subject master of this Amendment, which final order mests the criteria coatained in paragraph
hereof The “true-up™ will consist of comparing the actual volumes and demand for each item,
_o}!ﬁsﬂrgisiqﬁugeﬁﬁnﬁlﬁl
determined for each item. Each party shall keep its own records upon which & “true-up” can be
uiiggiiagsfsrgfrlgigﬂﬁ
Parties based on such records. [a the event of any disagreement as betwesn the records or the
arties regarding the amount of such “true-up,” the Parties agree that the body heving jurisdiction
over the matter for the afficted states shall be called upoa t0 resolve such differences oc that they
will subeit the matter to commarcial arbitration in accordance with the terms contained « Section
XXV. of the Intercosnection Agresment.

3. The Parties agres that they may continue to negotiste as sppropriate in an effort to
obtain final prices for each of thess items, but in the evemt thet 0o such agresment is reached

. Cosead X, U B, PRUNETONIS | Tk R
Parties) euher purty may petition the public servics comwnission or other regulatory body to
gifisi:i?i&fii&ﬁ-
Amendment. Alternatively, upoa their mutual agreement, the parties may submit the master (o
mmercial arbitration in sccordance with the terms contsined i Anicle XIV of the
[nterconnection Agresment.



TTACHMENT A

‘. Enn_._oaasa orms the basis of a “true-up” under this Amendment shall
meet the following criteria:

() - It shall be in a proceeding to which DeltaCom and BellSouth are entitled to
be full parties 9.‘88&:-.

, ®) wigﬁﬂgo«ﬁﬂgﬁnﬂaiasf
Egigﬁu&ﬁkﬂcisgggi
regulations; provided that said Act and such regulations are in effect at the time of the final order.

() nEEGIE&%g unbundled
clement rates, which desveraged rates, if any are required by said final order, shall form the basis

of any “true-up.”

5. The Parties further agree that the rates for number portability identified in
: Attachment D 10 the [nterconnection Agreement will be retroactively “trued-ug” 10 the effective
date of the [nterconnection Agreement in the event that different rates for number portability are
established by mutual agresment of the parties, regulstory action, judicial order, or by selection of
& lower rate for number poruability pursuant to the “most iﬂgpﬂgﬁ p
Sectioa XXII of the [nterconnection Agreement.
6. The Parties agres that all of the other provisions of the Interconnect
Agreement, dated Mgoch 12, 1997, shall remain in full force and effect. Nothing in this
Amendment shall in any way limit DeltaCom's sbiity to select substitute rates for local loops,

iégqisu%gl&&aiinﬂg% Section
252(e) of the federal Telecommunications Act of 1996,
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By __~ToM MHupt's sy
Tue_S2 VP Tie: _Due ealire
DATE: 2 /12/Q7 DAT!:_}!:\-/‘I'?
«3-

#60123
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Collocation Agreement

By and Between

BellSouth Telecommunications, Inc.

and

DeltaCom, Inc.
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BellSouth Telecommunicauons. [nc. & DelaCom. (ng

Amendment to
The [nterconnection Agreement
Between DeltaCom. [nc.
and BellSouth Telecommunications, [nc.
Dated March 12, 1997

Pursuant to tus Agreement (the “Amendment”) DeftaCom. Inc. (“Intercomnector”) and BellSouth
Telecommurucanions. Inc., (“BellSouth™) herewnafter referred o collectively as the “Parnes™ hereby agree 1o
amend that certan [nterconnection Agreement berween the Parnes dated March 12, 1997 (~Interconnection
Agreement )

L SCOPE OF AMENDMENT

A BellSouth hereby grants to Interconnector a nght o occupy that certan enclosed area
designated by BellSouth within a BellSouth Ceatral Office. of a size and dimension which is specified by
[nterconnector and agreed to by BellSouth (herewnafter “Collocaton Space™. BellSouth will design and
construct at Interconnector's agreed upon expense. a wall or other delineanon 1o establish a clear division
between the Collocanon Space and other arcas of the Central Office dedicated 1o BellSouth's use.

B Interconnector shall use the Collocation Space for the purposes of providing services to
Interconnectdr's customers. installing, mamntaiung and operaning Interconnector’s equipment (to include
tesung and momtonng equipment) whuch is used to interconnect with telecommumcanons services and
faciines provided bv BellSouth. Pursuamt to Amcle [ following, [latercomnector mav place
Interconnector-owned fiber entrance facilities to the Collocation Space. n which case the arrangement is
designated “Expanded [mercomnecuon.” Placement of equpment i the Collocanon Space without the use
of Interconnector-owned entrance facilities i1s designated ~Service [nterconnection.”™ [n addition to, and oot
n liew of, wnerconnectnon to BellSouth services and facilities, [nterconnector may connect o other
interconnectors within the designated Central Offics. The Collocation Space may be used for no other
purposes except as specifically descnibed herewn or authonzed in wrmng by BellSouth.

G Interconnector may not provide or make available space within the Collocanon Space w
anv turd party. Notwithstanding the foregowng, any wholly owned affilitate of Interconnector (ie..
Lnterconnector's Parenll subsidiary or azy enury under common ownership and control with [nterconnector)
who elects to be mads a party to this Amendment may collocate withn any Central Office n a separate
Collocation Space pursuant to this Amendment bv completing the Applicancn/Inquiry process provided for
in this Amendment. Azy violation of thus provision shall be deemed a material breach of this Amendment.

D [nterconnector agrees to psy the rates and charges identified at Exhibit A arached hereto.
E. A Collocanion Space will be provided to [nterconnector at each Central Office identified at

Exhibit B antached hereto, which Exhibit shall be updated from ume to tme as addinonal Central Offices
are made subject to the terms of this Amendment.

19/29M97) . Pagel
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BcliSouth Telecommunicauons. Inc. & DeltaCom. Inc

i TERM OF A.MENDMENT

A Temm  The term of tus Amendment shall be for an wutial penod of mo (2) sears.
beginning on the [nterconnection Agreement date stated bove and ending two (2) vears Later on the month
and day corresponding to such date. ThPmapudmwmmofmu\Mupm
expiration of the term shall be pursuant 10 47 US C §252 Untl the revised agreement becomes effective.
the Parues shall continue to abide by the rates, terms and conditions of this Amendment.

B Upon expuranon of the wutial term, those servics arrangements made avaulable under s
Amendment and exisung at the ume of termunation shall continue without inserruption under one of the
following as agreed to by the Partes: (a) a new agreemerz cxecuted by the Parnes. (b) standard
Inerconnection ierms and condions approved and made generally effecuve by the appropnate regulaton
agency n each of BellSouth's mne State regon. (¢) Tanff terms and conditions generally avaulable to
\nterconnecung comparues, or (d) if none of the above 13 available, under the terms of this Amendment on a
moath-lo-month basis until an arbitranon proceeding has been concluded by the Partes.

C. Commencement Date  The “Commencement Date™ shall be the firt day after
[nterconnector's equipment becomes operational as descnbed in Arucle (1D, following.

D Qccupsncy. BellSouth will noufy Interconnector when the Collocanon Space is ready for
occupancy  [nterconnector must place operational telecommunicanons equipment in the Collocation Space
and connect with BellSouth’s network within one hundred eghty (180) days after receipt of such notice.
BellSouth may consent to an extension beyond 180 davs upon a demonstraton by [nterconnector shar

Collmsmmlloaysndwchﬁumm&upundofﬂam(m)dnuaﬁamp(
of wnten nouce from BellSouth, then and in thas event Imerconnector's right to occupy the Collocation
Space termunates and BellSouth shall have no further obligations to Interconnector with respect to said
Collocauon Space. Terrmunanon of Imercomnecior's nghts to the Collocanon Space pursuant to thus
paragraph shall not operate to release Imerconnector from its obligation o reumburse BellSouth for all

E. Termination. [ntercommector may termunate occupancy i 3 particular Collocanca Space
upon thirty (30) days prior writtem ootce to BellSouth Uponm termunstion of such occupancy,
[nterconnector at its expsnse shall remove its equipment and other property from the Collocanon Space.
Interconnector shall have thirty (30) days from the termunancn date to complete such removal:

i

however, that Imsercomnector shall continue payment of monthly fess to BellSouth usnl such date as
[nterconnector bas fully vacased the Collocanon Spece. Should Imercommector fail w vacate the
Collocation Space within thirty (30) days from the terrunation date, BellSouth shall have the nght to

remove the equipment and otier property of [merconnector at (nterconnector’s expense and with no liability
for damage or unjury to Interconnector’s property unless caused by the negligence or intentional musconduct
of BellSouth.

(9/29/7) . Page )
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BellSouth Telecommuncauons. [nc & DeltaCom. [ne

. USEOF COLLOCAHONSP-ICE

A Naure of Use. BellSouth shall permut Interconnector to place, mauntain and operate in the
Collocanion Space anv equipment that [nterconnector 13 authonzed. as descnbed herewn. by BellSouth and
by Federal or State regulators to place. mmmwopuumcollm:pmmdummmm
Interconnector (0 provide services which [nterconnector has the legal authonty to provide. The equipment
must at 3 muumum comply with the BellCore Network Equpment Buiding System (NEBS) General
Equipment Requircments (TR-NWT-000063) and Nanonal Electnic Code standards Interconnector may
clect 1o enclose the Collocanon Space. (nterconnector shall not use the Collocanon Space for markcung
purposes  [nterconnector shall place no signs or marang of any kind (except for & plaque or other
idenuficanon affixed to (nterconnector’s equipment and reasonably necessary to identify [nterconnector's
equipment. and which shall nciude a list of emergency comtacts with telephone numbers), n the area
surrounding the Collocanon Space or on the grounds of the Central Office housing the Collocation Space

B Emtrance Facilities [nterconnector may elect 10 place Intercomnector-owned entrance
facilines o the Collocanon Space. BellSouth will designate the pownt of interconnection u proxumuty to
the central office bulding housing the Collocaton Space, such as an entrance manhole or a cable vault.
Interconnector will provide and place cable at the pout of intercoanecton of sufficient length to be pulled
through conduit and o the splice locanoa. No splicing will be permutied in the entrance manhole.
[nterconnector will provide a sufficiem length of fire retardant nser cable, 1o which the entrance cable wall
be spiiced. whuch will extend from the splice locanon 1o the Interconnector’s equipment in the Collocation
Space [nterconnector must contact BellSouth for nstrucuons pnor to placing the entrance facility cable o
the manhole Interconnector 1s responsible for mantenance of the entrance facilites. Dual entrance wiik be
permunied where capacity eusts. The interconnection pount for entrance facilities extending from a rooftop
antenna will be designated by BellSouth on the Applicanon/Inquiry response.

C Demarcation Point A pownt-of-terrunanon bay(s) wil designate the pouwnt(s) of
interconnection between Interconnector’s equipment and/or network and BellSouth's network. Each parry
will be responsible for maintenance and operancan of all equipment/facilines on 113 side of the demarcanon
pownt. [nterconnector may, at s option, prowide 3 own pount-of-termunation bav(s) in accordance with
BellSouth's guidelines and specificanons, wiuch BellSouth will provide upon request.

D Imercoopecior's Equoment and Facilies Imerconpector s solely responsible for the
design, engincenng, tesung, performance, momioing, maumenance, and repair of the equipment and
faciliues used by [nterconnector in the Collocation Space. Without limutaton of the foregoing prowvisions,
[nterconnector will be responsible for servicing, supplymng, repainng, nstalling and maintanung the
following on s side of-the demarcation point: (1) cable(s), mm (3) pout-of-ten.unanon cross-
connects; (4) pou of termination mauntenance, including replacement fuses and circumt breaker
restoration, if not performed by BellSouth; and ($) connecton cable(s) and associated equipmemt which
may be required within the Collocation Space to the pownts of intercoanection. '

E. Easement Spsce.- From ume to ame BellSouth may require access o the Collocanicn
Space. BellSouth retains the nght to access such space for the purpose of making equipment and building
modificanons (¢ g.. runmng, altenng or removing racking, ducts, electrical winng, HVAC, and cables).
BeﬂSoud:mupummbhmmmwhnmuhCMSmnm
lnterconnector may elect to be present whenever BellSouth performs work in the Collocation Space. The
Parues agree that (nterconnector will not bear any of the expense associated with this work.

(Y2997 . Page 4
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BcliSouth Telecommunicauons. (nc. & DelaCom. (nc

F Acceas and Admunustraton  Interconnector shall have access to the Collocauon Space
nwenn -four (24) hoars a day. seven (7) dasvs a week. A sccunn escort will be required at Central Offices
where separate. secured ingress and egress are not avaulable and access would require (nterconnector o
rraverse rostncied areas.  All cmplovees. agents and contractors of Interconnector having access (o the
Collocanon Space shall comply with BellSouth's policies and practices pertauung to fire. safery and
secunn. uﬂachn.hanplmnwummmh\audmﬂmwnmuh
Interconnector or cerufied vendor which contams a current photo, the ndividual's name and compan
name/logo [nterconnector agrees 1o comply with all laws. ordinances and regulations affecnng the use of
the Collocanon Space. Upon expiranon of this Amendment. [nterconnector shall surrender the Collocation
Space 10 BeilSouth i the same condition as when first occupred by the Interconnector except for ordinan
wear and tear

G Imarference or Impairment Norwithstanding any other provisions of this Amendment.
equipment and facilmes placed in the Collocation Space shall not interfere with or impaur service provided
by BellSouth or t* any other nterconnector located (o the Central Office: shall not endanger or damage the
facilimes of BellSouth or of any other interconnector. the Collocation Space, or the Central Office. shall
not compromuse the pnvacy of any commumncatons carmed ., from, or through the Central Office; and
shall not create an unreasonable nsk of wjury or death to any individual or 10 the public If BellSouth
reasonably determunes that any equipment or faciibes of [nterconnector wviolate the provimons of tus
paragraph. BellSouth shall pve wniten notice 10 Interconnector, which notice shall direct Interconnector to
cure the violanon within twenry-four (24) hours or. al a muumum. to commence curaive measures within
24 hours and to exercise reasonable diligence 1o complete such measures as soon as possibie thereafter. [f
[nterconnector fails to take curanve actuon withun 24 bours or if the violation 1s of a character wiuch poses
an unmediate and substantal threat of damage to property, uyury or desth to any person. or
interference/ unpaurment of e services provided by BellSouth. then and only n that event BellSouth may
ke such acuom as 1t deems approprate o correct the violanon, including without limutanon the
unterruption of electncal power to I[ntercomnector's equipment.  BellSouth will endeavor, but s not
required. to provide notuce (o [nterconnector pnor to taking such action and shall have no hability to
[nterconnector for any damages ansing from such acnon, except (o the extent that such action by BellSouth
constitutes gross negligence or willful musconduct.

H. Personalty and 13 Removal Subject to requirements of thus Amendment. Interconnector
may place or wstall in or on the Collocanon Space such facilines and equipment as 1 deems desirable for
the conduct cf business. Personal property, facilities and equipment placed by [nterconnector w the
Collocanon Space shall not becoms & part of the Collocanon Space, even if naued, screved or otherwise
fastened to the Collocation Space, but shall retaun thewr status as persomalty and may be removed by
(nterconnector at sny Gme. Axy damage caused to the Collocanon Space by Imerconnector’s empios ces.
agents or representatives during the removal of such property shall be promptly repaired by Imerconnestor
at its expense.

L Alaraniops. [n oo case shall Imerconnector or amy persom acung on behalf of
Interconnector make any rearrangement, modificabion, improvement, addition, repair. or other alterabon to
the Collocation Space or the BellSouth Central Office without the wrizen consent of BellSouth. which
consent shall not be unreasonably withheld The cost of any such specialized alterations shall be pad by
[nterconnector
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Iv. ORDERI.\:'G AND PREPARATION OF COLLOCATION SPACE

A Applicaton for Space [nterconnector shall submut to BellSouth a compiete and accurate
Applicaton and Inquiny document. together with pasment of the Applicaton Fee as stated nn Exhubit A
The Applicanon shall contain a detauled descnpuon and schematc drawing of the equipment to be placed
(nterconnector's Collocatnion Space(s) and an csumate of the amount of square footage required.  BellSouth
will respond to [nerconnector's Applicanon in wnung following the completion of review. plannung and
design activiues. Such response will include esumates on space avaulabiitv, space preparation costs and
space avalabiliry dates.

B Bona Fide Firm Ordgr. [nterconnector shall indicate its untent to procesd with equipment
installanon mn a BellSouth Central Office by submutting 2 Bona Fide Fum Order to BellSouth. A Bona
Fide Firm Order requires [nterconnector 1w compiete the Applicaton/Inquiry process descnibed in Arncle
[V A preceding, submit an updated Application document based on the ocutcome of the Application/Inquin
process. and pay all applicable fees referenced in Arucle V, following. The Bona Fide Firm Order must be
recerved by BellSouth no later than thurty (30) days after BellSouth's respoase to Intercomnector’s
Applicaton/Inquiry  Space preparanon for the Collocaton Space will not begn untl BellSouth receives
the Bona Fide Firm Order and all applicable fees.

C Use of Cerufied Vendor [merconnector shall select an equipmemt installanon vendor
which has been approved as a BellSouth Certified Vendor to perform all engineening and installanon work
required in the Collocancn Space. BellSouth shall provide Interconnector a list of Cerufied Vendors upoa
request. The Cerufied Vendor shall be responmble for mnsulling lmerconnectors equipment—and
components. extending power cabling to the BellSouth power distnbution frame, performing operanonal
tests after installanon 1s complete, and noufving BellSouth's equipment engineers and [nterconnector upon
successful completon of installation. The Certified Vendor shall bill Intercoanector directly for all work
performed for Imerconnector pursuant 10 this Amendment and BellSouth shall have no Labilirv for nor
responsibility to pay such charges unposed by the Cernfied Vendor

D. Alamm and monitoring  BellSouth shall place environmental alarms 1o the Central Office
for the protection of BellSouth equipment and facilites. [nterconnector shall be responsible for placement,
momtonng and removal of environmental and equipment alarms used to service the Collocanon Space. if
such equipment 1s desired by Intercomnector for the protecton of its own equpment and facilives. Upon
request. BellSouth will provide Inerconnector with applicable tanffed service(s) to facilitate remote
morutonng of collocated equipmant by Imterconnector.

E. Basic-Tclephons Service Upon request of Imterconnector, BellSouth will provide basic
telephone servics to the Collocstion Spece under the rases, terms and conditions of the then current rnff
offening for the service requesed.

F Sosca Preparagion. BellSouth shall pro rase the costs of any renovabon or upgrade
Central Office space or support mechanisms which is required to accommodate physical collocanon.
Interconnector's pro rated share will be calculated by multiplying such cost by a percentage equal 0 the
amount of square footage occupied by Interconnector divided by the total Central Office square footage
receiving renovation or upgrade. For this secton, support mechanisms provided by BellSouth may include.
but not be limuted to heating/ventilation/sir conditioning (HVAC) equipment, HVAC duct work, cable
suppor structure. fire wall(s). mechanical upgrade. asbestos abatement. ground plane addinon. or separate
ngresy/egress construction.  Such renovanion or upgrade will be evaluated and the charges assessed on a
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per Central Office basis.  BellSouth will make best efforts to provide for occupancy of the Collocation
Space on the negonated date and will advise lowerconncetor of delays  Interconnector agrecs BellSouth
shall not be liable to [nterconnector for delass i pro iding possession of the Collocaton Space

G Space Enclosure Upon request of Interconnector. BellSouth shall construct an equipment
arrangement cnclosure of a size and dimension jowntly agreed upon by the Parnes. [nterconnector may
request cnclosed floor space in ncrements of one hundred (100) square fest. with a muumum of one
hundred (100) square feet. [nterconnector may, at s option. arrange with a BellSouth cernfied contractor
to construct the space enclosure 1 accordance with BellSouth's guidelines and specificauons  Such
contractor shall directly bill [nterconnector for activities associated with the space enclosure construction

H. Cancclispog  If [mtercommector cancels its order for the Collocation Space(s),
Interconnector will remburse BellSouth for any expenses incurred up to the date that wnitten notice of the
cancellagon 15 recerved. [n no event will the level of reimbursement under tus paragraph exceed the
maumum amount [nterconnector would have otherwise paud for work undertaken by BellSouth if no
cancellanon of the order had occurred.

V. RATES AND CHARGES

(nterconnector shall pay for Collocanon Space(s) according to the rates contaned in Exhubit A amached
hereto and pursuant o the followng: =

A. . Non-recuning Fees [n addition to the Applicanon Fee referenced in Article [V preceding,
[nterconnector shall remst payment of a Cable Installation Fee, Space Construction Fee. as applicable. and
one-half (1/2) of the esumated Space Preparation Fee cowncident with submussion of a Bona Fide Firm
Order The outstanding balance of the actual Space Preparanon Fee shall be due turty (30) days following
Iaterconnector s receipt of a bull or wvoice from BellSouth. BellSouth shall provide documentation to
¢stablish the actual Space Preparation Fee. Cable [nstallaton Fee(s) are assessed per emtrance fiber
placed. No Cable Installabon Fee 18 required for Service [ntercoanecuon. The Space Preparation Fee will
be pro razed as prescnbed in Aruicle [V.F preceding The Space Enclosure Construcnon Fee will be
assessed for the matenals and installanon cost of the equipment enclosure. BeliSouth's enginsening and
other labor ime associated with establishing the Physical Collocation Arrangement will be assessed as
Additonal Engineenng charges, under provisions in BellSouth's F C.C. Number | Tariff, Secnoas 13 1
and 132, An esumate of the Additional Engincenng charges will be provided by BellSouth to
Interconnector m the Application Respoase.

B. Floor Soacs The floor space charge includes charges for lighting, heat, air conditionung,
venulanon and other allocated expenses assocusted with mauntenance of the Central Office but does not
include amperage necessary to power (ntercoanector's equipment When the Collocation Space 1s enclosed
by walls or other divider, [mercoanector shall psy floor space charges based upon the number of square
feet 5o enclosed. When the Collocation Space is not enclosed, [mterconnector shall pay floor space charges
based upon the number of square feet contamed @ a shadow print of Interconnector's squipment racks and
POT bayv. plus a factor of 2.50 multiplied by the shadow prme, which represents Interconnector's share of
winng and provisionng usle space for provisioning and maintenance activines. Floor space charges are
due beginning with the date on which BellSouth releases the Collocation Space for occupancy or on the
date [nterconnector first occupies the Collocanon Space. whuchever 15 sooner.
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o Bowgr Charges for <48V DC power will be assessed per ampere per month based upon
the cerufied vendor cngineered and installed power feed fused ampere capaciny:  Rates include redundant
feeder fuse posinons (A&B) and cable rack to Interconnector's equipment or space enclosure  Fuses and
power feed cables (A&B) must be engineered (sized). furrushed and installed by [nterconnector's cernfied
vendor. The [nterconnector’s cerufied vendor mus also provide a copy of the cngineering power
specification prior 1o the Commencement Date. [~ the event BellSouth shall be required to construct
addinonal DC power plant or upgrade the eusung DC power plant 1 a central office as a result of
[nterconnector's request to collocate i that central office (“Power Plamt Constructon™). interconnector
shall pav all costs associated with the Power Plant Construction. The deterrunanon of whether Power
Plant Construction 15 necessary shall be within BellSouth's sole. but reasonable, discrenion. BellSouth will
noufyv lmterconnector of the need for the Power Plam Constructuon and will estimate the costs associated
with the Powur Plamt Construction if BellSouth were to perform the Power Plamt Coastrucuon
loterconnector shall pay BellSouth coe-half of the esumated Power Plant Construcuon costs pnor to
commencement of the work. [nterconnector shall pay BellSouth the balance due (actual cost less one-half
of the esumated cost) withun turty (30) days of complenon of the Power Plamt Constructon
[merconnector has the optica to perform the Power Plamt Construcuon nself, provided, however, that such
work shall be performed bv a BellSouth cerufied cootractor and such coatractor shall comply with
BellSouth's guidelines and specificatons. Where the Power Plant Construction results in construcnon of a
new power plant room. upoa termunanon of this Amendment, [nterconnector shall have the nght o remove
its equipment from the power plant room, but shall ctherwise leave the room intact. Where the Power Plamt
Construcuon results 1w an upgrade to BellSouth’s cwusung power plamt, upom termunanon of thus
Amendment. such upgrades shall become the property of BellSouth.

D Secumty Escort A secunty escort will be required whenever Imterconnector or its
approved agent desires access (o the entrance manhole or must traverse a restricted area withun BellSouth's
central office. Rates for a BellSouth secunty escor are assessed un one-half (1/2) hour increments
according to the schedule appended hereto as Extubnt A

E. Rate “True-Up~, The Parnes agree that the intenim pnices reflected herewn shall be “trued-
up” (up or down) based on final prices either determuned by further agreemem or by final order, including
any appeals, in a proceeding involving BellSouth before the regulatory authonity for the Staze m whuch the
serices are bemng performed or amy other body having junsdicthion over this Amendment (hereinafter
“Commussion™). Under the “true-up™ process, the interim pnce for each service shall be muluplied by the
volume of that service purchased to arrive at the total interun amount paxd for that servics (“Total Intenm
Price™. The final price for that service shall be multiplied by the volume purchased to armve at the total
final amount dus (“Total Final Price™). The Total Intenim Price shall be compared with the Total Final
Price. [f the Total Final Price is more than the Total Intenim Price, [nterconnector shall pay the difference
to BellSouth. [f the Total Final Price is less than the Total Intenim Price, BellSouth shall pay the difference
10 [nterconnector. Each party shall keep its own records upon which & “rue-up” can be based and aay
final payment from one party 1o the other shall be i an amount agreed upoa by the Parnes based oa such
records. ln the event of any disagreement as between the records or the Parnes regarding the amount of
such “true-up,” the Parties agres that the Comsmussion shall be called upon to resolve such differences.

F. Other, Paymens of all other charges under this Amendment shall be dus thirty (30) days
after receipt of the bill (payment dus date). Interconnector will pay & late psyment charge of one and one-
half percent (1-1/2%) assessed monthly on any balance wiich remains unpaid after the psyment due date
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Vi I.\'.SLMVC E

A banLntuwkcoumdewpmu procure. mawntaun. and keep i force
insurance as specified in thus Arucle Vi and undensntten by insurance compares licensed to do business 1
chemconmnedmimbuﬂmchdhemomm\maBESTbuun.nuRmmofB*- X(B -
ten).

B. [nterconnector shall mantain the following specific coverages:

| Commercial General Liability coverage in the amount of ten mullion dollars
(510.000,000.00) or a combmation of Commercial General Liablity and Excess/Umbrella coverage
totaling not less than ten mullion dollars ($10,000,000 00). BellSouth shall be named as an ADDITIONAL
[INSURED on ALL applicable policies as specified herewn.

2. Statutory Workers Compensation coverage and Employers Liabiity coverage un
the amount of one hundred thousand dollars (100,000 00) each accident, one hundred thousand dollars
($100.000 00) each emplovee by disease, and five hundred thousand dollars ($500,000 00) policy lurut by

discase.

3 Lnterconnector may elect to purchase business witerruption and conungent busmess
nterruption nsurance, having been advised that BellSouth assumes no labulity for loss of profit or
revenues should an umerruptoa of service occur

C. The Limuts set forth in Arucle V1B above may be increased by BellSouth from ume to ume
during the term of thus Amendment upon thurty (30) days noace to [nterconnector to at least such munimum
luruts as shall then be customary with respect to comparable occupancy of BellSouth structures

D All policies purchased by Intercoanector shall be deemed to be pnmary and not
contnbunng 1o or wn excess of any surular coverage purchased by BellSouth. All wnsurance must be in
effect oo or before the date equipment 1s delivered tw BellSouth's Central Office and shall remain in effect
for the term of thus Amendment or until all [nterconnector's property has been removed from BellSouth's
Central Office, whichever period 1s longer. If [nterconnector fails 10 mauntan requred coverages,
BellSouth may pay the premuums thereon and seek reimbursement of same from [nterconnector

E. [merconnector shall submit ceruficates of nsurance reflecting the coverages required
pursuant o tus Sectios a tunsmuzm of tem (10) days pror to the commencement of any work i the
Collocanon Space. [mterconmector shall arrange for BellSouth to recerve thirty (30) days acvance nouce of
cancellation from [mssrcomnector's msurance companv. Intercomnector shall forward a cemnficate of
mmm«mnm-umm

BellSouth Telecommunicanons, Inc.
At Risk Management Coordinator
3535 Colonnade Parkway, S9A1
Birmungham, Alabama 35243

F [aterconnector muit conform to recommendations made by BellSouth's fire nsurance
company to the extent BellSouth has agreed 1o, or shall hereafter agree to, such recommendanons.
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G Faulure to comply with the provisions of this Section will be deemed 2 matenal breach of
this Amendment. *

VII. MECHANIZS LIENS

If any mechanics lien or other liens shall be filed agamnst property of BellSouth. or amy improsement
thereon by reason of or ansing out of any labor or materials furrushed or alleged to have been furrushed or
tothmhM«hmdm'MWMwprm
made at the request or under the direction of the [nterconnector. Interconnecior shall, within thurty (30) davs
after receipt of written nooce from BellSouth either pay such lien or cause the same to be bonded off
BeliSouth's property wn the manper provided by law  Interconmector shall also defend on behalf of
BellSouth, at [nterconnector's sole cost and expense. any action, suit of proceeding which may be brought
for the enforcement of such liens and (ntercomnector shall pay any damage and discharge any judgment
entered thereon.

VIIl. [(NSPECTIONS

BellSouth shall conduct an inspection of Intercomnector's equipment and faciines in the Collocation
Space(s) pnor to the actuvation of facilites berween [nterconsectors equpment and equipment. of
BellSouth. BellSouth may conduct an wspection if Interconnector adds equipment and may otherwise
conduct routne nspections at reasonable umervals mutually agreed upon by the Parties. BellSouth shall
provide [nterconnector with a mumumum of forty-eight (48) hours or two (2) business davs, whichever s
greater. advance nouce of all such inspecnons.

IX. SECURITY

Only BellSouth employees, BellSouth certified vendors and authorized emplovees or agemts of
[nterconnecior will be permutted in the BellSouth Central Office. [nterconnector shall provide 1ts emplovees
and agents with picture identification which must be womn and visible at all umes while o the Collocanca
Space or other areas  or around the Central Offics. BellSouth may refuse entry 1o any person who fals
10 display the dentification required by thus secuon.

X.  INDEMNITY/LIMITATION OF LIABILITY
A LisbilivCap

L. With respect t0 aoy claim or sut, whether based in contract, tort or any other
theory of legal liability, by Interconnector, any Interconnector customer or by any other person or entity,
for damages associated with any of the services provided by BellSouth pursuant w or in connecuon With
tus Amendment including but not limuted to the wnstallanon, prowvision, preempuon, termunation.
mauntenance. repaur or restoration of service, and subject to the provisions of the remaunder of thus Arucle.
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BellSouth's hability shall be lumuted o an amount equal to 9.3338-:3!-.3«9. provided

u_.E-B this Amendment, for the penod dunng which the senice was affected. o?s.gns.s.
gagmﬂgﬂg ._Bgﬁga?pn.&!?g
rv resulting from the gross negligence or willful musconduct of BellSouth and ¢ clums for damages by

_naaiggﬁgomg_gsisiﬂggggo....ﬂ
more of the matenal provisions of this Amendment shall not be subject to such limutanon of liabulity

2. With respect 1o any clum or swit, whether based in contract, tort or amy other
theory of legal liabuiy, fggsw&ggﬂqwgﬁgﬂnﬂa for
damages associated with any of the services provided by [nterconnector pursuant to of in connecnon with
gg%fﬂiaﬁgggg
maiuntenance, repair of restoraton of service, and subject to the provisions of the remaunder of tus Article.

Eg.._ggfmﬂlssﬁgisfﬂgg??gﬁ
provided pursuamt to this Amendment for the penod dunng which the service was affected
Notwithstanding the foregoung, claums for damages by BellSouth, any BellSouth customer or any other
person or g%iﬁnﬂ.%ﬂ%g&gi clums for

- damages by BellSouth resulting from the fadure of Interconnector to honor 1 one or more matenal respects

_E&_:Q

C Neither Party shall be liable aﬂgs&-o&agpgggﬁom
gﬁﬂ&-oﬂlg § customers’ premuses resulting from the furmishung of a senice.
%Egg_ﬁﬂsﬁgﬁgigigsﬁﬂﬂgs?
extent the damage 15 caused by such Party’'s gross oegligence or willful misconduct.

D Consequential Damages - Except as otherwise provided in this Artcle X, netther Party
EW.E:B?%E«?!«%EE!E or special damages
suffered by such other Party (including without limitanon damages for harm to business, lost revenues, lost
savings. or lost profits suffered by such other Party), regardless of the form of acton, whether in contract.
warranty, stnct liabiity, or tort, including without limitation negligence of any kind whether acuve or
passive, and regardless of whether the Parties knew of the possmibility that such damages could result. Each
Party hereby agrees to bold harmiess the other Party and such other Party's affiliates, and thair respecuve
oﬁoﬂr;%l!i-—_&g Provided, however, nothing contaned 1n
this Article X shall limig a Party’s liability to the other for (i) willful or mtennonal musconduct, gross

negligence, or failure to honor one or more of the material provisions of this Amendment 0 ong or more
matenal respects; (i) bodily injury, desth or dsmage 1 tangble real or tangible personal property
proumatety caused by a Party's negligemt act or omission or that of its agents, subcontractors or
emplovees, nor shall anything contained in this Article X limit the Parties’ indermnificanon obliganons
specified herewn.
E Obligation to Indemmufy.

L. Each Party (the “Indemmufving Party”) shall, and hereby agrees to. defend at the
other Parmv’'s request. indemmufy iggﬁuﬁlgilﬂ&i?g
employees and agents (each. an “Indemnites™) aganst and w respect of any loss. debt. Liabiiny. damage.
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bligation. claum. demand. judgment or settlement of am nature or kind. known or unknown, liquidated or
nsnza.nacﬁi without limutanon all reasonable costs and cxpenses incurred (legal. accounting or
osna collectvety. “Damages) ansing out o ngsgﬁigﬁgasﬁﬂi
_558;.38&5-2! it by amy turd pamy (8 "Clam™) (1) ansing from asy breach of am
aaxncuﬂ. \AITAntY of covenant made by :G.R!E:s.g tus Amendment. or (1) based

..ﬁsuau& nngﬂavua gi&iﬁtf or the actions of the
Indemmufi :6153_9.!.-!:5._ ubcontractors.

2. g&aﬁﬁ&ﬂ:ﬂ&-ﬂﬂ-ﬁafg&sﬂng
mo which & Party may seek indemmficanon pursuant to EEKEE‘E%
wntten nouce clearly referencing tus Arucle X o B-E.lgon!n.ngo«g
provided, however, the [ndemnstee’s failure (0 50 noufy the Indemmfying Party will not relieve the laner
from anv lLability it may have to the [ndemmtes except to the extent the Indemmfiving Party 15 actually
prejudiced by such falure. The [ndemnitee shall cooperate, at the ndemnifying Party's expense. with all
reasonable requests made by the [ndemmfying Party for assistance or informanoa relating 1o such Claum or
acuon. The (ndemmtse will have the nght 1o parncipate  the wvesuganon, defense and settiement of such
Qpﬁ&-ﬂﬁ?ﬂ&gg_uﬁﬁ?&&qﬁ&.g. However, the [ndemnifying
Party will have the nght to control the defense and settlement of such Clam or acnon.

F Each Party’s failure to perform under this Amendment shall be excused by labor strikes,
vil commotion. ¢ ggﬁaggﬂﬂo«gpﬂaﬁgsgg
anpo control.

G. . The obliganons of the Parues contaned within thus Arucle X shall survive the expiranon
of tus Amendment.

XI. puBLCITY

Either Party agrees to submat to the other Party all adverusing, sales promotion, press releases, and other
publicity matters relating to this Amendment or mentoning of unplywng the tradenames, logos, trademarks
or service marks (heremafter “Marks™) of the other Party and/or any of its affiliated compames or language
from which the connection of saxd Marks therewith may be inferred or implied, or mentioning or implywng
the names of any personnel of the other Party and/or ay of its affilisted compames, ard sach Parry further
agrees not to publish o use such advertising, sales promotions, press releases, or publicity maners without

XIL. DESTRUCTION OF COLLOCATION SPACE

In the event a Collocation Spacs is wholly or partially damaged by giaﬂ_ﬂ
sumular causes 10 such an exient as 0 be rendered l_us_.._lﬁ!!.&_
hereunder, then either party may elect within ten (10) dsys after llis
Amendment. and if either party shall 5o elect, by giving the other writien notice of termnanca.
shall stand released of and from further liability under the terms bereof [f the Collocation Space shall
suffer oaly munor damage and shall not be rendered wholly unsuitable for Interconnector's permutied use, or
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1s damaged and the opuon to terrunate is not exercised by cither parmy, BellSouth covenants and agroes to
without nte

proceed promptly expense (0 Interconncctor. oxcept for umprovements not the propermy of
BellSouth. 1o repaur the damage. BellSouth shall have a reasonable ume withun which to rebuild or make
amv repaurs. and such rebuilding and repainng shall be subject to delays caused by storms. shortages of

N
labor and materials. government regulations. stnkes. walkouts, and causes bevond the control of BellSouth.
which causes shall not be construed as limmng factors, but as exemplary oaly. Where allowed and where
practical 1o the sole judgment of BellSouth. [ntercoanector may erect a temporary facility while BellSouth

. rebulds or makes rcpaus. [n all cases where the Collocanon Space shall be rebwilt or rcpaured,

Interconnector shall be entitled t0 an equitable abatement of rent and other charges, depending upoa the
unsurtability of the Collocation Space for Interconnector’s permutted use. uatil such Collocation Space 15
fully repawred and restored and Intercoanector’s equipment installed therem (but m 0o event later than turr
(30) davs after the Collocanon Space 1s fully repaured and restored).

XIII. EMINENT DOMAIN

If the whole of a Collocation Space shall be taken by any public authonty under the power of emunent
domain. then this Amendment shall termunate as of the dav possesmicn shall be taken by such public
authorry and remt and other charges for the Collocation Space shall be paud up to that day wih
proporuonate refund by BellSouth of such rent and charges as may have been pad in advance for a penod
subsequent to the date of the taking [f any part of the Collocaton Space shall be taken under ermunent
domain BellSouth and lotercoanector shall each have the nght to termunate this Amendment and declare
the same null and vosd, by writen notce of such untention to the other party withun ten (10) days after such

talang.

X1V. FORCE MAJEURE

Nerther party shall be in default by reason of any failure in performance of this Amendment, n accordance
with rts terms and conditions, if such failure anses out of causes beyond the coatrol of the nonperformung

party ncluding, but not restnicted to, acts of God, acts of government, nsurrections, fires, floods.
accidents, epidemics, quarantines, restrictions, strikes, fragit embargoes, mability 1o secure materials
or transportancn facilities, acts or omissicns of carmers or any and all other causes beyood the party’
control.

ASSIGNMENT

Office to Interconnector. laterconnector may not sublet ns nghts under this Amendment, nor shall 1t allow
a turd party to use or occupy the Collocation Space at aoy ume or from tms o tume without the pnor
wiTtten consent, and at the sole discretion, of BellSouth. This Amendment is not assignable by ether party
without the pnor wrien consent of the other party, and asy amempt to assign any of the nghts. dutes or
obliganons of this Amendment without such consent is voud. E?iaﬂng
may assign any nghts, duties or obliganons of tus Amendment to a parent, submdiary or affiliate without
the consent of the other party
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BellSouth Telecommumncauons. Inc & DeltaCom. [nc.

XV1. NONEXCLUSIVITY

(nterconnector understands tha: tus Amendment i1s not exclusive and that BellSouth may enter into sirrular

agreements with other parues. Assignment of space pursuant 10 all such agreements shall be deterrruncd by
space a+alability and made on a first come, first served basis.

XVII. NO IMPLIED WAIVER

No consent or waiver by ether party 1o or of any breach of any covenant, term, condition. provision or
duty of the other party under this Amendment shall be construed as & consent 1o or waiver of any other
breach of the same or any other covenant, term, condition, provision of duty. No such consent or waver
shall be valid unless in wriing and signed by the party granting such consent or waiver.

XVIIL. NOTICES

Except as otherwise provided herewn, any notces or demands that are required by law or under the terms of
this Amendment shall be given or made by Intercoanector or BellSouth 1o wriung and shall be given by
hand delivery, or bv cerufied or regastered maul. and addressed to the Partes as follows:

To BellSouth: Teo Imerconnector
BellSouth Telecommunications, Inc. DeitaCom, [nc.
3535 Colonnade Parkway, South E4E| 206 West Sth Street
Birmungham, Alabama 35243 West Pount, Georpua 31833
Amn: Nancy Nelson Amn: Janne Kemp

With copv 10

DeitaCom, [nc.

700 Boulevard South, Suits 101
Huntswille, Alabama 35802
Amn: General Counsel

Sudmﬂﬁ‘fhﬂbmmmmhmdmﬂorWMﬂnMMm
the Unrted States mail with postage prepasd.

XIX. RESOLUTION OF DISPUTES

Except as otherwise stated in this Amendment, the Partes agree that if any dispute arises as 1o the
interpretation of any provision of this Amendment or as 10 the proper implementation of this Amendment.
the parues will pettion the Commussion i the state where the services are provided pursuant to tus
Amendment for a resolunon of the disputs. However, each party reserves any nghts @ may have to seek
judicial review of amy ruling made by the Public Service Commission concerning this Amendment.

(9729/97) Page 14
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BellSouth Telecommunicauons. [nc. & DelaCom, [ne.

XX. SECTION HEADINGS

ﬂusecuonhudm'luudhemnmforcommonh and shall not be deemed to consurute wnitegral
provisions of thus Amendment.

XXI1. AUTHORITY

Each of the parnes hereto warrants to the other that the person or persons executing this Amendment on
behalf of such party has the full nght. power and authory to enter uito and execute this Amendment on
such party's behalf and that no consent from any other person or eatity 18 required as & condition precedent
10 the legal cffect of this Amendment.

XXII. REVIEW OF AMENDMENT

The parties acknowledge that each has had an opportunuty to review and negotiate tus Amendment and has
executed thus Amendment caly after such review and negouanon. The pares further agree that tus
Amendment shall be deemned to have been drafted by both Licensor and Licensee and the terms and
conditons comtauned herewn shall not be construed any more stnctly agamnst ong party or the other. Thus
Amendment s entered without prejudice to anv positions which erther Party has taken, or may take urthe
furure, before anv legslanive, regulatory, judicial or other governmental body.

The Partes agree that all of the other provisions of the [nterconnection Agreement dated March 12, 1997,
uncluding anv amendments thereto, shall remaun 1n full force and effect.

IN WITNESS WHEREOF, the parues have executed tus Amendment by their duly authonzed
representaives W one Of more counterpasts, each of which shall constitute an onginal. oo the date indicated
below

B.ELLSOUTH TELECOMMUNICATIONS, DELTACOM, INC.
T Pl o
Authorired Signature
Jerry D_Hendrix Tom Hellis
Priat or Tyvpe Name s Prnt or Tvpe Name 5
) : o e
Director [/ Ya
Tile Tite
oy [« . rc/2l92
" i Date !_;F

(9729/97) ‘ Page 15




ORDER NO. PSC-98-1325-FOF-TP

DOCKET NO. 980885-TP
PAGE 178 ATTACHMENT A
BellSouth Telecommunicatons. [nc. & DeltaCom. [nc.
EXHIBIT A
Page | of
Schedule of Rates and Charges
Rate Element Descripcion Type of Chargs Chares
Applicanon Fee NRC (per Arrangement. per C.0.) §$1.850 00
Subsequent Application Fes (Nots 1) NRC (per Arrangement, per C.0.) $1,600 00
Space Preparation Fee (Note 2) NRC (per Arrangement, per C.0.) ICB
Space Enclosure Construction Fee (Nots 2) NRC (per 100 square fest) $4,500.00
Space Preparanon and Coastructuion
Reimbursement for ATHNGAMA NRC (see Note 3) $26,000 00
Additonal Engineering Fee (Nots 4) NRC ICB
Cable [nstallstion NRC (per entrance cabie) $2,750.00
Floor Space Zone A RC (per square foot) $7.50
Zoos B RC (per square foot) $6.75
Power RC (per amp) $5.00
Cable Support structure RC (per entrance cable) S13.38 o
Cross-Connects 2-wire RC (per cross-connect) $0 30
d-wire RC (per cross-connect) $0.50
DS1 RC (per cross-connect) $8 00
DS3 RC (per cross-connect) $72.00
2-wire NRC (first cross-connect) $1920
4-wire NRC (first cross-connect) $19 20
DS1 NRC (first croes-connect) $155.00
DS3 NRC (first cross-connect) $155.00
2-wire NRC (each additional crosscomnect)  $19.20
drire NRC (each additional cross<connect)  $19.20
.-D81 NRC (each additional cross-comnect)  §27.00
DS3 NRC (each sdditional cross<onnect)  $27.00
POT Bay 2-wite RE (per cross-connect) $0.40
] RC (per cross-connect) $1.20
DS1 RC (per cross-connect) $1.20
D$3 RC (per cross-connect) $8.00
Additional Securtry Access Cards . NRC-ICB (each) $10.00
(9729/97) Page 16
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BellSouth Telecommumnicauons. (nc. & DeltaCom. [ne.

EXHIBIT A
Page 2 of ]
Schedule of Rates and Charges (cont.)
Rate Element Description Iype of Charsse Chares
Direct Connection (Note §)
(1) Fiber Arrangement RC (per cable. per linear foor) $0 06
-with [nmal Application NRC (per Arrangement) n/a
-Subsequent to Applicabon NRC (per Arrangement) $246.00
(2) Copper or Conual Arrangement RC (per cable, per linear foot) $0.03
-with lmnal Applicanion NRC (per Arrangsmen) n/a
-Subsequem to Applicanon NRC (per Arrangement) $246.00
Secunty Escort
Basic - first half hour NRC-ICB $41.00
Overume - first half hour NRC-ICB $48.00
Premuum - first half hour NRC-ICB $55.00
Basic - additional half hour NRC-ICB $25.00
Overume - additional half hour NRC-ICB $30.00
Prermuum - additional half hour NRC-ICB $3500 _
Notes
NRC. Noo-recurning Charge - one-time charge
RC Recurnng Charge - charged monthly
ICB: Individual Case Basis - one-tme charge

(n

(2)

Subsequent Application Fes.  BellSouth requires the subrussion of an Applicanon Fee for
modificanons 10 an existing arrangement However, when the modificanons do not requure
BellSouth to expend capital (¢.g., additional space or power requirements, BST termunanon/cross-
coonect equipment, @c.), BellSouth will assess the Subsequent Applicanon Fes m lisu of the
Application Fes.

Soace Preparation Fes The Space Preparation Fes is & coe-tme foe, assessed per armangemen,
per location. [t recovers costs associated with the shared phymical collocanon area within a central
pro rate the total shared space preparstion costs among the collocators & each locanon based oa
the amount of square footags occupied by each coliocator. This chargs may vary depending on the
location and the typs of arrangement requested.

Space Enclosure Construction Fes The Space Enclosure Construction Fes is & one-ame fee.
assessed per enclosure, per location. It recovers costs assocusted with providing an optional

(9/297) , Pl
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BellSouth Telecommurucauons. [nc & DeltaCom. [ne

EXHIBI
‘ Page ) o
Schedule of Rates and Charges (coat.)
ont.)
installanon costs. This fes 15 assessed m 50 square-foot increments. with a mummum space
enclosure size of 100 square feer Interconnector may, at its opton, arrange with & BellSouth
cerufied contractor to construct the space enclosure @ accordance with BellSouth's guidelines and
specificabons.  In this event, the comtractor shall direcdy bill [mercomnector for the space
enclosure, and this fee shall not be applicable.
A one-ume fee of twenty-six thousand dollars ($26,000) shall be charged for the one hundred (100)
square-foot fire-walled enciosure curremtly occupsed by lotercomnector m the ATHNGAMA
Central Office when I[mtercoonector clects to convert such arrangsment ia place from Virual
Collocanon to Physical Collocanon. Should addimonal constructon work be required o either
make-ready” the space per Interconnector’s request or to encloss additional square footage,
BellSouth shall assess constructon charges on an individual case bams. Such construction charges
will be provided by BellSouth m the Applicanon Response
Additonal Engineering Feg.  BellSouth's enginsening and other labor costs assocuated with
establishing the Phrymcal Collocanon Arrangement shall be recovered as Addinonal Engineering
charges, under provisions in BellSouth's umber | Tanff, Secnons 13.1 and | An
esumate of the Additnonal Engineering charges shall be provided by BellSouth m the Applicanon
Response.
Rirect Connection  As stated in Artcle [.B of the Collocation Agreement, [merconnector may
coanect to other unterconnectors within the designated Central Office i addition to. and not i Lieu
of, umerconnecthon to BellSouth services and facilines. [ntercommector must use ns Cerufied
Vendor o place the direct comnectnion. The Direct Conmection NRC is assessed when direct
connection 8 the caly work requested by [nterconnector. If any other work in addition to the direct
counecnon 8 being requested, whether for an mutial nstallation of 8 Collocation Space or for an
augmentation to an existing Collocation Spece, an Applicanoa Fi a Subsequent Applicanca
Fee will be assessed i lisu of the Direct Connection NRC. Coastructon charges may also apply.

w&hoﬂ'!ids& an estimats of these charges in the Applicanion Response.

(972997 . Pags 18
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BellSouth Telecommunicauons. [nc. & DeltaCom. [ne.
EXHIBITB
Bona Fide Physical Collocation Arrangements
Central Office Name:
Central Office CLLI Code:
City:
State:
Date of Boaa Fide Firm Order:
Central Office Name:
Central Office CLLI Code:
City:
State:
Date of Boaa Fide Firm Order:
Ceatral Office Name:
Ceatral Office CLLI Code:
City: =
State:
Dste of Bona Fide Firm Order:
Central Office Name:
Ceatral Office CLLI Code:
City:
State:
Date of Boaa Fide Firm Order:
Ceatral Office Namse:
Central Office CLLI Cods:
City: "
State:
Date of Bona Fide li- Ordar:
Central Office Namne:
Central Office CLLI Coder
Ciey:
State:
Date of Boas Fide Firm Order:
(972997 Page 19
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LINE INFORMATION DATA BASE (LIDB)
STORAGE AGREEMENT

This Agreement, effective as of August, 1997, is entered into by and between BellSouth
Telecommunications, Inc. (“BST™), a Georgia corporation, and DeitaCom, Inc. (*Local
Exchange Company™), an Alabama corporation, and their fully authorized officers.

WHEREAS, in consideration of the mutual covenants, agreements and obligations set
forth below, the parties hereby agree as follows:
L SCOPE

A This Agreement sets forth the terms and conditions pursuant to which BST agrees
to store in its LIDB certain information at the request of the Local Exchange Company and
pursuant to which BST, its LIDB customers and Local Exchange Carrier shall have accessto -
such information. Local Exchange Carrier understands that BST provides access to information
in its LIDB to various telecommunications service providers pursuant to applicable tariffs and
agrees that information stored at the request of Local Exchange Carrier, pursuant to this
Agreement, shall be available to those telecommunications service providers. The terms and
conditions contained in the attached Addendum No. | are hereby made a part of this Agreement

as if fully incorporated herein.

w0
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B.  LIDB is accessed for the following purposes:
I.  Billed Number Screening
2. Calling Card Validation
3. Fraud Control

. BST will provide seven days per week, 24-hours per day, fraud control and
detection services. These services include, but are not limited to, such features as sorting Calling
Card Fraud detection according to domestic or international calls in order to assist the
pinpointing of possible theft or fraudulent use of Calling Card numbers; monitoring bill-to-third
number and collect calls made to numbers in BST's LIDB, provided such information is included
in the LIDB query, and establishing Account Specific Thresholds, at BST's sole discreticn, when
necessary. Local Exchange Company understands and agrees BST will administer all data stored
in the LIDB, including the data provided by Local Exchange Company pursuant to this -
Agreement, in the same manner as BST's data for BST's end user customers. BST shall not be
responsible to Local Exchange Company for any lost revenue which may result from BST's
administration of the LIDB pursuant to its established practices and procedures as they exist and
as they may be changed by BST in its sole discretion from time to time.

Local Exchange Company understands that BST currently has in cffect numerous billing
and collection agreements with various interexchange carriers and billing clearing houses. Local
Exchange Cm further understands that these billing and collection customers of BST query
BST's LIDB to- determine whether to accept various billing options from end users.
Additionally, Local Exchange Company understands that presently BST has no method to
differentiate between BST's own billing and line data in the LIDB and such data which it

includes in the LIDB on Local Exchange Company's behalf pursuant to this Agreement.
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Therefore, until such time as BST can and does implement in its LIDB and its supporting
svstems the means to differentiate Local Exchange Company's data from BST's data and the
parties to this Agreement execute appropriate mutually agreed upon amendments hereto, the
following terms and conditions shall apply:

(a)  The Local Exchange Company agrees that it will accept responsibility for
telecommunications services billed by BST for its billing and collection customers for Local
Exchange Customer’s end user accounts which are resident in LIDB pursuant to this Agreement.
Local Exchange Company authorizes BST to place such charges on Local Exchange Company's
bill from BST and agrees that it shall pay all such charges. Charges for which Local Exchange
Company hereby takes responsibility include, but are not limited to, collect and third number
calls.

(b)  Charges for such services shall appear on a separate BST bill page
identified with the name of the entity for which BST is billing the charge.

(c) Local Exchange Company shall have the responsibility to render a billing
statenent to its end users for these charges, but Local Exchange Company's obligation to pay
BST for the charges billed shall be independent of whether Local Exchange Company is able or
not to collect from the Local Exchange Company's end users.

(d) BST shall not become involved in any disputes between Local Exchange
Company and dn entities for which BST performs billing and collection. BellSouth will not
issue adjustme;m for charges billed on behalf of an entity to Local Exchange Company. It shall
be the responsibility of the Local Exchange Company and the other entity to negotiate and
arrange for any appropriate ndju.l;menu.

I. TERM
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This Agreement will be effective as of . 1997, and will continue in

effect for one year, .and thereafter may be continued until terminated by either party upon thirty
(30) days written notice to the other party.
11I. FEES FOR SERVICE AND TAXES

A. The Local Exchange Company will not be chargegi a fee for storage services
provided by BST to the Local Exchange Company, as described in Section I of this Agreement.

B. Sales, use and all other taxes (excluding taxes on BST's income) determined by
BST or any taxing authority to be due to any federal, state or local taxing jurisdiction with
respect to the provision of the service set forth herein will be paid by the Local Exchange
Company. The Local Exchange Company shall have the right to have BST contest with the
imposing jurisdiction, at the Local Exchange Company’s expense, any such taxes that the Local
Exchange Company deems are improperly levied.
IV. INDEMNIFICATION

To the extent not prohibited by law, each party will indemnify the other and hold the
other harmless against any loss, cost, claim, injury, or liability relating to or arising out of
negligence or willful misconduct by the indemnifying party or its agents or contractors in
connection with the indemnifying party’s provision of services, provided, however, that any
indemnity for any loss, cost, claim, injury or liability arising out of or relating to errors or
omissionsint!:lptovisionofmvicu under this Agreement shall be limited as otherwise
specified in this Agreement. The indemnifying party under this Section agrees to defend any suit
brought against the other party for any such loss, cost, claim, injury or liability. Thclndeumsﬁed
party agrees to notify the other pmy promptly, in writing, of any written claims, lawsuits, or

demands for which the other party is responsible under this Section and to cooperate in every

P
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reasonable way to facilitate defense or settlement of claims. The indemnifying party shall not be
liable under this Se.ction for sertlement by the indemnified party of any claim, lawsuit, or demand
unless the defense of the claim, lawsuit, or demand has been tendered to it in writing and the
indemnifying party has unreasonably failed to assume such defense.
V. LIMITATION OF LIABILITY

»  Neither party shall be liable to the other party for any lost profits or revenues or for any
indirect, incidental or consequential damages incurred by the other party arising from this
Agreement or the services performed or not performed hereunder, regardless of the cause of such
loss or damage.
VL. MISCELLANEOUS

A. It is understood and agreed to by the parties that BST may provide similar services to
other companies.

B. All terms, conditions and operations under this Agreement shall be performed in
accordance with, and subject to, all applicable local, state or federal legal and regulatory tanffs,
rulings, and other requirements of the federal courts, the U. S. Department of Justice and state
and federal regulatory agencies. Nothing in this Agreement shall be construed to cause either
party to violate any such legal or regulatory requirement and either party's obligation to perform
shall be subject to all such requirements.

C. Eghmwwmhmitwtheothcrptnymadvaﬁsin&sdupmodom
press releases, and other publicity matters relating to this Agreement wherein the other party’s
corporate or trade names, logos, trademarks or service marks or those of the other party’s
affiliated companies are mentiom:d or language from which the connection of said names or

trademarks therewith may be inferred or implied; and each party further agrees not to publish or
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use advertising, sales promotions. press releases, or publicity matters relating to the other party
without the other pa.r!y's prior written approval.

D. This Agreement constitutes the entire agreement between the Local Exchange
Company and BST which supersedes all prior agreements or contracts, oral or written
representations, sta.ements, negotiations, understandings, proposals and undertakings with
respect to the subject matter hereof.

E. Except as expressly provided in this Agreement, if any part of this Agreement is
held or construed to be invalid or unenforceable, the validity of any other Section of this
Agreement shall remain in full force and effect to the extent permissible or appropriate in
furtherance of the intent of this Agreement.

F. Neither party shall be held liable for any delay or failure in performance of any _
part of this Agreement for any cause beyond its control and without its fault or negligence, such
as acts of God, acts of civil or military authority, government regulations, embargoes, epidemics.
war, lerTorist acts, riots, insurrections, fires, expiosions, earthquakes, nuclear accidents, floods,
strikes, power blackouts, volcanic action, other major environmental disturbances, unusually
severe weather conditions, inability to secure products or services of other persons or
transportation facilities, or acts or omissions of transportation common carriers.

G.  This Agreement shall be deemed to be a contract made under the laws of the State
of Georgia, and the construction, interpretation and performance of this Agreement and all
transactions hcrelmder shall be governed by the domestic law of such State.

IN WITNESS WHEREOF, the parties have caused this Agreement to be executed by
their fully authorized officers. -

BELLSOUTH TELECOMMUNICATIONS, INC.
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(Resale)
ADDENDUM NO. 1
TO LINE INFORMATION DATA BASE (LIDB)
STORAGE AGREEMENT
This Addendum No. | to the Line Information Data Base Storage Agreement dated

August |5, 1997, berween BellSouth Telecommunications, Inc. (“BST™), and DeltaCom,

[nc.(“Local Exchange Company™), effective the E: day of Au%:bt , 1997.

L GENERAL

This Addendum sets forth the terms and conditions for Local Exchange Company's
provision of billing number information to BST for inclusion in BST's LIDB. BST will store in
its LIDB the billing number information provided by Local Exchange Company, and BST will

provide responses to on-line, call-by-call queries to this information for purposes specified in

Section [.B. of the Agreement.

II. DEFINITIONS

A. Billing number - a number used by BST for the purpose of identifying an account
liable for charges. This number may be a line or a special billing aumber.

B.  Line number - a ten digit number assigned by BST that identifies a telephone line
associated with u_uold local exchange service, or with a SPNP arrangement.

C.  Special billing number - a ten digit number that identifies a billing account
established by BST in connection with a resold local exchange service or with a SPNP

arrangement.
D. Calling Card number - a billing number plus PIN number assigned by BST.
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E. PIN number - a four digit secunty code assigned by BST which is added 10 a
billing number to co.mpose a fourteen digit calling card number.

F. Toll billing exception indicator - associated with a billing number to indicate that
it is considered invalid for billing of collect calls or third number calls or both, by the Local
Exchange Company.

G. Billed Number Screening - refers to the activity of determining whether a toll
billing exception indicator is present for a particular billing number.

H. Calling Card Validation - refers to the activity of determining whether a particular
calling card number exists as stated or otherwise provided by a caller.

L. Billing number information - information about billing number or Calling Card
number as assigned by BST and toll billing exception indicator provided to BST by the Local

Exchange Company.

1. RESPONSIBILITIES OF PARTIES

A, BST will include billing number information associated with resold exchange
lines or SPNP arrangements in its LIDB. The Local Exchange Company will request any toll
billing exceptions via the Local Service Request (LSR) form used to order resold exchange lines,
or the SPNP service request form used to order SPNP arrangements.

B. Under normal operating conditions, BST shall include the billing number
information in iu LIDB upon completion of the service order establishing either the resold local
exchange service or the SPNP arrangement, provided that BST shall not be held m@po‘mible for
any delay or failure inperformanc; to the extent such delay or failure is caused by circumstances

or conditions beyond BST"s reasonable control. BST will store in its LIDB an unlimited volume
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of the working telephone numbers associated with either the resold local exchange lines or the
SPNP arrangements. For resold local exchange lines or for SPNP arrangements, BST will issue
line-based calling cards only in the name of Local Exchange Company. BST will not issue line-
based calling cards in the name of Local Exchange Company's individual end users. In the event
that Local Exchange Company wants to include calling card numbers assigned by the Local
Exchange Company in the BST LIDB, a separate agreement is required.
o BST will provide responses to on-line, call-by~call queries to the stored
information for the specific purposes listed in the next paragraph.
D. BST is authorized 10 use the billing number information to perform the following

functions for authorized users on an on-line basis: |

L Validate a 14 digit Calling Card number where the first 10 digits are a line
number or special billing number assigned by BST, and where the last four digits (PIN) are a )
security code assigned by BST.

2. Determine whether the Local Exchange Company has identified the billing

number as one which should not be billed for collect or third number calls, or both.

M
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[V. COMPLIANCE -

Unless expressly authorized in writing by the Local Exchange Company, all billing
number information provided pursuant to this Addendum shall be used for no purposes other
than those set forth in this Addendum.

IN WITNESS WHEREOF, the parties have caused this Addendum to be executed by
their fully authorized officers.

BELLSO TELECO e NS, INC.
By:
Title:
Date: _¥(15[47 —
Address: 75 W Pegchtree St
m 4494
AHe te  GA 3oms
DELTACOM, INC. —
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FOURTH AMENDMENT
TO

INTERCONNECTION AGREEMENT BETWEEN
DELTACOM. INC AND
BELLSOUTH TELECOMMUNICATIONS. INC

‘ DATED MARCH 12, 1997

Pursuant to this Agreement (the “Fourth Amendment”), DeltaCom, Inc. (“DeitaCom™)
and BellSouth Telecommunications, Inc. (“BellSouth™), herrinafter referred to collectively as the
“Parties”, hereby agree to further amend that certain Interconnection Agreement, as heretofore
amended, between the Parties dated March 12, 1997 (“Interconnection Agreement”).

NOW THEREFORE, in consideration of the mutual provisions contained herein and other
good and valuable consideration, the receipt and sufficiency of which are hereby acknowledged,
DeitaCom and BellSouth hereby covenant and agree as follows:

1. The Parties agree to delete in its entirety Section VIII(B) of the Interconnection
Agreement and substitute the following Section VIII(B).

For onginating and terminating interexchange toll traffic, each Party shall pay the
other Party's tanffed switched network access service rate elements on a per
minute of use basis. Sndnudmshdlbcumoutin:hchm’u‘respmm
access services taniffs as those tanffs are amended from time to time dunng the
term of this Agreement. The appropriate charges will be determined by the routing
of the call uwmummmwmummmzmmm
carrier or if the BellSouth end user uses DeitaCom as an interexchange carrier on a
:ommmmwmmodnammwmwwmumr
originating network access services. [f BellSouth is serving as the DeitaCom end
user's presubscribed interexchangs carrier or if the DeltaCom end user uses
munmmmaaommmommum-
BellSouth the sppropriate BellSoutH tariff charges for originating network access
services. However, in states where DeitaCom has an effective access services
- tanff, the Parties agree that DeitaCom will charge BellSouth the appropnate
Deita€Com tariff charges for originating network access services.
2 Except for Operator Provided Call Handling service provided by BellSouth in

Mmu:dw@wxm.mmmmmmc-worm
[nthonAymtoMudumcﬂl.!?p«wrknﬁmuﬁnOmwrProwdedCa-ll
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3 The Paruies agree 10 delete in uts entirety Section VI(B) of the Interconnection
Agreement and subsutute the following Section VI(B)

With the exception of the local traffic specifically identified in subsection (C)
hereafter, each party agrees (o termunate local traffic onginated and routed to it by
the other party Each Party wall pay the other for termunatng its local traffic on
the other's netwark the local interconnection rate of § 009 per munute of use in all
states. Each Party will repon to the other a Percent Local Usage ("PLL") and the
application of the PLU will determine the amount of local minutes to be billed 10
the other party Until such ime as actual usage data is available. the parties agree
to utilize 8 mutually scceptable surrogate for the PLU factor  For purposes of
developing the PLU. each party shall consider every local call and every long
distance call Effective on the firm of January, Apnl. July and October of each
year, the parties shall update thewr PLU

4. The Parties agree to delete in its enurety Section VI(C) of the Interconnection
Agreement and substitute the following Section V1(C)

If either party provides intermediary tandem swilchung and transpon services for
the other party's connection of its end user (o & local end user of (1) a CLEC
other than DeltaCom. (2) an [LEC other than BellSouth. or (J) another
telecommurucations company such a3 a wareless teiecommurucanions service
provider, the party performung the intermediary function wall bill a 500015 per
minute charge However, BellSouth agrees that DeltaCom may cross-connect
directly to such third Parties at the POL.  In such an event, tanffed cross-
connection non recurmnng charges will apply, and no transiting charge will apply

5 Except for Number Services Intercept Access Service provided by BellSouth in the
state of Georgia, the Parties agree 10 amend Attachment C-11 of the Interconnection Agreement
10 delete the rate of $0. 30 per intercept query and replace sad rate with a rate of 50 25 per

intercept query

6 The Parties agree (o amend the [nterconnection Agreement to include Attachment
| attached to this Amqndmuu and wncorporated herkin by thus reference

7 Amendment | (0 the [meftonnection Agreement relsting (o resale. executed on
March 12, 1997, is deleted in its entrety and replaced with Altachment 2. attached hereto and
incorporated herein by this reference.

8: = The Parties agree that all of the other provisions of the [nterconnection Agreement
shall remain in full forcs and effect.

9. The Parties further agree that either or both of the Parties is authonzed 1o submut
this. Amendment t0 the appropnate state public service comrusuon or other regulatory body

Page 2
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having jurisdiction over the subject matter of this Amendment. for approval subject to Section
252(e) of the federal Telecommunications Act of 1996.

IN WITNESS WHEREOF, the Parties hereto have caused this Amendment to be

executed by their respective duly authorized representatives and made effective on the date
indicated below.

DELTACOM, INC. BELLSO LECOMMUNI ,
INC.

By: (ﬁ‘/ﬁ )7}{///11: By:
s

DATE: _g“ih‘td‘r /31_, /9f7 DATE: _Mu} 'Lz,fqu 7

Page 3
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ATTACHMENT L

The prices reflected in this Attachment | and its Exhibits A.B.C and D shall be “trued-up” (up or
down) based on final prices either determined by further agreement or by final order (including
any appeals) of the relevant public service commission or other body having jurisdiction over the
subject martter of this Amendment. The “true-up” will consist of comparing the actual volumes
and demand for each item, together with the price associated with such item by this Amendment,
with the final prices determined for each item. Each party shall keep its own records upon which
a “true-up” can be based and any final payment from one party to the other shall be in an amount
agreed upon by the Parties based on such records. In the event of any disagreement as between
the records or the Parties regarding the amount of such “true-up,” the Parties agree that the body
having jurisdiction over the martter for the affected states shall be called upon to resolve such
differences or that they will submit the matter to commercial ubmnonmucordmcamthﬂu -
terms contained in Section XXXV. of the [nterconnection Agreement. :

Page 4




ORDER NO. PSC-98-1325-FOF-TP

DOCKET NO. 980885-TP
ATTACHMENT A
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ALABAMA
EXHIBIT A
i 10f§
~ Proposed Interim Network Element Rates
PSC
Proposed
Unbundled Element True-up Price

Network interface device (NID) s 0.83
Unbundled Loops (per month)
2-wirg analog voe.grade loop ] 18.00
Nonrecumnng-firsvadditonal ] §5.20
4.wirg analog voice grade loop ] 28.40
Neonrecurnng-firsvadditional s 55.20
2-wire ISON cigital grade loop S 28.80
Nonrecurring-first/aaditonal ] 58.20
2-wire ADSL/HOSL loop $ 20,82
Nenrecurnng-firsvadditionsi $ 520
4-wire HOSL loop s 28.80
Nenrecurnng-firsvacditonal s $8.20
4.wirg OS1 digital grade loop ] 84.19
Nonrecurnng-firsv/adaitonal $875/3315 %
Unbundled Exchange Access IOC-Voice Grade _
0-8 miles, fixed per mo S 30.00

per mile. per month 3 2.08
3-25 miles. fixed per mo ] 30.00

per mile. per month ] 2.00
Qver 25 miles. fixed per mo 3 30.00

per mile, per menth s 1.95
Nonrecurring $ 97.00

Unbundled Local Switching
Unbundled Exchange Ports
2-wire ansiog per mo ] 2.50
Nonrecurring-first/additional $50/318
4-wire ansiog (Cein) per mo ] 400
N ' . $50/318
4-wire ISON DS1 per mo $° . 30800
Nonrecurring-first/additional . $230/3200
2-wire ISON Digital per mo s 11.91
Nenrecurming-firsyadditonal $150/3120
2-wire anaiog huntng per line per mo $ 0.25
Nonrecurring  § 3.00
- Unbundled Local Usage (Restructured Switching)
End office switching per Mou s 0.001700
Tancem switching per mou ] 0.001500
Common transport per mUper mou % 0.000040
0.000380

Commeon transport facility termination per mou

Page 108
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EXHI
ALABAMA 32';{;\

Proposed Interim Network Element Rates

PSC
Proposed
Unbundled Element True-up Price

~INTENTIONALLY LEFT BLANK-
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ALABAMA

Proposed Interim Network Element Rates

PSC
Proposed
Unbundled Element True-up Price
Local Interconnection
End cifice switchung per mou
Tandem swilching per mou
Common ranspon per miper mou
Common transport facility terminaton per mou
Intermediary tandem per mouy
Dedicated Transport - DS1 Only
Per mile per month
Facility termination per month
Facility termination, NRC
Per DSO equivaient per terminal
Per OS0 equivalent per mile
Channelization System - For Unbundled Loops
Unbundled Loop System (DS1 to VG) per sys/per mo  § 400.00
Nonrecurring s 525.00
Cantral office interface per circuit per month s 1.18
Nonrecurring t 8.00
CCS7 Signaling Transport Service
" Signaling connection link, per month 3 155.00
Nonrecurmnng $ 510.00
Signaling termination (port), peér month $ 355.00
] 395.00

Signaling usage, per 58 kbps facility per month

Page Jof 8
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ALABAMA

Proposed Interim Network Element Rates

Unbundled Element
800 Access Ten Digit Screening Service
Per 800 call yulizing 800 access ten digit screening
service with 800 number delivery, per query
Per 800 call utilizing 800 access ten digit screening
service with 800 number delivery, with optional compiex
features. per query
Per 800 call ytlizing 800 access ten digit screening
servica with POTS number delivery, per query
Per 800 call utilizing 800 access ten digit screening

service with POTS numbaer delivery, with cptional complax

featuras, per query

Nonrecurnng (1svadditional)
Reservaton charge per 800 number reserved
Est charge per 800 number est w/800 number delivery

Est charge per 800 number est w/POTS number delivery

Custormized area of sarvice per 800 number

Muitiple interLATA carmer routing per camer requested,
per 800 number

Change charge per request

Call hangling and desanation features per 800 number

Line Information Database Access Service
Cammaon transport, per query, per month
Validaton, per query, per month

Nonrecurmng - establishmaent or charge

Operator Services

Operator Call Procassing Access Service
Operator provided, per minute

Using BST LIOB

Using foreign LIOS
Fully sutomnatsd, per atempt

Using 8ST LIOS

Using foreign LIDB

Inward Operator Services Access Service
Venfication per call :
Emergency Interrupt, per call

Directory Assistance Access Service Cails
Per call

Page 4 of 6

PSC

Proposed

True-up Price

LN

“- - - -
.

0.00360

0 00431

0.00431
~ 0.00431

$31.50/30.50
$89.90/1.50
$69.50/1.50
$3.00/31.50

$3.50/32.00
$48.50/30.50
3.00

0.00030
0.03800
91.00

. 138
138

007
0.08

0.90
1.95

025

EXHIBIT A
4018
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ALABAMA

Proposed [nterim Network Element Rates

Unbundled Element
Directory Assistance Database Service
Use fes. per DADS customers EU requestlisung
Montnly recurmng

Direct Access té Dir Asst Service (DADAS)
Qatabase service charge, per month

Database query charge, per query
Nonrecurnng - DADAS service establisnment

DACC Access Service
Per call attarmpt

Number Services Intercept Access Service
Per intercept query

Directory Transport
Switched Common Transport
Per DA sarvice call
Switched Common Transport
Per DA service call mile
Access Tandem Switched
Per DA sarvice call
Switched Local Channel - DS 1 levei, per month
Nonrecurnng - first/additional

Switched Dedicated Transport - OS 1 level, per mi/par mo.

Facilites termination, per month
Nonrecurring

DA interconnection per DA access service call
instalistion _
NRC - per trunk or signaling connection, first/additional

Collocation
Application
Per arrangement/per location - nenrecurting
Space preparation fee - nonrecurring
Space construction fee - nonrecurming
Cabie installation - per entrancs cabie

Floor space zone A, per square foot, per month

Floor space zone B, per square foot, per month
Power per amp, per montn

Page Saf8

PSC
Proposed
True-up Price
3 0.03%
3 150.00
s 5,000.00
| 0.023
-} 1,000.00
s 028
0.25
3 0.00030
0.00004
$ 0.00055
L 133.81
$8688.87/3488.83
s 23.00
s 90.00
1 100.48
] 0.00269

S 39187310
s 3.850.00

ica

$ 4,500.00
$ 2.750.00
| 7.5%0
$ 875
| 500

EXHIBIT A
LE-1X.
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ALABAMA ol 8

Proposed Interim Network Element Rates

PSC
Proposed
Unbundied Element True-up Price
Cable support structure. per entrance cadle 3 13.38
POT bay (optional point of termination bay)
Per 7-wire Crogs-connect. per month 3 040
Per 4-wirg cross-connect, per month s 120
Per 0S1 cross-connect. per month ] 1.20
Pe- 083 cross-connect, per month 3 8.00
Cross-Connects
2-wire anaiog, per month 3 0.30
4 wirg analog, per month $ 0.50
Nonrecumng 2-wire and 4-wire 3 18.40
DS1, per month $ 8.00 .
Nonrecurring, first/additional $155/327
OS3. per month $ 72.00 -
Nonrecurnng, first/additional $154/327
Security Escort
Basic - 1st half hour 1 41.00
Cvertime - 1st haif hour 3 48.00
Premium - 18t haif hour ] £5.00
8asic - additional ] 25.00
QOvertime - additional s 30.00
Premium - additional ] 35.00

Page6of 8
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RATES AND CHARGES - GEORGLIA
[ S
CHECKX LIST %Tu%g:o“.a RATES
ITEM NUM LEMEN == i
I [
C
2 _Nonaservwnawry [Coliosation - Physiesl * l |
= Lo0cavon Fes RN
|_Networx Elaments |Sosce Pregarseen Fee —
e Sosca Conswucson Fee TR, —]
| abie (Asmiaten - Aer EATINCe Catie TG 1
0800 Jone A Per Souare Fost ¥ r
Scace Zone B, Per Sausre Fomt i 73 A
. Por AMP 2 —
Cadie Suspon Snucture. Per Entrancs Cabie 73,38 ,
otenal Port of Temwnason Bay) I
:I'M‘ e a'“
&ire T
081 1.
o83
Ansiog Cross Connest 339 “-'-ioi
4Wirs Ansicg Cross Conneet ! 280
_53' Cross Connest [y 1m;
700 Ae |
033 Croas Cavem i B0 Fem |
i IR
] Y
gﬂ%ﬁf G0
« 18t hail howr 48.00 |
[ H

raTESM - 18t o

- scdeeral i 1500
«  sonbenal 30.00 |
Promum - sconeral 35.00 |
: - Virtua) 88 8t forth n Secon 20 of B3T3 ‘
oWl Ne. 1. [
* ark Fiber *, ]
Por snen four-fbar &y Ber smarperant - X XN
' . AgiN

- For apeh TN par routs Mule or racien Pere of

~NOCAL8S rIA8 $uBIEET D TuemuD.
Notas(s):
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RATES AND CHARGES - GEORGIA
l PROPCSED RATES
CHECK L!$
ITEM NUMBER (RATE ELAMENT PER Y | NONRECU
J Aczass g Paeg Accass to P«n.MCmuullgnu of Way *
Juers. Cancuins - 2098 4
amimuuw" - Congums, per fomt 5 36
: Work pertermed oy SelSamn emoyees 15 devesoes Losgse Woer A 4e
M SELOGANCS with Accourang Nues Jevenced n
|sczorcancs wen FC 2
;Ml_u
| wory -
A —
] NONAECU
4 Local Looe Unbundled Eschange Agcass Loogs *
“ransmrssen - 3 'Wie Ansieg Vocs Grade Loos 14 T T
.‘whug:‘qv— rade Lose RiLN
<2 Wwe 1S 14 2. ;
.‘mnsro'} T ) I
- 4 Wire ADSL a i
- & Wirs HOSL 7900
<4 Wirs 081 Cigresl Grace Looe 117 00 $88.00 | - Fewt
: S n - Adq !
- Loog Diszribusien *, (1) ' !
o Lne._per Mo — TE T
N oeurmng [ L
Shages 28500 . agq
. Loog Cross Connecss * .
-szcﬂ"W 9% 12.60 |
- 4 Wire Cross Cannaet 2. i 2 I R———
- 0S1 Cross Conest .00 158,00 1 -Frm
27.00 | - Agd
- 0S3 Cross Carvest % S0 Fw
—d 1 | A
8 aneenrIion (Inside 38 '
L“l ] ¥ $25.00 !
- & 1.19 8.00 '
. intarfase Cevice XS
. _Local Transpant T
> orrrerasan.
emsvaiernt *
-
E ) )
[ Loves - :
oy N e :
h'
- INQCIES A1e8 Suliect B Tue-uD.
Noted 8): ] I
(1) Aooues onry 1o 2 Wee Anaiog Loood.
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RATES AND CHARGES - GEORGIA
nobduouru
lc:-uiexusf NTHLY |
ITEM NUMBER RATE ULEMENT RECURRING | NONRECUR ING
L !
§_Jnoundied Laca  [Unbundied Loeal Switching © 1
Swrtchang " Ena OMics § ¥3894. par mau (1) 30018
andem Swacring per mey g7
Unoungied Ports
- 2 Wire Ansing Pert der ine ] 11318 B@ . - Frar
14 I . Aga"
- 4 Wirs Ansing Port, per e [ ] 113 [ - Rt
'8 « Agq
1 Wirs DID Pert per ine 1 Y ) BB Frar
18.00 ' . iaq
| - 2 Wire OID Port. oer ;e 5 ! 0T Few
- 2 Wire ISON Port, per e [} 13,59 150001 - Frm:
1 .
4 Wire ISON Pert, per ine 3§ e ) . Fem.
I + Agdn”
- Rotary Senvcs (huntng). per e [ ] 2.0 - I
.00 | - As
—
7 (1) Accoes ® 911 Acsess to 911 and E511 Services B 100r0onale Mursciosity |
ang £911 services ! i
() Access @ CA %ummmam
A Call Access Servcs. per ATRMER * ] Q.08
NumBer $ervioss IMarcest ACcass Service. Der Query * [] 0.04
A Access Servios Cal. per cu * 8 ]
_r_
-%-os:m-uc 1338113 86897 ' Feat
§  480.83 ' . Ao
. Sw. FRALLLET - ovel, Por Mde * ] 0.0
".', § 30.00 |3 10048/
. 8 par A Acs. Sve. 2
- Ase. e
--: ALE. xd EL
- o‘ .
~C Parvecton jur 04 fox S Cd L T 2 g
W IR
orviea :
- Use Fee. 1 ond user reguest ?g :
s Monwvy recumng energe :
3 b Sorvee TR
~ par manan $550
per Quary ]

l'nacatee rates OCT D FUe=.

Neta(s ) |

1 :aunnmnuwu Rothd 1ONACES ¥0 Ividadio 3t WhOIesse MITDE.
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RATES AND CHARGES - GEORGIA
PROPOSED RATES
[CHECK LIST WONTHLY |
TTEM NUMBER RATE ELEMEN “mﬂh
7 (lll) Agcess @ Coarator Servicas
serater Cad : Oml%f:lnm per mwn, * 9.30
SoMpieten sves. - Fully Aytomated Cal # stamet * .
« Busy Lne Vervicaton L Tu.) Q.90
- _Emargensy intamust pOr SCSUTeNES 198
Conn o Ols eting —
D-___m L]
Non-Sent Puid Report System (NSPRI)
. INTITEI. par TS890 208
« CATS. per mesasge 208
L NevCOnTOLS, pur Mestoge 219 -
G_Iﬂuy Usage Fike (OOUP) :
T scarerg Serace (onfy sogsed B LNOUNSST COWIEY i
$4rACST MOLLSQES), DO MELsd0s 0 co8 .
- M Qisthibuten. per Messtge 0.004
- Ostm Transmmsion. per messsge o.c
8. \Whis Page Subscriber Listng informasen (1 "‘"‘]’J"l‘“"""“ snrmart
c P
_Cvecmry Lsungs S3nge and covona
1Y Orevoed 8t rates et o n 837 8
B ) WDRCAber §ervcs
9. Access @ Teie- Ascass to Numbers Ne
2M0Re NUMDers
10, Nenamsrmwsiry Junbungied -
s S G e L
[-X
) 0.00078
] 9100
" INOCTTeS rItes ILUDIOCT D TS,

-1325-FOF-TP
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| PROPCSED RATES -
CHECK LS (%
ITEM NUM RATE ILAMENT [T=LLI (49
10_(Conrd) Servies Conues Pents (Contrd)
e,
5% : [} 0.00078
R o viiarg ¥3
e T
] 0.
T 0.50 | - hadl
X R
200 1| - Asgi-
- it ¢ por 800 numder set Number Cedvery TB'EB"F". ——
T
. Custmized Area of Servics Fer 800 Number Izrflﬁ
1 - Aad
. mﬂﬁéﬂl}ﬁgw Y ”r -
eetnd, T Der 3. | « Femt
RE 5 200 | - Asd
- Change Charge ) 4200 : . Femt
g b 3 0.80 | - Asd
-_Call Hanging wa Ceswaven Fesnres por I8 rumser § 3™
Line or n.u.-ngn 50.00 |3 10001
-rnc-eamm-nq---m H

Rovines January 22. 1997

LETTE




ORDER NO. PSC-98-1325-FOF-TP
DOCKET NO. 980885-TP EXHIBIT B
PAGE 208 ATTACHMENT A PAGE6OF ¢
RATES AND CHARGES - GEORGIA
I—a — PROPOTUD RATHE e
CHECK UST WONTHLY |
m—'um_qnm NONREEU
[11_Numeer Pertsawey [interim Number ——
- imwary .
. SO Pumber pord Q.01 o
+ Rosmiencs. per number 1 :—a“
- Rats por oroer. par ond user Bcsten 0
“IINPOI0 Yoo Temeasen. sor vk ; L
: 1 1 B AL
0T e
081 Yodumng Faragen N :
> Per [} .
- Focives UNK X Y N
nacatesd rilee » i
MNota( s |
1. Ratss are noe 081 level |
2 May not de [ - " e RIS
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PAGE 209 ) ATTACHMENT A
RATES AND CHARGES - KENTUCKY
Proposad Price - Proposed Price
L NETWORK LOCAL INTERCONNECTION/ELEMENT Existing Tartty Truelp
[Unoundled Loops $25.00
2-Wire Anslog Voice Grade Loop, Per Month : $17.00
et ($140.00 1 145.00 seay* 358,40
4.Wire Anslog Voics Grade Loog. Per Menth §45.00 $27.20
Nw,::n' ($140.00 13145.00 acq)® $58.40
2-Wire ISON Oigital Grage Loop, Per Month 127.20
Nonrecuring i58.40
2-Wire ADSLMOSL Loop, Per Menth $17.00
Nonrecumng $58.40
d-warg HOSL Loop, Per Month 32720
Nanr —_— 3$58.40
4-Wire 0S1 Oightal Grade Loap, Per Month
Nomm: ($775.00 18/338.00 aaam) ;
Unbundled Exchange Access IOC
0 - 8 Miles, Fixad Per Month $30.00
Per Mile, Per Manth §2.08
9 - 25 Miles, Fixed Per Month $30.00 -
Per Mile, Per Month 200
Over 23 Miles, Fixad Per Menth $30.00
Per Mile, Per Month i.s8
Nenrecumng
{Unbundled Lnéal Switehing®
Unbundled Exchange Ports 5270
2-M:‘::rm|q, Per Montn $50.00 15V18.00 3¢
$4.00
4=
m;::rnalq (Cain), Par Month $50.00 18/18.00 agq”
$333.00
scurnng . $15.00
v |
2-Wire Anaiog Hunting - per ne - Per Month :3:
Nenarecurring

“Norvecumng rates for untundied lseps Nave been sdusted dewnward auing
I f¢gotstens and are net tariffed rates.
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RATES AND CHARGES - KENTUCKY

NETWORK LOCAL INTERCONNECTION/ELEMENT

Proposaed Price -
Bxisting Tarify

Proposea Pr
True-Up

Jnoundled Local Usage (Restructured Switching)

Eng Office Switerung
Per MOU
Tandem Swrtehing
Per MOU
Commen Transpont
Per Mile/MOU
Common Transpen

Facilities Termungtion Per Month

Local Intarconnestion (NOTE 1)
End Office Switching Per MOU
Tandem Switcning Per MOU
Common Transgon Per Mile/MOU
Commen Transpon - Faciiity Termination Per MOU
Intermediary Tandem Per MOU®

Oedicated Transport . D81
Per Mila Per Month

Facilty Termination Per Month

Nonarecumng

-nannalization System . Fer Unbundled Loops
Untundled Loop System (DS 1te VG) per sys/per me.

Nenrecurring

Centrai Otfics Interfacs Per Clreuit, Per Month

Nenrecumng

NOTE 1 Loewm intarsennection o dafined a8 Me Tanspen and Larmmnation of
I ot Fafie between |
‘¢ Information Database Access Service

CCS7 Signaling Transport Service

Signaling Cannection Link, Per Menth
Nonrecurrning

Signaling Terminstion (Port), Per Month

Signating Usage, Per 58 Kdgs Faality, Per Month

800 Access Ten Dight Servening Service
30Q/POTS Number Defivery, Per Query
S00/POTS Numiber Defivery

Cptional compiex Features, Per Query

* The w-mnmommm&u marmedary vafis and n
auucnmumndmw

with

$188.00 S8xboa/me
$510.00
$385.00 STP Pormv,

5.00383
$.00431

JoQsss
$.0C0878
3 0000«
$.00038

5400.00
§525.00
51.18
58.00

3385.00

3.00030

Coemmon Transpon, Per Query
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RATES AND CHARGES - KENTUCKY

Proposad Price - Propesea Pr
NETWORK LOCAL INTERCONNECTION/ELEMENT Existing Tarif¥

Truelp
Valdauon. Per Query $.03800
Nenrecurnng - Estapkshmaent or Change §91.00

Operator Services .
Operator Call Processing Access Service
Operator Provided, Per Minute
Using 8ST LIOB $1.60
Using Forexgn LIOB $1.62
Fully Autemated, Per Atenpt
Using 8ST LIOS

$.09
Using Foraign LIOS ) 5.1

Inward Operator Services Access Servica
Venfication, Per Call 5.90
Emergency Interrupt, Per Call $1.98

Qirectory Assistance Access Sarvice Calls =
Per Catl - $.271744

“sctory Assistance Database Service
Use Fee, Per DADS Cust's EU Request/Uisting 533
Menthly Recurring $150.00

Qirect Access to Dlrectory Assistance Service (DADAS)
Oatabase Servics Charge, Per Menth $5,000.00
Oatadase Query Charge, Per Quary s0.03
Nonarecurring - DADAS Servics Estabiishement $1,000.00
DACC Accaess Service -
Per Call Atempt g ‘

Recording Cost Per Announcemant
Loading Cost Per Audio Unik

Number Services Intercept Access Service 5.28
Per Intercapt Query ' '
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RATES AND CHARGES - KENTUCKY

Proposed Price -

Proposed Pre

____ NETWORK LOCAL INTERCONNECTION/ELEMENT Existing Tary Triadis
|Cirectory Transpont
Swnehed Commen Transpen
Pet DA Service Cas $.00030
Switched Common Transpert
Per DA Servics Call Mg $.00004
Access Tandem Switched
Per DA Service Cad 3.00088
Sw. Local Channel - OS 1 Level, Per Month 133.8Ume.
NoArecumng $008.91 100/486.03 20
Sw. Decicated Transport - 08 1 lavel, Per MiPer Mo, .00
Faciities Termination, Per Month $80.00
Nenrecurnng $100.49
OA Intercannection per OA Servics Call $0.002¢9
Instalistion
NRC . Per Trunk or Signaling Connection $915.00 151/100.00 sacn -
Collocation
Application -

Ser Amangement / Per Location - Noarecurring $3.850.00
Socacs Pregarstion Fee - c8
Soace Constructon Fee - $4.500.00

de Instaliation - Per Entrance Cable $2.750.00

[Fioer Sgace Zone A, Per Square Foot, Per Month 3750
Fioor Space Zone B, Per Squara Foot, Per Month 56.75
Power Per AMP, Per Month 7 15.00
'c:m Suppon Structure, Per Entrance Cable $13.38
PQOT Bay (Optional Point of Termination Bay)

Per 2.Wire Cross - Connect, Per Menth $0.40

Per 4-Wire Cross « Connest, Per Menth $1.20

Per OS1 Cross - Connest, Per Menth $1.20

Per 0S3 Croms - Connect, Per Menth 58.00
Cross-Connects

2-Wire Analog, Per Menth 10.30

4“Wire Ansiog, Per Month $0.50

NONecUmng 2.wire and &wire ‘s’:-g

os:i::“m “”"gw'"

- s
os:.;m $158 18427 00 acx
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RATES AND CHARGES - KENTUCKY
Proposad Pricg . Proposed Price
l NETWORK LOCAL INTERCONNECTION/ELEMENT Existing Tarify True-lUp
Sacunry Escon
} Basie . 13t naif howr :::gg
Seefume 13t haif howr ’.
Premeum . 15 naif howr $55.00
Basic . scamiona L
Overtime - agaitional $38.00
Premium . aggitions
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Unbundied Predycts and Services and New Servicosg

Service: Unbundled Exchange Pors

Cescription: An exchange port is the capability derived from the central office switeh
hardware and software required to permit end uSars o Lranemit or recoive
information over BellSeuth's public switehed Aetwork. It provides service
enadling and network features and funetionaiity sueh ss translations, ¢
telephone number, switshing, announcements, Supervision and toueh-tane
capability,

In addition, a BellSouth provided port with outgoing network acsess alse
provides accees to other services such as Operator sarvicss, long distance
servics, ots. It may aise be combined with other servicss availabie In
BeliSouth's intrastats Access Service Tariffs a9 technically feasible.

When an Unbundied Port is connected to BellSouth provided uno;nul
loops, cross-connection rats elements are required as set forth In Section
20 of BeliSouth Telecommunications's, ine.'s Interstats Accoss Tanft, PCC Ne.9.

° .

::mm: m‘“hf‘!.'vt““ﬂ-“.lwl"* 55y I sadlen
Aovies oo outgery. | 2oy s o,

(F3] Aosise sar suapeny, neaing o

(3) 010 reenares &nd arpen e ndicsted I Tatie I on Page I N asdilen w P PEX Thsw Pert rame.

(%) l@ﬂu:nm-m—hfmlnmanm-ummlu_

Ay 1§ Towl
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Aftachment C-17

Unbundled Products and Services and New Serviges

Service: Unbundled Exchange Pors (Cont'd)

LN e

m.nu-ll-ufﬂ 2
(31-38 miss Jockaen LATAY
(38-15 miae Blad LATAD

Ay 1§ omm

(1118 miga)
(17-22 mise)

% mios Basis LCA and e
Pernn Lxparwies LCA)

11 50!
17 001
17 001
uu,

$0.02 lim i,
30.01 Lad mn
$0.04 vt Mt
$0.02 lAsq mn,

$0.04 [AGqY men,
$0.10 1A,
10.07 LY
80,14 |inat Adin,
$0.10 LA i,
30,14l AR,
$0.14 Aot M.

30,10 lAggt man,

30,14 [lvt i,
ﬁ.u)td!m
80,14 =

) we |
2.0 5400
.00 Pent | $0.0
54.00 Trura Pont 310.%0
.0 13.00
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Attachment C.17

Unbundled Products and Services and New Services

Service: Unbundled Exchange Ports (Cont'd)

State: Alabama

PORT ANCILIARY SERVICES

TABLE 1. 01D
—m " lnonmm. lhw _ ~
Per Trunk Pert , $50.00 $20.00
Per Trunk wiMF or DOTME $0.00 $7.
$88.00 $34.00
337.00 $8.10

July 18, 1998
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PAGE ¢ OF 6
Igterim UDL-4W Rates
I STATE RECURRING NON-RECURRING
IST ADD'L
[ ALABAMA $27.00 $475.00 $325.00
FLORIDA $30.50 $510.00 $350.00
GEORGIA $25.50 $525.00 $375.00
KENTUCKY $36.00 $550.00 $375.00
| LOUTSIANA $34.00 $500.00 $350.00
MISSISSIPPI $24.50 $475.00 $325.00
N. CAROLINA $24.00 $525.00 $350.00
['S. CAROLINA $27.50 $525.00 $350.00
| TENNESSEE $25.00 $500.00 $350.00

These rates are for 2 4-wire Unbundled Digitial Loop capable of $6kbps or 4kbps dats traffic.
The loop extends from the Network Interface Device (NID) at the customer’s premises to the

Main Distribuition Frame (MDF) at that customer’s central office.
These rates do not include any other Unbundled Network Element (UNE] or any cross-connects

to such UNEs or collocation spacs.
Additional Loop Rates
STATE 2-WIREK ISDN «WIRE DS1 DIGITAL
Monthly . NR Monthly NR
FLORIDA $40.00 $306.00/ Im $30.00 $3540.00/ I1m
| 528300/ Adan $465.00 / Add" |
N. CAROLINA 27.20 $33.00 $238.00 333791/ =
$494.19 7 Add"l |

262606
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t v
STATE Moathly NR
FLORIDA $1.60 | - per mile $100.49
L $55.75 | - fae. term.
[ NORTH CAROLINA $23.00 | - per mile
$50.00 | - fac. term $100.49
STATE 2-WIRE ANALOG &WIRE ANALOG
- Moanthly NR Moathly NR
FLORIDA $.30 $15.20 $.50 $15.20
"LOUISIANA $.30 $20.80 $.50 $20.80
MISSISSIPPI $.30 $13.00 $.50 $13.00
N. CAROLINA $.30 $11.80 $.50 $11.60
S. CAROLINA $.30 $8.00 $.50 $8.00
| TENNESSEE $.30 $19.20 $.50 $19.20

260123
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Unbundled Packet Switching UNE Proxy Pricing
Until cost studies are completed. BST will use the foliowing rates on an interim basis.

The lollewing rates will apply for Frame Relay UNEs in Florida.

User Network Interface - 58 Kbps
User Network interface - 84 Kbps
Usar Network Interface - 1.538 Mbps
User Network Interface - 44.210 Mbpe

Network Network Interface - 58 Xbps
Network Network Interface - 84 Kbps
Network Network Imerface - 1.538 Mbps
Network Network Interface - 44.210 Mbps

Cata Link Connection Identifler
Committed Information Rate

Non-Recurring
$300
300
410
1,080
300
300
410
1,080
1 ]
0 Bps 0
1-32 Kbpe 0
33-58 \bpa 0
§7-84 Kbps 0
85-128 Kbps 0
129-258 Kbpe 0
257-384 Kbpa +]
385-512 Kbps 0
$13-768 Kbps 0
760Kbpe-1.538 Mbps 0
1.537-4 Mbps 0
5-10 Mbps 0
11-18 Mbps ]
17-34 Mbps 0
35-44.210 Mbps 0

Recurring

62
70
294
2,420

a2
70
%4
2428

1.50

12

18
24

L] ]
120
180

in
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Agreement wa.alu BellSouth ._.nré_uaﬁ..n-no..r [ne. and DeltaCom, Inc. Regarding The Sale of
BeliSouth Telecommunications Services to Reseller For ??i-ﬂl ntur

THIS AGREEMENT i3 by and berwesn BellSouth Telecommunications, [ac.. (“BellSouth mpany ). a
oaqﬂﬂiﬂspﬁgﬂnoﬂﬁﬁg.ﬂsﬂgsﬁginlalg <<<<<
execuuon dats of this Fourth Amendment

WITNESSETH

WHEREAS. BellSouth is a local exchange telecommunications compasy authorized to provide
telecommunicanons services in the sates of Alabama, Flonda, Georpa, Kentucky, Lownana, Mississipp. North
Carolina, South Carolina, and Tennesses; and

2 Esggggsﬁgﬁsggggﬁ Lowsiana,
Mississippr. North Carolina. South Carolina, and Tennesses. and
WHEREAS, Reseiler desires 1o resell BellSouth's telecommurnications services; and

WHEREAS, BellSouth has agresd (o provide such services (o Reseller for resals purposes and pursuast (o the
terms and conditions set forth heren: -

L  Term of the Agreemest

A. The term of this Agreement shall begin with the execution of this Fourth Amendment and extend (o
June 30, 1999 and shall apply to all of BellSouth's serving termitory as of January |. [996 in the state(s) of
Alabama, Flonda Georgia, Kentucky, Lownans, Misnissippr, North Carolizs, South Carolina. and Tennesses.

o The rates pursusnt by which Reseller is to purchase services from BellSouth for resale shailbe at a
Ei‘tili'igg The discount rates shall be as set forth 10
Exhibit A, attachied herewo and incorporatad herein by this reference. Such discount shall reflect the costs
avoidad by BellSouth whes siling a servics for wholesde purposss.

L Definition of Terms

A Qéqgligififﬂgaﬂlﬁ-
in 8
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C. END USER means the ulumate user of the telecommunications services.

D. END USER CUSTOMER LOCATION means the physical location of the premuses whers an end user
makes use of the telecommunications services.

| & NEW SERVICES means funcuoas. features or capabulities that are not currently offered by BellSouth.
This includes packaging of eusing services of combuiing 2 new funcuon. feanure of capability with an exssung
service.

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a tsiephone company caruficated by the
public service commussions of the Company ‘s franchised ares 10 provide local exchange servics witlun the
Company's franchised area.

G. RESALE means an acuvity whermin a ceruficated OLEC. such as Reseller subscnibes 10 the
telecommuncations services of the Company and then reoffers those telecommusucations services (o the public
(with or without “adding value®).

1 A RESALE SERVICE AREA means the area. as defined in a public service comumussion approved
certficate of operation. withua which an OLEC, such as Reseller, may offer resoid local exchange
telecommunicanons service.

[OL Gesneral Provisicas

A Reseiler may reseil the tanifed local exchangs and toll telecommunications services of BellSouth
contaned in the General Subscriber Service Tarilf and Private Line Servics Tanff subject to the terms. and
condinons specifically set forth bermn. Notwithstanding the foregowng, the exciusions and limitauons on

services avallable for resale will be as set forth in Exhibut B, antached hereto and incorporated herewn by tus
reference.

BellSouth shall maks svailable wiecommunications services for resale at the rates set forth in Extubut A 10 tus
greement and subject 1o the exclunons and limitations st forth un Extubit B to this agreement. [t does not
however wasve 113 nghts 1 appeal or otherwise challenge any decision regarding resale that resuited in the
discount rams coatained in Exhibit A or the exclusions and limitations contained in Exhibat B. BellSouth
ressrves the righ © iliﬁigiig-iﬂsggn
such appeals or challenges result i changes n Eiiﬂﬁni.ﬂsgﬁ%-ﬂl
that spproprisse modifications o D:i!:flgl.ll&ag!s
il'i N

B ?E&%S.Eng to Ressiler doss not constituts 8 joint undertaking for the
furnishing of any ssrvica.

(o Ressiler will be the cusomer of record for all services purchased from BellSouth. Except as specified
herein, the Company will taks orders from, bill and expect psyment from Ressller for all services.

D. Reseiler will be the Company’s single point of contact for all services purchased pursuant to Uus
Agreement. The Company shall have no contact with the end user except (0 the extent provided for herewn.
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L .,ﬂfnug!:ﬂnﬁiswEE:REQ?Ew:335-.5:356353:5._58
receive directly from the Company.

F. The Company maintains the nght to serve directly any end user withun the service area of Reseller. The
Company will continue to directly markst its own telecommurucauons products and services and in doing 50
may establsh independent relationships with end users of Reseller.

G. Neither Party shall interfere with the nght of amy persoa or enuty (o obtain service directly from the
other Puty.

: Current telephons numbers may normally be retained by the end user. However. (elephone numbers are
the property of the Company and are asnigned 10 the service furnished. Reseiler has no property nght 1o the
33333 ERB«EE Etggssggspﬁsngﬁ

Eﬂigiﬁgoﬂllg g!ﬁnﬂwﬂgawﬂrgi. ;
Company desms it necessary 10 do 50 (n the conduct of 13 business. s

_. ?nﬁgggggﬁo«g for whuch a charge is not established herein. as long l.
Lis

i Servics 1s furushed subject 10 the condition that it will ot be used for any unlawful purpose.

K Service will be discontinued if any lsw enforcement agency advises that the service beung used 15 1n
violauon of the law.

L The Company can refuss servics when it has grounds to believe that service will be used in violation of
the law.

M The Compmay sccepts 0o respoasibility to any persoa for any unlawful act comauried by Reseller or its
end users as pan of providing service to Reseller for purposes of resale or otherwiss.

N. The Compasny will cooperata fully with law eaforcement agencies with subpoenas and court 0 orders for
assistance with USs Company’s cumomers. Law enforcement agency subpoenas and court orders regarding end
users of Ressller will be directed 10 Ressller. The Comphay will bill Reseller for implemenung any requests by
iiiﬂlg-n}lg

0. ?iigkgﬁsﬂgﬂgﬁlilﬁi%ss
person or entity other thaa the Company shall not:

I. Interfere with or impair servics over any facilities of the Company. its affiliates, or its connecung and
concumnag camers wtvolved in its servics;

2. Causs dasnage to their plant,
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). [mpair the privacy of any communicauons. or

4 Creats hazards w any employess or the public.

ATTACHMENT 2

P. Reseller assumes the responsibility of noufying the Company regarding less than standard operauons

with respect 10 services provided by Reseller.

Q. Facilities and/or equipment utlized by BellSouth to provide service (o Reseller remain the property of

BellSouth.

F.i?ii&g_.ﬂn!f!qsa&sﬂaﬁl th regulations set (o
the General Subscniber Servics Tanff and will be avaulable for resale.

lorth in Secuon

S BellSouth will provide customer record information to the Reseller provided the Reseller has the appropnats
Letter(s) of Authonzauoa. BellSouth may provide customer record information via one of the following methods:
US maul. fax. or by electronic wnterface. BellSouth will provide customer record informauon via US maul or fax on
an untenm basis oaly. .

Reseller agrees to compensate BellSouth for all BellSouth incurred expenditures associated with providing such
informauoa to Reseller. Reseller will adopt and adhere to the BellSouth gudelines associated with each method of

providing customer record informanon.

T BellSouth's retaul voice mail services may bs made avalable for resale at rates. terms and condiuo

murually agreed (o by the parues.

_iéggﬂﬁfigﬂogg
purchased from BeliSouth for purposss of resale to customers and interLATA services offered by

Es%igg or offsred together in any way (o the end user.
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1. Hotel and Hospital PBX service are the only telecommunicauons services available for resale to
Hotel/Mote! and Hospital end users. respecuvely. Simulary, Access Line Service for Customer Provided
Coin Telephones is the only local service available for resale to [ndependent Payphone Provider ((PP)
customers. Shared Tenant Service customers can only be sold thoss telecommumucauons services
available in the Company's A23 Shared Tenant Servics Tanff.

4 Reseller is prohibited from furnishing both flat and measured rate service on the same business
premuses 10 the same subscribers (end users) as sated 1n A2 of the Company s Tandf except for backup
service as indicated in the applicable state anil Secuoa AJ.

§_ If telephons service is established and it is subsequently determined that the class of service
restncuon has been violated. Reseller will be noufied and billing for that service will be immediately
changed to the appropnate class of service. Service charges for changes berween class of service. back
!Euwpisﬁltnlﬂclsﬁngagiling.-ategs Inierest
at & rate 43 set forth is Section A3 of the Geseral Subscriber Service TarifT and Sectioa B2 of the
;iltlritnﬂp&::.l-!tltg%ga-ii&g?l
EEEEBEE&-EEEEEEEEB?G&.
may be assessed. i

o.ﬂf@iglia-lsggﬂ:«-:&_%%!i:ﬁs% ‘
autheagciry of uss. Such sudit shall not occur more than once Lo a Calendar year. Reseller shall maks
EEEEEEEBEnogﬂﬁg..gﬁaS-EE
The Company shall bear the cost of saud audit

B. E%Eo&ﬂiiﬁigliﬂgiig..aaﬁga
%5%8&53&%‘5%?5%13%65
#giiﬂﬁisﬁglﬂﬂlinog_.ﬂg Specific anff fearures.
n.ﬂnﬁigxggligﬁigilg Resold services cannot
iisggggﬁﬂoﬂiﬁlgi:iﬂu&ﬁglu of the
Company's Tanf¥ referring to Shared Teaant Service.

C E!l%géigigiﬂgsﬁgﬁﬁﬁ

D. .ﬂi;gﬁisg!ﬁgsignﬂ&.ﬁ:}?i
user of the fssture. Rasale of this informanca 1s prohubited.

\
[ 3 31%&3&%:‘::&325%
by this Agresment. Ewi%i&igilslslﬂgﬁﬁuﬂ
%l!fiﬂi

V. Maistenascs of Services

A ;éiigsfggiiiggiﬁniﬂ
gg%%i%&%

B. giﬁiini.-aﬁiﬁiilﬁi%ﬂﬁnoag
shall bs maintuned by the Company.
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C. Reseller or its end users may not B:B?agesgaaoi r anempt to aﬂ::.ﬁ iliues

i&igﬂuﬂgﬂsg r disconnecuon (0 any interface means used. except with the
written consent of the Company.

D. Ressller accepts respoasibility to noufy the Company of situations that anse that may result (o 2 serice
problem.

L Reseiler will be the Company’s single point of contact for all repair calls oa behalf of Reseller's end
users. ?Eﬁsuglguﬂvg&lgg?!!i

F. Reseller will contact the appropnate repalr centers in accordance with procedures eswblished by the
G. or all repaur requests. Reseller accepts respoasibulity for adhering w the Company's prescresning .
E%lﬁssnigsini

- R The Company will bill Reseller for handling troubles that are found not (o be 1a the Q.agg
pursuant (o 1s standard ume and matenial charges. The standard ume and matenal charges will be no more than

what BellSouth charges to its retaul customers for the same services.

L The Company reserves the nght to contact Reseller's customers. uf deemed necessary. for mantenance
purposss.

VL Establishmesnt of Servics

A After receiving cerufication as a local exchangs company from the appropnate regulatory agency.
Reseller will provids the appropnats Company servics center the necessary documentanoa (o enable the
Company to establish a master account for Ressller. Such documentanoa shall include the Applicauon for

Master Account, proaf of suthority 0 provide teiecommunicanons services, an Operaing Company ....Bla
("OCN™) assigned by ths National Exchangs Carmers Associanon ("NECA®) and & tax exempuion ceruficate,
»3_.9!! E!iésligéggaoﬁa??ﬁsg

service.
B Service orders will bs in a standard format designated by the Company

C Whea notification is recerved from Raeseller that 2 cusrent customer of the Company will subscn
Reseller’s sarvice, standard servics order intervals for the appropriate class of service will apply

D. The Company will not require ead user coafirmation prior 10 establishing service for Reseller's end user
customer. Reseller must, howsver, be able 10 demonsrate end user suthorzatioa upon requast

| A Ressiler will be the single point of contact with the Company for all subsequent ordenng acuvi
resulting in additions or changes o iﬁ!iiiini!:g-%g:oa

the end user for conversioa of the end user's servics from Reseller to the Company or wall accept 2 request fro
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' .3. thn T:
another OLEC for conversion of the end user's service from the Reseller to the other LEC. The C mpany w1
noufy Reseiler that such a request has been processed.

F. If the Company determunes that a0 unsuthonzed change (n local servics 1o Resaller has occurred. the
Company will reestablish service with the appropnate local service provider and will assess Reselier as the
OLEC iruusung the unauthonzad change. the unsuthonzed change charge described 1o F C.C. Tanff No. |,
Secuon |J. Appropnate noarecurning charges. as set forth ia Secuoa A4. of the General Subscriber Service
Tanfl. will also be assessed 1o Reseller. Thess chargss can be adjusted uf Reseiler provides sausfactory proof of
authonzaunoa.

G. . The Company may, in order to safeguard its interest. require Ressiler to make a deposit 10 be held by the
Company as a guarantse of the payment of rates and charges, unless sausfactory credit has already been
established. Any such deposmt may be held dunng the conunuance of the servics as secunty for the payment of
any and all amounts accruing for the service.

: Such deposit may not exceed two months' esumated billing.

conditions jusufy such acuon.

L. Inthecamofa cash deposit, interest af the rase of six EIEETESE
dunng the continuance of the deposit. [nteres on a depomit shall accrue annually and. uf requested. shall be
annually credited 10 Ressiler by the accrual dase.

VIL Payment Aad Bjlisg Arraagements
A When the initial servics is R.ES.E nlﬁbiv!:é‘ginn vable
ii';
B ﬂfni:g’l—li-gll.g_%&.‘-lnl_
C. vilEE‘!:f.lile Rassiler shall maks payment (0 the
Compaay for all services billed The Company is not respoasible for psyments not received by Reseller from
Reseller's cusmomer. The Compasy will aot becoms iavoived in buling disputes that may anse berween Reseller

and its cusomer. Payments made to the Company as payment oa sccount will be creditad (o an accounts
receivable master account and not (0 an end user's account.
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D. ._.Tng!:a*;:.ﬁaas n established bill days for each of Reseller's accounts.

L The Company will bill Reseller, 1n advance, ¢ ianq E!sn- (o be provided dunng the ensuing
billing penod except charges associated with servics usage. which charges will be bulled in :..lﬂnaluls
be calculated on an individual end user account level, | R.._E.-. -88!?5 charges for usage or usage
allowances. BellSouth will also bill all charges, including but not limuted to 911 and E91 | charges.
g!ﬂnoﬂg charges. and franchuse fees. to Reselier.

F. The payment will be dus by the aexa bill date (i.e., same date in the following month as the bill dats)
and is payable in immediately available funds. Payment is considercd to have besn made when received by the

Company.

If the psyment dus dats falls ca a Sunday or on a Holiday which is observed on a Monday. the payment
due date shall be the firm non-Holiday day following such Sunday or Holidsy. Lf the payment due date falls on a
Sarurday or on a Holiday which 13 observed oo Tuesdsy, Wednesday, Thursday. or Fridsy, the payment dus date
shall be the last non-Holidsy dsy preceding such Saturday or Holiday. Lf payment 1s not recerved by the payment_
due date. a2 late psyment penalty, as set forth 1a [ followang, shall apply. - )

G Upoa proof of tax exempt certification from Reseller, the total amount billed o E!:-Isnﬂr.
any taxes dus from the end user. ;éiggfﬁgﬁﬂnﬂ%ﬁ
payment of all federal. stats and/or local jurisdicton taxes associated with the services resold to the end user

H EEEKEES=¢-§.§?E§ the Company, all charges
applicable to its resoid services for emergency services (E911 and 911) and Telecommunicauons Relay Service
(TRS) as weil as any other charges of a sumular nature.

L If any poruoa of the payment 15 recsived by the Company after the payment due date as set forth
preceding, or f any poruoa of Lhe paymeat is received by the Company 1o funds that are not unmediately
avaulable to the Company, thes 3 late peyment peaalty shail be due to the Company. The late payment penalry
shall be the portion of the payment oot recerved by the psyment dus date umes a late factor. The late factor shall
be as set forth in Sectioa A2 of the General Subscnber Service Tanff and Section B2 of the Private Line Servica

Tanfl

J Any swicched sccess charges associated with interexchange carrier access (0 the resold local exchangs
lines will be billed by, and dus t0, the Company. No additional charges are (0 be assessed (0 Reseller.
]

K. The Compasy will not perform billing and collection services for Ressller as & result of the execuuon of
this Agresment. All requests for billing services should be referred (o the appPropaats enlty of opersuonal group

within the Compasy. .

L Pursuant to 47 CFR Section 51.617, the Company will bill Reseller end user common lioe charges
_EBEREEEE‘EEEEI!

M In general, the Compasny will not become involved in disputes berwesn Reseller and Reseller's end user

customers over resold services. If a &ll-&lﬁlﬁlﬁu!.lt&l!ﬁul&-%&&.
Compasny, Reseller shall contact the designated Service Caater for resolunion. The Company will make every
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effort 10 asuK 0 the resoluuon of the dispute and will work with Reseller (o resolve the matter in as umely a
manner as possible. Reseller may be required to submut documentauon to substanuate the clam.

VIIL Discoatisuance of Service

A The procedures for disconunwing servics to an end user are as follows:
1. Where possible, the Company will deary service to Reseller's end user on behalf of. and at the request
of, Ressiler. Upoa restoranon of the end user's service, restoral charges will apply and wll be the
respoasibility of Reseller.

2. Al the request of Reseller, the Company will discoanect a Ressller end user customer.

3. All requests by Reseller for derual or disconnecuon of an end user for nonpayment must be 1o
wnung.

4 Ressller will be made solely responsible for noufying the end user of the proposed disconnection of
the service.

5. The Company will continue to process calls made to the Annoyance Call Center and will advise
Reseller whea it 15 determuned that annoyance calls are ongnated from one of thewr end user's locauons
The Company shall be indemnufied. defended and held harmliess by Reseller and/or the end user agunst
any clum, loss or damage anning from providing tus information o Reseller. [t 13 the responsibuility of
Reseller 10 take the corrective acuon necessary with its customers who make annoying calls. Fulure 0
do so will result in the Company's disconnecting the end user's service.

B. The procedures for discontinuing service to Reseller are as follows:

1. The Company reserves the right o suspend or terminats servics for nonpsyment or in the event of
protubited, ualawful or improper uss of the facilities or service, abuss of the facilives. or any other
violation or noncompliance by Reseller of the rules and regulations of the Company's Tanffs.

2. If payment of account is not received by the bill day in the moath after the onginal bill day, the
ni!%ggsii.sl%%?gétg
and that any pending orders for service will not be completed if payment is not received by tie fifteenth
day following the date of the nouce. If the Company does not refuse addiuonal applicauons for service
.SQ'EFEEE;.%EQBRS:EE-
Eiii.:ﬁa%%%f!ﬂsggﬂcﬂ

3. If payment of account is 0ot received, or arrangements made, by the bill day ia the second
consecutive month. the account will be coasidered in default and will be subject to deaial or

discoanectoa, or botl

. 4. If Reseller fails to comply with the provisions of this Agreement. inciuding any payments (0 be made
3:3&-?&:!!5!85‘9-95‘33.8333%%65.
person designated by Ressller to receive nouces of noncompliance. disconunue the provision of exusung
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services 10 Reseller 3t any ume thereafter [n the case of such disconunuance. all billed charges, as well
as applicable terminanon charges. shail become due. If the Company does not disconunue the provision
of the services nvolved on the date specified 1o the turty days nouce. and Reseller's noncompliance
conunues. nothung contained herein shall preciude the Company's nght to disconunue the provision of
the services (o Reseller wathout further noucs.

p g?iﬁ%é—?ﬁ%aﬁ-ggﬂa
Sgisgi%.neugg&ﬁ.iﬁ!!g.

Page 10
Anenl 74 1997 .
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3. All otber claims anising out of an act or orussion of Reseller or its end user in the course of using
servicat.

D. Mwwmquwlmmmmwufmmmmﬂdm
the provisions of tus Tanfl. The Company shall not be responsibie for any falure on the pan of Resaller with
respect (0 any end user of Resaller.

X Treatmest of Proprietary asd Coafidestial Iaformatice

A BﬂmmmumhmmpwﬂauﬂmunuunmdmuAmm
mmmwmmm-ﬂmmuumunmm
mwmmmwmmmmmmnm
mth(MMMWU'w'). Both parues agree that all
lntmmuum-ummmummmwmmmmmmnm. paivats or
pmhﬂ&mwhﬂm{mﬂmm.nmmuwmm
[nformaton is confidental. prVaLe Of PIOPAEATY. The [nformanon will be recurned (o the owner withua &

B mmmmmwu-mmmﬂuuuowmmmmpmn
of the [nformation that is either: l)mwﬁymanlmw«Wy disclosed
Wammmwz)mmmmmmmmmdmwomuom

cr!)pMMwmmmmmﬂuaprwmuw.

XIL Limitation of Use
mwwuuwm&umwmmummumm«
mmauu“dmwnﬂhhuﬂmmﬂyﬂﬂﬂuhmmw

XL Waivers

mmwmmwmuammnhmmdmdmmam
Aammuuhd-udamdmﬂmumdﬁswumm.mwlm
mhnmmmnwwnmwmmmmﬂcwdmmmdmwuorm
Agresment.

U omena bl 74 1097 r Page ||




ATTACHMENT 2
XIV. Goveruing Law

?->§EZES.E§.&E%ERSESE.?FS&E.E:&
Georgia. without regard to its conflict of laws principles.

Eiaiis..g%iigﬂlgﬁaagﬁ
conclusion of the undersigned that this Agresment is in the best interests of all parves.

XVL More Favorable Provisices

A Tha parties agres that if —

B. Fﬁiigﬁgﬂgﬁgiiﬁl:?ggﬁss
g!ﬂ&i%%i.ﬁiﬁiﬂ!ﬁsﬁ!ﬂi??
ugsgii..liigi.riﬁaggﬁr
mﬂﬁﬂ%iqilsliiglﬁaigigi
Eiiﬁﬁ!!in‘iiﬁli%fﬁ%i&ﬂ
Egiﬂgﬂggziigsiglﬂgi
Agresment 1 Rassiler ia its eatirery. Fiislgitﬂoﬂq.nﬂoslaa.i_ﬁ
?i%lgt&itﬂtﬁi—lg;i.

c ﬁﬂui"ig'liiiﬂnliggsoi
(a “Resale Order”) ggliéil-.&iigg.
Louisiana, Mississipps, North Carolina, gnl&l.iai-!&ﬁ-iﬂ«ﬂl&&:
Eggqiiil:giilgin?sl
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remain in full force and effect
orrective Paymest. [ the event that -
EEE%E)&EB?E?
- A Eiﬂ-iﬁ&BQ‘E)ﬂgﬂgqaiu&ga
E.IGIEEE-;!‘BE.EEB%E&E
iiilggiﬁg.s-ﬁ;gﬂgaﬂlﬁ
EEE??E???E&E%ER?
aaﬁitiiial!ﬂlﬁn;iﬁggﬁoi
agiil-igsig:es%galﬁai
unsacured notes sold through deslers by major corpornons mulupies of $1,000.00 as regularty

XVIL Neotices
A Every notice, consent, approval. other communications required contemplated by tus Agresment
Efigigliiiﬂﬁllii.ﬂrl&l
BellSouth Telecommunications, Loc. DeitaCom. [nc.
OLEC Accousti Tam : General Counsel
3539 Colosnads Fiwy, Room E4E] 700 Boulevard South, Suits 101
Birmingham, AL 35243 \ Huntsvilie, AL 15802
ﬂlli!lii_ﬁu_lii!tllagsﬁﬁ
pasty. . )
B f}iigg!!%ii! Unless otherwise provided

officially as delivered "y return

Es.ﬁigll—!c—; sssss recorded
iﬂ%iiﬁ-!&!ﬂg&ghzli’lsii%
EE!.!!E’*EE!.E;‘.“EE!

XVIIL Amecsdmests

Vermon Agnl 241997
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This Agresment may be amendad at a0y Ume upon WNften agreement of both parues

XDL [Latre Agreemest

This Agresment sets forth the entire understandin, parues relaung
[ ¢ and supsrsedes pnor agreements betwesn the
:,mmmmwummwmmmmmmmumw
ma-mil Mq:mcum::m\umuﬂhu“mﬁmm
Am. : dmw,mnu m. writing and exacutad by a duly authonzsd officer or

Verwen: Agnd 14, 1997
Puge 14
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EXHIBIT “A”
APPLICABLE DISCOUNTS

mmmmumwmummdmwmm
users shall be svailable at the following discount off of the retal rae.

RISCOUNT
SIAIR RESIDENCE BUSINESS
ALABAMA 1% ™%
FLORIDA 21.83% 16.81%
GEORGIA 20.3% 17.3%
KENTUCKY 16.79% 15.54%
LOUTSIANA® 20.77% 20.72%
MISSISSIPP! 15.75% 15.75%
NORTH CAROLINA 11.3% 17.6%
SOUTH CAROLINA 14.3% 148% -
TENNESSEE®* 16% 16% :

o m-dmm'amnmmm U-22020 dated November 12, 1996.
" mwmu:-:MGGhmﬂlnn Ummummm;m
shall be 21.56%. MmmMsthwWAuﬁmq's

directory services, the discount
Order 12 Tennesses Dockst No. 90-04331 dased Japuary 17, 1997.

Page |3
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Aggigona Commants

1 Grandfathered services can be rescid oy © eesling subscribers of the grandisthersd service.

2 YWhere sveinbie for ressis, promodons wil be made svadabis orty © end USers who would have qualified for
the promotion hed & been proveded by BelSouth drecly.

3 Ufelina/Link Up services may be offered arvy ' Toee subscrbers who mest The crians that BelSouth curmenty
appiies © subscnibers of hese services. In Teesass, Ressler shad purchase BelSout's Message Rew
Service of e stated W ret, ises 1w whoisesle decourt Ressler must Arther decourt Te wholsenis
Message Aste Service © Lifeline customens with 8 discount witch @ no lees Than he Mremum decount
et BelSouth now provdss. Ressiier 8 responasbie for recoverng e Subsoriber Lne Charge from the
Natons Exchange Camars Asscomtion rerstsie B setierment poal just s BelSouth doss todey.

4 In Loussere and Missseppi, ol Contrast Servies Arrangemants entared nio by BelSouth or Wrmeneung ofter
e effective dete of the Camrmessmn Order will be subject 9 reamis wiNut The wholsesls decout. Al CSAe
wiech are in piace a8 of e effecthve dote of The Coammmean order will not be cigibie for resals.

5 in Norh Carcline, only fhose Contrast Sarviss ArTangements ermiared nto after Aprt 19, 1087 will be avaiabie
for ressis.

Versarc August 1, 1997
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