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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Request by BellSouth 
Telecommunications, Inc. for 
approval of interconnection, 
unbundling, and resale agreement 
wi th Ameritech Communications 
International, Inc. pursuant to 
Sections 251, 252, and 
271 of the Telecommunications 
Act of 1996. 

DOCKET NO. 980891-TP 
ORDER NO. PSC-98-1328-FOF-TP 
ISSUED: October 12, 1998 

The following Commissioners participated in the disposition of 
this matter: 

JULIA L. JOHNSON, Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS, JR. 

ORDER APPROviNG RESALE. INTERCONNECTION. 
AND UNBUNDLING AGREEMENT 

BY THE COMMISSION: 

On July 14, 1998, BellSouth Telecommunications, Inc. 
(BellSouth) and Ameritech Communications International, Inc. 
(Ameritech) filed a request for approval of an resale, 
interconnection, and unbundling agreement under 47 U. S.C. §252(e) 
of the Telecommunications Act of 1996 (the Act). The agreement is 
attached to this Order as Attachment A and incorporated by 
reference· herein. 

Both the Act and Chapter 364, Florida Statutes, encourage 
parties to enter into negotiated agreements to bring about local 
exchange . competition as quickly as possible. Under the 
requirements of 47 U.S.C . § 252(e), negotiated agreements must be 
submitted to the state commission for approval. Section 252(e) (4) 
requires the state to reject or approve the agreement within 90 
days after submission or it shall be deemed approved. 
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This agreement covers a two-year period and governs the 
relationship between the companies regarding local interconnection 
and the exchange of traffic pursuant to 47 U.S.C. § 251. Under 47 
u.s.c. § 252(a) (1), the agreement shall include a detailed schedule 
of itemized charges for interconnection and each service or network 
element included in the agreement. 

Upon review of the proposed agreement, we find that it 
complies with the Telecommunications Act of 1996; thus, we hereby 
approve it. BellSouth and Ameritech must file any supplements or 
modifications to their agreement with the Commission for review 
under the provisions of 47 U.S.C. § 252(e). We note that approval 
of this agreement does not constitute a determination that BST has 
met the requirements of Section 271 of the Telecommunications Act. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 
resale, interconnection, and unbundling agreement between BellSouth 
Telecommunications, Inc . and Ameritech Communications 
International, Inc., as set forth in Attachment A and incorpo ra ted 
by reference in this Order, is hereby approved. It is furthe r 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission for review under the 
provisions of 47 u.s.c. § 252(e). It is further 

ORDERED that this docket shall be closed. 

By ORDER of the Florida Public Service Commission, this 12th 
day of October, ~. 

BLANCA S. BAY6, Director 
Division of Records and Reporting 

By: ~~I 
KayFinn, C ief 
Bureau of Records 

(SEAL) 

CBW 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REYIEW 

The Florida Public Service Commission is required by Section 
120. 569 ( 1), Florida Statutes, to notify parties of ar.y 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120 . 68, Florida Statutes, as 
well as the procedures and time limits that apply . This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought . 

Any party adversely affected by the Commission's final action 
in this matter may request: 1) reconsi deration of the decision by 
fil i ng a motion for reconsideration with the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee,. 
Florida 32399-0850, within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22 .060, Florida 
Administrati ve Code; or 2 ) judicial review in Federal district 
court purs uant to the Federal Telecommunications Act of 1996, 47 
U. S .C . S 252 (e ) (6 ). 
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AGREEME~'T 

betweea 

BeUSoutb Telecommualcatloas, lac. 

a ad 

Ameritecb Commualcadou lateraatloaal, lac. 

Effective Date: Juae 9, 1991 

FLORIDA 
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AGBEEMENJ 

PREFACE 

This Aareement, which shall become e1fective u oftbe day of , 1998, is 
entered into by and betweeD Ameritecb Communications lntenwional, Inc., a Delaware 
Corporation, havins an office at 9S2S Bryn Mawr, Floor 6-0100, lloiiiDellt, Dlinois 60018, on 
behalf of iuel( iu succ:euon and wisns, (individually and coUectively .. ACD"), and BeUSouth 
Telecommunications, Inc. \BellSouth"), a Oeoflia corporation, oa bebalt'ofitsel( its successors 
and assigns, havinsaa office at 67S West Peachtree Street, Allanta, Geoflia 30375. 

BECJIALS 

WHEREAS, The Telecommunications Act of 1996 (the • Act•) wu siped into law on 
February 8, 1996; and 

WHEREAS, the Act placeueruin duties and obligations upon, and srants certain rishts to 
Teleconununications Carriers; and 

WHEREAS, BeUSouth is an Incumbent Local Exchanse Carrier; and 

WHEREAS, BeUSouth is williDs to provide Teleconununic:&tions Services for resale, 
IntercoMection, Unbundled Network Elements and Ancillary Functions which include, but are not 
limited to, access to poles, ducts. conduits and rishts-of-way, and collocation of equipment at 

· Bei!South's Premises on the tmns and subject to the conditions ofthis Aareement; and 

WHEREAS, ACD is a Telecommunic:&tions Carrier and hal requested that BeUSouth 
negotiate an Asreement with ACD for the provision of lntercoMection, Unbundled Network 
Elements, and Ancillary Functions u well u Telecommunications Services for resale, pursuant to 
the Act and in conformaace with Bell South's duties under the Act, 

NOW, THEREFORE. in conlidensioa of the promises and the mutual covenants of this 
Asreement, ACD IDd BellSoutb hereby aaree u foUows: 

DI~NSAMDACBQ~S 

For purposa of tbiJ ~ cenain terms have been defined in Attachment 11 and 
elsewhere in this Aareement to encompua meaninp that may di6er tom, or be in addition to, the 
normal COMOtation of the defined word. Unless the context dearly indicata otherwise, any term 
defined or used in the Jinaular shall include the plural. The wordl •shall• and •wru• are used 
interchanaeably throughout this Aareaent and the use of either connotaa m&Ddatory requirement. 

t%111f7.J S20M IJ»C ,.,..,, 
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The use of one or the other shall not mean a dift'erent dearee ofriaht or obliption for either Party. 

A defined word intended to convey iu special meanina is capitalized when used. Other tenns that 

are capitalized, and not defined in this AlfeiMent. shaU have the rneanina in the Act. For 

convenience of reference, Attachment 10 provides a lilt of acronyms used throuaJtout thia 
Agreement. 

GENERAL DBMS AND CONQMONS 

Promipg pf Local Strytq agd Ugbpndlcd Nctwprk I'Jnanll 

This Aareement sets forth the terms. coDditiona and pric. und« which BeUSouth 

agrees to provide (a) Telecornn'I.U1ieations Service that BellSouth currently provides, 

or may offer hereafter for resale alona with the Suppon Func;tions and Service 

Functions set forth in this Aareement (hereinaftw coUec:tively referred to u "LocaJ 
Services") and (b)_eenain unbundled Network Elements, or combinations of such 

Network Elements ("Combinations") and (e) Anci1Wy Functions to ACD (Loc:al 

Services, Network Elements, Combinations, and Ancillary Functions, coUectively 

referred to u "Services and Elements"). This Aareement also sets forth the terms 

and conditions for the interconnection of ACII's network to BeUSouth's network and 

the mutual and reciproeal compensation for the transpon and termination of 

telecommunieations. BeUSouth may fulfiU the requirements imposed upon it by this 

Agreement by itself or, i.n the c:ue of directory listinp for white paaes may cause 

BeUSouth Advertisina and Publishina Company ("BAPCO") to take such actions to 

fulfill BeiiSouth's responsibilities. This Aareement includes Parts I throuah IV, and 

their Attachments 1 • IS and all accompanyi.na Appendices and Exhibits. Unless 

otherwise provided i.n this Aareement. BeUSouth will perfonn all of its obliptions 

hereunder throupout its entire service area. The Parties further aaree to comply 

with all provisions of the Act. includina Section 27t(e) (1). 

I.A The Services and Elements provided pursuant to this Aareement may be COMec:ted 

to other Services and Elements provided by BellSouth or to any Services and 

Elements provia.d by ACD itself or by any othlr vendor. ACD may purchase 

unt;undled Necwork Elements for the purpose of combinina Necwork Elements i.n 
any maniier tbal ia technically feasible, indudina recnatina exiJtina deUSouth 

S8'Vicel.. 

1.1 Subject to tbe r.quinmenu oftbia Aafeen1ent, ACD may, at any time add. relocate 

or modity any Services and Elements purchued henunct.. Requau for additions 

or other ehanpl shall be handled pursuant to the Bona Fade Request Process 

provided i.n Auacbment 14. Terminations of any Services or Elemenu shall be 

handled punuant to Section 3.1 of the General Terms and Conditions of this 

Aareement. · 

•ma,.J ' "" ••uc ,..,, 2 
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1.1 BellSouth sha1J not discontinue any Network Element. Ancillary Function, or 
Combination provided hereunder without the prior written consent of ACU. Such 
consent sha1J not be unreuonably withheld. B.USouth sha1J not discontinue any 
Local Service provided hereunder unleu BeUSouth provid• ACD prior written 
notice of intent to discontinue any such service. BeUSouth..,... to make any such 
service available to ACD for reale to ACD' 1 CUJCOmen who ueaubtc:riben of such 
services 6-om ACD until the date BtUSouth diac:ontinu• any IUdl MI'Yic:e for 
BeiiSouth's cuatomen. BeUSoutb aiJo ..,... to adopt a reuonable, 
nonditairninllo tt'lnlition ICbedu.le for BeUSoutb or ACD CUJCOmen who may be 
purc:huina any such I«Yic:e. 

1.3 This Aareemenl may be amended from time to time u muuWiy aareed in writina 
between the Pani•. The Patti• aar• that neither Party will take any action to 
proc:eed, nor shaD either have any obliption to proceed on a requested c:hanp unleu 
and until a modification to this Aafeement is siped by authorized repraentativea 
of each Party. 

1 Term or Amcmcot 

1.1 When executed by authorized repreaen1ltives ofBeUSouth and ACII. this Apeement 
shall become e!'ec:tive u of the Eff'ective Date IWed above, and sha1J expire on June 
10, 2000 unless terminated in accordance with the provisions of Section 3 2 of the 
General Terms and Conditions. 

1.1 No later than one hundred and eiahtY (180) days prior to the expiration of this 
Agreement. the Patties aaree to commence neaotiations with reprd to the terms, 
conditions, and pric:ea of a foUow-on apeement for the provision of Services and 
Elements to be eft'ective on or before the expiration date of this Aafeement 
("FoUow-on ~·). The Patties further aane that any such FoUow-on 
Agreement shaD be for a term of no leu than three (3) yean unleu the Patties aaree 
otherwise. 

1.3 u: withilrcme lamdred and thiny-five (13.5) dayl of commencina the nqotiation 
referenced to Seclioa 2.2. aboYI, the Patti• are unable to M'iafic:torily neaotiate 
new cerma. c:oadilions and prices. . either Party may perition the Commission to ._.,lilb aa lppiOpria&e FoUow-on ~ punullll to 47 U.S.C. f 252. The 
Pania..,.. that illiUdl.wm they lha1l encounp the Commiaion to iuue iu 
order reprdina IUCh FoUow-on Apeement no law than the apintion date ofthia 
Aareement. The Paniel fbnher aaree that in the mill the Commiuion do. not 
issue iu order by the expiration date of this Aaf11m1n1. or if the Pani• continue 
beyond the expiration date of this Apeement to neaocilae without Commiuion 

3 
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inleMmion, the terms, conditions and prica ultimately ordered by the Corrvnission, 
or nqotiated by the Panies, will be effective, retroactivt to the day foUowina the 
expiration date of this Ap'eement. Until the FoUow-on AFeement becomes 
effective. BeUSouth lhall provide Services and Elements puraaant to the terms. 
conditions and prices of this Aareemem tJw are thin in dec:l. Prior to ftlina a 
Petition punuant to this Section 2.3, the Parties..,... to utilize the infonnaJ dispute 
resolution proc:eu provided in Section 3 of Attachment 1. 

J Ttnp!pedop g( Agnmgt; Iragldopal Sggptd 

3.1 ACD may terminate any Local Service(s), Network Element(s), Combination( a), or 
Ancilluy Func:tion(s) provided under this Apeement upon thirty (30) daYJ written 
notice to BeUSouth unleu a dift'erent notice period or di!'«ent conditions are 
specified for termination of such Local Services(a). Necwork Element(s), or 
Combination(•) in this Aarenent or pursuant to any applicable taN!: in which event 
such specific period or conditions shall apply, provided such period or condition is 
reasonable, nondiscriminatory and narrowly tailored. Where there is no such 
different notice period or dift'erent condition specified, ACD's liability shall be 
limited to payment of the amounts due for any terminated Local Service(s), NetWork 
Element(s), Combination(s) or Ancillary Service provided up to and includina the 
date of termination. Notwithstandina the foreaoina. the provisiona of section I o, 
iota. shall still apply. Upon termination, BeUSouth qrees to cooperate in an orderly 
and efficient transition to ACD or another vendor such tJw the !eve! and quality of 
the Servica and Elements is not dCJr&ded and to exercise its best dforts to effect an 
orderly and etlicient transition. ACD aarees that it may not terminate the entire 
Agreement pursuant to this ~on. 

3.1 If a Party is in breach ofa material term or condition of this Aafeement ("Defaultina 
Party''), the other Party shall provide written notice of such breach to the Defaultina 
Party. The Deflultina Party lhall have ten ( 1 0) busineu days &om receipt of notice 
to cure the breldl. If the breach is not cured, the Pania shall foUow the dispute 
resolution proc:.clun of SecUon 16 ofthe General Tenna and Conditiona and 
Attachmellt 1. If the Arbitrllor determines tJw a brelcb hu OCCWTed and the 
Defau1tiftl' Party 6i1l to comply with the decision of the Arbintor within the time 
JMiiod provided by the Arbitrator (or a J*'iod ofthiny (30) days if no time period is 
provicW Cor ill the Arbitrllor's ordiJ'), this Aareemem may be~ in whole 
or part by the om. Party upon sixty (60) days prior wriueD notice. 

Good Felda Pcrforwgq 

In the performance of their obliptions under this Aareement. tbe Parties ahaiJ act in 
aood faith and consistently with the intent of the A.cL Where notice, approval or 
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similar ac:Uon by 1 Party is permitted or required by any provision of this Aareement. 
(includina, without limitation. the obUption of the Panies to fUrther neaotiate the 
resolution of new or open issues under this Aareement) such action shall not be 
unreasonably delayed, withheld or conditioned. 

Option to Obtaip LQc:al Scrytca. Nebrork Elcmcpu apd Combipatiop• Ugdcr 
Otbcr AIR'IICQJI 

If u 1 result of any Proceedina or 8llna before any Coun. Swe Commiuion. or the 
Federal Communications Commission. voluntary ....-nt or arbitration 
proceedina pursuant to the Act or pursuant to any applicable swe law, BellSouth 
becomes oblipted to provide Services and Elemenu, whether or not presently 
covered by this Aareement. to 1 third Party at rates or on terms and conditions more 
favorable to such third Party than the applicable provisions of this Aareement. ACD 
shall have the option to substitute such more favorable rata. terma, and conditions 
for the relevant provisions of this Aareement which shall apply to the same States 
u such other Party, and such substituted rates, terms or conditions shall be deemed 
to have been etfective under this Aareement u of the etfective date thereo( 
BellSouth shall provide to ACD any BeUSouth aareement between BeUSouth and 
any third Party within fifteen ( 1 S) days of the filina of such qreement with any state 
Commission. 

Rapon•ibility of Each Party 

Each Party is an independent contractor, and has and hereby retains the right to 
exercise full conuol of and supervision over iu own performance of iu obliaations 
under this Aafeement and retains fW1 control over the employment. direction. 
compensation and discharae of all employees assistina in the performance of such 
obligalions. Each Party will be solely responsible for all nwten relatina to payment 
of such employees. includina compliance with soQal security taxes. withholdina 
taxes and all other reauJations aovemina such nwten. Each Party will be solely 
responsible for proper band1ina. stonp. transpon and disposal at iu own expense 
of all (i) ~ or mlllrials that it or iu contractor~ or aaenu brina to, create or 
asaume eoatrol owr at Work l..oeabons or, (ii) Waae raultina therefrom or 
othrMie aenensed iD connection with iu or iu contncton' or apnu' activities at 
the Work Loc:aliona. Subject to the limitations on liability and except u otherwise 
provided .in thiJ Aareement, each Paity shall be responsible for (i) iu own aeu and 
per{onnaace of aD obliptions imposed by Applicable Law in connection with iu 
activities, lepliWUI and property, real or penonaJ and, (ai) the aeu of iu own 
affiliates. employea. apnu and contracton durin& the performaDce of that Party's 
obliprions hereunder. 
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7 Govcmmcgtal Cpmplilgcc 

7.1 ACU lnd BeUSouth each shall eomply at iu own expense with all Applicable Law 
that relata to (i) ita obtiplions under or activities in eonnection with this Aareement 
or (u) its activities undertaken at, in eonnec:tion with or reJatina to Work Lowiona. 
ACD and BeUSouth each qree to indemnity, defend (at the other Party's request) 
and save twmlaa the other, each of its oftic:en, directon and employees from and 
against any loaes, damaaea, c1aimJ, demands. suiu, liabilities. &nes. penalties and 
expenses (Jndudina reasonable attorneys' fees) that &rill out of or rauJt from (i) its 
failure or the &ilure of ita COI'ID"'ICttrr or aaenu to so comply or (as} any activity, duty 
or swus of it or its contracton or aaenu that triaen any lepl obliption to 
investigate or remediate environmental eonwnination. BeUSouth, at its own 
expense, will be solely responsible for obtaining &om governmental authorities, 
buildina owners, other carriers. and any other penona or entities, all ripu and 
privilqes (includina, but not limited to, space and power), which are nec:euary for 
BeliSouth to provide the Services and Elements pursuant to this Aareement. ACn. 
at its own expense, will be solely responsible for obtaining from governmental 
authorities. building owners. other carrien, and any other penona or entities, all 
rights and privileses which are ACD's obliption u a provider of 
telecornmunicationa services to iu Customers pursuant to this A,reement. 

7.1 BeUSouth shaU accept orders for Service and Elements in accordance with the 
Federal Communications Commission Rules or Swe Commission Rules. 

S Rcspoqsibillty for Egy!rogmcgtal Cogtamlgatjog 

8.1 ACD shall in no event be liable to BeUSouth for any eosu whauoever resultina from 
the presence or Release of any Environmental Hazard or Hazardous Materials that 
ACD did not introduce to the a1fected Work Location so lona u ACD's actions do 
not cause or substantially eontribute to the releue of any Environmental Hazard or 
Hazardous Materials. BeUSouth shall indemnify, defend (at ACU's request) and 
hold hannleu ACD, IICh of its ofticen, directon and employees &om and apinst 
any to~ damapl, daiml. demandJ. suiu. liabilities, &nes, penalties and expenses 
(includiJia reuoaable attorneys' fees) that ariM out of or rauJt from (i) any 
Environmental Huard or Huardoua Material• that B.USouth, iu conttacton or 
aaeau introduce to the Work Locations or (ii) the p.....a or Releue of any 
Environmental Huard or Huardoua Mlleriala for which Bei1South is responsible 
under Applicable Law, to the extent the releue of any Environmental Hazard or 
Hazardous Matlria1J is not C&UMd or aubstantially contributed to by ACD' • actions. 

8.1 BellSouth shall in no evem be liable to ACU for any eosu whauoever resultina from 
the presence or Release of any Environmental Hazard or Hazardous Materials that 
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BeD South did not introduce to the aff'ected Work Location, so Jona u BdJSouth • s 
actions do not cause or substantially contribute to the reieue of any Environmental 
Hazards or Hazardous MaterialJ. ACU shall indemnifY, defend (at BeDSouth's 
request) and hold hannleu BeUSouth, each of its of!lcen, direc:ton and employees 
from and apinst any louea, damaaea. claims, demanda, IUiu. liabilities, fines. 
penalties and expenses (includina reasonable attorneys' fees) that arise out of or 
result from (i) any Environmental Hazard or Huardoua Mat.ia1J that ACU, its 
contracton or aaenu inuoduc:e to the Work Locations or (d) the praence or Release 
of any Envirorunental Hazard or Hazardoua Materials for which ACD is responsible 
under Applicable Law, to the extent the release of any Eavironmental Hazard or 
Hazardous Materials is not caused or substantially contributed to by BeDSouth's 
actions. 

9 Rcplatgry Maucn 

9.1 BeUSouth shall be responsible for obtainina and keepina in eft'ec:t all Federal 
Communications Commission, State Commissions, ftanthise authority and other 
regulatory approva.ls.J.hat may be required in coMec:tion with the performuc:e of its 
obligations under this Aifeement. ACU shall be responsible for obtainina and 
keepinJ in effect aU Federal Communications Commission, state rqulalory 
Conunission. franchise authority and other reautatory approvals that may be required 
in coMec:tion with iu otrerina of services to ACD Customers contemplated by this 
Agreement. ACU shall reasonably cooperate with BelJSouth in obtai.nina and 
maintainins any required approvals for which BelJSouth is responsible, and 
BeJJSouth shall reasonably cooperate with ACU in obtainina and maintainins any 
required approvals for which ACU is responsible. 

9.2 In the event that BeUSouth is required by any governmental authority to 6Je a tari1f 
or make another similar filina ("Filina") in order to implement this Aareement. 
BeUSouth shaU (i) consult with ACU reasonably in advance of such Filina about the 
fonn and substance of such Yalina. (li) provide to ACU its proposed tari1f and obtain 
A Gil's aareeminl on the fonn and substance of such Yalina. and (ill) take all steps 
r~ .._...y to enan that such Filina imposes obliptions upon BelJSouth 
that are no lea fAvorable than those provided in this AFeement and preserves for 
ACII the fbD biDe& oftbe riabU otherwise provided in this Aafeement. In no event 
shall BellSouth 8Je any wift' to implement this AFeement tJw pwporu to aovern 
Services and E1emenu that is inconsistent with the rate1 and other terms and 
conditions .. forth in this Ap-.nent unlea such rate or other termJ and conditions 
are more favorable than those set fonh in this AJreement. 

9.3 In the event that any final and nonap~le leaislative. reauJatory, judicial or other 
leaal action (an "Invalidatina Event") inaterially a1fect1 any material terms of thit 
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Aafeement (it beina expreasJy understood that an Invalidatina Event which impacts 
the AT&T Aareement will be deemed to materially aft'ect this Aifeement), or the 
ability of ACD or BeUSouth to perfonn any nwerial terms of this~ ACD 
or BeUSouth may, on thirty (30) days' written notice (delivered not later than thirty 
(30) days foUowiq the dale on which such action hu become leplly biDdina and 
hu otherwise become 8nal and nonappealablt) require that such tams be 
renegotiated, and the Plniea shall reneaotiate in aood &ith such mutually ~eeeptable 
new terms u may be required. In the evem that such new tenu are not renqotiated 
within ninety (90) days aft• such notice, the Ditputt shall be referred to the 
Alternative Dispute Raolution procedures set fonb in Allachmlat I. 

10 LiabUity agd ladapgity 

10.1 Liabilities of BeUSouth • Unless expressly stated otherwi11 in thia Aafeement, the 
liability ofBeUSouth to ACD durina any Contract Year raultina &om aay and aU 
causes shall not exceed the amount due and owina by ACD to BeUSouth durina the 
Contract Year in which such cause arises or accrues. 

10.1 Liabilities of ACD • Unless expreuly stated otherwise in this Aareement. the 
liability of ACD to BeUSouth durina any Contract Year resuJtina &om any and all 
causes shall not exceed the unount due and owina by ACD to BeUSouth durina the 
Contract Year in which such cause arises or accrues. 

10.3 Each party shall. to the greatest extent permitted by Applicable Law, include in its 
loc:al switched 5eMce wi1f(ifit files one in a particular Swe) or in any State where 
it does not file a local service wi1f, in an appropriate contract with iu customers that 
relates to the Services and Elements provided under this Aareement. a limitation of 
liability (i) that coven the other Party to the same extent the first Party coven itself 
and (ii) that limits the amount of damqes a customer may recover to the amount 
charaed the appticlble customer for the service that pve rise to such lo ... 

10.4 No Coasequeadal Damq• • NEiniEJl ACD NOll BELLSOUlH SHALL BE 
LIABLE TO THE OllfEil PARTY FOil ANY INDIRECT, INCIDENTAL, 
CONSEQUEN'J'IAL, RELIANCE, OR SPECIAL DAMAGES SUFFEilED BY 
SlJQf O'lliERPAilTY (1N(1UDING WITHOUT LIMIT AnON DAMA0£5 FOil 
HARM TO BUSINESS, LOST REVENUES, LOST SAVINGS, Oil LOST 
PROmS SUFFERED BY SUCH. OllfEil PARTIES), UGARDLESS OF THE 
FORM OP AcnON, WHETHER IN CONTJlAC'l·. WARRANTY, STJUCT 
UABn.JTY, Oil TOilT, INCLUDING WiniOUf LIMIT AnON NEGLIGENCE 
OF ANY KIND WHEllfEil ACTIVE Oil PASSIVE. AND REGARDLESS OF 
WHETHEillHE PAilTJES KNEW OF 1HE POSSIBILITY lHAT SUCH 
DAMAGES COULD RESULT. EACH PAilTY HEilEBY RELEASES 1liE 

I 



ORDER NO. PSC- 98- 1328-FOF-TP 
DOCKET NO. 980891-TP 
PAGE 15 ATTACHMENT A 

OniEJl PAR.TY AND SUCH OTHER PAR.TY'S SUBSIDlARIES AND 
AFFn.IATES, AND llfEIR RESPECTIVE OmCERS, DIRECTORS, 
EMPLOYEES AND AGENTS FROM ANY SUCH CLAIM. NOTHING 
CONI' AINED IN 1HIS SECTION 10 SHALL LIMIT BELLSOU1lrS OR ACD'S 
LIABn.ITY TO THE OTHEil FOR. (i) WIL1.FUL OR. INTENTIONAL 
MISCONDUCT (INCLUDING GROSS NEGLIGENCE); (ai) BOOn. Y INJURY, 
DEATH OR DAMAGE TO TANGIBLE REAL OR TANGIBLE PERSONAL 
PROPERTY PROXIMATELY CAUSED BY BEU.SOUTH'S OR ACD'S 
NEGLIGENT ACT OR OMISSION OR. THAT OF nmiR RESPECTIVE 
AGENTS, SUBCONTJlACTORS OR. EMPLOYEES, NOR. SHAU. ANYlliiNG 
CONI'AINEO IN THIS SECTION 10 LIMIT THE PARTIES' 
INDEMNJFICATION OBUGATIONS AS SPECJFIED HEREIN. 

1 0.! Obll1adoa to lademalfy - Each Party shall. and hereby aaren to, defend at the 
other's requat, indemnify and hold humleu the other Party and each of its oftieen, 
directors, employees and apnu (each, an .. Indemnitee") apinlt and in respect of 
any lou, debt. liability, damaat. obliption, claim, demand, judpnent or settlement 
of any nature or kind, known or unknown, liquidated or unliquidated, includina 
without limitation aU reasonable cosu and expenses incurred (ltpl. accountina or 
otherwise) (coiJeaively, "Dunaps") arisina out ot: resultina from or based upon any 
pendina or threatened claim, action, proceedina or suit by any third Party (a 
"Claim") (i) aUqina any breach of any representation, wamnty or covenant made 
by such indemnifyina Party (the .. Indemnityina Party") in this Apement. (ii) based 
upon injuries or damqe to any person or property or the environment arisina out of 
or in coMec:tion with this Aareement that are the result of the lndemnifyina Party's 
actions, breach of Applicable Law, or status of its employees, aaents and 
subcontracton, or (ill) for actual or aUeaed infiinaemem of any patent, copyriaht. 
trademark. service mark. trade name, trade dress, trade secret or any other 
inteiJecrual propeny riabl. now known or tat. developed (referred to u •lnteUectU&l 
Property Riahu•) to the extent that such claim or action ariaa from ACO or ACO's 
Customer's use of the S.-vices and Elemenu provided under this Aafeernent. 

10.6 Oblipdoa to BellM; Notice; Coopendoa- WbeneYer a Claim lha1l arise for 
indemni8c::llion UIICW this Section 10, the relevant Indemnitee, u appropriate, shall 
pCIIIIIpdy aocifj the lndenDftina Party and request the IndemnifJina Party to defend 
the --. Flilure to 10 ~ \be 1nc1emni1Yin1 Party ablll not relieve the 
lndllllllifJina Piny of any liability that the IDdemnilyina Party miabt have, except 
to the lxtlnl that IUCb &iJure prejudices the lndemnityina Party's ability to defend 
such Claim. Tbl IDdemnityina Party lhlll have the riabC to cWtnd apinJt auc:b 
liability or uaertion in which event the lndemniftina Party lha1l aive writta notice 
to the Indemnitee of acceptanCe of the defense of such Claim and the identity of 
counsel selected by the lndemnifYinl Party. Except u Mt forth below, such notice 
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to the relevlnt Indemnitee shall aive the lndemnifyina Party ftill authority to defend. 
adjult, compronile or seale such Claim with respect to which such notice sbaJJ have 
been aiven. except to the extent that any compromise or senlanent sbaJJ prejudice 
the Imelleccual Propeny RiahU of the relevant Indemniteea. The Indemnifyina Pany 
shall conaalt with the releYII'It lndannitee prior to any compromiM or Mtt.lement that 
would aft'ec:t the Intellec:tu&l Property IUpu or other ripu of any Indemnitee, and 
the relevant Indemnitee lhal1 have the riaht to reftlse such compromiM or senlanent 
and, at the reft.alina Party's or ref\aJina Parties' coa. to take over such defense, 
provided that in such event the Indemnilyina Party lhal1 not be rapolllible for, nor 
shall it be obUpted to indemnify the reiiYant Indemnitee apinc. any cost or 
liability in exc:eu of such re&sed compromise or llftlemen&. With respect to any 
defenle accepted by tbe Indemnifyina Party, the relevant Indemnitee shall be entitled 
to participate with tbe Indemnifyina Pany in such defense if the Claim requau 
equitable relief' or other relief' that could a!'ect the ripu of the Indemnitee and also 
shall be entitled to employ separate counsel for such def'enle at such Indemnitee's 
expense. In the event the Indemnifyina Party does not accept the defense of any 
indemnified Claim u provided above, the relevant Indemnitee lhal1 have the riaht 
to employ counsel for such defense at the expense of the Indemnifyina Pany. Each 
Pany 18R11 to cooperate and to c:ause its~ and aaents to cooperate with the 
other Party in the defense of any such Claim and the relevant records of each Party 
shall be available to the other Party with respect to any such defense. 

II Audita and lgagcctiona 

II. I For carrier billin& purposes, the Parties have aareed pursuant to Section 12 of 
Attachment 6, to create a process for pre-bill certification. Until such time u that 
process is in place, the audit process provided in Section 11.1 sbaJJ apply. 

11.1.1 Subject to BeUSouth's reasonable security requirements and except u may be 
otherwiM specific:alJy provided in this Aareement. ACU may audit BeJISouth 's 
books, recorda and ott. documenu once in each ContrKt Year for the purpose of 
evaluatina the ecc:urw:y of BellSoulh's billlna and invoic:ina- ACU may anploy 
other penona or firma for thiJ purpoae. Such audit sball take place at 1 time and 
place llfeid on by the Paniel no later than thirty (30) dayl after notice thereof to 
BellSoudL 

11.1.1 Bell~outb sblll promptly correct any billina error that iJ revealed in an audit, 
includifta maJcina nftmd of any overpayment by ACU in the Corm of 1 credit on the 
invoice for the 8nt ftall biJ1iDa cycle after the Pania have ..-upon the acc:uncy 
of the audit,...._ Ally Di.,a. concemina audit ...alta shall be resolved pursuant 
to the Alternate DiJpute Relolution procectur. described in Section 16 of the 
General Terms and Condition~ and Aaachment 1. 
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11.1.3 

11.1.4 

11.1.! 

11.1.6 

ll.l 

11.1.1 

11.1.1 

BeUSouth shall cooperate fUUy in any such audit, providina reasonable acuu to any 
and all appropriate BeUSouth anployees and boob, recorda and other documenu 
reasonably necaaary to weu the accuracy of BeUSouth's bills. 

ACU may audit BeUSouth's boob, records and documenu more than once durina 
any Comract Year if the priYioua audit found previously uncomcted net vvianca 
or errors in invoices in BeUSouth's favor with an agrepte valu. of at leut two 
perccm (2%) of the amounu payable by ACU for s.vica and Elements or 
Combinations provided durina the period covered by the audit. 

Audits shall be at ACII's expense, subject to reimbunement by BeUSouth in the 
event that an audit ftnds an adjuJtment in the dwa• or in any invoice paid or 
payable by ACU hereunder by an amount that is. on an annualized buis, arwer than 
two percent (2'/e) of the agrepte charaes for the Services and Elanenu durina the 
period covered by the audit. 

Upon (i) the discovery by BeUSouth of overcharaes not previously reimbursed to 
ACU or (ii) the resolution of disputed audits, BeUSouth shall promptJy reimburse 
ACII the amount of any overpayment times the hiahest interest me (in decimal 
value) which may be levied by law for commercial transactions, compounded daily 
for the number of days from the date of overpayment to and inc:Judina the date that 
payment is ac:tuaJJy made. In no event, however, shall interest be usessed on any 
previously assessed or accrued late payment charaes. 

Subject to reasonable security requiremenu, either Party may audit the books, 
records and other docwnenu of the other for the purpose of evaluatina usaae 
pertainina to transport and termination of IOQJ traffic. Where such usaae data is 
beina transmitted throuab CABS, the audit shall be conducted in accordance with 
CABS or other applicable requiremenu approved by the appropriate Swe 
CorM1ission. If data iJ not beina tnnat'erred via CABS, either Pany may request an 
audit for such purpose once each Contract Year. Either Party may anploy other 
persona or &ma for dis purpoae. Any such audit shall take pllce no later than thirty 
(30) dayi lftlr notice thereof to the other Party. 

Eat. Party sball prompdy correct llJ'J reported uaaae error tlw is revealed in an 
~ iDduclina IDikina paymen& of any underpayment after the Parties have lll'eed 
upon the ICCUI'Ky or the IUdit raults. Any Dilput• conc.nina audit raulu shall 
be resolved punuant to the Alternate Dispute llelolution procedures described in 
Section 16 of the Genenl Terms and Conditions and Attldunent 1. 

The Partin shall cooperate ftalJy in any such audit, providina reuonable ac:ceu to 
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any and all appropriate employees and books, reeordt and other documents 
reuonably neceuary to weu the usage peruinina to transpon and tenninatina of 
local traffic. 

11 Perf'ormaace Meuaremeac 

11.1 In providina Services and Elements. BeDSouth will provide ACD with the quality 
of service BeUSouth provide~ itlelf and iu end-uaen. ~·· performance under 
this Aarecment shall provide ACD with the capability to meet ttandardl or other 
measurement~ that are ll leut equal to the level that BtllSouth provides or it 
required to provide by law or iu own internal proe«<unn. BtUSouth aba1J wid'y all 
service standards. measurements. and performance requiremenu let fonh in the 
Agreement and the measurements specified in Attachment 12 of this Aareement. 
Any conflict between the standards, measurements, and performance requirements 
BellSouth provides itself' and the standards. meuuremenu and performance 
requirements set fonh in Attactunent 12 shall be resolved in favor of the hiaher 
standard, measurement and performance. 

11.1 The Panies acknowledae that the need will arise for chanaes to the measurements 
specified in Attactuneru 12 durina the term of this Aareement Such chanaes may 
include the addition or deletion of measurements or a chanae in the performance 
standard for any panicular metric, u well u the provision of taraet performance 
levels, as set fonh in Attachment 12. Unless otherwise specified in Attachment 12, 
the parties aaree to review aU measurements on a quarterly basis to determine if any 
changes are appropriate, and may include the provision to ACD of any additional 
measurements BeUSouth may provide itself. 

12.3 The Panies aaree to monitor actual performance on a monthly basis and, if the 
Parties conclude it is required. develop a process improvement plan to improve 
quality of service provided u meuured by the performance measurements. if 
necessary. Such a plln shall be developed where BeliSouth's performance falls 
below either the level of performance it provides itself or the level of performance 
required in Attlc:bment 12. 

13 DEUTED 

14 Fo'$1 Malnn 

14.1 Neither Party shaU be liable for any delay or failure in performance of any part of 
this Aareement CIUMd by a Force Majeure condition, includina ICU of the United 
States of America or any awe, territory or politicalaubdiviJion thereo( ICU of God 
or a public enemy, ftrea, floods, disputa. hiaht embuJoel, JUika, earthquakes, 
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volcanic actions, wan, civil distUrbances, or other cau~a beyond the reasonable 
control of the Pany claimina excusable delay or other failure to perfonn. Force 
Majeure sbaU not include acts of any Govanmental Authoricy reWina to 
environrnenlll. t.lth or safety conditiona at Work Locations. If any Force Majeure 
condition occun, the Pany whose performance faila or ic delayed becauJe of such 
Foree Majeure condition lhall Jive prompt notice to the other Pany, and upon 
cessation of such Fon:e Majeure condition. lhall Jive like notice and commence 
performance hereunder u promptly u reasonably pnctic:able. 

l.C.l Notwithandina Subtection 1, no delay or other &iJun to perform lhall be excused 
pursuant to this Section 14 by the acu or omillion of a Party's 

1.C.3 subcontrKton, nwerial ptnOU. suppliers or other third persons providina products 
or servic:es to sudl Party unleu: (i) sudlac:u or omillions are themselves the product 
of a Force Majeure condition, (ii) such acts or omiuions do not relate to 
environmental, health or safety conditions at Work Locations and, (iii) unless such 
dday or &i1ure and the consequences thereof are beyond the control and without the 
fault or nealiaenee oflhe Pany claimina excusable delay or other failure to perform. 
Notwithsundina the-foreaoina, this Section 14 shall not excuse failure or delays 
where BeiiSouth is required to implement DilUter Recovery plans to avoid such 
failures and delays in performance. 

15 Ccnaig FederaL State agd Local Tua 

15.1 Definition For purposes ofthis Section lS, the terms "taxes" and "fees" shall 
include but not be limited to federal, state or loc:al sales, use, excise, 
arou receipts or other taxes or tax-like fees of whatever nature and 
however desiarwed (ancludina tariff surcharaes and any fees, charaes 
or other paymenu, contrac:tual or otherwise, for the use of public 
sueeu or ripu of way, whether daipated u franchise fees or 
odMiwise) imposed on, or souaht to be impoted, either of the parties 
and or measured by the charps or paymenu, for the services 
Aamisbed hereuncW, exclucfina any taxa levied on income. 

1 S.l Tau~ Aad F .. r.poted Dlndly Oa Eltller SeDer Or hrdauer 

15.2.1 T101 aad C.. impoMd on the piovidina Party, which are neither permiued nor 
required to be puled on by the providina Party to ita CuaoiDII', sbal1 be borne and 
paid by the providina Party. 

1 S.l.l Taxes and fees imposed on the purchuina Pany, which are not required to be 
collected and/or remitted by the providifta Party, shall be bome and paid by the 

t111ltU '"" 14UC: """'' 13 



ORDER NO. PSC - 98 -1 328-FOF-TP 
DOCKET NO. 98089l~TP 
PAGE 20 ATTACHMENT A 

1!.3 

1!.3.1 

15.3.1 

. 15.3.3 

1!.3.4 

1!.3.! 

1!.3.6 

purchuina Party. 

Taut ADd Fees Imposed Oa Purcbuer But CoUected Aad Remitted By Seller 

Taxes and fees imposed on the purchasina Party shall be borne by the purc:huina 
Party, even if the obliption to c:oUec:t and/or remit suc:h taxes or fees is placed on the 
providina Party. 

To the extent permiuecl by Applicable Law, any IUCb taxa and/or fees shall be 
shown u separate items on applicable bWina doc:umenu bttween the Patties. 
NotWithltancfina the foreaoina. the purchuina Party shall rlmlin liable for any such 
taxes and fees reprdleu of whether they are actualJy billed by the providina Party 
at the time that the respective service is billed. 

If the purchuina Party detennines that in iu opinion any such tun or fea are not 
lawfully due payable, the providina Party shall not bill such cues or fea to the 
purchasina Party if the purchuina Party provides written certification, reasonably 
satisfactory to the providina Party, stalin& that it is exempt or otherwise not subject 
to the tax or fee, settina forth the buis therefor, and satisfyina any other 
requirements under applicable law. If any authority seeks to collect any such tax or 
fee that the purchasina Party has determined and certified not to be lawNUy due, or 
any such tax or fee that wu not billed by the providina Party, the purchasina Party 
may conteSt the same in aood faith, u its own expense. In the event that suc:h contest 
must be pursued in the name of the providina Party, the providina Party shall permit 
the purchuina Party to pursue the contest in the name of providina Party and 
providing Party shall have the opportunity to patticipate fWly in the preparation of 
such contest. In any such contest, the purdwina Party shall promptly furnish the 
providina Party with copies of all filinp in any proceedina, protest. or lepl 
chaUenp. all Nlinp iuued in connection therewith. and all correspondence between 
the purc:hasina Party and the taxina authority. 

In the event thlt all or any portion of an amount souaht to be collected must be paid 
in order to ~the imposition of any such tax or fee, or to avoid the existence of 
a li• on·~ ...., of the providina Party durin& the pendency or suc:h contest, the 
Purchuiaa Pany shall be responsible for such payment aad lbaD be emitled to the 
beDe& ofaay rdmd or recovery. . 

If ii is ultimately determined that any additional amount of such a tax or fee is due 
to the impoJina IUtbority, the purcbuina Party shall pay such additional amount. 
includina any inlenlt and penalties thereoa. 

Notwithstandina any provision to the contrary, the purcbuina Pany shall protect. 

flT71fU , • .,. a•uc ,..,, 
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indemn.ifY and hold hannless (and defend at the purchaJina Party's expense) the 
Providina Patty &om and aaainst any such tax or fee, interest or penalties thereot: or 
other charpa.or payable expenses (&ncludina reasonable auomey fees) with respect 
thereto, which are reasonably and neceuarily incurred by the providina Party in 
connection with any claim for or contest of any such tax or fee. 

1 ! .3. 7 Each Party shall notify the other Party in writina of any 111e11ment, proposed 
aueument or other claim for any additional amount of such 1 tax or fee by a tiXina 
authority; such notice to be provided, ifpouible, atleut ten (10) days prior to the 
date by whic:b 1 raponM, protest or other appalmuJt be &J.d. but in no event later 
than thirty (30) days after receipt of such ISMIIInent, propoMd wessment or claim. 

1!.4 T11a Aad Fee~IIDpoaed Oa Seller But PUled Oa To Pardluer 

1!.4.1 Taxes and fees imposed on the providina Party, which are permitted or required to 
be passed on by the providina Patty to its Customer, shall be borne by the purchasina 
Party. 

1!.4.2 To the extent permitted by applicable law, any such taxes and/or fees shall be shown 
as separate items on applicable billina documenu between the Parties. 
Notwithstandina the foreaoins. the purchasina Party shall remain liable for any such 
taxes and fees reprdless of whether they are actually billed by the providing Party 
at the time that the respective service is billed. 

1!.4.3 If the purchasina Party disqrees with the providina Party's detenni.n&tion as to the 
application or basis for any such tax or fee, the Panies shall consult with respect to 
the imposition and billina of such tax or fee and with respect to whether to contest 
the imposition of such tax 01 fee. Norwithstandina the foreaoina. the providina Party 
shall retain ultimate responsibility for detenninina whether and to what extent any 
such taxes or fees are applicable. The providina Party lha1l f\uther retain ultimate 
responsibility for detenninina whether and how to contest the imposition of such 
taxes or feel, prcMded. hoMve-, the Parties aaree to consult in aood &ith u to such 
contest and that lilY such contlll undertaken at the request of the purchuina Party 
shall be iCtbe purcbuina Party's expense. In the Mll1l that such contlll must be 
punued iD the DIIM of the providina Party, providina Party shall permit purchasina 
Party to punue the comtll in the name of the providina Party and the providina 
PlftY.Ihlllhaw the opportunity to participate fWJy in the prepanaon of such contest. 

1 !.4.4 I( after conadtalion in IICCOr'dlnce with the precedina Section 15. 4.3, the purchuina 
Party does not ..,_ with the providina Party' 1 anal determination u to the 
application or builota particular tax or fee, and ilthe providina Pany, after rec:eipc 
of a written request by the purchuina Party to conte1t the imposition of such tax or 

n171f'7.J ,..,. ••uc: ,..,, 
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fee with the imposinaauthority, fails or refUses to pursue such contest or to allow 
such contest by the purchasing Party, the purchasing Party may utilize the dispute 
resolution procea outlined in Section 16 of the General Terms and Conditions of this 
AsreemeDt IDd Attldlmeat 1. Utilization of the dispute resolution procas sba1J not 
relieve the purdwina pany from Uability for any tu or fee billed by the providing 
Party pursuant to this subsection durina the pendency of such dispute resolution 
Proc:eedina- In tbe evem tbal the pun:huina Party prevai1a in such diJpute resolution 
proceeding. it sba1l be entitled to a reNnd in accord&Dce with the final decision 
therein. Notwith.standina the forqoina, if at any time prior to a final decision in 
such dispute resolution proceedina the providina Party initiates a contest with the 
imposina authority with respect to any of the iiiUel involved in such dispute 
resolution proceedina. the dispute resolution proceedina shall be dismissed u to such 
common issues and the final decision rendered in the contest with the imposins 
authority shall control u to such issues. 

1!.4.! In the event tJw all or any portion of an amount sought to be coUected must be paid 
in order to contest the imposition of any such tax or fee with the imposins authority, 
or to avoid the existence of a lien on the usets of the providins Party during the 
pendency of such contest, the purtbasins Party shall be responsible for such payment 
and shall be entitled to the benefit of any refund or recovery. 

1!.4.6 If it is ultimately detennined that any additional amount of such a tax or fee is due 
to the imposing authority, the purchasins Party shall pay such additional amount, 
including any interest and penalties thereon. 

1!.4.7 Notwithstanding any provision to the contrary, the purc:hasins Party shall protect, 
indemnify and hold harmless (and defend at the purchasina Party's expense) the 
providina Party from and apinst any such tax or fee, interest or penalties thereon. 
or other reasonable charpt or payable expenses (includina reasonable attorney fees) 
with respect thereto, which are incurred by the providina Party in coMection with 
any claim for or contat of any such tax or fee. 

1!.4.1 Each Paoy lball notify the other Party in writina of any wessment, proposed 
uszrr-t or om. claim for any additional amount of such a tax or fee by a taxina 
authority, such aocice to be provided. ifpouible, at 1_. ten (10) days prior to the 
dlle by wiKb a rapon-. protat or other appealiDUit be &led. but in no event later 
tt. diny (30) days after receipt of such usasmem. propoMd UleiiiDeftt or c:laim. 

I!.! Mytual CMII'AtiOI 

In any contat of atu or fee by one Party, tbe other Party sba1l cooperate fully by 
providina recorda, testimony and such additional information or usistance u may 
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reasonably be necessary to pursue the contest. Fwther, the other Party shall be 
reimbursed for any reasonable and necessary out-of-pocket copyina and traveJ 
expenses incurred in usistina in such contest. Each Pany aarees to indemnify and 
hold harmless the other Pany from and apiM any lo ..... damaaa. claims, 
demands, suits, liabilities. IDd expenses, inclucfina reasonable attorney's fees, that 
arise out of its failure to perform its obliptions under this Section. 

16 AJtcmadyc Dlaggtc Rcsolgdop 

16.1 All disputes. claims or disaareemenu (coUec:tiveJy •Dilputea•) lrilina under or 
reJated to this Aareement or the breach hereof sbal1 be resolved in accordance with 
the procedures lit fonb in Attachment I, except: (i) disputes arisina pursuant to 
Attachment 6, CoMec:tivity BUllna; and (i.i) disputa or manen for which the 
Telecommunications Act of 1996 specifies a panicular remedy or procedure. 
Disputes involvina matters subject to the CoMec:tivity BiWna provisions contained 
in Attachment 6, shall be resolved in accordanu with the Billina Disputes section 
of Attachment 6. In no event shall the Panies permit the pendency of a Dispute to 
disrupt service to any ACn Customer comemplated by this A&reement. The 
foregoina notwithstanding. neither this Section nor Attachment I shall be construed 
to prevent either Pany from seeJcina and obtainins temporary equitable remedies, 
including temporary restrainins orders. A request by a Party to a court or a 
regulatory authority for interim measures or equitable relief shall not be deemed a 
waiver of the oblisation to comply with Attachment I. 

17 Notjca 

Arry notices or other communications required or permitted to be aiven or delivered 
under this Agreement shall be in hard-copy writins (unless otherwise specifically 
provided herein) and shall be sufficiently aiven if delivered personally or delivered 
by prepaid ovemiafn express service to the foUowins (unless otherwise specifically 
required by this Aareemeat to be delivered to another represenwive or point of 
contact): 

. 
If to ACJJ; 

nmn.J SJOM 1Jl'7C ,..,, 

~ 
Amlritec:h Communications'lntenwional, Inc. 
9525 West Bryn Mawr 
Floor6-010 
Rosemoa&, D.. 600 II 
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and 

General Counsel 
Ameritech Communications International, Inc. 
2000 West, Ameritech Center Drive 
Hoffinan Estates. n. 60196 

If to Bell South: 

CLEC Accounl Team 
RoomE4El 
3525 Colonnade Parkway 
Birminafwn. AL 35243 

and 

General Attorney- COU 
Suite 4300 
West Peachtree Street NE 
Atlanta, GA 30375 

Either Party may unilaterally chanae iu dcsianated representative and/or address for 
the receipt of notices by aMnl seven (7) days prior written notice to the other Party 
in compliance with this Section. Any notice or other communication shall be 
deemed given when received. 

18 Confidentiality and Proprictaa lafonpation 

11.1 For the purposes of this Aareement, .. Confidential Information" means confidential 
or propriewy technical or busineu Infomwion JiveD by the DiJcloaer to the 
Recipient. AD information which is disclosed by one Party to the other in connection 
with this Aar~ aballiUtomatically be deemed proprietary to the Diadoaer and 
subjJCt to this ~ unless otherwise confirmed in writina by the DiJclo..-. 
In additioa. by way of example and not limiwion, aD orda for Services and 
Elements placed by ACU punuant to this Aareement. and inlormaDon that would 
coutitute Cut&omer Propriewy NetWOrk punuant to the Act and the Nlea and 
reaat~,;,., of' the Federal ConununiCationa Commiuion, and Recorded Uaaae Data 
u delcnbed in Atladunent 7, whether disclosed by ACD to BellSouth or otherwise 
acquired by BellSouth in the course of the performance of' this ~ shall be 
deemed Confidential Infomwion of ACU f'or aD purpoMI UDd• this Aareement. 

ll.l For a period offtve (5) yean &om the receipt ofConftdential Information &om the 
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Ditdoser, except u otherwise specified in this Aareement. the Recipient qrees (a) 
to use it only for the purpose of performina under this Aareement. (b) to hold it in 
confidence and dildose it to no one other than iu employe-es h&vina a need to know 
for the purpose ofperformina under this Aareement. and (e) to safquard it &om 
unauthorized we or disclosure with at leut the same dearee of care with which the 
Recipient safeauards its own Confidential Information. It the Recipient wishes to 
disclose the Dildoler's Confidential Information to a third Party aaent or consultant, 
the aaent or consultant must have executed a written llfeemenl of non-diaelosure 
and non-use comparable in seope to the terms of this Section. 

18.3 The Recipient may make copies of Confidential Information only u reasonably 
necessary to perform its obtiplions under this Aareement. Allsueh copies shaJJ bear 
the same copyriaht and proprietary riahts notices u are contained on the original . 

. 18.4 The Recipient..,.... to return all Confidential Information 1n tanaiblt form reetlved 
from the Discloser, includina any copies made by the Recipient, within thirty (30) 
days after a wrinen request is delivered to the Recipient, or to destroy all such 
Confidential Information, except for Confidential Information that the Recipient 
reasonably requires ·to perform its obliptions under this Aareement. If either Party 
loses or makes an unauthorized disclosure of the other Party's Confidential 
Information, it shall notify such other Party immediately and we reasonable eft'oru 
to retrieve the lost or wronsfuUy disclosed information. 

U .S The Recipient shall have no obliption to safquard Confidential Information: (a) 
which wu in the possession of the Recipient free of restriction prior to its receipt 
from the Discloser; (b) after it becomes publicly known or available through no 
breach of this Aareement by the Recipient; (e) after it is riahtftilly acquired by the 
Recipient free of restrictions on its disclosure; or (d) after it is independently 
developed by penoMel of the lleeipient to whom the Discloser's Confidential 
Information had not been previously disclosed. In addition, either Party shall have 
the riaht to disclose Confidential Information to any mediator, arbitrator, state or 
federal repa1a&ory body, the Department of 1Uitiee or any coun in the conduct of any 
mediatioa. ubitndoD or approval of this Aafeement or in any proceedinp 
eoneemiq the provision of interLA T A services by BeUSouth tJw are or may be 
required by the Act. Additionally, the lleeipient may disclose Confidential 
Informllion iflo required by law, •.coun. or aovenwemaJ aaeney. 10 lona u the 
~ bu "'- notified of the requirement promptly after the lleeipient becomes 
aware of the requirema. In all cues, the lleeipient IIIIIC undertake all lawfUl 
meuures to avoid disclolina IUeh information until Disclo..- has had reasonable 
time to seek and comply with a protective order that eov.s the Confidential 
Information to be disclosed. 
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11.6 Each Party's obliptions to safeJUard Confidential Information disclosed prior to 
expiration or termination of this Agreement sh&U survive such expiration or 
termination. 

11.7 Except u otherwise expressly provided elsewhere in this Aareement. no license is 
hereby aranted under any patent, trademark, or copyriJht, nor iJ any such license 
implied, solely by virtue of the disclosure of any Confidential Inlonnation. 

11.1 Each Pany ..,_ that the Discloser would be irreparably injured by a breach of this 
Aareement by the Recipient or iu repraenwives and that the DiJc:loser shall be 
entitled to seek equitable relle( includina injunctive relief and specific perfonnance, 
in the event of any breach ofthe provisions ofthis Aafeement. Such remedies sh&U 
not be deemed to be the exclusive remedies for a breach of this Aareemcnt. but shall 
be in addition to all other remedies available at law or in equity. 

19 Braadlal 

The Parties aaree that the services offered by ACD that incorporate Services and 
Elements made available to ACD pursuant to this Aareement sh&U be branded u 
ACD services, unless BeUSouth determines to unbrand such Stn'ices and Elementl 
for itself: in which event BellSouth may provide unbranded Stn'ices and Elements. 
ACD sh&U provide the exclusive interface to ACD Customers, except u ACD shall 
otherwise specifY. In those instances where ACD requires BeUSouth persoMel or 
systems to interface with ACD Customers, such penoMel shall identify themselves 
as representina ACll, and shalJ not identifY themselves u representina BeUSouth. 
Except for material provided by ACU. all forms, business cards or other business 
materials furnished by BeUSouth to ACD Customers shall be subject to ACD's prior 
review and approval. In no event shall BeUSouth, actina on behalf of ACD pursuant 
to this Aareement, provide infonnation to ACU local service Customers about 
BellSouth products or III'Yices. BeUSouth aareet to provide in sufficient time for 
ACU to review and provide cormnenu, the rnethodJ and procedures, tninina and 
approiCMs. to be u..t by BeUSoutb to usure that BeUSoutb meeu ACD's brancfina 
req~ For inltallalion and repair services, ACU qrees to provide BellSouth 
with lnndld mat.w at no charp for use by BeUSoutb ( .. Leave Behind Material"). 
ACD ~ nimburM BeUSoutb for the reuonable and demoniUible c:osu BeUSouth 
would ocJ.wiM iDcur u a result of the use of the pneric leave behind material. 
BeiiScudl wiD DOiifj ACU of material supply ahlult in dcient time that material 
wiU·always be avai1lble. BeUSoutb may leave a pneric card ifBellSoutb does not 
have an ACU spec:i8c card available. BeUSouth will not be liable for any error, 
mistake or omission, other than intentional acts or omissions or arou nealiaenc:e, 
resultina &om the requirement~ to distribute ACU's Leave Behind Malerial. 
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20 Dtrsctoa Liatlaa Bcqplrcmcpu 

20.1 BellSouth shall make available to ACU, for ACD subiCriberf.o non-discriminatory 
accea to iu telephone number and address directory liltinp (•Directory Listinp•), 
under the below terms and conditiona. In no event shall ACD subscribers receive 
Directory LiJbnp that n at leu favorable rates, t«m1 or conditiona than the rata, 
terms or conditiona that BellSouth provides iu subscribers. 

20.1.1 DELETED 

20.1.2 DELETED 

20.1.3 Subject to execution of an Aareement between ACD and BellSouth's affiliate, 
BeiiSouth Advertilina & Publishina Corporation (•BAPCO•) subswuiaUy in the 
form set forth in Attachment 13: ( 1) listinp shall be included in the appropriate 
White Paaa or loeal alphabetical directories (&ndudina Foreian Lanauaae 
directories u appropriate), via the BellSouth orderina procesa. (buic listina shall be 
at no charae to ACD or ACD's subscribers); (2) ACD's business subscribers' listinp 
shall also be included in the appropriate Yellow Paaa or loeal clwified directories, 
via the BeUSouth orderina proc:esa, at no dwse to ACD or ACD's subsc:n"ben; (3) 
copies of such directories shall be delivered by BAPCO to ACD's subscn'ben; (4) 
ACII will sell enhanced White Paaes Listinp to ACD subscribers and BellSouth 
shall provide the enhanced White Listinp; and (S) Yellow Paaes Advettisina will 
be sold and billed to ACD subscribers. 

iO.l.4 BAPCO will provide ACD the necessary publishina information to process ACD's 
subscribers directory listinp requests includina. but not limited to: 

1. Clauified Hadina Information 
2. Telephone Directory Coveraae Areu by NPAINXX 
3. PubliJhina Schedules 
4. Ptocaaes for Obtainina Foreian Directories 
S .. _ Iaformaaioll about LiJtina ACD's Custorl* Servic:a. includina 

tellpbone numben, in the Customer Call Guide Paaa. 

20.1 Bel~S«!th wiD provide ACD the proper format for submittina subec:riber liftinas u 
outlined ill tbe OLEC Handbook. BellSoutb and BAPCO wiD acc:ord ACD's 
directory liltina iDfonnation the same lw.l of confidentiaJity that BellSouth and 
BAPCO acc:ord BellSouth's and BAPCO'S own directory liltina information, and 
BellSouth shall limit acceu to ACD's Customer proprietary, confidential directory 
information to tboM BeUSouth or BAPCO employees who are involved in the 
preplllbon of listinp. 

'2f11t1 J "'" ••2te ,..,., 
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20.3 

20.4 

21 

21.1 

21.2 

21.3 

21.A 

21.B 

ll.B.l 

ll.C 

ll.C.l 

BeUSouth will include ACU subscriber listinss in BeUSouth's directory wimnce 
databuet and BeUSouth will not charae ACD to maintain the Directory Assimnce 
dmbtte. The Panies ~~fee to cooperate with each other in formulatins appropriate 
procedures reprcfina lead time. timeliness, format, and content of listins 
information. 

DELETED 

Subscriber List loCormadqa/LoqJ Number PorttbPitt 

DELETED 

BellSouth shall refer any requests from third parties for ACU's Subscriber List 
Information to ACD. 

Loe&l Number Portability shall be provided u set forth in Artaclunent 8. 

Insurance Requirements 
At all times durin& the term of this Asreement. each Party shall maintain. at its own 
expense, (i) all insurance required by applicable Law includina insurance and 
approved self insurance for statutory workers compensation coverqe and (ii) 
commercial aeneral liability coverqe in the amount of not less than ten million 
dollars (S 1 0,000,000) or a combination of commercial aeneral liability and 
excess/umbrella coverqe totalina ten million dollars ($10,000,000 ). Upon request 
from the other Party, eacll Party shall furnish the other Party with certificates of 
insurance which evidence the minimum levels of insurance set forth herein. Each 
Party may satisfY all or pan of the coveraae specified herein throuah self insurance. 
Each Party shall aive the other Party at least tbiny (30) days advance written notice 
of any cancel1ation or oon-renewal of insunDce required by this Section. 

Coati 
Except ~ specified in this Aareement. the Act, or any Commission order, 
each Party shaD be responsible for all coltl and expenses that it incurs to comply 
with iu obUpaioaa under tbiJ Aareement 

DELITED 

Orderlaaiaro .... do• 

BeiiSouth shall provide ACD witb ~ on a real-time bud via electronic 
interfaces to all services and features technically available &om each switch, by 
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switch CW and acuss to street address detail for the provisionina of a service 
request. This information is currently contained in BeUSouth's Regional Street 
Address Guide ("RSAG") and Products and Services Inventory Management 
(P/SIMS). 

ll.C.l If ACn dials in. ACU will obtain ftom BeUSouth a security card featuring a unique 
password identification which will be changed periodically by BeUSouth. A 
nonrecurring cbarae of One Hundred (SJOO.OO) Dollan will be applied to each 
security card provided, includina duplicates Nrnisbed to additional users or 
furnished u a replacemem of lost or stolen cardl. 

21.C.3 

ll.D 

ACn acknowledges that (i) this information is provided for the limited purposes of 
faciliwing the establishment of new Customer accountJ and identifying services and 
features available in spec:i.flc BeUSouth central offices. ACn aarees that it wiU not 
sell or otherwise transfer sudl information to any third Pany for any purpose 
whatsoever without the prior written consent of BeUSouth; (ii) BeUSouth does not 
warrant that services provided under this Section will be uninterrupted or error free. 
In the event of interruptions, delays, errors or other failure of the services. 
BellSouth's obliption shaU be limited to usina reasonable effons under the 
circwnstanc:es to restore the services. BeUSouth shaU have no obliaation to retrieve 
or reconsuuct any transmitted messages or transmission data which may be lost or 
damaged. ACU is responsible for providing back-up for data deemed by Bell South 
to be necessary to its operations; (iii) the servjces provided under this Section are 
provided "As Is." BellSouth makes no wamnty, expreu or implied, with respect to 
the services, including but not limited to any warranty of merchantability or fitness 
for a panicular purpose, which warranties are hereby expressly disclaimed. 

Disaster Recovery 
BeiiSouth and ACn aaree to jointly develop and implement a detailed service 
restoration plan and disuter recovery plan. A joint task team will commence 
development of sudl planlat a mutually qreeable time. 

Such plaDa lhaD iDcorporate BtUSouth Emqenc:y Contiagenc:y Plul for Residence 
and Buiilleu Repair Centen. The Plul shaU conform to the FCC Restoration 
<Ju.idelitw, to tbe National Security Emergenc:y Preparedneu \NSEP'') procedures 
IDd ldhlrl to tbe auidelines developed by the Telecommunications Service Priority 
\J:SF') S)'ltlm o!lce withiD the National CoiiiiiiUDic:atiou System r'NCS") 
Aaeacy. 

In developina the plul, the team will addreu the foUowma ACn proposed terms: 
(i) provision for immediate notification to ACU via the Electronic Interface, to be 
established pursuant to Section 3 of A.uacbmenl 6 of the Aareemeat. of the existence, 
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location, and source of any emeraency netWork outaae aft'ec:tinJ ACD Customers; 
(ii) establishment of a sinJ)e point of contact responsible for initiatina and 
coordirwina the restoration of all Local Services and NetWork Elemenu or 
Combinationa; (iii) establishment of procedures to provide ACD with real-time 
access to information relatin& to the SWUJ of ratoration e!'oru and problem 
resolution durin& the restoration proc:esa; (iv) provision of an inventory and 
description of mobile restoration equipment by locaaona; (v) establishment of 
methods and procedures for the dispatch of mobile equipment to the ratoration site; 
(vi) establishment of methods and procedures for re.provitionina all Services and 
Elements, after initial restoration; (vii) provision for equal priority, u between ACD 
Customers and BellSouth Customers, for ratoration doru, consistent with FCC 
Service Restoration Juidelines, ineludina, but not limited to, deployment of repair 
persoMel and accaa to spare paru and componenu; and (viii) establishment of a 
mutually &Jreeable proc:esa for escalation of maimenance problema, includinJ I 

complete, up-tO-date list ofraponsible contact~, available twenty-four (24) hours per 
day, seven (7) days per week. 

Such plans shall be modiiled and updated u neceuary. For purposes of this Section, 
an emeraency netWork outqe is defined u S,OOO or more blocked call anempu in 
a ten (I 0) minute period in a single exchanae. 

In the event the Parties are unable to reach aareement on either plan, the matter shall 
be resolved pursuant to Section 16 and Attactunent 1 of this Aareement. 

ll Mjaccl!ancous 

22.1 Deleaatioa or Assipmeat 
Bell South may not usian any of iu riJhu or delegate any of iu obliaations under 
this Alf'eement without the prior written consent of ACD which will not be 
unreasonably withheld. NotwithswwfinJ the foreaoina, BeUSouth may assian iu 
righu and bene6u and delepte iu duties and obliptiona under this Aareement 
without the~ ol ACD to a 100 percent owned A1li1iate company ofBeUSouth 
if such Amliale provides wireline communicationa, provided that the performMCe 
of any .U~ llli..- iJ paaranteed by the usianor. Arty prohibited uliJM1Cftl or 
deleptiona lhll1 be raaU and void. 

21.1 S•bcoatncdaa 
If any Party's obliption und« this Aareement is performed by a subcontrac:tor or 
Affiliate, the Party subcontractina the obliplion nevenheleu shall remain fully 
responsible for the performance of this Aareement in accordanc:e with iu terms, and 
shaU be 10lely responaible for paymcnU due iu IUbc:ontnc:ton or A1!iliate. In 
enterina into any COnlr'ICl, a&bcomrac:t or other aareemeot for the perfonnanu of any 
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obligation under this Agreement, the Party shall not enter into any aareement that it 
would not enter into if the supplier was performins services directJy for said Puty. 

22.3 Noaudasive Remedies 
Except u otherwise expressly provided in this Aareement. each of the remedies 
provided under this Ap-eement is cumulative and is in addition to any remedies that 
may be available at law or in equity. 

22.4 No Third-Party Beaefldaria 
Except u may be specifically set fonh in this Apeernent. this Aafeement does not 
provide and aha11 not be construed to provide third Paniea with any remedy, claim, 
liability, reimbunement, c:auae of action, or other privileae. 

22.! Refereacld Documeau 
Whenever any provision of this Agreement refen to a technical reference, technical 
publication, AT&T Practice (to the extent AT&T Practice relates to AT&T 
equipment deployed .as pan of BeUSouth's netWork), BeUSouth Practice, any 
publication of telecommunications industry adminisuative or technic:al standards, or 
any other document· ijecific:ally incorporated into this Aareement. it will be deemed 
to be a reference to the most recent version or edition (indudina any amendments, 
supplements, addenda, or suc:ussors) of suc:h document that is in effect. and will 
include the most recef't version or edition (includins any amendments, supplements, 
addenda, or suc:usson) of each document incorporated by reference in such a 
technical reference, technical publication, AT&T Practice, (to the extent AT&T 
Practice relates to AT&T equipment deployed u pan of BeUSouth's netWork), 
BellSouth Practice, or publication of industry standards (unless ACn elects 
otherwise). Should there be an inconsistency betWeen or amona publications or 
standarda, the Parties aha11 mutually aaree upon which requirement shall apply. If 
the Parties cannot reach aareemcnt, the maner shall be handled punuant to 
Attachment 1 of this Aareemem. 

22.6 Applicable Law 
The validity of tbiJ Aareement, the construction and enforcement of its tenna, and 
the~ of the riahtJ and duties of the Pania aha11 be aovemed by the Jaws 
of tbl Stile ofF1orida other than u to confiicts of laws, except insofar u federal Jaw 
may controlaay upec:t of this AF.eement. in which cue federal law shallaovern 
such upec:t. The Parties submit to personal jurisdiction in Atlanta, Geof)ia. and 
waive any objec:boas to a Georaia venue. 

f1771r7.J 51191 I4UC tnaHJ 
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22.7 

. 11.1 

11.9 

22.10 

11.11 

Publicity aad AdverdsiDI 
Neither Party shall publish or use any advenisina. sales promotions or other publicity 
materials tJw use the other Party's loao, trademarks or service marks without the 
prior written approval of the other Party. 

Amendmeau or Waiven 
Except u otherwise provided in this Aareement, no amendment or waiver of any 
provision of this Aareement. and no consent to any defAult under this Ajreement, 
shall be effective unleu the same is in writina and liped by an ofBcer of the Party 
against whom such amendmera, waiver or consent is claimed. In addition, no course 
of dealina or faiJure of 1 Party strictly to enforce any term, riaht or condition of this 
Agreement shall be construed u 1 wa.iver of such term, riaht or condition. 

SevenbWty 
If any term. condition or provision of this Aareement is held to be invalid or 
unenforceable for any reason, such invalidity or unenforceability shall not invalidate 
the entire Aareement, unleu such construction would be unreuonablt. The 
Agreement shaU be construed u if it did not contain the invalid or unenforceable 
provision or provisions, and the rights and obliptions of each Party shall be 
construed and enforced ac:cordinaJy, provided, however, tJw in the event such 
invalid or unenforceable provision or provisions are essential elements of this 
Agreement and substantially impair the riahu or obliptions of either Party, the 
Parties shall promptly neaoti1te a replacement provision or provisions. 

Entire Aareemeat 
This Agreement, which shall include the Attachments, Appendices and other 
documents referenced herein, constitutes the entire AJreement between the Panies 
concemina the subject matter hereof and supersedes any prior aareements, 
represenwions, IWementl, neaotiations, understandinp, propol&ls or underukinp, 
oral or written, with respect to the subject matter expressly set fonh herein. 

Survival of Obllpdou 
ArrJ ~or obliptions of 1 Party for acu or omissions prior to the cancellation 
or termination of this Aareement. any obliption of a Party under the provisions 
reprdirw inden1i8cl!ion, Confidential Information,limiwions on liability, and any 
other proviliona of this Aareement which, by their terms. are contemplated to 
survivw (or to be performed after) termination of this Apeement, shall survive 
cancellation or termination thereof. 

'11'7 I f1 .J Sl 1M I4UC ,..,, 
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22.12 Eucuted ill Couaterparu 
This Asreement may be executed in any number of counterparu, each of which shall 
be deemed an oripw; but such counterpans shall tC'&ether constitute one and the 
same inluwneru. 

22.13 Bead lap or No Foret or Elfect 
The headinp of AnicJes and SectionJ of this Aar-nent are for convenience of 
reference only, and shall in no way define. modifY or ratrict the meanina or 
interpretation ofthe terms or provisions of this Apeement. 

PART I; LOCAL SEBVICI:S USAI,J: 

23 Tc!ccpmmygiqtiogs Scnica Pnyidc4 for Bwlt 

23.1 At the requesa of ACD, and ~ant to the requirements of the Act, BeUSouth will 
make available to ACU for resale (see Section 24.3 of Part 1) any 
Telecommunications Service that BeUSouth currently provides, or may offer 
hereafter. BeUSouth shall also provide Suppon Functions and Service Functions. 
as set forth in Sections 27 and 28 of this Part .. The Telecommunications Services, 
Service Functions and Suppon Functions provided by BeUSouth to ACU pursuant 
to this Aareement are collectively referred to u "Loc:al Service. • 

23.2 This Pan describes several services which BeUSouth shall make available to ACU 
for resale pursuant to this Agreement. This list of services is neither aU inclusive 
nor elCclusive. AU Telecommunications Services of BeUSouth which are to be 
offered for resale pursuant to the Act are subject to the terms herein, even though 
they are not specificaUy enumerated or described. 

23.2.1 Features aad Fuadioas Subject to Resale 
BeUSouth qrees to make available for resale all features and functions available in 
coMection with Telecommunications Services, includina but not limited to the 
foUowina: 

nn"' J s llti·JoJC "*"' 

.Dial toM and rina 
Capability for either dial pulse or touch tone recopition 
Capebility lO ~mplete c::aUs to any lcx:a&ion 
Same atended local cal1ini area 
1 + Jnual.ATA toU ca1J.ina 
PIC I+ I«Yice 
CIC dialina (10 XXXX) 
Same acceu to vertical features and functionJ 
Call detail recordina capability required for end user billina 
Flat and Measured Service 
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International Calling 
911, soo, 100, 800, 888, 900, 976 diallna 
Ringina 
Repeat dial capability 
Multi-line buntina 
PBX trunks and om service 

23.3 BeiiSouth will provide ACD with at leut the capability to provide an ACD 
Customer the same experience u BellSouth provides ita own Cuatomen with 
respect to all LocaJ Services. The capability provided to ACD by BeUSouth shall 
be in ac:c::ordance with andlrdJ or other meuuremenu tbu an atleut equal to the 
level that BellSouth provides or iJ required to provide by law and ita own internal 
procedures. 

24 Gtgcql Tcrma agd Cogdldona for Bc11lc 

24.1 Primary Local E~ehanae Carrier SeJectfoa 
BeiiSouth shall apply the principles set forth in Section 64.1100 of the Federal 
Communications Commission Rules, 47 C.F.Jl §64.1100, to the prcx:aa for 
end-user selection of a primary local exchanae carrier. BeUSouth shall not require 
a disconnect order iom the Cusunner, another carrier, or another entity, in order to 
process an ACD order for Local Service for a Customer. 

24.2 Pricin1 
The prices charged to ACD for Local Service are set forth in Part IV of this 
Agreement. 

24.3 Restrictions on Resale 
With the exception of shon-term promotions. defined u those promotions that are 
offered for a ninety (90} day period or less and which are not oft'ered on a 
consecutive buis, BellSouth shall oft'er for resale at wholesale prices all 
teleeommunic:abona services that BellSouth provides ll reWI to 
non-teleeonununieations carriers. includina aovmvnemal bodies and information 
providen. Short-term promotions may be resold ll the recail rate. Lona term 
promocionl, dl&led u thole promacions thll an oft'ered for more than a ninety (90} 
day period. may be resold u the wift' rate leu the wholeuJe diJcount. 

No· terms and conditions, inclucfina use and user rearictiona, shall be applicable to 
the resale ofBellSouth'a teleconununieationa aervica except for: 

(i} 

9l1'71f1.l SliM 141JC f1MitSS 

a restriction on the resale of residential service to residenti&l 
euatorna; 
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(ii) LifeLine/Link-up services shall be available for resale by ACD only to those 
customers who are eligible to purchase such service direc:tly from BeUSouth; 

(iii) AJI arandfathered services are available for resale by ACD to those 
customers or subscribers who already have srandfathered status; and 

(iv) Nll/E911/911 services shall be available for resale by ACD. 

DiaJIDI Parity 

BeiiSouth qrees that ACD Customers will experience the same dialina parity u 
BeiiSouth's Customers, sueh that, for aU call types: (i) an ACD Customer is not 
required to dial any areuer number of diaiU than a BeUSouth Customer; (ii) the 
post-dial delay (time elapsed between the last digit dialed and the first network 
response), call completion rate and transmission quality experienced by an ACD 
Customer is at least equal in quality to that experienced by a BeUSouth Customer; 
and (iii) the ACD Customer may retain iu local telephone number. 

Chaaaes ia RetaD Service 

BeUSouth asrees to notifY ACD electronically of any ehanaes in the terms and 
conditions under whieh it offers Telecommunications Services to subscribers who 
are non-telecommunications carriers, includina, but not limited to, the introduction 
or discontinuance of any features. functions, services or promotions, at least 
forty-five ( 4S) days prior to the effective date of any such ehanae or concurrent with 
BeiiSouth's internal notification process for such chanae, whichever is earlier. 
ACD recoanizes that certain revisions may OCQU' between the time BeUSouth 
notifies ACD of a chanae pursuant to this Section and BeUSouth's tarift'filina of 
such chanae. BeUSouth shall notify ACD of sueh revisions consistent with 
BeUSoutb's inuml1 noci&calion proc:ea but ACD ac:cepu the consequenua of sueh 
mid-stream chlnpa u an uncertainty of doina busineu and. therefore., will not hold 
BeiiSouth responlib&l for any resultina inconvenience or cost incurred by ACD 
unJeu CIUied by the iatenrional milconduct of BeUSouth for the purposes of this 
section.· The nocikacion given pursuant to this Section will not be wed by either 
party to marbt iu offerina of sueh chanaed services externally in advance of 
BeUSoudlfiliDa of any IUCb chanaa· 

BeUSouth 11fM1 to notify ACD electronically of proposed price chanaes at least 
thiny (30) days prior to the eft'ective date of any sueh price ehanae. 

nrnn.l um uuc ,..,, 
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14.3.1.3 

1! 

1!.1 

1!.1.1 

1!.1.1 

1!.1.3 

1!.1.4 

1!.1.! 

1!.1.6 

BellSouth aarees to use electronic mail to notifY ACD of any operational chanaes 
within atleut six (6) months before such chanaes are proposed to become eft'ec:tive 
and within twelve months for any technoloaicaJ chanees. If such operational or 
technoloaical cbanaes occur within the six or twelve month notification period. 
BellSouth will notify ACD of the c:hanaes conc:wrent with BeUSouth's internal 
notification process for such chanaes. 

Rcquinmgb Cor SpcciQc Scryica 

CENTREX Reqalnaaeatl 
At ACD' 1 option. ACD may purchase CENTREX services. Where ACD purchases 
such CENTREX services. ACD may purchase the entire set of features, any sinaJe 
feature, or any combination of features whlch BeUSouth hu tht capabWty to 
provide. BeUSouth will provide ACD with the same service levels and features of 
CENTREX Service provided by BeUSouth to iu end usen. Requests by ACD for 
CENTREX Service levels and features that are dift'erent ftom what BeUSouth 
provides to iu end users will be handled under the Bona Fide Request Process. The 
CENTREX service provided for resale will meet the foUowina requiremenu: 

All fearures and fUnctions of CENTREX Service, whether oft'ered under tarift' or 
otherwise, shall be available to ACD for resale, without any aeoaraphic or Customer 
class restrictions. 

BeUSouth's CENTREX Service may be used by ACD to provide Local Service to 
ACD' s end users 

BeliSouth shall provide to ACD a list which describes aU CENTREX fearures and 
functions offered by BeUSouth within ten ( l 0) days of the Eft'ec:tive Date, and shall 
provide updates to said list u required by Sec1ion 24.3.2 of Part 1. 

DELETED 

ACO 11\Q' aunpte the CENTREX local exchanae and lntraLA T A traffic usaae 
of ACD Cullomn to qualifY for volume disc:ounu on the buis of such aureaated 
Ullp. 

ACD rmy ......... multiple ACD CUJtomen on dedicated acceu ticilities. ACD 
may require thai BeUSouth suppress the need for ACD CUJtomen to dial •9• when 
placina c:al1s outlide the C£NTREX System. When dedicated facilities are utilized, 
BeiiSouth will provide, upon ACD's request, station ID or ANI, u weU u FGD 
trunJcin&. 
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25.1.7 

25.1.8 

25. 1.9 

25.1.10 

25.2 

25.3 

ACD may use remote call forwarding in conjunction with CENTREX Service to 
provide service to ACD Local Service Customers residing ouuide of the geographic 
territory in which BeUSouth provides local exchange service. In cues where 
existing BeUSouth Customers choose ACD for their iocal service provider, and 
where ACD serves these Customers via CENTREX, in order that such Customers 
may keep the same phone number, BeUSouth shall either move Customer's line and 
phone number to a CENTREX system, or use remote call forwarding to route 
Customer's old phone number to new CENTREX phone number. Not all features 
and fUnctions will be compatible when remote call forwardina iJ utilized. In such 
cases, ACD customers shall have the same functionality u BeUSouth customers 
under the same circ:wnstances. 

DELETED 

BelJSouth shaJJ make available to ACD for resale, at no additional charge, intercom 
calling amona all ACn Customers who utilize resold CENTREX service where the 
ACD Customers' numbers all reside in the same central office switch. 

ACII may utilize BeUSouth's Automatic Route Selection (ARS) service features to 
provision and route calls from various end users to various Interexchange Carriers 
(IXC) Networks. 

CLASS and Custom Features Requiremenu 
ACD may purchase the entire set of CLASS and Custom features and fUnctions. or 
a subset of any one or any combination of such features, on a Customer-specific 
basis. without restriction on the minimum or maximum number of lines or features 
that may be purchased for any one level of service. BeUSouth shall provide to ACD 
a list of all such CLASS and Custom features and functions within ten ( 1 0) days of 
the Effective Date and shall provide updates to such list when new features and 
functions become available. 

Voluntary Federal and State Customer Financial Assistance Procnms 
Local Servica provided to low-income subscribers, pursuant to requiremenu 
established by the appropriate state reauJatory body, include programs such u 
Voluntary Fedenl Customer Financial Assistance Proaram and Link-Up America 
(•Vobiwy Fednl Customer Financial A.u.istance Proarams•). When a BeUSouth 
Customer eliP,Ie for the Voluntary Federal Customer F'anancial Assistance 
Proplm 01 oct.limillr 1111e propna chao.- to obtain Local Service from ACD. 
BeUSouth shaU forward available information reprdina such Customer's etiaibility 
to participate in such proanma to ACn, in accordance with procedures to be 
mutually established by the Parties and applicable state and federal law. 

9lTII9U SliM I•UC tn61ttt 
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25 .• 

25 .•. 1 

25 .•. 2 

25.5 

15.5.1 

25.!.2 

2!.6 

2!.7 

25.1 

1!.9 

1!.10 

1!.10.1 

Etll/911 Services 
BeUSouth shall provide aceess to E911/911 in the same manner that it is provided 
to BellSouth Customers. BellSouth will enable ACD Cunomers to have E911/911 
call routina to the appropriate Public Safety Anlwerina Poin& (PSAP). BellSouth 
shall provide and valida&e ACD CUJtomer information to the PSAP. BellSouth ahalJ 
use its service order process to update and maintain, on the same schedule ttw it 
uses for its end users, the ACD Customer service information in the ALI/DMS 
(Automalic Loc:ation ldentification/Databue Manqement System) used to suppon 
E 911/911 services. 

DELETED 

Telepboae Relay Service 
Where BellSouth provides to speed\ and hearina·impaired callers a service that 
enables callers to type a messqe into a telephone set equipped with a keypad and 
messaae screen and to have alive operator read the mesaaae to a recipient and to 
type messaae recipient's response to the speech or hearina·impairecl caller 
("Telephone Relay Service•), BeUSouth shall make such service available to ACD 
at no additional charge, for use by ACD Customers who are speech or 
hearing-impaired. lfBellSouth maintains a record of Customers who qualifY under 
any applicable law for Telephone Relay Service, BellSouth shall make such data 
available to ACD as it pertains to ACD Customers. 

Contract Service Arraaaemeau ("CSAS") 

CSA's shall be available for resale at the wholesale discount. 

If ACII identifies a specific CSA, BeUSouth shall provide ACD a copy within ten 
(10) business days of ACD's request. 

DELETED 

DELETED 

DELETED 

DE~ 

BeUSouth shall offer for resale all non·recurrina services. 

nnan.J um ·a•uc "*"' 
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2!.11 

2!.11.1 

2!.12 

2!.11.1 

wide Win Maiateauce Service 

BeiiSouth sba11 provide Inside Wire Maintenance Service for resold services, but 
the resale diKOunt will not apply. 

Pay Pboae Service 
BellSouth sba11 offer for resale, at a minimum, the foUowina pay phone services: 
Coin Line (currently sold u Srnartl.ine-), COCOT Line Coin ( c:urrently sold u 
Independent Payphone Provid• (IPP) Line), and COCOT Line Coinleu (currently 
sold u IPP Line Coinlea). To the extent BeUSoudl demoftiU'Itel that it does not 
provide the payphone fewra and fUnctionality requested by ACU to BeUSouth 
Customers, ACD may request that BeUSouth provide IUCh ft.mctionality pursuant 
to the Bona Fide Request Process identi5ed in Section 1.1 of the General Terms and 
Conditiona of this AaJ'eement. 

Billed Number Screenina 
Orisinatins line screenina 
Ability to •freeze• PIC selection 
One bill per line 
Point of demarcation at the Nerwork Interface location 
Detailed billins showina aU 1 + traffic on paper, diskette or 

electronic format 
Wire Maintenance option 
Touchtone service 
Option for listed or non-listed numbers 
Access to 911 service 
One direc:tory per line 
Access to ANI Information 
Line and/or swion monitorina and diqnostic routines 

In addition, BellSoutb sba11 offer for resale, at a minimum, the foUowina features 
with iu resold.Coin Line MrVice: 

llcceu to all CO intellipnce required to paform answer detection. coin 
collec:lioa. coin recum, and diJcomec:t. 
Answer Detection 
Opcioa to block aU 1 + c:aliJ. to international datirWiona 
Incni..ATA CaD Tunina 
Option of one way or two way service on line 
Coin Rdand and bpair Ref.-ral Service 
Ability to block any 1 + service that cannot be rated by tho coin ci.n:uiu 
ACD rate tables for local and intraLA T A MrVice 

t Z171J1.l I liN 14:UC tn61ttS 
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2!.12.2 

2!.12.3 

2!.12.4 

25.12.5 

Option ofFiat Rate Service or Measured Service or both 
Protect apinst clip on fraud 
Protect apinst blue box fraud 

BellSouth shall offer for resale, at a minimum, the foUowina features with its 
COCOT Line Coin and COCOT Line CoinJess servieea: 

Ability to keep existina MI'Vina telephone numbers if cut over to ACll Resale 
Line 
Option of One Way or Two Way service on the line 
Option of Flat Rate Service or Measured Service or both 

BeUSouth shall offer for resale, at a minimum, the followina feature with its COCOT 
Line Coin service: 

Blockina for 1+ international. IOXXXXI+ international, 101XXXX1+ 
international, 1 +900, N 11, 976 
Option to block all1-700 and 1-500 ealls 
Line side supervision option 

BellSouth shall offer for resale, at a minimum, the foUowina features with its 
COCOT Line CoinJess service: 

Blockina for 1+ international, lOXXXXl+ international, 101XXXX1+ 
international, 1+900, Nl1, 976, 7 or 10 digit loeal, 1+000 

BellSouth shall offer for resale, at a minimum, the foUowina features with its 
SemiPublic Coin service: 

Ability to keep existing servina telephone numbers if cutover to ACll 
Touehtone Service 
Option for liJced, nonlilted, or non published numbers 
Provision 911 III'Yice 
ACC.U to ANI information 
Acceu to all CO intelliaence required to perform anJWer supervision, coin 
eollec:t, eoia return and disconnect 
Far end diJconnect recopition 
Call timina 
PIC protection for alll+1oeal, interLATA. and inuai..ATA traffic 
Same eall restriction~ u available on BeUSouth pbona for interLATA. 
international, intraLAT A. and local calllna 
Onebillperline 
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Detailed billina showina all 1 + traffic in paper or electronic format 
Option to have enclosure installed with set 

One directory per line installed 
InstaU the IWion to at least BeUSouth standards 
Ability to block any 1 + service that cannot be rated by thl' coin circuits 
ACD to be the PIC for local and intraLAT A calls. 
Option to block all 1 + international calls 
Option of one way or two way ..-vic. 
Wue Maintenance option 
ACD rate tables for local and intraLA T A service 
Option to have BeUSouth techs collect, count. and deposit vault contents on 
behalf of ACD 
Monitor vault contents for lluas and spurious non-US currency or theft and 
notifY ACD of discrepancies 
Station or enclosure equipment should only bear the name/brand desianated 
by ACD on the order form 
Protect apinst clip on fraud 
Protect qainst red box fraud 
Protect apinst blue box fraud 
Provide option for use of"bright" station tec:hnoloJY includina debit cards 
Provide revenue, maintenance, collection reports u specified by ACn on 
order form on a periodic buis in paper or electronic format 

BeiiSouth shall provide the followina features for Coin Line, SemiPublic Coin. 
COCOT Line Coin. and COCOT Line CoinJess services: 

Blockina of inbound international calls 
Point of demarcation at the set location 
Special screen coda unique to ACn and/or its Customers 
Sinale Point of CoiUICt for bills and orders dedicated to Public 
Service outaae transfers to ACD help cenw 
Acceu to ACD Directory Aslistance 
Acc:eu to ACD' s Network Ac:cess Intenupt 
Oie ACD branded invoic:. 
Provide aD information requested to ensure ACD can bill for acceu line 
Provide all iDfomwion feCNested to ensure ACD can bill for uaaae on the 
line 
AD calla oriainatinl &om stations servie«l by theM lines should be routed to 
ACU lines, except where desipted 

tlnJ91.) ,. .... ljC ,..,, 
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2!.13 

2!.13.1 

2!.14 

2!.14.1 

2!.1! 

25.15.1 

26 

26.1 

26.1.1 

26.1.1 

26.1.3 

26.1.4 

17 

27.1 

Voice Mail Senice 

Where available to BeUSouth's end users, BeUSouth shaU provide the foUowina 
feature capabilities to allow for voice mail services: 

Station Mesuae Desk Interface· Enhanced ("SMDI·E") 
Station Mesaaae Desk Interface rsMDI") 
Messaae Waitina Indicator ("MWI") stutter dialtone and meuaaewaitina 
liaJu feature capabilities 
Call Forward on Busy/Don't Answer ("CF-B/DA") 
Call Forward on BuiY ("CFIB") 
Call Forward Don't Answer ("CF/DA") 

Hospitality Service 

BellSouth shall provide aU blockina, screenina, and all other applicable functions 
available for hospitali~ lines. 

BlockiDI Senice · -

BeUSouth shall provide blockina of700, 900, and 976 services individually or in any 
combination upon request, includina bill to third Pany and coUect calls, from ACll 
on a line, trUnk, or individual service basis at parity with what BeUSouth provides 
its end users. 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

Supllld Fapctlgu 

Routiaa to Directory Altiltaace, Operator aad Repair Service~ 
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17.1.1 

17.1.1.1 

17.1.1.1 

17.1.1 

17.1.3 

~7. 1.4 

17.1 

17.1.1 

17.2.1.1 

BeUSouth shall make available to ACII the ability to route: 

Local Dirtc:tory Assistance Wls (•U 1, {NPA) SH 1212) dialed by ACII Customen 
directly to the ACD Directory A.ssisunce Senica pladonn. Local Operator 
Scrvica calls (0+, 0..) dialed by ACD Customen directly to the ACU Loc:a1 Open.cor 
Services Plllform. Such tratBc shall be routed over trUnk aroups between BeUSouth 
end omca and the ACD Local Operator Servica Platform. UJina standard Operator 
Services dia1ina protocol• ofO+ or 0-. 

611 repair calla dialed by ACII Cuatomen directly to the ACD repair center. 

Until a permanent induatry solution exiltl for routina of traftlc &om BeUSouth' s 
local switch to other than BeUSouth platforms. BeUSouth will provide such routing 
using line class coda. BeUSouth aarees to work with ACII on a routina resource 
conservaion proaram to relieve rouana resource conJttlints to enaure that no switch 
exceeds 9S% capacity of line class coda. BeUSouth and ACII shall continue to 
work with the appropriate industry aroups to develop a lona-tenn solution for 
selective routina. BeUSouth may reserve for itself an appropriate and reasonable 
number of line class codes for iu own use. 

All direct routina capabilities described herein shall permit ACII Customers to dial 
the same telephone numbers for ACII Directory Assiltlnce, Local Operator Service 
and Repair that similarly siruated BeUSouth Customers dial for reaching equivalent 
BeUSouth servica. 

BeiiSouth, no later than fifteen (IS) days after the Effective Date, shall provide to 
ACII. the emapncy public aaency (e.a .• police, fire, ambulance) telephone numbers 
linked to each NP A·NXX. Such data will be compiled u an eJecuonic flat file in a 
mutually qreed format and transmitted via either diskette or Necwork Dill Mover. 
BeiiSouth will tr1n1mit to ACD, in a timeJy manner, all chlftaes, alterations, 
modifications and updates to such data base via the same method u the initial 
transfer. 

Operator s.mc.- JaleriJD Meaau,.. 

Wh .. BtUSouth iJ the provider ofDirectory Assistance aervice, BeUSouth aarees 
to provide ACU Customen with the same Directory Aslistanc:e available to 
BeiiSoucb Cultomen. If requested by A CD, BeUSouth wiU provide ACD Directory 
Assistance Service under the ACII brand. 

ACII rec:opi.za that BeUSouth's providina to ACD Directory Asliatanc:e Service 
under ACD't brand may require additional coltS to be incurred by BeOSouth. 
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BellSouth will charse ACD for such branded Directory Assistance capability under 
the wholesale rate plus the reasonable and demonstrable costs nec:eswy to 
implement ACD's brandins request. 

l7.l.l Additionally, BeUSouth warrants that such service will provide the followina 
minimum capabllitiea to ACD's Customers: 

(1) Two Customer listinp and/or add.rella per ACD Customer call. 
(2) Name and address to ACD Cuatomen upon request, except for 

unlisted numben, in the same swa where such information is 
provided to BeUSouth Customen. 

(3) Upon request, call completion to the requ~ed number for loc:al and 
intral.A T A toll calla, where this service is available. 

( 4) Popullle the listins dt"Mse in the same manner and in the same time 
hme u if the Customer wu a BeUSouth Customer. 

(5) Any information provided by a Directory Assistance Automatic 
Response Unit (ARU) will be repeated the same number of times for 
ACD Customers u for BeUSouth's Customers. 

(6) . Service levels will comply with Tennessee llqulatory Authority 
requirements for: 
a) number ofrinp to answer 
b) averaae work time 
c) disaster recovery options. 

(7) Intercept service for Customers movins service will include: 
a) refeml to new number, either 7 or 10 diaits · 
b) repeat of the new number twice on the referral announcement 
c) repeat of the new recordina twice. 

l7.l.3 BeUSouth shall provide Operator Services to ACD's Customers at the same level of 
service available to BeUSouth end users. 

l7.l .4 DELETED 

l7.l.! BeUSouib-,.... to provide ACD Customers the same Operator Services available 
to BellSouth Cuaomen. branded u required by Section 19. 

17.1.6 Aclditionally, BeUSouth wamnu that such service will provide the foUowina 
minimum capabilities to ACD Cuatomen: 

( 1) 
(2) 

1n1tant credit on ca1IJ, u provided to BeUSouth Cuaomen. 
Routina of calls to ACD when requested via existina Operator 
Transfer Service (OTS). 
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(3) Busy Line Verification/Emeraency Line lnterNpt (BLVIELI) 
services. 

(4) Emqency ean handlina. 
(S) Notification of the lenath of eaU. 
(6) Caller wiiWIU for the dillbled in the same IIW1ner u provided to 

BellSouth Customen. 
(7) Handlina of coUect calls: penon to penon &Ddlor IUtion to station. 

17.3 Bauy Uae Verillcadoa aad Emqeacy Uae IDternpt 
Where BeUSouth does not route Operator Services tramc to ACD's platform, 
BeiiSouth shall perf'onn Busy Line Verification and Emerpncy Line lnterNpt for 
ACll on resold BellSouth lines. Where BellSouth routes Operator Services traffic 
to ACD's platform, BellSouth shall provide BL VIELI services when requested by 
ACD Operaton. ACD and BeUSouth shall work topcher to ensure that sufficient 
facilities exist to suppon increased BLVIELI volume dut to ACD's prescx:e u 1 
Local Service provider. Specifically, BeUSouth will enpeer iu BLVIEU facilities 
to ac:commodale the anticipated volume ofBLVIELI requests durin& the Busy Hour. 
ACII may, from time to time, provide its anticipated volume ofBLVIELI requests 
to BeUSouth for plannina purposes. In those instances when the BLVIELI 
facilities/systems cannot satisfy forecasted volumes, BeUSouth shall promptly inform 
ACD, and the Parties shall work toaether to resolve capacity problems expediently. 

27.4 Access to tbe Liae laformadoa Databue 
BeiiSouth shall use its service order process to update and maintain, on the same 
schedule that it uses for its end users, the ACD Customer service information in he 
Line Information Database (•LmB•). 

27.5 Telepboae Uae Number CaWaa Canb 
Efrec:tive u of the date of an end-uters subscription to ACD Service, BeUSouth will 
terminate its exiltina telephone line number· based callini cardJ and remove any 
BeiJSouth-wiped Telephone Line Callina Card Number (includina area code) 
("nN•) &om the LIDB. ACD may iuue 1 new telephone callini c:ard to such 
Customer, uti1iziDa the same TI.N and enter such TI.N ill LIDB for callina c:ard 
valiclalioblNt'PO .. via the service order procea. 

21 Scrylg ,, •• 

21.1 EleCtroak IDterrace 
BeiiSouth shall provide real time electronic interfaces ("EE") for tranlf'errina and 
receivina Service Orda and ProviJionina data and materia1J (e.a.. acc:esa to Street 
Address Guide ("SAG") and Telephone Number Allipment d"lbue). These 
interfaces shall be administered tJvoup 1 pteway that will MrW u 1 point of 
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21.1.1 

28.1.1.1 

21.1.1.1 

28.1.1.3 

28.1.1.4 

28.1.1.S 

21.1.1.6 

contact for the transmission of such data from ACD to BeUSouth, and from 
BellSouth to ACD. The requirements and implementation of such a data transfer 
system shall be neaotiated in aood faith by the Parties u spe:ified below and in 
Attachment 15 of thiJ Aareement. ACII and BeUSouth aaree to use best eff'ons to 
provide the Electronic Communications pteWay described above u soon u 
practicable, but in no event later than the dates specified in Attachment 15. In 
addition, (i) BeUSouth aarees to use iu best eff'ons to carry out iu responsibilities. 
and (u) ACD aarees to use iu best eft"ons to carry out iu raponsibilitia. ACII and 
BeUSouth have aareed on int.un solutions deJcribed below and in AUachment 15 
to addreal the Pre-orderina. Orderina and Provilionina imerfaca. BeUSouth 
warrants that such interim solutions shaU provide ACD Cuatomen with the same 
level of service available to BeUSouth Customers. 

Pre-Orderiaa 

DELETED 

DELETED 

BeiiSouth will supply ACD with Interval Guide Job Aida to be used to determine 
service installation dates. BeUSouth will implement an electronic interface to its Due 
Date Suppon Application (DSAP) by December 31, 1996 but no later than April 1, 
1997. 

BeiiSouth will reserve up to 100 telephone numbers per NPA-NXX at ACII's 
request, for ACD's sole use. BeUSouth will provide additional numbers at ACII's 
request in order thal ACD have sufficient numbers available to meet expected needs. 
The telephone number reservations made in this manner are valid for ACD's 
assignment for ninety (90) days from the reservation date. BeUSouth will make the 
telephone number re.vllionl available to ACD via diskette by no later than Auaust 
1 S, 1996 and by elearouic &Je tnnsfer no later October 15, 1996. BeUSouth &srees 
to implement an·elearonic interface to improve thiJ proceu by December 31, 1996, 
bui no law thaD April I, 1997. 

BeUSoutb Local Carrier Service Center (LCSC) wiU Ulip vanity numben and 
b1ocb ofiUIIIben Cor use with complex services indudin&, but noc limited to, DID 
llld Hwltinaamaaemems, u requested by ACU. and documenlld in Work Center 
Interface llfMIDIIIU. 

BeliSouth wW mipe aU Pre-orderina ftmctionalicy to the .. Pre-Orderina" 
Electronic Comnuications Gateway by December 31, 1996, but no later than April 
1, 1997. This mipation eff'on shall be accomplished u described by BeUSouth in 

91111 f1 .J S I 1ft 141~ f7J61tSS 
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28.1.l 

l8.1.l.1 

28.1.2.2 

28.1.2.3 

28.2 

28.2.1 

28.2.2 

28.3 

28.3.1 

28.3.l 

li.J.J 

its "Phase U interactive solution" repon to the Georgia Public: Service Commission 
of July 21, 1996. 

Orderiaa 

BellSouth .... to develop, and ACU aarea to cooperate in the development ot: I 
mutually acc:eptable Electronic: Data lnterehanae (EO I) for orderina Local Services. 
The orderina proc:ess and related trlnlletiona, (i.e., order, confirmation. firm order 
commitments, supplements and completions) shall bi via the EDI interface. 

BeUSouth agrees to implement the EOII.nterf'ace to suppon proc:a~~~ for Loc:al 
Services for residence POTS and features, business POTS and features and PBX 
trunks with Direct Inward Oiallna by September I, 1996. By December IS, 1996, 
aU Loc:aJ Services shaU be available for orderifta via EDI inte:rt&c:e. 

DELETED 

Work Order Processes 

BellSouth shall ensure that aU work order processes used to provision Loc:a1 Service 
to ACU for resale meet the service parity requirements set forth in this pan. 

Prior to ACD sendin& BeUSouth the first Service Order, BeUSouth and ACD shaU 
develop mutually agreed-upon escalation and expedite proc:edures to be employed 
at any point in the Service Orderina, Provisioning. Maintenance, Billing and 
Customer Usqe Data transfer processes to facilitate rapid and timely resolution of 
disputes. These procedures will be maintained in the Work Center Interface 
Asreements. 

Poiat or Coatact for tile ACD Cuttomer 

Exc:ept u othuwile provided in this Agreement, ACD shaU be the sinale and sole 
point of contact for aU ACU Customen. 

DI:U'I'ED 

BellSoutb ahaD tniW'e that aU BiuSouth repraentatives who receive inquiries 
reairdiDa ACU ..W:. whea providina services on beha1t of ACU: (i) refer suc:h 
inquiries to ACU at a telephone number provided by ACU; (u) do not iD any way 
disparaae or discriminate apinJt ACU. or iu produc:U or servic:es; and (w) do not 
provide information about BeUSouth produc:ts or services. 

n711f1.) SIIM I •l'C ,.,..,, 
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21.4 

28.4.1 

21.4.1 

28.! 

28.!.1 

28.! .2 

28.! .3 

21.! .4 

21.!.! 

21.!.6 

SiaaJt Poiat or Coatact 

EICh Party sbaU provide the other Party with a ainaJe point of contact (•sPOC·) for 
all inquiries reprdina the implementation of this Pan. Each Party shall acupt all 
inquiries &om the other Party and provide timely responses. 

BellSouth Contact numben will be kept current in the Work Center Interface 
Agreements. 

Senice Order 
To facilitate the orderina of new service for resale or chanps to such service to an 
ACD Customer rSeMce Order"), BtUSouth lha11 provide ACD's representative with 
real time access (u desaibed in Section 28.1 of this Pan l) to Bell South Customer 
information to enable the ACD representative to perform the foUowina wb: 

Obtain Customer pro6Je infomwion via telephone. Methods and procedures for this 
interim interface will be defined in a Work Center Interface Apeement. 

Obtain infomwion'on all Telecommunication Services that are available for resale, 
includina new services via an electronic file with feature and service information in 
each BellSouth switch. 

BeliSouth will provide ACD with interactive direct order entry no later than March 
3 1, 1997. Until this capability is available, BeUSouth qrees to establish the Local 
Carrier Service Center (LCSC) u the SPOC for order entry. Orders will be received 
at the LCSC via the EDI interface. BellSouth qrees to enter the Service Order 
prompdy on receipt and provide Firm Order Confirmation (FOC) within 24 hours of 
receipt of a correct Local Service Request. 

BellSouth will provide ACD with on line access to telephone number reservations 
by December 31, 1996, but no later April 1, 1997. Until on line access is available 
via electronic interface. BeUSouth aarees to provide ACD with a ready supply of 
telephone numbers. The proceu for telephone number reservations is described in 
Sec:tioa 21.1.1.4 of this Apement. 

BeiiSoulb will provide Acn with the capability to allbliJh directory UJtinp via the 
~ Ordlr Procea 

BeUSouth will provide ACU with the appropriale information and tra.inina materials 
(job aids) to will ACD work cemen to determine whether a service call will be 
required on a MI'Vice inJtallatjon. These job aids are to be the same information 
available to BeliSouth employees. 

nn.,,_, , • .,. ••uc: "*'ft 
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21.! .7 

21.!.1 

21.!.9 

21.6 

21.6.1 

21.6.1.1 

21.6.1.2 

21.6.1.3 

21.6.1.4 

28.6.1.! 

28.6.2 

28.6.2.1 

21.6.3 

BeUSouth will provide ACn on line ability to schedule dispatch and by December 
31, 1996 but no later than April 1, 1997. Until on line access is available, BeUSouth 
agrees to provide ACn with interval ,Wda for BeUSouth ~ca. 

BellSouth will provide ACU with the ability to order lcx:al service, Jcx:al intral.A T A 
toJI service. and desipate the end usen' choice of prinwy inuaLATA and 
interLAT A Interexchanae Carriers on a sinsle unified order. 

BellSouth will suapend, terminaht or restore service to an ACU Customer at ACD's 
request. 

Provilioaial 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

BeUSouth shall provide ACn with service statui notices, within mutually 
agreed·upon intervals. Such statui notices shall include the foUowina: 

Finn order confirmation, includina service availability dale and information 
reaardina the need for a service dispatch for installation. 

BeUSouth· will provide ACn with on.line notice of service inJtall&tion by no luer 
than M.araa 31, 1997. Until this capability is available, BeUSouth.. will provide ACn 
with compledoa infomwion on a daily basil for all typ11 of S«Yice Orden. 
BeliSoutb wiU udlize the EDI ~erface to transmit that dlla to ACD. If an 
inst•llatioa requira deviation from the Service Order in aay manner, or if an ACn 
Cuitomer requea a ICIVice chanae at the time of iniWJadon. BeUSoutb will call 
ACD in advance of performina the inltallation for authorization. BellSouth will 
provide to ACn at that time an estimate of additional labor houn and/or materiaiJ 
required for that inltallation. AJW inJtallation it completed, BeUSouth will 
immediateJy inform ACU of actual labor houn and/or ma&erialJ used. 

•n"" J '"" uuc ''*"' 43 



ORDER NO . PSC- 98 - 1328- FOF- TP 
DOCKET NO . 980891 ~TP 

PAGE 50 ATTACHMENT A 

28.6.4 

28.6.4.1 

28.6.4.1 

. 28.6.4.3 

. 28.6.4.4 

28.6.! 

18.6.6 

28.6.7 

28.6.1 

21.6.9 

11.6.10 

BeJISouth will provide ACD with on-line infonnation exchanae for Service Order 
rejections, Service Order errors. installation jeopardies and missed appointments. 
Until this capability ia available, BeUSouth qrees to: 

Use its best eft'oru to notify ACD via telephone of any Service Order rejec:tions or 
erron within one hour of receipt; 

Confirm such telephone notices in writina via facaimiJe at the end of each business 
day. and 

BellSouth shall promptly notifY ACD via telephone if an inJWWion or service 
appointment is in jeopardy ofbeina miued. 

The notification process will be described fUrther in the Work Center lnterface 
agreement between ACD and BeUSouth. 

DELETED 

BeUSouth will provide ACD with on-line information on dwaes usociated with 
necessary construction no later than March 31, 1997. Until this capability is 
available, Bell South agrees that Bell South's LCSC will promptly notify ACO of any 
charges associated with necessary construction. 

BeiiSouth will provide ACD with on-line access to swus information on Service 
Orders no later than March 31, 1997. Until this capability is available, BeUSouth 
agrees to provide swua at the foUowing critical intervals: adcnowledament. firm 
order confirmation, and completion on Service Orden. In addition, BeUSouth Local 
Carrier Service Center will provide ACD with swua, via telephone, upon request. 

BeUSouth will perform aU pro-service testina on resold Local Servic:ea. 

Where ¥South provides inltallation and the ACU Cuaomer requesu a service 
cbanp at the time of inltalJation, Bell South shall immediately notify ACD at the 
telephone IUDber oa the SeMce Order of thai request. The Bel1South technician 
sbould nodty ACD iD the praence of the ACU Cuaonw 10 that ACD can neaotilte 
autborizalioa to iaaal1 the requested services diteedy with that CUIIOmer and the 
technician, and revile appropriate orderina document~ u nece111ry. 

To ensure that ACU's Customers have the ume orderina experience u BellSouth'a 
Customers: 

"""' J '"" ••uc , ,..,., 
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28.6.10.1 

28.6.10.1 

28.6.10.3 

28.6.11 

28.6.12 

28.6.13 

28.6.14 

%8.6.15 

BellSouth shall provide ACD with the capability to have ACD's Customer orders 
input to and accepted by BeUSouth's Service Order Systems outside of normaJ 
business hours, twenty-four (24) hours a day, seven (7) da)'l a week. the same u 
BellSouth's Customer orders received outside of normal businesa orders are inr;ut 
and accepted. 

Such orderina and provisioning capability shall be provided via an electronic 
interface, except for scheduled elec:tronic interface downtime. Downtime shall not 
be scheduled durin& normal bulinesa houn and lha1l occur durina times where 
systems experience minimum U518e. 

Until the Electronic Interface is available, BeUSouth shall provide Local Carrier 
Service Center (LCSC) order entry capability to ACD to meet the requirements set 
forth in Section 28.6.10.1 above. 

BellSouth shall provide training for aU BeUSouth employees who may conununic:ate 
with ACD Customers, during the provisionina process. Such training shall conform 
to Section 19 of the General Terms and Conditions of this Aafeement. 

BelJSouthwill provide ACU with the capability to provide ACD Customers the same 
orderina, provisionina intervals, and level of service experiences u BeUSouth 
provides to its own Customers, in accordance with standards or other measurements 
that are at least equal to the level that BeUSouth provides or is required to provide 
by Jaw and iu own internal procedures. 

BeiiSouth will maintain and staff an ac:count team to support ACD's inquiries 
concerning the ordering of local complex service and desisned business services for 
local services resale. This team will provide information reprdins all services, 
features and fimc:bons available, know the forms and additional information required 
beyond the standard local service request. assist ACD in preparation of such orders, 
and coordinate within BeUSouth. 

BeHSouth wiD provide ACD with the information ACD will need to certify 
CUJ&omiri u exempt &om charaa, or eliaible for reduced charps usoc:iated with 
the proviJionina of new servic:a, includina but not limited to handicapped 
indMdul1l, and c:enain aovemmencal bodie1 and public: institutions. BeUSouth, 
w~MtD aoti8ed that an order for new service is exempt in some fAshion, will not bill 
A CU. 

BeJJSouth will provide the same intercept treatment and uansfer of service 
IMOuncements to ACD's Customers u BeUSoutb provide~ to iu own end usen 
without any brandina. 
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28.6.16 

28.6.17 

28.6.11 

21.6.19 

28.6.20 

28.6.21 

28.6.22 

21.7 

28.1 

Bell South will provide ACn with appropriate notification of all area transfers with 
line level detail 120 days before service transfer, and will aJso notifY ACn within 
120 days before such chanae of any LATA boundary chanaa. or within the time 
frame required by an approvina reaulatory body, if any. 

Bell South qrees to develop with ACn' 1 cooperation, mutually acc:eptable interface 
aareemenu berween work ceruen reprdina the exchanp of intormation and process 
expectationa. 

BeliSouth will suspend Acn local Customers' service upon ACn's request via the 
receipt of a Local Service Request. The service will remain suspended until such 
time u Acn submiu a Local Service Request requestifta BeliSouth to reactivate. 

BeUSouth will provide A en's end users the same call bloclcina options available to 
BellSouth' s own end users. 

BeUSouth will work cooperatively with ACn in practices and procedures reprdina 
Law Enforcement and service annoyance call handlina. To the extent that 
circuit-speci&c enaineerina is required for resold services, BeUSouth will provide the 
same level of enpeerins support u BeUSouth provides for its comparable retail 
services. 

· BeiiSouth will provide information about the certification process for the 
provisionina of LifeLine, Link-up and other similar services. 

BeUSouth will provide a daily electronic listina of ACn Customers who chanse their 
local carrier. The process is described u OUTPLOC (See reference in Local 
Account Maintenance Requirements of Attachment 7.) 

MaiDteaaace 
Maintenance shall be provided in accordance with the requirements and standards 
set tonb il,4!!a! ,., .. 5. Maintenanc:e will be provided by BeliSouth in accordance 
widl the MI'Yice parity requirement~ set forth in thiJ Pan. 

rr.m.a.. -'C..._er Usap Data 
BeiiSoulb shall provide the Cuatonw Usap Data recorded by the BeUSouth. Such 
data shall include complete Acn Customer usaae data for Local Service, inc.ludina 
both local and intraLATA toU service (e.a., call detail for aU services, includins 
tlat-rated and uup-Mnlitive featuret), in accordance with the tennJ and conditions 
set forth in Anac:hmenl 7. 
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28.9 

28.9.1 

28.9.1.1 

28.9.1.2 

28.9.1.3 

28.9.1.4 

28.9.1.! 

28.9.1.6 

28.9.1.7 

28.9.1.8 

28.9.1.9 

28.9.2 

21.9.3 

21.9.4 

A'l''l'ACBMENT A 

Service/Operatioa Readiaess Testia1 

In addition to testina described elsewhere in this Section, BeUSouth shall test the 
systems used to perform the foUowina ftlnetions in a rmmWJy qreed upon time 
frame prior to commax:cmcnt ofBeUSouth'a provision of Local Servic:c, in order to 
establish system readiness capabilities: 

All interfaces between ACD and BeUSouth wortc centers for Service Order, 
Provisionina; 

Maintenance, Billing and Customer Usqe Data; 

The process for BellSouth to provide Customer profiles; 

The installation scheduling process; 

DELETED 

Telephone number assisnment; 

Procedures for communications and coordination between ACD SPOC and 
BeliSouth SPOC; 

Procedures for transmission of Customer Usaae Data; and 

Procedures for transmitting bills to ACD for Local Servic:c; and the proceSJ for 
wholesale billina for local service. 

The functionalities identified above shall be tested by BellSouth in order to 
determine whether BeUSouth performance meets the applicable service parity 
requirements. quality measures and other performance standards set forth in this 
AjreemenL BeUSoulh shall make available IW!iciem technical staft' to perform such 
testina- .IW1Soutb technical staft' shall be available to meet with ACD u rec:csaary 
to facilitate te1tiJ1a. BellSoutb and ACD shall mulUIIly qree on the schedule for 
such tellina-

AI ACD's nuonable request, BeUSouth shall provide ACD with service readiness 
test results of the testina performed pursuant to tbt terms of thit Part. 

Dwins the term of this Aareement, BeUSouth sbal1 participa&e in cooperative testina 
requested by ACD whenever both companies qree it it necesury to ensure service 
performance, reliability and Customer serviceability. 

9l711t1.J SliM I4UC ,._,, 
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28.10 

28.10.1 

28.10.2 

BWJaa For Local Service 

BeUSouth shall bill ACD for Local Service provided by BeUSouth to ACU pui'IUinl 
to the terms of this Part. and in aceordance with the terms and eonditioru for 
CoMecrivity Billina and llecordina in Anachment 6. 

Bell South shall recopize ACD u the Customer of record for all Local Service and 
will send all notices, bills and other pertinent information directly to ACU unless 
ACU specifically requesu otherwise. 

n171f7.l , .. ,. ••uc: ,..,, 
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PART D; UNBUNDLED NE1WORJ( ELEMENTS 

29 lgtrpdyc;riqg 
This Pan II sets forth the unbundled Nerwork EJemenu that BeUSouth aarea to 
offer to ACD in accordance with iu obtiptions under Section 25 He)(3) of the Ac:t. 
The specific; tcrrns and conditions that apply to the unbuncUed NetWork Elements 
and the requiremenu for each Nerwork EJemem are described below and in the 
Network Elements Service Desaiption. Att.aclunent 2. The price for each NetWork 
Element is set forth in Pan IV of this A,areement. BeUSouth shall o1fer Network 
Elemenu to ACII u of the E!'ective Date. 

30 Upbyndlcd Network Elcgacgta 

30.1 BeiiSouth shaU o1fer NetWork EJernenu to ACD on an unbundled basis on rates, 
terms and conditions that are just, reasonable, and non-disaiminalory in aceordance 
with the tenns and conditions of this Aareement. 

30.2 BeiiSouth will permit ACII to intercoMect ACII's fac:ilities or facilities provided 
by ACII or by third Pania with eaeh ofBeUSouth's unbundled Nerwork EJernenu 
at any point desiiJWed by ACII that is teehnic:aUy feasible. 

30.3 BeiiSouth will deliver to ACII's Served Premises any interface that is techniea.l.ly 
feasible. ACIL at iu option, may desipate other interfaces throu&h the Bona Fide 
Request process delineated in Attachment 14. 

30.4 ACD may use one or more NetWork Elements to provide any feature, function, or 
service option that sueh Network Element is capable of providing or any feature, 
function. or service option that is described in the teehnieal references identified 
herein. 

30.5 BeiiSouth shaD ofFer each Network Element individually and in combination with 
any other N«wortt Element or Necwork EJemenu in order to permit ACD to provide 
Telecomnu\ieanona Serviea to iu Customers subject to the provisions of Section 
lA oft!~. Ganl Terma and Conditiona of this AareemenL 

30.6 For each NlhiiOrk Element. BeUSouth shall provide a demarcation point (e.a .• an 
intercoi...::Uoa point at a Diaitat Sipal Crou Connect or Uaht Guide Crou 
ConnKt piDII or a MaiD Diaribution Frune) and, if necaaary, ac:c:eu to such 
demarcation poinl. which ACD qrees is suitable. However, where BelJSouth 
provides c:onDauoua Networtt E11nW1ta to ACD, BellSoutb may provide the exiJtina 
interconnection~ and no demarcation point shaU a:iJt betwe-. sueb contiauous 
NetWork Elements. 

30.7 DELETED 
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30.1 The dwp usaaed to ACD to intercoMect any Network Element or Combination 
to any other Network Element or Combination provided by BeUSouth to ACD if 
BeiiSouth dO. not directJy interconnect the same rwo NttWork Elemenu or 
Combinllionl in providina any service to iu own Cuttomen or 1 BeUSouth affiliate 
(e.a .• the interconnection required to connect the Loop Feeder to an ALEC's 
collocated equipment), sba1l be cost bued. 

30.9 An1chment 2 of this Ap'eernent deseriba the Network Elemenu that ACD and 
BellSouth have identified u of the Eft'ec:tive Date of this ~ ACD and 
BeiiSouth 11f11 that the Network Elements identi8ed in Auachment 2 are not 
exclusive. Either Party may identify additional or revised Network Elements u 
necessary to improve servic:a to Customa'l, to improve netWork or service 
efficienc:iea or to accommodate chanaina technololiea. Customer demand, or 
reaul1tory requiremenu. Upon BeUSouth's identiScation of 1 new or revised 
Nerwork Element, BeUSouth shall notifY ACD of the existence of and the technic:al 
charac:teriltic:s of the new or revised Network Element. 

30.9.1 

30.9.1 

30.9.3 

30.9.4 

30.9.5 

30.9.6 

30.9.7 

30.9.1 

30.9.9 

30.9.10 

ACn shall make it's request for 1 new or revised Network Element pursuant to the 
Bona Fide Request Process identified in Section 1.1 of the General Terms and 
Conditions of this Ap'eement. Addition&Uy, if BeUSouth provides any Network 
Element that is not identified in this Apeement, to itsel( to iu own Customers, to 
a BeUSouth alfi1iale or to my other entity, BeUSouth will provide the same Network 
Element to ACD on l"'leS, terrna and conditions no less favorable to ACD than those 
provided to itself or to any other Party. Additional descriptions and requirements 
for each Network Element ue set fonh in Attachment 2. 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

DEU'J'ED 

DELETED 

DELETJ:D 

DELETJ:D 

DELETED 

nm,.,.J '"" t•uc ~' so 
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30.9.11 

30.10 

30.10.1 

30.10.2 

30.10.3 

30.10.3.1 

30.10.3.2 

30.10.4 

DELETED 

Staadardt for Network Elemeau 

BellSouth shall comply with the requiremenu set fonh in the technical references. 
as well u any performance or other requiremenu identified in tbiJ Aareement, to 
the extent that they are consistent with the areater of Bell South's actual 
performance or applicable industry stand&rda. If another Bell Conununications 
Researc:h. Inc. ("Beek:ore"). or induslry standard (e.a .• Am«ican National Standards 
Instirute ("ANSr')) technical reference or a more rec:.ent venion of such reference 
sets forth a di!'erenc requirement. ACn may request, where tec:hnicalJy feuible, that 
a di!'erem IW1dard apply by maJcina a request for such ch&nae pursuant to the Bona 
Fide Request Proc;eu identified in Section 1.1 of the General Terms and Conditions 
of this Aareement. 

If one or more of the requiremenu set forth in this Aafeement are in conftict, the 
parties shall mutually aaree on which requirement shall apply. If the parties cannot 
reach agreement, the Alternative Dispute Resolution Proeess identified in Sectioa 
16 of the General Tenns and Conditions ofthis Aareement shall apply. 

Each NetWOrk Element provided by BellSouth to ACn shall be at least equal in the 
quality of desian, performance, features, functions and other characteristics, 
including but not limited to levels and types of redundant equipment and facilities 
for power, diversity and security, that BeUSouth provides in the BellSouth network 
to itsel( BeUSouth's own Customers, to a BellSouth affiliate or to any other entity 
for the same Network Element. 

DELETED 

BeiiSouth aarees to work cooperatively with ACD to provide Network Elemenu 
that will meet Acn· s needs in providina services to its CUilomen. 

Unlal -otherwile daipated by ACD. each Network Element and the 
interconnectioaa between NetWork Elements provided by BeUSouth to ACn sh&U 
be made available to ACD oa a priority basil that il equal to or better than the 
prjoritiel thai BeUSouth provides to itlll( BeUSouth's own CUilomen, to a 
BellSouth a!lliate or to any other entity for the same NetWOrk Element. 

9117191.l SliM U15C t1Uittt 
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PARI m; ANCU.LARY FJJNCDONs 

31 lgtmdgctiog 
This Part and Attachment 3 set fonh the Ancillary Func:Lons and requirements for 
each Ancillaty Function that BelJSouth aarea to offer to ACn 10 that ACn may 
provide Telecommunication Services to iu Customers. 

32 BcUSogtb Proyialpg pC AgcWea fggcUpu 
Pan IV of this Aareernent MU fonh the pricee for such Ancillary Functions. 
BeUSouth will offer AnciUary Functions to ACU on ra&a, t1rm1 and conditions that 
are just, reasonable., and non-discriminatory and in ac:c:ordance with the tenn1 and 
conditions of this Aafeemenl. 

32.1 The Ancillary Functions that ACD hu identified u of the Effective Date of this 
Agreement are CoUOCilion, Riahts Of Way (ROW), Conduiu and Pole 
Attachmenu. ACU and BelJSouth aaree that the AnciUary Functions identified in 
this Pan m are not exclusive. Either Party may identiiY additional or revised 
Ancillary Functions u necessary to improve services to Customers, to improve 
netWork or service efficiencies or to aa:ommodate chansina technoloaies, Customer 
demand, or regulatory requirements. Upon BeUSouth's identification of a new or 
revised Ancillary Function, BelJSouth shall notify ACD ofthe existence ofand_the 
technical characteristics of the new or revised Ancillaty Function. 

ACD sJWI make its request for a new or revised Ancillary Function pursuant to the 
Bona Fide Request Process identified in Section 1.1 of the General Terms and 
Conditions of this Agreement. 

32.1 If BeUSouth provides any Ancillary Function to itsel( to its own Customers, to a 
BeUSouth aftlliate or to any other entity, BeUSouth will provide the same Ancillary 
Function to ACU at rata, terms and conditions no less favorable to ACD than those 
provided by BeUSouth to itself or to any other Party. The Ancillary Functions and 
requirements for each AncilWy Function are let fonh in Altadunent 3. 

33 Stapde)'tll for AtdQ•a fppctiqu 

33.1 Each AnciUary Function shall m-.c or aC41ed the requirements let fonh in the 
technical teAr...., u well u the perfonnance and other requirements, identified 
in. this~ If another Bell Communications Researcb, Inc. ( .. BeUcore"), or 
industry standard <•·•·· American National Standards Institute ( .. ANSI")) technical 
reference MU fbnh a cWrennt requiNmlnt. ACD may elect. where technically 
feasible, which standard lha1l apply by maJd.ni a requat for suc:h chanao pw:auant 
to the Bona F"ade Request Proceu identified in Section 1.1 of the General Terms and 
Conditions of this Aafeement. 

S2 
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33.1 Except u otherwise expressly aareed to herein, each Ancillary Function provided 
by BellSouth to ACD herein shall be at least equal in the quality of daian. 
performance. feaura, fimaions and other chancteriltict, indudina. but not limited 
to Ieveli and typeS of redundant equipment and facilida for divtniry and ~~c:why, 
that BtUSouth provid• In B.USouth nerwork to itMl( lu own Customers, iu 
aftil.iatet or any other entity. This Section il not intended to limit BellSouth's 
ability durina this Apement to ofFer to ACD nor ACD's ability to accept Aneilluy 
Functions with varyina d.,_. offeuuns, ftmctiol)llitia and chancteriltics. 

33.3 DELETED 

33.3.1 BeUSouth ..,.s to work cooperatively with ACD to provide Anc::il1ary Functions 
that wiU meet ACD's needs in providina services to iu Customers. 

33.4 Ancillary Functions provided by BellSouth to ACD shall be allocated to ACD on 
a buis that il at leut equal to that which BeUSouth provides to itsel( iu Customers. 
its affiliates or any other entity. 

n1'7"7 .. ) Sine I.UC: tnMHt 
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PART IV; PBJCING 

34 Gcocql Pdoclpla 
All services currently provided hereunder (&ne.ludina resold Local Services, 
Network Elemenu, CombinatioJU and Ancillaty Functiort) and all new and 
additional services to be provided hereunder shall be priced in accordance with all 
applicable provilioJU of the Act and the rules and orders of the FederaJ 
CommunicatioJU Conuniuion and the Florida Public Service Commiuion. 

3! Loql Scn1cc •a•k 
The rates that ACD shall pay to BeUSouth for resold Local Services shall be 
BeUSouth's ReW1 Rates leu the applicable disc:ount The foUowina discount will 
apply to all TeJec:ommunicatioJU Services available for ma.le in Florida. 

Residential Service 
Business Service: 

36 Unbyndlal Network Elcmcptl 

21.13% 
16.81% 

The prices that ACU shall pay to BellSouth for Unbundled Network Elements are 
set forth in Table 1. 

36.1 Chaqa Cor Multiple Network Elcmcgtl 
Any BeUSouth non-recurrina and recurrins charaes shall not include duplicate 
charaes or charaes for functions or activities that ACD does not need when two or 
more Network Elements are combined in a sinalc order. BeUSouth and ACD shaD 
work toaether to mutuaUy aaree upon the total non-recurrina and recurrina 
charse(s) to be paid by ACD when orderins multiple Network Elements. lf the 
panies cannot ~~fee to the total non-recurrina and recurrina charae(s) to be paid by 
ACII when orderina multiple Network Elements within sixty (60) days of the 
E!"ective Date, either pany may petition the Florida Public Service Commission to 
settle the disputed chirp or charaes. 

37 Compep11dpj Fpr CtQ apd Trapapprt TmpipadAP 
The prices tbll ACD and BeUSouth ahaU pay are let forth in Table I. 

31.1 Collocation· The prices that ACD sba1l pay to BeUSout.h are let forth in Table 2. 

31.1 RiahU-of-Way ·The prices that ACD shall pay to BellSouth an let forth in Table 
3. 

31.3 Poles, Ducts and Conduitl- 1'bl pricellhat ACD lhall pay to BeUSouth are set forth 
in Table4. 

n1"11fU ""' l'lJC ,..,. 54 
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39 Local Ngmbcr PprtabUity 
The prices for interim number ponability are set fonh in TableS. 

40 Bccpnlccl Uaaac Data 
The prices for recorded usaae data are set fonh in Table 6. 

41 Elcctrqgic Iotcdaca 
Each party shall bear iu own cost of developina and implemenrina Electronic 
Interface System~ becauJe thole l)'ltemJ will benefit all c:arri«1. If a system or 
proce11 ia developed excluaively for certain carriers. however, thole coats shall be 
recovered from the carrier who iJ requestina the cuaomiud syaem. 

tl7'11f1.l Sl 191 I.UC tn61Mt ss 
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UNBUNDLED NETWORK ELEMENTS 
Network laterfact Dnlct, Ptr Moadl SO. 76 (uuerim rail) 

Loops. lacludllll NID 
2 wire, per monda s 17.00 
NRC Fim $140.00 

NRC Add' l s 42.00 
4 wire, per month s 30.00 

NRC Fim $141.00 
NRC Add'l s 43.00 

2 wire ISDN, per month s 40.00 
NRC Fim $306.00 
NRC Add' l $213.00 

OS I. per month s 10.00 
NRC Fim $,40.00 
NRC Acld'l $46$.00 

Unbuadltd Loop CbaaatJIZIUoa SJ~tt• 
(DSI to VG) 

Per system, per month $410.00 
NRC, Fim $3,0.00 
NRC, Acld'l s 90.00 

Per voice interface, per month s 1.'0 
NRC, Fim s S.75 
NRC, Add'l s s.,o 

End Office SwUclltna 
Pons 

2 wire s 2.00 
NRC Filii $31.00 
NRC Add' l su.oo 

4 win. - SJO.OO (i.attrialll&a) 

NRC Filii $31.00 (l.attrial 11&1) 

Nlt.C Add'l su.oo (l.attrialrate) 

lwniSDN 113.00 

56 
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NRCFinl saa.oo 
NRCAdd'l S66.00 

2wireDID TBD 

NRCFinl TBD 

NRCAdd'l TBD 
4 wire ISDN 11m 

NRCFinl TBD 

NRCAdd'l TBD 

4 wue DS1 Sl25.00 

NRCFinl Slll.OO 

NRCAdd'l s 91.00 

Usage 

lnlual Minute S0.0175 

Additiooal Minute~ so.oos 
F eatutes f\mcti0111, caoabililia No additiooal--

Operator Sytt.., 

Operator Call HIDd.JiDI·SWioD A Penoe s 1.00 per llliDula 

Automated Call Handl.iq SO.I 0 _per c:all W1DJ1t 

Du-ectocy AsltlliDCe so. 25 per c:all 

DA Call Complctiaa SO.OJ per_ c:alllllllllot 

Interte~~t so.o 1 Pll' call 

Busv L1Dc Ven&alicm SO.IO per calJ 

Emeraencv InllmiPC s 1. 00 Pll' c:all 

Directory A11iatuel 

DAD...,_ ·-~lilliM SO.OOI 

JDCI8Iy SJOO.OO 

Dinclt -10 DA ..W. 

.... ..., SO.OI 
IDOIIIbly S5000.00 

NRC, ..W. -.blilb ..... Sl20.00 

DA 

IWi1lcW local cbiiiDII SIJJ.Il (llllftD ,_) 

NRC.fint Sl66.97 r...- ,..l 

S1 
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NRC. Idd'l S486.13 (iDlcrim B&t) 

IWitcbed dedicaled OS I 

Pll'mile Sl6.75 (illlftD rw> 
Dll' t.cilitY $59.75 (lDwial file) 

NRC St00.49 (illtlrim file) 

switcbed 001111D011 

ptrOAcaU S0.0003 

P11' OA caU P11' mile SO.OOOOI 

tiDdlm IWitdliDI 

perOAcall $0.00055 

Dedlca&ad Trautert 

OS I. r.cilitY---- s 59.75 

OS I. P11' mile s 1.60 

NRC St00.49 (iuwim raae) 

CotaiMII TrauDOI'I 

FICilitY tarmil'arioo. ocr MOU S0.0005 

Per mile 1111' MOU SO.OOOOJl 

Tuclea S0.00019 ocr miDula 

S!ta.U.I_ IJakl 

LiDk SS .00 1111' liDk. ocr IDOGib 

DOll• . S400.00 

LiDk Sll 3.00 
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Slaul Traufer Polall 
I SUP SO.OOOOI pet meaqt 
TCAP so.ooooc pet mnua• 
Uupsurrop&e $64.00 pet mocub 

Stnlct Coatrol Polall 
LIDI (I) TBD 
Toll Fret Dlllbut (I) TBD 
AIN, petm ...... SO.OOOOC (Interim rua) 
AIN, Service CtalioD Tools (I) TBD 
AIN Mtdiadoa (I) TBD 

Call Traasport aiiCI Tt,.ludM 
Direct EDd Offlet iDrlrcoaDicdoo S.OOl per MOU 
lntarcoanectioa 11 die TIDdtaa 
Switcb, 

• T.,._ 1Witcll + CI'IDipOit S.OOll$ ptr MOU 
• End Offtct Swla S.OOlOO pet MOU 
• CombiDed $.0032$ pet MOU 

(I) BeiiSoudl and ACIJ shall nqotiale r11t1 (or dlil otrertna. If IIJ'HIIIIDl Is DOC racbtd widsiD sixty (60) days 
of the EtreC'tive Date, either peny may_petitioa die Florida PSC to MUle tbt dilputtd elwp or eharps. 

f19U1U.oeti1711C,..,S 
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PHYSICAL AND VIRTUAL COLLOCATION 
The following are interim rates, subject to true-up based on permanent rates. Permanent rates 
will be set once BeUSouth files appropriate TSLRIC cost studies and such studies are reviewed 
and approved by the Florida PSC. 

PHYSICAL COLLOCATION 
Application- Per Arrangement/Per Location-Nonrecurring 
Space Preparation Fee - Nonrecurrina 
Space Consuuc:tion Fee - Nonrecurrins 
Cable Installation - Per Entrance Cable 
Floor Space Zone A, Per Square Foot, Per Month 
Floor Space Zone 8, Per Square Foot, Per Month 
Power Per AMP, Per Month 
Cable Support Structure, Per Entrance Cable 

POT Bay (OptionaU!oint ofTennination Bay) 
Per 2-Wue Cross- CoMect, Per Month 
Per 4-Wue Cross- CoMect, Per Month 
Per OS 1 Cross - CoMect, Per Month 
Per DS3 Cross - CoMect, Per Month 

Cross-CoMects 
2-Wire Analog, Per Month 
4-Wire Analog. Per Month 

Nonrecurring 2-wire and 4-wire 
DSI, Per Month 

Nonrecurring - First/ Additional 
053, Per Month 

No~g-F~Additional 

,$ecurity. Escort 

9l17tfU ,_. unc '"""' 

Basic- I• half hour 
Overtime - 1st half hour 
Premium· 1st half hour 

Basic - additional 
Overtime - additional 
Premium • additional 

60 

$3,100.00 
ICB 

$3,750.00 
$2,750.00 

$4.28 
$4.09 
$3.86 

$13.35 

$0.18 
$0.44 
$0.44 
$3.66 

$0.30 
SO.SO 
$9.25 
$3.07 

$113.75/14.25 
$39.64 

$113.75/14.25 

$41.00 
$48.00 
s.s.s.oo 

S2S.OO 
$30.00 
$35.00 
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VIRTIJA.L COLLOCATION 

Rates tariffed by BeUSouth in its FCC Tariff No. 1, Section 20. 
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RIGHTS OF WAY 

TABLE J 

BellSouth shall provide access to rights-of-way at rates that are consistent with Section 224 of 
the Telecommunications Act of 1934. 

9117197.3 S1091 13l7C 913619'' 62 
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POLE ATTACHMENTS, CONDUIT AND DUcr OCCUPANCY 

Pole Attachment 
Conduit, per foot 
Work performed by BeUSouth Employee, per hour 

9171191.1 'lOft Ul7C 97Mml 
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$4.20 per attachment. per year 
SO.S6 per foot, per year 
Labor rate u developed in accordanu 
with FCC Acxountina Rules for work 
performed by BeUSouth employees. 
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LOCAL NUMBER PORTABn.ITY 

ACII and BellSouth shaU pay iu own costs in the provision of interim number ponability. ACII 
and Bell South shall trade their costs of providins interim number ponability with suffici~t 

detail to verify the costs, in order to facilitate the Florida PSC's consideration of recovery of 
these costs in Docket No. 950737-TP. 
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· (Interim Rata Peadia1 Further Nqotiatioa) 
8ECORQED USAGE DATA 

Regarding Services (only applied to unbundled 
operator services messages), per message 

Message Distribution, per message 

Transmission, per message 

'1291S'TU 60"1 I 6liC tmlt" 
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$.008 

$.004 

$.001 

TABLE 6 
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42. Execution oftbe Interconnection Agreement by either Pany does not confirm or infer that the exec:ntina Party qrees with any decision(s) issued pursuant to the Telecommunications Act of 1996 and the consequences of those decisions on specific language in this Agreement. Neither Patty waives iu rights to appeal or otherwise challenge any such decision(sj and each Party reserves all of its rights to pursue any and alllepl and/or equitable remedies, including appeals of any such decilion(s). If such appeals or challenges result in changes in the decision(s), the Parties qree that appropriate modifications to this Asreement will be made promptly to make its terms consistent with those changed decision(s). 

IN WITNESS WHEREOF, the Parties have executed this Asreement1' throuah their authorized representatives. 

AMERnCCHCO~CATIONS 
INTERNATIONAL, INC. 

By~~ atriekfley 
President 

__ 0..J-.6_? ____ , 1998 
Date 

DUPLICATE ORIGINAL 

BELLSOUTH 
TELECOMMUNICATIONS, INC. 

1' For purposes of exercisin& its Section 2S2(i) rights, ACD has dected to utilize the 
AT&T/BeUSouth Interc:oMection A&reement for Florida 

91711 f1 .l SlOtt llZ1C f1HitSS 
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ALIEBNATM DISPUTE BESOLUTION 

Pyrgolt 

Attachment 1 
Page 1 

Attachment 1 provides for the expeditious, economiw, and equitable resolution of 
disputes between BeiiSouth and ACD arisin11 under this Apeement. 

Euluatve Be•• 
Ne11otiation and arbitration under the procedures provided herein shall be the 
exclusive remedy for all disputes between BeiiSouth and ACD arisina under or 
related to this Aareement includina its breach, except for: (i) disputes arisina 
pursuant to Attachment 6, Connectivity Billin11; and (ii) disputes or manm for which 
the Telecommunications Act of 1996 specifies a panicular remedy or procedure. 
Except as provided herein. BeiiSouth and ACD hereby renounce all recourse to 
litigation and agree that the award of the arbitrators shall be final and subject to no. 
judicial review, except on one or more of those arounds specified in the Federal· 
Arbitration Act (9 USC §§ 1 ~B), as amended. or any successor provision thereto. : 

If. for any reason. certain claims or disputes are deemed to be non-arbitrable, the 
non-arbitrability of those claims or disputes shall in no way affect the arbitrability 
of any other claims or disputes. 

If, for any reason, the Federal Communications Commission or any other federal or 
state regulatory agency exercises jurisdiction over and decides any dispute ~lated 
to this Agreement or to any BellSouth tariff and. as a result. a claim is adjudicated 
in both an aaency proceedin& and an arbitration proceedina under this Attachment 
I, the followina provisions shall apply: 

To the extent requimi by law, the qency rulinll shall be bindin& upon the Parties for 
the limited purposes of reauJation within the jurisdiction and authority of such 
aaency. · -

The arbitration rullna rendered punuant to this Attac:hment 1 shall be bindina upon 
the Parties for purposes of establishin& their respective c:ontrKNal ripts and 
9bliprions~tbis Apeement. and for all other pwposes not expressly precluded 
by such •aenc:Y nW.na. 

9l7711W J ' liM 170K tTUitSJ 
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laforme[Raolutioa of Dlspuln 

Attachment I 
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The Parties to this Agreement shall submit any and all disputes between BellSouth 
and ACll for resolutioa to an Inter-Company Review Board consistina of one 
representative &om ACII at the Director-or·above level and one representative &om 
BellSouth at the Vice·President-or·above level (or at such lower level as each Party 
may designate). 

3.1 The Parties may enter into a settlement of any dispute at any time. 

4 lnitietioa of IQ Arbltntiog 

Except for Disputes Aft'ectina Service, if the Inter-Company Review Board is unable 
to resolve the dispute within thirty (30) days (or such lonaer period as apeed to in 
writing by the Parties) of such submission. and the Parties have not otherwise entered 
into a settlement of their dispute, either Party may initiate an arbitration in 
accordance with the CPR Institute for Dispute Resolution ("CPR") Rules for: 
Non· Administered Arbitration and business disputes ("the CPR Rules"). 

If the Inter-Company Review Board provided for in Section 3 of this Attachment 1 
is unable to resolve a Dispute Affecting Service within two (2) business days (or 
such longer period as agreed to in writing by the Parties) of such submission. and the 
Panies have not otherwise entered into a settlement of their dispute, either Party, 
may, through its representative on the Inter·Company Review Board, request 
arbitration of what in good faith is believed to be a Dispute Affecting Service in 
accordance with the requirements of Section 9 of this Attachment I, with the consent 
of the other pany, which consent shall not be unreasonably withheld. Any dispute 
not resolved in accordance with Section 9 of this Attachment I shall be resolved as 
if it were not a Dispute Affecting Service. 

S Govemjgc Ruin for Arbltntlog 

5.1 The rules set fonh below and the CPR Rules shall aovem all arbitration proceedings 
'initiated jNnuant to this Attachment; however, such arbitration proceedings shall not . 
be CODducted under the auspices of the CPR Rules unless the Parties mutually agree. 
Where IDY oftbe rules set forth her.ein conflict with the rules of the CPR Rules, the 
rules set forth in this Attachment shall prevail. 
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6 Aggointment and Removal or Arbitnton Cor the Diagutn other than the 
Disgutn AUecda• Serytce Proecu 

6.1 Each arbitration conducted pursuant to this Section shall be conducted before a panel 
of three Arbitrators, each of whom shall meet the qualifications set fonh herein. 
Each Arbitrator shall be impartial, shall not have been employed by or affiliated with 
any of the Parties hereto or any of their respective Aftiliates and shall possess 
substantiallepl, accountina. telecommunications, business or other professional 
experience relevant to the issues in dispute in the arbitration as stated in the notice 
initiatina such proceedina. The panel of arbitrators shall be selected as provided in 
the CPR Rules. 

6.2 The Parties may, by mutual written agreement, remove an Arbitrator at any time, and 
shall provide prompt written notice of removal to such Arbitrator. 

6.3 In the event that an Arbitrator resigns, is removed pW'S\Wlt to Section 6.2 of this 
Attachment I, or becomes unable to discharge his or her duties, the Parties shall, by" 
mutual written Agieement, appoint a replacement Arbitrator within thirty (30) days: 
after such resignation. removal, or inability, unless a different time period is mutually: 
agreed upon in writing by the Parties. Any matters pendina before the Arbitrator at 
the time he or she resigns, is removed. or becomes unable to dischar&e tus or her 
duties, will be assigned to the replacement Arbitrator as soon as the replacement 
Arbitrator is appointed. 

6.4 Deleted 

7 Qyties and Powen of the Arbjtnton 

The Arbitrators shall receive complaints and other permitted pleadings, oversee 
discovery, administer oaths and subpoena witnesses pursuant to the United States 
Arbitration Act,.hold hearinas, issue decisions, and maintain a record of proceedings. 
The Arbitrators shall have the power to award any remedy or relief that a court with 
"jurisdiction over this Aareement could order or grant, includina. without limitation. 
the awardina of damages, pre-judament interest. specific perfonnance of any 
obliption created under the Aareement, issuance of an injunction. or imposition of 
sanctions for abuse or fiustration of the arbitration process, except that the 
·Arbitrators may not: (i) award punitive damaaes: (ii) or any remedy rendered 
unavailable to the Parties pursuant to Section 10.3 of the General Tenns and 
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Conditions of the Agreement; or (iii) limit, expand, or otherwise modify the terms 
of this Agreement. 

8 Dlacovea 1nd Proceeding 

8.1 BellSouth and ACD shall attempt, in aood faith. to qree on a plan for _discovery. 
Should they fail to qree, either Bell South or ACD may request a joint meeting or 
conference call with the Arbitrators. The Arbitrators shall resolve any disputes 
between BeUSoutb and A CD. and such resolution with respect to the scope, manner, 
and timing of discovery shall be final and binding. 

8.2 The P~es shall facilitate the arbitration by: (i) makina available to one another and 
to the Arbitrators. on u expedited a buis u is practicable, for examination. 
deposition, inspection and extraction all documents, books. records and personnel 
under their control if detennined by the Arbitrators to be relevant to the dispute; (ii) 
conductina arbitration hearinp to the areatest extent possible on successive days; 
and (iii) observina strictly the time periods established by the CPR Rules or by the 
Arbitrators for submission of evidence or briefs. · 

9 Resolution of Disputes Affecting Service 

9.1 Purpose 

This Section 9 describes the procedures for an expedited resolution of disputes 
between BellSouth and ACD arising under this Agreement which directly affect the 
ability of a Party to provide uninterrupted, hi&h quality services to its customers at 
the time of the dispute and which cannot be resolved using the procedures for 
informal resolution of disputes contained in this attachment of the Agreement. 

9.2 Apppointment and Removal of Arbitrator 

9.2.1 A sole Arbitrator will preside over each dispute submitted for arbitration under this 
· Scctiori 9. 

9.2.2 The Parties sball appoint three (3) Arbitrators who will serve for the tenn of this 
Agreement. unless removed pursuant to Section 9.2.3 of this Attachment 1. The 

· appoimment IDd tbe order in which Arbitrators shall preside over Disputes Affecting 
Service will be mlde by mutual agreement in writing within thirty (30) days after the 
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9.2.3 The Parties may, by mutual written agreement. remove an Arbitrator at any time, and 
shall provide prompt written notice of removal to such Arbitrator. 

9.2.4 In the event that an Arbitrator resip, is removed pursuant to Section 9.2.3 of £his 
Attachment 1, or becomes unable to discharae his or her duties, the Parties shall, by 
mutual written Apement, appoint a replacement Arbitrator within thirty (30) days 
after such resignation. removal. or inability, unless a different time period is mutually 
agreed upon in writina by the Parties. Any matters pendina before the Arbitrator at 
the time he or she resigns, is removed. or becomes unable to discbarae his or her 
duties, will be assigned to the Arbitrator whose name appears next in the alphabet. 

9.3 Inittattoa of Dlsputa Aff'ectta1 Service Proceu. 

9.3.1 A proceedina for arbitration under this Section 9 will be commenced by a Party. 
("Complaining Party") after followina the process provided for in Section 4 of this· 
Attachment 1 by filina a complaint with the Arbitrator and simultaneously pro vi dina: 
a copy to the other Party ("Complaint"). 

9.3.1 Each Complaint will concern only the claims relating to an act or failure to act (or 
series of related acts or failures to act) of a Party which affect the Complaining 
Party's ability to offer a specific service (or group of relate<i services) to its 
customers. 

9.3.3 A Complaint may be in letter or memorandum form and must specifically describe 
the action or inaction of a Party in dispute and identify with particularity how the 
complainina Party's service to its customers is affected. 

9.4 Response to Complaint 

A respoGI8 to the Complaint must be filed within five (S) business days after service 
·of the Complaint. 

9~ Reply to ComplaJDt 

A reply is pennitted to be filed by the Complainina Party within three (3) business 
days of service of the response. The reply must be limited to those matters raised in 
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The Parties shall cooperate on discovery matters as provided in Section 8 of this 
Attachment 1, but followina expedited procedures. 

9.7 Hearia1 

9. 7.1 The AJbitrator wiU schedule a hearin& on the Complaint to take place within twenty 
(20) business days after service of the Complaint. However, if mutually IIJ'eed to 
by the Parries, a hearina may be waived and the decision of the Arbitrator will be 
based upon the papers filed by the Parries. 

9.7.2 The hearina will be limited to four (4) days. with each Party allocated no more than 
two (2) days, includina cross examination by the other Party, to present its evidence . 
and arguments. For extraordinary reasons, including the need for extensive · 
cross-examination, the Arbitrator may allocate more time for the hearing. 

In order to focus the issues for purposes of the hearina. to present initial views 
concerning the issues. and to facilitate the presentation of evidence. the Arbitrator 
has the discretion to conduct a telephone prehearing conference at a muruaJly 
convenient time, but in no event later than three (3) days prior to any scheduled 
hearing. 

Each Party may introduce evidence and call witnesses it has previously identified in 
its witness and exhibit lists. The witness and exhibit lists must be furnished to the 
other Party at least three (3) days prior to commencement of the hearing. The 
witness list will disclose the substance of each witness' expected testimony. The 
exhibit list will identify by name (author and recipient), date, title and any other 
identifyina cbanctcristics the exhibits to be used at the arbitration. Testimony from 
y.ritnesses..not listed oa the witness list or exhibits not listed oa the exhibit list may 
not be presented ia the hearina. 

9.7.3 The Partica will make reasonable effons to stipulate to wtdisputcd facts prior to the 
~ oftbe bariq. 

9.7.4 Witnesses wiU testiJY under oath and a complete transcript of the proceeding. 
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together With all pleading$ and exhibits, shall be maintained by the Arbitrator. 

9.8 Decisioa 

9.8.1 The Arbitrator will issue and serve his or her decision on the Parties within five (S) 
business days of the close of the hearing or receipt of the hearing transcript, 
whichever is later. 

9.8.2 The Panies agree to take the actions necessary to implement the decision of the 
Arbitrator immediately upon receipt of the decision. 

10 Pdvilga 

10.1 Although conformity to certain legal rules of evidence may not be necessary in 
connection arbitrations initiated pursuant to this Attachment, the Atbitraton shall. 
in all cases, apply the attorney-client privilege and the work product immunity. 

1 O.l At no time, for any purposes. may a Party introduce into evidence or inform tbe­
Arbitraton of any statement or other action of a Party in connection with: 
negotiations between the Parties pursuant to the Informal Resolution of Disputes 
provision of this Attachment l . 

11 Location of Hearinc 

12 

Unless both Parties agree otherwise, any hearing under this Attachment 1 shall take 
place in Atlanta. Georgia. 

Decjsjoq 

The Arbitrator(s) decision and award shall be final and binding. and shall be in 
writing unless _the Parties mutually agree to waive the requirement of a written 
opinion. Judgment upon the award rendered by the Arbitrator(s) may be entered in 
-any coW'r havin1jurisdiction thereof. Either Party may apply to the United States 
Dislrid Comt for the district in which the bearing occuned for an order enforcing the 
decisioa. Except for Disputes ~ecting Service, the Atbitraton shall make their 
decision within ninety (90) days of the initiation ofproceedinp punuant to Section 
.4 of this AttKbment, unless the Parties mutually qree otherwise. 
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13.1 The Arbitrator(s) fees and expenses that are directly related to a panicuJar 
proceeding shall be paid by the losina Party. In cases where the Arbitrator(s) 
determines that neither Party has. in some material respect, completely prevailed or 
lost in a proceedina. the Arbitrator(s) shall, in his or her discretion, apportion 
expenses to reflect the relative success of each Party. Those fees and expenses not 
directly related to 1 panicular proceedina shall be shared equally. ln the event that 
the Parties settle a dispute before the Arbitrator(s) reaches 1 decision with respect to 
that dispute, the Settlement Apeement must specify how the Arbitrator(s') fees for 
the particular proceeding will be apportioned. 

13.2 In an action to enforce or confirm a decision of the Arbitrator(s), the prevailin& Party 
shall be entitled to its reasonable attorneys' fees, expert fees, costs, and expen.ces. 

14 Confidentiality 

14.1 BellSouth, ACU. and the Arbitrator(s) will treat any arbitration proceeding, includina · 
the hearings and conferences, discovery, or other related events, as confidential, : 
except as necessary in connection with a judicial challenae to, or enforcement of. an 
award, or unless otherwise required by an order or lawful process of a coun or 
governmental body. 

14.2 In order to maintain the privacy of all arbitration conferences and hearings, the 
Arbitrator(s) shall have the power to require the exclusion of any person, other than 
a Party, counsel thereto, or other essential persons. 

14.3 To the extent that any information or materials disclosed in the course of an 
arbitration proceedina contains proprietary or confidential information of either 
Party, it shall be safeauarded in atcordance with Section 18 of the General Terms 
and Conditions of the Agreement. However, nothina in Section 18 of the General 
Terms and CoDditions of the Apeement shall be constnled to prevent either Party 
&om dilclosina tbe other Party's Information to the Arbitrator in connection with or 
in anticipation of an arbitration proceedina. In addition, the Arbitraton may issue 
orders 10 protect 1be confidentiality of proprietary information, trade secrets, or other 
sensitive informatioa. 
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issue ordel's to protect the confidentiality of proprietary information. trade secrets, 
or other sensitive information. 

15 Scajcc oC Procna 

Except u provided in Section 9.3.1 of this Attacbment I, service may be made by 
submitting one copy of all pleadinp and anachmenu and any other docurnents 
requiring service to each Party and one copy to the Arbitrator. Service shall be 
deemed made (i) upon receipt if delivered by hand; (ii) after three (3) business days 
if sent by first clus U.S. mail; (ill) the next business day if sent by overnight courier 
service; or (iv) upon confirmed receipt if transmitted by facsimile. If service is by 
facsimile, a copy shall be sent the same day by hand delivery, first class U.S. mail, 
or overnight courier service. 

15.1 Service by ACU to BeUSouth and by BeiiSouth to ACD at the address designated 
for delivery of notices in this Agreement shall be deemed to be service to 
BeliSouth or ACll, respectfully. 
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2.1.1 

2.1.2 

2.2 

2.1.1 

1.2.1.1 

l .l.l.l 

2.2.1.3 

SERVICE DESClUPJ]ON; UNIUNPLED NllWOBJC ELEMENTS 

lptmdgctlop 

This Attachment seu fonh the descriptions and requirements for unbundled 
network elemenu that BeUSouth aareet to offer to ACD under thia Aartement. 

Loop CqmblpedAD 

The Loop or Loop Combination is a combination of the network intetface device 
(NID). loop distribution and loop feed•. with or without a loop 
concentrator/multiplexer. The loop is the physical medium or functional path on 
which a subscnDer's traffic (multiplexed or non.multiplcxed. concentrated or 
non-concentrated) is carried &om the MDF. DSX. LGX or DCS in a central 
office or similar environment (includina remote switchina modules) up to the 
termination at the NID at the customer's premise. 

The provisionina of service to a a&Stomer will require c:ro~ffice cablins and 
cross-coMectiona within the central office to coMect the loop to a local switch 
or to other transmission equipment in co-located space. These cables and cross­
connections may be considered pan of the loop, the switch or other transmission 
equipment. or u a separately tariffed element. 

TeebniceJ Requiremeou 

The Loop or Loop Combination shall be capable of perfonnina transmission and 
silft&lina fimctiou UIOciated with all loc:al services indudina the foUowina 
(whenever llleded by ACD and wherever available in the BeUSoutb network, to 

· provi4!t ead-to-end service capability to ACD's customer): 

2-wire voice pde buic telephone .avic:a; 

2-wnlSDN; 

2-wire CENTREX; 
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2.2.1.4 

2.2.1.! 

2.2.1.6 

2.2.1.7 

2.2.1.8 

2.2.1.9 

2.2.2 

2.2.2.1 

2.2.2.2 

2.2.2.3 

2.2.2.4 

2.2.2.! 

2 and ~wire PBX lines or trunks; 

2 and 4-wire voice grade private lines and foreign exchange lines; 

4-wire digital data (2.4Kbps through 64Kbps and n times 64Kbps (where n ~ 
24); 

4-wire DSI (switched or private line); 

DS-3 rate private lines; and 

Optical SONET OC-n rate private lines. 

The alternatives for the unbundled loop combination include but are not limited 
to: 

Copper twisted pair loop from the NID at the customers premise to the MDF in : 
the LEC local serving office (LSO). 

Copper twisted pair distribution from ~ NID at the customer's premise to a loop 
concentrator/multiplexer located external to the LSO, with metallic T1 or fiber 
feeder from the concentrator/multiplexer to an MDF or DSX frame in the LSO 
(see loop concentrator/multiplexer section for possible variations). 

Whenever available in the BeUSouth network, BeUSouth will provide Hybrid 
fiber coax loop that consists of coax cable from an NIDINIU at the customer's 
premise to a fiber node, fiber cable from the fiber node to a Host Digital 
Terminal (6DT) in the LSO, and DSls from the HDT to a DSX frame in the 
LSO. 

DS1 rate loop over a metallic Tl or optical SONET/uynchronous network 
&ci1ily &om the NID at the aiStOiners premise to a DSX frame in the LEC LSO. 

DSJ rate loop over optical SONET/uynchronous network fAcility from the NID 
at the customer's premise to a DSX frame or DCS in the LEC LSO. 
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2.2.2.6 

2.2.2.7 

2.2.2.1 

2.2.2.9 

2.2.3 

2.2.3.1 

2.2.3.2 

2.2.3.3 

2.2.3.4 

SONET OC-n rate loop &om the NID at the customer's premise to a Lightsuide 
Cross-coMect (LGX) or DCS in the LSO. 

Services supported by the loop combinations will include POTS, CENTREX. 
basic rate ISDN, analoa PBX. voice aracfe private line, and diaiW data (up to 64 
Kbls). Additional services may include digital PBXt, primary rate ISDN, N" 
64Kb/s, and OS IIDS3 and SONET private linea. 

The loop combination must support the transmission, sipallna, performance and 
interface requirements of the services to be provided over it. It is recognized that 
the requirements of difrerent services are difrerent, and that a number of types 
or grades of loops are requited to support these services. Services provided over 
the loop by ACU will be consistent with industry standards. 

In some instances, ACU will require acceu to copper twisted pair loop 
combination u~ettered by any intervenina equipment (e.a. filters. load coilt, · 
range menders, etc.). so that ACll can use the loop combination for a variety of: 
services by attaching appropriate terminal equipment at the ends. ACll will : 
determine the type of service that will be provided over the loop combinat!on. 

The Loop Combination shaD be provided to ACll in accordance with the 
following Technical References: 

BeUcore TR-NWT -OOOOS7, Functional Criteria for Digital Loop Carrier Systems, 
Issue 2, January 1993. 

Bellcore TR-NWT -000393, Generic Requirements for ISDN Buic Access 
Digital Subscriber Lines. 

ANSI Tl.l06- 1988, American National Standard for Telecommunications · 
DiaitlfHierarchy- Optical Interface Speci.ficationa (SinaJe Mode). 

ANSI Tl.lO!- 199~. American National Standard for Telecommunicationa ­
Synchronous Oplical Network (SO NET) - Basic Delc:ription including Multiplex 
Structure, Rates and Formats. 
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2.2.3.S 

2.2.3.6 

2.2.3.7 

2.2.3.8 

2.2.3.9 

2.2.3.10 

2.2.3.11 

2.2.3.12 

2.2.3.13 

2.2.3.14 

2.2.3.1S 

2.2.3.16 

2.2.3.17 

2.2.3.11 

2.2.3.19 

Af.ISI Tl.102 - 1993, American National Standard for Telecommunications -
Digital Hierarchy • Electrical Interfaces. 

ANSI T1.403 - 1989, American National Standard for Telecommunications -
Carrier to Customer Installation, OS 1 Metallic Interface Specification. 

Bellcore GR-2.53-CORE, Synchronous Optical Network Systems (SONET), 
Common Generic Criteria. 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

Bellcore TR-TSY-000008, Digital Interface Between the SLC 96 Digital Loop 
Carrier System and a Local Digital Switch. Issue 2, August 1987. 

Bellcore TR-NWT-000303, Integrated Digital Loop Carrier System Generic 
Requirements, Objectives and Interface, Issue 2, December 1992; Rev.l, 
December 1993; Supplement 1, December 1993. 

Bellcore TR-TSY -000673, Operations Systems Interface for an IDLC System. 
(LSSGR) FSD 20-02-2100, Issue 1, September 1989. 

DELETED 

DELETED 

DELETED 
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4.1 

4.1.1 

4.1.1.1 

4.1.1.1.1 

4.1.1.1.1 

4.1.1.1.3 

lgtar;atcd Dl&ital Loop Carricn 

Where BeUSouth uses integrated Digital Loop Carrier (DLCs) systems to provide 
the local loop, BeUSouth will make alternative arransemenu to permit ACll to 
order I contiguous unbundled loc:alloop. These arranaemenu must provide ACll 
with the capability to serve aU of BeUSouth's Customers at the same level 
BeUSouth provides itself. 

Loop Distribudoa 

Loop Distribution is composed of two distinct component parts: a Network 
Interface Device and Distribution Media. Each component part is defined in 
detail below. 

Network IDterf'ace Device 

Denafdoa 

The Network Interface Device (NID) is a sinsJe.line tennination device or thal : 
ponion of a multiple-line termination device requited to terminate a sinsJe line : 
or circuit. The fundamental function of the NID is to establish the official 
network demarcation point between a carrier and its end-user customer. The 
NID features two independent chambers or divisions which separate the service 
provider's network &om the customer's inside wiring. Each chamber or diviiion 
contains the appropriate coMec:tion points or posts to which the service provider, 
and the end-user customer each make their coMec:tions. The NID provides a 
protective ground coMec:tion, and is capable of tenninating cables such as 
twisted pair cable. 

BeJISouth shall allow ACll to access the customer's inside wiring. Such access 
may take place throuah either of the foUowins: 1) allow ACll to use any existing 
capacity on BeUSouth's NID; or 2) in instances where spue capacity does not 
exist, ACll may coMect its NID to BeUSouth's NID only in adherence with the 
FCC Nles reprdinaa NID to NID arrangement, until such time u appropriate 
guidelines for cormec:tion to the NID ue developed and incorporated within the 
National Electric Safety Code. 

W'rth respect to ndtiple.line termination devices, ACll shaD specify the quantity 
ofNIDs it requires within such device. 

Figure 1 shows a schematic of a NID. 
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Figure 1- Network Interface Device 
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4.1.1 

4.1.2.1 

4.1.1.1 

4.1.2.3 

4.1.2.4 

4.1.2.! 

4.1.2.6 

4.1.3 

4.1.3.1 

4.1.3.2 

4.1.3.3 

4.1.3.3.1 

ATTACHMENT A 
Tecbaical Requireme.atJ 

The Network Interface Device shall provide a clean, accessible point of 
coMection for the inside wiring and for the Distribution Media and shall 
maintain a coMection to ground that means the requiremenu set forth below. 

The NID shall be capable of transferring electrical analog or digital signalr. 
between the customer's inside wiring and the Distribution Media. 

All NID posts or coMecting points shall be in place, secure, usable and free of 
any rust or corrosion. The protective ground coMection shall exist and be 
properly installed. The around wire will also be free of rust or corrosion and 
have continuity relative to ground. 

The NID shall be capable of withstanding all normal lcx:al environmental 
variations. 

Where the NID is not located in a larger, secure cabinet or closet, the NID shaD · 
be protected from physical vandalism. The NID shall be physically accessible : 
to ACD designated personnel. In cases where entrance to the customer premises · 
is required to give access to the NID, ACU shall obtain entrance permission 
directly from the customer. 

BeUSouth shaU offer the NID together with, and separately from the Distribution 
Media component of Loop Distribution. 

Interface RequiremeatJ 

The NlD shall be the interface to customers' premises wiring for alternative loop 
technologies. 

BeUSouth shan permit ACU to remove any existing terminations to the NID and 
repl8ce them with terminations designated by ACD. BeUSouth shall not remove 
or alter customer inside wiring. 

The NID sbaD be equal to or better than all of the requiremenu for NIDs set forth 
in tbe followina technical references: 

BeUcore Technical Advisory TA-TSY-000110 •customer Premises or Network 
Ground Ware•; 

9l7123U SI19111UC tn61Mt 
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4.1.3.3.1 

4.1.3.3.3 

4.1.3.3.4 

4.1.3.3.! 

4.2 

4.2.1 

4.2.1.1 

4.2.1.2 

4.2.2 

4.2.2.1 

ATTACHMENT A 
.t:Sellcoie lienenc Requarement GR-49-CORE "Generic Requirements for 
Outdoor Telephone Network Interface Devices"; 

Bellcore Technical Requirement TR-NWI'-00239 "Indoor Telephone Network 
Interfaces"; 

BeUcore Technical Requirement TR-NWI' -000937 "Generic Requirements for 
Outdoor and Indoor Building Entrance"; and 

BeUcore Technical Requirement TR-NWT-000133 "Generic Requirements for 
Network Inside Wttina". 

Distributioa Media 

Any request by ACn for unbundlina of Distribution Media will be made 
pursuant to the Bona Fide Request Process identified in Section 1.1. of the 
General Terms and Conditions. 

Defiaitioa 

Distribution Media provides coMectivity between the NID component of Loop 
Distribution and the terminal block on the customer-side of a Feeder Distribution 
Interface (FDI). The FDI is a device that terminates the Distribution Media and 
the Loop Feeder, and cross-coMects them in order to provide a continuous 
transmission path between the NID and a telephone company central office. For 
loop plant that contains a Loop Concentrator/Multiplexer, the Distribution Media 
may tenninate at the FDI (if one ex.ists), or at a tennination and cross-coMect 
field associated with the Loop Concentrator/Multiplexer. This termination and 
cross-coMec:t field may be in the fonn of an outside plant distribution closure, 
remote terminal or fi~ node, or an underground vault. 

The Distri~on Media may be copper twisted pair, coax cable, or single or 
multi-mode fiber optic cable. A combination that includes two or more of these 
media 1s abo possible. In ccnain cases, ACn shall require a copper twisted pair 
Distribution Media even in instances where the Distribution Media for services 
thal BeUSouth otfers is other~ a copper facility. 

Requlremeatl for AD Dlstributioa Media 

Distribution Media shall be capable of transmittina sipals for the following 
services (u needed by ACn to provide end-to-end service capability to its 
customer): 

927'7ll4.l 'lmiTUC 9136ttSS 



ORDER NO. PSC- 98 -1 328 - FOF- TP 
DOCKET NO. 980891 - TP Attachment 2 

Page9 PAGE 92 ATTACHMENT A 
4.2.2.1.1 2-wire yoice grade basic telephone services; 

4.2.2.1.2 

4.2.2.1.3 

4.2.2.1.4 

4.2.2.1.! 

4.2.2.1.6 

4.2.2.1.7 

4.2.2.2 

4.2.2.3 

4.2.2.4 

4.2.2.! 

4.2.2.!.1 

4.2.2.! .2 

4.2.2.6 

2-wire ISDN; 

2-wire CENTREX; 

2 and 4-wire PBX lines or trunks; 

2 and 4-wire voice grade private lines and foreian exchange lines; 

4-wire digital data (2.4Kbps through 64Kbps and n times 64Kbps (where n ~ 
24);and 

4-wire DSI (switched or private line). 

Distribution Media shall transmit all sipaling meuaaes or tones. Where the 
Distribution Media includes any active elements that terminate any of the 
signaling messages or tones, these messages or tones shall be reproduced by the . 
Distribution Medii at the interfaces to an adjacent Network Element in a formal · 
that maintains the integrity of the signaling messages or tones. · 

Distribution Media shall suppon functions usociated with provisioning. 
maintenance and testing of the Distribution Media itseU: u well as provide 
necessary access to provisioning. maintenance and testing functions for Network 
Elements to which it is associated. 

Distribution Media shall provide performance monitoring of the Distribution 
Media iuel( as weU as provide necessary access for performance monitoring for 
Network Elements to which it is associated. 

Distribution Media shall be equal to or better than all of the applicable 
requiremenu set fonh in the foUowing technical references: 

Belkore Til· TSY -OOOOS7, Functional Criteria for Digital Loop Canier Systems; 
and . -

Bellcore TR.-NWT-000393, Generic Requirements for ISDN Basic Access 
Dip.J Subscriber Lines. 

BeUSouth shaD provide ACU with physical acceu to, and the right to coMec:t to, 
theFDI. 
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4.2.2.6.1 

4.2.3 

4.2.4 

4.2.4.1 

4.2 .... 2 

4.2.4.3 

4.2.! 

4.2.!.1 

4.2.!.2 

4.2.6 

4.2.6.1 

4.2.6.2 

ATTACHMENT A 

BellSouth shall offer Distribution Media together with, and separately from the 
NID component of Loop Distribution. 

Additional Requiremeau ror Special Copper Diltributioa Media 

In addition to Distribution Media that supporu the requirements in Section 
4.2.2 (above). ACll may designate Distribution Media to be copper twisttd 
pair which are unfettered by any intervening equipment (~.g., filters, load 
coils, range extenders) so that ACll can use these loops for a variety of 
services by attaching appropriate terminal equipment at the ends. 

Additional Requiremeatl ror Fiber Diltributioa Media 

Fiber optic cable Distribution Media shall be capable of transmitting signals for 
the following services in addition to the ones under Section 4.2.2.1 above: 

DSJ rate private line service; 

Optical SONET OC-n rate private lines (where n is defined in the technical. 
reference in Section 5.2.4.4 of this Attachment 2; and 

Analog Radio Frequency based services (e.g .• Cable Television (CATV) 

Additional Requirements for Coaxial Cable Distribution Media 

Coaxial cable (coax) Distribution Media shall be capable oftransrrutting signals 
for the following services in addition to the ones under Section 4.2.2.1 above: 

Broadband data. either one way or bi-directional, symmetric or asymmetric, at 
rates betWeen l .S Mbls and 45 Mbls; and 

Analog Radio Frequency based services (e.g. CATV). 

IDted'ace RequiremeatJ 

Sipal triDifers betWeen the Distribution Media and the NID and an adjacent 
Network Element shall have levels of degradation that are within the 
performance requirements set forth in Section 16.2 of this Attachment 2. 

Distribution Media shall be equal to or better than each of the applicable 
interface requirements set fonh in the following technical references: 
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4.1.6.1.1 

4.1.6.1.1 

4.1.6.1.3 

4.2.6.2.4 

4.1.6.1.5 

4.1.6.1.6 

4.2.6.1.7 

5 

5.1 

5.1.1 

ATTACHMENT A 

Bellcore TR.-NWT-000049, Generic Requirements for Outdoor Telephone 
Network Interface Devices, Issued December 1,1994; 

BeUcore TR.-NWT -000051, Functional Criteria for Digital Loop Carrier Systems, 
Issued January 1, 1993; 

Bellcore TR.-NWT-000393, "Generic Requirements for ISDN Buic Acr..ess 
Digital Subscriber Lines"; 

Bellcore TR.-NWT -000253, SONET Transpon SystemJ: Common Criteria (A 
module ofTSGR. FR-NWT -000440), Issue 2, December 1991; 

AT&T Data Communications Technical Reference TR. 62310, DSO Digital Local 
Channel Description and Interface Specification, Auaust 1993; Also Addendum 
1 and Addendum 2; 

AT&T Technical Reference TR 62411, ACCUNET Tl .S Service Description and . 
Interface Specification, December 1990; Addendum 1, March 1991; Addendum · 
2, October 1992; and 

AT&T Technical Reference TR 62421, ACCUNET Spectrum ofDigital Services 
Description and Interface Specification, December 1989; AJso TR 62421 A 
Addendum 2, November 1992. 

Loop Conccntntor/MultiplcJCr 

Any request by ACll for unbundling the Loop Concentrator/Multiplexer wiU be 
made pursuant to the Bona Fide Request Process identified in Section 1.1. of the 
General Terms and Conditions. 

Dcftnitioa 

The Loop Cor.ceua ator/Multiplexer is the NetWOrk Element that: ( 1) aggregates 
lower~ rate or bandwidth signals to higher bit rate or bandwidth signals 
(rmltipJexina); (2) disagreaates higher bit rate or bandwidth sipals to lower bit 
rate or bandwidth signals ( demultiplexing); (3) agreptes a speci.tied number of 
signals or channels to fewer channels (concentratina); (4) performs signal 
conversion, includina encodina of signals (•.g .• analoa to digital and digital to 
analoa signal conversion); and (S) in some instances perfonnt elec::trical to 
optical (E/0) conversion. 
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5.1.1 

!.l 

5.2.1 

5.2.1.1 

5.2.1.2 

5.2.1.3 

5.2.1.4 

5.2.1.! 

5.2.1.6 

5.2.1. 7 

5.2.1.8 

5.2.1.9 

5.2.1.10 

5.2.2 

5.2.2.1 

! .2.2.2 

The Loop Concentrator/Multiplexer function may be provided through a Digital 
Loop Carrier (DLC) system, channel bank, multiplexer or other equipment at 
which traffic is encoded and decoded, multiplexed and demultiplexed, or 
concentrated. In cases where this Network Element is required on an integrated 
DLC, BeUSouth will provide it by a universal DLC alternative. 

Tecbaical Requiremeatl 

The Loop Concentrator/Multiplexer sha1J be capable of performina its functions 
on the sips for the foUowina services, includina but not Umited to, (as needed 
by ACU to provide end-to-end service capability to its customer): 

2-wire voice grade basic telephone services~ 

2-wire ISDN; 

2-wire CENTREX; 

2 and 4-wire PBX lines or trunks; 

2 and 4-wire voice grade private lines and foreign exchange lines; 

4-wire digital data (2.4Kbps through 64Kbps and n times 64Kbps (where n s 
24); 

4-wire OS 1 (switched or private line); 

OS-3 rate private lines; 

Optical SONET rate private lines; and 

Coin services 

The Loop Concentrator/Multiplexer shall perform the following functions as 
apprapriale: 

AnaJoa to dilital signal conversion of both incoming and outgoing (upstream and 
downsttam) anaJoa sipals; 

Multiplexing of the individual digital signals up to higher transmission bit rate 
signals (•.g., DSO, OS I, DSl, or optical SONET rata) Cor tnnJpOn to BeUSouth 
central office throuah the Loop Feeder; and 
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! .2.3 

5.2.4 

!.2.4.1 

! .2.4.2 

5.2.4.3 

5.2.4.4 

5.2.4.5 

5.2.4.6 

5.2.4.7 

5.2.4.1 

Concentration of end-user customer signals onto fewer channels of a Loop 
Feeder. (The concentration ratio provided for the Network Elements requested 
by ACU shall be no higher than the Loop Concentrator/Multiplexer 
concenuation ratio BellSouth uses to provide service to its own customers.) 

BeUSouth shall provide power for the Loop Concentrator/ Multiplexer, through 
a non-interruptible source if the function is pertonned in a central office, or &om 
a commercial AC power source with battery backup if the equipment is located 
outside a central office. Such power shall also adhere to the requirements stated 
in the Section 2 of Attacbment 3. 

The Loop Concentrator/Multiplexer shall be provided to ACU in accordance with 
the foUowing Technical References: 

Bellcore TR·NWT -OOOOS7, Functional Criteria for Digital Loop Carrier Systems. 
Issue 2, January 1993. 

Bell core TR·NWT -000393, Generic Requirements for ISDN Basic Access: 
Digital Subscriber Lines. 

ANSI T1.106- 1988, American National Standard for Telecommunications· 
Digital Hierarchy· Optical Interface Specifications (Single Mode). 

ANSI Tl.10S • 199S, American National Standard for Telecommunications -
S)'nchronous Optical Network (SONET) • Basic Description including Multiplex 
Structure, Rates and Formats. 

ANSI Tl.102 • 1993, American National Standard for Telecommunications· 
Digital Hierarchy - Electrical Interfaces. 

ANSI T1.403- 1989, American National Standard for Telecommunications -
Carrier to C111t0mer Installation, OS 1 Metallic Interface Specification. 

BeUcore Gll-253-CORE, S)'nchronous Optical Network Systems (SONET), 
Conunon Generic Criteria. 

AT&T Data Conununications TeChnical Reference TR. 62310, DSO Disital Local 
Chlnnel Dacription and Interface Specification, August 1993; Also Addendum 
1 and Addendum 2. 
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5.2.4.9 

5.2.4.10 

5.2.4.11 

5.2.4.12 

5.2.4.13 

5.2.4.14 

5.2.4.15 

5.2.4.16 

5.2.4.17 

5.2.4.18 

5.2.4.19 

S.l 

5.3.1 

AT&:T1"echnical Reference TR 62411, ACCUNET Tl.S Service Description and 
Inter&ce Specification. December 1990; Addendum 1, March 1991; Addendum 
2, October 1992. 

AT&T Technical Reference TR62421, ACCUNET Spectrum ofDigjtal Services 
Description and Interface Specification. December 1989; Also TR. 62421A 
Addendum 2, November 1992. 

AT&:T Technical Reference TR. S4014, ACCUNET T45 Reserved Services. 
Service· Description and Interface Specification. 

AT&:T Technical Reference TR S4018, ACCUNET T1SS Service Description 
and Interface Specification. 

BeUcore TR· TSY -000008, Digital Interface Between the SLC 96 Digital Loop 
Carrier System and a Local Digital Switch, Issue 2, Ausust 1987. 

Bellcore TR.-NWT-000303, Integrated Digital Loop Carrier System Generic : 
Requirements, Objectives and Interface, Issue 2, December 1992; Rev.1, · 
December 1993; Supplement 1, December 1993. : 

Bellcore TR-TSY-000673, Operations Systems Interface for an IDLC System, 
(LSSGR) FSD 20-02-2100, Issue 1, September 1989. 

AT&T Technical Reference TR 62411, ACCUNET Tl.S Service Description and 
Interface Specification. December 1990; Addendum 1, March 1991 ; Addendum 
2, October 1992. 

AT&T Technical Reference TR 62421, ACCUNET SpectrUm ofDigjtal Services 
Description and Interface Specification. December 1989; Also TR 62421A 
Addendum 2, November 1992. 

-
AT&T Technical Reference TR S4014, ACCUNET T4S Reserved Services· 
Service Dacription and Interface Specification. 

AT4:T Technical Reference Til S4018, ACCUNET TlSS Service Description 
and Interface Specification. · 

Reqairellleaa ror aa Iatelllaeat Loop Coaceatntor/Maltiplaer 

In addition to the basic fUnctions described above for the Loop 
Concentrator/Multiplexer, the Intelligent Loop Concentrator/Multiplexer (ICIM) 
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~.3.1 

! .3.3 

!.3.4 

!.3.! 

! .3.6 

5.3.7 

5.3.8 

5.3.9 

sh&JI provuse raC111ty groorrung. racwty test functions, fonnat conversion and 
signaling conversion as appropriate. 

At ACD's option, BeUSouth shaU provide immediate and continuous 
configuration and reconfiguration of the channels within the physical interfaces 
(i.e., of cross connects, u well u direct ACD control of such configurations and 
reconfigurations) on the undertyina device that pro~des such ICIM function. 

At ACII's option, BeliSouth shaU provide scheduled configuration and 
reconfiguration of the channels within the physical interfaces (i.e., of cross 
coMects, as well u direct ACD control of such configurations and 
reconfigurations) on the underlyina device that provides such IC/M function. 

The underJyina equipment that provides such ICIM f\anc:tion shaU continuously 
monitor protected circuit packs and redundant common equipment. 

The underlying equipment that provides such IC/M function shall automatically 
switch to a protection circuit pack on detection of a failure or degradation of: 
normal operation. 

The underlyina equipment that provides such IC/M function shaU be equ\pped 
with a redundant power supply or a battery back-up. 

At ACll's option, BeUSouth shall provide ACD with real time performance 
monitoring and alarm data on IC/M elements that may affect ACD's traffic. This 
includes IC/M hardware alarm data and facility alarm data on the underlying 
device that provides such IC/M function. 

At ACII's option, BellSouth shall provide ACD with real time ability to initiate 
tests on the underlying device that provides such IC/M function integrated test 
equipment as well u other integrated functionality for routine testing and fault 
isolation. 

The · ICIM shaU be capable of performina sianaJina conversion and data 
conditionina in compliance with AT&T Technical Reference TR 62421 
ACCUNETe Spectrum of Diaital Services, December 1989 and AT&T 
Technical Reference TR 62310 DSO Diptal Local Channel Description and 
lnter&ce Specification, August 1993, includina current addendums. 
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The Loop Concentrator/Multiplexer shall meet the foUowina interface 
requirements, u appropriate for the configuration that ACD desipates: 

The Loop Conc:entrator/Multiplexer shall provide an analoa voice frequency 
copper twisted pair interface to the local switch (•.g., universal OLC 
applications), u described in the references in Section 5.2.4 of this Attachmmt. 

The Loop Concentrator/Multiplexer shall provide digital 4-wire electrical 
interfaces to the local digital switch, u described in the references in Section 
5.2.4 of this Attachment. 

The Loop Concentrator/Multiplexer shall provide optical SONET interfaces at 
rates ofOC-N u described in the references in Section 5.2.4 of this Attachment. 

The Loop Concentrator/Multiplexer shall provide the BeUcore TR-303 OS 1 level 
interface to a Local Digital switch. Loop Concentrator/Multiplexer shall provide . 
Bellcore TR-08 modes 1&2 OSI interfaces when desipated by ACD. Such · 
interface requirements are specified in the references in Section 5.2.4 of this : 
Attachment. · 

The Loop Concentrator/Multiplexer shall provide Integrated Network Access 
(INA) OS ls for non-locally switched or non-switched special services, as 
described in the references in Section 5.2.4 of this Attachment. 

The Intelligent Loop Concentrator/Multiplexer shall be provided to ACD in 
accordance with the Technical References set forth in Sections 5.2.4.13 through 
5.2.4.19 above. 

Loop fccdcr 

Any request by ACD for unbundlina the Loop Feeder will be made pursuant to 
the 8oAa Fide Request Procesa identified in Section 1.1. of the General T enns 
and Conditions of this Aareement. 

nmJt.l 'II" ante,...,, 



ORDER NO . PSC - 98- 1328 - FOF-TP 
DOCKET NO . 980891 - TP Attachment 2 

Page 17 
PAGE 100 ATTACHMENT A 

6.1 

6.1.1 

6.1.2 

6.2 

6.2.1 

6.2.2 

6.3 

6.4 

Definition 

The Loop Feeder is the Network Element that provides coMectivity between ( 1) 
a FDI associated with Loop Distribution and a termination point appropriate for 
the media in a central office, or (2) a Loop Concentrator/Multiplexer provided 
in a remote terminal and a termination point appropriate for the media in a 
central office. BeUSouth shall provide the neceuary cabling between the 
BellSouth equipment (i.e. FDI) and ACll's equipment. 

The physical medium of the Loop Feeder may be copper twisted pair, or single 
or multi-mode fiber as designated by ACU and where available in the BeUSouth 
network. In certain cases, BeUSouth must provide a copper twisted pair loop 
even in instances where the medium of the Loop Feeder for services that 
BellSouth offers is other than a copper facility. 

Requirements (or AU Loop Feeder Media 

The Loop Feeder shall be capable of transmitting analog voice frequency, basic : 
rate ISDN; digital data, or analog radio frequency signals, where available in the : 
BelJSouth network. 

BeiiSouth shall provide appropriate power for all active elements in the Loop 
Feeder. BellSouth will provide appropriate power from a central office source, 
or from a commercial AC source with rectifien for AC to DC conversion and 8-
hour battery back-up when the equipment is located in an outside plant Remote 
Terminal (RT). 

Additional Requirements ror Special Copper Loop Feeder Medium 

In addition to requirements set forth in Section 6.2 above, and where available 
in the BeUSouth network, ACU may require BeUSouth to provide copper twisted 
pair Loop Feeder which are unfettered by any intervening equipment (e.g. filters, 
toad coils. and range extenders), so that ACU can use these Loop Feeders for a 
variety of services by attachina appropriate terminal equipment at the ends. 

Additional Tecllnical Requinments ror DSl Conditioned Loop Feeder 

In addition to the requiremenis set forth in Section 6.2 above, and where 
available in the Bell South network. ACn may designate that the Loop Feeder be 
conditioned to transport a OS 1 signal. The requirements for such transport are 
defined in the references below in Section 6.6. 

9171ll4.1 SliM ITUC fn6mS 
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In addition to the requirements set forth in Section 6.2 above, and where 
available in the BeUSouth network., ACD may designate that Loop Feeder will 
transpon DSJ and OCn (where n is defined in the technical reference in Section 
5.2.4.4. The requirements for such transpon are defined in the references below 
in Section 6.6. 

6.6 BeUSouth shall offer Loop Feeder in accordance with the requirements set fonh 
in the foUowing Technical References: 

6.6.1 DELETED 

6.6.1 Bellcore Technical Requirement TR-NWT-000499, lasue S, December 1993, 
section 7 for DS 1 interfaces; 

6.6.3 DELETED 

6.6.4 BeUcore TR-NWT -000057, Functional Criteria for Digital Loop Curier Systems, 
Issue 2, January 1993. 

6.6.5 Bellcore TR·NWT-000393, Generic Requirements for ISDN Basic Access 
Digital Subscriber Lines. 

6.6.6 ANSI Tl.106 - 1988, American National Standard for Telecommunications -
Digital Hierarchy- Optical Interface Specifications (Single Mode). 

6.6.7 ANSI T1.10S- 1995, American National Standard for Telecommunications ­
Synchronous Optical Network (SONET) - Basic Description including Multiplex 
Structure, Rates and Formats. 

6.6.8 ANSI Tl.l02 - 1993, American National Standard for Telecommunications -
Digital Hierarchy- Electrical Interfaces. 

6.6.9 ANSI11.403· 1989, American National Standard for Telecommunications -
Carri• to Customer Installation, DS 1 Metallic Interface Specification. 

6.6.10 BeUc:ore GR-253-CORE, Synchronous Optical Network Systems (SONET), 
Common Generic Criteria. 

6.6.11 DELETED 
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6.6.12 DELETED 

6.6.13 

6.6.14 

6.1 

6.7.1 

6.7.1.1 

6. 7.1.2 

6. 7.1.3 

6.7.2 

6.7.2.1 

6.7.2.2 

6.7.2.3 

6.7.2.4 

6.7.3 

DELETED 

DELETED 

IDterf'ace Requiremeau 

The Loop Feeder point of termination (POT) within a BeUSouth central c1ffice 
will be u foUows: 

Copper twisted pairs shall terminate on the MDF; 

DSl Loop Feeder shall tenninate on a DSXI, DCSl/0 or DCSJ/1; and 

Fiber Optic cable shall terminate on a LGX. 

When requested by ACU: 

The Loop Feeder shaD provide the analog voice frequency copper twisted pair · 
interface for switched or private line services, as defined in the references in : 
Section 6.6 of this Attachment. 

Where available in the BeUSouth network, the Loop Feeder shaD provide the 
ISDN basic rate interface, as defined in the references in Section 6.6, to the local 
digital switch designated by ACU. 

The Loop Feeder shall provide digital 4-wire electrical interfaces for digital data 
services, as defined in the references in Section 6.6 of this Attachment. 

The Loop Feeder shall provide the standard electrical OS 1 interface for 
applications utilizina DS 1 feeder, as defined in the references in Section 6.6 of 
this Attachment. 

Where.available in the BeUSouth network, the Loop Feeder shall provide optical 
SONET inta&c:es at the OC-N rates u defined in the references in Section 6.6 
of this Altadunent. 

Loop Feeder shall be equal to or better than each of the applicable interface 
requirement~ set forth in the foUowing teduUcal references: 

nnuu sam 173fC 97UIMS 
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6.7.3.1 

6.7.3.2 

6.7.3.3 

6.7.3.4 

6.7.3.5 

6.7.3.6 

7 

7.1 

7.1.1 

ATTACHMENT A 

BeUcore. TR· TSY ·000008, Digital interrace Between the SLC 96 Digital Loop 
Carrier Sy~m and a Local Digital Switch, Issue 2, August 1987. 

Bellcore TR-NWT-000303, Integrated Digital Loop Carrier System Generic 
Requirements, Objectives and Interface, Issue 2, December 1992; Rev.l, 
December 1993; Supplement 1, December 1993. 

DELETED 

DELETED 

DELETED 

DELETED 

Local Swjtchinc 

Definition 

Local Switching is the Network Element that provides the functionality required: 
to coMect the appropriate originating lines or trunks wired to the Main 
Distributing Frame (MDF) or Digital Cross Cormect (DSX) panel to a desired 
terminating line or trunk. Such functionality shall include all of the features, 
functions. and capabilities that the underlying BellSouth switch that is providing 
such Local Switching function is then capable of providing, including but not 
limited to: line signaling and signaling software, digit reception, dialed number 
translations, call screening, routing, recording, call supervision, dial tone, 
switching. telephone number provisioning, aMouncements, calling features and 
capabilities (including call processing), CENTREX. Automatic Call Distributor 
(ACD), Carrier pre-subscription (e.g. long distance carrier, intraLA T A toll), 
Carner Identification Code (CIC) ponability capabilities. testing and other 
operational f'ealures inherent to the switch and switch software. It also provides 
acceu to trusport, signaling (ISDN User Part (ISUP) and Transaction 
Capabilities Application Part (TCAP), and platforms such as adjuncts, Public 
Safety Systems (911 ), operator services, Directory Assistance Services and 
Advlnced lnlellipnt Network (AIN). Remote Switchina Module functionality 
is included in the Local Switching function. The switchina capabilities used 
will be bued oa tbe line side feanues they support. Local Switching will also 
be capable of routing local, intraLA T A, interLA T A. and calls to international 
customer's preferred carrier; caU fe&Nres (e.g., call forwarding) and CENTREX 

911TU4.J 60191 171JC ..,...,, 
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capaouanes. LOcal ~wttcrung, ancludang tne ability to route to ACII's transpon 
facilities, dedicated facilities and systems, shall be unbundled from all other 
unbundled Network Elements, i.e., Operator Systema, Common Transpon, and 
Dedicated Transpon. In addition, BeUSouth agrees to work with ACll and other 
ALECs on a routing resource conversation proaram and file a capacity expansion 
program to relieve routina resource constraints for 95% of the market. BeUSouth 
and ACn shall contimJe to work with the appa opriate industry groups to ' 'evelop 
a long-tenn solution for selective routina. BeUSouth may reserve for itself an 
appropriate and reasonable number of line class codes for its own use. 

Local Switching also includes Data Switching. which provides: 

For Frame Relay Service, data services awitchina f\anctlonallty that is required 
to coMect the facilities from the User to Network Interface (UNI) to either 
another UNI or to a communications path at the Network to Network Interface 
(NNI). In this case, the purpose of Data Switchina is to terminate, concentrate, 
and switch data tr&ffic from Customer Premises Equipment (CPE) in the digital . 
format consistenn.vith the UNI specification for the customer. Data Switchina. 
also provides coMectivity for the purpose of conveying the customer data to its: 
final destination. The UNI and NNI are industry standard interface specifications · 
ttw contain physical transmission layer requirements for speeds and line formats; 
data link layer requirements for the format of the data units that are passed 
between the user and the network; and protocol requirements for control 
procedures used in managing the interface. 

For ISDN Packet and Circuit Switched Data service, the data switching 
functionality that is required to coMect between industry standard ISDN 
interfaces. In this case, the purpose of Data Switching is to tenninate, 
concentrate, and switch data traffic from Customer Premises Equipment (CPE) 
in the digital format consistent with ISDN standards. Data Switching also 
provides connec:tivity for the purpose of conveying the customer data to its final 
destination. · 

The ~ set forth in this Section 7.2 apply to Local Switching, but not 
to the Data Switchina fUnction of Local Switchina. 

Tec••lal Requlremeaa 

Local Switchina shall be equal to or better than the requirements for Local 
Swiu:hina sec fonh in BeUcore'a Local Switchina Systems General Requirements 
(FR-NWT -000064). 

9l1TU4.l Slate ITUC fn61HS 
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7.2.1.2 

7.2.1.3 

7.2.1.4 

7.2.1.! 

7.2.1.6 

7.2.1. 7 

7.2.1.8 

7.2.1.9 

7.2.1.10 

7.2.1.11 

7.2.1.11 

When aj,plic:able, BeUSouth shall route calls to the appropriate trunk or lines for 
call origination or tennination. 

BellSouth's local switch shall maintain translation~ necessary to direct AIN 
queries for selected lines and dialing sequences to the ACn SS7 network. 

BeliSouth's local switch aha1l accept mutually qreeable AIN resporues from the 
ACII SCP via SS7 network interc:oMec:tion then continue call handling 
according to instructions contained in the response. 

BeiiSouth shaD route calls on a per line or per screening clus buis to (1) 
BellSouth platforms providing Network Elements or additional requirements (2) 

Operator Services platforms. (3) Directory Assistance platforms. and (4) Repair 
Centers. Any other routing requesu by ACn will be made pursuant to the Bona 
Fide Request Procesa identified in Section 1.1 of this Aareement. 

BeiiSouth shall provide unbranded recorded announcements and call progress . 
tones to alert callers of call progress and disposition. 

BeUSouth shall activate service for an ACn customer or network intercoMec:tion 
on any of the Local Switching interfaces. This includes provisioning changes to 
change a customer from BeUSouth's services to ACD's services without loss of 
switch feature functionality u defined in this Agreement. 

BeUSouth shall perfonn routine testing (e.g., Mechanized Loop Tests (MI. T) and 
test calls such u lOS, 107 and 108 type calls) and fault isolation on a mutually 
agreed upon schedule. 

BeiiSouth shall repair and restore any equipment or any other maintainable 
component tlw may adversely impact Local SwitchinJ. 

Bell South shaD control congestion points such u those caused by radio station 
call-ina. md network routing abnormalities. All traftic: shall be restricted in a 
non diScriminatory manner. 

BeUSoutb shall perfonn manual call trace and permit customer originated call 
cnce. 

DELETED 
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7.2.1.13 

7.2.1.14 

7.2.1.14.1 

7.2.1.14.2 

. 7.2.1.14.3 

7.2.1.14.4 

7.2.1.14.! 

7.2.1.1! 

7.2.1.16 

7.2.1.17 

7.2.1.18 

7.2.1.18.1 

7.2.1.18.2 

7.2.1.18.3 
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For Lo<:aJ Switching used as 911 Tandems. BeUSouth shall allow interconnection 
from ACn local switching elements and BeUSouth shall route the calls to the 
appropriate Public Safety Access Point (PSAP). 

Special Services provided by BeUSouth will include the foUowina: 

Essential Service Lines; 

Telephone Service Prioritization; 

Related services for handicapped; 

Soft dial tone where required by law; and 

Any other service required by law. 

BeUSouth shall provide Switching Service Point (SSP) capabilities and signalina 
software to intercoMect the signaling links destined to the Signaling Transfer· 
Point SwitCh (STPS). These capabilities shall adhere to BeUcore speciflcatioru · : 
TCAP (GR-1432-CORE), ISUP(GR-90S-CORE), Call Manaaement (GR-1429·: 
CORE), Switched Fractional DSl (GR-1357-CORE), ToU Free Service (GR-
1428-CORE), Callina Name (GR-1597-CORE), Line Infonnation Database (GR-
954-CORE), and Advanced Intelligent Network (GR-2863-CORE). 

BeiiSouth shall provide interfaces to adjuncts through_BeUcore standard 
interfaces. These adjuncts can include, but are not limited to, the Service Circuit 
Node and Automatic Call Distributors. 

BeiiSouth shall provide performance data regarding a customer line, traffic 
ctwacteristics or other measurable elements to ACll, upon a reasonable request 
fromACD . 

. 
BellSouth shall offer Loc:al Switching that provides feature offerings at parity to 
those provided by BeUSouth to itself or any other puty. Such feature offerings 
shall include but are not limited to: 

Buic and primary rate ISDN; 

Residential fealures; 

Customer Loc:al Area Sianalina Services (CLASS/LASS); 

9l17U4.l ,. .,. 17l4C tTMm' 
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7.2.1.18.4 

7.2.1.18.! 

7.2.1.18.!.1 

7.2.1.18.! .2 

7.2.1.18.!.3 

7.2.1.18.!.4 

7.2.1.18.!.! 

7.2.1.18.!.6 

7.2.1.18.6 

7 .2.1.18.6.1 

7.2.1.18.6.2 

7.2.1.18.6.3 

7.2.1.18.6.4 

7.2.1.19 

7.2.1.20 

ATTACHMENT A 

CENTREX (including equivalent administrative capabilities, such u customer 
accessible reconfiguration and detailed message recording); and 

Advanced intelligent network triaaers supporting ACll and BeUSouth service 
applications. 

BeUSouth shalJ offer to ACn all AIN triaaen which lrf!! supponed by BeUSouth 
for offerina AIN-bued services in accordance with the technical references in 
Section 7.2.1.23 of this Attachment. Triaaen that are currently available 
include: 

Off-Hook Immediate 

Off-Hook Delay 

Termination Attempt 

3/6/10 Public Office Dialing Plan 

Feature Code Dialing 

Customer Dialing Plan 

When the following triaaers are supponed by BeUSouth, BeUSouth will make 
these triggers available to ACll: 

Private EAMF Trunk 

Shared Interoffice Trunk {EAMF, SS7) 

Nil 

Automatic Route Selection 

BeUs-outh shall usian each ACll customer line the class of service designated 
by ACU (e. a.. usina line clus codes or other switch specific provisioning 
mechods), and shall route directocy usistance calla &om ACll customers to ACll 
directory Ulistance operators at ACll's option. 

Bell South shaD wian each ACll customer line the class of services designated 
by ACll (e.g., usina line clus codes or other switch specific provisionina 
methods) and shaD route operator calla &om ACll customers to ACll operators 

9117ll4.1 Slltt l TMC 97161Ht 
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. 7.2.1.21 

7.2.1.22 

7.2.1.23 

at ACU's option. For example, BeUSouth may translate 0- and 0+ intraLATA 
traffic, and route the caU throuah appropriate trunks to an ACU Operator 
Services Position System (OSPS). Calls from Local Switching must pus the 
ANI-U digits unchanged. 

If ACU requests discoMec:tion of the Local Switching element, BeUSouth shaU 
discoMect promptly and remove all appropriate translations from BeUSouth 
facilities. 

If an ACD customer subscribes to ACD provided voice mail and messaging 
services, BeUSouth shaU redirect incoming caUs to the ACU system based upon 
presubscribed service arrangements (e.g., busy, don~ answer, number of rings). 
In addition, BeUSouth shaD provide a Standard Message Desk Interface­
Enhanced (SMDI-E) interface to the ACU system. BeUSouth shall suppon the 
Inter-switch Voice Messaging Service (IVMS) capability. 

Local Switching shaD be offered in accordance with the requirements of the 
foUowing technical references: 

. 
7.2.1.23.1 GR-1298-CORE. AIN Switching System Generic Requirements, u implemented : 

in BeUSouth's switching equipment; 

7.2.1.23.2 

7.2.1.23.3 

7.2.1.23.4 

7.2.2 

7.2.2.1 

7.2.2.2 

7.2.2.3 

7.2.2.4 

7.2.2.S 

GR-1299-CORE, AIN Switch-Service Control Point (SCP)/Adjunct Interface 
Generic Requirements; 

TR-NWT-001284, AIN 0.1 Switching System Generic Requirements; 

SR-NWT-002247, AIN Release I Update. 

Interface Requirements 

BeUSouth ~ provide the foUowing interfaces to loops: 

StvvWd TJP'Rinl interface including loopstan or groundswt. on-hook signaling 
(•.g ., for callina number, calling name and meuqe waiting lamp); 

Coin phone sipalina; 

Buic Rate Interface ISDN adhering to appropriate BeUcore Technical 
Requirements; 

Tw~wUeuWoain~toPB~ 
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7.2.2.!.1 four-wtre analog interface to PBX; 

7.2.2.6 

7.2.2.7 

7.2.2.1 

7.2.2.9 

7.2.2.10 

7.2.2.11 

7.2.2.12 

7.2.2.13 

7.3 

7.3.1 

7.3.1.1 

7.3.1.1 

7.3.1.3 

Four-wire DSI interface to PBX or customer provided equipment (e.g. computers 
and voice response systems); 

Primary Rate ISDN to PBX adhering to ANSI standards Q.931, Q.932 and 
appropriate BeUcore Technical Requirements; 

Switched Fractional DSI with capabilities to confipre Nx64 channels (where 
N • 1 to 24); and 

Loops adhering to BeUcore TR-NWT -08 and TR-NWT -303 specifications to 
intercoMec:t Digital Loop Carriers. 

BeUSouth shall provide access to the following but not limited to: 

SS7 Signaling Network or Multi-Frequency trunlcina if requested by ACD; 

Interface to ACD operator services systems or Operator Services through · 
appropriate trunk intercoMec:tions for the system; and 

Interface to ACD directory assistance services through the ACD switched 
network or to Direc:tory Assistance Services through the appropriate trunk 
intercoMections for the system; and 950 access or other ACD required access to 
interexchange carriers as requested through appropriate trunk interfaces. 

Data SwitcbiDI 

The requirements set forth in this Sec:tion 7.3 apply only to the Data Switching 
function of Local Switching. 

Data SwitcbiDI Technical Requirementl 

Data Switchjng includes the necessary cross-office coMectivity to the DSX or 
other appropriate cormection point where interconnection to transport. or a crou-

. coMect device can occur. Wherever Data Switching intercoMects across 
netWOrk boundaries, it shall be in accordance with Network-to-Network Interface 
standardl. 

Frame Relay Fancdonal Requinmentl 

Frame Relay Data Switching shall provide Permanent Vutual Circuits (PVCs) 
in accordance with the core protOCOl in ANSI Standard T1.618 ecore upects of 

9271l34.l "191 11MC 973619S' • 
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7.3.1.4 

7.3.1.! 

7.3.1.6 

7.3.1.7 

7.3.1.1 

7.3.1.9 

7.3.1.10 

7.3.1.11 

rrame·.l"rotocol ror use wttn .t'rame Relay Bearer Service; ANSI Standard 
T1.618, October 1991}. 

Control procedures for PVC management that shall be provided by Data 
Switching over the UNI include at least the Local Manaaement interface (LMI) 
(as described in •frame Relay Speci1ication with Extensions. • Rev 1.0, Digital 
Equipment Corporation, Northern Telecom, Inc., 1M StrataCom. Inc:., September 
18, 1990), ANSI Standard T1 .617: Annex D (•Sipl&lina Specification for Frame 
Relay Bearer Service, • ANSI Standard Tl.617, October 1991), and ITU·T 
Recommendation Q.933: Annex A (•Digital subscriber Sipaling System No. I· 
- Sipalina speci1ication· for frune mode bearer service, • ITU-T 
Recommendation Q.933, March 1993) specifications. 

Data Switching provided to ACD shall be given equal priority to BeUSouth's own 
traffic: durin& overflow and conaestion conditions. To control the Oow of data 
throu&h the netWork and to prevent conaestion of shared resources, Data 
Switchina shaU perfonn traffic management and policing function• on the 
ingress of data (flowing from customer into the netWork) and the egress of data . 
(flowing from the netWork out to the customer). Traffic management is the · 
mechanism used by Data Switching to prevent and reduce congestion within the : 
netWork, such as bufferina data and discarding data when buffers overflow, and · 
may be perfonned on ingress or egress. Traffic policing is the enforcement by 
Data Switching ofthe contracted rate for the ingress of data, described in tenns 
of several parameters such as Peak Rate, Committed Rate, and Burst Size. 
Traffic management and policing perfonned at ingress and egress on ACITs 
traffic shall be at parity with that perfonned on BeUSouth's traffic. 

As systems development allows, Data Switching shaU provide remote data access 
to integrated test equipment and other integrated functionality on a demand basis 
in accordance with the foUowing: 

Real-time, remote data access to systems that enable the determination of Data 
Link CoM~on Identifiers (DLCis) used by a PVC~ 

Real-time, remote data access to performance monitoring and alarm data on 
evenii aftectina (or potentially affecting) ACITs traffic; and 

Real-time. remote data access to maintenance systems to enable end-to-end 
(customer site-to-customer site} performance and error testing. 

BellSouth shall provision and maintain the undertyina facilities required to 
provide Data Switchina. 

Frame Relay IDterface RequiremeDtJ 
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7.3.1.12 

7.3.1.13 

7.3.1.14 

7.3.1.1! 

7.3.1.16 

7.3.1.17 

7.3.1.18 

7.3.1.19 

7.3.1.20 

7.3.1.20.1 

7.3.1.20.2 

7.3.1.20.3 

7.3.1.20.3.1 

7.3.1.20.3.2 

7.3.1.20.3.3 

From CUstomer Premises Equipment (CPE), ACll's Customers may intercoMect 
to Data Switching using tho transmission speeds, fonnats, and protocols u 
specified in the Frame Relay Forum Implementation Aareement 1 (FRF-1.1) 
("User-to-Network Implementation Asreement (UNI); FRF-1.1, Frame Relay 
Forum Technical Committee, January 18, 1996) and the standards cited in that 
document for the physical layer, data transfer, and control procedures. This 
includes, but is not limited to, acc:aa circ:uits at &Ktional T1 rata (S6Kbps, 
Nx64 Kbps, (where N is 1 to 24)), Tl, and n . 
Each Tl UNI interface port shall provide at leut 250 PVCs or the appropriate 
number of PVC's allowed by the platform. 

T 1 interfaces shaU be provided using Extended SuperFrame (ESF) fonnat, for 
enhanced error monitoring and to aid in sectionalizina problems. 

NNI Interface B Requiremeotl 

Data Switching shall interconnect across netWork boundaries usin& the Network­
to-Network Interface standards u specified in Frame Relay Forum 
Implementation Agreement 2 (FRF-2.1) ("Network -to-Network Implementation 
Agreement (NNI)," FRF-2.1, Frame Relay Forum Technical Committee, July 10, 
1995) for the physical layer, data transfer, and control (signalina) procedures. 
This standard includes both DS 1 and DS3 among its listed physical interface 
formats. 

Each T 1 NNI should be capable of providing at least 200 PVCs; each T3 NN1 
should be capable of providing at least 1700 PVCs or the appropriate number of 
PVC's allowed by the platform. 

DELETED 

DELETED 

ATM Functional Requirements: When ATM functionality becomes available, 
BeUSouth wjll provide these functions to ACD. In addition BeUSouth asrees to 
conform to industry standard (e.g. BeUcore standards). 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 
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7.3.1.20.4 DEL.! TED 
7.3.1.10.! DELETED 
7.3.1.21 DELETED 
7.3.1.21.1 DELETED 
7.3.1.21.1.1 DELETED 
7.3.1.21.1.2 DELETED 
7.3.1.21.2 DELETED 
7.3.1.21.3 DELETED 
7.3.1.21.4 DELETED 
7.3.1.21.4.1 DELETED 
7.3.1.21.4.1 DELETED 
7.3.1.21.4.3 DELETED 
7 .3.1.21 .4.4 DELETED 
7.3.1.21.4.! DELETED 
7.3.1.21.4.6 DELETED 
7.3.1.21.5 DELETED 
7.3.1.21.6 DELETED 
7 .3.1.21.6.1 DELETED 
7.3.1.21.6.2 DELETED 
7 .3.1.21.6.3 DELETED 
7 .3.1.21.6.4 DELETED 
7.3.1.21.6.5 DELETED 
7 .3.1.21.6.6 DELETED 
7.3.1.21.6.7 DELETED 
7.3.1.21.6.7.1 DELETED 
7.3.1.21.6.7.2 DELETED 
7 .3.1.21.6. 7.3 DELETED 
7.3.1.21.6.1 DELETED 
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7.3.1.%2 

7.3.1.11.1 

7.3.1.11.1 

7.3.1.11.3 

7.3.1.11.4 

7.3.1~12.S 

7.3.1.11.6 

7.3.1.11.7 

7.3.1.22.1 

7.3.1.22.9 

7.3.1.22.10 

7 .3.1.22.11 

IDteanted Services DiaitaJ Network (ISDN) 

Integrated Services Digital Network (ISDN) ia defined in two variations. The 
fint variabon ia Basic Rate ISDN (BIU). BRI consiau ofl Bearer (B) Channels 
and one Data (D) Channel. The second variation is Primary Rate ISDN (PIU). 
PRJ consiau of 23 8 Channels and one D Channel. Both BJU and PJU 8 
Channels may be used for voice, Circuit Switched Data (CSD) or Packet 
Switched Data (PSD). The BRI D Channel may be used for call related 
signalin& non-call related signalins or packet switched data. The PJU D ChaMel 
may be used for call related sisnallng. 

Technical Requirements - ISDN 

BeUSouth shall offer Data Switching providing ISDN that, at a minimum: 

Provides integrated packet handling capabilities; 

Allows for fuU 28+0 Channel functionality for BRI; and 

Allows for fuU 238+0 Channel functionality for PRI. 

Each B Channel shaD allow for voice, 64Kbs CSD, and PSD of 128 logical 
ch&Mels at minimum speeds of 19Kbs throughput of each logical ch&Mel up to 
the total capacity of the 8 Channel. 

Each 8 Channel shaD provide capabilities for alternate voice and data on a per 
call basis. 

The BRJ D Channel shall allow for call associated signalina, non-call associated 
signaling and PSD of 16 logical channels at minimum speeds of 9.6 Kbs 
throughput of each logical ch&Mel up to the total capacity of the D Ch&Mel. 

The PRJ D Channel shall allow for call associated signaling. 

lnterBte Requiremenu - ISDN 

8el1South shall provide the BJU U interface using 2 wire copper loops in 
accordance with TR-NWT-000393, January 1991, GIMrlc &q~~irtmln13for 
ISDN /JQsJc A~s.r Digilill Subscrlb1r LIM£ 
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7.3.1.22.11 

7.3.1.21.13 

7.3.1.21.14 

8 

8.1 

8.2 

8.2.1 

8.2.2 

8.2.2.1 

8.2.2.1.1 

8.2.1.1.1 

8.2.2.1.3 
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BeliSouth shall provide the BRI interface using Digital Subscriber Loops 
adherina to Bellcore TR-NWT -303 specifications to intercoMect Digital Loop 
Canien. 

BeUSouth shall offer PSD interfaces adhering to the X.25, S. 75 and S. 75' ANSI 
and BeUcore requirements. 

BeUSouth shall offer PSD trunk interfaces operating at S6Kbs. 

Operator Sntcm• 

Deftaitloa 

Operator Systems is the NetWork Element that provides operator and automated 
call handlin& and billina. special services, customer telephone liltinp and 
optional ea1l completion services. The Operator Systems, Network Element 
provides two types of functions: Operator Service functions and Directory 
Assistance Service functions, each of which are described in detail below. 

Operator Service 

Deftaitloa 

Operator Service provides: (1) operator handling for call completion (for 
example, collect. third number billing. and manual credit card calls), (2) operator 
or automated assistance for billin& after the customer hu dialed the called 
number (for example, credit card calls); and (3) special services including but not 
limited to Busy Line Verification and Emergency Line lntenupt (ELI), 
Emergency Agency Call, Operator-assisted Directory Assistance, and Rate 
Quotes. 

Requiremeats 

When ACD" requests BeUSouth to provide Operator Services, the following 
requirements apply: 

BeUSouth sball complete ()+ and 0- dialed local calls. 

BeUSouth shall complete 0+ intrai.ATA toll c:aliJ. 

BeUSouth shall complete calls that are billed to an ACU customer's calling card 
that can be validated by BeUSouth. 

nnuu , • .,. ITUC ""'"' 
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8.2.2.1.4 

8.2.2.1.S 

8.2.2.1.6 

8.2.2.1.7 

8.2.2.1.1 

8.2.2.1.9 

8.2.2.1.10 

8.2.2.1.11 

8.2.2.1.12 

8.2.2.1.13 

8.2.2.1.14 

8.2.2.1.15 

8.2.2.2 

8.2.2.3 

8.2.2.4 

8.2.2.S 

8.2.1.6 

BellSouth shall complete person-to-person calls. 

BellSouth shall complete coUect e&lls. 

BeUSouth shall provide the capability for e&llers to bill to a third party and 
complete such calls. 

BellSouth shall complete station-to-station calls.· 

BeUSouth shall process emergency calls. 

BeliSouth shall process Busy Line VerifY and Emergency Line Interrupt 
requests. 

BeUSouth shaD process emergency caU trace, u they do for their Customers prior 
to the Effective Date. Call must originate from a 911 provider. 

BeUSouth shall process operator-assisted directory assistance calls. 

DELETED 

DELETED 

BellSouth will provide the ability for an ACn Customer to reach a "live" 
operator on a 0-call. 

BeUSouth shaD brand Operator Service u specified by ACn in Section 19 of the 
General Terms and Conditions of this Agreement. 

DELETED 

BeliSouth shall adhere to equal access requirements, providing ACn local 
customers the same IXC accesa u provided to BeUSouth customers. 

Bell South shall exercise at least the same level of fraud control in providing 
Operator Service to ACn that BellSouth provides for its own operator service. 

BeJISouth sba1l perfonn Billed Number Screenina when handling CoUect, 
PenoD-to-Penon. and Billed-to-Third-Party ca1JJ. 

DELETED 
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8.l.l.7 

8.2.2.8 

8.2.1.9 

8.2.3 

8.3 

8.3.1 

8.3.2 

8.3.2.1 

8.3.2.2 

8.3.2.3 

8.3.2.4 

8.3.2.! 

8.3.2.!.1 

8.3.2.!.1.1 

ATTACHMENT A 
BeUSouth shall direct customer account and other similar inquiries to the 
customer service center designated by ACll. 

Bell South shall provide an electronic feed of customer call records in "EMR. • 
format to ACU in accordance with the time schedule designated by ACll. 

DELETED 

IDterf'ate Requinmeau: 

With respect to Operator Servicet for calls that oripwe on local switching 
capability provided by or on behalf of ACll. the interface requirements shall 
conform to the then current established system interface specifications for the 
platform used to provide Operator Service and the interface shall conform to 
industry standards. 

Dinttory Assis~ate Service 

Definition 

Directory Assistance Service provides local customer telephone number listings: 
with the option to complete the call at the callers direction separate and distinct : 
from local switching. 

Requiremenu 

Directory Assistance Service shall provide up to two listing requests per call. If 
available and if requested by ACII's customer, BeUSouth shall provide caller­
optional directory assistance call completion service to one of the provided 
listings, equaJ to that which Bell South provides its customers. If not available, 
ACU may request such requirement pursuant to the Bona Fide Request Process 
provided for in Attachment 14 of this Agreement. 

BeUSouth shall brand Directory Assistance Service as specified by ACD in 
Section 19 ~f the General Terms and Conditions of this Agreement. 

DELETED 

DELETED 

Directory Auiltance Service Vpdates 

BeUSouth abaU update customer listings changes daily. These changes include: 

New customer connections: BeUSouth will provide service to ACD that is equal 
to the service it provides to iuelf and iu customers; 

9lT1lJU '"" ITUC fnatSS 
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8.3.2.5.1.2 

8.3.2.5.1.3 

8.3.2.6 

9 

9.1 

Figure 2 

CustOmer disconnections: BellSouth will provide service to ACII that is equal 
to the service it provides to itself and its customers; and 

Customer address changes: BellSouth will provide service to ACII that is 
equal to the service it provides to itself and its customers; 

These updates shall also be provided for non-listed and non-published numbers 
for use in emergencies. 

Commog IrauROd 

Deflaitioa 

Common Transport is an interoffice transmission path between BellSouth 
Network Elements (illustrated in Figure 2). Where BellSouth Network 
Elements are connected by intra-office wiring, such wiring is provided as a 
part of the Network Elements and is not Common Transport. Common 
Transport consists of BeliSouth inter-office transport facilities and is 
unbundled from local switching. 

I c2~ I 
LEC LEC 

Network NetWorK 
Element Element 

~ Cuu n 11011 ?1 at 1spoa l ... 

9.2 Technical Requiremeatl 

9.2.1 Common Transport provided on DSl or VT1.5 circuits, shall, at a minimum. meet the 
perfonnanc:e, ·aVailability, jitter, and delay requirements specified for Central Office to 
Central Office "CO to CO" connections in the technical reference set forth in Section 
9.2.4.31 of thia Attachment 2. 

9.2.2 Commoa Trmspoat provided on DS3 circuits, STS-1 circuits, and higher transmission bit 
rate circuits. Commoo Trmsport shall. at a minimum. meet the performance, availability. 
jitter, and delay requirements specified for Central Office to Central Office "CO to CO" 
connections in the technical reference set forth in Section 9.2.4.30 of this Attachment 2. 
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9.2.3 

9.2.4 

9.2.4.1 

9.2.4.2 

9.2.4.3 

9.2.4.4 

9.2.4:S 

9.2.4.6 

9.2.4.7 

9.2.4.8 

9.2.4.9 

9.2.4.10 

9.2.4.11 

ATTACHMENT A 
BeUSouth shall be responSJble tor the enpeering. provisionina. and 
maintenance of the underlying equipment and facilities that are used to provide 
Common Transport. 

At a minimum. Common Transport shall meet aU of the requirements set forth 
in the foUowina technical references (u applicable for the trlnlpon technoloiY 
being used): 

ANSI Tl.lOl-1994, American National Standard for Telecommunicati(Jns -
Synchronization Interface Standard Performance and Availability, 

ANSI Tl.102-1993, American National Standard for Telecommunications -
Diaital Hierarchy - Electrical Interfaces; 

ANSI Tl.I02.01-199x. American National Standard for Telecommunications­
Digital Hierarchy- VTl.S; 

ANSI Tl.10S-199S, American National Standard for Telecommunications -
Synchronous Optical Network (SONET) - Basic Description including Multiplex 
StNcture, Rates and Formats; 

ANSI Tl.JOS.Ol-199S, American National Standard for Telecommunications· : 
Synchronous Optical Network (SONET)- Automatic Protection Switching; 

ANSI Tl.lOS.02-199S, American National Standard for Telecommunications· 
Synchronous Optical Network (SONET) - Payload Mappinp; 

ANSI Tl.lOS.OJ-1994, American National Standard for Telecommunications­
Synchronous Optical Network (SONET)- nner at Network Interfaces; 

ANSI T1.10S.03a-199S, American National Standard for Telecommunications­
Synchronous Optical Network (SO NET): nner at Network Interfaces • OS 1 
Supplement; 

ANSI Tl.10S.OS-1994, American National Standard for Telecommunications­
Synchronous Optical Network (SONET) • Tandem CoMection; 

ANSI l'1 .105.06-199x., American National Standard for Telecommunications· 
SyDCbronous Optical Network (SONET)- Physical Layer Specifications; 

ANSI Tl.l05.07-199x. Americap National Standard for Telecommunications· 
Synchronous Optical Network (SONET) • Sub STS·l Interface Rates and 
Fonnau; 

9l172lU 51191 l1MC ,_,, 
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9.2.4.12 

9.2.4.13 

9.2.4.14 

9.2.4.1! 

9.2.4.16 

9.2.4.17 

9.2.4.11 

9.2.4.19 

9.2.4.20 

9.2.4.21 

9.2.4.22 

9.2.4.23 

9.2.4.24 

9.2.4.2! 

9.2.4.26 

ATTACHMENT A 

ANSI T 1.1 OS. 09-199x, American National Standard for Telecommunications • 
Sync:hronOUJ Optical Network (SONET) • Network Element Timing and 
Synchronization; 

ANSI Tl.l06-1981, American National Standard for Telecommunications • 
Diaital Hierarchy· Optical Interface Specification~ (SinaJe Mode)~ 

ANSI Tl.l07-1911, American National Standard for Telecommunications • 
Digital Hierarchy· Formau Specification~~ 

ANSI T1.107a-1990 • American National Standard for Telecommunications· 
Digital Hierarchy • Supplement to Formau Specification~ (DS3 Format 
Applications)~ 

ANSI Tl .l07b-1991 ·American National Standard for Telecommunication~­
Digital Hierarchy • Supplement to Formau Specification~; 

ANSI Tl.117-1991, American National Standard for Telecommunications -
Digital Hierarchy - Optical Interface Specification~ (SONET) (Single Mode • . 
Short Reach)~ 

ANSI T1.403-1989, Carrier to Customer Installation, DSl Metallic: Interface : 
S pec:ification; 

ANSI Tl.404-1994, Network-to-Customer Installation· DS3 Metallic: lnterfac:.e 
Specification; 

rnJ Recommendation G.707, Network node interface for the synchronous digital 
hierarchy (SOH); 

rnJ Recommendation G. 704, Synchronous frame stNc:tures used at 1 544, 6312, 
2048, 8488 and 44736 kbit/s hierarchical levels; 

Bell core FR-440 and TR-NWT -000499, Transport Systems Generic: 
Requirements (TSGR): Common Requirements; 

-
Bell core Gll-820-CORE. Generic Transmission Surveillance: OS 1 & DS3 
Perfbnnance; 

BeDcore Glt-253-CORE_ Synchronous Optical Network Systems (SONET); 
Common Generic Criteria; 

Bellcon l'R·NWT 000507, Transmisaion, Section 7, ISJUe S (BeUcore, 
December 1993). (A module ofLSSGil, FR-NWT.()()()()64.)~ 

BeUcore TR-NWT ..000776, Network Interface Description for ISDN Customer 
Ac:cesa; 
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9.2.4.30 

9.2.4.31 

10 

10.1 

10.1.1 

ATTACHMENT A 

BeUcare TR-INS-000342, High-Capacity Digital Special Access Service­
Transmission Parameter Limits and Interface Combinations. Issue 1 February 
1991; 

BeUeore ST-TEC 000052, Telecommunication~ Transmiuion Engineering 
Textbook. Volume 2: Facilities, Third Edition. Issue I May 1989; 

BeUeore ST-TEC-000051, TelecommunicationJ Transmission Eniineering 
Textbook Volume 1: Principles, Third Edition. Issue 1 AuauJt1987; 

AT&T Technical Reference 54014, ACCUNET T45 Service Description and 
Interface Specification. May 1992; and 

AT&T Technical Refa"ence TR62411 ACCUNET Tl.S Service Description And 
Interface Specification. December 1990 and aU addenda. 

Dcclicatcd Iranagon 

DcOnidoa 

Dedicated Transport is an interoffice transmission path between ACII designated: 
locations unbundled from local switching. ACU designated locations ·may· 
include BeUSouth central offices or other equipment locations, ACII network 
components, other carrier network components, or customer premises. 
Dedicated Transport is depicted below in Figure 3. 
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Figure 3 

Dalpatecl 
Loeadon 

10.1.2 

10.1.2.1 

10.1.2.2 

10.1.2.3 

10.1.3 

10.1.3.1 

10.1.3.2 

10.1.3.3 

10.1.4 

DGILGZ 

Tnmil~rB4--.r.·~~ •---tt-----t Deelpatecl 
Location 

BeUSouth shall offer Dedicated Transport in each of the foUowing ways: 

As capacity on a shared circuit. 

As a circuit (e.g., DSI, DSJ, STS-1) dedicated to ACll. 

As a system (i.e., the equipment and facilities used to provide Dedicated Transport 
such as SONET ring) dedicated to ACll. 

When Dedicated Transport is provided as a circuit or as capacity on a shared 
circuit, it shall include (as appropriate): 

Multiplexing functionality; 

· Groomina functionality; and 

Redt&ndanl equipment and facilities necessary to support protection and 
restoration. 

When Dedicated Transport is provided as a system it shall include: 

9211ll4.l Sl191 17l6C 91161MS 
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10.1.4.1 

10.1.4.2 

10.1.4.3 

10.1.4.4 

10.2 

ATTACHMENT A 

Transmission equipment such as multiplexers, line terminating equipment, 
amplifiers, and regenerators; 

Inter-office transmission facilities such u optical fiber, copper twisted pair, and 
coaxial cable; 

Redundant equipment and facilities necessary to support protection and 
restoration; and 

Dedicated Transport includes the Digital Cross-CoMect System (DCS)' 
functionality u an option. DCS is described below in Section lO.S of this 
Attachment. 

Tcc;hoical Rcguiamcotl 

This Section sets forth technical requirements for all Dedicated Transport. 

10.2.1 When BeUSouth provides Dedicated Transport u a circuit or a system, the entire . 
designated transmission circuit or system (e.g., DS1, DS3, STS-1) shall be · 
dedicated to ACll designated traffic. · 

1 0.2.2 Bell South shall offer Dedicated Transport in aU technologies that beeome 
available during the life of the contract including, but not limited to, DS 1 and DS3 
transport systems, SONET (or SOH) Bi-directional Line Switched Rings, SONET 
(or SOH) Unidirectional Path Switched Rings, and SONET (or SOH) point-to­
point transport systems (including linear add-drop systems), at all available 
transmission bit rates. 

10.2.3 For DSl or VTl.S circuits, Dedicated Transport shall. at a minimum, meet the 
performance, availability, jitter, and delay requirements specified for Customer 
Interface to Central Office "CI to CO" coMections in the technical references set 
forth in Section 10.4 of this Attachment. 

10.2.4 For DSJ circuits. STS-1 circuits, and higher rate circuits, Dedicated Transport 
shaD, at .a minimum, meet the performance, availability, jitter, and delay 
requiremenu specified for Customer Interface to Central Office "CI to CO" 
connec:tio01 in the technical references set forth in Section 1 0. 4 of this 
Attachment. 
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10.2.! 

10.2.6 

10.2.7 

10.2.8 

10.2.8.1 

10.2.8.2 

10.2.8.3 

10.2.8.4 

10.2.9 

10.2.9.1 

10.2.9.2 

10.2.9.3 

10.2.10 

ATTACHMENT A 

When requested by ACD. Dedicated Transpon shall provide physical diversity. 
Physical diversity means that two circuits are provisioned in such a way that no 
single failure of facilities or equipment will cause a failure on both circuits. 

When physical diversity is requested by ACD. BeUSouth shall provide the 
maximum feasible physical separation between intra-office and inter-office 
transmission paths (unless otherwise agreed by ACU). 

Upon ACII's request, BeUSouth shall provide real time and continuous remJte 
access to perfonnance monitorina and alarm data dfectin& or potentially 
affectin& ACII's traffic. 

BellSouth shall oft'er the foUowina interface transmission rates for Dedicated 
Transpon: 

OS 1 (Extended SuperFrame - ESF, 04, and unframed applications shall be 
provided); 

DS3 (C-bit Parity, M13, and unframed applications shall be provided); 

SONET standard interface rates in accordance with ANSI Tl.lOS and ANSI · 
Tl.lOS.07 and physical interfaces per ANSI Tl.l06.06 (includina referenced 
interfaces). In particular, VTl.S based STS·ls will be the interface at an ACD 
service node. 

SOH Standard interface rates in accordance with International 
Telecommunications Union (111.1) Recommendation G.707 and Plesiochronous 
Digital Hierarchy (PDH) rates per I11J Recommendation G.704. 

BeUSouth shall provide cross-office wirin& up to a suitable Point of Termination 
(POT) between Dedicated Transpon and 'ACll desipated equipment. BellSouth 
shall provide the foUowina equipment for the physical POT: 

DSXl. [or DSls or VTl.Ss; 

DSXJ for DS3s or STS-ls; and 

LGX for optical signals (e.g., OC-3 and OC-12) 

DELETED 
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10.2.11 

10.1.12 

10.2.13 

10.3 

10.3.1 

10.3.1.1 

10.3.1.2 

10.3.1.3 

When Dedicated Transpon is provided as a system. BeUSouth shall design the 
system accordina to ACU's architectural requirements. This includes. but is not 
limited to: 

I. Facility routing and termination points (includina diversity requirements), 
2. Interface selec:tion among those available on the system, 
3. System provisionable parameters (e.a. protection switchina thresholds,\ This 
does not include specification of the vendor to be used by BeUSouth, except 
where mutually aareed. 

Upon ACU's request, BeUSouth shall provide ACU with electronic provisioning 
control of ACU rinp. As system development allows, BeUSouth shaD pro·.~1e 
this functionality in other transpon systems (e.a. linear transpon systems.) 

BeUSouth shaD off'er Dedicated Transport together with and separately from DCS. 

Technical Requirements for Dedicated Transpon Usina SONET technology. 

This Section sets forth additional technical requirements for Dedicated Transport : 
usins SONET technoloSY including rings, point-to-point systems, and linear add· : 
drop systems. 

All SONET Dedicated Transpon provided as a system shall: 

Be synchronized from both a primary and secondary Stratum 1 level timing 
source. Additional detail on synchronization requirements are given in Section 
16.4 ofthis Attachment 2. 

Provide SONET standard interfaces which properly interwork with SONET 
standard equipment from other vendon. This includes. but is not limited to, 
SONET standard Section, Line, and Path performance monitorins, maintenance 
signals. alarms, and data channels. 

Provide Dlla ComrruUcalions Channel (DCC) or equivalent coMec:tivity throush 
the SONET transport S)'ltem. Dedicated Transpon provided over a SONET 
transport sy11em shall be capable of routina DCC mesuaes berween ACU 
SONET necwork components connected to the Dedic:ared TrlnlpOit. For example, 
if ACD leu~~ a SONET rina from BellSouth, that rina shall suppon DCC 
meaap routina berween ACU SONET network components connected to the 
rina. 
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10.3.1.4 

10.3.1.! 

10.3.1.6 

10.3.1.7 

10.3.1.8 

10.3.1.9 

10.3.1.10 

10.3.1.11 

10.3.1.11 

10.3.1.13 

10.3.1.14 

10.3.1.1! 

10.3.1.16 

Suppon· the foUowing performance requirements for each circuit (STS-1, OS 1, 
DS3, etc.): 

No more than I 0 Errored Seconds Per Day (Errored Seconds are defined in the 
technical reference at Section 10.4.5 ofthia Attachment); and 

No more than 1 Scverefy Errored Second Per Day (Severely Errored Seconds are 
defined in the technical reference at Section 10.4.5 of this Attachment). 

AU SONET rings shall: 

Be provisioned on physicalJy diverse fiber optic cables (including separate 
buildina entrances where available and diversely routed intra-office wiring). 
''Diversely routed• shall be interpreted u the maximum feuible physical 
separation between transmission paths, unless otherwise qreed by ACD. 

Suppon dual ring interworking per SONET Standards. 

To the extent technically feasible, BeUSouth shall provide the necessary . 
redundancy in optics, electronics. and transmission paths (including intra-office : 
wiring) such that no single failure will cause a service interruption. 

Provide the ability to disable ring protection switching at ACII's direction 
(selective protection lock-out), if BeUSouth's SONET equipment provides this 
functionality. This requirement applies to line switched rings only. 

Provide the ability to use the protection ch&Mels to carry traffic (extra traffic). if 
BeUSouth's SONET equipment provides this functionality. This requirement 
applies to line switched rinp only. 

Provide SO millisecond restoration unless a ring protection delay is set to 
accommodat~ dual ring interworking schemes. 

Have senable rina protection switching thresholds that shall be set in accordance 
with ACD's specifications. 

Provide revertive protection switchina with a sellable wait to restore delay with 
a defiult settina of S minutes. This requirement applies to line switched rings 
only. 

Provide non-revertive protection switchinJ. ThiJ requirement applies to path 
switched rings only. 
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10.3.1.17 

10.3.1.17.1 

10.3.1.17.2 

10.4 

10.4.1 

10.4.2 

10.4.3 

10.4.4 

10.4.5 

Adhere to the foUowins availability requirements, where availability is defined 
in the technical reference set fonh in Section 10.4.S of this Attachment. 

For any circuit throush the rins. no more than 3. S minutes of unavailability per 
month. 

For any circuit throush the ring. no more than 10 minutea of unavailability per 
year. 

At a minimum, Dedicated Transpon shall meet each of the requiremenu set fonh 
in Section 9.2.4 of this Attachment and in the foUowina technical references: 

ANSI Tl.IOS.04-199S, American National Standwd for Telecommunications­
Synchronous Optical Network (SONET) - Data Communication Channel 
Protocols and Architectures; 

ANSI Tl.ll9-1994, American National StandU'd for Telecommunications -
Synchronous Optical Network (SONET) - Operations. Administration, 
Maintenance, and Provisionina (OAM&P) Communications; 

ANSI Tl.ll9.01-199S, American National Standwd for Telecommunications­
Synchronous Optical Network (SONET) - Operations, Administration, 
Maintenance, and Provisionins (OAM&P) Communications Protection Switchins 
Frasment; 

ANSI Tl.l19.02-199x., American National Standwd for Telecommunications -
Synchronous Optical Network (SONET) - Operations, Administration, 
Maintenance, and Provisionins (OAM&P) Communications Perfonnance 
Monitorina Frasment; 

ANSI Tl.231-1993 -American National StandU'd for Telecommunications -
Disital Hierarchy - Layer 1 In-Service Disital Transmission performance 
monitori.Jla. 

10.4.6 ATAT Technical Reference TR 54016, Requirements For lnterfacin& Disital 
Terminal Equipment To Services Employina The Extended Superhme Format. 
September 1989, where the undei'lyina equipment used by BellSouth to provide 

. unbundled dedicated transpon supports this functionality; 

10.4.7 DIU:TED 
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10.4.1 

10.4.9 

10.4.9.1 

10.4.9.2 

10.4.9.3 

10.4.9.4 

10.4.9.5 

10.4.9.6 

10.4.9.7 

10.4.9.1 

10.4.9.9 

10.4.9.10 

AT&T ·Technical Reference TR 62310, DSO Digital Local Channel Description 
And Interface Specification, August 1993 and all addenda. where the underfyina 
equipment used by BeUSouth to provide unbundled dedicated transpon suppons 
this functionality, 

AT&T Technical Reference TR 62415, Acc:esa Specification For Hi&h Capacity 
(DS 11053) Dedicated Diaita.l Service, June 1989 .and all addenda;. 

ANSI Tl.IOI-1994, American National Standard for Telecommunications -
Synchronization Interface Standard Performance and Availability. 

ANSI T1.102-1993, American National Standard for Telecommunications -
Digital Hierarchy· Electrical Interfacet; 

ANSI Tl.102.01-199x, American National Standard for Telecommunications. 
Digital Hierarchy· VTI..S; 

ANSI Tl.lO.S-1995, American National Standard for Telecommunications • · 
Synchronous Optical Network (SONET) • Basic Description including Multiplex : 
Structure,llates and Formats; · 

ANSI Tl.lOS.Ol-199S, American National Standard for Telecommunications ­
Synchronous Optical Network (SONET) ·Automatic Protection Switching; 

ANSI Tl.10S.02-199S, American National Standard for Telecommunications · 
Synchronous Optical Network (SONET) - Payload Mappings; 

ANSI Tl.IOS.OJ-1994, American National Standard for Telecommunications­
Synchronous Optical Network (SONET) • Jitter at Network Interfaces; 

ANSI Tl .JO.S.03a-199.S, American National Standard for Telecommunications· 
Synchronous. Optical Network (SONET): Jitter at Network Interfaces • DSl 
Supplement; 

ANSI Tl .l05.05-1994, American National Standard for Telecommunications· 
Sync:bronoua Optical Network (S.ONET) • Tandem Connection; 

ANSI T1.105.06-199x. American National Standard for Telecommunications · 
Synchronous Optical Network (SONET) • Physical La)W Specifications; 
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10.4.9.11 

10.4.9.11 

10.4.9.13 

10.4.9.14 

10.4.9.1! 

10.4.9.16 

10.4.9.17 

10.4.9.18 

10.4.9.19 

10.4.9.20 

10.4.9.21 

10.4.9.22 

10.4.9.23 

ANSI T1.105.07-199x. American NationaJ Standard for Ttlecommunicatioru. 
Synchronous Optical Network (SONET) • Sub STS-1 Interface Rates and 
Fonnats; 

ANSI Tl.10S.09-199x, American National Standard for Telecommunication~. 
Synchronous Optical Network (SONET) • Network Element Timina and 
Synchronization; 

ANSI Tl.l06-1988, American National Standard for Telecommunications • 
UigitaJ Hierarchy· Optical Inter&ce Specifications (SinaJe Mode); 

ANSI Tl.107-1988, American National Standard for Telecommunications -
Digital Hierarchy· Fonnau Specifications; 

ANSI T1.107a-1990- American National Standard for Telecommun.icationa­
Digital Hierarchy - Supplement to Fonnau Specifications (DS3 Fonnat 
Applications); · 

ANSI Tl.l01b-1991 • American National Standard for Telecommunications - : 
Digital Hierarchy - Supplement to Fonnats Specifications; 

-
ANSI T1.117-1991. American National Standard for Telecommunications -
Digital Hierarchy - Optical Interface Specifications (SONET) (Single Mode -
Shon Reach); 

ANSI Tl .403-1989, Carrier to Customer Installation. DS 1 Metallic Interface 
Specification; 

ANSI T1.404-1994, Network-to-Customer Installation· DS3 Metallic Interface 
Specification; 

l1U Recommendation G.707. Network node interface for the synchronous digital 
hierarchy (SOH); 

rru R.ecommendation G. 704, Synchronous frame structures used at 1 544, 6312, 
2048, 8488 and 44736 kbit/s hierarchical levels; 

Bellc:ore FR-440 and Tll-NWI' -000499, Transport Systems Generic Requirements 
(TSGR): Conunon Requirements; 

Bell core GR-820-CORE, Generic Transmission Surveillance: DS 1 & DS3 
Perfonnanc:e; 

nnuu '"" 11J6C "'""' 
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10.4.9.14 

10.4.9.2S 

10.4.9.26 

10.4.9.27 

10.4.9.21 

10.4.9.29 

10.4.9.30 

10.4.9.31 

10.! 

10.! .1 

10.5.1.1 

BeUcora GR·2S3-CORE, Synchronous Optical Network Systems (SONET); 
Common Generic Criteria; 

BeDcore TR.-NWI' OOOS01, Transmission. Section 7, IssueS (BeUcore, December 
1993). (A module ofLSSGR., FR·NWT -000064.); 

Bellcore TR.·NWT .000776, Network Interface Description for ISDN Customer 
Access; 

BeUcore TR.·INS-000342, Hip-Capacity Diaital Special Acceu Service­
Transmission Parameter Limits and Interface Combinations, Issue 1 February 
1991; 

Bellcore ST·TEC OOOOS2, Telecommunications Transmission Enaineering 
Textbook, Volume 2: Facilities, Third Edition. Issue I May 1989; 

BeUcore ST-TEC-000051, Telecommunication~ Transmission Enaineering 
Textbook Volume 1: Principles, Third Edition. Issue 1 August 1987; 

AT&T Technical Reference S4014, ACCUNET T45 Service Description and : 
Interface Specification. May 1992; and 

AT&T Technical Reference TR 62411 ACCUNET Tl.S Service Description And 
interface Specification, December 1990 and aU addendL 

Di&itaJ Crou-Connect System (DCS) 

Definition 

DCS provides automated crou coMection of Digital Signal level 0 (DSO) or 
higher transmission bit rate digital channels within physical interface facilities. 
Types ofOCSs indude but are not limited to DCS 1/0s, DCS 3/1s, and DCS 3/3s, 
where the noiDenc:Jalure 1/0 denotes interfaces typicaUy at the OS 1 rate or greater 
with creu-c:onaection typicaUy at the DSO rate. This same nomenclature, at the 

· appropriate,.. substitution. extends to the other typeS ofDCSs specificaUy cited 
u 3/1 and 313. Types ofDCSs that cross-connect Synchronous Transpon Signal 
lewll (STS.ll) or other Sync:hr6nous Optical Network (SONET) signals (•.g., 
STS·l) are a1lo DCSs, althoup not denoted by this same type of nomenclature. 
DCS may provide the fUnctionality of more than one of the aforementioned DCS 
types (e.a., DCS 313/1 which combines fUnctionality ofDCS 313 and DCS 3/1). 

9711U4.l Slltt 11l6C tn61MS 
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10.!.1.1 

10.!.1.3 

10.6 

10.6.1 

10.6.1 

10.6.3 

10.6.4 

10.6.! 

10.6.6 

10.6.6.1 

For such.DCSs, the reqwrements W1ll be, at least, the aggregation of requiremenu 
on the •component" DCSs. 

In locations where automated cross corutection capability does not exist, DCS will 
be defined u the combination of the functionality provided by a Digital Signal 
Cross-Connect (DSX) or Liaht Guide Crosa-Corutect (LGX) patch panels and 04 
ch&Mel banks or other DSO and above multiplexina equipment used to provide 
the function of a manual crou corutection. 

Intercorutection between a DSX or LGX. to a switch, another cross-corutect. or 
other service platform device, is included u pan ofDCS. 

DCS Tecbaical Requiremeatl 

DCS shall provide completed end-to-end crou corutec:tion of the channels 
designated by ACU. 

DCS shaU perform facility srooming. multipoint bridging. one-way broadcast, 
two-way broadcast. Upon request by ACU pursuant to the Bona Fide Request 
Process, BeUSouth will provide ACU with access to intearated test functionality 
on the DCS subject to vendor development that will aUow sharina of such 
functionality amons multiple usen and that will include necessary security 
features. 

Where technically available in BeUSouth's DCS system and supported by 
BeliSouth's network management software, DCS shall provide multiplexing, 
format conversion, signaling conversion, or other functions. 

The end-to-end crou corutec:tion assignment shall be input to the underlying 
device used to provide DCS from an operator at a terminal or via an intermediate 
system. The cross connection usignment shall remain in effect whether or not the 
circuit is in use. 

Bell5CN1h shaD contiraJe to administer and maintain DCS, including updates to the 
control software to current available releases. 

BeUSoutb shall provide various typa of Digital Crou-Corutect Systems 
incfudina: 

DSO cross-connects (typically termed DCS 1/0); 

tlnu..H tltl ITMC t TUitS' 
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10.6.6.4 

10.6.6.! 

10.6.7 

10.6.1 

10.6.9 

10.6.10 

10.6.11 

10.6.12 

10.6.13 

10.6.14 

ATTACHMENT A 
U::ii/V t 1.~ (VirtuaJ Tributaries at the l.SMbps rate) c:ross-coMects {typic:ally 
termed DCS 3/1)~ 

DSJ c:ross-coMects {typic:ally termed DCS 3/3)~ 

STS-1 c:ross-connects~ and 

Other technic:aUy feasible c:ross-coMects desipated by ACD. 

BellSouth shall provide an automated interface which will allow ACD to, in real 
time, control the configuration and reconfipration of chaMels on the DCS. 

DELETED 

DCS shall continuously monitor protected circ:uit packs and redundant c:ommon 
equipment. 

Where technic:ally available in BeUSouth's DCS System, DCS shall automatic:ally · 
switch to a protection circ:uit pack on detection of a failure or degradation of : 
normal operation. 

The underlying equipment used to provide DCS shall be equipped with a 
redundant power supply or a banery back-up. 

BeUSouth shall make available to ACD spare facilities and equipment necessary 
for provisioning repairs, as it does for itself and for its own customen. 

Effective as of the date this unbundled network element is offered. BeUSouth will 
perform network management functions twenty-four (24) houn a day seven (7) 
days a week via electronic interfaces between ACD and BeUSouth network 
manaaement center,. At ACII's option, BeUSouth shall provide ACD with real 
time performance monitoring and alarm data on the siplala and the components 
of the underlyina equipment used to provide DCS that actually impact ACirs 
seMCf9. 

Upon request by ACD pursuant to Bona Fide Request Process. BeUSouth shall 
provide ACD with real time ability to initiate tests on intepated equipment used 
to tell the aipall and the underlying equipment used to provide DCS, u weU u 
other imepated fbnc:tionality for routine testina and &ult i10lation. Until such 
real time ability is available, BellSouth will perfonn such teltina if requested by 
ACD. 
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10.6.1! 

10.6.16 

10.6.17 

10.6.11 

10.6.19 

10.6.20 

10.7 

10.7.1 

ATTACHMENT A 
Where lechrucally avll.lable tn Heu:,outn's DCS System and supported by 
BellSouth's network manaaement software, DCS shall provide SONET to 
asynchronous pteway functionality (1.g., STS-1 to DSl or STS-1 to DSJ). 

Where technicaUy available in BeUSouth's DCS Syatem and supponed by 
BeUSouth's network management software. DCS shall perfonn optical to 
electric:al conversion where the underlyina eqwpment used to provide DCS 
contains optical intrices or tenninatioru (1.g., Optic:al Carrier Ievell, i.e., OC-3, 
interfaces on a DCS 3/1 ). 

Where technicaUy available in BeUSouth's DCS System and supponed by 
BeUSouth's netWork nw111ement software, DCS shall have SONET rin& terminal 
functionality where the underlyina equipment used to provide DCS acu u a 
terminal on a SONET rina. 

Where technically available in BeUSouth's DCS System and supponed by 
BeUSouth's netWork nwlllement software, DCS shall provide multipoint brid&ina . 
of multiple channels to other DCSs. ACD may desipate multipoint brid&ins to · 
be one-way broadcast from a sinaJe master to multiple tributaries, or two-way : 
broadcast between a sinaJe master and multiple tributaries. · 

Where technically available in BeUSouth's DCS System and supponed by 
BeiiSouth's network management software, DCS shall multiplex lower speed 
channels onto a higher speed interface and demultiplex higher speed channels 
onto lower speed interfaces as designated by ACD. 

Where technically available in BeUSouth's DCS System and supponed by 
BeiiSouth's network management software, DCS shall perfonn signaling 
conversion and data conditioning as designated by ACD. Such functions shaU 
comply, at a mininun, with AT&T Technical Reference Tll62421 ACCUNE~ 
Spectrum ofDi&ital Services, December 1989 and AT&T Technic:al Reference 
TR 62310 DSO Diaital Loc:a1 Channel Description and Interface Specification, 
Auauft_l993, indudina current addendums. 

DCS laterf'ace Requinmeats 

Where tocbnic:ally available in BeUSouth's DCS System and supponed by 
BeUSouth'a network manaaement software, BeUSouth shall provide physical 
intcmca on DSO, DS I, and VTI.S channel cross-connect devices at the OS 1 rate 
or higher. In all such cues, these interfaces shall be in compliance with 
applicable BeUcore, ANSI. ITU, and AT&T standarU 
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10. 7.1 

10.7.3 

10.7.4 

10.8 

10.8.1 

10.8.1 

10.1.3 

10.8.4 

10.8.! 

10.8.6 

wnere tecnrucauy avauaote m oeu.;,uuut's DCS System and supponed by 
BeliSouth's network management software, BeUSouth shall provide physical 
interfaces on DSJ channel croSKOMect devices at the DS3 rate or hi after. In aU 
such cases, these interface• shall be in compliance with applicable BeUcore, 
ANSI, ITU, and AT&T standards. 

Where technically available in BeUSouth's DC.S System and supponed by 
BeiiSouth's network manqement software, BeUSouth shall provide physical 
interfaces on STS-1 crou-connect devices at the OC-3 rate or hiaher. 1n aU such 
cases, these interfaces shall be in compliance with applicable BeUcore, ANSI. ITU 
, and AT&T standards. 

Where technically available in BeUSouth's DCS System and supported by 
BeliSouth's network management software, Interfaces on aU other crou-coMect 
devices shall be in compliance with applicable BeUcore, ANSI, ITU and AT&T 
standards. 

DC S shall, at a minimum. meet aU the requirements set forth in the foUowina · 
technical references: 

DELETED 

AT & T Data Communications Technical Reference TR 62310 DSO Digital Local 
Channel Description and Interface Specification, August 1993, and all 
addendums, where the underlying equipment used by BeUSouth to provide DCS 
supports this functionality; . 

AT&T Technical Reference TR 62415 Access Specification For High Capacity 
(OS 1/053) Dedicated Digital Service, June 1989, and aU addendums including 
TR 6241 SAl July, 1992. where the underlying equipment used by BeUSouth to 
provide DCS supports this functionality; 

AT&T Technical Reference TR 62411 ACCUNET* Tl.S Service Description 
And liiter&ce Specification, D~ber 1990 and aU addendums including 
Addendum 2. October 1992; 

ATctT Technical Reference TR 54014 ACCUNETe T4S and T4S Reserved 
Services - Service Description And Interface Specification; 

AT&T Technical Reference TR 54018 OC-3 Optical Interface Specifications, 
November 1991; 

9lT7U4.l sun 17UC 9n41fl' 
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10.8.7 

10.8.1 

10.1.9 

10.8.10 

10.8.11 

10.8.12 

10.8.13 

10.8.14 

10.8.15 

10.8.16 

10.1.17 

10.1.18 

AT&T .Technical Reference TR S4016 Requirements For Interfacing Digital 
Terminal Equipment To Services Employing The Extended Superframe Format, 
September 1989, where the underlying equipment used by BeUSouth to provide 
DCS supports this functionality; 

ANSI Tl.102-1993, American National Standard for Telecommunications • 
Digital Hierarchy • Electrical Interfaces; 

ANSI Tl.102.01-199x. American National Standard for Telecommunications • 
Digital Hierarchy· VTl.S; 

ANSI Tl.lOS-1995, American National Standard for Telecommunications • 
Synchronous Optical Network (SONET) • Buic Description including Multiplex 
Structure, Rates and Formats; 

ANSI Tl.10S.03-1994, American National Standard for Telecommunications. 
Synchronous Optical Network (SONET) • Jitter at Network Interfaces; 

ANSI Tl.10S.03a-199S, American National Standard for Telecommunications- : 
Synchronous Optical Network (SONET): Jitter at Network Interfaces • OS 1 : 
Supplement; 

ANSI Tl.lOS.06-199x, American National Standard for Telecommunications· 
Synchronous Optical Network (SONET) • Physical Layer Specifications; 

ANSI Tl.l 06-1988, American National Standard for Telecommunications • 
Digital Hierarchy- Optical Interface Specifications (Single Mode); 

ANSI T 1.107-1988, American National Standard for Telecommunications -
Digital Hierarchy • Formats Specifications; 

ANSI Tl.107a-1990 ·American National Standard for Telecommunications· 
Digital Hierarchy - Supplement to Formats Specifications (DS3 Format 
Appli~ou); 

ANSI Tl.l07b-1991 ·American National Standard for Telecommunications· 
Diaital Hierarchy- Supplement to Formats Specifications; 

ANSI Tl.ll7-1991, American National Standard for Telecommunications • 
Disital Hierarchy - Optical Interface Specifications (SONET) (Single Mode • 
Shon Reach); 
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10.8.19 

10.8.20 

10.1.21 

10.1.22 

10.8.23 

10.8.24 

10.8.2! 

10.1.26 

11 

11.1 

11.2 

11.2.1 

11.2.2 

11.2.2.1 

ANSI Tl.403-1989, Carrier to Customer InsWlation, DSl Metallic Interface 
Spec:Uic:ation; 

ANSI Tl.404-1994, Network-to-Customer Installation- OS3 Metallic Interface 
S pecific:ation; 

nu Rec:ommendaDon G. 707, Network node interface for the synchronous digit~ 

hierarchy (SDH); 

rru Recommendation G.704, Synchronous &arne structures used at 1S44, 6312, 
2048, 8488 and 44736 kbit/s hierarchical levels; 

FR-440 and TR-NWT -000499, Transport Systems Generic Requirements 
(TSGR): Common Requirements; 

GR-820-CORE, Generic Transmission Surveillance: OS 1 & DSJ Performance; 

GR-2S3-CORE, Synchronous Optical Network Systems (SONET); Common 
Generic Criteria; and 

TR-NWT-000776, Network Interface Description for ISDN Customer Ac:c:ess. 

Sj1nallg1 Ljnk Tngsport 

Deflnitloa 

Signaling Link Transport is a set of two or four dedicated S6 Kbps. transmission 
paths between ACU-designated Signaling Points ofinterc:oMection (SPOI) that 
provides appropriate physical diversity. 

Techaical Requlremeatl 

Signaling uDk Transport shall consist of full duplex mode S6 kbps transmission 
paW: -

Of tbe various options available, Signaling Link Transport shall perform in the 
foDowifta two ways: 

As an A-link which is a c:oMection between a switch or SCP and a home 
Signallna Transfer Point Switch (STPS) pair; and 

911'7234.1 ""' 1736C ,.,..,, 



ORDER NO. PSC-98 - 1328-FOF- TP 
DOCKET NO. 980891-TP Attachment 2 

Page 53 
PAGE 136 ATTACHMENT A 

11.2.2.2 

. 11.2.3 

11.2.3.1 

11.2.3.2 

11.2.4 

11.2.4.1 

11.2.4.2 

11.2.! 

11.2.!.1 

11.2.!.2 

11.3 

11.3.1 

12 

11.1 

AJ a "D-IinJc• which is a coMec:tion between two STPS pairs in di1ferent 
company networks (e.g., between two STPS pairs for two Competitive Local 
Exchange Carriers (CLECs)). 

Signallna Link Transport shall consist of two or more sipallna link layers u 
follows: 

An A-link layer shall consist of two linb. 

A D-link layer shall consist of four llnla. 

A signaling link layer shall satisfy a perfonnance objective such that: 

There shall be no more than two minutes down time per year for an A-link layer; 
and 

There shall be negligible (less than 2 seconds) down time per year for aD-link . 
layer. 

A signaling link layer shall satisfy interoffice and intraoffice diversity of facilities · 
and equipment. such that: 

No single failure of facilities or equipment causes the failure of both links in an 
A-link layer (i.e., the links should be provided on a minimum of two separate 
physical paths end-to-end); and 

No two concurrent failures of facilities or equipment shall cause the failure of all 
four links in a D·link layer (i.e., the links should be provided on a minimum of 
three separate physical paths end-to-end). 

lntuf'ace Requiremeatl 

There shall be aDS I (1 .544 Mbps) interface at the ACU-designated SPOis. Each 
56 kbPi tnnlmi.uion path shall appear u a DSO channel within the DS 1 interface. 

Sipalfaa Tnpafcr Poipu lS'qll 

Deflaldo• - Signalling Transfer Poinu is a signallina network fUnction that 
includes aU of the capabilities provided by the signallina transfer point switches 
(STPSs) and their associated signallina linb which enable the exchange of SS7 
messaaes amona and between switc:hina elementl, database elements and 
signallina transfer point switches. Figure 4 depicu Sipallina Transfer Poinu. 
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Figure 4 

12.2 

12.2.1 

12.2.1.1 

12.2.1.2 

12.2.1.3 

12.2.1.4 

12.2.2 

Ttcbaical Requiremeau 

STPs shall provide access to Network Elements c:oMected to BellSouth SS7 
network. These include: 

BeUSouth Local Switchins or Tandem Switc:hins; 

BellSouth Service Control Points/DataBases; 

Third-party lOcal or tandem switchins 

Third-party-provided 5TPSa. 

The coanectMty provided by 5TPa shall fWJy suppon the fUnctions of all other 
Network fJmwa connected to BeUSouth SS7 network. Thil explicitly includes 
the use ofBeDSoutb SS7 network to convey messas• which neither originate nor 
terminate at alipallna end point directly connected to BeUSouth 557 network 
(i.,., transient mesuaa). Wbea BeU5outh 557 network il used to convey 
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12.2.3 

12.2.4 

12.2.4.1 

12.2.4.2 

12.2.4.3 

12.2.5 

ll.%.6 
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trans1~t messages, there shall be no alteration of the Integrated Services Digital 
Network User Part (ISDNUP) or Transaction Capabilities Application Part 
(TCAP) user data that constitutes the content of the messase. 

If a BeliSouth tandem switch routes callina traffic, based on dialed or translated 
digits, on SS7 trunks between an ACD local switch and third party local switch. 
BellSouth SS7 network sbal1 convey the TCAP messases that are necessary to 
provide Call Manqement features (Automati' c.llbac;Jc. Automatic Recall, and 
Screenina List Editing) between tbe ACD local STPSs and the STPSs that provide 
COMectivity with the third party local switch, even if the third party local switch 
is not directly connected to BellSoutb STPSs. 

STPs shall provide all functions of the MTP u defined in Bellcore ANSI 
IntercoMection Requirements. This includes: 

Signaling Data Link functions, as defined in BeUcore ANSI IntercoMection 
Requirements, 

Signaling Link functions, as defined in Bellcore ANSI IntercoMection· 
Requirements, and 

Signaling Network Management functions, u defined in Bellcore ANSI 
lntercoMection Requirements. 

STPs shall provide all functions of the SCCP necessary for Class 0 (basic 
connectionless) service, as defined in Bellcore ANSI IntercoMection 
Requirements. In particular, this includes Global Title Translation (OTT) and 
SCCP Management procedures, as specified in Tl.ll2.4. In cases where the 
destination signalina point is a BellSouth local or tandem switching system or 
data base, or is an ACU or third party local or tandem switching system directly 
connected to BeUSouth SS7 network, STPs sbal1 perform final GTT of messages 
to the destinJtion and SCCP Subsystem Manqement of the destination. In all 
other casa, STPs shall perform intermediate GTT of messages to a gateway pair 
of STPSs in an SS7 netWOrk connected with BeUSouth SS7 network, and shall not 
perform SCCP Subsystem Manaaement of the destination. · 

sn»slball abo provide the capability to route SCCP meaages bued on ISNI, u 
defined in BeUcore ANSI IntercoMection Requirements, when this capability 
becomes available on BeUSouth STPSs. 

917TUU 'lOft 19SJC f1l619SS 
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12.2.7 STPs shall provide on a non-discriminatory basis aU functions of the OMAP 

commonly provided by STPSs, as specified in the reference in Section I 0.4.5 of 
this Auachment. All OMAP functions will be on a "where available" basis and can 
include: 

12.2. 7.1 MTP Routina Verification Test (MRVT) and 

12.2.7.2 SCCP Routina Verification Test (SRVT). 

12.2.8 In cases where the destination sianalina point iJ a BeUSouth local or tandem 
switchina system or databue, or is an ACII or third party local or tandem 

switchina system directly connected to the BeUSouth SS7 netWOrk. STPs shall 
perform MRVT and SRVT to the destination sianalina point In all other cases, 

STPs shall perform MRVT and SRVT to a aatcway pair of STPSs in an SS7 
network connected with the BellSouth SS7 network. This requirement shall be 
superseded by the specifications for Internetwork MRVT and SRVT if and when 
these become approved ANSI standards and available capabilities of BeUSouth 

STPSs, and if mutually agreed upon by ACll and BeUSouth. 

12.2.9 STPs shall be equal to or better than the followina performance requirements: 

12.2.9.1 MTP Performance. as defined in BeUcore ANSI Interconnection Requirements and 

12.2.9.2 SCCP Performance, as defined in Bellcore ANSI Interconnection Requirements. 

12.2.10 SS7 Advanced lntelliaent Network (AIN) Access 

12.2.10.1 SS7 AlN Access shall provide the ACII SCP access to BellSouth local switch via 
interconnection of BellSouth SS7 and ACII SS7 Networks. BellSouth shall offer 
SS7 acc:ess throuab its STPs. BeUSouth may utilize a mediation device on any part 
of its network. as necessary. 

12.2.10.1.1 DELETED 

12.2.10.2 SS7 AIN-Acccss is the provisionina of AlN triaaers in a BellSouth local switch 
aad interconnection of the BeUSouth SS7 network with the ACII SS7 network to 

exc"'np TCAP queries and respoi)SCS with an ACU SCP. See Fiaure S below. 



FigureS 

12.2.10.3 

12.2.10.4 

12.2.10.S 

12.2.10.6 
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Physical intercoMection between the BellSouth SS7 and the ACD SS7 networks 
shall be through facilities and protocols as specified in the SS7 Network 
IntercoMection section of this Agreement. 

Reliability of intercoMection shall be consistent with requirements for diversity 
and survivability as specified in the SS7 Network IntercoMection section of this 
Agreement. 

Delay !Jsoc:ialed with BeUSouth local switch queries to the ACII STP shall be 
equal to or shoner than the delay associated with queries to Bell South STP. 

BeUSouth's STP's shall maintain global titJe translations necessary to direct AIN 
queries for select sJobal title address and translation type values to the ACO SS7 
network. 

9l17134.l Sl09t ltslC 91l61tSS 



ORDER NO. PSC-98- 1328-FOF-TP 
DOCKET NO . 980891-TP Attachment 2 

Page 58 PAGE 141 ATTACHMENT A 

12.2.10. 7 

. 12.2.10.1 

12.2.10.9 

12.2.10.10 

12.2.10.11 

12.2.10.12 

12.2. 10.13 

12.2.10.13.1 

12.2.10.13.2 

12.3 

12.3.1 

12.3.1.1 

12.3.1.2 

BeUSouth STPs shall route murually agreeable AIN responses from the ACU SCP 
via SS7 network interconnect to the local switch designated in the Signaling 
Connection Control Pan (SCCP) called party address. 

Network management controls resulting &om an overload in elements not 
supporting ACU customers shall not affect queries to ACU SCPs. 

Requirements for billing and recording information to track AIN query-response 
usage shall be consistent with Connectivity Billina and Recording requirements 
as specified in Attachment 6 (•.g., recorded message fonnat and content, 
timeliness of feed. data format and transmission medium). 

BellSouth shall provide to ACU all necessary testing resources and staff to 
perform SS7 cenification testing prior to interconnection in accordance with the 
Cooperative Testing section of this Agreement. 

When ACU selects SS7 AIN Access, BellSouth will provide access to · 
provisioning processes to suppon interconnection of ACII's STPs. . 

When ACU selects SS7 AIN Access, BeUSouth will provide interconnection of 
its SS7 network with BellSouth SS7 network for exchange of AlN TCAP 
messages as described in Section 12.2.10.13.2 below. 

STPs shall offer SS7 AIN Access in accordance with the requirements of the 
following technical references, as implemented in BellSouth's STPs: 

GR-2863-CORE, CCS Network Interface Specification Supponing Advanced 
Intelligent Network (AIN); and 

GR-2902-CORE, CCS Network Interface Specification (CCSNIS) Supporting 
Toll-Free Service Using Advanced Intelligent Network (AIN). 

IDterf'ace Requlrementl 

BeUSouth shall provide the following STPs options to connect ACU or ACU­
designated local switching systems or STPSs to BeUSouth SS7 network: 

An A-link interface from ACU local switching systems; and. 

A D-link interface &om ACU local STI»Ss. 
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12.3.2 Each tYPe. of interface shall be provided by one or more sets (layers) of signaling 
links, u foUows: 

12.3.2.1 An A-link layer shall consist of two links, u depicted in Figure 6. 

Figure 6. A-Link Interface 

,------------' LACCO : 
I 
I 
I 

' I 

12.3.2.2 A 0 -link layer shall consist of four links, as depicted in Figure 7. 
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Figure 7. D-Link Interface 

12.3.3 

---- -- -- -· 

The Signaling Point of Interconnection (SPOO for each link shall be located at a 
cross-coMect element, such u a DSX-1, in the Central Office (CO) where 
BellSouth ST?S is located. There shal be a DSt or higher rate transport interface 
at each of the SPOil. Each signaling link shall appear u a DSO channel within 
the DSI or hiaher rate interface. Bell South shall offer higher rate OS 1 signaling 
for imerc:onneding ACD local switching systems or STPSs with BeUSouth STPSs 
u soon u these become approved ANSI standards and available capabilities of 
BeUSoutb STPSt. BeUSouth arid ACU will work jointly to establish mutually 
acceptable SPOil. 
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11.3.4 BellSouth CO shall provide intraoffice diversity between the SPOis and BeliSouth 
STPS, so that no sinsle failure of intraoffice facilities or equipment shall cause the 
failure of both D-links in a layer coMecting to a BeUSouth STPS. BeiiSouth and 
ACU will work jointly to establish mutually acceptable SPOis. 

· 11.3.! BeUSouth shall provide MTP and SCCP protocol interfaces that shall conform to 
all sections relevant to the MTP or SCCP in the following specifications: 

12.3.!.1 BeUcore GR-905-CORE. Common Channel Signalina Network Interface 
Specification (CCSNIS) Supportina Network IntercoMection, Messaae Transfer 
Pan (MTP}, and Integrated Services Diaitll Network User Pan (ISDNUP); 

12.3.5.2 Bellcore GR-1432-CORE. CCS Network Interface Specification (CCSNIS} 
Supportina Signaling CoMection Control Pan (SCCP) and Transaction 
Capabilities Application Pan (TCAP). 

12.3.6 Messaae Screeaiaa 

12.3.6.1 BellSouth shall set message screening parameters so as to accept valid messages. 
from ACU local or tandem switching systems destined to any signaling point : 
within BeUSouth's SS7 network where the ACU switching system has a legitimate 
signaling relation. 

12.3.6.2 BellSouth shall set message screening parameters so as to pass valid messages 
from ACIIIocal or tandem switching systems destined to any signaling point or 
network accessed through BellSouth's SS7 network where the ACII switching 
system has a legitimate signaling relation. 

12.3.6.3 BeUSouth shall set message screening parameters so as to accept and pass/send 
valid messaaes destined to and &om ACU from any signaling point or network 
interconnected through BeUSouth's SS7 network where the ACU SCP has a 
legitimate sipallna relation. 

12.4 STPs·shalJ be equal to or better than all of the requirements for STPs set forth in 
the foUowina technical references: 

12.4.1 ANSI Tl. lll-1992 American National Standard for Teleconununications • 
Siplina System Number 7 (SS7) • Message Transfer Part (MTP); 

12.4.1 ANSI T1 .111A·l994 American National Standard for Telecommunications • 
Signaliaa System Number 7 (SS7} - Messaae Traast'• Part (MTP) Supplement; 
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12.4.3 AN:Sl ~n . It2-1992 American National Standard for Telecommunications • 
Signaling System Number 7 (SS7) - Signaling CoMection Control Pan (SCCP); 

12.4.4 ANSI Tl.ll 5-1990 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Monitoring and Measurements for Networks; 

12.4.S ANSI Tl.116-1990 American National Standard for Telecommunications -
Signaling System Number 7 (SS7)- Operations, Maintenance and Administration 
Part (OMAP); 

12.4.6 ANSI Tl.lll-1992 American National Standard for Telecommunications -
Signaling System Number 1 (SS7) - Intermediate Signaling Network 
Identification (ISNI); 

12.4. 7 Bellcore GR-905-CORE, Common Channel Signaling Network Interface 
Specification (CCSNIS) Supporting Network lntercoMec:tion, Message Transfer 
Pan (MTP), and Integrated Services Digital Network User Part (ISDNUP}; and . 

12.4.8 Bellcore GR-1432-CORE, CCS Network Interface Specification (CCSNIS): 
Supporting Signaling CoMection Control Part (SCCP) and Transaction · 
Capabilities Application Part (TCAP). 

13 Service Control Polnts/DataB11g 

13.1 Definition 

13.1.1 Databases are the Network Elements that provide the functionality for storage of, 
access to, and manipulation of information required to offer a particular service 
and/or capability. Databases include, but are not limited to: Local Number 
Portability, LIDB, ToO Free Number Database, Automatic Location 
Identification{Dara Management System, access to Service Creation Environment 
and Service Mlnapment System (SCEISMS) application databases and Directory 

. Aslistlllce. 

13.1.2 A Service Control Point (SCP} is a specific type of Database functionality 
deployed iDa SianaJinl System 1 (SS7) network that executes service application 
logic in rapoue to SS7 queries sent to it by a switchina system also coMected 
to the SS7 network. Service Manaaement Systems provide operational interfaces 
to aUow for proviJionina. administration and maintenance of subscriber data and 
service application data stored in SCPs. 
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Requirements for SCPsiDatabues within this section address storage of 
information, acceu to information (e.g. signaling protocols, response times), and 
administration of information (e.g., provisioning. administration, and 
maintenance). All SCPsiDatabases shall be provided to ACU in accordance with 
the foUowins requiremenu, except where such a requirement is superseded by 
specific requirements set forth in Subsections 13.3 throush 13.7 of this 
Attachment: 

13.1.1 BellSouth shall provide physical intercoMection to SCPs throush the SS7 
network and protocolJ, u specified in Section 10 of thiJ Attachment, with TCAP 
as the application layer protocol. 

13.2.2 BellSouth shall provide physical intercoMection to databases via industry 
standard interfaces and protocols (e.g. ISDN and X.2S). 

13.2.~ The reliability of"anrercoMection options shall be consistent with requirements for · 
diversity and survivability as specified in Section 10 of this Attachment (which : 
applies to both SS7 and non-SS7 interfaces). 

13.2.4 Database Availability 

Call processing databases shall have a maximum unscheduled availability of 30 
minutes per year. Unavailability due to software and hardware upgrades shall be 
scheduled durins minimal usage periods and only be undertaken upon proper 
notification to providers which might be impacted. Any downtime associated 
with the provision of caU processing related databases will impact all service 
providers, includina BeUSouth. equally. 

13.2.! BeUSouth shall provide Database provisionins consistent with the provisioning 
requiremems·oftbiJ Aareement (e.s .• data required. edits, acknowledgments, data 
format.aad trusmiuion medium and notification of order completion). 

13.2.6 The operational interface provided by BellSoutb sbal1 complete Database 
uanuc:ciou (i.e., add, modify, · delete) for ACD customer records stored in 
BeJISoutb databua within 24 hours, or sooner where BellSoutb provisions its 
own customer recorda within a sboner interval. 
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13.2:1 BeUSouth shall provide Database maintenance consistent with the maintenance 
requirements u specified in this Agreement (e.g., notification of BellSouth 
Network Meeting Events, testing, dispatch schedule and meuurement and 
exception repons). 

. 13.2.8 

13.2.9 

13.2.10 

13.3 

13.3.1 

BeUSouth shall provide billing and recording information to track database usage 
consistent with connectivity billing and recording requirements u specified in this 
Asreement (e.g., recorded messqe format and content, timeliness of feed, data 
format and transmission medium). 

BeUSouth shall provide SCPs/Databues in accordance with the physical security 
requirements specified in this Agreement. 

BellSouth shall provide SCPs/Databases in accordance with the logical security 
requirements specified in this Agreement. 

Local Number Portability Database 

Definition 

The Permanent Number Portability (PNP) database supplies routing numbers for 
calls involving numbers that have been poned from one local service provider to 
another. PNP is currently being worked in industry forums. The results of these 
forums will dictate the industry direction ofPNP. BeUSouth agrees to provide the 
PNP databue u directed by the FCC and the Florida Public Service 
Commission. 

13.3.2 DELETED 

13.3.3 DELETED 

13.4 Line lnfonudoa Database (LID B): 

This Subsection 13.4 defines and sets fonh additional requirements for the Line 
Information Database. This Subsection 13.4 supplements the requirements of 
Subsection 13.2 and 13.8 of this Attachment. ACU acknowledges that BeUSouth 
will store in ita LIDB only records relating to service in the BellSouth region. 

13.4.1 Deflaidoa 

The Line Information Database (LIDB) is a trani&Ction-oriented database 
accessible through Common Channel SisnaJing (CCS) networks. It contains 
records associated with customer Line Numbers a.nd Special Billing Numbers (in 
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13.4.2 

13.4.2.1 

13.4.2.2 

13.4.2.3 

13.4.2.4 

accordance with the requirements in the technical reference in Section 13.8.S of 
this Attachment). LIDB accepts queries from other Network Elements and 
provides appropriate responses. The query originator need not be the owner of 
LIDB data. LIDB queries include functions such IS screening billed numbers that 
provides the ability to accept Collect or Third Number Billing calls and validation 
of Telephone Line Number based non-proprietary calling cards. The interface for 
the LIDB functionality is the interfAce between BeUSouth CCS network and other 
CCS networkJ. LIDB also interfaca to administrative systems. The 
Wninistrative system interface provides ACD Work Centers with an interface to 
LIDB for functions such IS provisioning. auditing of data, ac:cess to LIDB 
measurements and reports. 

Technical Requirements: 

Acn LIBD technical requirements are set forth below. BellSouth also will offer 
to ACD any additional capabilities that are developed for LIBD during the life of 
this Agreement. 

Prior to th_e availability of a long-term solution for Local Number Ponability, · 
BellSouth shall enable ACD to store in BellSouth's LIDB any customer Line : 
Number or Special Billing Number record, (in accordance with the technical · 
reference in Section 13.8.S of this Attachment) whether poned or not, for which 
the non-ACD dedicated NPA-NXX or RA0-0/lXX Group is supponed by that 
LIDB, except for numbers poned from a third pany local services provider. 

Prior to the availability of a long-term solution for Local Number Ponability, 
BellSouth shall enable ACD to store in BellSouth's LIDB any customer Line 
Number or Special Billing Number (in accordance with the technical reference in 
Section 13.8.S) record, whether poned or not, and ACD dedicated NPA-NXX or 
RA0-0/IXX Group Records, except for numbers paned from a third pany local 
services provider. 

Subsequent 10 the availability of a long-tenn solution for Local Number 
Ponability. BeliSouth shall enable ACD to store in BeUSouth's LIDB any 
customer Uae Number or Special Billing Number (in accordance with the 
tedmical Je&reac:e in Section 13.8.5) record, whether poned or not, regardless of 
the numbel'1 dedicated NPA-NXX or RAO[NXX]-0/IXX., except for numbers 
ported ftom a third party local services provider. 

BeliSoutb shall perform the following LIDB functions (i.e .• processing of the 
following query types u defined in the technical reference in Section 13.8.S of 
this Attachment) for ACD's customer records in LIDB: 
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13.4.2.4.1 Billed "Number Screening (provides infonnation such u whether the Billed 
Number may accept Collect or Third Number Billing calls); and 

13.4.2.4.2 

13.4.2.! 

13.4.2.6 

13.4.2.7 

13.4.2.8 

13.4.2.9 

13.4.2.10 

Calling Card Validation: If ACll chooses to offer Tel Line Number TLN and/or 
Special Billing Number (SBN credit cards. calling card validation will be 
supponed for the ACll customer data in the LIDB. 

BeUSouth shaU process ACII's Customer records an LIDB at least at parity with 
BeliSouth customer records, with respect to other LIDB functions (u defined in 
the technical reference in Section 13.8.S of this Attachment). BeUSouth shall 
indicate to ACD what additional functions (if any) are performed by LIDB in the 
BellSouth network. 

Within two (2) weeks after a request by ACU. BeUSouth shall provide ACD with 
a list of the customer data items which ACll would have to provide in order to 
suppon each required LIDB function. The list shall indicate which data items are 
essential to LIDB function. and which are required only to suppon cenain· 
services. For each data item. the list shall show the data fonnats, the acceptable' 
values of the data item and the meaning of those values. : 

BellSouth shall provide LIDB systems for which operating deficiencies that 
would result in calls being blocked, shall not exceed 30 minutes per year. 

BeiiSouth shall provide LIDB systems for which operating deficiencies that 
would not result in calls being blocked shall not exceed 12 hours per year. 

BellSouth shall provide LIDB systems for which the LIDB function shaH be in 
overload (degraded performance in accordance with the technical reference in 
Section 13.8.S of this Attachment) no more than 12 hours per year. Such 
deficiency period is iri addition to the periods specified in Sections 13.4.2.7 and 
13.4.2.8 above. 

BeUSauth shaD provide ACU with the capability to provision (e.g., to add, update, 
and delete) NPA-NXX and RA0-0/lX:X Group llecords, and Line Number and 
Special Billina Number Records, associated with ACD customers, directly into 
the BeiJSoutb's LIDB provisioning process. The capability to provision (e.g., to 
add. update, and delete) NPA-NXX and RA0-01/lX:X Oroup records, and Line 
Number and Special Billing Number Records, associated with ACD customers 
will be provided by BeliSouth's DBAC. Direct access into BeUSoutb's LIDB 
process is not currently available. Once Direct access becomes available with the 
appropriate security measures. BeliSouth will offer such access to ACD. In tho 
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13.4.2.11 

13.4.2.12 

13.4.2.13 

13.4.2.14 

13.4.2. 1!5 

. 
interim , BellSouth wtll provtde access by electronic mail, facsimile or password­
protected phone call (applicable to Group level NPA-NXX and RA0-01/lXX, 
updated within the same day if notification to SeUSouth is received by 1 :00 PM 
central time). 

BellSouth shall maintain customer data (for line numbers, card numbers, and for 
any other types of data maintained in LIDS) so that such customers shall not 
experience any intenuption of service due to the la of such maintenance of 
customer data. In the event that end user customers change their local servicu 
provider, BellSouth will use its best etfons to minimize service interruption in 
those situations where BellSouth has control over additions and deletions to the 
database as the LIDS provider. 

All additions, updates and deletions of ACD data to the LIDB shall be solely at 
the direction of ACD. Such direction from ACD will not be required where the 
addition, update or deletion is necessary to perform standard fraud control 
measures (e.g., ~alling card auto-deactivation). 

Bell South shall provide priority updates to LIDB for ACD data upon ACll's: 
request (e.g., to suppon fraud detection), via password-protected telephone card, 
facsimile, or electronic mail within one hour of notice from the estabrished 
BeliSouth contact. 

BellSouth shall provide ACD with the capability to directly obtain, through an 
electronic interface. repons of all ACD data in LIDB. Such capability will be 
through the data migration format (FCIF Interface) that can be used to 
electronically obtain repons of ACD data in LIDB. 

BellSouth shall provide LIDB systems such that no more than 0.01% of ACU 
customer records will be missing from LIDB, as measured by ACll audits. 
BellSouth wi_U audit ACD records in LIDB against DBAS to identifY record mis­
matches and provide this data to a designated ACll contact person to resolve the 
swurofthe records and BellSouth will update system appropriately. Bell South 
will refer record of mis-matches to ACD within one business day of audit. Once · 
rec:onc:iled records are received back ftom ACD, BeUSouth will update LIDS the 
same business day if less than s·oo records are received before 1:OOPM Central 
Time. If more than 500 records are received, BellSouth will contact ACll to 
negotiate a time &ame for the updates, not to exceed three business days. 
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13.4.2.16 

13.4.2.17 

13.4.2.18 

13.4.1.19 

13.4.1.10 

ATTACRMEN'l' A 

BeiiSdUth shall perform backup and recovery of all of ACII's data in LIDB 
including sending to LIDB all changes made since the date of the most recent 
backup copy, in at least the same time &arne BeiJSouth performs backup and 
recovery of BeUSouth data in LIDS for itself. Currently, BeUSouth performs 
backups of the LIDB for itself on 1 weeJdy basis and when 1 new software release 
is scheduled, 1 backup is performed prior to loading the new release. 

BeUSouth shall provide to ACD access to LmB measurements and reports at least 
at parity with the capability that BeUSoutb hu for its own customer records and 
that BeUSouth provides to any other party. Electronic access shall be offered to 
ACll when it becomes available. Currently, BeUSouth provides the following 
information from the Billina Measurements System summarized by Data 
Owner/Query Originator: 

Calling Card Queries 
Billed Number Screening Queries 
Calling Card Successful 
Calling Card Denied 
Calling Card CCAN Service Denied 
Calling Card Pin Match Field 
Calling Cud Record Not Found 
Billed Number Screening Successful 
BiDed Number Screening Not Found 
Group Not Found 
BNS/C Processing Indicator Not Enabled 
Group Status/Nonparticipating 

As additional LIDB measurements and reports become available, such 
measurements and reports also will be provided to ACD. 

Bell South shall provide ACD with LIDB reports of data which are missing or 
contain errors, u well u any misroute errors, within a reason time period as 
nego~ed between ACD and BeUSouth. 

Be11South sball prevent any acceu to or use of ACD data in LIDB by BeUSouth 
p.-.oanel that are outside of. established administrative and fraud control 
penoaael. or by any other party that is not authorized by ACD in writing. 

BeUSoutb shall provide ACn performance of the LIDB Data Screening function, 
which allows a LIDB to completely or putially deny specific query originators 
access to LIDB data owned by specific data owners, (in accordance with the 
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13.4.2.21 

13.4.2.22 

13.4.2.23 

13.4.2.24 

13.4.2.25 

13.4.3 

13.4.3.1 

13.4.3.2 

tectuuc:al reterence m Section 13.8.5 of this Attactiment) for Customer Data that 
is pan of .an NPA-NXX or RA0-0/1XX wholly or partially owned by ACU at 
leut at parity with BeUSouth Customer Data. BeUSouth shaJJ obtain &om ACU 
the screening information associated with LIDS Data Screenina of ACn data in 
accordance with this requirement. BeUSouth currently does not have LIDS Data 
Screening capabilities. When such capability iJ available, BeUSouth shaU offer 
it to ACD under the Bona Fide Request process identified in Section 1.1 of this 
Agreement. 

BellSouth shall accept queries to LIDS associated with ACD customer records, 
and shall return responses in accordance with the requirements of Section 13.8.5. 

BellSouth shaJJ provide mean processina time at the LIDS within O.SO seconds 
under normal conditions u defined in the technical reference in Section 13.8.S of 
this Attachment. 

BeUSouth shaU provide processing time at the LIDS within 1 second for 99% of 
all messages under normal conditions u defined in the technical reference iD : 
Section 13:8.S of this Attachment. 

BeiiSouth shaU provide 99.9 % of aU LIDS queries in a round trip within 2 
seconds as defined in the technical reference in Section 13.8.S. 

BellSouth shall provide data in LIDB replies with no more than 2% unexpected 
data values. Per BeliCORE document SR334, because the majority of the error 
(i.e., fraud attempts, customer or operator misdialing. and CPE malfunctions) are 
beyond the LIDB owner control, Unexpected Data Value· PIN Mismatch should 
not be considered measurement ofBeUSouth LIDB quality. However, should this 
value exceed 2% ACU and BeUSouth will jointly agree if and when root cause 
analysis iJ necessary. 

Interface Requinmenu 

BeUSouth sbaD o1Fer LJDB in accordance with the requirements of this subsection 
13.4.3. 

The interface to LIDB sbaU be in accordance with the technical reference in 
Sectioa 13 .1.3 of thiJ Attachment. 

The CCS inter&ce to LJDB shaJJ be the standard inter&ce described in Section 
13.8.3 of this AttacbmeDI 
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13.4.3.3 

13.5 

13.5.1 

13.!.1.1 

13.! .1.2 

13.5.1.3 

13.5.1.3.1 

13.5.1.3.2 

13.5.1.3.3 

13.5.2 

13.6 

The LIDS Data Base interpretation of the ANSI-TCAP messages shall comply 
with the technical reference in Section 13.8.4 of this Attachment. Global Title 
Translation shall be maintained in the signaling network in order to support 
signaling network routing to the LIDS. 

ToU Free Number Database 

The ToU Free Number Dar•buc is a SCP dW provides functionality necessary for 
toU tree ( e.a.. BOO and 888) I'I.U1lber services by i)rovidina routing informati~ln and 
additional so-called vertical features during call set-up in response to queries from 
SSPs. This Subsection 13.5 supplements the requirements of Subsections 13.2 
and 31.8 of this Agreement. BellSouth shall provide the Toll Free Number 
Database in accordance with the following: 

Technical Requirement! 

BellSouth shall make BeUSouth Toll Free Number Database available for ACII 
to query with a toU-free number and orisinating information. 

The Toll Free Number Database shall return carrier identification and, where· 
applicable, the queried toU free number, translated numbers and instructions as it: 
would in response to a query from a BeUSouth switch. · 

The SCP shall also provide, at ACII's option. such additional feature as described 
in SR-TSV-002275 (BOC Notes on BeUSouth Networks, SR-TSV-002275, Issue 
2, (Bellcore, April 1994)) as are available to BellSouth. These may include but 
are not limited to: 

Network Managemem; 

Customer Sample Collection; and 

Service Maintenance 

Interface Requiremeab 

The sisnaJini interface between the ACII or other local switch and the Toll-Free 
Num~!f databue shall use the TCAP protocol u specified in the technical 
reference in Section 13.8.1 of this Attachment, together with the signaling 
network intertice u specified in the technical reference in Sections 13.8.2 and 
13.1.6 of this Aafeement. 
Automadc Locadoa ldeatificadoa/Data Maaaaemeat Syatem (ALJJDMS) 

The ALI/DMS Database contains customer information (including name, address. 
telephone information, and sometimes special information from the local service 
provider or customer) used to determine to which Public Safety Answering Point 
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13.6.1 

13.6.1.1 

13.6.1.2 

13.6.1.2.1 

13.6.1.2.2 

13.6.1.2.3 

13.6.1.2.4 

13.6.1.3 

13.6.1.4 

13.6.1.S 

(PSAP). to route the call: The ALIIDMS database is used to provide more routing 
flexibility for E911 calls than Basic 911. This Subsection 13.6 supplements the 
requirements of Subsections 13.8.2 and 13.8.6 of this Attachment. BellSouth shall 
provide the Emergency Services Database in accordance with the following: 

Technical Requiremeatl 

BeUSouth shall offer ACU a data Unk to the ALI/OMS database or permit ACll 
to provide its own data Unk to the ALIIDMS database. BeUSouth shall provide 
error reports from the ALIIDMS data base to ACU immediately after ACll inputs 
information into the ALIIDMS data base. Alternately, ACII may utilize 
BellSouth, to enter customer information into the data base on a demand basis, 
and validate customer information on a demand buis. 

The ALIIDMS database shall contain the following customer information: 

Name; 

Address; 

Telephone number, and 

Other information as appropriate (e.g., whether a customer is blind or deaf or has 
another disability}. 

When the BeUSouth is responsible for administering the ALIIDMS database in its 
entirety, ported number NXXs entries for the ported numbers should be 
maintained unless ACU requests otherwise and shall be updated if ACll requests, 
provided ACU supplies BeUSouth with the updates. 

When Remote Call Forwarding (RCF} is used to provide number portability to the 
local customer and a remark or other appropriate field information is available in 
the d~ue. the shadow or "forwarded-to .. number and an indication that the 
number is poned shall be added to the customer record. 

If BellSouth is responsible for configuring PSAP features (for cases when the 
PSAP or BeliSouth suppons an ISDN interface) it shall ensure that CLASS 
Automatic Recall (Call Return) is not used to call bac:k to the ported number. 
Although BeliSouth currently does not have ISDN interface, BeUSouth agrees to 
comply with this requirement once ISDN interfaces are in place. 
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13.6.2 Interf-.ce Requirements 

13.7 

The interface between the E911 Switch or Tandem and the ALI/OMS database for 
ACll customers shall meet industry standards. 

Directory Assistance Databue 

BeUSouth shall make its direaory assistance database available to ACn in order 
to allow ACll to provide its customers with the same directory assistance services 
BellSouth provides to BeUSouth customers. BellSouth sball provide ACIT ·with 
an initial feed via magnetic tape and daily update initially via magnetic tape and 
subsequently via an elearonic gateway to be developed mutually by ACU and 
BellSouth of customer address and number changes. Direaory Assistance 
Services must provide both the ported and ALEC telephone numbers to the extent 
available in BeUSouth's database assigned to a customer. Privacy indicators must 
be properly identified to assure the non-published numbers are accurately 
identified. 

13.8 SCPs/Databases shall be equal to or better than aU of the requirements for: 
SCPs/Databases set forth in the following technical references: 

13.8.1 GR-246-CORE, Bell Communications Research Specification of Signaling 
System Number 7, ISSUE 1 (Bellcore, December 199); 

13.8.2 GR-1432-CORE, CCS Network Interface Specification (CCSNIS) Supporting 
Signaling CoMection Control Part (SCCP) and Transaction Capabilities 
Application Part (TCAP). (Bellcore, March 1994); 

13.8.3 GR-954-CORE, CCS Network Interface Specification (CCSNIS) Supporting Line 
lnfonnation Database (LIDB) Service 6, Issue 1, Rev. 1 (Bellcore, October 1995); 

13.8.4 GR-1149-CORE, OSSGR Section 10: System Interfaces, Issue 1 (Bellcore, 
October 199S) (Replaces TR-NWT-001149); 

13.8.5 GR-11 58-CORE, OSSGR Section 22.3: Line lnfonnation Database 6, Issue · 
(Bellcore, October 199S); 

13.8.6 GR.-1428-CORE, CCS Network Interface Specification (CCSNIS) Supporting 
ToO Free Service (Bellcore, May 1995); and 

13.8. 7 BOC Notes on Be1lSouth Networks, SR· TSV -002275, ISSUE 2, (BeUcore, April 
1994). 
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13.9 Service Creation Environment and Service Management System (SCEISMS) 
Advanced Intelligent Network (AIN) Access 

13.9.1 BellSouth's Service Creation Environment and Service Management System 
(SCEISMS) Advanced Intelligent Network (AJN) Access shall provide ACD the 
capability that will allow ACn and other third parties to create service 
applications in a BeUSouth Service Creation Environment and deploy those 
applications in 1 BeUSouth SMS to 1 BeUSouth SCP. The third party service 
applications interact with AIN trigers provisioned on 1 BellSouth SSP. See 
Figure 8 below. 
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Figure 8 

13.9.2 

13.9.3 

13.9.4 

13.9.S 

ATTACHMENT A 

BellSouth's SCEISMS AIN Ac:c:ess shall provide ac:c:ess to SCE hardware, 

software, testing and technical suppon (e.g., help desk. system administrator) 

resources available to ACll. Scheduling procedures shall provide ACII equivalent 

priority to these resources 

BeUSouth's SCEISMS AIN Access shall allow for multi-user ac:c:ess with proper 

source c:ode management and other logical security functions as specified in the 

Security section of this Agreement. 

BellSouth SCP shall partition and protect ACll service logic: and data from 

unauthorized access. execution or other types of compromise. 

When ACD selects SCE/SMS · AIN Access, Bell South shall provide training. 

doaunen•••ion. and technical suppon to enable ACD to use BellSouth's SCEISMS 

AIN Access to create and administer applications. Training. documentation, and 

technical suppon will address use of SCE and SMS acceu and administrative 

functions. but will not include suppon for the creation of a specific: service 

application. 

9177134 1 SlOtt ltSJC fTUIHS 



ORDER NO . PSC-98-1328 -FOF-TP 
DOCKET NO. 980891-TP Attachment 2 

Page 75 PAGE 158 ATTACHMENT A 

13.9.6 

13.9.7 

i3.9.8 

14 

14.1 

14.2 

14.2.1 

14.2.1.1 

14.2.1.2 

14.2.1.3 

14.2.1.4 

14.2.1.5 

14.2.1.6 

When ACll selects SCEISMS AIN Access, BeiJSouth shall provide for a secure, 
controlled access environment in association with its internal use of AIN 
components. ACU access will be provided via remote data coMec:tion (e.g., dial­
in, ISDN). 

When ACll selects SCEISMS AIN Acceu, BeUSouth shall allow ACU to 
download data forms and/or tables to BeUSoutb SCP via BeUSouth SMS without 
intervention from BeUSoutb (1.g., service customization and customer 
:ubscription). 

DELETED 

Tandem Swjtcblgl 

Definitioa 

Tandem Switching is the function that establishes a communications path between . 
two switching offices through a third switching office (the tandem switch). 

Technical RequirementJ 

Tandem Switching shall have the same capabilities or equivalent capabilities as 
those described in Bell Communications Research TR· TSY -000540 Issue 2R2, 
Tandem Supplement, 6/1190. The requirements for Tandem Switching include, 
but are not limited to the following: 

Tandem Switching shall provide signaling to establish a tandem coMection; 

Tandem Switching will provide screening u jointly agreed to by ACII and 
BellSoutb; 

DELETED 

Tandem Switching shall provide Advanced Intelligent Network triggers 
supportina AIN features where such routing is not available from tbe originating 
end office switcb. to tbe extent stich Tandem switch hu such capability. 

DELETED 

Tandem Switching shall provide access to Toll Free number portability database 
as designated by ACD; 
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14.2.1. 7 

14.2.1.8 

14.2.1.9 

14.2.2 

14.2.3 

14.2.4 

14.2.! 

14.2.6 

14.2.7 

14.2.8 

14.2.9 

14.2.10 

Tandem Switching shall provide all trunk intercoMections discussed under the 
"Network lntercormection" section (e.g., SS7, MF, DTMF. DialPulse, PRI-ISDN. 
DID, and CAMA-ANI (if appropriate for 911)); 

Tandem Switching shall provide COMectivity to PSAPs where 911 solutions are 
deployed and the tandem is used for 911; and 

Tandem Switching shall provide coMectivity to transit traffic to and from other 
carriers. 

Tandem Switching shall accept coMections (including the necessary signaling 
and trunking intercoMections) between end offices, other tandems, IECs, I COs, 
CAPs and CLEC switches. 

Tandem Switching shall provide local tandeming functionality between two end 
offices including two offices belonging to different CLEC's (e.g., between an 
ACII end office and the end office of another CLEC). 

Tandem SWitching shall preserve CLASS/LASS features and Caller ID u traffic: 
is processed. Additional signaling information and requirements are provided in · 
Section 10 of this Attachment. 

Tandem Switching shall record billable events and send them to the area billing 
centers designated by ACII. Tandem Switching will provide recording of aU 
billable events u jointly agreed to by ACII and BeUSouth. 

Upon a reuonable request from ACU. BeliSouth shall perform routine testing and 
fault isolation on the underlying switch that is providing Tandem Switching and 
all its intercoMections. The results and repons of the testing shall be made 
immediately available to ACII. 

BellSoutb shall maintain ACll's trunks and intercoMections usociated with 
Tan~~ Switching at leut at parity to its own trunks and intercoMections. 

BeUSouth shall control conaestion points and network abnormalities. All traffic 
will be restricted in a non discriminatory mann•. 

Tandem Switcbina shall route calls to BellSouth or ACII endpoints or platforms 
(e.a .• operator services and PSAPs) on a per call basil u designated by ACII. 
where such routing is not available from the oriainatinl end office switch, to the 
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14.2.11 

14.2.12 

14.1.13 

14.3 

14.3.1 

14.3.2 

14.3.3 

14.3.4 

14.3.! 

14.3.6 

14.4 

14.4.1 

extent -suC!l Tandem Swttch haS such capablllty. Detailed primary and overflow 
routing plans for all interfaces available within BeUSouth switching netWork shall 
be mutually agreed to by ACll and BellSouth. Such plans shall mtet ACll 
requirements for routing calls through the local netWork. 

Tandem Switching shall process originating toll-free traffic received from an 
ACU local switch. 

In suppon of AIN triuen and features, Tandem Switching shall provid,, SSP 
capabilities when these capabilities are not available &om the Local Switching 
NetWork Element, to the extent such Tandem Switch hu such capability. 

DELETED 

Interface Requirementl 

Tandem Switching shall provide intercoMection to the E911 PSAP where the 
underlying Tandem is acting as the E911 Tandem. 

Tandem Switching shall intercormect, with direct trunks, to all carriers with which: 
BellSouth intercoMec:ts. 

BeUSouth shall provide all signaling necessary to provide Tandem Switching with 
no loss of feature functionality. 

Tandem Switching shall intercoMect with ACirs switch, using two-way trunks, 
for traffic that is transiting via Bell South network to interLA T A or intraLA T A 
carriers. At ACirs request, Tandem Switching shall record and keep records of 
traffic for billins. 

Tandem Switchins shall provide an alternate final routing pattern for ACD traffic 
overflowins from direct end office high usase trunk sroups. 

DELE-TED 

Tandem Switcbins shall meet or exceed (i.e., be more favourable to ACD) each 
of the requirements for Tandem Switchins set forth in the foUowins technical 
reference~; 

Bell CommunicationaResearch TR-TSY-OOOS40 !slue liU, Tandem Supplement, 
6/1/90; 
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14.4.2 GR-90S-CORE covering CCSNIS; 

14.4.3 

15 

15.1 

1S.2 

15.2.1 

15.2.2 

15.2.3 

15.2.4 

15.2.5 

15.3 

15.3.1 

16 

GR-1429-CORE for call management features; and GR-2863-CORE and GR-2902-
CORE covering CCS AIN interconnection 

DARK FIBER • DELETED 

DELETED 

REQUIREMENTS DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

Additional Reguirementt 

This Section 16 of Attachment 2 sets forth the additional requirements for 
unbundled Network Elements which BellSouth agrees to offer to ACII under this 
Agreement 

16.1 Coopentive TestiDa 

16.1.1 Definitioa 

Cooperatift Tesdq means that BeliSouth shall cooperate with ACII upon request 
or u needed to (1) ensure that the Network Elements and Ancillary Functions and 
additional requirements beina provjded to ACII by BeUSouth are in compliance 
witb tbe requirements of this Aarecznent, and (2) test the overall functionality of 
various Network Elements aod ADcillary Functions provided by BellSouth to ACII 
in combination with each other or in combination with other equipment and 
facilities provided by ACII or third parties, and (3) ensure that all operational 
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mterfates and processes are in place and functionina properly and efficiently for 
the provisioning and maintenance of Network Elements and Ancillary Functions 
and so that all appropriate billing data can be provided to ACD. 

16.1.2 Requirementl 

16.1.2.1 

16.1.2.2 

16.1.2.3 

16.1.2.4 

16.1.2.S 

BeUSouth shaD provide performance equal to or better than all of the requirements 
set forth in this Section 16.1.2. In addition, Within ninety (90) days of the 
Effective Date of this Aareement, ACD and BellSoutb will qree upon a 
Cooperative Testina process which will include procedures for resolvins technical 
issues relating to intercoMection of ACU's network to BeUSouth's network and 
Network Elements and Ancillary Functions. The aareed upon process shall 
include procedures for escalating disputes and unresolved issues up through 
higher levels of each company's management. If ACD and Bell South do not reach 
asreement on such 1 process within ninety (90) days, any issues that have not 
been resolved by the parties with respect to such process shall be handled 
pursuant to the procedures identified in Section 16 of the General Terms and· 
Conditions of this Agreement unless both parties aaree to extend the time to reach· 
asreement on such issues. The cooperative testing process shall address the: 
following: 

ACD access for testins at any interface between 1 Bell South Network Element or 
combinations and ACD equipment or facilities. Such test access must be 
sufficient to ensure that the applicable requirements can be tested by ACII seven 
(7) days per week. 24 hours per day. 

Testins of any interfaces, Network Elemenu or Ancillary Functions and 
additional requirements provided by BeUSouth pursuant to this Agreement. 

Ensineering data for the loop components u set forth in this Attachment which 
ACD may desire to test. Such data shall include equipment ensineerins and cable 
specificationi, signaling and transmission path data. 

ACD requests for office records, central office layout and design records and 
drawinp. system engineering and other applicable documentation pertaining to 
1 Network Element or AnciDiry Function or the underlyins equipment that is then 
providiq a Network Element or Ancillary Function to ACD. 

ACD requests for any applicable test results, from BeUSouth testins activities on 
a Network Element or Ancillary Function or Additional Requirement or the 
underlyins equipment providina a Network Element or Ancillary Function or 
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16.1.2.6 

16.1.2. 7 

16.1.2.1 

16.1.2.9 

16.1.2.10 

16.1.2.11 

16.1.2.12 

16.1.2.13 

16.1.2.14 

16.1.2.15 

Additicmal Requirements to ACII. ACII may review such testing results and may 
notifY BeUSouth of any deficiencies that are detected. 

ACII request for the temporary provision of selected Local Switching features for 
testing. 

Technical stal'to meet with ACU representatives to provide required support for 
Cooperative TestiJla. 

Dedicated Tramport and Loop Feeder may experience alarm conditions due to in­
progress tests. BeUSouth shall not remove such facilities from service without 
obtaining ACU's prior approval. 

Tests or maintenance procedures on Network Elemenu or Ancillary Functions or 
on the underlying equipment that is then providing a Network Element or 
Ancillary Function. that may cause a service interruption or degradation if such 
tests and procedUres are at a time that is mutually acceptable to ACD and 
BeUSouth. · 

A single point of contact to ACU that is available 7 days per week. 24 hours per: 
day for trouble status. sectionalization. resolution. escalation. and closure. Such 
staff shall be adequately skilled to allow expeditious problem resolution. · 

Electronic access to lOS responders, 100-type test lines, or 102-type test lines 
associated with any circuits under test. 

BeUSouth participation in Cooperative Testing with ACD upon ACII's request to 
test any operational interface or process used to provide Network Elements, 
Ancillary Functions or Services to ACU. 

Completing Cooperative Testing expeditiously. 

Enbancements to BellSouth's provisioning processes to deliver Network Elements 
and Ancillary Functions and any Additional Requirements to ACU in shorter 
intcrvala thaD durin& subsequent normal service periocb. 

BellSouth puticipation in Cooperative Testing requested by ACD whenever it is 
dened necesury by ACU to inJure service performance, reliability and customer 
serviceability. 
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16.1.2.16 

16.2 

16.2.1 

16.2.1.1 

16.2.2 

16.2.3 

16.2.3.1 

16.2.3.1.1 

16.2.3.1.2 

. 
Procedures to cover ACll acceptance or rejection of a Network Element ordered 
by ACD if upon completion of cooperative acceptance testins. the tested Network 
Element does not meet the requirements stated herein. 

Performance 

Scope: 

This section addreua performance requirements for Network Elements and 
Ancillary Functions to provide local service. It includes requirements for the 
reliability and availability of Network Elements and Ancillary Functions, and 
quality parameters such u transmission quality (analos and disital), and speed (or 
delay). In addition, an overview of service performance requirements is given. 

The General Performance Requirements in this section apply to alJ upects of 
Network Elements and Ancillary Functions. Additional requirements are given 
in this performance section and in the individual Network Elements sections. 

BellSouth shall work cooperatively with ACU to determine appropriate : 
performance allocations across NetWOrk Elements. 

BeUSouth shall comply with the following technical documents to the extent that 
they are consistent with the greater of BellSouth's actual performance or 
applicable industry standards. If ACll requests performance that exceeds ei~her 
the industry standards or the actual performance that BeJISouth provides to itself, 
then ACll shall request such additional requirements through the Bona Fide 
Request process set fonh in Section 1.1 of the General Tenns and Conditions of 
th.is Agreement. 

BeD Communlcatloni Research, IDe. Documentl 

FR.-64, UTA Switching Systmu <Anmc &quil'•m•nts (LSSGRJ. This document 
contaiol117 Technical References and Generic Requirements. Sections provide 
the requiremeatl for local switchina systems (also referred to u end offices) that 
serve customen' lines. Some modules of the LSSGR are also referenced 
separately in this document. 

Tlt-NWT-000499, Issue S, Rev 1, April 1992, Transport SystetrU Generic 
Requinmmu (TSGRJ: Common &quil'em•nu. 
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16.2.3.1.3 

16.2.3.1.4 

16.2.3.1.5 

16.2.3.1.6 

16.2.3.1.7 

16.2.3.1.8 

16.2.3.1.9 

16.2.3.1.1 0 

16.2.3.1.11 

16.2.3.1.12 

16.2.3.1.13 

16.2.3.1.14 

16.2.3.1.15 

16.2.3.1.16 

16.2.3.1.17 

TR·NWT -000418, Issue 2, December 1992, Gtntrlc Reliability Assurance 
Requirtmlnu For Fiber Optic Transport Systtnu. 

TR-NWT-000057, Issue 2,January 1993, Functional Criteria for Digital Loop 
Carriers Systtms. 

TR-NWT -000507, Issue 5, December 1993, LSSGR • Transmission, Section 7. 

GR-303-CORE, Issue 1, September 1995, l~Wgrai«/DigitQ/ Loop Carrier System 
Gentrlc Rtquirtmenu, Objtctiws, and lnttrfact. 

GR-334-CORE, Issue 1, June 1994, Switchtd Acct.rs Servlet: Transmission 
Paramtttr Limits and lnttrfact Combinations. 

TR-NWT-000335, Issue 3, May 1993, Yoict Gradl Special Access Services­
Transmission Parameter Limits and /nttrfact Combinations. 

TR-TSY-000529, Issue 2,Iuly 1987, Public Safety· LSSGR. 

GR-1158-CORE, Issue 2, October 1995, OSSGR Section 12.3: Lint /nfomratiofl: 
DaltliJa#. 

TR-TSY-000511, Issue 2, July 1987, Service Standards, a Module (Section J 1) 
of LATA Switching Systems Generic Requirements (LSSGR. FR-NWT-000064). 

TR-NWT -000393, January 1991, Generic Requirements for ISDN Basic Access 
Digital Subscrib~r Lints. 

TR-NWT -000909, December 1991, Generic Requirements and Objectives for 
Fiber In '1"M Loop Systtms. 

TR-NWT-000505, Issue 3, May 1991, LSSGR ~elton 5, Call Processing. 

FR-NWT-000271, 1993, Operator Services Systtnu Gtntrlc Requirements 
(OSSGR). 

TR.-NWT-001156, lslue 2.1uly 1993, OSSGR OpmzlOI' Services Systems Generic 
RtquirtiiNIIU, S.ction1 J, Operattw Subsystem. 

SR-TSY-001171, Issue 1, Iamwy 1989, Methods and ProcedJJnsjor System 
Reliability Analym. 
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16.2.3.1.11 

16.2.3.2 

16.2.3.2.1 

16.2.3.2.2 

16.2.3.2.3 

16.2.3.2.4 

16.2.3.3 

16.2.3.3.1 

16.2.3.3.2 

16.2.3.3.3 

16.2.3.4 

16.2.3.4.1 

16.2.3.4.2 

16.2.3.! 

16.2.3.!.1 

16.2.3.!.2 

. 
BeUcore Tlllcommunications Transmission Engin11ring, Jrd Ed, 1990. 

ANSI Staadardt 

ANSI Tl.Sl2·1994, Network Performance· Point-to-Point Voice-Grade Special 
Access Network Voiceband Data Transmission Objectives. 

ANSI Tl.S06-1990, Network Performance • Transmission Specifications for 
Switched Exchange Access Network. 

ANSI Tl.SOI-1992. Telecommunications· Network Performance - Lo.ss Plan for 
Evolving Digital Networks. Also supplement Tl.SOSa-1993. 

ANSI Tl.l01· 1994, Digital Synchronization Network Plan. 

TIAIEIA Standards 

Requirements not specifically addressed here shall be found in the document• · 
listed in Electronic Industries Association/Telecommunications Industries : 
Association Standards and Engineering Publications. 

TIAIEIA TSB-37A, Telephone Network Transmission Model for Evaluating 
Modem Performance. 

TIAIEIA TSB-38, Test Procedure for Evaluation of 2-wire 4 kHz Voiceband 
Duplex Modems. 

IEEE Standards 

IEEE Standard 743-1984, IEEE Standard Methods and Equipment for Measuring 
Transmission Characteristics of Analog Voice Frequency Circuits. 

ANS~ Standard 820-1984, Telephone Loop Performance Characteristics. 

ATAT Staadanla 

Ouuide Plllll £naineerina Handbook. August tm. 

AT&T Pub. 60220, Issue 1, April 1991, SESS OSPS Interface Technical 
Specification for Domestic ToU And Assistance ApplicatioDJ. 
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16.2.3.!.3 

16.2.3.!.4 

16.2.3.!.! 

16.2.3.!.6 

16.2.3.! . 7 

16.2.3.!.8 

16.2.3.5.9 

16.2.3.5.10 

16.2.3.!.11 

16.2.4 

16.2.4.1 

16.2.4.1.1 

16.2.4.1.2 

. 
AT&T Technical Reference TR 43202, May 1985, AT&T Analog Voice Total 
and Coordinated Services. 

AT&T Technical Reference TR 41458, April 1990, Special Access CoMection 
to the ACll Network. 

AT&T Technical Reference TR6241S,June 1989, Access Specification For High 
Capacity (DS11DS3) Dedicated Digital Service. Also TR 6241SA2 November 
1990, and TR 6241 SAl July 1992 which arc addendu to TR 6241 S. 

AT&T Technical Reference TR 54016, September 1989, Requirements For 
Interfacing Digital Terminal Equipment To Services Employing The Extended 
Superftame Format. 

AT&T Technical Reference TR 62411, December 1990, ACCUNET Tl.5 Service 
Description And Interface Specification. Also Addendum 1 March 1991 and 
Addendum 2 October 1992. 

AT&T Technical Reference TR 62421, December 1989, ACCUNET Spectrum : 
of Digital Services Description And Interface Specification. Also TR 62421 A · 
Addendum 2 November 1992. 

AT&T Data Conununications Technical Reference TR 62310, August 1993, DSO 
Digital Local Channel Description And Interface Specification. Also Addendum 
2 November 1992. 

AT&T Technical Reference TR 54014, 1992, ACCUNET T4S and T4S Reserved 
Services - Service Description And Interface Specification. 

AT&T Technical Reference TR 54018, most current issue, ACCUNET TlSS 

Service Description And Interface Specification. 

Services aad CapabUJda 

All Network Elements shall provide performance sufficient. in combination with 
om. NetWOrk Elements, to provide the following applications in accordance with 
the requirements ofthiJ document: 

Voice services. 

Voice-band data modem connections up to 9.61cbps and up to and including 28.8 
kbpa V.34 when available. 
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16.2.4.1.3 

16.2.4.1.4 

16.2.4.1.5 

16.2.4.2 

16.2.4.2.1 

.16.2.4.2.2 

16.2.4.2.3 

16.2.4.2.4 

16.2.4.2.5 

16.2.4.2.6 

16.2.4.2.7 

16.2.4.2.8 

16.2.5 

16.2.!.1 

16.2.!.2 

FAX ttansmissions up to and including 14.4 kbps group 3. 

CLASS/LASS features. 

Operator Systems. 

Where available. the following capabilities shall ~ provided u applicable: 

ISDNBRJ 

ISDNPRI 

Switched Digital Data 

Non-Switched Digital Data 

Types of Video applications 

Coin Services 

Frame Relay and ATM 

Private Line Services 

Specific Perfonnance Requirements 

BeUSouth shall comply with the foUowing perfonnance requirements to the extent 
that they are consistent with the greater of BeUSouth's actual perfonnance or 
applicable industry standards. If ACll requests perfonnance requirements that 
exceed either the industry standards or the actual performance that BellSouth 
provides to itself: then ACn shall request such perfonnanc:e through the Bona 
Fide Request.proc:as set fonh in Section 1.1 of the General Terms and Conditions 
of this Aareement. 

BellSoutb sbaD provide pafonmnce equal to or better than all of the requirements 
set fanh ill tbil Section. Unless noted otherwise, requirements and objectives are 
aiWD in terma of specific limiU. This means that all tests (acceptance and 
onaoina paformance) shall meet the limit(s) to satis1Y the requirement. 

Performaace AUocadoa Transmission path impairments may be classified as 
either analoa or diaital. and will depend on the nature of the signal transmitted 
across the Network Element. Analoa impairments are introduced on any analos 
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16.2.!.3 

16.2.!.3.1 

16.2.! .3.1.1 

16.2.!.3.1.2 

16.2.!.3.1.3 

16.2.!.3.1.4 

16.2.!.3.1.5 

16.2.5.3.1.6 

16.2.5.3.1. 7 

16.2.5.4 

16.2.5.4.1 

16.2.5.4.1.1 

portion of the loop, typically between the NID portion of Loop Distribution and 
the analog to digital {AID) conversion, and are usually correlated with the length 
of the physical plant. Digital impainnents are introduced by AID conversion and 
by interfaces between digital Network Elements. In addition, noise can be 
introduced by either analos transmission or the AID conversion. 

Loop Comblaadoa Architecture CoDJtralau 

The foUowina constraints will limit not only the variety of Loop Combination 
architectures that may be considered, but also the architectures BellSouth may 
consider to deliver any Ancillary Function or Network Element. These 
constraints apply to the entire path between the NID portion of Loop Distribution 
and BeUSouth switch. Any exceptions to these restrictions shall be specifically 
requested or approved by ACn in writins. 

DELETED 

No more than 1, 2-to-4-wire hybrid. 

No voice compression. 

No echo cancelers or suppresses. 

One digital loss pad per PBX. 

No digital gain. 

No additional equipment that might sisnificantly increase intermodulation 
distortion. 

Traasmissioa lmpairmeau 

Aaaloc lmpairmeatl Analog impainnents are those introduced on ponions of 
the ead-to-end circuit oa which communications sisnafs are transmitted in analog 
formll. Tbele portions of the transmission path would typica11y be between NID 
aad aa AID COII'*•sioa. most commonly oa the metallic loop. The performance 
on tbe maloa portion of a circuit is typica11y inversely proportional to the length 
of that circuit. 

Loss 
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16.1.5.4.1.1.1 Electritallou is measured using a 1004 Hz O.OdB one Milliwatt 900 ohm test 
tone. 

16.2.5.4.1.1.2 Off-hook electrical loss between the NID and the switch shall be no more than 8.0 
dB for any line, and the mean value for all lines shall be 3.5 dB ~. S dB. On-hook 
electricaJloss between the NID and the switch sball be no more than 4. 0 dB above 
the off-hook electrical lou for any line. 

16.2.5.4.1.2 Idle Channel Circuit NoiH 

16.2.5.4.1.2.1 Idle channel circuit noise (C-message) is added by analog facilitiu, by the AID 
conversion of signals, by digitaJ processing equipment (e.g. echo cancelers, digital 
loss pads), robbed bit signaling. and errors on digitaJ facilities. 

16.2.! .4.1.2.2 Idle channel circuit noise shall be Jess than or equal to 18 dBmC. 

16.2.5.4.1.3 Talker Echo 

16.2.!.4.1.3.1 The primary source of echo is improper impedance-matching at the 2-to-4 wire. 
hybrid in BellSouth netWork. The impact on customer perception is a function o(. 

both echo return loss and delay. 

16.2.5.4.1.3.2 Echo Return Loss (ERL) shall be greater than 26dB to a standard tennination (900 
ohms, 2.16 ~Fd), and greater than 14 dB to a telephone set off-hook. Singing 
Return Loss (SRL) shall be greater than 21dB to a standard tennination, and 
greater than 11 dB to a telephone set off-hook. 

16.2.5.4.1.4 Listener Echo 

16.2.5.4.1.5 

16.2.!.4.1.!.1 

Listener echo is a double reflection of a transmitted signal at two different 
impedance mismatches in the end-to-end coMection. While in extreme cases it 
can degrade. voice transmission performance, listener echo is primarily an issue 
for voiceband data. The requirements on Talker Echo shall apply to Listener 
EchO.-

Propapdoa aad Procaaina ~lay 

Propaplioa delay iJ the delay involved in transmittina iDfonnation from one 
location to another. It iJ caused by procesaina delaya of equipment in the network 
and delaya auociated with traveJ.ina across tranamiuion facilitiea. 
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16.2.!.4.1.!.2 BellSouth shall cooperate with ACll to limit total service propagation and 
processing delay to levels at parity with that within the BellSouth local network. 

16.2.!.4.1.6 Sianal-to-Nolse Ratio 

16.2.!.4.1.6.1 The Signal-to-Noise Ratio (SIN) is a critical parameter in detennining voiceband 
data performance. It is typic:ally measured with a 1004 Hz tone. 

16.2.!.4.1.6.2 BellSouth must provide on the Loop Combilwion a signal-to-noise ratio of at 
least 3 7 dB between the NID and the end office. 

16.2.!.4.1.7 C-Notcbed Nolle 

The requirements for Signal-to-Noise Ration shall apply to C-Notched Noise. 

16.2.!.4.1.8 Attenuation Distortion 

16.2.!.4.1 .8.1 Attenuation distortion. also known as frequency distortion or gain slope, measures· 
the variations in loss at different frequenci~ across the voice frequency spectrum: 
(200 Hz - 3400 Hz). It is meuured by subtracting the loss at 1004 Hz from the· 
loss at the frequency of interest. 

16.2.5.4.1.8.2 Attenuation distonion from the NID to the switch shall be within the range ± 0.5 
dB for frequencies between 304 and 3004 Hz; from the switch to NID attenuation 
distortion shall be within the range± 0.5 dB for frequencies between 204Hz and 
3004 Hz. In addition. attenuation distortion shall remain within the range + I dB/-
3dB for frequencies between 200Hz and 3500Hz. 

16.2.5.4.1.9 Envelope Delay Distortion 

16.2.!.4.1.9.1 Envelope Delay Distortion (EDD) measures the difference in transit time of 
signals at dift'erent frequencies. EDD is measured relative to the transit time of 
a 1704& tone, and is given in microseconds. EDD is used u an approximation 
of the iroup delay of the channel. 

16.2.!.4.1.9.2 EDD sba11 be: 1704Hz to 604 IJz- $ 350 ~sec.; 1704Hz to 2804Hz-$ 195 
~sec.; 1704 Hz to 204 Hz - s sao ~sec.; 1704 Hz to 3404 Hz - $ 400 ~sec. 

16.2.!.4.1.10 Pbue Jitter 

16.2.!.4.1.1 0.1 Phase jitter measures the unwanted angular modulation of a signal. It is caused 
by noise or the adUIJ modulation of the signal by another unwanted signal. It 
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displaces the zero crossings of a signal. It is measured in terms of peak-to­
peak deviations of a 1004 Hz. tone from its nominal zero crossings. and in 
a particular frequency band (20-300 Hz and either 4-300 Hz or 2-300 Hz). 
Phase jitter impacts voiceband clara performanc:.e and can make modems more 
susceptible to other impainnents, including noise. 

From the NID to the interexchange carrier point of tennination. phase jitter 
shall be <1.5 o point-to-point in the 20-300 Hz band, and <1.8° point-to­
point in the 4-300 Hz. band. 

AmpUtade Jitter 

Amplitude jitter is any deviation of tbe peak value of a 1004 Hz signal from 
its nominal value. Excessive amounts can impair voiceband data 
performance. It is primarily caused by noise but can also be caused by 
phase jitter, gain hits, or single frequency interference. 

In NID-interexcbange carrier point of termination. S2.S% of amplitude jitter 
is permitted in the 20·300 Hz band and S2.90.4 in the 4-300 Hz band. 

Iatermodulatioa Distortion 

lntermodulation distortion (IMD) measures non-linear distortions of a signal.: 
It compares the power of hannonic tones to the power of the transmitted 
tones. It is measured for both the 2nd and 3rd harmonics of the transmitted 
tones. IMD is caused by compression or clipping and can impair voiceband 
data performance. 

Both 2nd and 3rd order IMD between the NID and end office must be ~ 
52 dB. 

Impulse NoiH 

Impulse noise is a sudden and large increase in noise on a channel for a 
shon ~OD of time. lmpllse noise is measured as a count of the number 
of times a noise threshold is exceeded during a given time period (typically 
S · er 1S minutes). It is caused by protection switching. maintenance 
activities. electromechanical switching systems, digital transmission errors, 
and liae coc:lina mismatcha. Impulse noise sounds like clickina noises or 
static OD voice connectioils. Impulse noise impairs voiceband data 
performace. 

The NID to interexchanae carrier point of termination portions of connections 
shall introduce no impube noise events within 6dB of the received sianal power 
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on 93'Ye of all 15 rrunute coMectlons. 1n aaamon, there shall be no more than 1 
impulse noise event within 6 dB of the received signal power during any 30-
minute period. 

16.2.! .4.1.14 Phase Hits 

16.2.!.4.1.14.1 Phase hits are a sudden change in the phase of a signal lasting at least 4 msec. 
Phase hits are measured using a threshold which indicates how much the phase 
of the signal has changed with respect to itt nominal phue. Phase hiu are caused 
by protection switching and slips or other synchronization errors. Phase hits can 
impair voiceband data perfonnance. 

16.2.! .4.1.14.2 Between the NID and interexchange carrier point of tennination, 99.75% of all 
1 5-minute coMections shall have no phase hiu exceeding 1 o•. In addition, there 
shall be no more than 1 phase hit exceeding to• in any 30-minute period. 

16.2.! .4.1.1! Gain Hits 

16.2.!.4.1.1!.1 Gain hits are sudden changes in the level of a signal that last at least 4 msec. Gain: 
hits are measured against a threshold of typically 2-S dB relative to the signal's : 
nominal level. Gain hits are usually caused by protection switches and can impair 
voiceband data performance. 

16.2.5.4.1.15.2 Between the NID and the interexchange carrier point oftennination, 99.5% of all 
1 S-minute coMections shall have no gain hits exceeding 3 dB. ln addition, there 
shall be no more than 1 gain hit exceeding 3 dB in any 30-minute period. 

16.2.5.4.1.16 Dropouts 

16.2.5.4.1.16.1 Dropouts are drops in the level of a signal of 12 dB or more for at least 4 msec. 

. 

They are caused by protection switching events, radio fading. and conditions 
causing digital carrier systems to lose frame. Dropouu are critical for voiceband 
data performance but. if severe enough. will also affect voice quality . 

16.2.!.4.1.16.2 Between the NID and the interexchange carrier point of termination. 99.9% of all 
15-miDute connections shaD have no dropouts and in addition. no coMection shall 
sW!ir more thaD 1 dropout in uiy 60-minute period. 

16.1.!.4.1.17 · Freqaeacy Sbift 

16.2.!.4.1.17.1 Frequency shift measures any frequency changes that occur when a signal is 
transmitted across a channel. It is typical measured using a 1004 Hz tone. 
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Frequency shift has very little impact on voice or voiceband data perfonnance; 
however, round-trip frequency shifts can affect the ability of echo cancelers to 
remain converged. 

. 16.2.S.4.1.17.2 No more than 0.2 Hz frequency shift shall be on any coMection. In addition, 
99.5% of all calls shall have frequency shift< 0.1 Hz. 

16.2.S.4.1.18 Croutalk 

16.2.S.4.1.18.1 Crosstalk is the presence of signals from other telephone coMections on a circuit. 
Crosstalk can be either intelligJble, when speech from other coMectioo.s can be 
heard and understood, or unintelligible. Crosstalk is caused by inter-chaMel 
interference on the transmission system. Crosstalk is difficult to measure: it 
requires correlatina sianaJs on different circuits or usina human listeners to 
identify its presence. Trouble repons may be used to estimate the probability of 
crosstalk. 

16.2.S.4.1.18.2 99% of Loop Combinations shall have probability ~ 0.1% of experiencing · 
crosstalk exceedin& -65 dBmO. 

16.2.S.4.1.19 ClippiDI 

16.2.S.4.1.19.1 Clippin& occurs when part of a transmitted signal is dropped and does not reach 
the receiving portion on a coMection. It can be caused by Digital Speech 
Interpolation (DSI) equipment used in Digital Circuit Multiplication Systems 
(DCMS) which increase the amount of traffic that transmission facilities carry, 
and by echo cancelers or echo suppresses. 

16.2.S.4.1.19.2 No clipping incidents shall occur on any call. 

16.2.S.4.2 Di&ital Impairments 

16.2.!.4.2.1 

16.2.!.4.2.1.1 

Digital impairmaJts OCQlJ' in the sipal wherever it is transmitted in digital fonnat. 
· 1'beM irors are usually introduced upon conversion of the sipal from analog to 

diaital, u well u at interfaces between digital components. While many digital 
impairments have little impact ~n subjective voice quality, they can impact 
voicebiDd data perfonnance. 

Slpal Correlated Dlltordoa 

Signal correlated distortion (SCD) is unwanted noise or distortion introduced into 
a signal throup the conversion of a sipal from analog to digital format or 
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through digital processing that changes the transmitted signal. SCD affects 
perfotmance when a sign is being transmitted. The primary sources of SCD are 
signal encoders, echo cancelers, digital loss pads, and robbed bit signaling. 
SCD affects both voice and voiceband data performance. 

The NID-to-end-office coMection shall allow: 

A maximum of I AID conversion. using 64Kbps ~-law (~•255) PCM; 

No voice compression; 

No echo cancellation; and 

Robbed bit signaling only if SS7 or ISDN are not used. 

Sllp1 

Slips occur when a frame of digital data is either deleted or repeated because 
of differences. in the clocks used to synchronize digital facilities. Slips soun~ 
like clicks or pops on voice calls and have major impact on voiceband data 
performance. : 

The NID-to-interexchange canier point of tennination portion of coru1ections 
shall have fewer than 0.45 slips every 24 hours on average. 

Digital Timiag Jitter aad Waader 

Digital timing jitter is the· unwanted phase modulation of digital signals at rates 
above 10 Hz. Wander is the unwanted phase modulation of digital signals at . 
rates below 10 Hz. Digital timing jitter is caused by imperfections in the 
timina recovery process of repeaters and the stuffina synchronization process 
used by multiplexer/ demultiplexers. Wander is caused by slowly varying 
changes in _digital sianal phase due to clock frequency offset and drift, changes 
in propaaatioa delay of terrestrial facilities due to temperature changes and 
chanps in tbc distance of satellites from the earth. These events have a major 
impact oa voicebaad data performance. 

The maximum digital timin&'jitter allowed in the 10 Hz to 8 kHz freqUf"'!~y 
baDd at aay network interface or any tenninal equipment in the network is 5 
Unit Intervals (UI). The maximum diaiw timing jitter allowed in the 8 kHz 
to 40 kHz UequeDC)' band is 0.1 UI. The objective for wander is less than 28 
UI at any network interface or terminal equipment. 
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16.2.5.4.2.4 DS.l Errored Seconds 

16.2.5.4.2.4.1 

16.2.5.4.2.4.2 

16.2.5.4.1.5 

16.2.5.4.2.5.1 

16.2.5.4.2.5.2 

16.2.5.4.2.6 

16.2.5.4.2.6.1 

16.2.5.4.2.6.2 

An Enored Second (ES) on a DS-1 facility is any second during which at least 
1 bit is in error. The impact of an ES on performance depends on the number 
of errors that occur during a second. Typically, voice performance is not 
significantly impacted by ES but they can cause errors in voiceband data 
transmissions. 

Each BellSouth work shall have less than 20 ESs per 24 hour period. 

DS.l Severely Errored Seconds 

A severely Errored Second (SES) is any second durin& which a OS-I has an 
error rate excecdina 0.001. An SES can be caused by a loss of framing, a slip, 
or a protection switch. SESs have impacts on both voice and voiceband data 
performance. For voice, an SES will sound like a burst of noise or static. 
SESs that occur durin& a voiceband data transmission cause a significant burst 
of errors and can cause modems to retrain. 

The digital portion of each NID to POP coMection shall have less than 2 SE$s 
per 24 hour period). 

Short Failure Events 

A Short Failure Event (SFE) is a Loss of Frame (LOF) event of less than two 
minutes' dW'ation. An LOF event is declared when, on detection of a Loss of 
Signal (LOS} or Out-of-Frame (OOF), a rise-slope-type integration process 
starts that declares a LOF after 2.S:t0.5 sec. of continuous LOS or OOF. If the 
LOS or OOF is intermittent, the intearation process shall decay at a slope of 
liS the rise slope durin& the period when the signal is normal. Thus, if the 
ratio of a LOS or OOF to a normal signal is areater than Vz, a LOF will be 
declared. A LOS condition shall be declared when the Network Channel 
Terminatilia Equipment has determined that 17Sz75 successive pulse positions 
with-no pu1les of either positive or negative polarity have occurred. An OOF 
condition shall be declared when either Network equipment or Digital Terminal 
EquipmCDI detects errors in the framina pattern. 

There shall be fewer than I SFE per month. 
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16.2.!.!.3 

16.2.!.!.3.1 
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Service Availability and Reliability 

Availability refers to the time period during which the service is up and usable for 
its intended purpose. Reliability refers to the probability that a task wiU be 
completed successfully, given that it is successfully begun. Where available 
BcUSouth shall provide real-time, remote data access to performance monitoring 
and alann data on events affecting (or potentially affecting) ACirs traffic. 

Blocked Calls 

Blocking is the fraction of call origination attempu denied service during a stated 
measurement period. Blocking occurs because of competition for limited 
resources within the network. 

For intraLATA toU service u well u for local exchange service, the blocking 
level from originating network interface (NID) to terminating NID stwl not 
exceed 1% in any hour, except under conditions of service disruption. For access . 
to or egress from the ACll long distance network, the blocking rate shall not . 
exceed O.S% in any hour, except under conditions of service disruption. 

Blocked Dial Tone 

Blocked dial tone oc:curs when the subscriber does not receive dial tone widun the 
time frame, measured in seconds of going off-hook, equal to that which Bell South 
provides itself or its end-users. 

Customers shall not experience more than 0.1% dial tone blocking during average 
busy season busy hour (ABSBH). 

Downtime 

Downtime is the period of time that a system is in a failed state. 

The avenp downtime for aU subscriber Loop Combinations shall be less than 49 
minute per yell. The maximum downtime for 99'~ of aU subscriber Loop 
Combinations sball be leu than 74 minutes per year. 

The avenp downtime for an ead office switch shall be less than 3 minutes per 
year. The averaae downtime for individual trunb shall be less than 28 minutes 
per year. The averaae downtime for digital trunk groups shall be less than 20 
minutes per year. The averaae downtime for an individual line appearance at the 
switch shall be less than 21 minutes per year. The average downtime for a 
Remote Terminal (RT) shall be less than 17 minutes per year. The average 
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16.2.5.5.3.3 

16.2.5.5.3.4 

16.2.5.5.3.5 

16.2.5.5.3.6 

16.2.5.5.3. 7 

16.2.5.5.4 

16.2.5.5.4.1 

16.2.!5.!5.4.2 

16.2.5.5.5 

16.2.!5.!5.!5.1 

16.2.5.5.5.2 

16.2.5.5.6 

16.2.5.5.6.1 

downtime for an individual line on a Remote TenninaJ (RT) shall be less than 13 
minutes per year. 

The mean time to repair (M1TR) of any equipment at an attended site shall be less 
than 3 hours. The mean time to repair (M1TR) of any equipment at an unattended 
site shall be less than 4 hours. 95% of all repairs to the netWork interface (NID) 
shall be completed within 24 hours. 

There shall be no downtime due to power failures at the switch. 

The probability of a stable caU being cut off shall be less than 20 cutoffs per one 
million 1 minute caUs. 

The rate of ineffective machine attempts at the end office shall be less than O.OOOS 
(S failures per 10,000 call attempts). 

BellSouth shall meet all requirements for private line services in TR-NWT-
000335, ANSI Tl.S12-1994, and ACll Technical References u listed in this 
Section 13.2. 

Dial Tone Delay 

Dial-Tone Delay is the time period betWeen a customer off-hook and the receipt : 
of dial tone from an originating end office. Dial-Tone Delay has a significant 
effect on customer opinion of service quality. 

The average dial-tone delay shall not exceed 0.6 seconds. At most O.S% of calls 
during the average-season busy hour (ABSBH) shall experience dial-tone delay 
greater than 3 seconds. At most 8% of calls during the ten-high-day busy hour 
(THDBH) shall experience dial-tone delay greater than 3 seconds. At most 1 0% 
of calls during the high-day busy hour (HDBH) shall experience dial-tone delay 
greater than 3 seconds. 

Dial Tone Removal 

Dial tone removal is the time betWeen recognition of the first address digit to the 
removal of dial tone on the line. 

The maximum dial tone removal interval shall be s SOO milliseconds. 

Pott Dial DelaJ 

Post Dial Delay (POD) is the amount of time a caUer must wait after entering or 
dialina the Jut digit of a Destination Telephone Number (DTN) before hearing 
a valid audible netWork response. The POD for an end user is measured from the 
time the caller hu pressed or dialed the last digit of a DTN until receipt of an 
audible netWork response. 
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16.2.5.5.6.2 

16.2.5.5.6.2.1 

. 16.2.5.5.6.2.1.1 
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!Jte requirements given reflect an end-to-end. CCS7 protocol for ACII end 
users: Where a mixture of CCS7 and inband (MF) si&naling protocols are 
employed. an increase in the POD can be expect~d. 

POD 1 • A • lntn ACU LSO 

Intra-LSO ca1la do not employ external sianaJina protocols. The POD for intra· 
LSO calls flows are dependent upon the processor cycle time and traffic load 
conditions. This POD is assumed to be between customers on the same ACII 
LSO, betWeen the Remote Switch Modules (RSMs) on the same Host, or 
between an RSM and 5ESS Host customers. 

The objective for intra-LSO POD is less than 310 milliseconds for 50% of all 
calls and less than 460 milliseconds for 95% of all calls. 

PDDl • 8 · ACII LSO to Another ACII Local LSO 

The signaling protocols from an ACII LSO to another ACII LSO are assumed 
to employ out-of-band Common Channel Si&nalina System 7 (CCS7) format 
Local calls. that is. calls from an ACII LSO to another ACII LSOs are assumed 
to have no more than one pair of Signalina Transfer Point Switches (STPSs) 
and no more than on~ data base dip. 

This POD is expected to be better than the ACII Lona Distance objective with 
an average POD of~ .870 seconds with 95% ~ 1.34 seconds. 

POD 1 • C • ACII LSO to Other LSO 

Calls from an ACII LSO to other LSOs are dependent upon the interface 
agreements between ACII and the LSO service provider and may employ 
CCS7, inband (MF) or a combination of both protocols. 

Calls from an ACII LSO to another LSO via the Public S·Nitched 
Telecommunications Network (PSTN), using end-to-end CCS7 signaling 
protocols, can expect to meet the ACII POD objectives of an average of 2.0 
seconds with 95% in ~ 2.5 seconds. Calls from an ACII LSO via the PSTN to 
LSOs outSide the local service area are assumed to use CCS7 signaling 
protQCOis to the AT&T #4ESS.TM The caress sipllna protocols from the ACII 
Switched Network (ASN) to the many different local telephone company 
service providers however does not necessarily utilize CCS7 siiJWina. There 
are three basic egress sianalina configuration. They are: 
Network Inter-connect. CCS7 between ACII and the local telephone company. 

Inband Multifrequency (MF) signalina protocols without a BellSouth egress 
tandem in the connection. 
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16.2.5.5.6.2.3.1.3 lnband MF signaling protocols with a BeliSouth egress tandem in the 
COMtction. 

13.2.4.6.3.2.3.2.3.1 Calls from an ACII LSO to other LSOs outside the local service area are 
assumed to have multiple STPSs for I+ traffic in the ac:cess and ASN portion 
of the coMection. The egress from the ASN for 1 + traffic is again dependent 
upon the interface agreements in that service area and may consist of CCS7 or 
inband MF protocols. 

13.2.4.6.3.2.3.2.3.2 Calls from an ACll's LSO to another ACll LSO with a mixture of CCS7 or all 
inband signaling protocols are expected to receive PODs on the average of 2.9 
seconds with 95% in S 6.5 seconds. 

16.2.5.5.6.2.4 PDD2 • ACU LSO to Opentor Services 

16.2.5.5.6.2.4.1 The signaling protocols between an ACII LSO and the AT&T ASN 5ESSfJ 
Operator Services Position Systems (OSPS) will employ IN-band Feature Group 
C Modified Operator Services Multi frequency signaling format. As with 1 + 
traffic, the egress from the ASN to the local service providers LSO is 
dependent upon the interfac:e. 

16.2.S.5.6.2.5 PDD2 ·A· ACD LSO to 5ESS~ OSPS 0 Only . 
16.2.5.5.6.2.5.1 When a "0" has been entered by the customer, timing is applied in the absence 

of a DTMF "#". If a"#" is not entered, the objective is for the timer to expire 
in 4 seconds +/· 1 second. After the timer has expired. or the "#" has been 
entered, the average POD shall not exceed 2.2 seconds. 

16.2.5.5.6.2.6 PDD2 • 8 • 0 Plus Calli 

On calls where analysis of the ftrst 6 digits ( area code + central office code) 
is required, the POD shall not exceed 2.0 seconds on the average, and 2.5 . 
seconds in 95% of all occurrences. For calls that require analysis of the 10-
digits CALLED nwnber and the 7 digiti of callin& number {ANI, e.g. 
Automatic Charae Quotation Service) the POD is expected to be 4.5 seconds 
on the averqe and < 5.0 seconds in 95% of all occurrences. These delays are 
based on the callin& customer rec:eivin& a network response as described above, 
speoific:ally the callina card alerting tone from the 5ESS® OSPS. The 
remainina c:a1l completion POD to the DlN, after the customer has completed 
the Operator Service function, will take the form of the PODs discussed in 
PDDl..C. . 

9l71ll4.l 60191 14-MC 97361HS 



ORDER NO . PSC- 98- 1328-FOF- TP 
DOCKET NO . 980891 - TP Attachment 2 

Page 98 PAGE 181 ATTACHMENT A 

16.2.5.5.6.2. 7 

16.2.5.5.6.2.8 

16.2.5.5.~.2.9 

16.2.5.5.6.2.9.1 

16.2.5.5.6.2.9.2 

16.2.5.6 

lmpa~ of Local Number Portability (LNP) 

Local Number Portability will increase PODs. If a call forwarding option is 
used as an interim solution for LNP, the delay due to additional switching in 
the local access is estimated to be 0.3 seconds (mean) and 0.4 seconds (95th 
percentile) in addition to the PODs described earlier. These estimates asswnes 
CCS7 signaling between LSOs. If inband signaling is used between LSOs, the 
POD will be increased by 1.9 to 3.6 (1.7+1.9) seconds compared to the PODs 
provided in the section on Post Dial Delay. 

Custom Local Ana Subscriber Sen-ices (CLASS) 

CLASSSN features such as Callina Name Delivery can contribute to the POD 
of a call. This delay is caused by the additional time (BellSouth option) before 
the ringing interval commences. This default delay is 3 seconds. Optional 
settings are available in 1 second intervals from 1 to 6 seconds. Calls to OTNs 
that have CLASSSN features, particularly with callina name delivery, can expect 
to experience from I to 6 seconds (3 seconds default) of additional POD 
compared to the PODs shown for POD 1-C. 

Partial Dial TlmiD1 . 
The interval between each information digit from a customer's line, ~mtil the · 
LSO or switchina system has determined that the digit string is incomplete. 

For customer lines. partial dial timing shall be~ 16 seconds and~ 24 seconds. 
For trunks, inband signaling time-out shall be ~ S seconds and ~ 20 seconds. 

Local SwitcbiDI 

BellSouth shall provide performance equal to or better than the requirements 
for Local Switching set forth in Bellcore LSSGR TR-TSY-000511. Post dial 
delay for conne<:tions to ACII local operator services shall be no worse than 
Operator Services provided by BellSouth. Additionally, post dial delay from 
the Operator Services to destination numbers shall be no worse than that 
provided by. BeUSouth. Post dial delay for connections to ACII local Directory 
Assistance Services sball be no worse than Directory Assistance Services 

· provicfed by BellSouth. Additionally, post dial delay from the dire<:tory system 
to destiDation numben sball be no worse than that provided by BellSouth. 
Specific: requirements for the Data Switchinl fUnction of Local Switching are 
in Sec:tioo S.3. In all cases the performance of Oara Switching sbaU meet the 
general requirements swed in "GeDeral Perfonnance Requirements." Allocation 
of impairments shall be negotiated between ACII and BellSouth. 
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16.2.5.7 

16.2.5.1 

16.2.5.9 

16.2.5.10 

16.2.5.11 

16.2.5.12 

16.2.5.13 

. 
Open tor Systems 

Operator System coMections shall comply with the requirements for the Loop 
Combination, Local Switching. Operator Service, and Directory Assistance 
Service requirements. 

Common Tnasport 

Specific requirements for thiJ Network Element or Ancillaty Function are in the 
Common Transport section. In all cues the performance of thiJ NetWork Element 
shall meet the general requirements stated Section 16.2 of this Attachment 2. 
Allocation of impainnents shall be nqotiated between ACD and BeUSouth. 

Dedicated Tnnsport 

Specific requirements for thiJ Network Element are in the Dedicated Transport 
section. In all cases the performance of thiJ Network Element shall meet the 
general requirements stated in "General Performance Requirements.• Allocation 
of impainnents shall be negotiated betWeen ACD and BeUSouth. 

Slanallna Tnnsfer Poinu . 
Specific requirements for this Network Element are in the Signaling Transfer · 
Points section. In all cases the performance of this NetWork Element shall meet 
the general requirements stated in Section 16.2 of this Attachment 2. Allocation 
of impainnents shall be negotiated between ACD and BellSouth. 

Si1nalin1 Link Transport 

Specific requirements for this NetWork Element are in the Signaling Link 
Transport section. In all cases the performance of this NetWork Element shaH 
meet the general requirements stated in "General Performance Requirements." 
Allocation of impainnents shall be negotiated between ACD and BeUSouth. 

SCPs/Databues 

The performance requirements for databases (LNP, LlDB, E911, etc.) vary 
depet)c!ina OD the database and the application(s) it supports. Database-specific 
performance requirements are included in the sections addressing individual 
Network EJemeuta and in applicable BeUeore documents. In all cases, the query 
retp<IIIM time. awilability, accuracy, updatins capabilities, and other perfonnance 
piiiiDita'l abal1 at leut be at parity with those services u provided to BeUSouth 
or other customer. 

Tandem Switcblna 

Specific requirements for thiJ Network Element are in the Tandem Switching 
section. In all cues the performance of this NetWOrk Element shall meet the 
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16.2.6 

16.2.6.1 

16.2.6.1.1 

·16.2.6.1'.2 

16.3 

16.3.1 

16.3.2 

16.3.2.1 

16.3.2.2 

16.3.2.3 

16.3.2.4 

16.4 

16.4.1 
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generaJTequuements stated tn Section 16.21 of this Attachment 2. Allocation of 
impairments shall be negotiated between ACII and BeUSouth. 

Tat and Verification 

BellSouth shall permit ACII to confinn acceptable performance of any Network 
Element. 

At ACII's request, BeUSouth will provide acccsa to the Network Element 
sufficient for ACII to test the performance of that Network Element to ACII's 
satisfaction. 

At ACII's request. BelJSouth will perfonn te1ts to confinn acceptable ptrfonnance 
and provide ACII with documentation of test procedures and results .tcceptable 
to ACll. 

Protection, Restontion, and Disaster Recovery 

Scope: 

This Section refers specificaUy to requirements on the use of redundant network · 
equipment and facilities for protection. restoration. and disaster recovery. · 

Requirementl 

BellSouth shall provide protection. restoration, and disaster recovery capabilities 
at parity with those capabilities provided for their own services, facilities and 
equipment (e.g., equivalent circuit pack protection ratios, facility protection 
ratios). 

BellSouth shall provide Network Elements and Ancillary Functions equaJ priority 
in protection. restoration. and disaster recovery as provided to their own services, 
facilities and equipment. 

BellSouth shall provide Network Elements and Ancillary Functions equaJ priority 
in the use of spare equipment and facilities as provided to their own servi4es, 
facilities and-equipment. 

On a. aondiscriminatory buis u to other BellSouth customers, Bell South shaJl 
restore NetWOrk Elements that are specific to ACII end user customers on a 
priority basis u ACII may designate. 

SJDdaroaizadoa 

Definidoa 

Synchronization is the function which keeps all digital equipment in a 
communications network operating at the same average frequency. With respect 
to digital transmission, infonnation is coded into disc:rete pulses. When these 
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16.4.2 

16.4.2.1 

16.4.2.2 

16.4.2.2.1 

16.4.2.2.1.1 

pulses ire transmitted through a digital communications network, all synchronous 
Network Elements are traceable to a stable and accurate timing source. Network 
synchronization is accomplished by timing all synchronous Network Elements in 
the network to a stratum I source so that transmission from these network points 
have the same average line rate. 

Tecbniw Requirementl 

The foUowing requirements are applicable to the case where BellSouth provides 
synchronization to equipment that ACU owns and operates within a BellSouth 
location. In addition. these requirements apply to synchronous equipment that is 
owned by BellSouth and is used to provide t Network Element to ACll. 

The synchronization of clocks within digital networks is divided into two parts: 
intra-building and inter-building. Within 1 building, 1 single clock is designated 
as the Building Integrated Timing Supply (BITS), which provides all of the OS I 
and OSO synchronization references required by other clocks in such building. 
This is referred to as intra-building synchronization. The BITS receives . 
synchronization references from remotely located BITS. Synchronization of· 
BITS between buildings is referred to as inter-building synchronization. · 

To implement a network synchronization plan, clocks within digital networks are 
divided into four stratum levels. All clocks in strata 2, 3, and 4 are synchronized 
to a stratum I clock, that is, they are traceable to a stratum 1 clock. A traceable 
reference is a reference that can be traced back through some number of clocks 
to a stratum I source. Clocks in different strata are distinguished by their free 
running accuracy or by their stability during trouble conditions such as the loss 
of all synchronization references. 

lntra-Buildina 

Within a building. there are different kinds of equipment that require 
synchronization at the OS 1 and OSO rates. Synchronization at the DS I rate is 
accomplished by the frequency synchronizing presence ofbuft'er stores at various 
OS 1 transmission interfacet. Synchronization at the OSO rate is accomplished by 
usini a composite clock signal that phase synchronizes the clocks. Equipment 
requirina DSO synchronization frequently does not have adequate buft'er storage 
to acco"""''!ate the phase variations among cillferent equipment Control of 
phue vuiatiou to an acceptable level is accomplished by extemally timing all 
interconnectina OSO circuits to a single clock source and by limiting the 
inten:onnection ofDSO equipment to less than 1,500 cable feet. Therefore, a BITS 
shall provide OS 1 and composite clock sipalJ when appropriate The composite 
signal is a 64-lcHz S/8* duty cycle, return to zero with a bipolar violation every 
eighth pulse (BIRZ). 
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16.4.2.2.2 

16.4.2.2.2.1 

16.4.3 

16.4.3.1 

16.4.3.2 

16.4.3.3 

16.4.3.4 

16.4.3.5 

16.4.3.6 

16.4.3.7 

16.4.3.1 

16.4.3.9 

Inter-BuUdlna 

BeUSouth shall provide inter-building synchronization at the OS I rate, and the 
BITS shall accept the primary and secondary synchronization links from BITS in 
other buildings. From hierarchical considerations, the BITS shall be the highest 
stratum clock within the building and BeiiSouth shall provide operations 
capabilities (this includes, but is not limited to: synchronization reference 
provisioning; synchronization reference status inquiries; timing mode status 
inquiries; and alarm conditions). 

Synchronization Dlltribudon Requirementl 

Central office BITS shall contain redundant clocks meeting or exceeding the 
requirements for a stratum 2 clock as specified in ANSI T 1.10 I· I 994 and Bell core 
TR-NWT-001244 Cloclu for the Synchronized Network: Common Gtn.,ic 
Criteria. 

Central office BITS shall be powered by primary and backup power sources. 

If both reference inputs to the BITS are interrupted or in a degraded mode · 
(meaning oft' frequency greater than twice the minimum accuracy of the BITS, : 
loss of frame, excessive bit errors, or in Alarm Indication Signal), then the stratum: 
clock in the BITS shall provide the necessary bridge in timing to allow the 
network to operate without a frame repetition or deletion (slip free) with better 
performance than 1 frame repetition or deletion (slip) per week. 

DSls multiplexed into a SONET synchronous payload envelope within an STS-n 
(where n is defined in ANSI T1.105-1995) signal shall not be used as reference 
facilities for network synchronization. 

The total number ofNetwork Elements cascaded from the stratum 1 source· shall 
be minimized. 

A Network Element shall receive the synchronization reference signal only from 
another Network Element that contains a clock of equivalent or superior quality 
(stratum level). 

BeliSdbtb sba1l select for synchronization those facilities shown to have the 
greatest dqree of availability (absence of outages). 

Where possible, all primary and secondary synchronization facilities shall be 
physically diverse (this mam the maximum feasible physical separation of 
synchronization equipment and cablinl). 

No timinaloopa sball be formed in any combination of primary and secondary 
facilities. 
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16.4.3.11 

16.4.3.12 

16.4.3.13 
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An Operations Support System (OSS) shall continuously monitor the BITS for 
synchronization related failures or degradation. 

An OSS shall continuously monitor all equipment transporting synchronization 
facilities for synchronization related failures or degradation. 

For non-SONET equipment, BeUSouth shall provide synchronization facilities 
which. at a minimum. comply with the standards s.et forth in ANSI T 1.101-1994. 

For SONET equipment, BeUSouth shall provide synchronization facilities that 
have time deviation (TDEV) for integration times greater than O.OS seconds and 
less than or equal to 10 seconds, that is less than or equal to 10 nanoseconds. 
TDEV, in nanoseconds, for integration times greater than 10 seconds and less than 
1000 seconds, shall be leu than 3.1623 times the square-root of the intr;gration 
time. For example, for integration times of2S seconds, TDEV shall be less than 
15.8 nanoseconds. 

SS7 Network IAterconnectioa 

Deflnitioa 

Figure 9 depicts Signaling System 7 (SS7) Network IntercoMection. SS7 : 
Network IntercoMection is the intercoMection of ACll local Signaling Transfer · 
Point Switches (STPS) and ACll local or tandem switching systems with 
BeiiSouth STPSs. This intercoMection provides coMectivity that enables the 
exchange of SS7 messages among BellSouth switching systems and databases 
(DBs), ACll local or tandem switching systems, and other third-party switching 
systems directly coMected the to BellSouth SS7 network. 
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Fipre 9. SS7 Network latercoaaectioa 

16.!.2 Technical Requirements 

Attachment 2 
Page 104 

16.!.2.1 SS7 Network lntercoMection shall provide coMectivity to all components of 

the BellSouth SS7 network. These include: 

16.!.2.1.1 BellSouth local or tandem switching systems; 

16.5.2.1.2 BellSouth DBs: and 

16.5.2.1.3 . _9ther third-party local or tandem switchina systems. 

16.!.2.% The CODDDCtivity provided by SS7 Network Inten:onoection shall fully support 

the functions of BellSouth switchina systems and DBs and ACII or other 

third-puty switcbina systems with A-link access to the BellSouth SS7 

network. 

16.5.2.3 In particular Figure 10 depicts a circumstance where SS7 Network 

Interconnection shall provide transport for certain typeS of Transaction 
Capabilities Application Part (TCAP) mcssaaes. If traffic is routed based on 
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dialed or translated digits between an ACll local switching system and a 
BellSouth or other third·party local switching system, either directly or via a 
BellSouth tandem switching system, then it is a requirement that the BellSouth 
SS7 network convey via SS7 Network IntercoMection the TCAP messages that 
are necessary to provide Call Management services (Automatic Callback., 
Automatic Recall. and Screenins List Editing) between the ACD local STPSs and 
BeUSouth or other third-party local switch. 

Figure 10. Interswitch TCAP Sianalina for SS7 Network Interconnection 

16.5.2.4 

16.5.2.5 

16.5.2.5.1 

16.5.2.5.2 

16.5.2.5.3 

16.5.2.6 

When the capability to route messages based on Intennediate Signaling Network 
Identifier (ISNI) is generally available on BellSouth STPSs, the BellSouth SS7 
Network sball also convey TCAP messages using SS7 Network IntercoMection 
in similar circumstances where the BellSouth switch routes traffic based on a 
Carrier lden~cation Code (CIC). 

SS7 ~pork lntercoMection shall provide all functions of the MTP as specified 
in ANSI Tl.lll (Reference 16.5, 16.5.4, 16.5.4.2). This includes: 

Signalina Data Link functions, u . specified in ANSI T1.111.2; 

Signalina Link functions, u specified in ANSI T1.111.3; and 

Signalins Network Management functions, u specified in ANSI T 1.111. 4. 

SS7 Network IntercoMection shall provide all functions of the SCCP necessary 
for Class 0 (basic connectionless) service, u specified in ANSI T 1. 112 (Reference 
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16.5.2. 7 

16.5.2.1 

16.5.2.9 

16.5.2.10 

16.5.2.10.1 

16.5.2.1 0.2 

16.5.2.10.3 

16.5.3 

16.5.3.1 

16.5.3.1.1 

16.5.3.1.2 

16.5.3.2 

16.5.3.1.1. 

16.S, 16.5.4, 16 . .5.4.4). In particular, this includes Global Title Translation (GTT) 

and SCCP Management procedures, u specified in Tl.112.4. Where the 

destination sipallns point is a BellSouth switchins system or DB, or is another 

third-party local or tandem switchins system directly COMected to the BellSouth 

SS7 network, SS7 Network lntercoMection shall include final GTT of messases 

to the destination and SCCP Subsystem Management of the destination. Where 

the destination sisnaJinl point is an ACD local or tandem switchins system. SS7 

Network lntercoMection shall include intermediate GTT of messases to a 

sateway pair of ACD local STPS1, and shall not include SCCP Subsystem 

Management of the destination. 

SS7 Network Interconnection shall provide all functions of the Integrated Services 

Disital Network User Part (ISDNUP), u specified in ANSI Tl . l13 (Refen~nce 

16.S, 16 . .5.4, 16 . .5.4 . .5). 

SS7 Network IntercoMection shall provide all functions of the TCAP, as 

specified in ANSI Tl.114 (Reference 16 . .5, 16 . .5.4, 16 . .5.4.6). 

If and wh~ Internetwork MTP Routins Verification Test (MRVT) and SCCP: 

Routing Verification Test (SRVT) become approved ANSI standards and: 

available capabilities of BellSouth STPS1, SS7 Network lntercoMection shall · 

provide these functions of the OMAP. 

SS7 Network lntercoMection shall be equal to or better than the following 

performance requirements: 

MTP Performance, u specified in ANSI T 1.111 . 6; 

SCCP Performance, u specified in ANSI Tl .112.S; and 

ISDNUP Performance, u specified in ANS Tl.113 . .5. 

Interface Requirements 

BellSouth sJWJ offer the foUowins SS7 Network lntercoMection options to 

connect ACU or ACD~pted local or tandem switching systems or STPSs to 

the BeUSoutb SS7 network; 

A-link intedice &om ACD local or tandem switching systems; and 

D-Unk interface ftom ACD STPSs. 

Each intedice sbaU be provided by one or more seu (layers) of signaling links. 

as follows: 

An A-link layer shall consist of two links. u depicted in Figure 11. 
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Figure 11. A· Link Interface 

Attachment 2 
Page 107 

16.5.3.2.1 A 0-link layer shall consist of four links. as depicted in Figure 12. 

Fipre 11. D-Liak Interface 
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16.5.3.3 

16.5.3.4 

16.5.3.5 

16.5.3.5.1 

16.5.3.5.2 

16.5.3.5.3 

16.5.3.5.4 

16.5.3.6 

16.5.4 

The Signaling Point oflntercoMection (SPOI} for each link shall be located at a 
cross-coMect element, such as a OSX-1, in the Central Office (CO) where the 
BeUSouth STPS is located. There shall be a DS 1 or higher rate transport interface 
at each of the SPOis. Each signaling link shall appear u a DSO channel within 
the OS 1 or higher rate interface. Bell South shall offer higher rate OS 1 signaling 
links for intercoMecting ACU local switching systems or STPSs with BeUSouth 
STPSs u soon u these become approved ANSI standards and available 
capabilities of BeUSouth STPSs. BellSouth and ACU will work jointly to 
establish mutually acceptable SPOI. 

BellSouth CO shall provide intraoffice diversity between the SPOts and the 
BeliSouth STPS, so that no single failure of intraoffice facilities or equipment 
shall cause the failure of both 0-links in a layer connectina to a BeUSouth STPS. 
BellSouth and ACU will work jointly to establish mutually acceptable SPOI. 

The protocol interface requirements for SS7 Network IntercoMection include the 
MTP, ISONUP, SCCP, and TCAP. These protocol interfaces shall confonn to the· 
following specifications: 

Bellcore GR-905-CORE, Common Channel Signaling Network Interface 
Specification (CCSNIS) Supporting Network Interconnection, Message Transfer 
Part (MTP), and Integrated Services Digital Network User Pan (ISDNUP); 

Bellcore GR-1428-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Toll Free Service; 

Bellcore GR-1429-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Call Management Services; and 

Bellcore GR-1432-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Signaling Connection Comrol Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). 

seDScitth shall set message screening parameters to block accept messages ftom 
ACD local or tandem switching systems destined to any signaling point in the 
BeiiSout.b SS7 network with which the ACU switching system hu a legitimate 
sipalina relation. 

SS7 Network IntercoMec:tion shall be equal to or better than all of the 
requirements for SS7 Network Interconnection set forth in the following technical 
references: 
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16.!.4.1 

16.S.4.l 

16.!.4.3 

16.!.4.4 

16.! .4.! 

16.! .4.6 

16.!.4. 7 

16.!.4.8 

16.5.4.9 

16.5.4.10 

16.! .4.11 

16.S.4.1l 

16.! .4.13 

ANSI Tl.ll0-1992 American National Standard Telecommunications- Signaling 
System Number 7 (SS7) - General lnfonnation; 

ANSI Tt.lll-1992 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Messqe Transfer Part (MTP); 

ANSI Tl.lllA-1994 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Message Transfer Part (MTP) Supplement; 

ANSI T1.112-1992 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Signaling CoMection Control Part (SCCP); 

ANSI Tl.ll3-199S American National Standard for Telecommunications -
Signalina System Number 7 (SS7) - Integrated Services Digital Network (ISDN) 
User Part; 

ANSI Tl.l14-1992 American National Standard for Telecommunications - . 
Signaling System Number 7 (SS7) - Transaction Capabilities Application Part · 
(TCAP); : 

ANSI Tl.llS-1990 American National Standard for Telecommunications -
Signaling System Number 7 (SS7)- Monitoring and Measurements for Networks; 

ANSI Tl.ll6-1990 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Operations, Maintenance and Administration 
Part (OMAP); 

ANSI Tl.llS-1992 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Intennediate Signaling Network 
Identification (JSNI); 

Bellcore Gll-905-COR.E, Common Channel Signaling Network Interface 
Specification (CCSNIS) Supponing Network lntercoMection, Message Transfer 
Part (MTP), and lntearated Services Digital Network User Part (ISDNUP}; 

BeUcore GR.-954-COR.E, CCS Network Interface Specification (CCSNIS) 
Supportina Line Information Database (LIDS) Service; 

Bellcore Gll-1428-COR.E, CCS Network Interface Specification (CCSNIS) 
Supportina Toll Free Service; 

Bellcore GR.-1429-COR.E, CCS Network Interface Specification (CCSNIS) 
Supponins Call Manasement Services; and. 
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16.!.4.14 

·. 16.6 

16.6.1 

16.6.1.1 

16.6.1.2 

16.6.1.2.1 

16.6.1.2.2 

16.6.1.2.3 

16.6.1.2.4 

16.6.1.3 

16.6.1.4 

BeUcore GR-1432-CORE, CCS Network Interface Specification (CCSNIS) 
Supportina Sia:aaJina CoMection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). 

N enrork IDtercoaaectioa 

Tecbalw Reqalnmeata 

When requested by ACII. BeUSoutb shaU provide intercoMections between 
BeUSoutb Network Elements provided to ACD and ACII's network at 
transmission rates designated by ACII. includi.na. but not limited to OS 1, DS3, 
and STS-1. 

Traffic sball be combined and routed u foUowa: 

BeUSoutb shaD provide direct trunks for local and intraLA T A traffic (except 911, 
directory usisunc:e. open!Or services, and other services tJw may require special 
routing) and. at. ACD's request, BeUSouth shall allow ACII to route such traffic · 
either directly to a BeUSoutb's tandem or directly to 1 BeUSouth's end-office. 

At ACirs request. BellSouth shall receive ACn traffic destined to BeiiSouth 
Operator Systems Network Element. on trunks from an ACU end-office or an 
ACD tandem. 

At ACD's request, BeUSouth shall receive ACD CAMA-ANI (Centralized 
Automatic Messaae Accountina - Automatic Number identification) traffic 
destined to BeUSouth 8911 PSAPs, or E911 tandems, on trunks from an ACD 
end-office. 

DELETED 

When requesttd by ACD and 1 third party carrier, BeUSouth shall provide 
inla'connettioal blcween ACD's DeiWork. and the other carrier's netWork through 
·aeUSoutb aecwork ll transmi•lion rita desianated by ACII. inducting, but not 
limited to DSJ, DS3,1Dd STS-1. BeUSouth sba1J combine and route traffic to and 
tam oct. local Clrrien and interLATA carriers throu&b BellSouth network. and 
11 ACD'I rtqU11t. BeiiSoutb shall record and keep recorda of such traffic for ACD 
billins purpo ... 

The panill apee to implement the most eftlcieat tNDkiDa amnaement to 
exchanp aD traffic unlesa othcwiH qreed. For purpolll ofthia Section, "most 
efficient• means the fewest number of trunk.l required to cany a forecasted load 
at P.Ol grade of service. Initially, BellSouth will provide one-way trunk groups 
for completion ofBellSouth originated local and intraLATA traffic and ACD will 
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Figure A 

. 
prov1cte two-way trunk groups tor completion of ACII originated local and 
intraLA TA traffic. ACII and BellSouth will continue to utilize existing separate 
two-way trunk sroups for the origination and termination of interLA T A traffic. 
This arrangement is depicted in Figure A. 

BellSoutb and ACll each agree to use best efforts to Implement the most efficient 
interconnection architecture. The parties aaree to meet every six months for the 
duration of this Agreement commencina with the Effective Date to analyze the 
trunk recording capabilities and define the administration M&Ps by which Figure 
B can be properly implemented. When these M&Ps are agreed to by the parties, 
BeUSoutb and ACll will utilize two way trunks for oriaination and termination of 
local and intraLA T A traffic. 

BellSouth and ACU further agree to implement the most efficient trunking 
arransement, as depicted by Fisure C, within twelve ( 12) months of industry 
agreement on arransemenu to pass Carrier Identification Codes on all calls 
exchanged between two different service providers' networks. · 

TRUNKING 

A 8 c 

.. ••• ~ lr'IINI.,.., 
4 • ... ..., tnnc.,.., 
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16.6.1.5 DELETED 
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Page 112 

16.6.1.6 All trunking provided by BellSouth shall adhere to the applicable performance 
requirements set fonb in Section 16.2 of Attachment 2. 

16.6.1.7 At ACirs request, BeUSouth shall provide for overflow routina from a aiven hiah 
usage trunk aroup or aroups onto another fmal tandem trunk aroup. 

16.6.1.8 BellSouth and ACll shall apee on the establishment of two-way trunk aroups for 

the exchange of traffic for other IXCs. These trunk aroups can be provided in a 
"meet point" arranaement 

16.6.1.9 Interconnection shall be made available upon ACII's request at any technically 
feasible point of interface. All trunk interconnections shall be provided, includina, 
SS7, MF, DTMF. DialPulse. PRI-ISDN (where available), DID (Direct Inward 
Dialing), CAMA-ANI, and trunking necessary so that interim LNP can be 
provided. 

16.6.1.10 Trunk Interface Requirementl 

16.6.1.10.1 89111E911 Trunkl 

16.6.1.10.1.1 DELETED 

16.6.1.1 0.1.2 If a municipality has convened to E911 service, ACII will forward 911 calls to 
the appropriate E911 primary tandem, along with ANI, based upon the current 
E911 end office to tandem bomins arranaement as provided by BellSouth. If the 
primary tandem trunks are not available, ACII will alternatively route the call to 
a designated 7-digit local number resid.ina in the appropriate PSAP. This call will 
be ttansported over BeUSouth's interoffice network and will not carry the ANI of 
the callina patty, which is in parity with BeliSouth's bandlina of 911 calls from 
its custamen. 

16.6.1.10.1 S911 Truab 

16.6.1.10.3 Local Swttm ud Accea Taadem Tnmkl 

16.6.1.10.3.1 ·BeUSouth shall provide 1IUnks poups provisioned exclusively to carry intraLATA 
traffic, as desipted by ACU. 

16.6.1.10.3.1 BeUSouth sball provide trunk aroups provisioned exclusively to carry interLATA 
traffic, as designated by ACll. 
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16.6.1.10.3.3 BeUSouth sbaU provide SS7 trunks which provide SS7 intercoMection. At ACII 's 
request. MF trunks may be substituted for SS7 trUnk.s where applicable. 

16.6.1.10.3.4 [BellSouth shall simultaneous route calls based on dialed digits (in accordance 
with the standard GR-317-CORE), and Carrier Identification Code (in accordance 
with the standard GR-394-CORE) over a single SS7 trunk group.] 

16.6.1.10.4 BeUSoutb Opentor Se"ica Trunk 

16.6.1.10.4.1 For traffic from BellSouth's network to ACII for Operator Services, BeiiSouth 
shall provide one trunk group per NPA served by the local BellSouth switch. 

16.6.1.10.4.1 BeUSouth sbaU provide such trunks as one-way trunks from BellSouth netw<.,rk to 
the ACII network. 

16.6.1 

16.6.1.1 

16.6.2.2 

16.6.1.3 

16.6.2.4 

16.7 

16.7.1 

16.7.1 

16.7.2.1 

Network Interconnection between BellSouth and ACII shall meet or exceed all of 
the requirements for Network IntercoMection set fonh in the following technical 
references: . 
GR-317-CORE, Switching System generic requirements for Call Control Using the 
Integrated Services Digital Network User Part (ISDNUP), Bellcore, February, 
1994; 

GR-394-CORE, Switching System generic requirements for Interexchange Carrier 
IntercoMection Using the Integrated Services Digital Network User Pan 
(ISDNUP), Bellcore, February, 1994; 

FR-NWT-000271, OSSGR Operator Services Systems generic requirements, 
Bellcore, 1994 Edition; and 

FR-NWT-000064, LATA Switching Systems Generic Requirements (LSSGR), 
Bellcore, 1994 Edition. 

Buic 911 ud E911 

Deftaldo• 

Basic 911 aDd E911 is an additional requirement that provides a caller access to 
the applicable emeraency service bureau by dialina a 3-di&it universal telephone 
number (911 ). 

Requlnmea&l 

Basic 911 shall collect 911 calls from one or more local exchange switches that 

serve a aeographic area. It shall then send these calls to the correct authority 
designated to receive such calls. 
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16.7.2.2 

16.7.2.3 

16. 7.2.4 

16. 7.2.S 

16.7.2.S.l 

16.7.2.S.2 

16.7.l.S.J 

E911 shall provide additional routing flexibility for 911 calls. E911 shall use 
customer data. contained in the Automatic Location Identification/Data 
Manaaemem System (ALI/DMS), to determine to which Public Safety Answering 
Point (PSAP) to route the call. 

DELETED 

Basic 911 and E911 fUnctions provided to ACU shall be at least at parity with the 
support and services that BeliSouth provides to its customers for such similar 
functionality. 

Basic 911 and E911 access from Local Switching shaJI be provided to ACII in 
accordance with the following: 

BeliSouth shall conform to all state regulations concerning emergency services; 

BeliSouth sbaJI route calls to the appropriate PSAP. 

For B911, BeliSouth shall provide voice only to the appropriate PSAP. 

16.7.2.S.4 For E911, BeliSouth shall use the process as described in the E911 Local 
Exchange Carrier Guide for Facility-Based Providers (ALEC Guide) to update and 
maintain customer infonnation in the ALIIDMS database. BellSouth shall provide 
and validate customer infonnation resident or entered into the ALI/OMS database. 

16.7.2.S.S DELETED 

16.7.2.S.6 Basic 911 and E911 access from the ACII local switch shall be provided to ACII 
in accordance with the followina: 

16. 7.2.S.6.1 If required by ACII, BeUSouth shaJI intercoMect direct trunks from the ACII 
network to the B911 PSAP, or the E911 tandems as designated by ACII. Such 
trunks_ ~y alternatively be provided by ACII. 

16.7.l.S.6.2 For E911, BeUSoutb, shall receive data from ACII as described in the ALEC 
Guide (electronically via FTS Qr NDM) Errors will be mechanically faxed to 
ACII sbonly after the errors are detected by the update process. ACII will 

. ti'IDIID.it daily update files for "batch" processina within 24 hours of receipt of a 
"good file". 

16. 7.l.S.6.3 Bell South shaJl provide ACII with an initial Master Street and Address Guide 
(MSAG) (paper or mapetic tape) no later than [date to be provided] and will 
provide updates of this MSG quarterly. 
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16.8 Electronic Interface 

Attachment 2 
Page liS 

BeUSouth sba1l provide real time Electronic Interfaces ("EI") for transferring and 
receiving Service Orders and Provisioning data and materials (e.g., access Street 
Address Guide ("SAGj and Telephone Number Assignment database) as specified 
in Attachment IS. These interfaces shall be administered through a gateway that 
will serve as a point of contact for the transmission of such data from ACII to 
BeUSoutb, and from BeUSouth to ACU. The requirements and implementation of 
such a date transfer system shall be negotiated in good faith by the panies as 
specified in Attachments 4, Sand IS of this A~. ACU and BellSouth have 
agreed upon interim solutions described in Attachments 4, S and IS. Until such 
time as a gateway addressing Pre-Orderina and Provisioning interfaces is 
established, BellSouth shall provide ACII Customers with the same quality of 
service BeUSouth provides itsei( a subsidiary, an Affiliate or any other t;ustomer. 
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· SERVICE DESCRIPTION; ANCILLARY FJJNCDONS 

1 Introductiog 

This Attaclnnent sets fonh the descriptions and requiremenu for Ancillary Functions 
that BeUSouth agrees to oft'er to ACD under this Aareement. ACD may use any 
AnciUary Function to provide any feature, function, or service option that such 
Ancillary Function is capable of providins or any feature, function, or service opt!=!'l 
that is described in the technical references identified herein. 

l CoUoqtiog 

l.l Definitioa - Collocation means the right of ACD to obtain space in Bt-llSouth 
Premises and to place equipment in such spaces to intercoMect with BtLISouth 
network. 

2.2 Technical Requiremeau 

2.2.1 BeliSouth shall provide space, as requested by ACll, to meet ACll' s needs fo~ 
placement of equipment, interc:oMection, or provision of service. ACll and 
BellSouth will jointly establish a written business process within ninety (90) days 
after the execution this Agreement by which such space can be procured. 

2.2.2 BellSouth shall provide intraoffice facilities (e.g., DSO, DSI, DS3, OC3, OC12, 
OC48, and STS-1 terminations) as requested by ACll to meet ACll 's need for 
placement of equipment, intercoMection, or provision of service. 

2.2.3 BeliSouth agrees to allow ACll's employees and desipted agents unrestricted 
acuss to ACD dedicated space in rn&Med BeUSouth offices twenty-four (24) hours 
per day each day of the week. BeUSouth may place reasonable security restrictions 
on access by ACll's employees and desipted agents to the ACU collocated space 
in unmanned BeUSoutb offices. Notwithstandin& BeUSouth agrees that such space 

· shall be .aVailable to ACU's employees and designated asenu twenty-four {24) hours 
per day each day of the week. A security esc:on may be required in some locations 
for noa-BeUSouth persoMel. ACD agrees to ensure each employee, agent or 
cootl-=tor hired by and workins on behalf of ACU within BeUSouth's central office 

. openly wean a picture identification badse reftectins the individual's name, ACU's 
namelloso or affiliation to ACD. 
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2.2.4 ACD may 'COllocate the amount and type of equipment it deems necessary in its 
collocated space (e.g., ACD utilizing its SONET termination equipment in the 
coOoc:ated space to provide a hub for OC3/0C48 rinp). BellSouth shall not restrict 
the types of equipment or vendon of equipment to be installed provided such 
equipment is used to provide Telecommunication Services. Such equipment must 
meet applicable industry standardJ. 

2.2.! BeUSouth agrees to provide ACII with intercoMection of ACD's collocated facilities 
to those of other carriers that ue collocated in the same BeUSouth Premise. 

2.2.6 ACD may select its own vendors for all required ensineerina and installation services 
associated with its collocated equipment (e.g., BellSouth shall not require ACII to 
utilize BeUSouth's internal enpeering or imtallation work forces for the 
engineering and installation of ACD's collocated equipment). Vendors utilir.ed by 
ACD must be on BeUSouth's list of certified vendors. 

2.2. 7 Bell South shall provide basic telephone service at the tariffed rate for basic service · 
with a connection jade as requested by ACD from BellSouth for the collocated space. : 
Upon ACU's request, this ~rvice shall be available at the ACD collocated space on : 
the day that the space is turned over to ACD by BeUSouth. 

2.2.8 BeUSouth shall provide adequate lighting. ventilation, power, heat, air conditioning, 
and other environmental conditions for ACD's space and equipment. These 
environmental conditions shall adhere to Bell Communication Research (BeiiCore) 
Network Equipment-Building System (NEBS) standards TR-EOP-000063. 

2.2.9 BeUSouth shall provide access to eyewash stations, shower stations, ba!hrooms, and 
drinking water within the collocated facility on a twenty-four (24) hours per day, 
seven (7) days per week basis for ACD persoMel and its designated aaents. 

2.2.1 0 ACD may request dual fiber entrance to the BeUSouth Central Office. Where 
physicaJ.II. separate paths are not available, BeUSouth will allow ACD to provide 
physical separatioa of the fibers within the riser and/or support structure by the 
placeme:DI of conduit or similar coverina around one of the entrance fibers. This 
cowrina wiD be no larger than necnwy to accommodate the protection of this one 
fiber. 

2.2.11 BeUSouth lha1J ensure protection of ACD's proprietary customer information. Any 
collocation arranaement lha1J Include provislona for BeUSouth protecting ACII's 
proprietary information. 
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2.2.11 

2.2.13 

2.2.13.1 

2.l.13.l 

2.2.14 

l .l.lS 

2.2.16 

BeUSouth shall panicipate in and adhere to negotiated service guarantees, DMOQs, 
and ISO reviews. 

Within three (3) business days of ACD's written request, BellSouth shall identify any 
known Environmental Hazard or Hazardous Materials in the space provided for 
placement of equipment and interconnection. 

BeliSouth shall alJow ACII to perform any environmental site investigations, 
including. but not limited to, ubestoa surveys, which ACII deems to be necessary 
in suppon of its coUoc:ation needs, at ACD's expense. 

If the space provided for the placement of equipment, interconnection, or provision 
of service contains m Environmental Hazard or Hazardous Material, particularly but 
not limited to asbestos, lead paint or radon, which makes the placement of such 
equipment or interconnection hazardous, BellSouth shall offer an alternative space, 
if available, for ACD's consideration. 

BeUSouth shall provide ACD with written notice five (S) business days prior to those: 
instances where BellSouth or its subcontractors may be performing work in the 
generaJ area of the collocated space occupied by ACD, or in the general area of the 
AC and DC power plants which suppon ACD equipment that may directly impact 
ACII's equipment arrangement, facilities, or power supply. BellSouth will infonn 
ACll by telephone of any emergency related activity that BellSouth or its 
subcontractors may be performing in the general area of the collocated space 
occupied by ACD, or in the general area of the AC and DC power plants which 
suppon ACD equipment that may directly impact ACll's equipment arrangement, 
facilities, or power supply. Notification of such emergency related activity shall be 
made immediately prior to the start of the activity so that ACD can take any action 
required to monitor or protect its service. 

BellSouth shaD Consuuct the coUocated space in compliance with ACD' s collocation 
-request foi cable boles, ground ban, doors, and convenience outlets. Any deviation 
to ACU's request will be jointly neaotiated with BeUSouth. 

ACD llld BeUSouth will complete an acceptance walk through of all collocated 
.space requesced ftom BellSouth. BeUSouth will correct any deviations to ACll's 
original or jointly unended request within five (S) bulineu days after the walk 
through or I neaotiated time frame, dependin1 on the mapitude of the deviation, at 
BellSouth's expense. Any other additions or chansa to the original or jointly 
amended request will be at ACD'~ expense. 
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2.2.17 

2.2.11 

2.2.18.1 

2.2.18.1 

2.2.18.3 

2.2.18.4 

2.2.19 

2.2.20 

The Point of Termination bay will be part of cage walls of ACD's designated space. 
The logistics and tloor plan drawing will be discussed at the first joint planning 
meeting u referenced in 2.2.18 below. 

A joint planning meeting between BeUSouth and ACD will commence within a 
maximum of thirty (30) days &om Bell South's receipt of a complete and accurate 
finn order and the payment of agreed to fees. The panies will exchange the 
following infonnation at such meetina and establish scheduling for multi-site 
installations: 

Telephone Equipment drawings depicting the exact path with dimensions, for ACU 
Outside Plant Fiber ingress and egress into collocated space. 

Power feeder fuse slot assignment on the BeUSouth Battery Distribution Frame Bay. 

Work restriction guidelines. 

Contact access and escalation process to the following areu: 
Engineering 
Physical & Logical Security 
Provisioning 
Billing 
Operations 
Site and Building Managers 
Environmental and Safety 

BellSouth shall provide the ACII selected certified equipment engineering vendor 
access to the Engineering Records Mark-up and Assignment (ERMA) Database for 
cenified vendor power supply usignments. 

BeUSoutb shall provide positive confirmation to ACll when construction of ACll 
·collocated space is S0'-4 completed. This eo~on shall also include 
c:oa&mation of the scheduled completion and turnover data. ACll agrees to place 
operational telecommunications equipment in the BeliSouth Premises and COMect 
with BeliSoutb's network within one-hundred eighty (180) days of the space 
turnover date. It ACU fii1a to do 10, ACU forfeiu their righu to uae the space on the 
thirtieth day after BeUSoutb provides ACll written notice of such failure and ACll 
does not place operational telecommunications in the premises and coMect with 
BellSouth•s network by such thirtieth day. In any such event, ACll shall be liable 
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2.2.21 

2.2.21.1 

2.2.21.2 

2.2.21.3 

2.2.21.4 

2.2.21.! 

2.2.22 

2.2.22.1 

2.2.22.2 

2.2.22.3 

ATTACHMENT A 

in an amount equal to the unpaid balance of any preparation charges due. 

BeiJSouth will reimburse ACD in an amount equal to the ACD expenditures incurred 
as a result as a direct result of delays in the negotiated completion and turnover dates 
caused by BellSouth. 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

Power as referenced in this document refers to any electrical power source supplied · 
by BellSouth for ACII equipment. It includes all superstructure, infrastructure, and : 
overhead facilities, including. but not limited to, cable, cable racks and bus bars. : 
Bell South will supply power to suppon ACD equipment at equipment specific DC 
and AC voltages. BellSouth shall supply power and power infi'utructure to ACII at 
parity with that provided by BeUSouth to itself or to any third party. BeUSouth's 
performance, availability, or restoration shall meet BellCore/NEBS standards. If 
BellSouth's performance, availability, or restoration fall below BellCore/NEBS 
standards, BeUSouth will bring itself into compliance as soon as technologically 
feasible. 

Central office power supplied by BellSouth into the ACII equipment area, shall be 
supplied in the form of power feeders (cables) on cable racking into the designated 
ACU equipment U'e&. The power feeders (cables) shall efficiently and economically 
suppon the requested quantity and capacity of ACII equipment. The termination 
location.d)all be u requested by ACII. Any deviations will be jointly agreed upon 
by BeUSouth aad ACII. 

BeUSouth sbal1 provide power u ·requested by ACII to meet ACU's need for 
placaDeDt of equipment, intercoMection, or provision of service. 

BellSouth power equipment supponing ACII's equipment shall: 
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2.2.22.3.1 

2.2.22.3.2 

2.2.22.3.3 

2.2.22.3.4 

2.2.22.3.! 

2.2.22.3.6 

Comply With applicable industry standards (e.g., BeUCore, and NEBS or 
manufacturer's equipment power requirement specifications for equipment 
installation, and physical equipment layout. Manufacturer's cabling practices shaD 
comply with industry standards that meet or exceed BeUcore or NEBS stan(jards; 

Have redundant power feeds with physical diversity and battery back-up at parity 
with that provided for similar BeUSouth equipment; 

DELETED 

Provide central office around, coMected to a ground electrode located within the 
ACII collocated space, at a location which meets BeUSouth standards and is jointly 
agreed upon by the parties at the initial planning meetina identified in Section 2.2.; 8 
of this Attachment 3; and 

Provide feeder capacity and quantity to suppon the ultimate equipment layout for . 
ACU equipment in· aecordance with ACO' s collocation request. 

BellSouth shal~ within ten (10) days of ACITs request: 

2.2.22.3.6.1 Provide an installation sequence and access that will allow installation efforts in 
parallel without jeopardizing persoMel safety or existing ACll services; 

2.2.22.3.6.2 DELETED 

2.2.22.3.6.3 Provide cabling that adheres to BeU Communication Research (Bel!Core) Network 
Equipment-Building System (NEBS) standards TR-EOP-000063; and 

2.2.22.3.6.4 Provide Lock Out-Tag Out and other electrical safety procedures and devices in 
conformance with the most stringent of OSHA or industry guidelines. 

2.2.22.3.6.! ~eUSoutltwill provide ACll with written notification within ten (10) business days 
of any scheduled AC or DC power work or related activity in the collocated facility 
that wiD or misbt cause an outage or any type of power disruption to ACll equipment 
located in BellSoutb facility. BeUSouth shall provide ACU immediate notification 
~y telephone of any emergency power activity that would impact ACll equipment. 

2.3 BellSouth will permit ACU to inspect supponing documents for contracted work 
done on behalf of ACU (i.e., AlA document 0702). 
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2.4 Physical Security RequirementJ 

2.4.1 BeiiSouth agrees to use card access readers (door locks) or equivalent that will 
provide an audit trail of persons entering doors of facilities that have ACll equipment 
or equipment enclosures. 

2.4.2 BellSouth will ensure that the buildins area which houses ACU equipment is 
adequately secured and monitored to prevent entry. BeiiSouth will provide timely 
notification to the ACU persoMel desipted on ACU' s enclosures of an actual or 
attempted security bradl to space housins ACU equipment or ACU enclosures when 
BeUSouth hu actual knowledse of an actual or threatened security breach. 

2.! Technical References • BeiiSouth qrees to comply with aU BeUCore and ANSI 
standards that are directly applicable to construct, supply and maintain collocation. 
Such standards include: 

2.!.1 

2.5.2 

2.!.3 

2.!.4 

2.!.! 

2.! .6 

2.!.7 

2.!.8 

2.!.9 

National Electrical Code (NEC) 
NEBS Generic Ensmeering Requirements for System Assembly and 
Cable Distribution 
Generic Requirements for ·24, -48, · 130, and -140 Volt Central 
Office Power Plant Rectifiers. (BeUCore) 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

DEUTED 

DELETED 

DELETED 
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l.S.ll 

3.1 

3.1.1 

3.1.2 

3.1.3 

3.1.4 

3.1.! 

DELETED 

DELETED 

Ri&bts of Way {ROW), Coaduits aad Pole Attacbmeatl 

This Section 3, Poles, Conduits and Rights-of-Way to Attachment Ancillary 
Functions to the Asreement sets fonh the terms and conditions under which 
BeUSouth shall aft'ord to ACD access to BeUSouth's poles, ducts, conduits and 
Rights-of-way, pursuant to the Act. 

DEFINITIONS 

Definitions jn General. Except u the context otherwise requires, the terms defiued 
in this Section shall, u used in this Section. have the meanings set forth in 3 .1.2 
through 3. 1. 31. 

DELETED · 

Anchor. The term "anchor• refers to a device, structure, or assembly which 
stabilizes a pole and holds it in place. An anchor assembly may consist of a rod and 
fixed object or plate, typicaUy embedded in the ground, which is attached to a guy 
strand or guy wire, which, in tum, is attached to the pole. The term "anchor" does 
not include the guy strand which coMects the anchor to the pole and includes only 
those anchors which are owned by BeJISouth, as distinguished from anchors which 
are owned and controlled by other persons or entities. 

Anchor/wy strand· The term "anchor/guy strand" refers to supporting wires. 
typicaJly stranded toaether, or other devices attached to a pole and coMecting that 
pole to an anchor or to another pole for the purpose of increuina pole stability. The 
term "anchor/pay IU'IDd" includes, but is not limited to, strands sometimes referred 
~o u "anchor IU'IDdt, • "down guys, • "guy strands, • and "pole-to-pole guys." 

Communiqqona Act of 1934. The terms "Communications Act of 1934" and 
"Communications Act" refer to the Communications Act of June 19, 1934, 48 Stat 
1064, u ameaded. includina the provisions codified u 47 U.S.C. Sections 151 et 
!eq. The Communications At:t includes the Pole Attachment Act of 1978, as defined 
in this Article 3.1. 
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3.1.6 

3.1.7 

3.1.8 

3.1.9 

3.1.10 

3.1.11 

3.1.11 

3.1.13 

3.1.14 

3.1.1! 

Avim 'The term .. assigned", when used with respect to conduit or duct space or 
pole attachment space, refers to any space in such conduit or duct or on such pole 
that is occupied by a telecommunicationJ service provider or a municipal or other 
governmental authority. To ensure the judicious use of poles and conduits, space 
"assigned" to a telecommunications service provider must be physically occupied by 
the service provider, be it BellSouth or a new entrant. within twelve (12) months of 
the space being .. assigned". 

Avajlahle, The term "available", when used with respect to conduit or duct space or 
pole attachment space. refers to any usable space in such conduit or duct or on such 
pole not assigned to a specific provider at the applicable time. 

Conduit occupaoc;y. The terms •conduit occupancy• and •occupancy• refer to the 
presence of wire, cable, optical conductors, or other facilities within any portian of 
BellSouth's conduit system. 

Conduit system. The term •conduit system• refers to any combination of ducts. : 
conduits, manholes, and hand holes joined to form an integrated whole. In this: 
Section. the term refers to conduit systems owned or controlled by BeUSouth. 

~ The term "cost" as used herein refers to charges made by BeUSouth to ACll 
for specific work performed. and shall be (a) the actual charges made by 
subcontractors to BellSouth for work and/or, (b) if the work was performed by 
BellSouth employees, the rates set forth in Part 4 of this Agreement shall apply for 
such work. 

~. The term "duct• refers to a single enclosed tube, pipe, or channel for enclosing 
and carrying cables, wires, and other facilities. As used in this Section. the term 
"duct" includes "iMer ducts• created by subdividing a duct into smaller channels. 

Facmtjg. The"terms •facility• and "facilities" refer to any property or equipment 
_utilized ill-the provilion of telecommunication services. 

1be acronym "FCC" refers to the F~eral Communications Commission. 

Inncr·DH1 1be term "inner-duct" refers to a pathway created by subdividing a duct 
'into smaller channels. 

DELETED 
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3.1.16 

3.1.17 

3.1.18 

3.1.19 

3.1.20 

3.1.21 

3. 1.22 

Ljcerisee. The term "licensee" refers to a person or entity which has entered or may 
enter into an agreement or arrangement with BeUSouth permitting such person or 
entity to place its facilities in BeUSouth's conduit system or attach its facilities to 
BeUSouth's poles or anchors. 

Lashina. The term "Juhing" refers to the attachment of a licensee's_sheath or 
iMer-duct to a supporting strand. 

License. The term "license" refers to any license issued pursuant to this Agreement 
and may, if the context requires, refer to conduit occupancy or pole attachment 
licenses issued by BeUSouth prior to the date of thiJ Aareement. 

Make-ReaclY work. The term "make-ready work" refers to all work performed or to 
be performed (including administrative processing u described in 3.8.4) to prepr.re 
BeUSouth's conduit systems, poles or anchors and related facilities for the requested 
occupancy or attachment of ACII's facilities. "Make- Ready work" includes, but is 
not limited to, clearing obstructions (e.g., by "rodding• ducts to ensure clear: 
passage), the rearrangement, transfer, replacement, and removal of existing facilities . 
on a pole or in a conduit system where such work is required solely to acconunodate: 
ACII's facilities and not to meet BeUSouth's business needs or convenience. 
''Make--Ready work" may require "dig-ups" of existing facilities and may include 
the repair, enlargement or modification of Bell South's facilities (including, but not 
limited to, conduits, ducts, handholes and manholes) or the performance of other 
work required to make a pole, anchor, conduit or duct usable for the initial placement 
of ACll's facilities. 

Manhole. The term "manhole" refers to an enclosure, usually below ground level 
and entered through a bole on the surface covered with a cast iron or concrete 
manhole cover, which persoMel may enter and use for the purpose of installing, 
operating, and maintaining facilities in a conduit. 

Occup&NiY. The term "occupancy" shall refer to the physical presence of 
'telecommunication facilities in a duct, on a pole, or within a Right-of-way. 

Penon asrint on ACij's behalf ·The terms "person actina on ACII's behalf," 
"personnel performing work on ACll's behalf," and similu terms include both 
natural persons and firms and ventures of every type, including, but not limited to, 
corporations. partnerships, limited liability companies, sole proprietorships, and joint 
ventures. The terms "person acting on ACII's behal(" "persoMel performing work 
on ACll's beha1(" and similar terms speciticalJy include, but ue not limited to, ACll, 
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its ofticef!, directors, employees, agents, representatives, attorneys, contractors, 
subcontractors, and other persons or entities performing services at the request of or 
as directed by ACU and their respective officers, directors, employees, agents, and 
representatives. 

Person actina on Be!ISoutb's behalf. The terms "person acting on BellSouth's 
behalf: • "persoMel perfonnins work on BeUSou~'s bebal(" and similar tenns 
include both natural persons and firms and ventures of every type, including but not 
limited to corporations. partnerships, limited liability companies, sole 
proprietorships, and joint ventures. The terms "person actina on Bell South's behalf." 
"persoMel perfonning work on BeUSouth's bebal(" and similar terms specifically 
include, but are not limited to, BeUSouth, ita officers, directors, employees, agents, 
representatives, attorneys, contractors, subcontractors, and other persons or entities 
perfonnins services at the request or on behalf of BeUSouth and their respective 
officers, directors, employees, agents, and representatives. 

~. The term "pole" refers to both utility poles and anchors but only to those utility . 
poles and anchors owned or controlled by BeUSouth, and does not include utility . 
poles or anchors with respect to which BellSouth has no legal authority to permit : 
attachments by other persons or entities. · 

Pole Anachmem Act. The tenns "Pole Attachment Act" and "Pole Attachment Act 
of 1978" refer to those provisions of the Communications Act of 1934, as amended, 
now codified as 47 U.S.C. § 224. 

Prelicense survey. The term "prelicense survey" refers to all work and activities 
performed or to be performed to determine whether there is adequate capacity on a 
pole or in a conduit or conduit system (including manholes and handholes) to 
accommodate ACU's facilities and to determine what make-ready work, if any, is 
required to prepare the pole, conduit or conduit system to accommodate ACll's 
facilities. 

Biabt ofWIY OlOWl. The term "right of way" refers to the right to use the land or 
other property of mother party to place poles, conduits, cables, other structwes and 
equipmear, or to provide passage to .acc:ess such structures and equipment. A Right 
ofWay may rua under, on, or above public or private property (includins air space 
above pubUc or private property) and may include the right to use discrete space in 
buildings, buildins complexes, or other locations. 
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3.1.21 

3.1.29 

3.1.30 

3.1.31 

3.1.32 

3.1.33 

3.1.33.1 

3.1.33.2 

3.1.33.3 

3.1.33.4 

3.2 

3.3 

3.3.1 

3.3.1 

3.3.1.1 

3.3.2.2 
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Sheath. · The tenn "sheath" refers to a single outer covering containing 
communications wires, fibers, or other communications media. 

Spare Capacity. The tenn "spue capacity" refers to any pole attachment space, 
conduit, duct or inner-duct DOt currently assigned or subject to a pending application 
for attachment/occupancy. Spue capacity does not include an inner-duct (not to 
exceed one inner-duct per party) reserved by BeUSouth, ACU. or a third party for 
maintenance, repair, or emersency restoration. 

&all. When capitalized, the tenn "State• (as used in tenns such u "this State") 
refers to the State of Florida. 

Third Paay. The tenns "third party" and "third parties" refer to persons and entities 
other than ACll and BeUSouth. Use of the tenn "third party• does not signify that 
any such person or entity is a party to this Agreement or hu any contractual rishu 
hereunder. 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

[RESERVED FOR FUTURE USE) 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 
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3.3.2.4 

3.3.2.! 

3.3.2.6 

3.3.3 

3.3.3.1 

3.3.3.2 

3.3.3.3 

3.3.4 

3.4 

3.4.1 

3.4.2 

3.4.2.1 
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DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 
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Scope of Allf"Dlent. BeUSouth shall provide ACII with equal and 
nondiscriminatory access to pole space, conduits, ducts, and rights-of-way on tenns 
and conditions equal to those provided by BellSouth to itself or to any other 
teleconununications service provider. Further, BellSouth shall not withhold or delay 
assignment of such facilities to ACII because of the potential or forecasted needs of 
itself or other parties. 

Anacbments and Occupancies Authorized by this Section. BeUSouth shall issue one 
or more licenses to ACII IUthorizing ACII to attach facilities to BeUSouth's owned 
or controlled poles and to place f&cilities within BeUSouth's owned or controlled 
conduits,~uctl or rights-of-way under the terms and conditions set forth in this 
·section IDd the Telecommunications Act of 1996. 

Unlea otberwiJe provided herein. Wthority to attach facilities to Bell South's owned 
or controUed poles. to place facilities within BeUSouth's owned or controlled 
eonduits, ducts or righu-of-way shall be granted only in individual licenses granted 
under this Section and the placement or use of such facilities shall be determined in 
accordance with such licenses and procedures established in this Section. 
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ACD agrees that its attaclunent of facilities to BeJISouth's owned or controlled poles, 
occupancy of.BeUSouth's owned or controlled conduits, ducts or rights-of-way shall 
take place pursuant to the licensing procedures set fonh herein. and BellSouth agrees 
that it shall not unreasonably withhold or delay issuance of such licenses. 

DELETED 

Subject to the terms and conditions set fonh in this Section, BeUSouth shall issue to 
ACII one or more licenses authorizing ACD to place or attach facilities in or to 
specified poles, conduits, ducts or rights-of-way owned or controlled by BellSouth 
located within this State on a first come, first served basis. lfBeUSouth determines 
that the pole, conduit or duct space specifically requested by ACD is necessary to 
meet BeUSouth's present needs, or is licensed by BeUSouth to another licensee. or 
is otherwise unavailable based on engineering concemJ, BeUSouth shaD have the 
right to designate the particular duct(s) to be occupied. the location and manner in 
which ACD's facilities wiU enter and exit BellSouth's conduit system and the 
specific location and manner of installation for any usociated equipment which iJ : 
permitted by BeiiSouth to occupy the conduit system. provided that BeiiSouth shall : 
provide written notice to ACD within a reasonable time specifying in detail the · 
reasons for denying ACD's request. If ACD disagrees with BeliSouth's 
determination. the matter may be submitted to the Alternative Dispute Resolution 
Process, described in Attactunent 1. 

Access and Use ofRiaJus-of-WlV. BeUSouth acknowledses that it is required by the 
Telecommunications Act of 1996 to afford ACU access to and use of all associated 
rishts-of-way to any sites where BeliSouth's owned or controUed poles, manholes, 
conduits, ducts or other parts ofBeUSouth's owned or controlled conduit systems are 
located. 

Bell South shall provide ACD with access to and use of such rights-of-way to the 
same extent and for the same purposes that BeUSouth may access or use such 
!isbts-of~y. iDduding but not limited to access for ingress, egress or other access 
ancl to consuuct, utilize, maintain, modify, and remove facilities for which pole 
attac:h~ conduit occupancy. or ROW use licenses have been issued. provided that 
any qreement with a third party unCier which BeUSouth holds such rigbts expressly 
or impliedly lf'UIU BeUSouth the right to provide such riahU to othen. 

Where BeUSouth notifies ACD that a BeUSouth"s asreement with a third party does 
not expressly or impliedly grant BeUSouth the ability to provide such access and use 
rishu to othcn. upon ACD"s request, BeUSouth wiU use iu belt eft'orts to obtain the 
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3.4.4.4 

3.4.4.4.1 

3.4.4.4.2 

3.4.4.4.3 

3.4.5 

3.4.6 
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owner's consent and to otherwise secure such rights for ACD. ACD agrees to 
reimburse BeliSouth for the reasonable and demonstrable costs incurred by 
BeliSouth in obtainins such rights for ACD. 

In cases where a third party ageement does not srant BeUSouth the right to provide 
access and use rights to others u contemplated in 3.4.4.1 and BeUSouth, despite its 
best eff'ons, is unable to secure such accesa and use rights for ACD in accordance 
with 3.4.4.2, or, in the cue where ACn elec:u not to invoke its rights under 3.4.4.1 
or 3.4.4.2, ACD shall be responsible for obtainins such permission to access and use 
such rights-of-way. BeUSouth shall cooperate with ACD in obtainins such 
permission and shall not prevent or delay any third party usisnment of ROWs to 
ACD. 

Where BeUSouth hu any ownership or rights-of-way to buildinp or buildins 
complexes, or within buildinp or buildins complexet, BeUSouth shall offer to ACD 
through a license or other ageement: 

The right to use any available space owned or controlled by Bell South in the building : 
or buildins complex to install ACU equipment and facilities; and · 

Insress and egress to such space. 

DELETED 

Except to the extent necessary to meet the requirements of the Telecommunications 
Act of 1996, neither this Section nor any license granted hereunder shall constitute 
a conveyance or assisnment of any of either party's rights to use any public or 
private rights-of-way, and nothins contained in this Section or in any license granted 
hereunder shall be constrUed u conferrins on one party any right to interfere with 
the other party'~ access to any such public or private rishts-of-way. 

No Effect on BciiSoutb's Riaht to Conye,y Progeny. Nothin& contained in this 
Section or ia uy license issued hereunder shall in any way affect the risht of 
BeliSouth to convey to any other person or entity any interest in real or personal 
property, iDcludiDa uy poles, conduit or ducts to or in which ACD hu attached or 
piKed &a1ities puraw1t to licenses issued under this Section provided however that 
BeliSouth shall Hive ACD reasonable advance written notice of such intent to 
convey. 
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No Effect on Be!lSouth' s Ri&hts to Manaae its Own Facj!itics. This Section shall 
not be construed u limiting or interfering with BeUSouth's rights set forth below, 
except to the extent expressly provided by the provisions of this Section or licenses 
issued hereunder or by the Telecommunications Ac:t of 1996 or other applicable 
laws, rules or resuJations: 

To locate, relocate, move. replace, modifY, maintain, and operate BeUSouth's own 
facilities within BeUSouth's conduits. ducts or rigbts-of way or any of BeUSouth's 
farilities attached to BellSouth's poles at any time and in any reasonable mAMer 
which BeUSouth deems appropriate to serve its customers, avail itself of new 
business opportunities, or otherwise meet its business needs; or 

To enter into new agreements or IITIDgements with other persons or entities 
permitting them to attach or place their facilities to or in BeUSouth's poles, conduits 
or ducts; provided, however, that such relocations, moves, replacements, 
modifications, maintenance and operations or new aareements or urangements shall 
not substantially interfere with ACIJ's pole attachment, conduit occupancy or ROW· 
use, rights provided by licenses Issued pursuant to this Section . · 

No Effect on ACirs Ri&JUs to Manaae its Own Facilities. This Section shall not be 
construed as limiting or interfering with ACII's rights set forth below, except to the 
extent expressly provided by the provisions of this Section or licenses issued 
hereunder or by the Telecommunications Act of 1996 or other applicable laws, rules 
or regulations: 

To locate, relocate, move, replace, modify, maintain, and operate its own facilities 
within BellSouth's conduits, ducts or rights-of-way or its facilities attached to 
BeiiSouth's poles at any time and in any reasonable manner which ACII deems 
appropriate to serve its customers, avail itself of new business opportunities, or 
otherwise meet its business needs; or 

To entet. into new agreements or arrangements with other persons or entities 
·permittina ACU to lttldl or place iu facilities to or in such other persons' or entities' 
~ conduits or duCU. or rigbts-of-way; provided, however, that such relocations, 
IDOWI, replacement', modifications. 1!Wntenance and operations or new agreements 
or IJTUllemeDtl shall not conflict with ACD's obligations under licenses issued 
·pursuant to this Section . 
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3.4.9 

3.4.9.1 

3.4.9.2 

3.4.9.3 

3.4.10 

3.4.10.1 

No Riaht tp Intcrfn with Facilities of Others. The provisions of this Section or any 
license issued hereunder sball not be construed u authorizins either party to this 
Section to reamnse or interfere in any way with any of the other party's facilities, 
with the facilities of other persons or entities. or with the use of or access to such 
facilities by such other party or such other persons or entities. except to the extent 
expressly provided by the provisions of tbiJ Section or any license issued hereunder 
or by the Telecommunications Act of 1996 or other applicable laws, rules or 
resuJations. · 

DELETED 

ACD aclcnowledges that the facilities of persons or entities other than Bell South and 
ACII may be attached to or occupy BellSouth's poles, conduits, ducts and 
rights-of-way. 

BeUSouth shaU not attach. or give permission to any third parties to anach facilities 
to, existins ACD facilities without ACII's prior written consent. If BeUSoutb · 
becomes aware of any such unauthorized attachment to ACD facilities, BeUS(JUtb : 
shall use iu best efforts to rectify the situation u soon u practicable. · 

DELETED 

With respect to facilities occupied by ACD or the subject of an application for 
anaclunent by ACU. BeUSouth will give to ACD 60 days' written notice for conduit 
extensions or reinforcements. 60 days' written notice for pole line extensions, 60 
days' written notice for pole replacements, and 60 days' written notice of 
BellSouth's intention to construct, reconstruct, expand or place such facilities or of 
BeliSouth's intention not to maintain or use any existina facility and, in the case of 
an existina facility which BeUSouth elects not to maintain or use, Bei!South will 
grant to ACD a riabl to maintain and use such facility. If an emergency or provision 
or an applicable joim use asreement requires BeUSouth to construct, reconstruct, 
expand ~! repllce poles. conduits or ducts occupied by ACD or the subject of an 
~pplic:atioa for IUICbmem by ACD, BeUSouth will notify ACD u soon u 
reuonably prldicable of such proposed construction, reconstruction. expansion or 
replacemerc to enable ACU. if it so desires, to request that a pole, conduit or duct of 
...-beipt or capacity be utilized to accommodate an anticipated facility need of 
A CD. 
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3.4.10.1 At ACU's expense, BeUSouth shall remove any retired cable from conduit systems 
to allow for the efficient use of conduit space within a reasonable period of time. If 
the panies are unable to agree to such removal arrangements, the matter may be 
submitted to the Alternative Dispute Resolution Process, described in Attachment 
1, by either party. 

3.4.10.3 

3.4.11 

3.5 

3.5.1 

3.5.1.1 

3.5.1.1 

3.5.1.3 

3.5.1 

BellSouth will allow ACU and other parties to reserve capacity under the same time 
frames, terms and conditions that it aft'ords itself. This includes reservations of 
emergency ducts u well u ducts for growth and other purposes. ACII, if it so 
chooses, may reserve one emergency duct for itself and then offer to share this duct 
with other telecommunication carriers that are willing to enter into such a sharing 
agreement. 

Assimrocnt of Space. Assignment of space on poles, in conduits or ducts and within 
ROWs will be made pursuant to licenses granted by BeUSouth on an equal basis to 
BeUSouth, ACII and other telecommunication service providers. 

REQUIREMENTS AND SPECIFICATIONS 

PubUshed St&odards Incorporated in this Section by Reference. ACII agrees that its 
facilities shall be placed. constructed, maintained, repaired, and removed in 
accordance with current (as of the date when such work is perfonned) editions of the 
following publications, each of which is incorporated by reference as part of this 
Section : 

The Blue Book Manual of Construction Procedures, Special Report 
SR-T AP-00 1421, published by Bell Communications Research, Inc. ("Bellcore"), 
and sometimes referred to as the "Blue Book"; 

The National Electrical Code (NEC); and 

The Na~gnal Electrical Safety Code (NESC). 

QenF' in Pub!isbod Staodanb. ACD agrees to rearrange its facilities in accordance 
with chaaaa in the standards published in the publications specified in Article 3. S .1 
ofthil Anacbment if required by law to do so or upon the mutual agreement of the 
.parties. 
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3.5.3 

3.5.3.1 

3.5.3.2 

3.5.3.3 

3.5.3.4 

3.5.3.5 

3.5.3.6 

3.5.4 

3.5.4.1 

Additional Electrical Desian Specifications. ACll agrees that, in addition to 
specifications and requirements referred to in Articles 3.5.1-3.5.2 above, ACll's 
facilities placed in BeUSouth's conduit system shall meet all of the following 
electrical design specifications: 

No facility shall be placed in BellSouth's conduit system in violation of FCC 
regulations. 

ACD's facilities placed in BeUSouth's conduit system shall not be designed to use the 
earth u the sole conductor for any part of ACU's circuits. 

ACD's fAcilities carrying more than SO volts AC (nns) to around or 13S volts DC to 
ground shall be enclosed in an effectively srounded sheath or shield. 

No coaxial cable of ACD shall occupy a conduit system containing BeUSouth's cable 
unless such cable of ACD meets the voltage limitations of Article 820 of the National 
Electrical Code. 

ACll's coaxial cable may carry continuous DC voltaaes up to 1800 volts to ground : 
where the conductor current will not exceed one-half amperes and where such cable 
has two separate grounded metal sheaths or shields and a suitable insulating jacket 
over the outer sheath or shield. The power supply shall be so designed and 
maintained that the total current carried over the outer sheath shall not exceed 200 
micro amperes under nonnal conditions. Conditions which would increase the 
current over this level shall be cleared promptly. 

Neither party shall circumvent the other party's corrosion mitigation measures. Each 
party's new facilities shall be compatible with the other party's facilities so as not to 
damage any facilities of the other party by corrosion or other chemical reaction. 

Additional Pbnical DesiG Specifications. ACU's facilities placed in BeUSouth's 
conduit.S}stem must meet all of the following physical desian specifications: 

Cabla bound or wrapped with cloth or having any kind of fibrous coverings or 
imprepated with an adhesive material shall not be placed in BeUSouth's conduit or 
duct& 
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The integiity of BellSouth's conduit system and overall safety of BellSouth's 
personnel and other personnel working in BeiiSouth's conduit system requires that 
"dielectric cable• be required when ACII's cable facility utilizes an alternative duct 
or route that is shared in the same trench by any current carrying facility of a power 
utility. 

New construction splices in ACD's fiber optic and twisted pair cables shall be located 
in manholes, pull boxes or hand holes. 

Additional Specifications Agplic&ble to Cooocctions. The following specifications 
apply to connections of ACll's conduit to BeUSouth's conduit system: 

ACll will be permitted to connect its conduit or duct only at the point of a Bell South 
manhole. No attachment will be made by entering or breaking into conduit between 
manholes. AU necessary work to install ACll facilities wiU be performed by ACll 
or its contractor at ACU's expense. In no event shall ACU or its contractor "core 
bore" or make any other modification to BeliSouth rnanhole(s) without the prior : 
written approval of BellSouth, which approval will not be unreasonably delayed or : 
withheld. · 

BellSouth may monitor, at ACll's expense, the entrance and exit of ACll's facilities 
into BellSouth's manholes and the placement of ACll's facilities in BellSouth's 
manholes. 

lf ACll constructs or utilizes a duct connected to BellSouth's manhole, the duct and 
all connections between that duct and BeUSouth's manhole shall be sealed, to the 
extent practicable, to prevent the entry of gases or liquids into BeUSouth's conduit 
system. If ACll's duct enters a building, it shall also be sealed where it enters the 
building and at all other locations necessary to prevent the entry of gases and liquids 
from the building into BeUSouth's conduit system. 

&equinmmua Bct•tina to PeaoooeL Egujpmcnt. Material. and Construction 
pmre1ure GawJily. Duel clearin&, roddina or modifications required to grant ACll 
ac:c:eu to BeUSoutb's conduit systems may be performed by BelJSouth at ACII's 
a~~~- It c:hlrpl which represent BeUSouth's aCNal costa. Alternatively (at ACD' s 
option) such work may be performed by a contractor who demonstrates compliance 
With BeUSouth certification requirements, which certification requirements shall be 
consistent with F. C. C. rulea. The parties admowledse that ACll. its contractors, and 
other persons actina on ACII's behalf will perfonn work for ACU (e. a .• splicins 
ACll's facilities) within BeUSouth's conduit system. ACU represents and warrants 
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that neither ACII nor any person acting on ACll's behalf shall permit any person to 
climb or work on or in any of Bell South's poles or to enter BeUSouth's manholes or 
work within BeUSouth's conduit system unless such person hu the training, skiU, 
and experience required to recognize potentially dangerous conditions relating to 
pole or the conduit systems and to perform the work safely. 

ACII's facilities within BeUSouth's conduit system shall be constructed, placed, 
rearranged, modified, and removed upon receipt of license specified in 3. 7 .1. 
However, no such license will be required for the , inspection, maintenance, repair 
or non-physical modifications of ACII' s facilitiea. 

"Rodding• or clearing of ducts in BeUSouth's conduit system shall be done only 
when specific authorization for such work hu been obtained in advance from 
BeiiSouth, which authorization shall not be unreasonably delayed or withheld by 
BeiiSouth. The parties agree that such roddin& or clearina shall be performed 
according to existing industry standards and practices. ACII may contract with. 
BeUSouth for performance of such work or (at ACII's option) with a contractor who· 
demonsuates compliance with BeUSouth certification requirements. : 

PersoMel performing work on BeiiSouth's or ACII's behalf in BellSouth's conduit 
system shall not climb on, step on, or otherwise disturb the other party's or any third 
party's cables, air pipes, equipment, or other facilities located in any manhole or 
other part ofBeUSouth's conduit system. 

PersoMel performing work on BellSouth's or ACll's behalf within BeJISouth's 
conduit system (including any manhole) shall, upon completing their work. make 
reasonable effons to remove all tools, unused materials, wire clippings, cable 
sheathing and other materials brought by them to the work site. 

All of ACirs facilities shall be finnly secured and supponed in accordance with 
Bellcore and inausuy standards. 

ACII's facilitiea shall be plainly identified with ACII's name in each manhole with 
a firmly aftixed permanent taa ~ meets standards set by BeUSouth for its own 
ficilitia 

Manhole pumpina and purging required in order to allow ACII's work operations to 
proceed shall be performed by ACII or its contractor in compliance with BellSouth 
Practice Sec. 620-145-0llBT, .. Manhole Contaminants. Water, Sediment or Debris 
Removal and R.eponina Procedures." and any ameadments. revisions or supplements 
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thereto and in compliance with all regulations and standards established by the 
United States Environmental Protection Agency and by any applicable state or local 
environmental reauJaton. 

Planks or other types of platforms shall not be installed using cables, pipes or other 
equipment as a means of support. Platforms shall be supported only by cable racks. 

Any leak detection liquid or device used by ACU or persoMel perfonning work on 
ACII's facilities within BeUSouth's conduit system shall be of a type approved by 
BelJSouth or BeUcore. 

When ACll or persoMel performing work on ACU's behalf are working within or 
in the vicinity of any part of BeUSouth's poles or conduit system which is located 
within, under, over, or adjacent to streets, highways, alleys or other traveled 
rights-of-way, ACU and all persoMel performing work on ACU's behalf shall foUow 
procedures which ACll deems appropriate for the protection of persons and property. 
ACU shall be responsible, at all times, for determining and implementing the specific · 
steps required to protect persons and property at the site. ACll will provide all traffic ~ 
control and warning devices required to protect pedestrian and vehicular traffic. : 
workers and property from danger. ACll hu sole responsibility for the safety of all 
persoMel perfonning work on ACll's behal( for the safety of bystanders, and for 
insuring that all operations confonn to current OSHA reauJations and all other 
governmental rules, ordinances or statutes. BellSouth reserves the right to suspend 
ACII's activities on, in or in the vicinity of BellSouth's poles or conduit system if. in 
BellSouth's reasonable judgment, any hazardous condition arises due to the activity 
(including both acts and omissions) of ACll or any persoMel perfonning work on 
ACII's behalf, which suspension shaJI cease when the condition has been rectified. 

Except for protective screens, no temporary cover shaJI be placed by ACII or 
persoMel performina work on ACU's behalf over an open manhole unless it is at 
least four feet above the surface level of the manhole opening. 

Smokina or the Ule of any open flame is prohibited in BeUSouth's manholes, in any 
otber portion of Bell South's conduit system, or within 10 feet of any open manhole 
eDU'IDCe; provided that this provision will not prohibit the use of spark producing 
tools such u electric drillJ. fusion splicers, etc. 

Anificial lightina. when required, will be provided by ACU. Only explosion-proof 
lighting fixtures shall be used. 
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3.5.6.14 

3.!.6.1! 

3.5.6.16 

3.!.7 

3.5.7.1 

3.5.7.2 

3.5.7.3 

3.5.7.4 

3.5.7.! 

. 
Neither ACD nor persoMel perfonning work on ACD's behalf shall allow any 
combustible gas, vapor, liquid, or material to accumulate in BeUSouth's conduit 
system (mcluding any manhole) during work operations performed within or in the 
vicinity ofBeUSouth's conduit system. 

ACII will abide by any laws, regulations or ordinanca reprdina the use of spark 
producing tools, equipment or devices in BeUSouth's manholes, in any other portions 
ofBeUSouth's conduit system, or within 10 feet of my open manhole opening. This 
includes, but is not limited to, such tools u electric drills and hanunen, meggers, 
breakdown sets, induction sets, and the lilce. 

DELETED 

Ogenjna of Manholes. The following requirements apply to the opening of 
BellSouth's manholes and the authority of Bell South persoMel present when work 
on A CO's behalf is being performed within or in the vicinity of BeiiSouth's conduit . 
system. 

BeliSouth's manholes shall be opened only u permitted by BeUSouth's authorized · 
employees or agents, which pennission shall not be unreasonably denied or delayed. 

ACII shall notify BeD South forty-eight ( 48) houn in advance of any routine work 
operation requiring entry into any ofBeUSouth's manholes. 

ACD shall be responsible for obtaining any necessary authorization from appropriate 
authorities to open manholes for conduit work operations therein. 

BellSouth's authorized employee or agent shall not direct or control the conduct of 
ACII's work at the work site. The presence ofBeUSouth's authorized employee or 
agent at the work site shall not relieve ACD or persoMel performing work on ACITs 
behalf of their responsibility to conduct aU work operations within BeliSouth's· 
.conduit 'system iD a safe and workmanlllce manner. 

Altboup BellSouth'a authorized ~ployee or aaent shall not direct or control the 
conduct of ACU's work at the work site, BeUSouth's employee or agent shall have 
. the authority to suspend ACD's work operations within BeUSouth's conduit system 
if. in the reasonable discretion of such Bell South employee or aaent. it appears that 
any hazardout conditions arise or any unsafe practices are being followed by ACD 
or personnel perfonnina work on ACITs behalf. 
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OSHA Compliance· Notice to Be!lSoyth of Unsafe Conditions. ACU agrees that: 

Its facilities shall be constructed, placed. maintained, repaired, and removed in 
accordance with the Occupational Safety and Health Act (OSHA) and all rules and 
regulations promulpted thereunder; 

All persons actin& on ACD's behalf; including but not limited to ACO's employees, 
agents, contracton, and subcontr~eton shall. when working on or within BeliSouth's 
poles or conduit system, comply with OSHA and all rules and resulations 
thereunder; 

ACU shall establish appropriate procedures and controls to usure compliance with 
all requirements of this section~ and 

ACII (and any person actin& on ACD's behalt) may repon unsafe conditions on, in 
or in the vicinity of BellSouth's poles or conduit system to BeUSouth. 

Compliance with Environmental Laws and Reaulatjons. 
ACU aclcnowledses that, from time to time, environmental contaminants rr.ay 
enter BeliSouth's conduit system and accumulate in manholes or other conduit 
facilities and that certain conduiu (transite) are constructed with 
asbestos-containins materials. Before ACll is required to make a commitment 
with respect to available space, ACll shall have the right but not the duty to 
sample for asbestos conduits and other facilities it may need to puncture, abrade 
or otherwise disturb to determine whether or not to accept such space. If 
Bell South has knowledse of the presence of such contaminanu in a conduit for 
which ACll has applied for or holds a license, BeUSouth will promptly notify 
ACll of such fact (i) in a manner that is at least equal to the notice Bell South 
provides to its employees and (ii) in accordance with applicable laws and 
regulations. 

BeUSoutlr makes DO representations to ACll or persoMel performing work on 
ACD'a bebalfthlt BeUSouth'a conduit system or any specific portions thereof 
will be he fiom environmental co~u at any particular time. The 
acbowledpnenta and representations set forth herein are not intended to relieve 
~eDSoutb of any liability which it would otherwise have under appUcable Jaw for 
the presence of environmental contaminants in iu conduit facilities. ACU agrees 
to comply with the foUowina provisions relatina to compliance with 
environmental laws and regulations: 
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3.5.9.1 

3.!.9.1 

3.5.9.3 

3.5.9.4 

3.5.10 

ACll1s facilities shall be constructed, placed, maintained, repaired, and removed in 
accordance with all applicable federal. state, and local environmental statutes. 
ordinances. rules, regulations, and other laws, includina but not limited to the 
Resource Conservation and Recovery Act (42 U.S.C. §§ 9601 et. seq.), the Toxic 
Substance Control Act (lS U.S.C. §§ 2601-2629), the Clean Water Act (33 U.S.C. 
§§ 1251 et. seq.), and the Safe Drinking Water Act (42 U.S.C. §§ 300f-300j). 

All persons actina on ACD's behal( includina but not lmuted to ACD's employees, 
agents, contractors, and subcontractors, shall, when workina on. within or in the 
vicinity of BeUSouth's poles or conduit system, comply with all applicable federal, 
state, and local environmental laws, includin& but not limited to all environmental 
statutes, ordinances, rules, and reauJations. 

ACll shall establish appropriate procedures and controls to usure compliance with 
aU requirements of this section. BeUSouth will be aff'orded a reuonable opportunity 
to review such procedures and controls and provide comments that will be 
reasonably considered in advance of their implementation. Review and comment by : 
Bell South pursuant to this section will be provided in a timely manner. 

ACII and all persoMel performing work on ACII's behalf shall comply with such 
standards and practices as BeliSouth and ACU may from time to time mutually agree 
to adopt to comply with environmental laws and rqulations including, without 
limitation, BeUSouth Practice Sec. 620-14S-011BT, "Manhole Contaminants, Water, 
Sediment or Debris Removal and Reponing Procedures". Pursuant to this practice, 
neither ACll nor BellSouth nor persoMel performina work on either party's behalf 
shall discharge water or any other substance from any BellSouth manhole or other 
conduit facility onto public or private property, including any storm water drainage 
system, without first testing such water or substance for contaminants in accordance 
with mutually agreed staneiards and practices and determining that such discharge 
would not violate any environmental law, create any environmental risk or hazard, 
or damage the -property of any person. Proper handlin& and disposal of any waste 
material -ii'om a BeUSoutb manhole by ACll or its contractor shall be the 
responsibility of ACD. No such wute material shall be deposited on BellSouth 
premises for storage or disposal. 

CompUapcc with Other Governmental Requirement•· ACll qrees that its facilities 
attached to BeUSouth's facilities shall be constrUcted, placed. maintained, and 
removed in accordance with the ordinances, rules, and reaulatiooa of any governing 
body havina jurisdiction of the subject matter. ACD shall comply with all statutes, 
ordinances, rules, reauiations and other laws requirina the markina and lighting of 
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3.5.11 

3.5.11 

3.5.13 

3.6 

3.6.1 
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aerial wires, cables and other structures to ensure that such wires, cables and 
structures aie not a hazard to aeronautical navigation. ACll shall establish 
appropriate procedures and controls to assure such compliance by all persons acting 
on ACII's behal( including but not limited to, ACII's employees, agents, contractors, 
and subcontracton. 

Differences in Standards or Specificatioos. To the extent that there may be 
differences in any applicable standards or specifications referred to in this Article 
3.::i, the most stringent standard or specification shall apply. 

ACII Solely Responsible for tho Condition of Its Facilities. ACll shall be 
responsible at all times for the condition of its facilities and its compliance with the 
requirements, specifications, rules, regulations, ordinances, and laws specified in 
3. S .I· 3. S . II above. In this regard, BellSouth shall have no duty to ACU to inspect 
or monitor the condition of ACII's facilities (includins but not limited to splices and 
other facilities coMections) located within BeliSouth's conduit and ducts or any. 
attactunent of ACU's facilities to BellSouth's poles, anchors, anchor/guy strands or. 
other pole facilities. BeUSouth may, however, conduct such inspections and audits: 
of its poles and conduit system u BeUSouth determines reasonable or necessary. · 
Such inspection and audits shall be conducted at BeliSouth's expense with the 
exception of (I) follow-up inspection to confirm remedial action after an observed 
ACII violation of the requirements of this Agreement; and (2) inspection of ACII 
facilities in compliance with a specific mandate of appropriate governmental 
authority for which inspections the cost shall be borne by ACll. Either pany may 
audit the other party's compliance with the terms of this Section . Observed safety 
hazards or imminent facility failure conditions. of another party shall be reponed to 
the affected party where such party can be readily identified. 

Efficient yse of Conduit BeUSouth will install iMer-ducts to increase duct space 
in existing conduit u facilities permit. The fW1 compliment of iMer-ducts will be 
installed whicti can be accommodated under sound engineering principles. The 
.number of inner-ducts which can reasonably be installed will be determined by 
BeliSouth. 

ADDMONAL LEGAL REQUIREMENTS 

.DELETED 
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3.6.1.1 

3.6.1.2 

3.6.2 

3.6.2.1 

3.6.2.2 

3.6.3 

Licenses &ranted under this Section authorize ACll to place facilities in, or attach 
facilities to, poles, conduits and ducts owned or controlled by BeliSouth but do not 
affect the rights of landowners to control terms and conditions of access to their 
property. 

ACU agrees that neither ACD nor any persons acting on ACO's behalf, including but 
not limited to ACD's employees, aaents, contracton, and subcontractors, shall 
engase in any conduct which clamaaes public or private property in the vicinity of 
~eUSouth's poles or conduit system, interferes in any way with the use or enjoyment 
of public or private property except u expressly permitted by the owner of such 
property, or creates a hazard or nuisance on such property (including. but not limited 
to, a hazard or nuisance resultin& from any abandonment or failure to remove ACD's 
facilities or any construction debris from the property, failure to erect wamins sisns 
or banic:ades u may be nec:esSiry to give notice to others of unsafe conditions on the 
premises while work performed on A CO's behalf is in prosress, or failure to restore 
the property to a safe condition after such work hu been completed). 

Regyjred Permits. Cenific:&tes and Licenses. ACD shall be responsible for obtainin& : 
any buildin& permits or cenific:ates from sovernmental authorities necessary to · 
construct, operate, maintain and remove its facilities on public: or private property. 

ACU shall not attach or place its facilities to or in BellSouth's poles, conduit or duct 
located on any property for which it or BellSouth has not first obtained all required 
authorizations. 

BeUSouth shall have the ri&ht to request evidence that all appropriate authorizations 
have been obtained. However, such request shall not delay BeUSouth's prelicense 
survey work. 

Lawful pyazosa. All facilities placed by ACll in BellSouth's conduit and ducts or 
on BeUSouth's pole~. anc:bon or anc:hor/suy strands must serve a lawful purpose and 
_the uses·nwle of ACD's facilities must comply with all applicable federal. state, and 
local laws and with all federal, state. and local rqulatory rules, resulations, and 
requiremeau.. In this reprd, ACD shall not utilize any facilities oc:cupyins or 
attacbed to BeUSouth's conduits, cfucts or poles for the purpose of providins any 
services which it is not authorized by law to provide or for the purpose of enablins 
any other person or entity to provide any such services. 
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3.7 

3.7.1 

3.7.1 

3.7.3 

3.7.3.1 

3.7.3.1 

3.7.3.3 

3.7.4 

FACILI'RES AND LICENSES 

Licenses Required. Before placing any facilities in BeliSouth's conduits or ducts or 
attachina any facilities to BeUSouth's poles. anchon or anchor/auy strands, ACU 
must first apply for and receive a written license &om Bell South. BeD South shaD not 
unreasonably deny or delay issuance of any license and, in any event, BellSouth shall 
issue such license within 20 bulineu days &om (i) submission of the license 
application if make-ready work is not required, or (ii) completion of make-ready 
work. if make-ready work is needed. 

DELETED 

Provisjon o(Records and lnformttion to ACU. 

In order to obtain information regarding facilities, ACU shaU make a written request 
to BellSouth, identifying with reasonable specificity the geographic area for which 
facilities are required, the typeS and quantities of the required facilities and the· 
required in-service date. In response to such request, BeD South shall provide ACII: 
with information regarding the types, quantity and location (which may be provided: 
by provision of route mapa and availability of BeUSouth poles, conduit and 
right-of-way located within the aeoaraphie area specified by ACII. Provision of 
information under the terms of this section shaU include the right of ACII employees 
or agents to inspect and copy engineering records or drawings which pertain to those 
facilities within the geographic area identified in ACU's request. Such inspection 
and copying shall be done at a time and place mutually agreed upon by the parties. 
ACII may elect to be present at any field bued survey of facilities identified 
pursuant to this paragraph and BellSouth shall provide ACU at least forty-eight (48) 
houn notice prior to initiating such field survey. ACU employees or agents shall be 
permitted to enter BeUSouth manholes and inspect such structures to confirm 
usability and/or evaluate condition of the structure(s) with at least forty-eight ( 48) 
hours notice to BeUSouth, with a Bell South representative present and at ACll' s 
expense: -

DILETED 

DEUTED 

MAKE-READY WORK 
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3.7.4.1 

3.7.4.2 

3.7.4.2.1 

3.7.4.2.2 

3.7.4.2.3 

3.7.4.3 

3.7.4.3.1 

3.7.4.3.2 

3.7.4.4 

3.7.4.5 

. 
Ifperfonned by BeUSouth, make-ready work to accommodate ACll's facilities shall 
be included in the nonnal work load schedule of BeUSouth with construction 
responsibilities in the seographic areas where the relevant poles or conduit systenu 
are located and shall not be entitled to priority, advancement. or preference over 
other work to be performed by BeUSouth in the ordinary course of BellSouth's 
business. 

If ACll desires make-ready work to be performed on an expedited basis and 
BeUSouth asrees to perform the work on such I basis, BeUSouth shall recalculate the 
estimated make-ready charses. If ACU accepts BeUSouth's offer, ACU shall pay 
ruchadmtiorudch&rses. 

DELETED 

DELETED 

DELETED 

AJl charges for make-ready work performed by BeUSouth are payable in advance, 
with the amount of any such advance payment to be due within sixty (60) days after 
receipt of an invoice from BeUSouth. 

DELETED 

DELETED 

In lieu of obtainins performance of make-ready work by BeUSouth. ACII at its 
option may arranse for the performance of such work by a contractor certified by 
BellSouth to work on or in its facilities. Certification shall be scanted based upon 
reasonable and customary criteria employed by BeUSouth in the selection of its own 
contract labor. Notwithstandins any other provisions of this Section, ACll may not 
.employ ·~ contractor to accomplish make-ready work if BeUSouth is likewise 
predudecl &om contractor selection under the terms of an applicable joint use 
aareement. 

BeiiSouth wiD iaue a license to ACll at the time all make-ready work necessary to 
·ACll' s attachment or occupancy has been completed. 
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3.7.! 

3.7.!.1 

3.7.5.2 

3.7.5.3 

3.7.6 

AgpUcatjon Form and Fees. To apply for a license under this Section, ACll shall 
submit to BeUSouth two signed copies of an Application and Conduit Occupancy 
License form or an Application and Pole Attachment License form. BeJJSouth will 
process license applications in the order in which they are received; provided, 
however, that when ACn has multiple applications on file with BeUSouth, ACll may 
designate its desired priority of completion of prelicense surveys and make-ready 
work with respect to all such applications. 

Each application for a license under this Section shall specify the proposed route of 
ACII's facilities and identity the conduits and ducts or poles and pole facilities along 
the proposed route in which ACn desires to place or attach its facilities, and describe 
the physical size, weight and jacket material of the cable which ACll desires to place 
in each conduit or duct or the number and type of cables, apparatus enclosures and 
other facilities which ACll desires to attach to each pole. 

Each application for a license under this Section shall be accompanied by a . 
proposed (or estimated) construction schedule containing the information specified · 
below in 3.10.1 ofthis Attachment, and an indication ofwhether ACII will, at it's: 
option, perform it's own make-ready work. · 

The panies agree to the establishment of a joint task force, cons1stmg of 
representatives of ACll and BeUSouth, which will develop all procedures necessary 
to effectuate the provisions of this Section 3.7. Matters to be addressed by the jcmt 
task force include, without limitation, the development of time frames for 
BellSouth's provision of record information and availability determinations and for 
the processing of license applications; the establishment of guidelines to address the 
number of ACD applications which may be processed simultaneously by BellSouth; 
and any other matters n~essary to effectuate the provisions of this Section. The 
parties asree to negotiate in good faith to achieve agreement on all matters presented 
to the joint wk force and to reduce said agreement to writing within sixty (60) 
calendar days from the Effective Date of this Agreement. 

Multjple Clblcs. Multiple Services. Lashioa or PlaciDa Aciditjonal Cables. and 
Rcplac;cmcot of Faciljtin ACn ~y include multiple cable in a single license 
applic:atioa IDd multiple services (e.s ., CATV and non-CATV services) may be 
provided by ACD in the same cable sheath. ACD's lashins additional cable to 
existina facilities and placins additional cables in conduits or ducts already occupied 
by ACII'a facilities shall be permitted, and no additional fees wiU be applied; 
provided, however, that if ACn desires to luh additional cable to existing facilities 
of a third party Acn sba1l provide BeUSouth with reasonable notice, and shall obtain 
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written permission from the owner of the existing facilities. IfBeUSouth determines 
that the requested lashing would violate safety requirements, Bell South shall provide 
written notice to ACll within a reasonable time specifying in detail BeiiSouth's 
findings. If ACll disagrees with BeiiSouth's determination, the matter may be 
submitted to the Alternative Dispute Resolution Process. described in Attachment 
1. If ACll desires to place additional cables in conduits or ducts which are already 
occupied, or to replace existing facilities with new facilities substantially different 
from those described in licenses in effect, ACll must apply for a acquire a new 
license specifically describing the physical size, weight and jacket material of the 
cable to be placed in BellSouth's conduits and ducts or the physical size, weight, and 
jacket type of cables and the size and weight of apparatus enclosures and other 
facilities to be attached to BellSouth's poles. 

3.7.7 DELETED 

3.7.8 SjoaJe Pojnt of Contact. Each party hereby designates the employees named below 
as their single point of contact for any and alJ purposes of this Section , including. · 
but not limited to, ·processing licenses and applications and providing records and· 
information . Each party may at any time designate a new point of contact by giving: 
written notice of such change. 

John T. Chaucer 
BeiiSouth Telecommunications, Inc. 
North W3 02 
3535 ColoMade Parkway 
Binningham. Alabama 3 5243 
Telephone: (205) 977-2631 
Facsimile: (205) 977-7997 

Anything to the contrary herein notwithstanding, notification of an emergency 
condition which poses an inunediate threat to life or property or substantialJy 
impairs provisioni.na ofBellSouth's service shall be reported to BeUSouth by 
.conw:tlns: 
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3.7.9 

3.8 

3.8.1 

3.8.2 

3.8.2.1 

3.8.2.2 

3.8.2.3 

DELETED 

PROCESSING OF APPUCA 110NS (INCLUDING PREUCENSE SURVEYS 
AND FIELD INSPEcriONS) 

ACQ's Priorities. When ACD bas multiple applications on file with BellSouth, ACll 
shall designate its desired priority of completion of prelicense surveys and 
make-ready work with respect to all such applications. 

Prelicense Survey. After ACD has submitted its written application for a license, a 
prelicense survey (including a field inspection) will be performed by either party, in 
the company of a representative of the other party u mutually agreed, to detennine 
whether BeUSouth's poles, anchors and anchor/auy strandJ. or conduit system. in 
theis present condition, can accommodate ACD's facilities. without substantially 
interfering with the ability of BeUSouth or any other authorized person or entity to 
use or access the pole, anchor or anchor/guy strand or any portion of BeUSouth's : 
conduit system or facilities attached to BeUSouth's pole or placed within or . 
connected to BellSouth's conduit system. If ACU gives its prior written consent in : 
writing. the determination of duct availability may include the "rodding" of ducts at 
ACU's expense. 

The purpose of the prelicense survey is to detennine whether ACll's propor.ed 
attachments to Bell South's poles or occupancy of Bell South's conduit and ducts will 
substantially interfere with use ofBeUSouth's facilities by BeUSouth and others with 
facilities occupying. COMected or attached to BeUSouth's pole or conduit system; and 
to provide information to ACD for its determination of whether the pole, anchor, 
anchor/guy strand. conduit, duct, or right-of-way is suitable for its use. 

Based on information provided by BeUSouth. ACU shall detennine whether 
BellSouth's pole. anchor, anchor/guy strand. conduit and duct facilities are suitable 
to meet ~j:Irs needs. 

BellSouth may not unreasonably refuse to continue to process an application based 
on BellSouth's determination that ACirs proposed use ofBellSouth' s facilities will 
not be ill compliaDce with applicable requirements, specifications. rules, regulations, 
ordinances, and laws. The parties shall submit the issue for resolution under the 
Alternative Dispute Resolution procedures specified in Attachment 1 to the 
Agreement ACD shaD be responsible for makina iu own, independent determination 
that its use of such facilities will be in compliance with such requirements, 
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specifications, rules, regulations, ordinances and laws. ACD acknowledges that 
BeUSouth is not explicitly or implicitly warrantins to ACU that ACD's proposed use 
of BellSouth'a facilities will be in compliance with applicable requirements, 
specifications, rules, regulations, ordinances, and laws. 

3.8.3 Enyjronmcntal health and safecy inspections. Within a reasonable time period after 
ACU bas submitted its written application for a license, BeUSouth shall provide ACD 
with such information about environmental, health and safety inspections that is 
equal to the information that BeUSouth retains and provides for the use of its 
employees who acceu rights of way, conduits and pole attachments. Nothing in this 
Section 3.8.3 is intended to create any additional liabilities that might otherwise exist 
with respect to environmental, health and safety inspections and to notices thereof. 

3.8.4 Administrative Procasin&, The administrative processing ponion of the prelicense 
survey (which includes without limitation processing the application, preparing 
maJce-ready work orders, notifying joint users and other persons and entities of work 
requirements and schedules, coordinating the relocation/rearrangement of Bell South : 
and/or other licensed facilities) will be performed by BeUSouth at ACD's expense.: 
Anything to the contrary herein notwithstanding, BeiiSouth shall bear no · 
responsibility for the relocation, rearrangement or removal of facilities used for the 
transmission or distribution of electric power. 

3.8.5 DELETED 

3.9 ISSUANCE OF LICENSES 

3.9.1 Qblj&ation to lwe Licenses BelJSouth shall issue a license to ACll pursuant to this 
3. 9. BeiiSouth and ACD acknowledge that each application for a license shall be 
evaluated on an individual basis. Nothing contained in this section shall be 
construed u abridging any independent pole attachment rights or conduit or duct 
access rights which ACD may have under the provisions of any applicabl: federal 
.or state laws or reaufations governing access to BeUSouth's poles, conduits and 
ducts. to the extent the same are not inconsistent with the Telecommunications Act 
of 1996. Each lic:eDse issued hereunder shall be for an indefinite term, subject to 
ACU's compliiDc:e with the provisions applicable to such license and further subject 
to ACD's riabt to terminate such license at any time for any reason upon at least 
·thirty (30) days' prior written notice. 

3.9.1 Issuance of LiCCQHI When No Mgc-Rydy Work ia llcgyired. If BeiiSouth 
determines that no make-ready work is required,, BelJSouth shall approve 
applications for pole attachment · and conduit <KCUpancy licenses and issue such 
licenses within twenty (20) business days of receipt of ACD's application .. 
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3.9.3 

. 3.9.3.1 . 

3.9.3.2 

3.9.3.3 

3.9.4 

J .9.S 

3.9.6 

3.9.7 

3.9.7.1 

3.9.7.2 

3.9.7.3 

3.9.7.4 

3.9.7.! 

3.9.1 

.ATTACBMEN'l' A 

Multiple Agplic:atigns. ACU acknowledges that multiple parties including BellSouth 
may seek.to place their facilities in BellSouth's conduit and ducts at or about the 
same time, that the make-ready work required to prepare BeUSouth's facilities to 
accommodate multiple applicants may diff'er &om the make-ready work required to 
accommodate a single applicant, that issues relatina to the proper apportionment of 
costs arise in multi-applicant situations that do not arise in single-applicant 
situations, and that cooperation and negotiations between aU applicants and 
BellSouth may be neceuary to resolve disputes involvina multiple applications for 
permission to place facilities Won the same pole, conduit, duct, or right-of-way. 

All applications will be processed on a first-come. first served buis . 

DELETED 

DELETED 

Aareemem to PlY for AU Make-Ready Work Complctccl. ACII's submission of 
written authorization for make-ready work shall also constitute ACII' s agreement : 
to pay additional cost-based charges. if any. for completed make-ready work u : 
provided in Anicle 3.7.4.3. 

Payments to Otbm for Expcnsea Incurred jn Iransfcrrioa gr Arranlinl Their 
Facilities. ACD shall make arransemencs with the owners of other facilities loctted 
in or coMected to BeUSouth's conduit system or attached to BeUSouth's poles, 
anchors or anchor/guy strands regardins reimbursement for any expenses incurred 
by them in transferrin& or rearran&ina their facilities co accommodate the placement 
or attachment of ACirs facilities in or to BellSouth's structures. 

DELETED 

DELETED 

DILE113D 

DD.J:TI:D 

DELETED 

DELETED 

DELETED 

Make-Ready Work oo ao Expccljtcd Buja. 
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3.9.8.0.1 

3.9.8.0.2 

3.9.9 

3.9.9.1 

3.9.9.2 

3.10 

3.10.1 

3.10.1.1 

3.10.1.2 

3.10.1.3 

If ACII requests that make-ready work be performed on an expedited basis, ACII 
shall so advise BellSouth at the earliest opportunity. 

If ACII is willing to authorize BeUSouth to perform make-ready work on an 
expedited basis. and if' BeUSouth agrees to perform the work on such a basis, 
BeiiSouth shall recalculate the estimated make-ready charges. If ACII accepts 
BeUSouth's otfer, upon completion of the make-ready work ACll shall pay such 
additional charges, if' any. 

License. When ACll' s application for a pole attachment or conduit occupancy 
license is approved, and all required make-ready work completed, BellSouth wiU 
exec::ute and return a signed authorization to ACU, as appropriate. authorizing ACII 
to attach or place the specified facilities on BeliSouth's poles or in BeUSouth's 
conduit or ducts. 

Each license issued under this Section shall authorize ACII to attach to Bell South's : 
poles or place or maintain in Bell South's conduit or ducts only those facilities : 
specifically described in the license, and no others. 

E"cept as expressly stated to the contrary in individual licenses issued hereunder, 
each license issued pursuant to this Section shall incorporate all terms and 
conditions of this Section whether or not such tenns or conditions are e:<pressly 
incorporated by reference on the face of the license itself 

CONSTRUCTION OF ACD'S FACU.ITIES 

Construction Schedule. ACII shall submit with ACll's license application a proposed 
or estimated construction schedule. Promptly after the issuance of a license 
permitting ACU to attach facilities to BellSouth's poles or place facilities in 
BeiiSouth's conduit or ducts. ACU shall provide BeUSouth with an updated 
construction scbedule and shall thereafter keep BellSouth informed of significant 
·antidpated chana• in the construction schedule. Construction schedules required 
by thiJ Section sba11 include, at a ~urn. the foUowina information: 

The ~ title. business address, and business telephone number of the manager 
·responsible for construction of the facilities; 

The names of each contractor and subcontractor which will be involved in the 
construction activities; 

The estimated dates when construction will begin and end; and 
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3.10.1.4 

3.10.2 

3.10.2.1 

3.10.2.2 

3.10.3 

3.10.4 

3.10.! 

3.10.6 

3.10.6.1 

3.10.6.2 

The approximate dates when ACU or persons acting on ACII's behalf will be 
perfonning construction work in coMection with the placement of ACU's facilities 
in BellSouth's conduit or ducts. 

Additional Pre-construction Prgcedures for Facilities Placed in Condyjt Svst§ijl. The 
following procedures shall apply before ACU places facilities in BeUSouth's conduit 
system: 

ACU shall sive written notice of the type offacilities which are to be placed; and 

BeliSouth shall provide to ACU space in manholes for racking and storage of up to 
fifty (SO) feet of cable, provided space is available. 

DELETED 

Bei!Soyth Not Responsjblc for Cansxructins or P!acjns Facilities. BeiiSouth shall 
have no obligation to construct any facilities for ACll or to attach ACirs facilities . 
to, or place ACirs facilities in. Bell South's poles or conduit system. except as may · 
be necessary to facilitate the intercoMection of unbundled network elements or : 
except to the extent expressly provided in this Section , any license issued hereunder, · 
or by the Telecommunications Act of 1996 or any other applicable law. 

ACD Respoosjb!e for CgnJlructjoa, Attachina anli P!acina Facj!jtjes. Except where 
otherwise mutually asreed by ACll and BeliSouth, ACll shall be respons1ble for 
constructing its own facilities and attaching those facilities to, or placing them in 
Bell South's poles, conduit or ducts at ACirs sole cost and expense. ACU shall be 
solely responsible for paying all persons and entities who provide materials, labor, 
access to real or personal property, or other goods or services in coMection with the 
construction and placement of ACll's facilities and for directing the activities of all 
persons actina on ACII's behalf while they are physically present on BeiiSouth's 
pole. in any partofBellSouth's conduit system or in the vicinity ofBeUSouth's poles 
or conduit system. 

Olmplj•p wjth Applicable Standards. Health and Safety Requirements. and Other 
Lcaal RCQYircmcnta. ACD shall ~nstruct its facilities in accordance with the 
provisions of this Section and all licenses issued hereunder. 

ACD shall constNct, attach and place its facilities in compliance with all 
Requirements and Specifications set forth above in 3.5 of this Attachment. 

ACU shall satisft all Lepl Requirements set forth above in 3.6 of this Section . 
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3.10.6.3 

3.10.7 

3.10.8 

3.10.9 

3.11 

3.11.1 

3.11.2 

. 
ACU shall not permit any person acting on ACII's behalf to perform any work on 
BellSouth's poles or within BeUSouth's conduit system without first venfYing, to the 
extent practicable, on each date when such work is to be performed, that the 
condition of the pole or conduit system is suitable for the work to be performed. If 
ACU or any person working on ACII's behalf determines that the condition of the 
pole or conduit system is not suitable for the work to be performed. ACU shall notifY 
BeiiSouth of the condition of the pole or conduit system in question and shall not 
proceed with construction activities until ACfi is satisfied that the work can be safely 
P,erformed. 

Conmuction Notjces. If requested to do so, ACfi shall provide Bell South with 
information to reasonably assure BeUSouth that construction has been performed in 
accordance with all applicable standards and requirements. 

Pojnts for AUacbment. BeUSouth shall specifY, using the same selection criteria it 
uses for its own operating company, the point of attachment of each pole or anchor . 
to be occupied by .ACirs facilities. When the facilities of more than one applicant · 
are involved, BeUSouth will attempt, to the extent practicable, to designate the same : 
relative position on each pole or anchor for each applicant's facilities. 

Manhole and Conduit Break-Outs, ACU shall be permitted to add conduit po"rts to 
BellSouth manholes when existing conduits do not provide the pathway coMectivity 
needed by ACll; provided the structural integrity of the manhole is maintained, and 
sound engineering judgment is employed. 

USE AND ROUTINE MAINTENANCE OF ACU'S FACn.ITIES 

Use of ACirs Facilities. Each license granted under this Section authorizes ACII 
to have access to ACirs facilities on or in BeUSouth's poles, conduits and ducts as 
needed for the purpose of serving ACII's customers, including, but not limited to, 
powering electronics, monitoring facilities, or transporting signaling. 

Routine MaiNCIJIDce of ACU's Facilities. Each license granted under this Section 
authorizes ACn to enpge in routine maintenance of ACU's facilities located on or 
in BeiiSouth's poles, conduits, ducts· and ROW pursuant to such license. ACfi shall 
Jive reasonable notice to the affected public authority or private landowner as 
appropriate before commencina the construction or in.stallation of its attachments or 
makina any material alterations thereto. ACn shall aive reasonable notice to 
BeJISouth before performina any work. whether or not of a routine nature, in 
BeUSouth's conduit system. 

9l17t1U SlOPe 2013C t1MIMS 



ORDER NO. PSC- 98-1328-FOF-TP 
DOCKET NO . 980891-TP Attachment 3 

Page 38 PAGE 237 ATTACHMENT A 

3.11.3 

3.11.4 

3.11.! 

3.11.6 

3.12 

3.12.1 

ACU Resgonsible for Maintenance of ACirs Facilities. ACU shall maintain its 
facilities in accordance with the provisions of this Section (including but not limited 
to all Requirements set forth above in 3.S of this Section) and all licenses issued 
hereunder. ACU shall be solely responsible for paying all persons and entities who 
provide materials, labor, access to real or personal property, or other goods or 
services in COMection with the maintenance of ACirs facilities and for directing the 
activities of all persons acting on ACll's behalf while they are physically present on 
BeUSouth's poles, within BeUSouth's conduit system or in the immediate vicinity of 
such poles or conduit system. 

Bell South Not Responsible for Maintainina ACirs Facilities. BeiiSouth shall have 
no obligation to maintain any facilities which ACU hu attached or COMected to, or 
placed in. BeUSouth's poles. conduits, ducts or any portion ofBeUSouth's conduit 
system, except to the extent expressly provided by the provisions of this Section or 
any license issued hereunder, or by the Telecommunications Act of 1996 or other 
applicable laws, rules or regulatio11.1. 

Information Concernjna the Maintenance of ACirs Facilities. Promptly after the : 
issuance of a license pennitting ACU to attach facilities to, or place facilities in · 
BelJSouth's poles, conduits or ducts, ACU shall provide BeUSouth with the name, 
title, business address, and business telephone number of the manager responsible 
for routine maintenance of AC:II's facilities, and shJll thereafter notify BeliSOl:th of 
changes to such information. The manager responsible for routine maintenan .:e of 
ACII's facilities shall, on BeiiSouth's request, identify any contractor, subcontractor, 
or other person perfonning maintenance activities on ACirs behalf at a specified site 
and shall, on BeUSouth's request, provide such additional documentation relating to 
the maintenance of ACII's facilities u reasonably necessary to demonstrate that ACII 
and all persons acting on ACll's behalf are complying with the requirements of this 
Section and licenses issued hereunder. 

Identification of PmoooeJ Authorized to Haye Access to ACQ's Facilities. All 
personnel authorized to have access to ACII's facilities shall. while working on 
BeDSouth's polel. in its conduit systan or ducts or in the vicinity of such poles, ducts 
or conduit system~. carry with them suitable identification and shall. upon the request 
or any BcUSoutb employee, produce such identification. 

MODIFICATION AND REPLACEMENT OF A CD'S FACILITIES 

Notification ofplanncd Modification gr Rc;placcmcpt gffaciJitics. ACII shall, when 
practicable. notify BeUSouth in writins at least 60 days before addins to, relocating. 
replacina or otherwise modi.fyina its facilities attached to a BeUSouth pole, anchor 
or anchor/guy strand or located in any BeUSouth conduit or duct. The notice shall 
contain sufficient information to enable BeliSouth to determine whether the proposed 
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3.12.2 

3.12.2.1 

3.12.2.2 

3.13 

3.13.1 

3.13.1.1 

3.13.1.2 

3.13.2 

. 
addition, relocation, replacement, or modification is permitted under ACU's present 
license or requires a new or amended license. 

New or Alnendccl Liceng llcQyircd. A new or amended license wiU be required if 
the proposed addition, relocation, replacement, or modification: 

Requires that ACU use additional space on BeUSouth's poles or in its conduits or 
ducts (includina but not limited to any additional ducts. inner ducts, or substantial 
space in any handbole or manhole) on either a temporary or permanent buis~ or 

Results in the size or location of ACU's facilities on BeUSouth's poles or in its 
conduit or ducu being appreciably dift'erent from those described and authorized in 
ACII's present license (e.J . dift'erent duct or size increase causing a need to 
re-calculate storm loadings, guying. or pole clus). 

REARRANGEMENT OF FACILITIES AT THE REQUEST OF ANOTHER . 

Make-Ready'Work at the Request of ACU. U: prior to the issuance of a license,: 
ACU determines that any pole, anchor, anchor/guy strand, conduit or duct is · 
inadequate to accommodate ACU's proposed pole attachment or conduit occupancy 
or that it will be necessary or desirable for BeUSouth or any other person or entity 
to rearrange existing facilities or structures to accommodate ACU. ACU shall 
promptly advise BeUSouth of the make-ready work it believes necessary to en.1b1e 
the accommodation of ACII's facilities. 
BellSouth shall determine, in the exercise of sound engineering judgment, whether 
or what such make-ready work is necessary or possible. In determining whether 
make-ready work is necessary BeUSouth shall endeavor to minimize its costs. If it 
is determined that such make-ready work is required, within twenty (20) business 
days of such determination BeUSouth shall provide ACU with the estimated costs for 
make-ready ~rk and a Make Ready Due Date . 

. ACU sl1d be solely responsible for negotiating with persons or entities other than 
BeliSoutb for the rearranaement of such persons' or entities' facilities or structures 
IIJd. except where such rearranpment is for the benefit of Bell South and/or other 
licenMel u well u ACD, shall ·be solely responsible for payina all charges 
.attributable to the reamnaement of such facilities; provided, however, that if 
facilities reamnaemenu require new licenses &om BellSouth, BellSouth shall issue 
such licenses in conjuoetion with the issuance of the applied-for license to ACU. 

Rcamnacmcnt ofACJI'a fesjlm u BeUSouth'a RcQvcc. ACU acknowledges that, 
from time to time, it may be necclllfY or desirable for BellSouth to chanae out poles, 
relocate, reconstruct, or modify portions of its conduit system or rearrange facilities 
contained therein or connected thereto and that such ehanaa may be necessitated by 

91T7115.1 S%091 lOUC 9'n61ttl 



ORDER NO . PSC- 98 - 1328 -FOF-TP 
DOCKET NO. 9808 91- TP 
PAGE 239 ATTACHMENT A 

Attachment 3 
Page 40 

3.13.2.1 

3.13.2.2 

3.14 

3.14.1 

3.14.2 

BeUSouth's business needs or authorized application of another entity seeking access 
to BeUSouth's poles or conduit systems. ACII agrees that ACII wiU. upon BeUSouth's 
request, and at BeUSouth's expense. but at no cost to ACII. participate with 
BellSouth (and other licensees) in the relocation. reconstruction. or modification of 
BellSouth's conduit system or facilities rearrangement. ACU acknowledges that, 
from time to time, it may be necessary or desirable for BeUSouth to change out poles. 
relocate. reconstruct, or moditY portions of iu conduit system or rearrange facilities 
contained therein or connected thereto u a result of an order by a municipality or 
other governmental authority. ACII shall. upon BeUSouth's request, panicipate with 
BeiiSouth (and other licensees) in the relocation. reconstruction. or modification of 
BellSouth's conduit system or facilities rearrangement and pay its proportionate 
share of any costs of such relocation. reconstruction. or modification that are not 
reimbursed by such municipality or governmental authority. 

ACII shaD make aU rearrangements of its facilities within such period of time as is 
jointly deemed reasonable by the parties based on the amount of rearrangemenu 
necessary and a desire to minimize chances for service intenuption or facility-based : 
ser.ice denial to an ACU customer. 

If ACll fails to make the required rearrangements within the time prescribed in 
3. 13 .2. 1 preceding or within such extended periods of time as may be granted by 
BeiiSouth in writing. BeUSouth may perform such rearrangements with written 
notice to ACU. and ACU shall reimburse BeUSouth for actual costs and expenses 
incurred by BeiiSouth in coMection with the rearrangement of ACll's faci!iti.es; 
provided. however. that nothing contained in this Section or any license issued 
hereunder shall be construed as requiring ACD to bear any expenses which, under 
the Telecommunications Act of 1996 or other applicable federal or state laws or 
regulations. are to be aUocated to persons or entities other than ACU; and provided 
further. however, that ACII shall have no responsibility for rearrangement costs and 
expenses relatina to rearrangements performed for the purpose of meeting 
BeUSouth's needs. 

EMERGENCY REPAIRS AND POLE REPLACEMENTS 

W"rthia sixly (60) days after the Effective Date of this Agreement, BellSouth and 
ACD shall mutually qree on a non-diJcriminatory priority method to access 
·aeUSouth pol~ conduit and ROW in emergency situations. 

ACII Responsible for Emeraf!OCiY Rcpain to ita Own facilitig. In general. ACD 
shall be responsible for makina emergency repain to ill own facilities and for 
formulating appropriate plans and practices which will enable it to make such 
emergency repairs. BeUSouth shall be under no obliption to perform any repair or 
service restoration work of any kind with respect to ACD's facilities. 

917'7115.1 520ft zouc ""'"' 



ORDER NO . PSC- 98-1 328-FOF- TP 
DOCKET NO . 980891- TP 
PAGE 240 ATTACHMENT A 

3.14.3 DELETED 

3.14.4 DELETED 

3.14.5 DELETED 

3.14.6 DELETED 

3.14.6.1 DELETED 

3.14.6.2 DELETED 

3.14.6.3 DELETED 

3.14.7 DELETED 

3.14.7.1 DELETED 

3.14.7.2 DELETED 

3.14.7.3 DELETED 

3.14.7.4 DELETED 

3.14.8 DELETED 

3.14.8.1 DELETED 

3.14.8.2 DELETED 

3.14.8.3 DELETED 

3.14.8.4 DELETED 

3.1~ INSPECTION BY BELLSOUTB OF ACD'S FACJLITIES 

n7111U 5 :10ft ZO UC t'7161tSS 
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3.15.1 

3.15.1.1 

3.15.1.2 

3.15.2 

3.15.3 

3.16 

3.16.1 

3.16.2 

3.16.3 

BeliSoutb) Ri&ht to Make Periodic or Spot lnsgectjons. BeUSouth shall have the 
rigbt to make periodic or spot inspections at any time of any part of ACII's facilities 
attached to BeUSouth's poles, anchors or anchor/suy strands or occupying any 
BellSouth conduit or duct for the limited purpose of determining whether ACII's 
facilities are in compliance with the terms of this Section and licenses hereunder; 
provided that such inspections must be non-invasive (e.g., no splice cases may be 
opened). 

BellSouth will give ACD advance written notice of such inspections, and ACll shall 
have the right to have a representative attend such inspections, except in those 
instances where safety considerations justify the need for such inspection without the 
delay of waiting until written notice hu been forwarded to ACD. 

Such inspections shall be conducted at BeUSouth's expense. Expense. provided, 
however, that ACD shall bear the cost of inspections u delineated in 3.5.12. 

DELETED 

Ng Duty to ACD. Neither the act of inspection by BeUSouth of ACII's facilities nor : 
any failure to inspect such facilities shall operate to impose on BeUSouth any 
liability of any kind whatsoever or to relieve ACll of any responsibility, obligations 
or liability under this Section or otherwise existing. 

NOTICEOFNONCOMP~NCE 

Notice ofNoncomgljancc. U: at any time, BellSouth detennines that ACll's facilities 
or any part thereof have not been placed or maintained or are not being used in 
accordance with the requiremenu of this Attachment 3, BeliSouth may send written 
notice to ACll specifying the alleged noncompliance. ACD asrees to acknowledge 
receipt of the notice u soon u practicable. If ACD does not dispute BeUSouth's 
assertion that sudl fialities are not in compliance, ACll agrees to provide BeiJSouth 
with a ~hedule for brinsina such facilities into compliance, to brina the facilities 
into compliaDce within a reasonable time, and to notify BeUSouth in writing when 
tbe &cilitia have been brought into compliance. 

Diaprt• om AllGcd Noncompliance. If ACD disputes BeUSouth's usertion that 
ACD's &cilitia are not in compliance, ACD shall notifY BeUSouth in writing of the 
basis for ACD's assertion that its facilities are in compliance. 

Faj!uro to Brina Facilities into CgmpUanct. If ACll hu not brought the facilities 
into compliance within a reasonable time or provided BeUSouth with proof sufficient 
to persuade BeUSouth that BeiJSouth erred in usenina that the facilities were not in 
compliance, and if BeUSouth determines in aood faith that the alleged 
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3.16.4 

3.16.4.1 

3.16.4.1 

3.16.4.3 

3.16.5 

3.17 

3.17.1 

. 
noncompliance causes or is likely to cause material damage to BellSouth's facilities 
or those of others users, BeUSouth may, at its option and ACU's expen~. take such 
non-service aft'ecting steps u may be required to bring ACll's facilities into 
compliance. includin& but not limited to correcting any conditions which do not meet 
the specifications of3. S of this Section . 

Correction of Conditions by Bc!ISouth. IfBeUSouth elects to brina ACD's facilities 
into compliance u provided by 3.16.3 of this Section. the provisions of this Section 
shall apply. 

BellSouth will, whenever practicable, notifY ACII in writina before performing such 
work. The written notice shall describe the nature of the work to be performed and 
BeUSouth's schedule for performing the work. 

If ACII's facilities have become detached or panially detached from supponing racks 
or wall suppons located within a BeUSouth manhole, BeUSouth may, at ACII's. 
expense, reattach them but shall not be obligated to do so. If Bell South does not· 
reattach A CO's facilities, BeUSouth shall endeavor to arrange with ACU for the: 
reattachment of any facilities affected. · 

BellSouth shall, u soon u practicable after performing the work, advise ACll in 
writing of the work performed or action taken. Upon receiving such notice, ACII 
shall inspect the facilities and take such steps u ACil may deem necessary to insure 
that the facilities meet ACD's performance requirements. 

ACD to Bear Expenses. ACll shall bear all expenses arising out of or in coMection 
with any work perfonned to bring ACD's facilities into compliance with this Section; 
provided, however that nothing contained in this Section or any license issued 
hereunder shall be construed u requiring ACU to bear any expenses which, under 
applicable federal or state laws or regulations, must be borne by persons or entities 
other than ACn. Disputes between the parties concerning charges by BeUSouth to 
.ACU pui'SUIIIl to 3.16.3 sbal1 be resolved in accordance with the Alternative Dispute 
Resolution procedures set forth in Attachment 1 of the Agreement. 

UNAUTHORIZED OCCUPANCY OR UTD..IZATION OF BELLSOUTB'S 
.FACILITIES 

Ljcensjoa or Rcmoyal ofUnautborized Attachmcnu. If any of ACD's attachments 
shall be found IUICbed to pole(s) or occupying conduit systems for which no license 
is outstandina. BeiiSouth, without prejudice to its other riaJltl or remedies under this 
Agreement, includina termination of licenses, may impoM a cbarse and require ACD 
to submit in writins. within thirty (JO)·days after receipt of written notification from 
BeiiSoutb of the unauthorized auactunent or conduit occupancy, a pole attachment 
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3.17.2 

3.17.2.1 

3.17.2.2 

3.17.2.3 

3.17.3 

3.17.4 

3.17.S 

3.18 

3.18.1 

or conduit occupancy license application. If such application is not received by 
BellSouth within the specified time period, ACII may be required at BeiiSouth's 
option to remove its unauthorized attachment or occupancy within sixty (60) days 
of the final date for submitting the required application, or BeUSouth may at 
BeUSouth's option remove ACII's facilities without liability, and the expense of such 
removal shaD be borne by ACII. Charges for any such unauthorized occupancy shall 
be equal to the applicable license fees and charaes which would have been payable 
from and after the date such facilities were first placed on Bell South's poles or in 
BellSouth's conduit system, if ACII provides reasonable documentation of such 
placement. If ACII is unable to provide such reasonable documentation the matter 
may be submitted to the Alternative Dispute Resolution Process, described in 
Attachment 1. If BellSouth prevails in such Alternative Dispute Resolution, then 
ACII will pay two years worth of the applicable charaes. 

DELETED 

DELETED 

DELETED 

Nothing contained in the Agreement or any license issued hereunder shall be 
construed as requiring ACll to bear any expenses which, under applicable federal or 
state laws or regulations, must be borne by persons or entities other than ACII. 

Prompt Pavment of Applicable Fees and Chvaea. Fees and charges for pole 
attachments and conduit system occupancies, as specified herein and as modified 
from time to time, shall be due and payable immediately whether or not ACII is 
permitted to continue the pole attachment or conduit occupancy. 

No Implied Waiycr or Ratification of Unauthorized Use. No act or failure to act by 
BellSou~ with reprd to said unlicensed use shall be deemed u a ratification of the 
unlicensecl use; and if any license should be subsequently issued, said license shall 
not opcnte retroactively or constitute a waiver by BellSouth of any of its rights or 
privileaa UDder this Aareement or· otherwise; provided, however, that ACll shall 
be subject to all liabilities, obliptions and responsibilities of this Agreement in 
reprd to said unauthorized use &om its inception. 

DELETED 

REMOVAL OF ACD'S FACILITIES 

DELETED 
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3.18.1.1 DELETED 

3.18.1.2 DELETED 

3.18.1.3 DELETED 

3.18.1.4 DELETED 

3.18.1.5 DELETED 

3.18.2 DELETED 

3.18.3 DELETED 

3.18.4 DELETED 

3.18.5 DELETED 

3.18.6 DELETED 

3.18.7 DELETED 

3.18.7.1 DELETED 

3.18.7.2 DELETED 

3.18.7.3 DELETED 

3.18.7.4 DELETED 

3.18.7.5 DELETED 

3.18.1 DELETED 

3.18.9 DJ:UTED 

3.18.10 DELETED 

3.18.10.1 DELETED 

3.18.10.2 DELETED 

3.18.10.3 DELETED 
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3.18.11 

3.18.11.1 

3.18.11.2 

3.18.11.3 

3.18.12 

3.18.12.1 
3.18.12.2 

3.18.13 

3.18.14 

3.18.14.1 

3.18.14.2 

3.18.15 

3.18.16 

3. 19 

3.19.1 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 
DELETED 

Pole AUacbmcnts. ACII. at its expense, will remove its attachments from any of 
Bell South's poles within thirty (30) days after tennination of the license covering 
such attachments. If ACD failJ to remove its attachments within such thirty (30) day · 
period, BeliSouth shall have the right to remove such attachments at ACll's expense · 
and without any liability on the pan of Bell South for damage or injury to ACll' s : 
attachments unless caused by the negligence or intentional misconduct ofBeUSouth. 

Conduit Occupancy. ACll, at its expense, will remove its communications facilities 
from a conduit system within sixty (60) days after: 

Termination of the license covering such conduit occupancy; or 

The date ACll replaces its existing facilities in one duct with substitute facilities in 
another duct. 

If ACD fails to remove its facilities within the specified period, BeUSouth shall have 
the right to remove such facilities at ACD's expense and without any liability on the 
part of .lleUSouth for damaae or injury to such facilities unless caused by the 
nealiaCDCe or illteational misconduct of BeUSouth. 

Coptinuina RcspoMibility for Feca ·and Clwga. ACD shall remain liable for and 
pay to BeUSouth all fees and charges pursuant to provisions of this Agreement until 
aU of ACU's facilities are physically removed from BeUSouth's poles or conduit 
system. 

FEES, CHARGES. AND BD..LING 

DELETED 
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3.19.2 

3.19.3 

3.19.4 

3.19.S 

3.19.6 

3.20 

3.20.1 

3.20.2 

3.20.2.1 

3.20.2.2 

3.20.2.3 

3.20.3 

3.20.3.1 

DELETED 

DELETED 

DELETED 

Ljc;enac CJw:aa. License charses commence on the 6tst day of the calendar month 
foUowins the date a license is issued. Such charaes cease u of the final day of the 
calendar month precedins the month in which the attachment or occupancy is 
physicalJy removed or the utilization is discontinued. A one-month minimum charge 
is applicable to all licenses. 

Notice of Rate and Computation ofCbaraes. On or about November 1 of each year, 
BeliSouth will notify ACU by certified mail. return receipt requested, of the rental 
rate and pole transfer rate to be applied in the subsequent calendar year. The letter 
of notification shall be incorporated in. and soverned by, the tenns and conditions. 
of this Agreement. Attachmem and occupancy rates shall be applied to the number· 
of pole(s) and duct feet of conduit for which licenses have been issued before: 
December 1 of each calendar year. Charses for attachment(s) and occupancy which· 
commenced durins the precedins twelve (12) month period will be prorated 
accordingly. 

ADVANCE PAYMENT AND IMPUTATION 

DELETED 

Attachment aod Occupancy Fees. Fees for pole attachment and conduit occupancy 
shall be based on the facilities for which licenses have been issued u of the date of 
billing by BeUSouth. shall be computed as set forth in Attachment 4 of this 
Agreement and shall be payable annually . 

. DELETED 

Ciaara- usociated with newly licensed attachments or oceupancies and other 
attachments or occupancies of lesS than the entire annual billing period shall be 
.prorated. 

Charga shall be prorated retroactively in the event of the removal of ACifs 
facilities. 

DELETED 

DELETED 
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3.20.3.2 

3.20.4 

3.20.S 

3.21 

3.21.1 

3.21.1.1 

3.21.1.2 

3.21.1.3 

3.21.2 

3.21.3 

3.22 

3.22.1 

DELETED 

The amount of any advance payment required under this Article 3 .20 shall be due 
within sixty (60) days after receipt of an invoice from BeUSouth. 

Imputation. BeUSouth shall impute to its costs of. providina telecommunications 
services (and charge any affiliate. subsidiary, or wociate company engaged in the 
provision of such services) an equal amount to the charges set forth in this Section 
for aU of the conduits, ducts, and poles it occupies and uses. 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

ASSURANCE OF PAYMENT 

In the event ACD fails to demonstrate credit wonhiness, ACD may be required to 
furnish a bond, letter of credit or other evidence of financial security having a 
minimum face amount of$10,000.00 per state or SSO,OOO.OO per region. Such bond, 
letter of credit or other seauity shaU be in a form satisfactory to BeUSouth and may 
be inaeased ftom time to time u reasonably required by BeUSouth to auarantee the 
perfixmiDc:e of aD obligations of ACD hereunder. The amount of the bond, letter of · 
credit or other leCUrity shall not operate u a limitation upon the obligations of ACll 
heramder. . 
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EXBIBITD 

ADMINISTRATIVE FORMS AND NOTICES 

Attachment 3 
Page SO 

This Exhibit II lists the types of administrative forms to be utilized in COMec:tion with this 
Section . 

LIST OF ADMJNISTRA TIVE FORMS 

Authorization for Make-Ready Work 
Application and Conduit Occupancy License 
Conduit System Diagram 
Cable to Occupy Conduit 
Equipment Housings to be Placed in manholes 
Notification of Surrender or Modification of Conduit 
Occupancy License by Licenses 

Notifications of Unauthorized Attachments by Applicant 
Application and Pole Attachment License 
Pole, Anchor and Guy Strand Details 
Application and Unused Transmission Media License 
Application Survey Data 
Notification of Surrender or Modification of Pole 
Attachment License by Licenses 
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1.1 BellSouth shall deploy and maintain network facilities in all iu serving areu in 
every LATA from and after the Effective Date of this Agreement u necessary to 
provide on a timely basis each of the Elements or Combinations thereat: u defined 
below, that Bell South is required to offer to ACU pursuant to this Agreement. 

1.2 Throughout the term of this Agreement, the quality of the technology, equipment, 
facilities, processes, and techniques (mcluding. without limitation, such new 
architecture, equipment, facilities, and ioterfaca u BeiJSouth may deploy) that 
BeiiSouth provides to ACU under this Agreement shall be in accordance with 
standards or other measurements that are at least equal to the highest level that 
BeUSouth provides or is required to provide by Jaw and its own internal procedures. 

l Gcgcnl Proyjsionini·Rcguircmcng 

2.1 DELETED 

2.2 Combinations, consistent with Section l .A of the General Terms and Conditions of 
this Agreement, shall be identified and described by ACU so that they can be ordered 
and provisioned together and shall not require the enumeration of each Element 
within that Combination on each provisioning order. Multiple individual E',ements 
may be ordered by ACU from BellSouth on a single order without the need to have 
ACU send an order for each Element. Until Electronic Interfaces are in place to meet 
these requirements, ACU and BeUSouth will use best efforts to develop an interim 
process to meet these requirements. 

2.3 DELETED 

2.4 BeUSouth shall provide provisioning services to ACU equal to the provisioning 
-semc:es·BeOSoudl provides to itself during normal business hours. If ACU requestS 
that BeUSoutb perform provisioning services at times or on days other than as set 
forth ia tbe precedina sentence, B~USouth and ACU ahall mutually negotiate such 
provilioain& iodudina time interval and cost. 
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l.S 

l.S.l 

. 2.!.2 . 

2.!.3 

2.6 

2.7 

3 

3.1 

3.2 

To ensure that ACD's Customers have the same orderins experience u BeUSouth's 
Customers: 

BellSouth shall provide ACD with the capability to have ACD's Customer orders 
input to and accepted by BeUSouth's Service Order Systems outside of normal 
business houn, twenty-four (24) houn a day, seven (7) days a week. the same u 
Bell South's Customer orders received outside of normal business orders are input 
and accepted. 

Such orderins and provisionins capability shall be provided via an electronic 
interface. except for scheduled electronic interface downtime. Downtime shall not 
be scheduled durin& normal business hours and shall occur durin& times where 
systems experience minimum usase. 

Until the Electronic Interface is available, BeUSouth shall provide Local Carrier 
Service Center (LCSC) and Interexchange Carrier Service Center (ICSC) order entry· 
capability to ACD. 

BellSouth shall provide a Single Point of Contact (SPOC) for all orderins and 
provisionins contacts and order flow involved in the purchase and provisioning of 
the BellSouth's unbundled Elements or Combinations. BellSouth's SPOC shall 
provide to ACn a toll-free nation-wide telephune number (operational frc.~m 8:00 
a.m. to S:OO p.m., Monday through Friday, within each respective continer1tal U.S. 
time zone) which will be answered by capable staff trained to answer questions and 
resolve problems in coMection with the provisioning ofElements or Combinations. 

BeJISouth will recognize ACD as the customer of record of all Elements or 
Combinations ordered by ACn and will send all notices, invoices and peninent 
information directly to ACD. 

SpcciQc Proyijiogina Procaa Rcguinmcgu 

When ACD orders the Local Switchins Elements (either individually or u pan of a 
Combination), ACD may also ob~ all technically available fearures and functions 
from tbe specified BelJSouth switch (e. a .. BRCS, CLASS, and LASS fearures). 

When requested by ACO, BellSouth will schedule inltallation appointments on a 
non-discriminatory buia with the BellSouth representative on the line with ACfi's 
representative. When electronic interfaces are available. BeUSoutb will provide 
ACD with 1CCeS1 to BeUSouth's ~edulin& system. Prior to ACD sendina BelJSouth 
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the first sCrvice order, ACO shall review the procedures that all BellSouth service 
technicians who provide installation service for ACD customers shall follow in all 
of their communications with ACII customers. At a minimum. the aforementioned 
procedures shaU usume that: ( 1) BellSouth technicians shall provide repair service 
that is at least equal in quality to that provided to BeUSouth customers; (2) trouble 
calls from ACU Customers shall receive response time priority that is at least equal 
to that of BeUSouth customers and shall be handled on a "first come fint served" 
buis regardleu of whether the customer is an ACD Customer or a BeUSouth 
customer. 

3.3 Upon request from ACD. BeUSouth will provide an intercept referral message in 
Tandem Switching Element that includes any new ACU telephone number, for the 
same duration u is provided to BeUSouth end-usen. This message sbaU be 
approved by ACD and shall be similar in format to the intercept referral messages 
currently provided by BellSouth for its own end-usen. 

3.4 The Confirmation wiU.provide ACn with the BeliSouth order number, the negotiated . 
service due date, telephone/circuit numbers (u applicable to the service), and the: 
BeiiSouth service representative name and telephone number. Additional specific: · 
data may also be provided. if appropriate. 

3.5 BeliSouth will notify ACII using the same interface used by ACll to submit the 
service order request. When a BeiiSouth Technician is dispatched to complete the 
order, the service technician will contact ACD at the time of completion. 

3.6 BellSouth will perform pre-service testing as per industry standards and will provide 
in writing. or electronic:ally as directed by ACU. aU test and tum-up results in 
suppon of the Elements or Combinations ordered by ACD. BeUSouth shall provide 
these test results to ACD at the same time BeUSouth provides its order-specific Order 
Completion. 

3. 7 .AI soo~u identified, BeiiSouth shall notify ACD via electronic interface, when 
available, of Rejections/En'on contained in any of the data element(s) fields 
contained on 1DY ACD Service Request. In the interim. BeUSoutb will notify ACD 
by telephone or &csimile of such Rejections/En'on. 

3.1 ·As soon u identified, BeUSouth shall notifY ACD via electronic interface, when 
available (unleu otherwise notified by ACD) of any in.stancel when BeUSouth's 
Committed Due Dates are in jeopardy of not being met by Bell South on any element 
or feature contained in any ord• for NetWork ElementS or Combinations. BeUSo.uth 
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shall conc:UrrentJy indicate its new committed due date. In the interim, BeliSouth 
will notify ACU by telephone or facsimile of such jeopudy. 

3.9 BeliSouth will perform testing with ACU to test Elements and Combinations 
purchased by ACU. 

3.10 DELETED 

3.11 DE~ETED 

3.12 ACII, where available, may choose between SCEISMS AIN Access and SS7 AIN 
Access as designated on ACU's provisioning order. 

3.13 BeliSouth shall inform ACU if a customer action results in reusiiJIUDent of an AJN 
trigger from an ACII AIN application to some other service provider's application. 
Such notification shall be completed within twenty-four (24} houn of the action via 
electronic interface as described in the Account Maintenance requirements specified : 
in the Customer Billing section of this Agreement. 

3.14 BellSouth shall maintain a database containing AIN trigger configuration and other 
data necessary to allow AIN service and feature interactions to be determined by 
ACII. BeliSouth shall provide ACU the capability to make queries on 1 dem:lnd 
basis to such database. ACII recognizes cenain combinations of triggers cannor be 
active simultaneously on a directory number. Information regarding such conflicts 
will be provided to ACII at the time of request. 

3.1! BellSouth shall provision AIN triggers u requested by ACU on its provisioning 
order. BellSouth will not remove 1 trigger at the request of an end-user. If an 
end-user requests removal of 1 trigger that has been provisioned at the request of 
ACll, the end user will be referred to ACU. 

4 9cncral Onlcrig1 RcquircmcgU 

4.1 Upon ACU's request through 1 Suspend/Restore Order, BeUSouth shall suspend or 
restore the fimctionality of any ·Network Elemem or Combination. On 1 

noo-diJcriminat buiJ u to other BeUSouth customers. BeUSouth shall implement 
&ny restoration priority on 1 per Network Element or Combination basi• in 1 manner 
that conformt with ACU requested priorities. 
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4.2 BeUSouth shall provide to ACO the functionality of blocking calls (e.g., 800, 900, 

916 international calls) on an individual switching element basil. 

4.3 When ordering a Local Switchina Element. ACO may order from BellSouth separate 

interLAT A and intraLATA capabilities (i.e., 2 PICs where available). 

4.4 Unless otherwise directed by ACn, when ACO orders an Element or Combination. 

all pre-usigned trunk or telephone numbers currently wociated with that Network 

Element or Combination shall be retained without lou of feature capability and 

without loss of associated functions including. but not limited to, Directory 

Assistance and 911/E911 capability, capability where such features or functions 

exist. 

4.S When ACO orders Elements or Combinations that are currently intercoMected and 

functional, such Elements and Combinations will remain intercoMected and 

functional without any discoMection or disruption of fUnctionality. This shall be . 

known u Contiauous NetWork IntercoMection of netWork elements. 

S Ordcrin1 lntcrfaca 

S.l BellSouth shall provide real time electronic interfaces ("EI") for transferring and 

receiving Service Orders and Provisioning data u specified in Section 16.8 of 

Attachment 2 and in Attachment 1 S. 

S.2 BellSouth shall provide real time provisioning data via an electronic interface as 

described in item S.l ofthis section. Provisioning data shall include providing ACII 

the ability: (i) to obtain information on all features and services available, in 

end-office where customer is provisioned; (ii) to establish if a service call is needed 

to install the line or service; (iii) to determine the due date and provide information 

regarding servi~ dispatch/installation schedule, if applicable; (iv) ability to provide 

an usiP.!d telephone number; and (v) ability to obtain a customer profile, including 

·customer name. billina and residence address, billed telephone numbers, and 

identifiCI!iOD of features and services subscribed to by customer u set forth in 

Attadnnent 15. 

S.2.1 ·DELETED 

S.2.2 DELETED 

S.2.3 DELETED 
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S.2.4 

S.2.5 

5.2.6 

5.2.7 

S.l.l 

S.l .9 

5.2.10 

5.3 

6 

6.1 

6.1.1 

6.1.1 

6.1.3 

6.1.4 

6.1.S 

6.2 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

BeiiSouth shall provide the ability to enter a service order via Electronic Interface . 
as described in Subsection S.l of this Section. The service order shall provide ACU . 
the ability to: (i) establish service and order desired features; (ii) establish the : 
appropriate directory listing; and (iii) order intraLAT A toll and interLA T A toll when · 
applicable in a sinsJe. unified order. 

BciiSouth Proyjajon o( Inform at jon 

BeiiSouth shall provide to ACO with the initial services request: 

DELETED 

DELETED 

When available with the nonnal request process, all engineering design and layout 
infonnation for each network Element and Combination; 

A 1iJ1ina of aD technically available functionalities for each Element or Combination; 
m4 

Advanced information on the details and requiremem for planning and 
implemen~on ofNP A splits. 

DELETED 

9%111N.l "'" lOGIC t7MittS 
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7 Order Format and Data Elcmcntl for lndiyidual Ncnrqrk Elcmcau 

7.1 ACU may purchase Network Elements either individually or in Combinations. 
Combinations can be ordered (i) on a case-by-case buis for those Network Elements 
that are customer specific; or (u) on a conunon use buis for those Network Elements 
that are shared by multiple customers. 

7.2 In ordering Network Elements or Combinations, ACD will utilize standard industry 
order fonnau and data elements developed by the Orderinaand Billina Forum 
(OBF). Until such industry standard order formats and data elements are finalized 
for all Network Elements. ACD and BellSouth will use best efforts to develop an 
interim proceu by no later than April I, 1997 to meet these requirements. Such 
interim process will utilize the jointly developed EDI orderina interface, the existina 
ASR ordering interface, and manual intervention u required. 

8 DELETED 

9 Performance Rcqujrcmcnta 

9.1 ACU will specify on each order its Desired Due Date (DOD) for completion of that 
particular order. Bell South shall not complete the order prior to DOD unless early 
tum-up is needed for testing purposes. BellSouth will notify ACD if the DOD cannot 
be met. BellSouth will make best effort to meet the DOD for Network E"1ement 
requests. 

9.2 BeiiSouth and ACll shall agree upon a minimum interval for the provisioning of 
each Network Element and appropriate expedite and escalation processes as part of 
a workcenter interface aareement. 

9.3 DELETED 

9.4 DELE'ID 

9%7111'-l Sl9M lOOIC f7HitS' 
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1 BellSouth shall provide repair, maintenance, testina. and surveillance for all Local 
Services and Unbundled Network Elements and Combinations in accordance with 
the terms and conditions of this Attachment. BeUSouth will provide ACU with at 
least the capability to provide an ACU customer the same experience u BeUSouth 
provides its own customers. The capability provided to ACD by BeUSouth shall be 
in ~ccordance with standards or other measurements that are at least equal to the 
level that BeUSouth provides or is required to provide by law and its own internal 
procedures. 

2 BellSouth shall use its best efforts in working with ACD to meet maintenance 
standards for aU Local Services and Unbundled NetWork Elements and 
Combinations ordered under this Agreement, u specified in Section 8 of this 
Attachment. Where applicable to a particular Local Service, an Unbundled Network 
Element, or Com.bination, such maintenance standards shall include, without : 
limitation, standards for testins. network manasement, call sappins, and notification · 
of upsrades as they become available. · 

3 BeUSouth shall cooperate with ACD throush a joint implementation team to establish 
an Electronic Interface for pteway or automated access by ACII to BeUSouth's 
maintenance systems and databases in order to allow ACU maintenance personr.el 
and customer service representatives to perfonn the foUowins functions for ACD 
Customers: (i) enter a new customer trouble ticket into the BeUSouth maintenance 
system for an ACll Customer, (ii) retrieve and track current status on all ACII 
Customer repair tickets; (iii) receive "estimated time to repair" ("ETTR ") on a 
real-time basis; (iv} initiate a technician dispatch; (v) receive timely notification in 
the event a repair person is unable to be present for, or anticipates missins, a 
scheduled repair opportunity; (vi) retrieve all applicable time and material charses 
at the time of ticket closure (itemized by time spent, price of materials used, 
procedures employed, amounts incurred in each such catqory, and total by 
-customer, per event); and (vii) perfonn an electronic test at the time of ticket entry 
and provide test results to ACD. 

3.1 BeUSouth aarees to use its best eft'oru to develop and implement u soon u is 
·practicable, but no later than the dates specified in Attachment IS, the electronic 
interface described above into BeUSouth' s systems in a manner to provide ACD with 

911'7111.1 ""' lootC """'' 
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the capability to provide an ACII Customer the same maintenance service u 
BeliSouth provides its own customers. 

Until an electronic interface is developed for enterins repair tickets directly into 
BellSouth's maintenance system, BellSouth agrees that ACII will repon troubles 
directly to the appropriate BeUSouth Repair Cent•. 

DELETED 

DELETED 

Until an electronic interface exists, Bell South will provide ACII the ability to obtain 
the status on open maintenance trouble tickets via telephone. 

Until an electronic interface exists. BellSouth agrees that ACO may transmit repair . 
calls to Bell South's repair bureau and request dispatching a Bell South technician to · 
an ACD customer's premises by telephone. In this interim process, the followina : 
standards will apply: 

BellSouth agrees to provide the status upon ACII's request, in an expedient manner. 
Standards for this status notification will be documented on the Workcenter Interface 
Agreement. 

Upon request by ACO, BellSouth agrees to provide the status on open maintenance 
trouble tickets proactively for ACII's large business customers. On a 
non-discriminatory basis as to other BellSouth customers, BeiiSouth agrees that 
ACII's large business customers' trouble reports will be given priority handling as 
is done with BellSouth's large business customers' trouble reports. This priority 
handling shall include immediate expedite and proactive. escalation procedures. 
Guidelines for -SWUJ and priority handlins for larse business customers will be 

documcilred in tbe workcenter interface asreement. 

Untilaa elec:troaic interface exists. .BellSoutb agrees that ACII may caU BellSouth 
to vlrily ceatra1 office features and functions when reponins trouble. BellSouth 
agrees to wort with ACII on the initial trouble repon to isolate the cause of the 
trouble and where pouible. resolve the feature/fUnction related trouble at that time. 

9%'77111.2 Sl"' IOOIC fn6&MS 
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BeUSouth asrees to advise ACU of any central office failure that is known at the time 
of any inquiry or trouble repon. Working with ACU. BellSouth agrees to use its best 
eft"ons to implemem a process by March 31, 1997, to provide ACU with notification 
of switch failures. 

BeiiSouth agrees to provide an Estimated Tame To Repair (ETTR) on all trouble 
reports. an appointment time or a commitment time, u appropriate. 

Prior to ACD sendina BeUSouth the first service order, BellSouth aarees to develop, 
with ACD's cooperation, a mutually acceptable Workcenter Interface Aareement to 
document the methods and procedures for the interim interface. 

Prior to ACD sending BeUSouth the first service order, ACD shall review the 
procedures that all BeUSouth service technicians who provide repair service for ACD 
Customers shall follow in all their communicationa with ACU Customers. At a 
minimum. the aforementioned procedures shall usume that: (I) BeUSoutb : 
technicians shall provide repair service that is at least equal in quality to that: 
provided to BeUSouth customers~ (2) trouble calls from ACD CustQmers shaH · 
receive response time priority that is at least equal to that of Bell South customers and 
shall be handled on a "first come first served" basis regardless of whether the 
customer is an ACII Customer or a BeliSouth customer. 

BeiiSouth shall provide ACU with the same scheduled and non-scht..duled 
maintenance, including. without limitation, required and recommended maintenance 
intervals and procedures, for all Local Services, Unbundled Network Elements and 
Combinations provided to ACU under this Agreement that it currently provides for 
the maintenance of its own network. Procedures for scheduled and non-scheduled 
maintenance will be documented in the Workcenter Interface Agreement. 

BeiiSouth shall negotiate the release (authorization to interrupt service) of any 
_Unbundle.a Network Elements or Large Business customers' service with ACD prior 
to any scheduled maintenance activity which may impact those services. 

For services provided through reSale, BeUSouth qreea to provide ACU with 
scheduled maintenance for residence and small busineu customers consistent with 
.that which it provides its own customers. BellSoutb qrees to provide ACD wrinen 
notification of Central Oftice conversions and such conveniolll will occur after 
midniaht and before 4 AM. 

9271111.1 Sl"' lOOK: '"""' 
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7 On misdirected calls BeUSouth and ACU shaD advise customers to contact their 
Local Service Provider and will provide the customer with the Local Service 
Provider contact number. 

·3 BeliSouth repair bureau shaU conform to the foUowina performance and service 
quality staDdards when providing repair and maintenance to ACn and ACll 
Customers under this Agreement: 

8.1 If service is provided to ACll Customers before an Electronic Interface is established 
between ACll and BellSouth, ACU will transmit repair calls to the BeUSouth repair 
bureau by telephone. In such event, the speed of answer time for ACll will be at · 
least equal to that for BellSouth Customers. · 

8.2 The BeliSouth repair bureau including the Electronic Interface to be established 
pursuant to Section 3 of this Attachment, shaD be on-line and operational 
twenty-four (24) hours per day, seven (7) days per week except for scheduled 
electronic interface downtime. 

8.3 DELETED 

8.4 DELETED 

8.S BeliSouth's response time to emergency netWork outages shaD be as set forth in the 
Disaster Recovery Pllll. Notwithstanding the above, BeUSouth's response time shaD 
be at least equal to the response time BeUSouth provides to itself and BeUSouth's 
Custom~. 

8.6 DELETED 

8.7 DELETED 

1.8 DELETED 
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8.10 BeliSouth's repair service centers supporting ACll u a Reseller will be the same 
centers that support BeUSouth's end users and. therefore, ACll wiD be supported by 
BellSouth persoMel with the same level of training or certification u those 
supporting BeUSouth's end-users. The ACll ACAC, which supports unbundled 
network elements excluding BeUSouth's port. is certified. 

8.11 BeliSouth wiU provide the telephone number for the duty supervisor in the repair 
center u the first point of escalation. In the event that further escalation is 
necessary, that supervisor wiU be responsible for contactina the next escalation on 
behalf of ACll. At each escalation hand oft BeiiSouth wiD provide ACll with a 
proactive status report. This person is also responsible for providing the name and 
telephone number of the next level in the escalation procedure. if requested. 

8.12 DELETED 
0 

8.13 Maintenance charges for premises visits by BeUSouth technicians shall be billed by : 
ACll to its Customer, and not by BellSouth. The BellSouth technician shall, (i) 
contact ACII for authorization, (ii) provide an estimate of time and materials 
required, (iii) quote time and charges at the completion of the repair visit, (iv) notify 
ACII if a subsequent visit is required. BellSouth will bill maintenance charges for 
premises visits to ACII. 

8.14 When maintenance charges are incurred during premises visits. the BellSouth 
technician shall present the Customer with a form that is consistent with Section 19 
of the General Terms and Conditions of this Agreement detailing the time spent, the 
materials used. and an indication that the trouble hu either been resolved, or that 
additional work wiD be necessary, in which case. BellSouth technician shall make 
an additional appointment with the Customer. The BeUSouth technician shall obtain 
the CuSlQ..mer's sipature upon said form. and then use the signed form to input 
maintenance cbaraes into BellSouth's databue (accessible by way of the Electronic 
Imer&ce establisbed pursuant to Section 3 preceding). 
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This Section describes the requirements for BellSouth to bill and record all ctwaes 
ACU incun for purcbasina Local Services for resale and for Network Elements and 
Combinations, and to provide Meet Point Billina and Mutual Compensation. 

BUiable lnformadoa ADd Cbara• 

BeiiSouth will bill and record in aecordance with this Apeement those charaes ACU 
incun as a result of ACD purcbasin& &om BellSouth Network Elements, 
Combinations, and Local Services, u set forth in this Apeemeat. Bell South will bill 
charges for interconncctioa and chirps for unbundled netWork elements, with the 
e)(ception of the unbundled ports or unbundled port/loop combinations throuab 
CABS or in the CABS fonnat. BellSouth will format each bill in CABS or in CABS 
fonnat in accordance with CABS standards and specifications. As an interim · 
process, the Parties have qreed to specific elements of CRJS billina. Those: 
elements are named in Exhibit A attached hereto and incorporated herein by thiJ : 
reference. Each bill sbaU set forth the quantity and description of each such Network 
Element. Combination. or Local Service provided and billed to ACU. All charges 
billed to ACll will indicate the state from which such ctwaes were incurred except 
in cross boundary state situations. A listin& of the current cross state bou:-tdary 
exchanges has been provided to ACU. 

2.1 As an interim process, BellSouth will provide ACll with bills in the CRJS/CLUB 
fonnat via paper or other mutually aareed upon medium for those services purchased 
by ACll for resale and for the billin& of the unbundled port and loop/port 
combination in accordance with the specifications and requirements set forth in 
Exhibit A to this Attachment for no more than one hundred and eiahty ( 180) days 
after the Effective Date of this Apeement After that time, BellSouth shaH provide 
bills~ only CABS or the CABS format u outlined in this A~RC~Dent 

ACU IDd BeUSouth will work toaether in a cooperative effort with the OBF to 
establish a sinale billina system . and applicable standards. Once the billina 
staadardslsysrem are defined. BeliSouth and ACll will mutually qree when the 
standardslsystem will be implemented. 

9lt1ll4 I n09UIOICCM2 
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2.2 BellSoutbCall provide ACU a monthly bill that inctudes all charges incurred by and 
credits and/Qr adjustments due to ACD for those Network Elements, Combination 
thereof. or Local Services ordered, established. utilized, discontinued or perfonned 
pursuant to this Apeement Each bill provided by BeiiSoutb to ACU shall include: 
( 1) all non-usap sensitive chirps incwred for the period bepuuna with the day 
after the current bill date and extcndina to, and includina. the next bill date; (2) any 
known unbilled non-usaae sensitive charJes for prior periods; (3) unbilled usage 
sensitive cfwaes for the period beainnina with the lut bill date and extending 
throup the current bill date; (4) any known unbilled usaae sensitive charges for 
prior periods; and (S) any known unbilled adjustments. 

2.3 The Bill Date, as defined herein. must be present on each bill transmitted by 
BellSouth to ACU. must be a valid calendar date, and not more than one ( 1) year old. 
Bills shall not be rendered for any cbarpa which are incurred under this Apeement 
on or before one (1) year precedina the Bill Date, except u otherwise pennitted by 
law. In addition. on each bill where .. Jurisdiction" is identified, local and local toll 
charaes shall be identified as .. Local" and not as interstate, interstate/interLA T A.. 
intrastate, or !ntrastatelintraLA T A. BellSouth will provide from and through dates· 
for charges rendered on all bills. In addition. BellSouth will separately identifY: 
business charaes from residence charaes. as appropriate. 

2.4 BellSouth shall bill ACU for each Network Element. combination thereof, or Local 
Service, supplied by BellSouth to ACU pursuant to this Agreement at the rates set 
forth in this Agreement BellSouth will bill ACU based on the actual charges 
incurred. provided, however, for those usage based charges where actual charge 
information is not determinable by BellSouth because the jurisdiction (i.e., interstate, 
interstatelinterLA TA, intrastate, intrastatelintraLA T A. local) of the traffic is 
unidentifiable. the Parties will jointly develop a process to detennine the appropriate 
charaes. Measurement of usqe-based charges shall be in actual conversation 
seconds. The total conversation seconds per chargeable traffic types will be totaled 
for the entire monthly bill cycle and then rounded to the next whole minute. 

l .S ·DELETED 

2.6 ElcbPIIty sball provide the other Party, at no additional cbarp, a contact person for 
the baDdlina of any billina questions or problems that may arise during the 
.implemaltllion aDd performance oftbe terms and conclitions of this Attachment 
Billina questions subsequent to implementation will be directed to the billina 
specialist in the Local Carrier Service Center (LCSC) for CRIS billina and through 
the lnterexcbanae Carrier Service Center (ICSC) for CABS related issues. 
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3.1 Where appropriate for unbundled network elements. ACU and BeiiSouth will 

establish meet-point billing ("MPBj arrangements in accordance with the 

Meet-Point Billing auidelines adopted by and contained in the OBF's MECAB and 

MECOD documents. except u modified herein. Both Parties will use their best 

reasonable efforts, individually IDd collectively, to maintain provisions in their 

respective federal and swe access taritfs, and/or provisions within the National 

Exchanp Carrier Association ("NECA'') Tariff No. 4, or any successor tariff to 

reflect the MPB arrangements identified in this Agreement, in MECAB and in 

MECOD. 

3.1 ACll and BellSouth will implement the "Multiple Bill/Multiple Tariff' option in 

order to bill any interexchange carrier ("IXCj for that portion of the network 

elements provided by ACU or BellSouth. For all traffic carried over the MPB 

anangement, ACU and BellSouth shall bill each other all applicable elements at the · 

rates specified in this Agreement · 

3.3 BellSouth shall provide to ACU the billing name, billina address, and carrier 

identification code ("CICj of the IXCs that may utilize any portion of ACll's 

network in an ACD/BellSouth MPB arranaement in order to comply with the MPB 

Notification process u outlined in the MECAB document Such infon11ation shall 

be provided to ACll in the fonnat and via the medium that the Parti1:s agree. If 

BellSouth does not have a CIC for any IXC that will utilize a portion of ACll's 

network in an ACD/BeUSoutb MPB arrangement, and for whom BellSouth must 

supply to ACll MPB billin& infonnation. BeiiSouth aarees that it will assist such 

carrier in obtaining a CIC expeditiously. Until such carrier has obtained a CIC, 

BellSouth will submit BeiiSouth's CIC on those MPB records provided to ACll for 

MPB. BellSoutb understands IDd qrees that it will be solely responsible for 

obtainina any-reimbursements &om those carrien who have utilized the jointly 

provided.networb ofBellSoutb and ACD. 

3.4 BeUSouth aDd ACD epee that in an MPB arranaement where one Party provides 

local cnnspon IDd tbe other Party provides the end office switcbina, the Party who 

provides tbe ead office switchiq is entitled to bill any residual intercoMection 

· charps ("RIC") aad common carrier line ("CCL j cbarps usociated with the 

traffic. The Parties fUrther aaree that in those MPB situations where one Party 

sub-tends the other Puty'IICCCII tandem. the Party providina the access tandem is 

only entitled to bill the access tandem fee and any usociated local transport charaes. 
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The Parties also agree that the Party who provides the end office switching is entitled 
to bill end office switchina fees. local transpOrt char&es. RIC and CCL charges. as 
appropriate, and such other applicable chaJ'aes. 

3.5 BellSouth and ACU will record and transmit MPB infonnation in accordance with 
the standards and in the fonnat set forth in this Attachment BeliSouth and ACU will 
coordinate and exchanae the billina account reference ("BARj and billina account 
cross reference ("BACRj numbers for the MPB amnpments described in this 
Agreement Each Party will notify the other if the level of billina or other 
BARIBACR elements change, resultina in a new BARIBACR number. 

3.6 If MPB data is not processed and delivered by either Bell South or ACU and sent to 
the other Party within ten (1 0) days of their recordina and in tum such Party is 
unable to bill the IXC for the appropriate charges. the Party who failed to deliver the 
data will be held liable for the amount of the unbillable charge:. When the 
subsequent billina company ("SBCj is the recordina company. they shall provide 
the initial billina company ("IBCj the detail billina records on a weekly basis 
(within five (5) days). If the IBC is the recordina company. detail billina record · 
exchanae is not necessary. The IBC shall provide the SBC the swnmary bill ina: 
records within ten (10) days from the IBC bill date. The Party who failed to deliver: 
the data will be held liable for the amount of the unbillable charges. 

3. 7 If MPB data is not submitted within ten (I 0) days of their recording or is not in the 
proper format as set forth in this Agreement. and if as a result the other Party is 
delayed in billina the IXC for the appropriate charges it incurs. the delaying Party 
shall pay the other Party a late MPB data delivery charae which will be the total 
amount of the delayed charges times the highest interest rate (in decimal value) 
which may be levied by law for commercial transactions. compounded daily for the 
number of days from the date the MPB charges should have been received to and 
includina the date the MPB charae information is actually received. 

3.8 Errors in MPB data exchanaed by the Parties may be discovered by ACU. BellSouth 
or the bUl_able IXC. Both ACU and BellSouth qree to provide the other Party with 
-notification of my discovered errors within two (2) business days of the discovery. 
The other Party sbalJ correct the error within eiabt (8) business days of notification 
and resubmit tbe data. In the event the errors cannot be corrected within the time 
period specified above, the erroneous data shall be considered lost. If MPB data is 
·lost due to incorrectable errors or otherwise. the Parties shall follow the procedures 
set forth in tbe Customer Billina Daa Attachment of this Apeement and compensate 
the other for the lost MPB billina data. 
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3.9 In the event ACII purchases from BellSouth Network Elements, or Combination 
thereof, in a LATA other than the LATA to or from which the MPB services are 
homed and in which BellSouth operates an access tandem, BellSouth shall, except 
in instances of capacity limitations. permit and enable ACII to sub-tend the 
BellSouth access tandem switch(es) nearest to the ACII ratin1 point{s) associated 
with the NP A-NXX(s) to/from which the MPB servjces are homed. In instances of 
capacity limitation at a liven access tandem switch. ACII shall be allowed to 
sub-tend the next-nearest BeUSouth access tandem switch in which sufficient 
capacity is available. The MPB percentqes for each new ratina point/access tandem 
pair shall be calculated in accordance with MECAB and MECOD. 

3.10 Neither ACII nor BeUSouth will charie the other for the services rendered, or for 
infonnation provided pursuant to Section 4 of this Attachment except those MPB 
charges specifically set forth herein. Both Parties will provide the other a single 
point of contact to handle any MPB questions. 

4 Collocatioa 

When ACII collocates with BellSouth in BellSouth's facility as described in this 
Agreement, capital expenditures (e.g., costs associated with buildina the "cage"), 
shall not be included in the bill provided to ACII pursuant to this Attactunent. All 
such capital expenses shall be aiven a unique BAN {as defined in Section 7, below) 
and invoice nwnber. All invoices for capital expenses shall be sent to the locatiol.'l 
specified by ACII for payment AJl other non-capital recurrina collocation expenses 
shall be billed to ACII in accordance with this Agreement. The CABS Billing 
Output Specifications ("BOS") docwnents provide the guidelines on how to bill the 
charges associated with collocation. The bill label for those collocation charges shall 
be entitled .. Expanded Interconnection Service." For those nonmechanized bills, the 
bill label for non-capital recurrina collocation expenses shall be entitled 
"Collocation" .. 

5 · Mutual Compeuadoa 

5.1 Tbe Parties sba1l bill each other reciprocal compensation in accordance with the 
stiDdlrds set fixth in this Apement for Local Traffic terminated to the other Party's 

. customer. Such Local Traffic shall be recorded and transmitted to ACII and 
BeUSouth in accordance with this Attachment. When an ACII Customer originates 
traffic and ACII sends it to BeUSouth for termination, ACII will determine whether 
the traffic is local or toU. When a BellSouth Customer origin•tes traffic and sends 
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1t to ACll for tennination, BellSouth will detennine whether the traffic is local or 
toll. Each Party will provide the other with information that will allow it to 
<fistinauisb amana local. intrastate toll and interstate toll traffic. At a minimum, each 
Party shall utilize NXXs in such a way that the other Party shall be able to 
distinguish local from intraLA T A toll traffic. Where the originatins Party cannot 
provide the terminatina Party with actual usaae data to enable the tenninatin& Party 
to distinauish a local call from a toll call, the oriainatina Party will report to the 
tenninatina Party its Percent Local Usqe ("PLU") facton and the application of 
such PLUs will detenniDe the amount of local minutes to be bmed to the terminatins 
Party. PLUs will be sent monthly or quanerly, u mutually aareed to by the Parties. 
Each Party may audit the traffic reported to it by the other Party as provided for in 
Section 11.2 of the General Terms and Conditions ofthis Ap-eement. When ACll 
interconnects with BellSoutb's network for the purpose ofcompletinalocal and toll 
traffic, Acn will, at its option, interconnect at either the tandem or end office switch 
to complete such calls payina local interconnection rates for its customers' local calls 
and switched access rates for its customers' toll calls. Such interconnection will be 
ordered as needed by ACll to deliver such local and toll calls. Funher, the Local. 
Traffic exchanaed pursuant to this Attachment shall be meuured in billing minutes· 
of use and shall be in actual conversation seconds. The total conversation seconds: 
per chargeable traffic type will be totaled for the entire monthly billing cycle and · 
then rounded to the next whole conversation minute. Reciprocal compensation for 
the termination of this Local Traffic shall be in accordance with Part IV to this 
Agreement Except as provided in Section 11.2 oft.l1e General Terms and Conditions 
of this Agreement, each Party agrees not to char&e the other Party for an~ costs 
incwred as a ~t of providing such Party with PLUs in lieu of sending actuaJ usage 
data to distinguish local and toll traffic. 

6 Local Number Portability 

6.1 DELETED 

6.2 When an IXC terminates an interLATA or IntraLATA toll c::all to an ACll loc::al 
. excbanif' customer whose telephone number hu been ported from Bell South, the 
Partiea qree that ACU shall receive those IXC access cbaraes associated with end 
office switcbina. local traDspOrt, ~C and CCL, u appropriate. BellSouth shall 
receive any acc:ess tandem fees, dedicated and common uanspon charges. to the 

. exttm provided by BellSouth, and any INP fees (i.e., such u RCF charaes) set forth 
in this Asreement. When a c::all for which access cbarps are not applicable is 
terminated to an ACD local excbanae customer whose telephone number hu been 
ported from BeliSoutb, and is terminated on ACll's own switch. the Parties agree 
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that the mutual compensation arrangements described in this Agreement shall apply. 

7 Issuance of Bllll • General 

7.1 BellSouth and ACD will issue all bills in accordance with the terms and conditions 
set fonh in this Section. BellSouth and ACD will establish monthly billina dates 
("Bill Date'') for each Billina Account Number ("BANj, u funher defined in the 
CABS document or CRIS elements set forth in Exhibit A u appropriate. On bills 
BeUSouth renders to ACU. BANs sbal1 be 13 character alpha/numeric and there shall 
only be one BAN per Revenue Accountina Office ("RAOj. The Bill Date shall be 
the same day month to month for all BANs, except that the 4•, .,. or 11" of each 
month will not be used u a Bill Date for bills BeliSouth renders to ACD. ACD will 
provide one (1) BAN per state and the bill date will be the same day month to month 
for all BANs. Each BAN shall remain constaat &om month to month, unless 
changed as aareed to by the Parties. Each Party shall provide the other Party at least 
thirty (30) calendar days written notice prior to chanafna. addina or deletina a BAN. 
The Parties will provide one billina invoice associated with each BAN. Each invoice . 
must contain an invoice number (which will vary &om month to month). The bill · 
date is the only varying invoice number available on the Resale bill. On each bill : 
associated with a BAN, the appropriate invoice number and the charges contained · 
on such invoice must be reflected. All bills must be received by the other Pany no 
later than ten (1 0) calendar days from Bill Date and at least twenty (20) calendar 
days prior to the payment due date (as described in this Attachment), whichever is 
earlier. Any bill received on a Saturday, Sunday or a day designated as a holiday by 
the Chase Manhattan Bank ofNew York (or such other bank as ACD shall specify) 
will be deemed received the next business day. If either Pany fails to receive billing 
data and information within the time period specified above, the payment due date 
will be extended by the number of days the bill is late. 

7.2 BellSouth and ACD shall issue all CABS bills or bills in CABS format containing 
such bill ina data and information in accordance with CABS Version 26.0, Issue 4, 
or such later versions of CABS u are published by Bell Core, or its successor, except 
.that if!MPutia enter into a meet-point billina arranaement. such billing data and 
information shall also conform to the standards set forth in the MECAB document, 
or such later venioDs u are adopted ~y Bell Core, or its successor. To the extent that 
there are no CABS or MECAB standards aovemi.D& the formaniaa of certain data, 
.such data shall be issued in the fonnat specified by ACU. Consistent with Section 
2.1.1 of this Attachment 6, BeUSouth may issue ACD Resale and unbundled port 
Connectivity bills in CRJSICLUB fonnat u provided herein for no more than one 
hundred ei&hty (180) days after the Effective Date ofthil Apecment 
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7.3 Within thirty (30) days offinalizin& the chosen billina media, each Party will provide 
the other Party written notice of which bills are to be deemed the official bills to 
assist the Panies in resolvina any conflicts that may arise between the official bills 
and other bills received via a different media which purportedly contain the same 
chqes u are on the official bill. If either Party requests an additional copy(ies) of 
a bill, such Party shall pay the other Party a reasonable fee per additional bill copy, 
unless such copy wu requested due to errors, omissions. or corrections or the failure 
of the transmission to comply with the specifications set forth in this Agreement. 

7.4 When sendina bills via electronic transmission. to avoid transmission failures or the 
receipt ofbillina information that cannot be processed. the Panies shall provide each 
other with their respective process specifications. Each Party shall comply with the 
mutually acceptable billina processina specifications of the other. ACD and 
BellSouth shall provide each other reuonable notice if a billina transmission is 
received that does not meet such Party's specifications or that such Party cannot . 
process. Such transmission shall be corrected and resubmitted to the other Party, ll · 
the resubmittina Party's sole expense, in a form that can be processed. The payment : 
due date for such resubmitted transmissions will be twenty (20) days from the date · 
that the transmission is received in a form that can be processed and that meets the 
specifications set forth in this Attachment. 

8 Electronic Transmissions 

8.1 BellSouth and ACD agree that each Party will transmit billing information and data 
in the appropriate CABS format elecuonically via CONNECT:Direct (formerly 
known as Network Data Mover) to the other Party at the location specified by such 
Party. The Parties qree that a Tl .S or 56kb circuit to Gateway for 
CONNECT:Direct is required. ACD data centers will be responsible for originating 
the calls for data transmission via switched 56kb or Tl .S lines. If BeUSouth has an 
established CONNECT:Direct link with ACII. that link can be used for data 
.transmistion if tbe location and applications are the same for the existing link. 
Otherwise. a new link for data transmission must be established. BellSouth must 
provide ACD ita CONNECT:Direct Node ID and correspondina VT AM APPL ID 
before cbl frnt cnmmission of dala via CONNECT:Direct. CONNECT:Direct Node 
.m will be provided and must be included in BellSouth's CONNECT:Direct 
software. ACD will supply to BellSouth its RACF ID and password before the first 
transmission of data via CONNECT:Direct. Any chanaes to either Party's 
CONNECT:Dilect Node ID must be sent to the other Party no later than twenty-one 
(21) calendar days before the chan&es take effect. 
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8.2 The followina dataset fonnat shall be used as applicable for those charges 
transmitted via CONNECT:Direct in CABS fomw: 

Production Dataset 

AF2S.AXXXXYYY .AZZZ.DDDEE Production Dataset Name 

AF2S• Job Namina Convention 

AXXXX• Numeric Company Code 

YYY • LECRemote 

AZZZ• RAO (Revenue Accountina 
Office) 

DOD• BOT (Billing Data Tape with or 
without CSR) 

Or 

CSR (Customer Service Record) 

EE• 01 thN 31 (Bill Period) (optional) -
or . -. 

OA (US Postal-State Code) 
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Test Dataset 

AF2S.A TEST .AXXXX.DDD Test Dataset Name 

AF25.A TEST • Job Namina Convention 

AXXXX• Numeric Company Code 

DOD• BOT (Billina Data Tape with or 
without CSR) 

Or 

CSR (Customer Service Record) 

8.3 DELETED 

9 Tape or Paper Traasmisslon• 

Attachment 6 
Page 10 

9.1 In the event either Party does not temporarily have the ability to send or receive data 
via CONNECI":Direct, that Party will transmit billina infonnation to the other party 
via magnetic tape or paper, as apeed to by ACD and BellSouth. Bill ina information 
and data contained on mqnetic tapes or paper for payment shall be sent to the 
Parties at the followina locations. The Parties aclmowledae that all tapes transmitted 
to the other Party via U.S. Mail or Ovemiaht Delivery and which contain billing data 
will not be returned to the sendina Party. 
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TOACU: 

Tape ACD 
Transmissions via U.S. 
Mail: LEC Billina Coordinator 

9S W. Alaonquin Road 

Arlinaton Heiahts, illinois 60005 

Tape ACII 
Transmissions via 
Overnight Delivery: LEC Billing Coordinator 

95 W. Algonquin Road 

Arlington Heights, Dlinois 60005 

Paper ACII 
Transmissions via U.S. 
Mail: LEC Bill~g Coordinator 

9S W. Algonquin Road 

Arlinaton Heights. Dlinois 60005 

-
Paper ACII 

Transmissions via . -
Overnight Delivery: LEC BiUina Coordinator 

9S W. Alaonquin Road 

Arlinaton Heiahts. illinois 60005 

929111•1 '20912101CCM2 
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TO BellSouth: . 

Tape 
Transmissions: 

Attn: 

Paper .Transmissions: 

Attn: 

. 
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9.2 Each Party will adhere to the tape packagina requirements set forth in this: 
subsection. Where maanetic tape shippina containers are transported in freight 
compartments, adequate magnetic field protection shall be provided by keeping a 
typical 6-inch distance from any maanetic field generatina device (except a 
magnetron-tape device). The Parties aaree that they will only use those shirJping 
containers that contain internal insulation to prevent damaae. Each Party will clearly 
mark on the outside of each shippina container its name, contact and return address. 
Each Party funher aarees that it will not ship any CoMectivity Billing tapes in tape 
canisters. 

9.3 All billina data transmitted via tape must be provided on a canrid&e (cassene) 
tape and must be ofhi&h quality, conform to the Parties' record and label 
standards, 9-track. odd parity, 62SO BPI, aroup coded recordina mode and 
extended.bilwy-coded decimal intercbanae code ("EBCDICj. Each reel of tape 

· must be 100% tested at 20'~ or better "clippina" level with fWl width certification 
and pcmwaent error tree at final inspection. ACD reserves the riabt to destroy a 
tape that bu been determined to have unrecoverable errors. ACD also reserves 
tbe riaht to repllce a tape with one of equal or better quality. 

9.4 Billina data tapes sbaU have the followina record and label standards. The dataset 
serial number on the tim belder record of an IBM standard tape label also shall 
have the followina format. 
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CABSBOS 

Record Length 225 bytes (fixed length) 

Blocking factor 84 records per block 

Block size 18,900 bytes per block 

Labels Standard IBM Operatina 

System 

Attachment 6 
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9.5 A single 6-digit serial number must appear on the external (flat) surface of the tape 
for visual identification. This number shaJI also appear in the "dataset serial number 
field" of the first header record of the IBM standard tape label. This serial number 
shall consist of the character "V" followed by the reporting location's four digit 
Originating Company Code and a numeric character chosen by the sending company. 
The external and internal label shall be the same. The dataset name shall appear on 
the flat side of the reel and also in the "da!a set name field" on the first header record 
of the IBM standard tape label. BeUSouth's name, address, and contact shall appear 
on the flat side of the cartridge or reel. 

9.6 Tape labels sba11 conform to IBM OSNS Operating System Standards contained in 
ihe IBM""Staadard Labels Manual (QC26-3795·3). IBM standard labels are 
80-clwKter records recorded in EBCDIC, odd parity. The first four characters 
identifY the labels: 

9291314 I S2091 ZIOIC042 
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Volume 1 Volume label 

HDRl and HDR2 Data set header labels 

EOVl and EOV2 Data set trailer labels (end-of-volume for multi-reel files) 

EOFI and EOF2 Data set trailer labels (end-of-data·set) 

The HDRl, EOVI, and EOFllabels use the same fonnat and the HDR2, EOV2, 
and EOF2 labels use the same format 

9.7 The Standard Volume Label Fonnat (Vol. 1) is described below: 

FIELD NAME CONTENTS 

Label Identifier The characters "VOL" identify this label as a volume label. 
(3_bytes) 

Label Number(l_byte) The relative position of this label within a set of labels of the same 
-type; it is always a 1 for the IBM standard volume label. 

. -
Volume Serial Number A unique identification code, normally numeric characters 
(6_bytes) (00000 1-999999), l)ut may be alpha-numeric; if fewer than 6 

dwlcters, must be left-justified. This same code should also appear 
on the external (flat) surface of the volume for visual identification. 

9297314.1 Sl09.l101C 042 
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. 
FIELD NAME CONTENTS 

Reserved ( 1_ byte) Reserved for future use • should be recorded u blanks. 

VTOC Pointer Direct-access volumes only. This field is not used for tape volumes 

(10 bytes) and should be recorded u blanks. 

Reserved ( 1 0 _bytes) Reserved for future use - should be recorded as blanks. 

Owner Name and Indicates a specific customer, person. installation. department. etc .• to 
Address Code(lO_bytes) which the volume belonp. Any code or name is acceptable. 

Reserved (29 _bytes) Reserved for future use • should be recorded as blanks. 

9.8 The IBM Standard Dataset Labell Format (HDRI , EOVI, EOFI) is describej 
below: 

. 
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FIELD NAME 

Label Identifier 
(3_bytes) 

Label Number (l_byte) 

Dataset Identifier 

(17 _bytes) 

Dataset Serial Number 
(6_bytes) 

Volume Seqacace 
Number (4_byta) 

9291l1U Sl091 ZIOIC042 

CONTENTS 

Three characters that identify the label are: 

HDR Header label (at the beainnjnl of a dataset) 

EOV Trailer label (at the end of a tape volume, when the dataset 
continues on another volume) 

EOF Trailer label (at the end of a dataset). 

The relative position of this label within a set of labels of the same 
type; it is always a 1 for dataset label 1. 

The rightmost 17 bytes of the dataset name (includes GnnnnVM if me 
dataset is pan of a generation data group). If the dataset name is less 
than 17 bytes, it is left-justified and the remainder of this field is 
padded with blanks. 

The volume serial number of the tape volume containing the dataset. 
For multi-volume datasets. this field contains the serial number 9f the 
first volume of the agaregate created at the same time. The serial 
number can be any 6 alphanumeric: characters, normally numeric 
(00000 1-999999). If the number of characters is fewer than 6 
characters, the code must be left-justified and followed by blanks. 

A number (0001-9999) that indicates the order of volume within the 
multi-volume poup created at the same time. This number is always 
0001 for a sinale volume dataset. 
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FIELD NAME 

Dataset Sequence 
Number (4_bytes) 

Generation Number 
(4_bytes) 

Version Number Of 
Generation (2_bytes) 

Creation Date (6 bytes) 

Expiration Date 
(6_bytes) 

. -

CONTENTS 

A number (0001-9999) that indicates the relative position of the dataset 
within a multi-dataset group. This number is always 0001 for a single 
dataset organization. 

If the dataset is pan of a generation data group, this field contains a 
number from 0001 to 9999 indicating the absolute generation number 
(the fust generation is recorded u 0001 ). If the dataset is not part of a 
generation data group, this field contains blanks. 

lfthe dataset is pan of a generation data group, this field a number 
from 00 to 99 indicating the version number of the generation (the first 
version is recorded as 00). lf the dataset is not part of a generation dat;. 
group, this field contains blanks. • 

Year and day of the year when the dataset was created. The date is 
shown in the fonnat byyddd where: 

b- blank 

yy - year(00-99) 

ddd • day(OOl-366) 

Year and day of the year when the dataset may be scratched or 
overwritten. The data is shown in the format byyddd where: 

b•blank 

yy- year (00-99) 

dd4- day (001-366) 
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. 

CONTENTS 
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Dataset Security A code number indicatina the security status of the dataset is as 
(l_byte) follows: 

0 No password protection 

1 Password protection Additional identification of the dataset is 
required before it can be read. written, or deleted (ianored if volume is 
RACF-defined) 

3 Password protection Additional identification of the dataset is 
required before it can be read. written, or deleted (ianored if volume is 
RACF-defined). 

Block Count (6_bytes) This field in the trailer label shows the number of data blocks in the · 
dataSet on the current volume. This field in the header label is always: 
zeros (000000). . 

. 
System Code Unique code that identifies the system. 
(13_bytes) 

Reserved (7 _bytes) Reserved for future use - should be recorded as blanks. 

9.9 The IBM Standard Dataset Label2 Format (HDR2, EOV2, EOF2) always follows 
dataset Iabell and_contai.ns additional information about the associated dataset as 
described ~!!>w: 

9291114.1 SJ09UIOIC~2 
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Label Identifier 
(3_bytes) 

Three characters that identify the label are as follows: 

HDR Header label (at the beJinnina of a dataset) 

EOV Trailer label (at the end of a tape volume, when the dataset 
continues on another volume) 

EOF Trailer label (at the end of 1 dataset). 

Label Number (l_byte) The relative position of this label within 1 set oflabels of the same 
type; it is always a 2 for dataset label 2. 

Record F onnat ( 1_ byte) An alphabetic charac:ter that indicates the format of records in the 
associated dataset as follows: 

F Fixed length 

V Variable length 

U Undefined length. 

Block Length (S_bytes) A number up to 32760 that indicates the block length. in bytes. 

9l9'Tll4 I Sl091liOIC042 

Interpretation of the number depends on the following ~sociated 

record fonnat in Field 3: 

Fonnat F- Block length (must be a multiple of the logical 

record lensth in Field S) 

Format V • Maximum block length (including the 4 byte 

lensth indicator in the block) 

Format U • Maximum block lensth-
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Record Length 
(S_bytes) 

. A number that indicates the record lenath. in byteS. Interpretation of 
the number depends on the following usociated record fonnat in Field 
3: 

Format F • Loaical record lenlth 

Format V • Maximum logical record lenlth (including the 

4 byte leqth indicator in the records) 

Format U • Zeros. 

Tape Density (l_byte) A code indicating the record density of the tape, as follows: 

Dataset Position 
(l_byte) 

Recording Density 

DEN Value 

3 

4 

9-Track Tape 

1600 (PE) 

62SO (GCR) 

PE - is for phase encoded mode 

GCR - is for group coded recording mode. 

A code, indicating a volume switch, is as follows: 

0 - No volume switch has occurred 

I - A volume switch previously occurred. 

Job/Job Step (17 _bytes) Identification of the job and job step that created the dataset. The first 

Tape ReconJiDa 
Technique (2 bytes) 

929131 • . 1 Sl0912101CCM2 

. _ 8 bytes contain the name of the job, the ninth byte is a slash (f), and the 
ftDal 8 byteS contain the name of the job step. 

A code or blanks indicating the tape recordina technique used. This 
fteld iJ recorded u blanb for 9-nck tape. The only technique 
available for 9-nck tape is odd parity and no trmslation. 
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. 
Control Characters (1 A code indicating whether a control character set was used to create the 
byte) dataset and the type of control characters used: 

A Contains ASCU control characters 

M Contains mathine control characters 

b Contains no control characters. 

Reserved ( 1 byte) Reserved for future use· should be recorded u blanks. 

Block Attribute (1 byte) A code indicatina the block attribute used to create the dataset: 

8 Blocked records 

s Spanned records 

R Blocked and spanned records . 
b No blocked and no spanned records. 

. 

Reserved (8 bytes) Bytes 40-42- reserved for future use -should be blanks. Bytes 43-47 • 
(3420 tape units only) serial number of creating tape unit. Bllnk for 
other units. 

Checkpoint Dataset (I In VS2-Releasc 2, this byte contains the identifier character C if the 
byte) dataset is a checkpoint dataset; the byte is blank if the dataset is not a 

check point dataset or in other releases of the VS systems. 

Reserved (32 _byta) · - R.aerved for future use • should be recorded u blanks. 

10 TadaaReqalniDeaa 

I 0.1 Within thirty (30) days of the execution of this Apeement, Bell South shall send to 
ACU bill data in the appropriate mech•nind format (i.e. CABS or CRIS) for 
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tesung to eosure mat oms ~an oe processed and that bills comply with the 
requirements of this Attachment 6. After receipt of the test data from BellSouth. 
ACD will notify BellSouth if the billing transmission meets ACD's testing 
specifications. If the transmission fails to meet ACD's testing specifications, 
BellSouth shall make the necessary correc:tions. At least three (3) sets of testing 
data must meet ACD's testing specifications prior to BellSouth sendin& ACO a 
mechanized production bill for the first time via electronic transmission or tape. 
Thereafter, BeliSouth may besin sending ACD mechanized production bills on the 
next Bill Date, or within teD (1 0) days. whichever is later. 

10.2 At least thirty (30) days prior to chansing mechanized fonnats (e.g., CABS), 
BellSouth shall send to ACD bill data in the appropriate mechanized format for 
testing to ensure that the bills can be processed and that the bills comply with the 
requirements of this Attachment Bell South aarees that it will not send ACO biJI 
data in the new mechanized fonnat until such bill data bas met the testing 
specifications as set forth in this subsection. 

1 0.3 BellSouth shall provide to ACD's Company Manager, located at 9S2S Bryn 
Mawr, Floor 6-010, Rosemont, 111inois 60018, Bell South's originating or state 
level company code so that it may be added to ACD's internal tables at least thiny • 
(30) calendar days prior to testing or prior to a change in BeiiSouth's originating 
or state level company code. 

10.4 During the testing period, BellSouth shall transmit to ACO billing data .tnd 
information via paper transmission. Test tapes shall be sent to ACO at the following 
location: 

Test Tapes: ACD 

9191)14 I S20911101C IMJ 
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11 .1 BellSouth agrees that if it transmits data to ACU in a mechanized fonnat. 
BellSouth will also comply with the following specifications which are not 
contained in CABS guidelines but which are necessary for ACD to process billing 
infonnation and data: 

• The BAN shall not contain embedded spaces .or low values. 
• The Bill Date shall not contain spaces or non-numeric: values. 
• Each bill must contain at least one detail record. 
• Any "From" Date should be less than the associated "lbru" Date and neither 

date can contain spaces. 
• The Invoice Number must not have embedded spaces or low values. 

11 .2 DELETED 

12 Bill Accuncy Certiflcatloa 

Within 120 days of the execution of this Agreement. ACD and BellSouth will agree · 
upon a CRIS billing quality assurance program that will eliminate the need for: 
post-billing reconciliation. Appropriate terms for access to any BellSouth documents. 
systems, records, and procedures for the billing, recording of charges will be pan of 
that program. In the event the Panies are unable to reach agreement on such a 
program, the matter will be resolved pursuant to the disputes process provided in 
Attachment I. 

13 Payment OfCbaraa 

13.1 Subject to the terms of this Agreement, ACU and BellSouth will pay each other 
within thirty (30) c:alendar days from the Bill Date, or twenty (20) c:alendar days 
from the receipt of the bill, whichever is later. lfthe payment due date is a Sunday 
or is a Monday that bu been designated a bank holiday by the Chase Manhattan 
Bank ofNew Yolk (or such other bank u ACD specifies), payment will be made 
the next bt'isinea day. lfthe payment due date is a Saturday or is on a Tuesday, 
WedDesday, Thursday or Friday that bu been desipted a bank holiday by the 
Chase Manhattm Bank ofNew Yolk (or such other bank u ACD spec:itie!), 
paymcm will be IDidc on the precedina business day. 

13.2 Payments shall be made in U.S. Dollars via electronic funds transfer ("EFT') to 
the other Party's bank account At leut thirty (30) days prior to the first 
transmission ofbillina data and infonnation for payment. BeiiSouth and ACD shall 
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provide each other the name and address of its bank. its account and routina 
number and to whom billing payments should be made payable. If such bankina 
information chanaes, each Party shall provide the other Party at least sixty (60) 
days written notice of the cbanae and such notice shall include the new bankina 
information. The Parties will render payment via EFT. ACU will provide 
BellSouth with one address to which such payments shall be rendered and 
BeUSouth will provide to ACU with only one address to which such payments 
shall be rendered. In the event ACU receives multiple bills fiom BeiiSouth which 
are 9ayable on the same date. ACU may remit one payment for the swn of all bills 
payable to BeiiSouth's bank account specified in this subsection. Each Party shall 
provide the other Party with a contact person for the handling of billing payment 
questions or problems. 

14 Billlna Disputa 

14.1 

14.1.1 

Each Party agrees to ~otify the other Party upon the discovery of a billing dispute. 
In the event of a billing dispute, the Parties will endeavor to resolve the dispute 
within sixty (60) callftdar days of the Bill Date on which such disputed charges 
appear. Resolution of the dispute is expected to OCCW' at the first level of 
management resulting in a recommendation for settlement of the dispute and 
closure of a specific billing period. The Parties shall replicate the bill closure · 
procedures set forth in the Access Billing Supplier Quality Certification Operating 
Agreement. A mutually agreed upon escalation process similar to what is used for 
CABS billing will be established for the CRIS resaJe bill as part of the quality 
assurance program developed pursuant to Section 12 of this Attachment 6. ln che 
interim, in the event of a billing dispute, the process described in Exhibit B to this 
Attachment shall be followed. Closure of a specific billing period will occur by 
joint agreement of the Parties whereby the Parties agree that such billing period is 
closed to any further analysis and financial transactions, except those resulting 
from an Audit as described in Section 11 of the General Terms and Conditions of 
this Agreement.. Closure will take place within three (3) months of the Bill Date. 
The month beina closed represents those charges that were billed or should have 
been billed by the respective Bill Date. If the issues are not resolved within the 
ailotted time &ame, the followina resolution procedure will begin: 

If the dispute is DOt resolved within sixty (60) days of the Bill Date, the dispute 
wiU be escalated to the second level of manqement for each of the respective 
Parties for raolutioD. If the dispute is not resolved within ninety (90) days of the 
Bill Date, the dispute will be escalated to the third level of manaaement for each of 
the respective Parties for resolutioD. 

9197314 I 5l091'liOIC042 
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If the dispute is not resolved within one hundred and twenty (120) days of the Bill 
Date, the dispute will be escalated to the fourth level of management for each of 
the respective Parties for resolution. 

If the dispute is not resolved within one hundred and fifty (ISO) days of the Bill 
Date, the dispute will be resolved in accordance with the procedures set forth in 
the Section 16 of the General Tenns and Conditions of this Agreement and 
Attachment 1. 

If a Party disputes a charge and does not pay such charge by the payment due date, 
such charges shall be subject to late payment charges as set forth in the Late 
Payment Charges provision of this Attachment If a Party disputes charges and the 
dispute is resolved in favor of such Party, the other Party shall credit the bill of the 
disputing Party for the amount of the disputed cfwaes alona with any late payment 
charges assessed no later than the second Bill Date after the resolution of the 
dispute. Accordingly, if a Party disputes charges and the dispute is resolved in 
favor of the other Party, the disputing Party shall pay the other Party the amount of 
the disputed charges and any associated late payment charges assessed no later 
than the second bill payment due date after the resolution of the dispute. In no 
event, however, shall any late payment charges be assessed on any previously 
assessed late payment charges. 

Late Payment Charaa 

If either Party fails to remit payment for any charges described in this Attachment: 
by the payment due date, or if a payment or any portion of a payment is received 
by either Party after the payment due date, or if a payment or any portion of a 
payment is received in funds which are not immediately available to the other 
Party, then a late payment penalty shall be assessed. For bills rendered by 
BeliSouth for payment by ACH, the late payment charge shall be calculated based 
on the portion of the payment not received by the payment due date times the late 
factor as set forth in the followina Bell South tariffs, based upon the service for 
which payment Was not received: for general subscriber services, Section A2 of 
the General Subscriber Services Tariff; for private line service, Section 82 of the 
Private Line Service Tariff. and for access service, Section E2 of the Access 
Service Tarift For bills rendered by ACD for payment by BellSouth the late 
paymcDt c:barp shall be calculated b'ascd on the portion of the payment not 
received by the payment date times the lesser of (i) one and one-half percent ( 1 
~%)per month or (ii) the biahest interest rate (in decimal value) which may be 
charaecl by law for commercial transactions, compoundecl daily for the number of 
days from the payment date to and includina the date that payment is actually 
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made. In no event, however, shall interest be assessed by ACU on any previously 
assessed late payment chqes. BellSouth shall only assess interest on previously 
assessed late payment charaes in a state where it has the authority pursuant to its 
tariffs. 

16 AdjustmeDtl 

Subject to the terms of this Attachment, BeliSoutb will reimburse ACn for 
incorrect billina cbaraes: overcbaraes: Local Services Elements, or any 
Combination thereof, ordered or requested but not delivered; interrupted Local 
Services associated with any Element, or combination thereof: ordered or 
requested; Local Services, Elements, or Combination thereof, of poor quality; and 
installation problemJ if caused by BellSouth. Such reimbursements shall be set 
fonh in the appropriate section of the CABS biU pursuant to CABS, standards. 

17 Recordln1 of CaD IDformatioD 

17.1 Where Telecommunications Services are beina resold or unbundled Network : 
Elements are being utilized, the Parties agree to record call infonnation in accordance . 
with this subsection. To the extent technically feasible, each Party will record and : 
process the usage sensitive call detail information associated with the other Party's 
local exchange customer. The call records for the cbaraed number shall be provided 
at a Party's request and shall be formatted pursuant to BellCore standards and the 
terms and conditions of this Agreement Bell South and ACn agree that tht·y will 
retain. at each Party's sole expense, copies of all AMA transmitted to the other Pany 
for at least seven (7) calendar days after transmission to the other Pany. 

17.2 Each Party will provide the other Party with a carrier identification code ("CIC") on 
each EMRrecord transmitted to the other Party. IfBellSoutb does not have a CIC for 
any local excbanae carrier, BeUSoutb or IXC for whom BellSouth must supply to 
ACU billina records or information pursuant to this Attachment, Bell South agrees that 
it will assist the local excb.anp carrier, BeUSoutb or IC in obtaining a CIC 
expediticqly. Umil the local exchanae carrier, BellSoutb or IXC has received a CIC, 
BellSouth apea that it will submit its CIC to ACD on those records for billing and 
payment. BeUSoutb further apees that it will tbeD be responsible for obtaining 
reimbunement for the respective cbaraes fiom the appropriate carrier. Likewise, if 
ACD does DOt haw a CIC for any local exebanae carrier, BellSouth or IXC for whom 
ACD must supply to BeUSoUlb billina records or informatioD pursuant to this 
Attachment, ACD apees that it will assist the local excbanp carrier, BellSoutb or 
IXC in obtainina a CIC expeditiously. Until the local excb.anp carrier, BellSouth or 
IXC has rc<:eivcd a CIC, ACD apccs that it will submit ita CIC to Bell South on those 
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recordS tor blllln& an<1 payment. At.;U turtber agrees that it will then be responsible 
for obtainina reimbursement for the respective charaes from the appropriate carrier. 

17.3 DELETED 

17.3.1 DELETED 

17.3.2 DELETED 

17 .3.3 DELETED 

17.4 The Parties agree that they will provide each other a sinaJe person to contact 
regardina any data exchan&e problems. 

18 DELETED 

• 
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REQUIREMENTS FOR NON-CABS BD.LING 

or 
ACU LOCAL SERVICE RESALE 

ACII and BellSouth agree to the following requirements for non-CABS billing for Local Service 
Resale: 

• BellSouth will provide a 13 character alpha-numeric Billing Account Number· 
(BAN) 

• Bell South will provide one (1) BAN per Regional Accounting Office (RAO) 
• BellSouth will provide one (1) bill cycle for all BANs I RAOs excluding the 4th. 

7th and 13th bill cycles 
• Bell South will render the bill within ten (1 0) days of the bill date 
• ACII will render payment 30 days from the bill date or 20 days from the date the 

bill is received, whichever is greater 
• ACII will render payment via wire transfer to the existina CABS billing address 
• BeiiSouth will render billina for PIC cbaraes separately 
• BeiiSoutb will bill monthly service cbaraes in advance of the bill date 
• BeiiSoutb will bill usage clwaes in arrears of the bill date 
• BeliSouth will identify all cbaraes by incurred state except in cross boundary 

situations 
• All local billina is considered jurisdiction •s• 
• BeUSeutb wiD uniquely identify the local billina BANs u Type Of Account 'Q' 
• BeUSouth will sepllatdy identify business and residence charges via 1 FB or 1 FR 
• BellSoutb will provide From an~ Throuah dates for all local billina 
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Exbiblr B 

BELLSOUTH LOCAL CARRIER SERVICE CENTER (LCSC) 
ESCALATION LIST 

Telephone 
Numbtn 

MIDICtfl 

Maitiac Address 

Houra o( 
Operatloa 

Holiday• 
Observed 

LOCAL CARRIER SERVICE CENTER 

Office ............................. 1()()..872·3116 
Local Service Requests. LSR Questions. 
Billinalnquirics and Ocneral AssistAnce 

Fax NW1\bet ................ ...... 8()().872· 7059 
All Fonns 

Di'"tor 
Viflinia Fudae ......... 770·986-2092 

Local Carrier Service Center (LCSC) 
BeiiSouth 
Room 0·20 
5147 Peachtree Industrial Boulevard 
Chamblee. OA 30341 

8:30AM to 5:00PM EST 
Monday • Friday 

New Yean Day 
Memorial Day 
Independence Day 
Labor'l)q 
Tbanks&ivina Day 
CviscmuDay 
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The long-tenn escalation process will be developed as part of the Quality 
Assurance prop.m outlined in paragraph 12 of this attachment. In the 
interim, ACD will escalate any billina discrepancies to the BellSouth LCSC 
Manager. If resolution is not attained within 30 days. ACD will escalate the 
discrepancy to the BellSouth Director. If the billina discrepancy is not 
resolved within 30 days. ACD will obtain the name and number of the next 
level manaaer &om the BellSouth Director and contiilue escalatina until a 
resolution is reached. 
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1 Introductioa 

1.1 This Attachment sets forth the tenns and conditions for BellSouth's provision of 
Recorded Usap Data (as defined in this Attachment) to ACD. At ACU's request, 
Recorded Usaae Data shall be provided by BellSou~ to ACU when ACU purchases 
Network Elements, Combinations, or Loc:aJ Services from BeUSouth. 

l Genenl RequinmeotJ for Recordtcl Uaap Dag 

2.1 BellSouth shall provide ACD with Recorded Usage Data in accordance with this 
Attachment 7. 

l.l DELETED 

2.3 Bell South shall retain Recorded Usage Data in accordance with applicable law and . 
regulation. 

3 Usacc Data Specjficatioaa 

3.1 BeiiSouth will record all usage ongmating from ACD Customers using 
BeiiSouth-provided Elements or Local Services. Recorded Usage Data includes, but 
is not limited to, the following categories of information: 

9177119 2 S2091 2111C 91361tSS 

Completed Calls 

Use of Feature Activations for Call Return, Repeat Dialing, and Usage 
Sensitive Three Way Calling 

Rated Galls To Information Providers Reached Via BellSouth Facilities 

Calls To Directory Assistance Where BellSouth Provides Such Service To 
An ACD Customer 

Calls Completed Via BCIISouth-Provided Operalor Services Where 
BellSoutb Provides Such Service To ACU's Local Service Customer 
orisinabnl from ACD's customer or billed to ACD 

For BellSouth-Provided Centrex Service, Station Level Detail 
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Records Shall Include Complete Call Detail And Complete Tintina 
Information 

3.2 BellSouth shall provide to ACII Recorded Usqe Data for ACII Customers only. 
BeliSouth will not submit other carrier local usage data as part of the ACII Recorded 
Usage Data. 

3.3 DELETED 

3.4 DELETED 

3.5 End user customer usaae records and station level detail records shall be in packs in 
accordance with EMR standards. 

4 Recordecl Usau Data Format 

4.1 Bell South will pr<Mde Recorded Usage Data in the EMR fonnat and by cateaory, · 
group and record type, as specified in the ACII Customer Usaae Data Transfer: 
Requirements, ("Data Requirements"), which is attached hereto and incorporated: 
herein as Appendix II. BeliSouth will provide the usage in accordance with BeUCore 
EMR Standards. 

4.2 BellSouth shall include the Woricing Telephone Number (WIN) of the call originator 
on each EMR call record. 

4.3 End user customer usage records and station level detail records shall be in packs in 
accordance with EMR standards. 

5 Rcc:ordecl Usag Data Rcgorttac Reqyiremcag 

5.1 BeUSouth shall Sqrepte and orpniz.e the Recorded Usqe Data in accordance with 
ACII's insttuctioDJ. 

5.2 BellSoudl sball provide Recorded Usqe Data to one ACD biller location as 
desipted by ACU. 

5.3 · BeUSouth shall transmit Data Requirements formatted Recorded Usqe Data to ACU 

via CONNECT:Direct u desipted by A CD. Tbe charae for transmittina the Data 
Requirements is set fonh in Part IV of this Apeement. 
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5.4 ACD will· test and certify the CONNECT:Direct interface to ensure the accurate 
receipt of Recorded Usaae Data. BellSouth shall make any chanaes neceSSil)' to 
pass the ACD CONNECT:Direct cenitication process. 

S.S BellSouth shall provide Recorded Usage Data to ACD on a sc:hedule to be 
detennined by the Parties once a day for each regular business day, five days a week 
except holidays u desipted by ACD. 

5.6 BeUSouth will establish a sin&le point of contact to respond to ACD call usage, data 
error, and record transmission inquiries. 

S. 7 The Recorded Usaae Data EMR. format, content, and transmission process will be 
tested as specified by ACD. 

S.S When requested by ACD for security purposes. BellSouth shall use its best etfons 
to provide ACD with Recorded Usaae Data within the time frame specified by A CD. 
If not available in EMR format. the Recorded Usage Data may be provided in AMA · 
fonnat. · 

6 Rccordln1 Failuru 

6.1 When Bell South records usage and fails to record messages, regardless of whether 
ACII or BellSouth are perfonning the billina function, BellSouth shall notify ACII 
of the amo\Ult of estimated ACD revenue in accordance with Section 6.3. BellSouth 
shall compensate ACD for the net loss to ACD as a result of ACD's inability to bill 
for services associated with the recording failure. Net loss shall be defined as the 
gross revenues to ACD attributable to the recordina failures less the cost of services 
that BeUSouth was unable to bill ACD and the internal costs ACD avoided as a result 
of the recordina failure. 

6.1.1 BeliSouth shall-include the amount ofWlbillable ACD revenue that is attributable to 
failures.~ record, within the monthly billing statement. 

6.1 Lod. Damaacd. Dptroyccl Mnsue Data 

6.1.1 When ACD mesuae data are lost, damaaed. or destroyed u a result of Bell South 
·error or omission when Bell South is perfonnina the billina and/or recordina 
function, and the data cannot be recovered or resupplied in time for the time period 
during which messaaes can be billed accordina to lepllimitatioDJ, or such other 
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umc pcn~us uw may oe agreea 10 oy tne rarties within the limitations of the law, 
BeUSouth shall notify ACD of the amount of estimated ACD revenue in accordance 
with Section 6.3 of this Attachment and Bell South shall compensate ACn for the net 
losstoACU. 

6.2.2 When ACD messqe data are lost, damaaed. or destroyed as a result of BellSouth 
error or omission when ACU is perfonnina the billina and/or recordina function. and 
the data cannot be recovered or resupplied in time for the time period during which 
messages can be billed accordina to lepl imitations, or such other time periods that 
may be agreed to by the Parties within the limitations of the law, BeiiSouth shall 
notify ACD of the amount of estimated ACD revenue in accordance with Section 6.3 
and BeiiSouth shall compensate ACD for the net loss to ACD. 

6.2.3 BelJSouth shall notify ACD in advance of the date of monthly billina statement that 
shall contain such adjustments. BeliSouth shall provide sufficient information to 
allow ACD to analyze the languaae. 

6.3 Rccordigc Quality 

6.3.1 Material Lou 

BellSouth shall review its daily controls to determine if data has been lost. 
BellSouth shall use the same procedures to determine an ACD material loss as it uses 
for itself. The message threshold used by BellSouth to determine a material h'>ss of 
its own messaaes will also be used to determine a material loss of ACll mes·;ages. 
When it is known that there has been a loss, actual message and minute volumes 
should be reported if possible. Where actual data are not available, a full day shall 
be estimated for the recordina entity as outlined in the ParaaraPh below titled 
Estimatina Volumes. The loss is then determined by subcontracting recorded data 
from the estimated total day business. 

6.3.2 Complete Log 

·&timated messap and miriute volumes for eac:h loss consistina of an entire/tape or 
file lost in tnmsit, lost after receipt, depussed before processina. received blank or 
unreadable, etc. shall be reponed. ·Also the loss of one or more boxes of operator 
tickets shall be estimated and reported if applicable. 
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From message and minute volume reports for the entity experiencing the loss, 
BellSouth shall secure message/minute counts for the corresponding day of the 
weeks for two (2) weeks preeedina the week followina that in which the loss 
occurred. BellSouth shall apply the appropriate A verqe Revenue Per Message 
(ARPM) to the estimated messaae volume to arrive at the estimated lost revenue. 

Exceptions: 

A. If the day of loss is not a holiday but one (1) (or more) of the preceding 
corresponding days is a holiday, use an additional number of weeks in order 
to procure volumes for two (2) non-holidays. 

B. If the call or usage data lost represents calls or usaae on a weekday which is 
a holiday (except Christmas and Mothers Day), use volumes from the 
preceding and following Sunday. 

C. If the call or usage data lost represents calls or usage on Mother's Day or : 
Christmas, use volumes from that day in the precedina year (if available). 

D. In the selection of cotTesponding days for use in developing estimates, 
consideration shaJl be given to other conditions which may affect call 
volumes such as tariff changes, weather and local events (convent ons, 
festivals, major sporting events, etc.) in which case the use of other days may 
be more appropriate. 

6.4 Unbillable Compeosatioa 

6.4.1 BellSouth liability for such unbillables shall be limited to instances of error or 
omission, inclUding but limited to, the acts or omissions of Bell South employees, 
agents and coatncton, and the failures of BellSouth hardware, software and other 
·aeUSouth equipment BellSouth's liability to ACD shall be limited to the net loss 
toACD. 

6.4.1 The term "'unbillable" refers to a messaae or service that cannot be billed to the 
·correct ACU customer. 

6.4.3 BeliSouth shall include Unbillables as a result of Recordina Failure, or Lost, 
Damaged, or Destroyed Data on the monthly bUlina statement 
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8.1 When ACU purchases Local Service from BellSouth, and. as appropriate, when ACU 
purchases certain Unbundled Network Elements, BellSouth shall provide ACU with 
Local Account Maintenance as described herein. These procedwes are in addition 
to Service Order procedwes set fonh in Part I and Attachment 4 to the Agreement. 
When notified by a CLEC that an ACD Customer bu switched to CLEC service, 
BellSouth shall provision the cbanp, and notify ACD via CONNECT:Direct that the 
customer hu changed to another service provider ("OU'TFLOC"). 

8.2 When notified by ACD that a customer hu chanaed hWher PIC only from one 
interexchange carrier to another carrier, BellSouth sbal1 provision the PIC only 
change and convey the confirmation of the PIC chanae via the work order 
completion feed .• 

8.3 If notified by an interexchange carrier using an '01 ' PIC order record that an ACD 
Customer has changed his/her PIC only, BellSouth will reject the order and notif)L 
that interexchanae carrier that a CARE PIC record should be sent to the serving 
CLEC for processing. 

9 lncollect/Outcollect Procedures 

9.1 Defiajtiogs 

Centralized Message Distribution System (CMOS) is the BellCore administered 
system based in Kansas City, used to exchange Exchanae Message Record formatted 
data. 

Exchange Messaae Record (EMR) is the nationally administered standard format for 
the excbanac of data amona Caniers within the industty. 

Outcollect Messqe - A message that oriainates on an ACD line but bills, using 
ACirs rates. to an end user served ~Y another Local Service Provider . 

. lncollect Meuap - A messaae that oriainates oa another Local Service Provider 
Line but bills, usina that Local Service Provider's rates, to an cad user by ACll. 
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ICS • Inter-Company settlements is the revenue associated with charaes billed by a 
company other than the company in whose service area such charaes were incurred 
in Florida. 

Non-ICS ·Non-Inter Company settlements is the revenue associated with charges 
billed and earned within the same state. (Intra-state) 

9.2 lncollcct Servtcg 

ACU will purchase and bill nsted lncollect Messaaes from BeliSouth. BellSouth will 
notify ACD of any cbanaes to Subappendix F within thirty (30) days of the effective 
date of such chanae. Both ACD and Bell South must mutually qree to this change. 

9.2.1 Mn1111 Tygn Sublect to tbe Sealcg 

ACD will provide the Incollect Services only for the types of messages identified on 
Subappendix Q to this Attachment 7 (collectively, "Messages"). 

9.2.2 Pack Failum/Data Reteadog 

BellSouth shall notify ACD of any transmission failure within 24 hours. Bell South 
shall correct and retransmit to ACD any such packs within 24 hours. If message 
packs are retransmitted for any reason, including. but not limited to, a reject of the 
packs, damage in transit, dataset naming failures, or· similar reasons, if caus•:d by 
Bell South, then Bell South shall assume the expense of replacement unless the need 
for replacement is caused by ACII's act or omission. BellSouth agrees to retain 
copies of all message packs transmitted to ACD for omission. BellSouth agrees to 
retain copies of all messaae packs transmitted to ACD for minimum of forty-five 
( 45) caleadar days of the date of ori&inal transmission. 

9.2.3 Message Retun Polin 

.BeliSoutll will receive messaaes returned from ACD that canaot be billed and the 
appropriale standard field and values on the EMR records will be populated. 

9.2.4 Parc:hiH of Mcgaw 

ACU will purchase rated messqes from BeUSouth at the purchase of accounts 
receivable rata ("PARS rates") set fonh in SubappeDdix H of this Attachment 7 and 
will be net the billina IDd collection rata abo set fonh in Subappendix H. BcllSouth 
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snau provtde ACll with a monthly statement for messages BellSouth transmittc.:! :o 
ACD for purchase (including returned messages transmitted back to BellSouth as 
unbillable ). 

The monthly statement provided by BellSouth shall list the following items: 

number of incollect messages purchased 

number of incollect unbillable messaaes returned 

+message revenue purchased 

+state taxes associated with purchased messages 

+local taxes associated with pwcbased messages 

-unbillable returned messaae revenue 

-state taxes associated with unbillable returned messages 

-local taxes associated with unbillable returned messages 

-billing charges (net number of incollect messages purchased/returned times B&C 
rate; B&C should not be applicable if purchased messages were returned) 

TOTAL AMOUNT DUE BELLSOUTH 

BellSouth shall provide ACU with a monthly intraregion settlement report to support 
the monthJy ~ent. The monthly statement and settlement report shall reflect 
messages proceaed for purchasin& from 26th to 2Sth of each month. The BeJJSouth 

. shall deliver to ACU the monthly statement and settlement report on or before the 
fifteenth calendar day month immediately followin& the month in which messages 
were purchased (includina return~ messages) . 

. BeUSoU1h shall send monthly statement and settlement report to: 

ACU • Rosemont, n. 
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ACU sha11 pay BellSouth via check or wire on or before last business day of the 
billin& statement month (e.g. service month- 4/96, billin& month • 511 S/96, payment 
due date • S/31/96.) 

If the Payment Due Date falls on a Saturday or a bank holiday that is observed on a 
Tuesday, Wednesday, Thursday or Friday, then the Payment Due Date shall be the 
last non-holiday day preccdina such Saturday or holiday. If the Payment Due Date 
falls on a Sunday or a bank holiday that is observed on a Monday, then the Payment 
Due Date shall be the first non-holiday followin1 such SWlday or holiday. ACD 
shall pay BellSouth a late payment charp calculated based on the lesser of (i) one 
and one-half percent (1 ~%)or (ii) the highest interest rate (in decimal value) which 
may be charged by law for commercial transactions on all payments received after 
the due date. 

9.2.5 ~ 

Bell South shall be solely responsible for calculation of all applicable sales. excise; 
taxes, and surcharges on the Messages purchased by ACD to the appropri~ 
jurisdiction. BellSouth will indicate the tax to be billed to the end user customer on: 
the messages sent to ACD for billing. FET will be calculated by ACD but will be 
BeiiSouth's responsibility to remit BellSouth shall tile all returns for taxes imposed 
on, or with respect to messages sold by BellSouth. BellSouth agrees to hold ACII 
harmless from and against any liability or loss resulting from any tax, charge, 
interest, additions to tax. surcharges or other charges payable or incurred by ACII a.\ 

a result ofBellSouth's failure or error in calculating tax as described in this sectior£. 

9.3 Outc:ollect Servlca 

BellSouth shall purchase rated Outcollect Messages and provide message collection 
and distribution on behalf of ACD for intral..A TA collect, calling card and third 
nwnber billed messqes. For lntrareaion non·ICS messqes, the billing company is 
respoD.$ible for billina these messqes. The Messqes will be received through 

· CMOS. BeUSouth shall forward such Messaaes at qreed upon intervals to ACD. 
ACD will notit)t BellSouth of any chanaes to Subappendix I to this Attachment 7 
within thirty (30) days of the effective date of such chanp. Both ACD and 
BellSouth must mutually apee to this chanae. 
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BellSouth will provide the Services only for the types of messases identified on 
Subappendix J (collectively, "Messaaes"). BellSouth will purchase and forward the 
messages to ACU subject to the provisions of Section 9.3 precedina. 

9.3.2 Pack Failures/Data ReteDdog 

ACU shall notifY BellSouth of any transmission failures within 24 hours. ACU shall 
correct and retransmit to BellSouth any such packs within 24 hours. lf message 
packs are retransmitted for any reason including but not limited to a reject of the 
packs, damage in transit, dataset namina failures, or similar reasons, if caused by 
ACII, then ACU shall assume the expense of replacement unless the need for 
replacement is caused by BeliSouth or omission. ACU qrees to retain copies of all 
messaae packs transmitted to BellSouth for minimum of forty-five (45) calendar 
days of the date ofori&inal transmission. 

9.3.3 Message Rctilro Polley 

ACU will receive messqes returned from BeliSouth that cannot be billed and the 
appropriate standard field and values on the EMR records will be populated. 

9.3.4 Purchase o( Menaces 

BeiiSouth will purchase messages from ACU at the purchase of accounts receivable 
rates ("PARS rates") set forth in Subappendix K ("PARS rates") and will be net the 
billing and collection rates also set forth on Subappendix K to this Attachment. ACU 
shall provide BeiiSouth with a monthly statement for messages ACII transmitted to 
BeiiSouth via CMOS for purchase (including returned messaaes transmitted back to 
ACII via CMOS u unbillable.) 

Monthly swem~ provided by ACU shall list the followina items: 

number of outcollcct messaaes purchased 

number of outcollect unbillable messaaes returned 

+messaae revenue purcbasecl 

+state taxes associated with purchased messaaes 

9217119 2 '2091 21 I ICmtltSS 



ORDER NO. PSC-98-1328-FOF-TP 
DOCKET NO. 980891-TP 
PAGE 307 ATTACHMENT A 
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+federal taxes associated with purchased messaaes 

-unbillable returned messages revenue 

-state taxes associated with unbillable returned messages 

-local taxes associated with unbillable returned messaps 

-federal taxes associated with unbillable returned messqes 
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-billina charges (net number of outcollect messqes purchased/returned times B&C 
rate; B&C should not be applicable if purchased messqes were returned) 

TOTAL AMOUNT DUE ACD 

ACII shall provide BeliSouth with a monthly intrareaion settlement report to support the monthly 
statement. Monthly statement and settlement report shall reflect messages processed through the 
intraregion settlement system from 26th to 2Sth of each month. ACn shall deliver to BellSouth the 
monthly statement and settlement report on or before the fifteenth calendar day of the month 
immediately following the month in which messages were purchased (including returned messages). 
ACII shall send monthly statement and settlement report to: 

[BELLSOUTH TO PROVIDE) 

Bell South shall pay ACn via wire or cbeck on or before the last business day of the billing statement 
month (e.g. service month- 4196, billin& statement date- SllS/96, payment due date • 5/31/96.) 

If the Payment Due Date falls on a Saturday or a bank holiday that is observed on a Tuesday, 
Wednesday, Thursday, "br Friday, then the Payment Due Date shall be the last non-holiday day 
precedina such Saturday or boUday. If the Payment Due Date falls on a Sunday or a bank holiday 
that is observed on a Monday, then the Payment I)ue Date shall be the first non-holiday followina 
such Sunday or holiday. 

ACn shall pay BeUSouth a late payment cbarae calculated based on the lesser of (i) one and one-half 
percent (1 Va%) or (ii) the hiahest interest rate (in decimal value) which may be charged by law for 
commercial transactions on all payments received after the due date. 
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ACII shall be solely responsible for calculation of all applicable sales, excise. taxes. 
and surcbarps on the Messages purchased by BellSouth to the appropriate 
jurisdiction. ACD will indicate the tax to be billed to the end user customer on the 
messqe sent to BellSoutb for billiaa. BellSouth will use the tax on the message for 
customer billina. FET will be calculated by BellSouth but will be ACU's 
responsibility to remit. ACD shall file all returns for taxes imposed on. or with 
respect to messaaes sold by ACD. ACD apees to hold BellSouth bannless from and 
a~ainst any liability or lou resultina from any tax, charae, interest, additions to tax. 
surcharaes or other cbaqes payable or incurred by BellSouth as a result of ACU's 
failure or error in calculatina tax as described in this section of the Agreement. 

9.4 Settlement of Dgputccl AmOMAtl agd Clalma{EsglaUog Procedum 

If either Party disputes any portion of the Amount Due, said Party shall notify the 
other Party in writing of the nature and basis of the dispute. Either Party may file a . 
substantiated claim with the other Party for billina and collection charges and/or . 
billed revenue. If the dispute is not resolved by the Payment Date, the claimina Party : 
shall pay all undisputed amounts, but is not obligated to pay the disputed amount · 
If a Party has paid an amount which it subsequently chooses to dispute. that Pany 
shall not be authorized or pennitted to reduce amount owed on subsequent bills or 
statements or in any way offset against such owed amounts the amount being 
claimed. The Party receiving the claim shall have thirty (30) days frcm the 
notification date. or other mutually aareed upon period, to process the clrum and 
notify the claiming Party of the claim status. If the claim, in whole or part, is 
ultimately resolved in favor of the claimant, the claiming Party shall be entitled to 
refund or a credit. After written notice to the claiming Party that the claim has been 
sustained, the total amount of the refund or credit, shall be remitted no later than 
thirty-one (31) calendar days followina resolution. Both Parties shall retain such 
detailed information as may reasonably be required for resolution of the disputed 
amount dwina ihe pendency of the dispute. No claims may be made more than one 
~ 1) year .after the date of the event that pve rise to the claim. 

1D the event that any dispute cannot be resolved under this Section 9.4, the Parties 
shall follow the provisions set forth in SectioA 16 of the General Tenns and 
Conditions of the Apeement and Attachment 1. 

9.5 lgdyam Stapdanll 
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The provisions set forth in this Section 9 are intended to cover incollect/out collect 
procedures until industry standards are adopted. If such standards are adopted, and 
both Parties·agree on such standards, the Parties agree to review these procedures 
and amend these procedures as appropriate. 
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CUSTOMER USAGE DATA 

TRANSFER REQUIREMENTS 
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SECTION I: SCOPE 

1 

2 

3 

General 

This Appendix addresses the transmission by a BellSouth of ACU Customer usage to 
ACU. 

Usage Sununarv 

Messages will be transmitted, via a direct feed, to ACU in standard EMR fonnat.The 
following is a list ofEMR records that ACll can expect to receive from BellSouth: 

Header Record 20-20-01 
Trailer Record 20·20-02 . 
Detail Records•Ot-01-01, 06, 07, 08, 09, 16, 18, 31, 32, 33, 35, 37,80, 81 , 82, · 
8310-01-01,06,07,08,09,16, 18, 31,32, 35,37, 80,81,82, 83 
Credit Records 03-01-XX 
Rated Credits 41-01-XX 
Cancel Records 51-01-XX 58-01-XX (Where the Record Being Canceled is 
Unrated.) 
Correction Records71 -0 I-XX 
•category 01 is utilized for Rated Messages; Category 10 is utilizt>d for 
Unrated Messages 

In addition, Bell South shall provide a 42-50-01 Miscellaneous Charge record 
to support the Special Features Star Services (see Subappendix F for specific 
details) if these features are part ofBellSouth's offering. 

. 
For detailed information regarding EMR. refer to the current version of the 
Bei1Core Practice BR010-200-010 Appendix. 

Appendix Contmt 

1)Us Appendix dacribes baseline requirements for the transfer of Bell South recorded, 
unrated usaac to ACD. Testina requirements and the repons needed to ensure data 
integrity arc also included. Additional requiremencs and implemenwion details may 
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be identified for conditions unique to Bell South. Modifications and/or exceptions to 
this Appendix must be negotiated and mutually agreed upon by BeiiSouth and ACII. 
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SECTION U: RECORDED USAGE TO BE TRANSMITIED TO ACD 

4 General 

This section addresses the types of usage to be transmitted by BellSouth to ACU. 

S Usap To Be Transferred To ACD 

5.1 ACD Usage To Be Transferred 
The following messages recorded by BeliSouth are to be transmitted to ACII. 
BeiiSouth recorded usaae includes all usaae by ACD Customers. 

NOTE: Rated incollect messages should be transmitted via the direct feed and can 
be intenningled with the unrated messaaes. No special pacltina is needed. 

5.1.1 For the period beginnina upon the execution of this Agreement through November 1 S, 
1996, the Parties apee that if any of the above mentioned messages cannot be ratect 
and/or billed by ACU. Bell South will work diligently and in good faith with ACU to· 
determine the cause of the problem and will work to expeditiously resolve the defect. 
Upon the execution of this Agreement. BellSouth will provide ACD with a contact 
name and number for the resolution of any problems that may arise under this 
subsection. The Panies further agree that if the nu.7tber of problems that occur are de 
minimus, the process described in this subsection may be extended for the time period 
agreed to by the Parties. BeliSouth to provide MIC manager name and number. 

5.2 File transfer specifications are included within Section m of this Appendix D. 

6 ACDUsage 

For all Recorded Usaae Data provided by BellSouth to ACD, such Recorded Usage 
_Data in a-local resale environment shall include all intraLA T A toll and local usage 
ori~narina tom ACD customers or billed to ACU. BellSouth will provide ACU with 
unrated EMR. records usociated with all inuaLA I A toll and local usage which they 
rec:oni on ACD's behalf. Any Cateiory, Group and/or Record types approved in the 
future for Bell South will be included if they fall within the definition of local service 
resale. ACD shall be aiven notification of implementation of a new type within the 
negotialed timetiama. NOTE: BellSoudl messqes will be packed usina the packing 
criteria outlined in Section m. 4.8 of this Appendix. It is imponant to note that all 

9277119.2 Sl091 2111C 9136ttU 



ORDER NO . PSC- 98 - 1328-FOF- TP 
DOCKET NO. 980891 - TP 
PAGE 315 ATTACHMENT A 

Appendix II 
Attach:nent 7 

Page 19 

Bell South messages will be packed together (intenningled) based on the appropriate 
ACII Send To/Bill To RAO combination. Specific categories, groups, and record 
types wjl! not be packed separately. 
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SECTION ill: BELLSOUTH TO ACU USAGE FEED 

7 

8 

9 

General 

This section contains the information required for BellSouth to transmit to ACII the 
usage defmed in this Appendix. Section n. This section specifically addresses the 
dataset requirements and processiq. 

Detailed EMR Record Edits 

ACU will perfonn detailed record edits on the unrated and rated messages upon 
receipt from BellSouth. See Appendix II. Section U, Parqrapb 2.1.1. 

Duplicate Record Cbcclq 

ACU will perfonn record checks on the unrated and rated messages to validate that· 
duplicate messages are not sent by BellSouth to ACU. 

10 Be!!South to ACU Usage Feed 

10.1 DELETED 

10.2 Physical Characteristics 

Data transported to ACD on tape or cartridge via a courier will have the physical 
characteristics indicated in Subappcndix A. ACII's intent is for variable block fonnat 
(2,476 bytes) with a LRECL of2412. 

10.3 Data Delivery S~hedules 

Pata wilt-be delivered to ACU by BellSouth daily (Monday through Friday) unless 
otherwise nqotiated. ACll and/or BellSouth Data Center holidays are excluded. 
BeUSouth and ACU will excbanp ~hedules of desipted Data Center holidays. 

10.4 ~escndina Data 

ACU will notify BellSouth of mend requirements if a pac:k or entire dataset must be 
replaced due to pac:k rejection. damqe in transit, dataset name failure, etc. 
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Critical edit failure on the Pack Header or Pack Trailer records will result in pack 
rejection (e.a., detail record count not equal to srand total included in the pack 
trailer). Notification of pack rejection will be made by ACU within one (I) business 
day of processins. Rejected packs will be corrected by Bell South and retransmitted 
to ACU by BeUSouth. 

1 0.6 Held Packs And Messqes 

ACII and BellSouth will track pack number to control input based upon invoice 
sequencing criteria. BeUSouth will be notified of sequence failures identified by ACU 
and rcsend procedures are to be invoked. 

10.7 Data Content Requiremenu 

EMR is the format to be used for usage data provided to ACII. 

10.8 RAO Packing Requi.remenu 

A pack shall contain a minimum of one message record or a maximum of 9,999 
message records plus a pack header record and a pack trailer record. A file 
transmission contains a maximum of99 packs. A dataset shall contain a minimum 
of one pack. BellSouth will provide ACII one dataset per sending location, with the 
agreed upon RAO/OCN populated in the Header and Trailer records. 

Within the Header and Trailer records, the FROM RAO identifies the location that 
will be sendina usqe to ACU. BellSouth will populate the FROM RAO field with the 
unique numeric. value identifYina the location that is scndina the data to ACII. 
BellSouth will populate the Send To/Bill To RAO fields with the appropriate ACII 
RAO valua. Also, Pack Header and Trailer will have the OCN appropriately 
populaled. 

The FROM RAO, OCN, and Remote Identifiers will be used by ACD to conuol 
i~voicc sequeacina and each will have iu own invoice controls. See previous notes 
regardina Unbillables-acccptina SST's Contact Number and BST Accepu ACII's 
2.1.1. termJ. 
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The file's Record Fonnat (RECFM) will be Variable Block (VB) Size 2,476 and the 
Logical Record Length (LRECL) will be 2,472 bytes. 

ACll has no special sort requirements for the packs sent by BeJISouth. 

10.9 Dataset Namina Convention 

BeiiSouth will transmit the usaae to ACll usina the followina dataset naming 
conventions. The dataset name (DSN) will be partitioned into five nodes, separated 
by periods as follows: 

NODE I BB3PXNN­
NODE 2.IBMUP 
NODE 3 (To be detennined durina neaotiations) 
NODE 4.USAGE 
NODES .GNNNNV • (Generational Dataset to be incremented by sender). 

•The italicized "N" represents numeric fields detennined durina negotiations. 

10.10 Control Reports 

. 

ACU accepts input data provided by BeiiSouth in EMR fonnat in accordance with the 
requirements and specifications detailed in this section of the attachment. In order to 
ensure the overall integrity of the usage being transmitted from BellSouth to ACU, 
data transfer control reports w.ill be required. These reports shall be provided by ACU 
to BeiiSouth on a daily or otherwise negotiated basis and reflect the results of the 
processina for each pack transmitted by Bell South. 

10.11 Messaae VaUdttion Reports 

.ACD wiH provide the followina three (3) daily (or otherwise negotiated) Message 
Validation reports to the desianated BeiiSouth System Control Coordinator. These 
reports will be provided for all data received within Bell South Local Resale Feed and 
will be triDSmitted Monday through Friday whether or not there have been any files 
. transmitted. 
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This report provides infonnation on packs rejected by ACU. It lists the header and 
trailer record of each rejected pack and indicates the error codes and the associated 
error messaae which explains why the pack was rejected. 

An example of the report and a list of Valid Error Codes and associated error 
messages are provided in Subappendix B hereto. 

Message Validation Pack Accepted Report (A7288) 

This report provides vital statistics and control totals by Record ID, Type of Service, 
Message Counts and Record Cowtts, for all valid, rejected and dropped messaaes. 
The infonnation is provided in the following report fonnats and control levels: 

1. BellSouth Total Messages 
2. BellSouth Total Records 
3. RAO Total Messages 
4. RAO Total Records 
5. Pack Total (Record Counts and Messqe Counts) 

The first fow- report fonnats include percentages that indicate the relationship of the 
daily input volume by Record 1D and Type of Record to the total input volume 
provided by an RAO and BellSouth. 

An example of the report is provided in Subappendix C hereto. 

Message VaUdadoa DetaU Error Report (A7189) 

An EMR detailed error report is generated for each pack/ invoice that is received and 
processeclby ACU. The report lists, in vertical fonnat, the complete 17S byte EMR. 
i'ccord that has &iled to pass the initial edit criteriL It prints this detailed infonnation 
only for the first five EMR records that share a common error condition. The error 
condition is flaged on the report by one of two possible error codes preceding the 
field value. 1be error codes are: 

(C)DENOTES CRITICAL ERRORS 
(l)DENOTES INFORMATION ERRORS 
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10.11.4 

The last two paaes of the report for a given pack/invoice provide the folio win a 
control totals: 
Total Errors for each Field 
Total Records Recefved 
Total Records Dropped 
Total Records Rejected to MIU 
Pack Reject Rate 

Total Default Count (represents the number of Files on all of the input records that 
had to be proarammatic:ally altered to meet the EMR standards and specifications.) 

If the entire packl'mvoice has been rejected because of a Critical Error Rate 
greater than O.S%, the last page of the report will display such a statement 
enclosed in asterisks. 

An example of the repo11 is provided in Subappendix D hereto. 

Control Reports· Distribution 

Since BellSouth is not receiving control reports, dataset names will be established 
during detailed negotiations. 
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This section contains requirements for ACll processil)g of Recorded Usage Data that 
has been transmitted to ACll for billinJ. 

12 ACU Rating Proceu 

12.1 Messace Rattaa 

ACU will rate any individual messages (as defined in Section D of this Appendix), 
that have not already been rated by BeiiSouth, prior to transmitting the usage to a 
billing envirorunent within ACD. 

12.2 Applicatloa Of Tasa/Fees/Surcbaraa 
. 

ACD will apply taxes, fees and surcharges as appropriate for the individual messages· 
and/or customer accounts. The application of all taxes, fees and surcharges will be 
applied on all intraLA TA local and toll usage received from Bell South. 

12.3 Duplicate Messages 

ACII has existing duplicate checks as part of their message processing or billing 
functions. ACD will perform these checks on the rated/unrated messages sent 
pursuant to BeUSouth duplicate message disposition procedures and repons will be 
identified by ACD d~g negotiations. 

12.4 Record Edltl -

12.4.1 . ACD Record EdJCI 

See Appmctix U. Section U. Parqraph 2.1 .1. ACD will perform detailed record edits 
OD tbe rated IDCI unrated messaaes prior to ttansmittina them to the billing 
environment. 
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If BellSouth hu existing detailed record edits for rated and unrated messages. 
BellSouth is to perfonn these edits. 

See Appendix D. Section D. Parqrapb 2.1.1 

12.4.3 ACD To BeliSouth Messaae Returns 

See Appendix D. Section D, Paraarapb 2.1.1 . [At the discretion of ACD, messages 
that have been sent to ACU by BeUSouth that cannot be auided to an ACD billed 
account or error in proc:essina will be returned to BeliSouth with the appropriate 
negotiated return codes u provided in this Appendix, Section D. 2.1 and Section D. 
2.1.1.) . 

12.4.4 CanceVCorrection Records 

A CD. upon receipt of canceVcorrection records, will perfonn their current matching 
functionality to identify the original messaae to be canccledlcorrected. (Processing 
will be dependent upon individual neaotiations.) 
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SECTION V: TEST PLANS AND ACTIVITIES 

13 

14 

15 

General 

This section defines BellSouth and ACD activities which are required prior to 
implementation. The tests and activities described are necessary to ensure a smooth, 
accurate and well-prosrammed conversion. Specific test dates will be identified 
throu&h the negotiations process. 

Interface Tenina 

The purpose of this test is to ensure that the usap described in Section D of this 
Appendix precedina can be sent by BellSouth to ACD and can be accepted and 
processed by ACD. BellSouth will provide a test file to ACD's designated Regional­
Processing Center (RPC) in the format that will be used for live day-to-day 
processing. The file will contain that production Data Usaae that ACD and BSi: 
agree upon. The format of the file will conform to the requirements shown in 
Section ID. ACD will review the file and verify that it conforms to its data center 
requirements. ACD will notify BellSoutb in writing whether the fonnat is 
acceptable. ACD will also provide BellSouth with the agreed-upon control reports 
as part of this test. 

Operational Test 

The purpose of this test is to ensure that volumes ofusaae in consecutive sequence 
can be extracted, distributed, and processed by BellSouth and ACII. 

BellSoutb is required to provide ACD with BeUSouth recorded, unrated usage (as 
defined in Section D of this Appendix) for a minimum of five (S) consecutive days. 

· ACD will provide BellSoudl with the messqe validation reports associated with test 
usap. 

ACR will rate and process the unrated intral.ATA toll and local usap. ACD will 
. process this data to test biUs. ACD may request that the test usaae contain specific 
usage volumes and cbancteristics to ensure a complete test. Specific usaae volumes 
and characteristics will be discussed durina detailed neaotiations. 
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Test data should be transported via CONNECT:Dirett whenever possible. In the 
event that courier service must be used to transport test media. the physical tape 
characteristics to be used are described in Subappendix A hereto. 
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Requirements for onaoina maintenance of the usqe feeds between ACU and 
BeUSouth are described in this section. Included are minimal requirements for day 
to day control of the regularly scheduled transfer of BellSouth unrated and rated 
usage data and procedures for introducing and verifying ACWBellSouth System 
Changes. 

18 Control Maintenance And Revjew 

18.1 Periodic Review 

Control procedwes for aU usage transferred between BeUSouth and ACU will require · 
periodic review. This review may be included u pan of an annual audit of: 
BellSouth by ACll or u pan of the normal production interface management 
function. B~wns which impact the flow of usage between BellSouth and ACn 
must be identified and jointly resolved as they occur. The resolution may include 
changes to conttol procedures, as similar problems would be avoided in the future. 
Any change~ to conttol procedures would need to 0e mutually agreed upon by ACU 
and BellSouth. 

18.2 Retention of Recorda 

BellSouth shall maintain a machine readable back-up copy of the message detail 
provided to ACll for a minimum of forty-five (45) calendar days. ACn will 
maintain the messaae detail received from BellSouth for a minimum period of 
fony-tive (45) calendar days. Desipted ACll personnel will provide these records 
-to BellScnnh or its authorized qents upon written request. BellSouth will also 
provide any d.a1a back to ACll upon their written request. 

19 BsUSoutb Software Cbanm 

When BellSouth plans to introduce any software cbanaes which impact the format 
or content structure of the usqe data feed to ACU. desipted BellSouth personnel 
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will notify ACII no less than one hundred twenty ( 120) calendar days before such 
changes are implemented. 

BellSouth will communicate the projected chanaes to the appropriate aroups in ACD 
so that potential impacts on ACD processina can be determined. 

ACD personnel will review the impact of the chanae on the entire control structure 
as described in Appendix D Section S, Post Conversion Test Plan, herein. ACII will 
negotiate any perceived problems with BellSouth and will arranae to have the data 
tested utilizina the modified software. 

If it is necessary for BellSouth to request chanaes in the schedule, content or format 
of usage data transmitted to ACD, BellSouth will notify ACD. 

19.1 ACII Requested Cbanaa 

If it is necessazy for ACD to request chanaes in the schedule, content, or format of: 
the usage data transmitted from BellSouth, ACII will notify BellSouth. · 

When the negotiated changes are to be implemented, ACII and/or BellSouth will 
arrange for testing of the modified data as described in Appendix II, Section 5, Post 
Conversion Test Plan. 

20 ACU Software Chaoaes 

When ACII plans to introduce any software changes which may impact the format 
or content structure of the usaae data transmitted from BellSouth, ACII will notify 
the desipred BellSouth· personnel, no less than one hundred twenty ( 120) calendar 
days before su~~ chanaes are implemented. 

The ACII-c:omlct will communicate the projected chanaes to the appropriate aroups 
·in Bell South so that potential impacts on BellSouth processina can be determined. 

ACD will neaotiate any perceived problems with BellSouth and will arranae to have 
the data tested utiHzina the modified software. 
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Alterina the one hundred twenty ( 120) day window for introducing software changes 
can be negotiated by both companies, dependent upon the scope and impact of the 
change. 

Poss-Convmjon Test Plan 

The test plan described below is desiped to encompass all types of changes to the 
usage data transferred by Bell South to ACD and the methods of transmission for that 
data. 

21.1 BeiiSoutb System Cbaaae Descrtpttoa 

For a BellSouth system change, BellSouth shall provide ACD with an overall 
description of the change, statina the objective and a brief explanation of the reasons 
for the change. · 

During the initial negotiations regarding the change, BellSouth shall provicie a Jist: 
of the specific records and/or systems impacted by the change to designated ACII 
persoMel. 

Finally, BellSouth shall also provide ACD a detailed description of the changes to 
be implemented. It shall include sufficient detail for designated ACII persoMel to 
analyze and estimate the effects of the changes and to design tests to verify the 
accuracy of the implementation. 

21.2 Chaaae Nqottattou 

ACll shall be notified in writing of all proposed negotiations initiated by BellSouth. 
In tum, ACU will notify BeUSouth of proposed change negotiations initiated by 
ACn. 

After formal notiftcatioa of plaaned chanaes, whether oriainated by Bell South or 
ACD. desipallld ACU personnel will schedule negotiatioa meetings as required with 
desipatccl BeUSouth personnel. The first meetina should produce the overall 

· chanp description (If aot previously fumished) and the list of records and/or systems 
affected. 
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In subsequent meetings, Bell South shall provide the detailed description of changes 
to be implemented. After reviewing the described changes, desianated ACU 
persoMel will negotiate a detailed test procedure with BeUSouth. 

21.3 Coatrol Cbaa1e Allalysil 

21.3.1 

21.3.2 

21.3.3 

21.3.4 

21.4 

21.4.1 

21.4.1.1 

21.4.1.2 

21.4.1.3 

21.4.1.4 

21.4.1.5 

21.4.1.6 

21.4.1.7 

Based oa the detailed description of the chanaes provided by Bell South, and the 
review of the projected changes by A CU. designated ACn persoMel will: 

Detennine the impact of the chanaes on the overall structure. 

Determine whether any sinaJe change has a potential control impact (i.e., high error 
rate on individual records that miaht result in pac:k rejection); 

. 
Determine whether any controls might be adversely affected; and 

Arrange for appropriate control structure changes to meet any of the above : 
conditions. 

Verifleatioa Of Cbaa1es 

Based on the detailed description of changes furnished by BellSouth, designated 
ACll persoMel will: 

Determine the type of change(s) to be implemented. 

Develop a comprehensive test plan. 

Negotiate scheduling and transfer of modified data with Bell South. 

Negotiatetcstinaofmodified data with the appropriate ACll RPC. 

N.,U. pmcasiaa of verified data through the Acn billing system with the RPC. 

Arraaae for review and verification of testina with appropriate ACll groups. 

Arrange for review of modified controls, if applicable. 

91111191 Sl 091111 1C913619SS 
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When aU the testina requirements have been met and the results reviewed and 
accepted, desisnated ACD personnel will: 

Negotiate an implementation schedule. 

Verify the existence of a contingency plan with the appropriate ACD pcrsoMel. 

Arrange for the follow-up review of changes with appropriate ACD persoMel. 

Arra.nae for appropriate chanaes in control proaram. if applicable. 

Arrange for lona-term functional review of impact of changes on the ACU billina. 
system, i.e., accuracy, timeliness, and completeness. 
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SECTION VU: SUBAPPENDICES 

SUMMARY OF SUBAPPENDICES 

Subappendix A 

Physical Characteristics Of Data Tapes/ 
Cartridges 

Subappendix B - DELETED 

Subappendix C 

Message Validation Pack Accepted Repon (A7288) 

Subappeodix D 

Message Validation EMR. Detail Error Repon (A 7289) 

Subappegdix E 

Special Features Star Servi~ 

Subappegdi1 r 

Carrier from which ACD will buy messqes 
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Subapoendix G 

Types or Messqes 

Subappendi1 H 

Subappendix I 

Subappendjx J 

Subappepdix K 
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PHYSICAL CHARACTERISTICS OF DATA TAPES/CARTRIDGES 

Data transported to ACD by the BellSouth, or to the BeUSouth by ACD, on tape or cartridge via a 
courier will have the followina physical cbarac:teristics: 

Tape:9-track. 62SO (or 1600) BPI {Bytes per inch) 

. Cartridge:38,000 BPI {Bytes per inch) 

LRECL:2,4 72 Bytes 

Parity: Odd 

Character Set: Extended Binary Coded Decimal Interchange Code (EBCDIC) 

External labels: Exchange Carrier Name, Dataset Name (DSN) and volume serial number 

lntemallabels:IBM Industry OS labels will be used. They consist of a single volume label and two 
sets of header and trailer labels. 

One file per sending 104 bytes EMR compacted fonnat plus modules location with variableas applicable. 
length records 
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SUBAPPENDJX C 

MF.SSAGE V AUDAnON PACK REJECT REPORT (A 7287)MMIDD/YY HH:MM:SS 

RETEN CODE: OlR-00300 

COMPANY XXXXXXX.XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX REMOTE ID 9999X FROM BSID 999 

HEADER RECORDID DATE CREATED INVOICE NUMBER DELL COlD OatRAO IX CARRIER INDCOID 
999999 99-99-99 99 99 999 999 9999 

TOTAlREC. 
TRAilER RECORDID DATE CREATED INVOICE NUMBER DELL COlD DEllRAO IX CARRIER lNDCOID COUNl 

999999 99-99-99 99 99 999 999 9999 99,999 

ERRORS EJUtOR OODE EIUlOil MESSAGE 

ruoO 
)> O ::U 
G)\) 0 
[t]/i:trl 

trl::U 
w .-3 
w z 
~zo 

0· 

ro 
I.OCJl 
con 
0 I 
co 1.0 
I.OCO 
~ I 
I t-' 

>-3W 
roN 

co 
I 

IT) 
0 
IT) 
I 

.-3 
ro 

EC99.9 
XXXXXXXXIOCIOCOOOOOOOOOOOOOO{.XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 

XXXXXXXXIOCIOCOOOOOOOOOOOO{XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 

.. . 



SUBAPP£NDIX C (CONT'D) 
Mf.SSACE VAUDATION PACK llEJECT REPORT (A7287) 

I 

URORCOD£ ERROR M~SAGES 

ECOI.l Finl record ... bib is DOC a Pack Hader. 

ECOl.l Fna RAO is aot IIIDCric. 

EOM.l lavoitc IIUIIIbcr • bcadcr invaiMI. 

EOM.S t ..... 10 DOC DUIDCric.. 

EOM.6 ll'ldcpa ilall ~ 10 is no&IUDCrK. 

EOM.7 Hader Reccrd 10 is iDvalid. 

EOM.I Trailer Reccrd 10 is invalid. 
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.. . .. 

ruo o 
):00~ 
G)()O 
[T]"'[T] 

[T]~ 
W>-3 
w z 
U'IZO 

0· 

'tl 
\0(/) 
CD() 

' 0 I 
CD \0 
\0 CD 
....... I 
1 ....... 

t-3W 
'UN 

CD 
I 

IT] 
0 
IT] 

~ ~ 

I 



ERROR COO£ 

EC04.9 

ECOS.O 

ECOS.I 

ECOS2 

EC07.l 

ECI2.0 

EC20.0 

ECI3.0 

EC27.0 

ERROR MESSAGES . 
Trailer Record count invalid. 

DuplatcpKk. 

Oldr.t. 

RAO noc fouad oa a.ble. 

Error n1c paler lhln invoice file llvcshold for RAO inYOic:c 
. lllllllbcr. 

Rcmo&c ID iD Dllasd is noc valid. 

No detail records iD pKk. 

lawlid-Oil htk Header. 

Pack a.cecds limil of9,999 delail records. 

.. . .. 

"0 
I.OUl 
ex>() 
O l 
CX> 1.0 
..oex> ...... . , ...... 
o-3W 
roN 

CD 
I 
"l 
0 
"l 

~ .4 
t-i "0 

' 



ERROR CODE ERROR MESSAGES 

EC40.9 PD Halder record is missing. 

ECAI.O Tllilcr roconl is lllissin&-. 
ECA2.0 ~ ........ wUnc is nol cquallo 

ICCII II t-..wa..e. 

EC44.0 ttc.dcriTr.ilcr dllc is invalid. 

ECAS.O · From RAO c. Trailer Record is no1 equa.llo lbc &om RAO on 
Hader Record. 

ECA&.O lmoicc ~ on Trailer Record is no1 equal 1o &be invoice 
lllllllbcr oalk Hader Record. 

• I • • • 

ruoo 
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w z 
-.JZO 
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.-3W 
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<Xl 
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SUBAPPENDIX D ·MESSAGE VAUDA TION PACK ACCEPTED REPORT (A7288) 
MMIDDIYY-HH:MM:SS 

RETEN CODE: 0 I R-00300 
---------------------------

'tiOO 
)>IO::o 
G'lno 
[1]?:: [1] 

[1]::0 
W>-3 
w z 
oozo 

0· 

COMPANY xxxxxxxxxxxxXxxxxxxxxxxxxxxxxxxxxxx 
RECORDS RECEIVED 

FROM RAO INVOICE NO. DATE CREATED 

'tl 
I.OCJ) 
(])() 
0 1 
00 1..0 
1.0 co 
1-' I 

TOTAL I ...... 
>-3 W 
'tiN 

-----------·-----999'- --- 99-- --MMIDDIYY-- --

--RECORD COUNTS MESSAGE COUNTS--------------
RECORD ID1YPE OF RECORDVAUD--REJECTED-DROPPED-TOTAL--VAUD-REJECTED-DROPPED-TOTAL 

0101020UTWATS(NON-SMDR)ZZ..ZZ9 ZZ.ZZ9 ZZ.ZZ9 ZZ.ZZ9 ZZ 7779 ZZ 7229 ZZ.l2Z9 n 7779 
0101030UTWATS(SMDR)ZZ779 ZZ.ZZ9 ZZ.U.9 lZ.ZZ9 ZZ.l2Z9 ZZ.l2Z9 ZZZ229 ZZ.ZZZ!J 
010104100 SERVK:EZZ 779 ZZ.ZZ9 ZZ.ZZ9 ZZ.ZZ9 U 7729 1LZ22.9 ZZ 7779 ZZ 7779 
TOTAL WA TSIIOO 

010101 MTS 
ZZ.U!J ZZ.ZZ9 ZZ.ZZ9 ZZ.ZZ9 ZZ.ZZZ9 ZZ.ZZZ9 n 77Z9 ZZ 77Z9 

OIOI06NON-DIAL CONFER BRIDGE77 779 ZZ.ZZ9 ZZ.ZZ9 lZ.2Z9 ZZ 7779 ZZ.l2Z9 ZZ.UZ9 
010107NON-DIALCONFER LEG RECORDZZ.ZZ9 ZZ.ZZ9 ZZ.ZZ9 1.Z.ZZ9 ZZ 7779 ZZ.l2Z9 

zz:z:u.9 
OIOIOIDIALCONFERENCE BRIDGEzz.ZZ9 ZZ.ZZ9 ZZ.ZZ9 ZZ.ZZ9 n 7779 ZZ.l2Z9 ZZ.ZZZ!J 
OIOIIIWANCE(AGTC)ZZ 779 ZZ.ZZ9 ZZ.ZZ9 1Z.ZZ9 ZZ.l2Z9 zz 77Z9 ZZ.l2Z9 ZZ.l2Z9 

.... . 

ZZ.l2Z9 
ZZ.l2Z9 

ZZ.l2Z9 

(l) 

I 

d ..., 
I 

>-3 
'tl 



01011601Al-IT SERVICEZZ 129 ZLZZ9 Z:Z.Z:Z9 ZZ.ZZ9 ZZ.ZZZ9 ZZ.UZ9 ZZ.UZ9 ZZ.UZ9 

'UOO 
:.t>O~ 
G)()o 
[1]~['] 

[']::0 
W'":] 
w z 
\OZQ 

0· 
010132DIRECTORX ASSISTA~CEZZ..Zl9 ZZ.ZZ9 ZZ.ZZ9 ZZ.ZZ9 ZZ.ZZZ9 ZZ 77Z9 ZZ.ZZZ9 ZZ.ZZZ9 

'U 
\0 (/) 
CD() 
0 1 

OIOIIOMARJNFJAIRCR.At17LZZ9 Zl.Zl9 Zl.Zl9 ZZ.ZZ9 1Z UZ9 7Z UZ9 ZZ.ZZZ9 zz. 7779 
OIOIIIRADIO UNKU ZZ9 ZZ.ZZ9 ZZ.ZZ9 ZZ.ZZ9 ZZ.ZZZ9 ZZ.ZZZ9 ZZ.ZZZ9 ZZ.ZZZ9 
010112MARINE NON-DIAL CQNFER BRJDGEZZ.ZZ9 ZZ.Zl9 ZZ.ZZ9 ZZ.ZZ9 ZZ.ZZZ9 ZZ.UZ!J 

ZZ.l2Z9 
OIOlllMAJUNE NON-DIAL CONFER LEG REC.Zl.ZZ9 Zl.Zl9 ZZ.l:l!J ZZ.ZZ9 ZZ.Z2Z9 

ZZ.ZZ2.9 

ZZ.ZZZ9 ~ ~ 
t-' 1 
I t-' 

777779 "":] w 
'U I'V 

CD 

0101 XXOntER MTS RECORDSZZ 719 ZZ.ZZ9 Zl.ZZ9 ZZ.ZZ9 ZZ.ZZZ9 ZZ.l2Z9 ZZ.ZZZ9 12. 77Z9 
I 

1"1] 
0 
1"1] 
I 

TOTAL NORnt AMERICAN MTS 

01020110TC1DDD MTSZZ.ZZ9 ZZ.ZZ9 ZZ.ZZ9 ZZ.ZZ9 ZZ.ZZZ9 12. UZ9 ZZ 77Z9 12. UZ9 
0102XXK>TCIIDOO OntERSZZ ZZ9 ZZ.ZZ9 ZZ.ZZ9 ZZ..ZZ9 ZZ 77Z9 ZZ ZZZ9 ZZ.Z2Z9 12. 77Z9 
01030110TC BFC MJ'S2'+-ZZ9 l.Z.ZZ9 ZZ.ZZ9 ZZ.ZZ9 ZZ.ZZZ9 ZZ.22Z9 17 7779 72. V79 
0103XXIOTC BFC ontERSZZ.ZZ9 lZ.ZZ9 Zl.ZZ9 ZZ.ZZ9 77 7779 Z2 ZZZ9 ZZ.Z2Z9 72. 7779 
01040110C MTSZZ.ZZ9 ZZ.ZZ9 ZZ.ZZ9 ZZ.ZZ9 ZZ ZZZ9 Z2 ZZZ9 ZZ.ZZZ9 ZZ.ZZZ9 
0104XXIOC OntERSZZ ZZ9 1..Z.ZZ9 ZZ.ZZ9 ZZ.ZZ9 ZZ.ZZZ9 ZZ.ZZZ!J ZZ.ZZZ9 ZZ.ZZZ9 
OIOSOIIOC MTSZZ.ZZ9 ZZ.ZZ9 ZZ.Zl9 ZZ.ZZ9 ZZ.ZZZ9 ZZ VZ9 ZZ 7779 77 ZZZ9 
OIOSXXIOC OntERSZZ ZZ9 12..ZZ9 ZZ.ZZ9 ZZ..Z2!J ZZ ZZZ9 ZZ 7729 ZZ 7ZZ9 12. UZ9 
TOTAL OVERSEAS MTS 

OIS0020UTWATS LINE SUMMARYZZ.ZZ9 ZZ.ZZ9 ZZ.Z2!J 77 779 ZZ.ZZZ9 Z:Z. 7779 ZZ 7779 ZZ.ZZ:Z.9 
01 S004100 UNE SUMMARYZZ.Z2.9 ZZ.U.9 ZZ.U.9 ZZ.ZZ9 ZZ.Z2Z9 7Z 7ZZ9 ZZ.Z2Z9 ZZ.7ZZ9 
OIS0l2DIR. ASSISTANCE LINE SUMMARYZZ.ZZ9 Zl.ZZ9 ZZ.l:l!J ZZ.ZZ.9 77 7729 zz 7779 U..Z:Z:Z9 

ZZ..ZZZ9 
TOTALOVERSEASMTS 

03XXXXCREDIT REQUESTSZl.ZZ9 Zl.ZZ9 U..U..9 ZZ.U.9 ZZ.ZZZ9 ZZ.ZZZ9 ZZ.ZZZ9 ZZ 77Z9 
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SI/S2CANCEL REQUESTSZZ.ZZ9 ZZ.ZZ9 ZZ.ZZ9 ZZ.ZZ9 ZZ.ZZZ9 ZZ.ZZZ9 ZZ.UZ9 ZZ.ZZZ9 
71n2CORREC110N REQUESTSZZ.ZZ9 ZZ.ZZ9 ZZ.ZZ9 ZZ.U9 ZZ.ZZZ9 ZZ.ZZZ9 ZZ.UZ9 ZZ.ZZZ9 
INVAUD RECORD IDENI1FICA TION ZZ.ZZ9 . ZZ.U2.9 zz:z:D.9 U..'Z:ZZ9 
PACK TOTALSZZUI u..z;J!JZZ.ZZ9 ZZ.ZZ9 ZZ.ZZZ9 ZZ.ZZZ9 ZZ.Z2Z9 
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SUBAPPENDIX E 

PAPER COPY OF mts RUORJ' TO BE PROVIDED 
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SUBAPPENDIX E 
SPECIAL FEATURES STAR SERVICES 

The following are STAR Services supported by these Local Resale requirements to date. When identified, additional services can 
be ncgotiaacd 10 be included in this Resale offer. . . 
I) Busy Rccliaii ....................................... This feature allows a customer to redial a nwnbcr wbcn a Busy signal 

Last NUQibcr Redial is encountered. 
I 

2) Call RdumiMisscd Call Dialing .......... This feature allows a custo-:ncr to automatically retwn the most recent 
iocomio& Clll, cvaa if it is not answered. 

3) Call TriCe .. -..................................... This feature allows the tracing of nuisance calls. 

4) 3-Way Callia& ................................... This feature allows for three {3) Parties to commWlicaac on one line. 

S) Aulomalic Redial .................................... This feature allows a customer to automaaically redial the last nwnbcr dialed. 
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To provide for the transfer and billing of these features the following requirements apply: 

Forall .. per use" STAll Features the ' Miscellaneous Charge Line Summary Non-Detail Charge' 425001 record should be used and 
be populalcd as fOllows: 

roNNECT TIME POSITIONS 55 - 60 MUST BE POPULATED 
0 

MISCELLANEOUS TEXT CODE POSITIONS 161-172 I) BUSY REDIAl.Jl.AST NUMBER REDIAL 
POPULATE WITH ..... 

MlSCfl J -ANEOUS •TEXT CODE POSITIONS 161 - 112 2) CAlL RETURN/LAST NUMBER REDIAL 
POPULATE WITH '11111' 

MlSCfll ANEOUS TEXT CODE POSITIONS 161- 112 3) CAlL TRACE 
POPULATE WITH ..-3' 

MISCFII ANEOUS TEXT CODE POSITIONS 161-112 4)3-WAYCAWNG 
POPULATE WITH._..., 

MlSCfl J ANEOUS TEXT CODE POSITIONS 161-172 S) AUTOMATIC REDIAL 
POPULATE WITH '11115' 

NOT£.: For ftclds DOC spetifally defincd, lhc s&andard EMR formal lOr a 42SOOI record should be used. 
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SUBAPPENDIX f 

. ' 
Subappendix F ICtl forth the Carrier from which ACII will buy messages: 
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SUBAPPENDIX G 

Subappendix G sc&a forth the types of messages for which ACII will provide the Services. 
I 

INTRALA TA LOCAL AND TOLL COLLECT 
INTRALA TA LOCAL AND ~OLL BILLED TO THIRD NUMBER 
INTRALA TA LOCAL AND TOLL CALLING CARD 

... .. 

"0 
oi.O (/) 
00() 
0 1 
COI.O 

"' Q) .._. I 
I .._. 

>-3w 
"'I'V co 

I 

d 
PT] 
I 

>-3 
"0 



SUBAPPENDIX H 

. . 
PURCHASE Of ACCOUNTS RECEIVABLE RATE: I 000/e 

BILLING AND COlJ.ECTlONS RA TES:.05 per message 
I 

... 

"0 
• \0 (/) 

CD() 
0 I 
CD \0 
\OCD 
1-' 1 
I I-' 

>-3W 
"01\J 

CD 
I 

6 
'T] 
I 

>-3 
"0 



SUBAPPENDIX I 

I 

Subappeodix I sc&s forth the Carrier from which Bell South will buy messages: 

ACU 
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SUBAPPENDIX J 

MESSAGES 

Subappendix J sets forth lbc types of messages for which BellSouth will provide the Services. 
I 

LOCAL lNTRAREGION AND TOLL COLLECT 
LOCAL INTRAREGION AND TOLL BILLED TO THIRD NUMBER 
LOCAL INTRAREGION AND TOLL CALLING CARD 
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SUBAPPENDIX K 

RATES 

PURCHASE OF ACCOUNTS RECEIVABLE RATE: tooele 

BlUJNG AND COLLEC110NS RA TES:.05 per message 
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LOCAL NUMBER PORTABILITY 

BcUSouth Provision of Local Number Portabllity 

Attachment 8 
Pagel 

BellSouth shall provide number portability in accordance with requirements of the 
Act. Interim Number Portability (INP) will be provided by BellSouth to ACD. 
immediately upon the Effective Date of this Aareement. INP will be provided with 
minimum impainnent of functionality, quality, reliability and convenience to 
subscribers of ACU services. BellSouth will provide PNP as soon as it is technically 
feasible, in conformance with FCC rules. the Act. and the Florida Public Service 
Commission. 

l.A ACll Provisloa of Local Number Portability 

2 

Upon request by BellSouth, ACU shall provide number portability in accordance 
with the requirements of the Act and the Florida Public Service Commission. 
BellSouth and ACD shall negotiate in good faith ACD's provisions of INP to 
BellSouth consistent with BellSouth's actual requirements and ACD's technical. 
capabilities. 

Interim Number Portability (INP) 

INP shall be provided by Remote Call Forwarding ("RCF"), Route Indexing, or 
Local Exchange Routing Guide (LERG) reassignment. In addition to providing 
RCF, BellSouth agrees to provide Route Indexing and LERG reassignment in every 
local service office. Pricing for INP alternatives, if any, shall be as set forth in Part 
IV of the General Terms and Conditions of this Agreement. ACU shall specify on 
a per telephone number basis which method is to be employed and BellSouth shall 
provide such method to the extent technically feasible. 

2.1 Remote CaD Forwardla1 

Remote Call Forwarding (RCF) is an existing switch-based BellSouth service that 
. may be ·u1ec1 to provide subscribers with limited service- provider LNP by redirecting 
calls withia tbc telephone network. When RCF is used to provide LNP, calls to the 
ported aumber will tint route to tbe BeUSouth switch to which the poned number 
wu previously assianed. The BellSouth switch will then forward the call to a 
number with an NXX associated with the ACD operated switch to which the number 

· is poned. ACD shall be required to order, additional paths to handle multiple 
simultaneous calls to the same poned telephone number. 
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1.2 Route lnde:Daa 

Attachment 8 
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Route Indexing (Rl) may take two fonns: Route Index-Ponability Hub (Rl-PH) or 
Directory Number-Route Index (DN-Rl). 

2.2.1 RI-PH will route a dialed call to the BellSouth switch associated with the NXX of 
the dialed number. The BellSouth switch shall then insen a prefix onto the dialed 
number which identifies how the call is to be routed to ACD as the local service 
provider. The prefixed dialed number is transmitted to the BellSouth tandem switch 
to which ACD is connected. The prefix is removed by the operation of the tandem 
switch and the dialed number is routed to ACD's switch so the routing of the call can 
be completed by ACD. 

1.2.2 DN-RJ is a fonn ofRJ-PH that requires direct trunking between the BellSouth switch 
to which the poned number was originally assigned and the ACD switch to which 
the number has been poned. The BellSouth switch shall send the originally dialed 
number to the ACD switch without a preftx. 

l .l.J BellSouth shall provide RJ-PH or DN-RJ on an individual telephone number basis, : 
as ACll designates. Where technically feasible, ACD may designate both methods · 
so that calls to poned numbers are first directed to the ACD switch over direct trunks 
but may overflow to tandem trunks if all trunks in the direct group are occupied. 

2.2.4 For both RI-PH and DN-RI the trunks used may, at ACD's option, and where 
technically feasible, be the same as those used for exchange of other local traffic and 
intraLA TA toll traffic with BellSouth. At ACll's option. the trunks shall employ 
SS7 or in band signaling. 

2.3 LERG Reauipment 

Portability for an entire NXX: Local Exchange Routing Guide (LERG). reassignment 
of an entire NXX can be via per occasion agreements among BellSouth. ACD and 
.the LERCfecbninilttators. Updates to translations in the BellSouth switching office 
fiom which the telephone number is poned will be made by BellSouth prior to the 
dille oa wbich LERO clwlges become effective, in order to redirect calls to the ACD 
switch via route indexing. 

2.4 Other Interim PortabWty Provisions 
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2.4.2 

2.4.2.1 

2.4.2.2 

2.4.3 

2.4.4 
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BeliSouth shall exchange with ACD, SS7 TCAP messqes as required for the 
implementation of Custom Local Area Sianalina Services (CLASS) or other features 
available in the BeiiSouth network. 

Bell South shall notify ACD of any tec:hnical or capacity limitations that would 
prevent use of a requested interim LNP implementation in a particular switchina 
office. BellSouth and ACll shall cooperate in the· process of portina numbers to 
minimize customer out-of-service time. 

For a coordinated cut over environment (where the loop is being purchased by ACll 
as an unbundled network element at the time of INP implementation), BellSouth 
shall update switch translations, where nec:essary, as close to the requested time as 
possible, usina best etfons not to exceed thirty (30) minutes after the physical cut 
over is completed. 

For a non-coordinated cut over environment (where the loop is supplied by ACU), 
Bell South shall schedule a mec:hanized update of switch translations at the Acn· 
requested cut over time (frame due time). In the event that ACll requires a chanp: 
to the requested cut over time, ACll shall notify the BellSouth Local Carrier Service: 

·Center a minimum of three (3) hours prior to the frame due time to arrange for a new 
frame due time. Bell South shall update switch translations where necessary as close 
to the requested time as possible, using best effons not to exceed thirty (30) minutes 
after the physical cut over is completed. 

ACll shall have the right to use the existing BeUSouth 911 infrastructure for all 911 
capabilities. With respect to 911 service associated with paned numbers under INP, 
BellSouth agrees that all paned directory numbers (DN) will remain in the Public 
Service Answering Points (PSAP) routing databases. When RCF is used, both the 
ported numbers and shadow numbers for ACll paned subscribers shall he stored in 
PSAP databases. ACll shall have the right to verify the accuracy of the irtformation 
in the PSAP databases. 

· BeiiSouth shall bill and ACR shall pay the rates set forth in Part IV of this 
Aan-neat for INP. Billing and payment shall be in accordance with the applicable 
terms and conditions set forth in this Rates Asreement. 

· Permanegt Ngmbtr Portability CPNPl 

PNP is currently beina worked in industry forums. The results of these forums will 
dictate the industry direction of PNP. BellSoutb apees to implement PNP as 
directed by the FCC in FCC Docket 95-116 and the_appropriate industry forums. 
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4 Rgqinmcntl for INP and PNP 

4.1 White aad Yellow Pa1c Listiap 
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Pursuant in Section 20 of the General Terms and Conditions of the Asreement, 
Bell South shall provide and maintain for ACD one ( 1) white pqe and one ( 1) yellow 
page (if applicable) listin1 for each ACD subscriber that bu poned its number from 
BeliSouth. consistent with that specified for Provisionina in this ApeemenL The 
·listing and handlina of listed and nonlisted telephone numbers will be at least at 
parity with that provided by BeliSouth to its own subscribers. 

4.2 DELETED 

4.3 Testiaa 

BellSouth and ACD shall cooperate in conductina ACD's testina to ensure· 
intercoMectivity between systems. BeliSouth shall inform ACD of any system· 
updates that may affect the ACU network and BeliSouth shall, at ACU's request,: 

. perform tests to validate the operation of the network. Additional testina 
requirements may apply as specified by this AsreemenL · 

4.4 Noa-Geoanpbical Numben 

BellSouth shall not be required to provide number ponability for non-geographic 
services (e.g., 500 and 900 NPAs, and 976 NXX number services) under this 
Agreement 

4.5 Engineeriaaaad Maiateaaace 

BellSouth and- ACD will cooperate to ensure that performance of n'UD.king and 
sianali~l capacity is enaineered and manaaed at levels which are at lt.:ut at parity 

· with that provided by BellSouth to its subscribers and to ensure effective 
maiDtcDaace teslina throup activities such u routine testiq pnw:tices, network 
trouble isolatiOD processes and review of operatioaal elements for translations, 
routma aad network fault isolation. Additioaal specific enaineerina and 

· maintenance requirements shall apply u specified in this ApeemenL 

4.6 BellSouth shall provide ACD with accurate billina and Customer Account Record 
Exchanae data for ACD subscribers whose numbers have becD ported. 
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4.6.1 DELETED 

4.6.2 DELETED 

4.6.3 DELETED 

4.6.4 DELETED 

4. 7 Operator Services and Directory Auiltance 

4.7.1 

4.7.1.1 

4.7.1.2 

4.7.1.3 

4.7.1.4 

4.7.1..5 

4.7.l 

4.7.2.1 

With respect to operator services and directory assistance associated with LNP for 
ACU subscribers, BeliSouth shall provide the followina: 

While INP is deployed and prior to conversion to PNP: 

If requested by ACll, BellSouth shall provide Emeraency Interrupt (EO Trunks to 
the ACU End Office for BL V IBU call requests for lines that tenninate at the ACB· 
End Office. · 

. When a BL V IBU request for a ported number is directed to a Bell South operator and 
the query is not successful (i.e., the request yields an abnonnal result), the operator 
shall continn whether the number has been ported and shall direct the request to the 
appropriate operator. 

When a customer chooses ACll as its local services provider and as a result such 
customer's number is ported to ACll. BellSouth shall remove from its Line 
Information Data Base (LIDS) all existina BellSouth issued Telephone Line 
Number (TLN)-based card numbers when a customer pons their number to ACll. 

Bell South shall allow ACll to order provisionina of 11.N callina cards and Billed 
Number Screenina (BNS), in its LIDS, for ported numbers. as specified by ACll. 
BellSo~ shall continue to allow ACll access to its LIDB. Other LIDB p:ovisions 

· are specified in this Aareement. 

Where BellSoutb has control of directory listinp for NXX codes containina ported 
numbers. BellSoutb shall maintain entries for ported numben u specified by ACll . 

. DELETED 

DELETED 
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4.7.2.2 DELETED 

4.7.2.3 DELETED 

4.7.2.4 DELETED 
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NETWORK SECURITY 

1 Profectioa of Seryicc and Progertv 

Attachment 9 
Pqe 1 

BellSouth shaJI exercise the same level of care it provides itself to prevent harm 
or damage to ACU. its employees, qents or customers. or their property. 
BellSoutb agrees to take reasonable and prudent steps to ensure the adequate 
protection of ACU property located within BeUSouth Premises includina. but not 
limited to: · 

1.1 Restricting access to ACII equipment. support equipment. systemS, tools and data, 
or spaces which. contain or house ACD equipment enclosures. to ACD employees 
and other authorized non-A CD personnel to the extent necessary to perform their 
specific job function. 

1.2 Assuring that the physical security and the means of inpess and admission to 
spaces that house ACD equipment or equipment enclosures are equal to or exceed 
those provided for BellSouth pursuant to BellSouth Admissions Practices. 

13 DELETED 

1.4 DELETED 

1.5 DELETED 

1.6 DELETED 

1.7 Limiting the keys used in its keying systems for spaces which contain or house 
ACD equipment or equipment enclosures to its employees and representatives for 
emergency access only. ACD shall funher have the right to change locks on all 
spaces where deemed necessary for the protection and security of such spaces. 
In such an eveqt. ACD shall provide BellSouth with replacement keys. 

1.8 lnsurina -that doon that provide access to ACD equipment enclosures are 
equipped to protect against removal of hinge pins. 

1.9 DELETED 

1.10 DELETED 

1.11 DELETED 
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1.12 Installing controls and logical security: 
to discoMect a user for a pre-determined period of inactivity on 
authorized ports; to protect customer proprietary information; and to 
databases to ensure both ongoing operational and update intepity; to 
assure that all approved system and modem access be secured throu&h 
security servers and that access to or connection with a network 
element shall be established throuah a secure network or security 
pteway; to provide security in accordance with BeUSouth 
BSP008-140-230BT (Desip, Development. Maintenance and 
Administration Security Standards for Network Elements, Network 
Element Suppon Systems, and other Computer Systems.) 

1.13 DELETED 

2 Revenue Protcctioa. 

2.1 Where BellSouth 5en.ices are being rtSold and where ACD is using a BellSouth 
port, ACD will have the use of all present and future fraud prevention or revenue 
protection features, including prevention, detection, or control functionality 
embedded within any of the network elements available to BeliSouth. These 
features include, but are not limited to, screening codes, caJJ blocking of 
international, 800, 900, and 976 numbers. 

2.2 The pany causing a provisioning, maintenance or signal network routing error 
that results in uncollectible or \Dlbillable revenues to the other party shall be liable 
for the amount of the revenues lost by the party unable to bill or collect the 
revenues less costs that would have been incurred from pining such revenues. 
The process for determining the amount of the liability will be as set forth in 
Attachment 7, Section 6 of this Agreement 

. 
Uncollectible or unbillable revenues resulting from the accidental or malicious 
.alteratioa of software underlyina Network Elements or their subtenc'.ing 
opcntioaal suppon systems by unauthorized third Parties shall be the 
respomibility oftbe Party having administrative control of access to said Network 
Elcmcut or operational suppon syitem software to the extent such unbillable or 
UDCOllectible revenue results from the gross negliaence or will1W Kt or omission 
of the Pany havina such administrative control. 

2.3 BellSouth shall be responsible for any uncollectible or unbillable revenues 
resulting from the unauthorized physical attachment to loop facilities from the 
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Main Distribution Frame up to and includina the Network Interface Device, 
includina clip-on fraud to the extent such unbillable or uncollectible revenue 
results from the gross neaJigence or willful act or omission of BeliSouth. 
BeUSouth shall provide soft dial tone to allow only the completion of calls to final 
termination points required by law. 

Law Enforcement Interface 
BellSouth shall provide seven day a week/ twenty· four hour a day installation 
and information retrieval penainina to traps, assistance involvin& emergency 
traces and infonnation retrieval on customer invoked CLASS services, 
including call traces requested by ACn Security/Network services. BellSouth 
shall provide all necessary assistance to facilitate the execution of wiretap or 
dialed number recorder orders from law enforcement authorities. 
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ACRONYM DEFINITION 

AAA American Arbitration Auociatioa 

ABSBH Average Busy Season Busy Hour 

ACD Automatic Call Distributor 

AIN Advanced Intelligent Network 

ALEC Alternative Local Exchange Carrier 

Attachment l 0 
Page I 

ALIIDMS Automatic Location Identification/Data Management Systems 

AMA Automated Message Accounting 

ANSI American National Standards Institute 

ARPM Average Revenue Per Message 

ARS Automatic Route Selection 

ARU Automatic Response Unit 

ATIS Alliance for Telecom Industry Solutions 

ATM Asynchronous Transfer Mode 

8 Bearer 

BACR Billing Account Cross Reference 

BAN Billina Account Number 

BAR. . - Billina Aceount Reference 

BICI Broadband Inter-Carrier Interface 

am Building Integrated Tuning Supply 

BLV Busy Line Verification 

BLVIEU Busy Line V erification/Emeraency Line Interrupt 

BNS Billed Number Screening 
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soc Bell Operating Company 

BOS Billing Output Specifications 

BRI Basic Rate ISDN 

BRCS Business and Residential Customer Service 

c Network Element Combination 

C-OTTA Combo of Dedicated Transport & Tandem 

C-LPLS Combo of Loop & Local Switching 

CABS Carrier Access Billing Systems 

Attachment 10 
Page2 

CAMAANI Centralized Automatic Message Accountina - Automatic 
Number Identification 

CAP Competitive Access Provider 

CCITT Consultative Committee on International Telegraph & 
Telephone 

CCL Common Carrier Line 

ccs Communications Channel Signaling 

CCS7 Common Channel Signaling System 7 

CCSNIS Common ChaMel Signaling Network Interface Specification 

CI Customer Interface 

CIC Carrier Identification Code 

Cf/B . - Call Forward on Busy 

CF-BIDA Call Forward on Busy/Don't Answer 

CFIDA CaU Forward Don't Answer 

CgPN Calling Pany Number 

CLASS Custom Local Area Signallna Service 

CLASS/LASS Customer Local Area Sianallna Services 
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CLC Carrier Liaison Committee 

CLEC Competitive Local Exchange Carrier 

CLLI Common Language Location Identifier 

CMDS Centralized Message Distribution System 

CMIP Coded Mark Inversion Protocol 

CN Charge Number 

co Central Office 

CPE Customer Premises Equipment 

CRDD Customer Requested Due Dates 

CSD Circuit Switched Data 

CT Common Transport 

CY Current Year 

D Data 

DA Directory Assistance 

DACS Digital Access Cross coMect Systems 

DB Database 

DB Service Central Points/Databases 

DCC Data Communications Channel 

OCMS . - Di&ital Circuit Multiplication Systems 

DCS Digital Cross-CoMect System 

DOD Desired Due Date 

DID Direct Inward Dialina 

DLC Disital Loop Carrier 

DLCI Data Link CoMection Identifier 

nmnz "'" tnoc:: """'' 

Attachment 10 
Page 3 



ORDER NO . PSC-98 - 1328- FOF- TP 
DOCKET NO . 980891-TP 
PAGE 364 ~TACRMENT A 

DMOQs Direct Meuures of Quality 

ON Directory Numbers 

DN-RI Directory Number - Route Index 

DS-1 Digital Signal Level One 

DS-3 Digital Signal Level Three 

DSAP Due Date Support Application 

DSO Digital Signal Level Zero 

DSI Digital Speech Interpolation 

DSN Data Set Name 

DSX Digital Cross CoMect 

DT Dedicated Transport 

DTMF Dual-Tone Multi Frequency 

DTN Destination Telephone Number 

E Network Element 

E&M Ear &. Mouth Signaling 

E-LP Element Loop 

EAMF Equal Access Multi-Frequency 

EBCDIC Extended Binary-Coded Decimal Interexchange Code 

EBI . - Electronic Bonding Interface 

EDD Envelope Delay Distortion 

EDI Electronic Data Interchange 

EFT Electronic Fund Transfer 

EI Electronic Interface 

EI Emergency Interrupt 
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ELI Emergency Line Interrupt 

ERL Echo Return Loss 

EMR. Exchange Message Record 

EO End Office 

ERMA Engineering Records Mark-up and Assipment 

ES Errored Second 

ESF Extended Super Frame 

ESL Essential Service Line 

ETTR Estimated Time to Repair 

FCC Federal Communications Commission 

FDI Feeder Distribution Interface 

FN Fiber Node 

FOC Finn Order Confinnation 

FRF Frame Relay Forum 

FUNI Framebased User to NetWork Interface 

GTT Global Title Translation 

1-IDBH High-day Busy Hour 

HDT Host Digital Terminal 

HFC . - Hybrid Fiber Coax 

HFC-HDT Hybrid Fiber Coax· Host Digital Terminal 

IBC IDitial Billina Company 

ICIM Intelligent Loop Concentrator/Multiplexer 

ICS Inter-Company Settlements 

ID Remote Identifiers 
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IEC Interexchanse Carrier 

IECs Interexchanae Carriers 

IEEE Institute of EJectricaJ and Electronic Enameen 

liSP Interim Interswitch Sipalins Protocol 

IT.EC Incumbent Local Exchanae Carrier 

IMD Intennodulation Distortion 

INA Intesrated Network Access 

INP Interim Number Ponability 

IPP Independent Payphone Provider 

ISDN Intesrated Services Disital Network 

ISDNUP Integrated Services Disital Network User Part 

ISNI Intermediate Sisnal Network Identifier 

ISO International Standardization Orsanization 

ISUP lntesrated Services User Pan 

ITU International Telecommunications Union 

IVMS Interswitch Voice Messagins Service 

IXC Interexchanse Carriers 
-

LARG LIDB Access Routina Guide 

LASS Local Area SianaJina Services 

LATA Local Access Transpon Area 

LC Loop Concentrator/Multiplexor 

LCC Line Clua Code 

LCSC Local Carrier Service Center 

LD Loop Distribution 
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LEC Local Exchange Carrier 

LECDA LEC Directory Assistance 

LEC SCE LEC Service Creation Environment 

LEC SCP LEC Service Control Poilu 

LEC SMS LEC Service Management System 

LEC SSP LEC Service Switching Point 

LERG Local Exchange Routing Guide 

LF Loop Feeder 

LOX Lightguide Cross-CoMect 

LIDB Line lnfonnation Data Base 

LMI Local Management Interface 

LNP Local Number Ponability 

LOF Loss of Frame 

LOS Loss of Signal 

LP Loop 

LRECL Logical Record Length 

LRN Local Routing Number 

LS Local Switchina 

LSO . - Local Servin& Oftice 

LSSGR. LATA Switchin& Systems Generic Requiremenu 

MDP Main Distribution Frame 

MDU Multiple Dwelling Unit 

MDUIBCL Multiple Dwellina Unit/Business Customer Location 

MF Multi-Frequency 
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MIB Management Information Base 

MLT Mechanized Loop Tests 

MOP Methods of Procedure 

MOS Modified Operator Services 

MPB Meet-Point Billina 

MR Modification Request 

MRVT MTP Routina Verification Test 

MSAG Master Street 8t. Address Guide 

MTP Message Transfer Pon 

MTTR Mean Time to Repair 

MWI Message Waiting Indicator 

NCS National Communications System 

NEBS Network Equipment Building System 

NEC National ElectronicaJ Code 

NECA National Exchange Carrier Association 

NESC National Electrical Safety Code 

NGDLC Next Generation Digital Loop Carrier 

Nl Network Interface Device 
0-

NID Network Interface Device 

NIU Network Interface U~t 

NMS Network Manqemem System 

NNI Network to Network Interface 

NSEP National Security Emeraen~y Preparedness 

NVT Network Validation Test 
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Page 8 



ORDER NO. PSC- 98- 1328- FOF-TP 
DOCKET NO . 980891-TP 
PAGE 369 ATTACBMZNT A 

OAM Operation and Maintenance 
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OAM&P Operations Administration Maintenance ct Provisionina 

OBF Open ct BiUina Forum 

oc Optical Carrier 

OSHA Occupational Safety and Health Act 

ODS Optical Distribution 

OLI Originatin& Line Indicator 

OMAP Operations, Maintenance & Administration Part 

OOF Out-of-Frame 

ORT Operational Readiness Test 

OS Operator Services 

OSPS Operator Services Position System 

oss Operations Suppon Systems 

OSSGR Operator Services Systems Generic Requirements 

OTS Operator Transfer Service 

PBX Private Branch Exchange 

POD Post Dial Delay 

PDH Plesiochronous Di&ital Hierarchy 

PEC . - Primary Exchange Carrier 

PIC Primary lnterexchanae Carrier 

PLU Percent Local Usage 

PNP Permanent Number Ponability 

POI Point of Interface 

POI Points oflntercoMec:tion 
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POT Point ofT ermination 

POTS Plain Old Telephone Service 

PRJ Primary Rate Interface 

PSAP PubUc Safety Answerina Point 

PSD Packet Switched Data 

P/SIMS Producu and Services Inventory Manqement System 

PSTN Public Switched Telecommunications Network 

PUC PubUc Utilities Commission 
.. 

RAO Revenue Accounting Office 

RCF Remote Call Forwardins 

RECFM Record Fonnat 

RI Route Index 

RIC Residual IntercoMec:tion Charges 

RI-PH Route Index - Ponability Hub 

ROW Right of Way 

RPC Rqional Processing Center 

RSAG Rqional Street Address Guide 

RSM Remote Switch Module 

RT 
. - Remote Terminal 

SAG Street Address Guide 

sac Subtequent Billina Company 

SCCP Sipallna CoMection Control Point 

SCD Sipal Correlated Distonion 

SCE Service Creation Environment 
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SCP Service Control Poinu 

SOH Synchronous Digital Hierarchy 

SECAB Small Exchange Carrier Access Billing 

SES Severely Errored Second 

SFE Shon Failure Event 

SL Signalina Link Transpon 

SMDI Standud Messaae Desk Interface 

SMDI-E Standard Message Desk Interface - Enhanced 

SMS Service Management System 

SIN Signal-to-Noise Ratio 

SNMP Simple Network Management Protocol 

SO NET Synchronous Optical Network 

SPOC Single Point of Contact 

SPOI Signaling Point of IntercoMection 

SRVT SCCP Routing Verification Test 

ss SS7 Message Transfer&. CoMection Control 

SS1 Signaling System 7 

SSP Switc:hina Services Pon 

STP . - Sipalina Transfer Point 

STPS Sipalina Transfer Point Switch 

STS Synchronous Transpon Signal 

SWF-DSI Switched Functional OS 1 Service Capability 

T&M Time & Material 

TCAP Transaction Capabilities Application Pon 
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IDEV Time Deviation 

TDI Tie Down Information 

TELRIC Total Element Lons Run Incremental Cost 

THDBH Ten-High-Day Busy Hour 
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TIAIEIA Telecommunications Industries Association/Electronic 
Industries Association 

TLN Telephone Line Number 

TR Technical Requirements 

TS Tandem Switching 

TSG . Trunk Sub-Group 

TSGR Transpon System Generic Requirements 

TSLRIC Total Service Long Run Incremental Cost 

TSP Telecommunications Services Priority 

UI Unit Intervals 

UNI User to Network Interface 

VB Variable Block 

VCI VlltUal Channel Identifier 

VF yoice Frequency 

WDM . - Wavelength Division Multiplex 

WTN Workina Telephone Number 
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"Advanced Intdliaeat Nenrork CAIN>" is a network functionality that pennits specific 
conditions to be programmed into a switch which, when met, directs the switch to suspend 
call processing and to receive special instructions for further call handling instructions in 
order to enable carriers to offer advanced features and services. 

"Affiliate" is u defined in the Act. 

"Amcmeni" hu the meaning set fonh in Section 1 of the General Terms and Conditions. 

"AM&" means the Automated Message Accounting structure inherent in switch technology 
that initially records telecommunication message information. AMA format is contained in 
the Automated Message Accounting document, published by Bellcore u GR-11 00-CORE 
which defines the industry standard for message recording. 

"Anc:illacy Functjona" has the meaning set fonh in Part 3 of the General Terms and 
Conditions. 

"Applicable Law" is as defined in Section 22.6 of the General Terms and Conditions. 

"Arbitratorls)" is the person or persons selected by the Parties to serve as Arbitrator(s) for 
any dispute submitted to arbitration pursuant to the Dispute Resolution Process outlined in 
Attachment 1. 

"As DcOncd jn the Act" means as specifically defined by the Act and as interpreted in the 
duly authorized rules and regulations of the FCC or Commission. 

"ACII" has the meaning set fonh in the Preface. 

"ACU Customer" means any business or residential customer for ACD services. 

"Automatic; Loqtigaldatiftcatioo/Data Manaaement Syatcm CALIIDMS)" means the 
emergency· services (E9111911) database containing customer location information 
(includina name. lddreu. telephone number, and sometimes special information from the 
local service provider) uaed to determine to which Public Safety Answering Point ("PSAP") 
to route the call 
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"Automatic Route Selection CARSl" is a service feature that provides for automatic 
selection of the least expensive or most appropriate transmission facility for each call based 
on criteria programmed into the system. 

"Bellcorc" means Bell Communications Research, Inc. 

"BeiiSoutb" has the meanina set forth in the preface. 

"BcUSoutb Customen" means any business or residence customer for BeUSouth services. 

"Bill and Keep" is a reciprocal compensation arranaemcnt whereby the compensation that 
one company offers to another for the completion of its calls is the aareement to complete 
the other company's calls in a like manner. 

"BLVIBLI CBusv Ljne VcrifY!Bue Ljoe Interrupt) Traffic" or "BLYfBU Call" means 
an operator call in which the end user inquires as to the busy status ot: or requests an 
interruption of, a call on an Exchange Service. 

"Bona Fjdc Bcquat" has the meaning ascribed to such term in Attachment 14. 

"CABS" means the Carrier Access Billing System which is contained in a document 
prepared under the direction of the Billin& Committee of the OBF. The Carrier Access 
Billing System document is published by Bellcore in Volumes 1, lA. 2, 3, 3A. 4 and S as 
Special Reports SR-OPT -001868, SR-OPT -001869, SR-OPT -001871, SR-OPT -00 18 72, 
SR-OPT-001873, SR-OPT-001874, and SR-OPT-001875, respectively, and contains the 
recommended guidelines for the billing of access and other coMectivity services. 

"CENTREX" means a Telecommunications Service that uses central office switching 
equipment for call routing to handle direct dialing of calls, and to provide many private 
branch exchange-like features and includes BeUSouth' s ESSX®, MuJtiServ•. Prestige® 
services. 

"CLASS <Cuatoal Local Ana Sianalina Scryiccl and Custom Features" means a 
grouping of optional enhancements to buic local exchange service that otfers special call 
handling features to residential and single-line.business customers (e.g., call waiting. call 
forwarding and automatic redial). 

"Qaim" has the meaning ucribed to such term in Section 10.4 of the General Tenns and 
Conditions. 
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"Co!locatiga" has the meaning set fonh in Attachment 3, Section 2.1. 
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"Combjnatjona" consist of multiple Network Elements that are logically related to enable 
ACU to provide service in a geographic area or to a specific customer and that are placed on 
the same order by ACU. 

"Comminlon" means State Commission u Defined in the Act. 

"Commgn Tranapgrt" hu the meaning set forth in Attachment 2, Section 9.1. 

"Co.ndujt" has the meaning set forth in Attachment 3, Section 3. 

"Confidential Information" means confidential or proprietary technical or business 
information given by the Discloser to the Recipient and further defined in Section 18.1 of 
the General Terms and Conditions. 

"Contract Year" means a twelve (12) month period during the tenn of the contract 
commencing on the Effective Date and each anniversary thereof 

"Cooperative Icstinl" hu the meaning set forth in Attachment 2, Section 16.1.1. 

"CRISICLUB" means Customer Record Information System/Customer Local Usage 
Billing. 

"Customer Proprietary Network Information CCPND" is as defined in the Act. 

"Customer Usa1c Data" means the local Telecommunications Services usage data of an 
ACll Customer, measured in minutes, sub-minute increments, message units, or otherwise, 
that is recorded by Bei1South and forwarded to ACll. 

"Dark Fjbcr" has the meaning set fonh in Attachment 2, Section 1 S .1.1. 

"Databaa~" hu the.meaniaa set forth in Attachment 2, Section 13 .1.1 

"Dedicated Tnn~pgrt" hu the meanina set forth in Attachment 2, Section 10.1.1. 

"Dcfaultigl Pad!" it a Pany in breach of a material term or condition of the Agreem'!nt. 

"Di1ital Cron-Congcct Syncm" hu the meanina set forth in Attachment 2, Sections 
10.S.l.1 and 10.S.l.2. 

tlTT.,J.l sam ITliC t'TMIMt 



ORDER NO. PSC-98-1328-FOF-TP 
DOCKET NO. 98 0891-TP 
PAGE 376 ATTACHMENT A 

Attachment 11 
Page4 

"Directory L(stfop" has the meaning set forth in Section 20.1 of the General Ter.ns and 
Conditions. 

"Directory Assistance Scn1ce" has the meaning set fonh in Attachment 2, Section 8.3. 

"Discloser" means that Party to this Agreement which has disclosed Confidential 
Infonnation to the other Party. 

"Dispute Resol.1doa Proem" is the process described in Section 16 of the General Tenns 
and Conditions and Attachment 1 which has been agreed to by the Panics for resolution of 
disputes. 

"Distrjbutiog Mcslia" has the meaning set fonh in Attachment 2. 

"Effective Pete" is the date indicated in the Preface on which the 
Agreement shall become effective. 

"EM.B" means the Exchange Message Record System used among LECs for exchanging 
telecommunications message infonnation for billable, non-billable, sample, settlement and 
study data. EMR fonnat is contained in BR-0 10-200-010 CRlS Exchange Message Record. 
published by Bcllcore and which defines the industry standard for exchange message 
records. 

"Environmegtal Hazard" means (1) a release, discharge, leak, spill or disposal 
(collectively referred to hereafter as .. release'') of HAZARDOUS MATERIALS has occurred 
on premises or propeny that is related to the perfonnance of this Agreement and that such 
affected material or media is demonstrated throu&h applicable or appropriate testing method 
to require remediation or removal as determined by all laws, ordinances, statutes, codes, 
rules, regulations, orders and decrees of the United States, the state, county, city or any other 
political subdivision in which the release has occurted, and any other political subdivision, 
agency or instrumentality exercising jurisdiction over the release, including any applicable 
federal and stale case law IDd common law interpreting any of the foregoing or (2) any event 
involving. or exposuilrto. HAZARDOUS MA TERJALS which poses risks to human health, 
safety or the environment (iDcluding. without limitation. indoor or outdoor environment(s) 
and is regulated UDder my applicable laws or ~gulations as described in ( 1 ). 

"Eghagccsl White Pam" means optional features availtable for White Pqes Directory 
listings (e.g., bold, all capitals, additiona11ine of text. indented). 
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"Enhancccl Yellow Paia" means optional features available for Yellow Pages Directory 
listings (e.s .• red type, bold, all capitals, additional line of text, indented). 

"E911 Scaicc" is a method of routins 911 calls to a PSAP that uses customer location data 
in the ALI/OMS to determine the PSAP to which a call should be routed. 

"lilina" has the meanins set fonh in Section 9.2 of the General Terms and Conditions. 

"Follow-on Aamnent" has the meaoins set forth in Section 2.2 of the General Terms and 
Conditions. 

"Governmental Authority" means any federal, state, local, foreign or international court, 
government, department, Commission. board, bureau, asency, official, or other resuJatory, 
administrative, legislative or judicial authority with jurisdiction. 

"Hazardous Materials" means any hazardous or toxic substance, material or waste 
listed in the United States Department of Transportation HAZARDOUS MATERIALS 
Table at 49 CFR 172.10l; any hazardous substance listed by the Environmental 
Protection Agency (EPA) under the Comprehensive Environmental, Response, 
Compensation. and Liability Act (CERCLA), 42 U.S.C. §§ 9601 et. seq., as amended, 
and found at 40 CFR Pan 302; any hazardous waste listed under the Resource 
Conservation and Recovery Act (RCRA), 42 U.S.C. §§ 6901 et. seq., as amended, and 
found at 40 CFR Pan 261 ; any toxic substance regulated by the Toxic Substances Control 
Act, 15 U.S. C. §§ 2601 et. seq., as amended; any insecticide, fungicide, or rodenticide 
regulated by the Federal Insecticide, Fungicide, and Rodenticide Act, 7 U.S.C. §§ 136 et. 
seq.; and the following specified substances or materials, that may or may not be 
regulated by the above: (I) asbestos or asbestos-containing materials; (2) petroleum or 
petroleum-based or derived products or by-products; (3) polychlorinated biphenyls 
(PCBs); and (4) radon. 

"lnterconnectjon" is as described in the Act and refers to the linkins of two or more 
telecommunicalio04 !!etworks for the purpose of terminatins local telephone calls. 

"Interim Nymba' PortabQI1J (JNP\" is as described in the Act and means the delivery of 
LNP capabiliti• &om a c:ustomer standpoint in terms of call completion. with as little 
impainnent of ftmctionina. quality, reliability, and convenience as possible and from & 

carrier staodpoiDt in terms or compensation. through the use of existio& and available call 
routing, forwardin& and addressing capabilities. 
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"Line Information Data Basc<sl CLIDBl" means one or all, as the context may require, of 
the Line Information Databases owned individually by ILECs and other entities which 
provide, among other things, calling card validation functionality for telephone line number 
cards issued by ILECs and other entities. A LIDB also contains validation data for coUect 
and third number-billed calls, which include billed number screening. 

"Local Euban1c Carrier" is as defined in the Act. 

"Loql Numw Portability (LNPl" means Interim Number Portability (INP) or Pennanent 
Number Portability (PNP). 

"Local Number Portability Database" supplies routing numbers for calls involving 
numbers that have been poned from one local service provider to another and is funher 
defined in Attachment 2, Section 13.3 .1. 

"Local ScD'iCC" has the meaning set fonh in Section 1 of the General Terms and 
Conditions. 

"Local Swjtchina" has the meaning set fonh in Attachment 2, Section 7.1. 

"Local Traffic" - means any telephone call that originates and tenninates in the same 
LATA and is billed by the originating Pany as a local call, including any call tenninating 
in an exchange outside of BeliSouth's service area with respect to which BeliSouth has a 
local interconnection agreement with an independent LEC, with which ACII is not directly 
interconnected. 

"l&op" or "Loop Combjnatjon" has the meaning set fonh in Attachment 2, Section 2.1.1. 

"Loop Conccntrator/Multiplc&er" has the meaning set forth in Attachment 2, Section 5.1. 

"Loop Distribution" has the meaning set forth in Attachment 2, Section 4. 

"Loop Fudcr" has l,he meaning set fonh in Attachment 2, Section 6.1.1. 

"MECAB" means the Multiple Exchange Carrier Access Billing document prepared under 
the direction the Billina Committee of the OBF. The Multiple Exchange Carrier Access 
Billing documem, published by Bcllcore as Special Repon SR-BDS-000983, contains the 
recommended guidelines for the billing of access and other coMectivity services provided 
by two or more LECs (andudins LECs and CLECs), or by one LEC or CLEC in two or mll.)re 
states within a single LATA. 
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"MECOD" means the Multiple Exchange Carriers Ordering and Design (MECOD) 
Guidelines for Access Services- Indusuy Support Interface, a document developed under the 
auspices of the Billing Committee of the OBF. The MECOD document, published by 
Bellcore as Special Report SR STS·002643, establishes recommended guidelines for 
processing orders for access and other COMectivity services which is to be provided by two 
or more LECs (mcluding LECs and CLECs), or by one LEC or CLEC in two or more states 
within a single LATA. 

"Nenyork Element" is as defined in the Act. 

"Nenyork Interface Ocyjcc" has the meaning set forth in Attachment 2, Section 4.1.1.1. 

"91 1 Service" means a universal telephone number which gives the public direct acceu to 
the PSAP. Basic 911 service collects 911 calls from one or more local exchange switches 
that serve a geographic area. The calls are then sent to the correct authority designated to 
receive such calls. 

"QilF' means the Ordering and Billing Forum (OBF). which functions under the auspices 
of the Carrier Liaison Committee (CLC) of the Alliance for Telecommunications Industry 
Solutions (ATIS). 

"Operator Systems" has the meaning set forth in Part I. Section 30.9.5. 

"OUTPLOC" is as described in Section 28.6.22 ofPart I of the AgreemenL 

"Parties" means ACII and BeUSouth. 

"Permanent Number Portability CPNPl" means the use of the Local Routing Number 
(LRN) database solution to provide fully transparent LNP for aD customers and all providers 
without limitation. 

"Pole Attachment" hu the meaning set fonh in Attachment 3. 

"Pnmisca" iJ u defined iD the Act. 

"Public Salm Apmcdpf Point (lSAPl" means the desipted agency to which calls to 
E911/911 services are routed. 

"Real Time" me&DJ the actual time in which an event takes place. with the reporting ou or 
the recording of the event practically simultaneous with iu occurrence. 
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"Redpjent" means that Party to this Agreement to which Confidential Infonnation has been 
disclosed by the other Party. 

"Recorded Usaec Data" has the meaning set forth in Attachment 7, 
Section 3 .1. 

"Rclwc" means any release, spil~ emission, leaking. pumping. injection, deposit, disposal, 
discharge, dispersal. leaching. or migration. including without limitation. the movement of 
Environmental Hazards through or in the air, soil, surface water or groundwater, or any 
action or omission that causes Environmental Hazards to spread or become more toxic or 
more expensive to investigate or remediate. 

"Retail Races" means the lowest prices that BeUSouth actually charges its customen. 

"Ri1hcs of Way CROW)" hu the meaning set forth in Attachment 3. 

"RLEC" The terms RegionaJ Local Exchange Company ("RLEC"), Local Exchange 
Company ("LEC"), and Incumbent Local Exchange ("ll..EC") are used interchangeably 
throughout this Agreement. 

"SECAB" means the Small Exchange Carrier Access Billing document prepared by the 
Billing Committee of the OBF. The Small Exchange Carrier Access Billing document, 
published by Bellcore u Special Repon SR OPT· 0018S6, contains the recommended 
guidelines for the billing of access and other connectivity services. 

"Served Premises" means coUectively, the ACll designated locations to which ACII orders 
Network Elements, Ancillary Functions or Combinations. 

"Scajcc Control Point" hu the meaning set fonh in Attachment 2, Section 13.1.2. 

"Scaiccs and Elcmcnu" means collectively Local Servicea, Network Elementl, 
Combinations, Ancilluy Functions, and AdditionaJ Features. 

"Scaicc Order" means the plac:ement of an order for Services or Elements. 

"Siln•lint Ligk Tpn•gort" hu the meanins ·set forth in Attachment 2, Section 11 .1. 

"SilnaUnairanafcr Points" hu the meaning set forth in Attadunent 2, Section 12.1. 

"SS7 Network lntcrcqgncctiqn" hu the meaning set forth in Attadunent 2. 15.5.1. 
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"Telephone Relay Seryicc" provides to speech and hearina-impaired c:allers a service that 

enables caJJcn to type a messase into a telephone set equipped with a keypad and message 

screen and to have a line operator read the message to a recipient and to relay message 

recipients' response to the speech or hearina-impaired caller. 

"Total Element Lon1 Run Incremental Coat CTtLRJO" is the cost of the forward 

looking least c:ost technology of providinaa servic:e, relevant group of services, or basic 

network elements, given that the company already produces all of its services. Alternatively, 

TELRJC represents the costs avoided if the telecommunicationa provider had never ofFered 

the panicular servic:e, group of services, or network element in question. 

-
"Volugtaa Federal Customer Figagc!al AJJistagc:e Promm•" are Telecommunications 

Services provided to low-income subscribers, pursuant to requirements established by thQ 

appropriate state regulatory body. 

"~" means all hazardous and non-hazardous substances and materials which are 

intended to be discarded, scrapped, or recycled, associated with activities ACII or BeUSouth 

or their respective contractors or agents perform at Work Locations. It shall be presumed 

that aJl substances or materials associated with such activities, that are not in use or 

incorporated into structures (including without limitation damaged components or tools, 

leftovers, containers, garbage, scrap, residues or byproducts), except for substances and 

materials that ACU. BellSouth or their respective contractors or agents intend to use in their 

original form in coMection with similar activities, are Waste. "Waste" shall not include 

substances. materials or componentS incorporated into structures (such u cable routes) even 

after such components or structure are no longer in current use. 

"Work Lon tiona" means -.ny real estate that BeUSouth owns, leases or licenses or in which 

it holds eqemenu .or other ripu to use, or does use, in coMection with this Agreement. 
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1.1 BellSouth, in providing Services and Elements to ACO pursuant to this Agreement. 
shall provide ACII the same quality of service that BeliSouth provides itself and its 
end-users. This Attachment 12 includes ACO's measurements for those 
requirements. The Parties have agreed to five (S) cateaories of Performance to be 
measured: (1) Provisionina; (2) MaintenaDCe; (3) Billina (Data Usage and Data 
Canier); (4) Databases, e.g., LIDB and (S) Accowtt Maintenance. Each category 
includes measurements which focus on timeliness, accuracy and quality. BeliSouth 
shall measure the foUowina activities to meet the goals provided herein. 

1.2 Except as otherwise provided in this Attachment 12, Bell South shall provide data on 
a monthly basis for each state and for the nine states served by BeiiSouth. The data 
shall be reported to ACII in a mutually agreed upon fonnat which will enable ACU · 
to compare BellSouth's performance for itself with respect to a specific measure to · 
BellSouth's performance for ACO for that same specific measure. BellSouth shall : 
also provide the raw data used to calculate each measurement for ACII as reasonably 
requested by ACII. For provisioning and maintenance, separate measurements shall 
be provided as follows: 

• POTS/Non-Design 
Residence - Dispatch Out/Non-Dispatch Out 
Business • Dispatch Out/Non-Dispatch Out 

• UNE • Dispatch Out/Non-Dispatch Out 
• Local IntercoMection/Trunking 
• Specials • Design Only 

1.3 DELETED 

1.4 BeUSoudr and ACU recoanize that percentqe taraet performance levels have not 
been provided Cor all measurements and that such waets for certain categories of 
performance will be required to improve performance, to maintain parity with that 
which BellSoutb bas obliptecl itself to provide under this Apeement. or to improve 
service u ACU aDd BeliSouth may mutually apee. BellSouth and ACII agree to 
meet to discuss establishment of such tarpts quarterly, startina no later than ninety 
(90) days after actual paform1Dce occurs. Such tarpts will reflect a neaotiated lrvel 
of performance. Notwithstandina the foreaoina. ACII reserves its riaht to rea,uest 
targets that exceed parity. Such a request may require ACII to reimbune BeliSouth 
for the reasonable and demonstrable cost BellSouth incurs to provide such 
performance, as the Parties may mutually qree. 
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Provisionina perfonned by BellSouth will meet the followins measurements: 

2.1 Desired Due Date: Measures u 1 percent bow often BciiSouth is able to meet 
ACO's desired due date for provisionina Services, Elements, or Combinations. 
BellSouth bas stated that it cannot provide this measurement at this time. The 
Panics agree to review BcllSouth's ability to provide Desired Due Date no later 
than October 1, 1997. Until such time u BcllSouth provides this meuurement, 
Bell South aarees to provide I nnae of interVals provided below that it represents 
are reflective of the time it takes to install Services. Elements, or Combinations. 
BellSouth shall meuure and provide data on the perfonnance interVals (for each 
ofBeUSoutb and ACD Customen) and the Parties qree to meet to review interval 
data to assess whether the intervals should be improved, no later than AuKUSt 1, 
1997. In addition. BellSouth and ACD shall jointly develop by July 1, 1997, an 
audit plan that will provide data to demonstrate that the intervals provided by 
BeiiSouth to ACD are at parity with those BellSouth provided itself or its 
end-users. 

Service lncerval 

INSTALLATION 

Lines/trunks with no premises visit: 

Business 

1-3 lines ~ 2 business days• 

4-lS ~ 4 business days• . 

Over l S lines . - AS NEGOTIATED 

Residential ~ 2 business days• 

Lines/trunks with premises visit: .. 
• Under normal busiDea conditiOns 
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Business 

l-2lines 2 business days• 

3-5 lines 4 business days• 

6-10 lines 6 business days• 

11-15 9 business days• 

Over 1 5 lines AS NEOOllA TED 

Residential 4 days• 

Business lines/trunks; plant or other facilities not AS NEGOllA TED 
available and must be provisioned 

ESSX(/Multi Serv (Centrex)<•) 

Newrro & From AS NEGOTIATED 

New features (not in common block) AS NEGOTIATED 

Add/changes (in common block) 

1-3 lines 2 business days 

4-91ines 3 business days 

10-241ines - S business days 

Over 24 lines . - AS NEGOTIATED -

Unbundled Network Elements .. 
• Under normal busmesa coadtuons 

929mU Jll91 I J49C 97361HJ 
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Business or Residential The Parties qree to establish 
appropriate intervals for provisionina 
unbundled Network Elements by July 
I, 1997. 

FEA TUR£ CHANGES 

Orders received before 3:00pm Completed on day of receipt 

Orders received after 3:00pm Completed before 5:OOpm next 
business day 

SERVICE DISCONNECTS 

With no premises visits 

Business or Residential Within 24 hours after receipt of 
Service Order 

2.2 Committed Due Date Met: 

Measures as a percent the actual date service provisioned compared to the date service was 
scheduled to be provisioned. 

Measurement: 

N • Total Apoointmen(5 Met 
D • Total Appointments Set 

2.3 No Trouble Reported Within 30 Days of Order Completion: Measures reliability of 
service provided to ACD customers in first 30 days of service. 

MeasU:remem: 

POTS: N • AU tlpublcs on service installed C30 daD in a calenclar month) 
D • Installations in a calendar month 
Note: N and D are not the same order bue. 

Specials: N • Troubles on service instilled <30 days) 
D • Installations in a calendar month 
Note: N and D are in the same order base. 

0 
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2.4 Finn Order Confirmation: 
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Measures the timeliness of receivin& a validation that the service ordered will be 
provisioned. 

Measurement 

N • Total Number ofFOCs Sent for the ¥Dent of each 2+hour period 
D • Total Number of FOCs Sent in a 24 hour period 

Bell South agrees to collect and measure data in 4 hour seaments through September 1, 
1 997. At that time, ACII and BellSouth will review BellSouth's ability to provide an 
Electronic FOC in four hours or less. 

2.5 Notice of Reject or Error Status Within 1 Hour of Receipt (Paper/Electronic): 

Measures the timeliness of receiving notification that a service order is incorrect and 
needs to be corrected. 

Measurement: 

N • Number of Rejects or Error Status Sent jn < 1-hour period 
D .. Total Number of Rejects or Enor Status Sent 

2.6 Service Orders Provisioned As Requested: 

(BellSoutb and ACll agree to review appropriate information and develop a proposal to provide 
this measurement no later than Auaust 1, 1997). 

3. MAINTENANCE MEASUREMENTS 

3 .1 Time to ResiOre 

Measures averap time it takes to restore to service Local Services, Network Elements, 
or Combi.natiou. 

Measurement: 

N • Total Duration Time 
D • Total Troubles 
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For Specials and Local IntercoMectionfrrunking: 

N • RqpoNible Duration Time 
D • Total Troubles 
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ACD has requested that BeiiSouth measure the time to restore Local Services, Network 
Elements or Combinations, separated between time to restore where no dispatch is 
required, time to restore where dispatch is required and time to restore a service 
impairment. In addition, ACU has requested BellSouth to provide these measurements 
delineated in certain hourly intervals. BellSouth is apeeable to meetins this request 
for hourly intervals as delineated by ACD. subject to an estimated one-time cost of 
$20,000.00 and a monthly recurrina cost of $500.00. ACU qrees to sive Bell South 
thirty (30) days written notice of its desire for BeUSouth to provide this measurement 
and, subject to final agreement on cost (one-time and monthly), BeiiSouth will provide 
it as requested, within ninety (90) days unless otherwise qreed. 

3.2 Repeat Troubles 

Measures trouble reports from the same customer in a 30 day period. 

N • Iota! Repeats< 30 days 
D • Total Troubles 

3.3 Trouble Resolution Notification 

BellSouth shall inform ACU of the restoration of Local Service, Network Element. or 
Combination after an outage has occurred by means of a telephone call until such time 
as a mechanized means of notification becomes available. 

3.4 ACU will transmit repair caJis to the BellSouth repair bureau by telephone until it is 
able to make use of the Electtonic Interfaces pursuant to Attachment 15. BellSouth 
shall m~ tbe averqe lenath of time it takes for the BellSouth repair bureau 
attetidant to answer tbe telephone. 

3 .S Missed Appointmema 

Mwures wbm BeUSoutb misses meeting end user appointments that require a premise 
visit 
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Mea.s\U'eUlent: 

N • Total Apooingnents met 
D • Total Appointment set 

3.6 Report Rate 

Measures the frequency of troubles reported within BellSouth's network. 

Measurement: 

N • Number of Trouble Reports per month 
D • Total number of Lines 

4. BILLING (CUSTOMER USAGE DATA) 

4.1 Timeliness 

Attaclunent 12 
Page 7 

BeiiSouth will mechanically transmit, via CONNECT:Direct, all usage records to 
ACll's Message Processing Center once daily. 

Measurement: 

N • Total Number of Messages Sent within six (6) calendar days 
ftom Initial Recording 

D • Total Number of Messages Sent 

Target: ~ 9S% of all messqes will be delivered within 6 calendar days from 
initial recordina. 

4.2 .compl~ 

BeUSouth will provide all required Recorded Usqe Data and ensure that it is 
processed aad transmitted within thirty (30) days of the messaae create date. 

·Measurement: 
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N • Total number of Recorded Usage Data records delivered during the 
current month that are within thiny (30) days of the message create 
date. 

----------------------------------------XlOO 
D • Total number of Recorded Usage Data Records delivered during the 

current month 

Target: ~98% of all records delivered within 30 days of the messaae creation 

4.3 Recorded Usage Data Accuracy 

4.3.1 Format and Content 

BellSouth will provide Recorded Usage Data in the format and with the content 
as defined in the current Bell Core EMR document 

Measurement: 

N • Total Number of Recorded Usaae Data Transmitted Correctly 

-------------------------------------------XIOO D - Total Number of Recorded Usage Data Transmitted 

Target: ~98% of all recorded records delivered will be transmitted correctly 

4.3.2 Transmission 

BellSouth will ensure that the Recorded Usage Data is transmitted to ACII error 
free. The level of detail includes. but is not limited to: detail required to Rating 
the call, Duration of the call, and Correct OriiinJtinf'Terminating information 
pertainina to the call. The error is reported to Bell South as a Modification Request 
(MR). The type of MR that corresponds with each MR response time 
classification sba11 be mutually detennined. Performance is to be measured and 
·reported in accordance with the MR response times described below: 

MR Response Tuna: 

.A • Immediate Attendon- Resolution within 24 boun 

B • Resoludon 4 to 1 Days - Un&Wdables 

C • Resolution 2 to 3 Weeks 

929SI1SJ Sl1911S49C9'n61tSS 



ORDER NO. PSC- 98-1328-FOF- TP 
DOCKET NO. 980891~TP 

PAGE 391 A'l'TACHMENT A 

0 • Resolution 1 to 2 Months • Changes Which Need to be Made 

R • Resend (Files) within 6 Houn 

All times refer to mutual business work dayslhoun 

4.4 Data Packs 

Attachment 12 
Page 9 

Oa~ Pack rejections and resends shall be as defined in Attachment 7, Appendix 

2, Sections 4.4 and 4.5. BellSouth will transmit to ACU all packs error free in 

the format agreed. 

Measurement: 

Target: 

N • Total Number of Qata Pacg Sent ED'Qr Free 
0 • Total Number of Data Packs Sent 

~ 96% of all Packs transmitted in a calendar month will be . 
accepted. 

5. BILLING (CONNECTMTY BILLING AND RECORDING) 

5.1 The Parties have agreed to negotiate a pre-bill certification (Future Optimum 

State- FOS) process as set forth in Section 12 of Attachment 6. This 

certification process shall include appropriate performance measurements and 

shall be completed within 120 days of execution of the Agreement. 

6. DATA BASES 

6.1 Line Information Data Base 

6.1.1 BellSouth shall provide processing time at the Line Information Data Base 

("LIDB") within 1 second for 99% of all messaaes under normal conditions as 

-detinecf iii the technical reference in Section 13.8.5 of Attachment 2. 

6.1.2 BellSoutb sball provide 99.9% Qf all LIDB queries in a round trip within 2 

seconds u defined in the technical reference in Section 13.8.5 of Attachment 2. 

6.1.3 Once appropriate data can be derived &om LIDB, BeUSoutb shall measure the 

following: 
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6.1.3.1 

6.1.3.2 

6.1.3.3 

6.1.3.4 

6.1.3.4.1 

6.1 .3.4.2 

6.1.3.5 

7. 

7.1 

There shall be at least a 99.9.% reply rate to all query attempts. 

Queries shall time out at LIDS no more than 0.1% of the time. 

DELETED 
Group troubles shall occur for no more than 1% of all LIDS queries. Group 
troubles include responses other than: · 

Missina Group - The group is not defined in LIBD (when reply is returned 
"vacant" but there is no active record for the 6-dipt NPA-NXX group.) 

Vacant Code· When a 6-diait NPA·NXX is defined u vacant in LIDS but no 
active line is usoc:iated with that NPA·NXX code. 

Once ACn requests LIDS screenin& pursuant to Section 13.4.2.20 of Attachment 
2, the Parties shall neaotiate the appropriate perfonnance standard for defects in 
LIDS Data Screening of responses. 

ACCOUNT MAINTENANCE 

When notified by a CLEC that an ACn Customer hu switched to CLEC 
service, SellSouth shall provision the change, and notify ACn via 
CONNECT: Direct that the customer has changed to another service provider 
("OUTPLOC") within one ( 1) business day: 

Measurement: 

N • Nwnber of Local Service Changes From ACn to Another 
CLEC Provisioned with Notification to ACn in One 
Business Day 

D • Total Number of Local Service Changes from ACn to 
another CLEC Provisioned with Notification to ACn 

7.2 When notified by ACn that a customer bas changed his/her PIC only from one 
intereXcbanp cmier to another cmier, SeiiSouth sball provision the PIC only 

· cbanp·aDcl convey the confirmation of the PIC change via the work order 
completion feed within one ( 1) business day. 
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Measurement: 

N • Number of PIC Only Cbanaes from One IEC to Another 
Initiated by ACD Provisioned with Notification via the 
Work, Order Completion Feed in < One Busineg Day 

D • Total Number of PIC Only Cbanaes from One IEC to 
Another Initiated by ACD Provisioned with Notification via 
the Work Order Completion Feed 

7.3 If notified by an interexchange carrier using an '0 1' PIC order record that an 
ACD Customer bas changed his/her PIC only, BeliSouth will reject the order 
and notify that interexchange carrier a CARE PIC record should be sent to the 
serving CLEC for processing within one ( 1) business day of Bell South's receipt 
of the PIC order from the IXC. 

Measurement: 

N • Number of PIC Change Requests for an ACD Local Customer 
Rejected by Bell South to IXC <One Business Dav 

D • Total Number of PIC Changes for an ACD Local Customer 
Rejected by BeiiSouth to IXC 
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AGREEMENT 
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In consideration of the mutual promises contained herein, BeiiSouth Advertising ct 
Publishing Corporation, a Georgia corporation ("BAPCO") and Ameritech Communications 
International, Inc., an Dllnois corporation ("CARRIER") agree as follows: 

1. RECITALS. BAPCO is the publisher of alphabetical and classified directories for certain 
communities in the southeastern region of the U.S. (the "Directories"). CARRIER provides, or 
intends to provide, local exchange telephone service in communities in which BAPCO publishes 
Directories. BAPCO and CAJUUEll hereby establish the terms by which BAPCO will include 
listings of CARRIER subscribers in such Directories and by which BAPCO will provide such 
Directories to CARRIER subscriben. BAPCO asrees that it will treat CARRIER as weU as all other 
local exchange carriers consistent with BAPCO's internal standarda. 

2. CARRIER OBLIGATIONS. CARRIER agrees as follows: 

(a) CARRIER. shaU provide to BAPCO, or its designee, at CARRIER's expense and at : 
no charge, listing information concerning its subscribers (designating any who do not desire : 
published listings), consisting of customer name, address, telephone number and aU other 
information reasonably requested by BAPCO as set fonh on Exhibit A for use by BAPCO or its 
affiliates or agents in publishing Directories of whatever type and format and for other derivative 
purposes such as electronic directories or publishing. Such subscriber listing information shall be 
provided in the format and on the schedule set fonh in said Exhibit, or as otherwise mutually agreed 
between the panies from time to time. 

(b) CARRIER shaU also provide directory delivery information to BAPCO as 
set fonh in Exhibit A for all subscribers. 

(c) CARRIER shall advise BAPCO promptly of any directory-related inquiries, requests 
or complaints which it may receive from CARRIER subscribers and shaU provide reasonable 
cooperation to BAPCQ in response to or resolution of the same. 

(d) CAIUUEll sba1l respond promptly regarding corrections or queries raised 
by BAPCO to proceu 1iJtiDa cbanaes requested by subscribers. 

3. BAPCO QBUGADONS. Provided that CARIUEll: (1) is certified by the applicable state's 
public service commission for provision oflocal exchange service; (2) hu established appropriate 
resale or interconnection arranaementa with BeUSouth Ieleeommunicationa, Inc. ("BeUSouth) or 
is pursuing the same in good faith; (3) warrants in writing its good faith intent to commence offerina 
local exchange service in the relevant Directory. coverage area (except u otherwise provided in 
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Exhibit C hereto) for no less l;han five months of the effective Directory service period; (4) warrants 
in writing that it shall notify BAPCO when CARRIER actually commences provision of local 
exchange service in the Directory service area; (5) wmants in writing that aU CARRIER telephone 
numbers listed will be answered by service representatives during normal business hours during the 
Directory service period; BAPCO agrees as follows: 

(a) BAPCO shall include at no charge to CARRIER or CARRIER's subscribers one 
standard listing for w:h CARRIEil subsc:riber per huntins group in BAPCO's appropriate local 
alphabetical Directory as published periodically by BAPCO unless nonlisted or nonpublished status 
is designated by subscribers. Such listings shall be interfiled with the listinp of other local 
·exchange telephone company subscribers and otherwise published in the manner of such other 
listings in accordance with and subject to BAPCO's generally applicable publishins policies and 
standards without designation or differentiation as to the subscriber's exchange carrier. 

(b) BAPCO shall publish additional listings, foreign listings and all other alphabetical 
Directory listings offered by BellSouth, for CARRIER subscribers upon their request, consistent 
with BAPCO's generally applicable policies in BAPCO's alphabetical Directories. BAPCO shall · 
publish all listings for all carriers' subscribers in an identical manner and upon the same terms,: 
conditions and applicable policies. 

(c) BAPCO will distribute its regularly published alphabetical and classified Directories 
to local CARRIER subscribers in accordance with BAPCO's prevailins practices, includinj delivery 
following Directory publication and upon establishment of new CARRIER service, if a current 
Directory for that geographic-area has not previously been provided. Such deliveries may include 
separate advertising materials accompanying the Directories. 

(d) Except as otherwise provided herein, BAPCO will include for CARRIER, in the same 
manner as that included for all other carriers' information relating to establistunent of service, repair 
and billing in the generic customer guide pages of its alphabetical Directories in accordance with 
BAPCO's prevailing standards for the same. BAPCO shall not include any carrier logos in 
CARRIER's generic: customer suide pages; provided, however, that CARRIER shall have the option 
of including its own loso in such pqes in the event that BAPCO allows any other carrier to include 
its togo in the- generic· eustoma' guidepqes. CARRIER will provide information requested by 
BAPCO for such purpose on a timely basil. 

(e) BAPCO shill make available at no charge to CARRIER or its subscribers one listing 
for CARRIER business customers per huntins group in one appropriate headins in BAPCO's 
appropriate local classified directory as published periodically by BAPCO. Such listings shall be 
published according to BAPCO's generally applicable publishing policies and standards. 

9lt119U 'l0911•1C 91361HS 



ORDER NO. PSC-98-1328-FOF-TP 
DOCKET NO. 980891-TP 
PAGE 396 ATTACHMENT A 

Attachment 13 
Page 3 

(t) J:JAl't.:U shall solicat, accept and publish directory advertising from business 
subscribers of CARIUER in communities for which BAPCO publishes classified Directories in the 
same manner and upon the same tenns as it solicits, accepts and publishes advertising from 
advertisers who are not CARRIER subscribers. Except for subscriber information actually published 
in a Directory, BAPCO shall not use any subscriber information provided to it by CARRIER. for 
the solicitation of business for other carriers. 

(g) BAPCO shall not provide listing information relating to CARJUER 
subscribers to other local exchange service providers or independent directory publishers 
without CARRIER approval. except as may be required in relation to this Agreement or 
as otherwise required by law. 

4. PUBLISHING POLICIES. BAPCO shall maintain full authority over its publishing 
schedules, policies, standards, and practices and over the scope and publishing schedules of its 
Directories. BAPCO shall periodically provide CARRIER with changes by BAPCO in the same 
which in BAPCO's judgment affect CARRIER's conduct in BAPCO's publishing of listings for 
CARRIER's subscribers. Such policy updates shall include, without limitation, the subjectl · 
described in Exhibit C. · 

5. LIABILITY AND INPEMNJTY. 

(a) CARRIER agrees to defend, indemnifY and hold harmless BAPCO from all damages, 
claims, suits, losses or elepenses, including without limitation reasonable costs and attorneys' fees, 
arising out of or resulting from any error in or omission of any residential or business listing for 
subscribers of CARRIER to the eletent such error or omission is caused by CARJUER's failure to 
provide accurate subscriber information to BAPCO. 

(b) BAPCO agrees to defend, indemnify and hold harmless ACD from all damages, 
claims. suits. losses or expenses includin& without limitation reasonable costs and attorneys' fees, 
arising out of or resulting from: (i) any error in or omission of any paid advertising for subscribers 
of CARRIER other than those .errors caused by CARRIER's failure to provide accurate subscriber 
information to BAPCO; provided, however, that BAPCO agrees that, where permitted by law, its 
advertising contracts Wiill CARIUER's subscribers shall limit liability of BAPCO and CARRIER 
for errors and omissions to a rebate of advertising charges for the advertising containing the error 
or omission (inclusion of sucb limitation of CARRIER's liability to be undertaken in BAPCO's 
normal course of business); or (ii) any error in or omission of any business listing for subscribers 
of CARRIER to the extent such error or omission is caused by BAPCO's failure to publiah correctly 
such subscriber information provided by CAJUUER; 
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provided, however, that !lotwithstanding the foregoing, BAPCO's liability to CARRIER for any 
claims relating to or arising from errors in or omissions of residential subscriber listings shall be 

limited to One Dollar ($1.00) for each such claim. 

(c) Except as provided above, each party agrees to defend, indemnify and hold harmless 
the other from all damages, claims, suits, losses or expenses, including without limitation reasonable 
costs and reasonable attorney's fees to the extent of such party's relative fault. arising out of or 
resulting from any error, omission or act of such party hereunder. Each party sha1l notify in writing 
the other promptly of any act or omission which may give rise to a claim hereunder, and of any 
claim or suit arising hereunder. Each party shalJ provide reasonable and timely cooperation in its 
resolution of any claim or lawsuit arising hereunder. Without waiver of any rights hereunder, the 
indemnified party may at its expense undertake its own defense in any such claim or suit. 

(d) Notwithstanding anything in this Section S to the contrary, in no event shalJ either 
party be liable to the other or to any third party for any special, incidental or consequential damages 
or any loss of profits. 

(e) CARRIER agrees to include in any local service tariff it files a provision limiting its. 
liability and that of BAPCO, for any claims· relating to directory listings of advertisements, to the: 
subscribers' cost of local service or to the charge for any such listing, whichever is less. 

6. ~. This Agreement shall be effective on the date of the last signature hereto for a term 
of two (2) years and shall relate to Directories published by BAPCO during such period. Thereafter, 
it shall continue in effect unless terminated by either party upon sixty days prior written notice. 

7. ASSIGNMENT. This Agreement shall be binding upon any successors or assigns 
of the parties during its Term. 

8. RELATIONSHIP OF THE PARTIES. This Agreement does not create any joint venture, 
partnership or employment rela~onship between the parties or their employees, and the relationship 
between the parties shall be that of an independent contractor. There shall be no intended third party 
beneficiaries to. this Agreement. 

9 . NONPISCLOStJBE. 

(a) Durin& the term of this Aareement it may be necessary for the parties to provide each 
other with certain information ("Information") considered to be private or proprietary. The recipient 
shall protect such Information from distribution. disclosure or dissemination to anyone except its 
employees or contractors with a need to know such Information in conjunction herewith, except u 
otherwise authorized in writing. All such Information shall be in writing or other tangible form and 
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clearly marked With a connC1entla1 or propnewy 1egena. Information conveyed orally shaH be 
designated as proprietary or confidential at the time or such oral conveyance and shall be reduced 
to writing within forty-five ( 45) days. 

(b) The parties will not have an obligation to protect any portion of Information which: 
(1) is made publicly available lawfully by a nonparty to this Agreement; (2) is lawfully obtained 
from any source other than the providing party; (3) is previously known without an obligation to 
keep it confidential; (4) is released by the providing party in writing; or (S) commencing two (2) 
years after the termination date of this Agreement if such Information is not a trade secret under 
applicable law. . 

(c) Each party wiU make copies of the Information only as necessary for its use under 
the terms hereot: and each such copy will be marked with the same proprietary notices as appear on 
the originals. Each party agrees to use the Information solely in suppon of this Agreement and for 
no other purpose. 

10. FORCE MAJEURE. Neither party shall be responsible to the other for any delay or failure . 
to p~rfonn hereunder to the extent caused by fire, flood, explosion, war, strike, riot, embargo, · 
governmental requirements, civic or military authority, act of God, or other similar cause beyond : 
its reasonable control. Each party shall use best eft'ons to notify the other promptly of any such 
delay or failure and shall provide reasonable cooperation to ameliorate the effects thereof. 

11 . PUBLICITY. Neither party shall disclose the tenns of this Agreement nor use the trade 
names or trademarks of the other without the prior express written consent of the other. 

· 12. REPRESENTATIVES AND NOTICES. 

(a) Each party shall name one or more representatives for contacts between the panies 
which shall be authorized to act on its behalf. Such representatives may be changed from time to 
time upon written notice to the other pany. 

(b} Notices required by law or under this Agreement shall be given in writing by hand 
delivery, certified or registered mail. or by facsimile followed by certified or registered mail, 
addressed to the named representatives of the parties with copies to: 

Ifto BAPCO: Director-LECIBST Iitterface 

91t7lnl szoH 141C t1361ttt 

BellSouth Advertising & Publishing Corporation 
Room270 
S9 Executive Park South 
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With Copy to: Vice President and General Counsel 
BeUSouth Advertising &. Publishing Corporation 
Room430 
59 Executive Park South 
Atlanta, GA 30329 

If to CARRIER: 

With Copy to: 

Attachment 13 
Page 6 

13. BINPING NATIJBE. ACU agrees to provide a letter substantially in the form attached u 
Exhibit "D" to all regulatory or legal bodies in which it hu filed requests for ubitration or other 
action concerning directory issues.aft"ecting BAPCO. 

14. MISCELLANEOUS. This Agreement represents the entire Agreement between the parties: 
with respect to the subject matter hereof and supersedes any previous oral or w.ritten 
communications, representations, understandings, or agreements with respect thereto. It may be 
executed in counterparts, eadl of which shall be deemed an original. All prior and contemporaneous 
written or oral agreements, representations, warranties, statements. negotiations, and/or 
understandings by and between the panies, whether express or implied, are superseded, and there 
am no representations or warranties, either oral or written. express or implied, not herein contained. 
This Agreement shall be governed by the laws of the state of Georgia. 

IN WITNESS WHEREOF, the parties have executed this Agreement by their duly authorized 
representatives in one or more counterparts. each of which shall constitute an original, on the dates 
set forth below. 

BELLSOUTii ADVERTISING A 
PUBLISHING-cORPORATION 

By: ____________________ _ 

Title: -----------------

Date: ----------------

AMERnECHCO~CATIONS 

INTERNATIONAL, INC. 

By: ______________ __ 

Title:---------

Date: ------------
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1. Majn Telephone Number: Main line of telephone service that all other numbers are 
associated to. (Area Cod~e Numbers) 

2. Published Telephone Number: Telephone number to appear in the directory. 
3. Old Telephone Number: If the number is changing. enter the OLD Telephone Number. 
4. Txge of Directory Service: Bus (Business) or Res (Residence) 
S. Order Txge: N ·New connect order, D- Disconnect service order, C- Change of listings; 

R - Directory delivery only. 
6. Due Date: Date that service is requested. 
7. Carrier Name: The name of the local exchange carrier and operating company code. 
8. Carrier Number: Operating Company Number 

PRIMARY LISTING INFORMATION SECTION (Items in this section are mandatory) 

9. Listed Name: The way the listing is to appear in the directory. (maximum 1,000 characten : 
-including spaces) Caption arrangements should be formatted per guidelines. Non-Pub or 
Non-List situations should be indicated. 

10. Listed Address: Current address may include street number- street name, city, state, and zip 
code. (Note: P.O. Box or Route not acceptable). Omitted address shown u (OAD). 
(maximum 250 characters) 

11 . Servjce Address: Physical location of the telephone. 
12. CommunitY Name: The name of the community where the listing appears. (i.e.: the Atlanta 

Directory may have a Community name of Buckhead). 
13. Zip Code: S or 9 character code. 
14. Yellow Pages Headipg: The Yellow Page heading where customer wanu his listing to 

appear. (Valid for Business Primary Listings only). 
1 S. Directory Name: Name-of the directory where Customer desires listing to appear (including 

town section if _applicable). If consistent with existing central office and directory 
configuration. listina wiU be included. If different, a Foreign Listin& will be charged. 
Directory appearance emitled ftee is based on the central ofllce prefix. Entitlement for 
appearance in other directories wiU be at the rate of a Foreign Listina (FL.). 

Bn.LING INFORMATION SECTION (Items in this section are requested but optional) 

16. Billina: Name to appear on biU. 
17. Bj!lina Address: Street number, street name. city, state. zip. 
18. Cootact Ic!epbope Number: Telephone number to contact reprdina billina. 
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19. ResponsJQ!e rerson: Owner's name or panners' names or 2 corporate officers. 
20. Type ofOwneabig: ·sole owner; Pannership or Corporation 
21 . Tax ID Number or Social Scauty Number: If sole owner, must have social security number. 

DIRECTORY DELIVERY INFORMATION SECTION (Items in this section are mandatory) 
22. ~: Personal or business name. 
23. De!jyery Address: Street number, street name, city, state, zip code of where directories are 

to be delivered. 
24. Directory CBook IDl: Bolt code of the directory. 
2S. Number of books now: for immediate delivery/replacement. 
26. Number of books annually: 0-3 residence, 0-S business, then negotiated. 

REMARKS SECTION (As required) 
27. Remarks: Free flow field used by Carrier for any additional information 

PRIV A TEIPROPRIETARY 
Contains private and/or proprietary information. May not be used or disclosed outside the · 
BeiiSouth companies ncep·t punuant to a written aareement. · 

91911911 Sl0911 .. C 91UHU 



ORDER NO. PSC-98-1328- FOF-TP 
DOCKET NO . 980891 -TP 
PAGE 402 ATTACHMENT A 

BAPCO DELIVEBABLES 

Publication Schedules 

Attachment 13 
Page 9 

Exhibit "B" 

BAPCO will provide to all carriers a printed copy of the publication schedules for all directories 
within the area served by the carrier. This schedule will include the name of the directory, the 
directory bolt code., the business office close date and the issue date. The business office close date 
represents the last day to receive activity for appearance in the subsequent directory. This date also 
represents the close date for advertising activity into the Yellow Pages. 

The issue date represents the mid-point of delivery of the new directory and the date at which new 
directory billing will begin for the directory being delivered. The length of the delivery period will 
vary depending upon the size of directory. 

Yellow Paees Bcadincs 

BAPCO will provide a printed version of the Yellow Pages Heading file which will include aU: 
Yellow Pages headings allowed by BAPCO, the Yellow Pages heading code and the associated SIC 
code. This material would be utilized to assist the business customer in identifying where they 
would like representation in BAPCO's classified Yellow Pages directories. 

Covcracc Maps 

BAPCO will provide a coverage map for its major directories identifying broadly the geographic 
area served by the major directory. These maps will be provided only for the major directories in 
the area served by the carrier. 

Central Office Table 

BAPCO will provide time printed versions of what is called the ABC table. Version 1 of this report, 
identifies by NP A aDd Ui sequence by cenual office in which directory a customer is entitled to 
appear. Version 2 of this repon reflects the directory name and aU central offices appearing within 
that directory. 

Ljstinc Spccjficadog 

BAPCO will provide a condenJed printed version of listing specifications reflecting the 
rules and regulations regarding listing appearance in both the white and yellow paaes. 
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BAPCO will provide a printed copy of the standard abbreviations utilized for given names, titles of 
address, titles of lineage, military titles, degrees and professional affiliations standards. This 
information can be used to assist in effectively processing various listed name requests. 

Forci1n Dircctor:y Name Table 

BAPCO w111 provide a list of aJI foreign directory names to be used in the processing of foreign 
listing requests. . This field is a required element in the establishment of foreign listings. 

Customer Gujdc Pucs Appcanncc Proccclura 

BAPCO will provide free listing appearance under the areas of Establishing Service, Billing and 
Repair in the Customer Guide Section of the WlUte Pages for directories where a carrier operates. 
These procedures identify how to get your listina to appear and procedures for purchuing LEC 
specific pages. 

tml911 S:lO!Iti70C97ldtSS 
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Exhibit "C" 

The parties acknowledge and agree that for the Directory coverage areas listed below, CARRIER 
shall warrant to BAPCO in writing its good faith intent to commence offering local exchange service 
in such Directory coverase areas for no less than three (3) months of the executive Directory service 
period: 

[LIST AREAS] 
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Exhibit "D .. 

This is to advise that ACU has reached agreement with BeUSouth Advertisina &: Publishing 
Corporation ("BAPCO .. ) concemins any and all directory issues raised in our previous filings 
requesting arbitration by the Commission (Authority in Tennessee) other than ACU's right to place 
its name on the cover of directories published by BAPCO on the same terms and conditions and in 
the same size and format as that of BeUSouth Communications. Inc. We withdraw all other 
directory issues from the prior requests submitted to the Commission. 

cc: BAPCO 
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1.0 Bona Fide Requests are to be used when ACll requests 1 change to any Services 
and Elemenu provided hereunder, includina features, capabilities, or 
functionality. 

1.1 A Bona Fide Request shall ~ submitted in writina by ACD and shall specifically 
identifY the required service date. technical requiremenu, space requirements 
and/or such specifications that clearly define the request such that BeUSouth has 
sufficient information to analyze and prepare 1 response. Such a request also 
shall include ACII' s designation of the request u beina (i) pursuant to the 
Telecommunications Act of 1996 or (ii) pursuant to the needs of the business. 

l.l Although not expected to do so, ACU may cancel, without penalty, 1 Bona Fide 
Request in writing at any time. Bell South will then ceue analysis of the request. 

1.3 Within two (2) business days of its receipt, BellSouth shall acknowledae in 
writing. the receipt of the Bona Fide Request and identifY a single point of 
contact and any additional information needed to process the request. 

1.4 Except under extraordinary circumstances, within thirty (30) days of its receipt 
of a Bona Fide Request, BellSouth shaJJ provide to ACII a preliminary analysis 
of the Bona Fide Request. The preliminary analysis will include BellSouth's 
proposed price (plus or minus 2~ percent) and state whether Bell South can meet 
ACll's requirements, the requested availability date, or, ifBeUSouth cannot meet 
such date, provide an alternative proposed date together with a detailed 
explanation u to why Bell South is not able to meet ACII' s requested availability 
date. BeUSouth also shall indicate in this analysis its agreement or disagreement 
with ACII's designation of the request u being pursuant to the Act or pursuant 
to the needs of the busineu. If BellSouth does not agree with ACD's 
desian~~n. it may utilize the Disputes Resolution Proceu provided in 
Attachment 1 of this Agreement. In no event, however, shall any such dispute 
delay BellSouth's processina of the request lfBeUSouth determina that it is not 
able to provide ACD with a preliminary analysis with thiny (30) days of 
BeliSouth's receipt of a Bona Fide Need request, BeUSouth will inform ACD u 
soon u practicable. ACD and BeUSouth will then determine a mutually 
agreeable date for receipt of the preliminary analysis. 
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1.! As soon as possible, but in no event more than ninety (90) days after receipt of 
the request, BellSouth shall provide ACII with a finn Bona Fide Request quote 
which will include, at a minimum, the firm availability date, the applicable rates 
and the installation intervals, and a binding price quote. 

1.6 Unless ACII agrees otherwise, all proposed prices shall be the pricing principles 
of this Agreement, in accordance with the Act, and any applicable FCC and 
Commission rules and regulations. Payments for services purchued under a 
Bona Fide Request will be made as specified in this Agreement, un:less otherwise 
agreed to by ACII. 

1. 7 Within thirty (30) days after receiving the firm Bona Fide Request quote from 
BellSouth, ACD will notify BeUSouth in writing of its acceptance or rejection of 
Bell South's proposal. If at any time an agreement cannot be reached as to the 
terms and conditions or price of the request, or if BellSoutb responds that it 
cannot or will not offer the requested item in the Bona Fide Request and ACD 
deems the item essential to its business operations, and deems BeUSoutb's 
position to be inconsistent with the Act, FCC or Commission regulations and/or 
the requirements of this Agreement, the Dispute Resolution Process set forth in 
Appendix I of the Agreement may be used by either Party to reach a resolution. 
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INTERfACE BEOUIREMENIS FOR OBDERING AND PROVISIONING. 
MAINTENANCE AND BEPAIB AND PRE-QRDERING 

I. Purpose 

1.1 This Attachment IS sets fonb the interface requirements for orderina and 
provi!rioning. maintenance and repair and pre-orderina. where ACD provides service 
to its customers through resale ofLocal Services or through the use of unbundled 
Network Elements and Combinations. 

1.2 For all Local Services, Network Elements and Combinations ordered under this 
Agreement, BeiiSouth will provide ACll and its customers orderina and 
provisioning. maintenance, and repair and pre-ordering services within the same 
level and quality of service available to Bell South, its Affiliates, and its customers. 

1.3 DELETED 

l. Use of Standards 

2.1 A3 described below, ACll and BellSouth agree to implement each interface based 
upon existing and evolving industry standards. The Parties shall transition the 
electronic interfaces to industry standards as those standards become available. 

2.2 DELETED 

3. Reimbunemeat 

3.1 Reimbursement for operational interfaces shall be as determined by the appropriate 
regulatory agency as set fonb in Part IV. 

92171H.l S20H IUC """"' 
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4.1 The Parties have agreed upon certain interim interfaces to support Local Services, 
Network Elements and Combinations including: 

Ordering and Provisioning 
Maintenance and Repair 
Pre-Ordering 

Address Validation 
Service Feature Availability 
Telephone Number Assignment 
Appointment Scheduling 
Customer Service Record RequestJ 

4.1 The interim interfaces for Ordering and Provisioning for Local Services includes a: 
jointly developed Phase 1 Electronic Data Interchange (ED[) interface operating over: 
a value added network provider communications linkage. For BeUSoutb's Phase 1 · 
EDI interface and for subsequent interim EDI implementations, ACll agrees to use 
BellSouth's defined EDI interim interface. BellSouth agrees to share information 
regarding Phase 2 EDI interfaces, solicit ACII's commenu, and as appropriate 
incorporate such comments into subsequent joint testing and implementation of the 
interface. BeliSouth is engaged in the integration of this EDI feed into a Mechanized 
Service Order Generation System. Errors, rejects, jeopardy notices, and in-process 
provisioning status reporu are provided through a combination of telephone calls and 
facsimile exchanges. 

4.3 For Loop and Transpon Unbundeld Network Elements, the interim interfaces utilize 
BellSouth's Access Service Request (ASR) process with manual intervention as 
required, including the ordering of: 

91111M.l 'lOH IJJC fTJ619" 

CCS-SS7 Signalins CoMectionsl Access Links 
Line Information DataBase (LIDS)· Validation Service 
800 ~ Ten Digit Screeftina 
Local lntercoMection/Truckins Amnsemenu 
Operator Services· Directory Assistance and Toll & Assistance 
Unbundeld Exchanse Access Loop 
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4.4 The interim interfaces for Maintenance and Repair include: 

a) telephonic exchanges between ACU and BeUSouth maintenance and 
repair work center persoMel; and 

b) the use of BeUSouth's TAFI interface for Plain Old Telephone 
Service (POTS} when available. 

These will be used to accomplish the functions desired to be obtainable over the interface described 
in Section S following. 

4.! The interim interfaces for Pre-Ordering are u follows: 

Address Validation- on-line Local Area Network to Local Area Network 
connectivity to BellSouth's Regional Street Address Guide. 

Service/Feature Availability - file transfer download of BeUSouth'( 
Products/Services Inventory Management System files via the Network Dati 
Mover Network using CoMect:direct. 

Telephone Number Assignment· request for and file transfer download of 
blocks of numbers reserved for ACII's use via the Network Data Mover 
Network using CoMect: direct. 

Appointment Scheduling - paper standard interval guidelines. 

Customer Service Record Requests - three way call between customer, ACII 
service representative, and BeUSouth Local Service Center representative, or 
facsimile exchange of customer's Letter of Agency. 

4.!.1 . ACn actnowledaes that BeUSouth is developina additional interim interfaces that 
provide the capability to perfonn Pre-Ordering via an electronic interface using web 
technology. ACU reserves the ri~t to review specifications for such interfaces as 
they become available. and the right to elect to use any such interface it deems 

. operationally and economically viable. 
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4.6 BeUSouth and ACll agree to work together to develop and implement an electronic 
communication interface that will replace these interim interfaces with the electronic 
interfaces described below. For purposes of this Attachment electronic 
conununication interface defines a machine-to-machine or application-to-application 
intrice and excludes an interface that provides a presentation for manual entry. As 
described below in Section 9, the Parties will establish a project plan and a Joint 
Implementation Agreement for each interface. Such project plan and Joint 
Implementation Agreement will be based upon industry standards and, where 
necessary, mutually agreeable supplemental specifications substantially defined by 
March 1, 1997, unless a later date is mutually agreed upon by the Partners. Change 
control procedures will be established to provide for consideration of enhancements 
to standards which become available during the development cycle for an interface. 
The Parties agree to use best efforts to implement the interfaces described below no 
later than December 31, 1998, unless a later date is mutually agreed upon by the. 
Parties. 

4. 7 The Parties further agree to work collaboratively within the industry to establish and· 
conform to uniform industry standards for electronic interfaces for ordering and 
provisioning. maintenance and repair and pre-ordering. Neither Party waives any of 
its rights as participants in industry forums in the implementation of the standards. 

5. Electronic Interfaces for Orderina and Provisionin1 

5.1 Local Service Resale 

5.1.1 The exchange of information relating to the ordering and provisioning of Local 
Service, when ACll is the customer of record for the resold service(s), will be based 
upon the most ~rrent interpretations of the American National Standards Institute 
(ANSI) Accredited Standards Committee (ASC) Xl2 Standards u documented by 

. the Service Order Subcommittee (SOSC) of the Telecommunications Industry 
Forum/Electronic Data Interchange (TCIFIEDI) committee. The most current 
version of the SOSC implementation guideline for EDI is version 6. 

5.1.1 The information exchanae will be forms-based, usina Local Service Request (LSR) 
·Form, End User Information Form. and the Resale Servic:e Form developed by the 
OBF. The SOSC interpretations of the 850, 860, 855, 864, 865, and 997 
transactions, in accordance with the OBF form~, will be used to convey, when 

91171 M .l S l09t II JC t'7l619SS 
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available and where applicable, all the necessary data to coMect, modify or 
discoMect Local Services ofBellSouth that ACD resells, including the capability to 
establish directory listings and perform service suspension. denial and restoral. In 
the absence of sosc interpretations of the sso, 860, ass. 864, 854, and 997 
transactions, both Parties agree to use the defined EDI mappings for Phase 1 and 
Phase 2. 

5.1.3 If the EDI translator ofBeUSouth detects a syntax error(s), BeUSouth will reject the 
order using the 997 transaction, identifying the type of syntax error(s) and indicate 
to ACII that the entire order must be resubmitted. lfBeDSouth detects that agreed 
upon data is missing or incorrect, subsequent to the EDI translator processing, 
BellSouth will reject the ACJI order and indicate the need for ACD to resubmit the 
order. BellSouth agrees to develop an acceptable X. l2 EDI transaction type for 
identifying and advising ACII of missing or incorrect data. 

5.1.4 ACII and BellSouth wiD use an X.400 message standard, until it is replaced with a. 
transaction-based protoco~ and a mutually agreeable X.2S or TCPIIP based transport: 
network for exchange of transactions. ACD and Bell South wiD translate ordering 
and provisioning requests originating in their internal processes into the agreed upon 
forms and EDI transactions. 

5.15 Both Panies agree to complete the defined translations, establish a query-response 
cycle time commitment, including but not limited to order rejection and finn order 
confirmation, and proceed to systems readiness testing, u more fully described in 
Section 7, that will result in a fully operational interface for resale ofLocal Service 
by March 31, 1998, unless a later date is mutually agreed upon by the Panners. 

5.1.6 ACII and BeUSQuth agree to adapt the interface based on evolving standards. To the 
extent changes to SOSC implementation guidelines affect local service ordering, the 
Parties aaree to use best effons to implement such changes, including testing of 

· chanaea introduced, within 7 months of the publication date of the TCIF/SOSC 
guidelines. This preceding target implementation obligation may be modified by 
mutual agreement. · 

5.1 ·unbundeld Network ElementS 

9l711M.l S%091 IUC 97161MS 
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! .2.1 ACD and Bell South will use two typeS of orders, an infrutNcture Provisioning order 
and a Customer Specific Provisioning order, to establish local service capabilities 
based upon Unbundeld Network Element architecture. The ln&uuucture 
Provisioning order notifies BeUSouth of the commpn use Network Elements and 
Combinations that ACD will require. For services covered in BeUSouth's "OLEC-to 
Bell South Facility-Based" guide, this notification will occur throuah use of an ASR. 
BeliS-.luth will maJce periodic updates to the OLEC guide to reflect UNEs that are 
found to be technically feasible by the appropriate regulatory agency. For services 
not covered in BellSouth's "OLEC-to-BeUSouth Facility-Based" guide, this 
notification will occur through use of an Infrutnlcture Footprint Form. The 
Infrastructure Footprint Form, when applicable, and the usoc:iated ASR forms 
(Local Switching, Interoffice Transpon, Signaling and Database, Operator Services 
and DA) order the Network Elements and Combinations used in common (across 
ACII retail customers) and identify the geographic area ACll expects to serve 
through the Network Elements and Combinations ordered. ACU and Bell South may : 
mutually agree to use an alternative format for exchange of Footprint Order related . 
information, provided that the same information content is delivered. · 

5.2.2 For services not covered in BeUSouth's "OLEC-to-BellSouth facility-Based" guide, 
BeliSouth will accept the Infrastn.Jcturelfootprint Form developed by ACU, or the 
mutually agreed upon equivalent format, until such time ACD and BeUSouth agree 
that the OBF has adopted an acxeptable alternative form. In addition, BeliSouth will 
accept a modified version of the OBF Translation Questionnaire (TQ) Form. The 
modified TQ will be sent to BeUSouth when BeiiSouth must modify the routing 
tables for its end offices to accommodate the treatment of customer calling 
associated with the combination of Network Elements that ACD is employing to 
deliver service. ACII will provide the Infrastructure/Footprint Form and all 

associated ASR forms. 

5.2.3 _When apptic:ab1e. BeUSouth will accept delivery of the Infrastructure Footprint Form 
ID4 the modified TQ through the ASR process, including passing of the information 
over a file transfer network (e.g., Network Data Mover Network) using the 
CONNECT:direct file transfer product unless another mutually agreeable exchange 
mechanism is established. 
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ACU and BellSouth aaree to adapt the interface based upon evolving standards. 
Changes to OBF ASR forms and implementation guidelines, to the extent relevant 
to ordering and provisionina for Local Services, will be implemented based upon 
industry standard implementation schedules as set by the Telecommunications 
Service orderina Committee of OBF. This precedina taraet implementation 
obligation may be modified by mutual qreement. 

When applicable, the Customer Specific Provisionina order will be bued upon OBF 
LSR forms. The applicable SOSC implementation suidelines described in the prior 
paragraphs relatina to resale of BellSouth retail services also apply to the Customer 
Specific Provisioning orders. 

Unbundled loops are an exception to Section 5.2.5 above. Currently, BellSouth 
accepts an ASR form for the ordering ofUnbundeld loops. BellSouth will use best 
efforts to adopt the. LSR as the ordering document within 7 months of the publishecl 
release of the TCIF/SOSC standard for ordering Unbundeld loops via EDI. 

. 
When applicable, BellSouth agrees that the information exchange wi.ll be" 
fonns-based usina the Local Service Request Fonn, End User Information Fonn, 
Loop Service Fonn (which may ultimately be renamed the Loop Element fonn) and 
Port Fonn (which may ultimately be renamed the Switch Element Fonn) developed 
by the OBF. The SOSC interpretation of 850, 860, 855, 864, 865, and 997 
transactions, in accordance with the OBF forms, will be used to convey all the 
necessary data to COMect, modify or discoMect Bell South's customer-specific UNEs 
employed by ACll to deliver Local Services. Unless the Panies otherwise agree, all 
EDI-based ti'IDSICtions for ordering BellSouth's customer-specific UNEs will occur 
over the interface utilized by ACD orderina Local Service for resale. Errors and 
rejections of orders will be treated as described in the parqraphs relating to resale 
ofBeUSoutb Local Services. Customer-specific elements include, but are not limited 
to, tbc customer loop, the network interface device, the customer-dedicated portion 

. of the local switch and any combination thereof. 

ACD mel BeUSouth will use an X:400 messaae standard, until it is replaced by a 
trll~ protocol, and a mutually aareeable X25 or TCPIIP based network 
to exclump requests. ACD and BellSoutb will translate orderina and provisionina 
requests ori&in•tina in their intemal processes into the qreed upon fonns and EDI 
transactions. Both Panies aaree to complete the defined translations, establish a 
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query-response cycle time commitment, including but not limited to order rejection 
and finn order confirmation. and proceed to systems readiness testing, as more fully 
described in Section 8, that will result in an operational interface for ordering UNEs 
by December 31, 1998, unless a later date is mutually aareed upon by the Partners. 
ACD and BelJSouth agree to adapt the interface based upon evolving standards. To 
the extent changes to SOSC implementation guidelines aft'ect local service ordering 
and provisioning for customer specific Unbundeld Network Elements and 
Combinations, the Panies agree to use best efforts to implement such changes, 
including testing of changes introduced, within 7 months of the publication date of 
the TCIF/SOSC guidelines. This preceding target implementation obligation may 
be modified by mutual agreement. 

5.3 Treatment of 860 Messages 

5.3.1 Bell South will accept an 860 transaction that contains the complete refresh of the 
previously provided order information (under the original 8SO transaction): 
simultaneously with the supplemental (new/revised} information from ACll. This 
treatment with respect to the 860 transaction will be accepted by both Parties until 
the sese explicitly clarifies the information exchanges associated with 
supplementing orders or ACll and BellSouth mutually agreed to change the 
treatment. ACD and BelJSouth will agree upon a mutually acceptable time frame for 
adapting their internal systems to accommodate any alteration to treatment of the 860 
message described in this paragraph. In no event will the time frame for adaptation 
extend more than one year past the date the SOSC initiated change or ACll and 
Bell South agreeing to modify the treatment of 860 messages. 

6. Electronic Interfaces for Maintenance and Repair 

6.1 Maintenance and repair information exchange will be transmitted over the same 
· interfaee-according to the same content definition both for resold BellSouth retail 
Local Services and for services ACll provides usina a Network Elements or 
Combinations. 

6.1 · When technically feasible, ACD and Bell South will, for the purpose of exchanging 
fault management information, establish an electronic bondin& interface, based upon 
ANSI standards T1.227-199S and Tl.228-199S, and Elec:tronic Communication 
Implementation Committee (ECIC) Trouble Report Format Definition (TRFD) 
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Number 1 as defined in ECIC document ECICfl"RA/95-003, and all standards 

referenced within those documents. The Panies acknowledge that the present 

version of these standards supports different functions for different Network 

elements. Where a function is not presently supponed for a given Network Element, 

the Parties agree to work coUaboratively within the indusuy for its inclusion in future 

releases of the standards. The Parties will use and acknowledge functions currently 

implemented for reponing access circuit troubles. These functions include Enter 

Trouble, Request Trouble Repon Status. Add Trouble Information, ModifY Trouble 

Repon Attributes, Trouble Repon Attribute Value Chanae Notification and Cancel 

Trouble Report, all of which are fuUy explained in clauses 6 and 9 of ANSI 

Tl .228-199S. 

6.3 ACII and BeiiSouth wiU exchange requests over a mutually agreeable X.2S based 

network or if mutually agreeable, a. TCPIIP based network ma.y be employed. ACD· 

and BeJISouth will translate maintenance requests or responses originatins in their' 

internal processes into the agreed upon attributes and elements. Both Parties aarW. 

to complete the defined translations, and proceed to systems readiness testing that 

will result in an operational interface for local service delivery by the date set fonh 

in Section 4.6 above upon delivery of the mutually agreed upon requirements. ACll 

and BellSouth agree to adapt the interface based upon evolving standards. To the 

extent changes to NOF, ECIC or TlMl standards affect the maintenance and repair 

functionality for Local Services, the Panies agree to use best effons to implement 

such changes, including testing of changes introduced, within 7 months, but not 

longer than 9 months, of the publication of the standard by the relevant ATIS 

committee or subcommittee. This preceding target implementation obligation may 

be modified by mutual agreement. 

7. Electronic Interfaces for Preorderiaa 

7.1 · Transaction-Based Information Exchange 

7 .1.1 When applicable. the Parties agree that preordering information exchange, u defined 

in Section 4.5 preceding. will be transmitted over the same interface accordin& to the 

· same content definition both for resold BeUSouth telecommunications services and 

for services provided using Network Elements and Combinations. BeUSouth shall 

expeditiously develop and deploy an on-line electronic: means for ACU to receive 

customer servic::e records on a restricted buis that will appropriately safeguard a 
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customer's privacy. This electronic interface must meet ACU's needs and also 
contain such safety provisions or restrictions to make sure that it safquards customer 
privacy in an appropriate manner. ACU shall not be required to present prior written 
authorization from each customer to BeUSouth before BeUSouth allows access to 
Customer Service Records. ACU shall issue a blanket letter of authorization to 
BellSouth which states that ACU will obtain the customer's permission before 
accessing Customer Service records. BeUSouth and ACU agree to develop an 
interface which will insure protection of customer privacy by discouraging roaming 
through customer information and that only provides the Customer Service Record 
necessary to provide telecommunications services. 

7 .1.2 ACII and BeUSouth will establish a transaction-based electronic communications 
interface according to the ACU proposed data model for preordering which is based 
upon the most current version of the SOSC implementation guideline for EDI which 
is version six (6). Unless BeiiSouth and ACU agree to an alternative exchange 
mechanism by June 1, 1998, then an exchange protcxol based upon a subset of CMIP 
transactions, referred to as EC-Lite, will be used to transpon EDI formatted conteni 
necessary to perform inquiries for Switch/Feature Availability (on an exception basis 
when batch feed data is incomplete), Address Verification (on an exception basis 
when batch feed data is incomplete), Telephone Number Assignment, Appointment 
Scheduling. and Customer Service Records. ACll and BeUSouth WIU exchange 
transactions over a mutually agreeable X.2S or TCPIIP based network. 

7 .1.3 ACII and BeUSouth will translate preordering data elements used in their internal 
processes into the agreed upon forms and EDI. Both Parties wiU complete the 
defined translations, establish query-response cycle time commitments, including but 
not limited to notification of message acknowledgmenu and message rejections, and 
proceed to systems readiness testing, as covered in more detail in Section 8, that will 
result in a fully operational interface for local service delivery. The implementation 
date for- this interface will be as stated in Section 4.6. This preceding target 
implementation obliption may be modified by mutual consent. 

7.1.4 ACll and BeUSoutb aaree to adapt the interface based upon evolving standards. To 
the extent changes to OBF or SOSC EDI implementation guideline related to 
preordering functionality, the Parties agree to use besl efforu to implement such 
changes, includina testina of the changes introduced within 7 months of the date of 
published electronic interface standards by the relevant ATIS committee or 
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subconunittee. This preceding target implementation obligation may be modified by 
mutual agreement. 

7.1 Batch Data Information Exchange 

7.1.1 BellSouth will accept ACD's request for initial batch feeds of Service/Feature 
Availability and Regional Street Address Guide (or an equivalent). At a minimum. 
this batch feed will include the switch/feature availability, information and address 
information currently provided via the interim interface described in Section 4.5 
above. 

7.1.1 ACII and BeliSouth will establish a mutually agreeable format for the exchange of 
batch data no later than 90 days foUowina adoption of this agreement. When the 
interface is operational, BeiiSouth wiU transmit the initial batch feed of the data. 
relatin& to the geographic area specified by ACD pursuant to a mutually agreed upoa : 
schedule. In addition, BeUSouth wiU provide complete refreshes of the data, for the : 
geographic areas cumulatively encompassed by requests from ACD, on a mutually · 
agreeable monthly schedule. BeUSouth will send the initial batch feed and 
subsequent monthly updates electronically via a file transfer network (e.g., Network 
Data Mover Network) using the CONNECT.Direct file transfer product. 

7 .2.3 ACII and BeUSouth will translate necessary data elements used in their internal 
processes into mutually agreeable and consistent file formats and record layouts. 
Both Panies agree to complete development and proceed to systems readiness testing 
that will result in an operational interface by December 31, 1998, unless a later date 
is mutually agreed upon by the Partners. To the extent that an industry forum. 
committee or subcommittee., under the auspices of ATIS, establishes guidelines 
and/or standard. relating to the batch information data described above, the Parties 
agree to use best eft'orts to implement such changes, including testing of the changes 
jntrodutea_ ~ 7 months of the publication of the standard by the relevant A TIS 
committee or subcommittee. This precedina target implementation obligation may 
be modified by mutual agreement. . 
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8.1 ACII and BeUSouth agree that no interface will be considered u operational until 
end-to-end integrity and load testing. u agreed to in the Joint Implementation 
Agreement (Section 9), or other mutually ac:ceptable documentation is completed to 
the satisfaction of both Parties. The intent of the end-to-end integrity testins is to 
establish, throush the submission and proussins of test cases. that transactions 
agreed to by ACD and BeUSouth will successfully process. in a timely and accurate 
manner, throush both Panies' supponins OSS u well u the interfaces. For 
transaction-based interfaces, the testing will include the use of mutually agreeable 
test transactions, designed to represent no less than IS% of the transaction types that 
ACII expects to send and receive throush the interface undersoins end-to-end 
testing. 

8.1 In addition. ACU and BellSouth will establish either a mutually agreeable testina 
environment or alternative method. such u an audit process, sufficient to 
demonstrate that the interfaces established between ACU and BeUSouth have the 
capability and capacity to exchange busy period transaction volumes reasonably 
projected to occur during the forward-looking twelve month period following 
implementation of the interface. This process must validate that ACU and BeUSouth 
can accept and process the anticipated busy period load without degradation of 
overall end-to-end performance of the information exchange even when other CLEC 
transactions are simultaneously processed by BeUSouth. 

8.3 It is understood by the Parties that End-to-End testins and load testins are necessary 
processes in the implementation of electronic interfaces and in establishins what 
further work needs to be done to insure that ACD will receive electronic interfaces 
at parity with what BellSouth provides itsel( its Aftiliates. and iu customers. In no 
instance will End-to-End testing or load testing processes be shon-cut, expedited, or 
in any oifier way jeopardized such that the quality of the production implementation 
is put at risk. It is understood by the Panies that such testina occurs immediately 
precedina production implementation of electronic interfaces and that in the even1 
of delays by either party End· to-End testins and load testina will not be expedited 

. solely to meet the time &ames outlined in this agreement. This implementation 
obligation may be modified by rmnualaareematt. 
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8.4 The resulu of testing will not be stw'ed with other panies without the written consent 
of ACll and BeUSouth. 

9. Joint Implementation Aareement Development 

9.1 ACII and BeUSouth qree to document, within 60 days of approval of this 
Agreement, a project plan for each intrice that explicitly identifies all essential 
activities, sequence and interrelationship of these activities and the target completion 
dates for each activity identified. The project plans wiU reflect, on an on-going 
basis, delivery of target interfaces u discussed and agreed to within each preceding 
section. 

9.1 ACII and BeliSouth recoanize that the precedina project plans are not sufficient to 
fully resolve all tec.hnical and operational details related to the interfaces described. 
Therefore, ACII and BeliSouth aaree to document the additional technical and : 
operational details in the fonn of a Joint Implementation Agreement (JIA). These. 
nAs may be modified by mutual agreement of the Panies. • 

9.3 ACll and BellSouth agree to document both a topical outline for the flAs, and 
establish a schedule for identifying, discussing. resolving and documenting 
resolution of issues related to each aspect of the JlA topical outline for each interface 
discussed in this document. In no case wiU either end-to-end integrity testing or load 
testing begin without both Parties mutually agreeing that each interface JIA 
documents the intended operation of the interface scheduled for testing. By mutual 
agreement, specific paragraphs or entire sections of the overall Agreement may be 
identified and documented to serve the purpose described for the Joint 
Implementation Agreement for specific interfaces. Ally issues identified and 
subsequently r~solved through either the end-to-end integrity or load testing 
processes will be incorporated into the impacted interface flA within 30 days of 
issue resolutioa. 

9.4 Performance measurements shall be established pursuant to Section 12 of the 
General Terms and Conditions oftliis Agreement. 

10. Other Ap-eements 
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10.1 This Attachment IS reflects compromises on the pan ofboth ACll and BeliSouth. 
By accepting this Attachment 1 s. ACn does not waive its right to non-discriminatory 
access to Operations Suppon Systems of BeliSouth. 

10.1 ACII and BellSouth agree that the same interfaces will be utilized for all states 
within the operating area of BeUSouth unless the Panies mutually agree to do 
otherwise. 

9lT11M.Z SZOMIIJC ~t 


	1998 Roll 15-54
	1998 Roll 15-55
	1998 Roll 15-56
	1998 Roll 15-57
	1998 Roll 15-58
	1998 Roll 15-59
	1998 Roll 15-60
	1998 Roll 15-61
	1998 Roll 15-62
	1998 Roll 15-63
	1998 Roll 15-64
	1998 Roll 15-65
	1998 Roll 15-66
	1998 Roll 15-67
	1998 Roll 15-68
	1998 Roll 15-69
	1998 Roll 15-70
	1998 Roll 15-71
	1998 Roll 15-72
	1998 Roll 15-73
	1998 Roll 15-74
	1998 Roll 15-75
	1998 Roll 15-76
	1998 Roll 15-77
	1998 Roll 15-78
	1998 Roll 15-79
	1998 Roll 15-80
	1998 Roll 15-81
	1998 Roll 15-82
	1998 Roll 15-83
	1998 Roll 15-84
	1998 Roll 15-85
	1998 Roll 15-86
	1998 Roll 15-87
	1998 Roll 15-88
	1998 Roll 15-89
	1998 Roll 15-90
	1998 Roll 15-91
	1998 Roll 15-92
	1998 Roll 15-93
	1998 Roll 15-94
	1998 Roll 15-95
	1998 Roll 15-96
	1998 Roll 15-97
	1998 Roll 15-98
	1998 Roll 15-99
	1998 Roll 15-100
	1998 Roll 15-101
	1998 Roll 15-102
	1998 Roll 15-103
	1998 Roll 15-104
	1998 Roll 15-105
	1998 Roll 15-106
	1998 Roll 15-107
	1998 Roll 15-108
	1998 Roll 15-109
	1998 Roll 15-110
	1998 Roll 15-111
	1998 Roll 15-112
	1998 Roll 15-113
	1998 Roll 15-114
	1998 Roll 15-115
	1998 Roll 15-116
	1998 Roll 15-117
	1998 Roll 15-118
	1998 Roll 15-119
	1998 Roll 15-120
	1998 Roll 15-121
	1998 Roll 15-122
	1998 Roll 15-123
	1998 Roll 15-124
	1998 Roll 15-125
	1998 Roll 15-126
	1998 Roll 15-127
	1998 Roll 15-128
	1998 Roll 15-129
	1998 Roll 15-130
	1998 Roll 15-131
	1998 Roll 15-132
	1998 Roll 15-133
	1998 Roll 15-134
	1998 Roll 15-135
	1998 Roll 15-136
	1998 Roll 15-137
	1998 Roll 15-138
	1998 Roll 15-139
	1998 Roll 15-140
	1998 Roll 15-141
	1998 Roll 15-142
	1998 Roll 15-143
	1998 Roll 15-144
	1998 Roll 15-145
	1998 Roll 15-146
	1998 Roll 15-147
	1998 Roll 15-148
	1998 Roll 15-149
	1998 Roll 15-150
	1998 Roll 15-151
	1998 Roll 15-152
	1998 Roll 15-153
	1998 Roll 15-154
	1998 Roll 15-155
	1998 Roll 15-156
	1998 Roll 15-157
	1998 Roll 15-158
	1998 Roll 15-159
	1998 Roll 15-160
	1998 Roll 15-161
	1998 Roll 15-162
	1998 Roll 15-163
	1998 Roll 15-164
	1998 Roll 15-165
	1998 Roll 15-166
	1998 Roll 15-167
	1998 Roll 15-168
	1998 Roll 15-169
	1998 Roll 15-170
	1998 Roll 15-171
	1998 Roll 15-172
	1998 Roll 15-173
	1998 Roll 15-174
	1998 Roll 15-175
	1998 Roll 15-176
	1998 Roll 15-177
	1998 Roll 15-178
	1998 Roll 15-179
	1998 Roll 15-180
	1998 Roll 15-181
	1998 Roll 15-182
	1998 Roll 15-183
	1998 Roll 15-184
	1998 Roll 15-185
	1998 Roll 15-186
	1998 Roll 15-187
	1998 Roll 15-188
	1998 Roll 15-189
	1998 Roll 15-190
	1998 Roll 15-191
	1998 Roll 15-192
	1998 Roll 15-193
	1998 Roll 15-194
	1998 Roll 15-195
	1998 Roll 15-196
	1998 Roll 15-197
	1998 Roll 15-198
	1998 Roll 15-199
	1998 Roll 15-200
	1998 Roll 15-201
	1998 Roll 15-202
	1998 Roll 15-203
	1998 Roll 15-204
	1998 Roll 15-205
	1998 Roll 15-206
	1998 Roll 15-207
	1998 Roll 15-208
	1998 Roll 15-209
	1998 Roll 15-210
	1998 Roll 15-211
	1998 Roll 15-212
	1998 Roll 15-213
	1998 Roll 15-214
	1998 Roll 15-215
	1998 Roll 15-216
	1998 Roll 15-217
	1998 Roll 15-218
	1998 Roll 15-219
	1998 Roll 15-220
	1998 Roll 15-221
	1998 Roll 15-222
	1998 Roll 15-223
	1998 Roll 15-224
	1998 Roll 15-225
	1998 Roll 15-226
	1998 Roll 15-227
	1998 Roll 15-228
	1998 Roll 15-229
	1998 Roll 15-230
	1998 Roll 15-231
	1998 Roll 15-232
	1998 Roll 15-233
	1998 Roll 15-234
	1998 Roll 15-235
	1998 Roll 15-236
	1998 Roll 15-237
	1998 Roll 15-238
	1998 Roll 15-239
	1998 Roll 15-240
	1998 Roll 15-241
	1998 Roll 15-242
	1998 Roll 15-243
	1998 Roll 15-244
	1998 Roll 15-245
	1998 Roll 15-246
	1998 Roll 15-247
	1998 Roll 15-248
	1998 Roll 15-249
	1998 Roll 15-250
	1998 Roll 15-251
	1998 Roll 15-252
	1998 Roll 15-253
	1998 Roll 15-254
	1998 Roll 15-255
	1998 Roll 15-256
	1998 Roll 15-257
	1998 Roll 15-258
	1998 Roll 15-259
	1998 Roll 15-260
	1998 Roll 15-261
	1998 Roll 15-262
	1998 Roll 15-263
	1998 Roll 15-264
	1998 Roll 15-265
	1998 Roll 15-266
	1998 Roll 15-267
	1998 Roll 15-268
	1998 Roll 15-269
	1998 Roll 15-270
	1998 Roll 15-271
	1998 Roll 15-272
	1998 Roll 15-273
	1998 Roll 15-274
	1998 Roll 15-275
	1998 Roll 15-276
	1998 Roll 15-277
	1998 Roll 15-278
	1998 Roll 15-279
	1998 Roll 15-280
	1998 Roll 15-281
	1998 Roll 15-282
	1998 Roll 15-283
	1998 Roll 15-284
	1998 Roll 15-285
	1998 Roll 15-286
	1998 Roll 15-287
	1998 Roll 15-288
	1998 Roll 15-289
	1998 Roll 15-290
	1998 Roll 15-291
	1998 Roll 15-292
	1998 Roll 15-293
	1998 Roll 15-294
	1998 Roll 15-295
	1998 Roll 15-296
	1998 Roll 15-297
	1998 Roll 15-298
	1998 Roll 15-299
	1998 Roll 15-300
	1998 Roll 15-301
	1998 Roll 15-302
	1998 Roll 15-303
	1998 Roll 15-304
	1998 Roll 15-305
	1998 Roll 15-306
	1998 Roll 15-307
	1998 Roll 15-308
	1998 Roll 15-309
	1998 Roll 15-310
	1998 Roll 15-311
	1998 Roll 15-312
	1998 Roll 15-313
	1998 Roll 15-314
	1998 Roll 15-315
	1998 Roll 15-316
	1998 Roll 15-317
	1998 Roll 15-318
	1998 Roll 15-319
	1998 Roll 15-320
	1998 Roll 15-321
	1998 Roll 15-322
	1998 Roll 15-323
	1998 Roll 15-324
	1998 Roll 15-325
	1998 Roll 15-326
	1998 Roll 15-327
	1998 Roll 15-328
	1998 Roll 15-329
	1998 Roll 15-330
	1998 Roll 15-331
	1998 Roll 15-332
	1998 Roll 15-333
	1998 Roll 15-334
	1998 Roll 15-335
	1998 Roll 15-336
	1998 Roll 15-337
	1998 Roll 15-338
	1998 Roll 15-339
	1998 Roll 15-340
	1998 Roll 15-341
	1998 Roll 15-342
	1998 Roll 15-343
	1998 Roll 15-344
	1998 Roll 15-345
	1998 Roll 15-346
	1998 Roll 15-347
	1998 Roll 15-348
	1998 Roll 15-349
	1998 Roll 15-350
	1998 Roll 15-351
	1998 Roll 15-352
	1998 Roll 15-353
	1998 Roll 15-354
	1998 Roll 15-355
	1998 Roll 15-356
	1998 Roll 15-357
	1998 Roll 15-358
	1998 Roll 15-359
	1998 Roll 15-360
	1998 Roll 15-361
	1998 Roll 15-362
	1998 Roll 15-363
	1998 Roll 15-364
	1998 Roll 15-365
	1998 Roll 15-366
	1998 Roll 15-367
	1998 Roll 15-368
	1998 Roll 15-369
	1998 Roll 15-370
	1998 Roll 15-371
	1998 Roll 15-372
	1998 Roll 15-373
	1998 Roll 15-374
	1998 Roll 15-375
	1998 Roll 15-376
	1998 Roll 15-377
	1998 Roll 15-378
	1998 Roll 15-379
	1998 Roll 15-380
	1998 Roll 15-381
	1998 Roll 15-382
	1998 Roll 15-383
	1998 Roll 15-384
	1998 Roll 15-385
	1998 Roll 15-386
	1998 Roll 15-387
	1998 Roll 15-388
	1998 Roll 15-389
	1998 Roll 15-390
	1998 Roll 15-391
	1998 Roll 15-392
	1998 Roll 15-393
	1998 Roll 15-394
	1998 Roll 15-395
	1998 Roll 15-396
	1998 Roll 15-397
	1998 Roll 15-398
	1998 Roll 15-399
	1998 Roll 15-400
	1998 Roll 15-401
	1998 Roll 15-402
	1998 Roll 15-403
	1998 Roll 15-404
	1998 Roll 15-405
	1998 Roll 15-406
	1998 Roll 15-407
	1998 Roll 15-408
	1998 Roll 15-409
	1998 Roll 15-410
	1998 Roll 15-411
	1998 Roll 15-412
	1998 Roll 15-413
	1998 Roll 15-414
	1998 Roll 15-415
	1998 Roll 15-416
	1998 Roll 15-417
	1998 Roll 15-418
	1998 Roll 15-419
	1998 Roll 15-420
	1998 Roll 15-421
	1998 Roll 15-422
	1998 Roll 15-423
	1998 Roll 15-424
	1998 Roll 15-425
	1998 Roll 15-426
	1998 Roll 15-427
	1998 Roll 15-428
	1998 Roll 15-429
	1998 Roll 15-430
	1998 Roll 15-431
	1998 Roll 15-432
	1998 Roll 15-433
	1998 Roll 15-434
	1998 Roll 15-435
	1998 Roll 15-436
	1998 Roll 15-437
	1998 Roll 15-438
	1998 Roll 15-439
	1998 Roll 15-440
	1998 Roll 15-441
	1998 Roll 15-442
	1998 Roll 15-443
	1998 Roll 15-444
	1998 Roll 15-445
	1998 Roll 15-446
	1998 Roll 15-447
	1998 Roll 15-448
	1998 Roll 15-449
	1998 Roll 15-450
	1998 Roll 15-451
	1998 Roll 15-452
	1998 Roll 15-453
	1998 Roll 15-454
	1998 Roll 15-455
	1998 Roll 15-456
	1998 Roll 15-457
	1998 Roll 15-458
	1998 Roll 15-459
	1998 Roll 15-460
	1998 Roll 15-461
	1998 Roll 15-462
	1998 Roll 15-463
	1998 Roll 15-464
	1998 Roll 15-465
	1998 Roll 15-466
	1998 Roll 15-467
	1998 Roll 15-468
	1998 Roll 15-469
	1998 Roll 15-470
	1998 Roll 15-471
	1998 Roll 15-472
	1998 Roll 15-473
	1998 Roll 15-474
	1998 Roll 15-475
	1998 Roll 15-476
	1998 Roll 15-477
	1998 Roll 15-478



