
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Petition of GTE Florida 
Incorporated for approval of 
resale agreement with EZ Talk 
Communications, L.L.C. 

DOCKET NO. 980938-TP 
ORDER NO. PSC-98-1332-FOF-TP 
ISSUED: October 12, 1998 

The following Commissioners participated in the disposition of 
this matter: 

JULIA L. JOHNSON, Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS, JR. 

ORDER APPROviNG RESALE AGREEMENT 

BY THE COMMISSION: 

On July 27, 1998, GTE Florida Incorporated (GTEFL) and EZ Talk 
Communications, L.L.C. (EZ Talk Communications) filed a request for 
approval of a resale agreement under the Telecommunications Act of 
1996, 47 U.S.C. §252(e) of the Telecommunications Act of 1996 (the 
Act) . The agreement is attached to this Order as Attachment A and 
incorporated by reference herein. 

Both the Act and Chapter 364, Florida Statutes, encourage 
parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as possible. Under t he 
requirements of 47 U.S.C . § 252(e), negotiated agreements must be 
submitted-to the state commission for approval. Section 252(e) (4) 
requires the state to reject or approve the agreement within 90 
days after submission or it shall be deemed approved . 

This agreement covers a two-year period and governs the 
relationship between the companies regarding the resale of tariffed 
telecommunication services. Under 47 U.S.C. § 252 (a) (1), the 
agreement shall include a detailed schedule of itemized charges for 
interconnection and each service or network element included in the 
agreement. The agreement states that telecommunications services 

I I 2 2 2 OCT 12 :C 



ORDER NO . PSC-98-1332-FOF-TP 
DOCKET NO. 980938-TP 
PAGE 2 

provided by GTEFL for resale will be available for purchase by Talk 
Communications at varied discount rates. 

Upon review of the proposed agreement, we find that it 
complies with the Telecommunications Act of 1996; thus, we hereby 
approve it. GTEFL and EZ Talk Communications must file any 
supplements or modifications to their agreement with the Commission 
for review under the provisions of 47 U.S . C. § 252(e) . 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 
resale agreement between GTE Florida Incorporated and EZ Talk 
Communications, L.L.C . , as set forth in Attachment A and 
incorporated by reference in this Order, is hereby approved . It is 
further 

. 
ORDERED that any supplements or modifications to thiS 

agreement must be filed with the Commission for review under the 
provisions of 47 u.s.c. § 252(e). It is further 

ORDERED that this docket shall be closed. 

BY ORDER o f the Florida Public Service Commission this l21h 
day of Oc tober, liia. 

BLANCA S. BAYO, Director 
Division of Records and Reporting 

By : lra~ ~ " 
KayFl n:Ctlfef 
Bureau of Records 

(S E A L) 

WPC 
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NOTICE OF FQRTHER PROCEEDINGS OR JUPICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120 . 569(1) , Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120 . 57 or 120.68, Florida Statutes, as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission's final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting , 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22.060, Florida 
Administrative Code; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996, 41 
u.s.c. § 252(e) (6). 
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GTE FLORIDA INCORPORATED 
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EZ TALK COMMUNICATlONS, LLC. 
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This Reale Agrument (the "Agrument;. il mede effective n of . 188_. by end 
between GTE Florida Incorporated, with Its addrna for purposes of this Agrument at eoo Hidden Ridge 
Drive. Irving. Texas 75038 ("GTEj, and EZ Talk Communications. L.L.C .• in lis capacity n a cartltied 
provider of local dilll-tone .. rviee ("EZ Telkj, with its eddrea for thia AgrHment at 4727 South Mein. 
Stafford. Texn 77477 (GTE and EZ Talk being referred to collectively n the "Partin" and lndMdually n 
a "Partyj. This Agrument CCMtJW MNices in the state of Florida only (the "Statej. 

WHEREAS, Section 251 of the Telec:omm~nications Al::t of 1M (the "Ad') lmpoeee lp_edlc: obligdons 
on LECa with respect to the resale of telecommunlc:atlona ~; 

WHEREAS. GTE is entering, under protest into cert.ln npec:ta of thia Agreement the! lnccHpcnte 
adverse reaults from the artllnted agi'Hmenta approved by the Commillion In thilltllt8 end 6a doing so 
in order to IIVOid the expense of artllratton while at the same time preMMr1g lllagel poellons, rights and 
remedies. 

NOW. THEREFORE. in consideration of the mutual pt"ovilions contained herein and other good and 
valuable consideration, the receipt and aufllc:lency of which are hereby acknowledged, GTE and EZ Talk 
hereby covenant and agru n follows: 
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ARTICLE I 
SCOPE AND INTENT OF AGREEMENT 

Pursuant to this Agreement. the Partin will extand certllin arrangements to one another within each area 
in which they both opeme wlhin the Stata for the purch ... of c:eft8in telecommunication MNicea. Thil 
Agreement also governs the purchase by EZ Talk of c:ert.ln telecommunlcdons aeMcea pnMded by 
GTE in ill frllnchile are• for raaale by EZ Tllk. Thil Agreement Ia an II~ pecage ltlet reftedla 
balancing of intereea crllc81 to the Partlaa. Thla Agreement wll be~ to the ~ Public: SeMce 
Commission (the ·eommiasion1 for appnMI. The Partin agree that their entrance Into thil AgrHment Ia 
without prejudice to and does not wWIM any poellons they mey have lllken prevlouaty. or may •u In the 
future. in any legillatlve, regulatofy, judicial or other public foNm addu ••• any rniMrl.lncludlng 
matters related to the 11me typea of arrengements and/or rn11ter1 relat.d to GTE'a coat reccwery covered 
in this Agreement. EZ Talk agreea to negotiate reciprocal terms and condllionl with GTE beled on 11'111 
Agreement. GTE's execution of this Agreement Is not a conc:euion or w.lver In any manner concerning 
rts position that eert.in of the rates, terms and condilions contained herein are unlewful. Hlagal and 
improper. 

The seNices and facilities to be provided to EZ Talk by GTE In adsfaction of thla Agreement may be 
proVIded pursuant to GTE tariffs and then current practices. Should such MMces and facilities be 
modified by tariff or by Order, including any modifications reeultlng from other Comrniaaion proceedings, 
federal court review or other judiciel action, and unl ... otherwiM specified herein, such modifications will 
be deemed to automatically supersede any rates and terms and conditions of this Agreement. The Parties 
shall cooperate with one another for the purpose of incorporating required modlftcations into this 
AQreement. 

1-1 
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ARTICLE II 
DEFINITIONS 

1. Gene!J! Qtfinitiona. Except a otherwiM spec:itled herein, the following detlnitiona shell apply to 
all Articles and Appendices c:ont.lned In this AgrHment. Additional deflnlllona that ere apecltlc: to 
the matters covered In e pertic:u!ar Attide may appear In that Al1icle. To the extent that there may 
be any conflict between a definition Mt forth In thia Attide II and any deftnll6on In a apecltlc: Attide 
or Appendix, the deftnll6on Mt forth in the apecilc Attide or Appendix lhall control wlh reepect to 
that Al1icle or Appendix. 

1 .1 Act - the T elec:ommunlc:ationa Act of 1M, Public t..w 104-1 04 of the 1 04th United 
State~ Congr- effedM February a. 1M. 

12 Applicable Lew- all laws, smtutes. common t.w. regulationa, ordlnences, cod ... rules, 
guidelin ... orders, permits, and epprOVIIIs of eny Govemment.l Authority, which apply or 
relate to the subject matter of this AgrHment. 

- 1.3 Business Day- Mondey through Fridey. except for holideys on which the U.S. mellla not 
delivered. 

1.4 Centralized Message Distribution System ("CMOS") -the billing record end cleering 
house trenaport system thet the Regionel Bell Ope!Jting Compenles ("RBOCaj end other 
incumbent LECa use to etllc:iently exchenge out collects end In collects es well n Carrier 
Acc:eu Billing System ("CABS; records. 

1 .5 Convnlsslon -the St.te of Florida Public: Service Commiulon. 

1 .6 Competitive Local Exchange C.rrier (CLEC) - eny compeny or person euthorized to 
provideloc:el exchenge Mrvicel in competition with en ILEC. 

1. 7 Curnntty Availllble - ellilting a pert of GTE's networt et the time of the requested order 
or aeMc:e end don not include eny MfVice. feeture. function or cepeblllly thet GTE either 
don not provide to IIMif or to ill own end users, or don not heve the cepeblllty to 
provide. 

1.8 Customer- GTE or EZ Telk depending on the context end which Perty Ia rec:eMng the 
seMc:e from the Olher Party. 

1.9 E-111 letW:e - e method of routing 911 cells to e Pubic Service Auauering Point 
("PSAPj that ..,... e CUilOmer 1ocet1on dat.bese to determine the 1ocet1on to which e cell 
should be roue-d. E-8-1-1 MfVice includes the forwllrdlng of the caller's Automdc 
Number ldentllcatlon ("ANti to the PSAP where the ANI is used to retrtew end display 
th• Automdc Locdon ldentltlcdon ("ALii on • terminal scrMn et the enawering 
Attendanfs poellon. n usually Includes se1ec:t111e routing. 

1.1 o Exchange ........ Record ("EMR") - en Industry smndard rtiCOrd used to exchenge 
telecommunlc:etlons meaege information emong CLEC. for bllteble, non-bllteble. Mmple, 
Mlllement end .tudy dat.. EMR format Ia defined in BR-010.200-010 CRIS Exchange 
Meuage Record, publilhed by Bellcore. 

1 .11 Exchange leiYic:e - all belie eccess line Mrvicel. or eny other NMces offered to end 
users which provide end users with e telephonic connection to, end e unique telephone 
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number addreu on. the Public Switched Telecommunications Network ("PSTN1. and 
which enable such end users to place or receive cellt to all other stations on the PSTN. 

1 .12 FCC - th.Federal Communications Commission. 

1.13 GTOC • GTE Telephone Operdng Compeny. 

1.14 Guide ·the GTE Open Merket Tranlition Order/Procelling Guide, LSR Guide, and 
Producta and S.Nices Guide which com.in GTE'a ope~•IIIICI procedw. for ordering, 
provllioning, trouble reporting end raP* for r.aold •Mc:es •nd unbundJed et.menta and 
GTE's CLEC lnterconnedlon Guide which provide~ guidellnla for otaiing 
interconnection of GTE'a Switched Network wlh the networtca of ell cerlled CLEC. for 
reciptoc::.l exchange of tretllc. Except 11 apec::itlcelly pnMded ollefwtle In lhil 
Agreement. aervlce ordering, provtaionlng, billing and IMintenanc:e lhall be governed by 
the "Guide" which may be amended from lime to lime by GTE 11 needed. 

1 .15 Incumbent Local Ellctwnge Carrier ("ILEC; • any loc::.l exchange c:.rrier that wu 11 of 
February 8, 1888, deemed to be a member of the Exchange Carrier Aleocietion 11 set 
forth In 47 C.F.R. f8SUS01(b) of the FCC's regulations. 

1 .16 lnterexctwnge Carrier ("IXC") • a telecommunicellons aervlce prcMder authorized by the 
FCC to proYide lnterst.te long distance communications aervlcll between LA TAl end ere 
authorized by the St8te to prcMde inter- and/or innLATA long dist8nca communications 
services within the State. 

1.17 Une Information Data Base ("UDB") - one or all, .. the context may require, of the 
LIDB owned Individually by GTE and other entitles which provide. among other things, 
calling card velldellon functionality for telephone Une number c:.rda laaued by GTE and 
other entlliel. A UDB also contains velidation dm for collect and third number-billed 
calls; i.e., Billed Number Screening. 

1 .18 Local Ellctwnge Carrier ("LEC; - any compt~ny certifted by the Commilaion to prcMde 
local exchange telecommunications service. This includes the Parties to this Agreement. 

1 .19 Local Number Portability ("LNP; - the ability of users of telecommunk:dons aeMc:es 
to retein, at the ume loc:don, uillllng telecommuniclltions numbers without impeirment 
of quality, reliability, or convenience when 8Witchlng from one telecommunk:dons c:.rrier 
to another. 

120 Local Trdlc - tretllc that Ia originated by an end user of one Party and tennlna* to the 
end user of the other Party wlhln GTE'a then current loc::.l seMng area, Including 
mendatory local c:.lllng scope Mangementa. A mandatory loc::.l calling scope 
arrangement Ia en err.ngement that prcMdll end users eloc:el c:.lllng scope, Extended 
Ar~ SeMce ("EASj, beyond their beeic: exchenge •rvlnG erea. Locel Tretllc does DSll 
include optlonellocal ceiling ~ (I.e., oplonel rete peckegM that permit the end user 
to ehoou a loc::.l ceiling scope beyond their bale exchenge I8Mng erM for an ~al 
fee), referred to hernbr 11 "optionel EAS". Locel Tretllc excludes lnformellon Service 
Provider \ISPi trifle (e.g. Internet, 800-878, etc.). 

1 .21 111 Service • a u.W.rul telephone number which gtvee the public direct ac:ce. to the 
PSAP. Beeic 811 Mrvice collec:ta 811 cells from one or more local exchenge .wllchee 
that serve • geographic erea. The c:.lla ere then sent to the correct authotlly deligneted 
to receive such cells. 
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1 .22 Numbering Pllin ArM (NPA) - also sometim• referred to • an araa code, 11 the three 
digit Indicator which II defined ~the ·A·. "8". end "C" digiti of each 1 ~ telephone 
number wtthln the NANP. E.lch NPA contlins 800 poealble NXX Codes. There are two 
general cetegories of NPA. (1) Geographic NPAI. and (2) Non-Geographic NPAI. A 
Geographic: NPA II aaoc:iated with a defined geographic area. and all telephone 
numbers bearing such NPA are aaoc:iated with MMc:es PfOVIded within that geographic 
area. A Non-Geographic NPA, also known • a Service Accela Code rSAC Code1 is 
typically aaoc:iateca wlh a specialized telecommunicationa MMc:e which may be provided 
aero. mulllple geographic NPA arMI. 100, 800, 700, end 111 .. eamples of Non­
Gqraphlc NPAa. 

1.23 NXX. NIX Code, Cennl Offica Code or CO Code ·the thi'M dlgiiiWich entity 
indk:8tDr which II detlned ~the "0", "F, and-.=- digiti of • 1().dlgltllephone number 
wllhil the NANP. Each NXX Code containl10,000 ltdon numbers. 

1.24 Provider - GTE or EZ Talk depending on the context and which Party il providing the 
service to the other Party. 

1.25 Subsldillfy - a corporation or other legal entity that il majority owned ~a Party. 

1 .28 T elecommunlc:dons lervtces - the oftering of telecommunications for a fH directly to 
the public, or to .uch cia .... of users •• to be effectively available directly to the public. 
regerdlea of the facilities used. 

1.27 Undefined Terms - terms that may appear in thil AgrHment which are not defined. 
Parties acknowledge and egrH that any such terms shall be construed in accordance 
with customary uuge in the telecommunications Industry • of the etfec:tlve date of this 
AgrMment 

1.28 Vertical Features (Including CLAII Features) - vertical seMc:es and 8Witch 
functionalllel ptOVIded ~GTE. Including: Automatic Call Back; Automdc Recall; Cell 
Forwarding Busy LJne.oon't Answer: Call Fonmding Don't Arwlter. Call Forwarding 
Veri8ble; Cell Forwarding - Busy Une; Call Trace: Call Waiting; Call Number OeMry 
Blocking Per Cell; Calling Number Blocking Per Une; Cancel Call Waiting; OiltlnctiYe 
Rlng;;g,c.ll Walling; Incoming Call Une ldentltk:atlon Delivery; Selective Call Forw~rd; 
Selective Call Rejection; Speed Calling; and Thi'M Way C.lllngiCaU Transfer. 

~.WN 11-3 
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ARTICLE Ill 
GENERAL PROVISIONS 

1 . Scope of General Proyllloot. Except • may otherwile bt Mt foiU'IIn a particular Article or 
Appendix of thll AgrHment. in which ctM the provisions of such A111c:le or Appendix ahall control. 
thtM Genartl PrOYIIions apply to all Artict• and Appendicaa of thla AgrHment. 

2 . Term and TlfiDNI!pn. 

2 .1 !Jml. Subject to the t.nnindon prcMaiona com.ined in thil AgrMrnent. the a.nn of thia 
Agreement shall be two (2) YM,. from the etfec:tlve dell ,.._ICid In the b ~rtph 
of thil Agreement end lheH continue In effect for c:onMCUIIIIe one (1) ,_, t1nn1 until 
tlhtr Party glv'M the other Party at leatt ninety (80) calender d8yl wriiMI notice of 
termination. which termination shall bt e"tctive at the end of the then<Urrent tarm. In ttl• 
event notice II given leu than 80 calendar days prior to the end of the current term. thla 
AgrHment shall rt!Min in e"eet for 80 calendar daysabr IUCh notice Ia rtcaived. 
provided, that in no cat shall the term bt extended beyond 80 calendar days att.r the 
end of the current term. 

2 .. 2 Post-!Jrrnjnllon ArrlllQifDI01I. Except in the cat of termination • a rwult of tither 
Party's default or a termination upon Mle. for MMce arrangementa mtdt avllilable under 
this AgrHment and existing at the time of termination, thoae trrangementa may continue 
without interruption (a) under a new egrHment voluntarily executed by the Parties: (b) 

standard terms and condilons a~ and mtdt generelty etfec:tlve by the 
Commlstlon, lf any; (c) tartffterms tnd coudllons mtdt gtntrtlly tvlilablt to all CLECs: 
or (d) any rights under Section 252(1) of the Al;t 

2 .3 Termination Upon Default. Either Party may terminate thll AgrHment in whole or in part 
In the tvtnt of a default by the other Party; provided, ttowver, that the non-defaulting 
Party notifies the defaulting Ptrty in wrtllng of the alleged default tnd that the defaulting 
Party does not cure the alleged default wit*' IGdy (80) caltndtr days of rtctlpt of wrilttn 
notice thereof. Default Ia dtftntd to Include: 

(a) 'A Party'slneotvtncy or the lniliatlon of btnluuptcy or rtctlvtrahlp procetdinga by or 
egaintt the Party; or 

(b) A Party'a rt"-el or fellure in tny material respect proptf1y to petfonn b obigations 
under thla AgrHment, or tht violation any of tht mattri81 terms or condillons of thla 
Agrttmtnt. 

2.4 TermiJIIon Upon S•ft. Notwlhstandlng anything to the contrary coralued Mrtin, • 
Petty may...,....., thll AgtMment • to alpedlc opeteiiiQ.,.. 01 porion thereof of 
~Party If IUCtl Party .... 01 othtf'\i .. trw .... the .... 01 porion o..or. The Party 
ahall prcMde the other Patty wlh et IMtt oNly (80) calender deft' prior_,.., notice of 
such termiMion, whictllhell bt etr.ctlvt on the dMa tpeclltd in 1M notice. 
N~ndlng terrniMIIon of thll AgrHment • to a tpedllc opeNIIIQ erea. thll 
Agrttmtnt shall rtme1n in full force and e"ec:t in the rtrnalrq opefdl~g are•. 

2.5 Uabl!lly ypon Ttrrljn*«J. Tttmlntltlon of thll Agreament. 01 any pert hereof, for any 
cause shall not,..._ tithtr Party from any lleblly which et the.,.. of termindon had 
already aCCNtd to the other Party 01 which thtrtatw accru.ln any ,....,.a to any act or 
omiaion occurring prior to the termination 01 from an obflg8lon which Ia ...,..ay ~ 
in thia Agreement to ..,.. termination. 
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3. Amendments. Any emtndment. modification. or supplement to thil Agreement must be In writing 
end signed by en euthorized repr,..ntlltlve of ,.ch Perty. The tenn "1htl AgrHmenr shell include 
future emendments. modificttions, end supplements. 

4 . Apjgnment. Alty nalgnmtnt by tither Perty of eny right, obllgetion, or duty, in wholt or in pert, or 
of eny interest. without the wrlten consent of the other Perty shell be void. except thet tither Perty 
mey neign ell of Its rights, end delegete its obligetions, lillbilillea end duties undtr thil AgrHment. 
either in whole or in part, to eny enlly thM II, or thet w.lmmedietety preceding IUCh tllignment, 

e Sublidlary or AIIIIMI of lh8l Pllty wlhout COMent. but wlh wr111n nollcllon. The 
etfectlvene. of an .-lgnment lhtll be~ upon tht rrriQMe'a wt111n -.mpllon of tht 
rights, obligttions, end duties of tht aaigning Perty. 

5. Authorly. Each penon whoM ligneture eppeera on thll Ag.....,...,....,... and warrentl thet 
he or she h• euthofily to bRf tht Perty on whOM behelf he or the hea eDCUted thll AgrHmtnt 

6. Resoonl!b!Hty for Pmntnt. GTE mey cherge EZ Telk end EZ Telk will pey GTE e deposit before 
GTE is required to perform under thll AgrHment If EZ Telk h• not Httblilhed e good peyment 
history with GTE. Such depoeit will be celculeted baed on GTE'a tltlmeted two-month cherges 
to EZ Telk Uling EZ Telk'a forecnt of rtule lines end unbundled loo~ end ports. Interest will be 
paid on the depolil in ecc:onSence with sWtt requirements for end user depoaitl. 

7 Billing end Pevment. Except,. provided elsewhere in thil AgrHmtnt and whtrt eppliceblt, in 
conformtnet with MECAB tnd MECOO guidelines, EZ Telk tnd GTE tgrtt to tlchenge til 
informetion to eccuretety, rtlillbly, end property order end bill for ftetures, functions end MMCes 
rendered under thll AgrHmtnl 

7 .1 ~. If ont Perty disputes e billing statement iuutd by the other Perty, the billed 
Perty shell notify Provider in writing regerdlng the nature end the bMia of the dispute 
within six (8) months of the statement dett or the diapute shell be waived. The Ptrtles 
shell diligently work toward resolution of ell billing iuues. 

7 2 Lett peymtnt Chlrpt. If eny undilputed emount due on tht billing ac.tement II not 
received by Provider on tht peyment due dele. Provider mey c:hlrge, end Customer 
egre., to pey. et Provider's option, interest on tht pest due btlence et t rete equel to the 
l,...r of tht ""-r..a ,..._set forth in the tpplic8blt GTEJContelltett ac:c.ae term. or the 
GTOCIGSTC FCC No. 1 tertft, one end one-helf percent (1~") per month or the 
muimum nonuaurioua rete of inter..a under epplic8blt lew. Lett peyment chergts shell 
be included on tht next ltattmtnt. 

7.3 pue pm. Peyment II due thirty (30) celtnder deys from tht bill dett. 

7.4 &a. EJiher Perty mey conduct en eudll of tht other Petty's books end rtcordl 
~*'G to tht ...W. prcMded under thll Agreement. no moor frequenlty then once 
per tw.tve (12) month period, to eveluate tht other Petty's ecancy of a.og, d8te end 
involdng in eccordance wlh thll AgrHmtOt. Any eudllhtll be performed • follows: (I) 
follow6ng tt 1taat thirty (30) ~ o•· pttor wrt1en a-. to the eudhd Perty; (II) 
subject to the reeeonablt achedullng requirtmtntltnd llmbloaa of the eudhd Party. (111) 
et tht eudllng Perty'atole c:oet end eXptOM; (lv) of e rtaOOeblt acoptend duretion; (v) 
in e mennet' eo • not to irarftre with tht eudlled Petty's bullneel opatdons: •nd (vi) In 
complience with tht eudlled Petty's MCUI1ty ruiM. 

Binding Ef!tct. Thla Agrttment shell be binding on and Inure to the benell of the respedtvt 
succeuors •nd permMted aaigns of tht Ptrties. 

CJaOG.Ma.WN 111-2 
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9. Caoaclty Pl1nnjna 1nd Fortcllting. Within thirty (30) days from the effective dltl of ttwa 
Agreement. the P1rties agrN 10 heve met end developed joint planning and forecnting 
responlibillllel which Ire 1ppic8ble 10 local MMces. Such responlibilllles shell include but ere 
not limbd to the f01lowlng: 

9.1 EZ Telk will furnish to GTE lnformetion thlt prOYidel for~ ennuel forecnta of 
order •ctlvitV. In·Mrvice quenllty forecuts, end flc:llltyldemlnd forecnta. 

92 EZ Telk lhlll nolfy GTE promply of chlnges greeter then w.n percent (1'"') to current 
forecasll (lnctNM or dec:rNM) 1Mt geneme 1 lhmln the demlnd CUM fof the 
following forec:Mtlng period. 

10. Compljl!nct wtlh Llwl•!ld Btquldool. Eech Perty shell comply with Ill t.derll, slate. end toe.! 
stltutn. ragulltionl, rules, ord!Mncea, judic:i81 dedllons. lnd ldmlniwbafhoe rulings eppliclble to 
its performence under thia AgrMment. 

1 1. Confiden!lellnformetlon. 

1 1.1 !den11ftcdon. Elher Perty mey diKIOM to the other proprietllry or conftdenlill customer. 
tech'*-1. or bulinea informltion in written, graphic. oral or other tangible or Intangible 
forms \Conftdentiellnformltlon"). In order for informltlon to be c:ontidetld Conftdentlll 
lnformetlon under thia AgrNment. it must be mertcld "Conftdentiel" or "Proprietary," or 
bear a mertdng of .miter import. Orally or visually dlaeiONd Information shall be dMmed 
Conlldentill lnformdon only If contemporaneously ldentlftld • such end reduced to 
writing end delivered to the other Party with a stlitament or martdng of conftdenlillity 
within thirty (30) calendar days after orel or Yiaual diKioaure. 

Notwlthttllndlng the foragoing, preordersand 111 orders for Mrkes pllced by EZ Talk 
pursuant to thia AgrMment. and lnformllion that would contlltuta customer proprietllry 
networtc Information of EZ Talk end user customers pursuant to the Act and the ruin 1nd 
regul1tlons or the FCC, a well • recorded uugelnformltlon with rnpect to EZ Talk end 
users. whether dilcloMd by EZ Talk to GTE or olherwiM 1cquired by GTE in the course 
of ita performance under thia Agreement, and where GTE Ia the NANP Number P11n 
Adminlatmor, EZ Talk informetlon aubmiltad 10 GTE In connedon with such 
respo~ shill be deemed Conftdentllllnformatlon of EZ Talk for all purposes under 
this AgrMment whether or not apec:Hically marked or d~n1t8d • conftdenlill or 
proprietllry. 

1 1.2 Ha!ldllog, In order to protKt such Conftdentiellnformation from improper <*closure. 
each Party agr .. : 

(a) Thet all Conbntlallnformdon shall be 1nd shill remlln the exc:IUINe property of 
the eource; 

(b) To 11m1 ec:ce. to such Conldentl811nformdon to authorized empk)yees who hive 
a need to know the Confldentllllnformdon for performance of thia AgrNment; 

(c) To keep such Conldentllllnformltlon conldentlel end to~ the .. ,. tev.l of 
care to rnv-nt dlldoeure or uneuthorfzed use of the rac:Med Confldentlll 
lnformltlon a • uen:iMa In protecting b own Conldentl811nformltlon or 1 similar 
natura; 

~WN 111-3 
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(d) Not to copy, publilh, or disclose such Conftdentiellnfonnetlon to others or authoriZe 
anyone else to copy, publilh, or disclose such Conftdentllllnformetlon to others 
without the prior wrtaen apprOV81 of the source: 

(e) To return prompety any copies of such Conftdlnlilllnformetlon to the source at a 
request; and 

(f) To UN such Conftdentllllnformltion only for pui'J)OIM of fulftlling wont or MNicel 
performed hereunder and for oCher purpoeee only upon suc:h t.nn. • may be 
egi'Hd upon t.tween the Partlllln wrllng. 

11 .3 Exctptiool. TheM obllgltlons lhlll not apply to any Conbnllallnforrndon that wa 
legally In the redpient's pce11111on prior to receipt from lhltouree, wa rec:Med In good 
faith from a third perty not subject to a conftdlntlll obllgdon to lhasource, now Is or later 
becom• publicly known through no breach of confidential obllgetlon by the recipient. was 
developed by the rNpient wlhout the developng persons hevlng ec:ce. to any of the 
Conftdentiellnformltlon rece~Yect In confidence from the source, or that Is required to be 
disciOIId pursuant to subpoena or other procesa illuld by a court or edmlniltraltve 
agency having appropri8te jurildlc:tlon. provided, however. thet the recipient shall give 
prior notice to the source and shall reasonably cooperate if the source deems It niCIIIIry 
to seek protective arrangements. 

11 .4 ~- The obligation of conftdenliiHty and use with respect to Conftdenullnformetlon 
disciOIId by one Party to the other shell survive eny termination of this Agreement for a 
period of thrM (3) years from the dete of the lnltiel dleclosure of the Conftdenul 
Information. 

12. ~- Where consent, approv.l, or mutual egrMment is required of a Party, it shall not be 
unreasonably withheld or delayed. 

13. fwlg. EZ Talk asaum• responelblllty for all fraud IUOCiated with its end user customers end 
accounts. GTE lhlll bear no r•poulibllty for, nor Is I required to investigate or make 
adjustments to EZ Talk's KCOUnt In c:es. of fraud. 

14. Rejmbu!ltmint of Exptrwe. In performing under thil AgrMment GTE may be required to make 
expendltur• or olherwiM Incur~ that ara not otherwile reimbursed under thil AgrMment. In 
such event GTE Ia entlled to rllmburMtMnt from EZ Talk for all-such coets. For all such cotta 
and expenses GTE lhall receive through NRCs the actuel COlli and ..,_..Incurred, lnctudlng 
labor COS1I' and expanMI, ov.rhud and fixed charges, and may Include a reasonable 
contribution to GTE'a common co.ta. 

15. Qlsputt RIIO!ulon. 

1 5.1 AltlrDIIh!l to ' ....... Elapl• provided under Section 252 of the Ad wllh reepect to 
the appnMII of thlll AgrMment by the Commillion. the Plflla deln to resolve dilputM 
arillng out of or railing to thil Agreement without lllg8llon. At:c:ordlngly, except for ICIIon 
aeeldng 1 temporaty ~ order or an injunclon r.let.d to.lhl purpoeee of thla 
AgrMment, or lUI to oompel oompllence with lhla dlaputa raaolutlon prooeea, the Pertlee 
egrM to UN the following an.rnetlve dilpute raeolutlon ~ • the 1011 remedy 
with reepect to any COiib OYefSY or claim arising out of or railing to lhla AgtMment or b 
breach. 

15.2 Ntgczlldonl. N. the wnaen requeet of a Party. each Party wll appoint a knoWledgeable. 
respoMible repr ... ntdve to meet and negolatlln good t.lh to raeolye any dispute 
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arising out of or rel8ting to this AgrHment. The Parties intend that these negotiations be 
conducted by non-l.wyer. bulln ... repr ... ntallves. The location, format. frequency. 
duration. and conclution of th ... dilculaions shall be left to the di.cration of the 
repr ... ntdvel. Upon agreement, the repr ... ntllt~Yes may utilize other altematlve 
dispute resolution procedures such a mediation to lllilt In the negotiations. 
Dilcuuions and corrnpondence among the reprlltntlltlves for purpoen of thna 
negotiations shall be treated a Conlldtntllllntonn.tion developed for purposes of 
Htllement, shall be exempt from d!Kovery, and shall not be ldmilliblt In the arbintion 
described below or In any I8WIUit wlhout the ~ of Ill Pwlle. Documenta 
identtlltd In or pnMded with such communicdonl, whk:tl .,. not.,..,.,.. for purpoen 
of the negotelol•. are not 10 exempted and may, lf othtr:AM dltcowereblt, be 
dilcollered or otherwtM ldmilliblt, and may be ldmlllltd In fttdenct In the artlltrdon or 
IIWIUl. 

15.3 Art!ltn!tion. If the nagolletions do not rnolve the dilpute within lilty (80) Butln ... Days 
of the lnillll wrtltln request, the dilpute shall be submllltd to binding arbitration by a 
single artlllrator pursuant to the Commerclel Arbltmlon Ruin of the American Altlltratlon 
Auociltion except that the Parties may Nlec:t an arbitmor outlidt American Arblntion 
Association rulel upon mutual agrttment A Party may demand such arbltrltion in 
accordance with the procedures Nt out in thoat rules. Ollc:overy shall be controlled by 
the artlllrator and lt*ll be permiltld to the utent Nt out In thil section. Each Party may 
submit In wr1llng to a Party, and that Party shaiiiO rnpond to. a mulmum of any 
combination of thirty-five (35) (noM of which may have subparts) of the following: 
interrogatories, demands to produce documents. or requntl for ldmiuion. Each Party il 
also entitled to take the oral dtpoellion of one lndMdual of another Party. Additional 
discovery may be permllted upon mutual agreement of the Parties. The arbitration 
hearing shall be commenced within lildy (80) BUiintla Days of the demand for 
arbintion. The arbitration shall be held In a mutually agrttable cfl.y. The arbitrator shall 
control the scheduling 10 a to procaa the matter expeditiously. The Partin may submit 
written briefs. The arbitrator shall rule on the dtlpute by llauing a wrtltln opinion wlttin 
thirty (lO) Buainta Days after the cioN of htaringa. The timtl specified in thllltCtlon 
may be extended upon mutual agreement of the Parties or by the arbitmor upon a 
showing of good ceUN. Judgment upon the .ward rendered by the artJitretor may be 
enter~ in any court h8Ving jurildlctlon. 

15.4 ExQtdlttd M!f!rlllon PrQCidym. If the 11aut to be resolved through the negotiations 
referenced In Section 15.2 dlrtctty and materially affects Nrvice to tither Party's end uatr 
customers, then the period of resolution of the dilput8 through negotiation~ before the 
dise)utl Ia to be submlltlld to binding arbitration shall be five (5) Bu.intla Days. Once 
such a NNk:e affecting dilput8 lasubmlled to arbitration, the arbitration shall be 
conducted pursuant to the expedbd procedurtl rulea of the Cornmerclel Arbitration 
Rulet of the Amtftcen Att*ation Aaaoclatlon (I.e .• rulea 53 through 57). 

15.5 ~. Etch Pertyshelt bearb own co.ttofthese procedures. A Partyattldng 
dilccMry shall reimburse the reepondlng Party the co.tt of produc:lon of documents 
Oncluding ... rdltme and reproduction coaa). The Parties shell equally split the fen of 
the artlitratlon and the arbitrator. 

15.8 Contlnyoua Strytct. The Partin shell continue providing seMc:ea to tech other during 
the pendency of eiT'/ ~ resolution procedure, and the Pa,._lhlll continue to 
perform their obligations (Including making payments In accordenct wlh Article rv. 
Section 4) In accordance with this Agrttment. 
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16. Entire Agrument. Thil Agreement constitutes the entire ~~;reement of the Parties pertllining to 
the S.Jbject matter of thil Agreement and supei'Md" all prior ~~;r .. meota. MgOtiations, 
proposals. and repr ... ntdons, whether written or oral. and all contemporaneous orel 
agreements, negotldons, proposals, and repr ... nllltions conc:.mlng such subject matter. No 
representations, understandings, agrHments. or wafl'llnllts. uprtleld or Implied, have been 
made or relied upon in the making of this Agreement other than thou epedflcatly Itt forth herein. 

17. Exoenlll. Except a epedflcally sat out In thla AgrHment, tach Patty lhall be solely rtspomlible 
for its own upenua invoMclln ali a~ related to the IUbjec:t olttil Agreement 

18. Force Mtjeyre. In the event performance of this AgrMrnent. Of any obllgllon t.r.undtr. Ia tither 
directty or indirectly prevented, resaric:ted. or Interfered with~ rHIOn olh. flood. Nlthquau or 
like acts of God, wara, revolution, c:MI commotion, aplolion, ec:11 of public enemy, embetgo, acts 
of the government In IISCMr.lgn capec:lly, labor diftlcullia,lndudlng wlhout lmblon, llriUs, 
slowdowns, picketing, or boycotts, unavailability of equipment from vendcn, c:Nioges requtlted 
by Customer, or any other c:in:umataneea beyond the reuonable control and wllhout the fault or 
negligence of the Party a"ecttd, the Party a"ected, upon gMog prompt notice to the other Party, 
shall be exeusad from such performence on a day-~ay bella to the extent of such prevention, 
restriction, or interference (and the other Party shalltiktwisa be exeusad from performance of its 
obligations on a day-to-day bella until the deity, restriction or interference ha ceased): provided 
however. that the Party .o a~ shall use diligent e"orts to avoid or remove such causes of 
nonperformance and both Parties shall proceed whenever such causea are removed or ee .... 

19. Good Faith Pertormanct. In the performance of their obligations under this Agr .. ment, the 
Parties shall act in good r.lth. In situations in which notice, consant, approval or timHar action by 
a Party is permltlec:t or required by any provision of this Agreement. such action shall not be 
unreasonably delayed, withheld or conditioned. 

20. Governlna Ltw. This AQrHment shall be governed by and construed in accordance with the 
T elecommunieations Ad of 1888, applicable federal and (to the eldtnt not inco111iatent therewith) 
domestic laws of the at8 where the saMcta are provided or the fac:illtits rtlidt and shall be 
subject to the exetuMII juritdlction of the courts therein. 

21 Standard Prtcticn. The Parties acknowledge that GTE shall be adopting some industry standard 
practices and/or ~blilhing ita own standard prac:tlcea to various requhmentl hereunder 
applicable to the CLEC Industry which may be added In tha Guide. EZ TaJk eg,._ that GTE may 
implement such prac:lcea to ldlfy any GTE obllgatons under this Agreement. A copy ha been 
provided to EZ Talk and Ia Incorporated by reference into this Agr"ment. 

22. HeadinQI. The headingl in this Agr .. ment ara insarttd for convenience and ldtottftcation only 
and shall not be coneidtfed in the interpretation of this AgrHment. 

23. lndeDtndtnt ConlrK1pr Rtltlonlblp. The peraons pnMdtd by each Party lhall be aoltty that 
Party's employees and ahell be under the 101t and exclusive dlrec:lon and conlrol of that Party. 
They shati not be COIIeidtrtd employees of the other Party for any purpaee. Eech Party shall 
reme1n en Independent con1rector with rttptct to the other and shall be ~ for 
compile nee with all laws. rulta and r~~gutations imloMng, but not limled,to, employment of labor, 
hours of labor, health and safety, working condillona and peyment of w.o-. Eech Party shall 
also be responsible for peyment of lads, including federal, ...._ and rmanlc:ipel..._, c:hatgeablt 
or aueued wllh ...sped to b employHI,such a Social Stcurtty, unemployment. worttera' 
compensation, dlaabillly insurance. and federal and at8 withholding. Eech Party shall Indemnify 
the other for any toea, damege.liabllily, claim, demend. or penalty that may be SUit8lntd by 
reeson of Ita t.ilure to comply with this provillon. 
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24. Law Enforcement lnterflce. 

24.1 Except to the extent not evellable in C()nnection with GTE'a operation of b own buaineu, 
GTE shan prcMdt MWn day a WMMwenty-four hour a day ..-..nee to taw 
enforcement persona for emergency nr:.. uailtencelnvoMng emergency ncea and 
emergency Information retrieve! on customer invoked CLASS 11Mcta. 

24.2 GTE agrHI to wont joinlty wtth EZ Talk in MCUrtly rMbrs to support law enforcement 

agency requnmtna for • · netS, court ordtrl, * · Chltgte few pnMding sud! 
stMctt for EZ Talk CUitDmtrs will bt billed to EZ Telk. 

24.3 GTE will, in non emergency llludona, Inform the requtltlng law tnforctmtnt agencita 

that the end-ultr to bt wire tapped, need, * · II 1 EZ Tille CUIIomtr and lhlll refer 
them to EZ Talk. 

24.4 Subltquent to the execution end approve! ofthil AGrHment by the Commillion, the 
Partltl shall ettablilh 1 seperate C()nnct or authorization agrHment apecltlc to the 
Nuiance Call Burtau rNCB") and Securtly Control Center rscc") for CLEC procedures 

which will bt in compliance with applictble state end ftdtre!IIWI. 

25. Llabilttv and Indemnity. 

25.1 lodemnH!cdon. Subjtc:t to thelimltltiona Ill forth in Section 25.4 of lhil Atticle Ill, 11ch 
Party agrHI to rtlt111, indemnify, defend, and hold harmlta the other Party from all 
losses, claims, demands, damages, expensea, auita, or other actions, or any lillbillty 
whatsoever, including, but not limtttd to, costs and attomeys' fHI, whether suffered, 
mtde, Instituted, or ...,rltd by eny other perty or per.on, for 1nvts1on of privtcy, 
per.onal lnjury to or death of eny per.on or per.ons, or for !oun, demages, or 
destruction of property, whether or not owned by others, proximately ceustd by the 
indemnifying Party's gro. negligence or willful milconduct. regardltaa of form of action. 
The indemnifttd Perty agrHS to notify the other Party promptly, In wrtllng, of any wrtten 
claims. IIWSUb, or demands for which I II ct.lmtd thlt the lndtmnlfytng Party II 
responsible under thil Section end to c:ooptrltl ln every reeaonablt way to fac:illtltl 
defenM or lltlltment of a.lma. The Indemnifying Party shall haw complete control over 

deferfae of the ct11 and over the terms of any propoetd lltlttmtnl or compro,.. 
thereof. The Indemnifying Party lhl!l not bt liable under thil StCIIIon for lltlltment by the 

indemnified Party or any claim, IIWSUil. or dtrMnd, If the indemnifying Party hll not 
approved the 11111tment In ldvanct, unltaa the lndtmrifylngPirty hll htd the dtftnet 
of. the claim, IIWSUil. or dtrMnd tendered to lin wrtllng and hll filled to ..ume such 
defenM. In the event of auc:h failure to ..ume dtfenlt, the indemnifying Party shall bt 
liable for any rMIOnlble lltlltmtntiNidt by the lndtmnlltd Party without tpprovtl of 
the indemnifying Party. 

25.2 End Ultr aiJd CgnWJt:Rtfltld Cflins. Each Party eg,... tor.....,, Indemnify, defend, 
end hold he""'- the olhef Perty, Ma efN!Mel, end eny lt*d-perty prowtdtr or operttor of 
Fecillllea Involved In the prcMI6on of~~~ (oolleclwety, the "'ndtrnniltd Party") from 
all lOIIlS, clllmt, dtmlnda, dltnao-. uptnlll, IUIII, or othe! ac:tona, or any lilllillly 
whttsotver. lndudlng, but not llr'l*d to, costs and allomeys' fMI. eutr.red, INidt, 
instiluttd, or -•rt.d by ellhtr Party's end ..,..,.. against an ~ Party ariting 
from 11Mcts. Each Party further ag,... to rtltlll, Indemnify, dtr.nd, and hold 
harm!,. the lndtmnlltd Perty from allloues, clllma, demlndt, ~. txptnMI, 

sub, or OCher tc:tionl, or any !lability wh8taoever, Including, but not llmltd to, costs and 
attorneys' f ... , eutr.red, INidt, Nlluttd, or~ by any '*d petty against an 
lndemnlltd Party lriting from or In any way related to ac:tull or aUeot!_d dtfwnlbl. libel, 

~.WPI 111-7 
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slander. interference with or miuppropririon of proprietery or creative right. or any other 
injury to any peraon or property arising out of content trwntmitled by the Indemnified Party 
or such Party's end users. or any other act or omiuion of the Indemnified Party or such 
Party's end users. 

25.3 QISCLAJMER. EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY IN THIS 
AGREEMENT, GTE MAKES NO REPRESENTATIONS OR WARRANTIES TO 
CUSTOMER CONCERNING THE SPECIFIC QUAUTY OF AHY SERVICES PROVIDED 
UNDER THIS AGREEMENT. PROVIDER DISCLAIMS, WITHOUT LMTATlON, IWY 
WA.B.RANTY OR GUARANTEE OF MERCHANTABIUTY OR FfTNESS FOR A 
PARTICULAR PURPOSE. ARISING FROM COURSE OF PERFORMANCE, COURSE 
OF OEAUNG, OR FROM USAGES OF TRADE. 

25.4 Urnflld!on of Liltily. Each Party's liability, whether In connc:t. IDft or OCherwiN, shall be 
limited to direct damages. which shall not exc:eec:l the monthty chllrgea. plus any related 
COitllexpensea GTE may recover, including those under Alticle Ill, Section 14 above. for 
the servlc:ea for the month during Which the claim of llablllly arose. Under no 
circumstance shalleilher Party be responsible or liable for lndlfect. lndderal. or 
consequential damages. including, but not limited to. economic loa or lo.t busln ... or 
proftta. damages ariling from the use or performance of equipment or softwllre. or the 
lou of use of softwllre or equipment. or any acceaaories attached thereto. delay, error. or 
lou of data. Should either Party provideiCMc:e, make recommendations, or supply other 
analysis related to the services described in this AgrHment. this limitation of liability shall 
apply to provilion of such acMc:e, recommendations. and analysis. 

25.5 lnttlltctutl Proptrty, Ntlthtr Perty shtll h'" eny obligetlon to dtftnd, indtmnlfy or hold 
htrml .... or tcqulre any llceOM or right for tht benefit of, or owa any othtr obligation or 
have any llabllly to. the other beNd on or arising from any claim, demand, or prOCHding 
by any third perty alleging or .... rting thlt the use of any circuit, apparatus. or systtm. or 
the use of any softwllre, or the performance of any service or method. or the prcMiioo or 
use of any fldlllea by lither Party under thll Agreement cons1tutea dlrld or contributory 
infringement. or miiUM or misappropriation of any patent. copyright. trwdlmartt. tradt 
MCtlt, or any olher proprlemry or intelllctulll property right of any~ perty. 

26. Multiple Couri'ttrptrtl. Thla Agreement may be executed in multiple counterparts, each of which 
shall be dHmed an PfVInal, but all of which shall together constitute but one and the·seme 
documtnt. 

27. No Thjrd f'lrty Btndcl!ldM. Except ea may be apeeHic:alty set forth in thll AgrHment. thll 
AgrHmtnt does not provide and shall not be construed to provide~ pertlea with any remedy, 
claim. liabllly, reirnburMment. ceuae of action, or other right or prMiege. 

28. ~. Any DOlce to a Party reqund or perma.d under thia AgrHment shall be In wrtlng and 
shall be detrned to he¥1 been received on the dltl of service If MrVId personalty, on the date 
receipt ia aclcnowt1dged In Wl1lng by the redplent tf dllt!Mred by regulal U.S. mall, or on the date 
stated on the receipt tf deiiiMrld by c:erltled or regiltlred mall or by a courier Mrvlce that otDins 
a written receipt. Upon prior lmmedlete CQI agreement of the Plllll' ~nat8d I'Kiplenta 
identified below, DOlce may also be prcMdld by faclimlle, lntlfMI or llectronk: m-aglng 
system, which shall be etfectMif sent before 5:00 p.m. on that day, or If sent aftlr 5:00 p.m. I will 
be eftectlvl on the nllll....,._ Day following the dltl sent. Alty DOlce IMII be delivered Uling 
one of the altlmdvel mentioned In thia Mctlon and shall be directed to the applicable eddr ... 
indlcetld below or such eddre. ea the Party to be notified hal dlllgnat8d by giving DOlce in 
compliance with thll Mctlon: 

II~ 
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If to GTE: 

If to EZ Talk: 

29 Protection. 

GTE Florida lncofl)Orated 
Altenlton: Aailtlint Vice Pretident/Auociete General Counsel 
Butineu Development & Integration 
100 Hidden Ridge - HOE03.J43 
Irving, TX 75038 
Telephone Number: &72171U381 
Fecelmlle Number: &721711-3403 

lm.met Add,....:---------

GTE Floridlllnc:orporaWd 
Aan: Oirador-Contrac:t Compience 
Netwoftc 8eMces 
700 Hidden Ridge- HQW02H20 
Irving, TX 75038 
Telephone Number: &72/718-5H8 
FaCiimile Number: &72/71e-151& 

lntemet Addreu: -------- -

EZ Talk Communicdons, L.L.C. 
Altentlon: Jouph P. Delorenzo 
4n7 South Main 
Stafford. Texas n4n 
Telephone Number: (281) 274-n03 
Facsimile Number: (281) 274-n20 

Internet Addr-: ----------

29.1 lmptjrmtnt of StMct. The characterilticland methods of operation of any arcuita, 
facilltin or equipment of either Party connected wltl the M'*-a, fKilllles or equipment 

of the other Party pursuant to thll Agreement shall not ....,.,. w1t1 or impalf MMct over 

any fac:illtiea of the oCher Party, .. atNieted compeniea, or .. connecting and concurring 
carrieralnwtved In .. MMcM, cause damage to lla plant. ~ any applicable lew or 
regulelton regarding the lnvaion of privacy of any communications carried over the 

Part/a ~or cr..- hazards to the employHs of eltler Party or to the public (each 
hereinafter ,.r.n.d to • an -.mpelrment of SeMce"). 

28 2 Bnotuttoo. If either Party cause. an lmp8ment In Se..W:., the Party whoM network or 
aeMea Ia being impelred (the -.mpalfed Party") ahaJI ptomptty nolfy the Party caueing the 

lmpalfment of SeMce (the -.mpelring Party") of the neiUre and location of the ptt. blem 

and tNt. urn.. promplty rac:tlled, a t.mpcnry dllc:ontlnuance of the a. of any drcult. 
facility or equipment may be reql.ired. The lmpelring Party and the lmpalfed Party agree 
to wont together to etlempl to ptomptly reeolw the lmpelrment of SeMce. If the lmpelring 
P!trty Ia unable to promptly remedy the Impairment of Servk:e, then the lmpalfed Party 

may et .. option t.mpcnrty dllc:ontnue the a. of the ~ drc:ull. fiiCIIy or 
equipment 

30. ~· Any news,......, public ennounc:ement. adwfiiiiiQ, or any iorm of publldty ~ling 
to thia AgrMrnent. ptcMiion of ..,.._ pursuant to I. or llleOddon of the Pett. wltl reepect to 
prOYiaion of the ae'*-a deec:rtbed In thla AQrMment shall be subject to prior wrtll8n approval of 
both GTE end EZ Talk. 

31 . Btgylatpry Agtncy Contrpf. Thla AQrMrnent shall at ell times be subject to change~, 

modltlcationa. ordera, and rWinga ~the Federal Communk:dona Com~ andlor the 

Ill-& 
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applicable state utility regulatory commillion to the extent the sublbln~ of this Agreement is or 
becomes subject to the jurisdiction of such agency. 

32. Chanan in Legal Regujrtmt!JII. GTE and EZ Talk further agree that the terms and conditions of 
this Agreement were composed In order to effectuate the legal requiremenll in effect at the time 
the Agreement wu produced. Any modllcatlons to those requlremtnll will be deemed to 
automatically supersede any terms and conditions of this Agreement 

33. Efftd!yt om.,. Agreement will be .rr.ctM only upon ...K:.11on anct ~ br boCh Parties 
and approval bV 1M Commillion in ICCOid8nce with Sed6on 252 of the Ad. If ltil ~or 
changes or modiftc:8tlons thefelo areaubjec:t to approval of a regul8eory agency, the ·~ 
date" of this Agreemtnt for auch pufPOMI will be ten (1 0) ~ o.y. 8fW auch approval or in 
the event thil Agreement it developed in whole or in pert through Mtlltalun,lildy (80) Buainea 
Days after such approval. Such date (i.e., t.n (10) or, if arbltrated,lildy (eO) 8ueineea Days after 
the approval) shall become 1M "affac:tlve date" of this Agreement for all purpoMS. 

34. Reaulatorv Mttte!J. Each Party shall be responsible for obtaining and keeping In effect all FCC. 
state regulatory commiaaion, frenc:hlae authority and other regulatory approvals that may be 
required in connection with 1M performance of b obligations under this Agreemtnt. 

35. Rule of CoDitryctjon. No rule of conslrvetion ~uiring interpretdon against the drefting perry 
hereof shall appty In the lnterpret8tion of lhil Agreement 

36. Section Reftrenca. Except a otherwiM apedfled, references within an Alticte of this Agreement 
to a Section refer to Sections within that aame Article. 

17. Service StandtrdJ. 

3 7.1 The Partin will provide a level of aarvic:es to each other with raped to Raale under this 
Agreement In compliance with the nondiscrimination requlremenll of 1M Act 

37 2 The Parties will alert each other to any netwcm events that cen reeult or have resulted In 
service Interruption, bloctted cells, and/or changaln networtl: performance. 

38. Seyerabjllty. If any prov~M)n of thla Agreemtnt ia held by a court or regulatory egency of 
competent jurtadid6on to be unenforceebte, 1M reat of the Agreemtnt shall remeln In full force end 
effect and shall not be lffect8d un'- removal of that proviM)n reaulta, In the opln6on of either 
Party. in a matert.l change to thia Agreemtnt. If a matnl change a described In thia peragreph 
occurs n a result of ac:tlon by a court or regulatory agency, 1M Parties shall ~In good 
faith for replecement lenguege. If r~nt languege c:.nnot be egreed upon wlhln e 
reaaonable period, alher Party may tennk\ate thla Agreemtnt without penalty or lilbilly for such 
termination upon wrt11an not6oe to the other Party. 

39. SubcontrlctprJ. PnMder may ent8r Into aubcontr8c:ta with third pellee or afllllatel for the 
performanCe of any of PrcMdet'a duta. or obligations under thia Agreemtnt. 

40. Subltguent Ltw· The terma and conditions of thla Agreement shall be subject to any and all 
applicable lawa, rut., or regulations that subaequently may be pr~ ~any faderel, state or 
local govemm.ntal aUihorily. To the .-nt required ~any audlsubeequenlty preecrtbed law, 
rult!. or regulation, 1M Pal1lee egree to modlfy, ln writing, the affKiad IM'm(a) and condition(•) of 
this Agreement to bring them Into complience with such law, rule, or regulellon. 

41 . I.uu. Any ttete or local excite, tales. or uaa tuM (excluding any .._.lftted on Income) 
raulllng from 1M performance of thla Agreement shall be borne by 1M Party '!pon which the 
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obligation for payment is imposed under applicable l.w. even if the obligation to collect end remit 
such taxes is placed upon the other Perty. The collecting Party shell charge and collect from the 
obligated Party, and the obligated Party agrees to pay to the collecting Perty, all applicable tun, 
except to the extent thet the obligated Party notttles the collecting Party and providn to the 
collecting Party eppropriate documentlitlon as GTE requires that qualifies the obllglted Party for a 
full or partial exemption. Arty such tun shill be shown as Mperate items on applicable billing 
documents between the Pertiel. The obligated Party may contest the Mme In good r.llh, It Ita 
own expense, and shall be entllled to the benefit of any refund or r~CCM~Y, pnMded thlt such 
Party shall not permit any lien to ullt on eny -.t of the other Pelty br ,..., of lhe contaet. 
The collecting Party shall cooperate In any such conte1t tJr the other PMy. The oller Petty will 
indemnify the collecting Perty from eny sales or use tu• that may be sublaquentty levied on 
payments tJr the other Party tJr the collecting Perty. 

41 .1 II! -A charge which Ia statutorily imposed tJr the ate or local Jurtldldlon and Ia either 
(a) imposed on the Miler with the seller having the right or rnponlibllly to pua the 
charge(s) on to the purchaser and the Miler is rnponsible for remilling the charge(s) to 
the state or local jurisdiction or (b) imposed on the purchaser with the Miler having an 
obligation to collect the charge(s) from the purchaser and remit the cherge(s) to the ate 
or local jurisdiction. 

Taxes shall include but not be limited to: federal excise tu, mteJiocalules end usa tu, 
state/local utility uur tu. ate/local telecommunication exclu tax, ate/local grosa 
receipts tax. and local school taxes. Tu•lhall not include income. income-Uka, grosa 
receipts on the revenue of a provider. or property tun. Tun shall not Include payroll 
withholding taxes unless speciftcally required by atute or ordinance. 

41 .2 FHJIBegulatorv Syrcharan - A charge imposed by a regulatory authority, other agency, 
or resulting from a contractual obligation, in which the Miler Ia rnponslble or required to 
collect the fee/surcharge from the purchaMr and the Milar is rnponaible for remitting the 
charge to the regulatory authority. other agency, or contracting party. 

42. Trademartss a!!d Tfldt Naron. Except as specifically sat out In this AgrHment, nothing in this 
Agreement shall grant, suggest, or Imply any authority for one Perty to use the name. trademartss. 
service martss~ or trade names of the other for any pufPOM whatsoever. 

43. ~· The failure of either Perty to.,.. upon the performance of any proviaion of this 
Agreement. or to exerciM any right or privilege granted to I under this Agreement. shell not be 
construed n a WllYer of such provision or any provilions of this AgrHment. end the same shall 
continue In-full force and effect. 

44. TBO Prjct!. Numerous prcMalons in this AgrHment and b Allachmenta refer to pricing 
principia. If a provllion references prices In an Abchment and there are no correepondlng 
prices in such Attachment, such price shall be considered "To Be Oetenninecf' ("TBBj . With 
respect to all TBO prices, prior to EZ Telk ordering any such TBO item, the Plllaa shall meet and 
confer to eStablish a price. If the Partift are uneble to raech agreement on a price for such Item, 
an interim price shall be set for such item that Ia equal to the price for the ,..,_ analogous Item 
for which a price hn been est8blllhed (for eample, lf there Ia not an •blished price for a non 
recurring charge (NRC) for 1 spedftc Mrvice, the Pertlas would use the NRC for the mOlt 
analogous retail sarvlc:e for which there Ia an estlblilhed price). IVry lntlrim prices 10 set shall be 

· subject to modltlcatlon by any aublaquent dedlion of the Commillion. If en lrMftm price Is 
different from the rate sublaquently estlblished by the Commislion, any undarpeyment shall be 
paid by EZ Talk to GTE, and any overpeyment shall be refunded by GTE to EZ Talk, within forty­
five (45) Business Oeys after the esteblilhment of the price by the Commillion. 
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45. Amendment of Ctrtlio Rata. TtrrDI tnd Condl!lona. The rates , terms and conditiona in this 
Agr6ement that art spedled In Apptndji45A (the "MCim Termsj were taken from the 
GTEIMCim Interconnection, Rtstlt and Unbundling AgrHmtnt (the "MCim AgrHmtntj 
approved by the Com million in OocUt No. ~ TP. The rates, ttnM and condilous not 
included in this Agrtemtnt but ~ftrtnced In ARptodjl458 (the "GTE Termsj Wtf't txctudtd 
from the MCim AgrHment by the Commitlion in Docket No. 8eONO-TP. GTE and EZ Talk agrH 
that if the MCim Terms art dHmtd to bt unl.wful, or are stayed, enjoined or otherwise moditltd, 
in whole or In ~rt. by a court or commitlion of competent jurildlctlon, then 11'111 Agrtemtnt shall 
be cteemtd to hft't been lmtndld eccordlngty, by IM!Mr...., of the MCim Ttnn1 or. a 
appropri8tt, the aubttlullon of GTE Terms for all stayed and enjOined MCim Ttnnl, and such 
amendments shall bt tfttc:IM rftotCtlve to the Efftc~M 0... of 11'111 AgfMment. 

GTE and EZ Talk further~ that tht ttnM and COl~ of Iii AQrMment rtfltct cett.in 
requirements of tht FCC's Firat Report and Order in CC Doc:UI No. 18-81. The ttnM end 
conditiona of thla Agrtemtnt shall bt subject to any and all tdions by any court or other 
govemmenttl authority that invlllidata, stay, vac.tt or otherwiM modify tht FCC'a F'nt Report 
and Order, in whole or In part ("tctionsj. To the tldtnt warranted by any such action, the 
Parties agrH that this AgrHment shall bt dHmtd to have bttn modiltd ec:cordingly a in the 
first paragreph of thla Stctlon 45. The Parties agrH to immtditttty apply an affected terms end 
conditions, including any In OCher 1tct1ona and artcltl of thla AgrHmtnt. COl.-..,. with such 
action. end within e rtiiOf\lblt time lncorpome such modified terms and concMona in writing Into 
the Agreement. If the MCim Terms tre tftec:ted by IUCh action tnd GTE dettrmines they ctnnot 
be conSIStently tpplied therewllh, the GTE Terms shtlltppfy. EZ Ttlk tcknowltdg .. thtt GTE 
may seek to enforce IUeh action before a commilalon or court of comptttnt jurildlction. GTE 
does not W8ive any polilon regarding the Hltgtlity or inappropritteneea of the FCC'a F'nt Report 
and Order. 

The rates. terms and conditions Oncludlng ratn which may be applicable under true-up) aptCifled 
in both the GTE Terms and the MCim Terms ere further subject to emendment, rttroec:tivt to the 
Effective Dtte of the AgrHment, to provide for chargn or me tdjustmtnta rnultlng from future 
Com million or other procetdingl. including but not limited to eny generic prOCMdlng to 
determine GTE'• unrecover.d COlli (e.g., hiltoric COlts, contnbution, undepr.aattd rtltrw 
deficiency. or aimlltr unrecover.c:t GTE COlli (including GTE'a end UMr surcharge)), tht 
establishment.of a compellhwly neunl univefstiMMct system, or any a~al or other lillgation. 

If the Commiltion (or any other commiltion or ftdtfal or st.ttt court) In rwMtwlng thla Agrtemtnt 
purautnt to tpplicablt st.ttt or fedt~lltws, Including Stctlon 252(e) of the Ttlecommunicttiona 
Act of 1 He, de~ or modlla In tny way thla Stctlon 45, then the Parties agrH that they will 
reopen negotiations wlhln ten (1 0) days after rtctipt of the final dtcltlon making such deletion or 
modlflcttion In order to dtmpt to craft the new provlllon thtt will prcMde sut.tantlalty the aame 
protections to GTE and EZ Talk •'* Section 45. If lht Parties cennot retch tgrtemtnt on 
such a prcMiion wlhln twenty (20) calendar days thtfNfter, tht Pa,._ ~ that 11'111 entre 
Agreement Ia void and • not become eftec:~Ne, and EZ Talk..- to wlhdt8w thla Agreement 
from ~ttion ~ tht Committion (or any other commiltlon or fedtfel or ..... court). In 
such event. taCh Patty lhel h8V't twenty-he (25) days follcMtng tht c:IOM of tht twenty (20)-day 
negotiation period wlhln which to tie a pttllon for artlitrttion btfort the Committion under 
Section 252(e) of the Ttlecommunk:doM Ad of 1He of the .,_that . ...main In dllputa undtr 
this Section. 
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ARTICLE IV 
GENERAL RULES GOVERNING RESOLD SERVICES 

1. ~· General regulations, tarms and conditions governing rate applications. taehnlcal 
parameters. service avellablllly, deftnitlons and feature interacliona, u descttbed in the 
appropriate GTE intratMe loc81, toll and ac:cesa tariffs. apply to retaiiMNicu made available by 
GTE to EZ Talk for r ... le. when appropriate, unlea othefw6le lpec:iled in lhil Agreement. ~ 
applied to MfVices under thll Agreement. the term "CUitOmer" conblined In 1M GTE Retail Tariff 
shall be deemed to mean "EZ Talk" u defined In this Agreement. 

2. Ufbi!ity of GTE. 

2.1 lnapoljclbjljly of Tartff Lilbjllly. GTE's general liability, u delatbed In 1M GTE Retail 
Tariff. does not extend to EZ Talk's customers or any other thid pel1y. Lilblllly of GTE to 
EZ Talk resulting from any and all causn ariling out of MNices, or any other lbtrns 
relating to this Agreement shall be governed by the liability provllions contained in this 
Agreement and no other liability whatsoever shall attach to GTE. GTE shall be liable for 
the indMduaiMNicu, fac:illties or elements that It Mperatety pnMdes to EZ Talk and 
shall not be liable for the integration of components combined by EZ Talk. 

2.2 EZ Talk Tariffl or ConJrlcta. EZ Talk shall, in its tariffs or other contrac:ta for MMcn 
provided to ita end users using Hrvic:ea obhlined from GTE. provide that In no caM shall 
GTE be liable to EZ Talk's end uMrs or any third pa111es for any indirect. special or 
consequential damages, including, but not limited to, economic loa or la.t business or 
profits. whether foreseeable or not, and regardlela of notitic:atlon by EZ Talk of the 
possibility of such damages and EZ Talk shall indemnify and hold GTE harmleu from any 
end all claims, demands. causn of action and liabilities based on any reuon whatsoever 
from Its customers u provided in this Agreement. Nothing in thla Agreement shall be 
deemed to create a third-party beneftc:iary relationship with EZ Talk's end users. 

2.3 No Liabjljty for Errort. GTE is not liable for miltaku that appear in GTE'alillingl. 811 
and other information databases, or for incorrect referrals of end use,. to EZ Talk for any 
ongoing EZ Talk Mrvice, Min or repair inquiries, and with reaped to such miltakes or 
lncorr.ct referrals, EZ Talk shall indemnify and hold GTE harmlesa from any and all 
claims, demands, caUMS of ac:tion and 4iabillies whatiiOever, including coeta, expenses 
and reasonable attomey'a fan incurred on account thereof, by third pe111es, including EZ 
Talk's end u.... or employeel. For pufPOMI of thla $ec:tion 2.3, miatakes and incorrect 
referrals shall not Include mattars a riling out of the willful miaconduct of GTE or Its 
empklyeM or agenta. 

3. Unautborizld ChaDQII. 

3.1 PrOCiduru. If EZ Talk submits an order for resold MMC8s under thll Agreement in order 
to· provide MNica to an end UMr that at the time the order ilaubmll*t il obtllllllil tg its 
local MMcu from GTE or another LEC using GTE resold ...W:., and 1M end ueer 
notlftes GTE that the end user did not authorize EZ Taite to provide local nchange 
servicn to the end user, EZ Talk must proWje GTE with wrtten' documentation of 
authoriZation from that end ueer within thirty (30) 8Uiinala Days of notltk:don by GTE. If 
EZ Talk cannot provide wrtltan documentation of authortzation within such time frame, EZ 
Talk must within three (3) Bulineu Days thereafter: 

(a) notify GTE to change the end user beck to the LEC provlditg MMc:e to the end 
user before the change to EZ Talk was made; and 
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(b) provide any end user informetion and billing records EZ Talk hn obtained relating 
to the end user to the LEC Pf'evlously serving the end user: and 

(c) notify the end user and GTE that the change beck to the preomus LEC hn been 
mede. 

Furthermore, GTE will bill EZ Talk fifty dollars ($50.00) per affected line to compensete 
GTE for IWilchlng the end user beck to the original LEC. 

4. Impact of Pmnent of Cba!pll on Strylct. EZ Talk II solely~ for the ~nt of all 
chargn for all servicea, facllles and elements furnished under Iii AQrMment. Including, but not 
limited to, cells origineted or ecc:epWd et b orb end UMI'I' aeMce Jocdol•. If EZ Talk fWia to 
pey when due any and all charges billed to EZ Talk under Iii AQrMment. Inducing any Jete 
peyment cbargn (collecllvety, "'Unpaid Cbarges1. and any or all such chetgea '*"lin unpaid 
more than forty-ftve (45) BUiinea Days after the bill date of such Unpaid Cbargn excepting 
previously disputed charg• for which EZ Talk may withhold payment, GTE shall notify EZ Talk in 
writing that it must pay all Unpeid Charges to GTE within seven BUiinela Days. If EZ Talk 
disputes the billed charg•. It shall, within seid seven day period, Inform GTE In writing of which 
portion of the Unpaid Cberges It dilputes, Including the specitlc details and reasons for the 
dispute, unless such reaons have been Pf'evlously pt'ovided, and shall 1m~ pay to GTE 
all undisputed charg•. If EZ Talk and GTE are unable, within thirty (30) BUiinela Days 
thereafter. to resofve ilaues related to the disputed charges, then either EZ Talk or GTE may ftle a 
request for erbltration under Article Ill of thll AgrHment to resolve those llau•. Upon resolution 
of any dispute hereunder, If EZ Talk owes payment It shall make such payment to GTE with any 
late payment charge under Article Ill, Section 7.2, from the original payment due date. If EZ Talk 
owes no payment, but hn pt'eviously pa6d GTE such dllputed payment, then GTE shell credit 
such payment including any late peyment charg•. If EZ Talk r.lls to pay any undisputed Unpa6d 
Charges. EZ Talk shall, at Its sole expense, within ftve Businela Days notify bend users that 
their service may be dllconnected for EZ Talk'a failure to pay Unpaid Charg•. and that Ita end 
uaers must aelect a new pt'cMder of locel exchange seMc:es. GTE may dllc:ontlnue service to EZ 
Talk upon failure to pay undisputed charges • pt'ovided In tbil Section 4, and shall have no 
liability to EZ Talk or EZ Talk's end users in the event of tuc:b dllc:onnedlon. If EZ Talk falls to 
provide such notification or any of EZ Talk's end UMI'I f8ll to Mlec:t a new Pf'cMder of services 
within the applicable time period, GTE may Pf'ovlde loc:81 exchange seMc:es to EZ Talk'a end 
usera under GTE'a applicable end user tariff at the then current charg• for the Mrvices being 
provided. In tbll dlcui'Mtance, otherwiM applicable Mrvice establllhment charges will not apply 
to EZ Talk's end user, but will be --ed to EZ Talk. 

5. Un!IWfu!VH of Stryjct. StMc:e. provided b¥ GTE pursuant to tbil Agreement shall not be used 
by EZ Talk or Its end UMI'I for any purpose In violation of Jaw. EZ Talk, and not GTE, the'! be 
responsible to ensure tbet EZ Talk and b end users use of services provided hereunder comply 
at all times with all applicable laws. GTE may refuM to fumllh aeMce to EZ Talk or dllconnect 
particuter services provided under tbil Agr"ment to EZ Talk or, • approprlele, EZ Talk's end 
users when (i) an order ili~M~ed b¥ a COUI1 of compeWit jurildidlon tndlng tbet probeble ceuae 
ellil1s to be'W.V. that the UM made or to be made of 1M I8Mce II PfQhlbled b¥ taw or (I) GTE il 
notified in Writing b¥ a law entorc.ment agency adlng wllhin b jurildk:tlon tbet any fac:illy 
furntshed b¥ GTE II being UMd or will be used for the purpose of transrn;llllng or rec.Mng 
gambling Information In interatata or foreign commerce In vtolatlon of taw. Tennlnatlon of service 
shall take place att.r reasonable notice II prcwided to EZ Talk. or • ordered b¥ the court. If 
t.cllltiea have been phylicalty dllconnec:ted b¥ Jaw ~fon:ement of'lldall M the premia• where 
loceted. and If tbere II not Pf' ... nted to GTE the writlen finding of a court. then upon requ.t of EZ 
Talk and agrHment to pey reston~! of Mrvice charges and oCher apPiceble MMc:e charges. GTE 
&hall promptty restore such Mrvice. 
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6. Timjna of Mnygn. With respect to GTE raold measured rata loclil MNic:e(s). chargeable time 
begins when a connection Ia estllbliahed between the calling station and the called station. 
Chargeable time ends when the calling station ·hangs up: thereby releasing the networtt 
connection. If the called ltdon ·hangs up• but the calling ltdon don not. chargeable time ends 
when the network connection Ia relaiMd by automatic tln*'g equipment in the network. 

7. Proctdurn For Preordtring. Ordlrtng. proyjjonina Etc. Cal18in procedura for praordtring, 
ordtring, prcMaioning, maintenance and billing and lladronlc lntMf8cea for many of lhlet 
functions ara delatbtd In Allplr* B. All c:01t1 and ..-for any new or mocllld llectronic 
intarfKea EZ Talk r.qune th8t GTE d*liilll• are Cun.nly Aftlleble and GTE ..-m 
develop will be peid by EZ Talk pursuant to Apptndll B. ThiiChtdule for inplementation of any 
ntw or modifltd elec:tronlc: lntMf8cea will be developed by GTE according to lndullry ltandards 
and will be biNd upon the amount of wont naecMd to dlllgn, ._.and inptement the new or 
modlftecl inttrf8ca. 

8. Legerof Aythorizatiqn 

8.1 GTE will not rele ... the Customer SIMc:e Rtcord (CSR) com.lning CUitomer Priority 
Networtt Information (CPNI) to EZ Talk on GTE tnd uaar CUitomer accounts unlla EZ 
Talk first provides to GTE a written Lttltr of AuthoriZation (LOA), signed by the tnd user 
customer. authorizing the rela ... of such Information to EZ Talk or if state or ftderal ltw 
provida otherwiM. in accordance with such ltw. 

8.2 An LOA will bt required btfore GTE will procaa an order for Mrvicn provided In caua 
in which the sublacrlbtr currently recafva Exchange SIMc:e from GTE or from a local 
serW:e prcMdar other than EZ Talk. Such LOA may bt a blanket LOA or such other form 
as agreed upon between GTE and EZ Talk. 

9 Customer Contlcta. Excapt a otherwiM provided in this AgrHment or a agrHd to in a 
·~rate writing by EZ Talk, EZ Talk shall prcMda the eiiCiuelve lntarfaca with EZ Talk's and uur 
customers in connection with the marttelng or o"tring of EZ Talk MMc:ea. Excapt a otntrwiM 
provided in this AgrHmtnt. in thole 1nttanca In which GTE personnel are required pursuant to 
this AgrHment to interfaca direc:tty with EZ Talk's tnd uurs. such personnel shall not identify 
themselves a repraentlng GTE. All forma, buainela c:arda or other buliMa matariala fumiahad 
by GTE to EZ"Talk tnd.,..,.. shall be gentric In nature. In no event shall GTE personnel acting 
on bthalf of EZ Talk pursuant to this AgrMment prcMdllnformatlon to EZ Talk tnd uaara about 
GTE produeta or •'*-un._ othefWiM authorized by EZ Talk. 
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ARTICLEV 
RESALE OF SERVICES 

1. ~· The pufPOM of thil Allele VII to define the ExcMnge S.Nicellnd related Ver1iell 
Featur" and other MNic:es (col~ referred to for purpoees of thil Allele V" the 
"servlc"") that may be purchiMd from GTE and resold by EZ Talk and the terms and conditions 
applicllble to such .-.old IIMcel. Except II epedtk:elly pnMded olheri:AM In thil Agreement, 
provlaionlng of ExcMnge S.W:. for ,_.. wll be governed by the GTE Guide. GTE will make 
avaUable to EZ Talk for ,..le any Telecommunlcdona 8eMce 1h8t GTE currenly offers, or may 
offer hereafter, on • ret.~~ bella to sublcribers 1h8t are not t.lecommunlcdoc• c:am.r.. ucept11 
qualified by Section 2.1 below. 

2. Terms and Concl!ona. 

2.1 Rntrictlonl on Rwtt. The following rettrictlont anall apply to the rwle of ret.il 
MNicel by EZ Talk. 

2.1 .1 EZ Talk shall not resell to one ella of customers a MMc:e that II offered by GTE 
only to another ella of customers in accordance with ate requirements (e.g., 
R-1 to B-1 . diubled MNic:es or lifeline IIMcel to QOf'MlUIIIfying customers). 

2.1.2 EZ Talk shall not rHelllifeline Mrvices and Mrvices for the diubled. 

2.1.3 EZ Talk shall not r .. n promotional offerings of ninety (80) days or leA In 
dur11tioo. ThH~ promotional offerings are not available to EZ Talk for r ... le. 
GTE will apply any applicable rwle dilcount to the ordinary rille for a retell 
Mrvice rether than the apec:ill prornolonll rille. 

2.2 Interim Unlyt¥1 StMc;t Syppon Chargt for Wbo!wlt Stryicll. If EZ Talk wish" to 
rHell GTE's Beaic Exchange Reeideotill and ~ ..,.._, • II GTE's poaillon that 
GTE's current innLATA toll rat.alndude implicit sublldles 1h8t support below<ost pnc.s 
for other MNic:eland thus promote urMtsll MMc:e. Thil urMtsll MMce support II 
lost where 1 CLEC riiMIII GTE'slocal MMc:e but doll not r .... l GTE'a intriiLATA toll 
MMce. For thil....on, GTE will not riiMII Be* Exchange Reeidentill or Buainesa 
MMcea un-. EZ Talk peys the monthly lntarim urMtsll MMc:e support charge set 
forth In ApplrM:* A. GTE ~that thillneMn surchatge II reqund by ate and 
fedenlllew. . 

The ~ of OTE'a interim surcherge II being addreaect (or will be addre.ed) by 
the Comm1116on 011 COUll of compet1en1 jurtldldlon. The P.._ IGfMthllt GTE will off., 
for ,_. Be* Loc8l Eachenge Reeldentlll and ...._ ....... the avoided coet 
dilcount ,.. ... forth In •nnens!!r A wlhout the lntarim surcharge, but aubjed to the 
fol,lowlng"""' ... ~: 

2.2.1 EZ Talk..,._ thet wlhln lt*ty (30) days abr the efiiKtiM dlt8 of • 
Cornmiallon or court order •"""*'U GTE'alntarim aurct~arge, EZ Talk will (I) 
begin pey1ng the monthly lntMtm surcharge In eccord with Agwndil A. and (I) 
make a lump sum peyment to GTE of the IDCallntarim surcharges retroac:tM to 
the etfec:llve at. of thil egreement. 

2.2 .2 Notwlthst.nding any provilion In thil Agreement, GTE mey, at II .ole dilc:tetion 
and at any lime, ... k Injunctive or other relief (I) requWtng EZ Talk to pey GTE's 
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interim surcherge or (i) requiring the Com million to immedietely impose the 
interim surcharge. 

2.2 .3 Nothing In thil AgrHment shell restrict or impelr GTE from seeking injunctive 
relief or eny other remedy et eny time end in eny court regerdlng GTE's interim 
surcherge or the Commiuion's rejection or modiftcetlon of GTE's interim 
surcherge. 

2.3 Bntridlont 00 llilcqynt of Bllli! Strytce. The dllcount epedled In Stdlon 5.3 herein 
shell •pply to ... ,...., ..... uc.pt for the following: 

2.3.1 EZ T•lk rney ,...II MMces thet ere provided 8t • volume dilcount In eccord•nce 
with t8rma •nd conditions of •ppbble tllrtff. EZ T•lk ehall not eggregete end 
uur lines •ndlor tr.tllc In order to quellfy for volume dilcount. 

2.3.2 EZ Telk mey r ... IIICBIContrect aervices without e dilcount end only to end uaer 
customers th•t elreedy have such aeMcetl. 

2.3.3 EZ Telk mey r ... u COCOT coin or coinleu llne. however. no discount epplies. 

2.3.4 EZ Telk may r ... u apeclel •cceu: however, no dilcaunt epplies. 

2.3.5 EZ Telk mey r ... u Operwtor Servlcn end Directory Aaiatence es specified in 
Section 5.8 herein; however, no dilcount epplies. 

2.4 R111!e to Other Cerriffl. SeMcetl evell•blt for r ... le mey not be uud by EZ Telk to 
provide ecceu to the locel network n en en.metive to tariffed switched end apeciel 
acceu by other carriers. including, but not limited to: interexchenge e~~rriers, wlrel ... 
carriers, competitive ecceu providers, or other retail telecommunications prOVIders. 

3. Ordtrina end B!l!lnq, 

3.1 Loctl Stn6ct Btqunt. Orders for r ... le of aeMcta will be pieced utilizing stenderd 
Locel SeMct Bequest \LSBj forma. GTE will continue to pertlc:ip.te in industry forums 
for dMiopng Mnlice orderldilconnect order forrM1a end will Incorporate epproj)Mte 
industry ltand8rda. Complete end ecc:ur818 LSB forma (contelning the requillte end uur 
informetion • deecttbed in the Guide) mUit be provided by EZ T•lk before e request e~~n 
be procaeed. 

3.2 Cer1lftcttl gf Optrwt'A Aylbodly. When ordering, EZ Telk must repr ... nt end warrent to 
GTE thet I II• cetlled provider of loCIII dilll-tone aeMct. EZ Telk will provide e COPV of 
its Cel'1ttiCIIIIe of Opet .. ng Aulhorlty or other evidence of Ia ...,_to GTE upon request. 

3.3 [)lrtctpry • ' ··n • 1e11oca. GTE shell include e EZ Telk c:us1omer lidng in Ia 
OlrK1ory ~nee detebeee n pert of the Locel 8eMce Requeet \t.SRj pr~. 
GTE will honor !Z Telk Customer's preference. for lilting atua, lncfudlng non·publiltted 
end un-.d, • noeec:t on the LSB end will entllf the lidng in the, GTE detebaae which II 
uud to perform Directofy Auiltance functtona • I •ppurs on the LSB. 

3.4 Nonrteyntng ChlrpM. EZ T•lk ahell be reeponelble for the peyment of •H nonrecurring 
ch•rges \NBC"a) eppllceble to ....aid aeMces (e.g ., ln8talldon, chengn, ordering 
charges) •-.ct in Apptnclx A. In eddltion, NRC. for Field StMce work 
(lnatall~epelr requiring on alto viaita will be cherged from the •ppropriete tertff. No 
dilcount •ppllea to nonrecurring charges. 
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3.5 Tranaft[J Bttwun EZ Tt!k tnd Another RtHI!tr of GTE §tryjcn. Whtn EZ Talk h11 
obtained an tnd uaer cuatomer from another rtHIIer of GTE 1trvicel, EZ Talk will inform 
GTE of the transfer by aubmltllng mndtrd LSR forma to GTE. 

3.8 Local Calling Pttall- Except for thoae 11Mc:ea tnd in thOit '"" whtrt mtiiUred rate 
IOCII 1trvlc:e iltv811ablt to tnd ustra, monthly billing to EZ Ttlk dot! not inc!udt local 
calling det811. HoMver, EZ Talk may rtqutlt and GTE lhall consider developing tht 
ca~blll11 to pnMdt loc:81 calling detllil in thOit ,,... where meaured loc:811trvice 11 
not evellablt for 1 mutually agrHtblt charge. 

3.7 PfOCtdyrtl. An overview of the procedurtl for~. ordering, prcMiioning and 
billing for rtiOid ttMctltra outlined in Apptndlx B,ltt8ched her.to and m8de 1 ~rt 
hertof. 

3.8 .L.J.Q§. For rtHie 1trvic11, the LSR will gtntratt updtttl to GTE'a UOB for wlidtlion of 
calling card. collect, and third number billed calli. 

3.9 Oricjndog LiM Nymbtr Scrunina COLNS>. Upon rtqullt, GTE will update tht dttJibt1t 
to provide OLNS which indicttll to an operator the accepttblt billing I'Mthoda for cell! 
origlnttlng from the calling numbtr (e.g ., penal indtutiona, COCOTS). 

4 . Maintenance. 

4 .1 Mllnttntnct, Tntina and ReDtjr. GTE will provide reptir and maintenance 1trvicta to 
EZ Talk and lis tnd ustr customtra for reao!d 1trvlc:el in accordance with tht 11me 
awndtrdl and chtrgtl Ultd for auch 1trvlc:el provided to GTE end uaer cuatomtra. 
GTE will not lnlllttt 1 mtlnttntnct call or tJikt action In rnpo011 to 1 troub!t rtport from 
a EZ Talk tnd uaer untllauch timt •• troub!t II rtporttd to GTE by EZ Talk. EZ Ttlk 
must provide to GTE tlltnd uaer informttlon neceaary for tht inmllttlon, repair tnd 
seMcing of any fKilltlll Ultd for reao!d 11Nic:ea tccording to the proctdurtl dtsetibtd 
in the Guidt. 

4.2 SDtcjflcltnd PrOCidurn for Ml!nttntnct. An overview of tht procedurn for 
mtinftntnc:e of rtiOid 1trvlc:eltnd tdclliontl mtttera agreed to by the Partin 
concerning mtirananc:e art Itt forth In ApptodiJ B. 

5. Servicu AwHtbft for Rwft. 

5.1 [)acriplloo of l.ocll Excbtnpt StMcn Avtll!tb!t for RN!t. Reao!d btaic Exchtngt 
S.Mct Induct., but II not lir1'*-d to, tht following t!tmtnta: 

(1) Voice Gnldt LOctl Exchtnge Accnt Unt - includn 1 ttltphont numbtr and cUll 
tont; 

(b) Loctl Ctlling • at loCI! UIIQt mtiiUred rattl If tppllctb!t to tht tnd uaer 
cuatomtr: 

(c) Accnt to long diltanct camera; 

(d) E-81 1 Emergency Dilling; 

(e) Accnt to Service Accnt Codt1 ·e.g .. 800, sea. 800; 

Cli30G4M.WN V-3 
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(f) Use of AIN Services (those Currently Available to end users); 

(g) End User Private Line Services; 

(h) Liating of telephone number in appropriate "white pages· directory; 

(i) Copy of -white Peges• and "Yellow Pages" ditec:tories for the appropriate GTE 
seNice area: and 

0) lntreLATA toll 

5.2 Lilt of Strytcn Aywilabft fpr Bwle. The type of •'*- llltMJ on Alpnd!l A. dactled 
hereto and rnede a p..t of thil AgrMment. are evalleble for,... .. by EZ Talk. SUbjec:t to 
the limitdons on , ..... enumerated in this A.rtlc:le. any new ...W:. th.t GTE offers in 
the future at retail to customers who are not telecommunicdons carriers shall also be 
available to EZ Talk for rwle under the ume terms and eotldlltons com.ined In thil 
AgrMment. Additional regulations, terms and condlliona relating to the type of Mrvices 
lilted on Apptndjl A can be found in the appropriate intrMt8ta local, tolland accea 
tartffa. Terms, condlelons and other matters concemlng rme applications, teehnlcal 
parameters, provilloning cepablllty, definitions and feature interactions conmlned In such 
tariffs are applicable to the type of MtVices offered under thil AgrMment and are 
incorporated h•reln by reference. Modifications to Mrvices lilted on Appt!Jdlx A shall be 
provided to EZ Talk in accordance with GTE'• practices and procedures. 

5.2.1 Promotional $trylca. GTE shall make available for r ... le. those promotional 
offerings that are greater than 90 deys in duration and the special promotional 
rate will be subject to the applicable r ... le discount. 

5.3 Bllll· The prices charged to EZ Talk for locaiMnrices shall be calculated u follows: 

5.3.1 

5.3.2 

5.3.3 

5.9.4 

Avoided COlt Discount es shown on Apptnd!x A shall apply to all retail Mrvices 
axcapt those Mnrices H.ted in Section 2.1 and Section 2.3 herein. 

The discount dollar amount calculated under Stction 5.3.1 above will be 
deducted from tha retail rate. 

The resulting rate Ia the r ... le rate. 

Thia dilcount dollar amount in Section 5.32 above shall not change during the 
Term of thil AgrMment. even though GTE may change lla retail rates. 

5.4 Grandftlbtrld Stnttcn. Services Identified In GTE Tartf'fs as gra~ in any 
manner .,. evailable for r ... le only to end user c:uatomer. th.t already heve such 
grar.dfatheled aeNice. An exiling end user CUIItomer may not mow a grandfdlered 
seMc:e to a new aeNice location. Grandfathef.ct aeMc:as are subjec:t to e r .. le 
diacount. 

5.5 ~· GTE retalna all rewnue due from other carriers for ace.. to GTE facillllas, 
including boltt .wllched and ~I ac:ceea charges. 

5.6 Optrator $trylca COSl a!Jd Plrtctpry !$nct CQA>. Qperetor StMcea for local and 
toll ntiltanc:e (for example, cell completion. buly line vertftcdon and emergency 
interruption) 'and Pirectory Aaaistanc:e (e.g .• 411 calls) are provided as an element of 
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Exchange Services offered for r ... le. GTE may brand this aervice n GTE. EZ Talk will 
be billed In accordance with Appendix A. 

5.6 .1 If EZ Talk requests branding or unbranding. GTE will provide such unbranding or 
rebrlnding with EZ Talk's name. 

5.6.2 EZ Talk will be billed a charge for unbrlnding or rebrlnding and customized 
routing. 

5.8.3 For thole of'lk:el th8t EZ Talk has requ..a.d GTE to rebrlnd and/or unbrlnd OS 
and DA, GTE will provide It where GTE perform~ II own OS and DA aervice 
subject to capability and capacity limltdont where CUIIDmlzad routing II 
Currently A.,.W.bla. If GTE uses a thltd-party contr8dDt tiD provide OS or DA, 
GTE will not provide brlnding nor will GTE ,...._ It wlh a third party on behalf 
of EZ Talk. EZ Talk must negotiate with the third party. In theM inltlinces. EZ 
Talk will need to purch ... customized routing and dedicated trunldng to 
differentiate b OSJDA trafllc from GTE's. 

6. Mildlrected Calli. The Partin will employ the following procedures for handling any misdirected 
calls (e.g., Busln ... of'llce, repair bureau, etc.). 

6.1 To the extent the correct provider can be determined, each Party will refer misdirected 
calls to the proper provider of local exchange service. When referring such calli, both 
Parties agree to do 10 In a courteous manner at no charge. 

6.2 For misdirected repair calli, the Partin will provide their respective repair bureau contect 
number to each other on a reciprocal basis and provide the end user the correct contact 
number. 

6.3 In responding to mlldlrectect calli. neither Perty shall make dilpereging remartca about 
each other. nor shall they use th ... calli n a basis for intamal referrals or to solicit end 
uaers or to market aervicn. 

7. 911/E911 A"lnqementl. 

7.1 Pucription of Stryjct. Where GTE is the 811 aeMc:e provider. GTE shall provide 811 
SeMc:e 11 described in ttW Stctlon n an element of local exchange seMcel 8V8ilable 
for r ... le. 

7.2 CooPI!'Ition a!ld Lmf of Pertormanct. The Partin agrH to provide acceu to 811/E811 
in a manner thet II transparent to the end ..-r. The Partin will work together to facillt8te 
the prompt, reliable and efllcient ~~ of performance thet will provide the same gr8de of 
aeMc:e 11 thet which GTE providee to Ita own end UMJW. 

7.3 upidata to M•r Strttt Addrw Guldt CMSAG>. It shall be the re.ponaiblllty of EZ Talk 
to ensure that the address of eech of b end UMrW II Included In the MSAG. Where GTE 
is the leed talco, GTE will eccapt eddr- records provided on ~ Talk'a LSR. GTE and 
EZ Talk will work together to develop the procea by which LSR error. out of the MSAG 
will be handled, with appropriate cot1t rec:owry to GTE. Where GTE II not the lead telco, 
GTE hll no ec:tlon end EZ Telk must ntablilh a sapetele reldonahlp wlh the leed telco 
to submit recorda for MSAG vellddon. Where GTE II the leed e.lco, It will hrJe a copy of 
the MSAG and will provide e copy to EZ Talk upon reqUIIt et eiNIOn8ble charge. 
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7 .4 Updttn to PlflbiH. The 811JE811 dtt.blse will be updttld with EZ Ttlk'a end user 
811 JE811 information. If EZ Ttlk pnMdea b updMed ctm to GTE • frequently n does 
GTE'a intemtl systems, the updtte will be n tlmety. In 1ny cast. GTE will not updtte tht 
AU dtta~ tny 18ter thtn OM wondng ct.y aubMquent to rec:eipl of csm from EZ Ttlk. 

7.5 ComDt!lllllon. 

7 .5.1 In litudona In which GTE Ia reeponaib&e for IMintenence of the 811JE811 
dttabele lnd can be compe....r.ct for IMilallli~g EZ Tllt'alnfonndon ~the 
811 dlllrict. GTE will IMk such compenellon from the 811 Mtct. GTE will 
Melt competlldon from EZ Ttlk only If end to the .-nt tMI GTE ia unable to 
obtain such compenutlon from the 811 dlalrtct. 

7.52 Compenedon to GTE for provllion of..,.._ I pnMdel EZ Talk hereunder 
ahtll be tccording to renontble tttes developed by GTE tnd agreed upon ~ ~ 
Ttlk. 

7 .6 ~. GTE will not be lilble for errors wllh respect to 811JE811 Mrkea except for ita 
grosa negligence a eddrnaed In tppliceble tartt'fs. 

8. Oitijna Form•t Cbtngn. GTE will pnMde renontble notiflc:l1lon to EZ Ttlk of ehtng• to locll 
ditUng formtt. i.e .• 7 to 10 digit. by end office. 

IN WITNESS WHEREOF, etch Ptrty bta exec:utld thla AgrHment to be eftediYe n of the dlt. first 
above written. 

GTE FLORIDA INCORPORATED 

By~~ Jt,;~~ 
Name Connie Nicholas 

EZ T~MUOIIICATrONa, LLC. 

By Ac.c f\L 
~--~'i~w~l~~~~-· ~·'~k~~---------

r~eAssistant Vic& President r.. _____ ~~~~~·-ft~·-~~-----------------
Wholesale Markets-Interconnection ., l~ ( ~:/ 
Oale.Iu 1 )' 1 6 1 9 98 o.te. ___________ :L_..__ _______________ _ 

APPROVED AS TO roAM 
ANDL£GAUTY 

?:ArRi1Ev~' 
DAn 1/tlt Iff 



ORDER NO. PSC- 98-1 332- FOF-TP 
DOCKET NO . 980938-TP 
PAGE 36 ATTACHMENT A 

APPENDIX A 
SERVICES AVAILABLE FOR RESALE 

~· The retes cont.lned In thil Apptndll! A ara baed upon an 8Wided COlt dl8c:ount from GTE's 
retail rates aa provided In Mk:la V, Sac:llon 5.3 of the AgrMment to which thil Apptncl!! A ilabehed. 
The avoided cost dilcount Ia baed upon GTE'a most currant available COlt ltudles and are subject to 
change r11ulting from future Commilaion or other prOCHdinga, including but not llmhd to any ~neric: 
proceeding to detarmN GTE'a unrecovered COlli (e.g ., hiltoric =-· contnbullon, undeprec:iltld r ... rve 
deficiency, or limilar ~ GTE COlli (Including GTE'alnl8rim UrMrul 8eMce SUpport 
Surcharge)), the est8blilhment of a competltllety neutnll univerul MMc:e aylliam. or any appeal or other 
litigation. 

GTE aU8UII a .. .,.,... lrarim unlverlal MMc:e fund surcharge for r.ele of a.lc Local Exchange 
Residential and B'*"-&.'*-at the 8Wided COlt dllcount Mt forth to prcMde conllnuld urMrlal 
service support that Ia Implicit in GTE's current retail Mrvlcll prices. This surcharge Ia being eddreald 
(or will be addreued) by the Commillion or a court of competent juriadidion. The pel1lel agrM that GTE 
will offer for resale Balic Local Exchange Rllidential and BUiinesa Servlcea Mt forth In Appendix A 
without the interim surcharge, but subject to the following tarma and condlllons: 

A. EZ Talk agrees that within thirty (30) days after the •"ec:ttve data of a 
Comm-..on or court order afllrmlng GTE'• interim surcharge. EZ Talk will (I) 
begin peylng the monthly Interim surcharge In accord with Appandtlr A. and (il) 
make a lump sum peyment to GTE of the total interim surchargll retroac1ive to 
the •"active data of thil AQrMment. 

B. NotwltMtandlng any provilion in thil Agreement. GTE may. at Its sole dilcrellon 
and at any time . ... k injunctive or other relllf (I) requiring EZ Talk to pey GTE's 
interim surcharge or (II) requiring the Commiaelon to lmmedietaly lmpoee the 
interim surcharge. 

C. Nothing in thil Agreement shall restrict or impeit GTE from Meking injundlve 
relief or any other remedy at any time and In any court regarding GTE'slntarim 
surcharge or the Comm-..on·s rejection or modification of GTE'slntarim 
surcharge. 

The avoided cost dilcount i113.04%. 

Non-Recurring Chargea for Reule letv6cel 

Initial SaNtee Order (per order) 
Transfer of SeMel Char;. (per order) 
Sut:uquent SeMel Order (per order) 
Customer SeMel Record R .... rc:n (per request) 
Resale Line lntalldon (per line) 
Outside F8c:llly Connection Charge• 

547.25 
118.00 
524.00 
s 5.25 
$10.50 
182.50 

• Per Tariff: This charge will apply when field wortt Ia requited for eatablilhment Ot new r ... le MMce. Tha 
terms, conditions and retea that apply for thil wortc are deacribed In GTE's raW local ...,._ Writfa. 

UnlverNI Service Fund (USF) Support Surcharge 
R--'dential (par llna) I .45 
Busineu (per llna) I .eo 
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APPENDIXB 
SERVICE ORDERING, PROVISIONING, BILLING AND MAINTENANCE 

1. Stryict Ordering. StMct f?toylllonlog. lad Bl!!jng SyaJtfDI Gtotrllly. The following dtiCtlbts 
gener1lly the ope1'8tlons support aysttms th1t GTE will use tad the re!Med functions thtt tre 
evailtble for ordering, provilioning tad billing for resold MMc:es. Except tllptdflcally provided 
Othtrwilt In thil Agreement. Mf\4lce ordering, provllionilg, billing lad rn8inlitntnct lhtll be 
govemtd by the GTE Guide. Befort ordert can bt tlken, EZ Ttlk w611 provide GTE with b 
Ope1'8ting Compeny Number \OCNj tad Compeny Code \CC1 t1 follows: 

(I) EZ Ttlk must provide itl OCN (four-diglltlphe-numeric tlllgntd by Btllcore or number 
edrnlniltr8tor) on the EZ Ttlk Profile. The GTE Guidi~ the nec:esaery information 
for EZ Talk to contact Btllcore to obttln the OCN. There are no optional ftelda on the 
Profile. 

(b) Befort the Local SeMct Request rLSR1 and Directory SeMct Requ.st \OSRj order 
forms can be procautd EZ Talk must provide the OCN lad Customer Carrier Name 
Abbttvinon \CCNAj. 

1 .1 Operations Syppon Sywt•ms for Bnold $tryicn 

1.1.1 EZ Talk will also be able to order MMcts for r ... le. as well as interim number 
portability, directly from GTE through an electronic Interface. To lnltiete an order 
forth.., Mrvicea, EZ Talk will submit t Local StMct Requ.st \LSRj from ita 
dati center to GTE's Dati Center using an electronic NOM Interface. If no NOM 
interface ellilts or If EZ Telk chOOMI to llt8blilh a Mpt,... NOM Interface, EZ 
Talk must requtlt an NOM facility. For new entrants thtt elect not to interface 
electronically, GTE will eccommodttt submiuion of LSB ordert by facsimUe. E­
mtll, lnttmtt or a dltl NOM a,..ngement. An LSR t. very limlltr to an ASR, 
except thtt It will be used exclu.ively for Hnl-lidt interconnection requnta. GTE 
will transfer LSRI to GTE's NOMC centraliZed service order proceulng center 

• electronictlly. 

1.1 .2 Moat LSRI will bt Ultd tlhtr to transfer an exilting GTE customer to EZ T1lk or 
to requ.st service for a new customer who t. not en elliltlng GTE customer. 
Depending on the liludon, clfftn~nt lnformttion will bt reqund on the LSR. 
LSRI for 1 conv.tlion oft GTE local customer to EZ Ttlk mUll Include 
lnformMion l'8ldng to til ullltlng, new tnd dilconntcttd MMc:es for thet 
custDmtr, lncludlng the customer's neme, type of MMca dellrtd, locdon of 
MMct end feetu,.. or options the customer deelrea. EZ Ttlk will be able to 
ota6n thll cuttomtr lnformdon afW GTE hel rtctMd the CUitomtr'a written 
consent t1 apecltltd In~ rv, Section 8. For MMca tot new customer who 
t. not en lllittlng GTE CUitomtr, the LSR mUll conteln the CUitomtr"s ntme. 
MMca tdd,_, MMce type, stMctl, oplont, feltur•tad Strvicea dati. If 
known, the LSB should include the telephone number tad due dttaldttired due 
date. 

1.1.3 While EZ Ttlk would htve Its own customer informttlon tad may htve the 
SAG/GTE products on ttpe from GTE, EZ Ttlk would not htve the due dttt or 
new telephone number for new customert tinct thtt lnformttion t. com.intd In 
GTE's tyltems. Therefore, a proctU t. required to provide thll information to EZ 
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Talk. GTE itMif does not have uniform accna to this information electronically. 
Until GTE and EZ Talk have agreed and established electronic interfaces. EZ 
Talk agrees that an 800 number is the method that will be used. The aoo 
telephone number will connect EZ Talk directly to GTE'a NOMC Mrvice 
repr ... nwlivea. When EZ Talk rec:eivft a request for bale Mrvicet from a new 
locaiMrvice customer. EZ Talk will call GTE'a NOMC through the 800 number. 
and, while the new customer is on hold, GTE will prawt. the due date for servic:e 
and the new telephone number for that customer. AI. the Mme time, EZ Talk will 
give GTE the new c:uatomer'a neme, MMcl lldd,.. and type of requesa.ct 
service (I.e., R1, 81). GTE will enter tMt lnforrMion Into .. SORCES or SOLAR 
service ordering systems to be held in auapense unll EZ Talk sands the 
confirming LSR. EZ Talk will then retum to b c:uatomer holding on the line and 
provide the due date and new telephone number. 

1.1.4 After concluding the telephone call with the new customer. EZ Talk will complete 
a confirming LSR for the new 11rvic:e and lind It electronically to GTE'a data 
center for proceaaing. Upon rec:eipt, GTE will matc:h the LSR with the 11rvlca 
order suspended In GTE's system. and If there is a matc:h. GTE will proceaa the 
LSR. After the LSR is proc:ested. GTE will nnsmit contlnnalion elec:tronlc:ally to 
EZ Talk through the NOM that the LSR hn been proc:ested. providing a record of 
the telephone number and due date. EZ Talk will be reqwed to submit the 
confirming LSR by 12:00 p.m. eac:h day local lime. a detined by the location of 
the 11rvlce eddrna. If EZ Talk fells to submit the LSR In a timely manner. the 
suspended LSR will be considered In jeopardy, at wnlc:h ume GTE will aaign a 
new due date upon rec:eipt of the delayed LSR for such customer requnta and 
nottfy EZ Talk of the c:hange. 

1 .1 .5 Number assignments and due date schedules for servieel other than lingle line 
servic:e and hunt groupa up to 1211nes will be assigned within approximately 
twenty~four (24) hours after GTE's receipt of the LSR Iaing the awndard Local 
SeMc:e Confirmation ("LSC") report lint electronically to EZ Talk over the NOM, 
thereby providing a record of the newly established due date. All exception would 
be a multi-line hunt group for 12 linea or fewer. The other numbers then will be 
provided through the nofftlal electronic confirmation proceaa. 

1.1.6 The proc:eseing of spedtlc:ally requnted telephone numbers (called "Vanity 
numbers") is a follows. GTE will wortc wllh EZ Talk on a real time Interface to 
proc:eaa venity numbers while EZ T•k'• c:uatomer is still on the line. If a number 
solution can be estlblilhed expedilloully, • will be done while the c:uatomer II still 
on the line. If eldenlive time will be req'*ed to lind a solution, GTE MMce 
repr ... uw~ will wortc wllh EZ Talt repr ... m.t~vea off line a GTE would for 
b own cuatomers. For all of this, the betic: wriff guidelines for providing 
telephone numbers will be foltow.d. 

1 .1:7 Onc:e the order for reeold 11Nic:e is estlblilhed, • is rnoiMd for provilioning to the 
next system level. Here, GTE will Vllldt!W and pt'C)ce. the LSR to .... blllh an 
ac:count for EZ Talk and,lf GTE. continue. to provide some reaiduaiiiNic:el to 
the c:uatomer, GTE will mlinWin a GTE ec:count. In GTE'a ._,.,, GTE'a account 
is called the Reeiduel Account and EZ Talk's account II refef'red to a the EZ Talk 
Account. If any englneertng for the 11Mc:a II nec:aiMIY, the account would be 
diltrtbut8d to the SSCC. Otherwlll, • will be diatrbDd for fKMy aaignment. 

1.1.8 With the ac:count ntebllahed and any englnMring and fec:illly aeeignment 
complete, GTE then will nnamlt alec:tronlc:ally e record to GTE'a CZT field 
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personnel if phylicallnterconnection or similar activity is required. The CZTs will 
provilion the Mrvice end then elee1ronicllly confirm such provilion In the 
SOLARISORCES system when completed. The eccountl then will be 
trinsmilted to GTE's Customer Billing S.Mc:es Syttem ("CBSS1. GTE shell 
provide to EZ Talk • NMc:e completion report. Cell recorda for actual Mrvic:e 
provided to EZ Talk's customers on GTE ~will be tnlnsmitted from GTE'• 
swilchel through some usage rating systems (BIP. UMS), tcrHned and 
eventually delillefec:t to cess for the generdon of bills. 

1.1.8 cess lie different syam thin CABS, and Ill the one th8t GTE will Ulllize to 
proctuc:. the requnc:t bills for resold l8fVicea end local number ~billy. cess 
will c:rMtee bill to EZ Telk for resold MNicelelong with esummery bill mater. 
Dilly unmeet recorda for intriLATA toll u..ge end loceJ u..ge (lncollect usage 
dltl will be pnMdec:t on l1ltld belli) on EZ Telk'seccountl will be ge,.med end 
tnlnsmltled electronic:lllly to EZ Talk. 

1 .1 .1 0 On resold accounts. GTE will provide usage in EMR format per elliltlng file 
exchange sc:hedules. The usage billing will be In agreed upon level of detail for 
EZ Talk to llaue • bill to Its end users. 

1 .1.11 GTE will provide EZ Talk with detailed monthly billing Information in a paper 
formet until an agreed upon Electronic Om Interchange 811 electronic bill formet 
is operdonal. 

1.1.12 St.te or sub-Gte level billing will Include up to ten (1 0) summary bill eecounts. 

1 .1 .13 GTE eeeepta EZ T elk's control reports end agrHI to utilize industry standard 
retum codes for unbilleble mnaegn. Trensmluion will occur vie the NOM. Tape 
date will conform to Alteehment "A" of the LRDTR. Oeta will be delivered Monday 
through F~y except for holidlyla agreed. Data pec:Ugn will be tnleked by 
Invoice sequencing c:rtterie. GTE contacts will be provided for Mndlng/reeeiving 
usegeftln. 

1.1.14 GTE will retain date beekup for forty-ttve (45) BUlin .. 08ys. To the extent this 
retention II exclusively for EZ Talk, EZ Telk shell reimburse GTE for ellexpensn 
releted to thil rNntlon. · 

1 .1 .15 In llddllon to the LSR delivery proeaa, EZ T elk will distribute directory ..-..nee end directory lilting informdon (together IOmllimll referred to 
h.,..,._ • -oAIDllnformdon1 to GTE vie the LSR ordering proeaa over the 
NOM. GTE will provide lilllngiNMc:e vie lla "lilting contlnuly" offering. 

1.1.18 C~ end credb for PIC eNingee onierec:t vte en LSR will eppeer on the 
r ..... bill. M EZ Talk ptec:es e requeet for 1 PIC eNinge vie LSR, the billing will 
be made on EZ Telk eecount ~with IICh lndMdull end uur. GTE will 
pr~ ell PIC eNingee from IXCa that ere received for EZ Tile end Ulll'l by 
rejecting beck to the IXC with the EZ Talk OCN. Oelllil 1!1 provided ao that EZ 
Talk C8n identify the spec:ifle charges for rebilling to lla end user. 

1 .1 .17 ~ The Perin will provide for the diltrlbutlon of intriLA TA CMOS lneollec:t 
mnaegn end/or Mleeted loeel meesured NMc:e m-ages • follows: 

1.1.17.1 Mrr=rto be Scrunld. GTE rec:eivM CMOSitnlnamiMions 
containing intriLATA incollect m-ages from thlltlte RBOC 
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CMOS host eech Busineu Dey. PerEZ Telk'a request. GTE wtll 
screen the incollecta by NPA end line number end eccumulete the 
Collect. Third Number Billed end Credit Cerd (collec:tiYely celled 
incollecta) mesug• in e dltll tile. The acreenlng will bo for end 
usera who heve chosen EZ Telk • their lociii .. Nice provider 
through e R ... le or Unbundled Network errengerMnt. The acreened 
incollect meueg• end eny Locel Measured S.Mc:e ("LMSj uaege 
will be eccumulated end forw8fded to EZ Telk. The Perla will 
mutuelty egree on the frequency of the dell achenge lnd the 
method of trai1SI1'1illion o.e., magnetic .... or dAc:t eledtonic 
tranamlllion). GTE will totw.rd the tcrMned meaeges in the 
Industry ltandard EMR fOI'I'Nt. GTE intralATA tollmeaegeelhet 
ere recorded by GTE lnd dilled on • one plua or zero plus blsll ere 
not part of this Section end will not be ICrMned. 

1.1.17 2 ComDtnytjon. GTE Yllill bill EZ Telk monthly for ell .. rv~c .. related 
to lhe acrHning, eccumullting, proceulng end trensmilting of 
incollect meueg• end LMS uaege, If epplicllble, et e reesoneble 
end mutuelly egreeeble cherge. In lddlllon, eny mesuge proceuing 
fee euocieted with EZ Telk'a incollect meueg•thet ere cherged to 
GTE by the CMOS hOlt will be peseed on to EZ Telk on the monthly 
stmement. All revenue, aurchergea, tu• end any other amounta 
due to the CMOS host for EZ Telk'a incollect meueg• will be billed 
on the monthly atetement. His EZ Telk'a responslblllly to bill tr-.d 
collect ell incollect end LMS emounta due from ltlend usera. The 
lncollect end LMS revenue emounta thet ere listed on the monthly 
invoice ere payeble to GTE In tot.l. The Perlin egree thet the 
arrengement for invoicing the incollect end LMS revenue emounta 
due GTE is note settlement proceu with EZ Telk. 

1 .1 .17 .3 AdrnjniltrJtion. The Parties egree to develop e proc:eu whereby EZ 
Telk'a end user Information is eveileble in e timely menner to ellow 
GTE to build mbl• to acreen the CMOS incollect flies end LMS Illes 
on behelf of EZ Telk. 

1.1.18 Blctsbllllng. GTE lhell bill EZ Telk one timely bail. In no cae lhell GTE bill EZ 
Telk for previously unbllled cherg• thet ere for more then one yeer prior to the 
current bill dltll. 

1.2.1 Ordtr Elptddont. EZ Telk egr ... to werrent to GTE that It is 1 ceftifted 
provldef of teleeommunicationa aeMc:e. EZ Telk will document Ita Cettltlcate of 
Opefllllng AuthOf1ly on the EZ Telk Profile end egr ... to updltll this EZ Telk 
Profile • required to reflect Ita current certlflcetlon. The Pertlea egree to 
exchange and to update end user coraot and r~~ferrel numbers for order inquiry, 
trouble reporting, billing inquiftea, end Information requWed to comply with lew 
enforcement end other aecurtly egendes of the gov.mment. The Partin ello 
egree to exchange end to updete lntemal order, repeir end billing point of 
cont.cta. Prior to submitting en order under this Agreement. EZ Talk lhell obtain 
such docurMnt.tion .. may be requited by ltat8 end fedefllllaws end 
regulations. 
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1.2.2 GTE shall provide EZ Talk with a specified customer contact center for purposes 
of placing Mrvice ordel'l and coordinating the installation of Mrvices. Th ... 
ac:tiYities shell be accomplished by telephone cell or facsimile until electronic 
inttrface capability has been establlahad. The Parties adopt the OBF LSR a net 
DSR forms for the ordering, confirmation and billing of r ... le Mrvicas. 

1.2.3 GTE will procesa such MIYice ordel'l during normal opeta•~g houl'l, at a 
minimum on each Businela Day betwMn the hourw of I a.m. to I p.m. Eaatem 
Tme and .....,1 inplement MIYice orders wilt*' the same time iNINals UMd to 
Implement MMce ordel'l for .mtlar ....W:. for Ia own UMI'I. 

1.2.4 GTE will provide current GTE cuttomer ~ nelwoftt Information (name. 
addrea, telephone number and dela1plon of..,._ prcr..4ded by GTE 
including PtC and wtllte page directory lilting lnformdon) as provided In Attlc:le 
V. Section 3. The retum of customer information will be via facsimile or via 
electronic transmluion. 

2. Majntenanct Systems. 

2.1 Gene[JI OVtryltw 

2.1 .1 If EZ Talk requlras maintenance for itllocaiMIYice customel'l. EZ Talk will 
initiate a request for repair (sometimes referred to as a "troutH reportj by calling 
GTE's Customer Care Rei)W Center. During • call, GTE MMce 
repr ... ntattvn will verify that the end-uler II a EZ Talk customer and will then 
obtain the neceuary Information from EZ Talk to process the trouble report. 
While EZ Talk repr ... ntatlvn are 11111 on the line. GTE pei'IOnnel will perform an 
initial analya of the problem and remote line testing for r ... le Mrvicas. If 
enginHrad services are involved, the call will be made to the GTE SSCC for 
handling. lf no engineering is requwad and the line testing reveals that the trouble 
can be rePiired remotely, GTE peraonnel will conec:t the protHm and ciON the 
trouble report while EZ Talk reprasentdwls are dl on the line. If on-tine 
resolution is not pouible, GTE pei'IOnnel will provide EZ Talk repr ... ntatives a 
commlment time for repair, and the GTE ~nel then will enter the trouble 
ticket into the GTE MIYice dilpetch queue. EZ Talk's flpM MIYice commitment 
times will be wilt*' the ume lntefvals a's GTE prcMdel to b own end UMI'I. 
Maintenance and repelr of GTE faa... II the raspotllibillly of GTE and will be 
performed at no Incremental charge to EZ Talk. If, n a result of EZ Talk-tnlliated 
trouble report. trouble II found to be the l"'lpofttibiil of EZ Talk (e.g., non­
networtt cauM) GTE will charge EZ Talk for trouDie ilolatlon. EZ Talk will have 
the ebMy to report trouble for b end '*"' to appropMta trouble reporting 
cente1w 24 houl'l a ct.y, 7 ~ a WMk. EZ Talk will be asaignad a customer 
contllct center when Initial MIYice egrMmentl are made. 

2.1.2 RePiir calla to the SSCC for engineered MMcee will be proc:.eaed In .... ntlally 
the ume m.nner as thoM by the GTE Customer Cere Center. GTE pei'IOnnel 
will analyze the problem, provide the EZ Talk repr ... ntatlve with a commitment 
time while they are dl on the line, and then place the trouble ticket in the 
diapetchqueue. 

2.1 .3 GTE then will proc:na all EZ Talk tiouble reportll ln the diapetch queue along with 
GTE trouble reports In the order they were flied (tnt In, tnt out), with priority 
given to out-of ... rvice conditions. If. at any time, GTE would determine thet a 
commitment time given to EZ Talk becomeS In ~rdy. GTE MMce 

~.WN 8-5 



ORDER NO . PSC- 98- 1332 - FOF-TP 
DOCKET NO . 980938- TP 
PAGE 84 ATTACHMENT A 

representatives will com.c:t EZ Talk by telephone to adYile of the jeopardy 
condition and provide a new commiment time. 

2.1.<4 Trouble reports in the dispatch queue will be transmitted electronically to GTE 
CZT Nrka technicians who will repair the Mrka problems and clear the trouble 
reports. For cleared EZ Talk trouble reports, GTE Nrka technicians will maka a 
telephone call to EZ Talk direc:tty to clear the trouble ticket. GTE Nrka 
technicians will make the confirmation call tp the t.lephont number providtd by 
EZ Talk. If EZ Talk Is unable to ~the call or pieces the GTE technician on 
hold, the call will be t.rmlntted. To eYOid dlac:onntc:l6on, EZ Telkm.y develop an 
answering syam, such a voica mall, to handle the conflnnalon calls 
expedllously. 

2.1.5 GTE will provide elactronlc: intertac:a acc:na to operation support syams 
functions which provide the capability to initiate, status and close a repair trouble 
tic:ktt. GTE will not provide to EZ Talk real time tatlng capability on EZ Talk end 
user MNices. GTE will not provide to EZ Telk en interface for nttwor1t 
surveillance (parformenca monitoring). 

3. ElectroniC lntarftc;t. The Pertin shell work cooperatively in thelmplamtntlltion of electroniC 
gateway ec:cea to GTE operttlonalsupport syams functions in the long-term in eccordenca with 
established industry standards. 

3.1 EZ Telk shell have immedillte acceu to the following OSS electroniC interfeces thet will 
provide functionellty to eneble EZ Telk to Mrvice customera in en equeland non­
discriminatory menner: 

3 .1.1 Pre-Order functions, e.g., TN Aaignrnent. DO R ... rvation, Addr .. Velidation, 
Product Avelltbllity, thtt art av8ilable on a dial-up or dedic:Mad be* Uling the 
Secure Integrated Getewrt System \SIGSj. 

3 .12 Order functions thtt era eveilabla on a dilll-up or dedicated bella wing 
CONNECT: Mail tile transfer. 

3 .1.3 · lnililll trouble reports via SIGS. 

3 .1.4 Electronic trensfer of the EZ Telk bill in electronic dtta 811 formtt. 

3.2 EZ Telk m.y mlgrn to fully intarKtlve syam to syam intarconnectMty. GTE. with 
input from EZ Talk and Olhtr camera, shall prO\IIdt gentt'tl inttffllca tpaclftcatlons tor 
electronic ~to this fundlonallly. Th .. aptdtlcatlona will be proyldad to enable EZ 
Telk to detign ~ rm.tfaca capebiiiiM. DewJopment will be in eccordenca with 
epplceblt ndonef ... ndarda commlbe guidelines. Such intertaca will be available n 
expadMioutty a poeatit. 

3.3 All coals and ...,.,... for any new or modllad eltctronic ~ nclutiYety to meet 
EZ Talk requnm.nts thtt GTE detem*'- ere CurNntty A ..... and GTE agrees to 
develop will be pe6d by EZ Ttlk. 

3.<4 EZ Talk ahall be reeponaiblt for modifying end connecting eny of .. pre-ordering end 
ordering ay~tema with GTE provided interfaca a dtiCribad in this Appendtx. 

4. GTE lnjtiltld E!tctrpnjc Sy!ttm Rtdtliqrw. GTE will not chtrge EZ Talk when GTE inlllttn its 
own electronic syam radtllgnslraconftgurdorw. 
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APPENDIX 4IA 
Mam TERMS 

OTEJEZ T11k OPT -IN N!OOTIATION IIIU!I 

Pursuant to Secuoo 4S ol Article ill of this Apc:mcDt and subjCict to all oflbe terms and coaditioos thereof, lhe 
follOWUlg MCim T am1 rcfcmd to in Seccioo 4S will be subllituled for tbe GTE T am1 which 1re _. out 1D 

Appendix 4SB u and wbal Soctioo 4S calls for tbcm to be subllituled. 

Article V,f1 

5. Telecommung11ona Strytcn Prpyidtd for Bw!t 

·1.1 At the request of MCim, end purauent to the requirements of the Ad, Commiulon Bul", 
RegulatiOns and Orders, end FCC Rules and Ragulltlonl, GTE shall m1ke ll'llillble to MCim for 
unrestricted ''"le ell Telecommunications Strkes thlt GTE currentty providea or may offer 
hereafter to sut.criberl who ere not Talecommuratlona Carriers. R .. lelhlll be unr.anct.d 
except " provided herWt. GTE lhlll llao prcMda ...W:. furdonl, • Nt fof1h in Section 3.3 of 
this A111cte. The Telecommunications StNices end Mnllce functions provided by GTE to MCim 
pursuant to this Article are collectlllely referred to " "Local Rwte•. 

ArticleV,f 2 

6 . No Rntrjctiona on Rw!t. GTE will not prohibit, nor imPRM unre-.on1ble or dilcrimlnltory 
conditions or limitlltlona on the rwle of b Tetecommunic111ona Strvlce. To the extent thlt there is a 
conftict between the terms and c:ondl1lona end other matters in GTE'a tllrtrfa end any apec:itlc: provilion of 
this AgrMment. the terms end c:ondl1lona of this AgrHment shell control. 

2.1 Bestrtctiona on R .. le 

2.1.1 MCim agr ... not to reMit Rllidentlel Acc:ea Unee to norHeeidentlelsut.c:riberl. 

2.1.2 MCim agr ... not to reMit Ufeline or Link-Up Strvlce to non-qualifying relidentlel 
customers. GTE shell retllin any sut.idy ...ociltad with reeold UfeHne or Link-Up Services. 

Article V, I 3 

3.12 Contract SeMce Arrangements end Prornolone. GTE shell offer for r-.le ell of lis 
services evelleble to any ret.llsubecriber, lnc:ludlng but not llmlt8d to Contrec:t Service 
Arrengemenla end Promollona. 

3.12.1 Connell. GTE ahell offer for ,_.. all eJiMing <• of the Etr.ctve Cite of 
this Agreement) connc:t ...W:. erreogementa with end uaers. GTE lhlll offer for 
rwle ell future connc:t MMc:e errenge~Mnta. MCim will reCeive the wholeule 
discount for such connct ~. 

3.1.22 Promoliona. Promolklns not UCHdlng ninety (80) deya in length shell t)j! 
1V8111ble for r-.lelt GTE's promotional,_ 1nd the wholeale discount shell not 
apply. Promolklns UCNdlng ninety (80) ct.ys in length lhall be IV8illble for r-.lelt 
GTE'a promolonat ,.._I.-the wholeule dllcount apecMed in Append~~ C. 

C-1 
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3.1.8 Su~ to SeC:tons 2 end 3 of thla Ar11de. GTE shell meke evdeble for MCim to , ... II 
et the who!Hele dillcount ell coin and coin.._ pey phone loc:el ..,._, feetur• end 

function.- thet • prcMdee et ret811. GTE 11M must ptovide etl eupport end MNice func:tione. 

as described In Section 278 of the Act end FCC end ate reguldonl, It pertly wlh thOM 
provided for ita own pey phone loc:ei .. Nices including, but not llmbd to: (I) coin rellng, (b) 

enswer eupervillon, (c) ~cc.~ to meintenlnc:eJdilgnoltlc pletfonn, (d) cell blocking, (e) cell 
scrHning, (f) intriLATA tlmng, (g) far-end dilconl*t recognition, (h) ANIInformltion digits, 

and (i) fraud prof:Ktion. GTE must llso provide billing detail showing 111 1 + trlfllc In EMR 
formet end trlnsferred to MCtm vii Dirlct Connect. 

Appcadll C, II 

1. Strylcn 

1.1 Locll Service R ...... The prtc. c:hlrged to MCim for Local SeMce lhell be calc:ul8ted U1ing 
the ~voided ca.t diKount eppliCible In Floridl, ~ on 1M belil of ttle ,.... nde chlrged to 
subtcrlbera for 1M Telec:ommunec:.tloN SeMce r.ques&ed. The inelftm whol11• dllcount lhlll be 
13.04% off the eppbbfe m.ll me for Ill GTE .. Nices eubject to ,......, 

1.2 The prices shill be beMd on GTE't ret*~ rates (tndudlng 111 promollont end contrl.c:ts 11 

described in Article V) lpplicebfe on the Efflctlve Oltl, .._the eppliCible dillcount. If GTE chang• 
its retail retes after MCim eucut.t this Agreement, the eppliCible ditcount shill be 1pplied to the 
retail rates 11 chlnged. 

1.21 Non-r~rrtng Chlrget for R ... le Strvicn: 

Non-recurring chergesere • set forth In GTE't rltllllocei .. MCI tlrtt'fs, l ... the 
wholeMie dllcount of 13.04%. 

PRICING· • 

i11.2 RESALE SERVICES 
Peg 7 ot MC1m!tro19IE AerntDIM 

13.04% wholeule dilcount 

Paae I of ·- '1TE 
12. BIWNG AND REOOADING TBO 

13. OTHER SERVICES 

E911 SIMCI 

Nonr~rring -·-..-
Selecttve Roulng Boundary MI .. (lntenm) $44.00 

MSAG Coplee, per county (lntenm) 

dilkelte or rnegnelc l8pe (lntenm) $45.00 

PIPit' ~ (lrdlrtm) $110.00 

C-2 
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APPENDIX 418 
OTETERMI 

OTEIEZ Telk OPT _,N NEOOTIAT10N ISSUES 

Pursuant to Section 45 of Alticle Ill of thia Agreement. the following retes or teRM lhell be epplied In the event 
the MCim Terms are dHmed to be unlewful, or treltayed or enjoined by 1 court of commillion of competent 
jurisdiction. 

The resele discount and rates In Appendix A will lpply lnltled of Apptndbc 45A. 

Sections 2.1. 22. 2.3, 3.4. 52, and 5.3 of Alticle V will apply instNd of Appendix 45A. 

0.1 
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