
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Request by BellSouth 
Telecommunications, Inc. for 
approval of interconnection, 
unbundling, and resale agreement 
with MGC Communications, Inc. 
Pursuant to Sections 251, 252, 
and 271 of the 
Telecommunications Act of 1996. 

DOCKET NO. 980861-TP 
ORDER NO. PSC-98-1330-FOF-TP 
ISSUED: October 12, 1998 

The following Commissioners participated in the disposition of 
this matter: 

JULIA L. JOHNSON, Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS, JR. 

ORDER APPROVING RESALE. INTERCONNECTION. 
AND UNBUNDLING AGREEMENT 

BY THE COMMISSION: 

On July 9, 1998, BellSouth Telecommunications, Inc. (BST) and 
MGC Communications, Inc. (MGC Communications) filed a request for 
approval of a resale, interconnection, and unbundling agreement 
under 47 U.S.C. §252(e) of the Telecommunications Act of 1996 (the 
Act). The agreement is attached to this Order as Attachment A and 
incorporated by reference herein. 

Both the Act and Chapter 364, Florida Statutes, encourage 
parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as possible. Under the 
requirements of 47 U.S.C. § 252(e), negotiated agreements must be 
submitted ·to the state commission for approval. Section 252(e) (4) 
requires the state to reject or approve the agreement within 90 
days after submission or it shall be deemed approved. 
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This agreement covers a two-year period and governs the 
relationship between the companies regarding local interconnec tion 
and the exchange of traffic pursuant to 47 U.S.C. § 251. Under 47 
U.S.C. § 252(a) (1), the agreement shall include a detailed schedule 
of itemized charges for interconnection and each service or network 
element included in the agreement. 

Upon review of the proposed agreement, we find that it 
complies with the Telecommunications Act of 1996; thus, we hereby 
approve it. BST and MGC Communications must file any supplements 
or modifications to their agreement with the Commission for review 
under the provisions of 47 U.S . C. § 252(e). We note that approval 
of this agreement does not constitute a determination that BST has 
met the requirements of Section 271 of the Telecommunications Act. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 
resale, interconnection, and unbundling agreement between BellSouth 
Telecommunications, Inc. and MGC Communications, Inc., as set forth 
in Attachment A and incorporated by reference in this Order , is 
hereby approved . It is further 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission for review under the 
provisions of 47 U.S.C. § 252(e). It is further 

ORDERED that this docket shall be closed. 

By ORDER of the Florida Public Service Commission, this ~ 
day of October, ~. 

( S E A L ) 

WPC 

r 
Reporting 
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NOTICE OF FQRTHER PROCEEDINGS OR JUPICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.569 (1), Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120 . 57 or 120 . 68 , Florida Statutes , as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought . 

Any party adversely affected by the Commission's final action 
in this matter may request : 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee , 
Flori da 32399-0850, within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22.060, Florida 
Administrative Code; or 2) judicial review in Federal districq 
court pursuant to the Federal Telecommunications Act of 1996, 4? 
u.s.c. § 252 (e) (6) . 
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AGREEMENT 

THIS AGREEMENT is made by and between BeiiSouth Tel~communications , 
Inc., (MBeiiSouth"), a Georgia corporation, and MGC Communications, Inc., a Nevada 
corporation, and shall be deemed effective as of )4~ ".1441 . This 
agreement may refer to either BeiiSouth or MGC or bdth as a MParty" or MParties. M 

WITNESSETH 

WHEREAS, BeiiSouth is a local exchange telecommunications company 
authorized to provide telecommunications services in the states of Alabama, Florida, 
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and 
Tennessee; and 

WHEREAS, MGC is an alternative local exchange telecommunications company 
("CLEC") authorized to provide telecommunications services in the states of Florida and 
Georgia , and 

WHEREAS, the Parties wish to interconnect their facilities, purchase unbundled 
elements, and exchange traffic specifically for the purposes of fulfilling their obligations 
pursuant to sections 251 and 252 of the Telecommunications Act of 1996 ("the .A :t"). 

NOW THEREFORE, in consideration of the mutual agreements contained 
herein, BeiiSouth and MGC agree as follows: 

1. 

2. 

Purpose 

The Parties agree that the rates, terms and conditions contained within 
this Agreement, including all Attachments, comply and confonn with each 
Parties' obligations under sections 251 and 252 of the Act. The ;..ccess 
and interconnection obligations contained herein enable MGC to provide 
competing telephone exchange service to residential and business 
suoscribers within the territory of BeiiSouth. The Parties agree that MGC 
will not be considered to have offerad interconnection in any state within 
BeiiSouth's region until such time as it has ordered interconnection 
facilities for the purposes of providing business and/or residential local 
exchange service to customers 

Tenn of the Agreement 

2.1 The term of this Agreement shall be two years, beginning ~ ""· 
l141 
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2.2 

ATTACHMENT A 
The Parties agree that by no later than one hundred and eighty (180) 
days prior to the expiration of this Agreement. they shaU commence 
negotiations with regard to the tenns, conditions and prices of local 
interconnection to be effective beginning on the expiration date of this 
Agreement (·Subsequent Agreemenf). The Parties further agree that any 
such Subsequent Agreement shall be for a tenn of no less than two (2) 
years unleu the Parties agree otherwise. 

2.3 If, within one hundred and thirty-five (135) days of commencing the 
negotiation refei'T8d to in Section 2.2, above, the Parties are unable tu 
satisfactorily negotiate new local interconnection terms, conditions and 
prices, either Party may petition the Commluion to establish appropriate 
local interconnection arrangements pursuant to o47 U.S.C. 252. The 
Parties agree that, in such event, they shall encourage the Commission to 
issue its order regarding the appropriate local interconnection 
arrangements no later than the expiration date of this Agreement. The 
Parties further agree that in the event the Comml11ion does not Issue its 
order prior to the expiration date of this Agreement. or If the Parties 
continue beyond the expiration date of this Agreement to negotiate the 
local interconnection arrangements without Commi11ion intervention, the 
tenns, conditions and prices ultimately ordered by the Commission, or 
negotiated by the Parties, will be effective retroactive to the day following 
the expiration date of this Agreement. Until the Subsequent Agreement 
becomes effective, the Parties shall continue to exchange traffic pursuant 
to the tenns and conditions of this Agreement. 

3. Ordertna Procedural 

3.1 Detailed procedures for ordering and provisioning BeiiSouth services are 
set forth In BeiiSouth's Local Interconnection and Facility Baaed Ordering 
Guide and Resale Ordering Guide, as appropriate. 

3.2 BeiiSouth has developed electronic systems for placing most reaale and 
some UNE orders. BeiiSouth hal also developed electronic systems for 
acceaaing data needed to place orders Including valid addrus, available 
services and featuru, available telephone numbers, due date estimation 
on pnt-Order and calculation orr firm order, and customer service records 
where •ppllcable. Charge for Operational Support System• (OSS) shall 
be as set forth In this agreement. 

4. Partty 

The services and service provisioning that BeiiSouth provides MGC for 
resale will be at least equal in quality to that provided to BeiiSouth, or any 
BeiiSouth subsidiary, affiliate or end user. In connection with reaale. 
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BeiiSouth will provide MGC with p~rdenng, ordering, maintenance and 
trouble reporting. and daily usage data functionality that will enable MGC 
to provide equivalent levels of customer servtce to their local exchange 
customers as BeiiSouth provides to Its own end users. BeiiSouth shall 
also provide MGC with unbundled network elements: and access to those 
elements, that is at least equal in quality to that which BeiiSouth provides 
BeiiSouth, or any BeiiSouth subsidiary, affiliate pr other CLEC. BeiiSouth 
will provide number portability to MGC and their customers with minimum 
impainnent of functionality, quality, reliability and convenience. 

s. White Papa UatJnp 

BeiiSouth shall provide MGC and their customers access to white pages 
directory listings under the following terms: 

5.1 Listings. BeiiSouth or its agent will include MGC residential and business 
customer listings In the appropriate White Pages (residential and 
business} or alphabetical directories. Directory listings will make no 
distinction between MGC and BeiiSouth subscribers. 

5.2 Rates. Subscriber primary listing information in the White Pages shall be 
provided at no charge to MGC or its subscribers provided that MGC 
provides subscriber listing information to BeiiSouth at no charge. 

5.3 Procedures for Submitting MGC Subscriber Information. BeiiSouth will 
provide to MGC a magnetic tape or computer disk containing the proper 
format for submitting subscriber listings. MGC will be required to provide 
BeiiSouth with directory listings and dally updates to those listings, 
including new, changed, and deleted listings, in an industry-accepted 
format. These procedures are detailed in BeiiSouth's Local 
lntercqnnection and Facility Based Ordering Guide. 

5.4 Unlisted Subscribers. MGC will be required to provide to BeiiSouth the 
names, addresses and telephone numbers of all MGC customers that 
wish to be omitted from directories. 

5.5 Inclusion of MGC Customers In Directory Assistance Database. BeiiSouth 
will include and maintain MGC subscriber listings in BeiiSouth's directory 
assistance databases at no charge. BeiiSouth and MGC will formulate 
approp.riate procedures regarding lead time, timeliness. format and 
content of listing Information. 

5.6 Listing Information Confidentiality. BeiiSouth will accord MGC's directory 
listing information the same level of confidentiality that BeiiSouth accords 
its own directory listing information, and BeiiSouth shall limit access to 
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MGC's customer proprietary confidential directory infonnatlon to those 
BeiiSouth employees who are involved in the preparation of listings. 

5. 7 Optional Listings. Additional listings and optional listings will be offered by 
BeiiSouth at tariffed rates as set forth in the General Subscriber Services 
Tariff. 

5.8 Delivery. BeiiSouth or Its agent shall deliver White Pages directories to 
MGC subscribers at no charge. 

6 . Bone Fide Requeat Procell for Further Unbundllna 

BeiiSouth shall, upon request of MGC, provide to MGC access to its 
unbundled elements at any technically feasible point for the provision 
of MGC's telecommunications service where such access is necessary 
and failure to provide access would impair the ability of MGC to 
provide services that it seeks to offer. Any request by MGC for 
access to an unbundled element that is not already available shall be 
treated as an unbundled element Bona Fide Request, and shall be 
submitted to BeiiSouth pursuant to the Bona Fide Request process set 
forth in Attachment 9 . 

7. Liability and Indemnification 

7.1 BeiiSouth Liability. BeiiSouth shall take financial responsibility for its own 
actions in causing, or its lack of action in preventing, unbillable or 
uncollectible MGC revenues. 

7.2 Liability for Acts or Omissions of Third Parties. Neither BeiiSouth nor 
MGC shall be liable for any act or omission of another 
telecommunications company providing a portion of the services provided 
under this Agreement. 

7.3 Liability and Indemnification. 

7.3.1 With respect to any claim or suit, whether based In contract, tort or any 
other theory of legal liability, byMGC, an MGC customer or by any other 
person or entity, for damages asiOCiated with any of the services provided 
by BeiiSouth pursuant to or In connection with this Agreement, Including 
but not limited to the installation, provision, preemption. tennlnation, 
maintenance, repair or restoration of service, and subject to the provisions 
of the remainder of this Section 7.3, BeiiSouth'sllablltty lhall be limited to 
an amount equal to the proportionate charge for the service provided 
pursuant to this Agreement for the period during which the service was 
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affected. Notwithstanding the foregoing, claims for damages by MGC, 
any MGC customer. or any other person or entity resulting from the gross 
negligence or willful misconduct of BeiiSouth-shall not be subject to such 
limitation of liability. 

7.3.2 With respect to any claim or suit, whether based in contract, tort or any 
other theory of legal liability, by BeiiSouth, a BeiiSouth customer or by any 
other person or entity, for damages associated with any of the services 
provided by MGC pursuant to or In connection with this Agreement, 
including but not limited to the installation, provision, preemption, 
termination, maintenance. repair or restoration of aeMc:e, and subject to 
the provisions of the remainder of this Section 7 .3, MGC's liability shall be 
limited to an amount equal to the proportionate charge for the service 
provided pursuant to this Agreement for the period during which the 
service was affected. Notwithstanding the foregoing, claims for damages 
by BeiiSouth, any BeiiSouth customer. or any other pei"'In or entity 
resulting from the gross negligenco or willful misconduct of MGC shall not 
be subject to such limitation of liability. 

7.3.3 Neither party shall be liable for any act or omission of any other 
telecommunications company to the extent such other 
telecommunications company provides a portion of a service. 

7.3.4 Neither party shall be liable for damages to the other party's terminal 
location, POl or other party's customers' premises resulting from the 

. furnishing of a service, including, but not limited to, the installation and 
removal of equipment or associated wiring, except to the extent the 
damages are caused by such party's gross negligence or willful 
misconduct. 

7.3.5 NotwjJhstandlng subsections 7.3.1 and 7.3.2, the party providing services 
under this Agreement, Ita aft'lllates. and Its parent company shall be 
indemnified, defended and held harmless by the party receiving such 
services against any claim, lou or damage arising from the receiving 
party's use of the services provided under this Agreement. involving: (1) 
Claims for libel, slander, invasion of privacy, or intnngement of copyright 
arising from the receMng party's own communicatiOns; (2) any claim, loll, 
or damage claimed by the receiving party's customer( 1) arising from such 
~to~r's use of any service, including 911/E911, that the customer has 
obtained from the receiving party and that the receiving party has 
obtained from the supplying party under this Agreement; or (3) all other 
claims arising out of an act or omission of the receiving party in the course 
of using services provided pursuant to this Agreement. Notwithstanding 
the foregoing, to the extent that a claim, loss or damage is caused by the 
gross negligence or willful misconduct of a supplying party, the receiving 
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party shall have no obligation to Indemnify, defend and hold harmless the 
supplying party hereunder. 

7.3.6 BeiiSouth assumes no liability for the accuracy of the data provided to it 
by MGC and MGC agrees to Indemnify and hold harmless BeiiSouth for 
any claim, action, cause of action, damage, injury whataoever, that may 
result from the supply of data from MGC to BeiiSouth In conjunction with 
the provision of any service provided pursuant to this Agreement. 

7.3.7 Neither party guarantees or makes any warranty with respect to Its 
services when used In an explosive atmosphere. Notwtthltandlng 
subsections 7.3.1 . and 7.3.2, each party shall be Indemnified, defended 
~nd held harmless by the other party or the other party's customer from 
any and all claims by any person relating to the other party or other party's 
custome,.s use of services so provided. 

7.3.8. No license under patents (other than the limited license to use) Is granted 
by one party to the other or shall be Implied or arise by estoppel, with 
respect to any service offered pursuant to this Agreement. 
Notwithstanding subsections 7.3.1. and 7.3.2, the party providing a 
service pursuant to this Agreement will defend the party receiving such 
service against claims of patent infringement arising solely from the use 
by the receMng party of such service and will indemnify the receiving 
party for any damages awarded based solely on such claims. Such 
Indemnification shall not. however, extend to claims for patent 
infringement to the extent the alleged Infringement results from: ( 1 ) 
Modification of the service by someone other than the providing party 
and/or its subcontractors, where there would be no such infringement of 
violation in the absence of such modification: or (2) The combination. 
operation, or use of the service with any product, data or apparatus not 
provided by the providing party and/or Ita subcontractors, where there 
would be no such Infringement or violation In the absence of such 
combination, operation or use. 

7. 3. 9. Promptly after receipt of notice of any claim or the commencement of any 
actiOn for which a party may seek Indemnification pursuant to this Article 
7, such party (the •Indemnified Party") shall promptly give written notice to 
the other party (the •Indemnifying Party") of such claim or actiOn, but the 
failure Jo 10 notify the Indemnifying Party shall not relieve the 
Indemnifying Party of any liability It may have to the lndemnlfted Party 
except to the extent the Indemnifying Party has actuallY been prejudiced 
thereby. The Indemnifying Party shall be obligated to assume the 
defense of such claim, at Its own expense. The Indemnified Party shall 
cooperate with the Indemnifying Party's reasonable requests for 
assistance or Information relating to such claim, at the Indemnifying 
Party's expense. The Indemnified Party shall have the right to participate 
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in the investigation and defense of such claim or action, wtth separate 
counsel chosen and paid for by the Indemnified Party. 

8. Treatment of Proprietary and Conftdentlallnformdon 

8.1 Confidential Information. It may be necessary for BeiiSouth and MGC to 
provide each other wtth certain confidential information, Including trade 
secret Information, Including but not limited to, technical and business 
plans, technical information, proposals, specificdons, drawings, 
procedures, customer account data, call detail records and like 
information (hereinafter collectively referred to as •Information.). All 
Information shall be In writing or other tangible form and clurty mar1(ed 
with a confidential, private or proprietary legend and that the Information 
will be returned to the owner wtthln a reasonable time. The Information 
shall not be copied or reproduced In any form. BeiiSouth and MGC shall 
receive such Information and not disclose such Information. BeiiSouth 
and MGC shall protect the Information received from distribution, 
disclosure or dissemination to anyone except employees of BeiiSouth and 
MGC wtth a need to know such Information and which employees agree 
to be bound by the terms of this Section. BeiiSouth and MGC will use the 
same standard of care to protect Information received as they would use 
to protect their own confidential and proprietary Information. 

8:'2 Exception to Obligation. Notwithstanding the foregoing, there will be no 
obligation on BeiiSouth or MGC to protect any portion of the Information 
that is: (1) made publicly available by the owner of the Information or 
lawfully disclosed by a Party other than BeiiSouth or MGC; (2) lawfully 
obtained from any source other than the owner of the Information; or (3) 
previously known to the receiving Party without an obligation to keep It 
confidential. 

9. Assignments 

Arry assignment by either Party to any non-aftillated entity of any right, 
obligation or duty, or of any other lntereat hereunder, in whole or In part, 
without the prior wrttten consent of the other Party ahall be void. A Party 
may allign this Agreement or any right, obligation, duty or other Interest 
hereuryder to an Aftillate company of the Party without the consent of the 
other Party. All obligation• and duties of any Party under this Agreement 
shall be binding on all successors in Interest and assigns of such Party. 
No assignment of delegation hereof shall relieve the assignor of Its 
obligations under this Agreement In the event that the auignee falls to 
perform such obligations. 

10. Reaolutlon of Dlaputea 
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10.1 In the event of a dispute between the Parties relating to this Agreement 
and upon the written request of either Party, each of the Parties shall 
appoint within five (5) business days after a Party's receipt of such request 
a designated representative who has authority to setfJe the dispute and 
who is at a higher level of management than the persons with direct 
responsibility for administration of this Agreement The designated 
representatives shall meet as often as they reasonably deem necessary in 
order to discuss the dispute and negotiate in good faith in an effort to 
resolve such dispute. 

10.2 If the Parties are unable to resolve issues related to a dispute within 60 
days after the implementation of Section 1 0.1, above, either Party may 
seek relief through commercial arbitration utilizing the CPR Institute for 
Dispute Resolution and CPR's arbitration rules and practices and 
procedures. 

11. Limitation of UH 

The Parties agree that this Agreement shall not be offered by either Party 
in another jurisdiction as evidence of any concession or as a waiver of any 
position taken by the other Party in that jurisdiction or for any other 
purpose. 

12. Taxes 

12.1 Definition. For purposes of this Section, the terms 1axes· and "fees· shall 
include but not limited to federal, state or local sales, use, excise, gross 
receipts or other taxes or tax-like fees of whatever nature and however 
designated (Including tariff surcharges and any fees. charges or other 
payments, contractual or otherwise, for the use of public streets or rights 
of way, whether designated as franchise fees or otherwise) Imposed, or 
sought to be imposed, on or with respect to the services furnished 
hereunder or measured by the charges or payments therefore, excluding 
any-taxes levied on income. 

12.2 Taxes and Fees lmJ)O!!d Directly On Either Seller or Purchaser. 

12.2.1 Taxes and fees imposed on the providing Party, which are not permmed 
or required to be passed on by the providing Party to Its customer. shall 
be borne and paid by the providing Party. 

12.2.2 Taxes and fees imposed on the purchasing Party, which are not required 
to be collected and/or remmed by the providing Party, shall be bome end 
paid by the purchasing Party. 



12.3 

12.3.1 

12.3.2 

12.3.3 

12.3.4 

12.3.5 

12.3.6 
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1 axes ana ~Hs 1mposea on t-'urcnaser But Collected And Remitted By 
Seller. 

Taxes and fees imposed on the purchasing Party shall be bome by the 
purchasing Party, even If the obligation to collect and/or remit such taxes 
or fees is placed on the providing Party. 

To the extent pennltted by applicable law. any such taxes and/or fees 
shall be shown as separate Items on applicable billing documents 
between the Parties. Notwithstanding the foregoing, the purchasing Party 
shall remain liable for any such taxes and fees regardless of whether they 
are actually billed by the providing Party at the time that the respective 
service is billed. 

If the purchasing Party detennlnes that In Its opinion any such taxes or 
fees are not payable, the providing Party shall not bill such taxes or fees 
to the purchasing Party If the purchasing Party provides written 
certification, reasonably satisfactory to the providing Party, stating that it is 
exempt or otherwise not subject to the tax or fee, setting forth the basis 
therefor, and satisfying any other requirements under applicable law. If 
any authority seeks to collect any such tax or fee that the purchasing 
Party has detennlned and certified not to be payable, or any such tax or 
fee that was not billed by the providing Party, the purchasing Party may 
contest the same in good faith, at Its own expense. In any such contest, 
the purchasing Party shall promptly fumish the providing Party with copies 
of all filings in any proceeding, protest, or legal challenge, all rulings 
issued in connection therewith, and all correspondence between the 
purchasing Party and the taxing authority. 

In the event that all or any portion of an amount sought to be collected 
must ~ paid In order to contest the imposition of any such tax or fee, or to 
avoid the existence of a lien on the assets of the providing Party during 
the pendency of such contest, the purchasing Party shall be responsible 
for such payment and shall be entitled to the benefit of any refund or 
recovery. 

If it Is ultimately detennined that any additional amount of such a tax or 
fee Is due to the Imposing authority, the purchasing Party ahall pay such 
ad~ltio.nal amount. lnchJdlng any Interest and penalties thereon. 

Notwithstanding any provision to the contrary, the purchasing Party shall 
protect, indemnify and hold hannless (and defend at the purchasing 
Party's expense) the providing Party from and agalnat any such tax or fee, 
interest or penalties thereon, or other charges or payable expenses 
(including reasonable attorney fees) with respect thereto, which are 
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12.3.7 

12.4 

12.4.1 

12.4.2 

12.4.3 

12.4 .4 

12.4.5 

. 
incurred by the provldlnc Party In connection wnn any claim for or contest 
of any such tax or fee. 

Each Party shall notify the other Party In writing of any assessment, 
proposed assessment or other claim for any additional amount of such a 
tax or fee by a taxing authority; such notice to be provided, If possible, at 
least ten (10) days prior to the date by which a response, protest or other 
appeal must be filed, but In no event later than thirty (30) days after 
receipt of such assessment, proposed asaessment or claim. 

Taxes and Fees Imposed on Seller But Passed On To Purchaser. 

Taxes and fees imposed on the providing Party, which are pennltted or 
required to be passed on by the providing Party to Its customer, shall be 
borne by the purchasing Party. 

To the extent permitted by applicable law, any such taxes and/or fees 
shall be shown as separate Items on applicable billing documents 
between the Parties. Notwithstanding the foregoing, the purchasing Party 
shall remain liable for any such taxes and fees regardless of whether they 
are actually billed by the providing Party at the time that the respective 
service is billed. 

If the purchasing Party disagrees with the providing Party's determination 
as to the application or basis for any such tax or fee, the Parties shall 

. consult with respect to the Imposition and billing of such tax or fee. 
Notwithstanding the foregoing, the providing Party shall retain ultimate 
responsibility for determining whether and to what extent any such taxes 
or fees are applicable, and the purchasing Party shall abide by such 
determination and pay such taxes or fees to the providing Party. The 
providjng Party shall further retain ultimate responsibility for determining 
whether and how to contest the Imposition of such taxes and fees; 
provided, however, that any auch conteat undertaken at the request of the 
purchasing Party shall be at the purchasing Party's expense. 

In the event that all or any portion of an amount sought to be collected 
mult be paid In order to contest the Imposition of any such tax or fee, or to 
avoid the existence of a lien on-the assets of the providing Party during 
the JMM:Kiency of such contest, the purchasing Party shall be responsible 
for such payment and shall be entitled to the benefit of any refund or 
recovery. 

If it is ultimately determined that any additional amount of such a tax or 
fee is due to the imposing authority, the purchasing Party shall pay such 
additional amount, Including any interest and penalties thereon. 
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12.4.6 

12.4.7 

12.5 

13. 

. 
Notwithstanding any provision to the contrary, the purchasing Party shall 
protect indemnify and hold hannleas (and defend at the purchasing 
Party's expense) the providing Party from and against any such tax or fee, 
interest or penalties thereon, or other reasonable charges or payable 
expenses (including reasonable attorney fees) with r8spect thereto, which 
are Incurred by the providing Party in connection with any claim for or 
contest of any such tax or fee. 

Each Party shall notify the other Party in wrttlng of any aneument, 
proposed assessment or other claim for any additional amount of such a 
tax or fee by a taxing authority, such notice to be provtded, If possible, at 
least ten (10) days prior to the date by which a responu, protest or other 
appeal must be flied, but In no event later than thirty (30) days after 
receipt of such assessment, proposed assessment or claim. 

Mutual Cooperation. In any contest of a tax or fee by one Party, the other 
Party shall cooperate fully by providing records, tntJmony and auch 
additional information or assistance as may reasonably be necessary to 
pursue the contest. Further, the other Party shall be reimbursed for any 
reasonable and necessary out~f-pocket copying and travel expenses 
incurred In assisting in such contest. 

In the event performance of this Agreement. or any obligation hereunder, 
is either directly or indirectty prevented, restricted, or interfered with by 
reason of fire, ftood, earthquake or like acts of God, wars, revolution, civil 
commotion, explosion, acts of public enemy, embargo, acts of the 
government in its sovereign capacity, labor difficulties, Including without 
limitation, strikes, slowdowns, picketing, or boycotts, unavailability of 
equipment from vendor, changes requested by Customer, or any other 
circumstances beyond the reasonable control and without the fault or 
negligence of the Party affected, the Party affected, upon giving prompt 
notice to the other Party, shall be excused from such performance on a 
day-to-day basil to the extent of such prevention, restriction, or 
Interference (and the other Party shall likewise be excused from 
performance of Its obligations on a day-to-day basil until the delay, 
reatrtctlon or interference has ceased); provided however, that the Party 
so _,~ shall use diligent efforts to avoid or remove luch cauaes of 
non-performance and both Parties shall proceed whenever such causes 
are removed or cease. 

14. Year 2000 Compliance 

All software and related materials (collectively called •Software") 
delivered. connected with Bell South or supplied In the furtherance of the 
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tenns and coridltions specffled In this Agreeme:'\t: (I) will record. store, 
process and display calendar dates falling on or after January 1, 2000. in 
the same manner, and with the same functionality at tuch aoftwlre 
records, stores, processes and calendar dates falling on or before 
December 31, 1999; and (II) shall include without limitation date data 
century recognition, calculations that accommodate same century and 
multicentury fonnulas and date values, and date data Interface valuet that 
reflect the century. 

15. Modification of Agreement 

15.1 BeiiSouth shall make available to MGC any inter'coril"ledlon, MI'Vice, or 
networi< element provided under any other agreement flied and approved 
pursuant to 4 7 USC § 252: provided however the parties thai adopt such 
other agreement In its entirety. The adopted agreement thallapply to the 
same states as such other agreement and for the ldentic81 tenn. 

15.2 No modification, amendment. supplement to, or waiver of the Agreement or 
any of Its provisions shall be effective and binding upon the Parties unless It 
is made In writing and duty signed by the Parties. 

15.3 Execution of this Agreement by either Party does not confinn or Infer that 
the executing Party agrees wtth any declslon(s) ltsued pursuant to the 
Telecommunications Act of 1996 and the consequences of those decisions 
on specific language in this Agreement. Neither Party waives Its rights to 
appeal or otherwise challenge any such decision( s) and each Party 
reserves all of Its rights to pursue any and all legal and/or equitable 
remedies, including appeals of any such declsion(s). 

15.4 In the event that any final and nonappealable legislative, regulatory, judldal 
or o~r legal action materially affects any material tenna of thit Agreement, 
or the ability of MGC or BeiJSouth to perform any material tennt of this 
Agreement, MGC or BeiiSouth may, on thirty (30) days' written notice 
require that tueh termt be renegotiated, and the Parties shall renegotiate In 
good faJth tueh mutuaJty acceptable new tefml as may be required. In the 
event that such new tenna are not renegotiated within ninety (90) days after 
such notice, the Oitpute shan be referred to the Oltpute Retolutlon 
procedure Mt folth In Section 10. 

15.5 If any Provltion of thlt Agreement, or the application of tueh provision to 
either Party or circumstance, shall be held Invalid, the remainder of the 
Agreement, or the application of any such provision tD the Parties or 
circumstances other than those to which It Is held Invalid, shall not be 
effective thereby, provided that the Parties shall attempt to refonnulate such 
Invalid provision to give effect to such portions thereof as may be valid 
without defeating the Intent of such provision. 
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16. Waivers 

A failure or delay of either Party to enforce any of the provisions hereof, to 
exercise any option which Ia herein provided, or to require petfom\llnce of 
any of the provisions hereof shall in no way be construed to be a waiver of 
such provisions or options, and each Party, notwithstanding such failure, 
shall have the right thereafter to insist upon the speclftc performance of any 
and all of the provisions of this Agreement 

17. Govemtna t..w 

This Agreement shall be govemed by, and construed and enforced In 
accordance with, the laws of the State of Georgia, wtthout regard to Its 
conflict of laws principles. 

18. Arm'• Length Negotiations 

This Agreement was executed after ann's length negotiations between the 
undersigned Parties and reflects the conclusion of the undersigned that 
this Agreement is In the best interests of all Parties. 

19. Notlcea 

• 
19. 1 Every notice, consent. approval, or other communications required or 

contemplated by this Agreement shall be in writing and shall be delivered 
in person or given by postage prepaid mail, address to: 

BeiiSouth Tetecommunlcatlona, Inc. 

· CLEC Account Team 
Room E4E1 
3535 Colonnade Partcway 
Blnnlngham, Alabama 35243 

and 

General Attomey • COu­
.Suite 4300 
675 W. Peachtree St. 
Atlanta, GA 30375 
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MGC Communle~~tJona, Inc. 

Legal De~rtment 
3301 N. Buffalo Drive 
Las Vegas, NV 89129 

or at such other address as the Intended recipient previously shall have 
designated by wrttten notice to the other Party. 

19.2 Where specifically required. notiCes shall be by certified or reglatered mall. 
Unless otherwise provided In this Agreement, notice by mall ahall be 
effective on the date It Is officially recorded aa delivered by retum receipt 
or equivalent. and In the absence of such record of delivery, It shall be 
presumed to have been delivered the fifth day, or next bualness day after 
the fifth day, after It was deposited In the malls. 

19.3 BeiiSouth shall provide MGC 45-day advance notice via Internet posting 
of price changes and of changes to the tenns and conditions of services 
available for resale. To the extent-that revisions occur between the time 
BeiiSouth notifies MGC of changes under this Agreement and the time the 
changes are scheduled to be implemented, BeiiSouth will immediately 
notify MGC of such revisions consistent with Its Internal notification 
process. MGC may not hold BeiiSouth responsible for any cost incumtd 
as a result of such revisions, unless such colts are incurred as a result of 
BeiiSouth's intentional misconduct. MGC may not utilize any notice given 
under this subsection conceming a service to mar1tet resold offerings of 
that service in advance of BeiiSouth. 

20. Rule of Construction 

No rule of construction requiring Interpretation against the drafting Party 
hereof shall apply In the Interpretation of this Agreement. 

21. Heladlnga of No Fore. or Etr.ct 

The. headings of Articles and Sections of this Agreement are for 
convenience of reference only, and shall In no way define, modify or 
restrict the meaning or Interpretation of the tenns or ptovisions of this 
Agreement. 

22. Multiple Counterp~~rta 
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This Agreement may be executed multiple counterparts, each of which 
shall be deemed an original, but all of which shall together constitute but 
one and the same document. 

23. Entire AgrHment 

This Agreement and Its Attachments. incorporated herein by this 
reference, sets forth the entire understanding and supersedes prior 
agreements between the Parties relating to the subject matter contained 
herein and merges all prior discussions between them, and neither Party 
shall be bound by any definition, condition, provilion, repreMntation, 
warranty, covenant or promise other than as expreaaty ltMed In this 
Agreement or as is contemporaneously or subsequently eet forth In writing 
and executed by a duly authorized otlicer or representative of the Party to 
be bound thereby. 

IN WITNESS WHEREOF. the Parties have executed this Agreement the 
day and year above first written. 

u. ? 
Title 

Date 
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Definitions 

Affiliate is defined as a person that (directly or indirectly) owns or controls, is owned or 
controlled by, or is under common ownership or control with, anottier person. For 
purposes of this paragraph, the tenn •own" means to own an equity Interest (or 
equivalent thereof) of more than 10 percent. 

Centralized Message Distribution Syatem is the BeiiCore administered national 
system, based In Kansas City, Missouri, used to exchange Exchange Menage Record 
(EMR) fonnatted data among host companies. 

Comml11lon is defined as the appropriate regulatory agency In each of BeiiSouth's 
nine state region, Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North 
Carolina. South Carolina, and Tennessee. 

Dally Usage File is the compilation of messages or copies of messages in standard 
Exchar:'ge Message Record (EMR) format exchanged from BeiiSouth to an CLEC. 

Exchange Message Record is the nationally administered standard format for the 
exchange of data among Exchange carriers within the telecommunications industry. 

Intercompany Settlements (ICS) is the revenue asaociated with charges billed by a 
company other than the company in whose service area such charges were Incurred. 
ICS on a national level includes third number and credit card calls and is administered 
by BeiiCore's Credit Card and Third Number Settlement System (CATS). Included is 
traffic that originates in one Regional Bell Operating Company's (RBOC) territory and 
bills in another RBOC's territory. 

lntennedlary function Is defined as the delivery of local traffic from a local exchange 
carrier other than 8811South; an CLEC other than MGC; another telecommunications 
company such as a wireless telecommunications provider through the network of 
BeiiSouth or MGC to an end user of BeiiSouth or MGC. 

Local Interconnection is defined as 1) the delivery of local tratftc to be tennlnated on 
each Party's local network ao that end users of either Party have the ability to reach 
end users of the other Party without the uae of any access code or subatantial delay In 
the processing of the call; 2) the LEC unbundled network features. functions, and 
capabilities set fo'rth.ln this Agreement; and 3) Service Provider Number Portability 
sometimes referred to as temporary telephone number portability to be Implemented 
pursuant to the tenns of this Agreement. 

Local Traffic is defined as any telephone call that originates In one exchange and 
tenninates in either the same exchange, or a corresponding Extended Area Service 
rEAS") exchange. The tenns Exchange, and EAS exchanges are defined and 
specified in Section A3. of BeiiSouth's General Subscriber Service Tariff. Local Traffic 
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does not include traffic that originates from or terminates to an enhanced service 
provider or information service provider. 

Message Distribution is routing determination and subsequent delivery of message 
data from one company to another. Also included is the interface function with CMOS. 
where appropriate. 

Multiple Exchange Carrier Access Billing ("'MECAB") means the document 
prepared by the Billing Committee of the Ordering and Billing Forum ("OBF:), which 
functions under the auspices of the Cerrier Liaison Commtttee of the Allillnce for 
Telecommunications Industry Solutions ("A TIS•) and by Beflcore a Spedal Report SR· 
BOS-000983, Containing the recommended guidelines for the billing of Exchange 
Service access provided by two or more LECs and/or CLECs or by one LEC in two or 
more states within a single LATA. 

Non-Intercompany Settlement Syst.m (NICS) Is the BeiiCore system that calculates 
non-intercompany settlements amounts due from one company to another within the 
same RBOC region. It Includes credit card, third number and collect messages. 

Percent of lnt.ratat. Usage (PIU) is defined as a factor to be applied to terminating 
access services minutes of use to obtain those minutes that should be rated as 
interstate access services minutes of use. The numerator Includes all interstate "non­
intermediary" minutes of use, including Interstate minutes of use that are foiWarded due 
t() service provider number portability less any Interstate minutes of use for Terminating 
Party Pays. services, such as 800 Services. The denominator includes all "non­
intermediary", local , interstate, intrastate. tolland access minutes of use adjusted for 
service provider number portability less all minutes attributable to terminating Party 
pays services. 

Percent Local Usage (PLU) is defined as a factor to be applied to Intrastate 
terminating minutei of use. The numerator shall include all "non-intermediary" local 
minutes of use adjusted for those minutes of use that only apply local due to Service 
Provider Number Portability. The denominator Ia the total intrastate minutes of use 
including local, intrastate toll, and access, adjusted for Service Provider Number 
Portability less Intrastate terminating Party pays minutes of use. 

Revenue Accounting Ofllce (RAO) Status Company Ia a local exchange 
company/alternate local exchange company-that h .. been aaalgned a unique RAO 
code. Message 'da'- exchanged among RAO status companies Ia grouped (I.e. 
packed) according to FromiToJBUI RAO combinations. 

Service Control Points ("SCPs·) are defined as databases that store Information and 
have the ability to manipulate data required to offer particular services. 

Signal Transfer Points c·sTPs•) are signaling message switches that interconnect 
Signaling Links to route signaling messages between switches and databases. STPs 
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enable the exchange of Signaling System 1 (·ssr) messages between switching 
elements, database elements and STPs. STPs provide access to various BeiiSouth 
and third party network elements such as local switching and databases. 

Signaling links are dedicated transmlulon paths carrying signallrig menages 
between carrier switches and signaling networks. Signal Link Transport Is a aet of two 
or four dedicated 56 kbps transmlulon paths between MGC designated Signaling 
Points of Interconnection that provide a diverse transmission path and cross connect to 
a BeiiSouth Signal Tranlf~r Point. 

TalaeommunlcatJona Act of 1816 ("Act") means Public Law 104-104 of the United 
States Congress effective February 8, 1996. The Act amended the Communications 
Act of 1934 (47, U.S.C. Section 1 et. seq.). 
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Resale 
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RESALE 

1. Dlscouat Rata 

Attadunent I 
Paae 1 

lbe rates pursU&Dt by whic:b MGC is to pu.rcbue lerVica &om BeUSoulb for reule aball be aa a diacowlt r.ae off of 
the retail ~ for the tclecommnaicatiooa teMc:e. Tbe diacouDt ra1a aball be 11 let fonb iD Eahibit A, aa.cbecS 
hereto IDd iDcorporatcd bcreiD by Ibis refenDCC. Sud! diacowlt abalJ rcOect tbe CCIIII avoicled by BeUSoulb wbal 
sellina a service for wboleuJe pwpoeea. 

U. DeflDidoa of Teraaa 

A. CUSTOMER OF RECORD me~~~~ tbe eDtity respouible for placiq 1pplicarioD for teMc:c; 
requestinaldditiou, reamDJGIICDII, maillte~W~Ce 01 di.lcoDtiauaDce of IIMce; paymat lD full of 
cbarJes iDaarred IUCh 11 DOD·rec:wriDa. moGibly rec:wriDa, toU. dinctory 111i1U1DCC, etc. 

B. DEPOSIT meau UIW'IDce provided by 1 c:uatomer ill the form of c:ub. aumy hood 01 baDk letter of 
credit to be held by tbc Comp~~~y. 

C. END USER meau the ultimale user of the tclec:ommunic:atioulerVica. 

D. END USER CUSTOMER LOCATION mcau the pbYJic:al locatiou of &be premiael where aa eDd 
user makes use of &be ICiecommunic:atiou services. 

E. NEW SERVICES meau 1\mctiou, featwa or capabilities tbat are aot c:utreDtly offered by 
BeliSouth. This iDcludes packqiaa of exiatinJ services or eombill.iDa 1 DeW f\mcti011, feacu.re or 
capability with aa niltina service. 

F. OTHER LOCAL EXCHANGE COMPANY (ALEC) meau 1tclepb011e eompu~y c:cnificaled by &be 
public: service commiaaiou oftbc C01Dp1Dy's fraacbiaed area to provide local ncblllae service 
wilhiD the Ciiompuy'l fnDchiiDd It'lL 

G. RESALE meauaa Keivity wbcreiD a ccnific:ased ALEC, such 11 MGC aubecnllel to tbe 
tcleeommuaicltiou Ml'vicea of tbe Compusy IDd tbeD reoft'm thole tclecommiiDicatiou aervica to 
the public (with or widaoul•addiq value"). 

H. RESALE SERVICE AREA meaa tbe area, 11 defiDed iDa public terVic:e C4'DIDiMioa approved 
certificue of opent:ioD, wilbiD wbicb ID ALEC. such 11 MGC. may oft'er .old local achlqe 
telec:omamaicatioal Mr'Vice. 

m. Geaeral Provtaiou 

A. MGC may rac1J tbe wift'ed local acblqc aad toO telec:omamaiclcioal aervicel of BeUSoulb 
c:outaiaed ill tbe Gcaeral Subecriber Service T aritr IDd Privaae LiDe SeMce Tari« subject to tbe 
ICI'ml, aad CODditiou tpeCific:aiJy let fonb bercia. NocwitbalaDdiq tbe ConaoiDI, tbe acluaiou llld 
limitatiou OD Ml'vicea available for reule will be II set (onb iD Eabibit 8, llliiCW benloiDd 
inc:orporaaed bereiD by Ibis referacc. 

4127198 
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Pase2 

BeUSoulhlhall make available tclecommUDiQ!ioaa scmus for reiaJc at tbe rares set forth ill Exhibit 
A 10 thia apeemallllld IUbject 10 tbe cxcluaiODSIIId limiwioos set fonh ill Exhibit B 10 thia 
apeeiiiCDl It doa DOC bowcYer waive iu ripu to appeal or ocberwiJe ch&ucqe uy deciaioo 
reaanlilla resale tbal..Wted ill tbe clilcouDt rares cootaiDed ill Exhibit A or tbe cxcluaiODSIIId 
hmitabODI c:oataiDed ill Exhibit B. BcUSoudl raerws tbe ripe 10 JNI'IUIIIIY aDd au lepl &Ddlor 
equitable remodia, iDc:ludiq appeals of uy decilioaa. If IUCh ..,.,..U or cbaUcD,. reiUit ill 
clwlaes ill the clilcouDt rares or cxcluaiODSIIId limilaliODS, the .,.nia qree tballppnlpriaiC 
modificaDODIIO thia AJreemall will be made prompdy 10 make iu tenDI CODiiltiDl with tbe OI.UCOIDC 

of the appeal. 

B. MGC may purcbue reaale tcrVicel from BeUSoulh for tbeir OWD '* ill opnliq lblir buaiDeu. The 
resale di.lcouDt will apply to cbolc acrvica Wider tbe foJ.IowiDa ~: 

I . MGC must reeell tcrVicel10 otbcr c:Dd uaen. 

2. MGC must order terVicellbroup resale illter&ca, i. e., the LCSC aDd/or approprialc Raalc 
Aecow~t Teams punuaDl&o SecUoa 3 ofGeDenl Terms llld CODdltioaa. 

3. MGC C&IIDOI be u ahcn:wive loc.al cxcbaqe tclecommUDicatiODS compaoy for the aillale 
purpose of aclliq 10 tbcmJclva. 

C. The proviaion of services by the Compu~y to MGC doa not CODSiicutc a joillt UDdcnakiDa for tbe 
furuiab.illa of uy service. 

D. MGC will be the customer of record for au service~ pun:bued from BeUSoulh. ucept u lpeCified 
bereill, the Compa11y will take orden from, bill aDd ~peel paymau from MGC for aU services. 

E. MGC will be tbe CompaDy'a sillale poillt of contact for aU services purcbued pw'IIWll &o this 
Aareement. The Compa~~y shall bave no con~aet with the end user except 10 the CXICDI provided for 
herem. 

F. The COIDpally will c:ootillue 10 bill the c:Dd user for uy services tbal the c:Dd user ~peeifaa it wi.sba 10 
receive directly from the Compuy. 

G. The Compuy maill&aiDI tbe riptiO ICI'YC clirectJy any CDd user withiD tbe eervicc area ofMGC. The 
Compa~~y will COD&iDue 10 clirect.1y market iu oWD tclecommiiAIC'atiolll producu ud terVicel ud ill 
doi.Da 10 may a18blilb illLkp«nz4mr rel1rimabipo witb c:Dd uaen ofMGC. 

B . Neither Pany lball ~ wi1b tbe npt of ay periOD or emiry 10 obcaiD ICrvice clirect.1y from tbe 
otberPany. 

I. CWTIDltclcpboae DIIIDben may DOr'ID&I.Iy be...rwcaiDed by tbe CDd user. HOWYer, ., ...... DUIDben 
are tbe propeny of tbe Coalpay llld aft uaiped 10 tbe eervicc NnUibed. MOC 11M DO property ript 
to the tclcpboae DIUDbcr or uy ocbcr call IIUIDber claip&Doa uaociared willa ..me. funaiablld by 
the Compa11y, ud no rip110 tbe coarimWDCC of acrvice lbroup ay putiaalar cean1 office. The 
Compa11y raerves the riptto cbaqe IUCh D\IIDbm, or the cean1 office delipalioa uaociared wilh 
•ucb aumben, or bocb.. wbalever the Compcly deems it aec:euary 10 do 10 iD tbe CODduct of iu 
buaiDeu. 

J. The Compa11y may provide uy service or faciliry for which a cbarp ia DOC ll&abliabed bcreiD.. u lona 
u n ia offered OD the same termsiO MGC. 

4127198 



ORDER NO . PSC7 98 - 1330- FOF- TP 
DOCKET NO . 980861 -TP 
PAGE 27 ATTACHMENT A Attachment I 

PaaeJ 
K. Service is fumiabod subject 10 &be coaditiOD dw it will DOt be uSed for IDY Wllawful purpoie. 

L. Sctvic:e will be disc(!llfiauect if IDY law aUorccmCDt 11CDCY ldvises dw ~ service beiDa \&led is in 
violaboa oftbe law. 

M. The Compuly caa refu.lc aervic:e wbeD it bu lf0UIIdl10 believe thai aervic:e will be \&led in violalioD 
oftbe law. 

N. The Compuly KCCpCI DO rapolllibility 10 IDY periOD for IDY IIDiawf\ll 8Ct M'ft"'lnecl by MOC or ita 
end users u p11t of providilla aervic:e 10 MOC for pwpoea of .ue or oeblnrilc. 

0. The Compuy will coopenae fully witb law CDforcemeDt apiiCiel widllllbp D •- ..S court ordm 
for usistaDU witb tbe Compally's customers. Law eafOI'Callall .,.cy IUbp a-.S court ordm 
reaardina eud users ofMOC will be directed 10 MGC. The Compay will bill MGC for 
implemmtillauy requests by law mforc:cmcat qeacies reaardiq MOC IDd UMn. 

P. lbe cblrlctcriltict IDd metbodl of operaliOD of uy circuits, f~eilitiea or equipmalt provided by uy 
penon or mtity otber tblll tbe Compuy shall not: 

I. IDtcrfcre witb or impair service over uy f.cilities of tbe Compuy. ita atrilial.es, or ita c:oDDeCtiDI 
ud cODaUTilla carriers involved in ita service; 

2. Cauae cSamaae to tbeir plaDt; 

3. Impair tbe privacy of IDY COIDIDUDicatiODI; or 

4. Create hazards 10 uy employees or tbe public. 

Q . MGC wumea &be reapo111ibility of notifyiDa tbe Compuy reaard1D1leu tbiD staDdard operatio111 
with respect 10 acrvicea provided by MOC. 

R. F.cilitieaiDdlor equipmalt utilized by BeUSoutb 10 provide acrvice 10 MGC remaiD tbe property of 
BeliSoutb. 

s. White paae directory liltinp will be provided in ICCOrdiDc:e witb rqulalioaaaet fonb in SectiOD A6 
of tbe GeDcnl Sublc:riber Service Tarift" IDd will be available for raale. 

T. BeiiSoutb will provide c:uatomcr record iD!onDalioa to MOC provided MOC bat tbe appropriaJc 
l...eaer(s) of AudaorilaDoD. BellSoutb may provide customer record iD!onDalioa via ODe of tbe 
foUowiq medloda: US mail. ru., or by elecuoQic iDtlrfac:e. BeUSoutb will provide customer record 
infonuliaa via US mail or fu. OIID iDJerim bMia oaly. 

I . MGC ..... eo MIDP"""te BellSoulb for all BeUSoudl iDcuned apeudiiUrel aaaocilsed witb 
provicliq auch iD!onDalioa 10 MOC. MOC will adopt IDd adbcre 10 tbe BeUSoutb ,WdeliDel 
usoN&ed witb e.cb method of providiDJ cua10mer record iD!Of'lllalioD. 

2. All cotta iDcuned by BeUSoudiiO develop IDd implement opencioGal iDterfaca aba1l be 
recovered from MOC wbo wilize tbe aervic:ea. 

U. BeiiSoudl will provide cenain tclecled mempa services to MOC for .ue of IDIIIIIiDI acrvice 
Without tbe Wboleaale discouDL 
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V. BeUSoulb's lDside Wire MaiDtcDIDCe Plua may be made available for reiale a1 rues. &enDS IDd 
coDditioos u act forth by BeUSoudlllld wilboutlbc wbolaale diacouDt. 

W. AU cosu incurred by BeUSoulb for provicliDa MrV1ca 10 MGC tbalare DOl covered in lbc BeUSoulb 
wift'a sball be recovered from lbc MGC(a) wbo utilize tboec acrvicea. 

IV. BcUSoatJa 'a Provtlioa or Servkel te MGC 

A. MGC qrces that iu rculc ofBeUSouth MrV1ca ahall be u follows: 

1. The resale of tclecommunieatioos ICrvicel ahall be limited 10 UMI'Iud uaea COD!ormill110 lbc 
clua of acrvice rellrietioos. 

2. To lbc ex lent MGC is a tclecommUDic:ltiOII.I Cllricr dw acrvea peaacr IbiD 5 percat of lbc 
Nation' a praubtmbed acceu Uuea. MGC aball DOt jointly market ill iDlerLA T A MrV1ca with 
lbe tclecommUDic:atioaa acrvicea purcbued from BellSoutb punuaDIIO tb.ia Apecmmt iD IDY of 
the swcs covered UDder tb.ia Alf"CCDCDL For lbc purpote1 of tb.ia IWMctioG. 10 joiutly market 
meus IDY adveniscmCDt. markctiq cfl'ort or bi.ll.iDa iD wbich lbc tclecommUDic:atioaa acrvica 
pun:haacd from Bell South for pwpoees of rculc 10 CUI10IDCn IDd iDtcrLA T A MrV1ca offered by 
MGC arc pacltqed. tied. buDd1ed. dis«Nuted or offered toaclbcr iD lilY way 10 lbc CDd l&lcr. 
Sucb efforu iucludc, but arc DOt limited 10, aaJa refemla, rculc lmiiJCIDCDII, aaJa qcDCies or 
bi.lliDI apecmmu. This aublectioo aball be void IDd of DO cfl'ect for a pll1icu1ar awe covered 
UDder this ApeciDCDI U of February S, 1999 or OD lbc dale BeUSoutb ia authorized 10 offer 
intcrLA T A acrviccs in thai awe, whidlevcr is earlier. 

3. Hotel and Hospital PBX acmce arc lbc ODly tclecommllllic:alioas ecrvica available for resale 10 
HotcVMotciiDd Hospital CDd UMII, rapec:tivcly. Similarly, Acc:cu LiDc Service for Cuat.omcr 
Provided Coin Tdcpboaa is lbc oaly local acrvicc available for rculc 10 lDdepCDdcut Paypbooc 
Provider (lPP) a&IUXIIcrl. Shared TCDIDI Service c:uaomcn CUI oaly be 101d those 
tclecommunicalioaa MrV1ca available iD lbc c:omp.ay•a A23 Shared TCDADt Service Tariff. 

4 . MGC is prohibited &om fumiabiq bocb Oat llld meuured ra1C acrvice OD lbc aame buaincu 
prcruilca 10 lbc aamc aublcriben (CDd UMI'I) u ltaled iD A2 oflbc Compuy's Tlriff except for 
backup acrvicc u iDdicaled in lbc ~pplicable awe tlrift' Section A3. 

s. If tcllpboDc aeMc:e is atabliabed ad it is aubMquatly ddermiDed tbal tbe clua of acrvice 
rea11'1Ctioa bu beCD violalecl. MGC will be DOCified IDd bi.ll.iDa for tbalterW:e will be 
immediarcly cbaqed 10 the appropriarc clua of ..me.. Service cUrpa for cblqea bctweal 
c~M:a of ICn'icc, bKk bil1iDa. IDd iDrcrat 11 delcribed iD tb.ia aublecQoa ahall~pply at the 
Compey'a 10le diacmioG. IDwesl at a rw u act forth iD SectiOD A2 of the o.cnJ Subtcribcr 
Service Tlriff IDd SectioD 82 of tbe Privarc LiDc Service Tariff for tbe 1pplic:able awe, 
compolllldcd daily for the aumbcr of daya &om the bKk bi11iDa dale 10 IDd illcludiq lbc dale 
that MOC actually make. the paymeDtiO the Comp111y may be .......S. 

6. The Comp111y mcrvea the riptiO periodic:ally audit acMe~~ purcbued by MGC 10 establish 
autbCDticity of IIIC. SIICb audit ahall DOt occur mon: thaD ooce in a ~ ,...,. MGC ahall 
make auy IDd aU recorda IDd dlla available 10 the Compuy or tbe c:oa.p.y•a auditon oa a 
rcuonable buis. The Compuly aball bear lbc cost of said aadiL 
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B. Resold services c:an only be UICd iD lbe ume III.IIIDer u 1p0c:ified iD lbe c"omp.Dy•• Tlrifr. Raold 
services are subject to lbe ume ~~:rm~lll4 c:oadiliool u are 1p0c:ified for IUCb terVicel wbeD 
fwuisbed 10 u iDdividual eDd UMr of lbe Coalpuly iD tbe lppf'Opril&e Nc:doG of lbe Coalpuly'1 
Tariffs. Specific: wifffeaaara, c.J . a u.aqe allowmc:e per moadl.lball DOt be agrepled acrou 
multiple raold servic:ee. Raold terVicel c:&DDOt be lUCid 10 aunpae nftic: from more tbaD oac eDd 
uter c:utt.omer exc:epc u epecified iD SectioD A23. oftbe Compaay'a Tlrilfref"lniq to Shared TCUDt 
Service. 

C. MGC may reseU ICI'Vic:ee only witbiD tbe apec:ific: reule aerW:e- • defiald ill ita~. 

D. Telepboae aumben tnDimiued via uy reaold aervice fca&uR are iDr.ded aolely for tbe UK of the 
end UMr of the fca&uR. R.eaale of lhil illformatioo ia probibit.ed. 

E. No palCDt. copyriahc. ndemarlc or other proprietary ript ia liccDied, paled or ocberwiae cruafemd 
by th1s ApeemenL MGC ia auic:tly prohibited from IDY UK, iDc:hl4iDa but DOt limited to lalel, 
marketin& or advatiaina, of IDY BellSoutb aamc or trademark. 

V. MaiDt~oaD« of S«nices 

A. MGC wiU adopt Uld adhere to tbe aWidarda COIIIaiDed iD tbe applic:able BeUSoutb Work Center 
lDterfau Apeement reptdiaa maiDtc:DaDce 1114 iamUarioa of ICrVicc. 

B. ~c:es raold UDder tbe Company's Tariffs Uld facilities Uld equipmau provided by tbe Compuy 
sball be maiDtained by the Compaay. 

C. MGC or ias eDd utera may DOt rearraDJe, move, diac:otulec:t. remove or aJICIDpt to repair uy facilities 
owned by tbe CO!Ilpmly, other tbaD by c:oDDeerioa or d.iKoanec:tioa 10 uy iDterfac:e mCIDI uaed. 
CJtC:ept with the wriUCD c:oDICDt of the Company. 

D. MGC KCeJ5ta rapoc~~ibility 10 DOlify the eomp.oy of aia&aboaa that arile that may rault iD a service 
problem. 

E. MGC will be lbe Compay'a aiqle poiDt of COD1aCt for all repair c:alla oa bebalf ofMGC'a eDd UICI'I. 

The pania qree to provide oac aDOCber witb toU·free CODIICt aumben for IUCb purpoaea. 

F. MGC will c:oa&8c:tlbe lpprOpria&e repair CCDter1 iD ac:cordaiiCc witb proc:edurw e111bliabed by tbe 
Compay. 

G. For allryJplir requeaca. MGC acc:epca nllpolllibility for ldbc:riq to the CompaD)"t pnacreeuiDa 
auideW. prior to meniDa me trouble to tbe Compuy. 

B. Tbe Compuy will biU MGC for baDcWDa troub._ that are fOUDd DOt to t.iD tbe Compaay'a aefWOrk 
pumwlt to ill atudard lime 1114 maleria1 c:harps. Tbe allllldanS time 1114 maleria1 c:barJ• will be DO 
more tbaD wbal BeUSoutb c:harps to ill recail cuat.omcn for the umc ..me.. 

I. The Compuy raerves the riaht to c:oatKt MGC'a c:uatotDal, if deemed aec:ellll)', for maiDtcllaDc:C 
purpotel. 
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A. After rec:eiviq cc:rtificllioo u 11oc:al acblqc compu~y from lbc appropriale replarory apacy, 
MGC will provide lbc appropriaac Compay IGVice cauc:r lbc aeccuary docuznent1rioo 10 eaablc 1bc 
Comp111y 10 eallbliab 1 muter ICCOUDl for MGC. Such doaiiDCIIcatioD lball iDclude lbc Applic:arioo 
for Muter ACCOUDt, proof of l&dboriry 10 provide lelccoauDUIIic:lrioal .-vicea, • ()plnliq 
Comp111y Number ("OCN") auiped by lbc NaDoaal &cblqe c.m.n AllodllioD (-mCA") IDd 1 

w exemption cciuticate, if 1pplic:lblc. Wbal DeCellll)' depolit ~ .. IDil, lbc Compuly 
will betiD WeiDa orden for lbc ...aJc of aervice. 

B. Service orders will be iD 1111Dd1rd fomw deaipated by lbc Coalplay. 

C. When DOtific:atioo is received from MGC tbal1 cwmu cuatomer of lbc Compllly will subtc:ribc 10 . 
MGC'aiGVice,IIADdard IGVice order iDterYab for the lppr'Opriale clua of MrYice will1pply. 

D. Tbe CompaDy will DOt requ.ire eDd uaer CODfinDalioo prior 10 eallblilbiDa MI'Vice for MGC'a eDd user 
customer. MGC muat, bowever, be lble 10 demoaatnte eDd uaer 111tborizarioo upoD requaL 

E. MGC wiU be tbe aiDale poiDt of cootKt wicb tbe Coalpuly for all~Ubsequalt orderiDa activity 
ravltiDa iD additiODI or chupa 10 reaold aervicea except tbal tbe Comp~~~y will accept 1 request 
directly from tbe eDd uaer for coovenioa of tbe eDd UICI"a eervice from MOC 10 tbe Compeoy or wiU 
accept 1 request from IDOCber ALEC for coovenioD of lbc cad l&ler'a IGVice from MGC 10 tbe other 
LEC. Tbe CompaDy will DOdfy MGC tbalsuch 1 requeat b.u becD proceued. 

F. If &be Comp111y detetmiDes tbalu IIII&Utborized chuae iD localecrvice to MGC b.u ~&be 
Compu~y will reallbliab IGVice wicb tbe eppropriatc local MMce provider IDd will uaaa MGC u 
&be ALEC iDitialiDa the IIII&Utbori.zcd dlaap, tbe uuutborized chuae cbarae deacribed iD F.C.C. 
Tariff No. I, Section 13. Appropriale IIODI'OC\II'riDa cbarpa, u tct fonb iD Secrioo A4. oftbe Ococra1 
Subscriber Service Tariff, wiU abo be ueeuod 10 MOC. 1'bcle cbarpt cao be ldjua1od ifMGC 
provides Alii factory proof of aa&tborizaboo. 

G. In order to iafepud ita iDterelt, lbc Compeoy raerve~lbc ript 10 aecwc tbe ICCOUDI wicb a .WIIble 
form of MCWity dcpolit, 1JIIIcu lllimctory credit b.u an.dy becD eallbliabecl. 

I . Such aecurity depotit lball take lbc form of ID imvocablc Lcacr of Credit or odler forma of 
ICdarity ~le 10 lbc Compuy. Aoy such security dcpolit may be beld duriq lbc 
CODtiouaDce of lbc MI'Vice U MCUrity for tbe paymaat of IDY IDd all IJDOUDII accrv.iq for lbc 
IGVicc. 

2. If I MCWity dlpotit ia requ.ired.such NCIIri1y dlpolit lball be made prior 10 lbc iDiupratioa of 
MI'Vice. 

3. Such MCUrity dcpolit may DOt exceed cwo IDODtba' estim•w billioa. 

4 . The fact that a eeeurity ctepo.it b.u becD made iD DO -y rwlievel MGC from complyiq with tbe 
Compuy'a replariooa u 10 adVIIICC paymeaU IDd lbc prompc paymat of billa oa ..-eararioo 
oor doee h coutinacc 1 waiver or IDOdificarioo of tbe rqullr pncticel of lbc Compuy providiDa 
for tbe d.&ICC)IUUl"'IDCC O( aervice for IIOG·paymeat of IDY IUIDI due tbe eoaap.y. 
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S. The Compuy racrvea tbe riptiO iDmue tbe aec:wity deposit roquiremeata wbCD. iD i&a 10le 
jl&dpall, eimlmlt~Dee~IO warnnt aadlor pou moothly bllliDa bu.IDc:teued beyODd tbe level 
ioitially used 10 detcrmiDe tbe ICC\Irity deposit 

6. l.n tbe event that MGC defaults oo i&a accowu, service 10 MGC will be ICrlllizwed llld my 
ICC\Irity deposita beJel will be lpPlied 10 iiiiCCOUIIt. 

7. l.n tbe c:ue of a cub depolit, iDierelt 11 a r11e u let forth ill tbe appropria&e BcllSouth larift' lba1l 
be paid 10 MGC duriq tbe CODtiD&&IDc:e of tbe MCUrity depolit 1-. C1D 1 MCUrfty deposit 
ahallacc:rue IDIWilly llld, if requ.ted.lball be IIIINI1Iy c:ndited 10 MOC by tbe accnaa1 dale. 

A. Wbal the iDitiaiiCMc:c is ordered by MGC, tbe Compuy will emblilb 1D ICCOWl&a receivable 
muter ICCOWll for MGC. 

B. · The Company &hall bill MGC OD a c:umDl buis all1ppUcable cbarJes llld credi&a. 

C. Paymeut of all ebaraa will be tbe respooaibillty ofMGC. MGC shall make paymeu110 tbe Company 
for all scrvic:ea billcd. The Compllly is DOl raponaible for paymeu&a oot received by MGC from 
MGCa cus10mer. The Compuy will DOt become iDvolved in bllliDa dilputea thai may arise betweeD 
MGC llld iu c:ua&OtDer. Paymeau made 10 tbe Compaoy u paymeut oo ICCOWlt will be crediiOd 10 ao 
ICCOI&D&I receivable IDUicr acc:our.t IDd DOliO ID eDd uaet'& ICCOWll 

D. The Company will reader billa Deb mooth oo emblisbed bill days for each of MGCa ICCOWI&a. 

E. The Compuy will bill MGC, iD advaou, charaea for all scrvic:ea 10 be provided durin& tbe emuiDa 
billma period exc:ept charJes uaocialed with ICMc:c uaqc, wbic:h c:haraes will be billed iD anan. 
Cbaraea will be calc:uJated OD ID iDdividual end Uler ICCOI&DI level, iDcll&cfiD&, if applicable, IDY 

Charlet for uaqe or IIIIIC aJiowuca. 8eJ15outh will a1JO bill all charaet, iDcll&cfiDt but DOl JimiiOd 
to 911 llld ~911 c:harpl. tclecommWlic:aboal relay cbarJes, IDd fraDdule foca, 10 MGC. 

F. The paymall will be due by tbe oat bill dale (i.e., aame dale in tbe foUowiq mooth u tbe bill dale) 
Uld is payable ill imnwtia""y available fuzlda. PaymeDt is c::ODiidend 10 have beeD made wheD 
received by tbe c:omp.ay. 

I . lf tbe piYIDIIII due diiC fa1ll oa a Slmday or oa a Holiday wbic:h is obeervecl oa a MODday, tbe 
pa)'IDIDl clue datllllllall be tbe firlt DOG·Holiday day foUowiq IUCb Slmday or Holiday. lf tbe 
pa)'IDCDl due eta. falla C1D I Slllllday or OD 1 Holiday wbic:h is obeervecl C1D Tuaday, WeclDelday, 
Tbunday, or friday, lbe paym~~~tdlae diiC lhlll be tbe lut DOG·Holiday day pNCediDa IUCb 
Salurday or Holiday. lf paymem is DOC received by tbe paymeat due dale, a late paymeat peoalty. 
u let fclnb in I. foUowiq. ahallipply. 

G . Upon proof of tu exempt cenificalioa from MGC, tbe totalamouDt billecl.IO MGC will DOl iDclude 
my Wet due from tbe ead uaer. MGC will be 10lely respoaaible for lbe c.ompucuioa. tndtioa. 
reponiq Uld payma~t of all feclenl, 1111e aDd! or local jurildic:tioo tuea auocillled with tbe aervic:e1 
resold 10 tbe cud uaer. 
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B. AJ the C\&ltomer of record, MGC will be rapo111ible for, ad remit to die CompaDy. all ~ 
applicable to i1l raold la'Viccs for emeraacy ICMca (E9111Dd 911) llld TelecommUDM:atioos 
Relay Service (mS) u wcU u 111y ocber char)a of a similar aaure. 

I. If my ponloD of tbe paymat il received by tbe CGmpaay after tbe paymeat due dale u let fonb 
prec:ediDa. or if 111y ponioa of tbe paymaat is received by tbe ~Y iD flmda tbal are DOt 

immodial.ely available to tbe CompiDy, &beD a laic paymeat palty lball be due to tbe Compaay. 
The We paymat peaalty lball be tbe ponioa of tbe pa)'IDIIIl DOt received by die pa)'IDIDt due dale 
times a laic factor. Tbc laic factor lball be u let fonb iD Sec:tioa A2 of die o-.1 Sublc:ribcr 
Service T aritf llld Sec:tioa 82 of tbe Privue LiDc Service Tariff. 

J . Ally awitcbed ecc:eu cbarpa auociated wilb iluaacballac carrilr ace. to lbe I'IIOid localachallac 
liDes will be billed by,llld due to, tbe CGCDpUJy. No additioaal cMrpl ... to be ......S to MGC. 

K. The CompiDy will DOt perform bilJ.iDa aDd collecUoD la'Viccs for MGC u a rault of tbe aoaatioo of 
this Ap-eemiDL AU requau for billiDI ICrvicea abouJd be referred to tbe II'Pfopriale atity or 
opentioaalaroup withiD tbc Compaay. 

L. Punuant to47 CFR Sectioo ~1.617, tbe Compaay will bill MGC ad v.aerc:ommoa liDe cbups 
ideaucal to tbe ad 111er COIDIDOD liDe cbarJes tbc Compaay billa iliad ~&~er~. 

M. lD aeaeral. lbe Compaay will aot become iDvolved iD d.isput.el betweeD MGC llld MGCa ad Iller 

customers over raold ICI'Vica. 1£ a dispute does arise tbal caDDOC be ldlled witboul tbe iDvolvemeat 
of the Compaoy. MGC lball coaaact tbe daipa&ed Service Cater for raohltioG. Tbc Compaay will 
make every effort to uailt iD tbc raolutioa of tbe dispute IDd will work with MGC to raolve tbe 
maner iD u timely a IDIDDer u pouible. MGC may be required to submit docWDIDtatioa to 

wbswuia~r the claim. 

A. The ~ for diacoariDI&iq ICMce to mad Iller are u follows: 

I . Where pouible, tbe Coalplmy will daly ICMce to MGCa ad Iller OD beba1f of, llld as the 
request of. MGC. Upoa rei10ntioD of tbe IDd UMr'a service, raton! clwpl will apply aDd will 
be ~ rapoa~ibility of MGC. 

2. At tbe ~ of MGC, tbe Coalpay will diNxla""Ct a MGC IDd UICI' CUIIOIDer. 

3. AU ,.._c. by MOC for daaial or d.iKoaiMK:Uocl of 1111 cad v.aer for JIOCIPe)'mel IDUit be iD 
writiq. 

4. MGC .uJ be made 10lely l'llpODiible for DOCilyiDa tbe IDd UICI' oftbe popoeed clilcoaDectiOD of 
tbciCMce. 

S. The CoiDpaDy will coadDue to proc:.u calli made to die A.IIDOylllce Call C.. aDd will advise 
MOC wbeD II is det.amiDed tbal aDDOyaDCC calla. are oriJjDalad 6om 0D1 of tbeir aDd UMr'a 
locati0111. Tbc Compuy lball be jndemnjfi«<, dcfaaded aDd beld blnDieu by MGC aDd/or the 
ad \&ler apm.t lilY claim. lou or damap ariaiq from providiq Ibis ilaformMioD to MOC. II il 
tbe rapoDiibility ofMGC to cake tbe c:omctive actioD-=-->' with ill cutoaiCII wbo make 
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azmoyina calla. Failure to do so wiU result ill tbe Company'• disc:oiiDOCtiDa tbe eDd Ula'a 
aaviu. 

B. The procedure~ for diKoacilauiq MrYice to MGC u-e u foUows: 

I. Tbe Company racrvea tbe riabtto llllpiDd or t.enDiDIIe NMce for IIOIJPaymeDl or ill tbe eveac 
of prohibited, UlllawfW or imptoper ue of tbe C.CUiliel or NMce. abuM of tbe C.Cwtia. or uy 
other violaboa or DCOCOIIIpliiDcc by MGC of tbe Nla ad repal8lioGI of die Compay's Tlrilrs. 

2. If paymeuc of accoum is DOt receiwd by tbe bill clay iD tbe ..a dlr die oriP11J bill day, 
BellSoulh may provide wriaea DOCice to MGC. tbaa ldditioM1 ~ for ..W:. will be 
refused IlleS lbaliD)' peDdiDa ordcn for leMcc will DOt be campi•• ~ If~ is DOt received 
by tbe fifteellth day followiq tbe dale of tbe DOCice. ID lddilioD BeUSoudl may. 11 tbe ume 
ume. Jive lbiny daya DOCice to tbe penoo deeiplled by MGC to receiw DOticel of 
DODeompliiDcc, cliKoatiDue tbe provuioa of exilliq eavicelto MOC IIID)' time tbenaftcr. 

3. ID the cue of I\ICh disc:oDliDUADCC, all billed cbuJa, u weU u 1pplicable tcmiDatiOD clwJa, 
aball become due. 

4. If BeUSoutb does DOt disc:oaliDue tbe proviaioD of tbe teMcca iDvolved on tbe dale specified ill 
the tbiny daya DOCice IlleS MGC'a DODCOIIlpliiDcc «~~~tiiNa, DOtbiq CODWDed bereiD aball 
preclude BellSoulh 's riabtto clilcoot:iDue tbe proviaioD of tbe teMcca to MGC witbout funbcr 
DOUce. 

S. lf paymall is DOl received or IITIDJCIDCDII made for paymac by tbe dale livm ill tbe wriUCD 
notificatioo. MGC's teMcca will be discooliDued. UpOD discooliDuiDce of leMcc on a MGC's 
aceow~t, service to MGC's cud UICII will be dcDied. Tbe Company will also reeacablish service at 
the requac of tbe cud uaer or MGC upoD paymeat of cbe lppfOpriale c:oDI*tion fee aDd Nbjecc 
to the Company's normal 1pplicatioa proc:edwa. MGC is solely re1p0111ible for notifyiq tbe cud 

user of tbe propoled cl.ilcoaDectioD of tbe terVicc. 

6. lfwitbiJI fifteeD daya after AD eDd Iller's teMcc baa beal deDied DO CODIKt hu beal made in 
ref~ co rel10fina terVicc, tbe eDd Iller's aervice will be dilcoaDec\ed. 
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APPUCAIU.£ DISCOUNTS 

Attachment I 
Paae 10 

EXIIIBIT A 

Tbe te1ecommWlic:atioal terYic:el availlble for purcbue by MOC for dae purpoeea of r.ale to MGC eDd 
UJerS shall be available at tbe foUowiq clilcouDt off of tbe mail raae. 

DISCOVN"r 

STATE RESmENCE aU SINUS 
ALABAMA 16.3% 16.3% 
FLORIDA 21.83% 16.1We 
GEORGIA 20.3% 17.l"e 

KENnJCKY 16.79-/e 1.5.,.% 
LOUISIANA 20.72-/e 20.72"'· 
MISSISSIPPI 1.5.7.5% 1.5.7.5% 

NORllf CAROLINA 21..5"'· 17.6% 
SOl!l'H CAROLINA 14.1% 14.1% 

lCNNESSEE•• 16•1. 16,... 

• ln the case of a crou bol&lldary aituati011. tbe ditcouDt which appliea is tbe diacouDt applicable to the loc:alioo of 
the end user' s central offiu. 

• • In T ennesaee. if ALEC providea ita OW'D operator aerviua IDd directory aerviua, tbe diacouDt ahall be 21..56%. 
ALEC must provide wriacu DOtificaboD to BeUSoudl wilhill30 days prior tp providiq ita OW'D operator serviua 
and directory services to qualify for tbe biaber diacouDt raae of 21 . .56,., .. 

OPERAnONAL SUPPORT S\'STIMS iOSS~ RATES 

lDteractive Orderiq 1114 Trouble oss Order Cbarae 
MaiateDIDC:C SYI1CID (per eDd IIMr ICCOUDI_l 

NOD-Reaariq Reaariq Cbarp, CUrp per order Surchlrp for 
EatablilbmeDI periDODib IDIIWIIJy placed 

Cbarae orden 
ALABAMA S100.00 S50.00 S10.10 S22.00 
FLORIDA S100.00 S50.00 S10.10 S22.00 
GEORGIA S100.00 S50.00 S10.10 S22.00 

KENTUCKY S100.00 S50.00 SIO.IO S22.00 
LOUISIANA S100.00 S50.00 S9.16 S11.14 
MISSISSIPPI SIOO.OO S50.00 S10.10 S22.00 

NORllf CAROLINA SIOO.OO S.50.00 SIO.IO S22.00 
SOl!l'H CAROLINA SIOO.OO S50.00 SIO.IO S22.00 

TENNESSEE SIOO.OO S50.00 SIO.IO S22.00 
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Typeef 41. n. 
Senlce ~? Dilcount? ~? Di100111117 ~? 

Cirwldfathcred s.vica v. v. v. v. v. 
Con~r~e~ Strvicc II Ya Ya v. v. Y• 
Promoriona • > 90 o.y, v. v. v. Y• v. 
Promocions • < 90 Dlya v. No v. No v. 
Lifelincllinlt U11 Strvicea Ya v. v. v. v. 
9111E911 s.vica CS.NOC&9) v. Y• Y• v. v. 
N I I s-ica 1S. Nocc 9) v. v. Ya v. v. 
AdWuch"' Svc (See Nocc I) v. No v. No v. 
Mcmory(;al~ Strvicc v. No Y• No Y• 
Mobi le s.vica Ya No v. No v. 
Fedenl Subecriber Line Cblraa Ya No v. No v. 
Non·Recumna 0... Ya v. v. v. v. 

Type of MS JIIIC 
s.mc. R.ale? DIIOOUIII'? Jt.llc? DiiOOUIIt'? Jt.llc? 

Grandfalhcred S.Vica v. v. Y• Y• v. 
Conii"'CC Scrvu:c Anulllnt:llll NoccS NoccS Noce6 Noca6 v. 
Promonona • > 90 O.ya Ya v. v. v. Y• 
Promoaona • < 90 Dlya Ya No No No v. 
Lifeline/Link U11 s.vica v. v. v. v. Y• 
9111E911 Scrvtc:.a (See Nocc9) v. v. v. v. v. 
N II Scrvicca (See Note 9) No No No No v. 
AdWuch"" Svc (Sec Noce 8) Ya No v. No Y• 
MemoryCan• Service v. No Ya No v. 
Mobile S.Vicca Ya No v. No Ya 
Fedcnl Subscriber Line ChQ• Y• No Ya No v. 
Non·Recwnna Chqa v. Ya v. v. v. 

CA 
DIIOOUIII'? 

v. 
v. 
Y• 
No 
v. 
v. 
v. 
No 
No 
No 
No 
v. 

sc 
~ 

Y• 
No 
v. 
No 

Y• 
v. 
Ya 
No 

No 

No 

No 

Y• 

Grudfa~ .me. cen be .-lei oaly 10 aillifta IUblcribcn of die~ .-icc. 

lliMII? 
v. 
v. 
v. 
No 
No 
v. 
No 
v. 
v. 
v. 
v. 
v. 

Jt.llc? 
v. 
Y• 
v. 
No 

v. 
Ya 
Ya 
Ya 
Ya 
Ya 
v. 
Ya 

Attachment 1 
Paae II 

EXBDITB 
Pa I f2 lft 0 

IICV 
Dftoounr'? tt.le7 

v. v. 
No v. 
Y• v. 
No v. 
No Ya 
v. No 

No No 

No Ya 
No Ya 
No v. 
No v. 
v. Ya 

TN 
DiiOOUIIC? 

Ya 
v. 

Notal 
No 

Nocc4 

Ya 
Ya 
No 
No 

No 

No 

No 

LA 
OIKOUnt~ 

v. 
v. 
Ya 
No 

Ya 
No 

No 

No 

No 

No 

No 

Ya 

2 When available f~ r-Jc. fM'WIII ..... willbcftlldlavailbleoaly 10 lftd _,who WOilld hJ¥eq1111ifMd for 
the prornouon bad it"-' provided by IIIISouch dbwdy. 

3 In Ten~ loaa..-m ,.., •• -..... (oft'wwd f~ -~~~~~~ lliMiy (90) dlyl) mey be obc.IDid •-of 1M followina ,._ 
(a) diC 1111111 llrift',_, ._the~ di-.c; 
(b) diC pCIChCIIiciMI .... ( .. pi MM lia.l .... ofrw.s by IIIISaudl will- be dlllla ...r ftlnlllr by 1M~ diloount IW) 

4 Uf.U...U.II u, ..W.IIIIY be otr.nd oaly 10 ..__......,. w11o-die c:n.ia dllt IIIISouds c:unwsdy ipp!MIIO Mlbccribcn 
of !hac ..W.. InT-. MOC 1111111 pura- IIIISoudl'1 W-.p ~ Serviolll die ...SIIrift',_, ._ dlt ~ 
d iiCOUIIL MGC mllll fllriMr ~~~~~~ die ....,.. ...... ~ Slrvioe 10 UfeUM c:u.a1111r1 wid! a dilcoual whidl liDO ... · 
than diC minimum diiCOUIII IIIII BeiiSoudlnow prcMda MGC II ,.....'hie for NCIOVIrina tbe Subecriblr LiM Clllrp from die 
Narional Exc:hlnac Carritn AIIOCillioe .._lOll .-J _, pool j1111 • BIIISoudl doii!Odly. The muimum rw IIIII 
MGC may c:harp for Uftl.inc Slrvioe IIIII I be Clplllllll lhe fill tal ,.. ofl'trld by BIIISoudL 
In Miaaiaippi, all C•lrld s.ntce ~~~ ....S inlo by BIIISoulh or 11n11inMiDa lftlr die t«ecbw dlle of !he 
Cornmi111on Or-cW (l/10197) wlllbclllbjc 10 ,_...without die....,.. ~L All CSAI wllidln in pi8CI u oflhedrectivc date 
of the Convniaaion ordlr(lt i0/97) wlllnoc be aV8illble for_,., 
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Paplofl 

6 In North Clrolina. C.tnce s.ntee.vn.e--•11118-.d iDio by BIIISoudl blfon April 15. 1997, lhall be 111bjea 10 rwa1c 
II no diiCOUIIt, while BeiiSoudl C'SAI...-..1 imo aftlr lhlldlr81baJI be IUbj«t 10 .-.lit widl die ~L 

7 Some of BciiSoudl's local ace-,. ..Stoll.., a Dill-~ ..W. .. liCit Mllble ill Cllftlia ..U ofllk:. ..S--. 
8 AdW11dl100 Service ia llrifl'ld If 8111Soud11 AIN Vimlal Nlllllblr Call o-il S.W. 
9 Eacllllions for N 1119111Et11 n allo ippliclble 10 eqllipmlnt -*ed widl die ..W. 
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1. 

1.1.1 

1.1.2 

1.1.3 

1.1 .4 

1.1.5 

1.1.5.1 

1.1.5.2 

2. 

2.1.1 

2.2 

2.2.1 

ACCESS TO UNBUNDLED NElWORK ELEMENTS 

Introduction 

BeiiSouth shall, upon request of MGC, and to the extent technically 
feasible, provide to MGC access to Its unbundled networi< elements for 
the provision of MGC's telecommunications aervlce. 

Access to unbundled Network Elements provided pursuant to this 
Agreement may be connected to other Services and Elements provided 
by BeiiSouth or to any Services and Elements provided by CLEC Itself or 
by any other vendor. 

MGC may purchase unbundled Network Elements for the purpose of 
combining such Networi< Elements by MGC In any manner that is 
technically feasible. 

1.1.4 BeiiSouth shall comply wtth the requirements as set forth In 
the technical references within Attachment 2 to the extent that they are 
consistent with the greater of BeiiSouth's actual performance or applicable 
industry standards. 

BeiiSouth Order Coordination referenced In Attachment 2 Includes two 
types: "Order Coordination" and "Order Coordination - Time Specttlc." 

"Order Coordination" refers to standard BeiiSouth service order 
coordination. Order coordination for physical conversions will be 
scheduled at BeiiSouth's discretion during normal wori<lng hours on the 
committed due date and MGC advised. Order coordination for new 
service or non-physical conversions will be performed by BeiiSouth at 
non-scheduled intervals on the committed due date and MGC advised. 

"Order Coordination - Time Spectfic" refers to service order coordination In 
which MGC requests a spectfic time for a service order conversion to take 
pia~. This is a chargeable option for any coordinated order. 

Unbundled Loop! 

BeiiSouth agrees to offer IIC08II to unbundled loops pursuant to the 
following tenns and conditions and at the rates set forth In Attachment 11. 

Definition 

The loop Is the physical medium or functional path on which a 
subscriber's traffic is carried from the MOF or similar terminating device In 
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a central office or similar environment up to the termination at the NID at 
the customer's premise. Each unbundled loop will be provisioned wtth a 
NIO. 

The provisioning of service to a customer will require·cros~ffice cabling 
and cross-connections within the central office to connect the loop to a 
local switch or to other transmission equipment In co-located space. 

BeiiSouth will otrer voice loops in two·dltrerent service levels - Service 
Level One (SL 1) and Service Level Two (SL2). SL 1 loops will be non­
designed, will not have test points, and will not come with any Order 
Coordination (OC) or engineering informationldrcult make-up data. Since 
SL 1 loops do not come standard wtth OC, thele loopa will be activated on 
the due date In the ume manner and time frames that BeiiSouth 
normally activates POTS-type loops for Its customera. 

2.2.4 . The OC feature will be provided as a chargeable option on SL 1 loops. 
The OC feature will allow MGC to coordinate the Installation of the loop 
wtth the disconnect of an existing customers service and/or number 
portability service, whereby, the end-user would normally be out of service 
for an average of less than 15 minutes. In these cases, BeiiSouth will 
perform the order conversion with standard order coordination at its 
discretion during normal work hours. 

2.2.5 

2.2.6 

2.2.7 

SL2 loops will be designed, will be provisioned with test points (where 
appropriate), and will come with standard Order Coordination and a 
designed layout record (OLR). 

BeiiSouth will otrer digital loops as Service Level One elements. They will 
be designed, will be provisioned wtth test points (where appropriate). and 
will ~me standard with Order Coordination and a DLR. 

As a chargeable option on all unbundled loops, BeiiSouth will otrer Order 
Coordination - Time Specffic (OC-TS). This will allow MGC the ability to 
specify the time that the coordinated conversion takes place. 
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MGC will be responsible for the initial trouble isolation and testing SL 1 
and SL2 oops of their end user. When a trouble haa been Isolated to 
BeiiSouth network or facilities, BeiiSouth will auume repair 
responslbllltJes, via a trouble report. BeiiSouth will perfonn necessary 
isolation and testing functions to resolve the m.lntenance condition. If a 
BeiiSouth dispatch Is Incurred and the trouble Is found to be outside the 
BeiiSouth networt< or facUlties, there may be a charge to MGC. If MGC 
requests BeiiSouth to repair a trouble after normal wortdng hours requiring 
a BeiiSouth dispatch, MGC will be billed the approprtme charges 
associated with this request pursuant to BeiiSouth'a tllrtffed or non-tariffed 
charges. BeiiSouth will repair these oops in the .. me time-frames that 
BeiiSouth repairs oops to its customers. 

Technical Requirements 

BeiiSouth will offer oops capable of supporting telecommunications 
services such as: POTS, Centrex, basic rate ISDN, analog PBX, voice 
grade private line, and digital data (up to 64 kb/s). Additional services 
may include digital PBXs, primary rate ISDN, Nx 64 kb/s, and DS1/DS3 
and SONET private lines. 

The loop will support the transmission, signaling, performance and 
interface requirements of the services described In 2.3.1 above. It Ia 
recognized that the requirements of different services are different, and 
that a number of types or grades of loops are required to support these 
services. Services provided over the loop by MGC will be consistent with 
industry standards. 

In sonia lnstancea, MGC will require access to copper twtsted pair loop 
combination unfettered by any intervening equipment (e.g., filters, load 
coils, range extenders, etc.), so that MGC can use the oop for a variety of 
services by att.chlng appropriate tenninal equipment at the ends. MGC 
will detennlne the type of aervtce that will be provided over the oop. In 
some cases, MGC may be required to pay additional charges for the 
removal of certain types of equipment. 

The oop shall be provided to MGC In accordance with the following 
T echniC:al References: 

Bellcore TR·NWT .()()()()57, Functional Criteria for Digital Loop Cerrler 
Systems, lttue 2, January 1993. 
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Bellcore TR-NWT .000393, Generic Requirements for ISDt-1 Basic Access 
Digital Subscriber Lines. 

ANSI T1 .1 06 - 1988, American National Standard for Telecommunications 
- Digital Hierarchy- Optical Interface Specifications (Single Mode). 

ANSI T1 .102 ·1993, American National Standard for Telecommunications 
- Digital Hierarchy - Elec:trtcallnterfaces. 

ANSI T1 .403- 1989, American National Standard for Telecommunications 
·Carrier to Customer Installation, DS1 Metallic Interface Spectftcation. 

Bellcore TR-TSY..()()()()()8, Digital Interface Between the SLC 86 Digital 
Loop Carrier System and a Local Digital Swttch, l11ue 2, August 1987. 

Bellcore TR-NWT .000303, Integrated Digital Loop Carrier System Generic 
Requirements, Objectives and Interface, Issue 2. December 1992; Rev.1, 
December 1993; Supplement 1, December 1993. 

Bellcore TR-TSY-ooo673, Operations Systems Interface for an IDLC 
System, (LSSGR) FSD 20.02-2100, Issue 1, September 1989. 

lntaarated Dlattal Loop Carrtara 

Where BeiiSouth uses Integrated Digital Loop Carrier (IDLCs) systems to 
provide the local loop and BeiiSouth has an alternate facility available, 
BeiiSouth will make alternative arrangements to pennlt MGC to order a 
contiguous unbundled local loop. To the extent It Is technically feasible, 
these arrangements will provide MGC with the capability to serve end 
users at the same level BeiiSouth provides Its customers. If no alternate 
facility is available, BeiiSouth will utilize Its Special Construction (SC) 
process to determine the additional costs required to provision the loop 
facilities. MGC will then have the option of paying the one-time SC rates 
to place the loop facilities or MGC may chose some other method of 
providing service to the end-user (e.g., Resale, private facilities, etc.) 

Network Interface Davlca 

Definition 

The Network Interface Device (NID) Is a single-line tennlnatlon device or 
that portion of a multiple-line tennlnation device required to tennlnate a 
single line or circuit. The fundamental function of the NID II to estabHsh 
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tne omCJal networ1( aemarcatJOn point Detween a earner and Its end-user 
customer. The NIO futures two independent chambers or divisions 
which separate the service provider's netwo~ from the customer's inside 
wiring. Each chamber or division contains tht appropriate connection 
points or posts to which the service provider, and the. end-user customer 
each make their connections. The NID provides a protective ground 
connection, and Is capable of terminating cables such 11 twisted pair 
cable. 

4.2 Technical Requirements 

4.2.1 The Netwo~ Interface Device shall provide a clean, acoeuible point of 
connection for the Inside wiring and for the Dtltrtbutlon Media and shall 
maintain a connection to ground that meets the requirements set forth 
below. 

4.2.2 The NIO shall be capable of tranaferring electrical analog or digital signals 
between the customer's inside wiring and the Distribution Media. 

4.2.3 All NID posts or connecting points shall be in place, secure, usable and 
free of any rust or corrosion. The protective ground connection shall exist 
and be property installed. The ground wire will also be free of rust or 
corrosion and have continuity relative to ground. 

4.2.4 The NID shall be capable of withstanding all nonnallocal environmental 
variations. 

4.2.5 Where feasible, the NIO shall be physically accessible to MGC designated 
personnel. In cases where entrance to the customer premises is required 
to give access to the NID, MGC shall obtain entrance permission directly 
from the customer. 

4.2.6 BeiiSouth shall offer the NIO as a stand-alone component. Additionally, 
MGC may connect Ita loop to any spare capacity on the BeiiSouth NID. 
Where necesaary to comply with an effective Commi11lon order, 
BeUSouth will allow MGC to disconnect the BeiiSouth loop from the 
BeiiSouth NIO In order to connect MGC's loop to the BeiiSouth NIO. In 
these cases, MGC accepts all liability aiiOCiated with this prooeu and It 
Is MGC's responsibility to make sure the disconnected BeiiSouth loop II 
pro~grou~. · 

4 .3 Interface Requirements 

4 .3.1 The NID shall be the Interface to customers' premises wiring for 
alternative loop technologies. 
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1 ne NIU snail be equal to or better than all of the requirements for NIOs 
set forth in the following technical references: 

-
Bellcore Technical Advisory TA-TSY..000120 ·customer Premises or 
Network Ground Wire·: 

Bellcore Generic Requirement GR-49-CORE •Generic Requirements for 
Outdoor Telephone Network Interface Devices•; 

Bellcore Technlcll Requirement TR-NWT -00239 ·Indoor Telephone 
Network Interfaces•; 

Bellcore Technical Requirement TR-NWT -ooo937 •Genertc Requirements 
for Outdoor and Indoor Building Entrance• 

Unbundled Loop Concemr.tlon (ULC) Spt.m 

BeiiSouth will provide to MGC unbundled loop concentration (ULC). Loop 
concentration systems in the central office concentrate the lfgnals 
transmitted over local loops onto a digital loop carrier system. The 
concentration device Is placed Inside a BeiiSouth central office. At this 
time only the TR008 standard Is available; ULC using the TR303 standard 
is being developed and Its description will be different than the TR008 
service. 

5.1.2 For TR008 service BeiiSouth will use Lucent SLC Series 5 equipment with 
enhanced feature package B. TR008 ULC will allow up to 96 BeiiSouth 
loops to be concentrated onto multiple OS1s. The high speed connection 
from the concentrator will be at the electrical OS 1 level and may connect 
to MGC at MGC's collocation alte. ULC aervtce is offered with or without 
concentration and with or without protection. The ULC syttem Is a 96-
channelsystem but due to equipment conatralntl must be purchased In 
multiplet of two. Rates for ULC are 11 Ht forth In Attachment 11. 

5.1.3 TR303 aervice il not available at this time. A description and rates will be 
available at a later date. 

6 . Sub-1~ Etementa 

6.1 Where facilities permit and where necessary to comply with an effectJve 
Commiasion order, BeiiSouth ahall offer acceaa to Ita Unbundled Sub­
Loop (USL), Unbundled Sub-Loop Concentration (USLC) Syttem and 
Unbundled Network Terminating Wire (UNTW) elementa. 
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6.2 

6.2.1 

6.2.1.1 

6.2.1.2 

• 
6.2.2 

6.2.2.1 

6.2.2.2 

6.2.2.3 

6 .2.2.3.1 

6.2.2.3.2 

6.2.3 

Unbundled Sub-loop (USL) 

Definition 

Unbundled Sub-Loop provides connectivity between ·tt.e NID component 
of the unbundled sub-loop and the terminal block on the customer-side of 
a Feeder DlltrtbutJon Interface (FDI). Thil te""in.tJon and aou-connect 
field may be in the fo"" of an outside plant distribution closure, remote 
te""inal or fiber node. or an underground vault. Riler C.ble that extends 
from BeiiSouth's point-of•ntry into a building (e.g .• equipment doset. 
te""inal room, etc.) to the NID on a particular floor or ofllce apace In a 
multi-tenant building Is also classified as a USL. Unbundled Sub-Loops 
will be provisioned as 2-wire or 4-wire circuits and will include a NID. 

The Unbundled Sub-Loop may be copper twisted Pllr, coax cable. or . 
single or multi-mode fiber optic Clble. A combin.tJon that lnctudes two or 
more of these media is also poulble. If MGC requires 1 copper twisted 
pair Unbundled Sub-Loop in instances where the Unbundled Sub-Loop for 
services that BeiiSouth offers Is other than a copper facility. Bell South will 
provide that media If those facilities elCISt. If there are no copper facilities 
available, BeiiSouth will use its Special Construction process to dete""ine 
If facilities can be provided to MGC . 

Requirements for All Unbundled Sub-Loop 

Unbundled Sub-Loops shall be capable of canying all signaling 
messages or tones needed to provide telecommunications services. 

Unbundled Sub-Loop shall support functions associated with provisioning, 
maintenance and testing of the Unbundled Sub-Loop Itself, as well as 
provide necesury ac:ceas to provisioning, maintenance and testlng 
functions for Netwotit Element• to which It is aaiOClated. 

Unbundled Sub-Loop ahall be equal to or better than all of the applicable 
requirements Ht forth In the following technical references: 

Betlcore TR· TSY -oooos7. ·Functional Crtterta for Digital Loop Carrier 
S~ems·; and 

Bellcc)re TR-NWT -000393. •Generic Requirements for ISDN Basic Access 
Digital Subscriber Unes. • 

Interface Requirements 
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6.2.3.1 Unbundled Sut).Loop shall be equal to or better than each of the 
applicable interface requirements set forth in the following technical 
references: 

6.2.3.2 

6.2.3.3 

6.2.3.4 

6.2.3.5 

6.3 

6.3.1 

Bellcore TR-NWT .()()()()49, ·Generic Requirements fOr Outdoor Telephone 
Network Interface Devices,· luued December 1,1994; 

Bellcore TR-NWT -000057, •Functional Crtteria for Digital Loop Csrrier 
Systems,·luued January 2. 1993; 

Bellcore TR-NWT .000393, •Generic Requlrementl for ISDN Basic Access 
Digital Subscriber Lines·; 

Bellcore TR-NWT .000253, SONET Transport Systems: Common Criteria 
(A module of TSGR, FR-NWT ..()()()440), laaue 2, December 1991) 

Unbundled SuiH.oop Concentrdon Sya•m (USLC) 

Where facilities pennit and where necessary to comply with an effective 
Commission order, BeiiSouth will provide to MGC with the ability to 
concentrate its tub-loops onto multiple OS 1s back to the BeiiSouth 
Central Office. The OS1s will then be tennlnated Into MGC's collocation 
space. At this time only the TR-ooa standard using the Lucent Series 5 
equipment is available. 

6.3.2 USLC, using the Lucent Series 5 equipment. will allow up to 96 of MGC's 
sub-loops to be concentrated onto multiple OS1s. USLC aervice is 
offered with or without concentration and with or without a protection OS 1 . 
The USLC system is a 96 ch8nnel system but due to equipment 
constraints must be purchaHd In multiples of two systems. 

6.3.3 In theae scenarios MGC would be required to place a crou-box, remote 
terinlnal (RT), or other similar device and deliver a cable to the BeiiSouth 
remote terminal. Thil cab'e would be connected to a crou-connect panel 
wtthln the BeiiSouth RT and would allow MGC's sub-loops to then be 
ptaced on the ULSC and transported to their collocation space at a OS 1 
level. 

8.4 Unbundled Network Terminating Wire (UNlW) 

6.4.1 BeiiSouth agrees to offer Its Network Tenninatlng Wire to MGC pursuant 
to the following terms and conditions and rates aet forth in Attachment 11. 
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Definition 

Altachment 2 
,.10 

6.5.1 UNTW is twisted copper wire that extends frOm BeiiSouth's point-of-entry 
into a multi-tenant building (MTB) or multi-dwelling unit (MOU) to the NID 
at the end-users location. 

6.6 Technle~~l Requl,.menta 

6 .6.1 In these scenarios MGC would be required to place a croa-box, terminal, 
or other similar device and deliver a cable to the BeiiSouth tennlnal 
located at the buildings point-of-entry or garden tef'mnal. BeUSouth would 
then connect MGC's cable to a cross~nnect panel within the BeiiSouth 
terminal. 

6.6.2 This arTBngement would then provide MGC with connectMty from Its 
feeder and/or dlltrtbution facllltlet (terminated In CLEC's terminal) to the 
NTW and the NIO at the end-user premises. 

7. Local Switch Ina 

BeiiSouth agren to offer access to local switching pursuant to the 
following terms and conditions and at the rates set forth in Attachment 11. 

7.' Definition 

7. 1 . 1 Local Switching is the Networt< Element that provides the functionality 
required to connect the appropriate originating lines or trunks wired to the 
Main Distributing Frame (MOF) or Digital Cross Connect (OSX) panel to a 
desired terminating line or trunk. Such functionality shall include access to 
all of the features, functions, and capabilities that the undertying BeiiSouth 
switch that il providing such Local Switching function Is then capable of 
providing, Including but not limited to: line signaling and lignallng 
software. digit reception, dialed number translations, CllllactHning, 
routing, recording, Cllllsupervlaion, dial tone, switching, telephone number 
provisioning, announcements, e~~lllng features and capabilities (Including 
call processing), CENTREX. Automatic C.ll Otstrtbutor (ACO), C8nier pre­
subscription (e.g. long distance carrter. lntraLATA toll). C.rrier 
Identification Code (CIC) portability capabilities, testing and other 
operational features Inherent to the switch and switch software. It also 
provid8s acceu to transport, signaling (ISDN User Part (ISUP) and 
Transaction C.pabllltles Application Part (TCAP), and platforms such as 
adjuncts, Public Safety System• (911 ), operator aarvtc.s, Directory 
Asslatance Services and Advanced Intelligent Network (AIN). Remote 
Switching Module functionality is InclUded In the Local Switching function. 
The switching capabilities used will be baled on the line aide features 
they support. Local Switching will also be Cllpable of routing local, 
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-......__.. intraLATA, interlATA, and calls to International cuatomer's preferred 
carrier; call features (e.g., call forwarding) and CENTREX capabilities. 
Where required to do so In order to comply wtth an effective Commission 
order, Local Switching, including the ability to route to MGC's transport 
facilities, dedicated facilltlea and aystema, ahall be unbundled from all 
other unbundled Network Elementa,l.e., Operator Syatema, Shared 
Transport, and Dedicated Transport. BeiiSouth and MGC ahall continue 
to wort< wtth the appropriate Industry groups to develop a long-tenn 
solution for selective routing. 

7.1 .2 A featureless port Is one that has a line port,lwltchlng functionality, and 
an interoffice port. A featured port Is a port that Includes all futures then 
capable or a number of then capable features apectftcalty requested by 
MGC. Any features that are not currently then capable but are technically 
feasible through the switch can be requeated through the BFR proceaa. 

7 .1.3 Where required to do so In order to comply wtth an effective Commission 
order, BeiiSouth will provide to MGC purchasing unbundled local 
BeiiSouth switching and reselling BeiiSouth local exchange service under 
Attachment 1, selective routing of calla to a requested directory assistance 
services platfonn or operator services platfonn. MGC customers may use 
the same dialing arrangements as BeiiSouth customers, but obtain an 
MGC branded service. 

7 .~ TechniCIII Requlrementa 

7.2.1 The requirements set forth In this Section apply to Local Switching, but not 
to the Data Switching function of Local Switching. 

7 .2.1.1 Local Switching shall be equal to or better than the requirements for Local 
Switct'!ing set forth In Bellcore's Local Switching Systems General 
Requlrementa (FR·NWT ..()()()()64 ). 

7.2.1 .2 When applicable, BeiiSouth shall route calla to the appropriate trunk or 
lines for call origination or termination. 

7.2.1.3 Subject to sections 10.1.1 and 10.1.3, BeiiSouth shall route calls on a per 
line or per aaeenlng dan balia to ( 1) BeiiSouth platforms providing 
Networi< Elements or addltlonat requirements (2) Operator Services 
platfon:na. (3) Directory Aaliatance platforms, and (4) Repair Centers. 
Any other routing requests by MGC will be rNide pursuant to the Bona 
Fide Request Process of Attachment 9. 

7.2.1.4 BeiiSouth shall provide unbranded recorded announcements and call 
progress tones to alert callers of call progreu and disposition. 
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7.2.1.5 Bof~SaJAh..shall activate service for an MGC customer or network 
interconnection on any of the Local Switching Interfaces. This includes 
provisioning changes to change a customer from BeiiSouth's aervlces to 
MGC's services without loss of switch feature functionality as defined in 

7.2.1.6 

7.2.1.7 

7.2.1.8 

7.2.1.9 

this Agreement. · 

BeiiSouth shall perfonn routine testing (e.g., Mechanized Loop Tests 
(MLT) and test calls such as 105, 107 and 108 type calls) and fault 
isolation on a mutually agreed upon schedule. 

BeiiSouth shall repair and restore any equipment or any other 
maintainable component that may adveraety Impact Local Switching. 

·seiiSouth shall control congestion points such as those caused by radio 
station call-Ins, and network routing abnormalities. All traffic shall be 
restricted in a non diiCriminatory manner. 

BeiiSouth shall perfonn manual call trace and pennlt customer originated 
call trace. 

7 .2.1.1 0 Special Services provided by BeiiSouth will Include the following: 

7.2.1.10.1 Telephone Service Prioritization: 

7 ~ .1.1 0.2 Related services for handicapped: 

7.2.1.10.3 Soft dial tone where required by law; and 

7.2.1.10.4 Any other service required by law. 

7.2.1.11 BeiiSouth shall provide Switching Service Point (SSP) capabilities and 
signaJing software to Interconnect the signaling links destined to the 
Signaling Transfer Point Switch (STPS). These capabilities shall adhere 
to Bellcore speciftcatlons • TCAP (GR-1432.CORE), ISUP(GR-905-
CORE), call Management (GR-1429-CORE), Switched Fractional DS1 
(GR-1357-CORE), Toll Free Service (GR-1428-CORE), calling Name 
(GR-1597-coRE), Une Information Database (GR-954-CORE). and 
Advanced lntetllgent Network (GR-2863-cORE). 

7 .2. 1.12 BeiiSouth shall provide InterfaCes to adjuncts through Bellcore standard 
interfaces. These adjuncts can Include, but are not limited to, the Service 
Circuit Node and Automatic call Dlstrtbutora. 

7 .2.1.13 BeJISouth shall provide perfomwnee data regarding a customer line. tnlfftc 
characteristics or other measurable elements to MGC, upon a reasonable 
request from MGC. CLEC will pay BeiiSouth for all costs Incurred to 
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provide such perfonnance data through the Business Opportunity 
Request process. 

7.2.1.14 BeiiSouth shall offer Local Switching that provides feature offerings at 
parity to those provided by BeiiSouth to Itself or any other party. Such 
feature offerings ahall include but are not limited to: 

7.2.1.14.1 Basic and primary rata ISDN: 

7.2.1.14.2 Residential features: 

7.2.1.14.3 Customer Local Area Signaling Services (CLASS/LASS); 

7.2.1.14.4 CENTREX (including equivalent administrative capabittiea, IUCh as 
customer accessible reconfiguratJon and detailed meauge recording); 
and 

7.2.1.14.5 Advanced Intelligent natwori< triggers supporting MGC and BaiiSouth 
service applications. 

BeiiSouth shall offer to MGC all AIN triggers in connection with Its 
SMS/SCE offering which are supported by BeiiSouth for offering AIN· 
based services. Triggers that are currently available are: 

7.2.1.14.5.1 Off-Hook Immediate 

7.~. 1 . 14.5.2 Off-Hook Delay 

7.2.1 .14.5.3 Tannlnatlon Attempt 

7.2.1.14.5.4 6/10 Public Ofnce Dialing Plan 

7.2.1.14.5.5 Faatu':8 Code Dialing 

7.2.1.14.5.6 Customer Dialing Plan 

7.2.1.14.6 When the following triggers are aupportad by BeiiSouth, BeiiSouth will 
make these triggers available to MGC: 

7.2.1.14.6.1 Private EAMF TNnk 

7.2.1.14.6.2 Shared lnteroflk:e TNnk (EAMF, SS7) 

7.2.1.14.6.3 N11 

7.2.1 .14.6.4 Automatic Route Selection 

7.2.1.15 Where capacity exists, BeiiSouth shall assign each MGC cuatomar line 
the c!a11 of service designated by MGC (e.g., uaing line dasa codal or 
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other switch specific provisioning methods), and shill route directory 
assistance calls from MGC cuatomers to MGC directory aaailtlnce 
operators at MGC's option. 

7 .2.1.16 Where capacity exists, BeiiSouth shill aaaign uch ~GC customer line 
the elias of services dnlgnated by MGC (e.g., using line dill codes or 
other switch specific provisioning methods) and shill route operator calls 
from MGC customers to MGC operators at MGC's option. For example, 
BeiiSouth may translate o- and 0+ intraLA TA traffic, and route the call 
through approprilte trunks to an MGC Operator Services Poattion Syatem 
(OSPS). Calls from Local Switching must Pill the ANI-II digiti 
unchanged. 

7 .2.1.17 Local Switching shill be offered in accordance wtth the requirements of 
the following technical references: 

7.2.1.17.1 BeiiCore GR-1298-CORE. AIN Switching System Generic Requirements, 
as implemented In BeiiSouth's switching equipment; 

7 .2. 1.17 .2 BeiiCore GR-1299-CORE, AIN Switch-Service Control Point 
(SCP)IAdjunct Interface Generic Requirements; 

7.2.1.17.3 BeiiCore TR-NWT -001284, AIN 0.1 Switching System Generic 
Requirements; 

72.1.17.4 BeiiCore SR-NWT -oo2247, AIN Release 1 Update. 

7.2.2 Interface Requirements 

7.2.2.1 BeiiSouth shall provide the following interfaces to loops: 

7.2.2.2 Standard Tip/Ring interface Including loopstart or groundstart, on-hook 
signaling (e.g., for calling number, calling name and message waiting 
lamp); 

7.2.2.3 ~In phone signaling; 

7.2.2.4 Batie Rate Interface ISDN adhering to appropriate Bellcore Technical 
Requirements; 

7.2.2.5 Two-wire an.log interface to PBX; 

7.2.2.5.1 Four-wire analog Interface to PBX; 

7.2.2.6 Four-wire OS1 interface to PBX or customer provided equipment (e.g. 
computers and voice response aystems); 
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7.2.2.7 

7.2.2.8 

7.2.2.9 

7.2.2.10 

7.2.2.11 

7.2.2.12 

7.2.2.13 

8. 

Primary Rate ISDN to PBX adhering to AN::,I Sl8ndards Q.931 , Q.932 and 
appropriate Bellcore Technical Requirements; . 

Switched Fractional OS 1 wtth capabilities to configura Nx64 channels 
(where N = 1 to 24 ); and 

loops adhering to Bellcore TR-NWT-08 and TR-NWT-303 apecfflcations 

to interconnect Digital loop Camera. 

BeiiSouth shall provide access to the following but not limited to: 

SS7 Signaling Network or Multi-Frequency tnJnking tf requested by MGC; 

Interface to MGC operator services syatems or Opermor Services through 
appropriate trunk interconnections for the syatem; and 

Interface to MGC directory assistance services through the MGC switched 

network or to Directory Assistance Servlcet through the appropriate trunk 

interconnections for the syatem; and 950 access or other MGC required 

access to interexchange carriers as requested through appropriate trunk 
interfaces. 

Transport 

BeiiSouth agrees to offer access to unbundled tranaport including Shared 
Transport, Dedicated Transport and Tandem Switching pursuant to 
following terms and conditions and at the rates set forth in Attachment 11 . 

8.1 Definition of Shared Transport 

Shared Transport is an Interoffice transmission path between BeiiSouth 
NetwOrk Elements. Where BeiiSouth Network Elements are connected by 

intra~trice wiring, such wiring is provided as a part of the Network 

Elements and 11 not Shared Transport. Shared Tranaport conaltts of 
BeUSouth lnter~trice transport facilitlel and It unbundled from local 
switching. 

8.2 Technlc:.l Requlrernenta of Shared Tn~nsport 

8.2.1 Shared Tranaport provided on OS1 or VT1.5 circuits, shall, at a minimum, 

meet the performance, availability, jitter, and delay requirements specified 
for Central Otnce to Centrlll Otnce ("CO to CO") connection• In the 
appropriate lndultry standards. · 

8.2.2 Shared Tranaport provided on OS3 circuits, STS-1 circuits, and higher 

transmission bit rate circuits, Shared Tranaport shall, at a minimum, meet 
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8.2.3 

8.2.4 

8.2.4.1 

8.2.4.2 

8.2.4.3 

8.2.4.4 

8 .~.4.5 

8.2.4.6 

8.2.4.7 

8.2.4.8 

8.2.4 .9 

ATTACHMENT A 

the perfonnance, availability, jmer, and delay requirements specified for 
CO to CO connections in the appropriate industry standards. 

BeiiSouth shall be responsible for the engineering, provisioning, and 
maintenance of the under1ying equipment and facilities that are used to 
provide Shared Transport .. 

At a minimum, Shared Transport shall meet all of the requirements set 
forth in the following technical references (as applicable for the transport 
technology being used): 

ANSI T1 .101·1994, American National Standard for Telecommunications -
Synchronization Interface Standard Performance and Availability; 

ANSI T1 .102-1993, American National Standard for Telecommunications­
Digital Hierarchy • Electrical Interfaces: 

ANSI T1 .1 02.01-199x, American National Standard for 
Telecommunications · Digital Hierarchy · VT1 .5; 

ANSI T1 .105-1995, American National Standard for Telecommunications ­
Synchronous Optical Networi< (SONET) - Basic Description including 
Multiplex Structure, Rates and Formats; 

ANSI T1 .105.01·1995, American National Standard for 
Telecommunications - Synchronous Optical Networ1< (SONET)­
Automatic Protection Switching; 

ANSI T1 .1 05.02·1995, American National Standard for 
Telecommunications- Synchronous Optical Networ1< (SONET) - Payload 
Mappings; 

ANSI T1 .105.03-1994, American National Standard for 
Telecommunications- Synchronous Optical Networ1< (SONET)- Jmer at 
Networ1< Interfaces; 

ANSI T1 .105.038-1995, American National Standard for 
Tele(X)mmuntcations- Synchronous Optical Networ1< (SONET): Jmer at 
Networ1< lnterfiiCel • OS 1 Su~ment; 

ANSI T1 .105.05-1994, American National Standard for 
Telecommunications· Synchronous Optical Networ1< (SONET) ·Tandem 
Con~n; · 

8.2.4.10 . ANSI T1 .105.06-199x, American National Standard for 
Telecommunications· Synchronous Optical Networ1< (SONET) · Physical 
Layer Specifications; 
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8.2.4.11 

8.2.4.12 

8.2.4.13 

8.2.4.14 

8.2.4.15 

8.2.4.16 

8.2.4.17 

8.2.4.18 

8.2.4.19 

8.2.4.20 

8.2.4.21 

8.2.4.22 

8.2.4.23 

8.2.4.24 

ANSI T1 .105.07-199x, American National stanaard for 
Telecommunications • Synchronous Optical Network (SONET) - Sub STS-
1 Interface Rates and Fonnats: 

ANSI T1.105.09-199x, American National Standard for 
Telecommunications • Synchronous Optical Network (SONET) - Network 
Element Timing and Synchronization; 

ANSI T1.106-1988, American National Standard for Talecommunlcations­
Digltal Hierarchy· Optical Interface Specifications (Single Mode): 

ANSI T1.107-1988, American National Standard for Telecommunications­
Digital Hierarchy· Formats Specifications; 

.ANSI T1 .107a-1990 ·American National Standard for 
Telecommunications- Digital Hierarchy· Supplement to Formats 
Specifications (DS3 Fonnat Applications): 

ANSI T1 .107b-1991 -American National Standard for 
Telecommunications- Digital Hierarchy- Supplement to Formats 
Specifications; 

ANSI T1 .117-1991, American National Standard for Telecommunications­
Digital Hierarchy • Optical Interface Specifications (SONET) (Single Mode 
-Short Reach); 

ANSIT1 .403-1989, Carrierto Customer Installation, OS1 Metallic 
Interface Specification; 

ANSI T1.404-1994, Network-to-Customer Installation- OS3 Metallic 
Interface Specification: 

ITU Recommendation G. 707, Network node Interface for the aynchronous 
digital hierarchy (SOH); 

ITU Recommendation G. 704, Synchronous frame structures used at 
1544,6312, 2048, 8488 and 44736 kbtt/1 hierarchlcalleveta; 

Bellcore FR-"0 and TR-NWT ~99. Transport Syatama Generic 
Requirementl (TSGR): Common Requirements: 

Betlcore GR-820-CORE, Generic Transmission Surveillance: OS 1 & DS3 
Performance: 

Bellcore GR-253-CORE, Synchronous Optical Network Systems 
(SONET); Common Generic Criteria: 
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8.2.4 .25 Bellcore TR-NWT 000507, Transmission, Section 7, Issue 5 (Bellcore, 
December 1993). (A module of LSSGR, FR·NWT .()()()()6.4.); 

8.2.4 .26 Bellcore TR-NWT-000776, Network Interface Description for ISDN 
Customer Access: 

8.2.4.27 Bellcore TR-INS-000342, High-Capacity Digital Special Acceu Service­
Transmission Parameter Limits and Interface Combinations, Issue 1 
February 1991; 

8.2.4.28 Bellcore ST-TEC 000052, Telecommunications Transrniuion Engineering 
Textbook, Volume 2: Facilities, Third Edition, luue I May 1889; 

8.2.4.29 Bellcore ST-TEC-000051, Telecommunications Tranamtuion Engin<.ering 
Textbook Volume 1: Principles, Third Edition. luue 1 August 1987. 

8.3 Dedicated Transport 

8.3.1 Deftnltlon 

8.3.1.1 Dedicated Transport is an interoffice transmission path between BeiiSouth 
central offices unbundled from local switching. 

8.3.1.2 BeiiSouth shall offer Dedicated Transport In each of the following ways: 

8.'3.1.2.1 AI capacity on a shared facility. 

8.3.1.2.2 As a circuit (e.g., DSO, OS1) dedicated to MGC. 

8.3.1.3 When Dedicated Transport Is provided as a system It shall include: 

8.3.1.3.1 Transmission equipment such as multiplexers, line terminating equipment, 
amplifiers, and regenerators; 

8.3.1.4 Inter-office transmission facilities such as optical ftber, copper twisted pair. 
and coaxial cable; 

8.3.2 Technical R!QuiNmenta 

8.3.2.1 

8.3.2 .2 

This Section seta forth technical requirements for all Dedicated Transport. 

When BeiiSouth provides Dedicated Transport as a circuit or a system, 
the entire designated transmluion circuit or system (e.g., DSO, OS 1 , OS3) 
shall be dedicated to MGC dnignated tramc. 

BeiiSouth shall offer Dedicated Transport In all technologies that become 
available lnchJdlng, but not limited to, OS1 and OS3 transport systems, 
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SONET (or SOH) BI-directional Line Switched Rings, SONET (or SOH) 
Unidirectional Path Switched Rings, and SONET (or SOH) point-to-point 
transport systems (including linear add-drop systems), at all available 
transmisalon bit rates. While SONET Ring facilities are not available in 
every application, they are typically available In the major metropolitan 
areas. 

8.3.2.3 For OS1 or VT1.5 circuits, Dedicated Transport shall, at a minimum, meet 
the performance, availability, jitter, and delay requirements specified for 
Customer Interface to Cantril Offtce (•CI to co•) connections In the 
appropriate industry standards. 

8.3.2.4 Where applk:able, for OS3 circuits, Dedicated Transport lhall, at a 
minimum, meet the performance, availability, jitter, and delay 
requirements specified for Cl to CO connections In the appropriate 
Industry standards. 

8.3.2.5 BeiiSouth shall offer the following Interface transml11ion rates for 
Dedicated Transport: 

8 .3.2.5.1 OSO Equivalent; 

8.3.2.5.2 OS1 (Extended Superframe- ESF, 04, and unframed applications shall 
be provided); 

8.3.2.5.3 OS3 where applicable (C-blt Parity, M13, and unframed applications shall 
be provided); 

8.3.2.5.4 SONET standard interface rates In accordance with ANSI T1 .105 and 
ANSI T1 .1 05.07 and physical interfaces per ANSI T1 .1 06.06 (Including 
referenced Interfaces). In particular, VT1 .5 baled STS-1s will be the 
interface at an MGC service node. 

8.3.2.5.5 SOH Standard Interface rates In accordance with International 
Telecommunicdona Union (ITU) Recommendation G.707 and 
Plerslochronoua Digital Hierarchy (POH) rates per ITU Recommendation 
G.704. 

8.3.2.6 When DediCated Transport It provided as a system, BeiiSouth shall 
d~lgn the system according to MGC's architectural requirements. This 
lnctudea, but It not limited to: 

1. Facility routing and termination points, 

2. Interface selection among those available on the system, 
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3. System provisionable parameters. This does not include spedftcation 
of the vendor to be used by BeiiSouth, except where mutually agreed. 

8.3.3 At a minimum, Dedicated Transport shall meet each of the requirements 
set forth in the following technical references: 

8.3.3.1 ANSI T1 .231·1993 -American National Standard for Telecommunications 
- Digital Hierarchy • Layer 1 In-service Digital Transminion perfOnnance 
monitoring. 

8.3.3.1.1 ANSI T1 .102·1993, American National Standard for Telecommunications· 
Digital Hierarchy - Electrical Interfaces; 

8.3.3.1.2 ANSI T1 .106-1988. American National Standlrd for Telecommunications­
Digital Hierarchy- Optical Interface Specifications (Single Mode): 

8.3.3.1.3 ANSI T1 .107-1988, American National Standard for Telecommunications­
Digital Hierarchy· Formats Specifications: 

8.3.3.1.4 ANSI T1 .107a-1990 ·American National Standard for 
Telecommunications · Digital Hierarchy· Supplement to Fonnats 
Specifications (DS3 Fonnat Applications): 

8.3.3.1.5 ANSI T1 .107b-1991 ·American National Standard for 
Telecommunications· Digital Hierarchy· Supplement to Fonnats 
Specifications; 

8.3.3.1.6 Bellcore FR-440 and TR-NWT -000499, Transport Systems Generic 
Requirements (TSGR): Common Requirements: 

8.3.3.1. 7 Bellcore GR-82Q-CORE. Generic Transmission Surveillance: OS 1 & DS3 
Perfonnance; 

8.3.3.1.8 Bellcore TR-NWT 000507, Transmi11ion, Section 7. 111ue 5 (Bellcore, 
December 1993). (A module of LSSGR. FR-NWT -oooo&4.); 

8.3.3.1 .9 BeHcore TR-INS-000342. High-Capacity Digital Spea.l Acce11 Service­
Transmiuion P1rameter Llmtta 1nd lnterflce Combinations, laaue 1 
Februery 1991: 

8.3.3.1 .10 Bellcore ST-TEC 000052, TeleCommunications Transmission Engineering 
TeXtbook, Volume 2: Facilities, Third Edition, laaue I Mly 1989; 

8.3.3.1.11 Bellcore ST-TE~51, Telecommunications Transmission Engineering 
Textbook Volume 1: Principles. Third Edltlon. 111ue 1 August 1987; 

8.4 T•ndem Swttchlna 
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8 .4 .1 O.flnltlon 

Tandem Switching Is the function that establishes a communications path 
between two switching offices through a third switching otrlce (the tandem 
switch). · 

8.4.2 Tachnlc.l Raqulrementa 

8 .4.2.1 Tandem Switching shall have the same capabilities or equivalent 
capabilities aa thoae dncribed In Bell Communication• Returch TR­
TSY-000540 lasue 2R2, Tandem Supplement, 811190. The requirement• 
for Tandem Switching Include, but are not limited to the following: 

8.4.2.1.1 Tandem Switching shall provide signaling to eatabliah a tandem 
connection; 

8.4 .2 .1.2 Tandem Switching will provide screening aa jointly agreed to by MGC and 
BeiiSouth; 

8.4.2.1.3 Tandem Switching shall provide Advanced Intelligent Networt< triggers 
supporting AIN features where such routing Is not available from the 
originating end office switch, to the extent such Tandem switch has such 
capability 

8.4.2.1.4 Tandem Switching shall provide access to Toll Free number portability 
database as designated by MGC: 

8.4.2.1.5 Tandem Switching shall provide all trunk Interconnections discussed 
under the "Networt< Interconnection" section (e.g., SS7, MF, OTMF, 
OiaiPulse, PRI-ISON, 010, and CAMA-ANI (If appropriate for 911 )); 

8.4.2.1.6 Tandem Switching shall provide connectlvtty to PSAPs where 911 
solutions are deployed and the tandem Is used for 911: and 

8.4.2.1.7 Where appropriate, Tandem Switching shall provide connectivity to transit 
tralfic to and from other carriers. 

8.4.2.2 Tandem Switching shall accept connections (Including the necessary 
signaling and trunklng lntercon(MtCtiOna) between end otrlcel, other 
tandems, IECs, ICOs, CAPs and CLEC switches. 

8.4 .2.3 Tandem Switching shall provide local tandamlng functionality between two 
end offices including two offtces belonging to different CLEC's (e.g., 
between a CLEC end office and the end offtce of another CLEC). 

8.4.2.4 Tandem Switching shall preserve CLASS/LASS features and Csller 10 as 
tramc Is processed. 
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8.4.2.5 

8.4.2.6 

8.4.2.7 

8.4.2.8 

8.4.2.9 

8.4.2.10 

• 
8.4.2.11 

8.4.3 

8.4.3.1 

8.4.3.2 

8.4.3.3 

8.4.3.4 

Tandem Switching shall record billable events and send them to the area 
billing centers designated by MGC. Tandem Switching wtll provide 
recording of all billable events as jointly agreed to by MGC and BeiiSouth. 

Upon a reasonable request from MGC, BeiiSouth shall perform routine 
testing and fault isolation on the undertytng switch that is providing 
Tandem Switching and all Its Interconnections. The results and reports of 
the testing shall be made Immediately available to MGC. 

BeiiSouth shall maintain MGC's trunks and lnterconnectionlauociated 
with Tandem Switching at least at parity to Its own trunka and 
interconnections. 

·BeiiSouth shall control congestion points and netwol't( abnormalities. All 
traffic wtll be restricted in a non discriminatory manner. 

Selective call Routing through the use of line ctau codes Is not available 
through the use of tandem switching. Selective call Routing through the 
use of line class codes is an end office capability only. Detailed primary 
and overflow routing plans for all Interfaces available within BeiiSouth 
switching networK shall be mutually agreed to by MGC and BeiiSouth. 

Tandem Switching shall process originating toll-free tratnc received from 
MGC local switch . 

In support of AIN triggers and features, Tandem Switching shall provide 
SSP capabilities when these capabilities are not available from the Local 
Switching NetworK Element, to the extent such Tandem Switch has such 
capability. 

Interface Raqulr.menta 

Tandem Switching shall provide Interconnection to the E911 PSAP where 
the undertying Tandem Is acting as the E911 Tandem. 

Tandem Switching shall Interconnect. with direct trunks, to all carriers with 
which BeiiSouth interconnects. 

BeiiSouth shall provide allllgnallng necesaary to provide Tandem 
Swi:tchlng with no loss of feature functionality. 

Tandem Switching shall Interconnect with MGC's switch, using two-way 
trunks, for tratnc that Is transiting via BeiiSouth networK to lnterlATA or 
intraLATA carriers. At MGC's request, Tandem Switching shall record 
and keep records of tratnc for billing. 
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Tandem Switching shall provide an artemate nna• rl11Jting pattem for MGC 
traffic overftowing from direct end office high usage trunk groups. 

Tandem Switching shall meet or exceed (i.e.; b8 more favorable to MGC) 
each of the requirements for Tandem Switching set f9rth In the following 
technical references: 

Bell Communications Research TR-TSY-000540 lasue 2R2, Tandem 
Supplement, 6/1/90; 

GR-905-CORE covering CCSNIS; 

GR-1429-CORE for call management featurn; and 
GR-2863-CORE and BeiiCore GR-2902-CORE covering CCS AIN 
interconnection 

Operator Systems 

BeiiSouth agrees to offer access to operator systems purauant to the 
terms and conditions following and at the rates set forth in Attachment 11 . 

9.1 Definition 

Operator Systems is the Network Element that provides operator and 
automated call handling and billing, special services, customer telephone 
listings and optional call completion services. The Operator Systems, 
Network Element provides two types of functions: Operator Service 
functions and Directory Assistance Service functions, each of which are 
described In detail below. 

9.2 Operator Service 

9.2.1 Detlnttlon 

9.2.2 

9.2.2.1 

Operator Service provides: (1) operator handling for can completion (for 
example, collect, third number billing, and manual credit card calls), (2) 
operator or automated assistance for billing after the customer has dialed 
the called number (for example, credit card calls): and (3) special services 
including but not limited to Busy line Verfftcation and Emergency l ine 
Interrupt (Ell), Emergency Agency Call, Operator-assisted Directory 
Assistance, and Rate Quotes. · 

RequiNments 

When MGC requests BeiiSouth to provide Operator Services. the 
following requirements apply: 
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9.2.2.1. , oeu;:,oum snail complete 0+ and 0- dialed local calls. 

9.2.2.1.2 BeiiSouth shall complete 0+ lntraLATA toll ca_lls. 

9.2.2.1.3 BeiiSouth shall complete calls that are billed to MGC .customer's calling 
card that can be validated by BeiiSouth. 

9.2.2.1.4 BeiiSouth shall complete person-to-person calla. 

9.2.2.1.5 BeiiSouth shall complete collect calls. 

9.2.2.1.6 BeiiSouth shall provide the capability for callers to bill to a third party and 
complete such calls. 

9.2.2.' . 7 BeiiSouth shaU complete station-to-Ntion calla. 

9.2.2.1.8 BeiiSouth shall process emergency calls. 

9.2.2.1.9 BeiiSouth shall process Busy Line Verify and Emergency Line Interrupt 
requests. 

9.2.2.1.10 BeiiSouth shall process emergency call trace. as they do for their 
Customers prior to the Effective Date. Call must originate from a 911 
provider. 

9.2.2.1.11 BeiiSouth shall process operator-assisted directory assistance calls. 

9.2.2.2 BeiiSouth shall adhere to equal access requirements, providing MGC 
local customers the same IXC access as provided to BeiiSouth 
customers. 

9.2.2.3 BeiiSouth shall exerciae at least the same level of fraud control in 
providing Operator Service to MGC that BeiiSouth provides for Its own 
operator aervice. 

9.2.2.4 BeiiSouth shall perfonn Billed Number Screening when handling Collect. 
Person-to-Person. and Billed-to-Thlf'd.Party calls. 

9.2.2.5 BetiSouth shaft direct customer account and other similar Inquiries to the 
customer HMce center desig~ted by MGC. 

9.2.2.6 BetfSouth shall provide a feed of customer call records in ·EMR. format to 
MGC In accordance with OOUF standards specified In Attachment 7. 

9.2.3 lnterfllce ReQuirement.: 

With respect to Operator Services for calls that originate on local 
switching capability provided by or on behalf of MGC, the Interface 
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·~uu~~Jntema anau conronn to tne men cumtnt est.bllahed system 
interface specfflc:ations for the platfonn UHd to provide Ope,.tor Service 
and the Interface shall confonn to Industry s~nd.ards. 

9.3 Directory Aaalatance Service 

9.3.1 Definition 

9.3.2 

9.3.2.1 

9.3.2.2 

9.3.2.2.1 

Directory Antatance Service provides local customer telephone number 
listings with the option to complete the cell at the callera direction separate 
and distinct from locallwttchlng. 

Requl,.menta 

Directory Assistance Service shall provide up to two liating requests per 
call. If available and tf requested by MGC's customer, BeiiSouth shall 
provide caller~ptional directory assistance cell completion service at rates 
contained In Attachment 11 to one of the provided llatlngs, equal to that 
which BeiiSouth provides Its cuatomera. If not available, MGC may 
request such requirement pursuant to the Bona Fide Request Proceu of 
Attachment 9. 

Dl,.ctory Aaalatance Service Updatea 

BeiiSouth shall update customer listings changes dally. These changes 
include: 

9.3.2.2.1.1· New customer connections: BeiiSouth will provide service to MGC that is 
equal to the service it provides to Itself and Its customera: 

9.3.2.2.1.2 Customer dlaconnections: BeiiSouth will provide service to MGC that Is 
equal to the service It provides to Itself and Its customera: and 

9.3.2.2.1.3 Customer address changes: BeiiSouth will provide service to MGC that Is 
equal to the aervice It provides to Itself and Its customers: 

9.3.2.3 

10. 

These updates shall alto be provided for non-lilted and non-published 
nurnberl for use in emergenciea. 

SIGnaling , 

BeiiSouth agrees to offer ac:oeu to unbundled signaling and ac:ceu to 
BeiiSouth'slignaling databa181subject to compatibility t .. ting and at the 
rates aet forth In Attachment 11 . BeiiSouth may provide mediated acceas 
to BeiiSouth signaling systems and databalel. Available lignaling 
elements include signaling links, lignal transfer points and aervice control 
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points. Signaling func:tlonellty will be eveileble with both A-link end B-link 
connectivity. 

10.1 Definition of Signaling Unk T,.neport 

10.2 

10.2.1 

10.2.2 

10.2.2.1 

10.2.2.2 

10.2.3 

10.2.3.1 

10.2.3.2 

10.2.4 

10.2.4.1 

10.2.4.2 

10.2.5 

10.2.5.1 

Signaling Link T111nsport it • Ht of two or four dedicated 56 Kbps. 
transmiaalon paths between CLEO-designated Signaling Points of 
Interconnection (SPOI) that provides appropriate physical dtverslty. 

Technical Requll•menta 

Signaling Unk T111nsport shall consllt of fuU duplex mode 58 kbps 
transmission paths. 

Of the various options available, Signaling Unk T111nsport shall perfonn In 
the following two ways: 

As an "A-link" which Ia a connection between a switch or SCP and a home 
Signaling T111nafer Point Switch (STPS) pair; and 

As a "B-link" which it a connection between two STPS pairs In different 
company networt<a (e.g., between two STPS pairs for two Competittve 
Local Exchange Carriers (CLECa)). 

Signaling Link T111nsport shall consist of two or more signaling link layers 
as follows: · 

An A-link layer shall consist of two links. 

A B-link !eyer lhall consist of four links. 

A signaling link layer shall Ntisfy a performance objective auch that: 

There shall be no more then two minutes down time per year for an A-link 
layer; and 

There lhall be negligible (leu then 2 seconds) down time per year tor a 
8-llnttleyer. 

A algnaling link !eyer lhall utialy interotnce end innotnce dtverstty of 
facilities end equipment, such that 

No alngle fallur-. of fac:tlltlea or equipment cause• the failure of both links 
In an A·link !eyer (I.e .• the Unkalhould be provided on e minimum of two 
separate physlc:el paths end·to-end); end 
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No twO concurrent rauures ot t~Ctllties or equipment aha II cause the failure 
of all four links in a B-link layer (I.e., the links ahould be provided on a 
minimum of three separate physical paths end-to--end). 

Interface Requirements 

There shall be a OS1 (1 .544 Mbps) Interface at the MGC-deaignated 
SPOis. Each 56 kbps tranamiulon path ahall appear as a OSO channel 
within the OS1 Interface. 

Signaling T,.nafer Points (STPI) 

Definition· Signaling Transfer Points Ia a signaling network function that 
includes all of the capabilities provided by the aignaling tranafer point 
switches (STPSs) and their auodated aignaling links which enable the 
exchange of SS7 meuages among and between switching elements, 
database elements and signaling tranafer point switches 

Technical Requirements 

STPs shall provide access to Network Elements connected to BeliSouth 
SS7 network. These include: 

BeiiSouth Local Switching or Tandem Switching; 

BeiiSouth Service Control Polnts/OataBases; 

Third-party local or tandem switching 

Thlrd:party-provided STPSs. 

The connectivity provided by STPa shall fully support the functions of all 
other Network Elements connected to BeiiSouth SS7 network. This 
expllcttty includes the use of BeiiSouth SS7 network to convey messages 
which neither originate nor terminate at a signaling end point directly 
connected to BeiiSouth SS7 network (/.e., transient mesuges). When 
BeHSouth SS7 network Ia Uled to convey transient messages, there shall 
be no alte,.tion of the lntegr8tad Services Digital Network User Part 
(ISON\)P) or Tr8naactlon Capabllltlea Application Part (TCAP) user data 
that constitutes the content of the mesuge. 

If a BeiiSouth tandem switch routes calling trafl'lc, baled on dialed or 
translated digits, on SS7 tnJnka between an MGC local switch and third 
party local switch, BeiiSouth SS7 network shall convey the TCAP 
messages that are necessary to provide Call Management features 
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11.2.4 

11 .2.4.1 

11.2.4.2 

11 .2.4.3 

11.2.5 

11 .2.6 

11 .2.6.1 

11.2.6.2 

11 .2.7 

(Automatic C811back, Automatic Recall, anti Screening lilt Editing) 
between MGC local STPSs and the STPSs that provide connectivity wtth 
the third party local switch, even tf the third party local switch Is not 
directly connected to BeiiSouth STPSs. · 

STPs shall provide all functions of the MTP as defined In Bellcore ANSI 
Interconnection Requirements. This includes: 

Signaling Data link functions, as defined in Bellcore ANSI Interconnection 
Requirements, 

Signaling link functions, as defined In Bellcore ANSI Interconnection 
Requirements, and 

Signaling Network Management functions, as defined In Bellcore ANSI 
Interconnection Requirements. 

STPs shall provide all functions of the SCCP necessary for Class 0 (basic 
connectionless) service, as defined in Bellcore ANSI Interconnection 
Requirements. In particular, this includes Global Title Translation (GTI') 
and SCCP Management procedures, as specffted In T1.112.4. In cases 
where the destination signaling point is a MGC or third party local or 
tandem switching system directly connected to BeiiSouth SS7 network, 
BeiiSouth shall perform final GTT of messages to the destination and 
SCCP Subsystem Management of the destination. In all other cases, 
BeiiSouth shall perform intennediate GTT of messages to a gateway pair 
of STPSs in an SS7 network connected wtth BeiiSouth SS7 network, and 
shall not perform SCCP Subsystem Management of the destination. If 
BeiiSouth performs final GTT to a MGC database, then MGC agrees to 
provide BeiiSouth with the Destination Point Code for the MGC database. 

STPs 'Shall provide on a non-discriminatory basis all functions of the 
OMAP commonly provided by STPI, as specified In the reference in 
Section 10.4.5 of this Attachment. All OMAP functions will be on a "where 
available• basil and can lndude: 

MTP Routing Vertfication Test (MRVT) and 

SCCP Routing Vertficatlon Test (SRVT). 

In cases where the destination -'gnallng point Is a BeiiSouth local or 
tandem switching system or database, or is an MGC or third party local or 
tandem switching system directly connected to the setiSouth SS7 
network, STP1 shall perform MRVT and SRVT to the d .. tinatlon -'gMiing 
point. In all other cases, STPI ahall perform MRVT and SRVT to a 
gateway pair of STPSs in an SS7 network connected with the BeiiSouth 
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11 .2.8 

11.2.9 

11 .2.9.1 

11 .2.9.2 

11 .3 

11.3.1 

11 .3.1.1 

11.3.1.2 

11 .3.2 

11 .3.3 

557 networtc. This requirement shall be superseded oy the specifications 
for lntemetwoft( MRVT and SRVT If and when theae become approved 
ANSI standards and available capabilities of 8e11South STPSs, and If 
mutually agreed upon by MGC and BeiiSouth. 

STPs shall be on parity with BeiiSouth. 

SS7 Advanced Intelligent Network (AIN) Accesa 

When technically feasible and upon request by MGC, SS7 Access shall 
be made available in auociation with unbundled twttching. SS7 AIN 
Access Is the provisioning of AIN 0.1 triggers In an equipped BeiiSouth 
local switch and interconnection of the BeiiSouth SS7 networt< with the 
MGC SS7 networt< to exchange TCAP queries and responses with an 
MGCSCP. 

SS7 AIN Access shall provide MGC SCP accesa to BeiiSouth localswttch 
in association with unbundled twitching via interconnection of BeiiSouth 
SS7 and MGC SS7 Networks. BeiiSouth shall offer SS7 access through 
its STPs. If BeiiSouth requires a mediation device on any part of its 
networi( specific to this form of acceas, BeiiSouth must route its measages 
in the same manner. The interconnection arrangement shall result In the 
BeiiSouth local twitch recognizing the MGC SCP as at least at parity with 
BeiiSouth's SCP's In terms of Interfaces, performance and capabilities. 

Interface Requirements 

BeiiSouth shall provide the following STPs options to connect MGC or 
MGCdeslgnated local switching systems or STPSs to BeiiSouth SS7 
netwO,rt<: 

An A-link Interface from MGC local twitching aystems; and. 

A 8-tlnk interface from MGC local STPSs. 

Each type of Interface shall be provided by one or more sets (layers) of 
signaling llnka. 

The Signaling Point of Interconnection (SPOI) for each link shall be 
located at a etou-connect element, such as a OSX-1, In the Central 
Office (CO) where BeiiSouth STPS Is located. There.ahall be a 051 or 
higher rate transport Interface at each of the SPOia. Each signaling link 
shall appear as a DSO channel within the 051 or higher rate Interface. 
BeiiSouth ahall offer higher rate OS1 signaling for Interconnecting MGC 
local switching system• or STPSs with BeiiSouth STPSa as soon as these 
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11 .3.6 

11 .3.6.1 
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11.4 

11 .4 .1 
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become approved ANSI standards and available capabilities of &eiiSouth 
STPSs. BeiiSouth and MGC will wori< jointly to establish mutually 
acceptable SPOis. -

BeiiSouth CO 1hllll provide lntraofftce diversity between the SPOil and 
BeiiSouth STPS, 10 that no aingle failure of intraoffice facilities or 
equipment shall cause the failure of both B-Unks In a layer connecting to a 
BeiiSouth STPS. BeiiSouth and MGC will wort( jointly to establish 
mutually acceptable SPOil. 

BeiiSouth shall provide MTP and SCCP protocol Interface~ that 1hall 
conform to all sections relevant to the MTP or SCCP In the following 
specifications: 

Bellcore GR-905-CORE. Common Channel Signaling Netwoft( Interface 
Spectfication (CCSNIS) Supporting Networt< Interconnection, Message 
Transfer Part (MTP), and Integrated Services Otgltal Networt< User Part 
(ISONUP); 

Bellcore GR-1432-CORE, CCS Networt< Interface Specfflcatlon (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). 

Meaaage Sci'Hnlng 

BeiiSouth shall set message screening parameters 10 as to accept valid 
messages from MGC local or tandem swttchlng systems destined to any 
signaling point within BeiiSouth's SS7 networt< where the MGC switching 
system has a legitimate signaling relation. 

BeiiSouth shall set mesaage screening parameters 10 a1 to pass valid 
mesa&ges from MGC local or tandem switching 1ystema destined to any 
signaling point or netwoft( ac:ceaed through BeiiSouth'l SS7 networt< 
where the MGC awttching system has a legitimate 1ignallng relation. 

BeiiSouth shall aet meaaage screening parameters 10 aa to accept and 
pasllaend valid meaugea deatJned to and from MGC from any algnallng 
point or netwoft( Interconnected through BeliSouth'l SS7 netwoft( where 
the MGC SCP hu a legltlmate·aignaUng relation. 

STPs ihall be equal to or better than all of the requirements for STPs aet 
forth In the following technical references: 

ANSI T1.111·1992 American National Standard for Telecommunications· 
Signaling System Number 7 (SS7) .. Menage Tran1fer Part (MTP); 
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11 .4 .2 

11 .4 .3 

11.4.4 

11 .4 .5 

11 .4 .6 

11 .4 .7 

. 
11 .4 .8 

12. 

12.1 

12.1.1 

12.1.2 

ANSI T1 .111A-1994 American National Standard for Telecommunications 
- Signaling System Number 7 (SS7) • Message Transfer Part (MTP) 
Supplement; 

ANSI T1 .112-1992 American National Standard for Telecommunications -
Signaling System Number 1 (SS7) • Signaling Connection Control Part 
(SCCP); 

ANSI T1. 115-1990 American National Standard for T elec:ommunicatlons -
Signaling System Number 1 (SS7) • Monitoring and Meaauntments for 
Networks; 

ANSI T1 .116-1990 American National Standard for Telecommunications· 
Signaling System Number 1 (SS7) - Operations, ~lntenanee and 
Administration Part (OMAP); 

ANSI T1 .118-1992 American National Standard for Telecommunications · 
Signaling System Number 1 (SS7) - Intermediate Signaling Networf< 
Identification (ISNI); 

Bellcore GR-905-CORE, Common Channel Signaling Networf< Interface 
Specification (CCSNIS) Supporting Networf< Interconnection, Message 
Transfer Part (MTP). and Integrated Services Digital Networf< User Part 
(ISDNUP); and 

Bellcore GR-1432-CORE, CCS Networf< Interface Specification (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). 

Service Control Polnta/DataBuea 

Definition 

Databases are the Networf< Elements that provide the functionality for 
storage of, acceaa to, and manipulation of Information required to offer a 
particular service and/or capability. Databa181 Include, but are not limtted 
to: Local Number Portability, LIDB, Toll Free Number Databaae, 
Automatic Location ldenttftcationiData ~nagement System, Calling 
Na.me Databaae, aC0811 to Servtce Creation Environment and Service 
Management System (SCEISMS) application databaaes and Dtrectory 
Assistance. 

A Service Control Point (SCP) Ia a specific type of Databaae functionality 
deployed In a Signaling System 1 (SS7) networf< that executes service 
application logic In response to SS7 queries sent to It by a switching 
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system also connected to the SS7 network. Service Management 
Systems provide operational interfaces to allow for provisioning, 
administration and maintenance of subscriber datil and service application 
data stored In SCPs. 

12.2 Technical Requl,.menta for SCP.mltlbuea 

Requirements for SCPIIOatabases within this section lddre11 storage of 
infonnatlon, access to information (e.g. signaling protocols, response 
times), and administration of Information (e.g., provtlionlng, 
administration, and maintenance). All SCPIIDatlba~e~lhlll be provided 
to MGC in accordance with the following requirement~. 

12.2.1 BeiiSouth shall provide physlcalacceu to SCPI through the SS7 network 
and protocols with TCAP as the application layer protocol. 

12.2.2 BeiiSouth shall provide physical interconnection to databases via industry 
standard Interface• and protocol• (e.g. SS7, ISDN and X.25). 

12.2.3 The reliability of Interconnection options shall be consistent with 
requirements for diversity and survivability. 

12.2.4 Databaae Availability 

Call proce11ing databases shall have a maximum uniCheduled availability 
of 30 minutes per year. Unavailability due to software and hardware 
upgrades shall be scheduled during minimal usage periods and only be 
undertaken upon proper notJfication to providers which might be impacted. 
Any downtime associated with the provision of call proce11ing related 
databases will impact all service providers, including BeiiSouth, equally. 

12.2.5 The operational interface proVided by BeiiSouth shall complete Database 
transactions (I.e., add, modify, delete) for MGC customer records stored In 
BeiiSouth datllbases within 3 days, or sooner where BeiiSouth provisions 
Its own customer records within a shorter Interval. 

12.3 Local Number Portability Dltlbae 

12.3 .1 Definition 

The Permanent Number Portllbtlity (PNP) datllbase auppllel routing 
numbers for calla involving numbers that have been ported from one local 
service provider to another. PNP Is currently being w.ortted In Industry 
forums. The results of these forums will dictate the Industry direction of 
PNP. BeiiSouth agrees to provide acceu to the PNP datllbase at ,..tea, 
terms and conditions as set forth by BeiiSouth and In accordance with an 
effective FCC or Co.mmisaion directive. 
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12.4 Une lnfonnatlon DatabaH (UDB): 

12.4.1 

12.4.2 

12.4.2.1 

12.4.2.2 

12.4.2.3 

12.4.2.4 

BeiiSouth will store In Its LIOB only records relating to service In the 
BeiiSouth region. 

Definition 

The Line Information Database (LIOB) Is a transaction-oriented database 
accessible through Common Channel Signaling (CCS) networb. It 
contains records auocilted wtth customer Une Numbefw and Special 
Billing Numbers. LIOB accepts queries from other Network Elements and 
provides appropriate responses. The query onglnator need not be the 
owner of LIOB data. LIOB queriea Include func:tiona IUCh a ICtHning 
billed numbers that provides the ability to accept Collect or Third Number 
Billing calls and validation of Telephone Line Number baaed non­
proprietary calling cards. The Interface for the LIOB functionality Is the 
interface between BeiiSouth CCS network and other CCS networb. LIOB 
also interfacea to administrative systems. 

Technical Requl,.ments: 

BeiiSouth will offer to MGC any additional capabilities that are developed 
for LIOB during the life of this Agreement. 

Prior to the availability of a long-tenn solution for Local Number Portability, 
BeiiSouth shall enable MGC to store In BeiiSouth's LIOB any customer 
Line Number or Special Billing Number record, whether ported or not. for 
which the non-MGC dedicated NPA-NXX or RA0-0/1XX Group Is 
supported by that LIOB, except for numbers ported from a third party local 
services provider. 

Prior to the availability of a long-term solution for Local Number Portability, 
BeiiSouth shall enable MGC to store in BeiiSouth's LIOB any customer 
Line Number or Special Billing Number record, whether ported or not, 
and MGC dedicated NPA-NXX or RA0-0/1XX Group Records, except for 
numbers ported from a third party local services provider. 

Subsequent to the availability of a long-term solution for Local Number 
Portability, BeiiSouth shall enable MGC to store in BeiiSouth's LIOB any 
cuatomer Une Number or Special Billing Number record, whether ported 
or not, regardleu of the number'a dedicated NPA-NXX or RAO[NXX}-
0/1 XX., except for numbers ported from a third party local services 
provider. 

BeiiSouth shall perform the following LIOB functions (I.e., processing of 
the following query types as defined in the technical reference In Section 
13.8.5 of this Attachment) for MGC's customer recorda In LIOB: 
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12.4.2.4.1 Billed Number Screening (provides information auch aa whether the Billed 
Number may accept Collect or Third Number_BIIIIng calls); and 

12.4.2.4.2 Ceiling Cerd Validation: If MGC chooses to offer Tei.Line Number TLN 
and/or Special Billing Number (SBN credit carda, calling card validation 
will be supported for MGC cuatomer dati In the LIDB. 

12.4.2.5 BeiiSouth shall proceu MGC'a Customer records In LIDB at least at parity 
with BeiiSouth customer records, with respect to other LIDB functions. 
BeiiSouth shall indicate to MGC what additional functions (If any) are 
performed by LIDB in the BeiiSouth networi<. 

12.4.2.6 Within two (2) weeks after a request by MGC, BeiiSouth thllll provide 
MGC with a lilt of the customer data items which MGC would have to 
provide In order to support each required LIDB function. The list shall 
indicate which data Items are eaentill to LIDB function, and which are 
required only to support certain MfVIces. For each dati Item, the lilt shall 
show the data formats, the acceptable values of the data Item and the 
meaning of those values. 

12.4.2.7 BeiiSouth shall provide LIDB systems for which operating deficiencies that 
would result In calls being blocked, shall not exceed 30 minutes per year. 

1?.4.2.8 BeiiSouth shall provide LIDB systems for which operating deficiencies that 
would not result in calls being blocked shall not exceed 12 hours per year. 

12.4.2.9 BeiiSouth shall provide LIDB systems for which the LIDB function shall be 
in over1oad no more than 12 hours per year. 

12.4.2.1 0 BeiiSouth shall provide MGC with the capability to provision (e.g., to add, 
update, and delete) NPA·NXX and RA0-0/1XX Group Records, and Line 
Number and Special Billing Number Records, aaiOCiated with MGC 
customers, directly Into the BeiiSouth's LIDS provlalonlng process. The 
capability to provision (e.g., to add, update, and delete) NPA-NXX and 
RA0-01/1XX Group records, and Line Number and Special Billing 
Number Records, as.odated with MGC cuatomer1 will be provided by 
BeUSouth'a OBAC. Otrec:t acceaa Into BeiiSouth'l LIOB proceu II not 
currently available. Once Otrec:t access becomes available with the 
appropriate security measures: BeiiSouth will offer auch accesa to MGC. 
In the interim , BeiiSouth will provide acceu by electronic mall, fecalmlle 
or paaaword-protected phone call (applicable to Gro~p level NPA-NXX 
and RA0-01/1XX, updated within the same day If notJftcation to BeiiSouth 
is received by 1:00PM central time). 

12.4.2.11 BeiiSouth shall maintain customer data (for line numbers, card numbers, 
and for any other types of data maintained In LIDB) 10 that auch 
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customers shall not experience any InterruptiOn or service due to the lack 
of such maintenance of customer data. In the event that end user 
customers change their local services provider, BeiiSouth will use its best 
efforts to minimize service interruption In those situations where BeiiSouth 
has control over additions and deletions to the databilse as the LIDB 
provider. 

12.4.2.12 All additions, updates and deletions of MGC data to the LIDB shall be 
solely at the direction of MGC. Such direction from MGC will not be 
required where the addition, update or deletion II necesaary to perfonn 
standard fraud control measures (e.g ., calling card auto-deactivation). 

12.4.2.13 BeiiSouth shall provide priority updates to LIDB for MGC data upon 
MGC's request (e.g., to aupport fraud detection), via pauword-protected 
telephone card, facsimile, or electronic mail within one hour of notice from 
the established BeiiSouth contact 

12.4 .2.14 BeiiSouth shall provide MGC with the capability to directly obtain, through 
an electronic interface, reports of all MGC data in LIDB. Such capability 
will be through the data migration fonnat (FCIF Interface) that can be used 
to electronically obtain reports of MGC data in LIOB. 

12.4.2.15 BeiiSouth shall provide LIDB systems such that no more than 0.01% of 
MGC customer records will be missing from LIDB, as measured by MGC 
audits. BeiiSouth will audit MGC records in LIDB against DBAS to identify 
record mismatches and provide this data to a designated MGC contact 
person to resolve the status of the records and BeiiSouth will update 
system appropriately. BeiiSouth will refer record of mis-matches to MGC 
wtthln one business day of audit. Once reconciled records are received 
back from MGC, BeiiSouth will update LIDB the same business day If less 
than ~00 records are received before 1:OOPM Central Time. If more than 
500 records are received, BeiiSouth will contact MGC to negotiate a time 
frame for the updates, not to exceed three business days. 

12.4.2.16 BeUSouth shall perfonn backup and recovery of all of MGC's data In LIDB 
including sending to LIDB all changes made since the date of the moat 
recent backup copy, In at least the same time frame BeiiSouth perfonna 
baCkup and recovery of BeiiSouth data In LIOB for ltHif. Cumtntly, 
BeiiSouth perfonna backups of ·the LIDB for ltletf on a weekly basis and 
when a new software release II scheduled, a backup Ia perfonned prior to 
loading the new release. 

12.4.2.17 BeiiSouth shall provide to MGC access to LIDB measurements and 
reports at least at parity with the capability that BeiiSouth hal for Its own 
customer records and that Bell South providea to any other party. 
Electronic access shall be offered to MGC when It becomea available. 
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Currently, BeiiSouth provides the following infonnatlon from the Billing 
Measurements System summarized by Data Owner/Query Originator: 

Calling Card Queries 
Billed Number Screening Queries 
Calling Card Succe11ful 
Calling Card Denied 
Calling Card CCAN Service Denied 
Calling Card Pin Match Field 
Calling Card Record Not Found 
Billed Number Screening Successful 
Billed Number Screening Not Found 
Group Not Found 
BNS/C Processing Indicator Not Enabled 
Group Statui/Nonparticipating 

As additional LIDB measurements and reports become available, such 
measurements and reports also will be provided to MGC. 

12.4.2.18 BeiiSouth shall provide MGC with LIDB reports of data which are missing 
or contain errors, as well as any misroute errors, within a reason time 
period as negotiated between MGC and BeiiSouth. 

12.4.2.19 BeiiSouth shall prevent any access to or use of MGC data In LIDB by 
BeiiSouth personnel that are outside of established administrative and 
fraud control personnel, or by any other party that is not authorized by 
MGC In writing. 

12.4.2.20 BeiiSouth shall provide MGC perfonnance of the LIDB Data Screening 
function, which allows a LIDB to completely or partially deny spectflc 
query originators acc:eu to LIDB data owned by specffic data owners, for 
Customer Data that is part of an NPA-NXX or RA0-0/1XX wholly or 
partially owned by MGC at least at panty with BeiiSouth CUitomer Data. 
BeiiSouth shall obtain from MGC the screening Information auociated 
with LIDB Data Screening of MGC data In accordance with this 
requirement BeiiSouth currently does not have LIDB Data Screening 
capabilities. When such capability is available, BeiiSouth shall offe:- It to 
MGC under the Bona Fide Request process of Attachment 9. 

12.4.2.21 BeiiSo~ shall accept queries to LIDB associated with MGC customer 
records, and shall return responses In accordance with Industry 
standards. 

12.4.2.22 BeiiSouth shall provide mean proceuing time at the LIDB within 0.50 
seconds under nonnal conditions as defined In Industry ltandards. 
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12.4." ·".) a:sen:soutn snail provide processing time at the LIDB wtthin 1 second for 
99% of all messages under normal conditiOns as defined in industry 
standards. 

12.4.2.24 BeiiSouth shall provide 99.9% of all LIDB queries in a round trip wtthin 2 
seconds as defined In industry standards. 

12.4.3 Interface Requirements 

12.4.3.1 

12.4.3.2 

BeiiSouth shall offer LIDB in accordance with the requirements of this 
subsection. 

The Interface to LIDB shall be In accordance with the technical references 
contained within. 

The CCS interface to LIDB shall be the standard Interface described 
herein. 

12.4.3.3 The LIDB Data Base Interpretation of the ANSI-TCAP messages shall 
comply wtth the technical reference herein. Global Title Translation shall 
be maintained in the signaling netwoft( In order to support signaling 
netwoft( routing to the LIDB. 

12.5 Toll F,.. Number Dat.baH 

The Toll Free Number Database Is a SCP that provides functionality 
necessary for toll free (e.g., 800 and 888) number services by providing 
routing information and additional so-called vertical features during call 
set-up In response to queries from SSPs. BeiiSouth shall provide the Toll 
Free Number Database In accordance wtth the following: 

12.5. 1 Technical Requirements 

12.5.1.1 BeliSo'uth ahall make BeiiSouth Toll Free Number Database available for 
MGC to query with a toll-free number and originating lnfonnatlon. 

12.5.1.2 The. Toll Free Number Database shall retum carrier ldentlftcltion and, 
where applicable, the queried toll free number, translated numbers and 
lnatructionsaalt would In reaponse to a query from a BeiiSouth awttch. 

12.5.1.3 The SCP ahallalso provide, at MGC's option, such additional feature as 
deSCribed In SR-TSV..002275 (BOC Notes on BeiiSouth Networb, SR­
TSV-002275, l11ue 2. (Bellcore, Aprtl1994)) as are available to BeiiSouth. 
These may Include but are not limited to: 

12.5.1.3.1 Netwoft( Management; 

12.5.1.3.2 Customer Sample Collection; and 
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12.5.1.3.3 Service Maintef\11'1Ce 

12.6 Automatic Locdon ldentlftCitlon/Datl Management Syatem 
(ALUDMS) . 

The All/OMS Database contains customer informatiOn (Including name, 
address, telephone Information, and sometimes spedlllnformation from 
the local service provider or customer) used to determine to which Public 
Safety Answering Point (PSAP) to route the Clll. The All/OMS database 
is used to provide more routing flexibility for E911 Cllls thin Basic 911. 
BeiiSouth shall provide the Emergency Set'Vicn Oltablse In ICOOrdance 
with the following: 

12.6 .1 T echnlcal Requirements 

12.6.1.1 BeiiSouth shall offer MGC a data link to the All/OMS database or pennlt. 
MGC to provide its own data link to the All/OMS datablae. BeiiSouth 
shall provide error reports from the All/OMS datablae to MGC 
immediately after MGC Inputs Information Into the All/OMS database. 
Alternately, MGC may utilize BeiiSouth, to enter customer information into 
the data base on a demand basis, and validate customer information on a 
demand basis. 

12.6.1.2 The AU/OMS database shall contain the following customer Information: 

1 ~.6. 1 .2. 1 Name: 

12.6.1.2.2 Address: 

12.6.1.2.3 Telephone number; and 

12.6.1.2.4 Other information as appropriate (e.g., whether a customer is blind or deaf 
or has another dlublllty). 

12.6.1.3 When the BeiiSouth Ia responsible for administering the ALVOMS 
dat;abase In Its entirety, ported number NXXs entries for the ported 
numbers should be maintained unless MGC requests othefwtae and shall 
be updated If MGC requests, provided MGC supplies BeiiSouth with the 
upd8tes. 

12.6.1.4 When Remote Cell Forwarding (RCF) is used to provide number 
portabnlty to the local customer and a remari< or other appropriate field 
infonnation is available in the database, the shadow or "forwarded-to• 
number and an Indication thlt the number Is ported shall be added to the 
customer record. 
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12.6. 1.5 If Bell South Is responsible for configuring PSAP features (for cases when 
the PSAP or BeiiSouth supports an ISDN int~rface) It ahall enaure that 
CLASS Automatic Recall (Call Retum) is not uaed to call back to the 
ported number. Although BeiiSouth CUIT8ntly does not have ISDN 
interface, BeiiSouth agrees to comply wtth thla ,.qulrement once ISDN 
interfaces are In place. 

12.6.2 

12.7 

12.8 

12.9 

12.9 .1 

12.9 .2 

12.9.3 

12.9 .4 

Interface Requirements 

The lnterfece between the E911 Swttch or Tandem and the All/OMS 
databaae for MGC customers shall meet industry atandarda. 

Directory Aulat8nc:e Databua 

BeiiSouth ahall make ltl directory asslltance databaH available to MGC 
in order to allow MGC to provide ltl customers wtth the aame directory 
assistance telecommunications aervices BeiiSouth provides to BeiiSouth 
customers. BeiiSouth shall provide MGC wtth an Initial feed via magnetic 
tape and dally update Initially via magnetic tapa and aublequently via an 
electronic gateway to be developed mutually by MGC and BeiiSouth of 
customer addreaa and number changes. Directory Aulatance Services 
must provide both the ported and MGC telephone numbers to the extent 
available in BeiiSouth's databaae auigned to a customer. Privacy 
indicators must be proper1y Identified to assure the non-publlahed 
numbers are accurately Identified. 

Calling Name Databua. BeiiSouth shall make available 1t1 calling name 
database at rates, tenna and conditions contained In BeiiSouth's calling 
name databaae Agreement. 

SCPa/Oatabaaes shall be equal to or better than all of the requirements 
for SQPa/Oatabaaes aet forth In the following technical references: 

GR-246-CORE, Bell Communications Research Spectftcation of 
Signaling System Number 7, ISSUE 1 (Bellcore, December 199); 

GR-1432-CORE, CCS Networtt Interface Specification (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Trenaaction 
Capabilities Application Part (TCAP). (Bellcore, March 1_.): 

GR-954-CORE, CCS Networtt Interface Specification (CCSNIS) 
SuppOrting Line Information OatabaM (LIOB) Service 6, tnue 1, Rev. 1 
(Bellcore, October 1995); 

GR-1149-CORE, OSSGR Section 10: System Interfaces, lnue 1 
(Bellcore, October 1995) (Replaces TR·NWT -001149); 

2/1/Sie 



ORDER NO. PSC- 98 - 1330-FOF-TP 
DOCKET NO . 980861 - TP Altlc:hment 2 

Pege40 PAGE 77 ATTACHMENT A 

12.9.5 

12.9 .6 

12.9 .7 

12.10 

12.10.1 

12.10.2 

12.10.3 

12.10.4 

12.10.5 

12.10.6 

BeiiCore GR-1158-CORE, OSSGR Section 22.3: Line Information 
Database 6, laaue (Bellcore, October 1995); 

BeiiCore GR-1428-CORE, CCS Networt< lnteiface Specification (CCSNIS) 
Supporting Toll Free Service (Bellcore, May 1995); and 

BOC Notes on BeiiSouth Networks, SR-TSV-002275, ISSUE 2, (Bellcore, 
April1994). 

Service Creation Environment and Service ~negement System 
(SCEISMS) Advanced Intelligent Networt< (AIN) Acceu 

BeiiSouth's Service Creation Environment and Service Management 
System (SCEISMS) Advanced Intelligent NetWOfk (AIN) Accelllhall 
provide MGC the capability that will allow MGC and other third parties to 
create service applications In a BeiiSouth Service Creation Environment 
and deploy thole applications In a BeiiSouth SMS to a Bell South SCP. 
The third party aervlce applications interact with AIN triggers provisioned 
on a BeiiSouth SSP. 

BeiiSouth's SCEISMS AIN Access shall provide acceu to SCE hardware, 
software, testing and technical support (e.g., help desk, system 
administrator) resources available to MGC. Scheduling procedures shall 
provide MGC equivalent priority to these resources 

BeiiSouth SCP shall partition and protect MGC service logic and data 
from unauthoriZed acceu, execution or other types of compromise. 

When MGC selects SCEISMS AIN Access, BeiiSouth shall provide 
training, documentation, and technical support to enable MGC to use 
BeiiSouth's SCEISMS AIN Access to create and administer applications. 
Training, documentation, and technical support will address use of SCE 
and SMS accen and adminiatnltive functions, but will not Include support 
for the creation of a apec:Hic service application. 

When MGC selects SCEISMS AIN Acceu, BeiiSouth shall provide for a 
sean, controlled acceu environment In auodation with Ita Internal use 
of AIN components. MGC acce11 will be provided via remote data 
connection (e.g., dial-In, ISDN): 

when .MGC aelecta SCEISMS AIN Acceu, BeiiSouth shall allow MGC to 
download data forma and/or tables to BeiiSouth SCP via BeiiSouth SMS 
without Intervention from BeiiSouth (e.g., service cuatomlzation and 
customer subacrtption). 
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13. DARK FIBER 

BeiiSouth agrees to offer access to Dark Fiber where the state 
commissions have required such access pursuant to the terms and 
conditions following and at the rates set forth in Attachment 11 . The 
parties agree that Dark Fiber will be used in the provisioning of local 
service. 

13.1.1 Dark Fiber is unused strands of optical fiber. It may be strands of optical 
fiber existing In aerial or underground structure. No Une tennlnating 
elements terminated to such strands to operationallze Ita transmission 
capabilities will be available. No regeneration or optical ampUftcation will 
be included with this element. 

13.2 Raqulr-.manta 

13.2.1 BeiiSouth shall make available Dark Fiber where It exlttain BeiiSouth's 
network and where. as a result of future building or deployment, It 
becomes available. BeiiSouth shall offer all Dark Fiber to MGC pursuant 
to the prices set forth in Attachment 11 of this Agreement. 

13.2.2 MGC may test the quality of the Dark Fiber to confirm Its usability and 
performance specifications. 

13.2.3 BeiiSouth shall use Its best efforts to provide to MGC Information 
regarding the location, availability and performance of Dark Fiber within 
ten (10) business days for a records based answer and twenty (20) 
business days for a field based answer. after receiving a request from 
MGC c-Requesr). Within auch time period, BeiiSouth ahall tend written 
confirmation of availability of the Dark Fiber (•Confirmation·). 

13.2.4 BeiiSouth shall use Its belt efforts to make Dark Fiber available to MGC 
wtthin.thlrty (30) business days after It receives written confirmation from 
MGC that the Dark Fiber prevlou.ly deemed available by BeiiSouth Is 
wanted for use by MGC. Thilincludes Identification of appropriate 
connection points (e.g .• Light Guide Interconnection (LGX) or splice 
points) to enable MGC to connect or splice MGC provided tranamisl!flon 
media (e.g .• optical fiber) or equipment to the Dark Fiber. 

14. SS7 Network Interconnection 

14.1.1 Definition 

SS7 Network Interconnection 11 the Interconnection of MGC local 
Signaling Transfer Point Switches (STPS) and MGC local or tandem 
switching systems with BeiiSouth STPSs. Thllinterconnectlon providea 
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connectivity that enables the exchange of SS7 menages among 
BeiiSouth twitching tyatems and databaaet (08t), MGC local or tandem 
switching systems, and other third-party twitching tyatems directly 
connected to the BeiiSouth SS7 networi<. -

14.1.2 Technical Requl,.menta 

14.1.2.1 SS7 Networi< Interconnection shall provide connectivity to all components 
of the BeiiSouth SS7 networi<. Theae include: 

14.1.2.1.1 BeiiSouth local or tandem switching systems; 

14.1.2.1.2 BeiiSouth OBa; and 

14.1.2.1.3 Other third-party local or tandem switching systems. 

14.1.2.2 The connectivity provided by SS7 Networi< Interconnection shall fuliy 
support the functions of BeiiSouth switching systems and OBs and MGC 
or other third-party switching systems with A-link access to the BeiiSouth 
SS7 networi<. 

If traffic Ia routed baaed on dialed or tnlntlated digiti between an MGC 
local switching system and a BeiiSouth or other third-party local switching 
system, either directly or via a BeiiSouth tandem twitching tyatem, then It 
is a requirement that the BeiiSouth SS7 network convey via SS7 Network 
Interconnection the TCAP messages that are necessary to provide Call 
Management services (Automatic C81lback; Automatic Recall, and 
Screening List Editing) between the MGC local STPSs and BeiiSouth or 
other third-party local twitch. 

14.1.2.3 When the capability to route messages baaed on Intermediate Signaling 
Network Identifier (ISNI) Is generally available on BeiiSouth STPSs, the 
BeiiSQuth SS7 Network shall also convey TCAP messages utlng SS7 
Network Interconnection in similar circumttances where the BeiiSouth 
twitch routes tr'llfftc baaed on a Cerrier Identification Code (CIC). 

14.1.2.4 SS7 Network Interconnection shall provide all functions of the MTP as 
specified in ANSI T1 .111. This lndudes: 

14.1.2.4.1 Signaling Data Link functions, at tpecifled in ANSI T1 .111.2; 

14.1.2.4 .2 Slgnal!ng Link functions, as apectfted In ANSI T1 .111.3; and 

14.1.2.4.3 Signaling Networi< Management functions, at tpecifted In ANSI T1.111.4. 

14.1.2.5 SS7 Netwol1t Interconnection shall provide all functions of the SCCP 
necessary for Class 0 (basic connectionlels) service, as spectfied in ANSI 
T1 .112. In particular, this includes Global Title Tra,.,.tlon (GTT) and 
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SCCP Management procedures, aa specifted In T1 .112.4. Where the 
destination aignaling point is a BeiiSouth switching aystem or DB. or Is 
another third-party local or tandem switching •yatem directly connected to 
the BeiiSouth SS7 networt<, SS7 Network Interconnection shall include 
final GTT of messages to the destination and SCCP Subsystem 
Management of the dntlnation. Where the destination signaling point Is 
an MGC local or tandem swttchlng system, SS7 Netwol't( InterconnectiOn 
shall include Intermediate GTT of mesggea to a gateway pair of MGC 
local STPSs, and shall not include SCCP Subsystem Management of the 
destination. 

14.1.2.6 SS7 Networt< Interconnection shall provide all functions of the Integrated 
Services Digital Network User Part (ISDNUP}, u apectfted in ANSI 
T1 .113. 

14.1.2.7 SS7 Network Interconnection shall provide all functions of the TCAP, as · 
specified In ANSI T1.114. 

14.1.2.8 If and when Internetwork MTP Routing Vertftcation Teat (MRVT) and 
SCCP Routing Verification Test (SRVT) become approved ANSI 
standards and available capabilities of BeiiSouth STPSs, SS7 Network 
Interconnection shall provide these functions of the OMAP. 

14.1.2.9 SS7 Network Interconnection shall be equal to or better than the following 
perfonnance requirements: 

14.1.2.9.1 MTP Perfonnance, as specified In ANSI T1 .111.6; 

14.1.2.9.2 SCCP Perfonnance, as specified In ANSI T1.112.5; and 

14.1.2.9.3 ISONUP Perfonnance, aa specifted In ANSI T1 .113.5. 

14.1.3 Interface Requirements 

14.1.3.1 BeiiSouth shall offer the following SS7 Network Interconnection options to 
co"nect MGC or MGCdeaignated local or tandem switching systems or 
STPS1 to the BetiSouth SS7 network: 

14.1.3.1.1 A-link lntert.c::e from MGC local or tandem switching systems; and 

14.1.3.1.2 B-Unk Interface from MGC STPSa. 

14.1.3.2 The Signaling Point of Interconnection (SPOI} for each link shall be 
located at a crou-connect element, such as a OSX·1, In the Central 
Offtce (CO) where the BeiiSouth STPS Is located. There lhall be a OS1 
or higher rate transport Interface at each of the SPOil. Each signaling 
link shall appear •• a OSO channel wtthln the 051 or higher rate Interface. 
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Bell South shall offer higher rate OS 1 signaling links for interconnecting 
MGC local switching systems or STPSs with BeiiSouth STPSs as soon as 
these become approved ANSI standards and-available capabilities of 
BeiiSouth STPSs. BeiiSouth and MGC will wort< jointly to establish 
mutually acceptable SPOI. · 

14.1.3.3 BeiiSouth CO shall provide lnnoffice diversity between the SPOil and 
the BeiiSouth STPS, 10 that no single failure of lntraofnce facilities or 
equipment shall c.use the failure of both B-links In a layer connecting to a 
BeiiSouth STPS. BeiiSouth and MGC will wort< jointly to establish mutually 
acceptable SPOI. 

14.1.3.4 The protocol interface requirements for SS7 Network Interconnection 
include the MTP, ISONUP, SCCP, and TCAP. TheH protocol interfaces 
shall confonn to the following specifications: 

14.1.3.4 .1 Bellcore GR-905-CORE, Common Channel Signaling Networt< Interface 
Speclfic.tlon (CCSNIS) Supporting Networt< Interconnection, Message 
Transfer Part (MTP), and Integrated Services Digital Networt< User Part 
(ISONUP); 

14.1 .3.4 .2 Bellcore GR-1428-CORE, CCS Networt< Interface Specification (CCSNIS) 
Supporting Toll Free Service; 

14.1.3.4 .3 Bellcore GR-1429-CORE, CCS Networt< Interface Specification (CCSNIS) 
Supporting Cell Management Services; and 

14.1.3.4.4 Bellcore GR-1432-CORE, CCS Networt< Interface Specification (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). 

14 .1.3.5 BeiiSouth shall set message screening parameters to block accept 
messages from MGC local or tandem switching systems destined to any 
signaling point in the BeiiSouth SS7 networt< with which the MGC 
s~chlng system hal a legitimate signaling relation. 

14. 1.4 SS7 Netwof1( Interconnection aha II be equal to or better than all of the 
requlrementa for SS7 Network Interconnection set forth In the following 
techniCIII references: 

14.1 .4.1 ANSI T1.110..1992 American National Standard Telecommunications· 
Signaling System Number 7 (SS7) • Generallnfonnat~en: 

14.1.4.2 ANSI T1 .111-1992 American National Standard for Telecommunications· 
Signaling System Number 7 (SS7) - Message Transfer Part (MTP): 
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14.1.4.3 ANSI T1 .111A·1994 Amertcan National Standard for Telecommunications 
- Signaling System Number 7 (SS7) • Message Transfer Part (MTP) 
Supplement: 

14.1.4.4 ANSI T1 .112·1992 American National Standard for Telecommunications· 
Signaling System Number 7 (SS7) • Signaling Connection Control Part 
(SCCP); 

14.1.4.5 ANSI T1 .113·1995 American National Standard for Telecommunications· 
Signaling System Number 7 (SS7) • Integrated Service~ Oig!WI Network 
(ISDN) User Part; 

14.1.4.6 ANSI T1 .1 14-1992 American National Standard for Telecommunications­
Signaling System Number 7 (SS7)- Transaction C.pabllttlel Application 
Part (TCAP); 

14.1.4.7 ANSI T1.115-1990 American National Standard for Telecommunications­
Signaling System Number 7 (SS7) • Monitoring and Measurements for 
Networks; 

14.1.4.8 ANSI T1.116-1990 American National Standard for Telecommunications· 
Signaling System Number 7 (SS7) - Operations, Maintenance and 
Administration Part (OMAP); 

1.\.1.4.9 ANSI T1.118-1992 American National Standard for Telecommunications· 
Signaling System Number 7 (SS7) • Intermediate Signaling Network 
Identification (ISNI); 

14.1.4.10 Bellcore GR-905-CORE, Common Channel Signaling Network Interface 
Specification (CCSNIS) Supporting Network Interconnection, Message 
Transfer Part (MTP), and Integrated Services Digital Network User Part 
(ISDNUP); 

14.1.4.11 Bellcore GR-954-CORE, CCS Network Interface Spedfication (CCSNIS) 
Supporting Una Information DatabaH (LIOB) Service; 

14.1.4.12 Bellcore GR-1428-CORE, CCS Network Interface Spectftcation (CCSNIS) 
Supporting Toll Free Service; 

14.1.4.13 BeDcore GR-1429-CORE. CCS Network Interface Spectftcation (CCSNIS) 
Suppoftlng Cell Management Services; and, 

14.1.4.14 Bellcore GR-1432-CORE. CCS Network Interface Spectftcation (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP).' 
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15. Basic 911 and E111 

If CLEC orders unbundled network elements, then CLEC is also 
responsible for providing E911 to its end users. "8e11South agrees to offer 
access to the 911/E911 network pursuant to the following terma and 
conditions and at the ratel aet forth in Attachment 1 f . 

15. 1 Definition 

Basic 911 and E911 is an additional requirement that provides a caller 
access to the applicable emergency service bureau by dialing a 3-dlgit 
universal telephone number (911 ). 

15.2 Requirements 

15.2.1 Basic 911 Service Provisioning. For Basic 911 aervlce, BeiiSouth will 
provide to MGC a list conaisting of each municipality that subacr1bea to 
Basic 911 service. The list will also provide, If known, the E911 
conversion date for each municipality and, for network routing purpoaea, a 
ten-digit directory number representing the appropriate emergency 
answering position for each municipality subscribing to 911. MGC will be 
required to arrange to accept 911 calls from its end users in municipalities 
that subscribe to Basic 911 service and translate the 911 call to the 
appropriate 1 0-dlglt directory number as atated on the lilt provided by 
BeiiSouth. MGC will be required to route that call to BeiiSouth at the 
appropriate tandem or end office. When a municipality converts to E911 
service, MGC will be required to discontinue the Basic 911 procedures 
and being using E911 procedures. 

15.2.2 E911 Service Provisioning. For E911 service, MGC will be required to 
install a minimum of two dedicated trunks originating from the MGC 
serving wire center and terminating to the appropriate E911 tandem. The 
dedicated trunks shall be, at a minimum, 05-0 level trunks configured 
either as a 2-wire analog Interface or as part of a digital (1 .544 Mbla) 
interface. Either configuration shall uae CAMA·type algnaling with 
multifrequency (-MP) pulsing that will deliver automatic number 
identification (·ANa·) with the voice portion of the call. If the user intf"rface 
is digital, MF pullet, at well at other AC tignall, shall be encoded per the 
u-255 Law convention. MGC will be required to provide BeiiSouth dally 
updatel to the E911 datllbaae .. MGC will be required to forward 911 calla 
to the appropriate E911 tandem, along with ANI, baaed upon the current 
E911 end otnce to tandem homing anangement at provided by BeiiSouth. 
If the E911 tandem trunka are not available, MGC will-be required to route 
the call to a designated 7-digit local number residing In the appropriate 
Public Service Answering Point (·PsAp-). This call will be transported 
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over BeiiSouth's lnterotnce network and will not carry the ANI of the 
calling party. 

15.2.3 Rates. Charges for 911/E911 aervice are borne· by the municipality 
purchasing the aervice. BeiiSouth willlmpoae no charge on MGC beyond 
applicable charges for BeiiSouth trunking arrangements. 

15.2.4 Basic 911 and E911 functions provided to MGC wll be at least at parity 
with the support and aervlces that BefiSouth providea to Ita customers for 
such similar functionality. 

15.2.5 Detailed Practices and Procedurea. The detailed ~ and 
procedures contained In the E911 Local Exchange camer Guide For 
F acUity-Based Providers aa amended from time to time durtng the term of 
this Agreement will determine the appropriate ~ and procedures 
for BeiiSouth and MGC to follow In providing 911/E911 aervices. 
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BeiiSouth shall provide MGC Interconnection with BeiiSouth's netwot1( for the 
transmission and routlng of telephone exchange service and exchange access on the 
following tenns: 

1. LOCIII Traflk: Exchai!G! 

1. 1 Local Traffic. Local Traftlc shall be as defined In Part B of the General 
Terms and Conditions of this Agreement. All other traftlc that originates 
and terminates between end users within a LATA boundary is toll tramc. 
In no event shall the Local Traffic area for purposes of local call 
termination billing between the parties be decreased. No party shall 
represent Exchange Access traffic nor ESP nor Information Service 
Provider traffic as Local Traffic. 

1.2 Interconnection Points. Local interconnection is available at any 
technically feasible point within BetiSouth's networ1<. Interconnection is 
currently available at the following polnta: 

1.2.1 Trunk-side of local switch. 

1.2.2 Trunk interconnection points for tandem switch. 

1.2.3 Central oft'lce cross-connect points . 

. 
1.2.4 Out-of-band signal transfer points. 

1.2.5 Interconnection at applicable unbundled networi( element points is also 
available. 

1.2.6 BeiiSouth may provide local Interconnection at any other technically 
feaatble point. Requests for Interconnection at other points may be made 
th~ugh the bona fide request proceu set out In Attachment 9. 

1. 3 Percent Local Ute. When traftk: other than local traftk: is routed on the 
same facilities as local traftlc, each party will report to the other a 
Percentage Local Usage (•PLUj. The application of the PLU will 
determine the amount of local minutes to be billed to the other party. For 
purpos8s of developing the PLU, each party shall conlider every local call 
and every long. distance call. Effective on the flr'lt of January, April, July 
and October of each year, BeiiSouth and MGC shall pcovide a positive 
report updating the PLU. Detailed requirements auociated with PLU 
reporting shall be as set forth In BeiiSouth's Standard Percent Local Use 
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Reporting Platfonn for Interconnection Purchasers, as It Is amended from 
time to time during this Agreement. 

1.3.1 Audits. On thirty (30) days written notice, each party muat provide 
the other the ability and opportunity to conduct an annual audit to ensure 
the proper billing of traftlc. BeiiSouth and MGC shall retain records of call 
detail for a minimum of nine months from which a PLU can be 
ascertained. The audit shall be accomplished during nonnal business 
hours at an oflice designated by the party betng audited. Audit requests 
shall not be submitted more frequently than one (1) time per calendar 
year. Audits shall be perfonned by a mutually acceptable Independent 
auditory paid for by the party requesting the audit. The PLU shall be 
adjusted based upon the audit results and shall apply to the usage for the 
quarter the audit was completed, to the usage for the quarter prior to the 
completion of the audit, and to the usage for the two quarters following the 
completion of the audit. If, as a result of an audit, either party Is found to 
have overstated the PLU by twenty percentage points (20%) or more, that 
party shall reimburse the auditing party for the cost of the audit. 

1.4 Percentage Interstate Usage. For combined interstate and Intrastate 
MGC traftlc tennlnated by BeiiSouth over the same facilities, MGC will be 
required to provide a projected Percentage Interstate Usage (· PIU") to 
BeiiSouth. All jurisdictional report requirements, rules and regulations for 
lnterexchange Carriers specified in BeiiSouth's Intrastate Access Services 
Tariff will apply to MGC. After interstate and intrastate traffic percentages 
have been detennlned by use of PIU procedures, the PLU factor will be 
used for application and billing of local interconnection. 

1.5 Unidentified local traftlc. Whenever BeiiSouth delivers traftlc to MGC for 
tennination on the MGC's networtt, If BeiiSouth cannot determine because 
of the manner in which MGC hal utilized Its NXX codes whether the traftlc 
is tocal or toll, 8eiiSouth wtU charge the applicable rates for originating 
Intrastate network accea service as reflected in BeiiSouth's Intrastate 
Acceu Service Tarttr. BeiiSouth will make appropriate billing adjuatments 
If MGC can provide sufllcient Information for Be!ISouth to determine 
~ uld trafftc Ia local of- toH. If BeHSouth deploY8 an NXX code 
acrou Its local calling areal In such a manner that MGC cannot 
detennlne whether the trafftc It delivers to BeiiSouth 11 local or toll, this 
subsection shall apply to BeiiSouth and the MGC. · 

1.6 lntennedlary Tandem Switching. · BeiiSouth will provide Intermediary 
tandem twitching and tranaport services for MGC's connection of ltl end 
user to a local end ueer of another CLEC where both CLECa are 
connected at the same tandem and termination of calla is authorized. 
Rates for intennedlary tandem awttchlng are set out In Attachment 11 . 
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1. 7 Mutual Provision of Access Service. When BeiiSouth and MGC provide 
an access service connection between an interexchange canier c·1xc·) 
and each other, each party will provide its own access services to the IXC 
on a multJ-blll, multJ-tarfff meet-point basis. Each party will bill its own 
access services rates to the IXC with the exception of the interconnection 
charge. The interconnection charge will be billed by the party providing 
the end office function. BeiiSouth will use the Multiple Exchange Canier 
Access Billing system to establish meet point billing for all applicable 
traffic, including trafftc tennlnatlng to ported numbers. ~ay billing 
periods will be employed for these arrangements. The AtCOrdlng party 
agrees to provide to the Initial billing company, at no charge, the switched 
access detailed usage data wtthin a reasonable time after the usage is 
recorded. The inltJal billing company will provide the switched access 
summary usage data to all subsequent billing companies wtthln 10 days of 
rendering the initial bill to the IXC. 

1.8 Rates. Rates for Interconnection for local tratrlc on the BeiiSouth networt< 
as set out in this Section are set out in Attachment 11 . Compensation for 
interconnection is reciprocal, as set out in Section 8 below. 

2. Exchange of lntraLATA toll tnfllc 

Exchange of intraLA T A toll tratftc between Bell South and MGC networt<s 
shall occur as follows: 

2.1 lntraLATA Toll Trafftc. lntraLATA toll traffic is traffic that is not Local 
Traffic as defined in Section 1.1 above. 

2.2 Delivery of intraLA TA toll trafftc. For tennlnatlng its tolt trafftc on the other 
company's networtt, each party wtll pay BeiiSouth'a current intrastate 
tenninatlng switched accea rate, inclualve of the Interconnection Charge 
ana the Canier Common Line rate elements of the lwltched acceaa rate. 
Notwithstanding the foregoing, MGC may apply ita own intrastate 
temunatlng swttched acceas tariffs upon applicable commiuton approval. 

2.3 Rates. For originating and tenninatlng toll trafllc, each party shall ~Y the 
other · BeiiSouth'a intraatate or interatate whichever Ia appropriate, 
switched networtt acceu service rate elementl on. a per minute of use 
basis. Applicable rate elements are set out In BeUSouth't Accels Services 
Tariffs. The appropriate chargea wil be detennined by the routing of the 
call. If . MGC it the BeiiSouth end user'a preaublcttbed interexchange 
carrier or if the BeiiSouth end uaer uses MGC as an lnterexchange canier 
on a 1 OXXX ballt, BeiiSouth will charge MGC the appropriate tariff 
charges for originating networt< acceu seMc:es. If BeiiSouth it serving aa 
the MGC end user's presubscribed interexchange canier or If the MGC 
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end user uses BeiiSouth as an interexchange earner on a 1 OXXX basis, 
the MGC will charge BeiiSouth the appropriate BeiiSouth tariff charges for 
originating network access services. 

2.4 Additional Interconnection. To the extent MGC provides lntraLATA toll 
service to its customers. It may be necessary for It to interconnect to 
additional BeiiSouth acceu tandems that serve end otncea outside the 
local calling area. 

2.5 Compensation for 800 Trafftc. Each party shall cornpenute the other 
pursuant to the appropriate originating switched access charges. lnchJding 
the database query charge, for the origination of 800 trafftc tennlnated to 
the other party. 

2.6 Records for 800 Billing. Each party will provide to the other the 
appropriate records necessary for billing intraLATA 800 customers. The 
records provided will be in a standard EMR fonnat for a fee of $0.013 per 
record. 

2.7 800 Access Screening. Should MGC require 800 Acce11 Ten Digit 
Screening Service from BellSouth. It shall have signaling transfer points 
connecting directly to BeiiSouth's local or ~tonal signaling transfer point 
for service control point database query infonnatlon. MGC shall utilize 
SS7 signaling links, ports and usage as set forth In Attachment 2. MGC 
will not utilize switched acceu FGO service. 800 Acceu Ten Digit 
Screening Service is an originating service that Is provided via 800 
Switched Acceu Service trunk groups from BeiiSouth's SS7 equipped 
end office or acce11 tandem providing an IXC ldentiftcatlon function and 
delivery of a call to the IXC based on the dialed ten digit number. The 
tenns and conditions for this service are set out In BeiiSouth's Intrastate 
Acceu Servlcea Tariff as amended 

3. .._thode of Interconnection 

lnt~nnecdon for telephone· exchange service and exchange access 
shall be either at every BellSouth access tandem and/or at every 
BeiiSouth end offtce wtthln a local calllng aru or other authorized area 
(e.g .• an Extended Area SeMce Zone). Interconnection Is available 
through: (1) virtual collocation; (2) physical collocation; and (3) 
interconnection via purchase of facUitlet from either party by the other 
company. 

. 
4. Trunk Groupe 
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BeiiSouth and MGC shall establish trunk groups between Interconnecting 
facilities. Trunks may be either one-way or two-way. Two-way trunking 
may be provided by BeiiSouth consistent with BeiiSouth engineering 
specifications. Local and intraLA TA tratftc only may be routed over the 
same one-way trunk group. Requests for alternative trunking 
arrangements may require submission of a bona ftde request via the Bona 
Fide Request Process set forth in Attachment 9. 

5. Natworil Dnlan and Management for lnt.rconnectlon 

5.1 NetworK Management and Changes. BeiiSouth will woft( cooperatively 
with MGC to Install and maintain the most effective and reliable 
interconnected telecommunications netwoft(s, Including but not limited to, 
the exchange of toll-free maintenance cont.ct numbef'l and eac.lation 
procedures. BeiiSouth agrees to provide public notice of changes in the 
information necessary for the transmission and routing of services using 
its local exchange facilities or networKs, as well as of any other changes 
that would affect the interoperability of those facilities and networt<a. 

5.2 Interconnection Technic.l St.ndards. The Interconnection of all networt<a 
will be baaed upon accepted Industry/national guldellnft for transmission 
standards and traffic blocking criteria. Interconnecting facilities shall 
conform, at a minimum, to the telecommunications industry standard of 
DS-1 pursuant to Bellcore Standard No. TR-NWT -00499. Signal transfer 
point, Signaling System 7 (-ssn connectivity Is required at each 
interconnection point. BeiiSouth wiU provide out-of-band signaling using 
Common Channel Signaling Access Cspablltty where technically and 
economically feasible, in accordance with the technical spedftcations set 
forth ' in the BeiiSouth Guidelines to Technical Publication, TR-TSV-
000905. FacUlties of each party shall provide the necesMry on-hook, off­
hook answer and disconnect supervision and shall hand off c.lllng 
number 10 when technically fusible. 

5.3 Quality of Interconnection. The local interconnection for tha tnlnamluion 
and routing of telephone exchange I8Mce and exchange access that 
BeiiSouth provide~ to MGC Will be at 1eut equal In quality to what It 
prcivldel to ltlelf and any subsidiary or afllliate, whete technically feasible, 
or to any other party to which BeiiSouth provid• local Interconnection. 
Attachment 2 contains detailed I8Mce detcrtptlona, technical 
requirements and quality measures provided to MGC. 

5.4 Networi< Management Controls. BeiiSouth will wot1t cooperatively with 
MGC to appty IOUnd netwoft( management prl."1Ciptea by Invoking 
appropriate networK rnaMgement controls, e.g., c.ll gapping, to alleviate 
or prevent netwoft( congestion. 
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Common Channel Signaling. BeiiSouth will provide LEC-to-LEC 
Common Channel Signaling ("CCS~) to MGC, where available, in 
conjunction with all traffic in order to enable full interoperabillty of CLASS 
features and functions except for call retum. All CCS signaling 
parameters will be provided, including automatic number identlftcation 
("ANn, originating line information ("OLn calling company category, 
charge number, etc. All privacy indicators will be honored, and BeiiSouth 
will cooperate with MGC on the exchange of TranNctional Capabilities 
Application Part ("TCAp-) meuages to facilitate full interoperablllty of 
CCS-based features between the respective netwofb. 

5.6 Forecasting Requirements. 

5. 6. 1 The Parties shall exchange technical descriptions and forecasts of their 
interconnection and traffic requirements in sufftclent detail necessary to 
establish the interconnections required to assure traft'lc completion to and 
from all customers in their respective designated service areas. 

5.6.2 Both parties shall meet every six months or at otherwise mutually 
agreeable intervals for the purpose of exchanging non-binding forecast of 
its traffic and volume requirements for the interconnection and networt< 
elements provided under this Agreement, in the form and in such detail as 
agreed by the Parties. Section 5.6.3 contains guidelines regarding trunk 
forecasts, the forecast meetings and meeting intervals, that the Parties 
can use to form the basis of their agreement The Parties agree that each 
forecast provided under this Section 5.6.2 shall be deemed "Confidential 
Information" under Section 9 of the General Terms and Conditions- Part 
A of ~is Agreement 

5.6.3 The trunk forecast should lndude tn.ink requirements for all of the 
interconnecting trunk groupa for the current year plus the next two future 
yeert. The forecalt meeting between the two companies may be a fac. 
to-face meeting, video conference or audio conference. It may be held 
regionally or geographically. Ideally, these forecaat meetinga ahould be 
hetd It 1eaat aemi-aMuatly, or more often If the forecast Is no longer 
uuble. Updeea to a forecalt or portions thereof ahould be made 
whenever the Party providing the forecast deems that the latest trunk 
requlrement8 exceed the original quantttlel by 24 trunka or 10%, 
whichever Is greeter. Either Party ahould notify the other Party If they 
have meaauremem. Indicating that a trunk group Is exceeding Its 
designed call carrying caJ)Ktty and it Impacting other trunk groupa in the 
network Alto, either Party ahould notify the other Party If they know of 
situation• In wbk:h the tnltnc load Is expected to lnauae lignlflcantly and 
thus affect the interconnecting trunk requirements aa well aa the trunk 
requirement8 within the other Party's network. The Partiel agree that the 
forecaat Information provided under this Section shall be deemed 

211198 



esc- 98- 1330- FOF-TP 
ORDER NO . TP 
DOCKET NO. 980861- ATTACHMENT A Attachment3 
PAGE 92 Page 7 

""onnaentlal lnfonnatlon· under Section 9 of the General Tenns and 
Conditions of this Agreement. 

5.6.4 In addition to, and not in lieu of, the non-binding forecaatl required by 
Section 5.6.2, a Party that is required pursuant to this Agreement to 
provide a forecast (the ·Forecast Provider") or a Party that Is entitled 
pursuant to this Agreement to receive a forecast (the ·Forecast 
Recipient") with respect to tramc and volume requlr'8mentl for the aervtces 
and network elements provided under this Agreement m11y request that 
the other Party enter into negotiations to estabflsh a forecut (a •Btndlng 
Forecast") that commits such Forecast Provider to purchase, and such 
Forecast Recipient to provide, a specified volume to be utilized as Ht 
forth in such Binding Forecast. The Forecast Provider and Forecast 
Recipient shall negotiate the tenns of such Binding Forecast in good faith 
and shall include In such Binding Forecast provisions regarding price, 
quantity, liability for failure to perfonn under a Binding Forecast and any 
other tenns desired by such Forecast Provider and Forecast Recipient 
The Parties agree that each forecast provided under this Section shall be 
deemed MConfidential Information· under Section 10.1 of the General 
Tenns and COnditions - Part A of this Agreement Notwithstanding the 
foregoing, under no circumstance should either Party be required to enter 
into a Binding Forecast as described in this Section. 

5.6.5 For a non-binding trunk forecast, agreement between the two Parties on 
the trunk quantities and the tlmeframe of those trunks does not imply any 
liability for failure to perfonn if the trunks are not available for use at the 
required time. 

5.7 Calllhformation. BeiiSouth will provide MGC with the proper call 
information, /.e., originated call company number and destination call 
company number, CIC, and OZZ, including all proper translations for 
routing between networks and any Information neceA&ry for billing where 
BeiiSouth provides ...cording capabilities. The exchange of information is 
required to enable uch party to bill property. 

6. ParttY In Ordering and Provlalonlna 

BeiiSouth shall provide Interconnection ordering and provisioning services 
to MGC that are equal to the ordering and provisioning services BeiiSouth 
provides to ltletf. Detailed procedures for ordering and provtaionlng 
BeiiSouth Interconnection seMcel are set forth In the Local 
Interconnection and Facility Based Ordering Guide. 

7. Local Dlallna Parity 
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BeiiSouth shall provide local dialing parity, meaning that MGC customers 
will not have to dial any greater number of digits than BeiiSouth customers 
to complete the same call. In addition, MGC local service customers will 
experience at least the same quality as BeiiSouth local service customers 
regarding post-dial delay, call completion rate and transmission quality. 

8. Reciprocal Compensation 

8.1 Bell South shall provide for the mutual and reciprocal recovery of the costs 
of transporting and terminating local calla on Ita and MGC's network. The 
parties agree that charges for transport and termination of calla on its 
respective networks are as set forth In Attachment 11. 

a .2 The delivery of tratrlc which transits the BeiiSouth network and Is 
transported to another carrier's network Is excluded from any BefiSouth 
billing guarantees and will be delivered at the rates stipulated in this 
agreement to a terminating carrier. The delivery of this tratrlc Is 
contingent upon CLEC negotiating and executing valid contractual 
agreements or the placement of valid orders with the terminating carrier 
for the receipt of this tratrlc through the BefiSouth network. BeiiSouth will 
not be liable for any compensation to the tennlnating carrier. An 
agreement or valid order with the terminating carrier will be established 
prior to the delivery of any transit tratrlc to BeiiSouth destined for the 
particular carrier's network. Further. CLEC agrees to compensate 
BeiiSouth for any charges or costs for the delivery of transit tratrlc to a 
connecting carrier on behalf of CLEC for which a valid contract or order 
has not been established. 

8.3 Interconnection with Enhanced Service Providers (ESPa)llnformation 
Service Providers (ISPs). Trame originated to and terminated by 
ESPs/ISPs shall not be included In the reciprocal compensation 
arrangementa of this Agreement. 
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1. 1 Right to occupy. BeliSouth hereby grants to MGC 1 right to oec:upy thlt 
certain enclosed area designated by BeliSouth within a BeiiSouth Central orne.. of a 
size and dimension which il specifted by MGC 1nd agrwd to by BeiiSouttt (herH\after 
"Collocation Space"). BeiiSouth will dftlgn and construct It MGC'I upenee end 
agreed to specifications, a wall or other dellnution to ntlblilh 1 clelr division betwMn 
the Collocation Space and other areas of the Central Offtce dedlc:eted to BeiiSouth's 
use. 

1.2 Use of space. MGC shill uM the Collocation Space for the purposes of 
installing, maintaining and operetlng MGC's equipment (to Include tntlng 1nd 
monitoring equipment) which is used to interconnect with teJec::ommunlc:etions seMcll 
and facilities provided by BeliSouttt. Pu,.uant to Article Ill, following, MGC may place 
MGC.owned fiber entrance fiCilltiel to the Collocation Space, In which caae the 
arrangement is designated "Expanded Interconnection.· Placement of equipment In the 
Collocation Space without the use of MGCowned entrance facilities il delignlted 
·service Interconnection.· In addition to. and not In lieu of, inten::onnection to BeliSouth 

• services and fac:ilitln, MGC may connect to other MGCI within the designated 
BeiiSouth Central omce (Including to its own virtual or physlcel collocated 
arrangements) through facilities designated by MGC. The Collocation Space may be 
used for no other purposes except as specltlcally described herein or authorized in 
writing by BeiiSouth. 

1.3 No right to aubiMM. MGC may not provide or make avalleble apace 
within the collocation IPK8 to any third patty. Ally violation of this provision lh8JI be 
deemed a material brHch of this AgrMITienl 

1.4 Ratn and chafR!!. MGC ag,.... to pay the ratn and charge~ k:lentifted 
at Exhibit A attached hereto. 

1.5 lcation of AnanQ!ment. A Collocation Space will be provided to MGC 
at each Central Ofllce ldenttfted at Exhibit B 1tlac:hed hereto, which ExhitMt lhaU be 
updated from time to lime 11 eddltional Central Ofllcn are made IUbject to the tenna of 
this Agreement 

2. OCCUPANCY 

2.1 Conimenc:ement Date. The "Commencement Date" lhall be the day 
MGC's equipment ~ operetional 11 delaibed In Article 2.2. 
following. 
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2.2 Occupancy. BeiiSouth will notify MGC in writing that the Collocation 
Space is ready for occupancy. MGC must place operationel telecommunlc:.tiona 
equipment in the Collocation Space and connect with BeiiSouth'a networtt within one 
hundred eighty (180) days after receipt of such notice. MGC must notify BeiiSouth in 
writing that collocation equipment Installation Ia compete and Ia op!!!tlonal with 
BeiiSouth's network. If MGC fails to place operational tetecommunlcetionl equipment in 
the Collocation Space within 180 days and such failure continues for a pertod of thirty 
(30) days after receipt of written notice from BeiiSouth, then and In that event MGC's 
right to occupy the Collocation 5pKe termlnetea and BeiiSouth shell heve no further 
obligations to MGC with respect to said Collocation Space. TenniMtion of MGC's rights 
to the Collocation Space pursuant to this paragraph shall not ~- to releaae MGC 
from its obligation to relmburae BeiiSouth for all costa reasonably Incurred by BeiiSouth 
in preparing the Collocation Space, but rather such obligation shall survive this 
Agreement. For purpoaea of this par.graph, MGC'a telecommunications equipment will 
be deemed operational when crou-connected to BeiiSouth'a network for the purpoM of 
service provision. 

2.3 Termination. MGC may terminete occupancy in a pal1k:ular Collocation 
Space upon thirty (30) days prior written notice to BeiiSouth. Upon terminetlon of such 
occupancy, MGC at its expenM shall remove ita equipment and other property from the 
Collocation Space. MGC shall have thirty (30) days from the terminetlon data to 
complete such removal; provided, however, that MGC shall continue payment of 

, monthly fees to BeiiSouth until such date aa MGC has fully vacated the Collocation 
Space. Should MGC fall to vacate the Collocation Space within thirty (30) days from the 
termination date, BeiiSouth shall have the right to remove the equipment and other 
property of MGC at MGC's expenae and with no liability for damage or injury to MGC's 
property unless caused by the groaa negligence or intentional mlaconctuct of BeiiSouth. 

3. USE OF COLLOCAnON SPACE 

3.1 Equipment Type. BeiiSouth shall not restrk:t the types of equipment or 
vendors of equipment to be Installed provided such equipment il uaed to provide 
telecommunications MtYicM which MGC hal the legal authority to provide. Such 
equipment must at a minimum comply with the BeiiCore Network Equipment Building 
Systems (NEBS) ~ Equipment Requir8mentl and National Electrtc Code 
standards. For purpo!!! d thil pa!!Qraph, enhenced aervk:ea and information aeMc:el 
are not oonaldered to be t81ecommunlcationa seMen. MGC ahatl not uae the 
Collocation Spec» for marketing purpoaea. MGC shall place no lignl or marttlng of any 
kind (except ·for a pteque or other ldentttk:ation afftxed to MGC'a equipment and 
reasonably necaUary to Identify MGC'a equipment. and which ahal Include a lilt of 
emergency contacta with telephone numberl ), in the aiU surrounding the Collocation 
Space or on the grounds of the Central Offtce housing the Colloc:lltion Spece. 

3.2 EntrJnce Facllltin. MGC may elect to place MGC-owned or MGC. 
leased entrance facilities into the Collocation Space. BeiiSouth will delignat. the point 
of interconnection in proximity to the central otnce building hauling the Collocation 
Space, such as an entrance manhole or a cable vault. MGC wtl ~end place 
cable at the point of Interconnection of sufficient length to be pulled through conduit and 
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into the splice location .• MGC will provide e sufficient length of n,.. ,..tara.nt riser cable, 
to which the entrance cable will be spliced, which will extend from the spliCe location to 
the MGC's equipment in the Collocation Space. MGC must contact BeliSouth for 
instructions prior to placing the entrance facility cable in the manhole. MGC is 
responsiDie for maintenance of the entrance fecllitlel. 

3.2.1 Dual entrance will be permitted where capedty exists. Upon 
receipt of a request for collocation under this Agreement. BeiiSouth shall provide MGC 
with information regarding BeiiSouth's capacity to accommodate dual entrance facilities. 
If conduit in the serving manhole(s) II available and II not~ for another putpOM 
for utilization within 12 months of the receipt of en application for colloaltion, BeliSouth 
will make the requested conduit space available for installing a MCOnd entrance facility 
to MGC's arrangement. The location of the serving manhole(s) will be determined at the 
sole discretion of BeiiSouth. Where dual entrance is not available due to lack of 
capacity, BeiiSouth will so state in the Application response. 

3.2.2 The interconnection point for entrance facllltin extending from 1 
rooftop antenna will be designated by BeiiSouth on the Application/Inquiry response. 
The terms and conditions for rooftop antenna placement are contained in Attachment -
to this agreement. 

3.2.3 MGC may utilize spare capacity on an existing MGC entrance 
facility for the purpose of providing an entrance facility to another MGC collocation 

• arrangement within the same BeiiSouth Central Office. 

3.3 Splicing in the Entrance Manhole. Although not generally permitted, 
should MGC request a splice to occur in the entrance manhole(a), BeiiSouth, at its sole 
discretion, may grant such a request, provided that BeiiSouth will not unreasonably 
withhold approval of requests to make such a splice. When the request for a spliCe Ia 
granted to MGC by BeiiSouth, MGC shall .,...,.. its employees or agents entering 
and/or performing wert in the entrance manhole(a) are trained and comply with 
BeiiSouth procedures and OSHA requirements rwgardlng acceaa to manholel and that 
BeiiSouth personnel are notified and present for au entrances and wert performed in the 
entrance manhole(s). Manholes covers shall be property cloMd and secured at the 
conclusion of.entry and/or wert . Advance notification to BeliSouth shaU occur at a 
minimum of 48 houri prior to desired entry for nonnal wert actlvitlel and at a minimum 
of 2 hours prior to dMtred entry In an out of service condition. 

3.4 Demarcation Potnt. A point-of-termination bay(a) will dellgnate the 
point(s) of interconnection between MGC'a equipment and/or network and BeiiSouth'a 
network. Each · party will be responsible for maintenance and operation of aU 
equipmentlfacllltiel on its aide of the demareation point MGC ,may, at Ita option, 
provide its own point-of-termination bay(a) In accordance with BeiiSouth'a guld.Unea 
and specifications, which BeiiSouth wiU provide upon ,.quat. MGC or Ita agent may 
perform all requirep maintenance to equipmentlfac:ilitiu on Ita aide of the demareation 
point. pursuant to subMction 3.5, following, and may self-provision crou-conneetl that 
may be required within the collocation apace to activate service req&*D. With the 
exception of cross-connects provisioned 11 HI forth In th'- aubsectk!n. 1 certifted 
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vendor is required to perform all other equipment installation or provisioning actlvitiet 
within the collocation space, pursuant to Section 4.3. 

3.5 MGC's Equipment and Facilities. MGC is solely responsible for the 
design, engineering, testing, performance, monitoring, maintenance, and repair of the 
equipment and facilities used by MGC in the Collocation Space. Without limitation of the 
foregoing provisions, MGC will be responsible for servicing, supplying, repairing, 
installing and maintaining the following: (1) cable(s); (2) equipment; (3) point~f­
termination cross-connects; (4) point of termination maintenance, lndudlng replacement 
fuses and circuit breaker restoration, if not performed by BefiSouth; end (5) connection 
cable(s) and associated equipment which may be required within the Collocdon Space 
to the points of interconnection. 

3.6 Easement Space. From time to time BeiiSouth may require acceu to the 
Collocation Space. BeiiSouth retlins the right to access such space for the purpose of 
making equipment and building modiflc:ations (e.g., running, altering or removing 
racking. ducts, electrical wiring, HVAC, and cables). BeiiSouth will give reasonable 
notice to MGC when access to the Collocation Space is required. MGC may elect to be 
present whenever BeiiSouth perfonns wottt in the Collocation Space. The Partin agree 
that MGC will not bear any of the expense anociated with this wottt. 

3. 7 Access and Administration. MGC shell have access to the Collocation 
Space twenty-four (24) hours a day, seven (7) days a week. A securtty escort will be 

• required at Central Offices where separate, sec:urecl ingntll and egreu are not 
available and access would require MGC to traverse restricted areas. All employees, 
agents and contractors of MGC having acceu to the Collocation Space shall comply 
with BeiiSouth's policies and practlcel pertaining to fire, safety and security, and each 
such employee, agent or connctor shall display an identlflc:ation badge iUued by MGC 
or certified vendor which contains 1 current photo, the indlviduafs name and company 
name/logo. MGC agrees to comply with all laws, ordinances and regulations affecting 
the use of the Collocation Space. For central ofllcn in which an escort II required, 
BeiiSouth will establish procedures to provide expedltac:t acceu in the event of an 
emergency. Such procedures shall, at a minimum, allign MGC's reql*t for acc:ea a 
priority level at partty wtth that which BeiiSouth alligns itMif or any other 
telecommunications I8Mce provider for similar central of'fice emergenciM. Upon 
expiration of thil Agf'MIMnt. MGC shall surrender the Collocation Space to Be11Sout1 in 
the same condition a when ftrst oc:a !pied by the MGC except for ordinary weer and 
tear. 

3.8 1n~ or lmpaltm!nt. Notwithstanding any other provilions of thla 
Agreement. equipment and fedlltles pieced In the Collocation Space shall not lnt8rfere 
with or impair servic:e provided by WSouth or by any other MGC locatMt In the Central 
Office; shall not endanger or damege the facitlties of BefiSouth or of any other MGC. the 
Collocation Space, or the Central Offtce; shall not compromise the priv8cy of any 
communications~ in, from, or through the Central Offtce; and IMII not crut8 en 
unreaaonable risk of Injury or death to any individual or to the public. If BeiiSouth 
reasonably determines that. any equipment or facilitln of MGC vtolete the provilions of 
this paragraph. BeiiSouth lhaU give wrttten notlcl to MGC, which notlqe lhaH direct 
MGC to cure the violation within forty-eight (48) holn of MGC's actuel receipt of wrttten 
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notice or. at a minimum, to commence curative measures within 24 hours and to 
exercise reasonable diligence to complete such measures as soon as possible 
thereafter. After receipt of the notice, the parties agree to consult immediately and. if 
necessary, to Inspect the arr~ngement. If MGC falls to take curetive action within 48 
hours or if the violation it of a character which poHS an immediate and tubltanhl 
threat of damage to property, injury or death to any person, or Interference/impairment 
of the services provided by BeiiSouth or any other MGC, then and only in that event 
BeiiSouth may take such action as it deems appropriate to correct the violation, 
including without limitation the intetTUption of electrical power to MGC's equipment. 
BeiiSouth will endeavor, but il not required, to provide notice to MGC prior to taking 
such action and shall have no liability to MGC for any damages artaing from such action, 
except to the extent that such action by BeliSouth constitutes willful milc:onduct. 

3.9 Personalty and its Removal. Subject to requirements of this Agreement, 
MGC may place or Install In or on the Collocation Space such facllltiel and equipment, 
including storage for and spare equipment. as It deemt desirable for the conduct of 
business: Provided that such equipment is telecommunications equipment. does not 
violate floor loading requirements, imposes or could impose or contains or could contain 
environmental conditions or hazards. Personal property, facilities and equipment placed 
by MGC in the Collocation Space shall not become a part of the Collocation Space, 
even if nailed, screwed or otherwise fattened to the Collocation Space, but shall retain 
their status as personalty and may be removed by MGC at any time. Any damage 
caused to the Collocation Space by MGC's empioyeea, agents or representatives during 

• the removal of such property shall be promptly repaired by MGC at its expense. 

3. 10 Alterations. In no case shall MGC or any person acting on behalf of MGC 
make any rearrangement, modification, improvement. addition, repair, or other alteration 
to the Collocation Space or the BeliSouth Central Office without the written consent of 
BeiiSouth, which consent shall not be unreasonably withheld. The cost of any such 
specialized alterations shall be paid by MGC . 

. 
4. ORDERING AND PR£PARAnON OF COUOCAnON SPACE 

4 .1 Application for Sp!c!. MGC shall submit to BeliSouth a complete and 
accurate Application and Inquiry document. together with payment of the Application 
Fee as stated In ElChlblt A. The Application shall cont8in a detailed description and 
schematic d,-.wing of the equipment to be pieced In MGC's Collocation Space( a) and an 
estimate of the amount of aquare footage required. 

·4.1 .1 Applc!tion R!!pOI!!!. SeiiSouth will respond to up to three (3) 
applications for sPace within the same state1Ubmlt1ed within a ftftHn (1S) buslnesa day 
interval within thirty (30) bulinMI daya of receipt of the complete . appllcetion. When 
MGC submits more than three (3) appllcetlona In the aeme state wtthin 1S buliMu 
days and BeliSouth Ia procelling multiple applications from other MGCI, BeiSouth and 
MGC will negotiat- in good f81th a prioritization of the requests and a ruaonable 
response time frame. All negotiations shall consider the total volUme from all requests 
from telecommunlcatlont companiel for collocation. The Applk:ation RaponM will 
detail whether the amount of space requested is available or if the arnqunt of space 
requested is not available, the amount of space that is available. The response will also 
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include the configuration of the space. When BeiiSouth's response indudes an amount 
of space less than that requested by MGC or differently configured, MGC must amend 
its application to reflect the actual space available prior to submitting a Bona Fide Firm 
Order. 

4.2 Bona F'lde Firm Order. MGC shall indicate its intent to proceed with 
equipment installation in a BeiiSouth Central Office by submitting a Bona Fide Firm 
Order to BeiiSouth. A Bona F'lde Firm Order requires MGC to complete the 
Application/Inquiry process described in Subsection 4.1, preceding, submit an updated 
Application document that is complete and accurate baled on the outcome of the 
Application/Inquiry process, and pay all applicable fees referenced in Altlde S, following. 
The Bona Fide Firm Order must be received by BeiiSouth no later than thirty (30) days 
after Bell South's response to MGC's Application/Inquiry. 

4.2.1 BeiiSouth will establish a firm order date, per request. based 
upon the date BeiiSouth is In receipt of a complete and accurate firm Older. BeiiSouth 
will acknowledge the receipt of MGC's Bona Fide Firm Order within 1 S days of receipt 
indicating that the Bona Fide Firm Order has been received and that the order ia 
accurate and complete or if the order is not accurate and complete, details as to the 
necessary information needed to cause the order to be accurate and complete. A 
BeiiSouth response to a complete and accurate firm order will indude a Firm Order 
Confirmation containing the firm order date. 

4.2.2 BeiiSouth will permit one site visit after receipt of the Bona Fide 
Firm Order. Security escort charges will be assessed for the site visit. 

4.2.3 Space preparation for the Collocation Space will not begin until 
BeiiSouth receives the Bona Fide Firm Order and all applicable fees. 

4.3 Construction and Provisioning Interval. BeiiSouth will negotiate 
construction and provisioning intervals per request on an individual case balls. 
Excluding the time interval required to secure the appropriate government licenMS and 
permits. BeiiSouth will use belt efforts to complete construction for collocation 
arrangements under ordinary conditions u soon as poaslble and within a maximum of 
120 days from receipt of a complete and accurate Bona Fide Firm Order where the 
infrastructure rearrangement or ec:commodationlallow. Ordinary conditions are defined 
as space available wtth only minor changea to support systems required, such as but 
not limited to, HVAC, cabling and the poww plant(s). Exduding the time Interval 
required to secure the appropttate government lk:enut and permitl, BeiiSouth will UN 
best efforts to cpmplete conatruction of •• other collocation apace c·exnordlnary 
conditions•) within 180 days of the receipt of a oomplete and accurate Bona Fide Firm 
Order. Extraordinary conditions are deftned to indude but are not limited to multiple 
orders in excess of five (S) from one customer per atate; major BeiiSouth equipment 
rearrangement; power plant addition or upgrade; major mechanical addition or upgrade; 
major upgrade for ADA compliance; mainframe addition; envttonmental haZard or 
hazardous materials abatement 

4.3.1 Joint Planning Meeting. A joint plaMing meeting between 
BeiiSouth and MGC wiN commence within a maximum of 20 days from BeiiSouth's 
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receipt of a complete and accurate finn order and the payment of agreed upon fees. At 
such meeting, the parties will agree to the preliminary design of the collocation space 
and the equipment configuration requirements as designated by MGC on its Bona Fide 
Finn Order. In the event MGC materially modlfiea its request as a result of the 
coordination meeting outcome, such modifications must be submitted to BeiiSouth in 
writing and a firm order date reestablished. The Collocation Space Completion time 
period will be provided to MGC during the joint planning meeting or as soon as pouible 
thereafter. BeliSouth will complete aU design WOf1( following the joint planning meeting. 
If BeiiSouth needs to reevaluate MGC's appllc8tion as a result of changes ,.quested by 
MGC to MGC's originalappflc8tion, then BetiSouth wiN charge MGC a fee t.Md upon 
the additional engineering hours required to do the reassesament Ma)or changes such 
as requesting additional space or adding additional equipment may ,.quire MGC to 
resubmit the application with an application fee. 

4.3.2 Permits. BeiiSouth or its agents will diligently pursue filing for the 
required permits within 1 busineal days of the completion of finalized construction 
designs and specifications. 

4.4 Use of Certified Vendor. MGC shall select an equipment installation 
vendor which has been approved as a BeiiSouth Certified Vendor to perform all 
engineering and installation wortc required in the Collocation Space. BetiSouth shllll 
provide MGC with a list of Certified Vendors upon request. The Certified Vendor shall 
be responsible for installing MGC's equipment and components, extending power 

• cabling to the BeliSouth power distribution frame, p6ffonnlng operational teats after 
installation is complete, and notifying BeiiSouth's equipment engineers and MGC upon 
successful completion of installation. The Certified Vendor shaH bill MGC directly for all 
wor1< performed for MGC pursuant to this Agreement and BeiiSouth shall have no 
liability for nor responsibility to pay such charges imposed by the Certified Vendor. 
Bell South shall consider certifying MGC or any vendor proposed by MGC. 

4 .5 AJann and monitoring. BetiSouth shall place environmental alarms In the 
Central Office for the protection of BeiiSouth equipment and facilltiM. MGC shall be 
responsible for placement. monitoring and remove! of environmental and equipment 
alarms used to service MGC's Collocation Spece. Upon ,.quest. BeHSouth will provide 
MGC with applic:able tartf'fed MIVIc:e(s) to facilitate remote monitoring of collocated 
equipment by MGC. Bo4h l*tJellhaH use belt efforts to notify the other of any verified 
environmental hazard known to that party. The partiM agree to utJIIze and adhere to the 
Environment.~ HazM:t Guldellnea Identified as Exhibit C attached hereto. 

4.6 . B!1ic T!l!phone Service. Upon request of MGC, BetiSouth will provide 
basic telephone service to the Collocation Space under the rates, terms and conditions 
of the current tariff offering for the service ,.quested. 

4.1 Space Pr!paration. BeiiSouth shall pro rate the costa of any renovation 
or upgrade to Central Offtce apace or support mechanilma whk:h Ia ,.qulred to 
accommodate phyak:ai collocation. MGC's pro rated share wtl be c:alcutated by 
multiplying suen coat by a percentage equal to the amount of square foot8ge occupied 
by MGC dividad by the total Central Offtce square foot8ge receMng . renovation or 
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upgrade. For this section, support mechanisms provided by BeiiSouth may include, but 
not be limited to heating/ventilation/air conditioning (HVAC) equipment. HVAC duct 
wor1t. cable support structure. fire wall(s), mechanical upgrade, albHtos abatement. 
ground plane addition, or separate ingress/egress construction. Such ntnovation or 
upgrade will be evaluated and the charges assessed on 1 per Cennl omce bella. 
BeiiSouth will reimburse MGC in en emount equal to MGC reasonable, demonsntlve 
and mitigated expenditures Incurred as a dintct result of delays to the completion end 
turnover dates caused by BeiiSouth. 

4.8 Space EncloiUnt. Upon request of MGC, BetiSouth lhaU construct an 
equipment arrangement enclolunt of a size and dimension jointly egtMd upon by the 
Parties. MGC may request enclosed floor apace in incrementa of fifty (50) aquant feet, 
with a minimum of one hundred (100) square feet. UGC may, It ttl option, arrange with 
a BeiiSouth certified contractor to construct the space enclolunt in accordance with 
BeiiSouth's guidelines and apeclfic:ationl. Such contractor lhall dlntctty bill MGC for 
activities associated with the ap~ce enclolunt construction. MGC must provide the local 
BeiiSouth building contact with a card, key or other acc:esa devlCI UMd to enter the 
locked enclosunt. Except in caM of emergency, BeiiSouth will not access MGC's 
locked enclosure prtor to notifying MGC . 

4.9 Virtual Collocation Transition. To the extent space becomes evaillble, 
MGC may transition its virtual collocation arrangements to physical collocation 
arrangements and pay the appropriate non-recurring fees for physical collocation and 

• for the rearrangement or reconftguration of services terminated in the virtual collocation 
arrange~ent. MGC must arrange with a BeiiSouth certified vendor for the relocation of 
equipment from its virtual collocation apace to its physical collocation apace and will 
bear the cost of such relocation. 

4.10 cancellltlon. If MGC cancels Ita order for the Collocation Space(s), MGC 
will reimburse BeiiSouth for any expenaea incurred up to the dete thlt written notice of 
the cancellation il received. In no event will the level of reimbursement under this 
paragraph exceed the maximum 1mount MGC would have othefwile Pllid for wor1t 
undertaken by BeiiSouth If no cancellltion of the order had occurred. 

5. RATES AND CHARGES 

5.1 Non-f!cuntna FMI. In addition to the Application Fee referenced in 
section 4, preceding, MGC lh8ll ntmit pt~yment of a C.ble lnst8llation Fee, ~ce 
Construction Fee, • applicable, and one-Nilf (112) of the estimated Space Preparation 
Fee colnddent wilh submlleion of 1 Bona Fide Finn Order. The outstanding balance of 
the actual Space Preparation Feelhall be due thirty (30) deya folowtng MGC's ntcelpt 
of a bill or invoice from BeiiSouth. Once the inst811ation of the Initial equipment 
arrangement is complete, a aublequent application fM may apply (81 delcr1bed In 
subsection 5.5) when MGC requeetla modlftcation. to the arrangement 

5.2 Documentation. BeiiSouth shall provide document8don to ot8blllh the 
actual Space PntP~~ration- Fee. The Space Prept~,.tion Fee wiH be ptO rated as 
prescribed in Section 4, preceding. 

04/16/98 



ORDER NO . PSC-98 - 1330- FOF- TP 
DOCKET NO . 9808G1- TP 
PAGE 103 ATTACHMENT A Attachment 4 

Page9 

5.3 Cable Installation. Cable Installation Fee(s) are asMSHCt per entrance 
fiber placed. No Cable Installation Fee is required for Service Interconnection. 

5.4 Space Enclosure Fees. The Space Enclosure Construction F" will be 
assessed for the materials and instillation cost d the equipment enclosure. Where 
local building codes require enclosure sp!Ciftcations more stringent tNn BeiiSOuih'i 
standard enclosure specifications, the additional coats will be included In the space 
preparation charge. In such ceses. BeiiSouth st\811 prov!d! doc:ument8tion to ntlbllsh 
these costs separately from MGC's pro-rated share of renov11tion or upgr!d! costs. 

5.5 Additional Engineering. BeiiSouth'a engineering and other labor time 
associated with nwblilhing the Physical Collocation Arrangement will be aiMSMd 11 
Additional Engineering charges, under proviiJona in BeiiSouth'a F.C.C. Number 1 Tar1ff, 
Sections 13.1 and 13.2. An ntlmate of the Additional Engineering charges will be 
provided by BeiiSouth to MGC in the Applation Rnponae. 

5.5 Subsequent Application F ... BeiiSouth requlrn the submillion of 
additional documentation when MGC dnirH to modify the use of the collocation space. 
MGC shall complete an additional application form including all Information regarding 
the modification to the collocation arrangement. BeiiSoutn shall determine what 
modifications to the premises are required to accommodate the change requested by 
MGC in the application. Such modifications to the premlael may include but are not 
limited to, noor loading changes, changes neceuary to meet HVAC requirements and 

• changes to power plant requirements. The f" paid by MGC for Its request to modify 
the use of the collocation space shall be dependent upon the modification requested. 
Where the subsequent application don not require provisioning or construction wot1c by 
BeiiSouth, no subsequent application fee wiH be asanaed. The fee for an application 
where the modlftcetion requested has limited efflc:t , e.g. don not require capital 
expenditure by BeiiSouth. shall not exceed $1600.00. All other subsequent application 
fees shall be a1M1Hd at $3850.00. 

5.6 Floor Sp!C!. The ftoor apace charge Includes reasoneble charges for 
lighting, heat, air conditioning, ventiiation and other aJiocated expense~ associated with 
maintenance of the Central Otlk:e but doel not Include amper8gl necnury to power 
MGC's equiprrient When the Collocetion Space is endoMd by wa .. or other divider, 
MGC shall pay floor apace charge~ baed upon the number of square feet 10 endoaed. 
When the Collocation Space Ia not endoled, MGC shall pay ftoor apKe charge~ baled 
upon the number of ~ feet contained In a aMdow print of MGC'a equipment recb 
and POT bay, plul 1 f8dor of 2.50 multiplied by the shadow print. which repraentl 
MGC's wre of ~ng and proviaioning aisle apace for provilloning and maintenance 
activities. Floor apace chargn are due beginning with the date on which BeUSouth 
releases the Collocation Space for occupancy or on the date M~ ftrat occupln the 
Collocation Space, whichever Ia sooner. 

5. 7 Pow.r. ( 1) Charges for ~V DC power will be asMIHd per ampere per 
month baaed upon the certlfted vendor engineered end Instilled power feed fuNd 
ampere capacity. Rates lnc:lude redundant feeder fuM politlonl (A&8) and cable r8ck 
to MGC's equipment or apace enclosure. Fuset and power feed cablel (A&8) must be 
engineered (sized), fumi1hed and Installed by MGC's Clf1lfled vendor. The MGC'a 
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certified vendor must also provide a copy of the engineering power speciftcatlon prior to 
the Commencement Date. In the event BeiiSouth shall be required to construct 
additional DC power plant or upgrade the existing DC power plant in a central of'fic:e as a 
result of MGC's request to collocate in that cennl otftce (•Power Plant Construction·). 
MGC shall pay .its pro-rata share of costs associated with the Power Plant 
Construction. The determination of whether Power Plant Construction is neceuary 
shall be within BeiiSouth'ssole, but reasonable, discretion. BeiiSouth shall comply with 
all BeiiCore and ANSI Standards regarding power cabling, including a.ucor. Netwoft( 
Equipment Building System (NEBS) Standard TR·EOP.()()()()83. BeiiSouth wtll notify 
MGC of the need for the Power Plant Construction and will atimate the costa 
associated with the Power Plant Construction if BetiSouth went to perform the Power 
Plant Construction. The coati of power plant construction shaH be P'O'ftted and shared 
among all who benefit from that construction. MGC shall pay BeiiSouth one-half of its 
prorata share of the estimated Power Plant Construction coati prior to commencement 
of the wont. MGC shall pay BeiiSouth the balance due (actual cost less one-half of the 
estimated cost) within thirty (30) days of completion of the Power Plant Construction. 
MGC has the option to perform the Power Plant Construction itself; provided, however. 
that such wont shall be performed by a BetiSouth certified connctor and such 
contractor shall comply with BeiiSouth's guidelines and specifications. Where the Power 
Plant Construction results in construction of a new power plant room. upon termination 
of this Agreement MGC shall have the right to remove Its equipment from the power 
plant room, but shall otherwise leave the room Intact. Where the Power Plant 
Construction results in an upgrade to BetiSouth's existing power plant, upon termination 

• of this Agreement. such upgrades shall become the property of BeiiSouth. 

5.8 Security Escort. A security escort will be required whenever MGC or Its 
approved agent desires acc:ess to the ennnce manhole or must traverse a restricted 
area within BeiiSouth's central oflk:e. Rates for a BetiSouth security escort are 
assessed in one-half (1/2) hour increments according to the schedule appended hereto 
as Exhibit A. 

5.9 Other. Payment of aU other charges under thil Agreement shall be due 
thirty (30) days after receipt of the bill (payment due date). MGC wiU pay alate payment 
charge of one and one-half percent (1-112%) aiMIMd monthly on any balance which 
remains unpaid after the payment due date. 

6. INSURANCE 

6.1 MGC shall, at Its sole cost and expense. procu,.., maintain. and k"P in 
force insurance as specifted in thll Article VI and underwrttten by inaurance compaNel 
licensed to do businesa in the states contained in Exhibit B att8ched hereto and having 
a BEST Insurance Rating of B ++ X (8 ++ ten). 

6.2 MGC shall maintain the following specific coverage: 

6.2.1 Commercial General Liability cover8ge in the amount of ten 
million dollars ($10,000,000.00) or a combination of Commercial General Liability and 
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Excess/Umbrella coverage totaling not less than ten million dollars ($10,000.000.00). 
BeiiSouth shall be named as an ADDITIONAL INSURED on ALL applicable policies as 
specified herein. 

6.2.2 Statutory Woft(ers Compensation coverage and Employers 
Liability coverage in the amount of one hundred thousand dollars ($100,000.00) each 
accident, one hundred thousand dollars ($100,000.00) each employee by diseaH, and 
five hundred thousand dollars ($500,000.00) policy limit by diauH. 

6.2.3 MGC may elect to purchaH bulinell intem.Jption and contingent 
business interruption insurance. having been advised that BeUSouth auumes no liability 
for loss of profit or revenues should an interruption of servlc:e occur. 

6.3 The limits Ht forth in subHCtlon 6.2 above may be increased by 
BeiiSouth from time to time during the term of this Ag,...ment upon thirty (30) days 
notice to MGC to at least such minimum limits as shall then be customary with rasped 
to comparable occupancy of BeiiSouth structures. 

6.4 All policies purchased by MGC shall be deemed to be primary and not 
contributing to or in excess of any similar coverage purchased by BeiiSouth. All 
insurance must be in effect on or before the date equipment Ia delivered to BeiiSouth'a 
Central omce and shall remain In effect for the term of this Agreement or until all MGC'a 
property has been removed from BellSouth'a Central Otnce. whichever period II longer. 

• If MGC fails to maintain required coverage, BeiiSouth may pay the premiums thereon 
and seek reimburHrnent of same from MGC. 

6.5 MGC shall submit certificates of insurance reflecting the coverage 
required pursuant to this Section a minimum of ten (10) days prior to the 
commencement of any wortc In the Collocation Space. Failure to meet this interval may 
result in construction and equipment installation delays. MGC shall am1nge for 
BeiiSouth to receive thirty (30) days advance notice of cancellation from MGC's 
insurance company. MGC shall forward a certtficate of insurance and notice of 
cancellation to BeUSouth at the following addreu: 

·BeiJSouth Tetecommunic:atlonl. Inc. 
Attn.: Rlak Management Coordinator 
3535 Color...S. Parttway, S9A 1 
&mlngtwn, Alebema 35243 

6.6 ·Mqc mwt confonn to recommendations made by BeiiSouth't fire 
insurance company to the extent BellSouth hal agreed to, or shall hef'Mfter ag,... to, 
such recommendations. 

6.7 Failure to comply with the provisions of thil Section will be deemed a 
material breach of this Agreement 

1. MECHANICS UENI 
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7. 1 If any mechanics lien or other liens shall be filed againat property of either 
party (BeiiSouth or MGC), or any improvement thereon by reason of or arialng out of 
any labor or materials furnished or alleged to have been furnished or to be fumilhed to 
or for the other party or by reason of any changes, or additiona to aaid property mada at 
the request or under the dlrectlon of the other party, the other party directing or 
requesting those changes shall, within thirty (30) days after receipt of wrttten notice from 
the party against whosa property aaid lien has been filed, either pay auch lien or causa 
the same to be bonded off the affacted property in the manner provided by law. The 
party causing said lien to be plac:ed against the property of the other shall alao defend, 
at its sole cost and expenae, on behalf of the other, any action, auit or procaeding which 
may be brought for the enforcement of such liena and shaH pay any damage and 
discharge any judgment entered thereon. 

8. INSPECnONS 

8.1 BeiiSoulh shall conduct an inspection of MGC's equipment and facilities 
in the Collocation Space(s) prior to the activation of facilities between MGC'a equipment 
and equipment of BeiiSouth. BeiiSouth may conduct an inspection if MGC adds 
equipment and may otherwiae conduct routine inapectlona at reasonable intervals 
mutually agreed upon by the Partiea BeiiSouth shall provide MGC with a minimum of 
forty-eight (48) hours or two (2) business days. whichever is greater. advance notice of 
all such inspections. All costs of such inspection shall be borne by BeiiSouth. 

, 9. SECURITY. 

9.1 Only BeiiSouth employees, BeiiSouth certified vendors and authorized 
employees or agents of MGC will be permitted in the BeiiSouth Central Office. MGC 
shall provide its employees and agents with picture identification which must be wom 
and visible at all times while in the Collocation Space or other areas in or around the 
Central Office. BeiiSouth may refuae entry to any person who faila to display the 
identification 1'8QIJired by this saction. 

10. DESTRUCTION OF COLLOCATION SPACE. 

10.1 In the event a Colloc8tlon Space is wholly or partially damaged by fire, 
windstorm, tornado. flood or by limiter cauaea to such an extent 11 to be rendered 
wholly unsuitable for MGC's pennJtWd use hereunder, then either party may elect within 
ten (10) days after auch damage, to terminate this Agreement, and If either party shall 
so elect, by gMng the other wr11ten notice of termination, both parties shall atand 
released of and from further liability under the terms hereof. If the Collocation Space 
shall suffer only minor damage and ahall not be rendered wholly unsuitable for MGCa 
permitted use. or is damaged and the option to terminate Ia not fxerciled by either 
party. Bell South covenants and agrees to proceed promptly without expense to MGC, 
except for improvements not the property of BeiiSouth, to repair the damage. BeiiSOUth 
shall have a reasonable time within which to rebuild or make any repan, and auch 
rebuilding and repairing lhall be subject to delays caused by atonna, aholt8gel of labor 
and materials, government regulations, strikes, walkouts, and c.uaea beyond the control 
of BeiiSouth, which causea shall not be construed aa limiting factorl, but 11 exemplary 
only. MGC may, at its own expense, ~te the rebuild of its collocated apace end 
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equipment provided however that a certified vendor is used and the necesury space 
preparation has been completed. Rebuild of equipment must be performed by a 
BeiiSouth Certified Vendor. If NEXTLINK'S acceleration of the project lncru181 the 
cost of the project. then those additional charges will be incurred by NEXTLINK. Where 
allowed and where practical, MGC may erect a temporary facility while BeiiSouth 
rebuilds or makes repairs. In all cases where the Collocation Space shaU be rebuilt or 
repaired. MGC shall be entitled to an equitable abatement of rent and other charges, 
depending upon the unsuitability of the Collocation Space for MGC's permitt8d use. until 
such Collocation Space is fully repaired and restored and MGC's equipment installed 
therein (but in no event later than thirty (30) days after the Collocetion Spece Is fully 
repaired and restored). 

11. EMINENT DOMAIN 

11 . 1 If the whole of a Collocation Space shall be taken by any public authority 
under the power of eminent domain, then this Agreement shall terminate 11 of the day 
possession shall be taken by such public authority and rent and other charges for the 
Collocation Space shall be paid up to that day with proportionate refund by BeiiSouth of 
such rent and charges as may have been paid in advance for a period subsequent to 
the date of the taking. If any part of the Collocation Space shall be taken under eminent 
domain. BeiiSouth and MGC shall each have the right to terminate this Agreement and 
declare the same null and void, by written notice of such Intention to the other party 
within ten (10) days after such taking. 

12. NONEXCLUSMTY 

12.1 MGC understands that this Agreement is not exclusive and that BeiiSouth 
may enter into similar agreements with other parties. Assignment of space pursuant to 
all such agreements shall be determined by space availability and made on a first come, 
first served basis. 

13. NOTICES 

13.1 Except u othetwile provided herein. any noticel or demands that are 
required by law or under the terms of this Agreement shall be given or made by MGC cr 
BeiiSouth in writing and shaH be given by hand delivery, or by cer1lfled or registered 
mail, and addreaed to the parties as followt: 

To BeiiSouth: ToMGC: 

ATTN: ____ .:.-. ___ _ ATTN:. _______ _ 
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13.2 Such notices shall be deemed to have been given in the case of certified 
or registered mail when deposited in the United States mail with postage prepard. 
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Schedule of Rates and Charges 

Rate Element Deac:rtptlon 

Application Fee 
Subsequent Application Fee (Note 1) 

No greater than $1,600.00 

Space Preparation Fee (Note 2) 

Type of Ch!tge 

NRC (per Arr8ngernent, per C.O.) 
NRC (per Arr8ngement. per C.O.) 

NRC (per ~ngement. per C.O. ) ICB 
Space Enclosure ConstnJctlon Fee (Note 2) NRC (per Arr8ngement. per C.O.) 
Additional Engineering Fee (Note 3) NRC 
Cable Installation NRC (per entrance cable) 

Floor Space RC (per square foot) 

Power RC (per amp) 

Cable Support structure RC (per entrance cable) 

Cross-Connects 2-wlre RC (per crou-<:onnect) 
4-wire RC (per c:ron<annect) 
051 RC (per crou-c:onnect) 
053 RC (per crou-connect) 

2-wire NRC (first cross-connect) 
4-wire NRC (tnt cross-connect) 
051 NRC (first c:rou-c:onnect) 
OS3 NRC (first c:rou<onnect) 

2-wft NRC (each ~itlon81 c:rou<OMeet) 
~ NRC (each additlon81 c:rou<onnee:t) 
051 NRC (each addltlon8l c:rou<onnee:t) 
053 NRC (each 8ddltlon8l crou-c:onnect) 

POT Bay 2-wft RC (per c:rou-c:onnec:t) 
4-wn RC (per croaa-connect) 
DS1 RC (per crou~) 
053 RC (I* croaa-connec::t) 

Additional Security Aoc:fta Cardt NRC·ICB (each) 

Anachment4 
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~ 

$3,850.00 
ICB 

S.500.00 
ICB 
2.750.00 

$7.50 

$5.00 

$13.35 

$0.30 
$0.50 
$8.00 
$72.00 

$18.20 
$19.20 
$155.00 
$155.00 

$19.20 
$19.20 
$27.00 
$27.00 

$0.40 
$1.20 
$1.20 
$8.00 

$10.00 
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Schedule of Rates and Charges (conl) 

Rate Element Delcrfptlon 

Direct Connection (Note 4) 
( 1) Fiber Arrangement 

·with Initial Applic:atlon 
·Subsequent to Applic:atlon 

(2) Copper or Coaxial Arrangement 
·W1th Initial Applic:atlon 
·Subsequent to Applic:ation 

Secunty Escort 

Not .. 

Basic • first half hour 
Overtime - first Mit hour 
Premium - first half hour 

Basic - additional half hour 
Overtime - additloMI Mit hour 
Premium • additloMI Mit hour 

NRC: Non-recumng Ctwge- one-time chargf 
RC: Recumng Charge· charged monthly 
ICB: Individual Case Bail· one-time c:twge 

TyP! of Charge 

RC (per cable, per llnur foot) 
NRC (per Atrangement) 
NRC (per Arr.ngement) 

RC (per cable. per linNt foot) 
NRC (per Arrangement) 
NRC (per Arrangement) 

NRC-ICB 
NRC·ICB 
NRC-ICB 

NRC-ICB 
NRC-ICB 
NRC-ICB 
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so.oe 
nJa 
S24e.OO 

S0.03 
nJa 
S246.00 

$41 .00 
$48.00 
$55.00 

$25.00 
S30.00 
S35.00 

( 1 ) Subsequent Appllcetlon F•. BeiiSouth requires the submiulon ot an Application F• for 
modrficatlona to .,.. eJdating 8fqllgemenl ~. when the modlllcetions do not ,.quire 
BeiiSouth t9 expend capiWI. BeiSouth w11 ..... the SubMquent Appllc8tlon F• In lieu ot the 
Applic:ation F... PropoMd modlftcetionl thai could ...ut in .....ament ot a Sublequent 
Application F• would C8UM BeiSouth to analyze the following but .. not lirni*S to: ftoor 
loading c:hengll, c:hengll to HVAC ~. I)OW'It requirement c:hangea which may ...ut 
in ai)OW'It piMI ~. envirolrN~l181 01 ur.ty requirements, 01 equipment~. 

(2) Space Prep!t!tlon F•. The Spece ~ F• II a ON-tirne fee, IIMIMCI per 
arrangement, per locetion. It recovera coeta IIIOCieted with the therM pftyslc8l collocation ... 
within • cenn1 otftc:e. which Include survey, englneertng, dellgn and bUidlng modll'ation coeta. 
BeiiSouth will pro rate the tot.~an.ed a.-.~ c;oeta emong the c:olloc:atora Ill eech 
location bU.cl on the amount ot ~ footage occupied by MCh coloC8toi . This chalge mey 
vary depending on the location end the type ot arrangement requet'-d. 
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Notes (cont.) 

(2) (cont.) 
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Space Enclosure Construction FM. The Spec:e Enclosure Construction FM is a one-time fM, 
asaesaed per tneloaure, per loc:allon. It I'KOYerl costa aai0Ci8ted wlh providing an optional 
equipment a~ngement enclolute, which indude architectural and englnMmg feel, maria~~, 
and installation costa. This fM II UHIMd in fifty (SO) aqu.e-foot inctemenCI, with a minimum 

· space enclosure size of one hundred (100) aqu.e feet. MGC mey, at Ill option, .-range with 1 
BeiiSouth certified connctor to construct the spec:e enao.ute in eccordance with BeiiSouth's 
guidelines and spedficatlona. In this event. the contrKtor shall directly bill MGC for the spec:e 
enclosure. and this fM stwll not be eppllalble. 

(3) .Additional Engln!!ring FM. BeiiSouth's engineering lnd other labor COlli UIOCiMed with 
establishing the Physic* Collocation Arrangement shall be I'KOYeted u Additional Engineering 
charges, under proviaions in BeiiSouth's F.C.C. Number 1 Td, Sectlona 13.1 and 13.2. An 
estimate of the Additional Engineering ehargn shall be provided by BeiiSouth in the Application 
Response. 

(4 ) Direct Connection. ~stated in Attide 1.8 of the Collocation Agleement. MGC mey connect to 
other MGCs wittlln the detlgnated Central Oflk:e In addition to, end not In lieu of, lnten:onneetlon 
to BeiiSouth servicel and r.cllities. MGC muat uM ita Certified Vendor to place the direc:t 
connection. The Direct Connection NRC ia aueued when direCt connection Ia the only work 
requested by MGC. If any other WOtk in addition to the direct connection Ia being requested. 
whether for an initial i~ of a Collocation Spec:e or for an augmentation to an existing 
Collocation Space, an Application FM or a Subeequent Application FM will be UMIMCI in lieu of 
the Direct Connection NRC. Construction ctwges may 1110 apply; WSouth lhell provide an 
estimate of these ch8tgelln the Appllc:atlon Response. 
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Bona Fide Physical Collocation Arrangements 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLU Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Offlce Name: 
Central Offlce CLLI Code: 
City: 
State: 
Date of Bonll Fide Firm Order: 
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ACCESS TO NUMBERS and NUMBER PORTABIUTY 

An.ehment5 
Page1 

1. Non.Oiacrlmlnatory Accen to Telephone Numbera 

BeiiSouth currently serves aa a North American Numbering Plan 
administrator for itl territory. During the tenn of this Agreement. and while 
BeiiSouth continues to serve aa the numbering plan admlnlstrlltor, 
BeiiSouth will ensure that MGC, whether fadlltJea..baHd or reseller, has 
nondiscrtminatory acceu to telephone numberl for allignment to their 
customers under the same tenna that BeiiSouth hat acceu to telephone 
numbers. BeiiSouth provides numbering reaourcea pursuant to the 
Bellcore Guidelines regarding number assignment. MGC will be required 
to complete the NXX code application In accordance with Industry 
Carriers Compatibility Forum, Central Office Code Aaljgnment Guidellne11, 
ICCF 93-0729-010. If BeiiSouth tranafera 1 block of NXX numbera to 
MGC. MGC will be responsible for the update to the ROBSIBRIOS 
Bellcore database. At MGC's request through the BOR Proceu. 
BeiiSouth will update the database for a fee at an hourty rate. 

2. Pennanent Solution . 
The FCC, the Commissions and Industry forums are wortdng towards a 
pennanent approach to providing service provider number portability. 
BeiiSouth will Implement a permanent approach aa developed and 
approved by the Commisaion, the FCC and induatry forums. Consistent 
with the requirements to move to Permanent Number Portability, Interim 
Service Provider Number Portability may be available only until such 
pennanent solution is implemented. 

3. Service Provider Number Portability 

3.1 Oeftnltlon. Until 1n Industry-wide permanent solution can be achieved, 
BeiiSouth ahd provide Service Provider Number Portability (•SPNP"). 
SPNP Ia 1n Interim servtce . arr.ngement whereby an end user who 
awttchea aubacription of hie loc81 exchange servtce from BeiiSouth to a 
CLEC; or vtce veraa, Ia pennltted to retlln the uM of Na exlating all6gned 
telephone number, provided that the end uaer npmalnl It the Mme 
location for hla local exchange aervtce or changea loc8tiona and servtce 
providers but stlya wtthln the aame serving wtre center of his existing 
number. 

3.2 Methods of. Psovidlng Number Portability. SPNP Ia av1illble through 
either remote call forw1rdlng or direct Inward diiHng trunkl, at the election 
of MGC. Remote call forwerdlng (SPNP-RCF) Ia 1n ex.lltlng switch-based 
BeiiSouth service that r.dlrecta calla within the telephone networtc. Direct 
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inward dialing trunks (SPNP-010) allow calls to be routed over a 
dedicated facility to the MGC switch that serves the subscriber. SS7 
Signaling is required for the provision of either of these services. 

3.3 Signaling Requirements. SS7 Signaling is required for the provision of 
SPNP services. SPNP-010 is available from BeiiSouth on a per OSO, 
OS1, or OS3 basis. Where SPNP-010 is technically feasible and is 
provided on a OS1 or a OS3 basis, the applicable channelization rates are 
those specified in Section E6 in BeiiSouth'1 lnn1tate Acceu T11'1ffa, 
Incorporated herein by thil reference. SPNP 11 IVIIIIIble only for ba1ic 
local exchange service. 

4. SPNP lmpl!mentltJon 

Interim SPNP is available through remote call forwarding and direct 
inward dialing, under the following tenns: 

4.1 SPNP is available only where a CLEC or BeiiSouth is currently providing, 
or will begin providing concurrent with provision of SPNP, balic local 
exchange service to the affected end user. SPNP for a particulllr 
telephone number is available only from the central omce originally 
providing local exchange service to the end user. SPNP for a particular 
assigned telephone number will be disconnected when any end user, 
Commission, BeiiSouth, or CLEC initiated activity (e.g., a change in 
exchange boundaries) would normally result In a telephone number 
change had the end user retained his initial local exchange service. 

4.2 SPN~·RCF, as contemplated by this Agreement, is a telecommunications 
service whereby 1 call dilled to an SPNP-RCF equipped telephone 
number is automaticllly forwarded to an aaaigned seven- or ten- digit 
telephone number within the local calling aru as defined In BeiiSouth'l 
General Subscriber Servica Tariff. The foiWIIrded-to number shill be 
specified by the CLEC or BeiiSouth, as approprilte. The forw1rdlng 
comPiny will provide identification of the origlnlting telephone number: 
vii 557 lignlllng, to the recetvtng Party. ldentlftciUOn of the orlginiUng 
telephone number to the SP.NP-RCF end uaer e1nnot be gUiranteed, 
hoWever. SPNP-RCF provides a lingle Clll Pith for the foiWIIrttlng of no 
more than one limuttaneoua call to the receMng P1rty'1 1pecifled 
forwarded-to number. Additional call path1 for the torw~~rdlng of multiple 
simultaneoua calla are availlble on a per Pith balil It aep~rate rates In 
addition to the rates for SPNP-RCF. 

4.3 SPNP-010 seDtlce, a1 contemplated by thll Statement. provides trunk 
side acceas to end omc. lwitchea for direct Inward dlaUng to the other 
company's premlsea equipment from the telecommuniCitiona networtt to 
lines associated with the other company's switching equipment and muat 
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be provided on all trunks in a group arranged for inward service. A SPNP-
010 trunk termination charge, provided with SS7 Signaling only, applies 
for each trunk voice grade equivalent. In addition, direct facUlties are 
required from the end otnce where a ported number resides to the end 
office serving the ported end user customer. The rates for a switched 
local channel and switched dedicated transport apply as contained in 
BeliSouth's Intrastate Acceu Services tarttf, as said tarttf Is amended 
from time to time. Transport mileage will be calcul8ted as the alrtine 
distance between the end otrlce where the number Is ported and the Point 
of Interface c-Pot•) using the V&H coordinate method. SPNP-010 must 
be established with a minimum configuration of two channels and one 
unassigned telephone number per switch, per arrangement for control 
purposes. Transport facllltJes arranged for SPNP-010 may not be mixed 
with any other type of trunk group, with no outgoing calls placed over said 
facilities. SPNP-010 will be provided only where such facilities are 
available and where the switching equipment of the ordertng company Is 
property equipped. Where SPNP-010 service is required from more than 
one wire center or from separate trunk groups within the same wire 
center, such service provided from each wire center or each trunk group 
within the same wire center shall be considered a separate service. Only 
customer-dialed sent-paid calls will be completed to the first number of a 
SPNP-010 number group; however, there are no restrictions on calls 
completed to other numbers of a SPNP-010 number group. Interface 
group arrangements provided for tennlnating the switched transport at the 
Party's terminal location are as set forth in of BeiiSouth's Intrastate 
Access Services Tarttf, § E6.1.3.A as amended from time to time. 

4.4 The calling Party shall be responsible for payment of the applicable 
charges for sent-paid calls to the SPNP number. For collect, third-Party, 
or other operator-a11ilted non-sent paid calls to the ported telephone 
number, BeiiSouth or the CLEC shall be responsible for the payment of 
charges under the same terms and conditions for which the end user 
would have been liable for those charges. Either company may request 
that the other block collect and third company non-sent paid calls to the 
SPNP-alligned telephone number. If a company doel not request 
b~ng. the other company will provide itemized loclll uuge data for the 
billing of non-sent paid calls on the monthly bill of usage charges provided 
at the Individual end user account level. The detail will include Itemization 
of all billable usage. As an alternative to the Itemized monthly bill, each 
company shall have the option of receiving this uuge data on a dally 
basis v.la a data file transfer arrangement. This arrangement wtn utilize 
the exl1tlng lndu1try uniform 1tandard, known as EMR ltandards, for 
exchange of billing data. Files of usage data will be created dally for the 
optional service. Usage originated and recorded In the sending BeiiSouth 
RAO will be provided in unrated formal CLEC usage originated 
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elsewhere and delivered via CMOS to the sending BeiiSouth RAO shall 
be provided in rated format. 

4.5 Each company shall be responsible for obtaining authorization from the 
end user for the handling of the disconnection of the end user's service, 
the provision of new local service and the provision of SPNP services. 
Each company shall be responsible for coordinating the provision of 
service with the other to assure that Ita switch Is capable of accepting 
SPNP ported trafftc. Each company shall be responsible for providing 
equipment and facilities that are compatible wtth the other'• service 
parameters, Interfaces, equipment and faciUtiea and lhaU be required to 
provide sufftclent terminating facUlties and l8f'Vicel at the terminating end 
of an SPNP call to adequately handle all traffic to that location and shall 
be solely responsible to ensure that Ita facUlties, equipment and services 
do not interfere with or impair any facility, equipment. or service of the 
other company or any of Its end ul8f'l. In the event that either company 
determines in its reasonable judgment that the other company wiU likely 
impair or Is Impairing, or Interfering with any equipment, facility or service 
or any of its end users, that company may either refuse to provide SPNP 
service or may terminate SPNP service to the other Party after providing 
appropriate notice. 

4.'6 Each company shall be responsible for providing an appropriate intercept 
announcement service for any telephone numbers subscribed to SPNP 
services for which it is not presently providing local exchange service or 
terminating to an end user. Where either company chooses to disconnect 
or terminate any SPNP service, that company shall be responsible for 
designating the preferr-ed standard type of announcement to be provided. 

4 . 7 Each company lhall be the other company's single point of contact for all 
repair calls on behalf of each company's end user. Each company 
reserves the right to contact the other company's cuatomers If deemed 
neCelaary for maintenance purpo .... 

4.8 Neither company lhal be responsible for adverse et1ect1 on any service, 
facMy or equipment from 1he UH of SPNP Mrvtcel. End-tcMtnd 
tran~ characteriltic: may vary depending on the distance and 
routing necessary to complete calls over SPNP fdtlee and the fact tNt 
another calrier Is Involved In the provisioning of Mr(tce. Therefore, end­
to-end transmiaiAon chai'IICteriltk:a cannot be spectfted by etther company 
for such calla. Neither company shall be responsible to the other f any 
necesNry change In protection criteria or In any of the f8cllltln, operstion, 
or proceduret of either rend8f"' any facilttiet provtded by the other 
company obsolete or rend8f"' necessary modification of the other 
company's equipment 
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4.9 For tennlnatlng IXC traffic ported to either company which requires use of 
either company's tandem switching, the tandem provider will bill the IXC 
tandem switching, the interconnection charge, and a portion of the 
transport, and the other company will bill the IXC local switching, the 
carrier common line and a portion of the transport. If the tandem provider 
is unable to provide the necessary access recorda to pennlt the other 
company to bill the IXC directty for tenninatlng acceu to ported numbers, 
then the tandem provider will bill the IXC full tennineting swttched access 
charges, keep the interconnection charge, tandem awltchJng and a portion 
of transport, and remit the local switching, a portion of nnaport and CCL 
revenues to the other company. If an intralATA toll call II delivered, the 
delivering company will pay tenninatlng acceu mea to the other 
company. This subsection does not apply in casea where SPNP-010 is 
utilized for number portability. 

4.10 . If, through a final and nonappealable order. the Federal Communications 
Commission (•FCC") iasues regulations pursuant to 47 U.S.C. § 251 to 
require number portability different than that provided pursuant to this 
section, BeiiSouth will comply with that order. 

5. RatH 

Rates for service provider number portability are set out In Attachment 11 . 
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ORDERING AND PROVISIONING 

1. Quality of Ordering and Provlalonlna 

Attachment 6 
Pege1 

1 . 1 BeiiSouth shall provide ordering and provisioning services to MGC that 
are equal to the ordering and provisioning services BeiiSouth provides to 
itself or any other CLEC, where technically fealible. Detailed guidelines 
for ordering and provisioning are set forth In BeiiSouth's Local 
Interconnection and Facility Based Ordering Guide and R ... le Ordering 
Guide, as appropriate, and as they are amended from time to time during 
this Agreement. 

1.2 BeiiSouth will perfonn provisioning services during the following normal 
hours of operation: 

Monday- Friday- 8:00AM -5:00PM (exdudlng holidays) 

Saturday 

(Resale/UNE non coordinated, coordinated 
orders and order coordinated - Time Speciftc) 

-8:00AM-5:00PM (exdudlng holidays) 
(Resale/UNE non coordinated orders) 

All other MGC requests for provisioning and installation services are 
considered outaide of the normal hours of operation and may be 
performed subject to the application of extra-ordinary billing charges. 

2. Acceaa to Operational Support Sptema 

2.1 BeiiSouth shall provide MGC acceu to several operation• support 
syatema. Accesa to theM support systema Is available through a variety 
of ·means, including electronic lnterfacea. BeiiSouth al80 provides the 
option of plldng orders manually (e.g., via facalmlie) through the Local 
Canter SeMce Center. The operatlona support syateml available are: · 

2.2 P.....orderina. BeiiSouth provides electronic KCelt to the followtng ~ 
ordering functiona: Mt'Vice address vallddon, telephone number 
selection, service and feature availability, due date Information, and upon 
Commission approval of confidentiality protections: to customer record 
information. Acceas It provided through the Local exctwnge NavigatiOn 
System (LENS). Customer record Information Includes any and all 
customer specific Information, Including but not limited to, customer 
speciftc lnfotmation In CRIS and RSAG. MGC agfHI not to view, copy, 
or otherwise obtain access to the customer record Information of any 
customer without that customet"a permillion and further agrees that MGC 
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will obtain access to customer record infonnation only In strld compliance 
with applicable laws, rules, or regulations of the State in which the service 
is provided. 

2.3 Service Ordering and Provisioning. BeiiSouth providn electronic options 
for the exchange of ordering and provisioning information. BeiiSouth 
provides and Electronic Data Interchange (EOI) al1"angement for resale 
requests and certain unbundled network elementa. AI an alternative to 
the EDI arrangement, BeiiSouth alto provid• through LENS an ordering 
and provisioning capability that Is Integrated wtth the LENS p~rdering 
capability. 

2.4 Service Trouble Reporting and Repair. Service trouble reporting and 
repair allows MGC to report and monitor service troubles and obtain repair 
services. BeiiSouth shall offer MGC service trouble reporting in a non­
discriminatory manner that provides MGC the equivalent ability to report 
and monitor service troubles that BeiiSouth providn to Itself. BeiiSouth 
also provides MGC an estimated tlme to repair, an appointment time or a 
commitment time, as appropriate. on trouble reports. BeiiSouth provtdn 
two options for electronic trouble reporting. For exchange services, 
BeiiSouth offers MGC access to the Trouble Analysis Facilitation Interface 
(TAFI). For individually designed services, BeiiSouth provides electronic 
trouble reporting through an electronic communications gateway. If the 
CLEC requests BeiiSouth to repair a trouble after nonnal working hours, 
the CLEC will be billed the appropriate overtime charges associated with 
this request pursuant to BeiiSouth's tartffs. 

2.5 Migration of MGC to New BeiiSouth Software Releases. BeiiSouth will 
issue new software releases for Its electronic Interfaces as needed to 
meet regulatory and standard requlrementa and to Improve operations. 
MGC will migrate wtth BeiiSouth to new electronic Interface system 
reiUsea. BeiiSouth will continue to support MGC on old releaMI for 60 
days after the date of the release. If MGC Ia unable or doea not want to 
migrate wtthln that time frame, MGC will have the option of paying a fee to 
maintain the old platform. BeiiSouth will luue documenta to MGC within 
suftldent notice to allow MGC to make the necessary changes to their 
systems and operations and allow MGC to migrate with BeiiSouth. 

2.6 Rates. All costa Incurred by BeiiSouth to develop and Implement 
operational Interface• ahall be recovered from the carriers who utilize the 
service•. 

3. Mlacellaneoua Ordertna and Provlalonlng Guidelines 
-

3.1 Pending Orders. To enaure the molt eftk:lent uae of facilities and 
resources. orders placed In the hold or pending ltatul by MGC will be 
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3.2 

3.3 

3.3.1 

3.3.2 

3.3.3 

3.3.3.1 

held for a maximum of thirty (30) days from the date the order is placed on 
hold. After such time, If MGC wishes to reinstate an order, MGC may be 
required to submit a new service order. 

Single Point of Contact. MGC will be the single point of contact with 
BeiiSouth for ordering activity for unbundled netwol't( elements used by 
MGC to provide services to its end users, except that BetiSouth may 
accept an order directly from another CLEC. or BeiiSouth, acting with 
authoriZation of the atrected end user. MGC and BeiiSouth shall each 
execute a blanket letter of authortzation with ,..,.a to customer orders. 
The Parties shall each be entitled to adopt theU' own Internal processes for 
vertflcatlon of customer authorization for orders; provided, however, that 
such processes shall comply with applicable state and federal law, 
including until superseded the FCC guidelines applicable to 
Presubscribed lnterexchange Carrier (PIC) changea. Purauant to such an 
order, BeiiSouth may disconnect any unbundled netwol't( element 
associated with the service to be disconnected and being used by MGC to 
provide service to that end user and reuse such unbundled netwol't( 
elements or facilities to enable such other LEC to provide service to the 
end user. BeiiSouth will notify MGC that such an order has been 
processed, but will not be required to notify MGC In advance of such 
processing. 

Use of Facilities. When a customer of the LEC elects to discontinue 
service from the LEC and to transfer service to another local exchange 
carrier. including BeiiSouth, BeiiSouth shall have the right to reuse the 
facilities provided to MGC by BeiiSouth for retail or resale service, 
unbundled loop and/or unbundled port for that customer under the 
folloWing conditions: 

BeiiSouth has received a new order from the customer or the customer's 
new local exchange carrier for a retail service or resale service or for an 
unbundled netwo1tt element which the customer or the customer's new 
local exchange carrier has Indicated that the order constttutn a transfer of 
service from the LEC to another provider (I.e., the order II not for a new 
line or an additional line). 

The order for retail service, male service, unbundled loop and/or port can 
be for either exchange MfVIce or private line. 

Upon ~pt of a transfer of service order from a customer or the 
customer's new local exchange carrier, BeiiSouth will do the following: 

Process disconnect and reconnect orders to transfer the service which 
shall be due dated using current Interval guidelines. 
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3.3.3.2 Reuse the serving facility for the retail or resale service, unbundled 
Networ1< Element for the same customer at the same location. 

3.3.3.3 

3.4 

3.5 

Notify MGC subsequent to the disconnect order being completed. 

Contact Numbers. The parties agree to provide one another with toll-free 
contact numbers for the purpose of ordering, provisioning and 
maintenance of services. 

Subscription Functions. In cases where BeiiSouth performs subscription 
functions for an inter-exchange carrier (I.e. PIC and LPIC changes via 
Customer Account Record Exchange (CARE)), BeiiSouth will provide the 
affected inter-exchange carriers with the Operating Company Number 
(OCN) of the local provider for the purpose of obtaining end user billing 
account and other end user infonnatlon required under subscription 
requirements. 
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1. Payment and Billing Arranll!menta 

Attachment 7 
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1.1 ~- Cumtntly, BeiiSouth provides billing through the Carrier Access 
Billing System (CABS) and through the Customer Recorda lnfonnatlon 
System (CRIS) depending on the particular service(s) that MGC requests. 

1.2 Master Account For resold services, when the Initial service Is ordered by 
MGC, BeiiSouth will establish an accounts recetvable master account for 
MGC. 

1.3 Payment Responsibility. Payment of all charges will be the responsibility 
of MGC. MGC shall make payment to BeiiSouth for all services billed. 
BeiiSouth is not responsible for payments not recetved by MGC from 
MGC's customer. BeiiSouth will not become invotved In billing disputes 
that may arise between MGC and its customer. Payments made to 
BeiiSouth as payment on account will be credited to an accounts 
receivable master account and not to an end user's account. 

114 Payment Due. The payment will be due t?Y the next bill date (I.e., same 
date in the following month as the bill date) and Is payable in immediately 
available funds. Payment is considered to have been made when 
received by BeiiSouth. 

If the payment due date falls on a Sunday or on a Holiday which Is 
observed on a Monday, the payment due date shall be the first non­
Holiday day following such Sunday or Holiday. If the payment due date 
falls on a Saturday or on a Holiday which Ia obaerved on Tuelday, 
Wednesday, Thuraday, or Friday, the payment due date shall be the laat 
non-Holiday day preceding such Saturday or Holiday. If payment Ia not 
recetved by the payment due date, a late payment penalty, as set forth In . 
Section 1.7, below, shall apply. 

1.5 T!)( Exemption. Upon proofof tax exempt certificatiOn from MGC, the 
total amount billed to MGC will not Include any taxn due from the end 
user. MGC will be solely responsible for the computatiOn, tracking, 
reporting and payment of all federal. state and/or lOcal jurildlction taxea 
assocleted with the aervtcn mold to the end ueer. 

1.6 Miscellaneous. As the customer of record for reaold MMcel, MGC will 
be responsible- for. and remit to BeiiSouth, au chargee applicable to its 
resold services for emergency servlcea (E911 and 911) and 
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Telecommunications Relay Service (TRS) as well as any other charges of 
a similar nature. 

1 . 7 Late Payment. If any portion of the payment is received by BeiiSouth 
after the payment due date as set forth preceding, or If any portion of the 
payment is received by BeiiSouth in funds that are not Immediately 
available to BeiiSouth, then a late payment penalty shall be due to 
BeiiSouth. The late payment penalty shall be the portion of the payment 

not received by the payment due date times a late factor. The late factor 

shall be as set forth In Section A2 of the General Sublcrtber Service 
Tariff, Section 82 of the Private Line Service Tarttr or Section E2 of the 
Intrastate Access Tarttr, whichever BeiiSouth determines is appropriate. 

· 1.8 Access Charges for Resellers. Any switched acceu charges auoclated 

with interexchange carrier access to the resold local exchange lines will 

be billed by, and due to, BeiiSouth. No additional charges are to be 
assessed to MGC. 

1 . 9 End User Common Line Charge for Resellers. Pursuant to 4 7 CFR 
Section 51 .617, BeiiSouth will bill MGC end user common line charges 
identical to the end user common line charges BeiiSouth bills its end 
users. 

1 . 1 0 Discontinuing Service to MGC. The procedures for discontinuing 

service to MGC are as follows: 

1.10.1 BeiiSouth reserves the right to suspend or terminate service for 
nonpayment or In the event of prohibited, unlawful or improper use of 

BeiiSouth facilities or service or any other violation or noncompliance by 

MGC of the rules and regulations contained In BeiiSouth's tarfffl. 

1.10.2 If payment of account Is not received by the biU day In the month after the 

original bUI day, BetiSouth may provide written notice to MGC that 
additional applications for seMce will be refused and that any pending 
orders for MtVIce will not be QOmpleted tf payment Is not rec:etved by the 
~ day following the date of the notice. In addition WSouth may, at 
the same time, give thirty days notice to the peraon designated by MGC to 
receive notices of noncompliance, discontinue the provtsion of existing 

services to MGC at any time thereafter. · 

1.1 0.3 In the . case of such discontinuance, all billed charges, as well as 
applicable termination charges, shall become due. 

1.10.4 If BeliSouth does not discontinue the provision of the MMcel lnvolved on 
the date specified in the thirty days notice and MGC's noncompliance 
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continues, nothing contained herein shall preclude BeiiSouth's right to 
discontinue the provision of the services to MGC without further notice. 

If payment is not received or satisfactory arrangements made for payment 
by the date given in the written notification, MGC's services will be 
discontinued. Upon discontinuance of service on MGC's account, service 
to the MGC's end users will be denied. BeiiSouth will reestablish I8IVice 
at the request of the end user or MGC for BetiSouth to reeetablish service 
upon payment of the appropriate connection fee and subject to 
BeiiSouth's normal application procedures. MGC Is solely responsible for 
notifying the end user of the proposed service disconnection. 

If within fifteen days after an end user's service hu been denied no 
contact has been made in reference to restoring service, the end user's 
service will be disconnected. 

Deposit Polley. When purchasing services from BetiSouth, MGC may be 
required to provide information regarding credit worthineaa. Based on the 
results of the credit analysis, the Company reserves the right to secure 
the account with a suitable fonn of security deposit. Such aecurity deposit 
shall take the fonn of an irrevocable Letter of Credit or In Ita sole 
discretion some other fonn of security acceptable to the Company. Any 
such security deposit shall In no way release the customer from his 
obligation to make complete and timely payments of his bill. Such security 
shall be required prior to the inauguration of service. If, In the sole opinion 
of the Company, circumstances so warrant and/or grou monthly billing 
has Increased beyond the level initially used to detennine the level of 
secu~. the Company reserves the right to request additional security. 

Billing and Billing ACCUf'!CY Certification 

BeiiSouth and MGC will ~,.. upon a billing quality auurance program 
for all btiUng e1ementa covered In this Agreement that will ellmtnate the 
need for post-billing reconciliation. Appropriate terma tor acceu to any 
BeUSouth documenta, ·~· recorda, and procedures for the recording 
an,d blUing of chatga wtU be part of that program. 

As part of the bUIIng quality auurance program, BeiiSouth and MGC will 
develop standards, rneuuntmenta, and performance requirements for a 
local billing measurements procesa. On a regular bail BeiiSouth will 
provid~. MGC wtth mutually ~reed upon performance rneuurement data 
that substantiatn the accuracy, reliability, and Integrity of the billing 
proceu for local billing. In return, CLEC will pay all billa rwcetved from 
BeiiSouth In full by the payment due date. 
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2.3 Local billing discrepancies will be addressed In an orderly manner via a 
mutually agreed upon billing exemption process. 

3 Billing Dl•crel!!ncle• 

3.1 Each party agrees to notify the other Party upon identifying a billing 
discrepancy. The Parties shall endeavor to resolve any billing 
discrepancy within sixty (60) calendar days of the noutlcation date. A 
mutually agreed upon escalation process will be establlthed for rnolvlng 
local billing discrepancies as part of the billing qualtty uau,..nce program. 

3.2 Closure of a spectflc billing period will occur by joint agreement of the 
Parties whereby the Parties agree that such billing period It closed to any 
further analysis and financial transactions except those reauttlng from 
regulatory mandates. Closure will take place within a mutually agreed 
upon time interval from the Bill Date. The month being closed represents 
those charges that were billed or should have been billed by the 
designated Bill Date. 

4 RAO Hosting 

4.1 RAO Hosting, Credit Card and Third Number Settlement System (CATS) 
and NICS services provided to MGC by BeiiSouth will be In accordance 
with the methods and practices regularly adopted and applied by 
BeiiSouth to its own operations during the term of this Agreement, 
including such revisions as may be made from time to time by BeiiSouth. 

4.2 MGC ~hall fumlth all relevant information required by BetiSouth for the 
provision of RAO Hosting, CATS and NICS. 

4 . 3 Applicable compensation amountl will be billed by BeiiSouth to MGC on a 
monthty bail in arrurs. Amounts due from one Party to the other 
(exdudlng 8djustments) are payable within thirty (30) days of receipt of 
the billing stat8ment. 

4.4 MGC must h8ve Ita own unique RAO code. Request~ for establllhment of 
RAO status where BeiiSouth It the setected CMOS lnterfKing host. 
require written nottflcation from MGC to BeiiSouth at least abc (6) weeb 
prior to the proposed effecttve date. The proposed eftecttve date will be 
mutualty agreed upon between the Parties wtth conaider.tion given to 
time necessary for the completion of required BeiiCore functiona. 
BeiiSouth wiU requnt the anlgnment of an RAO code from Ita 
connecting contractor, currently BeiiCore, on behalf of MGC and will 
coordinate all associated converalon activltiel. 
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4.5 BeiiSouth will receive messages from MGC that are to be processed by 
BeiiSouth, another LEC or CLEC in the BeiiSouth region or a LEC outside 
the BeiiSouth region. 

4.6 BeiiSouth will perfonn invoice sequence checking, standard EMR fonnat 
editing, and balancing of message data with the EMR trailer record counts 
on all data received from MGC. 

4 . 7 All data received from MGC that is to be proceued or billed by another 
LEC or CLEC within the BeiiSouth region will be dlatr1buted to that LEC or 

·CLEC in accordance with the agreement(s) which may be In effect 
between BeiiSouth and the Involved LEC or CLEC. 

4 .8 All data received from MGC that is to be placed on the CMOS network for 
distribution outside the BeiiSouth region will be handled In accordance 
with the agreement(s) which may be In effect between BeiiSouth and ltl 
connecting contractor (currently BetiCore). 

4 .9 BeiiSouth will receive messages from the CMOS networtc that are 
destined to be processed by MGC and will forward them to MGC on a 
daily basis. 

4.10 Transmission of message data between BeiiSouth and MGC will be via 
electronic data transmission. 

4 . 11 All messages and related data exchanged between BeiiSouth and MGC 
will be fonnatted In accordance with accepted Industry standards for EMR 
fo~tted recorda and packed between appropriate EMR header and 
trailer records, also In accordance with accepted lnduetry standards. 

4.12 MGC will ensure that the recorded message detail neceuary to recreate 
files provided to BeiiSouth will be malntaiMd for back-up purpo ... for a 
period of three (3) calendar months beyond the related menage datu. 

4 .13 Should It become necessary~ MGC to tend data to 8eiiSouth more than 
sbdy (60) daya put the rna•• date( a), MGC will notify BeHSouth In 
advance of the tnlnanriuion of the data. If there will be Impacts outside 
the BeiiSouth region, BeiiSouth will wortc with ltl connecting contnlctor 
and MGC to notify all affected Parties. · 

4.14 In the •vent that data to be exchanged between the two Partiet should 
become lost or deetroyed, both Parties will work together to detennlne the 
source of the problem. Once the cause of the problem hat been jointly 
detennlned and the responsible Party (BeiiSouth or MGC)..Identlfled and 
agreed to, the company responsible for creating the data (BeiiSouth or 
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MGC) will make every effort to have the affected data restored and 
retransmitted. If the data cannot be retrieved, the responsible Party will 
be liable to the other Party for any resulting lost revenue. Lost revenue 
may be a combination of revenues that could not be billed to the end 
users and associated access revenues. Both Parties will wort( together to 
estimate the revenue amount based upon historical data through a 
method mutually agreed upon. The resulting estimated revenue loss will 
be paid by the responsible Party to the other Party within three (3) 
calendar months of the date of problem resolution, or u mutually agreed 
upon by the Parties. 

Should an error be detected by the EMR format edtta performed by 
BeiiSouth on data received from MGC. the entire pack containing the 
affected data will not be processed by BeiiSouth. BeiiSouth will notify 
MGC of the error condition. MGC will correct the error(s) and will resend 
the entire pack to BeiiSouth for processing. In the event that an out-of­
sequence condition occurs on subsequent packs, MGC will resend these 
packs to BeiiSouth after the pack containing the error has been 
succeaafully reproce11ed by BeiiSouth. 

In association with message distribution service, BeiiSouth will provide 
MGC with associated Intercompany settle~nts reports (CATS and NICS) 
as appropriate. 

In no case shall either Party be liable to the other for any direct or 
consequential damages Incurred as a result of the obligations set out In 
this agreement 

RAO Compensation 

Rates for message distribution service provided by BeiiSouth for MGC are 
as-set forth In Attachment 11 of this Agreement. 

Rates for data transmission assodated wtth menage diltributlon service 
are as set forth In Attachment 11 of this Agreement. 

Data drculta (prtvate line or dlakJp) will be required between BeiiSouth 
and MGC for the purpose of data transmission. Whefw a dedicated line Is 
required, MGC will be responsible for ordering the c:lftult. overseeing ttl 
installation and coordinating the Installation wtth BeiiSouth. MGC will alao 
be reSP.Onslble for any charges assodated with this line. Equipment 
required on the BeiiSouth end to attach the line to the mainframe 
computer and to transmit successfully ongoing will be negotiated on a 
case by case basla. Where a dlakJp facUlty Ia required, dLII arcutta will be 
installed in the BeiiSouth data center by BeiiSouth and the associated 
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4 .18.4 

4 .19 

. 4 .19.1" 

4 .19.2 

4 .19.3 

4 .19.4 

4 .19.5 

4 .19.6 

charges assessed to MGC. Additionally, all message toll charges 
associated with the use of the dial circuit by MGC will be the responsibility 
of MGC. Associated equipment on the BeiiSouth end, including a 
modem. will be negotiated on a case by case basis between the Parties. 

All equipment, Including modems and software, that Is required on the 
MGC end for the purpose of data transmission will be the responsibility of 
MGC. 

Intercompany Settlements Messages 

This Section addresses the settlement of revenues associated with trafftc 
originated from or billed by MGC as a facilities baaed provider of local 
exchange telecommunications services outside the BeiiSouth region. 
Only traffic that originates in one Bell operating territory and bills In 
another Bell operating territory is included. Traffic that originates and bills 
within the same Bell operating territory will be settled on a local basis 
between MGC and the involved company(ies). 

Both traffic that originates outside the BeiiSouth region by MGC and is 
billed within the BeiiSouth region, and traffic that originates within the 
BeiiSouth region and is billed outside the BeiiSouth region by MGC, Is 
covered by this Agreement. 

Once MGC Is operating within the BeiiSouth territory, revenues 
associated with calls originated and billed within the BeiiSouth region will 
be settled via BeiiCore's, Its successor or assign, NICS system when It Is 
implemented. Should MGC operate within the BeiiSouth region prior to 
the implementation of NICS, In-region revenues will not be settled until the 
implementation of NICS. Should this time period exceed six (6) months, 
BeiiSouth and MGC agree to negotiate an alternate form of settlement for 
these revenues. 

Upon implementation of NICs. this Section shall be amended to include 
intra-region settlements as app_ropriate. 

BeiiSouth will receive the monthly Credit Card and Third Number 
Settlement System (CATS) reports from BeiiCore, b successor or .. sign, 
on behalf of MGC. BeiiSouth will dlstrlbute copies of theM reports to 
MGC on a monthly basil. 

BeiiSoUth will collect the revenue earned by MGC from the Bell operating 
company in .whose territory the messages are billed, less • per menage 
billing and collection fee of ftve cents ($0.05), on behalf of MGC. 
BeiiSouth will remit the revenue billed by MGC to the Bell operating 
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company in whose territory the messages originated, less a per message 
billing and collection fee of five cents ($0.05), on behalf on MGC. These 
two amounts will be netted together by BeiiSouth and the resulting charge 
or credit issued to MGC via a monthly Carrier Access Billing System 
(CABS) miscellaneous bill. 

BeiiSouth and MGC agree that monthly netted amounts of less than ten 
dollars ($10.00) will not be settled. 

5. Optional Dally U!!Q! File 

5.1 Upon request from MGC, BeiiSouth will provide the Optional Dally Usage 
File (ODUF) service to MGC pursuant to the rates, terms and conditions 
set forth In this section. 

5.2 The MGC shall furnish all relevant Information required by BeiiSouth for 
the provision of the Optional Daily Usage File. 

5.3 Tha Optional Daily Usage Feed will contain billable messages. that were 
carried over the BeiiSouth Network and processed In the CRIS Billing 
System, but billing to an MGC customer. The Optional Dally Usage Feed 
also includes operator handled calls originating from MGC subsctiber lines 
and purchasing Operator Services from BeiiSouth. 

5.4 

5.5 

5.6 

5.6.1 

5.6.1.1 

Charges for delivery of the Optional Dally Usage File will appear on the 
MGCs' monthly bills. The charges are as set forth In Attachment 11 of 
this Agreement. 

The Optional Dally Usage Feed will contain both rated and unrated 
messages. All messages will be In the standard Bellcore EMR record 
format. 

Messages that error In the billing system of the MGC will be the 
responsibility of the MGC. If, however, the MGC should encounter 
signJtlcant volumes of enored messages that prevent proceulng by the 
MGC wtthln b systems, BeltSOuth will work wtth the MGC to determine 
the source of the enol"' and the appropriate resolution. 

The following specHications shall apply to the Optional Dally Uuge Feed. 

USAGe TO BE TRANSMITTED 

The following mesuges recorded by BeiiSouth will be transmitted to the 
MGC: 

211/98 



ORDER NO. PSC- 98 - 1330- FOF- TP 
DOCKET NO. 980861-TP 
PAGE 133 ATTACHMENT A 

5.6.1.2 

5 .6 .1.3 

5.6 .1.4 

5.6.2 

5.6.2.1 

5 .6 .2.2 

- message recording for per use/per activation type services 
(examples: Three Way Calling, Verify, Interrupt, Call Return, ETC.) 

- measured billable Local 

- Directory Assistance messages 

- intraLATA Toll 

- WATS & 800 Service 

Rated lncollects (originated In BeiiSouth and from other companies) can 
also be on Optional Daily Usage File. Rated lncollects will be 
intermingled with BeiiSouth recorded rated and unrated usage. Rated 
lncollects will not be packed separately. 

BeiiSouth will perform duplicate record checks on records processed to 
Optional Daily Usage File. Any duplicate messages detected will be 
deleted and not sent to MGC. 

In the event that MGC detects a duplicate on Optional Daily Usage File 
they receive from BeiiSouth, MGC will drop the duplicate message (MGC 
will not retum the duplicate to BeiiSouth). 

PHYSICAL FILE CHARACTERISTICS 

The Optional Dally Usage File will be distributed to MGC via an agreed 
medium with CONNECT:Direct being the preferred transport method. 
The Dally Usage Feed will be a variable block format (2476) with an 
LRECL of 2472. The data on the Dally Usage Feed will be in a non­
compacted EMR format (175 byte format plus modules). It will be created 
on-a daily bail (Monday through Friday except holidays). Details such 
as dataset name and delivery schedule will be addreaaed during 
negotiationa of the distribution medium. There will be one dataset per 
workday. 

Data circultl (private line or dial-up) may be required between BeiiSouth 
and MGC for the purpoM of data trwnami11ion. Where a dedicated line le 
required, MGC will be reaponalble for ordering the clreult, overseeing ltl 
installation and coordinating the inatalldon with BeiiSouth. MGC will also 
be responsible for any charges UIOCiated with tNt Hne. Equipment 
required on the BeiiSouth end to attach the line to the mainframe 
computer and to transmit aucce11fully ongoing will be negotiated on a 
case by case basis. Where a dial-up facility is required, dial circuits will be 
installed in the BeiiSouth data center by BeiiSouth and the aiiOCiated 
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charges assessed to MGC. Additionally. all message toll charges 
associated with the use of the dial circuit by MGC will be the responsibility 
of MGC. Associated equipment on the BeiiSouth end, including a modem, 
will be negotiated on a case by case basis between the parties. All 
equipment. including modems and software, that II required on MGC end 
for the purpose of data transmission will be the responslblllty of MGC. 

PACKING SPECIFICATIONS 

A pack will contain a minimum of one message record or a maximum of 
99,999 message records plus a pack header record and a pack trailer 
record. One transmission can contain a maximum of 99 packs and a 
minimum of one pack. 

The OCN, From RAO, and Invoice Number will control the Invoice 
sequencing. The From RAO will be used to Identify to MGC which 
BeiiSouth RAO that Is sending the message. BeiiSouth and MGC will use 
the invoice sequencing to control data exchange. BeiiSouth will be 
notified of sequence failures identified by MGC and mend the data aa 
appropriate. 

The data will be packed using Bellcore EMR records. 

PACK REJECTION 

MGC will notify BeiiSouth within one business day of rejected packs (via 
the mutually agreed medium). Packs could be rejected because of pack 
sequencing discrepancies or a critical edit faUure on the Pack Header or 
Pack· Trailer records (I.e. out~f-balance condition on grand totals. invalid 
data populated). Standard BeUcore EMR Error Codes wtU be used. MGC 
will not be required to return the actual rejected d8ta to BeltSouth. 
Rejected packs will be corrected and retransmitted to MGC by BeiiSouth. 

CONTROL DATA 

MGC wtll send one c:onflrmatiOn record per pack that II received from 
BeiiSouth. Thla conftnndon record will indicate MGC rec:ei* the pack 
and the ecceptance or rejection of the pack. Pack Statua Code( a) will be 
populated ualng standard Bellcore EMR error codes for packs that were 
rejected by MGC for reatont stated In the above Mdion. 

5.6.6 TESTING . • 
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5.6.6.1 BeliSouth shall send test files to MGC for the Optional Dally Usage File. 
The parties agree to review and discuss the file's content and/or format. 
For testing of usage results, BeliSouth shall request that MGC set up a 
production (LIVE) file. The live test may consist of MGC'a emptoyees 
making test calla for the types of services MGC requests on the Optional 
Daily Usage File. These teat calla are logged by MGC, and the logs are 
provided to BeiiSouth. These logs will be used to verify the flies. 
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Rights-of-Way, Conduits and 
Pole Attachments 

BeiiSouth agrees to provide MGC, pursuant to 47 U.S.C. § 224, as 
amended by the Act, nondiscriminatory acceu to any pole, duct, 
conduit, or right~f-way owned or controlled by BeiiSouth pursuant to 
terms and conditions that are subsequently negotiated with BeiiSouth's 
Competitive Structure Provisioning Center. 
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1.0 Bona Fide Requesta.,. to be uMd when MGC mak• a request d a.IISouth to 
provide a new 0t modified netwont element, interconnection option, Ot other 
setVice option ~t to the Telecommunlc:atlc)m Ad of 1988; Otto provide a 
new Ot custom ~lty Ot function to meet MGC's businaa needS. rwfen.d to 
as a Businaa Opportunity Request (BOR). The BFR Pf'O(leM Ia .,._lded to 
facilitate the two wrt exchange of information between the requesting Party and 
BeiiSouth, nec:etMIY fOt aoc:urate proc:esalng of requata in a conailtent and 
timely fashion. 

1.1 A Bona Fide Request shall be submitted in writing by MGC Met shell ~ty 
identify the reqund HtVIce date, technical requirement~, apace requitementl 
and/Ot such specifications that dully define the request such thlt BIIISouth hal 
sufficient it1fonMtlon to analyze and prepare a response. Such a request also 
shall Include a MGC'a designation of the request u being (I) pui"'UMt to the 
Telecommunic:ltionl Ad of 1998 0t (U) pursuant to the nMdl at the bualnaa. 
The request shall be sent to MGC's A.cc:ount Executive. 
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PRE·ORDERJNG AND ORDER.ING OSS 
Function: A verqe Rapoaae lDtavaJ for Prc-OrdenDa aad C>rdcriq Lcpcy IAC0111W1oo A: OSS 

lnla'fiU A vailabilicy 
Measurement M ao iDitial step of Cltabliabiq MMce, cbe c:ua&oaiCI' MrVICe IICIIl mlllllllablilb IUCh 
Overv1ew: buic facta u availability of deaired fe&IW'el, likely acrvice delivery iDtervala, 1M 

tclcpboae DUmber to be ... iped, product llld fealure availabilicy, llld cbe validity of 
cbe street~- Typically, Ibis type of iDforawioo is pdlend from 1M IUppOI'Iiq 
OSS 'a while tbe CUitoiDer (or poceadal CUICOIDer) is oo cbe tellpboet widl 1M CUIIOIMr 
service qeat. Thil iDforawioD may be plbered via aua4..aoa. prHC"dcr iDquiriel or 
u pan of cbe orcleriq flmctioG. Prc-orderiq/orderiq Ktivllill .. 1M&.~ 
dw a C\&ltocDer may haw widla CLEC. Thilmcuure is deli~~* to IIIOIWor cbl time 
required for cbl CLEC iDter&ce 1Y*1U to obcliD from Jepcy .,.- dlll .,... 
ordcriq/orderiq iDformalioD DOCeiiiiY to csublilb llld IDOclify ...W.. l1lil 
mcuurcment allo c.pcura cbe availability pen:cataps for dlll 8ST .,.-dlaldlll 
CLEC U1C1 duriq pre-orderilla aad ont.riq. Compuiloo to BST NIUJ1I allow 
conduaioa~ u to wbecber ID equal opponw!.ity cx&ata for dlll CLEC to deliwr a 
companble CUitoiDer .......-~. 

Measurement I. Averqe llelpoue I.Dtenal• Sum ((DMc A TilDe ofiApcy llelpoGM) • (DMc A 
MethodoloiY: Time of Requat to Lepcy)Y(Nuaablr of Lepcy bquaca Dllnlll 1M lllponlq 

Period) 

Tbc rapoaac iDraval for reaieviq pre-order/order iofocmatioa from •~MD Jepcy il 
delCrmiDed by summin& cbe rapoaac Umet for all req\ICICI (<:ODUKCI) submilled to tbe 
lepcy c:lwinC cbe rcponina period IDd cbeD clivldiq by cbe lOcal DUmber of Jepcy 
requau for dial day. 1bc ft11P011M iDrerval...,. wbcD tbe cliau applicatioo (LENS for 
CLECa; RNS for BST) submit~ a ~to cbe Jepcy ty~tea~llld eDda wbiD tbe . appropriarc rapoDM ia rcturDid to tbe cUcDt applicatioG. Tbc DUIDber of Jepcy 
a<:CCIICI duriq cbe reponiq period lbal take leu tban 2.3 MCOIIda aad cbe number lbal 
take more tban 6 sec:onda ue al.lo captweel. 

DcfiDitioll: A venae rapoaac time for acccuiDa Jepcy data aaoc:ialed widl 
appoiDDDCDtacbedulina. acrvice A: fcaan availability, ~ Vlrific:atioll. requell for 
Telephone Numbers {TNt), aDd Cuatomer Service Recorda (CSRa). 

2. OSS lntaflce Availlbility • (Actual Availabilicy)I(Scbedu.led AvailabWiy) X 100 

DcfiDitioo: Perc.& of lime OSS iDtllr&ce ia &ICtllaUy available compered to aca....Jed 
availability. Availlbility ~for CLEC iDterfKc ty~tea~a llld for all 1epcy 
tylteiU ~by ...... cap&liftld. 
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PRf·ORDERING AND ORDERING OSS 

Reporting Dimensiom: Exc:luded Siawicms: 

• Not CLEC specific. • None 
• Not produc:t/scrvice spec;ific: . 
• Regional Level 

3130191 

Da1a Retained Relatilla to CLEC ExperieDce: Dala RetaiDed Relaliq to BST PerfonDIDCC: 

• ReponMooth • ReponMooth 
• legacy CODU"ICI type (per reporUq dimension) • lepcy C:ODU"ICI type (per rwponiq cWDcmioD) 

• Respoose interval • Rapoose i.oterval 

• Regional Scope • Rqiooal Scope 

LEGACY SYSTEM ACCESS TIMES FOR RNS 
System Cootraet Dala < 2.3 sec: > 6 sec: Ava. Sec • of Calla 

RSAG RSAGTEN Addreu X X lt lt 

RSAG RSAGADDR Addreu lt lt lt lt 

ATLAS ATLASTN TN lt X X X 

DSAP DSAPDDI Scbedule X X lt X 

CRIS CRSACCTS CSR X X X X 

OASIS OASISNET Feauue/Svc X lt X X 

OASIS OASISBSN Feauue/Svc X X lt X 

OASIS OASISCAJl Feann'Svc X X X lt 

OASIS OASlSLPC Feauue/Svc X X X X 

OASIS OASISMTN Feauue/Svc X X X X 

OASIS OASISOCP Fealln/Svc X X X X 

LEGACY SYSTEM ACCESS TIMES FOR LENS 
System Coolr8Ct 0... <2.3 MC > 6 sec: Ava. Sec • of Calla 

RSAG RSAGTEN ~ X X X lt 

RSAG RSAGADDR ~ X X X X 

ATlAS ATLASTN TN X X X X 

DSAP DSAPDDI Scbldllle lt X X X 

HAL HALCaJS CSil X X lt X 

com COFIUSOC F.....WSvc X X lt X 

PtSIMS PSIMSORB F....WSvc X X lt lt 
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PRf·ORDERING AND ORDERING OSS 

terti vailabiliry oss In ace A 

OSS Interface % A vaillbillry 
LENS l 

LEO Mainframe X 

LEO UNIX X 

LESOG X 

EDI X 

HAL X 

BOCRJS X 

A TLASICOFFl X 

RSAGIDSAP It 

socs X 
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Function: 
Measurement 
Overview: 

Measuremea! 
MelbodoloiY: 

WbeD a customer calla lbeir MrVice provider, they expect to IC( informatioa promptly 
reprdiDa the propa~ oa their order( a). l.ikewilc, wbco cbaqcs m~~~t be JUde. aucb 
u 10 the expected delivay dau:, C\&IIOIIICn npcct thai they will be im...,.,i•tcly ootified 
SO that !bey may modify their OWD plaaa. The order SlaNa meuumDeD11 moai&or, 
when compared 10 applicable BST raulll, tbat tbe CLEC bu timely acceu 10 order 
proarcss information so tbal tbe customer may be upclaled or aolifled wbal cbaqcs IDd 
mcbedulina are aeceuary. 
I. Finn Order Coafirmalioll Timelineu • ( (Date aDd Time of Firm Order 
Confll11Wioo) • (Dale aDd Time of Service Requat AclaaowledpDeat) ) I (NIIIIlber of 
Service Requau Coafirmed in IUponiDa Period) 

Definition: lDicrval Cor Return of a Firm Order Confitmatioo (FOC: IDeerwl) il tbe 
averqe rcsponae time &om recetpt of valid Mrvice order reque1110 diacnbution of order 
confitmatioD. Ralalll are provided bued oa four (4) bour lacremcDta wllbm a 24 bour 
pmod. alona wilb tbe perceDt ar-vr dim 24 hours. 

Metbodolosy. 
• Noa·Medwnized RcsWtl are bued oa ~ dau &om all orders. 
• Mechanized R.esulll are bued oa ~ dau Cor all orders &om tbe 055. 
• BST retail report DOt applicable. 

2. Reject InterVal• ((Dale IDd Time of Service Requat Rejection) · (Dale IDd Time 
of Service Rcquelt Acbowledameat) ) I (Number of Service Requa11 Rejec1ed in 
Reportiq Period). Reqlall are provided bued OD (our (4) bour incremeDII witbin I 
24 hour period, alona wilb tbe percent pater tban 24 bowl. 

DefiDition: Reject InterVal iJ lbe averqe reject time from receipt of service order 
request 10 dislribution of rejectioa. 

Metbodoloay. 
• Non·Mechaizcd Reeulta are bued oa actual dau &om all ordera. 
• Necball.i.zed ~ are bued oa ICtu.al dau for all orders from tbe OSS. 
• BST retail repon DOl applicable. 

3. Percent R.ejecled Servic:e llequelta • (Tocal Number oCR.ejected Servic:e llequelta) 
I (1' ocal Nuaat. of Service R.equ.ta Receiwd) X I 00. 

De&aitioD: r--R.!pc!!d Servic:e ~ il tbe perceDt of lOCal ordln ra:eiwd 
rejec:led clue 10 tmlr Of oaaillioal 

M,cboclolosy. 
• NfiiUAIII'ICkiaa Cor DOD flow-dlrouab terYic:e teql*tl 
• Mecbaaiad ncJdq for flow·lbrouP eervice feel\*11 
• BST mecb.uaiDd order ncldq. 
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Measurement 
MethodoloJY: 

4. Pcn:ent Flow-tbroup Service Requata • (Tow of Service Requata tbal flow. 
throup to the BST OSS) I (Tow Number of Semce Requata delivered 10 BST OSS) 
X 100. 

Definition: Perceat Flow·throuab Service Requata IJICUW'II the pen:auqe of orders 
subauned electrollica1ly tbalutllize BSTa" OSS wtthout IIWlll&l (bumu) iDr.erveutioa. 

Metbodoto,y: 
• MecbaDized nckilla for flow-throup service requesta IDd .....U SOEJl error 

audit repona (3131/98). Mecbenjvwl nckiDa for SOEJl erron IDd Oow·cbrouab 
(4130198). 

• SST mechenjzw! order nckilla-

S. Total Service Requa& Cycle Time • ( Date II: Time CLEC Service Requests 
placed iD queue for CQ~DJ~IctioD) • ( Date II: Time CLEC Semce llequela fint 
JUCba BST lDter&ce) I Total Number of Service R.equeeta 

Defillitiocl: lbe •venae time it talces 10 proceu a CLEC ICIVice requeat, meuured 
from the fint time the request racba the BST iDrer&cc 10 the order beiq placed iD 
queue for c:ompietioa. Service Requa& Cycle Time capcure1 bocb reject IDd 
commiiZDCilt iDiervala. llesulta are allo provided iD four ( 4) iDcremellll witbiD a 24 
hour period. aloaa with tbe perceDl areuer thaD 24 bowl. 

Metbodolosy. 
• Mecbalized nckilla for flow·throup orders 

6. Service Requetta Submilaiou per Request • (Total Service Requesta that Oow· 
throuab to the BST OSS) + (Totalllejecu) I (Tow Service Requata Received) 

Definitioa: Meuurea the •venae aumber of timet the same service request il 
resubmiaed due 10 cbaDpl aDCllor update~. 

MetbodoJocy: 
• Mechuizwt rradQq for flow·cbrouab leMce request~. 
• BST retail report DOt applicable. 

7 . .Speed of~ ill Orderiq CCDtlr- (Tocal time iD MCODdlto riKb LCSC) I 
(T ocal tl of CaUl) ill Jleponiq Periocl 

Deftnirioa· w-r. the avenp time 10 re.cla a BST ttpfiiiDtlriW. nil c.a be aa iwpol-....,. ofadlquKy iDa m...u eD11iroamlat or ev. iDa mechanized 
~ilo-m w111re CLEC ..va ~ bawa Died 10 ..,_willa their BST 
pem._ 

MetbodoloJy: 
• Mechani..t ncldq tbroup LCSC AulOIDalic: Call Diatnllulor. 
• Mechani..tnckiDI tbroup BST mail CCDter NppOn fYIIIIDI. 

Pqe6 
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ORDERING 
Reportina Dimemioas: Excluded SituaUoas: 

• CLEC Specific • FinD Order CODfumalioa lDtcrVal: lllvalid 
• CLEC Allpqlle Service Requaca, aad orden received ou11ide 
• BST Alliftlale (Wbere AppLicable) of DOI'IU1 buaiDeu boun 
• Swe and R.eaional Level • Perceut Flow·tbrouah Service R.equata: 
• Dispatch. No Oisparcb. ~ 10 IDd ~ 10 Circuit R.ejected Service Requall 

Cateaones not available ill a pre c:omplecioD • % Jlejected Service Requesll: Service 
order mode. Requall caDCeled by tbe CLEC 

• SUIIPiemeall Oil Maaual Orden 
Data RetllDed R.elalinll 10 CLEC Expcriac:c: 0... R.efaiDed R.elaliDa to BST Perf0C111.:.: 
• ReponMonth • R.epon MOillb 
• InterVal for FOC • lDterVal for FOC 
• Reject lDterVal • Reject lDterVal 

• Total number of LSIU • Tocal number ofLSIU 
• Total number of Erron • Total number of &ron 
• Adjusted Error Volume • Adjusted Error VoiWDI 
• Total number of flow tbroup ICMce requcsa • Tocal number of flow tbroup ICMce requeeta 

• Adjusted number of flow tbroup MrVice • Adjualed number of flow 1brouJb aervice 
requests requelll 

• Stale and Reaioa • State IDd R.eaioo 

Flrm Order Coaflraladoa Dlltrtb•doalaterval ud Averqt laterval 
N..-..L.Sa. L5Aa 

Local !au-.-'""*" 
U!lE X X 

ltnait · ltn- X . 
ltnalt - a-- X . 
ltnalt · $toecaal X X 

UNE • ~ w•LNP X X 

Oilier'' X X 

Reject Dlltrtb•dM Iaten~~ ... AVWI!Ie latiii"Yaa ............... -. .. 2 1 Locai---T-
UN£ . X X 

ltnalt --- X . 
._ . ._ X . 
--·s,.AII X . X 

UN£ · ......... fUjp X X 

o.or-• X X 

•• s.mc. Raca•t~t~ ~ o. Not Baw s.rvta a.. c• ,.,......_ 

Plp7 
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ORDER! 

Perceat Rejected Senlce 1111t1 

. ...._ ...... 

Perceat Flow-Tlaro• 

liNE 

liNE • .._ w/ l,NP 

~-

Total s.rvtci aeq ... , Cycle T ... 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

M-L.Sa. 

l.Gcal '--T-
liNE 

.-. ._ 

._ . ...._ 

.-...... 
liNE • .._ wi\.NP 

~-

liN I .... ._ ...... .._ 
...... ,_.., 
liNE • .._ w/l,NP 

X 

X 

X 

X 

X 

X 

X 

X 

X 

· . 

.. 
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X 

X 

X 

--~-. 

X . . 
X 

X 

X 
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• For N .. Mri••lre!l ..... •='d•ce.ud ....._ OrMn, A CHIItiiMd R•ld•m ud ...._ 

Tocallll'n~ 
•• Senke ReqiMitl WWd!De Net Raw Senb a.. c .. Pep .a..., 
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rlaC nttr Speed of Aaswtr la Ordt •• 
Ave. Allswer umc (Sec.) / mootb 

LCSC X 

Resu1coce Service Ceoler X 

Businesa Service Ceoler X 

l /30191 
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PAGE 150 ATTACHMENT A 
PROVISI<-•••• ·-
F"nc:tioa: 
Measurement 
Overview: 

Measurement 
Meth~oloiY: 

Order Completion lntcrva1a 
The Maverap c:ompletioD illcaval" meu~Ue moDiiOn tbe time required by BST 10 
deliver iDtcpa&ed IDd openble ICMce c:ompoDCQII req~~~~cecl by lbe CLEC, reptdleu 
of wbetbet resale services or UDbuDdied network elemaua are employed. WileD lbe 
service delivery illcaval of BST ia IDCUIII'ed for c:orapil'lble aervicea. tbeD CODCNiioal 
C:ID be draWD reprd.iq wbetber or DOt CLECa bave a raiODible opponuzaicy 10 
c:ompcte for CU~UHDCn. Tbe "order complecioll iDierval discributioa" t11e1111re IDOiliton 
tbe reliabilicy of BST commiiiDIDII widl respect 10 c:ommia.d due daleiiO auurc dw 
CLECa e111 reliably quote expectiiCl clue dare~ 10 tbeir reui1 CUIIOIDir. ID ..sditioa. wbea 
moaitored over time, !be "avenp completioa illterYal" IDd "parceDD C:DIIIPI•d oa 
time" may prove ~&~eful ill detectiq dcvelopiq c.pecicy iaua 
I. Averqc Completioa mcaval• [ (Completioa 0.. A Time) · (Order lllue Dale A 
Time)) I (COWII of Orden Complececl ill Reponiq Period) 

2. Order Completioa ~ Diluibulioo • (Savic:e Orden CompiNct ill "X .. daYJ) 
I (Total Service Orden Completed ill lleponiq Period) X 100 

The .aual completioD iDierval ia defermiDed for ac:b order proc:eued cturiq lbe 
reportiDa period. Tbe completioa illcaval il lbe elapled time from BST receipt of a 
syntiCtically correct order from lbe CLEC 10 BST'a retum of a valid comp&etioa 
notiflc:.Uoa 10 lbe CLEC. ElalpMd time for ac:b order ia KCWDulaled for ac:b reponiq 
dimena100. The ICCWD"laled lime for .cb reponiq dimau10a 11 dan divided by tbe 
usoc:iarecl10tal DWDber or orders completed wilbiD lbe reponiq period. 

The diauibutioa of completed orders ia dc&cnDiDed by tim couatiq, for eiCh ll*ified 
reponiq dimcmioa. lbe lOcal aumben of orders completed widlill lbe reponiq iDierval 
and the illcaval betweeD lbe illue dale of acb order IDd lbe c:omplecioll date. For ac:b 
reportiDa dimcuioa. lbe rmaltiDa c:ouot of orders c:omplececl for acb specified time 
paiod foUowiq tbe iuuc dale ia divided by tbe lOcal DWDber of orders compleled witb 
tbe reaultiq frw:lioo expreued u a pen:anap. 

Defmitioa: A venae time from NCeipc of (c:oafinDed) aervic:e req~~~tt 10 IC1I&a1 order 
c:oaqiletioa dale. 

PaplO 
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PROVISIONING 
Reponina DimemioDJ: Excluded Sii\WioDJ: 

• CLECSpecific • "D .. aud "r ' Orden 

• CLEC Agrep.ce 
• BST A&&re&a!C 
• State Uld Re&iooal Level 
• ISDN Orden included iD Noo Desiao • GA 

Ooly 

• Includes Orden Where Cuatomer Requated A 
Due Date Beyond "Offered .. Date. 

3130198 

Da~ Retaioed RelatiDa to CLEC ExpericDce: Dala RetaiDed Relatill& to SST Performuce: 

• Report Mootb • ReponMootb 
• CLEC Order Number • A verqe Order Completioo IDierval 

• Order Submission Dau: • Order Completioo by IDierval 
• Order Submission Time • Service Type 
• Order Completion Dau: • Activity Type 

• Order Completion Time • Swe aud Re&ioo 
• Service Type 

• Activity Type 
• S~te and Re&ioa 

IR~ 1~rw ~ ~ .. II. ..c ..... ..J 

~ems 
< 10c:iaill X X X II X X X • 
::- 10 ciaill • X II II X • ll X 

arrc.m 
<10aaia ll ll X II X • • X 

It\" ,;, • • • ll ll I I -~ 

~=-~ < IOciaill II X II II II II • • 
::- 10 ciaill • • • II • • • • 
BITadiD 
< IOciaill X • • II ll II • II 

it\. . . • ll ll II II w w • 

. 
I ., ~ .. II. "" 

.,._, 

~--<10ciaill X X X X X X X X 
=-10c:m8 X X X X X X X X 

arrca. 
< 10c:m8 ;n. ....... ·~ ~ ~ ~ ~ ~ ~ ~ 

~=-.!: <IOaaa 
>-IOciaill 

X X X X X X X X 

arrca. x X < IOaaa X X X X X X 
;~n..-. ... 

P ... ll 
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A'l''l'ACBMENT A 

Order CoiDpledoalatarval Dlltribadoa ucl Averqt CoiDpltdoa lattrval 

1.":'11[ -.0111 DUICIII 

"'-' < IO Cimu11 
»• IOC~111 

NoO.-b 
< IOCimnll 
> • I 0 C 11CU111 

t;S[ DUICN 
Ollpoaoll 
< IOCimull 
•·1oc ........ 
No_~ 
< IOCimua 
> • IOCo1<11111 

liS[ LOOPS w/L-.po 
O.spocll 
< S Cimloll 
>• 5 Cuaua 
No "'-lo 
<S Cir<lllll 
,.. SC!I'Ct!IID 

\-OCAL 
ISTl:lCOSNECTIOIII 
T111JNkS 

""-" 
CLfC-
<10c-
••10c-

SST-
c 10 Cllalill .,n,_.__ 
No~ 
CLEC-
•10c-
••10c-

SST-
c 10 CliQIIII . ,n ,..--

• II 
ll 

II . . 
II 

II .. 

S..Ooy I l 

X X X 
X X X 

X X X 
X X X 

S..DIY II 

X X X 
X X X 

X X X 
X X X 

s-o.,. I l 

X X X 
X X X 

X X X 
X X X 

. 

II II 
II ll 

II ll 

• . 
ll • 

X ll 

• It 

) • ' ., A_C __ ._.. 

X X X X X 
X X X X X 

X X X X X 
X X X X X 

) • ' ., A ...... 
X X X X X 
X X X X X 

X X X X X 
X X X X X 

) • ' ., A -
X X X X X 
X X X X X 

X X X X X 
X X X X X 

. . " 

II II II ll ll 
ll II ll ll II 

II II II II II . X • . It 

ll ll It It It 

ll ll ll ll X 
w It It It w 

3130191 

•Note: Curmuly CIDDOt ~Jy icllatify UNE Loop wi1b LNP orden. lllc:luded wicb UNE o.ip or UNE 
Noo Daip bued OD bow onllred by die CLEC. 
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PROVISIO ......... 
fWltUon: 
Meuurement 
Overview: 

Meuurement 
MethodoloiY: 

Held Orden 
WhcD delays ocau in compJctiDa CLEC ordm, tbe averqe period dw CLEC ordcn 
arc beld for BST rcuoaa, pcodiDa a delayed completion. sbould be DO wone for die 
CLEC wbCD c---t 10 BST delayed ordm. 
I. MeaD Held Order lDt.erval • (Reponinl Period Clote Date • Commiaed Order Due 
Date) I (Number of Orden Pendina &Dd Put Tbe Commiaed Due Date) for all orden 
pcndiDa &Dd put the commiaed due dare. 

This metric ia computed at the ciON of acb f'qiOI1 period. Tbe beld ordlr iDicrva1 ia 
cstlbl.iabed by fim idcDtifyiq all orders, at the clolc of die reponiq iDw¥al. dW bocb 
have not becu reponed u "compleced" via a valid completioD DOiici.S bavc puaed 
the currently "commiaed completion dare" for tbe order. For IICh IUCh ordar die 
number of calCDdar days bcfweCil tbe committed completion dare &Dd die clolc of die 
reponiDa period ia cstabl.iabed &Dd rcprcseuts the beld order iDierYa1 for dW penicu1ar 
order. Tbe bcld order interVal ia accumulated by the st&Ddanl poupiDp,llllleu 
otberwile DOCed. &Dd die reMOD for tbe order beiDa beld. if ideDtifted. The cow DWDber 
of days accumulated in a catqory ia tbeD divided by the DWDbcr of beld orders witbiD 
tbe same c:arqory 10 prociucc die meaD beld order interVal. 

2. Held Order Distribution IDterVala 

(I' of Orden Held for 90 days) I (Total, of Orden Pendina But Not Completed) X 
100. 

("of Orden Held for 15 days) I (Total, of Orden Pcudiq But Noc Compleced) X 
100. 

This ''pcn:cntqc orden beld" mcuurc ia complcmeDwy 10 the beld order iDierval but 
is dcsiped to reflect orden CODtinuiDa in a ''lloo-complct.cd" state for an extaldcd 
period of time. CompuWioD of this metric utilize& a sublet of tbc dala accumulated for 
the "beld order iDierval" maaure. All orden, for wbicb the "beld order interVal" equa1a 
or exceeds 90 or 1.5 days arc COUIIIed, UD1eu odlerwile DOted u aa excluaioll. Tbe cow 
a umber of peDdiq &Dd pMt clue orders arc COUIIted (u wu done for tbc beld onter 
interval) &Dd divided into die COUDt of orden beld put 90 or 15 days. 

DcfiDicioll: Avwap time orden CODiimae in a ' 'Doo-complelc" awe for aa exteaded 
pcJiod of time. 

Mecbodoloty. 
• Mecbenind metric from onSeriq l)'llaD. 

Pqcll 
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PROVISIONIN-.. 
Reponma DimensiODJ: Exc:tuded Siruauoaa: 
• CLEC Speci.& • AIJy order c:uc:clcd by dae CL.EC will be 
• CLEC AJpple uc:luded from this IDCUUI'CIDaiL 

• BST AJpple • Orden beld for CL.EC llld ....., reuoaa 
• State and Reaioaal Level • Orden btld for BST llld u. r.ou 

• Ordlr Ac:tiviliel ofBST 1110c:illed wltb 
illcemal or ldiiUDiatraUW UM of local eavic:a. 

Data Rewned RelauDJIO CLEC Expencuc:e: Dala R.waed Relabq 10 BST PerfonDIDCe: 
• Repon Monch • ReponMoatb 
• CLEC Order Number • A wrap Held Ordlr r-v.l 
• Order Sllbmilaion Due • s~ Enor for tbe A wrap HeJd Order 
• Comm~ned Due Da&c IJiterval 
• Serv1c:e Type • Servic:e Type 
• HoldReuon • HoldRCUGb 
• Stale aDd RCJIOD • Swe &Dd llqioa 

R~ld Ordtr lalen'al Dtllrthdoa ud Mea lacerval 
~IOD~Jt ~IS 111ft -!»>Il 

..__ ·- - ~ ·- - ... ·- - ... -- - .,.. 
~·--TNG&I X X X X X 

l.:l'lEN"" O..,. X X X X X X X X 

liNE Oooop X X X X X X X X ............ _ X X X X X X X X 

llbolt · lkoa•- X X X X X X X X 

RH&Io • Doaop X X X X X X X X 

UNE • ~ • •LN,. X X X X X X X X 
BSTIIn- X X X X X X X X 

BSTa..- X X X X X X X X 

•Note: Cwmuly cumoc ..,..aely idiDQfy UNE Loop wltb LNP Ofden. IDchaded wltb UNE O.ip or UNE 
Noo Daip bued OD bow ordered by dae CL.EC. 

. ..... 

X 

X 

X 

X 

X 

X 

X 
X 

X 
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Measurement 
Overv1ew: 

Measurement 
MethodoloiY: 
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lnslallatioo TimcliDas, Quality A Acancy 
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The "perc:cat milled iDitalla&ioo appoioaDeota~ measure moaiton the reliability of BST 
C:OIDIDiliDCDtl with respect to CODI.ID.itted due data lO UIW'C tbal CLfCt CUl reliably 
quote expected due clalelto tbcir mail c:utlOIDer u c:ompued to BST. Percea~ 
Provitiooi.o1 Troubles wilhiD 30 days of lnstalla&ioo meuura the quality of iDIWlatiOD 
activities IDCl Perceal Order Acancy meuute~ the KCW'ICY with wtaidl taVica 
ordered by the CLECt were provided. 
I. Perc:cot Milled lllllalWiOil AppoiDIIDCD&I • (NIIIDbcr of Orden milled iD 
ReponiD1 Period) I (NIIIDbcr of Orden Completed iD Reponiq Period) X l 00 

Percent Milled lDa1allatioa AppoioliDCDta ia the perce111ap ofiOIIJ ordln proc•Nd for 
which BST DOCifies the CLEC thai the week will DOC be c:ompleled • CW!!mined oa tbe 
Orilioal FOC. 

Oefulitioo: Perc:cot of orden where c:ompletiOitlart DOC doae by due dale OD order 
c:onfirmatioa. Miua due to CLEC EDd U• lleuoDa or BST EDd User RCUODiare 
excluded. 

MethodolorY: 
• Meclwaized metric from orderiDa tySICIII 

2. % Provitiooi.Da Troubles wilhiD 30 days oflDatalladOil• (All Troubla OD 

Services iDitalJed 30 days iDa c:a.ICDdar IDODth) I (AlJIDmll•tjona iD umc c:&ICDdar 
month) X 100 

Oefwtioo: Meuu.res tbe quality of completed orden 

Methodoloay. 
Mec:huized metric: from orderiq llld maintm~DCC tyatema. 

3. Pm:cat Order Ac:cuncy • ( Orden Completed w/o error) I ( Orden Completed) 

X 100. 

OefulilioG: M.....,. the eccuncy llld c:oaapletaeu ofBST proviaioaiq MrVic:e by 
c:omperiq wba& wu ordered llld wba& wu c:ompleted. 
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PROVISIONING 
Reportina Dimensiooa: Excluded Sinwiooa: 

• CLEC Specific: • CLEC End User Reuooa 

• CLEC Aurqase • BST Eod User Reuooa 

• BST Aapp&e 

• State and ReJiooal Level 

3130191 

DaLI Rewned Relatin8 to CLEC ExpcricDc:c: Data RetaiDcd RelatiDa to BST PerfonDaiiU: 

• Repon Moath • ReponMoalb 

• CLEC Order Number • BST Order Number 

• Order Submwaoa Dale • Order Submiuioa Date 

• Order Submisaioa Time • Order SubmiuiOD Time 

• SLIIUS Type • Swu.a Type 

• SLIIUS Notice Date • SLIIUS Notice Date 

• SLitus Notice Time • SLIIUS Notice Time 

• SLIDdard Order Activity • SLIDdard Order Activity 

• State and Reaioa Level • State and Reaioa Level 

Per«at MJIMd l.utan.doa Appotatantl 
~ -~ 0,.... -~ =-<' ckll 

,_,, ... <$<1111 • · c.llll <10<1111 >• 10 <1111 <IO cllll >-IOcllll 

l.Dc.allow..__ A 

TNAb 

UNE 1'1011 Ooto .. X X X X 

UNEO...,. X X X X 

.......... - X X X X 

• 
laalo - llooa- X X X X 

R.a&lc • o... .. X X X X 

UNE - ~•·LN,. X X X X 

1ST._ X X X X 

1ST...._ X X X X 

Perc:tat Provlllolliq Tt'Hblel wtW. 31 daye oflutalbdH 
. J;Jilpll<a_ -~ .... 0111)' 

t..ocallauCCIKJC'Dfl X 

T-

UNENoeO.,. X X 

UNEO.. X X 

....... ._ X X 

------ X X 

---a... X X 

UI'IE • "-••LNP-
JIST- X X .,,_ X X 

•Noce: CWTently camaot aopua&ely Ideality UNE Loop wilh LNP onWI. lllcluded wilb UNE O.lp or UNI! 

Noa Ocsap1 bued OD bow ordered by lbc C!.EC. 
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MAINTENANCE It REPAIR. CMJl) 
Funcuon: Customer Trouble Report Rale 
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Measuremeut lbis measure cu be UNCI to establish lbal CLECs atc DOC competitively diMdvaD&qecl 
OveMew: to BST. 11 a resu.lt of apcriaaciDa more frequcDt iDe !deaD of II'CM&ble repona. 
Measurement I . Customer Trouble Report Rale • (COUAl of IAitiaiiACI RcpeuM Trouble Rcpona ill 
Methodoloi)': the Cwreut Period) I (Number of Service Ace• LiDa iD Service 11 EDd of the Report 

Period) X 100. Noce: Local J.a&aocoaDectio Tnmka atc reponed oaJy 11 toeaiii'CM&ba.. 

The frequeucy of II'CM&ble metric il COIIIP'UOd by accumulabq tbc totaiiiUIIlber of 
maiDteUDU tickcta loged by a CLEC (with BST) duriq tbc reponiq plriod. The 
resuJtiDa DUmber or ticbll il divided by the toea1 DUIDber or "..W:C ace.. IiDia" 
existiq for the CLEC 11 tbc eod or tbc rwpon period. 

Defm.itioa: lnitialaad repealed c:111tomer direct or referred II'OUblee rwponad witbiD a 
caleDdar moatb wbcre c:a&IC il iD tbc DltWOrtc (DOt c:ustocDCr premilea equipmaa&. illlide 
wire, or carrier equipmeDt) per I 00 liDalcimli11 iD ICI'Yic:e. 

MetbodoloiY: Mecb.mized metric II'CM&ble rwponaiACI 1iDea ill M1'Yice c..,cund ill 
mainteDIDCe dllabue(s). 

ReponiD Dimemioos: 
• CLEC Specific 
• CLEC Agreptc 
• • BST Agrep&e 
• Swe and Rqiollll Level 

• Repon Month 
• CLEC Ticket NWDber 
• Ticket Submiuioa Date 
• Ticket Submiuion Time 
• Ticket ComplcUon Time 
• Ticket Completioa Due 
• Service Type 
• Disposition lAd CIUM 
• State lAd Re ·oD l...evel 
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MAINTENANCE & REPAIR (MR) 

Customer Trouble lbpon Rata ,._., ""Otlpoc-
L.ocal hr.•n:-- T,_ 
lln&lc~- X X 

lln&lciM- X X 

R.altllnlp X X 

UNEOnlp X X 

UNE - 0.0.,. X X 

UNE Loop • •LNP. 

8ST 

Local lft10n:--TNMI 

R.rtaii Ra-· X X 

Retaal...._ X X 

R.rta!IOnlp X X 

3130191 

.. 
X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

Note•: M&IDteiWic:e data for UNE Loop uu1 LNP c:ombUWJona c:muot be produced beca&ue they are tracked 
separately, WFA (Loop) IDd LMOS (LNP) respectively. 

Function: Miucd Repair Appoilumeata 
Measurement WbeD tbiJ meuure is c:oUecced for BST IDd CLEC IDd lheD c:ompared, it c:u be uaed 10 
Overv1ew: establiah tbll CLECt are rec:civiD1 equally reliable (u compared 10 BST operaajoaa) 

• estimatet or tbe time requiteciiO complete MrVice repain . 

Measurement 2. Perc:entqe of Miucd Repair Appoilllmcllla • (Cou.Dt of Customer Troubla Not 
Methodolol)': Resolved by tbe Quoced Resolution Time IDd Dale) I (Count of Customer Trouble 

Tickets Cloted) X 100. 

Defmitioo: Percent of trouble repor11 not eland by dale IDd time c:ommirted. 
Appoiotmeot iocervala wry wilb force availlbility in tbe POTS eoviroomeat. Spec:iab 
IDd TNDk iDierva1l are I1IDdud iotervallppOinlmcDta of DO parer lbao 24 bowl . 

. ' 
Metboclolofy. Mecballized metric &om maiDIIeiiiiiCC dalabue(a). 

Reponinl DIIDeDIIODI: 

• CLEC Specific • 
• CLECAgrep~~ • 
• BSTAures-
• Swe Uld R.ep..ll....owl • 

Dala RctaiDed toCLEC 

• ReponMoadl • 
• CLEC Ticket Number • 
• Ticket Submilaioo OW • 
• Ticket Sllbmiuioo Time • 
• Ticket CompleUDD Time • 
• Ticket Completion Daa • 
• ServiuType • 
• D1Sp0iitioo IDd Caule • 
• State IDd Re ·on Level • 
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MAIN I t.N~t:E .t. REPAIR (MR) 

MJsHd R ir Ia ' tpl Appol tlllellll 

"'-"' Noo..-a r ... 
Locai!-.-T-

ll-llft ... X X X 

R_..haolllll X X X 

It-'" ea.,.-
IJNE c...,.· 

UNE Noe 0.0,.. X X X 

IJNE LDo,t ••LHP" 
BST 

Local I-T.-" 

~·---
X X X 

ll.ttoda...- X X X 

~I O..op· X X X 

Note•: Maintenaoc:e dala Cor UNE Loop aDd LNP combiDatioas cazmot be produud becauae tbey are ~r~eked 
separa&ely, WFA (Loop) aDd LMOS (l.NP) reepectivcly. 

Note••: CI&Stomer Trouble Repona related to IAICfCOIIDoCtioo Tn.mb aDd Desip Ml'llicea.,. DOt liveD 
appointmCDII, but are baDdled OD I priority finl ill, first OU1 buia. 

Func:uoo: Quality of Repair ct Time to lleltore 
Measuremmt This meuurc, wbCD c:ollect.od Cor bocb the CLEC aDd BST aDd c:OIDplnld, moa.iiDII t.ba.l 
Overview: CLEC maiDICDallee requata are cleared ly to BST maiDICDallee requeeu. 
Measurement 3. Out of Service > 24 Houn • (Tocal Troubla > 24 Houn) I (Tocal Troubla) X 100 
Methodoto~r: 

4. PerccDI Repeal Troublel witbila 30 Days • (Tocal Repealed Trouble lleportlwichiD 

30 Daya) I (Tocal Troubla) X 100 

5. MaiDII:DaDce Averqc DundoD • (TOIIJ Outarioa Time) I (Total Troubla) 

OefiDiciOD: For Oua of Service Troubla (DO dial lODe, c:aDDOt be c:aUed or c:aDDOl c:all 
oat): the pen:aa~p orcroublla clcMid iD cxceu or24 boura. 

For Pen:.~ a.,.. Trouble R.,na wilbiD 30 Days: Trouble repona Oil die aame 
liiiWc:imais • a previaua crouble rapon wilbiD die lut 30 caleDdar daya • 1 .,.n:ct or 
toealii'OUblea nsponad. 

For A venae DlnliOil: A wnce am. !rom receipt or 1 crouble Ulllil crouble il ...... 
c:leanld 

Metbodolol)'! Mecta.alllld IMiric: !rom maiDICDaDCe dalaM(a). 
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MAINTENANCE cl REPAIR. (MR) 

ReportJJig DimemioDJ: Excluded SinwioDJ: 

• CLEC Specific • Trouble tickets cuceled a& lbe CLEC requat 
• CLEC AlareJIIC • BST trouble reporu uaociared with 
• BST Aaareaate adm.iD.ianlive aervice 
• State and Reaioaal Level • I.DJ1aca where the CLEC or BST C\IIIOCDer 

requesaa ticket be Mbeld opea" for IDOilitoriDa 
Data ReWiled RelaliDa 10 CLEC Experiace: Da&a RetaiDed Rela&iq &o BST Perlonuac:e: 

• Report Moath • ReponMoath 
• T olll Tickets • Tocal Troublel 
• CLEC Ticket Number • P~ or CllltOIDer Troublel Out or 
• Ticket Submission Dare Service > 24 Houn 
• Ticket Submisaioa Time • TotaiiDd Percelll Repeal Trouble Reporu with 

• Ticket Completioa Time 30 Dlyti 

• Ticket Completioa Dare • Total Dwatioo Time 
• Total Duration Time • Service Type 
• Service Type • DilpoaitioD IDd Ca&&le 
• Disposition and Cause • Swe IDd Reaioa Level 
• State and Reaion Level 

Our of S.rvlu mor• rllaa U Roan 
o..-a No~ ... 

L.ociJ l•tcc DAXDOe TNIIbu 

'full las..-. X X X 

RaAJca...- X X X 

-RaAJc Oos•p 

UNE Da&p 

UNENoeDnlp X X X 

UNE ~ wJt.NP' 
liST 

Local '-': : d -.r.-. .. 
lldll ....... X X X 

lldll ...... . X X X 

-. ... 1 Doo_ ... _.. 

Note•: Main'CDIDCe ct. for UNE Loop llld LNP c:oaalriaalioGI CU1D0t be produced beceulelhey _.. tncluld 
separuely, WFA (Loop) llld UtOS (LNP) Nlpleliwly. 

Note .. : Customer Trouble R.lponl m.d 10 ~aa Tnmb IDd Delip Servica .. all coaaidlred u 
out or aeMc:e mlue bllldled Oil a priority fine ill. first out buia. A more ~ IMIIUniDCDl 
for these JaVic:el ia "MaiD-..ce Avenp DunlioD" . 
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Loull ... t<W_T_•• 

RruloAa-.. 

Rrulollua-

R ... lcDnop 

I.Jij[ llnop 

VNE Nolo Oalp 

VNE~wi\.NP' 

BST 

LDcall...._ r-.•• 

Rcwl-..-

Rcwl e..-

Row!Dnop 

PSC - 98 -1330-FOF-TP 
980861-TP 

ATTACHMENT A 

~ No a.-a 

X X 

X X 

X X 

X X 

X X 

X X 

X X 

X X 

~auueaaact Avera1e Daradoa 
~ No c.-a 

l..oCAIIMtr--T-

Rrulo.__ X X 

Rrulo8oooo- X X . 
RouioDnop X X 

I.Jij[ [)nop X X 

UNEN001 Dnlp X X 

UNE "- • •LNpo 

BST 

Lou~--..T-

...... .__ X X 

...... ...._ X X 

R~~a~IO..p X X 

3130/91 

-
X 

X 

X 

X 

X 

X 

X 

X 

->< 

X 

X 

X 

X 

X 

X 

X 

X 

X 

Note•: Mail!teuDc:c clasa b UNE Loop IDd LNP combilllaioaa C1DD0C be produc..s becaale Iiiey are ncUd 
separaaely, WFA (Loop) IDd UCOS (LNP) ,....awty. 

Note••: Currall WFA d.ip do.~ DOC IUppOft ,..,..ad II'OUble r.,on tnddai· 
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Measurement • 
Overvtew: 
Measurement 
Methocloloi'Y: 

Reg1on Total 

Funcuon: 
Measurement 
Overv1ew: 

. 
Measurement 
Metbocloloi'Y: 

Definition: This meuure dcmoaaU'IIeiiD averqe responac time for tbe CLEC to 
conta~:t a BST repi'IMDWive 

. Center Automalie Call Dilul'bu&on. 

OSS RespoDSe InterVal 

• This meuure il deliped to IDOilitor tbe time required for tbe CLEC interface 
sysiCIII to obcaiD from BST' 1 lcpcy ayaiCIIII tbe inform.acioo required to baadJc 
main~eUDCe IDd repm fwlctioaa. Compuiaoa to BST reeulta allow c:ooc:luaioaa u 
to wbetber 1D equal opponullity cxiau for tbe CLEC to deliver compvablc 
C1iltOIIICr servic:e. TbiJ meuurc allo addreua tbe availability of tbe OSS interface 
for repm IDd maialeUDCe. 

I. OSS RCIJIOQIC InterVal • Acceu Tima in IDaemeDll of Leu 1baD or Equal to 4 
Sec:oads, Grcaaar 1baD 4 SecoDda but Leu 1baD or Equal to 10 Sccooda, Leu 1baD or 
Equal to I 0 Sec:ooda, Gr.w ThaD I 0 Secoada, or Grater 1baD 30 Sec:oDda. 

DefiDitiocl: llapoaae in~ are determiDed by subtnctiq cbc time a request il 
submitted from tbe time cbc R11p01111 il received. Pcrccacqee of req\11111 falliq iDle 
tbe catCJOricll.iated lbove are ,.,.,..S. aloq witb tbe ICUial aumblr of req\11111 falliq 
into tbolc c:aaqoriel. TbiJ lDIUUtl ~ tbat cbc re1p011M timll for ICCCUiq 
lcpcy dlsa ....S.CS for meta....,.... A repair fllncUoDa are c:ompvable for tbe CLEC 
IDd BST in..-.. . 
Mecbodo&oty. Mec .... i..t NpOnl from OSS.. 

2. OSS .__.A~ • (Actual AvaiW»ilityY(Scbeclulld AvaiW»Wty) X 100 

I'Wjniticw!· na. -..~bows tbe perccniiiC of time tbe OSS inllrfla i11C1Ually 
avail8ble CCIIIIpMd 10 ecbldulld avaiJ8bility. Availlbility ~for cbc CLEC 
IDd BST iDMrface ~ ..S for leP')' lya1ellal ecc:eued by '*-t .. c.piUnd. 

MctbodoJosy: MtcbiDized repona from OSSa. 
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MAINTENANCE .t REPADl (MR) 

OSS MAINTENANCE AND REPAIR RESPONSE INTIRV AL 
A ...... ._T_ 

T--Tocall • • 5ecoMt ! •Mill~ lOS... <_IO.OS.. 

T IVISKUOn Nunc c.& ~ :: <I& = :: a& :: = ...... :: = CRJS 
• Co11111 X X X X X X X )( )( X X X 
• % o(Tolal X )( X X )( )( X X X 

DLETH 
· COWII X X X X X X X X X X X X 
• "• ofT olal X X X X X X X X X 

OLR 
· CoWII X X X X X X X X X X X X 
• "lo ofT oral X X X X X X X X X 

OSPCM 
- Coi&Dt X X X X X X X X X X X X 
• ~• ofTolal )( X X X X X X X X 

LMOS 
. COIIJil X X X X X X X X X X X X 
• "• ofTolal X X X X X X X X X 

LMOSupd 
· COWl!' X X X X X X X X X X X X 
• "lo ofTolal X X X X X X X X X 

MARCH 
• CoWII X X X X X X X X X X X X 
· % ofTolal X X X X X X X X X 

Pnldtc:tor 
• COWII X X X X X X X X X X X X 
• %orTolal X X X X X X X X X 
s~s 
• CoWII X X X X X X X X X X X X 
• "loofTolal X X )( X X X X X X 

LNP 
• CoWII X X X X X X X X X X X X 
• "~• orTolal X X X X X X X X X 

OSS Maiateauce ucl Repeir laeerfMe A .H •• HL 

OSS larerface %A 
CLECTAFI X 
BSTTAFI X 
LMOS Hott X 
MAR.CH . X 
socs X 

3130191 

·10~ > )OS.. 
~ -= -= <1.& = = 

X X X X X )( 

X X X X X X 

X X X X X X 
X X X X X X 

X X X X X X 
X X X X X )( 

X X X X X X 
X X X X X X 

X X X X X X 
X X X X X X 

X X X X X X 
X X X X x_ .2.... 
X X X X X X 
X X X X X X 

X X X X X X 
X X X X X X 

X X X X X X 
X X X X X X 

X X X X X X 
X X X X X X 
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BILUNG 
FuDC:tioD: .. voice Ac~ancy" Tlm.U... 
Mtullrtmtal The ICCUIW:)' ofbilliq illvoica delivered by BST to lbe CLEC 1111111 provide CLECa 

Ovtrvitw: with lbe opponuDily to deliver billa at !cut u KCUrate u thole delivered by SST. 

Produc:iDa Uld ~I lhia ~~ rcll&lt for bodllbe CLEC Uld BST allowa a 

determiDadoD u to wbether or DOt Plricr muaa. 
MtuurtmtDl 1. ..voice Acc11nc1•((TotaiiAcal Senlcea lllled Rewa .. dllriq CtUTftt 

MttbodoiOI)': moaG) • (fFotal Adj ...... t ....... dllriq c.,...t ... GI) I Total Local 

Sen1cel ..... a.... .. dllriq CtUTftt -GI a lM 
Thil tDeUUn provides the perccacap ICCW'IICY of lbe billiq illvoicll for a CLEC by 

divicliq lbe ditrerace berweallbe toea1 billed rcw:aue ...s cacm adjUIIIMDl rWYtiiUII 

by lbe total billed m'CDUII duriq lbe CWTellliDOildL 

l . .. voice~ TU..U... •( (Total a .. ._ ofbUU., Ia"'-,.._.Ia 1M CtUTftl 

moaG) • (N .. ._ of biWq lavolcel,...... wiGia tarpt • ..._ .r daY~ after 

tlat BW Data) I (Total ... ._ of bllll8a lavolcea nlaalad Ia 1M CtUTftt ... di)J a 

lot 
ThillDCUW'C provides lbe perceu~ap of lrilliDa illvoica for a CLEC releued for 
delivery witbiD laiJCl aumbcr or days after lbe Bill 0.. ataniq with the dale after lbe 

Bill Date. CRIS-bued illvoica abouJd be delivered witbiD ftve (5) wotkdays. ud 

CABS·bued illvoic:a shouJd be delivered wid!iD MVeD (7) caleadar days. 

Objecdve: Meuura lbe peruccap or acauacy ud timeliDaa of billiq recorda 
delivered to CLECa ill Ill ..,..ct upoo fomw. 

• Mtdlodoloty: UHer o.w~o,_..t 

Repordaa DIIDeulou: Eadllded Sltudou: 

• CLEC Specific 

• CLEC Aaareaate 

• BST Alartlate 
Data RttaJatcl Rtladq to CLI:C la 

• Report MoDJbly 

• lDvoice Type 

• Raale 

• Unb\mdled ElemeDt lDvoicll (UNE) 

• Loc:allDten:OueclioD TI'\IDb 

Ia voice AcctlncJ 
Reponed MODda: 
lD . T VOice iype: 

: 

TocalBWed Revaau. 

CLECA "' 
CLEC AOOREGA TE X 

BST AGGREGATE X 

• AIJy illvoica rejected due to r0111Wtiq or 
c:oalllll crron 

Data RetaiHd ~~.to BST hrf..uce: 
Nooe 

Total~ %Accurlcy 

~ 
X A 

X A 

X A 
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lavoiu Tlmelillt11 
Reported Month: 
lnvotce Type· 

I "' "~~~ ----(by S" Waottdlyt I 
%1tlll ____ 

(by.,.w_,, 
CL_t£~•& 
lttJIOft 

. Rtult X 
· UNE I l( ·Locol--- l( BS ,._ 

flo.-
. Rew]~ X 
· Rtlall '*- X 

Meuunmeat The KC:unc:y of~&~ap recorda dcliwred by BST 10 the CLEC muat provide CLECa 
Overview: with the opponuuity 10 deliver billa at leut u accurate u tbOIC deliwred by BST. 

ProduciD11Dd COIIIplriq lhil meuuremcut rault for both the CLEC IDd BST allows a 
detenDiDatioG u 10 wbecbcr or DOt · ClWcl. 

Meuuremeat 1. v .... Data DeUwry Accanc7 • (Totala .. ber of uaae data packiMat 
MethocloiOty: dllriq Clll'lftt JDHdt) ·(Total auaber of ..... data paclut nqldrtq 

rttnu•la•loe dllriq Clll'lftt ... dt) I Total a .. btr of ..... data paclut ... , 
dllriq clll'lftt aaoadt 

This meuuraDCal c:apaares cbc pertCillqe of recorded l&laiC IDd recorded l&laiC data 
packela traDIIDiaed enor &ee IDd iD 1D apeed llpOil format 10 the lpprOprial.e CLEC, u 
wcU u a parity meuuremeot apiDat BST Dala Packet TI'UIII!lilaioa. 

l . Uaaae Data Delh-uy Complttotu • (TotaJ aUDbtr of Recorded uaa• 
recorda deUvend dllriq dtl Clll'lftt ._dt dtat are wtdtJa dt.lrty (30) dafl of 
tlae mlllap( ..... nard) create data) I (Total a .. btr of Recorded ..... 
recorda deUwnd dartq dtl Clll'lftt -dt) 

This mcuwemeDt provides pertCDtap of recorded l&lqC data (BeUSowb recorded IDd 
~&~a~e recorded by ocher ccrien) proceiMd IDd traDIIDiaed 10 tbe CLEC wilh.iD lhiny 
(30) 4aya ofcbc meaaac <uaaae racord) cr-.e date. A puiry meMUre il a1ao provided 

sbowiq eomplctcacaa ofBST JDe1181C1 proc•Md IDd traDIIDiaed via CMOS. 

3. u..,. Data.,.._, n.tlla• • (Tecala .. btr of...,.,.... ... wttWa 
• ala(6) caleadar daJI fi'MI laldal nco~naipt) I (TotaJ auaber of...,. ......... , 

This m nr !lfJIDeDI provide~ pen:catap of recorded uaap dala(BellSoudl recorded IDd 
u,... raconW by ocber amen) delivered 10 Cbe ~ CLEC wUbiD six (6) 
calaldlr clayl !rom iDiliaii'IICCII'diq. A parity IMMUre il alao providlcl abowiq 
tiGMiialll ofBST.....,.. procwlld IDd lnlllmiaed via CMOS. 

Ob,lecdw: Tbe purpo11 of dille ......,.._11 Ia 10 cMmoalcnre tlae level of q\&AIJty 
IDd timeli.Dal of proceuiq ad '""'"'i•ioa ofbocb l)'pel of liMP data (BellSoudl 

recorded IDd uaaae recorded before ocber carrien) 10 cbc eppropriall CLEC. 

MIGod.IIIIJ: Tbe uup data will be mocbatlic:ally lrM'n'iaed 10 die CLEC data 
PI"'CCUIDI CCiller ODCC daily. Timelilleu llld completallu IIIIUIIN .. npxt.ed OD 

the same 
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Reportilll Dillleulou: Esd•ded Sla.adou: 

• CLEC AIJI'CP'C • Noae 

• CLEC Specific 

• BST A&Jreaate 

3130191 

D111 RecaiDed Relalillaco CLEC Esperince: Daca ltetalald Raladlll co BST Ptrfonauce: 

• Repon Monthly 

• Record Type 

• CMDS (Ceutnlized Mesaqe Delivery 
Syacem) 

• Non-CMDS 

Usaae Record Accancy(Racorda) 
Reponed Month· 
Reponed Month TocalUaqe 

Recorda Delivered 

CLECA X 

CLEC Aaareaate X 

BST Aaarea1te X 

Us11e Records Taeua- ucl C~pleta• 
R!pon Period: 

• Repon Moalhly 

• Record Type 

Tow Recorda " •Accww:y 
Delivered per EMR 

StiDdardl 
X X 
X X 

X X 

CLECA CLEC Agrepre BST Aurep&e 

Days Tocal CIIIDUIIave = TOCII CUBIMDft = TOCII C..-lllift 
Delay VolllftK % Vo'-- % Yo'- % 

X X X X X X )( X X 
X X X X X X X X X 
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OPERATOR SERVICES: TOLL ASSISTANCE AND DDlECTORY ASSISTANCE CToU. DA) 

Fuacdoa: Speed to Auwer Perforauce 
Meuuemeat 1be tpeed of amwer delivered ro CLEC mail cusiOCDCft, wbeD BST pro\1del Opcruor 
Overview: Services with ToU Assisted CallJ or Di1ec1ory AlsiJiaDCC oo bcbalf of the CLEC, muat 

be subs&aDtially tbe UDlt u the speed or IDI-.a' thai SST delivers fO iu OWD mail 
c:ustomen, for eqv.ivalat localta'Vicee. 1be ume facilities &Dd opii"'IIrrii'C usect 10 

b&Ddle BST &Dd CLEC cusromer calla, u wcU u iDbouDd c:all queue~ thal wW DOC 

differentialc betwea BST A CLEC IGVice. 

Measuremcat 1. Awnp Speed to Mlwll' (l'el) • 
MttlaodoJoo: t (Total Call Waitiq Secoodl) I (Tocal Calla Served) 

2. Perceat A.uwered wtGJa "X" 5lcoedl (Toll) • 
Omved by c:oovcniDa the Avenp Speed ro Anlwer (ToU) ualq 8eiJCore Slatiatical 
Answer Coovenioo Tabla, 10 arrive Ill perc:e111 of calls aawered iD leu IbiD "X" 
secollda. 

J . Averqe Speed to Aalwll' (DA) • 
t (Total Call WaitiDa Secoada) I (Total Calls Served) 

4. Ptrceat Auwend wtGJII "X" SeeoMa (DA) • 
Dmved by c:oovertiD1 tbe Averap Speed 10 Anlwer (DA) usiq BtUCore Slatiatical 
Answer CODVtniOD Tablea, 10 arrive Ill pcrc:CDI or callsiDSwered iD leu thaD "X" 
secollda. 

DeftaJdoa: . 
Meuumueat of the 1vcrqc time iD MC:Oada ellis wait before IDSwer by 1 Toll or DA 
opera10r &Dd the pcrc:eat of Toll or DA calls thaiii'C IDSWcred iD las thaD 1 
prede&emuDed timeframc. 

MtdiodolocJ: 
1be A verqc Speed 10 AA1-.cr for ToU &Dd DA il provlded &oday from IDODCbly system 
mcul.lmDCDI repona, UCD from die ecmn1ized ea1l routiq swicdlea. 1be ..,.otal Call 
W111:ipaSecoDda" i11IUb-coalpoDcDI oflhia~DCUUrC, wbieh BellSoucb IYJ1CIII' 
ealcWalc by moairoriq tbe toealiiiiDlber of calla iD queue lhroqboul die day multiplied 
by the lime (ill tec:OOdl) bctweiDIDOiailoriq eYelll:l. The ..,.oW Calla Served" il the 
other~~ of dli.a 111111UN. wbic:b BcUSoutb ~ys~aDt record u the total 
oumbcr of calla baDdled by Openlor Servic. ToU or DA CCDtlft. 

1be P~ ADiwlnd wilbiD "X" SecoediiiM8IUIW for Toll IIDd DA il derived by 
uaiq die BellCon Slllilcical ,..,.._ Coo~ioD Tablea. 10 eoa~ die Avenp Speed 
fO ~ ........ -. pii'CIIIl or c:al1a .... erec~ wi1biD "X" MCODda. 1be 8eUCon 
CoownioD T.W. .. lpldftc eo die dlftaed.,.,....... olwoct a... 1 or op~~IIICIIa. 
mu qua~e aiJa ..S eall...., !lc -• .-. Ally baetmwb for die,__ Alllwwed 
WidalD "X" Secoadl, cidler die 11C1b1i111m1at of a miDi"'""' pert .... or lllliq dae 
"X" MICODdllevel. .. drivoa by iDdividual ltUe Public s.Mce C""!"'*iolll. 

CWTCD1 BtUSouda call CCDW nrildl tiCbDoloiY IIDd buaiDiu oplnDoal do DOC provide 
moebu.i.zed IIICUUI'IIDIIIt dift'lreatieliq becweeD buiDID wnuaaaacbiDI call .,... 

proecuill1mctboda. 
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O PERA TO R SERVICES· TOLL ASSISTANCE AND DrRECTORY ASSISTANCE (ToU DA) 
RtporriDa Dlmtoalou: E~eladed Sltllldoas: 

3/30/98 

• Toll Amstance (ToU) m Aganpte • Calls abandoned by cw tomen pnor to ID.Iwer 
• D11ectory Assistance (DA) in Agangate by the BST Toll or DA opcruor 

• State 

Data RttaiDtd (Oo Agrqate Bub): 
• Mooth 

• Call Type (To ll or DA) 

• Average Speed of Aruwer 

Report formatJ : 
Separate Reporu will be produced tor Eacb State in the BeUSouth Re&lOD: 

Operator Services: Toll & Directory Assistance 

REPORT OPERATOR SERVICES TOLL AND DIRECTORY ASSISTANCE 
REPORT PERIOD: x:nxxl1 9X:X. • x:nxxl19X:X. 
STATE: 

I A~RAGE SPEED TO ANSWER I % ANSWERED 'MTHIN "X" SECONDS 
TOLL ASSISTANCE I X I % WltNn A' MCOnOa 

l OIRE<: ORY ASSIS- AN~E J X J % WltNn .,. MCXII'dl 
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E911 

Func:uoo: 
Busaness 
lmphc:auons: 

• Bell South· 1 aoal is 10 maiDWD 1 oo-1. accW'IIC)' ill the E911 dalabue for all ita 
CLEC raa1e aad retail cua10ma1 by correctly proceuiq all orders for E911 
darabue updala. The 911 dalabuc upda&c proceu CIIIW'el dw die CLEC' 1 

updala are baDd1ed ill pariry with SST' 1 lq)dalea. SST 11M1 Necwort Data Mover 
(NOM) 10 trlllllllit both CLEC reuJe aad BST retail E911 updallll10 sec (tbird 
party E911 dalabue veDdor) oace per day for the allirc reJioa. No proceuiq 
distillctioaa are IDide becweeD CLEC recorda aad BST rec:ordl. 1'1lele updates are 
proceued withiD 24 boun. 

• Faciliry-bued CLEC E911 providen are rapoaaible for tbe 11CCUn1:Y of lbeir dala 
thai is illpU1 iDio die E911 dasabMe. Facilitiel-bued CLEC r.cord updMia .. 
nzwniaed by die CLEC directly 10 seC widlout uy 8ST ilntotwmlat. 

• Wheo BST retail or raale recorda aperiellce errors iD SCC'1~yt~~~m. tbe errors are 
DOl retunled 10 BST for ComctiOIL llutad, sec hiDdla aad comctl all errors 
withiD 24 boun for boch CLEC reeale recorcllaad SST retail recorda. 

• BellSouth tbrouah ita E911 third pinY veador provides ICC\II'IIC)' IDd timcliDeu 
meuurema~ta for BST IDd ita CLEC resale CU110ma1. Ill lddltiol:a. BellSouth 
lbtouah ita E911 third pany vmdor providea u ICCW'IC)' IDd timeliDeN report for 
faciliticl-bued CLEC1. 

Measurement 
Methodolol)': 

I. E911 TimcW.. • (Number of Coafitmed Orden) - (Number of Orden mwed ill 

Reportina Period) I (Number of Orden CoafinDed ill Reponiq Period) X I 00 

Ocflllitioa: Meuura the pcrcemap of milled due dales of 911 dalabuc updates 

Metbodoloay. 
Mechuized mcuic &om orderinaay~tcm 

2. E911 Acancy • (Total oumber of SOOl orders for E911 updala) • !Total 
number of Service Order l.otcrface R.ecordl (SOIRI) with errors poerallld &om Daily 
1N activiry (bued oa die E911 Local Ellcbaop Ccrier Guide for FKiliry-Bued 
Providers )I / (TotaiiWIDber ofSOOl orders for E911 updalea) X 100 

Ocfil!itioo: MIMWW die pcrcemap of ICCUrlle 911 dalabue ~ 

Metbodoloay. 
Mec:hiDipd metr'ie &om ordlriq l)'ltiiD 

Reponilla Di~DCD~ioal: Excluded Situaboal: 

• Faciliry-Bued CLECa (~Agreple) • AIJy ordlr c:uceled by tile CLEC. 
• BST Aurepll (ladladll CLEC ~ • Ordlr Aclivicill oC 8ST MIOCiMid widl 

CUitoiDCII) ID....a or ..tmiD1 ndw 11M of&ocal..W. 

• Stare aDd .. ·'Lew~ 

Data RetaiDed R.elaaiq D CLEC : Data lliWDed Rc111iD1 10 BST Plrfot~~~.-ce: 

• ReponMoadl • ReponMoadl 
• CLEC Order Numblr • EnorType 

• Order Submluioa Due • Avenp Dumber of enor 

• Order Submiuioa Time • Slalldard Ordlr Acdviry 

• Error Type • SweaadRapoo 

• Error Notice Due 

• Error Notice Time -• S&IDdard Order Activiry 

• Swe IDd RqioD -

·-
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E9ll TlmeUaeu 
E911 Timelilleu •;. withiD 24 Houn 

CLECA X 
CLEC AGGR.EGA TE X 
BST AGGR.EGA TE X 

E9ll Ace racy u 

E911 AcCUI'IW:y 'le 
CLECA X 
CLEC AGGR.EGA TE X 
BST AGGR.EGA TE X 
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TRUNK GROUP PERFORMANCE 
FuDcdoD: IJitercoDDeCtioD Tnmk Perfoi'IIWICC 
MeuuremeDl In order 10 CDJW"e quality service 10 the CLECa aa weU u procectthe IDiqrity of the 
Overview: BST oerwork, BST collec:ts lraffic pcrfoi'IIWICC data OD the tniAk Jr011P1 illtercoDDeCted 

with the CLECa u weU u all other tNIIJc poupt ill the BST DetWortt. 
MtaauremeDt l . Comparative Trull Groep Senice 5.-.ry: Provides compa~Jve 
MetbodoiOty: meuuremaua of Dumber of tniAk JrOIIPI exceediq the tbrabold ID ll leut ODe 

meuuremeot illtaval ( I bour) duriD1 the repon1D1 moDth, u weU u lOcal Dumber 
of lrWik Jr011P1 meuurec1. 

1. Trull Groep Service a.port: CotuaiDa tbe acrvice pcrfonD~DC:e reiUba of all 
fuW 1rW1k JfOUPI(botb BST ldmillialered lrlmk poupe IDd CLEC edminiftered 
lrWik JIOUPt) belweeD Poilll of TermiDilioa(POT) ud BST Cllldema or eDd offica, 
by rcaioo, by CLEC, CLEC Agrep&e ud BST agrepae. 

Specifically mcuures lOcal DUmber of CNDk poupe. DUmber of tnmk poupe 
meuured., ud lbe DUmber of tniAk poupe witb bloc:ldq fKton aceediq lbe 
blockilla threahold ill ooc or more I bour mcuuretDeDt illtavala durilllthe repon 
IDODth. 

3. Truk Groep Senice Detal: Provides detailliat of all fiu1 tniAk lfOUPI belweeD 
POT a ud BST eDd officea or laDdcma (A-cod ud Z-eod for BST Local tn&llb) 

iDclud.iDathe actual blockiq pcrforiiWICe wbca blocltiD1 ac:eeda the meuured 
blocldq threahold. Tbc bloc:ldq pcrfocmaDCC iDcluda oblerved blocldq for a 
panicu1ar Tnmk Group Serial Number(TGSN) . . 
BlocltiDa tbrabolda for all tniAk poupe are w., exc:ept BST CTTG, which ia 2'1e. 

Meuured Blockiiii•[(Tow number of Blocked Calla)I(Tow Dumber of Anaapted 
Calla)) X I 00 

RepordqD-.....: lschldMSihWIMI: 

• BST TNDk Group Agrepre • Tnmk Groupe for which valid nmc c1aaa 

• CLEC TNDk G~ AUftPII IDIMUftiDeDIIIUvaiJable. 

• CLEC Tnmk Group Speci&c 
• State ud RetieD lA¥el 
Data RetaJMcl •CL&C : .,. .. ..._. ........ BIT..._: 

• Report MOIIIb • Report MOIIIb 

• Tow Tnmk Gnlupl • Tocal Tlllllk Groupe 

• Tow Tnmk GrouP fQJ wtaic:b dlla avaiWIIe • Tocal Tlllllk Group for wtaic:b dlla available 

• Tbresbold aceptloal • l1nlbold aCIIptioal 
• Excepuooa perceol of tbl lOcal • EA~ piRIIDl oftbe ~ 
• State ud RqiOD Level • St1111Dd Rei* Level 
• EAc:eptiOD TNDk detail • Eacepcioa TNDk detail 
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TRUNK GROUP PERFORMANCE 

:z. Truak Group Service .ae,ort 
CLEC 1 

3130191 

~ 
BST~ AL I QA I I(Y I I.A I MS l NC I .... I sc I • I TN I TOTAL 

Total Truna Grolcll: X X X X X X X X X X X 

TrllGrpsU~ X X X X X X X X X X X 

Tot Grps ,. 3% ~ IIIDddng X X X X X X X X • • • 
~CAdmiui....., 

Total Truna ~: • • • • X • • • • • • 
TrllGrps~~ X • • X X X X X • X • 
Tot Grps,. 3% ~ blodl:iiO • • • X X X II II II II II 

TOTAL 

Total Truna Grolcll: X II II II X II II II II II II 

Trll ~ Mua/Pfoc:: IC IC IC IC IC IC IC IC IC IC IC 

Tot Grpe ,. 3% ~ blodl:iiO X • X X IC IC II IC X X II 

• I I I j j l I I I I 
j I 1 I I I I I I I 

cue~ ..._.. 
BST~ AL I QA I I(Y I I.A I Ml I NC I Nl' I sc I • l TN I TOTAL 

Tolal Truna Grolcll: II X X II X II II II II X II 

Trll Grpe f .... 'Proc: II II X II II II II X X II X 

Tot Grpe > 3% ~ blodl:iiO • II II X X II II II II II II 

~CAdrnil ...... 

Tolal TrunK Orol4lc II II II II II II • II II X • 
Trll Grps ~te-'1'\ac: II X X II II II II II II II II 

Tot Grpe >3%~ ..... II II II II X • II II II II II 

TOTA&. • 

T 01111 Truna Orol4lc II II II II II II • X II • II 

Trll Grill 1 .... '1'\'x: II II II • II II • X • II II 

Tot Grpe > 3% ~ blodl:ilg II II II • II II X II • X X 

PCT1 II X II II II II II IC II II X 

I I I I I I I l I I 
I I I I I I I I I I 
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TRUNK GROUP f ...... ..,,,...~ . ... ~:. 

BtiiSouctl CTTO T""* Group 

3130191 

Aeglon 

SST~ AL I GA I I(Y I LA I MS I NC I ..., I sc I • I TN I TOTAL 

ToC.I Tn.1k ~ • • • • • • • • • • • 
T 111 c:;rp. Meu1Proe: • • • • • • • • • • • 
Tot Gll)l > 2% OCIMI't«< tllodling • • • • • • • • • • • 

lncleOeiiCiel ll AOnll .... ., 

Toe.! Tn.1k ~ • • II • II • • • I I I 

T 111 c:;rp. U-'Pt oe: • • • • II • • I I • • 
Tot c:;rp. > 2% OCIMI't«< tiiDdang • • • • • • II • • I • 

TOTAL 

Tolal T n.1k Groupe: • • • • • • • • I • • 
T111c:;rp.~~ II • • • • • • • • I I 

Tot c:;rp. ,. 2% OCIMI't«< IIIOddng • • a a a • • a I • a 

I I I I I i I I I I 
I I I I I I l 1 I I 

8tlllouehloc81--. 

• 
Aeglon 

BSTAdmll.__, AL I GA I I(Y I LA I MS I NC I ,., I sc I • I TN I TOTAL 

Total Tn.1k Qtowoa: • I • • • • I I I I I 

T111 c:;rp. MeuiProe: a a a a a a • a a • • 
Tot c:;rp. > 3% OCIMI't«< bloddnO I I • a a • • • • • • 

J . Truk Croup Servke Detail 

rue 
~~~ ·ITivl DIIC x 1~1 x 

liST c-T-,.,_. "'-
~I-; IT"7" I T I x 

,1ST~·-
DIIC 

x 'f x x 

x 

x 

x 
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Service Qualicy Mcuuremans 
Rqiooal PerformaDc:e Reporu 

TRUNK GROUP PERFORMANCE 

TruakiDa Deflaitlou 
Field Name Dill Type 
Swttch ldeDtifler for tbe BellSoutb ead of Alpb.aNum( II) 

the Trunk Group. 
Pan of 37 c:barKter Commoa 
LaDauaae Loc:alioa ldeotifier(CW) 
c:ode. 

POT Identifier for the CLEC PoiDt of AlpbaNum(l I) 
TerminatiOD(POT)oftbe Trunk 
Group. 
Pan of 37 c:hlnll:ter CommoD 
Loc:alioa LaDauaae Ideatifier(CLLI) 
c:ode. 

TANDEM Identifier for the BeUSoutb Tllldcm AlpbaNum( II) 
ead of the Trunk Group. 
Pan of 3 7 c:banc1cr Commoo 
Laquaae Loc:atioa ldeDlifier(CLLI) 
c:ode. 

END OFFICE ldeotifaer for tbe BeUSoutb EDd AlpbaNum( II) 
Office of the Tnmk Group. 
Pan of 37 c:hlnloc:ter Commoa 
Loc:alioa Laquaae ldcatifier(CW) 
c:ode. 

4·END ldeatificr for tbe BeUSouth AlpbaNum( II) 
OriaiDatiq/Low A1pba eod of tbe 
Trunk Group. 
Pan of 37 cbarKter Commoo 
l.aDaua&e Loc:atiOD ldcatificr(CW) 
c:ode. 

Z·END Ideatificr for tbe BeUSouth AlphaNum( II) 
TermiDatiDa/Hilb A1pba eod of tbe 
TnmkOroup. 
Pan of 37 c:barK&cr C4IIIIDOII 
LocalioD Uquap ldatifier(CLLI) 
c:ode. 

DESCRPT Delcribel fuactiODioperatioo oftbe AlpbaNum( IS) 
TnmkOroup. 
Pan of 37 c:lllncllr CoauDoa 
l..laaulle Loc:edOD lcleDdfilr(CLLI) 
c:ode. 

TOSN Uaique tnlllk poup ideallfier. AlpbaNum(l) 
(TNDk Group s.rial Numblr) 

OBSVDBLK.O Bloc:ldq rado dewmiDed Doaa Numeric: 
lraftic dala .....,...t.(Tocal 
Dumber of calls blocbcVTotal 
Dumber of calls ) 

3130/98 
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Service Quality Meuuremeot~ 
Rcaioaal Performaoce Rcpons 

TRUNK GROUP PERFORMANCE 

Trunlcing DefinitioDI (ContiDued) 
Field Name Description Data~ 

TKS Total number of INDica in lei'Vice in Numeric 
aiNDkaroup 

VAL DAYS Total number of valid clays of Numeric 
meuwemeot 

NBRRPTS Number of CODICCUtive monthly Numeric(2) 
repons for which lhe INDk II'OUP 
exceeded lhe IDCUUI'ed blockiq 
tbreabold 

RMK.S Cause of blocking aDd/or relcue AlpbaNum 
plan 

3/30198 
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Standard Service Grouplap 

. 

;)ervlte \,1\WllY Meuuremalll 

Reaioaal PerformaDCC Reporu 

Appendix A: ReponiDa Scope 

Pre-Onkr. Orderifll 

• Resale Resideoce 
• Resale Suaioeu 
• Reule Special 
• Loc:allnlerCODDCCtiOD T rv.olc.l 

• UNE 
• UNE • Loops w/LNP 

Provilioflifll 

• UNE Noo·Desi&D 
• UNEDesi&D 
• UNE Loops w/LNP (See ooce Pace 13) 
• Loc:allntm:oDDCCtioo T rv.olc.l 
• Resale Resideuce 
• Resale Suaioeu 
• Resale Desi&D 
• SST Trv.olc.l 
• SST Raideou Retail 
• SST Suaioeu Retail 

MaifltntiiiiCe aNl Rplr 

• Loc:allntercoDDeetioo Trv.olc.l 
• UNE Noo-Desi&D 
• UNEDesiiD 
• UNE l..oopl w/LNP (See DOte Pace 17) 
• Reule Retideoce 
• Resale Suaioeu 
• SST~Tnmb 
• SST ResideDcc Retail 
• SST Buaioeu Retail 

Loc:allDten:oaoectioo TNDk Group Slocbac 

• SST CTTG TNDk Groupe 

• CLEC Tnmk Groupe 

3/30/98 
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Staoclard Service Order Acdvttt.. 

Service Quality Meuuremeuu 
Rqioaal Performaoce Rcpona 

AppeDdix A: ReponiDa Scope 

• New Service lutalla&ioos 

• Service Mipatioaa Wilbout Cbupt 
Th~s~ art tl" g~n~ric BSTICLEC suvtc• • Service Mipatioal Wicb Cbupt 
ord~r activities wlticlt art iiiCIIUhd i ll IM • Move llld Cbanae Activities 

3/30191 

Pr~·Ord~ring, Ord•ring, aNi Provisiollifll • Service Discouecu (Uoleu DOted ocberwile) 

sect/OilS of tit is dOCIIIMnt. It is not/MIUII to 
indicatt SP«ific nporting catqories. 

Pre-Ordtrl.al Query Types: • Addreu 
• Telepbooe Number 

• AppoiDIIDeDt ScbedullDa 
• Customer Service Record 

• Fea~Ure A vaillbillty 

Report Levell • CLECSwc 
• CLECRqioa 
• Aarqate CLEC State 

• Aarqate CLEC ReJioa 

• BSTSwc 

• BSTRqioa 

. 
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A ACD 

AGGREGATE 

ASR 

ATLAS 

ATLASTN 
8 BU.LINC 

BOCRJS 

BRC 

BST 
c CKTID 

CLEC 
CMDS 

COFFI 

COFIUSOC 
CRIS . 

CRSACcr5 
CSR 
crrc 

..,_ ....... "(-·,/ ···--- --
Rcaioaal PerfonJW~U lleporu 

Appcodix 8 : Glouary of Ac;roayms aad TenDS 

3130191 

Automatic Call DistnlNcor • A aervice dw providet awua moaicoriDa 
of qcata ia a call ccater aad rouca hiah volume iDcomiaa tclepbooe 
calla 10 available aaeuta While collcctiaa muqemcDt iaformatioa OD 

bocb callen aad aneudaata. 
Sum lOCal of all item~ ia like catcaory. c.a. CLEC agrep~e equa11 tbc 
aum cotal of all CLEC.' data for a aivca reponiaa level. 
Acceu Service Requcat • A reqaat for acc:a1 acrvic:e a.miDIIiq 
delivery of carrier traffic iaiO a Loc:al Excbaap c.rier'e DeCWOrk. 
Application for Tclcpboae Number Lold Adm.iDillraaioa Syatem • l1le 

BcUSoucb ()pcmDODI Sys&cm used 10 administer tbc pool of available 
tclepbooc aumbcn aad 10 reserve aclccted numben &om tbc pool for 
uec oa pcadiaJ acrvice requalllaervice onlen. 
ATLAS aoftware contract for Telcpboac Number 
l1le proccu aad fuDctiODS by which bilJ.iaa data il collected aad by 
wbicb ac:cow11 iaformatioa il proccued ia order 10 reDder acauarc aad 

timely bi1J.iaa. 
Buaiacu Office Cuatomcr Record lnformatloa Sya~em - A froot-ad 

pmcDtaliOD muqcr uaed by BeliSoutb oralllizatiODIIO 1CCe11 tbc 
CRJS dalabuc. 
BuaiDcu Repair Ceutcr • Tbc BcUSoutb BuaiDcu Systcm~croublc 
receipt center whicb acrvce Jarae buliacu aad CLEC cuatomen. 
BcUSoutb TclecommuaicaliODS,IDc. 
A Ulliquc idallificr for clcmeDtl c:ombiDocl ia a acrvicc coafipraboD 
Competitive Loc:al Excbaqe Carrier 
Centralized Mcuaac DiltnlNtioo System - Bcllcore adminilteftd 
aatloaal l)'ltcm uaed 10 traaafcr apecially formalted mC~~qce amoaa 
compaaia. 
Catra1 Office FellUrC File Interface - A BcUSoucb Opcnbou Sysc.cm 
da&abue which majnlliDI Uaivcnal Service Order Code (USOC) 

iaformalioa t.ed 011 CWftlll ..nffl. 
com aoftwlre coanct for fCIIUie/ecrvicc iaformatioo 
Cuatomcr RKord lnformalioG Syat.em • l1le BcllSoucb proprietary 

c:orporaiC dallbuc aad bilJ.iq l)'l&aD for DOD-acccu cua10mcr1 aad 
ICI'Vicel. 
CRlS aoftwlrc COCIIract for CSR iaformalioa 
C\IIIOIDer Service RKord 
Commoa Tr1111p0n Tnmk Group · FiaallniDk poupe berweCil BST A 

ead officcl IDd tbc BST acccu taDdeml. 
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DESIGN 

DJSPOSmON & 
CAUSE 
DLETB 

DLR 

DOE 

DSAP 

DSAPDDI 
£911 

EDI 

FLOW· THROUGH 

FOC 

HAL 

BALCRIS 
ISDN 

Service Quality MCUW'CUICDU 

R.eJiooal PerformaDCC R.epona 
31301911 

Appeudix 8 : Glouary of AcroDyms aod Terms 

Daip Service il defiDed u any Special or PlaiD Old Telepboae Service 
Order wbicb requires BeUSouth Daip EqiDeeriq Activities 
Types oflrouble c:ooditioaa, e.a. No Trouble FOUDd.. Ceonl Office 
Equipmau. C\lacomer Premila Equipmat, ecc. 
Display Leuadly Trouble History • A b.is&ory report that Jivea all 
activity Oil aliDc record for trouble repona iD LMOS 
Detail LiDe Record • All tbe buic iDfot'IDalioD maiDrained Oil a liDc 
record iD LMOS, e.a. ume, addreu, facWiia, f-. etc. 
Direct Order EDary S)'lt.em ·AD iDienlll BeUSoutb .-vice ordlr IDtry 
syacem Uled by BeUSoucb Service llepreleDiativee to iDput buaiDeu 
service orden iD BeUSoudl format. 
DOE (Direct Order EDary) Suppon ApplJcatioD • The BellSoucb 
OperabOIU System which usiltl a Service Rcprelaualive or limilar 
carrier aaeot iD oeaotiablla service provialocWla c:ommitmeDU for aoo· 
daiped servica aod UNEs. 
DSAP software coarnct for scbedulc iDformatioa 
Provides callerl acceu to tbe applicable emcraCDCY service~ bureau by 
dia1iq a 3-diJit IIJiivenaJ telepbooe DWDber. 
ElecuoDic Data lotercbaqe • Tbe computer·to-computer excbaqe of 
iDter aadlor iDtn compUIY buliDeu doc:umeDu iD a public ltiDdard 
format. 
lD &be cootat of tb.is doaamau, orders dw are proc:eued mecb.aDically 
witbout bumaD iDlerwDiioD. 
Firm Order Coafinulioa • A ooaficatioo reGII1Ied to tbe CLEC 
c:oofitmiDa that tbe LSR bu beeD received aod accepted. iDcJudiDa tbe 
apecified commilmCDt d.ue. 

"HaDda Otr' Auipment LoJic • FroDt CDcl acceu aod error reeolutioD 
loaic Uled iD illter&ciq BellSoulb Openlioal S)'IICIDI such u ATLAS, 
BOCRJS, LMOS, PSIMS, RSAG aDd SOCS. 
HAL softwve COillnCt for CSR iDformatioD 
ID.........S ServiCII Dilital NetWOrk 
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L LCSC 

LEGACY SYSTEM 
LENS 

LEO 

LESOG 

LMOS 

LMOSBOST 
LMOSupd 
LNP 

• LOOPS 

LSR 

M MAINTENANCE~ 

REPAIR 
MARCH 

N NC 

Service Qualley Meuuremeuta 
Rqioaal Paformace R.epona 

3/30/98 

AppcDdix 8 : Glolaary of Aaoayms ud Terms 

Local Carrier Service CCIIIer • The BellSouth caser whic:b ia dedicated 
10 lwldliDa CLEC LSRI, ASRI, ad PreorderiD1 nDIICtioal lloa1 with 
uaoc:ialed expedite requatl ud acalacioal. 
Term used 10 refer 10 BellSouth Operatioaa Support Syatems (eee OSS) 
Local Exclwlp NqotiatioD Syttem • The BellSou&b LAN/web 
server/OS applica&ioa developed 10 provide boch preorderiq ud 
orderiD1 elcctroaic iDierface flaDctioaa for CLEC.. 
Local Excballp OrcSeriq • A BellSouth system wbic:b accepca the 
outpUt of ED I, appliel edit ud formauiDI cbecb, ud mOI'IDIII the 
Local Service Requetca iD BeUSou&b Service Order fOCIIW. 
Local Exclwlp Service Order GeDera&or • A BeliSoudleyst~m whic:b 
accepca the service order output of LEO ud eDten tbe Service Order 
iD10 the Service Order Cootrol System uaiDI tamlDal emulalioo 
tec:bnoloiY. 
Loop MliDICDIDCe Openbooa System • A BeliSoudl Operujooa SY*m 
wbicb storet tbe usipmeot ud ~elected ICCOWll iDformatioD for uae by 
dowaacream OSS IDd BellSoutb pei'IOIIMI duriD1 provisiolaiD1111d 
maiDICDIDCe activitiee. 
LMOS boet c:ompuler 
LMOSupdala 
Local NWDber Ponability • hi the c:oatext of tbiJ doc:umeot. the 
capability for IIUbacriber 10 retain his c:uneDI telcpboDc DUIDber U be 
IBIIIfen 10 1 differeatlocal service provider. 
Traaamiuioa J*ba from tbe ceatral office 10 tbe C\IS10IIIer premise~. 

Local Service Requett • A requat for local resale Ml'vice or UDbuDdled 
oetWork elcmaaca from a CLEC. 
The proceu ud fuDctioD by wbicb trouble repona are puled 10 

BeliSoudl aad by wbic:b tbe related ICI'vice problema are raolved. 
A BellSoutb Operatioal SY*m wbic:b acceptsiCI'vice orden, iDterpreta 
the c:ocliq coatajned iD tbe service order imqc, llld CODIIIUCII the 
specific awilcbiq l)'lteiD R.eceot Cbaqe COIDIDIDd meuqea for iDpul 
iD10 ad oftic:c awitcbea. 
'"No Circuill" ·AU circuill buly IDDOUDCemeDI 

Pap40 



0 

p 

• 

Q 
R 

ORDER NO . PSC- 98-1 330- FOF-TP 
DOCKET NO . 980861-TP 
PAGE 181 ATTACHMENT A 

OASIS 

OASISBSN 
OASISCAR 
OASISLPC 
OASISMTN 
OASISNET 
OASISOCP 
ORDERING 

OSPCM 

oss 

OUT OF SERVICE 
POTS 
PREDICTOR 

PREORDERING 

PROVISIONING 

PSIMS 

PSIMSORB 

RNS 

RRC 

RSAC 

RSAGADDR 
RSAGTN 

Service Quality Meuurema111 
Rcaioaal Pcrformaoc:e Reporu 

Appeudix 8 : 0101111)' of Acrooym~ aDd Terms 
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Obl&io Availability Services loformatioo System· A BellSoudl froot· 
eod proceaor wbicb IICU u ao ioterfau bawMo COFFl aDd RNS. lbil 
ay~tao tlkea die usoc. in com aDd tn.o~lata diem to Eqliab for 
display in RNS. 
OASIS 10ftwwe contract for faiUI'e/terVice 
OASIS 10ftwwe cootract for faiUI'e/terVice 
OASIS 10ftware cootract for faiUI'e/terVice 
OASIS 10ftwve cootract for feaoue/terVice 
OASIS 10ftware cootract for feaoue/ICMce 
OASIS 10ftware colltract for feaoue/ICMce 
Tbc proc:eu aDd fuoctioot by whicb reule lei'Vice. or u.obuDdled 
oenvork claoeou are ordered from BellSoudl u weU u die proc:aa by 
wbicb ao LSR or ASR ia placed with BeUSoudl. 
Ouuide Plaot Contract Maoqemeot SYJ!aD • Provides Sc:bedldioa 
loformatioo. 
Operatiolll Support S)'llem • A support JYIIaD or da&lbue wbich ia 
used to moc:b•niu die Oow or performaDee of wort. Tbe term ia used 
to refer to die ovenll lyttao c:ouittio& ofbardwlre complex, compucer 
openlioa tyllCID(t), aod llpplklboo which ia used to provide die 
support fuDctioos. 
Customer bu DO dialtooe aDd CUIDOl c:all out 
PlaiD Old Telepbooe Service 
Tbe BeUSoutb OperabOGt l)'llaD wbich it used to edminittcr proactive 
maiDiaiiDce IDd reblbilitalioa IClivitia OD outside pllat &cilitia, 
provide 1Cc:e11 to selected work aroupt (e.a. RJlC A BRC) to 
Mech•ointd Loop Tettioa IDd awitchiq tyttem 1/0 poru, IDd provide 
cenaiD iDformalioD rcprdiDa die aaributa IDd c:epebilitiel of outlide 
plaot facllitia. 
Tbe proceu IDd flmctiool by which vital iDI'ormalioo it obtaioed, 
verified, or va1idaled prior to placiq a terVice requett. 
Tbe proc:eu IDd flmcaou by which oeceuary work it performed to 
activate a service requenad via 1D LSR or ASR IDd to iD.itiale die proper 
bill.ioa IDd ICC:OUIItml f'uac:doal. 
ProducUSerYice IDVCIIIOI)' ~ Sytlielll - A BeUSoudl dalabue 
Opentioaa 5YI'!ID wbicb c:oalaiDa avaiJability iDConDalioD OD ewitchiq 
I)'IIIID f-IDd CllpUilitieiiDd OD BelJSoudl service avaiJability. 
lbil clallbue is used to verily die avaiJabi1ity of a fellure or service in 
ao NXX prior to makiq a COIIIIllitllleD to die CUitot:Dir. 

PSIMS aoftware c:oGtraCl for fellllrllservice 

Jlepoaal NetocildOD Sytllllll· AA iDiemal BeUSoudi..W:. order 
cmry l)'lleiD used by BeUSoudl Coulllll' Service~ to iDput service 
orden iD BeUSoudl forma&. 
RetideDce Jlepeir C... · Tbe BeUSoudl CouwDer ~trouble 
receipt c:aaw wbic:b ..wl .. ldelldal CUI10CIIIn. 

R.oPouJ Sereet Addnu OWdc • The BoUSoudldalabeM wtaic:h c:oalaiaa 
llreet addreuea va1id8lled to be ICCUiale widiiWIIIDd loc:al 
IOVCI1IIIICIIII. 

RSAG aoftware c:oa1nct for addrcu MlrCb 
~0 10ftwve contract for telepbooe oumber MU'Ch 
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s socs 

SOIR 

T TAFI 

TN 
v VNE 
v 
w WTN 
X 
y 

z 
I: 

Service Quality Meuuremcnta 
ReJioaal PafonDADCC Repona 

Appeodix 8 : Glouary of Acronyms and Tenu 
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Service Order Coaii'OI Syatem • Tbe BcUSoucb OperuiODI Syatem 
which routes service order imqa amooa BcllSoucb drop poiDtallld 
BellSoucb Operatioaa Syatema duriq the teMcc provilioaiq proceu. 
Service Order IDia&ce R.ec:ord • uy cbiDp eft'ectiq activity to a 
customer ICCOWlt by service order tbal ~~~ 9Jl!E9ll . 
Trouble ADalyail FICiliwion Interface • The BcUSoucb Operatiooa 
System whicb supporta trouble receipt center per'IOIIDCI iD takiq and 
biDdliDa CUitomer trouble reporu. 
Telepboae Number 
UDbuDdled NetWOrk Element 

A unique identifier for elemaus combiDed iD a teMcc CODfipnrioa 

Sum of: 
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1. General Prtnclpl!a 

FLORIDA 

PRICING 

All services currently provided hereunder (Including retold Local Services, 

Networi< Elements and Ancillary Functions) and all new and additional 

services to be provided hereunder shall be priced in accordance with all 

applicable provisions of the Act and the rules and orders of the Federal 

Communications Commission and the Florida Public Service Commiaalon. 

2. Local Service Reaale 

The rates that MGC shall pay to BeiiSouth for resold Local Services shall 

be BeiiSouth's Retail Rates less the applicable discount. The following 

discount will apply to all Telecommunications Services available for resale 
in Florida. 

Residential Service 21 .83% 

Business Service: 16.81% 

3. Unbundled Network Elements 

The prices that MGC shall pay to Bei South for Unbundled Networi< 
Elements are set forth in Table 1. 

3.1 Charpa for Multiple Network Elements 

Any BeiiSouth non-recurring and recurring charges shall not include 
duplicate charges or charges for functions or actMtles that MGC does not 

need when two or more Networi< Elements are combined in a single order. 

BeiiSouth and MGC shall wort< together to mutually agree upon the total 

non-recurring and recurring charge( a) to be paid by MGC when ordering 

multiple Networi< Elementl. If the parties cannot agree to the total non­
recurring and recurring charge( a) to be paid by MGC when ordering 

multiple Networi< Elements within lbdy (60) days of the Effective Date, 
either party may petition the Florida Public Service Commluk)n to settle 

the disputed charge or charges. 

4. Compenaatlon For Local Interconnection (Call Tranaport and 
Termii)Mion) 

The prices that MGC and BeiiSouth shall pay each other for the 
termination of local calls are set forth In Table 1. 

5/15/98 
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5. Ancillary Function• 

5.1 Collocation -The rates, tenns and conditions for Physical Collocation are 

as set forth in Attachment 4 of this Agreement. These rates are regional 

rates and shall apply for all nine states. Rates, tenns, and conditions for 

Virtual Collocation are as set forth in Section 20 of BeiiSouth 

Telecommunications, Inc.'s Interstate Access Tariff, FCC No. 1. 

5.2 Poles, Ducts and Conduits - BeiiSouth shall provide acceu to poles, 

conduits and ducts at rates that are consistent with 47 U.S.C. Section 

224(d). MGC may file a complaint with the appropriate regulatory 

authority if it believes the rates provided by BeiiSouth are not conslatent 

with 47 U.S.C. Section 224(d). 

6. Local Number Portllblllty 

The prices for interim number portability are set forth In Table 2. 

7. Recorded Uaage Data 

The prices for recorded usage data are set forth in Table 3. 

8: Electronic lnterflcaa 

Each party shall bear its own cost of developing and implementing 

Electronic Interface Systems because those systems will benefit all 

carriers. If a system or procesa is developed exclusively for certain 

carriers, however, those costs shall be recovered from the carrier who is 

requE!sting the customized system. 

9. True.Up 

R4tes which are not Indicated aa •interim• are permanent rates. Rates 

indicated as •interim• are interim and are subject to true-up. 

10. Opemlonal Support Systems (OSS) Ratn 

OPERA nONAL SUPPORT SYSTEMS (OSS} RATES 

Interactive Ordering and Trouble OSS Order Charge 
Maintenance System 

(per end user account) 

Non-Recurring Recurring Charge per Surcharge for 
Establishment Charge, order manually 

Charge per month placed orders 

FLORIDA $100.00 $50.00 $10.80 $22.00 
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The Rates for Operational Support systems mentioned above Interim and subject 
to modification band upon Ncelpt of a final, non-appealable order by the Florida 
Public Service Commission. 

NID 

NID 

NID 

NID 

NID 

BELLSOUTHIMGC RATES • FLORIDA 
LOCAL INTERCONNECnoN AND UNBUNDLED NETWORK ELEMENTS 

-Manu81 Svc Order-Add'l 
Svc Order~ilconnec:t 

• Per Month 

NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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month 

month 

month 

month 

month 

month 

NRC -Add'l 

NRC • 2-Wire Loops-Incremental Cost-Manu.! Svc: Order­
Oisconnec:t 

_:&, 

NRC· 4·WII'e Loopt'(Exdud 051)-lnc:rementlil Cost~nuel Svc: 
Order-1• 

NRC· 4·Wite Loops (Exdud OS1)-4naemenWI Cost~ Svc: 
Order-Add'l 

NRC • 4-Wire Loops (Exdud DS1 )-lnc:rementll Cost~ Svc: 
Order-Diaconnec:t 

NRC • Disconnect C • Add'l 
NRC • Order Coordlnnon for Conversion Time 

NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 

NA 

NA 

NA 

$17.00 
$140.00 
$42.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

Attachment 11 
Exhibit 2-FL 
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NRC - 1• 
NRC - Add1 
NRC - Disconnect Chg • 1• 
NRC - Dil<:onnect Chg • Aden 
NRC - Order Coordinnon for Specified convet~lon Time 

2·Wire Analoa VG Loop (ltMArd), per month 
NRC ·111 

NRC -Add'l 
2-Wire An.toa VG Loop (Cuatomlud), per month 

NRC -1• 
NRC - Add1 

~,. An-'og VG Loop, per month 
NRC - 1• 
NRC- Add'l 
NRC- Dil<:onnec:t Chg • 1• 
NRC - Disconnect Chg -Aden 
NRC - Order Coordinltion for ConvertlonTlme 

4-Wire Analog VG Loop (ltandn), per month 
NRC - 1• 
NRC -Add'l 

2-WireiSDN Dlabl G,.._ Loop, per month 
NRC · 1• 
NRC - Aden 
NRC· Dlac:onnect Chg · 11t 

• NRC - Disconnect Chg • Aden 
NRC - Order Coordinltion for Speclfled.Convertlon Time 

2-WireiSDN Dlabl G,.._ Loop (ltMArd), per month 
NRC -1• 
NRC-Aden 

2-WI,. Aaymmetrtcal Dig lubecriber LIM (ADIL)ICompiltlble 
Loop, per month 

NRC - 1• 
NRC - Add'l 
NRC · Disc:onnect Chg - 1at 
NRC • Disconnect Ctlg • Add'l 
NRC • Order Coordinellon for Converllon Time 

2-Wire ADIL Loop(....._..), per month 
NRC - 1• 
NRC ·Add1 

2-WI,. Aaymmelrlcel Dig 84.-ar:rtblr LIM (ADIL)IIIDN Loop, per 
month 

NRC -1• 
NRC ·Add1 

2-WI,. High lit Rile Dig lub1 crtblr LIM (HDai.)#Compllllble 
Loop, per month 

NRC -1• 
NRC - Add'l 
NRC - Olaconnec:t Chg • 1• 
NRC • Dilconnect Chg • Add1 
NRC - Order Coordlndon for eonv.r.lon Time 

2-WI,. HDIL Loop (....._..J,,., monlh 
NRC -1• 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

_130.00 
1141.00 
143.00 
NA 
NA 
NA 
NA 
NA 
NA 
140.00 
1308.00 
1283.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA . 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

-
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NRC- 1• 
NRC - Adcfl 
NRC· Disconnect Chg- 1st 
NRC - Disconnect Chg - Aden 
NRC - lnctement.l Cost-Manual Svc Order· 1 at 
NRC - Increment.~ Cost-Manual Svc Order- Aden 
NRC - Incremental Cost-Manual Svc Order • Dilconnect 

4-Wire DID Port, per month 
NRC- 1• 
NRC-Add'l 
NRC - Disconnect Chg- 1st 
NRC - Disconnect Chg • Add'l 
NRC - Incremental Cost-Ma,.,_, Svc Order- 1st 
NRC - Incremental Cost-Manual Svc Order- Add'l 
NRC - Incremental Cost-Manual Svc Order- Disconnect 

4-Wire Dl1 Port w/DIO ._~month 
NRC- 1• 
NRC - Add'l 

2-Wire ISDN PCHt(2) (3), per month 
NRC- 1• 
NRC -Add'l 
NRC - Disconnect Chg - 1 at 
NRC - Disconnect Cha • Add1 
NRC- Incremental Cost-Manual Svc Order - 1st 
NRC - Incremental Colt-Manual Svc Order • Aden 
NRC - lnc:remem.l Cost-Manual Svc Order-Oisconnect 1st 
NRC - Incremental Colt-Manual Svc Order-Oisconnect Addl 
NRC - User Profile per B Channll (4) 

4-Wire ISDN Port, per month 
NRC -1• 
NRC -Add'l 
NRC- Disconnect Cha- 1st 
NRC - OiiCOnnect Chg - Add1 
NRC - Incremental Colt-Manual Svc Order • 1st 
NRC - Incremental Colt-Manual Svc Order· Add1 
NRC - lnc:renfental Colt-Manual Svc Order-DIIconnect 1 It 
NRC - lnaemental Colt4Mnual Svc Order-DIIconnec:t Add 

4-Wire ISDN Dlt 11oft, ..., monlh 
NRC-1• 
NRC-Add1 
NRC- Oilconnect Cha- 1st 
NRC - Dilconnect Cha • Add1 
NRC • lnaemental Colt-Manual Svc Order· 1st 
NRC - Incremental Colt-Manual Svc Order· Add'l 
NRC • Incremental Colt-Manual Svc Ordlr-Oilconnect 1st 
NRC - Incremental Colt-Manual Svc Order-Dieconnect Addl 

2-Wire An8loa Une hft (PIIX), ..., month 
NRC- 1• 
NRC-Add1 -
NRC· Dlsconnec:t Chg • 1st 
NRC - Disconnect Chg • Aden 
NRC - lnctemen1.81 Cost-Manual Svc Order • 1 It 

T80 
T80 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$125.00 
$112.00 
$91.00 
$13.00 
$88.00 
$66.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
TBD 
T80 
TBD 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

-
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NRC • Incremental Colt-Manu.! Svc Order • Add'l 
NRC -Incremental Coat-Manu.! Svc Otder-OIIconnect-1at 
NRC • Incremental Colt-Manual Svc Otder-Oiac:onnect-Addl 

Interoffice Tranaport- Dedlc.eed • Dl1 
InteroffiCe Transport· Dedicated · OS1 ·per mile per month 
lnterofrtee Transport- Dedated- OS1 • facllltiel termlndon per month 

NRC -1• 
NRC ·Add'l 
NRC • Disconnect Chg • 1at 
NRC - Disconnect Chg • Add1 
NRC • Incremental Coat-Manu81 Svc Order • 1at 
NRC - Incremental Colt-Manual Svc Order · Add'l 
NRC -Incremental Coat-Menu81 Svc Otder-Diaconnect-1at 
NRC - lneremetUI Coat~ Svc Order-Oitconnect-Addl 

Interoffice Tranapott • Dedlc.eed • 013 
Interoffice Transport- Dedic8ted- OS3- per mile per month 
Interoffice Transport - Dedicated • OS3 - facllltiel termination per month 

NRC -1• 
NRC ·Add'l 

Digital Croa Connecta j313, 311, 110) 
Unbundled AcceuiOC 

o-a Miles, Fixed per month 
Per mile per month 
NRC 1• 

• NRCAdd'l 
9-25 Miles, Fixed per month 

Per mile per month 
NRC 1• 
NRCAdd'l 

Over 25 Miles, Fixed per month 
Per mile per month 
NRC1• . 
NRCAdd1 

Local ChMMI • Dedic81ed 
Loc.l C~nnel • Dedlceted • 2·Wft VG 

NRC -1• . 
NRC-Add1 
NRC • Oiaconnec:t Cha • 1 at 
NRC • Dlaconnect Cha • Add'l 
NRC • lnc:rem.UI Coat-Menull Svc Order · 111 
NRC -lncreme~al Coat-Menull Svc Order · Aden 
NRC • lnc:remenllll Coat-Menu~~ Svc Order-Oiac:onnec:t 

Local C~nnel • Dedicated • 4-WIN VG 
NRC - 1• 
NRC ·Add1 
NRC • Dltconnect Cha • 1at 
NRC • Diac:onnect ,Chg • Aden 
NRC· Increment.~ Colt~ Svc Order· 1at 
NRC • lncramenllll Coat~ Svc Order· Add1 
NRC • lncramenllll Coat-MMulll Svc Order-Oiaconnect 

Loc.J Channel • Dedicated • OS 1 
NRC -1• 

NA 
NA 
NA 

suo 
$58.75 

Att8chment 11 
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$100.48 (Interim rate) 
$100.48 (Interim rate) 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA . 

NA 
NA 
NA 
NA 
NA 
NA -
NA 
NA 

2/1/98 



ORDER NO. PSC-98 -1330-FOF- TP 
DOCKET NO. 980B61- TP Attachment 11 

Exhibit 2·FL PAGE 193 ATTACHMENT A 

r---~~~~------------------------------~~----------P~11 

prices for 
shared/common and 
dedicated transport 

2/1/98 



ORDER NO . PSC-98-1330-FOF-TP 
DOCKET NO. 9808~1 -TP Attachment 11 

Exhibit 2-FL PAGE 19 4 ATTACHMENT A 
-------------------------.~----------~P~.12 

2/1/98 



ORDER NO . PSC-~8 - 13 3 0 - FOF-TP 
DOCKET NO . 980861-TP 
PAGE 195 ATTACHMENT A 

Att.c:hment 11 
Exhibit 2-FL 

Page 13 

~~~~~3 

211/98 



ORDER NO . PSC - 98- 1330- FOF-TP 
DOCKET NO. 980861- TP 
PAGE 196 ATTACHMENT A 

Attachment .11 
Exhibit 2-FL 

P8Qe14 

2/1/98 



ORDER NO. PSC- 98 -1330-FOF-TP 
DOCKET NO . 980861-TP 
PAGE 197 ATTACHMENT A 

A!t8chment 11 
Exhibit 2-FL 

P8ge 15 

2/1/98 



ORDER NO. PSC-98-1330-FOF-TP 
DOCKET NO . 9808 61-TP 
PAGE 198 ATTACHMENT A 

. . . 

• - --. . . 
. ~ -

( 1) In states where a specific NRC for customer transfer, feature 
additions and chllnQesls not stated, the applicable NRC from the 
appropriate tartff applies. 
(2) TransmissiOn/usage cMrgel uaoclated with POTS cln:uit IWitched 
usage will also apply to cln:ult awttched 'IOice and/or cln:uit switched data 
transmission by 8-Channels associated with 2-wlre ISDN porta. 
(3) A.c:c:eaa to 8 Channel or 0 Channel Pec:ket c:apablltiea wtll be evall­

able only through Bona Fide ~£kiaNa R.equMt 
Process. Rates for the pec:ket c:apabilltiea wtll be determined via the 
BoN Fide Requestlf.Htw Bualneu Request Process. 

(4) This rate element is for thoM st8* whlc:h have a apedftc rate for 
UNr Profile per 8 Channel. 

(5) This rate element Ia for uMin thoM stat.e with a d"'erent rate for 
additional mi~ of use. 

(6) BeiiSouth and MGC ahall ~,.....for this ohring. If 
agreement Ia not reeched within abdy (80) days at the Etrec:tive o.t.. 
either party IN)' petition the Florida PSC tD settle the dleputed 
charge or chatgM. 

(7) This rate element· Ia for thoM st8* wlo aepar8te r-.. for 800 cella 
with 800 No. Delivery VI. POTS No. Delivery and cella with Optional 
Complex Featur. VI. wlo Optional Complex Feature~. 

(8) This charge is only applicable wtw. signaling usage rnuaurern.m 
or billing capability does not exist. 

(9) Ratea for ecoeas to Poles, Ducts, Conduits and Rights-of-Way .. 
negotiated with a.IISouth's Competlttve Structure Provlalonlng 
Center. · 

Attachment 11 
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1 . General Principles 

ATTACHMENT A 

GEORGIA 
PRICING 

All services currently provided hereunder (Including resold Local Services. 
Network Elements and Ancillary Functions) and all new and additional 
services to be provided hereunder shall be priced In accordance with all 
applicable provisions of the Act and the rules and orders of the Federal 
Communications Commission and the Georgia Public Service 
Commission. 

2. Local Service Resale 

The prices that MGC shall pay to BeiiSouth for resold Local Services shall 
be BeiiSouth's Retail Rates less the applicable discount. The following 
discount will apply to all Telecommunications Services available for resale 
in Georgia: 

Residential Service 20.30% 

Business Service: 17.30% 

The prices that MGC pays for resold Local Services were established by 
the Commission In Docket No. 6352-U. The Commission will review those 
prices one year from the date of its order in that docket. 

3. Unbundled Network Elementa 

The prices that MGC shall pay to BeiiSouth for Unbundled Network 
Elements are set forth in Table 1. 

4 . Compensation For Local Interconnection (Call Transport and 
Termination) 

The prices that MGC and BeiiSouth shall pay each other for the 
tenninatlon of local calls are set forth In Table 1. 

5. Ancillary Func:tlona 

5.1 Collocation-The rates. tenns and conditions for Physical Collocation are 
as set forth In Attachment 4 of this Agreement. These rates are regional 
rates and shall apply for all nine atatea. Ratn, tenna. and condition• for 
Virtual Collocation are as set forth In Section 20 of BeiiSouth 
Telecommunications. Inc.'s Interstate Access Tariff, FCC No. 1. 

5.2 Poles, Ducts and Conduits- BeiiSouth shall provide access to poles, 
conduits and ducts at rates that are consistent with 47 U.S. C. Section 
224(d). MGC may file a complaint with the appropriate regulatory 

5/15/98 
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authority if it believes the rates provided by BeiiSouth are not consistent 
with 47 U.S.C. Section 224(d). 

Local Number Pot'Ublllty 

The prices for Interim number portability are set forth in Table 1. 

7. Recorded Usage Datil 

The prices for recorded usage data are set forth in Table 1. 

8. Electronic Interface• 

As stated in the Georgia Public Service Commission's Supplemental 
Order issued in Docket No. 6352-U, all costs incurred by BeiiSouth to 
implement operational interfaces shall be recovered from the industry. If 
there is disagreement between the Parties regarding cost recovery Issues, 
the Georgia Public Service Commission shall Initiate a separate hearing to 
address the matter upon filing of a petition by an affected party. 

9. Operational Support Sptems (OSS) Ratea 

OPERA OONAL SUPPORT SYSTEMS {OSS} RATES 

Interactive Ordering and Trouble OSS Order Charge 

Maintenance System (per end user account) 

Non- Recurring Charge per Surcharge for 
Recurring Charge, per electronic manually 

Establishment month order' placed orders 1 

Charge 

GEORGIA $200.00 $550.00 per first Note2 $22.00) 
1000 etedronlc 

Note• orders' 

$110.00 per each 
edd'l1000 

electronic orders 

, The charge per order appllea on a per end user account bula. 
2 The Georgia Public Service CommiNion (PSC) ordeNCI In Docket No. 7011.U 

that there would be no 08S charge within the charge per electronic order 
column. Instead, the ~Ia PSC ordered monthly NCWrlng charges baud 
on number of ordera. 

, Applies to Resale only 
• Applies to UNEs • lncrementlll coat for manual Mrvlce order vs. electronic Is 

asaeaMd on an elementlll buls u Mt forth In Attachment 11. 
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BELLSOUTHIMGC RATES ·GEORGIA 
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LOCAL INTERCONNECOON AND UNBUNDLED NETWORK ELEMENTS 

NIDa ~. .. ,,. . . . -..:;;;. ~ ,~_.:.-.. ,\ .... : ·. ~7;;.7~ 

NRC· NID per 2-W&re Loops-Incremental-Manu.! Svc Order· 1St $18.84 

NRC • NID per 2·Wlre L~lncrementai-Manual Svc Order·Ad<t1 $8.42 

NRC· NID per 2·W&re Loops-Incremental-Manual Svc Order· NA 
Disconnect 

NRC · NID per 4-Wlre Loops-lnctementai-Manual Svc Order-111 $18.84 

NRC • NID per 4-W.re Loops-Incremental-Manual Svc Order-Add'l $8.42 

NRC • NID per 4-Wire L~lncrementai-Manual Svc Order • NA 
Dlaconnect 

NID (all types), per month NA 
NID per 2·Wlre Analog VG Loop, Per Month $1.10 

NRC · 1• $2.10 
NRC -Add'l $2.10 
NRC • Olaconnecl Ctlg • 1• NA 

NRC • Disconnect ChQ • Add'l NA 
NID per 4-Wire AMioa VG Loop, Per Month $1.21 . NRC -1• $2.10 

NRC-Add'l $2.10 
NRC • Disconnect Chg • 1st NA 
NRC • Disconnect Chg • Add'l NA 

NID per 2-Wlre ISDN Dlgbl VG Loop, Per Month $1.10 
NRC · 1st $2.10 
NRC·Add'l $2.10 
NRC· Disconnect Chg • 111 NA 

NRC • Disconnect Chg · Aden NA 
NID per 2-Wlre Aaymrnetrtc:.l Dig Sublcrtber Une (ADIL) Loop, $1.10 

PerMo. 
NRC · 111 . $2.10 
NRC-Aden $2.10 
NRC· Disconnect Chg ·111 NA 
NRC • Disconnect Chg • Add1 NA 

NID JMN' 2-Wlre High Itt Rete Dig lubecrtber Une (HDIL) Loop $1.10 
NRC ·1• $2.10 
NRC ·Add1 $2.10 
NRC· Disconnect Chg • 111 NA 
NRC • Diaconnect Chg • Add'l NA . 

NID per 4-Wire Hlah Bit lbte IHa lubectlber Line (HDSL) Loop $1.21 
NRC -1• $2.10 
NRC ·Add'l $2.10 
NRC • Diaconnect Chg • 111 NA 
NRC • Diaconnect Chg • Add'l NA 

NID per 4-Wire 5I or 14 Kbpe Dig Grede Loop $1.21 . 
NRC · 1• $2.10 
NRC · Add'l $2.10 
NRC • Disconnect Chg • 111 NA 
NRC • Diaconnect Chg • Add'l NA 

; , 5115198 
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NA 

NA 
NA 
NA 

month NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

month NA 
NA 
NA 

NA 
NA 
NA 

NA 

NA 

NA 

NA 
NA 

NA 
$18.51 

$42.54 
$31 .33 
S18.1M 

.42 
NA 
NA 

$34.22 
NA 

$38.48 
$38.48 

NA 
·Add'l NA 
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2-Wire Analog VG Loop.SU, per month 
NRC -1• 
NRC - Add'l 
NRC-Increment.l Cost-Manual Svc Order· 1• 
NRC-Increment.l Cost-Manual Svc Order·Adcf'l 
NRC · Disconnect Chg • 1• 
NRC • Disconnect Chg • Add'l 
NRC • Order Coordination for Specifted Conversion Time 

2-Wire Analog VG Loop (lt.ndn), per month 
NRC -1• 
NRC ·Add'l 

2-Wire Analog VG Loop (Customized), per month 
NRC -1" 
NRC-Add'l 

4·Wire Analog VG Loop, per month 
NRC· 1• 
NRC -Add'l 
NRC-Incremental Cost-Manual Svc Order-1• 
NRC-Increment.l Cost-Manual Svc Order--Add'l 
NRC • Disconnect Chg • 1• 
NRC ·Disconnect Chg • Add'l 
NRC • Order Coordination for Specified Conversion Time 

4-Wire Analog VG Loop(........,...), per month 
NRC -1• 
NRC -Add'l 

2-Wire ISDN DlgiUI GrMe Loop, per month 
NRC - 1• 
NRC -Add'l 
NRC-Increment.~ Colt-Manual Svc Order-1• 
NRC-lncrementlll Cost-Manual Svc Order--Add1 
NRC· Disconnect Chg · 1st 
NRC • Disconnect Chg • Add'l 
NRC • Order Coordination for Conversion Time 

2·WireiSDN Digtg~ GrMe Loop(........,...), per month 
NRC -1• 
NRC · Add1 

2-Wire Aaymmetrk:81 Dig lubecrtber Une (ADIL)ICom,..Uble 
Loop, per month 
NRC -1• 
NRC - Add1 
NRC-Inctement.81 Cost-Manual Svc Order-1• 
NRC-Inc:rement.ei Colt-Manual Svc Order-Aden 
NRC· Disconnect Chg ·1st 
NRC • Disconnect Cha • Add1 
NRC • Order Coordination for Conversion Time 

2-Wire ADSL ~ (lt.ndMIJ,J* month 
NRC - 1• -
NRC ·Add'l 

2-Wire Aaymmetrtc81 Dig lubecriber Une (ADIL)IIION Loop, 
per month 

NRC -1• 

$19.57 
$104.17 
$78.10 
$18.84 
$8.42 
NA 
NA 
$34.22 

NA 
NA 
NA 
NA 
NA 
NA 
$ $25.88 

$208.95 
$170.57 

$18.94 
$8.42 
NA 
NA 
$34.22 

NA 
NA 
NA 
$25.43 
$233.38 
$180.35 

$18.84 
$8.42 
NA 
NA 
$34.22 

NA 
NA 
NA 
$13.05 

$358.73 
$325.15 
$18.94 
$8.42 
NA 
NA 
134.22 

NA 
NA 
NA 
NA 

NA 

-

Attachment 11 
Exhibit 3-GA 

PageS 



ORDER NO. PSC-98 - 1330-FOF- TP 
DOCKET NO. 980861-TP 
PAGE 205 ATTACBMBNT A 

Attachment 11 
Exhibit 3-GA 

PageS 

5/15/C¥' 



ORDER NO. PSC- 98-1330-FOF-TP 
DOCKET NO. 980861-TP 
PAGE 206 ATTACHMENT A 

NRC· Disconnect Chg ·1st NA 
NRC • Disconnect G_hg • Add'l NA 
NRC • Order COordinatiOn for Specified COnversiOn Time $34.22 

Loop Distribution per 2-Wire Analog YO Loop (Including NID), $9.12 
per month 
NRC -1"' $207.01 
NRC ·Add'l $171.32 
NRC-Incremental Cost-Manual Svc Order-1• $18.94 
NRC-Incremental Cost-Manual Svc: Order·Add'l $8.42 
NRC· Disconnect Chg • 1• NA 
NRC • Disconnect Chg • Add'l NA 
NRC - Order Coordination for Specified Conversion Time s 34.22 

Loop Distribution per 2-Wire Analog YO Loop (Excluding NID), NA 
per month 
NRC· 1• NA 
NRC·Add'l NA 

Loop Conc.ntratlon • Channellutlon Sya (Outalde CO), per $313.11 
month 
NRC · 111 $651.23 
NRC· Add'l $284.99 
NRC· Disconnect Chg- 111 NA 
NRC • Disconnect Chg • Aden NA 

• NRC • Incremental Coat-Manual Svc: Order· 111 $18.94 
NRC - Incremental Coat-Manual Svc: Order - Add'l $8.42 
NRC - Incremental Coat-Manual Svc: Order • Disconnect NA 
Wor1dng Plug-In 2-Wwe, NRC 1• NA 
Working Plug-In 2-Wwe, NRC Add1 NA 

Loop ConcentrMion ·Remote Terminal c.blnet (Outalde CO) ICB 
Loop ConcentnUon ·Remote Channellnterf8ce • 2-wtre YG $.8836 

(Outalde CO), per month 
NRC · 111 $9.41 
NRC ·Add'l $9.38 
NRC-Increment81 Cost-Manual Service Order·111 $18.94 
NRC·Inc:remem.l Order-Manual Setvice Order·Adcn $8.42 
NRC· Disconnect Chg • 1• NA 
NRC • Olaoonnect Cha ·Aden NA 

Loop Channellulton .,...... (......_ C.O.) 
Loop Channellulton lp-Oia Loop c.rrter per Mo. (011 to YO), $281.76 

per month 
NRC ·111 $308.13 
NRC · Add'l $11.33 
NRC- Disconnect Chg ·1st NA . 

NRC • Disconnect Chg • Aden NA 
NRC • Incremental Cost-Menu.! Svc Order - 1st $18.94 
NRC - Incremental Coat-Menu.! Svc Order - Add1 $8.42 
NRC • Incremental Coat-Manual Svc: Order • Oiac:onnect NA 

CO Channel lntefface-2-Wire YO Per Clroult, Per Month $0.9016 
NRC - 1• 120.87 
NRC ·Add'l $20.74 
NRC-Incremental Coat-Manual Svc: Coat ·111 $18.94 
NRC-Incremental Cost-Manual Svc: Coat-Add1 $8.42 
NRC • Disconnect Chg • 1st NA 
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NRC • Disconnect Chg • Adcl'l 

UNBUNDI.EII~EXCIMNGE.-..· ,ruft •• , 
2-Wire Analog Une Port (R ... , Bua.), per month 

NRC· 111 (all types) 
NRC • Add'l (alllypes) 
NRC • 111 (Residence) 
NRC · Add'l (Residence) 
NRC- 111 (Business) 
NRC - Add'l (Business) 
NRC · 111 (PBX) 
NRC • Add'l (PBX) 
NRC • Disconnect Chg • 1st 
NRC • Disconnect Chg • Add'l 
NRC · Incremental Cost~ Svc Order· 1st 
NRC - Incremental Cosi-Ma~ Svc Order • Add'l 
NRC - Incremental Cost-Manual Svc Order • Ditconnect 

4-Wire Analog VG Port, per month 
NRC - 111 

NRC -Add'l 
NRC - Disconnect Chg- 1st 
NRC • Disconnect Chg • Add'l 
NRC - Incremental Cost-Manual Svc Order - 1st 
NRC • Incremental Cost-Manual Svc Order - Add'l 
NRC • Incremental Coat-Manual Svc Order - Disconnect 

2..Wire DID Port, per month 
NRC -1 11 

NRC - Add'l 
NRC · Disconnect Chg ·1st 
NRC • Disconnect Chg • Add'l 
NRC · Incremental Cost-Manual Svc Order· 1st 
NRC • Incremental Colt-Manual Svc Order • Aden 
NRC -Incremental Colt-Manual Svc Order · Diaconnec:t 

4-wtre DID Port, per month 
NRC -111 

NRC -Add'l 
NRC- Disconnect Cha · 1st 
NRC • Dlaconnect Chg ·Aden 
NRC -Incremental Colt-Menual Svc Order· 1st 
NRC • Increment.! Colt-Manual Svo Order • Aden 
NRC - Incremental Colt-Menual ~vc_Qrder • Oleconnect 

4-Wire DS1 Port w/DID c=.-.ltty, per month 
NRC - 111 

NRC - Add'l 
2·Wire ISDN Poft(2) (3), per month 

NRC- 111 

NRC - Add'l 
NRC · Disconnect Chg · ·1st-
NRC - Disconnect Chg • Add1 
NRC- Incremental Cost-Manual Svc Order· 1st 
NRC - Incremental Coat-Manual Svc Order - Add'l 
NRC - Incremental Cost-Manuel Svc Order-Oisconnect 1st 

NA 

$1.85 
$17.16 
$17.16 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$18.94 
$8.42 

NA 
$8.47 

$17.16 
$17.16 
NA 
NA 
$18.94 
$8.42 

NA 
$11 .35 

$61 .91 
$61 .91 

NA 
NA 

$18.94 
$8.42 

NA 
$120.80 
$89.44 
$52.48 

NA 
NA 
$18.94 
$8.42 

NA 
NA . 
NA 
NA 
$13.47 
$47.37 
$47.37 

NA 
NA 
$39.88 
$39.88 

NA 
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NRC • Incremental Cost-Manual Svc Order-Disconnect Addl 

NRC· User Profile per B CMnnel (4) 

...Wire ISDN Port, per month 
NRC -1 01 

NRC -Add'l 
NRC - Disconnect Chg - 1st 

NRC - Disconnect Chg • Add'l 
NRC - Incremental Cost-Manual Svc Order- 1st 

NRC - Incremental Cost-Manual Svc Order -Aden 

NRC- Incremental Cost-Manual Svc Order-Disconnect 1st 

NRC - Incremental Cost-Manual Svc Order-Disconnect Addl 

4-Wire ISDN DS1 Port, per month 
NRC - 1• 
NRC -Add'l 
NRC - Disconnect Chg - 1st 

NRC - Disconnect Chg - Add'l 

NRC - Incremental Cost-Manual Svc Order - 1st 

NRC - Incremental Cost-Manual Svc Order • Add'l 

NRC - Incremental Cost- Manual Svc Order-Disconnect 1st 

NRC - Incremental Cost-Manual Sve Order-Oisc:onned Addl 

2-Wire Analog Line Pott(P8Xj, per month 
NRC· 1st 
NRC -Add'l 
NRC- Disconnect Chg - 1st 
NRC • Disconnect ChQ - Add'l 
NRC - Incremental Cost-Manual Sve Order· 1st 

NRC - Incremental Cost-Manual Svc Order • Add1 

NRC - Incremental Cost-Manual Svc Order-Oitconnect 
2-Wire Analog Hunting, per line per month 

NRC · 1st 
NRC -Add'l 

Coin Port, per month 
NRC· 1• 
NRC - Add1 -
NRC- Disconnect Chg • 1• 
NRC - Disconnect Chg • Add1 
NRC - Increment.~ C:O.t-Manual Svc Order - 1• 

NRC • Incremental C:O.t-Manual Svc Order • Add1 

NRC - lnaemental Cost-Manual Svc Order-Oilc:onnect 
Vertical FNturee 
Local Switching Features offered with Port. P.- month 

Subsequent Order Char-- --leelronle 
Subsequent Order C~lncremental C:O.t-Manual Svc Order 
Unbundled·End Office lwltc:hlng (Port Uuge) 
End Office Switching Function, per mou 
End OffiCe Switching Function, add'l mou (5) 
End Offiee Interoffice Trunk POt1-5hared, per mou 

Unbundled Tandem Switching (Port Uuge) (Locel or~ 
Tandem) 
Tandem Switching Function per mou 
Tandem lnterofr~ee Trunk Port-Shared per mou 

NA 
NA 

NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
$163.115 

$1815.80 
$1815.80 
NA 
NA 
$37.88 
$37.88 

NA 
NA 
$1.85 

$17.16 
$17.115 
NA 
NA 

$18.94 
$8.42 

NA 
NA 
NA 
NA 

$2.05 
$17.16 
$17.115 

NA 
NA 
$11.94 
$8.42 

NA 

NA 
NA 
NA 

$.0016333 
NA 
$.0001584 

$.0006757 
_1.00021215 
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Tandem Intermediary Charge, per mou (This charge Ia applicable only to 
•ntermediary traffiC and is applied in addition to applicable switching 
and/or interconnection charges.) 

UNBUNDLED l"'tAAa''RTJ";-·. · ·. :."~;;;;.;,~~t· ··. ':"'·:--:; ~-~ 
Common (Shared) Tranaport 
Common (Shared) Transport per mile per mou 
Common (Shared) Transport Facilities Termination per mou 
Interoffice Tranaport • Dedlc8ted • VG 
Interoffice Transport • Dedicated • 2-Wn VG • per mile 
Interoffice Transport· Dedicated· 2-Wlre VG • fiCilltlet termination per 
month 

NRC ·111 

NRC - Add'l 
NRC • Disconnect Chg • 1st 
NRC • Disconnect Chg ·Aden 
NRC· Incremental Colt-JMnual Sve Order · 1st 
NRC • Incremental Cost..fMnual Sve Order • Add'l 
NRC · lrtCremental Cost-tMnuel Svc Order-Disconnect-1st 
NRC • Incremental Coat-JMnuel Svc Order-Oisconnect-Addl 

Interoffice Tranaport • Decl~ • 010 • 51114 KIIP8 
Interoffice Transport • Dedicated • DSO • per mile ~ month 
Interoffice Transport • Dedicated • DSO • f8CIIItiet termination per month . NRC · 1st 

NRC · Add'l 
NRC • Disconnect Chg • 1st 
NRC • Disconnect Chg • Add'l 
NRC • lr~Crementel Cost-JMnual Sve Order· 1st 
NRC • lr~Cremental Cost~ Sve Order • Add1 
NRC- lr~Cremental Cost-Manull Svc Order-Disconnect-1st 
NRC • Incremental Cost-Manual Sve Order-Diaconned-Addl 

Interoffice Tranaport • Dedlcllted • 081 
Interoffice Transport- Dedicated- DS1 - per mile per month 
InteroffiCe Transport· Dedicated· DS1 • fecilltiel termln8tlon per month 

NRC· 1st . 
NRC ·Add'l 
NRC · Disconnect Cha ·1st 
NRC • Disconnect _g,g • Aden 
NRC· lnaernen181 Coat-M8nwll Sve Order ·1st 
NRC • lncrernem.l Colt-JMnuel Svc Order· Aden 
NRC· lnctement81 Colt-Manu~~ Sve Order-Dllconnect-1at 
NRC • lnctement81 Cost-Manu~~ Sve Order-Disconnect-Add! 

Interoffice Tr.naport • Dedlcllted • DU 
Interoffice Transport · Dedicated · DS3 ·per mile per month 
Interoffice Transport • Dedicated • DS3 • fecllltiea tennlnetion per month 

NRC· 1at 
NRC - Add'l 

Digit.! Crou Connec:ta {313, 311~110) 
Unbundled Exchange AcceiiiOC 

0-8 Miles. Fixed per month 
Per mile per month 
NRC 1st 

NA 

$.000008 
$.0004152 

$.0222 
$17.07 

$79.61 
$36.08 
NA 
NA 

$18.SM 
$18.94 

NA 
NA 

$.0222 
$16.45 
$79.61 
S36.08 

NA 
NA 

S18.SM 
$18.94 

NA 
NA 

$.4523 
$78.47 

$147.07 
$111.75 

NA 
NA 

S18.SM 
S18.SM 

NA 
NA 

NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
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Combined Tandem Switch Interconnection NA 
Multi-tandem Interconnection NA 

-ACCESaTEN.~ICREI!I.CliEJMCE:i :. !l 

800 Access Ten Digit Screening (all types), per<*! (6) $.0004868 
800 Access Ten Digit Screening Svc. W/800 No. Delivery, per query NA 
800 Access Ten Digit Screening Svc. W/800 No. Delivery, for 800 NA 
Numbers, w/Optional Complex Features. per query 
800 Access Ten Digit Screening Svc. WIPOTS No. Delivery, per query NA 
800 Access Ten Digit Screening Svc. WIPOTS No. Delivery, w/Optional NA 
Complex Features. per query 
800 Access Ten Digit Screening Svc. W/800 No. Delivery, per message NA 
800 Access Ten Digit Screening Svc. W/800 No. Delivery, fOf' 800 NA 
Numbers. w/Optional Complex Features, per mesaage 
800 Access Ten Digit Screening Svc. WIPOTS No. Delivery, per NA 
message 
800 Access Ten Digit Screening Svc. WIPOTS No. Delivery, w/Optional NA 
Complex Features. per message 
Reservation Charge per 800 number reserved-NRC - 1at $6.57 
Reservation Charge per 800 number reserved-NRC - Aden $0.76 

NRC-Incremental Cost44anual Svc Order-1• $18.94 
NRC Incremental Cost44anual Svc Cott-Add'l NA 

Per 800 • Established w/o POTS {w/800 No.) T....rationa 
NRC· 1"' $12.81 
NRC ·Add'l $1 .45 
NRC-Incremental Coat-Manual Svc Order-1• $18.94 
NRC-Incremental Coat-Manual Svc Order-Add1 NA 
NRC - Disconnect Chg • 1• NA 
NRC - Disconnect Chg - Add'l NA 

Per 800 II Establiahed with POTS Tranalationa 
NRC -1 11 $12.81 
NRC - Aden $1 .45 
NRC-Incremental Cost-Manual Svc eo.t-1• $18.94 
NRC-Incremental Cost-Manual Svc Cott·Adcn NA 
NRC - Disconnect Chg - 1• NA 
NRC - Disconnect Chg • Adcfl NA 

CustomiZed Area of Service per 800 Number 
NRC -1• $4 . .e 
NRC - Add'l $2.23 
NRC-Incnmental Cost-Manual Svc Order-1• NA 
NRC-Incremental Coet-M.nual Svc r , NA 

Multiple Inter LATA Carrier Routing per Carrier a. per800t 
NRC -1• $5.22 
NRC - Add'l $2.89 
NRC-Incremental_~t-Manual Svc Order-1• NA 
NRC-Incremental Cost-Manual Svc Order·Add'l NA 

Change Charge per request -
NRC -1• $7.33 
NRC - Add'l $0.78 
NRC-Incremental Coat-Maual Svc Cott-1• $18.84 
NRC-Incremental Coat-Manual Svc Order·Add'l NA 
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orders (one end user per order) 
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SELEC.1'IVE ~ ... -.. .. • ·.-:;~!~< .. . · ·~ ;.J. .. ~.;!F~~,........ • . ~· · ··· ~:· ·.!, 

Per Line or PBX Trunk. each 
Per Line or PBX Trunk, NRC 

Cuatomlzed routing per uniQue line data code. per ,.quest. per awttch 
NRC 
NRC-Incremental Colt-Manual Svc Order 

Note( a): 
( 1) In atates where 1 apec:lftc NRC tor cuatomer ttanafer. future 

additions and chlngn Ia not alated. the applicable NRC tom the 
appropriate tariff applies. 

(2) Transmissionluaage chlrgel auocilted with POTS drQIIt ~Witched 
usage will also apply to circuit lwitched voice and/or circuit ~witched 
data transmission by 8-Channela assocleted with 2-wire ISDN porta. 

(3) Access to B Channel or 0 Channel PICket ~ltln will be evlil-
able only through Bone Fide Request Proceu. ~ tor the piCket 
capabilities will be determined vii the Bone Fide Request Proceu. 

(4) This rate element it tor thole atetes which have 1 apecific: rate tor 
User Profile per B Channel. 

(5) This rate element is tor use in those states with a different rate for 
additional minutes d use. 

(6) This rate element Ia for thole states w/o seplt8ta r8tel for 800 C8lll 
with 800 No. Delivery vs. POTS No. Delivery 8nd calls with Optionel 
Complex Futures vs. wlo Optional Complex FNturet. 

<71 This charge 11 only applable where signaling usege measurement 
or billing capability don not exist. 

(8) Rates for access to Poles, Ducts. Conduits 8nd Rights-of-Way .. 
negotiated with BeiiSouth's competitive Structure Provltlonlng 
Center. 

NA 
NA 

1180.82 
S18.SM 
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