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In re: Request for approval of 
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The following Commissioners participated in the disposition of 
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JULIA L. JOHNSON, Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS, JR. 

ORPER APPROVING RESALE. INTERCONNECTION. 
ANP UNBUNPLING AGREEMENT 

BY THE COMMISSION: 

On July 30, 1998, BellSouth Telecommunications, Inc. 
(BellSouth) and Diamond Telephone Services, Inc . (Diamond Telephone 
Services) filed a request for approval of a resale, 
i nterconnection, and unbundling agreement under 47 U.S.C. §252(e ) 
of the Telecommunications Act of 1996 (the Act). The agreement is 
attached to this Order as Attachment A and incorporated by 
reference herein. 

Both the Act and Chapter 364, Florida Statutes, encourage 
parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as possible. Under the 
requirements of 47 U.S.C. § 252(e), negotiated agreements must be 
submitted to the state commission for approval. Section 252(e) (4) 
requires the state to reject or approve the agreement within 90 
days after submission or it shall be deemed approved. 
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This agreement covers a two-year period and governs the 

relationship between the companies regarding local interconnection 

and the exchange of traffic pursuant to 47 U.S.C. S 251. Under 47 
U.S.C. § 252(a) (1), the agreement shall include a detailed schedule 

of itemized charges for interconnection and each service or network 
element included in the agreement . 

Upon review of the proposed agreement, we find that it 

complies with the Telecommunications Act of 1996; thus, we hereby 
approve it . BellSouth and Diamond Telephone Services must file 

any supplements or modifications to their agreement with the 

Commission for review under the provisions of 47 U.S.C. S 252(e). 

We note that approval of this agreement does not constitute a 
determination that BellSouth has met the requirements of Section 

271 of the Telecommunications Act. We note that Diamond Telephone 

Services, Inc. does not currently hold a Florida certificate to 

provide alternative local exchange telecommunications service, and 
therefore, it cannot provide alternative local exchange 

telecommunications service under this agreement until it obtains a 
certificate. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 
resale, interconnection, and unbundling agreement between BellSouth 

Telecommunications, Inc. and Diamond Telephone Services, Inc., as 
set forth in Attachment A and incorporated by reference in this 

Order, is hereby approved. It is ~urther 

ORDERED that any supplements or modifications to this 

agreement must be filed with the Commission for review under the 
provisions of 47 U.S.C. S 252(e). It is further 

ORDERED that Diamond Telephone Services, Inc . shall not 

provide alternative local exchange telecommunications service under 
this agreement until it obtains a certificate to provide 
alternative local exchange telecommunications service from thi::; 
Commission. It is further 

ORDERED that this docket shall be closed. 



ORDER NO. PSC-98-1430-FOF-TP 
DOCKET NO. 980967-TP 
PAGE 3 

By ORDER of the Florida Public Service Commission, this ~ 
day of October, ~-

~. 
BLANCA S. BAY6, Director 
Division of Records and Reporting 

(SEAL) 

CBW 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.569(1), Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120.68, Florida Statutes, as 
well as the procedures and time limits that apply. Thi s notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission's final action 
i n this matter may request : 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22.060, Florida 
Administrative Code; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996, 47 
u.s.c. § 252(e) (6). 
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INTERCONNECTION AGREEMENT 

BETWEEN 

BELLSOUTH TELECOMMUNICATIONS INC. 

AND 

DIAMOND TELEPHONE SERVICES, INC • 

• 
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THIS AGREEMENT is made by and between BeiiSouth Telecommunications, 
Inc .. ("BeiiSouth"), a Georgia corporation, and Diamond Telephone Services. Inc .• a 
Mississippi corporation, and shall be deemed effective as of Jult 14, 1991 

. This agreement may refer to either BeiiSouth or Diamond or both 11 a "Party" 
or "Parties. • 

WITNESSETH 

WHEREAS. BeiiSouth is a local exchange telecommunatlons company 
authonzed to provide telecommunications services in the states of Alabama. Florida, 
Georgia. Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and 
Tennessee; and 

WHEREAS. Diamond is an alternative local exchange telecommunications 
company ("CLEC") authorized to provide telecommunications services in the states of 
Alabama, Florida. Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South 
Carolina. and Tennessee; and 

WHEREAS. the Parties wish to interconnect their facilities, purchase unbundled 
elements. and exchange traffic specifically for the purposes of fulfilling their obligations 
pursuant to sections 251 and 252 of the Telecommunications Act of 1996 (1he Act"). 

NOW THEREFORE, in consideration of the mutual agreements contained 
here1n. BeiiSouth and Diamond agree as follows: 

1. PurpoM 

The Parties agree that the rates, terms and conditions contained within 
this Agreement, including all Attachments, comply and conform with eacti 
Parlin' obligations under sections 251 and 252 of the Act. The aceen 
and interconnection obligations contained herein enable Diamond to 
provide competing telephone exchange service to residential and 
busi~t subscribers within the territory of BeiiSouth. The Parliea agree 
that Diamond wtn not be considered to have offered interconnection in any 
state within BeiiSouth's region until such lime as it has ordered 
interconnection facllitlel for the purposes of providilllg business and/or 
residential local exchange service to customers 

• 

5/15/98 
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Genet_, Terms •nd Conditions- P., A 
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2.1 The term of this Agreement shall be two years. beginning Juh 11. 

!!!!,_. ~ 

2.2 The Partes agrM that by no later than one hundred and eighty (180) 

days prior to the expiration of this Agreement, they shaH commence 

negotiations with regard to the terms, conditions and prices of local 

interconnection to be effective beginning on the expiration date of this 

Agreement rSubsequent Agreement•). The Parties further agree that any 

such Subsequent AgrHment shall be for a term of no Ins than two (2) 

years unless the Parties agree otherwise. 

2.3 If, within one hundred and thirty-five (135) days of commencing the 

negotiation referred to in Sectlon 2.2. above, the Parties are unable to 

satisfactorily negotiate new local interconnection terms, conditions and 

prices, either Party may petition the Commission to establish appropriate 

local interconnection arrangements pursuant to 47 U.S.C. 252. The 

Parties agree that, in such event. they shall encourage the Commission to 

issue its order regarding the appropriate local interconnection 

arrangements no later than the expiration date of this Agreement. The 

Parties further agree that In the event the Commission does not issue its 

order prior to the expiration date of this Agreement, or if the Parties 

continue beyond the expiration date of this Agreement to negotiate the 

local interconnection arrangements without Commission intervention, the 

terms. conditions and prices ultimatefy ordered by the Commission, or 

negotiated by the Parties, will be effective retroactive to the day following 

the expiration date of this Agreement. Until the Subsequent Agreement 

becomes etfective, the Parties shall continue to exchange traffic pursuant 

to the terms and conditions of this Agreement. 

3. Ordering Procedui"H 

3.1 Detailed procedures for ordering and provisioning BellSouth services are 

set fOtth In BeiiSouth't Locallnterc:onnectlon and Facility Based Ordering 

Guide ~nd Resale Ordering Guide, •• appropriate. 

3.2 BefiSouth has developed eledronic systems for placing most resale and 

some UNE orders. BetiSouth has also developed electronic systems for 

accessing data needed to place orders Including valid address, availat»e 

services and features, available telephone numberl, due date estimation 

on pre-order and calculation on firm order, and customer service records 

where applicable. Charge for Operati&al Support Systems (OSS) shall 

be as set forth in this agreement in Exhibit A of Attachment 1 and in 

Attachment 11. 
5/15/98 
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4. Parity 

The services and service provitiOning that BeiiSouth provides Diamond 

for resale will be at least equal in quality to that provided to BeiiSouth, or 
any BeiiSouth subsidiary, affiliate or end user. In connection with resale, 

BeiiSouth will provide Diamond with pre-ordering, ordering, maintenance 

and trouble reporting, and dally usage data functionality that will enabte 

Diamond to provide equivalent levels of customer seMc:e to their local 
exchange customers as BeiiSouth provides to its own end UMrl. 

BeiiSouth shall also provide Diamond with unbundled network elements, 

and access to thoH elements. that Is at least equal in quality to that which 

BeiiSouth provides BeiiSouth. or any BeiiSouth subsidiary, affiliate or 

other CLEC. BeiiSouth will provide number portability to Diamond and 
their customers with minimum impairment of functionality, quality, 
reliability and convenience. 

5. White Pages Listlnae 

5.1 

5.2 

5.3 

5.4 

5.5 

BeiiSouth shall provide Diamond and their customers access to white 
pages directory listings under the following terms: 

Listings. BeiiSouth or its agent will include Diamond residential and 
· business customer listings in the appropriate White Pages (residential and 

business) or alphabetical directories. Directory listings will make no 

distinction between Diamond and BeiiSouth subscribers. 

Rates. Subscriber primary listing information in the White Pages shall be 
provided at no charge to Diamond or its subscribers provided that 
Diamond provides subscriber listing information to BeiiSouth at no charge. 

Procedures for Submitting Diamond Subscriber Information. BeiiSouth 
will provide to Diamond a magnetic tape or computer disk containing the 
proper format for submitting subscriber listings. Diamond will be required 
to provide BetiSouth with directory listings and dally updates to those 
listings, including new, changed, and deleted listings, in an industry­

accepted forma TheM procedures are detailed in BeiiSouth's Local 
lnterconneetion and Facility Baed Ordering Guide. 

Unlisted Subscribers. Diamond will be required to provide to BeiiSouth 
the names, addresHI and telephone numbers of all Diamond customers 

that wish to be omitted from directories . 

• Inclusion of Diamond Customers in Directory Assistance Database. 
BeiiSouth will include and maintain Diamond subscriber listings in 
BeiiSouth's directory assistance databases at no charge. BeiiSouth and 

5/15/98 
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P•• 
Diamond will fofmulate appropriate procedures regarding lead time, 
timeliness. format and content of listing information. 

5.6 Listing Information Confidentialfty. BeiiSouth will accord Diamond's 
directory listing information the same level of confidentiality that BeiiSouth 
accords its own directory listing information. and BeiiSouth shall limit 
access to Diamond's customer proprietary confidential directory 
information to those BeiiSouth employees who are involved in the 
preparation of listings. 

5.7 Optional Listings. Additional listings and optional listings will be offered by 
BeiiSouth at tariffed rates as set forth in the General Subscriber Services 
Tariff. 

5.8 Delivery. BeiiSouth or its agent shall deliver White Pages directories to 
Diamond subscribers at no charge. 

6. Bona Fide Request/New Business Request Process for Further 
Unbundling 

BeiiSouth shall, upon request of Diamond. provide to Diamond access to 
its unbundled elements at any technically feasible point for the provision 
of Diamond's telecommunications service where such access is 
necessary and failure to provide access would impair the ability of 
Diamond to provide services that it seeks to offer. Any request by 
Diamond for access to an unbundled element that Is not already available 
shall be treated as an unbundled element Bona Fide Request/New 
Business Request. and shall be.submitted to BeiiSouth pursuant to the 
Bona Fide Request/New Business Request process set forth in 
Attachment 9. 

7. Liability and Indemnification 

7. 1 BeiiSouth u.blllty. BefiSouth shall take financial responsibility for its own 
actions in causing, or Its lack of action in preventing, unbillable or 
uncollectible Diamond revenues. 

7.2 Liability for Acta or Omissions of Third Partin. Neither BeiiSouth nor 
Diamond shall be liable for any act or omission of another 
telecommuniCations company providing a portion of the servicel provided 
under this Agreement. 

• 

5/15/98 
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7.3.1 Each Party's liability to the other for any loss. cost. claim, injury or liability 
or expense, incfuding reasonabTeattomey's feet relating to or arising out 
of any negligent act or omission in its performance of this Agreement 
whether in contract or in tort. shall be limited to 1 credit for the actual cost 
of the services or functions not performed or improperly performed. 

7.3.2 Limitations in Tartffl. A Party may, In Its sole discretion, provide In 1t1 
tariffs and contracts with its Customer and third parties tNt re'-te to any 
service, product or function provided or contemplated under this 
Agreement, that to the maximum extent permitted by Appllc:able Law, 
such Party shall not be liable to Customer or third Party for (I) any Loss 
relating to or arising out of this Agreement, whether in contract, tort or 
otherwise. that exceeds the amount such party would have charged that 
applicable person for the service, product or function that gave rise to 
such Loss and (II) Consequential Damages. To the extent that a Party 
elects not to place in its tariffs or contracts such limitations of liability, and 
the other Party incurs a Loss as a result thereof. such Party shall 
indemnify and reimburse the other Party for that portion of the Loss that 
would have been limited had the first Party included in its tariffs and 
contracts the limitations of liability that such other Party included in its own 
tariffs at the time of such Loss. 

7 3.3 Neither BeiiSouth nor Diamond shall be liable for damages to the other's 
terminal location, POl or other company's customers' premises resulting 
from the furnishing of a service, including, but not limited to. the 
installation and removal of equipment or associated wiring, except to the 
extent caused by a company's negligence or willful misconduct or by a 
company's failure to properly ground a local loop after disconnection. 

7.3.4 Under no circumstance shall a Party be responsible or liable for indirect. 
incidental, or consequential damages, including, but not limited to, 
economic lots or lost business or profits. damages arising from the use or 
perfonnanc:e of equipment or software, or the loss of usa of software or 
equipment, or KC:euorin attached thereto, delay, error. or loss of data. 
In conn,ction wtth this limitation of liability, each Party recognlzn that the 
other Party may, from time to time, provide advice, make 
recommendationa, or supply other analyses related to the Setvicee. or 
facilities described in this Agreement. and. while each Party shall use 
diligent efforts In this regard, the Parties acknowledge and agree that this 
limitation of liability shall apply to provision of such advice, 
recommendations, and analyses. 4 

7.4 Indemnification for Certain Claims. BeiiSouth and Diamond providing 
serv1ces. their affiliates and their parent company, shall be Indemnified. 

5/15/98 
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defended and l)eld harmless by each other against any claim, loss or 
damage arising from the receiving company's use of the services provided 
under this Agreement pertaining to ( 1) claims for libel, slander, invasion of 
privacy or copyright infringemer1t arising from the content of the receiving 
company's own communications, or (2) any claim, loss or damage 
claimed by the other company's customer arising from one company's use 
or reliance on the other company's services, actJons, duties, or obligations 
arising out of this Agreement. 

7.5 No liability for Certain Inaccurate Data. Neither BeiiSouth nor Diamond 
assumes any liability for the accuracy of data provided by one Party to the 
other and each Party agrees to indemnify and hold harmless the other for 
any claim, action, cause of action, damage, or injury that might result from 
the supply of inaccurate data in conjunction with the provision of any 
service provided pursuant to this Agreement. 

7.6 Disclaimer. EXCEPT AS SPECIFICALLY PROVIDED TO THE 
CONTRARY IN THIS AGREEMENT, NEITHER PARTY MAKES ANY 
REPRESENTATIONS OR WARRANTIES TO THE OTHER PARTY 
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES. OR 
FACILITIES PROVIDED UNDER THIS AGREEMENT. THE PARTIES 
DISCLAIM, WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE 
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, 
ARISING FROM COURSE OF PERFORMANCE, COURSE OF 
DEALING, OR FROM USAGES OF TRADE. 

8. Intellectual Property Rfahts and Indemnification 

8.1 No License. No patent, copyright, trademal't( or other proprietary right is 
licensed, granted or otherwise transferred by this Agreement. Diamond is 
strictly prohibited from any use, including but not limited to in sales, in 
mal't(eting or advertising of telecommunications services, of any BeiiSouth 
name. service martc or trademal't(. 

8.2 Ownership of lntei!Ktual Property. Any intellectual property which 
originates from or Is devetoped by a Party shall remain in the exclusive 
ownership of that Party. Except for a limited license to use patents or 
copyrights to the extent necessary for the Parties to use any facilities or 
equipment (Including software) or to receive any service solely as 
provided under this Agreement, no license in pate~. copyright. trademartc 
or trade secret, or other proprietary or intellectual property right now or 
hereafter owned, controlled or licensable by a Party, is granted to the 
other Party or shall be implied or arise by estoppel. It is the responsibility 
of each Party to ensure at no addltlon,.coat to the other Party that It has 
obtained any necessary licenses in relation to intellectual property of third 
Parties used in its network that may be required to enable the other Party 

5/15/98 
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to use any facilities or equipment (including software), to receive any 
service. or to perform its respective obligations under this Agreement. 

8.3 IndemnificatiOn. The Party prbViding a service pursuant to this Agreement 
will defend the Party receiving such service or data provided as a result of 
such sJrvice against claims of infringement arising solely from the use by 
the receiving Party of such service and will indemnify the receiving Party 
for any damages awarded based solely on such claims in accordance with 
Section 7 of this Agreement. 

8.4 Claim of Infringement. In the event that use of any facilities or equipment 
(including software), becomes, or in reasonable judgment of the Party 
who owns the affected networX is likely to become, the subject of a claim, 
action. suit, or proceeding based on intellectual property infringement. 
then said Party shall promptly and at its sole expense. but subject to the 
limitations of liability set forth below: 

8.4.1 modify or replace the applicable facilities or equipment (including 
software) while maintaining form and function, or 

8.4.2 obtain a license sufficient to allow such use to continue. 

8.4.3 In the event 8.4.1 or 8.4.2 are commercially unreasonable, then said Party 
may, terminate, upon reasonable notice, this contract with respect to use 
of. or services provided through use of. the affected facilities or equipment 
(including software), but solely to the extent required to avoid the 
infringement claim. 

8.5 Exception to ObligatiOns. Neither Party's obligations under this SectiOn 
shall apply to the extent the infringement is caused by: (i) modificatiOn of 
the facilities or equipment (Including software) by the indemnitee; (il) use 
by the indemnitee of the facilities or equipment (including software) in 
combination with equipment or facilities (including software) not provided 
or authorized by the Indemnitor provided the facilities or equipment 
(inducing softnfw) would not be Infringing If used alone; (Ill) conformance 
to speciflcdons of the indemnitee which would necessarily result In 
infringement or (lv) continued use by the indemnitee of the affected 
facilitieS or equipment (Including software) after being placed on notice to 
discontinue use 11 Ht forth herein. 

8.6 Exclusive Remedy. The foregoing shall constitute the Partlel' sole and 
exclusive remedies and obligations with .respect to a third party claim of 
intellectual property infringement arisi'J out of the conduct of business 
under this agreement. 

5115198 
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9. Treatment of Proprietary and Confidential Information 

9.1 Confidential Information. It may be necessary for BeiiSouth and Diamond 
to provide each other with certlin confidential information, including trade 
secret information, including but not limited to, technical and business 
plans. technical information, proposals, specifications. drawlnga, 
procedures, customer account data. call detail records and like 
information (hereinafter collec:tlvely referred to as ·Information·). All 
Information shall be in writing or other tangible form and clearly marked 
with a confidential. private or proprietary legend and that the Information 
will be returned to the owner within a reasonable time. The Information 
shall not be copied or reproduced in any form. BeiiSouth and Diamond 
shall receive such Information and not disclose such Information. 
BeiiSouth and Diamond shall protect the Information received from 
distributiQn, disclosure or dissemination to anyone except employHI of 
BeiiSouth and Diamond with a need to know such Information and which 
employees agree to be bound by"the terms of this Section. BeiiSouth and 
Diamond will use the same standard of care to protect Information 
received as they would use to protect their own confidential and 
proprietary Information. 

9.2 Exception to Obligation. Notwithstanding the foregoing, there will be no 
obligation on BeiiSouth or Diamond to protect any portion of the 

· Information that is: (1) made publicly available by the owner of the 
Information or lawfully disclosed by a Party other than BeiiSouth or 
Diamond: (2) lawfully obtained from any source other than the owner of 
the Information; or (3) previously known to the receiving Party without an 
obligation to keep it confidential. 

10. Assignments 

11. 

Any assignment by either Party to any non-affiliated entity of any right. 
obligation or duty, or of any other interest hereunder. In whole or in part, 
without the prior written consent of the other Party shall be void. A Party 
may assign this Agreement or any right, obligation, duty or other interest 
hereunder to an Affiliate company of the Party without the consent of the 
other Party. All obtlgatlons and dutJes of any Party under this AgrHment 
shall be. binding on all successors in Interest and assigns of such Party. 
No assignment of delegation hereof shall relieve the assignor of ita 
obligations under this Agreement in the event that tbe assignee fails to 
perform such obligatlona. 

Resolution of Dfsputn • 
Except as otherwise stated in this Agreement. the Parties agrH that if any 
dispute arises as to the interpretation of any provision of this Agreement 

5/15/98 
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or as to the proder implementation of this Agreement. either Party may 

petition the Commission for a resolution of the dispute. However, each 

Party reserves any rights it may have to seek judicial review of any ruling 

made by the Commission concerning this Agreement. 

12. Limitation of U.. 

13. 

13.1 

13.2 

13.2.1 

13.2.2 

13.3 

13.3.1 

13.3.2 

The Parties agree that this Agreement shall not be offered by either Party 

in another jurisdiction as evidence of any concession or as a waiver of any 

position taken by the other Party In that jurisdiction or for any other 

purpose. 

Definition. For purposes of this Section, the terms ,.xes· and .,ees· shall 

include but not limited to federal, state or local satn, use, excise. gross 

receipts or other taxes or tax-like fees of whatever nature and however 

designated (including tariff surcharges and any fees, charges or other 

payments, contractu.! or otherwise. for the use of public streets or rights 

of way, whether designated as franchise fen or otherwise) imposed. or 

sought to be imposed, on or with respect to the services furnished 

hereunder or measured by the charges or payments therefore, excluding 

any taxes levied on income. 

Taxes and Fees Imposed Directly On Either Seller or Purchaser. 

Taxes and fees imposed on the providing Party, which are not permitted 

or required to be passed on by. the providing Party to its customer, shall 

be borne and paid by the providing Party. 

Taxes and f8ft impoled on the purchasing Party, which are not required 

to be collected and/or remitted by the providing Party, shall be bome and 

paid by the purchasing Party. 

Tax81 and F ... Imposed on Purchaser But Collected And Remitted By 

Setter. 

Tax81 and fees imposed on the purchasing Party shatl be borne by the 

purchasing Party, even if the obligation to collect and/or remit such taxes 

or fe81 1S placed on the providing Party. 

To the extent permitted by applicable law, any such tax81 and/or fees 

shall be shown as Hparate items on ~pplicable billing documentS 

between the Partlel. Notwithstanding the foregoing, the purchasing Party 

shall remain liable for any such taxes and fees regardless of whether they 

5115198 
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are actually billed by the providing Party at the time that the respective 
service is billed. 

If the purchasing Party determllies that in its opinion any such taxes or 
fees are not payable. the providing Party shall not bill such taxes or fees 
to the purchasing Party if the purchastng Party providn written 
certification, reasonably satisfactory to the providing Party. stating that it Is 
exempt or otherwise not subject to the tax or fee. setting forth the basis 
therefor, and satisfying any other requirements under applable law. If 
any authority seeks to collect any such tax or fee that the purchasing 
Party has determined and certified not to be payable, or any such tax or 
fee that was not billed by the providing Party, the purchasing Party may 
contest the same in good faith, at Its own expense. In any such contest. 
the purchasing Party shall promptly tumtsh the providing Party with coptes 
of all filings in any proceeding, protest. or legal challenge. aiii'\JIIngs 
issued in connection therewith, and all correspondence between the 
purchasing Party and the taxing authority. 

In the event that all or any portion of an amount sought to be collected 
must be- paid in order to contest the imposition of any such tax or fee, or to 
avoid the exlstence of a lien on the assets of the providing Party during 
the pendency of such contest. the purchasing Party shall be responsible 
for such payment and shall be entitled to the benefit of any refund or 
recovery. 

If it is ultimately determined that any additional amount of such a tax or 
fee is due to the imposing authority, the purchasing Party shall pay such 
additional amount, including any interest and penalties thereon. 

Notwithstanding any provision to the contrary, the purchaaing Party shall 
protect, indemnify and hold harmleas (and defend at the purchasing 
Party's expense) the providing Party from and against any such tax or fee, 
interest or penalties thereon, or other charges or payable expenMI 
(including rusonable attorney fees) with respect thereto. which are 
incurred by the providing Party In connection with any claim for or conteat 
of any such tax or fee. 

Each Party shall notify the other Party in writing of any assessment, 
proposed assessment or other claim for any additional amount of such a 
tax or fee by a taxing authority; such notice to be provided, if postlble. at 
least ten (10) days prior to the date by which a response, protelt or other 
appeal must be filed, but in no event later than thirty (30) days after 
receipt of such assessment. proposed assessment or daitn . • 
Taxes and Fees Imposed on Seller But Palled On To Purchaser. 
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Taxes and feet imposed on the providing Party. which are permitted or 

required to be passed on by the providing Party to Its customer. shall be 

borne by the purchasing Party" 

To the extent permitted by applicable law, any such taxes and/or fees 

shall be shown as separate items on applicable billing documents 

between the Parties. Notwithstanding the foregoing, the purchasing Party 

shall remain liable for any such taxes and fees regardless of whether they 

are actually billed by the providing Party at the time that the respective 

service is billed. 

If the purchasing Party disagrees with the providing Party's determination 

as to the applbtlon or b111s for any such tax or fee. the Parties shall 

consult with respect to the imposition and billing of such tax or fee. 

Notwithstanding the foregoing, the providing Party shall retain ultimate 

responsibility for determining whether and to what extent any such taxes 

or fees are applicable, and the purchasing Party shall abide by such 

determination and pay such taxes or fees to the providing Party. The 

providing Party shall further retain ultimate responsibility for determining 

whether and how to contest the imposition of such taxes and fees; 

provided. however. that any such contest undertaken at the request of the 
purchasing Party shall be at the purchasing Party's expense. 

In the event that all or any portion of an amount sought to be collected 

must be paid in order to contest the imposition of any such tax or fee. or to 

avoid the existence of a lien on the assets of the providing Party during 

the pendency of such contest. the purchasing Party shall be responsible 

for such payment and shall be entitled to the benefit of any refund or 

recovery. 

If it is ultimately determined that any additional amount of such a tax or 

fee is due to the Imposing authority. the purchasing Party shall pay such 

additional amount, including any interest and penalties thereon. 

Notwithstanding any provision to the contrary. the purchasing Party shall 

protect indemnify and hold harmless (and defend at the purchasing 

Party's expense) the providing Party from and against any such tax or fee, 

interest or penalties thereon. or other reasonable charges or payable 

expenses (including reasonable attomey fees) wrth respect thereto. which 

are 1ncurred by the providing Party in connection with any claim for or 

contest of any such tax or fee. 

Each Party shall notify the other Party in writing of any asMSament. 

proposed asse11ment or other claim ~r any additional amount of such a 

tax or fee by a taxing authority: such notice to be provided. if po11ible, at 

least ten ( 10) days prior to the date by which a response. protest or other 
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appeal must be' tiled. but In no event later than thirty (30) days after 
receipt of such assessment. proposed assessment or claim . 

.. 
Mutual Cooperation. In any contest of a tax or fee by one Party. the other 
Party shall cooperate fully by providing records. testimony and such 
additional information or assistance as may reasonably be necessary to 
pursue the contest. Further. the other Party shall be reimbursed for any 
reasonable and necessary out-of-pocj(et copying and travef expenses 
incurred in assisting in such contest. 

Foree Majeure 

In the event performance of this Agreement. or any obligation hereunder. 
is either directly or Indirectly prevented, restricted. or interfered with by 
reason of fire. flood. earthquake or like acts of God. wars. revolution. civil 
commotion. explosion. acts of public enemy, embargo, acts of the 
govemment In its sovereign capacity, labor difficulties. including without 
limitation. strikes. slowdowns, picketing, or boycotts. unavailability of 
equipment from vendor. changes requested by Customer, or any other 
circumstances beyond the reasonable control and without the fault or 
negligence of the Party affected. the Party affected. upon giving prompt 
notice to the other Party, shall be excused from such performance on a 
day-to-day basis to the extent of such prevention, restriction. or 
interference (and the other Party shall likewise be excused from 
performance of its obligations on a day-to-day basis until the delay. 
restriction or Interference has ceased); provided however. that the Party 
so affected shall use diligent efforts to avoid or remove such causes of 
non-performance and both Parties shall proceed whenever such causes 
are remov8d or cease. 

15. Year 2000 Compliance 

All software and refated materials (collectively called "Software") 
delivered, connected with BeiiSouth or supplied In the furtherance of the 
terms and conditions speelfted in this Agreement: (i) will record, store. 
process and display calendar dates falling on or after January 1, 2000. In 
the same manner. and with the same functionality as such sottwar. 
records: stor81, processes and calendar dates falling on or before 
December 31. 1999; and (II) shall include without limitation date data 
century recognition, calculations that accommodate same century and 
multlcentury formulas and date values. and date data interface values that 
reflect the century. · 

• 
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16. Modification o( Aareement 

16.1 BeiiSouth shall make available to Diamond any interconnection, service, or 
network element provided under any other agreement flied and approved 
pursuant to 47 USC § 252; provided however the parties shall adopt such 
other agreement in its entirety. The adopted agreement shall apply to the 
same states as such other agreement and for the identical term. 

16.2 No modification, amendment. supplement to. or waiver of the Agreement or 
any of its provisions shall be effective and binding upon the Parties unless it 
is made in writing and duly signed by the Parties. 

16.3 Execution of this Agreement by either Party does not confirm or infer that 
the executing Party agrees with any decision( I) issued pursuant to the 
Telecommunications Act of 1996 and the consequences of those decisions 
on specific language in this Agreement Neither Party waives its rights to 
appeal or otherwise challenge any such decision( s) and each Party 
reserves all of its rights to pursue any and all legal and/or equitable 
remedies. including appeals of any such decision(s). 

16.4 In the event that any final and nonappealable legislative, regulatory, judicial 
or other legal action materially atrects any material terms of this Agreement. 
or the ability of Diamond or BeiiSouth to perform any material terms of this 

·Agreement. Diamond or BeiiSouth may, on thirty (30) days' written notice 
require that such terms be renegotiated, and the Parties shall renegotiate In 
good faith such mutually acceptable new terms as may be required. In the 
event that such new terms are not renegotiated within ninety (90) days after 
such notice, the Dispute shall be referred to the Dispute Resolution 
proc.adure set forth In Section 11. 

16.5 If any provision of this Agreement, or the application of such provision to 
either Party or circumstance, shaH be held invalid, the remainder of the 
Agreement. or the application of any such provision to the Parties or 
circumstances other than those to which it iS held invalid, shall not be 
effecttve thereby, provided that the Parties shall attempt to reformulate such 
invalid provision to give effect to such portions thereof as may be valid 
without .defeating the intent of such provision. 

17. Walverw 

A failure or delay of either Party to enforce any of the provilionl hereof, to 
· exercise any option which it herein provided, or to require performance of 

any of the provisions hereof shall in no ._Y be construed to be a waiver of 
such provisions or options, and each Party, notwithstanding such failure, 
shall have the right thereafter to insist upon the specific performance of any 
and all of the provisions of this Agreement 
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18. Governing Law 

... 
This Agreement shall be governed by, and construed and enforced in 

accordance with, the laws of the State of Georgia, without regard to its 

conflict of laws principles. 

19. Arm'• Length N!Qotlatlona 

This Agreement was executed after arm's length negotlat•ona between the 

undersigned Parties and reflects the conclusion of the undersigned that 

this Agreement is in the best Interests of all Parties. 

20. Notlcea 

20.1 Every notice, consent, approval, or other communications required or 

contemplated by this Agreement shall be In writing and shall be delivered 

in person or given by postage prepaid mail, address to: 

BeiiSouth Telecommunication•, Inc. 

CLEC Account Team 
9" Floor 
600 North 19"' Street 
Birmingham, Alabama 35203 

and 

General Attorney - COU 
Suite 4300 
675 W. Peachtree Sl 
Atlanta, GA 30375 

Diamond Te .. phone S.rvlcea, Inc. 
12 Third Street 
P.O. Box922 
~acKion. Mlssiulppi 3~22 

or at such other addreu as the intended recipient previously shall have 

designated by written notice to the other Party. 

20.2 Where specifically required. notices shall be by certified or registered mail. 

Unless otherwiH provided In this Agr.ment. notice by mall shall be 

effective on the date it 11 officially recorded as delivered by retum receipt 

or equivalent, and in the absence of such record of delivery, it shall be 
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presumed to have been delivered the tlfth day. or next business day after 

the ftfth day, after It was deposited in the mails . 

... 
20.3 BeiiSouth shall provide Diamond 45-day advance notice via Internet 

posting of price changes and of changes to the terms and conditions of 

services available for resale. To the extent that revisions occur betwHn 

the time BeiiSouth notifies Diamond of changes under this Agreement and 

the time the changes are scheduled to be implemented. BeiiSouth will 

immediately notify Diamond of such revisions consistent with Its internal 

notification process. Diamond may not hold BeiiSouth responsible for any 

cost incurred as a result of such revisions. unless such costs are incurred 

as a result of BeiiSouth's intentional misconduct Diamond may not utilize 

any notice given under this subsection concerning a service to mai'Xet 

resold offerings of that service in advance of BeiiSouth. 

21. Rule of Construction 

No rule of construction requiring interpretation against the drafting Party 

hereof shall apply in the interpretation of this Agreement. 

22. Headlnga of No Force or Effect 

The headings of Articles and Sections of this Agreement are for 

convenience of reference only, and shall in no way define. modify or 

restrict the meaning or interpretation of the terms or provisions of this 

Agreement 

23. Multiple Counterp!!!! 

This Agreement may be executed multiple counterparts. each of which 

shall be deemed an original. but all of which shall together constitute but 

one and the same document. 

24. Entire AgrHment 

This Agreement and Its Attachments, incorporated herein by this 

reference. sets forth the entire understanding and supersedes prior 

agreements between the Parties relating to the slbject matter contained 

herein and merges all prior discussions between them. and neither Party 

shall be bound by any definition. condition. provision, representation. 

warranty, covenant or promise other*'" 11 expressly stated In this 

Agreement or as Is contemporaneously or subsequently sat forth In wntlng 

and executed by a duly authorized otflcer or representative of the Party to 

be bound thereby. 
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This agrHment Includes attachments with provision• for the 

following Mrvicn: 

Unbundled Networtt Elements (UNEs) 

Local Interconnection 

Resale 
Collocation 

Page16 

The following Mrvicee are Included ae option• for purch ... by 

Diamond. Diamond shall elect said services by written request to it. 

Account Manager: 

Optional Daily Usage File (OOUF) 

Access Daily Usage File (AOUF) 

Line Information Database (LIOB) Storage 

Centralized Message Distribution Serv1ce (CMOS) 

IN WITNESS WHEREOF. the Parties have executed this Agreement the day and year 

above first wntten. 

Diamond Telephone S.rvlcee, Inc. 

~~ &"~ 
~ Signature 

Jerry 0 . Hendrix Jonatbaa Mclialot 

Name Name 

Director President 
Title 

7-11-98 
Date 

• 
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Detlnltlona 

Affiliate is defined as a person that (directly or indirectly) owns or controls, 11 owned or 
controlled by, or is under common ownershi~ or control with, another person. For 
purposes of this paragraph, the term ·own- means to own an equity Interest (or 
equivalent thereof) of more than 10 percent. 

Centralized Meaaage Dlatrtbutlon Syatem is the BeiiCore administered national 
system. based in Kansas City, Missouri, used to exchange Exchange Message 
Interface (EMf) formatted data among host companies. 

Commission is defined as the appropriate regulatory agency in each of BeiiSouth's 
n1ne state region. Alabama. Florida. Georgia. Kentucky, LOUISiana, Mississippi, North 
Carolina. South Carolina. and Tennessee. 

Dally Usage File is the compilation of messages or copies of messages in standard 
Exchange Message Interface (EMI) format exchanged from BeiiSouth to an CLEC. 

Exchange Message Interface is the nationally administered standard format for the 
exchange of data among the Exchange Carriers within the telecommunications 
industry. 

Intercompany S.ttlementa (ICS) is the revenue associated with charges billed by a 
company other than the company in whose service area such charges were incurred. 
ICS on a national level includes third number and credit card calls and is administered 
by BeliCore·s Credit Card and Third Number Settlement System (CATS). Included is 
traffic that originates in one Regional Bell Operating Company's (RBOC) territory and 
bills in another RBOC's territory. 

Intermediary function is defined as the delivery of traffic from Diamond : a CLEC 
other than Diamond or another telecommunications carrier through the netwcn of 
Bell South or Diamond to an end user of Diamond: a CLEC other than Diamond or 
another telecommunications carrier. 

Local Interconnection 11 defined 11 1) the delivery of local traffic to be terminated on 
each Party's local networtc so that end users of either Party have the ability to reach 
end users of the other Party wtthout the use of any access code or substantial delay in 
the processing of the caN; 2) the LEC unbundled networtc features. functions. and 
capabilities set forth in this Agreement: and 3) SeMce Provider Number Portability 
somet1mes referred to as temporary tetephone number portablltty.to be implemented 
pursuant to the terms of this Agreement. 

Local Traffic is defined as any tetephone call that o!jpinates in one exchange and 
terminates in either the same exchange, or a correspOnding Extended Area Service 
("EAS.) . The terms Exchange and EAS exchanges are defined and specified In 
Section A3 of BeiiSouth's General Subscriber Service Tariff. Local Traffic does not 
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currently include traffic that originates from or terminates to an Enhanced Service 

Provtder (ESP) or Information Service Provider. The parties agree that until the 

Commission or the FCC determines. in a final and non-appealable Order. whether ESP 

and ISP traffic is within the definition of LocatTraffic. such traffic will not be treated in 

this agreement. 

Mtssage Dlatrtbutlon is routing determination and subsequent delivery of message 

data from one company to another. Also included is the interface function with CMOS. 

where appropriate. 

Multiple Exchange Carrier Aeceu Billing ("MECAB") means the document 

prepared by the Billing Committee of the Ordering and Billing Forum ("OBF:). which 

functions under the auspices of the Carrier Liaison Committee of the Alliance for 

Telecommunications Industry Solutions ("A TIS") and by Bellcore as Special Report SR· 

BDS-000983. Containing the recommended guidelines for the billing of Exchange 

Service access provided by two or more LECs and/or CLECs or by one LEC in two or 

more states wtthin a single LATA. 

Non-Intercompany Settlement Syatem (NICS) is the BeiiCore system that calculates 

non-•ntercompany settlements amounts due from one company to another withtn the 

same RBOC region. It Includes credit card. third number and collect messages. 

Percent of Interstate Uaage (PIU) is defined as a factor to be applied to terminating 

access services minutes of use to obtain those minutes that should be rated as 

interstate access services minutes of use. The numerator includes all interstate ·non­

intermediary· minutes of use. including interstate minutes of use that are forwarded due 

to service provider number portability Ins any interstate minutes of use for Terminating 

Party Pays servicea. such aa 800 Services. The denominator includes all "non­

antermedlary· . local . Interstate, Intrastate. toll and accesa minutes of use adjusted for 

service provider number portability less all minutes attributable to terminating Party 

pays services. 

Percent Local Uaage (PLU) Ia defined aa a factor to be applied to Intrastate 

terminating minutes of use. The numerator shall include all ·non-intermediary• local 

minutes of use adjusted for thoae minutes of use that only appfy local due to Servtce 

Provider Number Portability. The denominator is the total intrastate minutes of use 

including local, intrast.te toll, and accns, adjusted for Service Provider Number 

Portability less intras't.te terminating Party pays minutes of uM. 

Revenue AccountJne Office (RAO) StMua Company ia a local exchange 

company/alternate local exchange company that has been assigned a unique RAO 

code. Meisage data exchanged among RAO status companies is grouped (I.e. 

packed) according lo FromiToiBill RAO combinatio~s. 

Service Control Polnta c·scPs·) are defined as databases that store information and 

have the ability to manipulate data required to offer particular servlcet. 
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Signal Transfer Polnta rsTPs·) are signaling message switChes that interconnect 
Signaling Links to route signaling messages eetween switches and databases. STPi 
enable the exChange of Signaling System 7 r ssr) messages between switChing 
elements, database elements and STPs. STPs provide access to various BeiiSouth 
and third party network elements such as local switching and databaMs. 

Signaling links are dedicated transmission paths carrying signaling messages 
between carrier switChes and signaling networks. Signal Link Transport is a set of two 
or four dedicated 56 kbps transmission paths between Diamond designated Signaling 
Points of Interconnection that provide a diverse transmission path and ClOSS connect to 
a BeiiSouth Signal Transfer Point. 

Telecommunications Act of 1911 ("Act") means Public Law 104-104 of the United 
States Congress effective February 8, 1996. The Act amended the Communications 
Act of 1934 (47, U.S.C. Section 1 et. seq.). . 

• 
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BeiiSouth shall malca available llltcommunluhOftS services for resale at the rallS MC fortll 1n E•hibu A to this aareeme~~t and subj«t to the caci..-;Cona and lim1Wions MC fonll1n E•hibit 8 to th11 
llf'I'CI'M"L II docs not however waive ill rilhll to appal or odltrwiM challenp uy dlciaioft 
reaardina resale that mulled in the diacounc ,.... concained in E•hibic A or lhltaclusiona and 
limilltions conllintd in Eahibic 8. BtliSoudt l'tMfWI the ript to pursut uy llld allltpl and/or 
equillblc remedia, includifta eppealt ofuy decisions. If such appall or challen .. mule in 
chanaes in tht diacount ra111 or nclusiorll and limitations, the panies aarw that approprilll modifications to thia Aptement will be midi promptly to mab lllltn'M consiselnt with tht ouccoma of the appal. 

B. RescUer may purch&M resale services &om BeiiSouth for their own usa in opcnclna their businaa. The resale diacounc will apply to chose services under tht follow ina conditionl: 

I . RescUer must resell servica to othar end users. 

~. Reseller must order services throuah resale 1nterfaca. i. e .. tht LCSC and/or appropn111 Raalc 
Account Teams pursuant to Seetion 3 ofOenaral Terms and Conditions. 

3. RescUer cannot be an allmlllivc local uchanae ltlecommun~eations company for tht sinale 
purpose of sell ina to themselves. 

C. The prov1s1on of serv1ces by the Company to Rattler don not consuMe a joint undcnalcina for tht fum1shm1 of any sti"'ICt. 

D. Rescller w1ll be the customer of record for allsti"'ICts purchased &om BeiiSouth. Except u specified 
hert~n. the Company w•lllalce ordcrt from. bill and upect payment from RescUer for all stl"'icn. 

E. Rescller w1ll be the Company'ssinJie po111t of ;oniiCt for all stl"'lcts purchased pursuant to this Aareemtnl The Company shall have no conliCt w1th the end user eacept to the utcnt prov1ded for here1n. 

r. The Company w1ll conunut to bill the end user for any stl"'icn that the end user specifiCS 11 wishes to rece1ve directly from tha COftllllftY. 

C . The Company maincains the ripe to save directfy any end user w1thin the Ml"!ica ara of Ratller. The Company will continue to dirlcdy matket 111 own tclecommun~eationa products &lid services and in doina so may establish independent relationships with end usm ofRatlltr. 

H. Neithar Pany shall in~Cdert widt the ripe of any per1011 or entity to ob111n MC'Vict directly from the 
othcrPany. 

I. Current telephone numbtn mey normally bt rwtainad by tile end user. Howevar, teltplloM numbtn ue the ~ of tha Compuy and an .. ianed to the sti"'IC:e funusheci. Ratlltr hal no propcny naht to tht telcpbone number or uy other call number daianauon WOC1alld with ..,icel ftuniahed by the Company. and no liaJu to the ~tillulnce of service throuah any pan~eular cennl of'flca. The Company rnerves tha ript to chlllpiUCh numbtn. or the cantral off let daiplllion auoclltld w1dl such numbers, or both, whenlvtr the Compuy dteml n nee CUll)' to do 10 in tht conduct or its 
busintu. 

J. The Company may provida any ltl"'ice or facility for wlllth a charp is noc esllblishld harein, u lona u 11 11 offered on the urne terms to Ratlltr. 
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K. Ser.-1cc 11 fllmished subjtctiO dlt condition dlatn wtll not be VMd for any 11nltwful pvrpoM. 
~ 

L. Ser.-ice w1ll be discontinued if any llw enforcenwnc •lt!ICY ldYisa IIIII dlt ~ICt bttnllllld i11n 
violltion of the law. 

!\t. The Company can l'lflllt service when 11 hu lfOUndiiO believe dial service will be liNd in viola&ion 
of the law. 

~. The Company tcupa no ,..,onsibilicy 10 any penon for any unlawfultct commillld by lestlltt or 
ttl end IIICrl U pan of providinl lit\' ICC 10 RaeJier for PlliJIOMI of raaJt or odlefwi.tt. 

0 . The Company wtll coo,erace flllly wnh law enforcementtlenciel with 111bpotnu and coun orders 
for ustsllll« with dlt Company's CIIJIOmm. Law enforcemtntl,.nc)' wbpoenu and coun orders 
reJardinl end IIJm or R ... lltt Will bt dirteled 10 RtMIItr. Tllt Company Wtll billltMIItr for 
tmplcmenunl any req11a11 by llw enforcement 111netts rtlltdinl Reselltr end ultfl. 

P. The chlt'ICteristics and methoda of operation of any c:tn:utll. ftcilitits or cqutpment provided by any 
penon or enury other than dlt Company shall noc: 

I. lncerfcre wtth or tmpair service over any ftcilitits of lht Company. tiS affilillft. or ttl connecun1 
and c:onc:umn1 c:IITien involved in ttl ~tee: 

Caust dam111 to thttr plant: 

3. Impair the privacy of any c:ommunlcaJions: or 

4 . Crea1e hazards 10 any employees or the pvblic:. 

Q. Reseller usumn the responsibility of notifyinl lht Company reprdina leu than standArd opcrauons 
wtth rnpcc110 strYICts proYtdtd by Racller. 

R. Facilities and/or equipment utilized by BeiiSouth 10 provide service 10 RtMIItr rm111n the propcny of 
Bell South. 

S. Whttc Pile dirtetory lillinp will bt provided in IC"Irdancc with I'IJUialiona Itt fontl tn Section A6 
of the Genttll Sublcriber Service Taritr and will be IV&IIablc for resale. 

T. BeiiSoudl will Pf'OV .. CU111M11tr recon1 inf'onnalion 10 lttMIItt provided RtMIItt hu dlt ...,..._ 
L~a) of AudlorialioL leUSoudl may prov• aaatomlf record infonnation Yia one of lht 
followina mtshock: US Nil. fa. or by tlectnlftic inltrfacc. leiiSoudl will proYidt CUIIOfMI' record 
tnfotmllioft v.a US !Mil or ta 011 aa ia11n111 bM11 Ollly. 

I. Raclltt q,... 10 com....- leiiSoudt for all leiiSouth inaamd apenditum IMOCillld widl 
providin1 IUdl informaai01110 lltMIItt. lltMIItt will adopc and adlllrw 10 lht leiiSoudl 
Ill ide lints woci .... with tiCb mtdlod or providinl adiOIIIII' rec,ord infOtlllllioft. 

2. All c:osca inc:umcl by leiiSoudlto dewlop and impltmeftl opttUional inl8rflcalllall be 
recovered from RtMIItt who utilize dlt ~icel. C1WJt1 for 11M of Operuional Support 5yallml 
(055) shell be u set font! in Eahibit A ofthil ~ 

U. Bell South will provide certain acleeled mesua•na ~ic:1110 lalelltt for raalt ofmeuqinJICtlltCt 
wtthoul the wholnalt dlacoua&. 
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V. BeiiSouth'aln11dc Wi,. Maintenance Plw may be made available for reu1c 11 rata, """* end 
cond11iona u ICf forth by BeiJSouth end w1thou1 the wholesale dlscounc. 

W. Ail COlli incurred by BeiiSoudl for providin1 Mtllicn requeslld by Rnelltr dill.,. noc collti'M in 
the BeiiSouth 1111f!'s atllll be recovered from the Rnelltr{l) who unlia diOM MMCa 

IV. BeiiSoutll's Provision ofStrYica lo RaNIIer 

A. Rneller aarees lhl1111 resale ofBeiiSouth ICf'llices shall be 11 followl: 

I. The male of telecornmun!CIIions Mr'lltea shall be limn-.. 10 uacn and usa confomuna10 die 

clw of serv1cc mlricliona. 

~. To theutent RescUer 111 telecommYnicllioN canier lhaiiCf'lln aru~cr dian 5 ptrtml oflhl 
Na11on 's pmubscnbeciiCUU I ina, Rnellcr shall noc JOintly mltttt ill 1n1trLA T A Mt'llica wilh 
the telecommYniCations ICf'llicn pure hued from BtiiSoulh punuan110 lh11 AlffttMIII in any of 
the states covered under this A.,.mmt. for the pui1)0MI of Ibis subMCIIOft. 10 JOintly mutft 

means any adven•scment. mattctina effon or billina•n which the telecornmuniCaliOftiiCf'IIICel 
p11rt hued from BtiiSollth for P\l'l'OMI of maJc to customcn and lntcrLA T A serv1ca offered by 

Reseller are pac:kaaed. tied, bundled. discounted or offe..-d 101elhcr in any way 10 the end UMr. 

S11ch efTons lnciYdc, but.,. not limned to, salts refcmlt. male IITMpmtnll. salts aacncia or 
bill ina aarecmm11. This 1ubMctlon shill be void and of no effect for a particular swc c:ovtrld 
11nder th11 Aareement 11 of febnlary I. 1999 or on thc date Bell South 11 1111honztd 10 offer 
interLA T A services 1n WI awe. wh•c:htver is earl itt. 

l . Hoccl and Hospual PBX Mr'IIICt.,. die only tclecommuniCIIJON strv1Caava11able for resale 10 

HocciiMowl and Hospital end usen. mpecrtvcly. Simllltty, Accna Line ServiCe for Cuttomer 
Provided Coin Tcltphona is die only local service ava11able for male 10 lndcpandlnl Paypllona 
Provider (lPP) CUIIOfMrl. Shatwd Tmant ServiCe CUI!Omlfl can only be told lhoN 
relecommunicldont services available in lhl Company 'a All Shared T tllllll Scrva Tariff (Al7 
•n the swa ofTen.,._). 

• . Ra.llcr is ptOilibilld hie fllmisllina bod\ fW and mcuuNCS rut service on 1111 111M buliMu 
premisa 101111 same IUblcribtn (end uacn) 11 awed in Al ofllll Cornpany'a Tlritrucepc for 
backup service II indicllld in the a,~Piiclble IWI wifrs.ctiOft AJ. 

' . If celephofte service il t~llblllhed and Ill• subsequetltly dtlennintd IIIII lhl cl111 or service 
mtnaion hll been violal8d, Rnellcr will bl noctflacl and bllllna for IN! service w1ll bl 
inunedi•ly chanpd 10 dll .,.,... clllla of serviCe. Service cl111,. for chan,. blew.,. 
clllla of service, bide bill ilia. .ad inellwc 11 dllcribtd in IIIia subNction lllaU wly 11 die 
Company'saole diacrlcioe. IIIIINII11a,... 11 set fonts in Staion,Al of die OtMrll Subleriblr 
Service TU'ltr and Section BZ orlhl PriVIIII Line Service T.lritrfor lhlipplicable 11111. 
compounded daily for 1111 number or dayl l'rom "" blclt bill in• daiiiO and inciiMfinllhl dill 
thll Rncllcr acNally maltea lhl PlY"*" 10 1111 Cornpuy lillY bl......-l 

6. The Company rtlll'llts 1111 rip110 ptriodic:llly _:il servicls purchued by RIMIIcr ro establish 
aylhcrlllclly of UN. S11cJ1 audit atllll 110C occur 1110R diu once Ill a caleDdlr )'W. Resellcr shall 
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make any and all tiCOfda and data ava1IU.Ie 10 the Company or lilt Company's aud11011 on a 
raaonable buia. The Company shall bat lilt c011 of u1d 1ucllc. 

8. Rnold fii"K:es can only be YMd in lilt same manner u fPICifled in dw Company'a Tan If. Resold 
serv1ces are subj«110 dw 111111 renns and condmons u are fPICifild for auch MtVICCI when 
fllm1shed to an ind1vldual end UMr ofdw Company 1n die appropna111 Metion of die Company's 
Tanffs. Spec1fic carifffaa&r~~.e.a. 1 uup allowance per monch. ahall noc be ..,....s acrou 
mult1ple resold Mf"lces. Resold IIT"IC:es eannor be uted 10 agrqa&e rraf'flc: from more chan one end 
u11r cus10mer e1cepru spec:ifled in See110n A23. of the Company'a Tanlf refemna 10 Shared Tenanr 
Service. 

C. Rtllller may reaell lii"ICCI only w11h1n lilt spec1fic resale Hf'IIC:e area u defined 1n 111 cm 1f1c:are. 

D. Telephone numben rransnuned v.a any resold fll"let fearure are 1nrended solely for die use of rhe 
end user of tile fearure. Resale of th11 1nformauon 11 protubilld. 

E. No parent copynaht. ll'ldemartc or other propriewy nahr ia lu~ltlsed, Jl'lllled or odlerw1serransftn'ed 
by th11 AlrecmtnL Rncller 11 Sll'lctly prohibited from any usc. orKiwdtnl bill nor hmucd 10 salca. 
mariceuna or advm1una. of any Bell South name or rrademutt. 

v. ~!ainltnanct or Servlcee 

·"· Re11ller w1ll adopt and adhere 10 rhe srandards con11uwd on rhe applicable BeiiSouth Wort Center 
lnrerfaee Aareemenr reaardina nwnrenancc and 1ns1111at~on of Hf'IICe. 

8 . ServiCes resold under !he Company's Tanffa and facrlirin and equ1pmen1 provuled by die Company 
shall be m11nrarned by !he Company. 

C. Rlllller or 111 end uscn n~~y noc reamnp. move. disc:onnecl. remove or ancmp110 reperr any 
fac1h11es owned by die Compeny, other chan by connec:uon or d1sc:onnecuon 10 any 1nrerface means 
used. cacepc wilh 1M wn ... eonMnl of lilt Compuy. 

D. Rtllller acetpCI raponaibilily 10 noaf'y lhl Company of silllaiiOnl IIIII ariM IIIII ITIIY ,_,II 1n a 
flfVICC problla 

E. Rncllef will be 1M Compeny't sinale po1n1 of cont.acl for all repair calls on behalf of Rnelltr's end 
usen. The plftiel..,. 10 provide one anochlr w1ch lOll· free cont.act numben for auch purpo111. 

f . Ratllef will coallet 1M~ rep1ir ctnlln 1n accordance wich procedura elllbliahed by 1M 
Company. 

G. For all reparr req......a.Rnetletaccepra rwponsib11il)' for adhtrina 10 11M Company'• pracrnn•na 
au•delines pnor 10 referrina 1M croubleto lhl Company. 

H. TM Company w1ll billlttttllef for handlina croublel -..,.. fOWid noc 10 be in 1M Compeny's 
network punuan110 111llllldlrd time and ma&erial charpl. The srandard time and matmal clwJII 
w1ll be no more chan wtw BeiiSouth c:harpl10 111 rcraJI cusromen fOf !he same llf'IJCa. 
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I. The Company reserves the riaht to contact Reseller's c-etomm. 1f dHmed neeasaty, for 
maintenance purposes. 

VI. Establishment ofS.n-lct 

A. After rece1v1n1 certification u a local tltchanp company from the appropriatt rqulatoty aaency, 
Reseller will pro11idt the appropriatt Company service center the neceswy documtnlllion to enable 
the Company to establish a muter account for RIMIItr. Such doc:umcntttion shalltnclude die 
Apphcatton for Muter AccounL PfOO( of aulhority to pro11tde ttltcommunteationt servica, an 
Operaun1 Company Number ("OCN") usilf'ld by the National E11chanp Camm Auocialioft 
("NECA ") and a tu exempc1on certificatt. if applicable. When neceuary deposit rcquiremtntsiN 
met. the Company wtll be1in takin1 orders for the resale of sttvlct. 

B. Se1"111Ce orde11 w1ll be in a standard format desianlltd by the Company. 

C. When nou ficauon is recei11ed from Resellcr that a cumm customer or the Company will subtc:nbt to 
Reseller 's Stl"'lice. standard <ervtce order Intervals for the appropnatt class of service will apply. 

D. The Company wtll not ~uue end user confinnauon prior to establishin1 servtct for Resellcr's end 
user customer. Reseller musL howe11er. be able 10 demonsll"'lt end """authonzauon upon rcquac. 

E. Reseller w1ll be the sinale point or contact w1th the Company for all subsequent ordtnna acu1111)' 
resuhtn11n addiuons or chan1es to resold strv1cts ucept that the Company wtllaccepca rcquest 
dtr~tl) from the end user for conve11ion of the end user's servtce from Reseller 10 the Company or 
w1ll accept a request from anodlcrCLEC for convm10n of the end user's service from Reseller 10 the 
other LEC. The Company will notify Resellcr that such a rcquest has been processed. 

F. If the Company dettnn1nes that an unauthori1ed chanp in loc:al stn1ct to Reseller hu occumd. the 
Company wtll reestablish serviCe With the appropnatt local stl"'lict provider and will USISJ RIMIIcr 
as the CLEC tnt11111n1 the unauthonncl chanac. the unauthonzed chan1e char1e descnbtd in F.C.C. 
Tanff No. I. Secuon 13 or applicable scat.t ~antr. Appt'Opriarc nonrecurrin1 charaes. u ste font! in 
s~uon A•. of the Oeneral Subtc:n"btr Scrva Tariff, will also be usessed 10 Resellcr. These charpl 
can be adJUSted if Reseller provides wisfictofy rwoof of authoriDtiOft. 

G. In order to safe1uatd its inta.L the Company resarv• the ri&ht to Stcure the account with a suitable 
fonn of s~unty depolit, unleu wisfleiOfY cf'ldit hu alrady been •llbhsMd. 

I . Such Stcurity dcpoaic shall tab the form of an inwwcablt Lener of Cf'ldit or adler forms or 
Stcurity acccpclble to die Compeny. Any such seeutity depotit may be held durin& die 
concinuuce of die service u seeurity for die peyment of any and all amounts accNinl for die 
lfi"'IICf. 

If a StcUn!)' ~it is rcquired. sucll steutity depocit shall be made prior 10 thl.i~ or 
stt111ce. 

3. Such secunty dcpoait may not ucetd rwo mo~~thl' tstimattd b111in .. 

• 4 The fact that a Stcunl)' dtp011t hu been made in no way relit~ Rnelltr from complyifta with 
the Company's replations u 10 advance peymtnts and 1M prompc peymenc of bills on 
presentauon nor does it consurutt a waiver or modi(IUlion of the rqular pnctictl of die 
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Company providinl for lhe disconunu;.oce of servu:e for non-payment of any sums due !he 
Company. 

S. The Company reserves the riahtto increase the secunty deposn requ1remena when. in ill sole 
judamenL cu·tumJIIIICes so wananc and/or arou monlhly b1llin1 hu 1ncreued beyond lhe level 
onuially used 10 determine the sccunty depos1L 

6. In lhe event chac Raeller def'ula on 111accounc. serv1ce 10 Raeller will be cmniftlled anc1 any 
secunty deposia held will be applied co 111accounl 

7. lncerac on 1 sccunty depotit shaii~CC~UC and be refunded 1n accordance with the terms 1n the 
appropnace BeiiSoudl cantr. 

VII. Payment And Bllllnt Arrana••nta 

A. Pnor co submllllftl orden co the Company for kxal strv1ce. 1 muter ac:counc m1111 be established for 
Rneller. The Rneller is required co prov1de die followon1 before 1 muter account IS established: 
proof of PSCIPUC cen1ficacion. the Applicauon for Muter AccounL an Operauna Company Number 
(" OCN' ') USIJned by the National bchanae Camers Assocaauon ("N'ECA'') and 1 cu enmpuon 
cen1ficace. 1hpplicable. 

B. The Company shall bill Reseller on 1 current bull all applicable ch111a and credica. 

C. Payment of all chlfltl w1ll be the responsab1lity of Reseller. Rneller shall make payment co the 
Company for all serv1ces billed. The Company1s not respons1blt for paymenca not rece1ved by 
Rneller from Rneller's cUICOmer. The Company w1ll not become 1nvolved in billin1 disputeS chac 
may anse berween Raeller and ia c:u&U~mer. Payments made to the Company u payment on account 
woll be credited co an KCOUIIII receivable muter account and not co an end Iller's accounl 

D. The Company wall rwndtr billl ach monlh on established b1ll days for each of Rncllft's accounca. 

E. The Company will biD R ... ler. in advance. chltla for all strv1ces co be prov1ded dunn1 die ensutnl 
b1llin1 penod tllcepl cbarpiiiiOCw.d widlltr'IIICe IIIIIC, WhiCh Chltles Will be b1IJed in arreatl. 

Charaa will be calcvlllld on ID iftdlvidual end 111tr account level. ancludina. if applicable. any 
char~t~ b usqe or uuee altow.nc.. BeiiSoudl w1llalso b1ll all chllla. 1ncludin1 but not limned 
co 911 and £911 charpl. calecoaunun~ relay char1es. and franch1se fees. co Reseller. 

F. The paylllllll will be clue by cbt neat bill dale (i.e .. same dace an the follow1n1 mondl u the bill clalal 
and is payable in ~ availlblt fwlda. Payment IS cons1dered co have been made when 
received by tbt COftii*IY. 

I. If !he payment due dMIIWII on a Sunday or on a Holiday wh1ch •• obMrwd on a Monday. lhe 
payment due data ahall be die flrs& non-Holiday day follow1n1 siiCh Sunday or Hohday. Jrthe 
payment due dale falls on a Salwday or on a Holiday which 11 observed on Tuetday, Wednesclly, 
Thursday. or Friday, die pa)'llllftl due dale shall be the luc non-Holiday day prectdinasuch 
Salllrday or Holiday. lfpaymtnl it not received by the payment due dill. a !ale payment penalcy, 
u Mt fordl1n I . followlftlolhall apply. 4 

2. If Rnellcr reqllflll multiple billina media or additional cop1es ofb1lls. !he Company will provide lhese 
~~ an appropnaca charp co RfSELLEJl 
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Each Party ~grees to noufy the other Party upon the d1scovery of a b1lhna dispute. In the event of a 

btll~na d1spute. the Parues w1ll endeavor to rcwlve the d1spute w1th1n suuy (60) calendar days of the 

B1ll Date on wh1ch such diSputed characs appear. Rcsoluuon of the d1spute 11 upected to occur at the 

first level of management resufuna1n a recommendation for senlement of the d1spute and closure of a 

spec1fic bllhna pcnod. If the 1ssucs are not resolved w1th1n the alloned ume frame. the follow1n1 

resoluuon procedure w1ll beam: 

I I If the d1spute 11 not rcwlved w1th1n mty (60) days of the 8111 Date. the d11putc w11f be cscaf11ed to the 

second level of manaaement for each of the rcspecuvc Pan~cs for resolution. I ( the duputc os not 

resolved wlthon n~nety (90) days of the 8111 Date, the dospute woll be cscaf11ed to the thord level of 

management for each of the respecuve Pan~es for resolution. 

I 2 If the dosputc os not resolved woth1n one hundred and rwenty ( 1:!01 days of the 8 111 Date. the diSpUte 

"' 'II be escalaocd to the fourth level of manaacment for each of the rcspecuvc Panoes for rcsoluuon. 

~ If a Party dosputes a charac and docs not pay such charac by the payment due date. such characs shall 

be subJCCI 10 late payment charges as set forth 1n the Late Payment Charscs prov1110n of th iS 

o\nachmcnt If a Party dosputcs characs and the dosputc 11 resolved 1n favor of such Party. the other 

Party shall credit the boll of the diSputona Party for the amount of the dosputcd claraes afona w1th any 

late payment charges assessed no later than the second Boll Date after the rcsoluuon of the d1spute. 

o\ccordongly. of a Party diSputes characs and the d1spute 11 resolved 1n favor of the other Party. the 

dospuung Party shall pay the other Party the amount of the diSputed charaes and any a.ssocoated late 

payment charJCS assessed no later than the second b1ll payment due date after the resolution of the 

dosputc in no event. however. shall any late payment charaes be assessed on any prev1ously assessed 

late p<~yment charges. 

G. L:pon proof oftu exempt certification from Rcsc llcr, the IOta( amount boiled to Rescllcr woll not 

oncludc any w.cs due from the end uur Rcscller woll be solely responsible for the computauon. 

trackong. repon~na and payment of all federal. state and/or local JUOsdoctoon wes associated w1th the 

scrvoces resold to the end uur. 

H. o\s the customer of record, Rcscller w1ll be respons1ble for. and remit to the Company, all characs 

applicable to 1ts rcwld serv1ces for cmeraency serviCes (E911 and 911 ) and Tclecommumcauons 

Relay Scrv1ce (llUi) as well as any other characs of a s1m1lar nature. 

I. If any pomon of the payment IS rece1vcd by the Company after the payment due date as set forth 

precedma. or 1fany poruon of the payment IS rece1vcd by the Company 1n funds that are not 

ommcdiately available to the Company, then a fate payment penalty shall be due to the Company. 

The late payment penalty shall be the port iOn of the payment not receoved by the payment due date 

tomes a late factor. The late factor shall be as set forth 1n Secuon A2 of the General Sublcnbcr 

Servoce Tanffand Secoon 82 of the Pnvatc L1ne Scrv1ce Tanff. 

J . Any switched access characs a.ssoc1ated w1th intcruchanae earner ~tccsa to the rcwld local uchanac 

Iones w1ll be b1llcd by. and due to, the Company. No addltlonal characs are to be asscsaed to RescUer .. 
K. The Company woll noc perform b1ll1n1 and collection aerv1cn for RtHIItr u • result of the •~ecuuon 

ot thos A&recmenL All requests for b1lhn1 scrvoccs should be ~(erred to the appropn11c cnuty or 

opcrauonal &roup w1th1n the Company. 
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L. Pu,-,uantto 47 CFR Secuon S 1.617, the Cort,,any will btll RescUer end user common hne charaes 
tdenucal to the end user common line charaes the Company bills tiS end users. 

:'>I. In aenenal. the Company will not become tnvolved m disputes berween Reseller and Resellcr's end 
user custom en over resold servtces. lf a dispute don arise th&t cannot be sen led wtthout the 
•n"olvement of the Company, Reseller shall contact the des•anated Scrvtce Centef for resoluuon. The 

Company wtll m&ke every elTon to asmt m the resoluuon of the dtspute and wtll wort wtth Rcscller 
to resolve the maner tn as umely a manner as poutble. Reseller may be requtred 10 submit 
documentauon to substantiate the cl&tm. 

Vlll. Discontinuance of Service 

A. The procedures for dtsconunumg serv•ce to an end user are as follows: 

I. Where posstble. the Company wtll deny servtce tO Resellcr's end user on behalf of. and at the 
request of. Reseller. Upon restorauon of the end user's servtce. restoral charaes well apply and 
v. ell be the mponstbthty of Reseller. 

,-\I the request of Reseller, the Company well desconnc<:t a Reseller end user customer. 

3. All requests by Reseller for dental or desconnectton of an end user for nonpayment must be en 
v.nuna. 

-1 Reseller wtll be made solely responstble for nottfytnl the end user of the proposed disconnc<:uon 
of che servece. 

S The Company well continue 10 process calls made 10 the Annoyance Call Center and well advese 
Reseller when 11 ts detcnntned that annoyance calls arc onatnated from one of thetr end user's 
locauons. The Company shall be tndemntfied, defended and held harmless by Reseller and/or 
che end user aaatnst any clatm, loss or d.amaae &nstna from prov•d•na thts tnformauon 10 

Reseller It es the responstbihty of Rescller to take the correctt"e acuon nc<:essary weth 111 

cuscomen who make annoytna calls. Faelurc to do so wtll resulttn the Company 's disconnc<:una 
the end user's setVlce. 

B. The procedures for discontinuina service 10 Rescller arc as follows: 

I. The Company nescrves the nahtiO suspend or termtnatc servece for nonpayment or tn the event 
of prohibited. unlawful or improper u.se of the facilities or service, abuse of the fact hues, or any 
other violatiOn or ~ompliance by Rcscller of lhe rules and reaul•uons of the Company's 
TariffJ. · 

2. If payment of account II noc ncceived by the bill day tn the month after the onatnal bill day, 
BeiiSouth may provtde wnnen noucc to Reseller, that addiuonal apphcauons for servtee wtll be 
rcl\u~ and that any pcndln1 ord•rs for acrvecc wtll not be completed ,f payment 11 not ..ceeved 
by the fifteenth day followtna the c11cte of the nouce. In addiuon BeiiSoulh may, at the sam• 
ume. l•"e thtny days notice 10 the penon desianatcd by Rcscller to nccetvc nouces of 
noncompliance, dtscontinue the provtSaon of exiSII'Ia services 10 Rcscller 11 any ume thereafter. 

J In the case of such disconunuanc:e, •II btlled charaes. as well as applicable tcrmenauon charaes. 
shall bc<:ome due. 
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" · If BciiSouth don not diiCOtllinue the ~a ion of the MtVica involved on the dall~p~eariCd an 

the thiny daya nolict and Raellct'a noncompliance conunua. noduna con&ained Mr.in 11\all 

prec:ludc BciiSouth'a riptiO discontinue dlt proviaion of the MtVica 10 Ratlltr wathoutl\inher 

nouct. 

S. If payment iJ not received« amnpmtnll made f« payment by the~ aiwt~ an the wnaa 

nocification. Ratlltt'a MtViccl will bt diaconcinued. Upon diaconunuanct of NtV1Ct on a 

Reselltl"s accOWIC. ~m~a 10 Ratllct's tnd '*" will bt denied. The Com,.ay will alto 

lfttllblish scrvact 11 the f1C1U11C oflht tnd UMr or Ratller upon paymenc oflht approprialll 

conntecion fee and sllbjtct ID lht Computy's normal applic:aaon procedyra. Ratller ia soltly 

rnponsablt for nolifyina dlt md UMr oflht proposed dilconnc1ion oftht strVa. 

6. lfwathan fif'tttn days after an tnd ldet's Mt\'ICt hat bttn dtnled no concaec hat bttn made ia 

reference co rcsconnascrvict, the end UMI's ""''"wall bt diaconnccced. 
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EXHIIIT 4 

P ... l otz 

Th~ t~lecommunte1t1ons Mt"JC:a 1vai'-ble for pun:hue by Raellcr for the put110M1 of male to Raellcr 

end us~n shall be I V&J'-ble at the follow1n1 discount offofdle mill,.., 

DISCOUNT• 

STAT£ usmL'~CE IUS IN US 

ALABAMA 16.3% 16.3~~ 

FLORJDA 21.13% 16.11~ 

GEORGIA ~0.3'1t 11.l% 

KfNTIJCKY 16.79% 1, .,4~ 

LOUISIANA ~0.72% 10.12'1t 
MISSISSIPPI U.7, % U.7S% 

~ORTH CAROLINA 21.5% 17 6% 

SOUTH CAROLINA 14.1% 14.1% 

TENNESSEE•• 16% 16% 

• When 1 CLEC prov1da Resale Mt"tCe 1n 1 crou boundary am (uaa ttw arc pan of die local wrv•n1 ata of 
~nother state's u chanaet the rateS. I'CJ'IIattona and diacounca for the ~~nffina state wtll apply. 8 1lhn1 w1ll be front 
the servrn1 state. 

• • In TennesS«. tfCLEC prov1da 111 own operator MtVJCCI and direc10ry MrVJCCI. 1M d1acount 1hall be 21 ., 6%. 
CLEC must pro~•dc wntten nouficallon to BeiiSoudl Wldun 30 day1 pnor to provtd1n1111 own operator wrvten 

and directory scrvtea to qual if)' for 1M htper d1acount rate of 21., 6% . 

.. 
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E1hlbtt A 
Paae2 oU 

OPERA nONAL SUPPORT SYSTEMS l05Sl RA tg 

lncmcd~~e Orderilla and Trouble 055 Order Chirp 
Maintena~~ee Sya~~r~~ (per end UMr ICCOUIIt) 

Non·Jtecumna Reelurina Ctwp. Chirp per otdlr Surdllrp for 
EstablisllmiM permondl lftlnllllly piKed 

Cham ordm 
.o\LABAMA 5100.00 uo.oo SIO.IO 122.00 
FLORIDA 5100.00 uo.oo 510.10 522.00 
GEORGIA 5200.00 S550.oo,., n,. 1000 Noce' 522.00' 

tlectroiiiC Ol'dln I 
SI IO.OO peracllldd' l Noce• 

I 000 tlectra~ic 
ordtfll 

KENnJCKY SIOO.OO uo.oo SIO.IO 522.00 
LOUISIANA SIOO.OO uo.oo $9.16 S22.00' 

Noce. 

MISSISSIPPI SIOO.OO sso.oo SIO.IO S22.00 
NORTH CAROLINA $100.00 uo.oo SIO.IO 522.00 
SOUTH CAROLINA SIOO.OO 550.00 510.10 S22.00 

TESNESSEE SIOO.OO sso.oo SIO.IO 522.00 

'The Charae per order applin on a per end ...., account bMia. 
1 The Cieoraia Public Service Commiuioll ("PSCj onllrld in Dockec 7061 dill chert would blno OSS charp 
within the Charp per Electronic Order collUM. lnse.d die Oeoraia PSC ordend mondlly rwcurrina chart• bued 
on the number of ordm. • 
: Applies 10 Reule only. 
'Applies 10 UNEt • lncremencal cos& fat manual servict order vs. tleclr'Onic ia aaaMd on an tltmenlll bllis u Ill 

forth '" Anac:hmenr I I. 
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.. 
Typetl 4L 'L G4 
s.ma ...... , Di-~ Rtult' DltcDUIII'! ...... , DIICOIIIII' 

Gtandfuhmd ~~ces v .. Yn Yn v .. Yn v .. 
Con InC! Set\11ce AlftlltiiMIIII v .. v .. v .. v .. Yn v .. 
Promoc1ons • > 90 DIYI v .. Yn Yn Yn v .. v .. 
Promoc10111 • < 90 DIYt v .. No v .. No v. No 
L1fthnt1L1nk Up Serv1ces v .. Y• v .. v .. Y• Y• 
9111E911 S...ICtiiS.. Noldl Y• Yn v .. v .. v. v. 
S II SCI"VIeft ISle !lloce ll Y• Yn v .. Yn Yn Yn 
Ad\loo11c11SM Svc ISle Noce 7) Yn No Yn No Yn No 
\ lemorvCallf Set\11ce Yn No Yn No v .. No 
\lobolc Sef\roces Yn No v .. No v .. No 

Rftlll! 

Yn 
Yn 
v .. 
No 
No 

Y• 
No 
Yn 
Yn 
Yn 
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Paac 13 

EXHIBIT 8 

KV 
Oi~ Reule~ 

v .. Yn 
No Yn 
v .. Yn 
No Yn 
No v .. 
v .. No 
No No 
No v .. 
No v .. 
No v .. 

LA 
Ooacounc• 

Yn 
Vn 0 

Vn 
s o 
v .. 
So 
So 

'o 
'o 
'lo 

II Federal Sublcnber Lone Charm v .. No v .. No v .. No v .. No v. No l 
I ~ 

I 

~ 

) 

~ 

s 
6 

7 

8 

9 
10 

II 

1: 

' on·Rccvmnt Charm Yn Yn Yn v .. Yn v .. v .. v. 
T)pe tl MS NC sc TN 
Sen-Ice Rtult' DI1CD111117 Rnaie7 Ooacounc' .... , Dlacoun" ...... ~ OotcDUIIf' 

G~ndfathcred Sef\rocft v .. v .. v .. v .. v .. Yn Yn v .. 
Conii"'CI Sti"VIct Arnnltmellll !lloceS Noce S Yn Yn v .. No Yn v .. 
Promocoont • > 90 Oayt Yn v .. Yn v .. v .. v .. v .. Noce J 
Prorn01oont • < 90 Den v .. No 'lo !llo v .. No No No 
LofclontJLonk l:p Sti"Voces v .. Yn Yn Yn v .. Yn Yn !lloce• 
911 E911 SCI"Vocn IS.. Nocell v .. Yn Yn v .. Yn Yn Yn Yn 
'I II Sc,... occs (See :-foeti I No No No No v .. v .. Yn v .. 
.... dV.IIch"' Svc I See Noce 7) v .. No Yn No v .. No Yn No 
\ltmOtYCall t Serv1ce v .. No v .. No v .. No v .. No 
\lobolt Ser\rocn v .. No v .. No v .. No Yn No 
Ftdt~l Sublcnbtr Lone Charm Yn No Yn No v .. No Yn No 

-.:on ·Rccvmna Clllrla v .. Yn Yn v .. v .. Yn v .. No 

Applicable Net•: 
Grandfa&lltrM _.lc•ea~~ be I'IIOidollly IOGildftJIUbtcriben of lilt J'Mdfldlmd MrVICII. 
WhCR l VII tabie for male, pn1•1111M W1IJ be !Mdla~leble Oft!) 10 end _, wl\o would havt quai1f!.d far 
1111 promouon hill 11 belli prowided "Y leiiSoudl diftcdy. 

v .. 

In T ennetM. tona- ,,.. 1111M (...,.. for_. dwlniiii!Y (90) days) may be obcaiMII • - ol ella followtnt rwa 
(I) lilt ....... Clnff,... ... - wllolellle ditclouM; 
(b) the pftii1IOiioMIIW(dle ,_aa_l,.. offtrWII "Y leiiSoudlwiiiiiOI be ditcOUIMIIII\inha- "Y ella wholnale diiCDIIIII ra) 

v .. 

4 Llfeiii.W1.t.ll u, _,_may M.,.... ollly 10 ~ ..-nbelt wllo _.ella cnNN dlalleiiSoudl Clllftlllt)' .,.,..10 subtcnbeft 
of clint Mf'\foe& In T-.R ..... IIIIII pwcllne leiiSoudl's M ...... Rail s.Mct • ella .... IMtr,_, Ina ella..........., 
dote-. R_l._ mUM ,.... ._1M w11o1e111e M ...... Ra1e s-~ce 10 L1,.LIM-""""a dl- w11Jct'11t110 lftl 
111111 tilt m1nom11111 d1- dial WISoudl- prowldll. lt_l._ 11 f'III'OIIIIItlt for ~ 1M SIIMcrlw L1ne CMrat flom 1M 
National Eadlarl .. CIIINII A-iaDoll W... toll ......_pool JIIM • ltiiSoudl don codlr· T1le -~~~~- ,_IIIII 
Rneller may chltJt far LiftUne s-ica 111111 be capped • dla t1a1 rtllil ,.. offeNd "Y lteiiSoudL 

' In Miu1U1ppo. all C•Jna ""* 4rnlltt•-..,.. iiiiO "Y ltiiSoudl ar -lftlllllltfterllle .,.._,_.~oldie 
Commoss1on Onltr ( l l lo.-17) will be subj«<to r...te w1dlout lilt wholnile di--. All CSAs wlliclln ill pi-• oidia tft'ectlvt date 
ofche Comm1111on order(JI Io.-17) wiiiiiOI be availeble for,_. 

4 6 Some of BeiiSoollh't localeaciiiiiJI and toll ltlecommwucallont Nf\'lc• .,. 1101 •~llble 111 cm1111 cennl olflc• and -. 
7 AdWIICIISM Servoce 11 centrad • lti1Soudl8 AIN Vilftlal N11111bw Call 0..1 Stmce. 
I Exclut~ons for N 111911/Etl I .,. also applic::able 10 eq111pm1111 _,..., wtdl ella-
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ACCESS Td UNBUNDLED NETWORK ELEMENTS 

AttKhment2 
Pege2 

1. Introduction 

1.1.1 

1.1.2 

· 1.1 .3 

1.1.4 

1.1.5 

1.1.5 .1 

1.1.5 .2 

BeiiSouth shall. upon request of Diamond. and to the extent technically 

feasible, provide to Diamond access to its unbundled network elements 

for the provision of Diamond's telecommunications MtVice. 

Access to unbundled Network Elements provided pursuant to this 

Agreement may be connected to other Services and Elements provided 

by BeiiSouth or to any Services and Elements provided by CLEC Itself or 

by any other vendor. 

Diamond may purchase unbundled Network Elements for the purpose of 

combining such Network Elements by Diamond in any manner that is 

technically feasible. 

BeiiSouth shall comply with the requirements as set forth in the technical 

references within Attachment 2 to the extent that they are consistent with 

the greater of BeiiSouth's actual performance or applicable Industry 

standards. 

BeiiSouth Order Coordination referenced in Attachment 2 includes two 

types: "Order Coordination· and "Order Coordination • Time Specific.· 

·order Coordination• refers to standard BeiiSouth service order 

coordination. Order coordination for physical conversions will be 

scheduled at BeiiSouth's discretion during normal working hours on the 

committed due date and Diamond advised. Order coordination for new 

service or non-physical conversions will be performed by BeiiSouth at 

non-scheduled intervals on the committed due date and Diamond 

advised. Where facilities are available, BeiiSouth will install unbundled 

loops within a 5-7 businnt days interval. For orders of ,, or mo,. 

unbundled loops, the installation will be handled on a project basis and 

the intervalt will be set by the BeiiSouth project manager for that order. 

Some unbundled loops ,.qui,. a Service Inquiry (51) to determine If 

facilities a,. available prior to illuing the order. The interval for the Sl 

proceu ls separ8te from the installation interval. For expedite requeats 

by Diarr.ond, expedite charges will apply for Intervals leu than S days. 

The chargn outlined In BSis FCC • 1 Tariff. Section 5.1 .1. will apply. 

"Order CoordinatiOn • Time Speciftc· refers to serviee order coordination In 

which Diamond requeats a specific time for a serviCe order conversion to 

take place. This it a chargeable option for any coordinated order . .. 
5115191 
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2. Unbundled LoOp! 

2.1.1 BeiiSouth agrees to offer acce\S to unbundled loops pursuant to the 
following terms and conditions and at the rates set forth in Attachment 11. 

2.2 Definition 

2.2.1 The loop is the physical medium or functionll Pith on which 1 
subscriber's tratfic is Clrried from the MDF or simillr termin~ting device in 
a central office or simillr environment up to the termination 1t the NIO It 
the customer's premise. EICh unbundled loop will be provisioned with 1 
NIO. 

2.2.2 The provisioning of service to 1 customer will require cross-office cabling 
and cross-connections wl1hin the central office to connect the loop to a 
local switch or to other transmission equipment in co-located space. 

2.2.3 BST will offer voice loops in two different service levels· Service Level 
One (SL 1) and Service Level Two (SL2). SL 1 loops will be non-designed. 
will not have test points. and will not come with any Order Coordination 
(OC) or engineering information/circuit make-up data. Since SL 1 loops do 
not come standard with OC. these loops will be activated on the due date 
in the same manner and time frames that BST normally activates POTS­
type loops for its customers. 

2.2.4 The OC and El feature will be provided as a chargeable option on SL 1 
loops. The OC feature will allow Diamond to coordinate the installation of 
the loop with the disconnect of an existing customers service and/or 
number portability service, whereby, the end-user would normally be out 
of service for an 1ver1ge of less thin 15 minutes. In these cases. 
BeiiSouth will perform the order conversion with standard order 
coordination at its discretion during normal work hours. 

2.2.5 SL2 loops will be designed. will be provisioned with test points (where 
appropriate), and will come with stlndard Order Coordination and 1 
designed layout r8COf'd (OLR). 

2.2.6 BST will offer digital loops 11 Service Level One elements. They will be 
desigMd. will be provisioned with test points (where approprllte), and will 
come standard with Order Coordination and a OLR. 

2.2. 7 As a chargeable option on all unbundled loops, BST will offer Order 
Coordination -Time Specific (QC-TS). This will allow Diamond the ability 
to specify the time that the coorcUnat~nverslon tlkn place. 

5115198 
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2.2.8 

2.2.9 

2.2.10 

2.3 

2.3.1 

2.3.1.1 

2.3.1.2 

2.3.2 

2.3.2.1 

Anac:nment 2 
Pege• 

Diamond will ~ responsible for testing and isolating troubles on the 
unbundled loops. Once Diamond has isolated a trouble to the BST 
provided loop, Diamond will issue a trouble to BST on the loop. BST will 
take the actions necessary to "pair the loop if a trouble actually exists. 
BST will repair these loops in the same time-frames that BST repairs 
loops to its customers. 

If Diamond reports a trouble on SL 1 loops and no trouble actually exists, 
BST will charge Diamond for any dispatching and testing (both inside and 
outside the CO) required by BST in order to confirm the loop's working 
status. 

If Diamond reports a trouble on SL2 loops and no trouble actually exists. 
BST will charge Diamond for any dispatching and testing, (outside the 
CO) requjred by BST in order to confirm the loop's working status. 

Technical Requirements 

BST will offer loops capable of supporting telecommunications services 
such as: POTS, Centrex, basic rate ISDN, analog PBX, voice grade 
private line, and digital data (up to 64 kbls). Additional services may 
include digital PBXs, primary rate ISDN, Nx 64 kb/s, and DS110S3 and 
SONET private lines. 

The loop will support the transmission, signaling, performance and 
interface requirements of the services described in 2.3.1 above. It is 
recognized that the requirements of different services are dltferent, and 
that a number of types or grades of loops are required to support these 
services. Services provided over the loop by Diamond will be consistent 
with industry standards. 

In some instances, Diamond will require access to copper twisted pair 
loop combination unfettered by any intervening equipment (e.g., ftlters, 
load coils, range extenders, etc.), so that Diamond can use the loop for a 
variety of seMcel by abching appropriate terminal equipment at the 
ends. Diamond wtl determine the type of service that will be provided 
over the loop. In some cases, Diamond may be required to pay additional 
charge~ for the remov• of c:ettain types of equipment. 

The loop shall be provided to Diamond In accordance with the following 
Technical Referencee: 

Bellcore TR-NWT .000057, Functional Criteria for Digital Loop Carrier 
Systems, Issue 2, January 1•. • 

5115/il 
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PageS 

2.3.2.2 

2.3.2.3 

2.3.2.4 

2.3.2.5 

2.3.2.6 

2.3.2.7 

2.3.2 .8 

3. 

3.1.1 

4 . 

4.1 

4.1.1 

Bellcore TR·NWT .000393, Generic Requirements for ISDN Basic Access 

Digital Subscriber Linn. 

ANSI T1 .106 • 1988, American lo4ational Standard for Telecommunications 

• Digital Hierarchy· Optical Interface Specifications (Single Mode). 

ANSI T1 .102 • 1993, American National Standard for Telecommunications 

• Digital Hierarchy - Electrical Interfaces. 

ANSI T1 .403 • 1989, American National Standard for Telecommunications 

• Carrier to Customer Installation, OS 1 Metallic Interlace Specification. 

Bellcore TR-TSY.()()()()()8, Digital Interface Between the SLC 96 Digital 

Loop Carrier System and a Local Digital Switch, Issue 2, August 1987. 

Bellcore TR·NWT .000303, Integrated Digital Loop Carrier System Generic 

Requirements, Objectives and Interface, Issue 2, December 1992; Rev.1, 

December 1993; Supplement 1, December 1993. 

Bellcore TR-TSY-000873, Operations Systems Interface for an IOLC 

System, (LSSGR) FSO 2Q-02·2100, Issue 1, September 1989. 

Where BeiiSouth uses Integrated Digital Loop Carrier (IOLCs) systems to 

provide the local loop and BeiiSouth has an alternate facility available. 

BeiiSouth will make alternative arrangements to permit Diamond to order 

a contiguous unbundled local loop. To the extent it is technically feasible, 

these arrangements will provide OiamonC:i with the capability to serve end 

users at the same level BeiiSouth provides its customers. If no alternate 

facility is available, BST will utilize its Special Construction (SC) process 

to determine the additional costs required to provision the loop facilitin. 

Diamond will then have the option of paying the one-time SC ratn to 

place the loop t.cilltiea or Diamond may chose some other method of 

providing service to the end·user (e.g., Resale, private facilities, etc.) 

Networit Interface Device 

Definition 

The Networtt Interface Device (NID) Is a single-line termination device or 

that portion of a multiple-line termlnafWl device required to terminate a 

single line or circuit. The fundamental function of the NIO Is to establish 

5115/M 
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. 
the official network demarcation point between a carrier and its end-user 

customer. The NIO features two independent chambers or divisions 

which separate the service pro~er·s network from the customer's inside 

wiring. Each chamber or division contains the appropriate connection 

points or posts to which the service provider. and the end-user customer 

each make their connections. The NID provides a protective ground 

connection, and is capable of terminating cables such as twisted pair 

cable. 

4.2 Technical Requirements 

4.2.1 The Network Interface Device shall provide a clean, accessible point of 

connection for the inside wiring and for the Distribution Media and shall 

maintain a connection to ground that meets the requirements set forth 

below. 

4.2.2 The NID shall be capable of transferring electrical analog or digital signals 

between the customer's inside wiring and the Distribution Media. 

4.2.3 All NIO"posts or connecting points shall be in place, secure, usable and 

free of any rust or corrosion. The protective ground connection shall exist 

and be proper1y installed. The ground wire will also be free of rust or 

corrosion and have continuity relative to ground. 

4 2 4 The NID shall be capable of withstanding all normal local environmental 

vanations. 

4.2.5 Where feasible. the NIO shall be physically accessible to Diamond 

designated personnel. In cases where entrance to the customer premises 

is required to give access to the NID, Diamond shall obtain entrance 

permission directly from the customer. 

4.2.6 BeiiSouth shall offer the NIO as a stand-alone component. Additionally, 

Diamond may connect its loop to any spare capecity on the BST NID. 

Where necessary to comply with an effective Commission order. BST will 

allow Diamond to diKOnnect the BST loop from the BST NIO In order to 

connect Diamond's loop to the BST NID. In these ca181, Diamond 

accepts all liability aiiOCiated with this process and it is Diamond's 

responsibility to make sure the diKOnnected BST loop is properly 

grounded. 

4.3 Interface Requirements 

4.3.1 The NID shall be the interface to customers' premises wiring for 

alternative loop technologies. • 

5115/QI 
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4.3.2 

4.3.2.1 

4.3.2.2 

4.3.2.3 

4.3.2.4 

5. 

5.1.1 

5.1.2 

6. 

6.1 

The NIO shall b• equal to or better than all of the requirements for NIDs 
set forth in the following technical references: 

Bellcore Technical Advisory TA.:TSY-ooo120 ·customer Premises or 
Network Ground Wire·; 

Bellcore Generic Requirement GR-49-CORE ·Generic Requirements for 
Outdoor Telephone Network Interface Devices·; 

Bellcore Technical Requirement TR·NWT -00239 ·Indoor Telephone 

Network lnterfacn·; 

Bellcore Technical Requirement TR-NWT ..()()()937 ·Generic Requirements 

for Outdoor and Indoor Building Entrance· 

Unbundled Loop Concentration (ULC) System 

BeiiSouth will provide to Diamond unbundled loop concentration (ULC). 
Loop concentration systems in the central office concentrate the signals 
transmitted over local loops onto a digital loop carrier system. The 
concentration device is placed inside a BeliSouth central office. BeiiSouth 
will offer ULC with a TR008 interface or a TR303 interface. 

ULC will be offered in two sizes. System A will allow up to 96 BeliSouth 
loops to be concentrated onto multiple OS 1 s. The high speed connection 
from the concentrator will be at the electrical OS 1 level and may connect 
to Diamond at Diamond's collocation site. System 8 will allow up to 192 
Bell South loops to be concentrated onto multiple OS 1s. System A may be 

upgraded to a System B. A minimum of two OS 1 s is required for each 
system (I.e., System A requires two OS1s and System B would require an 
additional two OS1s or four in total). All OS1 interfaces will terminate to 
the CLEC's colloc:ation sJ)KI. ULC service Is offered with or without . 

concentration and with or without protection. A Line Interface element will 

be required for Nc:h unbundled loop that is terminated onto the ULC 
system. Ratn for ULC are as Ht forth in Attachment 11. 

Sub-loop Elementa 

Where facilities permit and where necessary to comply with an effective 
Commission order, BeiiSouth shall offer access to its Unbundled Sub­
Loop (USL), Unbundled Sub-Loop Concentration (USLC) System and 

Unbundled Network Terminating Wlre1\JNTW) elements. 
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6.2 

6.2.1 

6.2.1.1 

6.2.1.2 

6.2.2 

6.2.2.1 

6.2.2.2 

6.2.2.3 

6.2.2.3.1 

6.2.2.3.2 

6.2.3 

Unbundled Sut»_.oop (US:.) 

Definition 

Unbundled Sub-Loop provides ·connectivity between the NID component 

of the unbundled sub-loop and the terminal block on the customer-side of 

a Feeder Distribution Interface (FDI). This termination and cro~t-connect 
field may be in the form of an outside plant distribution closure, remote 
terminal or fiber node, or an underground vault Riser Cable that extends 
from BSis point-of-entry into a building (e.g., equipment closet. terminal 

room, etc.) to the NID on a particular floor or office space In a multi-tenant 

building is also classified 11 a USL. Unbundled Sub-Loops will ~ 
provisioned as 2-wire or 4-wire circuits and will include a NID. 

The Unbundled Sub-Loop may be copper twisted pair, coax cable, or 
single or multi-mode tiber optiC cable. A combination that includes two or 

more of these media is also possible. If Diamond requires a copper 
twisted pair Unbundled Sub-Loop in instances where the Unbundled Sub­
Loop for services that BeiiSouth offers is other than a copper facility, 
Bell South will provide that media if those facilities exist. If there are no 
copper facilities available, BeiiSouth will use its Special Construction 
process to determine if facilities can be provided to Diamond. 

Requirements for All Unbundled Sub-Loop 

Unbundled Sub-Loops shall be capable of carrying all signaling 
messages or tones needed to provide telecommunications services. 

Unbundled Sub-Loop shall support functions associated with provisioning, 
maintenance and testing of the Unbundled Sub-Loop itself, as well 11 

provide necessary access to provisioning, maintenance and testing 
functions for Network Elements to which it is associated. 

Unbundled Sub-Loop shall be equal to or better ~an all of the applicable 
requirements set forth In the following technical references: 

8eiJcolw TR-TSY-()()()()57, "Functional Criteria for Digital Loop Clrrier 
Systema•; and 

Bellcore TR·NWT .000393, •Generic Requirements for ISDN Balle Access 

Digital Subscriber Unet: 

Interface Requlrementa 

• 
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6.2.3.1 

6.2.3.2 

6.2.3.3 

6.2.3.4 

6.2.3.5 

6.3 

6.3.1 

6.3.2 

6.3.3 

Pagei 

Unbundled Sub'Loop shall be equal to or better than each of the 
applicable interface requirements set forth in the following technical 
references: 

Bellcore TR-NWT ..()()()()49, ·Generic Requirements for Outdoor Telephone 
Network Interface Devices: Issued December 1,1994; 

Bellcore TR-NWT .000057, ·Functional Criteria for Digital Loop Carrier 
Systems,· Issued January 2, 1993; 

Bellcore TR-NWT -000393, ·Generic Requirements for IS ON Basic Access 
Digital SubiCiiber una·; 

Bellcore TR-NWT -000253, SONET Transport Systems: Common Criteria 
(A module of TSGR, FR-NWT -000440), Issue 2. December 1991) 

Unbundled Sub-Loop ConcentratJon System (USLC) 

Where facilities permit and where necessary to comply with an effective 
Commission order, BeiiSouth will provide to Diamond with the ability to 
concentrate its sub-loops onto multiple OS 1 s back to the Bell South 
Central Office. The OS 1 s will then be terminated into Diamond's 

· collocation space. TR-008 and TR303 interface standards are available. 

USLC, using the Lucent Series 5 equipment. will be offered in two siZes. 
System A will allow up to 96 of Diamond's sub-loops to be concentrated 
onto multiple OS1s. System B will allow up to 192 of Diamond's sub­
loops to be concentrated onto multiple OS1s. System A may be upgraded 
to a System B. A minimum of two OS1s is required for each system (i.e., 
System A requires two OS1s and System B would require an additional 
two OS 1 s or four in total). The OS 1 level facility that connects the RT site 
with the serving wire center is known as a Feeder Interface. All OS1 
Feeder Interfaces will terminate to the CLEC's collocation space within the 
SWC that MtVM the RT where the CLEC's sub-Joops are connected. 
USLC ..W:. II offered with or without concentration and with or without 
a protection OS1. 

In these scenartos Diamond would be required to place a cross-box. 
remote terminal (RT), or other slmilar device and d•llver a cable to the 
BST remote terminal. Thit cable would be connected to 1 crost<Onnect 
panel within the BST RT lnd would 1llow Diamond's sub-loops to then be 
placed on the ULSC and transported t.their collocltlon space M I OS 1 
level. 
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6.4.1 BeiiSouth shall offer its Network Terminating Wire to Diamond pursuant to 
the following terms and conditions. Unbundled Network Terminating Wire 
will be provided via the Bona Fide RequesVNew Business Request 
Process as set forth in Attachment 9. 

6.5 Definition 

6.5. 1 UNTW Is twisted copper wire that extends from BSrs polnt~f-entry into 1 
multi-tenant building (MTB) or multktNelling unit (MDU) to the NID at the 
end-users location. 

6.6 Technical Requlrementa 

6.6.1 In these scenarios Diamond will be required to place a crost·box, 
terminal, or other similar device and deliver 1 cable to the BST terminal 
located at the buildings point~f-entry or garden terminal. BST will then 
connect Diamond's cable to a cross-connect panel within the BST 
terminal. 

6.6.2 This arrangement would then provide Diamond with connectivity from its 
feeder and/or distribution facilitin (terminated in CLEC's terminal) to the 
NTW and the NID at the end-user premisn. 

1. Local Switching 

BeiiSouth agrees to offer access to local switching pursuant to the 
following terms and conditions and at the ratn set forth in Attachment 11. 

7.1 Definition 

1. 1.1 Local Switching It the Network Element that provides the functionality 
required to connect the approprt.te originating linn or trunks wired to the 
Main Oistrtbutlng Frwne (MOF) or Digital Cross Connect (DSX) panel to a 
desired tetmiNtlng line or trunk. Such functionality INA Include access to 
au of the feMurel, functions. and capabilities that the undertying BeliSouth 
switch that Is providing such Local Switching function It then capable of 
providing, including but not limited to: line signaling and signaling 
software, digit reception, dialed number translations. call sc:reenlng, 
routing, recording, call supervision, dial tone. twitching, telephone number 
provisioning, announcementt. calling features and capabilities (Including 
call procetting), CENTREX, Automatic Call Distributor (ACO), Carrier pre­
subscription (e.g. long distance carrier."lrtr-.LATA toll), Carrier 
Identification Code (CIC) portability capabilities, tntlng and other 
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operational features inherent to the switch and switch software. It also 
provides access to transport, signaling (ISDN User Part (ISUP) and 
Transaction Capabilities AppliC!tion Part (TCAP), and platforms such as 
adjuncts, Public Safety Systems (911 ), operator services, Directory 
Assistance Services and Advanced lnteHigent Network (AIN). Remote 
Switching Module functionality is included in the Local Switching function. 
The switching capabilities used will be baaed on the line side features 
they support. Local Switching will also be capable of routing local, 
intraLATA, interlATA, and calls to international customer's preferred 
carrier; call features (e.g., call forwarding) and CENTREX capabilities. 
Where required to do so in order to comply with an effective Commission 
order, Local Switching, including the ability to route to Diamond's transport 
facilities, dedicated facilities and systems, shall be unbundled from all 
other unbundled Network Elements. i.e., Operator Systems, Shared 
Transport, and Dedicated Transport. BeiiSouth and Diamond shall 
continue to work with the appropriate industry groups to develop a long­
term solution for selective routing. 

A featureless port Is one that has a line port, switching functionality, and 
an interoffice port. A featured port is a port that Includes all features then 
capable or a number of then capable features specifically requested by 
Diamond. Any features that are not currently th!tf' capable but are 
technically feasible through the switch can be requested through the BFR 
process. 

Where required to do so in order to comply with an effective Commission 
order, BeiiSouth will provide to Diamond purchasing unbundled local 
BeiiSouth switching and reselling BeiiSouth local exchange service under 
Attachment 1, selective routing of calls to 1 requested directory assistance 
services platform or operator services platform. Diamond customers may 
use the same dialing arrangements as BeiiSouth customers, but obtain an 
Diamond branded service. 

Technical Requlrementa 

The requirements Ht forth in this Section apply to Local Switching, but not 
to the Da Switching function of Local Switching. 

Local SWttching shall be equal to or better than the requirements for Local 
Switching set forth in Bellcore's Local Switching Systems General 
Requirements (FR-NWT ..()()()()&&). • 

When applicable, BeiiSouth shall route calls to the appropriate trunk or 
lines for call origination or termination. • 
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7.2.1.3 Subject to sections 10.1.1 and 10.1.3, BeiiSouth shall route calls on a per 
line or per screening class basis to ( 1) BeiiSouth platforms providing 
Network Elements or additional requirements (2) Operator Services 
platforms, (3) Directory Assistance platforms. and (4) Repair Centers. 
Any other routing requests by Diamond will be made pursuant to the Bona 
Fide Request Process of Attachment 9. 

7.2.1.4 BeiiSouth shall provide unbranded recorded announcements and caU 
progress tones to alert callers of call progress and disposition. 

7.2.1.5 BeiiSouth shall activate service for an Diamond customer or network 
interconnection on any of the Local Switching Interfaces. This includes 
provisioning changes to change a customer from BeiiSouth's services to 
Diamond's services without loss of switch feature functionality as defined 
in this Agreement. 

7.2.1.6 BeiiSouth shall perform routine testing (e.g., MechaniZed Loop Tests 
(MLT) and test calls such as105, 107 and 108 type calls) and fault 
isolation on a mutually agreed upon schedule. 

7 .2.1. 7 Bell South shall repair and restore any equipment or any other 
maintainable component that may adversely impact Local Switching. 

7.2.1.8 BeiiSouth shall control congestion points such as those caused by radio 
station call-ins, and network routing abnormalities. All traffic shall be 
restricted in a non discriminatory manner. 

7.2.1.9 BeiiSouth shall perform manual call trace and permit customer originated 
call trace. 

7.2.1.1 0 Special Services provided by BeiiSouth will include the following: 

7.2.1.10.1 Telephone Service Prioritization; 

7 .2. 1.1 0.2 Related services for handicapped; 

7.2.1.10.3 Soft dial tone where required by law; and 

7 .2. 1.1 0.4 Any o~r service required by IM. 

7 .2.1.11 BeiiSouth shall provide Switching Service Point (SSP) capabilities and 
signaling software to interconnect the signaling lin~s destined to the 
Signaling Transfer Point Switch (STPS). These capabilities shall adhere 
to Bellcore specifications· TCAP (GR-1432-CORE), ISUP(GR-905-
CORE). Call Management (GR-1429-CORE). Switched Frac:tlonal DS1 
(GR-1357-CORE), Toll Free Service (eR-1428-CORE), Calling Nama 
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(GR-1597-COR£). Une Information Database (GR-954-CORE). and 

Advanced Intelligent Network (GR-2883-CORE). 

7.2.1.12 BeiiSouth shall provide interfaon to adjuncts through Bellcore standard 

interfaces. TheM adjuncts can include. but are not limited to, the Service 

Circuit Node and Automatic Call Distributors. 

7.2.1.13 BeiiSouth shall provide performance data regarding a customer line, tratnc 

characteristics or other measurable elements to Diamond, upon a 

reasonable request from Diamond. CLEC will pay BeiiSouth for all costs 

incurred to provide such performance data through the Business 
Opportunity Request process. 

7.2.1.14 BeiiSouth shall offer Local Switching that provides feature offerings at 

parity to those provided by BeiiSouth to itself or any other party. Such 

feature offerings shall include but are not limited to: 

7 .2.1. 14.1 Basic and primary rate ISDN; 

7.2.1.14.2 Residential features; 

7.2.1.14.3 Customer Local Area Signaling Services (CLASS/LASS); 

7 .2.1.14.4 CENTREX (including equivalent administrative capabilities. such as 

customer accessible reconfiguratlon and detailed message recording): 

and 

7.2.1.14.5 Advanced intelligent network triggers supporting Diamond and BeiiSouth 

service applications. 

BeiiSouth shall offer to Diamond all AIN triggers in connection with its 

SMS/SCE offering whlc:h are supported by BeliSouth for offering AIN· 

based services. Triggers that are currently available are: 

7.2.1.14.5.1 Off-Hook lrnmediD 

7.2.1.14.5.2 Off-Hook Delay 

7.2.1.14.5.3 Termination Attempt 

7.2.1.14.5.4 6110 Public omc. Dialing Plan 

7.2.1.14.!5.!5 Feature Code Dialing 

7.2.1.14.!5.6 Customer Dialing Plan 

7.2.1.14.6 When the following triggers are suppelted by BeiiSouth. BeiiSouth will 

make these triggers available to Diamond: 
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7 .2.1.14.6.1 Private EAMF ?runk 

7.2.1.14.6.2 Shared lnterotrlce Trunk (EAMF. SS7) 

7.2.1.14.6.3 N11 

7.2.1.14.6.4 Automatic Route Selection 

7.2.1.15 Where capacity exists, BeiiSouth shall assign each Diamond customer 
line the claaa of service designated by Diamond (e.g., using Une d811 
codes or other switch specific provisioning methods). and shall route 
directory assistance calls from Diamond customers to Diamond directory 
assistance operators at Diamond's option. 

7.2.1.16 Where capacity exists. BeiiSouth shall assign each Diamond customer 
line the class of services designated by Diamond (e.g., using line clall 
codes or other switch specific provisioning methods) and shall route 
operator calls from Diamond customers to Diamond operators at 
Diamond's option. For example, BeiiSouth may translate (). and 0+ 
intral.ATA tratrle. and route the call through appropriate trunks to an 
Diamond Operator Services Position System (OSPS). Calls from Local 
Switching must pass the ANI-II digits unchanged. 

7.2.1.17 Local Switching shall be offered in accordance with the requirements of 
· the following technical references: 

7.2.1.17.1 BeiiCore GR-1298-CORE. AIN Switching System Generic Requirements. 
as implemented in BeiiSouth's switching equipment: 

7.2.1.17.2 BeiiCore GR-1299-CORE. AIN Swttch-5ervice Control Point 
(SCPYAdjunct Interface Generic Requirements: 

7.2.1.17.3 BeiiCore TR-NWT.001284, AIN 0.1 Switching System Generic 
Requirement.; 

7.2.1.17.4 BeiiCore SR·NWT.002247, AIN Release 1 Update. 

7.2.2 Interface Requirements 

7.2.2.1 BeiiSoUth shall provide the following interfaces to loops: 

7.2.2.2 Standard TlpiRJng interface Including loopstart or groundstatt. on-hook 
signaling (e.g., for calling number. calling name and me11age waiting 
lamp): 

7.2.2.3 Coin phone signaling: • 
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7.2.2.4 Basic Rate lnteHace ISDN adhering to appropriate Bellcore Technical 

Requirements: 

7.2.2.5 Two-wire analog interface to Pl!tX: 

7.2.2.5.1 Four-wire analog interface to PBX: 

7.2.2.6 Four-wire DS11nterface to PBX or customer provided equipment (e.g. 

computers and voice response systems): 

7.2.2. 7 Primary Rate ISDN to PBX adhering to ANSI standards 0 .931, Q.932 and 

appropriate Bellcore Technical Requirements: 

7 2.2.8 Switched Fractional DS1 with capabilities to configure Nx84 channels 

(where N z 1 to 24); and 

7.2.2.9 Loops adhering to Bellcore TR-NWT ..08 and TR-NWT-303 speciflcations 

to interconnect Digital Loop Carriers. 

7 2.2.10 BeiiSouth shall provide accesa to the following but not limited to: 

7 .2.2. 1 1 SS7 Signaling Network or Multi-Frequency trunklng if requested by 

Diamond; 

7 2.2. 12 Interface to Diamond operator services systems or Operator Services 

through appropriate trunk interconnections for the system; and 

7.2.2.13 Interface to Diamond directory assistance services through the Diamond 

switched network or to Directory Assistance Services through the 

appropriate trunk interconnections for the system; and 950 access or 

other Diamond required access to interexchange carriers aa requested 

through appropriate trunk interfaces. 

8. TrantpcNt 

BeiiSouth agren to offer access to unbundled transport Including Shared 

Transport, Oedlc8ted Transport and Tandem Switching pursuant to 

following terms end conditions and at the rates set forth in Attachment 11. 

8.1 Definition of SharM Tranaport 

Shared Transport Is an interoflk:e transmission path between BeiiSouth 

Network Elements. Where BeiiSouth Network Elementl are connected by 

intra-oflk:e wiring, such wiring 11 provided 11 a part of the Network 

Elements and Is not Shar.d Transport. Shar.d Transport consists of 

BeiiSouth lnter-otrlce tranaport facllltl• and Is unbundled from local 

switching. 
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8.2 

8.2.1 

8.2.2 

8.2.3 

8.2.4 

8.2.4.1 

8.2.4.2 

8.2.4.3 

8.2.4.4 

8.2.4.5 

8.2.4.6 

8.2.4.7 

Technical Requirements of Shared Tranaport 
• 

Shared Transport provided on DS1 or VT1.5 clrcuits. sNn, at a minimum, 
meet the performance, avai'-bility, jitter. and delay requirements speeffied 
for Central Offtce to Central Offtcl'(·co to co·) connections in the 
appropriate industry standards. 

Shared Transport provided on DS3 circuits, STS.1 circuits, and higher 
transmission bit rate circuitl, SNred Transport SNit, at a minimum, meet 
the performance, availability, jitter, and delay requirements spec::ifted for 
CO to CO conneetionl in the appropriate industry standardl. 

BeiiSouth shall be reaponsible for the engineering, provisioning, and 
maintenance of the under1ying equipment and facilitlea that are used to 
provide Shared Transport. 

At a minimum, Shared Transport shall meet all of the requirements Mt 
forth in the following technical references (as applicable for the transport 
technology being used): 

ANSI T1 . tO 1-1994, American National Standard for Telecommunications -
Synchronization Interface Standard Performance and Availability; 

ANSI T1 .102-1993, American National Standard for Telecommunications ­
Digital Hierarchy - Electrical Interfaces; 

ANSI T1 .102.01-199x, American National Standard for 
Telecommunications- Digital Hierarchy- VT1 .5; 

ANSI T1 .105-199S, American National Standard for Telecommunications­
Synchronous Optical Network (SONET) - Basic Detcription including 
Multiplex Structure. Rates and Formats; 

ANSI T1. 1 05.01·1995, American National Standard for 
TelecommunicatJonl· Synchronous Optical Network (SONET) • 
Automatic Protection Switching; 

ANSI T1.105.02·1995, Amertcan National Standard for 
Telecommunlcatlonl· Synchronoul Optical Network (SONET)- Payload 
Mapplnga; 

ANSI T1 .105.03-1994, American National Standard for 
Telecommunications· Synchronous Optical Network (SONET) ·Jitter at 
Network Interface~; 
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8.2.4.8 ANSI T1 .105.o3.-1995. American National Standard for 
Telecommunications· Synchronous Optical Networtt (SONET): Jitter at 

Network Interfaces • OS 1 Supe_lement: 

8.2.4.9 ANSI T1 .105.05-1994. American National Standard tor 
Telecommunications· Synchronous Optical Networtt (SONET) ·Tandem 
Connection; 

8.2.4.10 ANSI T1 .105.06-199x. American National Standard tor 
T elecommunlcations • Synchronous Optical Network (SON En • Physical 

Layer Specifications: 

8.2.4.11 ANSI T1 .105.07·199x, American National Standard tor 
Telecommunications- Synchronous Optical Networtt (SONET)- Sub STS-

1 Interface Rates and Formats: 

8.2.4.12 ANSI T1 .105.09-199x, American National Standard for 
Telecommunications· Synchronous Optical Network (SONET) ·Network 
Element Timing and Synchronization: 

8.2.4.13 ANSI T1 .106-1988. American National Standard for Telecommunications · 
Digital Hierarchy- Optical Interlace Specifications (Single Mode); 

8.2.4.14 ANSI T1 .107-1988. American National Standard for Telecommunications· 

Digital Hierarchy • Formats Specifications; 

8.2.4.15 ANSI T1 .107a·1990- American National Standard for 
Telecommunications - Digital Hierarchy • Supplement to Formats 
Specifications (DS3 Format Applications); 

8.2.4.16 ANSI T1 .107b-1991 -American National Standard for 
Telecommunications - Digital Hierarchy· Supplement to Formats 
Speciftcatlons; 

8.2.4.17 ANSI T1 .117·1991. American National Standard for Telecommunications­
Digital Hierarchy· Optical Interface Specifications (SONET) (Single Mode 

·Shott Reach); 

8.2.4.18 ANSI T.1 . .03-1988. Carner to Customer Installation. OS1 Metallic 
Interface Specification; 

8.2.4.19 ANSI T1 .404-1994. Network-to-Customer Installation· OS3 Metallic 
Interface Speclftcation; 

8.2.4.20 ITU Recommendation G.707. Netwo,.node interface for the synchronous 
digital hierarchy (SOH); 
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8.2.4.21 ITU Recommendation G.704. Synchronous frame structures used at 
1544. 6312, 2048. 8488 and 44736 kbrt/s hierarchical levels: 

8.2.4.22 Bellcore FR-440 and TR-NWT -t>oo499. Transport Systems Generic 
Requirements (TSGR): Common Requirements: 

8.2.4.23 Bellcore GR-820-CORE. Generic TransmissiOn Surveillance: DS1 & DS3 
Performance; 

8.2.4.24 Bellcore GR·2S3-CORE. Synchronous Optical Network Systems 
(SONET): Common Generic Criteria: 

8.2.4.25 Bellcore TR-NWT 000507, Transmission. Section 7. IssueS (Bellcore. 
December 1993). (A module of LSSGR, FR-NWT -oooo64.): 

8.2.4.26 Bellcore TR-NWT -ooons. Network Interface Description for ISDN 
Customer Access; 

8.2.4.27 Bellcore TR·INS-000342. High-Capacity Digital Special Access Service­
Transmission Parameter Limits and Interface Combinations, Issue 1 

February 1991: 

8.2.4.28 Bellcore ST-TEC 000052. Telecommunications Transmission Engineering 
Textbook, Volume 2: Facilities. Third Edition. Issue I May 1989: 

8.2.4.29 Bellcore ST-TEC-000051 . Telecommunications Transmission Engineenng 
Textbook Volume 1: Principles, Third Edition. Issue 1 August 1987. 

8.3 Dedicated Tranaport 

8.3.1 Definition 

8.3.1. 1 Dedicated Transport Is an interofl'lce transmission path between BeiiSouth 
central oftlcel unbundled from local switching. 

8.3.1.2 BeiiSouth shall offer Dedicated Transport in each of the following ways: 

8.3.1.2.1 As caPKitY on a shared facility. 

8.3.1.2.2 As a circuit (e.g., DSO. DS1 or DS3) dedicated to Diamond. 

8.3.1.3 When Dedicated Transport is provided as a syst~ it shall include: 

8.3.1.3.1 Transmission equipment such 11 multiplexers. line terminating equipment. 
amplifiers. and regenerators: · 

• 
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8.3. 1.4 

8.3.2 

8.3.2.1 

8.3.2.2 

8.3.2.3 

8.3.2.4 

8.3.2.5 

8.3.2.5.1 

8.3.2.5.2 

8.3.2.5.3 

8.3.2.5.4 

• 
Inter-office transmission facilities such as optic.l fiber. copper twisted pair. 

and coaxial cable; 

Technical Requlrementa 

This Section sets forth technical reQuirements for all Dedicated Transport. 

When BeiiSouth provides Dedicated Transport as a circuit or a system. 

the entire designated transmission circuit or system (e.g .• OSO. OS1 ,0S3) 

shall be dedicated to Diamond designated tratnc. 

BeiiSouth shall offer Dedicated Transport in all technologies that become 

available including, but not limited to. OS 1 and OS3 transport systems. 

SONET (or SOH) Bi-directional Line Switched Rings. SONET (or SOH) 

Unidirectional Path Switched Rings. and SONET (or SOH) point·to-point 

transport systems (including un,ar add-drop systems). at all available 

transmission bit rates. While SONET Ring facilities are not available in 

every application. they are typically available in the major metropolitan 

areas. 

For OS 1 or VT1 .5 circuits. Dedicated Transport shall. at a minimum. meet 

the performance. availability. jitter. and delay reQuirements specified for 

Customer Interface to Central Office rc1 to CO") connections in the 

appropriate industry standards. 

Where applicable. for OS3 circuits. Dedicated Transport shall. at a 

minimum. meet the performance. availability. jitter. and delay 

reQuirements specified for Cl to CO connections in the appropriate 

industry standards. 

BeiiSouth shaJI offer the following interface transmission rates for 

Dedicated Transport: 

OSO EQuivalent: 

OS1 (Extended SuperFrame· ESF. 04. and unframed applications shall 

be provided): 

OS3 wtiere applicable (C-bit Parity, M13. and unframed applications shall 

be provided); 

SONET standard interfKe rates in accordance with ANSI T1 .1 OS and 

ANSI T1 .105.01 and physical interfaces per ANSI T1 .106.06 (Including 

referenced intetfacn). In particular. ~1 .5 based ST5-1s will be the 

interface at an Diamond service node. 
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8.3.2.5.5 

8.3.2.6 

SOH Standard interface rates in accordance with International 
Telecommunications Union (ITU) Recommendation G.707 and 
Plesiochronous Digital Hierarco,y (POH) rates per ITU Recommendation 
G.704. 

When Dedicated Transport is provided as a system. BeiiSouth shall 
design the system according to Diamond's architectural requirements. 
This includes. but is not limited to: 

1. Facility routing and termination points. 

2. Interface selection among those available on the system, 

3. System provisionable parameters. This does not include specification 
of the vendor to be used by BeiiSouth, except where mutually agreed. 

8.3.3 At a minimum, Dedicated Transport shall meet each of the requirements 
set forth in the following technical references: 

8.3.3.1 ANSI T1 .231·1993 ·American National Standard for Telecommunications 
• Digital Hierarchy • Layer 1 In-Service Digital Transmission performance 
monitoring. 

8.3.3.1.1 ANSI T1 .102· 1993. American National Standard for Telecommunications· 
Digital Hierarchy • Electrical Interfaces; 

8.3.3.1.2 ANSI T1 .106-1988, American National Standard for Telecommunications · 
Digital Hierarchy· Optical Interface Specifications (Single Mode); 

8.3.3.1.3 ANSI T1 .107·1988, American-National Standard for Telecommunications­
Digital Hierarchy • Formats Specifications; 

8.3.3.1.4 ANSI T1 .107•1990 · American National Standard for 
Telecommunic:atioN ·Digital Hierarchy· Supplement to Formats 
Specifications (DS3 Format Applications); 

8.3.3.1.5 ANSI T1 .107b-1991 ·American National Standard for 
TelecommunicatiOns- Digital Hierarchy· Supplement to Formats 
Speciflcatlon8; 

8.3.3.1.6 Bellcore FR..WO and TR·NWT ..()()()oa99, Transport Systems Genenc 
Requirements (TSGR): Common Requirements; • 

8.3.3.1.7 Bellcore GR-820-CORE. Generic Transmission Surveillance: DS1 & 053 
Performance: 

• 
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8.3.3. 1.8 Bellcore TR-NWr 000507. TransmissiOn, Section 7, Issue 5 (Bellcore. 

December 1993). (A module of LSSGR. FR-NWT .()()0()64.); 

8.3.3.1.9 Bellcore TR-INS..000342. Hlgtf!c1p1City Oigltll Specill Access Service­

Transmission Parameter Limits and Interface Combln1tlons, Issue 1 

February 1991; 

8.3.3. 1.10 Bellcore ST·TEC 000052, Telecommunications Tr1nsmission Engineering 

Textbook, Volume 2: Facilltin, Third EditiOn, Issue I M1y 1989; 

8.3.3.1.11 Bellcore ST-TEC-()()()()51, Telecommunications Transmission Engineering 

Textbook Volume 1: Principles, Third Edition. Issue 1 August 1987: 

8.4 Tandem Swltchlna 

8.4.1 Definition 

8.4.2 

8.4.2.1 

8.4.2.1.1 

8.4.2. 1.2 

8.4.2.1.3 

8.4.2.1.4 

8.4.2.1.5 

Tandem Switching is the function that establishes a communications path 

between two switching offices through a third switching office (the tandem 
switch). 

Technical Requirement. 

Tandem Switching shall have the same capabilities or equivalent 

capabilities as those described in Bell Communications Research TR· 

TSY-000540 Issue 2R2. Tandem Supplement. 611190. The requirements 

for Tandem Switching include. but are not limited to the following: 

Tandem Switching shall provide signaling to establish a tandem 

connection: 

Tandem Switching will provide screening as jo1ntly agreed to by Diamond 

and BeiiSouth; 

Tandem Switching shill provide Advanced Intelligent Networt< triggers 

supporting AIN fe.tures where such routing is not available from the 
originating end offtce switch, to the extent •uch Tandem switch his such 

capabttity 

Tandem Switching shiM provide access to Toll Free number portability 

database as designated by Diamond; 

Tandem Switching shill provide all trunk interconriectiont dltcutMd 
under the ·Network Interconnection· section (e.g., SS7, MF, OTMF, 

Dial Pulse, PRI·ISON, 010, and CAMA·ANI (If appropriate for 911 )); 

• 

5115/tl 



ORDER NO. PSC-98-1430-FOF-TP 
DOCKET NO. 980967-TP 
PAGE 61 AftACJIHDI'.r A Anac:l':ment 2 

Pege22 

8.4.2.1.6 Tandem Switching shall provide connectivity to PSAPs wnere 911 

solutions are deployed and the tandem is used for 911 ; and 

8.4.2.1.7 Where appropriate, Tandem S"itching shall provide connectivity to transit 

traffic to and from other carriers. 

8.4.2.2 Tandem Switching shall accept connections (including the necessary 

signaling and trunking interconnections) between end otrk:n. other 

tandems, IXCs, ICOt, CAPs and CLEC switches. 

8.4.2.3 Tandem Switching shall provide local tandeming functionality between two 
end offices including two otf'tces belonging to different CLEC's (e.g., 

between a CLEC end otrlce and the end office of another CLEC). 

8.4.2 4 Tandem Switching shall preserve CLASS/lASS features and Caller ID as 

traffic is processed. 

8.4.2.5 Tandem Switching shall record billable events and send them to the area 

billing centers designated by Diamond. Tandem Switching will provide 

recording of all billable events as jointly agreed to by Diamond and 

Bell South. 

8.4.2.6 Upon a reasonable request from Diamond, BeiiSouth shall perform routine 

testing and fault isolation on the underlying switch that is providing 
Tandem Switching and all its interconnections. The results and reports of 

the testing shall be made immediately available to Diamond. 

8.4.2. 7 BeiiSouth shall maintain Diamond's trunks and interconnectiOns 
associated with Tandem Switching at least at parity to its own trunks and 

interconnectiOns. 

8.4.2.8 BeiiSouth shall control congestion points and network abnormalities. All 

traffic will be restricted in a non discriminatory manner. 

8.4.2.9 Selective CaU Routing through the use of line class codes is not availab~ 
through the UM of t.ndem switching. Selective Call Routing through the 
use of line ctaa coda is an end office capability only. Detailed primary 

and overflow routing plans for all interfaces available within BeiiSouth 
switching network shall be mutually agreed to by Diamond and BeiiSouth. 

8.4.2.10 Tandem Switching shall procns originating toll· frH tr.fftc received from 

Diamond local switch. 

8.4.2.11 In support of AIN triggers and features, Tandem Switching shall provide 

SSP capabilities when these capabiliti,as are not available from the Local 
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8.4.3 

8.4.3.1 

8.4.3.2 

8.4.3.3 

8.4.3.4 

8 .4.3 .5 

8.4.4 

8.4.4.1 

8.4.4 .2 

8.4.4.3 

9. 

Switching Network Element. to the extent such Tandem Switch has such 
capability. 

Interface Raqulremanta 

Tandttm Switching shall provide interconnection to the E911 PSAP where 

the underlying Tandem is acting as the E911 Tandem. 

Tandem Switching shall interconnect, with direct trunks, to all carriers with 
which BeiiSouth interconnects. 

BeiiSouth shall provide all signaling necessary to provide Tandem 
Switching with no loss of feature functionality. 

Tandem Switching shall interconnect with Diamond's switch, using two­
way trunks. for traffic that is transiting via BeiiSouth network to intert.ATA 

or intraL.ATA carriers. At Diamond's request, Tandem Switching shall 
record and keep records of traffic for billing. 

Tandem Switching shall provide an alternate final routing pattem for 
Diamond traffic overflowing from direct end office high usage trunk 
groups. 

Tandem Switching shall meet or exceed (i.e .. be more favorable to 
Diamond) each of the requirements for Tandem Switching set forth in the 
following technical references: 

Bell Communications Research TR-TSY.()()()540 Issue 2R2. Tandem 
Supplement, 611/90; 

GR-905-CORE covering CCSNIS; 

GR-1429-CORE for call management features; and 
GR-2863-CORE and BeiiCore GR-2902-CORE covering CCS AIN 
interconnection 

Operator Syatema 

BeiiSouth agr ... to offer access to operator systems pursuant to the 
terms and conditions following and at the rates set forth in Attachment 11. 

9.1 DeftnltJon 

Operator Systems is the Network Element that provides operator and 
automated call handling and billing, speCial services. customer telephone 
listings and optional call completion sef"ieet. The Operator Systems, 
Network Element provides two types of functions: Operator Service 
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functions and directory Assistance Service functions, each of which are 
described in detail below. 

Operator Service 

9.2.1 Definition 

Operator Service provides: ( 1) operator handling for call completion (for 
example, collect, third number billing, and manual credit card calls), (2) 
operator or automated assistance for b~ling after the customer has dialed 
the called number (for example, credit card calls); and (3) special services 
including but not limited to Busy Line Verification and Emergency Line 
Interrupt (ELl), Emergency Agency Call, Operator-assisted Directory 
Assistance, and Rate Quotes. 

9.2.2 Requirements 

9.2.2.1 When Diamond requests BeiiSouth to provide Operator Services, the 
following requirements apply: 

9.2.2.1 .1 BeiiSouth shall complete 0+ and Q. dialed local calls. 

9.2.2.1.2 BeiiSouth shall complete 0+ intraLATA toll calls. 

9.2.2.1.3 . BeiiSouth shall complete calls that are billed to Diamond customer's 
calling card that can be validated by BeiiSouth. 

9.2.2.1.4 BeiiSouth shall complete person-to-person calls. 

9.2.2.1.5 BeiiSouth shall complete collect calls. 

9.2.2.1.6 BeiiSouth shall provide the capability for callers to bill to a third party and 
complete such calli. 

9.2.2.1. 7 BeiiSouth shall complete statlon·to·station calls. 

9.2.2.1.8 BeiiSouth shall proceu emergency calls. 

9.2.2.1.9 BeiiSouth shall ptOCeU Busy Line Verify and Emergency Line Interrupt 
requests. 

9.2.2.1.10 BeiiSouth shall process emergency call trace, as they do for their 
Customers prior to the Effective Date. Call must originate from a 911 
provider. 

9.2.2.1.11 BeiiSouth shall process operator-alii~ directory assistance calls. 
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9.2.2.2 

9.2.2.3 

9.2.2.4 

9.2.2.5 

9.2.2.6 

9.2.3 

9.3 

9.3.1 

9.3.2 

9.3.2.1 

9.3.2.2 

9.3.2.2.1 

BeiiSouth shall'8dhere to equal access requirements, providing Diamond 
local customers the same IXC access as provided to BeiiSouth 
customers. 

BeiiSouth shall exercise at least the same level of fraud control in 
providing Operator Service to Diamond that BeiiSouth provides for its own 
operator service. 

BeiiSouth shall perform Billed Number Screening when handling Collect. 
Person-to-Person, and Bill4d-to-Third-Party calls. 

BeiiSouth shall direct customer account and other similar inquiries to the 
customer service center designated by Diamond. 

BeiiSouth shall provide a feed of customer call records in "EM I. format to 
Diamond in accordance with CLECODUF standards specified In 
Attachment 7. 

Interface Requirements: 

With respect to Operator Services for calls that originate on local 
switching capability provided by or on behalf of Diamond. the interface 
requirements shall conform to the then current established system 
interface specifications for the platform used to provide Operator Service 
and the interface shall conform to industry standards. 

Directory Assistance Service 

Definition 

Directory Assistance Service provides local customer telephone number 
listings with the option to complete the call at the callers direction separate 
and distinct from local switching. 

Requlrementa 

Directory Assistance Service shall provide up to two listing requests per 
call. If available and If requested by Diamond's customer. BeiiSouth shaH 
provide callet-optional directory assistance call completion service at rates 
contained In Attachment 11 to one of the provided listings, equal to that 
which BeiiSouth provides Its customers. If not available, Diamond may 
request such requirement pursuant to the Bona Fide Request Process of 
Attachment 9. 

Directory Aaalatanee Service Updatn 

BeiiSouth shall update customer listing"\ changes dally. These changes 
include: 
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9.3.2.2.1 .1 New customertonnectlons: BeiiSouth will provide service to Diamond 
that is equal to the service it provides to itself and its customers; 

9.3.2.2.1.2 Customer disconnections: BeiiSouth will provide service to Diamond that 
is equal to the service it provides to itself and its customers: and 

9.3.2.2.1.3 Customer address changes: BeiiSouth will provide service to Diamond 
that is equal to the service it provides to itself and its customers: 

9.3.2.3 

9.4 

9.4.1 

9.4.2 

9.4.2.1 

9.4.2.2 

9.4.2.3 

9.4.2.4 

9.4.3 

9.4.3.1 

9.4.3.2 

These updates shall also be provided for non-listed and non-published 
numbers for use in emergencies. 

Branding for Operator Call Processing and Directory Assistance 

The BeiiSouth Operator Systems Branding Feature Provides a definable 
announcement to CLEC end users using Directory Assistance/Operator 
Call Processing prior to placing them In queue or connecting them to an 
available operator or automated operator system. This feature allows the 
CLEG to have its calls custom branded with the CLEC name on whose 
behalf BeiiSouth is providing Directory Assistance and/or Operator Call 
Processing. 

BeiiSouth offers four services levels of branding to CLEC's ordering 
Directory Assistance and/or Operator Call Processing. 

Service Level 1 • BeiiSouth Branding 

Service Level 2 - Unbranded 

Service Level 3 - Custom Branding 

Service Level4- Self Branding (only applicable for Resale or Unbundled 
Port CLEC's who route to an operator service provider other than 
BeiiSouth). 

Resellerland Unbundled Port CLECS 

BeiiSouth Branding it the Default Service Level. 

Unbrandlng, Custom Branding, and Self Branding require the CLEC to 
order selective routing for each originating BeiiSouth end offtce identlfted 
by the CLEC. Rates for Selective Routing are set forth in Attachment 
11. 
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9.4.3.4 

9.4.4 

. 9.4.4.1 

9.4.4.~ 

9.4.4.3 

9.5 

9.5.1 

Pege27 

Customer Bral1ding and Self Branding require the CLEC to order 
dedicated trunking from eaCh BeiiSouth end otr'tee identl1ied by the 
CLEC, to either the BeiiSouth TOPS or the CLEC Operator Service 
Provider. Rates for trunks ar4tset forth in applicable BeiiSouth tariffs. 

Unbranding • Unbranded Directory Assistance and/or Opemor CaU 
Processing calli ride common trunk groups provisioned by BeiiSouth 
from those end otrices identl1ied by the CLEC to the BeiiSouth TOPS. 
These calls are routed to "No Announcement.· 

Facil~ies Based CLECS 

Unbranding is the Default Service Level. 

All Service Levels require the CLEC to order dedicated trunklng from 
their end otfice(s) point of Interface to the BeiiSouth TOPS Switches. 
Rates for trunks are set forth in applicable BeiiSouth tariffs. 

Customized Branding includes charges for the recording of the branding 
announcement and the loading of the audio units in eaCh TOPS SwitCh 
for which the CLEC requires service. The recording and loading charges 
are non-recurring unless the CLEC elects to change the recorded name 
or requires access to additional TOPS Switches. Customized Branding 
is limited to the CLEC name. 

Dlreetory A .. latance Datab .. e Service (DADS) 

BeiiSouth shall make its Directory Assistance Database Service (DADS) 
available to Diamond solely for the expressed purpose of providing 
Directory Asslatance type services to Diamond end users. The term 
"end user" denotet any entity whiCh obtains Directory Assistance type 

servicel for Its own UN from a DADS customer. Directory Assistance 
type service il defined 11 Voice Directory Assistance (DA Opetator 
System assiated). Diamond agrees that Directory Assistance DatabaM 
ServiCe (DADS) will not be used for any purpose which violates federal 
or state lawa, statutes, regulatory orders or tariffs. Except for the 

permitted users, Diamond agrees not to disclose pADS to others and 
shall provide due care in providing for the security and confidentiality of 
DADS. Further, Diamond authorizes the inclusion of Diamond Subscriber 
listings in the BeiiSouth Directory Assistance productl . .. 
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9.!:> .2 

9.5.3 

9.5.4 

9.6 

9.6 .1 

9.6.2 

9.6.3 

BeiiSouth sh~ll provide Diamond inrtially with daily updates which reflect 
all listing change activity occurring since Diamond's most recent update 

via magnetic tape, and subsequently using electronic connectivtty such 

as Networ1< Data Mover to be"developed mutually by Diamond and 

BeiiSouth. Diamond agrees to assume the costs associated with 
CONNECT: Direct Nconnectivity, which will vary depending upon 
volume and mileage. 

BeiiSouth will require approximately one month after receiving an order 
to prepare the Base File. BeiiSouth will provide daily updates which will 
reflect all listings change activity occurring since CLEC's most recent 

update. BeiiSouth shall provide updates to Diamond on a Business. 

Residence. or combined Business and Residence basis. Diamond 
agrees that the updates shall be used solely to keep the 1nformation 

current. Delivery of Daily Updates will commence the day after Diamond 
receives the Base File. 

Rates for DADS are as set forth in Attachment 11 . 

Direct Access to Directory Assistance Services 

Direct Access to Directory Assistance Service (DADAS) will provide 
Diamond's directory assistance operators with the ability to search all 
available BeiiSouth's subscnber listings us1ng th.e Directory Assistance 
Serv1ce format. Subscription to DADAS will allow Diamond to utilize 1ts 

own sw1tch, operator wor1<stations and opt1onal audio subsystems. 

BeiiSouth will provide DADAS from its DA location. Diamond will access 
the DADAS system via a telephone company provided point of 
availability. Diamond has the responsibility of providing the physical 
links required to connect to the point of availability. These facilities may 

be purchased from the telephone company as rates and charges billed 
separately from the charges associated with this offering. 

A spedfied interface to each Diamond subsystem will be provided by 

BeiiSouth. Interconnection between Diamond system and a speCified 
BeiiSouth location will be pursuant to the use of Diamond owned or 
Diamond leased facilities and shall be appropriate sized based upon the 

volume of queries being generated by Diamond . .. 
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9.6.4 The specifica~ns for the three interfacn necessary for interconnection 
are available in the following documents: 

9.6.4.1 

9.6.4.2 

9.6.4 .3 

9.6.5 

10. 

OAOAS to Subtctiber Operetor Position System-Northern Telecom 
Document CSI-2300-07: Universal Gateway/ Position Message lnterfece 
Format S~tion 

OAOAS to Subtctiber Switch-Northern Telecom Document 0210.1 
Version A107: NTOMSICCIOAS System Application Protocol; end AT&T 

Document 250-900-535 Operetor Services Position System UstJng 
Service and Application Call Processing Data Link lnterfece 
Specification 

OAOAS to Audio Subsystem (Optionai)-Oirectory One Call Control to 
Audio Response Unit system interface specifications are aveilable 
through Northam Telecom as a licensed access protocol-Northern 
Telecom Document 355-Q04424 and Gateway/Interactive Voice 
subsystem Protocol Specification 

Rates for OAOAS are as set forth in Attachment 11. 

Signaling 

BeiiSouth agrees to offer access to unbundled signaling and access to 
BeiiSouth's signaling detabases subject to compatibility testing and at the 
rates set forth In Attachment 11. BeiiSouth may provide mediated access 
to BeiiSouth signaling systems and databases. Available signaling 
elements include signaling links, signal transfer points and service control 

points. Signaling functionality will be available with both A-link and B-link 
connectivity. 

10.1 Definition of s:~nallng Unk Tranaport 

Signaling Unk Transpof't It a set of two or four dedicated 56 Kbps. 
transmission paths between CLEC-designated Signaling Points of 
Interconnection (SPOI) that provides appropriate physical diversity. 

10.2 Technical Requl,.menta 

1 0.2.1 Signaling Link Transport shall consist 61 full duplex mode 58 kbps 
transmission paths. 
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10.2.2 Of the various options available. Signaling Unk Transport shall perform in 
the following two ways: 

1 0.2.2.1 As an ·A-link• which is a connettion between a switch or SCP and a home 
Signaling Transfer Point Switch (STPS) pair; and 

1 0.2.2.2 As a ·s-nnk• which is a connection between two STPS pairs in different 
company networtts (e.g., between two STPS pairs for two Competitive 
Local Exchange Carriers (CLECs)). 

1 0.2 .3 Signaling Link Transport shall consist of two or more signaling link layers 
as follows: 

1 0.2.3.1 An A-Unk layer shall consist of two links. 

1 0.2 .3.2 A B-link layer shall consist of four links. 

10.2.4 A signaling link layer shall satisfy a performance objective such that: 

1 0.2.4.1 There shall be no more than two minutes down time per year for an A-link 
layer: and 

10.2.4.2 There shall be negligible (less than 2 seconds) down time per year for a 
B-link layer. 

1 0.2.5 A signaling link layer shall satisfy interoffice and intraoffice diversity of 
facilities and equipment. such that: 

10.2.5.1 No single failure of facilities or equipment causes the failure of both links 
in an A-link layer (i.e., the links should be provided on a minimum of two 

separate physical paths end-to-end); and 

10.2.5.2 No two concurrent failurn of facilities or equipment shall cauH the failure 
of all four links in a 8-tink layer (i.e .• the links should be provided on a 
minimum of three separate physical paths end-to-end). 

10.3 Interface Requlrement8 

10.3.1 There ihaJI be a 051 (1.544 Mbps) interface at the Diamond-designated 
SPOis. Each se kbpt transmission path shall appear as I oso channel 
within the OS 1 interface. 

11. Signaling Transfer Polnt8 (STPa) 

• 
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11 .1 

11 .2 

11 .2.1 

11 .2.1.1 

11 .2.1.2 

11.2 .1.3 

11 .2.1.4 

11 .2.2 

11 .2 .3 

11 .2.4 

11 .2 .4.1 

11.2.4 .2 

. 
Definition· Signaling Transfer Poents es a Stg1111m.g networi< function that 
includes all of the capabilities provided by the signaling transfer point 
switches (STPSs) and their as~ciated signaling links which enable the 
exchange of SS7 messages among and between switching elements, 
database elements and signaling transfer point switches 

Technical Requlrementa 

STPs shall provide access to Networi< Elements connected to BeiiSouth 
SS7 networi<. These Include: 

BeiiSouth Local Switching or Tandem Switching; 

BeiiSouth Service Control Polnts/DataBasu: 

Third-party local or tandem switching 

Third-party-provided STPs. 

The connectivity provided by STPs shall fully support the functions of all 
other Networi< Elements connected to BeiiSouth SS7 networi<. This 
explicitly includes the use of BeiiSouth SS7 networi< to convey messages 
which neither originate nor terminate at a signaling end point directly 
connected to BeiiSouth SS7 networi< (/.e .• transient messages). When 
BeiiSouth SS7 networi< is used to convey transient messages. there shall 
be no alteration of the Integrated Services Digital Networi< User Part 
(ISONUP) or Transaction Capabilities Application Part (TCAP) user data 
that constitutes the content of the message. 

If a BeiiSouth tandem switch routes calling traffic, based on dialed or 
translated digits, on SS7 trunks between an Diamond ~~ switch and 
third party local switch, BeiiSouth SS7 networi< shall convey the TCAP 
messages that are neceuary to provide Call Management features 
(Automatic Callback, Automatic Recall, and Screening List Editing) 
between D*nond ~~ STPSs and the STPSs that provide connectivity 
with the third party local switch, even if the third party local switch is not 
dlrec:tfy connected to ee.ISouth STPSs. 

STPs shall provide all functions of the MTP a defined in ee.lcore ANSI 
Interconnection Requirements. This includes: 

Signaling Data Link functions. as defined in Bellcore ANSI Interconnection 
Requirements, 

Signaling Link functions, as defined iflll8ellcore ANSI Interconnection 
Requirements, and 
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11 .2.4.3 Signaling Network Management iunctions. as defined in Bellcore ANSI 
Interconnection Requirements. 

11.2.5 STPs shall provide all function.-of the SCCP necessary for Class 0 (basic 
connectionless) service. as defined in Bellcore ANSI Interconnection 
Requirements. In particular, this includes Global Title Translation (GTT) 
and SCCP Management procedures. as specified In T1.112.4. In cases 
where the destination signaling point is a Diamond or third party local or 
tandem switching system directly connected to BeiiSouth SS7 network. 
BeiiSouth shall perform final GTT of messages to the destination and 
SCCP Subsystem Management of the destination. In all other cases. 
BeiiSouth shall perform intermediate GTT of messages to a gateway pair 
of STPSs in an SS7 network connected with BeiiSouth SS7 network, and 
shall not perform SCCP Subsystem Management of the destination. If 
BeiiSouth performs final GTT to a Diamond database. then Diamond 
agrees to provide BeiiSouth with the Destination Point Code for the 
Diamond database. 

11 .2.6 STPs shall provide on a non-discriminatory basis all functions of the 
OMAP commonly provided by STPs. as specified in the reference in 
Section 10.4.5 of this Attachment All OMAP functions will be on a ·where 
available• basis and can include: 

11 .2.6.1 MTP Routing Verification Test (MRVT) and 

11 .2.6.2 SCCP Routing Verification Test (SRVT). 

11 .2. 7 In cases where the destination signaling point is a BeiiSouth local or 
tandem switching system or d~tabase, or is an Diamond or third party 
local or tandem switching system directly connected to the BeiiSouth SS7 
network, STPs shall perform MRVT and SRVT to the destination signaling 
point. In all other cases. STPs shall perform MRVT and SRVT to a 
gateway pair of STPSs in an SS7 network connected with the BeiiSouth 
SS7 network. This requirement shall be superseded by the speclflcations 
for Internetwork MRVT and SRVT if and when these become approved 
ANSI standards and available capabilities of BeiiSouth STPSs. and if 
mutually agreed upon by Diamond and BeiiSouth. 

11.2.8 STPs shatl be on parity with BeiiSouth. 

11 .2.1 SS7 Advanced Intelligent Network (AIN) Acceu 

11 .2.9.1 When technically feasible and upon reQuest by Diamond, SS7 Access 
shall be made available in associatio~ unbundled switching. SS7 AIN 
Access is the provisioning of AIN 0.1 triggers in an eQuipped BeiiSouth 
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local switch and Interconnection of the BelllSouth SS7 netwott( will\ tnt 

Diamond SS7 networt< to exchange TCAP queries and retPQt'ltll Wllh en 

Diamond SCP. 

11.2.9.2 SS7 AIN Access shall provide Diamond SCP access to BtiiSouth 10011 
switch in association with unbundled switching via intercont'ltGIIon of 
Be"South SS7 and Diamond SS7 NetworU. BeiiSouth tt\111 offtt 111 
access through its STPI. If BeiiSouth requires a mediatton dtvlct on eny 

part of its network spec:ific to this form of access. BeiiSouth mull routt 1t1 
messages In the same manner. The interconnection arranotmtf'll lhlll 

result in the BeiiSouth local switch recogniZJng the Diamond lOft II It 
least at parity with BeiiSouth's SCP's in terms of interfaces, performlt'ICt 

and capabilities. 

11.3 Interface Requirements 

11.3.1 BeiiSouth shall provide the following STPs options to connect Oltmond or 

Diamond-designated local switching systems or STPSs to 8tll outn 11 
networt<: 

11.3.1.1 An A-link interface from Diamond local switching systema: end, 

11 .3.1.2 A B-link interface from Diamond local STPs. 

11 .3.2 Each type of interface shall be provided by one or more seta (IIVItt) ot 
signaling links. 

11.3.3 The Signaling Point of Interconnection (SPOI) for each link shill bt 

located at a cross-connect element. such as a OSX-1 , In the Ctntrtl 
Office (CO) where BeiiSouth STPS is located. There shall be I 0 1 Ot 

higher rate transport interface at each of the SPOis. Each algnlllt\0 Unle 
shall appear as a OSO channel within the DS1 or higher rate lnttrfl • · 

BeiiSouth shall otrer higher rate OS 1 signaling for lnterconnectlf'IO 

Diamond local switching systems or STPSs with BeiiSouth STPII II 

soon as theM become approved ANSI standards and avallabtt 

capabilitJet of BefiSouth STPSs. BeiiSouth and Diamond will wotit jOit'IIIV 

to establish mutually acceptable SPOis. 

11 .3.4 BeiiSouth CO shall provide intraotllce diversity between the SPOil tnd 
BeiiSouth STPS. so that no single failure of lntraofftce fadlltiet ot 
equipment shall cause the f8ilure of both 8-llnkt in a layer conntetlt'IO to I 

BeiiSouth STPS. BeiiSouth and Diamond will work jointly to eatabllth 

mutually acceptable SPOit. 

• 



ORDER NO. PSC-98-1430-FOF-TP 
DOCKET NO. 980967-TP 
PAGE 73 Attachment 2 

, 1.3.5 

p.~ 

BeiiSouth shall'provlde MTP and SCCP protocol interfaces that shall 
conform to all sections relevant to the MTP or SCCP In the following 
specifications: 

1 1 .3.5.1 Bellcore GR-905-CORE. Common Channel Signaling Networtt Interface 
Speciflcation (CCSNIS) Supporting Networtt Interconnection. Message 
Transfer Part (MTP). and Integrated Services Digital Networtt User Part 
(ISDNUP); 

1 1.3.5.2 Bellcore GR-1432.CORE. CCS Networtt Interface Specification (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). 

11 .3.6 Message ScrHnlng 

11 .3.6.- 1 BeiiSouth shall set message screening parameters so as to accept valid 
messages from Diamond local or tandem switching systems destined to 
any signaling point within BeiiSouth's SS7 networtt where the Diamond 
switching system has a legitimate signaling relation. 

11 .3.6.2 BeiiSouth shall set message screening parameters so as to pass valid 
messages from Diamond local or tandem switching systems destined to 
any signaling point or networtt accessed through BeiiSouth's SS7 networtt 

. where the Diamond switching system has a legitimate signaling relation. 

11 .3.6.3 BeiiSouth shall set message screening parameters so as to accept and 
pass/send valid messages destined to and from Diamond from any 
signaling point or networtt interconnected through BeiiSouth's SS7 
network where the Diamond SCP has a legitimate signaling relation. 

11.4 STPs shall be equal to or better than all of the requirements for STPs set 
forth in the following technical references: 

11.4.1 ANSI T1.111·1992 American National Standard for Telecommunications· 
Signaling System Number 1 (SS7) • Message Transfer Part (MTP); 

11 .4.2 ANSI T1.111A·1994Amerlcan National Standard for Telecommunications 
• Signaling System Number 7 (SS7) • Message Transfer Part (MTP) 
Supplement; 

11.4.3 ANSI T1.112·1992 American National Standard for Telecommunications· 
Signaling System Number 7 (SS7) - Signaling Conhection Control Part 
(SCCP); 

• 
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11.4.4 ANSI T1 . 115-1990 American National Standard for Telecommunications • 

Signaling System Number 1 (SS7) • Monitoring and Measurements for 
Networks; 

11.4.5 

11.4 .6 

11 .4.7 

11 .4.8 

12. 

12.1 

12.1.1 

12.1.2 

12.2 

.. 
ANSI T1 .116-1990 American National Standard for Te'-<:ommunlcations. 

Signaling System Number 1 (SS7) • Operations, Maintenance and 
Administration Part (OMAP); 

ANSI T1 .118-1992 American National Standard for Telecommunications • 
Signaling System Number 1 (SS7) • Intermediate Signaling Netwoft( 
Identification (ISNI); 

Bellcore GR-905-CORE. Common Channel Signaling Network Interface 
Specification (CCSNIS) Supporting Network Interconnection, Musage 
Transfer Part (MTP), and Integrated Services Digital Network User Part 
(ISDNUP); and 

Bellcore GR-1432-CORE. CCS Network Interface Specification (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). 

Service Control Points/DataBases 

Definition 

Databases are the Network Elements that provide the functionality for 
storage of, access to, and manipulation of information required to offer a 

particular service and/or capability. Databases include, but are not limited 
to: Local Number Portability, LIDS. Toll Free Number DatabaM, 
Automatic Location Identification/Data Management System, Calling 
Name Database, access to Service Creation Environment and Service 
Managem.nt System (SCEISMS) application databases and Directory 
Assistance. 

A Service Control Point (SCP) is a specific type of DatabaM functionality 

deployed In a Signaling System 1 (SS7) network that executn service 
application logic in rnpon11 to SS7 querill sant to it by a switching 
system-alto connected to the 557 network. Service Management 
Systems provide operational Interfaces to allow for provisioning, 
administration and maintenance of subscriber data and service application 

data stored In SCPI. 

Teehnleal Requirements for SCPa/Datab .... 

Requirements for SCPs/OatabaMs wttNn this section address storage of 
information, access to information (e.g. signaling protocols, response 
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t1mes). and adtninistration of information (e.g., provisioning, 
administration. and maintenance). All SCPsiDatabases shall be provided 
to Diamond in accordance with the following requirements . 

• 
BeiiSouth shall provide physical access to SCPs through the SS7 network 
and protocols with TCAP as the application layer protocol. 

BeiiSouth shall provide physical interconnection to databases via industry 
standard interfaces and protocols (e.g. SS7, ISDN and X.25). 

The reliability of interconnection options shall be consistent with 
requirements for diversity and survivability. 

Database Availability 

Call processing databases shall have a maximum unscheduled availability 
of 30 minutes per year. Unavailability due to software and hardware 
upgrades shall be scheduled during minimal usage periods and only be 
undertaken upon proper notification to providers which might be impacted. 
Any downtime associated with the provision of call processing related 
databases will impact all service providers. including BeiiSouth, equally. 

The operational interface provided by BeiiSouth shall complete Database 
transactions (i.e., add, modify, delete) for Diamond customer records 
stored in BeiiSouth databases within 3 days. or sooner where BeiiSouth 
provisions its own customer records within a shorter interval. 

Local Number Portability DatabiH 

Definition 

The Permanent Number Portability (PNP) database supplies routing 
numbers for calls Involving numbers that have been ported from one local 
service provider to another. PNP is currently baing worked in industry 
forums. The results of these forums will dictate the industry direction of 
PNP. BeiiSouth agrees to provide access to the PNP database at rates, 
terms and conditions as set forth by BeiiSouth and in accordance with an 
effec:tive FCC or Commission directive. 

12.4 Une Information Dat.biM (UD8): 

BeiiSouth will store In Its LIDB only records relating to service In the 
BeiiSouth region. • 

12.4. 1 Definition 

The Line Information Database (LIDSTis a transaction-oriented database 
accessible through Common Channel Signaling (CCS) networks. It 
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contains records associated with customer Line Numbers and Special 
Billing Numbers. LIDB accepts queries from other Network Elements and 
provides appropriate responses. The query originator need not be the 
owner of LIDB data. LIDB quenes include functions such as screening 
billed numbers that provides the ability to accept Collect or Third Number 
Billing calls and validation of Telephone Line Number baNd non­
proprietary calling cards. The interface for the LIDS functionality is the 
interface between BeiiSouth CCS network and other CCS networks. LIDS 
also interfaces to administrative systems. 

12.4.2 Technical Requlremtnta: 

BeiiSouth will offer to Diamond any additional capabilities that are 
developed for LIDB during the life of this Agreement 

12.4.2.1 Prior to the availability of a long-term solution for Local Number Portability, 
BeiiSouth shall enable Diamond to store in BeiiSouth's LIDB any customer 
Line Number or Special Billing Number record, whether ported or not. for 
which the non-Diamond dedicated NPA·NXX or RA0-0/1XX Group is 
supported by that LIDB. except for numbers ported from a third party local 
services provider. 

12.4.2.2 Prior to the availability of a long-term solution for Local Number Portability, 
BeiiSouth shall enable Diamond to store in BeiiSouth's LIDS any customer 
Line Number or Special Billing Number record, whether ported or not, 
and Diamond dedicated NPA-NXX or RA0-0/1 XX Group Records, except 
for numbers ported from a third party local services provider. 

12.4.2.3 Subsequent to the availability of a long-term solution for Local Number 
Portability, BeiiSouth shall enable Diamond to store in BeiiSouth's LIDB 
any customer Line Number or Special Billing Number record, whether 
ported or not. regardless of the numbe(s dedicated NPA-NXX or 
RAO[NXX).0/1 XX., except for numbers ported from a third party local 
services provider. 

12.4.2.4 BeiiSouth shall perform the following LIDB functions (i.e., processing of 
the following query types as defined in the technical reference in Section 
13.8.5 of this Attachment) for Diamond's customer records in LIOB: 

12.4.2.4.1 Billed Number Screening (provides information such as whether the Billed 
Number may accept Collect or Third Number Billing calls); and 

12.4.2.4.2 Calling Card Validation: If Diamond chooses to offer Tel Unt Number 
TLN and/or Special Billing Number (SBN credit cards, calling card 
validation will be supported for Diamond customer data in the LIDB . • 
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12.4.2.5 BeiiSouth shal~process Diamond's Customer records in LIOB at least at 
parity with BeiiSouth customer records, with respect to other LIDS 
functions. BeiiSouth shall indicate to Diamond what additional functions 
(if any) are performed by LID~n the BeiiSouth netwol'k. 

12.4.2.6 Wlthir. two (2) weeks after a request by Diamond, BeiiSouth shall provide 
Diamond with 1 list of the customer data items which Diamond would 
have to provide in order to support each required LIOB function. The list 
shall indicate which data items are essential to LIDS functlon, and which 
are required only to support certain services. For each data item, the list 
shall show the data formats. the acceptable values of the dati Item and 
the meaning of thoH values. 

12.4.2. 7 BeiiSouth shall provide LIOB systems for which operating deficiencies that 
would result in calls being blocked, shall not exceed 30 minutes per year. 

12.4.2.8 BeiiSouth shall provide LIOB systems for which operating deficiencies that 
would not result in calls being blodced shall not exceed 12 hours per year. 

12.4.2.9 BeiiSouth shall provide LIOB systems for which the LIOB function shall be 
in overload no more than 12 hours per year. 

12.4.2.1 0 Bell South shall provide Diamond with the capability to provision (e.g., to 
add, update, and delete) NPA-NXX and RA0.0/1XX Group Records. and 
Line Number and Special Billing Number Records, associated with 
Diamond customers, directly into the BeiiSouth's LIDB provisioning 
process. The capability to provision (e.g .• to add, update, and delete) 
NPA-NXX and RA0-01/1XX Group records, and Line Number and Special 
Billing Number Records, associated with Diamond customers will be 
provided by BeiiSouth's OBAC. Direct access into BeiiSouth's LIDB 
process is not currently available. Once Direct access becomes available 
with the appropriate security measures. BeiiSouth will offer such access to 
Diamond. In the interim , BeiiSouth will provide access by electronic mail, 
facsimile or password-protected phone call (applicable to Group level 
NPA·NXX and RA0-01/1XX. updated within the same day If notification to 
BefiSouth is rec:efved by 1 :00 PM central time). 

12.4.2.11 BeiiSouth shaU maintain customer data (for line numbers. card numbers, 
and for any other types of data maintained in LIOB) so that such 
customers sMU not experience any interruption of set'Vic. due to the lack 
of such maintenance of customer data. In the event that end user 
customers change their local servtcn provider, BefiSouth will uH its best 
efforts to minimize service Interruption In those situations where BeiiSouth 
has control over additions and deletion.i to the databaH at the LIDS 
provider. 
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12.4.2.12 All additions. uPdates and deletions of Diamond data to the LIDB shall be 
solely at the direction of Diamond. Such direction from Diamond will not 
be reQuired where the addition, update or deletion is necesury to perform 
standard fraud control measurls (e.g., calling card auto-deactivation). 

12.4.2. 13 BeiiSouth shall provide priority updates to LIDB for Diamond data upon 
Diamond's request (e.g., to support fraud detection), via password­
protected telephone caret facsimile, or electronic mail within one hour of 
notice from the established BeiiSouth contact 

12.4.2.14 BeiiSouth shall provide Diamond with the capability to directly obtain, 
through an electronic interface. reports of all Diamond data in LIDB. Such 
capability will be through the data migration format (FCIF Interface) that 
can be used to electronically obtain reports of Diamond data In LIDB. 

12.4.2,. 15 BeiiSouth shall provide LIDB systems such that no more than 0.01% of 
Diamond customer records will be missing from LIDB, as meuured by 
Diamond audits. BeiiSouth will audit Diamond records in LIDB against 
DBAS to identify record mismatches and provide this data tp a designated 
Diamond contact person to resolve the status of the records and 
BeiiSouth will update system appropriately. BeiiSouth will refer record of 
mis·matches to Diamond within one business day of audit. Once 
reconciled records are received back from Diamond, BeiiSouth will update 

· LIDB the same business day if less than 500 records are received before 
1:OOPM Central Time. If more than 500 records are received, BeiiSouth 
will contact Diamond to negotiate a time frame for the updates, not to 
exceed three business days. 

12.4.2.16 BeiiSouth shall perform backup and recovery of all of Diamond's data in 
LIDB including sending to LIDB all changes made since the date of the 
most recent backup copy, in at leaat the same time frame BeiiSouth 
performs backup and recovery of BeiiSouth data In LIDB for itHif. 
Currently, BeiiSouth performs backups of the LIDB for itself on a weekly 
balls and when a new software release is scheduled. a backup is 
performed prior to loading the new releaae. 

12.4.2.17 BeiiSouth lhal provide to Diamond access to LIDB measurements and 
reports.at least at parity with the capability that BeiiSouth has for its own 
customer records and that BeiiSouth provides to any other party. 
Electronic acceu shall be offered to Diamond when it becomel available. 
Currently, BeiiSouth provldn the following information from the Billing 
Meaaurements System aummarlzed by Data Owner/Query Originator: 

Calling card Queries 
Billed Number Screening Queria • 
Calling Card Successful 
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Calling Card Denied 
Calling Card CCAN Service Denied 
Calling Card Pin Match Field 
Calling Card Record Not Foullld 
Billed Number Screening Successful 
Billed Number Screening Not Found 
Group Not Found 
BNS/C Processing Indicator Not Enabled 
Group Status/Nonparticipating 

As additional LIDS measurements and reports become available. such 
measurements and reports also will be provided to Diamond. 

12.4.2.18 BeiiSouth shall provide Diamond with LIDS reports of data which are 
missing or contain errors. as well as any misroute errors. within a reason 
time period as negotiated between Diamond and BeiiSouth. 

12.4.2.19 BeiiSouth shall prevent any access to or use of Diamond data in LIDB by 
BeiiSouth personnel that are outside of established administrative and 
fraud control personnel, or by any other party that is not authorized by 
Diamond in writing. 

12.4.2.20 BeiiSouth shall provide Diamond performance of the LIDB Data Screening 
function. which allows a LIDS to completely or partially deny specific 
Query originators access to LIDB data owned by specific data owners. for 
Customer Data that is part of an NPA-NXX or RA0.0/1XX wholly or 
partially owned by Diamond at least at parity with BeiiSouth Customer 
Data. BeiiSouth shall obtain from Diamond the screening information 
associated with LIOB Data Screening of Diamond data in accordance with 
this requirement. BeiiSouth currently does not have LIDB Data Screening 
capabilities. When such capability is available, BeiiSouth shall offer it to 
Diamond under the Bona Fide Request process of Attachment 9. 

12.4.2.21 BeliSouth shall accept quertn to LIDB associated with Diamond customer 
records, and shall retum responses in accordance with industry 
standard8. 

12.4.2.22 BeiiSouth shaM provide mean processing time at the LIDB within 0.50 
secondi under normal conditions as defined in industry standards. 

12.4.2.23 BeiiSouth shaU provide processing time at the LIDB within 1 second for 
99% of all messages under normal conditions as defined In industry 
standards. 

12.4.2.24 BeiiSouth shall provide 99.9% of all LIQB queries in a round trip within 2 
seconds as defined in industry standards. 
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12.4.3 

12.4.3.1 

12.4.3.2 

12.4.3.3 

12.5 

Interface Requlrementa 

BeliSouth shall offer LIDB in accordance with the requirements of this 
sub~n. ~ 

The interface to LIDB shall be in accordance with the technical references 

contained within. 

The CCS interface to LIDB shall be the standard interface described 

herein. 

The LIDB Data Base interpretation of the ANSI· TCAP messages shall 

comply with the technical reference herein. Global Title Translation shall 

be maintained In the signaling network in order to support signaling 

network routing to the LIDB. 

Toll Free Number DatabaH 

The Toll Free Number Database is a SCP that provides functionality 

necessary for toll free (e.g .. 800 and 888) number services by providing 

routing information and additional so-called vertical features during call 

set-up 1n response to queries from SSPs. BeiiSouth shall provide the Toll 

Free Number Database 1n accordance with the following: 

12.5.1 Technical Requlrementa 

12.5.1. 1 BeiiSouth shall make BeiiSouth Toll Free Number Database available for 

Diamond to query with a toll-free number and originating information. 

12.5.1.2 The Toll Free Number Database shall retum carrier identifiCation and, 

where applicable, the queried toll free number. translated numbers and 

instructions as it would in responae to a query from a BeiiSouth switch. 

12.5.1.3 The SCP shall alto provide, at Diamond's option, such additional feature 

as described In SR· TSV-002275 (BOC Notes on BeiiSouth Networks. SR· 

TSV-002275, lsaue 2. (Belk:ore. Aprtl1994)) as are available to BeiiSouth. 

TheH may Include but are not limited to: 

12.5.1.3.1 Network Management; 

12.5.1.3.2 Customer Sample Collec:tion: and 

12.5.1.3.3 Service Maintenance 

12.6 Automatic Location Identification/Data Management System 

(ALUDMI) • 
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The ALl/OMS database contains customer information (including name. 
address, telephone information, and sometimes special information from 
the local service provider or cuttomer) used to determine to which Public 
Safety Answering Point (PSAP) to route the call. The All/OMS database 
is used to provide more routing flexibility for E911 calls than Basic 911 . 
BeiiSouth shall provide the Emergency Services Database in accordance 
with the following: 

12.6.1 Technical Requirements 

12.6.1.1 BeiiSouth shall offer Diamond a data link to the All/OMS database or 
permit Diamond to provide its own data link to the ALl/OMS database. 
BeiiSouth shall provide error reports from the ALl/OMS database to 
Diamond immediately after Diamond inputs information into the All/OMS 
database. Alternately, Diamond may utilize BeiiSouth. to enter customer 
information into the data base on a demand basis. and validate customer 
information on a demand basis. 

12.6.1.2 The ALl/OMS database shall contain the following customer information: 

12.6. 1.2.1 Name: 

12.6.1.2.2 Address: 

12.6.1.2.3 Telephone number; and 

12.6.1.2.4 Other information as appropriate (e.g., whether a customer is blind or deaf 
or has another disability). 

12.6.1.3 When the BeiiSouth is responsible for administering the ALIIDMS 
database in its entirety, ported number N.XXs entries for the ported 
numbers should be maintained unless Diamond requests otherwise and 
shall be updated if Diamond requests. provided Diamond supplies 
BeiiSouth with the updates. 

12.6.1.4 When Remote Catl Forwarding (RCF) is used to provide number 
portability to the local customer and a remark or other appropriate field 
information is avaiJable in the database. the shadow or .,orwarded·to• 
numbe!: and an indication that the number is ported shall be added to the 
customer record. 

12.6.1.5 If BeiiSouth is responsible for configuring PSAP features (for cases when 
the PSAP or BeiiSouth supports an ISDN interface) It shall ensure that 
CLASS Automatic Rec811 (Call Retum) is not used to call bade to the 
ported number. Although BeiiSouth c~J~~rently doe1 not have ISDN 
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12.6.2 

12.7 

12.8 

12.9 

12.9.1 

12.9.2 

12.9.3 

12.9.4 

12.9.5 

12.9.6 

interface. BeiiSouth agrees to comply WM tnta r~u1rement once ISDN 
interfaces are in place. 

Interface Requlrementa .. 

The Interface between the E911 Switch or Tandem and the All/OMS 
database for Diamond customers shall meet industly standards. 

Directory Assistance Datab ... 

BeiiSouth shall make its directory assistance databaH available to 
Diamond in order to allow Diamond to provide 1t1 customers with the same 
directory assistance telecommunications sef'Vicea BeiiSouth provides to 
BeiiSouth customers. BeiiSouth shall provide Diamond with an initial feed 
via magnetic tape and daily update tnitlally via magnetic tape and 
subsequently via an electronic gateway to be developed mutually by 
Diamond and BeiiSouth of customer address and number changes. 
Directory Assistance Services must provide both the ported and Diamond 
telephone numbers to the extent available in BeiiSouth's databaH 
assigned to a customer. Prtvacy indicators must be property identified to 
assure the non-published numbers are accurately identified. 

Calling Name Database. BeiiSouth shall n-ake available its calling name 
database at rates. terms and conditions con,ained in BeiiSouth's calling 
name database Agreement. 

SCPs/Oatabases shall be equal to or better than all of the requirements 
for SCPs/Databases set forth in the following technical references: 

GR·246-CORE, Bell Communications Research Specification of 
Signaling System Number 7, ISSUE 1 (Bellcore, December 199); 

GR-1432-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capab~ltles Application Part (TCAP). (Bellcore, March 19Q.I); 

GR-954-CORE, CCS Network Interface Speciftcation (CCSNIS) 
Supporting Une Information Database (LIDB) Service 6, Issue 1, Rev. 1 
(Bellc:ore, October 1995); 

GR·114~0RE. OSSGR Section 10: System Interfaces, Issue 1 
(Bellcore, October 1995) (Replaces TR-NWT ..001149); 

BeiiCore GR-1158-CORE. OSSGR Section 22.3: Line Information 
Database 6, Issue (Bellcore, October 1995); 

BeiiCore GR-1426-CORE. CCS N~ Interface Speciftcation (CCSNIS) 
Supporting Toll Free Service (Bellcore, May 1995); and 
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12.9.7 

12.10 

12.10.1 

12.10.2 

12.10.3 

12.10.4 

12.10.5 

12.10.6 

13. 

SOC Notes on &eiiSouth Networks. SR·TSV-002275, ISSUE 2. (Bellcore, 

April 1994 ). 

Service Creation Environment and Service Management System 

(SCEISMS) Advanced Intelligent Network (AIN) Access 

BeiiSouth's SefVice Creation Environment and Service Management 

System (SCEISMS) Advanced Intelligent Network (AIN) Access shall 

provide Diamond the capability that will allow Diamond and other third 
parties to create service applications in a BeiiSouth Service Creation 

Environment and deploy those applications in a BeiiSouth SMS to a 

BeiiSouth SCP. The third party service applications interact with AIN 

triggers provisioned on a BeiiSouth SSP. 

BeiiSouth's SCEISMS AIN Access shall provide access to SCE hardware. 

software: testing and technical support (e.g., help desk, system 

administrator) resources available to Diamond. Scheduling procedures 

shall provide Diamond equivalent priority to these resources 

BeiiSouth SCP shall partition and protect Diamond service logic and data 

from unauthorized access, execution or other types of compromise. 

When Diamond selects SCEJSMS AIN Access. BeiiSouth shall provide 

training, documentation, and technical support to enable Diamond to use 

· BeiiSouth's SCEISMS AIN Access to create and administer applications. 

Training, documentation, and technical support will address use of SCE 

and SMS access and administrative functions, but will not include support 

for the creation of a specific service application. 

When Diamond selects SCEISMS AIN Access. BeiiSouth shall provide for 

a secure. controlled access environment in association with its internal 

use of AIN components. Diamond access will be provided via remote 

data connection (e.g., dial-In, ISDN). 

When Diamond sefectl SCEISMS AIN Access, BeiiSouth shall allow 

Diamond to downloed dat. forms and/or tables to BeiiSouth SCP via 
BeiJSouth SMS without intervention from BeiiSouth (e.g., service 

customlz.ation and customer subscription). 

DARK FIBER 

BeiiSouth agrMI to offer access to Dark Fiber where the swte 

commissions have required such access pursuant to the terms and 

conditions following and at the rates s« forth In Attachment 11. The 
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parties agree ttiat Dark Fiber will be used in the provisioning of local 
service. 

Dark Fiber Is unused strands df optical fiber. It may be strands of optical 
fiber existing In aerial or underground structure. No line terminating 
elements terminated to such strands to operationallze Its transmission 
capabilities will be available. No regeneration or optical amplification will 
be included with this element. 

Requlrernenta 

BeiiSouth shall make available Dark Fiber where It exists in BeiiSouth's 
network and where. as a result of future building or deployment, It 
becomes available. BeiiSouth shall offer all Dark Fiber to Diamond 
pursuant to the prices set forth in Attachment 11 of this Agreement. 

Diamond may test the quality of the Dark Fiber to confirm its usability and 
performance specifications. 

BeiiSouth shall use its best efforts to provide to Diamond Information 
regarding the location, availability and performance of Dark Fiber within 
ten (10) business days for a records based answer and twenty (20) 
business days for a field based answer, after receiving a request from 
Diamond rRequnr). Within such time period, BeiiSouth shall send 
written confirmation of availability of the Dark Fiber reonfirmatlon•). 

BeiiSouth shall use its best efforts to make Dark Fiber available to 
Diamond within thirty (30) business days after it receives written 
confirmation from Diamond that the Dark Fiber previously deemed 
available by BeiiSouth is wanted for use by Diamond. This includes 
identification of appropriate connection points (e.g., Light Guide 
Interconnection (LGX) or splice points) to enable Diamond to connect or 
splice Diamond provided transmission media (e.g., optical tiber) or 
equipment to the Dark Fiber. 

SS7 Netwottc Interconnection 

Definition 

SS7 Network Interconnection Is the interconnection of Diamond local 
Signaling Transfer Point Switches (STPS) and Diamond local or tandem 
switching systems with BeiiSouth STPSs. This interconnection provides 
connectivity that enables the exchange of SS7 messages among 
BeiiSouth switching systems and data~ses (OBs), Diamond local or 
tandem switching systems, and other third-party switching systems 
directly connected to the BeiiSouth SS7 network. 
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14. 1.2 Technical Requlrementa 

14.1.2.1 SS7 Network Interconnection shall provide connectivity to all components 

of the BeiiSouth SS7 network. 'TheH include: 

14.1.2.1.1 BeiiSouth local or tandem switching systems; 

14.1.2.1.2 BeiiSouth DBs; and 

14.1.2. 1.3 Other third-party local or tandem switching systema. 

14. 1 .2.2 The connectivity provided by SS7 Networtt Interconnection shall fully 

support the functions of BeiiSouth switching systems and DBs and 

Diamond or other third-party switching systems with A-link access to the 

BeiiSouth SS7 networtt. 

If tratric is routed based on dialed or translated digits between an 

Diamond local switching system and a BeiiSouth or other third·party local 

switching system. either directly or via a BeiiSouth tandem switching 

system. then it is a reQuirement that the BeiiSouth SS7 networtt convey 

via SS7 Networtt Interconnection the TCAP messages that are necessary 

to provide Call Management services (Automatic Callback, Autof'IUtic 

Recall. and Screening List Editing) between the Diamond local STPSs 

and BeiiSouth or other third-party local switch. 

14.1.2.3 When the capability to route messages based on Intermediate Signaling 

Network Identifier (ISNI) is generally available on BeiiSouth STPSs. the 

BeiiSouth SS7 Networtt shall also convey TCAP messages using SS7 

Network Interconnection in similar circumstances where the BeiiSouth 

switch routes tratric based on a Carrier Identification Code (CIC). 

14.1.2.4 SS7 Network Interconnection shall provide all functions of the MTP as 

specified in ANSI T1.111 . This includes: 

14.1.2.4.1 Signaling Data Unk functions, as specified in ANSI T1 .111.2; 

14.1.2.4.2 Signaling Link functions, as spec:ifled in ANSI T1 .111.3; and 

14.1.2.4.3 Signaling Networtc Management functlont, at specified In ANSI T1 .111.4. 

14.1.2.5 SS7 Networtt Interconnection lhaU provide all functlont of the SCCP 

necessary '~' Clau 0 (batlc connectionless) Mrvice, as speclfted in ANSI 

T1 .112. In particular, this includ• Global TiUe Translation (GTT) and 

SCCP Management procedures, at specified in T1.112.4. Where the 
destination signaling point It a BeiiSouth switching system or 08, or It 
another third-party locaJ or tandem swik:hing system directly connected to 

the BeiiSouth SS7 networtc, SS7 Networtc Interconnection shall include 
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final GTT of meisagea to the destl,.tlon and SCCP Subsystem 

Management of the destination. Where the destination signaling point is 

an Diamond local or tandem s~tchlng system. SS7 Network 

Interconnection shall include intennediate GlT of messages to a gateway 

pair of Diamond local STPSs, and shall not include SCCP Subsystem 

Management of the destination. 

14.1.2.6 SS7 Network Interconnection shall provide all functions of the Integrated 

Services Digital Network UHr Part (ISONUP), 11 specified in ANSI 

T1 .113. 

14.1.2. 7 SS7 Network Interconnection shall provide all functions of the TCAP, as 

specified in ANSI T1.114. 

14.1.2.8 If and when Internetwork MTP Routing Verification Test (MRVT) and 

SCCP Routing Verification Test (SRVT) become approved ANSI 

standards and available capabilities of BeiiSouth STPSs, SS7 Network 

I nterconnectlon shall provide these functions of the OMAP. 

14. 1.2. 9 SS7 Network Interconnection shall be equal to or better than the following 

performance requirements: 

14.1 .2. 9.1 MTP Performance, as specified in ANSI T1 .111.6; 

14. 1.2.9.2 SCCP Performance, as specified in ANSI T1 .112.5: and 

14. 1.2.9.3 ISONUP Performance, as specified in ANSI T1 .113.5. 

14. 1.3 Interface Requlrementa 

14.1.3.1 BeiiSouth shall offer the following SS7 Network Interconnection options to 

connect Diamond or Diamond-designated local or tandem switching 

systems or STPSs to the BeiiSouth SS7 network: 

14.1.3.1.1 A·link inteffece from Diamond local or tandem switching systems; and 

14.1.3.1.2 B-link interfece from Diamond STPSs. 

14.1.3.2 The SlgnaHng Pofnt of Interconnection (SPOI) for each link shall be 
located at I crosa.connec:t element, such II I OSX·1, in the Cennt 
Offtce (CO) where the BefiSouth STPS is located. There shall be a OS1 

or higher rate transport interfece at each of the SPOis. Each signaling 

link •~all appear as a OSO channel within the OS 1 or higher rate interface. 

Bell South shall offer higher rate OS 1 sig,.llng links for Interconnecting 

Diamond locallwitchlng systems or 5PS1 with BeiiSouth STPSI II 

soon as these become approved ANSI standards and available 
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capabilities of deiiSouth STPSs. BeiiSouth and Diamond will wort< jointly 
to establish mutually ecceptable SPOI. 

14.1.3.3 BeiiSouth CO shall provide intliotfice diversity between the SPOis and 
the BeiiSouth STPS, so that no single failure of intraoffice facilltln or 
equipment shall cause the failure of both B·linkJ in a layer connecting to a 
BeiiSouth STPS. BeiiSouth and Diamond will wort< jointty to establish 
mutually acceptable SPOI. 

14.1.3.4 The protocol interface requirements for SS7 Networt< Interconnection 
include the MTP, ISDNUP, SCCP, and TCAP. These protocol interfaces 
shall conform to the following specifications: 

14.1.3.4.1 Bellcore GR-905-CORE. Common Channel Signaling Networt< Interface 
Specification (CCSNIS) Supporting Network Interconnection, Message 
Transfer Part (MTP), and Integrated Services Digital Networt< User Part 
(ISDNUP): 

14.1.3.4.2 Bellcore GR-1428-CORE, CCS Networt Interface Specification (CCSNIS) 
SuppoC:ing Toll Free Service: 

14.1.3.4.3 Bellcore GR-1429-CORE, CCS Networt Interface Specification (CCSNIS) 
Supporting Call Management Services; and 

14.1.3.4.4 Bellcore GR-1432-CORE. CCS Networt Interface Specification (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). 

14.1.3.5 BeiiSouth shall set message screening parameters to block accept 
messages from Diamond local or tandem switching systems destined to 
any signaling point in the BeiiSouth SS7 networt< with which the Diamond 
switching system has a legitimate signaling relation. 

14.1.4 SS7 Network Interconnection shall be equal to or better than all of the 
requirements for SS7 Networt< Interconnection set forth in the following 
technical references: 

14.1.4 .1 ANSI T1 .110.1992 American National Standard Telecommunications · 
Signaling System Number 7 (SS7) - General Information; 

14.1.4.2 ANSI T1 .111-1992 American National Standard for Telecommunications· 
Signaling System Number 7 (SS7) • Message Transfer Part (MTP); 

14.1.4.3 ANSI T1 .111A-1994 American National Standard for Telecommunications 
- Signaling System Number 7 (SS7) • Wessage Transfer Part (MTP) 
Supplement; 
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14.1.4.4 

14.1.4.5 

14.1.4.6 

14.1.4 .7 

14.1.4 .'8 

14.1.4 .9 

14.1.4 .10 

14. 1.4 .11 

14.1.4 .12 

14.1.4 .13 

14.1.4 .14 

15. 

ANSI T1 .112·1092 American Netlonel St.nderd for Telecommunications. 
Slgnellng System Number 7 (SS7) • Slgnellng Connection Control Pert 
(SCCP); 

ANSI T1 .113-1995 American National Standard for Telecommunicltions • 
Signaling System Number 7 (SS7) ·Integrated Services Dlgltll Networt< 
(ISDN) User Part; 

ANSI T1 .114-1992 American National Standard for Telecommunications. 
Signaling System Number 7 (SS7) • Transaction Capabilities Application 
Part (TCAP); 

ANSI T1 .115-1990 American National Standard for Telecommunications • 
Signaling System Number 7 (SS7) • Monitoring and Measurements for 
Netwo~; 

ANSI T1 .116-1990 American National Standard for Telecommunications • 
Signaling System Number 7 (SS7) • Operations, Maintenance and 
Administration Part (OMAP); 

ANSI T1.118-1992 American National Standard for Telecommunications. 
Signaling System Number 7 (SS7) • Intermediate Signaling Network 
Identification (ISNI); 

Bellcore GR-905-CORE. Common Channel Signaling Network Interface 
Specification (CCSNIS) Supporting Network Interconnection, Message 
Transfer Part (MTP), and Integrated Services Digital Networt< User Part 
(ISDNUP); 

Bellcore GR-954-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting l ine Information Database (LIDS) Service; 

Bellcore GR-1428-CORE. CCS Network Interface Specification (CCSNIS) 
Supporting Toll FrH s.Mce; 

Bellcore GR-1429-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Cal Management Services: and, 

Bellcore GR-1432.CORE. CCS Networt< Interface Specification (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and TranMCtion 
Capabilities AppUcatlon Part (TCAP). 

Baalc t11 and Et11 

If CLEC orders unbundled network elefhents. then CLEC Is 1110 
responsible for providing E911 to its end users. BeiiSouth egrees to offer 
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access to the a11/E911 network pursuant to the following terms and 

conditions and at the rates set forth in Attachment 11. 

Definition 

Basic 911 and E911 is an additional requirement that provides a caller 

access to the applicable emergency service bureau by dialing a 3-digit 

universal telephone number (911). 

15.2 Requlrementa 

15.2.1 Basic 911 Service Provisioning. For Basic 911 service, BeiiSouth will 

provide to Diamond a lilt consisting of each municipality that subscribes 

to Basic 911 service. The list will also provide, if known, the E911 

conversion date for each municipality and, for network routing purposes, a 

ten-digit directory number representing the appropriate emergency 

answering position for each municipality subscribing to 911 . Diamond will 

be required to arrange to accept 911 calls from its end users in 

municipalities that subscribe to Basic 911 service and translate the 911 

call to the appropriate 1Q.digit directory number as stated on the lilt 
provided by BeiiSouth. Diamond will be required to route that call to 

BeiiSouth at the appropriate tandem or end office. When a municipality 

converts to E911 service. Diamond will be required to discontinue the 

Basic 911 procedures and being using E911 procedures. 

15.2.2 E911 Service Provisioning. For E911 service, Diamond will be required to 

install a minimum of two dedicated trunks originating from the Diamond 

serving wire center and terminating to the appropriate E911 tandem. The 
dedicated trunu shall be, at a minimum, DS..O level trunks configured 

either as a 2·wire analog interface or as part of a digital (1.544 Mbls) 

interface. Either configuration shall use CAMA-type signaling with 

multlfrequency ("MFj pulsing that will deliver automatic number 

identification (•ANij with the voice portion of the call. If the user interface 

is digital, MF pul .... 11 well 11 other AC signals, shall be encoded per the 

u-2SS Law convention. Diamond will be required to provide BeiiSouth 
dally updmes to the E811 database. Diamond will be requl* to forward 

911 c:.ls to the eppropriate E911 tandem, along with ANI, based upon the 

current E811 end otnce to tandem homing arrangement as provided by 

BeiiSoUth. If the E911 tandem trunu are not available, Diamond will be 

required to route the caM to a designated 1 ~iglt local number residing in 
the appropriate Public Service Answering Point rPSAP"). TNt call will be 

transported over BeiiSouth's interotnce network and will not carry the ANI 

of the calling pMy. 
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15.2.3 Rates. Chargee for 911/E911 SC;rvice are borne by the municipality 
purchasing the service. BeiiSouth will impose no charge on Diamond 
beyond applicable charges for BeiiSouth trunklng arrangementl . 

... 
15.2.4 Basic 911 and E911 functions provided to Diamond shall be at least at 

parity with the support and services that BeiiSouth provides to its 
customers for such limilar functionality. 

15.2.5 Detailed Practices and Procedures. The detailed practices and 
procedures contained in the E911 Local ExChange Carrier Guide For 
Facility-Based Providers as amended from time to time during the term of 
this Agreement will determine the appropriate practices and procedures 
for BeiiSouth and Diamond to follow in providing 911/E911 services . 

• 
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Local Interconnection 

Attachment 3 
Page1 

BeiiSouth shall provide Diamond interconnection with BeliSouth's network for the 

transmission and rc utlng of telephOne exchange service end exchange eccns on the 
following terms: 

1. Local Tr~fftc Exchat!l! 

1.1 Local Tratnc. Local Tratnc is defined as any telephone caU that ortginatu 
in one exchange end terminates in either the same exchange, or a 
corresponding Extended Area Service ("EAS.) . The terms Exchange end 
EAS exchanges are defined and specified in Section A3 of BeliSouth's 
General Subscriber Service Tariff. Local Tretftc does not currently include 

traffic that originates from or terminates to an Enhanced Service Provider 
(ESP) or Information Service Provider. The parties agree that until the 
Commission or the FCC determines, in a final and non-appealable Order. 
whether ESP and ISP tratftc is within the definition of Local Traffic, will not 
be treated in this agreement. 

1 .2 Interconnection Points. Local interconnection is available at any 
technically feaaible point within BeiiSouth'a networi(. Interconnection is 
currently available at the following points: 

1.2.1 Trunk-side of local switch. 

1 .2.2 Trunk interconnection points for tandem switch. 

1.2.3 Central otftce cross-connect points. 

1.2.4 Out-of-band signal transfer points. 

1.2.5 Interconnection at applicable unbundled networt( element points is also 
available. 

1.2.6 BettSouth may provide local Interconnection at any other technically 
feaaible pomt. ReQunta for interconnection at other polnta may be INde 
through the Bona Fide Request/New Buslnen Request ptOceN lit out In 
Attachment 8. 

1.3 Percent Local UM. EICh Party wiN report to the other a Percentage Local 
Usage rPLU.). The application of the PLU will determine the amount of 
local mlnutn to be billed to the o~. For purpo ... of developing 
the PLU, each party shall consider evety local call and every long 
distance caU. excluding Intermediary tratnc. Etrective on the first of 
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January, April, •July and October of each year, BeiiSouth and Diamond 

shall provide a positive report updating the PLU. Detailed requirements 

associated wtth PLU reporting shall be 11 Mt forth in BeiiSouttfs 

Standard Percent Loc.l Us• Reporting Platform for Interconnection 

Purchasers, as it is amended from time to time during this Agreement. 

Notwithstanding the foregoing, whert the terminating company has 

message recording technology that identlfiet the traffic terminated. such 

information. in lieu of the PLU factor, shall be utilized to determine the 

appropriate local usage compensation to be paid. 

1 .3. 1 Audits. On thirty (30) days written notice, each party must provide 

the other tht ability and opportunity to conduct an annual audit to ensure 

the proper billing of tratftc. BeiiSouth and Diamond shall rttlin records of 

call detail for a minimum of nine months from which a PLU can be 

ascertai('led. The audit shall be accomplished during normal business 

hours at an otrlce designated by the party being audited. Audit requests 

shall not be submitted more frequently than one (1) time per calendar 

year. Audits shall be performed by a mutually acceptable independent 

auditory paid for by the party requesting the audit. The PLU shall be 
adjusted based upon the audit results and shall apply to the usage for the 

quarter the audit was completed, to the usage for the quarter prior to the 

completion of the audit, and to the usage for the two quarters following the 

completion of the audit. If, as a result of an audit, either party is found to 

· have overstated the PLU by twenty percentage points (20%) or more, that 

party shall reimburse the auditing party for the cost of the audit. 

1 .4 Percentage Interstate Usage. For combined interstate and intrastate 

Diamond traffic terminated by BeiiSouth over the same facilities, Diamond 

will be required to provide a projected Percentage Interstate Usage 

("PIU. ) to BeiiSouth. All jurisdictional report requirements. rules and 

regulations for lnterexchange Carriers specified in BeiiSouth's Intrastate 

Access Services Tarifr will apply to Diamond. After interstate and 

intrastate tratrlc percentages have been determined by use of PIU 
procedures, the PLU factor will be used for application and billing of local 

interconnection. Notwithstanding the foregoing, where the terminating 
company haa mesuge recording technolOgy that idenUflea the tratnc 

terminated, IUCh information. In lieu of the PLU factor, shall be utilized to 

determine the appropriate local usage compensation to be paid. 

1 .5 . Unidentified local tratrlc. Whenever BeiiSouth delivers tratnc to Diamond 

for termination on the D'-mond's networtt, if BeJISouth cannot determine 

becauM of the manner in which Diamond h.. utilized itl NXX codes 

whether the tratrlc is local or toll, BeiiSbuth will charge the applicable rates 
for originating Intrastate nttwortt access service as reflected in BeiiSouth's 

Intrastate Acceu Service Tarifr. BeiiSouth will make appropriate billing 
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adjustments if Oiamond can provide sutrlclent information for BeiiSouth to 
determine whether said traffic it local or toll. If BeiiSouth deploys an NXX 
code acro11 Itt local calling areas In such a manner that Diamond cannot 

determine whether the tratflc U delivers to BeiiSouth is local or toll. this 
subsection shall apply to BeiiSouth and the Diamond. 

1.6 Intermediary Tandem Switching. BeUSouth will provide intermediary 

tandem switching and transport services for Diamond's connection of its 
end user to a local end user of a telecommunications carrier where both 

the CLEC and telecommunications carrier are connected at the same 
tandem. Rates for intermediary tandem switching and transport will be as 

set forth in Attachment 11. The Parties agree that any billing to another 
telecommunication carrier under this section shall be pursuant to MECAB 

procedures. 

1. 7 Mutual Provision of Access Service. When BeiiSouth and Diamond 
provide an access service connection between an interexchange carrier 
("lxc·) and each other. each party will provide Its own access services to 
tne IXC on a multi-bill. multi-tariff meet-point basis. Each party will bill itJ 

own access services rates to the IXC with the exception of the 
interconnection charge. The interconnection charge will be billed by the 
party providing the end otrlce function. BeiiSouth will use the Multiple 
Exchange Carrier Access Billing system to establish meet point billing for 
all applicable tratflc, including traffic tenninating to ported numbers. 30. 
day billing periods will be employed for these arrangements. The 
recording party agrees to provide to the initial billing company, at no 
charge, the switched access detailed usage data within no more than 60 
(60 ) days after the recording date. The initial billing company will provide 
the switched access summary usage data to all subsequent billing 
companies within 10 days of rendering the initial bUI to the IX C. Each 
company will notify the other when it is not feasible to meet theM 
requirements 10 tNit the customers may be notlfted for any necessary 
revenue ~ associated with the significantly delayed recording 'r 
billing. Aa businesa requirements change data reporting requirements 

may be modified as necessary. 

1. 7.1 Where either company hat b"n notified thlt the other company has a 
Billing Guarant" Practice, each company 10 notified (the lnltllll Billing 
Company 01 the recording company) will be held liable for any acc:eu 
revenues which it has caused to be determined unbillable under the 
guidelines of such Billing Guarant" Practice of the other company. Each 
compeny will provide complete documentation to the other to substantiate 
any claim of unbillable acceu reven...a. A negotlat.cf settlement will be 

agreed upon between the companies. 
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1.7.2 Each company Will retain for a minimum period of sixty (60) days, acceu 

message detail sufficient to recreate any data which is lost or damaged by 
their company or any third party involved in processing or transporting 
data. .,. 

1 .7.3 Each company agrees to recreate the lost or damaged data within forty· 
eight •48) hours of notification by the other or by an authorized third party 
handling the data. 

1 .7.4 Each company also agrees to process the recreated data within forty· 
eight (48) hours of receipt at its data processing center. 

1. 7. 5 All claims should be filed with the other company with 120 days of the 
receipt of the date of the unbillable usage. 

1.7.6 The Initial Billing Company shall keep records of its billing activities 
relating to jointly-provided Intrastate and Interstate access services in 
sufficient detail to permit the Subsequent Billing Company to, by formal or 
informal review or audit. to verify the accuracy and reasonableness of the 
jointly-provided access billing data provided by the Initial billing Company. 
Each company agrees to cooperate in such formal or informal reviews or 
audits and further agrees to jointly review the findings of such reviews or 
audits in order to resolve any differences concerning the findings thereof. 

1 .8 Rates. Rates for interconnection for local traffic on the BeiiSouth network 
as set out in this Section are set out in Attachment 11. Compensation for 
interconnection is reciprocal, as set out in Section 8 below. 

2. Exehanae of lntraL.ATA toll traffic 

Exchange of lntralATA toll tratfic between BeiiSouth and Diamond 
networks shall occur as follows: 

2.1 lntr11LATA Toll Tr11fflc. lntriiLATA toll traftlc it traftlc that is not Local 
Tratfic at defined in Section 1.1 above. 

2.2 Delivery of lntriiLATA toa traffic. For terminating its toll tratfic on the other 
company's network, e.ch party will pay BeiiSouth's CU.'Tent intrastate 
terminating twitched ac:cett rate, inclusive of the ,Interconnection Charge 
and the Carrier Common Line r11te elements of the switched acceu rille. 
See BeiiSouth't Intrastate Accesa Servicea Tantr. 

2.3 Rates. For originating and termlnab1r; intraLATA toH tratfic. each party 

shall pay the other BeiiSouth't intrastate or interstate whichever it 
appropriate. switched network acc:eu service rate etementt on a per 
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minute of use t)asit. Applicable rate elements are set out in BeiiSouth's 
Access Servicea Tariffs. The appropriate charges wUI be determined by 
the routing of the call. If Diamond is the BeiiSouth end user's 
presubscribed interexchange tarrier or if the BeiiSouth end user uses 
Diamond as an interexchange carrier on a 10XXX/101XXXX basis, 
BeiiSouth will charge Diamond the appropriate BeiiSouth talifr charges for 
originating switched acc:est services. If BeiiSouth is aerving as the 
Diamond end user's presubscribed interexchange carrier or if the 
Diamond end user uses BeiiSouth as an interexchange carrier on a 
10XXX/101XXXX basis, the Diamond will charge BeiiSouth the 
appropriate BeiiSouth talifr charges for originating switched access 
services. 

· 2.4 Additional Interconnection. To the extent Diamond providet intraL.ATA 
toll service to its customers. it may be necessary for it to interconnect to 
additional BeiiSouth access tandems that serve end otllcet outside the 
local calling area. 

2.5 Compensation for 800 Trame. Each party shall compensate the other 
pursuant to the appropriate originating switched access charges, Including 
the database Query charge. for the origination of 800 traffic terminated to 
the other party. 

2.6 Records for 800 BlUing. Each party will provide to the other the 
appropriate records necessary for billing intra LATA 800 customers. The 
records provided will be in a standard EMR format for a fee of $0.013 per 
record. 

2. 7 800 Access Screening. Should Diamond reQuire 800 Access Ten Digit 
Screening Service from BeiiSouth, it shall have signaling tranafer points 
connecting directly to BeiiSouth't local or regional signaling tranafer point 
for service control point database Query information. Diamond shall utilize 
SS7 signaling llnkt, ports and usage as set forth in Attachment 2. 
Diamond will not utilize switched access FGD service. 800 Acceu Ten 
Digit SctHning Service Is an originating service that is pnwlded via 800 
Switched Acc:eu Service trunk groups from BeiiSouth's SS7 equipped 
end oft!ce or accea tandem providing an IXC Identification function and 
delivery of a call to the IXC based on the dialed ten digit number. The 
terms and conditions for this service are set out in BeiiSouth's Intrastate 
Access Services Talifr as amended 

3. Methodt of Interconnection • 
Interconnection for telephone exchange service and exchange access 
shall be either at every BeiiSouth acc:est tandem and/or at every 
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BeiiSouth end dfftce within a loc81 calling area or other authorized area 
(e.g., an Extended Area Service Zone). Interconnection is available 
through: (1) virtual collocation; (2) physical collocation; and (3) 

interconnection via purchaM 8f facilities from either patty by the othf'r 
company. 

4. Trunk Groupe 

BeiiSouth and Diamond shall establish Interconnecting trunk groups 

betweennetworkl. Trunks may be either one-wey or two-My. Two-way 
trunking may be provided by BeiiSouth consistent with BeiiSouth 
engineering speclfieations. Local and intraLATA traffic only may be 
routed over the same one-way trunk group. Requests for alternative 
trunking arrangements may require submi11ion of a Bona Fide 

Request/New Business Request via the Bona Fide Request/New 
Business Request Process set forth in Attachment 9. 

5. Network Deslan and Management for Interconnection 

5.1 Network' Management and Changes. BeiiSouth will work cooperatively 
with Diamond to install and maintain the most effective and reliable 
interconnected telecommunications networks. including but not limited to, 
the exchange of toll-free maintenance contact numbers and escalation 
procedures. BeiiSouth agrees to provide public notice of changes In the 
information necessary for the transmission and routing of services using 
its local exchange facilities or networks. as well as of any other changes 
that would affect the interoperability of those facilities and networks. 

5.2 Interconnection Technical Standards. The interconnection of all networks 
will be baled upon accepted Industry/national guidelines for transmission 
standards and traffic blocking crtten.. Interconnecting facilities shall 
conform, at a minimum, to the telecommunications industry standard of 
D$-1 pursuant to Bellcore Standard No. TR-NWT -00499. Signal tra11sfer 
point, Signaling System 7 ("SST) conneetMty it required at each 
interconnection point BeiiSouth will provide out-of-band signaling using 
Common Channel Signaling Access Capability where technically and 
ec::onon')icall fealible, In accordance with the tec:hnal specifk:ations set 
forth In the BeiiSouth Guidelines to Technical Publlcdon, TR-TSV­
()()()SK)5, FKilltiel of each patty lhaJI provide the nec:esury on-hook. off­
hook answer and disconnect supervition and shill hand off calling 
number ID when technically fealibte. 

5.3 Quality of Interconnection. The local i;terconnection for the transmission 
and routing of telephone exchange service and exchange acc:eu that 
BeiiSoc.Ah provides to Diamond will be at least equal In quality to what it 
provides to Itself and any subsidiary or affiliate. where technically feasible, 

5115198 



ORDER NO. PSC-98-1430-FOF-TP 
DOCKET NO . 980967-TP 
PAGE 98 ArTACBNZNT A Attachment J 

Page7 

or to any other party to which BeiiSouth providH local interconnection. 
Attachment 2 contllns detailed service dtteriptions, technical 
requirements and quality measures provided to Diamond . 

• 
5.4 Networt< Management Controls. BeiiSouth will wort< cooperatively with 

Diamond to apply sound networt< management principles by invoking 
appropriate network management controls, e.g., call gapping, to alleviate 
or prevent networK congHtion. 

5.5 Common Channel SiQnallna. BeiiSouth wifl provide LEC-to-LEC 
Common Channel Signaling (·ccs·) to Diamond, where available, in 
conjunction with all tratnc In ordtt to enable full lntltOPiflblllty of CLASS 
features and functions except for call retum. AH CCS signaling 
parameters will be provided. including automatic number Identification 
("ANn • . originating line information ("OLn calling company category, 
charge number, etc. All privacy indicators will be honored, and BeiiSouth 
will cooperate with Diamond on the exchange of Transactional 
Capabilities Application Part ("TCAp-) messages to facilitate full 
interoperabillty of CCS-baled features between the respective networks. 

5 8 Forecasting Requirements. 

5.8. 1 The Parties shall exchange technical descriptions and forecasts of their 
· Interconnection and tratrlc requirements in su1fieient detail necessary to 
establish the interconnections required to assure tratrlc completion to and 
from all customers in their respective designated service areas. 

e 8.2 Both partiH shall meet every six months or at otherwise mutually 
agreeable intervala for the purpoH of exchanging non-binding forecast of 
its traffic and YOJume requirements for the interconnection and network 
elements provided under thlt Agreement, in the form and in such detaH at 
agreed by the PattiN. Section S.8.3 contains guidelines regarding trunk 
forecasts, the forecalt meetings and meeting intervals, that the Plltiet 
can uH to form the basis of their agreement. The Partin agr• that eech 
forecast ptOYided under this Section S.8.2 shall be deemed •eonftdentlal 
lntonnetton• under Section 8 of the General Terms and Conditions -Part 
A of th~ Ag,..,._ 

5.8.3 The trunk forecast should Include trunk requirements rot an of the 
interconnecting trunk groupt for the current year Qlut the next two Mure 
years. The forecast meeting between the two companies may be a fac. 
to-face meeting, video conference or audio conference. It mey be held 
regionally or geographically. ldealty, theM forecast meetings should be 
held at least Hml-•nnually, or morlloften if the forecast It no longer 
usable. Updatll to a forecast or portions thereof should be made 
whenever the Party providing the forecast deems that the latest trunk 
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requirements MCCMd the original quantities by 24 trunka or 10%. 
whichever Is gruter. Either Party should noiJfy the other Pltty if they 
have measurements indicating that a trunk group It exceeding 1t1 
designed call cai'T'Ying capacity-.nd is impacting other trunk groups in the 
networil. Also. either Party should noiJfy the other Party If they know of 
situations In which the trafllc lo8d Is expected to Increase slgniftcantty and 
thus affect the interconnecting trunk requirements u wei as the trunk 
requirements within the other Party's network. The Parties agree that the 
forecast information provided under thlt Section shall be deemed 
·eonfidentill Information. under Section 9 of the General Terms and 
Conditions of this Agreement 

5.6.4 In addition to. and not in lieu of, the non-binding forecasts required by 
Section 5.6.2, a Party that is required pursuant to this Agreement to 
provide a forecast (the •Forecast Provider") or a Party that it entitJed 
pursuant to this Agreement to receive 1 forecast (the ·Forecast 
Recipient") with respect to trafllc and volume requirements for the seMcel 
and networt( elements provided under thlt Agreement may request that 
the other Party enter into negotiations to establish a forecast (a ·Binding 
Forecasr) that commits such Forecast Provider to purchase, and such 
Forecast Recipient to provide. a specified volume to be utilized at set 
forth in such Binding Forecast The Forecast Provider and Forecast 
Recipient shall negotiate the tenns of such Binding Forecast In good faith 
and shall include in such Binding Forecast provisions regarding price, 
quantity, liability for failure to perfonn under a Binding Forecast and any 
other tenns desired by such Forecast Provider and Forecut Recipient. 
The Parties agree that each forecast provided under this Section shall be 
deemed ·eonftdential Information· under Section 10.1 of the General 
Tenns and CondltioM- Part A of thlt Agreement. Notwithstanding the 
foregoing, under no circumstance should either Party be required to enter 
into a Binding Forecast 11 detcrtbed in thlt Section. 

5.6.5 For a non-binding trunk forecast, agreement between the two Parties on 
the trunk qu.ntttla and the timeframe of those trunks doe. not Imply any 
llabllly for f8ltn to perform if the trunka are not available for use at the 
reqund time. 

5.7 Can lnforrn8tion. BeiiSouth and Diamond wtl exchange the proper 
call information, I.e. originated call company number and dntination cal 
company number, CIC. and ozz. including all proper tranltationl for 
routing between netWOfb and any information necessary for biiUng. 

e. Partty In Ordertna and Provfalonlna 
• 

BeiiSouth shall provide interconnection ordering and provisioning Hrva. 
to Diamond that are equal to the ordering and provisioning Hrvices 
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BeiiSout~ provides to itself. Detailed procedures for ordering and 
provisioning BeiiSouth interconnection services are set forth in the Local 
Interconnection and Facility Based Ordering Guide. 

7. Local Dialing Parity 

BeiiSouth shaJI provide locel dialing panty, meaning tNt Diamond 
customers will not have to dial any greater number of digiti than BefiSouth 
customers to complete the same call. In addition, Diamond local service 
customers will experience at least the same quality u BefiSouth local 
service customers regarding post-dial delay, call completion rate and 
transmission quality. 

8. Local Interconnection Compensation 

8 .1 The Partin shall provide for the mutual and reciprocal recovery of the 
costs of transporting and terminating local calls on each othe(s networtc. 
The parties agree that charges for transport and termination of calls on itt 
respective networtcs are as set forth in Attachment 11. BST will pay 
transport from and to Diamond's point of termination located within the 
LATA in which the call originated. 

8.2 The delivery of tratric which transits the BeiiSouth networtc and Is 
· tra..[\sported to another carrie(s networtc is excluded from any BeiiS-,uth 

billing guarantees and will be delivered at the rates stipulated in this 
agreement to a terminating carrier. The delivery of this tratrlc is 
contingent upon Diamond negotiating and executing valid contractual 

agreements or the placement of valid orders with the terminating carrier 
for the receipt of this tratrlc through the BeiiSouth networtc. BeiiSouth will 

not be liable for any compensation to the terminating carrier. An 
agreement or valid order with the terminating carrier will be established 
prior to the deUvery of any transit tratnc to BeiiSouth destined for the 
particular carrier's netwotk. Further. Diamond agrees to compensate 
BeiiSouth for any charges or costs for the delivery of transit tratnc to a 
connecting carrier on behalf of Diamond for which a valid contract or order 
haS not been establllhed. Additionally, the Partin agree that any billing 
to a thltd party or other telecommunications carrier under this section shall 
be puriuant to MECAB ~urn. 

8.3 Interconnection with Enhanced Service Providn (ESPs)llnformation 
Service Providers (ISPs). Tratnc originated to and terminated by 

ESPsiiSPs shall not be included in the local interconnection 

compensation arrangements of this AtJHment. 
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1. 1 RiQht to occupy. S.IISouth hereby g,.nts to Diamond 1 right to occupy 

that certain enclosed 1ru detignltld by Bell South within 1 BeiiSouth Cennl Oftlce. of 1 

size and dimension which is specified by Oi1mond lnd agi'Hd to by BeiiSouttl 

(hereinafter "Collocation Space"). BeiiSouth will design and construct 1t Oilmond's 

expense and agreed to spedficltlont, a w1ll or other delineation to .. tlbllsh a dear 
division between the Collocation Space 1nd other areas of the Cennl Oftlce dedicatld 

to BeiiSouth's use. 

1.2 Use of space. Diamond shall use the Collocation Space for the purposes 

of installing, maintaining and ope,.ting Diamond's equipment (to include testing and 

monitonng equipment) which is used to interconnKt with telecommunications serviea 

and facilities provided by BeiiSouth. Pu~uant to Article Ill, following, Diamond may 

place Diamond-owned fiber entrance facilities to the Collocation Space, in which case 

tl"'e arrangement is .designated ·expanded Interconnection.· Placement of equipment in 

tl"'e Collocation Space without the use of Diamond-owned ent,.nce facilities is 

des•gnated ·service Interconnection: In addition to. and not in lieu of. interconnection to 

BeiiSouth serv•ces and facilities, Diamond may connKt to other lnterconndctors within 

the designated BeiiSouth Central Office (including to its own virtual or physical collocated 

arrangement~ through facilities designated by Diamond. The Collocation Sp1ce •nay be 

used for no other purposes except as specifically described herein or authorized in 

wnting by BeiiSouth. 

1.3 No right to suble111. Di1mond may not provide or make av1ir.ble space 

within the collocation spice to any third party. Any violation of this provision shill be 

deemed a material breach of this Agreement 

1.4 Rat .. and chatq!!. Diamond agrees to pay the ratn and charges 

identified at Exhibit A attached hereto. 

1.5 Location of Arr8nqement A Collocation Space will be provided to 

Diamond at each Centr81 Offtc:e identifted at Exhibit B attached hereto, which Exhibit 
shall be updatld from time to time as ~itional Centr.r Offtcet are made subject to the 
terms of this Agr~ 

2. OCCUPANCY 

2.1 Commencement Date. The "Commencement D1te" shill be the day 

Diamond's equipment bec:omM ope,.tlonalls d~ in Attic:le 2.2. 
folloWing. 
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2.2 ~upancy. BeiiSouth will notify Diamond in writing that the Collocation 
Space 11 ready for occupancy. Diamond must place operational t-*=ommuni~tiont 

eQUipment in tht Collocation Space and ccnnea with BeiiSouth's networtt Within one 
hundred eighty (180) days after receipt of such notice. Diamond must notify BeiiSouth in 
writing that collocation equipment installation is complete and is operational with 
BeiiSoulh's netwottt. If Diamond fails to place operational telec:ommuni~tions 

eQuipment in the Coll~lion Space within 180 days and such failura continues for a 
penod of thirty (30) days after receipt of written notice from BeiiSouth, then and in thlt 
event Diamond's right to ocaJPY the Collocation Space terminatn and BeiiSouth shall 
have no further obligations to Diamond with respect to said Collocation Space. 
Termination of Diamond's rights to the Collocation Space pursuant to this paragraph 
shall not operate to release Diamond from its obligation to reimburse BeiiSouth for all 
costs reasonably incurred by BeiiSouth in prapanng the Collocation Space, but rather 
sue!" obligation shall survive this Agreement. For purposn of this paragraph, Diamond's 
telecommunications eQuipment will be dHmed operational when cross-connected to 
B~IISouth's netwol'k for the purpose of service provision. 

2.3 Termination. Diamond may terminate occupancy in a particular 
Collocation Space upon thirty (30) days pnor written notice to BeiiSouth. Upon 
termmation of such occupancy, Diamond at its expense shall remove 1ts equ1pment and 
other property from the Collo~tion Space. Diamond shall have thirty (30) days from the 
term1nat1on date to complete such removal; prov1dtd, however. that Diamond shall 
continue payment of monthly fees to BeiiSouth until such date as Diamond has fully 
vacated the Collocation Space. Should Diamond fail to vacate the Collocation Space 
with1n thirty (30) days from the termination date. BeiiSouth shall have the right to remove 
the eQuipment and other property of Diamond at Diamond's expense and with no liability 
for damage or 1njury to Diamond's property unless caused by the gross negligence or 
1ntent1onal m1sconduct of BeiiSouth. 

3. USE OF COLLOCATION SPACE 

3.1 Equipment Type. BeiiSouth shall not restrict the types of equipment or 
vendors of eQuipment to be Installed provided such eQuipment is used to provide 
telecommuni~tlons servlcet which Diamond has the legal authority to provide. Such 
eQuipment must at a minimum comply with the BeiiCore Networtt EQuipment Building . 
Systems (NEBS) Gener.l EQuipment Requirements and National Electrie Code 
standards. For purpoHt of ttQ paregraph, enhanced services and information servi<:el 
are not conlideted to be telecommunications servicea. Diamond shall not use the 
Collocation Space for maricetlng purpoHt. Diamond shall place no signs or marking of 
any kind (except fdt a ~ue or other identifl~tion affixed to Diamond's equipment and 
reasonably necessary to identify Diamond's equipment. and which lhaU include a list of 
emergency contacts with telephone numbe~). in the area surrounding the Colloclltion 
Space or on the grounds of the Central Office housing the Collocallon Space. 

3.2 Entrance Facilities. Diamond may elect to place Diamond~ or 
Diamond-leased entrance facilities into the Collocation Space. BefiSouth will designate 
the po1nt of interconnection in proximity to the ~entral office building housing the 
Collocallon Space. such as an entrance manhole or a ~ble vaull Diamond will provide 
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and place cable at the point of interconMction or suntaent eet~gU1 10 be pulled through 

condutt and into the splice loc8tion .• Diamond will provide a suflldent leng1h of tire 

retardant nMr cable, to which the entrence cable will be spliced, which will extend from 
the splice lOcation to the ~mond·a equi~t tn the CollOcation Space. Oiamond must 

contact BeiiSouth for inttruetionl prior to placing the entrance flcility cable in the 
manhole. Diamond is rnponsible for maintenance of the entrance fKilitift. 

3.2. 1 Dual entrance will be permitted w~ capacity exists. Upon 

receipt of 1 request for collocation under this Agreement. BeiiSouth shill ptOYide 

Diamond with information regarding BeiiSouth's capacity to accommocsate dual entrance 

facilities. If conduit in the IIMng manholl(s) Ia available and ia not I'IMNed for anothet 

purpose for utilization within 12 monlha of the receipt of an appllcetlon for collocation, 
BeiiSouth will make the requested conduit space available for installing 1 second 
entrance facility to Diamond's IITIIngtment. The location of the IIMng manhole(a) wiH 

be determtned at the sole discretion of BeiiSouth. Where dual entrance it not available 
due to lack of capacity, BeiiSouth Will so state in the Application retponM. 

3.2.2 The interconnection point for entrance facilitiet extending from 1 

rooftop antenna will be designated by BeiiSouth on the Application/Inquiry retponM. The 
terms and conditions for rooftop antenna placement are contained in Attachment -to this 
agreement. 

3.2.3 Oiamond may utilize spare capacity on an •••sting Oiamond 
entrance facility for the purpose of providing an entrance facility to another Oiamond 

collocation arrangement within the same BeiiSouth Central Office. 

3.3 -Splicing in the Entrance Manhole. Although not generally permitted, 

should Diamond request a splice to occur In the entrance manholl(s). BeiiSouth, at its 

sole discretton, may grant such a request. provided that BeiiSouth will not unreasonably 

wtthhold approval of requests to make such a splice. When the request for 1 splice •• 
granted to Oiamond by BeiiSouth, Oiamond shall ensure its employees or agents 
entenng and/or performing work in the entrance manholl(t) are trained and comply with 

BeiiSouth procedures and OSHA requnments rega~rding accen to manholes and thllt 
Bell South personnel are notified and present for all entrances and work petfonned in the 
entrance menholl(t). Manholee cover~ shall be proper1y closed and secured It the 

conclusion of entry lttd/01 work . Advance notification to BeiiSoulh lhall occur at a 
minimum of 48 houri priOt to desired entry f01 normal wol't( aetlvitin and at 1 minimum ol 
2 hours prior to desit8d entry in an out of MfViee condition. 

3.4 Oemarcetion Po6nt. A point-of-termination b1y(1) will designate the 
point(t) of inten:onnec:aon between Diamond's equipment and/01 network and 

BeiiSoulh't network. Each patty wil be rnponsible for maintenance lnd ope~ation of Ill 

equipmentlfaeilitin on its tide clthe demarcetion point Diamond may, at its option, 
provide its own point-of-termination bay(a) in accordance with BeiiSouth's guidelineaand 

speclflcatlona, which BeiiSouth wtl provide upon requnt Diamond 01 Ita agent may 

perform all required maintenance to equipmentlfacllltiM on Its tide of the demarcation 
point. pursuant to tubMdion 3.5, following, and ma_1 Mlf.ptOVition eron<Onntctl thllt 
may be required within the collocation apace to a'alvate MfViee requnta. With the 

exception of cross-connects provisioned •• Mt forth in thiltubaection. a cettifled vendor 
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is reQutred to perlorm all o~er equipment installation or provisioning activities within the 
collocation space. pursuant to Section 4.3. 

3.5 Diamoncfs Equipment and Fldlitles. Dilmond is solely responsible for 

the design, eng1neenng, testing, performtrlce, monitoring, maintenlnce. lnd repair of 
the equipment 11\d f1cilitlet used by Dilmond in the Col~tion S~. Without 
limitation of the foregoing provisions. Diamond will be responsible for MMcing, 

supplying. repairing, installing lnd tnlintaining the following: (1) cable(s); (2) equipment 

(3) potnt-of·termination crou-connect~: (4) point of termination maintenlnce, including 

replacement fuses and circuit bruker restorltlon, if not perfotmed by BeiiSoYth; lnd (5) 

connection cable(s) and associat.d equipment which may be reqund within the 
Collocation Space to the points of interconnection. 

3.6 Easement Spice. From time to time BtiiSouth may require access to the 
Collocation Space. BtiiSouth retains the nght to aeens such apace for the pufl)OM of 

mak1ng eQutpment and building modificationl (e.g., runn1ng, altering or removing rac:klng. 
ducts. electrical winng, HVAC, and cables). BtiiSouth will give reasonable notice to 
Diamond when acceas to the Col~tion Space Is required. Diamond may elect to be 
present whenever BeiiSouth performs w()tt( in the Collocation S~. The Parties agree 
that Diamond will not bear any of the expenae associated with this w()tt(. 

3. 7 Acceas and Administration. Diemond shall have access to the Collocation 
Space twenty-four (24) hours a day. aeven (7) days 1 week. A aecurtty escort WJU be 

requtred at Central Offices where separate. secured ingress and egr11s ere not eva•lable 
and access would reQuire Di1mond to traverae restricted ereas. All employees, agents 

and cont~cto..cs of Diamond having acceas to the Collocation Space shall comply with 

BeiiSouth's polic•es and practices pertaining to fire, safety and aeeurity, and each such 
employee. agent or contractor shall displly an identification badge istutd by Diamond or 
certified vendor which contains a current photo. the individual's name and company 

name/logo. Diamond agrees to comply with all laws, Otdinancn and regulations 

affecting the use of the Collocation Space. For central offices in which an eaeor1 is 
required. BeiiSouth will tstablilh procedures to provide expedited eccus in the event of 

an emergency. Such procedures shall, at a minimum. essign Diamond's request for 
access a pnority level at parity with that which BtliSouth assigns illtlf or eny other 
telecommunications ltMce ptOVidet for similar central office emergeneiel. Upon 

expiration of thit Agreement, Diamond shall surrender the Collocation S~ to 

BeiiSouth in the same condition u when firtt occupied by the Diamond except for 
ordinary wear and ..,_ 

3.8 Interference or lmpainnenl Notwithstanding any other provisions of thla 
Agreement equipment lnd fKilitiel placed In the Collocation Space shall not interf.,.. 

with or impair MNice provided by BeiiSoYth or by any other lnterc:onMdOIIoclt.d in the 
Central Office; shall not endanger 01 d81Nge the facilities of BtliSouth 01 of any other 
lnterconnector, the Collocation s~. 01 the Central Office: shall not eornpromiae the 
privacy of any communications cerried in, from, or through the Central Office; and shall 

not create an unreasonable risk of injuty 01 ct.th to any Individual or to the publ~. If 
BeiiSouth reasonably determines that any equipm!f'lt or f1eilltin of Diamond violate the 
provis•ons of this paragraph. BtliSouth shall give wri&n notice to Diamond. which notice 
shall dlfect Diamond to cure the violation within fotty-41ght (48) houri of Oiamoncfs 
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actual receipt of written notice or, at 1 minimum, to commence cu~3tlve musures within 

24 hours 1nd to exercise reason~ble diligence to complete such measures as soon as 
possible thereafter. After receipt of the notice, the partl" agree to consult immediately 

and. if neces11ry. to inspect the arrangemcpl If Diamond faUs to take curative ICtlon 
within 48 hours or if the violltlon is of a c:hlracter which poMI an immediate and 
substantial threat of damage to property, injury or death to any person, or 

interference/impairment of the MtVicn provided by BeiiSouth or any other 
lnterconnector, then and only in that event BeiiSouth may take such action at it deems 
appropriate to correct the violation, Including without limitltion the lntenuptlon of 
electrical power to Diamond's equipment. BeiiSouth will endeavor, but it not required, to 
provide notice to Diamond prior to taking such action and shaH have no liability to 
Diamond for any damages arising from such action, exe89t to the extent that such action 

by BeiiSouth constitut" willful misconduct. 

3.9 Personalty and ill Removal. Subject to requirements of this Agreement. 
Diamond may place or install in or on the Collocation Space such facllitin and 

equipment. including storage for and spare equipment, 11 it dttmt desirable for the 
conduct of busine11; Provided that such equipment is ttlteommunicationt equipment. 
does not violate floor loading requirements. impoMS or could impose or contains or 
could conta1n environmental conditions or hazards. Person~l property, faeilitin and 
equipment placed by Diamond in the Coltoc:..tlon Space shall not become • part of the 
Collocat•on Space. even if nailed, screwed or otherwise f11tentd to the Collocation 
Space. but shall retain their status 11 personalty and may be removed by Diamond at 
any time. Any damage caused to the Collocation Space by Diamond's employees, 
agents or representatives during the removal of such property shall be promplly repaired 
by Diamond a_! its expense. 

3. 10 Alterations. In no case shall Diamond or any person acting on behalf of 
Diamond make any rearrangement. modification, improvement. addition. repair, or other 

alteration to the Collocation Space or the BtiiSouth Central Offtce without the written 
consent of BtiiSouth, which consent shall not be unreasonably withheld. The cost of any 
such specialized alterations shall be paid by Diamond. 

4. ORDERING AND PREPARATION M COLLOCATION SPACE 

4.1 Application for Sp!C!. Diamond shall submit to BeiiSouth a complete and 
accurate Application end lnquity document. together with payment of the Application Ftt 
as stated in Exhibit A. The Application shall contain a detailed description and schtmltic: 
drawing of the equipment to be placed In Diamond's Collocation Space(s) and an 
estimate of the amount of square footage requirwd. 

4. 1.1 App!ic!tion R!!ponl!. BeiiSouth wiH respond to up to thrtt (3) 
applications for space within the..,. state submitted within • fifteen (15) buslnttt day 
interval within thirty (30) buslnest days of receipt of the complete appllc:8tion. When 
Diamond submits more than thrtt (3) epplications in the 11me state within 1!5 buaintll 
days and BtiiSouth is procetting multiple applicatlonl from other lntetconnec:tors. 
BeiiSouth end Diamond will negotiate in good faith a prioritiZation of the requttll and a 
reasonable responat time frame. All negotiations sllln consider the total volume from all 
requests from teiecommumcations compani" for collocation. The Application Response 
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w1ll detail whether the amoUnt of space requested is available or If the amount of space 
requested is not available, the amount of space that is available. The response will also 
include the conr.guration of the space. When BeiiSouth's responM inefud" an amount 
of space less then that requnted by Olamdl'ld or differently configured, Diamond must 

amend its applic:etlon to reflect the ac:tualspace aveileble prior to submitting 1 Bona Fide 
Firm Order. 

4.2 Bona Fide Firm Order. Diamond shall indicate its intent to proceed with 
equipment installation in a BeiiSouth Ctnnl Oftlce by submitting a Bona F'ldt Firm 

Order to BtiiSouth. A Bona F'ldt Firm Order requires Diamond to ~- the 
Application/Inquiry proc:etl dtsctlbed in Subseetlon 4.1, preceding, submit an updated 
Application document that is complete and ac:c:urate baNd on the outcome of the 
Applic:ationllnquiry proc:eu, and pay all applicable fHs referenced in Attic:le 5, following. 
The Bona Fide Firm Order must be received by BeiiSouth no later than thitty (30) days 
after BeiiSouth's response to Diamond's Applic:ation/lnquiry. 

4.2.1 BtiiSouth willntablilh a firm order date, per request. baNd upon 
the date BeiiSouth is in receipt of a complete and ac:c:urate firm order. BtiiSouth will 
acknowledge the receipt of Diamond's Bona Fide Firm Order within 15 days of receipt 
1nd1cat1ng that the Bona Fide Firm Order has been received and that the order is 
accurate and complete or if the order is not ac:c:urate and complete. details 11 to the 
necessary information needed to c:ause the order to be accurate and complete. A 
BeiiSouth response to a complete and ac:c:urate firm order will inefude a Firm Order 
Confirmat1on contain1ng the firm order dete. 

-4.2.2 BeiiSouth will permit one site visit after receipt of the Bona Fide 
Firm Order. Secunty escort charges will be assessed for the site visit 

4.2.3 Space preperation for the Collocation Space will not begin until 
BeiiSouth receives the Bona Fide Firm Order end all epplic:able fHI. 

4.3 Construction and Provisioning Interval. BeiiSouth will negotiate 

construction and provisioning intervals per request on an individual ease basis. 
Excluding the time interval requnct to secure the appropriate government licenses and 
permits. BeiiSouth wil UM beat effotts to complete construction for collocation 
arrangements under ordinary conditions as soon 11 possible and within a maximum of 
120 days from receipt ot a complete and accurate Bona Fide Firm Order where the 
infrastructure ~ or eccommodationt allow. Ordinary conditions are defined 
as space available with only minor c:hangel to support systems required, such as but not 
limited to, HVAC, cabling end the~ plant(s). Excluding the time Interval required to 
secure the appropriete goyemment llc:en ... and permits, BeiiSouth wil UN belt effottl 
to complete construction of all other collocation space ("extraorditwy conditlona") within 

180 days of the receipt of a complete and accurate Bona Fide Firm Order. Exnotdinary 
conditions are defined to include but a,. not limited to multiple Otdft In exena of ftve (5) 

from one customer per state: major BeiiSouth equipment rearrangement power plant 
addition or upgrade; major mechanical addition or upgrade: major upgrade for ADA 
compliance; mainframe addition; envlronmental•hazard or hazardous materials 
abatement. 
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4.3.1 Joini.Piannin; Meeting. A joint planning meeting between 
BeiiSouth and Diamond will commence within 1 muimum of 20 days from BeiiSouth's 
rece1pt of 1 complete and accurate firm order 1nd the ptyment of tgrHd upon r.... At 
such meeting, the Plrtles will 1gree to the_preliminary design of the collocation space 
and the equipment configurttion requirements IS designtted by Dilmond on ill Bonl 
Fide Firm Order. In the event Di1mond materially modifies ill request 11 1 retu1t of the 
coordination meeting outcome, such modifications must be submitted to BeiiSouth in 
writing and a firm order d1te r ... wblished. The Collocation Spice Completion time 
period will be provided to Diamond during the joint pl1nning meeting or 11 soon 11 

possible thereafter. BetiSouth will complete 111 design wont following the joint pllnnlng 
meeting. If BeiiSouth needs to reeviiUite Dilmond's 1pplicatlon IS a mutt of chlnges 
requested by Di1mond to Oi1moncfs orig1n11 1pplieltlon, then BeliSouth wiM ehlrge 
Diamond 1 fH b1sed upon the lddltiontl engmeering hourt required to do the 
reassessment. M1jor ch1nges such as requesting additional SPice or 1ddlng additional 
equ1pment may require Diamond to resubmit the application with 1n application fH. 

4 .3.2 Permits. BeiiSouth or its agents will diligently pursue filing for the 
required permits within 1 busineu dlys of the completion of finalized construction 
des1gns and specifications. 

4.4 Use of Certified Vendor. Diamond shall select an equipment installation 
vendor which has been approved as 1 BeiiSouth Certified Vendor to perform all 
eng1neenng and installation work required in the Collocation Space. BeiiSouth shall 
provide Diamond with a list of Certified Vendors upon request. The Certified Vendor 
shall be responsible for Installing Diamond's equipment and components, extending 
power cabling to the BeiiSouth power distribution frame, performing operational tests 
after 1nstallation is complete, and notifying BeiiSouth's equipment enginHrs and 

Diamond upon successful completion of installation. The Certified Vendor shall bill 
Diamond directly for all wont performed for Diamond pursuant to this Agreement and 
BeiiSouth shall have no liability for nor responsibility to pay such charges imposed by the 
Certified Vendor. BeiiSouth shall consider certifying Diamond or any vendor proposed 
by D•amond. 

4.5 Alarm 1nd monitoring. BeiiSouth shall place environmental alarms in the 
Central Office for the protection of BeiiSouth equipment and facilities. Diamond shall be 
responsible for placement. monitoring and removal of environmental and equipment · 
alarms used to Mrvice Oiamoncfs Collocation SPice. Upon request. BeiiSouth wiM 
provide Diamond with IC)I)Iicable wriffed Slf'Vice(s) to facilitate remote monitoring of 
collocated equipment by Diamond. Both Plttift shall use best efforts to notify the other 
of any verified ~ hazard known to that ptrty. The parties ~gree to utiliZe 
and adhere to 1M Environmenwl Hazard Guidelines identified as Exhibit C attached 
hereto. 

4.6 Basic: Telephone Setvic:e. Upon request of Diemond, BeiiSouth wiH 
provide basic telephone Mrvlce to the Collocation Space under the rttn, terms and 
conditions of the current wriff offering for the Mrvice requested . .. 
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4. 7 Space Preptratlon. BeiiSouth shall pro rete the coats of any renovation 
or upgrade to Central Offtce space or support mechanisms which is required to 
accommodate physical collocation. Diamond's pro rated share will be calculated by 
multiplying such coat by a percentage equ.l'1o the amount of SQUire footlge occupied 
by Diamond divided by the total Central omce squ.re footlge receiving renov~Uon or 
upgrade. For this section, suppott mechanisms provided by BeiiSouth INIY include, but 
not be limited to huting/ventilationleir conditioning (HVAC) equipment, HVAC duct wont, 
cable support structure, fire wall(a), mechanical upgrade, 1sbettot ebatemenl ground 
plane addition. or separate ingi'HIIegren construction. Such renovttion or upgrade will 
be evalulted 1nd the cherget 11M1Hd on 1 per C.ntrel Offtce baala. BeiiSouth wiH 
re1mburse Diamond in 1n •mount equ.l to Diamond re1sonable, demonatrelive end 
m1tigated expenditures incurred aa 1 direct result of del1ya to the completion 1nd 
tumover dates caused by BeiiSouth. 

4.8 Space Enclosure. Upon requHt of Diamond. BeiiSouth shall construct an 
equipment arrangement enclosure of a size and dimension jointly •greed upon by the 
Parties. Diamond may request enclosed floor space in Increments of fifty (50) squ.re 
feet. with a minimum of one hund...cl (100) squ.re feel Diamond may, It its option, 
.arrange with a BeiiSouth certified contractor to construct the space enclosure in 
accordance with BeiiSouth's guidelines 1nd specifications. Such contractor shall directly 
1b1ll Diamond for activities associated with the space enclosure construction. Diamond 
must provide the local BeiiSouth building contact with a card. key or other access device 
used to enter the locked enclosure. Except in case of emergency, BeiiSouth will not 
access Diamond's locked enclosure prior to notifying Diamond . 

4.9 ..Virtual Collocation Transition. To the extent space becomes available. 
Dtamond may transition its virtu.l collocation arrangements to physical collocation 
arrangements and pay the appropriate non-recurring fees for physical collocation and for 
the rearrangement or reconflguretlon of services terminated in the v1rtual collocation 
arrangement. Diemond must arrenge with a BeiiSouth certified vendor for the relOCation 
of equipment from its virtu.l collocation space to its physical collocation space and will 
bear the cost of such relocation. 

4 .1 0 Cancellation. If Diamond c:- •eels its order for the Collocation Space( 1 ), 
Diamond will reimburse BeiiSouth for any expenMS incurred up to the date that written 
notice of the cancellation is rec:eiYed. In no event will the level of reimbursement under 
this paragraph exceed the maximum amount Diamond would have otherwise paid for 
work unde~ken by BeiiSouth If no C8ncellation of the order had occur...cl. 

5. RATES AND CHARGII 

5. 1 Non-recurrina FMI. In addition to the Application Fee refefwnc:ed in 
SectiOn 4, preceding, Diamond lhall remit payment of • Cable Installation F ... Spece 
Construction FH, aa applicable, and one-hlllf (112) of the nUmatid SPIC4I P~parlllon 
Fee coincident with ~t~bminion of 1 Bone F'lde Firm Order. The outstanding balance of 
~he actual Space Preparetion F" ahall be due thirtY (30) daya following Diamond'• 
receipt of a bill or invoice from BeiiSouth. Once ~nstallation of the initlel equipment 
arrangement is complete, • ~t~bsequent application fee may apply <•• dHcribed in 
subsection 5.5) when Diamond reqUHts a modification to the errengement 
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5.2 Documentation. BeiiSouth sNII provide documentation to establish the 
actual Space Preparation FH. The Space Preparation FH wiU be pro rated es 
prescnbed in Section 4, preceding. "' 

5.3 Ccoble Instillation. Cable Installation FH(s) are asHsHd per entrlnce 
fiber placed. No Cable Instillation FH is required for Service lnterconneetion. 

5.4 Space Endosure FHS. The Space Endosure Construction FH will be 
assessed for the materials and instillation cost of the equipment enelolure. Where local 
bu1lding codes require endoture specifications more stringent than BeiiSouth's standard 
enclosure specifications. the additional costs wiU be induded In the space preparation 
charge. In such caHs. BeiiSouth shall provide documentation to estlbllsh these costa 
separately from Diamond's pro-rated wre of renovation or upgrade costa. 

5.5 Additional Engineering. BeiiSouth's engineering and other labor time 
assooated w1th establishing the Physical Collocation Arrangement will be asMIMd 11 
Addit1onal Engineenng charges. under provisions in BeiiSouth's F.C.C. Number 1 Tariff, 
Sections 13.1 and 13.2. An estimate of the Additional Engineering charges wiU be 
prov1ded by BeiiSouth to Diamond 1n the Applic:ation Response. 

5.5 Subsequent Applla~tlon FH. BeiiSouth requires the submission of 
additional documentation when Diamond desires to modify the use of the collocation 
space. Diamond sNII complete an additional application form including all information 
regarding the modification to the collocation arrangement. BeiiSouth sNII determine 
what m~ifiea!ions to the premises are required to accommodate the change requested 
by D1amond 1n the application. Such modifications to the premises may indude but are 
not lim1ted to. floor loading changes, changes necessary to meet HVAC requirements 
and changes to power plant requirementt. The fee paid by Diamond for ill request to 
modify the use of the collocation space INII be dependent upon the modification 
requested. Where the subsequent application does not require provisioning or 
construct1on wort~ by BeiiSouth, no subsequent applic:ation fH will be assassed. The '" 
for an applia~tlon where the modification requested Nl limited effect , e.g. does not 
require capitll expenditure by BeiiSouth. shall not exceed $1600.00. All other 
subsequent applic:ation fees lhal be ISMIMd at $3850.00. 

5.6 Floor Spec!. The floor space cherge inducles reasonable eha.rges fot 
lighting. heat. alt conditioning, ventilation and other allocated expenMt auoc:iated with 
maintenance olttte Centrlll Ofllc:e but does not inducle amperage necesuty to power 
Diamond's eq~ When the Collocation Space It endoMd by wells 01 other 
divider, Diamond shell pey ftoor spece charges based upon the number of square feet 10 
enclosed. When the Collocetion Space is not endosed. Diamond shall pey floor spec:e 
charges baNd upon the number of square fHt contained In a shadow print of ~moncfs 
equipment racks end POT bay, plus a factor of 2.50 multiplied by the shadow print, which 
represents Diemond't tNre of wiring and provisioning aisle apace for provisioning end 
maintenance actlvitln. Floor space charges are due begiMing with the daw on whleh 
BeiiSouth releasH the Collocation Space f01 ~ncy 01 on the daw ~mond first 
occup1e1 the Collocation Space, whichever Is sooner. 
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5.7 ~· (1) Charges for-48V DC power will be IIMIMd per ampere per 
month based upon the certified vendor engineered and instlllled power feed fuNd 
ampere capacity. Rates include redundant feeder full positions (A&B) and cable radt to 
Diamond's equipment or space enclosure. f;u11s and power feed cabin (A&B) must be 
enginHred (sized), furnished and instlllled by Diamond's certifted vendor. The 
Diamond's certified vendor must also provide a copy of the engineering power 
specification prior to the Commencement Date. In the event BeiiSouth shall be required 
to construct additional DC power plant or upgrade the existing DC power plant in a 
central office as a result of Diamond's request to collocate in thet centrlll offtc:e ("Power 
Plant Construction"), Diamond shall pay -its pt'O-f'atli share of costs auoeiated with the 
Power Plant Construction. The determination of whether Power Plant Construction Ia 
necessary shall be within BeiiSouth's sole, but reasonable, discr.tlon. BeiiSouth shall 
comply with all BeiiCore and ANSI Stllndards regarding power cabling, including 
BeiiCore Netwo(t( Equipment Building System (NEBS) Stllndard TR-EOP-000083. 
Bell South will notify Diamond of the need for the Power Plant Construction and will 
estimate the costa associated with the Power Plant Construction if Bell South were to 
perform the Power Plant Construction. The costs of power plant construction shall be 
pro-rated and shared among all who benefit from that construction. Diamond shall pay 
Bell South one-half of Itt prorall ahara of the ettlmated Power Plant Construction costa 
pnor to commencement of the WOttt. Diamond shall pay BeiiSouth the balance due 
(actual cost less one-half of the estimated cost) within thirty (30) days of completion of 
the Power Plant Co • ·uctlon. Diamond hat the option to perform the Power Plant 
Construction itself: provided. however, that such wort( shall be performed by a BeiiSouth 
cert1fied contractor and such contractor shall comply with BeiiSouth's guidelines and 
spec1rications. Where the Power Plant Conttruction results in consiNction of a new 
power plant rQQm, upon termination of this AgrHment Diamond shall have the right to 
remove 1ts equipment from the power plant room, but shall otherwise leave the room 
1ntact. Where the Power Plant Construction results in an upgrade to BeiiSouth's existing 
power plant. upon termination of this Agreement. such upgradet shall become the 
property of BeiiSouth. 

5.8 Security Escott. A HCUrity eacort will be required whenever Diamond or 
its approved agent desirea accesa to the entrllnca manhole or must trlverse a restricted 
area within BeiiSouth'a cennl offtc:e. Ratet for a BeiiSouth IICUrity IICOI1are aslllled 
in one-half (112) hour inc:r.mentsaccordlng to the sehadule appended hereto as Exhibit 
A. 

5.i ~ Peyment of all other charges under this AgrHment shaft be due 
thirty (30) days after receipt of the bill (peyment due date). Diamond wiU pay a late 
payment charge ofbne and one-half percent (1·112%) auealld monthly on any balance 
which remains unpeld after the peyment due date. 

I. INSURANC. 

6.1 Diamond shall, at Its sole cost and eqenM, procure, malnllln. end keep 
in force insurance aa specified In this Article VI and underwritten by insurance 
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companlea llcenHd to do 11uslneu In the st.tea cont.lned In Exhibit B attached hereto 
and having a BEST Insurance Rating of B ++ X (B ++ten). 

6.2 Diamond shall maint.in the f~ing specific coverage: 

6.2.1 Commercial Gtnerel Uabillty coverage In the amount of ten million 
dollars ($10.000.000.00) Ot a combinellon of Commerc:iel Gtnerll Uabillty and 
Excess/Umbrella coverege tollling not leas than ten million dollars (110.000,000.00). 
BeiiSouth shall be named at an ADDITIONAL INSURED on All applicable policiel n 
specified herein. 

6.2.2 St.tutory Wortcera Compensation coverage and Employers 
Liability coverege in the amount of one hundred thousand dollars (1100,000.00) uch 
accident. one hundred lhouaand dollars ($100,000.00) each employee by diiUH, and 
five hundred thousand dollars ($500.000.00) policy limit by diaaaM. 

6.2.3 Diamond may elect to purchaM business interruption and 
contingent busineu inttrNption insurence. having been advised that BeiiSouth auumea 
no liability for loss of profrt or revenue• should an intem.~plion of sarvice occur. 

6.3 n. limits Mt forth in subHCtion 8.2 above m~~y be increased by 
BeiiSouth from time to time during the term of this Agreement upon thirty (30) dayt 
notice to Diamond to at least such minimum limits as shall then be cuatom~~ry with 
respect to comparable occupancy of BeiiSouth struc:tiJrea. 

6.4 _All policies purchased by Diamond shall be deemed to be primary and not 
contributing to or in excess of any similar coverage purchaHd by BeiiSouth. All 
•nsurance must be in effect on or before the date equipment is delivered to Bell South's 
Central Office and shall remain in effect for the term of this Agreement or until all 
D•amond's property hat been removed from BeiiSouth's Centrel Office. whichever penod 
•s longer. If Diamond fails to maint.in required coverage, BeiiSouth may pay the 
premiums thereon and seek reimbursement of same from Diamond. 

6.5 Diamond shaH submit cartlflcatn of insurance reflecting the coverege 
reQuired pursuant to this Section a minimum of ten (10) dayt prior to the commencement 
of any work in the Collocation Space. Failure to m .. t this interval may rnult in 
construction and equipment installation delayt. Diamond shall arrenge fOt BeiiSoulh to 
receive thirty (30) deya edvence notice of cancellation from Diamond's insurance 
company. Diamond aNI fotward a cettlfteate of insurance and notice of ceneellation to 
Bell South at the follow'ng eddtesa: 

BeiiSouth Telecommunications, Inc. 
Attn.: Risk Management Cootdinetor 
3535 Colonnade Parkway, SM1 
Birmingham. AlabarM 35243 

6.5 Diamond must conform to recom~ationa made by BeiiSoulh's fire 
•nsurance company to the extent BeiiSouth hal agreed to, or shall herufter agree to, 
such recommendations. 
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6. 7 Failure to comply with the provisions of this Section will be dHmed a 
material breach of this Ag,..,.,.,l 

7. MECHANICS LIENS 

7.1 If any mechanics lien or other liens shall be filed against property of either 
party (BeiiSouth or Diamond). or any improvement thereon by reaaon of or arising out of 
any labor or materials furnished or alleged to have bHn furnished or to be furnished to 
or for the other party or by reaaon of any changes. or additions to uid property macut st 
the request or under the direction of the other party, the other party directing « 
requesting those changes shall, within thirty (30) days after receipt of written nota from 
the party against whose property said lien has bHn filed, either pay such lien or cauH 
the same to be bonded off the affected property in the manner provided by law. The 
party causing said lien to be placed against the property of the other shall also defend. at 
its sole cost and expense, on behalf of the other, any action. suit or proceeding which 
may be brought for the enforcement of sud'l liens and shall pay any damage and 
discharge any judgment entered thereon. 

8. INSPECTIONS 

8.1 BeiiSouth shall conduct an inspection of Diamond's equipment and 
facilities in the Collocation Space(s) prior to the activation of facilities between Diamond's 
eQuapment and equipment of BeiiSouth. BeiiSouth may conduct an inspection if 
Daamond adds equipment and may otherwise conduct routine inspections at reasonable 
mtervals mutually agreed upon by the Parties BeiiSouth shall provide Diamond with a 
manamum of forty•ight (48) hours or two (2) business days, whichever is greater. 
advance notice of all such inspections. All costs of such inspection shall be borne by 
BeiiSouth. 

9. SECURITY. 

9.1 Only BeiiSouth employees, BeiiSouth certified vendors and authorized 
employees or agents of Oiatnond will be permitted an the BeiiSouth Cen~ Office. 
Diamond shall provide ita employees and egenta with picture identification whid'l must be 
wom and visible at all times while in the Collocation Space or other areas in or around 
the Centr81 Oftlce. BeiiSouth may refuH entry to any person who fails to display the 
identification requited by this Mdion. 

10. DESTRUCTION atr COLLOCATION SPACE. 

10.1 In the event a Collocation Space is wholly or partially dameged by fl,., 
windstorm. tornado, ftood or by similar causn to such an extent as to be rendered 
wholly unsuitable for Diamond's permitted uM hereunder. then either party may elect 
within ten (10) days after such damage, to terminate this AgrHment. and if either party 
shall so elect, by giving the other written notice of termination. both partie~ shill stand 
released of and from further liability under the terma hereof. If the Collocation Space 
shall suffer only minor damage and shall not be rendered wholly unsuitable for 
Diamond's permitted uH. or Ia damaged and the option to terminate is not exerciSed by 
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etther party. BeiiSouth covenants and agi'Ht to proCHd promptly without expenM to 

Diamond. except for improvements not the property of BeiiSouth. to repair the damage. 

BeiiSouth shall have a reasonable time within which to rebuild or make any ~irl. and 

such rebuilding and repairing shall be subjftt to delays caused by storms. lhortagn of 

labor and materiall. government regulations. strikes. walkouts. and ctuMI beyond the 

control of BeiiSouth, which caUMS shall not be construed 11 limiting fedora, but 11 

exemplary only. Diamond may, at ita own expenM. aeeelerate the rebuild of ita 

collocated space and equipment ptOvided however that a cettifled vendor It UHd and 

the necessary space p~ration has been completed. Rebuild of equipment must be 

performed by a BeiiSouth Certified Vendor. If Diamond's accel«ation of the project 

increases the cost of the project. then thoN additional charges wll be incun.d by 

Diamond. Where allowed and where practical, Diamond may erect a temporaty facility 

while Bell South rebuilds or makn repairs. In all casn where the Collocation Space shall 

be rebuilt or repaired, Diamond shall be entitled to an equitable abatement of rent and 

other charges. depending upon the unsuitability of the Collocation Space for Diamond's 

permttted use. until such Collocation Space is fully repaired and resiOfed and Diamond's 

equtpment installed therein (but in no event later than thirty (30) days after the 

Collocation Space is fully repaired and restored). 

11 . EMINENT DOMAIN 

11.1 If the whole of a Collocation Space shall be taken by any public authority 

under the power of eminent domain, then this AgrHment shall terminate as of the day 

possession shall be taken by such public authority and rent and other charges for the 

Collocation Space shall be paid up to that day with proportionate refund by BeiiSouth of 

such rent and.Gharg" as may have been paid In advance for a period subsequent to the 

date of the taking. If any part of the Collocation Space shall be taken under eminent 

domatn. BeiiSouth and Diamond shall each have the right to terminate this AgrHment 

and declare the same null and void, by written notice of such Intention to the other party 

wtthin ten (10) days after such taking. 

12. NONEXCLUSMTY 

12. 1 Diamond underttandt that this AgrHment is not exclusive and that 

BeiiSouth may enter into similar agreemenll with other partlet. Assignment of spec:e 

pursuant to all such ag....,.,tl shall be determined by apace availability and made on a 

first come, first served basil. 
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13.1 Except as otherwise provided herein. any nolices or demands that are 
required by law or under the terms of th!i Agreement shall be given or mede by 
Diamond or BeiiSouth In writing and shall be given by hand delivery, or by certified or 
regrstered mail, ar.d addressed to the parties as follows: 

To BettSoutn: 
600 North 19" StrHt 
9" Floor 
Birmingham. Alabama 34203 

To Qiamoncl: 
12 Third Street 
P.O. Box i22 
Jackson, Mississippi 39422 

13.2 Such notices shall be deemed to have been given In the can of certified 
or regrstered mail when deposrted in the United St.tes mail with postage prepaid . 

• 
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Rate Element DMC:riDtloft Type of Charp 

Application FM NRC (per Atrangement. per C.O.) 
Subsequent Applation FM (No«e 1) NRC (per Atrangement, per C.O.) 

No grutwlhan $1,600.00 

Space Preparation F• (No«e 2) NRC (per Atrangement, pet C.O.) 
Space Enclosure Conatructlon FM (Note 2) NRC (per Atrangement. per C.O.) 
Additional Engmeering FM (Note 3) NRC 
CaDle lns .. llation NRC (per entrance cable) 

Floor Space RC (per IQuate foot) 

Power RC (per amp) 

Cable Support structure RC (per entrance cable) 

Cross-Connects 2-Wire RC (pet CfOII-<:onnec:t) 
4-wire RC (per crou-<:onnect) 
0$1 RC (per crosa-connect) 
OS3 RC (per eroaa-<:onnec:t) 

2-wire NRC (fttst c:ross-connect) 
4-wtre NRC (ht c:ross-connect) 
OS1 NRC (first crosa-connect) 
OS3 NRC (ftrat c:ross-connec:t) 

2-wire NRC (each additional erosa-connect) 
4-wire NRC (each additional crosa<onnect) 
DS1 NRC (each addition.r crott<Onned) 
OS3 NRC (uch addition* crosa-c:onnect) 

POT Bay 2·wlre RC (per crosa~nec:t) 
4-wire RC (pet crou<onnect) 
081 RC (pet crou<onnect) 
OS3 RC (pet c:tON<Onnect) 

Additional Security Aclcall CMII NRC·ICB (Mc:h) 

• 
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13.850.00 
ICB 

ICB 
S.500.00 
ICB 
2.750.00 

$7.50 

S5.00 

$13.35 

$0.30 
$0.50 
sa.oo 
$72.00 

$19.20 
$19.20 
$155.00 
$155.00 

$19.20 
$19.20 
$27.00 
$27.00 

$0.40 
$1.20 
$1.20 
sa.oo 

$10.00 
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Oorect Connection (Note 4) 
( 1) Fiber Arrangement RC (pet ce!e, pet lineer foot) 

-with lnit~l Application NRC (pet Arrlngetnenl) 
-Subs.quent to Application NRC (pet Arrangement) 

(2) Copper or Coaxial Arrlngement RC (per cable. per linUr foot) 

•With Initial Application NRC (pet Arrlngement) 

·Subs.quent to Application NRC (per Arrangement) 

Secur~ty Escott 
BaSIC • first n.n hour NRC·IC8 

Overtime • first t\llf hour NRC·ICB 
Prem1um • first t\llf hour NRC-ICB 

Bas1c • additloMI.half hour NRC·ICB 

Over11me • additionll t\llf hour NRC-ICB 

Prem1um • add•ttonal half hour NRC·ICB 

NRC. Non-recumng Ct\lrge ·one-lime charge 
RC. Recumng Ct\lrge • ct\lrged monthly 
ICB. lnd1v1dua1 Caae Baals · one-time charge 

Attachment 4 
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10.01 
nle 
S241.00 

10.03 
nil 
5245.00 

$111 .00 
541.00 
555.00 

525.00 
530.00 
535.00 

( 1) Subsequent Application F... BeiiSoulh requirea the subm1U1011 of en Application F .. for 

m0d1ficallons to en eJuating errangement. However. when the mOdifications dO noc requite 

BeiiSoulh I!) expend capi..,, BeiiSou1h will a ..... the Subsequent Application F .. in lieu of the 

Application F... Propoeed mocllftc:etionl that COUld reaun in asaeaament of 1 SubHQUent 

Apphcallon F .. would <*1M BeiiSoulh to enllyze the following but .,. noc limited to: lloor 
loading change~, ~ eo KVN; requirementa, pow.- requll'ement enangee which rqy mutt 
1n a power planl ~. envtraument.~ 01 ut.ty reauirementa. OIIQUil)rMnt ~. 

(2) Spac:e Pr!p!!!tlon F!!- The Spec~ Pr~tion F .. Is 1 one-time fM. 1.....-cl pet 

arrangement, per location. H rec:ov.re COlts associated With the ~~Wed physal COIIoc:atlon .,.. 
w11h1n a een"-1 ofllce. which indude ~. engineering, delign and building mocl.nc.cion cotta. 
BeiiSouth will pro rate the 10c.1 aNrec:t epace preperation costa emong the ~tors at UCh 

locatiOn baaed on the emount of equate footage occupied by UCh ~tor. Thll cNI'ge rqy 
vary depending on the locltlon lnd the type of .,.engemen~ ~ . 

• 
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Note• (cont.} 

(2) (cont.) 
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Spac:e Enclosure Conttruction F•. The Space Eneto.ure Conttruction F• it a ~ fee. 
nlftMd per enclosure, per location. h ~ coats auociated with ptOYidlng an optiOnal 
equipment arrangement enc:lolure. wtllc:h include lfdlttec:tutll and engineeliug r.... mateNII. 
and ins~Hallon costs. Thil fM it assetMd In fifty (50) ~ inctementl. With a minimum 
space enclosure siZed one hundred (100) IQ\We feet. Diarnoncl may, at its OPtiOn. arrange With 
a BeiiSouth eertJfled contractor to eon.trud the space endolure en aceotdance With BeiiSouth'a 
gu1deli,.a and speeifieatlons. In this event. the connetor shall dlrtdly bill Diamond for the space 
enclosure, and this f• anau not be applicable. 

(3) ·Additional Enalneenng F•. BeiJSoulh'a engineenng and other latlor costa aasoc:lated With 
establilheng the PhysiCal Collocation ~ shall be rec:ovettd as Additional Engeneenng 
c:l'larges. under provellonl In BeiiSouth'a F C.C. Number 1 Tariff. S«teona 13.1 and 13.2. All 
est1mata of the Addltionel Englneenng charges ahall be provided by BeiiSouth in the Application 
Response. 

(4) 01rect Connection. As s~ttd in ArtJde 1.8 of the Collocation Agt..,enl Diamond may connect 
to other lnterconnectors Within the desegnattd Central Office 1n addetion to. and not in lieu ol, 
1nterc:onnect10n to BeiiSou!h ..,..,icet and fKIIII'-. Diamond mull use its Certified Vendor to 
place the d1rect connection. The D1t«< Connection NRC 11 aaseaMd when dlr«t eonntc1ion 11 
the only 'W1lrk requested by Diarnoncl. If any other wont In addition to the d1ttc1 conntc1ion 11 
beeng requested, whether for an initial inatallation ol a Collocation Space or for an augmentatiOn 
to an e1u1ting Collocation Space, an Application FH or a SubseQuent ApplicatJon FH Will be 
UHIIed in lieu of the Direct Connection NRC. Con1truction charges may also apply; BeiiSouth 
shall prov1de an estimate of theM ehargn In the Application Rell)onM . 

• 
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Exhibit a 
Bona Fide Physical Collocation Arrangements 

~ 

Central Offtce Name: 
Central Offtce CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLU Code: 
City: 
State: 
Date of Bona FlcM Finn Order: 

• 
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ACCESS TO NUMBERS tnd NUMBER PORTABILITY 

Non·Oiscrfmlnttorv Accttl to TtltRhont Numb![! 

Attachment 5 
Page1 

BeiiSouth currently serves as a North American Numbering Plan 

administrator for itl territory. During the term of this AgrHment. lnd 

while BeiiSouth continues to serve 11 the numbering plan administrator, 

BellSouth will enaurt that Allegiance. whether facilitle..O.Hd or reMIIer. 

has nondiscriminatory acceu to telephone numbers for assignment to 

their customers under the same terms that BeiiSouth hal acce11 to 

telephone numbers. BeiiSouth provides numbering resources pursuant to 

the Bellcore Guidelinll regarding number assignment. Diamond will be 

required to complete the NXX code application in accordance with 

Industry Carriers Compatibility Forum. Central Otfice Code Assignment 

Guidelinll. ICCF 93.0729.010: If BellSouth transfers a block of NXX 

numbers to Allegiance. Diamond will be responsible for the update to the 

RDBS/BRIOS Bellcore database. At Allegiance's request through the 

BOR Process. BeiiSouth will update the database for a fee at tn hourly 

rate. 

Perm1nent Solution 

The FCC, the Commissions and industry forums are working towards a 

permanent approach to providing service provider number portability. 

BeiiSouth will implement a permanent approach 11 developed and 
approved by the Commission, the FCC and industry forums. Consistent 

with the requirements to move to Permanent Number Portability, lntenm 

Service Provider Number Portability may be available only until such 

permanent solution is implemented. 

3. Service Provtdtr Nymbfr Portab!lftv 

3.1 DefinjtjQO. Until an industry-wide permanent solution can· be achieved, 
BeiiSouth shell provide Service Provider Number Partibility ("SPNP"). 

SPNP it en interim service arrangement whereby an end user who 

switch'' subscription of his local exchange service from BeiiSouth to 1 

CLEC. or vice versa, is permitted to retain the uM of his existing 111igned 

telephone number, provided thm the end user remains at the seme 

location for his local exchange service or changes location• and service 

providers but staye within the same Mrving wire center of hli existing 

number. 

• 
3.2 Methods of Providing Number Portability. SPNP is availeble through 

either remote call forwarding or direct inward dialing trunks. m the 

election of Allegiance. Remote call forwarding (SPNP-RCF) is an existing 
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sw1tch-based BeiiSouth serv1ce that redirects calls w1thin the telephone 
network. Direct inward dialing trunks (SPNP-010) allow calls to be routed 
over a dedicated facility to the"'iamond switch that serves the subscr1ber 
SS7 Signaling is required for the provision of e1ther of these services. 

3 3 Signaling Reguirements. SS7 Signaling is required for the provision of 
SPNP services. SPNP-010 is available from BeiiSouth on a per OSO. 
051 . or 053 blsis. Where SPNP-010 is techn1cally fe11ible 1nd ia 
prov1ded on e OS1 or a 053 b111s. the applicable channellzltion ratea 
are those specified in Section E6 in BeiiSouth's Intrastate Access Tar~ffs, 
1ncorporated herein by this reference. SPNP is available only for basic 
local exchange service. 

4. SPNP Implementation 

lnter~m SPNP IS ava1lable through remote call forward1ng and d1rect 
1nward d1aling, under the follow1ng terms· 

4 1 SPNP 1s ava1lable only where a CLEC or Bell South 1s currently providing, 
or w111 beg1n providing concurrent w1th prov1s1on of SPNP. baSIC local 
exchange serv1ce to the affected end user. SPNP for a particular 
telephone number IS available only from the central office originally 
prov1ding local exchange service to the end user. SPNP for a particular 
as$1gned telephone number w111 be disconnected when any end user. 
CommiSSIOn. BeiiSouth. or CLEC 1n1t1ated act1v1ty (e.g., a change 1n 
exchange boundanes) would normally result 1n a telephone number 
change had the end user reta1ned his 1n1t1al local exchange serv1ce. 

4 2 SPNP-RCF. as contemplated by this Agreement. 1s a telecommunications 
serv1ce whereby a call dialed to an SPNP-RCF equipped telephone 
number is automatically forwarded to an assigned seven- or ten- digit 
telephone number within the local calling area as defined in BeiiSouth's 
General Subsetiber Services Tariff. The forwarded-to number shall be 
specified by the CLEC or BeiiSouth, as appropriate. The forwarding 
company will provide identification of the originating telephone number, 
v11 SS7 signaling, to the receiv1ng Party. Identification of the originating 
telephone number to the SPNP-RCF end user cannot be guaranteed, 
howev.,. SPNP.RCF provides a single call path for the forwarding of no 
more than one simultaneous call to the receiving Party's specified 
forwarded-to number. Additional call paths for the forwarding of multiple 
s1mu1taneous calls are available on a per path basis at separate rates In 

addition to the rates for SPNP-RCF. 

4 3 SPNP-010 service, as contemplate! by this Statement, provides trunk 
s1de access to end office sw1tches for direct inward dialing to the other 
company's prem1ses equipment from the telecommunications network to 
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lines assOCiated with the other company's sw1tch1ng equipment and must 

ba provided on all trunks 1n a group arranged for inward service. A 

SPNP-010 trunk tarm1nation dlarga. prov1ded with SS7 Signaling only, 

applies for each trunk voice grade equivalent. In addition. direct faclllt1ts 

are required from the and office where a ported number resides to the and 

office serving the ported and user customer. The rates for a switched 

local channel and switched dedicated transport apply at contained in 

BaiiSouth's Intrastate Access Serv1ces tar.ff, as said tariff is amended 

from time to t1me. Transport mileage will be calculated at the airline 

distance between the end office where the number is ported and the Point 

of Interface ("POl") using the V&H coordinate method. SPNP-010 must 

be established With a min1mum configuration of two channels and one 

unass1gned telephone number par sw1tch. par arrangement for control 

purposes. Transport facillt1as arranged for SPNP-010 may not be m1xed 

with any other type of trunk group, w1th no outgo1ng calls placed over said 

fac1litres. SPNP-010 will ba prov1ded only where such facilities are 

available and where the sw1tch1ng equ1pment of the ordering company is 

properly equipped. Where SPNP·OIO sarv1ca 11 raqu~rad from mora th.-, 

one w~re center or from separate trunk groups w1th1n the same wire 

center. such sarv•ca prov•dad from each wire center or each trunk group 

w1th10 the same w1ra center shall be cons1dered a separate sarv1ce. Only 

customaradialed sant-pa1d calls w111 ba completed to the f1rst number of a 

SPNP-010 number group: however. there are no restrictions on calls 

completed to other numbers of a SPNP-010 number group. Interface 

group arrangements provided for tarm•natrng the sw1tched transport at the 

Party's terminal 1ocat1on are as sat forth 1n of BaiiSouth's Intrastate 

Access Services Tariff, § E6.1 3 A as amended from lima to t1ma. 

4.4 The calling Party shall ba responsible for payment of the applicable 

charges for nnt-p8id calls to the SPNP number. For collect, third.Party, 

or other oparator-ass1stld non-nnt pa1d calls to the ported telephone 

number, BaiiSouth or the CLEC shall be responsible for the payment. of 

charges under the same terms and condit1ons for which the and user 

would have bHn liable for those charges E1ther company may request 

that the othat block collect and third company non-sent paid calls to the 

SPNP-anignad telephone number. If a company does not request 

blocking, the other company will provrda rtam1zed local usage data for the 

billing ·of non-sent paid calls on the monthly bill of usage charges 

provided at the individual and user account laval. The detail will include 

itemization of all billable usage. Each company ·shall have the option of 

receiving this uaaga data on a dally bas11 via a data fila transfer 

arrangement This arrangement will utilize the existing indultry uniform 

standard, known as EMR atandards,Jor exchange of billing data. Files of 

usage data will be created daily for the optional sarv1ca. Usage 

ong1nated and recorded in the sanding BaiiSouth RAO will be provided 1n 

unrated or rated format. depending on processing system. CLEC usage 
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ong1nated elsewhere and delivered v1a CMOS to the send1ng BeiiSouth 
RAO shall be provided 1n rated format. 

~ 

4 5 Each company shall be responsible for obtaining authonzation from the 
end user for the handling of the disconnection of the end uHr's serv1ce. 
the provision of new local serv1ce and the provision of SPNP serv1ces. 
EaCh company shall be respons1ble for coordinating the prov1sion of 
service with the other to assure that 1ts switch is capable of accepting 
SPNP ported traffic. Each company shall be responsible for providing 
equipment and facilities that are compatible with the other's serv1ce 
parameters, intetfeces. equipment and facilities and shall be required to 
prov1dt sufficient terminating facilities and services at the terminating end 
of an SPNP call to adequately handle all traffic to that location and shall 
be solely responsible to ensure that 111 facilities, equipment and serv1ces 
do not 1nterfere w1th or 1mpa1r any fac1lity. equipment. or serv1ce of the 
other company or any of its end users In the event that tither company 
determ1nes 1n 1ts reasonable Judgment that the other company will likely 
1mparr or IS rmpa1nng. or 1nterfer1ng w1th any equ1pment. facility or service 
or any of its end users. that company may tither refuse to prov1de SPNP 
serv1ce or may term1nate SPNP servrce to the other Party after prov1ding 
appropr1ate notice. 

4 6 EaCh company shall be responsible for providing an appropnate 1ntercept 
artr'louncement service for any telephone numbers subscribed to SPNP 
servrces for which it is not presently providing local exchange serv1ce or 
term1nating to an end uHr Where 11ther company Chooses to disconnect 
or term1nate any SPNP serv1ce. that company shall be responsible for 
designating the preferred standard type of announcement to be provided. 

4 7 Each company shall be the other company's single point of contact for all 
repair calls on behalf of each company's end user. Each company 
reserves the right to contact the other company's customers if deemed 
necessary for maintenance purposea. 

4 8 Neither company shall be r11pons1ble for adverse effects on any service, 
facility or equipment from the use of SPNP services. End-to-end 
tranamialion characteristics may vary depending on the diatance and 
routing necessary to complete calla over SPNP fecilltlll and the feet that 
another carrier ia involved in the provision1ng of service. Therefore. end­
to-end transmiuion characteristics cannot be sp~Qfied by either company 
for such calls. Neither company shall be responsible to the other if any 
necessary change in protection criteria or in any of the facilities. 
operation, or procedures of either renders any facilities provided by the 
other company obsolete or renders 1tecassary modification of the other 
company's equipment 
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4 9 For terminating IXC traffic ported to either company which requires use of 

either comPWly'S tandem switching, the tandem prov1der w111 bill the IXC 

tandem switcning, the inten~Cnnection charge. and a pottion of the 

transpott, and the other company will bill the IXC loc.l SWitching, the 
carrit~ common line and a portion of the transport. If the tandem provider 
is unable to provide the necessary aceesa records to permit the other 
company to bill the IXC directly for terminating access to potted numbers. 
then the tandem provider will bill the IXC full terminating switched access 

charges at the tandem provider's rete. keep the interconnection charge, 

tandem switching and a portion of transport, and remit the local switct'ling, 
1 portion of transport and CCL revenues to the other company. If an 
1ntraLATA toll call is delivered. the delivering company will pay 
terminating access rates to the other company. This subsection does not 

apply in cases where SPNP-010 is utilized for number portability. 

4 10 If. through 1 final and nonappealable order. the Federal Commun1cations 
Commiss1on ("FCC") 1ssues regulations pursuant to 47 U.S C § 251 to 

require number portability different than that provided pursuant to th1s 
section. BeiiSouth will comply with that order. 

5. !!l!u 

Rates for service provider number portability are set out in Attachment 11 . 

• 
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" 1. Quality of OrcNrlna and Provlalonlng 

A~chment8 
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1. 1 BeiiSouth shall provide ordering and provisioning services to Diamond 

that are equal to the ordering and provlalonlng Hrvlcea BeiiSouth 

providea to itself or any other CLEC. where technically feaaible. Detailed 

guidelines for ordering and provisioning are set forth in BeiiSouth's Local 

Interconnection and Facility Based Ordering Guide and Resale Ordering 

Guide. as appropriate. and as they are amended from time to time during 

this Agreement. 

1 .2 BeiiSouth will perform provisioning services during the following normal 

hours of operation: 

Monday - Friday- 8:00AM - 5:00PM (excluding holidays) 

Saturday 

(Resale/UNE non coordinated. coordinated 

orders and order coordinated - Time Specific) 

· 8:00AM· 5:00PM (excluding holidays) 
(ResaleJUNE non coordinated orders) 

All other Diamond requests for provisioning and installation serv1ces are 

considered outside of the normal hours of operation and may be 

performed subject to the application of extra-ordinary billing charges. 

2. Acce11 to Operational Support System• 

2.1 BeiiSouth shall provide Diamond access to several operations support 

systema. Acceaa to these support systems is available through a variety 

of means, including electronic interfaces. BeiiSouth also provides the 

option of placing orders manually (e.g .• via facsimile) through the Local 

Carrier Service Center. The operations support systems available are: 

2.2 Pre-Ordering. BeiiSouth provides electronic access to the following pre­

ordering functions: service address validation, telephone number 

selection. service and feature availability, due date information. and upon 

Commission approval of confidentiality protection~, to customer record 

information. Acceaa Is provided through the Local Exchange Navigation 

System (LENS). Customer record information includel any and all 

customer specific information, inchlll~ing but not limited to. customer 

specific information in CRIS and RSAG. Diamond agren not to view. 

copy, or otherwise obtain access to the customer record information of 

any customer without that customer's permission and further agrees that 
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Oiamondwill obtain access to customer record information only in strict 
compliance with applicable laws, rules. or regulations of the State in which 
the service is provided. ... 

2.3 Service Ordering and Provisioning. BeiiSouth provides electronic options 

for the exchange of ordering and provisioning informltion. BeiiSouth 
provides and Electronic Data Interchange (EOI) arrangement for resale 
requests and certain unbundled network elements. As an alternative to 
the EDI arrangement, BeiiSouth also provides through LENS an ordering 

and provisioning capability that is integrated with the LENS pre-ordering 
capability. 

· 2.4 Service Trouble Reporting and Repair. Service trouble reporting and 

repair allows Diamond to report and monitor service troubles and obtain 
repair services. BeiiSouth shall offer Diamond service trouble reporting in 

a non-discriminatory manner that provides Diamond the equivalent ability 
to report and monitor service troubles that BeiiSouth provides to itself. 
BeiiSouth also provides Diamond an estimated time to repair, an 
appointment time or a commitment time, as appropriate. on trouble 
reports. BeiiSouth provides two options for electronic trouble reporting. 
For exchange services, BeiiSouth offers Diamond access to the Trouble 
Analysis Facilitation Interface (TAFI). For individually designed services, 
B~ISouth provides electronic trouble reporting through an electronic 

communications gateway. If the CLEC requests BeiiSouth to repair a 
trouble after normal working hours, the CLEC will be billed the appropriate 
overtime charges associated with this request pursuant to BeiiSouth's 
~ri~. . 

2.5 Migration of CLEC-1to New BeiiSouth Software Releases. BeiiSouth will 
issue new software releases for its electronic interfaces as needed to 
meet regulatory and standlrd requirements and to improve operations. 
Diamond will migrate with BeiiSouth to new electronic interflce syst_,n 
releases. BaiiSouth will continua to support CLEC-1on old releases for 60 
days after the date of the release. If CLEC·1 is unable or does not want to 
migrate within tNt time frame, CLEC-1will have the option of paying a fee 
to maintain the old platform. BeiiSouth will issue document• to Diamond 
within sutncient notice to allow CLEC·1to make the necessary change• to 
their systems and operations and allow CLEC· 1 to migrate with BeiiSouth. 

2.6 Rates. All cottl inc:urr.d by BeiiSouth to develop and implement 
operational interfaces shall be recovered from the carriers who utilize the 
services. Charge tor usa of Operational Support Systems ahall be as sat 
forth in Attachment 11 of this ag~ 

3. Mlscallaneoua Ordartna 1nd Provlalonlna Guldellnu 
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3.1 Pending Orders. To ensure the most efficient use of facilities and 
resources, orders placed in the hold or pending status by Diamond will be 
held for a maximum of thirty (3o) days from the date the order is placed on 
hold. After such time, if Diamond wishes to reinstate an order. Diamond may be required to submit a new service order. 

3.2 Single Point of Contact. Diamond will be the single point of contact with 
BeiiSouth for ordering activity for unbundled network elements usect by 
Diamond to provide services to its end users, except tNit BeiiSouth may 
accept an order directly from another CLEC. or BeiiSouth, acting with 
authoriZation of the affected end user. Diamond and BeiiSouth shall each 
execute a blanket letter of authorization with respect to customer orders. 
The Parties shall each be entitled to adopt their own intemal processes for 
verification of customer authorization for orders: provided, however, that 
such processes shall comply with applicable state and federal law. 
including until superseded the FCC guidelines applicable to 
Presubscribed lnterexchange Carrier (PIC) changes. Pursuant to such an order. BeiiSouth may disconnect any unbundled networt( element 
associated with the service to be disconnected and being used by 
Diamond to provide service to that end user and reuse such unbundled 
network elements or facilities to enable such other LEC to provide service 
to the end user. BeiiSouth will notify Diamond that such an order has 
bun processed. but will !'lOt be required to notify Diamond in advance of such processing. 

3.3 Use of Facilities. When a customer of the LEC elects to discontinue 
service from the LEC and to transfer service to another local exchange 
carrier, including BeiiSouth, BeiiSouth shall have the right to reuse the 
facilities provided to Diamond by BeiiSouth for retail or resale service, 
unbundled loop and/or unbundled port for that customer under the 
following conditions: 

3.3.1 BeiiSouth has received a new order from the customer or the customer's 
new ~~ exchange carrier for a retail service or resale service or for an 
unbundled netwont element which the customer or the customer's new 
local exchange carrier has indicated that the order constitutes a transfer of 
service from the LEC to another provider (i.e .. the order Is not for a new line or an additional line). 

3.3.2 The order for retail serviCe, res~~le service, unbundled loop and/or port can 
be for either exchange service or privat• line . 

• 3.3.3 Upon receipt of a transfer of service order from a customer or the customer's new ~~ exchange carrier. BeiiSouth will do the following: 
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Process disconnect and reconnect orders to transfer the service which 
shall be due dated using current Interval guidelines . .. 
Reuse the serving facility for the re._ll or reule service, unbundled 
Netwo"k Element for the 11me customer at the 11me location. 

Notify Diamond subsequent to the disconnect order being completed. 

Contact Numbers. The partlel agree to provide one another with toll-free 
contact number'l for the purpose of ordering, ptOvilioning and 
maintenance of serviceS. 

Subscription Functions. In cases where BeiiSouth performs subscription 
functions for an Inter-exchange carrier (I.e. PIC and LPIC changes via 
Customer Account Record Exchange (CARE)). BeiiSouth will provide the 
affected inter-exchange carriers with the Operating Company Numb8f 
(OCN) of the local provider for the purpose of obtaining end user billing 
account and other end user information required under subscription 
reQuirements. 

• 
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1. Payment and Billing Arrangements 
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1. 1 Billing. Currently, BeiiSouth provides billing through the Carrier Access Billing 
System (CABS) and through the Customer Records Information System (CRIS) 

depending on the particular service( I) that Diamond requests. BefiSouth will 

bill and record in accordance with this agreement those chargn Diamond 

incurs as a result of Diamond purchasing from BeiiSouth Networt( Elements. 
Combinations, and Local Services. as set forth in this agreement. BeiiSouth 

will format all bills in CBOS Standard or CLUBIEDI format. depending on the 

type of service ordered. For those services where standards have not yet been 
developed, BeiiSouth's billing format will change as necessary when standards 
are finalized by the industry forum. 

1 . 1. 1 If the Diamond requests multiple billing media or additional copies of bills 
BeiiSouth will provide these at a reasonable cost. 

1.2 Mastel' Account. After receiving certification as a local exchange company 
from the appropriate regulatory agency, Reseller will provide the 
appropriate BeiiSouth service center the necessary documentation to 
enable BeiiSouth to establish a master account for resold services. Such 
documentation shall include the Application for Master Account. proof of 
authority to provide telecommunications services. an Operating Company 
Number ("OCN.) assigned by the National Exchange Carriers Association 
("NECA. ) and a tax exemption certificate. if applicable. 

1.3 Payment Responsibility. Payment of all charges will be the responsibility 

of Allegiance. Diamond shall make payment to BeiiSouth for all services 
billed. BeiiSouth it not responsible for payments not received by 
Diamond from Allegiance's customer. BeiiSouth will not become involved 
in billing diaputet that may arise between Diamond and itt customer. 

Payments mllda to BeiiSouth as payment on account will be credited to 

an accounts receivable master account and not to an end user's account. 

1.4 Payment Due. The payment will be due by the next bill data (I.e .. same 
date In the following month as the bill date) and is payable In immediately 
available fundi. Payment it considered to Mva been made when 
received by BeiiSouth. 

If the payment due date falls on a Sunday or on a Holiday which Is 
observed on a Monday, the payment due data shall be the first non· 

Holiday day following such Sunday • Holiday. If the payment due date 
falls on a Saturdey or on 1 Holiday which is observed on Tuesdey, 
Wednesday. Thursday, or Fridey, the peymant due date sMII be the last 
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non-Holiday day preceding such Saturday or Holiday. If payment is not 

received by the payment due date. a late payment penalty. as set forth in 

Section 1.7. below. shall apply ... 

1.5 Tax Exemption. Upon proof of tax exempt certification from Allegiance, 

the total amount billed to Diamond will not include any taxes due from the 

end user. Diamond will be solely responsible for the computation, 

tracking, reporting and payment of all fede,.l. state and/or local 

jurisdiction taxes asSOCiated with the services resold to the end user. 

1.6 Miscellaneous. At the customer of record for resold servlcn. Diamond 

will be responsible for. and remit to BeiiSouth, all charges applicable to its 

resold services for emergency services (E911 and 911) and 

Telecommunications Relay Service (TRS) as well as any other charges of 

a similar nature. 

1 . 7 Late Payment. If any portion of the payment Is received by BeiiSouth 

after the payment due date as set forth preceding, or if any portion of the 
payment is received by BeiiSouth in funds that are not immediately 

available to BeiiSouth. then a late payment penalty shall be due to 
BeiiSouth. The late payment penalty shall be the portion of the payment 

not received by the payment due date times a late factor. The late factor 

shall be as set forth In Section A2 of the Generel Subscriber Service 

Tariff, Section 82 of the Private Line Service Tariff or Section E2 of the 

Intrastate Access Tariff. whichever BeiiSouth determines is appropriate. 

1.8 Access Chergn for Resellers. Any switched access charges associated 

with interexchange carrier eccess to the resold local exchange lines will 

be billed by, and due to, BeiiSouth. No additional charges are to be 

assessed to Allegiance. 

1.9 End User Common Line Charge for Resellers. Pursuant to 47 CFR 

Section 51 .817, BeiiSouth will bill Diamond end user common line 

charges identicel to the end user common line charges BeiiSouth bills its 

end UMI'I. 

1.10 Discontinuing Service to Allegiance. 
service to Diamond are as follows: 

The procedures for discontinuing 

1.10.1 BeiiSouth ,...,..... the right to suspend or ' terminate service for 

nonpayment or in the event of prohibited. unlawful or improper uM of 

BeiiSouth faeilltlet or Mrvlce or any other violation or noncompliance by 

Diamond of the rules end regulations-eonteined In BeiiSouth's tariffs. 
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If payment of account Is not received by the bill day in the month after the 

original bill day. BeiiSouth may provide written notice to Diamond that 
additional applications for sewice will be refused and that any pending 

orders for service will not be completed If payment is not received by the 

fifteenth day following the date of the notice. In addition BeiiSouth may, at 
the same time. give thirty days notice to the person designated by 
Diamond to receive noticu of noncompliance. discontinue the provision 

of existing services to Diamond at any time thereafter. 

In the case of such discontinuance. all billed charges. as well as 
applicable termination charges. shall become due. 

If BeiiSouth doet not discontinue the provision of the services involved on 

the date specified In the thirty daya notice and Allegiance's 
noncompliance continues. nothing contained herein shall preclude 
BeiiSouth's right to discontinue the provision of the services to Diamond 
w1thout further notice. 

If payment is not received or satisfactory arrangements made for payment 
by the date given in the written notification, Allegiance's services will be 
discontinued. Upon discontinuance of service on Allegiance's account. 
service to the Allegiance's end users will be denied. BeiiSouth will 
r'!establish service at the request of the end user or Diamond for 
BeiiSouth to reestablish service upon payment of the appropriate 
connection fee and subject to BeiiSouth's normal application procedures. 
Diamond is solely responsible for notifying the end user of the proposed 
service disconnection. 

If within fifteen days after an end user's service has been denied no 
contact has been mede in reference to restoring service. the end user's 
service will be disconnected. 

Deposit Polley. When purchasing services from BeiiSouth. Diamond may 
be required to provide information regarding credit worthiness. Based on 
the results of the credit analysis. the Company r ... rv.. the right to 
secure the account with a suitable form of security deposit. Such security 
deposit_ shall take the form of an irrevocable Letter of Credit or In Its sole 

discretion some other fotm of security acceptable to the Company. Any 
such security deposit shall in no way releale the CUitomer from his 
obligation to make complete and timely paymentr of his bill. Such security 
shall be required prior to the Inauguration of service. If. in the sole opinion 
of the Company. circumstances so warrant and/or grost monthly billing 

has increaled beyond the level ini*lly used to determine the level of 
security. the Company reserves the right to requeat additional security. 
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Interest on a security deposit shall accrue and be refunded in accordance 

with the terms in the appropriate BeiiSouth tariff . 

• 
2. Billing and Billing Accuracy Certification 

2. 1 BeiiSouth and Diamond will agree upon a billing quality assurance 

program for all billing elements covered in this AgrHment that will 

eliminate the need for post-billing reconciliation. Appropriate terms for 

access to any BeiiSouth documents, systems, records, and procedures 

tor the recording and billing of charges will be part of that prog,..m. 

2.2 As part of the billing quality a11urance program, BeiiSouth and Diamond 

will develop standards. measurements. and performance requirements for 

a local billing measurements process. On a regular basis BeiiSouth will 

provide Diamond with mutually agreed upon performance measurement 

data that substantiates the accuracy, reliability. and integrity of the billing 

process for local billing. In return. Diamond will pay all bills received from 

BeiiSouth in full by the payment due date. 

2.3 Local billing discrepancies wtll be addressed In an orderly manner via a 

mutually agreed upon billing exemption process 

2.3.1 Each party agrHs to notify the other Party upon identifying a billing 
discrepancy. The Parties shall endeavor to resolve any billing 

discrepancy within sixty (60) calendar days of the notification date. A 

mutually agr,ed upon escalation process will be established for resolving 

local billing discrepancies as part of the billing quality assurance program. 

2.3.2 Closure of a spec111c billing period will occur by joint agrHment of the 

Parties whereby the Parties agrH that such billing period is closed to any 

further analysis and financial transactions except those resulting from 

regulatory mandatet. Closure will take place within a mutually agreed 
upon tlme interval from the Bill Date. The month being closed represents 
thoM chargn that were billed or should have been billed by the 
designated BIH Date. 

3 Billing Olsput.a 

3.1 Where the parties have not agreed upon a billing quality assurance 

program, bi.lling disputes shall be handled pursuant to the terms of this section . 

• 
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t. Each Party agrHs to notify the other Party upon the discovery of a billing 

dispute. In the event of a billing dispute. the Parties will endeavor to resolve 
the dispute within sixty (60) caleMir days of the Bill Date on which such 

disputed charges appear. Resolution of the dispute is expected to occur at 

the first level of management resulting in a recommendation for settlement of 

the dispute and closure of a specific billing period. If the Issues are not 

resolved within the allotted time frame. the following resolution procedure will 

begin: 

t. t If the dispute is not resolved within sixty (60) days of the Bill Date. the dispute 

will be escalated to the second level of management for each of the 
respective Parties for resolution. If the dispute is not resolved within ninety 

(90) days of the Bill Date. the dispute will be escalated to the third level of 

manageme~t for each of the respective Panies for resolution. 

1.2. If the dispute is not resolved within one hundred and twenty ( 120) days of 

the Bill Date. the dispute will be escalated to the founh level of management 
for each of the respective Panies for resolution. 

2. If a Party disputes a charge and does not pay such charge by the payment 

due date. such charges shall be subject to late payment charges as set forth 

in the Late Payment Charges provision of this Attachment. If a Party disputes 
charg!s and the dispute is resolved in favor of such Party. the other Party 

shall credit the bill of the disputing Party for the amount of the disputed 

charges along with any late payment charges assessed no later than the 

second Bill Date after the resolution of the dispute. Accordingly, if a Party 

disputes charges and the dispute is resolved in favor of the other Party, the 
disputing Party shall pay the other Party the amount of the disputed charges 

and any associated late payment charges assessed no later than the second 

bill payment due date after the resolution of the dispute. In no event. 

however. shall any late payment charges be assessed on any previously 

assessed late payment chargn. 

4 RAOHoetl .. 

4 .1 RAO Hosting, Credit Card and Third Number Settlement System (CATS) 

and Non-Intercompany Setdement System (NICS) Hf"Vicel provided to 

Diamond by 8eiiSouth will be In accordance with the methods and 

practices regulatty adopted and applied by BeiiSoUth to itl own operations 

during the term of this Agreement, including such revisions as may be 
made from time to time by BeiiSouth . 

• 
4.2 Diamond shall furnish all relevant information required by BeiiSouth for 

the provision of RAO Hosting, CATS and NICS. 
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4 .3 Applicable compensation amounts will be billed by BeiiSouth to Diamond 

on a monthly basis in arrears. Amounts due from one Party to the other 

(excluding adjustments) are payable within thirty (30) days of receipt of 

the billing statement 

4 .4 Diamond must have ita own unique RAO code. Requests for 

establishment of RAO status where BeiiSouth Ia the Hlected CMOS 

interfacing host. requlre written notification from Diamond to the 

BeiiSouth RAO Hosting coordinator at least eight (8) weeki prior to the 

proposed effective dlte. The proposed effective date will be mutually 

agreed upon between the Parties with consideration given to time 

necessary for the completion of required BeiiCore functions. BeiiSouth 

will request the assignment of an RAO code from its connecting 

contractor. currently BeiiCore. on behalf of Diamond and will coordinate 

all associated conversion activities. 

4.5 BeiiSouth will receive messages from Diamond that are to be processed 

by BeiiSouth, another LEC or CLEC in the BeiiSouth region or a LEC 

outside the BeiiSouth region. 

4.6 BeiiSouth will perform invoice sequence checking, standard EMI format 

ed!!ing, and balancing of message data with the EMI trailer record counts 

on all data received from Allegiance. 

4 . 7 All data received from Diamond that Is to be processed or billed by 

another LEC or CLEC within the BeiiSouth region will be distributed to that 

LEC or CLEC in accordance with the agreement(s) which may be in effect 

between BeiiSouth and the involved LEC or CLEC. 

4.8 All data received from Ofamond that is to be placed on the CMOS 

network for distribution outside the BeiiSouth region will be handled In 

accordance with the agreement( a) which may be in effect between 

BeiiSouth and ill connecting contractor (currently BeiiCore). 

4.9 BeiiSouth will receive messages from the CMOS network that are 

destined to be ptOceSied by Diamond and will forward them to Diamond 

on a dally basis. 

4.10 Tranamlaalon of me11ege data between BeiiSouth'and Diamond will be 

via CONNECT:Oirect. . 

4.11 All messagn and related data excha,..ed between BeiiSouth and 

Diamond will be formatted in accordance with accepted Industry 

standards for EMI formatted records and packed between appropriate 
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EMI header and trailer records. also in accordance with accepted industry 

standards. 

• 
4.12 Diamond will ensure that the recorded message detJiil necessary to 

recreate filet provided to BeiiSouth will be maintained for back-up 

purpolft for a period of thrH (3) calendar months beyond the related 

message dates. 

4.13 Should it become necessary for Diamond to send data to BeiiSouth more 

than sixty (60) days past the message date( I), Diamond will notify 

BeiiSouth In advance of the transmission of the data. If there will be 

impacts outside the BeiiSouth region, BeiiSouth will work with Its 

connecting contractor and Diamond to notify all affected Parties. 

4.14. In the event that datJI to be exchanged between the two Parties should 

become lost or destroyed, both Parties will work together to determine the 

source of the problem. Once the cause of the problem has been jointly 

determined and the responsible Pa-rty (BeiiSouth or Allegiance) identified 

and agreed to. the company responsible for creating the data (BeiiSouth 

or Allegiance) will make every effort to have the affected data restored 

and retransmitted. If the data cannot be retrieved, the responsible Party 

will be liable to the other Party for any resulting lost revenue. Lost 

rttVenue may be a combination of revenues that could not be billed to the 

end users and associated access revenues. Both Parties will work 

together to estimate the revenue amount based upon historical data 

through a method mutually agreed upon. The resulting estimated revenue 

loss will be paid by the reaponslble Party to the othvr Party within three (3) 

calendar months of the date of problem resolution. or as mutually agreed 

upon by the Parties. 

4. 15 Should an error be detected by the EMI format edits performed by 

BeiiSouth on data received from Allegiance. the entire pack containing the 

affected data will not be processed by BeiiSouth. BeiiSouth will notify 

Diamond of the error condition. Diamond will correct the error( s) and will 

rnend the entire pack to BeiiSouth for processing. In the event that an 

out-of-sequence condition occurs on subsequent packa. Diamond will 

reHnd theM packa to BeiiSouth after the pack contJiining the error has 

been auceesafulty reproeeaHd by BeiiSouth. 

4.16 In aasoelation with meaaage diatribution service. BeiiSouth will provide 

Diamond with asaociated Intercompany settlementl reports (CATS and 

NICS) as appropriate. 

• 
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In no case shall either Party be liable to the other for any direct or 

consequential damages incurred as a result of the obligations set out in 

this agreement • 

RAO Compensation 

Rates for message distribution service provided by BeiiSouth for Diamond 

are as set forth In Attachment 11 of this Agreement. 

Rates for data transmission associated with message distribution service 

are as set forth in Attachment 11 of this Agreement 

Data circuits (private line or dlal·up) will be required between BeiiSouth 

and Diamond for the purpose of data transmission. Where a dedicated 

line is required, Diamond will be responsible for ordenng the circuit, 

overseeing its installation and coordinating the installation with BeiiSouth. 

Diamond will also be responsible for any charges associated with this 

line. Equipment required on the BeiiSouth end to anach the line to the 

mainframe computer and to transmit successfully ongoing will be 

negotiated on a case by case basis. Where a dial-up facility is required. 

dial circuits will be installed in the BeiiSouth data center by BeiiSouth and 

the associated charges assessed to Allegiance. Additionally, all message 

toll charges associated with the use of the dial circuit by Diamond will be 

the responsibility of Allegiance. Associated equipment on the BeiiSouth 

end, including a modem, will be negotiated on a case by case basis 

between the Partiea. 

All equipment, including modems and software. that is required on the 

Diamond end for the purpose of data transmission will be the 
responsibility of Allegiance. 

Intercompany Settlementa Messagea 

This Section addrn ... the settlement of revenues asSOCiated with traffic 
originated from or billed by Diamond as a facilitlea based provider of local 

exchange telecommunationa services outside the BeiiSouth region. 
Only tratftc th8t origlnatea In one Bell operating territory and bills in 

another Bell operating terrttoty is included. Trame that originate• and bills 

within the same Bell operating territory will be settled on a local basis 

between Diamond and the Involved company( lei),' unleal that company 

is participating In NICS. 

Both traffic that origlnatn outside the ..,ISouth region by Diamond and 

is billed within the BeiiSouth region, and traffic that originates within the 
BeiiSouth region and is billed outside the BeiiSouth region by Allegiance, 
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is covered by this Agreement (CATS). Also covered is traffic that either is 

originated by or billed by Allegiance. involves a company other than 
Allegiance, qualifies for inclusiQn in the CATS settlement, and is not 
originated or billed within the BeiiSouth region. (NICS). 

Once Diamond is operating within the BeiiSouth territory, revenues 
associated with calls originated and billed within the BeiiSouth region will 

be settled via BeiiCore's, its successor or a11ign, NICS system. 

BeiiSouth will receive the monthly NICS reports from BeiiCore. its 
successor or assign, on behalf of Allegiance. BeiiSouth will distribute 
copies of these reports to Diamond on a monthly basis. 

BeiiSouth will receive the monthly Credit Card and Third Number 
Settlement System (CATS) reports from BeiiCore. its successor or assign, 
on behalf of Allegiance. BeiiSouth will distribute copies of these reports to 
Diamond on a monthly basis. 

BeiiSouth will collect the revenue earned by Diamond from the Bell 
operating company in whose territory the messages are billed (CATS), 
less a per message billing and collection fee of five cents ($0.05), on 
behalf of Allegiance. BeiiSouth will remit the revenue billed by Diamond 

. to the Bell operating company in whose territory the messages originated, 

less a per message billing and collection fee of five cents ($0.05), on 
behalf on Allegiance. These two amounts will be netted together by 
BeiiSouth and the resulting charge or credit issued to Diamond via a 
monthly Carrier Access Billing System (CABS) miscellaneous bill. 
BeiiSouth will collect the revenue earned by Diamond within the 
BeiiSouth territory from another CLEC also within the BeiiSouth territory 
(NICS) where the mesug• are billed, less a per message billing and 
collection f" of five cents ($0.05), on behalf of Allegiance. BeiiSouth will 
remit the revenue billed by Diamond within the BeiiSouth region to the 
CLEC also within the BeiiSouth region, where the messag• originated, 
less a per menage billing and collection fee of five cents (S0.05). These 
two amounts wiN be nactad together by BeiiSouth and the resulting Charge 
or credit l11ued to Diamond via a monthly Carrier Access Billing System 

(CABS) miscellaneous bill. 

BeiiSouth and Diamond agree that monthly netted amounts of less than 
fifty dollars ($SO.OO) will not be settled. 

5. Optional Dally U•• Fila 
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5.1 Upon written request from Allegi1nce. BeiiSouth will provide the Optional 

Daily Usage File (ODUF) service to Diamond pursuant to the terms 1nd 

conditions set forth in this s~n. 

5.2 The Diamond shall furnish all relevant information required by BeiiSouth 

for the provision of the Optional Dilly Usage File. 

5.3 The Optional Dilly Usage Feed will contain billable mess1gH th1t were 

carried over the BeiiSouth Network and processed in the BeiiSouth Billing 

System. but billed to 1 Dilmond customer. 

5.4 

5.5 

5.6 

5.6.1 

5.6.1.1 

Charges for delivery of the Optional Daily Usage File will 1ppe1r on the 

Allegiances' monthly bills. The charges are as set forth In Att1chment 11 

of this A.greement. 

The Optional Dally Usage Feed will contain both rated and unr1ted 

messages. All mess1ges will be in the standard Alliance for 
Telecommunications Industry Solutions (A TIS) EMI record format. 

Messages that error in the billing system of the Diamond will be the 

responsibility of the Allegi1nce. If. however, the Diamond should 

encounter significant volumes of errored messages that prevent 

processing by the Diamond within its systems, BeiiSouth will work with 

the Diamond to determine the source of the errors and the 1ppropri1te 

resolution. 

The following specifications shall apply to the Optional Daily Us1ge Feed. 

USAGE TO BE TRANSMITTED 

The following mnsages recorded by BeiiSouth will be transmitted to the 

Allegianc»: 

• message recording for per use/per actlv1tion type servlcH 
(example8: Thi'H Way CaUing, Verify, Interrupt. Call Retum. ETC.) 

• m .. sured billable Local 

• Directory Auistanc:. messaga 

• intraLATA Toll 

• WATS & 800 Service 

·N11 
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Rated lncollec:tJ (originated In BeiiSouth and from other companies) can 

also be on Optional Daily Usag~~ File. Rated lncollectt will be 
intermingled with BeiiSouth recorded rated and unrated usage. Rated 

lncollects will not be packed separately. 

BeiiSouth will perform duplicate record checks on records processed to 
Optional Daily Uaage File. Any duplicate messagn detected will be 
deleted and not sent to Allegiance. 

In the event that Diamond detects a duplicate on Optional Dally Usage 

File they receive from BeiiSouth, Diamond will drop the duplicate 

message (Diamond will not return the duplicate to BeiiSouth). 

PHYSICAL FILE CHARACTERISTICS 

The Optional Daily Usage File will be distributed to Diamond via an 

agreed medium with CONNECT:Direct being the preferred transport 

methoct. The Dally Usage Feed will be a variable block format (2478) 

with an LRECL of 2472. The data on the Daily Usage Feed will be in a 

non-compacted EMI format (175 byte format plus modules). It will be 
created on a daily basis (Monday through Frida~ except holidays). Details 

su~ as dataset name and delivery schedule will be addressed during 

negotiations of the distribution medium. There will be one dataset per 

workday. 

Data circuits (private line or dial-up) may be required between BeiiSouth 

and Diamond for the purpose of data transmission. Where a dedicated 

line is required, Diamond will be responsible for ordering the circuit, 

overseeing Its installation and coordinating the installation with BeiiSouth. 

Diamond will alto be responsible for any charges associated with thil 
line. Equipment required on the BeiiSouth end to attach the line to the 
mainframe comput• and to transmit successfully ongoing wUI be 
negotiated on a caM by case basis. Where a dial-up facility is required, 

dlaJ drcuitl wll be InStilled In the BeiiSouth data center by BefiSouth and 

the atiOciatld chargetatlftled to Allegiance. Additionally, all metHge 

toll chargea a~~Gdmed with the use of the dial circuit by Diamond will be 
the respontiblllty of Allegiance. Astoclated equiptMnt on the BeiiSouth 

end, including a modem, will be negotiated on a case by case baM 

between the parttn. All equipment, including modem• and software. that 
is required on Diamond end for the purpose of data transmltlion will be 
the responsibility of Allegiance. 
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A pack will contain a minimum•f one message record or a maximum of 
99,999 message recorda plus a pack header record and a pac« tr1iler 
record. One U.nsmission can contain a maximum of 99 pecks and a 
minimum of one pack. 

The OCN. From RAO. and Invoice Number will control the invoice 
sequencing. The From RAO will be used to Identify to Diamond which 
BeiiSouth RAO tNt Ia sending the message. BeiiSouth and Diamond will 
use the invoice sequencing to control data exchange. BeiiSouth will be 

notified of sequence failures identified by Diamond and reHnd the data 
as appropriate. 

The data will be pad(ed using A TIS EMI recorda. 

PACK REJECTION 

Diamond will notify BeiiSouth within one business day of rejected packs 
(via the mutually agreed medium). Pac«s could be rejected because of 
pack sequencing discrepancies or a critical edit failure on the Pac« 
Header or Pac« Trailer records (i.e. out-of-balance condition on grand 
totals, invalid data populated). Standard A TIS EMI Error Codes will be 
used. Diamond will not be required to retum the actual rejected data to 
BeiiSouth. Rejected packs will be corrected and retransmitted to 
Diamond by BeiiSouth. 

CONTROL DATA 

Diamond will send one confirmation record per pack that is received from 
BeiiSouth. Thla confirmation record will indicate Diamond received the 
pack and the acceptance or rejection of the pack. Pac« Status Code(s). 
will be populated Uling standard A TIS EMI error codes for packs that 
were rejected by Diamond for reasons stated in the above section. 

5.6.6 TESTING 

5.6.6.1 Upon requeat from Alleg'-nce. BeiiSouth shall Hnd teat ftlel to Diamond for 
the Optional Daily Uuge Fila. The partiaa agree to review ahd dlscuu the file's 
content and/or formal For testing of uuge multi. BeiiSouth shell raqunt that 
Diamond set up a production (UVE) ftla. The live tnt may conae.t of Allegiance's 
employHI making teat cal'- for the types of ..-.a Diamond raquesta on the 

Optional Dally Usage Fila. These tnt calla are logged by Alleg'-nce. and the logs 
are provided to BeiiSouth. These loga will be uaed to verify the ftlal. Testing will be 
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completed within 30 calendar days from the date on which the initlal test file was 
sent. 

• 
6. Access Dally Usage File 

1. SCOPE OF AGREEMENT 

1.1 This agreement shall apply to the servlca of the Access Daily Usage Flle {ADUF) 

as provided by BetiSouth to Allegiance. The specifications, terms and conditions 

for the provisions of thlt servlca are outlined in Exhibit A of this Agreement. 

2. DEFINITIONS 

2.1 Compensation is the amount of money due from Diamond to BeiiSouth for 

services provided under this AgrMment. 

2.2 Access Dally Usage File (ADUF) is the compilation of interstate accns 
messages associated with an unbundled port in standard Exchange Message 
Interface (EMI) format exchanged from BeiiSouth to Allegiance. 

2.3 Exchangp Mnsaqe Interface is the nationally administered standard format for 

the exchange of data within the telecommunications industry. 

2.4 Message Distribution is routing determination and subsequent delivery of 
message data from one company to another. 

3. RESPONSIBIUTIES OF THE PARTIES 

3. 1 ADUF HtVIc:e provided to Otamond by BetiSouth will be in accordance with the 

methods and pr8Cticee regulatty adopted and applied by BeiiSouth to itt own 
operations dunng the term of this agreement. including such revisions as may be 

made from time to time by BeiiSouth. 

3. 2 Diamond shall fumleh In a timely manner aU relevant information required by 

BeiiSouth for the provision of the AOUF. 

4. COMPENSATION ARRANGEMENTS 

4.1 Applicable compensation amounts will be billld by BeiiSouth to Diamond on a 

monthly basis in arrears. Amounts due from Diamond to BetiSouth {excluding 
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• 
adjustments) are payable within 30 days of the date of the billing statement. 
Rates for AOUF are as set forth in Attachment 11 . 

• 
5. ASSOCIATFO EXHIBIT 

5. 1 Listed below is the exhibit associated with this Agreement. Incorporated herein 
by this reference. 

Exhibit A Access Dally Usage File (AOUF) 

5. 2 From time to time by written agreement of the parties, new exhibits may be 
substituted for the attached Exhibit A, superseding and canceling the Exhibit(s) 
then in effect. 
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3.2 BeiiSouth will perform duplicate record checks on records processed to the 

Access Daily Usage File. Any duplicate messages detected will be dropped and 
not sent to Allegiance. 

3.3 In the event that Diamond detects a duplicate on the Access Daily Usage File 
they receive from BeiiSouth, Diamond will drop the duplicate message (CLEC 

will not return the duplicate to BeiiSouth). 

4. File Characteristics and Transmission Method 

4.1 The Access Daily Usage Feed will be distributed to Diamond via an agreed 

upon medium with CONNECT:Direct being the preferred transport method. The 

. Access Daily Usage Feed will be a fixed block format (2476) with an LRECL of 
2472. The data on the Access Daily Usage Feed will be in a non-compacted 

EMI format (210 byte format plus modules). It will be created on a daily basis 
(Monday through Friday except holidays). Details such as dataset name and 

delivery schedule will be addressed during negotiations of the distribution 
medium. There will be one dataset per workday. 

4.2 Data circuits (private line or dial-up) may be required between BeiiSouth and 
Diamond for the purpose of data transmission. Where a dedicated line is 
required~iamond will be responsible for ordering the circuit, overseeing its 
installation and coordinating the installation with BeiiSouth. Diamond will also be 

responsible for any charges associated with this line. Equipment required on the 

BeiiSouth end to attach the line to the mainframe computer and to transmit 
successfully ongoing will be negotiated on a case by case basis. Where a dial-up 

facility is required, dial circuits will be installed in the BeiiSouth data center by 

BeiiSouth and the associated charges assessed to Allegiance. Additionally, all 
message toll chargn associated with the use of the dial circuit by Diamond will 

be the responsibility of Allegiance. Associated equipment on the BeiiSouth end .. 
including a modem, will be negotiated on a case by case basis between the 
parties. All equipment, Including modems and software, that is required on 
Diamond end for the purpoM of data transmission will be the responsibility of 
Allegiance. 

5. Packing Specificationa 

5. 1 A pack will contain a minimum of one message record or a maximum of 99,999 

message records plus a pack header record and a pack trailer record. One 
transmission can contain a maximum of 99 ,.ct<s and a minimum of one pack. 
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Exhibit A Access Dally Usage File 

1. SCOPE OF EXHIBIT 

Attael'lment 7 
Page 15 

1.1 Upon request from Allegiance, BeiiSouth will provide the Access Daily Usage 
Fife service to Diamond pursuant to the rates. terms and conditions set forth in 
this exhibit. 

2. GENERAL INFORMATION 

2.1 Diamond shall furnish all relevant information required by BeiiSouth for the 
provision of the Access Daily Usage File. 

2.2 The Access Daily Usage File will contain access records associated with an 
unbundled port that Diamond has purchased from BeiiSouth. Charges for the 
Access Daily Usage File will be as follows: 

S0.004 per message • Message Distribution 
$0.001 per message· Data Transmission (CONNECT:Direct) 
$54.95 per magnetic tape 

Charges for delivery of the Access Daily Usage Feed will appear on Allegiance's 
monthly bills. 

2.3 All messages provided with the Access Daily Usage File will be in the standard 
Bellcore EMI record formal 

2.4 Messages that error in the billing system of Diamond will be the 
responsibility of Allegiance. If, however, Diamond should encounter significant 
volumes of erro!Wd mesuges that prevent processing by Diamond within its 
systems, BeiiSouth wtH work with Diamond to determine the source of the errors 
and the appropriate resotutlon. 

J . Usag~ To B• T~Mmlll«< 

3.1 The following messagn recorded by BeiiSouth will be tra~mitted to Allegiance: 

·Interstate access records associated~ an unbundled port 

- Undetermined jurtldlctlon .ccess re<:GIIIds associated with an unbundled 
port 
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Anact'lment 7 
Peget7 

5.2 The Ot,N, Nom f<AO, and Invoice Number will control the invoice sequencing. 

The From RAO will be used to Identify to Diamond which BeiiSouth RAO that is 

sending the message. BeiiSouth and-Diamond will use the Invoice sequencing 

to control data exchange. BeiiSouth will be notified of sequence failures 

identified by Diamond and resend the data as appropriate. 

The data will be packed using Bellcore EMI recorda. 

6. Pack Rejection 

6.1 Diamond will notify BeiiSouth within one business day of rejected packs (via the 

mutually agreed medium). Packs could be rejected because of pack sequencing 

discrepancies or a critical edit failure on the Pack Helder or Pack Trailer records 

(i.e. out-of-balance condition on grand totals, invalid data populated). Diamond 

will not be required to retum the actual rejected data to BeiiSouth. Rejected 

packs will be corrected and/or retransmitted to Diamond by BeiiSouth. 

7. Control Data 

Diamond will send one confirmation record per pack that is received from 

BeiiSoutt).. This confirmation record will indicate Diamond received the pack and 

the acceptance or rejection of the pack. Pack status Code( a) will be populated 

using standard Bellcore EMI codes for packs that were rejected by Diamond for 

reasons stated in the above section. 
8. TESTING 

8.1 Upon request from Allegiance, BeiiSouth shall send test file(s) to Diamond for 

the Access Dally Usage File. The parties agree to review and discuss the file's 

content or format 

• 
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Attachment 8 

RJ1hts-of-Way, Conduits and Pole Attachmenh 
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Attachment 8 

Rights-of-Way, Conduits and 
Pole Attachments 

BeiiSouth agrees to provide Diamond, pursuant to 47 U.S.C. § 224, as 
amended by the Act, nondiscriminatory access to any pole, duct, 
conduit, or right-of-way owned or controlled by BeiiSouth pursuant to 
terms and conditions that are subsequently negotiated with 
BeiiSouth's Competitive Structure Provisioning Center. 
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Attachment 9 

Bona Fide Request/New Business Request Process 
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Page1 

BONA FlOE REQUEST/NEW BUSINESS REQUEST PROCESS 

.. 
Bona Fide Request/New l!usiness Requests are to bt UMd when Diamond 

makes 1 request of l!eiiSouU't to provide 1 new or moc:tlfltd nttwortt element. 

interconnection option, or other service option pursuant to the 

Telteommunieetlona ACI of 1ttl; or to provide 1 new or custom cepabillty or 
fundion to meet Diamond ·s bualntu nttdS, refefNd to u 1 l!usinna 

Opportunity Request (lOR}. The BFR proeeu Is intended to fiCilltlle the two 

way excnange of informllion between the requesting Party and ltUSoYtfl. 

necessary for accurate proeeulng of requests•n 1 consistent and tlmtfy faaflion. 

A Bona F"ldt Requnt/Ntw Busintu Request shall bt submitted In writing by 

Diamond and shtll apecificllly Identify the required Mrviee dlle, ttcllnlcal 

requirements. sp~ce requlremenll and/or sucn 191clflcltlons tflll cltt11y define 

the request such thtt BtiiSouth hts sufficient information to tntlyze and prepare 

a response. Such 1 request also shill inClude 1 Diamond 's de~~gnation of the 

request as being (i) purtuant to the Telecommunlc:.lions Ad of 188e or (li) 

pursuant to the nttdS of the buSiness. The request shall be sent to Diamond ·s 

Account Executive. 
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Performance Measurements 

.. 



ORDER NO. PSC-98-1430-FOF-TP 
DOCKET NO. 980967-TP 
PAGE 154 

PERfORMANCE ~tEASUREI'ttENT 

I AILE or CONTE~TS 
CATEGORY FUNCTION 

Pre.Ordenna I. Avcrap RapoNC lnttl\'&1 
2. 055 Interface Availlbillrv 

Ordcnna I. Finn Order Conlinnatton Timdlneu 
2. Reject lnleMII 
) Pen:cnc Rejected SeMce Requesu 

"' 
Perccnc Flow-throu&h Service Requall 

~. Total Scn1ee Order Cycle Time 
G Serv~ce RltJIIISI Subnusseons per Rltluat 
7 SDied or ARS\'er Ill Ordcnna Center 

ProviSionana Order Completion lntcn·als 
I. Avcrap Compleuon lnrcrval 
2 Order Complcuon lnten·aJ DtS1ribuuon 
Held Orders 
3 Mc:an Held Order lnten'lll 
IRS1allation Tirnehnas. Quality~ Accurxy 

"' Percent Mosscd lniiAIIAIIon Appoonuncnrs 
~ Percent Provuronu11 Troubles"' ' JO da~ 
6 Percent Order AccumC\1 

M;untenance It Repatr I. Customer Trouble Rcpon Rate 
2. Mi~ Rcpaar Appou111nen11 
Quatiry of Rcpaar ~ Time to RCS1orc - ) Out of Servtce > 2-4 Hours 
-4. Percent Rcpat Troubles wit 30 da~ 
~ Maullenancc A\"lr:IJI Duntion 
6. Annae Answer Titne • R~u Center 

Brlhn& lnvOtCC Accurxy ~Timeliness 
I IIMMCC ACdii'ICy 
2. Man Time to Deliver ln\"OICCS 

Operator Sen·u:a and Directory As&IIIIIIC8 
Directory ASSINIQ I. Avenae Speed to Answer 

2. Man Time to Answer 
()pctator S.rvica 
l . Avmap Speed to ADIYo-cr 
' · Man Time to Answer 

£911 I. TiiiiiiiiiiM 
2. AccutKy 

TNDJuna I. CLEC Trunk Oraup 5cMCC Repoft 
2. a.uSoucll crro Blockina Repon 
l . Local Nerwoft Trunk Oroup Service Repoft 
c. BeliSouth Local Network Bloddn& RtiiOft 

AJ)JIC_ndi.'l A Additlonallnfonnatioll . 

• 
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PRJ:-ORDERINC (PO) 
functioll: 

Mcuurct~~Ht 
<hcniew: 

~c~Mrrcment 
~fcthndolnc·: 

A~ntt ltapotl• l•&cn·al for Pre-OrdcrinalnfonaatkNI A 055 l•eerface 
AnllaiMJIIY 
M lA inilialllep of aaabllshan1 suvac:e. I he CUSiomtr KMCe lpaiiiiUIIIIIIblilb 
such basic facts u availabtliry or desired features. likely MMc:e dciMty ialcn"&ls. rhc 
aclcplloae number 10 be Ullped. rhc aamnt produaslllcl fiiiWIIlhe cusaomer tau. 
and the Vllidiry of the .. ,.. lddral. Typteall)'. rhisrype of inl"onnauoe is ptbuld 
from supponan1 OSSs while rhe CUIIomu Cor potential CUIIOCIIIt) is on the tlllpbonl 
Willa I he CUIIOmct suvac:e lpDI. Pre-ordcrina acrivitiellft the n,. COIIIICilhll I 
aa11omu may have wuh a CLEC Tlus ~~~CUUn is daiped 10 monaaor die d• 
requared for CLECs to obtaan the pre-ordcnn1 anfomlllion IIICIIUIY 1011111111111 and 
naodit)· MMc:e. Compnnson 10 B5T results allow conciUIION u to ~'"hither an equal 
opponumry C.'>rlls for a he CLEC ao dch,er 11 comparable customer eJCpenenc:e 
Cconapared to B5Tl when 11 retnll customer ~Ilia he CLEC warh a seMc:e IIIQIIirY 
I. A,·enaeltespM• lntcn·at • t I CQ.cry llapoftM Date A niM) • (Qtlcty 
Sub•iuicNI Dale A n-ell/ (Nu•bcr of Qucria S..b•lttcd I• Rc,onl•a Period) 

T11e response uucr,111 for e.1ch pre-ordcnna qucl')' as detcnnmcd by compuuna the 
elapsed tame from BST rcccapt of • quc,y frorn IIIC CLEC. whether or noc ryntacuc:ally 
cOITCd. ao the IIIIIC BST retumsrhc reqaiCIIed clara ao rhc CLEC Elapsed tame 11 
Jccuanulated for cxh lllo1JOr qaiC~ rype. consilient 1'1th rhc spccalled reponuca 
dan~ensaon. and tiiCn di,adcd ~ aiiC :assocaaaed total number of qucncs rcccl\ed by BST 
damna aiiC reponana penod. 

Ohjcctl~: 

A\"CI'l'IJC response time per amnsactaon for a query for appomunent schcduJlnJ. seMc:e 
ll feature availabiliry. address ~rinc:ataon. requcst for Telephone Nuanblrs (TNs).anct 
CUSIOIIICI Scrvac:e Records (C5RJI. T1IC QUCI')' UIICI'\IIIIIIAnS Wllh IIIC rcquat messa,e 
lunna the CLEC and tndl l'llh the response IIICSUJI amvana"' the cute. 
l . 055 l•lcrface AvallabiUI)' • (Adltat A\'alhabillt)') / (Scltcdltlcd AvallatMUt)') X 
100 

Pctceal ol ti-OSS iiiiCtflc:e islmllla auilablc compared to scheduled IV&llabiliry . 

.. 
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Rc:POr1ill Dl.nliMI: Esc:ludcd Sieuaeict~•: 

• Noc carrier specillc. • None 

• Noc Drodudlscnice ll*lfic . 
D111 ltet1IHd ltdadlll_ .. CUC lsperiellft! Data Rccalacd Rclali•t ee 1ST Perforw.aKC: 

• Rcpon Monlh • Rcpon Month 

• Qucl')· Type <pu repottlna dimension) • Qutry T)lll (per repoftlftl dillllftiiOCI) 

• Response antct\'11 • Response IRIII'\'11 

• RCIJOIUII 5cool • RCIIOIIII SCODI 

RNS Rc Tl IDCMI • ... 
SvSicm < 2.3 Sec. > 6 Sec. Ava. Sec. • of Calli 
RSAG 
·by TN )( ' " " ·tw AODR " ' " " 

ATLAS " ' " " DSAP " " ' J( 

CSR )( ·" ·" ·" 
PSIMSJCOFFI \ " '( " 
LE"'S R Ti C:l>fN)ftJe .... 
Svs1c1n < u Sec. > 6 Sec. A\& Sec • of Calls 
RSAG 

· by TN )( " " ~ 

·b,· AODR s " " " ATLAS - ·" ' " J( 

DSAP " ·" Jl " 
CSR )( )( " " 
PSIMSICOFFI X X " " 
EC-LIT£ Ru.-• Ti.a 
Svstc1n < 2.3 Sec. > 6 Sec. Ava Sec. • of Calls 

RSAG 
·by TN l( X " l( 

·bv AODR l( X X • 
ATLAS X )( " .II 

DSAP ll " " 'C 

CSR ll X " • 
PSIMSICOPI't • X X J( 

• 
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OSS lnlcrf.cc Anilabllln 

·" pphc::uion % A\'llrl:lbtltl\· CL£C 

LENS X 

LEO X 

LESOO 'i 

EDI X 

CLECTAFI X 

PSIMS X 

HAL X 

BOCRJS X 

A TLASICOFFI X 

RSAGIDSAP X 

LMOS HOST X 

SOCS (updarc) X 

• 

All.cll..clt .... ~ 
a;. A\'llllabthrv BST 

X 

X 

X 

X 
)( 

X 
)( 

:< 
X 
X 

" X 
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(, ... -.... -. 
Functintl: 
McaMirtiMIII 
Overview: 

Mc:;uurcmcnt 
:\tc:thndnlnc·: 

Orden•• 
When a ~omcr calls tl1e1t scn1c!E pro'1dcr. 11~ c.~pcclto aet•nlonnauon promplly 
rqardinathe proarcu on tl~e1t ordcr(s). LtkC\\ISC. "l~en chanaa must be made. suc:h 
;u to the expected ddh·c~· date. cuS1otncrs C\ptetthat they " i ll be tmmedlatcly 
nocilled 10 dwtiiC)' tnay modify tl~eir o''" plans. Tile order aacus IJIUIW'tmlfiCs 
tnonitor, when compared 10 SST result. that tile CLEC hu timely ICICaiiO Ofdlt 

proaraa inl'om111ion so that the cusrotncr tl\3~ be updated or nocalicd when chanpa 
and rachedulina are nccasary. Funlll!nnore. tile "%JC0P11rdla mumcd- measure for 
the CLEC. when reponed in Q)mparison to SST result, Will pup ,..._her Initial 

Q)mmrtmcftls to the CLEC for order proc:culna are u reliable u the c:ommumcnts 
BST mAkes for its own_~raiiON. 

t. firm Order Cn~~nrmad011 TlmclitiCII • l: I (Date a11t1 TltM ol Fl,. Ortler 

Cnnnn~~atiOII) • (Date a•d TIIM u( Sen ice Rcquat Acknowlcd~~Mt~t) Jl (Nu•llcr 

ur Scn·icc RcqUbU Cnnnrmcd In RCIIII1'1inJ: Pcrlnd) 

Ohjccd,·c: !nu;MI Cor Ac;wm or n Fmn Order Confirmnuon <FOC lnrcryjlll 11 tile 
a•-cr.~;c response 11111e rrom rc:c:ctpt or' a lid sen tee order request to dtllnbuuon of 
order confintlllllon. 

!\fcthodolna7: 
• Non·McchMtzcd Results .uc b.ued on :a 100"/e s.1mplc 
• Mcchanrzcd Results :trc b.1scd on :tellt.ll d.lla Cor all orders from tile OSS 

2. Reject Interval • l: 1 (D;atc and Time nr Sen icc Request Rejection) • (Date ud 

Time ol Service Request Acknn•·ictlllmcnl) J l (Number or Scn·icc Rcquctll 

- Rejected in RCfMII1in&: Perind) 

Objecth-c: Rc!CCI lntcn·nJ•s the :t\cr.IJC rC:JCCI tunc from rccc1pt of scrv1cc order 
rcqnCSI tO dillnbiiiiOO O( RJCCIIOII. 

Met~: 
• Non-Mechanized Results :~re based on a I oo-;, s.11nplc 
• Mcchantzcd Results are based on actual data for aU orders from d~e OSS 

J. PcrcCIIt Rejected Scnicc Rcquau • t (Tntal Number or Rejected Scnice 

RcqiiCI&I) I (Total NuMber t.r Scn·icc Rc:qucm Rccci.-cd) X lOO. 

Objccdft: Pmcnl Rejected $cnicc Rcguqts 11 the percent oftocal orders rccet\'Cid 
rejlcrld due to error or OIIIIUIOIII. 

MetiMdoleD: 
• . Manualtr11ddna for non Oowo~hrouah scrv1cc rcquau 

• Medluiudtl'lldlina f01 Oowo~hrouah serv1cc rcquau 

.. 
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AUICh_.l 10 
Paae6 

~ Pcrcc•t Flow-thmuall Senicc ReqYCSU • I: {To&aJ ol Sen·lce lteq~~at~ &llat 

llow-lhn~~~p totltc 1ST 055) I fl'ncal Number olSen icc ReqUCIU ddi\"CrH 111 

BST 055) X 100. 

Objectl•-.: P,rqur f]cm:jhrpuah ScMq BcguqtiiMIIUta the percent.,. ol orders 
I hAl uuliz.c BSTa' OSS " 11hour 1Mnu.11 (human) ul!cl'cnuon. 

Me& ......... : 
• Mechanized traddna for OowofhrouJh scMce rcqua&~ 

~ Total Sen-Icc Requat Cycle nmc • ( t De&e A n. CLIC Stnict ......... 

Jllacccll• quae ror COMple&loll) • ( t Dllc A n. CLEC Senict ReqllaU nne 
rcaclta 1ST lattrface) I To&aJ N11111bcr nr Sen·lct ...... 

Objec:ti•·e: The a'·crnac rune 11 rakes ro process a CLEC JCI'1CC request. •nusured 

froni rhc lirSIIIIIIC !he rcquCSI reaches rite BST uucrf:~« 10 lite order bema placed rn 

queue for complcuon. Companson~ c:tn be 111.1dc 10 equl\llcm BST ~clc uma 10 

;usurc IIIC CLEC or proccum; pan!)' Scrv1cc Beq11C1! C~clc Time c.1pcura both rcJCCI 

;uld CORIII!IIIIICIII III!CI''IIIL 

!\tcthodoloty: 
Mccl1.1111:tcd rrnckma for now-rhrouah orders 

6. Sen·ice Req~~at~ tuh•llninfltJicr rcquat • t (Total Senicc Rcquau &llat flow. 

thmuch to the BST 055) + (Total Rcjec:b) I (Total Scn·ice Rcqucsu Received) 

Objccli•"C: Mc:~.sura rbc a\·crnac 111unbcr of runes rhc 5.llnt SCI'1CC rcques111 

rcsubmmcd due 10 ci1.111JCS ;111d/or updarcs 

!\! Cllwdnlol)': 
Mcchamzcd rracltina ror now-chiOII .. I SCI''IU teqUCSII 

1. Spcetl ol A111Wcr i• Ordcri•l Cc•&er • t (To&aJ diN ill tceoadJ to reacll LCSC) 

1 (Tocat• ol Calla) 111 Re,ort1111 Ptrio& 

O.jecthc Mluuns lhe a.-crap time to I'CIICh 1 BST rcpracnrauvc. ThiS can bl 111 

irnponan~ IOIIISUR or adcqulcy in 1 manual cnv1ronnten! or even m a 1ncchuliz.cd 

cmiro~UMD~ wbcre a.EC setvice reprcscntarivca l.a\'C a need ro apuk ~th thar BST 

'*"· 
MtthiiiiiiiJ: 
M-iwnlpc! tniCkina rhrouJb LCSC Auromauc CaJJ D•sanbutor . 

• 
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Rctlllninl Di~Ht~Jinlla: Escluded Sihlat1N1: 

• Sec Appcndis A. llem I • Finn Order Conllrmauon lntet\'11 • lnvahd 

• See Append!." A. IICm -' Sel\·rce Rcquaas 

• ReJCCIIon Interval 

• Percc:nr Rejeclld Service Rcquaa1 • None 

• Percc:nr fl~-throup Sen'ICC Rcquals • 
Rc,ICC1ed Sen·ICC Rcqllllll 

• SeMCC RcqUall canceled by tbl Cl.EC 

• Scl\ice Rcquaa Activities oiBSTwocialed 
wirh intemaJ orldmtni11ralive 1111 of local 
SCMca. 

D••• Retained Rclllthtll! to CLEC Es~~e.rieJICC: Data Rctailted lletadH 10 a5T Petfonauce: 

• Repon Month • Repon Month 

• line I\ at for FOC • lniC:I\al for FOC 
• ReJC:C:I lmervnl • Re,JCCt lntCI\'AI 

• Toralntnnber of LSR.s • Totalnnmbcr or LSRs 
• Toralmnnbcr of Et1'ots • Toral number or Errors 

• AdJuSied Error Volume • AdJuSied Error VoluniC 

• Toral number of now rhrouah sel\·rcc reqtrc:Sis • Toralnumbcr of no" llttOUih SCI\1CC reqUall 

• AdJUSied number of now lhrot•Jh SCI\'IC:C • AdJuSic:d uumber or n~ rhrouah seMCII 
requcsrs rcqUCIIS 

• Gco1rnpluc: Scope • Gco__t~IIC:~ 

I Nol!oiMCI "liM ~KIIIII illlld 

. , •• o ..... .,_ u J- . , ... .~ ... < !~~_aft u•o- •.!II.-. ••.lli..IMII. 

'"'""' • 
IINI • • • • 
IINI I'--1 • • • • ·-··- • • • • "-·--- • • • • 
"-·S- a a • a 
lu .. . ~- a • • • 
Rciccc Tt-u ... 

...... - dl- ·""- ··- ·~-
,,.,_ 

•••o~ <10- ••10--
T,.,.. • 
~ • • a a 
Ul<ll ..... a a • • --··- • a • • ·-·-- • a • a ---s- • • a • .-.,-- • • • • 

• 
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Percrnt Rd«ted Scn'lcc 

"'''o- ··- ···-- ........ *"·- .. .,_ ..... .-
,.....,. a 
VNE a I 

vNE~I I I ·-··- a a ·-·-- a a 

"- ·'- a a 
'u'<E ~~ I • • I 

Percent Flnw· n"*n ScM& 

.... o- .,_ . .,_ ., ... ···- .. o ... •• lo-
,.....,. • 
vNE • I 

UNE ! - 1 a I 

a...,. III"'IIOfa • a 0_ .,_ I a 

"- s-.... • • 
' ME . oo<'O•Il"O • I r I 

s ~I" ICC R cquc•t C lc Tl \( - ""' ... 
... . o ..... ...... ....... ..... . ...... ,,.,_ ........ . ,_ 

a 
UNE I • 
"'"' tSOoo•t 

a I 

"- ·"- a a 

~~- -a-
a I 

"- -s- • a 
.. ~ . , ............... • I I I 

Scni cc Reauoc S..l1111iuiotll DCr RcCIIICil 

,..,o- ..... ···- ···- ....... .. o-. •• • o.-
,,.... a 
Ul4 a I 

Ul4cs.oat I I ---·- I a 

"-··- a I 

•--s- I a 

ivNE · l-- a a ll • 

A ~~e. Answer IIIIIC 

• 

Allacll,...t 10 , .... 
., .. _ ...... -

I I 

I I 

a a 
I a 
a a 

,,,_ ···"-
I a 
a • 
a I 

a a 
I • 

.,,._ ···"-
a a 
I • 
a I 

I I 

• I 
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PROVISIONING 
Funcdn: 
:\1usu rcmct1t 
0\·tnicw: 

:\1nM~rcmcnt 
Mcthndnl~·: 

n~e -avct~p completion u11en al" anc.uure monuors the time requared by SST 10 
deli~r antepated and opmblc ~mice componc:nll requeald by the CLEC. rqardlaa 
of ~11Cthlr resale ICr\'ICCI or unbundled aiCI~orll clenJCnts are canplo)'tld. Whea lhl 
scn1cc deli~ inaen'81 or SST i1 measured for comparable ICMca. then concluaionl 
c.1n be dlllwn n:ptdina whether or noc CLECs 1\a\e a raJOtllbie opponunaay to 
C:OIIIpetl for CUIIOitiCII. Tbe -order conaplelaon lllllt\'81 di•nbulion" lllaiUI'I IDONIOII 
a he rehabaliry oiSST communaen11 wath respec1 to comauned due dlt• to....,. thll 
CLEC1 can relilbly qUOit c.~pectcd dne dates to tlaear retail CUIIomer. In ldd.llioft. 
when anotutorcd 011er lime. the -a,·craac complcuon intcMII" and -pen:n~ completed 
on 111111- fM\1 ~-IIICf\11 in detectan1 de\'CIOOIIII caDKIIV iuua. 
I. A vente CIMIIptaiN lnten·al • t I (CINIIpledOII Date A n ••. (Order 
SuhMiuioll D•te Ia Ti•) Jl (C011111 ol Orden CH~plctld In lcponlnl Pcrio4) 

2. Orckr Cnt~tplctkMI hucn at Di,trihudoe • t (Sen icc Orden Cot~~plcted in "X" 

lla~··) 1 (Tot•l Scn·icc Orden Cnm1tlctcll in Rc:a~Unlna Period) X 100 

The actual completionanac:n·nl1s detcnn1ncd ror each order pi'OCCSicd dunnathl 
rc:portllll pcnod. Tilt c:oanpletiOII anrcn·al IS the CI3PICd rune from BST reccapt or I 
S) nt:tctiC.111y correct order from the CLEC to BST's rctun1 of a ,·ahd c:oanpletaon 
noulic:auon ro the CLEC Elapscclume for cxh order IS xcuanularcd for uc:h 
rcport&nJ diiiiCIISIOn. TIJC liCctllnllllllcd tame (or each teportllll daiiiCIISIOn IS theft 
di\ldcd b)· riJC aSS«a.1tcd total number of orders c:oanpletcd ~·a than the rcponana pcnod. 

Titc dillnbuuon or completed orden as dclennmed by lim c:oununa. for each spec:alled 
- rc:portulj dimension. both the totalnumbcn of orden completed ""han the reponana 

1nren·a1 nnd the muatbcr or orden c:oanplercd by the coannuncd due date (:IS specified on 
rhe 11111111 FOC returned to the CLEC) For eac:h rcpon1n1 d1mcnsaon. rhe ruuluna 
cou111 of orden coanpletcd for uc:h spccalicd tune pcnod followan& till coamnllled due 
d.1tc as d1vadcd by the totalmualbcr of ordcn completed ~uh till rcsultana frac:uon 
expressed as a pcrccnrnp. 

ObjedM: A\'Crlp 111111 from receapt or (c:ollllnncd) ICI'\'ICC rcquat to actual order 

completion date. E.'ICiuda ordln whert caiS1oancr rcqualcd dares arc bc)·ond oft'cred 
iaUU\'81. 

MctiUIIIhiJ. 
• Mechaaiud tnetric: from ordcrma S)'stcm 
• II mechaaicalnot avatlablc. a tBST A CLEC) lllllllllc:AIIy valldalcd sample 1hould 

IIIIIIIIL 

• 
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Paae 10 

Rc:nonina Di-..liotla: 

• Sec Appcndbt A. IICIII l 
• Sec ADOiftdi.,; A. item • 
Data RetaiMd Rclatiii.I. IO CLlC lspcricllu: 

• Rcpon Month 

• CLEC Order Number 
• Order SubmiSSIOn Date 
• Order Subm1won Time 

• Order Completion Dale 
• Order Completion Tilnc 
• Scf\·1ce Type 
• Activity T)llt 
• Geo_lrnJlhlc SCODC 

Order Comatlclifltl lntcn·aJ Di~tribuli• 
lntcnoal 

.... ()_.. 

• t 0 (1Qfta .. ·~.....-.... 

""tr lOO.I _, ILW 

:..toetcft 
~ Clf'a..t• .. ~""""""' ..... ~ 

c. 5cwa.n .. . 
1 ~0.. 

• . 
I 

,oe. 
• 

. 
• 
I 

• 

!0 

• 

' 

' . . 
I . 
'" 

[ sc luckd Sit~tat1M1: 

~· Orders "here C\lllomcr rcqua&ed clala are 
be\ond oiTcred 1ntct\lal 

Data RctaiMd Rclatinaco BST Perfn""aiiCC: 

• Rcpon Month 

• A\'crnp Order Completion lntcl'\'11 

• Order Co1nplct10n by IIUCI'\'al 
• Scf\1CC Type 

• Actlmy Type 
• Gcoarapluc Scope 

\ ·-

• ~ ·~ 
,_ IA .. c--._a 

. . . . . . . . . • . • 
• • • . • • . . . • . 

lQ 
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Order COfftplctiN l•ten·IJ Dl .. ri'*t'­
lnter'\lal 
I .. UUI ' S...OO..I 

~ 
.ese ..... 
< tOCICVCS I • I 

.. 10 CltCUitl I I I 

1ST-
c 10c::t'CIWII I I I 

· o ·~- I • I 

oooo.-
Lese ..... 
"t0Cf'O,h I I I 

,. tOc.lllcuta I I I 

1ST.,_ 
·~ :•c:~.~n I I I •o •a , .. ... . 0 0 

IIUAU: MIIIIIDI .... ' 
C>ooMcll 
1.CSC oraet• 
• tO ; _.CWCI . . I 

•• tQuc..-ta I . I 

8ST,_ 
• tO :~:uta I I I .... . ,. ,._. I . • 
.... a.-
Lese oro.• 
.. ·o cua,ca - . . • 
• • 10 ClfCU4t . . . 
II$Tor..,. 
~ 10UQI .. • • I 

" '0 """"""' . . . 
~ 
,ese ..... 
c •OCf'CI.tel I I • 
~• tOCif'C\IIIII • I I 

NT-
~ 10UQIII I • I 

•o ·~· ·-
I I I 

oooo.-
LCSC ..... .,g_..,. • • I 

»• tO~ • I • 
NT-
c 10 .... I I • ,, ,,_ • I I 

• 
1 ~ .~ ,, 

I I • • • 
I I I I I 

I I I I I 

I I I I I 

I I I I I 

I • • I I 

• I . • • 
0 0 0 0 

l • .. ~ 
I • • • • 
I I • I . 
I I I I • . • . I . 
. • . I . . . • • . 
I • • I • 
• I • I . 

-• __5_ 

, _ 
I I I I I 

I I I I I 

• I I • • 
• • • I 
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I I • I • 

I I I • I 
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PROV1:uu .. , .. " 
fuMtiM: 
McasurclftCtlt 
0\CI"icw: 

HddOnlen 
When delays occur m complcuna ("LEC ordcn. the 1\'Cta,. pcnod tlw CLEC orders 

are held few BST I'CIUOfll. pcndlna 1 delayed completion. should bl no "one for the 
CLEC when eotnDired to BST orders. 
I. Mcu HeW Order l•tcl"·aJ • t (Rcponhll Penod CIOII Dale· c-...... 
Order 0. Date) I (N .. Itcr Ill Orden Pet~dill& ud P• Tile c--il1d 0. 
Da&c) lor aJioNen paNii•&dd puc tltc c-•il1d M d .... 

TIIis mctnc is computed 11 the close of ac:h rcpon pcriocl. The hcid order in&IMI is 

esaablished by lira idenllf) 1111 all ordcn. 11 the close ol the reponiq iDicrval. thai bocb 

I~\'C no& been reponed as -conlplclcd'" vii a \"llid c:omplclioa DOl ICC ud ba\'C plllld 
the cnmntly -connniued complclion date" for the order. For acb such order the 

IIUIIlbcr Of CAlendar da)"S bct"CCn I he C:OIIIIlllllcd C:OIDplclion date and the CloM Of the 
rcponma pcnod 11 cscabhshed nncl rcprcscn11 the held order inttn·al for tl~t pan1cular 
order. The held order imen·:~III:ICCIIIIIUI:ucd ~ the stand.1rd aroupmp 111 Appendix 
A. uem 2. :111d the n::~son for 1hc order bcllll held. 1f identified. TI~e total numblr or 
d:1~ s :~ecumulatcd 111 :1 c.1teao~ 11 1hen dl\'ldcd ~ IIIC munbcr of l~eld orders "ltlun the 
s.1me C.11c"o~· 10 produce: I he: mc:o111 held order 1111cn-al. 

<• ur Order• Held fur Ot '.HI .... ~ .• , , (TIIIIII " nr Ordc" Pendinl lui Nlll CoMplftecl) 

X 100. 

(II n( Orde" Held fnr :l I !I da~·•J I (Tntal "of Ordc" Pendln& lut Not Cr~Mplctccl) 

X 100. 

"TTus ··pcrc:emnae orders IICid" niCouure IS complen~entary 10 tiiC IICid order mten·al but 

IS deSIIIICd tO deled orders COIIIIIIIIIIIJ Ill a "non-completed- Slllle for an e:o~tendcd 
pcnod of lime Compu1a11011 of thiS IIICtriC ullhZC:S a SUbset Of IIIC dall ICCUIIIUil led for 
tiiC "lteld order m1cnal" measure. All orders. for \\ luch I he "lteld order mten-al­
equals or e.~c:ccds •)() cw I~ dA)·s. nrc counted f« order type. TIIC 101111 number ol 
pcndin& and pas1 due cwdcrs for order ~'JIC are coun1ed (as was done for the held order 
ullen'll) and di\'lcled illlO the COUIII ol orders held pasl '}(l Of 15 days. 

Oltjccdw: A\craac time to dclca orders conunuma m a - non-cotnplc&c- swe for 

extended DCriod ol tin. 

.. 
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••ac '" 
Repnnint_Dimendnft•: Esctudcd SiiU1IInlt1: 

• Sec Appendix A. naa l • An~ order ancclcd b)· lhc CUe Will be 

• See Appcndh A. irem " excluded rrom 1h11 mcasumncnt 
• Orden held ror CLEC end 1111t rasoas 

• Orden held ror BST end usu reasons 

• Order Activma of BST 3SIOCUIIed With 
.nrcmal or aclmrnrlllllll\'t 1111 of local tcrVICIS. 

D111 Rcuincd Rcl11111111t CLEC [spcricltcc: D111 Rmlacd Rci11I11J. 111 1ST Pcrto,.ua: 

• Rcpon Monrh • Rcpon Monrh 

• CUe Ordct Number • A\'Cr.IIC Held Order lnlaval 

• Ordct Submraron Dace • Sr;uldard Error for chc Avcrap Hdcl Order 

• Comrnnced Due Dill lnrcrval 

• Scrvrce Type • Service T)"J)C 

• Hold Re:uon • Hold Reason . Gcocr.tpluc Scope • Gco~r.~pluc Scope 

\fun Held Order lntcn·•l 
o-re I No·OrUI.tl :II O..a•tc 

_,,,g ..... 
·~--

..~ .... ~ .... .~ ... ••a-. ••a e- . .a .... •• ,o~ 

....... 
· • 90 oe.,. • 
.. . ·~ oan .. 
u•<E 
, . tOoar~c • • • • 
.... , 0." • • • a 

"-·"-
· · 90~ a a a a 

~ · ,~ ..... - • • a a 

o.,... • l\llli"'eU 

-- ·C)()~ • I • • 
u t5_.,. I I a a 

~~-.s-... .,...,. a a a • .. ,,~ • • • a 

UNI L-""-"' .. .,_ • • • • .. ·~- • • • a 

.. 
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I11111IIICM niMIIIIeU. O.allt\' • At(Ur'IC\' 
Mcasurc!MIIt 
o,·cniew: 

Tbc •percent mtucd tnstallauon appotntmcms·· measure monuon the reliabthry or 
B:f commitments "1th respcc1to cotntnmed due dates ro assure that CLECs can 
reliably quoce expected due data to therr recall cusrotner. Percent Prov1110nana 
Troubles "ithia )() «11)'1 ollnstall:uton mc.uum the qualiry of tnsralwloa actt\1IJCI 
and Percent Order Acalrac:y measures the :\CC\Irac:y "lth "hich scrvu:a ordered by the 
CLECs were IN0\1ded. 

1. Percnt MIIIIICfll .... lleticMI Appolat-au • I: (Nu•bcr Ill Orden •'-" .. 
ltcpeftlat Period) I (Nu•ber Ill Orden C-plctccl Ia Reponiat PeriN) X lot 

Percent Missed lnsrallatton Appouttntcnll tithe pcrcenraae of total order~ proceued 
for "hlch BST nocmcs tltc CLEC that the "ork "'II not be completed as commmcd on 
the onatnal FOC The mc.uurctncnt result ts dcm·ed by dtvtdtnJ tiiC count on mtucs 
BST tssuesto the CLEC ~ tiiC cOtutt of FOCs returned b~· BST dunna tltc tdenttcl 
pcnod. 

Olljccth'C: Percent or ordcr1 "ltcrc complctton·s :1rc noc done~ due d:ltc on order 
conlinnauon Mtucs due to contpctint~ earner or end user c.,uscs should be aurcptcd 
Out :\ltd tttdtC:\Ied 

~ct~·: 

• Mcch3mzed niCinc from ordcnna ~stem 

1. ·I· Pro,·blonlna Tmublct "I thin J(l d•~· or lnJIIIIIIIon • I: (All Troublct on 
...SCnkcs lntllllcd S .)() d•>•l• • ulcnd.r mnntll) l (AIIInu•ll•tiotl•ln IIIH 
ulcftdlr m«MIIII) X 100 

Objecii\'C: Me:~sum tltc qualiry of completed ordcr1 

~ctllndnlctto': 
Mech:uuzcd ntctnc from ordcr111a I}'Sient 

3. Percnl Order Acc1trK)' • ( I: Orden Com1tlctcd w/o crror)/ ( I: Orden 
COMpletctl) X 1111. 

Objecd\'C: Meuura the accurac:y attd completeness or BST provl11onina or 
diiCOftnectina SCtviCe by companna whit "'~~'ordered ;utd wlw was cotnplctld. 

Metlu till liD. 
• Noa-Mechaftized Raul11 are bucd on an audtl of a stallsrtcally va1ld sample 
• Met:Jwbzed Results arc baled on an audn of a st:llllllc:allv \ .. lid llmDie 
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RttNininll DiiiiCtl.-a: Eulucltd SituatiMa: 

• Sec Appadix A. Item l • None 

• Sec AI)IICIIdix A. item " 

AttKIIIIICIIt 10 
Paae l6 

D11ta RttaitleCI Rtl1tit11l to CLIC E1~rit11tt: Data Rttailltd Rcfat1111 to IST Pcrfo,.at~t~: 

• Repon Monlh • Repon Month 

• CLEC Order Number • BST Order Number 

• Order Subnuwon Dltc • Order Submiuion Dltc 

• Order Submi111011 Time • Order Submi111011 Ti• 

• S1atus Type • SIIIUI Type 

• Status Not1cc Date • Stams Notice DIJc 

• Stalus Notice Time • S1atus Notccc Time 

• St.1nc1Ard Order Act1viry • Seancbrd Onllr ActiVIry 

• CitolrnDhu: Seq~~_ • Gcq~ucSc~ 

p d Nlf erunt Mluc nt.c~~u A Jill 
o ..... "' I Nc>·0-1~11 o ....... Na.o....ac., 

, •• o ..... .,_ .. , .... ·~ -~ .... .. o ... ... o .... •-'l!C!III •• tO ctn. 

,....,.. • ...... I I I I 

UN( fSclooal I • • • 
11 .... . . ......-c. • a I a 
ct ..... . . _,.,.. ' ' ' • ·-··- • ' ' ' t.NI£ • L __ ,.,... 

I I • • 
Percent ProviJlatliall Trnuhlct withl• JO dn• ollnatallatiM 

D-11 I Nct-D!IH Cit _D!IIIIIIC 

, •• o ..... •5_.. · ·5-- 5< ... ••5nll <10 <11111 •• lOt• •• o ... ... o ... 
,,.,... • ...... • • • • 
UN( IS.O.I • I I I 

~~- -·- • a • I 

"-·-- I • • • 
"-·'- • • • I 

...... . ,-~ -• • • I 

linlll Ordc Percent Pro,· 1 g_ rAcancy 
o- 0-

_ ... !11 __ _.._ ·ot- ~ ·~ ··0- ••• o ... ••a- . .. o_ 
,,_ • 
UN( I • • • 
U"' l'-

I • I I 

·-··- a I • I ·-·-- • I I • 
"- ·'- I I • I 
u .. . , __ • I I I 

• 
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Attacll_..c lft 
Pace 17 

MAINTENANCE Ia REPAIR CMR) . 
Funccinn: Cu.co.cr Trnultlc Rcpnn Race 
~ca~l"fme•l This •ncnsure cnn be used 10 estnblish I hal CLECs are 1101 compctlll\'cly dcuctvancaacd. 
O,·c:t\·icw: compared 10 BST. as a rc:sull of e.~pcnencma more frcquenl inccdcaus of croublc 

teDOnl. 
Mc:a~l"fiiiCIII I. C111101Mr Tn~~~ble ~pon Race • ((GUlli nll11ltlalla ~peacn Tn~~~ble 
Mc:cllodnlu~·: Rc:poru I• lite C11nu1 Period) I (Nu111hc:r el Scr"ict Ac:ceu UIICI ill Sc~ 11 

End olclle Repon Period) X 1110. Not11: Loc•llt~t.:~tMII/ICtUM Tntlllu-
fqM~ •11 • ttltlll ,_/Wa. No _.,U.I/111 ctH~III -fa.., ~a ~ ..U... 

The frequency of I rouble niCinc IS compulcd ~ a«~unulauna 1111 loW numbtt ol 
mmmenanceuckclsl.ogcd by a CLEC (1\llh BST) dunnJIIII IIJIO"IRJ penod. n .. 
rcsuluna number of uckcts 11 dJ\'Iclcd ~· che 101al number of · scmce accas una· 
c:.~JS11n1 for I he CLEC n11hc: end of che rcpon pcnocl. 

Ohj«ll,'t: lnuial cu11on1Cr d~rccl or referred cronblcs reponed" ulun a Cllcndar 
n10111h 1\IICrt C:.1111C IS llllhc IICI\\OB (1101 CIISIOIIICr pre11111CS tqll1p111CIII. IIISidc Wire. or 
earner eqmpnlCnl) per IIMIIincslccrcuus IIIICt\'ICC 

~C:IIIndolftl.' : Mcch:JIII7.ed nlCIOC I rouble rcpons :111d IIIICS IIIICf\ICC C:lplllred Ill 
IIIIIIIIICI\IIIICC do1111bn1Cf l) 

Rct•nnin.~: Dimc:naint.,: [.eluded Sllualintll: 

• Sec AppendiX A. IICnl J • Trouble uckcJJ CO\IICClcd a1 1hc CLEC rcquar 

• Sec AppendiX A. IICIII -l • BST ~rouble rcpons ~uocuucd Wllh 
ndnu111S1rn11vc serv1cc - • lnllliiiCCS where lhc CLEC or BST CUJtomcr 
rcqncsts a llckCI be ·t~eld oocn • for monuonna 

Dllla Rcllli~tc:d Rc:lalinaln CLEC Esperince: Oala Rtlaincd Rc:lalinf In 1ST PerfnrlllaKc: 

• Repon Monlh • Repon Mon1b 

• CLEC T1cke1 Number • BST T1ckc1 Number 

• T1cke1 SubmiSSIOn Dale • T1ckct SubmiSSion Dale 

• T1ckc1 Snbnuss10II Time • Tickcl Subm11110n Time 

• T1cke1 Compteuon Time • Ticket Completion TiniC 

• Tickec Compicuon Dale • Ticket Co1npiC110n Dale 

• Sc:n·1cc T~-pe • Service Type 
• WTN or CKT1D (II uruquc ldentiRu fat • WTN or CKTTO (a umquc uSenliftu fat 

elemenls co1nbined in a service confiiUrallon) elcmenll COII)biiiCd Ill I service COnfiJVIIIUOII) 

• Disposltioa ud C.. • D1spo~~llon and Cause 

• Gcoanpluc 5colle • ~raphic 5colle 

• 
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X 

X X 

X X 

X 

X 

Allaclu~~eat IU , ..... 

X 

/Vot~t: Loctll/llleffMfllfll:liMI r,, .. - rqwtd Hlyu 101111 ,.,.,d. No --illlf•l CHill of Iiiia 
;, urww aUf£ 
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AIUtciiiiiC•I 10 
Pai:C 19 

MAINT£NANCt lc RlJIAIR (MRI 

Funclinn: Ml•lltd_Rettalr APJNMIIIIIIC•u " 
Measure meal When rhis measure 11 (()litctcd ror BST nnd CLEC and rhen compared. it can be used 

0\C:nicw: ro establish 11111 CLECsarc rccct\'UIJ cqu.111)' reliable (as (()mpared ro BST operations) 

eSIIIMitS of the IIIIIC I'IC!Uired 10 (()IIIDicte SCMCC I'CDIItl. 

Mc:a,urc:mcnl 1. Percencaac ol Mlued Repair Appoi•tmcnb • (C011n1 ol CuaiHitr Tn~~~bln Noc 

Mc:thndolnc·: Rank-ed by tile Quoccd ac.oitllloa TiiM 111d DICe) I (Counl ol C•~CH~er Tn~~~ble 

Tlckctl CioiN) X Ill. 

Percent or trouble rcpons not clcared ~dare and 1une com milled. Appotnlllllftl 

uuen;als \'ll,., l\11h force ll\'llilabllity m111e POTS cn\1tontiiCtll. Specials and Trunk 

IIIIC:t\'llll arc lllllld.1rd IIIICt\111 llptiOIRIIIlCllll Of 110 &realer tllln 2-& hours. 

Ohjecth·c: TIIISnH:asurcniCnl 11 dciiJilcd ro shou pan I) between CLECs and BST in 

the h.1ndhnJ of rcp.11t nppomUIICnll. 

Mc:thndnllt~: Mccl1.1ntZcd n~e~nc fromm:untc:r~o1ncc datnb;ISC(sl 

Rc:rlflrtinJ: Dime.n,ion•: Euludc:d Situltinll•: 

• Sec Appendix A. JICm ~ • Trouble: uckcll c.1ncclcd n1 the CLEC request . Sec Appendt.~ A. riCin-' • BST trouble rcpons nssocrntcd ~~ouh 
ndmrrustrnmc scrvrcc 

• lns1nr1Ccs ul~erc the CLEC or BST cuaocner 
requests a uckct be ··held open" for rnonrronna 

Dlll» Rct;~ined Rc:latinE tn CLEC ExtiCriciiCc:: D111a Rc:l;~incd Rc:lllintto 1ST Pcrfnrmaacc: 

• Rcpon Mon1li • Rc:pon Moruh 

• CLEC Ticket Nulllbcr • BST Ticket Number 

• Trckct Submrsscon Date • Tickct Submrss1on Dire 

• Trckcl Subnussron Tirne • TickC1 Subm1ss1on Tilne 

• Ticket Cornpletcon Timc • Ticket Cocnplctron Time 

• Ticket Completcon Date • Ticket CompletiOn Date 

• Scn1cc Trpc • Scn1ce T)liC 

• WTN or CKTID (a unique rdc:nufier {Of • WTN or CKTID (a unrquc rdcnufier for 

elcmenll COIIIblned In I SCt\'ICC (()llnJIItliiiOn) ciCIIICIIIS COIIIblllcd Ill i1 SCMCC COnflJ\1111100) 

• Disposition and CatiM • Drsposrrronand CaUIC 

• OcoarnDhlc 5coDe • Cieo£rnphic §(()DC 

Mlucd Re)lalr APJ~~Ii•._ 

ALL Dial*cfl No-OispMcfl "" .. .... .. .. .. __ 
lnlerGDMKIIOII Trunlla 

UNI X X . ....... X X X X 

, ......... ~ .. 
. Vot~: Tllttn '' 1t0 ""tuunt~~ttni/M lnt~f'COIIfl~t:IIOit T111nl.:s"' Sfl't:lllls. Tlltts. -llt111dl1d 01t a 1st 

COfl~. / Sl Slt"'tl btJSII. TIHt tiPP'flpt'ltlltl IHttastlnfl~fll/tll' lilrlftll tll'tll'tlp dllNIIIOit. 
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AltiiCIIIMIII 10 
P•I&C 20 

MAINTE~AHCE Ia REPAIR CMRl 
F u Mtiorl: Oualitv "' Repair Ia n~~~e to Rdtorc 
:\frasurclftetlt 
o,·c"·n: 

TI1is measure. when collected for bolh the CLEC and BST nnd compated. monnors 
t"at CLEC tMIIItenancc req11eS11 arc clcnred compamblv to BST tftlltnteftllncc requests. 

l . O.t oiScl"icc • %4 H1111n • (TocaJ Rcput Troubla • %4 H•n) I (ToW 
Tt'llllbla)XIOI 

4. Percat Rcpaa Tl'ftllhla witlll• lO Da)• • (Tocal Rcpea&H T,.ble Report~ 
wltlli• lO Days) I (TocaJ Trnullla) X 100 

For Our or Sef\'JCC Troubles (no dlllllone. cnnnoc be called or cannot call out). the 

pcrccmnp of troubles clewed 111 excess of H hours. 

For Percent Repeal Trouble Rcpons \\II IIIII ) II Da~s Trouble rcpons on I he same 
linc/CII'CIIII nsa prc:nouslrouble rcpon \\llllln 1hc IO'ISI Jll c.1lcnd.1r d.1~1 as a pcrccn1 of 
1otal ~roubles reponed 

For Aver:~ae Dumuon: A\c:mae IIIIIC from rcc:e1p1 of a trouble unultrouble 11 sunus 
cleared 

Ohjecti,'C: TI1ese lllc:lsurcn~ems arc used to demonstrate quahry of nwntcnancc and 

repair. 

Mcthodnlni,.V! Mcch11111zed metriC from IIIAIIItennnce dlllllbase(s). 

Rct10rtin1. Dlmct~Nnltr. [~eluded Si1U11i11111: 

• Sec Appcndls A. nem 3 . • Trouble uckcts canceled attiiC CLEC request 

• Sec Appendix A. item .&, • BST I rouble rcpons assoc•ated With 
admin1stra11vc SCMCI 

• ll\llanccs where tiiC CLEC ot BST custon~er 
requests 1 uckct be "l~eld ODCn" for 1nonnonn1 

Data RctaiNd Rdatl•a to CLEC [speriacc: Dati Retained Rclari111.. to 1ST Pcrfllnlllllce: 

• RcponMontb • Repon Month 

• Total Tickets • Total Troubles 

• CLEC TickCI Number • Pcrccntaac of Custon~er Troubles Out of 

• Ticket Subalillioa 0... Ser\'IC:C > loa Hours 

• TickCI Subalillioll Time • Total :.nd Percent Repeat Trouble Reports With 

• Tic:kCI CompiCiioa Tillll JO Days 

• Ticket Coalplltiorl 0.. • Total Dun111on Thne 

• Total OW.UO. Tu. • SeMc:e Type 

• Servicl Type • Oisposn1on and C•1111 

• WTl-1 or CKT1D (a unique idenuRtr for • Oeoarapluc Scope 
elen~ents combined 1n 1 lei'W:8 contlprauoa) 

• Disposition and C... 
• Geo~tapbic Sc:ooe 

• 
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• 
Out nt Scnice -re 111111 2~ H1111n 

ALL Oilpetc:ll No-Oilpetc:ll ... •. .. -
lncerCOIVIedoon Trut*a 

UNE X X 

R-le X X 
D, ... 

"'' . . .. 
X X 

\oil: Tlttn 11 110 llll!tLWI'f-lfl fiw /llllf'CDIIMCIIM Tl'lllfk.r il' S,wc1nls. TIN• -lttMtllttJ 011 a Ill 

comt. / .fl Kf'VI hfJSIS. TIN DPfii'Ofi"Dit -as.n-lltfrw tMK 11 tnllf"ttJJ thlrt111011 

R~peat Tmutlte R~ru wltlll11 JO d••• nt l11.callatklll (M New Scnicc Falhlrw ~bee • .. liMe below 

AU. O•e~atcn No-OrtPIICII OIIDIIC N "'· 
, 

·- -- ·-"H ...._.. 
ltle<corv.ctiOII T~ X 

UN! X X .__ X X X X 

lle- · SMCOIII X 
\mr Thr npprnf"tnll! nrcn.•llr<tnrc"'l fnr hn lh tnl~rconn~clmn lrunkm~ mod Run/' • ·' P't:tttls t.<th' ..v,.., 
·'"""'"' Fml11rr Rnrt .. 

\I . . atnt~nance A \'Cnl ~ nil Mill 

ALL OrtPIICII No•Otii)IICII OtiDIIC N ""· .... _ 
1\A- . .....,... IINNM 

ll'fe<conneCIIOII T...- X 

UN! X X ·- X X X X 

lleute·S-- X 
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:\fAINTENANC£ A REPAIR tMit) 
FunctiM: "'·eras AaJWer TitN • Rct•alr Ccatcn 
~IClbUrci!MM • Tlus ancasure dcn10a111ralcs irf a\cl'lp rcspomc 111nc for the CLEC apnt 
o,·en·lcw: allemDtinaao contact thcar SST rcs~racntall\'e 
:\tulillrciMM '- Awe1'811 AatJWer Ti• ror UNE Cc~ttcr. RRC A BRC • (Total II• Ia --· 
MctllodolniJ: ror UNI Cet~tcr. RRC A BRC r'CipnltM) I (Tocal ftlllllbtr fll calb) ety rcponlaJ 

pcrW 

Objecth'e: This ancuwe supports anonuonna I hat SSTs hancllin& or IUPPOf' center 

Clllls from CLECs is at lcut 111 panty "ith support center c:alla by SST's l'ltall 
customer. 

Met : Mech:lnazcd repon from Rcp:ur Ccnaer Auaoanatac Call Dianbutors. 

.-\•cral!f An•"er Time rnr Rt~~alr Center 
A•·e Ansncr aune !Sec 1 / month A•c Ansncr IIIIIC !Sec I I \cat 

t;~[ Center X X 
RRC X X 
BRC X X 

:\fAINTENANCE A REPAIR (Mit) 

Functinn: l.ftK\' S\'lletll ACCCP TiiiiCI 
MeuureJDCnt • Tlus measure dcmonsar.ucs an a•-etap response tune from a he SST MamiCIIIDCI 

O•enicw: S•·aem CT Afl) 10 access SST's Lc .. ~ Rq~au OSS 
MnliUrcment I. LctK)' S)JICIII ACCCII TiMet. ACCCII TiMet ia lacrcmealt or s ~ 1«1,,,. ~As 

Mcahndolnt,\': 6 ICCL, S IIIICCL, > IIIIICCL, aacl > lllteel. rnr CLEC TAFI and BST TAn 

Objcclh-e: Tlus measure deanonSir.llcs panay betl'-een ahe CLECs and SST for OSS 
response annes for M:umcnancc ancl Rcpaar. 

Met .. ·: Mechnmzed n:pon from OSSs 

LftaC\' Sutelll ACCCII n.. .. _ ..• ,._ 
~··-

... _ ··-Tr.,.....- s ..,. .... =. ::;. ·- ::;. =. ·- :ii ~ ~- = = ... = = 
C::RIS )\ )\ X )( X X X X )( )( )( X X X )( 

OL£TH X )\ )( )( X )( )\ )( )( )( )( X )( )( )( 

OLR )( X )\ )\ )\ X X 'I; .... X X X )( )( )( 

JMtl$ )( )\ X X X )( )( X )( )( X )\ X )( X 

L~ltl$ X X )\ X X )\ X X X X )( X X X X 

L.\1( .... X X X X X )\ )\ X X )( )( )( X X X 

MAIICH X X X )\ X )\ )( )( X X )( X X X X ......._ X X X )( )\ X X X X X )( X X X X 

StiCS X X X X X )\ )\ X X X X X X X )( 

L.'IIP X X X X X X )( )\ X X )( )( X )( X 

.. 
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BILL •. -
Func1io11: 
~cuureiMIII 

0\C:"iew: 

;\f&:.,un:mCIII 
Mctllodoloey: 

The :ICXUIX)' ofbtllina records (boch usaac :utd '"'OICCI) dch,·cred ~· BST 101111 
CLEC mUll pt0\1dc CLECs "uh I he opponunny 10 dcli,-cr bells 11 leut u accuracc u 
I hose deli'"*~ BST Producma ••td companna llus rnasumnent raull ror bolb 

I he CLEC and BST :1ll~s 11 dclcmunauon as 10 whether or noc DIIIIY ex..••· 
I. Ill\ nice Aca~ncy •I (NuMber oll11.-olccs Ddi\Crcd ill IM Rc,.,.illt Pci'W 
11111 Han C-plclc lllfon~~alkNI, Rcftecl Accuralt Clktllatlollt 111tl are PropcriJ 

Forw~~ded) 1 (Tocal N••bcr oll11voica I&IIICCI I• tt.cltcporct.a PerW) 1 X 101 

1. Mcu n. 10 Ddh'Cr I•''Oica • r I (111\'0iu y,........_ D ... )· <»* tl 
Sc'-cd•lctl 1111 Cycle Claac) 11 (Cou•• olll"olca Tra•-ided U. ac,.rc~q 

Period) 

hwoecc Accum~ The complc1cncu or comcn1. :ICCu~ or mfotnllllion and 
conronnanCC: or rorm;IIIUI. \\Ill be dciCI'IIIIIIcd b.UCd uponlhC lenns of lhC Uldi\1dual 
CLEC enrerconncc:uou :lj;rc&:IIICnrs n uh BST 

Mean TIIIIC 10 Dcll\cr ln•·oeca: Tius IIICASUrc Clplllrct I he elApsed number or days 

bei\\'CCII chc sc:IICdnlcd close or n Brll C~clc nnd BST"s successful rmnsrnruron of the 

nssoc:enccd 111\'0ICC ro IIIC CLEC. For c.1ch mvo1cc. rlre calendar c1a1c or lire scheduled 
close or Bill C~cle rs comp.ucd co IIIC c.11cnd.1r dare 11111 succcssfulrn\'OICC 
rmnsnuwon ro riiC CLEC comP'Cits. niC number or calendar days elapsed bclwec~~ 
scheduled Bell C~clc close :111cl complcuon of 1nv01cc rr.ansmrueon "'II consurult the 

elapsed dell~~ rune. nrc elapsed dch,·cry rune 1s :ICcmnulared for each ln\OICC wuh 
rhe rcsuluna ro1nl number of d.1)'S nccumulnrcd bema clrvedccl b) rhc nUJnbcr or 
conrplcrc 111\0ICts scm 111 chc rcponma pcnocl 

Objcctl,c: Mc.uures riiC pcrccmaac and niCin 111nc ofb1lhna records dch,ered co 
CLEC in narecd upon fom1.11 :~riel '~11h I he complete aarccd upon conccnt (rnclucla 
uniC aetd nwcnal ariel ocher non·r'Ccumna charaes). 

~cl : To be clctcnnrncd 
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Rcuor1i111. DIIMtl.-.: 

• Wholesale BiU 111\'0ICIII (TSR) 

• Unbundled Elcmentlm'OICa CUNE) 
Dlllll Rctaillld Relali111. 10 CLEC Ex~_ricacc: 

• Repon Moach 
• hi\'OICC T~,. 

• Mc:1n Oeli\-c~· Interval 

• Standard Error of Oeli\'CfY Interval 

• Ac:curacv 

hn-cMce Accunn 
T 01111 lii\'OICCS 

Oelh·cred 

CLEC " 
Mclin Time In Dcli\cr h1mico 

Excluded SltuatkMtt: 

Anac:IIIMtlt 10 
P•ae H 

~· 
An~ 111\'0tCCS ~JCQcd due 10 fomwuna or 
comcnt errors 

Data ltctalacd Rclatlat. In 1ST Perfct,.uce: 

Tocal '"' OtCCS %AecutKy 
Oeii\Cred DCr EMR 

\ )( 

To Be Dc•cnmncd 

• 
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OPERATOR SERVICES AND DIRECTORY ASSISTANCE COS DAI . 
fuiiCtinll: A\'erQI 5..n 10 AIIJWCr ... 
Meawrcii!Ht nte speed or lnl"cr deli\'Crcd IO CLEC retail CUJIOIIIers. llhen BST pnMda Operator 
o,·eniew: Services or DirKtory Services on bc:halr or rhc CLEC. 1111111 be subslanullly the same 

u the speed olanl\lcr that BST dell, -en to us own retail etiSiomcn ror eq•u•'llent local 
tci\IICa. 

McawrciiiCIIt I. A'-era11 Speed 10 Allt,nr {DA) • 
Mcthodolno: 

c• el CIJII A""'cm Wltltlll 12 ScciMitb) I (Totlt DA Cltlt) X Ill 

l. Me. n-te """'cr 
J. Awcra11 Speed to Alltwcr (OS) • 

c• "CIJII AII .. CrU Wlthlll 2 .. d 10 ScctMidJ) I (Tntal OS Cllltl X 100 

4. Mc1111 n~~~e tu All•"·cr 

Objccd•·c: Mc:nsurcs &he: percem and n~n rune " c.111 IS 0\IISncred by an OS or DA 
operator 111 3 predefined umefr.unc 

Mc:thnclnlnl,.-: 
• Reponed 111 I he ngrcple 

• Not C;~mer Spccr(ic 

Rer~n"inl! DitMJIIIinM: £aclutled Sltuatkllle: 

• Oper:uor Scn·1ca m Agreptc • C:~ll ab.111doncd br cUSlomen pnor 10 nnswer 

• D ireCtOry AISISIIIICC IR AUrtJ:IIC ~ the BST OS or OA operator 

• Proccssina Mechod Chuman ,·enus n~~ehute 
proc;cssa) 

Data RetaiiiCd aelatilll 10 CL!C [sperietlcc: Data ReuiiiCd Rdati11111 1ST Pcrfol'lltuce: 

• Month • Month 

• Call T~-pc (OS or DA) • ~II T)'JIC (OS or OA) 

• Mean Speed ol Answer • Mean Speed or Ans-r 

• Srandard Enor rot Man S111811 ol AIIIMI • StandArd Emr for Mean 5111811 of Answer 

A\·erare Speed te A-cr 
A-.~r-r-

0\ Coll•.w-.1 ,.Calll.w-.d ,.,.,_ "'•lhtnll~ wilhoAIO .... 
D1rcc:ton- AlliiiAIIGI II; :\ 

Opcraror s.mc. l\ )( 

.. 
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AIIIIChMCftt 10 
Paae 26 

Functintl: Timeii~~CS~ ud Acat,_. 

Bulinesa • In lbc inleral or public: safc:cy. illS BcliSouth's &01110 1111111111n 100% ICCUI'IC)' 10 

lmJIIiCIIiollt: the E911 dltaball for boeh CLEC's cuSion~ers and BST's retAil CUSiomers and to 

have zero errors in proc:cwna orders for E'>ll datAbase npdAtea. 

• ctECs 11111 purch.11e UNEs or provide local set\·•ce u a facility.._ ptOVidu 

arc n:spon11ble for the accuracy of thclf dau1 that 11 tnput m the E911 dltlbue. 

• As pan ofBSTs etron to lllltnllln 100"4accui'IC)· of the E911 dlllbue. c1a1a 

vcrillcatioa parameten and reqwremen~s for all com.,.,... thai IUbaait !911 

mputJ will be rme-ed and modified acxordinaJy to IDIUI'IIbe bi .... inlqrily. 

• These meuurements ".,. ck\-eloped to ensure panry belMIIIIM proceauta and 

accurxy or E911 dltAbue orders for boeh the CLEC's customm and BST's retail 

CUSIOmetl. 

~cuurcment I. [911 n.-ctl~~e~~ • t (NIIMbcr ttl Orden llliuctlltllcportltll Period) I 

Mcthndoloey: (l'iu111hcr ol Orden Cuttnn.cd I• Reponln1 Period) X 1110 

Ojec:the: Me:ISuttSihc pereem:~ae of nusscd due dates of 'J II dMabase upd:ua 

MethodoiOI)': 
Metl&.1mzcd mctnc from ordcnna ~}Stem 

%. [911 Accurac)· • t jTutal number ol SOIR1 with ermn ~ncrated fro111 Daily 

TN ac:ti,ity (haled '"' the [911 Local Eschanae Carrier G11lde for Facillt)'· IIMd 

Pnn·iclen) II (Tntal ttumhcr ol SOIR orden for [9 II updata) X 100 

Objecth-c: MeA sura 1 he pcrccntnac of nc:curntc ')II dat11b.1se updAta 

McthoclolocJ: 
Mccl~o1mzcd n111nc from ordenna 1\'Sicm 

Rea111nin~ OimettlliiNI1: E sclucled SituatiiMta: 

• CLECs tn Al&fCpiC • An!f order canceled by the CLEC will be 

• BST in Agrepte excluded frotn this measurement. 

• Sec Appendix A. item • • Order Acciviua oC BST wocia&cd wub 
tntcnlll or adrninillratlve 1111 ollocal SCMCa 

Data Retained Rclath•a to CLEC !sMrieiiCe: Data Retained Relallttl 10 1ST Ptrfo""IIICt: 

• Rtpon Moaab • Report Month 

• CLEC Order Nunblr • Error Type 

• Order Submillioa DMt • A 11erap number oC error 

• Order Submillioa Time • Suuldard Order Accaviry 

• Error Type • Cieoplpbte Scope 

• Error NodCII 0... 
• Error Nola Tima 

• Standard Order AcU111ry 

• ,.. ' Scope . 
[91 I TlmeiiHU and ACCIII'IIn 

CLEC BST 

•;. E911 Orden Millld ); • )( 

-te E911 ACClarale Orden X X 
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Tn~nkil'll (T) 

functicMI: Jruerc:onneaton Tnmkin& PcrforuJancc 
~CitJUI'tiMtll In order ro insure qual if)· scn1cc ro rhe CLECs as ~ell as procectrnathc tmcanry ot tbc 
0\·eniew: BST nen.-ortt. BST collects trame pcrfom~ancc d.1ta on rhc trunk poup1 

interconnected \lollh the CLECs :as "ell :as :all ocher trunk arouos in rhc BST ~-

~UliUrtiMtll I . CLI:C Tnaak Cr~~~~p Scn·ice Rcpon • Contams the SCMCC perfonnanec raulrs o1 
~ecllndnl~·: fitlaltrunk paps bct"een rhc CLEC S\loltCh and a BST tandem or end omcc. 

1. BctiSoldll C'nC llncklaaRqon • COIIIIIRS the trunk bloddn1 I'IIUIIS o/flmi 
rnrnk IIOUPI bcr\\ccn rhc BST end office and BST ICCaltandlm. 

J. Loc:al Nccwork Tn~ak Cmup Service Rcpon • Contains the I&Mce performance 
results of finaltntnk aroups an the BST IOCJI seMee tau of rbc nawortt. 

4. BcllSolltlllAc•l Necwnrk llncki•a Rcpnrt • Contains the tnank blodtina results 
of fin.11tnmk 1ro11ps Ill the BST loe:al scn·•cc 11er or the network. 

Metllnclnkls:Y: TI1e d.1ta nn: processed weeki~· thro111h a mcc:hamzcd system wluch 
c.1lcularcs the pcrccntnae blockma dunna the un~e-consisuuu busy hour (TCBH>. The 
TCBH IS defined ;IJ the 1dcnllc.11 hour cnch day dunna wluch. O\er a number of days. 
tiiC tuahcsc :1\c:rnae trnffic IS mcnsured. 

Rcuonln~ Dimenalntla: [JCiudc:d Sltualiflfll: 

• BST trunk 1ro11ps • NIA 

• CLEC lntnk-111111111 
Oara Rct•lncll Rcllttll'll tn CLI:C £uterieMc: D111 Reralncd Rcl•th111n 1ST Perfnn111Mc: 

• N/A • N/A 

CLIC TRUNK GROUP SERVICE REPORT 
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BtiiSoulh CTTG Blnckin Re rt 

Localllltl~nfi( T 

8ELLSOU'ni CrTG BLOCKING REPOJT . SUMMARY 
GROUPS EXCHOING MilT 

runk G mu11 s CI"\ICC R Cpclrt 

LOCAL NETINORK TlltuNK GROUP SERVICE REPORT 
MON~L Y SUMMARY 

Allachmcnl 10 
p~I!C 23 

" I G A I KY I A I .. , I NC I ~ I sc I 51' I ... I TOTA I TO TAl•'O G A 

Total TI\.Otlk Groupe . . . . . . . . . 
T rk Grl)ll MeniProc: . . . . . . . . . 
Tot Gros > 3'11. NC !tloe rePOrt . . . . . . . . . 
PCT1 . . . . . . . . . 
BciiSnuth Local ~cln nrl. Blnc l.in • Rc mrt 

8ELLSOUT'Jo< LOCAl NE'I\"..RI( II LOCKING REPORT · SUMMAJIV 
GROUPS EXCEEDING MilT 

APP£NDOC A 
.. 

. . . . . . . . . . . . 
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Paat2'1 

ITEM I DUCRIPTION 
I Carner Specific • • lnlcrconncctaon Trunks • nernac raponsc rune. percent las than 10 days. 

Reponed on a per • UNE • las than 10 h- / can:uus and 10 lina / carauts of I1IOR. 

order bull mchanized orden and non·nlldlanazcd Oldcrl. 

• UNE <Specials) ·laa than 10 llna / carcultsand IU lina/ carcults o1 
mon. mechaniz.d ordlrland non·mchaniz.d on1en. 

• Resale Residential .t BusaMII • las than 10 lines/ carau11 and 10 lina/ 
circuaas ol moft. mcchanaz.d Ofden and non-mchaniz.d ordlrl. 

• Reale (Specials) · las than 10 lina 1 clraursand 10 liMI/ e~n:ui11 o1 
more. mcchanaz.d orden and non•mechanil8d ordeta. 

• UNE (Unbundled L.oopa w/ irMcnan tclepboM number poftlbility) • ._ 

than $ and S or mon. mecl\lnazed Orden and non•niiChaniad ordlft. 

2. Reponed by UNE: by lfOUPS olli1111 on 11nale Older. Scpaneety lrlldled lor ditpiiCb and 

Cnmer on 1 per non~isp~teb u follo'tlll: 
order basis • Local Interconnection Trunks 

• Resale CRclldcnc.): ~ IJ'OIIP' ollina on sanaJc Older ll&n&lar to UNE 

CPOTS) 

• RCSI'IIe (811SIIICIII • by lfOIIpl Of lines 011 SIIIJIIe order SllllallltO lJNE 
!POTS I 

• Resale (Spccanlll • b) Jlroups of hues on 11111lc order s111ular to UN! 

CPOTSI . • UNE !Uubundled Loops w/ 1nterlan telephone nnanbcr ponatuhtvl 

J C:~mer Spccalic • • UNE • D1spatchcd. Nor Dispatched. and maucs where the compcuna 
Reponed on a per "'mer or end 1111r CIUIIS the nnued appoiiiiiRCRI. 

order b.uas • Reule Rcsadcncc .t Busancu D1sp~tched. Nor Dispatched • All ana-. 
dcnouna nuucs. where the compcuna camer or end 1111r caUJcd the 

~ massed llppGIIIIIIICRt. 

• Interconnect eon Trunks 

• Resale Sl*llls 
~ Geograpluc Scope • State and Rcaaouallcvelunlas oti1Cf\\1SC~Iled 

• 
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ALABAMA 

General Principia 

All services currently provided hereunder (including resold Local Services, 

Network Elements and Ancillary Functions) and all new and additional 

services to be provided hereunder shall be priced in accordance with all 

applicable provisions of the Act and the rules and orders of the Federal 

Communications Commission and Alabama Public Service Commission. 

Local Service Resale 

The rates that CLEC shall pay to BeiiSouth for resold Local Services shall 

be BeiiSouth's Retail Rates less the applicable discount. The following 

discount will apply to all Telecommunications Services available for resale 

in Alabama. subJect to the Commiss•on·s decis1on '"Docket No. 25677. 

Residential Service 16.3% 

Business Service: 16.3% 

Unbundled Network Elements 

The interim prices that CLEC-1 shall pay to BeiiSouth for Unbundled 

Network Elements are set forth in Table 1. 

Compen .. tlon For Local Interconnection (Call Transport and 

Termination) 

The prices that CLEC and BeiiSouth shall pay each other for the 

termination of local calls are set forth in Table 1. 

Ancillary Functlona 

Collocation - The rates, terms and conditions for Physical Collocation 

are as iet forth In Attachment 4 of this Agreement. These rates are 

gegional rates and shall apply for all nine states. Rates. terms. and 

conditions for Virtual Collocation are as set forth In-Section 20 of 

BeiiSouth Telecommunications, Inc. ·s Interstate Access Tariff, 

FCC No.1. .. . 
Poles. Ducts and Conduits - BeiiSouth shall provide acce11 to poles, 

conduits and ducts at rates that are consistent with 47 U.S.C. Section 

224(d). CLEC may file a complaint with the appropriate regulatory 
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authority if it believes the rates provided by BeiiSouth are not consistent 
with 47 U.S.C. Section 224(d). 

Local Number Portability 

The interim prices for interim number portability are set forth in Table 1. 

Recorded Usage Oat. 

The interim prices for recorded usage data are set forth in Table 1. 

Electronic Interface• 

The costs associated with implementing electronic interfaces should be 
shared equitably among all parties who benefit from those interfaces. 

True-up 

Except for the prices for resold Local Services. the interim prices 
referenced above shall be subject to trua.up within six (6) months once 
BeiiSouth has subm1tted cost studies. 

10. Operational Support System• (OSS) Rate• 

OPERATIONAL SUPPORT SYSTEMS {OSS) RATES 

Interactive Ordering and Trouble OSS Order Charge 
Maintenance System 

(per end user account) 

Non-Recurring Recurring Charge per Surcharge for 
Establishment Charge, electronic order manually 

Charge per month placed orders 

ALABAMA $100.00 $50.00 $10.80 $22.00 

The rates for Operational Support Systems mentioned above are interim and subject to 
modification based upon receipt of a final, non-appealable order by the Alabama Public 
Service Commission. 

• 

5/15/98 
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TABLE 1 

LOCAL INTERCONNECOON AND UNBUNDLED NETWORK ELEMENTS 
(Certain rat .. are subject to true-up) 

NIDs 
NRC· NID per 2·Wlre Loops-lnc:tementai·Manu•t Svc Order-1• NA 

NRC • NID per 2-Wwe Loops-lnc:remental~uat Svc Order--Add1 NA 

NRC • NID per 2·Wire Loops-lnc:remetUI~ Svc Order- NA 

D•sconnect 
NRC· NID per 4·Wlre Loops-lnctemental~u-' Svc Order-1• NA 

NRC • NID per 4·WIIe1.0QC»--nctemefUI-Manual Svc Order--Add1 NA 

NRC • NID per 4-Wire Loops-lnctemen'-1-Manual Svc Order- NA 

Dosconnect 
NID (all typea), per month $0.63 

NID per 2·Wire Analog VG Loop, Per Month NA 

NRC· 1" NA 

NRC · Add'l NA 
NRC . Dllconnect.Cno • , .. NA 

NRC • Oosconnect Cng • Add'l NA 

NID per 4·Wire Analog VG Loop, Per Month NA 

NRC· 1• NA 

NRC · Add'l NA 

NRC · Oosconnear ChQ • 1• NA ·-
NRC • Disconnect Chg ·Aden NA 

NID per 2·WireiSDN DIGit.! VG Loop, Per Month NA 

NRC· 1• NA 

NRC· Add'l NA 

NRC • DoKOnned Chg • 1• NA 

NRC • Oosconnect Chg • Add'l NA 

NID per 2·Wire Aaymmetric .. Dlt lubacrtber Line (ADIL) Loop, Per NA 

Mo. 
NRC -1 • NA 

NRC · Add'l NA 

NRC · Disconnect Chg • 1• NA 

NRC • Dosconnect Ctlg • Add1 NA 

NID per 2·Wire Hlah h "-18 Dla Une CHDILJ LOOII NA 

NRC · 1• NA 

NRC · Add'l NA 

NRC • Disconnect Ctlg • 1 • NA 

NRC • Diaconnect Chg • Add1 NA 

NID per 4-Wire HIQh lit Rate Dla Subacrtber Une CHDSL) Loop NA 

NRC· 1• NA 

NRC ·Add'l NA 

NRC· Disconnect CI'IQ • 1• NA 

NRC • Diaconnect Chg • Add1 - NA 

NID per 4·Wire 5I or M Kbpe DIQ Qrede Loot~ NA 

NRC · 1• NA 

NRC · Add'l NA 

NRC· Dosconnect Chg • 1• NA 
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NRC • 01sc:onneet Chg • Add1 NA 
Nonrecurring Ch-ee • cuatomer tranafer, feature Mdltlona, $5.00 
c:hanaee (1) • 
LOOP, EXCLUDING NID 
2-Wire Analog VO Loc p (Stanard), per month NA 

NRC· 1" NA 
NRC · Add"l NA 

2·Wire Antilog VG Loop (Cuatomlud), per month NA 
NRC · t• NA 
NRC · Adcfi NA 

4-Wire Analog VO Loop (Stanard), per month NA 
NRC - 1• NA 

NRC ·Adcfi NA 
2-Wire ISDN Digital Grade Loop (Standard), per month NA 

NRC· 1" NA 

NRC ·Add"l NA 

2·Wire ADSL Loop (Stanard), per month NA 
NRC ·1" NA 
NRC ·Add"l NA 

2-Wire HDSL Loop (Standard). per month NA 
NRC ·1" NA 
NRC ·Add"l NA 

4-Wire HDSL Loop (Standard), per month NA 
NRC ·1" NA 
NRC · Add"l NA 

LOOP, INCLUDING NID 
NRC · 2-Wire L~ncremental Cost~nual Sve ~-1• NA 
NRC • 2-Wore Loops-Increment.~ Coat-Manual Sve Order-Adcfi NA 

NRC · 2·Wore Loop.-lncremental Colt-Manual Sve Order- NA 
Orsc:onnect 

NRC · 4-Wire Loops (Exdud OS1)-Inc:rernen._. Cost-Manual Sve NA 
Order-1" 

NRC • 4-Wire Loops (Exc:lud 051 )-lncretner~tal COli-Manual Sve NA 
Order- Add"l 

NRC • 4-Wire Loops (l:xc:lud OS1 )-lncremen._. Cost- Manual Svc: NA 
Order-Orsc:onneet 

2-Wire Analog VO Looo. per monett $18.00 

NRC· 1" 555.20 
NRC· Add'! 555.20 

2·Wire Analog YO Loop·IU, per monett NA 

NRC · t• NA 

NRC · Add'l NA 

NRC · 01sc:onnec:t Chg • 1• NA 

NRC • Disconnect Chill • Add'! fiA 
NRC • Order CoordinatiOn for Spec:ifieel Conversion Time NA 

2·Wire Analog YO LooooiLt-MMual OrderCOOf'd NA 
NRC· t• NA 

NRC ·Add1 .. NA 

NRC· Oiaconneet Chill · 111 NA 

NRC • O.aconnect Chg • Add'! NA 

2-Wlre Analog VG L~L2. per month NA 
NRC · 1" NA 

Anac:nment 11 
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NRC ·Add'l NA 

NRC· Disconnect Chg • 1• NA 

NRC • D•sconnec:t Chg • Adcl1 .. NA 

NRC • Order Cootd1nation for Specdied ConversiOn Time NA 

2·Wirt AniiOG VG Loop (Standard), per month NA 

NRC · t• NA 

NRC · Add'l NA 

2·Wire An1iog VG L~ {Cuatomludj.~ month NA 

NRC ·111 NA 

NRC ·Add'l NA 

•·Wire An1log VG Loop, per month $21.10 

NRC · 111 $55.20 

NRC ·Add'l $55.20 

NRC • Disconnect Chg • t• NA 

NRC · Disconnect Cho • Add'l NA 

NRC • Order Coordination for Specdled ConversiOn Time NA 

•·Wire An1log VG Loop (Stlndatd), per month NA 

NRC· t• NA 

NRC· Add'l NA 

2·Wire ISDN Dlgltll Grade Loop, per month 52180 
NRC· 1" 555.20 

NRC · Add'l 555 20 

NRC · D•sconnect Chg • 11t NA 

NRC · Dtsconnect Chg • Add'l NA 

NRC ·Order Coordtnll•on for Specified ConverSIOn Time NA 

2-Wire ISDN Dlg ltll Grlde Loop (Standard), per month NA 

NRC ·1" NA 

NRC· Add'l NA 

2·Wire Asymmetrical Dig lubecrlber Line (ADIL)IComPttlble 528.80 
Loop. per month 

NRC · 1" 555.20 

NRC ·Add'l 555.20 

NRC· Dtsconnec:t ChQ ·1st NA 

NRC· Dtsconnec:t C"G ·Aden NA 

NRC • Order Coordination for Convltlion Time NA 

2·Wire ADIL Loott (ltandn), pet monltt NA 

NRC· 111 NA 

NRC · Adcfl NA 

2·Wlre As~ Dig--- ·- Une (ADIL)IIION Loop, NA 
per month 

NRC · 111 NA 

NRC · Add'l NA 

2-Wire High Bit Rate Dig SubecttMr Line (HDII.)ICompMible $21.10 
Loott. per month 

NRC · 111 155.20 
NRC · Adcfl $55.20 

NRC · D•sc:onnec:t Chg • 111 NA 

NRC • Disconnect ChQ • Add1 .. NA 

NRC • Order Coordination for ConYerSIOI'IJime NA 

2·Wire HDIL Loott (Standard), per month NA 

NRC · 111 NA 

NRC ·Add'l NA 

Attachment t 1 
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4-Wire High lit Rete Dig Subscrtbet Line (HDSL)ICompatlble 521.80 
Loop, per month 

NRC · 1• .. 555.20 
NRC ·Add1 555.20 
NRC· Disconnect Cha ·1st NA 

NRC • Disconnect Cha • Add'! NA 

NRC • Order Coordination for Specifted ConvetSIOn Time NA 

4-Wire HDSL LOC»>! (S ,per month NA 

NRC · 1• NA 

NRC· Add'l NA 

4-Wlre DS1 DigiWI Loop, per lftOftCh 166.18 
NRC· 1• 5175.00 
NRC · Acld'l 1315.00 
NRC· Disconnect Chg ·1st NA 

NRC • Deseonnect Cha • Aden NA 

NRC • Incremental Cost~ual Svc O~er-1st NA 

NRC · Incremental Cost-Manual Svc Order·Acldl NA 

NRC • Incremental Cost-Manual Svc Order-Disconnect NA 

NRC • Order CoordiNIJOn fOt Sl)eCifled Convers.on Time NA 

4-Wire 5I or 14 Kbpa Dla Grede Loop. per month NA 

NRC ·1" NA 

NRC · Add'l NA 

NRC · Desconneet Chg • 1st NA 

NRC • Desconneet Cno • Acld1 NA 

NRC • Order CoordiNtion for Sl)eCifled Convers.on Time NA 

Unbundled Loops via IDLC - NA 

SUB-LOOPS 
Sub-t.oop Z·Wire Anetog 

Loop Feeder per 2·Wire An•lotl VG Loop, per month NA 

NRC· 1" NA 

NRC · Add'l NA 

NRC· Disconnect Chg ·1st NA 

NRC • Disconnect Chg • Acld1 NA 

NRC • Order Coordinetion for I Con"*"!'n Time NA 

Loop Distribution per 2-wiN Analot V0 Loop (Inducing NID), NA 

per month 
NRC · 1• NA 

NRC · Add'l NA 

NRC • Oiaconnect C"1 • 1• NA 

NRC • Dilcon...._. Cft8 ·Add'! NA 

NRC • Order Coordlnetion for Spedfted Conversion Time NA 

Loop Ditlriltutlon per 2.wlre Ana1ot VQ Loop (hcludint NIO), NA 

per month 
NRC· 1• NA 

NRC · Add'l NA 

Unbundled NetwcHtc Tennlnellng WIN NA 

Loop Concentratloft • ChMMIIUiton lp ( CO), per NA 

month .. 
NRC -1• NA 

NRC ·Add'l NA 

NRC· Disconnect Cng • 1• NA 

NRC • Disconnect Cha • Acld'l NA 
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NRC -Incremental Coat-Manual Sve Order· 1" NA 

NRC • Incremental Cost-Manual Svc Otdet • Adcfl NA 

NRC • Incremental Cost-Manual Svc Order • Disconnect NA 

Work1ng Plug-In 2-Wq, NRC 1" NA 

Working Plug-In 2·Wq, NRC Add'l NA 

Loop Concentr8tlon • "*'"*Terminal Cabinet (Outside CO) NA 

Loop Concentratton • ,_emote Channet lnteff8ce • 2.wiN VG NA 

(Outside CO), per month 

NRC · 1" NA 

NRC · Add'l NA 

NRC • Olaeonneet Chg • t• NA 

NRC • O•aeonneet Ctlg ·Aden NA 

Loop Channellutlon I~ (IMide C.O.) 

Loop Channelization Sya.Oig Loop Carrier per Mo. (011 to VG), $400.00 

per month 
NRC·1" 5525.00 

NRC ·Add'l 5525.00 

NRC • O•sconnec:t Chg • 1tt NA 

NRC • D•sc:onneet Ch; • Add'l NA 

NRC· Incremental Coat-Manual Sve Order · 111 NA 

NRC • Incremental Coat-Manual Svc Order • Add'l NA 

NRC • Incremental Coat- Manual Svc Order • Olaeonnec:t NA 

CO Channellnterfac:e·2·WIN VG Per Circuit. Per Month 51.15 

NRC ·1" 58.00 

NRC ·Add'l 58.00 

NRC· Disconnect Chg • 111 - NA 

NRC • D•sconneet Ctlg • Add1 NA 

UNBUNDLED LOCAL EXCHANGE SWITCHING (PORTS) 
2-Wire Analog Une POf't (Ree .• Ius.), per month 52.50 

NRC · 1" Call typea) 550.00 

NRC • Add'l (all types) 518.00 

NRC· 1" (Residence) NA 

NRC • Add'l (Retldence) NA 

NRC • 1" (Buaineaa) NA 

NRC • Add'l (8uaineea) NA 

NRC· 1" (PBXl NA 

NRC • Add'l (PIX) NA 

NRC· OiiCOMeCI Ctla · 1st NA 

NRC • Olec:onnect Ct1a • Add'l NA 

NRC ·lnerement81 Colt..,..._,. Svc Order • 1 It NA 

NRC · Incremental r;;oec-Menual svc: Order • Add'1 NA 

NRC • Incremental ••AI SYC ~.· Dlaeonnec:t NA 

• ·WIN Analog VG POf't, ,., monltt NA 

NRC ·1" 'iA 
NRC ·Add'l NA 

NRC · Olaeonnect Ct1a • 11t NA 

NRC • Olsconnect Chg • Adcfl NA 

NRC • Incremental Svc Order· 111 • NA 

NRC • lncremenlll Coat~ Svc Order • Add'l NA 

NRC • Incremental Cost-Manual Svc Order· Olaeonnec:t NA 

2·WIN DID POf't, per monltt S12.01 

NRC ·111 550.00 

An~ment 11 
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NRC ·Add'l $18.00 

NRC • Disconnect Chg • 111 NA 

NRC • Disconnect ChQ • Add1 ~ NA 

NRC ·Incremental Colt~ Svc Order· 111 NA 

NRC · Incremental Cost-Minual Svc Order· Add'l NA 

NRC • Incremental Colt~u.i Svc Order • Disconnect NA 

'-Wire DID POft, per month $130.23 

NRC· 111 $50.00 

NRC · Add'l $18.00 

NRC ·Disconnect Cha • 111 NA 

NRC • Disconnect Chg • Add1 NA 

NRC · Incremental Colt~u.l Svc Order· 111 NA 

NRC • Incremental Cost-Minual Svc Order· Add'l NA 

NRC • Incremental Colt-Manu.i Svc Order • D•sconneet NA 

•-wrre DS1 Port wiDID cap.a.lllty,,., monltl NA 

NRC· 111 NA 

NRC ·Add'l NA 

2-Wire ISDN Port(2) (3), per month $11.91 

NRC · 1• $150 00 

NRC ·Add'l $120,00 

NRC· Disconneet.Chg • 111 NA 

NRC • D•sconneet Chg • Add'l NA 

NRC· Incremental Cost-Manual Svc Order· 11t NA 

NRC • Incremental Cost-Manual Svc Order • Add'l NA 

NRC • Incremental Cost-Manual Svc Order·D•aconneet 11t NA 

NRC· lncremental1:ost-Manual Svc Order-Disconnect Addl NA 

NRC ·User Profile per 8 Channel (4) NA 

4-Wire ISDN POft, pet month NA 

NRC· 1" NA 

NRC· Adcfl NA 

NRC · Disconnect Chg • 111 NA 

NRC • Disconnect Chg ·Aden NA 

NRC· Incremental Colt~ Svc Order· 111 NA 

NRC • Incremental Cost-Manu.i Svc Order· Add'l NA 

NRC· lncremem.i Colt-Menual Svc Order.oisconnec:t 111 NA 

NRC • Incremental COit-Menual Svc Otder-Oitc:onnect Addl NA 

4·Wire ISDN Dl1 Pott. ,., month S308.00 

NRC· 1• S230.00 

NRC · Add'l S200.00 

NRC · Oi~ Cha • 111 NA 

NRC · : Cha • Adcl'1 NA 

NRC • lnc:temenW Colt~ SYC Order· 1 II NA 

NRC • lnoement81 Coet~ Svc Order· WI NA 

NRC ·lnc:temefUI Coet~ Svc Otder-Oitc:onnect 111 NA 

NRC • lnc:temem.l Colt-MMual Svc Order.oisconnect Addl NA 
Z·Wire Analog Une POft (P8X), "'month NA 

NRC· 111 NA 

NRC · Add'l - NA 

NRC • D1sconnect Cha • 111 NA 

NRC • Disconnect ChQ • Add1 NA 

NRC · Incremental eo.t-Manual Svc Order · 111 NA 

NRC • Incremental eo.t-Manual Svc Order • Add'l NA 

An.ct~ment 1 1 
Eatub•t 1 ·AL 

PageS 

5/15/98 



ORDER NO. PSC-98-1430-FOF-TP 
DOCKET NO. 980967-TP 
PAGE 193 ~~ A 

AttKnment 1 1 
Exhibit 1 -AL. 

P•a 

NRC - Incremental Cost-Manu.l Svc Order.Oisc:onnect NA 

2·Wlre Anllog Huntlna. II* line ... month $0.25 

NRC - 1• .. S3.00 

NRC · Add'l S3.00 

Coin Port, per lftOflth s..oo 
NRC· 1• S50.00 

NRC · Add'l S18.00 

NRC • D1sconnect Chg • 1• NA 

NRC • Disconnect ~·Aden NA 

NRC ·Incremental Cost-Menu~~ Svc Order · 1• NA 

NRC • lncretMntal Cost-Manu.! Svc Order • Add'l NA 

NRC • lncremenlll Cost-Menu~~ Svc Order.Oisc:onnec:t NA 

VertiCil Futu'" 
LOCII Sw1tct11ng.Fe1turu offered With Port. Per montn NA 

SubseQuent Order Charge-electronic NA 

SubseQuent Order Charoe-lnc:rementll Cost- Minull Svc Order NA 

Unbundled End Offlc. Switching (Port Uuge) 

End Office Sw1tCh1no Function. w mou $0.0017 

End Ofriee Sw1tell1ng Function. ldd'l mou (5) NA 

End Office Interoffice Trunk Port-Shlred. per mou NA 

Unbundled Tandem Switching (Port UNge) (Local or Accen 
Tandem) 
Tandem Sw•tell1ng FunctiOn per mou so 0015 

Tandem Interoffice Tn.mk Port-Shared per mou NA 

Tandem Intermediary Charge. per mou (ThiS e111rge IS IPI)IIcable only $0.0015 

to ontermediary traffic and is applied 1n addition to applicab~ SW1tch1ng 

and/or onterconnect10n charges.) 

UNBUNDLED TRANSPORT 
Common (Shared) Tran_apott_ 
Common (Shared) Tran~ per mi~ per mou so.~ 

Common (Shared) Transport FICilities Term•~tion w mou S0.00036 
Common (Shared) Transport Trunk IM~ation. per trunk, NRC BST State Ac:cela 

Tanff 

Interoffice Tranaport • Ded'cltN ·YO 

lnterof'fice Transport · Oedic:ated • 2·Wire VG ·per mile NA 

lnterotr~ce Transport · Oedic8tecl· 2·Wire VG • f.cillties term1~tlon per NA 

month 
NRC· 1• NA 

NRC-Add'! NA 

NRC· Disc:onnect Cha • 111 NA 

NRC • Oisc:onnect Chtl • AcWI NA 

NRC - lna..,.,afeo.t-u.nu.l Svc Order. 1st NA 

NRC • lnc:rementll Coet-u.nu.l Svc Order· Add'l NA 

NRC • Increment~~ Colt-Menu~! vc nect-11t NA 
NRC • lncremenllll Caet~ vc Otder-Oisc:onnect-Adcl NA 

Interoffice Tranaport • Dedlcllled • _Da ._..K_.. 
lntetofl'lce Transport· Dediclted • 050 ·per mile per monlh suo 
lnterof'ftc:e Transport • Dedic:Md • OSO • t.cdities terminltion..., month 131.37 

NRC· 1• S25.00 

NRC · Add'l S25.00 

NRC • Disconnect ChQ • 1 It NA 

NRC • Disconnect Ctlg • Add1 NA 
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NRC · Incremental Cost~ Svc Order· 111 NA 
NRC • Incremental Cost~ Svc Order • Add'l NA 
NRC · Incremental Cost~u.l Svc Otder.O•-.connect-111 NA 
NRC • Incremental Cost~ Svc Order.Oiteonneet-Addl NA 

Interoffice Tranapott • Dedlceted • Dlt 
Interoffice TransDOtt • Dedic8tld • OS1 ·'*mile'* month S23.00 

Interoffice Tr~nsi)Ott • Dedic811d • OS1 • fKilitin temunatlon '* montn SSIO.OO 
NRC -1• stoo.•e 
NRC ·Aden S100.•t 
NRC· Oiteonnect Cha ·1st NA 

NRC • Oiteonnect Cha • Add1 NA 
NRC -Incremental Cost-M8nu81 Svc Order· 111 NA 

NRC • Incremental Cost~ Svc Order ·Aden NA 
NRC· Incremental Cost~u.l Svc Order.Oiteonnect-111 NA 
NRC • lncremenr.l Cost-Manu., Svc Order.01teonnect-Addl NA 

Interoffice Transport· Dldlceted • 013 
Interoffice Transi)Ott • Dedacatld • OS3 • per mile per month NA 
lnterotrtee TransPOrt· Dedatld • OS3 • f.ohllft temunatJOn '*month NA 

NRC· t• NA 
NRC ·Add'l NA 

Digital Cross Connects (313, 311, 1/0) NA 
Unbundled EachMge AcceNIOC 

0·8 Miles. Fixed per month S30.00 
Per mde per month 12.05 
NRC 1st Si7.00 
NRC Aden Si700 

9-25 Miles. F1xed per montn $3000 
Per mile per month $2.00 
NRC 1st Si7.00 
NRCAdd'l Si7.00 

Over 25 Mtin. Fixed per month $30.00 
Per m~• per montn $1 e5 
NRC 1st Si7.00 
NRCAdd'l S87.00 

Lout Channel • Dedlc8ted 
Local Channel • Oldicated • 2-WW. VG NA 

NRC· 1st NA 

NRC ·Add1 NA 

NRC·D~Cha·1• NA 

NRC • Oieconnect Cftg ·Add'! NA 

NRC · lnc:tel'l*llll • ..-... Svc Order· tat NA 

NRC • lnc:rernenc.l ~-Mitluel svc Otder • Add'1 NA 
NA~ · Incremental !IVC econnect NA 

Loc:.l Channel • Dedic8tld • ._wn vo ~ 
NRC· 1st NA 

NRC ·Add1 NA 

NRC · Oiteonnect C"G · 1st NA 

NRC • Oiteonnect Cha • Add'! • NA 

NRC· Increment~~ Cote~ Svc Order· 1st NA 

NRC • lnc:rernentll Cost~ Svc Order • Add'l NA 

NRC ·Increment~! Colt--.. Svc Order-Oiaconnec:t NA 

Local Channel· Dedlc*d • OS1 NA 

An-=nment I I 
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AltKI'Iment 11 
e~n•b•t 1·AL 

Pege11 

NRC · 1• NA 
NRC ·Add'l NA 
NRC· D•sconneet Chg • 111 " NA 

NRC • Disconnect Chg • Add1 NA 
NRC • lncremet~'-' Cost-Manu.i S~ Order NA 
NRC • lncremet~'-' COli~ S~ Qrder.()isconnect NA 

VIRTUAL COLLOCA T10N (I) 
Virtual CollocabOn Tariff A-.. 

LOCALUSAOI 
Intraoffice per mou NA 
Interoffice per mou (auumea 5 mila ollrlnaoort) NA 

LOCALINTERCONN!CTM)N 
(CALL TRANSPORT AND TERMINATION) 

End Office lnterc:onnec:tJOniSWIICtiii'IQ, w mou S0017 
Tandem lnterc:onnec:tiOniSWttcn•na. per mou S.0015 
Tandem InterconnectiOn (allumn 5 miles of transport per mou) NA 
Transpon Network element 

pnces for 
snarecstcommon anG 
dedicated tranSport 
IOOIY IS approonate. 

Tandem Sw•tcn • Transport NA 

Com01ned TanGem Sw1letl lnterc:onnec:tton NA 
Mulh·tanGem lnterc:onnec:bon NA 

Tandem lntermed~ Charge. I*' mou (Thll Charge •sappiiCable only 50.0015 
10 ontermed.aty tr.tftc and ISIOI)Iied in .csdrtlon to applicable SWilc:t\lng 
and/or •nterc:onnec:tton Ctlargel.) 

800 ACCESS TEN DIGIT SCREENING SIRVICI 
800 Access Ten Digit Screening (.U types). w «:811 (7) NA 

800 Access Ten Digit Scteenil\g S~. WliiXJ No. Delivery, per query 50.0031 
800 Access Ten Digit Sc:reening $~. WliiXJ No. Delivery, for 800 50.aa.31 
Numbers. wiOotiOI'Ial Complex FNtur•. I*' Q'*Y 
800 Access Ten Digit Svc. WIPOTS No. OeliYery, per QUetY 50.aa.31 

800 Accesa Ten Digit ----.1 Svc. WIPOTS No. OeliYery, wl()pCJc)Mj 50.aa.31 
CornOI• Featurn, per query 
800 Ac:C:HS Ten Olait Svc. WliiXJ No. OelivetY. I*' NA 
800 Access Ten Digit~ Svc. WliiXJ No. Oelivery, for 100 NA 
Numbers. wiOplioMI Coml:llex ,..,_, I*' m..._ 
800 Access Ten Olgll __ . ... Svc. WIPOTS No. OeliYery, I* NA 
mnuoe . 
800 Access Ten Digit Scteening Svc. WIPOTS No. Oe!Mry, w/OI)tJCNI NA 
Complex FNIUtft. per 
Reset\'ation Chwge per 100 number reMtVed-N • 111 131 .50 
R...,.,ation Charge I*' 800 number r~~ • Add'l 50.50 
Per 800 • EstabliShed wlo POTS (wliiXJ No.) T~l 

NRC -1• SH.iO 
NRC ·Add1 

.. $1.50 
NRC · O•sconnec:t Chg • 1• NA 
NRC • Oisconnect Cng • Add1 NA 

Per 800 • Estabhlhed w1th POTS Tranllallona 
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NRC· 1• 
NRC · Add'l 
NRC · D•sc:onnect Cl'la • 1• .. 
NRC • Disconnect Chg • Add1 

Customtzecl Aru of Servte:e per 800 Number 
NRC· 1• 
NRC · Add'l 

Mulltple Inter LATA Cam. Routing per c.tner Re<~unted I* 800 I 

NRC · 1• 
NRC · Add'l 

Change C~rge per reQuest 

NRC · 1• 
NRC · Add'l 

Call Handltng and OesttnattOn Featurn • NRC 

Reserv Chg per 800 • ReHI'\Ied • lnerm Cost·Minull Svc Order 

Per 800 • Esl'd w/o POTS TransJ·Incrm Cost·ManUII Svc Order 

NRC 
NRC • Otsconnect Chg 

Per 800 • Est'd With POTS TransJ·Inerm Cost Mlnull Svc Order 

NRC 
NRC • D•sconnect ChQ 

Chng Chrg/Recuest-lncrm Cost-ManUII Svc Order·NRC 

UNE INFORMAnON DATABASE ACCESS (UD8) 
LIDB Common TransPQtt per Query 

LIDB Valtdalton per Query 
LIDB Valtdat•on per m"aaoe 
LIDB Or.g.nattng P01nt Code EstiDI~ment or Chanoe ·NRC 

LIDB • Incremental Cost · Manual Sve Order · NRC 

CCS7 SIGNAUNG TRANSPORT SIRVICI. 
CCS7 S19nahng ConnectiOn. per link JA link) per month 

NRC 
NRC · Dtsconnect 

CCS7 Signaling ConnectiOn, per link (I link) (elto knOwn 11 0 link) per 

month 
NRC 
NRC· Disconnect 

CCS7 Signaling Tenninltion. per STP Daft per month 

CCS7 Signaling Usage, per ISUP 
CCS7 Signaling Usage, per TCAP 

CCS7 Signaling Uuae , I* link I* LATA I* mo (8) 

CCS7 Signaling· lncteme~ltll Cole·~ Sve Order 
NRC 
NRC • D•sconnect 

OPERAnoNALSU~TIVITEMa 
OSS lnterldive Ordenng lnd Trouble M8lnt. e..-,, I* u• per month 

NRC -OSS OLEC Oatly Usage File: Recording, per mnuae 

OSS OLEC OaHy Uaaoe F'~e: Proceealng, per 

OSS Accns Daily Usage File: . ~~etmesuoe 

OSS OLEC Oatly Usage F'tle: ·'* . '--

seuo 
$1.50 
NA 
NA 

S3.00 
S1.50 

S3.50 
S2.00 

54.50 
S0.50 
S3.00 
NA 

NA 
NA 

NA 
NA 
NA 

S0.00030 
$0.038 
NA 
$91 .00 
NA 

$155.00 
$510.00 
NA 
$155.00 

$510.00 
NA 
sm.oo 
S0.000023 
S0.000050 
S3H.OO 

NA 
NA 

$50.00 
1100.00 
1.001 
s.oo. 
s.oo. 
SS..t5 
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prOVISIOned 
OSS Access Dally Usage File: Mesuge Proc:HS~ng, per magneiiC ~pe SS..95 
prOVISIOned .. 
OSS OLEC Dally Usage File: Oa~ T,.,sm1uion (CONNECT:DIRECT}, $.001 
per message 
OSS Access Daily Usage File: D1~ TransmitiiOtl $.001 
(CONNECT·DIRECT}. per .-. • . -

OSS Order charge. per eledrOnic order. per end user KCOUnt $10.80 

Surcharge for manually placed ordlrS. per end user ICCOUnt $22.00 

OPERATOR CAU PROCESSING 
Oper. Prov1ded Call Handling~mln • Using_BST LIDS 11.31 

Call Complebon AccHs Terminetion Charge per c.ll attempt 10.01 

Oper. Prov1ded Call Handling per men ·Using Foretgn LIOB 11.31 

Call CompletiOn AccHs Term1nation Charge per e.Jiattempt 10.01 

Operator Prov1ded Call H.ndlinQ, per call NA 

Fully Automated Call Handl1ng per c.U • Using BST LIOB 10.07 

Fully Automated Call Handling per call • USing Fore~gn L108 IO.Oi 

INWARD OPERATOR SERVICES 
Venficat1on. per minute NA 

Venficat1on and Emergency Interrupt. per m1nute NA 
Venfica110n. per c.ll . 50.90 
Ver1f~<:at10n and Emergency Interrupt. per c.ll $1 95 

DIRECTORY ASSISTANCE SERVICES 
D~rectory Assist Call Completion Access Svc (OACC). per call attempt 10.25 

Call Completion Access Term Charge per completed e.JI NA 

Numoer Serv1ces Intercept per query 10.25 

Number ServiCII Intercept per Intercept Query Ul)date NA 

Otrectory Aulstanc. Aecess Service Galls. per call 10.25 

Record1ng cost per announc.ment NA 

Load1ng cost per audio unrt NA 

Directory Trani"" 
Directory Transport • Local Chllnnel OS 1, per month $133.81 

NRC ·1• sae6.17 

NRC · Add'l s.al.83 

NRC • D1sconnect Chg • 1• NA 

NRC· 01sconnect Chg ·Aden NA 

NRC · Increment~~ Colt.Meftual Svc: Order· NRC NA 

NRC • lncr.mentll Colt-MMual Svc Order • NRC·Oiac:onnec:t NA 

Directory TrantPOft • Oedic:eted DS1 Level Interoffice per mtle per mo 123.00 

Directory Transoott • ~ OS1 Levellnterofllce per t.c:ility 180.00 

term1nabon permo 
NRC · 1• 1100.~1 

NRC · Add'l SlOO.~I 

NRC · Disconnect Chg • 1• NA 

NRC • Disconnect Cna • Aden NA 

NRC· Increment~~ Colt-Manua Svc: Otcler • NRC.1• NA 

NRC • Incremental Colt-Manua Svc: Otcler • NRC-Add ... NA 

NRC · Incremental Colt-Menual Svc: Order· NRC.Oiteonnec:t·1• NA 

NRC • Incremental COlt~ Svc Otder • NRC·Oisc:onnec:t· NA 
Add1 
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Swatched Common Tra~ per OA Acceu Service per call 
SWitChed Common Transport per CA Ac:ceu Sennce per call _per mile 
Access Tandem Swilel'lrng per CA Accell SeMc:e ~Call 
DA InterconnectiOn. per DA Ac:c:eu s.r.nc:. Call 
Darectorv Transport·lnf'll'-tlon NfitC, per trunk or SIQI\IIIng connection 

NRC· 1• 
NRC · Adcfl 
NRC· Disconnect Cha • 1• 
NRC • Disconnect Chg • Aden 

Direct~ Auiltance D...._S.Vtce CDADI) 

Direct Acc"a to Directory Aulaunce (DADAI) 
D~rect Access to Directory Anil'-nc:e Service. per monttl 
Darect Access to Directory Assis'-nc:e s.tv.ce. per auerv 

INTERIM SERVICE PROVIDER NUMBER PORTABIUTY • 
RCF. 
RCF. per number portld (Bulinftl Lrne). 10 pall'll 
RCF. per number portld (RHidence Lrne). 6 pattls 

RCF. per number portld (Bulinftl Line). e.:n patti 
RCF. per number ported (Residence L1ne). eacn pa!l'l 
RCF. per number portld (R" or Bus L1ne) 

NRC 
NRC· Disconnect CI'IQ 

RCF. adc:fl cac>aCitY for 11mu1taneoua call forwarding. per addatronalpa!l'l 
RCF. per sentiCe order. per lOcation · NRC · 1• 
RCF. per sent.ce order. per lOcation • NRC • Adct'l 
RCF. per sent.ce order. per IOc:etion · NRC · Cieconnect • 1st 
RCF. per sent.ce ord•. per location· NRC · Disconnect· Adcl'l 
Svc Provider No. POI'-billty • Increment~~ Colt-Menu.l Svc Order 

NRC - 1• 
NRC ·Add'l 
NRC · Disconnect Cha ·111 
NRC • Disconnect Cha ·Aden 

INTERIM SERVICI PllCMDeJt NUMBER PORTA81U1Y • 
DID : • ~7 -'!.r 
0 10 per number ported. Rllid•IOI· ~ 
OlD per number pot1ed, • N..C • CitcOMeet 
0 10 per number POtted. luaineee • N..C 
OlD per number potted, lualnell • NM: • Citconnect 
DIO per MtVice order, per lOcation· Nlllt. • 11t 
DID per MrVICe order. per JocaiOn • NRC.; • Aden 
010 per serv.ce order, per lOcation· NRC· Cieconnect. 1st 
010 per MtVICe order, per lOcation • NRC • Cieconnect • Adcfl 
OlD. per trunk term1nation. lmu.l 
0 10 . per trunk t.-m1nation, In~ • NRC 
0 10 . per trunk t.-m1nat10n, 1,.... • Citconnec:t 
010. per trunk tenntnation. Sub~ 

S0.0003 
SO.()()()(M 
10.0005~ 
S0.00288 

$815.00 
$100.00 

S0.03S 
$150.00 

$5.000.00 
$0.023 
$1 ,000.00 

$1.50 
S1.25 

NA 
NA 
NA 

10.50 
$25.00 
$25.00 

NA 

NA 
NA 
NA 
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010. oer trunk term•nalion, Subsequent· NRC NA 

010. pet trunk term•nation. SubMQUent • Dilconnect NA 

Svc Provldet No. Portability • Incremental Cost-Man~ Svc Order NA 
NRC -1• NA 
NRC ·Add'l NA 
NRC ·Disconnect Chg • t• NA 
NRC • Disconnect Cha ·Add'! NA 

ACCESS TO POL!S, DUCTS. CONDUITS & RIGHTS OF 
WAY(I) 
Accetl to Pol ... per pole, per foot. per y..- NA 

Accesa to Conduill. per foot. per y..- NA 

Acces1 to lnnerduet. per foot. per ye11t NA 

AJN 
AIN Releted Setvlc• with mediation. per query (10) Tobe~ted 

AIN, permeaaaae S.OOOI 
AIN • BeiiSouth AIN SMI Acc .. a SeMce 
AIN SMS Acce11 Svc • Svc E1._b pet l._te. tnitt.t MtuP • NRC NA 

AIN SMS Access Svc • Svc: Eslab per l .. te. tnit~ setup · NRC · NA 

D•sconnect 
AIN SMS Access Svc • Port ConnectJOn-DtaiiShared Acee11 • NRC NA 

AIN SMS Access Svc • Port Connection-Dt.IIShared Acceu • NRC· NA 

D•sconnec:t 
AIN SMS Access Svc • Port ConnectiOn • I SON Accetl • NRC NA 

AIN SMS Access Svc • Port ConnectiOn • ISDN ACC8Is • NRC • NA 

Otsconnect 
AIN SMS Access Svc • User ID Codes • Pet UW ID Code • NRC NA 

AIN SMS Accell Svc • User ID Codes • Pet Uw ID Code • NRC • NA 

Disconnect 
AIN SMS Access Svc: • Secunty Card per UMt ID Code, tn•t~ or NA 

reolacement·NRC 
AIN SMS Access Svc • Sec:unty Card per UMt ID Code. inttlal or NA 

rel)lac:ement-NRC • Olsc:onnect 
AIN SMS ACC8Is SeMc:e • Stcnge, per unit (100 Kb) NA 

AIN SMS ACC811 SeMce • Sealion. per minute NA 

AIN SMS ACC81s SeMc:e ·Co. · 5elalon. per m.nute NA 

AIN • Belllouth AIN_!_oolldt leMoe 
AIN, Service CrUIIOn Toala NA 

ServiCe e~ a... •..., ~nit.~ ..cup. Nfte NA 

Servtee Este!lshment Cherge, per ..... ~ M1UP • NRC • DIICOMec:t NA 

Tratmng s .. liOn, per c:ua10m1r ·NRC NA 

Trfgger Acceu Ctwge, Pel tnaaer. D1r ON. Tenn. AttemC1t • NRC NA 

Tngger Acuu Ctwgl, per lrigglr. per DN. Tenn. Aa8mpl- NRC • NA 

Diaconnect 
Trtgger Aec .. l Charge, per triaaer per ON, Off-Hook Delay • NRC ~ . . 

Tngger Accell Charge, per tt10g1r per ON, U'l'fof"ttGGl Delay· NRC • NA 
Otsc:onnec:t . 

Trigger Acceu Charge. per trigger, per ON. Of-Hook lm~ • NRC NA 

Tngger Acc:es1 Charge. per trigger, per ON. Of-Hook tm~ • NA 

Diac:onnec:t 
Tngger Accet1 Charge, per tngger, per ON. 10.()1git POOP · NRC NA 

Tngger Aeceta Charge. per tngger, per ON. 10~ POOP· Dilconneel NA 
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Tngger Accas Cnaroe. per tnoaer. per ON. COP· NRC NA 

Tngger Aceeu CMr;e. per tri iODir. per ON. COP • OiiCOtlnec:t NA 

iODir. per ON. Feature eode • NRC Tngger Aceeu CMroe. per tri NA 

Qalr, per ON. Feature Code • OitCOnnec:t Tr~gger AceeP Ctwae. per tri NA 

0~ Charoe. per QUerY NA 

Type 1 Node Charge, I* AIN Toolkit Sub . I* node. per QuerY NA 
SCP Storage Cnaroe. per SMS Accela Acct. I* 100 Kb NA 

Monthly report· I* AIN TOOlkit 5eMce Sub NA 

Monthly report • per AIN TOOlkit 5eMce SubiCriPiion • NRC NA 

Monthly report • I* AIN TOOlkit S.W:. Subtcril)lion • NRC • OitCOnned NA 

Spec .. l Study • Per AIN TOOlkit Service Subtcril)tlon NA 

Spec1al Study • Per AJN TOOlkit SeMce Subtcnl)tlon • NRC NA 

Call Event Reoott ·per AJN TOOlkit s.nnc. SubacnDtiOn NA 

Call Even! Repon • per AIN TOOlkit s.nnc. Subsc:nl)tlon • NRC NA 

Call Even! RePOrt • per AJN TOOlkit 5eMce Subsc:np\IOn ·NRC· NA 

Disconnect 
Call Even! spec1al Study • per AIN TOOlkit ServiCe Subsc:nl)bOn NA 

Call Event spec1a1 Study • per AIN TOOlkit ServiCe Subsc:tiP\IOn • NRC NA 

CA~LING NAME (CHAM) QUERY SERVICE· DATABASE 
OWNER (11) 

CNAM. Per Query $0.016 

DARK FIBER 
Per each four·fiber dry fiber arrangement. NRC 1• $1,000.00 
Per eacn four-fiber dry fiber arrangement. NRC AcSd'l $1 .000.00 

Per each fiber strand per route mUe Of traction thereof. per month $241 .00 

SELECTIVE ROUTING 
Per L1ne Of PBX Trunk. e.ch S3.90 

Per L1ne Of PBX Trunk. NRC $10.00 
Note{s): 
( 1) In states where a si)8Cific NRC fOt customer transfer. feature 

additions and Changes is noc' stated, the al)l)lable NRC from the 
appropnate tariff al)l)llea. 

(2) Transm11110n/usage c:helgea aeaoa.ted With POTS circuit SWitched 
usage w~l also apply 10 cltcuiC IWIIC:hed IIOice Wid/Of orcurt IWitChed 
data transmtSIIOI'I by 1-C~ ~ted With 2·Wife ISDN pom. 

(3) Acens to B Channel 010 Channel Pecket ~Willes will be av811· 
able only through 8onli Fide ReQuetUNew Buslnesa Requeet 
Proc .... Ratae for the !)Del~ will be ~..-mined~ the 
Bona Fide ReQueeUNew .,.._. Recau-t Proc:eea. 

( 4) Thia rate elemeN is far 1t1o1e ...._ which l'laYe a speciftc: rme for 
US« Profile I* 8 Cn.nnel. 

(5) This rate element is for u• in ltiOM ...._withe different rate for 
addltlonal minutM d ute. 

(6) The CommiiiiOI'I did not order re•lor Vwtull Collocation. The 
rates displayed refted BeiiSouth't propoeed interim rat• •• MC forth 
on FCC No. 1. s.ctton 20. 

(7) Thrt rate element .. for ltiOM ...... wlo ~te ,., .. ~ aoo cab 
wrtn 800 No. Delivery vs. POTS No. Delivery and calls Ol)tioNI 
Complex Features vs. w/o Optlonel CGmptex Feeturee. 

( 8) Th11 cl'lar;e 11 only applicable wtlere llgMling usage meuurernent 
Ot bllhng capability dole noc elllll. 

Attac:hment 1 , 
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(9) Rates for aeceu to Poles. Duets. Conduits and Reghll-of·Way.,. 
negotiated w1th BeiSouth's competitive Strvc:ture Provlsiorung 
Center. -. 

( 1 0) AIN related sennces .,. currently under development. The method 

for recovery of co.t approon.tely incurred dunng the desegn. 
development. t"tJng and implementation of AIN mec21tation 
mechan•sms remains an issue 10 be resolved. ~er. BeiiSoulh 
IS at IelSt entitled IO recovet portions of the ~ ltiCUtfed in lhe 
des•gn. developmenl. leSbng and implement.cion of IUc:t'l mediatiOn 
mechan•sms. 

( 1 1 ) The Comm•sSIOI'I did not order a rille fot lhit MMC:e. The race 
reflecled here is BeiiSoulh's proposed rale. 

.. 
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1. General PrlnclpiH 

FLORIDA 

~PRICING 

All services currently provided hereunder (including resold Local Services. 

Network Elements and Ancillary Functions) and all new and additional 

services to be provided hereunder shall be priced in accordance with all 

applicable provisions of the Act and the rules and orders of the Federal 

Communications Commission and the Florida Public Service Commission. 

2. Local Service Resale 

The rates that CLEC shall pay to BeiiSouth for resold Local Services shall 

be BeliSouth's Retail Rates less the applicable discount. The following 

discount will apply to all Telecommunications Services available for resale 
1n Florida. 

Residential Service 21 .83% 

Business Service: 16.81 % 

3. Unbundled Network Elements 

The prices that CLEC shall pay to BeiiSouth for Unbundled Network 

Elements are set forth in Table 1. 

3.1 Charges for Multiple Network Elements 

Any BeiiSouth non-recurring and recurring charges shall not include 

duplicate chargn or chargn for functions or activities that CLEC does not 

need when two or more Network Elements are combined in a single order. 

BeiiSouth and CLEC shall wort< together to mutually agree upon the total 

non-recurring and recurring charge(s) to be paid by CLEC when ordering 

multiple Network Elements. If the parties cannot agree to the total non­

recurring and recurring charge(s) to be paid by CLEC when ordering 

multiple Network Elements within sixty (60) days of the Effective Oate. 

either party may petition the Florida Public Service Commission to settle 

the disputed charge or charges. 

4. Compensation For Local Interconnection (Caii'Transport and 
Termination) 

The prices that CLEC and BeiiSouth fP!all pay each other for the 

termination of focal calls are set forth in Table 1. 
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5. Ancillary Function• 

5. 1 Collocation • The rates. terms and conditions for Physical Collocation are 
as set forth in Attachment 4 of this Agreement. These rates are regional 
rates and shall apply for all nine states. Rates, terms, and conditions for 
Virtual Collocation are as set forth in Section 20 of BeiiSouth 
Telecommunications, Inc.'s Interstate Access Tariff, FCC No. 1. 

5.2 Poles. Ducts and Conduits· BeiiSouth shall provide access to poles. 
conduits and ducts at rates that are consistent with 47 U.S.C. Section 
224(d). CLEC may file a ccmplaint with the appropriate regulatory 
authority if it believes the rates provided by BeiiSouth are not consistent 
with 47 U.S.C. Section 224(d). 

6. Local Number Portability 

7 

8. 

9. 

The prices for interim number portability are set forth in Table 1. 

Recorded U18ge Data 

The prices for recorded usage data are set forth in Table 1. 

Electronic Interface• 

Each party shall bear its own cost of developing and implementing 
Electronic Interface Systems because those systems will benefit all 
carriers. If a system or process is developed exclusively for certain 
carriers, however, those costs shall be recovered from the carrier who is 
requesting the customized system. 

True .Up 

Rates which are not indicated as "interim" are permanent rates. Rates 
indicated as "interim· are interim and are subject to tru•up . 

.. 
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10. Operational Support SystemUOSS) Rat•• 

OPERAnONALSUPPORTSYSTEMS{OSS}RATES 

Attachment 11 
Exhibit 2-FL 

Page 3 

Interactive Ordering and Trouble 
Maintenance System 

OSS Order Charge 

(per end user account) 

Non-Recurring Recurring Charge per Surcharge for 
Establishment Charge. order manually 

Charge per month placed orders 

FLORIDA $100.00 $50.00 $10.80 $22.00 

The Rates for Operational Support syatema mentioned above interim and aubject 
to modification baaed upon receipt of a final, non-appealable order by the Florida 
Public Service Comml11lon. 

• 
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TABLE 1 

LOCAL INTERCONNECnON AND UNBUNDLED NETWORK ELEMENTS 

NIO. 
NRC · NIO per 2·Wire LOOPS-Manual Svc Order-1• NA 

NRC • NIO per 2·Wire LOOPS~ Svc Otder-Add'l NA 

NRC • NIO per 2-Wwe LOOPS-Minual Svc rsconnect NA 

NRC · NIO per 4·Wire LOOPS-MMu.i Svc Order-1• NA 

NRC • NIO per 4-Wire L~ Svc Order-Add1 NA 

NRC • NIO per 4-Wire Loops-Manu .. Sve Order-Disconnect NA 

NID (Ill typea), per month 50.78 (intenm rate) 

NID per 2·Wire Analog VG Loop, Per Month NA 

NRC · 1" NA 

NRC ·Add'l NA 

NRC · Ooseonnect Cho • 1" NA 

NRC • Oosconnect Chg • Aden NA 

NIO per 4·Wire An•loa VO Loop, Per Month NA 

NRC ·1" NA 

NRC ·Add'l NA 

NRC · Ooseonnect Chg • 1" NA 

NRC • Oosconnect Chg • Ade31 NA 

NID per 2·Wire ISDN Digit .. VG Loop, Per Month NA 

NRC· 1" NA 

NRC · Add'l NA 

NRC • Oosconnect Ctlg • 1" NA 

NRC · Oo1connect Chg • Add'l NA 

NID per 2·Wire Al~mmetrieal Dig SubiCribet Line (ADSL) Loop, NA 

PerMo. 
NRC· 1" NA 

NRC · Add'l NA 

NRC • Dosconnect Chg • 1• NA 

NRC · Disconnect ChG ·Aden NA 

NID per 2·Wire High Bit RMe Dig Subactlber Une (HDIL) ~ NA 

NRC · 1" NA 

NRC · Add'l NA 

NRC · Oiac:onnec:t ChG • 1• NA 

NRC • OiiCOt""led ChG · Aden NA 

NID per4·Wire HIGh Bk~QIIIubecrtberUne_iHDI~ NA 

NRC ·1" NA 

NRC · Adcfi NA 

NRC· Drsconnec:t Cha ·1• NA 

NRC • Oosconnect Cha • Add1 NA 

NID per 4·Wire 5I or 14 Kbpe DIG Orede LOOD NA 

NRC ·1" NA 

NRC· Add'! .. NA 

NRC • Oiac:onnec:t ChG • 1• NA 

NRC • Disconnect ChG • Adct1 NA 

Nonrecumna Charge • cuatomer tranafer. feature additJonl. NA 
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• 
c:henge• (1) 

LOOP, EXCLUDtNG NID 
2·Wi,. Anelog VG Loop (1~). per month NA 

NRC · 1• NA 

NRC · Add'! NA 
2·Wire Anelog VG Loop (Cuetoml&ed), per month NA 

NRC· 1• NA 
NRC ·Add'l NA 

4·Wi,. Anelog VG Loop (I~). per month NA 
NRC · 1• NA 

NRC ·Add'l NA 
2·WI,. ISDN Olgltel Grede Loot» (ltandald), per month NA 

NRC· 1• NA 
NRC ·Add1 NA 

2·Wi,. AOIL Loot» (Stendeld), per month NA 
NRC· 1• NA 

NRC ·Add'l NA 
2·Wire HOIL Loop (Stenderd), per month NA 

NRC·1" NA 
NRC · Add'l NA 

4-Wire HDIL Loop (lt.ncferd), per month NA 
NRC· 1• NA 
NRC- Add'l NA 

LOOP, INCLUDING NID 
NRC· 2·Wire Loops-lnc:rementel Cost--Menuel Svc: Order-1st NA 

NRC • 2-Wire Lool)t-lnc:rementel Cost--Menuel Svc: Order-Add'l NA 

NRC· 2-Wire LOOI)I-Inc:remenlel Cost--Menuel Svc Order- NA 
Oosconnect 

NRC · 4-W.re LOOI)S (Exc:iud OS1)-lncrementel Cosi-Menuel Svc NA 
Order-1• 

NRC • 4·W.re Lool)l (Exc:lud OS 1 )-lnc:rementel Cost-Menuel Svc NA 
Order- Add'l 

NRC· 4·Wire LOOI)I (Exdud OS1)-lnc:remenlel Cosi-Menuel Svc NA 
Order-Disconnect 

2·WI,. Anelog VG Loc»tt._..w month S17.00 

NRC· 1• S140.00 

NRC ·Add'l $42.00 

2·Wi,. AneiOQ VG 1,permonlh NA 

NRC ·1• NA 

NRC·Add'l NA 

NRC · Olec:onnec:t Cha • 1• NA 

NRC • Dlec:onnec:t Cha • Add'l NA 

NRC • Order Coordinelion for 
,. Time NA 

z.WJ,. Anelota w 1 I order C0CW. NA 

NRC- 1• NA 

NRC· Add1 NA 

NRC • Olaconnec:t Chel • 1el NA 

NRC - Olec:onnec:t Cha • Aden NA 

2·WI,. Analog YG ..... mon~~~ NA 

NRC ·1• NA 

NRC · Add'l NA 

NRC · Ooaconnect ChQ • 1• NA 

Attachment 11 
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NRC • DiiCQt'lneet Ch; • Add1 NA 
NRC • Order Coordination for SC*Ifled Convers.on Time NA 

2·WI,. Anlloa VG LOOD (IIMdlrd), pet month NA 
NRC· 1• .. NA 
NRC ·Add'l NA 

2·Wi,. Anlloa VO LOOD (Cuatomlaedj, per month NA 
NRC· 1• NA 
NRC·Add'l NA 

4·WI,. Anlloa VG LOOD. I* monltl $30.00 
NRC · 1• 1141.00 
NRC·Add'l 143.00 
NRC ·Disconnect Cha • 1• NA 
NRC • Disconnect Chg • Add1 NA 
NRC • Order Cootdrnatlon for ... ~ ...... ConvertiOn Time NA 

4-Wire AniiOG YO LOOD (IIMdlrd), pet month NA 
NRC -1• NA 
NRC· Adcfl NA 

2-Wi,. ISDN Digltll OrNe Loop. pet month $40.00 
NRC· 1• $30600 
NRC · Add·l $283.00 
NRC· DtiCQt'lneet Ch; ·1st NA 
NRC • DtiCQt'lneet Chg • Add1 NA 
NRC · Order Coordrn•tron for Specified Convers.on Ttme NA 

2·Wire ISDN Digiti! Grede Loop (Stenderd), per month NA 
NRC · 1• NA 

NRC ·Add'l NA 

2·Wire Aaymmetrfcll Dig Subscriber Line (ADIL)ICompelible NA 
Loop, per month 

NRC· 1• NA 
NRC · Add.l NA 
NRC· DiiCQt'lnect Cha • 11t NA 

NRC • DtiCQrlnect Chg • AdcS1 NA 
NRC • Order Coordinetron for Specrfred Conversion Time NA 

2·Wi,. ADIL Loop (ltendard), I* month NA 
NRC· 1• NA 

NRC ·AdCS'I NA 
2·WI,. AaymiMtrtcat Dig lubecnber Une (ADIL)IIIDN Loop, NA 

pet 
monttl 

NRC· 1• NA 
NRC · Add'! NA 

2·WIN High 1M "*Dit _._- Une (HDIL)ICom~ble NA 
Loop, ger monllt 

NRC· 1• NA 
NRC ·Add'l NA 
NRC · Disconnect Cha • 1• NA 
NRC • Disconnect ~ • Adel1 NA 
NRC • 0rW CootdNelon for Time NA 

2-WI,. HDIL Loop , ,.,month .. NA 
NRC · 1• NA 
NRC ·Add'l NA 

4·WI,. Hlgtt att ...._ 1Nt lubecnber Une (HDaL)ICom.,..... NA 
Looo. per mOftlh 

\ftachment 11 
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. 
NRC- 1" NA 
NRC· Acld'l NA 
NRC· Disconnect CI'IQ • 111 NA 
NRC • Disconnect Chg • Add1 ... NA 
NRC • Orclet Coordin•tlon fot Specified Conver110n Time NA 

•·Wire HDSL Loop (Standard), I* mOfttt'l NA 
NRC -1• NA 
NRC · Add'l NA 

•·Wire Dl1 DIGital Loop, per month 110.00 
NRC· 1• SMO.OO 
NRC · Add'l s.es.oo 
NRC • Disconnect CI'IQ • 1et NA 

NRC· Disconnect Chg_· Adcl1 NA 
NRC· Incremental Cost~ Svc Order·111 NA 

NRC • Incremental Colt~ Svc Order·Addl NA 
NRC - Incremental Cost~ Svc OrcletoOtsconnect NA 

1 NRC · Order COOtdtnahon for Sl)eelfied Conver~~on Time NA 
4-Wire 5I or 14 Kbps Dig Grade Loop, per mOfttt'l NA 

NRC· 1" NA 
NRC - Add'l NA 
NRC · Otseonneet Chg • 111 NA 
NRC • D•sconnect Chg • Add'l NA 
NRC ·Order COOtdtnallon for Sl)eelfied ConversiOn Time NA 

Unbundled Loops via IDLC NA 

SUB-LOOPS 
Sub·Loop 2-Wire An•loa 

Loop Feeder per 2·Wire An•loa VG Loop, "' month NA 
NRC· 1" NA 

NRC · Add'l NA 
NRC· Dtsconnect CI'IQ • 111 NA 
NRC· Dosconnect CI'IQ ·Aden NA 

NRC • Order COOtdination fot Specafted Conver110n Time NA 

Loop Dletrlbutlon per 2·Wire Anlllog VG Loop (lncludlnt NID), S7.00(intenm rete) 
per month 

NRC ·1• BFR 

NRC · Acld'l BFR 

NRC· Disconnect Cha • 1• NA 

NRC • Disconnect_ Chg_ ·Add'! NA 
NRC · Order CoordNtion fot Tame NA 

Loop Dl.crtbution per 2-wlre Anlllog YO Loop (bcludlftg NID), NA 
per mOfttt'l 

NRC· 1• NA 
NRC · Add'l NA 

Unbundled Netwoltl Termlnllllng wtr. IFR 
Loop Concentratloft • Chaftnellulloft •re ( •C:O), per NA 

month 
NRC ·1• NA 

NRC · Adcl'l • NA 
NRC · DtsconnectChQ -1• NA 
NRC • Dasconnect ChQ • Add1 NA 
NRC · Incremental Cost-Manu., Svc Order ·1• NA 
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NRC • lncremen!JII Co11-M1nual Svc Order· AdG'I 

NRC • lncremen!JII Cost~ Svc Order • Disconnect 
WOrklnQ Plug-In 2-Wire. NRC 1• 
Working Plug-In 2-Wire. NRC Adcfl 

Loop Concentmlon • ,_emote TermiNI Cabinet (Outside CO) 

Loop Concentmlon • Remote ChMnel lntetfece • Z·Wire VG 
(Outaide CO), per month 

NRC ·1" 
NRC · Add'l 
NRC · Disconnect ChQ • 1" 
NRC • O•sconnect ChQ ·Aden 

Loop Ch1nnell&atlon Svatem (lnelde C.O.) 
Loop Ch1nnell&atlon Sye.olg Loop CMter per Mo. (DI1 to YO), 
per month 

NRC· 1" 
NRC · Add'i 
NRC • Disconnect Chg • 111 
NRC • D•sconnect Chg • Adcfl 
NRC· lncrementll C01t-~nu11 Svc Order· 111 
NRC • Incremental Cost-~nual Svc Order· Add'l 
NRC • Incremental Cost-~nual Svc Order · D•sconnec:t 

CO Chlnnellnterf•e•·2·Wire VG Per Circuit, Per Month 
NRC · 1" 
NRC ·Add'l 
NRC· D•sconnect Chg • 111 
NRC • Disconnect Cng • AdcS'I 

UNBUNDLED LOCAL EXCHANGE SWITCHING (PORTS) 
2·Wire Anlloa Une Pot1 CR .... lue.), per month 

NRC • 1" (all typeS) 
NRC • Add'l (Ill types) 

NRC · 1" (Residence) 
NRC • Add'l (Residence) 
NRC· 1" (Bullnesl) 
NRC • Add'l (8UIInesl) 
NRC • 1" (P8X) 
NRC • AdG'I (PIX) 
NRC· Disconnect Chg ·1st 
NRC ·Disconnect Cha • Add'l 
NRC • lncrernerul Colt~ Svc Order· 1st 
NRC • lnc:remeutal Colt-Minual Svc Order • Add'l 
NRC • Incremental Coet-Menual Svc Order • Disconnect 

4·Wire AnaloG VG ,..._ I* month 
NRC -1• 
NRC · Add'l 
NRC· Disconnect Cna • 1st 
NRC • Disconnect Cllll· Add'l 
NRC ·lncremen!JII COit-MenUII Svc Order· 1st 
NRC • lncrernentel COit-MenUII Svc Order • Add'l 
NRC ·I~ Cost-M~ Svc Order· OisconniC:t 

2·Wire DID Pot1, per month 
NRC ·1" 
NRC ·Add1 

NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 

An•chment 11 
Exhibit 2-FL 
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~.00 

$350.00 
seo.oo 
NA 
NA 
NA 
NA 
NA 
S1.50 
S5.75 
S5.50 
NA 
NA 

S2.00 
S38.00 
S15.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
S10.00 intenm rete) 
S38.00 intenm rete) 
S15.00 Interim rete) 

* NA 
NA 
NA 
NA 
T80 
T80 
T80 
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NRC • D•sconnect ChQ • 111 NA 

NRC · D•sconnect ChQ • Add'l NA 
NRC - lncre~tll Cost-Manual Svc Order. 1st NA 

NRC • Incremental Colt~ Svc Order· ~·1 NA 

NRC • Increment.! Cost-MMual Svc Order· Disconnect NA 

• ·WI,. DID Port, pe. month NA 

NRC· 1• NA 
NRC ·Add1 NA 

NRC· D1sconnect Chg ·1st NA 

NRC· Disconnect Chg • Add1 NA 

NRC • Incremental Cost~ ~vc Order· 111 NA 

NRC • Incremental COlt-Manual Svc Order · Adell NA 

NRC • lncrement.l COlt~ Svc Order • Disconnect NA 

4·WI,. DS1 Port w/DID capMtlllty, per month $125.00 

NRC · 1• $1 12.00 

NRC ·Add'l Si1.00 

2·Wire ISDN Pott(2) (3), per month $13.00 

NRC· 1" $88.00 

NRC · Add'l 566.00 

NRC • D•sconnect Chg • 1st NA 

NRC • D•sconnect Chg • Add'l NA 

NRC· Incremental Cost-Manual Svc Order· 111 NA 

NRC • Incremental Cost-Manu11 Svc Order • Acld'l NA 

NRC· Incremental Cost-Manual Svc Order-Disconnect 111 NA 

NRC · Increment.! Cost-Manual Svc Order-Disconn«:t Addl NA 

NRC · User Profile per B Ch1nnel (4) NA 

•·Wire ISDN Port, per month TBD 

NRC· 1" TBD 

NRC · Add'l TBD 

NRC • D•sconnect Chg • 111 NA 

NRC · Disconnect ChQ ·Aden NA 

NRC· Incremental COit-MMual Svc Order· 111 NA 

NRC • Incremental COlt-Manuel Svc Order • Acld'l NA 

NRC • Incremental Cost-MMual Svc Order-Disconnect 1 It NA 

NRC • lncre~tal Colt-MMuai Svc Order-Disconnect Addl NA 

•·WI,. ISDN DS1 ,Oft. per monltl NA 

NRC· t• NA 

NRC ·Add'l NA 

NRC · Disconnect ChQ ·1M NA 
NRC· Disc:onned ChQ • Add'l NA 

NRC • lnc:temental Coei-Manual Svc 0tc1er • 111 NA 

NRC • Incremental. Coei-Manual Svc Order · Adell NA 

NRC • lncretNntll Colt-Manual Svc nect 111 NA 

NRC • Incremental Colt-Manual Svc Order-DiKonnec:t Add NA 
2-WI,. Anllog Line ,ort ,,.X), per month NA 

NRC · 1" NA 

NRC · Add'l NA 

NRC • Disconnect ChQ • 1st NA 

NRC • Oisc:onnect C_hg_ • Add1 • NA 

NRC • Incremental Cost-Manuel Svc Order • 1st NA 

NRC • lncrement.l Cost-Manual Svc Order • Add'l NA 

NRC ·Incremental Cost-Manuel Svc Order-Disconnect NA 
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Z·Wire Analog Hunting, per line per month NA 
NRC· 1• NA 
NRC · Add'l NA 

Coin Port. per month - NA 
NRC· 1• NA 
NRC ·Add'l NA 

NRC • Disconnect Chg • 1• NA 

NRC • Disconnect ChQ ·AdeM NA 
NRC -Incremental Colt-Manual Svc Order · 1• NA 

NRC • Increment-' Colt-Manual Svc Order • Adcfl NA 

NRC • Incremental Cost-Manu.! Svc Order.Oisc:onnec:t NA 
Vertical FaaturH 
Local SW1tct11ng Futurn offeree~ wrtt1 Port. Per month No additional ChatOa 
SubseQuent Order Charoe-Eiedroruc NA 
SubseQuent Order Charge-Incremental Cost-Manual Svc Order NA 
Unbundled End Office Swttchlna ('ort Uuae) 
End Office Swrtctung Function. per mou S0.0175 

End Office Swrtct'nno Function. ldd'l mou (5) S0.005 

End Otrrcelntaroffice Trunk Port-5hared. per mou NA 

Unbundled Tandem SwttchlntJ (Port Uuge) (Loc.l or Acce .. 
Tandem) 
Tandem Swrtchrng Func:tron per mou $0.00029 

Tandem Interoffice Trunk Port-Shared per mou NA 
Tandem lntermedrary Charge. per mou (This charge rs apl)lrcaDie only NA 
to ontermedoary traflic and •• applied in addition to applicable SW1tchrng 
and/or rnterconnaction charges.) 

UNBUNDLED TRANSPORT 
Common (Shared) Tranepcwt 
Common (Shared) Transport per mrle per mou $0.000012 
Common (Shared) Transport Facdibn TermrnatJOn per mou 50.0005 

Common (Shared) Transport Trunk lnstallatron. per trunk. NRC BST State Accns 
Tanff 

Interoffice Tran1port • OedlcMed • YO 
Interoffice Transport • Oadicalad • 2·Wn VG • per m~• NA 

lnteroflice Transport·~· 2·Wn VG • fac:iliti.- termrMtlon per NA 
month 

NRC · 1• NA 

NRC·Add'l NA 

NRC· Disconnect Chg • 11t NA 

NRC • Dlsc:or.w:t Chll • Add1 NA 

NRC· lnc:rement81 Colt-Menu81 Svc Order· 11t NA 

NRC • lnctemen181. Colt-Manual Svc ,. • Adcfl NA 
NRC ·I~ COlt-Manual Svc sc:onnec:t-1 .. NA 
NRC • lnc:temental COlt-Manual SYC '--.n;-nect-Adcl NA 

Interoffice Tran1port • OecllciiN • DR • Slt'M K..-
lnterotnc:e Transport • OedicMed • OSO • per mile per motiCh NA 

lnterotrlce Transport • Dedicated • DSO • fecllltln termiNIIon per month NA 
NRC· 1• NA 
NRC · AdcS'I 4 NA 

NRC· Orsc:onnect ChQ ·1st NA 

NRC • Disc:onned ChQ • Add1 NA 

NRC • Incremental Cost-Manual Svc Order • 1st NA 
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NRC • lncremenlal Cost_..,"* 5vc Order • Add'l NA 
NRC ·lnetemeiUI Cost_..,ual 5vc Ordef'·Dtsconnect-111 NA 
NRC· lnetemenc.l Cost-Manuel 5vc Ordef'.Oiseonnect-Addl NA 

Interoffice TrMapoft • o.dlatect • 011 .. 
Interoffice Transport· Dedicated· D51 · pet mtle pet month suo 
InteroffiCe Transport· Dedicated · D51 • facllitiel term•nallOn oer month S5U5 

NRC ·1" S100.•e (intenm rate) 
NRC ·Add'l S100.•e (intenm rate) 
NRC · Disconnect Ch; • 111 NA 

NRC • Disconnect Chg • Add1 NA 
NRC · lncremen~ C01t-M8nual 5vc Order· 111 NA 
NRC • Incremental Coti-M8nual 5vc Order • Add'l NA 
NRC · lnetemen~ Cost-Menual 5vc Order.Oisconnect-111 NA 
NRC • lncremenr.l COlt-Manuel 5vc Order·Oisconnect-Addl NA 

Interoffice Transport • o.dlc.ted • !)13 
Interoffice Transport· Dedated • D53 ·per mile pet montn NA 
lnreroffiee TrantP011 ·DediCated • D53 • f.e~lihea term•natiOn per month NA 

NRC · 1" NA 
NRC· Add'l NA 

Digital Croll Connect. (313, 311, 1/0j_ NA 
Unbundled l!xchanae Ac:ceaa IOC 

0·8 MIIH. Fixed 081' month NA 
Per mile per month NA 
NRC 1" NA 
NRCAdd'l NA 

9·25 Miles. Fixed per month NA 
Per mtle per month NA 

NRC 1" NA 
NRCAdd'l NA 

Over 25 Mtln, Ftxed w month NA 
Per mile per month NA 
NRC 1" NA 

NRCAdd'l NA 
LocaiChannei·Ded~ed 

Local Channel • Oedic:Med • 2·Wite VG NA 
NRC ·1" NA 
NRC · Add1 NA 
NRC · Disconnect Ctlt_· 11t NA 

NRC • Diaconnec:t ChD • Add'l NA 

NRC ·lnc:teme~1181 Cost~ Svc Order ·111 NA 

NRC • Incremental Cost-Menu~! Svc Order • Add'l NA 
NRC ·lnaeme~-.coea~ SvcOrder-Oisconnec:t NA 

Loc:.l Channel • .-.wnvo NA 
NRC ·1• NA 
NRC ·Add'l ~ 
NRC · Disconnect Cha • 111 NA 
NRC.· Disconnect ChQ • Add_! NA 
NRC • incremental Cost-Menu~! Svc Order· tat NA 

NRC • lnaemenc.l Cost-Menu~! 5vc Order • Aden .. NA 
NRC ·lnetemeral Cost-Manuel 5vc Order-Oisconnec:t NA 

Local Channel· Dedicated· DS1 NA 
NRC · 1" NA 
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NRC · Adcfl NA 
NRC· 0 1seonnec:t ChQ ·1st . NA 
NRC • 0 1seonnec:t ChQ · Aden NA 
NRC • Incremental Coat-Manu* Svc Order NA 
NRC • Incremental Cott-Menual Svc Order·Oiseonnect NA 

VIRTUAL COLLOCATION 
V•rtual CollocatJOn TanffRales 

LOCAL USAGE 
Intraoffice oer mou NA 
Interoffice '* mou (asaum• 5 miles d transoort) NA 

LOCAL INTERCONNECTION 
(CALL TRANSPORT AND TERMINATION) 

End Office lnterconnec:ttOn/SWIIdllng, '* mou S002 

Tandem lnterconnecltoniSWitdllnQ, '* mou 5.00029 
Tandem InterconnectiOn (asswm• 5 m11H of transPOtt w mou) NA 
TransPOtt Networtt element 

pr!Cft for 
shared/common and 
dediCated tr~nspon 
apply as appropnate. 

Tandem SwitCh • TransPOI't s 00125 

Como1ned Tandem Swltdl lnterconnec:tlon $.00325 

Mult..randem lnterconnec:IJOn NA 
Tandem 1ntermed1ary Charge, '* mou (Th11 charge 11 applialble NA 
only to Intermediary trltric and 11 applied In add1t10n to appliCable 
sw1tcn1ng and/01' interconnec:IJOn charges.) 

800 ACCESS TEN DIGIT SCREENING SERVICE (I) TBO 

800 Access Ten Oogrt Scteen1ng (all types), per call (7) NA 

800 Access Ten Oig•t Scteen•ng Svc. WIIOO No. Oelivety. '*QUery NA 

800 Access Ten Olg•t Screen1ng Svc. WIIOO No. OeiiVery, fOI' 800 NA 
Numbers. w/OpttOnal Complex Future.. pt1t query 
800 Acceu Ten Oig•t Scteen.ng Svc. WIPOTS No. Oellvlt'f. I*' QUitY NA 

800 AcC1U Ten Oiglt Scteen.ng Svc. WIPOTS No. Delivery, w/Opbonal NA 
Complex Featur•. oer query 
800 Access Ten Oigll ScreeninG Svc. W/100 No. DelivetY. '* mesuoe NA 
800 AcCIII Ten Oigit Screening Svc. W/100 No. Delivery, for 800 NA 
Numbers. w/Optior* Com~ F..,_,~ 

800 Acceu Ten OiiPt Scr•nlng Svc. WIPOTS No. Delivery. per NA 
message 

800 Acceu Ten OiiPt -- .. Svc. WIPOTS No. Delivery. w/Optional NA 
Complex Featur•. per 
ReMtVatiOn Charge per 800 numMr ~ . ,. NA 

ReHtVattOn Charge per 100 numMr ~ ·Add'l NA 

Per 800 • Established w/o POTS (w/100 No.) TraMiations 
. 

NRC· 1• NA 

NRC · Add'l NA 

NRC · Oiseonnec:t Chg • t• - NA 

NRC· Oiseonnec:t ChO · Aden NA 

Per 800 • Eslabhlhed With POTS T,.,..tione 
NRC -1• NA 

NRC · Add"l NA 
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NRC· D•sconnect Ch; • 1• NA 

NRC • Disconnect Chg • Add1 NA 
Custom•zed Area ol S.V.C. per 100 Numtlet 

NRC -1• -
NRC · Adc:l'l 

Multiple Inter LATA Cllf!er Routing per Carner ReQueSted per 100 I 

NRC · Add'l 

NRC -1• 
NRC · Add'l 

Call Handling and O..bnatlon Futan~ • NRC 

Reserv Cho per 800 • ReMtVed • lncnn Coal-Manu-' Svc Order 
Per 800 • Esl'd w/o POTS Tranll·lnctm Cost~U81 Svc Order 

NRC 
NRC • Disconnect Chg 

Per 800 • Est'd wtth POTS Tranll· lncnn Coat Manu-' Svc Order 
NRC 
NRC • D•ac:onnec:t Ch; 

LINE INFORMAnON DATAIASE ACCESS (UDI) (I) 
LIDB Common Transoort per QUery 
LIDB Vahdallon per query 
LIDB ValidatiOn'*' mnseae 
LIDB Ono•natlnQ POtnt Code Est.aMishment or Change · NRC 

LIDB • Incremental Cost • Manual Svc Order· NRC 

CCS7 SIGNAUNG TRANSPORT SEIMCI 
CCS7 S.gnahno ConnectiOn. per hnlc (A tillk) per month 

NRC 
NRC · D•sconnect 

CCS7 S.g~ting Connection, per link (Blink) (-'to known n D hnk) per 

month 
NRC 
NRC · Disconnect 

CCS7 Sig~h"Q TermiMtion, per STP port per month 

CCS7 S10nat•no Uuae. per ISUP 
CCS7 Sognat1ng U.-gt. per TeN' 
CCS7 S.gnallna Uuae !IL- per 11M Der LATA Der mo Cll 
CCS7 Signaling ·lnaemetal_~ • MMuel Svc order 

NRC 
NRC • Oitconnect · 

OPERATIONAL SU~·· IYITDia 
OSS Interactive and Trouble Mllnt. !..-. per u .. per month 

NRC 
OSS OLEC DeWy Uuge File: Recording, per 
OSS OLEC Da~-~ F'lle: , per 
OSS Ac:cels Daily UNQe File: • per 
OSS OLEC Daily Uuge F'lle: Melaage Olstnbution. per magnetic tape 

PfOVII!Otlec:t 
OSS Accns Daily Uaage File: Oillnbullon, per magnetiC 
tape prQVISIOI'Iec:t 

NA 
NA 
TBD 

NA 
NA 
NA 
NA 

S5.00 
s.oo.oo 

S5.00 

s.oo.oo 

S113.00 
S0.00001 
S0.00004 
sa..oo 

S50.00 

S.OOt 
154.85 

154.85 

5115198 



ORDER NO. PSC-98-1430-FOF-TP 
DOCKET NO. 980967-TP 
PAGE 216 AftACIINDI'f A 

Att.chment 1 1 
Exhibit 2·FL 

p~· 14 
OSS OLEC Dally Uuge File: Data TrantmiHIOn S.001 
I CONNECT DIRECT). per 

OSS Access D .. ly Usage File: Dlta TrantmiSIIOft S.001 
!CONNECT DIRECT). pet--·-- • 
OSS Order cnwoe. pet eleCtronic order.~ end uw ICCOUnt $10.80 

Surcnaroe for manull~ plleed orders. pet end uw ICCOUnt S22.00 

OPERATOR CALL PROCIIIING 
Oper. Prov1ded Call Hlndling pet min • Using BST LIDS $1.00 

Call Completion Ac:cHa Tenninltlon Cl'lltQe pet call lttemPI NA 

Oper. PrOVIded Call Handling per min· Uling Foreii~n LIDS $1.00 

Call Completion Ac:cHa Termination Chwge pet call ~~tempt NA 

Operator Provided Clll Handling, ~ Clll NA 

Fully_ Automated Call HandlinG pet Clll • Ut1n0 BST LIDB $0.10 

Fully Automated Clll Handling pet Clll • Using Foreign LIOB $0.10 

INWARD OPERATOR SERVICII 
Venfi~hon. per m1nute NA 

Ver~fi~hon and Emergency Interrupt per m1nute NA 

Ver1fi~t10n. per call so.ao 
Ver~fi~hon and Emergency Interrupt, per Clll $1 .00 

DIRECTORY ASSISTANCE SERVICES 
Dorectory Ass1st Call Completion Acceu Sve (DACCl. per callanempt sso 03 

Call Completion Access Term enarae per eoml)leted call NA 

Number Servoc:eslnterceot per QUery $0.01 

Number Servoces Intercept per Intercept Query Updlte NA 

Doreclory Ass•staroc:e Access Servoc:e Calls. per call S0.25 

Recordong cost per announcement NA 

Load•no cost per audiO unit NA 

Directory TranaDOtt 
Doreetory Transpen. Local Channel DS1. pet month $133.81 (intenm rate) 

NRC· 111 S881.87 (intenm rate) 

NRC ·Add'l ~.83 (intenm rate) 

NRC · D1seonneet Cl'lg • 111 NA 

NRC· Disconnect Cl'lg ·Aden NA 

NRC • Incremental Cost~ Svc Order· NRC NA 

NRC • Incremental Cost~ SYC Order· NRC-Oiteonnecl NA 

Doreetory TrantPQtt • Oedic:lted 051 Level Interoffice pet mile pet mo $18.75 (intenm rate) 

Doreetory TranaPQtt • Oeda..d DS1 Level Interoffice pet faellly $58.75 (interim rate) 

term•naiiOn per mo 
NRC ·1• 1100.•8 (lntenm rate) 

NRC·Add'l S100.•8(1ntenm rate) 

NRC • Dlaconnec:t Cha • 1• NA 

NRC • Diaconnec:t Cl'lg • Aden NA 

NRC· Incremental Coat·Manull Svc Order· NRC·111 NA 

NRC • Incremental Cott-Minu.l Svc Order • NRC·Adel1 NA 

NRC · Incremental Coat-Minull Svc Order· NRC.Oiaconnec:t·111 NA 

NRC • Incremental Coat-Manu.! Svc Order· NRC-Ditconnec:t· NA 

Add1 .a 

Sw•tehed Common TranaPQtt per DA Acc:eu 5eMce pet C111 $0.0003 

SW1tcned Common Tranapett per DA Acc:eu 5eMce pet call pet mile $0.00001 

Aeeeaa Tandem Sw•tell•na pet DA Aecesl 5eMce per call $0.00055 

DA lntereonnee110n. per DA Aecesl SeMce c.l NA 
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Oorectory TransPQI1·1nstallatiOII NRC. pet trunk 01 119nahng connectJOn 

NRC · 1" NA 
NRC ·Adcfl NA 
NRC· Disconnect Cl'lg • 1• .. NA 

NRC • Disconnect Cl'lg • Add1 NA 
Directory Aa1lstance D._ ... lerllce (DADI) 
Oorectory As11~nc:e DateaM Service COlt per l~ting S0.001 

Oorectory Assaac.nc:e Dare ... Sennce. per month $100.00 
Direct Accn1 to DltKtOtY Aaalltance (DADAI) 
Oorect Acceta to Directory Aalistanc:e Setvlce. per month $5.000.00 

Direct Acclsa to Directory Asaialance Service. '*query S0.01 

Oorect Access to Directory Assistance Setvice. ave nc.b ehQ-NRC $820.00 

Oorect Access to Directory Assistance Sennce, 1YC nc.b eng-NRC· NA 
Coset 

INTERIM SERVICE PROVIDER NUMBER PORTABIUTY • 
RCF 
RCF. per number ported (Bui!MSI Lone), 10 palhl NA 

RCF. per number P011ed (Rftldence Line). 6 paths NA 

RCF. per number P011ed (Bullnetl Line), eaen path NA 

RCF. per number POI1ed (Rnldence Lone). each path NA 

RCF. per number pOrted (Rea 01 Bus Lone) NA 

NRC NA 

NRC • Oosconnect Chg NA 

RCF. aod'l capacoty f0111muiC.neous call fOtWardong, per additiOnal path NA 

RCF. per servoce Older. per location· NRC· 1" NA 

RCF. per servoce Older. per localiOII ·NRC • Add'l NA 

RCF. per servoce Older. I* locatiOn· NRC· Disconnect · 111 NA 

RCF. per servoce Older. '* locatoon · NRC · Oosconnect • Add1 NA 

Svc Provider No. POttabllity • lncremenC.I Cost-Manual Sve Order 

NRC · 1" NA 
NRC ·Add'l NA 

NRC • Oosconnect Chg • 1" NA 

NRC· Disconnect Cl'lg ·Aden NA 

INTERIM SERVICE PROVIDER NUMBER PORTABIUTY • 
DID 
010 per number I)Of1ed. Relidencl· NRC NA 

0 10 pet number I)Of1ed, Relidencl· NRC • Disconnect NA 
010 per number I)Of1ed, Buaineee • NAC NA 

010 per number I)Of1ed. lullneu ·NRC· Oiec:onnect NA 

DID per service Older, per location· NRC· 111 NA 

OlD per service order. P* locallon • NRC • Add1 NA 

0 10 per servoce order. per location· NRC · Oltconnect • 111 NA 

010 per servoce order. '*locatiOn • NRC • Dilconnect • Add'l NA 

010. per trunk terminatiOn. Initial 
,_ 

010. per trunk terminatiOn. Initial· NRC NA 

010. '*trunk termtnation, lnitill · NA 

010. '*trunk termination. Subsequent ... NA 

010. '*trunk termonation. SubMQUenl· NRC NA 

010. per trunk termonatoon. SubMQUent • Oosconnect NA 
Svc Provider No. POttabllity • Incremental Cost-Manual Sve Order NA 

NRC· 1" NA 
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NRC ·Add'l NA 
NRC · Disconnect CI'IQ • 1• NA 

NRC • Disconnect CI'IQ • Aden NA 

ACCESS TO POLES, DUCTS, CONDUITS & RIGHTS OF 
WAY(I) 
Access to Poles. per POle. per foot. per YMI NA 

Access to Conduits. per foot. per y.er NA 

Access to lnnerduet. per toot. per~ NA 

AIN 
AIN Related hMcee wtth medlellon, per query TBO 

AIN, permeasage S0.00004(n..nm) 

AIN • BeiiSouth AIN SMI AcceN leMce 
AIN SMS Accell Svc • Svc Estab per st.te. initial HIUP • NRC NA 

AIN SMS Access Svc • Svc Estab per st.te. 1n1tlal Htug • NRC • NA 
01sconnect 

AIN SMS Acceu Svc • Port Connection-Dial/Shared Accfts • NRC NA 

AIN SMS Acceu Svc • Port ConnectiOn-D'-1/S"-ted Access • NRC· NA 

O•sconnect 
AIN SMS Access Svc • Port ConnectiOn • I SON Access • NRC NA 

AIN SMS Access Svc • Port ConnectiOn • ISDN Access • NRC • NA 
D1sconnect 
AIN SMS Access Svc ·User 10 Codes· per UNr 10 Code · NRC NA 

AIN SMS Access Svc • User 10 Codes • per User 10 Code • NRC • NA 

0 1sconnect 
AIN SMS Access Svc • Secunty C.ci per User 10 COde. 1niiJal or NA 

replacement-NRC 

AIN SMS Access Svc • Security C.cl per User 10 Code. 1n1t .. l or NA 

replacement-NRC • Disconnect 
AIN SMS Acce11 Service · Stor-ae. per un1t (100 Kb) NA 

AIN SMS Access ServiCe • SesSion. per minute NA 

AIN SMS Access Service· Co. Performed SesSion. per m1nute NA 

AIN • Belllouth AIN Toolldt a.Mce 
A IN. Sen11ce Crution TOOls (I) TBO 

Serv•ce Establishment Charge, per ~tate. ~ setup • NRC NA 

Serv1ce Est.blishment Charge, per state. initial setup • NRC • NA 

Disconnect 
Tra1ning SesSion. per customer • N~ NA 

Tngger Acceu Charge. per~rtgger. per ON. Term. Attempt· NRC NA 

Tt~gger Acceu Charge, per trigglr, per ON, Term. Attempt· NRC · NA 

D•sconnect 
Tr.gger Acceu Cherge. per~ per ON. Off·Hook Delay • NRC NA 

Tr~gger Acceu C~. per trigger per ON, Off-Hook Delay • NRC • NA 

Disconnect 
Tngger Acceu Charoe. per triaaet. per ON. Off-Hook Immediate· NRC NA 

Tngger Acceu Charge, per trigger, per ON. Off-Hook Immediate· 

Disconnect 

NA 

Tr~gger Acceu C"-tge. per trigger, per ON. 1().()9t POOP · NRC NA 

Tngger Acceu Charge. per trigger, per ON. 10-Diglt POOP· • NA 

Disconnect 
Trigger Accfts Charge, per !nOW. per ON. COP • NRC NA 

Tr.gger Access Charge, per tngget, per ON, COP • Disconnect NA 
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Trogger Access Charge. per trooaer. per ON. Future Code. NRC NA 

Trogger Access CMrge. per tngger, per ON. Feature Code · Disconnect NA 

Query Charge, per query NA 

Tyoe 1 NOde Charge. per AIN Toollut SubscnptJOn, ""node. l*_q'*)' NA 

SCP Storage Charge, per SMS Acceu Acct. per 100 Kb NA 

Monthly rePOrt· per AIN Toolkit Setvlce SubiCription NA 

Monthly report· I* AIN Toolkit SeMce Subacnotion ·NRC NA 

Monthly report • per AIN TOOlkit ServiCe Subacnpbon • NRC • NA 

Oosconnect 
Specoal Study • Per AIN TOOlkit ServiCe SubiCription NA 

Specoal Stu_dy ·Per AIN TOOlkit Service SubiCription ·NRC NA 

Call Event RePOrt· per AIN TOOlkit 5eMce Subacnption NA 

Call Event RePOrt · per AIN TOOlkit Service Subacnption ·NRC NA 

C<tll Event RePOrt · per AIN TOOlkit Service Subtcrlption ·NRC· NA 

Dosconnect 
CaH Event specaal Study· per AIN TOOlkit Setlnce SubacnPilOn NA 

Call Event soec1al Study· per AIN Toolkit Servoc:e Subscnption ·NRC NA 

CALUNG NAME (CNAM) QUERY SERVICE· DATABASE 

OWNER 
CNAM. Per Query NA 

DARK FIBER 
Per eacn rour-fiber dry fiber arrangement. NRC 1• NA 

Per eacn four-fiber dry fiber arrangement. NRC Adcfl NA 

Per eacn fiber strand per route m~e or fraction tnereof. per month NA 

SELECTIVE ROUTING 
Per Lone or PBX Trunk. eaen NA 

Per Lone or PBX Trunk. NRC NA 

Note(s): 
( 1) In st<~tes where a specific NRC f01 customer transfer. feature 

add1toons and changes 1s not st.ted. the apphcable NRC from tne 
approproate tarrff apph ... 
(2) Transmoss1onlusage charges associated wtth POTS CirCUit SWitChed 

usage woll also apply to corcuilswttched YOic:e and/01 eltcuot switened 

da!OI transm1s110n by B..Channela IMOCIIted With 2-wve ISDN porta. 

(3) Acussto B CMnnel 010 Channel PICket capabilities Will be avail· 

able only through Bona F'ode Requ..uNew Bus.neu Requeat 

Process. Rat• f011he pec:Qt capabilitlea wiH be detennoned VII 

tne Bona Fide~ lualneu Requeat Proc:eaa. 

(4) Th1S rate eiemenl la far thoM aa.ta which nave a apeclflc; rate for 

User Profile per I Chennel. 
(5) Thos rate et.ment Ia ~ uMln ltiOM ....._ with a different rate fot 

additional minut• dUM. 
(6) BeiiSouth and CLEC aNI negotiate ratee fot tNt offering. If 

agreement •• not reached within 11xty (80) days d the Ew.c:ttv. 

Date. e•ther party may petition the Florida PSC to Mille the 
disputed charge 01 c:Nrges. 

(7) This rate e1em.nt is fot thole st.tet w/o separate rates f01800 calla 

With 800 No. Oelivety vs. POTS No. Oellvety and ~ w:f' Optional 

Complex Featur• va. wto Optional Complex FNturea. 

(8) Thos cnarge 11 only applicable where sagnallng uaage musurement 

or billing capability doea noc ex .. t. 
(9) ~t" for acceu to Poles. Oueta. Condu111 and .. , ·Way are 
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negotraled woltl BeiiSouth's Compet1t1ve Structure Provosoon~ng 

Center 
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1 . General Prfnclplea 

GE08GIA 
PRICING 

All set'Vices currently provided hereunder (including resold Loc.l Services. 

Network Elements and Ancillary Functions) and all new and additional 

services to be provided hereunder shall be priced in accordance with all 

applicable provisions of the Act and the rules and orders of the Federal 

Communications Commission and the Georgia Public Set'Vice 

Commission. 

2. Local Service Resale 

The prices that CLEC shall pay to BeiiSouth for resold Local Services 

shall be BeiiSouth's Retail Rates less the applicable discount. The 

following discount will apply to all Telecommunications Services available 

for resale in Georgia: 

Residential Service 20.30% 

Business Service: 17.30% 

The prices that CLEC pays for resold Local Services were established by 

the Commission in Docket No. 6352·U. The Commission will review those 

prices one year from the date. of its order in that docket. 

3. Unbundled Network Elements 

The prices that CLEC shall pay to BeiiSouth for Unbundled Networtc 

Elements are set forth in Table 1. 

4 . Comp!nsatfon For Local Interconnection (Call Transport and 

TermlrWion) 

The prices that CLEC and BeiiSouth shall pay each other for the 

termination of local calls are set forth in Table 1. 

5. Ancillary Functions 

5.1 Collocation-The retes, terms and conditions for Physical Collocation are 

as set forth In AttKhment 4 of this Agreement. These rates are regional 

rates and shall apply for all nine states. Rates. terms. and conditions for 

Virtual Collocation are as set forth in .§ectlon 20 of BeiiSouth 

Telecommunications, Inc.'s Interstate Access Tariff. FCC No. 1. 

5.2 Poles, Ducts and Conduits • BeiiSouth shall provide access to poles, 
conduits and ducts at rates that are consistent with 47 U.S. C. Section 

224(d). CLEC may file a complaint with the appropriate regulatory 
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authority if it believes the rates provided by BeiiSouth are not consistent 
with 47 U.S.C. SectiOn 224(d).~ 

Local Number Portability 

The prices for interim number portability are set forth in Table 1. 

7. Recorded Usap Data 

The prices for recorded usage data are set forth in Table 1. 

8. Electronic lnterfacu 

As stated in the Georgia Public Service Commission's Supplemental 
Order issued in Docket No. 6352·U. all costs incurred by BeiiSouth to 
implement operational interfaces shall be recovered from the industry. If 
there is disagreement between the Parties regarding cost recovery issues. 
the Georgia Public Service Commission shall initiate a separate hearing to 
address the matter upon filing of a petition by an affected party. 

9. Operational Support Systems (OSS) Rates 

OPERATIONAL SUPPORT SYSTEMS {OSS~ RATES 

Interactive Ordering and Trouble oss order cnarge 

Maintenance System (per end user account) 

Non- Recurring Charge per Surcharge for 
Recurring Charge, per electronic manually 

Establishment month order' placed orders' 
Charge 

GEORGIA $200.00 $550.00 per first Note2 $22.00) . 
1 000 electronic 

Note• orders' 

$110.00 per each 
add'l1000 

electronic orders 

' The charge per order applln on a per end uaer account baala. 
1 The Georgia Public Service Comml .. lon (PSC) ordered In Docket No. 7011.U 

that there would be no OSI charge wtthln the charge per electronic order 
column. Instead, the Georgia PIC ordered ~nthly recurring chargee baaed 

on number of ordera. 
, Appllea to Reaale only. 
• Appllea to UNEs • Incremental coat for manual service order vs. electronic ia 

assessed on an elemental bula aa aet forth In Table 1. 
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BELLSOUTHICLEC RATES ·GEORGIA 
LOCAL INTERCONNECTION AND UNBUNDLED NETWORK ELEMENTS 

NIO. 
NRC· NIDI* 2·Wire Loops-lncrement.r-Manual Svc: Order·111 S18.SM 

NRC • NID I* 2-Wire LOODS-Incretnentai-Manual Svc: Order·Add'l $1.42 

NRC • NID I* 2·Wire Looos-lnctementai-Manual Svc Order· NA 

DiSCOMeCt 
NRC. NID 1*4·Wire Lool)s-lncrementai·Manu., Svc: Order-111 S1I.SM 

NRC • NID per 4-Wire Looos-lncrement.r-Manual Svc: Order-Add'l Sl.42 

NRC • NID 1* 4·Wire LOOQs-lncrementai·Manual Sve Order • NA 

D•sconneet 
NID (all types), per month NA 

NID per 2·Wire Analog VG Loop, Per Month $1.10 

NRC ·1• $2.10 

NRC · Add'l $2.10 

NRC· D•sconneet Chg • 1• NA 

NRC • D•sconneet CI'IQ • Add'l NA 

NIO per 4·Wire Analog VG Loo_p, Per Month 51.21 

NRC· 1• 52.10 

NRC · Add'l 52.10 

NRC · D•sconneet Chg • 111 NA 

NRC • Disconnect CI'IO • Adcl1 NA 

NIO per 2·Wire ISDN Digital VG Loop, Per Month 51.10 

NRC· 111 52.10 

NRC · Ad<l1 52.10 

NRC · D•sconneet Chg • 111 NA 

NRC • Disconnect Chg • Add1 NA 

NID per 2·Wire As~mm~ Dlglubecrtber Une (ADIL) Loop, $1.10 

PerMo. 
NRC ·1st $2.10 

NRC · Add1 $2.10 

NRC· Disconnect Chg • 11t NA 

NRC • Disconnec:t Chg • Add'l NA 

NID per 2·Wire Hlflll A Rat. Dllllubecttber Une (HDIL) Loop suo 
NRC · 1• S2.10 

NRC ·Add'! $2.10 

NRC-~sconnectCha·1M NA 

NRC • Disconnect Chg • Add'l NA 

NID per 4-Wire High •tt Rate Dig LIM (HD8L) Loop .$1.21 

NRC ·1• $2.10 

NRC · Add'l $2.10 

NRC • Disconnect Chg • 11t NA 

NRC • Disconnect Chg • Adct1 - NA 

NID per 4-Wire 5I or 14 Kbpe Dlt Grede Loop $1.21 

NRC· 1• $2.10 

NRC · Add1 12.10 

NRC· O.sconnect Chg • 11t NA 

NRC • Disconnect Chg • Add1 NA 
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Nonrecurring Chwge • cuatomer tranafer, fNture eddltlone, NA 
chang .. (1) ~ 

LOOP, EXCLUDING NID 
2·Wire Analog YO LOOP (Standard), per month NA 

NRC - 1• NA 
NRC·Add'l NA 

2·Wire Analog VG LOOP (Customized), per month NA 
NRC -1• NA 

NRC · Add'l NA 
•-Wire Analog VG Loop (Standard), per month NA 

NRC· 1• NA 
NRC · Add'l NA 

2·Wire ISDN Digital Grede Loop (ltanderd), per month NA 

NRC · 1• NA 
NRC · Add'l NA 

2·Wirt ADSL Loop (Standard), per month NA 
NRC· 1• NA 
NRC · Add'l NA 

2·Wire HDSL Loop (Stanct.rd), per month NA 

NRC · 1• NA 

NRC · Add'l NA 
• ·Wire HDSL Loop (St•ndard), per month NA 

NRC ·1• NA 

NRC · Add'l NA 

LOOP, INCLUDING NID 
NRC· 2·Wire Loops-lncrementlll Colt-Manual Svc Order-1st NA 

NRC · 2-Wire LQOPS-Incrementlll Colt-Manual Svc Order-Aden NA 

NRC • 2-Wirt LQOPS-IncrttMntal Colt-Manual Svc Order - NA 
OIICOI'Inecl 

NRC • 4-Wirt Loops (Exclud OS1 )-Incremental Cost-Manual Svc NA 
Order-1• 

NRC • 4-Wire Loops (Exclud 051 )-Incremental Cost-Manual Svc NA 
Ordtr-Add1 

NRC · 4-Wire Loops (Exdud 051 ~t81 Cost-Manual Svc NA 
Order--oitconnect 

2-Wire Analog YO Loop, per mont11 NA 

NRC ·1• NA 

NRC ·Add'l NA 

2-Wire AnalOG YO '· permontll 
S11.51 

NRC -1• 142.56 
NRC·Add'l S31.33 

NRC·IncrttMntal Colt~ Svc Odtr-18 S18.1M 

NRC·IncttfMntal Colt~ Svc OnW-Add'l SU2 
NRC · Disconnect Cha • 18 NA 

NRC • OIICOI'Inec:t Chg • Add1 NA 

NRC· Order ,for Time u-.22 
2·Wlre AnalOG YO L...a&-1....,.uel Order Cootlt NA 

NRC · 1• $31.48 

NRC · Aden S31.48 

NRC· Oltconnec:t Cha • 1• NA 

NRC • OiiCOtlnec:t Cha • Add1 NA 
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2·Wire AMioa VG Loop.IU, per mon1t1 I1Ur 
NRC· 1• I1CM.17 
NRC · Add'l 171.10 
NRC·Incremen~ Coat~ Svc Order· 1• Stl.at 
NRC·IncremetUI Coat~ Svc ~-Adcfl 11.42 
NRC · Disconnect ChQ • 1• NA 
NRC • Disconnect ChQ ·Aden NA 
NRC • Order Coordir :>JOn for S~ ConYetslon Time Ut~ 

2·Wire Analog VG Loop (I • permonltl NA 
NRC ·1• NA 
NRC · Add'l NA 

2·Wire An•lotl VG Loop (Cuetomiaed), per month NA 
NRC· 1• NA 
NRC ·Add'l NA 

•·Wire An•!og VO Loop, pet month I 125.M 
NRC · 1• 1201.H 
NRC · Add'l 1170.57 
NRC-Increment•t Cost-Manual Svc Order-1• S11.at 
NRC-Incremental Cost-Manual Svc Ordef-.t.dd'l sa.•2 
NRC • O•ICOI'Inect ChQ • 1• NA 
NRC • D•sconnect Ct~g · Aden NA 
NRC • Order CoorcM•IIOn for Specified ConvetSIOtl Time 134 22 

•·Wire An•loa VG Loop CSt•nd•rd), "' month NA 
NRC· 1" NA 
NRC · Adcfl NA 

2-Wire ISDN Digital Grade Loott. per month 125.0 
NRC -1• 1233.38 
NRC · Add'l 1110.35 
NRC-Incremental Cost-Manual Svc Ofdet-1• l18.at 
NRC-Incremental Cost-Manual Svc Order-'dd1 11.42 
NRC • DiiCOI'Inect Chg • 111 NA 

NRC· DiiCOtlned Cha ·Aden NA 
NRC • Order CoordNtion for Converllon Time Ut.22 

2-Wire ISDN Dlabl car.. l.oolt ,permonltl NA 
NRC · 1" NA 
NRC ·Add1 NA 

2-Wire Aa~ Dig - LIM (ADI&.,Com,......_ 113.06 
Loott. per monltl 

NRC ·1• 1351.73 
NRC · Add'l l:ll5.11J 
NRC·IncremetUI co.t-Menual Svc Ordlr·t• _!_11 ... 
NRC·Inctemen181 COlt~ Svc Order-Aden ... q 
NRC· Ditconnect ChQ • 11& NA 
NRC • Disconnect ChQ • Add'l NA 

NRC • Order Coordination for Time S)t.~ 

2-Wire ADIL Loop (I • permonltl NA 
NRC · 1" 

~ NA 
NRC · Add'l NA 

2.Wire Aa~ Dtg luHcttMr LIM (AOIL)IIION Loop. NA 
per month 
NRC · 1" NA 

AttKhment 11 
Exhibit 3-GA 

Pege5 

_:_ 

5115188 



ORDER NO. PSC-98-1430-FOF-TP 
DOCKET NO. 980967-TP 
PAGE 2 2 7 AftACIIND'r A 

NRC ·Adcfl NA 
2·WI,. High lit be Dig SultiCriHr Une (HDSt)ICompMiltle $8.15 

Loop, pet month 
NRC· 1• 1358.73 
NRC ·Adefl 1325.15 
NRC·Ineremen~ COlt~ Svc Order·1• I11.M 
NRC·Incrementll COit-Minull Svc Order·Add'l 11.42 
NRC · Disconnect Cha • 1• NA 

NRC • Disconnect Chg • Add'! NA 

NRC • Order Cootdlnalion for SC*Ifled eonv.rsion Time U..22 
2·WI,. HDSL Loop (S~Mdn), pet month NA 

NRC· 1• NA 

NRC ·AdeS1 NA 

~-WI,. High lit ~e ~~~ hHcttber Une (HDIL)fCompatlltle 
Loop, per month 

$12.07 

NRC· 1• S378.H 
NRC · Add'l 13-U.28 
NRC-Increment-' Coat-Manual Svc Order·1• I18.M 
NRC-Increment-' CoatMan'* Svc Order·Add'l S8.•2 
NRC· D1sconnect Chg • 1• NA 

NRC· D1sconnect Chg • Adefl NA 

NRC · Order CoordinatiOn for SQeelfied ConversiOn Time S~22 

~-Wire HDSL Loop (St.nard), per month NA 

NRC -1• NA 

NRC ·Add'l NA 

• ·Wire DS1 Dig~ Loop, per month S&t.52 
NRC· 1• S.29.81 
NRC · Add'l S2M.18 
NRC ·Disconnect Cha • 1• NA 

NRC • D1sconnect Chi • Aden NA 

NRC -lneremen._. COit-'Mnuel Svc Order·11t S18.M 
NRC • lncrementel COit-tMnue! Svc Order-Add sa.~2 

NRC • lnerementll Colt-Menuel Svc Order.Oisc:onnect NA 

NRC· Order Cootdinetion for Time $~.52 

~-WI,. 5I 0t M Kltpe D11 ~ LOop,J* month 129.e2 
NRC· 1• Slo61.55 
NRC· Add'! S2U20 
NRC-Inctemene.l · Svc Order·1• S18.M 
NRC·Inctem.llel . Svc Order-Add'! sa.~:z 

NRC·~ Cha· , .. NA 

NRC • DIICOI'iMCt :::hi ·Add"' NA 

NRC • Order Coordlnelion far Time 1)1.22 
Unbundled Loooe Yla IOI.C ~ 

SUB-LOOPS 
Sub'oop 2-wl,. Aneloll 

Loop ,..., per 2-wl,. ANioa VG LooD. I* month - $8.51 
NRC · 1• 1201.44 
NRC · Aden 1170.05 
NRC-Incremental Colt-Manuel Svc Order-1• S11.1M 
NRC·Ineremental COlt-Manuel Svc Order-Add1 sa.•2 
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NRC· Ooseonnect Chg ·1st NA 

NRC · Oeseonneet Chg • Add'l .. NA 

NRC· Order Coordination for Specrtled Convei'SIOn Time $34.22 

Loop Distribution per 2·Wlre Analog YO Loop (Including NID), $9.12 
per month 
NRC - 1• 5207.01 

NRC -Add'l $171 32 

NRC-Incremental Cost-Manuel Svc Ordtr·1• $18.0. 

NRC-Incremental Cost-Manual Svc Ordef-Adcfl SU2 

NRC· Disconnect Chg • 1• NA 

NRC • Oeseonneet Chg • Add'l NA 

NRC • Order Coordenatton for Specdied ConverllOfl Time s 34.22 

Loop Distribution per 2·Wire Analog YO Loop (Excluding NID), NA 

per month 
NRC -1" NA 

NRC · Add'l NA 

Unbundled Network Terminating Wire BFR 

Loop Concentration • Channelization Sya (Outside CO), per 5313.11 

month 
NRC ·1" 5651.23 

NRC · Add'l 5284 99 

NRC • Oosconnect Chg • 1• NA 

NRC • Oesconnect Chg • Add'l NA 

NRC • Incremental Cost-Manual Svc Order • 1• 518.!M 

NRC • Incremental Cost-Manual Svc Order • Add'l 5842 

NRC · Incremental Cost-Manual Svc Order· Oosconnect NA 

Workeng Plug-In 2-W~re. NRC 1• NA 

Workeng Plug-In 2-Wire. NRC Add'l NA 

Loop Concentr~~tion · Remote Terminal Cabinet (Outalde CO) ICB 

Loop Concentration • Remote Channel Interface • 2·Wire YO S8836 

(Outside CO), per month 
NRC· 1" SIU1 

NRC · Add'l 59.38 

NRC-Incremental Coat-Manual Service Order-1• 518.i4 

NRC-Incremental Order-Manual SeMce Order·Add'l 58.42 

NRC • Oosconnect ~ • 1• NA 

NRC ·Disconnect ChO · Add'! NA 

Loop Channelization System (lnalcle C.O.) 

Loop Channellutlon S,a-Dig Loop Carrier per Mo. (DS1 to VO). $281 .76 

per month 
NRC -1• 5301.13 

NRC ·Add'l 578.33 

NRC • Disconnect ChO • 1st NA 

NRC · Oeseonnect Chg • Add1 NA 

NRC· Incremental Cost-Manual Svc Order . 1st $18.i4 

NRC • Incremental Coat-Manual Svc Order • Add'l $8.42 

NRC • lnc:temenlal Coal-Manual Svc Ordet • Oiseon~ NA 

CO Channel lnterface.2·Wlre YO Per Circu". Per Month SO.IKl18 

NRC· 1• $20.87 

NRC ·Add'l $20.74 

NRC-Incremental Coat-Manual Svc Coat -1• $18.i4 

NRC-Incremental Cost-Manual Svc Coat·Adcn $8.42 
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NRC · Oisconnec:t Cha ·tat NA 

NRC • Oisconnec:t Chg ·Aden - NA 

UNBUNDLID LOCAL !XCHANGI SWITCHING (PORTS) 
2·Wire An-'01 Une ,Oft (~t ... , lu8.), per month sus 

NRC • 1• (all type~) 117.11 

NRC· Add'l (•II types) S17. 11 

NRC· 1•(Resldencl_l NA 

NRC • Adcfl (Residence) NA 

NRC· t• (Butineu) NA 

NRC • Add'l (Bullneta) NA 

NRC· 1• (PBX) NA 

NRC • Add'l (PBX) NA 

NRC • O•sconnect Chg • 1 It NA 

NRC • O•sconnect ~hg_ ·Aden NA 

NRC • lncremen~l Cost-Manual Sve Ofdet • 1 It sta.a. 
NRC • Incremental Cost-Manu.l Svc Ofdet • Adcft S8.•2 

NRC • Increment•! Cost-Manu .. Sve Order • Oisconnect NA 

•·Wire Analoa VG POit, per month S8•7 

NRC· 1• $17.16 

NRC ·Add'l 517.16 

NRC · O•sconnect Chg ·tat NA 

NRC • O•sconnect Chg • Aden NA 

NRC · Incremental Cost-~u.l Sve Order · 11t 518.~ 

NRC • Incremental Cost-Manual Sve Order · Add'l sa.•2 

NRC · Incremental Cost-Manual Sve Order· Oisconnect NA 

2·Wire DID Pott, per month 511.35 

NRC · 1• S6U1 

NRC · Add'l S61.i1 

NRC · O•sconnec:t Chg · tat NA 

NRC • Oisconnect Chg • Add1 NA 

NRC ·Incremental Cost-MMuai Sve Order · 1st S18.~ 

NRC • Incremental Colt-MMuai Sve Order· Adcf'l sa.•2 

NRC ·lncremetUI co.t-MMual Svc Order· Oitconnec:t NA 

•·Wire DID Pott, per month 1120.10 

NRC· t• Sit ... 

NRC · Add'l 552 ... 

NRC · Oisconnec:t Cha ·111 NA 

NRC • Oisconnec:t Cftll • Add'l NA 

NRC • Ina.,.,., COII-u.nu.l Svc Order· 11t sta.a. 
NRC · lncremetiWCOit-MMuai Svc Order· Adcf'l SU2 

NRC • Incremental 1 svc Order - Disconnect NA 

'-Wire DS1 POit wiDID ............. NA 

NRC · t• NA 

NRC ·Add'l NA 

2·Wlre ISDN POit(2) (3), per monetl 113.•7 

NRC· t• M7.37 

NRC · Add'l M7.37 

NRC · Oisconnec:t ChQ ·1st NA 

NRC • Oisconnec:t ChQ • Add1 NA 

NRC· Incremental COit-MMuai Svc Order· 11t S38 .• 

NRC • Incremental Cost-Manual Svc Order • Adcf'l 138 .• 

Attachment 11 
Exhibit 3-GA 

Paoe8 



ORDER NO. PSC-98-1430-FOF-TP 
DOCKET NO. 980967-TP 
PAGE 230 ATrAC~ A 

NRC ·I~ Colt-MMull Svc Otder~ned 111 NA 

NRC • lnctementll Colt-MMull Svc Otder.oisconned Addl NA 

NRC· u .. Profile per lj:hlnnel (') NA 

•·WI,. ISDN ~- per monltl NA 
NRC · 1• NA 
NRC ·Add'l NA 

NRC· Disconnect ChG • 11t NA 

NRC • Disc:onned ChG • Add'l NA 

NRC ·Increment~! Colt~ Svc Order · 111 NA 

NRC • Incremental Colt~ Svc Order· Add'l NA 

NRC · Increment~~ COit-Minual Svc Orcler.Oisconned 111 NA 

NRC • lncremenlll Colt-MMU81 Svc: Orcler.Oisconned Addl NA 

•·WI,. ISDN Dl11tort. ,_month 1183.18 

NRC· 1• 1188.10 

NRC ·Add'l I1H.80 

NRC· Disconnect Chg • 111 NA 

NRC • Disconnect Cha • Add1 NA 

NRC · lncrementll Coat-~U81 Svc Order ·111 $3788 

NRC • lncremen'-1 Co.t-Manual Svc Order • Add'l $37.81 

NRC - lncrement•l Coat-Manual Svc Order·D•aconnec:t1sl NA 

NRC • Incremental Cost-ManU81 Svc Ordet.Oisconnec:t Add! NA 

2·WI,. An•lotl Une jllOft (jlliX), per month $1 85 

NRC· 111 117.18 

NRC ·Add'l $17.18 

NRC· D•aconnect Chg • 111 NA 

NRC • D•sc:onnect ChQ • Add1 NA 

NRC • Incremental Colt~ Svc Order· 111 $18.~ 

NRC • Incremental Coat-MMU81 Svc Order • Add'l SU2 
NRC • Increment~~ Coat~ Svc Order.Oisconned NA 

2-WI,. AnaloG Hunting, ,., line ,., mon1t1 NA 
NRC ·111 NA 

NRC ·Add'l NA 

Coin POft, ,., monett S2.05 
NRC· 1• 117.18 

NRC ·Add'l 117.18 

NRC· Disconnect ChG • 1• NA 

NRC • Disconnect ChG • Acld'l NA 
NRC - lnoemeutll VCOrder·1• l18.at 

NRC ·lncteme~llll vc Order • Add'! sa.•z 
NRC - lnc:remenw. --.,., vc ICiOMect NA 

Vertical ,Nhne 
L~ Swilchtna FN!Inl ~Witt! Port. Per month NA 

SubseQuent Order NA 

Subsequent Order C I Coat-MMU81 Svc Order NA 

Unbundled 'and Oftloe I{IIOftU .... ) 

End 0t11ce SwitchinG Function. per mou 1.001UR 

End Ofllce Function. aden mou (5) NA 

End Oftlce lnteroftlce Trunk • permou 1.00015&6 

Unbunct!N Tandem lwttchlng (~Oft U .... ) (Loul 0# Acceee 
Tandem) 
Tandem SwitchinG Function per mou 1.0008757 
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Tandem lnteroftic» Trunk Port-s,.,., per mou 5.0002128 

Tandem lnterm~ et.ge, per mou (This cNrge 11 appliCable only to NA 

•ntermediary trdlc and Is applied in ~ to applicable SWitChing 

and/or Interconnection e.aargee.) . 

UNBUNDLED TRANSPORT 
Common (Shared) Trwtti»>ft 

Common (Shared) Tranii)Ott per mile per mou $.000001 

Common (Shared) Tranapott Fec:illtlet TermNtlon per mou $.0004152 

Common (Shared) Tranapott Trunk 1~. per ttunk, NRC BST SIMI Accltt 
Tltlf 

Interoffice Trantpott • Dedicllled • VG 

Interoffice Transport • Dedicated • 2·Wn VG • per mile 5.0222 

Interoffice Transport· Dedicated· 2-Wn VG • faedibel temunaiiOn per $17.07 

month 
NRC· t• $79.81 

NRC ·Add'! 536.08 

NRC· Disconnect Chg · tat NA 

NRC · Disconnect Chg • AdcS1 NA 

NRC - Incremental Cost-Manual Sve Order. 1st 518.SM 

NRC • Incremental Coat-Manual Sve Order • Add'l 518.~ 

NRC - Incremental Coat~ual Svc: Order-Disconnect-11t NA 

NRC - Incremental Coat~ual Sve Order·Disconnect-Addl NA 

Interoffice Tranaport · Dedicated • DIO • 51114 KIPI 
Interoffice Transport • Dedicated • DSQ_ • per mile per montn $.0222 

Interoffice Transport· Oedicac.d • DSO ·facilities term1na110n per month $16.45 

NRC ·1St 579.81 

NRC ·Add'l 536.08 

NRC· Dosconnect Ct~g • 111 NA 

NRC • D•sconnec:t Chg ·Aden NA 

NRC • Incremental Cott~ual Svc Order· 111 518.SM 

NRC • Incremental Cott~uat Svc Order • Add'l S18.SM 

NRC ·Incremental Cott-MMu81 Svc Order-Oitconnect-111 NA 

NRC • Incremental Cott-MMu81 Svc Order-Qilcol!nect-Addl NA 

Interoffice Tranapott • DedlclltM • D8t 

Interoffice Transport· Dedicated· OS1 · I* mile per month US23 

Interoffice Transport· Dedic1.., • 051 • fec:ilitiet termination per month $78.47 

NRC ·111 1147.07 

NRC ·Add1 $111.75 

NRC • Oitc:onned Chg • 111 NA 

NRC • OiiCOMed Cha • Adln NA 

NRC · Incremental Cott-MMu81 Svc Order • 1 It 118.14 

NRC • lncretne~U! Cot!-MMuet. Svc ~.· Adln 118.14 

NRC • Incremental Cott-MMu81 Svc er--n;-nec:t-111 NA 

NRC • Incremental Cott-Minuel Svc Order-Ditconnec:t-Addl NA 

Interoffice Tranapott • DedkMM • DA 

Interoffice Tranapott • Oedlclted • 053 ·I* mile per moneh NA 

lnterofftee Tranapott • Oedicllld • 0~ • fec:illtlet termination~ month NA 

NRC · 111 NA 

NRC· Adcfl NA 

Digital Crose Connecte (313. 3/t, 110) NA 

Unbundled Exchange Ace ... IOC 
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0~ Miles, Fixed I* month NA 

Per mile '* month NA 
NRC 11t NA 
NRCAdd1 NA 

9-25 Miles. Fixed per month NA 
Per mile per month NA 
NRC 11t NA 

NRCAdd'l NA 

Over 25 Miles. Fixed per month NA 
Per mue per month NA 
NRC 1st NA 

NRCAdd'l NA 

Loc•l Ch•nnel • DedlcMecl 
Loc.l Ch•nnel • [)edic:.ted • 2·Were VG S1U1 

NRC· 1st S38U5 

NRC · Aden seuo 

NRC • Otsc:onnec:t Chg • 1st NA 

NRC • Disconnect Cho • Add1 NA 

NRC ·Increment•! Cost-~nu.l Svc Order · 1at S18.1M 

NRC • lncremenr.l COit~u.l Svc Order • Add'l se.•2 

NRC ·Incremental COit-MM~ Svc Order-Otsc:onnect NA 

Loc.l C.,.nnel • ~ • •-Were VG S1• .• 

NRC · 11t Slll ... 

NRC · Add'l 1&1.05 

NRC • Otsc:onnect Chg • 11t NA 

NRC • Otsc:onnec:t Cha • Add1 NA 

NRC · lncremenr.t Cost~ Svc Order · 11t S18.1M 

NRC • Increment-' Cost-~ Svc Order· Add'l se.•2 

NRC • Increment•! COlt~ Svc Order·Oisc:onnec:t NA 

Loc.l C.,.nnel • Oed~ • CS1 S38.3e 

NRC ·111 1351.15 
NRC · Add'l S312.8t 

NRC · Oiaconnec:t Chg ·11t NA 

NRC • Oisc:onnec:t Chg • Adcl'l NA 
NRC ·I~ COII-Menuel Svc Order 1".22 
NRC · 1~1181 Colt-u.nu.l Svc ..1'1 NA 

VIRTUAL COI.LOCAnoN.·· 
Virtu .. Colloc*lon BSTT.ntr~ 

LOCAL USAGa'-·:o~ . •;:-:. . • 
lntr.olllce per mou NA 
lnterolllce per rnou (...,_I milee ol NA 

LOCAL INT!RCONNICTION .. 

(CALL TRANSPORT AND T'IRMINATION) 
End Office lntercon , perrnou S.0011333 

Tandem lntercon • per rnou • l .uuu.tfD• 

T•ndem Interconnection (ateumee 5 mllet oltr•ntPOrt per mou) NA 

Tr•nsport NeCwortl elefNnC 
price~ for 
~MrM~common and 
~ 
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Common Transoon Trunk ln~tion. per tr\lnk, NRC 

Tandem Switch • Transport 

;omb1ned Tandem Switch Interconnection 

MuiiH andem lnterc:onnection 

Tandem lntermediery CMrge, per mou (This charge 11 applicable only 

to Intermediary trafllc end it •led In edditlon to applicable 

SWIICIIInQ lnd/01' 1nterconnec:tion c:NrQII.) 

800 ACCESS TEN DIGIT ICRIENING IIRVICI! 
800 Access Ten OiQII Sc:tMnina (IIIYC*). per c.ll (8) 

800 Acceu Ten Oigil Screening Svc. WIIOO No. Oelivety. per QUery 

800 Aeee11 Ten Oigit Sc:tMning Svc. WltJI)(J No. Oelrvety, for 800 

NumberS. w/Optionll Complex FNturel, per query 

800 Access Ten Oioll Screen.na Svc. WIPOTS No. Oel1~ per~ 

800 Access Ten Oig11 Screening Svc. WIPOTS No. Oelivery, w/Oot1on11 

Comorex Features. per Query 

800 Access Ten 01Q!t Sc:tMn.na Svc. W/800 No. Oei!VIfY, per meaaaoe 

800 Access Ten Oigll Screening Svc. W/800 No. OeiiVety, for 800 

Numbers. w/Optionll Comolex Fe11Ures. per m"~ 
800 Access Ten Oig~t Screening Svc. WIPOTS No. Oelivety. per 
mesuoe 
800 Accesa Ten O.g1t Screen1ng 5vc. WIPOTS No. Oel1vety. wtOpttonll 

Complex Features. per mesuge 

Reservation Cnarge per 800 numb.- reter4d-NRC • 111 

Reservation Charge per 800 number reserved-NRC • Add'l 

NRC-Incremenlll Coat-Minull Svc Otder-1• 

NRC tncrernenlll Cost--Minull Svc Cost-Add'l 

Per 800 • Estabhsned w/o POTS (wltJI)(J No.) Trtnllltionl 

NRC· 1• 
NRC · Add'l 
NRC·Incremenlll Cost-MMUII Svc Ctder·1• 

NRC-Incremental COII-MinUII Svc Otder·Add'l 

NRC· 01sconnect Chg • 1• 

NRC • Disconnect Chg • Add'l 
Per 800 • Esllblished wiltl POTS 'T~ 

NRC · 1• 
NRC · Add'l 
NRC·Inc:r.tne~lt8l Colt-Menu.~ Svc Coet-1• 

NRC·Increme~lt8l COlt-Menu.~ Svc COlt-Add'~ 

NRC • Oitconnect 0'11· 1• 

NRC • Oilconnec:t Cha • Add'! 
CustomiZed Area d seMce per 100 NumOer 

NRC · 1• 
NRC·Add'l 
NRC·Incrementll COII-Minull Svc Order·1• 

NRC·Incrernent81 Cost-Menu~~ Svc Order-Add'~ .. 
Multiple Inter LATA Ctmer Routing per Carner Requested per 100 • 

NRC - 1• 
NRC · Add'l 
NRC-Incremenlll Cost-Minull Svc Order·1• 

NRC·Incretnentll COII-Minull Svc Otder-Add'l 

~·· 
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te. 
BST Tanff A.t" 
NA 
NA 
NA 
NA 

s.~ 

NA 
NA 

NA 
NA 

NA 
NA 

NA 

NA 

56.57 
50.76 

S18.i' 
NA 

$12.81 
sus 

S18.i' 
NA 
NA 
NA 

512.81 
SU5 

S11.1M 
NA 
NA 
NA 

sue 
$2.23 

NA 
NA 

55.22 
U .tl 

NA 
NA 
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Change Charge '* '-Quest 
NRC -1• 

~ 17.33 

NRC · Adcfl 10.78 

NRC-Incremen'-1 Coat-Maual Svc eo.t-1• 118.1' 

NRC-Incremental Coat-Menu81 Svc Order-Aden NA 

Call Handlrng and Destination Features· NRC· 1• 14.72 

Call Handling and Destination Feetures • NRC • Add1 ...... 
NRC·Inctemen~ Cost-MMuel Svc Colt·1• NA 

NRC-Incremental Coat~ Svc Cost-Adcfl NA 

Reserv Chg '* 800 • ReMNed • lncrm Coat-Manu• Svc Order NA 

Per 800 • Est'd wlo POTS T,..,ll-lncrm Cost-Manual Svc Order 

NRC NA 

NRC • Oraconnect Chg NA 

Per 800 • Est'd wrlh POTS Trenll·lncrm Cost ~""-' Svc Order 
NRC NA 

NRC · Ortconnect Chg NA 

Cllng Chrg/ReQunt·lncrm Cost-Man~ Svc Order-NRC NA 

UNE IN FORMA nON DATABASE ACCESS (UDII) 
LIOB Common Transport per QUerY $0000338 

LIOB Vahdatron per Quety s 0105i74 

LIOB Validation per musage NA 

LIOB Orrgrnatrng Pornt Code Estlblrahment or Change· NRC $50.30 

NRC-Incremental Cost-Manual Svc Order S18.M 

LIOB • Incremental Cost • ~nu.J Svc Order • NRC NA 

CCS7 SIGNAUNO TRANSPORT SERVICE 
CCS7 Sronahno Connec:tJOn. per link (A link) per month $1705 

NRC S131 .9e 

NRC-Incremental Cost-Mal""-' Svc Order S18.i' 

NRC • Oiaconnect NA 

CCS7 Srgnalrng Connection. per link (Blink) (lito known u D hnk) per $17 05 

month 
NRC I13UI 

NRC-Incremental Colt-Menuel Svc Order S18.i' 

NRC· Oisc:onnect NA 

CCS7 Sronahng Tennii\ICIOn. per STP pott per mon1t1 S13UI 

CCS7 Signaling Uteae. ger ISUP 1.0000354 

CCS1 Signaling IJMIII, per Tt;AP 1.0000170 

CCS7 Signaling Uuae .... .......-. ger link per LATA permo (7) 1~.87 

CCS7 Signaling ·lncteme~_.~ • ~ Svc Order 118.1' 

NRC NA 

NRC • Oitconnect NA 

OPERATIONAL SUPPORT IY8TIM8 
OSS Interactive Ordering~ Trouble~ . Eltae). '* uMt '*month NA 

NRC ~.00 

OSS OLEC Daily Usage F'lle: • per 10.001 

OSS OLEC Daiy Uuge File: ,per 10.001 

OSS Access D~ UAoe F'de: per 10.00. 
OSS OLEC Da~y Usage File: ....... . '*magnetiC tape ~.-
provrsiOned 
OSS Accus Darty Usage File: Meaaage OialributiOn, per magnetic: tape ~·· provrSIOI'Ied 
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OSS OLEC Dally Usage F•e: Dalal Transm111101'1 (CONNECT.OIRECT), $0.001 

permess.oe 
OSS Access Daily Usage File: Dalal Transnuu10n $0.001 
(CONNECT:OIRECT). per 
OSS Order C~rge, per first 1.000 orders( one end user per ordet) per 1550.00 
month 
OSS Order C~rge,per Ud'l add'l 1.000 ~ (one end u ... per order) $110.00 
per month 
OSS Order charge. per eleCtroniC order. per end u ... account NA 

Surcnaroe for manually l)laCeCI orderl. per end u ... account NA 

OPERATOR CALL PROC!IIING 
Oper Prov1ded Call Handling per m1n • Us1ng BST LIDS 1.9680291 

Call Completion Access Term1n1t1on Charge per call attempt NA 

Coer PrOVIded Call Handling per min • USing Fori!Qn L108 51.02 

Call Completion Aceels Tenninltlon Charge per caU attempt NA 
Operator Provtded Call Handling, per call NA 

Fully Automated Call Handling per call • USing BST LIDB S.077~9 

Fully Automated Call Mandhng per call • Us.ng Foreign LIOB S.Oi75M4 

INWARD OPERA TOR SERVICU 
VertfitatiOtl. per mtnute s Oi210833 

Ver~ficatiOn and Emergency Interrupt. pet m1nute S.Oi210833 

Ver~ficatton. per call NA 

Ver•ficatton and Emergency Interrupt. pet call NA 

DIRECTORY ASSISTANCE I!RVIC!I 
D•rectory Ass1st Call ComOietiOt'l Acceu Svc {OACCl. per call anempt 5.0348712 

Call Complet1on Access Term charge per completed call NA 

Number ServiCes Intercept pet QUery S.OOi7487 

Number ServiCes Intercept pet Intercept Query Update NA 

D.rectory Ass•sta~ Acceu Service Calla. pet call $.2124511 

Record1no cost per announcement NA 
NRC-Incremental Cost~ Svc Order-1• S17.!W 

NRC-Incremental Cost-Minull Svc Order-Add'! $15.43 

Load1ng cost per audio unil 1253.87 

NRC·Inaement.l Colt-M.ual Svc Order NA 

Directory TraniJICift 
D.rectory Transport· LOQI CMnnll 051. pet month S31.31 

NRC -1• 1351.15 

NRC ·Add'l 1312.18 

NRC · Disconnect Chg • 11t NA 
NRC • D11C0t1nect Chg • Adct1 ~ 
NRC • Incremental Coat-Manual Svc Order • NRC 111.a. 

NRC • Incremental Coat-Manual Svc Order • NRC.Oitc:onnecl NA 

D•rec:tory Transport· Dedicated 051 Levellnterofllc:e per mile permo 1.4523 

Directory Transport • Dedicated OS 1 Levellnterofllc:e per f8cillty $71.47 

termtnation per mo 
NRC· 1• $147.07 

NRC ·Add'! $111.75 

NRC· Disconnect Cha • 1• NA 

NRC • Disconnect ChQ • Add1 NA 

NRC • Incremental Coat-Manual Svc Order· NRC-1• S.W.22 
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NRC -lncremen~l Cost-~nu11 Svc Order . NRC-Acld'l 

NRC . lncrementll Cost-~nu11 Svc Order. NRC-Oiaconnec:t· 1• 

NRC - lncremen~l Cost·Minual Svc Order • NRC-Oisconnect· 
Add1 

Swttcned Common Tr1nspot1 per DA Ac:ceas Service per e.U 

Swttchec2 Common Transport per DA Ac:ceas Serva per calli*' mtle 

Access Tandem Switching per DA Ac:ceas Service per Clll 

DA lnterconnectton. per DA Ac:ceu Service call 
D~rectory Transpott· lnstallltion NRC. per trunk 01 StQnlling connecttOn 

NRC· 1" 
NRC · Add'l 
NRC-Incrementll Cost-~nu11 Svc Order-1• 

NRC-Incremental Cost-~nu11 Svc On:ler·Add'l 

NRC · Dtsconnect Chg • 111 
NRC · Dtsconnect Chg • Add'l 

Directory Assistance Database Service (DADS) 

Dorectory Ass,stance Database Servtee cost per hsttng 
Otrectory Ass•stance Database Servtee. per month 

Direct Access to Directory Aulstance (DADAI) 

Otrect Access to Directory An•s~nce Service. per month 

D~rect Access to Directory Ants~nce Service. I*' Query 
Dtrect Access to Directory Antst•nce Service. svc estlb cno-NRC 

NRC-Incrementll Cost·MinUII Svc Order-1" 

Dorect Access to Directory Ass•s~nce Service. svc es~b eng-NRC· 
Dtsconnect 

INTERIM SERVICE PROVIDER NUMBER PORTABIUTY • 
RCF 
RCF. per number ported (Bustneu Line). 10 Piths 

RCF. per number ported (Residence Line), 8 pelhl 

RCF. per number ported (BuStneu Line), Nth peth 

RCF. per number ported (Residence Line). Nth !)8th 

RCF. per number ported (Ree Otlus Line) 
NRC 
NRC· Dlsc:onnec:t Cha 

RCF. add'l CIPICity for simultaneous call forwltcling, per additioN! Pith 
RCF. per MNic:e order. per location· NRC · 1• 

RCF. per MNtee order. per location · NfllC ·Aden 
RCF. per MNtee Older. per location· NfllC • • 1st 

RCF, per MNtee Older. per IOCition · NRC · · Adcfl 

Svc Provider No. Portability • I~ Cost-MMuel Svc Order 
NRC· 1st 
NRC · Add'l 
NRC · Disconnect ChQ ·1st 

NRC • Disconnect Cha • Add1 -
INTERIM SERVICE PROVIDER NUMBER PORTABIUTY • · 
DID 
010 per number ported. Residence · NRC 

010 per number ported. Resldera · NRC· Disconnect 

DID per number ported, Bustneu • NRC 
010 per number ported. Bu11neu • NRC • Oisconnect 

NA 
NA 
NA 

$.0002908 
S.00001M 

s .oo1e1s2 
S0.002el 

$204.23 

~-·2 
~.22 

NA 
NA 
NA 

s.~s 
$95.50 

S52S. 00 
S.04690HI 

$788.2• 
NA 
NA 

NA 
NA 
$2.03 
$2.03 

NA 
$.51 

NA 
$.2831 
$2.10 
$2.10 

NA 
NA 

~ 
NA 

NA 
NA 

s .e3 
N 
U3 

NA 
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DID per serveee order. per l~tion ·NRC · 111 .. S2.10 
DID per serveee order. per l~tion ·NRC· Adcfl S2.10 

NRC· Incremental Cost.tMnull Svc Order S18.~ 

DID per service order. per location· NRC· Olsconnect • 111 NA 

DID per serveee order. per l~tlon • NRC • Disconnect • Add'l NA 

DID. per tl\lnk temunation. lnltiel $10.73 
DIO. per tl\lnk termination. In~ • NRC $135.47 
010. per tl\lnk termination. lnit~ • Oisconnect NA 
DID. per trunk termination. SubMQUenl S10.73 
DID. per trunk termination. SubseQuent· NRC S38.53 
DID. per trunk termtnatJOn. SubMQUent • Oilconnect NA 
Svc Provider No. Portabtlity • Incremental Coat-Manual Svc Order NA 

NRC· 1st S18.~ 

NRC ·Add'l S18.~ 

NRC · Dtsconnect Chg • 111 NA 

NRC· Disconnect Chg ·Aden NA 

ACCESS TO POLES, DUCTS, CONDUITS & RIGHTS Of 
WAY(I) 
Access 10 Poles. per POle. per foot. per yur NA 

Access 10 Condu•ts. per foot. per yeer NA 

Accesslo lnnerduct. perf~. pery.., NA 

AIN 
AIN Related Sen~ len with mediation, per quety NA 

AIN. per me .. age NA 

AIN • BeliSouth AIN SMI Acc ... leMce 
AIN SMS Accau Svc • Svc Estab per state, intllal setuD • NRC seo.25 

NRC-Incremental COil~ Svc Order NA 

AIN SMS Access Svc • Svc Estab per state. tnlttal setuD • NRC • NA 
D•sconnect 
AIN SMS Accass Svc • Port Connection-Oiai/Shared Acenl • NRC S2e.H 

NRC·Incre~ Colt~ Svc Colt NA 

AIN SMS Acca1a Svc ·Port~ Accell · NRC. NA 

Disconnect 
AIN SMS Accns Svc • Port Connedion • ISDN Accell· NRC S2i.M 

NRC·Incremem.l Colt~ Svc Colt NA 

AIN SMS Accela Svc ·Port Connection· tSON Acc:ele ·NRC· NA 
Disconnect 
AIN SMS Accna Svc • u ... tO Codll· per U... 10 Code· NRC S&U3 

NRC·Increment81 Coet~ Svc Colt NA 
AIN SMS Accela Svc • u ... ID c;;OCMa • per u ... ID COde • NRC • NA 

D•sconnect 
AIN SMS Acc:ea Svc • Security c.d per u ... 10 Code. ~ rx S3U4 
reptac:ement·NRC 

NRC-Incremental Colt~ Svc Colt NA 
AIN SMS Acenl Svc • Security Card per u ... 10 Code, in~ rx NA 
reptac:.tMnt·NRC • Olsconnect • 
AIN SMS Accnl Service· Storage, per unit (100 Kb) $.0023 
AIN SMS Acenl Setlnc:e • Snllon. per minute $.071580' 

AIN SMS Accna Setlnc:e • Co. Performed SesSion, per mtnute S2.01 

AIN • Belllouth AIN Toolkit Sefvtoe 
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AIN. Servoee Cr .. tJOn Tools NA 

Servoee Establiltlment Charge, per state. iniu.l setuP • NRC sae.1• 
NRC·Inc:tementlll Colt~ Svc COli NA 

Servoee Establishment Charge, per ltlite, initial MIUP • NRC • Disconnect NA 
Traonong SftiiOn. per cuatomer • NRC $8.368.00 

NRC·Inc:tementlll Coat~ Svc COli NA 
Trogger Acees1 Charge. per tngget, per ON. Te· Attempt • NRC $18.13 

NRC·Inc:ternentJII COlt~ Svc Colt NA 

Tngger Accns Charge, per trigglt. per ON, Tenn. Attempt ·NRC • NA 
Disconnect 
Tngger Ac:cess Charge, per trigger per ON. Off-Hook Delay · NRC $1,..80 

NRC·Inc:tementlll Cost-Manu.~ Svc Colt NA 

Tngger Access Charge. per tngger per ON. Off-Hook Delay· NRC· NA 
Oosconnect 
Tngger Access Charge, per tnoaer. per ON. Off·Hoolt lmmed•ate ·NRC $19.13 

NRC-Incremental Cost-Manuel Svc Colt NA 
Trogger Access Charge. per tngger. per ON. Off·Hoolt 1mmed11te • NA 
Oosconnect 
Tngger Access Charge, per trigger, per ON. 10-0iQII POOP • NRC 570.06 

NRC-Incremental Cost-Manu.l Svc Colt NA 

Tngger Access Charge. per tngger, per ON. 10-0iOit POOP· Disconnect NA 
Trogger Access Charge. per trigger. per ON. COP ·NRC 570.06 

NRC·Incrementel Cost-Manuel Svc Colt NA 
Tngger Access Charge, per trigger, per ON. COP • Disconnect NA 
Tngger Access Charge. per tngger, per ON. F .. ture Code · NRC 570.06 

NRC-Incremental Cost-Manual Svc Colt NA 

Tngger Aeeels Charge. per trigger, per ON. F .. ture Code · Oosconnect NA 
Query Charge. per query s 0209223 
Type 1 NOde Charge, per AIN TOOIIdt SubecnptJOn, per node. per query s 0053137 
SCP Storege Cherge. per SMS Acceu Acct. per 100 Kb $1.48 
Monthly repOrt • cer AIN Toolkit SeNice SubiCripllon $15.96 

Monthly repOrt • per AIN Toolkit SeMce Sublc:npcaon • NRC S22.1W 
NRC·Inc:ternentll COII-Menull Svc Colt NA 

Monthly rePQtt ·per AJN Toolkit 5eMce Subac:riOtiOn ·NRC· Oosconnect NA 

5l)eclll Study · Per AJN TOOlkit SeMce Sublc:nQCJOn $.0861109 

Sl)eclal Stucty • Per AIN TOOlkit 5eMce Subtc:ripCion • NRC S22.1W 
NRC·Inc:tementlll eo.t-Menulll vc:Colt NA 

Can Event Report • per A1N TOOlkit s.Mce SublcnpCion $15.87 
Call Event Report • per AoiN TOOlkit leMce Subtcnptic)l! • NRC 522.66 

NRC·Inc:tementJII eo.t-Menullll vc COli NA 

Call Event Report • per AIN Toolkit SeMce ~ • NRC • NA 
Disconnect . 
Call Event specte~ Study • per AIN Toolkit SeMce Sublc:ription $.0028704 

Call Event ~ Stucty • per AIN TOOlkit 5eMce Subacripeion • NRC S22.66 
NRC·IncrementJII COlt~ Svc Colt NA 

CAWNG NAME (CHAM) QUERY IEIMCI· DA'Tl'•.a-
OWNER 

CHAM. Per Query NA 

DARK FIBER .. 
Per each four-fiber dry fiber ana NRC 1• S1.355.29 
Per each four·fiber dry fiber enengement. NRC Adcfl $273.88 
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NRC-Incremental Cost~ Svc Order·1• ... 
NRC·Inctemem.l Colt~ Svc Order-Add1 

Per each fiber tlrlnd I* route mile 01 fraction thereof. I* month 
Per four fiber strands.!* route mile 01 hc:tion tner.of. per_monltl 
Per four fiber strandS, per route fooe 01 fraction thereof. per monll'l 

SELECTIVE ROUTING 
Per Ltne 0t PBX Trunk. ucft 
Per Ltne 0t PBX Trunk. NRC 

CustomiZed roubno per uniQUe line Clal COde. per reaunt. I* tWitch 
NRC 
NRC-Incremental Cott·Mw\1181 Svc Order 

Note(s): 
( 1) In states where a spec~tie NRC fot customer transfer. fNture 

add1t1ons and changes 11 not stated. the applicable NRC from the 
aporoonate tariff applies. 

(21 Transm•ss•ontuuge charges ~ted Willi POTS etrtull tWitched 
usage wdl also apply to Clrcutl IWIIched voec:e and/or ewcutt tWitched 
oata transm•sston by B.Ctllnnell assoo.ted with 2·Wire ISDN potts. 

(3) Access to B Channel or 0 Channel Packet eapab~itlet Will be avail-
able only through Bona F'tde Request Procest. Rat .. for the packet 

caoab•hhes wdl be determ•ned via the Bona Fide ReQu .. t Proeeta. 
(4) Th•s rate element 11 for those states wtlieh have a spectfte rate fot 

User Profile oer B Channel. 
(5) Th•s rate element tS fot use 1n thOle stat .. With a dlrfetent rate for 

addthonal mtnut" of use. 
(6 ) Th•s rate element 11 fOt thOM stat" wlo separate rat" for 800 calls 

w•th 800 No Oeltvery vt. POTS No. Delivery and calli with Optional 
Complex Featur" vs. w/o Optional Complex Featur". 

(7) Thts cnarge•• only applltable where llgMIIng usege measurement 
or b1lling capability does not exist. 

(8 ) Rates for accetl to Poles. Duds. Conduits lind Rightt-of·Way.,. 
negotiated w•tnBeiiSouth't competitive Structure ProYitlontng 
Center. 

• 

NA 
NA 

NA 
SU.22 
$0.001375 

NA 
NA 

S180.12 
S11.a. 
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Attacnment 1 1 
E.d'ltbtl '-KV 

Clage1 

1. General Principles 

-KENTUCKY 

PRICING 

All services currently provided hereunder (including resold Local Services, 
Network Elements and Ancillary Functions) and all new and additional 

services to be provided hereunder shall be priced in accordance with all 
applicable provisions of the Act and the rules and orders of the Federal 
Communications Commission and Kentucky Public Service Commission. 

2. Local Service Rnale 

The rates that CLEC shall pay to BeiiSouth for resold Local Services shall 
be BeiiSouth's Retail Rates less the applicable discount. The following 
discount will apply to all Telecommunications Serv•ces available for resale 
in Kentucky. 

Residential Service 16.79% 

Business Service: 15.54% 

3. UnbundiGd Networt( Elements 

The prices that CLEC shall pay to BeiiSouth for Unbundled Network 
Elements are set forth in Table 1. 

4. Compensation For Local Interconnection (Call Tran1port and 
Termination) 

The price1 that CLEC and BeiiSouth shall pay each other for the 
termination of local calls are set forth in Table 1. 

5. Ancillary 'unctlone 

5.1 Collocation· The ratn, term~ and conditions for Physical Collocation are 
•• set forth In Att.chmant • of this Agreement. TheM ratn are regional 
rates and shaU apply for all nine states. Rate1. term~, and conditions for 

Virtual Collocation are as Mt forth in Section 20 of BeiiSouth 
Telecommunicatlont, Inc. ·a Interstate Access Tariff, FCC No. 1. 

5.2 Potn, Ducts and Conduits - BeiiSoutll shall provide acceu to poles, 
conduits and ducts at rate• that are consistent with •7 U.S.C. Section 
224(d). CLEC may file a complaint with the appropriate regulatory 
authority if it believes the rates provided by BeiiSouth are not consistent 
with 47 U.S.C. Section 22•(d). 
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Dark Fiber 

The prices for Dark Fiber are set forth in Table 1. 

Attachment 11 
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7 . Local Number Portability 

The prices for interim number portability are set forth in Table 1. 

a. Recorded Usaae Oat. 

The prices for recorded usage data are set forth in Table 1. 

9. Electronic Interfaces 

All costs incurred by BeiiSouth to implement operational interfaces shall 
be recovered from the CLECs on a fairly apportioned basis. If there is 
disagreement between the Parties regarding cost recovery issues, an 
affected party may petition the Kentucky Public Serv1ce CommissiOn to 
initiate a separate hearing to address the matter. 

10. Operational Support Systems (OSS) Rates 

OPERATIONAL SUPPORT SYSTEMS {OSSl RATES 

Interactive Ordering and Trouble 
Maintenance System 

OSS Order Charge 

(per end user account) 

Non-Recurring Recurring Charge per Surcharge for 
Establishment Charge. order manually 

Charge per month placed orders 

KENTUCKY $100.00 $50.00 $10.80 $22.00 

• 
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.. 
BELLSOUTHICLEC RATES • KENTUCKY 

UNBUNDLED NETWORK ELEMENTS 

NIDa 
NRC • NID per 2·Wite L ... Svc Otder-1ac NA 

NRC • NID per 2·Wite L ... vc Ordet-Add'l NA 

NRC • NID per 2-Wire L ... vc Otder-Oisc:onnect NA 
NRC • NID per 4-Wire L ual VC Order-1St NA 
NRC • NID per •·Wire L~ Svc Ordet-AdcS'I NA 
NRC • NID per 4-Wire LOOOS~I Svc Order-Dosc:onnect NA 

NID (all typea), per month suo 
NID per 2·Wlte AnaloG VG Loop, Per Month NA 

'NRC · 1" NA 

NRC · Add'l NA 
NRC· Disconnect Chg ·1st NA 

NRC • Disconnect Chg • Add'l NA 
NID per •·Wire Analog VG Loop, Per Month NA 

NRC · 111 NA 
NRC ·Add'l NA 
NRC · Disconnect Chg • 1al NA 

NRC • Disconnect Chg • Add'l NA 
NID per 2·Wire ISDN Dlaltal VG L~. Per Month NA 

NRC · 1" NA 
NRC - Add'l NA 
NRC · Disconnect Chg · 1st NA 
NRC • Oosconnect Chg • Add1 NA 

NID per 2·Wire Atymmetncet Dig lubKrlber Line (ADSL) Loop, Per NA 
Mo. 

NRC · 111 NA 

NRC · Add'l NA 

NRC · Disconnect Cha • 181 NA 

NRC • Disconnect Cha · Add'! NA 

NID per 2·Wlte HlgttiM ble Dig.,, Une (HDIL) Loop NA 

NRC ·111 NA 

NRC·Add'l NA 

NRC · Dltconnec:t Cha • 111 NA 

NRC • OiiCOMed 0'11 • Add'S NA 
NID per 4-Wl,. Hlgtl_ II ltale D1a hlttcriNt UM (HDIL) Loop NA 

NRC · 111 NA 

NRC · Add'l a.A 

NRC • Disconnect Cha • 1 at NA 

NRC • Disconnect ChQ • Add1 NA 

NID per 4-Wl,. 5I or 14 Kboe Dla Gt8de l.ooD NA 

NRC · 111 • NA 

NRC · Add'l NA 

NRC • Disconnect ChQ • 181 NA 

NRC • Dlsc:onnect Chg • Aden NA 

Nonrecurrtnt Charge · customer tranefer, fMtu,. Mdltlont, NA 
change• (1) 

Attaet~ment 1 1 
Elttl•btt •-KY 

P~ge3 

TABL£ 1 
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LOOP, EXCLUDING NID "' 
2·Wire Analog VG L~_{ltMCierd), per month $11.20 

NRC -1• $11.01 
NRC ·Aden $51.57 

2-Wlre An.toa VG Loop (CuiiCNNucl). I* lftOftth $21.41 
NRC -1• $231.75 
NRC ·Adc:l'l 1177.10 

4·Wire AnaloG VG Loop (ltandwd), I* lftOftth 128.31 
NRC -1• 1457.14 
NRC ·Ade:l'l $348.13 

2-Wire ISDN Digit .. GrMe ~C)Oit (ltanard), per month 121.15 
NRC · 1• $541.21 

NRC · Add'l 1431.151 

2·Wire ADSL Loop (St.,d.rd), per month $10.13 

NRC· 1• $713.50 

NRC ·Add'l HOt ... 
2-Wire HDSL Loop (StMdard},_per month $7.40 

NRC · 1• $713.50 

NRC · Add'l S60i ... 

4-Wire HDSL Loop (Stanct.rd), per month suo 
NRC· 1• S741.i3 
NRC ·Add'l S&te.17 

LOOP, INCLUDING NID 
NRC • 2-Wire Loops-Incremental Cost-Manual Sve Order-1st NA 

NRC • 2·W•re LOOPs-lncremeMal Cott-Manual Sve Order-Ada'l NA 

NRC • 2-Wire Loops-Incremental Cott-Manual Svc: Order- NA 
Disconnect 

NRC • 4-Wire Loopa (Exdud 051 ~nctemental Cott-tMnual Svc NA 
Order-1• 

NRC · • ·W•re Loopa (Exdud OS1~1'1C1e!nental Coat-Me""* Svc NA 
Order-Aden 

NRC · 4-W•re Loops (Exdud 0S1~1'1C1emental Coat-Manu* Svc: NA 
Order-Oiaconnec:t 

2-Wire Analoa VG Loop,'* monlll NA 

NRC -1• NA 

NRC · Adcfl NA 
2-Wlre Analog VG ,,..., ......... NA 

NRC -1• NA 

NRC ·Adcfl NA 

NRC • OitCOnnect Cha • 1• NA 

NRC • OitcOnnec:t Ctlg • AMI NA 

NRC • Order Coordination fQr Time ... 
2·Wire An-'oa VG Looo-IL1 Order Coonl NA 

NRC ·1• NA 
NRC -Adcl1 NA 

NRC • Oiaconnec:t ChQ • 11t • NA 

NRC • Oiaconnec:t Cha • AMI NA 

2-Wlre AnaloG VG L-....JU ' · '*month NA 
NRC -1• NA 
NRC · Adcl'l NA 

NRC· Oiaconnec:t Cha ·1• NA 
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NRC • Disconnect Chg • Adcfl .. 
NRC • Order Coordi,.tion for SC*Ifled Convetsron Time 

2·WI,. An•loa YG LOOI' CltMdard), per month 
NRC ·1• 
NRC · Add'l 

2·WI,. An•loa VG LOOI' (CY.conttnd), ~month 
NRC ·1• 
NRC ·Add1 

4-wlre An.totl VG LOOI', per monett 
NRC ·1• 
NRC ·Add'l 
NRC· Disconnect ChO • 1• 
NRC • Disconnect ChQ • Add1 
NRC • Or<* Coordt,.IIOn for Specd\ed ConvetS!On Time 

• ·WI,. An•loa VG LOOI' (lhlndn), per month 
NRC·,. 
NRC · Add'l 

2·Wl,. ISDN Digit .. OrNe Loop, per month 
NRC· 1• 
NRC · Add'l 
NRC • Drsconnect ChO • 1 tt 
NRC • Drsconnect Chg • A0d1 
NRC · Order Coordin•tion for Specified ConverttOn Time 

2·Wire ISDN Dlglt•l Grede LOOI' (lt•nd•rd), per month 
NRC· 1• 

NRC· Adcfl 
2·WI,. Aaymmetnc.l Dig IYbiCriber Une (ADIL)ICom_.le 
Loop, per month 

NRC· 1• 

NRC · Add'l 
NRC ·Disconnect ChO • 111 
NRC • Drsconned Chg • Adcfl 
NRC • Order CoordinMion far S . .diiJd Convertlon Time 

2·WI,. ADIL LOOI' ~ ..... monett 
NRC · 1• 
NRC· Add1 

2·WireAa~Dtg Une (ADa,..DN Loop, 
per month 

NRC ·1• 
NRC · Add'l 

2·WI,. Hlgft 1• ft.ee Dtg UN (HOa)ICompMJble 
Loop, per month 

NRC - 1• 
NRC · Add'l 
NRC· Disconnect Chg • 1• 
NRC • Disconnect Chg • Add1 
NRC • Order Coordination for Tlmi 

2·Wire HDIL Loop (I , permonth 
NRC ·1• 
NRC · Add'l 

•·Wire High lit ~· Dig IYitecrtber Une (HDIL)ICom_.le 

NA 
NA 
S20.00 
see.oe 
151.57 
S23.35 
1231.75 
1171.10 
NA 
NA 
NA 
NA 
NA 
NA 
$28.28 
$457.14 
$).q.8J 
NA 
NA 
NA 
NA 
NA 
NA 
S31 .H 
$541 .. 28 
$431.151 
NA 

NA 
NA 
NA 
NA 
NA 
$11.11 
$713.50 
$101.44 
NA 

NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
$1.51 
1713.50 
1101.44 
NA 
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Loop, per month 
NRC· 1• 

.. NA 

NRC · Add'l NA 
NRC · Disconnect :hQ ·111 NA 

NRC • O•sconnect ChQ • Add1 NA 

NRC • Order CootciNtion for Speclled Conversion Time NA 

4·Wire HDSL Loollt (Sa.nderd), II*' month 110.38 

NRC· 1• 1748.13 

NRC ·Add'l .... 17 

4·Wire DS1 Digiti' Loop, per month 187.11 
NRC · 1• 1841.10 

NRC · Acld'J 1523.27 

NRC · O•sconnect ChQ • 111 NA 

NRC • O•sconnect Chg • Add1 NA 

NRC· Incremental Cost-Manuel Svc Order-1st NA 

NRC • Incremental Cost-Manuel Svc Order-Mel NA 

NRC • lncrementel Cost~uel Svc Order-Disconnect NA 

NRC · Order Coordln•bon for Specified,., Time NA 

• ·Wire M or 14 Kbpe Dig Grade Loe»p, IMf lftOftth NA 

NRC · 1• NA 

NRC · Acld'i NA 

NRC • O•seonnect ChQ • 1st NA 

NRC · O•sconnect C~ · Aden NA 

NRC . Ceder Coordin•bon tor ConvetS~on Time NA 

Unbundl.ci Loope vi• IDLC NA 

SUB-LOOPS 
Sub-lOOIIt Z·Wire Anetoa 

Loollt FHder "'2-Wire Anelotl VO Loott, "'monett NA 

NRC· 1• NA 

NRC ·Add'l NA 
NRC· 011C01'1nect Chg ·111 NA 

NRC • Oiaconnec:t ChQ • Acld'l NA 

NRC· Order CootcliMtiOn far Corwerllon Time NA 

Loop Dletrlbutlon per 2.wlre ANiog V'CI Loop (lftctudlng NID), 110.13 

per month 
NRC ·1• SdiU5 

NRC ·Acld'l 1352.81 

NRC • OiiCGI'IMd ::1'8. ,. NA 

NRC • Disconnect ::ha • Acld'l NA 

N_f!C · O!der I far Time NA 

Loop Dlstltbutioft per 2-wlre AMIOt V'CI ~ ( J NID), .... 
per month . 

NRC -1• $1118 .• 

NRC· Aden 1352.11 

Unbundl.ci Necwottl Wire .,.. .. 
Loop Concentrlltioft • C"-"nellullon Ire ( I CO,. S283.01 

per month 
NRC · 1• 11.501 .• 1 

NRC ·Adcfl $585.11 

NRC· Oisconnecl ChQ • 1• NA 
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NRC • Disconnect Chg • Adcl1 • 
NRC • lncremerul Ca.t~ Svc: Order· 1• 
NRC • Incremental Colt~ Svc: Order · Add'l 
NRC • I~ eo.t-Menuel Svc: Order · Disconnect 
Workrng Plug.ln 2·Wite, NRC 1• 
Working Plug-In 2·Wwe. NRC Add'! 

Loop Concentretion ·Remote Ttnnlnal ~IMI (Outalde CO) 

Loop Concentrltlon • Remote Chant* lntetfece • 2·WIN VG 
(Outalde CO), per mOftth 

NRC· 1• 
NRC ·Add'l 
NRC · Disconnect Chg • 1• 
NRC • Drsconnect Cno • Add1 

Loop Ch•nnell&ltlori Syatem (lnllde C.O.) 
Loop Ch1nnetlutlon Sya.Oig Loop Cltriet per~· (DI1 to YO), 
per month 

NRC· 1• 
NRC · Add'l 
NRC · Drsconnect Cng • 111 

NRC • Disconnect Chg • Add1 
NRC· Incremental Cosi-Minull Svc Order· 111 

NRC • Incremental Cost-MinUII Svc: Order • Add'l 
NRC -Incremental Cost-MinUII Svc: Order· Disconnect 

CO Chlnnellnterface.2·Wlre VQ Per Circuit. ,., Month 
NRC · 1• 
NRC ·Add'l 
NRC • Disconnect Chg • 1 II 
NRC • Drsconnect Chg • Add1 

UNBUNDLED LOCAL EXCHANGI SWITCHING (PORTI) 
2·Wire An•loa Une POft (R .... lui.), per month 

NRC • Add'l C-" type~) 
NRC · 1• (Relidlnce) 

NRC • Add1 (Residence) 
NRC· 1• cauu-) 
NRC·Add'l 
NRC • 1• CP8X) 
NRC • Add'l (PIX) 
NRC · Oi8connlct Cha ·111 
NRC • Oiaconn1ct c:hg • Add'l 
NRC • lncremerul COit-MMu81 vc: Ordlr • 111 
NRC ·lnaemena.l C a.t-Menuel vc: Order· Add'l 
NRC • Incremental Co.t-MMuel vc: Order • Olaconnec:t: 

•·Wire An1log VG ,Oft, per monltl 
NRC · 1• 
NRC·Add'l • 
NRC • Oisc:onnec:t Cho • 111 
NRC • Disconnect ChQ • Add'l 
NRC • Incremental Cost-MinUII Svc: Ordlr • 1 II 
NRC • Incremental Co.t-MinUII Svc: Order • Add'l 
NRC • Incremental Colt-Manual Svc: Ordlr • Oitconnect 

S23.30 
523.25 
ICI 

$429.33 

~.01 
$1&8.55 

$1.26 
$46.68 
$4831 

S2.81 

$37.71 
S37.78 
S37.55 
S37.55 

S31.•7 
NA 
NA 
NA 

NA 
NA 
NA 
NA 

NA 
NA 
NA 
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2·Wire DID Port. per month .. 
NRC ·1• 
NRC· Add'! 
NRC · Disconnect~· 111 
NRC • Disconnect Cha • Add'! 
NRC • Incremental Ca.t~ Svc: Order • 111 

NRC • Incremental Ca.t~ Svc: Order • Adcfl 

NRC • lnctemefUI Cost~ Svc: Order • Disconnect 

4·Wire DID Port. per month 
NRC· 1• 
NRC ·Add'l 
NRC • D•sconnect Cha • 1tt 
NRC • Disconnect Chg • Add1 
NRC· Incremental Cost~ Svc Order· 111 

NRC • Incremental Cost-Minu.i Svc: Order • Add'l 

NRC · Incremental Cost-Manual Svc Order· Disconnect 

.t-Wire DS1 Port wiOID c...-lllty, per month 
NRC· 1• 
NRC - Add'l 

2-Wire ISDN Port(2) (3), per month 
NRC· 1• 
NRC ·Add'l 
NRC • D•sconnect Chg • 1al 
NRC - Disconnect ChQ - Add'l 
NRC· Incremental Cost-Manual Svc Order· 111 

NRC • Incremental Cost-Manual Svc Order· Adcfl 
NRC- Incremental Ca.t-Minual Svc Order-Disconnect 111 

NRC • Incremental Cost-~ Svc Order-Disconnect Addl 

NRC· User Profile I* B Channel C•) 
• ·Wire ISDN Port. per month 

NRC - 1• 
NRC · Add1 
NRC ·Disconnect Cha • 111 
NRC • Disconnect Cha • Add'! 
NRC • lncr.,.,... Colt-MMuel Svc: Order • 111 
NRC • lnc:temeiUI Ca.t ........ Svc: Order· Add1 

NRC -lncreme~ICII Coet-Minull Svc: Order-Disconnect 1at 

NRC • lncremeut81 Ca.t-Menual Svc: Order-Disconnect Addl 

•·Wire ISDN D•t "Oft. pet lftOftltt 
NRC -1• 
NRC ·Add'! 
NRC· Disconnect Chg • 111 
NRC • Disconnect Cha • Add'! 
NRC ·Incremental Ca.t-Menuel Svc: Order· 111 

NRC -Incremental Colt-Manual Svc: Order · Add'! 
NRC • lncremetUI ,.., svc: .. 
NRC • lneretne~lc.l Cost~ Svc: ,.,.__ Add 

2-Wire An.tog Line Pott CPU), per lftOftltt 
NRC· 1• 
NRC ·Add'l 
NRC· Disconnect ChQ • 111 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
S12.33 
S80 . .tl 
$14.53 
NA 
NA 
NA 
NA 
NA 
NA 
S5.61 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
S27UI 
S181.27 
S118.•2 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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AltKI'Iment 1 1 
Exh1b1t '·KV 

Pege9 

NRC· Oisc:onneet ChQ • Add1 ~ NA 

NRC ·lnetemenr.l eo.t~ Sve Order · 1st NA 

NRC • Incremental Coat~ll Sve Order • Add'l NA 

NRC · lnctemenr.l eo.t-M8null Sve Order.Oisc:onnec:t NA 

2·Wire AnaloG Hunting, per line per month 10.29 
NRC· 1• 12.1• 
NRC ·Add1 $2.1. 

Coin Port, per month S3.CM 
NRC· 1• ..0.71 

NRC ·Add'l ..0.71 

NRC· Oisc:onnec:t CI'IQ • 1• NA 

NRC - 0 1sc:onneet Chg • Add1 NA 

NRC · Incremental Cost-Manull Svc Order·,. NA 

NRC - Incremental Cost-Manual Svc Order· Add'l NA 

NRC • Incremental Cost-Manull Svc Order.01sconnect NA 

Vertical Feature• 
Local Sw1tcnmg Features offered Wlln Port. Per month No add1 charge 

SubseQuent Order Charge-t:lectroruc NA 

Subsequent Order Charge-Incremental Cost-Manual Svc Order NA 

Unbundled End Office SwitchinG (Port Ueage) 
Eno Office Sw1tct11ng Function. per mou S0.0025e2 

End Office Sw1tchmg Function. add'l mou (5) NA 

Eno Office Interoffice Trunk Port-5hated. per mou NA 

Unbundled Tandem Switching (Port Uuge) (Local or Ace••• 
Tandem) 
Tandem Sw1tcheng Funellon per mou S0.0010M 

Tandem lnterorrtee Trunk Port-Shared per mou NA 

Tandem lntermec:teaty Charge, per mou (Thie charge es applicable only to S0.0010M 

intermediary trarrec and is applied in addition to applicable sw•tching 
and/or mterconnect10n chargee.) 

UNBUNDLED TRANSPORT 
Common (Shared) T 
Common (Shared) T~ per mile per mou so .O()()()(M8 

Common (Shared) Tt8nsoort Fecilltiee Termination per mou SO.()()(M2t 

Common (Shared) Transoort Trunk 1~. per truM. NRC BST State Acceea 
Tariff 

Interoffice TranepcNt • D1 die liM· VG 
Interoffice Transoort • Oedlc:aeed • 2·WIIw VG • per mile NA 

Interoffice Transoort -~lied • 2-wn VG • fadlit* termination per NA 

montn 
NRC ·1• NA 

NRC · Add'l NA 

NRC· Disconnect Cha ·1st NA 

NRC • Oisc:onnec:t ChQ • Adcf'l NA 

NRC • Incremental eo.t~ Sve Order· 11t NA 

NRC • Incremental eo.t-M8null Sve Order • Adcf'l -- NA 

NRC -lncremem.l eo.t~ Sve Otder-Oisconnec:t-1st NA 

NRC • Incremental Cost-Manual Svc Otdet.Oisconnec:t-Addl NA 

Interoffice TranePGrt • Dedlcaled • DIO • ,_,.. KaN 

Interoffice Tranal)ort • Dedicated • OSO ·~ mile per month NA 

Interoffice Transoort • Dedicated • OSO • fKilitiel tenn!Mtion per month NA 
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NRC· 1• .. NA 

NRC·Adcfl NA 

NRC· Oisccnnect Cha ·11t NA 

NRC • Oisccnned Chg • .t.dd'l NA 

NRC · lnc:temenr.l Colt-M8nu.! Svc Order· 1st NA 

NRC • lnc:tementll Colt~ Svc Order· Adcfl NA 

NRC • Incremental Colt~ Svc Order-Oisccnnect-1st NA 

NRC • lnc:ttmenr.l Colt~ Svc: -Add! NA 

lnterofftce TrMepott • ~ • Dlt 
Interoffice TraniDQit • Oedicat8d • 051 ·~_mile per monctl $0.45 

Interoffice TraniDQit • Dedicated· 051 • flcilltiet temunaliOn per month 155.05 
NRC· 1• 12M.11 

NRC ·Adcfl 1231.23 

NRC • Oiaeonneet CI'\Q ·1st NA 

NRC • Olaeonneet Cl'\g • Adcl1 NA 

NRC · lnc::remental Coat-Manual Svc Order· 111 NA 

NRC· lnc::remental Cost-Manual Svc Order · Add'l NA 

NRC · lnc::remenr-1 Colt-Manual Svc Order-Disconnect-1st NA 

NRC • Incremental Cost-Man~ Svc Ordtt..Oiaconnect- Addl NA 
Interoffice Traneport • Dedlc-.cl • DO 
InteroffiCe Transport • Oedieelecl • 0$3 • per male per month NA 

InteroffiCe TranaQOrt • Oedtealecl· 053 • facllitllt termtnatJOn ger month NA 

NRC · 1• NA 

NRC ·Add'l NA 

Oliital Cross Connecta (3/3, 311. 110) NA 

Unbundled Exchange Acceu IOC 
0-8 Miles. Flxecl per month 116.1• 

Per mde ger month 10.0301 

NRC 1st S18U3 

NRCAdd'l 175.51 

9·25 Miles. Fixed per month 117.11 

Per male per monltl $0.0721 

NRC 1st S18U3 

NRCAdd'l 175.51 

Over 25 Miles, FIUd I* mon1t1 I1U1 

Per mile I* month 10.0131 

NRC111 1111.83 

NRCAdd'l 175.51 

Local Chennel • DldiOIII. 
Locat Channel • Oedicaled • 2·Wire VO NA 

NRC -1• NA 

NRC ·Add'! NA 

NRC • Oisc:onned Cha • 111 NA 

NRC • Oisc:onnect Cl'la • Add'l NA 
NRC • lnc:temenr.l Colt~ Svc Order· 1st NA 

NRC · lnc:teme~al Colt-uenu.l Svc: 0r'C11r • Add'l .. NA 

NRC • lnc:ttmenr.l Colt~ Svc Order NA 

Local Channel • Oedicated • ._WIN VO NA 
NRC -1• NA 
NRC ·Add1 NA 

NRC· Oisccnned ChO ·111 NA 

AltKhment 11 
Exhlb•t "-KY 
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AnKh~t11 

Exhtbtt •-KV 
Page11 

NRC • Disconnect C~ • Add'l NA 

NRC • Incremental Cost~ Svc Order· f"at NA 

NRC • Incremental Coat-Manual Svc Order • Add'l NA 

NRC · lncremen~ Cost-Manual Svc Order-Disconnect NA 
Local Channel· Dedicated· DS1 NA 

NRC· 1" NA 

NRC · Add'l NA 

NRC · Dosconnect C~ • 111 NA 
NRC · Disconnect Chg • Add1 NA 
NRC - Incremental Cost-Manual Svc Order NA 

NRC -Incremental Cost-Manual Svc Order-Oiaconnect NA 

VIRTUAL COLLOCATION 
Vortual Colloc:atJon TanffRat .. 

LOCAL USAGE 
Intraoffice per mou NA 

Interoffice per mou (assum" 5 mol" of tranapon) NA 

LOCAL INTERCONNECTION 
(CALL TRANSPORT AND TERMINATION) 

End Office tnterconnecttOniSwwtchong, per mou $0002562 

Tandem tnterconnecttOniSwotChong, per mou S00010M 

Tandem lnterconnectoon (aasum" 5 mtlea of tran5QOtt per mou) NA 

Transport Ne!W<)rt( element 
prtcaa for 
5haredlcommon and 
dedtealed tranii)Ott 
apply as apptoonate. 

Tandem Swllcn • Tranii)Ott NA 

Comboned Tandem Swtlch Interconnection NA 

Mullt·tandem Interconnection NA 

Tandem lntermedoary Charge, per mou (This Charge •• applteable only S0.0010M 

to ontermedoary trafllc and 11 applied tn addition to a~ic:able twotcnong 
and/or onterconnection chargee.) 

800 ACCESS TEN DIGIT SCREENING SERVICE 
800 Access Ten Digit I {_al_lyl)ei), per' <*I (8) NA 
800 Accau Ten Digit Svc. WJIOO No. Deltvrt. per Query $0.0010 

800 Acceu Ten Digit Screening Svc. WJIOO No. Oeltv.ry, for 800 $0.0011 
Numbers. w/Opllonal Complex F..eur., per QUetY 

800 Accesl Ten OiQit Svc. WIPOTS No. Oel~vety, per query $0.0010 

800 Acces1 Ten Digit Sct .. uing Sve. WIPOTS No. Oeltv.ry, w/Opi!OMI $0.0011 

CornplexF~. per~ 

800 Ace"' Ten Digit Sc:tMtling Svc. WJIOO No. OelivefY. per NA 

800 Accesl Ten Digit ScrMtling Svc. WJIOO No. Oelivety, for 800 NA 

Numbers. w/Optional Complex Feeturee. per 

800 Accau Ten Digit Sc:tMtling Svc. WIPOTS No. Delivery, per NA 

message 
800 Ac:cftl Ten Digit ScrMtleng Svc. WIPOTS No. Delivery, w/Opi!OMI NA 

Cornplell Featur ... per 
Reservatton Charge per 800 number reaerved-NRC • 111 S10.05 

ReteNallon Charge per 800 number r...,..,ed-NRC • Add'l S1.1i 

Per 800 • Established w/o POTS (w/800 No.) Tra,.,atJona 
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NRC -1• i_ S30.5i 

NRC ·Add'l S3.22 

NRC ·Disconnect Chg • t• NA 

NRC • Disconnect Chg • Add1 NA 

Per 800 • Et'-blllhed wrth POTS Tren"-tiont 

NRC· 1• S30.5i 

NRC · Add'l $3.22 

NRC· Disconnect Cha • t• NA 

NRC • Disconnect Chg • Add1 NA 

Customezed Area of Setw:e per 800 Number 

NRC· t• $1.87 

NRC ·Add'l sJ.•e 

MultiPle Inter LATA Carner Routing per Carner ReQuested per 800 • 

NRC · 1• $8.16 

NRC ·Add'l S..67 

Change Charge per reQuest 
NRC · 1" $11.2• 

NRC· Add'l . S1.1g 

Call Handling and Des11nat1on Features • NRC S6,g7 

Reserv Chg per 800 • Reserved • lncrm Cost-Manual Sve Order NA 

Per 800 • Est'd wto POTS Tr.,..ll·lnctm Cost·Manual Sve Order 

NRC NA 

NRC • D1seonneet Chg NA 

Per 800 • Esl'd weth POTS Tranll·lnctm Coat Manual Sve Order 

NRC NA 

NRC • Disconnect Chg NA 

Chng ChrotReauesr·lncrm COli~ Svc Order-HAC NA 

UNE INFORMATION DATABAse ACCEIS (LIDB) 
LIDS Common Trantoort per query so ,()0()08 

LIDS VahdatiOtl per Query SO.OOQ38 

LIDS VahdatiOtl per mesuge NA 

LIDS Ong1na11ng Point Code Ellablilhmenl 0t Change • NRC S107.60 

LIDS • Incremental COli· Menuel Svc Order· NRC NA 

CCS7 SIGNALING TltANIPORT ~ .. --
CCS7 SiQnalina Connec:lkln, per link (A link) per montfl $16.31 

NRC s~.M 

NRC • Oitconned NA 

CCS7 Signaling - ~~ , per link (I link) (allo known .. D link) per 
month 

S11.31 

NRC IJ5.U5 

NRC • Diseonnec:t ~ 

CCS7 Signaling Tennenation. per STP port per monlt'l 117 • . 01 

CC$7 SiQnalina Uteae. per ISUP 10.000037113 

CCS7 Signaling Uuge, per TCAP me.uge 10.0001020'2 

CCS7 S.gnallng UUQe Su~. pet II'* per LATA permo C41t 1321 .• 

CCS7 S.gnaling · Incremental COlt · Manual Sve Order 
NRC NA 

NRC • Otsc:onnec:t NA 

OPERATIONALIUPPORTIYITEMa 

At1KI'Iment 11 
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OSS lnteractrve ..,,,_" 'lf and Trouble Malnt. Estab. ,_ uMt per month $50.00 

NRC $100.00 

OSS OLEC DaUy Uaage Fije: Recording, per SO.OOOM11 

OSS OLEC Daily Uaage File: Otstribution. per mesuoe $0.0032357 

OSS Access OaotyUuge File: Oistribubon, per message $0.00. 

OSS OLEC Dally Uaage File: Meluge OiiCribution. per m~ tape S55.M 
provos!OneCI 

OSS Access Dally Uaage File: MesNge Oittnbulion, per magnetiC tape SSU8 
prOVISIOned 
OSS OLEC Dally Uuge File: Data TranamiUIOI'I (CONNECT:DIRECT), 10.00003&5 

per mesuge 
OSS Access Dally Uaage File: Data Transtn!IU)n 10.001 

(CONNECT DIRECT). per mesuoe 

OSS Order charge. per electronte order. per end uMt eccount S10.8i 

Surcharg_e for manually placed orders. w end user account 522.00 

OPERATOR CAU PROCESSING 
Oper. Provoded Call HandlinQ per mon • USing BST LIOB $1 601& 

Call Completion Access Temunation Charge per c.ll anempt NA 

Oper Provoded Call Handling w mon • Usong Fore~gn LIOB $1 62•9 

Call Completoon Access Termon1110n Charge per call anempt NA 

Operator Provoded Call HandhnQ, per call NA 

Fully Automated Call Handlong per caU • Usong BST LIOB $0.0856 

Fully Automated Call Handling per call • Using Fore~gn LIDB so. 1071 

INWARD OPERATOR SERVICES 
Ver1ficatoon. per monute NA 

Veroficauon and Emergency lnterrvpt. per monute NA 

Veroficauon. per can $1 00 

Venf~e~toon and Emergency lntem.Jpt. per <*I $1.111 

DIRECTORY ASSISTANCE SERVICII 
Oorectory A11111 Call Completion Accen Svc (OACC). per can anempt $0.051 

Call CompletiOn Accen Term charge per completed c.- NA 

Number ServtCH Intercept per QUetY so.ooee 
Number ServtCH lnterceot per Intercept Query Update 10.0055 

Dorectory Assistance Acceu SeMel Cah. per cell $0.3138 

Recordong cost per announcement sua..n 
Load1ng cost per audio unit S2 ... 0. 

Directory TrMIIIOft 
Oorectory Transi)OI't · Local C~nnel OS1. per month $38.32 

NRC· 1• $637 ... 

NRC· Adcfl ss...e. 
NRC • DiiConnect Chg • 11t NA 

NRC • DiiConnect Chg • Add1 NA 

NRC • II'ICI'emenr.l Cost·~ Svc Order • N~ NA 

NRC • II'ICI'emertr.l Colt-MIInull Svc Order • NRC.Oiteonnect NA 

DirectorY Transoort • Oedtealld 051 LIYIIInterofllc:e per mlll'per mo 10.45 

Oorectory Tranaport • Declicatec:l OS 1 LIYII lnterotnce per flcllity $55.05 

termona110n w mo 
NRC - 1• $291.18 

NRC · Add'l 5231.11 

Attachment , 1 
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NRC - DiiCOnnect ChQ • 1• NA 

NRC · Diseonnect CI'IQ • Add1 NA 

NRC· Incremental Cost-ManUII Svc Order· NRC·1• NA 

NRC -Incremental Colt-ManUII Svc Order· NRC-Add'l NA 

NRC - Incremental Colt-ManUII Svc Order· NRC.OIICOnned· 1• NA 

NRC • Incremental COit-ManUII Svc Order • NRC.Oitconnect· NA 
Adcl1 

Sw•lched Common TraniOC)It per DA Accell S.Va per call $0.000175 
Sw•tched Common Transoott per DA Accell SeMc:e per caliper mile $0.000004 

Access T anclem SWitching ~ OA Accell s.vice per call $0.000713 
DA Interconnection. per OA Acceu SeMc:e call NA 

D•rectory TransQOI't-lnstallatlon NRC. per trunk 01 s.gnahng COftnec:tion 
NRC - 1• S501.1M 

NRC · Acld'l $13.32 

NRC • Disconnect CI'IQ • 1st NA 

NRC • D•seonnect CI'IQ • Add1 NA 

Dir.cto~ Assistance Datlb ... Service (DADI) 
Oorectory Au•atance DatlbiM SeMc:e COli per listing $0.01~3 

Oorectory Aasoalance DlllbiM Serva. Der monltl $120.78 

Direct Ac:c:ns to Directory Asslst.nce CDADAI) 
D.rect Acc:esa to Directory Aulslance Setvlce. per montn $7,235.01 

D•rect Access to Directory Asa~slance Serva. per query S0.0052 

Dorect Accesa to Dir.ctory Ata111ance Serva. svc ntab eng-NRC suae.io' 
Oorect Access 10 D.r.ctory Ass•stance Serva. avc estab chg-NRC-Disc:t NA 

INTERIM SERVICE PROVIDER NUMBER PORTABIUlY • 
RCF 
RCF. per number potted (Bullness Line). 10 paths NA 

RCF. per number ported (R8Sldenc:e Line). 8 ~tns NA 

RCF. per number ported (BuSineU Llne). uc:h ~tn NA 

RCF. *number QOI'ted (ReSidence Line). Nc:h PICh NA 

RCF. per number gorted (Res Otlua LN) NA 

NRC NA 

NRC • Diseonned CI'IQ NA 

RCF. add'l cap~c:~ty for Simultaneous call tofwlrding, per additional ~tn NA 

RCF. per serva orcs.. per IOc8t6on ·NRC· 1• NA 

RCF. per service orcs.. per lOcation· NRC· AdeM NA 

RCF. per service orcs.. per lOcation· NRC· Oisconnecl· 1st NA 

RCF. per service orcs.. per locallon • N..C: • Olsconnecl· AdeM NA 

Svc Provider No. Pottabltlty • lnc:r.mental CoeC-ManUII Svc Order 
NRC· 1• NA 

NRC · AdeM NA 

NRC • Oiseonnec:t Cha • 1st NA 

NRC • Olseonnec:t CI'IQ • Add1 NA 

INTERIM SERVICE PROVIDER NUMBIR PORTABIU1Y ... 
DID • . .. 
010 per number QOI'ted, Rftldenc:e • NRC NA 

DID per number QOI'ted. Residence· NRC • Oisconnecc NA 

010 *number POtted. BusineU ·NRC NA 

010 per number ported. Busln ... • NRC • Olseonnec:t NA 

Attachment 1 1 
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DID oer servrce order. per location· NRC· 1st NA 

DID oer servrce order. per location· NRC· Adcfl .. NA 

DID oer servrce order. per location· NRC · Disconnect· 1st NA 

DID oer servrce order. per location· NRC· Disconnect· Add'l NA 

DID. oer tNnk termiNition, In~ NA 

DID. oer trunk termrNibOn. lnit.-1 • NRC NA 

DID. oer lfiJnk termiNibOn. ln.U. ·Disconnect NA 

DID. oer lfiJnk termrnation. SubMQUent NA 

DID. oer lfiJnk termrNition. SubMQUent ·NRC NA 

DID. per lfiJnk termrnatlon. SubseQuent· DJsc:onnect NA 

Svc Provrder No. Portability • Incremental Cost-Manu .. Svc Order 
NRC· 1• NA 
NRC ·Add'l NA 
NRC • Drsconnec:t Chg • 1st NA 

NRC. Drsconnect Chg · Aden NA 

ACCESS TO POLES, DUCTS, CONDUITS & RIGHTS OF 
WAY(I) 
Access to Poles. oer pole. oer toot. per ~r NA 
Access to Condurts. per foot. per yNr NA 
Access 10 lnnerduct. per foot, per year NA 

AIN 
AIN Rel•ted Service• with medl•tlon, per quefY NA 

AIN. per me .. -ae NA 

AIN • Bell South AIN SMS Accna lefvlce 
AIN SMS Access Svc • Svc EsC.b per SC.te. inlt~l setup • NRC NA 

AIN SMS Access Svc • Svc Esc.b per SC.te, rnrbal !letuP • NRC • NA 

Drsconnect 
AIN SMS Acceu Svc • Pott Connection-OiaiiShared Accell • NRC NA 

AIN SMS Access Svc • Pott Connec:tion-Oiai/Shared Accell • NRC· NA 
Drsconnect 
AIN SMS Access Svc • Pott Connec:tlon • ISDN Acc:eu • NRC NA 

AIN SMS Access Svc • Pott Connection • ISDN Accell • NRC • NA 

Drsconnect 
AIN SMS Access Svc • Uter ID Codee • perU... ID Code • NRC NA 

AIN SMS Access Svc • Uter 10 Codee • per Ueer ID Code • NRC • NA 
Disconnect 
AIN SMS Acceu Svc • Secunty Card peru ... ID Code, inrtial or NA 
replacement-NRC 
AIN SMS Acceu Svc • Security Card per U... ID Code. initial or NA 

repiKement·NRC • Oiaconnect 
AIN SMS Ac:cesa S.W:. • stcnge, per unit (100 Kb) NA 

AIN SMS Acceu S.W:. • s.talon. per minute NA 

AIN SMS Acceu 5eMc:e • Co. Performed Seaalon. per m.nute NA 

AIN • 8elllouth AIN Toolkit~ 
AIN. Servrce CruUon Toola NA 

Servrce Est•bhll'lment Ch.,ge, per sC.te, rnit'-1 Mtup • NRC .._ NA 

Servrce EstabliShment Chwge, per sc.te. lllltl8l MtUp ·NRC · Disconnect NA 

T,.rnrng Snaron. per customer · NRC NA 

Tngger Accesa Charge, per~ per ON, Term. Altempt ·NRC NA 

Trrgger Accns Ch•rge, per tngger. per ON. Term. Altempt ·NRC· NA 

Attachment 11 
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Drsconnec:t 
Trrgger Aceeu Charge, per tnoaer per ON. Of~ 'Delay • NRC NA 

Tngger Access Charge, per trigger per ON, Ofr·Hook Deily· NRC • NA 

Drsconnec:t 
Trtgger Access Charge. per trigger, per ON. Of-Hook Immediate • NRC NA 

Tngger Access Charge, per trigger, per ON. Of-Hook tmmed.ate. NA 

Drsconnec:t 
Trtgger Access Charge, per trigger, per ON. 10~ POOP· NRC NA 
Trtgger Access Charge, per tngger, per ON, 10-Ciot POOP· Oisc::onnect NA 

Trtgger Access Charge, per trigger, per ON. COP · NRC NA 

Tngger Access Ch1rge, per triQaer, per ON. COP · OtSCOnnec:t NA 

Trrgger Access Charge, per triQaer, per ON. FNture Code · NRC NA 

Trtgger Access Charge, per tr~Qget. per ON. FNture Code · Disconnect NA 

Query Ch1rge. per query NA 

Type 1 NOde Ch1roe. per AIN TOOlkit Subsc:nptron. per nOde. per Query NA 

SCP Stor. Cnerge. per SMS Access Acct.J* 100 Kb NA 

Monthly reoort ·per AIN TOOlkit Senltee Subsc:nptiOI'I NA 

Monthly reoort ·per AIN TOOlkit ServiCe Subsc:nptlon ·NRC NA 

Monthly reoort • per AIN TOOlkit Service SubscnpiiOI'I ·NRC ·Disconnect NA 

Soecral Study · Per AIN TOOlkit ServiC8 Subsc:nptlon NA 

Specral Study · Per AIN TOOikrt Servece Subsc:nptJOn · NRC NA 

Call Event Repor1 • per AIN TOOikrt SeMce SubscnpttOn NA 

Call Event Repor1 • per AIN TOOlkit Servece Subsc:nPttOn • NRC NA 

Call Event Rtl)9rt · per AIN TOOlkit Service Subsc:nptron ·NRC· NA 

Disconnect 
Call Event spec.al StudY · per AIN TOOlkit Servece Subsc:npiiOI'I NA 

Call Event specral Study • per AIN TOOlkit ServiCe SubscnpttOn • NRC NA 

CALUNG NAME (CHAM) QUERY SEJMCE ·DATABASE 
OWNER 

CNAM. Per Query NA 

DARK FIBER 
Per each four-tiber drl tiber NRC 1• $1.101.18 

Per each four.fiber_~_tlber NRCAdd1 sm.ea 
Per eech fiber~'* route mile 01 hction thereof. per month S2UOO 

SELECTIVE ROUTING 
Per Lrne 01 PIX Trunk. eech NA 

Per L.ne 01 PIX TNnk. NI'C $10.00 (Interim ~te) 

Note(s): 
( 1 ) In statn where a specllle NRC for Qlllomer .,.,.,_, future 

additions and~ ia noc aeed, the lfCIPik'able NRC from the 
appropriate t.ntr appllea. 

(2) Trensmrssionlusege Charges ltiOCieted wlltl POTS circuit IWIIcMd 

usage w~l 1110 apt:)ly to circuit ~Witched voice IJNJ/01 circuit twitched 
dill transml1110n by 1-CMnnela ~ted with 2-wire ISON porta. 

(3) Aceeu to B Channel 010 CNnnll Pedcel c.pebilitiea will be avlll-

able only ltvough Bona Fide~ lulineu ReQCIIet 
Procns. ~- fot the pecqt c.~ will be determined v.a the 
Bon1 Fide ReounUNew Bulinell Request Procell. 

<•l ThiS r1te element is fot ttloM '*-whiCh nave 1 apedflc,... for 
User Profile per B Channel. 
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(5) Th1s rate elefNnt 1s fot use 1n thoM s~tes With .Orf'ferent rate tor 
add1llonal minut• ot use. 

(6) This rate elefNnt is for !hOM states w/o ~te rat• fot 800 c:alla 
w1th 800 No. Delivery va. POTS No. Delivery lnd Cilia with Ol)llonal 
Complex Fe1turet VI. w/o OptioN~ Complex F .. tur•. 

(7) This charge is only lpl)liclble where ligntllng uuge me1aurement 
or b1lling e~pability dOel not ex11t. 

(8) Rates for acceu to Poles. Duds, Condultlltld ~-Way.,. 
negot•ated With a.IISouttl's Competitive Structure Prov•sioning 
Center. 

.. 
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1 . Gtntr Jl Prtnclpl!! 

LOUISIANA 

•PRICING 

All services currently provided hereunder (including resold Local Services. 

Network Elements and Ancillary Functions) and all new and additio,.l 

services to be provided hereunder shall be priced In accordance with all 

applicable provisions of the Act and the rules and orders of the Federal 

Communications Commission and the Louisiana Public Service 
Commission. 

2. Local Service Rualt 

The rates that CLEC shall pay to BeiiSouth for resold Local Services shall 

be BeiiSouth's Retail Rates less the applicable discount. The following 

discount will apply to all Telecommunications Services available for resale 
in Louisiana. 

Residential Service 20.72% 

Business Service: 20.72% 

3. Unbundled Network Elementa 

The prices that CLEC shall pay to BeiiSouth for Unbundled Network 

Elements are set forth In Table 1. 

4 . Compenaatlon For Local Interconnection (Call Tr1n1port and 

Termination) 

The prices that CLEC and BeiiSouth shall pay each other for the 
termi,.tion of local calls are set forth in Table 1. 

5. Ancillary Functlona 

5.1 Collocation· Tht rate1. terms and conditions for Physical Collocation are 

as set forth In Attachment 4 of this Agreement. Thest rates are regional 

rates and shall apply for ail nine statn. Ratn. terms, and conditions for 
Virtual Collocation are as set forth In Section 20 of BefiSouth 

Telecommunications. Inc.'s Interstate Access Tartir, FCC No. 1. 

5.2 Poles. Ducts and Conduits- BefiSouth shall provide access to poles, 
conduits and ducts at ratn that are ~tSistent with 47 U.S.C. Section 
224(d). CLEC may file a complaint with the appropriate regulatory 

authority If It believes the rates provided by BeiiSouth are not consistent 

with 47 U.S.C. Section 224(d). 
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6. Recorded Usage Oat. .. 
The prices for recorded usage data are set forth in Table 1. 

7. Electronic Interface• 

Attacnment 1 1 
EXhibit 5-t.A 

Page2 

The prices for Operational Support Systems are set forth in Table 1. 

8. Operational Support Systems (OSS) Ratee 

OPERAnoNALSUPPORTSYSTEMS(OSS~RATES 

Interactive Ordering and Trouble 
Maintenance System. 

OSS Order Charge 

(per end user account) 

Non-Recumng Recurring Charge per Surcharge for 
Establishment Charge. order manually 

Charge per month placed orders 

LOUISIANA $100.00 $50.00 $9.16 $22.00' 

Note2 

' Applies to Resale only. 
2 Applies to UNEs • Incremental cost for manual service order vs. electronic is assessed 
on an elemental basis as set forth in Table 1. 

.. 
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TABLE 1 

LOCAL INTERCONNECnON AND UNBUNDLED NETWORK ELEMENTS 

NIDe 
NRC • NIO per 2·Wire L .. ~ Svc Ordlr-111 S18. 1• 

NRC • NIO per 2·Wire L ..... Svc Ordet-Adcfl se.oe 
NRC • NIO per 2·Wire L~ Svc Ordlr-Oitconnect S1U1 

NRC· NIO per •·Wire Loops~ Svc Ordlr-111 $18.1• 

NRC • NIO C* •·Wire L Svc Order-Add'l se.oe 
NRC • NIO per • ·Wire LOOPS-~u.l Svc Order-Disconnect S1U1 

NID (Ill types), per month NA 

NID per 2-Wire Ana~ VG Loop, ,_,Month S1.0i 

NRC· 1" $2.02 
NRC · Add'l $2.02 

NRC· Oosconnect Chg • 1• 52.01 

NRC • Disconnect Cho • Addl 52.01 

NID per •·Wire Analog YO Loop, ,_, Month $1 .22 

NRC· 1• $2.02 

NRC · Add'l $2.02 

NRC · Dosconnect Chg • 1" $2.01 

NRC • Disconnect Chg • Aden 52.01 

NID per 2·Wire1SDN DlaiWI YO Loop, Per Month $1 08 

NRC· 1• 52.02 

NRC · Add'l 52.02 

NRC · Dosconnect CI'IQ • 1" 52.01 

NRC • Disconnect Chg • Adell 52.01 

NID per 2·Wire Aa~mmetrical Dig lubscrtiMr Une·(ADIL) Loop, Per 51.0i 

Mo. 
NRC · 1• 52.02 

NRC · Add'l 52.02 

NRC • Disconnect Cha • 1• $2.01 

NRC • Dosconnect Chg • Add'l 52.01 

NID per 2·Wire Hlah II "-te Dla lubscrfiMr Une (HDIL_l LOOP not 
NRC· 1• S2.02 

NRC·Add'l $2.02 

NRC • Disconnect Chg • 1• S2.01 

NRC • Dieconuec:l Chll • Add'l $2.01 

NID per ._Wire HIGh ... R.a. eta luHcriMr Line CHDILI LOOP $1.21 

NRC -1• S2.02 

NRC·Add'l S2.02 

NRC • Olsconnect Cha_ • 1• $1.01 

NRC • Disconnect Cha • Add'l S2.01 

NID per • ·Wire 5I or M K .... Dla Cltede Loop $1.21 

NRC -1• S2.02 

NRC·Add'l S2.02 

NRC ·Disconnect Cha • 1• S2.01 

NRC • Disconnect Chg • Add'1 $2.01 

Nonrecumna Charlie • c~ t,.,afet, fMture eddltioM, NA 
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LOOP, EXCLUDING NID ~ 

2·Wire Analoa VG LOOP (SIMderdJ, ~month 
NRC · 1" 
NRC ·AdcS1 

2·Wire Analoa VG LOOP (Cuetomlud), I* month 
NRC· 1" 
NRC ·Add'l 

4·Wire Analog YO LOOP (Standard), "'month 
NRC · 1" 
NRC ·Aden 

2·WireiSON Digital Grede Loop (sc.ndard). per month 
NRC ·1" 
NRC · Add'l 

2·Wire ADSL L~ lSt.ndard), I* month 
NRC · 1" 
NRC · Add'l 

2·Wire HOSL Loop (Standard),"' month 
NRC· 1" 
NRC ·Add'l . 

4-Wire HDSL Loop (Stand•rd), per month 
NRC· 1" 
NRC ·Add'l 

LOOP, INCLUDING NID 
NRC · 2-W•r• Loops-Incremental Cost-Manual Svc Order-1st 
NRC· 2-Wore Looos-lnc:remental Coat-Manu• Svc Oroer-Add'l 
NRC • 2-Wire Loops-Incremental Cost-Manu• Svc Order-

Disconnect 
NRC • 4-Wire Loops (Exclud DS 1 )-Incremental Cost-Manu .. Svc 

Order-1" 
NRC • 4-Wire Loops (Exclud 051 )-Incremental Colt-Manual Svc 

Order-Add'l 
NRC · 4-W•r• Loops (Exclud 051)-lncremenl-' Cost-Manual Svc 

Order-Disconnect 
2·Wire Analoa VG Loop, I* moftllt 

NRC· 1" 
NRC · Men 

2·Wire Ana1oa YG -..Ill 1, I* monltt 
NRC · 1• 
NRC ·Add'l 
NRC • OIICIOMed ChG • 1• 
NRC • Oilconnec:t Cha • Add'l 
NRC • Order Coordination tor Time 

2·Wire Analog YG Loop4L 1 ......... 0n1er Coofd 
NRC· 1" 
NRC·AdcS1 
NRC • Disconnect Cha • 111 -NRC· Oiseonnect Cha ·Add, 

2-Wire Analog VG L-...._ 'll. per month 
NRC ·1" 
NRC ·Add'l 
NRC· Disconnect Chg • t• 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

S18.14 
se.oe 
511.41 

S18.14 

se.oe 

511.41 

NA 
NA 
NA 
Stt.35 
StO.II 
S2t.M 
$11 .4 
13.31 
132.17 . 
S3UO 
S3UO 
Sl.77 
SI.TT 
m ... 
SIUI 
11•.73 
$21.73 
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NRC • Orsc:onnect Chg • Add1 1111.17 
NRC · Order Cootdinatlon fot Sl*lfled Convet110n Time 132.n 

2·Wire An•lol VG Loop (ltanUnt), II* month., NA 
NRC -1• NA 
NRC · Aden NA 

2·Wire Analog VG Loop (CUIIOmlud), II* month NA 
NRC · 1• NA 
NRC · Add'l NA 

~-Wire Analog VG Loop, pet!Mftlh 131.52 
NRC· 1• 11 • . 10 
NRC ·Add'l $113.21 
NRC· Olsc:onnect Chg • 1• $7 • . 27 

NRC • Oisc:onnect Cha • Add1 $31 ... 
NRC • Order CoordiMtlon fot Specified Conversion Time S32.n 

~-Wire An•~ VG Looo ,petmonth NA 
NRC · 111 NA 
NRC ·Add'l NA 

2·Wire ISDN Dlgit•l Gr.cit Loojt.~ month $27.38 
NRC· 111 $223.27 
NRC· Adcfl $172.63 
NRC • Orsconnec:t Ch; • 1 at $7~.27 

NRC · Orsconnec:t Cha • Add1 S31." 
NRC • Order Coordin•tiOn fot S~ Conversion Time S32.n 

2·Wire ISDN DIQ"-l Grllde Looo (St.nurd), pet month NA 

NRC · 1"' NA 
NRC· Add'l NA 

2·Wire Aa~mmetnc.l Dig hbscrtber Line (ADSL)IComp.tlble $15.31 
Loop, permonth 

NRC ·1"' $~3.13 

NRC · Add'l $310.03 

NRC· Orsconnec:t Cha • 1at $72.~ 

NRC • Orsconnec:t Cha • Add'l S3U2 
NRC • Order Coordinetlon fot Specified Conversion Time· S32.n 

2·Wire ADSL Looo (I • 1M! lftOftlh NA 
NRC · 1• NA 

NRC ·Add1 NA 

2·Wire Aa~mmeenc.l Dig ._ecribet Une (ADIL)IISDN Loop, NA 
per month 

NRC ·1• NA 

NRC·Adcl'l NA 

2-Wlre High lit ..... Dltl ~- UM (HDa)ICompatlble $11.11 
Looo. per mon111 

NRC ·1• U.3.13 
NRC-Adcl'l 1310.03 
NRC • Disconnect Chg • 1• 172.54 

NRC • Oisc:onnec:t Cha • Adcl'l $31 .• 2 
NPC · Order Coordlnetlon fot Spec:illed Convenlon Time S32.n 

2·Wire HDIL Looo (ltMcYfd), II* monlll .. NA 
NRC - 1• NA 
NRC·Addl NA 

~re High 8lt ...._Dig---- Une (HDIL)ICom_... $11.31 
Looo. pet month 

NRC· 11t SJeU5 
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NRC ·Add'l 
NRC · Oisc:onnect ChQ ·1st 

NRC • Disconnect ChQ • Adcl1 .. 

NRC • Order Coordination for Sgecifltd Conver110n Ti~ 

4·WI,. HDSL Loop (lb.ndn), per month 
NRC· 1• 
NRC · Add'l 

•·WI,. DS1 DIGital LOOia. per monttt 
NRC · 11t 
NRC · Add'l 
NRC· O•sconnect ChQ · 1st 
NRC • Oisc:onnect Chg • Add'l 
NRC· Incremental Coat-Manual Svc OrOir·1st 

N~C • Incremental Coat-Manual Sole Order-Add! 

NRC • Incremental Coat-Manual Svc Order-Oisc:onnect 

NRC ·Order Coordination for Spec:died ConVeri!On Time 

•·WI,. 5I or lot Kb,_ Dig Grede Loop, per month 
NRC · 1st 
NRC ·Add'l 

NRC • O•aconnect Chg • 11t 
NRC • D•sconnect ChO • Aden 
NRC ·Order Coord•natiOn for Spec:died ConverSIOn Ti~ 

Unbundled Loopa via IDLC 

SUB-LOOPS 
Sub-Loop 2·WI,. Analog 

Loop FH«Mr ,.r 2..wl,. Analog YO L_oop. per month 
NRC · 111 

NRC · Add'l 
NRC· D•sconnect ChQ ·1st 
NRC • Disconnect Cha • Add1 
NRC • Order Coord•nalion for Specdled ConverSIOn Time 

Loop Diatrlbutlon per 2..wl,. Aftalot YO Loop (lnctudlnt1 NIO), 
per month 

NRC ·111 

NRC · Add'l 
NRC· Disconnect Cha -1• 
NRC · Disconnect CI'IG ·Add'! 
NRC • Order r 1 tar 1 r Time 

Loop Dlatributlon per 2.WW Aftalot YO Loop (l!xctudlng NIO), 
per month 

NRC -1• 

NRC · Add'l 
Unbundled NMwottl Termlnatina WIN 
Loop Concentration • Chaftnellutlon l,e (Outalde CO), 
,., month 

NRC· 1• 
NRC · Add'l • 

NRC · Disconnect Chg • 1• 
NRC • Disconnect Cl'lg • Add'l 
NRC • Incremental Coat-Manual Svc OrOir • 1• 

NRC • Incremental Coat-Manual Svc Qrder • Adcfl 

S321.35 
S72.5' 
S3t.•1 
S32.77 

S72 .• 
$610.31 
1255.41 
S82.35 
$31 .... 
S18.1• 
sa.oe 
$11 .• 1 
S33.05 
$35.58 
S333.21 
S230.50 
587.91 

S32.77 

suo 
$197.11 
$112.77 

S39." 
S32.77 
$12.21 

$197.71 
$113.80 
$71.20 
137.03 
IJl.TT 

IF" 
1'02.00 

1811.57 
S27UO 
1181.30 

,,.,,. 
sa.oe 

AI!Khment 11 
Exhib•t 5-lA 
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NRC • lnc;remental Cost-Manual Svc Order • D•seonnect 
Wonuno Plug-In 2-Wwe. NRC 1• 

Worx•no Plug-In 2-W.re. NRC Adcfl 
Loop Concentration • Remote Terminal Ceblnet (Out•lde CO) 

Loop ConC*ttratlon • Remote Chennef lnterfece • 2·Wlre VG 
{Out•lde CO), f* month 

NRC · t• 
NRC· Adcf1 
NRC· Disconnect Chg • 1• 
NRC • Disconnect ChQ • Add1 

Loop Channellutlon Sy•t~~m (ln•lde C.O.) 
Loop Channetiutlon S~.Oig Loop Center per Mo. (DI1 to YO), 
per month 

NRC · 1" 
NRC ·Add'l 
NRC • D•sconnect Chg • 1 at 
NRC • Diaconnec1 Chg • Add'l 
NRC • Incremental Coat-Menuel Svc Order • 111 
NRC • Incremental Coat-Manual Svc Order • Add'l 

NRC • lnc:remental Coat-Menuat Svc Order • Oiac:onnect 
CO Channellnterface·Z·Wlre YO Per Circuit, Per Month 

NRC· 1" 
NRC ·Add'l 
NRC • D•aconnect Chg • 1at 
NRC • D•aconnect Chg • Add'l 

UNBUNDLED LOCAL EXCHANGE SWITCHING (PORTS) 
2·Wire Analog Une Port(Rn .• lu•.). per month 

NRC · 1" (all types) 

NRC • Add'l (all types) 

NRC· 1" (Rftldenee) 
NRC • Add'l (Rn•denee) 
NRC • 1" (Buaineu) 
NRC • Add'l (8ui!MU) 
NRC • 1" (PBX) 
NRC • Add'l (P8X) 
NRC • Diaconnect Cha • 11l 
NRC • Diaconned Chi· Add'l 
NRC · lnc:temental C :o.t-t.Unual Svc Order • 11l 
NRC · lnc:teme~1181 C Oll-t.Unuaf Svc ~-· Aden 
NRC ·I~C ~-t.Unuat Svc orc1er • Dllconnec:t 

4-Wlre Analoa VG P01t. '* IIIOftlh 
NRC · 1• 
NRC · Add'l 
NRC • Disconnect ChQ • 1 II 
NRC • Disconnect ChQ • Add1 
NRC ·Incremental Colt-Manual Svc QrCier • 11l 
NRC • lnc:temental COlt~ Svc Order · Aden ... 
NRC • lnc:remenwt Coat~ Svc Order • 

2·Wlre DID Port. per montt1 
NRC· 1" 
NRC ·Add'l 
NRC· D•ac:onnect ChQ • 1" 

$11.41 
NA 
NA 
ICB 
$1 .02 

sa.ee 
sa.t7 
SUI 
$4.~ 

S30UI 

$212.10 
$72.38 
$5.30 

-
$18.14 
$8.06 
S1U1 
$1.08 
$11.97 
SHUM 
sa.ze 
Sl.21 

$2.20 
$16.43 
$16.43 
NA 
NA 
NA 
NA 
NA 
NA 
$4.38 
$4.38 
$18.14 
sa.oe 
$10.31 
$10.13 
$16.~ 

$16.~ 
$3.77 
13.77 
111.14 
$1.01 
se.tt 
$13.12 
$51.21 
$51.21 
suo 

An.etl"*'t 1 1 
E.t11brt 5-lA 
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NRC· D•sconnec:t Cna • Add1 
NRC - Incremental Colt-MM~ Svc~·11t 

NRC • Incremental Colt~ S~~e Order • ~1 

NRC • Incremental Colt____, S~~e Order • Disconnect 

NRC -1• 
NRC ·Add'l 
NRC • Disconnect Chg • 1• 
NRC • Disconnect Chg ·Add'! 
NRC • Incremental Colt~ Svc_()rder • 1st 
NRC • Incremental Colt-Menuel Svc Order • Add'l 
NRC • Incremental Colt~ SIIC Order • Disconnect 

4-WI,. 011 Port w1010 • "'month 
NRC· 1• 
NRC · Add'l 

2·Wire ISDN Port(2) (3), per month 
NRC· 1" 
NRC - Adcfl 
NRC · D•seonnec:t Cng • 1" 

NRC - D•seonnec:t Cna • Add'l 
NRC ·Incremental Cost~ual Svc Order · 1st 
NRC - Incremental Cost....,u-' Svc: Order • Add'l 
NRC - lncremen .. l Cost-~nual S~~e Order.OisconMCt 1st 
NRC - lneremen .. l Cost-Manual S~~e Order-Disconnect Adell 
NRC · UMI' Profile ger 8 Channel (4) 

NRC ·1" 
NRC · Add'l 
NRC · D•aconnect ChQ • 1" 

NRC · D1sconnect C~·Add1 
NRC· Incremental COlt~ Svc Order· ·11t 

NRC • Incremental Colt~ Svc Order • Add'l 
NRC · Incremental Colt-Manual Svc Order-Disconnect 11t 

NRC· Incremental Colt-Manual SYC Order-Disconnect Adell 

NRC· 1• 
NRC ·Add'l 
NRC ·Disconnect C"G • 1• 
NRC • Oieconuec:t Cha • Acld'1 
NRC ·lncremet.._. Svc onMr ·1st 

NRC • lncremet.._. :oet-Minual Svc onMr • Add'l 
NRC · I~Coai-Minual Svc 11t 

NRC • lnerwneut• Colt-Minual svc -nect Add 

2·WI,. AnaloG UM Port (NX). I* monltl 
NRC · 1• 
NRC · Aden 
NRC • Disconnect Cha • 1• 
NRC • Disconnect Cha • Acld'1 
NRC • Incremental Coal-Manual Svc Order· 1st -. 

NRC • Incremental Colt-Manual Svc Order • Adcfl 
NRC • Incremental Colt~ Svc 'sconnec:t 

2·WI,. AnaloG Hunting. per liM per monltl 

51.20 
$18.14 
sa.oe 
110.31 

$85.83 
$50.23 
$8.12 
11.13 
118.14 
sa.oe 
$10.31 
NA 
NA 
NA 
123.33 
145.35 
145.35 
54.31 
14.31 
$38.29 
$38.29 
$865 
$8.65 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
11a..12 
$111.11 
$111.11 
127 11 
127.11 
133.11 
$33.11 
$7.73 
17.73 
12.20 

111.•3 
$3.77 
$3.77 
$11.1• 
11.01 
sa.a. 
NA 

Anact~ment 1 1 
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Eatubel 5-LA 
Paget 

NRC· 1• NA 

NRC ·Add'l NA 

Coin Port, per month 
.,. S2.50 

NRC· 1• S1fU3 
NRC ·Add1 SUI.•3 
NRC· Disconnect Cho • 1• 1'.15 
NRC • Desconnect Chg • Add'l 1'.15 

NRC · lncremenr.l Coet~u.l Svc Order· 1• $18.1' 

NRC • Incremental Coat-M8Nal Svc Order • Add'l sa.oe 
NRC ·Incremental Coat-Manull Svc ()rder.()isc:onnect SUI 

Vertical Feltu,.. 
Local Swetch.no Featurn offered with Port. Per month $8.21 
SuD seQuent Order C Jectronic NA 

SuDHQuent Order Charge-Incremental Coat-Ma~ Svc Order NA 

Unbundled End Office Swttchlna (,ort u .... , 
End Office Sw1tch1ng Function. per mou 50.0021 
End Office Switch1ng Function. add'l mou (5) NA 

End Office lnterolfic:e Trunk Pon-Shared. per mou so 0002 
Unbundled Tandem Switching (,ort u...-1 (Local ot Ace ... 

Tandem) 
Tandem Sw•tch1ng Functton per mou 50.0008 

Tandem lnterofri<:e Trunk Pon-Shared per mou 500003 
Tandem lntermecleaty Charge. per mou (This charge •sapphable only NA 

to ontermecl•ary traffic and 11 applied 1n addition to appliCable 

sw•tch1ng and/or enterconnection charges.) 

UNBUNDLED TRANSPORT 
Common (Shared) Tranapott 
Common (Shared) Transport per m•le_j)e!_ mou $0.0000083 
Common (Shared) Tranii)Ort Facdltiet Termanatlon per mou $0.000.1 

Common (Shared) Tranii)Ort Trunk 1~. per trunk. NRC SST Sr.te Accna 
Tanff 

Interoffice Traneport • Dedlelted • VG 
lnteroff'ece Transport· Oedic:ated • 2·Wire VG · per mile $0.0314 

lnterotrece Tranii)Ort • Oediceled • 2·Wire VG • fiCIIitiel termenatiOn per $19.10 
month 

NRC· 1• $78.20 

NRC ·Add1 Sl'.~ 

NRC • Oitc:OI'lllect Cha • 1• S28.03 

NRC • Oiaconnect Cha • Add'l 15.37 

NRC · Incremental Coet-Manull Svc )A--, .. $18.,. 

NRC • Incremental Coet-Manull Svc JrC - - Add1 S18." 
NRC • Incremental Coet-Manull Svc )A -·Oitc:on;'led-1 It sa.oe 
NRC • Incremental Coet-Manull Svc ~ •oOilconnect-Addl sa.oe 

Interoffice Trantpoft • Dedk•M • DR • .... IWI'8 
lnterofrlce Tranii)Ort • • DIO • I* mile I* monlh IO.O»t 

lnterofftce Tranii)Ort • Dedicated • DSO • f8CIIItlee termlnadon per month $11.37 

NRC -1• • $71.20 

NRC ·Add1 Sl'.~ 

NRC· Disconnect ChO • 1• $28.03 

NRC • Disconnect Chg • Add1 $5.37 

NRC · Incremental Cott~u.l Svc 0rG1r • 11t $18,,. 
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NRC • Incremental Cost-Manual 5vc Order • Add'l S1a 14 

NRC - Incremental Cost-Manual 5vc Order·D•~nect-1 st sa 06 

NRC • Incremental Cost-Manual 5vc Order-Disconnect-Addl sa 06 

Interoffice Transport· Dedicated • 081 
Interoffice Transport· Dedicated· 051 ·per mtle per month $0.7831 

Interoffice Transport- Oedtcated • D51 • faethbea termtnat•on per month S93 40 

NRC -1" $140.49 

NRC ·Add'l $106.69 

NRC· Dtsconnect Chg • 1• 520.00 

NRC · Dtsconnect Chg • Add'l $16.34 

NRC - Incremental Cost-Manual 5vc Order· 1st $18.14 

NRC - Incremental Cost-Manual 5vc Order • Add'l S1a 14 

NRC· Incremental Cost-Manual 5vc Order-Disconnect-1st $806 

NRC - Incremental Cost-Manual 5vc Order-Dtsconnect-Addl sao6 

Interoffice Transport · Dedicated • 053 

Interoffice Transport - Ded•cated • D53 • per mile oer month NA 

Interoffice Transoort - Dedtcated - D53 • factlthes termtnatton per montn NA 

NRC· 1" NA 

NRC· Add'l NA 

Digital Cross Connects (3/3, :J/1 , 1/0) NA 

Unbundled Exchange Acceu IOC 
0-a Mtles Ftxed per month NA 

Per mile per montn NA 
NRC 1M NA 

NRC Add'l NA 

9·25 Mtles. Ftxed per month NA 

Per mile per month NA 

NRC 1" NA 

NRC Add'l NA 

Over 25 Miles. Fixed per month NA 

Per mtle per month NA 

NRC 1" NA 

NRC Add'l NA 

Local Channel · Dedicated 
Local Channel • Dedicated • 2-Wire VG $14.94 

NRC· 1" $347 49 

NRC· Add'l S59 75 

NRC· Dtsconnect Cho • 1• S53 68 

NRC · D•sconnect Chg • Adcfl S660 

NRC· Incremental Cost-Menuel Svc Order· 111 $18 14 

NRC · Incrementa~ Cost-Manuel Svc Order · Add'l S8 06 

NRC- Incremental Cost~nual 5vc Order-Otsc:onnect $11 40 

Local Channel • Dedicated · 4-Wire VG $16.21 

NRC· 1" S352.75 

NRC · Add'l $61 .33 

NRC· Dtsconnect Chg • 1" $54.36 

NRC • Dtsconnect Chg • Adcl1 $7 28 

NRC · Incremental Cost-Manual Svc Order . 1st $18.14 

NRC • Incremental Cost-Menual Svc Order • Add'l sa.06 

NRC · Incremental Cost-Manual Svc Order-Disconnec1 $11 .40 

Local Channel· Dedtcated • DS1 $43.80 

NRC· 101 S34a.56 

Anacnment 1 1 
Exh•b•t S·LA 
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NRC·Add'l 
NRC • Disconnect Chg • 1• 
NRC • Disconnect Chg • Add1 -
NRC • lncrementll Cost-Minu.! Svc Ofdet 
NRC ·Incremental Cost~ Svc Ofdet·Diseonnect 

VIRTUAL COLLOCATION 
Virtual CollocatiOn 

LOCALUIAGI 
Intraoffice per mou 
lnterorllce per mou (auume. 5 milel ot traMC~Qrt) 

LOCAL INTERCONNI!CTION 
(CALL TRANSPORT AND TERMINATION) 

End Office Interconnection/Switching, per mou 
Tandem lntereonnec:tioniSwitchtng, per mou 
Tandem InterconnectiOn (assumes 5 miles of transoort per mou) 
Transpor1 

Tandem Swtteh • Transoort 
Combtned Tandem Swileh InterconnectiOn 
Mulh·tandem Interconnection 
Tandem lntermediatY Charge, per mou (Thtl Charge •• applicable only 

to tntermediaty traffic: and Is applied in addition to applicable 
SWitChtng and/01 interconnectiOn ~) 

100 ACCESS TEN DIGIT SCREENING SERVICI! 
800 Access Ten DiO•t Scr..,inQ (II tvoel). per Cllt (8) 
800 Access Ten Digtt Screening Svc. W/800 No. Delivety. per query 
800 Access Ten Digtt Scr..,ing Svc. W/800 No. Delivety, for 800 
NumberS. w/OptionaJ Complex Feetutee. per query 
800 Access Ten D9t Sc:reenitlg Svc. WIPOTS No. Detivery, per query 

800 Access Ten Digit Sc:tMnlng Svc. WIPOTS No. oew.y, w/Optlc)MI 
Complex Futures. per Query 

800 Acceu Ten Digit Svc. W/800 No. O..ivety, per 
800 Access Ten Digit SCieeninO Svc. W/800 No. Detivefy. for 800 
NumberS. w/Optionlll Coml)lea FMIU,.., per meuaoe 
800 Acceu Ten Digit SCtMnlng Svc. WIPOTS No. Detivefy, per 
message 
800 Acceu Ten Digit ScrMning Svc. WIPOTS No. Delivery, w/Optionll 
Complex F~. per 
ResetVation Charge per 800 number~ ·111 
ReservatiOII Chw;e per 800 number~ ~ • Add'l 
Per 800 • EstabliShed w/o POTS (w/800 No.) Trant11tions 

NRC -t• 
NRC · Add'l .. 
NRC · Disconnect C!'g • t• 
NRC • Disconnect Chg • Add1 

Per 800 • Established With POTS TranllatJont 
NRC · t• 
NRC ·Add'l 

S300.30 
$2 • . 15 
$21.31 
S.2.lt 
S1UI 

Tanff...._ 

so.oom 
$0.00531 

so.oom 
NA 
$0.00.30 

An.ctlment 1 1 

Exhtblts.LA 
P911 

Networtt element 
prices for 
shared/common and 
dedated tran1Por1 
apply as appropt~~te. 

NA 
NA 
vanable 
NA 

$0.0005305 
NA 
NA 

NA 
NA 

NA 
NA 

NA 

NA 

M.2t 
10.73 

$12.27 
SUI 
M.30 
$0.73 

$12.27 
$1.31 
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NRC • Disconnect Chg • 1• 51.30 

NRC • Disconnect eng ·Aden $0.73 

Customtzed Atu of SeMce per 800 Number .. 
NRC· 1• $4.27 

NRC·Add'l S2.14 

Multiple Inter LATA Carner Routing per c.n.r ~per 800 I 

NRC - 1• 55.00 

NRC · Add'l S2.N 

Change CMrge per reQuest 

NRC· 1• $7.01 

NRC · Add'l $0.73 

Call Handling and Destination Futu,.. • NRC 14.27 

Reserv Chg per 800 • Reserved • lncrm Cost-Manual Svc Order $18.14 

Per 800 * Est'd w/o POTS TranSI·Inctm Cost-Manual Svc Order 
NRC $18.1' 

NRC • D•sconnect Chg $11 '0 

Per 800 • Est'd walh POTS Tranll·lncrm Cost Manual Svc Order 

NRC $18.14 

NRC • Disconnect ChQ $11 40 

Chng Chrg/ReQunt-lncrm Cost-Manual Svc Order-NRC $18.14 

LINE INFORMAnON DATABASE ACCESS (U08) 
LIOB Common TraniDC)rt per Qu_ery 50.0000418 

LIDB Vahdatton per Query $0.0103774 

LIOB Vahdahon per mnuge NA 

LIOB Ortgtnattno Point Code EsC.blishment or Change • NRC $48.17 

LIOB • Incremental Cost· Manual Svc Order· NRC $18.14 

CCS7 SIGNAUNO TRANSPORT SERVICE 
CCS7 S•onahng Connection. per link (A hnk) per month $19.48 

NRC $126.34 

NRC· Dtsconnect $101.10 

CCS7 S.gnahng Connection. per hnk (I link) (1110 known .. 0 hna) per $19.48 

month 
NRC $126.34 

NRC • Disconnect $101.10 

CCS7 Signaling TermiNtion. per STP DCift per month $181.91 

CCS7 Stgnahng Usage, per ISUP $0.0000430 

CCS7 S•onahng Usage, per TCAP $0.0001052 

CCS7 StgMhng Usage .. -.-. per llnk_l)et LATA permo (7) $401.71 

CCS7 SigM!ing -lnaeme~.C Colt·--- Svc Order 

NRC $11.14 

NRC • Disconnect $11.40 

OPERATIONAL SUPPORT IYSTI ... 
OSS Interactive OrdennQ and Trouble Malnt. 1...0. per user per month ~.00 

NRC $100.00 

OSS OLEC QaHv Usage F'lle: Recording. per $0.00011 

OSS OLEC Oatly Usage File: ·'* $0.00240 

OSS Access Oallv Usage F'lle: '* $0.004 

OSS OLEC Dally Usage File: PoWsage Oilltlbution, I* INgMCic tape $47.30 

PfOYIIIOned 

OSS Acces1 Oatly Usage File: Message Distribution. per m.gnetic tape $54.15 
provai!Onld 

An.ct~ment 1 1 
E•h•b•t 5-l.A 

Page12 

5/15/g& 



ORDER NO. PSC-98-1430-FOF-TP 
DOCKET NO. 980967-TP 
PAGE 2 71 AftACIIND'l A 

OSS OLEC Oa~y Usage F~e: 0.._. TranstniSIIOn (CONNECT:OIRECT), $0.00003 
per messaoe 
OSS Acc:esa Olily Usage File: O.c. Transtn11110t1 .. $0.001 
(CONNECT:OIRECT). per 

OSS Order cMrge, per electronic order. per end uMt ac:c:ount S8.18 

Surcharge tot manually plac:.d orar.. per enc:l uMt ac:c:ount $18.1• 

OPERATOR CALL PROCUIING 
Oper. Prov1ded Call Hendling per min • USinG 8ST LIDB $0.81 

Call CompletiOn Acc:ell Terminltion Ctwat per Clll enempt NA 
Qper. Provided Call Handling per min • Ullng ForetQn LIOB SO.M 

Call CompletiOn Acc:eu TermiMtion Cherge per call attempt NA 
Operator Provided Call Handling, per c.1 NA 

Fully Automated Call Handling per call • U11ng BST LIOB S0.10 
Fully Automated Call Handling per call· U11ng Foreign LIOB S0.12 

INWARD OPERATOR S!IIMC!I 
Venficallon. per monute so.ee 
Venficallon and Emergency lnterruDt. per m1nute SON 
Venficallon. per call NA 

Venficalion and Emergency lnterruDt. per call NA 

DIRECTORY ASSISTANCE SERVICES 
Oorectory Assost Call CompletiOn Accnt Svc (OACC). per call attemDt so.~ 

Call Completion Acce11 Term charge per completed call NA 

Number Servoces lnterceDt per _quety $0.02 

Numoer Servoces lnterceDl per Intercept Query UDdate NA 

Oorectory Ass•stance Accnt Service c.ll1. per call 50.20 
Recordong cost per announcement NA 

Loadong cost per audio uM NA 

OirKtory Transport 
Oorectory TransPOrt · Local Channel 051. per monttt SU83 

NRC· 1• S33Ui 

NRC ·Aden $281.29 

NRC· Oosconnec:t Cha • 1• $33.02 

NRC • Oisconnec:t Cha • Add'! S23.32 

NRC • lncremerul Colt~ Svc Order • NRC $42.)1 

NRC • lncremerUI Colt-Minull Svc Order • NRC.OileoMect S1UI 

OorKtory TraMQOrt • Dedic8led DS1 ~ lnterofllc:e I*' mtle permo S0.71 

Oorectory Transport · Dedkllld DS1 ~ lnterofllc:e per fecility seuo 
termonatiOf'l per mo 

NRC · 1• 11.0.•8 
NRC·Add'l $108.18 

NRC • Oisconnec:t Ctla • 1• $20.00 

NRC • Oisconnec:t Cha • Add'! $18.)1 

NRC · lncrernenc.l Colt-Minull Svc Order· NRC-1• $18.1• 

NRC • lncrementel Colt-Menuel svc Order • ~~t;-Add1 $18.1• 

NRC ·Incremental Colt-Menuel Svc Order· NRC.Oisconnec:t-1• se.oe 
NRC ·lnc:teme~UI Colt-Menuel Svc Order · NRC-Dilconnec:t· SI.OI 

Aden .. 
Swttehed Common Transport per OA Acc:ela Senric:e per c.l $0.0003274 

Sw1tched Common TraniDOft per OA Acc:ela Senric:e '*call per mile $0.0000175 

Ace"' Tandem SWitChing per OA Acc:ela s.viCe per ea11 $0.0025257 

OA lnterconnec:ttOn. per OA Acc:ela Senric:e c.ll NA 

An.ct~ment 1 1 
EJU'11b1t 5-lA 
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O.rectory Transi)Ort-lnslal'-tion NRC. ger ln.lnk 01 connectiOn 
NRC -1• $1M.~ 

NRC · Add'l Sot.23 
NRC • Disconnect Cha • 1• $130.05 
NRC • Oitc:Onnect ChQ • Adcl1 Sot.23 

Directory Aul~ D..._.lemce (DAOI) 

O.rtciOtY AISIIIal'a DelaO ... SeMce COlt gerlittJna 10.<*3 
D.rectory Ass•stara DelaO ... SeMce. &)It moncn 180.~ 

Direct Acc:na to Dlrectofy Autllanee CDADM) 
O.rect Access IO Directory Aultlara SeNice. per month SUI2.00 
Direct Ac:celllo Diredory Auiltlnce SeMce. ger QUery IO.CMIO 
D.rtc1 Access to Directory Auiltanc:e SeNice. I~ ellab c:hg-NRC S7M.82 

O.rect Access to Dll'tctory Auittlnce Serva. •~ .. .., c:hg-NRC-Oisct 157.23 

INTERIM SERVICE PROVIDER NUMIIR PORTAIIUTY • 
RCF 
RCF. per number PQttec:l (8us•nnsl•ne). 10 Dalhl NA 

RCF. per number PQttec:l (Rftldenc:e L•ne). 8 Dalhl NA 

RCF. per number PQttec:l (8u11nns L•ne). each Dalh NA 

RCF. per numoer portec:llRHICience L•ne). e.c:n patti NA 

RCF. per number PQttec:l (Rn 01 Bus Line) S2.2g 
NRC so.•g 
NRC · D•sconnect Chg 10.05 

RCF. add'l capac•IY tOt sunullaneoua Clll fOtWatding, per add•lloNII)ath 10.31 
RCF. per serviCe order. per loc:alion ·NRC· 1" $2.02 
RCF per serviCe order. per loc:allOn ·NRC· Adcl'l $2.02 
RCF. per serviCe order. per loc:allOn ·NRC· D•tc:Onnect • 1" $2.01 
RCF. per serviCe Older. per loc:aiiOt'l· NRC· D•tc:Onntct • Adcfl S2 .. 01 
Svc Provider No. POttabdrty · lnc:rementll Coai-Minu.t S~ Order 

NRC · 1" $18. ,, 

NRC · Add'l $18.,. 

NRC • O•tc:Onntct ChO • 1" $1U1 

NRC • O•sconnect Cha • Adcl1 $11 ,, 

INTERIM SERVICI! PROVIDER NUMIIR PORTABIUTY • 
DID 
DID per number POtted. Residence· NRC IO.at 
010 per numb« pol1ed. Residence· NRC • Disconnect 10.80 
010 per number ported, -~ 10.88 
010 per number I)Or1ed, .. ..-• NRC • Oieconnec:t 10.80 
010 per serva order, per loc8Cion • NII(C • 1• 12.02 
010 per servic:e order. per IOcllon • NRC • Add'! 12.02 
010 ~ MMCe order, gerlocetion • N~ • Oilconnec:t • 1• 12.01 
010 per Mt'VIC8 order. per IOCICion • NII(C • • Add'l U .01 
010. per ln.lnk letm•Ntion, lnltill 11UI 
DID. per ln.lnk tenniNtlon. lnltill • NRC 1129.88 

DID. per ln.lnk lemiiNtlon. lnitill • Oiaconnecl 137.15 

DID. per ln.lnk tenninetion. SYb~ .. S1UI 
DID. per ln.lnk term•NIIOt'l. ·NRC 137.15 
DID. per trunk letm•Nition. SubNQUent • Dilconnec:t 118.75 
Svc Provider No. POtlabillty • Increment~~ CO.t·~ S~ Order 

NRC · 1" 118,,. 

NRC ·Add1 118.,. 

AltKI'!tnenl 11 
exn•b•l 5-l.A 
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NRC • O•seonnect ChQ • t• StUt 
NRC • Disconnect Chg • Aden St 1 •1 

ACCESS TO POLES, DUCTS, CONDUITS & RIGHTS OF 
WAY 
Access to Poles. per !)Ole. per foot. per yur S..20 
Access to Condultt. '* foot. per y_. $0.51 
Access to lnnetduct. per foot, per yur -
AIN 
AIN Rellted Servlc .. with mediMioft, per C1UetY NA 

AIN, perm .. nae NA 

AJN • BeiiSouth AIN SMI AccMI lefvlce 
AIN SMS Acceu Sve • Sve Eatab per state. init~ MIUD • NRC $153.31 

AIN SMS Acceu Sve • Sve Ese.b per state. 1nitill setup • NRC • S78.0S 
Disconnect 
AIN SMS Access Sve • Port Conneetlon.OIIIISharld Acclu • NRC $50.07 

AIN SMS Access Svc • Port Connecbon-OtaiiSharld Aeeeu • NRC· $18.81 
O•sconnect 
AIN SMS Access Svc • Port ConnectiOn • ISON Accell • NRC $50.07 

AIN SMS Access Sve - Port Connection • I SON Acclu • NRC • $18.61 
O•sconnect 
AIN SMS Access Svc • User 10 Codes • per User 10 Code • NRC $10..95 

AIN SMS Access Svc • User 10 Codes • per User 10 Code • NRC • 1'8.95 
O•sconnect 
AIN SMS Access Svc • Sec:urtty Card per User 10 Code. tnttlll 01 $125.33 
replacement-NRC 
AIN SMS Access Sve • Secunty Card per User 10 Code. tntttal 01 s2•.•o 
replacement-NRC • Disconnect 
AIN SMS Access SeMc:e • SIOIIQe. per untl (tOO Kbl $00029 
AIN SMS Access Servce • Se1110n. per mtnute $0.10 

AIN SMS Access Servce • Co. PerfOtmld Seu10n. per mmute S1 97 

AJN • BeiiSouth AIN Toolkit lervlce 
AIN. Serv•ce Crution TOOII NA 

Serv•ce Estabhsttment Charge, ~stale. inltlll setuc> ·NRC $153.25 

SetV•ce Establishment Charge, per state. initlll setup • NRC • O•sconneet $78.05 

Tratntng SesSIOn. '* euatomer ·NRC $8,315.00 

Tngger Acceu C~. per~. per ON. Term. Attempt· NRC S.1 .08 

Tngget Access Charge. per trtggar, per ON, Term. Attempt · NRC· $18.60 
Oosconneet 
Tngget Acceu C~. per trigger per ON. Off·Hook Delay · NRC S.108 

Trtgger Acceu Ctwge, per 1rtgg1r per ON. Off-Hook Delay • NRC • $18.80 
Disconnect 
Trigger Acceu Cl'latge. per trtggar, per ON. Off-Hook Immediate · NRC S.t.OI 

Trigger Acceu Chlrgt. per trtggar, per ON. Off-Hook lmmecbte • 
Disconnect 

s,ta.ao 

Tngger Access Charge, per~ per ON. 10-0lgit POOP_· NRC 5e2 .• 
Tngger Acces1 Cl'latge. per tngger. per ON. 1().0iglt POOP· Olsconnec:t $28.73 

Trioger Accesl ~~~ I* trlaaer. I* ON. COP • NRC • Si2.81 
Tngger Acclll Ct~atge, per trigger, per ON. COP· Oilconneet $28.73 

Tngger Accesl Cl'latoe. I* tnooer. I* ON. F .. ture Code • NRC Si2 .. gg 

Trigger Access Charge, per~ per ON._f .. ture COde · Disconnect $28.73 
Query Charge, per Query $0.03 

Attact~ment 11 
Eahlbl15-l.A 
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Type 1 Noce Charge, per AIN Toolkit SubscnptlOn, per node. per Query $0.0065 
SCP Storage Charge. per SMS Access Acct. per 100 Kb $1 .79 
Montnly report· per AIN Toolkit Serv1ce Subscnpttan~ $15.89 
Monthly repor1 • per AIN Toolkit Serv•ce Subscnphon • NRC SJ-4.61 
Monthly report ·per AIN Toolkit S8MC8 SubscnpUon ·NRC • Disconnect $21 .97 

Spec•al Study • Per AIN Toollul s.tvlC8 Subscnpuoo $0.08 

Soec•al Study • Per AIN Toolkit ServiCe Subscnpt1on • NRC SJ7.n 
Call Event Report • per AIN Toolkit ServiCe Subscnolloo $15.81 
Call Event Report· per AIN Toolk1t SeMce Subscnpboo ·NRC SJ-4.61 
Call Event Report • per AIN Toolkit ServiCe Subscnphon • NRC • $21 .97 
D•sconnect 
Call Event spec1al Study· per AIN Toolklt ServiCe Subscnpllon $0.0026 
Call Event spec1al Study· per AIN Toolkit Serv1ce Subscnpt1on ·NRC SJ7.n 

CALLING NAME (CNAM) QUERY SERVICE· DATABASE 
OWNER 

CNAM Per Query NA 

DARK FIBER 
Per eacn four-fiber dry fiber arranoement. NRC 1" NA 

Per eacn four-fiber dry fiber arrangement. NRC Add'l NA 

Per eacn fiber srrano per route mile or fract1on thereof. per month NA 

SELECTIVE ROUTING 
Per L1ne or PBX Trunk. each NA 

Per L1ne or PBX Trunk. NRC NA 

Note(s ) 
( 1) In states where a spec1fic NRC for customer transfer. feature 

addll1ons ano changes 1s not stated. the appi1C41ble NP.C from the 

aoprooflate tarrtf applies. 
(2) TransmiSSIOn/usage charges asSOCiated wtth POTS ClfCUII SWitChed 
usage Will alSO apply to CirCUit SWitChed VOIC8 and/or CirCUli SWitChed 

data transm•ss•on by B.Channels assoc•ated wtth 2-w~re ISDN ports 
(3) Access to B Channel or D Channel P~ket capabilities will be ava•l· 

able only through Bona Fide Request/New Bus1ness Request 

Process Rates for the packet capabilities w1ll be determ•ned v1a the 
Bona F1de ReQuest/New Bus•ness ReQuest Process. 

(4 ) Th1s rate element IS for those states whiCh n.ve a specific rate for 

User Profile per B Channel. 
(5) Th•s rate element •s for use •n those states wtth a different rate for 

add1l10nal m•nutes ol uM. 
(6) Th1s rate element is for those statu w/o separate rates for 800 calls 

w1th 800 No. Delivery VI. POTS No. Delivery and calls w1th Option., 
Complex F .. tvres VI. w/o Optional Complex Features. 

(7) Th1s Cl'large •s only appliCable where ~~gnahng usage measurement 

or b1lhng capab1hty doe not exist. 

• 

A"~nment 11 
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1. General Princlpln 

All services currently provided hereunder (including resold Loc.l Services. 

Network Elements and Ancillary Functions) and all new and additional 

services to be provided hereunder shall be priced in eccordance with all 

applicable provisions of the Ad and the rules and orders of the Federal 

Communications Commission and Mississippi Public Service Commission. 

2. Local Service Reaale 

The rates that CLEC shall pay to BeiiSouth for resold Local Services shall 

be BeiiSouth's Retail Rates less the applicable discount. The following 

discount will apply to all Telecommunications Services available for resale 

in Mississippi. 

Residential Service: 1 !5. 7!5% 

Business Service: 15.75% 

3. Unbundled Network Element. 

The prices that CLEC shall pay to BeiiSouth for Unbundled Network 

Elements are set forth in Table 1. Unbundled local switching don not 

include vertical features. 

4. Compen11tlon For Local Interconnection (Call Tranaport and 

Termination) 

The prices that CLEC and Bellsouth shall pay each other for the 
termination of local calls are set forth in Table 1. 

5. Ancillary Functlona 

5.1 Collocation -The rat•. terms and conditions for Physical Collocation are 

as set forth In Attachment 4 of this Agreement. These rates are regional 

rates and shaU apply for au nine states. Rates. terms. and conditions for 

Virtual Collocation are 11 set forth In Section 20 of BeiiSouth 

Telecommunications, Inc.'s Interstate Acceu Talif. FCC No. 1. 

5.2 Poles. Ducts and Conduits - BeiiSouth shall provide acceu to poles, 

conduits and ducts at ratn that are consistent with 47 U.S.C. Section 

224(d). CLEC may tile a complaint~ the appropriate regulatory 

authority if it believes the rates provided by BeiiSouth are not consistent 

with 47 U.S.C. Section 224(d). 

6. Local Number Portability 
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The prices for interim number portability are set forth In Table 1 . 

Recorded Ut!G! Data • 

The prices for recorded usage data are set forth In Table 1. 

8. Electronic lntarfKH 

All costs incun-.d by BeiiSouth to implement operational interf.cn sMII 
be recovered from the carriers who utilize the service~. A cost Wring 
mechanism which INIY includtl a three (3) to five (5) yur amortization 
period, shall be developed when BeiiSouth provides a final cost estimate. 
If there is a disagreement between the Parties regarding cost recovery 
Issues. an affected party may petition the Mississippi Public Service 
Commission to initiate a separate hearing to address the maner. 

9. AIN 

Should BeiiSouth seek reimbursement from CLEC for the cost of the 
development of any AIN mediation device. BeiiSouth shall provide CLEC 
with the right to review and challenge BeiiSouth's plan. implementation 
schedule. cost budgets and other factors related to developtng and 
implementing any such mediation device. If the Parties disagree on the 
appropriateness of any factor and are unable to reconcile their 
differences. the Parties may seek resolution by the Mississippi Public 
Service Commission. 

10. True.Up 

Except for the prices for resold Local Services. the interim prices 
referenced above shall be subject to true-up within six (6) months once 
BeiiSouth hat submitted cost studies as determined by the Commission . 

.. 
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11 . Operational Support Systenw (OSS) Rate• 

OPERAnONALSUPPORTSYSTEMS{OSSlRATES 

Attachment 11 
Exhibit 6·MS 

Page 3 

Interactive Ordering and Trouble 
Maintenance System 

OSS Order Ctwge 

(per end user account) 

Non-Recurring Recurring .Charge per Surcharge for 
Establishment Charge, order manually 

Charge per month placed orders 

MISSISSIPPI $100.00 $50.00 $10.80 $22.00 

The rates for Operational Support Systems mentioned above are Interim and 
subject to modification based upon receipt of a final, non-appealable order by the 
Mississippi Public Service Commission. 

.. 
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BELLSOUTH/CLEC INTERIM RATES • MISSISSIPPI 
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TABLE 1 

LOCAL INTERCONNECTION AND UNBUNDLED NETWORK ELEMENTS 
(Certain r~~tea are subject to true11p) 

NIO. 
NRC • NID per 2-Wire L ..... Svc Order-1st NA 

NRC • NID per 2·Wtte L~ Svc Ordlr-Add1 NA 

NRC· NID per 2-Wire LOOPI-Minull Svc Order-Disconnect NA 

NRC • NID per 4-Wire L~ Svc Order-1st NA 

NRC· NID per 4-Wire LQOPS-Minul! Svc Ordlr-Add'l NA 

NRC · NID per •·Wire LOOC)s-~al Svc Order-Olsconneet NA 

NID (all type•). per month $0.67 

NID per 2-Wire Analog VO Loop, Per Month NA 

NRC· 1• NA 

NRC · Adcl'l NA 

NRC · Dtsconneet Cha • 1• NA 

NRC · Otaconneet Chg • Adcl1 NA 

NID per •·Wire Analog VO Loop, Per Month NA 

NRC· 1• NA 

NRC ·Add'l NA 

NRC· Disconnect Cha • 1• NA 

NRC • Dtaconneet Chg • Add1 NA 

NID per 2·Wire ISDN Digital VO Loop, Per Month NA 

NRC - 1• NA 

NRC ·Add'l NA 

NRC • Otaconnec:t Chg • 1• NA 

NRC • Dtaconneet Cha • Add'l NA 

NID per 2·Wire A8ymmetttcal Dig SubKttber Une (ADSL) Loop, Per NA 

Mo. 
NRC· 1• NA 

NRC · Add'l NA 

NRC · Disconnect Cha · 1• NA 

NRC • Disconnect Chg ·Add'! NA 

NID per 2·Wire High aM ltla Dill lubKttber Une (HDSL) Loott NA 

NRC -1• NA 

NRC ·Add'! NA 

NRC • Oisconnect _Chg • 1• NA 

NRC· Disconnect Chg ·Add'! NA 

NID Nf" ~-Wire High alt lltMe D1t1 LIM(HDIL~ NA 

NRC · 1• NA 

NRC · Add1 NA 

NRC· Disconnect Cha -1• NA 

NRC • Disconnect Chg • Add'! NA 

NID per ~-Wire 51 or 14 Kbpe DIG Gnlde LOOit • NA 

NRC -1• NA 

NRC · Add'l NA 

NRC ·Disconnect Cha • 1• NA 

NRC • Disconnect Chg • Add1 NA 
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Nonrecurring Ch-ae • cuttomer trM.,.,, fMture .ctdltJona. $5.00 
chana•• (1) 
LOOP, EXCLUDING NID 
2·Wire Analog VG Loop (ltanderd), per month NA 

NRC· t• NA 

NRC ·Add1 NA 

2·Wire Analog VG Loop (Cuttomlud), pet month NA 

NRC -t• NA 

NRC ·Add'l NA 

• ·Wire Analog VO L~tltMdard), per month NA 

NRC -t• NA 

NRC ·Add'l NA 

2·Wire ISDN Digital GrNI Loop (Standard), per month NA 

NRC· t• NA 

NRC· Acld'l NA 

2·Wire ADSL Loop (Stanard), per month NA 

NRC · t• NA 
NRC ·Add'l NA 

2·Wire HDSL Loop (Standard), per month NA 

NRC· 1" NA 

NRC· Add'l NA 

•·Wire HDSL Loop (Standard), per month NA 

NRC· t• NA 

NRC· Acld'l NA 

LOOP, INCLUDING NID 
NRC· 2-Wire Looos-lncremen~ Coat~nual Svc Ordet-111 NA 
NRC • 2-Wtre Loooa-lncremen~ Coat~nual Svc Ord.,-Add'l NA 

NRC • 2-Wore Looos-lncrernerul Coat~nual Svc Order- NA 
Oosconnect 

NRC· 4-Wire Looos (Exdud 051)--lncremen~ Cost-~nual Svc NA 
Order-t• 

NRC· 4-Wire Loops (Exdud OSt)--lncremen~ Cost~nual Svc NA 

Order-Add'l 
NRC • 4-Wire Loops (Exclud 081 )-lncremen'-' Cost~nual Svc NA 

Ordet-Oisconnec:t 
2·Wire Analog VG Loop, pet monlll $25.24 

NRC -t• $25.00 

NRC · Add'! $10.00 

2 ·Wire AnalOg V'G t , petmonlh NA 

NRC· t• NA 

NRC·Add'l NA 

NRC· OiiCOI'Ined Cha -t• NA 

NRC· Oitconnec:t Cl'lg • Add'l NA 

NRC • Order CoordNIIon for Soec:lfted Time NA 

2·Wire Analog VG Loopofi._1-Men'* Order Coonl NA 

NRC· t• NA 

NRC· Add'! NA 

NRC ·Disconnect Cha • t• NA 

NRC • Ooaconnec:t Cha • Add1 NA 

2·Wire Analog VG Loop-IIL2, per month NA 

NRC -t• NA 

NRC·Add'l NA 

Attachment 11 
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NRC • Disconnect ChO • 1• NA 

NRC • Disconnect Chg · Aden NA 

NRC ·Order Cootdinatlon for S~ Con~ Time NA 

2·Wire An•lol V0 Loop (ltMald), pet monttl NA 

NRC - 1• NA 

NRC · Add'l NA 

2.Wire An•loa YO Loop CCuetomlaed). pet month NA 

NRC· 1" NA 

NRC ·Add'l NA 

C·Wire An .. oa YO LOOD, per month 131.02 

NRC· 1• $25.00 

NRC · Add'l $10.00 

NRC· Disconnect Chg • 1" NA 

NRC · D•sc:onnect Cha • Add1 NA 

NRC • Order Cootdination for Specified ConversiOn Time NA 

• ·Wire An•loa YO Loop (ltMdllrd), per month NA 

NRC· 1" NA 

NRC · Add'l NA 

2·Wire ISDN Dlglt•l GrHe Loop. pet month SJe.C7 

NRC· 1" $25.00 

NRC · Add'l $25.00 

NRC • Disconnect Chg • 1" NA 

NRC • D•sconnect Chg_ • Add1 NA 

NRC • Order Coord•natlon for Specified ConversiOn Time NA 

2-Wire ISDN Digital Gr.- Loop (at.nd•rd), per month NA 

NRC - 1" NA 

NRC· Add'l NA 

2·Wire Asymmetric-' Dig Subecttber Une (ADIL)ICompMible S25.2C 

Loop, per month 
NRC· 1• $25.00 

NRC ·Add'l $10.00 

NRC • Disconnect Cha • t• NA 

NRC • Disconnect Cha • Add1 NA 

NRC • Order CootdiMtion for Spec&ct Conversion Time NA 

2-Wlre ADIL LOOD ,pet month NA 

NRC ·1" NA 

NRC ·Add'l NA 

2·Wire Aaymmetltul Dig......._ Une (ADIL)IIION Loop, per NA 

month 
NRC - 1• NA 

NRC·Add'l NA 

2·Wire High 81t "-te Dig ..,_..,._ IJM (HDa)IComp.tlbte S25.2C 

Loop, pet monttt 
NRC - 1• s;zs.oo 
NRC · Add'l 110.00 

NRC · Disconnect ChO ·1• NA 

NRC · Disconnect Cha • Add'l NA 

NRC • Order Cootdination for Sl*ifted eonv.tllon Ti"" NA 

2-Wire HDIL Loop , per month NA 

NRC -1• NA 

NRC · Add'l NA 

c.WJre High 81t tt.te Dig lubecrtber Une (HDIL)ICom,.._ 131.02 
Loop, per month 
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NRC · 1" $25.00 

NRC · Add' l $10.00 

NRC · Oosconnect Chg • 1" NA 

NRC • Oosconnect Chg • Adcfl NA 

NRC • Order Coordonatoon fOf Specdied ConversiOn Tome NA 

4-Wire HOSL Loop (Standard), per month NA 

NRC· 1 ~ NA 

NRC · Add'! NA 

4-Wire OS1 Digital Loop, per month sn 39 
NRC · 1" $300.00 

NRC· Add'l $250.00 

NRC · Oosconnect Chg • 1" NA 

NRC • Oosconnect Chg- Add'l NA 

NRC -Incremental Cost-Manual Svc Order-1st NA 

NRC - Incremental Cost- Manual Svc Order·Aodl NA 

I'IRC · Incremental Cost- Manual Svc Order·Dosconnect NA 

NRC • Order Coordonauon for Specified ConversiOn Tome NA 

4-Wire 56 or~ Kbps Olg Grade Loop, per month NA 

NRC -1" NA 

NRC · Add'l NA 

NRC · Oosconnect Chg • 1 ~ NA 

NRC • Oosconnect Chg • Add'l NA 

NRC • Order Coordonauon for Soecofied Conversoon Tome NA 

Unbundled Loops via IOLC NA 

SUB-LOOPS 
Sub-Loop Z·Wire Anal09 NA 

Loop Feeder per 2-Wire Anal09 VG Loop, per month NA 

NRC ·1" NA 

NRC ·Add'l NA 

NRC • Oosconnect Chg • 1 • NA 

NRC • Oosconnect Chg • Add'l NA 

NRC • Order Coordonatoon fOf Specified ConversiOn Time NA 

Loop Distribution per 2·Wire An1l09 VG Loop (Including NIO), NA 

per month 
NRC · 1" NA 

NRC· Add'l NA 

NRC· Oosconnect Chg • 1" NA 

NRC • Olsconr«t Chg • Add1 NA 

NRC • Order Coordination fOf Specrfild Convef'Sion Ttme NA 

Loop Olstrlbutlon p.r 2-Wire Anal09 VG Loop (Excluding NID), NA 

per month 
NRC · 1" NA 

NRC · Add'l ~A 

Unbundled Network Tennlnatlng Wire NA 

Loop Concentration • Channell&atlon Sya (Outside CO), NA 

per month -
NRC· 1" NA 

NRC · Add'l NA 

NRC · Oosconnect Chg • 1" NA 

NRC · Oosconnect Chg • Add'l NA 

NRC · Incremental Cost-Manual Svc: Order- 1" NA 
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NRC • Incremental Coat-Minull Svc Order • Add'l NA 

Work1ng Plug-In 2·Wlre, NRC 1• NA 

Work1ng Plug-In 2·Wire, NRC AdeM NA 
Loop Concentratlon-·-;;;Remote=~~Tenno:=:;:l,.,:":':"'cab~:;:lnet~l~ (10ut~a:;:lde~C~O~I)_-+NA~------f 

Loop Concentration • lltemote CNnnellnterfKe • 2-wlre YO NA 
(Out•lde CO), per monttt 

NRC ·Add'l 

NRC • D1ac:onnect Chg • Add'l 
Loop Chennellutlon S~atem (Inside C.O.) 

Loop Ch.,nellution lya.olg Loop C81rier per Mo. (DI1 to VQ), 
per month 

NRC · 1"' 
NRC ·Add'l 
NRC· D1sconnect Chg • 101 

NRC • Dtsconnect Chg • Adcfl 
NRC . Incremental Cost-Manuel Svc Order · 111 

NRC • Incremental Cost-Manuel Svc Order • Add'l 
NRC · Incremental Cost-Menuel Svc Order · 0tsconnee1 

CO Chennel lnterfec:e·2·Wire VQ Per Circuit, Per Month 
NRC · 1"' 

NRC · Add'l 
NRC • Disconnect CI'IQ • 1"' 

NRC • D•sconnee1 Chg • Add1 

UNBUNDLED LOCAL EXCHANGE SWITCHING (PORTS) 
2·Wire Anelog Line PeNt (lit ... , 8ua.), per month 

NRC • 1"' (Ill types) 
NRC • Add'l (Ill types) 

NRC · 1"' (Rnldence) 
NRC • Add'l (Residence) 
NRC • 1"' (Bulineaa) 
NRC • Acld'l (BUS!neaa) 

NRC • 1"' (PBX) 
NRC • Add'l (PIX) 
NRC • Oisconnecl Cha • 1• 
NRC • Disconnect Cha ·Men 
NRC ·I~ Cola-Minuet SYC Order · 11t 

NRC · Incremental Cola-Menuel ~YC Order· AdeM 
NRC • l~coet-Minull Svc Order· Oleconnect 

NRC . 1• 
NRC ·Add'l 
NRC · Diac:onnect ChQ · 1• 
NRC • Disconnect CI'IQ • Add1 
NRC · lncrementel COit-Menuel Svc Order· 11t ... 

NRC • Increment~~ COlt~ Svc Order· Men 
NRC • lncrementel COit-Menuel SYC Order • 

2·Wire DID Pott, fMt! monttt 
NRC· 1"' 
NRC · Add'l 

$387.55 

$350.00 
$350.00 

S8.00 
S8.00 

sue 
$3.50 
$3.50 

NA 
NA 
NA 
NA 

NA 
NA 
$12.01 
150.00 
150.00 
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NRC · Oiac:onnec:t ChO • 1• 
NRC • D•ac:onnec:t Chg • Add1 ... 
NRC • lncrernem.l COit-Minual Svc: Order • 111 
NRC • lnctemen'-1 COit-Minual Svc: Order • Add1 

NRC • lnctemen'-1 COit-Minual Svc: Order • DileonMct 

C·Wire DfD Port, per monltl 
NRC - 1• 
NRC ·Add'l 
NRC • Diac:onnec:t ChO • 1• 
NRC • Disconnect Cha • Add1 
NRC ·lnc:remen'-1 Cola Mlnult Svc: Order • 111 
NRC • lncremen'-1 COit-Minual Svc Order· Add1 

NRC • lncremen'-1 COit-Minual Svc Order· Disconnect 

C·Wire DS1 PCHt w/010 ca..-lllty, per monett 
NRC - 1• 
NRC ·Adcl'l 

2·Wire ISDN Port(Z) (3), per fftOftth 

NRC· 1• 
NRC · Add'l 
NRC· O•seonneet Chg_. 1• 
NRC • Oiseonneet Chg • Add1 
NRC • lncremen~l Cost-Minual Svc: Otd• • 11t 
NRC • Increment-' Cost-Manual Svc: 0tc1er • Add'l 

NRC • Increment-' Colt-Menu• Svc: Order..OJSCOnneet 111 
NRC • lnct.tmen~ Colt-Menu.! Svc: Order..OJSCOnneet Add! 

NRC • UMr Profile per 8 Channel (C) 
C·Wire ISDN Port, per month 

NRC -1• 
NRC ·Add'l 
NRC· O•seonnec:t Ch; • 1• 
NRC· O•seonnect ChO • Add1 
NRC ·Increment-' Colt-Minual Svc: Order · 111 
NRC • I net~ COit-Minual Svc: .on~er • Add1 

NRC • I net~ Colt-Menu81 Svc Order..Oilconnec:t 1 .. 
NRC·I~ I SIIC ilconnec:t Addl 

C·Wire ISDN Dl1 Poft. "'monltl 
NRC· 1• 
NRC·Add1 
NRC • OiiCOIWICI Cha • 1• 
NRC • Oltconnect Cftl • ~-
NRC ·lnc:rwT~enWCOII Mlnult Svc: Order· 1 It 
NRC • lncntne~.c.l ,. I Svc Order • Add1 
NRC • lncr..,.,... ISYCC 1 .. 
NRC • !ncr..,.,.. COli Mlnult SYC Addl 

2·Wire ~ Une PeNt,....,,"' mon1t1 
NRC -1• 
NRC · Add'l -
NRC· Disconnect ChQ • 1• 
NRC · D•sconnec:t Cha • Add1 
NRC • lneremen~ Coii-Minualll 11C onler • 111 
NRC • lneremem.l Colt SYC Order • Add1 
NRC • Increment-' Colt-Minual ! IICQnler~ 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$130.23 
seo.oo 
seo.oo 
$11 .73 
$50.00 
150.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$270.31 
175.00 
$75.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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2-Wire Analog Hunting, per line per month 
NRC -1• 
NRC ·Add'l .. 

Coin Port, IM' month 
NRC· 1• 
NRC· Add'l 
NRC· DISCQnnect Chg • 1• 
NRC • DiSCQnnect Chg • Add'l 
NRC • Incremental Cost-Manual Svc Order - 1• 
NRC • Incremental Cost-Manual Svc Order· Add'l 
NRC • Incremental Cost-Manual Svc Order-DiSCQnnect 

Vertical Features 
Local Sw1tch1ng Features offered With Port. Per month 

SubseQuent Order Char~iectroniC 

SubseQuent Order Charge-Incremental Cost-Manual Svc Order 

Unbundled End Office Switching (Port Usage) 
End Office Sw1tch1ng Funct1on. per mou 
End Off1ce Sw1tch1ng Function. add'l mou (5) 
End Office Interoffice Trunk Port-Shared. per mou 

Unbundled Tandem Switching (Port Usage) (Local or Access 
T~ndem) 

Tanoem Sw•tcn•ng Functton per mou 
Tanoem Interoffice Trunk Port-Shared per mou 
Tandem Intermediary Charge. per mou (Th11 ch<!rge tS iiPPI•cable only to 
tntermedtary traffic and 11 <IPPhed In addition to ipphe<~ble sw1tch1ng 
and/or tnterconnect1on charges.) 

UNBUNDLED TRANSPORT 
Common (Shared) Tranaport 
Common (Shared) TranspOrt per mile per mou 

Common (Shared) Transport Fa<:1lities Term1nation per mou 

Common (Shared) Transport Trunk Installation. per trunk. NRC 

Interoffice Transport • Otdleattd • VO 
Interoffice Transport · Dedicated - 2-Wn VG • per mile 
Interoffice Transport- Dedicated· 2-Wire VG • facdilles termtnallon per 
month 

NRC· 1• 
NRC · Add'l 
NRC · D1sconnect Chg_ • 1• 
NRC· Disconnect Chg • Adc:l1 
NRC • Incremental Cost-Manual Svc Order • 1st 
NRC • Incremental Cost-Manual Svc Order • Add'l 
NRC · Incremental Cost--Manulll Svc Order-Disconnect-1st 

NRC • Incremental Cost--Manulll Svc Order·01aconnect-Addl 

Interoffice Tranaport • Otdleattd • OSO ·51/a.. KIPS 
Interoffice Transport • Dedicated • DSO • per m1l1 per month 
Interoffice Transport • Dedicated • DSO • fa~C~Iities term1nation ='Itt' month 

NRC· 1• 
NRC · Add'l 
NRC · D•sconnect Chg • 1• 
NRC • D1sconnect Chg • Adcfl 

$0.12 
NA 
NA 
$2.28 
$3.50 
$3.50 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 

so 00221 
NA 
NA 

so 003172 
NA 
NA 

so 000012 
so 00036 

Attachment 11 
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BST State Access 
Tariff 

NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
lilA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
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NRC ·lncremet~'-' Colt-Manual Svc: Order· 111 NA ·~ 
NRC • lncr.mental Coat-Minual Svc: Order • ~·1 NA 

NRC -lnaemental Cost~ Svc: Orcter-Oitc:onnect-11t NA 

NRC • lncremen'-' Cost-Menu.! Svc: Orcler-Oitconnect-Addl NA 

Interoffice Transport • DedlcMed • 011 

Interoffice TraniOQit • Oedic.aed • 051 · per mile per month suo 
Interoffice TranspOrt • OM~ • 051 • flcilltiH temunation per month S5t.75 

NRC· 1" $100.48 

NRC ·Add'l $100.48 

NRC· Oisconnec:t_Chg • 1" NA 

NRC • Disconnect ChQ • Acld1 NA 

NRC -Incremental Coat-Manual 5vc: Order· 1st NA 

NRC ·Incremental Cost-Manual Svc: Order· Acld'l NA 

NRC · Incremental Coat-Manual Svc: Order-Oisconnec:t-1st NA 

NRC· Incremental Cost-Manual Svc: Order·Oisconnect-Addl NA 

Interoffice Tranepol't • Dedicated • 013 

Interoffice TranspOrt· Oedated • 053. per mile per month ~.00 

InteroffiCe Trans0011 . Oedtealed • 053 • facilitiiStermtnattOn per month $600.00 

NRC· 1" $67.19 

NRC ·Add'! . $67. 11~ 

Digital Crose Connect• (313, 3/1 , 110) To Be Neoollatecl 

Unbundled Exchange Acc:eu IOC 

0-8 Mtles. Fixed per month $16.89 

Per mile per month $0.007 

NRC 1" $10.00 

NRCAdd'l $10.00 

9-25 Mtles. Fixed per month $16.88 

Per mile per month $0.007 

NRC 1" $10.00 

NRCAcld'l $10.00 

Over 25 Mtles. Fixed per month $18.28 

Per mile per month $0.0775 

NRC 1" $10.00 

NRCAdd'l $10.00 

Loc.l Channel • Dedlcllted 
Local Channel • Dedated • 2·Wire VG NA 

NRC· 1" NA 

NRC · Acld'l NA 

NRC • OiKonnecl Cha • 1• NA 

NRC • OiKOno'IICt Chg • Aden NA 

NRC·I~eo.t Mlnual 5vc: Order • 11t NA 

NRC • lnc:temental I SYC Order • Acld1 NA 

NRC • lnc:temental Coet--Manual Svc: ned NA 

Local Channel • Oedlc8ted • 4·Wire VG NA 

NRC· 1" NA 

NRC·Acld'l NA 

NRC · Oisc:onnec:t Cha • 1• - NA 

NRC • Disconnect ChQ • Acld'l NA 

NRC · Incremental Coat-Manual Svc: Order ·111 NA 

NRC • lncremen'-' Cost-Manual Svc: Order· Acld1 NA 

NRC • lncremen'-' Coet-Menual Svc: Orcter-Oisconnect NA 

Local Channel· Dedaled • OS1 NA 

S/15/98 
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• 
NRC ·1" 
NRC ·Add'l 

NRC· Disconnect ChQ • 1• .._ 
NRC · Disconnect Chg ·Aden 

NRC -lncretnen'-1 Cost-Manu .. Svc Order 
NRC · lncremen~ Cost-Manu• Svc Order-Disconnect 

VIRTUAL COLLOCATION 
Virtull COllocation 

LOCAL USAGE 
IntraoffiCe per mou 

Interoffice per mou (IliUm" 5 mil" ct trlntport) 

LOCAL INTERCONNECTION 
(CALL TRANSPORT AND TERMINATION) 

End Office lnterconneettoniSWitCtllr'O, per mou 

Tandem lnterconneettOn/SWitChtng, per mou 

Tandem InterconnectiOn (assum .. 5 mtles of transpon cer mou) 

Transport 

Tandem Sw•tch • Transport 

Comt~~ned Tandem Swtteh InterconnectiOn 

MuHHandem Interconnection 
Tandem lntermedtary Charge, per mou (Thrs Charge •• appliCable only 

to •ntermedtary traffic and 11 apphed tn aOditlon to applicable 

sw•tch•no and/or tnterconnectlon charges.) 

800 ACCESS TEN DIGIT SCREENING SERVICE 
800 Access Ten DiQtt Sereen.ng c•1 types), per c:all (6) 

800 Access Ten Digtt Sereen.ngSvc .. WtrJOO No. Delivery, per ouery 

800 Access Ten Digit Sereentng Svc:. W/800 No. Delivery, for 800 
Numbers. w/OpttOnal Complex Fe1tures. per query 

800 Access Ten Digtt Screening Svc:. WIPOTS No. Dehvery, per Query 

800 Access Ten Digit Scteening Svc.. WIPOTS No. Dehvery, w/Opbonal 

Complex Features, per query 

800 Access Ten Digit Screening Svc:. WtrJOO No. Delivery, per message 

800 Accesa Ten Digit 5c:tMninG Svc:. WtrJOO No. Oelivety, for 800 

Numbers. w/Optlonel Complu FNIUree. per mesuge 

800 Access Ten Digit Screening Svc.. WIPOTS No. Delivery, per 

messaoe 
800 Access Ten Digit Scieening Svc:. WIPOTS No. Oelivety, w/OpbOI'I .. 

Complex Featuree. per -

Reservatton Charge per 800 number reserveO-NRC • 111 
Reservation Charge per 800 number retet'oled-NAC • Add'l 

Per 800 t1 Eslablilhed w/o POTS (wltJOO No.) Tranalltionl 

NRC ·1• 
NRC ·Add1 • 
NRC • Disconnect Cng • 1• 
NRC · Disconnect Cng • AdcS'I 

Per 800 • Established With POTS Tr1nll1tiont 

NRC · 1• 

Attachment 11 
Exhibit 6-MS 

Pa~ e 12 
NA 
NA 
NA 
NA 
NA 
NA 

T1riff Rates 

NA 
NA 

$0.0028 
50.0083 
NA 
Networlt e .ment 
Pneet for 
shartdlc:ommon and 
dedicated transport 
apply •• appropr•ate. 
NA 
NA 
NA 
NA 

NA 
$0.00115 
50.0012 

50.00115 
50.0012 

NA 
NA 

NA 

NA 

55.00 
50.50 

ss.oo 
$2.00 
NA 
NA 

ss.oo 
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• 
NRC · Add'l 
NRC · Disconnect Cha • 1• 
NRC· Disconnect Chg • Add1 

Custom1zed Arel of ServiCe per 800 Number 
NRC· 1• 
NRC ·Add1 

MultiPle Inter LATA Cam. Roubng per CarTier a-·-•- per 800 t 
NRC -1• 
NRC· Add'l 

Change Charge per reQuest 
NRC -1• 
NRC ·Add'l 

Call Handling and OesllnltiOn F .. tures • NRC 
Reserv Chg per 800 • Reserved - lncrm Cost-~null Svc: Order 
Per 800 • Est'd w/o POTS Trtnll-lncrm Cost-Manual Svc Order 

NRC 
NRC • D1sconnect Chg 

Per 800 • Est'd With POTS Tranll-lncrm Cost ~null Sve Order 
NRC 
NRC • Disconnect Cng 

Cnng ChrgJReou .. t-lncrm Cost-~null Svc: Order-NRC 

UNE INFORMATION DATABASE ACCESS (UOB) 
LIDB Common Transi)Ott per auery 
LIDB Vlhdallon per Quety 

LIOB Validation per mnuge 
LIDB Or~g1nat1ng Point Code Establiahment rN Ch1nge · NRC 

LIOB • Incremental Cost • Manull Svc Order · NRC 

CCS7 SIGNAUNG TRANSPORT SEJMCe 
CCS7 S•gnahng ConnectJOn. per link (A link) per monltl 

NRC 
NRC • Disconnect 

CCS7 S.gnaling Connection, per link (8 link) (1110 known 1t D link) I* 
month 

NRC 
NRC · D1sconnect 

CCS7 S1gnahng Tetmenation. per STP POtt per rnon1t1 
CCS7 Sionllino Uuae. I* ISUP 
CCS7 Signaling Uuge, 1* TCAP 
CCS7 Signaling Uuae .. .......-. D1t link D1t LATA per mo(7) 

CCS7 Signlling • II'ICIM~ent81 Coet • Mlnull Svc Order 
NRC 
NRC • Disconnect 

OPERATIONAL SUPPORT IYITIMa 
OSS Interactive Ordering and Trouble M8int. E ... D1t ueet per rnonltl 

NRC 
OSS OLEC DI~Y Usage File: R ·'* OSS OlEC D1~y Ua.oe File: • per 
OSS Aecau De1ly Uaege File: ·'* OSS OLEC DI~Y Uaege F'~e: MeaMge Distribution, I* INgNtic tape 
pr01111t0ned 
oss Aecau Deity ua.oe File: Ditlnbutlon. per m~ taoe 

52.00 
NA 
NA 

53.00 
S1.50 

S3.50 
52.00 

15.00 
S0.50 
$3.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

so.~ 
$0.004~ 

NA 
Si1.00 
NA 

51i.75 
NA 
NA 
125.25 

NA 
NA 
NA 
$0.00005 
$0.00005 
1315.00 
NA 
NA 
NA 

$50.00 
$100.00 
SO.OOI 
SO.OCM 
SO.OCM 
$54.15 

$54.15 

Attachment 1 1 
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• 
provrSIOned 
OSS OLEC Daily Usage File: D.-. TranamrUion (CONNECT:DIRECT), S0.001 
per mesuoe 
OSS Acc:fta Daily Usage F"lle: Data Tranamlllion S0.001 
(CONNECT:DIRECT). per 
OSS Ord.-eh~. ~electronic order. per end uw account StO.IO 
Surcharge for manually placed orderS. per end uw account S22.00 

OPERATOR CALL PROCIIIING 
Oper. Provided call HandlinG per min • Utina 1ST UOB NA 

Call Completion Acceu TermiMIIon ChlrQe per call attemDt NA 
Qper. Provided c.ll Handling per min· USinG Foreign LIOB NA 

Call Completion Accal TermiMtion CMrae per call anempt NA 
Operator Provided Call Handling. per C8l S0.30 
Fully Automated Call HandlinG per C8l • USinG SST LIDS $0.01.0 
Fully Automated Call Handling per call • Using Foreign LIDS SO.Oe50 

INWARD OPERATOR I!RVICII 
VeflfiatJOn. per mrnute NA 
Verrficatron and Emergency Interrupt. per mrnute NA 
Venficatron. per call S0.81 
Ver•ficatron and Emergency Interrupt. per c:.ll so.~7 

DIRECTORY ASSISTANCE SERVICES 
Orrectory Aurst Call CompletiOn Ac:eeu Sve (DACC). per call anempt 50.0287 
Can Completion Acceaa Term c"-rge per completed call NA 
Number Servrces lnter«:eC)t per QUery $0.00815 
Number Servrcaa Intercept per lnter«:eC)t Query U~te NA 
Drrectory Assratanc:e Acceaa SeMce Calla. per call S0.2ee25 
Recordr_ng cost per announcement NA 
Loadrng cost per audio unrt NA 
DirectOtY Tranapott 
Orrectory Transi)Ott· LOCal C"-Mel DSt. per month S70.00 

NRC· t• S300.00 
NRC ·Aden S250.00 

NRC • Disconnect Cha • t• NA 
NRC • Disconnect Qti • Aden NA 
NRC • Incremental Colt-Menual Sw: Order • NRC NA 
NRC • Incremental Colt-Menual Sw: Order· NRC·Diaconned NA 

DrrectOty TraniC)Of1· Oedlcatld 081 l.eo4ilnterofllce per mile per mo suo 
Drrectory TraniC)Of1· I DS1 Lewellntetofllce I* fKIIitV S5i.75 
termrnation permo 

NRC· t• StOO.•t 
NRC· Aden StOO.•t 

NRC • Dieconnect CI'IG • t• NA 
NRC· Disconnect Cha ·Add'! NA 
NRC · Incremental eo.t-Menual Svc: Order· N..c-1• NA 
NRC , Incremental COli-Manual Sve Order • N~C·Adcfl NA 
NRC· Incremental Colt-Menual Svc: ~ • Nl'c-Diaconned·1• NA 
NRC • Incremental Colt-Manual Sw: Order· NRC-D-.nnec:t· NA 

AdcS1 
SWitched Common I* DA Acc:eea SeMce I* C8l 10.001111 

Swrtctled Common Tranapott per DA Acceu -~ per call per mile $0.00003 
Acceu Tandem SWI!ehrng per DA Acceal 5eMce per C81 S0.002.S 

An.chment 11 
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• 
DA InterconnectiOn. I*' DA Aeceu SeMce C.. NA 
D~rectory TransQOtt·lns'-'~bOn NRC. per tn.lnk 01 s~gnaltno connectiOn 

NRC· 1• NA 

NRC · Add'l NA 

NRC · Disconnect Chg • 1• NA 

NRC • Disconnect ghg • Add1 NA 

Directory_ A .. latance Det8b ... leMce (DAOI) 

Directory Ass•s~nee Datab ... Service COlt '*lilting S0.01i2 
D~rectory A111stara Dalab ... Service. per month $120.1' 
Direct ACCHI to DI,_.OtY Asllatance jDAOAI) 

D~reet Acceu to DirectOtY Alllltance s.rw:e. '* month NA 

C1rect Access to Directory Alllltance Service. per query NA 

D1rect Access to Directory Alllltance Service. eve Hlab ChQ-NRC NA 

D~rect Access to Direetory Aulllanc:e Service. ave eetab ChQ-NRC· NA 
D1sconnect 

INTERIM SERVICE PROVIDER NUMBER PORTABIUTY • 
RCF 
RCF. cer numtler ported (Bulinns L1ne). 10 oalhe NA 

RCF. per numtler ported (ResiGenee L1ne). 6 palhl NA 
RCF. per numtler ported (8uSinns Ltne). ead'l oath NA 

RCF. per numDer ported (RIIIdenc:e Ltne). each oath NA 

RCF. per number ported (RH 01 Bus L1ne) NA 

NRC NA 

NRC • D1sconnect Chg NA 

RCF. add'l capac1ty fat 11mullaneous cell fotwardino. per additional path NA 

RCF. per HNICI Older. C* lOCatiOn· NRC· 1• NA 

RCF. per serviCe Older. C* lOCatiOn· NRC • Add'l NA 

RCF. per Hf"VICI Older. C* IOCaiiOI'I · NRC · Oisc:onnec:t ·1st NA 

RCF. per MNICI Older. C* locatiOn· NRC · Oisc:onnec:t • Add'l NA 

Svc Prov1der No. Portability • lncremen'-' COlt-Manual Svc Order 
NRC· 1• NA 

NRC ·Add'l NA 

NRC· Disconnect Cha • 1• NA 

NRC· O.sc:onnec:t Cl'lg • Add1 NA 

INTERIM SERVICE PROVIDeR NUMBER PORTABIUTY • 
DID 
DID per number poned, RHidlnce • NRC NA 

DID per number I)Otted. Relldlncl· NRC· Oitconnecl NA 

DID per number poned, ·Nfte NA 

DID per number ported, Bu.,_· N~ • NA 

DID per sennce order. per 1oca110n • ~ • 1et NA 

DID per sennce order. per locaiiOn • N~ • Add1 NA 

DID per Hf"VICI Older. per IOCalion • N~ • • 1st NA 

DID per MtVice order. per location • NRC • Ollc:onnec:t • Add1 NA 

DID. per tNnk temnnellon. In~ NA 

DID. per lt\lnk term1ne11011. In~ • N..C: NA 

DID. per lt\lnk terminatiOn. Initial· I'! • NA 

DID. per trunk term1ne11011. SubMQUenl NA 

DID. per tn.lnk temnnelion. · NRC NA 

DID. per tn.lnk term1net101'1. SubMQuenl· Dilc:or""'d NA 

Svc Prov1der No. Portab11i1Y • lncremen'-' COlt-Manual Sve Order NA 

Attachment 11 
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. 
NRC· 111 NA 
NRC · Adcfl NA 

NRC · Disconnect Chg • 1• _. NA 

NRC • 01sconnect Chg • Add1 NA 

ACCESS TO POLES, DUCTS, CONDUITS & RIGHTS OP 
WAY(I) 
Access to Poles. per pole, per foot. per yew NA 

Access to Condu1ts, per fool per yew NA 

Access to lnnerduet. per fool per y.- NA 

AIN 
AIN Relatec:t S.Vi~ with mediation, per QUetY NA 

AIN,permenage so.oooe 
AIN • Belllouth AJN SMI AccHI ~ NA 

AIN SMS Access Sve • Sve Estab per state. 1nillal setup • NRC NA 

AIN SMS Access Svc • Svc Estab per state. 1n11Jal setup • NRC • NA 
Oosconnect 
AIN SMS Access Sve • Port ConnectiOn·OiaiiSharec:t Aceeu • NRC NA 

AIN SMS Access Svc • Port Connectl0n-01811ShareG Acee11 • NRC· NA 

D•sconnect 
AIN SMS Access Svc • Port ConnectiOn • ISON Access • NRC NA 

AIN SMS Access Svc • Port Connection • ISON Access • NRC • NA 
Oosconnect 
AIN SMS Access Sve • User 10 Codes • per UMt 10 COde • NRC NA 

AIN SMS Access Svc • User 10 Codes· per UMt 10 COde • NRC • NA 

D•sconnect 
AIN SMS Access Sve • Sec:unty Card per UMt 10 Code. 1n1taal 0t NA 

replacement-NRC 
AIN SMS Access Sve • Seeunty Card per UMt 10 COde. 1Maal Ot NA 

replacement-NRC • Disconnect 

AIN SMS Access Service· Storaae. ~unit (100 Kb) NA 

AIN SMS Access 5ennee • Session. per minute NA 

AIN SMS Acceu Service· Co. Pttfolmed Session. per mtnule NA 

AIN • Belllouth AJN Toolkit Service NA 

AIN. Sennee CrNiion TOOII NA 

SeMee Establishment Charge, per....._ iniu.1 Mla4) • NRC NA 

Serva Establishment Charge, Del' SIMI. ~.~·NRC • OIKOMed NA 

Trainong SesSIOn. per customer· NftC NA 

Trooger Acceu Chatae. Del' trtaalr. Del' ON. Term. A1tMnPt ·NRC NA 

Trogger Acceu Cherge, Del' trigger, per ON, Term. Allempt ·NRC • NA 

D•sconnect 
Trioger Acces1 Charge, Del' tri0D1t Del' ON. orr-Hook Oeley • NRC NA 

Tngger Accesl Charge. per trigger per ON, Oft-Hook Oeley • NRC • NA 
OiiCOnned 
Trigger Access Cttatge, per tnggar. per ON. orr-Hook lmrnec:tiate • NRC NA 

Trigger Accesl Charge. per trigglr, per ON. orr-Hook lmmec:IIMe • NA 
01sconnect 
Trigger AccH1 Charge. per tngger. per ON. 1o-Diglt POOP -~RC NA 

Trogger AccHa Charge. per tnggar. per ON. to-Digit POOP · OitcoMect NA 

Trogger Acceu Charge, per lriaDir, per ON. c;gp • NRC NA 

Trogger Access Charoe. per tnaaer. per DN. c;gp · Disconnect NA 

Tngger AccHI Charge. per triggllr. per DN. F•ture Code· NRC NA 

An.chment 1 1 
Exhibit 6-MS 
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. 
Tngger Ac:eeu Charge, per tnoaet. per ON. F .. tute Code • Otsc:onnec:t NA 
Query Charge. per query NA 

Type 1 Node Charge, per AIN TOOlkit 5ut) • per node. per~ NA 

SCP StOI'IQe Charge, per SMS Accaa Acct. per 100ltb NA 

Monthly report • per AIN TOOlkit Service SubiCt'IDtiOn NA 

Monthly report • I* AIN TOOlkit SeMce SubiCriptiOn • NRC NA 

Monthly report· per AIN TOOlkit SeM:e SubtenPiiOn ·NRC· Oisc:onnect NA 

Sl)eeaal Study • Per AIN Toolkit 5eM:e SubiCt'IDtiOn NA 

Speclll Study_· Per AIN Toolkit Service ct. ·NRC NA 

Call Event ReDort · per AJN Toolkit Service NA 

Call Event Reoott • per AIN Toolkit Service Subtc:nption • NRC NA 

Call Event Reoott • per AIN TOOlkit Service SubiCt'll)liOn • NRC • NA 

Disconnect 
Call Event stleCIII Study· per AIN TOOlkit 5eMce &lbiCt'IDtion NA 

Call EventsDeCIII Study • per AIN Toolkit Sennc:e SYbscnptaon • NRC NA 

CALUNG HAM£ (CHAM) QUERY SERVICE· DATABASE 

OWNER 
CNAM. Per Query $0.0115 

DARK FIBER 
Per e.ch four-fiber dry fiber arrangement, NRC 1• NA 

Per e.ch four-fiber dry fiber arrangement. NRC Add'l NA 

Per e.ch fiber strand per route m~e 01' fractiOn thereof. per month NA 

SELECTIVE ROUTING 
Per L•ne or PBX Trunk. each NA 

Per Ltne or PBX Trunk. NRC NA 

Note(s): 
( 1 ) In states where a sl)eeific NRC fOI' customer transfer. feature 
additions and Changes is not stated, the applicable NRC from the 

appropnate tanfl' applies. 
(2) TransmtssiOt\/usage charges naoeialed With POTS c1reu1t SWitChed 

usage will a110 apply to e~reuit switched voice etrtd/01' ClrCuitswltC.ned 

data transm1s110n by 8-Channels naoeialed With 2-wite I SON ports. 

(3) Aeeen to 8 Channel 01' 0 Channel Padcet ~illtiel will be avail· 

able only through Bona F"lde Requelt/New BulineU Requ .. t 

Process. Rates fOt the peeket eapebilltles will be determ1ned v1a the 

Bona Fide Request/New BuliMia ~ Proeau. 
(4) Th•s rate element is fot II'IOM ...._ wnic:t'l haYe aspec:.fie rate fOI' 

User Profile per 8 CMnnel. 
( 5) This rate element ia far UM In II'IOM statet with a different rate fOI' 

additional minute~ ol UM. 
(6) This rate element is fot II'IOM ltiCel wlo ~te rates fOI' 800 calls 

w1th 800 No. DeliverY vs. POTS No. Delivery and calla wath Optional 

Complex Featutel vs. wlo Optionel Complex Featute1. 
(7) This Charge is only applic:8CIIe wt1era signaling usage measurement . 

Ot billing capability dOel not u11t. 
(8) Rates fOt ac:cesa to Poles. Duell. Conduits and Rlghts-ot·W•y ate 

neoocJated With BeiiSouth's Competi~Ne Slr\ldure PrOYISioNng 
Center. ..... 

Attachment 11 
Exhibit 6-MS 
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1. General Prtnclpl• 

NORTH CAROUNA 

.. PRICING 

All servicel currently provided hereunder (including resold Local Services, 

Network Elements and Ancillary Functions) and all new and additional 
services to be provided hereunder shall be priced in accordance with all 
applicable provisions of the Act and the rules and orders of the Federal 
Communications Commission and the North Carolina Utllltiel 
Commission. 

2. Local Service Reule 

The rates that CLEC shall pay to BeiiSouth for resold Local Services shall 
be BeiiSouth's Retail Rates less the applicable discount. The following 
discount will apply to all Telecommunications Services available for resale 
in North Caroll,.. 

Residential Service 21 .50% 

Business Service: 17.60% 

3. Unbundled Network Elementa 

The interim prices that CLEC shall pay to BeiiSouth for Unbundled 
Network Elements are set forth in Table 1. 

4. CompensatJon For Local Interconnection (Call Transport and 
Termln.tlon) 

The prices th8t CLEC and BellSouth shall pay each other for the 
termination of toc.1 caUs art set forth in Table 1. 

5. Ancillary 'unctlona 

5.1 Collocetion- The ratn, terms and conditions for Physical Col~tion are 
as set forth In Attachment 4 of this Agreement. Theta rates are regional 
rates and shall apply for an nine states. Rates. terms. and conditions for 
Virtual Collocation are as set forth In Section 20 of BaiiSouth 
Telecommunicationt, Inc. ·a Interstate Acceu Tanfr, FCC No. 1. 

5.2 Poles, Ouctland Conduits· BeiiSouth shaJJ provide access to poles, 
conduits and ducts at rat11 that are ~stent with 47 U.S. C. Section 
224(d). CLEC may flit a complaint with the appropriate regulatory 
authority if it believes the rates provided by BaiiSouth are not consistent 
with 47 U.S.C. Section 224(d). 
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6. Local Number Portability 

AIUICtlment 11 
Exhebit 7 -NC 

P.2 

The interim prices for interim rwmber portability are set forth in Table 1. 

7. Recorded Uup Data 

The interim prices for recorded usage data are set forth in Tabla 1. 

8. Electronic lnterfacn 

All costs incurred by BefiSouth to include implement operational interlaces 

shall be recovered from the industry. If there is disagreement between 

the Parties regarding cost recovery issues. an affected party may petition 

the North Carolina Utilities Commission to initiate a separate hearing to 

address the matter. 

9. True-up 

Except for the interim prices for resold Local Services. the interim prices 

referenced above shall be subject to true-up according to the following 
procedures: 

1. The Interim prices shall be trued-up. either up or down. based on 
final prices determined either by further agreement between the 
Parties. or by a final order (including any appeals) of the 
Commission which final order meets the criteria of (3) below. The 

Parties shall implement the true-up by comparing the actual 
volumes and demand for each item. together with interim prices for 

each item, with the final prices determined for each item. Each 
Party shall keep ita own records upon which the true-up can be 
based, and any final payment from one Party to the other shall be 
in an amount agreed upon by the Parties based on such records. 
In the event of any disagreement as between the recorda or the 
Partin regarding the amount of such true-up, the Parties agrH 
that the body having jurisdiction over the matter shall be called 
upon to resolve such differences. or the Parties may mutually 
agree to submit the matter to the Dispute Resolution procett In 

accordance with the provision~ ot Section 16 of the General Terms 
and Conditions and Attachment 1 of the Agreement 

2. The Parties may continue to negotiate towlrd final prices, but In the 
evant that no such agreement it reached within nina (9) months. 
either Party may petition the Commission to resolve such disputes 

and to determine final prtcn fo4 each item. Altamatlvaly, upon 
mutual agreement, the Parties may submit the matter to the 
Dispute Resolution Process sat forth in Section 16 of the General 
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• 
Terms and Conditions and Attachment 1 of the Agreement. so long 
as they file the resulting agreement with the Commission as a 
"negotiated agreement• .~o~nder Section 2S2(e) of the Act. 

3. A final order of this Commission that forms the basis of a true-up 
shall be the final order as to prices based on appropriate cost 
studin. or potentiaUy may be a final order in any other Commission 
proceeding whiCh meets the following criteria: 

(a) BeiiSouth and CLEC is entitled to be a full party to the 
proceeding; 

(b) It shall apply the provisions of the federal 
Telecommunications Act of 1998. including but not limited to 
Section 252(d)(1) (which contains pricing standards) and all 
then-effective implementing rules and regulations: and. 

(c) It shall include as an issue the geographic deaveraging of 
unbundled element prices. which deaveraged prices. if any 
are required by said final order. shall form the basis of any 
true-up. 

4 . CLEC shall retain its ability under Section 252(1) to obtain any 
interconnection. service. or network element provided under an 
agreement approved under Section 252 to which BeiiSouth is a 
party, upon the same terms and conditions as those provided in the 
agreement. 

10. Operational Support Syatema (OSS) Ratea 

OPERAnDNALSUPPORTSYSTEMSiOSS}RATES 

lnttnctive Ordering and OSS Order Charge 
Trouble Maintenance System 

(per end user account) 

Non- Recurring Charge per Surcharge for 
Recurring Charge, order manually 

Eat8bliahment per month piKed orders 
Charge 

NORTH CAROLINA $100.00 sso.oo $10.80 $22.00 

The Ratea for Operatlonel Support mentioned above are Interim and aubject to 
modification baaed upon receipt of a final, non.fppealable Older by the North 

Carolina Utllltlea Commlnlon. 
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BELLSOUTHICLEC INTERI~RA TES-NORTH CAROUNA 
UNBUNDLED NETWORK ELEMENTS 
( Certain ratea are aubjec:t to true~p) 

NIDs 
NRC • NID ger 2-Wn L~ SYC Order-11t NA 

NRC • NID per 2-Wn L~ Svc Order-Aden NA 

NRC • NID per 2·Wlre L ,.., Svc Order-Diseonnect NA 

NRC • NID per •·Wire L ual SYC Order-1 It NA 
NRC • NID I* •·Wire L~ SYC Order-Add'l NA 

NRC · NIDI* •·Wire LOOOI ~ual SYC Ordet-Drseonneet NA 

NID (IUtyjMI), per month 50.52 

NID per 2·Wire Analog VO Loop, Pet Month NA 

NRC -1• NA 

NRC · Add'l NA 

NRC· Disconnect ChO • 111 NA 

NRC • Dosconnect Chg • Add1 NA 

NID per •·Wire Analog VO Loop, Pet Month NA 

NRC -1• NA 

NRC · Add'l NA 

NRC· Disconnect Chg • 111 NA 

NRC · Disconnect Chg • Add1 NA 

NID per 2·Wire ISDN Dlgrt.l VO Loop, Per Month NA 

NRC · 1• NA 

NRC ·Add'l NA 

NRC • Disconnect Chg • 1st NA 

NRC • Disconnect Chg • Add1 NA 

NID per 2·Wire Aa~mmetnc.l Dig lubKriber Une (ADIL) Loop, Pet NA 

Mo. 
NRC· 1• NA 

NRC· Add1 NA 

NRC · Disconnect Cha ·1st NA 

NRC • Disconnect Chg ·Add'! NA 

NID per 2·Wire High all Rlllle Dill auncttber Line (HDIL) Loop NA 

NRC ·1• NA 

NRC·Add'l NA 

NRC • Oltconnecl Cha • 111 NA 

NRC • Oitconnect CftCI • Add'l NA 

NID per 4·Wire High ... ~ Dig luHcrtber Une (HDIL) Loop NA 

NRC · 1• NA 

NRC·Adcfl NA 

NRC · Disconnect Cha • 11t NA 

NRC • Disconnect Chg • Adcfl NA 

NID per 4-Wire 5I or .. Kbpe Oig OrNe L-. .... NA 

NRC · 1• NA 

NRC ·Add'l NA 

NRC • Disconnect Cha • 11t NA 

NRC • Oiseonnect Chg • Adcfl NA 

Allachment 1 1 
Ellhtbrt 7 -NC 
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Nonrecurrlnt Chwge • cuatomer treMfer, fNtu,. eddltloft8. NA 
changes(1) 

LOOP, EXCLUDING ND 
2·Wire AnalOG YG LOOP (I • Dermonttl NA 

NRC· 1• NA 
NRC · Add'l NA 

2·Wire AnalOG YG LOOP (Cuatomlud), I* monett NA 
NRC· 1• NA 
NRC · Add'l NA 

~,.AnalOG YG LOOP l*monltt NA 
NRC -1• NA 
NRC ·Add'l NA 

2·Wire ISDN Digital Grade LOOP (Standard), per month NA 
NRC· 1• NA 
NRC · Add1 NA 

2·Wire ADSL Loop (Standerd), per month NA 
NRC· 1• NA 
NRC · Add'l NA 

2·Wire HDSL Loop (Standard), per month NA 
NRC· 1• NA 
NRC -Add'l NA 

4·Wire HDSL Loop (Standard), per month NA 
NRC· 1• NA 

NRC ·Add'l NA 

LOOP, INCLUDING HID 
NRC · 2·Wire Loops-lnc:rement81 Cost-Manual Sve Order-1st NA 
NRC • 2-Wire Loops-lnc:rement8J Colt-Manual Sve Order-Add1 NA 
NRC • 2-Wira Loops-Increment.~ Cost-Manual Sve Order- NA 

0 1sconnec:t 
NRC · 4-Wire Loops (Elcdud DS1)-tnc:r.menl-' Cost-Manual Sve NA 

Order-1• 
NRC • 4-Wire Loops (Exdud DS1 )-tnc:remental Cost-Minual Svc NA 

Order-·Add'l 
NRC · 4-Wire Loops (Exdud DS1)-tnc:remental Cost-Minual Svc NA 

Order-Oisconnec:t 
2·WI,. Analoa VG l.oolt, Mr monltt $11.71 

NRC - 1• 181.50 
NRC·Add1 $27.10 

2·Wire Analog va , ,..,monltt NA 
NRC ·1• NA 
NRC· Add'! NA 

NRC • OiaccMec:l Ct'll• 1• NA 

NRC • Oilcclnnec:t .Cittt • AtW1 NA 
NRC • Order CoordiMtlon for If' Time NA 

2·Wire Analog VO Loott-8L 1 I Order C ..... ,_ 
NRC -1• NA 
NRC·Add'l NA 

NRC • Oilcclnnec:t 011 • 11C NA 

NRC • Oisconnec:t Cha • Aden - NA 
2-Wire Analog YG L-.at ', per monltt NA 

NRC -1• NA 
NRC·Add'l NA 

Altlletlment 1 1 
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NRC· Disconnect Chg • t• NA 

NRC • Orsc:onnect Chg • Add1 NA 

NRC • Ordlt CoordNtion tor Specifted Conversion nme NA 

2·Wire Analog VG LooP (I ,permon~ NA 
NRC ·t• NA 

NRC ·Add'l NA 

2.WJre Analog YO ~ (Cu.eomind_1_t,., month NA 

NRC· t• NA 

NRC · Add'l NA 

4·Wire Analog VG LooP, per month 127.20 
NRC · 1• SIUO 
NRC · AdcS'I 127.10 

NRC· Oisc:onnect Cha -t• NA 

NRC • Oisc:onnec:t Cha • Add1 NA 

NRC - Order CoordinatiOn tor SI)Kifled ConvetSion nme NA 

4·Wire An•lota VG LooP (I ,per month NA 

NRC · t• NA 

NRC - Add'l NA 

2-Wire ISDN Dlgbl Gr.de LooP. per month $27.20 

NRC · t• $276.845 

NRC · Add'l S234.ge 

NRC · Disconnect Chg • 111 NA 

NRC - D•sc:onneet Chg • AdcS1 NA 

NRC • Order Coordin•tJon fat Specified Conver110n Time NA 

2·Wire ISDN Digit .. Gr.de Loop (Standard), per month NA 

NRC - t • NA 

NRC · Add'l NA 

2·Wire Aaymmetrtcal Dig Subacrtber Une (ADSL)ICompmible $17.00 
Loop, per month 

NRC - 1• $280.15 

NRC · Add'l $243.81 

NRC· Disconnect Chg - 111 NA 

NRC • O•sc:onnec:t Chg ·Add'! NA 

NRC • Order Coordination for Specified ConvetSion Time NA 

2·Wire ADSL LooP (I permonlh NA 

NRC · 1• NA 

NRC ·Add'l NA 

2·Wire Aaymmecrtcal Dig luHcriMr Une (ADIL)IIIDN LooP, NA 

per month 
NRC -t• NA 

NRC· Adctl NA 

2-Wire High Blltlee.Ditl .._,.,.,LIM (HDIL)ICompdMe $17.00 
Loop, per month 

NRC · t • $210.15 

NRC · Add'l ~.-~ .. , 
NRC • OiiCOftMCt Cha • 111 NA 

NRC • OiiCOftnec:t Cha • Add'! NA 

NRC • Order CoordNtion for SC*ifted ConYerlion Time NA 

2·Wire HDIL LooP (I~Mdn), per monlh • NA 

NRC · t• NA 

NRC · Add'l NA 

4-Wire High lit R.le Dig SuHcttber Une (HDIL)ICompetlble 127.20 
Loop, per month 

5115198 
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NRC · 111 

NRC ·Adcl'l 
NRC· Disconnect Chg • 11t 
NRC • Disconnect Chg ·Aden 
NRC· Order Coordination for Specified Conversion Time 

• ·Wire HDSL Loop (:iitMderd), I* month 
NRC · 111 

NRC ·Add'l 

•·Wire Dl1 Dlgbl L~.~ month 
NRC· 111 

NRC ·Add'l 
NRC · Disconnect Chg • 11t 
NRC • Dtsconnect ChQ • Aden 
NRC ·Increment.~ Cost~ Svc Order· 1st 

NRC· Incremental Cost-MMu.l Svc Order-Adcl 

NRC • Incremental Cost-Mwtu.l Svc Order-Disconnect 

NRC • Order Coordln•tion for Specified Conver~~on Time 

• ·Wire 5t or 611 Kbpa Dig Grade Loop, per month 

NRC ·111 

NRC · Add'l 
NRC · Disconnect ChQ • 11t 
NRC • Disconnect Chg • Add1 
NRC • Order Coordtn•tion for S~ Conver~~on Tinte 

Unbundled Loopa vi• IDLC 

SUB-LOOPS 
Sub-l.oop 2·Wire Analog 

Loop Feeder per 2-Wire An•Joa VG Loop, per month 
NRC-1 11 

NRC · Add'l 
NRC • Dtsconnect ChQ • 111 
NRC • Disconnect Cha • Add'! 
NRC· Order Coordin•tlon for Specified Conversion Time 

Loop Distribution pet 2-wJre Analog VG Loop (Including NID), 

per month 
NRC · 111 

NRC ·Add·l 
NRC • Disconnect Cha • 1• 
NRC • Disc:onnec:t Cha • Add'! 
NRC • Order CoordiNIIion far Conversion Time 

Loop Distribution pet 2-MN Analog VG Loop (lbctudlng NID), 
per month 

NRC ·111 

NRC·~I 

Unbundled Netwottl Termlnallntl Wire 
Loop ConeentretJon • ChMneiiUIIoft lp ( -· I CO), 
per month 

NRC ·111 

NRC · Adcf'l -
NRC · Disconnect ChQ • 1• 
NRC • Disconnect Chg • Adcl1 
NRC · Incremental Cost-MMual Svc Order -1• 

S21U3 
mue 
NA 
NA 
NA 
NA 
NA 
NA 
S151.50 
$5el.fl_ 
S33Ut 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
To be neooo-ted 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
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NRC • Incremental Cost-Manual Svc Order • Add'l NA 
NRC· Incremental Cost-Manual Sve Order. Disconnect NA 
Workong Plug-In 2-Wire. NRC t• NA 

Worllong Plug-In 2·Wlre, NRC Add'l NA 
Loop Concentration • Remote Terminal Cabinet (Outaide CO) NA 
Loop Concentration • Remote Channellntetface • 2.Wire VG NA 
(Outaide CO), per month 

NRC -1• NA 
NRC ·Add'l NA 

NRC • Disconnect Chg • 1• NA 

NRC • Disconnect Cno • Add'l NA 
Loop Channelization System (Inside C.O.) 

Loop Channellutlon Sys-Dig Loop Carner per Mo. (DI1 to VG), s.oo.oo 
per month 

NRC -1• $365.92 

NRC ·Add'l $89.04 

NRC · Oosconnect Cng • 111 NA 

NRC· Disconnect Chg • Add'l NA 

NRC · Incremental Cost-Manual Svc Order · 111 NA 

NRC • Incremental Cost-Manual Svc Order · Add'l NA 

NRC • Incremental Cost-Manual Svc Order • Olaconnect NA 

CO Ch1nnel lnter11ce·2·Wire VG Per Circuit, Per Month $1 .15 

NRC · I" 56.04 

NRC ·Add'l $5.81 

NRC • D•sconnect Cho • 111 NA 

NRC • D•sconnect Cng • Add'l NA 

UNBUNDLED LOCAL EXCHANGE SWITCHING (PORTS) 
2·Wire An11og Line Port'""" Bus.), per month S2.00 

NRC • 1" (all types) $24.04 

NRC • Add'l (all types) $9.05 

NRC. 1" (Residence) NA 

NRC · Add'l (Residence) NA 

NRC· 1" (Buson ... ) NA 

NRC • Add'l (Buaineu) NA 
NRC· 1• (PBX) NA 

NRC • Add'l (PBX) NA 

NRC· Disconnect Cha ·1st NA 

NRC· Disconnect ChQ ·Aden NA 

NRC· Increment~!~ COit-Malnual Sve Order· 1st NA 

NRC • Increment.~ eo.t~ Svc Order • Adcfl NA 

NRC • lncremeutal eo.t~ Svc Order · Disconnect NA 

4·Wire AnaloG VG Port. per month $3.15 

NRC· 1• 124.17 

NRC·Add'l SU3 
NRC • Oosconnect ChQ • 1 at NA 

NRC • Disconnect Cha • Add1 NA 
NRC -Incremental Cost~ Sve Order· 1st NA 

NRC ·Increment.~ Cost~ual Svc Order· Add'! NA 

NRC • Incremental Cost-Manual Sve Order • Olsc:onnKI NA 

2·Wire DID Port, per month $12.U 

NRC· 1• S50.00 

NRC ·Add'l $18.00 

Attachment 11 
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NRC· O•seonneet Cha • 111 NA 
NRC • Otac:onnec:t Cng • Add'l NA 

NRC • Incremental Cost~ Svc Order • 11t NA 

NRC • Incremental Cost~ Svc Order· ~I NA 

NRC ·Incremental Colt-Menuat Svc Order· Disconnect NA 

4-Wire DID Pott. per month S120.00 

NRC -1• S145.00 

NRC ·Add'l S128.ot 

NRC· Disconnect Chg • 11t NA 

NRC • Dlac:onnect Cng • Adcrt NA 

NRC ·Incremental Cost-Menull Svc Otdlr • 11t NA 

NRC • tnc::re"*"-1 Cost~nu.l Svc Order · Add'! NA 

NRC • Incremental Cott~ual Svc Order· Dtsconnec:t NA 

4·Wire DS1 Pott w/010 captlblllty, Nt month NA 

NRC · 1• NA 

NRC · Add'l NA 

2·Wire ISDN Pott(~}(3), ~.month $12.50 

NRC· 1• 575.81 

NRC · Add'l S56.1J1 

NRC · Disconnect Cng- 1st NA 

NRC· Oiseonntet Ct\0 • Adcl'l NA 

NRC · Incremental Cost~ Svc Order . 1st NA 

NRC • Incremental Cost~nual Sve Order· Add'l NA 

NRC • Incremental Cost~ Sve Order.Oisc:onnec:t 1st NA 

NRC - Incremental Cott~nu.l Sve Order..Oiac:onneet Addl NA 

NRC · User Profile per B Channel (4) NA 

•·Wire ISDN Pott, per month $248.00 

NRC · 1• s1 13.ae 

NRC · Add'l $85.80 

NRC· Olac:onnec:t ChQ • 1st NA 

NRC • Disconnect Chg • Add'! NA 

NRC · Incremental COlt-Manual Svc Order · 1st NA 

NRC • Incremental Colt-Manual Svc Order ·Add'! NA 

NRC • Incremental Coat~ Svc Order-Oisc:onnec:t 1st NA 

NRC • lncremei'QI Colt-Menu~! Svc Ordlr-Oisc:onneet Addl NA 

4·Wlre ISDN 011 ~ MrlftOftltl NA 

NRC · 1• NA 

NRC · Add'l NA 

NRC· OiiCONWCC Cha • 111 NA 

NRC - Oltconnect c::hg • Add'l NA 

NRC ·lncretne~llll COI&-fMnual Svc Order· 11t NA 

NRC • lncntne~ltll Coet-Menull Svc Order ·Add'! NA 

NRC • Inc ementa1 Colt-Minull Svc Ordlr-Oisc:onnect 1 It NA 

NRC · Inc...,..._, COI&-fMnual Svc Ordar-OilconMct Add NA 

2-Wlre AnaloG Une Pott CNXl • .., mon1t1 NA 

NRC· t• NA 

NRC · Add'! NA 

NRC · Disconnect Chg • 111 NA 

NRC • Oisconnect Cha • Add'l 11 NA 

NRC • Incremental Colt~ Sve Order • 111 NA 

NRC • Incremental COlt-Manual Svc Order ·Add'! NA 

NRC • Incremental Cott-Menual Svc Of'der-Oisc:onnect NA 
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2·Wire Anelog Hunting, per line per month NA 

NRC·1• NA 

Coin Port. per month NA 

NRC .1• NA 

NRC·~ NA 

NRC · Disconnect Cha • 1• 
NRC· Disconnect Cl'lg • ~ 
NRC • Incremental Coat~ Sve Order · 1• 

NRC • Incremental Cost~ Sve Order ·~ 

Vertical FeatutH 
Local SWitching Futures off~ With Port. Per month (5) 

SubseQuent Order Che~Jectronic 

SuD seQuent Order Cherge-lncremental Coat-Manual Sve Order 
Unbundled End Offtce Switching (,ott U .... ) 
End Office Swtlch•no Function. per mou 
End Office Sw•tchtng Function. edcl'l mou (6) 
End Office Interoffice Trunk Port-5hered. per mou 

Unbundled Tandem Switching (POtt Uuge) (Local or Ace ... 

Tandem) 

$0.004 
NA 
NA 

Tandem Sw•tcntng Function per mou $0.0015 

Tandem Interoffice Trunk Port-Shered per mou NA 

Tandem lntermedtary Charge, per mou (Thtt cl'lerge •• appheeble only to NA 

•ntermedtary tratr~e and •• applied In ad<ltbon to applicable SWitCI'Itng 

andlor tnterconneetion cl'lergn.) 

UNBUNDLED TRANSPORT 
Common (Shered) Transport 
Common {Shared) Transport pet mile per mou so ,()()()o. 

$0.00031 

Altacl'lment 1 1 
E•l'l•blt 7-NC 

P19e10 

Common (Shared) Tranii)Ort Trunk lnstaletion, per trunk. NRC BST State Acces1 
Tariff 

Interoffice Transport • Ded~ed • V0 
Interoffice Tranii)Ort • Oedic:ated • 2·Wire VG ·I*' mile 

Interoffice Tran1port • Oediclled • 2·Wire VG • f8CIIitlea ~nation I*' 
montn 

NRC· 1• 
NRC ·Add'l 

NRC • Disconnect Cha • 1• 
NRC • Disconnect Cha ·Add'! 
NRC·I~ 81S_VC~·1• 

NRC • lnc:temefUI COil~ Svc Order· Add'! 
NRC ·Incremental CCIII Menu.! Sve Orcllr.Oilcoi•~Kt-11t 

NRC • Incremental Cost~ Sve -Mel 

Interoffice Transport • DedicMed • 010 ·111M K8P8 

Interoffice Tranii)Ort • Oedic:ated • DSO • per mile per month 

Interoffice TrensDOrt . Dedicated· DSO • fecl6ltiM termiMtion per month 

NRC -1• • 

NRC ·Adcfl 
NRC · Dtsc:onnect Chg ·1st 
NRC· Disconnect Chg ·Aden 

NA 
NA 

NA 
NA 
NA 
NA 

13 .• 
131.37 
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. 
NRC. Incremental Cost~nual Svc Order. 111 NA 

NRC • Incremental Cost-Manuel Svc Order· Add'l NA 

NRC · lnctementll Cost-Manuel Svc Otdet-Ditc:onnect-111 NA 

NRC -Incremental Cost-Manuel Svc nect-Addl NA 

Interoffice Tranapott • Dedlelted • Dl1 
lnterol'fiee Transport• Dedicated · DS1 ·I* mile I* montn 123.00 

Interoffice Transport· ~ • DS1 • fDitles termanatlon '* montn uo.oo 
NRC· 1• S100.4t 

NRC ·Add'l 1100.41 

NRC · Disconnect Chg ·1tt NA 

NRC • Disconnect Cha ·Add'! NA 

NRC • lncremenr.t Cost~ Svc Order· 111 NA 

NRC • lncremenr.t Cost-Manuel Svc Order • Add'l NA 

NRC - lncrerNntai_~-Manuel Svc Otdet-Oieconnect-1st NA 

NRC • Incremental Cost~ Svc Otdet-Oieconnect-Addl NA 

Interoffice Transport • Dect!Cited • OA 
lnleroffiee Transport • Dedicated • DS3 • I* mile I* montn $175.00 

lnleroffic:e Transport · Dedicated · DS3 • fKilltln tenntnatlon '* montn $1,200.00 

NRC· 1• 587.11 

NRC ·Add'l 587.11 

Digital Croaa Connects (313, 311, 110) NA 
Unbundled l!xchange AcceA IOC 

0·8 Miles. Foxec:l per month NA 

Per m~e '* month NA 

NRC 1st NA 

NRCAdd'l NA 

9·25 Mtles. Fixed per month NA 

Per mde '* month NA 

NRC 1st NA 

NRCAdd'l NA 

Over 25 Miles. Fixed I* month NA 

Per mole per month NA 

NRC 1st NA 

NRCAdd'l NA 

Leal Channel ·Dedic ..... 

Local Channel • Deck.atld • 2·Wft VG NA 

NRC · 1• NA 

NRC · Add'l NA 

NRC • Disconnect-~ • 11t NA 

NRC • DiiCOIIUec:t Chg • Add'l NA 

NRC · InCl..,._. Cost~ SvcOn:ler-111 NA 

NRC • lnc:temental Cost~ Svc Otdlt • Add'l NA 

NRC • lnc:temental Colt-Menuel Svc Order-Disconnect NA 

Local Channel • Dedicaled • 4-Wft VG NA 
NRC ·1• NA 

NRC · Add'l NA 

NRC·. Disconnect Cha • 1 It NA 

NRC • Disconnect Cha · Add'! NA 

NRC · Incremental Cost-Manuel Svc Or.- · 111 • NA 

NRC • Incremental Coet-MenuW Svc Order • Add'l NA 

NRC • Incremental Coet-Menual Svc Otdlt-Oisconnect NA 

Local Channel· Dedicated· D_l1 NA 

Attactl,.,t 1 1 
Elltllbtt 7 -NC 
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NRC · 1• NA 

NRC ·Adel"l NA 

NRC· OiKOnnect Chg • 111 NA 

NRC • 01ICOI\necl Cha ·Aden NA 

NRC · Incremental COlt~ Svc Order NA 

NRC • Incrementa. Cost~ Svc Order.Qiaconnect NA 

VIRTUAL COLLOCATION 
Vil1ual COllocation TltiffR.tel 

LOCAL USAGE 
Intraoffice per mou NA 

lnterofrlce per mou (auume. 5 mila ol tranapott) NA 

LOCAL INTERCONNICTION 
(CALL TRANSPORT AND T!RMINATION) 

End Otlice lnterc:onnectiOniSwitcl'lino. per mou $.00. 

Tandem InterconnectiOn/SWitching, per mou $.0015 

Tandem Interconnection (anum .. 5 mil .. ol tranii)Ot1 per mou) NA 

Transport Netwc)rt(~t 

pncafor 
shared/common and 
dedicated transport 
apply as appropriate. 

Tandem Sw1tch • Tranii)Ot1 NA 

Comt~tned Tandem SWitch lnterconnec:tiOn NA 

Mul!l·tandem InterconnectiOn NA 

Tandem lnterme<l.-y Charge. per mou (Th1s charge •s applicable only NA 

to •ntermed~~ty trafllc: and is applied in .sdition to applicable 

sw•tcn•ng and/or 1nterconnec:bon ~.) 

800 ACCESS TEN DIGIT SCRIENING SEIMCI 
800 Access Ten Oigit Screening (al types), per call (7) NA 

800 Access Ten Oiglt Sc:teenmg Svc. WltJ)O No. Delivery. per QUetY $0.00315 

800 Access Ten Oig•t Screening Svc. WltJ)O No. Delivery, for 1100 $0.00.31 
Numbers. w/Optlonal Complex Futul'el, per query 

800 Access Ten Oigit Screening Svc. WIPOTS No. Oeli'*Y. per query $0.00313 

800 Access Ten Digit Scr•ning Svc. WIPOTS No. o.uv.y, w/OptloNI $0.00.31 

Complex Featur ... per query 
800 Access Ten OiQit Screening Svc. WltJ)O No. OelivetY. per mauge NA 

800 Acceu Ten Oiglt __ .. "!.ave. WltJ)O No. Oeltvery, for eoo NA 

NumberS. wl()ptionel ComcNx F.-... per 
800 Acce11 Ten Digil acr..li~g Svc. WIPOTS No. Delivery, per NA 

mesuge 
800 Access Ten Oigit SCteening Svc. WIPOTS No. Deii'*Y. w/Optie)MI NA 

Complex Featur•. ~ 
ReservatiOn Ct~Mge per 1100 number rner'4d-N • 111 12700 

Reservat1on Charge per 800 number reserv.s-N~ ·Aden $0.50 

Per 800 • Est.blilhed w/o POTS (wltJ)O No.) Translationl 

NRC -1• $11.00 

NRC · Adcfl - 11.50 
NRC · Oiaconnect ChQ • 1• NA 

NRC • Oiaconnect ChQ • Add1 NA 

Per 800 • Est.blilhed W1tn POTS TransiMIOM 
NRC ·1• $11.00 
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NRC ·Add'l $1.50 

NRC · Oiac:onnec:t ChQ • 1• NA 

NRC · Oiac:onnec:t ChQ • Aclcn NA 

CustOmiZed Area d Service per aoo Number • 
NRC· 1• $3.00 
NRC · Ad<l'l $1.50 

Mullll)le Inter LATA Carriw Routing per Carrier ReQUe~~ec~ per 800 • 

NRC -1• S3.50 
NRC ·Adcl'l $2.00 

Cnanoe Charge per reQUeSt 
NRC · 1• snoo 
NRC · Add'l S0.50 

Call Handling a~ O.Stination Future~ • NRC 13.00 

Reserv Chg per dOO • Reserved • lncrm Cost-Manual Sve Order NA 

Per 800 • Est'd w/o POTS Tranll-lncrm Cost-Manual Sve Order NA 

NRC NA 

NRC • Disconnect ChQ NA 

Per 800 • Est'd With POTS Tranll-lncrm Cost Mllnual Sve Order NA 

NRC NA 

NRC · O•sconnect Cng NA 

Chng Chrg/Rec~unt-lnerm Cosi·Manual Sve Order-NRC NA 

UNE INFORMAnON DATABASE ACCESS (UOB) 
LIOS Common TranSI)Ort per qu.,y $0.0003 

LIOS ValidatiOn per Query $0.03800 

LIDS Vahdat1on l)er mnuoe NA 

LIDS Ong•nat1ng Po•nt Code Eatablllhment or Change · NRC $~1 .00 

LIDS • Incremental Cost • Manual Sve Order • NRC NA 

CCS7 SIGNAUNO TRANSPORT SERVICe 
CCS7 Signaling Connection. per link (A link) per month $155.00 

NRC $510.00 

NRC· Diac:onnect NA 

CCS7 Signaling Connection. per link (Blink) (alto knOwn aa 0 link) per $155.00 

month 
NRC $510.00 

NRC · Oiac:onnec:t NA 

CCS7 Signaling Termination. per STP Dort per month $355.00 

CCS7 Sign•ling Uuge, per ISUP NA 

CCS7 Signaling Uuge, per TCAP NA 

CCS7 SiQnalina UUalc..-.... per link per LATA permo (8) NA 

CCS7 Signaling· lnaemerul COlt · M8null Svc Order NA 

NRC NA 

NRC · Dlaconnect NA 

OPERATIONAL SUPPORT IYITID ( -. . . '· 
OSS lntetac:tive Ordering anc1 Trouble~ Esa.b. per UMt per monch 150.00 

NRC $100.00 

OSS OLEC O•ily Uuge F'tle: • per S.OOI 
OSS OLEC Cally Uuoe File: • nlat.lho ""-. per S.OCM 

oss Accna Oaitv uuae File: Mnuoe Dlslributlon.~ mHNae S.OCM 

OSS OLEC Oa~y Uuge File: Meauge Olacnbution. per magnetiC tape $5-t.ll 

provisioned 
OSS Aeceu Daily Uuge File: Mnuge Oiatnbutlon. perm~...,_ $5-t.ll 

Attac:nment 1 1 
Exhtblt 7 -NC 
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prOVISIOned 
OSS OLEC Daily Ua.ge F"lle: OMa T~1UIOI'I (CONNECT:OIRECT), $.001 
permnuoe _., 
OSS Acctts Cally UMgt File: Dal8 Transmltlion $.001 

(CONNECT:OIRECT). per 
OSS Order Charge. per electronic order. per end u .. account $10.10 

SurCharge for manually placed order~. per end uw account $22.00 

OPERATOR CALL PROC!IIING 
Ow. Provided Call HandlinG per min· Ullna BST LIOB $1.01 

Call ComDietiOn ~ TennNCion CherQe per call attempt NA 

Ow. Provided Call Handling~ min • Uting Foreign LIDB $1.01 

Call Completion ~ TenniMtlon Charge per call attempt NA 

Operator Provided Call Handling, per call NA 

Fully Aulomated Call Handling I*' call • U~ BST LIOB $0.01 

Fully Aulomaled Call Handling per call· Ulina Foreegn LIOB $0.01 

INWARD OPERATOR SIRVICII 
Ver1ficat10n. per minute NA 

VerrficatiOn and Emergency Interrupt. per minute NA 

VerrficatiOn. per call $0.5' 

Ver1ficahon and Emergency Interrupt. per call 50.65 

DIRECTORY ASSISTANCE IIRVICII 
0 1rectory AsSISt Call Coml)letion Acces1 Sve (OACC). per call attempt SO.OJe 

Call Complet•on Accttl Term eherQe per completed call NA 

Numcer Se"'~' Intercept per Query $.0077 

Numcer Servas lnlercept per Intercept Query Ul)dete NA 

Oarectory Ass•stanc:. Accttl SetviCe calls. per C.U S0.2717U 

RecotdlnQ cost per announcement NA 

Load1ng cost per audio unit NA 

Directory Transpott 
Directory Transport· Local Channel 051. per month BSTs FCC t Sec i 

NRC - t• BSTs FCC 1 Sec i 

NRC · Adcfl BSTs FCC 1 Sec i 

NRC • 01Konnect C"D • tit NA 

NRC • Oisconnec:t Cha • Men NA 

NRC -lnoemeutel eo.t-Minuel Svc Order· NRC BSTs FCC t Sec 8 

NRC • Increment~~ eo.t-Minull Svc Order · NRC-Disconnect NA 

01rectory Transpart • 011 Levellnterofllce per mile permo BSTs FCC 1 Sec 8 

Otrectory TransDC~ft • C8' Levellnt•ofllce per facility BSTa FCC 1 Sec 8 

term•nabOn '* mo 
NRC -1• BSTa FCC 1 Sec 8 

NRC · Add'l BSTs FCC 1 Sect 

NRC· Dilconnect Chg • t• NA 

NRC • Disconnect Cha • AMI NA 

NRC • lncrementel Coet-Minuell_vc_~ • ~1• BSTa ~C 1 Sec 8 

NRC • Incremental Colt-Minual Svc Otder ·NRC-AMI BSTa FCC 1 Sec 8 

NRC · Incremental Coet-Minual Svc Order· NRC-Dilc:onnect·t• NA 

NRC · Incremental Coet-Minual Svc Otder • NRC-Dia•n-=t· NA 
Add1 

SWitChed Common Tran~ per OA Acceu .seMce per call BSTa FCC 1 Sec 8 

SW1td'led Common Transpott per DA Accesa Service per call per mile BSTI F(;~ 1 Sec 8 

Ace ... Tandem SwitchinG per DA Accesa Service per call BSTa FCC 1 Sec 8 
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DA Interconnection. per DA Aceeu SetviC8 Call BSTs FCC 1 See g 
D~rectory Transoott·lns~lalion NRC. per trunk Ot connection 

NRC· 1• BSTsFCC 1 Sd 
NRC · Add'l BSTsFCC 1 Sd 
NRC· Disconnect Chg ·1st NA 

NRC • Disconnect Cna • Add1 NA 

Directory Aaalatance Dltab ... ..,.,Ice (DAOI) 
D~rectory Ass•stanee DltabiM SeMce COlt per lilting $0.00072 
D~rectety Ass•stanee DltabiM Setvlce. per month Si7.3i 
Direct Accesa to DII'Ktory Aaii~Qnce IDAOAI) 
D~rect Accesa to Directory Asliltance SeMc:e, per month 15.000.00 
D~rect Acceuto Dirtctory AsMtance Serva. per query S0.023 
D~rect Access to Directory As11atance Setvice. ave ttlaD cng.NRC S1 .000.00 
D~rect Access to Directory Asa•stance Service, ave tstaD chg-NRC· NA 

D•sconnect 

INTERIM SERVICE PROVIDER NUMBER PORTABIUTY • 
RCF 
RCF per number oorted (Bus•ntsa L•nt), 10 Pllhl $2.25 
RCF. per number oorted (Residence L•nt). 6 Piths $1.15 
RCF. Per number POrted (Bus•neu L•ne). tech Pith NA 

RCF. per number POrted (Residence L•ne). tech Pith NA 

RCF. per number POrted (Res Ot Bus L1ne) NA 

NRC NA 

NRC · D•sconntct Cllg_ NA 

RCF. add'l capac•ty for s•mu1t1neous call forwtrdlr\9. per .cldlhonll Pith $0.50 
RCF. oer serv1ce order. per locatiOn . NRC· 1• None 

RCF. per serviCe order. per locatiOn· NRC· Add'l None 

RCF. per serviCe order. per location· NRC· Disconnect· 1st NA 

RCF. per serv•ce order, per location· NRC· Disconnect· Add'l NA 

Svc Provider No. Por1ablllty • Incremental Cost·Manual Svc Order 

NRC· 1st NA 

NRC· Adcfl NA 

NRC · D•sconnec:t Chg ·1st NA 

NRC • Disconnect Cna • Add1 NA 

INTERIM SERVICE PROVIDER NUMBER PORTABIUTY • 
DID 
DID per number ~. Relidence • NRC NA 

DID per number POtted. Relidence ·NRC· Oisconnect NA 

DID per number~. BulineU ·NRC NA 

DID per number ~. BusineU • NRC • Disconnect NA 

DID per MtVICt order, per toc:ation ·NRC· 11t NA 

DID per MrviCt order. per IOCMion • NRC • Adcfl NA 

DID'* service order. per location· NRC· Dlsconneet- 1at NA 

DID per MtVICt order. per location • NRC • Dlsconnec:a • Add1 NA 

DID. per trunk term•nation. In~ NA 

DID. per ttunk term1nalion. In~ • NRC NA 

DID. per ttunk term1na110n. In~· Dlac:onned • NA 

DID. per trunk term1nation. SubMQUtnt NA 

DID. per ttunk ttrm1na110n. SuDMQUtnt ·NRC NA 

DID. per trunk term1nation, Subsequent· Dilconned NA 

Svc Provider No. Por1ab•lity • Incremental Cost~ Svc Order NA 
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NRC · 1st NA 
NRC ·Add'! NA 
NRC· Disconnect ChQ · 1st .. NA 

NRC • Disconnect ChQ - Aden NA 

ACCESS TO POLES, DUCTS, CONDUITS & RIGHTS Oil 
WAY(I) .··.. . . · . ·•· · . 
Accesa to Poles. pet pOle, per fool per ~ NA 

Access to Condu111. per fool per y-. NA 

Access to lnnerduct, per fool per yar NA 

AIN . 
AIN Relat~ Services with m~letlon, per Q'*Y To be negotiated 

AIN, per menage NA 

AIN • BeiiSouth A.IN SMS Acceu Service NA 

AIN SMS Acceu Svc - Svc Este per state. in•teal setup • NRC NA 

AIN SMS Access Svc • Svc Estab per state. •nm.l MIUP • NRC • NA 
Dosconnect 
AIN SMS Access Svc • Port ConneCIIOn-OiaVSharecl Accell • NRC NA 

AIN SMS Access Svc - Port Connection-OiaVSharecl Accell • NRC· NA 

D•sconnect 
AIN SMS Access Svc • Port ConnectiOn· ISDN Access · NRC NA 

AIN SMS Access Svc • ~ ConnectiOn • ISDN Accell • NRC • NA 

Oosconnect 
AIN SMS Access Svc • User ID Codes • pet Uaer 10 COde • NRC NA 

AIN SMS Access Svc • User 10 Codes· per User 10 COde • NRC· NA 

Dosconnect 
AIN SMS Access Svc • Secunty Card per User 10 COde. on!lial 0t NA 
reolacement-NRC 
AIN SMS Access Svc • Secunty Card per Uaer 10 COde. onot.at 01 NA 

replacement-NRC • Disconnect 
AIN SMS Access Sennce ·Storage, per unit (100 Kb) NA 

AtN SMS Access Setvoce • Seulon. per menute NA 

AIN SMS Access Servoce • Co. Performed Seulon. per monute NA 

AIN • Belllouth A.IN Toolldt leMce NA 

AIN. Servoce Creation Tools NA 

Sennce Establistunent CMr;e. per 1181e. in1tie1 NCup • NRC NA 

Sen11ce Establilt\ment CMr;e, per state. t~ NCup • NRC • Disconnect NA 

Traonon_g_ Ses110n. per cuaaom. • ~ NA 

Trogger Acceu Ctwge, per lrtCXIer, per DN. Term. Attempt· NRC NA 

Trogget Accell ChWge, per ~rigger, per ON, Term. Attempt· NRC· NA 

Dosconnect 
Troooer Accell Ctwge, per triQalr per ON. 01-Hooll Delay • NRC NA 

Trogget Accell ChWge, per trigger per ON. 01-Hooll Oel-v • NRC • NA 
Oosconnect 
Troooer Access Cheroe. per ltlaaer. per ON. 01-Hootllmmectiate ·NRC NA 
Trogger Access Charge, per trigger, per DN, Ol'r·Hook lmmecllate- NA 
Disconnect 
Trogger Access Cnaroe. per trigger. per ON. 10-0iQit POOP · lii.RC NA 

Tnooer Accesa Charge, per tnooer. per ON. 10-Diglt POOP· Disconnect NA 

Trogget Accesa Charge. per trigger. per DN. COP· NRC NA 

Trogoer Access Charge, per tnooer. per ON, COP • Oosconnec:t NA 

Trogget Access Charge. per trigger. per ON. Featu,. Code • NRC NA 
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Tngger Access C~rge. per tngger. per ON. FNture Code · Otsconnec:t NA 
01,1ery Charge. per query NA 
Type 1 Node Charge. per AIN Toolkit Subscnption. get node. per QU4tty NA 
SCP Storage C~rge. per SMS Acceu Acct. per 100 Kb NA 
Monthly rePOrt · I* AIN Toolkit 5eNa Subscription NA 
Monthly report · per Alt-. Toolkit S.-viee Subscnption ·NRC NA 
Monthly report ·pet AIN Toolkit Service Subscription· NRC · Olsconnec:t NA 
Speoal Study· Per AIN Toolkit s.r.nc. Subscription NA 
Spectal Study· Per AIN Toolkit Service Sublcnption · NRC NA 
Call Event RePOrt· per AIN Toolkit Service Subsc:nption NA 
Call Event Report · per AIN Toolkit Servic::e Subsc:nptJOn · NRC NA 
Call Event Report · per AIN Toolkit SeMce Subsc:nptJOn · NRC · NA 
Disconnect 
Call Event spec•al Study ·per AIN Toolkit Service SubscnptJOn NA 
Call Event spectal Study· per AIN Toolkit Service Subtcrtptlon ·NRC NA 

CALUNG NAME (CNAM) QUERY SERVICE· DATABASE 
OWNER 

CNAM, Per Query NA 

DARK FIBER 
Per each four-fiber dry fiber arran~ent. NRC 1• NA 
Per each four-fiber dry fiber arrangement. NRC Add'l NA 
Per each fiber strand per route mtle or fractiOn thereof. per montn NA 

SELECTIVE ROUnNO 
Per Ltne or PBX Trunk, eacn NA 
Per Ltne or PBX Trunk. NRC NA 

Note(s)· 
( 1) In states wnere a specific NRC for customer tr1nster. felture 
addtllons and cnanges •s not stated. the lpplicable NRC from the 
aooroonate tariff applies. 
(2) Transm•ss•onlusage cnarges a~ted wlltl POTS Clrcu•t SWJtcnec:J 
usage w•ll also apply to Clrcutt SWitched VOICe and/or etrcurt swrtctled 
data transm•ss10n by B-C"-nnels asiOCilted With 2·W1re I SON ports. 
(3) Access to B Channel or 0 CM11nel PKket capabilities w~l be avail· 

able only through Bona Fide ReQuest/New Business ReQuest 
Process. Rates for the pacqt capebilities will be detemuned v•• tne 
Bona Fide Request/New Buainesl Request Process. 

(4) Th•s rate eletMnt is for lhOM utes which Mve 1 specific rate for 
User Profile per B Channel. 

{5) When CLEC buys the awltd'I.Citle unbundled element rate •I Will 
recetve vettical MNicea .C no~ c:Nrve. lx.lt when ~ buys 
combtnatlons d ...,.,.,_ to produce 1 BeltSoulh rec.~ MtV~Ce, and 
thus comes under the r ..... pricing proylalons, it must elso pay tne 
wholesale rate for vett1ca1 MMC:ee. if thole MtYic:ea .,., '" the ret~~ 
tariff on tne effective date d the egr...,.,t Vertical MIVICH wnecn 
are not in tne retail tariff but wNc:h can be provided by the 1W1tctl Will 
be availlble at no ldditioMI c:h~.) 

{6) This rate element •s for use'" lhoae states with • different rate for 
additionel m•nutes ot use. .. 

{7) Th•s rate element •• for !hOM states w/o separate retes for 800 cans 
wtttl 800 No. Oelivety vs. POTS No. Oelivety and calls W1ttl Optlonel 
Complex Features vs. w/o Optlonel Complex Featu,... 

(8) ThtS CtllrQe IS only II)C)Iicable where . u~~ge mNsurement 

Attacnment 11 
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or billing cal).t)ility dOel not exist 
(9) RIIH fOIICCell to Polee, Cuds. Conduits lnd Rights-of·Way lie 

nego111tec:l with BeiSouth'a Competitive Structure ;'roYIIionlng 
Cent•. 

• 
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1. General Prtnclpln 

SOUTH CAROUNA 

~PRICING 

All services currently provided hereunder (including resold Local Services, 
Network Elements and Ancillary FunctiOns) and all new and additional 
services to be provided hereunder shall be priced In accordance with all 
applicable provisions of the Act and the rules and orders of the Federal 
Communications Commission and South Carolina Public Service 
Commission. 

2. Local Service Re .. le 

The rates that CLEC shall pay to BeiiSouth for resold Local Services shall 
be BeiiSouth's Retail Rates less the applicable discount. The following 
discount will apply to all Telecommunications Services available for resale 
in South Carolina. 

Residential Service 14.8% 

Business Service: 14.8o/o, 

3. Unbundled Network Elementa 

The interim prices that CLEC shall pay to BeiiSouth for Unbundled 
Network Elements are set forth in Table 1. 

4 . CompenaatJon For Local Interconnection (Call Transport and 
TermlnatJon) 

The pric:et that CLEC and BeiiSouth shall pay each other for the 
termination of local calls are set forth in Table 1. 

5. Ancillary functlona 

5.1 Collocation ·The ratn. terms and conditions for Physical Collocation are 
as set forth In Attachment 4 of this Agreement. TheM rates are regional 
rates and shall apply for au nine states. Rates, tenns. and conditions for 
Virtual Collocation are as set forth In Section 20 of BeiiSouth 
Telecommunications. Inc.'s Interstate Access Tariff. FCC No. 1. 

5.2 Polea. Ducts and Conduits· Bet1South4 shall provide ac:ceu to poles. 
conduits and ducts at rates that are consistent with 47 U.S.C. Section 
224(d). CLEC may tile a complaint with the appropriate regulatory 
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authority If It believes the rates provided by BeiiSouth are not consistent 

with 47 U.S.C. Section 224(d). 

6. Local Number Portability 

The interim prices for interim number portability are set forth in Table 1. 

7. Recorded U!!G! Deta 

The Interim prices for recorded usage data are set forth in Tlble 1. 

8. Electronic lnterfKH 

The costs associated wfth implementing electronic interfaces should be 
shared equitably among all parties who benefit from those interfaces. The 

Party requesting a special arrangement for data access should pay the 
reasonable and demonstrable costs for providing the access. However. if 

other Parties request the same or similar access and benefit from the 
development. these other Parties should share the cost, and CLEC would 
then be-refunded on a proportionate share of the costs. 

9. True.Yp 

Except for the prices for resold Local Services. the interim prices 
referenced above shall be subject to true-up once BeiiSouth has 
submitted cost studies as determined by the Commission. 

1 o. Operational Support Systems (OSS) Rates 

OPERAnONALSUPPORTSYSTEMSiOSS}RATES 

Interactive Ordering and OSS Order Charge 
Trouble Maintenance System 

(per end user account) 

Non- Recurring Charge per Surcharge for 
Recumng Charge, order manually 

Est.bllshment per month placed orders 
Charge 

SOUTH CAROLINA $100.00 $50.00 $10.80 $22.00 

The Ratn for OperatJon81 Support Systems mentioned above a,. 

lntertm and subject to modlflcatlon4»aMd upon r.calpt of a ftnal, 

non·appealable order by the South Carolina Public Service 
Commission. 

5/15198 



ORDER NO. PSC-98-1430-FOF-TP 
DOCKET NO. 980967- TP 
PAGE 316 ~BNKNT A 

BELLSOUTHICLEC INTERIM-ItA TES ·SOUTH CAROUNA 
UNBUNDLED NETWORK ELEMENTS 
(Certain ,. ... are aubject to true-up) 

NIDe 
NRC · NIO per 2·Wire L~ Svc Order-1st NA 

NRC · NIO per 2·Wtre ~ Svc Order-Add'l NA 

NRC • NIO per 2·Wire L • ... Svc Order-Oitc:onnect NA 

NRC • NIO per • ·Wire L null Svc Ord•-111 NA 

NRC· NIO per • ·Wire LOOPI-Minull Svc Order-Adel1 NA 

NRC • NIO per • ·Wtre Loopl Manual Svc Ord•-Oisc:onneet NA 

NID (all typee), per monttl so.se 
NID per 2·Wire Analog YO Loop, Per Month NA 

NRC · 1" NA 

NRC · ~d'l NA 

NRC · Disconnect Chg • 111 NA 

NRC • Oosconneet Chg • Adcl1 NA 

NIO per • ·Wire Analog VG Loop, Per Month NA 

NRC · 1" NA 

NRC · Add'l NA 

NRC • Oosconn«t Chg • 1 II NA 

NRC • Disconnect Chg · Aden NA 

NID per 2·Wlre ISDN Digit .. VG Loop, Per Month NA 

NRC · 1" NA 

NRC - ~d'l NA 

NRC · Oisc:onn«t Chtl • 111 NA 

NRC • Oisconneet Chg • Add1 NA 

NiO per 2·Wlre Aaymmetrtc.l Dig Subscriber Une (AOIL) Loop, Per NA 

Mo. 
NRC · 1" NA 
NRC · Add'l NA 

NRC · Oiac:onneet Cha ·1st NA 

NRC • Oiac:onnec:l Ctlg · Add'! NA 

NID per 2·Wire High lit tt.le Dill Subscriber Une (HDIL) Loop NA 

NRC ·1" NA 

NRC · Add'! NA 

NRC • Ollc:onnec:l Cha • 111 NA 

NRC • Oleconl'lld ·Add'! NA 

NID per 4-Wlre High 8lt R8le Dig Une (HDIL) Loop NA 

NRC ·1" NA 

NRC · Ackfl NA 

NRC • Olsc:onnect Cha • 111 NA 

NRC • Oisc:onneet Chg • Add1 NA 

NID per 4-Wlre 5I tK 14 Kbpe Dll Gredl Loop NA 

NRC · 1" NA 

NRC · Adel1 NA 

NRC · Disconnect Cha • 111 NA 

NRC · Oisc:onneet Chg • Add1 NA 

Attachment 1 1 
Exnlbtti-SC 

P-eel 
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Nonrecurring Charge ·customer trMafer, fNture eddltioM, NA 
changn(1) 

LOOP, EXCWDING Nl) 
2·Wire Analoll YO Loop (I • per month NA 

NRC · 1• NA 

NRC · Add'l NA 

2·Wire An-'" YO Loott (CU81omlnd), per month NA 

NRC· 1• NA 

NRC · Add'l NA 

C·Wire An•lol YO Loott (I ,per month NA 
NRC· 1• NA 

NRC·Add'l NA 

2·Wire ISDN Dlgbl Gr8de Loop (ltilndn), per month NA 

NRC · 1• NA 

NRC · Add'l NA 

2·Wire ADSL Loop (ltanct.rd), per month NA 

NRC· 1• NA 

NRC ·Add'l NA 

2·Wire HDSL Loop (ltandn), per month NA 

NRC · 1• NA 

NRC · Add'l NA 

4-Wire HDSL Loop (St.nard), per month NA 

NRC · 1• NA 

NRC · Add'l NA 

LOOP, INCLUDING NID 
NRC· 2-Wire Loopa-tncremeniJII Cost--tMnu-' Svc Order-1st NA 

NRC • 2-W.re LOOI)s-tncremen!Jit Cost--tMnu., Svc Order-Add't NA 

NRC • 2-Wire Loops-lncremeniJII Colt-Manu .. Svc Order- NA 

Disconnect 
NRC· 4-Wire Loops (Exclud 051)-lnc:temenUII Cost~ Svc NA 

Order-1• 
NRC· • ·Wire Loops (Exelud 051)-lncremenUII Cost-Manu .. Svc NA 

Order- Add'l 
NRC· 4-Wite Loops (Exclud 011 )-l~UII Cost-Menu-' Svc NA 

Order-Disconnect 
2·Wire An•lol YO Loop, per mon11t $11.00 

NRC· 1• $51 .20 

NRC·Add'l 151.20 

2·Wire AMioa YG • -..&L 1, per monlh NA 

NRC· 1• NA 

NRC·Add'l NA 

NRC • OiiCIOMed Q'll· 1• NA 

NRC • Oitconnect Cftll · Add'1 NA 

NRC · Order I for Time NA 

2·Wire An.-oa YG Loott-IL1-IIM'* ort~erCoord NA 

NRC · 1• NA 

NRC · Add'l NA 

NRC • Disconnec:t Chi • 111 NA 

NRC • Disconnect Chi • Add'1 • NA 

2-Wire AMiot~ VO L-..lll ' "'monlh NA 

NRC· 1• NA 

NRC ·Add'l NA 

5115198 
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NRC· Disconnect Cl'lg • 1• NA 

NRC· Disconnect Cl'lg ·Aden NA 

NRC • Otdet CootdiMtion far Sl*ifted Time NA 

2·Wire Anelog VG Loop (SIMdlrd), I* month NA 
NRC· 1• NA 

NRC·Add'l NA 

2·Wire Anllog VG l.cNtp (CuMomlaed), per month NA 

NRC· 1• NA 

NRC • Adc:l'l NA 

4·Wire Anelog VG Loop, perl"fttnnh $21.80 

NRC -1• 151.20 
NRC • Adc:l'l $51 .20 

NRC· Disconnect Cl'lg • 1• NA 

NRC· Disconnect Cl'lg • Add1 NA 

NRC • Order CootdinebOn far Specified ConveriiOt'l Time NA 

4-Wire Anelog VG Loop (Standltd), per month NA 

NRC · 1• NA 

NRC ·Add'l NA 

2-WlreiSDN Digtt.l Gtlde Loop, I* month S28.80 

NRC· 1• $51.20 
NRC ·Add'l $51.20 

NRC· D1seonnect Cl'lg · 1st NA 

NRC· Disconnect CI'IO • Add1 NA 

NRC • Order Cootclinetion fot Specified Conversion Time NA 

2·Wire ISDN Digital Grlde Loop (Stlndard), I* month NA 

NRC·,- NA 

NRC • Adc:l'l NA 

2-Wire ~~metrical Dig Subtcriber Une (ADIL)ICompatJble $18.00 

Loop, per month 
NRC · 1• $51.20 

NRC · Add1 $51.20 

NRC · Disconnect Chg ·1st NA 

NRC · Disconnect Cl'lg ·Add'! NA 

NRC • Order CootdinltiOn far ConversiOn Time NA 

2-Wlre ADIL Loop • .,., l"fttnnh NA 

NRC -1• NA 

NRC ·Add'l NA 

2-Wire ~~mrnetrtcet Dig luHcriber Une (ADIL)IIIDN Loop, NA 
per month 

NRC ·1• NA 

NRC ·Add'l NA 

2-Wlre Hl8h .. ~.Ott~- LJne (HOIL)ICom ...... $11.00 
Loop, per monllt 

NRC ·1• 111.20 

NRC · Add'l $51.20 

NRC· Disconnect Cha • 1• NA 

NRC ~ Disconnect Cha • Add'l NA 

NRC • Order Coardinlllon far Conversion T'me NA 

2-Wire HDIL LOOP (IIMdlrd), I* l"fttnnh "' NA 

NRC - 1• NA 

NRC ·AMI NA 

4·Wlre High lit ~ Dig .,._,.bet Une (HOIL)ICom_.le $21.10 

Loop, per monllt 

AttKnment 11 
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NRC· 1st 
NRC · Add'l 
NRC · Disconnect Cha ·1st 

NRC • Oisconnect ChG ·Add'! 
NRC • Order Coord!Ntlon fot Specified Conversion Time 

'·Wire HDIL Loop (ltMcWd), I* month 
NRC· 1• 
NRC · Adc:l'l 

'·Wire Dl1 Dlaltll Loop, per month 
NRC ·1st 
NRC · Add'l 
NRC • Disconnect Cl\g • 1st 
NRC • Disconnect Cha ·Aden 
NRC • Incremental Cost-Menuel Svc: Order· 1st 

NRC • Incremental Cost~ Sw: Order~ 

NRC • Incremental Cost-Manual Sw: Ordet.O.sconnec:t 

NRC · Order Coordination fot Speclfied eonv.rseon Time 

•·Wire 5I or M Kb~ DIG Qr8de Loop, per month 
NRC· 1st 
NRC · Add'l 
NRC · Disconnect Chg • 1st 
NRC • Disconnect Chg • Adc::l'l 
NRC· Order Coordinateon for Specdiecl Con~ Time 

Unbundled Loops via IDLC 

SUB-LOOPS 
Sub-Loop 2·Wire Anllog 

Loop Feedet per 2·Wire Anatog VQ Loop, per month 

NRC ·1• 
NRC · AdcS'I 
NRC · Disconnect ChG ·1st 
NRC • Disconnect Ctlg • Add'! 
NRC · Order Coordination for Specified Conversion Time 

Loop Distribution per 2-wlre AMiog VQ Loop (lncludlnt NID), 

per month 
NRC · 1• 
NRC ·Add'l 
NRC • Olsconnec:t Cha • 1• 
NRC • Oilconnecl Cha • Add1 
NRC · Order far eonv.r.;on Time 

Loop Distribution per 2-wlre Analog YQ Loop (I.Jicludlnt NID), 
perrnonth . 

NRC ·1• 
NRC · Adctl 

Unbundled Netwonl t: Wire 

Loop ConcentrMlon • ChanMIIutlon ·~· ( CO), 
jlef' month 

NRC -1• 
NRC · Adctl 
NRC · Disconnect ChQ - 1• 
NRC • Otsconnec:t Cha ·Add'! 
NRC • Incremental Coat~ Sw: Order • 1• 

S51.20 
S51 .20 
NA 
NA 
NA 
NA 
NA 
NA 
S77.3t 
S300.00 
$250.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
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NRC • Incremental Coat~u.l Svc Order • Add'l 

NRC • Incremental Coat-Manu.! Svc Order • Disconnect 
Working PIUQoln 2·Wwe, NRC 1• .. 
Work1ng_ Ptug.ln 2·W!te, NRC AdeM 

Loop Concentration • Remote Termlnel Ceblnet (Outtlde CO) 

Loop ConcentratJon • Remote Chennellntetfece • 2.wlra VG 
(Outtlde CO), per month 

NRC · 1• 
NRC· Adcfl 
NRC ·Disconnect Cha • 1• 
NRC· Disconnect Cha • AdcS1 

Loop Channellutlon Syttem (lnllde C.O.) 
Loop Channellutlon Sp.olg Loop Cerrier per Mo. (DI1 to VG). 
per month 

NRC· 1• 
NRC ·Add'l 
NRC • 01tconnect Chg • 111 
NRC • Disconnect Cha • Add'l 
NRC ·Incremental Cost-Menual Svc Order· 111 
NRC • Incremental Cost~ Svc Order • Adcfl 
NRC· Incremental Cost- Manuel Svc: Order · Disconnect 

CO Channellnterface·2·Wira VG Per Circuit, Per Month 
NRC ·1" 
NRC · Add'l 
NRC • D•sconnect Chg • 111 
NRC • D•sconnect Cha • Add1 

UNBUNDLED LOCAL EXCHANGE SWITCHING (PORTS) 
2-Wire Analog Line Port (R .... lut.), per month 

NRC • 1• (aii!YPft) 
NRC • Add'l (all types) 
NRC • 1• (Rtsidtnce) 
NRC · Add'l (Rftldence) 
NRC · 1• (Bullntsl) 
NRC • Add'l (Bullntsa) 
NRC • 1• (PBX) 
NRC • Add'l (PIX) 
NRC • Disconnect Cha • 111 
NRC • Disconnect Cha ·AdeM 
NRC • lncremeutll C :oti-Menull vc )rC ltr·111 
NRC • lncremenlll vc )rc ler. Add'l 

NRC • Increment~~ vc 1er • o lsconnect JfCl 
•·Wira Analog YQ POft. per....,.... 

NRC · 1• 
NRC · Add1 
NRC· Disconnect Cha • 1et 
NRC • Disconnect Cha • Add'l 
NRC • Incremental Cost-Menual Svc Order· 11t 
NRC • lncrementll c:o.I-Minull Svc Order· AdeM -NRC • lncrementll c:o.I-Minull Svc Order • Oisconnect 

2·Wira DID Port. per month 
NRC· 1• 
NRC · Add'l 

NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 

$600.00 

$525.00 
1525.00 
NA 
NA 
NA 
NA 
NA 
11.15 
sa.oo 
sa.oo 
NA 
NA 

sue 
13.50 
53.50 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
12.21 
$3.50 
$3.50 
NA 
NA 
NA 
NA 
NA 
$12.01 
150.00 
$50.00 

AnW~ment 11 
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NRC· Disconnect Chg • 111 
NRC • Disconnect ChQ • Add1 
NRC • lnc:temem.l Coii-MMu-' ~vc Order· 111 
NRC • lnc:tamerul Coii-MMu-' Svc Order ·~'I 
NRC · ll"oCCetnental Coii-MMu-' Svc Order· Disconnect 

4.WI,. DID PeNt. "" month 
NRC· 1• 
NRC · Add'l 
NRC· Disconnect Chg • 111 
NRC • Disconnect Cha • Add1 
NRC ·lnc:temeru! Colt~ Svc Ordlr ·1st 

NRC • lnc:tamerul Coli~ Svc Order ·Add'! 
NRC • lnct.,.,.., Ca.t~ Svc Order • Oltconnect 

C·WI,. DS1 Port wiDID ~llty, per month 
NRC · 1• 
NRC · Add'l 

2·WI,. ISDN Port(2j (3), per month 
NRC -1• 
NRC · Adcl'l 
NRC· Disconnect Chg • 11t 
NRC· Disconnect ChO • Adc:l'l 
NRC • Incremental Cost_,.,u.l Svc Order • 1st 
NRC • Incremental Colt~ Svc Order • Add'l 
NRC • Incremental Colt~ Svc Ordlr.()isconnect 11t 

NRC • Incremental Colt_,.,ual Svc Ordlr·Oisconneet Addl 

NRC · User Profile per B Ct\Winel (C) 
4-Wi,. ISDN Port. per month 

NRC · 1• 
NRC · Add'l 
NRC· Disconnect ChO ·1st 
NRC • Dtsconneet Cha • Add'l 
NRC ·Incremental COil-Menuel Svc Order · 111 

NRC • Incremental COlt~ Svc Otder • Adc:l'l 
NRC • Incremental Coli~ Svc Order.()isconneet 1st 

NRC • Incremental Colt~ Svc Of'der.()isconneet Addl 

C·WI,. ISDN Dl1 Pott. per month 
NRC · 1• 
NRC · Add'l 
NRC · Oilconnecl Cl'l·11& 
NRC • Disconnect eM • Add'l 
NRC • II'ICI'efNIUI r~ Svc Order • 1st 
NRC • lnc:remenWCOII~ &vc Ordlr ·Add'! 
NRC ·lnc:teme~UI ,,... Svc Ordlr.()isconneet 111 

NRC • lnc:temetUI .... Svc 'aconnect Add 
2-wl,. An-'011 Une '-t (~ per montt1 

NRC ·1st 
NRC · Add'l 
NRC • Disconnect ChQ • 11t 
NRC • Disconnect Cha • Add'! .. 
NRC · Incremental Coli~ Svc Order ·111 
NRC • lnc:temental Coli~ Svc Order· Add'l 

NRC • Incremental Coli~ Svc Order-Ditconnect 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
1130.23 
$10.00 
$10.00 
S11.73 
S50.00 
S50.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
5270.31 
S75.00 
S75.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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2-Wire Anelog Hunting, per liM pet month 

NRC · t• 
NRC ·Add'l .. 

Coin Port. pet month 
NRC -1• 
NRC· Add'l 
NRC· Disconnect Cl'lg • t• 
NRC • D•sconnect ChQ • Add1 
NRC • Incremental Ca.t~ Sw: Order • t• 
NRC • Incremental Coet~ Sw: Order • Add'l 

NRC • Incremental Ca.t~ Sw: Order.Qisconnect 
Vertical Futurn 
Local SWitel\•no Futures offered with Port, Per monll\ 

SubseQuent Order Char ic 
SuD seQuent Order Charge-Incremental Cost-Manual Sw: Order 
Unbundled End Office l.wltehlna (POft U .... ) 

End Office Sw•tcl'ung FunetJon. per mou 
End Office SwitChing FunetJon. leld'l mou (5) 

End Office Interoffice Trunk Port-51\ered. I*' mou 

Unbundled Tendem Swltehlnt (Port UNge) (L~ or Acceu 

Tendem) 
Tandem Sw•tch•ng Funet•on per mou 
Tandem Interoffice Trunk Port-Shared per mou 

Tandem Intermediary Charge. per mou (This charge,. epphcab~ only to 

ontermed•ary traffic lnc:l •• ll)l)hed In eddition to ll)pi!Cable IWitel\•ng 
and/or •nterconneetiOn cl\erges.) 

UNBUNDLED TRANSPORT 
Common (Shlred) Tl'llnlport 
Common (SI\Ired) Transport per mile per mou 

Common (51\lred) Tr1nsport Fecilit* Termination'*' mou 

Common (Stlared) Trltlsport Trunk ~. per lniNI. NRC 

Interoffice Trenepott • DedleiCM • VO 
Interoffice Trensport· Oedic:ated • 2·WII'II VG ·~mile 

tnterof'llee Tr1nti)OI1· Oedic:lled • Z·WII'II VG • fKIIitleltermNbon per 
monll\ 

NRC· t• 
NRC·Add'l 

NRC · OIICCIN!ed ChG • t• 
NRC • OiKonnect ChG • Add'l 
NRC ·lnc:retnenWCa.t~_,W:Qtder·111 

NRC ·lnc:.remerul c I SW: Order • Add'l 

NRC • Incremental Ca.t-Minull Sw: "ICCIN!ed-111 

NRC • lnc:remerul Ca.t-Minull Sw: OrderoOilconneet-Adcl 

Interoffice Trenepott • DedlciCM • DIO • _.... Klftl 

lnterol'ftee Tr~nsport • Dedicated • OSO • per mile per month 

lnterof'llee Tr~naoort ·Dedicated· OSO • fecilltlee termination per month 

NRC ·111 
NRC ·Add'l 
NRC · Disconnect Chg • 111 

NRC • D•sconnect Cl'lg • Add1 

$0.12 
None 
None 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 

$.00221 
NA 
NA 

$.003172 
NA 
NA 

$.000012 
S.OOO:Je 

Anacttment 11 
Exh•b•t f.SC 

Page& 

BST S!Me Accesl 
Td 

NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
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NRC • lnctemen~ Coat~ Sve Order· 1at 
NRC ·lncremem.! Colt-MMuai Sve()rder • Adcl'l 

NRC • Incremental Colt-Manu81 Sve Otder.Oisconnect-Addl 
Interoffice Tr.nspolt • DedlciiiM • Dl'l 
lnterofrac:e Transoort • ~ • 051 · per m•le per month 
Interoffice TraniOOf't • OedicMed • OS1 • fKilities temunation per month 

NRC· 1st 
NRC·Add'l 
NRC · Disconnect Chg ·111 
NRC • Disconnect Cha • Add'l 
NRC· Incremental Coet-Menuel Sve Order · 111 
NRC · Incremental Colt-Menual Sve Order · Adcl'l 
NRC ·lncremem.l Coet-Menuel Sve Otder-Oisconnect-111 
NRC • Incremental Cost-Manual Sve Order.Oisconnect-Addl 

Interoffice TranspOit • Dedluled • 013 

Interoffice Transi)Orl • Dedicated • OS3 • faolitlel temunation per month 
NRC· 111 
NRC · Add'l 

Digital Cross Connecta (313, 311, 1/'0t 
Unbundled Exchange Access IOC 

0-8 Miles. Filled per montn 
Per mile per month 
NRC 111 
NRCAdd'l 

9·25 Miles. Filled '* month 
Per mile per montn 
NRC 111 
NRC Add'l 

Over 25 Miles. Fixed per month 
Per mile per month 
NRC 111 
NRC Adcl'l 

Local Channel · Dedic .... 
Local Channel • Oediclted • 2·Wire VG 

NRC· 111 
NRC·Add'l 
NRC • Oiscor.ueCI Chi· 11t 
NRC • I C:ha· AMI 
NRC ·lncrem.lt8f ave ore~~r . 111 
NRC • 1ncrem..- ave ore11r • Add'! 

NRC· lna.,_lt8f ::Gil---Sve"" 
Local Channel • • 4-Wft VQ 

NRC· 111 
NRC ·Aden 
NRC • Disconnect Cha • 1 It 
NRC • Oisconnec:t Cha ·AMI 
NRC ·Increment~~ Coet~ Sve Order · 111 
NRC· lnaeme!Uf eo.t--.,.r Sve Order · Add'! 
NRC • Incremental Colt~ Sve Otder-Oisconnect 

Local Channel • Oediceled • Dlt1 

NA 

suo 
S58.75 
$100.48 
$100.48 

NA 
NA 

540.00 
seoo.oo 

567.18 
T80 

$18 88 
$.007 
$10.00 
$10.00 
$18.88 
S.007 
$10.00 
$10.00 
$18.28 
$.0775 
$10.00 
$10.00 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
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NRC · 1• 
NRC -Adcl'l 

NRC ·Disconnect Cha • 1st 
NRC • Disconnect Cha • Add1 

.. 
NRC • Incremental Cost-Manual Svc Order 

NRC • lncrernem.l Cost-Manual Svc Order-Oisconnect 

VIRTUAL COLLOCAT10N 
Virtu~ Collocation 

LOCAL USAGE 
lntraoflice per mou 

lnterofftee per mou (assumes 5 m,... ol ) 

LOCAL INTERCONNECTION 
(CALL TRANSPORT AND TERMINATION) 

End Office Interconnection/Switching, per mou 

Tandem lnterconnecllOniSWitc:tung, per mou 

Tanoem Interconnection (asaum• 5 miles ol transoort per mou) 

Transport 

Tanoem Sw1tcl'l • Transport 
Comb1ned Tandem Sw1tch InterconnectiOn 

Mulh·tanoem InterconnectiOn 
Tandem Intermediary Charge. per mou (Th1S charge 11 •PPh<:able only 

to Intermediary tr• tnc: •nd is •PI)Iied In addition to • pplicable sw•tcl'lang 

and/or 1nterconnectaon chara-.) 

800 ACCESS TEN DIGIT SCREENING SERVICE 
800 Accen Ten Oig1t Sc:reenang ( .. types), per call (6) 

800 Access Ten D101t Screening Svc. W/100 No. Delivery, per QuetY 

800 Access Ten D1g1t Screening Svc. W/100 No. Delivery, for800 

Numbers. w/Optional Complex FNturee. per gutty 

800 Access Ten Digit Screening Svc. WIPOTS No. Delivery, per QuetY 

800 Ac:c:ess Ten Digit Sc:rMnlng Svc. WIPOTS No. Delivery, w!Optional 

Complex Featurn. per quety. 
800 Access Ten Digit Sc:rMning Svc. W/100 No. Delivery. per me11age 

800 Ac:ceu Ten 09t Screening Svc. WlfltXJ No. Delivery, for 800 
NumberS. wl()ptionel Complex F..,_ per 
800 Ac:c:eu Ten Olgll Screening Svc. WIPOTS No. Delivery, per 
message 
800 Ac:c:eu Ten Digit Screening Svc. WIPOTS No. Delivery, wtOptloMI 
Complex Fe.turee. per 
R"""•llOn Charge per 800 number reserved-N ., .. 
Reservation C"-ge per 800 number reserved-NRC • Add'l 

Per 800 • Established wlo POTS (wlfltXJ No.) TrantlatioM 
NRC - 1• 
NRC · Add'l 
NRC · Disconnect Chg • t• 
NRC • Disconnect Cha • Add1 

Per 800 • Established With POTS Translations 
NRC · 1• 

NA 
NA 
NA 
NA 
NA 
NA 

TanffRates 

NA 
NA 

$.00221 
$.003172 
NA 

AltKnment 11 
EJIM)It8-SC 

Page 11 

Netwottt element 
pnc:es for 
shared/common and 
dediCated ttansoort 
aPC)Iy as approonate. 
NA 
NA 
NA 
NA 

NA 
$.00115 
$.0012 

$.00115 
$.0012 

NA 
NA 

NA 

NA 

S5.00 
10.50 

NA 
NA 
NA 
NA 

$5.00 
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NRC ·Add'l 
NRC ·Disconnect Cl'lg • 1• 
NRC ·Disconnect Cl'lg • Adcl1 .. 

Custom1zed ArN of S.V.C:. per 800 Number 

NRC · 1• 
NRC - Aden 

Multiple Inter LATA Carrier RoutinG per cam. ReQueSted per 800 I 

NRC· 1• 
NRC · Add'l 

Change Charge per request 
NRC ·1• 
NRC· Aden 

Call Handling and Destination Features • NRC 

Resetv Chg per 800 tl Reserved • lncrm Cost·Manual Svc Order 
Per 800 • Esl'd w/o POTS TranSI-Incrm Cost-Manual Svc Order 

NRC 
NRC • D1seonneet Chg 

Per 800 • Esl'd With POTS Transl-lncrm Cost Manual Svc Order 
NRC 
NRC • D1sconnect Gl'lg 

Chng ChrQIReQuest·lnc:rm Cost-Manual Svc Order-NRC 

UNE INFORMAnON DATABASE ACCESS (UD81 
LIDB Common Transpon per query 

LIDB Validation per QUetY 

LIDB ValidatiOn per mesMge 

LIDB Or.g1na11ng Point Code Establishment 01 Change· NRC 

LIDB ·Incremental Cost · Manual Svc Order· NRC 

CCS7 SIGNAUNG TRANSPORT SI!JMCe 
CCS7 Signaling Connec:llon. per linll (A lit*) per month 

NRC 
NRC · Disconnect 

CCS7 S.gnaling Connection, per link (8 link)(.-, knOwn • D link) per 

month 
NRC 
NRC • Disconnect 

CCS7 Signaling Termination, per STP port per month 

CCS7 Signaling Uuae, per ISUP 
CCS7 Signaling Uuge, per TCAP 
CCS 7 Signaling Uuge , per link per LATA permo (7) 

CCS7 Signaling ·lnaement81 COli· Mltlu-' Svc Order 

NRC 
NRC • Disconnec:t 

OPERA T10NAL SUPPORT IYSftMa.:. . J, ~: 

OSS Interactive Ordering and Trouble~ Este. per UMt per month 

NRC 
OSS OlEC Day Usage F'lle: R ' per 
OSS OLEC DaWy Usage File: Oislributlon, per 

OSS Aecal Daily Usage File: , permauge 

OSS OLEC DaWy Usage File: Masuge Ditlribution. per magnetic_. 

prc)YIIIOfled 

OSS Access Dally usaoa Fila: Dialrlbutlon, per magnetic tape 

11.50 
NA 
NA 

13.00 
11.50 

13.50 
12.00 

15.00 
10.50 
13.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

1.0003 
S.038 
NA 
$81.00 
NA 

$155.00 
$510.00 
NA 
$155.00 

510.00 
NA 
1355.00 
$.000023 
1.000050 
1385.00 
NA 
NA 
NA 

$50.00 
1100.00 

.001 

.OCM 

.OCM 

~·· ss-.• 
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prOVISIOned 
OSS OLEC Dally Usage File: Data Tranam1Uion (CONNECT:OIREcn. $.001 
per mnsaoe _.. 
OSS Access Daily Usage File: Data Tranamiulon $.001 
(CONNECT:DIRECn. per 
OSS Order charge, I* electrOnic order. per end uw account $10.80 
Surcharge f01 manually Placed orders. per end uw account $22.00 

OPERATOR CALL PROCEIINJ · · 
Ow. Prov1ded Call HandlinG per min· Using BST LIDB $1.17 

Call Completion Acc.na T enninltlon Ch8roe per call attempt S.OI 
Oper. Provided Call ~lng per min • Utlng Foreign LIOB $1.17 

Call Completion Accnl TermiMtion CNrae per C.U atttmDI 1.01 
0perat01 Provided Call Handling, per call NA 
Fully Automated Call Handling per call • U11na BST LIDB $.15 
Fully Automated Call Handlino per call • Using F01e.gn LIDB S.15 

INWARD OPERATOR SERVICES 
Ver•ficabon. per m1nute NA 
Ver1fica11on and Emergency lnterruDt. per m1nute NA 
VenficaiiOn. per call S0.90 
VenfiCIIIOn and Em~lnterruDI. pereall SO.i7 

DIRECTORY ASSISTANCE SERVICES 
DirectOty Ass1st Call Completion AceeM Sve (DACC). per cau atttmDt S.25 
Can Completion Aeena Term eharoe per completed eall S.08 
Number ServiCes lnterc:eDt per QUery S.30 
Number ServiCes lntereeDt per lntereeDt Query Update NA 
D•rectOty ASSIStance Aceesl S.Vic:e Calls. per call $.25 
Reeord.no coat per announeament NA 
Load•no cost per audio unit NA 
Oirecto~ Transpot! 
D~tectOty TransPOrt· L~ Channel DS1. per month $133.81 

NRC· 1• S8ee.i7 

NRC ·Add'l 548e.83 

NRC • Diaeonnect Cha • 1• NA 
NRC· Diaeonnect Chg • Add'1 NA 

NRC • lnerernefUI COit-Minull Svc Order· NRC NA 

NRC • Incremental COII-Minull Svc Order • NRC.Oiac:ontl*:t NA 

DireetOIY Transport· Oedk:elecl DS1 Levellnteroftlce~ mile permo 523.50 
D.reetOty Transport. , DS 1 Levellnteroftlce per fKdlty S90.00 
term•nalion per mo 

NRC· 1• $100.48 
NRC·Add'l S100.4i 

NRC • Disconnect Cha • 1• NA 
NRC • Disconnect Chg • Add'1 ~ 
NRC -lnerementll COit-Minull Svc Order· NRC-1• NA 

NRC • Incremental COit-Menual Svc Order • N"C.Add"l NA 
NRC ·Incremental COlt-Manual Svc Order· NRC-Oiscomec:t·1• NA 
NRC ·lneremental COit-Menual Sve Order· NRC.Oiso.wl«:t· NA 

Add1 
SWitChed Common TransPOrt per OA Acc:ea Service Del' call $.0003 
SWitched Common Tranii)Ott '* OA Accna SeMc:e I* ea11 per mile s ,000()4 

Aeens Tancstm Sw11ctuna per OA AcceN SeMc:e I* call $.00055 

Attacnment 11 
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DA Interconnection. per OA Acceu Service call S.0002ei 
Darectory Transoon·lnstal'-tlon NRC. per ln.lnk or s!QNiing eonneetJon 

NRC .1• ar Si15.00 
NRC · Add'l $100.00 

NRC ·Disconnect Chg • 1• NA 

NRC • Disconnect Chg ·Aden NA 

Directory Asaletance DMMt ... ~ (DADI) 

Directory AsSIStance OatabiM SeMce COlli* listing S.035 

Directory Anistance O.tabiM s.Mce, per month $150.00 

Direct Ace•• to Directory Aaalatance (DADAI) 
Direct Aeeeu to D~ Asalstanc:e s.Mce. per month T8D 

Darect Acceu to Direc:tOIY AsMtlnc:e s.Mce. per query T8D 

0 1rect Access to DirKtory Auittance s.Mce. svc ntab Chg-NRC T80 
Derect Acens to Directory Anistance Serva. svc ntab chg-NRC· T8D 
D1seonnect 

INTERIM SERVICE PROVIDER NUMBER PORTABIUTY • 
RCF 
RCF. per number ported (But~nns Line), 10 paths $1.50 

RCF. per number POtted (Residence Line), 8 paths S1.25 

RCF. per number POf1ed CBus1nns Line). each path NA 

RCF. per number POf1ed (Rnldenee L•ne). eiCh path NA 
RCF. per number POf1ed (Rn 01 Bus L1ne) NA 

NRC NA 

NRC· Disconnect Chg NA 

RCF. idd'l capac1ty fors1multaneous call forwarding, per additional path s.so 
RCF. per serviCe order. per locetJon · NRC· 1• $25.00 

RCF. per serviCe Older. per locelion • NRC • Add't $25.00 

RCF. per serviCe order. per locetlon · NRC· Disconnect · 1st NA 

RCF. per serviCe order. per locatiOn· NRC· Disconnect· Add'l NA 

Svc Provider No. POttabllity • Incremental Cost-Manual Svc Order 
NRC· 1st NA 

NRC · Add'l NA 

NRC • Disconnect ChQ • 1st NA 

NRC • Disconnect Chg • AdeS1 NA 

INTERIM SERVICE PROVIDER NUMBER PORTAIIIUTV • 
DID . • . . 
DID per number PQited, Reaidence • NRC NA 

DID per number ported, Realdence • NRC • Disconnect NA 

DID per number~ • .,..,_·NRC NA 

DID per number potted, • NRC • Oiaconnec:t NA 

DID per MrViCe Older, per 10C1aon • N~ • 1 .. NA 

DID per MNic:e Older. per IOcMion • N~ • Add'1 NA 

DID per service Older. per locatiOn • NRC · ., .. NA 

DID per M!Vic:e order. per location • N~ • ·Add'l NA 

DID. per ln.lnk termtnalion. lnitill NA 

DID. per ln.lnk terminatiOn. lnitlel • NRC NA 

DID. per trunk termination. Initial· ,., - NA 

DID. per trunk terminatiOn. Subsequent NA 

DID. per trunk term1natlon. SubseQUent· NRC NA 

DID. per trunk terminatiOn. SubMQUenl • Diaconnec:t NA 

Svc Provider No. P • lncutmental Colt-M8nual Svc Order NA 
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NRC · 111 NA 

NRC ·Add1 NA 

NRC· DiiCOrtnec:t Cha • 11t ... NA 

NRC· DiiCOrtnec:t Cha ·Aden NA 

ACCESS TO POLIS, DUCTI, CONDUITS & RIGHTS OP 
WAY(I) . . .. 0 

·: .... 
Access to POl ... per pole, per toot, &W veer NA 

Access to Conduits, I* foot. I* veer NA 

Aec:esa to lnnerduc:t, I* foot. per veer NA 

AJN 
AIN Related htvlc• with medllllon, "'.-y NA 

AIN,perm ...... so.oooe 
AIN ·lelllouth AIN 1111 AcceM leMce NA 

AIN SMS Aeeeu Sve • Sve ESIM) per state. tnitill MIUO • NRC NA 

AIN SMS Ac:ceu Sve • Sve Estab per stale, tnrtial setup • NRC • NA 

D1sconnect 
AIN SMS Aceeas Sve • Port Connec:tion-Oi.uShared Aeeeu • NRC NA 

AIN SMS Aeeell Sve • Port Connec:tiOn..Oi.uShared Acc»U • NRC. NA 

Disconnect 
AIN SMS Access Svc • Port Connection • ISDN Aeceas • NRC NA 

AIN SMS Access Svc • Port Connection· ISDN Access · NRC • NA 

DISCOnnect 
AIN SMS Access Svc • User 10 Codes • per User ID C~ • NRC NA 

AIN SMS Aeeesa Sve • User ID Codes • per User ID C~ • NRC • NA 

01seonnect 
AIN SMS Aeeeu Svc • S.CUrity Card per UseriD Code. 1ntllal 01 NA 

rel)laeement·NRC 
AIN SMS Aecesa Svc • Sec:unty Card per UseriD Code. 1ntbal 01 NA 

replacement-NRC· DiiCOI'Inect 
AIN SMS Aeeesa Setviee • S~. per unit (100 Kb) NA 

AIN SMS Ac:ceu Setviee • Seaion, per minute NA 

AIN SMS Aecesa S.W:. · Co. Petfonned Session, per mtnule NA 

AIN • 8elllouth AIN Toolkit leMce NA 

AIN, SeMee Creetion Tools NA 

ServiCe EstabliShment 0... per..._ initlel aetuo • NRC NA 

Serv1ee EstabliShment etwge, per ...... inltiaiMIUO • NRC • Disconnect NA 

Tra1nlno Seaaion per cueeomer • ~ NA 

Tr~QQe~" Aeeela Qwae, per~. I* DN. Term. A11emot • NRC NA 

Tr.gger Accele Qlerge, per._..,, per DN, Term. Allemot • NRC • NA 

Diaeonnecl 
Trigger Aeeela cr.rge, perll'tgglr per DN. OW-Hoc* o.y • NRC NA 

Tfi9ger Aeeela Charge, per lrigglr per DH. OW-Hoc* Oei8r • NRC • NA 

Olaeonnec:t 
Tngger Aecesa Charge. per triaalr. I* j)N. Ql'f-Hoc* lm~ • NRC NA 

Tr.gger Aeceu Charge, per ltlgglr, per DN, OW-Hoc* lmmediM8 • NA 

Diaeonnect 
Trigger Aecesa Charge. per trigger, per ON. 1~ POOP ... RC NA 

Tngger Aecesa Chatae. I* tnaaer. I* DN. 1CJ.Oialt POOP· Dilconnect NA 

Trigger Access Ct~atae. I* tnaaer. I* DN. COP · NllllC NA 

Trtgger Aecesa Charge, I* tngger, per DN. COP • NA 

Trigger Aecesa CharQe. I* tnaaer. per DN. Feeture Code • NRC NA 
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Tngoer Acceu Cn.t;e. I* tngger, I* ON. Future Code · Oiaconnec:t NA 

Query cn.rge. '* QUery NA 

Type 1 Node Ch.-oe. I* AIN Toolkit Subsc:nptJOn, rM node. ~ quetV NA 

SCP Storaoe Cn.rge, I* SMS Accea Acct. per 100 Kb NA 

Monthly report • I* AIN Toolkit SeMc:e SubtcnDtion NA 

Month!)' report • I* AIN Toolkit SeMc:e Subscnption • NRC NA 

Monthly reoort • I* AIN Toolkit S.V.C. Subscnption • NRC • Oiaconnec:t NA 

Spec;1al Study· Per AIN Toolkit SeMc:e SubKription NA 

Spec; .. l Study • Pet AIN Toolkit 5eMce Subtctiptlon • NRC NA 

Call Event RePOrt • per AIN Toolkit SeMce Suble:nl)tion NA 

Call Event RePOrt ·I* AIN Toolkit Service Subscnl)ticin ·NRC NA 

Call Event RePOrt • per AIN Toolkit S.V.C. SubiCtiption • NRC • NA 

0 1sconnec:t 
Call Event special Studv · per AIN Toolkit SeMc:e Subsc:nptJOn NA 

Call Event spec;eal Study • 1* AIN Toolkit Setvec:e Subsc:nQtJon ·NRC NA 

CALUNG NAME (CHAM) QUERY SERVICE· DATABASE 
OWNER 

CNAM. Per Query $0.016 

DARK FIBER 
Per eacn four-fiber dry fibet a I. NRC 1• $1 .000.00 

Per each four-fibet dry fiber arranoement. NRC Adcl'l $1 .000.00 

Per each fiber strand per route mile Of fraction thereof. '* month S2C1.00 

SELECTIVE ROUTING 
Per L1ne or PBX Trunk, each NA 

Per L1ne or PBX Trunk. NRC $5.00 

Note(s): 
( 1) In states where a specific NRC fOf aJstomer tranlfer. feature 

additions and cnangn 11 not steled, the applicable NRC from the 
appropnate tariff applies. 
(2) Transm1SS1ontuaage cn.rgn asaoeeated With POTS cereullswetctled 

usage w111 also apply to clraJil switched voice and/Of cercull sw1tehed 
data tranam1a1eon by B-Channelt asaocaated with 2·wve ISDN POfiS. 
(3) Access to B Channel Of 0 CNnnel Packet ~Yitiea will be avail· 

able only ttvough Bona Fide ~ Buainest RequestSona 
Fide Request Proceu. Ratee fot the pecket c:apebilllles Will be 
determ1ned v .. the Bona Fide ReQu~ Butlneal Requestaon. 

Fide Request Proceee. 
(4) Thia rate e6ement il for thoM .._which have 1 apec:ifte rate fot 

Uset Profile per I CtwvW. 
(5) This rate element il for ute In thoM tt.IIIM with 1 ~rate fot 

additional minutee ot.uee. 
(6) Th1s rate element il far thoM atet. wlo aeparete retee fot 800 calla 

With 800 No. Oellvety .,., POTS No. OeiiYety end cella With Optionll 
Complex Futur• vs. wlo OptioMI Coml)lell Feeturea. 

(7) This charge ia only applicable where llgnaling uaege muaurement 

or billing ca~billty doM not exill 
(8) Ralet f« Kc:aat to Poles, Ouc:ts, Conduits end R~·WIY are 

negot1ated With BeiiSouth't Competitive Slnlcture Pr'OYiaielng 
Centet. 
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1. Genel'lll F rtnclpl!! 

TENNESSEE 

PRIONO 
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All services currently provided hereunder (including resold Loc.l Services). 

Ner:work Elements and Ancillary Functions and all new and additional services 

to be provided hereunder shall be priced in accordance with all applicable 

provisions of the Act and the rules and orders of the Federal Communications 

Commission and the Tennell88 Regulatory Authority. 

· 2. Local Service Rnale 

The prices that CLEC shall pay to BeiiSouth for resold Local Services shall be 

BeiiSouth's Retail Rates less the applicable discount. The following discounts 

will apply to all Telecommunications Services available for resale In 
Tennessee: 

Telecommunications Services with 
Operator and Directory Assistance 
Service: 

Teleco•nmunications Services without 
Operator and Directory Assistance 
Service: 

3. Unbundled Network Elements 

16.00% 

21 .56% 

The prices that CLEC shall pay to BeiiSouth for Unbundled Network Elements 

are set forth in Table 1. 

4 . Compenaatlon For Local Interconnection (Call Transport and 
Termlnetlon) 

The pricel that CLEC and BeiiSouth shall pay each other for the termination 

of local calls are Mt forth in Table 1. 

5. Ancillary F,unctlone 

5.1 Collocation· The ratn. terms and conditions for Physical Collocation are as 

set forth in Attachment 4 of this Agreement. These rates are regional rates 

and shall apply for all nine statu. Rates. terms. and conditions for Virtual 

Collocation are as Mt forth In Section 20 of BeiiSouth Telecommunications. 

Inc.'s Interstate Access Tarttr. FCC No. 1• 
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Poles, Ducts and Conduits - BeiiSouth shall provide access to poles, conduits 
and ducts at rates that are consistent with 47 U.S.C. Section 224(d). CLEC 
may file a complaint with the app~riate regulatory authority if it believes the 
rates provided by BeiiSouth are not consistent with 47 U.S.C. Section 224(d). 

Local Number Portability 

The prices for interim number potability are set forth in Table 1. 

7. Recorded Usage Om 

The prices for Recorded Usage Data are set forth in Table 1. 

8. Electronic Interfaces 

Reimbursement for operational interfaces shall be as determined by the 
Tennessee Regulatory Authority. 

9. Interim Pricing 

Any interim or proxy prices referenced above will remain in effect until cost 
studies compliant with the decisions by the United States Court of Appeals for · 
the Eighth Circuit in the appeals of the FCC's Order and Rules can be 
completed and reviewed by the Tennessee Regulatory Authority. 

10. •operational Support Systems (OSS) Rat .. 

OPERAnONALSUPPORTSYSTEMS{OSS}RATES 

Interactive Ordering and Trouble OSS Order Charge 
Maintenance System 

(per end user account) 

Non-Recurring Recurring Charge per Surcharge for 
Establishment Charge, order manually 

Charge per month placed orders 

TENNESSEE $100.00 $50.00 $10.80 $22.00 

The rates for Operational Support System• mentioned above are Interim 
and subject to modification baaed upon receipt of • final, non .. ppealable 
order by the TennH ... Regulatory Authority • 

.. 
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BELLSOUTHICLEC INTEMM RA TEl • TENNESSEE 
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LOCAL INTERCONNECTION AND UNBUNDLED NETWORK ELEMINTS 
(Certain rataa are aubject to true up) 

NIDe 
NRC • NIO I* 2·Wire L Svc Otder-1• NA 
NRC • NIO per 2-Wn L Svc Otder-Add"l NA 

NRC • NIO I* 2·WW. L • .a~ Svc Otder-Oitconnect NA 

NRC • NIO per 4-Wite L Svc Otder-1• NA 
NRC • NIO I* 4-Wire L .. -.~ Svc Otder-Add'l NA 

NRC • NIO I* 4-Wft L .. a~ Svc Otder-Disconnect NA 

NID (all types), per monttl so.se 
NID per 2·Wire Analog YO Loop, Per Month NA 

NRC -1• NA 

NRC ·Add'l NA 

NRC • Olsconneet Chg • 111 NA 

NRC • 01sconneet Chg • Add1 NA 

NID per 4·Wire Analog YO Loop, Per Month NA 
NRC· 1" NA 

NRC ·Add'l NA 
NRC· 01seonneet Chg • 111 NA 

NRC • Oiseonneet Chg • Add1 NA 

NID per 2·Wire ISDN Dlgbl YO Loop. Per Month NA 

NRC· 1• NA 

NRC · Add'l NA 

NRC • Oisconneet Chg • 111 NA 

NRC • Oisconneet Cha • Add1 NA 

NID per 2·Wire Aalfmmetnc.l Dig lubacrlber Une (ADIL) Loop, Per NA 

Mo. 
NRC -1• NA 

NRC · Add'l NA 

NRC • OiiCOMed Cha· 11t NA 

NRC • OiKOMeet Cha· Add1 NA 

NID per 2·Wire Hlgft 811 ltalee Dltllubecttber Une (HDIL) Loop NA 
NRC -1• NA 
NRC · Add'l NA 

NRC · OIKOMeet Cl'lll· 11t NA 

NRC • Ollconnec:l ChCI· Add'l NA 

NID per 4-Wire High 81tltalee Dig Une (HDIL) ~. NA 
NRC · 1• NA 
NRC · Add1 NA 

NRC · Olsconneet Cha· 111 NA 

NRC • Oisconneet Cha • Add1 NA 
NID per 4-Wire M or M Kbpe D1t1 Orede Loop NA 

NRC· 1•. - NA 
NRC · Adcf'l NA 

NRC • Oisconneet Chg • 111 NA 
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NRC • Oiac:onnect Chg ·Aden 

Nonrecurring Charge ·customer trMifer, feeture addltiofta, 
chMgM-(1) • 

LOOP, EXCLUDING NID 
2·Wire Analog VG Loop (ltandud), per month 

NRC· 1• 
NRC · Add'l 

2·Wire Analog VG Loop (Cualomlnd), per month 
NRC· 1• 
NRC ·Add'l 

4·Wlre Analog VG Loop (I .per month 
NRC· 1• 
NRC·Add'l 

2·Wlre ISDN Dlgltaf Grade Loop (Standerd), per month 
NRC· 1" 
NRC· Adcfl 

2·Wire ADSL Loop (Standard), per month 
NRC· 1" 
NRC ·Add'l 

2·Wira HDSL LooD !Standard), Mr month 
NRC· 1"' 
NRC ·Add'l 

4-Wira HDSL Loop (Standard}, par month 
NRC· 1" 
NRC· Add'l 

LOOP, INCLUDING NID 
NRC • 2-Wira L nc::rementa1 Cost-Manual Svc Order-1 It 

NRC • 2-Wira Loops-Incremental Cost-Manual Svc: Order-Add'l 

NRC • 2-Wire LOOPs-Incremental Cost-Manual Svc Order-
Disconnect 

NRC· 4-W~re LOOPI (Exclud OS1)-Incremental Cost~nual Svc 
Order-1• 

NRC· 4-Wire Loops (Exdud OSt)-lnc:remental Cost~nual Svc: 

Order-Add'l 
NRC· 4-Wira L.oope (Exdud OS1~emental eo.t-Manual Svc: 

Order-Oiecont 1ect 
2·Wire Analog YO LOOD, Mf mcNIIh 

NRC ·111 

NRC·Add'l 
2-Wire Analog YO • ___.. 1. ,., "*"" 

NRC ·t• 
NRC· Add'! 
NRC • Olsconnea Cha • t• 
NRC • Disconnect Cha • Add'! 
NRC • Order CoordNtion for It' nme 

2·WireAnaiOaVO ___..1 I Order Coonl 

NRC· 1• 
NRC · Add'l .. 
NRC • Oiac:onnect Cha • 1 It 
NRC • Oiac:onnect Cha • Aden 

NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 

NA 

NA 

NA 

$11.00 

An.chment 11 
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BST 5-)_SST M .3.1. 
BST GSST M .3. 1. 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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2·Wire An~ VG Loop.&L2, per month 
NRC -1• 
NRC ·Add'l 
NRC· Disconnect ChQ ·1• 
NRC • Disconnect ChQ ·Aden 
NRC • Order CoordiNtion for Conversion Time 

Z·Wire AnaloG VG Looo , per moneta 
NRC ·1• 
NRC · Add'l 

Z·Wire Analog VG Loop (Cuetomlud), per l'ftOfttfl 
NRC· 1• 
NRC · Add'l 

4·Wire Analoa VG Looo. per moneta 
NRC · 1• 
NRC · Add'l 
NRC · Disconnect ChQ • 1• 
NRC • Disconnect Chg • Add1 
NRC- Order CoordmabOn for Sl)eelfled Conv...an Time 

4-Wire Analog VG Loop (Standard), pet_ month 
NRC · 1"' 
NRC · Ad<fl . 

2-Wire ISDN Digital Grade Loop, per month 
NRC -1 • 
NRC -Add'l 
NRC · Disconnect Chg · 1st 
NRC - Disconnect Cha • Acld1 
NRC • Order COOfd•nation fOt Sl)eelfled Conv...an Time 

2·Wire ISDN DIGital Grade Loop (Standard), per month 
NRC · 1• 
NRC -Add'l 

Z·Wire Aa~mmetttcal Dig SubiCtiHr Une (ADIL)ICompatlble 
LOOD. per moneta 

NRC · 1• 
NRC - Add'l 
NRC · Disconnect Cha · 1• 
NRC • Disconnect ChQ ·Add'! 
NRC • Order CoordNiion for Conversion nme 

2-Wire ADSL Loop (1--.. 1, '* monltt 
NRC · 1• 
NRC · Add'l 

Z·Wire Aaynunelltul Dig Une (ADIL)IIIDN LOOD. per 
monltt 

NRC · 1• 
NRC · Add1 

Z·Wire High lit lltate Dig---- Une (HDIL)ICom ....... 
LOOD, Nt monltt 

NRC· 1• 
NRC · Add'l 
NRC • Disconnect ChQ • 1• -
NRC - Disconnect Cha • Add'! 
NRC • Order COOfdlnatlon for ConverSion n me 

An.chment 11 
Exhibit 9-TN 

Pege5 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
111.00 
8ST GSST M .3. 1 
BST GSST M .3. 1 
NA 
NA 
NA 
NA 
NA 
NA 
$11.00 
BST GSST M 3.1 
BST GSST M .J . 1 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
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2·Wire HDSL Loop (Stan«Wd), pet month NA 
NRC ·1• NA 
NRC ·Add'l NA 

4·Wire High lit Rate Dig lubacttber Une (HDIL)ICompatlble NA 
LOOP. pet month 

NRC ·1• NA 
NRC · Add'l NA 
NRC • Oisc:onnect Chg • 11t NA 

NRC • Oisc:onned Chg ·Add'! NA 

NRC • Order CoordiNiion b SC*Ifled Convert10n Time NA 

4-Wire HDSL LOOP (Stanard), pet month NA 
NRC· 1• NA 
NRC ·Add'l NA 

•·Wire Dl1 Dlabf LOOP. pet month TBD 
NRC· 1• TBO 

NRC · Add'l TBO 

NRC • O•sc:onnect ChO • 111 NA 

NRC • O•sc:onned ChQ • Add'l NA 
NRC ·Incremental Cosi-MMuai Svc Order·111 NA 
NRC • Incremental COlt-Manual Svc Order-Add NA 
NRC· Incremental COII-tMnu.l Svc Order.OiKonnec:t NA 

NRC • Order Coordin•tJOn b SC*Ifled Convetslon Time NA 
• ·Wire 5I or tW Kb,_ Dig Orede Loop. pet month NA 

NRC · 1" NA 
NRC ·Add'l NA 

NRC • Oisc:onnect ChQ • 11t NA 

NRC· O•sc:onnec:t Chg • Add'l NA 

NRC • Order CoordNiion for Speafied ConvetSIOn Time NA 
Unbundled Looe»e v._ IDLC NA 

SUB-LOOPS 
Sub~oop 2-Wire AnalOG NA 

Loop Feeder per 2-Wire AMioa VG Loop, per month NA 
NRC· 1• NA 

NRC ·Add'l NA 
NRC· O•sconned Chg • 111 NA 

NRC • Oisconnec:t Chg • Add'! NA 

NRC • Order CootdNtion far ConYer1ion Time NA 
Loop Dlatrlbutloft pet 2.wlre Allalog VG Loop (Including NID), S8.79 

per monllt 
NRC ·1• S517.00 
NRC · Add'l 1255.00 

NRC • Oitconnec:t Cha • t• NA 

NRC • Oisconnec:t Chg • Add'! NA 

NRC • Order CoordNtion far Convetlion Time NA 

Loop Dletrtbutlon per 2-wlre Allalog YO Loop (lbcludlng NID), 18.23 
petmonltl 

NRC · t• 1517.00 
NRC·Add'l $2!5.00 

Unbundled Necwortc TenniNtina Wire BFR 

Attachment 11 
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Loop Concenu-.tton • Channellution 111 (Outllde CO), per NA 
Page 7 

month 
NRC ·1• NA 
NRC·Add'l NA 
NRC • Disconnect ChQ • 1• NA 
NRC • Disconnect Chg · Aden NA 
NRC · lneremem.l Coat-Manual Svc Order· 1• NA 
NRC • lnc:remerul coet-Menuel Svc Order • Add1 NA 
NRC • I~ Cott-Menuel Svc Order · Disconnect NA 
Working Plug.Jn 2·Wite. N~ 1• NA 
Worktng Plug-In 2·Wite. N~ Add'l NA 

Looj).Concentnltlorl· "emote_!ermlnel Cabinet (Outalde CO) NA 
Loop Concentnltlorl ·"emote Chennellntetfece • 2-Wire YO NA 

(Ouhlde CO), per month 
NRC - 1• NA 
NRC ·Add'l NA 
NRC • Disconnect Chg • 1• NA 
NRC • Diaconnect Chg • Add1 NA 

Loop Channelization Syatem (lntlde C.O.) 
Loop Channelization l1t.Oig Loop Carrier per Mo. (011 to YO), ~i3.00 

per month 
NRC· 1• S525.00 
NRC · Add'l $525.00 
NRC· Dlaconnect Cho ·1st NA 
NRC • D•sconnect Chg • Add1 NA 
NRC · lneremen .. l Cost-Manual Svc: Order · 111 NA 

NRC • Incremental Cost-Manual Svc Order • Add'l NA 
NRC • lnertmental Cott-Manu.l Svc Order • OiiCGMed NA 

CO Channel lnterftc:e.2-Wlre YO Iter Circuit. IIIJer Month sue 
NRC· 1" sa.oo 
NRC· Add'l sa.oo 
NRC • Disconnect Chg • 1 It NA 

NRC • Disconntd Cho • Add1 NA 

UNBUNDLED LOCAL EXCHANGE SWITCHING (PORTS) 
Z·Wire AnaloG Une IIIJort <"•·· lue.), II* mon1tt suo 

NRC · 1•_1a1 IYDee) BST GSST AU.1 

NRC · Add'! (al type~) BST GSST M .3.1 

NRC • 1• (Relidlnce) NA 
NRC • Add'l (Relidlnce) NA 
NRC·1•(~) NA 
NRC • Add'1 (...,_1_ NA 
NRC· 1• (PIIX) · NA 
NRC • Add'l (PIX) NA 

NRC • Oitconnec:t Cha • 111 NA 
NRC • Diteonntd ~hg • Add'l NA 

NRC · Incremental COII-Menuel Svc Order· 11t NA 
NRC · Incremental COlt-Manual Svc Order· Add1 NA 
NRC ·lnertmtntal Coat-Manual S~~e Order· OleconntGt NA 

•-Wire AnaloG YO IIIJCNt. "' mon1tt NA 
NRC· 1• NA 
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NRC ·Add'l 
NRC · Otsconnect Chg • 11t 
NRC • DIKOnnect Cha • Add1 ~ 

NRC· lnaement-' Coii-Minual Svc Order· 1st 
NRC ·I~ Colt-Minual Svc Order· Add'l 
NRC • lncrement81 Colt-Minual Svc Order · Dltconnec:t 

2-Wi,. DID Port. per monltl 
NRC ·1• 
NRC ·Add'l 
NRC· Disconnect Chg • 11t 
NRC • DIKOnnect Chg ·Add'! 
NRC· I~ Colt-Minull Svc Order· 1st 

NRC • lncremen'* Colt-Minual Svc Order· Add'l 
NRC • lneremen'* Colt~ Svc Order • OIKOnnect 

4·WI,. DID POft, I*' month 
NRC -1• 
NRC ·Add'l 
NRC· Disconnect Cha · 1st 
NRC • Disconnect Chg • Add1 
NRC· lncrementll Cost- Manu•l Svc Order · 111 
NRC • lncrementel Colt-MMu.l Svc Order · Add'l 
NRC • Increment-' Coat-Minual Svc Order • D•sconnect 

4·Wi,. DS1 Port w/DID cepeblltty, per month 
NRC · 1• 
NRC · Add'l 

2·WI,.ISDN POft(2) (3), per month 
NRC · 1• 
NRC ·Add'i 
NRC • Disconnect Cha • 1st 
NRC • Disconnect Chg • Add1 
NRC -Incremental Coat-Minual Svc Order · 1st 

NRC • lncremem.i Colt-Minual Svc Order· Add1 
NRC • incremen'* Coii-Minual Svc Order-OiKOnnect 1st 

NRC • lncremenl* Colt-Minual Svc Clrder-Dilc:onnec:t Add 
NRC • u .. Prollle per I I (4) 

4·WI,. ISDN Port. "'monltl 
NRC -1• 
NRC·Add'l 
NRC • Oitconnect Cha • 1. 
NRC • Oitconnect efta • Add'l 
NRC • lnaemeu .. l vc Order • 1st 
NRC • tnc:remeuW vc onllr • Add'! 
NRC·Inaementlll vc,_..r 1st 

NRC • inc:remeut81 Colt-Minull vc OrderoOilcannec:t Add 
4-WI,. ISDN Dl1 PeNt. per monlll 

NRC · ·1• 
NRC · Add'! 
NRC· OIKOnnect Chg ·1st .. 
NRC • OIKOnnec:t Cha • Add'! 
NRC · increment81 Colt-Minual Svc Order · 1st 

Attachment 11 
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NA 
NA 
NA 
NA 
NA 
NA 
$12.11 
BST GSST M .3.1 
BST GSST M .3.1 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$120.00 
To be neoo«eted 
T_o be ,.got••ted 
suo 
BST GSST M .3.1 
BST GSST A4.3.1 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$308.00 
To be 
To be 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRC • Incremental Cost-tMnual Sve Order . Add'l 

NRC ·Incremental COit-MMuai Sve Order-Disconnect 1st 

NRC • lncremen ... Colt-Manual Sve Order.O~nect Add 
2·Wire Analog_ Une POft (PaX), per month 

NRC ·1• 
NRC ·Add'l 
NRC · Disconnect Cl'lg • 11t 

NRC • Disconnect Cl'lg • Add'l 
NRC - Incremental eo.t-tMnual Sve Order· 111 

NRC· I~ Colt~ Sve Order· Add'! 
NRC · Incremental Colt-tMnual Sve Order.Oitc:onnect 

2·Wire AnaloG Hunting, per line per month 
NRC · 1• 
NRC · Add'l 

Coin Port. per month 
NRC· 1• 
NRC · Add'l 
NRC • Disconnect Cl'lg • 1• 

NRC • 01sconnect Cho • Adcf1 
NRC · Incremental Coat-Manual Sve Order· 1• 
NRC· Incremental Coat-Manual Svc Order· Add'l 

NRC • lncremen.., Cost~u.l Sve Order·Oisconnect 

Vertical Feeturea 
Local Sw1tch1ng F81turea offered With Port. Per month 

SubseQuent Order Chlroe-Eiectronc 
SubseQuent Order Charge-Incremental Coat-Menual Svc Order 

Unbundled End Office Switching (Port Usage) 

End Otrce Sw1tch1ng Function. per mou 

End Office Switching Function. edd'l mou (5) 
End Otrce Interoffice Tl'\lnk Port-5hared. per mou 

Unbundled Tendem Switching (POft Usage) (a.oc.l Ot Acceu 
Tendem) 

Tandem Sw1lch1nQ Function per mou 
Tandem Interoffice Tl'\lnk Port- Shared per mou 

Tandem Intermediary Cherge,per mou (This charge it epplieable only to 
1ntermediaty traffic and is applied In addition to applicable ~Witching 

and/Ot Interconnection c:Nrgea.) 

UNBUNDL.£0.~. 
nT CommonjS_~ 

Common (Shared 11 1 per mile per mou 
Common (Shared TraniDOI't Fedlltlea T*"'lnation per mou 
COtnmon (Shlred) TreniPQft Trut* lnltllltion. per tNnl(. ~c 

Interoffice Trans~·~· VG 

Interoffice TreniPQft • Dedicated • 2·Wire VO • per mle 

Interoffice Transport • Oedic118d • 2·Wire VG • fKilitiea termination per 
month 

NRC · 1• 
NRC ·Add'l 

Attachment 11 
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NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
suo 
SST GSST M .3.1 
SST GSST M .3.1 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 

$.0019 
NA 
NA 

so.oooe7e 
NA 
NA 

so.~ 

$0.00031 
BST Sc.ee Acc:eu 

Tlltff . 
NA 
NA 

NA 
NA 
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NRC ·Disconnect CI'IQ • 1st NA 
NRC • Disconnect Chg • Add1 NA 

NRC • lnc:remem.l Cost-Minual Svc Order • 11t NA 
NRC • lnc:remem.l Colt~ Svc Order • Add'l NA 
NRC ·lnc:remem.l Cost~ Svc Order-Oisc:onnect-11t NA 
NRC • Incremental Colt_,.,.,., Svc OrderoOitconnec:t-Addl NA 

lnterofrlce Trwtapolt • Oedk•ed • DIO • s-. K.,. 

Interoffice Tr•nsport • Oedic:atld • OSO • per mile per month suo 
Interoffice T~nsport • Oedic:ated • OSO • fKilillet termin.rion per month S31.37 

NRC -1• TBO 

NRC · AdcS'I TID 
NRC • Disconnect Cha • 1st NA 

NRC • Disconnect Cha • Add1 NA 

NRC • Increment.~ Cost~ Svc Order • 1st NA 

NRC • Incremental Colt~ 5vc Order • Add'l NA 
NRC - lneremenr.t Cost-MMual 5vc Ordet-Oisc:onnec:t-1st NA 

NRC • lneremenr.l Cost~., 5vc Order-Oisc:onnect- Addl NA 

Interoffice Tr•nsport • Dedluted • Dl1 

Interoffice TransPOrt · Dedicated · 051 ·per mile per month S23.00 

Interoffice TransPOrt· Oedated • 051 • facilillet termiNIIion per month SiO.OO 

NRC- 1" . s1oo.•e 

NRC · Add'l $100 .• 9 

NRC • Oasconnec:t Chg • 1 at NA 

NRC • Dasconnect Cho • Add'l NA 
NRC - lncremenr.l Cost-~nu•l Svc Order · 1st NA 

NRC • lncremenr.l Cost~nu.J 5YC Order • Add'l NA 

NRC · lncremenr.l Cost~u., Svc Order-Oiaconnec:t-1st NA 

NRC • lncremenr.l Cost~nu.J Svc Order-Oisconnec:t-Addl NA 

Interoffice Transport • Dedlc .. ed • Dl3 

Interoffice TransPOrt • Oedic.ted • OS3 • per mile per month NA 

Interoffice Transport· Oedic.ted • 053 • t.cllitin termanalion per month NA 
NRC· 1• NA 

NRC · Add'l NA 

Digbl Cross Connecta (313, 311, 110) NA 

Unbundled Exch.,... AcceeeiOC 
0-8 Maes. Fixed per manit S27.00 

Per mile per month S1.i0 

NRC 1st SSie.OO 

NRC Aden SSie.OO 

9-25 Miles. F'llled I* manit S27.00 

Per mile per manit S1.i0 

NRC11t . SSie.OO 

NRC Aden SSie.OO 

Over 25 Mi .... Fixed per month U7.00 

Per mile I* month S1.i0 

NRC 1st SSie.OO 

NRCAdd'l SM.OO 

Lout ChMnel • Dedicated • 
Local Channel • Dedicated · 2·Wite IIG NA 

NRC· 1• NA 

AttKhment 11 
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NRC · Add'l NA 

NRC • Disconnect Cha • 111 NA 

NRC • Oisconnec:t Cha • Adcf1 - NA 

NRC • I~ Colt-Minuel Svc Order· 111 NA 

NRC • lnc:rementll Colt~ Svc Order • Add'l NA 

NRC • lncremetUI Colt~ Svc Otdlr-Oiac:onnec:t NA 

Local Channel • Oedicated • 4-wn VG NA 
NRC ·1• NA 
NRC ·Add1 NA 

NRC· Diac:onnec:t Chg • 11t NA 
NRC • Disconnect Cha • Add'l NA 
NRC ·lnc::remem.l Colt-Menull Svc Order· 111 NA 

NRC • lncremenWI Colt-Minuel Svc Order • Add1 NA 

NRC · Incremental Colt-M8null Svc Otdlr-Oisconnec:t NA 

Local Channel · Oedic'Med • DS1 1133.11 
NRC · 1• Slll.t7 
NRC · Add'l s.&e.13 
NRC· Disconnect Chg • 111 NA 

NRC - Disconnect Cha • Add1 NA 

NRC - lncremenr.l Coat_,__,~ Svc Order NA 

NRC - lncremenr.l Cost-Menuel Svc Order-Disconnect NA 

VIRTUAL COLLOCAT10N 
Virtual CollocatiOn TanffRat" 

LOCALUSAGI 
Intraoffice per mou NA 

Interoffice per mou (aasum" 5 mtl" ol tranaDOnl NA 

LOCALINTERCONNICTM)N 
(CALL TRANSPORT AND TERMINATION) 

End Office lnterconnectloniSwitching,per mou S0.001i 

Tandem lnten:onnectioniSwitchlna. per mou $0.000171 

Tandem lnten:onnec:tion (aaaumea 5 miles oltranaoott per mou) NA 

Tranai)Ort Networtl element 
prices for 
sNrM'common Met 
dediCated trlniCIOtt 
apply_" 

Tendem Swilcft • TreniiMI't NA 

ComD•ned T~ lwlecl\ NA 

Multi-r.ndem "'*OOIWIIK'IIDit NA 

Tan<*n lntermedilfy_~ w mou (Thil charge •• •icaDie only NA 

to .ntennediefy trllllc end IIIPCIIildln lddlllon 10 ~ 

Switd'ling antJ/oi iii .. OOII~ --' 

100 ACCESS TIN DIGIT ICRIINING IIIMCa • . •p . -

800 Acc:eu Ten 01a1t I (el IYDell. I* c.ll_ (I) NA 

800 Acc:eu Ten 01a1t svc. WIIOO No. UWI!VWrY. '* QUerY s.oo. 
800 Acceu Ten Digit Scl•ling Svc. WIIOO No. Del~:;, tJIXJ s.oo. 

Numbera. - ComDiea F..U., per 

800 Acceaa Ten.Oiglt 1 Svc. WIPOTS No. Oell~~etY. per QuetY S.OCM 
800 Access Ten Digit 1 Svc. WIPOTS No. DeliverY. w/Optlonel I .OCM 
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Complex FNtur•. '*query 
800 Aceeu Ten Digit Scteenina s~. WltJIXJ No. DeliverY. pet 

800 Aceeu Ten Digit Scteening s~. WltJIXJ No. Celjprf. tor 800 
Numbers. w- Complex FNtures. Per meuage 

800 Aceeu Ten Digit Scteening S~. WIPOTS No. Delivery, pet 

meaaeae 
800 Aceeu Ten Digit Scteenlng S~. WIPOTS No. O.UV.V. w/OptionM 

Complex FNtures. '* 
ReservatJon C~ per 800 number reMNed-NRC • 1• 

ResetVabon C~ I* 800 number ~RC • Adcfl 

Per 800 • EstabliShed w/o POTS (wltJIXJ No.) Trantlallont 

NRC· 1• 
NRC · Adcfl 
NRC· Disconnect Chg • 1• 
NRC • Dasc:onnec:t Chg • Add1 

Per 800 * Establisl'\ecl With POTS Translallons 
NRC· 1• 
NRC ·Add'l 
NRC· Disconnect Chg • 1• 
NRC • Dasconnect ChQ • Add1 

Customaze<l Area of S.rvace pet 800 Number 
NRC· 1• 
NRC · Add'l 

Multaple Inter LATA Cam. Routing per Cam. Requ•ted pet 800 * 
NRC - 1• 
NRC· Add'l 

Change Charge per reQuest 
NRC · 1• 

NRC · Add'l 
Call Handl1ng and Oestination F•tutet • NRC 
Reserv Cho per 800 • ReMtved • lnctm Colt~nuel Svc Order 
Per 800 • Esl'd w/o POTS Tranll·lnctm Cost~ual S~ Order 

NRC 
NRC • Disconnect Chg 

Per 800 * Est'd with POTS Tranll-lnctm Colt Mlnu-' S~ Order 
NRC 
NRC • Diac:onnec:t Cl'la 

Chng Chrg/Requett-lncnn coe&~ s~ ~-H .. ~ 

UNE INFORMATION OAt•••-ACCIII (LIDII) 
LIDB Common T.__,t I* query 
LIDB Validation pet query 
LIDB Validation I* 
LIDB Originating Point Code E~ 01 ChenG~ • NRC 
LIDB • lnc:tementel Coet • M1nu-' S~ order • NftC 

CCS7 SIGNALING TRANSPORT IIJMCa . ' . . . 
CCS7 Signaling Connection. per Ill* (A link) per month 

NRC 
NRC • Disconnect • 

CCS7 Sagnallng -~- . pet link (BUM) (8110 known .. D link) 
per month 

NA 

NA 

NA 

$30.00 
S0.50 

$87.50 
$1.50 
NA 
NA 

567.50 
$1.50 
NA 
NA 

$3.00 
$1.50 

$3.50 
$2.00 

So&8.50 
S0.50 
$3.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

$0.0003 
$.031 
NA 
$81 .00 
NA . 
$155.00 
$510.00 
NA 
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NRC 
NRC· Oieconnec:t _._ 

CCS7 Signaling T.,•natlon. per STP I)Oit per month 

CCS7 Signaling Uuoe. per ISUP mesuge 
CCS7 Signallna Usage, per TCAP 

CCS7 Signaling Usage SurTOO*. per link per LATA per mo(7) 

CCS7 Signaling · I~ Cola ·~ SYC Order 
NRC 

NRC • Oieconnec:t 
OPERATIONAL SUPPORT IYITEM8 
OSS Interactive Orderina anct Trouble ~nt. Eslab. J)el' uMr ~month 

NRC 
OSS OLEC OaWy Uuoe File: R , per 

OSS OLEC Oai y Uuoe File: ~ng. per--·-

OSS Access Cally U~File: Proceta~ng. per 1"1!"'9 
OSS OLEC Da~y Usage File: MesMge Distribution. per magnetiC: tape 

proves!Oned 

OSS Access Dally Usage File: Message OiatributiOn. per m-sJnellC tape 

provisioned 
OSS OLEC Daily Uuge FUe: Oat. Transmiaalon (CONNECT:DIRECT). 

permnsage 
OSS Accns Dally Usage File: Data Transmeulon 

(CONNECT:OIRECT). per 

OSS Order charge. per eleCtrOniC order. per end UHI' account 

Surcharge for manually piKed ~. per enct UHI' account 

OPERATOR CALL PROCIIIING 
Oper. Provedecl Call Handling per min • Using BST LIOB 

Call Completion Accesl T.,lnallon Chltae per call attempt 

Qper. Proveded Call Handling per min· Using Foreign LIOI 

Call Completion Ac:ceu T.,Ntion CNrae per cell attempt 

Operator Provided Call Handling, per call 
Fully Automated Call Handling per call · UlinQ 1ST LIOB 

Fully Automated Call HandinG per caii·_I.JtingF~ LIOB 

INWARD OPERATOR IIJMCea · ., 

Venficltion. per minute 
Venfation anct Emergency lntMupt. per ~ 
Venflcltion. per Ql 
Verlfallon anct I* call 

DIRECT .... "'"'· ,.~IIRVICia. :. .• ' 
Difedelry Auill Cal CompleiiOn Accela SYC {DACC). per cell .a.mpc 
Call Completion Ac:ceu T., chltae per comOieled call 
Number Services Intercept per query 

Number Setvlc:es Intercept per Intercept Query UPdate 

Oiredelry Assistance Acau SeMce Cells, per call 

R COIC per announcement 
Lo.ding COlt per audio unll -
OlrectOf'Y Tranapott 
Directory Tranii)OI't · Local Channel 051. per montn 

Attachment 11 
Exhibit 9-TN 

P~et3 
med~bOn deYlce 
$510.00 
NA 
1355.00 
$0.000023 
10.00005 
$385.00 
NA 
NA 
NA 

150.00 
$100.00 
SO.OOI 
so.oo. 
SO.OCM 
SS..85 

SS..85 

$0.001 

$0.001 

S10.80 
S22.00 

NA 
NA 
NA 
NA 
$0.30 
$0.15 
$0.15 

NA 
NA 
so.eo 
SU5 

$0.12 
NA 
S0.15 
NA 
S0.25 
NA 
NA 

S133.81 
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-1· 

mete 

$488.83 
NA 
NA 
NA 
NA 
123.00 
seo.oo 

1100.48 
1100.48 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 

NA 
NA 
NA 
NA 

NA 
NA 

NA 
NA 
NA 
NA 

NA 
NA 
suo 
S1.25 
NA 
NA 
NA 
10.50 
S25.00 
$25.00 
NA 
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RCF. per serva order. per IOQtion • NRC • Disconnect • Add1 NA 
Svc Provid• No. P~illtY • Ina~ Colt-Manual Svc Otd« 

NRC · 1• .. NA 
NRC·Add'l NA 

NRC • Diacannect Cha • 11t NA 

NRC • Oitconnec:t Cha • Add'l NA 

INTERIM SEJMC! PROVIDER NUMIIR PORTABIUTY ~ . 
DID ; - . . 

) -
DID per number I)Otted. ResicSince ·NRC NA 

DID per number I)Otted, ResicSince • NRC • Dilconnecl NA 
DID per number I)Otted. eu..-.. . NRC NA 

DID per number I)Otted, Bullneu • NRC • Olsconnect NA 

DID~ S8I'VICe order. per loe:8tion ·NRC · 1tt NA 
DID per serva orcs.. per location • NRC • Add1 NA 
DID per serv•ce ord•. per location . NRC · Olsc:onnec:t • 1tt NA 
DID per serva order. per location· NRC ·Disconnect· Add'l NA 
DID. per lt\Jnk termtMiion. lniti81 NA 
DID. per lt\Jnk termiMbon, lnttial ·NRC NA 
DID. per tnJnk termiMtion. lniti81. Disconnect NA 
DID. per trunk lermiMbon. Subuquent NA 
DID. per lt\Jnk termiMtion, SubMQUent · NRC NA 

DID. per lt\Jnk termtMtion. Subsequent· Disconnect NA 

Svc Provider No. Port•bility • lncremen~l Cott-~nual Sve Otd« NA 
NRC- 1• NA 

NRC · Add'l NA 

NRC· Dtsconnec:t ChQ • 1st NA 

NRC • Disconnect ChQ • Aden NA 

ACCESS TO POLES. DUCTS, CONDUITS & RIGHTS Of 
WAY(I) 

Access to PoleS, per pole, per foot. per v-r NA 
Accns to Condutls. per foot. per v-r NA 

Accnl to tnnerduct. per foot. '*' ~ NA 

AIN (I) . .. TBD 

AIN Rel•ted Servlc .. with meca.tlon, I* CIUefY NA 

AIN,permeu.ge NA 

AIN • leUSouth AIN 1118 Acceee leMce NA 

AIN SMS Aece1a Svc • Svc Ell8b I*' ...... initllll MlUP • NRC NA 

AIN SMS Accela SVC • Svc ~ S* ...... inittel M1UP • NRC • NA 

D~•-=t 
AIN SMS Acceee SVC ·Port~ Accea · NRC NA 

AIN SMS Accela Svc • Port ~- ·-twed Accela • NRC. NA 
DilconMd 

AIN SMS Acceu Svc ·Port • ISDN AcceM • NRC NA 

AIN SMS Accela Svc • Port Connection· ISDN AcceM • NRC • NA 
Disconnect 

AIN SMS Accell Svc • u ... ID C:OC.. ·per u ... 10 Code • NRC NA 

AIN SMS Acceu Svc • u ... 10 CodM • per u ... 10 Code· N_RC • NA 
Disconnect • 

AIN SMS Accell Svc • S«:urity Card per u ... 10 Code, initi8l 01 NA 
rel)l.:ement-NRC 
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AIN SMS Access Svc • Sec\Jnty C~ per UMI' 10 COde. 1Mial 0t 

replacement-NRC ·Disconnect 

AIN SMS Access Setvtee • Storaoe. per unit (1 00 Kbl.. 

AIN SMS Access Servtee • SesSIOn. per m1nute 

AIN SMS Access Servia" • Co. Performed SessiOn. per m.nute 

AIN • BeiiSouth AIN Toolkit Sertlce 

AIN. Serv1ce Creation Toola 

Serv•ce Establishment Charge. per state. 1nlllal setup • NRC 

Serv•ce Establishment Charge, per state, 101tial setup • NRC • Disconnect 

Tra.n1ng Ses11on. per customer · NRC 

Tngger Acceu Charge. per t.ngge(, per ON. Tenn. Attempt· NRC 

Tngger Access Charge, per tngger, per ON, Tenn. Attempt· NRC. 

D•sconnect 

Tngger Access Charge, per tngger per ON. Otf·Hook Delay • NRC 

Tngger ~ccess Charge. per tngger per ON, Off-Hook Delay • NRC • 

D•sconnect 

Tngger Access Charge, per tngger. per ON. Otf·Hook Immediate • NRC 

Tngger Access Charge, per tngger. per ON. Otf·Hook Immediate • 

D•sconnect 

Tngger Access Charge, per tngger, per ON. 10-0tglt POOP· NRC 

Tngger Access Charge, per tngger, per ON. 10·Diglt POOP · Disconnect 

Tngger Access Charge. per tngger, per ON. COP · NRC 

Trrgger Access Charge, per tngger, per ON. COP • Disconnect 

Trrgger Access Charge. per tngger. per ON. Feature Code· NRC 

Trrgger Access Charge. per tngger. per ON. Feature Code· Disconnect 

Ouery Charge. per Quety 

Type 1 Node Charge. per AIN Toolk.1t SubSCtlptJon. per node. per quety 

SCP Storage Charge. per SMS Accesa Acct. per 100 Kb 

Monthly rePOtt • per AIN TOOlkit Service Subset~ptJon 

Monthly rePOtt • per AIN Toolkrt Serv1ce SubscnptJon ·NRC 

Monthly rePOft • per AIN Toolkit ServiCe SubscnpbOn ·NRC • Disconnect 

Spec1a1 Study • Per AIN TOOlkit ServiCe Sobscnpdon 

Speoal Study· Per AIN Toolkit Service SobiCtiption · NRC 

Call Event Reoort ·per AIN Toolkit Setvlc:e Sobscnption 

Call Event Reoort • pet AIN Toolkit Setvlc:e Subscription · NRC 

Call Event Reoort ·pet AIN Toolkit Service Subscnption ·NRC· 

D•sconned 

Call Event special Study· pet AIN Toolkit Service SubSCtlptJon 

Call Event special Study· pet AIN Toolkit Service Subscnption • NRC 

CALUNG ~E (~}QUERY SERVICE · DATABA~-

OWN~ - ':. .. ~ .. 
CNAM P« Ouety 

DARK FIBER - . - . - ~ . . .. 
Per each four-fiber dry fiber afT'S • NRC 1• 

Per e~ four-fiber dry fib• arraf198ment. NRC Add1 

Per each fib• strand pet route mile Ot fraction theteof, pet4\0flth 

SELECTTVE ROUTING (10) 
~ ... -J.. 

Per L1ne Ot PBX Trunk. each 

NA 

NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 

NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 

NA 

$1.808.19 
$922.95 
$241.00 

TBD 
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Per L1ne or PBX Trunk, NRC 
TBO 

Not.(s): 
( 1 ) In states where a speciftc NRC for customer tran~ feature 

additions and change~ ia not --.t.d. the •icatlle NRC from the 

appropriate ....., applieL 

(2) TraMmtllion/uUge ChatgM IIIOCI*d with POTS c:itcuit ~Witched 

usage will alto IPPIY to c:itcult IWitchld vole» end/or circuit swilc:hed 

date tranamraalon by 8-Chlnnela auociat.d with 2-wire ISDN 

ports. 

(3) ~to B Channel or 0 Channel Packet capabi ltiel will be aveit-

able only through Bona F"lde ~ F"lde ~ 

Business ReQueet Procela. ,..._for the peckel capabilitln wil be 

determined via the Bona F"lde ReQu..uBona Fide ReQu..uNew 

8UIInell Requeet Proceu. 
<•> This rate element is for ti'IOM states which have a specific rate for 

User Profile per B Cha~. 

(5) This rate element is for uMin lhoM states wlltla different rate for 

add11ional minut• oA UM. 

(6) This rate element II for ltiOM states w/o sep«ate rat• for 800 calls 

wath 800 No. Delivery vs. POTS No. Oellvety and calls with Optional 

Complex Feawr• vs. w/o OplloNI Complex Fettures. 

(7) Th1s charge 11 only applicable where signaling usage measu~t 

or billing ca~billty dOes not eldst. 

(8) Rates for KCeU to Poles, Ducts, Conduits and Righ~·Way ara 

negotiated with BeiiSoutt'l"s Competitive Structure Provisioning 

Center. 
(9) Praces for AIN to be deterl'lined upon development oA med'-tlon 

devace. 
(10) Prace for L1ne Clan Codes for Selective Routing shall be 

determined by the TRA. 

• 
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