BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Request by BellSouth DOCKET NO. 981010-TP
Telecommunications, Inc. for ORDER NO. PSC-98-1452-FOF-TP
approval of interconnection, ISSUED: October 26, 1998

unbundling, and resale agreement
with North American
Telecommunications Corporation
pursuant to Sections 251, 252,
and 271 of the ,
Telecommunications Act of 1996.

The following Commissioners participated in the disposition of
this matter:

JULIA L. JOHNSON, Chairman
J. TERRY DEASON
SUSAN F. CLARK

JOE GARCIA
E. LEON JACOBS, JR.

ORDER APPROVING RESALE, INTERCONNECTION,
AND UNBUNDLING AGREEMENT

BY THE COMMISSION:

On August 7, 1998 BellSouth Telecommunications, Inc.
(BellSouth) and North American Telecommunications Corporation
(North Pmerican Telecommunications) filed a request for approval of
a resale, interconnection, and unbundling agreement under 47 U.S.C.
§252(e) of the Telecommunications Act of 1996 (the Act). The
agreement is attached to this Order as Attachment A and
incorporated by reference herein.

Both the Act and Chapter 364, Florida Statutes, encourage
parties to enter into negotiated agreements to bring about local
exchange competition as quickly as possible. Under the
requirements of 47 U.S.C. § 252(e), negotiated agreements must be
submitted to the state commission for approval. Section 252(e) (4)
requires the state to reject or approve the agreement within S0
days after submission or it shall be deemed approved.
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This agreement covers a two-year period and governs the
relationship between the companies regarding local interconnection
and the exchange of traffic pursuant to 47 U.S.C. § 251. Under 47
U.S.C. § 252(a) (1), the agreement shall include a detailed schedule
of itemized charges for interconnection and each service or network
element included in the agreement.

Upon review of the proposed agreement, we find that it
complies with the Telecommunications Act of 1996; thus, we hereby
approve it. BellSouth and North American Telecommunications must
file any supplements or modifications to their agreement with the
Commission for review under the provisions of 47 U.S.C. § 252(e).
We note that approval of this agreement does not constitute a
determination that BST has met the requirements of Section 271 of

the Telecommunications Act. We note that North American
Telecommunications Corporation does not currently hold a Florida
certificate to provide alternative local exchange

telecommunications service, and therefore, it cannot provide
alternative local exchange telecommunications services under this
agreement until it obtains a certificate.

Based on the foregoing, it is

ORDERED by the Florida Public Service Commission that the
resale, interconnection, and unbundling agreement between BellSouth
Telecommunications, Inc. and North American Telecommunications
Corporation, as set forth in Attachment A and incorporated by
reference in this Order, is hereby approved. It is further

ORDERED that any supplements or modifications to this
agreement must be filed with the Commission for review under the
provisions of 47 U.S.C. § 252(e). It is further

ORDERED that North American Telecommu..ications Corporation
shall not provide alternative local exchangr telecommunications
services under this agreement until it obtains a certificate to
provide alternative local exchange telecommunications services from
this Commission. It is further

ORDERED that tpis docket shall be closed.
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By ORDER of the Florida Public Service Commission, this Z8th
day of Qctober, 1998.

KAY FLYNh, Chi::

Bureau of Records

{ SEAL)

CBW

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW

The Florida Public Service Commission is reguired by Section
120.569(1), Florida Statutes, to notify parties of any
administrative hearing or jucicial review of Commission orders that
is available under Sections 120.57 or 120.68, Florida Statutes, as
well as the procedures and time limits that apply. This notice
should not be construed to mean all requests for an administrative
hearing or judicial review will be granted or result in the relief
sought.

Any party adversely affected by the Commission's final action
in this matter may request: 1) reconsideration of the decision by
filing a motion for reconsideration with the Director, Division of
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee,
Florida 32399-0850, within fifteen (15) days of the issuance of
this order in the form prescribed by Rule 25-22.060, Florida
Administrative Code; or 2) judicial review in Federal district
court pursuant to the Federal Telecommunications Act of 1996, 47
U.s.C. § 252(e) (6).
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AGREEMENT

THIS AGREEMENT (the “Agreement’) is made by and between BellSouth
Telecommunications, Inc., ("BeliSouth”), a Georgia corporation, and North American
Telecommunications Corporation, ("NATC"), a Delaware corporation, and shall be
deemed effective as of July 20, 1998. This Agreement may refer to either BellSouth or
NATC or both as a “Party” or “Parties.

WITNESSETH

WHEREAS, BeliSouth is a local exchange telecommunications company
authorized to provide telecommunications services in the states of Alabama, Florida,
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and
Tennessee; and

WHEREAS, NATC is an alternative local exchange telecommunications X
company authorized to provide telecommunications services in the states of Alabama,
Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carclina, and
Tennessee; and

WHEREAS, the Parties wish to interconnect thoir facilities, purchase unbundied
elements, and exchange traffic specifically for the purposes of fulfilling their obligations
pursuant to sections 251 and 252 of the Telecommunications Act of 1986 (“the Act’).

NOW THEREFORE, in consideration of the mutual agreements contained
herein, BellSouth and NATC agree as follows:

1. Purpose

The Parties agree that the rates, terms and conditions contained within
this Agreement, including all Attachments, comply and conform with each
of the Parties’ obligations under sections 251 and 252 of the Act. The
access and interconnection obligations contained herein enable NATC to
provide competing telephone exchange service to residential and
business subscribers within the territory of BeliSouth. The Parties agree
that NATC will not be considered to have offered interconnection in any
state within BeliSouth's region until such time as it has ordered
interconnection facilities for the purposes of providing business and/or
residential local exchange service to customers.

North American Telecommunications Corporation
Version 2/1/68
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Term of e Agreement
The term of this Agreement shall be two years, beginning July 28, 1998.

Thé Parties agree that by no later than one hundred and eighty (180)
days prior 1o the expiration of this Agreement, they shall commence
negotiations with regard to the terms, conditions and prices of local
interconnection to be effective beginning on the expiration date of this
Agreement (“Subsequent Agreement”). The Parties further agree that any
such Subsequent Agreement shall be for a term of no less than two (2)
years uniess the Parties agree otherwise.

If, within one hundred and thirty-five (135) days of commencing the

referred to in Section 2.2, above, the Parties are unable to
satisfactorily negotiate new local interconnection terms, conditions and
pfbu.mmnympcﬂﬂmﬂucmm”ublhhnppmpdatu
local interconnection arrangements pursuant to 47 U.S.C. 252. The
Parties agree that, in such event, they shall encourage the Commission to_
issue its order regarding the appropriate local interconnection
arrangements no later than the expiration date of this Agreement. The
Parties further agree that in the event the Commission does not issue its
order prior to the expiration date of this Agreement, or if the Parties
continue beyond the expiration date of this Agreement to negotiate the
local interconnection arrangements without Commission intervention, the
terms, conditions and prices ultimately ordered by the Commission, or

wmm.wmummmmedmauamm
the expiration date of this Agreement. Until the Subsequent Agreement
becomes effective, the Parties shall continue to exchange traffic pursuant
to the terms and conditions of this Agreement.

Ordering Procedures

Detailed procedures for ordering and provisioning BellSouth services are
set forth in BellSouth's Local Interconnection and Facility Based Ordering
Guide and Resale Ordering Guide, as appropriate.

BeliSouth has developed electronic systems for placing most resale and
some UNE orders. BeliSouth has also developed electronic systems for

data needed to place orders inclucing valid address, available
services and features, available telephone numbers, due date estimation
mmmmmmm.mmmm-
where applicable. Charge for Operational Support Systems (OSS) shall
be as set forth in this agreement.

North American Telecommunications Corporation
Version 2/1/88
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Parity

The services and service provisioning that BellSouth provides NATC for
mhﬂhnm“mmquwwtpmuﬂmﬂdlhum or any

BellSouth subsidiary, affiliate or end user. In connection with resaie,
BellSouth will provide NATC with pre-ordering, ordering, maintenance and
trouble reporting, and daily usage data functionality that will enable NATC
to provide equivalent levels of customer service to their local exchange
customers as BellSouth provides to its own end users. BellSouth shall
also provide NATC with unbundied network elements, and access to
those elements, that is at least equal in quality to that which BellSouth
provides BellSouth, or any BellSouth subsidiary, affiliate or other
Competitive Local Exchange Company ("CLEC"). BellSouth will provide
number portability to NATC and their customers with minimum impairment
of functionality, quality, reliability and convenience.

White Pages Listings

BeliSouth shall provide NATC and their customers access to white pages
directory listings under the following terms:

Listings. BeliSouth or its agent will include NATC residential and business
customer listings in the appropriate White Pages (residential and

business) or alphabetical directories. Directory listings will make no
distinction between NATC and BellSouth subscribers.

Rates. Subscriber primary listing information in the White Pages shall be
provided at no charge to NATC and its subscribers provided that NATC
provides subscriber listing information to BellSouth at no charge.

Procedures for Submitting NATC Subscriber Information. BellSouth will
provide to NATC a magnetic tape or computer disk containing the proper
format for submitting subscriber listings. NATC will be required to provide
BeliSouth with directory listings and daily updates to those listings,
including new, changed, and deleted listings, in an industry-accepted
format. These procedures are detailed in BellSouth's Local
Interconnection and Facility Based Ordering Gulde.

Unlisted Subscribers. NATC will be requirsd to picvide to BeliSouth the
names, addresses and telephone numbers of all NATC customers that
wish to be omitted from directories.

Inclusion of NATC Customers in Directory Assistance Database.
BelliSouth will include and maintain NATC subscriber listings in

North American Telecommunications Corporaton
Version 2/1/98
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BellSouth's directory assistance databases at no charge. BellSouth and
NATC will formulate appropriate procedures regarding lead time,
timeliness, format and content of listing information.

Listing Information Confidentiality. BellSouth will accord NATC's directory
listing information the same level of confidentiality that BellSouth accords
its own directory listing information, and BellSouth shall limit access to
NATC's customer proprietary confidential directory information to only
those BellSouth employees who are involved in the preparation of listings.

. Additional listings and optional listings will be offered by
BellSouth at tariffed rates as set forth in the General Subscriber Services

Tariff.

. BellSouth or its agent shall deliver White Pages directories to
NATC subscribers at no charge.

Bona Fide Request Process for Further Unbundling

BeliSouth shall, upon request of NATC, provide to NATC access to its
unbundled elements at any technically feasible point for the provision of
NATC's telecommunications service where such access is necessary and
failure to provide access would impair the ability of NATC to provide
services that it seeks to offer. Any request by NATC for access to an
unbundied element that is not already available shall be treated as an
unbundled element B.na Fide Request, and shall be submitted to
BellSouth pursuant to the Bona Fide Request process set forth in
Attachment 9.

Liability and Indemnification

BellSouth Liability. BellSouth shall take finan.ial responsibility for its own
actions in causing, or its lack of action in preventing, unbillable or
uncoliectible NATC revenues.

for Acts or Omissions of Third Parties. Except as otherwise set
forth herein, neither BellSouth nor NATC shall be liable for any act or
omission of another telecommunications company providing a portion of
the services provided under this Agreement.

Limitation of Liability.

Except as otherwise set forth herein, each Party’s liability to the other for
any loss, cost, claim, injury or liability or expense, including reasonable

North American Telecommunications Corporation
Version 2/1/98
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attomey’s fees relating to or arising out of any negligent act or omission in
its performance of this Agreement whether in contract or in tort, shall be
limited to a credit for the actual cost of the services or functions not

m«wm.

Limitations in Tariffs. A Party may, in its sole discretion, provide in its
tariffs and contracts with its customers and third parties that relate to any
service, product or function provided or contemplated under this

that to the maximum extent permitted by applicable law, such
Party shall not be liable to customer or third party for (I) any loss relating
to or arising out of this Agreement, whether in contract, tort or otherwise,
that exceeds the amount such party would have charged that applicable
person for the service, product or function that gave rise to such loss and
(ii) consequential damages. To the extent that a Party elects not to place
in its tariffs or contracts such limitations of liability, and the other Party
incurs a Loss as a result thereof, such Party shall indemnify and
reimburse the other Party for that portion of the Loss that would have
been limited had the first Party included in its tariffs and contracts the
limitations of liability that such other Party included in its own tariffs at the ~
time of such Loss.

Neither BellSouth nor NATC shall be liable for damages to the other's
terminal location, Point of Interface ("POI") or other company’s customers’
premises resulting from the furnishing of a service, including, but not
limited to, the installa’'on and removal of equipment or associated wiring,
except to the extent caused by a company’s negligence or willful
misconduct or by a company’s failure to properly ground a local loop after
disconnection.

Under no circumstance shall a Party be responsible or liable for indirect,
incidental, or consequential damages, including, but not limited to,
economic loss or lost business or profits, damages arising from the use or
performance of equipment or software, or the loss of use of software or
equipment, or accessories atiached thereto, delay, eror, or loss of data.
in connection with this limitation of liability, each Party recognizes that the
other Party may, from time to time, provide advice, make
recommendations, or supply other analyses related to the sarvices, or
facilities described in this Agreement, and, while each Party shall use
diligent efforts in this regard, the Parties ackn-wiadge and agree that this
limitation of liability shall apply to provision of such advice,
recommendations, and analyses.

Indemnification for Certain Claims. BeilSouth and NATC, their affiliates
and parent company, shall be indemnified, defended and held
harmiess by each other against any claim, loss or damage arising from

North American Telecornmunications Corporation
Version 2/1/88
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the receiving company’s use of the services provided under this
Agreement pertaining to (1) claims for libel, slander, invasion of privacy or
copyright infringement arising from the content of the receiving company's
own communications, or (2) any claim, loss or damage claimed by the
other company’s customer arising from one company’s use or reliance on
the other company’s services, actions, duties, or obligations arising out of
this Agreement.

No liability for Certain Inaccurate Data. Neither BeliSouth nor NATC
assumes any lability for the accuracy of data provided by one Party to the
other and each Party agrees to indemnify and hold harmless the other for
any claim, action, cause of action, damage, or injury that might result from
the supply of inaccurate data in conjunction with the provision of any
service provided pursuant to this Agreement.

Disclaimer. EXCEPT AS SPECIFICALLY PROVIDED TO THE
CONTRARY IN THIS AGREEMENT, NEITHER PARTY MAKES ANY
REPRESENTATIONS OR WARRANTIES TO THE OTHER PARTY
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES, OR
FACILITIES PROVIDED UNDER THIS AGREEMENT. THE PARTIES
DISCLAIM, WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,
ARISING FROM COURSE OF PERFORMANCE, COURSE OF
DEALING, OR FROM USAGES OF TRADE.

Intellectual Property Rights and Indemnification

No License. No patent, copyright, trademark or other proprietary right is
licensed, granted or otherwise transferred by this Agreement. Both
Parties are strictly prohibited from any use, including but not limited to in
sales, in marketing or advertising of telecommunications services, of any
name, service mark or trademark belonging to the other Party.

of Intellectual Property. Any intellectual property which
originates from or is developed by a Party shall remain in the exclusive
ownership of that Party. Except for a limited license to use patents or
copyrights to the extent necessary for the Parties to use any facilities or
equipment (including software) or to receive any service solely as
provided under this Agreement, no license in patant, copyright, trademark
or trade secret, or other proprietary or intellectual property right now or
hereafter owned, controlied or licensable by a Party, is granted to the
other Party or shall be implied or arise by estoppel. It is the responsibility
of each Party to ensure at no additional cost to the other Party that it hce
obtained any necessary licenses in relation to intellectual property of third
parties used in its network that may be required to enable the other Party

North American Telecommunications Carporation
Version 2/1/88
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to use any facilities or equipment (including software), to receive any
service, or to perform its respective obligations under this Agreement.

Indemr fication. The Party providing a service pursuant to this Agreement
will defend the Party receiving such service or data provided as a result of
such service against claims of infringement arising solely from the use by
the receiving Party of such service and will indemnify the receiving Party
for any damages awarded based solely on such claims in accordance with
Section 7 of this Agreament.

Claim of Infringement. in the event that use of any facilities or equipment
(including software), becomes, or in reasonable judgment of the Party
who owns the affected network is likely to become, the subject of a claim,
action, suit, or proceeding based on intellectual property infringement,
then said Party shall promptly and at its sole expense, but subject to the
limitations of liability set forth below:

modify or replace the applicable facilities or equipment (including
software) while maintaining form and function, or

obtain a license sufficient to allow such use to continue.

In the event 8.4.1 or 8.4.2 are commercially unreasonable, then said Party
may, terminate, upon reasonable notice, this contract with respect to use
of, or services provided through use of, the affected facilities or equipment
(including software), but solely to the extent required to avoid the
infringement claim.

Exception to Obligations. Neither Party's obligations under this Section
shall apply to the extent the infringement is caused by: (i) modification of
the facilities or equipment (including software) by the indemnitee; (ii) use
by the indemnitee of the facilities or equipment (including software) in
combination with equipment or facilities (including software) not provided
or authorized by the indemnitor provided the facilities or equipment
(including software) would not be infringing if used alone; (iii) conformance
to specifications of the indemnitee which would necessarily result in
infringement; or (iv) continued use by the indemnitee of the affected
facilities or equipment (including software) after being placed on notice to
discontinue use as set forth herein.

Exclusive . The foregoing shall constitute the Parties' sole and

remedies and obligations with respect to a third party claim of
intellectual property infringement arising out of the conduct of business
under this Agreement.

North American Telecommunications Corporation
Version 2/1/98
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Treatment of and Confidential Information

Confidential Information. it may be necessary for BellSouth and NATC to
provide each other with certain confidential information, including trade
secret information, including but not limited to, technical and business
plans, technical information, proposals, specifications, drawings,
procedures, customer account data, call detail records and like
information (hereinafter collectively referred to as “Information”). All
Information shall be in writing or other tangible form and clearly marked
with a confidential, private or proprietary legend and that th= Information
will be returned to the owner within a reasonable time. The Information
shall not be copied or reproduced in any form. BeliSouth and NATC shall
receive such Information and not disclose such Information. BellSouth
and NATC shall protect the Information received from distribution,
disclosure or dissemination to anyone except employees of BellSouth and
NATC with a need to know such Information and which employees agree
to be bound by the terms of this Section. BeliSouth and NATC will use
the same standard of care to protect Information received as moywnuld
use to protect their ov:n confidential and proprietary Information.

to . Notwithstanding the foregoing, there will be no
obligation on BellSouth or NATC to protect any portion of the Information
that is: (1) made publicly available by the owner of the Information or
lawfully disclosed by a Party other than BellSouth or NATC; (2) lawfully
obtained from any sourcs (other than the owner of the Information) who
was under no legal or contractual obligation to maintain the confidentiality
of the information; or (3) previously known to the receiving Party without
an obligation to keep it confidential.

Assignments

Any assignment by either Party to any non-affilisted entity of any right,
obligation or duty, or of any other interest hereunder, in whole or in par,
without the prior written consent of the other Party shall be void. A Party
may assign this Agreement or any right, obligation, duty or other interest
hereunder to an Affiliate company of the Party without the consent of the
other Party. All obligations and duties of any Party under this Agreement
shall be binding on all successors in interest and assigns of such Party.
No assignment or delegation hereof shall relieve the assignor of its
obligations under this Agreement in the event that the assignee fails to
perform such obligations.

Resolution of Disputes

MNorth American Telecommunicatons Corporation
Version 2/1/98
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Except as otherwise stated in this Agreement, the Parties agree that if any
dispute arises as to the interpretation of any provision of this Agreerient
or as to the proper implementation of this Agreement, either Party may
petition the Commission for a resolution of the dispute. However, each
Party reserves any rights it may have to seek judicial review of any ruling
mace by the Commission concerning this Agreement.

Limitation of Use

The Parties agree that tiiis Agreement shall not be offered by either Party
in another jurisdiction as evidence of any concession or as a waiver of any
position taken by the other Party in that jurisdiction or for any other
purpose.

Taxes

Definition. For purposes of this Section, the terms “taxes” and “fees” shall
include but not be limited to federal, state or local sales, use, excise,
gross receipts or other taxes or tax-like fees of whatever nature and -
however designated (including tariff surcharges and any fees, charges or
other payments, contractual or otherwise, for the use of public streets or
rights of way, whether designated as franchise fees or otherwise)
imposed, or sought to be imposed, on or with respect to the services
fumnished hereunder or reasured by the charges or payments therefor,
excluding any taxes levied on income.

Taxes and Fees Imposed Directly On Either Seller or Purchaser.

Taxes and fees imposed on the providing Party, which are not permitted
or required to be passed on by the providing Party to its customer, shall
be borme and paid by the providing Party.

Taxes and fees imposed on the purchasing Party, which are not required
to be collected and/or remitted by the providing Party, shall be borne and
paid by the purchasing Party.

Taxes and Fees Imposed on Purchaser But Collected And Remitted By
Seller.

Taxes and fees imposed on the purchasing Party shall be borme by the
purchasing Party, even if the obligation to collect and/or remit such taxes
or fees is placed on the providing Party.

To the extent permitted by applicable law, any such taxes and/or fees
shall be shown as separate items on applicable billing documents

North American Telecommunications Corporabion
Version 2/1/98
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between the Parties. Notwithstanding the foregoing, the purchasing Party
shall remain liable for any such taxes and fees regardless of whether they
are actually billed by the providing Party at the time that the respective
service is billed.

If the purchasing Party determines that in its opinion any such taxes or
fees are not payable, the providing Party shall not bill such taxes or fees
to the purchasing Party if the purchasing Party provides written
certification, reasonabl’ satisfactory to the providing Party, stating that it is
exempt or otherwise not subject to the tax or fee, setting forth the basis
therefor, and satisfying any other requirements under applicable law. If
any authority seeks to coliect any such tax or fee that the purchasing
Party has determined and certified not to be payable, or any such tax or
fee that was not billed by the providing Party, the purchasing Party may
contest the same in good faith, at its own expense. In any such contest,
the purchasing Party shall promptly furnish the providing Party with copies
of all filings in any proceeding, protest, or legal challenge, all rulings
issued in connection therewith, and all correspondence between the

purchasing Party and the taxing authority.

In the event that all or any portion of an amount sought to be collected
must be paid in order to contest the imposition of any such tax or fee, or to
avoid the existence of # lien on the assets of the providing Party during
the pendency of such contest, the purchasing Party shall be responsible
for such payment and shall be entitled to the benefit of any refund or
recovery.

If it is ultimately determined that any additional amount of such a tax or
fee is due to the imposing authority, the purchasing Party shall pay such
additional amount, including any interest and penaities thereon.

Notwithstanding any provision to the contrary, the purchasing Party shall
protect, indemnify and hold harmiess (and defend at the purchasing
Party’s expense) the providing Party from and against any such tax or fee,
interest or penalties thereon, or other charges or expenses (including
reasonable attorney fees) with respect theretc, which are incurred by the
providing Party in connection with any claim for or contest of any such tax
or fee.

Each Party shall notify the other Party in writing of any assessment,
proposed assessment or other claim for any additional amount of such a
tax or fee by a taxing authority; such notice to be provided, if possible, at
least ten (10) days prior to the date by which a response, protest or other
appeal must be filed, but in no event later than thirty (30) days after
receipt of such assessment, proposed assassment or claim.

North Amarican Telecommunications Corporalion
Version 2/1/98
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Taxes and Fees on Seller But Passed On Tu Purchaser.

Taxes and fees imposed on the providing Party, which are permitted or
required to be passed on by the providing Party to its customer, shall be
bome by the purchasing Party.

To the extent permitted by applicable law, any such taxes and/or fees
shall be shown as separate items on applicable billing documents
between the Parties. Notwithstanding the foregoing, the purchasing Party
shall remain liable for any such taxes and fees regardiess of whether they
are actually billed by the providing Party at the time that the respective
service is billed.

If the purchasing Party disagrees with the providing Party’s determination
as to the application or basis for any such tax or fee, the Parties shall
consult with respect to the imposition and billing of such tax or fee.
Notwithstanding the foregoing, the providing Party shall retain ultimate
responsibility for determining whether and to what extent any such taxes ~
or fees are applicable, and the purchasing Party shall abide by such
determination and pay such taxes or fees to tha providing Party. The
providing Party shall further retain ultimate responsibility for determining
whether and how to contest the imposition of such taxes and fees;
provided, however, that a. .y such contest undertaken at the request of the
purchasing Party shall be at the purchasing Party’s expense.

In the event that all or any portion of an amount sought to be coliscted
must be paid in order to contest the imposition of any such tax or fee, or to
avoid the existence of a lien on the assets of the providing Party during
the pendency of such contest, the purchasing Party shall be responsible
for such payment and shall be entitied to the benefit of any refund or

recovery.

If it is ultimately determined that any additional amount of such a tax or

fee is due to the imposing authority, the purchasing Party shall pay such
additional amount, including any interest and penalties thereon.

Notwithstanding any provision to the contrary, the purchasing Party shall
protect indemnify and hold harmiess (and defend &t the purchasing
Party’s expense) the providing Party from and against any such tax or fee,
interest or penalties thereon, or other reasonable charges or payable
expenses (including reasonable attomey fees) with respect thereto, which
are incurred by the providing Party in connection with any claim for or
contest of any such tax or fee.

North American Telecommunications Corporation
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Each Party shall notify the other Party in writing of any assessment,
proposed assessment or other claim for any additional amount of such a
tax or fee by a taxing authority, such notice to be provided, if possible, at
least ten (10) days prior to the date by which a response, protest or other
appeal must be filed, but in no event later than thirty (30) days after
receipt of such assessment, proposed assessment or claim.

Mutual Cooperation. In any contest of a tax or fee by one Party, the other
Party shall cooperate fully by providing records, testimony and such
additional information or assistance as may reasonably be necessary to
pursue the contest. Further, the other Party shall be reimbursed for any
reasonable and necessary out-of-pocket copying and travel expenses
incurred in assisting in such contest.

Force Majeure

In the event performance of this Agreement, or any obligation hereunder,
is either directly or indirectly prevented, restricted, or interfered with by
reason of fire, flood, earthquake or like acts of God, wars, revolution, civil *
commotion, explosion, acts of public enemy, embargo, acts of the
government in its sovereign capacity, labor difficulties, including without
limitation, strikes, slowdowns, picketing, or boycotts, unavailability of
equipment from vendor, changes requested by customer, or any other
circumstances beyond the reasonable control and without the fault or
negligence of the Party affected, the Party affected, upon giving prompt
notice to the other Party, shall be excused from such performance on a
day-to-day basis to the extent of such prevention, restriction, or
interference (and the other Party shall likewise be excused from
performance of its obligations on a day-to-day basis until the delay,
restriction or interference has ceased); provided howaver, that the Party
so affected shall use diligent efforts to avoid or remove such causes of
non-performance and both Parties shall proceed whenever such causes
are removed or cease.

?ﬂrﬁm

Each party wamants that it has implemented a program the goal of which
is to ensure that all software, hardware and related materials (collectively
called "Systems”) delivered, connected with BellSouth or supplied in the
furtherance of the terms and conditions specified in this Agreement: (i) will
record, store, process and display calendar dates falling on or after
January 1, 2000, in the same manner, and with the same functionality as
such software records, stores, processes and displays calendar dates
falling on or before December 31, 1989; and (ii) shall include without
limitation date data century recognition, calculations that accommodate

North American Telecommunications Corporation
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same century and multicentury formulas and date values, and date data
interface values that reflect the century.

Modification of Agreement

BeliSouth shall make available to NATC any interconnection, service, or
network element provided under any other agreement filed and approved
pursuant to 47 USC § 252; provided howaver the parties shall adopt such
other agreement in its entirety. The adopted agreement shall apply to the
same states as such other agreement and for the identical term.

No modification, amendment, supplement to, or waiver of the Agreement or
any of its provisions shall be effective and binding upon the Parties uniess it
is made in writing and duly signed by the Parties.

Execution of this Agreement by either Party does not confirm or infer that
the executing Party agrees with any decision(s) issued pursuant to the
Telecommunications Act of 1988 and the consequences of those decisions
on specific language in this Agreement. Neither Party waives its rightsto  ~
appeal or otherwise challenge any such decision(s) and each Party
reserves all of its rights to pursue any and all legal and/or equitable
remedies, inciuding appeals of any such decision(s).

In the event that any final and nc nappealable legisiative, regulatory, judicial
or other legal action materially affects any material terms of this Agreement,
or the ability of NATC or BeliSouth to perform any material terms of this
Agreement, NATC or BellSouth may, on thirty (30) days' written notice
require that such terms be renegotiated, and the Parties shall renegotiate in
good faith such mutually acceptable new terms as may be required. In the
event that such new terms are not renegotiated within ninety (90) days after
such notice, the Dispute shall be referred to the Dispute Resolution
procedure set forth in Section 11.

If any provision of this Agreement, or the application of such provision to
either Party or circumstance, shall be held invalid, the remainder of the
Agreement, or the application of any such provision to the Parties or
circumstances other than those to which it is heid invalid, shall not be
effective thereby, provided that the Parties shall attempt {0 reformulate such
invalid provision to give effect to such portions therec: as may be valid
without defeating the intent of such provision.

Walvers

A failure or delay of either Party to enforce any of the provisions hereof, to
exercise any option which is herein provided, or to require performance of

North Amaerican Telecommunications Corporation
Version 2/1/98



ORDER NO, PSC-Q‘! 52-F0 .
-FOF-
DOCKET NO. 981010-TP "

PAGE 17

19.

20.1

ATTACHMENT 5  Oeneral Terms and Conditons - Part A
Page 14

any of the provisions hereof shall in no way be construed to be a waiver of
such provisions or options, and each Party, notwithstanding such failure,
shall have the right thereafter to insist upon the specific performance of any
and all of the provisions of this Agreement,

Governing Law
This Agreement shall be governed by, and construed and enforced in

accordance with, the laws of the State of Georgia, without regard to its
conflict of laws principles.

Arm's

This Agreement was executed after arm's length negotiations between the
Parties and reflects the conclusion of the undersigned that

this Agreement is in the best interests of all Parties.

Notices

Every notice, consent, approval, or other communications required or
contemplated by this Agreement shall be in writing and shall be delivered
in person or given by postage prepaid mail, address to:

BellSouth Telecommunications, Inc.

CLEC Account Team
9" Floor

6800 North 19" Street
Birmingham, AL 35203

and

General Attomey - COU
Slite 4300

675 W. Peachtree St.
Atianta, GA 30375

North American Telecommunications Corporation
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North American Telecommunications Corporation

Carl Borruso

3 Expressway Plaza
Suite 100

Roslyn Heights, NY 11577

and

Galland, Kharasch & Garfinkle, P.C.
1054 31" Street, N'W.
Suite 200

Washington, D.C. 20007
atin: Joseph B Hoffman, Esq.

or at such other address as the intended reciplent previously shall have
designated by written notice to the other Party.

Where specifically required, notices shall be by certified or registered mail”
Unless otherwise provided in this Agreement, notice by mail shall be
effective on the date it is officially recorded as delivered by retumn receipt
or equivalent, and in the absence of such record of delivery, it shall be
presumed to have been delivered the fifth day, or next business day after
the fifth day, after it was deposited in the mails.

BellSouth shall provide NATC 45-day advance notice via Internet posting
of price changes and of changes to the terms and conditions of services
available for resale. To the extent that revisions occur between the time
BellSouth notifies NATC of changes under this Agreemant and the time
the changes are scheduled to be implemented, BellSouth will immediately
notify NATC of such revisions consistent with its internal notification
process. NATC may not hold BellSouth responsib'e for any cost incurred
as a result of such revisions, unless such costs are incurred as a result of
BeliSouth's intentional misconduct. NATC may not utilize any notice
given under this subsection conceming a service to market resold
offerings of that service in advance of BellSouth.

Rule of Construction

No rule of construction requiring interpretation against the drafting Party
hereof shall apply in the interpretation of this Agreement.

North American Telecommunications Corporation
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22. Hea of No Force or Effect

The headings of Articles and Sections of this Agreement are for
convenience of reference only, and shall in no way define, modify or
restrict the meaning or interpretation of the terms or provisions of this
Agreement.

2. Multiple Counterparts

This Agreement may be executed multiple counterparts, each of which
shall be deemed an original, but all of which shall together constitute but
one and the same document.

North American Telecommunications Corporation
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This Agreement and its Attachments, incorporated herein by this
reference, sets forth the entire understanding and supersedes prior
agreements between the Parties relating to the subject matter contained
herein and merges all prior discussions between them, and neither Party
shall be bound by any definition, condition, provision, representation,
warranty, covenant or promise other than as expressly stated in this
Agreement or as is contemporaneously or subsequently set forth in writing
and executed by a duly authorized officer or representative of the Party to

be bound thereby.

IN WITNESS WHEREOF, the Parties have executed this Agreement the

day and year above first written.

BellSouth Telecommunications, Inc.

Jerry D. Hendrix
Printed Name

Director-Interconnection Services Pricing
Title
i A?/ 73
7 Ddte

DUPLICATE ORIGINAL

North American Telecommunications
Corporation

él’——ﬁ o éf 'Ai;m __.--'-'-"'T-""'-"-F
Signature

Carl Borruso
Printed Name

Vice President

Title
/)95y
Date

North American Telecommunications Corporation
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Definitions

Affillate is defined as a person that (directly or indirectly) owns or controls, is owned or
controlled by, or is under common ownership or control with, another person. For
purposes of this paragraph, the term "own" means to own an equity interest (or
equivalent thereof) of more than 10 percent.

Centralized Message Distribution System is the BellCore administered national
system, based in Kansas City, Missouri, used to exchange Exchange Message Record
(EMR) formatted data among host companies.

" Commission is defined as the appropriate regulatory agency in each of BellSouth's
nine state region, Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North
Carolina, South Carolina, and Tennessee.

Daily Usage File is the compilation of messages or coples of messages in standard
Exchange Message Record (EMR) format exchanged from BellSouth to an CLEC.

Exchange Message Record is the nationally administered standard format for the .
exchange of data among Exchange Carriers within the telecommunications industry.

Intercompany Settlements (ICS) is the revenue associated with charges billed by a
company other than the company in whos« service area such charges were incurred.
ICS on a national level includes third number and credit card calls and is administered
by BellCore's Credit Card and Third Number Settlement System (CATS). Included is
traffic that originates in one Regional Bell Operating Company’s (RBOC) territory and
bills in another RBOC's territory.

Intermediary function is defined as the delivery of local traffic from a local exchange
carrier other than BellSouth; an CLEC other than NATC; another telecommunications
company such as a wireless telecommunications provider through the network of
BellSouth or NATC to an end user of BellSouth or NATC,

Local Interconnection is defined as 1) the delivery of local traffic to be terminated on
each Party’s local network so that end users of either Party have the ability to reach
end users of the other Party without the use of any access code or substantial delay in
the processing of the call; 2) the LEC unbundied network features, functions, and
capabilities set forth in this Agreement; and 3) Service Provider Number Fortability
sometimes referred to as temporary telephone number portability to be implemented
pursuant to the terms of this Agreement.

Local Traffic is defined as any telephone call that originates in one exchange and
terminates in either the same exchange, or a corresponding Extended Area Service
("EAS") exchange. The terms Exchange, and EAS exchanges are defined and
specified in Section A3, of BeliSouth's General Subscriber Service Tariff. Local Traffic

North American Telecommunications Corporation
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does not include traffic that originates from or terminates to an enhanced service
provider (ESP) or information service provider (ISP). The parties agree that until the
Commission or the FCC determines, in a final and non-appealable Order, whether ESP
and ISP traffic is within the definition of Local Traffic, such traffic shall be viewed as
non-iocal. .

Message Distribution is routing determination and subsequent delivery of message
data from one company to another. Also included is the interface function with CMDS,
where appropriate.

Multiple Exchange Carrier Access Billing (“MECAB") means the document
prepared by the Billing Committee of the Ordering and Billing Forum (*OBF:), which
functions under the auspices of the Carrier Liaison Committee of the Alliance for
Telecommunications Industry Solutions ("ATIS") and by Belicore as Special Report SR-
BDS-000983, Containing the recommended guidelines for the billing of Exchange
Service access provided by two or more LECs and/or CLECs or by one LEC in two or
more states within a single LATA.

Non-intercompany Settlement System (NICS) is the BeliCore system that calculates -
non-intercompany settiements amounts due from one company to another within the
same RBOC region. It includes credit card, third number and collect messages.

Percent of Interstate Usage (PIU) is defined as a factor to be applied to terminating
access services minutes of use to obtain *hose minutes that should be rated as
interstate access services minutes of use. The numerator includes all interstate “non-
intermediary” minutes of use, including interstate minutes of use that are forwarded due
to service provider .umber portability less any interstate minutes of use for Terminating
Party Pays services, such as 800 Services. The denominator includes all “non-
intermediary”, local , interstate, intrastate, toll and access minutes of use adjusted for
service provider number portability less all minutes attributable to terminating Party
pays services.

Percent Local Usage (PLU) is defined as a factor to be applied to intrastate
terminating minutes of use. The numerator shall include all *non-intermediary” local
minutes of use adjusted for those minutes of use that only apply local due to Service
Provider Number Portability. The denominator is the total intrastate minutes of use
including local, intrastate toll, and access, adjusted for Service Provider Number
Portability less intrastate terminating Party pays minutes of use.

Revenue Accounting Office (RAO) Status Company is a local exchange
company/aiternate local exchange company that has been assigned a unique RAO
code. Message data exchanged among RAD status companies is grouped (i.e.
packed) according to From/To/Bill RAO combinations.

MNorth American Telscommunications Corporabon
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Service Control Points ("SCPs") are defined as databases that store information and
have the ability to manipulate data required to offer particular services.
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Signal Transfer Points ("STPs") are signaling message swilches that interconnect
Signaling Links to route signaling messages between switches and databases. STPs
enable the exchange of Signaling System 7 ("SS7") messages between switching
elements, database elements and STPs. STPs provide access to various BellSouth
and third party network elements such as local switching and databases.

Signaling links are dedicated transmission paths carrying signaling messages
between carrier switches and signaling networks. Signal Link Transport is a set of two
or four dedicated 56 kbps transmission paths between NATC designated Signaling
Points of Interconnection that provide a diverse transmission path and cross connect to
a BellSouth Signal Transfer Point.

Telecommunications Act of 1898 (“Act”) means Public Law 104-104 of the United
States Congress effective February 8, 1988. The Act amended the Communications
Act of 1934 (47, U.S.C. Section 1 et. seq.).

North American Telecommunications Corporation
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RESALE

Discount Rates

The rates pursuant by which NATC is to purchase services from BellSouth for
resale shall be at a discount rate off of the retail rate for the telecommunications
service. The discount rates shall be as set forth in Exhibit A, attached hereto and
incorporated herein by this reference. Such discount shall reflect the costs avoided by
BellSouth when selling a service for wholesale purposes.

Definition of Terma

A.

ALTERNATIVE/COMPETITIVE/OTHER LOCAL EXCHANGE COMPANY
(ALEC/CLEC/OLEC) means a telephone company certificated by the public *
service commissions of the Company’s franchised area to provide local
exchange service within the Company's franchised area.

CUSTOMER OF RECORD means the entity responsible for placing
application for service; reque.ting additions, rearrangements, maintenance or
discontinuance of service; payment in full of charges incurred such as non-
recurring, monthly recurring, toll, directory assistance, etc.

DEPOSIT means assurance provided by a customer in the form of cash,
surety bond or bank letter of credit to be held by the Company.

END USER means the ultimate user of the telecomr.unications sarvices.

. END USER CUSTOMER LOCATION means the physical location of the

premises where an end user makes use of the telecommunications services.

NEW SERVICES means functions, features or capabilities (hat are not
currently offered by BellSouth. This includes packaging of existing services
or combining a new function, feature or capability wit's an gxisting service.

RESALE means an activity wherein a certificated CLEC, such as NATC
subscribes to the telecommunications services of the Company and then
reoffers those telecommunications services to the public (with or without
“adding value®).

North American Telecommunications Corporation




ORDER

NO. PSC-98-1452-FOF-TP

DOCKET NO. 981010-TP
PAGE 25 ATTACHMENT A Aachat i

H.

Page 2

RESALE SERVICE AREA means the area, as defined in a public service
commission approved certificate of operation, within which an CLEC, such as
NATC,; may offer resold local exchange telecommunications service.

. General Provisions

A

D.

NATC may resell the tariffed local exchange and toll telecommunications
services of BellSouth contained in the General Subscriber Service Tariff and
Private Line Service Tariff subject to the terms, and conditions specifically set
forth herein. Notwithstanding the foregoing, the exclusions and limitations on
services available for resale will be as set forth in Exhibit B, attached hereto
and incorporated herein by this reference.

BellSouth shall make avallable telecommunications services for resale at the
rates set forth in Exhibit A to this agreement and subject to the exclusions
and limitations set forth in Exhibit B to this agreement. It does not however
walve its rights to appeal or otherwise challenge any decision regarding .
resale that resulted in the discount rates contained in Exhibit A or the
exclusions and limitations contained in Exhibit B. BellSouth reserves the right
to pursue any and all legal and/or equitable remedies, including appeals of
any decisions. If such appeals or challenges result in changes in the
discount rates or exclusions and limitations, the parties agree that appropriate
modifications to this Agreement will be made promptly to make its terms
consistent with the outcome of the appeal.

NATC may purchase resale urvinn from BellSouth for their own use in
operating their business. The resale discount will apply to those services
under the following conditions:

1. NATC must resell services to other end users.

2. NATC must order services through resale interfaces, i. e., the LCSC
and/or appropriate Resale Account Teams.

3. NATC cannot be an alternative local exchange telecommunications
company for the single purpose of selling to themseives.

The provision of services by the Company to NATC does not constitute a joint
undertaking for the furnishing of any service.

NATC will be the customer of record for all services purchased from
BellSouth. Except as specified herein, the Company will take orders from, bill
and expect payment from NATC for all services.

North American Telecommunications Corporation
Macalon: lube 41008
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E. NATC will be the Company's single point of contact for all services purchased
pursuant to this Agreement. The Company shall have no contact with the
end user except to the extent provided for herein.

F. The Company will continue to bill the end user for any services that the end
user specifies it wishes to receive directly from the Company.

G. The Company maintains the right to serve directly any end user within the
service area of NATC. The Company will continue to directly market its own
telecommunications products and services and in doing so may establish
independent relationships with end users of NATC.

H. Neither Party shall interfere with the right of any person or entity to obtain
service directly from the other Party.

I. Current telephone numbers may normally be retained by the end user and
the Company shall use its best efforts to retain the end user's current -
telephone number. However, telephone numbers are the property of the
Company and are assigned to the service fumished. NATC has no property
right to the telephone number or any other call number designation
associated with services furni hed by the Company, and no right to the
continuance of service through any particular central office. The Company
reserves the right to change such numbers, or the central office designation
associated with such numbers, or both, whenever the Company deems it
necessary to do so in the conduct of its business.

J. The Company may provide any service or facility for which a charge is not
established herein, as long as it is offered on the same terms to NATC.

K. Service is furnished subject to the condition that it will not be used for any
unlawful purpose.

L. Service will be discontinued if any law enforcement agency advises that the
service being used is in violation of the law.

M. The Company can refuse service when it has grounds to believe that service
will be used in violation of the law.

N. The Company accepts no responsibility to any person for any uniawful act
committed by NATC or its end users as part of providing service to NATC for
purposes of resale or otherwise.

0. The Company will cooperate fully with law enforcement agencies with
subpoenas and court orders for assistance with the Company’s customers.

&
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Law enforcement agency subpoenas and court orders regarding end users of
NATC will be directed to NATC. The Company will bill NATC reasonable and
demonstrable costs for implementing any requests by law enforcement
agencies regarding NATC end users.

P. The characteristics and methods of operation of any circuits, facilities or

equipment provided by any person or entity other than the Company shall
not:

1. Interfere with or impair service over any facilities of the Company, its
affiliates, or its connecting and concurring carriers involved in its service,

2. Cause damage to their plant;
3. Impair the privacy of any communications; or

4. Create hazards to any employees or the public. .

Q. NATC assumes the responsibility of notifying the Company regarding less
than standard operations with respect to services provided by NATC.

R. Facilities and/or equipment utilized by BellSouth to provide service to NATC
remain the property of BellSouth.

S. White page directory listings will be provided in accordance with regulations
set forth in Section AB of the General Subscriber Service Tariff and will be
available for resale.

T. BellSouth will provide customer record information to NATC provided NATC
has the appropriate Letter(s) of Authorization. BellSouth may provide
customer record information via one of the following methods: US mail, fax,
or by electrenic interface. BellSouth will provide customer record information
via US mall or fax on an interim basis only.

1. NATC agrees to reimburse BellSouth for all BellSsuth incurred
expenditures associated with providing such information to NATC. NATC
will adopt and adhere to the BellSouth guidelines associated with each
method of providing customer record information.

2. Al costs incurred by BeliSouth to develop and implement operational
intarfaces shall be recovered from CLECs who utilize the services.

Charges for use of Operational Support Systems (OSS) shall be as set
forth in Exhibit A of this agreement.
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U. BellSouth will provide certain selected voice messaging services to NATC for
resale of messaging service without the wholesale discount.

V. BellSouth's Inside Wire Maintenance Plans may be made available for resale
at rates, terms and conditions as set forth by BelliSouth and without the
wholesale discount.

W. All costs incurred by BellSouth for providing services requested by NATC that
are not covered in the BellSouth tariffs shall be recovered from NATC.

Iv. BellSouth’s Provision of Services to NATC
A. NATC agrees that its resale of BellSouth services shall be as follows:

1. The resale of telecommunications services shall be limited to users and
uses conforming to the class of service restrictions.

2. To the extent NATC is a telecommunications carrier that serves greater
than 5 percent of the Nation's presubscribed access lines, NATC shall
not jointly market its interLATA services with the telecommunications
services purchased from BellSouth pursuant to this Agreement in any of
the states covered under this Agreement. For the purposes of this
subsection, to jointly market means any advertisement, marketing effort or
billing in which the telecommunications services purchased from
BellSouth for purposes of resale to customers and interLATA services
offered by NATC are packaged, tied, bundied, discounted or offered
together in any way to the end user. Such efforts include, but are not
limited to, sales referrals, resale arrangements, salec agencies or billing
agreements. This subsection shall be void and of no effect for a particular
state covered under this Agreement as of February 8, 1890 or on the date
BellSouth is authorized to offer interLATA services in that state, whichever
is eariier.

3. Hotel and Hospital PBX service are the only telecommunications services
available for resale to Hotel/Motel and Hospital end usere, respectively.
Similarly, Access Line Service for Customer Provided Coin Telephones is
the only local service available for resale to Independent Payphone
Provider (IPP) customers. Shared Tenant Service customers can only be
sold those telecommunications services available in the Company's A23
Shared Tenant Service Tariff for the states of Florida, Georgla, North
Carolina and South Carolina and in the Company’s A27 Shared Tenant
Service Tariff for the states of Alabama, Kentucky, Louisiana, Mississippl
and Tennessee.

North American Telecommunications Corporation
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4. NATC is prohibited from furnishing both flat and measured rate service on
the same business premises to the same subscribers (end users) as
stated in A2 of the Company’s Tariff except for backup service as
indicated in the applicable state tariff Section A3.

5. If telephone service is established and it is subsequently determined that
the class of service restriction has been violated, NATC will be notified
and billing for that service will be immediately changed to the appropriate
class of service. Service charges for changes between class of service,
back billing, and interest as described in this subsection shall apply at the
Company's sole discretion. Interest at a rate as set forth in Section A2 of
the General Subscriber Service Tariff and Section B2 of the Private Line
Service Tariff for the applicable state, compounded daily for the number of
days from the back billing date to and including the date that NATC

actually makes the payment to the Company may be assessed.

6. The Company reserves the right to pericdically audit services purchased -
by NATC to establish authenticity of use. Such audit shall not occur more
than once in a calendar year. NATC shall make any and all records and
data available to the Company or the Company’s auditors on a
reasonable basis. The Company shall bear the cost of said audit.

Resold services can only be used in the same manner as specified in the
Company’s Tariff. Resold services are subject to the same terms and
conditions as are specified for such services when furnished to an individual
end user of the Company in the appropriate section of the Company's Tariffs.
Specific tariff features, e.g. a usage allowance per month, shall not be
aggregated across multiple resold services. Resold services cannot be used
to aggregate traffic from more than one end user customer except as
specified in Section A23. or A27. of the Company’s Tariff referring to Shared
Tenant Service.

NATC may resell services only within the specific resale service area as
mmpm.

Telephone numbers transmitted via any resold service feature are intended
solely for the use of the end user of the feature. Resale of this information is

prohibited.

No patent, copyright, trademark or other proprietary right is licensed, granted
or otherwise transferred by this Agreement. NATC is strictly prohibited from
any use, including but not limited to sales, marketing or advertising, of any
BellSouth name or trademark.

North Americen Telecommunications Corporation
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V. Maintenance of Services

A. NATC will adopt and adhere to the standards contained in the applicable
BellSouth Work Center Interface Agreement regarding maintenance and
installation of service.

B. Services resold under the Company’s Tariffs and facilities and equipment
provided by the Company shall be maintained by the Company.

C. NATC or its end users may not rearrange, move, disconnect, remove or
attempt to repair any facilities owned by the Company, other than by
connection or disconnection to any interface means used, except with the
written consent of the Company.

D. NATC accepts responsibility to notify the Company of situations that arise
that may result in a service problem.

E. NATC will be the Company’s single point of contact for all repair calls on
behalf of NATC's end users. The parties agree to provide one another with
toll-free contact numbers for such purposes.

F. NATC will contact the appropriate repair centers in accordance with
procedures established by the Company.

G. For all repair requests, NATC accepts responsibility for adhering to the
Company’s prescreening guidelines prior to referring the trouble to the

H. The Company will bill NATC for handling troubles that are found not to be in
the Company's network pursuant to its standard time and material charges.
The standard time and material charges will be no more than what BellSouth
charges to [ts retail customers for the same services.

I. The Company reserves the right to contact NATC's customers, if deemed
necessary, for maintenance purposes.

Vi. Establishment of Service

A. After receiving certification as a local exchange company from the
appropriate regulatory agency, NATC will provide the appropriate Company
service center the necessary documentation to enable the Company to
establish a master account for NATC. Such documentation shall include the
Application for Master Account, proof of authority to provide
telecommunications services, an Operating Company Number ("OCN")

North Amaerican Telscommunications Corporation
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assigned by the National Exchange Carriers Association ("NECA") and a tax

exemption certificate, if applicable. When necessary deposit requirements
are met, the Company will begin taking orders for the resale of service.

B. Service orders will be in a standard format designated by the Conipany.

C. When notification is received from NATC that a current customer of the
Company will subscribe to NATC's service, standard service order intervals
for the appropriate class of service will apply.

D. The Company will not require end user confirmation prior to establishing
service for NATC's end user customer. NATC must, however, be able to
demonstrate end user authorization upon request.

E. NATC will be the single point of contact with the Company for all subsequent
ordering activity resulting in additions or changes to resold services except
that the Company will accept a request directly from the end user for .
conversion of the end user's service from NATC to the Company or will .
accept a request from another CLEC for conversion of the end user's service
from NATC to the other LEC. The Company will notify NATC that such a

request has been processed.

F. If the Company determines that an unauthorized change in local service to
NATC has occurred, the Company will reestablish service with the
appropriate local service provider and will assess NATC as the CLEC
initiating the unauthorized change, the unauthorized change charge
described in F.C.C. Tariff No. 1, Section 13 or applicable state tariff.
Appropriate nonrecurring charges, as set forth in Section A4. of the General

Subscriber Service Tariff, will also be assessed to NATC. These charges can

be adjusted if NATC provides satisfactory proof of authorization.

G. In order to gafeguard its interest, the Company reserves the right to secure
the account with a suitable form of security deposit, unless satisfactory credit
nnmmm.

1. Such security deposit shall take the form of an irmevocable Letter of Credit
or other forms of security acceptable to the Company. Any such security
deposit may be held during the continuance of the service as security for
the payment of any and all amounts accruing for the service.

2. If a security deposit is required, such security deposit shall be made prior
to the inauguration of service.

3. Such security deposit may not exceed two months' estimated billing.
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4. The fact that a security deposit has been made in no way relieves NATC
from complying with the Company's regulations as to advance payments
and the prompt payment of bills on presentation nor does it constitute a
waliver or modification of the regular practices of the Company providing
for the discontinuance of service for non-payment of any sums due the
Company.

5. The Company reserves the right to increase the security deposit
requirements when, in its sole judgment, circumstances so warrant and/or
gross monthly billing has increased beyond the level initially used to

determine the security deposit.

6. In the event that NATC defaults on its account, service to NATC will be
terminated and 3ny security deposits heid will be applied to its account.

7. Interest on a security deposit shall accrue and be refunded in accordance .
with the terms in the appropriate BellSouth tariff.

Payment And Bllling Arrangements

A,

Prior to submitting orders to the Company for local service, a master account
must be established for MATC. NATC is required to provide the following
before a master account is established: proof of PSC/PUC certification, the
Application for Master Account, an Operating Company Number ("OCN")
assigned by the National Exchange Carriers Association ("NECA") and a tax
exemption certificate, if applicable.

The Company shall bill NATC on a current basis all applicable charges and
credits.

Payment of all charges will be the responsibility of NATC. NATC shall make
payment to the Company for all services billed. The Company is not
responsible for payments not received by NATC from NATC's customer. The
Company will not become involved in billing disputes that may arise between
NATC and its customer. Payments made to the Compaiiy as payment on
account will be credited to an accounts receivable master account and not to
an end user's account.

. The Company will render bills each month on established bill days for each of

NATC's accounts.

The Company will bill NATC, in advance, charges for all services to be
provided during the ensuing billing period except charges associated with

North American Telecommunications Corporation
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service usage, which charges will be billed in arrears. Charges will be
calculated on an individual end user account level, including, if applicable,
any charges for usage or usage allowances. BellSouth will also bill all
charges, including but not limited to 811 and E811 charges,
telecommunications relay charges, and franchise fees, to NATC.

F. The payment will be due by the next bill date (i.e., same date in the following
month as the bill date) and is payable in immediately available funds.
Payment is considered to have been made when received by the Company.

1. If the payment due date falls on a Sunday or on a Holiday which is
observed on a Monday, the payment due date shall be the first non-
Holiday day following such Sunday or Holiday. If the payment due date
falls on a Saturday or on a Holiday which is observed on Tuesday,
Wednesday, Thursday, or Friday, the payment due date shall be the last
non-Holiday day preceding such Saturday or Holiday. If payment is not
received by the payment due date, a late payment penalty, as set forth in .
. following, shall apply.

2. If NATC requests multiple billing media or additional copies of bills, the
Company will provide these at an appropriate charge to NATC.

G. Billing Disputes

1. Each Party agrees to notify the other Party upon the discovery of a billing
dispute. In the event of a billing dispute, the Parties will endeavor to
resolve the dispute within sixty (60) calendar days of the Bill Date on
which such disputed charges appear. Resolution of *he dispute is
expected to occur at the first level of management resulting in a
recommendation for settiement of the dispute and closure of a specific
billing period. If the issues are not resolved within the allotted time frame,

the following resolution procedure will begin:

1.1 | the dispute is not resolved within sixty (60) days of the Bill Date,
the dispute will be escalated to the second level of management for
each of the respective Parties for resolution. If the dispute is not
resolved within ninety (90) days of the Bill Date, the dispute will be
escalated to the third level of management for each of the
respective Parties for resolution.

1.2.  If the dispute Is not resclved within one hundred and twenty (120) |
days of the Bill Date, the dispute will be escailated to the fourth |
level of management for each of the respective Parties for
resolution.

North Amencan Telscommunications Corporation
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2. If a Party disputes a charge and does not pay such charge by the
payment due date, such charges shall be subject to late payment charges
as set forth in the Late Payment Charges provision of this Attachment. If
a Party disputes charges and the dispute is resolved in favor of such
Party, the other Party shall credit the bill of the disputing Party for the
amount of the disputed charges along with any late payment charges
assessed no later than the second Bill Date after the resolution of the
dispute. Accordingly, if a Party disputes charges and the dispute is
resolved in favor of the other Party, the disputing Party shall pay the other
Party the amount of the disputed charges and any associated late
payment charges assessed no later than the second bill payment due
date after the resolution of the dispute. In no event, however, shall any
late payment charges be assessed on any previously assessed late
payment charges.

H. Upon proof of tax exempt certification from NATC, the total amount billed to
NATC will not include any taxes due from the end user. NATC will be solely
responsible for the computation, tracking, reporting and payment of all
federal, state and/or local jurisdiction taxes associated with the services
resold to the end user.

I. As the customer of record, NATC will be responsible for, and remit to the
Company, all charges applicable to its resold services for emergency services
(E®11 and 811) and Telecommunications Relay Service (TRS) as well as any
other charges of a similar nature.

J. If any portion of the payment is received by the Company after the payment
due date as set forth preceding, or if any portion of the payment is received
by the Company in funds that are not immediately available to the Company,
then a late payment penaity shall be due to the Company. The late payment
penalty shall be the portion of the payment not received by the payment due
date times a late factor. The late factor shall be as set forth in Section A2 of
MQTMMWTWNMBZNMPMLM

K. Any switched access charges associated with interexchange carrier access
to the resold local exchange lines will be billed by, and due to, the Company.
No additional charges are to be assessed to NATC.

L. The Company will not perform billing and collection services for NATC as a
result of the execution of this Agreement. Requests by NATC for assistance

North American Telecommunications Corporation
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with billing services should be referred to the appropriate entity or operational
group within the Company.

M. Pursuant to 47 CFR Section 51.617, the Company will bill NATC end user
common line charges identical to the end user common line charges the
Company bills its end users.

N. In general, the Company will not become involved in disputes between NATC
and NATC's end user customers over resold services. If a dispute does arise
that cannot be settled without the involvement of the Company, NATC shall
contact the designated Service Center for resolution. The Company will
make every effort to assist in the resolution of the dispute and will work with
NATC to resolve the matter in as timely a manner as possible. NATC may be
required to submit documentation to substantiate the claim.

Vill. Discontinuance of Service
A. The procedures for discontinuing service to an end user are as foliows:

1. Where possible, the Company will deny service to NATC's end user on
behalf of, and at the 1 squest of, NATC. Upon restoration of the end user's
service, restoral charges will apply and will be the responsibility of NATC.,

2. Atthe request of NATC, the Company will disconnect a NATC end user
customer, ;

3. All requests by NATC for denial or disconnection of an end user for
nonpayment must be in writing.

4. NATC will be made solely responsible for notifying the end user of the
proposed disconnection of the service.

5. The Company will continue to process calls made to the Annoyance Call
Center and will advise NATC when it is determined that annoyance calls
are originated from one of their end user's loczdons. The Company shall
be indemnified, defended and heid harmiess by NATC and/or the end
user against any claim, loss or damage arising from providing this ‘
information to NATC. It is the responsibility of NATC to take the corrective
action necessary with its customers who make annoying calls. Failure to
do so will result in the Company’s disconnecting the end user’'s service.

B. The procedures for discontinuing service to NATC are as foliows:

I North American Telecommunications Corporation
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1. The Company resarves the right to suspend or terminate service for
nonpayment or in the event of prohibited, uniawful or improper use of the
facilities or service, abuse of the facilities, or any other violation or
wwmmummwmumwmww:

2. If payment of account is not received by the bill day in the month after the
original bill day, BellSouth may provide written notice to NATC that
additional applications for service will be refused and that any pending
orders for service will not be completed if payment is not received by the
fiteenth day following the date of the notice. In addition BellSouth may, at
the same time, give thirty days notice to the person designated by NATC
to receive notices of noncompliance, discontinue the provision of existing
services to NATC at any time thereafter.

3. Inthe case of such discontinuance, all billed charges, as well as
applicable termination charges, shall become due. .

4. If BellSouth does not discontinue the provision of the services involved on
the date specified in the thirty days notice and NATC ‘s noncompliance
continues, nothing contained herein shall preciude BellSouth's right to
discontinue the provision of the services to NATC without further notice.

5. f payment is not received or arrangements made for payment by the date
given in the written notification, NATC's services will be discontinued.
Upon discontinuance of service on a NATC's account, service to NATC's
end users will be denied. The Company will also reestablish service at
the request of the end user or NATC upon payment of the appropriate
connection fee and subject to the Company’s normal application
procedures. NATC is solely responsible for notifying the end user of the
proposed disconnection of the service.

6. If within fifteen days after an end user's service has been denied no

contact has been made in reference to restoring service, the end user's
servicewill be disconnected.

North American Telecommunications Corporation
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EXHIBIT A
APPLICABLE DISCOUNTS
The islscommunications services svallable for purchase by NATC for B purposes of resale 1o NATC end users 5% be
availabie ol he off of the retall rake.
_DISCOUNT
SR
ALABAMA 16.3% 16.3%
R 2180% 1681%
Lrla 20.3% 17.9%
KENTUCKY 16.79% 15.54%
LOUISUANA 0.72% 2077%
MISSISSIPP1 15.75% 15.75%
NORTH CAROLINA 21.5% 176%
SOUTH CAROLINA 0% 14.8%
TENNESSEE™ 16% 16%

* When a CLEC provides Resale service in & cross boundary area (arees that are part of the local senvice area of another
state's exchange) the rates, reguiations and discounts for he tanfing state wil apply. Bling will be rom the serving state.

* In Tennessee, if CLEC provides its own operalor services and dirsclory services, the discount shall be 21 56% . CLEC must
provide wiitien notibcation to BeliSouth within 30 days pricr 1o providing its own operaior senvices and direciory sarvices 1o
quaify for the higher discount rate of 21.56%.

interactive Orderng and Trouble Mantenance 0SS Order Charge
System ___(per end user account)
Non-Recurming Racurring Charge, Charpe per oncer Surcharge for
Establishmenl Charge per month maw
ALABAMA $100.00 $50.00 $1080 32200
FLORIDA $100.00 $50.00 $10.80 $200
GEORGIA $200.00 $550.00 per first 1000 Note $22.00°
electronic ordens’
'y $110.00 per sach addl
1000 slectronic orders'
KENTUCKY 100.00 £50.00 $10.00 32200
LOUISIANA 350 00 $9.18 $2200'
MISSISSIPP1 § $10.80 §22.00
NORTH CAROLINA 100.00 - $50.00 9580 $2200
SOUTH CAROLINA }100.00 $50.00 $10.80 $22.00
____TENNESSEE }100.00 $50.00 $10.80 $22.00

' The Charge per order applies on & per end user account basis.

* The Georgla Public Servics Commission (PSC") ordersd In Dockel 7051 that there would be no OSS charge within the Charge
?-mﬂw:;—. Instsad the Georgia PSC ordersd monthiy recusting changss based on the number cf orders.
Applies 1o Resale only,

Morth Amarican Telecommunications Corporation
Massion: b1 1998
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EXHIBITB
AL | FL GA KY LA |
Resale?| Discount? | Resale?| Discount? | Resale?| Discount? | Resale? | Discount? [Resale?| Discount? |
Yes :g Yeu Yes Yos Yes Yes Yes Yeos Yes |
Yes 0 | Yoo | Yer | Yoo | Yes Yos No Yoo | Yes !
Yes | Yes Yoo Yes Yeos Yot Yes You Yes ey
Yes No Yes Mo Yes No No No Yes No
| _Yes Yes Yoo Yes Yos Yos No No Yeos Yes |
Yes Yes Yes Yes Yes Yes Yes Yes No No |
Yes Yes Yes Yes Yos Yo No Mo No Mo |
Yes | No | Yes | MNo | Yes | Mo | Yes | MNo | Yes | Mo |
Yes No Yes No Yes No Yea No Yes No
Yes MNo Yes Mo Yeos No Yeos No Yeos No
Yea No Yas Mo Yes No Yes No Yos No |
Yos Yes Yos Yes Yed Yed Yo Yes Yes Yes
MS | (] 8C ™
Type of Service [Resale?] Discount? [Resale?| Discount? | Pasale?] Discount? | Resaie? | Oiscount?| =
1 |Grandfathered Senices Yes Yes Yes Yes Yes Yes Yea Yes
ilg-_;w NowS| NowsS | Yes | Yes | Yes | MNo Yes | VYes
3 [Promotions - > 90 Days Yes Yo Yes Yes Yes Yo You Nots 3
4 |Promotions - < 50 Days Yes No Mo No Yeoa No No No
%w Yes | Yes | Yes | Yes | Yes | Yes | Yes | Nowd
6 |911/E911 Sorvicas (SeeNote B)| Yes | Yes | Yes | Yes | Yes | Yes Yes Yes
7 [N11 Services Nola No Mo Mo No Yeu Yes Yes Yes
E ‘@ EEFEMH Yoo No Yes No Yes No Yeos No
9 Sanvica Yes No Yes Mo Yas No Yes No
10 [Mobile Services Yos No Yes No Yes No Yes No
11 |[Federal Subscriber Line Yes No Yo No Yed No Yoa MNa
Charges
12 |Non-Recurming Charpes Yes Yes Yes Yes Yes Yos Yes Na
Appiicable Noles:

Grandfathered services can be resold only 1o existing subscribers of the grandtathered secvice.

Where availsble for resale, promotions will be made svallable only b end users wh) would have ualified for

the promation had R been provided by BeSSouth directy.

In Tennesses, long-term promotions (offered for more than ninety (90) days) may pe oblairad at one of e followng rates.

(&) the stated taril rate; less e wholesale discount,

(5) the promational rate (The promotional rate ofersd by BeSouth wil nol be discounisd further by the whokesake dacount rate)
Lifeiina/Link Up services may be offered only Io hose subscribers who meet the critaria hat BelSouth currently applies 1o subscribery
Hational Exchange Carriens Associafion inferséste ol ssilement pool just as BellSouth does ioday. The maxmum rate hal
NATC may charge for Lifeline Servics shall be capped al the fet retall rate offered by BediSouth.

In Mississippi, il Contract Service Arrangements entered into by BeSSouth or lerminating after the effectve Cats of the
Commission Order (3/10/47) will be subject 0 resale without the wholesale discount. Al CSAs which are in

pace a8 of the effective dats of the Commission order (¥10:97) wil nol be eligiie for resale.

Some of BellSouth's local exchange and tofl lelecommunications services are not avallable in certain central ofices and areas
Adalch™ Service s tarifed as BelSout'® AIN Virtusl Number Cal Detal Service

Exclusions for N11/811/ED11 are siso applicable i equipment assoclated with Be service

North American Telecommunications Corporation
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ACCESS TO UNBUNDLED NETWORK ELEMENTS
Introduction

s e EmES el

BellSouth shall, upon request of NATC, and to the extent technically
feasible, provide to NATC access to its unbundled network elements for
the provision of NATC's telecommunications service.

Access to unbundied Network Elements provided pursuant to this
Agreement may be connected to other Services and Elements provided
by BeliSouth or to any Services and Elements provided by CLEC itself or
by any other vendor.

NATC may purchase unbundied Network Elements for the purpose of
combining such Network Elements by NATC in any manner that is
technically feasible.

BellSouth shall comply with the requirements as set forth in the technical
references within Attachment 2 to the extent that they are consistent with
the greater of BellSouth's actual performance or applicable industry .
standards.

BellSouth Order Coordination referenced in Attachment 2 includes two
types: "Order Coordination® and “Order Coordination - Time Specific.”

*Order Coordination® refers to standard BellSouth service order
coordination. Order coordination for physical conversions will be
scheduled at BellSouth's discretion during normal working hours on the
committed due date and NATC advised. Order coordination for new
service or non-physical conversions will be performed by BeliSouth at
non-scheduled intervals on the committed due date and NATC advised.

*“Order Coordination - Time Specific” refers to sarvice order coordination in
which NATC requests a specific time for a service order conversion to
take place. This is a chargeable option for any coordinated order.

Unbundied Loope

BellSouth agrees to offer access to unbundled loops pursuant to the
following terms and conditions and at the rates set forth in Attachment 11.

Definition

The loop is the physical medium or functional path on which a
subscriber's traffic is carried from the MDF or similar terminating device in
a central office or similar environment up to the termination at the NID at

North American Telecommunications Corporation
Varsion 2/1/98
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:‘I.D customer's premise. Each unbundied loop will be provisioned with a

The provisioning of service to a customer will require cross-office cabling
and cross-connections within the central office to connect the loop to a
local switch or to other transmission equipment in co-located spece.

BST will offer voice loops in two different service levels - Service Level
One (SL1) and Service Level Two (SL2). SL1 loops will be non-designed,
will not have test points, and will not come with any Order Coordination
(OC) or engineering information/circuit make-up data. Since SL1 loops do
not come standard with OC, these loops will be activated on the due date
in the same manner and time frames that BST normally activates POTS-
type loops for its customers.

The OC feature will be provided as a chargeable option on SL1 loops.
The OC feature will allow NATC to coordinate the installation of the loop
with the disconnect of an existing customers service and/or number
portability service, whereby, the end-user would normally be out of service,
for an average of less than 15 minutes. In these cases, BeliSouth will
perform the order conversion with standard order coordination at its
discretion during normal work hours.

SL2 loops will be designed, will be provisioned with test points (where
appropriate), and will come with standard Order Coordination and a

designed layout record (DLR).

BST will offer digital loops as Service Level One elements. They will be

designed, will be provisioned with test points (where appropriate), and will
come standard with Order Coordination and a DLR.

As a chargeable option on all unbundied loops, BST will offer Order
Coordination - Time Specific (OC-TS). This will aliow NATC the ability to
specify the time that the coordinated conversion takes place.

NATC will be responsible for testing and isolating troubles on the
unbundied loops. Once NATC has isolated a troubls to the BST provided
loop, NATC will issue a trouble to BST on the loo;. 2ST will take the
actions necessary to repair the loop if a trouble actually exists. BST will
repair these loops in the same time-frames that BST repairs loops to its
customers.

If NATC reports a trouble on SL1 loops and no trouble actually exists,
BST will charge NATC for any dispatching and tesling (both inside and
outside the CO) required by BST in order to confirm the loop's working
status.

North Amencan Telecommunications Corporation
Versicn 2/1/08
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if NATC reports a trouble on SL2 loops and no trouble actually exists,

BST will charge NATC for any dispatching and testing, (outside the CO)
required by BST in order to confirm the loop's working status.

Technical Requirements

BST will offer loops capabie of supporting telecommunications services
such as: POTS, Centrex, basic rate ISDN, analog PBX, voice grade
private line, and digital data (up to 64 kb/s). Additional services may
include digital PBXs, primary rate ISDN, Nx 64 kb/s, and DS1/DS3 and
SONET private lines.

The loop will support the transmission, signaling, performance and
interface requirements of the services described in 2.3.1 above. Itis
recognized that the requirements of different services are different, and
that a number of types or grades of loops are required to support these
sarvices. Services provided over the loop by NATC will be consistent with
industry standards.

In some instances, NATC will require access to copper twisted pair loop ~
combination unfettered by any intervening equipment (e.g., filters, load
colls, range extenders, ewc.), so that NATC can use the loop for a variety
of services by attaching appropriate terminal equipment at the ends.
NATC will determine the type of service that will be provided over the
loop. In some cases, NATC may be required to pay additional charges for
the removal of certain types of equipment.

The loop shall be provided to NATC in accordance with the following
Technical References:

Belicore TR-NWT-000057, Functional Criteria for Digital Loop Carrier
Systems, lssue 2, January 1693,

Belicore TR-NWT-000383, Generic Requirements for ISDN Basic Access
Digital Subscriber Lines.

ANSI T1.108 - 1088, American National Standar for Telecommunications
- Digital Hisrarchy - Optical Interface Specifications (Single Mode).

ANSI T1.102 - 1093, American National Standard for Telecommunications
- Digital Hierarchy - Electrical Interfaces.

ANSI T1.403 - 1989, American National Standard for Telecommunications
- Carrier to Customer Installation, DS1 Metallic Interface Specification.

Morth American Telecommunications Corporation
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Belicore TR-TSY-000008, Digital interface Between the SLC 86 Digital
Loop Carrier System and a Local Digital Switch, Issue 2, August 1987.

Belicore TR-NWT-000303, Integrated Digital Loop Carrier System Generic
Requirements, Objectives and Interface, issue 2, December 1992; Rev.1,
December 1993; Supplement 1, December 1893,

Belicore TR-TSY-000873, Operations Systems Interface for an IDLC
System, (LSSGR) FSD 20-02-2100, Issue 1, September 1989.

Integrated Digital Loop Carriers

Where BeliSouth uses Integrated Digital Loop Carrier (IDLCs) systems to
provide the local loop and BeliSouth has an alternate facility available,
BeliSouth will make alternative arrangements to permit NATC to order a
contiguous unbundled local loop. To the extent it is technically feasible,
these arrangements will provide NATC with the capability to serve end
users at the same level BeliSouth provides its customers. If no alternate
facility is available, BST will utilize its Special Construction (SC) process ~
to determine the additional costs required to provision the loop facilities.
NATC will then have the option of paying the one-time SC rates to place
the loop facilities or NATC may choose some other method of providing
service to the end-user (e._., Resale, private facilities, etc.)

Network Initarface Device
Definition

The Network Interface Device (NID) is a single-line termination device or
that portion of a multiple-line termination device required to terminate a
single line or circuit. The fundamental function of the NID is to establish
the official network demarcation point between a carrier and its end-user
customer. The NID features two independent chambers or divisions
which separate the service provider's network from the customer’s inside
wiring. ‘Each chamber or division contains the appropriate connection
points or posts to which the service provider, and the end-user customer
each make their connections, The NID provides a protective ground
wmwhmmmmmm-mm

Technical Requirements

North American Telecommunications Corporation
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The Network Interface Device shall provide a clean, accessible point of
connection for the inside wiring and for the Distribution Media and shall
maintain a connection to ground that meets the requirements set forth

ﬁmMHMdMWMmdhmlmmu
between the customer’s inside wiring and the Distribution Media.

All NID posts or connecting points shall be in place, secure, usable and
free of any rust or corrosion. The protective ground connection shall exist
and be properly installed. The ground wire will aiso be free of rust or
corrosion and have continuity relative to ground.

The NID shall be capable of withstanding all normal local environmental
variations.

Where feasible, the NID shall be physically accessible to NATC
designated personnel. In cases where entrance to the customer premises
is required to give access to the NID, NATC shall obtain entrance

permission directly from the customer.

BeliSouth shall offer the NID as a stand-alone component. Additionally,
NATC may connect its loop to any spare capacity on the BST NID. Where
necessary to comply with an effective Commission order, BST will aliow
NATC to disconnect the BST loop from the BST NID in order to connect
NATC's loop to the BST NID. In these cases, NATC accepts all liability
associated with this process (except to the extent that any liability arises
from BellSouth's gross negligence or willful misconduct) and it is NATC's
responsiLility to make sure the disconnected BST loop is property
grounded.

Interface Requirements

The NID shall be the interface to customers' premises wiring for
altemative loop technologies.

The NID shall be equal to or better than all of the requirements for NiDs
set forth in the following technical references:

Belicore Technical Advisory TA-TSY-000120 "Customer Premises or
Network Ground Wire";

Belicore Generic Requirement GR-49-CORE "Generic Requirements for
Outdoor Telephone Network Interface Devices";

North American Telscommunications Corporaton
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Belicore Technical Requirement TR-NWT-00238 *Indoor Telephone
Network Interfaces”,

Belicore Technical Requirement TR-NWT-000837 "Generic Requirements
for Outdoor and Indoor Building Entrance”

Unbundied Loop Concentration (ULC) System

BellSouth will provide to NATC unbundled loop concentration (ULC).
Loop concentration systems in the central office concentrate the signals
transmitted over local loops onto a digital loop carrier system. The
concentration device is placed inside a BellSouth central office. At this
time only the TR00S standard is available; ULC using the TR303 standard
is being developed and its description will be different than the TR008
service.

memmmﬂmm&cm&ﬂuwmm
enhanced feature package B. TR008 ULC will allow up to 96 BellSouth
loops 1o be concentrated onto multiple DS1s. The high speed connection
from the concentrator will be at the electrical DS1 level and may connect
to NATC at NATC's collocation site. ULC service is offered with or without
concentration and with or without protection. The ULC system is a 96-
channel system but due to equipment constraints must be purchased in
multiples of two. Rates for ULC are as set forth in Attachment 11.

TR303 service is not available at this time. A description and rates will be
available at a later date.

Sub-ioop Elements

Where facilities permit and where necessary to comply with an effective
Commiasion order, BaliSouth shall offer access to its Unbundied Sub-
Loop (USL), Unbundied Sub-Loop Concentration (USLC) System and
Unbundied Network Terminating Wire (UNTW) elements.

UMMW
Definition

Unbundied Sub-Loop provides connectivity between the NID component
of the unbundied sub-ioop and the terminal block on the customer-side of
a Feeder Distribution Interface (FDI). This termination and cross-connect
field may be in the form of an outside plant distribution closure, remote

MNorth Amarnican Telecommunications Corporation
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6.2.1.2

6.2.2
6.2.2.1

6.222

6.2.2.3

6.2.2.3.1

6.2.232

6.2.3

6.2.31

6.23.2

6.23.3

ATTACHEMENT A e
terminal or fiber node, or an underground vault. Riser Cable that extends
from BST's point-of-entry into a building (e.g., equipment closet, terminal
room, etc.) to the NID on a particular floor or office space in a multi-tenant
building is also classified as a USL. Unbundied Sub-Loops will be
provisioned as 2-wire or 4-wire circuits and will include a NID.

The Unbundied Sub-Loop may be copper twisted pair, coax cably, or
single or multi-mode fitar optic cable. A combination that includes two or
more of these media is also possible. !f NATC requires a copper twisted
pair Unbundied Sub-Loop in instances where the Unbundied Sub-Loop for
services that BellSouth offers is other than a copper facility, BellSouth will
provide that media if those facilities exist. If there are no copper facilities
available, BeliSouth will use its Special Construction process to determine
if facilities can be provided to NATC.

Requirements for All Unbundled Sub-Loop

Unbundied Sub-Loops shall be capable of carrying all signaling
messages or tones needed to provide telecommunications services.

Unbundied Sub-Loop shall support functions associated with provisioning.
maintenance and testing f the Unbundled Sub-Loop itself, as well as
provide necessary access to provisioning, maintenance and testing
functions for Network Elements to which it is associated.

Unbundied Sub-Loop shall be equal to or better than ali of the applicable
requirements set forth in the following technical references:

Belicore TR-TSY-000057, *Functional Criteria for Digital Loop Carrier
Systems”; and

Belicore TR-NWT-000383, “Generic Requirements for ISDN Basic Access
Digital Subscriber Lines.”

interface Requirements

Unbundied Sub-Loop shall be equal to or better thar, eacli of the
applicable interface requirements set forth in the following technical
references:

Belicore TR-NWT-000040, “Generic Requirements for Outdoor Telephone
Network Interface Devices,” lssued December 1,1084;

Belicore TR-NWT-000057, “Functional Criteria for Digital Loop Carrier
Systems,” lssued January 2, 1693;

North American Telecommunicatons Corpomtion
Version 2/1/98



ORDER NO. PSC-98-1452-FOF-TP
DOCKET NO. 981010-TP

PAGE 47

6.2.34
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6.3.1

6.3.2

6.3.3

6.4

6.4.1

6.5.1

6.6
6.6.1
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Belicore TR-NWT-000383, "Generic Requirements for ISDN Basic Access
Digital Subscriber Lines";

Belicore TR-NWT-000253, SONET Transport Systems: Common Criteria
(A module of TSGR, FR-NWT-000440), Issue 2, December 1891)

Unbundied Sub-Loop Concentration System (USLC)

ATTACHMENT A

Where facilities permit and where necessary to comply with an effective
Commission order, BellSouth will provide to NATC with the ability to
concentrate its sub-loops onto multiple DS1s back to the BeliSouth
Central Office. The DS1s will then be terminated into NATC's collocation
space. At this time only the TR-008 standard using the Lucent Series 5

equipment is available.

USLC, using the Lucent Series 5 equipment, will aliow up to 86 of NATC's
sub-loops to be concentrated onto multiple DS1s. USLC service is
offered with or without concentration and with or without a protection DS1.”
The USLC system is a 96 channel system but due to equipment
constraints must be purchased in multiples of two systems.

In these scenarios NATC would be required to place a cross-box, remote
terminal (RT), or other similar device and deliver a cable to the BST
remote terminal. This cable would be connected to a cross-connect panel
within the BST RT and would allow NATC's sub-loops to then be placed
on the ULSC and transported to their collocation space &t a2 DS1 level.

Unbundied Network Terminating Wire (UNTW)

BeliSouth agrees to offer its Network Terminating Wire to NATC pursuant
to the following terms and conditions and rates set forth in Attachment 11.

umhmwmmmm BST's point-of-entry into a
multi-tenant bullding (MTB) or multi-dwelling unit (MDU) to the NID at the
end-users location.

Technical Requirements

In these scenarios NATC would be required to place a cross-box,
terminal, or other similar device and deliver a cable to the BST terminal

MNorth American Telscommunications Corporation
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7.1
714
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located at the bulidings point-of-entry or garden terminal. BST would then
connect NATC's cable to a cross-connect panel within the BST terminal.

This arangement would then provide NATC with connectivity from its
feeder and/or distribution facilities (terminated in CLEC's terminal) to the
NTW and tha NID at the end-user premises.

Local Switching

BellSouth agrees to offer access to local switching pursuant to the
following terms and conditions and at the rates set forth in Attachrnent 11.

Definition

Local Switching is the Network Element that provides the functionality
required to connect the appropriate originating lines or trunks wired to the
Main Distributing Frame (MDF) or Digital Cross Connect (DSX) panel to a
desired terminating line or trunk. Such functionality shall include access to
all of the features, functions, and capabilities that the underlying BellSouth.
switch that is providing such Local Switching function is then capable of
providing, including but not limited to: line signaling and signaling
software, digit reception, dialed numi_er transiations, call screening,
routing, recording, call supervision, dial tone, switching, telephone number
provisioning, announcements, calling features and capabilities (including
call processing), CENTREX, Automatic Call Distributor (ACD), Carrier pre-
subscription (e.g. long distance carmier, intralLATA toll), Carrier
Identification Code (CIC) portability capabilities, testing and other
operational features inherent to the switch and switch software. It also
provides access fo transport, signaling (ISDN User Pan (ISUP) and
Transaction Capebilities Application Part (TCAP), and platforms such as
adjuncts, Public Safety Systems (811), operator services, Directory
Assistance Services and Advanced Intelligent Network (AIN). Remote
Switching Module functionality is included in the Local Switching function.
The switching capabilities used will be based on the line side featurus
they support. Local Switching will also be capable of routing loca!,
intralATA, InterLATA, and calis to international customer's preferred
carrier; call features (e.g., call forwarding) and CENTREX capabiiities.
Where required to do 80 in order to comply with an effective Commission
order, Local Switching, including the ability to route to NATC's transport
facilities, dedicated facilities and systems, shall be unbundied from all
other unbundied Network Elements, |.e., Operator Systems, Shared
Transport, and Dedicated Transport. BeliSouth and NATC shall continue
to work with the appropriate industry groups to develop a long-term
solution for selective routing.

ATTACHMENT A
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A featureless port is one that has a line port, switching functionality, and
an interoffice port. A featured port is a port that includes all features then
capable or a number of then capable features specifically requested by
NATC. Any features that are not currently then capabie but are
technically feasible through the switch can be requested through the BFR
process.

Where required to do so in order to comply with an effective Commission
order, BeliSouth will provide to NATC purchasing unbundied local
BeliSouth switching and reselling BellSouth local exchange service under
Attachment 1, selective routing of calls to a requested directory assistance
services platform or operator services platform. NATC customers may
use the same dialing arrangements as BellSouth customers, but obtain an
NATC branded service.

Technical Requirements

The requirements set forth in this Section apply to Local Switching, but not
to the Data Switching function of Local Switching.

Local Switching shall be equal to or better than the requirements for Local
Switching set forth in Belicore's Local Switching Systems General
Requirements (FR-NWT-000084)

When applicable, BeliSouth shall route calis to the appropriate trunk or
lines for call origination or termination.

Subject to sections 10.1.1 and 10.1.3, BeliSouth shall route calls on a per
line or per screening class basis to (1) BellSouth p'atforms providing
Network Elements or additional requirements (2) Operator Services
platforms, (3) Directory Assistance platforms, and (4) Repair Centers.
Any other routing requests by NATC will be made pursuant to the Bona
Fide Request Process of Attachment 8.

BeliSouth shail provide unbranded recorded announcements and call
progress tones to alert callers of call progress and disposition.

BeliSouth shall activate service for an NATC customer or network
interconnection on any of the Local Switching interfaces. This includes
provisioning changes to change a customer from BeliSouth's services to
NATC's services without loss of switch feature functionality as defined in
this Agreement.

BellSouth shall parform routine testing (e.g., Mechanized Loop Tests
(MLT) and test calls such as 105, 107 and 108 type calls) and fault
isolation on a mutually agreed upon schedule.

North American Telscommunications Corporativg
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ATTACHMENT A

BeliSouth shall repair and restore any equipment or any other
maintainable component that may adversely impact Local Switching.

BellSouth shall control congestion points such as those caused by radio
station call-ins, and network routing abnormalities. All traffic shall be
restricted in a non discriminatory manner.

BeliSouth shall perform manual call trace and permit customer originated
call trace.

Special Services provided by BellSouth will include the following:
Telephone Service Prioritization;

Related services for handicapped,;

Soft dial tone where required by law, and

Any other service required by law.

BeliSouth shall provide Switching Service Point (SSP) capabilities and
signaling software to interconnect the signaling links destined to the
Signaling Transfer Point £ vitch (STPS). These capabiiities shall adhere
to Belicore specifications - TCAP (GR-1432-CORE), ISUP(GR-805-
CORE), Call Management (GR-1426-CORE), Switched Fractional DS1
(GR-1357-CORE), Toll Free Service (GR-1428-CORE), Calling Name
(GR-1587-CORE), Line Information Database (GR-854-CORE), and
Advanced Intelligent Network (GR-2883-CORE).

BeliSouth shall provide interfaces 1o adjuncts through Belicore stancard
interfaces. These adjuncts can include, but are not limited to, the Service
Circuit Node and Automatic Call Distributors.

BeliSouth shall provide performance data regarding a customer line, traffic
characteristics or other measurable elements to NATC, upon a
reasonable request from NATC. NATC will pay BellSouth for all costs
incurred 1o provide such performance data through the Business
Opportunity Request process.

BeliSouth shall offer Local Switching that provides feature offerings at
parity to those provided by BeliSouth to itself or any other party. Such
feature offerings shall include but are not limited to:

Easic and primary rate ISDN;

Residential features;

North American Telecommunications Corporabon
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7.21.143 Customer Local Area Signaling Services (CLASS/LASS);
72.1.144 CENTREX (including equivalent administrative capabilities, such as

customer accessible reconfiguration and detailed message recc:ding),
and

7.21.14.5 Advanced intelligent network triggers supporting NATC and BellSouth
service applications.
BeliSouth shall offer to NATC all AIN triggers in connection with its
SMS/SCE offering which are supported by BellSouth for offering AIN-
based services. Triggers that are currently available are:

7.2.1.14.5.1 Off-Hook Immediate
7.2.1.145.2 Off-Hook Delay

7.2.1.14.5.3 Termination Attempt
7.2.1.14.5.4 6/10 Public Office Dialing Plan
7.2.1.14.5.5 Feature Code Dialing
7.2.1.14.56 Customer Dialing Plan

7.2.1.146 When the following triggers are supported by BeliSouth, BellSouth will
make these triggers available to NATC:

7.2.1.14.6.1 Private EAMF Trunk

7.2.1.14.6.2 Shared Interoffice Trunk (EAMF, §57)
7.21.146.3 N1

7.2.1.146.4 Automatic Route Selection

7.2.1.15 Where capacity exists, BeliSouth shall assign each NATC customer line
the class of service designated by NATC (e.g., using line ciass codes or
other switch specific provisioning methods), and shall route directory
assistance calls from NATC customers to NATC dir.ciory aesistance
operators at NATC's option.

7.2.1.16 Where capacity exists, BeliSouth shall assign each NATC customer line
the class of services designated by NATC (e.g., using line class codes or
other switch specific provisioning methods) and shall route operator calls
frorn NATC customers to NATC operators at NATC's option. For
example, BellSouth may transiate 0- and O+ intralATA traffic, and route

the call through appropriate trunks to an NATC Operator Services Position

MNorth Amernican Telecommunications Corporation
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System (OSPS). Calls from Local Switching must pass the ANI-I| digits
unchanged.

Local Switching shall be offered in accordance with the requirements of
the following technical references:

BeliCore GR-1208-CORE, AIN Switching System Generic Requirements,
as implemented in BeliSouth's switching equipment;

BeliCore GR-1288-CORE, AIN Switch-Service Control Point
(SCP)/Adjunct Interface Generic Requirements;

BeliCore TR-NWT-001284, AIN 0.1 Switching System Generic
Requirements;

BeliCore SR-NWT-002247, AIN Release 1 Update.
Interface Requirements
BellSouth shall provide the following interfaces to loops: .

Standard Tip/Ring interface inrluding loopstart or groundstart, on-hook
signaling (e.g., for calling number, calliing name and message waiting
lamp):;

Coin phone signaling;

Basic Rate Interface ISDN adhering to appropriate Belicore Technical
Requirements; .

Two-wire analog interface to PBX;
Four-wire analog interface to PBX;

Four-wire DS1 interface to PBX or customer provided equipment (e.g.
computers and voice response systems);

Primary Rate ISDN to PBX adhering to ANSI standards O 831, Q.832 and
appropriate Bellcore Technical Requirements;

Switched Fractional DS1 with capabilities to configure Nx84 channels
(where N = 1 to 24); and

Loops adhering to Belicore TR-NWT-08 and TR-NWT-303 specifications
to interconnect Digital Loop Carriers.

BeliSouth shall provide access to the following but not limited to:

North American Telscommunications Corporation
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§87 Signaling Network or Multi-Frequency trunking if requested by
NATC;

Interface to NATC operator services systems or Operator Services
through appropriate trunk interconnections for the system; and

Interface to NATC directory assistance services through the NATC
switched network or to Directory Assistance Services through the
appropriate trunx interconnections for the system, and 850 access or
other NATC required access to interexchange cariers as requested
through appropriate trunk interfaces.

Transport

BellSouth agrees to offer access to unbundied transport including Shared
Transport, Dedicated Transport and Tandem Switching pursuant to
following terms and conditions and at the rates set forth in Attachment 11.

Definition of Shared Transport 3

Shared Transport is an interoffice transmission path between BellSouth
Network Elements. Where RellSouth Network Elements are connected by
intra-office wiring, such wiring is provided as a part of the Network
Elements and is not Shared Transport. Shared Transport consists of
BellSouth inter-office transport facilities and is unbundied from local
switching.

Technical Requirements of Shared Transport

Shared Transport provided on DS1 or VT1.5 circuits, shall, at a minimum,
meet the performance, availability, jitter, and delay requirements specified
for Central Office to Central Office ("CO to CO") connections in the
appropriate industry standards.

Shared Transport provided on DS3 circuits, STS-1 circuits, and higher
transmission bit rate circuits, Shared Transport shall, at 2 minimum, meet
the performance, availability, jitter, and delay requirements specified for
CO to CO connections in the appropriate industry s'andards.

BeliSouth shall be responsible for the engineering, provisioning, and
maintenance of the underlying equipment and facilities that are used to

provide Shared Transport.

Al a minimum, Shared Transport shall meet all of the requirements set
forth in the following technical references (as applicable for the transport
technology being used):
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ANSI T1.101-1894, American National Standard for Telecommunications -
Synchronization Interface Standard Performance and Availability;

ANSI T1.102-1883, American National Standard for Telecommunications -
Digital Hierarchy - Electrical Interfaces;

ANSI T1.102.01-188x, American National Standard for
Telecommunications - Digital Hierarchy - VT1.5;

ANSI T1.105-1885, American National Standard for Telecommunications -
Synchronous Optical Network (SONET) - Basic Description including
Multiplex Structure, Rates and Formats;

ANSI T1.105.01-1885, American National Standard for
Telecommunications - Synchronous Optical Network (SONET) -
Automatic Protection Switching;

ANSI T1,105.02-1995, American National Standard for
Telecommunications - Synchronous Optical Network (SONET) - Payload )
Mappings;

ANSI T1.105.03-1984, American National Standard for
Telecommunications - Syncnronous Optical Network (SONET) - Jitter at
Network Interfaces;

ANSI T1.105.03a-1895, American National Standard for
Telecommunications - Synchronous Optical Network (SONET): Jitter at
Network Interfaces - DS1 Supplement;

ANSI T1.105.05-1984, American National Standard ror
Telecornmunications - Synchronous Optical Network (SONET) - Tandem
Connection;

ANSI T1.105.08-188x, American National Standard for
Telecommunications - Synchronous Optical Network (SONET) - Physical
Layer Specifications;

ANSI T1.105.07-199x, American National Standard for
Telecommunications - Synchronous Optical Network (SONET) - Sub STS-
1 Interface Rates and Formats;

ANSI T1.105.08-199x, American National Standard for
Telecommunications - Synchronous Optical Network (SONET) - Network
Element Timing and Synchronization;

ANSI T1.108-1988, American National Standard for Telecommunications -
Digital Hierarchy - Optical Interface Specifications (Single Mode);
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ANSI T1.107-1988, American National Standard for Telecommunications -
Digital Hierarchy - Formats Specifications;

ANSI T1.107a-1980 - American National Standard for
Telecommunications - Digital Hierarchy - Supplement to Formats
Specifications (DS3 Format Applications);

ANSI T1.107b-1891 - American National Standard for
Telecommunications - Digital Hierarchy - Supplement to Formats
Specifications;

ANSI T1.117-1891, American National Standard for Telecommunications -

Digital Hierarchy - Optical Interface Specifications (SONET) (Single Mode
- Short Reach),

ANSI T1.403-1988, Carrier to Customer Installation, DS1 Metallic
Interface Specification;

ANSI| T1.404-1894, Network-to-Customer Installation - DS3 Metaliic
Interface Specification;

ITU Recommendation G.707, Network node interface for the synchronous
digital hierarchy (SDH);

ITU Recommendation G.704, Synchronous frame structures used at
1544, 6312, 2048, 8488 and 44736 kbit's hierarchical levels;

Belicore FR-440 and TR-NWT-000489, Transport Systems Generic
Requirements (TSGR): Common Requirements;

Belicore GR-820-CORE, Generic Transmission Surveillance: DS1 & DS3
Performance;

Belicore GR-253-CORE, Synchronous Optical Network Systems
(SONET); Common Generic Criteria;

Belicore TR-NWT 000507, Transmission, Section 7, lssue 5 (Belicore,
December 1893). (A module of LESGR, FR-NWT-000024.),

Belicore TR-NWT-0007786, Network Interface Description for ISDN
Customer Access;

Belicore TR-INS-000342, High-Capacity Digital Special Access Service-
Transmission Parameter Limits and interface Combinations, Issue 1

February 1901;

North Amaerican Telecommunications Corporation
Version 2/1/58




ORDER NO. PSC-9B8-1452-FOF-TP
DOCKET NO. 981010-TP

PAGE 56

8.24.28

8.24.29

8.3
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8314

83.2

8.3.2.1

8322

8323

Page 18

Belicore ST-TEC 000052, Telecommunications Transmission Engineering
Textbook, Volume 2: Facilities, Third Edition, Issue | May 1889,

Belicore ST-TEC-000051, Telecommunications Transmission Engineering
Textbook Volume 1: Principles, Third Edition. lssue 1 August 1987.

Dedicated Transport

Definition

Dedicated Transport is an interoffice transmission path between BellSouth
central offices unbundied from local switching.

BellSouth shall offer Dedicated Transport in each of the following ways:

As capacity on a shared facility.
As a circuit (e.g., DS0, DS1) dedicated to NATC.
When Dedicated Transport is provided as a system it shall include: .

Transmission equipment such as multiplexers, line terminating equipment,
amplifiers, and regenerators;

Inter-office transmission facilittes such as optical fiber, copper twisted pair,
and coaxial cable;

Technical Requirements

This Section sets forth technical requirements for all DeJicated Transport.

When BeliSouth provides Dedicated Transport as a circuit or a system,
the entire designated transmission circuit or system (e.g., DS0, DS1,083)
shall be dedicated to NATC designated traffic.

BeliSouth shall offer Dedicated Transport in all technologies that become
available including, but not limited to, DS1 and DS3 transport systems.
SONET (or SDH) Bi-directional Line Switched Rings, SONET (or SDH)
UWMMWMM{NM{)} .t..pokﬂ-to-pn&m nt
transport systems (including linear systems), ava
transmission bit rates. While SONET Ring facilities are not available in

every application, they are typically available in the major metropolitan
areas.

For DS1 or VT1.5 circuits, Dedicated Transport shall, at a minimum, meet
the performance, availability, jitter, and delay requirements specified for
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Customer Interface to Central Office ("Cl to CO") connections in the
appropriate industry standards.

Where applicable, for DS3 circults, Dedicated Transport shall, at a

minimum, meet the performance, avallability, jitter, and delay
requirements specified for Cl to CO connections in the appropriate
industry standards.

BellSouth shall offer the following interface transmission rates for
Dedicated Transport:

DSO Equivalent;

DS1 (Extended SuperFrame - ESF, D4, and unframed applications shall
be provided);

DS2 where applicable (C-bit Parity, M13, and unframed applications shall
be provided);

SONET standard interface rates in accordance with ANSI T1.105and -
ANSI T1.105.07 and physical interfaces per ANSI T1.106.08 (including

referenced interfaces). In partic slar, VT1.5 based STS-1a will be the
interface at an NATC service node.

SDH Standard interface rates in accordance with Intemational
Telecommunications Union (ITU) Recommendation G.707 and
PWMM{PDH]mmwﬁU Recommendation
G.704.

When Dedicated Transport is provided as a system, BeliSouth shall
design the system according to NATC's architectural requirements. This
includes, but is not limited to:

1. Facility routing and termination points,
2. Interface selection among those available on the system,

3. System provisionable parameters. This does not inciude specification
of the vendor 1o be used by BellSouth, except where mutually agreed.

At a minimum, Dedicated Transport shall meet each of the requirements
set forth in the following technical references:

ANSI T1.231-1983 -American National Standard for Telecommunications
- Digital Hierarchy - Layer 1 In-Service Digital Transmission performance
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ANSI T1.102-1883, American National Standard for Telecommunications -
Digital Hierarchy - Electrical Interfaces;

ANSI T1.108-1888, American National Standard for Telecommunications -
Digital Hierarchy - Optical interface Specifications (Single Mode);

ANSI T1.107-1988, America:y National Standard for Telecommunications -
Digital Hierarchy - Formats Specifications;
ANSI T1.1072-1880 - American National Standard for

Telecommunications - Digital Hierarchy - Supplement to Formats
Specifications (DS3 Format Applications);

ANSI T1.107b-1881 - American National Standard for
Telecommunications - Digital Hierarchy - Supplement to Formats
Specifications;

Belicore FR-440 and TR-NWT-000499, Transport Systems Generic
Requirements (TSGR): Common Requirements; .

Belicore GR-820-CORE, Generic Transmission Surveillance: DS1 & DS3
Performance;

Belicore TR-NWT 000507, Transmission, Section 7, lssue 5 (Belicore,
December 1883). (A module of LSSGR, FR-NWT-000084.);

Belicore TR-INS-000342, High-Capacity Digital Special Access Service-
Transmission Parameter Limits and Interface Combinations, Issue 1

February 1891;

Belicore ST-TEC 000052, Telecommunications Transmission Engineering
Textbook, Volume 2: Facilities, Third Edition, Issue | May 1888;

Belicore ST-TEC-000051, Telecommunications Transmission Engineering
Textbook Volume 1: Principles, Third Edition. Issue 1 August 1987,
Tandem Switching

Definition

Tandem Switching is the function that establishes a communications path
between two switching offices through a third switching office (the tandem
switch).

Technical Requirements
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Tandem Switching shall have the same capabilities or equivalent
capabilities as those described in Bell Communications Research TR-
TSY-000540 Issue 2R2, Tandem Supplement, 8/1/80. The requirements
for Tandem Switching include, but are not limited to the following:

Tandem Switching shall provide signaling to establish a tandem
connection;

Tandem Switching will provide screening as jointly agreed to by NATC
and BeliSouth;

Tandem Switching shall provide Advanced Intelligent Network triggers
AIN features where such routing is not available from the
originating end office switch, to the extent such Tandem switch has such

capability

Tandem Switching shall provide access to Toll Free number portability
database as designated by NATC;

Tandem Switching shall provide all trunk interconnections discussed
under the “Network Interconnection” section (e.g., S§7, MF, DTMF,
DialPulse, PRI-ISDN, DID, and CAMA-ANI (if appropriate for 811));

Tandem Switching shall provide connectivity to PSAPs where 911
solutions are deployed and the tandem is used for 811; and

Where appropriate, Tandem Switching shall provide connectivity to
transmit traffic to and from other carriers.

Tandem Switching shall accept connections (includir.g the necessary
signaling and trunking interconnections) betwean end offices, other
tandems, IECs, ICOs, CAPs and CLEC switches.

Tandem Switching shall provide local tandeming functionality between two
end offices including two offices belonging to different CLEC's (e.g.,
between a CLEC end office and the end office of another CLEC).

Tandem Switching shall preserve CLASS/LASS features and Caller ID as
traffic is processed.

Tandem Switching shall record billable events and send them to the area
billing centers designated by NATC. Tandem Switching will provide
recording of all billable events as jointly agreed to by NATC and
BeliSouth.

Upon a reasonable request from NATC, BeliSouth shall perform routine
testing and fault isolation on the underlying switch that is providing
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Tandem Switching and all its interconnections. The results and reports of
the testing shall be made immediately available to NATC.

BellSouth shall maintain NATC's trunks and interconnections associated
with Tandem Switching al least at parity to its own trunks and
interconnections.

BellSouth shall control congestion points and network abnormalities. All
traffic will be restricted in a non discriminatory manner.

Selective Call Routing through the use of line class codes is not available
through the use of tandem switching. Selective Call Routing through the
use of line class codes is an end cffice capability only. Detailed primary
and overflow routing plans for all interfaces available within BellSouth
switching network shall be mutually agreed to by NATC and BeliSouth.

Tandem Switching shall process originating toll-free traffic received from
NATC local switch.

In support of AIN triggers and features, Tandem Switching shall provide
SSP capabiiities when these capabilities are not available from the Local
Switching Network Element, to the extent such Tandem Switch has such

capability
Interface Requirements

Tandem Switching shall provide interconnection to the E911 PSAP where
the underlying Tandem is acting as the E611 Tandem.

Tandem Switching shall interconnect, with direct trunxs, to all carriers with
which BellSouth interconnects.

BeliSouth shall provide all signaling necessary to provide Tandem
Switching with no loss of feature functionality.

Tandem Switching shall interconnect with NATC's switch, using two-way
trunks, for traffic that is transiting via BellSouth network to interLATA or
intralLATA carriers. At NATC's request, Tandem Switching shall record
and keep records of traffic for billing.

Tandem Switching shall provide an alternate final routing pattern for
NATC traffic overflowing from direct end office high usage trunk groups.

Tandam Switching shall meet or exceed (i.e., be more favorable to NATC)
each of the requirements for Tandem Switching set forth in the following
technical references:
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Bell Communications Research TR-TSY-000540 Issue 2R2, Tandem
Supplement, 6/1/80;

GR-905-CORE covering CCSNIS;

GR-1429-CORE for call management features; and
GR-2883-CORE and BeliCare GR-2002-CORE covering CCS AIN
interconnection

Operator Systems

BellSouth agrees to offer access to operator systems pursuant to the
terms and conditions following and at the rates set forth in Attachment 11.

Definition

Operator Systems is the Network Element that provides operator and
cutomated call handling and billing, special services, customer telephone
listings and optional call completion services. The Operator Systems,
Network Element provides two types of functions: Operator Service .
functions and Directory Assistance Service functons, each of which are
described in detail below.

Operator Service

Definition

Operator Service provides: (1) operator handling for call completion (for
exampie, collect, third number billing, and manual credit card calls), (2)
operator or automated assistance for billing after the customer has dialed
the r alled number (for example, credit card calls); and (3) special services
inciuding but not limited to Busy Line Verification and Emergancy Line
interrupt (ELI), Emergency Agency Call, Operator-assisted Direclory
Assistance, and Rate Quotes.

Requirements

When NATC requests BellSouth to provide Operator fsivices, the
following requirements apply:

BeliSouth shall complete 0+ and 0- dialed local calls.

BellSouth shall complets 0+ intralATA toll calls.

BeliSouth shall complete calls that are billed to NATC customer’s calling
card that can be validated by BellSouth.
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BeliSouth shall complete person-to-person calls.
BeliSouth shall complete collect calls.

BellSouth shall provide the capability for callers to bill to a third party and
complete such calls.

BeliSouth shall complete station-to-station calls.

BellSouth shall process emergency calls.

BeliSouth shall process Busy Line Verify and Emergency Line Interrupt
requests.

BellSouth shail process emergency call trace, 8s they do for their
Customers prior to the Effective Date. Call must originate from a 811

provider.
BeliSouth shall process operator-assisted directory assistance calls.

BellSouth shall adhere to equal access requirements, providing NATC
local customers the same IXC access as provided to BellSouth
customers.

BeliSouth shail exercise at least the same level of fraud control in
providing Operator Service to NATC that BeliSouth provides for its own
operator service.

BeliSouth shall perform Billed Number Screening when handling Collect,
Person-to-Person, and Billed-to-Third-Party calls.

BeliSouth shall direct customer account and other similar inquiries to the
customer service center designated by NATC.

BeliSouth shall provide a feed of customer call records in “EMR” format to
NATC in accordance with ODUF standards specified in Attachment 7.

ww:
With respect to Operator Services for calls that originate on local

switching capability provided by or on behalf of NATC, the interface
requirements shall conform to the then current established system

interface specifications for the platform used to provide Operator Service
and the interface shall conform to industry standards.
Directory Assistance Service

Definition
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Directory Assistance Service provides local customer telephone number
listings with the option to complete the call at the callers direction separate
and distinct from local switching.

Requirements

Directory Assistance Service shall provide up to two listing requests per
call, if available and if requested by NATC's customer, BellSouth shall
provide caller-optional directorv assistance call completion service at rates
contained in Attachment 11 to one of the provided listings, equal to that
which BeliSouth provides its customers. If not available, NATC may
request such requirement pursuant to the Bona Fide Request Process of
Attachment 9.

Directory Assistance Service Updates

BeliSouth shall update customer listings changes dally. These changes

New customer connections: BeliSouth will provide service to NATC that is”
equal to the service it provides 1o itself and its customers,

Customer disconnections: BeliSouth will provide service to NATC that is
equal to the service it provides 1o itself and its customers; and

Customer address changes: BeliSouth will provide service to NATC that
is equal to the service it provides to itself and its customers;

These updates shall also be provided for non-listed and non-published
numbers for use in emergencies.

Signaling

BeliSouth agrees to offer access to unbundied signaling and access to
BeliSouth's signaling databases subject to compatibility testing and at the
rates set forth in Attachment 11. BeliSouth may provide mediated access
to BeliSouth signaling systems and databases. Available siprialing
elements include signaling links, signal transfer points and seivica control
points. Signaling functionality will be available with both A-link and B-link
connectivity.

Definition of Signaling Link Transport
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Version 2/1/88




ORDER NO. PSC-98-1452-FOF-TP
DOCKET NO. 981010-TP

PAGE 64

10.2
10.2.1

10.2.2

10.2.2.1

10.2.2.2

10.2.3

10.2.31
10.2.3.2
10.2.4

10.2.4.1

10242

10.2.5

10.2.5.1

10.25.2

10.3

Arachmant 2
ATTACHMENT A Page 26

Signaling Link Transport is a set of two or four dedicated 56 Kbps.
transmission paths between CLEC-designated Signaling Points of
Interconnection (SPOI) that provides appropriate physical diversity.

Technical Requirements

Signaling Link Transport shall consist of full duplex mode 56 kbps
transmission paths.

Of the various options available, Signaling Link Transport shall perform in
the following two ways:

As an “A-link" which is a connection between a switch or SCP and a home
Signaling Transfer Point Switch (STPS) pair; and

As a "B-link" which is a connection between two STPS pairs in different
company networks (e.g., between two STPS pairs for two Competitive
Local Exchange Carriers (CLECs)).

Signaling Link Transport shall consist of two or more signaling link layers -
as follows:

An Adink layer shall consist of two links.
A B-link layer shall consist of four links.

A signaling link layer shall satisfy a performance objective such that:

There shall be no more than two minutes down time per year for an A-link
layer; and

There shall be negligible (less than 2 seconds) down time per year for a
B-link layer.

A signaling link layer shall satisfy interoffice and intraoffice diversity of
facilities and equipment, such that:

No single failure of facilities or equipment causes the faliure of both links
in an Adlink layer (Le., the links should be provided on & minimum of two
separate physical paths end-to-end); and

No twc concurrent faillures of faciiities or equiprent shall cause the failure
of all four links in & B-link layer (L.e., the links should be provided on a
minimum of three separate physical paths end-to-end).

Interface Requiremaents

MNorth American Telecommunications Corporabon
Version 2/1/98




ORDER NO. PSC-98-1452-FOF-TP
DOCKET NO. 981010-TP

PAGE 65

10.3.1

1.

1.1

1.2

11.2.1

11.2.1.1
11.2.1.2
11.2.1.3
11.2.1.4
11.22

11.2.3

1124

ATTACHMENT A Alachment 2
Page 27

There shall be a DS1 (1.544 Mbps) interface at the NATC-designated
SPOIls. Each 56 kbps transmission path shall appear as a DS0 channel
within the DS1 interface.

Signaling Transfer Points (STPs)

Definition - Signaling Trensfer Points is a signaling network function that
includes all of the capabilities provided by the signaling transfer point
switches (STPSs) and their associated signaling links which enable the
exchange of SS7 messages among and between switching elements,
database elements and signaling transfer point switches

Technical Requirements

STPs shall provide access to Network Elements connected to BeliSouth
SS7 network. These include:

BellSouth Local Switching or Tandem Switching;
BellSouth Service Control Points/DataBases;
Third-party local of tandem switching
Third-party-provided STPSa.

The connectivity provided by STPs shall fully support the functions of all
other Network Elements connected to BellSouth SS7 network. This
explicitly includes the use of BeliSouth SS7 network to convey messages
which neither originate nor terminate at a signaling end point directly
connected to BellSouth SS7 network (i.e., transient messages). When
BeliSouth SS7 network is used to convey transient messages, there shall
be no alteration of the Integrated Services Digital Network User Part
(ISDNUP) or Transaction Capabiiities Application Part (TCAP) user data
that constitutes the content of the message.

If a BellSouth tandem switch routes calling traffic, based on dialed or
transiated digits, on SS7 trunks between an NATC local switch and third
party local switch, BellSouth 887 network shall convey the TCAP
messages that are necessary to provide Call Management features
(Automatic Caliback, Automatic Recall, and Screening List Editing)
between NATC local STPSs and the STPSs that provide connectivity with
the third party local switch, even if the third party local switch is not
directly connected to BellSouth STPSs.

STPs shall provide all functions of the MTP as defined in Belicore ANSI
Interconnection Requirements. This includes:
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Signaling Data Link functions, as defined in Belicore ANSI Interconnection
Requirements,

Signaling Link functions, as defined in Belicore ANSI Interconnection
Requirements, and

Signaling Network Management functions, as defined in Belicore ANSI
Interconnection Requirements.

STPs shall provide all functions of the SCCP necessary for Class 0 (basic
connectionless) service, as defined in Belicore ANSI Interconnection
Requirements, In particular, this includes Global Title Translation (GTT)
and SCCP Management procedures, as specified in T1.112.4. In cases
where the destination signaling point is a NATC or third party local or
tandem switching system directly connected to BeliSouth SS7 network,
BellSouth shall perform fina! GTT of messages to the destination and
SCCP Subsystem Management of the destination. In all other cases,
BeliSouth shall perform intermediate GTT of messages to a gateway pair
of STPSs in an S57 network connected with BellSouth SS7 network, and |
shall not perform SCCP Subsystem Management of the destination. If
BeliSouth performs final GTT to a NATC database, then NATC agrees to
provide BellSouth with the Destination Point Code for the NATC database.

STPs shall provide on a non-discriminatory basis all functions of the
OMAP commonly provided by STPs, as specified in the reference in
Section 10.4.5 of this Attachment. All OMAP functions will be on a "where
available” basis and can include:

MTP Routing Verification Test (MRVT) and
SCCP Routing Verification Test (SRVT).

In cases where the destination signaling point is a BeliSouth local or
tandem switching system or database, or is an NATC or third party local
or tandem switching system directly connected to the BelliSouth S87
network, STPs shall perform MRVT and SRVT to the destinauon signaling
point. In all other cases, STPs shall perform MRVT and SRVT to a
gateway pair of STPSs in an 857 network connected with the BeliSouth
SS7 network. This requirement shall be superseded by the specifications
for Internetwork MRVT and SRVT If and when these become approved
ANSI standards and available capabilities of BellSouth STPSs, and if
mutually agreed upon by NATC and BeliSouth,

STPs shall be on parity with BaliSouth.

North American Telecommunications Corporation
Version 2/1/98




ORDER NO. PSC-98-1452-FOF-TP
DOCKET NO. 981010-TP

PAGE 67

11.2.9
11.2.9.1

11.29.2

113
11.3.1

11.3.11
11.31.2
11.3.2

1133

11.3.4

ATTACHMENT A Attachment 2
Page 29

S87 Advanced Intelligent Network (AIN) Access

When technically feasible and upon request by NATC, SS7 Access shall
be made available in association with unbundled switching. SS7 AIN
Access is the provisioning of AIN 0.1 triggers in an equipped BellSouth
local switch and interconnection of the BellSouth SS7 network with the
NATC SS7 network to exchange TCAP queries and responses with an
NATC SCP.

5§87 AIN Access shall provide NATC SCP access to BellSouth lo==l
switch in association with unbundied switching via interconnection of
BellSouth SS7 and NATC SS7 Networks. BeliSouth shall offer SS7
access through its STPs. If BeliSouth requires a mediation device on any
part of its network specific to this form of access, BellSouth must route its
messages in the same manner. The interconnection arrangement shall
result in the BeliSouth local switch recognizing the NATC SCP as at least
at parity with BellSouth’s SCP's in terms of interfaces, performance and
capabilities.

interface Requirements

BellSouth shall provide the following STPs options to connect NATC or
NATC-designated local switching systems or STPSs to BellSouth SS7
network:

An A-link interface from NATC local switching systems; and,
A B-link interface from NATC local STPSs.

Each type of interface shall be provided by one or more sets (layers) of
signaling links.

The Signaling Point of Interconnection (SPOI) for each link shall be
located at a cross-connect element, such as & DSX-1, in the Central
Office (CO) where BellSouth STPS is located. There shall be a DS1 or
higher rate transport interface at each of the SPOls. Each signaling link
shall appear as a DS0 channel within the DS1 or higher rate interface.
BeliSouth shall offer higher rate DS1 signaling for interconnecting NATC
local switching systemns or STPSs with BeliSouth STPSs as soon as these
become approved ANSI standards and available capabilities of BellSouth
STPSs. BeliSouth and NATC will work jointly to establish mutually
acceptable SPOls.

BeliSouth CO shall provide intracffics diversity between the SPOls and
BeliSouth STPS, so that no single fallure of intracffice facilities or
equipment shall cause the failure of both B-links in a layer connecting to a
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BellSouth STPS. BellSouth and NATC will work jointly to establish
mutually acceptable SPOls.

BeliSouth shall provide MTP and SCCP protocol interfaces that shall
conform to ali sections relevant to the MTP or SCCP in the following

specifications:

Belicore GR-805-CORE, Common Channel Signaling Network Interface
Specification (CCSNIS) Supporting Network Interconnection, Message
Transfer Part (MTP), and Integrated Services Digital Network User Part
(ISDNUPY);

Belicore GR-1432-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Signaling Connection Control Part (SCCP) and Transaction
Capabilities Application Part (TCAP).

Message Screening

BellSouth shall set message screening parameters so as to accept valid
messages from NATC local or tandem switching systems destined to any ~
signaling point within BeliSouth's SS7 network where the NATC switching

system has a legitimate s.gnaling relation.

BellSouth shall set message screening parameters so as to pass valid
messages from NATC local or tandem switching systems destined to any
signaling point or network accessed through BellSouth's SS7 network

where the NATC switching system has a legitimate signaling relation.

BellSouth shall set message screening parameters so as 1o accept and
pass/send valid messages destined to and from NATC from any signaling
point or network interconnected through BellSouth's S§7 network where
the NATC SCP has a legitimate signaling relation.

STPs shall be equal to or better than all of the requirements for STPs sel
forth in the following technical references:

ANSI T1.111-1982 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Message Transfer Part (MTP),

ANSI T1.111A-1804 American National Standard for Telecommunications
- Signaling System Number 7 (S§7) - Message Transfer Part (MTP)
Supplement;

ANSI T1.112-1802 American National Standard for Telecommunications -
Signaling System Number 7 (857) - Signaling Connection Control Part
(SCCP);
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ANSI T1.115-1800 American National Standard for Telecommunications -
Signaling System Number 7 (S57) - Monitoring and Measurements for
Networks;

ANSI T1.118-1980 American National Standard for Telecommunications -

Signaling System Number 7 (SS7) - Operations, Maintenance and
Administration Part (OMAP);

ANSI| T1.118-1862 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Intermediate £ gnaling Network
Identification (ISNI);

Belicore GR-805-CORE, Common Channel Signaling Network Interface
Specification (CCSNIS) Supporting Network Interconnection, Message
Transfer Part (MTP), and Integrated Services Digital Network User Part
(ISDNUP); and

Belicore GR-1432-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Signaling Connection Control Part (SCCP) and Transaction
Capabilities Application Part (TCAP). )

Service Control Points/DataBases

Definition

Databases are the Network Elements that provide the functionality for
storage of, access to, and manipulation of information required to offer a
particular service and/or capability. Databases include, but are not limited
to: Local Number Portability, LIDB, Toll Free Number Database,
Automatic Location Identification/Data Management System, Calling
Name Database, access to Service Creation Environment and Service
Management System (SCE/SMS) application databases and Directory

A Service Control Point (SCP) Is a specific type ¢! Dalabase functionality
deployed in a Signaling System 7 (887) network that executes service
application logic in response to 887 queries sent to it by a switching
system also connected to the SS7 network. Service Management
Systems provide operational interfaces to aliow for provisioning,
administration and maintenance of subscriber data and service application
data stored in SCPs.

Technical Requirements for SCPs/Databases
mwmmmmmmwﬂ
information, access to information (e.g. signaling protocols, response
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times), and administration of information (e.g., provisioning,
administration, and maintenance). All SCPs/Databases shall be provided
to NATC in accordance with the following requirements.

BellSouth shall provide physical access to SCPs through the SS7 network
and protocols with TCAP as the application layer protocol.

BellSouth shall provide physical interconnection to databases via industry
standard interfaces and protocols (e.g. 557, ISDN and X.25).

The reliability of interconnection options shall be consistent with
requirements for diversity and survivability.

Database Avallability

Call processing databases shall have a maximum unscheduled availability
of 30 minutes per year. Unavailability due to software and hardware
upgrades shall be scheduled during minimal usage periods and only be
undertaken upon proper notification to providers which might be impacted.
Any downtime associated with the provision of call processing related .
databases will impact all sevice providers, including BellSouth, equally.

The operational interface provided by BellSouth shall complete Database
transactions (l.e., add, modify, delete) for NATC customer records stored
in BeliSouth databases within 3 days, or sooner where BellSouth
provisions its own customer records within a shorter interval.

Local Number Portabllity Database

Definition

The Permanent Number Portability (PNP) database supplies routing
numbers for calis involving numbers that have been ported from one local
service provider to another. PNP is currently being worked in industry
forums. The results of these forums will dictate the industry direction of
PNP. BaliSouth agrees o provide access to the PMNP database at rates,
terms and conditions as set forth by BellSouth and in accordance with an
effective FCC or Commission directive.

Line Information Database (LIDB):

BelliSouth will store in its LIDB only records relating to service in the
BeliSouth region.

Definition

The Line Information Database (LIDB) is a transaction-oriented database
accessible through Common Channel Signaling (CCS8) networks. It
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contains records associated with customer Line Numbers and Special
Billing Numbers. LIDB accepts queries from other Network Elements and
provides appropriate responses. The query originator need not be the
owner of LIDB data. LIDB queries include functions such as screening
billed numbers that provides the ability to accept Collect or Third Number
Billing calis and validation of Telephone Line Number based non-
proprietary calling cards. The interface for the LIDB functionality is the
interface between BeliSouth CCS network and other CCS networks. LIDB
also interfaces to administrative systems.

Technical Requirements:

BeliSouth will offer to NATC any additional capabilities that are developed
for LIDB during the life of this Agreement.

Prior to the availability of a long-term solution for Local Number Portability,
BeliSouth shall enable NATC to store in BeliSouth's LIDB any customer
Line Number or Special Billing Number record, whether ported or not, for
which the non-NATC dedicated NPA-NXX or RAQ-0/1XX Group is
supported by that LIDB, except for numbers ported from a third party local.
services provider.

Prior to the availability of a long-term solution for Local Number Portability,
BellSouth shall enable NATC to store in BellSouth's LIDB any customer
Line Number or Special Billing Number record, whether ported or not,
and NATC dedicated NPA-NXX or RAO-0/1XX Group Records, except for
numbers ported from a third party local services provider.

Subsequent to the availability of a long-term solution for Local Number
Portability, BeliSouth shall enable NATC to store in BellSouth's LIDB any
customer Line Number or Special Billing Number record, whether ported
or not, regardiess of the number's dedicated NPA-NXX or RAO[NXX]-
O/1XX., except for numbers ported from a third party local services
provider.

BeliSouth shall perform the following LIDB functions (i.e., processing of
the following query types as defined in the techr.ca! referance in Section
13.8.5 of this Attachment) for NATC's customer records in LIDB:

Billed Number Screening (provides information such as whether the Billed
Number may accept Collect or Third Number Billing calls); and

Calling Card Validation: if NATC chooses to offer Tel Line Number TLN
and/or Special Billing Number (SBN credit cards), calling card validation
will be supported for NATC customer data in the LIDB.
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BeliSouth shall process NATC's Customer records in LIDB at least at
parity with BellSouth customer records, with respect to other LIDB
functions. BeliSouth shall indicate to NATC what additional functions (if
any) are parformed by LIDB in the BeliSouth network.

Within two (2) weeks after a request by NATC, BeliSouth shall provide
NATC with a list of the customer data items which NATC would have to
provide in order to support each required LIDB function. The list shali
indicate which data items are essential to LIDB function, and which are
required only to support certain services. For each data item, the list shall
show the data formats, the acceptable values of the data item and the
meaning of those values.

BellSouth shall provide LIDB systems for which operating deficiencies that
would result in calis being blocked, shall not exceed 30 minutes per year.

BeliSouth shall provide LIDB systems for which operating deficiencies that
would not result in calis being blocked shall not exceed 12 hours per year.

BellSouth shall provide LIDB systems for which the LIDB function shall be”
in overioad no more then 12 hours per year.

BeliSouth shall provide NATC with the capability to provision (e.g., to add
update, and delete) NPA-NXX and RAO-0/1XX Group Records, and Line
Number and Special Billing Number Records, associated with NATC
customers, directly into the BeliSouth's LIDB provisioning process. The
capabiiity to provision (e.g., to add, update, and delete) NPA-NXX and
RAO-01/1XX Group records, and Line Number and Special Billing
Number Records, associated with NATC customers will be provided by
BeliSouth's DBAC. Direct access into BellSouth's LIDB process is not
currently available. Once Direct access becomes available with the
appropriate security measures, BellSouth will offer such access to NATC.
In the interim , BeliSouth will provide access by electronic mail, facsimile

Mmmm(wmmammumm
and RAD-01/1XX, updated within the same day if rotification to BellSouth
is received by 1:00 PM central time).

BeliSouth shall maintain customer data (for line numbers, card numbers,
and for any other types of data maintained in LIDB) so that such
customers shall not experience any interruption of service due to the lack
of such maintenance of customer data. In the event that end user
customers change their local services provider, BeliSouth will use its best
efforts to minimize service interruption in those situations where BeliSouth
has control over additions and deletions to the database as the LIDB

provider.
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All additions, updates and deletions of NATC data to the LIDB shall be
solely at the direction of NATC. Such direction from NATC will not be
required where the addition, update or deletion is necessary to perform
standard fraud control measures (e.g., calling card auto-deactivation).

BellSouth shall provide priority updates to LIDB for NATC data upon
NATC's request (e.g., to support fraud detection), via password-protected
telephone card, fecsimile, or electronic mail within one hour of notice from
the established BeliSouth contact.

BeliSouth shall provide NATC with the capability to directly obtain, through
an electronic interface, reports of all NATC data in LIDB. Such capability
will be through the data migration format (FCIF Interface) that can be used
to electronically obtain reports of NATC data in LIDB.

BeliSouth shall provide LIDB systems such that no more than 0.01% of
NATC customer records will be missing from LIDB, as measured by NATC
audits, BellSouth will audit NATC records in LIDB against DBAS to
identify record mismatches and provide this data to a designated NATC
contact person to resolve the status of the records and BellSouth will
update system appropriately. BellSouth will refer record of mis-matches
to NATC within one business day of audit. Once reconciled records are
received back from N£TC, BellSouth will update LIDB the same business
day if less than 500 records are received before 1:00PM Central Time. If
more than 500 records are received, BeliSouth will contact NATC to
negotiate a time frame for the updates, not to exceed three business

days.

BellSouth shall perform backup and recovery of all of NATC's data in
LIDB including sending to LIDB all changes made since the date of the
most recent backup copy, in at least the same time frame BellSouth
performs backup and recovery of BeliSouth data in LIDB for itself.
Curently, BeliSouth performs backups of the LIDB for itself on a weekly
basis and when a new software release is scheduled, a backup is

performed prior to loading the new release.

BeliSouth shall provide to NATC access to LIDB measurements and
reports at least at parity with the capability that BeliSouth has for its own
customer records and that BeliSouth provides to any other party.
Electronic access shall be offered to NATC when it becomes available.
Currently, BeliSouth provides the following information from the Billing
Measurements System summarized by Data Owner/Query Originator:

Billed Number Screening Queries
Calling Card Successful
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Calling Card Denied
Calling Card CCAN Service Denied
Caliing Card Pin Match Field
Calling Card Record Neot Found
Billed Number Screening Successful
Billed Number Screening Not Found
Group Not Found
Group o
Status/Nonparticipating

As additional LIDB measurements and reports become available, such
measurements and reports also will be provided to NATC.

BellSouth shall provide NATC with LIDB reports of data which are missing
or contain errors, as well as any misroute errors, within a reasonable time
period as negotiated between NATC and BellSouth.

BellSouth shall prevent any access to or use of NATC data in LIDB by
BellSouth personnel that are outside of established administrative and
fraud control personnel, or by any other party that is not authorized by
NATC in writing.

BeliSouth shall provide [ 'ATC with the LIDB Data Screening function,
which allows a LIDB to completely or partiaily deny specific query
originators access to LIDB data owned by specific data owners, for
Customer Data that is part of an NPA-NXX or RAD-0/1XX wholly or
partially owned by NATC at least at parity with BellSouth Customer Data.
BelliSouth shall obtain from NATC the screening information assuciated
with LIDB Data Screening of NATC data in accordance with this
requirement. BellSouth currently does not have LIDB Data Screening
capsbilities. When such capabiiity is available, BeliSouth shall offer it to
NATC under the Bona Fide Request process of Attachment 9.

BeliSouth shall accept queries to LIDB associated with NATC customer
records, and shall return responses in accordance with industry

standards.

BeliSouth shall provide mean processing time at ine LIDB within 0.50
seconds under normal conditions as defined in industry standards.

BeliSouth shall provide processing time at the LIDB within 1 second for
90% of all messages under normal conditions as defined in industry
standards.

BeliSouth shall provide 9.9 % of all LIDB queries in a round trip within 2
seconds as defined in industry standards.
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interface Requirements

BeliSouth shall offer LIDB in accordance with the requirements of this
subseciion.

Thé interface to LIDB shall be in accordance with the technical references
contained within.

The CCS interface to LIDB shall be the standard interface described
herein.

The LIDB Data Base interpretation of the ANSI-TCAP messages shall
comply with the technical reference herein. Global Title Trans!ation shall
be maintained in the signaling network in order to support signaling
network routing to the LIDB.

Toll Free Number Database

The Toll Free Number Database is a SCP that provides functionality
necessary for toll free (e.g., 800 and 888) number services by providing
routing information and additional so-called vertical features during call -~
set-up in response to queries from SSPs. BellSouth shall provide the Toll
Free Number Database in accordance with the following:

Technical Requirements

BeliSouth shall make BellSouth Toll Free Number Databese available for
NATC to query with a toll-free number and originating information.

The Toll Free Number Database shall return carrier identification and,
where applicable, the queried toll free number, transiated numbers and
instructions as it would in response to a query from a BellSouth switch,

The SCP shall also provide, at NATC's option, such additional feature as
described in SR-T8V-002275 (BOC Notes on BellSouth Networks, SR-
TSV-002275, lssue 2, (Belicore, April 1084)) as are available to BellSouth.
These may include but are not limited to:

Network Management;
Customer Sample Collection; and
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The ALVDMS Database contains customer information (including name,
address, telephone information, and sometimes special information from
the local service provider or customer) used to determine to which Public
Safety Answering Point (PSAP) to route the call. The ALVDMS database
is used to provide more routing flexibility for ES11 calls than Basic 811.
BeliSouth shall provide the Emergency Services Database in accordance
with the following:

Technical Requirements

BellSouth shall offer NATC a data link to the ALVDMS database or permit
NATC to provide its own data link to the ALVDMS database. BellSouth
shall provide error reports from the ALVDMS database to NATC
immediately after NATC inputs information into the ALI/DMS database.
Alternately, NATC may utilize BellSouth, to enter customer information
into the data base on a demand basis, and validate customer information
on a demand basis.

The ALI/DMS database shall contain the following customer information: |
Name;

Address;

Telephone number; and

Other information as appropriate (e.g., whether a customer is blind or deaf
or has another disability).

When the BeliSouth is responsible for administering the ALVDMS
database in its entirety, ported number NXXs entries for the ported
numbers should be maintained unless NATC requests otherwise and shall
be updated if NATC requests, provided NATC supplies BeliSouth with the
updates.

When Remote Call Forwarding (RCF) is used to provide number
portabiiify to the local customer and a remark or other appropriate fieid
information is available in the database, the shadow or “forwarded-to”
number and an indication that the number is ported shall be added to the
customer record.

If BeliSouth is responsible for configuring PSAP features (for cases when
the PSAP or BeliSouth supports an ISDN interface) it shall ensure that
CLASS Automatic Recall (Call Retum) is not used to call back to the
ported number. Although BeliSouth currently does not have ISDN
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interface, BellSouth agrees to comply with this requirement once ISDN
interfaces are in place.

Interface Requirements

The interface between the E811 Swiltch or Tandem and the ALI/DMS
database for NATC customers shall meet industry standards.

Directory Assistance Database

BellSouth shall make its directory assistance database available to NATC
in order to allow NATC to provide its customers with the same directory
assistance telecommunications services BeliSouth provides to BeliSouth
customers. BeliSouth shall provide NATC with an initial feed via magnetic
tape and daily update initially via magnetic tape and subsequently via an
electronic gateway to be developed mutually by NATC and BellSouth of
customer address and number changes. Directory Assistance Services
must provide both the ported and NATC telephone numbers to the extent
available in BellSouth's database assigned o a customer. Privacy
indicators must be properly identified to assure the non-punlished
numbers are accurately identified.

Calling Name Database. BeliSouth shall make available its calling name
database at rates, terms and conditions contained in BellSouth's calling
name database Agreement.

SCPs/Databases shall be equal to or better than all of the requirements
for SCPs/Databases set forth in the following technical references:

GR-248-CORE, Bell Communications Research Speciiication of
Signaling System Number 7, ISSUE 1 (Belicore, December 199);

GR-1432-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Signaling Connection Control Part (SCCP) and Transaction

Capabilities Appiication Part (TCAP). (Belicore, March 19684);

GR-954-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Line information Database (LIDB) Service 6, lssue 1, Rev. 1
(Belicore, October 1008);

GR-1148-CORE, OSSGR Section 10: System Interfaces, lssue 1
(Belicore, October 1988) (Replaces TR-NWT-001148),

BeliCore GR-1158-CORE, OSSGR Section 22.3: Line Information
Database 6, lssue (Belicore, October 1005),

BeliCore GR-1428-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Toll Free Service (Belicore, May 1906); and
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BOC Notes on BeliSouth Networks, SR-TSV-002275, ISSUE 2, (Belicore,
April 1994).

Service Creation Environment and Service Management System
(SCE/SMS) Advanced Intelligent Network (AIN) Access

BellSouth's Service Creation Envircament and Service Management
System (SCE/SMS) Advanced Intelligent Network (AIN) Access shall
provide NATC the capability that will aliow NATC and other third parties to
create ssrvice applications in a BellSouth Service Creation Environment
and deploy those applications in a BeliSouth SMS to a BeliSouth SCP.
The third party service applications interact with AIN triggers provisioned
on a BeliSouth SSP.

BellSouth's SCE/SMS AIN Access shall provide access to SCE hardware,
software, testing and technical support (e.g.. help desk, system
administrator) resources available to NATC. Scheduling procedures shall
provide NATC equivalent priority to these resources

BeliSouth SCP shall partition and protect NATC service logic and data
from unauthorized access, execution or other types of compromise.

When NATC selects SCE/SMS AIN Access, BellSouth shall provide
training, documentation, and technical support to enable NATC to use
BellSouth's SCE/SMS AIN Access to create and administer applications.
Training, documentation, and technical support will address use of SCE
and SMS access and administrative functions, but will not include support
for the creation of a specific service application.

When NATC selects SCE/SMS AIN Access, BeliSouth shall provide for a
secure, controlled access environment in association with its internal use
of AIN components. NATC access will be provided via remote data
connection (e.g., dial-in, ISDN).

When NATC selects SCE/SMS AIN Access, BeliSouth shall allow NATC
to download data forms and/or tables to BeliSouth SCP via BeliSouth
SMS without intervention from BeliSouth (e.g., service customization and

customar subscription).

DARK FIBER

BeliSouth agrees to offer access to Dark Fiber where the state
commissions have required such access pursuant to the terms and
conditions following and at the rates set forth in Attachment 11, The
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parties agree that Dark Fiber will be used in the provisioning of local
service.

Dark Fiber is unused strands of optical fiber. It may be strands of optical
fiber existing in aerial or underground structure. No line terminating
elements terminated to such strands to operationalize its transmission
capabilities will be available. No regeneration or optical amplification will
be included with this element.

Reguirements

BellSouth shall make available Dark Fiber where it exists in BeliSouth's
network and where, as a result of future buiiding or deployment, it
becomes available. BeliSouth shall offer all Dark Fiber to NATC pursuant
to the prices set forth in Attachment 11 of this Agreement.

NATC may test the quality of the Dark Fiber to confirm its usability and
performance specifications.

BellSouth shall use its best efforts 1o provide to NATC information
regarding the location, availability and performance of Dark Fiber within
ten (10) business days for 1 records based answer and twenty (20)
business days for a field based answer, after receiving a request from
NATC ("Request”). Within such time period, BellSouth shall send written
confirmation of availability of the Dark Fiber ("Confirmation”).

BellSouth shall use its best efforts to make Dark Fiber available to NATC
within thirty (30) business days after it receives written confirmation from
NATC that the Dark Fiber previously deemed available by BellSouth is
wanted for use by NATC. This includes identification of appropriate
connection points (e.g., Light Guide Interconnection (LGX) or splice
points) to enable NATC to connect or splice NATC provided transmission
media (e.g., optical fiber) or equipment to the Dark Fiber.

S87 Network Interconnection

Definition

S87 Network Interconnection is the interconnection of NATC local
Signaling Transfer Point Switches (STPS) and NATC local or tandem

switching systems with BeliSouth 8TPSs. This interconnection provides
MMMHMGWWM
Be'iSouth switching systems and databases (DBs), NATC local or tandem
switching systems, and other third-party switching systems directly
connected to the BeliSouth 887 network.
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Technical Requirements

SS7 Network Interconnection shall provide connectivity to all components
of the BeliSouth SS7 network. These include:

BeliSouth local or tandem switching systems;
BellSouth DBs; and
Other third-party local or tandem switching systems.

The connectivity provided by SS7 Network Interconnection shall fully
support the functions of BeliSouth switching systems and DBs and NATC
or other third-party switching systems with A-link access to the BellSouth
SS7 network.

If traffic is routed based on dialed or translated digits between an NATC
local switching system and a BeliSouth or other third-party local swilching
system, either directly or via a BellSouth tandem switching system, then it
is a requirement that the BeliSouth SS7 network convey via SS7 Network _
Interconnection the TCAP messages that are necessary to provide Call
Management services (Automatic Caliback, Automatic Recall, and
Screening List Editing) between the NATC local STPSs and BeliSouth or
other third-party local switch.

When the capability to route messages based on Intermediate Signaling
Network Identifier (ISNI) is generally available on BeliSouth STF3s, the
BellSouth SS7 Network shall also convey TCAP messages using SS7
Network Interconnection in similar circumstances where the BellSouth
switch routes traffic based on a Carrier Identificatior, Code (CIC).

S§57 Network Interconnection shall provide all functions of the MTP as
specified in ANSI T1.111. This includes:

Signaling Data Link functions, as specified in ANSI T1.111.2;
Signaling Link functions, as specified in ANSI T1.111.3; and

Signaling Network Management functions, as specified in ANSI T1.111.4.

SS7 Network Interconnection shall provide all functions of the SCCP
necessary for Class 0 (basic connectionless) service, #¢ specified in ANS|
T1.112. In particular, this includes Global Title Translation (GTT) and
SCCP Management procedures, as specified in T1.112.4. Where the
destination signaling point is a BeliSouth switching system or DB, or is
another third-party local or tandem switching system directly connected to
the BellSouth 887 network, SS7 Network Interconnection shall include
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final GTT of messages to the destination and SCCP Subsystem
Management of the destination. Where the destination signaling point is
an NATC local or tandem switching system, SS7 Network Interconnection
shall include intermediate GTT of messages to a gateway pair of NATC
local STPSs, and shall not include SCCP Subsystem Management of the
destination.

SS7 Network Interconnection shall provide all functions of the Integrated
Services Digital Network User Part (ISDNUP), as specified in ANSI
T1.113.

SS7 Network Interconnection shall provide all functions of the TCAP, as
specified in ANSI T1.114.

if and when Intemetwork MTP Routing Verification Test (MRVT) and
SCCP Routing Verification Test (SRVT) become approved ANS!
standards and available capabiiities of BellSouth STPSs, 557 Network
Interconnection shall provide these functions of the OMAP.

SS7 Network Interconnection shall be equal to or better than the following *
performance requirements;

MTP Performance, as specified in ANSI T1.111.6;
SCCP Performance, as specified in ANSI T1.112.5; and
ISDNUP Performance, as specified in ANSI T1.113.5.

Interface Requirements

BeliSouth shall offer the following SS7 Network Interconnection options to
connect NATC or NATC-designated local or tandem switching systems or
STPSs to the BellSouth S87 network:

Ac-link interface from NATC local or tandem switching systems; and
B-link interface from NATC STPSs.

The Signaling Point of interconnection (SPOI) for each link shall be
located at a cross-connect slement, such as a DSX-1, in the Central
Office (CO) where the BellSouth STPS is located. There shall be a DS1
or higher rate transport interface at each of the SPOls. Each signaling
link shall appear as a DS0 channel within the DS1 or higher rate interface.
BellSouth shall offer higher rate DS 1 signaling links for interconnecting
NATC local switching systems or STPSs with BellSouth STPSs as soon
as these become approved ANSI| standards and available capabilities of
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BeliSouth STPSs. BeliSouth and NATC will work jointly to establish
mutually acceptable SPOI.

BeliSouth CO shall provide intraoffice diversity between the SPOls and
the BellSouth STPS, so that no single failure of intracffice facilities or

shall cause the fallure of both B-links in a layer connecting to a
BellSouth STPS. BeliSouth and NATC will work jointly to establish
mutually acceptable SPOI.

The protocol interface requirements for S§7 Network Interconnection
include the MTP, ISDNUP, SCCP, and TCAP. These protocol interfaces
shall conform to the following specifications:

Belicore GR-805-CORE, Common Channel Signaling Network Interface
Specification (CCSNIS) Supporting Network Interconnection, Message
Transfer Part (MTP), and Integrated Services Digital Network User Part
(ISDNUP);

Belicore GR-1428-CZ:RE, CCS Network Interface Specification (CCSNIS)
Supporting Toll Free Service; .

Belicore GR-1429-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Call Managument Services; and

Bellicore GR-1432-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Signaling Connection Control Part (SCCP) and Transaction
Capabilities Application Part (TCAP).

BeliSouth shall set message screening parameters to block accept
messages from NATC local or tandem switching systems destined to any
signaling point in the BellSouth SS7 network with which the NATC

switching system has a legitimate signaling relation.

SS7 Network Interconnaction shall be equal to or better than all of the
requirements for 587 Network Interconnection set forth in the following

techaical references:

ANSI T1.110-1982 American National Standard Teiscommunications -
Signaling System Number 7 (887) - General Information;

ANSI T1.111-1992 American National Standard for Telecommunications -
Signaling System Number 7 (S87) - Message Transfer Part (MTP);

ANSI T1.111A-1004 American National Standard for Telecommunications
- Signaling System Number 7 (S87) - Message Transfer Part (MTP)
Supplement;
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ANSI T1.112-1882 American National Standard for Telecommunications -
Signaling System Number 7 (S57) - Signaling Connection Control Part
(SCCP);

ANSI T1.113-18685 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Integrated Services Digital Network
(ISDN) User Part;

ANSI T1.114-1892 American National Standard for Telecommunications -
Signaling System Number 7 (S57) - Transaction Capabiiities Application
Part (TCAP);

ANSI T1.115-1880 American National Standard for Telecommunications -
Signaling System Number 7 (887) - Monitoring and Measurements for
Networks;

ANSI T1.116-1860 American National Standard for Telecommunications -

Signaling System Number 7 (SS7) - Operations, Maintenance and
Administration Part (OMAP);

ANSI T1.118-1802 Amurican National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Intermediate Signaling Network
Identification (ISNI);

Belicore GR-805-CORE, Common Channel Signaling Network Interface

Specification (CCSNIS) Supporting Network Interconnection, Message
Transfer Part (MTP), and Integrated Services Digital Network User Pant

(ISDNUPY);

Belicore GR-054-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Line Information Database (LIDB) Service;

Belicore GR-1428-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Toll Free Service;

Belicore GR-1429-CORE, CCS Network Interfece Specification (CCSNIS)
Supporting Call Management Services; and,

Belicore GR-1432-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Signaling Connection Control Part (SCCP) and Transaction
Capabilities Application Part (TCAP).

Basic 911 and €911

If CLEC orders unbundied network slements, then CLEC is aiso
responsible for providing E911 to its end users. BellSouth agrees to offer

Horth Amaencan Telecommunications Corporabon
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access to the 811/E811 network pursuant to the following terms and
conditions and at the rates set forth in Attachment 11.

Definition

Basic 911 and E911 is an additional requirement that provides a caller
access to the applicable emergency service bureau by dialing a 3-digit
universal telephone number (811).

Requirements

ﬂﬂW. For Basic 911 service, BeliSouth will
provide to a list consisting of each municipality that subscribes to
Basic 911 service, The list will also provide, if known, the Ef11
conversion date for each municipality and, for network routing purposes, a
ten-digit directory number representing the appropriate emergency
answering position for each municipality subscribing to 811. NATC will be
required to arrange to accept 811 calls from its end users in municipalities
that subscribe to Basic 911 service and transiate the 911 call to the
appropriate 10-digit directory number as stated on the list provided by .
BellSouth. NATC will be required to route that call to BellSouth at the
appropriate tandem or end office. When a municipality converts to E811
service, NATC will be required to discontinue the Basic 811 procedures

and being using ES11 procedures.

E911 Service Provisioning. For E811 service, NATC will be required 1o
install a minimum of two dedicated trunks originating from the NATC
serving wire center and terminating to the appropriate E811 tandem. The
dedicated trunks shall be, at a minimum, DS-0 level trunks configured
either as a 2-wire analog interface or as part of a digital (1.544 Mb/s)
interface. Either configuration shall use CAMA-type signaling with
multifrequcncy ("MF”) pulsing that will deliver automatic number
identification ("ANI") with the voice portion of the call. If the user interface
is digital, MF pulses, as well as other AC signais, shall be encoded per the
u-255 Law convention. NATC will be required to provide BeliSouth daily
updates 0 the E911 database. NATC will be required to forward 911 calls
to the appropriate E911 tandem, along with ANI, beasd upon the current
E911 end office to tandem homing amangement as provided by BellSouth.
if the E911 tandem trunks are not avallabie, NATC will be required to
route the call to a designated 7-digit local number residing in the
appropriate Public Service Answering Point (PSAP®). This call will be
transported over BeliSouth's interoffice network and will not carry the ANI
of the calling party.
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Rates. Charges for 811/E811 service are bome by the municipality
purchasing the service. BellSouth will impose no charge on NATC
beyond applicable charges for BellSouth trunking arrangements.

Basic 911 and ES11 functions provided to NATC shall be at least at panty
with the support and services that BellSouth provides to its customers for

such similar functionality.

Detailed Practices and Procedures. The detailed practices and
procedures contained in the ES11 Local Exchange Carrier Guide For
Facility-Based Providers as amended from time to time during the term of

this Agresment will determine the appropriate practices and procedures
for BellSouth and NATC to follow in providing 911/E911 services.

North American Telecommunications Corporation
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Local Interconnection

BeliSouth shall. provide NATC interconnection with BellSouth's network for the
transmission and routing of telephone exchange service and exchange access on the
following terms:

1.

11

1.2

1.21
122
123
1.24

1.2.5

1286

1.3

Local Traffic Exchange

Local Traffic. Local Traffic shall be as defined in Part B of the General
Terms and Conditions of this Agreement. All other traffic that originates
and terminates between end users within a LATA boundary is toll traffic.
in no event shall the Local Traffic area for purposes of local ce!
mmmmunpuﬁn decreased. No party shall
represent Exchange Access traffic nor ESP nor Information Service
Provider traffic as Local Traffic. The parties, however, agree that until the
Commission or the FCC determines, in a final and non-appealable Order,
whether ESP and ISP traffic is within the definition of Local Traffic, such
traffic shall be viewed as non-local.

Interconnection Poliis. Local interconnection is available at any
technically feasible point within BeliSouth's network. Interconnection is

currently available at the following points:
Trunk-side of local switch.
Trunk interconnection points for tandem switch.

Central office cross-connect points.

Out-of-band signal transfer points.
Iinterconnection at applicable unbundied network element points is also
available.

BellSouth may provide local interconnection at any other technically
feasible point. Requests for interconnection at other points may be made
through the bona fide request process set out in Attachment 9.

F . When traffic other than local traffic is routed on the

as local traffic, each party will report to the other a
mmmm The application of the PLU will
determine the amount of local minutes to be billed to the other party. For
purposes of developing the PLU, each party shall consider every local call

MNorth American Telecommunications Corporation
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long distance call. Effective on the first of January, April, July
and October of each year, BeliSouth and NATC shall provide a positive
report updating the PLU. Detalled requirements associated with PLU
reporting shall be as set forth in BellSouth's Standard Percent Local Use
Reporting Platform for Interconnection Purchasers, as it is amended from

time to time during this Agreement.

Audits. On thirty (30) days written notice, each party must provide
the other the abllity and opportunity to conduct an annual audit to ensure
the proper billing of traffic. BellSouth and NATC shall retain records of
call detall for a minimum of nine months from which a PLU can be

The audit shall be accomplished during normal business
hours at an office designated by the party being audited. Audit requests
Mndhlmmwhmw{ﬂmmrubmlr
year. its shall be performed by a mutually acceptable independent
party requesting the audit. The PLU shall be
audit results and shall apply to the usage for the
quarter the audit was completed, to the usage for the quarter prior to the
completion of the audit, and to the usage for the two quarters following the.
completion of the audit. If, as a result of an audit, either party is found to
have overstated the PLU by twenty percentage points (20%) or more, that
party shall reimburse ‘he auJiting party for the cost of the audit.

g
§

i
z
Ea

interstate Usage.  For combined interstate and intrastate
NATC terminated by BeliSouth over the same facilities, NATC will
be required to provide a projected Percentage Interstate Usage ("PIU") to
BellSouth. All jurisdictional report uqﬂmnnhmlllmdngulstbnlfar

traffic. Whenever BeliSouth delivers traffic to NATC for
termination on NATC's network, if BellSouth cannot determine because of
the manner in which NATC has utilized its NXX codes whether the traffic
is local or toll, BeliSouth will charge the appliceble rates for originating
intrastate network access service as reflected in BeliSouth's Intrastate

across its local calling areas in such a manner that NATC cannot
determine whether the traffic it delivers to BeliSouth is local or toll, this
subsection shall apply to BeliSouth and NATC.

North American Telecommunications Corporation
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18 Intermed Tandem . BellSouth will provide intermediary

1.7

18

2.

21

22

23

tandem switching and transport services for NATC's connection of its end
user to a local end user of another CLEC where both CLECs are
connected at the same tandem and termination of calls is authorized.
Rates for intermediary tandem switching are set out in Attachment 11.

periods will be employed for these amangements. The recording party
agrees to provide to the initial billing company, at no charge, the switched
access detailed usage data within a reasonable time after the usage is
recorded. The initial billing company will provide the switched access
summary usage data to all subsequent billing companies within 10 days of
rendering the initial bill to the IXC.

intralLATA Toll Traffic. IntralLATA toll traffic is traffic that is not Local
Traffic as defined in Section 1.1 above.

Delivery of intraLATA toll traffic. For terminating its toll traffic on the other
company’s network, each party will pay SeliSouth's current intrastate
terminating switched access rate, inclusive of the Interconnection Charge
and the Carmier Common Line rate elements of the switched access rate.
See BeliSouth's Intrastate Access Services Tariff.

Rates. For originating and terminating toll traffic, each party shall pay the
other BellSouth's intrastate or interstate whichever is appropriate,
switched network access service rate elements on a per minute of use
basis. Applicable rate elements are set out in BeliSouth's Access Services

North Amaerican Telecommunications Corporation
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24

25

26

2.7

Tariffs. The appropriate charges will be determined by the routing of the
call. f NATC is the BellSouth end user's presubscribed interexchange
camier or if the BeliSouth end user uses NATC as an interexchange
carrier on a 1000(X basis, BellSouth will charge NATC the appropriate
tariff charges for originating network access services. If BellSouth is

800 Access Screening. Should NATC require 800 Access Ten Digit
Screening Service from BeliSouth, it shall have signaling transfer points
MMNWIWHWMMMMt

for service control point database query information. NATC shall utilize
SS7 signaling links, ports and usage as set forth in Attachment 2. NATC
will not utilize switched access FGD service. 800 Access Ten Digit
Screening Service is an originating service that is provided via 800
Switched Access Service trunk groups from BeliSouth's §87 equipped
end office or access tandem prwlr.lh'lg Ixcmmﬂonfuncﬁonlnd

a
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through: (1) virual coliocation; (2) physical coliocation; and (3)
interconnection via purchase of facilities from either party by the other
company.

Trunk Groups

BeliSouth and NATC shall establish trunk groups Dbetween
interconnecting facliities. Trunks may be either one-way or two-way.
Two-way trunking may be provided by BellSouth consistent with BellSouth
engineering specifications. Local and intralATA traffic only may be
routed over the same one-way frunk group. Requests for alternative
trunking arrangemenits may require submission of a bona fide request via
the Bona Fide Request Process set forth in Attachment 0.

Network Design and Management for Interconnection

Network Management and Changes. BeliSouth will work cooperatively
with NATC to install and maintain the most effective and reliable
interconnected telecommunications networks, including but not limited to,
the exchange of toll-free maintenance contact numbers and escalation
procedures. BeliSouth agrees to provide public notice of changes in the
information necessary for the transmission and routing of services using
its local exchange facilities or networks, as well as of any other changes
that would affect the interoperability of those facilities and networks.

Interconnection Technical Standards. The interconnection of all networks
will be based upon accepted industry/national guidelines for transmission
standards and traffic blocking criterla. Interconnecting facilities shall
conform, at a minimum, to the telecommunications industry standard of
DS-1 pursuant to Belicore Standard No, TR-NWT-00469. Signal transfer
point, Signaling System 7 ("SS7") connectivity is required at each
interconnection point. BeliSouth will provide out-of-band signaling using
Common Channel Signaling Access Capability where technicaily and
economically feasible, in accordance with the technical specifications set
forth in_the BeliSouth Guidelines to Technical Publication, TR-TSV-
000905. Facilities of each party shall provide the necessary on-hook, off-
hook answer and disconnect supervision and shali hand off calling
number ID when technically feasible.

Q of . The local interconnection for the transmission
and telephone exchange service and exchange access that
BeliSouth provides to NATC will be at least equal in quality to what it
provides to itself and any subsidiary or affiliate, where technically feasible,
or to any other party to which BeliSouth provides local interc2nnection.

Morth Amencan Telscommunications Corporaton
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Attachment 2 contains detailed service descrictions, technical
requiraments and quality measures provided to NATC.

w@w_ﬂ. BeliSouth will work cooperatively with
NATC to apply sound network management principles by invoking

appropriate network management controls, e.g., call gapping, to alleviate
or prevent network congestion.

Common Channci Signaling. BeliSouth will provide LEC-to-LEC
Common Channel Signaling ("CCS") to NATC, where available, in
conjunction with all traffic in order to enable full interoperabliity of CLASS
features and functions except for call retum. All CCS signaling
parameters will be provided, including automatic number identification

ﬂmmmmmhdemlcmmmm
Application Part ("TCAP") messages to facilitate full interoperability of
CCS-based features between the respective networks.
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Iatest trunk
nks or 10%,

i
<8
*3
g3

pursuant to this Agreement to receive a forecast (the “Forecast
Recipient”) with respect to traffic and volume requirements for the services
and network elements provided under this Agreement may request that
mmmmmmmm-mmmw
Forecast Provider to purchase, and such

and shall include in such Binding Forecast provisions regarding price,
quantity, liability for failure to perform under a Binding Forecast and any
other terms desired by such Forecast Provider and Forecast Recipient.
The Parties agree that each forecast provided under this Section shall be
deemed “Confidential Information® under Section 8 of the General Terms

not imply any liability for fallure to perform ¥ the iunks are not available
for use at the required time.

BellSouth will provide NATC with the proper call
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P in and Provisio

BellSouth shall provide interconnection ordering and provisioning services
to NATC that are equal to the ordering and provisioning services
BellSouth provides to itself. Detailed procedures for ordering and
provisioning BeliSouth interconnection services are set forth in the Local
Interconnection and Facility Based Ordering Guide.

Local Dialing Parity

BeliSouth shall provide local dialing parity, meaning that NATC customers
will not have to dial any greater number of digits than BeliSouth customers
to complete the sama call. In addition, NATC local service customers will
experience st least the same quality as BeliSouth local service customers

regarding post-dial delay, call completion rate and transmission quality.

Reciprocal Compensation

BeliSouth shall provide for the mutual and reciprocal recovery of the costs
of transporting and terminating local calls on its and NATC's network. The'

parties agree that charges for transport and termination of calls on its
respective netw orks are as set forth in Attachment 11.

The delivery of traffic which transits the BeliSouth network and is
transported to another carrier's network is excluded from any BeliSouth
billing guarantees and will be delivered at the rates stipulated in this
Agreement to a terminating carrier. The delivery of this traffic is
contingent upon NATC negotiating and executing valid contractual
agreaments or the placement of valid orders with the terminating camier
for the receipt of this traffic through the BeliSouth network. BellSouth will
not be liable for any compensation to the terminating carier. An
agreement or valid order with the terminating carrier will be established
prior to the delivery of any transit traffic to BeliSouth destined for the
particular carrier's network. Further, NATC agrees to compensate
BeliSouth for any charges or costs for the deiivery of transit traffic to a
connecting carrier on behalf of NATC for '+hich 2 valid contract or order
has not been established.

| with Providers Ps)/information
t will exempt traffic originated to and

by the reciprocal compensation arrangements of
ﬂﬁWuﬂhM«hFﬁm,h-MI
and non-appealable Order, whether ESP and ISP traffic is within the
definition of Local Traffic, such traffic shall be viewed as non-local. If said

Morth American Telecommunications Comoration
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PHYSICAL COLLOCATION

L SCOPE OF AGREEMENT

A. BellSouth hereby grants to NATC a right to occupy that certain enclosed area designated
by BellSouth within a BellSouth Central Office, of a size and dimension which is specified by NATC
and agreed to by BellSouth (hersinafter “"Collocation Space™). BellSouth will design and construct at
NATC's expense and agreed upon specifications, a wall or other delineation to establish a clear division
between the Collocation Space and other arvas of the Central Office dedicated to BellSouth's use.

B. NATC shall use the Collocation Space for the purposes of installing, maintaining and
operating NATC's equipment (to include testing and monitoring equipment) which is used to
interconnect with telecommunications services and facilities provided by BellSouth. Pursuant to Article
111, following, NATC may place NATC-owned fiber entrance facilities to the Collocation Space, in which
case the arrangement is designated “Expanded Interconnection.” Placement of equipment in the
Collocation Space without the use of NATC-owned entrance facilities is designated “Service
Interconnection.” In addition to, and not in lieu of, interconnection to BellSouth services and facilities,
NATC may coanect to other NATCs within the designated Central Office. The Collocation Space may
be used for no other purposes except as specifically described herein or suthorized in writing by
BellSouth.

C. NATC may not provide or make available space within the Collocation Space 1o any
third party. Any violation of this provision shall be deemed a material breach of this Agreement.

D. NATC agree: 1o pay the rates and charges identified at Exhibit A attached hereto.

E. A Collocation Space will be provided 1o NATC & each Central Office identified at
Exhibit B attached hereto, which Exhibit shall be updated from time to time as additional Central Offices
are made subject to the terms of this Agreement.

IL TERM OF AGREEMENT

A. w The “Commencement Date” shall be the first day after NATC's
equipment becomes s described in Article I1.B, following.

B. ,  BellSouth will notify NATC that the Collocation Space is ready for
occupancy. NATC must place operations! telecommunications equipment in the Collocation Space and
connect with BellSouth's network within one hundred eighty (180) days after receipt of such notice.
BellSouth may consent to an extension beyond 180 days upon a demonstration by NATC that
circumstances beyond its ressonable control prevented NATC from completing installation by the
prescribed date. If NATC fails to place operational telecommunications equipment in the Collocation
Space within 180 days snd such failure continues for a period of thirty (30) days after receipt of written
notice from BellSouth, then and in that event NATC"s right to occupy the Collocation Space terminates

North Americas Telecommunications Corporation
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and BellSouth shall have no further obligations to NATC with respect to said Collocation Space.
Termination of NATC's rights to the Collocation Space pursuant to this paragraph shall not operate to
release NATC from its obligation to reimburse BellSouth for all costs reasonably incurred by BellSouth
in preparing the Collocation Space, but rather such obligation shall survive this Agreement. For purposes
of this paragraph, NATC's telecommunications equipment will be deemed operational when cross-
connected to BellSouth’s network for the purpose of service provision.

C.  Termination. NATC may terminate occupancy in a particular Collocation Space upon
thirty (30) days prior written notice to BellSouth. Upon termination of such occupancy, NATC at its
expense shall remove its equipment and other property from the Collocation Space. NATC shall have
thirty (30) days from the termination date to complete such removal; provided, however, thatNATC shall
continue payment of monthly fees to BellSouth until such date as NATC has fully vacated the Collocation
Space. Should NATC fail to vacats the Collocation Space within thirty (30) days from the termination
date, BellSouth shall have the right to remove the equipment and other property of NATC at NATC's
expense and with no lisbility for damage or injury to NATC's property unless caused by the negligence
or intentional misconduct of BellSouth.

. USE OF COLLOCATION SPACE

A, Nature of Use. BellSouth shall permit NATC w place, maintain and operate in the
Collocation Space any equipment that NATC is authorized by BellSouth and by Fedsral or State
regulators to place, maintain and operate in collocation space and that is used by NATC to provide
services which NATC has the legal authority to provide. The equipment must at a minimum comply with
the BellCore Network Equipment Building System (NEBS) General Equipment Requirements (TR-
NWT-000063) and National Electri= Code standards. NATC may elect to enclose the Collocation Space.
NATC shall not use the Collocation Space for marketing purposes. NATC shall place no signs or
marking of any kind (except for a plaque or other identification affixed to NATC's equipment and
reasonably necessary to identify NATC's equipment, and which shall include a list of emergency contacts
with telephone numbers), in the area surrounding the Collocation Space or on the grounds of the Central
Office housing the Collocation Space.

B.  Entrance Facilities. NATC may elect to place NATC-owned entrance facilities into the
Collocrtion Space. BellSouth will designate the point of interconnection in proximity to the central office
building housing the Collocation Space, such as an entrance manhole or a cable vault. NATC will
provide and place cable at the point of interconnection of sufficient length to be pulled through conduit
and into the splice location. No splicing will be permitted in the entrance manhole. NATC will provide a
sufficient length of fire retardant riser cable, to which entrance cable will be spliced, which will extend

the NATC's equipment in the Collocation Spsce. NATC must contact
BellSouth for instructions prior to placing the entrance facility cable in the manhole. NATC is

C. A point-of-termination bay(s) will designate the point(s) of
interconnection between s equipment and/or network and BellSouth's network. Each party will
be respoasible for maintenance end operation of all equipment/facilities on its side of the demarcation
point. NATC may, at its option, provide its own point-of-termination bay(s) in sccordance with
BellSouth's guidelines and specifications, which BellSouth will provide upon request.

North Americas Telecommunicatuons Corporanon
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D. NATC's Equipment and Facilities. NATC is solely responsible for the design,

engineering, testing, performance, monitoring, maintenance, and repair of the equipment and facilities
used by NATC in the Collocation Space. Without limitation of the foregoing provisions, NATC will be
- responsible for servicing, supplying, repairing, installing and maintaining the following: (1) cable(s); (2)
equipment; (3) point-of-termination cross-connects; (4) point of termination maintenance, including
replacement fuses and circuit breaker restoration, if not performed by BellSouth; and (5) connection
Flhln{i}Mmﬁm”rﬁmhwﬁﬂhhmwmwwinuof
interconnection.

E. Easement Space. From time to time BellSouth may require access to the Collocation
Space. BellSouth retains the right to access such space for the purpose of making equipment and building
modifications (e.g., running, altering or removing racking, ducts, electrical wiring, HVAC, and cables).
BellSouth will give reasonable notice to NATC when access to the Collocation Space is required. NATC
may elect to be present whenever BellSouth performs work in the Collo=stion Space. The Parties agree
that NATC will not bear any of the expense associated with this work.

F. Amu_d%. NATC shall have access to the Collocation Space twenty-
four (14) hours a day, seven (7) aweek. A security escort will be required a1 Central Offices where
separate, secured ingress and egress are not svailable and sccess would require NATC to traverse
restricted areas. All employees, agents and contractors of NATC having access to the Collocation Space,
shall comply with BellSouth's policies and practices pertaining to fire, safety and security, and each such
employee, agent or contractor shall display an identification badge issued by NATC or centified vendor
which contains a current photo, the in{"vidual's name and company name/logo. NATC agrees to comply
with all laws, ordinances and regulations affecting the use of the Collocation Space. Upon expiration of
this Agreement, NATC shall surrender the Collocation Space to BellSouth in the same condition as when

first occupied by the NATC except for ordinary wear and tear.

G. Interference or Impairment. Notwithstanding any other provisions of this Agreement,
equipment and facilities placed in the Collocation Space shall not interfere with or impair service
provided by BellSouth or by any other Interconnector located in the Central Office; shall not endanger or
damage the facilities of BellSouth or of any other Interconnector, the Collocation Space, or the Central
Office; shall noi compromise the privacy of any communications carried in, from, or through the Central
Office; and shall not creste an unreascnable risk of injury or death to any individual or to the public. If
BellSouth reasonably determines that any equipment or facilities of NATC violate the provisions of this
paragraph, BellSouth shall give written notice to NATC, which notice shall direct NATC to cure the
violation within twenty-four (24) hours or, &t a minimum, to commence curative measures within 24
hours and 1o exercise reasonable diligence to complete such measures as soon as possibie thereafter. If
NATC fails to take curative action within 24 hours or if the violatior. is of a character which poses an
immediste and substantial threst of damage o property, injury or desth to any person, or
interference/impairment of the services provided by BellSouth, then and oaly in that event BellSouth may
take such action as it deems sppropriste 10 comest the violation, including without limitation the
interruption of electrical power to NATC's equipment. BellSouth will endeavor, but is not required, to
provide notice to NATC prior to taking such action and shall have no lisbility toNATC for any damages
arising from such action, except to the extent that such action by BellSouth constitutes gross negligence
or willful misconduct.

H.  Personalty end its Removal. Subject to requirements of this Agreement, NATC may
place or install in or on the Collocation Space such facilities and equipment as it desms desirable for the
conduct of business. Personal property, facilities and equipment placed by NATC in the Collocation
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Space shall not become a part of the Collocation Space, even if nailed, screwed or otherwise fastened to
the Collocation Space, but shall retain their status as personalty and may be removed by NATC at any
time. Any damage caused to the Collocation Space by NATC's employees, agents or representatives
during the removal of such property shall be promptly repaired by NATC at its expense,

L Alterations. In no case shall NATC or any person acting on behalf of NATC make any
rearrangement, modification, improvessent, sddition, repair, or other alteration to the Collocation Space
or the BellSouth Central Office without the written consent of BellSouth, which consent shall not be
unreasonzbly withheld. The cost of any such specialized alterations shall be paid by NATC.

IV.  ORDERING AND PREPARATION OF COLLOCATION SPACE

A. WH&WH“&&»HM-MPHM-“W
Application and togsther with payment of the Application Fee as stated in Exhibit A.
The Application shall contain & detailed description and schematic drawing of the equipment to be placed
in NATC's Collocation Space(s) and an estimate of the amount of square footage required. BellSouth
will respond to NATC's Application in writing following the completion of review, planning and design
activiies. Such response will include good faith estimates on space availability, space preparation costs
and space availability dates. In the event BellSouth cannot provide the requested Collocation Space,
BellSouth shall refund the Application Fee tc NATC. .

B.  Bona Fide Firm Order. NATC shall indicate its intent to proceed with equipment
installation in a BellSouth Central Off"ce by submitting a Bona Fide Firm Order to BellSouth. A Bona
Fide Firm Orcer requires NATC to complete the Application/Inquiry process described in Article IV.A
preceding, submit an updated Application document based on the outcome of the Application/Inquiry
process, and pay all applicsble fees referenced in Article V, following. The Bona Fide Firm Order must
be received by BellSouth no later than thity (30) days afier BellSouth's response to NATC's
Application/Inquiry. Space preparation for the Collocation Space will not begin until BellSouth receives
the Bona Fide Firm Order and all applicable foes.

C. Use of Certified Vendor, NATC shall select an equipment installation vendor which has
been approved as a BellSouth Certified Vendor to perform all engineering and installation work required
in the Collocation Space. BellSouth shall provide NATC with a list of Certified Vendors upon request.
The Certified Vendor shall be responsible for installing NATC's equipment and components, extending
power cabling to the BellSouth power distribution frame, performing operational tests after installation is
complete, and notifying BellSouth's equipment engineers and NATC upon successful completion of
installation. The Certified Vendor shall bilINATC directly for all work performed for NATC pursuant to
this Agreement and BellSouth shall have no liability for nor responsibulity to pay such charges imposed
by the Certified Vendor.

D. Alarm and monitoring. BellSouth shail place enviroamental alarms in the Central Office
for the protection of BellSouth equipment and facilities. NATC shall be responsible for placement,
monitoring and removal of environmental and equipment alarms used to service the Collocation Space.
Upon request, BellSouth will provide NATC with applicable tariffed service(s) to facilitate remote
monitoring of collocated equipment by NATC.
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E. W Upon request of NATC, BellSouth will provide basic

telephone service to Space under the rates, terms and conditions of the current tariff
offering for the service requested.

F. Space Preparation. BellSouth shall pro rate the costs of any renovation or upgrade to
Central Office space or support mechanisms which is required to accommodate physical collocation.
Provided that the collocation space is included in the total office square footage receiving renovation or
upgrade, NATC's pro rated share wiil be calculated by multiplying such cost by a percentage equal to the
amount of square footage occupied by NATC divided by the total Central Office square footage receiving
renovation or upgrade (or the total central office square footage served by support mechenisms as the
case may be): NATC will have no respoasibility for renovation or upgrade of any other central office
space or other support mechanisms. For this section, support mechanisms provided by BellSouth may
- include, but not be limited to heating/ventilation/air conditioning (HVAC) equipment, HVAC duct work,
cable support structure, fire wall(s), mechanical vpgrade, asbestos abatement, ground plane addition, or
separale ingress/egress construction. Such renovation or upgrade will be evaluated and the charges
assessed on a per Central Office basis. BellSouth will make reasonable efforts to provide for occupancy
of the Collocation Space on the negotisted date and will advise NATC of delays. NATC agrees
" BellSouth shall not be liable to NATC for delays in providing possession of the Collocation Space.

G. Space Enclosure. Upon request of NATC, BellSouth shall construct an equipment
arrangement enclosure of a size and dimension jointly agreed upon by the Parties. NATC may request
enclosed floor space in increments of one hundred (100) square feet, with a minimum of one hundred
(100) square feet. NATC may, at its option, armange with a BellSouth certified contractor to construct the
space enclosure in accordance with JellSouth's guidelines and specifications. Such contractor shall
directly bill NATC for activities associated with the space enclosure construction.

H. %&. If NATC cancels its order for the Collocation Spece(s), NATC will
reimburse BellSouth for any expenses incurred up to the date that written notice of the cancellation 1s
received. In no event will the level of reimbursement under this paragraph exceed the maximum amount
NATC would have otherwise paid for work undertaken by BellSouth if no cancellation of the order had
occurred.

V. RATES AND CHARGES

NATC shall pay for Collocation Space(s) according 1o the rates contained in Exhibit A attached hereto
and pursuant to the following:

A. WhmnhmlhﬁmF-mmmhw
preceding, NATC remit payment of a Cable Installation Fee, Srace Construction Fee, as applicalis,
and one-half (1/2) of the estimated Spece Preparstion Fee coincident with submission of a Bona Fide
Firm Order. The outstanding balance of the actual Space Preparation Fee shall be due thirty (30) days
following NATC's receipt of a bill or invoice from BeliSouth. BellSouth shall provide documentation to
establish the actual Space Preparstion Fee. Cable Installation Fee(s) are assessed per entrance fiber
placed. No Cabie Instalistion Fee is required for Service Interconnection. The Space Preparation Fee
will be pro rated as prescribed in Article IV.F preceding. The Space Enclosure Construction Fee will be
assessed for the materials and installstion cost of the equipment enclosure. BellSouth's engineering and
other labor time associsted with establishing the Physical Collocation Arrangement will be assessed as
Additional Engineering charges, under provisions in Bel!South’s F.C.C. Number | Tariff, Sections 13.1

North American Telecommunications Corporation
Version 2/1/98




ORDER NO. PSC-98-1452-FOF-TP
DOCKET NO. 981010-TP
PAGE 100 ATTACHMENT A ‘*mﬁp;

and 13.2. An estimate of the Additional Engineering charges will be provided by BellSouth toNATC in
the Application Response.

B.  Floor Space. The floor space charge includes charges for lighting, heat, air conditioning,
ventilation and other allocated expenses associated with maintenance of the Central Office but does not
include amperage necessary to power NATC's equipment. When the Collocation Space is enclosed by
walls or other divider, NATC shall pay floor space charges based upon the number of square feet 5o
enclosed. When the Collocation Space is not enclosed, NATC shall pay floor space charges based upon
the number of square feet contained in a shadow print of NATC's equipment racks and POT bay, plus a
factor of 2.50 multiplied by the shadow print, which represents NATC's share of wiring and provisioning
aisle space for provisioning and maintenance activities. Floor space charges are due beginning with the
date on which BellSouth releases the Collocation Space for occupancy or on the date NATC first
occupies the Collocation Space, whichever is sooner.

C. Power, Charges for -48V DC power will be assessed per ampere per month based upon
the centified vendor engineered and installed power feed fused ampere capacity. Rates include redundant
feeder fuse positions (A&B) and cable rack to NATC's equipment or space enclosure. Fuses and power
feed cables (A&B) must be engineered (sized), furnished and installed by NATC's centified vendor. The
NATC's certified vendor must also provide a copy of the engineering power specification prior to the
Commencement Date. In the event BellSouth shall be required 1o construct additional DC power plant o
upgrade the existing DC power plant in a central office a3 a result of NATC's request to collocate in that
mmmrmmcmmmmmmmmwmmmpm
Construction. The determination of whether Power Plant Construction is necessary shall be within
BellSouth's sole, but reasonable, discretion. BellSouth will notify NATC of the need for the Power Plant
Construction and will estimate the costs associated with the Power Plant Construction if BellSouth were
to perform the Power Plant Construction. NATC shall pay BellSouth one-half of the estimated Power
Plant Construction costs prior to commencement of the work. NATC shall pay BellSouth the balance due
(actual cost less one-half of the estimated cost) within thirty (30) days of completion of the Power Plant
Construction. NATC has the option to perform the Power Plant Construction itself; provided, however,
that such work shall be performed by a BeliSouth certified contractor and such contractor shall comply
with BellSouth's guidelines and specifications. Where the Power Plant Construction results in
construction of & new power plant room, upon termination of this AgreementNATC shall have the right
to remove its equipment from the power plant room, but shall otherwise leave the room intact. Where the
Power Plant Construction results in an upgrade to BellSouth's existing power plant, upon termination of
this Agreement, such upgrades shall become the property of BellSouth.

D.  Security Escort. A security escort will be required whenever NATC or its approved
qm-duimmbﬁl-umhwmm:mhdnwﬁh BellSouth's central
office. Mhlmmman—dhwﬂrl}hﬂ increments according to
the schedule appended hereto as Exhibit A.

Vl. INSURANCE

A. NATC shall, at its sole cost and expense, procure, maintain, and keep in force insurance
Hwifﬂhﬁhmnﬂmmw%mdhdﬁmum
states contained in Exhibit B sttached hereto and having 8 BEST Insurance Rating of B ++ X (B ++ ten).

B. NATC shall maintain the following specific coverages:
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1. Commercial General Lisbility coverage in the amount of ten million dollars
(5$10,000,000.00) or & combination of Commercial General Liability and Excess/Umbrella coverage
totaling not less than ten million dollars (510,000,000.00). BellSouth shall be named as an
ADDITIONAL INSURED on ALL applicable policies as specified herein.

2. Statutory Workers Compensation coverage and Employers Liability coverage in
the amount of one hundred thousand dollars ($100,000.00) each accident, one hundred thousand dollars
gtmmm:mwwmmmwwmm.mmi policy limit

3. NATC may elect to purchase business interruption and contingent business
interruption insurance, having been advised that BellSouth assumes no liability for loss of profit or
revenues should an interruption of service occur.

C. The limits set forth in Article VI.B above may be increased by BellSouth from time to
time during the term of this Agreement upon thirty (30) days notice toNATC to at least such minimum
limits as shall then be customary with respect to comparable occupancy of BellSouth structures.

D. All policies purchased by NATC shall be deemed to be primary and not contributing to
or in excess of any similar coverage purchased by BellSouth. All insurance must be in effect on or before
the date equipment is delivered to BellSouth's Central Office and shall remain in effect for the term of
this Agreement or until all NATC's property has been removed from BellSouth's Central Office,
whichever period is longer, If NATC fails to maintain required coverages, BellSouth may pay the
premiums thereon and seek reimburseme t of same from NATC.,

E. NATC shall submit certificates of insurance reflecting the coverages required pursuant to
this Section a minimum of ten (10) days prior to the commencement of sny work in the Collocation
Space. Failure to mest this interval may result in construction and equipment installation delays. NATC
shall arrange for BellSouth to receive thirty (30) days advance notice of cancellation from NATC's
insurance company. NATC shall forward & cenificate of insurance and notice of cancellstion to
BellSouth at the following address:

BellSouth Telecommunications, Inc.
Amn.: Risk Mansgement Coordinator
3535 Colonnade Parkway, S9A1
Birmingham, Alsbama 35243

F. NATC must conform to recommendstions made by BellSoud's fire insurance company
to the extent BellSouth has agreed to, or shall hercafter agree to, such recozsmendations.

G. Failure to comply with the provisions of this Section will be deemed a material breach of
this Agreement.

VII. MECHANICS LIENS

[f any mechanics lien or other liens shall be filed against property of BellSouth, or any improvement
thereon by reason of or arising out of any labor or materials furnished or alleged 10 have beea fumished
or 1o be fumished to or for NATC or by reason of sy changes, or additions to BellSouth property made
at the request or under the direstion of the NATC, NATC shall, within thirty (30) days after receipt of
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written notice from BellSouth either pay such lien or cause the same 1o be bonded off BellSouth's
property in the manner provided by law. NATC shall also defend on behalf of BellSouth, at NATC's sole
cost and expense, any action, suit or proceeding which may be brought for the enforcement of such liens
and NATC shall pay any damage and discharge any judgment entered thereon.

VIIL. INSPECTIONS

BellSouth shall conduct an inspection of NATC's equipment and facilities in the Collocation Space(s)

prior to the activation of facilities between NATC's equipment and equipment of BellSouth. BellSouth

may conduct an inspection if NATC adds equipment and may otherwise conduct routine inspections at

reasonable intervals mutually agreed upon by the Parties. BellSouth shall provide NATC with a

miTm of forty-eight (48) hours or two (2) business days, whichever is greater, advance notice of all
nspections.

IX. SECUNMTY

Only BellSouth employees, BeliSouth certified vendors and authorized employees or agents of NATC
will be permitted in the BellSouth Central Office. NATC shall provide its employees and agents with
picture identification which must be womn and visible at all times while in the Collocation Space or other
arcas in or around the Central Office. BellSouth may refuse entry to any person who fails to display the
identification required by this section.

X. DESTRUCTION OF COLLOCATION SPACE

In the event a Collocation Space is wholly or partially damaged by fire, windstorm, tomado, flood or by
similar ceuses to such an extent as to be rendered wholly unsuitable for NATC's permitted use hereunder,
then either party may elect within ten (10) days after such damage, to terminate this Agreement, and if
either party shall so elect, by giving the other written notice of termination, both parties shall stand
released of and from further liability under the terms hereof. If the Collocation Space shall suffer only
minor damage and shall not be rendered wholly unsuitable for NATC's permitted use, or is damaged and
the option to terminate is not exercised by either party, BellSouth covenants and agrees to proceed
promptly without expense to NATC, except for improvements not the property of BellSouth, to repair the
damage. BellSouth shall have a reasonable time within which to rebuild or make any repairs, and such
rebuilding and repairing shall be subject to delays caused by storms, shortages of labor and materials,
government regulations, strikes, walkouts, and causes beyond the control of BellSouth, which causes
shall not be construed as limiting factors, but as exemplary only. Where allowed and where practical in
the sole judgment of BellSouth, NATC may erect a temporary facility while Be!lSouth rebuilds or makes
repairs. [n all cases wherd the Collocation Space shall be rebuilt or repaired, NATC shall be entitled 1o an
equitable sbatement of rent and other charges, depending upon the unsuitability of the Collocation Space
for NATC's permitied wse, unti) such Collocation Space is fully ripaired and restored and NATC's
equipment installed therein (but in no event later than thirty (30) days after the Collocation Space is fully
repaired and restored). BellSouth shall advit: NATC promptly upon leaming of any incident of damage
afffecting the collocation space or any of NATC's equipment in the collocation space.

XL  EMINENT DOMAIN

domain, then this Agreement shall terminate as of the day posscssion shall be taken by such public
suthority and rent and other charges for the Collocation Spece shall be paid up 10 that day with
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proportionate refund by BellSouth of such rent .nd charges as may have been paid in advance for 2
period subsequent o the date of the taking. If any part of the Collocation Space shall be taken under
eminent domain, BellSouth and NATC shall each have the right to terminate this Agreement and declare
the same null and void, by writtea notice of such intention to the other party within ten (10) days after
such taking. BellSouth shall advise NATC promptly upon learning of any risk of an eminent domain
proceeding that may affect the collocation space.

XII. ASSIGNMENT

NATC acknowledges that this Agreement does not convey any right, title or interest in the Central Office
to NATC, NATC may not sublet its rights under this Agreement, nor shall it allow a third party to use or
occupy the Collocation Space at any time or from time to time without the prior written consent, and at
the sole discretion, of BellSouth. This Agreement is not assignable by either party without the prior
written consent of the other party, and any attempt 10 assign any of the rights, duties or obligations of this
Agreement without such consent is void. Notwithstanding the foregoing, either party may assign any
rights, duties or obligations of this Agreement 10 & parent, subsidiary or affiliate without the consent of
the other party.
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Rate Element Description Type of Charge
Application Fee NRC (per Arrangement, per C.0.)
Subsequent Application Fee (Note 1) NRC (per Arrangement, per C.O.)
Space Preparation Fee (Note 2) NRC (per Arrangement, per C.0.)
_ Space Enclosure Construction Fee (Note2)  NRC (per 100 square feet)
Additional Engineering Fee (Note 3) NRC
Cable Installation NRC (per entrance cable)
Floor Space Zone A RC (per square foot)
Zone B RC (per square foot)
Power RC (per amp)
Cable Support structure RC (per entrance cable)
Cross-Connects 2-wire RC (pex cross-connect)
d-wire RC (per cross-connect)
DS1 RC (per cross-connect)
DS3 RC (per cross-connect)
2.wire NRC (first cross-connect)
4-wire NRC (first cross-connect)
Ds1 NRC (first cross-connect)
DS3 NRC (first cross-connect)
2-wire NRC (each additional cross-connect)
4-wire NRC (each additional cross-connect)
DS1 NRC (each additional cross-connect)
DS3 NRC (each additional cross-connect)
POT Bay 2-wire RC (per cross-connect)
4-wire RC (per cross-connect)
DSI RC (per cross-connect)
DS3 RC (per cross-connect)
Additional Security Access Cards NRC-ICB (each)

Attachment 4
Page 10

EXHIBIT A
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Charge

$3,850.00
$1,600.00

ICB
$4,500.00
ICB
$2,750.00

$7.50
$6.75

$5.00
$11.35

$0.30
$0.50
$8.00
$72.00

$19.20
§19.20
$155.00
$155.00

$19.20
$19.20
$27.00
$£27.00

30.40
§1.20
$1.20
$8.00

$10.00
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Schedule of Rates and Charges (cont.)

Rate Element Description Type of Charge Charge

Direct Connection (Note 4)

(1) Fiber Arrangement RC (per cable, per linear foot) $0.06
-with Initial Application NRC (per Arrangement) n/a
-Subsequent to Application NRC (per Armangement) $146.00

(2) Copper or Coaxial Arrangement RC (per cable, per linear foot) $0.03
-with Initial Application NRC (per Amangement) n/a
*Subiuquut to Application NRC (per Arrangement) $246.00

Security Escort
Basic - first half hour NRC-ICB $41.00
Overtime - first half hour NRC-ICB $48.00
Premium - first half hour NRC-ICB $55.00 *
Basic - additional half hour NRC-ICB $25.00
Overtime - additional half Your NRC-ICB $30.00
Premium - additional half hour NRC-ICB $£35.00

Notes

NRC: Non-recurring Charge - one-time charge

RC: Recurring Charge - charged monthly

ICB: Individual Case Basis - one-time charge

(1

(2)

Subsequent Application Fee. BellSouth requires the submission of an Application Fee for
modifications to an existing arrangement. However, when the modifications do not require
BellSouth to expend capital (e.g, additional space or power requirements, BST
termination/cross-connect equipment, etc.), BellSouth will ussess the Subsequent Application Fee
in lieu of the Application Fee.

Space Preparstion Fee. The Space Preparation Fee is a one-time fee, assessed per arrangement,
per location. It recovers costs associated with the shared physical collocation area within a
central office, which include survey, enginecring, design and building modification costs.
BellSouth will pro rate the total shared space preparation costs among the collocators at each
location based on the amount of square footage occupied by each collocator. This charge may

vary depending on the location and the type of arrangement requested.
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Schedule of Rates and Charges (cont.)

Notes (cont.

(2)

(3)

(4

(cont.)

Space Enclosure Constructiopr Fee. The Space Enclosure Construction Fee is a one-time fee,
assessed per enclosure, per location. [t recovers costs associated with providing an optional
equipment arrangement enclosure, which include architectural and engineering fees, materials,
and installation costs. This fee is assessed in 100 square-foot increments, with a minimum space
enclosure size of 100 square feet. NATC may, at its option, arrange with a BellSouth certified
contractor to construct the space enclosure in accordance with BellSouth's guidelines and
specifications. In this event, the contractor shall directly bilINATC for the space enclosure, and
this fee shall not be applicable.

Additional Engineering Fee. BellSouth’s engineering and other labor costs associated with
establishing the Physical Collocation Arrangement shall be recovered as Additional Engineering
charges, under provisions in BellSouth’s F.C.C. Number 1 Tariff, Sections 13.1 and 13.2. Aq
estimate of the Additional Engineering charges shall be provided by BeilSouth in the Application
Response,

Direct Connection. As stated in Article I.B of the Collocation Agreement, NATC may connect to
other NATCs within the de.ignated Central Office in addition to, and not in lieu of,
interconnection to BellSouth services and facilities. NATC must use its Certified Vendor to
place the direct connection. The Direct Connection NRC is assessed when direct connection is
the only work requested by NATC. If any other work in addition to the direct connection is being
requested, whether for an initial installation of a Collocation Space or for an augmentation to an
existing Collocation Space, an Application Fee or a Subsequent Application Fee will be assessed
in lieu of the Direct Connection NRC. Construction charges may also apply; BellSouth shall
provide an estimate of these charges in the Application Response.
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ATTACHEMENT A EXHIBIT B

Bona Fide Physical Collocation Arrangements

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Ceantral Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLLI Code:
City:

State;

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLLI Cod.:
City:

State:

Date of Bona Fide Firm Order:

Ceatral Office Name:

Ceatral Office CLLI Code:
City: H
State:

Date of Bona Fide Firm Order:

Central OMice Name:
Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:
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ACCESS TO NUMBERS and NUMBER PORTABILITY

Non-Discriminatory Access to Telephone Numbers

BellSouth currently serves as a North American Numbering Plan
administrator for its tenitory. During the term of this Agreement, and while
BellSouth continues to serve as the numbering plan administrator,
BeliSouth will ensure that NATC, whether facilities-based or reseller, has
nondiscriminatory access to telephone numbers for assignment to their
customers under the same terms that BellSouth has access to telephone
numbers. BellSouth provides numbering resources pursuant to the
Belicore Guidelines regarding number assignment. NATC will be required
to complete the NXX code application in accordance with Industry
Carriers Compatibllity Forum, Central Office Code Assignment Guidelines,
ICCF 93-0728-010. If BeliSouth transfers a block of NXX numbers to
NATC, NATC will be responsible for the update to the RDBS/BRIDS
Belicore database. At NATC's request through the BOR Process,
BeliSouth will update the database for a fee at an hourly rate.

Permanent Solution

The FCC, the Commissions and industry forums are working towarrs a
permanent approach to providing service provider number portability.
BeliSouth will implement a permanent approach as developed and
approved by the Commission, the FCC and industry forums. Consistent
with the requirements to move to Permanent Number Portability, Interim
Service Provider Number Portability may be available only until such
permanent solution is implemented.

Service Provider Number Portability

Definition. Until an industry-wide permanent solution can be achieved,
BeliSouth shall provide Service Provider Number Portability ("SPNP”).
SPNP & an interim service arrangement whaureby & end user who
switches subscription of his local exchange service from BellSouth 1o a
CLEC, or vice versa, is parmitted to retain the use of his existing assigned

providers but stays within the same serving wire center of his existing

number

Methods of Providing Number Portability. SPNP is available through
either remote call forwarding or direct inward dialing trunks, at the election
of NATC. Remote call forwarding (SPNP-RCF) is an existing switch-

North American Telecommunications Corporation
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pased BeliSouth service that redirects calls within the telephone network.
Direct inward dialing trunks (SPNP-DID) allow calls to be routed over a
dedicated facility to the NATC switch that serves the subscriber. SS7
Signaling is required for the provision of either of these services.

nts. SS7 Signaling is required for the provision of
SPNP services. SPNP-DID is available from BellSouth on a per DSO,
DS1, or DS3 basis. Where SPNP-DID is technically feasible and is
provided on a DS1 or a DS3 basis, the applicable channelization rates are
those specified in Section E6 in BellSouth's Intrastate Access Tariffs,
incorporated herein by this reference. SPNP is available only for basic

local exchange service.

SPNP Implementation

Interim SPNP is available through remote call forwarding and direct
inward dialing, under the following terms:

SPNP is available only where a CLEC or BeliSouth is currently providing,
or will begin providing concurrent with provision of SPNP, basic local
exchange service to the affected end user. SPNP for a particular
telephone number is available only from the central office originally
providing local exchange service to the end user. SPNP for & particular
assigned telephone number will be disconnected when any end user,
Commission, BeliSouth, or CLEC Initiated activity (e.g.. @ change in
exchange boundaries) would nomally result in a telephone number
change had the end user retained his initial local exchange service.

SPNP-RCF, as contemplated by this Agreement, is a telecommunications
service whereby a call dialed to an SPNP-RCF equipped telephone
number is automatically forwarded to an assigned seven- or ten- digit
telephone number within the local calling area as defined in BellSouth’s
General Subscriber Services Tariff. The forwarded-tc number shall be
specified by the CLEC or BellSouth, as appropriaie. The forwarding
company will provide identification of the originating isiephone number,
via SS7 signaling, to the receiving Party. Identification of the originating
telephone number to the SPNP-RCF end user cannot be guaranteed,
however. SPNP-RCF provides a single call path for the forwarding of no
more than one simultaneous call to the receiving Party's specified
forwarded-to number. Additional call paths for the forwarding of multiple
simultaneous calis are available on a per path basis at separate rates in
addition to the rates for SPNP-RCF.

SPNP-DID service, as contemplated by this Statement, provides trunk
side access to end office swilches for direct inward dialing to the other

North American Telecommunications Corporation
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company's premises equipment from the telecommunications network to
lines associated with the other company’s switching equipment and must
be provided on all trunks in a group arranged for inward service. A SPNP-
DID trunk termination charge, provided with SS7 Signaling only, applies
for'each trunk voice grade equivalent. In addition, direct facilities are
required from the end office where a ported number resides to the end
office serving the ported end user customer. The rates for a switched
local channel and switched dedicated transport apply as contained in
BellSouth's Intrastate Access Services tariff, as said tariff is amended
from time to time. Transport mileage will be calculated as the airline
distance between the end office where the number is ported and the Point
of Interface (“POI") using the V&H coordinate method. SPNP-DID must
be established with a minimum configuration of two channels and one

customer-dialed sent-paid calls will be completed to the first number of a
SPNP-DID number group; however, there are no restrictions on calls
completed to other numbers of a SPNP-DID number group. Interface
group arrangements provided for terminating the switched transport at the
Party's terminal location are as set forth in of BeilSouth's Intrastate
Access Services Tariff, § £6.1.3.A as amended from time to time.

The calling Party shall be responsible for payment of the applicable
charges for sent-paid calls to the SPNP number. For collect, third-Party,
or uther operator-assisted non-sent paid calis to the ported telephone
number, BellSouth or the CLEC shall be responsible for the payment of
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optional service. Usage originated and recorded in the sending BellSouth
RAO will ba provided in unrated format. CLEC usage originated
elsewhere and delivered via CMDS to the sending BeliSouth RAO shall

end user for the handling of the disconnection of the end user's service,
of new local service and the provision of SPNP services.

shall be responsible for coordinating the provision of

service with the other to assure that its switch (= capable of accepting
SPNP ported traffic. Each company shall be responsible for providing
equipment and facilities that are compatible with the other's service

other company or any of its end users. Intmmmﬂumﬂrmpany
determines in its reasonable judgment that the other company will likely,
impair or is impairing, or interfering with any equipment, facility or service
or any of its end users, that company may either refuse to provide SPNP
service or may terminate SPNP service to the other Party after providing
appropriate notice.

Each company shall be responsible for providing an appropriate intercept
announcement service for any telephone numbers subscribed to SPNP
services for which it is not presently providing local exchange service or
terminating to an end user. Where either company chooses to disconnect
or terminate any SPNP service, that company shall be responsible for
designating the preferred standard type of announcement to be provided.

Each company shall be the other company’s single point of contact for all
repair calls on behalf of each company’'s end user. Each company
reserves the right to contact the other company’'s customers if deemed

nmu!ryhrnuhhnlnupurpml.

Neither- company shall be responsible for adverss affects on any service,
facility or equipment from the use of SPNP services. End-to-end
transmission characteristics may vary depending on the distance and
routing necessary to complete calls over SPNP facilities and the fact that
another carrier is involved in the provisioning of service. Therefore, end-
to-end transmission characteristics cannot be specified by either compaiy
for such calls. Neither company shall be responsible to the other if any
necessary change in protection criteria or in any of the facilities, operation,
or procedures of either renders any facilities provided by the other
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company obsolete or renders necessary modification of the other
company's equipment.

For terminating IXC traffic ported to either company which requires use of
either company’s tandem switching, the tandem provider will bill the IXC
tandem switching, the interconnection charge, and a portion of the
transport, and the other company will bill the IXC local switching, the
carrier cominon line and a portion of the transport. If the tandem provider
is unable to provide the necessary access records to permit the other
company to bill the IXC directly for terminating access to ported numbers,
then the tandem provider will bill the IXC full terminating switched access
charges, keep the interconnection charge, tandem switching and a portion
of transport, and remit the local switching, a portion of transport and CCL
revenues to the other company. If an intralATA toll call is delivered, the
delivering company will pay terminating access rates to the other
company. This subsection does not apply in cases where SPNP-DID is
utilized for number portability.

If, through a final and nonappealable order, the Federal Communications
Commission ("FCC") issues regulations pursuant to 47 U.S.C. § 251 to
require number portability different than that provided pursuant to this
section, BellS. uth will comply with that order.

Rates

e —

Rates for service provider number portability are set out in Attachment 11.
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ORDERING AND PROVISIONING

Quality of Ordering and Provisioning

BellSouth shall provide ordering and provisioning services to NATC that
are equal to the ordering and provisioning services BellSouth provides to
itself or any other CLEC, where technically feasible. Detailed guidelines
for ordering and proJsioning are set forth in BeliSouth’'s Local
Interconnection and Facility Based Ordering Guide and Resale Ordering
Guide, as appropriate, and as they are amended from time to time during
this Agreament.

BellSouth will perform provisioning services during the following normal
hours of operation:

Monday - Friday - 8:00AM - 5:00PM (excluding holidays)
(Resale/lUNE non coordinated, coordinated
orders and order coordinated - Time Specific)

Saturday - 800 AM - 5:00 PM (excluding holidays)
(Resale/UNE non coordinated orders)

All other NATC requests for provisioning and installation services are
considered outside of the normal hours of operation and may be

performed subject to the application of extra-ordinary billing charges.
Access to tional Systsms

shall provide NATC access to several operations support
to these support systems is availabie through a variety
of means, including electronic interfaces. BellSouth also provides the
option of placing orders manually (e.g., via facsimile) through the Local
Carrier Service Center. The operations support systems available are:

%WMMHHMWWWM pre-
ordering : service address validation, telephone number

i
E

customer specific information, including but not limited to, customer
specific information in CRIS and RSAG. NATC agrees not to view, copy.
or otherwise obtain access to the customer record information of any

North Amarican Telecommunications Corporation
Version 2/1/68




2.3

24

25

26

ORDER NO. PSC 1452-FOF-TP .
DOCKET NO. 9810%0-Tp

PAGE 114 ATTACHMENT A e

Page 2

customer without that customers permussion and further agrees that
NATC will obtain access to customer record information only in strict
compliance with applicable laws, rules, or regulations of the State in which
the service is provided.

Service Ordering and Provisioning. BeliSouth provides electronic options
for the exchenge of ordering and provisioning information. BellSouth
provides and Electronic Data Interchange (EDI) arrangement for resale
requests and certain unbundled network elements. As an alternative to

the EDI arrangement, BellSouth also provides through LENS an ordering
and provisioning capability that is integrated with the LENS pre-ordering
capability.

Service Trouble Reporting and Repair. Service trouble reporting and

repair allows NATC to report and monitor service troubles and obtain
repair services. BellSouth shall offer NATC service trouble reporting in a
non-discriminatory manner that provides NATC the equivalent ability to
report and monitor service troubles that BeliSouth provides to itself.
BellSouth aiso provides NATC an estimated time to repair, an
appointment time or a commitment time, as appropriate, on trouble
reports. BeliSouth provides two options for electronic trouble reporting.
For exchange services, BellSouth offers NATC access to the Trouble
Analysis Facilitation Interface (TAFI). For individually designed services,
BellSouth provides electronic trouble reporting through an electronic
communications gateway. If the CLEC requests BeliSouth to repair a
trouble after normal working hours, the CLEC will be billed the appropriate
overtime charges associated with this request pursuant to BellSouth’s
tariffs.

Migration of NATC to New BeliSouth Software Releases. BellSouth will
issue new software releases for its electronic interfaces as needed to

meet regulatory and standard requirements and to improve operations.
NATC will migrate with BellSouth to new electronic interface system
releases. BellSouth will continue to support NATC on old releases for 60
days after the date of the release. |f NATC is unable or does not want to
migrate within that time frame, NATC will have the option of paying a fee
to maintain the oid platform. BellSouth will issue documents to NATC
within sufficient notice to allow NATC to make the necessary changes to
their systems and operations and allow NATC to migrate with BellSouth.

Rates. All costs incurmed by BellSouth to develop and implement
operational interfaces shall be recovered from the carriers who utilize the
services.
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Miscellaneous Ordering and Provisioning Guidelines

Pending Orders. To ensure the most efficient use of facilities and
resources, orders placed in the hold or pending status by NATC will be
held for a maximum of thirty (30) days from the date the order is placed on
hold. After such time, if NATC wishes to reinstate an order, NATC may be
required to submit a new service order.

Single Point of Contact. NATC will be the single point of contact with
BeliSouth for ordering activity for unbundled network elements used by
NATC to provide services to its end users, except that BellSouth may
accept an order directly from another CLEC, or BellSouth, acting with
authorization of the affected end user. NATC and BellSouth shall each
execute a blanket letter of authorization with respect to customer orders.
The Parties shall each be entitled to adopt their own internal processes for
verification of customer authorization for orders; provided, however, that
such processes shall comply with applicable state and federal law,
including untii superseded the FCC guidelines applicable to
Presubscribed Interexchange Carrier (PIC) changes. Pursuant to such an
order, BeliSouth may disconnect any unbundied network element
associated with the service to be disconnected and being used by NATC
to provide service to that end user and reuse such unbundied network
elements or facilities to enable such other LEC to provide service to the
end user. BellSouth will notify NATC that such an order has been
processed, but will not be required to notify NATC in advance of such

processing.

Use of Facilities. When a customer of the LEC elects to discontinue
mmmmcmmmnmmm-m local exchange
carrier, including BellSouth, BeliSouth shall have the right to reuse the
facilities provided to NATC by BeliSouth for retail or resale service,
unbundied loop andfor unbundied port for that customer under the

following conditions:

BellSouth has received a new order from the customer or the customer's
new local exchange carmier for a retail service or resale service or for an
unbundied network element which the customer or the customer's new
local exchange carrier has indicated that the order constitutes a transfer of
service from the LEC to another provider (i.e., the order is not for a new
line or an additional line).

The order for retail service, resale service, unbundied loop and/or port can
be for either exchange service or private line.
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BILLING AND BILLING ACCURACY CERTIFICATION

ment and Billi nts

Billing. Curmently, BellSouth provides billing through the Carrier Access
Biling System (CABS) and through the Customer Records Information
System (CRIS) depending on the particular service(s) that NATC
requests.

Master Account. For resold services, when the initial service is ordered by
NATC, BeliSouth will establish an accounts receivable master account for
NATC.

Payment Responsibility. Payment of ali charges will be the responsibility
of NATC. NATC shall make payment to BellSouth for all services billed.
BellSouth is not responsible for payments not received by NATC from
NATC's customer. BeilSouth will not become involved in billing disputes,
that may arise between NATC and its customer. Payments made to
BellSouth as payment on account will be credited to an accounts
receivable master account and not to an end user's account.

t Due. The payment will be due by the next bill date (i.e., same
date in the following month as the bill date) and is payable in immediately
available funds. Payment is considered to have been made when
received by BeliSouth.

If the payment due date falls on a Sunday or on a Holiday which is
observed on a Monday, the payment due date shall be the first non-
Holiday day following such Sunday or Holiday. If the payment due date
falls on a Saturday or on a Holiday which is observed on Tuesday,
Wednesday, Thursday, or Friday, the payment due date shall be the last
non-Holiday day preceding such Saturday or Holiday. If payment is not
received by the payment due date, a late payment panalty, as set forth in
Section 1.7, below, shall apply.

Tax Exemption. Upon proof of tax exempt certification from NATC, the
total amount billed to NATC will not include any taxes due from the end
user. NATC will be solely responsible for the computation, tracking,
reporting and payment of all federal, state and/or local jurisdiction taxes
associated with the services resold to the end user.

Miscellanecus. As the customer of record for resold services, NATC will
be responsible for, and remit to BeliSouth, all charges applicable to its
resold services for emergency services (E®11 and ©11) and
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Telecommunications Relay Service (TRS) as well as any other charges of
a similar nature.

Late Payment. If any portion of the payment is received by BellSouth
after the payment due date as set forth preceding, or if any portion of the
payment is received by BellSouth in funds that are not immediately
available to BellSouth, then a late payment penalty shall be due to
BellSouth. The late payment penalty shall be the portion of the payment
not received by the payment due date times a late factor. The late factor
shall be as set forth in Section A2 of the General Subscriber Service
Tariff, Section B2 of the Private Line Service Tariff or Section E2 of the
Intrastate Access Tariff, whichever BellSouth determines is appropriate.

Access Charges for Resellers. Any swilched access charges associated
with interexchange carrier access to the resold local exchange lines will
be billed by, and due to, BeliSouth. No additional charges are to be
assessed to NATC.

End User Common Line Charge for Resellers. Pursuant to 47 CFR
Section 51.617, BellSouth will bill NATC end user common line charges
identical to the end user common line charges BellSouth bills its end
users,

Discontinuing Service to NATC. The procedures for discontinuing
service to NATC are as follows:

BellSouth reserves the right to suspend or terminate service for
nonpayment or in the event of prohibited, unlawful or improper use of
BeliSouth facilities or service or any other violation or noncompliance by
NATC of the rules and regulations contained in BellSouth’s tariffs.

If payment of account is not received by the bill day in the month after the
original bill day, BellSouth may provide written notice to NATC that
additional applications for service will be rafused and that any pending
orders for service will not be completed if payment is not received by the
fiteenth day following the date of the nodce. In addition BeliSouth may, at
the same time, give thirty days notice to the person designated by NATC
to receive notices of noncompliance, discontinue the provision of existing
services to NATC at any time thereafter.

In the case of such discontinuance, all billed charges, as well as
applicable termination charges, shall become due.

If BeliSouth does not discontinue the provision of the services involved on
the date specified in the thirty days notice and NATC's noncompliance
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continues, nothing contained herein shall preciude BellSouth's right to
discontinue the provision of the services to NATC without further notice.

If payment is not received or satisfactory arrangements made for payment
by the date given in the written notification, NATC's services will be
discontinued. Upon discontinuance of service on NATC's account,
service to the NATC's end users will be denied. BellSouth will reestablish
service at the request of the end user or NATC for BeliSouth to
reestablish service upon payment of the appropriate connection fee and
mmm-mmmm NATC is solely

rupamhh!urwﬂlyhnm user of the proposed service

i within fifteen days after an end user's service has been denied no
contact has been made in reference to restoring service, the end user's
service will be disconnected.

P . When purchasing services from BeliSouth, NATC may be
required to provide information regarding credit worthiness. Based on the
results of the credit analysis, the Company reserves the right to secure
the account with a suitable form of security deposit. Such security deposit
shall take the form of an irmevocable Letter of Credit or in its sole
discretion some other form of security acceptable to the Company. Any
such security deposit shall in no way release the customer from his
obligation to make complete and timely payments of his bill. Such security
shall be required prior to the inauguration of service. If, in the sole opinion
of the Company, circumstances so warrant and/or gross monthly billing
has increased beyond the level initially used to determine the level of
security, the Company reserves the right to request additional security.

Billing and Billing Accuracy Certification

BeliSouth and NATC will agree upon a billing quality assurance program
for all billing elements covered in this Agreemeni that will eliminate the
need for post-billing reconciliation. Approprisie tarms for access to any
BeliSouth documents, systems, records, and procedures for the recording
and billing of charges will be part of that program.

As part of the billing quality assurance program, BeliSouth and NATC will
develop standards, measurements, and performance requirements for a
local billing measurements process. On a regular basis BeliSouth will
provide NATC with mutually agreed upon performance measurement data
that substantiates the accuracy, reliability, and integrity of the biliing
process for local billing. In return, CLEC will pay all bilis received from
BeliSouth in full by the payment due date.
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4.3

4.4

Local billing discrepancies will be addressed in an orderly manner via a
mutually agreed upon billing exemption process.

Billing Discrepancies

Each party agrees to notify the other Party upon identifying a billing
discrepancy. The Parties shall endeavor to resolve any billing
discrepancy within sixty (60) calendar days of the notification date. A
mutually agreed upon escalation process will be established for resolving
local billing discrepancies as part of the billing quality assurance program.

Closure of a specific billing period will occur by joint agreement of the
Parties whereby the Parties agree that such billing period is closed to any

further analysis and financial transactions except those resulting from
regulatory mandates. Closure will take place within a mutually agreed
upon time interval from the Bill Date. The month being closed represents
those charges that were billed or should have been billed by the
designated Bill Date.

RAO Hosting

RAO Hosting, Credit Card and Third Number Settlement System (CATS)
and NICS services provided to NATC by BellSouth will be in accordance
with the methods and practices regularly adopted and applied by
BellSouth to its own operations during the term of this Agreement.
including such revisions as may be made from time to time by BellSouth.

NATC shall fumnish all relevant information required by BellSouth for the
provision of RAO Hosting, CATS and NICS.

Applicable compensation amounts will be billed by BellSouth to NATC on
a monthly basis in arrears. Amounts due from one Party to the other
(excluding adjustments) are payable within thirty (30) days of receipt of
the billirig statement.

NATC must have its own unique RAO code. Requests for establishment
of RAO status where BeliSouth is the selected CMDS interfacing host,
require written notification from NATC to BellSouth at least six (6) weeks
prior to the proposed effective date. The proposed effective date will be
mutually agreed upon between the Parties with consideration given to
ume necessary for the completion of required Belicore functions.
BeliSouth will request the assignment of an RAO code from its

contractor, currently Belicore, on behalf of NATC and will
ccordinate all associated conversion activities.
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BeliSouth will receive messages from NATC that are to be processed by
BellSouth, another LEC or CLEC in the BellSouth region or a LEC outside
the BellSouth region.

BellSouth will perform invoice sequence checking, standard EMR format
editin, and balancing of message data with the EMR trailer record counts
on all data received from NATC,

All data received from NATC that is to be processed or billed by another
LEC or CLEC within the BellSouth region will be distributed to that LEC or
CLEC in accordance with the agreement(s) which may be in effect
between BellSouth and the invoived LEC or CLEC.

All data received from NATC that is to be placed on the CMDS network for
distribution outside the BellSouth region will be handled in accordance
with the agreement(s) which may be in effect between BellSouth and its
connecting contractor (currently Belicore).

BellSouth will rece’ve messages from the CMDS network that are
destined to be processed by NATC and will forward them to NATC on a
daily basis.

Transmission of message data between BellSouth and NATC will be via
electronic data transmission.

All messages and related data exchanged between BellSouth and NATC
will be formatted in accordance with accepted industry standards for EMR
formatted records and packed between appropriate EMR header and
traller records, also in accordance with accepted industry standards.

NATC will ensure that the recorded message detail necessary o recreate
files provided to BellSouth will be maintained for back-up purposes for a
period of three (3) calendar months beyond the related message dates.

Should it become necessary for NATC to send data to BellSouth more
than sbxty (80) days past the message date(s), NATC will notify BellSouth
in advance of the transmission of the data. If there will be impacts outside
the BeliSouth region, BeliSouth will work with its connecting contractor
and NATC to notify all affected Parties.

in the event that data to be exchanged between the two Parties shouid

become lost or destroyed, both Parties will work together to determine the
source of the problem. Once the cause of the problem has been  jointly
determined and the responsible Party (BeliSouth or NATC) identified and
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agreed to, the company responsible for creating the data (BellSouth or
NATC) will make every effort to have the affected data restored and
retransmitted. If the data cannot be retrieved, the responsible Party will
be liable to the other Party for any resulting lost revenue. Lost revenue
may be a combination of revenues that could not be billed to the end
users and associated access revenues. Both Parties will work together to
estimate the revenue amount based upon historical data through a
method mutually agreed upon. The resulting estimated revenue loss will
be paid by the responsible Party to the other Party within three (3)
calendar months of the date of problem resolution, or as mutually agreed
upon by the Parties.

Should an error be detected by the EMR format edits performed by
BeliSouth on data received from NATC, the entire pack containing the
affected data will not be processed by BeliSouth. BellSouth will notify
NATC of the error condition. NATC will correct the error(s) and will resend
the entire pack to BellSouth for processing. In the event that an out-of-
sequence condition occurs on subsequent packs, NATC will resend these
packs to BellSouth after the pack containing the error has been :
successfully reprockssed by BellSouth.

In association with message distribution service, BeliSouth will provide
NATC with associated intercompany settiements reports (CATS and

NICS) as appropriate.

In no case shall either Party be liable to the other for any direct or
consequential damages incurred as a result of the obligations set out in
this agresment.

RAO Compensation

Rates for message distribution service provided by BelliSouth for NATC
are as set forth in Attachment 11 of this Agreament.

Rates for data transmission associated with message distribution service
are as set forth in Attachment 11 of this Agreement.

Data circuits (private line or disl-up) will be required between BellSouth
and NATC for the purpose of data transmission. Where a dedicated line
is required, NATC will be responsible for ordering the circuit, overseeing
its instaliation and coordinating the instaliation with BeliSouth. NATC will
aiso be responsible for any charges associated with this line. Equipment
required on the BeliSouth end to attach the line to the mainframe
computer and to transmit successfully ongoing will be negotiated on a
case by case basis. Where a dial-up facility is required, dial circuits will be
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installed in the BellSouth data center by BellSouth and the associated
charges assessed to NATC. Additionally, all message toll charges
associated with the use of the dial circuit by NATC will be the
responsibility of NATC. Associated equipment on the BellSouth end,
mpﬂﬂ;'mm.ulhmgﬁlﬁmlmw“mmﬂ
the

All equipment, including modems and software, that is required on the
:ALchﬂhhwmﬂmmmﬂhh responsibility

Intercompany Settiements Messages

This Section addresses the settiement of revenues associated with traffic
originated from or billed by NATC as a facilities based provider of local
exchange telecommunications services outside the BeliSouth region.
Only traffic that originates in one Bell operating teritory and bills in
another Bell operating territory is included. Traffic that originates and bills
within the same Bell operating territory will be settied on a local basis )
between NATC and the involved company(ies).

Both traffic that originates outside the BeliSouth region by NATC and is
billed within the BellSouth region, and traffic that originates within the
BeliSouth region and is billed outside the BellSouth region by NATC, is

covered by this Agreement.

Once NATC is operating within the BeliSouth territory, revenues
assccisted with calis originated and billed within the BeliSouth region will
be settied via Belicore's, its successor or assign, NICS system when it is
implemented. Should NATC operate within the BeliSouth region prior to
the implementation of NICS, in-region revenues will not be settied until the
implementation of NICS. Should this time period exceed six (8) months,
BeliSouth and NATC agree to negotiate an alternate form of settiement for
these revenues.

Upon implementation of NICs, this Section shall be amended to include
intra-region settiements as appropriate.

BellSouth will receive the monthly Credit Card and Third Number
Settiement System (CATS) reports from Belicore, its successor or assign,
on behalf of NATC. BeliSouth will distribute copies of these reports to
NATC on a monthly basis.

BeliSouth will coliect the revenue samed by NATC from the Bell operating
company in whose territory the messages are billed, less a per message
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billing and collection fee of five cents (§0.05), on behalf of NATC.
BeliSouth will remit the revenue billed by NATC to the Bell operating
company in whose termitory the messages originated, less a per message
billing and collection fee of five cents (§0.05), on behalf on NATC. These
two amounts will be netind together by BellSouth and the resulting charge
or credit issued to NATC via a monthly Carrier Access Billing System
(CABS) miscelianeous bill,

BellSouth and NATC agree that monthly netted amounts of less than ten
dollars ($10.00) will not be settied.

Optional Daily Usage File

Upon request from NATC, BeliSouth will provide the Optional Daily Usage
File (ODUF) service to NATC pursuant to the rates, terms and conditions
set forth in this section.

The NATC shall furnish all relevant information required by BellSouth for
the provision of the Optional Daily Usage File. =

The Optional Daily Usage Feed will contain billable messages, that were
carried over the BeliSouth Network and processed in the CRIS Billing
System, but billing to an NATC customer. The Optional Daily Usage Feed
also includes operator handled calls originating from NATC subscriber
lines and purchasing Operator Services from BeliSouth.

Charges for delivery of the Optional Daily Usage File will appear on the
NATCs' monthly bills. The charges are as set forth in Attachment 11 of

this Agreement.

The Optional Daily Usage Feed will contain both rated and unrated
messages. All messages will be in the standard Belicore EMR record
format.

Messages that error in the billing system of the NATC wi¥ be the
responsibility of the NATC. If, however, the NATC should encounter
significant volumes of emmored messages that prevent processing by the
NATC within its systems, BeliSouth will work with the NATC to determine
the source of the emors and the appropriate resolution.

The foliowing specifications shall apply to the Optional Daily Usage Feed.
USAGE TO BE TRANSMITTED
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The following messages recorded by BellSouth will be transmitted to the
NATC:

- message recording for per use/per activation type se
(examples: Three Way Calling, Verify, Interrupt, Caantum ETC.)

- measured billable Local

- Directory Assistance messages
- intralLATA Toll

- WATS & 800 Service

Rated Incollects (originated in BeliSouth and from other companies) can
also be on Optional Daily Usage File. Rated Incollects will be
intermingled with BellSouth recorded rated and unrated usage. Rated
Incollects w™ not be packed separately.

BeliSouth will perform r‘uplicate record checks on records processed to
Optional Daily Usage File. Any duplicate messages detected will be
deleted and not sent to NATC.

In the event that NATC detects a duplicate on Optional Daily Usage File
they receive from BeliSouth, NATC will drop the duplicate message
(NATC will not return the duplicate to BellSouth).

PHYSICAL FILE CHARACTERISTICS

The Optional Daily Usage File will be distributed to NATC via an agreed
medium with CONNECT:Direct being the preferred transport method.
The Daily Usage Feed will be a variable block format (2476) with an
LRECL of 2472. The data on the Daily Usage Feed will be in a non-
compacted EMR format (175 byte format plus mocules). It will be created
on a daily basis (Monday through Friday except nolidays). Details such
as dataset name and delivery schedule will be addressed during
negotiations of the distribution medium. There will be one dataset per
workday.

Data circuits line or dial-up) may be required between BeliSouth
wmmwwmamwm-mw line is
required, NATC will be responsible for ordering the circuit, oversesing its
hmmmmummmmmwm
be responsible for any charges associated with this line. Equipment
mmnmwumumumm
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computer and to transmit successfully ongoing will be negotiated on a
case by case basis. Where a dial-up facility is required, dial circuits will be
installed in the BeliSouth data center by BellSouth and the associated
charges assessed 1o NATC. Additionally, all message toll charges
associated with the use of the dial circuit by NATC will be the
responsibility of NATC. Associated equipment on the BellSouth end,
including a modem, will be negotiated on a case by case basis between
the parties. All equipment, including modems and software, that is
required on NATC end for the purpose of data transmission will be the
responsibility of NATC.

PACKING SPECIFICATIONS

A pack will contain a minimum of one message record or a maximum of
89,969 message records plus a pack header record and a pack trailer
record. One transmission can contain a maximum of 89 packs and a
minimum of one pack.

The OCN, From RAD. and Invoice Number will control the invoice
sequencing. The From RAO will be used to identify to NATC which
BellSouth RAD that is sending the message. BellSouth and NATC will
use the invoice sequencing to control data exchange. BeliSouth will be
notified of sequence failures identified by NATC and resend the data as

appropriate.
The data will be packed using Belicore EMR records.
PACK REJECTION

NATC will notify BeliSouth within one business day of rejected packs (via
the mutually agreed inedium). Packs could be rejected because of pack
sequencing discrepancies or a critical edit faliure on the Pack Header or
Pack Traller records (l.e. out-of-balance condition on grand totals, invalid
data populated). Standard Belicore EMR Emor Codes will be used.
NATC will not be required to retum the actual rejected data to BellSouth.
Rejected packs will be cormected and retransmitted to NATC by BeliSouth.

CONTROL DATA

NATC will send one confirmation record per pack that is received from
BeliSouth. This confirmation record will indicate NATC received the pack
and the acceptance or rejection of the pack. Pack Status Code(s) will be
populated using standard Belicore EMR eror codes for packs that were
rejected by NATC for reasons stated in the above section.
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5686 TESTING
56.6.1 BellSouth shall send test files to NATC for the Optional Daily Usage File.

The parties agree to review and discuss the file's content and/or format.
For testing of usage resuits, BeliSouth shall request that NATC set up a
production (LIVE) file. The live test may consist of NATC's employees
making test calls for the types of services NATC requests on the Optional
Daily Usage File. These test calls are logged by NATC, and the logs are
provided to BellSouth. These logs will be used to verify the files.

North American Telecommunications Corporation
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RIGHTS-OF-WAY, CONDUITS AND
POLE ATTACHMENTS

BeliSouth agrees to provide NATC, pursuant to 47 U.S.C. § 224, as
amended by the Act, nondiacriminatory access to any pole, duct,
condult, or right-of-way owned or controlied by BellSouth pursuant to
terms and conditions that are subsequently negotiated with BellSouth's
Competitive Structure Provisioning Center.
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BONA FIDE REQUEST PROCESS

Bona Fide Requests are to be used when NATC makes a request
‘of BeliSouth to provide a new or modified network element.
Interconnection option, or other service option pursuant to the
Telecommunications /5t of 1998; or to provide a new or custom
capability or function to meet NATC's business needs, refemed to
as a Business Opportunity Request (BOR). The BFR process is
intended to faciiitate the two way exchange of information between
the requesting Party and BellSouth, necessary for accurate
processing of requests in a consistent and timely fashion.

A Bona Fide Request shall be submitted in writing by NATC and
shall specifically identify the required service date, technical
requirements, space requirements and/or such specifications that
clearly define the request such that BeliSouth has sufficient
information to analyze and prepare a response. Such a request
aiso shall include a NATC's designation of the request as being (i)
pursuant to the Telecommunications Act of 1888 or (ii) pursuant to
the needs of the business. The request shall be sent to NATC's
Account Executive.
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PRE-ORDERING (PO}

Function: ) Ll NTOERC — adl ol )
Measurament b mnmmwm“mm
Overview: h.“d““ﬂﬂmmnmw»

be assigned. e cument products and festres e CUSIOMer has, and e vakdlty of e svee!
address. Typically, i type of informalion is gethered from supporing OS5 while he cusiomer
{or polential customer) i on e islephone wilh the cusiomer service Pre-ordanng
acvites are the first contact hat & customer may have with a CLEC. This maasure is designed
to monitor the Bme requined for CLECs b obtan he pre-ordering information necessarny 1o
establish and modiy service. Comparison o BST results allow condlusions as 1o whether an
oqual opportunity exsts for he CLEC Lo deliver 8 comparable Gusiomer Wpensnce (0ompansd o

m‘iﬂm-ﬁww
& Time) | / (Number of Queries Submitied in Reporting Period)

The response interval for esch query is determined by computing he slapsed bme
from BST receipt of & quary from he whether or nol syniacically comect, 0 the me BST
retums the requested dats to he CLEC. Elapsed bme o sccumuiaied for each magor query type,
consisient wilh the speciied reporing dimansion, and then divided by the assocated iotal
number of queries received by BST during the reporting period.

Objective:

Average response ime per trangaction for 8 query for BpPOMIMEnt Scheduing. service & feature
svalabiity, address venication, request for Telephone Numbers (Ths), end Customer Service
Records (CSR3). The query inferval starts with he request messags leswng e CLEC and ends
with e responss messsge amiving ot w CLEC.

2 0SS inferince Avelabiity = (Actusl Avallability) / (Scheduled Avallabiity) X 100
Obpectve.

Percent of Smes OS5 interfece is pcually evelleble compared o schedided malla™lity

North American Telscommunications Corporation
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ORDERING
[
Measurament 8 customes Calls e 5envice prowider, ey expect 10 pet informaton promplly regarding
Overview: the progress on ther order(s). Liewise, when changes musi be made. such 23 1 e expecied
| delivery date, customens expect sl ey will be immediatery notiled 80 that Py may moddy
Dol own plans. The order sistus measurements monitor, when compand lo BST result, hat the
CLEC has Smely access 1 order progress information 50 hiat he cusiomer may be updsted of
nolifed when changes and reschaduling are necessary. Furhermore, he *% jecpardies
relumed” messure for e CLEC, when reported in companison 1o BST resull, will gauge whether
iniSal commimants o he CLEC for order processing are 29 relable 83 e commétments BST
Measurement m-zm—i’ﬁ-ﬂhﬁn—m;-
Methodology (Dats and Time of Servios Request Acknowledgmant) | / (Number of Service Requests

Confirmed in Raporting Period)

Objective: interval for Ratum of a Finm Order Confrmation (FOC interval) is the average
response tma irom receit of vaikd service order requist 1 GisrbuBon of order confrmaton

mum-uumnmm

o Mechanized Results ave based on actusl data for l orders rom the 0SS

Z Raject interval = T [ (Oste and Time of Servics Request Rejection) - (Date and Time of
Sarvice Request Acknowledgment) | / (Number of Service Requests Rejected in Reporting

Onsectve: Basmctintaryai is e sverage rect tma from recept of servos order rogues! o
distribuion of rejection.

Methodoiogy
*  MNon-Mechanized Resulls sre based on & 100% sample
«  Mschanired Results are based on achual data for all orders from the OS5

3 Percent Rejected Service Raquests = T (Total Number of Rejecisd Service Requests) /
(T ksl Number of Gervice Requests Recsived) X 100,

Otjective: Parcent Rsjecind Service Recussts is he parcen' of total onders recerved repciad dus
10 17O OF CMISSIONS.

Menodology:
*  Manual iracking for non flow-thvough service requests
¢ Mechanized raciing for fiow-Twough servios nquests

4. Percent Flow-Brough Senvice Raquests = T (Total of Senvica P aquests hal fow- Tvough 10
e BST 08S) / (Total Mumber of Sarvios Requests deliversd ¥ 8ST 0SS) X 100.

Otjectve: Parnant Fiow-Trough Servics Rsqussls measures e percentage of ordens fhat
vilize BSTy' OS5 without manual (human) intervendon.

Mathoduogy.
¢ Mechanizad iracking for flow-Swough service requests

North Amancan Telcommunications Corporgtion
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5. Total Servics Request Cycls Time = ( . Dae & Time CLEC Service Requests pleced n

queus for completion) - ( £ Date & Time CLEC Service Requests first reaches BST inlerface)
{ Total Number of Servics Requests

Objective: The average lime i takes k process § CLEC service request, measured from the st
me he request reaches e BST interface 1o the order being placed in Queus for compieton
Comparisons can be made 1o equivalent BST cycie imes to sssure the CLEC of processing
parity. Service Raquest Cycls Time captures both reject and commitment intervals.
Methodalogy:

8. Servics Requests submissions per request = T (Tolal Service Requests that fow-Mrough o
the BST OSS) + (Total Rejects) / (Total Servics Requests Raceived)

Objective: Measures he sverage number of Emes e 5208 ervice request is resubmitied dus
o changes andior updaies.

Mathodology
Mechanizsd Facking for flow-rough servis requests

7. Spead of Answer in Ordaring Cenler = T (Total ime in seconds o reach LCSC) / (Total # of
Caiis) in Reporting Period.

Objective: Measures the average ime 10 reach a BST representatve. This can be an important
measure of edequacy in @ manual envionment or gven in @ mechanized emvironmen! whare
CLEC servics repressntatives have 8 reed 1o spesk with Teir BST peen.

Methodology.
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| Function:
Mazsurement The “aversge completon inlerval” Mmeasurs monions 1 Bme required by BST o delver
Overview: intsgrated and oparable servics components requesied by the CLEC, regardiess of whether
| resale servioss of unbundiad network slements are empioyed. When the service delvery mierval
of BST is measured for comparabie services, then conclusions Can be drawn regarding whoths:
o not CLECs have 2 reascnable opportunity o compele lor cusiomen. The “order compigtion
inferval distrDulion’ measure monitons he relabiity of B5T commitments with respect ©
commitied ¢ 9 dates b sssure that CLECs can relisbly quols sxpected due dates 10 far retad
n-l- nm-mmuuunuwmm and “percent
Measurement L [G“ Tir
Methodciogy m}lmummnmm

2 Order Complalion inlerval Distribution = T (Service Orders Compleled in "X days) / (Total
Service Ordery Complated In Reporing Period) X 100

The actual compietion interval is determined kor sach order processed durng e reporing penod
The compistion interval is the slapsed tme from BST receipt of 8 syntaciically cormect order from
e CLEC w0 BST's retum of @ valld compietion nodiication 1o he CLEC. Elapsed bme for sach
onder is accumulated for sach reporing dimension. The sccumetated me lor sach reporing
dimsngion is hen divided by he sssociated total number of orders compieted within he reporing

period.

The distribution of compleled orders 8 determined by Birst counling, lor sach speciied reportng
dirmansion, bolh i ikl numbers of orders completed wilhin he repdring nterval and the
number of orders compieied by the commited due dale (es specified on e iniSal FOC retumed
fo the CLEC). For sach reporiing dimension, the resulling count of ordery complsted for sach
specified ime period following the commitiad dus date ks Ghvided by the total number of ordens
completed with B resufling fracion expressed 83 a parcentage.

Otjective: Average Bime from recaipt of (confirmed) service request 10 sciual order compietion
date. Excludes orders whive cusiomer requesied detis are bryond offered interval

Methoddlogy:
+  Machanized meiric irom ordering systam
s mechanical not ovalati, 8 (BST & CLEC) stabuscaly vaideind sample shod be used.

j
i
i
i

o CLEC Order Number o Avernge Order Campieon interval
o Order Submission Dats o Order Completion by interval

o Order Submission Time o  Barvics Type

. g:m: . ﬂ#ﬁl

s  Servics Type

o Actvity Type
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PROVISIONING
Funcbon: ___| Held Orders
When delays ocour in completing CLEC orders, e everage period that CLEC ordery are heid for
: BST reasons, pending a delayed compistion, should be no worse for the CLEC when compansd

1. Maan Held Order interval = T (Reporting Period Closs Dats - Commitied Order Due Date) /

- | (Number of Orders Pending and Past The Commitied Dus Date) for ol erders pending and

past ihe commitied due date.

This mefric is computed al e close of sach report period. The held order nterval i established
by first idensifying sl orders, sl the close of the reporing intenval, That both have nol been
reporied as “compleded” via 8 valid compietion nolice and have passed he curmenlly "commiliad
compielion date” for e order. For sach such order I number of calendar days between the
compmitisd complation date and e close of e reporting period s established and represents he
heid order interval lor that particular order. The held onder interval s sccumutated by the
standard groupings in Appendix A, ilem 2, wnd the reason for he order baing held, If identfied.
The total number of days sccumulated in & category is fhen divided by e number of heid orders
within the same category 1o produce the mean hald order intervdl,

(# of Orgers Held for 2 50 days) / (Total # of Orders Pending But Not Completed) X 100.
(# of Orders Held for 2 15 days) / (Total # of Orders Pending But Not Compigted) X 100.

This “percentage orders heid” messure ks complementary 1o the hald order interval but s
designed 1o delect Ordars coninuing in 8 *non-compieled” ststs for an axiended period of tme
Computation of this melric ullizes 8 subse! of e data sccumulaied for e "heid order interval”
messre. All orders, for whveh $he “held order interval” equals of exceeds 50 or 15 days. are

Objective: Average me o delect orders confinuing in @ ‘non-complets” stale for axtanded
period of me.
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Exciuded Stustions.
s  5ee Appendix A, am 2 o Any order canceled by the CLEC will be exciuded
o See Appencix A, llem 4 from his messurement.
o Orders held for CLEC end user ressons
o Orders heid for BST end user ssons
»  Order Activities of BST associated with inlemal or
=  Raport Month s  Raport Month
«  CLEC Order Number o Avernge Held Order interval
*  Order Submission Dale »  Standard Eror for the Average Held Order inarval
= Commitied Dus Dals *  Service Type
o Service Type *  Hold Reason
» Hold Reason »  Geographic Scops
Ls__Geographic Scope
Masn Heid Order Interval
NoDwpeih | (No-Dlapaich |
Noigome | o o waf outy o ghos defom | <o | eeiimms | som | sei0ow
Truris
B awr x
= 1§ Soyn x
|umall
= 0 der K x x L
- 13 diyn | ] K E H
| Foan . Meaaerce
BT X X x x
CRI T X 1 2 ]
|Aasase - Boired
e B0 dmpn | ] ] K
u““ | b | X
LT
e B0 doy x X X x
= 1§ Sy [ ] x
LML - Loaps wiP®
= 0 Ay x
»= 15 Goyn x x x
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heasurement “peroant sppointments’ measure monfions the rekaodty of BST
Cverview: | commitments with respect ko commitied due detes ko assure that CLECs can relisbly quols
expecisd dus datss 1o heir retall customer. Percent Provisioning Troubiss within 30 days of
MHH“HH“NHMMM
Methodology MIMdMMNMMIm

Percent Missad instaliation Appointments it e parcantage of total orden processed lor which
BST notiles the CLEC that the work will not be completed a3 commitied on e original FOC.
The measuremant resull is dartved by dividing the count on misses BST issues ko the CLEC by
e count of FOCs retumad by SST duning the identcal period.

Objective: Parcant of orders where completion’s are not done by due dale on ordr confimation.
Misses due 1o compeling Camier or end user Causes should be BgDregatad out and indkcated.
Methodology:

«  Mechanized metic from ondening sysiem

2 % Provisioning Troubles within 30 days of installation = T (Al Troubles on Services
instalied < 30 days in a calendar monfh) / (Al installaions in same calendar month) X 100

Objective: Messures 0. quaiity of compieied ondens

Methadology:

Mechanized mefric om crdering sysiem

3. Percent Order Accurscy = ( T Onders Completed wio emor) / ( T Orders Complsted) X 100

Objective: Messures he scourscy and compleisness of BST provisionng of Gaconnectng
service by comparing whist was ondered and what was compie‘sd.

mmnlﬁm-ﬂﬂi_ﬂﬂrﬂm
- [ ]
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Funeson’
Mezsurernan!

Mathoodogy

clnllIhlﬂplﬂIHll!ﬂlﬂ.lﬂu;hilﬂllﬁddMllnwﬂhmmn
100.  Aode: Loce/ interconnection Trunts ane reporisd only s il roubies. Mo mesnngfl
count of lines in parvice axisls.

The frequency of rouble me¥ric is compuied by sccumuiating the otal number of manisnance
lickels logged by & CLEC (with BST) during 1 reporting perod. The resulling number of icket
:::Ilmnlhiultiﬂﬁitllu-I!rlilqhﬂlﬂlcllluﬂﬂll

Objective: Iniflal customer direct or referred roubles reporied within o caliendar month whers
cause 8 in e nebwork (nol custonmer premeses equipment, inside wire, o CaImer equIpment) per
100 ines/circuits in service.

Methodology. Mechanized metric Froutle reports and ines in service capiured in manienance

*  Ses Appendix A, flem 3 . Sckats Canceled B The CLEC request

»  See Appendix A, llem 4 o BST trouble reports sssociated with admnistrative
¢ Insiances whers e CLEC or BST customer

[ Data Ratained Relaing 1o CLEC Experience: o B5T Performance:

s Report Month . Mot

o CLEC Ticket Number o BST Ticket Number

s Ticket Submission Dats *  Ticket Submission Dele

e Ticke! Submission Time o Ticke! Submission Time

*  Ticke! Completion Time »  Tickst Completon Time

=  Ticket Completion Date »  Ticket Compistion Date

= Service Type s Servics Type

*  WTN or CKTID (@ unigue ideniifer for slements *  WTN or CKTID (2 unique ideniiler for slemants

combined in 8 secvice configuration) combined In 8 service conliguration)
»  Disposiion and Cause «  Disposiion and Cause
L=__Geographic Scope »__Geographic Scope

Cuslomer
e A T ot T T [l

A Posciercs | Busiids | Mossee | Business

L]
Fassis - Soecia

mmmm-"ﬂ-ﬁnﬁ No meaningid Gount of Enes i servce
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MANTEUNCE S -
ﬁ%mmum =5
Overview: Gompared & can 5o used b

esiabiish hat CLECs are recenving equally reliable (83 compered Io B5T operations) estmaries of

!I
Measurement = (Count of Customer Troubles Nol Resoived
Methodology: rnhmmm-un-umun“Tmmumx

Peroant of trouble reports not ceared by dats and me commilisd. Appointment inlervais vary
with force avallabiity in the POTS environment. Specials and Trunk intsrvals ars standard
interval sppointments of no graster an 24 hours.

Cljective: This measurament is designed 1o show parity between CLECS and BST in &
handing of repair appointments.

Mehodology Mechanzed meric rom mannance daabases)

See Appendix A, llem 3
Seo Appendix A, sm 4

L]

i

Report Month
CLEC Tickst Number
Ticke! Submission Date

Tickst Time
Ticket Complaion Dals
Sarvice . yra
WTN or CKTID (a unique idenBier for slements o WTN or CKTIO (s unicue identer lor slemants
combingd in a pervics configuration) combined in 8 service configuraion)

»  Disposiion and Cause ¢  Disposiion and Cause

= Geographic Scope « _Geographic Scope

i;!

Missed Repair Appoiniments

| Irteroonnection Tk |

X X 4 X

Aole: Thare is 10 massirement B intreomecion Thaks or Specl These 89 a8 15 come, 18 sane
basss. The appropriste messurement bor Fsese is sverage cursdon.
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4. Percent Repeat Troubles ~ithin 30 Days = (Tolal Repested Trouble Reports within 30
Days) / (Total Troubles) X 100

5. Maintenance Average Duration = (Total Duration Time) / (Total Troubles)

For Out of Servios Troubles (no dial lone, cannol be called or cannol call ouf): e percentage of
troubles cleared in exoees of 24 hours.

For Percent Repeat Trouble Reports wehin X0 Dayw: Trouble reports on the same Ene/croud a3 8
previous trouble report within the last 30 calendar deys as a percent of lotal troubles reporied

For Avarage Duration: Average Sme from receipt of 8 irouble untll rouble is status cleared
Objective: These measurements are used 1o demonstrate quaity of mainianance and repesr

Metocology Mecharizes metc Fom marlsnance datsbesels)
ﬂmw
s  Ses Appencix A, ilam 3. o Trouble fickets canceled af the CLEC request
=  See Appendix A, ilem 4. . mmmmnm

. mmnmwmm

= Raport Month
*  Total Tickels . mnm
s  CLEC Tickat Number * Percentage of Customer Troubles Out of Senvice >
+  Ticket Submission Dals 4 Houns
*  Tickel Submission Time » Tolal and Perceni Kepasl Trouble Reports with 30
*  Ticket Completion Time Dann
#  Ticket Complation Dale » Totsl Duration Time
+  Total Duration Time « Borvios Type
s Service Type *» Disposilion and Cause
s  WTNor CKTID (e unique ideniiler for alaments s Gaographic Scops
combined in 8 service configuration)
+ Disposiion snd Cause
s __Geographic Scope
Morth American Telecommunications
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Out of Senvice more
ALL | Dispaich [No-Dispatch
Baagecce | Dusreas |
Trunis
X X
3 x X X

Aols: Thare is 1o measrement v Iisrcormecion Thinks o Specisls. These are handied on 2 151 come, 1t senve
bass. e appropriste messurenent b 1hese is sverags curston

e

“M%'mrmm S e

uNE X x
ALt X X x x
Jnmu‘qu- x

Morth American Talecommunications
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_MAINTENANCE & REPAIR

Function: h

Veasiroma |+ Ths meanre s i averae foonws Vo b s CLEC aget stomgeny
Wessuromeni | 6. Average Answer Time Centr, = (Toll e In seconds for UNE
Metodology: | Center, RRC & BRC response) / (Total number of calls) by reporting period

Objectve: This measure supports monitoring hat BSTs handiing of suppon canter cals rom
CLEC s &t least in partty with support canier cals by BST's retall customer.

Mehodology. Mechanized epor bom Raper Coner Adomatc Cof Dbty

Ave Arwer e (Sec)/ monh | Ave Angwer Sme Sec) Iyesr
UNE Centar X X
RRC X X
BRC X X
MAINTENANCE & REPAR
Function: £
Megsurement »  This messure demonsiraies & Sverage response Bme from he BST Mantenance System
Crvarview: (TAFT) ko sccess
Mezsurament 1. Legecy System Access Times » Access inincrements of < d secs., >4 4 < Esece.,
Methodokogy: £ 10 saca., > 10 seca., and > 30 secs. for CLEC TAF! and BST TAFI
Otjectve: This measure demonsirstes parity batween he CLECs and BST for OSS response
tmes for Mainisnance and Repair.
Mehodology._Wecharized repon tom 0SSa
_Legacy System Access Times
< 4 soca >445 G £ 10 seca > 10 socs » 30 soca
Taasconneme |GE[HT (BT [EE TR (W [GETHRT [WY [GE [ & [ &7 | X |8 [0
B8 | M %‘“ L /MR Nl nS L'HEN
CRIS X X X X X X X X X X X X X X
DLETH X X X1 X] X X | X X X1 X | X X X Xl X
DLR X1 X XX X1 X]X X I X I x| xI x| x| XX
JMOS X X X1 X | X | X X X Xl X X X X X | X
LMOS X X X Al X X | X X X X X X X X X
LMOSupd X X | X X X X X X X X X X X X
MARCH X L. Xl X X " X | X | X X X X 2 x
Pracicior X |-X X X X X X X | X X X X X X
S0CS X Fx I X xIxI xI x| xIxXxIxX|xi x| A)]x]X
NP X[ X X1 XX ] XIX| XXX} X|IX|X|X]X
North American Telecommunications

Corporation
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SALING
Mesgrement Emiﬂ“ﬂwnm“waﬂunﬁc“
Ovarview, provide CLECa with he opportunily lo defver bills of leas! 83 sccurale a3 hose Gelverd by BST.
Producing and cumpaning this maasuremant resull for both he CLEC and BST sliows s .
Meassuremen m.lhmwum
Methodology: Compiets information, Reflect Acourate Calodations and are Property Formatied) / (Total

Number of l ces lssued in e Reporting Peniod) | X 100

2. Moan Time i Defiver Involcss = T [ (Invoics Tranamission Date) - (Dake of Scheduled B3
Cycle Cloas) |/ (Count of Imvoices Tranamitisd in Reportng Period)

Invoics Accurscy: The compieteness of content, acouracy of informaion and conformance of
formating will De determined based upon e lerms of e indhvidual CLEC ntarconnecton

agreaments with BST.

Mean Time 1o Deliver invoices: This messurs capiures the siapsed number of days between the
scheduled closs of 8 B Cycle and BST's succassiul Irsnsmission of he assocaied nvoice b Pe
CLEC. For sach inwoice, The calencar date of hw scheduled cioss of Bl Cyde & compared D
the calendar date thal successhul invoics ransmission bo 1w CLEC completss. The number of
calendar days slapesd bebween scheduled Bl Cycle dose and compistion of invoics
tranamission wil consiiuie the elapsed dedvery tme. The elapeed deiivery ime u accumutited
for sich Invoics with he resuling total number of deys sccumuiated being dvided by the number
of compiats invoicss sent in e reporsng penor.

Otjective: Measures the percentage and mean §me of biling records delivered 1o CLEC in
agreed upon format and with he complets agreed upon conlent (Nchudes Bme and Matenal and
ofher non-recurming chames).

Mathodobogy: To be dermined

w“unhn-uwm
L LT G —

To Invoces % Accuracy
| Defvared por EMR
X X
To Be Determined
North American Telecommunications

Corporation
Version 2/1/98
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meE%%mmmmw
F I -
Maasurement speed of angwer 1o CLEC retad customen, when BST provides Operatir Services
Overview: or Direciory Services on behaf of e CLEC, must be substantialy he same &8 0 speed of
INIWe VUl O | OIS 0 10 OWn Mol Gl or pquiviiieni local pervices.
Measuremant 1. Average b [DA) =
Methodology:
(# of Calls Answered Within 12 Saconds) / (Total DA Calls) X 100
2 Mean Time ko Answer
3. Average Speed o Anpeer (05) =
(# of Calis Answared Within 2 and 10 Seconds) / (Total 0§ Calls) X 100
4. Mean Time 0 Angwer
Objective: Measures e parcant and mean ma & call is answered by an 25 or DA operaior in 8
prodelined bmetame
o Reporisdin e
e
| Reporting Dimensions:
R — T —
o Duwectory Assistance in Aggregate BST OS or DA operator
s Prooessing Method (human versus maching
T LT T LT S
* Moot *  honh
o Col Typs (OS o DA) __ o CalType (OSor DA)
*  Maan Speed of Angwer s Mean Speed of Answer
__Standard Error for Mean Speed of Angwer . for Maan of Angwer
~Aversge Speed o Answer =
Averzge idean Time % Cals Answared % Calls Anpoared
DAwwsr | wibin 12 seconds wilin 10 geconds
X X
Operstor Services X x
MNorth American Telecommunicstions

Corporation
Version 211788
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Funcion:

. huhﬂalﬂnﬁmlim bo maintain 100% accuracy in the E911

database for both CLEC's cusiomers and retad customan and 1o have 2000 errors in
orders for E311 database updates.

» CLECs that purchase UNEs or provide local servics as a faciity-based provider aro
responsible for he accuracy of Bwir data that is input in the E911 database

= Aspart of BSTs effort 1o maintain 100% accuracy of B E911 database, data verification
parameters and requirements for al companies hat submét E11 nputs wil be reviewed and
modified sccordingly o ensure he highest intsgrity.

+  These measuremants were Caveiopad 10 Sniure partty between e processing and
sccuracy of E911 dalabase orders for both the CLEC's customers and BST's retad

Ojective: Moasures ha parcantage of missed due daiss of §11 databhase updales

Wethodology:

Mechanized metric from ordering system

2. E911 Accuracy = T [Totsl number of SOIRs with ermors generated from Dally TN activity
(based on thae ES11 Local Exchangs Carrier Guids for Facility-Based Providen) | / (Total
number of SOIR orders for E511 updates) X 100

Objective: Messures he percentage of scourste 511 datsbase updaies

| Reporsng Dw _Excuded Sitasons.
s CLECs in Aggregals »  Any order canceled by the CLEC will be exciuded

from his measurement.

o  See Appendix A, llem 4 »  Order Actviies of BST mssocisted with internal o

i
i

|

EHtTﬂ_ﬂM

% E911 Orders Missed

<l

% EG11 Accuraie Ordens X
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T m
[ isrooniecion Trunking Pertormance
% I order 10 eure Quality senvice 10 e CLECS 83 wed a3 proteciing e niagrity of e BST

Overvigw: nebeork, 85T collects iraffic performance dela on Ihe runk groups nlerconnecied with the
nigtwork

Measarement 1. - Containg he service performance results of fnal tnunx
Mathodology: eroups betwean he CLEC swdich and a BST tandem or and office.

2 BelSouth CTTO Blocking Report - Containg he unk biocking results of final runk groups
betwern e BST end ofice and BST access tancxm.

3. Local Network Trunk Group Service Report - Containg the servics performance resutts of
final trunk groups In e BST local servics Bar of e natwork.

4. BeliSouth Local Network Blocking Report - Containg v trunk biocking results of fnal runk
proups in the BST local servics Ber of e network.

2 Tha data ere processed weekly Tvough & mechanaed system which caiculaies
e percentage biocking during e Bme-consistant busy howr (TCBH). The TCBH is defined &
e identical hour each day during which, cver & numbar of days, T highest sverage rafic is
measured.

Tr Grps Mesa/Proc:
Tot Grpa > 3% NC this report
|PCTY

Tric Grpa beaa/Proc
Tol Grpa » Hll:l-l.ﬁ
IPCT

mg AL | oA |

‘Aal . "
] X
] "
" | |

Tot Grps * 3% NC this report
[PCT1

L
Trx Grpe kissa/Proc [
u
L

MNorth American Telecommunications Corporation
Version 2/1/88
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AL | QA | xy e WiKlwlm™
4 ' | E n [ n n ] n '] [} [l
Tre Gepa Mess/Proc: R x R R " " M " N
TolGmpa >IN NCthismport | =« = . % = ® B ® ® = . .
(PET1 i O T N | = 1 = . . .
NBA
RPTS RS
| = | [
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APPENDIX A
nET
1. Camer . *  Inlerconnection » BVOEQE NespOnse Bme, percant kess han 10 days.
Reported on 8 per o  UNE - less fhan 10 ines / circuits and 10 ines / cirtusts of more, mechanized ordens
order basly 8nd non-machanieed onders.
1 »  UNE (Specisiy) - less han 10 lines / cirouits and 1™ “nes / ciroults of more,
mechanized orders and non-mechanized onders.
» Ressle Residental § Business - less han 10 Ines | ciroults and 10 ines / circuits of
mons, mechanized orders and non-mechanized orden.
«  Ressle (Spacials) - less than 10 ines / circuits and 10 Ines / circults of more,
mechanized orders and non-mechanied orden.
¢  UNE (Unbundied Loops w interim iniephone number portability) - kess than 5 end §
o
2 Reporiad by Camier groups of ines on single order. yacked for dispatch and non-
on aper order basis | dlapeich as followa:
*  Local Inlerconnection Trunks
« Ressls (Residence): by groups of ines on single onder similar b UNE (POTS)
«  FRassle (Business) - by groups of ings on single onder simar io UNE (POTS)
«  Resale (Specisls) - by groups of ines on single order similar Ib UNE (POTS)
- portabiity)
3 Camer Specific - . . ot and misses whare e competing camer of end
Raported on & per user causes T missed
order basis *  Ressle Residence § Business Dtspatched, Not Dispatched - Al misses. denoling
misses, whare he COmpeting Camier of end user Caused he Missed Epponiment.
«  Inferconnection Trunks
(& GeograghicScops | » Jevel urioss oerwse
MNorth Amarican Telecommunications

Corporation
Version 2198
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ALABAMA
PRICING
General Principles

All services currently provided hereunder (including resold Local Services,
Network Elements ai«d Ancillary Functions) and all new and additional
services to be provided hereunder shall be priced in accordance with all
applicable provisions of the Act and the rules and orders of the Federal
Communications Commission and Alabama Public Service Commission.

Local Service Resale

The rates that NATC shall pay to BeliSouth for resold Local Services shall
be BeliSouth's Retail Rates less the applicable discount. The following

discount will apply to all Telecommunications Services available for resale
in Alabama, subject to the Commission's decision in Docket No. 25677.

Residential Service 16.3%
Business Service 16.3%

Unbundied Network Elements

The interim prices that NATC shall pay to BeliSouth for Unbundied
Network Elements are set forth in Table 1.

Compensation For Local interconnection (Call Transport and
Termination)

The prices that NATC and BellSouth shall pay each other for the
termination of local calls are set forth in Table 1.

Ancillary Functions

Coliocation - The rates, terms and conditions for Physical Collocation
are as set forth in Attachment 4 of this Agreement. These rates are
gegional rates and shall apply for all nine states. Rates, terms, and
conditions for Virtual Coliocation are as set forth in Section 20 of
BeliSouth Telecommunications, Inc.'s Interstate Access Tariff,

FCC No. 1.

Poles, Ducts and Conduits - BeliSouth shall provide access 1o poles,
conduits and ducts at rates that are consistent with 47 U.5.C, Section
224(d). NATC may file a complaint with the appropriate regulstory

Morth Amaerican Telscommunications Corporation
Varsion 5/15/90
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authority i it believes the rates provided by BeliSouth are not consistent
with 47 U.S.C. Section 224(d).

Local Number Portablilty

The interim prices for interim number portabiity are set forth in Table 1.
Recorded Usage Data

The interim prices for recorded usage data are set forth in Table 1.
Electronic Interfaces

The costs associated with implementing electronic interfaces shouid be
shared equitably among all parties who benefit from those interfaces.

True-up

Except for the prices for resold Local Services, the interim prices
referenced above shall be subject to true-up within six (8) months once
BeliSouth has submitted cost studies.

Operational Support Systems (OSS) Rates

157 ATTACHMENT A

OPERATIONAL SUPPORT SYSTEMS (OSS) RATES

Interactive Ordering and Trouble 0SS Order Charge
Maintenance System
(per end user account)
Recurring Charge Surcharge for
Charge per placed orders
ALABAMA $100.00 $50.00 $10.80 $722.00
The rates for Operational Support Systems mentioned abovs are interim and subject to

modification based upon recsipt of a final, non-appealable order by the Alabama Public
Service Commission.

North American Telscommunications Corporation
Version 5/15/%8
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BELLSOUTH/NATC INTERIM RATES - ALABAMA
LOCAL INTERCONNECTION AND UNBUNDLED NETWORK ELEMENTS
(Certain rates are subject to true-up)

Disconnect
NRC - NID per 4-Wire Bve Order—1"
NRC - NID per

Disconnect

| NID (all types), per month
NID per 2-Wire Analog VG Loop, Per Month
NRC - 1"
NRC - Add1
NRC - Disconnect Chg - 1
NRC - - AOd
NID m;r...m%’lﬁsm
NRC - 1*
NRC - Add1
NRC - Disconnect Chg - 1°__
NRC - Di ~AGT
NID per 2-Wire ISDN Loop, Per Month
NRC - 1%
NRC - Add -
[ NRC-DisconnectChg - 1" _
NRC - Disconnect Ghg - Aadl
:EF"?-‘HH Line (ADSL) Loop, Per
NRC - 1*
NRC - Add'|

NRC - Disconnect Ghg - 19

§§§E§§§§§§§§j§§§§§ SIEEEEEEE Eg SEE FHES
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Page 4
NRC - Disconnect Chg - Add
Nonrecurring Charge - customer i
:Eﬁ

7,

2-Wire
NRC - 1*

NRC - Ada'l

:m&_@!ﬁmtmﬂm
NRC - 1

NRC - Add'| =
4-Wire Analog VG Loop (Standard), per month
NRC -1
NRC -AddT__
Zdﬂulﬂﬂ?lggulﬂhidiLnup[ﬁhnduihlntslnﬂh
NRC - 1*
NRC - Add'|
| 2-Wire ADBL Loop (Btandard), per month
. _NRC-1%

NRC - Add1
i 2:Wire HDSL Loop (Standard), per month
NRC -1~

T ———

NRC - Add
44MhlHD’LLﬂup{iEﬁdﬂﬂﬂ,pﬂﬂﬂuﬂh
NRC - 1*

NRC - Agd'l
NRC - 2-Wira 1
NRi -zmm 5
NRC - 2-Wire Loops—incremental
Disconnect

NRC - 4-Wire Loops (Exciud DS1)—incremental Cosi—Manual Bve
Order—1*
NRC - 4-Wire Loops (Exclud DS 1) —incremenial Cosi—Manual Bve
Order-Add'|
— NRC - 4-Wire Loops (Exciud DS 1)—incremental Cosi—Manual 5ve

Order—Disconnect
zmgl_qvauap,p-m
NRC -1
NRC - Add'|

S| HOF OB (B335 EEEEE R E e ]

o
ey
L

&
88

__2-Wire Analog VO Loop-8L 1#,1.1:-“

$ E!E!ﬁiﬁiiﬁj
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NA
NA
NA
NA
NA
MA
NA
NA
NA
NA
$85.20
NA
MA
NA
NA
NA
NA
]
$55.20
[ NRC - Add1 35820
NRC - Disconnect Chg - 18t NA
NRC - Di - Add’l NA
e
2-Wire per month NA
NRC - 1* NA
NRC - Add NA
| 2-Wire Asymmetrical Dig Subscriber Line (ADSL)Compatible | $20.80

sfﬁ EEEEiEES&
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4-Wire High Bit Rate Dig Subscriber Line (HDSL)Gompatible
Lﬁhgm

NRC - 1

NRC - Add1

NRC - Disconnect Chg - 18t
NRC - Disconnect - Add’l
NRC - Order Coordinabon for Specihied Conversion 1ims
— &Wire HOSL Loop (Standard), per month
NRC -1
—__NRC-Agdl
4-Wire DS1 Digital Loop, per month
NRC - 1*
NRC - Aad
NRC - Disconnect - 1st
N - AGd|
NRC - |
NRC - incremantal
NRC - Incremental

g
g

8

zizlzinlsl

NRC - Order
%uuugﬁﬁ_ﬂ&ﬂ“

NRC - 1*
NRC - Add1
NRC - Disconnect Chg - 18t

NRC - Disconnect Chg -
W&mh

SEEE SEESEE SRS fEfEEifEEEEEié;ﬁEEﬁ
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NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

$400.00

O T

$82500 |

NA

NA

NA

NA

NA

EIKL

$0.00

$5.00

NA

WA

8|8

CSEEEEEEEEREREREEEERER
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NRC - AGd)

NRC - Disconnect Chg - 18t

NRC - Incremental - 1st

H "w -

NRC - Incremental -
4-Wire per

[ NRC-1"

NRC - Aad1

NRC - Disconnect Chg - 188

mwmm

%m “

Vi

-1

_T

Fonmm.-m

HRG 1=

Hﬂl:- - 18t

i Sve Ords

£ '".'.':L,.. ,11'114 U
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Page
NRC - Incremental Cost-Manual Svc Order-Disconnecl NA
NRC - Add [3.00
Coin Port, per month )
—__"25'1 1 e
NRC - Add'l 'im
NRC - Di -1 NA
NRC - - Add NA
NA
NA
NA
NA
NA
NA
$0.0017
NA
NA
$0.0016
NA
$0.0018
30,0000 |
BST Gtate Access
Tarif
NA
WA
WA
NA
NA
NA
WA
A
"NA
NA
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NRC - Incremental Cost—Manual Sve Order - 18t NA
 NRC - Incremental Cost—Manual Svc Orger - Add1 NA
— NRC - Incremental Cosi—Manual Sve Order-Disconneci—1st NA
T NRC - Incremental Cost—Manual SvC Orger-DIsconneci—Aad) NA
e L e =i
:mrm- . o per month $60.00
NRC [$100.40
RC

e
8
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NRC - 1% NA
NRC - Add’l NA
NRC MNA
NA
NA
NA

TMIml—muhdem}

Tmpm

Tandem Switch + T NA
Combined Tandem Interconnecbon NA
Multi-tandem Interconnection NA
Tandem Intermediary Charge, per mou (1TUs Charge I8 appiicable only | $0.0015

MMMﬂEWhMHmm
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“
=
3

NRC - Add'l

NRC - Disconnect -1"
-—um—.m%iﬂ
cwm?ﬁmw Number

NRC - 1*
NRC - Add]

Wigiigle iniar LATA Carier Routing per Carrer Requested per 8008

NRC - 1%
NRC - Add1

C per request

i s
50

NA

NA

NA

NA

MNA

NA

ﬁi‘-i

®
8

NRC - Add1
“Call Handiing and Destination F eatures - NRG
| Reserv Chg per 800 -
Per 800 # Est’'d wio

NRC

NRC - Disconnect

Per 800 # Estd with ransiHincrm Cost Manual Svc Order
NRC
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OSS Access Daily Usage File: Message Processing, per magnetic tape

0SS ; ;

$54.05

$.001
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$0.00260

$915.00
$100.00

$0 038

gagﬁﬁffﬁaﬁ
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Svc Provider No_ Portability - incremantal Cost-Manual Sve Order NA
NRC - 1* NA
NRC - Add NA
NRC - Disconnect
NRC - Disconnect NA
NA
WA
NA
ﬁ-ﬁ_
* m'
AN Bekbouth nIT S8 Aossss Sarviss
AIN SMS Access Svc - Svc Estab inltiad - NRC WA
N S8 Amsaas B s Lo oot cate Tl S AL N
Disconnect
AN Accees - - MNA
AIN SMS Access - - NA
Disconnect -
"AIN SMS Access Sve - Port Connection - IGON Acoass - NRG NA
AIN SMS Access Svc - Port Connection - ISON Aconss - NRG - NA
Disconnect
AIN SMS Access Sve - User ID Codes - per User 1D Code - NRG NA
AIN SMS Access Sve - User ID Codes - per User ID Code - NRC - NA
Disconnect
"AIN SMS Access Svc - Security Card per User 1D Code, inital or NA
replacement-NRC
AIN SMS Access Svc - Security Card per User ID Code, initial or NA
o SIS Aoes B B
AIN SMS Access - por unkt (100 Kb) WA ]
AIN ACCE%8 Senvice - e WA
AIN Accass Service - Co. par minute MA
AIN - BellSouth AIN Toolkit Service
AIN. Servica Creation Toois MA
Servica NA
HA
m =
A
A
WA
NA
WA
NA
NA
NA
NA
A
North Amarican Telscommunicatons
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Tre— AN ——— o

"“m{_uﬂlﬂ"- = NRC - Disconnec

S S EEE R

Per ssch or

$10.

or runic,
Note(s):

:1}mmm-mmhm“m
additions and changes is not stated, the applicable NRC from the
appropnate tanfl epplies.

(2) Transmission/usage charpes assaciated with POTS circult switched
usage will aiso apply to crcuit swilched voice and/or circult switched
data transmission by B-Channels associated with 2-wire ISDN ports.

(3) Access to B Channel or D Channel Packet capabiities will be avai-
able only through Bona Fide Raguast/New Business Reques!
Process. Rates for the packst capabiiities will be determined via the
Bona Fide RequestNew Business Request Process.

(4) This rete element is for those stalss which have a specific rate for
User Profile per B Channel

(5) This rete slement is or use in those stales with a different rats for
additional minules of use.

(8) The Commission did not crdar rates for Virtual Collocaion. The
rates displayed refiect BelSouth’s proposed interim rates es set forth
in FCC No. 1, Section 20,

(7} This rate slement is for those siztes w/o separste rates for 800 calls
with 800 No. Delivery ve. POTS No. Delivery and calls with Opticnal
Compilex Festures va. w/o Optional Complex Festurss.

(8) This charpe is only sppicable where signaling ussge Messurement
or biling capabiiity doss not axist.

() Rates for acosss 10 Polss, Ducts, Condults and ae
negotiated with BellSouth's competitive Structure

MNorth Americen Telscommunicstions

Corporation
Version /16798
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(10) AN related services are curmently under development The method
for recovery of cost appropristely incurmed during the design,
development, lesting and implementation of AIN meditation
mechanisms remains an issue o be resoivad. However, BelSouth
is ot least entitied to recover portions of the costs incurred in the
design, deveiopment, testing and implementation of such mediation
mechanisms.

(1) The Commission did not order & rate for this service. The rate
MMEMHH

North Amarican Telscommunications Corporation
Version 6/15/%8
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KENTUCKY
: PRICING
General Principles

All services currently provided hereunder (including resold Local Services,
Network Elements an1 Ancillary Functions) and all new and additional
services to be provided hereunder shall be priced in accordance with all
applicable provisions of the Act and the rules and orders of the Federal
Communications Commission and Kentucky Public Service Commission.

Local Service Resale

The rates that NATC shail pay to BeliSouth for resold Local Services shall
be BellSouth’s Retail Rates less the applicable discount. The following
discount will apply to all Telecommunications Services available for resale

in Kentucky.
Residential Service 16.79%
Business Service 15.54%

Unbundied Network Elements

The prices that NATC shall pay to BeliSouth for Unbundied Network
Elements are set forth in Tabile 1.

Compensation For Local Interconnection (Call Trensport and
Termination)

The prices that NATC and BeliSouth shall pay each other for the
termination of local calis are set forth in Table 1.

Ancillagy Functions

5.1 Collocation - The rates, terms and conditions for Physical Collocation are
as set forth in Attachment 4 of this Agreement. These rates are regional
rates and shall apply for all nine states. Rates, terms, and conditions for
Virtual Collocation are as set forth in Section 20 of BeliSouth
Telecommunications, Inc.'s Interstate Access Tariff, FCC No. 1.

52 Poles, Ducts and Conduits - BellSouth shall provide access to poles,
conduits and ducts at rates that are conaistent with 47 U.S.C. Section
224(d). NATC may file a complaint with the appropriate regulatory
authority if it believes the rates provided by BeliSouth are not consistent
with 47 U.S.C. Section 224(d).

North American Telscommunications Corporation
Version 6/15/%6
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6. Dark Fiber
The prices for Dark Fiber are set forth in Table 1.
7. Local Number Portability
The prices for interim number portability are set forth in Table 1.
8. Recorded Usage Data

The prices for recorded usage data are set forth in Table 1.

9. Electronic Interfaces

All costs incurred by BeliSouth to implement operational interfaces shall
be recovered from the CLECs on a fairly apportioned basis. If there is
disagreement batween the Parties regarding cost recovery issues, an
affected party may petition the Kentucky Public Service Commission to
initiate a separate hearing to address the matter.

10. Operational Support Systems (OSS) Rates

OPERATIONAL SUPPORT SYSTEMS (OSS) RATES

Interactive and Trouble 0SS Order Charge
l::r:lou'll'luS
(per end user account)
Nm Recurring cn:s: Surcharge for
Es Charge, pe n'ilnl.:an
Charge per month placed
KENTUCKY $100.00 $50.00 $10.80 $22.00
North American Telecommunicstions

Corporation
Varsion 5/15/08
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TABLE 1
BELLSOUTH/NATC RATES - KENTUCKY
UNBUNDLED NETWORK ELEMENTS
Ty
WA
NA
NA
NA
NA
$1.80
NA
NA
A
NA
A
NA
NA .
NA
NA
WA
A
WA
A
NA
MNA
NID per 2-Wire Line (ADSL) Loop, Per | NA
Mo.
A
NA
m e
NA
NA
A
NA
WA
WA
WA
WA
WA
WA
WA
A
)
WA
WA
WA
NA
North American Telecommunications
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2-Wire !EEHM $18.20
NRC - 1 36.08
$58.57
§21.41
[ $290.75
$177.10
$20.98
$457.14
j348.83
.85
$541.28
$431.61
10.
$713.50
$800.44
1
$600.44
$6.70 .
$740.93
$648.17
NA
NA
NRC - 2-Wire NA
Dhogm
5 NRC - 4-Wire Loops (Exclud DS1)—incremental Cost—Manual Svc | NA
rder—1
NRC - 4-Wire Loops (Exciud DS1)—incrementsl Cosi—Manual Sve | NA
Order—Add'l
~ NRC - 4-Wire Loops (Exciud DS1)—incremental Cost—Manual Svc | NA
2-Wire VG Loop, per month NA
NRC - 1 NA
NRC-Addl___ NA
mmwmp&hpm NA
NRC - 1% NA
NRC - Add - NA
NRC - =18 NA
NRC - - Add| NA.
= Tor Time A,
2-Wire NA
NRC - 1% NA
NRC - Addl NA
NRC - Disconnect Ghg - 18t m
2mu=|_o|vﬂl.ump-m NA
NRC -1 NA
NRG - Add1 NA
NRC - Disconnect Chg - 1° NA
North American Telecommunications

Corporation
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&
CEEE

Hﬂc-mw-uﬂ
N e Soacied Comrersion T

2-Wire ADSL Loop (Standard), per month $11.80
NRC - 1% $7T13.50
NRC - Add' $600.44
NA
NA,
NA
NA
NA
NA
NA
NA
NA
($0.61
300044
MHA
North American Telscommunications
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Loop, per month

ssj‘

CEEEEEEEEEREE gggﬂéazezf
38

NRC - Order Coordination Conversion Time

Unbundied Loops via IDLG

me!!grmw:;' Anaiog VO Loop, per month NA

NRC - 1" NA

NRC - Addl NA

NRC - Disconnect Chg - ist NA

NRC - Disconnect Chg - Add1 NA

NRC - Order Coordination for Specified Conversion Time NA

Loop Distribution per 2-Wire Analog VO Loop (Including NID), $10.89
§450.85
$352.60
MNA
NA
NA
90.05
$450.65
=
$1,608.41 .
$508.11
NA :

North American Telecommunications
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NRC - Disconnect Chg - Add NA
NRC - Incremental Cost—Manual Sve Order - 1% NA
NRC - Incremental Cost—Manual Svc Order - Add| NA
NA
$23.30
$2328
=3
NA
NA
A
NA
NA
$420.33
$664.08
3168,
NA
NA
m -
NA
NA
$1.268
$45 68
$46.38 =
NA
NA,
$2.61
NRC - 1" (all types) NA,
NRC - Add'l (ail types) NA
NRC - 1* (Residence) $37.78
NRC - Add'l (Residencs) $37.78
NRC - 1* (Business) $37.55
$37.585
33647
SI6AT
NA
NA
NA
NA
NA
NA
NA
NA
NA
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[ 2-Wire DID Port, per month

NRC - 1*

NRC - Add1

NRC - Disconnect Chg - 18t

"NRC - Disconnect Ghg -

NRC - incremental Cost—Manual Sve Order - 18t

NRC - Incramental -

[ NRC - Incremental Cost—Manual Sve Order - Disconnect

4-Wire DID Port, per month

NRC -1

NRC - Add1

| NRC - Disconnect Chg - 18t
NRC - - AGd

NRC - incremental Svc Order - 18t _

NRC - Incremental CCal—Manual Sve Order - Aad1

NRC - Incremental -

4-Wire D81 Port , [per month

=1

NRC - Add’l

SEEFEEEE R AR

2-Wire ISDN Port(2) (3), per month

L
=
b

NRC - 1*

NRC - Add'l

!

NRC - Disconnect - 18t
NRC - Disconnect Chy -
NRC - Incremental =18t

[ NRC - Incremental Cost—Manusl Svc Order - ASd |

NRC - Incremental 1st

[ NRC - Incremental Cosi—Manual Svc Order-Disconnect AddI

NRC - User per B Channel (4)

4-Wire ISDN Port, per month

NRC - 1*

NRC - Add’l

NRC - Disconnect

T
NRC - Disconnect Ghg - Ad 1

NRC - incremental - 18t

NRC - Incremental - Add’l

NRC - 1st

NRC - Incremental

E(E(33(3(3(3| 5 2 (8(E]= 515558

4-Wire morth

NRC - 1

NRC - Add1

NRC - Disconnect = 1st

Nﬁc-m%-
-1t

-1
NRC - Incremental 1t

—__NRC - incremental Cosi—Manual Sve Order-Disconnect Addl

2-Wire Port per month

NRC - 1

NRC - Add1

NRC - Disconnect Chy - 18t

§§§§§!§E§§—ﬂ§

North American Telecommunications
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uac-m%-m
NRC - incremental Order - 18t
NRC - Incremental Cost—Manual Svc Order - Add 1
NRC -
2-Wire line permonth |
NRC -1
NRC - Add'|
Coin month
NRC - 17
NRC - Add1
NRC - Disconnect Chg - 1%

gffﬁﬁ

8

8i%)
=

S
>

- |
-

CIEEEEE!
&

 NRC - Disconnect Chg - Add1
NRC - Incremental Sve Order - 1%

NA
"End Office Switching Function, per mou $0.002562 )
End Office Switching %dﬂm{ﬁ_ NA
End Office Interoffice Trunk NA
Uﬂhmﬂd?mmmmijﬂ?ﬂ_
Tandem)
Tandem Switching Function per mou $0.001068
Tandem Interoffice Trunk Port-Shared per mou NA

Tandem Intermediary Charge, per mou charge is appiicable only to | $0.001008
mhmﬂmbdhﬂiqﬂdhmuwm

Common (Shared) Transport
Common (Shared nh_p;lnnu $0.0000049
Common (Shared) Transport per Access

Tanft
interoffice Transport - Dedicated - VO
inmr - - -
Interoffice Transport - - - termination per NA
month
NRC - 1% NA
NRC - Add'| NA
NRC - Disconnect -1st NA
NA
NA
NA
NA
NA
MNA
NA
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NRC - 1#

RC
MTM' -

:anm M_ﬂs facilibes termination per month

EEEER n;;ﬂ“tsg sesiziss @
Bia]

NRC- 1% _
___NRC - Addi
ital Cross Connects
Unbundied Access |
0-8 Miles, per month $16.14
Per mile per month $0.0301
NRC 18t 181.03
NRC Add) 376,
9-25 Miles, Fixed per month 17.18
Per mile per month .
NRC 18t $181.99
Add| 75.50
per month $18.41
mile per month $0.0831
NRC 1st $181.03
_ $75.58
Local Channel - Dedicated
Local - -
NRC - 18 )
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NRC - Disconnect Chg - Addl

NRC - Incremental Svc Order - 18t

NRC - Incremental Cost—Manual Sve Order - Add |

NRC - Incremantal

Local Channel - - D81

NRC - 1*

NRC - Add|

NRC - Disconnect Chg - 18t

NRC - - Add

NRC - Incremental

SIEISEEEEEEEE

NRC -

55

 Tandem Swilch + Transport NA
Combined Tandem Switch Interconnection NA
Multi-tandem Interconnection NA
Tandem Intermediary Charge, per mou (11is charge I8 applicabie only | $0.001000

mhhﬂnﬁmm-ﬁhwmlﬂﬁnhw—m
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NRC-1* $30.50
NRC - Add’l $322
NRC - Disconnect -1 NA
NRC - Disconnect Chg - Add| NA
Per 800 # Established
NRC- 1" _ $30.60
NRC - Add $3.2
NRC - Disconnect Ghg - 1° NA
' NRC - Disconnect Chg - Add | NA
Customized Area per 800 Number
NRC - 1 807
NRC - Aad'| $3.40
WWA“W_MM“?
-1% $8.18
NRC - Add'i $4.67
C request
NRC - 1 §11.24
NRC - Add'l 1.19
Call Handling and Destination Features - NRC .
Fomer O 5308 R e S rr )
Wm%m
NRC
NRC - Disconnect
Per 800 # Estd with ransiHincrm Cost Manual Sve Order

$354.68

[ _NRC - Disconnect - NA
CCS7 Signaling Connection, per ink (B ink) (aiso known 88 D Iink) per | $16.31
month -

NRC $354.085
NA

174.08
NA
NA
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OSS Interactive Ordering and Trouble Maint, Estab, per user per month | $50.00
NRC $100.00

EGONHECTDIEIL%%
order, per and user account

Surcharge for manually placed orders, per end user accoun’

Ope. Provided Call Handing per min - Using BET LID 018
Call on Acc IIII_;

Oper. | IIIIII;!E ! IE 7 Foreig : $1.68249
Call Completic o Chare “ﬂw

Fuly Automated Cail A -m DE 50,0856

Fully Automated Cail Hand ng per cail - Using Foron LIDB $0.1071

Verification, per minut NA

mﬁ@wﬂm NA

Verification, per call $1.00

Venficabon and Emergency Interrupt_per cel $1111
| Assist Call
Call Access Term call
Number .
Number Services Update .
Directory Assistance per call .
Recording cost per announcement $1,684.50
Loading cost per audio unit $244 04
%@“-EMHLHM $38 32
RC-18 $837.40
NRC - Add'l $546 04
NRC - Disconnect Chg - 18t NA
NRC - Disconnect Chg - NA
NRC - Incremental - NRC NA
NRC - - MA
T . mo___ | 50.45
Directory Transport - per 955.05
lermination mo
NRG - 1 $200.18
NRC - Add1 $231.18
- a-.l._il A
Morth American Telscommunications
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NRC - Disconnect = Add'l

NRC - Incremental

[NRC - Incremental Cosi-Manusl Svo Order - NRC-Add1
[ NRG - Incremental Gost-Manusi ve Order - NRC-Disconneci-i™™

[ NRC - Incremental Cost-Manual Svc Order - NRC-Disconnect-

RCF, per number ported

Line), sach path

RCF, per number ported (Res or Bus Line)

NRC

NRC - Disconnect

RCF, add’ for simultanecus call per additional path

RCF, per service order, per location "3

RCF, per service order, per location - NRC - Add |
RCF, servica order, Incation - =1t

RCF, SErviCe order, location - NRC - Disconnect - Add |
v Brovider No- Poriabily - beremanisl Gasi e Soo Ories

NRC - 1%

NRC - Addl

NRC - Disconnect -1st

NRC - Disconnect Chg -

HEEE [B33EEE5 55

Di number - -

DID per number .

| DID per number ported, =

DID per service order, per location - NRC - 18t

SHEEEE

North American Telscommunications
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DID per sarvice order, per location - NRG - AJd1

DID E!gmuru-r per location - m Disconnect - 18t

| DID per service order, per location - = Add'l

"DID, per trunk Inital

SEEE [FEEEEEEEE

W‘m

Access to duct, per fool. [

AIN Related Services with mediatic

AIN, per

AIN - BaliSouth AIN SMS Access Service

AIN SMS Accass Svc - mﬁgamﬂm
AIN SMS Access Svc - Sve per satup - .

Disconnect
“AIN SMS Access Svc - Port Connecion-Diavehared Acosss - NRG

AIN SMS Access Svc - Port Connection-DiavShared Acoess - NRC-
Disconnect

AIN SMS Access Svc - Port Connection - IBDN Access - NRG

AIN SMS Access Svc - Port Connection - ISDN Access - NRG -
Disconnect

[ AIN SMS Access Svc - User ID Codes - per User ID Code - NRG.
AIN SMS Access Svc - User ID Codes - per User 1D Code - NRG -

Disconnect

AIN SMS Access Svc - Security Card per User ID Code, inital or
-NRC

AIN SMS Access Svc - Security Card per User ID Code, initial or

= E F OFF EE FE FE [FF FEE

SIS
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Tm%mz..@%-ﬂm =NRC
Trigger Access , per trigger per Delay - NRC -

Dilnurr-:t

[ Tngger Access Charge, per irigger, per DN, Ofi-Hook Immediate - NRC

Trgger Access Charge, per tigger, wﬁﬁf‘ﬁﬂmm
Disconnect

Trigger Access p-rmulrnlr N, 1G-Digh PODP - NF

| Trigger Access per b 0-Dig -'-*-‘-. CONNec

S| SIS E S FE S EEEEE s BE 55

1,800.19

Per each fib

Per Line or PEX Trum

$241.00

Per Line or PBX Trunk, NR

$10.00 (interim Rate)

Note(s):

(1) in states where a specific NRC for customer transfer, feature
additions and changes s not stated, the spplicable NRC from the
appropnats tarifl applies.

(2) Transmission/usage charges essocisted with POTS circuil switched
usage will also apply to circult switched voice and/or circuit swilched
data transmission by B-Channeils associsted with 2-wire ISDN ports.

(3) Access to B Channel or D Chananel Packet capabiliies will be avai-
able only through Bona Fide Request/New Business Request
Process. muummﬂumun
Bona Fide Request/New Business Request Process.

(4) This rate element is for those stales which have & specific rate for
User Profile per B Channel,

(5) This rate element is for use in those stales with a different rate for

North Amenican Telscommunications

Corporation
Version &/16/88
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additional minutes of use,

(6) This rate element is for those states wio separate rates for 800 cails
with 800 No. Delivery vs. POTS No. Delivery and calls with Optional
Complex Features vs. w/o Optional Complex Features.

(7) This charge is only applicable where signaling usage measurement
or billing capability does not exist.

(8) Rates for access to Poles, Ducts, Conduits and Rights-of-Way are
negotiated with BeliSouth's Competitive Structure P-ovisioning
Center.

North Amaerican Telecommunications Corporation
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LOUISIANA
PRICING
General Principles

All services currently provided hereunder (including resold Local Services,
Network Elements and Ancillary Functions) and all new and additional
services to be provided hereunder shall be priced in accordance with all
applicable provisions of the Act and the rules and orders of the Federal
Communications Commission and the Louisiana Public Service
Commission.

Local Service Resale

The rates that NATC shall pay to BellSouth for resold Local Services shall
be BeliSouth's Retail Rates less the applicable discount. The following
discount will apply to all Telecommunications Services available for resale

in Louisiana.
Residential Service 20.72%
Business Service 20.72%

Unbundied Network Elements
The prices that NATC shall pay to BeliSouth for Unbundled Network

Elements are set forth in Table 1.
Compensation For Local Interconnection (Call Transport and
Termination

The prices that NATC and BeliSouth shall pay each other for ithe
termination of local calls are set forth in Table 1.

Ancillary Functions

Coliocafion - The rates, terms and conditions for Phy sicai Coliocation are
as set forth in Attachment 4 of this Agreement. These rates are regional
rates and shall apply for all nine states. Rates, terms, and conditions for
Virtual Collocation are as set forth in Section 20 of BeliSouth
Telecommunications, Inc.'s Interstate Access Tariff, FCC No. 1.

Poles, Ducts and Conduits - BeliSouth shall provide access to poles,
conduits and ducts at rates that are consistent with 47 U.8.C. Section
224(d). NATC may file a complaint with the appropriate regulatory
authority if it believes the rates provided by BeliSouth are not consistent
with 47 U.S.C, Section 224(d).

North American Telecommunications Corporation
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6. Recorded Usage Data
The prices for recorded usage data are set forth in Table 1.
7. Electronic Interfaces
The prices for Operational Support Systems are set forth in Table 1.
8. Operational Support Systems (OSS) Rates
OPERATIONAL SUPPORT SYSTEMS (OSS) RATES
Interactive Ordering and Trouble OSS Order Charge
Maintenance System
(per end user account)
Recurring Surcharge for
m Charge, Ch:a:fp.r manua X
Charge per month placed
LOUISIANA $100.00 $50.00 $0.16 $22.00'
Note?
' Applies to Resale only.

 Applies to UNEs - Incremental cost for manual service order vs. electronic is assessed
on an elemental basis as set forth in Table 1.

North Amarican Telecommunications Corporation
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Page J
TABLE 1

NRC - NID 3 A r"""-"'"""!“"[__nn 10.14
NRY NID per 2-Wire Loops—Manus '
NRC - ﬁ 2Wire Lo 8- M anu; """'"'l""'. - $11.41
NRC - NID per &-W m—-v—'r" - ($18.14
Hﬁc-ﬂlﬁ 4-WWire LooDS~Manusl Sve $8.08
H -"l w nrY T ErrTTEeE™ ’1‘."1

NID (all month z NA

NID per 2-Wire Analog VG Loop, Per Month $1.00

NRC =17 $2.02
NRG - A L
NRC - Disconnect =18 3
:Nnc-mg-m 01
NID per 4-Wire Anaiog VG Loop, Per Month $1.22
NRC - 1* $2.02
NRC - Add1 L
NRC - Disconnect Chg = 1% $2.01
NRC - Disconnect Chg - Add1 5201
Emugaméﬁﬁlﬁ'ﬁm $1.08
NRC - 1 $2.02
NRC - Add1 $2.02
NRC - Disconnect Chg - 1 oL
NRC - Disconnect Chg - Add $32.01
:fpnz-wh Line (ADSL) Loop, Per | 51.00
AT o0
NRC - Addi $2.02
NRC - .1. _EE“
—NRC- oy v $2.01
NID per 2-Wire Rata Line -Ea——"‘“
NRG - 1
- L
WA - Disconnedt Gy - 1 T
; - Aadi (2
~ [$1.21
NAC 1 ($2.02
NRC - AGd] $2.02
WRC - Disconnedt Chg - 1% B
NRC - - Add1
" %
1
[ NRC - Add)
NRC - Disconnect Chg - 19 §2.01
NRC - Disconnect Ghg - Add1
< customer Uaneler, festurs sdditions, NA
changes (1)
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NA
NA
NA
per month NA
NA
C NA
4-Wire VG per month NA
% o NA
NRC - Add'l NA
2-Wire ‘por month NA
-1 NA
NRC - Add| MA
ZWire ADSL Loop [Standard), per month )
NRC-1 NA
NRC - Addl NA
2- HDSL month NA
NRC -1 NA
NRC - Add'l NA
mm!‘.ﬁlm per month NA
NRC - 1 NA .
NRC - Add'l NA
NRC - 18t $18.14
NRC - 2-Wire $6.08
NRC - 2-Wire Loops—I Sve Order— $11.41
Disconnect 3
NRC - 4-Wire Loops (Exciud D81)—incremental Cost—Menual Svc | $10.14
Order—1"
NRC - 4-Wire Loops (Exciud DS1)—incremental Cost—Manual Svc | $8.08
Order—Add'l
~NRC - 4-Wire Loops (Exciud DS1)—incremental Cost—Manual Sve | $11.41
Order—Disconnect
2-Wire VG Loop, per month NA
NRC - 1 NA
NA
$10.356
£20.80
$20.90
$11.48
$3.36
277
$34.00
$22.04
$20.79
= $18.87
Morth American Telecommunications
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NRC - Order Coordination Time
2-Wire par month
NRC - 1

|

ECEREREE
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FLORIDA

PRICING

General Principles

All services currently provided hereunder (including resoid Local Services,
Network Elements and Ancillary Functions) and all new and additional
services to be provided hereunder shall be priced in accordance with all
applicable provisions of the Act and the rules and orders of the Federal
Communications Commission and the Florida Public Service Commission.

Local Service Resale

The rates that NATC shall pay to BellSouth for resold Local Services shall
be BellSouth's Retail Rates less the applicable discount. The following
discount will apply to all Telecommunications Services available for resale

in Florida.
Residential Service 21.83% =
Business Service 16.81%

Unbundled Network Elements

The prices that NATC shall pay to BeliSouth for Unbundied Network
Elements are set forth in Table 1.

Charges for Muitiple Network Elements

Any BeliSouth non-recurring and recurring charges shall not include
duplicate charges or charges for functions or activities that NATC does
not need when two or more Network Elements are combined in a single
order. BeliSouth and NATC shall work together to mutually agree upon
the total non-recurring and recurring charge(s) to be paid by NATC when
ordering multiple Network Elements. If the parties cannot agree to the
total non-recurring and recurring charge(s) to be paid by NATC when
ordering multiple Network Elements within sixty (60) days of the Eifective
Date, either party may petition the Florida Public Service Commission 1o

settie the disputed charge or charges.
Compensation For Local Interconnection (Call Transport and
Termination)

The prices that NATC and BeliSouth shall pay each other for the
termination of local calls are set forth in Table 1.

North American Telecommunications Corporation
Version 5/15/98
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ATTACHMENT A

Ancilllary Functions

Collocation - The rates, terms and conditions for Physical Collocation are
as set forth in Attachment 4 of this Agreement. These rates are regional
rates and shall apply for all nine states. Rates, terms, and conditions for
Virtual Collocation are as set forth in Section 20 of BellSouth
Telecommunications, Inc.'s Interstate Access Tariff, FCC No. 1.

Poles, Ducts and Conduits - BellSouth shall provide access to poles,
conduits and ducts at rates that are consistent with 47 U.S.C. Section

224(d). NATC may file a complaint with the appropriate regulatory
authority if it believes the rates provided by BellSouth are not consistent
with 47 U.S.C. Section 224(d).

Local Number Portability

The prices for interim number portability are set forth in Table 1.
Recorded Usage Data

The prices for recorded usage data are set forth in Table 1.
Electronic Interfaces

Each party shall bear its own cost of developing and implementing

Electronic Interface Systems because those systems will benefit all

carriers. If a system or process is developed exclusively for certain
camiers, however, those costs shall be recovered from the carrier who is
requesting the customized system.

True-Up

Rates which are not indicated as "interim" are permaneni rates. Rates
indicated as “interim” are interim and are subject to true-up.

North Amarican Telecommunications Corporation
Version §/15/98
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10. tional S OSS) Rates
OPERATIONAL SUPPORT SYSTEMS (OSS) RATES
Interactive Ordering and Trouble 0SS Order Charge
Maintenance System
(per end user account)
Recurring Charge per Surcharge for
Charge per month placed rs
FLORIDA $100.00 $50.00 $10.80 $22.00

The Rates for Operational Support systems mentioned above interim and subject

to modification based upon receipt of a final, non-appealable order by the Florida
Public Service Commission.

MNorth Amarican Telecommunications Corporation
Version 5/15/98
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BELLSOUTH/ NATC RATES - FLORIDA
LOCAL INTERCONNECTION AND UNBUNDLED NETWORK ELEMENTS

N

NRC - NID per 4-Wire Loog
NRC - NID per 4-Wire
NRC-N

glﬂﬁ “ﬁin

N -1
NRC - Addl
NRC - Disconnect Chg - 1*

(interim rate)

SIS (s 5 55 5 3 5 5555 §§§§§§§§§§§§§§§E§I§EEEE

Charge - transfer, festure sdditions,

North American Telecommunications Corporation
Version 5/15/%4
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T ———

NRC - 1*

NRC - Add1 x 3

2Wirs Analog VG Loop (Customized), per month
NRC - 1

NRC - Add|

4-Wire Analog VG Loop (Standard), per month

NRC - 1*

'NRC - Add'l

| 2:Wire ISON Digital Grade Loop (Standard), per month
NRC - 1

NRC - Add1

2-Wire ADSL Loop (Standard), per month

NRC - 1*

NRC - Aadl

2Wire HOSL Loop (Standard), per month
NRC-1

NRC - Addl

[ &Wire HDSL Loop (Standard), per month
NRC - 1

NRC - Add1 .

_NRC- z-whmop-—u M
™~ NRC - 2-Wire Loops—incremental Svc Order—
Disconnact

mr:fc - 4-VVire Loops (Exciud DS 1)—Incremental Cost—Manual Svc
-

NRC - 4-Wire Loops (Exclud DS 1)—incremental Cost—Manual Svc
Order—Add’l

NRC - 4-Wire Loops (Exciud DS 1)—incremental Cost—Manual Svc
Order—Disconnect

3 3| 3 B SFF (CIEEEEFFFEE RS
8

: v = iwm
- 1
NRC - Add'| $42.00
NA
NA
NA
NA
NA
NA
NA
NA
NA
MNA
NA
NA
NA
MA
MNA,
HA
North Amencan Telecommunications
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NRC - Order Coordination for Specified Conversion 1ime NA
NA
NA
NA
NA
NA
NA
$30.00
$141.00

2-Wire ADSL Loop (Standard), per month

NRC - 1"

NRC - Add'l

2-Wire Asymmetrical Dig Subscriber Line (ADSL)JISDN Loop,
per
month

NRC - 1%

NRC - Add

2-Wire High Bit Rats Dig Subscriber Line (HDSL)/Compatible

-

NRC - Aad'|

[ NAC Do G
NRC - Disconnect Chg -

NRC - Order

2-Wire

NRC - 1

RC - Add'l

i viigh B o Dl Babearioes Uins TIOS0ICossis

Loop, psr month

NRC - 1%

g EEEEEEEEE FEE EEEEEEEEE iiiiﬁffjﬁ&f?ﬁffiﬁ
2lo|8

North American Telecommunications
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NRC - Add NA
NRC - Disconnect Chg - 18t NA
NRC - - Add’l MNA
NRC - Conversion Time NA
4 Wire par month NA
-1 NA
__NRC - Add1 NA
+Wire D81 Loop, per month $80.00
-1 $540,00
NRC - Add' $485.00
NRC - Disconnect - NA
. ~AGd1 NA
NRC - Incremental 18t NA
= Incremantal Order-Addi NA
HITG incremental Cost—Manual Svc Order-Disconnect NA
RC - Order Coordination for Specified Conversion Time NA
W NA
NRC - 1* NA
MNA
NA
NA
NA
NA

USS|EEEE

|
g

SESSEE B SEEEE

;
i
|
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NRC - Incremental Cost—Manual Sve Order - Disconnect NA
orking Plug-in 2-Wire, NRC 1" NA
NA
NA
NA
NA
NA
NA
$480.00
$350,00
$080.00
NA
NA
NA
MNA
NA
co Peor $1.50
NRC - 1 (3575
NRC - Add1 $5.60
NRC - Disconnect Chg - 18t _ NA
NRC - Disconnect Chg - Add| NA
2-Wire per & ]
NRC - 17 (ail ) $38.00
NRC - / m_(_!{ types) $15.00
___NRC - 1" (Residence) a-a
NRC - Add'| (Residence) NA
_ NRC - 1" (Business) NA
Ec-m%-l )
NRC - 1* NA
NRC - Add' ( NA
NRC - Disconnect Chg - 18t NA
NRC - Disconnect - Add'| NA
NRC - incremental - 18t NA
[ NRC - Incremental Cost—Manual Svc Order - Add | NA
NRC - . NA
4-Wire VG Port, per month 73.00 {inkarn rate)
e Andlog $38.00 (interim rate)
NRC - Add1 $16.00 (nteim rate)
NRC - - 18t NA
- - NA
_ NRC - incremental -1t NA
[ NRC - incremental Cost—Manual Bvc Order - Add | NA
[ 2Wire DID Port, permonth |
!‘_R_C_—‘i m_
NRG - Add1 T80
NRC - Disconnect Chg - 18t NA
North American Telecommunications Corporation
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NRC - Disconnect Chg - Add1

NRC - Incremental Cosi—-Manual Svc Order - 1st

NRC - Incremental Cost—-Manual Svc Order - Add'

NRC - Incremantal -

4-Wire DID Port, per month

NRC - 1*

NRC - Add1

NRC - Disconnect - 18

NRC - Disconnect

NRC - Incremental - 18t

SIEEF S 555

NRC - - Add'

NRC - -

[ 4-Wire D81 mmmgm

$125.00

NRC - 1%

$112.00

NRC - Add1

$01.00

2-Wire ISDN Porti2) (3), per month

g

NRC - 1%

Bl

[ NRC - User Profile per B Channel (4)

4-Wirs ISDN Port, per month

NRC - 1*

NRC - Add’l

NRC - Disconnect = 1st

NRC - Disconnect - Add'l

NRC - Incremental -8t

NRC - Incremantal

NRC - Incremental _Disconnec! 18t

- incremental Agdl

4-Wire ISON D81 Port, per month

NRC - 1%

NRC - Add'l

NRC - Disconnect - 18l

NRC - -

NRC - Incremental -8t

NRG - - AGd

ist

N =
NRC - incremental Cosi—Manual Svc Order-Disconnect Addl

-Wire Anaiog Line Port (PBX), per month

NRC - 1"

NRC - Add'l

NRC - Disconnect Chg - 18t

NRC - Disconnect Chg -

NRC - Incremantal -1

NRC - Incromental Cosi—Manusl Bve Order - Add|

NRC - incremental

SEEssEEEsslssis s sl e sl s s e e e

2-Wire

North American Telecommunications

Corporaton
Version 5/15/88
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NRC - 1*

NRC - Add'l

Coin Port, per month

NRC - 1

NRC - Addl

NRC - Disconnect Chg - 1%

NRC - Disconnect - Add

NRC - Incramental -1

to intermediary traffic and is applied in addition o applicable switching
and/or interconnection

Common (Shared) Transport

§§§ igg HE zlzlzlzlzzlzz @

Common (Shared) Transport per mile per mou

;

Common (Shared) T aciies Terminabion per mou
Common (Shared) Transport Trunk Instaliation, per trunk, NRC

i

“Interoffice Transport - Dedicated - VO

Interoffice Transport - Dedicated - :mm-am
interoffice Transport - Dedicated - 2 . termination per

month

NRC - 1*

NRC - Add"

NRC - Disconnect -1st

NRC - Disconnect - Add'l

NRC - Incremental Sve Order - 18t

IMTW-WFEM
Intercffice Transport - Dedicated per month *

NRC - 1*

NRC - Add’l

NRC - Disccnnect Chg - 18t

NRC - Disconnect Ghg - Add

NRC - Incremantal =1st

SIEFFEEEE FEEEFEEE 35 g‘?g.‘

_NRC - incremental

“NRC - Incremental wmm-il

North American Telecommunications Corporation
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IMTM*MW-E;
Interoffice T - Dedicated - DS1 - per mile per month
Interoffice Transport - Dedicated - DS1 - termination per month

NRC - Incremental Cost—Manual Svc Order-Disconnect—Addl

g

$1.60

NRC - 1%

100.49 (intenm rate)

NRC - Add1

“
8
S
B

NRC - Disconnect - 1st

NRC - Disconnect = Add'l

NRC - Incremental - ist

NRC - Incremental -

NRC - Incremantal 1st

NRC - Incremantal

Ianrlﬁ_upm-m- - lerminaton per month
NRC -1

Intsroffice Transport - .
interoffice Transport - Dedicated - DS3 - per mile per month

D
Un

NRC - Agd'|

Cross E T

Access

0-8 Miles, per month

Per mule per month

NRC 1*

NRC Add'l

§-25 Miles, Fixed per month

Per mule per month

NRC 1°

NRC Addl

Over 25 Miles, Fixed per month

Per mile per month

NRC 1*

NRC Add

Local Channel - Dedicated

Local Channel - Dedicated - 2-Wire VG

NRC - 1%

NRC - Add

NRC - Disconnect Chg - 18t
NRC - Disconnect - Agd
NRC - - 18t

NRC - -

NRC -

SEEEEEE S EERE FEEEEEEFE N P 5 EE

|
|
|

Version 5/15/88
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NRC - Jisconnact - Add’l NA
NRC - Incremental NA
NRC - mﬂm NA

Rates

SIS SIS B3] 3| % 33| 3| F5[5|@

MNorth American Telscommunications Corporation
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Customized Area of Service per 800 Number

NRC - 1*

NRC - Add'l

(5

Multiple Inter LATA Carrier Rouling per Camier Requesied per 800 #
NRC - 1

NRC - Add']

C request
T

NRC - Aad

Call Handling and Destination Festures - NRC
Resarv 800 # -

Per 800 # Estd wio

NRC

NﬁC-Mﬂ
Per 800 # Est'd with PO

NRC

NRC - Disconnect

LIDB Common Transport per query

LIDB Validation per query

LIDB Validation
e
LID8 - Incremantal - -

SEEEIE EEEE BE BEES (33

$5
_NR $400.00
NRC - Disconnect NA
'CCST Signaling Connection, per link (B link) (aiso known as D link) per | $5.00
month
NRC $400.00
_NRC - Disconnect NA
[CCTT Snaing Leninaion g STF i yor vl $T13.00
CCS7 $0.00001

NRC

CCST Signaling Siesege
\f g _
e o

1558 Access Dty Usage Pier Wisssge Dborc 7o magrais——| A8
ﬁ%?ﬁ‘mw $.001
North American Telecommunications
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0SS Access Daily Usage File: Data Transmission $.001
(CONNECT:DIRECT), per
ommmwmmyw user account $10.80
S end user account $22.00

Directory Transport - Dedicated D81  per mile per mo___| $16.75 (interim rate)
Directory Transport - Dedicated Level per facility $50.75 (interim rate)
termination gor mo

NRC- 1% $100.40 (nterim rate)

NRC - Add'l $100.49 (=ierim rate)

NRC - Disconnect -1 NA

NRC - Disconnect Chg - Add'l NA

NRC - Incremental - NRC-1* NA

NRC - Incremental - NA

NRC - Incremental Cosi-Manual Svc Order - NRC-Disconnect-10 | NA

NRC - Incremental Cost-Manual Svc Order - NA

:
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NRC - Add'l NA
NRC - Disconnect Chg - 1° NA
NRC - Disconnect Chg - Add'l NA
Directory Assistance Database Service (DADS)
Direciory Assistance Database Service cost $0.001
Directory Assistance Database per month $100.00
Direct Access to Directory Assistance (DADAS)
Direct Access to Direclory Assistance Service, per month $5,000.00
| Direct Access to Directory Assistance Service, per query $0.01
[ Direct Access 1o Directory ASSIStance Service, Sve estab chg-NRC___ 00
wmnmmm-\cmm NA
NA
NA
RCF. per number ported | sach path NA
RCF_per number ported (Residence Line). each path NA
RCF. per number ported (Res or Bus Line) NA
NRC NA ;
NRC - Disconnect Chg NA
RCF, add'l capacity for simuitaneous call per additional path | NA
RCF, per service order, per location - > PPis NA
RCF, per service order, per location - NRG - Add | NA
M&ﬁ%_ N
RCF. per service order, per Iocation - - NA
e b e Portability - Incremental Cost-Manual Svc Order
NRG - 1* NA
NRC - Add1 NA
NRC - Disconneci Chg - 1°_ NA
NRC - Disconnect - Addl NA
DID per number ported, NA
DID per number ported, ﬁﬂn NRC - Disconnect NA
[ DID per number ported, Business - NRC NA
Dlnpornumm NA
| "DID per service order, ﬂhﬂ-?ﬂ-‘ll NA -
[OIF por sorvce arcr, pef oegfon - BRUSRRI ke
DID per service order, per location - - 1st NA
DID per service order, per location - NRIC - DISconnect - Add 1 NA
“n'm".'! trunk terr initial NA
DID, per trunk . A
DID, per trunk - NA
O e i dion St A
DID, per trunk termination -NRC ﬂ
DID, per trunk termination,
Svc Provider No. Portability - wm NA
NRG - 1% NA
NRC - AGd1 L
NRC - Disconnect Chyg - 1% NA
MNorth American Telecommunications

Corporation
Version 5/15/88
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$0.00004(intenm)

[AIN SMIS Access Svc - Svc Estab per state, initial sstup - NRC
NHSMSMMSW Sve per state, initial sstup - NRC -

mmm.am NRC
"AIN SMS Access Svc - Port Connecion-DiavShared Access - NRC-
Disconnect

AIN SMS Access Svc - Port Connection - ISDN Access - NRC

AIN SMS Access Svc - Port Connection - ISON Access - NRG -
Disconnect

AIN SMS Access Svc - User ID Codes - per User ID GCode - NRC
AIN SMS Access Su--u-'lWL-p-u-nmEZm-uﬁc-

Disconnect

AIN SMS Access Svc - Security Card per User ID Code. inftial o
RC

AIN SMS Access Svc - Security Card per User ID Code, initial or
_replacement-NRC - Disconnect

AIN SMS Access Service - Storage, per unit (100 Kb)
AIN SMS Access Service - minute

SIEE 3| 3 3F FE 3 33

AIN SMS Access Service - Co. par minute

AlN - BellSouth AIN Toolkit Service

AIN, Service Creation Tools (6)
SMEWWEM:H“C

Service Establishment Charpe, per state, initial setup -
Disconnect

Training Session. per customer - NRC
|7 Access DN, Term. -NRC

Trigger Access Charge, per trigger, per DN, Term. Attempt - -
Disconnect

SIS S5 5 3 333 35S
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[ Type 1 Node Charge, per AIN Toolkit Subscription, per node, per query

SCP Storage Charge, per SMS Access Acct, per 100 Kb

Monthly report - per AIN Toolkit Service

e .
Monthly report - per AIN Toolkit Service Subscription - NRC -
Disconnect i

S - Per AIN Toolkit Service

EE!EII_M-FI(NN »

Call Event AIN Toolkit Service

Call Event Report - per AIN Toolkit =N

Call Event Report - per AIN Toolkit Service Subscription -
Disconnect

S5 SEEEE FEFES

Call Event - per AIN Toolkit Service
mﬁ—.m%

Per Line or runk,
Per Line or Trunk,

Note(s):

{1) In states where a specific NRC for customer transfer, feature

additions and changes is not stated, the applicable NRC from the

appropriata tanfl applies.

(2) Transmission/usage charges associated with POTS circuit switched

usage will also apply to circuit switched voics andior circult switched

data transmission by B-Channels associated with 2-wire ISDN ports.

(3) Access to B Channel or D Channel Packet capabiities will be avail-
abie only through Bona Fide Request/New Business Request
Process. Rates for the packet capabiiities will be determined via
the Bona Fide Request/New Business Request Process.

{4) This rate element is for thoss states which have a specific rate for
User Profile per B Channel.

(5) This rate element is for use in those states with a different rate for
additional minutes of use.

{6) BeliSouth and NATC shall negotiate rates for this offering. If
agreement is nol reached within sixty (60) days of the Effective
Date, sither party may petition the Florida PSC to settie the
disputed charge or charges.

(7) This rate element is for those states w/o separals rates for 800 calls
with 800 No. Delivery v8. POTS No. Delivery and calis with Optional
Complex Features vs. w/o Optional Complex Features.

(8) mmuﬂmﬂmwwm

or billing does not exist.

(9) Rates for access o Poles, Ducts, Conduits and Rights-of-Wey are
negotiated with BeliSouth's Competitive Structure Provisioning
Center.

North American Telecommunications

Corporation
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GEORGIA

PRICING

General Principles

All services currently provided hereunder (including resold Local Services,
Network Elements and Ancillary Functions) and all new and additional
services to be provided hereunder shall be priced in accordance with all
applicable provisions of the Act and the rules and orders of the Federal
Communications Commission and the Georgia Public Service
Commission.

Local Service Resale

The prices that NATC shall pay to BeliSouth for resold Local Services
shall be BellSouth's Retall Rates less the applicable discount. The
following discount will apply to all Telecommunications Services available

for resale in Georgia:
Residential Service 20.30%
Business Service 17.30%

The prices that NATC pays for resold Local Sarvices were established by
the Commission in Docket No. 6352-U. The Commission will review those
prices one year from the date of its order in that docket.

Unbundied Network Elements

The prices that NATC shall pay to BeliSouth for Unburdied Network
Elements are set forth in Table 1.

Compensation For Local Interconnection (Call Transport and
Termination

The prices that NATC and BellSouth shall pay each other for the
termination of local calls are set forth in Table 1.

Ancillary Functions

Collocation—The rates, terms and conditions for Physical Collocation are
as set forth in Attachment 4 of this Agreement. These rates are regional
rates and shall apply for all nine states. Rates, terms, and conditions for

Virtual Collocation are as set forth in Section 20 of BelliSouth
Telecommunications, Inc.'s Interstate Access Tariff, FCC No. 1.

Poles, Ducts and Conduits - BellSouth shall provide access to poles,
conduits and ducts at rates that are consistent with 47 U.S.C. Section

224(d). NATC may file a complaint with the appropriate regulatory

North American Telecommunications
Vimrmbwn £71S/GA
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authority if it believes the ratas provided by BellSouth are not consistent
with 47 U.S.C. Section 224(d).

Local Number Portability

The prices for interim number portability are set forth in Table 1.
y i Recorded Usage Data

The prices for recorded usage data are set forth in Table 1.
Electronic Interfaces

As stated in the Georgia Public Service Commission's Supplemental
Order issued in Docket No. 8352-U, all costs incurred by BeliSouth to
implement operational interfaces shall be recovered from the industry. If
there is disagreement between the Parties regarding cost recovery issues,
the Georgia Public Service Commission shall initiate a separate hearing to
address the matter upon filing of a petition by an affected party.

9. Operational Support Systems (0O8S) Rates
OPERATIONAL SUPPORT SYSTEMS (OSS) RATES
0SS Order Charge
Iutmwﬂmmulmduhummm (per end user account)
Non- Recurring m Surcharge for
Recurring Charge, manually
Establishment mw order’ placed orders'
Charge
GEORGIA $200.00 $550.00 per first Note’ $22.00°
1000 electronic &
orders’ Note
$110.00 per each
add’l %
glectronic orders

' The charge per order applies on a per end user account basie.

! The Georgla Public Service Commission (PSC) ordered in Docket No, 7081-U
that there would be no OSS charge within the charge per electronic order
column. Instead, the Georgia PSC ordered monthly recurring charges based
on number of orders.

' Applies to Resale only.

‘ Applies to UNEs - Incremental cost for manual service order vs. electronic is
assessed on an elemental basis as set forth in Table 1.

MNorth American Telecommunications
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BELLSOUTH/NATC RATES - GEORGIA
LOCAL INTERCONNECTION AND UNBUNDLED NETWORK ELEMENTS

NRC - NID per 4-Wire st $18.04
NRC - NID per 4-Wire $8.42
NRC - NID per 4-Wire Loops—incremental-Manual Svc Order - NA
Disconnect
NID (all month ;i_;u_
mwmmﬁﬁﬁm 10
NRC - 1* $2.10
NRC - Add'l $2.10
NRC - Disconnect -1" NA .
NRC - Disconnact - Add’l NA
NID per 4-Wire Anaiog Per Month $1.21
NRC - 1 $2.10
NRC - Add'l $2.10
Hﬂc-mﬁq-m NA
NRC - Disconnect - Add'| NA
NID per 2-Wire ISDN Wonth $1.10
NRC - 18t $2.10
NRC - Add| $2.10
NRC - Disconnect Chg - 1st NA
NRC - Disconnect - Add'| NA
FﬂD:nrzAnh-iiﬁiifaai1iiiun-=ianuutnﬁitiu:mg $1.10
Per Mo.
NRC - 18t $2.10
NRC - Add1 $2.10
~ NRC - Disconnect Chg - 18t NA
NRC - Disconnect - 5 NA
NID per 2-Wire High Line (HDSL) Loop $1.10
NRC-1% $2.15
NRC-Addi - $2.10
NRC - Disconnect - 18t MNA
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W-mm.mm

=

RC-1
NRC - Add %
| 2:Wire Anaiog VG Loop (Customized), per month
NRC - 1
NRC - Add1
NRC 1"“;'-“ pet
NRC - Add|
2-Wire Loop (Standard), per month
-1
NRC - Add'|
zmhg?qﬁmmmuﬂnumﬁ
NRC-1
NRC - Add'| =
2-Wire HDSL Loop (Standard), per month
NRC - 1°_
NRC - Addl
&ml;%lLLm;Mmm
NRC - 1*

NRC - Add'l

Disconnect -
Nﬁc-&#W1:?mlﬁnudUﬂﬂ—#nnm-niauhuuwi
NRC - 4-Wire Loops (Exciud DS1)—incremental Cosi—Manual Sve
Order—Add1

[ NRC - 4-Wire Loops (Exclud D81)—incremental Cost—Manual Svc
Order—Disconnect
2-Wire Analog VG Loop, per month
NRC - 1%
NRC - Add1 i
2-Wire Analog VG Loop-8L1, per month
NRC-1% i
NRC - Add'l
NRC-incremental Cost—Manual Sve Oder—1"
NRC-Incremental
NRC - -1
NRC - e - Add
NRC - Order Coordination Time
2-Wire 1
N =1
NRC - Add'l

NRC - Disconnect Chg - 1%
ﬁﬁ-w%-aﬂ =
2-Wire Analog VO per month
North American Telecommunications Corporation
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NRC - 17 $104.17
NRC - Add'l §78.10
NRC-Incremental Cost—Manual Svc Order- 1°_ §10.04
—__ NRCAncremental Cost—Manusl Svc Order-Addl $8.42
—_NRC - Disconnect Chg - 1* NA
NRC - Disconnect = Aad'l NA
NRC - Order $34.22
2-Wire per month NA
NA,
NA
NA
NA
NA

NRC -1

NRC - Add’l
2-Wire VG per month

NRC -1

NRC - Add'|

4-Wire Analog VG Loop, per month $ 52588
NRC - 1% “$200.05
NRC - Add'i $170.57

NRC-Incremental Cost—Manual SV Oroer—1° 16.04

NRC-incremental Cost—Manual Svc Order—Add | $0.42

NRC - Disconnect - 1%
~_NRC - Disconnect Chg - Add)
NRC - Order Time

4-Wire Analog VG Loop (Standard), per month

NA
NA
NA
NRC - 1% NA
NA
825

NRC - Add'|
2-Wire ISON Digital Grade Loop, per month

NRC-1" _

NRC - Add'| 310038 |
" NRC-incremental Cost—Manual Sve Order—1* $18.04
NRC-incremental $8.42
NRC - Disconnect Chg - 18t

MA

NRC - Disconnect - Aod'| NA
NRC - Order Coordination Conversion Time $34.22

2-Wire ISDN Loop per month NA

NRC - 1 NA

NA

NRC - Add’

"~ 2-Wire Asymmetrical Dig Subscriber Line (ADSL)/Compatible
Loop, wm
NRC - 1%

NRC - Addl _
NRC-Incremental Cosi—Manual Svc Order-1%
NRC-incramental =Add’
N C- - 18t
HRG Disconnect - Add|
NRC - Order Conversion Time
2-Wire per month
NRC -1
NRC - Add'l
:-mmmm EEMmuﬂEMLm
NRC - 1*
NRC - Add1
[ ZWir High B Rate Bl Subscriber Line (HOBLYCompetish ]
North American Telscommunications Corporation
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Loop, per month
NRC - 1% $350.73
T NRC - Add| $325.15
NRC-Incremental Cosi—Manual Svc Order-1° $10.04
NRC-Incremental $8.42
NRC - Disconnect Ghg - 1% NA
NRC - - Add NA
—__NRC - Order Coordination for Specified Conversion Time $34.22
2.Wire HDSL Loop (Standard), per month NA
NRC - 1* NA
[ NRC - Add] NA
 4-Wire High Bit Rate Dig Subscriber Line (HDSLYCompatible | $12.07 '
Loop, per month
NRC - 1* $370.88
NRC - Addl 28
NRC-incremental Cost—Manual Svc Order-1° 10.04
NR L
NRC - Disconnect Chg - 1°
NRC - Disconnect - Add’l NA
NRC - Order Coordination Time $34.22 .
4-Wire HDSL Loop (Standard), per month NA
NRC - 1* NA
NRC - Add| NA
4-Wire D81 C Loop, per month $84.62
NRC - 1* $420.08
NRC - Add1 $268.18
NRC - Disconnect Chg - 1° NA
NRC - Disconnect Chg - Add'| NA
NAC - Incremental =18t $18.54
NRC - Incremental Cost—Meual Bvc Order-Addl $8.42
[ NRC - incremental Cosi—Manual Svc Order-Disconnact A
NRC - Order Coordination for Speciied Conversion Time $34.62
—__4-Wire 56 or 64 Kbpe Dig Orade Loop, per month 320 82
NE_C" 1l m.“
NRC-Addl 120
NRC-incremental Cost—Manual Svc Order-1° $10.04
ncremental -Add’| $8.42
NRC - Disconnect Chg - 18t NA
NRC - - NA
NRC - Order Conversion Time $34.22
Unbundied Loops NA_
%ﬂ por 33Wire Ansiog VG Loop, per month 3
NRC - 1% 320844
NRC - Add'l 170.08
NRG-Incremental Cost—Manusl Sve Order-1% $18.04
H _
NRC - Disconnect Chg - 18t WA |
B R — 7 S— |
N -

North American Telecommunications Corporation
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Loop Distribution per 2-Wire Analog VG Loop (Including NID), $0.12
per month
NRC - 1% $207.01
NRC-Addl . $171.32
NRC-Incremental Cost—Manual Svc Order-1° $18.04
NRC-Incremental Cost—Manual Sve Order-Add” $8.42
NRC - Disconnect Chg - 1% HA
NRC - Disconnect - Add'l MNA
H@-wwh%%ﬁ s
Loop Distribution per NA
per month
NRC - 1* NA
NRC - Add1 ~ NA
Unbundied Network T. Wire BFR
Loop Concentration - {Outside CO), per $3131
month
NRC - 1* $651.23
NRC - Add'l $284.99
NRC - Disconnect Chg - 1° NA
N G' 'm m -
NAC - |mhﬁbw-1' $18.54
NRC - | 38.42
NRG - Iwwm Ennum NA
[ Working Piug-in 2-Wire, NRC 1° NA
B
Concentration { [=:]
Loop Concentration - Remots Channel interface - 2-Wire VO 30838
(Outside CO), per month
NRC - 1% $9.41
NRC - Add| $0.38
NRC-Incremental Cost—Manual Service Order-1° $10.04
| NRC-incremental Order—Manual Senvice Order-Add | $8.42
NRC - Disconnect Chg - 1% _ NA
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2-Wire Analog Line Port (Res., Bus.), per month $1.85
NRC - 1* (all types) §17.18
NRC - Add'l (all types) $17.18
NRC - 1* )
NRC - Add'l (Residence) NA
NRC - 1" (Business) NA
NRC - Add1 (Business) NA
NRC - 1" (PBX) NA
NRC - Add (PEX) NA
NRC - Disconnect Chy - 18t NA
NRC - Disconnect - Add' NA
RC - Incremental - 18t $16.64
NRC - Incremental - Add1 $8.42
NRC - Incremental Cosl—Manual Svc Order - Disconnect NA
4-Wire VG Port, per month $8.47
'H'ﬁ'c‘:dg $17.186
NRC - Add'| $17.16
NRC - Disconnect - 18t NA
NRC - Disconnect Chg - Add1 NA
NRC - Incremental Bve Order - 18t $10.04 .
NRC - wWEﬁum ~$8.42
NRC - Incremental NA
DID Port, per $11.35
NH§-1‘ $61.91
NRC - Add1 $61.01
NRC - Disconnect Chg - 1st NA
NRC - Disconnect - Add NA
NRC - Incremental - 18t $18.94
NRC - Incremental Cost—Manual Sve Order - Add | $8.42
NRC - Incremantal - Disconnact NA
4-Wire DID Port, per month $120.80
NRC - 1* $80.44
NRC - Add 35246 _
NRC - -1t NA
NRC - Disconnect Chyg - NA
NRC - incremental -8t $10.94
- - Add'l $8.42
- - NA
d-m:_ﬁi*l mﬂﬂ.nm NA
NRC - 1 NA
NRC - Add Pﬂm
2-Wire ISON Port(2) (3), per month $1
NRC - 1% $47.37
NRC - Aod1 $AT.37
NRC - - 1st m
NRC - Disconnect Ghg - AGd |
NRC - Incremental ~ist $30.58
-1 - Add $30.08
. T8t NA =
RC - Incremental
St 2
NA
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NRC - 1* NA

NRC - Add'l NA

NRC - Disconnect Chg - 1st NA

NRC - - NA

NRC - Incremental - ‘gt NA

NRC - Incremental - Add'| NA
[ NRC - Incremental Cost—Manual Svc Orger-Disconnect 18t NA
[ NRC - Incremental Cost—Manusl Svc Order-Disconnect Addi NA
[ 4-Wire ISDN D81 Port, per month $183.18

NRC- 1% $186.80

NRC - Add'l $188. 80

NRC - Disconnect - 18t NA

NRC - Disconnect - Add'l NA

NRC - incremental -1t 33760

NRC - incremental Cost—Manual Svc Order - Add $37.68

[ NRC - incremental Cosi—Manual Svc Order-Disconnect 18t NA
NRC - Incremental Cosi—Manual Sve Order-Disconnect Add| NA
2-Wire Analog Line Port (PBX), per month $1.88
NRC - 1st $17.16
NRC - Add'l $17.18 -
NRC - Disconnect Chg - 1st NA
HRC~M%-@ NA
NRC -1 =18t $10.64
NRC - Incremental Cost—Manual Svc Order - Add| $8.42

NRC - Incremental NA

2-Wire Anaiog Hunting, per line per month NA

NRC - 1st MA

NRC - Add’l NA

Coln Port, per month $2 05

NRC - 1% $17.16

NRC - Add'l $17.18

unc-nm%- 1% NA

NRC - Disconnect = Add’l NA

NRC - Incremental - 1" $18.04

NRC - Incremental Cosi-Manual Svc Order - Add | 3842

NRC - incremental Cost—Manual Svc Order-Disconnect NA

Vertical Festures
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WEMTTM
Common (Shared) mile per mou $.000008
Common | ermination per mou $.0004152
Common (Shared) Transport per s Access
lmuﬁi‘l'm Dedicated - VO
- -2-Wire VG - $.0222
'|me-m-Eﬁﬁﬁ-&mm'w $17.07
month
NRC- 1" _ $79.81
NRC - Add'l $36 08
um -1: NA
NRC - Disconnect NA
NRC - Incremental Sve Orger - 18t ~$10.04
NRC - Incremental Cosi—Manual Svc Order - Add | “$18.04
NRC - Incremental Cosl—Manual Svc Order-Disconneci—1st NA
NRC - incremental Cost—Manual Svc Order-Disconnect—Addl NA
interoffice T - Dedicated - DSO - 58/64 KBPS
Interoffice Transport - Dedicated - DSO - per mile per $.0222
interoffice Transpor - Dedicated - M'ﬁ-mmwmm =300 - | -
NRC - 18t $70.61
NRC - Add'l $36.08
NRC - Disconnect Chg - 18t NA
NRC - Disconnect Chg - Add NA
Nm-:whﬁh-m ~ $10.04
NRC - incremental Cost—Manual Svc Order - Add| $18.04
[ NRC - Incremental Cosi—Manusl Svc Ordes-Disconnect-— 18t NA
NRC - | Order-Disconneci—Add! NA
Interoffice T - .
interoffice Transport - . 1-Enhg|_rmm $4523
Interoffice Transport - - D81 - termination per month $70.47
NRC - 18t $147.07
NRC - Addl $111.75
NRC - Disconnect - 18t NA
NRC - Disconnect - NA
NRC - Order - 18t $18.04
NRC - Incremental Cost—Manual Sve Order - Add | $16.04
NRC - -Disconnect—1st NA
NRC - NA
Interoffice Transport - -
interoffice T - Dedicated - D53 - per mils per month NA
Interoffice Transport - . - terminabon par month NA
NRC - 18t NA
NRC - Add'1 NA
Cross , 31, 10) NA
Unbundied Ty
— 0-8 Miles, Fixed per month
[~ Per mile per month NA
NRC 18t NA
"NRC Add NA
§-25 Miles, Fixed per month NA
Per mile per month NA,

" North American Telecommunications Corporation
Varainn A1 RRA
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NRC 18t NA
NRC Add'l NA
Over 25 Miles, Fixed per month NA
Per mile per month NA
NRC 1st NA
NRC Add'l NA
Local Channel - Dedicated
Local Channel - Dedicated - 2-Wire VG $13.01
NRC - 1st $382.08
NRC - Add'l _ $62 40
NRC - Disconnect Chg - 1st NA
_NRC - Disconnect Chg - Add'l NA
NRC - Incremental Cost-Manual Svc Order - 1st $18.04
NRC - Incremental Cost—Manual Svc Order - Add | —$8.42
NRC - incremental Cost—Manual Sve Order-Disconnect NA
Local Channel - Dedicated - 4-Wire VG $14.99
NRC - 18t $388.44
NRC - Add ;
NRC - Disconnect = 18t MA
NRC - Disconnect Chg - Add'l NA -
NRC - Incremental Cost—Manual Svc Order - 15t $10.04
NRC - incremental - Addl $0.42
[ NRC - Incremental Cost—-Manual Svc Order-Disconr. 'ct NA
Local Channel - Dedicated - DS1 $38.38
NRC - 1* $356.15
NRC - Add'l $312 89
NRC - Disconnect Chg - 1st NA
NRC - Disconnect = Add'| NA
NRC - Incremental Cost—Manual Svc Order $44.22
NRC - Incremental Cost—Manual Svc Order-Disconnect NA

as ;
Common Transport Trunk Instaliation, per trunk, NRC W
Tandem Swiich + Transpor NA
Combined Tandem Switch Interconnecton NA
Muiti-tandem Interconnection 2 NA
Tandem Intermediary Charge, per mou (This charge is applicable only | NA
o traffic and is in addition o

North Amencan Telscommunications Corporation
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%

=58
(a3

b
b
(=]

NRC -
NRC-Incremental Cost-Maual Sve Cost-1" $10.04
NRC-Incremental NA
Call Handling and Destination . - EE
Call Handiing and Destination F eatures - NRC - Aad 1
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NRC-Incremental Cost-Manual Svc Cost-1*
Cost-Add |

SIEIE |55 555

$.0105074
NA
$50.30

$16.04

NA

$17.05 ;
$131.96
$16.04

CONNECT-DI ' :

OSS Order Charge,per each 80d1 1,000 Oroers (one end user per order) | $110.00
per month
mmrmm-w




Attachment 11
ORDER NO. PSC-98-1452-FOF-TP Exhibit 3-GA
DOCKET NO. 981010-TP rege 1A
PAGE 229 ATTACHMENT A
(0SS Order slectronic order, per end user account NA
for ‘end user Sccount NA

NRC-AGd
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NRC - 1% $204.23
NRC - Add1 $4.42
NRC-Incremental Cost-Manual Svc Order-1* $44.22
NA
- =18t NA
- - NA
Directory Service (DADS)
Directory Assistance Database Service cost per listing 3.0445
Dirsctory Assistance Datab Service, [ ] $08 50
Direct Access to DI LEist DADA:
Direct Access to Dirscio lance Service, par month 1 .00
Direct Access to Directory Assistance Service, per guen 0468018 |
Direct Access to Directory Assistance Service, svc estab chg-NR( ($700.24
R C-Incremental Cost-Manusl Bye Ord NA
Direct Access to svc estab NA
Disconnect
NA,
“—_
aach path 32.03
W,Emﬁimuﬂ.ﬂﬂa $2.09
RCF, per number of Bus Line) H:_
51
NRC - Disconnect MNA
RCF, sad| call per additional path | 3.2830
RCF, per service ordes - =1 $2.10
RCF, service order, location - NRC - Add'| $2.10
T o sarien oies Ta R T - et~ 1 W
RCF, per service order, - - - Add’| NA
Sve Brovider No. Porablily - Incremenial CostMarusl Sv0 Order
NRC - 1st NA
NRC - Add'l NA
NRC - Disconnact Chg N
i e 4 e A
$03
N
$.03
NA
$2.10
$2.10
16.64
NA
MNA
B R E—
$138.47
MA
S
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DID, per trunk termination NA
NA
[ NRC-1st_ $16.04
NRC - Add $18.04
NA
NA
NA
NA
NA
NA
NA
$80.25
NA
AIN SMS Access Svc - Svc Estab per state, iniial setup - NRC - NA
Disconnect
AIN SMS Access Svc - Port Connection-DialShared Access - NRC $29.60
— NRC-Incremental Cosi-Manual Svc Cost NA
AIN SMS Access Svc - Port Connection-DialShared Access - NRC- MNA
Disconnect
AIN SME Access Svc - Port Connection - ISDN Access - NRC 32068
[ NRC-incremental Cost-Manusal Svc Cost NA
AIN SMS Access Svc - Port Connection - ISDN Access - NRC - NA
Disconnact
"AIN SMS Access Svc - User ID Codes - per User ID Code - NRC $84.43
NRC-Incremental Cost-Manuai ﬁ%ﬂ NA
"AIN SMS Access Svc - User ID Codes - per User ID Code - NRC - NA
Disconnect E
AIN SMS Access Svc - Security Card per User 1D Code, initial o $35.44
%ﬁﬁﬁhm NA
AIN SMS Access Svec - per User | - initial or NA
replacement-NRC - Disconnect
AIN SMS Access Servics - unit (100 Kb $.0023
AIN SMS Access - minuts $.0705604
AIN Access - per minuts $2.08
“AIN - BeliSouth AIN Toolkit Bervice -
"AIN, Service Creation Tools
($80.74
NA
NA
[$8,348.00
NA
$10.13
NA
NA
[$114.80
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NRC-Incremental Cost-Manual Svo Cost NA
Trigger Access Charge, per trigger per DN, O-Hook Delay - NRC - NA
Disconnect
NA
Trigger Access Charge, per trigger, per DN, Off-Hook immediate - NA
Disconnect
$70.08
NA
NA
$70.08
NA
NA
$70.08
NA
NA
$.0200223

$.0083137
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(1) In states where a specific NRC for customer transfar, feature
additions and changes is not stated, the applicable NRC from the
appropriate tariff applies.

(2) Transmission/usage charges associated with POTS circult switched
usage will aiso apply to circult switched voice and/or circuit switched
data transmission by B-Channels associated with 2-wire ISDN ports.

(3) Access to B Channel or D Charnel Packet capabllities will be avail-
able only through Bona Fide Request Procsss. Rates for the packet
capabilities will be determined via the Bona Fide Request Process.

(4) This rate element is for those states which have a specific rate for
User Profile per B Channel.

(5) This rate element is for use in those states with a different rate for o
additional minutes of use.

(6) This rate element is for those siates w/o separate rates for 800 calls
with 800 No. Delivery vs. POTS No. Delivery and calls with Optional
Compilex Features vs. w/o Optional Complex Features.

(7) This charge is only applicable where signaling usage measurement
of biling capability does not exist.

(8) Rates for access to Poles, Ducts, Conduits and Rights-of-Way are
negotiated with BellSouth's competitive Structure Provisioning
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age 6
NRC - Disconnect Chg - 1t §7254
¢ . $30.41
- Time 33277
[ @ Wire HOSL Loop (Standerd), per month WA
m.‘jl m
NRC - Add1 - NA
w $7208
- 18t $410.38
NRC - Add'] 55 48
. - v
- 18t 18.14
NRC - Incremental Cosi—Manual Svc Oroer-Aodi $0.00
8 91141
NRG - Order Time 33305
or (535,50
-1t §33.28
NRC - Add1 $230.50
NRC - Disconnect Chg - 18t 0
NAC - Disconnect Chg - 44 24
NAC - Order Time $32.77
NA

77
'l
< AGd| "
RC - Order Coordination for Specified Conversion $32.77
tmmmmevﬁmMﬂL 1
T AL
[ NRC - Addl $163.60
NRC - Disconnect Chg « 17 g}g
NRC - Order : Conversion Tima T
Loop per Loop (Excluding NID), | NA
pocomtnth L
-1 A
NRC - Add1 NA
B TR R B —— s
2 $402 00

11.41

North Amaerican Telscommunicstions Corporation

Varsion 5/15/08
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$2.50

$16.43

$18.43

$4.15

$4.15

$18.14

38.08
088

$8.28

$0.0021

$0.0002

$0.0008

Tandem
umm-ﬂhwhlﬂhb

switching and/or interconnection charpes. )
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MISSISSIPPI
PRICING

General Principles

Alll services currently provided hereunder (including resold Local Sarvices,
Network Elements and Ancillary Functions) and all new and additional
services to be provided hereunder shall be priced in accordance with all
applicable provicions of the Act and the rules and orders of the Federal
Communications Commission and Mississippi Public Service Commission.

Local Service Resale

The rates that NATC shall pay to BeliSouth for resold Local Services shall
be BelliSouth's Retail Rates iess the applicable discount. The following
discount will apply to all Telecommunications Services available for resale

in Mississippi.

Residential Service: 15.75%
Business Service 15.75% -
Unbundied Network Elements

The prices that NATC shall pay to BeliSouth for Unbundied Network
Elements are set forth in Table 1. Unbundied local switching does not
include vertical features.

Compensation For Local interconnection (Call Transport and
Termination)

The prices that NATC and BeliSouth shall pay each other for the
termination of local calis are set forth in Table 1.

Ancillary Functions

Collocation - The rates, terms and conditions for Physical Collocation are
as set forth in Attachment 4 of this Agreemen!. These rates are regional
rates and shall apply for all nine states. Rates, terms, and conditions for
Virtual Collocation are as set forth in Section 20 of BellSouth
Telecommunications, Inc.'s Interstate Access Tariff, FCC No. 1.

Poles, Ducts and Conduits - BeliSouth shall provide access to poles,
conduits and ducts at rates that are consistent with 47 U.S.C. Section
224(d). NATC may file a compiaint with the appropriate regulatory
authority if it believes the rates provided by BeliSouth are not consistent
with 47 U.S.C, Section 224(d).

Local Number Portability

North American Telecommunications Corporation
Version 51598
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The prices for interim number portability are set forth in Table 1. T
Recorded Usage Data
The prices for recorded usage data are set forth in Table 1.

Electronic Interfaces

All costs incurred by BellSouth to implement operational interfaces shall
be recovered from the carriers who utilize the services. A cost sharing
mechanism which may include a three (3) to five (5) year amortization
period, shall be developed when BellSouth provides a final cost estimate.
If there is a disagreement between the Parties regarding cost recovery
issues, an affected party may petition the Mississippi Public Service
Commission to initiate a separate hearing to address the matter.

AIN

Should BeliSouth seek reimbursement from NATC for the cost of the
development of any AIN mediation device, BellSouth shall provide NATC
with the right to review and challenge BeliSouth's plan, implementation -
schedule, cost budgets and other factors related to developing and
implementing any such mediation device. If the Parties disagree on the
appropriateness of ar.y factor and are unable to reconcile their
differences, the Parties may seek resolution by the Mississippi Public
Service Commission.

True-Up

Except for the prices for resold Local Services, the interim prices
referenced above shall be subject to true-up within six (8) months once
BeliSouth has submitted cost studies as determined by the Commission.

North American Telecommunications Corporation
Version §/15/98




—_

ORDER NO. PSC-EB-‘;Z*FOF-TF . Attachment 11
DOCKET NO. 981010-TP Exhlb:a-uﬁa
PAGE 248 ATTACHMENT A age

1. Operational Support Systems (OSS) Rates

OPERATIONAL SUPPORT SYSTEMS (OSS) RATES
Interactive and Trouble 0SS Order Ch
Ordering arge
(per end user account)

Recurring Surcharge for

m Charge, c"f&"" umtnu?
Charge per month placed s

MISSISSIPPI $100.00 $50.00 $10.80 $22.00

The rates for Operational Support Systems mentioned above are interim and
subject to modification based upon receipt of a final, non-appealable order by the
Mississippl Public Service Commission.
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BELLSOUTH/NATC INTERIM RATES - MISSISSIPPI
LOCAL INTERCONNECTION AND UNBUNDLED NETWORK ELEMENTS
. (Certain rates are subject to true-up)
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[ NRC - Order Coordination for Conversion Time NA -
NA
NA
NA
NA
NA
MA
$25.00
$10.00
HA
NA
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NA
S0AT
$28.00
$25.00
NA
NA
u -
NA
NA
NA
52824
00
10.00
NRG - - Aad 1 NA
NRC - Order Coordination Time NA
2-Wire A month NA
NRC- 1 NA,
NRC - Add NA
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- - 1 m
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WA,
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HA
NA
$802 |

North American Telscommunications Corporation

Version 6/15/58



—

ORDER NO. PSC-98 2-FOF-TP

DOCKET NO. 981010-TP
PAGE 252

NRT - Dsconnect -1"__

ATTACHMENT A

Attachmant 11
Exhiba 8-MS
Page 7

SEEEEEEE SEEE S EEEEE EEEEEE §§§§f§§§§§§§§igk§§§§§§
8(8|

i

Corporation
Version £18/98



ORDER NO. PSC ~-1452-FOF-TP

DOCKET NO. 98 -TP .
Altachman

PAGE 253 ATTACHMENT A Svnion G448
Page 8

Working Plug-in 2-Wire, NRC Add

Concentration - Remots Terminal Cabinet (Outside CO)
(Outside CO), per month
NRC- 17 _
NRC - Addl

CEEEEREEEEE PR IENEECCIERE
. an gla ﬁ

2|8

Effiggjfﬁﬁﬁfkiffiffﬁﬁ!ﬁﬁﬁ:

North American Telecommunications Corporation
Version 5/15/7%8




ORDER NO. PSC’—]#SZ-E‘DF-TP
DOCKET NO. 98 0-TP

PAGE 254 Amachmant 11
ATTACHEHMENT A Exhibit 6-MS
8
NA o
NA
NA
NA
NA
NA
NA
NA )
$60.00
$80.00
;E.h
.00
350 00
NA
NA
NA
NA
NA
NA
NA a
NA
NA
NA
NA
NA
NA
NA
NA
NA
($270.98
00
$76.00
MNA
MNA
HA
HA ]
NA
NA
NA
NA
WA
NA
NA
NA
NA
NA i)
- NA
- A
Coin month
-1

North American Telscommunications Comporation
Version §/15%8




ORDER NO. PSC- 452-FOF-TP
DOCKET NO. 9810W¥-TP

P Attachment 11
AGE 255 ATTACHMENT A Exhibit 8-MS
Page 10
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. Order - 1= NA
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| Dwsconnect
Cail Event special Study -
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(1) in states where 8 specific NRC for customer transier, feature

additions and changes is not stated, the applicable NRC from the

appropriate tarifl apphes.

(2) Transmission/usage charges associsted with POTS circult pwitched

* | usage will aiso apply to circult swiltched voice and/or circult swiltched

data transmigsion by B-Channels associaied with 2-wire ISON ports.

(3) Access to B Channel or D Channel Packst capabiliies will be svai-
able only through Bona Fide Request/New Business Request
Process Rates for the packest capablities will be de*ermined via the
Bona Fide RequestMew Business Request Process.

(4) This rate element is for those states which have & specific rate for
User Profile per B Channel.

(5) This rate slement is for use in those states with a different rate for
additional minutes of use.

{8) This rate element is for those stales wio separais rates for 800 calls
with 800 No. Delivery vi. POTS No. Delivery and calls with Optional
Complex Features vs. wio Optionsl Compilex Festures.

(7) This charge is only appiicable whers signaling Usage messurement
or billing capability doss not exist

(8) Rates for access o Poles, Ducts, Condults and Rights-of-Way are
negotiated with BeliSouth's Competitive Structure Provisioning
Canisr.
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NORTH CAROLINA
PRICING
General Principles

All services currently provided hereunder (including resold Local Services,
Network Elements and Ancillary Functions) and all new and additional
services to be provided hereunder shall be priced in accordance with all
applicable provisions of the Act and the rules and orders of the Federal
Communications Commission and the North Carolina Utilities
Commission.

Local Service Resale

The rates that NATC shall pay to BeliSouth for resold Local Services shall
be BellSouth's Retail Rates less the applicable discount. The following
discount will apply to all Telecommunications Services available for resale
in North Carolina.

Residential Service 21.50%
Business Service 17.60%
Unbundied Network Elements

The interim prices that NATC shall pay to BeliSouth for Unbundied
Network Elements are set forth in Table 1.

Compensation For Local Interconnection (Call Transport and
Termination)

The prices that NATC and BellSouth shall pay each other for the
termination of local calls are set forth in Table 1.

Anclllary Functions

Coliocation - The rates, terms and conditions for Physical Collocation are
as set forth in Attachment 4 of this Agreement. These rates are regional
rates and shall apply for all nine states. Rates, terms, and conditions for
Virtual Coliocation are as set forth in Section 20 of BelliSouth
Telecommunications, Inc.'s Interstate Access Tariff, FCC No. 1.

Poles, Ducts and Conduits - BeliSouth shall provide access to poles,
conduits and ducts at rates that are consistent with 47 U.S.C. Section
224(d). NATC may file a complaint with the appropriate regulatory
authority if it believes the rates provided by BeliSouth are not consistent
with 47 U.8.C. Section 224(d).

MNorth American Telecommunications Corporation
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Local Number Portability
The interim prices for interim number portability are set forth in Table 1.
Recorded Usage Data
The interim prices for recorded usage data are set forth in Table 1.
Electronic Interfaces

All costs incurred by BeliSouth to include implement operational interfaces
shall be recovered from the industry. If there is disagreement between
the Parties regarding cost recovery issues, an affected party may petition
the North Carolina Utilities Commission ‘o initiate a separate hearing to
address the matter.

True-up

Except for the interim prices for resold Local Services, the interim prices
referenced above shall be subject to true-up according to the following
procedures:

1. The interim prices shal' be trued-up, either up or down, based on
final prices determined either by further agreement between the
Parties, or by a final order (including any appeals) of the
Commission which final order meets the criteria of (3) below. The
Parties shall implement the true-up by comparing the actual
volumes and demand for each item, together with interim prices for
each item, with the final prices determined for each item. Each
Party shall keep its own records upon which the true-up can be
based, and any final payment from one Party to the other shall be
in an amount agreed upon by the Parties based on such records.
In the event of any disagreement as between the records or the
Parties regarding the amount of such true-up, the Parties agree
that the body having jurisdiction over the matter shali be called
upon to resolve such differences, or the Parties may mutually
agree to submit the matter to the Dispute Resc!dtion piocess in
accordance with the provisions of Section 18 of the General Terms
and Conditions and Attachment 1 of the Agreement.

2, The Parties may continue to negotiate toward final prices, but in the
event that no such agreement is reached within nine (8) months,
either Party may petition the Commission to resolve such disputes
and to determine final prices for each item. Alematively, upon
mutual agreement, the Parties may submit the matter to the
Dispute Resolution Process set forth in Section 16 of the General

North American Telecommunications Corporation
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as they file the resulting agreement with the Commission as a
“negotiated agreement” under Section 252(e) of the Act.

3. A final order of this Commission that forms the basis of a true-up
. shall be the final order as to prices based on appropriate cost
studies, or potentially may be a final order in any other Commission

proceeding which meets the following criteria:
(a) BaliSouth and NATC are entitied to be a full party to the
proceeding;

(b) It shall apply the provisions of the federal
Telecommunications Act of 1898, including but not limited to
Section 252(d)(1) (which contains pricing standards) and all
then-effective implementing rules and regulations; and,

(¢) It shall include as an issue the geographic deaveraging of
unbundied element prices, which deaveraged prices, if any
are required by said final order, shall form the basis of any

true-up.

4, NATC shall retain its ability under Section 252(l) to obtain any
interconnection, service, or network element provided under an
agreement Jpproved under Section 252 to which BellSouth is a
party, upon the same terms and conditions as those provided in the

agreement. :
10. Operational Support Systems (0SS) Rates
OPERATIONAL SUPPORT SYSTEMS (O88) RATES
Interactive Ordering and OSS Order Charge
Trouble Maintenance System
(per end user account)
Non- Recurring c Surchaige for
-| Establishment | per placed orders
Charge
NORTH CAROLINA $100.00 $50.00 $10.80 $22.00

The Rates for Operational Support mentioned above are interim and subject to
modification based upon receipt of a final, non-appealable order by the North
Carolina Util'ties Commission.
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TABLE 1
BELLSOUTH/NATC INTERIM RATES-NORTH CAROLINA
UNBUNDLED NETWORK ELEMENTS
( Certain rates are subject to true-up)
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NA
NA
NA
NA
MNA
MA
NA
“NA
NA
$27.60
NA
MNA
WA
NA
HA
NA,
$27
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i

$17.00
-
NRC - 1 $280.15
NRC - Add1 22439
NRC - =-1st NA
- - NA
. Time NA
[ 2-Wire ADSL Loop (Standard), per month NA
NRC. 1% NA
NRC - Addl NA
[ 2-Wire Asymmetrical Dig Subscriber Line (ADSL)ISON Loop, NA
rm%‘ F NA
[ NRC - Add1 NA
— 2-Wire High Bit Riate Dig Bubscriber Line (HDBLYCompatible | §17.00
' ]
- .1
NRC - Add| 24301
[ NRC - Disconnect Chg - 18t NA
. e
- NA
s ROSL Loop (Bandard po moh K
: HA
NRC - Add1 NA
" 4Wire High BR Rate Dig Subscriber Line (HDBL)Compatibie
Loop, per month
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NRC « 1 $201.43
NRC - Add'| 8255 48
NRC - Disconnect - {8t NA
NRC - Disconnect - Aodl NA
- Order Converson Time NA
%ﬁ@ﬂm NA
X il MNA
NRC - Add1 HHE
4-Wire D81 Loop, per month $1561.80
NRC-1% _ 3500.00
NRG - AGd1 $33666
NRC - Disconnect Chg - 18t NA
NRC - Disconnect Chg - Add 1 NA
NRC - incremental =181 NA
= NA
a NA
. NA
—__4-Wire 56 or 64 Kbps Dig Grade Loop, per month NA
NRC - 1* NA
NRC - Add'| NA
NRC - Disconnect Chg - 18t NA
NRC - - AGd1 NA '
NRC - “onversion Tima NA
m To be negotiated
NA
NA
NA
NA
A
NA
NA
NA
NA
NA
NA
VA
NA
NA
WA
NA
NA
NA
NA
NA
MNA
HA
NA
North Americen Telscommunications
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NRC - Incremental Cosi—Manual Sve Order - Add| N,
NRC - Incremental - Disconnect NA
2-Wire, NRC 1* NA
2-Wire, NRC Aad| NA
Loop - NA
Loop Concentration « - NA
{Outside CO), per month
NRC - 1* NA
NRC - Add’ NA
NRC - Disconnect Chg - 1* NA
NRC - Disconnect Chg - Add1 NA
Channelizstion b
Loop Loop per $400.00
per month
NRC - 1% $365 62
NRC - Add1 $90.04
NRC - Disconnect - 18t MA
NRC - Disconnect - Add’ NA
NRC - Incremental Sve Order - 18t NA
NRC - Incremental Cost—Nanusl Svc Order - Add| NA
NRC - Incremantal - NA .
CO Channal Honth $1.18
NRC - 17 "90.04
$5.81
NA,
NA
$2.00
[ $24.04
$9.05
NA
NA
NA
NA
NA
NA
A
NA
NA
NA i)
NA
$3.18
$24.17
$0.83
NA
NA
A
NA
NA
$i2
350 1
314
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Page 6
_ NRC - Disconnect - 18t
_"EE%&
NRC - incremental Order - 15t

- Incremental Order - Addl

jfﬁfif

&l
8

126.

EEEEEEEE

2
ol=lal

SEEI5I515 (5|8,

|

HREEEREEERERREEEEEEEEEER

|
|
|
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2-Wirs Ansiog Hunting, per line per month L
NRC - Add1 NA
Coin Port, per month NA
NRC- 1% NA
“NRC - Add1 NA
NA
NA
NA
NA
NA
NA
NA
004
NA
End Ofice Interoffice Trunk per mou A
Unbundied Tandem Switching (Port Usage) (Local or Access
Tandem!
Tandem g Functon per mou $0.0015
Tm:%mﬁ-d mou NA
TmWE-M-mW“ WA
intermediary traffic and is applied in addition 1o applicable switching
and/or intesconnection charpes. )
$0.00004
$0.00038
BST State Access
Tanf
Interoffice Transport - DeACEd - 2-Wire VG - por mile NA
Interoffice Transport - . . termintion per
month
Hﬁa-‘ll NA
NRC - AGd A
NRC - Disconnect Ghg - 1% NA
H .1-?1-—-? ':.L = et “‘k
IC . Incrernantsl Cotle—mdariial & . .1' A
NRC - Incremental Cosl—Manual Bve Order - Al NA
NRC - Inc o T —— Oroer-Disconnact— 181 NA
[ Teg e ,.,.::—1—""'?" Seriar Dieon = HA
I - nort = Dediceted - DS0 - miba month “"“
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NRC - incremental Cost—Manual Svc Order - Add 1 NA
NRC - Incremental Cosi-Manual Sve Oroer-Disconnect—18t NA
- incremental MNA
Interoffice - - D81
[ ransport - 1 - par mile per month $21.
lmfwm1 - faciies termination per month | 890.(
-1 J100.48
NRC - Add1 100,49
NRC - Disconnect
NRC - .
C- - 18t NA
NRC - Incremental Cost—Manual Svc Order - Add | HA
NRC - Incremental Cosi—-Manual Svc Order-Disconnect—18t
[ NRC - Incremental Cost—Manusl Bve Oraer-DIsconneci—Add) NA
“Interoffice Transport - Dedicated - D83
Finierofion Trareer - Dediostod . DS - 5o ol o TR
[ Interoffice Transport - Dedicated - DS3 - per month
[ NRC-1* Kl
NRC - Add $87.10
Cross Connects NA
Unbundied
0-8 Miles, Fixad par month NA
Per mils per month NA
~ NRC 18t NA
NRC Add1 NA
§-25 Miles, Fixed per month NA
Per mike per month NA
NAC 18t NA
NRC Add1 NA
Over 25 Fixnc per month NA
mila per month MA
NRC 18t NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
MA
NA
NA
NA
HA
NA
NA
- “
Local . . HA
NRC - 1% NA
North American Telscommunications

Corporation
Version 8/16/%8
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NRC - Addl NA
[ NRC - Disconneci Chg - 18t NA
[ NRC - Disconnect Chg - Addl NA
NRC - incremental Sve Order NA
NRC - Incrementai Cosi—Manual Svc Order-Disconnect NA

Tandem Switch + Transport

Combined Tandem Swilch Interconnecion

Mult-tandem Interconnection

[ Tandem Intarmediary Charge, per mou (Th's charge i appiicable only
to intermediary traffic and is applied in addition to appiicable
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NRC - Disconnect Chy - 1° NA
- - Add MA
Customized Area per B00 Number
[ NRGC-1% 00
NRC - Add'| $1.50
™ inter LATA Camer Camer 800 #
.60
2.00
$41.00
$0.80
§3.00
NA
NA
NA
MA
MNA
NA
BA
MNA

: egs
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[Directory Transport-instaiiation NRC, per tunk or Signaiing connection

NRC - 1*

NRC - Add'l

NRC - Disconnect = 18t

NRC -

Directory Assistance . Sarvice
mmm

Asustance

L]
pury
il
ol

uﬁc-m%
RCF, add'| capacity call , par additional path

RCF, per service order, per location - NRG - 1

RCF. per service order, per location - NRG - Add |

RCF, per service order, per location - NRC - DIsconnect - 18t

RCF_ per service order, per location - NRC - Disconnect - Add 1

Svc Provider No. Portability - Incremantal Cost-Manual Sve Order

NRC - 18t

NRC - Add

NRC - Disconnect Chg - 18t

$FEE Eigggﬁfifi.

SESIFIE S S EEE T

|
|
|

Version 81598
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NRC - Addl

RS

S35

AIN UHM
AN - Accoes Sarvice

AN ACCESS SVC - .

AIN SMS Access Svc - per siate, sotup - .

Disconnect
[/AIN SMS Accecs Sve - Port Connection-DiaVShared Access - NRC
"AIN SMS Access Svc - Port Connection-DiaVShared Access - NRC-
Disconnect

AIN SMS Access Svc - Port Connection - IBDN Access - NRC

AIN SMS Access Svc - Port Connection - ISDN Access - NRC -
Disconnect

AIN SMS Access Svc - User ID Codes - per Use 1D Code - NRG
AIN SMS Access Svc - User ID Codas - per User ID Code - NRC -

Disconnect

AIN SMS Access Svc - Security Card per User 1D Code, iniiiai or
replacement-NRC

AIN SMS Access Svc - Security Card per User ID Code, infial or

SIESEEEE (F3E 3| 3| FF FE FE FEE

-NRC - Disconnect
| AIN SMS Access Service - 9, per unit (100 Kb)
| AIN SMS Access = Session, per minute
AIN SMS Access Service - Co. Parformed Session, per minute
AN - BallSouth AIN Toolkit Bervics
AIN, Service Creation Tools
setup - NRC
state, setug - NRC -
T CUSIOMEN -
; Access mw-g
Access 3 , Term, - -
ngger per per Attempt
Accoes - NG NA
Trigger Access per per . - NA
Disconnact
T AcCess immaediste - NRC | NA
rigger Access per . par . MNA
T Access Charge. [ i DM 10-Dicit PODP - NRX MNA
Access Charpe, per trigoer, par DN, 10-Dig P - O HA
Trigger Access Charge, per tigger, per DN, COP - NR( A
Charge. per trigger, par DN, COP - Disce MA
Charpe, per trigger, per DN, Feature Code - NR! NA
Trigy cess Charge, per b T »! D MA
Morth Amarican Telecommunications
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$E SESEEEEEEEE

E F5E B

(1) In states where a specific NRC for customar transfer, feature
addibons and changes is not stated, the applicable NRC from the
appropriate tariff applies.

(2) Transmission/usage charges associated with POTS circult switched

usage will aiso apply to circult switched voice end/or circuit swilched

data transmission by B-Channels associated with 2-wire ISDN ports.

{3) Access to B Channel or D Channel Packet capabilities will be aval-
able only through Bona Fide Request/New Business Request
Process. Rates for the packet capabliities will be determined via the
Bona Fide Request/New Business Request Process.

{4) This rate element is for those states which have a specific rate for
User Profile per B Channel

{S) When NATC buys the switch at the unbundied element rats it will
receive vertical services at no additional charge, but when it buys
combinations of slemants o produce a BeliSouth retall service, and
thus comes under the resale pricing provisions, it must also pay the
wholesals rate for vertical services, If thosse services are in the retal
tartff on the effective date of the egreement. Vertical senvices which
are not in the retad tarif but which can be provided by the switoh will
be svailable st no additional charpes.)

{8) This rate element is for use in thoss siniss with & different rate for
additional minutes of use.

(7) This rate slement is for those states wio separste retes for 800 calls
with 800 No. Delivery ve. POTS No. Dalivery and calls with Optional
Complex Features va. wio Optional Complex Features.

(8) This charpe is only applicable where signaling usage measurement

o billing capability does not exist

North Amenican Teecommunicaticns Corporabon

Version 5/155948
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(5) Rates for access to Poles, Ducts, Condults and Rights-oi-Way are
negotated with BellSouth's Competitive Structure Provisioning
Canter.

North Amenican Telscommunications Corporation
Version 51598
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SOUTH CAROLINA
PRICING
General Principles

All services currently provided hereunder (including resold Local Services,
Network Elements and Ancillary Functions) and all new and additional
services to be provided hereunder shall be priced in accordance with all
applicable provisions of the Act and the rules and orders of the Federal
Communications Commission and South Carolina Public Service
Commission.

Local Service Resale

Tne rates that NATC shall pay to BellSouth for resold Local Services shall

be BeliSouth's Retail Rates less the applicable discount. The following
discount will apply to all Telecommunications Services available for resale,

in South Carolina.
Residential Service 14.8%
Business Service 14.8%
Unbundled Network Elements

The interim prices that NATC shall pay to BellSouth for Unbundied
Network Elements are set forth in Table 1.

For Local Interconnection (Call T and
Termination

The prices that NATC and BellSouth shall pay each other for the
termination of local calls are set forth in Table 1.

Ancillary Functions

Coliocation - The rates, terms and conditions for Physical Coliocation are
as set forth in Attachment 4 of this Agreement. These rates are regional
rates and shall apply for all nine states. Rates, terms, and conditions for
Virtual Collocation are as set forth in Section 20 of BellSouth
Telecommunications, Inc.’s interstate Access Tariff, FCC Ne. 1.

Poles, Ducts and Conduits - BellSouth shall provide access to poles,
conduits and ducts at rates that are consistent with 47 U.S.C. Section
224(d). NATC may file a complaint with the appropriate regulatory

Morth American Telecommunications Corporation
Version 6/15/68
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authority if it believes the rates provided by BellSouth are not consistent
with 47 U.S.C. Section 224(d).

6. Local Number Portability
The interim prices for interim number portability are set forth in Table 1.

7. Recorded Usage Data
The interim prices for recorded usage data are set forth in Table 1.

8. Electronic Interfaces

The costs associated with implementing electronic interfaces should be
shared equitably among all parties who benefit from those interfaces. The
Party requesting a special arangement for data access should pay ths
reasonable and demonstrable costs for providing the access. However, if
other Parties request the same or similar access and benefit from the
development, these other Parties should share the cost, and NATC would
then be refunded on a proportionate share of the costs. .

9. True-up

Except for the prices for resold Local Services, the interim prices
referenced above shall be subject to true-up once BeliSouth has
submitted cost studies as determined by the Commission.

10. Operational Support Systems (OSS) Rates
OPERATIONAL SUPPORT SYSTEMS (OSS) RATES
Interactive Ordering and 0SS Order Charge
Trouble Maintenance System
(per end user account)
- Non- Recurring Charge Surcharge for
Recurring Charge, mpur manua
Establishment | per month placed
Charge
SOUTH CAROLINA $100.00 $50.00 $10.80 $22.00

The Rates for Operational Support Systems mentioned above are
interim and subject to modification based upon receipt of a final,
non-appealable order by the South Carolina Public Service
Commission.

North American Telecommunications Corporation
Version 5/15/08
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TABLE 1 |

BELLSOUTH/NATC INTERIM RATES - SOUTH CAROLINA
UNBUNDLED NETWORK ELEMENTS
(Certain rates are subject to true-up)

R EEEEEEEEEEEEEEEIEEEEEEEEEEEEEEEEREEEEEE
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Nonrscurring Charge - customer transfer, feature additions, NA
2 per NA
-1 NA
NRC - Add1 NA
2-Wire VG Loop (Customized), per month NA
1 NA
NRC - Add1 NA
[ Eiirs Aoy VO Lo (Bndird o mond W
-1 NA
[ NRC - Add NA
2 Loop per month NA
e i e el o et >
NRC - Add| NA
2-Wire per month NA
j NRC -1 MA
NRC - Add1 NA
2-Wire HDSL Loop (Standard), per month NA
NRG - 1° NA
__NRC - Addl NA .
4-Wire HDSL Loop (Standard), per monh NA
NRC - 1* NA
NRC - Add'l NA
. 1t NA
. ~Add| NA
NRC - 2- Svc Order— NA
Disconnect
~ NRC - 4-WWirs Loops (Exclud DS 1)—incremental Cost—Manual Svc | NA
Order—1*
NRC - 4-Wire Loops (Exciud DS1)—incremental Cost—Manusl Svc | NA
Order—Add'l
NRC - 4-Wirs Loops (Exciud DS 1)—Iincremental Cosi—Manual Svc NA
Order—Disconnact
$1820
120
$5120
NA
NA
NA
A
NA
NA
A
HA
MA
A
NA
A
North American Telecommunications
b lpsm == 14D
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Page 8

NRC - 18t

NRC - Add

58
B8

88

§§§§§¥§§E§§§§ﬁ§ SIEFEEE

e

SHESSE| SEFE FEEEEE B S EES
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NRC - Incremental Cosi—Manual Svc Orger - Add |

SREEEEIEEEERE

8

NRC - Incremental A8t
NRC - incremental Cosi-Manual Svc Order - Add |
- Incremantal 5

CO Channel ', Por Month
NRC - 1*
NRC - Add’l

88|

i!ﬂ#ﬂf!fﬁ!gﬁ
8|8
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™ NRC - Disconnect Chg - 18t NA
NRC - Disconnect NA
NRC - Incremental - 1st NA
NRC -1 - NA
NRC - | - NA
4-Wire month NA
NRC-1% _ NA
NRC - Add'l NA
NRC - - 18t NA
NRC - Di - AGd1 NA
NRC - incremental - ist NA
NRC - Incremental Cost—Manual Sve Order - Add | NA
NRC - Incremental Cost—Manual Sve Order - Disconnet ll'@l.
4-Wire D81 , per month 130.23
. NRC - 1* $60.00
NRC - Add'l m%
[ 2-Wire ISON Porti2) (3), per monih 11,
_NRC-1* ¢ 00
NRC - Add'l $50.00
NRC - T NA
NRC - - Add1 NA .
NRC - Incramental =1t NA
NRC - Incremental Cost—Manual Svc Oro: * - Add1 NA
[ NRC - incramental Cost—Manual Svc Order-Disconnect 18t NA
[ NRC - Incramental Cost—Manual Sve Order-Disconnect Addl NA
“NRC - User Profile per B Channel (4) NA
%ﬁﬁﬂ—'ﬁ $270.38
NRC - 1% $75.00
NRC - Addl §75.00
NRC - Disconnect - 18t NA
NRC - - NA
NRC - Svc Order - 18t NA
NRC - incremental Cost—Manual Bvc Order - Add | NA
NRC - wmm NA
NRC - Addl NA
4-Wirs ISDN DS1 Port, per month NA
NRG - 1° A
NRC - Add1 NA
'T l'-' = = -“ m
RC - Diaconnest Cha - Add A
RC - """"""""""'“"-J“"'-'""‘"'T- Bve Ol .1. A
m_- oI T —p— Pt R A NA
NRC - Inc r"*""'l" ==, I NA
IC - Inc Eost-Manus Srder-D: Addl NA
1'11" .1_‘ m
NRC - Add1 NA
NA
A,
NA
NA

North American Telecommunications Corporation
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2-Wire per line per month $0.12
Nona
None
A
HNA
NA
NA
NA
NA
NA
HA
NA
NA
A
$.00221
NA
NA
$.003172
| T MA
Tandem Intermediary par mou charge is applicable only to | NA
intermediary traffic and is applied in addition io applicable swilching
and’or interconnection chares.)

Common (Shared) mhﬂmﬁm $.000C12
mou

Common (Shared) Transport
Common (Shared) Transport

par truni,

interoffice Transport - Dedicated - VO
interoffice Transport - - - por mile
interoffice Transport -

~2WWire VG - facilibes terminaton per

FEEEEEE FEEEHREE FF
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NRC - Add1

NRC - Disconnect Chg - 18t
N

- Incremental

N
—NRC - Incremental Cost—Manual Sve Oroer-Disconnect

SIE(EIES

Tandem Switch + Transport

Combined Tandem Switch Interconnection

Mult-tandem Inisrconnection

[ Tandem Intermediary Charge, per mou (This Charge 1s sppiicable only
umm-ﬂuwhﬁmnmm
and/or interconnection charg

500 Access Ten Digk Srwening (s type),percal (5
g Screening v VirB00 No_Deiver

g SIS gg $ & =%

8
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NRC - Disconnect Chg - 18 NA
NRC - - AGd NA
Customized Area per Number
NRC -1 Z $3.00
NRC - Add1 2 $1.50
Muiple Infer LATA Carrier Routing per Carmier Requesied per 008 |
NRC - 1% (3380
NRC - Add1 $200
per request
NRC - 1 500
NRC - Add Eﬁ
| Call Handiing and Destination Features - NRC v
0 8 e i POTS T e e =
Per B00 # Estd wio "NA
NRC NA
WA,
NA
NA
NA
NA i
3.038
NA
$81.00
NA

North American Telscommunications Corporabon
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OSS OLEC Daily Usage File: Data Transmission (CONNEC 1 DIRECT), | 8.001
per
usﬁ% Usage File: Data Transmission $.001

CONNECT:
change, por SMCctronic order, pav end user account

EEsE [HaEgs

EERERE

b
|
&
%
j
:

NRC - Add'l

NRC - Disconnect -1
NRC - Disconnect -
NRC - Incremental - NRC
NRC - incremental 3

a giffifgg

ull

North American Telecommunications Corporstion
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$100.00

Eﬁﬁ

$150.00

EEEE

$1.50
$128
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NRC - Add1

m T

$EE

H EEE

Disconnect
AIN SMS AcCess Svc - Port Connection-DiaiShared Access - NRC

AIN SMS Access Svc - Port Connection-DialGhared Access - NRC-

Disconnect
AIN SMS Access Svc - Port Connection - ISDN Access - NRG
"AIN SMS Accass Svc - Port Connection - ISDN Access - NRC -

Disconnact
AlN Access

SMS Bvc - User 1D Codes - per User ID Code - NRC
AlN mmm.ﬁ'&'ﬁm.wiﬁiﬁﬁ.m.

Disconnect

AIN SMS Access Svc - Security Gard per User ID Code, il of

%-MMNMWMW
Disconnect

m-ﬂﬂc
AIN SMS Access Service - . per unit (100 Kb)

AN Access . , per minute

ch 4
r:
1
T
1
L}
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E FEF R

Noto(s):

(1) In states where a specific NRC for customar tranafer, feature

additions and changes is not stated, the applicable NRC from the

appropriate tartf! eppies.

(2) Transmession/usage charges essociated with POTS circult swilchad

usage will also apply to clroult switched voice andior circull switched

data transmission by B-Channels associated with 2-wire ISDN ports.

(3) Access to B Channel or D Channel Packet capabilities will be svail-
abie only through Bona Fide Request/New Business Requesi Bona
Fide Request Process. Rates for the paciket capabilities will be
determined via the Bona Fide Request/New Business Request Bona
Fide Request Process.

(4) This rate slement is for those states which have a spacific rats for
User Profile per B Channel.

(5) This rate element is for use in those siates with a different rate for
additional minutes of use.

(8) This rate element is for those states w/o separste retes for 800 calls
with 800 No. Delivery va. POTS No, Delivery and calls with Optional
Complex Features vs. wio Optional Complex Features.

{(7) This charge is only applicable whers signaling usage measuremant
or billing capabiiity doss not sdst

(8) Raiss for access to Poles, Ducts, Condults and Rights-of-Way ane
negotiated with BeliSouth's Competitive Structure Provisioning |

North Amarican Telecommunications Corporation
Version 6/16/98
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TENNESSEE
PRICING

General Principles

All services currently provided hereunder (including resold Local Services),
Network Elements and Ancillary Functions and all new and additional services
to be provided hereunder shall be priced in accordance with all applicable
provisions of the Act and the rules and orders of the Federal Communications
Commission and the Tennessee Regulatory Authority.

Local Service Resale

The prices that NATC shall pay to BeliSouth for resold Local Services shall be
BellSouth's Retail Rates less the applicable discount. The following discounts
will apply to all Telecommunications Services available for resale in
Tennessee:

Telecommunications Services with
Operator and Directory Assistance
Service: 16.00%

Telecommunications Services without
Operator and Directory Assistance
Service: 21.56%
Unbundied Network Elements

The prices that NATC shall pay to BeliSouth for Unbundied Network Elements
are set forth in Table 1.

Com For Local Interconnection (Call T and
Termination)

The prices that NATC and BeliSouth shall pay each oliar for the termination
of local calis are set forth in Table 1.

Ancillary Functions

Coliocation - The rates, terms and conditions for Physical Collocation are as
set forth in Attachment 4 of this Agreement. These rates are regional rates
and shall apply for all nine states. Rates, terms, and conditions for Virtual
Coliocation are as set forth in Section 20 of BeliSouth Telecommunications,
Inc.'s Interstate Access Tariff, FCC No. 1.

MNorth American Telecommunications Corporation
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Poles, Ducts and Conduits - BeliSouth shall provide access to poles, conduits
and ducts at rates that are consistent with 47 U.S.C. Section 224(d). NATC

may file a complaint with the appropriate regulatory authority if it believes the
rates provided by BellSouth are not consistent with 47 U.S.C. Section 224(d).

Local Number Portabllity

The prices for interim number portability are set forth in Table 1.
Recorded Usage Data

The prices for Recorded Usage Data are set forth in Table 1.
Electronic Interfaces

Reimbursement for operational interfaces shall be as determined by the
Tennessee Regulatory Authority.

Interim Pricing

Any interim or proxy prices referenced above will remain in effect until cost
studies compliant with the dev.isions by the United States Court of Appeals for
the Eighth Circuit in the appeals of the FCC's Order and Rules can be
completed and reviewed by the Tennessee Regulatory Authority.

10. *Operational Support Systems (OSS) Rates
OPERATIONAL SUPPORT SYSTEMS (OSS) RATES
Interactive Ordering and Trouble OSS Order Cha
Maintenance System i
(per end user account)
Recurring C Surcharge for
m Charge, mp' manua
Charge per month placed rs
TENNESSEE - $100.00 $50.00 $10.80 $22.00

The rates for Operational Support Systems mentioned above are interim
and subject to modification based upon receipt of a final, non-appealable
orcder by the Tennessee Regulatory Authority.

North American Telecommunications Corporation
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BELLSOUTH/NATC INTERIM RATES - TENNESSEE
LOCAL INTERCONNECTION AND UNBUNDLED NETWORK ELEMENTS
L (Certain rates are subject to true up)
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NRC - Disconnect Chg - Add NA
Nonrecurring Charge - customer transier, fes’ure additions, NA
NA
HA
A
MA
NA
MA
NA
NA
NA
NA
NA
NA
MA
NA
NA
NA
m -
NA
NA
NA
NA
NA
NRC - 2-Vire NA
~ NRC - 2-VWWire NA
A
NA
NA
$18.00
BET GSST AL.3.1.
ST G561 /431,
NA
MNA
NA
WA
MA,
NA
NA
NA
HA
NA
NA
North Amernican Telecommunications
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2-Wire Analog VG Loop-SL2, per month NA
NRC - 1* NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
$18.00
BSTGS8T A4S |
Ad4.31
NA
A
MA
NA
NA
NA
$18.00 | -
BSTOSST A4 31
BETGSST Ad 31
NA
NA
MA
NA
A,
NA
NA
NA
A
MNA
NA
NA
KA
A
NA
MNA
A
HA
MA
MA
MA
MA
HA
North Amecican Telecommunications

Corporation
Version 5/15/08




ORDER NO. PSC-98-1452-FOF-TP
DOCKET NO. 981010-TP
PAGE 305 ATTACHMENT A

Aftachment i1
Exhitit 8-TN

Page 6

2-Wire HDSL Loop (Standard), per month
-9

NRC - Agd'l

TWire High B Rate Dig Subscriber Line (RDSLYCompaibie

s per Loop, per
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Loop Concentration - Channeiization Sys (Outside CO), per
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[ NRG - AGd1_ NA
. - 18t NA
NRC - Disconnect Chg - NA
v Svc Oroer - 18t NA
e e
- - M'
2 par
[ NRC-1" BETGBST AA31
NRC - Add| BSTGO5T Ad 3
pe T NA
x P MA
. NRC - -8 A
NRC - Incremental Cosi—Manual Svc Order - Add'| NA
[—__NRC - Incremental Cost--Manual Svc Orde- - Disconnect NA .
i 50 orpor et A
=1 MNA
NRC - Add1 NA
: T NA
E -1st MA
[~ NRC - incrementsl Cost—Manusl Sve Order - Add | NA "
NRC - incremental Cost—Manusl S/c Order - Disconnect NA
“-Wire D81 Port _per | §120.00
NRC - 1% "To be negotated
NRC - Add1 To be negotiated
2 per month $1.90
. BSTGSST A3
[ NRC - Add1 BST GSST A4.3.1
NRC - Disconnect Ghg - 18t NA
B T — 5
> - 1st HA
[ NRC - Incremental Cosi—Manual Svc Order - Add'| NA
" NRC - Incremental Cost—Manusl Svc Order-Disconnect 18l NA
[ NRC - Incremental Cosi—Manusl Sve Order-Disconnect Addi NA
[ NRC - User Profile per B Channel (4) NA
— e BON e o sl 36 %
— NRG-1* To be negotiated
— NRC - Addl e 0 be negotated
[ NRC - Disconnect Chg - 18t NA
- - ‘1' m
RC - Inc I~ . T A WA
. Y A
p- f KA
1 NA
WA
NA,
NA
NA
NA
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NRG - Incremental Cosi-Manual Svc Order - Add | NA
—NRG - Incremental Cosi—Manual Svc Order-Disconnect 150 NA
T NRG - Incrementsl Costi-Manual Bvc Order-Disconnect Addl NA
e Ansig Lina Por (FOX) p month 7
- NA
NRC - Add| NA
NRC - Disconnect Chg - 18t NA
NRC .- Disconnect - NA
- - 18t NA
NRC - Incremental Cost—Manual ve Order - Add | NA
NRC - NA
2-Wire Analog Hunting, per line per month NA
NRC - 1* NA
__NRC - Add'l MA
Coln month $1.90
ﬁE-ﬂ BST (GS5T A4 31
NRC - Add | BETOBST A3 1
NAG - Disconnec Ghg - 18 NA
NRC - Disconnect Chg - Add | NA
NRC - Svc Order - 1* NA
NRC - incremental - Add .
NRC - | der. NA
Vartical Features
Local Swilc A i ~Pared with Po = M HH:
W . C BB O E— e T i
Subsequent Order Charge—incrementsl Cost Sve Order NA
Unbundied End Office Switching (|
End Office Swilching Function, per mou $.0018
End Office Switching Funcion, 80d1 mou (5) [y
"End Office Interofic orl—Shared, per mou A
Unbundied Tandem Switching (Port Usage) (Local or Access
Tandsm
Tandem mou $0.000878
Tandem runk mou NA
Tandem per mou charge is applicable only Io | NA
intermediary pwitching
I a - - m m
in ransport - . - termination per | NA
month
m-?'_ NA
NRG - Add1 NA
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NRC - Disconnect Ghg - 18t_
NRC - Disconnect Chg - Add

5F g&mg;&;ggg S EEEEE;_ _ g

MMTMGW



ORDER NO. PSC-98-1452-FOF-TP
DOCKET NO. 981010-TP
ATTACEMENT A Attachment 11
PAGE 310 achant 11
Page 11
NRC - Add') HA
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add| NA
NRC - Incremental ~int NA
NRG - - AGg NA
[ NRC - Incremental Cost—Manual Svc Order-Disconnect NA
Local Channel - Dedicated - 4-Wire VG A
NRC - 1* Ty
NRC - Add'| 7Y
NRC - Disconnect Chy - 18t NA
NRC - Disconnect Chg - Add'l Ty
NRC - Incremental - st NA
NRC - Incramental - MA
NRC - Incremental NA
| Local Channel - Dedicated - DS1 $1981
NRC - 1* 588057
] NRC - Agd1 5488 63
NRC - Disconnect - 18t HA
H%-ﬁ. Ty
NRC - incremental NA
[ NRC - Incremental Cost—Wanusl Svc Order-Disconnect NA

Intracce per Mou NA
[ interoffice per mou (assumss & A

End Office Interconnection/Switchi mou $0.00.9

Tandam Interco Y o 000878

Tandem Interconnection (sssumes £ nﬁdm mou) NA

Transport Network slement
prices for
shared/common and
dedicated transpor

= spply s uppropriete

Tandem Switch + 1rangport Y

Combined Tandem Bwitch Interconnection NA

Muit-tandem Interconnection NA

Tandem mou charge is appiicable only | NA

intermediary Charge, per mou (This
ﬁhmﬂrhﬂnﬂhwhmuw
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NRC

Per 600 # Estd with
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RCF, per service Oraer, per locaion - NRG - Disconnect - Aad | NA
Se brovider ¥ Porbity - Incsemantal Sost Marmusl Se B
HRC-1I NA
NRC - Agdl NA
& | MNA
NRC - - MNA

SIEEEEEEEEE 5

Disconnect
AIN EMS Access Sve - Securlly Card per User 1D Gode, INial or
replacament-MNRC
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AIN SMIS Acosss Svc - Security Card per User 1D Code, iniial of
- Disconnect
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Per Line of PBX Trunk, NRG TBD
Note(s):

(1) In states where a specific NRC for customar transfer, feature
sdditions and changes is not stated, the appiicable NRC from the
appropriate tarf! applies.

:z}fmmwmmmm
usage will aiso apply 10 circult switched voice andior circuit switched
data transmigsion by B-Channels associated with 2-wire ISON

ports.

(3) Access to B Channel or D Channel Packst capabiiies will be avai-
able only through Bona Fide Request/Bona Fide Request/New
Business Request Process. Rales for the packst capabiiiies will be
determined via the Bona Fide Request/Bona Fide Request™Mew
Business Request Process.

(4) This rate slement is for those states which have a specific rate for
Usar Profiie per B Channel.

(5) This rate element is for use in those states with a different rate for
additional minutes of use.

(8) This rate slement is for those states w/o separate rates for 800 calls
with 800 No. Delivery vs. POTS No. Delivery and calls with Optional
Complex Features vs. wio Optional Complex Features.

(7) This charge is only applicable where signaling usage measurement
of billing capability does not exist.

(8) Rates for access to Poles, Ducts, Conduits and Rights-of-Way are
negotiated with BeliSouth's Competitive Str. *ture Provisioning
Center

(8) Prices for AIN to be determined upon development of mediation
device

(10) Price for Line Class Codes for Selective Routing shall be
determined by the TRA
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