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November 2, 1&98 

Mrs. Blanca S. Bayo 
Director, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

A M lomb~rdo 
flc:;uld ;; : • p,t.!~ er: 

Re. Approval of the Interconnection Agreement Negottated by BeiiSouth 
Telecommunications, Inc. ("BeiiSouth") and Touchtone Communicattons, Inc pursuant to 
Sections 251 , 252 and 271 of the Telecommunications Ad of 1996 

Dear Mrs. Bayo: 

Pursuant to section 25/(e) of the Telecommunications Act of 1996, Bell South and 
Toucht•.>ne Communications, Inc. are submitting to the Florida Publi~ Service Comm1ssion 
their negotiated agreement for the interconnection of their networks, the unbundling of 
specific network elements offered by BeiiSouth and the resale of BeiiSouth 
telecommunications services to Touchtone Communications, Inc. The agreement was 
negotiated pursuant to sections 251, 252 and 271 of the Act. 

Pursuant to section 252(e) of the Act, the Commission is charged with approving or 
rejecting the negotiated agreement between BeiiSouth and Touchtone Communications, 
Inc. within 90 days of its submission. The Commission may only reject such an agreement 
if it finds that the agreement or any portion of the agreement discriminates against a 
telecommunications carrier not a party to the agreement or the implementation of the 
agreement or any portion of the agreement is not consistent with the public interest, 
convenience and necessity. Both parties represent that neither of these reasons exist as to 
the agreement they have negotiated and that the Commission should approve their 
agreement. 

Very truly yours, 

('\ f' r• t f If \ • . ' 
'-? l . . -'"'' 
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THIS AGREEMENT Is made by and between BeiiSouth Telecommunications, 
Inc .. {"BeiiSouth"), a Georgia corporation. and Touchtone Communications. Inc .. a 
Kentucky r..orporation, and shall be deemed effective as of October 13, 1998. This 
agreement may refer to either BeiiSouth or Touchtone or both as a "Party" or "Parties. " 

WITNESSETH 

WHEREAS, BeiiSouth is a local exchange telecommunications company 
authorized to provide telecommunications services in the states of Alabama, Florida, 
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and 
Tennessee; and 

WHEREAS, Touohtone Communications is an alternative local exchange 
telecommunications company ("CLEC") authorized to provide telecommunications 
services in the states of Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, 
North Carolina, South Carolina, and Tennessee; and 

WHEREAS, the Parties wish to interconnect their facilities, purchase unbundled 
elements. and exchange traffic specifically for the purposes of fulfilling their obligations 
pursuant to sections 251 and 252 of the Telecommunications Act of 1996 ("the Act"). 

NOW THEREFORE. In consideration of the mutual agreements contained 
herein, BeiiSouth and Touchtone Communications agree as follows: 

1. PurpCJse 

The Parties agree that the rates, terms and conditions contained within 
this Agt_ement, Including all Attachments. comply and conform with each 
Parties' obligations under sections 251 and 252 of the Act. The access 
and interconnection obligations contained herein enable T ouchtone 
Communications to provide competing telephone exchc. •• ge service to 
residential and business subscribers within the territory of Bell South. The 
Parties agree that Touchtone Communications will not be considered to 
have offered interconnection In any state within BeiiSouth's region until 
such time as It has ordered interconnection facilities for the purposes of 
providing business and/or residential local exchange service to 
customers. 
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2.1 The term of this Agreement shall be two years, beginning October 13. 
1998. 

2.2 The Parties agree that by no later than one hundred and eighty (180) 
days prior to the expiration of this Agreement, they shall commence 
negotiations with regard to the terms. conditions and prices of local 
interconnection to be effective beginning on the expiration date of this 
Agreement ("Subsequent Agreement"). The Parties further agree that any 
such Subsequent Agreement shall be for a term of no less than two (2) 
years unless the Parties agree otherwise. 

2.3 If, within one hundred and thirty-five (135) days of commencing the 
negotiation referred to In Section 2.2, above, the Parties are unable to 
satisfactorily negotiate new local interconnection terms, conditions and 
prices, either Party may petition the Commission to establish apprupriate 
local interconnection arrangements pursuant to 47 U.S.C. 252. The 
Parties agree that, in such event, they shall encourage the Commission to 
issue its order regarding the appropriate local interconnection 
arrangements no later than the expiration date of this Agreement. The 
Parties further agree that in the event the Commission does not issu~ its 
order prior to the expiration date of this Agreement, or if the Parties 
continue beyond the expiration date of this Agreement to negotiate the 
local interconnection arrangements without Commission intervention. the 
terms, conditions and prices ultimately ordered by the Commission, or 
negotiated by the Parties, will be effective retroactive to the day following 
the expiration date of this Agreement. Until the Subsequent Agreement 
becomes effective, the Parties shall continue to exchange traffic pursuant 
to the terms and conditions of this Agreement. 

3. Ordering Procedures 

3.1 Detailed procedures for ordering and provisioning BeiiSouth services are 
set forth in BeiiSouth's Local Interconnection and Facility Based Ordering 
Guide and Resale Ordering Guide, as appropriate. 

3.2 BeiiSouth has developed electronic systems for placing most resale and 
some UNE orders. BeiiSouth has also developed electronic systems for 
accessing data needed to place orders Including valid address, available 
services and features, available telephone numbers, due date estimation 
on pre-order and calculation on firm order. and customer service records 
where applicable. Charge for Operational Support Systems (OSS) shall 
be as set forth in this agreement In Exhibit A of Attachment 1 and in 
Attachment 11. 
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The services and service provisioning that BeiiSouth provides Touchtone 
Communications for resale will be at least equal in quality to that provided 
to BeiiSouth, or any BeiiSouth subsidiary, affiliate or end user. In 
connection with resale, BeiiSouth will provide Touchtone Communications 
with pre-ordering, ordering, maintenance and trouble reporting, and dally 
usage data functionality that will enable Touchtone Communications to 
provide equivalent levels of customer service to their local exchange 
customers as BeiiSouth provides to Its own end users. BeiiSouth shall 
also provide Touchtone Communications with unbundled networi< 
elements, and access to those elements, that is at least equal in quality to 
that which BeiiSouth provides BeiiSouth, or any BeiiSouth subsidiary, 
affiliate or other CLEC. BeiiSouth will provide number portability to 
Touchtone Communications and their customers with minimum 
impainnent of functionality, quality, reliability and convenience. 

White Pages Listings 

BeiiSouth shall provide Touchtone Communications and their customers 
access to white pages directory listings under the following tenns: 

5.1 Listings. BeiiSouth or Its agent will include Touchtone Communications 
residential and business customer listing~ ·n the appropriate White Pages 
(residential and business) or alphabetical directories. Directory listings will 
make no distinction between Touchtone Communications and BeiiSouth 
subscribers. 

5.2 Rates. Subscriber primary listing infonnation in the White Pages shall be 
provided at no charge to Touchtone Communications or Its subscribers 
provided that Touchtone Communications provides subscriber listing 
infonnation to BeiiSouth at no charge. 

5.3 Procedur~s for Submitting Touchtone Communications Subscriber 
lnfonnatlon. BeiiSouth will provide to Touchtone Communications a 
magnetic tape or computer disk containing the proper fonnat for 
submitting subscriber listings. Touchtone Communications will be 
required to provide BeiiSouth with directory listings and daily updates to 
those listings, Including new, changed, and deleted listings, in an Industry­
accepted fonnat. These procedures are detailed in BeiiSouth's Local 
Interconnection and Facility Based Ordering Guide. 

5.4 Unlisted Subscribers. Touchtone Communications will be required to 
provide to BeiiSouth the names, addresses and telephone numbers of all 
Touchtone Communications customers that wish to be omitted from 
directories. 
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5.5 Inclusion of Touchtone Communications Customers In Directory 
Assistance Database. BeiiSouth will include and maintain Touchtone 
Communications subscriber listings in BeiiSouth's directory assistance 
databases at no ci1arge. BeiiSouth and Touchtone Communications will 
formulate appropriate procedures regarding lead time, timeliness, format 
and content of listing Information. 

5.6 listing Information Confidentiality. BeiiSouth will accord Touchtone 
Communications's directory listing Information the same level of 
confidentiality that BeiiSouth accords its own directory listing information, 
and BeiiSouth shall limit access to Touchtone Communications's 
customer proprietary confidential directory information to those BeiiSouth 
employees who are Involved in the preparation of listings. 

5. 7 Optional Listings. Additional listings and optional listings will be offered by 
BeiiSouth at tariffed rates as set forth in the General Subscriber Services 
Tariff. 

5.8 Delivery. BeiiSouth or its agent shall deliver White Pages directories to 
Touchtone Communications subscribers at no charge. 

6. Bona Fide Request/New Business Request Process for Futher 
Unbundling 

BeiiSouth shall, upon request of Touchtone Communications, provide to 
Touchtone Communications access to its unbundled elements at any 
technically feasible point for the provision of Touchtone Communications's 
telecommunications service where such access is necessary and failure 
to provide access would impair the ability of Touchtone Communications 
to provide services that It seeks to offer. Any request by Touchtone 
Communications for access to an unbundled elemer.t that is not already 
available shall be treated as an unbundled element Bona Fide 
RequesUNew Business Request, and shall be submitted to BeiiSouth 
pursuant to the Bona Fide RequesUNew Business Request process set 
forth in Attachment 9. 

7. Liability and Indemnification 

7.1 BeiiSouth Liability. BeiiSouth shall take financial responsibility for its own 
actions in causing, or Its lack of action in preventing, unbillable or 
uncollectible Touchtone Communications revenues. 

7.2 Liability for Acts or Omissions of Third Parties. Neither BeiiSouth nor 
Touchtone Communications shall be liable for any act or omission of 
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an0ther telecommunications company providing a portion of the services 
provided under this Agreement. 

7.3 Limitation of Liability 

7.3.1 Each Party's liability to the other for any loss, cost, claim, injury or liability 
or expense, Including reasonable attorney's fees relating to or arising out 
of any negligent act or omission In its performance of this Agreement 
whether in contract or In tort, shall be limited to a credit for the actual cost 
of the services or functions not performed or Improperly performed. 

7.3.2 Limitations in Tariffs. A Party may, in Its sole discretion, provide In Its 
tariffs and contracts with Its Customer and third parties that relate to any 
service, product or function provided or contemplated under this 
Agreement, that to the maximum extent permitted by Applicable Law, 
such Party shall not be liable to Customer or third Party for (I) any Loss 
relating to or arising out of this Agreement, whether in contract, tort or 
otherwise, that exceeds the amount such party would have charged that 
applicable person for the service, product or function that gave rise to 
such Loss and (li) Consequential Damages. To the extent that a Party 
elects not to place in Its tariffs or contracts such limitations of liability, and 
the other Party incurs a Loss as a result thereof, such Party shall 
indemnify and reimburse the other Party for that portion of the Loss that 
would have been limited had the first Party included In its tariffs and 
contracts the limitations of liability that such other Party included in its own 
tariffs at the time of such Loss. 

7.3.3 Neither BeiiSouth nor Touchtone Communications shall be liable for 
damages to the other's terminal location, POl or other company's 
customers' premises resulting from the furnishing of a service, including, 
but not limited to, the installation and removal of equipment or associated 
wiring, except to the extent caused by a company's negligence or willful 
misconduct or by a company's failure to properly ground a local loop after 
disconnection. 

7.3.4 Under no circumstance shall a Party be responsible or liable for Indirect, 
incidental, or consequential damages, Including, but not limited to, 
economic loss or lost business or profits, damages arising from the use or 
performance of equipment or software, or the loss of use of software or 
equipment, or accessories attached thereto, delay, error, or loss of data. 
In connection with this limitation of liability, each Party recognizes that the 
other Party may, from time to time, provide advice, make 
recommendations, or supply other analyses related to the Services, or 
facilities described In this Agreement, and, while each Party shall use 
diligent efforts In this regard, the Parties acknowledge and agree that this 
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limitation of liability shall apply to provision of such advice, 
recommendations, and analyses. 

7.4 Indemnification for Certain Claims. BeiiSouth and Touchtone 
Communications providing services, their affiliates and their parent 
company, shall be Indemnified, defended and held harmless by each 
other against any claim, loss or damage arising from the receiving 
company's use of the services provided under this Agreement pertaining 
to (1) claims for libel, slander. Invasion of privacy or copyright Infringement 
arising from the content of the receiving company's own communications, 
or (2) any claim, loss or damage claimed by the other company's 
customer arising from one company's use or reliance on the other 
company's services, actions, duties, or obligations arising out of this 
Agreement. 

7.5 No liability for Certain Inaccurate Data. Neither BeliSouth nor Touchtone 
Communications assumes any liability for the accuracy of data provided 
by one Party to the other and each Party agrees to indemnify and hold 
harmless the other for any claim, action, cause of action, damage, or 
Injury that might result from thE, supply of Inaccurate data In conjunction 
with the provision of any servlc9 provided pursuant to this Agreement. 

7.6 Disclaimer. EXCEPT AS SPECIFICALLY PROVIDED TO THE 
CONTRARY IN THIS AGREEMENT, NEITHER PARTY MAKES ANY 
REPRESENTATIONS OR WAR1~NTIES TO THE OTHER PARTY 
CONCERNING THE SPECIFIC ClUALITY OF ANY SERVICES. OR 
FACILITIES PROVIDED UNDER THIS AGREEMENT. THE PARTIES 
DISCLAIM, WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE 
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. 
ARISING FROM COURSE OF PERFORMANCE. COURSE OF 
DEALING, OR FROM USAGES 0~ TRADE. 

8. Intellectual Property Rights and Indemnification 

8 .1 No License. No patent, copyright, t1ademark or other proprietary right Is 
licensed, granted or otherwise trans1'erred by this Agreement. Touchtone 
Communications Is strictly prohibited from any use. Including but not 
limited to In sales, In marketing or ad·1ertlslng of telecommunications 
services, of any BeiiSouth name, service mark or trademark. 

8.2 Ownership of Intellectual Property. Any Intellectual property which 
originates from or Is developed by a P.grty shall remain In the exclusive 
ownership of that Party. Except for a limited license to use patents or 
copyrights to the extent necessary for the Parties to use any facilities or 
equipment (Including software} or to receive any service solely as 
provided under this Agreement, no license In patent, copyright, trademark 
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or trade secret, or other proprietary or intellectual property right now or 
hereafter owned, controlled or licensable by a Party, Is granted to the 
other Party or shall be implied or arise by estoppel. It Is the responsibility 
of each Party to ensure at no additional cost to the other Party that it has 
obtained any nec£Jssary licenses in relation to intellectual property of third 
Parties used In Its network that may be required to enable the other Party 
to use any facilities or equipment (Including software), to receive any 
service, or to perform Its respective obligations under this Agreemert. 

8.3 ~ndemnification. The Party providing a service pursuant to this Agreement 
will defend the Party receiving such service or data provided as a result of 
such service against claims of Infringement arising solely from the use by 
the receiving Party of such service and will inoemnlfy the receiving Party 
for any damages awarded based solely on such claims in accordance with 
Section 7 of this Agreement. 

8.4 Claim of Infringement. In the event that use of any facilities or equipment 
(Including software), becomes, or In reasonable judgment of the Party 
who owns the affected network Is likely to become, the subject of a claim, 
action, suit, or proceeding based on mteliectual property Infringement, 
then said Party shall promptly and at Its sole expense, but subject to the 
limitations of liability set forth below: 

8.4.1 modify or replace the applicable facilities or equipment (including 
software) while maintaining form and function, or 

8.4.2 obtain a license sufficient to allow such use to continue. 

8.4.3 In the event 8.4.1 or 8.4.2 are commercially unreasonable, then said Party 
may, terminate, upon reasonable notice, this contract with respect to use 
of, or services provided through use of, the affected facilities or equipment 
(Including software), but solely to the extent required to avoid the 
infringement claim. 

8.5 Exception to Obligations. Neither Party's obligations under this Section 
shall apply to the extent the Infringement Is caused by: (i) modification of 
the facilities or equipment (including software) by the Indemnitee; (ii) use 
by the Indemnitee of the facilities or equipment (Including software) in 
combination with equipment or facilities (including software) not provided 
or authorized by the indemnitor provided the facilities or equipment 
(Including software) would not be Infringing tf used alone; (iii) conformant.o 
to specifications of the Indemnitee which would necessarily result in 
Infringement; or (lv) continued use by the indemnitee of the affected 
facilities or equipment (Including software) after being placed on notice to 
discontinue use as set forth herein. 
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8.6 Exclusive Remedy. The foregoing shall constitute the Parties' sole and 
exclusive remedies and obligations with respect to a third party claim of 
intellectual property Infringement arising out of the conduct of business 
under this agreement. 

9. Treatment of Proprietary and Confidential Information 

9.1 Confidential Information. It may be necessary for BeiiSouth and 
Touchtone Communications to provide each other with certain confidential 
Information, Including trade secret Information, Including but not limited to, 
technical and business plans, technical information, proposals, 
specifications, drawings, procedures, customer account data, call detail 
records and like information (hereinafter collectively referred to as 
"Information"). All Information shall be In writing or other tangible form 
and clear1y marked with a confidential, private or proprietary iegend and 
that the Information will be returned to the owner within a reasonable time. 
The Information shall not be copied or reproduced in any form. BeiiSouth 
and Touchtone Communications shall receive such Information and not 
disclose such Information. BeiiSouth and Touchtone Communications 
shall protect the Information received from distribution, disclosure or 
dissemination to anyone except employees of BeiiSouth and Touchtone 
Communications with a need to know such Information and which 
employees agree to be bound by the terms of this Section. BeiiSouth and 
Touchtone Communications will use the same standard of care to protect 
Information received as they would use to protect their own confidential 
and proprietary Information. 

9.2 Exception to Obligation. Notwithstanding the foregoing there will be no 
obligation on BeiiSouth or Touchtone Communication5 to protect any 
portion of the lnfJrmation that Is. (1) made publicly available by the owner 
of the lnformatlor or lawfully disclosed by a Party other than Bell South or 
Touchtone Communications; (2) lawfully obtained from any source other 
than the owner of the Information; or (3) previously known to the rece;vlng 
Party without an obligation to keep it confidential. 
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10. Assignments 

Any assignment by either Party to any non-affiliated entity of any right, 
obligation or duty, or of any other interest hereunder In whole or in part, 
without the prior written consent of the other Party st all be void. A ,arty 
may assign this Agreement or any right, obligation, duty or other Interest 
hereunder to an Affiliate company of the Party without the consent of the 
other Party. All obligations and duties c~ any Party under this Agreement 
shall be binding on all successors In Interest and assigns of such Party. 
No assignment of delegation hereof shall relieve the assignor of its 
obligations under this Agreement in the event that the assignee fails to 
perform such obligations. 

11. Resolution of Disputes 

12. 

12.1 

12.2 

12.2.1 

12.2.2 

Except as otherwise stated in this Agreement, the Parties agree that if any 
dispute arises as to the Interpretation of any provision of this Agreement 
or as to the proper Implementation of this Agreement, either Party may 
petition the Commission for a resolution of the dispute. However, each 
Party reserves any rights it may have to seek judicial review of any ruling 
made by the Commission concerning this Agreement. 

Taxes 

Definition. For purposes of this Section, the terms "taxes" and "fees" shall 
include but not limited to federal, state or local sales, use, excise, gross 
receipts or other taxes or tax-like fees of whatever nature and however 
designated (including tariff surcharges and any fees, charges or other 
payments, contractual or otherwise, for the use of public streets or rights 
of way, whether designated as franchise fees or otherwise) imposed, or 
sought to be imposed, on or with respect to the services furnished 
hereunder or measured by the charges or payments therefore, excluding 
any taxes levied on income. 

Taxes and Fees Imposed Directly On Either Seller or Purchaser. 

Taxes and fees Imposed on the providing Party, which are not permitted 
or required to be passed on by the providing Party to its customer, shall 
be borne and paid by the providing Party. 

Taxes and fees Imposed on the purchasing Party, which are not required 
to be collected and/or remitted by the providing Party, shall be borne and 
paid by the purchasing Party. 
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12.3.1 

12.3.2 

12.3.3 

12.3.4 

12.3.5 

12.3.6 
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Taxes and Fees Imposed on Purchaser But Collected And Remitted By 
Seller. 

Taxes and fees Imposed on the purchasing Party shall be borne by the 
purchasing Party, even if the obligation to collect and/or remit such taxes 
or fees Is placed on the providing Party. 

To the extent permitted by applicable law, any such taxes and/or fees 
shall be shown as separate Items on applicable billing documents 
between the Parties. Notwithstanding the foregoing, the purchasing Party 
shall remain liable for any such taxes and fees regardless of whether they 
are actually billed by the providing Party at the time that the respective 
service is billed. 

If the purchasing P.arty detennlnes that In Its opinion any such taxes or 
fees are not payable, the providing Party shall not bill suer taxes or fees 
to the purchasing Party If the purchasing Party provides written 
certification, reasonably satisfactory to the providing Party, stating that It Is 
exempt or l)therwise not subject to the tax or fee, setting forth the basis 
therefor, and satisfying any other requirements under applicable law. If 
any authority seeks to collect any such tax or fee that the purchasing 
Party has determined and certified not to be payable, or any such tax or 
fee that was not billed by the providing Party, the purchasing Party may 
contest the same In good faith, at Its own expense. In any such contest, 
the purchasing Party shall promptly furnish the providing Party with copies 
of all filings in any proceeding, protest, or legal challenge, all rulings 
issued lr. connection therewith, and all correspondence between t"le 
purchasing Party and the taxing authority. 

In the event that all or any portion of an amount sought to be collected 
must be paid In order to contest the imposition of any such tax or fee, or to 
avoid the existtmce of a lien on the assets of the providing Party during 
the pendency of such contest, the purchasing Party shall be responsible 
for such payment and shall be entitled to the benefit of any refund or 
recovery. 

If it is ultimately determined that any additional amount of such a tax or 
fee Is due to the Imposing authority, the purchasing Party shall pay such 
additional amount, Including any Interest and penalties thereon. 

Notwithstanding any provision to the contrary, the purchasing Party shall 
protect, Indemnify and hold harmless (and defend at the purchasing 
Party's expense) the providing Party from and against any such tax or fee, 
interest or penalties thereon, or other charges or payable expenses 
(including reasonable attorney fees) with respect thereto. which are 
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Incurred by the providing Party In connectJon with any claim for or contest 
of any such tax or fee. 

Each Party shall notify the other Party In writing of any assessment, 
proposed assessment or other claim for any additional amount of such a 
tax or fee by a taxing authority; such notice to be provided, if oossible, at 
least ten (10) days prior to the date by which a response, protest or other 
appeal must be filed, but In no event later than thirty (30) days after 
receipt of such assessment, proposed assessment or claim. 

Taxes and Fees Imposed on Seller But Passed On To Purchaser. 

Taxes and fees Imposed on the providing Party, which are permitted or 
required to be passed on by the providing Party to Its customer, shall be 
borne by the purchasing Party. 

To the extent permitted by applicable law, any such taxes and/or fees 
shall be shown as separate Items on applicable billing documents 
between the Parties. Notwithstanding the foregoing, the purchasing Party 
shall remain liable for any such taxes and fees regardless of whether they 
are actually billed by the providing Party at the time that the respective 
service Is billed. 

If the purchasing Party disagrees with the providing Party's determination 
as to the application or basis for any such tax or fee, the Parties shall 
consult with respect to the imposition and billing of such tax or fee. 
Notwithstanding the foregoing, the providing Party shall retain ultimate 
responsibility for determining whether and to what extent any such taxes 
or fees are applicable, and the purchasing Party shall abide by such 
determination and pay such taxes or fees to the providing Party. The 
providing Party shall further retain ultimate responsibility for determining 
whether and how to contest the Imposition of such taxes and fees; 
provided, however, that any such contest undertaken at the request of the 
purchasing Party shall be at the purchasing Party's expense. 

In the event that all or any portion of an amount sought to be collected 
must be paid In order to contest the imposition of any such tax or fee, or to 
avoid the existence of a lien 0 11 the assets of the providing Party during 
the pendency of such contest, the purchasing Party shall be responsible 
for such payment and shall be entitled to the benefit of any refund or 
recovery. 

If it is ultimately determined that any additional amount of such a tax or 
fee is due to tho imposing authority, the purchasing Party shall pay such 
additional amount. Including any interest and penalties thereon. 
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Notwithstanding any provision to the contrary, the purchasing Party shall 
protect Indemnify and hold harmless (and defend at the purchasing 
Party's expense) the providing Party from and against any such tax or fee, 
Interest or penaHies thereon, or other reasonable charges or payable 
expenses (Including reasonable attorney fees) with respect thereto, which 
are Incurred by the providing Party In connection with any claim for or 
contest of any such tax or fee. 

Each Party shall notify the other Party In writing of any assessment, 
proposed assessment or other claim for any additional amount of such a 
tax or fee by a taxing authority; such notice to be provided, If possible, at 
least ten (10) days prior to the date by which a response, protest or other 
appeal must be filed, but In no event later than thirty (30) days after 
receipt of such assessment, proposed assessment or claim. 

Mutual Cooperation. In any contest of a tax or fee by one Party, the other 
Party shall cooperate fully by providing records, testimony and such 
additional Information or assistance as may reasonably be necessary to 
pursue the contest. Further, the other Party shall be reimbursed for any 
reasonable and necessary out-of-pocket copying and travel expenses 
Incurred In assisting in such contest. 

Force Majeure 

In the event performance of this Agreement, or any obligation hereunder, 
Is either directly or Indirectly prevented, restricted, or Interfered with by 
reason of fire, flood, earthquake or like acts of God, wars, revolution, civil 
commotion, explosion, acts of public enemy, embargo, acts of the 
government In Its sovereign capacity, labor difficulties, including without 
limitation, strikes, slowdowns, picketing, or boycotts, unavailability of 
equipment from vendor, changes requested by Customer, or any other 
circumstances beyond the reasonable control and without the fault or 
negligence of the Party affected, the Party affected, upon giving prompt 
netic 1 to the other Party, shall be excused from such performance on a 
day-to-day basis to the extent of such prevention, restriction, or 
Interference (and the other Party shall likewise be excused from 
performance of Its obligations on a day-to-day basis until the delay, 
restriction or interference has ceased); provided however, that the Party 
so affected shall use diligent efforts to avoid or remove such causes of 
no!l-performance and both Parties shall proceed whenever such causes 
are removed or cease. 

14. Year 2000 Compliance 

Each party warrants that It has implemented a program the goal of which 
Is to ensure that all software, hardware and related materials (collectively 
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called ·systems·) delivered, connected with BeiiSouth or supplied in the 
furtherance of the terms and conditions specified In this Agreement: (I) will 
record, store, process and display calendar dates falling on or after 
January 1, 2000. In the same manner, and with the same functionality as 
such software records, stores, processes and calendar dates falling on or 
before December 31, 1999; and (II) shall Include without limitation date 
data century recognition, calculations that accommodate same century 
and multicentury formulas and date values, and date data Interface values 
that reflect the century. 

15. Modification of Agreement 

15.1 BeiiSouth shall make available to Touchtone Communications any 
interconnection, service, or networi< element provided under any other 
agreement filed and ar proved pursuant to 4 7 USC § 252; provided 
however the parties shall adopt such other agreement in Its entirety. The 
adopted agreement shall apply to the same states as such other agreement 
and for the Identical term. 

15.2 No modification, amendment, supplement to, or waiver of the Agreement or 
any of Its provisions shall be effective and binding upon the Parties unless it 
is made In writing and duly signed by the Parties. 

15.3 Execution of this Agreement by either Party does not confirm or infer that 
the executing Party agrees with any decision(s) Issued pursuant to the 
Telecommunications Act of 1996 and the consequences of those decisions 
on specific language In this Agreement. Neither Party waives Its rights to 
appeal or otherwise challenge any such decision(s) and each Party 
reserves all of Its rights to pursue any and all legal and/or equ1table 
remedies, including appeals of any such declslon(s). 

15.4 In the event that any final and nonappealable legislative, regulatory, judicial 
or other legal action materially affects any material terms of this Agreement, 
or the ability of Touchtone Communications or BeiiSouth to perform any 
material terms of this Agreement, Touchtone Communications or BeiiSouth 
may, on thirty (30) days' written notice require that such terms be 
renegotiated, and the Parties shall renegotiate tn good faith such mutually 
acceptable new terms as may be required. In the event that such new terms 
are not renegotiated within ninety (90) days after such notice, the Dispute 
shall be referred to the Dispute Resolution procedure set forth In Section 
11. 

15.5 If any provision of this Agreement, or the application of such provision to 
either Party or circumstance, shall be held invalid, the remainder of the 
Agreement, or the appllcatJon of any such provision to the Parties or 
circumstances other than those to which tt is held Invalid, shall not be 
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effective thereby, provided that the Parties shall attempt to reformulate such 
Invalid provision to give effect to such portions thereof as may be valid 
without defeating the Intent of such provision 

16. Waivers 

A failure or delay of either Party to enforcs any of the provisions hereof, to 
exercise any option which Is herein provided, or to require performance of 
any of the provisions hereof shall In no way be construed to be a waiver of 
such provisions or options, and each Party, notwithstanding such failure, 
shall have the right thereafter to Insist upon the specific perfcrmance of any 
and all of the provisions of this Agreement. 

17. Governing Law 

This Agreement shall be governed by. and construed and enforced in 
accordance with, the laws of the State of Georgia. without regard to 1ts 
conflict of laws principles. 

18. Ann's length Negotiations 

This Agreement was executed after arm's length negotiations between the 
undersigned Parties and reflects the conclusion of the undersigned that 
this Agreement Is In the best interests of all Parties. 

19. Notices 

19.1 Every notice, consent, approval. or other communications required or 
contemplated by this Agreement shall be In writing and shall be delivered 
In person or given by postage prepaid mail, address to: 

BeiiSouth Telecommunications, Inc. 

CLEC Account Team 
9th Floor 
600 North 19th Street 
Birmingham, Alabama 35203 

and 

General Attomey • COU 
Suite 4300 
675 W. Peachtree St. 
Atlanta, GA 30375 



Touchtone Communications 

Attn. Cartes Carpenter - President 
740 E. Laurel Road 
London, KY 407 41 
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or at such other address as the intended recipient previously shall have 
designated by written notice to the other Party. 

19.2 Where specifically required, notices shall be by certified or registered mall. 
Unless otherwise provided In this Agreement, notice by mail shall be 
effective on the date It is officially recorded as delivered by return receipt 
or equivalent, and In the absence of such record of delivery, It shall be 
presumed to have been delivered the fifth day, or next business day after 
the fifth day, after It was deposited In the mails. 

19.3 BeiiSouth shall provide Touchtone Communications 45-day advance 
notice via Internet posting of price changes and of changes to the terms 
and conditions of services available for resale. To the extent that 
revisions occur between the time BeiiSouth notifies Touchtone 
Communications of changes under this Agreement and the time the 
changes are scheduled to be implemented, BeiiSouth will Immediately 
notify Touchtone Communications of such revisions consistent with its 
internal notification process. Touchtone Communications may not hold 
BeiiSouth responsible for any cost Incurred as a result of such revisions, 
unless such costs are Incurred as a result of BeiiSouth's intentional 
misconduct. Touchtone Communications may not utilize any notice given 
under this subsection concerning a service to market resold offerings of 
that service in advance of BeiiSouth. 

20. Rule of Construction 

No rule of construction requiring interpretation against the drafting Party 
hereof shall s:pply In the Interpretation of this Agreement. 

21. Headings of No Force or Effect 

The headings of Articles and Sections of th1s Agreement are for 
convenience of reference only, and shall In no way define, modify or 
restrict the maanlng or Interpretation of the terms or provisions of this 
Agreement. 

22. Multiple Counterparts 
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This Agreement may be executed multiple counterparts, each of which 
shall be deemed an original, but all of which shall together constitute but 
one and the same document. 

23. Implementation of Agreement 

Within 60 days of the execution of this Agreement, the parties will adopt a 
schedule for the Implementation of the Agreement. The schedule shall 
state with specificity time frames for submission of Including but not limited 
to, network design, Interconnection points. collocation arrangement 
requests, pre-sales testing and full operational time frames for the 

business and residential markets. An Implementation tamplate to be used 
for the Implementation schedule Is contained In Attachment 12 of this 
Agreement. 

24. Entire Agreement 

This Agreement and its Attachments. incorporated herein by this 
reference, sets forth the entire understanding and supersedes prior 

agreements between the Parties relating to the subject matter contained 
herein and merges all pnor discussions between them, and neither Party 
shall be bound by any definition, condition, provision, representation, 
warranty, covenant or promise other than as expressly stated in this 
Agreement or as Is contemporaneously or subsequently set forth In writing 
and executed by a duly authorized officer or representative of the Farty to 
be bound thereby. 

This agreement Includes attachments with provisions for the 
following services: 

Unbundled Network Elements (UNEs) 
Local Interconnection 
Resale 
Collocation 

The following services are Included as options for purchase by 
Touchtone Communications. Touchtone Communications shall elect 
said services by written request to Its Account Manager: 

Optional Dally Usage File (ODUF) 
Access Dally Usage File (ADUF) 
Line lnfonnation Database (LIDS) Storage 
Centralized Message Distribution Service {CMOS) 
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IN WITNESS WHEREOF, the Parties have executed this Agmement the day and year 

above first written. 

Tou,tone Cc>mmunicatlons. Inc. 

ftc. __ )Gl!_ 
fsignature 

Name 

fl\ .J~d. .. -1 
~ Title 

Date 
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Affiliate is defined as a person that (directly or indirectly) owns or controls, is owned or 
controlled by, or is under common ownership or control with, another person. For 
purposes of this paragraph, the term "own" means to own an equity interest (or 
equivalent thereof) of more than 10 percent. 

Centralized Message Distribution System is the BeiiCore administered national 
system, based In Kansas City, Missouri, used to exchange Exchange Message 
Interface (EMI) formatted data among host companies. 

Commission is defined as the appropriate regulatory agency in each of BeiiSouth s 
nine state region, Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North 
Carolina, South Carolina, and Tennessee. 

Dally Usage File Is the compilation of messages or copies of messages in standard 
Exchange Message Interface (EMI) format exchanged from BeiiSouth to an CLEC. 

Exchange Message Interface is the nationally administered standard format for the 
exchange of data among the Exchange Carriers within the telecommunications 
industrJ. 

Intercompany Settlements (ICS) is the revenue associated with charges billed by a 
company other than the company in whose service area such charges were incurred. 
ICS on a national level includes third number and credit card calls and is administered 
by BeiiCore's Credit Card and Third Number Settlement System (CATS). Included is 
traffic that originates in one Regional Bell Operating Company's (RBOC) territory and 
bills in another RBOC's territory. 

Intermediary function is defined as the delivery of traffic from Touchtone 
Communications; a CLEC other than Touchtone Communications or another 
telecommunications carrier through the network of BeiiSouth or Touchtone 
Communications to an end user of Touchtone Communications; a CLEC other than 
Touchtone Communications or another telecommunications carrier. 

Local Interconnection is defined as 1) the delivery of local traffic to be terminated on 
each Party's local network so that end users of either Party have the ability to reach 
end users of the other Party without the use of any access code or substantial delay in 
the processing of the call; 2) the LEC unbundled network features, functions, and 
capabilities set forth in this Agreement; and 3) Service Provider Number Portability 
sometimes referred to as temporary telephone number portability to be implemented 
pursuant to the terms of this Agreement. 

Local Traffic is defined as any telephone call that originates in one exchange and 
terminates in either the same exchange, or a corresponding Extended Area Service 
("EAS~) . The terms Exchange and EAS exchanges are defined and specified in 
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Section A3 of BeiiSouth's General Subscriber Service Tariff. The Parties agree that this 
definition shall not include traffic that originates from or terminates to an Enhanced 
Service Provider (ESP) or Information Service Provider (ISP) until the Commission, the 
FCC or a court of competent jurisdiction determines In a final and nonappealable order 
that such traffic is Local Traffic. The Parties will maintain billing records identifying all 
such Enhanced Service Provider and Information Service Provider traffic and will 
adjust. if necessary, their mutual compensation billing for such local traffic termination 
consistent with the final Commission, FCC or court decision. The period of adjustment 
shall be from the effective date of this Agreement to the date the order of the 
Commission, the FCC or the court becomes final and nonappealable. 

Message Distribution Is routing determination and subsequent delivery of message 
data from one company to another. Also included is the interface function with CMOS, 
where appropriate. 

Multiple Exchange Carrier Access Billing ("MECAB") means the document 
prepared by the Billing Committee of the Ordering and Billing Forum ("OBF:). which 
functions under the auspices of the Carrier Liaison Committee of the Alliance for 
Telecommunications Industry Solutions ("A TIS") and by Bellcore as Special Report SR­
BDS-000983, Containing the recommended guidelines for the billing of Exchange 
Service access provided by two or more LECs and/or CLECs or by one LEC in two or 
more states within a single LATA. 

Non·lntercompany Settlement System (NICS) is the BeiiCore system that calculates 
non-intercompany settlements amounts due from one company to another within the 
same RBOC region. It includes credit card, third number and collect messages. 

Percent of Interstate Usage (PIU) is defined as a factor to be applied to terminating 
access services minutes of use to obtain those minutes that should be rated as 
interstate access services minutes of use. The numerator includes all interstate Nnon­
intermediary" minutes of use, including interstate minutes of use that are forwarded due 
to service provider number portability less any interstate minutes of use for Terminating 
Party Pays services, such as 800 Services. The denominator includes all "non­
intermediary", local , interstate, intrastate, toll and access minutes of use adjusted for 
service provider number portability less all minutes attributable to terminating Party 
pays services. 

Percent Local Usage (PLU) is defined as a factor to be applied to intrastate 
terminating minutes of use. The numerator shall include all "non-intermediary" local 
minutes of use adjusted for those minutes of use that only apply local due to Service 
Provider Number Portability. The denominator is the total intrastate minutes of use 
including local, intrastate toll, and access, adjusted for Service Provider Number 
Portability less Intrastate terminating Party pays minutes of use. 

Revenue Accounting Office (RAO) Status Company is a local exchange 
company/altemate local exchange company that has been assigned a unique RAO 
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code. Message data exchanged among RAO status companies Is grouped (i.e. 
packed) according to From/To/8111 RAO combinations. 

Service Control Points rscPs") are defined as databases that store information and 
have the ability to manipulate data required to offer particular services. 

Signal Transfer Points ("STPs") are signaling message switches that interconnect 
Signaling Links to route signaling messages between switches and databases. STPs 
enable the exchange of Signaling System 7 (~SS7") messages between switching 
elements. database elements and STPs. STPs provide access to various BeiiSouth 
and third party network elements such as local switching and databases. 

Signaling links are dedicated transmission paths carrying signaling messages 
between carrier switches and signaling networks. Signal Link Transport is a set of two 
or four dedicated 56 kbps transmission paths between Touchtone Communication~ 
designated Signaling Points of Interconnection that provide a diverse transmission path 
and cross connect to a BeiiSouth Signal Transfer Point. 

Telecommunications Act of 1996 ("Act") means Public Law 104-104 of the United 
States Congress effective February 8, 1996. The Act amended the Communications 
Act of 1934 (47, U.S.C. Section 1 et. seq.). 
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The rates rursuant by which Touchtone Communications is to purchase services from BeiiSouth for resale shall be 
at a discount rate off of the retail rate for the telecommunications service. The discount rates shall be as set forth m 
Exhibit A, attached hereto and incorporated herein by this reference. Such discount shall reflect the cost.s avotded 
by BeiiSouth when selling a service for wholesale purposes. 

2 Definition of Terms 

2.1 CUSTOMER OF RECORD means the entity responsible for placing apphcatton for scrvtce; 
requesting additions, rearrangements, maintenance or diacontinuance of servtce; payment m full 
of charges incurred such u non-recurring, monthly recurring. toll, dtrectory ass13tance, etc. 

2.2 DEPOSIT means assurance provided by a customer tn the form of cash. surety bond or bank letter 
of credit to be held by the Company. 

2 3 END USER means the ultimate user of the telecommunications services. 

2.4 END USER CUSTOMER LOCATION means the physical location of the premises where an end 
user makes use of the telecommunications services. 

2.5 NEW SERVICES means functions, features or cBpabilities that are not currently offered by 
Bell South. This includes packaging of existing services or combming a new funcuon, feature or 
capability with an existing service. 

2.6 OrnERICOMPETITIVE LOCAL EXCHANGE COMPANY (OLEC/CLEC) means a telephone 
company certificated by the public service commissions of the Company's franchtsed area to 
provide local exchange service within the Company's franchised area. 

2.7 RESALE means an activity wherein a certificated CLEC. such as Touchtone Communicallons 
subscribes to the telecommunications services of the Company and then reofTers those 
telecommunications services to the public (with or without "adding value"). 

2.8 RESALE SERVICE AREA means the area, as defined in a public service commission approved 
certificate of operation, within which an CLEC, such as Touchtone Communications, may otTer 
resold local exchange telecommunications service. 

3 General Provision• 

3.1 Touchtone Communications may resell the tariffed local exchange and toll telecommunicatjons 
services of BeiiSoulh contained in the General Subscriber Service Tariff and Private Line Servtce 
Tariff subject to the terms, and conditions specifically act forth herem. Notwtthstandmg the 
foregoing, the exclusions and limitation• on services available for resale will be as set ford• tn 

Exhibn B, attached hereto and incorporated herein by this • _ference. 
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BeiiSouth shall make available telecommunications services for resale at the rates set forth m Exhibit A to 
this agreement and subject to the exclusions and limitations set forth in Exhibll B to this 
agreement It does not however waive its rights to appeal or otherwise challenge any decision 
regarding resale that resulted in the discount rates contained in Exh1bit A or the exclusions and 
limitations contained in Exhibit B. BeiiSouth reserves the right to pursue any and all legal and/or 
equitable remedies, including appeals of any decisions. If such appeals or challenges result in 
changes in the discount rates or exclusions and limitations, the parties agree that appropriate 
modifications to this Agreement will be made promptly to make its tenns consistent with the 
outcome of the appeal. 

3.2 Touchtone Communications may purchase resale services from BeliSouth for thetr own use in 
operating :heir business. The resale discount will apply to those services under the followu,6 
conditions: 

3.2.1 Touchtone Communications must resell services to other end users. 

3.2.2 Touchtone Communications must order services through resale interfaces, 1. e., the 
LCSC and/or appropriate Resale Account Teams pursuant to Secuon 3 ofGenc111l Tenns 
and Conditions. 

3.2.3 Touchtone Communications cannot be an alternative local exchange telecommunications 
company for the single purpose of selling to themselves. 

3.3 The provision of services by the Company to Touchtone Communications does not constitute a 
joint undertaking for the furnishing of any service. 

3.4 Touchtone Communications will be the customer of record for all serv1ces purchased from 
BeiiSouth. Except as specified herem, the Company will take orders from, bill and expect 
payment from Touchtone Communications for all services. 

3.5 Touchtone Communications will be the Company's smgle point of contact for all serv1ces 
purchased pursuant to this Agreement. The Company shall have no contact with the end user 
except to the ext.ent provided for herein. 

3.6 The Company will continue to bill the end user for any services that the end user spcctties 11 

wishes to receive directly from the Company. 

3.7 The Company maintains the right to serve directly any end user within the service area of 
Touchtone Communications. The Company will continue to directly market its own 
telecommunications products and aervices and in doing so may establit.h independent 
relationships w1th end users ofTouchtone Communications. 

3.8 Neither Party shall interfere with the right of any person or entity to obtain service d1rectly from 
the other Party. 

3.9 Current telephone numbers may nonnally be retained by the end user. However, telephone 
numbers are the property of the Company and are assigned to the service furnished. Touchtone 
Communications has no property right to the telephone number or any other call number 
des1gnation associated with services furnished by the Company, and no right to the continuance of 
service through any particular central office. The Company reserves the r;ght to change such 
numbers, or the central office designation usociated with such numbers, or both. whenever the 
Company deems it necessary to do ao in the conduct of its business. 

8/3/98 



Attachment I 
Page 3 

3. J 0 The Company may provide any service or factlity for which a charge is not established herem, as 
long as it is offered on the same tenns to Touchtone Communtcattons 

3.11 Service is furnished subJect to the condition that it will not be used for any unlawful purpose. 

3.12 Service will be discontinued if any law enforcement agency advtses that the servtce bemg used JS 

in violation of the law. 

3.13 The Company can refuse service when it has grounds to believe that serv1cc will be used in 
violation of the law. 

3.14 The Company accepts no responsibthty to any person for any unlawful act commiued by 
Touchtone Communications or its end users as pan ofprovidtng serv•ce to Touchtone 
Communications for purposes of resale or otherwise. 

3.15 The Company will cooperate fully with law enforcement agenc1es with subpoenas and court 
orders for usistance with the Company's customers. Law enforcement agencv subpoenas and 
court orders regarding end users ofTouchtone Communications will be directed to Touchtone 
Communications. The Company will bill Touchtone Commumcauons for 1mplemenung any 
requests by law enforcement agencies regardmg Touchtone Commumcations end users. 

3.16 The characteristics and methods of operation of any circuits, facil•t•e~ or cqu•pment prov1ded by 
any person or entity other than the Company shall not 

3.16.1 Interfere with or impair service over any facilities of the Company. 1Ls affiliates. or Its 

connecting and concurring carrier~ involved in 11S ~rvice; 

3.1 6.2 Cause damage to their plant; 

3 16.3 Impair the privacy of any commumcat10ns; or 

3.16.4 Create hazards to any employees or the public. 

3. 17 Touchtone Communicauons assumes !he respon~•o•hty of noufymg the Company regard•ng less 
than standard operations with respect to services provided by Touchtone Commumcauons. 

3.18 Facilities and/or equipment uulited by Bell South to provide service to 1 ouchtone 
Communications remain the property of BtiiSouth. 

3.19 White page direct.ory listings will be provided in accordance w1th regulauons set forth 1n Section 
A6 of the General Subscriber Service Tariff and will be available for resale. 

3.20 BeiiSouth will provide customer record informatic . 1 to Touchtone Commun•callons prov1ded 
Touchtone Communications hu the appropriate Lenerta) of Authonzation. BeiiSouth may 
provid,. customer record information via one of the following methods: US mall, fax, or by 
electronic interface. BeiiSouth will provide customer record information via US mail or fax on 
an interim basis only. 

3.20.1 Touchtone Communications agrees to compensate BeiiSouth for all BellSouth mcurred 
expenditures associated with providing such information to Touchtone Communicauons. 
Touchtone Communications will adopt and adhere to the BeiiSouth guidelines associated 
with each method of providmg customer record information. 
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3.20.2 All costs incurred by BeiiSoulh to develop and Implement opera110nal interfaces shall be 
recovered from Touchtone Communications who utilize the services. Charges for usc of 
Operational Sut~pon Systems (OSS) shall be as set forth m Exh1btt A of th1s attachment. 

3.21 Where available to BeiiSouth's end users. BeiiSouth shall prov1de the followmg telecommunicatiOns 
services at a discount to allow for vo1ce mali services: 

• Station Message Desk Interface- Enhanced (''SMDI-E") 

• Station Message Desk Interface (''SMDI") Message Waiung lnd1cator ('"MWI"l s•utter 
dialtone and mes$8ge waiting light feature capabilities 

• Call Forward on Busy/Don't Answer ("CF-8/0A") 

• Call Forward on Buay ("CFIB") 

• Call Forward Don't Answer ("CF/DA") 

Further. Bell South messaging servicrs set fonh m Bell South·, Messagmg Serv1ce lnformauon Package 
shall be made available for resale w1thout the wholesale discount 

3.22Be11South's Inside Wire M&intenance Plans may be made available for resale at rates. terms and 
conditions as set forth by BeiiSouth and without the wholesale d1scoun1. 

3.23AII costs incurred by BeiiSouth for providmg services requested by Touchtonc Commumcauons that 
are not covered in the BeiiSouth tariffs shall be recovered from the Touchtonc Conrmun1cauons(s) 
who utilize those services. 

4 BeiiSouth 's Provision of Servlctt to Touchtont Communlcallons 

4.1 Touchtone Commumcations agrees that its resale of BeiiSouth services shall be as follows· 

4.1.1 The resale of telecommunications services shall be limited to uscn. and usc\ conformmg 
to the class of service restrictions. 

4.1.2 To the extent Touchtone Communications 1s a telecommumcauons earner that serves 
greater than 5 percent of the Nation's presubscribed access lines, Touchtonc 
Communications shall not jointly marlcet its mterLA T A aerv1ces w11h the 
telecommunications services purchased from BeiiSouth pursuant to th1s Agreement m 
any of the states covered under this Agreement. For the purposes of this subsecuon, to 
jointly rna.rlcet means any advertisement, marlceting efTon or billing in wh1ch the 
telecommunications services purchased from BeiiSouth for purposea of resale to 
customers and interLA TA services offered by Touchtonc rommunications are packaged, 
tied, bundled, discounted or offered together in any way to the end u1er. Such efforts 
include, but are not limited to, sales referrals, resale arrangements, sales agenc1cs or 
billing agreements. This aubsection ahall be void and of no effect for a pan1cular state 
covered under this Agreement u of february 8, 1999 or on the date Bell South is 
authorized to oiler inter LATA aervicea in that state, wh1chever is earlier. 

4.1 .3 Hotel anJ Hospital PBX service are the only telecommumcations serv1ces available for 
resale to Hotel/Motel and Hoapital end users, reapectively. Similarly, Access Lme 
Service for Customer Prov1ded Coin Telephonea is the only local service available for 
resale to Independent Payphone Provider (IPP) customers. Shared renant Serv1cc 
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customers can only be sold those telccommunicatiOnl services available in the 
Company's A23 Shared Tenant Service Tanff (A27 m the states of Alabama, Kentucky, 
Louisiana, Mistissippi and TeMessee). 

4.1.4 Touchtone Communications is prohib1ted from fum1sh1ng both Oat and measured rate 
service on the same busmess prem1ses to the same ~ubscnbers (end users) as stated in A2 
of the Company's Tariff except for backup service as mdicated in the applicable state 
tariff Section A3. 

4.1.5 If telephone service is established and 11 is subsequently detennaned that the class of 
service restriction haJ been violated, Touchtone Commun1ca11ons will be noll lied and 
billing for that serv1ce will be immedtately changed to the appropnate class of servrce 
Service charges for changes between class of serv1ce, back billing, and mterest as 
described in this subsection shall apply at the Company's sole drscreuon Interest at a 
rate as set forth in Sccuon A2 of the General Subscriber Servrce Tariff and Sectton 82 of 
the Private Line Service Tariff for the applicable state, compounded daily for the number 
of days from the back billrng date to and includmg the date that Touchtone 
Communications actually makes the payment to the Company may be assessed. 

4.1.6 The Company reserves the right to penod1cally audit serv1ces purcl.ased by Touchtone 
Communications to establish authenticity of use Such oud1t shall not occur more than 
once an a calendar year. Touch tone Communtcatlons shall make any and all records and 
data avatlable to the Company or the Company's aud1tors on a reasonable basis. The 
Company shall bear the cost of sa1d audit. 

4.2 Resold services can only be used in the same manner as spec1fied 1n the Company's Tanff. Resold 
services are subJect to the same terms and conditions as are specified for such services when 
furnished to an individual end user of the Company rn the appropnate section of the Company's 
Tariffs. Specific tanfT features, e.g. a usage allowance per month, shall not boe aggregated acr~!s 
multiple resold services. Resold serv1ces cannot be used to aggregate traffic from more than one 
end user customer except as spec1fied 10 Scct1on A23. (A27 rn the states of Alabama. Kentucky. 
Louisiana, Mississippi and Tennessee) of the Company's Tariff referring to Shared Tenant 
Service. 

4.3 Touchtone CommunicatiOn• may resell serv1ces only w1thrn the spec1fic resale scrv1ce area as 
defined in its cenificate. 

4 4 Telephone numbers transmitted vu1 any resold serv1ce feature are Intended solely for the :;se of the 
end user of the feature. Resale of this infonnauon IS prohibrted. 

4.5 No patent, copyright, trademark or other proprietary nght is licensed, granted or otherw1sc 
transferred by this Agreement. Touchtone Commun1cations is strictly prohibited from any use. 
including but not limited to sales, marketing or adven1sang. of any Bell South name or trademark. 

5 Maintenance of Sen-lett 

5.1 Touchtone Communications will adopt and adhere to the standards contained 1n the applicable 
Bell South Work Center Interface Agreement regarding maintenance and mstallauon of serv1ce. 

5.2 Services resold under the Company's TantTs and facihties and equapment provided by the 
Company shall be maintained by the Company. 

813198 



Attachment I 
Page 6 

5.3 Touchtone Communications or its end users may not rearrange, move. disconnect. remove or 
attempt to repair any facilitie$ owned by the Company, other than by connecuon or dasconnecuon 
to any interface means uled, except with the written consent of the Company. 

5.4 Touchtone Communications accepts re$ponsil-ility to notafy the Company of situations that anse 
that may re$Uit in a service problem. 

5.5 Touchtone Communications will be the Company's single point of contact for all repaar calls on 
behalfofTouchtone Communications's end users. The parties agree to provade one another w11h 
toll-free contact numbers for such purposes. 

5.6 Touchtone Communications will contact the appropnate repaar centers an accordance wath 
procedures established by the Company. 

5.7 For all repaar reque$ts, Touchtone Communacattons acceptll responsaballly for adhcn~tg to the 
Company'a prescreening guideline$ pr·.or to refemng the trouble to the Company. 

5.8 The Company will bill Touchtone Commumcauons for handhng troubles that are found not to be 
an the Company's network pursuant to its standard time and material charges The standard time 
and material charges will be no more than what BeiiSouth charges to Its retaal customers for the 
same services. 

5.9 The Company reserves the right to contact Touchtone Commumcatlons's customers, af deemed 
necessary, for maintenance purposes. 

6 Establishment of Service 

6.1 After receiving certification as a local exchange company from the appropnate regulatory agency, 
Touchtone Communications will provide the appropriate Company aervtce center the necessary 
documentation to enable the Company to C~>tablish a master account for Touchtone 
Communications. Such documentation shall include the Application for Master Account, proof of 
authority to provide telecommunications services, an Operating Company Number ("OCN") 
assigned by the National Exchange Carriers Association ("NECA") and a tax exemption 
certificate, if applicable. When necessary deposat requirements are met. the Company wa ll began 
taking orders for the resale of service. 

6.2 Service orders will be in a standard fonnat desagnated by the Company. 

6.3 When notification is received from Touchtone Communications that a current customer of the 
Company will subscribe to Touchtone Communications's servace, standard servace order intervab 
for the appropriate class of service will apply. 

6.4 The Company will not require end user confinnation pnor to establishing servace for Touchtone 
Communications's end user customer. Touchtone Communications must, however, be able to 
demonstrate end user authorization upon requesL 

6.5 Touchtone Communications will be the single poant of contact with the Company for all 
subsequent ordering activity resulting in additions or changes to resold services except that the 
Company will accept a request directly from the end user for con vera ion of the end user's service 
from Touchtone Communications to the Company or will accept a request from another CLEC fN 
conversion of the end user's service from Touchtone Commumcations to the other LEC. The 
Company Will notify Touchtone Communications that such a requeat has been processed 
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6.6 If the Company determines that an unauthorized change 10 local serv1ce to Touchtone 
Communications has occurred, the Company w1ll reestablish serv1cc with the appropnate local 
service provider and wil! assess Touchtone Commumcations as the CLEC 1n1t1allng the 
unauthorized change, the unauthorized change charge descnbed in F.C.C . Tariff No. I, Section 13 
or applicable state tariff. Appropriate nonrecurrin~ charges, as !et forth 10 Sect1on A4. of the 
General Subscriber Service Tariff, will also be ass~sed to Touchtone C..ommunications These 
charges can be adjusted ifTouchtone Communications provides satisfactory proof of 
authorization. 

6 .7 In order to safeauard lt! mterest, the Company reserves the nght to secure the account wuh a 
suitable form of security deposit, unless satisfactory credll has already been established 

6. 7 .I Such security deposit shall take the form of an srrevocable Letter of Credll or other 
forms of security acceptable to the Company Any such secunty depoSit may be held 
during the continuance of the service as security for the payment of any and all amounts 
accruing for the service. 

6.7.2 If a secunty deposllts required, such secunty depos11 shall be made pnor to the 
inauguration of service. 

6.7.3 Such security deposll may not exceed two months' estimated bill10g. 

6.7.4 The fact that a security deposit has been made 10 no way reli'!ves Touchtonc 
Communications from complying with the Company's regulations as to advance 
payr"ents and the prompt payment of bills on presentation nor doe<; 11 const1tute a waiver 
or modification of the regular practices of the Company p10v1dmg for the d1scont1nuance 
of service for non-payment of any sums due the Company. 

6.7.5 The Company reserves the nght to increase the security deposit requ1rements when. m 1ts 
sole judgment, circumstances so warrant and/or gross monthly billing has mcreased 
beyond the level initially used to determ10e the secunty depos11. 

6.7.6 In the event that Touchtone Communications defaults on Its .,ccount. serv1ce to 
Touchtone Communications will be tt:rminated and any security depos1ts held w1ll be 
applied to its account. 

6.7.7 Interest on a security deposit shall accrue and be refunded m accordance wuh the terms 
in the appropriate Bell~ulh tariff 

7 Payment And Bllllna Arraneements 

7 .I Prior to submitting orders to the Company for local service, a master account must be est.abl1shed 
for Touchtone Commumcations. The Touchtone Communications is required to provrde the 
following before a master account is established: proof of PSCIPUC certification. the Application 
for Master Account, an Operating Company Number ("OCN") assrgned by the National Exchange 
Carriers Assocration ("NECA") and a tax exemption certificate, if applicable. 

7.2 The Company shall bill Touchtone Communication!> on a current basis all applicable charges and 
credits. 

7.3 Payment of all charges will be the respomibility ofTouchtone Communication~ 1 ouch tone 
Communications shall make payment to the Company for all aerv1ces b1lled Tiu: Company •~ not 
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responsible for paymenl! not received by Touchtone Commumcations from Touchtone 
Communications's customer. The Company will not become involved m billing disputes that may 
arise between Touchtone Communications and its customer. Payments made to the Company as 
payment on account will be credited to an accounts receivable master account and not to an end 
user's account. 

7.4 The Company will render bills each month on established bill days for each ofTouchtone 
Communications's accounts. 

7.5 The Company will bill Touchtone Communications, m advance, charges for all serv1ces to be 
provided during the ensuing billing period except charges associated with ~erv1ce usage. wh1ch 
charges Will be billed in arrears. Charges will be calculated on an ind1vidual end user account 
level, including, if applicable, any charges for usage or usage allowances. Bell South will a lao bill 
all charges, including but not limited to 911 and E911 charges, telecommumcations relay charges, 
and fnmchise fees, to Touchtone Communications. 

7.6 The payment will be due by the next bill date (1.e., same date in the followmg month as the bill 
date) and is payable in immediately available funds. Payment is cons1dered to have been made 
when received by the Company. 

7.6.1 If the payment due date falls on a Sunday or on a Holiday wh1ch is observed on a 
Monday, the payment due date shall be the fi rst non-Holiday day followmg such Sunday 
or Holiday. If the payment due date falls on a Saturday or on a Holiday which is 
observed on Tuesday, Wednesday, Thursday, or Friday, the payment due date shall be 
the last non-Holiday day precedmg such Saturday or Holiday. If payment is not rece1ved 
by the payment due date, a lste payment penalty. as set forth m I. following. shall apply. 

7.6.2 lfTouchtone Communications requests multiple billing media or additional cop1es of 
bills, the Company will provide these at an appropriate charge to RES ELLER. 

7.6.3 Billing Disputes 

7.6.3.1 Each Party agrees to notify the other Party upon the discovery of a blllmg 
dispute. ln the event of a billing dispute, the Parties wilt ende~· ..;r "' te!>olve the 
dispute within sixty (60) calendar days of the Bill Date or> which such Jisputed 
charge appear. Resolution of the di!>pute 1s expected to occur o~t the first le\C:I 
ofman.1gement resulting in a recommendation for senlement of the d1spute and 
closure >fa specific billing period. If the issues are not resolved within the 
alloned time frame, the followmg resolution procedure will begm: 

7.6.3.2 If the dispute is not resolved wuhin sixty (60) days of the Bill Date, the d1spute 
will be escalated to the second level of management for each of the respect•ve 
Parties for resolution.lfthe dispute is not resolved within ninety (90) days of 
the Bill Date, the dispute will be escalated to the third level of management fo 
each of the respective Panics for resolution 

7.6.3.3 If the dispute is not resolved within one hundred and twenty ( 120) days of the 
Bill Date, the dispute will be escalated to the fourth level o f management for 
each of the respective Panies for ~Jution. 

7 6.3.4 If a Party disputes a charge and does not pay such charge by the payment due 
date, such charges shall be subject to late payment charge., B5 set fNth m the 
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Late Payment Charges provision of this Attachment. If .1 Pany d1sputes charges 
and the dispute is resolved in favor of such Pany, the ot er Pany shall credit the 
bill of the disputing Pany for the amount of the d1sputed charges along with any 
late payment charges asseued no later than !he second B1ll Date after the 
resolution of the dispute. Accordingly, if a Pany disputes charges and the 
dispute is resolved in favor of the other Pany, the disputmg Pany shall pay the 
other Pany the amount of the disputed charges and any a sociated late payment 
charges assessed no later than the second bill payment d11c date after the 
resolution of the dispute. In no event, however, shall any late payment char(lc-S 
be assessed on any previously assessed late payment charges. 

7.7 Upon proof of tax exempt certification from Touchtone CommunicatiOns. the total amount billed 
to Touchtone Communications will not mclude any taxes due from the end user. Touchtone 
Communications will be solely responsible for the computation, tracking. reporting and payment 
of all federal, state and/or local juri!>diction taxes associated with the servtces resold to the end 
user. 

7.8 As the customer of record, Touchtone Commumcation~o will be responsible for, and rem li to the 
Company, all charges applicable to its resold serv1ces for emergency serv1ces (E91 1 and 911) and 
Telecommunications Relay Service (TRS) as well as any other charges of a s1mi ar n:1ture. 

7.9 If any portion of the payment is received by the Company after the payment due date as set forth 
preceding, or if any portion of the payment is received by the Company m funds that are not 
immediately available to the Company, then a late payment penalty shall be due to the Company. 
The late payment penalty shall be the portion of the payment not received by the payment due 
date times a late factor. The late factor shall be as set forth in Section A2 of the General 
Subscriber Service Tariff and Section 82 of the Private Line Servtce Tan fT. 

7.10 Any switched '~ccess charges associated with interexchange carrier access to the r,.~ld local 
exchange lines will be billed by, and due to, the Company. No add111onal charges an: to be 
assessed to Touchtone Communications 

7. 11 The Company will not perform billing and collection services for 1 ouchtone Communicallons as 
a result of the execution of this Agreement. All requests for billing serv1ce~ should be referred to 
the appropriate entity or opcrativnal group within the Company. 

7.12 Pursuant to 47 CFR Section 51.617, the Company w1ll bill Touchtone Communications end user 
common line charges identical to the end user common I me charges the Company bills its end 
users. 

7.13 In general, the Company will not become involved in disputes between Touchtonc: 
Communications and Touchtone Communications's end user customers over resold serv1ces. If a 
dispute does arise that cannot be aenled without the involvement of the Company, Touchtone 
Communicatiom shall contact lhe designated Service Center for resolution. I he Company will 
make every effort to assist in the resolution of the dispute and will work with Touchtone 
Communications to resolve the matter in as timely a manner as possible. Touchtone 
Communications may be required to aubmit documentation to substantiate the cla1m. 

8 Dlscontlnuancr of Service 

8.1 The procedures for discontinuins service to an end u•er are as follows: 
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8.1.1 Where possible, the Company will deny service to Touchtone Communications's end 
user on behalf of, and at the request of, Touchtone Communications Upon rl'•torllllun uf 
the end user's s:rvice, restoral charges will apply 11nd wlllll<' the re~pon~ibihty of 
Touchtone Communica11on1. 

8. I .2 At the request ofTouchtone Communications, the Company wall disconnect a Touchtone 
Communications end user customer. 

8.1.3 All requests by Touchtone Communacations for denial or dasconnecuon of an end user 
for nonpayment must be in writing. 

8. J .4 Touch tone Communications will be made solely responsible for notifying the end user of 
the proposed disconnecuon of the service. 

8.1.5 The Company will continue to process calls made to the Annoyance Call Center and will 
advise Touchtone Communications when it is determaned that annoyance calls an: 
originated from one of their end user's locations. The Company shall ~<C mdemnafied, 
defended and held harm leas by Touchtone Communacauons and/or the end user against 
any claim, lou or damage ansang from provadang this anform:l11on to Touchtone 
Communications. It is the responsibility ofTouchtone Communacations to take the 
corrective action necessary with its customers who make annoying calls. Failure to do so 
will result in the Company's disconnecting the end user's service. 

8.1.6 BeiiSouth may disconnect and reuse facilities when the facahty is in a denied state and 
Bell South has received an order to establish new servace or transfer of servace from a 
customer or a customer's CLEC at the same address served by the denied facility. 

8.2 The procedures for discontinuing serv1ce to Touchtone Communicauons ore as follows: 

8.2.1 The Company reserves the right to suspend or termanate service for nonpaymena or m the 
event of prohibited, unlawful or improper use of the facihues or servace. abuse of the 
facilities, or any other violation or noncompliance by Touchtone Communacations of the 
rules and regulataons of the Company's Tariffs. 

8.2.2 If payment of account is not received uy the ball day an the month after the ongmal ball 
day, BeiiSouth may provide wrinen notice to Touchtone Communacotions. that additaonal 
applications for service will be refused and that any pendang orders for servace wall not 
be completed if payment is not received by the fifteenth day following the date of the 
notice. In addition BeiiSouth may, at the same time. give thirty days notice to the person 
designated by Touch tone Communications to receive notices of noncompliance, 
discontinue the provision of existing services to Touchtone Communacations at any lime 
thereafter. 

8.2.3 In the case ofs:.rch discontinuance, all billed charges, a.s wella.s applicable termanatlon 
charges, shall become due. 

8.2.4 If Bell South does not discontinue the provision of th~ servaccs involved on the date 
specified in the thirty days notice and Touchtone Communication•'• noncompliance 
continues, nothing contained herein shall preclude BeiiSouth's right to drscontlnue the 
provision of the services to Touchtone Communications without further notrce. 
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8.2.5 If payment is not received or arrangement& made for payment by the date given in the 
written notification, Touchtone Communicationa's acrvices will be discontinued. Upon 
discontinuance of service on a Touchtone Communications's account. service to 
Touchtone Communications's end users will be denied. The Company will also 
reestablish service at the request of the end user or Touchtone Communications upon 
payment of the appropriate connection fee and aubject to the Company's normal 
application procedures. Touchtone Communications is solely responsible for nottfyang 
the end uaer of the proposed disconnection of the service. 

8.2.6 If within fifteen days after an end user's service has been den1ed no contact has been 
made in reference to restoring service. the end user's servace wall be dasconnected. 

813198 



APPLICABLE DISCOUNTS 

Attachment 1 
Page 12 

EXIIIBIT A 

Pa&t I of 2 

The telecommunications services available for purchase by Touchtone Commumcallons for the purposes of 
resale to Touch tone Commumcations end users shall be available at the followmg d1scount off of the reta1l rate. 

DISCOUNT* 

STATE RESIDENCE BUSINESS 
ALABAMA 16.3~~ 16.Wo 
FLORIDA 21.83% 16.81 o/e 
GEORGIA 20.3'1• 17.3~. 

KENTUCKY 16.794'4 15.54~. 

LOUISIANA 20.72'1• 20.72'!. 
MISSISSIPPI 15.7So/e 15.75% 

NORTH CAROLINA 21.5% 17 6°/o 
SOUTH CAROLINA 14.8~. 14.Po/o 

TENNESSEE•• 16'!. 16% 

• When a CLEC provides Resale service in a cross boundary area (areas that are pan of the local servtng area of 
another state's exchange) the rates, regulations and d1scounts for the tariffing state will apply. B1lhng will be 
from the serving state. 

•• In Tennessee, ifCLEC provides its own operator serv1ces and directory serv1ce~. the d1scount shall be 21 56~. 
CLEC must prov1de wrinen notification to Bell South within 30 days pnor to prov1dtng 1ts own operator ~erv1ces 
and directory serv1ces to qualify for the higher discount rate of 21.56% 
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OPERATIONAL SUPPORT SYSTEMS (OSS! RATES 

Interactive Ordering and Trouble OSS Order Charge 

Maintenance System Electron1c Manual 

Non-Recurring Monthly Recurring Per LSR ret:e1vcd Per LSR ret:c1vcd 

Service Charge from the CLEC by from the CLEC by 

Establishment one of the OSS means other than 

Charge mteracuvc: mterfaccs one of the OSS 
mteracuvc: Interfaces 

ALABAMA $100.00 $50.00 $1080 snoo 
FLORIDA $100.00 $50.00 $10.80 $22.00 

GEORGIA S200.00 Per 1,000 clcciToruc Note~ S22.00 

LSRs receiVed from 

1hc:CLEC1 

Fusl 1,000 - $550.00 
Add'l 1,000- S II 0.00 

KENTUCKY S100.00 $50.00 SIO 89 $22.00 

LOUISIANA $100.00 $50.00 $9.16 $22.00 

MlSSISSIPPI $100.00 $50.00 SI0.80 $22.00 

NORTH CAROLINA S100.00 $50.00 S10.80 $22.00 

SOUTH CAROLINA $100.00 $50.00 $10.80 $22 00 

TENNESSEE $100.00 $50.00 $10.80 $22 00 

Rates for Operational Support Systems Silted above are interim and are subject to modification based 

upon receipt of a fmal non-appealable order by each state's Public Service Commission. 

In addition to OSS charges, applicable service order and related charges apply per the tanfT 

1 The Charge per I ,000 LSRa applies on a per CLEC baSIS. 
2 The Gc:ors•a Public ;,crv1cc Commiuaon ("PSC"} ordered'" Dockct7061 thai there: would be r-o OSS charge 

w1thm the Charge per Electromc Order column. Instead the Geors•• PSC ordered monthly ret:urnna charges b;n cd 
on the number ofl..SRs received from the CLEC. 
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Type or AL FL 
Service Resale? Discount? Resale? Discount? 

I G1111ldfathered Services (Noce I) Yes Yes Yes Yes 

2 Conlnlct ~ 1ice Arrangements Yes Yes Yes Yes 

3 Promo11ons • > 90 Oays(Noce 2) Yes Yes Yes Yes 

4 Promotions • < 90 Days (Noce 2) Yes No Yes No 

.s Lifeline/Link Up Services Yes Yes Yes Yes 

6 911/E911 Services (See NoteS) Yes Yes Yes Yes 

7 N II Services (Sec Note 8) Yes Yes Yes Yes 

8 AdWatchSM Svc (See Note 7) Yes No Yes No 

9 MemoryCaiJ® Service Yes No Yes No 

10 Mob1le Services Yes No Yes No 

II Federal Subscriber Line Charges Yes No Ves No 

12 Non-Recurring Charges Yes Yes Yes Yes 

Type or MS NC 
Service Resale'? D1scount'? Resale? D1scount'? 

I Grand fathered Services (Noce I) Yes Yes Yes Yes 

2 Controct Servtce AITilngements Note 5 Note 5 Yes Yes 

3 Promotions • > 90 Days(Noce 2) Yes Yes Yes Yes 
4 Promotions • < 90 Days (Noce 2{ Yes No Yes Yes 

.s Lifehne/Link Up Services Yes Yes Yes Yes 

6 911/E911 Services (See Note8) Yes Yes Yes Yes 
7 N II Services (See Note 8) No No No No 

8 AdWatchs .. Svc (Sec Noce 7) Yes No Yes No 
9 MemoryCaiJ® Service Yes No Yes No 
I J Mobile Services Yes No Yes No 

II Federal Subscnbcr Line Charges Yes No Yes No 
12 Non-Recurring Chllrltes Yes Yes Yes Yes 

Applicable Nota: 

CA 
Resale? DISCOUnt? Resale" 

Yes Yes Yn 

Yes Yes Yes 
Yes Yes Yes 

Yes No No 
Yes Yes No 

Yes Yes Yes 

Yes Yea Ntl 

Yes No YH 

Yes No Yes 
Yes No Yes 

Yes No Yes 

Yes Yes Yes 

sc 
Resale? 01scount'? Resale? 

Yes Yes Yes 

Yea No Yu 
Yes Yes Yes 
Yes No No 

Yes Yes Yes 

Yes Yes Yes 

Yes Yes Yes 

Yes No Yes 
Yes No Yes 
Yes No Yes 

Yes No Yes 
Yes Yes Yes 
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EXHIBITB 

KY 
D1scount? Resale? 

Yes Yes 

No Yes 
Yes Yes 

No Yes 
No Yes 

Yes No 

No No 
No 'Ves 

No Yes 
l>oo Yes 

No Yes 
Yes Yes 

1'1 

D1scount., 

Yes 

Ye~ 

Note 3 
No 

Note4 
Yes 

Yes 

No 
No 
No 

No 
No 

LA 
D1scount? 

Yes 

Yes 

Yes 

No 
Yes 

No 

No 

No 

No 
No 

No 
Yes 

I Crandrathered servlcea can be resold only to existing subscnbe~ of the grand fathered serv1ce. 
2 Where available for resale, promotion• will be made available only to end use~ who would have quahfic:d for 

the promotion had it been provided by BciiSouth directly. 
3 In Tennessee, long-term promotions (offered for more than ninety (90) days) may be obtaaned at one of the followang rates. 

(a) the stated tariff rate, less the wholesale discount; 
(b) the promotional rate (the promocional rate offered by BeiiSouth will not be d1scounted funher by the wholesale d1scount rate) 

4 lifeline/Link Up services may be offered only to those subscribers who meet the cntena that Bell South currently apphes to subo;cnbers 
of these services. In Tennessee. Touchtone Communications shall purchase BeiiSouth's Messaae Rate Serv1ce at the staled tanffrate. less th 
wholesale 
discounL T ouchtone Commumca!lons must further d1scount the wholesale Message Rate Serv1ce to Ltfelane customers wuh a dtscount 
wh1ch IS no less 
than the minimum discount that BeiiSouth now provides. Touchtone Communications is responsible for m:ovenng the Subscriber Lme 
Charge from the 
t.ational Exchange Caniers Association interstate toll settlement pool just as BeiiSouth does today. The max1mum rate that 
Touchtone Communications may chqe for LtfeLine Serv1ce shall be capped at the Oat reuul rate oiTcred by BeiiSo-Jth 

5 In M1ssissippi, all Conlrld Service ArranaementJ entered 1.,1 by BeiiSouth or termmatmg after the ciTcctivc date of the 
Commission Order ( 3110197) will be subject to resale wtthout the wholesale d1scount. All CSAs wh1ch arc an place as of the c:ffccuve date: 
of the: Commission order (3/1 0197) will noc be avatlable for resale. 
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6 Some of Bell South's local e~~;change and toll telecommunacauons serv1ces an: noc ava1lable m certrun centrul offices and areas 
7 AdWatchSM Service 1s tariffed as BeiiSouth® AIN V1nual Number Call Deta1l Serv1ce 
8 E~~;clus1ons for NII/911/E911 an: also app:1cable to equ1pment BSSOCI&ted wuh the scrv1ce 

813/98 



Attachment 2 

Unbundled Network Elements 



TABLE OF CONTENTS 

Attachment 2 
Page 1 

1. INTRODUCTION .............. .... ...................................................................................... 2 

2. UNBUNDLED LOOPS ............................................. .................................................... 3 

3. INTEGRATED DIGITAL LOOP CARRIERS ................................................................ 5 

4. NETWORK INTERFACE DEVICE ........... ....... .......................................................... 6 

5. UNBUNDLED LOOP CONCENTRATION (ULC) SYSTEM .... .................................. 7 

6. SUB-LOOP ELEMENTS ............................................................................................ 8 

7. LOCAL SWITCHING .............................................................................................. . 10 

B. TRANSPORT ................................... ......................................................................... 15 

9. OPERA TOR SYSTEMS ........ .... ...... . .. .. .. .. . .. ........ . . ................................................. 23 

10. SIGNALING ................................................ ............................................................. 28 

11. SIGNALING TRANSFER POINTS (STPs) .............................................................. 30 

12. SERVICE CONTROL POINTS/DATABASES ......................................................... 34 

13. DARK FIBER ........................................................................................................... 44 

14. SS7 NETWORK INTERCONNECTION .. ...... .......................................................... 45 

15. BASIC 911 AND E911 .......................................................................................... 49 

8/3198 



ACCESS TO UNBUNDLED NETWORK ELEMENTS 

Attachment 2 
Page 2 

1. Introduction 

1.1.1 BaiiSouth shall, upon request of Touchtone Communications, And to the 
extent technically feasible, provide to Touchtone Communications access 
to Its unbundled network elements for the provision of T ouchtone 
Communications's telecommunications service. 

1.1.2 Touchtone Communications may purchase unbundled network elements 
from BeiiSouth for the purpose of combining such network elements in 
any manner Touchtone Communications chooses to provide 
telecommunication services to Its Intended users, Including recreating 
existing BeiiSouth services. With the exception of the sub-loop elements 
which are located outside of the central office, BeiiSouth shall deliver the 
unbundled network elements purchased by Touchtone Communications 
for combining to the designated Touchtone Communications collocation 
space. The unbundled network elements shall be provided as set forth in 
this Attachment. 

1.1.3 BeiiSouth will provide the following combined unbundled network 
elements for purchase by Touchtone Communications. The rate of the 
following combined unbundled network elements Is tne sum of the 
individual element prices as set forth in Attachment 11 of this Agreement. 
Order Coordination as defined in Section 1.1.5 of Attachment 2 is 
available for each of these combinations: 

1.1.4 

1.1.5 

1.1.5.1 

• SL21oop and cross connect 
• Port and cross connect 
• Port and cross connect and common transport 
• Port and vertical features 
• SL2 Loop with loop concentration 
• Port and common transport 
• SL2 Loop and LNP 

BeiiSouth shall comply with the requirements as set forth In the technical 
references within Attachment 2 to the extent that they are consistent with 
the greater of BeiiSouth's actual performance or applicable industry 
standards. 

BeiiSouth Order Coordination referenced in Attachment 2 includes two 
types: "Order Coordination" and "Order Coordination • Time Specific.· 

"Order Coordination" refers to standard BeiiSouth service order 
coordination involving SL2 voice loops and all digital loops. Order 
coordination for physical conversions will be scheduled at BeiiSouth's 
discretion during normal working hours on the committed due date and 
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1.1.5.2 

2. 

2.1.1 

2.2 

2.2.1 

2.2.2 

2.2.3 
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Touchtone Communications advised. Order coordination for new service 

or non-physical conversions will be performed by BeiiSouth at non­
scheduled Intervals on the committed due date and Touchtone 

Communications advised. Where facilities are available, BeiiSouth will 

install unbundled loops within a 5·7 business days Interval. For orders of 

14 or more unbundled loops, the Installation will be handled on a project 

basis and the Intervals will be set by the BeiiSouth project manager for 

that order. Some unbundled loops require a Service Inquiry (SI) to 

determine If facilities are available prior to Issuing the order. The Interval 

for the 51 process Is separate from the installation interval. For expedite 

requests by Touchtone Communications, expedite charges will apply for 

Intervals less than 5 days. The charges outlined In SST's FCC# 1 Tariff, 

Section 5.1.1, will apply. 

"Order :oordination - Time Specific" refers to service order coordination in 

which Touchtone Communications requests a specific time for a service 

order conversion to take place. This Is a chargeable option for any 

coordinated order. 

Unbundled Loops 

BeiiSouth agrees to offer access to unbundled loops pursuant to the 

following terms and conditions and at the rates set forth in Attachment 11 . 

Definition 

The loop is the physical medium or functional path on which a 

subscriber's traffic is carried from the MDF or similar terminating device in 

a central office or '>imllar environment up to the termination at the NID at 

the customer's prdmise. Each unbundled loop will be provisioned with a 

NID. 

The provisioning of service to a customer will require cross-office cabling 

and cross-connections within the central office to connect the loop to a 

local switch or to other transmission equipment in co-located space. 

BST will offer Unbundled Voice Loops (UVL) in two different service levels 
- Service Level One (SL 1) and Service Level Two (SL2). SL 1 loops will 

be non-designed, will not have test points, and will not come with any 
Order Coordination (OC) or engineering information/circuit make-up data. 

Upon Issuance of an order In the service order system, SL 1 loops will be 

activated on the due date in the same manner and time frames that BST 

normally activates POTS-type loops for its customers. SL2 loops shall 

have test points, will be designed with a Design Layout Record provioed 
to Touchtone Communications, and will be provided with Order 
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Coordination The OC feature will allow Touchtone Communications to 
coordinate the Installation of the loop with the disconnect of an existing 
customer's service and/or number portability service. In these cases, 
BeiiSouth will perform the order conversion with standard order 
coordination at Its Jiscretion during normal work hours. 

BST will also offer Unbundled Digital Loops (UDL). They will be designed, 
will be provisioned with test points (where appropriate), and will come 
standard with Order Coordination and a DLR. 

As a r argeable option on all unbundled loops except UVL-SL 1, 
BeiiSouth will offer Order Coordination- Time Specific (OC-TS). This will 
allow Touchtone Communications the ability to specify the time that the 
coordinated conversion takes place. 

Touchtone Communications will be responsible for testing and isolating 
troubles on the unbundled loops. Once Touchtone Communications has 
isolated a trouble to the BST provided loop, Touchtone Communications 
will issue a trouble to BST on the loop. BST will take the actions 
necessary to repair the loop If a trouble actually exists. BST will repair 
these loops in the same time-frames that BST repairs loops to its 
customers. 

lfTouchtone Communications reports a trouble on SL 1 loops al'ld no 
trouble actually exists. BST will charge Touchtone Communications for 
any dispatching and testing (both inside and outside the CO) required by 
BST In order to confirm the loop's working status. 

If T ouchtor1e Communications reports a trouble on SL2 loops and no 
trouble actually exists, BST will charge Touchtone Communications for 
any dispatching and testing, (outside the CO) required by BST in order to 
confirm the loop's working status. 

Technical Requirements 

BST will offer loops capable of supporting telecommunications services 
such as: POTS, Centrex, basic rate ISDN, analog PBX, voice grade 
private line, and digital data (up to 64 kb/s). Additional services may 
include digital PBXs, primary rate ISDN, ADSL, HDSL, Nx 64 kb/s, and 
DS1/DS3 and SONET private lines. 

The loop will support the transmission, signaling, performance and 
interface raqulrements of the services described in 2.3.1 above. It is 
recognized that the requirements of different services are different, and 
that a number of types or grades of loops are required to support these 
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services. Services provided over the loop by Touchtone Communications 
will be consistent with Industry standards. 

In some instances, Touchtone Communications will require access to 
copper twisted pal~ loop combination unfettered by any intervening 
equipment (e.g., filters, load coils, range extenders, etc.), so that 
Touchtone Communications can use the loop for a variety of services by 
attaching appropriate terminal equipment at the ends. Touchtone 
Communications will determine the type of service that will be provided 
over the loop. In some cases, Touchtone Communications may be 
required to pay additional charges for the removal of certain types of 
equipment. 

The loop shall be provided to Touchtone Communications in accordance 
with the following Technical References: 

Bellcore TR-NWT -000057, Functional Criteria for Digital Loop Carrier 
Systems, Issue 2, January 1993. 

Bellcore TR-NWT -000393, Generic Requirements for ISDN Basic Access 
Digital Subscriber Lines. 

ANSI T1.106- 1988, American National Standard for Telecommunications 
-Digital Hierarchy- Optical Interface Specifications (Single Mode). 

ANSI T1.102- 1993, American National Standard for Telecommunications 
- Digital Hierarchy - Electrical Interfaces. 

ANSI T1.403 - 1989, American National Standard for Telecommun.cations 
- Carrier to Customer Installation, OS 1 Metallic Interface Specification. 

Bellcore TR-TSY-000008, Digital Interface Between the SLC 96 Digital 
Loop Carrier System and a Local Digital Switch, Issue 2, August 1987. 

Bellcore TR-NWT-000303, Integrated Digital Loop Carrier System Generic 
Requirements, Objectives and Interface, Issue 2, December 1992; Rev.1, 
December 1993; Supplement 1, December 1993. 

Bellcore TR-TSY-000673, Operations Systems Interface for an IDLC 
System, (LSSGR} FSD 20-02-2100, Issue 1, September 1989. 

Integrated Digital Loop Carriers 

Where BeiiSouth uses Integrated Digital Loop Carrier (IDLCs) systems to 
provide the local loop and BeiiSouth has an alternate facility available, 
BeiiSouth will make alternative arrangements to permit Touchtone 
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Communications to order a contiguous unbundled local loop. To the 
extent It is technically feasible, these arrangements will provide Touchtone 
Communications with the capablltty to serve end users at the same level 
BeiiSouth provides Its customers. If no alternate facility Is available, BST 
will utilize Its Special Construction (SC) process to determine the 
additional costs required to provision the loop facilities. Touchtone 
Communications will then have the option of paying the one-time SC rates 
to place the loop facilities or Touchtone Communications may chose 
some other method of providing service to the end-user (e.g., Resale, 
private facilities, etc.) 

4. Network Interface Device 

4 . 1 Definition 

4.1.1 The Network Interface Device (NID) is a single-line termination device or 
that portion of a multiple-line termination device required to terminate a 
single line or circuit. The fundamental function of the NID is to establish 
the official network demarcation point between a carrier and its end-user 
customer. The NID features two independent chambers or divisions 
which separate the service provider's network from the customer's inside 
wiring. Each chamber or division contains the appropriate connection 
points or posts to which the service provider, and the end-user customer 
each make their connections. The NID provides a protective ground 
connection, and is capable of terminating cables such as twisted pair 
cable. 

4.2 Technical Requirements 

4.2.1 The Network Interface Device shall provide a clean, accessible point of 
connection for the Inside wiring and for the Distribution Media and shall 
maintain a connection to ground that meets the requirements set forth 
below. 

4.2.2 The NID shall be capable of transferring electrical analog or digital signals 
between the customer's inside wiring and the Distribution Media. 

4.2.3 All NID posts or connecting points shall be In place, secure, usable and 
free of an~ rust or corrosion. The protective ground connection shall exist 
and be property Installed. The ground wire will also be free of rust or 
corrosion and have continuity relative to ground. 

4.2.4 The NlD shall be capable of withstanding all normal local environmental 
variations. 
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Where feasible, the NID shall be physically accessible to Touchtone 
Communications designated personnel. In cases where entrance to the 
customer premises Is required to give access to the NID, Touchtone 
Communications shall obtain entrance permission directly from the 
customer. 

BeiiSouth shall offer the NID as a stand-alone component. Additionally, 
Touchtone Communications may connect Its loop to any spare capacity 
on the BST NIO. Where necessary to comply with an effective 
Commission order, BST will allow Touchtone Communications to 
disconnect the BST loop from the BST NID in order to connect Touchtone 
Communications's loop to the BST NID. In these cases, Touchtone 
Communications accepts all liability associated with this process and It Is 
Touchtone Communications's responsibility to make sure the 
disconnected BST loop is property grounded. 

Interface Requirements 

The NID shall be the interface to customers' premises wiring fer 
alternative loop technologies. 

The NIO shall be equal to or better than all of the requirements for NIDs 
set forth In the following technical references: 

Bellcore Technical Advisory TA-TSY-000120 ·customer Premises or 
Network Ground Wire"; 

Bellcore Generic Requirement GR-49-CORE "Generic Requirements for 
Outdoor Telephone Network Interface Devices"; 

Bellcore Technical Requirement TR-NWT -00239 "Indoor Telephone 
Network Interfaces"; 

Bellcore Technical Requirement TR-NWT -000937 "Generic Requirements 
for Outdoor and Indoor Building Entrance" 

Unbundled Loop Concentration (ULC) System 

BeiiSouth will provide to Touchtone Communications unbundled loop 
concentration (ULC). Loop concentration systems In the central office 
concentrate the signals transmitted over local loops onto a digital loop 
carrier system. The concentration device is placed inside a BeiiSouth 
central office. BeiiSouth will offer ULC with a TR008 Interface or a TR303 
Interface. 
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ULC will be offered In ~o sizes. System A will allow up to 96 BeiiSouth 
loops to be concentrated onto multiple DS1s. The high speed connection 
from the concentrator will be at the electrical OS 1 level and may connect 
to Touchtone Communications at Touchtone Communications's 
collocation site. System 8 will allow up to 192 BeiiSouth loops to be 
concentrated onto multiple OS 1 s. System A may be upgraded to a 
System B. A minimum of two DS1s Is required for each system (i.e., 
System A requires two DS1s and System 8 would require an additional 
two DS1s or four In total). All DS1 Interfaces will terminate to the CLEC's 
collocation space. ULC service Is offered with or without concentration 
and with or without protection. A Line Interface element will be required for 
each unbundled loop that Is terminated onto the ULC system. Rates for 
ULC are as set forth In Attachment 11. 

Sub-loop Elements 

Where facilities permit and where necessary to comply with an effective 
Commission order, BeiiSouth shall offer access to its Unbundled Sub­
Loop (USL), Unbundled Sub-Loop Concentration (USLC) System and 
Unbundled Networi< Terminating Wire (UNTW) elements. 

Unbundled Sub-Loop (USL) 

Definition 

Unbundled Sub-Loop provides connectivity between the NID component 
of the unbundled sub-loop and the terminal block on the customer-side of 
a Feeder Distribution Interface (FDI) This termination and cross-cor.nect 
field may be in the form of an outside pi£ 1t distribution closure, remote 
termlrnll or fiber node, or an undorground vault. Riser Cable that extends 
from BSrs point-of-entry Into a building (e.g., equipment closet, termlr.al 
room, etc.) to the NID on a particular floor or office space in a multi-tencult 
building Is also classified as a USL. Unbundled Sub-Loops will be 
provisioned as 2-wire or 4-wfre circuits and will include a NID. 

The Unbundled Sub-Loop may be coppe. twisted pair, coax cable. or 
single or multi-mode fiber optic cable. A c-ombination that Includes two o:­
more of these media Is also possible. If Touchtone Communications 
requires 3 copper twisted pair Unbundled Sub-Loop In instances where 
the Unbundled Sub-loop for services that BeiiSouth offers is other than a 
copper faclltty, BeiiSouth will provide that media tf those facilities exJst. If 
there are no copper facilities available, BeiiSouth will use Its Special 
Construction process to determine tf facilities can be provided to 
Touchtone Communications. 



6.2.2 

6.2.2.1 

6.2.2.2 

6.2.2.3 

6.2.2.3.1 

6.2.2.3.2 

6.2.3 

6.2.3.1 

6.2.3.2 

6.2.3.3 

6.2.3.4 

6.2.3.5 

6.3 

6.3.1 

Attachment 2 
Page 9 

Requirements for All Unbundled Sub-Loop 

Unbundled Sub-Loops shall be capable of carrying all signaling 
messages or tones needed to provide telecommunications services. 

Unbundled Sub-Loop shall support functions assocJated with provisioning, 
maintenance and testing of the Unbundled Sub-Loop Itself, as well as 
provide necessary access to provisioning, maintenance and testing 
functions for Network Elements to which It Is associated. 

Unbundled Sub-Loop shall be equal to or better than all of the applicable 
requirements set forth In the following technical references: 

Bellcore TR-TSY-000057, "Functional Criteria for Digital Loop Carrier 
Systems"; and 

Bellcore TR-NWT -000393, "Generic Requirements for ISDN Basic Access 
Digital Subscriber Lines." 

Interface Requirements 

Unbundled Sub-Loop shall be equal to or better than each of the 
applicable Interface requirements set forth In the following technical 
references: 

Bellcore TR-NWT -000049, "Generic Requirements for Outdoor Telephone 
Network Interface Devices," Issued December 1,1994; 

Bellcore TR-NWT -000057, "Functional Criteria for Digital Loop Carrier 
Systems," Issued January 2, 1993; 

Bellcore TR-NWT -000393, "Generic Requirements for ISDN Basic Accest 
Digital Subscriber Lines"; 

Bellcore TR-NWT -000253, SONET Transport Systems: Common Criteria 
(A module ofTSGR, FR-NWT-000440), Issue 2, December 1991) 

Unbundled Sub-Loop Concentration System (USLC) 

Where facilities permit and where necessary to comply with an effective 
Commission order, BeiiSouth will provide to Touchtone Communications 
with the ability to concentrate Its sub-loops onto multiple OS 1 s back to the 
BeiiSouth Central Office. The OS1s will then be terminated Into 
Touchtone Communications's collocation space. TR-008 and TR303 
Interface standards are available. 
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6.3.2 USLC, using the Lucent Series 5 equipment, will be offered in two sizes. 
System A will allow up to 96 ofTouchtone Communications's sub-loops to 
be concentrated onto multiple OS1s. System 8 will allow up to 192 of 
Touchtone Communications's sub-loops to be concentrated onto multiple 
DS1s. System A may be upgraded to a System B. A minimum of two 
OS1s is required for each system (I.e., System A requires two DS1s and 
System 8 would require an additional two DS1s or four in total). The DS1 
level facility that connects the RT site with the serving wire c:enter is 
known as a Feeder Interface. All OS 1 Feeder Interfaces w~ll terminate to 
the CLEC's collocation space within the SWC that serves tl1e RT where 
the CLEC's sub-loops are connected. USLC service is offErred with or 
without concentration and with or without a protection OS 1. 

6 3.3 In these scenarios Touchtone Communications would be mqulred to place 
a cross-box, remote terminal (RT), or other similar device nnd deliver a 
cable to the BST remote terminal. This cable would be connected to a 
cross-connect panel within the BST RT and would allow Touchtone 
Communications's sub-loops to then be placed on the ULSC and 
transported to their collocation space at a 051 level. 

6.4 Unbundled Network Terminating Wire (UNTW) 

6.4.1 BeiiSouth agrees to offer its Network Terminating Wire to Touchtone 
Communications pursuant to the following terms and conditions. 

6.5 Definition 

6.5.1 UNTW Is twisted copper wire that extends from BSrs point-of-entry Into a 
multi-tenant building (MTB) or multi-dwelling unit (MDU) to the point of 
demarcation at the end-users location. The UNTW will not include a NID. 
BeiiSouth will retain the first pair of NTW at each end user location. 
Bei:South will provide Touchtone Communications with the first spare pair 
that is available at each end user location. 

6.6 Technical Requirements 

6.6.1 In these scenarios Touchtone Communications will ba required to place a 
cross-box, terminal, or other similar device and deliver a cable to the BST 
terminal located at the buildings point-of-entry or garden terminal. BST 
will then connect Touchtone Communications's cable to a cross-connect 
panel within the BST terminal. 

6.6.2 This arrangement would then provide Touchtone Communications with 
connectivity from its feeder and/or distribution facilities (terminated In 
CLEC's terminal) to the NTW at the end-user premises. 
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BeiiSouth agrees to offer access to local switching pursuant to the 
following tenns and conditions and at the rates set forth in Attachment 11. 

7.1 Definition 

7 .1.1 Local Switching is the Network Element that provides the functionality 
required to connect the appropriate originating lines or trunks wired to the 
Main Distributing Frame (MDF) or Digital Cross Connect (DSX) panel to a 
desired tennlnating line or trunk. Such functionality shall Include access to 
all of the features, functions, and capabilities that the underlying BeiiSouth 
switch that Is providing such Local Switching function Is then capable of 
providing, Including but not limited to: line signaling and signaling 
software, digit reception, dialed number translations, call screening, 
routing, recording, call supervision, dial tone, switching, telephone number 
provisioning, announcements, calling features and capabilities (including 
call processing), CENTREX, Automatic Call Distributor (ACD), Carrier pre­
subscription (e.g. long distance carrier, intraLATA toll), Carrier 
Identification Code (CIC) portability capabilities, testing and other 
operational features Inherent to the switch and switch software. It also 
provides access to transport, signaling (ISDN User Part (ISUP) and 
Transaction Capabilities Application Part (TCAP), and platfonns such as 
adjuncts, Public Safety Systems (911 ), operator services, Directory 
Assistance Services and Advanc8d Intelligent Network (AIN). Remote 
Switching Module functionality Is Included in the Local Switching function. 
The switching capabilities used will be based on the line side features 
they support. Local Switching will also be capable of routing local, 
intraLATA, interLATA, and calls to International customer's preferred 
carrier; call features (e.g., call forwarding) and CENTREX capabilities. 
Where required to do so In order to comply with an effective Commission 
order, Local Switching, including the ability to route to Touchtone 
Communications's transport facilities, dedicated facilities and systems, 
shall be unbundled from all other unbundled Network Elements, i.e., 
Operator Systems, Shared Transport, and Dedicated Transport. 
BeiiSouth and Touchtone Communications shall continue to work with the 
appropriate Industry groups to develop a long-tenn solution for selective 
routing. 

7.1.2 A featureless port is one that has a line port, switching functionality, and 
an Interoffice port. A featured port Is a port that Includes all features then 
capable or a number of then capable features specifically requested by 
Touchtone Communications. Any features that are not currently then 
capable but are technically feasible through the switch can be requested 
through the BFR process. 
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Where required to do so In order to comply with an effective Commission 
order, BeiiSouth will provide to Touchtone Communications purchasing 

unbundled local BeiiSouth switching and reselling BeiiSouth local 
ex.change service under Attachment 1, selective routing of calls to a 

requested director1 assistance services platform or operator services 
platform. Touchtone Communications customers may use the same 
dialing arrangements as BeiiSouth customers, but obtain an Touchtone 

Communications branded service. 

Technical Requirements 

The requirements set forth In this Section apply to Local Switching, but not 

to the Data Switching function of Local Switching. 

Local Switching shall be equal to or better than the requit'ements for Local 

Switching set forth in Bellcore's Local Switching Systems General 
Requirements (FR-NWT -000064). 

When applicable, BeiiSouth shall route calls to the appropriate trunk or 

lines for call origination or termination. 

Subject to sections 1 0.1.1 and 1 0.1.3, Bell South shall route calls on a per 
line or per screening class basis to (1) BeiiSouth platforms providing 
Network Elements or additional requirements (2) Operator Servi~s 
platforms, (3) Directory Assistance platforms, and (4) Repair Centers. 
Any other routing requests by T ouchtone Communications will be made 

pursuant to the Bona Fide Request Process of Attachment 9. 

BeiiSouth shall provide unbranded recorded announcements and call 

progress tones to alert callers of call progress and disposition. 

BeiiSouth shall activate service for an Touchtone Communications 
customer or network Interconnection on any of the Local Switching 
interfaces. This Includes provisioning changes to change a customer from 

BeiiSouth's services to Touchtone Communications's services without 
loss of switch feature functionality as defined in this Agreement. 

BeiiSouth shall perform routine testing (e.g., Mechanized Loop Tests 

(ML T) and test calls such as 105, 107 and 108 type calls) and fault 
isolation on a mutually agreed upon schedule. 

BeiiSouth shall repair and restore any equipment or any other 
maintainable component that may adversely Impact Local Switching. 
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7 .2.1.8 BeiiSouth shall control congestion points such as those caused by radio 
station call-Ins, and network routing abnormalities. All traffic shall be 
restricted In a non discriminatory manner. 

7 .2.1.9 BeiiSouth shall perform manual call trace and permit customer originated 
call trace. 

7.2.1.10 Special Services provided by BeiiSouth will include the following: 

7.2.1.10.1 Telephone Service Prioritization: 

7.2.1.10.2 Related services for handicapped; 

7.2.1.10.3 Soft dial tone where required by law: and 

7 .2.1.1 0.4 Any other service required by law. 

7.2.1.11 BeiiSouth shall provide Switching Service Point (SSP) capabilities and 
signaling software to Interconnect the signaling links dest1ned \O the 
Signaling Transfer Point Switch (STP). These capabilities shall adhere to 
Bellcore specifications- TCAP (GR-1432-CORE), ISUP(GR-905-CORE), 
Call Management (GR-1429-CORE), Switched Fractional DS1 (GR-1357-
CORE), Toll Free Service (GR-1428-CORE), Calling Name (GR-1597-
CORE), line Information Database (GR-954-CORE), and Advanced 
Intelligent Network (GR-2863-CORE). 

7 .2.1.12 Bell South shall provide interfaces to adjuncts through Bellcore standard 
Interfaces. These adjuncts can Include, but are not limited to, the Service 
Circuit Node and Automatic Call Distributors. 

7 .2.1 13 BeiiSouth shall provide performance data regarding a customer line, traffic 
characteristics or other measurable elements to Touch tone 
Communications, upon a reasonG~ble request from Touchtone 
Communications. CLEC will pay BeiiSouth for all costs incurred to 
provide such performance data through the Business Opportunity 
Request process. 

7 .2.1.14 BeiiSouth shall offer Local Switching that provides feature offerings at 
parity to those provided by BeiiSouth to Itself or any other party. Such 
feature offerings shall include but are not limited to: 

7.2.1.14.1 Basic and primary rate ISDN: 

7.2.1.14.2 Resident1alfeatures: 

7.2.1.14.3 Customer Local Area Signaling Services (CLASS/LASS); 
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7.l..1.14.4 CENTREX {Including equivalent administrative capabilities such as 
customer accessible reconfiguration and detailed message recording); 
and 

7.2.1 .14.5 Advanced intelligent network triggers supporting Touchtone 
Communications and BeiiSouth service applications. 

BeiiSouth shall offer to Touchtone Communications all AIN triggers In 
connectJon with its SMS/SCE offering which are supported by BeiiSouth 
for offering AIN-based services. Triggers that are currently available are: 

7.2.1.14.5.1 Off-Hook Immediate 

7.2.1.14.5.2 Off-Hook Delay 

7.2.1.14.5.3 Termination Attempt 

7.2.1.14.5.4 6/10 Public Office Dialing Plan 

7.2.1.14.5.5 Feature Code Dialing 

7.2.1 .14.5.6 Customer Dialing Plan 

7.2.1.14.6 When the following triggers are supported by BeiiSouth, BeiiSouth will 
make these triggers available to Touchtone C<.mmunications: 

7.2.1.14.6.1 Private EAMF Trunk 

7.2.1.14.6.2 Shared Interoffice Trunk (EAMF, SS7) 

7.2.1 .14.6.3 N11 

7.2.1 .14.6.4 Automatic Route Selection 

7.2.1.15 

7.2.1.16 

Where capacity exists, BeiiSouth shall assign each Touchtone 
Communications customer line the class of service designated by 
Touchtone Communications {e.g., using line class codes or other switch 
specific provisioning methods), and shall route directory assistance calls 
from Touchtone Communicatk>ns customers to Touchtone 
Communications directory assistance operators at T ouchtone 
Communications's option. 

Where capacity exJsts, BeiiSouth shall assign each T ouchtone 
Communications customer line the class of services designated by 
Touchtone Communications (e.g., using line class codes or other switch 
specific provisioning methods) and shall route operator calls from 
Touchtone Communications customers to Touchtone Communications 
operators at Touchtone Communications's option. For example, 
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BeiiSouth may translate 0- and 0+ lntralATA traffic, and route the call 
through appropriate trunks to an Touchtone Communications Operator 
Services Position System (OSPS). Calls from Local Switching must pass 
the ANI-II digits unchanged. 

7 .2.1.17 Local Switching shall be offered In accordance with the requirements of 
the following technical references: 

7.2.1.17.1 BeiiCore GR-1298-CORE, AIN Switching System Generic Requirements, 
as Implemented In BeiiSouth's switching equipment; 

7 .2.1.17 .2 BeiiCore GR-1299-CORE, AIN Switch-Service Control Point 
(SCP)/Adjunct Interface Generic Requirements; 

7.2.1.17.3 BeiiCore TR-NWT-001284, AIN 0.1 Switching System Generic 
Requirements; 

7.2.1.17.4 BeiiCore SR-NWT-002247, AIN Release 1 Update. 

7 .2.2 Interface Requirements 

7.2.2.1 BeiiSouth shall provide the following Interfaces to loops: 

7 .2.2.2 Standard Tip/Ring Interface Including loop start or ground start, on-hook 
signaling (e.g., for calling number, calling name and message waiting 
lamp); 

7.2.2.3 Coin phone signaling; 

7.2.2.4 Basic Rate Interface ISDN adhering to appropriate Bellcore Technical 
Requirements; 

7.2.2.5 Two-wire analog Interface to PBX; 

7.2.2.5.1 Four-wire analog interface to PBX; 

7.2.2.6 Four-wire DS1 Interface to PBX or customer provided equipment (e.g. 
computers and voice response systems}; 

7.2.2.7 Primary Rate ISDN to PBX adhering to ANSI standards 0.931 , 0 .932 and 
appropriate Bellcore Technical Requirements: 

7.2.2.8 Switched Fractional DS1 with capabilities to configure Nx64 channels 
(where N = 1 to 24 ); and 

7.2.2.9 Loops adhering to Bellcore TR-NWT -08 and TR-NWT-303 specifications 
to Interconnect Digital Loop Carriers. 
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BeiiSouth shall provide access to the following but not limited to: 

SS7 Signaling Networi< or Multi-Frequency trunklng If requested by 
Touchtone Communications; 

Interface to Touchtone Communications operator services systems or 
Operator Services through appropriate trunk Interconnections for the 
system; and 

Interface to Touchtone Communications directory assistance services 
through the Touchtone Communications switched networi< or to Directory 

Assistance Services through the appropriate trunk Interconnections for the 

system; and 950 access or other Touchtone Communications required 
access to lnterexchange carriers as requested through appropriate trunk 

interfaces. 

Transport 

BeiiSouth agrees to offer access to unbundled transport including Shared 
Transport, Dedicated Transport and Tandem Switching pursuant to 
following terms and conditions and at the rates set for+'1 In Attachment 11 . 

8.1 Definition of Shared Transport 

Shared Transport Is an Interoffice transmission path between BeiiSouth 
Networi< Elements. Where BeiiSouth Networi< Elements are connected by 

intra-office wiring, such wiring is provided as a part of the Networi< 
Elements and is not Shared Transport. Shared Transport consists of 
BeiiSouth inter-office transport facUlties and Is unbundled from local 
switching. 

8.2 Technical Requirements of Shared Transport 

8.2.1 Shared Transport provided on DS1 or VT1.5 circuits, shall, at a minimum, 

meet the performance, availability, jitter, and delay requirements specified 
for Central Office to Central Office (·co to co·) connections in the 
appropriate Industry standards. 

8.2.2 Shared Transport provided on DS3 circuits, ST5-1 circuits, and higher 
transmission bit rate circuits, Shared Transport shall, at a minimum, meet 
the performance, availability, jitter, and delay requirements specified for 
CO to CO connections In the appropriate Industry standards. 

8.2.3 BeiiSouth shall be responsible for the engineering, provisioning, and 
maintenance of the underlying equipment and facilities that are used to 
provide Shared Transport. 
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At a minimum, Shared Transport shall meet all of the requirements set 
forth In the following technical references (as applicable for the transport 
technology being used): 

ANSI T1.101-1994, American National Standard for Telecommunications· 
Synchronization Interface Standard Performance and Availability; 

ANSI T1 .102-1993, American National Standard for Telecommunications· 
Digital Hierarchy - Electrical Interfaces; 

ANSI T1.102.01-199x, American National Standard for 
Telecommunications- Digital Hierarchy - VT1 .5; 

ANSI T1.105-1995, American National Standard for Telecommunications· 
Synchronous Optical Networi< (SONET) - Basic Description including 
Multiplex Structure, Rates and Formats; 

ANSI T1.105.01-1995, American National Standard for 
Telecommunications- Synchronous Optical Networi< (SONET) ­
Automatic Protection Switching; 

ANSI T1 .105.02-1995, American National Standard for 
Telecommunications - Synchronous Optical Networi< (SONET) - Payload 
Mappings; 

ANSI T1 .105.03-1994, American National Standard for 
Telecommunications- Synchronous Optical Networi< (SONET)- Jitter at 
Networi< Interfaces; 

ANSI T1 .105.03a-1995, American National Standard for 
Telecommunications- Synchronous Optical Network (SONET): Jitter at 
Network Interfaces- DS1 Supplement; 

ANSI T1.105.05-1994, American National Standard for 
Telecommunications- Synchronous Optical Network (SONET) · Tandem 
Connection; 

ANSI T1.105.06-199x, American National Standard for 
Telecommunications- Synchronous Optical Network (SONET) - Physical 
Layer Specifications; 

ANSI T1 .1 05.07 -199x, American National Standard for 
Telecommunications- Synchronous Optical Network (SONET)- Sub STS-
1 Interface Rates and Formats; 
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ANSI T1.105.09-199x, American National Standard for 
Telecommunications- Synchronous Optical Network (SONET)- Network 
Element Timing and Synchronization; 

ANSI T1.106-1988, American National Standard for Telecommunications­
Digital Hierarchy- Optical Interface Specifications (Single Mode); 

ANSI T1.107-1988, American National Standard for Telecommunications -
Digital Hierarchy - Formats Specifications; 

ANSI T1.107a-1990- American National Standard for 
Telecommunications- Digital Hierarchy - Supplement to Formats 
Specifications (DS3 Format Applications); 

ANSI T1.107b-1991 -American National Standard for 
Telecommunications - Digital Hierarchy - Supplement to Formats 
Specifications; 

ANSI T1.117 -1991, American National Standard for Telecommunications -
Digital Hierarchy- Optical Interface Specifications (SONET) (Single Mode 
-Short Reach); 

ANSI T1.403-1989, Carrier to Customer lnstallatior. OS1 Metallic 
Interface Specification; 

ANSI T1.404-1994, Network-to-Customer Installation- DS3 Metallic 
Interface Specification; 

ITU Recommendation G. 707, Network node interface for the synchronous 
digital hierarchy (SOH); 

ITU Recommendation G.704, Synchronous frame structures used at 
1544, 6312, 2048, 8488 and 44736 kbit/s hierarchical levels; 

Bellcore FR-440 and TR-NWT-000499, Transport Systems Generic 
Requirements (TSGR): Common Requirements; 

Bellcore GR-820-CORE, Generic Transmission Surveillance: OS1 & OS3 
Performance, 

Bellcore GR-253-CORE, Synchronous Optical Network Systems 
(SONET); Common Generic Criteria; 

Bellcore TR-NWT 000507, Transmission, Section 7, Issue 5 (Bellc:ore, 
December 1993). (A module of LSSGR, FR-NWT -000064.); 
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Bellcore TR-NWT -ooons, Network Interface Description for ISDN 
Customer Access; 

Bellcore TR-INS-Q00342, High-Capacity Digital Special Access Service­
Transmission Pammeter Limits and Interface Combinations, Issue 1 
February 1991; 

Bellcore ST-TEC 000052, Telecommunications Transmission Engineering 
Textbook, Volume 2: Facilities, Third Edition, Issue I May 1989; 

Bellcore ST-TEC-000051, Telecommunications Transmission Engineering 
Textbook Volume 1: Principles, Third Edition. Issue 1 August 1987. 

Dedicated Transport 

Definition 

Dedicated Transport is an Interoffice transmission path between BeiiSouth 
central offices unbundled from local switching. 

BeiiSouth shall offer Dedicated Transport In each of the following ways: 

As capacity on a shared facility. 

As a circuit (e.g., OSO, OS1 or OS3) dedicated to Touchtone 
Communications. 

When Dedicated Transport is provided as a system It shall include: 

Transmission equipment such as multiplexers, line terminating equipment, 
amplifiers, and regenerators; 

Inter-office transmission facilities such as optical fiber, copper twisted pair, 
and coaxial cable; 

Technical Requirements 

This Section sets forth technical requirements for all Dedicated Transport. 

When BeiiSouth provides Dedicated Transport as a circuit or a system, 
the entire designated transmission circuit or system (e.g. , DSO, DS1,DS3) 
shall be dedicated to T ouchtone Communications designated traffic. 

BeiiSouth shall offer Dedicated Transport in all technologies that become 
available Including, but not limited to, OS1 and DS3 transport systems, 
SONET (or SOH) BI-directional Line Switched Rings, SONET (or SOH) 
Unidirectional Path Switched Rings, and SONET (or SOH) point-to-point 
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transport systems (Including linear add-drop systems), at all available 
transmission bit rates. While SONET Ring facilities are not available In 
every application, they are typically available in the major metropolitan 
areas. 

8.3.2.3 For OS 1 or VT1.5 circuits, Dedicated Transport shall, at a minimum, meet 
the perfonnance, availability, jitter, and delay requirements specified for 
Customer Interface to Central Off1ce ("CI to CO") connections In the 
appropriate industry standards. 

8.3.2.4 Where applicable, for DS3 circuits, Dedicated Transport shall, at a 
minimum, meet the performance, availability, jitter, and delay 
requirements specified for Cl to CO connections In the appropriate 
Industry standards. 

8.3.2.5 BeiiSouth shall offer the following Interface transmission rates for 
Dedicated Transport: 

8.3.2.5.1 DSO Equivalent; 

8.3.2.5.2 DS1 (Extended SuperFrame- ESF, 04, and unframed applications shall 
be provided); 

8.3.2.5.3 DS3 where applicable (C-bit Parity, M13, and unframed applications shall 
be provided); 

8.3.2.5.4 SOH Standard Interface rates In accordance with International 
Telecommunications Union (ITU) Recommendation G.707 and 
Plesiochronous Digital Hierarchy (PDH) rates per ITU Recommendation 
G.704. 

8.3.2.6 When Dedicated Transport Is provided as a system, BeiiSouth shall 
design the system according to our network Infrastructure to allow for the 
termination points specified by Touchtone Communications. : 

8.3.3 At a minimum, Dedicated Transport shall meet each of the requirements 
set forth In the following technical references: 

8.3.3.1 ANSI T1.231-1993 -American National Standard for Telecommunications 
- Digital Hierarchy - Layer 1 ln.Servlce Digital Transmission performance 
monitoring. 

8.3.3.1 .1 ANSI T1.102-1993, American National Standard for Telecommunications ­
Digital Hierarchy - Electrical Interfaces; 

813198 



Attachment 2 
Page 21 

8.3.3.1.2 ANSI T1.1 06-1988, American National Standard for Telecommunications -
Digital Hierarchy- Optical Interface Specifications (Single M~e); 

8.3.3.1.3 ANSI T1.107-1988, American National Standard for Telecommunications­
Digital Hierarchy • Formats Spectfications; 

8.3.3.1.4 ANSI T1.107a-1990- American National Standard for 
Telecommunications- Digital Hierarchy- Supplement to Formats 
Specifications (DS3 Format Applications); 

8.3.3.1 .5 ANSI T1.107b-1991- American National Standard for 
Telecommunications - Digital Hierarchy - Supplement to Formats 
Specifications; 

8.3.3.1.6 Bellcore FR-440 and TR-NWT -000499, Transport Systems Generic 
Requirements (TSGR): Common Requirements; 

8.3.3.1.7 Bellcore GR-820-CORE, Generic Transmission Surveillance: t'S1 & DS3 
Performance; 

8.3.3.1.8 Bellcore TR-NWT 000507, Transmission, Section 7, Issue 5 (Bellcore, 
December 1993). (A module of LSSGR, FR-NWT-000064.); 

8.3.3.1.9 Bellcore TR-IN5-000342, High-Capacity Digital Special Access Service­
Transmission Parameter Limits and Interface Combinations, Issue 1 
February 1991: 

8.3.3.1.1 0 Bellcore ST-TEC 000052, Telecommunications Transmission Engineering 
Textbook, Volume 2: Facilities, Third Edition, Issue I May 1989; 

8.3.3.1.11 Bellcore ST-TEC-000051 , Telecommunications Transmission Engineering 
Textbook Volume 1: Principles, Third Edition. Issue 1 August 1987; 

8.4 Tandem Switching 

8.4.1 Definition 

8.4.2 

8.4.2.1 

Tandem Switching Is the function that establishes a communications path 
between two switching offices through a third switching office (the 
Tandem switch). 

Technical Requirements 

Tandem Switching shall have the same capabilities or equivalent 
capabilities as those described In Bell Communications Research TR­
TSY.OOQ540 Issue 2R2, Tandem Supplement, 6/1/90. The requlrt'ments 
for Tandem Switching include, but are not limited to the following: 
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8.4.2.1.1 Tandem Switching shall provide signaling to establish a tandem 
connection; 

8.4.2.1.2 Tandem Switching will provide screening as jointly agreed to by 
Touchtone Communications and BeiiSouth; 

8.4.2.1.3 Tandem Switching tlhall provide Advanced Intelligent Network triggers 
supporting AIN features where such routing is not available from the 
originating end office switch, to the extent such Tandem switch has such 
capability 

8.4.2.1.4 Tandem Switching shall provide access to Toll Free number portability 
database as designated by Touchtone Communications; 

8.4.2.1.5 Tandem Switching shall provide all trunk interconnections discussed 
under the "Network Interconnection" section (e.g., SS7, MF, DTMF, 
DlaiPulse, PRJ-ISDN, DID, and CAMA-ANI (tf appropriate for 911 )); 

8.4.2.1.6 Tandem Switching shall provide connectivity to PSAPs where 911 
solutions are deployed and the tandem is used for 911; and 

8.4.2.1.7 Where appropriate, Tandem Switching shall provide connectivity to transit 
traffic to and from other carriers. 

8.4.2.2 Tandem Switching shall accept connections (including the necessary 
signaUng and trunking interconnections) between end offices, other 
tandems, IXCs, ICOs, CAPs and CLEC switches. 

8.4.2.3 Tandem Switching shall provide local tandeming functionality betwden two 
end offiC6s Including two offices belonging to different CLEC's (e.g., 
between a CLEC end office and the end office of another CLEC). 

8.4.2.4 Tandem Switching shall preserve CLASS/LASS features and Caller ID as 
traffic 1s processed. 

8.4.2.5 Tandem Switching shall record billable events and send them to the area 
billing centers designated by Touchtone Communications. Tandem 
Switching will provide recording of all btllable events as jointly agreed to 
by Touchtone Communications and BeiiSouth. 

8.4.2.6 Upon a reasonable request from Touchtone Communications, BeiiSouth 
shall perform routine testing and fault Isolation on the underlying switch 
that Is providing Tandem Switching and all its interconnections. The 
results and reports of the testing shall be made immediately available to 
Touchtone Communications. 
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BeiiSouth shall maintain Touchtone Communications's trunks and 
interconnections associated with Tandem Swhching at least at parity to its 
own trunks and int£ ·connections. 

BeiiSouth shall control congestion points and network abnormalities. All 
traffic will be restricted In a non discriminatory manner. 

Selective Call Routing through the use of line class codes is not c;vailable 
through the use of tandem switching. Selective Call Routing through the 
use of line class codes Is an end office capability only. Detailed primary 
and overflow routing plans for all interfaces available within BeiiSouth 
switching network shall be mutually agreed to by T ouchtone 
Communications and BeiiSouth. 

Tandem Switching shall process originating toll-free traffic received from 
Touchtone Communications local switch. 

In support of AIN triggers and features, Tandem Switching shall provide 
SSP capabilities when these capabilities are not available from the Local 
Switching Network Element, to the extent such Tandem Switch has such 
capability. 

Interface Requirements 

Tandem Switching shall provide interconnection to the E911 PSAP where 
the undertying Tandem is acting as the E911 Tandem. 

Tandem Switching shall interconnect, with direct trunks, to all carriers with 
which BeiiSouth Interconnects. 

BeiiSouth shall provide all signaling necessary tc provide Tandem 
Switching with no loss of feature functionality. 

Tandem Switching shall Interconnect with Touchtone Communications's 
switch, using two-way trunks, for traffic that is transiting via BeiiSouth 
network to lnterlATA or intraLATA carriers. At Touchtone 
Communications's request, Tandem Switching shall record and keep 
records of traffic for billing. 

Tandem Switching shall provide an alternate final routing pattern for 
Touchtone Communications traffic overflowing from direct end office high 
usage trunk groups. 

Tandem Switching shall meet or exceed (i.e., be more favorable to 
Touchtone Communications) each of the requirements for Tandem 
Switching set forth In the following technical references: 
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Bell Communications Research TR-TSY-000540 Issue 2R2, Tandem 
Supplement, 6/1/90; 

GR-905-CORE covering CCSNIS; 

GR-1429-CORE for call management features; and 
GR-2863-CORE and BeiiCore GR-2902-CORE covering CCS AIN 
Interconnection 

Operator Systems 

BeiiSouth agrees to offer access to operator systems pursuant to t~~ 
terms and conditions following and at the rates set forth in Attachment 11 . 

9.1 Definition 

Operator Systems is the Network Element that provides operator and 
automated call handling and billing, special services, customer telephone 
listings and optional call completion services. The Operator Systems, 
Network Element provides two types of functions: Operator Service 
functions and Directory Assistance Service functions, each of which are 
described in detail below. 

9.2 Operator Service 

9 2.1 Definition 

9.2.2 

9.2.2.1 

9.2.2.1.1 

9.2.2.1.2 

9.2.2.1.3 

Operator Service provides: (1) operator handling for call completion (for 
example, collect, third number billing, and manual credit card calls), ('I 
operator or automated assistance for billing after the customer has dialed 
the called number (for example, credit card calls); and (3) special services 
including but not limited to Busy Line Verification and Emergency Line 
Interrupt (Ell), Emergency Agency Call, Operator-assisted Directory 
Assistance, and Rate Quotes. 

Requirements 

When Touchtone Communications requests BeiiSouth to provide 
Operator Services, the following requirements apply: 

BeiiSouth shall complete 0+ and 0- dialed local calls. 

Bell South shall complete 0+ intra LATA toll calls. 

BeiiSouth shall complete calls that are billed to Touchtone 
Communications cusiomer's calling card that can be validated by 
BeiiSouth. 
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9.2.2.1.6 BeiiSouth shall provide the capability for callers to bill to a third party and 
complete such calls. 

9.2.2.1. 7 Bell South shall complete station-to-station calls. 

9.2.2.1.8 BeiiSouth shall process emergency calls. 

9.2.2.1.9 BeiiSouth shall process Busy Line Verify and Emergency Line Interrupt 
requests. 

9.2.2.1.1 0 BeiiSouth shall process emergency call trace, as they do for their 
Customers prior to the Effective Date. Call must originate from a 911 
provider. 

9.2.2.1.11 BeiiSouth shall process operator-assisted directory assistance calls. 

9.2.2.2 BeiiSouth shall adhere to equal access requirements, providing 
Touchtone Communications local customers the same IXC access as 
provided to BeiiSouth customers. 

9.2.2.3 BeiiSouth shall exercise at least the same level of fraud control in 
providing OpE" Jtor Service to Touchtone Communications that BeiiSouth 
pruvides for Its own operator service. 

9.2.2.4 BeiiSouth shall perform Billed Number Screening when handling Collect, 
Person-to-Person, and Billed-to-Third-Party calls. 

9.2.2.5 BeiiSouth shall direct customer account and other similar inquiries to the 
customer !Jervice center designated by Touchtone Communications. 

9.2.2.6 BeiiSouth shall provide a feed of customer call records In "EM I" format to 
Touchtone Communications in accordance with CLECODUF standards 
specified in Attachment 7. 

9.2.3 Interface Requirements 

With respect to Operator Services for calls that originate on local 
switching capability provided by or on behalf of Touchtone 
Communications, the Interface requirements shall conform to the then 
current establtshed system Interface specifications for the platform used to 
provide Operator Service and the interface shall conform to Industry 
standards. 
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Directory Assistance Service provides local customer telephone number 

listings with the optJon to complete the call at the callers direction separate 

and distinct from local switching. 

9.3.2 Requirements 

9.3.2.1 Directory Assistance Service shall provide up to two listing requests per 
call. If available and tf requested by Touchtone Communications's 
customer, BeiiSouth shall provide caller-optional directory assistance call 

completion service at rates contained in Attachment 11 to one of the 

provided listings, equal to that which BeiiSouth provides Its customers. If 
not available, Touchtone Communications may request such requirement 

pursuant to the Bona Fide Request Process of Attachment 9. 

9.3.2.2 Directory Assistance Service Updates 

9.3.2.2.1 BeiiSouth shall update customer listings changes daily. Th&se changes 
include: 

9.3.2.2.1.1 New customer connections: BeiiSouth will provide service to Touchtone 
Communications that Is equal to the service it provides to Itself and its 
customers; 

9.3.2.2.1.2 Customer disconnections: BeiiSouth will provide service to Touchtone 
Communications that Is equal to the service it provides to itself and its 
customers; and 

9.3.2.2.1.3 Customer address changes: BeiiSouth will provide service to Touchtone 

Communications that Is equal to the service it provides to itself and its 
customers; 

9.3.2.3 These updates shall also be provided for non-listed and non-published 
numbers for use In emergencies. 

9.4 Branding for Operator Call Proceaalng and Directory Aaalatance 

9.4.1 The BeiiSouth Operator Systems Branding Feature Provides a definable 
announcement to CLEC end users using Directory Assistance/Operator 
Call Processing prior to placing them In queue or connecting them to an 
available operator or automated operator system. This feature allows the 

CLEC to have Its calls custom branded with the CLEC name on whose 

8/3198 



9.4.2 

9.4.2.1 

9.4.2.2 

9.4.2.3 

9.4.2.4 

9.4.3 

9.4.3.1 

9.4.3.2 

9.4.3.3 

9.4.3.4 

9.4.4 

9.4.4.1 

9.4.4.2 

Attachment 2 
Page 27 

behalf BeiiSouth Is providing Directory Assistance and/or Operator Call 
Processing. 

BeiiSouth offers four services levels of branding to CLEC's ordering 
1irectory Assistance and/or Operator Call Processing. 

Service Level 1 - BeiiSouth Branding 

Service Level 2 - Unbranded 

Service Level 3 - Cus!om Branding 

Service l ~vel4- Setf Branding (only applicable for Resale or Unbundled 
Port CLEC'c; who route to an operator service provider other than 
Bell South). 

Resellers and Unbundled Port CLECS 

BeiiSouth Branding Is the Default Service Level. 

Unbranding, Custom Branding, and Setf Branding require the CLEC to 
order selective routing for each originating BeiiSouth end office identified 
by the CLEC. Rates for Selective Routing are set forth In Attachmen~ 11 . 

Customer Branding and Setf Branding require the CLEC to order 
dedicated trunking from each BeiiSouth end office Identified by the CLEC, 
to either the BeiiSouth TOPS or the CLEC Operator Service Provider. 
Rates for trunks are set forth In applicable BeiiSouth tariffs. 

Unbrandlng - Unbranded Directory Assistance and/or Operator Call 
Processing calls ride common trunk groups provisioned by BeiiSouth from 
those end offices ldenttfled by the CLEC to the BeiiSouth TOPS. These 
calls are routed to ·No Announcement.· 

Facilities Based CLECs 

All Service Levels require the CLEC to order dedlcat6d trunking from their 
end office(s) point of Interface to the BeiiSouth TOPS Switches. Rates for 
trunks are set forth In applicable BeiiSouth tariffs. 

Customized Branding Includes charges for the recording of th6 branding 
announcement and the loading of the audio units In each TOPS Switch for 
which the CLEC requires service. The recording and loading charges are 
non-recuning unless the CLEC elects to change the recorded name or 
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requires access to additional TOPS Switches. Customized Branding is 
limited to the CLEC name. 

9.5 Dlntetory Assistance Databace Service (DADS) 

9.5.1 BeiiSouth shall make tts Directory Assistance Database Service (DADS) 
available to Touchtone Communications solely for the expressed purpose 
of provldJng Directory Assistance type services to T ouchtone 
Communications end users. The term ·end user" denotes any enttty 
which obtains Directory Assistance type services for its own use from a 
DADS customer. Directory Assistance type service Is de!!ned as Voice 
Directory Assistance (OA Operator System assisted). Touchtone 
Communications agrees that Directory Assistance Database Service 
(DADS) will not be used for any purpose which violates federal or state 
laws, statutes, regulatory orders or tariffs. Except for the permitted users, 
Touchtone Communications agrees not to disclose DADS to others and 
shall provide due care In providing for the security and confidentiality of 
DADS. Further, Touchtone Communications authorizes the inclusion of 
Touchtone Communications Subscriber listings in the BeiiSouth Directory 
Assistance products. 

9.5.2 BeiiSouth shall provide Touchtone Communications initially with dai!y 
updates which reflect all listing change activtty occurring since Touchtone 
Communications's most recent update via magnetic tape, and 
subsequently using electronic connectivity such as Network Data Mover to 
be developed mutually by Touchtone Communications and BeiiSouth. 
Touchtone Communications agrees to assume the costs associated with 
CONNECT: Direct ncconnectlvtty, which will vary depending upon volume 
and mileage. 

9.5.3 BeiiSouth will require approximately one month after receiving an order to 
prepare the Base File. BeiiSouth will provide dally updates which will 
reflect all listings change activtty occurring since CLEC's most recent 
update. BeiiSouth shall provide updates to Touchtone Communications 
on a Business, Residence, or combined Business and Residence basis. 
Touchtone Communications agrees that the updates shall be used solely 
to keep the Information current. Delivery of Dally Updates will commence 
the day after Touchtone Communications receives the Base File. 

9.5.4 BeiiSouth Is authorized to Include Touchtone Communications Subscriber 
List Information In tts Directory Assistance Database Service (DADS) and 
Its DlrtH:tory Publishers Database Service {DPDS). Any other use by 
BeiiSouth of Touchtone Communications Subscriber List Information Is 
not authorized and with the exception of a request for DADS or DPDS, 
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BeiiSouth shall refer any request for such Information to Touchtone 
Communications. 

Rates for DADS are as set forth In Attachment 11. 

Direct Access to Directory Assistance Service 

Direct Access to Directory Assistance Service (DADAS) will provide 
Touchtone Communications's directory assistance operators with ths 
ability to search all available BeiiSouth's subscriber listings using the 
Directory Assistance Service format. Subscription to DADAS will allow 
Touchtone Communications to utilize tts own switch, operator 
workstations and optinnal audio subsystems. 

BeiiSouth will provide DADAS from its DA location. Touchtone 
Communications will access the DADAS system via a telephone company 
provided point of availability. Touch tone Communications has the 
responsibility of providing the physical links required to connect to the 
point of availability. These facilities may be purchased from the telephone 
company as rates and charges billed separately from the charges 
associated with this offering. 

A specified Interface to each Touchtone Communications subsystem will 
be provided by BeiiSouth. Interconnection between T ouchtone 
Communications system and a specified BeiiSouth location will be 
pursuant to the use of Touchtone Communications owned or Touchtone 
Communications leased facilities and shall be appropriate sized based 
upon the volume of queries being generated by Touchtone 
Communications. 

The specifications for the three interfaces necessar~ for interconnection 
are available in the following documents: 

DADAS to Subscriber Operator Position System-Northern Telecom 
Document CSI-2300-07; Universal Gateway/ Position Message Interface 
Format Specification 

DADAS to Subscriber Switch-Northern Telecom Document 0210-1 
Version A107; NTDMS/CCIDAS System Application Protocol; and AT&T 
Document 250-900-535 Operator Services Position System listing 
Service and Application Call Processing Data link Interface Specification 

DADAS to Audio Subsystem (Optional }-Directory One Call Control to 
Audio Response Unit system Interface .. peclflcatlons are available through 
Northern Telecom as a licensed access protoco~orthern Telecom 
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Document 355-004424 and Gateway/Interactive Voice subsystem 
Protocol Specification 

9.6.5 Rates for DADAS are as set forth in Attachment 11. 

10. Signaling 

10.1 

10.2 

10.2.1 

10.2.2 

10.2.2.1 

10.2.2.2 

10.2.3 

10.2.3.1 

10.2.3.2 

10.2.4 

BeiiSouth agrees to offer access to unbundled signaling and access to 
BeiiSouth's signaling databases subject to compatibility testing and at the 
rates set forth In Attachment 11. BeiiSouth may provide mediated access 
to BeiiSouth signaling systems and databases. Available signaling 
elements Include signaling links, signal transfer points and service control 
points. Signaling functionality will be available with both A-link and B-link 
connectivity. 

Definition of Signaling Link Transport 

Signaling Link Transport Is a set of two or four dedicated 56 Kbps. 
transmission paths between CLEC-designated Signaling Points of 
Interconnection (SPOI) that provides appropriate physical diversity. 

Technical Requirements 

Signaling Link Transport shall consist of full duplex mode 56 kbps 
transmission paths. 

Of the various options available, Signaling LJnk Transport shall perform in 
the following two ways: 

As an "A-link" which is a connection between a switch or SCP and a home 
Signaling Transfer Point Switch (STP) pair; and 

As a "B-link" which is a connection between two STP pairs in different 
company networks (e.g., between two STP pairs for two Competitive 
Local Exchange Carriers (CLECs)). 

Signaling Link Transport shall consist of two or more signaling link layers 
as follows: 

An A-link layer shall consist of two links. 

A B-link layer shall consist of four links. 

A signaling link layer shall satisfy a performance objective such that: 
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There shall be no more than two minutes down time per year for an A-l:nk 
layer; and 

There shall be negligible (less than 2 seconds) down time per year for a 
B-link layer. 

A signaling link layer shall satisfy Interoffice and intraoffice diversity of 
facilities and equipment, such that: 

No single failure of facilities or equipment causes the failure of both links 
In an A-link layer (I.e., the links should be provided on a minimum of two 
separate physical paths end-to-end); and 

No t\-io concurrent failures of facilities or equipment shall cause the failure 
of all four links In a B-link layer (I.e., the links should be prov1ded on a 
minimum of three separate physical paths end-to-end). 

Interface Requirements 

There shall be a OS1 (1 .544 Mbps) interface at the Touchtone 
Communications-designated SPOis. Each 56 kbps transmission path 
shall appear as a OSO channel within the OS 1 interface. 

Signaling Transfer Points (STPs) 

Definition - Signaling Transfer Points Is a signaling network function that 
Includes all of the capabilities provided by the signaling transfer point 
switches (STPs) and their associated signaling links which enable the 
exchange of SS7 messages among and between switching elements, 
database elements and signaling transfer point switches 

Technical Requirements 

STPs shall provide access to Network Elements connected to BeJISouth 
SS7 network. These include: 

BeiiSouth Local Switching or Tandem Switching; 

BeiiSouth Service Control Points/DataBases; 

Third-party local or tandem switching; 

Third~party-provlded STPs. 

The connectivity provided by STPs shall fully support the functions of all 
other Network Elements connected to BeiiSouth SS7 network. This 
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explicitly includes the use of BeiiSouth SS7 network to convey messages 
which neither originate nor terminate at a signaling end point directly 
connected to BeiiSouth SS7 network (i.e., transient messages). When 
BeiiSouth SS7 network is used to convey transient messages, there shall 
be no alteration of the Integrated Services Digital Network User Part 
(ISDNUP) or Transaction Capabilities Application Part (TCAP) user data 
that constitutes the content of the message. 

If a BeliSouth tandem switch routes calling traffic, based on dialed or 
translated digits, on SS7 trunks between an Touchtone Communications 
local switch and third party local switch, BeiiSouth SS7 network shall 
convey the TCAP messages that are necessary to provide Coli 
Management features (Automatic Callback, Automatic Recall, and 
Screening List Editing) between Touchtone Communications local STPs 
and the STPs that provide connectivity with the third party local switch, 
even If the third party local switch is not directly connected to BeiiSouth 
STPs. 

STPs shall provide all functions of the MTP as defined in Bellcore ANSI 
Interconnection Requirements. This Includes: 

Signaling Data Link functions, as defined In Bellcore ANSI Interconnection 
Requirements, 

Signaling Link functions, as defined in Bellcore ANSI Interconnection 
Requirements, and 

Signaling Network Management functions, as defined in Bellcore ANSI 
Interconnection Requirements. 

STPs shall provide all functions of the SCCP necessary for Class 0 (basic 
connectlonless) service, as defined in Bellcore ANSI Interconnection 
Requirements. In particular, this includes Global Title Translation (GTT) 
and SCCP Management procedures, as specified in T1.112.4. In cases 
where the destination signaling point Is a T ouchtone Communications or 
third party local or tandem switching system directly connected to 
BeiiSouth SS7 network, BeiiSouth shall perform final GTT of messages to 
the destination and SCCP Subsystem Management of the destination. In 
all other cases, BeiiSouth shall perform intermediate GTT of messages to 
a gateway pair of STPs In an SS7 network connected with BeiiSouth SS7 
network, and shall not perform SCCP Subsystem Management of the 
destination. If BeiiSouth performs final GTT to a Touchtone 
Communications database, then Touchtone Communications agrees to 
provide Bell South with the Destination Point Code for the T ouchtone 
Communications database. 
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STPs shall provide on a non-discriminatory basis all functions of the 
OMAP commonly provided by STPa, as specified In the reference In 
Section 10.4.5 of this Attachment. All OMAP functions will be on a ·where 
available• basts and can Include. 

MTP Routing Verification Test (MRVT) and 

SCCP Routing Verification Test (SRVT). 

In cases where the destination signaling point is a BeiiSouth local or 
tandem switching system or database, or Is an Touchtone 
Communications or third party local or tandern switching systern directly 
connected to the BeiiSouth 557 network, STPs shall perform MRVT and 
SRVT to the destination signaling point. In all other cases, STPs shall 
perform MRVT and SRVT to a gateway pair of STPs In an 557 network 
connected with the BeiiSouth 557 network. This requirement shall be 
superseded by the specifications for Internetwork MRVT and SRVT if and 
when these become approved ANSI standards and available capabilities 
of BeiiSouth STPs, and if mutually agreed upon by Touchtone 
Communications and BeiiSouth. 

STPs shall be on parity with BeiiSouth. 

557 Advanced Intelligent Network (AIN) Access 

When technically feasible and upon request by T ouchtone 
Communications. 557 Access shall be made available In association with 
unbundled switching. 557 AIN Access is the provisioning of AIN 0.1 
triggers In an equipped BeiiSouth local switch and Interconnection of the 
BeiiSouth 557 network with the Touchtone Communications SS7 network 
to exchange TCAP queries and responses with an Touchtone 
Communications SCP. 

557 AIN Access shall provide Touchtone Communications SCP access to 
BeiiSouth local switch In association with unbundled switching via 
interconnection of BeiiSouth 557 and Touchtone Communications 557 
Networks. BeiiSouth shall offer SS7 access through its STPs. If 
BeiiSouth requires a mediation device on any part of Its network specific 
to this form of access, BeiiSouth must route Its messages In the same 
manner. The Interconnection arrangement shall result In the BeiiSouth 
local switch recognlzJng the Touchtone Communications SCP as at least 
at parity with BeiiSouth's SCP's In terms of Interfaces, performance and 
capabilities. 

Interface Requirements 
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BeiiSouth shall provide the following STPs options to connect Touchtone 
Communications or Touchtone Communlc.;~or 1esignated local 
switching systems or STPs to BeiiSouth SS7 .. d \'ork: 

An A-link Interface from Touchtone Communications local switching 
systems; and, 

A B-link Interface from Touchtone Communications local STPs. 

Each type of interface shall be provided by one or more sets (layers) of 
signaling links. 

The Signaling Point of Interconnection (SPOI} for each link shall be 
located at a cross-connect element, such as a DSX-1, in the Central 
Office (CO) where BeiiSouth STP is located. There shall be a DS1 or 
higher rate transport Interface at each of the SPOis. Each signaling link 
shall appear as a OSO channel within the OS 1 or higher rate Interface. 
BeiiSouth shall offer higher rate OS 1 signaling for interconnecting 
Touchtone Communications local switching systems or STPs with 
BeiiSouth STPs as soon as these become approved ANSI standards and 
available capabilities of BeiiSouth STPs. BeiiSouth and Touchtone 
Communications will work jointly to establish mutually acceptable SPOis. 

BeiiSouth CO shall provide intraoffice diversity between the SPOis and 
BeiiSouth STPs, so that no single failure of intraoffice faclllt!es or 
equipment shall cause the failure of both B-links in a layer connecting to a 
BeiiSouth STP. BeiiSouth and Touchtone Communications will work 
jointly to establish mutually acceptable SPOis. 

BeiiSouth shall provide MTP and SCCP protocol Interfaces that sh311 
conform to all sections relevant to the MTP or SCCP in the following 
specifications: 

Bellcore GR-905-CORE, Common Channel Signaling Network Interface 
Specification (CCSNiS) Supporting Network Interconnection, Message 
Transfer Part (MTP), and Integrated Services Digital Network User Part 
(ISDNUP); 

Bellcore GR-1432-cORE, CCS Network Interface Specification (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). 

Message Screening 

BeiiSouth shall set message screening parameters so as to accept valid 
messages from Touchtone Communications local or tandem switching 
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systems destined to any signaling point wfthln BeliSouth's SS7 network 
where the Touehtone Communications switching sy~tem has a legitimate 
signaling relation. 

BeiiSouth shall set message screening parameters so as to pass valid 
messages from Touehtone Communications local or tandem switching 
systems destined to any signaling point or network accessed through 
BeiiSouth's SS7 network where the Touchtone Communications switching 
system has a legitimate signaling relation. 

BeiiSouth shall set message screening parameters so as to accept and 
pass/send valid messages destined to and from Tou( htone 
Communications from any signaling point or network nterconnected 
through BeiiSouth's SS7 networl< where the Touchto1 e Communications 
SCP has a legitimate signaling relation. 

STPs shall be equal to or better than all of the requirements for STPs set 
forth In the following technical references: 

ANSI T1.111-1992 American National Standard for Telecommunications -
Signaling System Number 7 (SS7)- Message TransfEr Part (MTP); 

ANSI T1.111A-1994 American National Standard for Telecommunicat:ons 
- Signaling System Number 7 (SS7) - Message Transfer Part (MTP) 
Supplement; 

ANSI T1.112·1992 American National Standard for Telecommunlcatluns­
Signaling System Number 7 (SS7) Signaling Connection Control Pe t 
(SCCP); 

ANSI T1 .115-1990 American National Standard for Telecommunications­
Signaling System Number 7 (SS7) - Monitoring and Measurement, for 
~etworks; 

ANSI T1.116-1990 American National Standard for Telecommunications­
Signaling System Number 7 (SS7) - Operations, Maintenance and 
Administration Part (OMAP); 

ANSI T1.118-1992 American National Standard for Telecommunications­
Signaling System Number 7 (SS7} - Intermediate Signaling Network 
Identification (ISNI}; 

Bellcore GR-905-CORE, Common Channel Signaling Networl< Interface 
Specification (CCSNIS} Supporting Networl< Interconnection, Messag£ 
Transfer Part (MTP}, and Integrated Services Digital Network User Par 
(ISDNUP); and 
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Bellcore GR-1432-CORE, CCS Network Interface Specification (CCSNIS) 

Supporting Signaling Connection Control Part (SCCP) and Transaction 

Capabilities Application Part (TCAP). 

Service Control Points/DataBases 

Definition 

Databases are the Network Elements that provide the functionality for 
storage of, access to, and manipulation of information required to offer a 

particular service and/or capability. Databases Include, but are not limited 

to: Local Number Portability, LIDB. Toll Free Number Database, 
Automatic Location Identification/Data Management System, Calling 

Name Database, access to Service Creation Environment and Service 

Management System (SCEISMS) application databases and Directory 
Assistance. 

A Service Control Point (SCP) is a specffic lype of Databas~ functionality 
deployed In a Signaling System 7 (SS7) network that executes service 
application logic in response to SS7 queries sent to it by a switching 
system also conn6cted to the SS7 network. Service Management 
Systems provide operational interfaces to allow for provisioning, 
administration and maintenance of subscriber data and service application 
data stored In SCPs. 

Technical Requirements for SCPs/Databases 

Requirements for SCPs/Databases within this section address storage of 

informatJ!>n, access to Information (e.g. signaling protocols, resporse 
times), and administration of Information (e.g., provisioning, 
administration, and maintenance). All SCPs/Oatabases shall be provided 
to Touchtone Communications In accordance with the following 
requirements. 

BeiiSouth shall provide physical access to SCPs through the SS 7 network 
and protocols with TCAP as the application layer protocol. 

BeiiSouth shall provide physical Interconnection to databases via industry 
standard interfaces and protocols (e.g. SS7, ISDN and X.25). 

The reliability of interconnection options shall be consistent with 
requirements for diversity and survivability. 

Database Availability 
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CaJI processing databases shall have a maximum unscheduled availability 
of 30 minutes per year. Unavailability due to software and hardware 

upgrades shall be scheduled during minimal usage periods and only be 

undertaken upon proper notification to providers which might be impacted. 
Any downtime associated with the provision of call processing related 
databases will impact all service providers, including BeiiSouth, equally. 

The operational interface provided by BeiiSouth shall complete Database 
transactions (i.e., add, modify, delete) for Touchtone Communications 
customer records stored In BeiiSouth databases within 3 days, or sooner 

where BeiiSouth provisions Its own customer records within a shorter 
Interval. 

Local Number Portability Database 

Definition 

The Permanent Number Portability (PNP) database supplit:ts routing 

numbers for calls Involving numbers that have been ported from one local 

service provider to another. PNP Is currently being worked In Industry 

forums. The resutts of these forums will dictate the Industry direction of 
PNP. BeiiSouth agrees to provide access to the PNP database at rates, 
terms and conditions as set forth by BeiiSouth and · 1 accordance with an 
effective FCC or Commission directive. 

12.4 Line fnfonnatton Database (LIDB) 

BeiiSouth will store In Its UDB only records relating to service in the 
BeiiSouth region. 

12.4.1 Definition 

The Line Information Database (LIDB) is a transaction-oriented database 
accessible through Common Channel Signaling (CCS) networks. It 

contains records associated with customer Line Numbers and Special 

Billing Numbers. LIDB accepts queries from other Network Elements and 
provides appropriate responses. The query originator need not be the 
owner of LIDB data. LIDB queries Include functions such as screening 
billed numbers that provides the ability to accept Collect or Third Number 
Billing calls and validation of Telephone Line Number based non­
proprietary calling cards. The Interface for the LIDB functionality is the 
Interface between BeJISouth CCS network and other CCS networks. LIDS 
also Interfaces to administrative systems. 

12.4.2 Technical Requirements 
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BeiiSouth wlll offer to Touchtone Communications any additional 

capabilities that are developed for LIDB during the life of this Agreement. 

12.4.2.1 Prior to the availability of a long-term solution for Local Number Portability, 

BeiiSouth shall enable Touchtone Communications to store In BeiiSouth's 

LIDB any customer Line Number or Spedal Billing Number record, 

whether ported or not, for which the non-Touchtone Communications 

dedicated NPA-NXX or RA0-0/1 XX Group Is supported by that LIDB, 

except for numbers ported from a third party local services provider. 

12.4.2.2 Prior to the availability of a long-term solution for Local Number Portability, 

BeiiSouth shall enable Touchtone Communications to store in BeiiSouth's 

LIDB any customer Line Number or Special Billing Number record, 

whether ported or not, and Touchtone Communications dedicated NPA­

NXX or RA0-0/1XX Group Records, except for numbers ported from a 

third party local services provider. 

12.4.2.3 Subsequent to the availability of a long-term solution for Local Number 

Portability, BeiiSouth shall enable Touchtone Communications to store in 

BeiiSouth's LIDB any customer Line Number or Special Billing Number 

record, whether ported or not, regardless of the number's dedicated NPA­

NXX or RAO[NXX]-0/1 XX., except for numbers ported from a third party 

local services provider. 

12.4.2.4 BeiiSouth shall perform the following LIDB functions (i.e., processing of 

the following query types as defined in the technical reference in Section 

13.8.5 of this Attachment) for Touchtone Communications's customer 

records In LIDB: 

12.4.2.4.1 Billed Number Screening (provides information such as whether the Billed 

Number may accept Collect or Third Number Billing calls); and 

12.4.2.4.2 Calling Card Validation: If Touchtone Communications chooses to offer 

Tel Line Number TLN and/or Special Billing Number (SBN credit cards, 

calling card validation wlll be supported for Touchtone Communications 

customer data In the LIDB. 

12.4.2.5 BeiiSouth shall process Touchtone Communications's Customer records 

In LIDS at least at parity with BeiiSouth customer records, with respect to 

other LIDB functions. BeiiSouth shall indicate to Touchtone 

Communications what additional functions (if any) are performed by LIDB 

In the BeiiSouth network. 

12.4.2.6 Within two (2) weeks after a request by Touchtone Communications, 

BeiiSouth shall provide Touchtone Communications with a list of the 

customer data items which Touchtone Communications would have to 
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provide In order to support each required LIDB function. The list shall 
Indicate which data Items are essential to LIDB function, and which are 
required only to support certain services. For each data item, the list shall 
show the data formats, the acceptable values of the data Item and the 
meaning of those 11alues. 

12.4.2.7 BeliSouth shall provide LIDS systems for which operating deficiencies that 
would result In calls being blocked, shall not exceed 30 minutes per year. 

12.4.2.8 BeiiSouth shall provide LIDB systems for which operating deficiencies that 
would not result in calls being blocked shall not exceed 12 hours per year. 

12.4.2.9 BeiiSouth shall provide LIDB systems for which the LIDB function shall be 
In overload no more than 12 hours per year. 

12.4.2.10 BeiiSouth shall provide Touchtone Communications with the capability to 
provision (e.g., to add, update, and delete) NPA-NXX and RA0-0/1XX 
Group Records, and Une Number and Special Billing Number Records, 
associated with Touchtone Communications customers, directly into the 
BeiiSouth's LIOB provisioning process. The capability to provision (e.g., 
to add, update, and delete) NPA-NXX and RA0-01/1XX Group records, 
and Line Number and Special Billing Number Records, associated with 
Touchtone Communications customers will be provided by BeiiSouth's 
DBAC. Direct access Into BeiiSouth's LIDB process is not currently 
avallab!e. Once Direct access becomes available with the appropriate 
security measures, BeiiSouth will offer such access to Touchtone 
Communications. In the Interim , BeiiSouth will provide access by 
electronic mall, facsimile or password-protected phone call (applicable to 
Group level NPA-NXX and RA0-01/1XX, updated within the same day if 
notlflcatlon to BeiiSouth Is received by 1 :00 PM central time). 

12.4.2.11 BeiiSouth shall maintain customer data (for line numbers, card numbers, 
and for any other types of data maintained in LIDS) so that such 
customers shall not experience any interruption of service due to the lack 
of such maintenance of customer data. In the event that end user 
customers change their local services provider, BeiiSouth will use Its best 
efforts to minimize service Interruption In those situations where BeiiSouth 
has control over additions and deletions to the database as the LIDB 
provider. 

12.4.2.12 Ail additions, updates and deletions ofTouchtone Communications data 
to the LIDB shall be solely at the direction of Touchtone Communications. 
Such d!rection from Touchtone Communications will not be required 
where the addition, update or deletion Is necessary to perform standard 
fraud control measures (e.g., calling card auto-deactivation). 
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12.4.2.13 BeiiSouth shall provide priority updates to LIDB for Touchtone 
Communications data upon Touchtone Communications's request (e.g., 
to support fraud detection), via password-protected telephone card, 
facsimile, or electronic mall within one hour of notice from the established 
BeiiSouth contact. 

12.4.2.14 BeiiSouth shall provide Touchtone Communications with the capability to 
directly obtain, through an electronic interface, reports of all Touchtone 
Communications data in LIDS. Such capability will be through the data 
migration fonnat (FCIF Interface) that can be used to electronically obtain 
reports of Touchtone Communications data In LIDS. 

12.4.2.15 BeiiSouth shall provide LIDB systems such that no more than 0.01% of 
Touchtone Communications customer records will be missing from LIDS, 
as measured by Touchtone Communications audits. BeiiSouth will audit 
Touchtone Communications records in LIDS against DBAS to Identify 
record mismatches and provide this data to a designated Touchtone 
Communications contact person to resolve the status of the records and 
BeiiSouth will update system appropriately. BeiiSouth will refer record of 
mis--matches to Touchtone Communications within one business day of 
audit. Once reconciled records are received back from T ouchtone 
Communications, BeiiSouth will update LIDB the same business day if 
less than 500 records are received before 1:OOPM Central Time. If more 
than 500 records are received, BeiiSouth will contact Touchtone 
Communications to negotiate a time frame for the updates, not to exceed 
three business days. 

12.4.2.16 BeiiSouth shall perform backup and recovery of all of TouchtonP 
Communications's data In LIDS including sending to LIDS all changes 
made since the date of the most recent backup copy, in at least the same 
time frame BeiiSouth performs backup and recovery of BeiiSouth data in 
LIDS for Itself. Currently, BeiiSouth performs backups of the LIDB for 
itself on a weekly basis and when a new software release is scheduled, a 
backup Is performed prior to loading the new release. 

12.4.2.17 BeiiSouth shall provide to Touchtone Communications access to LIDS 
measurements and reports at least at parity wfth the capability that 
BeiiSouth has for its own customer records and that BeiiSouth provides to 
any other party. Electronic access shall be offered to Touchtone 
Communications when tt becomes available. Currently, BeiiSouth 
provides the following lnfonnatlon from the Billing Measurements System 
summarized by Data Owner/Query Originator: 

Calling Card Queries 
Billed Number Screening Queries 
Calling Card Successful 
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Calling Card Denied 
Calling Card CCAN Service Denied 
Calling Card Pin Match Field 
Calling Card Record Not Found 
Billed Number Screening Successful 
Billed Number Screening Not Found 
Group Not Found 
BNS/C Processing Indicator Not Enabled 
Group Status/Nonparticipating 

As additional LIDS measurements and reports become available, such 
measurements and reports also will be provided to Touchtone 
Communications. 

12.4.2.18 BeiiSouth shall provide Touchtone Communications with LIDS reports of 
data which are missing or contain errors, as well as any mlsroute errors, 
within a reason time period as negotiated between Touchtone 
Communications and BeiiSouth. 

12.4.2.19 BeiiSouth shall prevent any access to or use of Touchtone 
Communications data in LIDS by BeiiSouth personnel that are outside of 
established administrative and fraud control personnel, or by any other 
party that is not authorized by Touchtone Communications In writing. 

12.4.2.20 BeiiSouth shall provide Touchtone Communications performance of the 
LIDB Data Screening function, which allows a LIDB to completely or 
partially deny specific query originators access to LIDB data owned by 
specific data owners, for Customer Data that is part of an NPA-NXX or 
RA0-011XX wholly or partially owned by Touchtone Communications at 
least at parity with BeiiSouth Customer Data. BeiiSouth shall obtain from 
Touchtone Communications the screening information associated with 
LIDS Data Screening of Touchtone Communications data 1n accordance 
with this requirement. BeiiSouth currently does not have LIDB Data 
Screening capabilities. When such capability Is available, BeiiSouth shall 
offer It to T ouchtone Communications under the Bona Fide Request 
process of Attachment 9. 

12.4.2.21 BeiiSouth shall accept queries to LIDB associated with Touchtone 
Communications customer records, and shall return responses in 
accordance with industry standards. 

12.4.2.22 BeiiSouth shall provide mean processing time at the LIDB within 0.50 
seconds under normal conditions as defined In Industry standards. 
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12.4.2.23 BeiiSouth shall provide processing time at the LIDB within 1 second for 
99% of all messages under normal conditions as defined in Industry 
standards. 

12.4.2.24 BeiiSouth shall provide 99.9% of all LIDB queries in a round trip within 2 
seconds as defined In Industry standards. 

12.4.3 Interface Requirements 

12.4.3.1 

12.4.3.2 

12.4.3.3 

12.5 

BeiiSouth shall offer LIDB in accordance with the requirements of this 
subsection. 

The Interface to LIDB shall be In accordance with the technical references 
contained within. 

The CCS interface to LIDB shall be the standard interface described 
herein. 

The LIDB Data Base .nterpretation of the ANSI-TCAP messages shall 
comply with the technical reference herein. Global Title Translation shall 
be maintained in the signaling network in order to support signaling 
network routing to the LIDB. 

Toll Free Number Database 

The Toll Free Number Database is a SCP that provides functionality 
necessary for toll free (e.g., 800 and 888) number services by providing 
routing Information and additional so-called vertical features during call 
set-up in response to queries from SSPs. BeiiSouth shall provide the Toll 
Free Number Database In accordance with the following: 

12.5.1 Technical Requirements 

12.5.1.1 BeiiSouth shall make BeiiSouth Toll Free Number Database available for 
Touchtone Communications to query with a toll-free number and 
originating information. 

12.5.1.2 The Toll Free Number Data,,ase shall return carrier identification and, 
where applicable, the queried toll free number, translated numbers and 
instructions as it would In response to a query from a BeiiSouth switch. 

12.5.1.3 The SCP shall also provide, at Touchtone Communications's option, such 
additional feature as described In SR-TSV-002275 (BOC Notes on 
BeiiSouth Networks, SR-TSV-002275, Issue 2, (Bellcore, April1994)) as 
are available to BeiiSouth. These may Include but are not limited to: 

12.5.1.3.1 Network Management; 

8/3198 



12.5.1.3.2 Customer Sample Collection; and 

12.5.1.3.3 Service Maintenance 

Attachment 2 
Page43 

12.6 Automatic location Identification/Data Management System 
(ALl/OMS) 

The All/OMS Database contains customer Information (Including name, 
address, telephone Information, and sometimes special information from 
the local service provider or customer) used to determine to which Public 
Safety Answering Point (PSAP) to route the call. The ALl/OMS databciJe 
is used to provide more routing flexibility for E911 calls than Basic 911. 
BeiiSouth shall provide the Emergency Services Database in accordance 
with the following: 

12.6.1 Technical Requirements 

12.6.1.1 BeiiSouth shall offer Touchtone Communications a data link to the 
ALl/OMS database or permit Touchtone Communications to provide its 
own data link to the ALl/OMS database. BeiiSouth shall provide error 
reports from the ALl/OMS database to Touchtone Communications 
immediately after Touchtone Communications Inputs information into the 
ALl/OMS database. Alternately, Touchtone Communications may utilize 
BeiiSouth, to enter customer information into the data base on a demand 
basis, and validate customer information on a demand basis. 

12.6.1.2 The ALl/OMS database shall contain the following customer information: 

12.6.1.2.1 Name; 

12.6.1.2.2 Address; 

12.6.1.2.3 Telephone number; and 

12.6.1.2.4 Other information as appropriate (e.g., whether a customer is blind or deaf 
or has another disability). 

12.6.1.3 When the BeiiSouth is responsible for administering the ALl/OMS 
database in Its entirety, ported number NXXs entries for the ported 
numbers should be maintained unless Touchtone Communications 
requests otherwise and shall be updated if Touchtone Communications 
requests, provided Touchtone Cor. nunlcations supplies BeiiSouth with 
the updates. 

12.6.1.4 When Remote Call Forwarding (RCF) is used to provide number 
portability to the local customer and a remark or other appropriate field 
information Is available in the database, the shadow or "forwarded-to" 
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number and an Indication that the number is ported shall be added to the 
customer record. 

If BeiiSouth Is responsible for configuring PSAP features (for cases when 
the PSAP or BeiiSouth supports an ISDN interface) it shall ensure that 
CLASS Automatic Recall (Call Return) Is not used to call back to the 
ported number. Although BeiiSouth currently does not have ISDN 
Interface, BeiiSouth agrees to comply with this requirement once ISDN 
interfaces are In place. 

Interface Requirements 

The Interface between the E911 Switch or Tandem and the All/OMS 
database for Touchtone Communications customers shall meet Industry 
standards. 

Directory Assistance Database 

BeiiSouth shall make Its directory assistance database available to 
Touchtone Communications In order to allow Touchtone Communications 
to provide its customers with the same directory assistance 
telecommunications services BeiiSouth provides to BeiiSouth customers. 
BeiiSouth shall provide Touchtone Communications with an initial feed via 
magnetic tape and daily update Initially via magnetic tape and 
subsequently via an electronic gateway to be developed mutually by 
Touchtone Communications and BeiiSouth of customer address and 
number changes. Directory Assistance Services must provide both the 
ported and Touchtone Communications telephone numbers to the extent 
available in BeiiSouth's database assigned to a customer. Privacy 
indicators must be property Identified to assure the non-published 
numbers are accurately Identified. 

Calling Name Database. BeiiSouth shall make available its calling name 
dabtbase at rates, terms and conditions contained in BeiiSouth's calling 
name database Agreement. 

SCPs/Oatabases shall be equal to or better than all of the requirements 
for SCPs/Oatabases set forth in the following technical references: 

GR-246-CORE, Bell Communications Research Specification of 
Signaling System Number 7, ISSUE 1 (Bellcore, December 199); 

GR-1432-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). (Bellcore, March 1994 ); 

813198 



12.9.3 

12.9.4 

12.9.5 

12.9.6 

12.9.7 

12.10 

12.10.1 

12.10.2 

12.10.3 

12.10.4 

Attachment 2 
Page45 

GR-954-CORE, CCS Network Interface Spectflcatlon (CCSNIS) 
Supporting Line Information Database (LIOB) Service 6, Issue 1, Rev. 1 
(Bellcore, October 1995); 

GR-1149--CORE, OSSGR Section 10: System Interfaces, Issue 1 
(Bellcore, October 1995) (Replaces TR-NWT-001149); 

BeiiCore GR-1158-CORE, OSSGR Section 22.3: Line Information 
Database 6, Issue (Bellcore, October 1995); 

BeiiCore GR-1428-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Toll Free Service (Bellcore, May 1995); and 

BOC Notes on BeiiSouth Networks, SR-TSV-002275, ISSUE 2, (Bellcore, 
April 1994 ). 

Service Creation Environment and Service Management System 
(SCE/SMS) Advanced Intelligent Network (AIN) Access. 

BeiiSouth's Service Creation Environment and Service Management 
System (SCE/SMS) Advanced Intelligent Network (AIN) Access shall 
provide Touchtone Communications the capability that will allow 
Touchtone Communications and other third parties to create service 
applications In a BeiiSouth Service Creation Environment and deploy 
those applications In a BeiiSouth SMS to a BeiiSouth SCP. The third 
party service applications Interact with AIN triggers provisioned on a 
Bell South SSP. 

BeiiSouth's SCE/SMS AIN Access shall provide access to SCE hardware, 
software, testing and technical support (e.g., help desk, system 
administrator) resources available to Touchtone Communications. 
Scheduling procedures shall provide Touchtone Communications 
equivalent priority to these resources 

BeiiSouth SCP shall partition and protect Touchtone Communications 
servir.e logic and data from unauthorized access, execution or other types 
of compromise. 

When Touchtone Communications selects SCEISMS AIN Access, 
BeiiSouth shall provide training, documentation, and technical support to 
enable Touchtone Communications to use BeiiSouth's SCEISMS AIN 
Access to create and administer applications. Training, documentation, 
and technical support will address use of SCE and SMS access and 
admln:stratlve functions, but will not Include support for the creation of a 
specific service application. 
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When Touchtone Communications selects SCEJSMS AIN Access, 
BeiiSouth shall provide for a secure, controlled access environment in 
association with Its internal use of AIN components. Touchtone 
Communications access will be provided via remote data connection (e.g., 
dial-in, ISDN). 

When Touchtone Communications selects SCEJSMS AIN Access, 
BeiiSouth shall allow Touchtone Communications to download data forms 
and/or tables to BeiiSouth S:CP via BeiiSouth SMS without Intervention 
from BeiiSouth (e.g., servico customlzatlon and customer subscription). 

13. DARK FIBER 

13.1 .1 

13.2 

13.2.1 

13.2.2 

13.2.3 

13.2.4 

BeiiSouth agrees to offer access to Dark Fiber where the state 
commissions have required such access pursuant to the terms and 
conditions following and at the rates set forth In Attachment 11 . The 
parties agree that Dark Fiber will be used In the provisioning of local 
service. 

Dark Fiber Is unused strands of optical fiber. It may be strands of optical 
fiber existing In aerial or underground structure. No line terminating 
elements terminated to such strands to operationalize its transmission 
capabilities will be available. No regeneration or optical amplification will 
be included with this element. 

Requirements 

BeiiSouth shall make available Dark Fiber where it exists in BeiiSouth's 
network a" where, as a result of Mure building or deployment, it 
becomes available. BeiiSouth shall offer all Dark Fiber to Touchtone 
Communications pursuant to the prices sat forth in Attachment 11 of this 
Agreement. 

T ouchtone Communications may test the quality of the Dark Fiber to 
confirm Its usability and performance specifications. 

BeiiSouth shall use its best efforts to provide to T ouchtone 
Communications Information regarding the location, availability and 
performance of Dark Fiber within ten (10) business days for a records 
based answer and twenty (20) business days for a field based answer, 
after receiving a request from Touctltone Communications ("Requesr). 
Within such time period, BeiiSouth s.hall send written confirmation of 
availability of the Dark Fiber ("Confirmation"). 

BeiiSouth shall use Its best efforts to make Dark Fiber available to 
Touchtone Communications within thirty (30) business days after it 
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receives written confirmation from T ouchtone Communications that the 
Dark Fiber previously deemed available by BeiiSouth Is wanted for use by 
Touchtone Communications. This includes Identification of appropriate 
connection points (e.g., Light Guide Interconnection (LGX) or splice 
points) to enable Touchtone Communications to connect or splice 
Touchtone Communications provided transmission media (e.g .. optical 
fiber) or equipment to the Dark Fiber. 

14. SS7 Network Interconnection 

14.1.1 Definition 

SS7 Network Interconnection Is the Interconnection of T ouchtone 
Communications local Signaling Transfer Point Switches (STP) and 
Touchtone Communications local or tandem switching systems with 
BeiiSouth STPs. This Interconnection provides connectivtty that enables 
the exchange of SS7 messages among BeiiSouth switching systems and 
databases (DBs), Touchtone Communications local or tandem switching 
systems, and other third-party switching systems directly connected to the 
BeiiSouth SS7 network. 

14 .1.2 Technical Requirements 

14.1.2.1 SS7 Network Interconnection shall provide connectivity to all components 
of the Bell5outh 557 network. These Include: 

14.1 .2.1.1 Bell5outh local or tandem switching systems; 

14.1.2.1.2 Bell5outh DBs; and 

14.1.2.1.3 Other third-party local or tandem switching systems. 

14.1.2.2 The connectivtty provided by SS7 Network Interconnection shall fully 
support the functions of Bell5outh switching systems and DBs and 
Touchtone Communications or other third-party switching systems with A­
link access to the Bell5outh 557 network. 

If traffic Is routed based on dialed or translated digits between an 
Touchtone Communications local switching system and a Bell5outh or 
other third-party local switching system, either directly or via a Bell5outh 
tandem switching system, then It Is a requirement that the BeiiSouth SS7 
network convey via S57 Network Interconnection the TCAP messages 
that are necessary to provide Call Management services (Automatic 
Callback, Automatic Recall, and Screening List Editing) between the 
Touchtone Communications local 5TPs and BeiiSouth or other third-party 
local switch. 
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14.1 .2.3 When the capability to route messages based on Intermediate Signaling 
Network Identifier {ISNI} is generally available on BeiiSouth STPs, the 
BeiiSouth SS7 Network shall also convey TCAP messages using SS7 
Network Interconnection In similar ckcumstances where the B IISouth 
switch routes traffi~ based on a Carrier ldentlflcation Code {CIC}. 

14.1.2.4 SS7 Network Interconnection shall provide all functions of the MTP ab 
specified In ANSI T1 .111 . This Includes: 

14.1.2.4.1 Signaling Data Link functions, as specified In ANSI T1 .111 .2; 

14.1.2.4.2 Signaling Link functions, as specified In ANSI T1 .111.3; and 

14.1.2.4.3 Sig1 ~ling Network Management functions, as specified in ANSI T1 .111.4. 

14.1.2.5 SS7 Network Interconnection shall provide all functions of the SCCP 
necessary for Class 0 (basic connectlonless) service, as specified in ANSI 
T1 .112. In particular, this Includes Global Title Translation {GTT) and 
SCCP Management procedures, as specified in T1 .112.4. Where the 
destination signaling point Is a BeiiSouth switching system or DB, or Is 
another thlrd-ps:trty local or tandem switching system directly connected to 
the BeiiSouth SS7 network, SS7 Network lnterconnect.ion shall include 
final GTT of messages to the destination and SCCP Subsystem 
Management of th& destination. Where the destination signaling point is 
an Touchtone Communications local or tandem sw1tching system, SS7 
Network Interconnection shall include Intermediate GTT of messages to a 
gateway pair of Touchtone Communications local STPs, and shall not 
include SCCP Subsystem Management of the destination. 

14.1.2.6 SS7 Network Interconnection shall provide all functions of the Integrated 
Services Digital Network User Part (ISDNUP), as specified in ANSI 
T1 .113. 

14.1.2.7 SS7 Network Interconnection shall provide all functions of the TCAP, as 
specified in ANSI T1 .114. 

14.1.2.8 If and when Internetwork MTP Routing Verification Test {MRVT) and 
SCCP Routing Verification Test (SRVT) become approved ANSI 
standards and available capabilities of BeiiSouth STPs, SS7 Network 
Interconnection shall provide these funct.ions of the OMAP. 

14.1.2.9 SS7 Network Interconnection shall be equal to or better than the following 
performance requirements: 

14. 1.2.9.1 MTP Performance, as specified In ANSI T1 .111.6; 
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14.1.2.9.2 SCCP Performance, as specified in ANSI T1.112.5; and 

14.1.2.9.3 ISDNUP Performance, as specified In ANSI T1.113.5. 

14.1.3 Interface Requirements 

14.1.3.1 BeiiSouth shall offer the following SS7 Network Interconnection options to 
connect Touchtone Communications or Touchtone Communications­
designated local or tandem switching systems or STPs to the BeiiSouth 
SS7 network: 

14.1.3.1.1 A-link interface from Touchtone Communications local or tandem 
switching systems; and 

14.1.3.1.2 B-link Interface from Touchtone Commu11ications STPs. 

14.1.3.2 The Signaling Point of Interconnection (SPOI) for each link shall be 
located at a cross-connect element, such as a OSX-1, in the Central 
Office (CO) where the BeiiSouth STP Is located. There shall be a 051 or 
higher rate transport Interface at each of the SPOis. Each signaling link 
shall appear as a DSO channel within the OS1 or higher rate Interface. 
BeiiSouth shall offer higher rate DS1 signaling links for interconnecting 
Touchtone Communications local switching systems or STPs with 
BeiiSouth STPs as soon as these become approved ANSI standards and 
available capabilities of BeiiSouth STPs. BeiiSouth and Touchtone 
Communications will work jointly to establish mutually acceptable SPOI. 

14.1.3.3 BeiiSouth CO shall provide Intraoffice diversity between the SPOis and 
the Bell South STP. so that no single failure of intraoffice facilities or 
equipment shall cause the failure of both B-links in a layer connecting to a 
BeiiSouth STP. BeiiSouth and Touchtone Communications will work 
jointly to establish mutually acceptable SPOt. 

14.1.3.4 The protocol interface requirements for SS7 Network Interconnection 
include the MTP, ISDNUP, SCCP, and TCAP. These protocol interfaces 
shall conform to the following specifications: 

14.1.3.4.1 Bellcore GR-905-CORE. Common Channel Signaling Network Interface 
Specification (CCSNIS) Supporting Network Interconnection, Message 
Transfer Part (MTP), and Integrated Services Digital Network User Part 
(ISDNUP); 

14.1.3.4.2 Bellcore GR-1428-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Toll Free Service; 
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14.1.3.4.3 Bellcore GR-1429-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Call Management Services; and 

14.1.3.4.4 Bellcore GR-1432-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). 

14.1.3.5 BeiiSouth shall set message screening parameters to block accept 
messages from Touchtone Communications local or tandem switching 
systems destined to any signaling point in the BeiiSouth SS7 network with 
which the Touchtone Communications switching system has a legitimate 
signaling relation. 

14.1.4 SS7 Network Interconnection shall be equal to or better than all of the 
requirements for SS7 Network Interconnection set forth in the following 
technical references: 

14.1.4.1 ANSI T1.11Q-1992 American National Standard Telecommunications­
Signaling System Number 7 {SS7) - General Information; 

14.1.4.2 ANSI T1.111-1992 American National Standard for Telecommunications­
Signaling System Number 7 (SS7) - Message Transfer Part (MTP); 

14.1.4.3 ANSI T1.111A-1994 American National Standard for Telecommunications 
- Signaling System N er 7 (SS7) - Message Transfer Part (MTP) 
Supplement; 

14.1.4.4 ANSI T1.112-1992 AMerican National Standard for Telecommunications­
Signaling System Number 7 (SS7) - Signaling Connection Control Part 
(SCCP), 

14.1.4.5 ANSI T1.113-1995 American National Standard for Telecommunications­
Signaling System Number 7 {SS7)- Integrated Services Digital Network 
(ISDN) User Part; 

14.1.4.6 ANSI T1.114-1992 American National Standard for Telecommunications­
Signaling System Number 7 {SS7) - Transaction Capabilities Application 
Part {TCAP); 

14.1.4.7 ANSI T1.115-1990 American National Standard for Telecommunications­
Signaling System Number 7 (SS7) - Monitoring and Measurements for 
Networks; 

14.1.4.8 ANSI T1.116-1990 American National Standard for Telecommunications­
Signaling System Number 7 (SS7) - Operations, Maintenance and 
Administration Part (OMAP); 
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14.1.4.9 ANSI T1.118-1992 American National Standard for Telecommunications­
Signaling System Number 7 (SS7) - lntennediate Signaling Network 
Identification (ISNI); 

14.1.4.10 Bellcore GR-905-CORE, Common Channel Signaling Network Interface 
Specification (CCSNIS) Supporting Network Interconnection, Message 
Transfer Part (MTP), and Integrated Services Digital Network User Part 
(ISDNUP); 

14.1.4.11 Bellcore GR-954-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Line lnfonnation Database (LIDB) Service; 

14.1 .4.12 Bellcore GR-1428-CORE, CCS Network lnterfaoo Specification (CCSNIS) 
Supporting Toll Free Service; 

14.1.4.13 Bellcore GR-1429-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Gall Management Services; and, 

14.1.4.14 Bellcore GR-1432-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabllttles Application Part (TCAP). 

15. Baste 911 and E911 

If CLEC orders unbundled network elements, then CLEC Is also 
responsible for providing E911 to Its end users. BeiiSouth agrees to offer 
access to the 911/E911 network pursuant to the following terms and 
conditions and at the rates set forth In Attachment 11. 

15.1 Definition 

Basic 911 and E911 is an additional requirement that provides a caller 
access to the applicable emergency service bureau by dialing a 3-digit 
universal telephone number (911 ). 

15.2 Requirements 

15.2.1 Basic 911 Service Provisioning. For Basic 911 service, BeiiSouth will 
provide to Touchtone Communications a list consisting of each 
municipality that subscribes to Basic 911 service. The list will also 
provide, If known, the E911 conversion date for each municipality and, for 
network routing purposes, a ten-digit directory number representing the 
appropriate emergency answering posttlon for each municipality 
subscribing to 911. Touchtone Communications will be required to 
arrange to accept 911 calls from Its end users in municlpalttles that 
subscribe to Basic 911 service and translate the 911 call to the 
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appropriate 1 (kjlglt directory number as stated on the list provided by 

BeiiSouth. Touchtone Communications will be required to route that call 

to BeiiSouth at the appropriate tandem or end office. When a municipality 

converts to E911 service, Touchtone Communications will be required to 

discontinue the Basic 911 procedures and being using E911 procedures. 

E911 Service Provisioning. For E911 service, Touchtone 

Communications will be required to install a minimum of two dedicated 

trunks originating from the Touchtone Communications serving wire 

center and terminating to the appropriate E911 tandem. The dedicated 

trunks shall be, at a minimum, OS-0 level trunks configured either as a 2-

wire analog Interface or as part of a digital (1.544 Mb/s) Interface. Either 

configuration shall use CAMA-type signaling with multlfrequency ("MF") 

pulsing that will deliver automatic number Identification ("ANn with the 

voice portion of the call. If the user Interface is digital, MF pulses, as well 

as other AC signals, shall be encoded per the u-255 Law convention. 

Touchtone Communications will be required to provide BeiiSouth dally 

updates to the E911 database. Touchtone Communications will be 

required to forward 911 calls to the appropriate E911 tandem, along with 

ANI, based upon the current E911 end office to tandem homing 

arrangement as provided by BeiiSouth. If the E911 tandem trunks are not 

available, Touchtone Communications will be required to routo the call to 

a designated 7 -digit local number residing in the appropriate Public 
Service Answering Point ("PSAP"). This call will be transported over 

BeltSouth's Interoffice network and will not carry the ANI of the calling 

par+y. 

Rates. Charges for 911/E911 service are borne by the municipality 

purchasing the service. Bell South will impose no charge on Touch tone 

Communications beyond applicable charges for BeiiSouth trunking 
arrangements. 

Basic 911 and E911 functions provided to Touchtone Communications 

shall be at least at parity with the support and services that BeiiSouth 

provides to Its customers for such similar functionality. 

Detailed Practices and Procedures. The detailed practices and 

procedures contained In the E911 Local Exchange Carrier Guide For 

Facility-Based Providers as amended from time to time during the term of 

this Agreement will determine the appropriate practices and procedures 

for BeiiSouth and Touchtone Communications to follow in providing 

911/E911 services. 
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BeiiSouth shall provide Touchtone Communications interconnection with BeiiSouth's 
network for the transmission and routing of telephone exchange service and exchange 
access on the following terms: 

1. Local Traffic Exchange 

1.1 Local Traffic. Local Traffic is defined as any telephone call that originates 
in one exchange and terminates in either the same exchange, or a 
corresponding Extended Area Service rEAS") . The terms Exchange and 
EAS exchanges are defined and specified in Section A3 of BeiiSouth's 
General Subscriber Service Tariff. Local Traffic does not currently include 
traffic that originates from or terminates to an Enhanced Service Provider 
(ESP) or Information Service Provider. The parties agree that until the 
Commission or the FCC determines, in a final and non-appealable Order, 
whether ESP and ISP traffic is within the definition of Local Traffic. ESP 
and ISP traffic will not be treated as local traffic In this agreement. 

1.2 Interconnection Points Local interconnection is available at any 
technically feasible point within BeiiSouth's network. Interconnection is 
currently available at the following points: 

1.2.1 Trunk-side of local switch. 

1.2.2 Trunk interconnection points for tandem switch. 

1.2.3 Central office cross-connect points. 

1.2.4 Out-of-band signal transfer points. 

1.2.5 Interconnection at applicable unbundled network element points is also 
available. 

1.2.6 BeiiSouth may provide local Interconnection at any other technically 
feasible point. Requests for interconnection at other points may be made 
through the Bona Fide RequesUNew Business Request process set out in 
Attachment 9. 

1.3 Percent Local Use. Each Party will report to the other a Percentage Local 
Usage ("PLU"). The application of the PLU will determine the amount of 
local minutes to be billed to the other party. For purposes of developrng 
the PLU, each party shall consider every local call and every long 
distance call, excluding intermediary traffic. Effective on the first of 

8/3/98 



Attachment 3 
Page 2 

January, April, July and October of each year, BeiiSouth and Touchtone 
Communications shall provide a positive report updating the PLU. 
Detailed requirements associated with PLU reporting shall be as set forth 
in BeiiSouth's Standard Percent Local Use Reporting Platform for 
Interconnection Purchasers, as it is amended from time to time during this 
Agreement. Notwithstanding the foregoing, where the terminating 
company has message recording technology that identifies the traffic 
terminated, such information, in lieu of the PLU factor, shall be utilized to 
determine the appropriate local usage compensation to be paid. 

1.3.1 Audits. On thirty (30) days writton notice, each party must provldo 
the other the ability and opportunity to conduct an annual auo1t to ensure 
the proper billing of traffic. BeiiSouth and T ouchtone Communications 
shall retain records of call detail for a minimum of nine months from which 
a PLU can be ascertained. The audit shall be accomplished during 
normal business hours at an office designated by the p~ 1 being audited. 
Audit requests shall not be submitted more frequently LnJn one ( 1) time 
per calendar year. Audits shall be performed by a mutually acceptable 
Independent auditory paid for by tho party roqueating tho oudlt. Tho PLU 
shall be adjusted based upon the audit results and shall apply to the 
usage for the quarter the audit was completed, to the usage for the 
quarter prior to the completion of the audit, and to the usage for the two 
quarters following the completion of the audit. If, as a result of an audit, 
either party is found to have overstated the PLU by twenty percentage 
points (20%} or more, that party shall reimburse the auditing party for the 
cost of the audit. 

1.4 Percentage Interstate Usage. For combined interstate and intrastate 
Touchtone Communications traffic terminated by BeiiSouth over the same 
facilities, Touchtone Communications will be required to 'Jrovide a 
projected Percentage Interstate Usage ("PIU") to BeiiSouth. All 
jurisdiC'cional report requirements. rules and regulations for lnte ·exchange 
Carriers specified in BeiiSouth's Intrastate Access Services Tariff will 
apply to Touchtone Communications. After interstate and intrastate traffic 
percentages have been determined by use of PIU procedures, the PLU 
factor will be used fo'r application and billing of local interconnection. 
Notwithstanding the foregoing, where the terminating company has 
message recording technology that identifies the traffic terminated. such 
information, in lieu of the PLU factor, shall be utilized to determine the 
appropriate local usage compensation to be paid. 

1.5 Unidentified local traffic. Whenever BeiiSouth delivers traffic to Touchtone 
Communications for termination on the Touchtone Communications's 
network, if BeiiSouth cannot determine because of the manner in which 
Touchtone Communications has utilized its NXX codes whether the traffic 
is local or toll, BeiiSouth will charge the applicable rates for originating 
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intrastate network access service as reflected in BeiiSouth's Intrastate 
Access Service Tariff. BeiiSouth will make appropriate billing adjustments 
if Touchtone Communications can provide sufficient information h r 
BeiiSouth to determine whether said traffic is local or toll. If BeiiSou ., 
deploys an NXX cvde across Its local calling areas in such a manner that 
Touchtone Communications cannot determine wheth1 r the traffic 1t 
delivers to BeiiSouth Is local or toll, this subsection shall apply ) 
BeiiSouth and the Touchtone Communications. 

1.6 Intermediary Tandem Switching. BeiiSouth will provic.e intermediary 
tandem switching and transport services for Touchtone Communications's 
connection of Its end user to a local end user of a telec.)mmunications 
carrier where both the CLEC and telecommumcations carrier are 
connected at the same tandem. Rates for intermediary tardem switching 
and transport will be as set forth in Attachment 11 . The Parties agree that 
any billing to another telecommunication carrier under this section shall be 
pursuant to MECAB procedures. 

1.7 Mutual Provision of Access Service. When BeiiSouth a,d Touchtone 
Communications provide an access service connection between an 
interexchange carrier ("IXC") and each other, each party \Jill provide its 
own access services to the IXC on a multi-bill, multi-tariff meet-point basis. 
Each party will bill its own access services rates to the IXC with the 
exception of the interconnection charge. The interconnection charge will 
be billed by the party providing the end office function. BeiiSouth will use 
the Multiple Exchange Carrier Access Billing system to e: tablish meet 
point billing for all applicable traffic, Including traffic terminal ng to ported 
numbers. 30-day billing periods will be employed for these a rangements. 
The recording party agrees to provide to the initial billing company, c:t no 
charge, the switched access detailed usage data within no n ore than 60 
(60 ) days after the recording date. The initial billing company will provide 
the switched access summary usage data to all subsequent billing 
companies within 10 days of rendering the initial bill to the IXC. Each 
company will notify the other when it is not feasible to Tleet these 
requirements so that the customers may be notified for an~ necessary 
revenue accrual associated with the sigmficantly delayed rPcording or 
billing. As business requirements change data reporting requirements 
may be modified as necessary. 

1. 7. 1 Where either company has been notified that the other com pan 1 has a 
Billing Guarantee Practice, each company so notified (the Initial Billing 
Company or the recording company) will be held liable for any access 
revenues which it has caused to be determined unbillable under the 
guidelines of such Billing Guarantee Practice of the other company. Each 
company will provide complete documentation to the other to substantiate 
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any claim of unbillable access revenues. A negotiated settlement will be 
agreed upon between the companies. 

1.7.2 Each company will retain for a minimum period of sixty (60) days, access 
message detail sufficient to recreate any data which is lost or damaged by 
their company or any third party Involved in processing or transporting 
data. 

1. 7.3 Each company agrees to recreate the lost or damaged data within forty­
eight *43) hours of notification by the other or by an authorized third party 
handling the data. 

1.7.4 Each company also agrees to process the recreated data within forty­
eight (48) hours of receipt at its data processing center. 

1.7.5 All claims should be filed with the other company with 120 days of the 
receipt of the date of the unbillable usage. 

1. 7.6 The Initial Billing Company shall keep records of its billing activities 
relating to jointly-provided Intrastate and Interstate access services In 
sufficient detail to permit the Subsequent Billing Company to, by formal or 
informal review or audit, to verify the accuracy and reasonableness of the 
jointly-provided access billing data provided by the Initial billing Company. 
Each company agrees to cooperate in such formal or informal reviews or 
audits and further agrees to jointly review the findings of such reviews or 
audits in order to resolve any differences concerning the findings thereof. 

1.8 Rates. Rates for interconnection for local traffic on the BeiiSouth network 
as set out in this Section are set out In Attachment 11. Compensation for 
interconnection is reciprocal, as set out in Section 8 below. 

2. Exchange of Intra LATA toll traffic 

Exchange of intraLATA toll traffic between BeiiSouth and Touchtone 
Communications networks shall occur as follows: 

2.1 lntraLATA Toll Traffic. lntraLATA toll traffic is traffic that is not Local 
Traffic as defined in Section 1.1 above. 

2.2 Delivery of intra LATA toll traffic. For terminating its toll traffic on the other 
company's network, each party will pay BeiiSouth's current Intrastate 
terminating switched access rate, inclusive of the Interconnection Charge 
and the Carrier Common Line rate elements of the switched access rate. 
See BeiiSouth's Intrastate Access Services Tariff. 
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2.3 Rates. For originatJng and terminating intraLATA toll traffic. each party 
shall pay the other BeiiSouth's Intrastate or interstate whichever is 
appropriate. switched network access setVice rate elements on a per 
minute of use basis. Applicable rate elements are set out In BeiiSouth's 
Access Services Tariffs. The appropriate charges will be determined by 
the routing of the call. If Touchtone Communications Is the BeiiSouth end 
user's presubscribed interexchange carrier or if the BeiiSouth end user 
uses Touchtone Communications as an interexchange carrier on a 
10XXX/101XXXX basis, BeiiSouth will charge Touchtone 
Communications the appropriate BeiiSouth tariff charges for originating 
switched access services. If BeiiSouth is serving as the Touchtone 
Communications end user's presubscribed interexchange carrier or if the 
Touchtone Communications end user uses BeiiSouth as an !nterexchange 
carrier on a 10XXX/101XXXX basis, the Touchtone Communications will 
charge BeiiSouth the appropriate BeiiSouth tariff charges for originating 
switched access services. 

2.4 Additional Interconnection. To the extent Touchtone CommuniCAtions 
provides intraLATA toll service to Its customers, it may be necessary for it 
to Interconnect to additional BeiiSouth access tandems that seNe end 
offices outside the local calling area. 

2.5 Compensation for 800 Traffic. Each party shall compensate the other 
pursuant to the appropriate originating switched access charges, including 
the database query charge, for the origination of 800 traffic terminated to 
the other party. 

2.6 Records for 800 Billing. Each party will provide to the other the 
appropriate record~ necessary for billing intraLATA 800 customers. The 
records provided will be In a standard EMR format for a fee of $0.013 per 
record. 

2.7 800 Access Screening. Should Touchtone Communications require 800 
Access Ten Digit Screening SetVice from BeiiSouth, it shall have signaling 
transfer points connecting directly to BeiiSouth's local or regional signaling 
transfer point for service control point database query information. 
Touchtone Communications shall utilize SS7 signaling links. ports and 
usage as set forth In Attachment 2. Touchtone Communications will not 
utilize switched access FGD service. 800 Access Ten Digi+ Screening 
Service is an originating service that is provided via 800 Switcned Access 
Service trunk groups from BeiiSouth's SS7 equipped end office or access 
tandem providing an IXC Identification function and delivery of a call to the 
IXC based on the dialed ten digit number. The terms and conditions for 
this service are set out in BeiiSouth's Intrastate Access Services Tariff as 
amended 
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Interconnection for telephone exchange service and exchange access 
shall be either at every BeiiSouth access tandem, local tandem and/or at 
every BeiiSouth end office within a local calling area or other authorized 
area (e.g., an Extended Area Service Zone). Interconnection is available 
through: (1) virtual collocation; (2) physical collocation; and (3) 
interconnection via purchase of facUlties from either party by the other 
company. 

Trunk Groups 

BeiiSouth and Touchtone Communications shall establish Interconnecting 
trunk groups between networks. Trunks may be either one-way or two­
way. Two-way trunking may be provided by BeiiSouth consistent with 
BeiiSouth engineering specifications. Local and intra LATA traffic only 
may be routed over the same one-way trunk group. Trunk Installation 
charges assessed by either party will be as set forth in the Be!!South 
intrastate Switched Access tariff. Requests for alternative trunking 
arrangements may require submission of a Bona Fide RequesVNew 
Business Request via the Bona Fide RequesUNew Business Request 
Process set forth in Attachment 9. 

5. Network Design and Management for Interconnection 

5.1 Network Management and Changes. BeiiSouth will work cooperatively 
with Touchtone Communications to install and maintain the most effective 
and reliable interconnected telecommunications networks, including but 
not limited to, the exchange of toll-free maintenance contact numbers and 
escalation procedures. BeiiSouth agrees to provide public notice of 
changes in the information necessary for the transmission and routing of 
services using its local exchange facilities or networks, a:::o well as of any 
other changes that would affect the interoperabllity of those facilities and 
networks. 

5.2 Interconnection Technical Standards. The Interconnection of all networks 
will be based upon accepted Industry/national guidelines for transmission 
standards and traffic blocking criteria. Interconnecting facilities shall 
conform, at a minimum, to the telecommunications industry standard of 
DS-1 pursuant to Bellcore Standard No. TR-NWT-00499. Signal transfer 
point, Signaling System 7 rsST') connectivity Is required at each 
interconnection point. BeiiSouth will provide out-of-band signaling using 
Common Channel Signaling Access Capability where technically and 
economically feasible, in accordance with the technical specifications set 
forth in the BeiiSouth Guidelines to Technical Publication, TR-TSV-
000905. Facilities of each party shall provide the necessary on-hook. off-
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hook answer and disconnect superv1s1on and shall hand off calling 
number 10 when technically feasible. 

5.3 Quality of Interconnection. The local Interconnection for the transmission 
and routing of telaphone exchange service and exchange access that 
BeiiSouth provides to Touchtone Communications will be at least equal in 
quality to what It provides to Itself and any subsidiary or affiliate, where 
technically feasible, or to any other party to which Bell South provides local 
interconnection. Attachment 2 contains detailed service descriptions. 
technical requirements and quality measures provided to Touchtone 
Communications. 

5.4 Network Management Controls. BeiiSouth will work cooperatively with 
Touchtone Communications to apply sound network management 
principles by invoking appropriate network management controls, e g .. call 
gapping, to alleviate or prevent network congestion. 

5.5 Common Channel Signaling. BeiiSouth will provide LEC-to-LEC 
Common Channel Signaling ("CCS") to Touchtone Communications, 
where available, in conjunction with all traffic in order to enable full 
interoperability of CLASS features and functions except for call return. All 
CCS signaling parameters will be provided, including automatic number 
identification ("ANI"), originating line information ("OLI") calling company 
category, charge number, etc. All privacy Indicators will be honored, and 
BeiiSouth will cooperate with Touchtone Communications on the 
exchange of Transactional Capabilities Application Part ("TCAP~) 
messages to facilitate full interoperability of CCS-based features between 
the respective networks. 

5.6 Forecasting Requirements. 

5.6.1 The Parties shall exchange technical descriptions and forecasts of their 
interconnection and traffic requirements in sufficient detail necessary to 
establish the interconnections required to assure traffic completion to and 
from all customers in their respective designated service areas. 

5.6.2 Both parties shall meet every six months or at otherwise mutually 
agreeable Intervals for the purpose of exchanging non-binding forecast of 
its traffic and volume requirements for the interconnection and network 
elements provided under this Agreement, in the form and in such detail as 
agreed by the Parties. Section 5.6.3 contains guidelines regarding trunk 
forecasts, the forecast meetings and meeting intervals, that the Parties 
can use to form the basis of their agreement. The Parties agree that each 
forecast provided under this Section 5.6.2 shall be deemed "Confidential 
Information" under Section 9 of the General Terms and Conditions- Part 
A of this Agreement. 

8i3/98 



r 

Attachment 3 
Page 8 

5.6.3 The trunk forecast should include trunk requirements for all of the 
interconnecting trunk groups for the current year plus the next two future 
years. The forecast meeting between the two companies may be a face­
to-face meeting, video conference or audio conference. It may be held 
regionally or geographically. Ideally, these forecast meetings should be 
held at least semi-annually, or more often if the forecast is no longer 
usable. Updates to a forecast or portions thereof should be made 
whenever the Party providing the forecast deems that the latest trunk 
requirements exceed the original quantities by 24 trunks or 10%, 
whichever is greater. Either Party should notify the other Party If they 
have measurements Indicating that a trunk group is exceeding its 
designed call carrying capacity and is impacting other trunk groups in the 
network. Also, either Party should notify the other Party if they know of 
situations In which the traffic load is expected to increase significantly and 
thus affect the interconnecting trunk requirements as well as the trunk 
requirements within the other Party's network. The Parties agree that the 
forecast information provided under this Section shall be deemed 
"Confidential Information" under Section 9 of the General Terms and 
Conditions of this Agreement. 

5.6.4 In addition to, and not in lieu of, the non-binding forecasts required by 
Section 5.6.2, a Party that is required pursuant to this Agreement to 
provide a forecast (the "Forecast Provider") or a Party that is entitled 
pursuant to this Agreement to receive a forecast (the "Forecast 
Recipient") w!th respect to traffic and volume requirements for the services 
and network elements provided under this Agreement may request that 
the vther Party enter into negotiations to establish a forecast (a "Binding 
Forecast") that commits such Forecast Provider to purchase, and such 
Forecast Recip1ent to provide, a specified volume to be utilized as set 
forth in such Binding Forecast. The Forecast Provider and Forecast 
Recipient shall negotiate the terms of such Binding Forecast in good faith 
and shall include in such Binding Forecast provisions regarding price, 
quantity, liability for failure to perform under a Binding Forecast and any 
other terms desired by such Forecast Provider and Forecast Recipient. 
The Parties agree that each forecast provided under this Section shall be 
deemed "Confidential Information" under Section 10.1 of the General 
Terms and Conditions - Part A of this Agreement. Notwithstanding the 
foregoing, under no circumstance should either Party be required to enter 
mto a Binding Forecast as described in this Section. 

5.6.5 For a non-binding trunk forecast, agreement between the two Parties on 
the trunk quantities and the timeframe of those trunks does not Imply any 
liability for failure to perform If the trunks are not available for use at the 
required time. 
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5.7 Calllnformation. BeiiSouth and Touchtone Communications will 
exchange the proper call information, i.e. originated call company number 
and destination call company number, CIC, and OZZ, including all proper 
translations for routing between networks and any information necessary 
for billing. 

6. Parity In Ordering and Provisioning 

7. 

Bei~South shall provide interconnection ordering and provisioning services 
to Touchtone Communications that are equal to the ordering and 
provisioning services BeiiSouth provides to Itself. Detailed procedures for 
ordering and provisioning BeiiSouth Interconnection services are set forth 
in the Local Interconnection and Facility Based Ordering Guide. 

Local Dialing Parity 

BeiiSouth shall provide local dialing parity, meaning that Touchtone 
Communications customers V¥111 not have to dial any greater number of 
digits than BeiiSouth customers to complete the same call. In addition, 
Touchtone Communications local service customers will experience at 
least the same quality as BeiiSouth local service customers regarding 
post-dial delay, call completion rate and transmission quality. 

8. Local Interconnection Compensation 

8.1 The Parties shall provide for the mutual and reciprocal recovery of the 
costs of transporting and terminating local calls on each other's network. 
The parties agree that charges for transport and termination of cal!s on its 
respective networks are as set forth in Attachment 11. BST will pay 
transport from and to Touchtone Communications's point of termin2!ion 
located mthin the LATA in which the call originated. 

8.2 The delivery of traffic which transits the BeiiSouth network and is 
transported to another carrier's network is excluded from any BeiiSouth 
billing guarantees and will be delivered at the rates stipulated in this 
agreement to a terminating carrier. The delivery of this traffic is 
contingent upon Touchtone Communications negotiating and executing 
valid contractual agreements or the placement of valid orders with the 
terminating carrier for the receipt of this traffic through the BeiiSouth 
network. BeiiSouth will not be liable for any compensation to the 
terminating carrier. An agreement or valid order with the terminating 
carrier will be established prior to the delivery of any transit traffic to 
BeiiSotJth destined for the particular carrier's network. Further, 
Touchtone Communications agrees to compensate BeiiSouth for any 
charges or costs for the delivery of transit traffic to a connecting carrier on 
behalf of Touchtone Communications for which a valid contract or order 
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has not been established. Additionally, the Parties agree that any billing 
to a third party or other telecommunications carrier under this section shall 
be pursuant to MECAB procedures. 

8.3 Interconnection with Enhanced Service Providers (ESPs)llnformation 
Service Providers (ISPs). Traffic originated to and terminated by 
ESPs/ISPs shall not be Included in the local interconnection 
compensation arrangements of this Agreement. 
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1.1 Right to occupy. BeiiSouth hereby grants to Touchtone Communications 
a nght to occupy that certain enclosed area designated by BeiiSouth within a BeiiSouth 
Central Office, of a size and dimension wh1ch Is specified by Touchtone Communications 
and agreed to by BeiiSouth (hereinafter "Collocation Space"). BeiiSouth will design and 
construct at Touchtone Communications's expense and agreed to specifications. a wall 
or other delineation to establish a clear division between the Collocat.ion Space and other 
areas of the Central Office dedicated to BeiiSouth's use. 

1.2 Use of space. Touch tone Communications shall use the Collocation 
Spa~ for the purposes of installing, maintaining and operating Touchtone 
Communications's equipment (to include testing and monitoring equipment) which is 
used to interconnect with telecommunications services and facilities prov1ded by 
BeiiSouth. Pursuant to Article Ill, following, Touchtone Communications may place 
Touchtone Communications-owned fiber entrance facilities to the Collocation Space, in 
which case the arrangement is desigr')ted "Expanded Interconnection • Placement of 
equipment in the Collocation Space without the use of Touchtone Communica!Jons­
owned entrance facilities is designated ·serv1ce Interconnection." In addition to, and not 
in lieu of, interconnection to BeiiSouth services and facilities, Touchtone 
Communications may connect to other Touchtone Communicationss w1thin the 
designated BeiiSouth Central Office (including to its own virtual or physical collocated 
arrangements) through facilities designated by Touchtone CommunicatiOns. The 
Collocation Space may be used for no other purposes except as specifically descnbed 
herein or authorized in writing by BeiiSouth. 

1.3 No right to sublease. Touchtone Communications may not provide or 
make available space within the collocation space to any third party. Any violation of th1s 
prov1s1on shall be deemed a material breach of th1s Agreement. 

1.4 Rates and charges. Touchtone Communications agrees to pay the rates 
and charges identified a: Exhibit A attached here!o 

1.5 Location of Arrangement. A Collocation Space will be provided to 
T ouchtone Communications at each Central Office identified at Exhibit B attached 
hereto, which Exhibit shall be updated from time to time as additional Central Offices are 
made subject to the terms of this Agreement. 

2. OCCUPANCY 

2.1 Con1mencement Date. The "Commencement Date" shall be the day 
Touchtone Communications's equipment becomes operational as described In Article 
2.2, following 

8/3/98 



Attachment 4 
Page 2 

2.2 Occupancy. BeiiSouth will notify Touchtone Communications 1n writtng 
that the Collocation Space Ia ready for occupancy. Touchtono Communications must 
place operational telecommunlcatJons equipment In the Collocation Space and connect 
with BeiiSouth's netwoiX within one hundred eighty (180) days after receipt of such 
notice. Touchtone Communications must notify BeiiSouth In writing that collocation 
equipment installation is complete and is operational with BeiiSouth's network. If 
Touchtone Communications falls to place operational telecommunications equipment in 
the Collocation Space within 180 days and such failure continues for a period of thirty 
(30) days after receipt of written notice from BeiiSouth, then and in that event Touchtone 
Communications's right to occupy the Collocation Space terminates and BeiiSouth shall 
have no further obligations to Touchtone Communications with respect to said 
Collocation Space. Termination of Touchtone Communications's rights to the Collocatton 
Space pursuant to this paragraph shall not operate to release Touchtone 
Communications from its obligation to reimburse BeiiSouth for all costs reasonably 
incurred by BeiiSouth in preparing the Collocation Space. but rather such obligation shall 
survive this Agreement. For purposes of this paragraph, Touchtone CommunicatJOns's 
telecommunications equipment will be deemed operational when cross-connected to 
BeiiSouth's network for the purpose of service provision. 

2.3 Termination. Touchtone Communications may terminate occupancy in a 
particular Collocation Space upon thirty (30) days prior written notice to BeiiSouth. Upon 
termination of such occupancy, Touchtone Communications at its expense shall remove 
its equipment and other property from the Collocation Space. Touchtone 
Communications shall have thirty (30) days from the termination date to complete such 
removal; provided, however, that Touchtone Communications shall conttnue payment or 
monthly fees to BeiiSouth until such date as Touchtone Communications has fully 
vacated the Collocation Space. Should Touchtone Communications fail to vacate the 
Collocation Space within thirty (30) days from the termination date, BeiiSouth shall have 
the right to remove the equipment and other property of Touchtone Communications at 
Touchtone Communications's expense and with no liability for damage or injury to 
Touchtone Communications's property unless caused by the gross negligence or 
intentional misconduct of BeiiSouth. 

3. USE OF COLLOCATION SPACE 

3.1 Equipment Type. Touchtone CommunicaltonsBeiiSouth permits the 
placement of equipment in the Physical Collocation arrangement where such equipment 
is utilized for the purposes of providing telecommunication services through 
interconnection or through access to unbundled network elements. Where that 
equipment can also provide information services, the telecommunications carrier may 
offer information services through the same arrangement, so long as It is also offering 
telecommunications services through the same arrangement. BeiiSouth is not required 
to provide for collocation of equipment that can only provide enhanced services or 
information services. In addition, BeiiSouth will not permit collocation of equipment that 
will be used only to provide enhanced services or information services. Further. 
BeiiSouth will not accept collocation requests from entities that are not 
telecommunications carriers. 
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3.1.1 Such equipment must at a mrnimum comply with the BeiiCore 
Networi< Equipment Building Systems (NEBS) General Equipment 
Requirements and National Electric Code standards. For purposes of 
this paragraph, enhanced services and Information services are not 
considered to be telecommunications services. 

3.1.2 Touchtone Communications shall not use the Collocation Space 
for marketing pt:-poses. Touchtone Communicallons shall place no 
signs or marking uf any kind (except for a plaque or other identification 
affixed to Touchtone Communications's equipment and reasonably 
necessary to Identify Touchtone Communications's equipment, and 
which shall Include a list of emorgency contacts with telephone 
numbers), in the area surrounding the Collocation Space or on the 
grounds of the Central Office housing the Collocation Space. 

3.2 Entrance Facilities. Touchtone Communications may elect to place 
Touchtone Communications-owned or Touchtone Communications-leased entrance 
facilities into the Collocation Space. BeiiSouth will designate the po1nt of mterconnectton 
in proximity to the central office building housing the Collocation Space, such as an 
entrance manhole or a cable vault. Touchtone Communications wtll provtde and place 
cable at the point of lnterconnectlon of sufficient length to be pulled through conduit and 
into the splice location .. Touchtone Communications will provide a sufficient lengt~ of fire 
retardant riser cable, to which the entrance cable will be spliced, which w1ll extend from 
the splice location to the Touchtone Communications's equipment in the Collocation 
Space. Touchtone Communications must contact BeiiSouth for instructions pnor to 
placing the entrance facility cable m the manhole. Touchtone Communications ts 
responsible for maintenance of the entrance facilities. 

3.2.1 Dual entrance will be permitted where capacity exists. Upon 
receipt of a request for collocation under this Agreement. BeiiSouth shall provide 
Touchtone Communications with Information regarding BeiiSouth's capacity to 
accommodate dual entrance facilities. If conduit In the serving manhole(s) is available 
and is not reserved for another purpose for utilization within 12 months of the receipt of 
an application for collocatic..n, BeiiSouth will make the requested conduit space avatlable 
for installing a second entrance facility to Touchtone Communlcattons's arrangement. 
The location of the serving manhole(s) will be determrned at the sole discretion of 
BeiiSouth Where dual entrance Is not available due to lack of capacity, BeiiSouth will so 
state in the Application response. 

3.2.2 Touchtone Communications may utilize spare capacity on an 
existing Touchtone Communications entrance facility for the purpose of prov1d1ng an 
entrance facility to another Touchtone Communications collocation arrangement withtn 
the same BeiiSouth Central Office. 

3.3 Splicing in the Entrance Manhole. Although not generally permitted, 
should Touchtone Communicatluns request a splice to occur in the entrance manhole(s). 
BeiiSouth, at its sole discretion. may grant such a request, provided that BeiiSouth will 
not unreasonably withhold a1-, roval of requests to make such a splice. When the 
request for a splice is granted to Touchtone Communications by BeiiSouth, Touchtone 
Communications shall ensure Its employees or agents entenng and/or performtng work 

8/3/98 



Attachment 4 
Page4 

in the entrance manhole(s) are trained and comply with BeiiSouth procedures and OS~.A. 
requirements regarding access to manholes and that BeiiSouth personnel are notified 
and present for all entrances and work performed in the entrance manhole(s). Manholes 
covers shall be proper1y closed and secured at the conclusion of entry and/or work . 
Advance notification to BeiiSouth shall occur at a minimum of 48 hours prior to desired 
entry for normal work activities and at a minimum of 2 hours prior to desired entry in an 
out of service C"ndition. 

3.4 Demarcation Point. A point-of-termination bay(s) will designate the 
pointls) of interconnection between Touchtone Communic-...ations's equipment and/or 
network and BeiiSouth's network. Each party will be responsible for maintenance and 
operation of all equipment/facilities on its side of the demarcation point. Touchtone 
Communications may, at Its option, provide Its own point-of-termination bay(s) in 
accordance with BeiiSouth's guidelines and specifications, which BeiiSouth will provide 
upon request. Touchtone Communications or its agent may perform all required 
maintenance to equipmenVfacilities on its side of the demarcation point, pursuant to 
subsection 3.5, following, and may lf'lf-provlalon croll-connects that may be required 
within the collocation apace to activate 'ervlce requests. With the exception of cross­
connects provisioned as set forth in this subsection, a certified vendor is required to 
perform all other equipment installation or provisioning activities within the collocation 
space, pursuant to Section 4.3. 

3.5 Touchtone Communications's Equipment and Facilities. Touchtone 
Communications is solely responsible for the design, engineering. testing, performance, 
monitoring, maintenance, and repair of the equipment and facilities used by Touchtone 
Communications in the Collocation Space. Without limitation of the foregoing provisions. 
Touchtone Communications will be responsible for servicing, supplying, repairing, 
installing and maintaining the following: (1) cable(s); (2) equipment; (3) point-of­
termination cross-connects; (4) point of termination maintenance, including replacement 
fuses and circuit breaker restoration, if not performed by BeiiSouth; and (5) connection 
cable(s) and associated equipment which may be required within the Collocation Spar.e 
to the points of interconnection. 

3.6 Easement Space. From time to time BeiiSouth may require access to the 
Collocation Space. BeiiSouth retains the right tc access such space for the purpose of 
making equipment and building modifications (e.g., running, altering or removing racking. 
ducts, electrical wiring, HVAC, and cables). BeiiSouth will give reasonable notice to 
Touchtone Communications when access to the Collocation Space is required. 
Touch tone Communications may elect to be present whenever Bell South performs work 
in the Collocation Space. The Parties agree that Touchtone Communications will not 
bear any of the expense associated with this work. 

3.7 Access and Administration. Touchtone Communications shall have 
access to the Collocation Space twenty-four (24) hours a day, seven (7) days a week. A 
security escort will be required at Central Offices where separate, secured Ingress and 
egress are not available and access would require Touchtone Communications to 
traverse restricted areas. All employees, agents and contractors of Touchtone 
Coll'munlcatlons having access to the Collocation Space shall comply with BeiiSouth's 
policies and practices pertaining to fire, safety and security, and each such employee. 

8/3/98 



Attachment 4 
Page 5 

agent or contractor shall display an identification badge issued by Touch tone 
Communications or certified vendor which contains a current photo, the individual's 
name and company name/logo. Touchtone Communications agrees to comply with ali 
laws, ordinances and regulations affecting the use of the Collocation Space. For central 
offices in which an escort is required, BeiiSouth will establish procedures to provide 
expedited access In the event of an emergency. Such procedures shall, at a minimum, 
assign Touchtone Communications's request for access a priority level at parity with that 
which BeiiSouth assigns itself or any other telecommunications service provider for 
similar central office emergencies. Upon expiration of this Agreement, Touchtone 
Communications shall surrender the Collocation Space to BeiiSouth in the same 
condition etS when first occupied by the Touchtone Communications except for ordinary 
wear and tear. 

3.8 Interference or Impairment. Notwithstanding any other provisions of this 
Agreement, equipment and facilities placed in the Collocation Space shall not interfere 
with or impair service provided by BeiiSouth or by any other CLEC located in the Central 
Office; shall not endanger or damage the facilities of BeiiSouth or of any other CLEC, the 
Collocation Space, or the Central Office; shall not compromise the privacy cf any 
communications carried in, from, or through the Central Office; and shall not create an 
unreasonable risk of injury or deatti to any individual or to the public. If BeiiSouth 
reasonably determines that any equipment or facilities of Touchtone Communications 
violate the provisions of this paragraph, BeiiSouth shall give written notice to To.Jchtone 
Communications, which notice shall direct Touchtone Communications to cure the 
violation within forty-eight (48) hours of Touchtone Communications's actual receipt of 
written notice or, at a minimum, to commence curative measures within 24 hours and to 
exercise reas()nable diligence to complete such measures as soon as possible 
thereafter. After receipt of the notice, the parties agree to consult immediately and, if 
necessary, to insr ~t the arrangement. If Touchtone Communications fails to take 
curative action within 48 hours or if the violation is of a character which po~es an 
immediate and substantial threat of damage to property, injury or death to any perso11, or 
interference/impairment of the services provided by BeiiSouth or any other CLEC. then 
and only in that event BeiiSouth may take such action as it deems appropriate to correct 
the violation, including without limitation the interruption of electrical power to Touchtone 
Communications's equipment. BeiiSouth will endeavor, but is not required, to provice 
notice to Touchtone C()mmunicatlons priur to taking such action and shall have no 
liability to Touchtone Communications for any damages arising from such action, except 
to the extent that such action .JY BeiiSouth constitutes willful misconduct. 

3.9 Personal1y and Its Removal. Subject to requirements of this Agreement. 
Touchtone Sommunica·ions may place or install In or on the Collocation Space such 
facilities and equipment. including storage for and spare equipment, as it deems 
desirable for the conduct of business; Provided that such equipment is 
telecommunications equipment, does not violate floor loading requirements, imposes or 
could impose or contains or could contain environmental conditions or hazards. Personal 
property, facilities and equipment placed by Touchtone Communications in the 
Collocation Space shall not become a part of the Collocation Space, even if nailed, 
screwed or otherwise fastened to the Collocation Space, but shall retain their status as 
personalty and may be removed by Touchtone Communications at any time. Any 
damage caused to the Collocation Space by Touchtone Communications's employees, 
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agents or representatives during the removal of such property shall be promptly repaired 
by Touchtone Communications at Its expense. 

3.10 Alterations. In no case shall Touchtone Communications or any person 
acting on behalf of Touchtone Communications make any rearrangement, modification, 
improvement, addition, repair, or other alteration to the Collocation Space or the 
BeiiSouth Central Office without the written consent of BeiiSouth. which consent shall not 
be unreasonably withheld. The cost of any such specialized alterations shall be paid by 
Touchtone Communications. 

4. ORDERING AND PREPARATION OF COLLOCATION SPACE 

4.1 Application for Space. Touchtone Communications shall submit to 
BeiiSouth a complete and accurate Application and Inquiry document, together with 
payment of the Application Fee as stated in Exhibit A. The Application shall contam a 
detailed description and :schematic drawing of the equipment to be placed in T ouchtone 
Communications's Collocation Space(s) and an estimate of the amount of square 
footage required. 

4.1.1 Application Response. BeiiSouth will respond to up to three (3) 
applications for space within the same state submitted within a fifteen ( 15) business day 
interval within thirty (30) business days of receipt of the complete applicatiC'n. When 
Touchtone Communications submits more than three (3) applications in the same state 
within 15 business days and BeiiSouth Is processing multiple applications from other 
Touchtone CommunicationsTouchtone Communlcationss, BeiiSouth and Touchtone 
Communications will negotiate in good faith a prioritization of the requests and a 
reasonable response time frame. All negotiations shall consider the total volume from all 
requests from telecommunications companies for coll'1cation. The Application Response 
will detail whether the amount of space requested is available or If the amount of space 
requested is not available, the amount of space that Is available. The response will also 
include the configuration of the space. When BeiiSouth's response includes an amou •• t 
of space less than that requested by Touchtone Communications or differently 
configured, Touchtone Communications must amend its application to reflect the actual 
space available prior to submitting a Bona Fide Firm Order. 

4.2 Bona Fide Firm Order. Touchtone Communications shall indicate it~ 
intent to proceed with equipment installation in a BeiiSouth Central Office by submitting 
a Bona Fide Firm Order to BeiiSouth. A Bona Fide Firm Order requtres Touchtone 
Communications to complete the Application/Inquiry process described in Subsection 
4.1. preceding, submit an updated Application doa.~ment that Is complete and accurate 
based on the outcome of the Application/Inquiry process, and pay all applicable fees 
referenced In Article 5, following. The Bona Fide Firm Order must be received by 
BeiiSouth no later than thirty (30) days after BeiiSouth's response to Touchtone 
Communications's Application/Inquiry. 

4.2.1 BeiiSouth will establish a firm order date, per request. based upon 
the date BeiiSouth is in receipt of a complete and accurate firm order. BeiiSouth will 
acknowledge the receipt of Touchtone Communications's Bona Fide Ftrm Order within 
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15 days l"f receipt indicating that the Bona Fide Finn Order has been received and that 
the order is accurate and complete or if the order is not accurate and complete, details 
as to the necessary Information needed to cause the order to be accurate and complete. 
A BeiiSouth response to a complete and accurate firm order will include a Finn Order 
Confirmation containing the finn order date. 

4.2.2 BeiiSouth will permit one site visit after receipt of the Bona Fide 
Firm Order. Security escort charges will be assessed for the site visit. 

4.2.3 Space preparation for the Collocation Space will not begin until 
BeiiSouth rece.ves the Bona Fide Finn Order and all applicable fees. 

4.3 Construction and Provisioning Interval. BeiiSouth will negotiate 
construction and provisioning intervals per request on an individual case basis. 
Excluding the time interval required to secure the appropriate government licenses and 
permits, BeiiSouth will use best efforts to complete construction for collocation 
arrangements under ordinaf) conditions as soon as possible and within a maximum of 
120 days from receipt of a complete and accurate Bona Fide Firm Order where the 
infrastructure rearrangement or accommodations allow. Ordinary conditions are defined 
as space available with only minor changes to support systems required, such as but not 
limited to, HVAC, cabling and the power plant(s). Excluding the time interval required to 
secure the appropriate government licenses and permits, BeiiSouth will use best efforts 
to complete construction of all other collocation space ("extraordinary conditions") within 
180 days of the receipt of a complete and accurate Bona Fide Finn Order. Extraordinary 
conditions are defined to include but are not limited to multiple orders in excess of five (5) 
from one customer per state; major BeiiSouth equipment rearrangement; power plant 
addition or upgrade; major mechanical addition or upgrade; major upgrade for ADA 
compliance; mainframe addition; environmental hazard or hazardous materials 
abatement. 

4.3.1 Joint Planning Meetin_g. A joint planning meeting between 
BeiiSouth and Touchtone Communications will commence within a maximum of 20 days 
from BeiiSouth's receii)t of a complete and accurate finn order and the payment of 
agreed upon fees. At such meeting, the parties will agree to the preliminary design of 
the collocation space and the equipment configuration requirements as designated by 
Touchtone Communications on Its Bona Fide Finn Order. In the event Touchtone 
Communications materially modifies Its request as a result of the coordination me..,ting 
outcome, such modifications must ' " Ubmltted to BeiiSouth in writing and a finn order 
date reestablished. The Collocat~., $pace Completion time period will be provided to 
Touchtone Communications during the joint planning meeting or as soon as possible 
thereafter. BeiiSouth will complete all design work following the joint planning meeting. 
If BeiiSouth needs to reevaluate Touchtone Communications's application as a result of 
changes requested by Touchtone Communications to Touchtone Communications's 
original application, then BeiiSouth will charge Touchtone Communications a fee based 
upon the additional engineering hours required to do the reassessment. Major changes 
such as requesting additional space or adding additional equipment may require 
Touchtone Communications to resubmit the application with an application fee. 
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4.3.2 Permits. BeiiSouth or Its agents will dillgenUy pursue filing for the 
r'" .::juir ~d permits within 7 business days of the completion of finalized construction 
designs and specifications. 

4.4 Use of Certified Vendor. Touchtone Communications shall select an 
equipment installation vendor which has been approved as a BeiiSouth Certified Vendor 
to perform all engineering and installation woi'K required In the Collocation Space. 
BeiiSouth shall provide Touchtone Communications with a list of Certified Vendors upon 
request. The Certified Vendor shall be responsible for Installing Touchtone 
Communications's equipment and components, extending power cabling to the 
BeiiSoutn power distribution frame, performing operational tests after installation 1s 
complete, and notifying BeiiSouth's equipment engineers and Touchtone 
Communications upon successful completion of Installation. The Certified Vendor shall 
bill Touchtone Communications directly for all woi'K performed for Touchtone 
Communications pursuant to this Agreement and BeiiSouth shall have no liability for nor 
responsibility to pay such charges Imposed by the Certified Vendor. BeiiSouth shall 
consider certifying Touch tone Communtcations or any vendor proposed by T ouchtone 
Communications. 

4.5 Alarm and monitoring. BeiiSouth shall place environmental alanns in the 
Central Office for the protection of BeiiSouth equipment and facilities. Touchtone 
Communications shall be responsible for placement, monitoring and removal of 
environmental and equipment alarms used to service Touchtone Commun.catlons's 
Collocation Space. Upon request. BeiiSouth will provide Touchtone Communications 
with applicable tariffed service(s) to facilitate remote monitoring of collocated equipment 
by T ouchtone Communications. Both parties shall use best efforts to notify the tJther of 
any verified environmental hazard known to that party. The parties agree to L:!itize and 
adhere to the Environmental Hazard Guidelines identified as Exhibit C attached hereto. 

4.6 Basic Telephone Service. Upon request of Touchtone Communications. 
BeiiSouth will provide basic telephone servtce to the Collocation Space under the rates. 
terms and conditions of the current tariff offering for the service requested. 

4. 7 Space Preparation. BeiiSouth shall pro rate the costs of any renovation 
or upgrade to Central Office space or support mechanisms which is required to 
accommodate physical collocation. Touchtone Communications's pro rated share will be 
calculated by multiplying such cost by a percentage equal to the amount of square 
footage occupied by Touchtone Communications divided by the total Central Office 
square footage receiving renovation or upgrade. For this section, support mechanisms 
provided by BeiiSouth may include, but not be limited to heating/ventilation/air 
conditioning (HVAC) equipment, HVAC duct woi'K, cable support structure, fire wall(s), 
mechanical upgrade, asbestos abatement, ground plane addition, or separate 
ingress/egress construction. Such renovation or upgrade will be evaluated and the 
charges assessed on a per Central Office basis. BeiiSouth will reimburse Touchtone 
Communications In an amount equal to Touchtone Communications reasonable, 
demonstrative and mitigated expenditures incurred as a direct result of delays to the 
completion and turnover dates caused by BeiiSouth. 
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4.8 Space Enclosure. Upon request of Tcuchtone Communications. 
BeiiSouth shall construct an equipment arrangement enclosure of a size and dimension 

jointly agreed upon by the Parties. Touchtone Communications may request enclosed 

floor space in Increment" of fifty (50) square feet, with a minimum of one hundred (100) 

square feet. Touchtone Communications may, at its option, arrange with a BeiiSouth 

certified contractor to construct the space enclosure In accordance with BeiiSouth's 

guidelines and specifications. Such contractor shall directly bill Touchtone 

Communications for activities associated with the space enclosure construction. 

Touchtone Communications must provide the local BeiiSouth building contact with a 

car-1, key or other access device used to enter the locked enclosure. Except 1n case of 

emergency, BeiiSouth will not access Touchtone Communications's locked enclosure 

prior to notifying T ouchtone Communications . 

4.9 Virtual Collocation Transition. To the extent space becomes available, 

Touchtone Communications may transition its virtual collocation arrangements to 

physical collocation arrangements and pay the appropriate non-recumng fees for 

physical collocation and for the rearrangement or reconfigurat1on of services terminated 

in the virtual collocation arrangement. Touchtone Communications must arrange with a 

BeiiSouth certified vendor for the relocation of equipment from its virtual collocation 

space to its physical collocation space and will bear the cost of such relocation. 

4.10 Cancellation. If Touchtone Communications cancels its order for the 

Collocation Space(s), Touchtone Communications will reimburse BeiiSouth for any 
expenses incurred up to the date that written notice of the cancellation is received. In no 

event will the level of reimbursement under this paragraph exceed the maximum amount 

Touchtone Communications would have otherwise paid for work undertaken hy 

BeiiSouth if no cancellation of the order had occurred. 

4 .11 Licenses. Touchtone Communications, at its own expense. will be solely 

responsible for obtaining from governmental authorities. and any other appropriate 

agency, entity, or person, all rights and privileges necessary or required to operate as 3 

provider of telecommunications services to the public. 

5. RATES AND CHARGES 

5.1 Non-recurring Fees. In addition to the Application Fee referenced in 

Section 4, preceding, Touchtone Communications shall remit payment of a Cable 

Installation Fee, Space Construction Fee, as applicable, and one-half (1/2) of the 

estimatt~d Space Preparation Fee coincident with submission of a Bona F1de Finn Order. 

The outstanding balance of the actual Space Preparation Fee shall be due thirty (30) 

days following Touchtone Communications's receipt of a bill or invoice from BeiiSouth. 

Once the installation of the initial equipment arrangement is complete, a subsequent 

application fee may apply (as described in subsection 5.5) when Touchtone 

Communications requests a modification to the arrangement. 

5.2 Documentation. BeiiSouth shall provide documentation to establish the 

actual Space Preparation Fee. The Space Preparation Fee will be pro rated as 

prescribed in Section 4 , preceding. 
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5.3 Cable Installation. Cable Installation Fee(s) are assessed per entrance 
fiber placed. No Cable Installation Fee is required for Service Interconnection. 

5.4 Space Enclosure Fees. The Space Enclosure Construction Fee will be 
assessed tor the materials and Installation cost of the equipment enclosure. Where local 
building codes require enclosure specifications more stringent than BeiiSouth's standard 
enclosure specifications, the additional costs will be Included in the space preparation 
charge. In such cases, BeiiSouth shall provide documentation to establish these costs 
separately from Touchtone Communications's pro-rated share of renovation or upgrade 
costs. 

5.5 Additional Engineering. BeiiSouth's engineering and other labor time 
associated with establishing the Physical Collocation Arrangement will be assessed as 
Additional Engineering charges, under provisions in BeiiSouth's F.C.C. Number 1 Tariff, 
Sections 13.1 and 13.2. An estimate of the Additional Engineering charges will be 
provided by BeiiSouth to Touchtone Communications in the Application Response. 

5.5 Subaeguont Application Fee. BeiiSouth requires the submission of 
additional documentation when Touchtono Communications desires to modify the use of 
the collocation space. Touchtone Communications shall complete an additional 
application form including all information regarding the modification to the collocation 
arrangement. BellSouth shall determine what modifications to the prem1ses ars 
required to accommodate the change requested by Touchtone Communications in the 
application. Such modifications to the premises may include but are not limited to. floor 
loading changes, changes necessary to meet HVAC requirements and changes to 
power plant requirements. The fee paid by Touchtone Communications for its request to 
modify the use of the collocation space shall be dependent upon the modification 
requested. Where the subsequent application does not require provisioning or 
construction wori< by BeiiSouth, no subsequent application fee will be assessed. The fee 
for an application where the modification requested has limited effect . e.g. d~es not 
require capital expenditure by BeiiSouth, shall not exceed $1600.00. All other 
subsequent application fees shall be assessed at $3850.00. 

5.6 Floor Space. The floor space charge includes reasonable chargt .> for 
lighting, heat, air conditioning, ventilation and other allocated expenses associated with 
maintenance of the Central Office but does not include amperage necessary to power 
Touchtone Communications's equipment. When the Collocation Space is enclosed by 
walls or other divider, Touchtone Communications shall pay floor space charges based 
upon the number of square feet so enclosed. When the Collocation Space is not 
enclosed, Touchtone Communications shall pay floor space charges based upon the 
number of square feet contained in a shadow print of Touchtone Communications's 
equipment racks and POT bay, plus a factor of 2.50 multiplied by the shadow print. which 
represents Touchtone Communications's share of wiring and provisioning aisle space for 
provisioning and maintenance activities. Floor space charges ere due beginning with the 
date on which BeiiSouth releases the Collocation Space for occupancy or on the date 
Touchtone Communications first occupies the Collocation Space. whichever is sooner. 

8/3/98 



Attachment 4 
Page 11 

5.7 Power. (1) Charges for -48V DC power will be assessed per ampere per 

month based upon the certified vendor engineered and Installed power feed fused 

ampere capacity. Rates include redundant feeder fuse positions (A&B) and cable rack to 

Touchtone Communications's equipment or space enclosure. Fuses and power feed 

cables (A&B) must be engineered (sized). furnished and 1nstalled by Touchtone 

Communications's certified vendor. Touchtone Communications's certified vendor must 

also provide a copy of the engineering power specification prior to the Commencement 

Date. In the event BeiiSouth shall be required to construct additional DC power plant or 

upgrade the existing DC power plant in a central office as a result of Touchtone 

Commul'lications's request to collocate in that central office (·Power Plant Construction·). 

Touchtone Communications shall pay its pro-rata share of costs assoc1ated with the 

Power Plant Construction. The determination of whether Power Plant Construction is 

necessary shall be within BeiiSouth's sole, but reasonable. discretion. BeiiSouth shall 

comply with all BeiiCore and ANSI Standards regarding power cabling, includ1ng 

BeiiCore Network Equipment Building System (NEBS) Standard TR-EOP-000063. 

BeiiSouth will notify Touchtone Communications of the need for the Power Plant 

Construction and will estimate the costs associated with the Power Plant Construction if 

BeiiSouth were to perform the Power Plant Construction. Tho costs of power plant 

construction shall be pro-rated and shared among all who benefit from that construction. 

Touchtone Communications shall pay BeiiSouth one-half of its prorate share of the 

estimated Power Plant Construction costs pnor to commencement of t"le work. 

Touchtone Communications shall pay BeiiSouth the balance due (actual cost less one­

half of the estimated cost) within thirty (30) days of comple!Jon of the Power Plant 

Construction. Touchtone Communications has the option to perform the Power Plant 

Construction itself; provided, however, that such work shall be performed by a BeiiSouth 

certified contractor and such contractor shall comply with BeiiSouth's guidelines and 

specifications. Where the Power Plant Construction results 1n construction of a new 

power plant room. upon termination of this Agreement Touchtone Communications shall 

have the right to remove its equipment from the power plant room. but shall otherwise 

leave the room intact. Where the Power Plant Construction results In an upgrade to 

BeiiSouth's existing power plant, upon termination of this Agreement. such upgrades 

shall become the property of BeiiSouth. 

5.8 Security Escort. A security escort will be reqwed whenever Touchtone 

Communications or its approved agent desires access to the entrance mcmhole or must 

traverse a restricted area within BeiiSouth's central office. Rates for a BeiiSouth security 

escort are assessed In one-half (1/2) hour increments accordmg to lhe schedule 

appended hereto as Exhibit A. 

5.9 Other. Payment of all other charges under this Agreement shall be due 

thirty (30) days after receipt of the bill (payment due date). Touchtone Communications 

will pay a late payment charge of one and one-half percent (1-1/2%) assessed monthly 

on any balance which remains unpaid after the payment due date. 

6. INSURANCE 

8/3/98 



Attachment 4 
Page 12 

6.1 Touchtone Communications shall, at Its sole cost and expense, procure, 
maintain, and keep In force Insurance as specified in this Article VI and underwritten by 
insurance companies licensed to do business in the states contained in Exhib1t B 
attached hereto and having a BEST Insurance Rating of 8 ++X (8 ++ten). 

6.2 Touchtone Communications shall ma1ntaln the following specific 
coverage: 

6.2.1 Commercial General Liability coverage in the amount of ten million 
dollars ($10,000,000.00) or a combination of Commercial General Liability and 
Excess/Umbrella coverage totaling not less than ten million dollars ($10,000,000.00). 
BeiiSouth shall be named as an ADDITIONAL INSURED on ALL applicable policies as 
specified herein. 

6.2.2 Statutory Workers Compensat1on coverage and Employer'l 
Liability coverage In ~he amount of one hundred thousand dollars ($100.000.00) each 
accident, one hundred thousand dollars ($100,000.00) each employee by disease. and 
five hundred thousand dollars ($500,000.00) policy limit by disease. 

6.2.3 Touchtone Communications may elect to purchase bus1ness 
interruption and contingent business Interruption 1nsurance. havmg been adv1sed that 
BeiiSouth assumes no liability for loss of profit or revenues should an mterrupt1on of 
service occur. 

6.3 The limits set forth in subsection 6.2 above may be increased by 
BeiiSouth from time to time during the term of this Agreement upon thirty (30) days 
notice to Touchtone Communications to at least such minimum limits as shall then be 
customary with respect to comparable occupancy of BeiiSouth structures. 

6.4 All policies purchased by Touchtone Communications shall be deemed to 
be primary and not contributing to or In excess of any similar coverage purchased by 
BeiiSouth. All Insurance must be in effect on or before the date equipment is delivered to 
BeiiSouth's Central Office and shall remain In effect for the term of thi" '6reement or 
until all Touchtone Communications's property has been removed frun. BeiiSouth's 
Central Office, whichever period is longer. If Touchtone Communications fails to 
maintain required coverage, BeiiSouth me~ pay the premiums thereon and seek 
reimbursement of same from Touchtone Communications. 

6 .5 Touchtone Communications shall submit certificates of insurance 
reflecting the coverage required pursuant to this Section a minimum of ten (10) days 
pnor to the commencement of any work In the Collocation Space. Failure to meet this 
interval may result in construction and equipment installation delays. Touchtone 
Communications shall arrange for BeiiSouth to receive thirty (30) days advance not1ce of 
cancellation from Touchtone Communications's Insurance company. Touchtone 
Communications shall forward a certificate of Insurance and notice of cancellation to 
BeiiSouth at the following address: 

BeiiSouth Telecommunications, Inc. 
Attn.: Risk Management Coordinator 
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6.6 Touchtone Communications must conform to recommendations made by 
BeiiSouth's fire insurance company to the extent BeiiSouth has agreed to, or shall 
hereafter agree to, such recommendations. 

6. 7 Failure to comply with the provisions of this Section will be deemed a 
material breach of this Agreement 

7. MECHANICS LIENS 

7.1 If any mechanics lien or other liens shall be filed against property of either 
party (BeiiSouth or Touchtone Communications). or any improvement thereon by reason 
of or arising out of any labor or materials furnished or alleged to have been furnished or 
to be furnished to or for the other party or by reason of any changes, or add1t1ons to said 
property made at the request or under the direction of the other party, the other party 
directing or requesting those changes shall, within th1rty (30) days after receipt of written 
notice from the party against whose property said lien has been filed, either pay such lien 
or cause the same to be bonded off the affected property In the manner prov1 ed by law. 
The party causing said lien to be placed against the property of the othe shall also 
defend, at Its sole cost and expense, on behalf of the other, any act >n, suit or 
proceeding which may be brought for the enforcement of such liens and st all pay any 
damage and discharge any judgment entered thereon. 

8. INSPECTIONS 

8.1 BeiiSouth shall conduct an inspection of Touchtone Comn un1c..atlons's 
equipment and facilities in the Collocation Space(s) prior to the activation of faciht1es 
between Touchtone Communications's equipment and equipment of BeiiSouth. 
BeiiSouth may conduct an inspection if Touchtone Communications adds equipment and 
may otherwise conduct routine inspections at reasonable intervals mutually .Jgreed upon 
by the Parties BeiiSouth shall provide Touchtone Communications with a mmimum of 
forty-eight (48) hours or two (2) business days, whichever is greater. advance notice of 
all such inspections. All costs of such inspection shall be bome by BeiiSou· h. 

9. SECURITY. 

9.1 Only BeiiSouth employees, BeiiSouth certified vendom ar d authorized 
employees or agents of Touchtone Communications will be permitted in he BeiiSouth 
Central Office. Touchtone Communications shall provide its employees ar d agents with 
picture ldentlflcstion which must be wom and visible at all times while in t 1e Collocation 
Space or other areas in or around the Central Office. BeiiSouth may refuse entry to any 
person who fails to display the Identification required by this section. 
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10.1 In the event a Collocation Space is wholly or partially damaged by fire, 
windstorm, tornado, flood or by similar causes to such an extent as to be renderAd 
wholly unsuitable for Touchtone Communications's permitted use hereunder, then either 
party may elect within ten (10) days after such damage, to terminate this Agreement. and 
if either party shall so elect, by giving the other written notice of termination, both parties 
shall stand released of and from further liability under the terms hereof. If the Collocation 
Space shall suffer only minor damage and shall not be rendered wholly unsuitable for 
Touchtone Communications's permitted use, or Is damaged and the option to terminate 
is not exercised by either party, BeiiSouth covenants and agrees to proceed prompUy 
without expense to Touchtone Communications, except for improvements not the 
property of BeiiSouth, to repair the damage. BeiiSouth shall have a reasonable time 
wit.,in which to rebuild or make any repairs, and such rebuilding and repairing shall be 
subject to delays caused by storms, shortages of labor and materials, government 
regulations, strikes, walkouts, and causes beyond the control of BeiiSouth, which causes 
shall not be construed as limiting factors, but as exemplary only. Touchtone 
Communications may, at Its own expense, accelerate the rebuild of its collocated space 
and equipment provided however that a certified vendor is used and the necessary 
space preparation has been completed. Rebuild of equipment must be performdd by a 
BeiiSouth Certified Vendor. If Touchtone Communications's acceleration of the project 
increases the cost of the project, then those additional charges will be Incurred by 
Touchtone Communications. Where allowed and where practical, Touchtone 
Communications may erect a temporary facility while BeiiSouth rebuilds or makes 
repairs. In all cases where the Collocation Space shall be rebuilt or repa1red, Touchtone 
Communications shall be entitled to en equitable abatement of rent and other charges, 
depending upon the unsuitability of the Collocation Space for Touch tone 
Communications's permitted use, until such Collocation Space is fully repaired s!'ld 
restored and Touchtone Communications's equipment installed therein (but in no event 
later than thirty (30) days after the Collocation Space is fully repaired and restored}. 

11. EMINENT DOMAIN 

11 .1 If the whole of a Collocation Space shall be taken by any public authonty 
under the power of eminent domain, then this Agreement shall terminate as of the day 
possession shall be taken by such public authority and rent and other charges for the 
Collocation Space shall be paid up to that day with proportionate refund by BeiiSouth of 
such rent and charges as may have been paid In advance for a period suosequent to the 
date of the taking. If any part of the Collocation Space shall be taken under eminent 
domain, BeiiSouth and Touchtone Communications shall each have the right to 
terminate this Agreement and declare the same null and void, by written notice of such 
intention to the other party within ten (10) days after such taking. 

12. NONEXCLUSIVJTY 

12.1 Touchtone Communications understands that this Agreement is not 
exclusive and that BeiiSouth may enter into similar agreements with other parties. 
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Assignment of space pursuant to all such agreements shall be determ1ned by space 
availability and made on a first come. first served basis. 

13. NOTICES 

13.1 Except as otherwise provided herein, any notices or demands that are 
required by law or under the terms of this Agreement shall be given or made by 
Touchtone Communications or BeiiSouth in writing and shall be given by hand delivery, 
or by certified or registered mail. and addressed to the parties as follows: 

To BeiiSouth: To Touchtone Communications: 

740 E. Laurel R:lad 

London. KY 40741 

ATTN: Carlos Carpenter, President 

ATTN: ------------------

13.2 Such notices shall be deemed to have been given 1n the case of certified 
or registered mail when deposited in the United States mail with postage prepaid. 
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Schedule of Rates and Charges 

Rate Element Description Type of Charge 

Application Fee NRC (pe. Arrangement, per C.O.) 
Subsequent Application Fee (Note 1) NRC (per Arrangement, per C.O.) 

No greater than $1,600.00 

Space Preparation Fee (Note 2) NRr. (per Arrangement, per C .O. ) 
Space Enclosure Construction Fee (Note 2) NRC (per Arrangement, per C.O.) 
Additional Engineering Fee {Note 3) NRC 
Cable Installation NRC (per entrance cable) 

Floor Space RC (per square foot) 

Power RC (per amp) 

Cable Support structure RC (per entrance cable) 

Cross-Connects 2-wire RC (per cross-connect) 
4-wire RC (per cross-connect) 
OS1 RC (per cross-connect) 
OS3 RC (per cross-connect) 

2-wire NRC (first cross-connect) 
4-wire NRC (first cross-connect) 
OS1 NRC (first cross-connect) 
DS3 NRC (first cross-connect) 

2-wire NRC (each additional cross-connect) 
4-wire NRC (each additional cross-connect) 
DS1 NRC (each additional cross-connect) 
DS3 NRC (each additional cross-connect) 

POT Bay 2-wire RC (per cross-connect) 
4-wire RC {per cross-connect) 
OS1 RC {per cross-connect) 
DS3 RC (per cross-connect) 

Additional Security Access Cards NRC-ICB (each) 
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Charge 

$3,650.00 
ICB 

ICB 
$4,500.00 
ICB 
$2,750.00 

$7 50 

$5.00 

$13.35 

$0.30 
$0.50 
$6.00 
$72.00 

$19.20 
$19.20 
$155.00 
$155.00 

$19.20 
$19.20 
$27.00 
$27.00 

$0.40 
$1 .20 
$1 .20 
$6.00 

$10.00 
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Schedule of Rates and Charges (cont.) 

Rate Element Descrl~tlon Type of Charge 

Direct Connection (Note 4) 
( 1) Fiber Arrangement RC (per cable, per linear foot) 

-with Initial Application NRC (per Arrangement) 

-Subseque· to Application NRC (per Arrangement) 

(2) Copper or Coaxial Arrangement RC (per cable, per linear foot) 

-with lnttial Application NRC (per Arrangement) 

-Subsequent to Application NRC (per Arrangement) 

Security Escort 
Basic - first half hour NRC-ICB 
Overtime - first half hour NRC-ICB 
Premium · first half hour NRC-ICB 

Basic - additional half hour NRC-ICB 
Overtime - additional half hour NRC-ICB 
Premium - additional half hour NRC-ICB 

Notes 

NRC: Non-recurring Charge - one-time charge 
RC: Recurring Charge - charged monthly 
ICB: Individual Case Basis - one-time charge 
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Charge 

$0.06 
nla 
$246.00 

$0.03 
nla 
$246.00 

$41 .00 
$48.00 
$55 00 

$25.00 
$30.00 
$35 00 

(1) Subsequent Application Fee. BeiiSouth requires the submiSSion of an Application Fee for 

modifications to an existing arrangement. However, when the modifications do not reqUire 

BeiiSouth to expend capital, BeiiSouth will assess the Subsequent Application Fee in lieu of the 

Application Fee. Proposed modifications that could result in assessment of a Subst14uent 

Application Fee would cause BeiiSouth to analyze the following but are not limited to floor 

loading changes, changes to HVAC requirements, power requirement changes which may result 

in a power p'ant upgrade, environmental or safety requirements, or equipment refection. 

(2) Space Preparation Fee. The Space Preparation Fee Is a one-time fee. assessed per 

arrangement, per location. It recovers costs associated with the shared physical collocation area 

within a central office, v.ohich include survey, engineering, design and buiid1ng modification costs. 

BeiiSouth will pro rate the total shared space preparatiOn costs among the collocators at each 

location based on the amount of square footage occupied by each collocator. This charge may 

vary depending on the location and the type of arrangement requested. 
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Schedule of Rates and Charges (cont.) 

Notes (cont.) 

(2) (cont.) 
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Space Enclosure Construction Fee. The Space Enclosure Construction Fee is a one-time fee, 
assessed per enclosure, per location. It recovers costs associated with providing an opt1onal 
equipment arrangement enclosure, which include architectural and engineering fees. materials, 
and installation costs. This fee is assessed in fifty (50) square-foot increments, with a minimum 
space enclosure size of one hundred (100) square feet. Touchtone Communications may, at its 
option, arrange with a BeiiSouth certified contractor to construct the space enclosure In 
accordance with BeiiSouth's guidelines and specifications. In this event. the contractor shall 
directly bill Touchtone Communications for the space enclosure, an~ this fee shall not be 
applicable 

(3) Additional Engineering Fee. BeiiSoulh's engineering and other labor costs assoc1ated v::th 
establishing the Physical Collocation Arrangement shall be recovered as Additional Engmeenng 
charges, under provisions in BeiiSouth's FCC Number 1 Tariff, Sections 13.1 and 13.2 . An 
estimate of the additional Engineering charges shall be provided by BeiiSouth in the Application 
Response. 

( 4) Direct Connection. As stated in Article I.B of the Collocat1on Agreement. Touch tone 
Communications may connect to other Touchtone Communications within the designated Central 
Office In addition to, and not In lieu of, Interconnection to BeiiSouth setv~ces and facilities 
Touchtone Communications must use its Certified Vendor to place the d~rect connect1on. The 
Direct Connection NRC is assessed when direct connection is the only work requested by 
Touchtone ComiTh.lnlcations. If any other work in addition to the d~rect connection is being 
requested, whether for an initial installation of a Collocation Space or for an augmentation to an 
existing Collocation Space, an Application Fee or a Subsequent Apphcahon Fee will b~ assessed 
in lieu of the Direct Connection NRC. Construction charges may also apply; BeiiSouth shall 
provide an estimate of these charges in the Application Response. 
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Bona Fide Physical Collocation Arrangements 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 
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PRINCIPLES 
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E>CHIBIT C 
Page 1 of 4 

The following principles provide basic guidance on environmental and safety issues when 
applying for and establishing Physical Collocation arrangements. 

1. GENERAL PRINCIPLES 

1.1 Compliance with Applicable Law. BeiiSouth and Touchtone Communications 
agree to comply with applicable federal, state, and local environmental and safety laws and 
regulations including U.S. Environmental Protection Agency (USEPA) regulations issued under 
the Clean Air Act (CJv\), Clean Water Act (CWA), Resource Conservation and Recovery Act 
(RCRA), Comprehensive Environmental Response, Compensation and Liab1:1ty Act (CERCLA), 
Superfund AmendmEtnts and Reauthorization Act (SARA), the Toxic Substances Control Act 
(TSCA), and OSHA regulations Issued under the Occupational Safety and Health Act of 1970, 
as amended and NFPA and National Electrical Codes (NEC) and the NESC ("Applicable Laws"). 
Each party shall notify the other if compliance inspections are conducted ~Y regulatory agencies 
and/or citations are issued that relate to any aspect of this agreement. 

1.2 Notice. BeiiSouth and Touchtone Communications shall provide not1ce to the 
other. including Material Safety Data Sheets (MSDSs), of known and recognized physical 
hazards or Hazardous Chemicals existing on site or brought on site. Each party 1s rc.quired to 
provide specific notice for known potential Imminent Danger conditions. Touchtone 
Communications should contact 1-800-743-6737 for BeiiSouth MSDS sheets. 

1.3 Practices/Procedures. BeiiSouth may make ava1lable add1t1onal envtronmental 
control procedures for Touchtone Communications to follow when working at a BeiiSouth 
Premises (See Section 2, below). These practices/procedures will represent the regular work 
practices required to be followed by the employees and contractors of BeiiSouth for 
environmental protection. Touchtone Communications will require its contractors, agents and 
others accessing the BeiiSouth Premises to comply with these practices. Section 2 lists th" 
Environmental categories where BST practices should be followed by CLEC when operating In 
the BeliSouth Premises. 

1.4 Environmental and Safety Inspections. BeiiSouth reserves the right to inspect 
the Touchtone Communications space with proper notifica!Jon. BeiiSouth reserves the right to 
stop any Touchtone Communications work operation that imposes Imminent Danger to the 
environment, employees or other persons in the area or Facility. 

1.5 Hazardous Materials Brought On Site. Any hazardous materials brought into, 
used, stored or abandoned at the BeiiSouth Premises by Touchtone Communications are 
owned by Touchtone Communications. Touchtone Communications will indemnify BeiiSouth for 
claims, lawsuits or damages to persons or property caused by these materials. Without prior 
written BeiiSouth approval, no substantial new safety or environmental hazards can be created 
by Touchtone Communications or different hazardous materials used by Touchtone 
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Communications at BeiiSouth Facility. Touchtone Communications must demonstrate adequate 
emergency response capabilities for its matenals used or rema1n1ng at the BeiiSouth Facility. 
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1.6 Spills and Releases. When contamination is discovered at a BeiiSouth Premises. 

the party discovering the condition must notify BeiiSouth. All Spil!s or Releases of regulated 

materials will immediately be reported by Touchtone Communications to BeiiSouth 

1.7 Coordinated Environmental Plans and Permits. BeiiSouth and Touchtone 

Communications will coordinate plans, permits or information required to be submitted to 

government agencies, such as emergency response plans, spill prevention control and 

countermeasures (SPCC) plans and community reporting. If fees are associated wrth filing, 

BeliSouth and Touchtone Communications will develop a cost sharing procedure. If BeiiSouth's 

permit or EPA identification number must be used, Touchtone Communrcations must comply 

with all of BeiiSouth's permit conditions and environmental processes. including environmental 

"best management practices (BMPr (see Section 2. below) and/or selection of BST disposition 

vendors and disposal sites. 

1.8 Environmental and Safety Indemnification. BeiiSouth and Touchtone 

Communications shall indemnify, defend and hold harmless the other party from and agarnst 

any claims (Including, without limitation, thtrd-party claims for personal injury or death or real or 

personal property damage), judgments, damages, (including direct and indirect damages. and 

punitive damages). penalties, fines, forfeitures, costs, liabilities. interest and losses arrsing 1n 

connection with the violation or alleged violation of any Applicable l aw or contractual obligatron 

or the presence or alleged presence of contamination ansing out of the acts or omrssrons of the 

indemnifying party, its agents, contractors, or employees concerning rts operations at the 

Facility 

2. CATEGORIES FOR CONSIDERATION OF ENVIRONMENTAL ISSUES 

When performing functions that fall under the following Environmental categories on BeiiSouth's 

premises. Touchtone Communications agrees to comply with the applicable sections of the 

current issue of BeiiSo.Jth's Environmental and Safety Methods and Procedures (M&Ps). 

incorporated herern by this reference. Touchtone Communications further agrees to cooperate 

with BeiiSouth to ensure that Touchtone Communications's employees, agents. and/or 

subcontractors are knowledgeable of and satisfy those provisions of BeiiSouth's Environmental 

M&Ps which apply to the specific Environmental function being performed by Touch tone 

Communications, its employees, agents and/or subcontractors. 

The most current version of reference documentation must be requested from BeiiSouth. 
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2. Categories for Consideration of Environmental Issues (cont.) 

ENVIRONMENTAL 
CATEGORIES 

Disposal of hazardous 
materiAl or other 
regulated material 
(e.g., batteries, 
fluorescent tubes, 
solvents & cleaning 
materials) 

Emergency response 

Contract 
labor/outsourcing for 
services with 
environmental 
implications to be 
performed on BeiiSouth 
premises 
(e.g., disposition of 
hazardous 
material/waste; 
maintenance of storage 
tanks) 

Transportation of 
hazardous material 

ENVIRONMENTAL 
ISSUES 

Pollution liability Insurance 

EVET approval of contractor 

HazmaVwaste release/spill 
firesafety emergency 

Performance of services in 
accordance with SST's 
environmental M&Ps 

Insurance 

Pollution liability insurance 

EVET approval of contractor 

Maintenance/operations Protection of .BST 
work which may produce employees and equipment 
a waste i 

ADDRESSED BY THE 
FOLLOWING 

DOCUMENTATION 

Std T&C 450 
GU-BTEN-001 BT. Chapter 
4 
Std T&C 660-3 
GU-BTEN-001 BT, Chapter 
10 

GU-BTEN-001 BT, Chapter 
Building Emergency 
Operations Plan (EOP) 
(specific to central office) 

Std T&C 450 
Std T&C 450-B (Contact 
EIS or your DEC/LDEC for 
copy of appropriate E/S 
M&Ps.) 
Std T&C 660 

Std T&C 4.JO 
GU-BTEN-001 BT, Chapter 
4 
Std T&C 660-3 
GU-BTEN-001 BT, Chapter 
10 
Std T&C 450 
GU-BTEN-001 BT, Chapter 
10 
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I Other maintenance work 

Janitorial services All waste removal and 
disposal must conform to all 
applicable federal, state and 
local regulations 

All HazMat & Waste 
Asbestos notification 
protection of BST 
emplo}'ees and equipment 

Manhole cleaning Pollution liability insurance 

Manhole entry requirements 

EVET approval of contractor 

Removing or disturbing Asbestos work practices 

building materials that 
may contain asbestos 
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29Cr:R 1910.147 
29CFR 1910 Subpart 0 

P&SM Manager -
Procurement 
GU-BTEN-00 1 BT, Chapter 
4, 
GU-BTEN-001 BT, Chapter 
3 
BSP 010-170-00185 
(Hazcom) 

Std T&C 450 
Std T&C 660-3 
BSP 620-145-011PR 
Issue A, August 1996 
GU-BTEN-001 BT, Chapter 
10 
Rl9706008BT 
GU-BTEN-001 BT, Chapter 
3 
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Generator. Under RCRA. the person whose act produces a Hazardous Waste. as defined in 40 
CFR 261, or whose act first causes a Hazardous Waste to become subject to regulation. The 
Generator is legally responsible for the proper management and disposal of Hazardous Wastes 
in accordance with regulations. 

Hazardous Chemical. As defined in the U.S. Occupational Safety and Health (OSHA) hazard 
communication standard (29 CFR 1910.1200), any chemical which is Cl health hazard or 
physical hazard. 

Hazardous Waste. P s defined in section 1004 of RCRA. 

Imminent Danger. Any conditions or practices at a facility which are such that a danger exists 
which could reasonably be expected to cause immediate death or serious harm to people or 
Immediate significant damage to the environment or natural resources. 

Spill or Release. As defined in Section 101 of CERCLA. 

4. ACRONYMS 

DEC/LDEC - Department Environmental Coordinator/Local Department Environmental 
Coordinator 

GU-BTEN-001 BT - BeiiSouth Environmental Methods and Procedures 

EVET- Environmental Vendor Evaluation Team 

P&SM - Property & Services Management 

Std. T&C- Standard Terms & Conditions 

NESC- National Electrical Safety Codes 
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During the term of this Agreement, Touchtone Communications shall 
contact Lockheed Martin for the assignment of numbering resources. In 
orde to be assigned a Central Office Code, Touchtone Communications 
will be required to complete the Central Office Code (NXX) Assignment 
Request and Confirmation Form (Code Request Furm) in accordance with 
Industry Numbering Committee's Central Omce Code (NXX) Assignment 
Guidelines (INC 95-0407-008). 

1.1 For the purposes of the resale of BeiiSouth's telecommunications services 
by Touchtone Communications, Bell~')uth will provide Touchtone 
Communications with on line access to telephone numbers for reservation 
on a first come first served basis. Such reservations of telephone 
numbers, on a pre-ordering basis shall be for a period of nine (9) days. 
Touchtone Communications acknowledges that there may be instances 
where there Is a shortage of telephone numbers In a particular CLLIC and 
in such instances BeiiSouth may request that Touchtone Communications 
cancel its reservations of numbers. Touchtone Communications shall 
comply with such request. 

2. 

3. 

Further, upon Touchtone Communications request and for the purposes of 
the resale of BeiiSouth's telecommunications services by Touchtone 
Communications, Bell South will reserve up to 100 telephone numbers per 
Common language Location Identifier Code (CLLIC), for Touchtone 
Communications's sole use. Such telephone number reservations shall 
be transmitted to Touchtone Communications via electronic file transfer. 
Such reservations shall be valid for ninety (90) days from the reservation 
date. Touchtone Communications acknowledges that there may be 
instances where there is a shortage of t~lephone numbers in a particular 
CLLIC and In such Instances BeiiSouth shall use its best efforts to reserve 
for a ninety (90) day period a sufficient quantity for Touchlo,.e 
Communications's reasonable need in that particular CLLIC. 

Pennanent Solution 

The FCC, the Commissions and industry forums are working towards a 
permanent approach to providing service provider number portability. 
BeiiSouth will Implement a permanent approach as developed and 
approved by the Commission, the FCC and industry forums. Consistent 
with the requirements to move to Permanent Number Portability, Interim 
Service Provider Number Portability may be available only until such 
permanent solution is implemented. 

Service Provider Number Portability 
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3.1 Definition. Until an industry-wide permanent solution can be achieved, 
BeiiSouth shall provide Service Provider Number Portability rsPNP"). 
SPNP is an Interim service arrangement whereby an end user who 
switches subscription of his local exchange service from BeiiSouth to a 
CLEC, or vice versa, is permitted to retain the use of his existing assigned 
telephone number, provided that the end user remains at the same 
location for his lOcal exchange service or changes locations and service 
providers but stays within the same serving wire center of his existing 
number. 

3.2 Methods of Providing Number Portability. SPNP is available through 
either remote call forwarding or direct inward dialing trunks, at the election 
of Touchtone Communications. Remote call forwarding (SPNP-RCF) is 
an existing switch-based BeliSouth service that redirects calls within the 
telephone network. Direct inward dialing trunks (SPNP-010) allow calls to 
be routed over a dedicated facility to the Touchtone Communications 
switch that serves the subscriber. SS7 Signaling is required for the 
provision of either of these services. 

3.3 Signaling Requirements. SS7 Signaling Is required for the provision of 
SPNP services. SPNP-DID Is available from BeiiSouth on a per OSO, 
DS1, or DS3 basis. Where SPNP-DID is technically feasible and is 
provided on a DS1 or a DS3 basis, the applicable channelization rates are 
those specified in Section E6 in BeiiSouth's Intrastate Access Tariffs, 
incorporated herein by this reference. SPNP is available only for basic 
local exchange service. 

4. SPNP Implementation 

Interim SPNP is available through remote call forwarding and direct ir.ward 
dialing, under the following terms: 

4.1 SPNP is available only where a CLEC or BeiiSouth is currently providing, 
or will begin providing concurrent with provision of SPNP, basic local 
exchange service to the affected end user. SPNP for a particular 
telephone number is available only from the central office originally 
providing local exchange service to the end user. SPNP for a particular 
assigned telephone number will be disconnected when any end user, 
Commission, BeiiSouth, or CLEC initiated activity (e.g., a change in 
exchange boundaries) would normally result in a telephone number 
change had the end user retained his initial local exchange service. 

4.2 SPNP-RCF, as contemplated by this Agreement, is a telecommunications 
service whereby a call dlalr to an SPNP-RCF equipped telephone 
number Is automatically forv Jed to an assigned seven- or ten- digtt 
telephone number within the local calling area as defined in BeiiSouth's 
General Subscriber Services Tariff. The forwarded-to number shall be 

8/3/98 



Attachment 5 
Page3 

specified by the CLEC or BeiiSouth, as appropriate. The forwarding 
company will provide Identification of the originating telephone number, via 
SS7 signaling, to the receiving Party. Identification of the originating 
telephone number to the SPNP-RCF end user cannot be guaranteed, 
however. SPNP-RCF provides a single call path for the forwarding of no 
more than one simultaneous call tc the receiving Party's specified 
forwarded-to number. Additional call pc-ths for the forwarding of multiple 
simultaneous calls are available on a per path basis at separate rates In 
addition to the rates for SPNP-RCF. 

4.3 SPNP-010 service, as contemplated by this Statement, provides trunk 
side access to end office switches for direct inward dialing to the other 
company's premises equipment from the telecommunications network to 
lines associated with the other company's switching equipment and must 
be provided on all trunks in a group arranged for inward service. A SPNP-
010 trunk termination charge, provided with SS7 Signaling only, applies 
for each trunk voice grade equivalent. In addition, direct facilities are 
required from the end office where a ported number resides to the end 
office serving the ported end user customer. The rates for a switched 
local channel and switched dedicated transport apply as contained in 
BeiiSouth's Intrastate Access Services tariff, as said tariff is amended from 
time to time. Transport mileage will be calculated as the airtine distance 
between the end office where the number is ported and the Point of 
Interface ("POl") using the V&H coordinate method. SPNP-010 must be 
established with a minimum configuration of two channels and one 
unassigned telephone number per switch, per arrangement for control 
purposes. Transport facilities arranged for SPNP-010 may not be mixed 
with any other type of trunk group, with no outgoing calls placed over said 
facilities. SPNP-010 will be provided only where such facilities are 
available and where the switching equipment of the ordering company is 
property equipped. Where SPNP-010 service Is required from mora than 
one wire center or from separate trunk groups within the same wire center, 
such service provided from each wire center or each trunk group within 
the same wire center shall be considered a separate serv1ce. Only 
customer-dialed sent-paid calls will be completed to the first number of a 
SPNP-010 number group; however, there are no restrictions on calls 
completed to other numbers of a SPNP-010 number group. Interface 
group arrangements provided for terminating the switched transport at the 
Party's terminal location are as set forth in of BeiiSouth's Intrastate Access 
Services Tariff, § E6.1 .3.A as amended from time to time. 

4.4 The calling Party shall be responsible for payment of the applicable 
charges for sent-paid calls to the SPNP number. For collect, third-Party, 
or other operator-assisted non-sent paid calls to the ported telephone 
number, BeiiSouth or the CLEC shall be responsible for the payment of 
charges under the same terms and conditions for which the end user 
would have been liable for those charges. Either company may request 
that the other block collect and third company non-sent paid calls to the 
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SPNP-assigned telephone number. If a company does not request 
blocking, the other company will provide itemized local usage data for the 
billing of non-sent paid calls on the monthly bill of usage charges prov1ded 
at the individual end user account level. The detail will include itemization 
of all billable usage. Each company shall have the option of receiving this 
usage data on a daily basis via a data file transfer arrangement. This 
arrangement will utlllze the existing Industry uniform standard, known as 
EMR standards, for exchange of billing data. Files of usage data will be 
created dally for the optional service. Usage originated and recorded in 
the sending BeiiSouth RAO will be provided in unrated or rated format, 
depending on processing system. CLEC usage originated elsewhere and 
delivered via CMOS to the sending BeiiSouth RAO shall be provided in 
rated format. 

4.5 Each company shall be responsible for obtaining authorization from the 
end user for the handling of the disconnection of the end user's service, 
the provision of new local service and the provision of SPNP services. 
Each company shall be responsible for coordinating the provision of 
service with the other to assure that its switch is capable of accepting 
SPNP ported traffic. Each company shall be responsible for providing 
equipment and facilities that are compatible with the other's service 
parameters, interfaces, equipment and facilities and shall be required to 
provide sufficient terminating facilities and services at ~~e terminating end 
of an SPNP call to adequately handle all traffic to that location and shall 
be solely responsible to ensure that its facilities, equipment and services 
do not interfere with or impair any facility, equipment, or service of the 
other company or any of its end users. In the event that either company 
determines in Its reasonable judgment that the other company will likely 
impair or is impairing, or interfering with any equipment, facility or service 
or any of its end users, that company may either refuse to provide SPNP 
service or may terminate SPNP service to the other Party after providing 
appropriate notice. 

4.6 Each company shall be responsible for providing an appropriate intercept 
announcement service for any telephone numbers subscribed to SPNP 
services for which it is not presently providing local exchange service or 
terminating to an end user. Where either company chooses to disconnect 
or terminate any SPNP service, that company shall be responsible for 
designating the preferred standard type of announcement to be provided. 

4.7 Each company shall be the other company's single point of contact for all 
repair calls on behalf of each company's end user. Each company 
reserves the right to contact the other company's customers if deemed 
necessary for maintenance purposes. 

4.8 Neither company shall be responsible for adverse effects on any service, 
facility or equipment from the use of SPNP services. End-to-end 
transmission characteristics may vary depending on the distance and 
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routing necessary to complete calls over SPNP facilities and the fact that 
another carrier Is Involved In the provisioning of service. Therefore, end­
to-end transmission characteristics cannot be specified by either company 
for such calls. Neither company shall be responsiLie to the other if any 
necessary change in protection criteria or in any of the facilities, operation, 
or procedures of either renders any facilities provided by the other 
company obsolete or renders necessary modification of the other 
company's equipment. 

4.9 For terminating IXC traffic ported to either company which requires use of 
either company's tandem switching, the tandem provider will bill the IXC 
tandem switching, the Interconnection charge, and a portion of the 
transport, and the other company will bill the IXC local switching, the 
carrier common line and a portion of the transport. If the tandem provider 
is unable to provide the necessary access records to permit the other 
company to bill the IXC directly for terminating access to ported numbers, 
then the tandem provider will bill the IXC full terminating switched access 
charges at the tandem provider's rate and will compensate the other 
company via a process used by BeiiSouth to estimate the amount of 
ported switched access revenues due the other company. If an lntraLATA 
toll call Is delivered, the delivering company will pay terminating access 
rates to the other company. This subsection does not apply in cases 
where SPNP-010 is utilized for number portability. 

4 10 If, through a final and nonappealable order, the Federal Communications 
Commission rFCC") issues regulations pursuant to 47 U.S.C. § 251 to 
require number portability different than that provided pursuant to this 
section, BeiiSouth will comply with that order. 

5. Rates 

6. 

Rates for service provider number portability are set out in Attachment 11 . 

Transition to Permanent Number Portability 

Once Permanent Number Portability Is implemented pursuant to FCC or 
Commission regulation, either Party may withdraw its interim offerings, 
subject to mutually agreed upon advance not1ce to the other Party to 
enable coordination of seamless and transparent conversion of interim to 
permanent number portability. Tre Parties shall mutually agree upon a 
time period for the transition from SPNP to PNP, and if, after ninety (90) 
days of the applicable FCC or Commission regulation, the Parties cannot 
reach agreement about such time period, BeiiSouth and Touchtone 
Communications shall, after one-hundred eighty (180) additional days, 
convert all Touchtone Communications end users from SPNP to PNP; 
provided, however, that during such 180 days, the Parties shall make 
reasonable efforts to Implement processes to ensure that the transit1on 
occurs smoothly and seamlessly. Neither Party shall charge the other 
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Party ior conversion from SPNP to PNP. The Parties shall comply with 
any SPNPILNP transition processes established by appropriate industry 
number portability work groups. 
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1. Quality of Ordering and Provisioning 

1.1 Bell South shall pro' ide ordering and provisioning services to T ouchtone 
Communications that are equal to the ordering and provisioning services 
BeiiSouth provides to Itself or any other CLEC, where technically feasible. 
Detailed guidelines for ordering and provisioning are set forth tn 
BeiiSouth's Local Interconnection and Facility Based Ordering Guide and 
Resale Ordering Guide, as appropriate. and as they are amended from 
time to time during this Agreement. 

1.2 BeiiSouth will perform provisioning services during the following normal 
hours of operation: 

Monday- Friday- 8:00AM- S·OOPM (excluding holidays) 
(Resale/UNE non coordinated, coordinated 
orders and order coordinated- Time Specific) 

Saturday -8:00AM-5:00PM (excluding holidays) 
(Resale/UNE non coordinated orders\ 

All other Touchtone Communications requests for provisio 1ing and 
installation services are considered outside of the normal hours of 
operation and may be performed subject to the application of extra­
ordinary billing charges. 

2. Access to Operational Support Systems 

2.1 BeiiSouth shall provide Touchtone Communications access to several 
operations support systems. Access to these support systems is 
available through a variety of means, Including electronic int3rfaces. 
BeiiSouth also provides the option of placing orders manually (P.g., via 
facsimile) through the Local Carrier Service Center. The op 3rations 
support systems available are: 

2.2 Pre-Ordering. BeiiSouth provides electronic access to the followtng pre­
ordering functions: service address validation, telephone number 
selection, service and feature availability, due date information. and upon 
Commission approval of confidentiality protections, to customer record 
information. Access is provided through the Local Exchange Nav gation 
System (LENS). Customer record information Includes any a 1d all 
customer specific Information. Including but not limited to, cu. tamer 
specific information in CRIS and RSAG. Touchtone Communic l tions 
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agrees not to view, copy, or otherwise obtain access to the customer 
record Information of any customer without that customer's permlsf. >n 
and further agrees that Touchtone Communications will obtain access to 
customer record Information only in strict compliance with applicable laws, 
rules, or regulations of the State m which the service is provided. 

2.3 Service Ordering and Provisioning. BeiiSouth provides electronic options 
for the exchange of ordering and provisioning information. BeiiSouth 
provides and Electronic Data Interchange (EDI) arrangement for resale 
requests and certain unbundled network elements. As an alternative to 
the EDI arrangement, BeiiSouth also provides through LENS an ordering 
and provisioning capability that is integrated with the LENS pre-ordering 
capability. 

2.4 Service Trouble Reporting and Repair. Service trouble reporting and 
repair allows Touchtone Communications to report and monitor service 
troubles and obtain repair services. BeiiSouth shall offer Touchtone 
Communications service trouble reporting in a non-discriminatory manner 
that provides Touchtone Communications the equivalent ability to report 
and monitor service troubles that BeiiSouth provides to itself. BeiiSouth 
also provides Touchtone Communications an estimated time to repair, an 
appointment time or a commitment time, as appropriate, on trouble 
reports. BeiiSouth provides two options for electronic trouble reporting 
For exchange services, BeiiSouth offers Touchtone Communications 
access to the Trouble Analysis Facilitation Interface (TAFI). For 
individually designed services, BeiiSouth provides electronic trouble 
reporting through an electronic communications gateway. If the CLEC 
requests BeiiSouth to repair a trouble after normal working hours, the 
CLEC will be billed the appropriate overtime charges associated with this 
request pursuant to BeiiSouth's tariffs. 

2.5 Migration of Touchtone Communications to New BeiiSouth Software 
Releases. BeiiSouth will Issue new software releases for its electronic 
interfilces as needed to meet regulatory and standard requirements and 
to improve operations. Touchtone Communications will migrate with 
BeiiSouth to new electronic Interface system releases. BeiiSouth will 
continue to support Touchtone Communications on old releases for 60 
days after the date of the release. If Touchtone Communications is 
unable or does not want to migrate within that time frame, Touchtone 
Communications will have the option of paying a fee to maintain the old 
platform. BeiiSouth will Issue documents to Touchtone Communications 
within sufficient notice to allow Touchtone Communications to make the 
necessary changes to their systems and operations and allow Touchtone 
Communications to migrate with BeiiSouth. 

8/3/98 



Attochmont 6 
Page 3 

2.6 Rates. All costs Incurred by BeiiSouth to develop and implement 
operational interfaces shall be recovered from the carriers who utilize the 
services. Charge for use of Operational Support Systems shall be as set 
forth in Attachment 11 of this agreement. 

3. Miscellaneous Ordering and Provisioning Guidelines 

3.1 f>ending Orders. To ensure the mC'st efficient use of facilities and 
resources, orders placed in the hold or pending status by Touchtone 
Communications will be held for a maximum of thirty (30) days from the 
date the order Is placed on hold. After such time, If Touchtone 
Communications wishes to reinstate an order, Touchtone 
Communications may be required to submit a new service order. 

3.2 Single P01nt of Contact. Touchtone Communications will be the single 
point of contact with BeiiSouth for ordering activity for unbundled network 
elements used by Touchtone Communications to provide services to its 
end users, except that BeiiSouth may accept an order directly from 
another CLEC, or BeiiSouth, acting with authorization of the affected end 
user. Touchtone Communications and BeiiSouth shall each execute a 
blanket letter of authorization with respect to customer orders. The Parties 
shall each be entitled to adopt their own internal processes for verification 
of customer authorization for orders; provided, however, that such 
processes shall comply with applicable state and federal law, including 
until superseded the FCC guidelines applicable to Presubscribed 
lnterexchange Carrier (PIC) changes. Pursuant to such an order, 
BeiiSouth may disconnect any unbundled network element associated 
with the service to be disconnected and being used by Touchtone 
Communications to provide service to that end user and muse such 
unbundled network elements or facilities to enable such other u:c to 
provide service to the end user. BeiiSouth will notify Touchtone 
Communications that such an order has been processed, but w!ll not be 
requlrec.i to notify Touchtone Communications In advance of such 
processing. 

3.3 Use of Facilities. When a customer of a CLEC elects to discontinue 
service and transfer service to another local exchange carrier, including 
BeiiSouth, BeJISouth shall have the right to reuse the facilities provided to 
CLEC by BeiiSouth for retail or resale service, unbundled loop and/or 
unbundled port for that customer. In addition, BeiiSouth may disconnect 
and reuse facilities when the facility is in a denied state and BeiiSouth has 
received an order to establish new service or transfer of service from a 
customer or a customer's CLEC at the same address served by the 
denied facility. 
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Upon receipt of a service order, BeiiSouth will do the following: 

Process disconnect and reconnect orders to provision the service which 
shall be due dated using current interval guidelines. 

Reuse the serving facility for the retail, resale service, or unbundled 
network element at the same location. 

Notify Touchtone Communications subsequent to the disconnect order 
being completed. 

Contact Numbers. The parties agree to provide one another with toll-free 
contact numbers for the purpose of ordering, provisioning and 
maintenance of services. 

3.5 Subscription Functions. In cases where BeiiSouth performs subscription 
functions for an Inter-exchange carrier (i.e. PIC and LPIC changes via 
Customer Account Record Exchange (CARE)), BeiiSouth will provide the 
affected Inter-exchange carriers with the Operating Company Number 
(OCN) of the local provider for the purpose of obtaining end user billing 
account and other end user information required ur.der subscription 
requirements. 

3.6 Cancellation Charges. If Touchtone Communications cancels an order for 
UNE services, any costs Incurred by BeiiSouth In conjunction with the 
provisioning of that order will be recovered in accordance with FCC No. 1 
Tariff, Section 5.4. 
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BILLING AND BILLING ACCURACY CERTIFICATION 

1. Payment and Billing Arrangements 
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1.1 Billing. Currently, BeiiSouth provides billing through the Carrier Access 
Billing System (CABS) and through the Customer Records Information 
System (CRIS) depending on the particular service(s) that Touchtone 
Communications requests. BeiiSouth will bill and record in accordance 
with this agreement those charges Touchtone Communications incurs as 
a result of Touchtone Communications purchasing from BeiiSouth 
Network Elements, Combinations. and Local Services. as set forth In this 
agreement. BeiiSouth will format all bills in CBOS Standard or CLUB/EDt 
format. depending on the type of service ordered. For those services 
where standards have not yet been developed, BeiiSouth's billing format 
will change as necessary when standards are finalized by the industry 
forum. 

1.1.1 If the Touchtone Communications requests multiple billing media or 
additional copies of bills Bell South will provide these at a reasonable cost. 

1 .2 Master Account. After receiving certification as a local exchange company 
from the appropriate regulatory agency, Reseller will provlde the 
appropriate BeiiSouth service center the necessary documentation to 
enable BeiiSouth to establish a master account for resold services. Such 
documentation shall Include the Application for Master Account, proof of 
authority to provide telecommunications services. an Operating Companr 
Number ("OCN") assigned by the National Exchange Carriers Association 
rNECA") and a tax exemption certificate, if applicable. 

1.3 Payment Responsibility. Payment of all charges will be the responsibility 
of Touchtone Communications. Touchtone Communications shall Make 
payment to BeiiSouth for all services billed. BeiiSouth Is not responsible 
for payments not received by Touchtone Communications from Touchtone 
Communications's customer. BeiiSouth will not become Involved in billing 
disputes that may arise between Touchtone Communications and its 
customer. Payments made to BeiiSouth as payment on account will be 
credited to an accounts receivable master account and not to an end 
user's account. 

1.4 Payment Due. The payment will be due by the next bill date (i.e., same 
date In the following month as the bill date) and is payable in immediately 
avJIIable funds. Payment Is considered to have been made when 
received by BeiiSouth. 
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If the payment due date falls on a Sunday or on a Holiday which is 
observed on a Monday. the payment due date shall be the first non­
Holiday day following such Sunday or Holiday. If the payment due date 
falls on a Saturday or on a Holiday which Is observed on Tuesday, 
Wednesday, Thui'OOay, or Friday, the payment due date shall be the last 
non-Holiday day preceding such Saturday or Holiday. If payment is not 
received by the payment due date, a late payment penalty, as set forth in 
Section 1.7, below, shall apply. 

1.5 Tax Exemption. Upon proof of tax exempt certification from Touchtone 
Communications, the total amount billed to Touchtone Communications 
will not include any taxes due from the end user. Touchtone 
Communications will be solely responsible for the computation, tracking, 
reporting and payment of all federal. state and/or local jurisdiction taxes 
associated with the services resold to the end user. 

1.6 Miscellaneous. As the customer of record for resold services, Touchtone 
Communications will be responsible for, and remit to Bel:3outh. all 
charges applicable to its resold services for emergency serv1ces (E911 
and 911) and Telecommunications Relay Service (TRS) as well as any 
other charges of a similar nature. 

1 . 7 Late Payment. If any portion of the payment is received by BeiiSouth 
after the payment due date as set forth preceding, or If any portion of the 
payment Is received by BeiiSouth In funds that are not Immediately 
available to BeiiSouth, then a late payment penalty shall be due to 
BeiiSouth. The late payment penalty shall be the portion of the payment 
not received by the payment due date times a late factor. The late factor 
shall be as set forth In Section A2 of the General Subscriber Servi~s 
Tariff, Section 82 of the Private line Service Tariff or Section E2 of the 
Intrastate Access Tariff. whichever BeiiSouth determines is appropriate. 

1.8 Access Charges for Resellers. Any switched access charges associated 
with lnterexchange carrier access to the resold local exchange lines will 
be billed by, and due to. BeiiSouth. No additional charges are to be 
assessed to Touchtone Communications. 

1.9 End User Common Line Charge for Resellers. Pursuant to 47 CFR 
Section 51 .617, BeiiSouth will bill Touchtone Communications end user 
common line charges identical to the end user common line charges 
BeiiSouth bills Its end users. 

1.10 Discontinuing Service to Touchtone Communications. The procedures for 
discontinuing service to Touchtone Communications are as follows: 
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BeiiSouth reserves the right to suspend or terminate service for 
nonpayment or in the event of prohibited, unlawful or improper use of 
BeiiSouth facilities or service or any other violation or noncompliance by 
Touchtone Communicatlonsof the rules and regulations contained in 
BeiiSouth's tariffs. 

If payment of account Is not received by the bill day In the month after the 

original bill day, BeiiSouth may provide written notice to Touchtone 

Communications that additional applications for service will be refused 

and that any pending orders for service will not be completed If payment Is 

not received by the fifteenth day following the date of the notice. In 

addition BeiiSouth may, at the same time. give thirty days notice to the 
person designated by Touchtone Communications to receive notices of 
noncompliance, discontinue the provision of existing services to 

Touchtone Communications at any time thereafter. 

In the case of such discontinuance, all billed charges, as well as 

applicable termination charges, shall become due 

If BeiiSouth does not discontinue the provision of the services involved on 

the date specified In the thirty days notice and Touchtone 
Communications's noncompliance continues, nothing contained herein 
shall preclude BeiiSouth's right to discontinue the provision of the services 
to Touchtone Communications without further notice. 

If payment Is not received or satisfactory arrangements made for payment 
by the date given In the written notification, Touchtone Communications's 

services will be discontinued. Upon discontinuance of service on 
Touchtone Communications's account, service to the Touchtone 
Communications's end users will be denied. BeiiSouth will reestablish 
service ot the request of the end user or Touchtone Communications for 
BeiiSouth to reestablish service upon payment of the appropriate 
connection fee and subject to BeiiSouth's normal application procedures. 
Touchtone Communications is solely responsible for notifying the end 
user of the proposed service disconnection. 

If within fifteen days after an end user's service has been denied no 
contact has been made in reference to restoring service, the end user's 
service will be disconnected. 

Deposit Policy. When purchasing services from BeiiSouth, Touchtone 
Communications will be required to provide information regarding credit 
worthiness. Based on the results of the credit analysis, the Company 
reserves the right to secure the account with a suitable form of security 
deposit. Such security deposit shall take the form of an Irrevocable letter 
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of Credit, Surety Bond or In Its sole discretion some other form of security. 
Any such security deposit shall In no way release the customer from his 
obligation to make complete and timely payments of his bill. Such security 
shall be required prior to the Inauguration of service. If, in the sole opinion 
of the Company, ..;ircumstances so warrant and/or gross monthly billing 
has increased beyond the level initially used to determine the level of 
security, the Company reserves the right to request additional security. 
Interest on a security deposit, If provided In cash, shall accrue and be 
refunded In accordance with the terms In the appropriate BeiiSouth tariff. 

2. Billing and Billing Accuracy Certification 

2.1 BeiiSouth and Touchtone Communications will agree upon a billing quality 
assurance program for all billing elements covered in this Agreement that 
will eliminate the need for post-billing reconciliation. Appropriate terms for 
access to any BeiiSouth documents, systems, record~. and procedures 
for the recording and billing of charges will be part of that program. 

2.2 As part of the billing quality assurance program, BeiiSouth and Touchtone 
Communications will develop standards, measurements, and performance 
requirements for a local billing measurements process. o, a regular 
basis BeJISouth will provide Touchtone Communications with mutually 
agreed upon performance measurement data that substantiates the 
accuracy, reliability, and integrity of the billing process for local billing. In 
return, Touchtone Communications will pay all bills received from 
BeiiSouth in full by the payment due date. 

2.3 Local billing discrepancies will be addressed in an orderly manner via a 
mutually agreed upon billing exemption procet·;s 

2.3.1 Each party agrees to notify the other Party upon identifying a billing 
discrepancy. The Parties shall endeavor to resolve any billing 
discrepancy within sixty (60) calendar days of the notification date. A 
mutually agreed upon escalation process will be established for resolving 
local billing discrepancies as part of the billing quahty assurance program. 

2.3.2 Closure of a specific billing period will occur by joint agreement of the 
Parties whereby the Parties agree that such billing period is closed to any 
further analysis and financial transactions except those resulting from 
regulatory mandates. Closure will take place within a mutually agreed 
upon time interval from the Bill Date. The month being closed represents 
those charges that were billed or should have been billed by the 
designated Bill Date. 

3. Billing Disputes 
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Where the parties have not agreed upon a billin'} quality assurance 
program, billing disputes shall be t .ndlerl ~ursuant to the terms of tnis 
section. 

Each Party agrees to notify the other Party upon the discovery of a billing 
dispute. In the event of a billing dispute, the Parties will endeavor to 
resolve the dispute within sixty (60) calendar days of the Bill Date on 
which such disputed charges appear. Resolution of the dispute is 
expected to occur at the first level of management resulting in a 
recommendation for settlement of the dispute and closure of a specific 
billing period. If the issues are not resolved within the allotted time frame, 
the following resolution procedure will begin: 

If the dispute Is not resolved within sixty (60) days of the Bill Date, the 
dispute will be escalated to the second level of management for each of 
the respective Parties for resolution. If the dispute is not resolved within 
ninety (90) days of the Bill Date, the dispute will be escalated to the third 
level of management for each of the respective Parties for resolution. 

If the dispute is not resolved within one hundred and twenty (120) days of 
the Bill Date, the dispute will be escalated to the fourth level of 
management for each of the respective Parties for resolution 

If a Party disputes a charge and does not pay such charge by the 
payment due date, such charges shall be subject to late payment charges 
as set forth in the Late Payment Charges provision of this Attachment. If 
a Party disputes charges and the dispute is resolved in favor of such 
Party, the other Party shall credit the bill of the disputing Party for the 
amount of the disputed charges along with any late payment charges 
assessed no later than the second Bill Date after the resolution of the 
dispute. Accordingly, If a Party disputes charges and the dispute is 
resolved in favor of the other Party, the disputing Party shall pay the other 
Party the amount of the disp~ted charges and any associated late 
payment charges assessed no later than the second bill payment due 
date after the resolution of the dispute. In no event, however, shall any 
late payment charges be assessed on any previously assessed late 
payment charges. 

RAO Hosting 

RAO Hosting, Credit Card and Third Number Settlement System (CATS) 
and Non-Intercompany Settlement System (NICS) services provided to 
Touchtone Communications by BeiiSouth will be in accordance with the 
methods and practices 3gular1y adopted and applied by BeiiSouth to its 
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Touchtone Communications by BeiiSouth will be in accordance with the 
methods and practices regularly adopted and applied by BeiiSouth to its 
own operations during the term of this Agreement, including such 
revisions as may be made from time to time by BeiiSouth. 

4.2 Touchtone Communications shall furnish all relevant information required 
by BeiiSouth for the provision of RAO Hosting, CATS and NICS. 

4.3 Applicable comp~nsation amounts will be billed by BeiiSouth to 
Touchtone Communications on a monthly basis In arrears. Amounts due 
from one Party to the other (excluding adjustments) are payable within 
thirty (30) days of receipt of the billing statement. 

4.4 Touchtone Communications must have Its own unique RAO code. 
Requests for establishment of RAO status where Bell South is the selected 
CMOS Interfacing host, require written notification from Touchtnne 
Communicationsto the BeiiSouth RAO Hosting coordinator at least eight 
(8) weeks prior to the proposed effective date. The proposed effective 
date will be mutually agreed upon between the Parties with consideration 
given to time necessary for the completion of required BeiiCore functions. 
BeiiSouth will request the assignment of an RAO code from its 
connecting contractor, currently BeiiCore, on behalf of Touchtone 
Communications and will coordinate all associated conversion activit1es. 

4.5 BeiiSouth will receive messages from Touchtone Communications that 
are to be processed by BeiiSouth, another LEC or CLEC in the BeiiSouth 
region or aLEC outside the BeiiSouth region. 

4.6 BeiiSouth will perform invoice sequence checking, standard Etvll format 
editing, and balancing of message data with the EMI trailer record counts 
on all data received from Touchtone Communications. 

4.7 All data received from Touchtone Communications that is to be processed 
or billed by another LEC or CLEC within the BeiiSouth region will be 
distributed to that LEC or CLEC in accordance with the agreement(s) 
which may be in effect between BeiiSouth and the Involved LEC or CLEC. 

4.8 All data received from Touchtone Communications that is to be placed on 
the CMOS network for distribution outside the BeiiSouth region will be 
handled in accordance with the agreement(s) which may be in effect 
between BeiiSouth and its connecting contractor (currently BeiiCore ). 

4.9 BeiiSouth will receive messages from the CMOS network that are 
destined to be processed by Touchtone Communications and will forward 
them to Touchtone Communications on a dally basis. 
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4.1 0 Transmission of message data between Bell South and Touchtone 
Communications will be via CONNECT:Direct .. 

4.11 All messages and related data exchanged between BeiiSouth and 
Touchtone Communications will be formatted in accordance with 
accepted industry standards for EMI formatted records and packed 
between appropriate EMI header and trailer records. also in accordance 
with accepted industry standards. 

4.12 Touchtone Communications will ensure that the recorded message detail 
necessary to recreate files provided to BeiiSouth will be maintained for 
back-up purposes for a period of three (3) calendar months beyond the 
related message dates. 

4.13 Should it become necessary for Touchtone Communications to send data 
to BeiiSouth more than sixty (60) days past the message date(s). 
Touchtone Communications will notify BeiiSouth in advance of the 
transmission of the data. If there will be impacts outside the BeiiSouth 
region, BellSouth will wo1< with Its connecting contractor and Touchtone 
Communications to notify all affected Parties. 

4.14 In the event that data to be exchanged between the two Parties should 
become lost or destroyed, both Parties will work together to determine the 
source of the problem. Once the cause of the problem has been jo1ntly 
determined and the responsible Party (BeiiSouth or Touchtone 
Communications) identified and agreed to, the company responsible for 
creating the data (BeiiSouth or Touchtone Communications) will make 
every effort to have the affected data restored and retransmitted. If the 
data cannot be retrieved, the responsible f'arty will be liable to the other 
Party for any resulting lost revenue. Lost revenue may be a combination 
of revenues that could not be billed to the end users and associated 
access revenues. Both Parties will work together to estimate the revenue 
amount based upon historical data through a method mutually agreed 
upon. The resulting estimated revenue loss will be paid by the 
responsible Party to the other Party within three (3) calendar months of 
the date of problem resolution, or as mutually agreed upon by the Parties. 

4.15 Should an error be detected by the EMI format edits performed by 
BeiiSouth on data received from Touchtone Communications. the entire 
pack containing the affected data will not be processed by BeiiSouth. 
BeiiSouth will notify Touchtone Communications of the error condition. 
Touchtone Communications will correct the error(s) and will resend the 
entire pack to BeiiSouth for processing. In the event that an out-of­
sequence condition occurs on subsequent packs, Touchtone 
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Communications will resend these packs to BeiiSouth after the pack 
containing the error has been successfully reprocessed by BeiiSouth. 

In association with message distribution service, BeiiSouth will provtde 
Touchtone Communications with associated intercompany settlements 
reports (CATS and NICS) as appropriate. 

In no case shall either Party be liable to the other for any direct or 
consequential damages Incurred as a result of the obligations set out in 
this agreement. 

RAO Compensation 

Rates for message distribution service provided by BeiiSouth for 
Touchtone Communications are as set forth In Attachment 11 of this 
Agreement. 

Rates for data transmission associated with message distribution service 
are as set forth in Attachment 11 of this Agreement. 

Data circuits (private line or dial-up) will be required between BeiiSouth 
and Touchtone Communications for the purpose of data transmission. 
Where a dedicated line is required. Touchtone Communications will be 
responsible for ordering the circuit, overseeing Its tnstallation and 
coordinating the Installation with BeiiSouth. T ouchtone Communications 
will also be responsible for any charges associated with this line. 
Equipment required on the BeiiSouth end to attach the line to the 
mainframe computer and to transmit successfully ongoing will be 
negotiated on a case by case basis. Where a dial-up facility is required, 
dial circuits will be Installed In the BeiiSouth data center by BeiiSouth and 
the a~sociated charges assessed to Touchtone Communications. 
Additionally, all message toll charges associated with the use uf the dial 
circuit by Touchtone Communications will be the responsibility of 
Touchtone Communications. Associated equipment on the BeiiSouth 
end, Including a modem, will be negotiated on a case by case basis 
between the Parties. 

All equipment, including modems and software. that Is required on the 
Touchtone Communications end for the purpose of data transmission will 
be the responsibility of Touchtone Communications. 

Intercompany Settlements Messages 

This Section addresses the settlement of revenues associated with traffic 
originated from or billed by Touchtone Communicationsas a facilities 

813198 



4.19.2 

4.19.3 

4 .19.4 

4 .19.5 

4 .19.6 

4.19.7 

Attachment 7 
Page9 

based provider of local exchange telecommunications services outside 
the BeiiSouth region. Only traffic that originates in one Bell operating 
territory and bills in another Bell operating territory is included. Traffic that 
originates and bills within the same Bell operating territory will be settled 
on a local basis IJetween Touchtone Communications and the Involved 
company(ies), unless that company is participating in NICS. 

Both traffic that originates outside the BeiiSouth region by Touchtone 
Communications and Is billed within the BeiiSouth region, and traffic that 
originates within the BeiiSouth region and is billed outside the BeiiSouth 
region by Touchtone Communications, Is covered by this Agreement 
(CATS). Also covered Is traffic that either Is originated by or billed by 
Touchtone Communications, Involves a company other than Touchtone 
Communications, qualifies for Inclusion In the CATS settlement, and is not 
originated or billed within the BeiiSouth region. {NICS). 

Once Touchtone Communications Is operating within the BeiiSouth 
territory, revenues associated with calls originated and billed with1n the 
BeiiSouth region will be settled via BeiiCore's, its successor or assign, 
NICS system. 

BeiiSouth will receive the monthly NICS reports from BeiiCore. Its 
successor or assign, on behalf of Touchtone Communications. BeiiSouth 
will distribute copies of these reports to Touchtone Communicatlonson a 
monthly basis. 

BeiiSouth will receive the monthly Credit Card and Third Number 
Settlement System (CATS) reports from BeiiCore, Its successor or assign, 
on behalf of Touchtone Communications. BeiiSouth will distribute copies 
of these reports to Touchtone Commumcations on a monthly basis. 

BeiiSouth will collect the revenue earned by Touchtone Communica!ions 
from the Bell operating company In whose territory the messages are 
billed (CATS}, less a per message billing and collection fee of five cents 
($0.05), on behalf of Touchtone Communications. BeiiSouth will remit the 
revenue billed by Touchtone Communications to the Bell operating 
company in whose territory the messages originated, less a per message 
billing and collection fee of five cents {$0.05), on behalf on Touchtone 
Communications. These two amounts will be netted together by 
BeiiSouth and the resulting charge or credit Issued to Touchtone 
Communications via a monthly Carrier Access Billing System (CABS) 
miscellaneous bill. 

BeiiSouth will collect the revenue earned by Touchtone Communications 
within the BeiiSouth territory from another CLEC also within the BeiiSouth 
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territory (NICS) where the messages are billed, less a per message billing 
and collection fee of five cents ($0.05). on behalf of Touchtone 
Communications. Bell South will remit the revenue billed by T ouchtone 
Communications within the BeiiSouth region to the CLEC also within the 
BeiiSouth region, where the messages originated, less a per message 
billing and collection fee of five cents ($0.05) These two amounts will be 
netted together by BeiiSouth and the resulting charge or credit issued to 
Touchtone Communications via a monthly Carrier Access Billing System 
(CABS) miscellaneous bill. 

BeiiSouth and Touchtone Communications agree that monthly netted 
amounts of less than fifty dollars ($50.00) will not be settled. 

5. Optional Dally Usage File 

5.1 Upon wntten request from Touchtone Communication:;, BeiiSouth will 
provide the Optional Daily Usage File (ODUF) service to Touchtone 
Communications pursuant to the terms and conditions set forth In this 
section. 

5.2 The Touchtone Commumcations shall furnish all relevant informat;on 
required by BeiiSouth for the provision of the Optional Daily Usage File. 

5.3 The Optional Daily Usage Feed will contain billable messages that were 
carried over the BeiiSouth Network and processed in the BeiiSouth Billing 
System, but billed to a Touchtone Communications customer. 

Charges for delivery of the Optional Dally Usage File will appear on the 
Touchtone Communicationss' monthly bills. The charges are as set forth 
In Attachment 11 of this Agreement. 

5.4 The Optional Daily Usage Feed will contain both rated and unrated 
messages. All messages will be i•• the standard Alliance for 
Telec.Jmmunications Industry Solutions (A TIS) EMI record format. 

5.5 Messages that error In the billing system of the Touchtone 
Communications will be the responsibility of the Touchtone 
Communications. If, however, the Touchtone Communications should 
encounter significant volumes of errored messages that prevent 
processing by the Touchtone Communications within its systems, 
BeiiSouth will work with the Touchtone Communications to determine the 
source of the errors and the appropriate resolution. 

5.6 The following specifications shall apply to the Optional Dally Usage Feed. 
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The following messages recorded by BeiiSouth will be transmitted to the 
Touchtone Communications: 

- message recording for per use/per activation type services 
(examples: Three Way Calling, Verify, Interrupt, Call Return, ETC.) 

- measured billable Local 

- Directory Assistance messages 

• lntralATA Toll 

- WATS & 800 Service 

-N11 

-Information Service Provider Messages 

-Operator Services Messages 

-Operator Services Message Attempted Calls (UNE only) 

-Credit/Cancel Records 

-Usage for Voice Mail Message Service 

Rated lncollects (originated in BeiiSouth and from other companies) can 
also be on Optional Daily Usage File. Rated lncollects will be 
intermingled with BeiiSouth recorded rated and unrated usage. Rated 
lncollects will not be packed separately. 

BeiiSouth will perform duplicate record checks on records processed to 
Optional Daily Usage File. Any duplicate messages detected will be 
deleted and not sent to Touchtone Communications. 

In the event that Toucht?ne Communications detects a duplicate on 
Optional Daily Usage Fi 'e they receive from BeiiSouth, Touchtone 
Communications will drop the duplicate message (Touchtone 
Communications will not return the duplicate to BeiiSouth). 
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The Optional Dally Usage File will be distributed to Touchtone 
Communications via an agreed medium with CONNECT:Direct being the 
preferred transport method. The Daily Usage Feed will be a variable 
block format (2476) with an LRECL of 2472. The data on the Daily Usage 
Feed will be In a non-compacted EMI format (175 byte format plus 
modules). It will be created on a dally basis (Monday through Friday 
except holidays). Details such as dataset name and delivery schedule will 
be addressed during negotiations of the distribution medium. There will 
be a maximum of one dataset per workday per OCN. 

Data circuits (private line or dial-up) may be required between BeiiSouth 
and Touchtone Communications for the purpose of data transmission. 
Where a dedicated line is required, Touchtone Communications will be 
responsible for ordering the circuit, overseeing its installation and 
coordinating the installation with BeiiSouth. Touchtone Communications 
will also be responsible for any charges associated with this line. 
Equipment required on the BeiiSouth end to attach the line to the 
mainframe computer and to transn 't successfully onoolng will be 
negotiated on a case by case basis. Where a dial-up facility is required, 
dial circuits will be installed In the BeiiSouth data center by BeiiSouth and 
the associated charges assessed to Touchtone Communications. 
Additionally, all message toll charges associated with the use of the dial 
circuit by Touchtone Communications will be the responsibility of 
Touchtone Communications. Associated equipment on the BeiiSouth end, 
including a modem, will be negotiated c,,, a case by case basis between 
the parties. All equipment, including modems and software, that is 
required on Touchtone Communications end for the purpose of data 
transmission will be the responsibility of Touchtone Communications. 

PACKING SPECIFICATIONS 

A pack will contain a minimum of one message record or a maximum of 
99,999 message records plus a pack header record and a pack trailer 
record. One transmission can contain a maximum of 99 packs and a 
minimum of one pack. 

The OCN, From RAO, and Invoice Number will control the invoice 
sequencing. The From RAO will be used to identrfy to Touchtone 
Communications which BeiiSouth RAO that is sending the message. 
Bell South and T ouchtone Communications will use the invo1ce 
sequencing to control data exchange. BeiiSouth will be notified of 
sequence failures Identified by Touchtone Communications and resend 
the data as appropriate. 
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Touchtone Communications will notify BeiiSouth within one business day 
of rejected packs (via the mutually agreed medium). Packs could be 
rejected because of. pack sequencing discrepancies or a critical edit 
failure on the Pack Header or Pack Trailer records (i.e. out-of-balance 
condition on grand totals, invalid data populated). Standard ATIS EMI 
Error Codes will be used. Touchtone Communications will not be required 
to return the actual rejected data to BeiiSouth. Rejected packs will be 
corrected and retransmitted to Touchtone Communications by BeiiSouth. 

CONTROL DATA 

Touchtone Communications will send one confirmation record per pack 
that is received from BeiiSouth. This confirmation record will indicate 
Touchtone Communications received the pack and the acceptance or 
rejection of the pack. Pack Status Code{s) will be populated using 
standard ATIS EMI error codes for packs that were rejected by 
Touchtone Communications for reasons stated In the above section. 

TESTING 

Upon request from Touchtone Communications, BeiiSouth shall send test 
files to Touchtone Communications for the Optional Daily Usage File. The 
parties agree to review and discuss the file's content and/or format. For 
testing of usage results, BeiiSouth shall request that Touchtone 
Communications set up a production (LIVE) file. The live test may consist 
of Touchtone Communications's employees making test calls for the types 
of services Touchtone Communications requests on the Optional Daily 
Usage File These test calls are logged by Touchtone Communications, 
and the logs are provided to BeiiSouth. These logs will be used to venfy 
the files. Testing will be completad within 30 calendar days from the date 
on which the initial test file was sent. 

Access Dally Usage File 

SCOPE OF AGREEMENT 

This agreement shall apply to the service of the Access Daily Usage File 
(ADUF) as provided by BeiiSouth to Touchtone Communications. The 
specifications, terms and conditions for the provisions of this service are 
outlined in Exhibit A of this Agreement. 
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6.2.1 Compensation Is the amount of money due from Touchtone 
Communications to BeiiSouth for services provided under this Agreement. 

6.2.2 Access Dally Usage File (ADUF) is the compilation of interstate and 
intrastate access messages associated with an unbundled port In 
standard Exchange Message Interface (EMI) format exchanged from 
BeiiSouth to Touchtone Communications. 

6.2.3 Exchange Message Interface is the nationally administered standard 
format for the exchange of data within the telecommunications industry. 

6.2.4 Message Distribution is routing determination and subsequent delivery of 
message data from one company to ar.other. 

6.3. RESPONSIBILITIES OF THE PARTIES 

6.3. 1 ADUF service provided to Touchtone Communications by BeiiSouth will 
be in accordance with the methods and practices regularly adopted and 
applied by BeiiSouth to its own operations during the term of this 
agreement, including such revisions as may be made from time to time by 
BefiSouth. 

6.3. 2 Touchtone Communications shall furnish in a timely manner all relevant 
information required by BeiiSouth for the provision of the ADUF. 

6.4. COMPENSATION ARRANGEMENTS 

6.4.1 Applicable compensation amounts will be billed by BeiiSouth to 
Touchtone Communications on a monthly basis In arrears. Amou'lts due 
from Touchtone Communications to BeiiSouth (excluding adjustments) 
are payable within 30 days of the date of the billing statement. Rates for 
ADUF are as set forth In Attachment 11. 

6.5. ASSOCIATED EXHIBIT 

6.5. 1 Listed below is the exhibit associated with this Agreement, incorporated 
herein by this reference. 

Exhibit A Access Dally Usage File (ADUF) 
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6.5. 2 From time to time by written agreement of the parties. new exhibits may 
be substituted for the attached Exhibit A. superseding and canceling the 
Exhibit( s) then In effect. 
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Exhibit A Access Dally U5age File 

1. SCOPE OF EXHIBIT 

1.1 Upon request from Touchtone Communications, BeiiSouth will provide the 
Access Daily Usage File service to Touchtone Communicationspursuant 
to the rates, terms and conditions set forth in this exhibit. 

2. GENERAL INFORMATION 

2.1 Touchtone Communicationsshall furnish all relevant information required 
by BeiiSouth for the provision of the Access Dally Usage File. 

2.2 The Access Dally Usage File will contain access records associated with 
an unbundled port that Touchtone Communications has purchased from 
BeiiSouth. Charges for the Access Daily Usage File w111 be as set fonh '" 
Attachment 11 . 

Charges for delivery of the Access Daily Usage Feed will appear on 
Touchtone Communications's monthly bills. 

2.3 All messages provided with the Access Daily Usage File will be in the 
standard Bellcore EMI record format. 

2.4 Messages that error in the billing system of Touchtone Communications 
will be the responsibility of Touchtone Communications. If, however, 
Touchtone Communications should encounter significant volumes of 
errored messages that prevent processing by Touch tone Communications 
within its systems, BeiiSouth will work with Touchtone Communications to 
determine the source of the errors and the appropriate resolution. 

3. USAGE TO BE TRANSMITIED 

3.1 The following messages recorded by BeiiSouth will be transmitted to 
Touchtone Communications: 

- Interstate and intrastate access records associated with an 
unbundled port 

- Undetermined jurisdiction access records associated with an 
unbundled port 
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3.2 BeiiSouth will perform duplicate record checks on records processed to 
the Access Dally Usage File. Any duplicate messages detected will be 
dropped and not sent to Touchtone Communications. 

3.3 In the event that Touchtone Communicationsdetects a duplicate on the 
Access Dally Usage File they receive from BeiiSouth, Touchtone 
Communicationswill drop the duplicate message (CLEC will not return the 
duplicate to BeiiSouth). 

4. FILE CHARACTERISTICS AND TRANSMISSION METHOD 

4 .1 The Access Daily Usage Feed will be distributed to Touchtone 
Communlcatlonsvla an agreed upon medium with CONNECT:Direct being 
the preferred transport method. The Access Dally Usage Feed will be a 
fixed block fonnat (2476) with an LRECL of 2472. The data on the 
Access Daily Usage Feed will be in a non-compacted EMI fonnat (210 
byte fonnat plus modules). It will be created on a daily basis (Monday 
through Friday except holidays). Details such as dataset name and 
delivery schedule will be addressed during negotiations of the distribution 
medium. There will be a maximum of one dataset per workdat per OCN. 

4.2 Data circuits (private line or dial-up) may be required between BeiiSouth 
and Touchtone Communications for the purpose of data transmission. 
Where a dedicated line is required, Touchtone Communications will be 
responsible for ordering the circuit, overseeing its installation and 
coordinating the Installation with BeiiSouth. Touchtone Communications 
will also be responsible for any charges associated with this line. 
Equipment required on the BeiiSouth end to attach ~r~ line to the 
mainframe compL 'er and to transmit successfully ongo1ng will be 
negotiated on a case by case basis. Where a dial-up facility is required, 
dial circuits will be 1stalled in the BeiiSouth data center by BeiiSout., ana 
the associated charges assessed to Touchtone Communications. 
Additionally, all message toll charges associated with the use of the d1al 
circuit by Touchtone Communications will be the responsibility of 
Touchtone Communications. Assoc1ated equipment on the BeiiSouth end, 
including a modem, will be negotiated on a case by case basis between 
the parties. All equipment, Including modems and software, that is 
required on Touchtone Communications end for the purpose of data 
transmission will be the responsibility of Touchtone Communications. 

5. PACKING SPECIFICATIONS 

5.1 A pack will contain a minimum of one message record or a maximum of 
99,999 message records plus a pack header record and a pack trailer 
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record. One transmission can contain a maximum of 99 packs and a 
minimum of one pack. 

5.2 The OCN, From RAO, and Invoice Number will control the invoice 
sequencing. Th& From RAO will be used to identify to Touchtone 
Communications which BeiiSouth RAO that is sending the message. 
BeiiSouth and Touchtone Communications will use the invoice 
sequencing to control data exchange. BeiiSouth will be notified of 
sequence failures identified by Touchtone Communications and rr send 
the data as appropriate. 

The data will be packed using A TIS EMI records. 

6. PACK REJECTION 

6.1 Touchtone Communications will notify BeliSouth within one business day 
of rejected packs (via the mutually agreed medium). Packs could be 
rejected because of pack sequencing discrepancies or a critical edit 
failure on the Pack Header or Pack Trailer records (i.e. out-of-balance 
condition on grand totals, Invalid data populated). Touchtone 
Communications will not be required to return the actual rejected data to 
BeiiSouth. Rejected packs will be corrected and/or retransmitted to 
Touchtone Communications by BeiiSouth. 

7. CONTROL DATA 

7.1 Touchtone Communications will send one confirmation record per pack 
that is received from BeiiSouth. This confirmation record will indicate 
Touchtone Communications received the pack and the acceptance or 
rejection of the pack. Pack status Code(s) will be populated using 
standard Bellcore EMI codes for packs that were rejected by Touchtone 
Communications for reasons stated in the above section. 

8. TESTING 

8.1 Upon request from Touchtone Communications, BeiiSouth shall send test 
file(s) to Touchtone Communications for the Access Daily Usage File. 
The parties agree to review and discuss the file's content or format. 
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Attachment 8 

Rights-of-Way, Conduits and 
Pole Attachments 

BeiiSouth agrees to provide Touchtone Communications, pursuant to 
47 U.S.C. § 224, as amended by the Act, nondiscriminatory access to 
any pole, duct, conduit, or right-of-way owned or controlled by 
BeiiSouth pursuant to terms and conditions that are subsequently 
negotiated with BeiiSouth's Competitive Structure Provisioning Center. 
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BONA FIDE REQUEST/NEW BUSINESS REQUEST PROCESS 

1.0 Bona Fide Request/New Business Requests are to be used when 

Touchtone C<'mmunicatlonsmakes a request of BeiiSouth to 

provide a new or modified network element, Interconnection option, 

or other service option pursuant to the Telecommunications Act of 

1996; or to provide a new or custom capability or function to meet 

Touchtone Communications's business needs, referred to as a 

Business Opportunity Request (BOR). The BFR process is 

Intended to facilitate the two way exchange of information between 

the requesting Party and BeiiSouth, necessary for accurate 
processing of requests In a consistent and timely fashion. 

1.1 A Bona Fide Request/New Business Request shall be submitted in 

writing by Touchtone Communlcationsand shall specifically identify 

the required service date, technical requirements, space 

requirements and/or such specifications that clearly define the 

request such that BeiiSouth has sufficient information to analyze 

and prepare a response. Such a request also shall Include a 

Touchtone Communlcatlnns's designation of the request as being 
(I) pursuant to the. Telecommunications Act of 1996 or (li) pursuant 

to the needs of the business. The request shall be sent to 
Touchtone Communications's Account Executive. 
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PERFORMANCE MEASUREMENTS 

TABLE OF CONTENTS 

CATt.GORY FUNCTION* 
Pre-Ordering and Ordering OSS I. Average OSS Response Interval 

2. OSS Interface Availability 
Ordering I. Percent Flow-through Servtce Requests 

2. Percent Rejected Service Requests 
3. Reject Interval 
4. Firm Order Confirmation Timehneu 
5. Total Service Request Cycle Time 
6. Service Request Submission5 Per Request 
7. Speed of Aruwer in Ordering Center 

Provisioning I. Average Completion Interval Ordt>r Completion 
Interval Distribution 

2. Held Order Interval Distribution and Mean Interval 
3. Average Jeopardy Notice Interval & Percentage of 

Orders Given Jeopardy Notices 
4. Percent Mtssed Installation Appomtments 
s. Percent Provistonmg Troubles w/i 30 days 
6. Coordinated Customer Converatons 
7. Average Compleuon Notice Interval 

Maintenance & Repair I. OSS Interface Availability 
2. Average OSS Response Interval 
3. Average Answer Time • Repatr 
4. Missed Repair Appomunents 
5. Customer Trouble Repon Rate 
6. Maintenance Average Duration 
7. Percent Repeat Troubles w/i 30 days) 
8. Out of Service > 24 Hours 

Billing I. Invoice Accuracy 
2. Invoice Ttmeliness 
3. Usage Data Delivery Accuracy 
4. Usage Data Delivery Timelmess and Completeness 

Operator Services (Toll) and 1. Average Speed to Answer 
Directory Assistance 2. Percent Answered within ''X" Seconds 

E911 I. Timelinesa 
2. Accuracy 

Trunk Group Performance I. Trunk Group Service Summary 
2. Trunk Group Service Detail 

Collocation I Average Response Time 
2. Average Arrangement Time 
3. % of Due Dates Mtssed 

Appendix A R_porting Scope 
Appendix B Glo~sary of Acronyms and Terms 
• These repons are subject to change due to regulatory requtrements. 
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PRE-ORDERING AND ORDERING OSS 
Function: Average Response Interval for Pre-Ordering and Ordering Legacy lnfonnallon & OSS 

Interface Availability 
Measurement AI an initial seep of establishang service, the customer service agent must establish such 
Overview: basic facts as availability of desired feature!, likely servtce deltvery intervals. the 

telephone number to be assigned, product and feature availability, and the validity of 
the street address. Typically, this type of infonnatton 11 gathered from the supporting 
oss·. while the customer (or potential customer) is on the telephone with the customer 
service agent This infonnation may be gathered via stand-alone pre-order inqutries or 
as part of the ordering function. Pre-ordering/ordering activities are the first contact 
that a customer may have with a CLEC. Th1s measure is designed to monitor the time 
required for the CLEC interface systems to obtain from legacy systems the pre-
ordering/ordering infonnation necessary to establish and modify service. This 
m~urement also captures the availability percentages for the BST systems that the 
CLEC uses during pre-ordering and ordenng. Comparison to BST results allow 
conclusions as to whether an equal opportunity ex1sts for the CLEC to deliver a 
comparable customer experience. 

Measurement I. Average OSS Response Interval • Sum [(Date & Time of Legacy Reapon•e) · (Dare 
Methodology: & Time of Request to Leaacy)Y(Number of Legacy Requests Dunng the Reporttng 

Penod) 

The response interval for retrieving pre-order/order mfonnation from a g1ven legacy ts 
determined by summing the response rimes for all requests (contracts) submmed to :he 
legacy during the reporting penod and then d1v1dmg by the total number of legacy 
requests for that day. The response intervalatarts when the client appllcatton (LENS for 
CLECs; RNS for asn submits a request to the legacy system and ends when the 
appropriate response is returned to the client application. The number of legacy 
accesses during the reporting period that take less than 2.3 seconds and the number that 
take more than 6 seconds are also captured. 

Definition: Average response time for accessmg legacy data assoctated wtth 
appointment scheduling, service & feature availability. address verification, request for 
Telephone Numbers (TNs), and Customer Serv1ce Records (CSRs). 

2. OSS Interface Availability • (Actual Availab1llty)/(Scheduled Availability) X 100 

Definition: Percent of time OSS mterface IS actually ava1lable compared to scheduled 
availability. Availability percentages for CLEC mterface systems and for all legacy 
systems accessed by them are captured. 
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PRE-ORDERING AND ORDERING OSS 

Peporting Dimensions: 

• Not CLEC specific. 

• Not producl/acrvicc 1pecitic . 

• Reaional Level 
Data Retained Relating to CLEC Expenence: 

• Report Month 

• Legacy contract type {per reporting damension) 

• Response interval 

• Regional Scope 
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Excluded Snuations: 

• None 

Data Rctamed Relating to SST Perfonnance. 

• Report Month 

• Legacy contract type (per reportang damensaon) 

• Response mterval 

• Regional Scope 

LEGACY SYSTEM ACCESS TIMES FOR RNS 

System Contract Data < 2.3 sec > 6 sec Avg Sec N of Calls 

RSAG RSAGTEN Address )I X X X 

RSAG RSAGADDR Address )I X X X 

ATLAS ATLASTN TN X X 1 X 

DSAP DSAPDDI Schedule X X X X 

CRIS CRSACCTS CSR X X X X 

OASIS OASISNET Feature/Svc X X X ll 

OASIS OASISBSN Feature/Svc X X X X 

OASIS OASISCAR Feature/Svc X X X X 

OASIS OASISLPC Feature/Svc X X X )l 

OASIS OASISMTN Fearure/Svc X X X X 

OASIS OASISOCP Feal\lre/Svc X X X X 

LEGACY SYSTEM ACCESS TIMES FOR LENS 

System Contract Data < 2.3 ICC > 6 sec Avg. Sec , of Calls 

RSAG RSAGTEN Address X X X X 

RSAG RSAGADDR Address X X X X 

ATLAS ATLASTN TN X X X X 

DSAP DSAPDDI Schedule )I X .ll X 

HAL HALCRIS CSR X X .ll X 

COFFI COFJUSOC Feature/Svc .II X X X 

P/SIMS PSIMSORB Feature/Svc X X X X 
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PRE-ORDERING AND ORDERING OS:i 

OSS Interface Availability 
OSS Interface 
LENS 
LEO Mainframe 
LEO UNIX 
LESOG 
EDI 
HAL 
BOCRIS 
A TLASICOFFI 
RSAGILSAP 
socs 

% Ava1lab•hty 
X 

X 

X 

X 

X 

X 

X 

X 

X 

X 
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ORDERING 
Function: 

I Measurement 
Overview: 

Measurement 
Methodology: 

Atachment 10 
Page 5 

When a customer calls their service provtder, they expect to getmformatton promptly 
reprdina the pro&f'CSS on their order{ a) . Ltkewise, when changes must be made, such 
u to the expected dehvery date, customers expect that they wtll be tmmedtatcly noufied 
so that they may modify their own plans. The order starus measurements monitor, 
when compared to applicable BST results, that the CLEC has ttmcly acc.ess to order 
progress information 10 that the customer may be updated or notified when changes and 
rescheduling are necessary. 
l. Percent Flow-through Service Requests • s (Total ofServtcc Requests tha• flow­
through to the BST OSS\ I (Total Number of valtd Scrvtcc Requests delivered to BST 
OSS) X 100. 

Definition: Percent Flow-through Servtce Requests measures the percentage of orden 
submitted electronically that utilize BSTs' OSS wtthout manual (human) intervention. 

Methodology: 
• Mechanized trackmg for flow-through servtce requests and manual SOER error 

audit reoorts (3131/98). Mechantzed trackmg for SOER errors 1nd flow-through 
(4130198). 

• BST mechanized order tracking. 

2. Percent Rejected Service Requests • S (Total Number of ReJeCted Sci'\ 1cc Rrque~t') 
I (Total Number of Service Requests Recetved) X I 00 

Definition: Percent ReJected Service Requests " the percent of total orders rece1ved 
rejected due to error or omissions. 

Methodology: 
• Manual tracking for non flow-through service requests 
• Mechanized tn~ekina for flow-through servtce requests 
• BST retail report not applicable. 

3. Reject Interval .. S [(Date and Time ofSf"rvice Request Rejection) - (Date and Time 
of Service RequCit Receipt)] I (Number of Service Rcquest.s Rejected m Rcportmg 
Period). Requests are provided based on four (4) hour mcrements within a 24 hcur 
period, along"' ith the percent greater than 24 hours 

Definition: Reject Interval is the averaae reject ttmc from receipt of servtcc order 
request to distribution of reJectton. 

Methodology: 
• Non-Mechanized Results are based on actual data from all orders. 
• Mechanized Results are based on ac:rual data for all orders from the OSS. 
• BST retail report not applicable. 
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ORDERING 
Measurement 
t<1ethodology: 

Anachment 10 
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4. Finn Order Confinnation Timeliness • S [ (Date and Time of Finn Order 
Confirmation)- (Date and Time of Service Request Receapt) ] I (Number of Servace 
Requests Confinned m Reporting Pcnod) 

Definition: InterVal for Return of a Finn Order Confinnation (FOC Interval) is the 
average response time from receipt of valid service order request to distribution of order 
confirmation. Results are provided based on four (4) hour increments within a 24 hour 
period, along with the percent greater than 24 hours. 

Methodoloay: 
• Non-Mechanized Results are based on actual data from all ordeB. 
• Mechanized Results are based on actual data for all orders from the OSS. 
• BST retail report not applicable. 

5. Total Sea .. ice Request Cycle Time • ( S Date & Time CLEC Servace Requests 
placed in queue for completaon) • ( S Date & Tame CLEC Serv1ce Requests first 
reaches BST Interface) I Total Number of Service Requests 

Definition: The ave111ge time it takes to process a CLEC servace request, measured 
from the first time the request reaches the BST interface to the order beang placed m 
queue for completion. Service Request Cycle T1me captures both reJect and 
commitment intervals. Results are also provided in four (4) ancrements w1th10 a 24 
hour period, along with the percent greater than 24 hours. 

Methodology: 
• Mechanized tracking for now-through orders 

6. Serv1ce Requests Submissaons per Request • s (Total Service Requests that now­
through to the BST OSS) +(Total Rejects) I (Total Service Requests Rece1ved) 

Definition: Measures the ave111ge number of times the same servace request is 
resubmitted due to changes and/or updates. 

Methodology: 
• Mechanized lTICking for flow-through service requests. 
• BST retail report not applicable. 

7. Speed of An.swer m Ordenng Center • S (Totalume in seconds to reach LCSC) I 
(Total# of Calls) in Reporting Period. 

Definition: Measures the ave111ge time to reach a BST representative. Th1s can be an 
important measure of adequacy m a manual environment or even ir. a mcchanazed 
environment where CLEC service representatives have a neeC: to speak with thear BST 
peers. 

Methodology: 
• Mechanized tnleking through LCSC Automatic Call Daatnbutor 
• Mechanized llllcking through BST retail center aupport ay,tema. 
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ORDERING 
Reporting Dimensions: 

• CLEC Specific 
• CLEC Aggregate 
• BST Aggregate (Where Applicable) 
• State and Regional Level 
• ~ 10 and~ 10 Circuit Categories not available 

in a pre completion order mode. 
• Resale Res and Bus reporting categories 

require adherence to OBF atandardJ. 
• "Other" category reflects service requests 

which do not have service class code 
populated. 

• Dispatch,l"o Dispatch~ 10 and~ lO Circuit 
Categories not available in a pre completion 
order mode. 

Data Retained Relating to CLEC Experience: 

• Report Month 
• Interval for FOC 
• Reject Interval 
• Total number of LSRs 
• Total number of Errors 
• Adjusted Error Volume 
• Total number of flow through service requests 
• Adjusted number of flow through service 

requests 
• State and Region 

Percent Flow-Tbroueh Strvlce RequestJ 
Mechantud LSRs 

Locallnl<rconncelaon Trunks X 

UN[ X 

Rn.al< • Reiickna: X 

Raal< • Busancss X 

Rual• • Spccaal X 

UNE • Loops ,.ILNP X 

Other X 

Percent Rejected Service Requests 
MccMnmd LSRs 

fLoallnlcrcoiVIC'CIIOn TI\IIIU X 

~ X 

Roult • Rnulc:nc< X 

Reul< • Busancss X 

R...,l• • Spccaal X 

UNE • Loops wiLNP X 

~her X 
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Excluded Situations: 
• Firm Order Confirmation Interval: Invalid 

Service Requests, and orders received outside 
of normal buJiness houn 

• Percent Flow-through Service Requests: 
Rejected Service Requests 

• % Rejected Service Requests: Service 
Requests canceled by the CLEC 

• Supplements on Manual Orders 

Data Retained Relatmg to BST Performance: 

• Report Month 
• Interval for FOC 
• Reject Interval 
• Total number of LSRs 
• Total number of Errors 
• Adjusted Error Volume 
• Total number of flow through service requests 
• Adjusted number of flow through service 

requests I • State and Region 

8S T Flow ·l hrovlfl 
ltaldmcc X 

Bulincu X 

Non-Mcd1111iud LSRs 
X 

X 

X 

X 

X 

X 

X 
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Reject Distribution Interval and A' era&e Interval 
Mec:hiNJIId LSIIJ Non-MccNIIIzcd l.SRI 

Local In&• . .-don TNnka 

UNE X X 

Resale • Rcsicimcc X X 

Resale • Business X X 

Resale · Special X X 

UNE · Loops w/LNP X X 

Other X X 

Firm Order Connrmatlon Dbtrlbutlon Interval and Average Interval 
Mcclwuud l.SRI Non-McchlnLUd LSRI 

LoallntercoMCCilon Trunks X X 

liNE X X 

R•lllt Rntdcn« X X 

Raalc. 81Uoncss X X 

Resale. Spteial X X 

liNE • Loops ,..JLNP X X 

Other X X 

Total Service Request Cycle Time 
Mtehanlzcd l.SRs Non-Mcchanoud LSRs 

Local lntcrconn«toon Trunks X X 

UNE X X 

Resale • Rcsodcncc X X 

Resale • Busoncu X X 

Resale. Speclll X X 

UNt ·Loops w 'LNP X X 

Other X X 
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Service Request Submissions per Request 
Mechanllltd LSRs 

l..oc:ollnun:omect~on T rw*s 

liNE X 

Rnale • Rnodcnce X 

Reule • Dusoncn X 

Resole • Spcoc:ial X 

UN[ • l.oopo wiLNl' X 

Od~r X 

Speed of Answer In Orderln& Center 
Ave. Answer time (Sec.) I month 

LCSC X 

Residence Service Center X 

Business Service Center X 
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PROVISIONING 

Function: 
M~urement 
Overview: 

Measurement 
Methodology: 
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Averaae Completion lnh lland Ordt" Completion Intern! Dlltrlbutlon 
The "average completion . val" measure monitors the time required by BST t.o 

deliver integrated and operable aervic:c componenll requested by the CLEC, regardless 

of whether reaale servic:ea or unbundled networlc element& are employed. When the 

aervic:e delivery mterval ofBST is measured for comparable aerv1ces, then conclus1ons 

can be drawn regarding whether or not CLECs have a reasonable opponunity to 

compete for customen. lbe "order completion interval distribution" measure momtors 

the reliability ofBST c:ommitrnenta with respect to committed due cates to assure that 

CLECa can reliably quote expected due cates to their retail customer. In add1tion, when 

monitored over time, the .. average completion intc:rval" and "percent completed on 

time" may prove useful in detecting developing capacity issues. 
I. Average Completion Interval • S ((Completion Date & T1me) - {Order luue Date & 
Time)] I (Count of Orden Completed in Reponma Penod) 

2. Order Completion Interval D11tnbut1on • S (Serv1ce Orders Completed 1n "X" days) 

I (Total Service Orden Completed m Reporting Penod) X I 00 

The actual completion mterval11 detennmed for each order processed dunng the 

reponing period. The completion interval is the elapsed t1me from BST receipt of a 
syntactically C:OrTeCI order from the CLEC to SST's actual order completion date. 

Elapsed time for each order Is accumulated for each reponing d1mens1on. The 
accumulated time for each reponing dimens1on IS then d1vided by the associated total 

number of orders completed within the rcponmg period. 

The distribution of completed orders is detennined by first counung, for uch apec1ficd 
reponing dimens1on, the total numben of orders completed withm the rcponmg mte~al 

and the interval between the issue cate of each order and the completion date D&F 
orders where the CLEC serves as the agent for the end-user are Included 1n rhu 
measurement. For each reponma dimenaion, the reaultmg count of ordera completed 

for each specified time period following the issue date 11 d1vided by the total number of 

orders completed with the resultmg fracuon expressed as a percentage 

Definition: Average ttme from tssue date of serv1ce order to actual order completion 

date. 

Methodology: 
• Mechanized metric from ordering ayatem 
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PROYISIONTNG 

Reporting Dimensions: 

• CLEC Specific 

• CLEC Aggregate 
• BST Aggregate 

• State and Regional Level 
• ISDN Orders included in Non Design - GA 

Only 

• Dispatch/No Dispatch categories are not 
applicable to IJ\InkJ. 

Data Retained Relating t<> CLEC Eltperience: 

• Report Month 
• CLEC Order Number 
• Order Submission Date 
• Order Submission Time 
• Order Completion Date 
• Order Completion Time 
• Service Type 

• Activlly Type 
• State and Region 

Attachment 10 
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Excluded Saruations: 

• Canceled Service Orders 

• Initial Order when supplemented by CLEC 

• Order Activities of BST associated with 
internal or admaniatratave use of local services 

Data Retained Relating to BST Performance; 

• Repon Month 
• Average Order Completion Interval 

• Order Completion by Interval 
• Servace Type 
• Activity Type 
• State and Region 

Order Completion Interval Distribution and Avera&e Completion Interval 

IRI!:SAI...E l s... ...... n.J '} , • " 
·~ .. __ 

~ 
Otspetd\ 
Ct.EC orde<w 
< 1 0 Cileultt X X X X • X X • 
••to~aa X X X X X X " " 
BST OflSetl 
< 10 C#curtl X X )I X X X X X 
u 1 n citrtlit~ " " " " " " " " 
No Oispetch 
Ct.EC 0<0era 
< 10cwcuits X X X X X X X X 

... t 0 cllcUtJ X X X X X X X X 

BSTOfdefw 
< 10d· udl X X X X X X X X 
... 10 ,uri. " " " " " " " " 

IRESAI..E I Sarno £mol 1 2 :l .. --:~ T ,.<\ ~ ;~;;~ 

Displleh 
Ct.EC~ 
< 10 cwcuits X X X X X X X X 
... 10 cm:uoaa X X X X X II X X 

BST 001et1 
< 10 carruots X X X X X X X X 
>•10drruto " " X X X " " . 
No Otspeleh 
Ct.EC OI'CMR 
< 10 citcultl X X )( X J( X X X 
,. • 1 0 clrcUta 

BST~ 
< 10 cln:uita X X X X X X X X 
>a 10 drt:urto 
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Order Completion Interval Dbtrfbutlon and Averaae Completion Interval 

ll!'IE • JS DESIGN O·S I 6-10 I II·IS I ••·20 I 21·2$ I 26-lO I>}() A><nJ< c.....,kt_lntnval 

Onpolch 

< lOC•mull X X X X X X X X 

>• 10 Cu"<uiu X X X X X X X X 

No OltpaiCh 

< 10 CII'CUIIJ X X X X X X X X 
>· IO(II'C\IIIt X X X X X X X X 

Ul'o t: Dt.SICI'o 0-$ I 6·10 I II· IS I 16 • 20 I 21 • 2$ I 26 • )() I > lO A•c,.,c <.omr1t1oon ln~n>-al 

OltpaiCh 
< IOCII'CUIIJ X X X X X X X )( 

>· IOCII'C\1111 X X X X X X " X 

No Dllip&U:h 
< IOCII'CUIII X X X X X " X X 

>• IO(II'CUIIJ X X X X X X X ). 

lll'o£ LOOP!. wiLNP Same Dly I I I 2 I l I 4 I s I >S A•craac <.omplc11onln1~al 

OltpaiCh 
< s Cln:UIIJ X X X X X X X X 

>·· s C•n:UIIJ X '( X X X X X X 
,..., OltpaiCh 

< s CII'CUIU X X X X X X X X 

>• ~ Con:uou X X X X X X X X 

O·S l 0. 10 Jl l . IS I 16.20 I 21. 2S I 26. }() 1 >)0 A•crap (omploioon lnlerval 

LOCAL 
I''T£RCO"£CT10:0. X X X X X X X \ 

TRCI'<Kl> 

RESAL£ DESIGN 
O.Speleh 
Cl.EC oroera 
< 10 Corcutll X X X X X X X X 

>a 10 CofCUIIJ X X X It X X X X 

BST Otde11 
< 1 0 Circuot1 X X X X X X X X 

u 

No O.Speleh 
CLECoroera 
< 10 CirCUIU X X X X X X X X 

>a 10 CirCUitS 

BST order~ 
< 10 Circu•IJ 
u 
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PROVISIONING 

Function: 
Measurement 
':Jverview: 

Measurement 
Methodology: 

Held Ordtr lnttrval Distribution and Mtan Jnttrval 

Anachment 10 
Page 13 

When delays occur in completins CLEC orders, the average period that CLEC J rders 
are held for BST reasons, pending a delayed completion. should be no worse for the 
CLEC when compared to BST delayed orders. 
I. Mean Held Order Interval • S (Reponing Period Close Date - Committed Order Due 
Date) I (Number of Orders Pending and Past The Com mined Due Date) for all orders 
pending and past the committed due date. 

This metric is computed at the close of each report period. The held order interval 1s 
established by first identifying all orders, at the close of the reponing interval, that both 
have not been l'q)Ortcd u "completed" v1a a valid completion notice and have passed 
the cum:ntly "committed completion date" for the order. Held orders due to end-user 
reasons art Included and Identified In this report. For each such order the number of 
calendar days between the committed completion date and the close of the reponmg 
period is established and represents the held order interval for that particular order. The 
held order interval is accumulated by the standard groupings, unless otherwise noted. 
and the reason for the order being held, if identified. The total number of <bys 
accumulated in a category is then divided by the number of held orders Within the same 
category to produce the mean held order interval. 

2. Held Order Distribution Intervals 

(#of Orders Held for 90 days) I (Total# of Orders Pending But Not Completed) X 
100. 

(# ofOrders Held for • IS <bys) I (Total# of Orders Pendmg But Not Completed) X 
100. 

This "percentage orders held" mensure is complementary to the held order interval but 
is designed to reflect orders continuing in a "non-completed" a tate for an extended 
period of time. Computation of this metric utilizes a subset of the data accumulated for 
the "held order interval" measure. All orders, for which the "held order interval" equals 
or exceeds 90 or 15 days are counted, unless otherwise noted as an exclus1on. The total 
number of pending and past due orders are counted (as was done for the held order 
interval) and divided into the count of orders held past 90 or IS daya. 

Definition: Average time orders continue in a "non-complete" state for an extended 
period of time. 

Methodology: 
• Mechanized metric from ordering system. 
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PROVISIONING 

Peponing Dimension!: 

• CLEC Specific: 

• CLEC Aggregate 

• BST Aggregate 

• State and Regional Level 

Data Retained Relating to CLEC Experien~e: 

• Repon Month 
• CLEC Order Number 

• Order Submission Date 
• Commit,:d Due Date 

• Serv1ce Type 
• Hold Reason 

• State and Region 

Attachment 10 
Page 14 

Excluded SttualloJU: 

• Any order canceled by the CLEC w11l be 
excluded from this measurement . 

• Order Activities of BST usoc:iated w1th 
intem11l or administrative use of loc:al services. 

Data Retained Relating to BST Perfonnance: 

• Repon Month 

• Average Held Order Interval 

• Standard Error for the Average Held Order 
Interval 

• Service Type 

• Hold Reason 

• State and ReJIOn 

llc:ld Order Interval Dl1trlbutlon and Mean Interval 
%>-IS O.Yt ~ o>-'10 Illy• ..... _ 
~ Odoor EedU.. tectli~ ~ OIMr l.od'- Mran - - l~al 

Local lnttn:onncciJOft 
Trunk• X X X X X X X X " 
UNENon Oc11"' X X X X X X X \ X 

UNtOn•p X X X X X X X X X 

Rta.ale Ruulrncc X X X X X X X X )( 

Reule • Bu .. ncu X X X X X X X X X 

Reule • Dn•l" X X X X X X X X " 
UN[· Loops w!LNI' X X X X X X X X X 

BSl ReuniR~ X X X X X X X X X 

BST Reta•l a ... ncu X X X X X X X X X 

BST Rrta•l DttoJII X X X X X .\ X X " 
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Fu ~tion: A venae Jeopardy Noll« Jnltrval & Percencaae of Orden Given Jeopardy Notice. 

Measurement When BST can detennine en advance that a comm1ned due date 1s in Jeopardy 11 will 

Overview: provide advance notice to the CLEC. There is no equivalent BST analog for Average 

Jeopardy&. Percent Orders Given Jeopardy Notices. 

Measurement I. Average Jeopardy Interval • (S (Date and Time of Scheduled Due Date on Serv1ce 

Methodology: Order)- (Date and Time of Jeopardy Notice))t[Number of Orders 1n Jeopardy 10 

Reporting Period). 

2. Numbers ofOrders Given Jeopardy Notices 10 Repon10g Penod'Number of Orders 

in Reponing Period. 

Reponing Dimensions: Excluded SituationJ ~ 

• CLEC Specific • Any order canceled by the CLEC w1ll be 

• CLEC Aggregate excluded from this measurement 

• State and Regional Le\ el • Orders held for CLEC end user reasons 

Data Retained Relating to CLEC Expenence: Data Retamed Relating to BST Performance: 

• Report Month • No BST Analog Ex1sts 

• CLEC Order Number 

• Order Submission Date 

• Committed Due Date 

• Service Type 

Average Jeopardy Notice Interval & Percentage of Orders Given Jeopardy Notice. 

~--...--r~·-···· 
. . ; .. : ... ~ .... ,· . 

Local Interconnection TrunkJ 
Res~~le Residence 
Resale Business 

Resale Design 
UNE Loops with LNP 

UNE 

A venae Interval of 
Prior Notlncatlon 

(Houn) 

X 
X 
X 
X 
X 
X 

. 

Percent Orden In 
Jeopardy 

- . .... --.. -~:· ... ·~·# . _... .. -.-. . . ~ .. ~ . .. ' 

X 
X 
X 
X 
X 
X 

R/3198 



PROVISIONING 

Function: 
Measurement 
Overview: 

Measurement 
Methodology: 

PROVISIONING 
ltq)onJ"' o.-. Cl.EC Spoctfoc . CLECAuftplc . 8ST AQ~qa"' 

Installation Timelineu, Quality & Accuracy 

AttaChment 10 
Page 16 

The "pcroent milled installation appointmenll" measure momtors he rchab•IHy ofBST 
commitments with respect to commined due dates to usurc that CLECs can reliably 
quote expected due dates to the1r retail cuJtomcr u compared to B<\T Percent 
Provisioning Troubles within 30 days of Installation measures the quahty and accuracy 
of installation activittea. 
I Percent Mined Installation Appomtmcnts • S (Number of Orden m1ssed m 
Reponmg Period) I (Number of Orders Completed in Rcponmg Per >d) X 100 

Percent Missed Installation Appomtmcn111s the percentage of total• ders processed for 
which BST ia unable to complete the service orders on the committe. du,. dates. MISsed 
Appointments cauud by end-user reaso11S Mil be mcluded and reported separate~.-

Defimtlon: Percent of orders where completion's arc not done by due date. Sec 
"Exclude Situations" for orders not mcluded m th1s meuurcment 

Methodology: 
• Mechanized metnc from ordenng system 

2. o/o Provisioning Troubles w1thin 30 days of Service Order Activity S (Trouble 
reports on Services inatalled • 30 days followmg serv1ce ordc:r(s) completion) I (All 
Serv1ce Ordm in a calendar month) X 100 

Definition: Measures the qual1ty and accuracy of completed orders 

Methodoloay: 
Mechanized metrae from ordering and maintenance systems. 

wllldecls.--. 
• cue Lll4 u-llcuons 1~1 Nouroc.at- only) . BST EMu-.......,_ 1. ,..,....,, Noor,.._ only I . Onim canccltd byllw CLEC . Scau and~ Llnl • Otder Actr.ll,.. oi8ST _....., ••ell tllkfNI "' MlnloNWI'II~> r 

-orlocal..,.tea 
Oota Rcwncd RclltJn_l_ 10 cu.c Eapcncna ' Dill ~ lt.dllJIIt 10 BS T l'm<>nnancc 

• Rcpon Month . a.,onMoMt. 
• CLEC Order fllumlln • BST Ofdtr ,..,......, . Onltr SuiMNuoon 0."' . Ordrf w.m...- 0... . Onltr ~IA!mouion Tomo . OrdrfSubmlu- Tome . Statlll Type • SIMIII Type . Status Nococc O.t~ . S..taNota Dille . Status Nococ~ Tome . S.. .. Noc'"TUIW . Standud Oran AciiVIty . s..dwd Onltr Acll•ll)' . Statt and ~11011 ln~l . $4alc ....s ~ ...... !Awl 
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PROVISIONING 

Percent Missed Installation Appolntmenrs 
Disi)llch No-Di ;patch Daspatch 

<5cbl -sc~ <Scku >-StkU <IOcku 1 >-IOckll 
~ 

., ILICW ., LIC'W .. , :L("W Ill J~tHW ... 
Locallntm:onncction 
Tn.ankJ (Toual Only) 

·Total 
UN E Non Desagn 

X X X X 
·Total 

UNEDesign 
X X X lt 

·Total 
Resale • Resid nee 

X X X X 

-Total 
Resale • Busaness 

X X X X 

·Total 
Resale • Desagn 

X X X X 

·Total 
UNE • Loops w/LNP 

X X X X X X X X 

·Total 

p ercent Ml ed I t II I A ss ns a at on ~ppo ntmen U-E dU. C dM' dA n ur aus~t ISS~ 1ppomtm~nts 

Oaspalch No-Da 'J)atch Da >palch 
<Scku >-Scku <Scku >•S cklt < 10 cku >•10 cku 

CI.ICW I 1$1 ~WJ I$T iUCWJ IIJl u.r•L I .. , IKLLJ "" 'u.L"' I •• 
Local lnlcn:oMecllon I I I I I I Trunks (TOial Only) 

• TOial 
UNE Non Ocsap I I I I X I X X I X 

-lOial 
UNE Ontan J I I I X I X X I X 

· TOial 
Resale- Re~idence I I I I X I X I X X 

· T01al 
Resale - Bustncu I I I I J X I X X X 

• Tol.ll 
Resale - Dcsip I I l J I X 1 X X X 

- T01al 
UNE -Loops w/LNP I X I X X I X lx I I X X 

·Total 

Attachment 10 
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No-Dasp:uch 
<IOcku >-10 clns 

iliC'U .. , • IIC"• Ill 

X X X X 

X X X X 

" X X X 

X X X X 

X X X X 

NoOaspa1ch 
<10 ck11 >•10 cku 

\U . .. I ... lUI< JUl 

I I 
X I X X r~ 

X I X X I X 

X I X X I X 

X I X X I X 

X I X )( I X 

I I 
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Percent Provlslonlna Troubln within 3ft day1 of Installation 

Local llllUCOCIIIeCI>O 
Trunb (CLEC A BST) 

UNENonDatl" 

lJNEOall" 

Rualc · ~!«~ 

Rnal< • 8usona~ 

ReMit · Dnll" 

UN£ ·Loops •till' 
BSTR<~a~lllcs>dcn« 

BST_R<Iall B.aona~ 

BST Rcu,J 0.S.I" 

X X 

X X 

X X 

X X 

X X 

X X 
X X 

X X 

X X 

TOI&l Only 
X 
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Function: Coordinated Cuttomrr Convenlons 
Measurement This category measures the average time it takes BST to disconnect an unbundled loop 
0 erview: ftom the BST awitth and cross connect it to 1 CLEC'a equipment. Th•s measurement 

only applies to tcrVice order1 with and without LNP and where the CLEC has requested 
BST to provide a coordinated cut-over 

Measurement I. Average Coordinated Customer Conversion Interval .. (S [(Compleuon Date and 
Methodology: Time for Cross Connection of an Unbundled Loop/with LNP)- Disconnection Date 

and Timeofan Unbundled Loop! with LNP)}] !Total NumberofUnbundled l oop 
OrdeD withll..NP for the reponing period. 

Reportmg Dimensions: Excluded Sill.lations: 
• CLEC Specific • Any order canceled by the CLEC will be 
• CLEC Aggregate excluded from this measurement. 
• State and Regional Level • Delays due to CLEC following disconnection 

of the unbundled loop 
• Any order where the CLEC hu not requested a 

coordinated cut over 

• Unbundled Loop) where there is no existing 
aubscriber loop 

Data Retained Relating to CLEC Experience: Data Retained Relating to SST Performance: 

• Report Month • No BST Analog Ex isiS 
• CLEC Order Number 
• Order Submission Date 
• Committed Due Date 
• Service Type 

Coordinated Customer Conversions 
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PROVISIONING 

Function: 
Measurement 
Overview: 

Measurement 
MethodoloeY: 

Averaae Comp!dlon Notice Interval 

Attachment iO 
Page 20 

The receipt of a completion notice by the CLEC from BST informs the earner that the1r 
formal relationship with a customer has begun. This IS useful to the CLEC 1n that 11 lets 
them know that they can begin with activities such as b1lhng the customer for service. 

I. Averaae Completion Noti .. e Interval • l:((Date &. Time ofNouce ofComplet1on) -
(Date & Time of Work Completion)] / (Number or Orders Completed 1n Reportmg 
Period) 

Definition: The Completion Notice Interval is the elapsed ume between the BST 
reported completion of work and the issuance of a valid completion nouce to the CLEC. 
There is no equivalent BST Retail Meuurement. 

Reporting Dlmenslont: Excluded Sltuatlona: 

• Under Development 
Data Retained Relating to CLEC Experience: 

• Under Development 

Average Completion Notice Interval 
Reported Month: 

CLECA 
CLEC AGGREGATE 
• Resale Residence 
- Resale Business 
• Resale Special 

• Under Development I 

' 
Data Retained Relating to BST P!!rrormance: 

• NIA 

A venage Interval 

X 

X 

X 
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MAINTENANCE & REPAIR 

Function: OSS Response Interval 
Measurement • This measure is designed to monitor the ume required for the CLEC interface 
Overview: system to obtain from BST's legacy systems the information required to handle 

maintenance and repair functions. This meuure also addresses the availabihry of 
the OSS interface for repair and maintenance. 

Measurement l. OSS Interface Availability • (Actual Availability)I(Schedulcd Availability) X 100 
Methodolo!l}': 

Definition: This measure shows the percentage of t1me the OSS interface is actually 
available compared to scheduled availability. Availability percentages for the CLEC 
and BST interface systems and for legacy systems accessed by them are captured 

Methodology: Mechanized reports from OSSs. 

2. OSS Response Interval • Access Times m lncremenu of Less Than or Equal to 4 
Seconds, Greater Than 4 Seconds but Less Than or Equal to I 0 Seconds, Less Than or 
Equal to I 0 Seconds, Gre3ter Than I 0 Seconds, or Greater Than 30 Seconds 

Definition: Response intervals are determmed by subtracting the ume a request is 
submitted from the t1me the response is rcce1ved. Percentages of requests falling mto 
the categories listed above are reported, along w1th the actual number of rcqucsu falling 
mto those categories. This mcasure_provides a method to compare BST and CLEC 
response times for accessing the legacy data needed for mamtenance & repa1r funcuons 

Methodoi<>Jr: Mechanized reports from OSSs. 

OSS Maintenance and Repair Interface Availability 
OSS lnttrfact •;. Availability 
CLEC TAFJ X 
BSTTAFI X 
LMOS I lost X 
MARCH X 
socs X 

813198 



Attachment 10 
Paae 22 

MAINTENANCE&. REPAIR 

uSS MAINTENANCE AND REPAIR RESPONSE INTERVAL 
A•-. lt.npcJnw Tunt 

Tr.nsaction Toeals ~ 4 Secoadl !: 4 and !: I 0 Scconclt :; IOOS.C > 10 Sec 

TranSKUon Name cue ~ ~ cue ~ :: cuc ~ ~ 
n.u. ~ ~ 

<U< 
~ ~ 

cue 

CRIS 
·Count X X X X X X X X X X X X X X X X 

-%orTOial X X X X X X X X X X X X X 

DLETH 
·Count X X X X X X X X X X X X X X X X 

-%ofToua1 X X X X X X X X X X X X X 

DLR 
·Count X X X X X X X X X X X X X X X X 

• "• ofTOUII X X X X X X X X X X X X X 

OSPCM 
·C011n1 X X X X ·x X X X X X X X X X X X 

• "• ofToual X X X X X X X X X X X X X 

LMOS 
·Count X X X X X X X X X X X X X '( X X 

·%orTOUII X X X X X X X X X X X X X 

LMOS11pd 
·Count X X X X X X X X X X X X X X X X 

·%01 TOUII X X X X X X X X X X X X X 

MARCH 
·Count X X X X X X X X X X X X X X X X 

-%ofTot.al X X X X X X X X X X X X X 

Prcd•ttor 
·Count X X X X X X X X X X X X X X X X 

-%orTOUII X X X X X X X X X X X X X 

socs 
-Count X X X X X X X X X X X X X X X X 

-%ofTotal X X X X X X X X X X X X X 

LNP 
-Count X X X X X X X X X X X X X X X X 

· •. ofTOUil X X X X X X X X X X X X X 

Function: A veraJe Answer Time • Repair Centers 

Measurement • This measure c monitor'! that BSTa handling of support center calls from CLECs 

Overview: arc companble with aupport center calls by BST's retail cUJtomers. 

Measurement I. Avcraae Answer Time for BST's Repair Centers • (Total lime m seconds for BST'1 

Methodology: Repair Centcrl response) I (Total number of calls) by reportma period 

Defimuon: This measure demonstrates an average response ume for the CLEC to 

contact a BST representative 

Methodology: Mechanized ~rt from Repair Centers Automatic Call Distributors. 

A veraer Answer mr- tpR r tnttn Tl R I C 

A vcrage Answer Time/Month in Seconds 

Business Repair BSTResale Reaidencc UNE Center 

Center . !tq>air Center Repair Center 

Regeon Total X X X X 
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X X 
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MAINTENANCE & REPAIR 

Function: Missed Repair Appointments 

Anachment 10 
Page 23 

Meuurement When the dall for thla meuure ia collected for BST and_ a CLEC it can be used to 
Overview: compare the percentage of accurate eaumatea of the time required to complete aerv1ce 

repairs for BST and the CLEC. 
Measurement 2. Percentaae of Missed Repair ApPOintments • (Count ofCuatomer Troubles Not 
Methodology: Resolved by the Quoted Resolution Time and Date) I (Count of Customer Trouble 

Tickets Closed) X I 00. 

Definttion: Percent of trouble repon.s not cleared by date and ume committed. Note: 
Appointment intervals vary with force availability in the POTS environment Specials 
and Trunk intervals are standard interval appointments of no greater than 24 hours 

Methodology: Mechanized metric from maintenance dat.abase(s). 

Reponmg D1mens1ons· Excluded Situations: 

• CLEC Spectfic • Trouble uckets canceled at the CLEC request 

• CLEC Aggregate • BST trouble reporu usoctated wtth mtemal or 

• BST Aggregate admimstrattve service 

• State and Regional Level 

Data Retamed Relating to CLEC Experience: Data Retatncd Relattng to BST Performance. 

• Repon Month • ReponMonth 

• CLEC Ticket Number • B~l Ticket Number 

• Ticket Submission Date • T1cket Subm1u1on Date 

• Ticket SubmiSSIOn T1me • Tacket Submass1on T1me 

• Ticket Completion Time • Ticket Completion Time 

• T1cket Completion Date • T1cket Completion Date 

• Service Type • Service Type 

• Disposition and Cause (Non-Design/Non-Spec1al • Disposition and Cause (Non-De1tgn!Non-Speca .. l 
only) only) 

• State and Region Level • State and Reaaon Level 

Missed Repair Appolntmenta 
r• Ooii*Cfl .. 0...-cJI 

CLECIEU SST CLECIEU BST 
Local lnlm:-IIC>n Tnanb •• 

·T* 
~We • Ruicknc:c X X X X X 

• Toc.l X X 
Raale·Buscncu X X 1 X X I X 

· lOIAI X X 
Rftale • o.s • ., •• I I 

- Total 

UNE O.S.r •• I I 
• local 

UN~ Nc>n Onor X X I X X I X 
-Total X X 

SST 

Localtm=.,..,.,.._ T n.a-.1ta • • 

ltet&JIRnl~ X X X 

R~oiS....nna X X X 

~~~o.s..,•• X X X 

8/3/98 

-



Anachment 10 
Page 24 

hoW'' C_T_.._.,,..... • ._.._ ____ T ....... O.., ___ ,_IIIIJJ~---._....,.......,.IIN-.IIN--• 

MAINTENANCE & REPAIR 

Function: Customer Trouble ReJ)'>rt Rate 
Measurement This measure can be used to establish the frequency (rate) of cUJtomer trouble reporu 
Overview: and employed to compare CLEC w1th BST results. 
Measurement I Customer Trouble Repon Rate • (Count of Initial and Repeated Trouble Reporu m 

Methodology: the Current Period) I (Number of Service Acceu Lmes in Service a: End of the Repon 
Period) X I 00. Note: Loc:aJ Interconnection Trunks are reported only as total troubles 

The Customer Trouble Repon Rate is computed by accumulating the number of 
maintenance.initial and repeated trouble reporu durmg the reponing penod The 
reauhlna number of trouble rcporu arc divided b> the total number of "aer\ 1ce acceh 
ltnea" eltilting for CUCa and BST respectively II the end of the report penod. 

Definition: Initial and repeated customer d1rec1 or referred troubles reponed wrth1n a 
calendar month (Where cauJC 11 not in camer equ1pmen1) per I 00 llnestcircu1ts 1n 
service. 

Methodology: Mechanized metnc for trouble reporu and lines 10 service. 

Reporung Dimensions: Eltcluded S1tu.11ons: 

• CLEC Spec1fic • Trouble uckets canceled at the CLEC request 

• CLEC Aggregate • BST trouble reporu uaoc1ated wnh 

• BST Aggregate admmiStrallve service 

• State and Regional Level 

Data Retained Relating to CLEC Expcnence: Data Retained Relaung to BST Performan~e: 

• Repon Month • Repon Month 

• CLFC Ticket Number • BST Ticket Number 

• Ticket Submission Date • Ticket SubmiSSIOn Date 

• Ticket Submission Ttme • Ttckel Submtaston Ttme 

• Ticket Completion Time • Ticket Completion Time 

• Ticket Complet1on Date • Ticket Completion Date 

• Service Type • Servtce T ypc 

• Dispo~uion and Cause {Non·Deslp/Non·Spcc•al • Dispoait1on and Cause (Non-Oes•aniNon·Sp«•al 
only) only) 

• State and Region Level • Stale and Region Level 
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MAINTENANCE & REPAIR 

Customer Trouble Report Rate 
'Oupeteh No Dupetch Total 

Local IIIW'COMCCt>On TNnlca X X X 

Rna~ Raldtnce X X X 

RaalcBuslncu X X X 

Raale o.....,. X X X 

UNE Dcsip X X X 

UNE Non llcstl" X )i X 

8ST 

I ocallnt•I(OM«Uon 1 Nnlr.• )( X X 

ll11ell Rntcltftcc 

Rcuul Bllsoncss 

Rcuol DHol" 

UNE Loop "'!l.NP 

Function: 
Measurement 
Overview: 
Measurement 
Methodology: 

X )i X 

)( X ). 

X X X 

X X 

Quality of Repair & Time to Restore 
This measure, when collected for both the CLEC and BST and compared, monitol"i that 
CLEC maintenance requests are cleared comparably to BST maintenance requt'sts. 
3. Maintenance Average Duration • (Total Durnt1on Time from the Receipt to the 
Clearing of Trouble Report!) I (Total Troubles) 

4. Percent Repeat Troubles within 30 Days • (Total Repeated Trouble Reports within 
30 Days) I (Total Troubles) X 100 

5. Out ofSemce (OOS) > 24 Hours • (Total Troubles OOS > 24 Hours) I (ToUll OOS 
Troubles) X 100 

Definition: For Out of Service Troubles (no dial tone, cannot be called or cannot call 
out): the percentage of troubles cleared in excess of24 hours. 

For Percent Repeat Trouble Reports within 30 Days: Trouble reports on the same 
line/circuit as a previous trouble repon within the last 30 calendar days as a percent of 
total troubles re;.xmed. 

For Average Duration: Average time from the receipt of a trouble until the trouble is 
c leared. 

Methodology: Mechaniud metric from maintenance database(s). 
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MAINTENANCE & REPAIR 

Reportmg Dimensions: 

• CLEC Specific 
• CLEC Aggregate 
• BST Aggregate 
• State and Regional Level 
Dal.d Retained Relating to CLEC Experience: 

• Report Month 
• Total Ticket& 

• CLEC Ticket Number 
• Ticket Submission Date 
• Ticket Submission Time 
• Ticket Completion Time 
• Ticket C'lmpletion Date 
• Total Duration Time 
• Serv1ce Type 
• Disposition and Cause (Non-Design!Non-Spec••l 

only) 

• State and Region Level 

Attachment I 0 
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Excluded Sll\lattons. 

• Trouble reports canceled at the CLEC request 

• BST trouble reports a.ssoc1ated with 
administrative aerv1ce 

Data Retained Relatmg to SST Performance: 

• Report Month 

• Total Trouble• 
• Percentage of Customer Troubles Out of 

Service "> 24 Hours 
• Total and Percent Repeat Trouble Reports with 

30 Days 

• Total Duration Time 
• Serv1ce Type 
• D1spos1110n and Cause (Non·Oes•gn!Non-Spec•al 

only) 

• State and Reg1on Level 
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MAINTENANCE & REPAIR 

Maintenance Averaee Duration 
Oi1pe~Ch 

Locallntcn:onntCIOI TNIII<J X 

R.nak Rcsidmcc X 

R.nalc Busoneu X 

R.nalc ~I" X 

UNE~I" X 

UNE Non Dnop X 

BST 

Locallnt=oMCCUon TMIU X 

Rca.ol Rcsodcncc X 

Rca. I 8Uloncu X 

Rcuol Dn>IE" X 

Percent Repeat Trouble wllhln 30 Days 
DIINICh 

Local lnl=onn«tlon 1 runks X 

Reule R«odencc X 

Ra.alc Busu.as X 

R«al< Dn>l" X 

UNio O..ol" X 

UNf Non Dn>an X 

BST 

Loc:allntcn:onnccuon T Nlllu X 

Rcllol Rewdcncc X 

Rcuol Blllonns X 

Rouol Onip! X 

Out of Service more than l4 Hours 
Dl'fNIICh 

Loc:aiiiiiCn:onn«toon TNnb X 

Rcul• Rwdmcc X 

R«alc B<aonus X 

R.nalc Dn>an X 

UNE~111 X 

UN£ Non Dnoan X 

BST 

Locallntcm>nncctoon TNI\Iu X 

Rca.ol~t X 

Rcuoi0.0.1W11 X 

Rcuoi~IE" X 

NoO.Iif*rh 
X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

'Oo 0. 'f'llC h 
X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

No 0.tfN11Ch 
X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

loul 
X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

l oul 
X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

l oul 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 
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BILLING 
Function: 
Measurement 
Overview: 

Measurement 
Methodolo&Y: 

Invol~ Accuracy & Tlmdlneu 

Attachment 10 
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The acGuracy of billing invoaces delivered by BST to the CLEC must provade CLECs 
with the opportunity to deliver billa at least as accurate as those delivered by BST. 
Producing and comparina this measurement result for both the CLEC and BST allows a 
detcnnination u to whether or ,ot parity exastl. 
I. Invoice Accuracy •((Total Billed Revenues durin& current month)· (ffotal 
Adjustment Revenues durin& current month/) I Total Billed Revrnues durin& 
current month) x 100 
This meuure provides the percentaae accuracy of the balhna anvoaces for a CLEC by 
dividing the difference between the total balled revenue and total adJuStment revenues 
by the total billed revenues during the current month. 

2. Mean Time to Deliver Invoices • l:( (Invoice Tranamlnlon Date)· (Date or 

Scheduled But Close))/ (Count of Invoices Tranamltted In Reportln& Period) 
Thas measure provides the mean interval for the delivery ofbillang anvo1ces, begannang 
with the day after the scheduled bill cycle close. CRJS-based anvo1ces should be 
released for delivery wathan sax (6) workdays, and CABS-based anvoaces !>hould be 

released for delivery wathan eaght (8) calendar days 

Obje-ctive: Measures the percentage of accuracy and mean 1nterval for umehne~~ of 
billing records delivered to CLECs an an agreed upon format. 

Reporting Dlmenllona: Excluded Situation•: 

• CLEC Specific 
• CLEC Aggregate 
• BST Aggregate 

Data Retained Relatln& to CLEC Exptrlence: 

• Report Monthly 

• Invoice Type 

• Resale 

• Unbundled Element Invoices (UNE) 

• Interconnection 
Invoice Accuracy 
Reported Month: 
Invoice Type: 

CLECA 
CLEC AGGREGATE 
BST AGGREGA IT 
Invoice Tamellnea 
Reported Month: 
Invoice Type: 

Total Billed Revenues 

X 

X 

X 

• Any anvo1ces reJected due to formanang or 
content errors 

• Adjustments not related to ballang errors (e.g .. 
credits for aervace outage) 

Data Retained Relatlna to BST Performance: 

• Report Monthly 

• Retail Type 

• CRJS 

• CABS 

Total AdJUStment 0 'o Accuracy 
Revenues 

X X 

X X 

X X 

~ CRIS 81111 Released %CABS B1lb Rt•-' 
(by 6• Wortday) (By r Wor\(Uy) 

CLEC Sp«1foc Rcpon 

CLEC AiF<Pte Rcpon 

·~·· 
X 

· UNI X 

· lnl<n:-11011 X 

8STAaPJ8k 

RcJIOn X X 
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BILLlNG 

Function: 
Measurement 
Overview: 

Measurement 
Methodolon: 
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Uaa&e Data Delivery Accuracy, Timeliness & Completeness 
The accuracy of usage ~rds del1vered by BST to the CLEC must provide CLECs 
with the opportunity to deliver bills at least as accurate as those delivered by BST. 
Producing and comparing this measurement result for both the CL[C and BST allows a 
c!etennination as to whether or not parity exists. 
1. Uaaae Data Delivery Attur11cy • (Total number of usa&e data paclo sent 

durlna current month) ·(Total number or uaaae data paclu rtqulrlna 
rttranemlu'fl•l durlna current month) I Total number or u•aae data packs tent 
durin& current month 

This measurement captures the percentage of recorded usage and recorded usage data 
packets transmined errot free and in an agreed upon fonnat to the appropnate CLEC, as 
well as a parity measurement against BST Data Packet TransmiSSIOn. 

2. Uaa&e Data Delivery Completeness • (Total number of Recorded usage 
records delivered durin& the current month that are within thirty (30) days of 
the messqt(uaaee record) create date) I (Total number of Recorded usaee 
records delh•ertd durin& the current month) 

This measurement provides percentage of recorded uuge data (BeiiSouth recorded and 
usage recorded by other carriers) processed and transmincd to the CLEC w1thin th1rty 
(30) days of the message (usage record) create date. A panty measure IS also provtdcd 
showing completeness ofBST mesuges processed and trammmed v1a CMDS. 

3. Uaaee Data Delivery Tlmellnesa • (Total number of uaaae records sent wlthm 
alx(6) calendar daya from Initial recordln&fr«elpt) I (Total number of Ul8£t 

records aent) 
This measurement provides percentage of recorded usage data(BeiiSouth recorded and 
usage recorded by other carriers) delivered to the appropnmte CLEC wuhm s1x (6) 
calendar days from initial recording. A parity measure is also provtded showmg 
timeliness ofBST messages processed and transmitted v11 CMDS 

Objective: The purpose of these measurements ts to demonstrate the level of quality 
and timeliness of processing and transmil.sion of both types of usage data (BdiSouth 
recorded and usage recorded by other carriers) to the appropnate CLEC. 

Methodolo&Y: ·I he usage data will be mechanically transmitted or mailed to the CLEC 
data proceuing center once daily. Method of delivery is at the option of the CLEC 
Timeliness and completeness measures are reported on the ume report. 
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BILLING 

Reportln& Dimensions: 

• CLEC Aggregate 

• CLEC ~pecific 
• BST Aggregate 
Data Retained Relating to CLEC Experience: 

• Repon Monthly 

• Record Type 

• BeiiSouth Recorded 

• Non-BeiiSouth Recorded 

Usaee Data Delivery Accuracy 
Repon~ Month· 
Reponed Month Total Data Packs 

Sent 
CLECA X 

CLEC Aggregate X 

BST Aggregate X 

Usage Records Timeliness and Completenesa 
Report Period· 

Exduded Situations: 

• None 

Attachment I 0 
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Data Retained Relatln& to BST Performance: 

• Repon Monthly 

• Record Type 

Total Packs Re 1uiring o/o Accuracy 
Retransmis iOn 

X X 

X X 

X X 

-CLECA CLEC Aggregate BST Aggregate 

Days Tocal Cwnulauve O.ys Tocal Cumulauvc O.ys local Cumulative 
Delay Volume % Delay Volume ~. Delay Volume ~ 

X X X X X X X X X -X X X X X X X X X -
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OPERATOR SERVICES: TOLL ASSISTANCE AND DIRECTORY ASSISTANCE_IToll, DA) 
Function: Speed to Answer Performance 
Measurement The speed of answer delivered to CLEC retail customers, when BST prov1des Operator 
Ovtr- lew: Services with Toll Assisted Calls or Directory Assistance on behalf of the CLEC. must 

be substantially the same u the speed of answer that BST delivers to its own retail 
customers, for equivalent local services. The ume facilities and operators are used to 
handle BST and CLEC customer calls, as well as inbound call queues that will not 
differentiate between BST &. CLEC service. 

Measurement 
Methodology: 1. Avera:e Speed to Answer (Toll) • 

r (Total Call Waiting Seconds) I (Total Calls Served) 

l. Percent Answered within .. X" S~onds (Toll) • 
Derived by convening the Average Speed to Answer (Toll) usmg BellCon: Statistical 
Answer Convenion Tables, t~> llrTive at a percent of calla anawcred an leu then ten 
second a. 

3. Averaae Spted to Answer (DA) • 
r (Total Call Wa'ting Seconds) I (Total Calls Served) 

4. Percent Anawered within '"X" Seconds (DA) • 
Derived by convening the Average Speed to Answer (DA) using BeiiCore Statistical 
Answer Conversion Tables, to arrive at a percent of calls answered in less than twelve 
seconds. 

Definition: 
Measurement of the average time in seconds calls wait before answer by a Toll or DA 
operator and the percent of Toll or DA calls that are answered in less than a 
predetermined time frame. 

MethodoiOI)': 
The Average Speed to Anawer for Toll and DA is provided today from mon1hly system 
measurement reports, taken from the centralized call routing switches. The "Total Call 
Waiting Seconds" is a sub-component of this measure, which BeiiSouth systems 
calculate by monitoring the total number of calls in queue throughout the day multiplied 
by the time (in seconds) between monitorina events. The "Total Calls Served" is the 
other sub-component of this measure, which BeliSouth systems record as the total 
number of calls handled by Operator Services Toll or DA centers. 

The Percent Answered within ten and twelve seconds measurement for Tolland DA " 
derived by usmg the BeiiCore Statistical Answ~f Convenion Tables, to conven the 
Average Speed to Answer measure into a percent of calls answered within ten/twelve 
seconds. The BeiiCore Conversion Tables are specific to the defined pan~meters of 
work time, # of operators, max queue size and call abandonment rates. 

Current BeiiSouth call center switch technology and business operations do not provide 
mechanized measurements differentiatina between human venus machine call answer 
processing methoda. 
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OPERA TOR SERVICES: TOLL ASSISTANCE AND DIRECTORY ASSISTANCE CT oil DA I 
Reporting Dimensions: Excluded Situations: 

• Toll Assistance (Toll) in Aggregate • Calls abandoned by customer1 prior to answer 

• Directory Assistance (DA) in Aggregate by the BST Toll or DA ope.rator 

• Sw• 

Data Retained (On Aeereaate Basis): 

• Month 

• Call Type (Toll or DA) 

• Average Speed of Answer 

Report Formats: 
Separate Reports will be produced for Each State in the BeiiSouth Re~•on: 

Operator Services: Toll & Directory Assistance 

REPORT: OPERATOR SERVICES TOLL AND DIRECTORY ASSISTANCE 
REPORT PERIOD: XXJXX/19XX - XXJXX/19XX 
STATE: 

AVERAGE SPEED TO ANSWER % ANSWERED WITHIN ·x- SECONDS 
(SECONDS) 

TOLL ASSISTANCE X % wUhln 30 feCOOda 
DIRECTORY ASSISTANCE X % wlltlln 20 aeoonds 
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E911 
Function: Timeliness and Accuracy 
Business • BeiiSouth's goal is to maintain 100% accuracy in the E911 database for alltts 
Implications: CLEC resale and retail customers by com:ctly processing all orders for E911 

database updates. The 911 database update process ensures that the CLEC's 
updates are handled in parit)- with BST's updates. BST uses Network Data Mover 
(NOM) to transmit both CLEC resale and BST retail E911 updates to SCC (third 
party E911 database vendor) once per day for the entire region. No processing 
distinctions are made between CLEC records and BST records. These updates are 
processed within 24 houn. 

• CLEC1 orderina unbundled switching and facility-based CLEC E911 prov1den are 
responsible for the accuracy of their data that is input into the E911 database. 
Facilities-based CLEC record updates ore transmined by the CLEC dtrectly to src 
without any BST involvement. 

• When BST retail or resale records experience errors in SCC'a system, the crron are 
not rerumed to BST for com:ction. Instead, SCC handles and corrects all errors 
v. ithin 24 hours for both CLEC resale records and BST retail records. 

• BeiiSouth through its E911 third party vendor provides accuracy and ttmeliness 
measurements for BST and its CLEC resale customers. In addition, BeiiSouth 
throu.gh its E911 third party vendor provides an accuracy and timehne=s report for 
CLECs ordering unbundled switching and facilities-based CLECs. 

Measurement I. E911 Timeliness • S (Number of Confirmed Orders)- (Number of Orders mtssed m 
Methode logy: Reporting Period) I (Number of Orders Confirmed in Reporting Period) X I 00 

Definition: Measures the percentage of E911 database updates within a 24-hour period. 

Methodology: 
Mechanized metric from ordering system 

2. E911 Accuracy • S (Total numberofSOIR orders for E911 updates)- !Total 
number of Service Order Interface Records (SOIRs) with errors generated from Daily 
TN activity (based on the E911 Local Exchange Camer Gutde for Facthty-Based 
Providers) 11 (Total number of SOIR orders for E911 updates) X I 00 

Definition: Measures the percentage of accurate 911 database updates 

Methodology: 
Mechanized metric from ordering system J 

Reporting Dimensions: Excluded Siruations: 
• BST Aggregate (Includes CLEC resale • Any order canceled by the CLEC. 

customers) • Order Activities of BST associated with 
• State and Regional Level internal or administrative use of local services 
Data Retained Relating to CLEC Experience: Data Retained Relating to BST Performance: 
• Report Month • Report Month 
• CLEC Order Number • Error Type 
• Order Submission Date • Average number of error 
• Order Submission Time • Standard Order Activity 
• Error Type • State and Region 
• Error Notice Date 
• Error Notice Time 
• Standard Order Activity 
• State and Region 
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E911 

E911 Timeliness 

CLf - A 
CLEC AGGREGATE 

BST AGGREGATE 

E911 Accuracy 

CLECA 
CLEC AGGREGATE 

BST AGGREGATE 

E911 Timeliness '~• within 24 Hours 

X 
X 
X 

E911 Accuracy % 
X 
X 
X 
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TRUNK GROUP PERFORMANCE 

Function: Interconnection Trunk Performance 
Measurement In order co ensure quality service co the CLEC• u well u protect the antegnty of the 

Overview: BST network, BST collects traffic performance data on the trunk aroupa tnterconnected 

...,...,. wtth the CLECa u well u all other trunk groups m the BST network 

Measurement 1. Trunk Group Strvl« Summary: Contatna the service performance results of all 

Methodolov: final trunk groups (both BST admmiste~ trunk groups and CLEC admmaatered 

trunk groups} between Point ofTermination (POn and BST tandems or end 

offices, by reaaon, by CLEC, CLEC Aagreaate, and BST aaareaate. 

Specifically measures the total number of trunk groups. numbe· of trunk group~ 
measu~. and the number of trunk groups whach exceed the blockang thrnhol.:! 

during their busy hours. 

2. Trunk Group Service Detail: Provades a detaaled last of all final trunk groups 
between POTs and BST end offices or tandems (A-end and Z-end for BST Local 

trunks) mcluding the actual blockana performance when blockang excct'dA tht' 

mea~ured blocklnJlhreahold The blockana performance mcludCJo. th,. obKrved 

blockina number for a particular Trunk Group Serial Number (TGSN) 

Blocking thresholds for all trunk groups arc: 3%, except BST CTTG. whach tl> 2%. 

Measured Blockang • ((focal number of Blocked Calls) '(fotal number of 

Anempted Calls)] X 100 

·-
Reporting Dimensions: Excluded Situations: 

• BST Trunk Group Aggregate • Trunk Groups for whach valad traffic data 

• CLEC Trunk Group Aggregate measurement unavaalable. 

• CLEC Trunk Group Specific 

• State and Region Level 
Daca Retained Relating to CLEC Experience: Data Retalnrd Relacln.: to BST Performanct': 

• Report Month • Report Month 

• Total Trunk Groups • Total Trunk Groups 

• Total Trunk Group for whtch data available • Total Trunk Group for whach data available 

• Threshold exceptions • Threshold exceptions 

• Exceptions percent of the total • Exceptions percent of the: total 

• State and Region Level • State and Regaon Level 

• Exception Trunk detail • Exception Trunk detail 

TRUNK GROUP PERFORMANCE 
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I. Trunk Group Service Summary 

e&..a: 1 
Raglan 

BST Admln!And Al l G-' I KY l LA I MS I NC I Nf I scI Sf I TN I TOTAl 

Total Trunk aroup. II • lt • • • • • • • • 
Till Grpe MeUProc: II lt lt lt lt lt lt • • • • 
T oC Grpe > 3% obler«< blodUng • ll II • lt ll • X • Jt ll 

CLEC Admlnlllerecl 

T olaf TrunK aroup.: II X • X II • • II • X X 

TIll Grpe MNI/Proc: X • • • X • • Jt Jt Jt Jt 

T oC Grpe > 3% Clblefwd blodcJng • • • • • Jt X Jt Jt Jt Jt 

CLEC Aggregate 
RegiOn 

BST Administered Al J G-' I KY 1 LA 1 MS J NC l NF J sc J SF I TN I TOTAL 

Total TIUik Groups • II • • • • • • • • Jt 

TIll Grps Me .. /Proc II X X • • X X X X • • 
Tot Grps > 3% obselved bloddng • X X • X X X X X Jt • 

CLEC Adminlatered 

T ota' Trunk Groups II X X X X X X X Jl Jt • 
T 111 C,rps Mea siP roc: X X X X X X • Jl Jl Jt • 
Tot f3rps > 3% obsefved blocking X • • X Jl X X • • X Jt 

TRUNK GROUP PERFORMANCE 

BIIISouth ClTG Trunk Group 
Raglan 

BST Admln.ttered AL I GA I KY I LA I MS I NC I NF I sc I Sf I TN I TOTAL 

Total Trunk Groupe· II X X II X X X X X X X 

Till Grps Meai/Proc: II X X X ll • • X X Jt Jt 

Tot Grps > 2% obsetved blocking X X X X X X Jl X X Jt Jt 

J 

BIIISouth Loc:al Nttwottt 
Roglon 

BST Administered Al I G-' 1 KY I LA 1 MS 1 NC J Nf I sc I Sf I TN I TOTAL 

Total Trunk Groups: • II II ll • J( II • X X X 

Till Grps Meai/Proc: J( II J( X X X X X X X X 

Tot Grps > 3% obMMid blocking X X X X II X X X X X • 
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3. Trunk Group Service Detall 

BST Local Network 

TRUNK GROUP PERFORMANCE 

Trunklne Deflnltlons 
Field Name Description 
Switch Identifier for the BeiiSouth end of 

the Trunk Group. 
Pan of37 chanscter Common 
Language Location ldent1fier(CLLI) 
code. 

POT Identifier for the CLEC Point of 
Termination(POl)ofthe Trunk 
Group. 
Pan of 37 character Common 
Location Language ldenufier(CLLI) 
code. 

TGSN Unique trunk group identifier. 
(Trunk Grc.up Serial Number) 

TANDEM Identifier for the Bell South Tandem 
end of the Trunk Group. 
Pan of 37 character Common 
Language Location ldentifier(CLLI) 
code. 

END OFFICE Identifier for the BeiiSouth End 
Office of the Trunk Group. 
Pan of37 character Common 
Location Language Jdentifier(CUI) 
code. 

A-END Identifier for the BeiiSouth 
Originating/Low Alpha end of the 
Trunk Group. 
Pan of37 chanlcter Common 
Lanauase Location Identifier(CLU) 

Data Type 
AlphaNum( II) 

AlphaNum( II) 

AlphaNum(8) 

AlphaNum( II) 

AlphaNum( II) 

AlphaNum(ll) 
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code. 
Z-END Identifier for the Bell South 

Terminating/High Alpha end of the 
Trunk Group. 
Part of37 character Common 
Location Language: ldentifier(CLLI) 
code. 

DESCRPT Describes function/operation of the 
Trunk Group. 
Part of37 character Common 
Language Location ldentifier(CLLI) 
code. 

ODSVD BLKG Blocking ratio determined from 
traffic data measurement.(Total 
number of calls blockedffotal 
number of calls anempted) 

HR Time of day when the maximum 
observed blocking was recorded. 

TRUNK GROUP PERFORMANCE 

Trunking Definitions (Continued) 
Field Name Description 

TKS Total number of trunks in service in 
a trunk group 

VAL DAYS Total number of valid days of 
measurement 

NBR RPTS Number of consecutive monthly 
repons for which the trunk group 
exceeded the measured blocking 
threshold 

RMKS Cause of blocking and/or release 
plan 

AlphANum(ll) 

AlphaNum( IS) 

Numeric 

Numenc 

Data Type 

Numeric 

Numenc 

Numcnc(2) 

AlphaNum 
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COLLOCA TlON 
Function: 

Measurement 
Overview: 

Measurement 
Methodology: 
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Response Interval, Provisioning Interval and famehness for Providang Collocation 
Space to a CLEC in a BeiiSouth Central Office. 
Collocation is the placement of customer-owned equipment 10 Bell South Central 
Offices for interconnecting to BeiiSouth'~ tanfTed servaces and unbundled network 
elements. BeiiSouth otTers both Virtual and Physical Collocation and will report 1ts 
performance on these offerings separately. The milestones in the process for whach 
measurements will be provided is: the average time to respond to a request after we 
have the complete application; the average time between receiving the bona fide firm 
order until the space is turned over to the CLEC; and the percentage of due dates on 
firm orders missed. 
I. Average Response Time • s (Request Response Date & Time)- (Request 
Submission Date&. Time)/Count of Request submitted in Reponing Period. 

Definition: Measures the average time from the receipt of a complete and accurate 
Collocation Request (including rece1pt of Apphcauon Fees) to the date BeiiSouth 
responds in writing. 

Methodology: 
Manual 

2. Average Arrangement Time " S (Date & Time Co:locauon Arrangement is 
Complete)- (Date & Time Order for Collocation Arranaement submatted)/Total 
Numbers of Collocation Arrangements Completed dunng Repv .. 10g Period 

Definition: Measures the Average T1me from the receipt of complete and accurate 
Firm Order (including Fees) to date BeiiSouth completes the Collocation Arrangement 
[Called "BeiiSouth complete date". Assumes space and construction complete and 
network infrastructure complete.] 

Methodology: 
Manual 

3. o/o of Due Dates MISsed (Number of Orders not completed w/i ILEC comm1tted 
Due Date during reporting period) I (Number of Orders scheduled for c mpletion 10 
reporting period) X 100. 

Definition: Measures the percent ofCollocat1on space request, includmg construction 
and network infrastructure, that are not complete on the due date. 
Methodology: 
Manual 

Reponing D1mensions: Eltcluded Situations: 

• State and Regional Level • Any order canceled by the CLEC. 

• Virtual • Tame for BST to obtain any permits 

• Physical • Collocation contract negotiations 
Data Retatned Relating to CLEC E1tperience: Data Retained Relating to BST Performance: 

• ReponMonth • Report Month 
• CLEC Order Number • Application 
• Application Submission Date • Application Response 
• Firm Order Submission Time • Firm Order 
• Space Acceptance Date • BST Completion Data 
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Appendix A: Reponing Scope 

Standard Service Grouplne• Pre-Order, Ordering 

• Resale Residence 
• Resale Business 

• Resale Special 
• Local Interconnection Trunks 

• UNE 
• UNE - Loops w/LNP 

Provisioning 

• UNE Non-Destgn 

• UNE Design 

• UNE Loops w/LNP 

• Local lnterconnectton Trunks 

• Resale Restdence 

• Resale Business 

• Resale Destgn 
• BSTTrunks 
• BST Restdence Retatl 

• BST Business Retatl 

Matntenance and Repair 

• Locallnterconnecuon Trunh 
• UNE Non-Destgn 
• UNE Design 
• Resale Residence 
• Resale Busmess 
• BST Interconnection Trunks 
• BST Residence Retatl 

• BST Business Retail 

Local Interconnection Trunk Groul! Blockage 

• BST CTTG Trunk Groups 

• CLEC Trunk Groups 
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Appendix A: Reporting Scope 

~andard Servl« Order Activities • New Servtce Installations 

• Service Mtptiona Wnhout Chanr,.. 

Thc.te are the generic BSTICLEC servfc• • Service MtgraiiOna Wtth Changes 

order activities which are Included in the • Move and Change Acttvtlles 

Pre-Ordering. Ordering, and Provulonfng • Servtce Disconnects (Unless noted otherwtse) 

sections ojth1s document. It u not meant to 

ind1cate specific reponing categories. 

Pre-Orderln& Query Types: • Address 

• Telephone Number 

• Appotntment Scheduhna 

• Customer Servtce Record 

• Fearure A vatlabt hry 

Report Levels • CLEC State 

• CLEC Regton 

• Aggreaate CLEC State 

• Aagreeate CLEC Regton 

• BSTState 

• asr RegiOn 
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A ACD 

AGGREGATE 

ASR 

ATLAS 

ATLASTN 
8 BILLING 

BOCRJS 

BRC 

BST 
c CKTID 

CLEC 
CMDS 

COFFI 

COFIUSOC 
CRJS 

CRSACCTS 
CSR 
CITG 
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Automatic Call Distributor - A service that prov1des status momtonng 
of agents in a call center and routes high volume encomeng telephone 
caUs 1o available agents wh1le collecung management enformat1on on 
both callers and attendants 
Sum total ofall items in like category, e.g. CLEC aggregate equals the 
sum total ofall CLECa' data for aaiven reponins level. 
Acceas Serv1ce Request - A request for access serv1ce termenatmg 
delivery of carrier traffic ento a Local Exchange Carner"s network 
Application for Telephone Number Load Adm1nestrat1on System · The 
BeiJSouth Operations System used to adm101ster the pool of available 
telephone numben and to reserve aelected numbera from the pool fM 
uae on pendins aervice requeatslaervice ordera. 
A TI..AS software contract for Telephone Number 
The proceu and functions by which b1lhng data 11 collected and by 
which account information 1s processed 1n order to render accurate and 
timely billina. 
Business Office Customer Record lnformat1on System · A front-end 
presentation manager used by Bell South org•n1za11ons to access the 
CRJS database. 
Business Repair Center- The BeiiSouth Business System) trouble 
receipt center wh1ch aerves larae businesa and CLEC customera 
BeiiSouth Telecommunications. Inc. 
A unique identifier for elementa combened m a aerv1ce configuration 
Competitive Local Exchange Carrier 
Centralized Message Distribution System - BetiC ore admimstered 
nationalayatcm used to tranafcr lpc<:lally formatted mcuases amons 
compames. 
Central Office Feature F1le Interface- A BeiJSouth Operat1ons System 
database which maintaens Umversal Serv1ce Order Code (USOC) 
information based on current tariffs 
COFFisoftware contract for feature/serv1cc information 
Customer Record Information Syatem - The Bell South propnetary 
corporate database and billmg ayatem for non-accen customers and 
aerv1ces. 
CRJS software contract for CSR 1nforma11on 
Customer Serv1ce Record 
Cc mmon Transpo11 Trunk Group- Final trunk groups between BST & 
Independent end offices and the BST access tandems 
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D DESIGN 

DISPOSITION & 
CAUSE 
DLETH 

DLR 

DOE 

DSAP 

DSAPDDI 
E [911 

EDI 

F FLOW-THROUGH 

FOC 

G 
H HAL 

HALCRJS 
I ISDN 
K 
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AppendiA 8: Glossary of Acronyms and Terms 

Design Service is defined as any Special or Plain Old Telephone Service 
Order which requires BeiiSouth Destgn Engmeering Acttvtues 
Types of trouble conditions, e.g. No Trouble Found, Central Office 
Equipment, Customer Premises Equtpment, etc. 
Display Lengthy Trouble History - A htstory repon that gtves all 
activiry on a line record for trouble reports in LMOS 
Detail Line Record - All the basic tnformauon maintatned on a ltne 
record in LMOS. e.g. name, address. faciluies. fearures etc. 
Direct Order Entry System - An internal BeiiSouth service order entry 
system used by BeiiSouth Service Representatives to input busme)s 
service orders in BeiiSouth formaL 
DOE (Direct Order Entry) Suppon Applicauon - The Bell South 
Operations System whtch assists a Service Representauve or Stmtlar 
carrier aaent in negotiatma servtce provtslonmg commuments for non· 
deataned servtces and UNEs. 
DSAP software contract for schedule tnformauon 
Provides callers access to the applicable emergency servt.:es bureau by 
dialing a 3-digit universal telephone number 
Electronic Data Interchange - The computer-to-computer exchange of 
inter and/or intra company business documents tn a publtc standard 
format. 
In the context of this document. orders that are processed mechantcally 
without human intervention. 
Firm Order Confirmation - A notification returned to the CLEC 
confirming that the LSR has been recetved and accepted, tncludtng the 
specified commitment date. ·-
"Hands OfF Asstgnment Logic- Front end access and error resolution 
logic used in interfacing BeiiSouth Operations Systems such as ATLAS. 
B9CRJS, LMOS, PSIMS, RSAG and SOCS. 
HAL software contract for CSR tnformatlon 
Integrated Services Digital Networlc 
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L LCSC 

LEGACY SYSTEM 
LENS 

LEO 

LESOG 

L"'10S 

LMOSHOST 
LMOSupd 
LNP 

LOOPS 

LSR 

M MAINTENANCE & 
REPAJR 
MARCH 

N NC 
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Appendix B: Glosslf)' of Acronyms and Terms 

Local Camer Servtce Center- The Bell South center which IS ded1cated 
to handhng CLEC LSRs, ASRs, and Preordering transactions along w1th 
associated expedite requests and escalations. 
Term used 10 refer to BellSouth Operations Support Systems (see OSS) 
Local Exchange Negotiation System - The BeiiSouth LAN/web 
server/OS application developed to provide both preordering and 
ordering electronic interface functions for CLECs. 
Local Exchange Ordering - A BeiiSouth system which accepts the 
output of EDI, applies edit and formatting checks, and reformats the 
Local Service Requests in BeiiSouth Serv1ce Order format. 
Local I:Jtchange Service Order Generator- A Bell South system which 
accepts the service order output of LEO and ente~ the Serv1ce Order 
into the Service Order Control System uasng termsnnl emulation 
technology. 
Loop Mamtenance Operations System - A BeiiSouth Openlllons System 
which stores the assignment and selected account mformauon for use by 
downstream OSS and BeiiSouth personnel dunng prov•"onmg and 
mamtenance activities. 
LMOS host computer 
LMOS updates 
Local Number Portability • In the context of this document, the 
capability for a subscriber to retain his current telephone number as he 
transfers to a different local service provider. 
Transmission paths from the central office to the customer prem1sc· 

Local Service Request- A request for local resale serv1ce or unbundled 
network elements from a CLEC. 
The process and function by wh1ch trouble reports are passed to 
BeiiSouth and by which the related service problems are resolved. 
A BeiiSouth Operations System wh1ch accepts serv1ce orders, m.erprct.\ 
the coding contained in the service order 1mage, and constructs the 
specific switching system Recent Change command mesbages for input 
into end office swatches. 
"No Circuits" - All circuits busy announcement 

8/3/98 



0 OASIS 

OASISBSN 
OASISCAR 
OASISLPC 
OASISMTN 
OASISNET 
OASISOCP 
ORDERJNG 

OSPCM 

oss 

OUT OF SERVICE 
p POTS 

PREDICTOR 

PREORDERING 

PROVISIONING 

PSIMS 

PSIMSORB 
Q 
R Rl'IJS 

RRC 

RSAG 

R~AGADDR 

RSAGTN 
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Obtain Availability Servaces Information System- A BeiiSouth front-
end proc:essor which acts as an mterface between COFFI and RNS 
This system takes the USOCs 10 COFFI and tnnslates them to Enghsh 
for dispiay in RNS 
OASIS software contract for feature/servace 
OASIS software contract for feature/servace 
OASIS software contract for feature/servace 
OASIS software contract for feature/servace 
OASIS software contract for feature/aervacc 
OASIS aoftwarc contract for feature/aervace 
The process and functions by whach resale services or unbundled 
network elements are ordc:red from BeiiSouth as well as the process by 
which an LSR or ASR is placed wath BeiiSouth. 
Outside Plant Contract Management System- Provades Scheduling 
lnfonnation. 
Operations Support System - A support system or database wh1ch 1s 
used to mechamze the flow or perfonnance of work The tenn as used 
to refer to the overall system consastmg of hardware complex. computer 
operating system(s), and apphcataon which ib used to provade the 
support functions. 
Customer has no daal tone and cannot call out. 
Plain Old Telephone Serv1ce 
The BeiiSouth Operations system whach as used to admm1ster proactl\e 
maintenance and rehabihtataon actlvaues on outsade plant facahr es. 
provide access to selected work groups (e.g. RRC & BRC) to 
Mechanized Loop Testing and swuchmg system 110 ports. and provade 
certain information regarding the attributes and capabllllaes of outside 
plant facil ities. 
The process and functions by whach vat.al mfonnauon as obtamed, 
verified, or validated prior to placing a servace request. 
Tlie process and functions by whach necessary work 1s performed to 
activate a service requested vaa an LSR or ASR and to initiate the proper 
balling and accounting functions. 
Product/Service Inventory Management System - A BeiiSouth database 
Operations System which cont.am\ avaalabahty mfonnatlon on swllchmg 
system features and capabilities and on BeiiSouth servace avallabJiaty. 
Thas darabase 1s used to verify the avallab1hty of a feature or se~·ace m 
an NX:X prior to ma.kang a commatment to the customer. 
PSIMS software contract for feature/service 

Regional Negotiation System - An internal BeiiSouth service order 
entry system used by BeiiSouth Consumer Se~·aces to input servace 
orders in BeiJS-.~uth format. 
Residence Repair Center- The Bell South Consumer Serv1ces trouble 
receipt center which serves residential customers. 
Regional Street Address Guide- The BeiiSouth database which ~:ontaans 
street addresses validated to be accurute wath st.ate and local 
governments. 
RSAG software contract for address search 
RSAG software contract for telephone number search 
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SOIR 

T TAFI 

TN 
u UNE 
v 
w WTN 
X 
y 

z 
L 
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Service Order Control System - The Bell South Operauons System 
which routes service order images among BeiiSouth drop points and 
BellSouth Operations Systems during the servace provasaonang process 
Service Order Interface Record - any change efTectang activity to a 
customer account by service order that impacts 911/E911. 
Trouble Analysis Facilitation Interface- The Bell South Operations 
System which supports trouble receipt center personnel an takang and 
handling customer trouble reports 
Telephone Number 
Unbur11ed Network Element 

A unique Identifier for elements combaned an a servace configurataon 

Sum of: 
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All services currently provided hereunder (Including resold Local Services, 
Network Elements and Ancillary Functions) and all new and additional 
services to be provided hereunder shall be priced In accordance with all 
applicable provisions of the Act and the rules and orders of the Federal 
Communications Commission and Alabama Public Service Commission. 

Local Service Resale 

The rates that Touchtone Communications shall pay to BeiiSouth for 
resold Local Services shall be BeiiSouth's Retail Rates less the applicable 
discount. The following discount will apply to all Telecommunications 
Services available for resale in Alabama, subject to the Commission's 
decision In Docket No. 256n. 

Residential Service 16.3% 

Business Service: 16.3% 

Unbundled Network Elements 

The interim prices that Touchtone Communications shall pay to BeiiSouth 
for Unbundled Network Elements are set forth in Table 1. 

Compensation For Local Interconnection (Call Transport and 
Termination) 

The prices that Touchtone Communications and BeiiSouth shall pay each 
other for the termination of local calls are set forth in Table 1. 

5. Ancillary Functions 

5.1 Collocation- The rates, terms and conditions for Physical Collocation 
are as set forth In Attachment 4 of this Agreement. These rates are 
geglonal rates and shall apply for all nine states. Rates, terms, and 
conditions for VIrtual Collocation are as set forth in Section 20 of 
BeiiSouth Telecommunications, Inc.'s Interstate Access Tariff. 
FCC No.1. 

5.2 Poles, Ducts and Conduits- BeiiSouth shall provide access to poles. 
conduits and ducts at rates that are consistent with 47 U.S.C. Section 
224(d). Touchtone Communications may file a complaint with the 
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appropriate regulatory authority If It believes the rates provided by 

BeiiSouth are not consistent with 47 U.S.C. Section 224(d). 

local Number Portability 

The interim prices for interim number portability are set forth in Table ' · 

Recorded Usage Data 

The Interim prices for recorded usage data are set forth In Table 1. 

Electronic Interfaces 

7he CI'Sts associated with implementing electronic interfaces should be 

share: ... equitably among all parties who benefit from those interfaces. 

True-up 

Except for the p~ices for resold Local Services, the interim prices 

referenced above shall be subject to true-up within six (6) months once 

BeiiSouth has submitted cost studies. 

10. Operational Support Systems (OSS) Rates 

Rates for Operational Support Systems as set forth in Table 1 are interim 

.::~nd subject to modification based upon receipt of a final. non-appc:!alable 

order by the Alabama Public Service Commission. In addition to OSS 

charges, applicable service order and related charges apply per tariff. 
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TABLE 1 

BELLSOUTHITOUCHTONE COMMUNICATIONS INTERIM RATES ·ALABAMA 
LOCAL INTERCONNECTION AND UNBUNDLED NElWORK ELEMENTS 

(Certain rates ant subject to true-up) 

NIDs -~·=·"'- _...,~ · .... ·:. ~:,~ 
. 

.~· .·~ 

NRC- NID per 2-Wire L~ncrementai-Manual Svc Order-111 NA 
NRC - NID per 2-Wire Loops-Incremental-Manual Svc Order-Add'! NA 
NRC - NID per 2-Wire Loops--Incremental-Manual Svc Order-Disconnect NA 
NRC- NID per 4-Wire Loops-Incremental-Manual Svc Order-111 NA 
NRC - NID per 4-Wire Loops-Incremental-Manual Svc 0 1 jer-Add'l NA 
NRC - NID per 4-Wire Loops-Incremental-Manual Svc Order-Disconnect NA 

NID (all typea), per month $0.63 
Installation of 2-Wire/4Wlre CLEC NID. NRC-1" NA 
Installation of 2-Wire/4Wire CLEC NID, NRC-Ad<fl NA 

NID to NID Crosa Connect, 2·Wire or .t.Wire, NRC NA 
NID per 2·Wire Analog VG Loop, Per Month NA 

NRC -111 NA 
NRC -Add'l NA 
NRC -Disconnect Chg- 111 NA 
NRC - Disconnect Chg • Add'l NA 

NID per 4-Wire Anal~ VG Loop, Per Month NA 
NRC- 111 NA 
NRC -Add'l NA 
NRC- Disconnect Chg- 111 NA 
NRC - Disconnect Chg- Add'l NA 

NID per 2-Wire ISDN Digital VG Loop, Per Month NA 
NRC- 111 NA 
NRC -Add'l NA 
NRC -Disconnect Chg- 111 NA 
NRC - Disconnect Chg - Add'l NA 

NID per 2·Wire Aa_y_mmetrical Dig Subscriber LJne_(ADSLJ Loop, Per Mo. NA 
NRC- 111 NA 
NRC -Add'l NA 
NRC- Disconnect Chg -111 NA 
NRC - Disconnect Chg • Adcfl NA 

NID per 2-Wire High Bit Rate Dig Subscriber Line (HDSL) Loop NA 
NRC -1 11 NA 
NRC -Add'l NA 
NRC- Disconnect Chg -111 NA 
NRC - Disconnect Chg - Add'l NA 

NID per 4-Wire High Bit Rate Dig Subacriber Line (HDSL) Loop NA 
NRC- 111 NA 
NRC -Add'l NA 
NRC- Disconnect Chg- 111 NA 
NRC - Disconnect Chg - Add1 NA 

NID per 4-Wire 56 or 64 Kbpa Dig Grade Loop NA 
NRC- 111 NA 
NRC -Add'l NA 
NRC- D1sconnect Chg -1 11 NA 
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NRC • Disconnect Chg • Add1 
Nonrecurring Charge • cuatomer tranafer, feature llddltlona, changn (1) 

LOOP, .EXCLUDING MD~~~ .,-,.:~•~\> .. :~r .. ;: .. ~, J~.'-1, 

2-Wire Analog VG Loop_(Standard), per month 
I''RC • 111 

NRC -Add'l 
2-Wire Analog VG Loop (Cultomlzedj, per month 

NRC· 111 

NRC -Add'l 
4-Wire Analog VG loop (Standard), per month 

NRC· 111 

NRC -Add'l 
2·Wire ISDN Digital Grade Loop (Standard), per month 

NRC· 111 

NRC -Add I 
2-Wire ADSL Loop (Standard), per month 

NRC- 111 

NRC -Add'l 
2-Wire HDSL Loop (Standard), per month 

NRC- 111 

NRC -Add'l 
4-Wire HDSlloop (Standard), per month 

NRC- 1
11 

NRC -Add'l 

LOOP, INCLUDING NID ,;.,,r·. -.. ) 'i'' ~ rc__, .:<·~ ... 
2-Wire Analog VG loop, per month 

NRC- 1
11 

NRC -Add'l 
2-Wire Analog VG Loop-SL 1, per month 

NRC -1• 
NRC -Add'l 
NRC - Incremental Char~ u ... nual Service Order 111 

NRC - Incremental Charge-Manual Service Order-Add'! 
NRC - Incremental Char nual Svc Order-01sconnect 
NRC -Disconnect Chg. 1 11 

NRC • Disconnect Chg - Add'l 
NRC - Order Coordination for Specified Conversion Time 

2-Wire Analog VG Loop-SL 1-Manual Order Coord 
NRC- 111 

NRC -Add'l 
NRC- Disconnect Chg -1st 
NRC - Disconnect Chg - Add1 

2-Wire Analog VG Loop..SL2, per month 
NRC -1• 
NRC -Add'l 
NRC -Incremental Charge-Manual Service Order-1 11 

NRC -Incremental Charge-Manual Service Order-Add'! 

NRC -Incremental Cha.""'" -Mc.nual Svc Order-Disconnect 
NRC· Disconnect Chg • 1• 
NRC • Disconnect Chg • Add'l 
NRC- Order Coordination for Specified Conversion Time 

Attachment 11 
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NA 
$5.00 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

$1&.00 
$5~.20 

$55.20 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

·-NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$55.00 
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2-Wire Analog VG Loop (Standard), per month 
NRC -1" 
NRC -Add'! 

2-Wire Analog VG Loop (Cuatomlzed), per month 

NRC- 111 

N.<C -Add'! 
4-Wire Analog VG Loop, per month 

NRC- 111 

NRC -Add'! 
NRC -Incremental Charge-Manual Service Order-1" 
NRC - Incremental Charge-Manual Service Order-Add'! 

NRC - Incremental Charge-Manual Svc Order-Diaconnect 

NRC- Disconnect Chg -1 11 

NRC - Disconnect Chg - Adcfl 
NRC - Order Coordination for Specified Conversion Time 

4-Wire Analog VG Loop (Standard), per month 

NRC- 111 

NRC -Add'l 
2-Wire ISDN Digital Grade Loop, per month 

NRC· 111 

NRC -Add'l 
NRC - Incremental Charge-Manual Service Order-111 

NRC - Incremental Charge-Manual Service Order-Add'! 

NRC - Incremental Charge-Manual Svc Order-Disconnect 

NRC- Disconnect Chg - 1st 
NRC - Disconnect Chg - Add'l 
NRC - Order Coordination for Specified Conversion Time 

2-Wire ISDN Digital Grade Loop (Stllndard), per month 
NRC- 111 

NRC -Add'l 
2-Wire Asymmetrical Dig Subscriber Line (AOSL) Compatible Loop, per month 

NRC -1 11 

NRC -Add'l 
NRC- Incremental C"large-Manual Service Order-1" 
NRC - Incremental Charge-Manual Service Order-Add'l 

NRC - Incremental Charge-Manual Svc Order-Disconnect 
NRC- Disconnect Chg -1 11 

NRC - Disconnect Chg - Add'l 
NRC • Order Coordination for Specified Conversion Time 

2-Wi,.. AOSL Loop (Standard), per month 
NRC - 111 

NRC -Add'l 
2-Wire Asymmetrical Dig Subscriber Une (ADSL) a&DN Loop, per month 

NRC -1• 
NRC -Add'l 

2-Wlre High Bit Rate Dig Subscriber Une (HDSL) Compatible Loo_p_, per month 
NRC -111 

NRC -Add'l 
NRC - Incremental Ch8f1 nual Service Order 1 .. 

NRC - Incremental Charge-Manual Service Order-Add1 

NRC • Incremental Char u. nual Svc Order-Disconnect 
NRC- Disconnect Chg - 111 
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NA 
NA 
NA 
NA 
NA 
NA 
$28.80 
$55.20 
$55.20 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$28.80 
$55.20 
$55.20 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$28.80 
$55.20 
$55.20 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$28.80 
$55.20 
$55.20 
NA 
NA 
NA 
NA 
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NRC - L. .. connect Chg - Add'l 
NRC - Order Coordination for Specified Conversion Time 

2-Wire HD~L Loop (Standard), per month 
NRC -1" 
NRC -Add'l 

4-Wire Hig' Bit Rate Dig Subscriber Une (HDSL) Comp8tible Loop, per month 
NRC -111 

NRC -Add'l 
NRC -Incremental Charge-Manual Service Order-1" 
NRC - Incremental Charge-Manual Service Order-Add'! 
NRC - Incremental Charge-Manual Svc Order-Disconnect 
NRC - Disconnect Chg • 1" 
NRC - Disconnect Chg - Add'l 
NRC - Order Coordination for Specified Conve,..lon Tlme 

4-Wire HDSL Loop (Standard), per month 
NRC -1 11 

NRC -Add'l 
4-Wire DS1 Digital Loop, per month 

NRC- 111 

NRC -Add'i 
NRC - Dtsconnect Chg- 111 

NRC - Disconnect Chg - Add1 
NRC -Incremental Char ........... u .. nual Svc Order-1st 
NRC - Incremental Cha u. nual Svc Order·Addi 
NRC - Incremental Cha nual Svc Order-Disconnect 
NRC - Order Coordination tor S Conversion Time 

4-Wire 56 or 64 Kbps Dig Grade Loop, per month 
NRC- 1" 
NRC -Add'l 
NRC - Incremental Cha nual Service Order 1. 

NRC - Incremental Charge-Manual Service Order-Add'l 
NRC - Incremental Char u. nual Svc Order-Disconnect 
NRC- Disconnect Chg -1 11 

NRC - Dtsconnect Chg - Add1 
NRC - Order Coordination for Specified Conversion Tlme 

Unbundled Loops vlaiDLC 

SUB-LOOPS :·,t;1~ ~. ·:J.:.< ·.~~ ~ ~~: ·' r ...... ~ ;,'~ ..... ·'i ' 

Sub-Loop 2-Wlre Analog 
Loop Feeder per 2-Wire Analog VG Loop, per month 

NRC -1" 
NRC -Add'l 
NRC -Incremental Charge-Manual Service Order-111 

NRC - Incremental Charge-Manual Service Order-Add1 
NRC- Disconnect Chg • 1st 
NRC - Disconnect Chg Add1 
NRC- Order Coordination for Specified Conversion Tlme 

Loop Distribution per 2..Wlre Anale>g VG Loop (Including NIO), per month 
NRC -1" 
NRC -Add'l 
NRC -Incremental Charge-Manual Service Order-1 11 

NRC - Incremental Charge-Manual Service Order-Add'l 
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NA 
NA 
NA 
NA 
NA 
$28.80 
$55.20 
$55.20 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$64.19 
$675 00 
$11500 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA ·-NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRC - Incremental Cha u. nual Svc Order-Oisconnect 
NRC - Disconnect Chg - 1" 
NRC- Disconnect Chg - Add1 
NRC- Order Coordination for Speclfled Conversion Time 

Loop Dlltrlbutlon per 2.Wire Analog VO Loop (Excluding NIO), per month 
NRC-1• 
NRC-Add'l 

Loop Distribution per 4-Wire Analog VG Loop (lncl NIO), per month 
NRC-1• 
NRC-Add'l 

Unbundled Network Terminating WI,.. 
UNTW Pair, per pair, per month 
Site Visit Survey, per MDUIMTU Complex, NRC 
Site Visit Set-Up- Terminal Preparation, per terminal 

NRC- 1• terminal 
NRC - add1 terminal 

Access Terminal Provisioning & 1" 25 pair panel. per term1nal, NRC 
Existing Access Terminal Provisioning, Z"' 25 pair panel, per terminal, NRC 
UNTW Pair Provisioning, per pair, NRC 
Service VIsit for Provisioning, per request, per premises. NRC 
Manual Service Order, NRC 
Loop Concentmlon - Channelization Sys (Outalde CO), per month 

NRC - 1• 
NRC-Add'l 
NRC- Disconnect Chji • 1• 
NRC - Disconnect Chg - Add'l 
NRC • Incremental Charge-Manual Svc Order • 1" 
NRC- Incremental Charge-Manual Svc Order • Add'l 
NRC- Incremental Charge- Manual Svc Order • Disconnect 

Working Plug-In 2-Wire, NRC 1ec 
Working Plug-In 2-Wlre, NRC Add'l 
Loop Concentmlon ·Remote Terminal Cabinet (Outalde CO) 
Loop Concentmlon • Remote Channel Interface - 2-WI,.. VG (Outside CO), 
per month 

NRC -1• 
NRC-Add'l 
NRC -Incremental Charge-Manual Service Order-1" 
NRC • Incremental Charge-Manual Service Order-Add'l 
NRC • Incremental C~rg&-:Manual Svc Order-Disconnect 
NRC- Disconnect Ctlg_ • 1• 
NRC - Disconnect Ctlg_ • Add1 

Loop ChannellzlltJon System (Inside C.O.) 
Loop Channellutlon S}'s.Oig Loop Carrier per Mo. (051 to VG), per month 

NRC -1• 
NRC · Add'l 
NRC • Disconnect Chg • 1" 
NRC • Disconnect Chg - Add'l 
NRC -Incremental Cha~anual Svc Order - 1st 
NRC • Incremental Char~anual Svc Order - Add'l 
NRC · Incremental Cha,vcr ..,anual Svc Order- DIICOflnect 

CO Channel lnterface-2..Wire VG Per Clrcutt, Per Month 
NRC -1-
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NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 

"NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

$400.00 
$525.00 
$525.00 
NA 
NA 
NA 
NA 
NA 
$1 15 
$800 
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NRC -Add'l 
NRC - Incremental Chal'l .... nual Service Order 1" 
NRC -Incremental Cha nual Service Order-Add1 

NRC • Incremental Cha nual Svc Order-Oisconnect 
NRC- Disconnect Chg- 14 

NRC - Disconnect Chg - Add'l 

1-UNBUNDLED LOCAL EXCHANGE SWITCHING (PORT&)~~,-; ·-~~;:•: ,Q~/{ 
2·Wire Analog Une Port (Ra., Bua.), per month 

NRC- 111 (all types) 
NRC - Add'l {all types) 
NRC· 111 (Residence) 
NRC - Add'l (Residence) 
NRC- 111_{Buslness) 
NRC- Add'l (Business} 
NRC - 111 {PBX) 
NRC - Add'l (PBX) 
NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order - 1st 
NRC - Incremental Char... ·.~nual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order- Disconnect 

4-Wire Analog VG Port, per month 
NRC- 111 

NRC -Add'l 
NRC- Disconnect Chg- 1st 
NRC - Disconnect Chg - Add1 
NRC -Incremental Charge-Manual Svc Order- 1st 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC -Incremental Cha:g~ -•!.snual Svc Order· Disconnect 

2-Wire DID Port, per month 
NRC- 111 

NRC -Add'l 
NRC- Disconnect Chg- 1st 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Ol'lder - 1st 
NRC - Incremental Charge--Manual Svc Order - Add'l 
NRC - Incremental Cha~ ·M3nual Svc Order- Disconnect 

4-Wire DID Port, per month 
NRC -111 

NRC -Add'l 
NRC- Disconnect Chg -1st 
NRC - Disconnect Chg - Add'l 
NRC • Incremental Charge-Manual Svc Order- 1at 
NRC - Incremental Charge-Manual Svc Order - Add1 
NRC -Incremental Cha,.,...-.-.nual Svc Order- Disconnect 

4-Wire DS1 Port w/DID capability, per month 
NRC -111 

NRC -Add'l 
2-Wire ISDN Port(2) (3), per month 

NRC -111 

NRC -Add'l 
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$8.00 
NA 
NA 
NA 
NA 
NA 

$2.50 
$50.00 
$18.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$12.08 
$50.00 
$18.00 
NA 
NA 
NA 
NA 
NA 
$130.23 
$50.00 
$18.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$11.91 
$150.00 
$120.00 
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NRC - Disconnect Chg • 1st 
NRC • Disconnect Chg • Add1 
NRC • Incremental Cha,"""' -Manual Svc Order - 1st 
NRC • Incremental Cha.~ "Manual Svc Order • Add'l 
NRC -Incremental Cha,yv--Mo.nual Svc Order-Disconnect 1st 
NRC • Incremental Charge-Manual Svc Order-Disconnect Addl 
NRC· User Profile~ B Channel (4) 

4-Wire ISDN Port, per month 
NRC ·111 

NRC ·Add'l 
NRC· Disconnect Chg ·1st 
NRC - Disconnect Chg - Add'l 
NRC -Incremental Charge-Manual Svc Order- 1st 
NRC - Incremental Charge-Manual Svc Order- Add'l 
NRC - Incremental Charge-Manual Svc Order-D1sconnect 1 at 
NRC - Incremental Charge-Manual Svc Order-Disconnect Addl 

4-Wire ISDN DS1 Port, per month 
NRC- 1" 
NRC ·Add'l 
NRC · Disconnect Chg -1st 
NRC - Disconnect Chg - Add1 
NRC- Incremental Cha.lf<>· ... • .. 1c.nual Svc Order - 1st 
NRC - Incremental Charge-Manual Svc Order - Add1 
NRC • Incremental Charge-Manual Svc Order-Disconnect 1st 
NRC -Incremental Cha,ll"'"-t .. 1c.nual Svc Order-Disconnect Addl 

2-Wire Analog Une Port (PBX), per month 
NRC -1• 
NRC -Add'l 
NRC· Disconnect Chg ·1st 
NRC • Disconnect Chg - Aden 
NRC - Incremental Charge-Manual Svc Order - 1st 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC -Incremental Cha.W" •.•.;..nual Svc Order-Disconnect 

2-Wire Analog Hunting, per line per month 
NRC - 111 

NRC ·Add'l 
Coin Port, per month 

NRC ·111 

NRC -Add'i 
NRC- Disconnect Chg- 1• 
NRC • Disconnect Chg - Add1 
NRC -Incremental Charge-Manual Svc Order· 1111 

NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC • Incremental Charge-Manual Svc Order-Disconnect 

Vertical Feature• 
local Switching Features offered with Port, Per month 
Subsequent Order Charge-Electronic 
Subsequent Order Charge-Incremental Charge- Manual Svc Order 

Unbundled End Office Switching (Port Uuge) 
End OffiCe Switchlrlg Function, per mou 
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Exhibit 1-Al 

Page9 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$308.00 
$230.00 
$200.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$0.25 
$3.00 
$300 
$4.00 
$50.00 
$18.00 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 

$0.0017 
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End Office Switching Function, add'l mou (5) 

End OffiCe Interoffice Trunk Port-Shared, per mou 

Unbundled Tandem Switching (Port u .. ge) (local or ~\cceas Tandem) 

Tandem Swltchillg Function per mou 
Tandem Interoffice Trunk Port-Shared per mou 

Tandem Intermediary Charge, per mou (This charge Is applicable only to inter-

mediary traffic and Is applied In addition to applicable switching and/or 

Interconnection charges.) 

UNBUNDLED TRANSPORT•:' ~~· ~~ji ·l . '. \~' '!'":;.i)~ '1·4-!t""·" "t~.;.~l, '{'~!· 

Common (Shared) Tr1n1port 
Common (Shared) Transport per mile per mou 

Common (Shared) Transport Facilities Termination per rr ou 

Common (Shared) Transport Trunk Installation, pe· trunk, NRC 

lnter~ce Transport ·Dedicated • VG 
Interoffice Transport - Dedicated - 2-Wire VG • per mile 

Interoffice Transport - Dedicated - 2-Wtre VG ·facilities tennlnalion per month 

f-
NRC -1• 
NRC -Add'l 
NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg - Add'l 

NRC - Incremental Charge-Manual Svc Order - 1st 

NRC - Incremental Charge-Manual Svc Order - Add'l 

NRC -Incremental Charge-Manual Svc Order-Disconnect-1st 

NRC - Incremental Charge-Manual Svc Order-Oisconnect-Addl ---
Interoffice Transport • Dedicated • DSO • 58164 KBPS 

Interoffice Transport- Dedicated- DSO ·per mile per month 

Interoffice Transport- Dedicated - DSO -facilities termination per month 

NRC· 111 

NRC -Add'l 
NRC- Disconnect Chg- 1st 
NRC • Disconnect Chg • Add1 
NRC -Incremental Charge-Manual Svc Order- 1st 

NRC - Incremental Charge-Manual Svc Order - Add'l 

NRC - Incremental Charge-Manual Svc Order-Disconnect-1st 

NRC - Incremental Charge-Manual Svc Order-Disconnect--Add'l 

Interoffice Tranaport • Dedicated - DS1 
InteroffiCe Trans_p<:>_r!- Dedicated- DS1 -per mile per month 

Interoffice Tran~- Dedicated· DS1 - faclllties termination per rnonth 

NRC- 111 

NRC -Ac1d'l 
NRC- Disconnect Chg -1 11 

NRC • Disconnect Chg - Add1 
NRC • Incremental Cha- u~ ual Svc Order - 1st 

NRC - Incremental Cha u. nual 5vc Order - Add'l 

NRC - Incremental Charg&-Manual Svc Order-Disconnect-1st 

NRC - Incremental Cha 1'"nual 5vc Order-Diaconnect-Addl 

Interoffice Tranaport ·Dedicated • D83 
Interoffice Tranaport • Dedicated - D53 - per mile per month 

lnterotflce Transport - Dedicated - D53 - facilities termination J>E~r nonth 
NRC -1 11 

Attachment 11 
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NA 
NA 

~0.0015 
NA -

$0 0015 

-
-

$0.0000.-

~~~~:.p= 
Access 
Tariff 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

$1 90 
$38.37 
$25.00 
$25.00 
NA 
NA 
NA 
NA 
NA 
NA 

$2'3.00 
$90.00 
$100.49 
$100.49 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
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NRC -Add'! 
Unbundled Exchange Accen IOC 

0-8 Miles, Fixed per month 
Per mile per month 

NRC -1st 
NRC -Add'l 

9-25 Miles, Fixed per month 
Per mile per month 

NRC- 1st 
NRC-Add'l 

Over 25 Miles, Fixed per month 
Per mile per month 

NRC -1st 
NRC-Add'l 

Local Channel ·Dedicated 
local Channel - Dedicated - 2-Wire VG 

NRC -1st 
NRC -Add'l 
NRC- Disconnect Chg- 1st 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order - 1st 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order-Disconnect 

local Channel - Dedicated - 4-Wire VG 
NRC -1st 
NRC -Add'l 
NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order - 1st 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order-Disconnect 

local Channel - Dedicated - DS1 
NRC -1 11 

NRC -Add'l 
NRC- Disconnect Chg- 1st 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order 
NRC - Incremental Charge-Manual Svc Order-Disconnect 

VIRTUAL COLLOCATION (8) ~ .. ,,~ 

Virtual Collocation 

LOCAL USAGE . ,:~··~ . '""::.~t~·-:~rar~- '>b·i~=L_. ~ .~7, :-:. "" ::r:·r;r.,.:f'[ 
Intraoffice per mou 
Interoffice _per mou {assumes 5 miles of transport) 

LOCAL INTERCONNECTION . "' ;r::~-ij/ [)7" • -.~."~ ...... 
(CALL TRANSPORT AND TERMI~nONJ~t-:.; _•.t~-: ·~ ..•.. -'· ~;.,:;,<..\~h~.:l'I:· ... 

End Office Switching, per mou 
Tandem Switching, per mou 
Tandem Switching (assumes 5 miles of transport per mou) 
Transport 

Attachment 1 1 
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NA 

$30.00 
$2.05 
$97.00 
$97.00 
$30.00 
$2.00 
$97.00 
$97.00 
$30.00 
$1 .95 
$97.00 -$97.00 

NA 
NA 
NA 
NA -
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

BST Tariff 
Rates 

NA 
NA 

$.0017 
$.0015 
NA 
UNE prices 
for shared/ 
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Common Transport Trunk Installation, per trunk,NRC 

Tandem Switch +Transport 

Combined Tandem Switch Interconnection 

~·ultl-tandem Interconnection 
. 

800 ACCESS TEN DIGIT SCREENING SERVICE' ;:~_ ~'!i,.- ..~:t.~· ..... ·l\ c,_....:· .~ 
800 Access Ten Digit Screening (all types), per call (7) . 
800 Access Ten Digit Screening Svc. W/800 No. Delivery, per query 

800 Access Ten Digit Screening Svc. W/800 No. Dehvery, for 800 Num5ers, w/Ophonal 

Co!T'?Ie)( Features, per query 
800 Access Ten Digit ScreeniQg Svc. WIPOTS No. Delivery, per query ~ 
800 Access Ten Digit Screening Svc. WIPOTS No Delivery, w/Optlonal :Omplex 

Features, per query 
800 Access Ten Digit Screening Svc. W/800 No Delrvery, per message~ 
800 Access Ten Digit Screening Svc. W/800 No. Delivery, for 800 Numbttrs, w/Opttonal 

Complex Features, per message 
800 Access Ten Digit Screening Svc. WIPOTS No Delivery, per meaaagt• 

800 Acceu Ten Digit Screening Svc. W/POTS No. Delivery, w/Optlonai t:omplex 

Features, per m-·....,.. . 
Reservation Charge per 800 number reserved-NRC • 1st . 
Reservation Charge per 800 number reserved-NRC • Add'l . 

NRC· Incremental Charge-Manual Service Order-1 11 . 
NRC • Incremental Charge-Manual Service Order-Add'! . 

Per 800 # Established w/o POTS (w/800 No.) Translations . 
NRC· 111 . 
NRC -Add'l 
NRC· Incremental Charge-Manual Service Order-1 11 

NRC • Incremental Charge-Manual Service Order-Add'l 

NRC· Disconnect Chg -1• 

NRC • Disconnect Chg • Add'l 
~-. 800 # Established with POTS Translations 

NRC -1• 
NRC ·Add'l 
NRC • Incremental Charge-Manual Service Order-1• 

NRC • Incremental Charge-Manual Service Order-Add'! 

NRC· Disconnect Chg -1• 

NRC· DisconnectChg ·Aden 
Customized Area of Service per 800 Number 

NRC -1• 
NRC -Add'l 
NRC· Incremental Cha._. M.nual Service Order-1• 

NRC • Incremental Charge-Manual Service Order-Add'l 

Multiple Inter LATA Carrier Routing per Carrier Requested per 800 # 
NRC · 111 

NRC -Add'l 
NRC· Incremental Charge-Manual Service Order-111 

Attachment 11 
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common 
and 
dedicated 
transport 
apply as 
appropriate. 
BSTTanff 
Rates 
NA 
NA 
NA 

NA 
$0.0036 
$0.00431 

$0.00431 
$0.00431 

NA 
NA 

NA 
NA 

$31 .50 
$0.50 
NA 
NA 

$69 90 
$1.50 
NA 
NA 
NA 
NA 

$69.90 
$1 .:X> 
NA 
NA 
NA 
NA 

$3.00 
$1 .50 
NA 
NA 

$3.50 
$2.00 
NA 
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NRC - Incremental Charge-Manual Setvlce Order-Add I 
Change Charge per request 

NRC -1• 
NRC -Add'l 
NRC -Incremental Char~nual Setvlce Order-1" 
NRC - Incremental Charge-Manual Service Order-Add'l 

Call Handling and Destination Features - NRC - 1st 
Call Handling and Destination Features - NRC-Aden 

NRC -Incremental Charge-Manual Service Order-1" 
NRC - Incremental Charge-Manual Setvlce Order-Add'l 

Reserv Chg per 800 # Reserved - lncrm Charge-Manual Svc Order 

Per 800 # Est'd w/o POTS Transl-lncrm Charge-Manual Svc Order 
NRC 
N~C- Disconnect Chg 

Per 800 # Est'd with POTS Transl-lncrm Charge Manual Svc Order 
NRC 
NRC - Disconnect Chg 

Chng Chrg/Request-lncrm Charge-Manual Svc Order-NRC 

LINE INFORMAnON DATABASE ACCESS (LIDB) 
LIDB Common Transport per qu~ 
LIDB Validation per query 
LIDB Validation per message 
LIDB Qriglnatll"lg Point Code Es1abllahment 01 Change - NRC 

NRC • Incremental Charge-Manual Svc Order 
LIDB • Incremental Charge - Manual Svc Order - NRC 

CCS7 SIGNAUNG TRANSPORT SERVICE 
CCS7 Signaling Connection, per link (A link) per month 

NRC 
NRC • Incremental Charge-Manual Svc Order 
NRC • Disconnect 

CCS7 Signaling Connection, per link (B link) (also known as D hnk) per month 
NRC 
NRC • Incremental Charge-Manual Svc Order 
NRC - Disconnect 

CCS7 Signaling Termination, per STP port per month 
CCS7 Signaling Usage, per ISUP message• 
CCS7 Signaling Usage, per TCAP message• 
CCS7 Signaling Usage Surrogate, per link per LATA per mo (at• 
• applicable when measurement and billing capability exists 
•• not applicable wt-.en measurement and billing ca!)ablllty exists. 
CCS7 Slgnaltng Point Code, Establishment or Change, per STP affected 

NRC 
CCS7 Signaling • Incremental Charge • Manual Svc Order 

NRC 
NRC- Disconnect 

OPERAnONALSUPPORTSYSTEMS'·'· :il'!'" .'IY~} • ,f'~ 

OSS Interactive Ordering and Trouble Malnt. Estab, il«_ user pet". month 
NRC 

OSS OLEC Dally Usage File: Recording, per...._ .......... 
OSS OLEC Daily Usage File: Message Processing, per 
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NA 

$48.50 
$0.50 
NA 
NA 
$3.00 
$3.00 
NA 
NA 
NA 

NA 
NA 

NA 
N . .\. 
NA 

$0.00030 
$0.0.40825 
NA 
$91 .00 
NA 
NA 

$155.00 
$510.00 
NA 
NA 
$155.00 
$510 00 
NA 
NA 
$355.00 
$0.000023 
so 000050 
$395.00 

$62.00 

NA 
NA 

$50.00 
$100.00 
$.008 
$.004 
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OSS Access Da!!Y Usage File: Message Process1ng, per message 
OSS OLEC Daily usage FOe: Message Processing, per magnetic tape provisiOned 
OSS Access Dally Usage File: Message Processing, per magnetic tape provisioned 
OSS OLEC Daily_ Usage File: Data Trenamlaalon {CONNECT:DIRECT), per mesaage 
OSS Aoceu Dally Usage File: Datr. Transmlulon (CONNECT:DIRECT). per message 
OSS Order Charge, per 1,000 LSRs received from the CLEC by one of the OSS 
interactive Interfaces, per month (per CLEC basis) 

First 1,000 LSRs received 
OSS Order Charge, 1,000 LSRa received from the CLEC by one of the OSS 
interactive interfaces, per month (per CLEC basis) 

Each additional 1,000 LSRs received 
OSS Order charge, per LSR received from the CLEC by one of the OSS interact1ve 
interfaces 
Incremental charge per LSR received from the CLEC by means other than one of the 
OSS interactive Interfaces 

OPERATOR CALL PROCESSING r '", 

Oper. Provided Call Handling per min- Usmg BST LIDB 
Call Completion Access Termination Charge per call attempt 

Oper. Provided Call Handhngj)Sf min- Using Foreign LIDB 
Call Completion Access Termination Charge per call attempt 

Operator Provided Call Handling, per call 
Fully Automated Call Handling per call - Using BST LIDB 
Fully Automated Call Handling per call - Using Foreign LIDB 

INWARD OPERATOR SERVICES ,L • ·I 
VerifiCitlon, per minute 
Verification and Emo::nVV'""Y Interrupt, per minute 
Verification, per call 
VerifiCation and Emer94t~ Interrupt, per call 

DIRECTORY ASSISTANCE SERVICES 
Directory Assist Call Completion Access Svc {DACCJ. per call attempt 
Call Completion Access Term charge per completed call 
Number Services Intercept per quety 
Number Services lnterce_pt_per Intercept Query Update 
Directory Assistance Access Service Calls, per call 
Recording charge per announcement 

NRC - Incremental Charge-Manual Service Order-1• 
NRC - Incremental Charge-Manual Service Order-Add1 

Loading charge per audio unit 
NRC - Incremental Cha. wv- uanual Svc Order 

Dlr• ctory Transport 
D1rectory Transport- Local Channel DS1 , per month 

NRC -111& 
NRC -Add'l 
NRC- Disconnect Chg -1• 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order- NRC 
NRC - Incremental Charge-Manual Svc Order- NRC-Disconnect 

Directory Transport- Dedicated DS1 Level Interoffice per mile permo 
Directory Transpo•1- Dedicated DS1 level Interoffice per facility termination permo 

NRC -1 11 

NRC -Add'l 
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$.004 
$54.95 
$54.95 
$.001 
$ .00~ 

NA 

NA 
$10.80 

$22.00 

$1 .36 
$008 
$1 .38 
$0.08 
NA 
$0.07 
$0.09 

NA 
NA 
$0.90 
$1 .95 

$0.25 
NA 
$0.25 
NA 
$025 
NA 
NA 
NA 
NA 
NA 

$133.81 
$866.87 
S.86.83 
NA 
NA 
NA 
NA 
$23.00 
$90.00 
$100 49 
$100 49 
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NRC- Disconnect Chg- 111 

NRC Disconnect Chg • Aden 
NRC -Incremental Charge-Manual Svc Order- NRC-1" 
NRC - Incremental Charge-Manual Svc Order- NRC-Add'l 

NRC - Incremental Charge-Manual Svc Order - NRC-Diaconnect-1• 

NRC - Incremental Charge-Manual Svc Order - NRC-Oisconnect-Add'l 

Switched Common Transport per DA Access Service~ caU 
Switched Common Transport per DA Access Service per call per mile 

Access Tandem Switching per DA Access Service per call 
DA ln<erconnection. per DA Access Service Call 
Directory Transport-Installation NRC. per trunk or signaling connection 

NRC -111 

NRC -Add'l 
NRC - Incremental Charge-Manual Service Order-1" 

NRC - Incremental Charge-Manual Service Order-Add': 

NRC- Disconnect Chg -1 11 

NRC - Disconnect Chg - Add'l 
Directory Assistance DatabaM Service (DADS) 

Directory Assistance Database Service charge per listing 

Directory Assistance Database Service per month 
Direct Ace ... to Directory Aulablnce (DADA&) 

Direct Access to Directory Assistance Service, per month 
Direct Access to Directory Assistance Service, pttrguery 

Direct Access to Directory Assistance ServiCe, svc estab chg-NRC 
NRC -Incremental Charge Manual Svc Order-1• 

Direct Access to Directory Assistance Service, svc estab chg-NRC-Oisconnect 

INTERIM SERVICE PROVIDER NUMBER PORTABIUTY • RCF 
RCF, per number ported (Business Line), 10 paths 
RCF, per number ported Residence Line_}. 6 _paths 
RCF, per number ported Business Line}. each path 
RCF, per number ported Residence Line), each path 
RCF. per number ported (Res or Bus Line) 

NRC 
NRC - Disconnect Chg 

RCF, add', capacity for simultaneous call forwarding, per addiltonal path 
RCF, per service order, per location- NRC -1• 
RCF, per service order, per location- NRC- Add'l 

RCF, per service order, peJ location - NRC· Disconnect. 1" 

RCF, per service order, per location - NRC - Disconnect - Add'l 
Svc Provider No. Portability - Incremental Charge-Manual Svc Order 

NRC - 111 

NRC -Add'l 
NRC - Disconnect Chg • 111 

NRC - Disconnect Chg • Add1 

INTERIM SERVICE PROVIDER NUMBER PORTABIUT:Yt• DID}."c'v:·~~~· 
DID per number ported, Residence - NRC 
DID per number ported, Residence- NRC • Disconnect 
DID per number ported, Business - NRC 
DID per number ported, Business - NRC - Disconnect 
DID per service order, per location- NRC- 1• 
DID per service order, per location - NRC - Add'l 
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NA 
NA 
NA 
NA 
NA 
NA 
$0.0003 
$0.00004 
$0.00055 
$0.00269 

$915 00 
$100.00 
NA 
NA 
NA 
NA 

$0.035 
$150.00 

$5,000.00 
$0.023 
$1,000.00 
NA 
NA ·-

$1.50 
$1.25 
NA 
NA 
NA 
NA 
NA 
$0.50 
$25.00 
$25.00 
NA 
NA ·-
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
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NRC - Incremental Charge - Manual Svc Order 
DID per service order, per location- NRC- Disconnect· 1" 
DID per service OC'der, per location· NRC- Disconnect· Add'l 

DID, per trunk termination, Initial 
DID, per trunk termination, Initial - NRC 
DID, per trunk termination, Initial - Disconnect 

DID, per trunk termination, Sub~uent 
DID, per trunk termination, Subsequent - NRC 

DID, per trunk termination, Sub~uent - Dlaconnect 

Svc Provider No. Portability - Incremental Charge-Manual Svc Order 

NRC- 111 

NRC -Add'l 
NRC- Disconnect Chg -1" 
NRC - Disconnect Chg • Add'l 

ACCESS TO POLES, DUCTS, CONDUITS & RIGHTS OF WAY (9) 
Access to Poles, per pole, per foot, per year 
Access to Conduits, per foot,per year 
Access to lnnerduct, per foot, per year 

AIN ---· -· . 
I' ""' • • . -'-· " 

AIN Related StrvlcH with mediation, per query (10) 

AIN, per meSHge 
AIN • BeiiSouth AtN SMS AccHa Service 

AIN SMS Access Svc- Svc Estab per state, Initial setup - NRC 

NRC - Incremental Charge - Manual Svc Order 
AIN SMS Access Svc- Svc Estab per state, Initial setup - NRC - D1sconnect 

AIN SMS Access Svc - Port Connection-OiaUShared Access - NRC 

NRC- Incremental Charge Manual Svc Charge 
AIN SMS Access Svc- Port Connectlon-DiaUShared Access • NRC-Disconnect 

AIN SMS Access Svc - Port Connection • ISDN Access - NRC 
NRC- Incremental Charpe Manual Svc Charge 

AIN SMS Access Svc • Port Connection - ISDN Access - NRC - Disconnect 

AIN SMS Access Svc - User 10 Codes • per User 10 Code - NRC 

NRC- Incremental Charge Manual Svc Charge 
AIN SMS Access Svc - User 10 Codes - per User ID Code - NRC - Disconnect 

AIN SMS Access Svc - Security Card per User 10 Code, initial or replacement-
NRC 

NRC- Incremental Charge Manual Svc Charge 

AIN SMS Access Svc - Security Card per User 10 Code, initial or replacement-
NRC - Disconnect 
AIN SMS Access Service- Storage, per unit (100 Kbl 

AIN SMS Access Service - Session, per minute 
AIN SMS Accesa Service ·Co. Performed Session, per m1nute 

AJN- BeiiSouth AIN Toolkit Service 
AIN, Service Creation Tools 
Service Establishment Charge, per state, Initial setup - NRC 

NRC - Incremental Charge Manual Svc Charge 
Service Establishment Charge, per state, initial setup - NRC - Disconnect 

Training Session,~ customer- NRC 
NRC • Incremental Charge Manual Svc Charge 

Trigger Access Charge, per trigger, per ON, Term. Attempt- NRC 
NRC - Incremental Charge Manual Svc Charge 
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NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 

To be 
negotiated 
$.0006 

NA 
NA 
NA 
NA --
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 

NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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Trigger Access Charge, per trigger, per ON, Term. Attempt -NRC - Disconnect 

Trigger Access Charge, per trigger per ON, Off-Hook Delay - NRC 

NRC - Incremental Charge Manual Svc Charge 

Trigger Access Charge, per trigger per ON, Off-Hook Delay - NRC - Disconnect 

Trigger Access Charge, per trigger, per ON, Off-Hook Immediate - NRC 

NRC - Incremental Charge Manual Svc Charge 

Trigger Access Charge, per tngger, per ON, Off-Hook Immediate - Disconnect 

Trigger Access Charge, per trigger, per ON, 10-0iglt POOP- NRC 

NRC - Incremental Charge Manual Svc Charge 

Tri~r Access Charge, per trigger, per ON, 10-0igit POOP- Disconnect 

Trigger Access Charge, per trigger, per ON, COP- NRC 

NRC - Incremental Charge Manual Svc Charge 

Trigger Access Charge, per trigger. per ON, COP- Disconnect 

Trigger Access Charge, per trigger, per ON, Feature Code - NRC 

NRC - Incremental Charge Manual Svc Charge 

Trigger Access Charge, per trigger, per ON. Feature Code- Disconnect 

Query Charge_. per query 

Type 1 Node Charge, per AIN Toolkit Subacriptlon, per node. per query 

SCP Storage Charge, per SMS Acceaa Acct. per 100 Kb 

Monthly report -per AIN Toolkit Service Subscription 

Monthly report- per AIN Toolkit Service Subscription - NRC 

NRC - lncrementll Charge Manual Svc Charge 

Monthly report -_~_AIN Toolkit Service Subscription- NRC- Drsconnect 

Special Study - Per AIN Toolkit Service Subscription 

Special Study - Per AIN Toolkit Service Subscription - NRC 

NRC - Incremental Charge Manual Svc Charge 

Call Event Report- per AIN Toolkit Service Subscription 

Call Event Report- per AIN Toolkit Service Subscription- NRC 

NRC - Incremental Charge Manual Svc Charge 

Call Event Report- per AIN Toolkit Service Subscription- NRC- Disconnect 

Call Event special Study- per AIN Toolkit Service Subscription 

Call Event special Study- per AIN Toolkit Service Subscription- NRC 

NRC - Incremental Charge Manual Svc Charge 

CAWNG NAME (CNAM) QUERY SERVICE· DATABASE OWNER (11) 

CNAM, Per Query 

DARK FIBER - ;· ..:'--"'"•' .·c- LO ~ loT 

Per each four-fiber dry fiber arrangement, NRC 111 

Per each four-fiber dry t.ber arrangement, NRC Add'l 

NRC - Incremental Charge-Manual Service Order-1 11 

NRC - Incremental Charge-Manual Service Order-Add1 

Per each fiber strand~r route mile or fraction thereof, per month 

Per four fiber strands. per route mile or fraction thereof, per month 

Per four fiber strands, per route foot or fraction thereof.~ month 

SELECTIVE ROunNG ·0: ;::-~ ., '2'- ~~ 

Per line or PBX Trunk, each 
Per Line or PBX Trunk, NRC 
Customized routing per unique line class ode, per request, por switch 

NRC 
NRC - Incremental Charge-Manual Svc Order 

Notes: 
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NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

$0.016 

$1,000.00 
$1,000.00 
NA 
NA 
$241 .00 

$3.90 --
$10.00 

NA 
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N/A refers to rate elements which do not have a negotiated rate. Operational Support 

Systems (OSS) rates apply In all cases except for the rate elements with specific OSS 

rates or specific incremental manual order charges. 

(1) In states where a specific NRC for customer transfer, feature additions and changes 1s 

not stated, the applicable NRC from the appropriate tariff appl1es. 

(2) Transmission/usage charges associated with POTS circuit switched usage will also 

apply to circuit switched voice and/or circuit switched data transmlaslon by a­
Channels aasoclaled with 2-wtre ISDN ports. 

(3) Access to B Channel or 0 Channel Packet capabilities will be avail- able only through 

Bo'la Fide Request/New Business Request Process. Rates for the packet 

capabilities will be determined via the Bona Fide Request/New Business Request 

Process. 

(4) This rate element is for those states which have a specific rate for User Profile per B 

Channel. 

(5) This rate element is for use In those states with a different rate for additional mmutes 

of use. 

(6) The Commission did not order rates for Virtual Collocation The rates displayed 

reflect Bell South's proposed interim rates as set forth in FCC No 1, Sechon 20 

l7) This rate element is for those states w/o aeparate rates for 800 calls w1th 800 No 

Delivery vs. POTS No. OellvefY and calls with Optional Complex Features vs. w/o 

Optional Complex Features. 

(8) This charge is only applicable where signaling usage measurement or b1lhng 

capability does not exist. 

(9) Rates for access to Poles. Ducts. Conduits and Rights-of-Way are negotiated w1th 

BeiiSouth's competitive Structure Provisioning Center 

(10) AIN related services are currently under development. The method for recovery of 

cost appropriately incurred during the design, development, teshng and 

implementation of AIN meditation mechanisms remains an Issue to be resolved 

However, Bell South is at least entitled to recover porllons of the costs incurred 1n the 

design, development, testing and implementation of such med1allon mechanisms 

(11) The Commission did not order a rate for this service. The rate reflected here is 

BeiiSouth's proposed rate. 
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General Principles 
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PRICING 
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All services currently provided hereunder {including resold Local Services. 

Network Elements and Ancillary Functions) and all new and additional 

services to be provided hereunder shall be priced in accordance with all 

applicable provisions of the Act and the rules and orders of the Federal 

Communications Commission and the Florida Public Service Commission. 

Local Service Resale 

The rates that Touchtone Communications shall pay to BeiiSouth for 

resold Local Services shall be BeiiSouth's Retail Rates less the applicable 

discount. The following discount will apply to all Telecommumcations 

Services available for resale In Florida. 

Residential Service 21 .83% 

Business Service: 16.81% 

Unbundled Network Elements 

The prices that Touchtone Communications shall pay to BeiiSouth for 

Unbundled Network Elements are set forth in Table 1. 

3.1 Charges for Multiple Network Elements 

4. 

Any BeiiSouth non-recurring and recurring charges shall not include 

duplicate charges or charges for functions or activities that T ouchtone 

Communications does not need when two or more Network Elements are 

combined in a single order. BeiiSouth and Touchtone Communications 

shall work together to mutually agree upon the total non-recurring and 

recurring cnarge(s) to be paid by Touchtone Communications when 

ordering multiple Network Elements. If the parties cannot agree to the 

total non-recurring and recurring charge(s) to be paid by Touchtone 
Communications when ordering multiple Network Elements within sixty 

{60) days of the Effective Date, either party may petition the Florida Public 

Service Commission to settle the disputed charge or charges. 

Compenaatlon For Local Interconnection (Call Transport and 
Termination) 

The prices that Touchtone Communications and BeiiSouth shall pay each 

other for the termination of local calls are set forth In Table 1. 

Amend 8/3/98 
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5. Ancillary Functlona 

5."' Collocation- The rates, terms and conditions for Physical Collocation are 

as set forth in Attachment 4 of this Agreement. These rates are regional 
rates and shall apply for all nine states. Rates, terms, and conditions for 
Virtual Collocation are as set forth in Section 20 of BeiiSouth 
Telecommunications, Inc.'s Interstate Access Tariff, FCC No. 1. 

5.2 Poles, Ducts and ConJuits - BeiiSouth shall provide access to poles, 

conduits and ducts at rates that are consistent with 47 U.S.C. Section 
224(d). Touchtone Communications may file a complaint with the 
appropriate regulatory authority if it believes the rates provided by 
BeiiSouth are not consistent with 47 U.S.C. Section 224(d). 

6. Local Number Portability 

7. 

8. 

9. 

The prices for interim number portability are set forth in Table 1. 

Recorded Usage Data 

The prices for recorded usage data are set forth in Table 1. 

Electronic Interfaces 

Each party shall bear its own cost of developing and implementing 
Electronic Interface Systems because those systems will benefit all 
carriers. If a system or process Is developed exclusively for certain 
carriers. however. those costs shall be recovered from the carrier who is 
requesting the customized system. 

Operational Support Systems (OSS) Rates 

Rates for Operational Support systems as set forth in Table 1 are interim 
and subject to modification based upon receipt of a final, non-appealable 
order by the Florida Public Service Commission. In addition to OSS 
charges, applicable service order ~nd related charges apply per the tariff. 

Amend 8/3/98 
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TABLE 1 

BELLSOUTHITOUCHTONE COMMUNICATIONS RATES • FLORIDA 
LOCAL INTERCONNECTION AND UNBUNDLED NETWORK ELEMENTS 

r-NIDs . ':··· 't'h (}:~1;>f.ty~·.:~~~<;.~':< ; 
NRC- NID per 2-Wire Loops-Incremental-Manual Svc Order-111 NA ·-NRC - NID per 2-Wire Loops-Incremental-Manual Svc Order-Add'! NA 
NRC - NID per 2-Wlre Loops-Incremental-Manual Svc Order-Disconnect NA 
NRC- NID per 4-Wire Loopa-lncrementai-Manual Svc Order-1 11 NA 
NRC - NID per 4-Wire loops-Incremental-Manual Svc Order-Add'l NA 
NRC - NID per 4-Wire Loops-Incremental-Manual Svc Order-Disconnect NA 

NID (all typea), per month $1.08 
Installation of 2-Wire/4-Wire CLEC NID, NRC-1st $70.32 
lnstaltation of 2-Wire/4-Wire CLEC NID, NRC-Add'l $54.35 

NID to NID Cross Connect, 2-Wire or 4-Wire NRC $6.15 
NID per 2-Wire Analog VG loopJ Per Month NA 

NRC -1 11 NA 
NRC -Add'l NA -NRC- Disconnect Chg- 111 NA 
NRC - Disconnect Chg • Add'l NA 

NID per 4-Wire Analog VG loop, Per Month NA 
NRC- 111 NA 
NRC -Add'l NA 
NRC- Disconnect Chg- 111 NA 
NRC - Disconnect Chg - Add'l NA 

NID per 2-Wire ISDN Digital VG Loop, Per Month NA 
NRC- 111 NA 
NRC -Add'l NA 
NRC- Disconnect Chg -1 11 NA 
NRC - Disconnect Chg • Add'l NA 

NID per 2-Wire Asymmetrical Dig Subscriber Line (ADSL) Loop, Per Mo. NA 
NRC- 111 NA 
NRC -Add'l NA 
NRC· Disconnect Chg- 111 NA 
NRC - Disconnect Chg • Add'l NA 

NID per 2·Wire High Bit Rate Dig Subscriber Line (HDSL) Loop NA 
NRC -1 111 NA 
NRC -Add'l NA 
NRC- Disconnect Chg- 111 NA 
NRC - Disconnect Chg- Add1 NA 

NID per 4-Wire High Bit Rate Dig Subscriber Line (HDSL) Loop NA 
NRC- 111 NA 
NRC -Add'l NA 
NRC -Disconnect Chg • 111 NA 
NRC- Disconnect Chg_- Add'l NA 

NID per 4·Wire 56 or 64 Kbps Dig Grade Loop NA 
NRC- 111 NA 
NRC -Add'! NA 
NRC- Disconnect Chg -111 NA 
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NRC - Disconnect Chg - Add1 
Nonrecurring Charge· cuatomer t111nlfer, featur. addltlona, changes (1) 

LOOP,.EXCWDING .HID t!:·~_:, ~· ~ ;=• ·> .. :. , 
2-Wir. Analog VG Loop (Standard), per month 

NRC -1 11 

NRC -Add'l 
2·Wir. Analog VG Loop (Cuatomlzed), per month 

NRC -1 11 

NRC -Add'l 
4-Wir. Analog VG Loop (Standard), per month 

NRC -111 

NRC -Add'l 
2-Wire ISDN Digital Grade Loop (Standard), per month 

NRC -111 

NRC -Add'l 
2-Wir. ADSL Loop (Standard), per month 

NRC -111 

NRC -Add'l 
2·Wire HDSL Loop (Standard), per month 

NRC -111 

NRC -Add'! 
4-Wir. HDSL Loop (Standard), per month 

NRC -1 11 

NRC -Add'! 

LOOP, INCLUDING NID ·~:;..; ,. 
2-Wire Analog VG Loop, per month 

NRC -1 11 

NRC -Add'l 
2-Wire Analog VG Loop-SL 1, per month 

NRC -111 

NRC -Add'l 
NRC -Incremental Charge-Manual Service Order-1 11 

NRC - incremental Charge-Manual Service Order-Add'! 

NRC -Incremental Char nual Svc Order-Disconnect 

NRC - Disconnect Chg - 111 

NRC - Disconnect Chg - Add'l 
NRC - Order Coordination for Specified Conversion Time 

2-Wirt Analog VG lOp-SL 1-Manual Order Coord 

NRC- 111 

NRC -Add'! 
NRC- Disconnect Chg- 1st 
NRC - Disconnect Chg - Add'l 

2-Wire Analog VG Loop-Sl2, per month 
NRC -111 

NRC -Add'! 
NRC -Incremental Charge-Manual Service Order-1 11 

NRC - Incremental Charge-Manual Service Order-Add'l 

NRC - Incremental Cha-- _u .. nual Svc Order--Oisconnect 

NRC- Disconnect Chg -111 

NRC - ["'I'>COflnect Chg - Add1 
NRC - Order Coordination for Speeffied Conversion Time 

2-Wire Analog VG Loop (Standard), per month 

. '~'.:. 
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NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA ·-NA 
NA 
NA 

$17.00 
$140.00 
$42.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
f'!.A. 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$55.00 
NA 
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NRC -111 

NRC -Add'l 
2-Wire Analog VG Loop (Customized}, per month 

NRC -1 11 

NRC -Add'l 
4-Wire Analog VG Loop, per month 

NRC- 111 - NRC -Add'l 
NRC -Incremental Charge-Manual Service Order-1 11 

NRC - lncreme ~I Charge-Manual Service Order-Add'l 

NRC- Incremental Char u . nual Svc Order-Disconnect 

NRC- Disconnect Chg -1 11 

NRC - Disconnect Chg - Add1 
NRC - Order Coordination for Specified Conversion Time 

4-Wire Analog VG Loop (Standard), per month 
NRC- 111 

NRC Add'l 
2·Wire ISDN Digital Grade Loop, per month 

NRC- 111 

NRC -Add'l 
r-- NRC -Incremental Charge-Manual Service Order-111 

NRC - Incremental Charge-Manual Service Order-Add'l 

NRC -Incremental Cha,yu- ·Manual Svc Order-Disconnect 

NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg • Add'l 
NRC - Order Coordination for Specified Conversion Time 

2·Wire ISDN Digital Grade Loop (Standard), per month 
NRC- 111 

NRC -Add'l 
2-Wire Asymmetrical Dig Subscriber Line (ADSL) Compatible Loop, per month 

NRC -1 11 

NRC ·Add'l 
NRC ·Incremental Charge-Manual Service Order-111 

NRC - Incremental Charge-Manual Service Order-Add'! 

NRC - Incremental Cttarge--Manual Svc Order-Disconnect 
NRC- Disconnect Chg- 1st 
NRC - Disconnect Chg - Add'l 
NRC - Order Coordination for Specified Conversion Time 

2-Wire ADSL Loop (Standard), per month 
NRC -1• 
NRC-Add'l 

2-Wire Asymmetrical Dig Subscriber Line {AOSL) ISDN Loop, Per month 

NRC 1" 
NRC - Add'l 

2-Wire High Bit Rate Dig Subscriber Une (HDSL) Compatible Loop, per month 

NRC -1• 
NRC -Add'l 
NRC· Incremental Charge-Manual Service Order-1 .. 
NRC -Incremental Charge-Manual Service Order-Add'l 
NRC - Incremental Cha u. nual Svc Order-Disconnect 
NRC- Disconnect Chg ·111 

NRC - Disconnect Chg • Add1 
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NA 
NA 
NA 
NA 
NA 
$30.00 
$141 .00 
$43.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$40.00 
$306.00 
$283.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$15.81 
$113.85 
$99.61 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$12.12 
$113.85 
$99.61 
NA 
NA 
NA 
NA 
NA 
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NRC - Order Coordination for S Converalon Time 

2-Wire HDSL Loop (Standard}, per month 
NRC -1• 
NRC -Add'l 

4-Wlre High Bit Rate Dig Subacrtber Line (HDSL) Compatible Loop, per month 

NRC -111 

NRC -Add'l 
NRC -Incremental Charge-Manual Service Order-1 11 

NRC -Incremental Charge-Manual Service Order-Add'l 
NRC - Incremental Cha ~ · uAnual Svc Order-Disconnect 

NRC - Oisconnect Chg - 1 at 
NRC - Disconnect Chg- Aden 
NRC - Order Coordination for Spec.ifled Conversion Time 

4-Wire HDSL Loop (Standard), per month 
NRC -111 

NRC -Add'l 
4-Wire DS1 Digital Loop, per month 

NRC- 111 

NRC -Add'l 
NRC- Disconnect Chg- 1st 
NRC - Disconnect Chg- Aden 
NRC - Incremental Cha u. nual Svc Order-1st 
NRC - Incremental Charge-Manual Svc Order-Addl 
NRC - Incremental Charge-Manual Svc Order-Disconnect 
NRC - Order Coordination for Specified Convorslon Time 

4-Wire 56 or~ Kbps Dig Grade Loop, per month 
NRC -111 

NRC -Add'l 
NRC -Incremental Charge-Manual Service Order-111 

NRC - Incremental Charge-Manual Service Order-Add'l 
NRC - Incremental Charge-Manual Svc Order-Disconnect 
NRC- Disconnect Chg- 1st 
NRC - Disconnect Chg - Add1 
NRC- Order Coordinat•on for Specified Conversion Time 

Unbundled Loops via IDLC 

SUB-LOOPS \ . \ 1 _,. . . 
Sub-Loop 2-Wlre Analog 

Loop Feeder per 2-Wire Anal~_ VG Loop, per month 
NRC -111 

NRC -Add'l 
NRC - Disconnect Chg- 1st 
NRC- Disconnect Cho -Add1 
NRC - Order Coordination for Specified Conversion Time 

Loop Distribution per 2-Wlre Analog VG Loop (Including NID), per month 
NRC -111 

NRC -Add'l 
NRC- Incremental Cha~~Manual Service Order-111 

NRC - Incremental Charge-Manual Service Order-Aden 
NRC - Incremental Char~ Manual Svc r -Disconnect 
NRC- Disconnect Chg- 1 
NRC - Disconnect Chg - Add1 
NRC -Order Coordination for S Conversion Time 
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NA 
NA 
NA 
NA 
$18.24 
$116.91 
$101 .71 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$80.00 
$540.00 
$465 00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
$8 57 
$78.28 
$58.33 
NA 
NA 
NA 
NA 
NA 
NA 
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Loop Olltributlon per 2-Wire Analog VG Loop (Excluding NIO), per month 

NRC -1• 
NRC -Add'l 

Loop Olatrlbutlon per 4-Wire Analog VG Loop (lncl NIO), per month 
NRC -111 

NRC ·Add'l 
Unbundled Network TannlnatJng Wire 

UNTW Pair, per pair, per month 
Site Visit Survey, per MDUIMTU Complex, NRC 
Site Visit Set-Up- Terminal Preparation, per terminal 

NRC -111 terminal 
NRC - add'l terminal 

Access Terminal Provisioning & 1"25 pair panel, per terminal, NRC 
Existing Access Terminal Provisioning, 'r 25 pair panel, per terminal, NRC 

UNTW Pair Provisioning, per pair, NRC 
Service Visit for Provisioning, per request, per premises, NRC 
Mar.ual Service Order, NRC 

Loop Concentration - Channallutlon Sya (Outside CO), per month 

NRC- 111 

NRC -Add'l 
NRC- Disconnect Chg- 111 

NRC - Disconnect Chg - Add'l 
NRC -Incremental CharVV' -MGnual Svc Order- 111 

NRC - Incremental Charge-Manual Svc Order - Add1 
NRC - Incremental Charge-Manual Svc Order - Disconnect 
Working Plug-In 2-Wire, NRC 1• 
W()li(ing Plug-In 2-Wire, NRC Aden 

Loop Concentration ·Remote Tenninal Cabinet (Outalda CO) 
Loop Concentration -Remote Channellnterfllce • 2-WI,.. VG (Outalde CO), 
per month 

NRC- 111 

NRC -Add'l 
NRC- Incremental Charge--Manual Service Order-1 11 

NRC - Incremental Charge-Manual Sefvlce Order-Add'l 
NRC - Incremental Char- u~nual Svc Order-Oisconnect 
NRC- Disconnect Chg- 1• 
NRC - Disconnect Chg • Add'l 

Loop Channelization 8Y8tem (lnaide C.O.) 
Loop Channelization Sya.Oia Loop Carrier per Mo. (081 to VG), per month 

NRC -111 

NRC -Add'l 
NRC- Disconnect Chg -111 

NRC - Disconnect Chg • Add'l 
NRC - Incremental Cha nual Svc Order - 1st 
NRC - Incremental Cha nual Svc Order - Add'l 
NRC - Incremental Ctwr nual Svc Order - Disconnect 

CO Channellnterface·2·Wire VG Per Cln:ult, Per Month 
NRC ·111 

NRC -Add'l 
NRC - Incremental Char nual SefVice Order 1. 

NRC - Incremental Charge-Manual Service Order-Add1 
NRC - Incremental Char .. nual Svc Order-Disconnect 
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NA 
NA 
NA 
$11 .29 
$112.07 
$92 11 

$200 
$22500 

$98.00 
$65.00 
$110.00 
$35.00 
$900 
$5500 
$4500 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA ·-
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

$480.00 
$350~ 

$90.00 
NA 
NA 
NA 
NA 
NA 
$1 .50 
$5.75 ··-
$5 .50 
NA 
NA 
NA 
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NRC- Disconnect Chg- 111 

NRC - Disconnect Chg- Add1 
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NA 
NA 

UNBUNDLED LOCAL EXCHANGE'SWITCHING:(PORT8)t 1 ~/..~t~t!.,f~~: 
2-Wire AnalOG Line Port (R ... Bua.),per month $200 

NRC - 111 (all types) $38.00 

NRC- Add'l (all types) $15.00 

NRC- 111 (Residence) NA 

NRC - Add'l (Residence) NA 

NRC -1• (Buslneu) NA 
NRC - Add'l (Business) NA 

NRC - 111 {PBX) NA 

NRC - Adcfl (PBX) NA 

NRC- Disconnect Chg- 'ist NA 

NRC - Disconnect Chg - Add1 NA 
NRC - Incremental Charge-Manual Svc Order- 1st NA 

NRC - Incremental Charge-Manual Svc Order -Aden NA 

Nrc - Incremental Charge-Manual Svc Order - Disconnect NA 

4-Wire Analog VG Port, per month $9.14 

NRC- 111 $5.86 

NRC -Add'l $5.86 -
NRC - Disconnect Ch~ - 1st NA -
NRC - Disconnect Chg - Aden NA 

NRC - Incremental Cha~ yv ~nual Svc Order - 1st NA 

NRC - Incremental Charge-Manual Svc Order - Add'l NA 

NRC - Incremental Charge-Manual Svc Order - Disconnect NA 

2-Wire DID Port, per month TBD 

NRC -111 TBD 
NRC -Add'l TBD 

NRC - Disconnect Chg - 1st NA -
NRC - Disconnect Chg - Add'l NA 

NRC - Incremental Charge-Manual Svc Order - 1st NA 

NRC - Incremental Charge-Manual Svc Order - Add1 NA 

NRC - Incremental Charge-Manual Svc Order - Disconnect NA 
4-Wire DID Port, per month NA 

NRC- 111 NA 
NRC -Add'l NA 

NRC - Disconnect Chg • 1st NA 

NRC • Disconnect Chg • Add'l NA 

NRC- Incremental Charge-Manual Svc Order- 1st NA 

NRC - Incremental Charge-Manual Svc Order - Add'l NA 

NRC- Incremental Charge. ..t .. •.anual Svc Order- Disconnect NA 

4-Wire DS1 Port w/010 capability, per month $125.00 

NRC- 111 $112 00 

NRC ·Adcfl $91 .00 

2-WI,... ISDN Port(2) (3), per month $13.00 

NRC ·111 $88.00 

NRC- Add'l $66.00 

NRC- Disconnect C_hg_ ·1st NA 
NRC - Disconnect Chg ·Aden NA 

NRC -Incremental Chargf)-Manual Svc Order -1st NA 
NRC - Incremental Cha nual Svc Order • Add1 NA 

NRC - Incremental Charge-Manual Svc Order-Disconnect 1at NA 
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NRC - Incremental Charge-Manuel Svo Order-Disconnect Addl 
NRC- User Profile per B Channel (4) 

4-Wire ISDN Port, per month 
NRC -1• 
NRC -Add'! 
NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg - Add'l 

r- NRC- Incremental Charge-Manual Svc Order -1st 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order-Disconnect 1 at 
NRC - Incremental Charge-Manual Svc Order-Disconnect Addl 

4-Wire ISDN DS1 Port, per month 
NRC - 1• 
NRC -Add'l 
NRC- Disconnect Chg- 1st 
NRC - Disconnect Chg - Add'l 
NRC Incremental Charge-Manual Svc Order - 1st 
NRC -Incremental Charge-Manual Svc Order- Add'l 
NRC - Incremental Charge-Manual Svc Order-Disconnect 1st 
NRC - Incremental Charge-Manual Svc Order-Disconnect Addl 

2-Wire Analog Line Port (PBX), per month 
NRC- 111 

NRC -Add'l 
NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order - 1st 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order-Disconnect 

2-Wire Analog Hunting, per line per month 
NRC- 111 

NRC -Add'i 
Coin Port, per month 

NRC- 111 

NRC -Add'i 
NRC- Disconnect Chg- 111 

NRC - Disconnect Chg - Add'i 
NRC -Incremental Charge-Manual Svc Order- 111 

NRC - Incremental Charge-Manual Svc Order- Add'l 
NRC - Incremental Charge-Manual Svc Order-Disconnect 

Vertical Features 
local Switching Features offered with Port, Per month 

Subsequent Order Charoe-Eiectronlc 
Subsequent Order Charge-Incremental Charge-Manual Svc Order 

Unbundled End Offlc. Switching (Port Uuae) 
End Office Switching Function, per mou 
End Office Switching Function, add'l mou (5) 
End Office Interoffice Trunk Port-shared, per mou 

Unbundled Tandem Switching (Port Usage) (Local or Acce .. Tandem) 
Tandem Switching Function per mou 
Tandem Interoffice Trunk Port-Shared per mou 
Tandem Intermediary Charge, per mou (This charge Is applicable only t.o intermediary 
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NA 
NA 
TBD 
TBD 
TBD 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA --NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

··-

No additu>nal 
charge 
NA 
NA 

$0.0175 
$0.005 
NA 

$0.00029 
NA 
NA 
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traffic and is applied in addition to applicable switching and/or tnterconnection charges.) 

UNBUNDLED TRANSPDRT ,'.;~ ... ' -·-
Common (Shar.d) Transport 

Common (Shared) Transp<>rt ~mile per mou $0.000012 

Common (Shared) Transport Facllitlf!s Termination per mou $0.0005 

Common (Shared) Transport Trunk Installation, per trunk, NRC BST Stale 
Access Tariff 

....,....---
Interoffice Transport - Dedicated • VG 

Interoffice Transport - Dedicated - 2-Wlre VG - per mile NA 

Interoffice Transport- Dedica1ed- 2-Wire VG- facilities termination per month NA 

NRC- 111 NA 

NRC -Add'l NA 

NRC- Disconnect Chg- 1st NA 

NRC - Disconnect Chg - Add'l NA 

NRC- Incremental ChargEt-Manual Svc Order- 1st NA 

NRC - Incremental Charge-Manual Svc Order- Add'l NA 

NRC -lr"'l'emental Charge-Manual Svc Order-Disconnect-1st NA 

NRC - Incremental Charge-Manual Svc Order-Oisconnect--Addl NA 

Interoffice Transport - Dedicated • DSO • 56164 KBPS 

Interoffice Transport - Dedicated - OSO - per mile per month NA 

Interoffice Transport - Dedicated - DSO -facilities termination per month NA 

NRC- 111 NA 

NRC -Add'l NA 

NRC - Disconnect Chg - 1st NA 

NRC - Disconnect Chg - Add'l NA 

NRC -Incremental Charge-ManuaJ Svc Order -1st NA 

NRC - Incremental Charge-Manual Svc Order- Add'l NA 

NRC -Incremental Charge-Manual Svc Order-Disconnect-1st NA 

NRC- Incremental Cha u. nual Svc Order-Disconnect-Addl NA 

Interoffice Transport- Dedicated- DS1 
Interoffice Transport- Dedicated- OS1 -per mile per month $.6013 

Interoffice Transport- Dedicated - DS1 -facilities termination per month $101.61 

NRC- 111 $45.91 

NRC -Add'l $44.18 

NRC- Disconnect Chg- 1st NA 

NRC- Disconnect Ch_g_· Add'l NA 

NRC- Incremental Charge-Manual Svc Order- 1st NA 

NRC -Incremental Charg4!-Manual Svc Order- Add1 NA 

NRC - Incremental Charge-Manual Svc Order-Oisconnect-1 st NA 

NRC - Incremental Charge-Manual Svc Order-Oisconnect-Addl NA 

Interoffice Transport ·Dedicated • OS3 
Interoffice Transport- Dedicated- DS3- per mile per month NA 

Interoffice Transport - Dedicated - DS3 - facllitles termination per month NA 

NRC -111 NA 

NRC -Add'l NA 

Unbundled Exchange Accus IOC 
0-8 Miles. Fixed per month NA 

Per mile per month NA 

NRC- 111 NA 

NRC-Add'l NA 

9-25 Miles, Fixed pet month NA 

Per mile per month NA 
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NRC-111 

NRC-Add'l 
Over 25 Miles, Fixed per month 

Per mi.le per month 
NRC-1 11 

NRC-Add'l 
Local Channel • Dedicated 

Local Channel - Dedicated - 2-Wire VG 
NRC- 111 

NRC -Add'l 
NRC- Disconnect Chg ·1st 
NRC - Disconnect Chg - Add'l 
NRC -Incremental Charge-Manual Svc Order- 1st 

NRC - Incremental Charge-Manual Svc Order - Add'l 

NRC - Incremental Charge-Manual Svc Order-Disconnect 

Local Channel - Dedicated - 4-Wire VG 
NRC- 111 

NRC -Add'l 
NRC- Disconnect Chg -1st 
NRC - Disconnect Chg - Add'l 
NRC- Incremental Charge-Manual Svc Order- 1st 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC- Incremental Cha:ge-Manual Svc Order-Disconnect 

Local Channel - Dedicated- DS1 
NRC- 111 

NRC -Add'l 
NRC- Disconnect Chg- 1st 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order 

NRC - Incremental Charge-Manual Svc Order-Disconnect 

VIRTUAL COLLOCAnON 
V1rtual CollocatiOn 

LOCAL USAGE r" i .• -5·~~"1' . 
Intraoffice per mou 
Interoffice per mou (assumes 5 miles of transport) 

LOCAL INTERCONNECTION ~f~. • {f· ' 

(CAU TRANSPORT AND TERMINAnON): . . "'( ~ 
1·. -

End Office Switching, per mou 
Tandem Switching, per mou 
Tandem Switching (assumes 5 miles of transport per mou) 

Transport 

Common Transport Trunk Installation, per trunk, NRC 

Tandem Switch+ Transport 
Combined Tandem Switch Interconnection 

~ 

•, 
; 
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NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
t-!A 
NA 
NA 
NA 
NA 
NA 
NA --
NA 
NA 
NA 
$44.35 
$246.50 
$230.49 
NA 
NA 
NA 
NA 

BST Tanff 
Rates 

NA 
NA 

$ 002 
.-0029 

"' UNE prices 
for shared/ 
common and 
dedicated 
transport 
apply as 
appro_Qnate 
BST Tanff 
Rates 
$.00125 
$.00325 
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Multi-tandem Interconnection 
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NA 

800 ACCESS TEN DIGIT SCREENING SERVICE (8) :-' • 'r' . -.fi~'· .. · 'r~"':",... TBD 

800 Access Ten Digit Screening (all types). per caU(7J NA 

800 Access Ten Digit Screening Svc. W/800 No. Delivery, per query NA 

800 Access Ten Digit Screening Svc W/800 No. Delivery, for 800 Numbers w/Optional NA 

CorT'plex Features. per gue!X 
r----aoo Access Ten Digit Screening Svc. WIPOn No. Delivery, per query Ni .. 

800 Acces'l Ten Digit Screening Svc. WIPOTf No. Delivery, w/Opltonal Complex NA 

Features. per query 
800 Access Ten Digit Screening Svc. W/800 No. Delivery, per meLsage NA 

800 Access Ten Digit Screening Svc. W/800 No. Delivery, for 800 Numbers. w/Optional NA 

Complex Features. per message 
800 Access Ten Dig!t Screening Svc. W/POTS No. Delivery, per message NA 

800 Access Ten Digit Screening Svc. WIPOTS No. Delivery, w/Opttonal Complex NA 

Features. per menage 
Reservalton Charge per 800 number reserved-NRC· 1" NA 

Reservation Charge per 800 number reserved-NRC • Add'l NA 

NRC- Incremental Charge-Manual Service Order-1" NA 

NRC • Incremental Charge-Manual Service Order-Add'l NA 

Per 800 # Established w/o POTS (w/800 No.) Translations 
NRC -1 01 NA 

NRC -Add'l NA 

NRC· Incremental Charge-Manual Service Order-111 NA 

NRC - Incremental Charge-Manual Service Order-Add'l NA 

NRC - Disconnect Chg- 111 NA 

NRC- Disconnect Ch_g- Add1 NA 
Per 800 # Established with POTS Translations 

NRC- 101 NA 

NRC -Add'l N 

NRC -Incremental Charge-Manual Service Order-1 01 N1 
NRC - Incremental Charge-Manual Service Order-Add'l N 

NRC- Disconnect Chg- 101 ,... \ 

NRC - Disconnect Chg • Add'l NA 

Customized Area of Service per 800 Number 
NRC -1 11 NA 

NRC -Add'l r-.A 

NRC- Incremental Cha._ ~•~nual Servtce Order-1 01 NA 

NRC • Incremental Charge-Manual Service Order-Add1 NA 

Multiple Inter LATA Carrier Routing per Carrier Requested per 800 # 
NRC- 1" tJA 
NRC -Add'l IJA 
NRC -Incremental Charge-Manual Service Order-1" NA 

NRC - Incremental Charge-Manual Service Order-Add'l ~A 

Change Charge per request 
NRC- 111 NA 
NRC -Add'l NA 

NRC -Incremental Charge-Manual Service Order-1 11 NA 
NRC - Incremental Charge-Manual Service Order-Add'l NA 

Call Handling and Destination Features- NRC- 111 NA 
Call Handling and Destination Features - NRC - Add'l NA 

NRC -Incremental Cha- u~ al Service Order 1 .. NA 

NRC -Incremental Charge-Manual Service Order-Aden NA 
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Reserv Chg per 800 t R8Mf\'8d - lncrm Charge-Manual Svc Order 

Per 800 # Est'd w/o POTS Transl-lncrm Charge-Manual Svc Order 

NRC 
NRC - Disconnect Chg 

Per 800 # Est'd with POTS Transl-lncrm Charge Manual Svc Order 

NRC 
NRC - Disconnect Chg 

Ch"gChrg/Request-lncrm Charge-Manual Svc Order-NRC 

UNE INFORMATION DATABASE ACCESS (UDB) (6) ;.. ' . 
LIDB Common Transport per qu81'}' 

LIDB Validation per query 
LIDB Validatiol"' ~r message 
LIDB Originating Point Code Eatabllahment or Change • NRC 

NRC - Incremental Charge-Manual Svc Order 

LIDB - Incremental Charge - Manual Svc Order - NRC 

CCS7 SIGNAUNG TRANSPORT SERVICE 
CCS7 Signalii"'Q Connection, per link (A link) per month 

NRC 
NRC -Incremental Cha,VV" -t~nual Svc Order 
NRC - Disconnect 

CCS7 Signaling Connection, per link (B link) (also known as D link) per month 

NRC 
NRC- Incremental Cha,l:f"'" -Manual Svc Order 

NRC - Disconnect 
CCS7 Signaling Termination, per STP port per month 
CCS7 Signaling Usage. per ISUP message• 
CCS7 Signaling Usage, per TCAP message• 

CCS7 Signaling Usage Surrogate, per link per LATA permo (8t• 
• applicable when measurement and billing capability exists. 

•• not applicable when measurement and bllll'!9 capability exists 

CCS7 Signaling Point Code, Establishment or Change, per STP affected 

NRC 
CCS7 Signaling - Incremental Charge - Manual Svc Order 

NRC 
NRC - Disconnect 

OPERATIONAL SUPPORT SYSTEMS 
OSS Interactive Ordering and Trouble Maint, Estab, per user per month 

NRC 
OSS OLEC Daily Usage File: Recording, per message 
OSS OLEC Daily Usage File: Message Processing , per message 

OSS Access Dally Usage File: Processing , per message 

OSS OLEC DaiiyUsage File: Message Processing, per magnetic tape provisioned 

OSS Access Daily Usage Fllf': Message Proceulng, per mzgnetic tape provisioned 
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age " p 1" 
NA 

NA 
NA 

NA 
NA 
NA 
TBD 

NA 
NA 
NA 
NA 
NA 
NA 

$500 
$400 00 
NA 
NA 
$5.00 
$400.00 
NA 
NA 
$113.00 
$0.00001 
so 00004 
$64.00 

$62.00 

NA 
NA 

$50.00 
$100 00 
$.008 -
$.004 
$.004 
$54 95 
ss-e 95 

OSS OLEC Dally Usage File: Data Trensmiaaion (CONNECT.DIRECT), per me~_ $.001 
OSS Access Dally Uuge File: Data Transmlulon (CONNECT:DIRECT), per messape $.001 
OSS Order Charge, per 1 ,000 LSRs received from the CLEC by one of the OSS NA 

interactive interfaces, per month (per CLEC beals) 
First 1.000 LSRs received 

OSS Order Charge, 1,000 LSRs received from the CLEC by one of tho OSS NA 

interactiVe Interfaces, per month (per CLEC basis) 
Each additional 1 ,000 LSRs received 

OSS Order charge, per LSR received from the CLEC by one of the OSS mteractJVe $10 80 
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interfaces 
Incremental charge per LSR received from the CLEC by means other than one of the 
OSS interactive interfaces 

OPERATOR CALL PROCESStNG_~_·c;-.~~ ·~. ·• t~ .• :::·~~: · ~'-~~·f,...,~ x'r'S 
Operator Provided Call Handling per min - Usinsl BST LIDB 

Call Completion Access Termination Charge per call attempt 
Operator Provided Call Handling per min - Using Foreign LIDS 

\~II Completion Accesa Termination Cha~~ call attempt 
Operator Provided Call Handling, per call 
Fully Automated Call Handling per call - Using BST LIDB 
Fully Automated Call Handling per call - Using Foreign LIDB 

INWARD OPERATOR SERVICES . ''t';_['·" .-
Verification, per minute 
Verification and Emergency Interrupt, per minute 
Verifica'jon, per call 
Verification and Emergency Interrupt. per call 

DIRECl.ORY ASSISTANCE SERVICES 
DlrectcryAaalat Call Completion Acceaa Svc (DACC), per call attempt 
Call C•>mpletion Access Term charge per completed call 
Numb13r Services Intercept per query 
Number Services Intercept per Intercept Query Update 
Direct 'Jry Assistance Access Service Calls, per call 
Reco1 ding_ charge per announcement 

NRC -Incremental Charge-Manual Service Order-1" 
NRC - Incremental Charge-Manual Service Order-Add'! 

Loading charge per audio unit 
NRC -Incremental Charge-Manual Svc Order 

Dlrecto ry Tranaport 
DireC'OJY Transport- Local Channel DS1, per month 

NRC- 111 

NRC -Add'l 
NRC • Disconnect Chg - 111 

N qc - D1sconnect Chg - Add'l 
N ~C - Incremental Charge-Manual Svc Order - NRC 
NI~C - Incremental Charge-Manual Svc Order • NRC-Disconnect 

Directt:>ry Transport- Dedicated DS1 Level Interoffice per mile permo 
Directl)ry Transport- Dedicated DS1 Levellnterofftce per facility termination per mo 

NHC- 1" 
NRC -Add'l 
NRC- Disconnect Chg- 111 

NRC - Disconnect Chg • Add'l 
NRC -Incremental Charge-Manual Svc Order- NRC-1 11 

NRC - Incremental Charge.Manual Svc Order- NRC-Add'l 
NRC -Incremental Charge-Manual Svc Order· NRC-Oisconnect-111 

NRC - Incremental Charge-Manual Svc Order- NRC-Olsconnect-Add'l 
Switched Common Transport per DA Access Service per call 
Switched Common Transport per DA Access Setvloe per call per mile 
Access Tandem Switching per OA Access Service per call 
DA Interconnection, per_ OA Access Service Call 
Directory Transport-Installation NRC, per trunk or signaling oonnection 

NRC- 111 

NRC -Add'l 
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$22.00 

$1 .00 
NA 
$1 .00 
NA 
NA 
$0.10 
$0.10 

NA 
NA 
$0.80 
$1.00 

$003 
NA 
$0.01 
NA 
$0.25 
NA 
NA 
NA 
NA 
NA 

$43.64 
$242.45 
$226.44 
NA 
NA 
NA 
NA 
$.6013 
$99.79 
$45.91 
$44.18 
NA 
NA 
NA 
NA 
NA 
NA 
$0.0003 
$0.00001 
$0.00055 
NA 

$206.06 
$4.71 
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NRC -Incremental Charge-Manual Service Order-1"' 

NRC - Incremental Charge-Manual Service Order-Add'l 

NRC· DisoonnEfCt Chg -111 

NRC - Disconnect Chg- Aden 
Directory ASIIatance Databaae Service (DADS) 

Directory Assistance Database Service charge per listing 

Dlr,.ctory Assistance Database Service, per month 

Direct Access to DII'Ktory Aulltance (DADAS) 
Direct Access to Directory Assistance Service. per month 

Direct Access to Directory Assistance Service. per query 

Direct Access to Directory Asllatance Service, avc eatab chg-NRC 

NRC -Incremental Charge_ Manuel Svc Order- 1• 

Direct Access to Directory Assistance Service, ave eatab chg-NRC·Disconnect 

INTERIM SERVICE PROVIDER NUMBER PORTABIUTY • RCF 
RCF, per number ported Business Line), 10 paths 

RCF,pernumberported Residence Line), 6 paths 
RCF, per number ported Business Line}, each path 
RCF, per number ported Residence Line), each path 
RCF, per number ported Res or Bus Line) 

NRC 
NRC - Disconnect Chg 

RCF. add'l capacity for simultaneous call forwarding, per additional path 

RCF, per service order. pe1 location- NRC - 111 

RCF, per service order, per location- NRC· Add'l 
RCF, per service order, per location· NRC · Disconnect- 1st 

RCF, per service order, per location- NRC- Disconnect - Add'l 

Svc Provider No. Portability - lnaemental Charge-Manual Svc Order 

NRC ·1"' 
NRC -Add'l 
NRC • Disconnect Chg - 114 

NRC • Disconnect Chg - Add'l 

INTERIM SERVICE PROVIDER NUMBER PORTABIUTY ·DID 
DID per number ported, Residence • NRC 
DID per number ported, Residence - NRC - Disconnect 
DID per number ported, Business- NRC 

DID per number ported, Business • NRC - Disconnect 

DID per service order, per location- NRC -1st 
DID per service order, per location- NRC- Add'l 

NRC - lnaemental Charge -Manual Svc Order 
DID per service order. per location- NRC- Disconnect - 1st 
DID per service order, per location • NRC • Disconnect • Add'l 

DID, Qer trunk termination Initial 
DID, per trunk temlnatlon, Initial • NRC 
DID, per trunk termination, Initial - Disconnect 
DID, per trunk termination, Subsequent 
DID, per trunk termination, Subsequent - NRC 
DID, per trunk termination, Subsequent • Disconnect 
Svc Provider No. Portability - lnaemental Charge-Manual Svc Order 

NRC- 111 

NRC -Add'l 
NRC- Disconnect Chg- 111 

NRC - Disconnect Chg - Add'l 
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NA 
NA 
NA 
NA 

$0.001 
$100.00 

$5,000.00 
$0.01 
$820.00 
NA 
NA 

"' ~I 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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Trigger Access Charge, per trigger, per ON, Feature Code - Disconnect 

Query Charge, per query 
Type 1 Node Charge, per AIN Toolkit Subscription, per node, per query 

SCP Storage Charge, per SMS Access Acct, per 100 Kb 
Monthl:t report- per AIN Toolkit Service Subscription 

Monthly report- per AIN Toolkit Service Subscription- NRC 

NRC - Incremental Cha:-11"" .,'i.a1 nual Svc Charge 
fol..1nthly report- per AIN Toolkit Service Subscription- NRC- D1sconnect 

Special Study- Per AIN Toolkit Service Subscription 

Special Study- Per AIN Toolkit Service Subscription- NRC 

NRC -Incremental Cha,11"" -Manual Svc Charge 

Call Event Report - per AIN Toolkit Service Subscription 

Call Event Report-~ AIN Toolkit Service Subscription -NRC 
NRC - Incremental Charge-Manual Svc Charge 

Call Event Report- per AIN Toolkit Service Subscription- NRC- Disconnect 

Call Event spe~l Study- per AIN Toolkit Service Subscription 
Call Event special Study- per AIN Toolkit Service Subscription -NRC 

NRC - Incremental Charge-Manual Svc Charge 
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NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

CALUNG NAME{CNAMJ QUERY SERVICE ·DATABASE OWNER '• 

CNAM, Per Query NA 

DARK FIBER . ,., •• I .c -
l, ~'(l_:,•y,, ,,,: ~~i~( 'I 'of y '~-""~·. ¥J, . 

Per each four-fiber dry fiber arrangement, NRC 1" NA 

Per each four-fiber dry fiber arrangement. NRC Add'l NA 

NRC -Incremental Cha.y& ·M&nual Service Order-111 NA 

NRC - Incremental Charge-Manual Service Order-Add'! NA 

Per each fiber strand per route mile or fraction thereof, per month NA 

Per four fiber strands, per route mile or fraction thereof, per month NA 

Per four fiber strands,_j)er route foot or fraction thereof, per month NA 

SELECTIVE ROunNG .. 
Per Line or PBX Trunk, each NA 

Per Line or PBX Trunk. NRC NA 

Customized routing per unique line dass ode. per request. per bNilch NA 

NRC NA 

NRC - Incremental Charge-Manual Svc Order NA 

Notes: 

N/A refers to rate elements which do not have a negotiated rate. Operational Sup~ 
Systems (OSS) rates apply in all cases except for rate elements with specific OSS rates 
or specific Incremental manual order charges. 

(1) In states where a specifiC NRC for customer transfer. feature addiltons and changes 
1s not stated, the applicable NRC from the appropriate tariff applies. 

(2) Transmission/usage charges associated with POTS circuit switched usage will also 
apply to cl~cult switched voice and/or circuit switched data transmission by B-
Channels associated with 2-wlre ISDN ports. 

(3) Access to B Channel or D Channel Packet capabnitles will be avail- able only through 
Bona Fide Request/New Business Request Process. Rates for the packet 
capabilities will be determined via the Bona Fide RequesVNew Business Request 
Process. 

(4) This rate element Is for those states which have a specific rate for User Profile per B 
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(5) This rate element Is for use In those states with a different rate for additional minutes 

of use. 

(6) BeiiSouth and CLEC shall negotiate rates for this offering. If agreement IS not 
reached within sixty (60) days of the Effective Date, either party may petihon the 
Florida PSC to settle the disputed charge or charges. 

(7) This rate element Is for those states w/o separate rates for 800 calls with 800 No. 
Delivery vs. POTS No. Delivery and calls with Optional Complex Features vs. w/o 

Optional Complex Features. 

(8) This charge is only applicable where signaling usage measurement or billing 

capability does not exist. 

(9) Rates for access to Poles, Ducts, Conduits and Rights-of-Way are negotiated with 

BeiiSouth's Competitive Structure Provisioning Center 
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General Principles 

GEORGIA 
PRICING 
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All services currently provided hereunder (including resold Local Services. 
Network Elements and Ancillary Functions) and all new and additional 
services to be provided hereunder shall be priced In accordance with all 
applicable provisions of the Act and the rules and orders of the Federal 
Communications Commission and the Georgia Public Service 
Commission. 

Local Service Resale 

The prices that Touchtone Communications shall pay to BeiiSouth for 
resold Local Services shall be BeiiSouth s Retail Rates less the applicable 
discount. The following discount will apply to all Telecommuntcattons 
Services available for resale in Georgia: 

Residential Service 20.30% 

Business Service: 17.30% 

The prices that Touchtone Communications pays for resold Local 
Services were established by the Commission in Docket No. 6352-U. The 
Commission will review those prices one year from the dah~ of its order in 
that docket. 

Unbundled Network Elements 

The prices that Touchtone Communications shall pay to BeiiSouth for 
Unbundled Network Elements are set forth in Table 1. 

Compensation For Local Interconnection (Call Transport and 
Tennlnatlon) 

The prices that Touchtone Communications and BeiiSouth shall pay each 
other for the termination of local calls are set forth in Table 1. 

5. Ancillary Functions 

5.1 Collocation-The rates, terms and conditions for Physical Collocation are 
as set forth in Attachment 4 of this Agreement. These rates are regional 
rates and shall apply for all nine states. Rates. terms, and conditions for 
Virtual Collocation are as set forth in Section 20 of BeiiSouth 
Telecommunications, Inc.'s Interstate Access Tariff, FCC No. 1. 

5.2 Poles, Ducts and Conduits- BeiiSouth shall provide access to poles, 
conduits and ducts at rates that are consistent with 47 U.S.C. Sectton 
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224(d). Touchtone Communications may file a complaint with the 

appropriate regulatory authority if it believes the rates provided by 

BeiiSouth are not consistent with 47 U.S.C. Section 224(d). 

Local Number Portability 

The prices for interim number portability are set forth in Table 1. 

Recorded Usage Data 

The prices for recorded usage data are set forth in Table 1. 

Electronic Interfaces 

As stated in the Georgia Public Service Commission's Supplemental 

Order issued in Docket No. 6352-U, all costs incurred by BeiiSouth to 

implement operational interfaces shall be recovered from the Industry. If 

there is disagreement between the Parties regarding cost recovery Issues. 

the Georgia Public Service Commission shall initiate a separate hearing to 

address the matter upon filing of a petition by an affected party. 

Operational Support Systems (OSS) Rateli 

Rates for OSS are as set forth in Table 1. In addition to OSS l.harges, 

applicable service order and related charges apply per tariff. 
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TABLE 1 

BELLSOUTHITOUCHTONE COMMUNICATIONS RATES • GEORGIA 

LOCAL INTERCONNECTION AND UNBUNDLED NETWORK ELEMENTS 

NIDs ; 
~ "'. :- - . ~c."'";, .. ''·' "'~~~-~-

NRC- NIL per 2-Wire Loops-Incremental-Manual Svc Order-1st $18.94 

NRC- NID per 2-Wire Loops-Incremental-Manual Svc Order-Add'l $8.42 

NRC - NID per 2-Wire Loops-Incremental-Manual Svc Order- NA 

Disconnect 
NRC- NID per 4-Wire Loops-Incremental-Manual Svc Order-1st $18.94 

NRC - NID per 4-Wire Loops-Incremental-Manual Svc Order-Add'l $842 

NRC - NID per 4-Wire Loops-Incremental-Manual Svc Order - NA 

Disconnect 
NID (all types}, per month NA 

Installation of 2-Wire/4-Wire CLEC NIO, NRC-111 NA 

Installation of 2-Wire/4-Wire CLEC NID, NRC-Add'l NA 

NID to NID Cross Connect, 2-Wlre or 4 wl,.., NRC NA 

NID per 2-Wire Analog VG Loop, Per Month $1.10 

NRC- 1~· $2.10 

NRC -Add'l $2.10 

NRC - Disconnect Chg- 111 NA 

NRC- Disconnect Chg- Add1 NA 

NID per 4-Wire Analog VG Loop, Per Month $1 .21 

NRC -1" $2.10 

NRC -Add'l $2.10 

NRC- D1sconnect Chg- 1st NA 

NRC - Disconnect Chg - Add'l NA 

NID per 2-Wire ISDN Digital VG Loop, Per Month $1.10 

NRC- 1" $2.10 

NRC- Add'l $2.10 

NRC- Disconnect Chg- 1st NA 

NRC- Disconnect Chg- Add'l NA 

NID per 2-Wire Asymmetrical Dig Subscriber Line (ADSL) Loop, $1.10 

PerMo. 
NRC- 1"' $2.10 

NRC -Add'l $2.10 

NRC - Disconnect Chg - 1st NA 

NRC - Disconnect Chg - Add1 NA 

NID per 2-Wire High Bit Rate Dig Subscriber Line (HDSL) Loop $1.10 

NRC- 1"' $2.10 

NRC-Add'l $2.10 

NRC- Disconnect Chg- -ist NA 

NRC - Disconnect Chg - Add'l NA 

NID per 4-Wire High Bit Rate Dig Subscriber Line (HDSL) Loop $1 .21 

NRC -1"' $2.10 

NRC -Add'l $2.10 

NRC - Disconnect Chg - 1st NA 

NRC - Disconnect Chg • Add'l NA 

NID per 4-Wire 56 or 64 Kbpa Dig Grade Loop $1 .21 

NRC- 1"' $210 

NRC -Add'l $2.10 
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NRC- Disconnect Chg- 1st 
NRC - Disconnect Chg • Add'l 

Nonrecurring Charge • cuatomer tranafer, feature addltlona, changes (1) 

LOOP, EXCLUDING NID 
"""" 

2-Wint Analog VG Loop (Standard}, per month 
NRC -111 

NRC -Add'l 
2-Wint Analog VG Loop (Customized), per month 
~ NRC-111 

NRC -Add'l 
4-Wire Analog VG Loop {Standard), per month 

NRC- 111 

NRC -Add'l 
2-Wire ISDN Digital Grade loop (Standard), per month 

NRC- 111 

NRC ·Add'l 
2-Wire AOSL Loop (Standard), JMr month 

NRC- 111 

NRC -Add'l 
2-Wint HDSl Loop (Standard), per month 

NRC- 111 

NRC -Add'l 
4-Wint HDSl Loop (Standard), per month 

NRC- 111 

NRC -Add'l 

LOOP, INCLUDING NID .. - -
' 

2-Wire Analog VG loop, per month 
NRC- 111 

NRC -Add'l 
2-Wint Analog VG Loo~L 1, per month 

NRC -111 

NRC -Add'l 
NRC-Incremental Charge-Manual s~ ... Oder-111 

NRC-Incremental Charge-Manual Svc Order-Add'l 
NRC-Incremental Charge-Manual Svc Order -Disconnect 
NRC- Disconnect Chg • 111 

NRC - Disconnect Chg - Add'l 
NRC - Order Coordination for Specified Conversion Time 

2-Wire Analog VG Loop§l1-Manual Order Coord 
NRC -111 

NRC -Add'l 
NRC- Disconnect Chg- 111 

NRC - Disconnect Chg - Add'l 
2-Wire Analog VG Loo~.SL2, per month 

NRC -1 11 

NRC -Add'l 
NRC-Incremental Cha,wv·"'" .. nual Svc Order- 1" 
NRC-Incremental Charge-Manual Svc Order-Add'l 
NRC-Incremental Charge-Manual Svc Order -Disconnect 
NRC- Disconnect Chg- 111 

NRC - Disconnect Chg - Add'l 

,-,oc:o 

' 
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NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA -
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
$16.51 
$42.54 
$31 .33 
$18.94 
$842 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$19 57 
$104.17 
$7810 
$18 94 
$842 
NA 
NA 
NA 

8/18/98 



NRC - Order Coordination for Specifted Conversion nme 
2-Wire Analog VG Loof) {StandardJ, ~r month 

NRC- 111 

NRC -Add'l 
2-Wire Analog VG LOOJ) (Cuttomlzed)1~r month 

NRC -111 

NRC -Add'l 
4-Wire Analog VG Loop1 ~r month 

NRC -1 11 

NRC -Add'l 
NRC-Incremental Charge-Manual Svc Order-1" 
NRC-Incremental Charge-Manual Svc Order-Add'l 
NRC - Incremental Char nuiil Svc Order -Disconnect 
NRC- Disconnect Chg- 1" 
NRC - Disconnect Chg - Add1 
NRC - Ord'r Coordination for Specified Conversion nme 

4-Wire Analog VG Loop (Standard), per month 
NRC -111 

NRC -Add'l 
2-Wire ISDN Digital Grade Loop, per month 

NRC- 111 

NRC -Add'l 
NRC-Incremental Charge-Manual Svc Order-1 11 

NRC-Incremental Charge-Manual Svc Order-Add'l 
NRC -Incremental Cha,~ .. .,anual Svc Order -Disconnect 
NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg - Add'l 
NRC - Order Coordination for Specified Conversion Time 

2-Wire ISDN Digital Grade Loop (Standard), per month 
NRC -111 

NRC -Add'l 
2-Wire Asymmetrical Dig Subscriber Line (ADSL) Compatible 

Loop, per month 
NRC- 111 

NRC -Add'l 
NRC-Incremental Cha~Manual Svc Order-111 

NRC-Incremental Cha'lt"" "fYICI_nual Svc Order-Add'l 
NRC - Incremental Cha nual Svc Order -Disconnect 
NRC· Disconnect Chg- ~ st 

NRC • Disconnect Chg - Add'l 
NRC - Order Coordination for Specified Conversion Time 

2-Wire ADSL Loop (Standard), per month 
NRC -1 11 

NRC -Add'l 
2-Wire ~ymmetrical Dig Subscriber Line (ADSL) ISDN Loop, 

per month 
NRC -1 11 

NRC -Add'l 
2-Wire High Bit Rate Dig Subscriber Line (HDSL) Compatible 

Loop, per month 
NRC - 111 

NRC -Add'l 
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$34.22 
NA 
NA 
NA 
NA 
NA 
NA 
$25.86 
$206.95 
$170.57 
$18.94 
$8.42 
NA 
NA 
NA 
$34.22 
NA 
NA 
NA 
$25.43 
$233 38 
$180 35 
$18.94 
$8.42 
NA 
NA ·-NA 
$34 22 
NA 
NA 
NA 
$13.05 

$359.73 
$325.15 
$18.94 
$8.42 
NA 
NA 
NA 
$34.22 
NA 
NA 
NA 
NA 

NA 
NA 
$9.15 

$359.73 
$325.15 
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NRC-Incremental Cha __ , ... nual Svc Order-111 

NRC-Incremental Charge-Manual Svc Order-Add'l 
NRC -Incremental Cha'}f"' aianual Svc Order -01sconnect 
NRC- Disconnect Chg- 111 

NRC - Disconnect Chg - Add'l 
f-- NRC- Order Coordination for Specffied Conversion Time 

2-Wire HDSL Loop (Standard), per month 
NRC -1 11 

NRC -Add'l 
4-Wire High Bit Rate Dig Subacrtber Line (HDSL) Compatible 

Loop, per month 
NRC- 111 

NRC -Add'l 
NRC-Incremental Charge-Manual Svc Order-1" 
NRC-Incremental ChargeManual Svc Order-Add'l 
NRC - lr-:remental Cha nual Svc Order -01sconnect 
NRC -Disconnect Chg- 111 

NRC - Disconnect Chg • Add1 
NRC - Order Coordination for s..,....... ....... Conversion Time 

4-Wire HDSL Loop (Standard), per month 
NRC ·1 11 

NRC ·Add'l 
4-Wire DS1 Digital Loop, per month 

NRC- 111 

NRC -Add'l 
NRC· Disconnect Chg • 111 

NRC • Disconnect Chg - Add'l 
NRC - Incremental Char~anual Svc Order-1st 
NRC - Incremental Charge-Manual Svc Order-Addl 
NRC -Incremental Char- .... nual Svc Order-Disconnect 
NRC- Order Coordination for Specified Conversion Time 

4-Wire 56 or 64 Kbpa Dig Grade Loop, per month 
NRC- 111 

NRC -Add'l 
NRC-Incremental Char nual Svc Order-111 

NRC-Incremental Cha nual Svc Order-Add'l 
NRC -Incremental Cha~ u. nual Svc Order -Disconnect 
NRC- Disconnect Chg- 1st 
NRC - D1sconnect Chg - Add'l 
NRC - Order Coordination for S Conversion Time 

Unbundled Loopa via IDLC 

SUB-LOOPS >-_:.~"ii ..• • ;i_ ,{, ::·c.'\! ::; ' ~-.;'\_,. ~ "~ '?'~-'~:~ .: ~ ., 
Sub-Loop 2-Wire Anale»g 

Loop Feeder per 2·Wire Anale>g_ VO Loo~ p4tr month 
NRC -1 11 

NRC -Add'l 
NRC-Incremental Char nual Svc Order-1" 
NRC-Incremental Charge-Manual Svc Order-Add'l 
NRC - D1sconnect Chg - 1st 
NRC - Disconnect Chg - Adcf1 
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$18.94 
$8.42 
NA 
NA 
NA 
$34.22 
NA 
NA 
NA 
$12.07 

$378.86 
$344.28 
$18 94 
$842 
NA 
NA 
NA 
$34.22 
NA 
NA 
NA 
$64.52 
$429 98 
$268 18 
NA 
NA 
$18.94 
$8 42 
NA 
$34.52 
$29 92 
$348.55 
$241 20 
$18 94 
$842 ·-

NA 
NA 
NA -
$34.22 
NA 

$8.58 
$206.44 
$11 .05 
$18.94 
$8.42 
NA 
NA 
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NRC - Order Coordination for Specified Conversion Ttme 
Loop Distribution per 2-WJre Analog VG Loop (Including NID), 

per month 
NRC- 111 

NRC-Add'l 
NRC-Incremental Charge-Manual Svc Order-1 11 

NRC-Incremental Charge-Manual Svc Order-Add'l 

NRC • Incremental Cha nual Svc Order ~lsconnect 

NRC- Disconnect Chg -1 11 

NRC - Disconnect Chg - Aden 
NRC - Order Coordination for Specified Conversion "rtme 

Loop Distribution per 2-Wire Analog VG Loop (Excluding NID), 
per month 
NRC -1" 
NRC -Add'l 

Loop Distribution per ~Wire Analog VG Loop (Incl. hiD), per month 

NRC -111 

NRC -Add'l 
Unbundled Network Tennln.tlng WI,. 

UNTW Pair, per pair, per month 
Site Visit Survey, per MOUIMTU Complex, NRC 

S1te Visit Set-Up- Terminal Preparation, per term1nal 
NRC- 1• terminal 
NRC - aden terminal 

Access Termlnat Provisioning & 1• 25 pair panel, per terminal, NRC 

Ex1sting Access Terminal Provisioning, r 25 pair panel, per term1nal. NRC 

UNTW Pair Provisioning, per pair, NRC 
Service Visit for Pr-vlsionlng, per request. per premises, NRC 

Manual Service Order, NRC 
Loop Concentration -Channelization Sys (Outside CO), per 

month 
NRC· 111 

NRC -Add'l 
NRC· Disconnect Chg- 111 

NRC - Disconnect Chg • Add'l 
NRC - Incremental Charge-Manual Svc Order · 1• 

NRC - Incremental ChallF ~~nual Svc Order • Add'l 
NRC - Incremental Charge-Manual Svc Order - Disconnect 

Working Plug-In 2-Wlre, NRC 111 

Working Plug-In 2-Wire, NRC Add'l 
Loop Concentration • Remote Tennlnal C.blnet (Outside CO) 

Loop Concentration • Remote Channellnurf.ce - 2-WJre VG 
(Outside CO), per month 

NRC· 111 

NRC -Add'l 
NRC-Incremental Charge-Manuel Service Order-111 

NRC-Incremental Order-Manual Setvlce Order-Add'l 
NRC -Incremental Cha nual Svc Order ~lsconnect 
NRC· Disconnect Chg -1• 
NRC· Disconnect ChQ ·Aden 

Loop Channelization System (Inside C.O.) 
Loop Channelization Sya.Oia Loop Carrier per Mo. (DS1 to VG), 
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$34.22 
$912 

S207.01 
$171.32 
$16.94 
$6.42 
NA 
NA 
NA 
s 34.22 
NA 

NA 
NA 
NA 
NA 
NA 

$2.00 
$22500 

$96.00 
$65.00 
$110 00 
$35.00 
$9.00 
$5~.00 

$45.00 
$313.11 

$651 .23 
$264 99 
NA 
NA 
$16.94 
$642 
NA 
NA 
NA ·-ICB 
$.8836 

$9.41 
$9.38 
$16.94 
$6.42 
NA 
NA 
NA 

$261 .76 
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per month 
NRC -111 

NRC -Add'l 
NRC • Disconnect Chg • 1st 
NRC • Disconnect Chg • Add1 
NRC· Incremental Char~F-Mt.nuaJ Svc Order· 1st 
NRC • Incremental Charge-Manual Svc Order • Add1 
NRC • Incremental Charge-Manual Svc Order • Disconnect 

CO Channellnterface-2-Wire VG Per Circuit, Per Month 
NRC ·1 111 

NRC -Add'l 
NRC-Incremental Char • • nual Svc Charge -1 11 

NRC-Incremental Char nual Svc Charge-Add'! 
NRC - Incremental Charge-Manual Svc Order -Disconnect 
NRC • Disconnect Chg - 1st 
NRC - Ditu::onnect Chg • Add1 

UNBUNDLED LOCAL EXCHANGE SWITCHING (PORTS) 
2-Wire Analog Line Port (RH., Bua.), per month 

NRC- 1111 (all types) 
NRC - Add'l (all types) 
NRC -1 111 (Residence) 
NRC- Add'l (Residence) 
NRC- 111 (Business) 
NRC- Add'l (Business) 
NRC· 111 (PBX) 
NRC • Add'l (PBX) 
NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg • Add'l 
NRC - Incremental Charge-Manual Svc Order- 1st 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order- Dasconnect 

4-Wire Analog VG Port, per month 
NRC -1 11 

NRC -Add'! 
NRC· Disconnect Chg- 1st 
NRC - Disconnect Chg • Add'l 
NRC - Incremental Charge-Manual Svc Order - 1st 
NRC - Incremental Charge-Manual Svc Order- Add1 
NRC - Incremental Charge-Manual Svc Order - Disconnect 

2-Wire DID Port, per month 
NRC -111 

NRC -Add'l 
NRC- Disconnect Chg -1st 
NRC - Disconnect Chg • Add1 
NRC - Incremental Charge-Manual Svc Order- 1st 
NRC -Incremental Charyv .. YIGinual Svc Order- Add'l 
NRC - Incremental Charge-Manual Svc Order - Disconnect 

4-Wire DID Port, per month 
NRC -1• 
NRC -Add'l 
NRC • Disconnect Cha - 1st 

. 
• 
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$308.13 
$76.33 
NA 
NA 
$18.94 
$8 42 
NA 
$0.9016 
$20.87 
$20.74 
$18.94 
$842 
NA 
NA 
NA 

$1 85 
$17.16 
$17.16 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$18 94 
$8.42 
NA 
$8.47 
$17.16 
$17 16 
NA 
NA 
$18.94--

$8.42 
NA 
$11 .35 --$61 .91 
$61 .91 
NA 
NA 
$18.94 
$8.42 
NA 
$120.80 
$89.44 
$52.46 
NA 
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NRC - Disconnect Chg - Adcf1 
NRC - Incremental Charge-Manual Svc Order - 1st 

NRC - Incremental Charge-Manual Svc Order - Add'l 

NRC - Incremental Charga.. -~ ... -tanual Svc Order - Disconnect 

4-Wire 081 Port w/OID c..,_blllty, ~r month 

r-- NRC - 111 

NRC -Add'l 

2·Wire ISDN Port(2) (3)1 ~r month 
NRC ·111 

NRC -Add'l 
NRC- D.sconnect Chg- 1st 
NRC - Disconnect Chg - Add1 
NRC- Incremental Cha,ttV ".~nual Svc Order- 1st 

NRC - Incremental Charge-Manual Svc Order- Add'l 

NRC- Incremental Charge-Manual Svc Order-Disconnect 1st 
NRC - Incremental Charge-Manual Svc Order-Disconnect Addl 

NRC- User Profile per B Channel (4) 

4-Wire ISDN Port, per month 
NRC- 111 

NRC -Add'l 
NRC- Disconnect Chg- 1st 
NRC - Disconnect Chg - Add'l 
NRC- Incremental Charge-Manual Svc Order- 1st 

NRC - Incremental Charge-Manual Svc Order - Add1 
NRC - Incremental Charge-Manual Svc Order-Disconnect 1st 

NRC - Incremental Charge-Manual Svc Order-Disconnect Addl 

4-Wire ISDN DS1 Port, per month 
NRC- 111 

NRC -Add'i 
NRC- Disconnect C-hg- 1st 
NRC - Disconnect Chg- Add1 
W~C - Incremental Charge-Manual Svc Order • 1st 

NRC - Incremental Charge-Manual Svc Order - Add'l 

NRC - Incremental Charge-Manual Svc Order-Disconnect 1st 

NRC - Incremental Charge-Manual Svc Order-Disconnect Addl 

2-Wire Analog Line Port (PBX), ~r month 
NRC- 1st 
NRC -Add'l 
NRC- Disconnect Ch"- 1st 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order - 1st 

NRC - Incremental Charge-Manual Svc Order - Add'l 

NRC - Incremental Charge-Manual Svc Order-Disconnect 
2-Wire Analog HuntJng, per line per month 

NRC-1st 
NRC -Add'l 

Coin Port, per month 
NRC- 111 

NRC ·Add'l 
NRC- Disconnect Ch~- 111 

NRC - Disconnect Chg - Aden 
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NA 
$18 94 
$8.42 
NA 
NA 
NA 
NA 
$13.47 
$47 37 
$47.37 
NA 
NA 
$39 98 
$39.98 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$163 16 
$"186.80 
$186.80 
NA 
NA 
$37.88 
$37.88 
NA 
NA 
$1 .85 
$17.16 
$17.16 
NA 
NA 
$18.94 
$8.42 
NA 
NA 
NA 
NA 
$205 
$17 16 
$17 16 
NA 
NA 
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NRC -Incremental Charge-Manual Svc Order- 161 

NRC • Incremental Chlrge- Manuel Svc Order • Add'l 
NRC - Incremental Charge-Manual Svc Order-Disconnect 

Vertical Features 
Local Switching Features offered with Port, Per month 
Subsequent Order Charg&-Ciectronlc 
Subsequent Order Charge-Incremental Charge-Manual Svc Order 

-:-:--
Unoundled End Office Switching (Port U~ej 
End Office Switching Function, per mou 
End Office Switching Function, add'l mou (5) 
End Office Interoffice Trunk Port-Shared. per mou 
Unbundled Tandem Switching (Port Usage) (Local or Access Tandem) 
Tandem Switching Function per mou 
Tandem Interoffice Trunk Port-Shared par mou 
Tandem Intermediary Charge, per mou {This charge 1s applicable only to intermechary 
traffic and is applied In addition to applicable switching and/or interconnection charges ) 

UNBUNDLED TRANSPORT ~ > ~ 

Common (Shared) Transport 
Common (Shared) Transport per mile per mou 
Common (Shared} Transport Facilities Termination per mou 
Common (Shared} Transport Trunk Installation. per trunk, NRC 

Interoffice Transport - Dedicated • VG 
Interoffice Transport - Dedicated - 2-Wire VG - per mile 
Interoffice Transport- Dedicated- 2-Wire VG- facilities termination per month 

NRC -161 

NRC -Add'l 
NRC- Disconnect Chg - 1st 
NRC - Disconnect Chg • Add'l 
NRC - Incremental Charge-Manual Svc Order - 1st 
NRC - Incremental Char~~nual Svc Order • Add'l 
NRC - Incremental Charge-Manual Svc Order-Disconnect-1st 
NRC - Incremental Charge-Manual Svc Order-Disconnect-Addl 

Interoffice Transport -Dedicated - DSO - 58164 KBPS 
Interoffice Transport - Dedicated - DSO - per mile per month 
Interoffice Transport • Dedicated - DSO - facilities termination per month 

NRC -1st 
NRC -Add'l 
~·~c- Disconnect Chg- 1st 

f---. .C - Disconnect Chg • Add'l 
NRC - Incremental Charge-Manual Svc Order • 1st 
NRC - Incremental Charge-Manual Svc Order- Add'l 
NRC - Incremental Cha u. nual Svc Order-Disconnect 1st 
NRC • Incremental Cha nual Svc Order-Disconnect-Addl 

Interoffice Transport· Dedlo.ted • 081 
Interoffice Transport· Dedicated- DS1 -per mile per month 
Interoffice Transport- Dedicated· DS1 -facilities termination per month 

NRC -1st 
NRC -Add'l 
NRC - Disconnect Chg - 1st 
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$18 94 
$842 
NA 

NA 
NA 
NA 

$.0016333 
NA 
$.0001564 

$.0006757 
s 0002126 
NA 

$.000008 
$.0004152 
BST State 
Access 
Tarrff 

$.0222 
$17.07 
$79.61 
$36.08 
NA 
NA 
$18.94 
$18 94 
NA 
NA 

$.0222 ·-$16.45 
$79.61 
$36.08 
NA 
NA 
$18.94 
$18.94 
NA 
NA 

$4523 
$78.47 
$147.07 
$111 .75 
NA 
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NRC - Disconnect Chg - Add1 
NRC - Incremental c ... A u. nual Svc Order - 1st 

NRC - Incremental Cha .... nual Svc Order - Aden 

NRC -Incremental Charge-Minual 5vc Ordor-Diaoonnect-111 

NRC - Incremental Cha u. nual 5vc Order-Disconnect Addl 

Interoffice Transport - Dedicated - 053 
:nteroffice Transport - Dedicated - DS3 - per mile per month 

Interoffice Transport - Dedicated - D53 - facilities termination per month 

NRC -1st 
NRC -Add'l 

Unbundled Exchange Access IOC 
0-8 Miles, Fixed per month 

Per mile per month 
NRC 1st 
NRCAdd'l 

9-25 Miles, Fixed per month 
Per mile per month 
NRC 1st 
NRCAdd'l 

Over 25 Miles, Fixed per month 
Per mile per month 
NRC 1st 
NRCAdd'l 

Local Channel - Dedicated 
Local Channel - Dedicated - 2-Wire VG 

NRC -1st 
NRC -Add'l 
NRC- Disconnect Chg -1st 
NRC - Disconnect Chg • Add'l 
NRC- Incremental Charge-Manual Svc Order- 1st 
NRC - Incremental Charge-Manual Svc Order - Add'l 

NRC - Incremental Charge-Manual 5vc Order-Disconnect 

Local Channel - Dedicated - 4-Wire VG 
NRC -1st 
NRC -Add'l 
NRC- Disconnect Chg- 1st 
NRC - Disconnect Chg • Add'l 
NRC - Incremental Charge--Manual Svc Order · 1st 
NRC - Incremental Charge-Manual Svc Order - Add'l 

NRC - Incremental Charge-Manual Svc Order-Disconnect 
Local Channel- Dedicated- DS1 

NRC -1• 
NRC -Add'l 
NRC- D1sconnect Chg ·1st 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order 
NRC - Incremental Charge-Manual Svc Order-Disconnect 

VIRTUAL COLLOCAnoNJ ..- ~. - ·-:·~.::.: ~· '{" :,:.·::~~:. , 2~r;J· ~r, , 
V1rtual Collocation 

.·~r·'i ·~\ 
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NA 
$18 94 
$18 94 
NA 
NA 

NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA ·-NA 
NA 
NA 

$13.91 
$362.95 
$62.40 
NA 
NA 
$18.94 
$8.42 
NA 
$14.99 
$368.44 
$64.05 
NA 
NA 
$18.94 
$8.42 
NA 
$38.36 
$356 15 
$312.89 
NA 
NA 
$44.22 
NA 

SST Tanff 
Rates 
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LOCAL USAGE ·~l':~.:,..:.'!lrit'~ .. ~Jil!:~~i ~;;,:;~r;;.·!.,.!;"_ ' :.!-,r"': ~·,_, t;..:':"rl' ., .. _:~·- T 
Intraoffice per mou 
Interoffice per mou (assumes 5 miles of transport) 

LOCAL INTERCONNECOON_S.:·.' . .... ~ ,~ ·• -""'.~~~ 
(CALL TRANSPORT ANDTERMINAnON)'1! ~:J: __ ~ '·· .. ,. :.. ;t_. ,_ ·:: -.\· :. u 

End Office Switching, per mou 
~andem Switching, per mou 

Tandem Switching (assumes 5 miles of transpot1 per mou) 

Transport 

Common Transport Trunk Installation, per trunk, NRC 

Tandem Switch+ Transport 
Combined Tandem Switch Interconnection 
Mult1--tandem lnterconnectlon 

800 ACCESS TEN DIGIT SCREENING SERVICE - " 
800 Access Ten Digit Screemng (all types), per call (6) 
800 Access Ten Digit Screening Svc. W/800 No. Delivery, per query 
800 Access Ten Digit Screening Svc. W/800 No. Delivery, for 800 Numbers. w/Optlonal 
Complex Features, per query 
800 Access Ten Digit Screening Svc. WIPOTS No. Delivery, per query 

800 Access Ten Digit Screening Svc. WIPOTS No. Delivery, w/Optlonal Complex 
Features, per query 
800 Access Ten Digit Screening Svc. W/800 No. Delivery, per message 
800 Access Ten Digit Screening Svc. W/800 No. Delivery, for 800 Numbers, w/Opllonal 
Complex Features, per message 
800 Access Ten Digit Screening Svc. WIPOTS No. Delivery, per message 

800 Access Ten Diqlt Screening Svc. W/POTS No. Delivery, w/Opllonal Complex 
Features. per message 
Reservation Charge per 800 number reserved-NRC -1st 
Reservation Charge per 800 number reserved-NRC - Add'l 

NRC-Incremental Cha u nual Svc Order-1• 
NRC Incremental Char nual Svc Char~'l 

Per 800 #Established w/o POTS (w/800 No.) Translations 
NRC- 111 

NRC -Add'l 
NRC-Incremental Charge-Manual Svc Order-1• 
NRC-Incremental Charge-Manual Svc Order-Add'l 
NRC- Disconnect Chg- 1• 
NRC - Disconnect Chg - Add'l 

Per 800 # Established with POTS Translations 
NRC -111 

NRC -Add'l 
NRC-Incremental Charge-Manual Svc CharQi-1"' 
NRC-Incremental Charge-MIInual Svc Charge..Add'l 
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NA 
NA 

$0016333 
$.0006757 
NA 
UNE pnces 
for 
shared/com 
mon and 
ded1cated 
transport 
applf as 
appropnate 
BST Tariff 
Rates 
NA 
NA 
NA 

$.0004868 
NA 
NA 

NA 
NA 

NA 
NA 

NA 
NA 

$6.57 
$0.76 
$18.94 
NA 

$12.81 
$1 .45 
$18.94 
NA 
NA 
NA 

$12.81 
$1 45 
$18 94 
NA 
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NRC- Disconnect Chg- 111 

NRC - Disconnect Chg - Add'l 
Customized Area of Service per 800 Number 

NRC- 1• 
NRC -Add'l 
NRC-Incremental Charge-Manual Svc Order-1 11 

NRC-Incremental Charge-Manual Svc Order-Add'l 
Multiple Inter LATA Carrier Routing per Carrier ReQuested per 800 # 

NRC -1• 
NRC -Add'l 
NRC-Incremental Charge-Manual Svc Order-1 .. 

NRC-Incremenl.ll Charge-Manual Svc Order-Add'l 
Change Charge per reQuest 

NRC- 111 

NRC -Add'l 
NRC-Incremental Charge-Maual Svc Charge-1 11 

NRC-!'lCI'emental Charge-Manual Svc Order-Add'! 
Call Handling and Destination Features - NRC - 1111 

Call Handling and Destination Features- NRC - Add'l 
NRC-Incremental Charge-Manual Svc Charge-1 11 

NRC-Incremental Charge-Manual Svc Char~Add'l 

Reserv Chg per 800 # Reserved - lncrm Charge-Manual Svc Order 
Per 800 # Est'd w/o POTS Transl-lncrm Charge-Manual Svc Order 

NRC 
NRC - Disconnect Chg 

Per 800 # Est'd with POTS Transl-lncrm Charge Manual Svc Order 
NRC 
NRC - Disconnect Chg 

Chng Chrg/Request-lncrm Charge-Manual Svc Order-NRC 

LINE INFORMATION DATABASE ACCESS (UDB) • 
LIDB Common Transport per query 
LIDB Validation per query 
LIDB Validation per message 
LIDB Orig1nabng Point Code Establishment or Changtt - NRC 

NRC-Incremental Charge-Manual Svc Order 
LIDB - Incremental Charge - Manual Svc Order - NRC 

CCS7 SIGNAUNG TRANSPORT SERVICE '':" .,.. '''!'- ~ . . -' 
CCS7 Signaling Connection, per link (A link) per month 

NRC 
NRC-Incremental Cha~ .... nual Svc Order 
NRC - Disconnect 

CCS7 Signaling Connection. per link (8 link) {also known as D link) per month 
NRC 
NRC-Incremental Charge-Manual Svc Order 
NRC - Disconnect 

CCS7 Signaling Termination. per STP port per month 
CCS7 Signaling Usage, per ISUP message• 
CCS7 Signaling Usage, per TCAP message• 
CCS7 Signaling Usage Surrogate, per link per LATA permo (7)"" 
• applicable when measurement and billing cepabltlty exlata. 
•• not applicable when measurement and billing capability exists. 
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NA 
NA 

$4.46 
$2.23 
NA 
NA 

$5.22 
$299 
NA 
NA 

$7.33 
$0.76 
$18 94 
NA 
$472 
$4 46 
NA 
NA 
NA 

NA 
NA 

NA 
NA 
NA 

s 0000338 
s 0105974 
NA 
$50.30 
$18.94 
NA 

$17.05 
$131 .96 
$18 94 
NA 
$17 05 
$131 .96 
$18.94 
NA 
$133.99 
$.0000354 
$.0000870 
$340.67 
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CCS7 Signaling Point Code. Establishment or Change. per STP affected 

NRC 
CCS7 Signaling - Incremental Charge - Manual Svc Order 

NRC 
NRC- Disconnect 

OPERAnONAL SUPPORT SYSTEMS . ~~ -f"_;;-'f~\ _-:, .. 
c'_";~_\_ l 

OSS lntt.• active Ordering and Trouble Maint, Eatab, per user per month 

NRC 
OSS OLEC Daily Usage File: Recording, per message 

OSS OLEC Dally Usage File: Message Processing, per message 

OSS Access Dally Usage File: Message Processing, per message 

OSS OLEC Daily Usage File: Message Proceulng, per magnetic tape provisioned 

OSS Access Daily Usage File: Message Proceulng, per magnetlc tape provisiOned 

OSS OLEC Daily Usage File: Data Transmillion (CONNECT:DIRECT ), per message 

OSS Access Daily Usage File: Data Transmission (CONNECT:DIRECT), per message 

OSS Order Charge, per 1,000 LSRs received frOm the CLEC by one of the OSS 

mteractJVe interfaces, per month (per CLEC basis) 
First 1,000 LSRs received 

OSS Order Charge, 1,000 LSRs received from the CLEC by one of the OSS 

interactive interfaces, per month (per CLEC basis) 

Each additional 1,000 LSRs received 

OSS Order charge, per LSR received from the CLEC by one of the OSS 1nteract1ve 

interfaces 
Incremental charge per LSR received from the CLEC by means other than one of the 

OSS interactive interfaces 

OPERATOR CALL PROCESSING - f• • -' 
Oper. Provided Call Handling per min - Us ng BST LIDB 

Call Completion Access Termination Charge per call attemp: 

Oper. Provided Call Handling per min· Us1"9 Foreign LIDB 

Call Completion Access Termination Charge per call attempt 

Operator Provided Call Handling, per call 

Fully Automated Call Handling per call - Using BST LIDB 

Fully Automated Call Handling per call - Using Foreign LIDB 

INWARD OPERATOR SERVICES : :1#, ~ ;.: ~- ' 

Verification, per minute 
Verification and Emergency Interrupt, per minute 
Verification, per call 
Verification and Emergency Interrupt, per call 

DIRECTORY ASSISTANCE SERVICES 
~ ..... ; -; .... .... 

Directory Assist Call Completion Access Svc (DACC), per call attempt 

Call Completion Access Toon charge per completed call 

Number Services Intercept per query 
Number Services Intercept per Intercept Query Update 

Directory Assistance Access Setvice Calla, per call 

Record1ng charge per announcement 
NRC-Incremental Charge-Manual Svc Order-1 11 

NRC-Incremental Charge-Manual Svc Order-Aden 

loading char~ per audio unit 
NRC-Incremental Chargtt-Maual Svc Order 
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$62.00 
$18.94 
NA 
NA 

NA 
$200.00 
$0.008 
$0.004 -$0.004 
$54.95 
$54 95 
$0.001 
$0.001 
$550 00 

$110.00 

NA 

See 
applicable 

~ r .. :e clement ' - -
$9680296-

NA 
$1 02 
NA 
NA 
s 0776409 
$.0976984 

I 
s 09210833 
$ 09210833 
NA 
NA 

s 0348712-

NA 
$.0097497 
NA 
$.2124568 
NA 

17.54 
15.43 
253.87 
~A 
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Directory Tranaport 
D~rectory Transport- Local Channel DS1, per month 

NRC -1• 
NRC -Add'l 
NRC- Disconnect Chg ·1st 

NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order - NRC 
Nf.~..o - Incremental Charge-Manual Svc Order - NRC-D1sconnect 

Directory Transport- Dedicated OS 1 Level Interoffice ~. mile per mo 

DirectoryTransport- Dedicated DS1 Level InteroffiCe per facility termination permo 

NRC -1 11 

NRC -Add'l 
NRC -Disconnect Chg- 111 

NRC - Disconnect Chg - Add'l 
NRC -Incremental Charge-Manual Svc Order- NRC-1 11 

NRC - Incremental Charge-Manual Svc Order - NRC-Add'l 

NRC -Incremental Charge-Manual Svc Order- NRC-Disconnect-1" 

NRC - Incremental Charge-Manual Svc Order - NRC-Disconnect-
Add'l 

Switched Common Transp<)(t per DA Access Service~! call 

Sw1tched Common Transport per OA Access Service per call per mile 

Access Tandem Switching per DA Access Service per call 

DA Interconnection, per DA Access Service Call 
Directory Transport-Installation NRC, per trunk or s1gnaling connection 

NRC -1 11 

NRC -Add'l 
NRC-Incremental Charge-Manual Svc Order-1 11 

NRC-Incremental Charge-Manual Svc Order-Add'l 
NRC- Disconnect Chg -1st 
NRC - Disconnect Chg - Add'l 

Directory Assistance Oatabaae Service (DADS) 
Directory Assistance Database Service charge per list1ng 

Directory Assistance Database Service, per month 
Direct Acceaa to Directory Alalltance (DADAS) 

Direct Access to Directory Aulatance Service, per month 

Direct Access to Directory Assistance Service, per Query 

D•rect Access to Directory Assistance Service, svc estab chg-NRC 

NRC-Incremental Charge-Manual Svc Order-1• 
Direct Access to Directory Assistance Service, svc estab chg-NRC-Disconnect 

INTERIM SERVICE PROVIDER NUMBER PORTABIUTY • RCF 
RCF. per number ported (Bualness Line), 10 paths 
RCF. per number ported (Residence Line), 6 paths 
RCF, per number ported (Bu6lness Line), each ~th 
RCF, per number ported (Residence Line), each path 
RCF, per number ported( Res or Bus Line) 

NRC 
NRC- Disconnect Chg 

RCF, add'l capacity for simultaneous call forwarding, per additional path 

RCF, per service order, per location- NRC- 1• 
RCF, per service order. ~r location- NRC- Add'l 
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$38.36 
$356.15 
$3 2.89 
NA 
NA 
$18.94 
NA 
$.4523 
$78.47 
$147.07 
$111 .75 
NA 
NA 
$44.22 
NA 
NA 
NA 

$.0002906 
$0000186 
$.0019152 
$0.00269 

$204 23 
$4 42 
$44.22 
NA 
NA 
NA 

$0445 
$95.50 

$5254.00 
$.0469016 
$788.24 
NA 
NA 

NA 
NA 
$2.03 
$203 
NA 
$.51 
NA 
$.2836 
$2.10 
$210 
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RCF, per service order, per location· NRC· Oleconnect - 1st 
RCF, per service order, per location· NRC· Disconnect- Add1 
Svc Provider No. Portability - Incremental Charge-Manual Svc Order 

NRC -1st 
NRC - Add'l 
NRC- Disconnect Chg -1st 
NRC - Disconnect Chg- Ad<fl 

INTERIM ~ERVICE PROVIDER NUMBER PORTABIUTY ·DID .:;..:;.~ 

DID per number ported, Residence - NRC 
DID per number ported, Residence • NRC • Disconnect 
DID per number ported, Business - NRC 
DID per number ported Business - NRC - Disconnect 
DIDper serv1ce order, per location- NRC- 1st 
DID per aervice order, per location· NRC· Add'l 

NRC- Incremental ~hargs..Manual Svc Order 
DID per service order, per location - NRC - Disconnect - 1st 
DID per service order, per location -NRC - Disconnect - Add'l 
DID, per trunk termination, Initial 
DID, per trunk tennlnation, Initial- NRC 
DID. per trunk termination, Initial - Disconnect 
DID, per trunk termination, Subsequent 
DID, per trunk termination, Subsequent - NRC 
010, per trunk termination, Subsequent- Disconnect 
Svc Provider No. Portability - Incremental Charge-Manual Svc Order 

NRC -1st 
NRC -Add'l 
NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg • Add1 

ACCESS TO POLES, DUCTS, CONDUITS & RIGHTS OF WAY (8) 
Access to Poles, perp<>le,_per foot, ~r year 
Access to Conduits, per foot, per year 
Access to lnnerduct oer foot, per year 

AIN -.... . . .r.:~ _~-, :L•.fc?~;_1l r "' ((, .,. :. 

AIN Related Services with mediation, per query 
AIN, per message 
AIN • BeliSouth AIN SMS Access Service 
AIN SMS Access Svc - Svc Estab per state, initial setup - NRC 

NRC-Incremental Charge-Manual Svc Order 
AIN SMS Access Svc- Svc Estab per state, Initial setup - NRC - Disconnect 
AIN SMS Access Svc- Port COf\nectlon-OiaVShared Access • NRC 

NRC-Incremental Charge-Manual Svc Char~ 
AIN SMS Access Svc - Port Connectlon-DiaVShared Access - NRC-Disconnect 
AIN SMS Access Svc - Port Connection - ISDN Access - NRC 

NRC-Incremental Charge-Manual Svc Charge 
AIN SMS Access Svc • Port Connection • ISDN Access - ~RC - Disconnect 
AIN SMS Access Svc - User 10 Codes - per User 10 Code - NRC 

NRC-Incremental Charge-Manual Svc Charge 
AIN SMS Access Svc - User 10 Codes - per User ID Code - NRC - Disconnect 
AIN SMS Access Svc • Security Card per User tO Code, lnltlal or replacement-NRC 

NRC-Incremental Charge-Manual Svc Charge 
AIN SMS Access Svc- Security Card per User ID Code. Initial or replacement-NRC -
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NA 
NA 

NA 
NA 
NA 
NA 

$.93 
NA 
$.93 
NA 
$2.10 
$2.10 
$18.94 
NA 
NA 
$10.73 
$135.47 
NA 
$10.73 
$39.53 
NA 
NA 
$18.94 
$18.94 
NA 
NA 

NA 
NA 
NA 

NA 
NA 

$90.25 
NA 
NA 
$29.66 
NA 
NA 
$29.66 
NA 
NA 
$84.43 
NA 
NA 
$35.44 
NA 
NA 
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D1sconnect 
AIN SMS Access Service- Storage, per unit (100 Kb) 
AIN SMS Access Service - Session, per minute 

AIN SMS Access Service - Co. Performed Session, per minute 

AIN • BeiiSouth AIN Toolkit Service 
AIN. Service Creation Tools 
Service Establishment Charge, per state, Initial setup - NRC 

NRC-Incremental Charge-Manual Svc Charge 

Service Establishment Charge, per state. Initial setup - NRC - Disconnect 

Training Session, per customer- NRC 
NRC-Incremental Charge-Manual Svc Charge 

Tngger Access Charge, per trigger, per ON, Term. Attempt- NRC 

NRC-Incremental Charge-Manual Svc Charge 

Tngger Access Charge, per trigger, per ON, Term. Attempt- NRC- Disconnect 

Trigger Access Charge, per trigger per ON, Off-Hook Delay- NRC 

NRC-Incremental Charge-Manual Svc Charge 

Trigger Access Charre. per trigger per ON. Off-Hook Delay- NRC- D1sconnect 

Tngger Access Charge, per trigger, per ON, Off-Hook Immediate- NRC 

NRC-Incremental Charge-Manual Svc Charge 

Trigger Access Charge, per trigger, per ON, Off-Hook Immediate- Disconnect 

Trigger Access Charge, per trigger, per ON, 10-0igit POOP- NRC 

NRC-Incremental Charge-Manual Svc Charge 
Tngger Access Charge, per trigger, per ON, 10-0igit POOP- Disconnect 

Tngger Access Charge, per trigger, per ON, COP- NRC 
NRC-Incremental Charge-Manual Svc Charge 

Tngger Access Charge, per trigger, per ON, COP- Disconnect 
Trigger Access Charge, per trigger, per ON, Feature Code- NRC 

NRC-Incremental Charge-Manual Svc Charge 
Trigger Access Charge, per trigger, per ON, Feature Code- Disconnect 

Query Charge, per query 
Type 1 Node Charge, per AIN Toolkit Subscnption. per node, per query 

SCP Storage Charge. per SMS Access Acct. per 100 Kb 

Monthly report - per AIN Toolkit Service Subscription 

Monthly report - per AIN Toolkit Service Subscription - NRC 
NRC-Incremental Charge-ManuaJ Svc Charge 

Monthly report- per AIN Toolkit Service Subscription- NRC- Disconnect 

Special Study- Per AIN Toolkit Service Subscription 
Special Study- Per AIN Toolkit Service Subscription- NRC 

NRC-Incremental Charge-Manual Svc Charge 
Call Event Report- per AIN Toolkit Service Subscription 

Call Event Report- per AIN Toolkit Service Subscription- NRC 

NRC-Incremental Charge-Manual Svc Charge 
Call Event Report- per AIN Toolkit Service Subscription- NRC- Disconnect 

Call Event special Study - per AIN Toolkit Service Subscription 
Call Event special Study - per AIN Toolkit Service Subscription - NRC 

NRC-Incremental Charge-Manual Svc Charge 

CAWNG NAME (CNAM) QUERY SERVICE ~.DATI.BASE OWNER ~ 
CNAM, Per Query 

DARK FIBER "'· 4- ~:;-~{.~~~0.) ; .•• ~.'::.,--:_;;").-; 
Per each four-fiber dry fiber arrangement. NRC 111 
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$.0023 
$.0795604 
$2.08 

NA 
$86.74 
NA 
NA 
$8,348.00 
NA 
$19.13 
NA 
NA 
$114.80 
NA 
NA 
$19.13 
NA 
NA 
$70.06 
NA 
NA 
$70.06 
NA 
NA 
$70.06 
NA 
NA 
$.0209223 
$.0053137 
$1 .46 
$15.96 
$22.64 
NA 
NA 
$.0861109 
$22.64 
NA 
$15.87 
$22.64 
NA 
NA 
$.0028704 
$22.64 
NA 

NA 

$1,355.29 
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Per each four-fiber dry fiber arrangement. NRC Add'l 
NRC-Incremental Charge-Manual Svc Order-1 11 

NRC-Incremental Charge-Manual Svc Order-Add'l 
Per each fiber strand per route mne or fraction thereof, per month 

Per four fiber strands, per route mile or fraction thereof, per month 
Per four fiber strands, per route foot or fraction thereof, per month 

SELECTIVE ROU'nNG <::. _, ;;,. - !- /' _-· e:,, "'" -.~~N 
Per Lin or PBX Trunk, each 
Per Line or PBX Trunk, NRC 

Customized routing per unique line class code, per request. per switch 

NRC 
NRC-Incremental Charge-Manual Svc Order 

Notes: 

N/A refers to rate elements which do not have a negotiated rate. Operattonal Support 
Systems (OSS) rates apply in all cases except for rate elements Wlth speCific OSS 
rates or specific Incremental manual order charges. 

(1) In states where a specific NRC for customer transfer, feature 
additions and changes is not stated, the applicable NRC from the 
appropriate tariff applies. 

(2) Transmission/usage charges associated with POTS circuli switched 
usage will also apply to circuit switched voice and/or c~rcuit switched 
data transmission by 8-Channels associated with 2-wire ISDN ports 

(3) Access to B Channel or D Channel Packet capabilities will be avail- able only 
through Bona Fide Request Process. Rates for the packet capabilrt1es w1ll be 
determined v1a the Bona Fide Request Process. 

(4) This rate element is for those states which have a specific rate for User Profile per 
B Channel. 

(5) This rate element is for use in those states with a different rate for addattonal 
minutes of use. 

(6) This rate element is for those states w/o separate rates for 800 calls wtth 800 No. 
Delivery vs. POTS No. Delivery and calls with Optional Complex Features vs. w/o 
Optaonal Complex Features. 

(7) This charge is only applicable where signaling usage measurement or b1lftng 
capability does not exist. 

(8) Rates for access to Poles, Ducts, Conduits and Rights-of-Way are negotiated with 
BeiiSouth's competitive Structure Provisioning Center. 
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$273.69 
NA 
NA 
NA 
$44.22 
$0.006375 

NA 
NA 

$180.62 
$18.94 
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1. 

2. 

3. 

4 . 

General Principles 

KENTUCKY 

PRICING 
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All services currently provided hereunder (Including resold Local Services, 
Network Elements and Ancillary Functions) and all new and additional 
services to be provided hereunder shall be priced in accordcance with all 
applicable provisions of the Act and the rules and orders of the Federal 
Communications Commission and Kentucky Public Service Commission. 

Local Service Resale 

The rates that Touchtone Communications shall pay to BeiiSouth for 
resold Local Services shall be BeiiSouth's Retail Rates less the applicable 
discount. The following discount will apply to all Telecommunications 
Services available for resale In Kentucky. 

Residential Service 16.79% 

Business Service: 15.54% 

Unbundled Network Elements 

The prices that Touchtone Communications shall pay to BeiiSouth for 
Unbundled Network Elements are set forth in Table 1. 

Compensation For Local Interconnection (Call Transport and 
Termination) 

The prices that Touchtone Communications and BeiiSouth shall pay each 
other for the termination of local calls are set forth in Table 1. 

5. Ancillary Functions 

5.1 Collocation - The rates, terms and conditions for Physical Collocation are 
as set forth in Attachment 4 of thts Agreement. These rates are regional 
rates and shall apply for all nine states. Rates, terms, and conditions for 
Virtual Collocation are as set forth In Section 20 of BeiiSouth 
Telecomrnunlcatbns, Inc.'s Interstate Access Tariff, FCC No. 1. 

5.2 Poles, Ducts and Conduits- BeiiSouth shall provide access to poles, 
conduits and ducts at rates that are consistent with 47 U.S.C. Section 
224(d). Touchtone Communications may file a complaint with the 
appropriate regulatory authority If 1t believes the rates provided by 
BeiiSouth are not consistent with 47 U.S.C. Section 224(d). 
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6. 

7. 

8. 

9. 

Dark Fiber 

The prices for Dark Fiber are set forth In Table 1. 

Local Number Portability 

Attachment 11 
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Pc.ge2 

The prices for interim number portability are set forth in Table 1. 

Recorded Usage Data 

The prices for recorded usage data are set forth In Table 1. 

Electronic Interfaces 

All costs Incurred by BeiiSouth to Implement operational interfaces sh~ll 

be recovered from the Touchtone Communicationss on a fairly 

apportioned basis. If there is disagreement between the Parties regarding 
cost recovery issues, an affected party may petition the Kentucky Public 

Service Commission to initiate a separate hearing to address the matter. 

10. Operational Support Systems (OSS) Rates 

Rates for OSS are as set forth In Table 1. In addition to OSS charges, 
applicable service order and related charges apply per the tariff. 
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TABLE 1 

BELLSOUTH!TOUCHTONE COMMUNICATIONS RATES - KENTUCKY 
LOCAL INTERCONNECTION AND UNBUNDLED NETWORK ELEMENTS 

NIDa ,,_,4,~~ ·;,_ -.•. ~.,'];,, 
'~ 

,i:c.~··-· :.?~ -~ 
.-

NRC- NID per 2-Wire LOOPS-fncremental-Manual Svc Order-1st NA 
NRC - NID per 2-Wire Loops-Incremental-Manual Svc Order-Add'l NA 
NRC - NID per 2-Wire Loops-Incremental-Manual Svc Order-Disconnect NA 
NRC- NID per 4-Wire Loops-Incremental-Manual Svc Order-1st NA 
NRC - NID per 4-Wire Loops-Incremental-Manual Svc Order-Add'l NA 
NRC - NID per 4-Wire Loops-Incremental-Manual Svc Order-Diaconnect NA 

NID (all typea}, per month $1 .80 
Installation of 2-Wire/4-Wire CLEC NID. NRC-1" NA 
Installation of 2-Wire/4-Wire CLEC NID, NRC-Add'l NA 

NID to NID Cross Connect. 2-Wlra or 4-V.'Ire, NRC NA 
NIO per 2-Wire Analog VG Loop, Per Month NA 

NRC -1" NA 
NRC -Add'l NA 
NRC- Disconnect Chg- 1st NA 
NRC - Disconnect Chg -Aden NA 

NIO per 4-Wlra Analog VG Loop, Per Month NA 
NRC- 1" NA 
NRC -Add'l NA 
NRC- Disconnect Chg- 1st NA 
NRC - Disconnect Chg - Add'l NA 

NIO per 2-Wire ISDN Digital VG Loop, Per Month NA 
NRC- 114 NA 
NRC -Add'l NA 
NRC - Disconnect Chg - 1st NA 
NRC - Disconnect Chg - Add'l NA 

NIO per 2-Wire Asymmetrical Dig Subscriber Line (AOSL) Loop, Per Mo. NA 
NRC- 1" NA 
NRC -Add'l NA 
NRC- Disconnect Chg - 1st NA 
NRC - Disconnect Chg - Add1 NA 

NIO per 2-Wire High Bit Rate Dig Subscriber Line (HDSL) Loop NA 
NRC- 111 NA 
NRC -Add'l NA 
NRC- Drsoonnect Chg- ~ st NA 
NRC - Disconnect Chg- Add'l NA -

NIO per 4-Wira High Bit Rate Dig Subscriber Line (HDSL) Loop NA 
NRC -1 11 NA 
NRC - Add'l NA 
NRC- Disconnect Chg -1st NA 
NRC - Disconnect Chg - Add1 NA 

NIO per 4-Wira 56 or 64 Kbps Dig Grade Loop NA 
NRC- 111 NA 
NRC -Add'l NA 
NRC- Disconnect Chg -1st NA 
NRC - Disconnect Chg - Add1 NA 
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~. 

Nonrecurring Charge • cultorner tranafer, feature additions, changn (1) 

LOOP, EXCLUDING NID ' '~- :;t...: ... -./{4/ ~..,, -
2-Wire Analog VG Loop (Standard), per month 

NRC- 111 

NRC -Add'l 
2-Wire Analog VG Loop (Customized), per month 

NRC- 111 

NRC -Add'i 
4-Wir J Analog VG Loop (Standard), per month 

NRC -111 

NRC -Add'l 
2-Wire ISDN Digital Grade Loop (Standard), per month 

NRC- 111 

NRC -Add'i 
2-Wire AOSL Loop (Standard), per month 

NRC -1 11 

NRC- Add'l 
2-Wire HDSL Loop (Standard), per month 

NRC· 111 

NRC -Add'i 
4-Wire HDSL Loop(Standard), ~r month 

NRC· 111 

NRC -Add'l 

LOOP, INCLUDING NID \ ' 
2-Wire Analog VG Loop, per month 

NRC- 111 

NRC -Add'l 
2-Wire Analog VG Loop.SL 1, per month 

NRC- 111 

NRC -Add'l 
NRC- Incremental Charge-Manual Service Order-1 11 

NRC - Incremental Charge-Manual Service Order-Add'l 
NRC - Incremental ChargEr-Manual Svc Order-Disconnect 
NRC- Disconnect Chg • 1• 
NRC - Disconnect Chg • Add1 
NRC - Order Coordination for Specified Conversion Time 

2-Wire Analog VG Loop.SL 1-Manual Order Coord 
NRC -111 

NRC · Add'l 
NRC - Disconnect Chg • 1st 
NRC - Disconnect Chg - Add'l 

2-Wire Analog VG Loop-SL2, per month 
NRC- 111 

NRC -Add'l 
NRC- Incremental Ct•arge-Manual Service Order-111 

NRC - Incremental Charge-Manual Service Order-Add'l 
NRC - Incremental Chal" nual Svc Order-Disconnect 
NRC - Disconnect Chg - 111 

NRC - Disconnect Chg • Add'l 

~· 

·~ 

, 
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NA 

$18.20 
$86.08 
$58.57 
$21 .41 
$236.75 
$177.10 
$26.38 
$457.14 -
$348.83 
$29.65 
$541 28 
$431 .61 
$10.63 
$713.50 
$609.44 
$7.40 
$713.50 
$609.44 
$9.70 
$748.93 
$646.17 

NA 
NA 
NA 
NA 
NA 
N.A 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRC • Order Coordination for Sj)EtCified Conversion Time 

2-Wire Analog VG Loop (Standard), per month 
NRC -1• 
NRC -Add'l 

2-Wire Analog VG Loop (Customized), fMr month 
NRC -1• 
NRC -Add'l 

4-Wire Analog VG Loo"', per month 
NRC -1• 
NRC -Add'l 
NRC- Incremental Charge-Manual Service Order- 111 

NRC - Incremental Charge-Manual Service Order-Add't 

NRC • Incremental Charge-Manual Svc Order-Disconnect 

NRC - Disconnect Chg - 111 

NRC - Disconnect Chg • Add'l 
NRC - Order Coordination for Specified Conversion Time 

4-Wire Analog VG Loop (Standard), per month 
NRC· 110! 
NRC -Add'l 

2-Wlre ISDN Digital Grade Loop, per month 

NRC -1" 
NRC -Add'l 
NRC- Incremental Charge-Manual Service Order-1" 

NRC - Incremental Charge-Manual Service Order-Add'l 

NRC • Incremental Charge-Manual Svc Order-Disconnect 

NRC- Disconnect Chg- 1st 

NRC • Disconnect Chg - Add1 
NRC - Order Coordination for Specified Conversion T1me 

2-Wire ISDN Digital Grade Loop (Standard), per month 

NRC -101 

NRC -Add'l 
2-Wire Asymmetrical Dig Subscriber LlneJADSL) Compatible Loop, per month 

NRC· 111 

NRC -Add'l 
NRC- Incremental Charge-Manual Service Order-1 11 

NRC - Incremental Charge-Manual Service Order-Add'l 

NRC -Incremental Cha.~ Manual Svc Order-Disconnect 

NRC ·Disconnect Chg. 111 

NRC - Disconnect Chg - Add'l 
NRC - Order Coordination for Specified Conversion Time 

2-Wire ADSL Loop (Standard), per month 
NRC -1 01 

NRC· Add'l 
2-Wire Asymmetrical Dig Subscriber Line (ADSL) ISDN Loop, per month 

NRC -1 01 

NRC -Add'l 
2-Wire High Bit Rate Dig Subscriber Line (HDSL) Compatible Loop, per month 

NRC -1 11 

NRC ·Add'l 
NRC - Incremental Charge-Manual Service Order-1• 

NRC • Incremental Charge-Manual Service Order-Add1 

AttachmEJnt 11 
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$55.00 
$20.00 
$86.08 
$58.57 
$23 35 
$236.75 
$17?.10 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$28.28 
$457.14 
$348.83 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$31.99 
$541 .28 
$4J1 61 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$11 89 
$713.50 
$609.44 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRC - Incremental Chargs- Manual Svc Order-Disconnect 

NRC - Disconnect Chg • 111 

NRC - Disconnect Chg • Add'l 
NRC - Order Coordination for S~ed Conversion Time 

2-Wire HDSL Loop (St.ndard), per month 
NRC -111 

NRC -Add'l 
4-Wlre High Bit Rate Dig Subscriber Line (HDSL) Compatible Loo_p, per month 

- NRC-111 

NRC -Add'l 
NRC • Incremental Charge-Manual Service Order-1• 

NRC -Incremental Charge-Manual Service Order-Add'l 

NRC- Incremental Char\P' "manual Svc Order-Disconnect 
NRC· Disconnect Chg ·1st 
NRC - Disconnect Chg -Aden 
NRC • Ordor Coordination for S~ed ConversiOn T1me 

4-Wire HDSL Loop (St.ndard), per month 
NRC - : " 
NRC -Add'l 

4-Wire DS1 Digital Loop, per month 
NRC- 111 

NRC -Add'l 
NRC- Disconnect Chg -1st 
NRC - Disconnect Chg_ ·Add'! 
NRC -Incremental Char~Manual Svc Order-1st 
NRC • Incremental Charge-Manual Svc Order-Addl 
NRC - Incremental Charge-Manual Svc Order-Disconnect 
NRC - Order Coordination for Specifled Conversion Time 

4-Wire 56 or 64 Kbps Dig Grade Loop, per month 
NRC - 111 

NRC - Add'l 
NRC -Incremental Charge-Manual Service Order-1" 
NRC - Incremental Charge-Manual Service Order-Add'! 
NRC - Incremental Charge-Man .. ~' Svc Order-01sconnect 
NRC· Disconnect Chg ·1st 
NRC - Disconnect Chg • Add'l 
NRC - Order Coordination for SJ>eclfled Conversion Time 

Unbundled Loops via IDLC 

SUB-LOOPS ~ .. .. ~. O.r. -~ )_~. ;,. r' .· 
. !_• · ·- c'( ~ 

Sub-Loop 2-Wire Analog 
Loop Feeder per 2-Wire Analog VG Loop, per month 

NRC -111 

NRC -Add'l 
NRC -Incremental Cha,V"'-~ .. •.anual Service Order-111 

NRC - Incremental Charge-Manual Service Order-Add'l 
NRC- Disconnect Chg • 111 

NRC • Disconnect Chg - Add'l 
NRC • Order Coordination for S ConversiOn Time 

Loop Distribution per 2-Wire Analog VG Loop (Including NID). per month 

Attachment 11 
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NA 
NA 
NA 
NA 
$8.51 
$713.50 
$609 44 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$10.39 
$748.93 
$646 17 
$67.96 
$849.80 
$523.27 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$10 83 
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NRC- 1" 
NRC -Add'l 
NRC -Incremental Char~Manual Servtce Order-1" 

NRC - Incremental Charge-Mauual Service Order-Add'! 

NRC - Incremental Charge-Manual Svc Order-Disconnect 

NRC- Disconnect Chg -111 

NRC - Disconnect Chg - Add1 - NRC - Order Coordlnat:on for Specified Conversion Time 

Loop Dl!ltributlon per 2-Wire Analog VG Loop (Excluding NID), per month 

NRC- 111 

NRC -Add'! 
Loop Distribution per 4-Wire Anelog VG Loop (lncl NID), per month 

NRC- 111 

NRC -Add'! 
Unbundled Network Tarmlnetlng Wire 

UNlW Pair, p4!r pair, per month 
Site Visit Survey, per MDUIMTU Complex, NRC 

Site Visit Set-Up- Terminal Preparation, per terminal 

NRC- 111 terminal 
NRC - add1 terminal 

Access Terminal Provisioning & 1" 25 pair panel, per termtnal. NRC 

Extsting Access Terminal Provisioning, ra 25 patr panel, per termtnal, NRC 

UNlW Pair Provisiontng, per palr, NRC 

...__. Service Visit for Provisioning, per request, per prem1ses. NRC 

Manual Service Order. NRC 
Loop Concentration - Chennellzatlon Sya (Outside CO), p41r month 

NRC- 111 

NRC -Add'l 
NRC- Disconnect Chg- 111 

NRC - Disconnect Chg - Add1 
NRC -Incremental Charge-Manual Svc Order- 1" 

NRC - Incremental Charge-Manual Svc Order - Add'l 

NRC- Incremental Charge-Manual Svc Order- Disconnect 

Worktng Plug-In 2-Wire, NRC 111 

Wori<ing Plug-In 2-Wire, NRC Add'l 
Loop Concentretlon - Remote Terminal Cabinet (Outalde CO) 

Loop ConcentretJon - Remote Channel Interface - 2-Wlre VG (Out.lde CO), per 

month 
NRC -1" 
NRC -Add'l 
NRC- Incremental Charge-Manual ServiCe Order-1" 
NRC - Incremental Charge-Manual Service Order-Add'! 

NRC - Incremental Char nual Svc Order-Oisr.:onnect 

NRC- Disconnect Chg -111 

NRC - Disconnect C~ - Add1 
Loop Channelization Syltem _(I nelda C.O.) 
Loop Channelization S_ya.Oigloop Carrier per Mo. (DS1 to VG). per month 

NRC- 1" 
NRC -Add'l 
NRC - Disconnect Chg - 1at 
NRC - Dlaconnect Chg Add'l 
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$459.85 
$352 8~ 
NA 
NA 
NA 
NA 
NA 
NA 
$995 
$45985 
$352.89 
NA 
NA 
NA 

$2.00 
$225 00 

$9800 
$65 00 
$110 00 

·-
i35.00 
$900 
$55 00 
$45 00 
$263 06 
$1.508 41 
$596,, 
NA 
NA 
NA 
NA 
NA 
$23 30 
$23 25 
ICB 
NA 

NA 
NA 
NA ·-NA 
NA 
NA 
NA 

$429 33 
$664 06 
$166 55 
NA 
NA 
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NRC -Incremental Cha~ a.,j.:nual Svc Order- 1st 

NRC - Incremental Charge-Manual Svc Order -Aden 

NRC - Incremental Charge-Manual Svc Order- DISCOnnect 

CO Channellnterface-2-Wire VG Per Circuit, Ptr Month 

NRC -1• 
NRC -Add'l 
NRC-Incremental Charg..- Manual Svc Order-111 

NRC-Incremental Charge-Manual Svc Order-Add1 
r--

NRC - Incremental Cha . .,""" ~-~anual Svc Order-Disconnect 
NRC- Disconnect Chg -1st 
NRC - Disconnect Chg - Add1 

UNBUNDLED LOCAL EXCHANGE. SWITCHING (PORTS) 
2-Wire Analog Line Port (R ... , But.), per month 

NRC- 111Jall types) 
NRC- Add'l (all types) 
NRC- 111 (Residence) 
NRC • Add'I{Residencel 
NRC- 1• (Business) 
NRC - Add'l (Business) 
NRC- 111 (PBX) 
NRC - Add'i (PBX) 
NRC - Disconnect Chg- 1st 
NRC - Disconnect Chg- Add'l 
NRC - Incremental Charge-Manual Svc Order- 1st 
NRC - Incremental Char~nual Svc Order - Add'l 

NRC - Incremental Cha nual Svc Order - Disconnect 

4-Wire Analog VG Port, per month 
NRC- 111 

NRC -Add'l 
NRC- Disconnect Chg -1st 
NRC - Disconnect Chg - Add'l 
NRC- Incremental Charge-Manual Svc Order- 1st 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Char~-Manual Svc Order - Disconnect 

2-Wire DID Port, per month 
NRC -1• 
NRC -Add'l 
NRC - Disconnect Chg -1st 
NRC • Disconnect Chg - Add'l 
NRC - Incremental Char~-Manual Svc Order • 1st 
NRC - Incremental Charge-Manual Svc Order - Add1 
NRC- Incremental Charge-Manual Svc Order- Disconnect 

4-Wire DID Port, per month 
NRC -1• 
NRC -Add'l 
NRC- Disconnect Chg- 1st 
NRC - Disconnect Chg - Add1 
NRC- Incremental ChartiV' .,.,..nual Svc Order- 1st 
NRC - Incremental Charge-Manual Svc Order - Add1 
NRC - Incremental Charge-Manual Svc Order - Disconnect 

4-Wire DS1 Port w/OID capability, per month 

" 
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NA 
NA 
NA 
$1 .26 
$46.68 
$46.38 
NA 
NA 
NA 
NA 
NA 

$2 61 
NA 
NA 
$37.78 
$37.?B 
$37.55 
$37.55 
$36.47 
$36.47 
NA 
NA 
NA 
NA 
NA 
NA 
N~ 

NA 
NA 
NA. 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA ·-NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRC- 111 

NRC -Add'l 
2-Wire ISDN Por1{2) (3), ~r mor h 

NRC -1 11 

NRC -Add'l 
NRC- Disconnect Chg- 1st 
NRC - Disconnect Chg • Add1 
NRC - Incremental Charge-Manual Svc Order - 1st 
t ... RC ·Incremental Cha,"'"'" , .... 1c.nual Svc Order· Add1 
NRC - Incremental Charge-Manual Svc Order-Disconnect 1st 
NRC - Incremental Charge-Manual Svc Order-Disconnect Addl 

NRC- User Profile per B Channel (4) 
4-Wire ISDN Port, per month 

NRC -1 11 

NRC- Add'l 
NRC - Disconnect Chg • 1st 
NRC - D1sconnect Chg • Add'l 
NRC- lncr,mental Charge-Manual Svc Order- 1st 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order-Disconnect 1st 
NRC- Incremental Charge-Manual Svc Order-Disconnect Addl 

4-Wire ISDN 051 Port, p4tr month 
NRC -111 

NRC -Add'l 
NRC- Disconnect Chg- 1st 
NRC - Disconnect Chg - Add1 
NRC -Incremental Charge-Manual Svc Order· 1st 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order-Disconnect 1st 
NRC - Incremental Charge-Manual Svc Order-Disconnect Addl 

2-Wire Analog Line Port (PBX), per month 
NRC -1 11 

NRC -Add'l 
NRC- D1sconnect Chg- 1st 
NRC - D1sconnect Chg - Add'l 
NRC- Incremental Charge-Manual Svc Order- 1st 
NRC • Incremental Charge-Manual Svc Order • Add'l 
NRC -Incremental Char~Manual Svc Order-Disconnect 

2-Wire Analog Hunting, per line per month 
NRC -111 

NRC -Add'l 
Coin Port, per month 

NRC- 111 

NRC -Add'l 
NRC- Disconnect C1.g- 111 

NRC - Disconnect Chg - Add'l 
NRC- Incremental Charge-Manual Svc Order- 111 

NRC - Incremental Charge-Manual Svc Order- Add'l 
NRC - Incremental Charge-Manual Svc Order-Disconnect 

Vertical Features 
Local Switching Features offered with Port, Per month 

Attachment 11 
Exhibit 4-KY 

Page9 

NA 
NA 
$12.33 
$90.48 
$84.53 
NA 
NA 
NA 
NA 
NA 
NA 
$5.61 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$275 48 
$181 27 
$116 42 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$0.29 
$2.14 
$2.14 
$3.04 
$40.71 
$40 71 
NA 
NA 
NA 
NA 
NA 

No add'l 
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Subsequent Order Charge-Electronic 
Subsequent Order Charge-Incremental Charge-Manual Svc Order 

Unbundled End Office Switching (Port Usage) 
End Office Switching Function, per mou 
End Offtce Switching Function, add'l mou (5) 
End Office Interoffice Trunk Port-shared, per mou 

Unbundled Tandem Switching (Port u .. ge) (Local or Access Tandem) 
Tandem Switching Function per mou 
Tandem Interoffice Trunk Port-shared per mou 
Tandem Intermediary Charge, per mou (This charge is applicable only to tnter-
mediary traffic and Is applied In addition to applicable switching and/or inter-
connection charges.) 

UNBUNDLEDTRANSPORT ~c~ .. -:;~\. 
Common (Shared) Transport 

Common (Shared) Transport P4Jr mile ~r mou 
Common (Shared) Transport Facilities Termination per mou 
Common {Shared) Transport Trunk lnstaltatton. per trunk. NRC 

Interoffice Transport • Dedicated • VG 
Interoffice Transport - Dedicated - 2-Wtre VG - per mite 
Interoffice Transport- Dedicated - 2-Wtre VG - facilities terminahon per month 

NRC -1 11 

NRC -Add'l 
NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg • Add'l 
NRC - Incremental Charge-Manual Svc Order- 1st 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC -Incremental Charge-Manual Svc Order-Disconnect-1st 
NRC - Incremental Charge-Manual Svc Order-Disconnect-Addl 

Interoffice Tranaport ·Dedicated • DSO • 56164 KBPS 
Interoffice Transport - Dedicated - DSO - per mile per month 
Interoffice Transport- Dedicated- DSO- facilities termination per month 

NRC -1 11 

NRC-Add'l 
NRC - Disconnect Chg • 1st 
NRC - Disconnect Chg • Add'l 
NRC- Incremental Charge-Manual Svc Order - 1st 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC -Incremental Charge-Manual Svc Order-Disconnect-1st 
NRC - Increments! Charge-Manual Svc Order-Disconnect-Addl 

Interoffice Tranaport ·Dedicated - DS1 
Interoffice Transport- Dedicated- DS1 -per mile per month 
Interoffice Tranf1Q<)rt- Dedicated- DS1 - facllltles termination per month 

NRC-111 

NRC-Add'l 
NRC- Di~nect Chg ·11t 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order - 1st 
NRC- Incremental Charge-Manual Svc Order- Add'l 
NRC -Incremental Charge-Manual Svc Order-Disconnect-1st 
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charge 
NA 
NA 

$0 002562 
NA 
NA 

$0.001096 
NA 
$0.001096 

$0.0000049 
$0 000426 
BST State 
Access Tanff 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA -NA 
NA 

$0.45 
$55.05 
$298.18 
$231 .23 
NA 
NA 
NA 
NA 
NA 
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NRC- Incremental Charge-Manual 5vc Order-Disconnect-Addl 

Interoffice Tranaport • Oedlc.ted • 083 
Interoffice Transport • Dedicated • D53 - per mile per month 

Interoffice Transport • Dedicated • D53 · facilities termination per month 

NRC ·111 

NRC-Add'l 
Unbundled Exchange Access IOC 

0-8 Miles, Fixed per month 
Per mile per month 

NRC -1st 
NRC-Add'l 

9-25 Miles, Fixed per month 
Per mile per month 

NRC- 1st 
NRC-Add'l 

Over 25 Mi!ea, Fixed per month 
Per mile per month 

NRC -1st 
NRC ·Add'l 

Local Channel • Oedle~~ted 
Local Channel • Dedicated • 2-Wire VG 

NRC- 111 

NRC -Add'l 
NRC • Disconnect Chg - 1st 
NRC • Disconnect Chg • Add'l 
NRC • Incremental Charge-Manual Svc Order - 1st 

NRC • Incremental Charge-Manual Svc Order - Add'l 

NRC - Incremental Charge-Manual Svc Order-Disconnect 

Local Channel - Dedicated • 4-Wire VG 
NRC -1• 
NRC -Add'l 
NRC - Disconnect Chg - 111 

NRC • Disconnect Chg - Add'l 
NRC -Incremental Charge-Manual 5vc Order· 1st 

NRC - Incremental Cha uanual 5vc Order - Add'l 

NRC • Incremental Cha nual Svc Order-Disconnect 

Local Channel - Dedicated - DS1 
NRC -1• 
NRC -Add'l 
NRC • Disconnect Chg - 1• 
NRC • Disconnect Chg • Add1 
NRC - Incremental Charge-Manual Svc Orc:Mr 
NRC • Incremental Cha, ~ Manual 5vc O~r-Disconnect 

VIRTUAL COLLOCAnON(:,Ji~.~l_::;:;:~,~-~#:v,:~:--TIY_~i\ ': ~6E~~!.: 
Virtual Collocation 

LOCAL USAGE .-t;""'·~:-:~:: -r ":'l'l ·;J.:;_ ~\ ~J""-J:":::', ~ · ~ .d:~'n,· ~~~ ki ·~:_::; ,,.::-~! 
. o; 

Intraoffice per mou 
Interoffice per mou (assumes 5 miles of transport) 
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-NA 

NA 
t~A 

NA 
NA 

$16.14 
$0.0301 
$181 .93 
$75.56 
$17.18 
$0.0726 
$181 93 
$75 56 
$18 41 
$0.0831 
$181 .93 
$75.56 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

BST Tariff 
Rates 

NA 
NA 
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' LOCAL INTERCONNECTIO~~~ · ~~;·~. ·'~' ,.'.k!f;~,~~O~J;~,· c.--y~ ;;~·:~"'~~ 
(CALL TRANSPORTAND'TERMINAnON) ·~tg,J.t..:: d .• ;.. ·'"- ,:~.' .- ., 

End OffiC8 Switching, per mou 

Tandem Switching, per mou 

Tandem Switching (assumes 5 miles of transport per mou) 

Transport 

Common Transport Trunk Installation, per trunk, NRC 

Tandem Switch+ Transport_ 

Combined Tandem Switch Interconnection 

Multi-tandem Interconnection 

800 ACCESS TEN DIGIT SCREENING SERVICE 
800 Access Ten Digit Screening (all type$), per call (6) 

800 Access Ten Digit Screening Svc. W/800 No. Delivery. per query 

800 Access Ten Digit Screening Svc. W/800 No. Delivery, for 800 Numbers, w/Optional 

Complex Features, per query 
800 Access Ten Digit Screening Svc. W/POTS No. Delivery, per query 

800 Access Ten Digit Screening Svc. W/POTS No. Delivery, w/Optional Complex 

Features, per query 
800 Access Ten Digit Screening Svc. W/800 No. Delivery, per message 

800 Access Ten Digit Screening Svc. W/800 No. Delivery, for 800 Numbers, w/Optional 

Complex Features, per message 

800 Access Ten Digit Screening Svc. W/POTS No. Delivery, per message 

800 Access Ten Digit Screening Svc. W/POTS No. Delivery, w/Optional Complex 

Features. per message 
Reservation Charge per 800 number reserved-NRC - 1st 

Reservat1on Charge per 800 number reserved-NRC - Add'l 

NRC -lf'Cremental Charge-Manual Service Order-1 11 

NRC - Incremental Charge-Manual Service Charge--Add'l 

Per 800 # !::.stablished w/o POTS (w/800 No.) Translations 
NRC -1 11 

NRC -Add'l 

NRC -Incremental Charge-Manual Service Order-1 11 

NRC - Incremental Charge-Manual Service Order-Add'! 

NRC- Disconnect Chg -1 11 

NRC - Disconnect Chg- Add'l 
Per 800 # Established with POTS Translations 

NRC -1 11 

NRC - Add'l 
NRC- Incremental Charge-Manual Service Charge-111 

NRC - Incremental Charge-Manual Service Charg&-Add'l 

NRC - Disconnect Chg - 111 

NRC - Disconnect Chg - Aden 
Customized Area of Service per 800 Number 

NRC -1 11 
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$0.002562 
$0.001096 

NA 
UNE prices for 
shared/ 
common and 
ded1cated 
transport 
apply as 
appropriate. 
BST Tanff 
Rates 
NA 
NA 
NA 

NA 
$0.0010 
$0.0011 

$0.0010 
$0.0011 

NA 
NA 

NA 
NA 

$10.05 
$1 .19 
NA 
NA 

$30.59 
$3.22 
NA 
NA 
NA 
NA 

$30.59 
$3.22 
NA 
NA 
NA 
NA 

$6.97 
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NRC -Add'l 
NRC -Incremental Charge-Manual Service Order-1 11 

NRC - Incremental Charge-Manual Service Order-Add'l 

Multiple Inter LATA Carrier Routing~ Carrier Requested per 800 #I 
NRC - 111 

NRC -Add'l 
NRC- Incremental Charge-Manual Service Charge-1 11 

NRC - Incremental Charge-Manual Service Charg&-Add'l 
--::.. 

Change Charge per request 

NRC- 111 

NRC -Add'l 
NRC -Incremental Cha.~-~.j.&nual Service Charge-1 11 

NRC - Incremental Charge-Manual Service Charge-Add'! 

Call Handling and Destination Features- NRC-1 11 

Call Handling and Destination Feature!' - NRC-Add'l 

NRC- Incremental Charge-Manual Service Charge-111 

NRC - Incremental Charge-Manual Service Charge- Add'l 

Reserv Ch~ ~r 800 # Reserved - lncrm Charge-Manual Svc Order 

Per 800 # Eat'd w/o POTS Transl· lncrm Charge-Manuel Svc Order 

NRC 
NRC - Disconnect Chg 

Per 800 # Est'd with POTS Transl-lncrm Charge Manual Svc Order 

NRC 
NRC - Disconnect Chg 

Chng Chrg/Request-lncrm Charge-Manual Svc Order-NRC 

UNE INFORMATION DATABASE ACCESS (UDB) 
LIDB Common Transj)Qrt per query_ 
LIDB Validation per query 
LIDB Validation per message 
LIDB Originating Point Code Establishment or Change - NRC 

NRC-Incremental Charge-Manual Service Order 

LIDB - Incremental Charge - Manual Svc Order - NRC 

CCS7 SIGNAUNG TRANSPORT SERVICE 
CCS7 Signaling Connection, per link (A link) per month 

NRC 
NRC-Incremental Charge-Manual Service Order 
NRC - Disconnect 

CCS7 Signaling Connection, per link (8 link) (also known as D hnk) per month 

NRC 
NRC-Incremental Charge-Manual Service Order 

NRC - Disconnect 
CCS7 Signaling Termination, per STP port per month 

CCS7 Signaling Usage, per ISUP message• 

CCS7 Stgnaling Usage, per TCAP message• 

CCS7 Signaling Usage Surrogate. per link per LATA permo (7t• 

• applicable when measurement and billing capability exists. 

•• not applicable when measurement and billing capability exists. 

CCS7 Signaling Point Code, Establishment or Change, per STP affected 
NRC 

CCS7 Signaling -Incremental Charge- Manual Svc Order 
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$349 
NA 
NA 

$816 
$4.67 
NA 
NA 

$11.24 
$1 .19 
NA 
NA 
$6.97 
$6.97 
NA 
NA 
NA 

NA 
NA 

NA 
NA 
NA 

$0.00006 
$0.00938 
~A 

$107.60 
NA 
NA 

$16.31 
$354.95 
NA 
NA 
$16 31 
$354.95 
NA 
NA 
$174.08 
$0.000037893 
$0.000102042 
$329.98 

$62 00 
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NRC 
NA 

NRC • Diaconnect NA 

OPERATIONAL8UPPORT8YSTEM8 .·u.;-c u -... - ,, i.{2~ ..-- ·"' _ . .. ~ ~· ~ · -
OSS Interactive Ordering and Trouble Malnt. Eatab. per uaer per montt. $5000 

NRC $100 00 

OSS OlEC Dally Usage File: Recording, per $0.0008611 

OSS OlEC Dally Usage File: Message. Processing, per message $0.0032357 

OSS Access Daily Usage File: Message Processing, per message $0.004 

OSS OLEC Dally Usage File: Message Procelslng, per magnetJc tape provas10ned $55.68 

OSS Access Dally Usage File: Message Pr ............ .,, per megnetJc tape prOVIsioned $54.95 

OSS OLEC Dally Usage File: Data Transmission (CONNECT:DIRECT), per message $0.0000365 

OSS Access Daily Usage File: Data Transmission (CONNECT:DIRECT). per message $0.001 

OSS Order Charge. per 1,000 LSRa received from the ClEC by one of the OSS 

interactave interfaces, per month (per CLEC basil) 
F1rst 1 ,000 lSRs received NA 

OSS Order Charge, 1,000 lSRs received from the CLEC by one of the OSS 

Interactive interfaces, per month (per ClEC basis) 
Each additional 1,000 LSRs received NA 

OSS Order charge. per LSR received from the ClEC by one of the OSS 1nteract1ve $10 89 

interfaces 
Incremental charge per lSR received from the ClEC by means other than one of the $2200 

OSS 1nteract1ve interfaces 

OPERATOR CALL PROCESSING . - ,. 

Operator Provided Call Handling per min • Using BST LIDB $1 .6016 

Call Completion Access Termination Charge per call attempt NA 

Operator Prov1ded Call Handling per min - Using Foreign LIDB $1 .6249 

Call Completion Access Termination Charge per call attempt NA 

Operator Provided Call Handling, per call NA 

Fully Automated Call Handling per call - Using BST LIDB $0.0856 

Fully Automated Call Handling per call - Using Foreign LIDB $0.1071 

INWARD OPERA TOR SERVICES ~~-

Verification, per minute NA 

Verification and Emergency Interrupt, per minute NA 

Venficahon, per call $1 .00 

Venfication and Emergency Interrupt, Pei call $1 .111 ·-

DIRECTORY ASSISTANCE SERVICES 
Directory Assist Call Completion Access Svc (DACC), per call attempt $0.058 

Call Completion Access Term charae oer completed call NA 

Number Serv~ces Intercept per QUerY $0.0086 

Number Services Intercept per Intercept Query Update $0.0055 

Directory Assistance Access Service Cells, per call $0.3136 

Recording charge per c •• nouncement $1,664.89 

NRC -Incremental Charae-M8nual Service Order-111 NA 

NRC - Incremental Charge-Manual Service Order-Add1 NA 

loading charge pt-r audio unit $244.04 

NRC-Incremental Charge-Manual SeMce Order 
Dlr•ctory Tr.n•port 

DlrectOtY TrenaPOtt -local Channel D$1 , per month $36.32 

NRC - 111 $637 46 
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NRC -Add'l 
NRC- Disconnect Chg- 1st 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order - NRC 
NRC - Incremental Charge-Manual Svc Order - NRC-Diaconnect 

DirectoryTransport- Dedicated DS1 Level Interoffice per mile permo 

Directory Transport- Dedicated DS1 Level Interoffice per faclhty termination permo 

NRC -1 11 

NRC -Add'l 
NRC- Disconnect Chg- 111 

NRC - Disconnect Chg - Add'l 
NRC- Incremental Charge-Manual Svc Order- NRC-1 11 

NRC - Incremental Charge-Manual Svc Order - NRC-Add'l 
NRC -Incremental Charge-Manual Svc Order- NRC-Disconnect-1 11 

NRC - Incremental Charge-Manual Svc Order - NRC-Disconnect-Add'l 

Swttched Common Transport per DA Access Servtce per call 

Switched Common Trans~ .P't'f_ DA Access Service~ call per mile 
Access Tandem Switching per DA Access Service per call 
DA Interconnection, per DA Access Service Call 
Directory Transport-Installation NRC, per trunk or signaling connection 

NRC- 1" 
NRC -Add'l 
NRC - Incremental Char - u~nual Service Order 111 

NRC - Incremental Charge-Manual Service Order-Add'l 
NRC - Disconnect C~- 1st 
NRC - Disconnect Chg - Add'l 

Directory As1l1tance Databa~e Service (DADS) 
Directory Assistance Database Service charge per listing 
Directory Assistance Database Service, ~r month 

Direct Ace••• to Directory Asll1tance (DAOAS) 
Direct Access to Directory Assistance Service, per month 
Direct Access to Directory Assistance Service, per query 
Direct Access to Directory Assistance Service, svc estab chg-NRC 

NRC-Incremental Cha_rge-Manual Service Order-1 11 

Dtrect Access to Directory Assistance Sei'VlC8. svc estab chg-NRC-Disconnect 

INTERIM SERVICE PROVIDER NUMBER PORTABIUTY- RCF 
RCF. per number ported (Business Line), 10 paths 
RCF, per number ported (Residence Line), 6 paths 
RCF, per number ported (Business Line), each path 
RCF, per number ported (Residence Une1 each path 
RCF, per number ported (Ree or Bus Line) 

NRC 
NRC - Disconnect Chg 

RCF, add'l capacity for simultaneous call forwarding, pt!r addlt1onal path 
RCF, per service order, fJ8r locatiOn- NRC- 111 

RCF. per service order, per location - NRC - Add'l 
RCF. per service orcktr, per location- NRC- Disconnect- 1• 
RCF. per aervice order. per IOC8tion- NRC- Disconnect- Add'l 
Svc Provider No. Portability - Incremental Charge-Manual Svc Order 

NRC -1" 
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$546.94 
NA 
NA 
NA 
NA 
$045 
$55 05 
$298 18 
$231 18 
NA 
NA 
NA 
NA 
NA 
NA 
$0.000175 
$0 000004 
so 000783 
NA 

$501 98 
$13.32 
NA 
NA 
NA ·-NA 

$0.0193 
$120 76 

$7,235.01 
$0.0052 
$1,186 94 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA -NA 
NA 
NA 
NA 
NA 
NA 

NA 
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NRC -Add1 
NRC- Disconnect Chg- 111 

-
NRC - Disconnect Chg -Aden 

INTERIM SERVICE PROVIDER NUMBER PORTABILITY- DID! '-"': J. !J • 

DID per number ported, Residence - NRC 
DID per number ported, Residence- NRC - Disconnect 
DID per number ported, Business - NRC 
DID per number ported, Business - NRC - Disconnect 
DID per service order, per location - NRC - 111 

DID p~r service order, per location- NRC- Add'l 
NRC-Incremental Charge-Manual Service Order 

1- ----
DID per service order, per location · NRC· Oltc:Onnect- 1•' 
DID per service order, per location - NRC - Disconnect - Add'l 
DID, per trunk termination, Initial 
DID, per trunk termination, Initial ·NRC 
DID, per trunk termination, Initial· Disconnect 
DID. per trunk termination, Subsequent 
DID, per trunk termination, Subsequent- NRC 
DID, per trunk t~>rmination. Subsequent- Disconnect 
Svc Provider No. Portability· Incremental Charge-Manual Svc Order 

NRC- 111 

NRC -Add'! 
NRC - Disconnect Chg- 111 

NRC - D1sconnect Chg - Add'l 

ACCESS TO POLES, DUCTS, CONDUITS & RIGHTS OF WAY (8) 
Access to Poles, per pole, per foot, per year 
Access to Conduits, per foot, per year 
Access to lnnerduct, per foot. per year 

AIN 
AIN Related Services with mediation, per query 
AIN, per message 
AIN - BeiiSouth AIN SMS Access Service 

AIN SMS Access Svc- Svc Estab per state, initial setup - NRC 
NRC-Incremental Charge-Manual Sorvlce Order 

AIN SMS Access Svc- Svc Estab per state. initial setup - NRC - Disconnect 
AIN SMS Access Svc - Port Connectton-DiaVShared Access • NRC 

NRC-Incremental Charge-Manual Service Order 
AIN SMS Access Svc - Port Connection-DiaVShared Access • NRC·Dtsconnect 
AIN SMS Access Svc - Port Connection • ISDN Access • NRC 

NRC-Incremental Charge-Manual Service Order 
AIN SMS Access Svc • Port Connection • ISDN Access • NRC • Disconnect 
AIN SMS Access Svc - User ID Codes • per User ID Code • NRC 

NRC-Incremental Charge-Manual Service Order 
AIN SMS Access Svc • User ID Codes • per User ID Code • NRC • Disconnect 
AIN SMS Access Svc - Security Card per User ID Code, Initial or replacement-
NRC 
AIN SMS Access Svc • Security Card per User ID Code, Initial or replacement-
NRC Disconnect 

NRC-Incremental Charge-Manual Service Order 
AIN ~.\1S Access Service- Storage, per unit (100 Kb) 
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NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 

NA 
NA 
NA 

NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 

NA 
NA 
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AIN SMS Access Service - Session. per minute 
AIN SMS Access Service - Co. Performed Session. per minute 

AIN - BeiiSouth AJN Toolkit Service 
AIN, Service Creation Tools 

Service Establlahment Charge, per state. Initial setup - NRC 

NRC-Incremental Charge-Manual Service Order 

Service Establishment Charge, per state, Initial setup - NRC - D1sconnect __ 

Training Session, per customer - NRC 
NRC-Incremental Charge-Manual Service Order 

t--
Trigger Access Charge, per trigger, per ON, Term. Attempt -NRC 

NRC-Incremental Charge-Manual Service Order 
Trigger Access Charge, per trigger, per ON. Term. Attempt- NRC - 01sconnect 

Trigger Access Charge, per trigger per ON. Off-Hook Delay- NRC 

NRC-Incremental Charge--Manual Service Order 

Trigger Access Charge, per trigger per ON, Off-Hook Delay - NRC - D•sconnec 

Trigger Access Charge, per trigger, per ON, Off-Hook Immediate - NRC 

NRC-Incremental Charge-Manual Service Order 

Trigger Access Charge, per trigger, per ON, Off-Hook Immediate - Disconnect 

Trigger Access Charge, per trigger, per ON, 10-0iglt POOP- NRC 

NRC-Incremental Charge-Manual Service Order 
Tngger Access Charge, per trigger, per ON, 10-Digit POOP- Disconnect 

Trigger Access Charge, per trigger, per ON, COP -NRC 

NRC-Incremental Charge-Manual Service Order 
Trigger Access Charge, per trigger, per ON, COP- Disconnect 

Trigger Access Charge, per trigger, per ON, Feature Code- NRC 

NRC-Incremental Charge-Manual Service Order 
Tngger Access Charge, per trigger, per ON, Feature Code - D1sconnect 

Query Charge, per query 
Type 1 Node Charge, per AIN Toolkit Subscription. per node. per query 

SCP Storage Charge, per SMS Access Acct. per 100 Kb 

Monthly report- per AIN Toolkit Secvice Subscription 
Monthly report- per AIN Toolkit Serv1ce Subscription- NRC 

NRC-Incremental Charge-Manual Service Order 
Monthly report- per AIN Toolkit Service Subscription- NRC- Disconnect 

Special Study - Per AIN Toolkit Service Subscription 

Special Study- Per AIN Toolkit Service Subscription- NRC 
NRC-Incremental Charge-Manual Service Order 

Call Event Report- per AIN Toolkit Service Subscription 

Call Event Report- per AIN Toolkit Service Subscription- NRC 

NRC-Incremental Charge-Manual Service Order 
Call E 1ent Repon - per AIN Toolkit Service Subscription - NRC - D1sconnect 

Call Event special Study- per AIN Toolkit Service Subscription 

Call Event special Study- per AIN Toolkit Service Subscription- NRC 

NRC-Incremental Charge-Manual Service Order 

CALLING NAME (CNAM) QUERY~SERVICE ·DATABASE OWNER 
CNAM, Per Query 

DARK FIBER -~-:.. jt : . .. J~ ~~.<.'. ~ ~;· ·4 .. ~ . t :i ';.,"-• I 

Per each four-fiber dry fiber arrangement, NRC 1• 
Per each four-fiber dry fiber arrangement, NRC Add'l 

NRC- Incremental Charge-Manual Service Order-111 

.: 
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NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 

$1,808 19 
S922.l:l5 
NA 
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NRC - Incremental Charge-Manual Service Order-Add'! 

Per each fiber strand per route mile or fraction thereof, per month 

Per four fiber strands, per route mile or fraction thereof, per month 
Per four fiber strands per route foot or fraction thereof. !)f!r month 

SELECTIVE ROUTING 
Per Line or PBX Trunk, each 
Per Line or PBX Trunk, NRC 

r--customized routing per umque line class code, per request, per switch 

NRC 

Notes: 

N/A refers to rate elements which do not have a negot1ated rate Operational Support 
Systems (OSS) rates apply m all cases e~cept for rate elements with speCific OSS rates 
or specific incremental manual order charges. 

( 1) In states wl-lere a specific NRC for customer transfer, feature additions and changes IS 
not stated, the applicable NRC from the appropnate tariff apphes. 

(2) Transm1sslon/usage charges associated with POTS circuit switched usage will also 
apply to circuit switched voice and/or circuit switched data transmiSSIOn by B-
Channels associated with 2-wire ISDN ports 

(3) Access to B Channel or D Channel Packet capabilities will be avail- able only through 

Bona Fide RequesVNew Business Request Process. Rates for the packet 
capabilities will be determined via the Bona Fide RequesVNew Busmess Request 
Process. 

(4) This rate element is for those states wh1ch have a specific rate for User Profile per B 
Channel. 

(5) This rate element IS for use in those states with a different rate for add1honal mmutes 
of use. 

(6) Th1s rate element IS for those states w/o separate rates for 800 calls w1th 800 No. 
Delivery vs. POTS No. Delivery and calls w1th Optional Complex Features vs w/o 
Optional Complex Features. 

(7) This charge is only applicable where signaling usage measurement or bllhng 
capability does not exist. 

(8) Rates for access to Poles, Ducts, Condu1ts and Rights-of-Way are negotiated with 
BeiiSouth's Corr'">etitive Structure Provisioning Center. 
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NA 
$241.00 
NA 
NA 

NA 
$10 00 
(lntenm Rate) 
NA 
NA 
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2. 

3. 

4. 

General Principles 

LOUISIANA 

PRICING 
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All services currently provided hereunder (Including resold local Services, 
Network Elements and Ancillary Functions) and all new and additional 
services to be provided hereunder shall be priced In accordance with all 
applicable provisions of the Act and the rules and orders of the Federal 
Communications Commission and the louisiana Public Service 
Commission. 

Local Service Resale 

The rates that Touchtone Communications shall pay to BeiiSouth for 
resold Local Services shall be BeiiSouth's Retail Rates less the applicable 
discount. The following discount will apply to all Telecommunications 
Services available for resale in louisiana. 

Residential Service 20.72% 

Business Service: 20.72% 

Unbundled Network Elements 

The prices that Touchtone Communications shall pay to BeiiSouth for 
Unbundled Network Elements are set forth in Table 1. 

Compensation For Local Interconnection (Call Transport and 
Termination) 

The prices that Touchtone Communications and BeiiSouth shall pay each 
other for the termination of local calls are set forth in Table 1. 

5. Ancillary Functions 

5.1 Collocation - The rates, terms and conditions for Physical Collocation are 
as set forth In Attachment 4 of this Agreement. These rates are regional 
rates and shall apply for all nine states. Rates, terms, and conditions for 
Virtual Collocation are as set forth In Section 20 of BeiiSouth 
Telecommunications, Inc.'s Interstate Access Tariff, FCC No. 1. 

5.2 Poles, Ducts and Conduits- BeiiSouth shall provide access to poles, 
conduits and ducts at rates that are consistent with 47 U.S.C. Section 
224(d). Touchtone Communications may file a complaint with the 
appropriate regulatory authority If it believes the rates provided by 
BeiiSouth are not consistent with 47 U.S.C. Section 224(d). 
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6. Recorded Usage Data 

The prices for recNded usage data are set forth In Table 1. 

7. Electronic Interfaces 

Attachment 11 
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Page2 

The prices for Operational Support Systems are set forth in Table 1. 

8. Operational Support Systems (OSS) Rates 

Rates for OSS are as set forth in Table 1. In addition to OSS charges, 
applicable service order and related charges apply per the tariff. 
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TABLE 1 

BELLSOUTHITOUCHTONE COMMUNICATIONS RATES • LOUISIANA 
LOCAL INTERCONNECTION AND UNBUNDLED NETWORK ELEMENTS 

NIDs • '· • -~·. ·:·.:..::.l f_~.~ ,1:._ ~I 
NRC- NID per 2-Wire Loops-Incremental-Manual Svc Order-1st $18.14 
NRC - NID per 2-Wlre LooQ!-fncrementai-Manual Svc Order-Add1 $8.06 
,.,RC - NID per 2-Wlre Loops-Incremental-Manual Svc Order-Disconnect $11 .41 
NRC - NID per 4-Wire Loops-Incremental-Manual Svc Order-1st $1814 
NRC - NID per 4-Wire Loops-Incremental-Manual Svc Order-Add'l $8.06 
NRC - NID per 4-Wire Loops-Incremental-Manual Svc Order-Disconnect $11 .41 

NID (all typea). per month NA 
Installation of 2-Wire/4-Wire CLEC NIO, NRC- 111 NA 
Installation of 2-Wire/4-Wire CLEC NID, NRC- Add'l NA 

NIN to NID Croaa Connect, 2-Wire or 4 Wire, NRC NA 

NID per 2·Wire An1log VG Loop, Per Month $1 .09 

NRC -111 $2.02 
NRC- Add'l $2.02 
NRC- Disconnect Chg -111 $2.01 
NRC - Disconnect Chg - Add'l $2.01 

NID per 4·Wire Analog VG Loop, Per Month $1 .22 
NRC- 111 $2.02 
NRC -Add'l $2.02 
NRC- Disconnect Chg- 111 $2.01 
NRC - Disconnect CQ9 - Add'l $2.01 

NID per 2-Wire ISDN Digital VG Loop, Per Month $1 .08 
NRC -1 111 $2.02 
NRC -Add'l $2.02 
NRC - Disconnect Chg - 1" $2.01 
NRC - Disconnect Chg- Add' $2.01 

NID per 2-Wire Aaymmetrical Dig Subacriber Line (AOSL) Loop, Per Mo. $1.09 
NRC -1" $2.02 
NRC -Add'l $2.02 
NRC- Disconnect Chg- 1" $2.01 
NRC - Disconnect Chg- Aden $2.01 

NID per 2·Wire High Bit Rate Dig Subacriber Line (HDSL) Loop $1.09 
NRC -111 $2.02 
NRC -Add'l $2.02 
NRC - Disconnect Chg • 1"' $2.01 
NRC - Disconnect Chg - Add1 $2.01 

NID per 4-Wire High Bit Rite Dig Subacriber Line (HDSL) Loop $1 .21 
NRC -1 11 $2.02 
NRC -Add'l $2.0? 
NRC- Disconnect Chg -1• $2.01 
NRC - Disconnect Chg - Add'l $2.01 

NID per 4·Wire 58 or 84 Kbpa Dig Ofllde Loop $1 .21 
NRC -111 $2 02 
NRC -Add'l $2.02 
NRC - Disconnect Chg -1 11 $2.01 
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NRC - Disconnect Chg- Aden 
Nonrecurring Charge ·customer transfer, future additions, changes (1) 

LOOP, EXCWDING'NID~:j'Z ··-~; ·;~yc;1i - ~:,~·:( • 
,_ .. h. 

~ _;:. •"•J..-. ~ ..: ')";11' 

2-Wire Analog VG Loop (Standllrd), per month 
NRC- 111 

NRC -Add'l 
2-Wire Analog VG Loop (Customized), per month 

NRC- 111 

NRC -Add'l 
,___±..Wire Analog VG Loop (Standard), per month 

NRC- 111 

NRC -Add'l 
2-Wire ISDN Digital Grade Loop (Standard), per month 

NRC -1• 
NRC -Add'l 

2-Wire ADSL Loop (Standard), per month 
NRC· 111 

NRC -Add'l 
2-Wire HDSL Loop (Standard), per month 

NRC- 111 

NRC -Add'l 
4-Wtre HDSL Loop (Standard), per month 

NRC- 111 

NRC -Add'l 

LOOP, INCLUDING NID ~ 

.-,. -'. J., ·~ ~-~:·;, > . . .. ~. ,l 

2-Wire Analog VG Loop, per month 
NRC -1 11 

NRC -Add'l 
2-Wire Analog VG Loop.SL 1, per month 

NRC- 1" 
NRC -Add'l 
NRC -Incremental Charge-Manual SeMce Order-1 11 

NRC - Incremental Charge-Manual Service Order-Add'! 

NRC - Incremental Charge-Manual Svc Order-Oisconnect 

NRC- Disconnect Chg- 111 

NRC - Disconnect Chg - Add1 
NRC • Order Coordination for S~ Conversion Time 

2-Wire Analog VG Loop..SL 1-Manual Order Coord 
NRC- 111 

NRC -Add'l 
NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg - Add1 

2-Wire Analog VG Loop.SL2, per month 
NRC- 101 

NRC -Add'l 
NRC- 'ncremental Cha,~ Mc.nual Service Order-1• 

NRC - Incremental Charge-Manual Service Order-Add1 

NRC - Incremental Cha~_anual Svc Order-Oisconnect 

NRC- Disconnect Chg -1 11 

NRC - Disconnect Chg · Add1 
NRC - Order Coordination for Specified Conversion Time 

2-Wire Analog VG Loop (Standard), per month 

Attachment 11 
E)(hllilt 5-lA 
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$2.01 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
$19.35 
$40.69 
$19.96 
$18.14 
$8.06 
$11 .41 
$11 .48 
$3.36 
NA 

NA 
NA 
NA 
NA 
$22.84 
$99.69 
$74.73 
$18.14 
$8.06 
$11 .41 
$28.73 
$18.87 
S32n 
NA 
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NRC- 1" 
NRC ·Add'l 

2-Wire Anal~_ VG Loop (Cuatomlzed), per month 
NRC -1 11 

NRC -Add'l 
4-Wire Analog VG Loop, per month 

NRC· 111 

NRC -Add'l 
NRC -Incremental Charge-Manual Service Order-1" 
NRC - Incremental Charge-Manual Service Order-Add'l 
NRC -Incremental Cha ... nual Svc Order-Disconnect 

NRC- Disconnect Chg • 111 

NRC • Disconnect Chg - Add'l 
NRC - Order Coordination for Specified Conversion Time 

4-Wire Analog VG Loop (Standard), per month 
NRC- 111 

NRC -Add'l 
2-Wire ISDN Digital Grade Loop, per month 

NRC- 111 

NRC -Add'l 
NRC -ln~".remental Charge-Manual Service Order-1 11 

NRC • Incremental Charge-Manual Service Ordar-Add'l 
NRC - Incremental Charge-Manual Svc Order-Disconnect 
NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg • Add'l 
NRC • Order Coordination for Spec;fted Conversion Time 

2-Wire ISDN Digital Grade Loop (Standard), per month 
NRC- 111 

NRC -Add'l 
2-Wire Aaymmetrlcal Dig Subacrlber Line (ADSL) Compatible Loop, per month 

NRC- 111 

NRC -Add'l 
NRC -Incremental Charge-Manual Service Order-1"' 
NRC - Incremental Charge-Manual Service Order-Add'l 

NRC - Incremental Charge-Manual Svc Order-Disconnect 
NRC· Disconnect Chg • 1• 
NRC - Dtsconnect Chg • Add'l 
NRC - Order Coordination for Specified Conversion Time 

2-Wire ADSL Loo_p{Standard)~~r month 
NRC -1 11 

NRC - Add'l 
2-Wire Asymmetrical Dig Subscriber Line (ADSL) ISDN Loop, per month 

NRC- 111 

NRC -Add'l 
2-Wire High Bit Rate Dig Subscriber Une (HDSL} ComJ)Itlble Loop, per month 

NRC - 111 

NRC -Add'l 
NRC- Incremental Charge-Manual Service Order-1 11 

NRC - Incremental Charge-Manual Service Order-Add'l 
NRC - Incremental Charge-Manual Svc Order-Disconnect 
NRC- Disconnect Chg • 111 

NRC - Disconnect Chg • Add1 

Attachment 11 
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NA 
NA 
NA 
NA 
NA 
$31.52 
$198.10 
$163.26 
$18.14 
$8.06 
$11 .41 
$74.27 
$39.44 
$32.77 
NA 
NA 
NA 
$27.36 
$223 27 
$172 63 
$18.14 
$8.06 
$11 .41 
$74.27 
$39 44 
$32.77 
NA 
NA 
NA 
$15.39 
$343 13 
$310.03 
$18.14 
$8 06 
$11 .41 
$72.54 
$3942 
$32.77 
NA 
NA 
NA 
NA 
NA 
NA 
$11 .61 
$343 13 
$310.03 
$18.14 
$8.06 
$11 41 
$72.54 
$3942 
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NRC - Order Coordination for Specified Conversion Time 
2-Wire HDSL Loop (Standard), per month 

NRC· 111 

NRC -Add'l 
4-Wire High Bit Rate Dig Sub•crlber Une (HDSL) Compatlblo Loop, per month 

NRC· 1st 
NRC -Add'l 
NRC -Incremental Charge-Manual Service Order-1 11 

NRC -Incremental Charge-Manual Service Order-Add'l 
NRC - Incremental Cha11 u. nual Svc Order-Disconnect 
NRC - Disconnect Chg - 1st 
NRC • Disconnect Chg • Add'l 
NRC - Order Coordination for Specified Conversion Time 

4-Wire HDSL Loop (Standard), per month 
NRC· 1ac 
NRC- Add'l 

4-Wire DS1 Digital Loop! per month 
NRC- 1st 
NRC ·Add'l 
NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg - Add'l 
NRC -lncr&mental Charge-Manual Svc Order-1st 
NRC - Incremental Charge-Manual Svc Order-Addl 
NRC - Incremental Charge-Manual Svc Order-Disconnect 
NRC - Order Coordination for Spectfled Conversion Time 

4-Wire 56 or 64 Kbpa Dig Grade Loop, per month 
NRC- 1st 
NRC- Add'l 
NRC -Incremental Charge-Manual Service Order-111 

NRC - Incremental Charge-Manual Service Order-Add'l 
NRC - Incremental Charge-Manual Svc Order-Disconnect 
NRC- Disconnect Chg- 1st 
NRC - Disconnect Chg- Add1 
NRC - Order Coordination for Specified Conversion T1me 

Unbundled Loops via IDLC 

SUB-LOOPS ·- =~~R"f~ . . f.' l.. • . 
Sub-Loop 2-Wlre Analog 

Loop Feeder per 2·Wire Analog VG Loop, per month 
NRC -1 11 

NRC -Add'l 
NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg - Adcl'l 
NRC - Order Coordination for Specified Conversion Time 

Loop Distribution per 2-Wire Analog VG Loop (Including NIDJ, per month 
NRC -1 11 

NRC -Add'l 
NRC - Incremental Char.lA-Manual Service Order 1• 
NRC - Incremental Charge-Manual Service Order-Add1 
NRC -Incremental Char"""" .u .. nual Svc Order-Disconnect 
NRC- Disconnect Chg ·1• 
NRC - Disconnect Chg • Add'l 
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$32.77 
NA 
NA 
NA 
$16.39 
$361.45 
$328.35 
$18.14 
$8.06 
$11 .41 
$72.54 
$39.41 
$32.77 
NA 
NA 
NA 
$72.86 
$410.38 
$255 48 
$92.35 
$38.44 
$18.14 
$8.06 
$11 .41 
$33.05 
$35.58 
$333.28 
$230.50 
$18 14 
$8.06 
$11 .41 
$87.99 
$44 24 
$32.77 
NA 

BFR 
BFR 
BFR 
BFR 
BFR 
BFR 
BFR ·-
BFR 
BFR 
BFR 
BFR 
BFR 
BFR 
BFR 

8/18/98 



NRC - Order Coordination for Specified Conversaon Ttme 
Loop Dl.trtbutlon per 2·Wire Analog VO Loop (Excluding NID), per month 

NRC -1 11 

NRC -Add'l 
Loop Distribution per 4-Wire Anal~ VC:i Loop (lncl NID), per month 

NRC -1 11 

NRC -Add'l 
Unbundled Networt< Tennl,utlng WI,. 

UNTW Pair, per pair, per month 
Stte Vtsit Survey, per MOU/MTU C >mplex, NRC 

- Site Vtsit Set-U~- Terminal Pree!tatlon, per terminal 
NRC- 111 terminal 
NRC- add1 terminal 

Access Terminal Provisioning & 111 25 pair panel, per termtnal, NRC 
Existing Access Terminal Provisioning, r' 25pairpanel. per terminal. NRC 
UNTW Pair Provisioning, per pair, NRC 
Service Visit for Provisioning, per request, per premises. NRC 
Manual Service Order, NRC 

Loop Concentration • Channelization Sys (Outalde CO), per month 
NRC -1 s.c 

NRC - Add'l 
NRC- Disconnect Chg- 111 

NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order - 1"' 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charge--Manual Svc Order - Dtsconnect 
Working Plug-In 2-Wire, NRC 111 

Worktng Plug-In 2-Wire, NRC Add'l 
Loop Concentration • R,.mote Tennlnal Cabinet (Outside CO) 
Loop Concentration ·Remote Channel Interface - 2-Wire VG (Outside CO), 
per month 

NRC -1s.c 
NRC -Add'l 
NRC -Incremental Charge-Manual Servtee Order-1 11 

NRC - Incremental Charge-Manual Service Order-Add'l 
NRC - Incremental Charge .u.anual Svc Order-Otsconnect 
NRC- Disconnect Chg- 111 

NRC - Disconnect Chg - Add1 
Loop Channelization Sy.tem {Inside C.O.) 
Loop Channelization Sya..Oig Loop Carrier per Mo. (OS1 to VG), per month 

NRC- 111 

NRC -Add'l 
NRC- Dtsconnect Chg- 111 

NRC - Disconnect Chg - Add1 
NRC- Incremental Charge-Manual Svc Order- 111 

NRC - Incremental Charge-Manual Svc Order- Add'l 
NRC - Incremental Ch•rge-Manual Svc Order - Disconnect 

CO Channel lnterface-2-Wire VG Per Circuit, Per Month 
NRC -1s.c 
NRC -Add'l 
NRC - Incremental Charge-Manual Service Charg&--1 11 

NRC - Incremental Charge-Manual SeMCe Charge-Add'! 

Attachment 11 
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BFR 
BFR 
BFR 
BFR 
BFR 
BFR 
BFR 

BFR 
BFR 

BFR 
BFR 
BFR 
BFk 
BFR 
BFR 
BFR 
E:iFR 
BFR 
BFR 
BFR 
BFR 
BFR 
BFR 
BFR 
BFR 
BFR 
BFR 
BFR 

BFR 
BFR 
BFR 
BFR 
BFR 
BFR 
BFR 

$301 .68 
$292 90 
$72.38 
$5.30 
-
$18 14 
$8 06 
$11 41 
$1 .08 
$19.97 
$19 84 
$18 14 
$8.06 
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NRC - Incremental Cha.......... _u. nual Svc Order-Disconnect 
NRC- Disconnect Chg- 1st 
NRC - Disconnect Chg - Add1 

UNBUNDLED LOCAL EXCHANGE SWITCHING (PORTS)t · ·:r .• "':~~.t:.· 
2-Wire Analog Une Port (R ... , Bu,.), per month 

NRC- 111 (all types) 
NRC - Add'l (all types) 
NRC- 111 (ResldenceJ 
NRC - Add'l (Residence) 
NRC- 111 (Business) 
NRC- Add'l (Business) 
NRC- 111 (PBX) 
NRC - Add'l (PBX) 
NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order - 1st 
NRC -Incremental Charge-Manual Svc Order- Add'l 
NRC -Incremental Charge-Manual Svc Order- D1sconnect 

4-Wlre Analog VG Port, ~r month 
NRC- 111 

NRC -Add'l 
NRC- Disconnect Chg- 1st 
NRC - Disconnect Chg - Add'l 
NRC- Incremental Charge-Manual Svc Order- 1st 
NRC - Incremental Char_ge-Manual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order - D1sconnect 

2-Wire DID Port, per month 
NRC- 111 

NRC -Add'l 
NRC - Disconnect Chg- 111 

NRC - Disconnect Chg - Add'l 
NRC- Incremental Charge-Manual Svc Order- 1st 
NRC -Incremental Cha,I:F"IYIGnual Svc Order - Add1 
NRC - Incremental Charge-Manual Svc Order - Disconnect 

4-Wire DID Port, per month 
NRC- 111 

NRC -Add'l 
NRC -Disconnect Chg - 111 

NRC. - D1sconnect Chg - Add1 
NRC- Incremental Charge-Manual Svc Order- 1st 
NRC- Incremental Cha.ve- "-Manual Svc Order- Ad<fl 
NRC - Incremental Cnarge-Manual Svc Order - Disconnect 

4-Wire DS1 Port w/DID capability, per month 
NRC -1" 
NRC -Add'l 

2-Wire ISDN Port(2) (3), per month 
NRC - 111 

NRC -Add'l 
NRC- Disconnect Chg -1 11 

NRC - Disconnect Chg - Add'l 
NRC -Incremental Cha,"'"" Mc.nual Svc Order- 1st 
NRC - Incremental Cha ... nual Svc Order - Add1 

Attachment 11 
El'lllblt 6-LA 
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$11 41 -
$8 26 
$8 21 

$2.20 
$16 43 
$16 43 
NA 
NA 
NA 
NA 
NA 
NA 
$438 
$43ij 
$18 14 
$8.06 
$10.39 
$10 13 
$16 43 
$16 43 
$3 77 
$3 77 
$18 14 
$806 
$8.94 
$13 12 
$59 28 
$59.28 
$9.20 
$9.20 
$18.14 
$806 
$10 39 
$149.27-
$85.63 
$50.23 
$882 
$8 83 
$18 14 
$806 
$10.39 
NA 
NA 
NA 
$23.33 
$45.35 
$45 35 
$4 31 
$4.31 
$38 29 
$38.29 
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NRC - Incremental Charge-Manual Svc Order-Disconnect 1st 

NRC - Incremental Charge-Manual Svc Order-Disconnect Addl 

NRC - User Proflle per B Channel (4) 

4-Wire ISDN Port, per month 
NRC -1• 
NRC -Add'l 
NRC - Disconnect Chg • 1• 
NRC - Disconnect Chg • Add1 
NRC- Incremental Charge-Manual Svc Order -1st 
NRC - Incremental Charge-Manual Svc Order- Add'l 
NRC- Incremental Char ..... u ... nual Svc Order-Disconnect 1st 

NR(, - Incremental Charge-Manual Svc Order-Disconnect Addl 

4-Wire ISDN DS1 Port, per month 
NRC- 111 

NRC -Add'l 
NRC- Disconnuct Chg- 111 

NRC - Disconnect Chg • Add'l 
NRC - Incremental Charge-Manual Svc Order- 1st 

NRC - Incremental Charge-Manual Svc Order - Add'l 

NRC - Incremental Charge-Manual Svc Order-Disconnect 1st 

NRC - lncrem'!ntal Charge-Manual Svc Order-Disconnect Addl 

2-Wire Ana~ Line Port (PBX), per month 
NRC -1 11 

NRC -Add'l 
NRC- Disconnect Chg - 111 

NRC - Disconnect Chg - Add1 
NRC - Incremental Charge-Mc!l'lual Svc Order - 1st 
NRC -Incremental Charge-Manual Svc Order- Add'l 

NRC - Incremental Charge-Manual Svc Order-Disconnect 

2-Wire Analog Hunting, per line per month 
NRC- 111 

NRC -Add'l 
Coin Port, per month 

NRC- 111 

NRC -Add'l 
NRC - Disconnect Chg- 111 

NRC - Disconnect Chg - Add'l 
NRC - lncrem"'ntal Charge- anual Svc Order - 111 

NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order-Disconnect 

Vertical Featurea 
Local Sw1tching Features offered with Port, Per month 
Subsequent Order Charge-Electronic 
Subsequent Order Charge-Incremental Cha- u ... nual Svc Order 

Unbundled End Office Switching (Port Uuge) 
End Office Switching Function, per mou 
End Office Swltchlf\g Function, add'l mou {5) 
End Office Interoffice Trunk Port-shared, per mou 

Unbundled Tandem Swttchlng (Port Uaege) (local or Acce .. Tandem) 
Tandem Switching Function per mou 
Tandem Interoffice Trunk Port-Shared per mou 
Tandem Intermediary Charge, per mou (This charge Is applicable only to mter-

Attachment 11 
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··-$6.65 

$6.65 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$194.72 
$181 .89 
$181 .89 
$27 11 
$27 11 
$33 18 
$33.18 
$7 73 
$7.73 
$2.20 
$16 43 
$16 43 
$3.77 
$3.77 
$18.14 
$806 
$894 
NA 
NA 
NA 
$2.50 
$16 43 
$16.43 
$4.15 
$4.15 
$18 14 
$8.06 
$986 

$8.28 
NA 
NA 

so 0021 
NA 
$0 0002 

S0.0008 
so 0003 
NA 
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I medlary traffic and Is applied In addition to applicable switching and/or Inter-
connection charges.) 

UNBUNDLED TRANSPORT.4t .r..;, •. ,~:~;j . iS:...-- .• ·~"' .... "EY'-f.:.:'itP-•:./..:!~·~.£2 .;: . ...:-;. 
Common (Shared) Transport 

Common (Shared) Transport per mile per mou 

1- Common (Shared) Transport Facilities Termination per mou 

Common (Shared) Transport Trunk Installation, per trunk, NRC 

Interoffice Tranaport • Dedicated • VG 

Interoffice Transport • Dedicated • 2-Wtre VG ·~mile 

Interoffice Transport ·Dedicated - 2-Wire VG • facilities termination per month 
NRC -1 11 

NRC -Add'l 
NRC· Disconnect Chg- 111 

NRC - Disconnect Chg - Add'l 
NRC • ln-;::remental Charge-Manual Svc Order - 1st 

NRC • Incremental Charge-Manual Svc Order - Add'l 
NRC- Incremental Charge-Manual Svc Order..Oisconnect-1st 
NRC • Incremental Charge-Manual Svc Order-Disconnect-Add! 

Interoffice Transport - Dedicated - DSO • 56164 KBPS 
Interoffice Tmnsport - Dedicated - DSO - per mile per month 

Interoffice Transport - Dedicated - DSO - facilities termination per month 

NRC- 111 

NRC ·Add'l 
NRC- Disconnect Chg- 111 

NRC - Disconnect Chg • Add'l 
NRC • Incremental Charge-Manual Svc Order • 1st 

NRC • Incremental Charge-Manual Svc Order - Add'l 
NRC -Incremental Charge-Manual Svc Order-Disconnect-1st 
NRC - Incremental Charge-Manual Svc Order-Disconnect-Addl 

Interoffice Transport- Dedicated- 081 
Interoffice Transport- Dedicated- DS1 -per mile per month 
Interoffice Transport- Dedicated- DS1 -facilities termination per month 

NRC -111 

NRC -Add'l 
NRC- Disconnect Chg- 111 

NRC - Disconnect Chg - Add'l 

NRC - Incremental Charge-Manual Svc Order - 1st 

NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC -Incremental Charge-Manual Svc Order-Disconnect-1st 
NRC - Incremental Charge-Manual Svc Order-Disconnect-Addl 

Interoffice Trana~rt - Dedicated - DS3 
Interoffice Transport- Dedicated- DS3- per mile per month 
Interoffice Transport - Dedicated - DS3 • facilities termination per month 

NRC -1 11 

NRC -Add'l 
Unbundled Exchange Acceu IOC 

0-8 Miles, Fixed per month 
Per mile per month 

NRC -111 

NRC - Add'l 

Attachment 11 
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$0.0000083 
$0.00047 
BST State 
Access 
Tanff 

$0.0384 
$19.10 
$76.20 
$34 54 
$28.03 
$5.37 
$18 14 
$1814 
$806 
$8.06 

$0.0384 
$18.37 
$76.20 
$34.54 
$28.03 
$5.37 
$18.14 
$18.14 
$8.06 
$8.06 

so 7831 
$93 40 
$140.49 
$106.69 
$20.00 
$16.34 
$18.14 
$18.14 
$8.06 
$806 

NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
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9-25 Miles, Fixed per month 
Per mile per month 

NRC - 1• 
NRC -Add'l 

Over 25 Miles, Fixed per month 
Per mile per month 

NRC -1• 
NRC -Add1 

LocaiChannei·Ded~ed 

Local Channel - Dedicated - 2-Wire VG 
NRC -1• 

f---
NRC -Add'l 
NRC- Disconnect Chg -1 11 

NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order - 1st 
NRC - Incremental Charge-Manual Svc Order - Add'i 
NRC - Incremental Charge-Manual Svc Order-Disconnect 

Local Channel - Dedicated - 4-Wire VG 
NRC - 111 

NRC - Add'l 
NRC - Disconnect Chg- 111 

NRC - Disconnect Chg - Add'l 
NRC -Inc nental Charge-Manual Svc Order - 1st 
NRC - Incremental Charge-Manual Svc Order -Add'! 
NRC - Incremental Charge-Manual Svc Order-Disconnect 

Local Channel- Dedicated- DS1 
NRC -1 11 

NRC -Add'! 
NRC- Disconnect Chg- 111 

NRC - Disconnect Chg -Add'! 
NRC - Incremental Ch2rge-Manual Svc Order 
NRC - Incremental Cuarge-Manual Svc Order-Disconnect 

VIRTUAL COLLOCAnON' ·" " ~. ,y.. -~ " . . . 
Virtual Coll~o.~ation 

LOCAL USAGE .~ <r '.J:'t-'t"' 
., . • . 

Intraoffice per mou 
Interoffice per mou (assumes 5 miles of transpOrt) 

LOCAL INTERCONNEcnoN ~'!;·:·:,~';,I-

(CALL TRANSPORT AND TERMINAnON) ~~f. .. ,... · 
End OffiCe Switching, per mou 
Tandem Switching, per mou 
Tandem Switching (assumes 5 miles of transport per mou) 
Transport 

~ 

--; 
• v~ 

-· ~ . 
-~~ 
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NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

$14.94 
$347.49 
$59.75 
$53.68 
$6.60 
$18.14 
$8.06 
$11 40 
$16.21 
$352.75 
$61 .33 
$54.36 
$7.28 
$18.14 
$8.06 
$11 40 
$43.80 
S34o.56 
$300.30 
$24.15 
$21 .31 
$42.34 
$1948 

BST Tarrff 
Rates 

$0 00209 
$0.00538 

$0.00209 
NA 
$0.00430 
UNE pn .. es 
for shared/ 
common 
and 
dedicated 
transport 
apply •• 
appropriate. 
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Common transport Trunk Installation. per trunk, NRC 

Tandem Switch+ Transport 
Combined Tandem Switch Interconnection 
Multi-tandem Interconnection 

800 ACCESS TEN DIGIT SCREENING SERVICE\... .;.!~~.~~~:_::,~~~~:;-~ _ _;: .... 
800 Access Ten Digit Screening (all types), per call (6) 
800 Access Ten Digit Screening Svc. W/800 No. Delivery, per query 
800 Access Ten Digit Screening Svc. W/800 No. Delivery, for 800 Numbers, w/Optlonal 
Complex Features, per query 
800 Acce"" Ten Digit Screening Svc. WIPOTS No. Delivery, per qu~ry 
800 Access Ten Digit Screening Svc. WIPOTS No. Delivery, w/Optionai Complex 
Features, per query 
800 Access Ten Digit Screen!~_ Svc. W/800 No. Del!very, per message 
800 Access Ten Digit Screening Svc. W/800 No. Delivery, for 800 Numbers, w/Optional 
Complex Features, per message 
800 Access Ten Digit Screening Svc. WIPOTS No. Delivery, per message 
800 Access Ten Digit Screening Svc. W/POTS No. Delivery. w/Optlonal Complex 
Features, per message 
Reservation Charge per BOO number reserved-NRC - 1st 
Reservation ChariJ3 per 800 number reserved-NRC - Add'l 

NRC -Incremental Charge-Manual Service Order-1 11 

NRC - Incremental Charge-Manual Service Charge-Add'! 
Per 800 # Established w/o POTS (w/800 No.) Translations 

NRC- 111 

NRC- Add'i 
NRC- Incremental Charge-Manual Service Order-1"' 
NRC - Incremental Charge-Manual Service Order-Add1 
NRC- Disconnect Chg- 111 

NRC - D1sconnect Chg - Add1 
Per 800 # Established with POTS Translations 

NRC- 111 

NRC -Add'l 
NRC -Incremental Charge-Manual Service Charge-111 

NRC - Incremental Charge-Manual Service Charg&--Add'l 
NRC- Disconnect Chg- 111 

NRC - Disconnect Chg • Add'l 
Customized Area of Service per 800 Number 

NRC- 151 

NRC -Add'l 
NRC -Incremental Charge-Manual Service Order-111 

NRC - Incremental Charge-Manual Service Order-Add'l 
Multiple Inter LATA Carrier Routing per Carrier Requested per 800 # 

NRC -1'1 

NRC -Add'l 
NRC -Incremental Charge-Manual Service Order-111 

NRC - Incremental Chama-Manual Service Order-Add'l 
Change Charge per r~uest 

NRC- 1" 
NRC -Add'l 
NRC -Incremental Charge-Manual Service Charge-111 

NRC - Incremental Charge-Manual Service Order-Aden -
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BST Tariff 
Rates 
NA 
NA 
vanable 

$0.0005305 
NA 
NA 

NA 
NA 

NA 
NA 

NA 
NA 

$6.29 
$0.73 
NA 
NA 

$12.27 
$1 .39 
NA 
NA 
$8.30 
$0.73 

$12.27 
$1 .39 
NA 
NA 
$8.30 
$0.73 

$4.27 
$2 14 
NA 
NA 

$5.00 
$2.86 
NA 
NA 

$7.01 
$0.73 
NA 
NA 
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Call Handling and Destination Features- NRC-1• 
Call Handling and OettlnatJon Features - NRC Add'l 

NRC -Incremental Charge-Manual Service Order-1• 
NRC - Incremental Charge-Manual Service Order-Add'l 

Reserv Chg per 800 # Reserved - lncrm Charge-Manual Svc Order 
Per 800 # Est'd w/o POTS Transl-lncrm Charge-Manual Svc Order 

NRC 
NRC - Disconnect Chg 

Per 800 # Est'd with POTS Transl-lncrm Charge Manual Svc Order 
NRC 
NRC - Disconnect Chg 

Chng Chrg/Request-lncrm Charge-Manual Svc Order .NRC 

UNE INFORMAnON DATABASE ACCESS (UDB) . •' . 
LIDS Common Transport per query 
LIDS Validation per query 
LIDS Va1idation per message 
LIDB Originating Point Code Establishment or Change • NRC 

NRC - Incremental Charge-Manual Svc Order 
LIDS - Incremental Charge • Manual Svc Order • NRC 

CCS7 SIGNAUNG TRANSPORT SERVICE 
CCS7 e-;gnaling Connection. per link (A link) per month 

NRC 
NRC - Incremental Charge-Manual Svc Order 
NRC - Disconnect 

CCS7 Signaling Connection. per link (Blink) (also known as D hnk) per month 
NRC 
NRC - Incremental Charge-Manual Svc Charge 
NRC - Disconnect 

CCS7 Signaling Termination. ~r STP port pttr month 
CCS7 Signaling Usage. per ISUP message• 
CCS7 Signaling Usage. per TCAP message• 
CCS7 SignalingUsageSurrogate. JM!r link f>81' LATA ~r mo _(7)•• 
• applicable when measurement and billing capability exists. 
•• not applicable when measurement and billing capability exists 

CCS7 Signaling Point Code. Establishrr · or Change. per STP affected. 
NRC 

CCS7 Signaling -Incremental Charge- Manual Svc Order 
NRC 
NRC • Disconnect 

OPERAnONALSUPPORTSYSTEMS 
OSS Interactive Ordering and Trouble Malnt. Estab, per user per month 

NRC 
OSS OLEC Dally Usage File: Recording, per me~sage 
OSS OLEC Dally Usage File: Messa~ Processing, per message 
OSS Access Dai!Y. U~ File: Message Processing. per message 
OSS OLEC Daily Usage File: Message Distribution. per magnetic tape provistoned 
OSS Access Dally Usage File: Message Distribution. per magnetic tape provisioned 
OSS OLEC Daily Usage File: Data Transmission (CONNECT:DIRECT). per message 
OSS Access Daily Usage Flle: Data Transmission (CONNECT:DIRECT). per message 
OSS Order Charge, per 1,000 LSRs received from the CLEC by one of the OSS 
interactive Interfaces. per month (per CLEC basis) 

First 1,000 LSRs received 
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$4.27 
$4.27 
NA 
NA 

$18 14 

$18.14 
$11 40 

$18 14 
$11 40 
$18.14 

$0.0000418 
$0 0103774 
NA 
$48 17 
NA 
$18.14 

$1948 
$126 34 
NA 
$101 .10 
$19.48 
$126.34 ·-NA 
$101 .10 
$161 99 
so 0000430 
$0 0001052 
$406 71 

$62.00 

$18.14 
$11 .40 

$50.00 
$100.00 
$0.00019 
$0.00240 
$0.004 
$47.30 
$54.95 
$0.00003 
$0.001 
NA 
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,....--
uSS Order Charge, 1,000 LSRs received from the CLEC by one ot the OSS 
mteract1ve interfaces, per month (per CLEC basts) 

Each additional 1,000 LSRs received 

OSS Order charge, per LSR received from the CLEC by one ot the OSS lnteractrve 

Interfaces 
Incremental charge per LSR received from the CLEC by means other than one of the 
OSS interactive interfaces 

OPERATOR CALL PROCESSING 
..... . 

"' -<. "· • .i~. . 
Operator Provided Call Handling per min - Using SST LIDS 

Call Completion Access Termination Charge per call attempt 

Opera.-.~r Provided Call Handling per min - Using Foreign LIDS 

Call Completion Access Termination Charge per call attempt 

Operator Provided Call Handling, per call 

Fully Automated Call Handling per call - Using SST LIDS 
Fully Automated Call Handling per call- Using Foreign LIDS 

INWARD OPERATOR SERVICES .. -.,_-.{::1. -- . -

Verification, per minute 
Verification and Emergency Interrupt, per minute 

Verification, per call 
Verification and Emergency lnterru_p_t,_per call 

DIRECTORY ASSISTANCE SERVICES . 
D~recte>ry Ass1st Call Completion Access Svc (DACC). per call attempt 

Call Completion Access Term charge per completed call 
Number Services lnterce_pt per qu~ 
Number Services Intercept per Intercept Query Update 

Directory Assistance Accels Service Calls, per call 
Recording charge per announcement 

NRC -Incremental Charge-Manual Service Order-1 11 

NRC - Incremental Charge-Manual Servrce Order-Add'! 

Loading charge per audio unit 
NRC-Incremental Charge-Manual Service Order 

Directory Tranaport 
D1rectory Transport -local Channel DS1, per month 

NRC -1 11 

NRC -Add'l 
NRC - Disconnect Chg. 111 

NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order - NRC 

NRC - Incremental Charge-Manual Svc Order- NRC-Disconnect 

Directory Transport· Dedicated DS1 Level Interoffice per mile permo 

D~rectory Transport- Dedicated DS1 Level Interoffice per facility termination permo 
NRC- 111 

NRC ·Add'l 
NRC -Disconnect Chg • 111 

NRC - Disconnect Chg - Aden 
NRC -Incremental Charge-Manual Svc Order - NRC-1 11 

NRC - Incremental Cha~nual Svc Order - NRC-Add'l 
NRC -Incremental Charge-Manual Svc Order · NRC-Disconnect-1" 

NRC • Incremental Charge-Manual Svc Order - NRC-Disconnect- Add'l 

Switched Common Transport per DA Access Setvtce per call 

·' 

. 

~ 
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NA 

$916 

See 
applicable 
rate element 

$0.91 
NA 
$0 96 
NA 
NA 
so 10 
$0 12 

$086 
$0 86 
NA 
NA 

S004 
NA 
so 02 
NA 
so 20 
NA 
NA 
NA 
NA 

$4383 
$339 69 
$298 29 
$33.02 
$23 32 
$4234 
$19 48 
so 78 
$9340 
$140 49 
$106.69 
$20 00 
S16.34 
$18 14 
.18 14 
$806 
$806 
so 0003274 
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r---sw•tched Common Transport per DA Access Service per call per mile 
Access Tandem Switching per DA Access Service per call 
DA Interconnection, per DA Access Service Call 
Dtrector - :msport-lnstallation NRC, per trunk or signaling connectton 

NRC II 

NRC -Add'l 
NRC -Incremental Cha,wv -Manual Servlc:e Order-1• 
NRC - Incremental Charge-Manual Service Order-Add"! 

NRC - Disconnect Chg - 111 

NRC - Disconnect Chg - Add1 
Directory Assistance OatabaH Service (DADS) 

Directory Assistance Database Service charge per listing 
Directory Assistance Database Service, per month 

Direct Access to Directory Aulatance (DADAS) 
Direct Access to Directory Assistance Service, per month 
Direct Access to Directory Assistance Service, per query 
Direct Access to Directory Assistance Service, ave estab chg-NRC 

NRC-Incremental Charge-Manual Service Order-1 11 

Dtrect Access to Directory Assistance Servitf!, ave estab chg-NRC-Dtsconnect 

INTERIM SERVICE PROVIDER NUMBER PORTABIUTY- RCF 
RCF, per numbef ported (Business Line), 10 paths 
RCF, per number ported (Residence Line), 6 paths 
RCF, per number ported (Business Line), each path 
RCF, per number ported (Residence Line). each path 
RCF, per number ported (Res or Bus Line) 

NRC 
NRC - Disconnect Chg 

RCF, add'l capacity for simultaneous call forwardtng, per additional path 
RCF, per servtce order, per localton- NRC- 111 

RCF. per service order, per location- NRC- Add'l 
RCF, per service order, per location - NRC- Disconnect - 111 

RCF. per service order, per location - NRC - Dtsconnect - Add'l 
Svc Provtder No. Portability - Incremental Charge-Manual Svc Order 

NRC -111 

NRC -Add'l 
NRC- Disconnect Chg- 1• 
NRC - Dtsconnect Chg - Add1 

INTERIM SERVICE PROVIDER NUMBER PORTABIUTY ·DID ~ ·.t 

DID per number ported, Residence - NRC 
DID per number ported, Residence- NRC - Disconnect 
DID per number ported, Business - NRC 
DID per number ported, Business - NRC - DusconrlfOCI 
DID per service order, per location- NRC- 1111 

DID per service order, per location - NRC - Add'l 
NRC-Incremental Charge-Manual Service Order 

DID per service order, per location- NRC- Disconnect- 111 

DID per service order, per location- NRC- Disconnect- Add'l 
DID, per trunk termination, Initial 
DID, per trunk termination, Initial- NRC 
DID, per trunk termmation, Initial- Disconnect 
DID. per trunk termination, Subsequent 
DID, per trunk termination, Subsequent- NRC 
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$0.0000175 
$0 0025257 
NA 

$195 54 
$4.23 
NA 
NA 
$130.05 
$4.23 

$0.0443 
$90 54 

$4,962.00 
$0.0460 
$766.P? 
NA 
$57.23 

NA 
NA 
NA 
NA 
$2 29 
$049 
$005 
$0.38 
$2.02 
$2.02 
$2 01 
$2 01 

$18 14 
$18 14 
$11 41 
$11 41 

$0.89 
$090 
$0.89 
$0.90 
$2 02 
$2.02 
NA 
$2.01 
$2.01 
$12.46 
$129.69 
$37.85 
$12.46 
$37 85 
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r-
DID. per trunk termination, Subsequent -- Disconnect 
Svc Provider No. Portability - Incremental Charge-Manual Svc Order 

NRC- 111 

NRC -Add'! 
NRC-- Disconnect Chg- 111 

NRC -- Disconnect Chg - Add'l 

ACCESS TO POLES, DUCTS, CONDUITS & RIGHTS OF WAYf~ ~:r -;:-' 
Access to Poles, per pole, per foot, per year 
Access to Conduits, per foot, per year 
Access to lnnerduct, per foot. per year 

AJN .,~~ \'/ft-;o- .~:.;,.l-

AIN Related Servlcn with mediation, per query 
AtN, per message 
AIN -- BellSouth AIN SMS Access Service 

AIN SMS Access Svc -- Svc Estab per state, initial setup -- NRC 
NRC-Incremental Charg&-Manual Service Charge 

AIN SMS Access Svc- Svc Estab per state, Initial setup -- NRC -- D1sconnect 
AIN SMS Access Svc - Port Connection-Dial/Shared Access -- NRC 

NRC-Incremental Charge--Manual Service Charge 
AIN SMS Access Svc- Port Connection-Dial/Shared Access -- NRC-01sconnect 
AIN SMS Access Svc -- Port Connection - ISDN Access -- NRC 

NRC-Incremental Cha ... nual Service Charge 
AIN SMS Access Svc - Port Connection -- ISDN Access -- NRC -- Disconnect 
AIN SMS Access Svc -- User 10 Codes - per User ID Code -- NRC 

NRC-Incremental Charge-Manual Service Charge 
AIN SMS Access Svc - User 10 Codes -- per User 10 Code -- NRC -- Disconnect 
AIN SMS Access Svc -- Security Card per User 10 Code, initial or replacement-
NRC 

NRC-Incremental Charge--Manual Service Charge 
AIN SMS Access Svc -- Security Card per User ID Code, initial or replacement-
NRC - Disconnect 
AIN SMS Access Service- Storage, per unit (100 Kb) 
AIN SMS Access Service - Session, per minute 
AiN SMS Access Service - Co. Performed Session, per minute 

AIN - BeiiSouth AIN Toolkit Service 
AIN, Service Creation Tools 
Service Establishment Charge, per state, Initial setup - NRC 

NRC-Incremental Char nual Service Charge 
Service Establishment Charge, per state, initial setup - NRC -- Disconnect 
Training Session, per customer -- NRC 

NRC-Incremental Charge-Manual Service Charge 
Trigger Access Charge, per trigger, per ON. Term. Attempt- NRC 

NRC-Incremental Cha. yv -manual Service Charge 
Trigger Access Chl'rge, per trigger, per ON, Term. Attempt- NRC-- Disconnect 
Trigger Access Charge, per trigger per ON, Off-Hook Delay-- NRC 

NRC-Incremental Char ... nual Service Charge 
Trigger Access Charge, per trigger per ON, Off-Hook Delay - NRC -- Disconnect 
Trigger Acce .. Charge, per trigger, per ON, Off-Hook Immediate -- NRC 

NRC-Incremental Char nual Service Charge 
Trigger Access Charge, per trigger, per ON, Off-Hook Immediate-- Disconnect 
Trigger Access Charge, per trigger, per ON, 10--0iglt POOP- NRC 

NRC-Incremental Char ... nual Service Charge 
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$18.75 

$18.14 
$18.14 
$11 .41 
$11 .41 

$4.20 
$0.56 

-
NA 
NA 

$153.31 
NA 
$78.06 
$50.07 
NA 
$18.61 
$50.07 
NA 
$18.61 
$104.95 
NA 
$48.95 
$125.33 

NA -
$24.40 

$0.0029 
$0.10 
$1 .97 

NA 
$153.25 
NA 
$78.05 
$8,315.00 
NA 
$41 .08 
NA 
$18.60 
$41 .08 
NA 
$18.60 
$41 .08 
NA 
$18.60 
$92.99 
NA 
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Trigger Access Charge, per trigger, per ON, 10-Diglt POOP- 01sconnect 
Trigger Access Cha~J~~tr trigger, per ON, COP· NRC 

NRC-Incremental Cha anual Service Charge 
Trigger Access Charge, per trigger, per ON, COP- Disconnect 
Trigger Access Charge, per trigper, per ON, Feature Code- NRC 

NRC-Incremental Cha~ .... nual Service Charge 

Trigger Access Charge, per trigger, per ON, Feature Code ·Disconnect 

Query Charge, per query 
Type 1 Node Charge, per AJN Toolkit Subscription, per node, per query 
SCP Storage Charge, per SMS Access Acct. per 100 Kb 
Monthly report- per AIN Toolkit Service Subscription 
1Y1onthly report- per AIN Toolkit Service Sublcrfptlon- NRC 

NRC-Incremental Char~ "Manual Service Charge 
Monthly report- per AIN Toolkit Service Subscription - NRC- Disconnect 
Spec1al Study- Per AIN Toolkit Service Subscription 

S~cial Study· Per AIN Toolkit Service Subscription· NRC 
NRC-Incremental Charge-Manual Service Charge 

Call Event Report· per AIN Toolkit Service Subscnptlon 
Call Event Report - per AIN Toolkit ServiCe Subscription - NRC 

NRC-Incremental Char u. nual Service Charge 

Call Even• Report - per AIN Toolkit Service Subscription - NRC • Disconnect 
Call Event special Study· per AIN Toolkit Service Subscription 
Call Event special Study- per AIN Toolkit Service Subscription · NRC 

NRC-Incremental Charge-Manual Serv1ce Charge 

CALUNG NAME_(CNAM) QUERY SERVICE ·DATABASE OWNER '' 
CNAM, Per Query 

DARK FIBER ·' 
. ,. 

Per each four-fiber dry fiber arrangement, NRC 111 

Per each four-fiber dry fiber arrangement, NRC Add'l 

NRC -Incremental Charge-Manual Service Order-111 

NRC - Incremental Charge-Manual Service Order-Add'l 
Per each fiber strand per route mile or fraction thereof, per month 
Per four fiber strands, per route mile or fraction thereof, per month 
Per four fiber strands, per route foot or fraction thereof, per month 

SELECTIVE ROUTING ~ . ; -. 
Per Line or PBX Trunk, each 
Per L1ne or PBX Trunk, NRC 
Customized routing per unique hne cJass code, per request, per sWitch 

NRC 

Notes: 

N/A refers to rate elements which do not have a negohated rate. Operational Support 
Systems (OSS) rates apply in all cases except for rate elements w1th specific OSS rates 
or specific incremental manual order charges. 

( 1) In states where a specific NRC for customer transfer, f68ture additions and changes 
1s not stated, the applicable NRC from the appropriate tariff applies. 

(2) Transmission/usage charges associated with POTS cJrcull switched usage will also 
apply to circuit switched voice end/or clrcult switched data transmission by B-
Channels associated with 2-wlre ISDN ports. 

4 
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$26.73 
$92.99 
NA 
$26.73 
$92.99 
NA 
$26.73 
$0.03 
so 0065 
$1 .79 
$15.89 
$34.61 
NA 
$21 .97 
$0.08 
$37 77 
NA 
$15.81 
$34 61 
NA 
$21 .97 
$0.0026 
$37.77 
NA 

NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
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(3) Access to B Channel or D Channel Packet capabilities will be avail- able only through 
Bona Fide RequesUNew Business Request Process. Rates for the packet 
capabilities will be determined via the Bona Fide RequesUNew Business Request 
Process. 

( 4) This rate element is for those states which have a specific rate for User Profile per B 
Channel. 

(5) This rate element is for use in those states with a different rate for additional minutes 
of use. 

(6) This rate element is for those states w/o separate rates for 800 calls with 800 No. 
Delivery vs. POTS No. Delivery and calls with Optional Complex Features vs. w/o 
OptiC''lal Complex Features. 

(7) This charge is only applicable where signaling usage measurement or billing 
capability doe not exist. 
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1. 

3. 

4. 

General Principles 

MISSISSIPPI 
PRICING 
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All services currently provided hereunder (including resold Local Servicss, 
Network Elements and Ancillary Functions) and all new and additional 
services to be provided hereunder shall be priced in accordance with all 
applicable provisions of the Act and the rules and orders of the Federal 
Communications Commission and Mississippi Public Service Commission. 

Local Service Resale 

The rates that Touchtone Communications shall pay to BeiiSouth for 
resold Local Services shall be BeiiSouth's Retail Rates less the applicable 
discount. The following discount will apply to all Telecommunications 
Services available for resale in Mississippi. 

Residential Service: 1'5.75% 

Business Service: 15.75% 

Unbundled Network Elements 

The prices that Touchtone Communications shall pay to BeiiSouth for 
Unbundled Network Elements are set forth in Table 1. Unbundled local 
switching does not include vertical features. 

Compensation For Local lrtterconnectlon (Call Transport and 
Termination) 

The prices that Touchtone Communications and Bellsouth shall pay each 
other for the termination of local calls are set forth in Table 1. 

5. Ancillary Functions 

5.1 Collocation - The rates, terms and conditions for Physical Collocation are 
as set forth in Attachment 4 of this Agreement. These rates are regional 
rates and shall apply for all nine states. Rates, terms, and conditions for 
Virtual Collocation are as set forth in Section 20 of BeiiSouth 
Telecommunications, Inc.'s Interstate Access Tariff, FCC No. 1. 

5.2 Poles, Ducts and Conduits- BeiiSouth shall provide access to poles, 
conduits and ducts at rates that are consistent with 47 U.S.C. Section 
224(d). Touchtone Communications may file a complaint with the 
appropriate regulatory authority If It believes the rates provided by 
BeiiSouth are not consistent with 47 U.S.C. Section 224(d). 

6. Local Number Portability 
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7. 

8. 

9. 
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The prices for interim number portability are set forth In Table 1. 

Recorded Ua1ge D1t1 

The prices for recorded usage data are set forth in Table 1. 

Electronic Interfaces 

All costs incurred by BeiiSouth to Implement operational interfaces shall 
be recovered from the carriers who utilize the services. A cost sharing 
mechanism which may Include a three (3) to five (5) yeer amortization 
period, shall be developed when BeiiSouth provides a final cost estimate. 
If there Is a disagreement between the Parties regarding cost recovery 
issues, an affected party may petition the Mississippi Public Service 
Commission to Initiate a separate hearing to address the matter. 

AIN 

Should BeiiSouth seek reimbursement from Touchtone Communications 
for the cost of the development of any AIN mediat1on device, BeiiSouth 
shall provide Touchtone Communications with the right to review and 
challenge BeiiSouth's plan, implementation schedule, cost budgets and 
other factors related to developing and implementing any such mediation 
device. If the Parties disagree on the appropriateness of any factor and 
are unable to reconcile their differences, the Parties may seek resolution 
by the Mississippi Public Service Commission. 

10. True-Up 

Except for the prices for resold local Services, the interim prices 
referenced above shall be subject to true-up within six (6) months once 
BeiiSouth has submitted cost studies as determined by the Commission. 

11. Operational Support Systems (OSS) Rates 

Rates for Operational Support Systems as set forth in Table 1 are interim 
and subject to modification based upon receipt of a final, non-appealable 
order by the Mississippi Public Service Commission. In addition to OSS 
charges, applicable service order and related charges apply per the tariff. 
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TABLE 1 

BELLSOUTHITOUCHTONE COMMUNICATIONS INTERIM RATES - MISSISSIPPI 
LOCAL INTERCONNECTION AND UNBUNDLED NETWORK ELEMENTS 

(Certain rates are subject to true-up) 

NIOs lLc 

NRC- NID per 2-Wire Loops-Incremental-Manual Svc Order-1st NA 
NRC - NID per 2-Wire loops-Incremental-Manual Svc Order-Add'! NA 
NRC - NID per 2-Wire Loops-Incremental-Manual Svc Order-Disconnec1 NA 
NRC- NID per4-Wire loops- Incremental-Manual Svc Order-1st NA 
NRC - NID per 4-Wire Loops-Incremental-Manual Svc Order-Add'! NA 
NRC - NID per 4-Wire loopa- lncrementai-Manual Svc Order-Disconnect NA 

NIO (all typea), per month $0.67 
Installation of 2-Wire/4-Wire CLEC NID, NRC-1ac NA 
Installation of 2-Wire/4-Wire CLEC NID, NRC-Addl NA 

NID to NIO Croaa Connect, 2·Wire or 4-Wire, NRC NA 
NID per 2-Wire Analog VG Loop, Per Month NA 

NR~- 111 NA 
NRC -Add'l NA 
NRC- Disconnect Chg -1ac NA 
NRC - Disconnect Chg - Add'l NA 

NID per 4-Wire Analog VG Loop, Per Month NA 
NRC- 111 NA 
NRC - Add'l NA 
NRC- Disconnect Chg- 111 NA 
NRC - Disconnect Chg - Add'l NA 

NID per 2-Wire ISDN Digital VG Loop, Per ~1onth NA 
NRC -1ac NA 
NRC -Add'l NA 
NRC - Disconnect Chg - 111 NA 
NRC - Disconnect Chg - Add'l NA 

NID per 2-Wire Asymmetrical Olg Subscriber Line (AOSL) Loop, Per Mo. NA 
NRC- 111 NA 
NRC -Add'l NA 
NRC- Disconnect Chg -111 NA 
NRC - Disconnect Chg - Add1 NA 

NID per 2-Wire High Bit Rate Dig Subacrlber Line (HDSL) loop NA 
NRC- 111 NA 
NRC ·Add'l NA 
NRC- Disconnect Chg- 111 NA 
NRC - Disconnect Chg - Add'l NA 

NID per 4-Wire High Bit Rate Dig Subscriber Line (HDSL) Loop NA 
NRC· 111 NA 
NRC -Add'l NA 
NRC- Disconnect Chg -1 .. NA 
NRC - Disconnect Chg - Add'l NA 

NID per 4-Wire 56 or 64 Kbpa Dig Grede loop NA 
NRC -1 .. NA 
NRC -Add'l NA 
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NRC- Disconnect Chg -1• 
NRC - Disconnect Ch_9 - Add'l 

Non...currlng Charge· cultomer tranlfer, feature addltlon1, changn (1j 

LOOP, EXCLUDINGtaD_t, · ·~~-r~·-~·~. -~1 ,,. ' 

2-Wire Analog VG Loop (Standlrd), per month 
NRC ·111 

NRC -Add'l 
2-Wire Analog VG Loop (Cu1tomlzed), per month 

NRC -111 

NRC -Add'l 
4-Wire Analog VG Loop (Standard), per month 

NRC- 111 

NRC -Add'l 
2-Wire ISDN Digital Grade Loop (Standard), per month 

NRC- 111 

NRC - Add'l 
2-Wire ADSL Loop (Standard), per month 

NRC -1 11 

NRC -Add'l 
2-Wire HOSL Loop (Standard), per month 

NRC.. -1 11 

NRC -Add'l 
4-Wire HOSL Loop (Standard), per month 

NRC- 111 

NRC -Add'l 
LOOP, INCLUDING NID . 

2-Wire Analog VG Loop, per month 
NRC- 111 

NRC - Add'l 
2-Wire Analog VG Loop-5l1, per month 

NRC -111 

NRC -Add'l 
NRC- Incremental Charge-Manual Service Order-1 11 

NRC - Incremental Charge-Manual Service Order-Add'! 
NRC - Incremental Charge-Manual Svc Order-Disconnect 
NRC- Disconnect Chg- 111 

NRC - Disconnect Chg - Add'l 
NRC - Order Coordination for Specified Convers1on T1me 

2-Wire Analog VG Loop.SL 1-Manual Order Coord 
NRC- 111 

NRC -Add'l 
NRC- Disconnect Chg- 111 

NRC - Disconnect Chg - Add'l 
2-Wire Analog VG Loop.Sl2, per month 

NRC -1 11 

NRC -Add'l 
NRC - Incremental Charge-Manual Service Order-1 11 

NRC - Incremental Charge-Manual Service Order-Add'l 
NRC - Incremental Char_ge-Manual Svc Order-Disconnect 
NRC- Disconnect Chg -1 11 

NRC - Disconnect Chg - Add1 
NRC - Order Coordination for Specified Conversion Time 

. . 
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p age 4 
NA 
NA 
$5 00 

_< 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
N_A, 

NA 
NA 
NA 
NA ·-
NA 
NA 
NA 
NA 
NA 
NA 

$25.24 
$25.00 
$10.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$55 00 
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2-Wire Analog VG Loop (Standard), .,.r month 
NRC -1• 
NRC · Add'l 

2-Wire Anai«:)QVG Loop (Cuatomlzed), per month 
NRC ·111 

NRC -Add'l 
4-Wire Analog VG Loop, .,.r month 

NRC -1~ 
NRC -Add'l 
NRC -Incremental Char~Manual Service Order-111 

NRC - Incremental Charge-Manual Service Order-Add'! 
NRC • Incremental Charge-Manual Svc Order-Disconnect 
NRC - Disconnect Chg- 1• 
NRC - Disconnect Chg - Add'l 
NRC - Order Coordination for Specified Conversion Time 

4-Wire Analog VG Loop (Standard), ~r month 
NRC -1" 
NRC -Add'l 

2-Wire ISDN Dlgltsl Grade Loop, .,.r month 
NRC -1 11 

NRC -Add1 
NRC'- Incremental Charge-Manual Service Order-1 11 

NRC - Incremental Charge-Manual Service Order-Add'l 
NRC - Incremental Charge-Manual Svc Order-Disconnect 
NRC- Disconnect Chg- 111 

NRC- Disconnect Chg- Add'l 
NRC - Order Coordination for Specified Conversion Time 

2-Wire ISDN Digital Grede Loop (Standard), per month 
NRC -11l 
NRC -Add'l 

2-Wire Asymmetrical Dig Sub•crtber Line (ADSL) Compatible Loop, per month 
NRC· 111 

NRC -Add'l 
NRC -Incremental Charge-Manual Service Order-111 

NRC - Incremental Charge-Manual Service Order-Add'l 
NRC - Incremental Charge--Manual Svc Order-Disconnect 
NRC- Disconnect Chg- 111 

NRC • Disconnect Chg - Add'l 
NRC - Order Coordination for Specified Conversion Time 

2-Wire ADSL Loop (Standard), .,.r month 
NRC -1• 
NRC -Add'l 

2-Wire Asymrutrtcal Dig Subacrfber Line (ADSLJ ISDN Loop, per month 
NRC· 111 

NRC - Add'l 
2-Wire High Bit Rate Dig Subacrlber Line (HDSL)Compatlbie Loop, per month 

NRC- 11l 
NRC -Add'l 
NRC -Incremental Charge-Manual Service Order-11l 
NRC - Incremental Charge-Manual Service Order-Add'l 
NRC - Incremental Cha u. nual Svc Order-Disconnect 
NRC- Dtsconnect Chg- 1• 

Attachment 11 
Exhibit 6-MS 

p 5 age 
NA 
NA 
NA 
NA 
NA 
NA 
$38.02 
$25.00 
$10.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$36.47 
$25.00 
$2500 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$25.24 
$25.00 
$10.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$25.24 
$25.00 
$10.00 
NA 
NA 
NA 
NA 
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NRC • Disconnect Chg - Add'i 
NRC - Order Coordination for Specified Conversion Time 

2-Wire HDSL Loop (Standard), per month 
NRC· 111 

NRC -Add'l 
4-Wire High Bit Rate Dig Subscriber Lint (HOSL) Compatible Loop, per month 

NRC -1 11 

NRC -Add'l 
NRC -Incremental Charge-Manual Service Order-1" 
NRC -Incremental Charge-Manual Service Order-Add'l 
NRC - Incremental Charge-Manual Svc Order-Disconnect 
NRC -Disconnect Chg- 111 

NRC • Disconnect Chg - Add'l 
NRC- Order Coordination for Specified Conversion Time 

4-Wire HDSL Loop (Standard), per month 
NRC· 111 

NRC -Add'l 
4-Wirt 061 Digital Loop, per month 

NRC - 111 

NRC -Add'l 
NRC- Disconnect Chg- 111 

NRC • Disconnect Chg - Add'l 
NRC -Incremental Charge-Manual Svc Order-1st 
NRC - Incremental Charge-Manual Svc Order-Add'l 
NRC - Incremental Charge-Manual Svc Order-Disconnect 
NRC - Order Coordination for Specified Conversion Time 

... wtre 56 or &4 Kbpa Dla Gradt Loop, per month 
NRC· 111 

NRC -Add'l 
NRC -Incremental Charge-Manual Service Order-1 11 

NRC - Incremental Charge-Manual Service Order-Add'l 
NRC - Incremental Charge-Manual Svc Order-Disconnect 
NRC· Disconnect Chg • 111 

NRC- Disconnect Chg • Add'l 
NRC - Order Coordination for Specified Conversion T1me 

Unbundled Loops via IOLC 

SUB-LOOPS - .. · .. - ·• 
Sub-Loop 2-Wire Analog 

Loop Feeder per 2-Wire Analog VG Loop, per month 
NRC· 111 

NRC -Add'l 
NRC -Incremental Charge-Manual Service Order-111 

NRC - Incremental Charge-Manual Service Order-Add'l 
NRC- Disconnect Chg -111 

NRC - Disconnect Chg - Add'l 
NRC- Order Coordination for S Conversion Time 

Loop Distribution .Mr 2·Wire Analog VG Loop (Including NIO), per month 
NRC- 111 

NRC -Add'l 
NRC -Incremental Charge-Manual Service Order-111 

NRC - Incremental Charge-Manual Service Order-Add'! 

Attachment 11 
Exhibit 6-MS 

p age 6 
NA 
NA 
NA 
NA 
NA 
$38.02 
$25.00 
$10.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$77.39 
$300.00 
$250.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRC - Incremental Cha nual Svc Order-Disconnect 
NRC- Disconnect C_t!g ·111 

NRC - Disconnect Chg ·Aden 
NRC - Order Coordination for S_peclfied Conversion Time 

Loop Distribution per 2·Wire Analog VG Loop (Excluding NID). per month 
NRC -1 11 

NRC -Add'l 
Loop Dlltrfbutlon P'r 4-Wire Analog VG Loop (lncl NID), per month 

NRC- 111 

NRC -Add'l 
Unbundled Network Termlnlltlng Wire 

-· UNTW Pair, per pair, J)4'1'month 
Site Visit Survey, per MDU/MTU Complex, NRC 
Site Visit Set-Up- Terminal Preparation. per terminal 

NRC- 111 terminal 
NRC - add'l terminal 

Access Terminal Provisioning & 111 25 pair panel, per terminal, NRC 
Existmg Access Terminal Provisioning,~ 25 pair panel, per termmal. NRC 
UNTW Pair Provisioning. per pair, NRC 
Service Visit for Provisioning, per request. per premises. NRC 
Manual Service Order, NRC 

Loop Ct'"''centl'lltlon - Channelization Sya (Outalde CO), per month 
NRC -1"' 
NRC -Add'l 
NRC- Disconnect Chg- 111 

NRC - Disconnect Chg - Add'l 
NRC -Incremental Charge-Manual Svc Order- 111 

NRC - Incremental Churge-Manual Svc Order- Add'l 
NRC - Incremental Charge-Manual Svc Order- Disconnect 
Working Plug-In 2-Wire, NRC 111 

Working Plug-In 2-Wire, NRC Add'l 
Loop Concentration - Remote Terminal Cabinet (Outside CO) 
Loop Concentration - Remote Channel Interface - 2-Wi,. VG (Outside CO), 
per month 

NRC- 111 

NRC -Add'l 
NRC- Incremental Cha,vv- .. yt(lnual Service Order 1. 

NRC - Incremental Charge-Manual Service Order-Add'l 
NRC- Incremental Cha u. nual Svc Order-Disconnect 
NRC- Disconnect Chg- 111 

NRC - Disconnect Chg - Add1 
Loop Channelization Syatem (lnalde C.O.) 
Loop Channelization Syatem-Dig Loop Carrier per Mo. (081 to VG), per month 

NRC -111 

NRC -Add'l 
NRC- Disconnect Chg- 111 

NRC - Disconnect Chg • Add'l 
NRC -Incremental Charge--Manual Svc Order- 111 

NRC - Incremental Cha nual Svc Order - Add'l 
NRC - Incremental Char- u. nual Svc Order - Disconnect 

CO Channel lnterface-2-Wl,. VG Per Circuit, Per Month 
NRC- 1 .. 

Attachment 11 
Exhibit 6-MS 

p 7 age 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

$397.55 
$350.00 
$350.00 
NA 
NA 
NA ·-NA 
NA 
$1 24 
$8 00 
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NRC ·Add'l 
NRC -Incremental Cha,vv- Manual Service Order-111 

NRC • Incremental Cha u. nual Service Order-Add'l 

NRC • Incremental Cha ... nual Svc Order-Otaconnect 

NRC· Disconnect Chg • 1• 

NRC • Disconnect Chg - Adcf1 

Attachment 11 
Exhibit 6-MS 

p 8 age 
$8.00 
NA 
NA 
NA 
NA 
NA 

UNBUNULED LOCAL EXCHANGE 8WITCHING'·(PORT8):~·~:"'-'' '::'~~ ·~~ 

2-Wire Analog Line Port (R#A ... Bu1.), per month $1 .99 

NRC • 1• (Ill ty~) $3.50 

NRC • Add'l (all types) $3.50 

NRC- 1• (Residence) NA 

NRC • Add'l (Residence) NA 

NRC- 1" (Business} NA 

NRC - Add'l (Business) NA 

NRC- 111 (PBX) NA 

NRC • Add'l (PBX) NA 

NRC - Disconnect Chg - 1• NA 

NRC • Disconnect Chg • Add'l NA 

NRC -Incremental Charge-Manual Svc Order- 1st NA -
NRC - Incremental Charge-Manual Svc Order - Add'l NA 

NRC • Incremental Cha~anual Svc Order - D1aconnect NA 

4-Wire Analog VG Port, per month NA 

NRC -1• NA 

NRC -Add'l NA 

NRC- Disconnect Chg- 1• NA 

NRC - Disconnect Chg - Add'l NA 

NRC -Incremental Char nual Svc Order - 1st NA 

NRC - Incremental Cha nual Svc Order - Add'l NA 

NRC - Incremental Char · u . nual Svc Order - Disconnect NA 

2-Wire DID Port, per month $12.08 

NRC -111 $50.00 

NRC -Add'l $5000 -
NRC • Disconnect Chg - 1• NA ·-
NRC - Disconnect Chg - Add'l NA 

NRC -Incremental Char~anual Svc Order- 1st NA 

NRC - Incremental Charge-Manual Svc Order • Add'l NA 

NRC - Incremental Cha u .. nual Svc Order - Disconnect NA 

4-Wire DID Port, per month NA 

NRC -1• NA 

NRC- Adcfl NA 

NRC· Disconnect Chg- 1• NA 

NRC - Disconnect Chg - Aden NA 

NRC - Incremental Cha ... nual Svc Order - 1st NA 

NRC - Incremental Cha; .. ~. ual Svc Order- Adcfl NA 

NRC- lncrementaJI,f..., ual Svc Ordet - D1sconnect NA 

4-Wire DS1 Port w/DID c:apenlty, per month $130 23 

NRC -1• $6000 

NRC ·Add'l $6000 

2-Wire ISDN Port(2) (S), per month $11 73 

NRC - 1• $5000 

NRC -Add'l $50.00 

NRC- Disconnect Chg -1• NA 
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NRC - Disconnect Chg - Add1 
NRC - Incremental Cha nual Svc Order- 1st 

NRC -Incremental Cha .... nual Svc Order - Add'l 

NRC -Incremental Cha."l"" u. nual Svc Order-Disconnect 1st 

NRC - Incremental Char nual Svc Order-Disconnect Addl 

NRC- User Profile per B Channel (4) 

4-Wire ISDN Port, per month 
NRC -1• 
NRC - Adcfl 
NRC- Disconnect Ctlg_-111 

NRC - Disconnect Chg • Add'l 

NRC - Incremental Chi u. nual Svc Order - 1st 

NRC - Incremental Char u. nual Svc Order - Add'l 

NRC - Incremental Cha • 4 .. nual Svc Order-Disconnect 1st 

NRC - Incremental Charge-Manual Svc Order-Disconnect Add'l 

4-Wire ISDN 081 Port, per month 
NRC -1" 
NRC -Add'l 
NRC- Disconnect Chg- 111 

NRC - Disconnect Chg - Add1 
NRC -Incremental Cha,vv Manual Svc Order- 1st 

~RC - Incremental Cha nual Svc Order - Add'l 

NRC -Incremental Cha.yv- -Manual Svc Order-Disconnect 1st 

NRC - Incremental Charge-Manual Svc Order-Disconnect Addl 

2-Wire Analog Line Port (PBX), per month 
NRC -1• 
NRC-Add'l 
NRC- Disconnect Chg- 111 

NRC - Disconnect Chg - Add'l 
NRC -Incremental Charge-Manual Svc Order- 1&1 

NRC- Incremental Cha • nual Svc Order - Add'l 

NRC - Incremental Charge-Manual Svc Order-Disconnect 

2-Wire Analog Hunting, per line per month 
NRC -1 11 

NRC -Add'l 
Coin Port, per month 

NRC -1" 
NRC-Add'l 
NRC - Disconnect Chg - 111 

NRC - Disconnect Chg - Ad 'I 
NRC - Incremental Charge-Manual Svc Order - 111 

NRC - Incremental Charge-Manual Svc. Order - Add'l 

NRC - Incremental Cha~anual Svc Order-Disconnect 

Vertical Feature• 
local Switching Features offered with Port. Per month 

Subsequent Order Charge-Electronic 
Subsequent Order Charge-Incremental Char u. nual Svc Order 

Unbundled End Office Swltchl!!i lPort Uagge! 
End Office Switching Function, per mou 

End Office Switching Function. add'l mou (5) 

End Offtee Interoffice Trunk Port-Shared. per mou 

Unbundled Tandem Switching (Port Uaage) (Local or Acce .. Tandem) 

Attachment 11 
Exhibit 6-MS 

p 9 age 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$270 36 
$75.00 
$75.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
so 12 
NA 
NA 
$2.28 
$3.50 
$3.50 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 

$0.00221 
NA 
NA 
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Tandem Switching Function per mou 
Tandem Interoffice Trunk Port-shared per mou 
Tandem Intermediary Charge, per mou (This charge Is applicable only to 
intermediary traffic and is applied In addition to applicable ~w1tchlng and/or 
interconnection charges.) 

UNBUNDLED TRANSPORTrt-1{~:';- ·0:~~~.~-~:r. , ~· • ~¥" \.\' .·;rJ~ .... - .,~.rl. 

Common (Shared) Tranaport 
Common (Shared) Transport per mile per mou 
Common (Shared) Transport Facilities Termination per mou 
Common (Shared) Transport Trunk Installation, per trunk. NRC 

', 1teroffice Transport • Dedicated • VG 
Interoffice Transport - Dedicated - 2-Wire VG - per mile 
Interoffice Tranai)Qrt - Dedicated • 2·Wire VG -facilities terminotlon per month 

NRC -1 11 

NRC Add'l 
NRC- Disconnect Chg- 111 

NRC - Disconnect Cha- Add'l 
NRC - Incremental Char nual Svc Order - 1st 
NRC - Incremental Char u. nual Svc Order - Add'l . 
NRC - Incremental Cha u. nual Svc Order-Disconnect-1st 
NRC - Incremental Charge-Manual Svc Order-Dtsconnect-Addl 

Interoffice Tranaport • Dedicated • DSO • 58164 KBPS 
InteroffiCe Transport - Dedicated - DSO - per mile per month 
Interoffice Transport - Dedicated - DSO - facilities termtnalton per month 

NRC- 111 

NRC -Add'l 
NRC- Disconnect Chg ·111 

NRC - Disconnect Chg - Add1 
NRC - Incremental Charge--Manual Svc Order - 1st 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Cha nual Svc Order-Disconnect-1st 
NRC - Incremental Charge-Manual Svc Order-Disconnect- Addl 

Interoffice Tranaport - Dedicated - DS1 
Interoffice Transport- Dedicated- DS1 -per mile per month 
Interoffice Transport- Oed1cated- DS1 -facilities termination per month 

NRC· 1" 
NRC -Add'l 
NRC- Disconnect Chg. 111 

NRC - Disconnect Chg - Add1 
NRC - Incremental Char......_ _u .. nual Svc Order - 1st 
NRC - Incremental Cha~ nual Svc Order - Add'l 
NRC- Incremental Charge-Manual Svc Order-Disconnect-1st 
NRC - Incremental Ch3 .... nual Svc Order-Disconnect-Addl 

Interoffice Tranaport -Dedicated - DS3 
Interoffice Transport- Dedicated - OS3 - per mile per month 
Interoffice Transport- Dedicated - 053 - facilities termination per month 

NRC- 111 

NRC -Add'l 
Unbundled Exchange Acce .. IOC 

0-8 Mites. Fixed per mon•~ 

Attachment 11 
Exhibit 6-MS 

p 10 age 
$0.003172 
NA 
NA 

$0.000012 
$0.00036 
BST State 
Access 
Tartff 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA ·-

$1 .60 
$59.75 
$100.49 
$100 49 
NA 
NA 
NA 
NA 
NA 
NA 

$40.00 
$600.00 
$67.19 
$67 19 

$16.89 
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Per mile per month 
NRC -1• 
NRC-Add'l 

9-25 Miles, Fixed per mvl1th 
Per mile per month 

NRC -111 

NRC-Add'l 
Over 25 Miles, Fixed per month 

Per mile per month 
NRC -1• 
NRC-Add'l 

Local Channel ·Dedicated 
Local Channel- Dedicated - 2-Wire VG 

NRC -1 11 

NRC -Add'l 
NRC- Disconnect Chg -111 

NRC- Disconnect Chg- Add1 
NRC -Incremental Cha,""'" -Manual Svc Order - 1st 
NRC - Incremental Charge-Manual Svc Order - Add I 
NRC - Incremental Char nual Svc Order-Dtsconnect 

Local Channel - Dedicated - 4-Wire VG 
NRC -1" 
NRC -Add'l 
NRC- Disconnect Chg- 111 

NRC - Disconnect Chg - Add'l 
NRC -Incremental Charge-Manual Svc Order- 1st 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order-Disconnect 

Local Channel- Dedicated- DS1 
NRC - 111 

NRC -Add'l 
NRC- Disconnect Chg- 111 

NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order 
NRC - Incremental Chat"""" _.. ... nual Svc Order-Disconnect 

VIRTUAL COLLOCAnON -~ ... -· -~ ' _i. 

Virtual Collocation 
•' -

Attachment 11 
Exhibit 6-MS 

p 11 age 
$0.007 
$10.00 
$10.00 
$16.89 
$0.007 
$10.00 
$10.00 
$18.26 
so.ons 
$10.00 
$10.00 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

BST Tanff 
~ales 

LOCAL USAGE , ,::r. ,,,:., -....... ~:;:. ~::..,~_· ..... ,;/..:~!' ~~-·-·~; -;;· ·~5:~-u,;"':?•jl..,.. '\-'f:1· 
Intraoffice per mou NA 

Interoffice per mou{assumes 5 miles of transport) NA 

LOCAL INTERCONNECnON ~~; ·~4.~i~~i~ ~ 
(CALL TRANSPORT AND TERMINAnONj~_ < ' -~ 

·~i ..... ~- . ~·~'\' . _·) . ;:, 
End Office Switching, per mou $0.0026 ·-
Tandem Switching, per mou $0.0083 
Tandem Switching (assumes 5 miles of transport per mou) NA 
Transport UNE prices 

for shared/ 
common 
and 
ded1cated 
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Common Transport Trunk Installation, per trunk, NRC 

Tandem Switch+ Transport 
Combined Tandem Switch Interconnection 
Multi-tandem Interconnection 

800 ACCESS TEN DIGIT SCREENING SERVICE ~r -~;~:~,• \ 

800 Access Ten Digit Screening (Ill types), per call (6) 
800 Access Ten Olglt Screening Svc. W/800 No. Delivery, per query 

Attachment 11 
Exhibit 6-MS 

p 12 age 
transport 
apply as 
appropriate. 
BST Tariff 
Rates 
NA 
NA 
NA 

NA 
$0.00115 

SOO Access Ten Digit Screening Svc. W/800 No. Delivery, for 800 Numbers. w/Opllonal $0.0012 
Complex Features, per query 
800 Access Ten Digit Screening Svc. WIPOTS No. Delivery. ~r qu~ry $0.00115 
800 Access Ten Digit Screening Svc. WIPOTS No. Delivery, w/OpUonal Complex $0.0012 
Features, per query 
800 Access Ten Digit Screening Svc. W/800 No. Delivery, per message NA 
800 Access Ten Digit Screening Svc. W/800 No. Delivery, for 800 Numbers. w/Opllonal NA 
Complex Features, per message 
800 Access Ten Digit Screening Svc. WIPOTS No. Delivery. per message NA 
800 Access Ten Digit Screening Svc. W/POTS No. Delivery, w/Optionai Complex NA 
Feature .. , per message 
Reservation Charge per 800 number reserved-NRC - 1st $5.00 
Reservation Charge per 800 number reserved-NRC - Add'l $0.50 

NRC -Incremental Charge-Manual Service Order-1 11 NA 
NRC - Incremental Charge-Manual Service Charge-Add'! NA 

Per 800 # Established w/o POTS (w/800 No.) Translations 
NRC- 111 $5.00 
NRC -Add'l $2.00 
NRC -Incremental Charge-Manual Service Order-1" NA 
NRC - Incremental Charge-Manual Service Order--Add'l NA 
NRC- Disconnect Chg -1• NA 
NRC - Disconnect Chg - Add1 NA 

Per 800 # Established with POTS Translations 
NRC -1• $5.00 
NRC -Add'l $2.00 
NRC -Incremental Charge-Manual Service Charg~1" NA 
NRC - Incremental Charge-Manual Service Charg&-Add'l NA 
NRC - Disconnect Chg - 111 NA 
NRC - Disconnect Chg - Add'l NA 

Customized Area of Service per 800 Number 
NRC -1• 53.00 
NRC -Add'l $1.50 
NRC- Incremental Charge--Manual Service Order-111 NA 
NRC - Incremental Charge-Manual Service Order--Add'l NA 

Multiple Inter LATA Carrier Routing per Carrier Requested per 800 # 
NRC- 111 $3.50 
NRC -Add'l $2.00 

Change Charge per request 
NRC -1 11 $5 00 
NRC -Add'l $0.50 
NRC -Incremental Charge-Manual Service Order- 111 NA 
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NRC -Incremental Cha,_,... Mc.nual Service Order-Add'l 

Call Handung and Destination Features- NRC-111 

Call Handling and Destination Features - NRC-Addl 

NRC- Incremental Cha,y...- Mc.nuaJ Service Charge-111 

NRC -Incremental Charge-Manual Setvtce Charge--Add'l 

Reserv Chg per 800 # Reserved - lncrm Charge-Manual Svc Order 

Per 800 # Est'd w/o POTS Transl-lncrm Charge-Manual Svc Order 

NRC 

NRC - Disconnect Chg 

Per 800 # Esl'd with POTS TransJ-Incrm Charge Manual Svc Order 

NRC 
NRC - Disconnect Chg 

Chng Chrg/Request-lncrm Charge-Manual Svc Order-NRC 

UNE INFORMATION DATABASE ACCESS.(UDB). ?.+";·;~:.~- ... . ~.·~~~rw.~''-
LIDB Common Transport per query 
LIDB Validation per query 

LIDB Validation per message 

LIDB Originating Point Code Establishment or Change - NRC 

NRC - Incremental Charge-Manual Svc Order 

LIDB • Incremental Charge - Manual Svc Order - NRC 

Attachment 11 
Exhibit 6-MS 

p age 13 
NA 
$3.00 
$3.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

$0.00004 
$0 00499 
NA 
$91 00 
NA 
NA 

CCS7 SIGNAUNG TRANSPORT SERVICE "''~~;~···~·· > "'ri I ~r~~ 

CCS7 Signaling Connection. per link (A link) per month $19 75 

NRC NA 

NRC - Incremental Chargt'-Manual Svc Order NA 

NRC - Disconnect NA 

CCS7 Signaling Connection. per link (B hnk) (also known as D hnk) per month $25 25 

NRC NA 

NRC - Incremental Charge-Manual Svc Order NA ·-
NRC - Disconnect NA 

CCS7 Signaling Tennination. per STP port per month NA 

CCS7 Signaling Usage, per ISUP message• so 00005 

CCS7 Signaling Usage, per TCAP message• $000005 

CCS7 Signaling Usage Surrogate. per link per LATA per mo(7)"• $395.00 

• a~licable when measurement and billing exists. 

•• not applicable when measurement and billing exists. 

CCS7 Signaling Point Code, Establishment or Change, per STP affected 

NRC $6200 

CCS7 S1gnaling - Incremental Charge - Manual Svc Order NA 

NRC NA 

NRC - Disconnect NA 

OPERATIONAL SUPPORT SYSTEMS '' 

~~ • 
OSS Interactive Ordering and Trouble Malnt, Estab, per user per month $50.00 

NRC $100.00 

OSS OLEC Daily Uaw.Je File: Recording, per - .......... $0008 

OSS OLEC Dally Usage FUe: Message Proc:eulng, per m-•..,... $0.004 

OSS Access Dally Usage File: Processing, per message $0.004 

OSS OLEC D"'''~ Uaage File: Meaaage Processing, per magnetic tap4t provisioned $54.95 

OSS Access ~.. ... 11y Usage File: Processing, per magnetic tape provisioned $54.95 

OSS OLEC Dally u .. ge File: Data Tranamlaslon(CONNECT:DIRECT), per message $0.001 

OSS Access Dally Usage File: Data Tranamlsalon (CONNECT:DIRECT), per message $0.001 

OSS Order Charge, per 1,000 LSRa reoeived from the CLEC by one of the OSS 

Interactive lntetfaces.~month {per CLEC basis) 
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First 1,000 LSRs received 
OSS Order Charge, 1,000 LSRs received from the CLEC by one of the OSS 
interactive interfaces, per month (per CLEC basis) 

Each additional 1,000 L5r{s received 
OSS Order charge, per LSR received from the CLEC by one of the OSS intsractive 
interfaces 
Incremental charge per LSR received from the CLEC by means other than one of the 
OSS interactive Interfaces 

OPERATOR CALL PROCESSING ~rJ/ ' n,"~! --.:'~~;-t·-::li: . ...,Xi 
Operator provided Call Handling per min - Using BST LIDB 

Call Completion Access Termination Charge per call attempt 
Opentor provided Call Handling per min - Using Foreign LIDB 

Call Completion Access Termination Charge per call a«empt 
Operator Provided Cc'l Handling, per call 
Fully Automated Call Handling per call - Ualng BST LIOB 
Fully Automated Call Handling per call - Using Foreign LIDB 

INWARD OPERA~ SERVICES .~ 

VerifiCation. per minute 
Verification and Emer~ Interrupt, per minute 
Venfication. per call 
Verrficallon and Emergency Interrupt, per call 

DIRECTORY ASSISTANCE SERVICES -' -.r~ r .. 
Directory Assist Call Completion Access Svc (DACC). per call attempt 
Call Completion Access Term charge _per completed call 
Number Servtees Intercept per query 
Number Services Intercept per Intercept Query Update 
Directory Assistance Access Service Calls, per call 
Recording Charge per anno-...ncement 

NRC -Incremental Charge-Manual Servtce Order-1 .. 
NRC - Incremental Charge-Manual Service Order-Add'l 

Loading Charge per audio unit 
Directory Tranapor1 

Directory Transport- Local Channel OS 1, per month 
NRC -1" 
NRC -Add'l 
NRC -Disconnect Chg- 1" 
NRC - Disconnect Chg - Add1 
NRC -Incremental Charge-Manual Svc Order- NRC 
NRC - Incremental Charge-Manual Svc Order - NRC-Disconnect 

D~rect()f}'Transport- Dedicated DS1 Level Interoffice per mile permo 
Directory Transport- Dedicated OS1 !revel Interoffice per facility termination permo 

NRC- 111 

NRC -Add'l 
NRC - Disconnect C_tlg- 1" 
NRC - Disconnect Ct1g - Add'l 
NRC -Incremental Charge-Manual Svc Order- NRC-1 .. 
NRC - Incremental Charge-ManuaJ Svc Order - NRC-Adcfl 
NRC -Incremental Charge-ManuaJ Svc Order- NRC-Oisconnect-1• 
NRC - Incremental Charge-Manual Svc Order- NRC-Disconnect-Add'l 

Switched Common Transport per DA Access Service per call 
Switched Common Transport per DA Access Service per call per mile 
Access Tandem Switching per DA Access Service per call 
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NA 

NA 
$10.80 

$2200 

NA 
NA 
NA 
NA 
$0 30 
$0.0740 ·-

$0 0950 
. 

NA 
NA 
$0 81 
$0 97 

$0 0287 
NA 
$0.00915 
NA 
$0.26625 
NA 
NA 
NA 
NA 

$70 00 
$300 00 
$250 00 
NA 
NA 
NA 
NA 
$1 .60 
$59 75 
$100 49 
$100 49 
NA 
NA 
NA 
NA 
NA 
NA 
$0.001918 
$0.00003 
$0.00245 
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DA Interconnection, per DA Access Service Call 
Directory Transport-Installation NRC, per trunk or signaling connectton 

NRC -111 

NRC -Add'l 
NRC - Incremental Charge-Manual Service Order-1 11 

NRC - Incremental Charge-Manual Service Order--Add'l 
NRC- Disconnect Chg- 111 

NRC - Disconnect Chg - Adcfl 
Directory Assistance Dat.abue Service (DADS) 

Directory Assistance Database Service Charge per listing 
Directory Assistance Database Service, per month 

Direct Access to Directory Assistance (DADAS) 
Direct Access to Directory Assistance Service, per month 
Direct Access to Directory Assistance Service. per query 
Direct Access to Directory Assistance Service. svc estab chg-NRC 

NRC - Incremental Charge- Manual Svc Order 
Direct Access to Directory Assistance Service, svc estab chg-NRC-Disconnect 

INTERIM SERVICE PROVIDER NUMBER PORTABILITY· RCF 
RCF, per number ported (Business Line), 10 paths 
RCF. per number ported (Residence Line). 6 paths 
RCF, per number ported (Business Line), each path 
RCF. per 'lumber ported (Residence Line). each {)ath 
RCF, per number ported (Res or Bus Line) 

NRC 
NRC - Disconnect Chg 

RCF, add'l capacity for simultaneous call forwarding, per additional path 
RCF, per service order, per location- NRC - 111 

RCF. per service order, per location- NRC- Add'l 
RCF. per service order, per location- NRC · Disconnect· 1st 
RCF, per service order, per location- NRC - Dtsconnect- Add'i 
Svc Provider No. Portability - Incremental Charge-Manual Svc Order 

NRC -1 11 

NRC -Add'l 
NRC - Disconnect Chg- 111 

NRC - Disconnect Chg - Add'l 

INTERIM SERVICE PROVIDER NUMBER PORTABILITY· DID 
DID per number ported, Residence - NRC 
DID per number ported, Residence- NRC - Disconnect 
DID per number ported, Business - NRC 
DID per number ported, Business- NRC - Disconnect 
DID per service order, per location- NRC- 1st 
DID per service order, .JM".Iocatlon - NRC - Add'l 

NRC • Incremental Charge- Manual Svc Order 
DID per service order, per location- NRC- Disconnect- 1st 
DID per service order, per location - NRC - Disconnect - Add'i 
DID, per trunk termination, Initial 
DID. per trunk termination, lnltl.al - NRC 
DID, per trunk termlnatlvn, Initial - Disconnect 
DID, per trunk termination. Subsequent 
DID, per trunk termination, Sub~uent - NRC 
DID, per trunk termination, Subsequent - Disconnect 
Svc Provider No. Portability - Incremental Charge-Manual Svc Order 
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NA 

NA 
NA 
NA 
NA 
NA 
NA 

$0.0192 
$120.64 

NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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Access to Poles, per PQ!e. per foot. per year NJ-\ 

Access to Conduits. per foot. per year NA 

Access to lnnerduct. per foot, f)et' year NA 

AIN J :-:.f ... :.j.., •· .. · '· .•. -~).~., .. .., _I;: i}-~~~~-~:h.'i;~ . .' ;Jo.· ·.rr .. ~ 
AIN Related Servlcn with mediation, per query NA 

AIN, per m .. aege 
$0.0006 

AIN - BeiiSouth AIN SMS Ace••• Service NA 

AIN SMS Access Svc - Svc Estabper state, Initial setup - NRC NA 

NRC - Incremental Charge -Manual Svc Order NA 

AIN SMS Access Svc - Svc Estab per state, Initial setup - NRC - Disconnect NA 

llfN SMS Access Svc- Port Connectlon-OiaVShared AccesR- NRC NA 

- NRC - Incremental Charge- Manual Svc Charge NA 

AIN SMS Access Svc - Port Connecllon·OIIVShlred Accoae - NRC·Diaconnecl NA 

AIN SMS Access Svc - Port Connection - ISDN Access - NRC NA 

NRC - lncrement...~l Charge - Manual Svc Charge NA 

AIN SMS Access Svc - Port Connection - ISDN Access - NRC - Otsconnect NA 

AIN SMS Access Svc - User 10 Codes - per User 10 Code - NRC NA 

NRC - Incremental Charge- Manual Svc Charge NA 

AIN SMS Access Svc - User 10 Codes- per User 10 Code - NRC - Otsconnect NA 

AIN SMS Access Svc - Security Card per User 10 Code. tniltal or replacement-NRC NA 

NRC . Incremental Charge - Manual Svc Charge NA 

AIN SMS Access Svc - Security Card per User 10 Code, Initial or replacement-NRC - NA 

Otsconnect 
AIN SMS Access Service- Storage, per unit (100 Kb) NA 

AIN SMS Access Service- Session, per minute NA 

AIN SMS Access Service -Co. Performed Session. per minute NA 

AIN - BeiiSouth AIN Toolkit Service NA 

AIN, Service Creation Tools NA 

Service Establishment Charge, per state, initial setup - NRC NA 

NRC - Incremental Charge-Manual Svc Charge NA 

Servtce Establishment Charge, per state. Initial setup - NRC - Disconnect NA 

Traimng Session, per customer - NRC NA 

NRC - Incremental Charge-Manual Svc Charge NA 

Trigger Access Charge, per _!rigger, per ON, Term. Attempt- NRC NA 

NRC - Incremental Charge-Manual Svc Charge NA 

Tngger Access Charge, per trigger, per ON, Term. Attempt- NRC - Disconnect NA 

Trigger Access Charge, per trigger per ON, Off-Hook Delay- NRC NA 

NRC - Incremental Charge-Manual Svc Charge NA 

Tngger Access Cha~._pe_r trigger per ON, Off--Hook Delay- NRC - Disconnect NA 

Tngger A• :cess Charge, per trigger, per ON. Off-Hook Immediate- NRC NA 

NRC Incremental Charge-Manual Svc Cha~ NA 

Tngger A ;cess Charge, per trigger, per ON, Off-Hook Immediate- Disconnect NA 

Tngger Access Charge, per trigger, per ON, 10-0iglt POOP - NRC NA 

NRC - Incremental Charge-Manual Svc Charge NA 

Trigger Access Charge, per trigger, _per ON, 10-0iglt POOP- Disconnect NA 

Trigger Access Charge,j:)ttl'trigger, per ON, COP- NRC NA 

NRC - Incremental Charge-Manual Svc Charge NA 
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Tngger Access Charge, per trigger, per ON, COP • Disconnect 
Trigger Accetl Charge, per trigger, per ON, Feature Code • NRC 

NRC - Incremental Charge-Manual Svc Cherne 
Trigger Access Charge, per trigger, per ON, Feature Code • Disconnect 
Query Charge, per query 
Type 1 Node Charge, per AIN Toolkit Subscription, per node. per query 
SCP Storage Charge, per SMS Access Acct. per 100 Kb 
Monthly report • per AIN Toolkit Service Subscription 
Monthly report· per AIN Toolkit Service Subscription· NRC 

NRC - Incremental Charge-Manual Svc Charge 
Monthly report. per AIN Toolkit Service Subscription ·NRC- Disconnect 
Special Study- Per AIN Toolkit Service Subscription 
Special Study- Per AIN Toolkit Service Subscription· NRC 

NRC -Incremental Charge-Manual·Svc Charge 
Call Event Report- per AIN Toolkit Service Subscription 
Call Event Report- per AIN Toolkit Service Subacrlptlon ·NRC 

NRC • Incremental Charge-Manual Svc Charge 
Call Event Report- per AIN Toolkit Service Subscription· NRC· Disconnect 
Call Event special Study- per AIN Toolkit Servtce Subscription 
Call Event special Study- per AIN Toolkit Service Subscription- NRC 

NRC • Incremental Charge-Manual Svc Charge 

CALLING NAME (CNAM) QUERY SERVICE ·DATABASE OWNER 
CNAM, Per Query 

DARK FIBER 
Per each four-fiber dry fiber arrangement, NRC 1" 
Per each four-fiber dry flber arrangement, NRC Add'l 

NRC -Incremental Charge-Manual Service Order-1" 
NRC • Incremental Charge-Manual Service Order-Add"l 

Per each fiber strand per route mile or fraction thereof, per month 
~er four fiber strands, per route mile or fraction thereof. per month 
.:»er four fiber strands per foot or fraction thereof. per month 

SELECTIVE ROUTING 
Per Line or PBX Trunk, each 
Per Line or PBX Trunk, NRC 
Customized routing per unique line class code, per request. per switch 

NRC 

Notes: 

N/A refers to ~te elements which do not have a negotiated rate. Operational Support 
Systems (OSS) rates apply In all cases except for rate elements with specific OSS rates 
or specific incremental; manual order charges. 

( 1) In states where a specific NRC for customer transfer. feature additions and changes 
is not stated, the applicable NRC from the appropriate tariff applies. 

(2) Transmission/usage charges associated with POTS circuit switched usage will also 
apply to circuit switched voice and/or circuit switched data transmission by B-
Channels associated with 2-wire ISDN ports. 

(3) Access to B Channel or 0 Chan'lel Packet capabilities will be available only through 
Bona Fide Request/New Business Request Process. Rates for the packet 
capabilities will be determined via the Bona Fide Request/New Business Request 
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NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

$0.016 

NA 
NA 
NA 
NA 

·-
NA 
NA 
NA 

NA 
NA 
NA 

8/3/98 



Attachment 11 
Exhibit 6-MS 

Page 18 
Process. 

(4) This rate element is for those states which have a specific rate for User Profile per B 
Channel. 

(5) This rate element is for use in those states with a different rate for additional minutes 
of use. 

(6) This rate element is for those states wlo separate rates for 800 calls with 800 No. 
Delivery vs. POTS No. Delivery and calls with Optional Complex Features vs. w/o 
Optional Complex Features. 

(7) This charge is only applicable where signaling usage measurement or billing 
capability does not exist. 

(8) Rates for access to Poles, Ducts, Conduits and Rights-of-Way are negotiated with 
BeiiSouth's Competitive Structure Provisioning Center. 
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All services currently provided hereunder (including resold Local Services, 
Network Elements and Ancillary Functions) and all new and additional 

services to be provided hereunder shall be priced in accordance with all 
applicable provisions of the Act and the rules and orders of the Federal 

Communications Commission and the North Carolina Utilities 
Commission. 

Local Service Resale 

The rates that Touchtone Communications shall pay to BeiiSouth for 

resold Local Services shall be BeiiSouth's Retail Rates less the applicable 

discount. The following discount will apply to all Telecommunications 
Services available for resale in North Carolina. 

Residential Service 21.50% 

Business Service: 17.60% 

Unbundled Network Elements 

The interim prices that Touchtone Communications shall pay to BeiiSouth 
for Unbundled Network Elements are set forth In Table 1. 

Compensation For Local Interconnection (Call Transport and 
Termination) 

The prices that Touchtone Communications and BeiiSouth shall pay each 
other for the termination of local calls are set forth in Table 1. 

5. Ancillary Functions 

5.1 Collocation - The rates, terms and conditions for Physical Collocation are 
as set forth in Attachment 4 of this Agreement. These rates are regional 
rates and shall apply for all nine states. Rates, terms, and conditions for 
Virtual Colloca!lon are as set forth in Section 20 of BeiiSouth 
Telecommunications, Inc.'s Interstate Access Tariff, FCC No 1. 

5.2 Poles, Ducts and Conduits - BeiiSouth shall provide access to poles, 
conduits and ducts at rates that are consistent with 47 U.S.C. Section 
224(d). Touchtone Communications may file a complaint with the 
appropriate regulatory authority if it believes the rates provided by 
BeiiSouth are not consistent with 47 U.S.C. Section 224(d). 
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7. 

8. 

9. 

Local Number Portability 
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The Interim prices for Interim number portability are set forth in Table 1. 

Recorded Usage D1ta 

The Interim prices for recorded usage data are set forth in Table 1. 

Electronic Interfaces 

All costs Incurred by BeiiSouth to include implement operational interfaces 
shall be recovered from the industry. If there Is disagreement between 
the Parties regarding cost recovery Issues, an affected party may petition 
the North Carolina Utllit1es Commi~sion to initiate a separate hearing to 
address the matter. 

True-up 

Except for the int ~rim prices for resold Local Serv1ces, the mtenm pri es 
referenced abovE shall be subject to true-up according to the following 
procedures: 

1. The interim prices shall be trued-up either up or down, based on 
final prices determined eW1er by further agreement uetween the 
Parties, or by a final order (including any appeals) of the 
Commission which final order meets the criteria of (3) below. The 
Parties shall implement the true-up by comparing the actual 
volumes and demand for each Item, together with interim prices for 
each item, with the final prices determined for each item. Each 
Party shall keep Its OYtn records upon which the true-up can be 
based, and any final payment from one Party to the other shall be 
in an amount agreed upon by the Parties based on such records 
In the event of any disagreement as betwe1:1n the records or the 
Parties regarding the amount of such true-up. the Parties agree 
that the body having jurisdiction over the matter shall be called 
upon to resolve such differences, or the Parties may mutually 
agree to submit the matter to the Dispute Resolution 'lrocess in 
accordance with the provisions of Section 16 of the C eneral Terms 
and Conditions and Attachment 1 of the Agreement. 

2. The Parties may continue to negotiate toward final pnces. but in the 
event that no such agreement Is reached within nine (9) months. 
either Party may petition the Commission to resolve such dispt;tes 
and to determine final prices for each item. Alternatively, upon 
mutual agreement, the Parties may submit the matter to the 
Dispute Resolution Procest. set forth In Section 16 of he General 
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Terms and Conditions and Attachment 1 of the Agreement. so long 
as they file the resulting agreement with the Commission as a 
"negotiated agreement" under Section 252( e) of the Act. 

3. A final order of this Commission that forms the basis of a true-up 
shall be the final order as to prices based on appropriate cost 
studies. or potentially may be a final order in any other Commission 
proceeding which meets the following criteria: 

(a) BeiiSouth and Touchtone Communlcattons Is entitled to be a 
full party to the proceeding; 

(b) It shall apply the provisions of the federal 
Telecommunications Act of 1996, including but not limited to 
Section 252(d)(1) (which contains pricing standards) and all 
then-effective implementing rules and regulations; and, 

(c) It shall include as an Issue the geographic deaveraging of 
unbundled element prices, which deaveraged prices. if any 
are required by said final order, shall form the basis of any 
true-up. 

4. Touchtone Communications shall retain its ability under Section 
252(1) to obtain any Interconnection, service, or network element 
provided under an agreement approved under Section 252 to 
which BeiiSouth Is a party, upon the same terms and conditions as 
those provided In the agreement. 

10. Operational Support Systems (OSS) Rates 

Rates for Operational Support Systems (OSS) as set forth in Table 1 are 
interim and subject to modification based upon receipt of a final. non­
appealable order by the North Carolina Utilities Commission In addition 
to OSS charges, applicable service order and related charges apply per 
the tariff. 
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TABLE 1 
BELLSOUTHITOUCHTONE COMMUNICATIONS INTERIM RATES-NORTH 

CAROUNA 
LOCAL INTERCONNECTION AND UNBUNDLED NETWORK ELEMENTS 

( Certain rates are subject to true-up) 

NIDs 
.. < - : --~r;::-. ::~··: 

NRC- NID per 2-Wire loops--fncrementai-Manual Svc Order- 1st NA 
NRC- NID per 2-Wire L Incremental-Manual Svc Order-Add'l NA 

·~RC- NIDper 2-Wire Loops-lncrementai·Manual Svc Order-DitcOnnect NA 

NRC- NID per 4-Wire Loops-Incremental-Manual Svc Order-1st NA 
NRC - NID per 4-Wire Loops-Incremental-Manual Svc Order-Add1 NA 
NRC - NID per 4-Wire Loops-Incremental-Manual Svc Order-Disconnect NA 

NID (all typea). per month $0.52 
Installation of 2-Wire/4-Wire CLEC NID, NRC-1 11 NA 
Installation of 2-Wire/4-Wire CLEC NID, NRC-Add'l NA 

NID to NID Cross Conr'!ect, 2-Wire or 4-Wlre, NRC NA 
NID per 2·Wire Anai~VG Loop, Per Month NA 

NRC -1 11 NA 

NRC -Add'l NA 
NRC ·Disconnect Chg- 111 NA 
NRC - Disconnect Chg -Aden NA 

NID per 4-Wire Analog VG Loop, Per Month NA 
NRC -1• NA 
NRC -Add'i NA 
NRC- Disconnect Chg - 1111 NA 
NRC - Disconnect Chg - Add'l NA 

NID per 2-Wire ISDN Digital VG Loop, Per Month NA 
NRC -1 111 NA 
NRC -Add'l NA 
NRC - Disconnect Chg - 111 NA 
NRC - Disconnect Chg - Add'l NA 

NID per 2-Wire Asymmetrical Dig Subacrfber Line (ADSL) Loop, Per Mo. NA 
NRC -1 11 NA 
NRC -Add'l NA 
NRC- Disconnect Chg- 111 NA 
NRC - Disconnect Chg - Add1 NA 

NID per 2-Wire High Bit Rate Dig Subsulber Una (HDSL) Loop NA 
NRC -111 NA 
NRC -Add'l NA 
NRC- Disconnect Chg- 111 NP. 
NRC - Disconnect Chg - Add'l NA 

NID per 4-Wire High Bit Rate Dig Subscriber Una (HDSL) Loop NA 
NRC -111 NA 
NRC -Add'l NA 
NRC- Dlsconnec:t Chg -1• NA 
NRC - Disconnect Chg- Aden NA 

NID per 4-Wire 56 or 64 Kbps Dig Grade Loop NA 
NRC · 111 NA 
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',.... NRC -Add'l 
NRC- Disconnect Chg • 111 

NRC • Disconnect Chg - Aden 
Nonrecurring Charge - cultomer transfer, featu,.. addition a, changea (1) 

LOOP, EXCLUDING NID?f.;.~i· · ... •; (· 

2-Wire Analog VG Loop (Standlrd), per month 
NRC -111 

NRC -Add'l 
2-Wire Analog VG Loop {Cuatomlzed), per month 

NRC ·111 

NRC -Add'l 
4-Wire Analog VG Loop (Standard), per month 

NRC -1 11 

NRC -Add'l 
2-Wire ISDN Digital Grade Loop (Standard}, per month 

NRC -1 11 

NRC -Add'l 
2-Wire ADSL Loop (Standard), per month 

NRC -111 

NRC -Add'l 
2-Wire HDSL Loop (Standard), per month 

NRC- "111 

NRC- ~dd'l 

4-Wire HDSL Loop (StandardJ, per month 
NRC -1 11 

NRC - Add'l 
LOOP, INCLUDING NID -

'~· 

2-Wire Analog VG LooJ), pttr month 
NRC- 111 

NRC -Add'l 
2-Wire Analog VG loop-SL 1, per month 

NRC- 111 

NRC -Add'l 
NRC -Incremental Charge-Manual Service Order-1 11 

NRC - Incremental Charge-Manual Service Order--Add'l 
NRC • Incremental Charge-Manual Svc Order-Disconnect 
NRC -Disconnect Chg- 111 

NRC - Disconnect Chg - Add'i 
NRC- Order Coordination for Spectfied Conversion Time 

2-Wire Analog VG Loop..SL 1-Manual Order Coord 
NRC- 111 

NRC -Add'l 
NRC - Disconnect Chg -111 

NRC - Disconnect Chg- Add'l 
2-Wire Analog VG Loop-SL2, per month 

NRC- 111 

NRC -Add'l 
NRC - Incremental Charge-Manual Service Order-1 11 

NRC - Incremental Charge-Manual Service Order-Add'l 
NRC • lnaemental Char....... _u. nuaJ Svc Order-Disconnect 
NRC- Disconnect Chg- 111 

NRC - Disconnect Chg - Add'l 

.~ 
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NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

$16.71 
$86.50 
$27.80 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRC - Order Coordination for Specified Conversion Time 
2-Wire Analog VG Loop (Standard), per month 

NRC -111 

NRC -Add'l 
2-Wire Analog VG Loop (Cuatomlzed), per month 

NRC- 111 

NRC -Add'l 
4-Wire Analog VG Loop, per month 

NRC -111 

NRC -Add'l 
NRC -Incremental Charge-Manual Service Order-1" 
NRC - Incremental Charge-Manual Service Order-Add1 

NRC - Incremental Charge-Manual Svc Order-Disconnect 
NRC- Disconnect Chg -111 

NRC - Disconnect Chg • Add'l 
NRC - Order Coordination for Specified Conversion Time 

4-Wire An•log VG Loop (Standard), per month 
NRC- 111 

NRC -Add'l 
2-Wire ISDN Digital Grade Loop, per month 

NRC· 111 

NRC -Add'l 
NRC -Incremental Charge-Manual Service Order-1 11 

NRC -Incremental Charge-Manual Service Order-Add'l 
NRC - Incremental Charge-Manual Svc Order-Disconnect 
NRC • Disconnect Chg • 1" 
NRC - Disconnect Chg - Add'l 
NRC - Order Coordination for Specified Conversion Time 

2-Wlre ISDN Digital Grade Loop (Standard), per month 
NRC- 1" 
NRC -Add'l 

2-Wire Asymmetrical Dig Subtcrlber Line (ADSL) Compatible Loop, per month 
NRC -111 

NRC -Add'l 
NRC -lncremenLdl Charge-Manual Ser.·ice Order-1 11 

NRC - Incremental Charge-Manual Service Order-Add'l 
NRC - Incremental Chafi u. nual Svc Order-Disconnect 
NRC - Disconnect Chg • 111 

NRC - Disconnect Chg • Add'l 
NRC - Ofider Coordination for Specified Conversion Time 

2-Wire ADSL Loop (Standard), per month 
NRC- 111 

NRC -Add'l 
2-Wire Asymmetrical Dig Subacrlber Une (ADSL) ISDN LoopJ ~r month 

NRC- 111 

NRC -Add'l 
2-Wire High Bit Rate Dig Subtcriber Line (HDSL) Compatible Loop, per month 

NRC- 111 

NRC-Add'l 
NRC -Incremental Charge-Manual Service Order-1 11 

NRC - Incremental Charge-Manual Service Order-Add'l 
NRC - Incremental Char nual Svc Order-Disconnect 
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$55.00 
NA 
NA 
NA 
NA 
NA 
NA 
$27.20 
$86.50 
$27.80 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
$27.20 
$276.96 
$234.99 
NA 
NA 
NA 
NA 
NA 
NA 
NA ·-NA 
NA 
$17.00 
$280.15 
$243.91 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$17.00 
$280.15 
$243.91 
NA 
NA 
NA 
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NRC - Disconnect Chg - 111 

NRC - Disconnect Chg ·Aden 
NRC - Order Coordination for Specified Conversion T1me 

2-Wire HDSL Loop (Standard), per month 

NRC -111 

NRC- Add1 
4-Wire High Bit ~te Dig Subacrtber Line (HDSL) Compatible Loop, per month 

NRC -111 

NRC - Add'l 
NRC -Incremental Charg&-Manual SeMce Order-1 11 

NRC - Incremental Charg&-Manual Service Order-Add1 

NRC - Incremental Char u nual Svc Order-01sconnect 

NRC- Disconnect Chg -1• 
NRC - Disconnect Chg ·Aden 

NRC - Order Coordination for S Conversion T1me 

4-Wire HDSL Loop (Standard), per month 

NRC -1 11 

NRC -Add1 
4-Wire DS1 Dlaltal Loop, per month 

NRC -1" 
NRC -Add'l 
NRC - Disconnect Chg - 1• 
NRC - Disconnect Chg - Adefl 
NRC - Incremental Char nual Svc Order-1st 

NRC -Incremental Cha nual Svc Order-Add! 

NRC -Incremental Cha,wv- anual Svc Order-Disconnect 

NRC- Order Coordination for Specified Conversion Time 

4-Wire 56 or S4 Kbps Dig Grade Loop, per month 

NRC -1• 
NRC -Add'l 
NRC - Incremental Charge-Manual Service Order-1"' 

NRC - Incremental Charge-Manual Service Order-Add'l 

NRC - Incremental Charge-Manual Svc Order-Disconnect 

NRC- Disconnect Chg • 111 

NRC - Disconnect Chg -Aden 
NRC - Order Coordination for Specified Conversion Time 

Unbundled Loops via IDLC 

SUB-LOOPS ~·~:~ .• c_ .i!~~:!'~\'f\-'-!~J··~:.I.'.;.t~ ~·~~··'•:f -t:i. 

Sub-Loop 2-Wire Analog 
Loop Feeder per 2.Wire Analog VG Loop, per month 

NRC -1 11 

NRC -Add'l 
NRC -Incremental Charge-Manual Service Order-1• 

NRC - Incremental Charg&-Manual Service Order-Add'l 

NRC- Disconnect Ct-g- 111 

NRC - Disconnect Chg -Aden 
NRC - Order Coordination for Specified Conversion Time 

Loop Dl.trlbutlon per 2.Wire Analog VG Loop (Including NID), per month 

NRC · 111 

NRC -Add'! 
NRC - Incremental Cha :-.~anual Service Order , .. 
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NA 
NA 
NA 
NA 
NA 
NA 
$27.20 
$291 .43 
$255.46 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$151 50 
$568 96 
$335 56 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
To be 
negot1ated 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA -
NA 
NA 
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NRC • Incremental Cha u. nual Service Order-Add'l 
NRC • Incremental Cher- ... .u•nual Svc Order-Disconnect 
NRC- Disconnect Chg- 111 

NRC - Disconnect Chg • Add1 
NRC - Order Coordination for Specified Conversion Time 

Loop Dlatr1button per 2-wlre Analog VG Loop (Excluding NID), per month 
NRC -1• 
NRC -Add1 

Loop Dletr1butlon per 4-Wire Analog VG Loop (lncl NID), per month 
NRC -1• 
NRC -Add'l 

Unbundled Network Tennlnatlng Wire 
UNTW Pair, per pair, per month 
Site VIsit Survey, per MDUIMTU Complex, NRC 
Site VIsit Set-Up- Terminal Preparation, per terminal 

NRC- 1• terminal 
NRC - add1 terminal 

Access Terminal Provisioning & 11i 25 pair panel, per terminal, NRC 
Existing Access Terminal Provisioning, r' 25 pair panel, per terminal, NRC 
UNTW Pair Provisioning, per pair, NRC 
Service Visit for Provisioning, per request, per premises. NRC 
Manual Service Order. NRC 

Loop Concentn~tlon - Channelization Sys (Outside CO), per month 
tiiRC -1" 
NRC -Add'i 
NRC- Disconnect Chg- 1• 
NRC • Disconnect Chg • Add'l 
NRC -Incremental Charge-Manual Svc Order - 111 

NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order- Disconnect 
Wort<lng Plug-In 2-Wlre. NRC 1• 
Working Plug-In 2-Wlre, NRC Add'l 

Loop Concentration -Remote Tennlnat Cabinet (Outside CO) 
Loop Concentration ·Remote Channel Interface - 2-Wire VG (Outside CO), 
per month 

NRC -1" -" 

NRC -Add1 
NRC -Incremental Charge-Manual Service Order-1" 
NRC - Incremental Charge-Manual Service Order-Add'l 
NRC - Incremental Charge-Manual Svc Order-Disconnect 
NRC- Disconnect Chg -1• 
NRC - Disconnect Chg - Add'l 

Loop Channelization System (Inside C.O.) 
loop Channelization Sya.Oig Loop Carrier per Mo. (DS1 to VG), ,., month 

NRC -111 

NRC -Add'! 
NRC- Disconnect Chg -111 

NRC - Disconnect Chg - Add1 
NRC - Incremental Cha .u. nual Svc Order- 1st 
NRC - lncremen\al Cha~ nual Svc Order - Add'l 
NRC - Incremental Cha nual Svc Order - Disconnect 

CO Channel lnterface-2-wlre VG Per Circuit, Per Month 
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NA 
NA 
NA 
NA 

·-NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

$400.00 
$365.92 
$89 04 
NA 
NA 
NA 
NA 
NA 
$1.15 
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NRC- 111 

NRC -Add'l 
NRC -Incremental Cha,""'" oYJanual Service Order 1"' 
NRC - Incremental Charge-Manual Service Order-Add'l 
NRC • Incremental Cha-- u .. nual Svc Order-olsconnect 
NRC - Disconnect Chg • 111 

NRC • Disconnect Chg • Add1 

UNBUNDLED LOCAL EXCHANGE SWITCHING (PORTS) 
2-Wire Analog Line Port (RH., Bue.), per month 

NRC • 1111 (all types) 
NRC - Add'l (all types} 
NRC- 111 (Residence} 
NRC- Add'l (Residence) 
NRC- 111 (Business) 
NRC- Add'l (Business) 
NRC - 111 (PBX) 
NRC - Add'l (PBX) 
NRC • Disconnect Chg - 111 

NRC • Disconnect Chg • Add'l 
NRC - Incremental Charge-Manual Svc Order - 1st 
NRC - Incremental Charge-Manual Svc Order - Add'l 

~ NRC • Incremental Chara!-Manual Svc Order - Disconnect 
4-Wire Analog VG Port, per month 

NRC -111 

NRC -Add1 
NRC· Disconnect Chg. 111 

NRC - Disconnect Chg - Add'l 
NRC • Incremental Charge-Manual Svc Order - 1st 
NRC • Incremental Charge-Manual Svc Order - Add'l 
NRC • Incremental Charge-Manual Svc Order - Disconnect 

2-Wire DID Port, per month 
NRC· 111 

NRC -Add'l 
NRC· Disconnect Chg. 111 

NRC - Disconnect Chg • Add'l 
NRC - Incremental Charge-Manual Svc Order- 1st 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order - Disconnect 

4-Wire DID Port, per month 
NRC -1• 
NRC -Add'l 
NRC- Disconnect Chg -1 11 

NRC - Disconnect Chg • Add'l 
NRC • Incremental Charge-Manual Svc Order - 1st 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order - Disconnect 

4-Wire DS1 Port w/OID capability, per month 
NRC ·111 

NRC ·Add'l 
2-Wire ISDN Port(2) (3), per month 

NRC -1 111 

NRC -Add'l 
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$6.04 
$5.81 
NA 
NA 
NA 
NA 
NA 

$2.00 
$24 04 
$9.05 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$3.15 
$24.17 
$9.63 
NA 
NA 
NA 
NA 
NA 
$12.68 
$50.00 
$18.00 
NA 
NA 
NA 
NA 
NA 
$120.00 
$145.00 
$126.09 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$12.50 
$75.81 
$56.91 
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~ NRC - Disconnect Chg - 111 

NRC - Disconnect Chg • Add'l 
NRC - Incremental Charge-Manual Svc Order - 1st 
NRC - Incremental Charge-Manual Svc Order- Add'l 
NRC - Incremental Charge-Manual Svc Order-Disconnect 1st 
NRC - Incremental Charge-Manual S-.c Order-Disconnect Addl 
NRC- User Profile per B Channel (4) 

4·Wire ISDN Port, per month 
NRC -111 

NRC -Add'! 
NRC- Disconnect Chg -111 

NRC- Disconnect Chg- Add1 
,..jRC -Incremental Charge-Manual Svc Order- 1st 
NRC - Incremental Charge-Manual Svc Order- Add'l 
NRC - Incremental Charge-Manual Svc Order-Disconnect 1st 
NRC - Incremental Charge-Manual Svc Order-Disconnect Addl 

4-Wire ISDN DS1 Port, per month 
NRC -111 

NRC -Add'l 
NRC- Disconnect Chg- 111 

NRC • Disconnect Chg • Add'l 
NRC - Incremental Charge-Manual Svc Order - 1at 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order-Disconnect 1st 
NRC - Incremental Charge-Manual Svc Order-Disconnect Addl 

2-Wire Analog Line Port (PBX), per month 
NRC- 1" 
NRC -Add'l 
NRC - Disconnect Chg - 111 

NRC - Disconnect Chg - Add'l 
NRC -Incremental Charge-Manual Svc Order· 1st 
NRC - Incremental Charge-Manual Svc Order- Add'l 
NRC - Incremental Charge-Manual Svc Order-Disconnect 

2-Wire Analog Hunting, per line per month 
NRC- 1" 
NRC -Add'l 

Coin Port, per month 
NRC- 1" 
NRC -Add'l 
NRC- Disconnect Chg -1" 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Cha nual Svc Order - 111 

NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order-Disconnect 

Vertical Feature• 
Local Switching Features offered with Port, Per month (5) 
Subsequent Order Charge-Electronic 
Subsequent Order Charge-Incremental Charge-Manual Svc Order 

Unbundled End Office Switching (Port Una•) 
End Office Switching Function, per mou 

Attachment 11 
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NA 
NA 
NA 
NA 
NA 
NA 
NA 
$246.00 
$113 86 
$95.80 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA -NA 

$0.004 
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End Offtee Switching Function, add'l mou (6) 
End Office Interoffice Trunk Port-$hared, per mou 

Unbundled Tandem Swttchlng (Port Uaage) (Local or Acceaa Tandem) 
Tandem Switching Function per moo 
Tandem Interoffice Trunk Port-shared per mou 
Tandem Intermediary Charge, per moo (This charge Is applicable only to intermediary 

traffic and Is applied In addition to applicable switching and/or Interconnection charges ) 

UNBUNDLED TRANSPORT -.. . 
Common (Shared) Tn1naport 

Common (Shared) Transport per mile per mou 
Common (Shared) Transport Facilities Termination per mou 
Common (Shared) Transport Trunk Installation, per trunk, NRC 

Interoffice Transport - Dedicated - VG 
Interoffice Transport - Dedicated - 2-Wire VG - per mtle 
Interoffice Transport - Dedicated - 2-Wtre VG - fac .ies terminatton per month 

NRC- 111 

NRC -Add'l 
NRC- Disconnect Chg- 111 

NRC - Disconnect Chg - Add'l 
t 'RC -Incremental Charge-Manual Svc Order- 1"' 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC -Incremental Charge-Manual Svc Order-Otsconnect-1st 
NRC - Incremental Char u. nual Svc Order-Disconnect Addl 

Interoffice Transport - Dedicated - DSO - 5616-' KBPS 
Interoffice Transport- Dedicated- DSO- per mile per month 
Interoffice Transport- Dedicated - DSO -facilities termination per month 

NRC -1 11 

NRC -Add'l 
NRC -Disconnect Chg- 111 

NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order - 1st 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC -Incremental Charge-Manual Svc Order-Disconnect-1st 
NRC - Incremental Charge-Manual Svc Order-Disconnect-Addl 

Interoffice Transport - Dedicated - DS1 
Interoffice Transport- Dedicated- 051 -per mile per month 
Interoffice Transport - Dedicated - OS 1 -facilities termination per month 

NRC- 111 

NRC -Add'l 
NRC- Dtsconnect Chg- 111 

NRC - Disconnect Chg -Aden 
NRC -Incremental Charge-Manual Svc Order- 111 

NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order-Disconnect-1 11 

NRC - Incremental Charge-Manual Svc Order-Disconnect-Add! 
Interoffice Transport - Dedicated - DS3 

lnterofftee TransPOrt- Dedicated - DS3 - per mile per month 
Interoffice Transport • Dedicated - DS3 facilities termination per month 

NRC- 111 

NRC -Add'l 
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NA 
NA 

$0 0015 
NA 
NA 

$0.00004 
$0.00036 
BST State 
Access 
Tariff 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

$3.95 
$38.37 
$24 .01 
$24.01 
NA 
NA 
NA --
NA 
NA 
NA 

$23.00 
$90.00 
$100.49 
$100.49 
NA 
NA 
NA 
NA 
NA -
NA 

$175.00 
$1,200.00 
$67.19 
$67 19 

8/3/98 



Unbundled Exchange Access IOC 
0-8 Miles, Fixed per month 

Per mile per month 
NRC- 1• 
NRC-Add'l 

9-25 Miles, Fixed ~r month 
Per mile per month 

NRC· 1• 
NRC-Add'l 

Over 25 Miles, Fixed per month 
Per mile per month 

NRC-111 

NRC-Add'l 
Local Channel -Dedicated 

Local Channel - Dedicated - 2-Wire VG 
NRC -111 

NRC -Add'l 
NRC - Disconnect Chg - 111 

NRC - Disconnect Chg - Aden 
NRC - Incremental Charge-Manual Svc Order - 1st 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC • Incremental Charge-Manual Svc Order-Disconnect 

Local Ct>annel - Dedicated - 4-Wire VG 
NRC -1" 
NRC -Add'l 
NRC- Disconnect Chg- 111 

NRC - Disconnect Chg • Add'l 
NRC -Incremental Charge-Manual Svc Order - 1st 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order-Disconnect 

Local Channel- Dedicated- DS1 
NRC· 1'1 

NRC -Add'l 
NRC- Disconnect Chg- 1" 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order 
NRC - Incremental Charge-Manual Svc Order-Disconnect 

VIRTUAL COLLOCATION:· r"' .. ~ ;1' ',- l'',''~ .• ~ ~r.y;~··· -<oe: .j:v i:1 
Virtual Collocation 

LOCAL USAGE -r:~>i.~'·-._-;,i.~}i~.. ~·~·c,:~: ·. ·:.:<Jr:.~,~ •. _.'i/r.:.c.~".k. "',;;,_. .. ~·~~ . 
Intraoffice per mou 
Interoffice per mou (assumes 5 miles of transport) 

LOCAL INTERCONNEcnON ... _ ... u ·~:.\·~:.rYi ~~· .··• (~!-, 
(CALL TRANSPORT AND TERMINATION) ~{~~ ·~l~···-:v;;·· 

End Office Switching, per mou 
Tandem Switching, per mou 
Tandem Switching (assumes 5 miles of transport per mou) 
Transport 

·: 
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NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA ·-NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

BST Tariff 
Rates 

NA 
NA 

$.004 
$.0015 
NA 
UNE pnces 
for shared/ 
common 
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Common Transport Trunk Installation, per trunk. NRC 

Tandem Switch+ Transport 
Combined Tandem Switch Interconnection 
Mullj..tandem Interconnection 

800 ACCESS TEN DIGIT SCREENING SERVICE 
800 AccMs Ten Digit Screening {all types), per call (7) 
800 Access Ten Digit Screening Svc. W/800 No. Delivery, per query 
goo Access Ten Digit Screening Svc. W/800 No. Delivery, for 800 Numbers, w/Opllonal 
Complex Features, per query 
800 Access Ten Digit Screening Svc. W/POTS No. Delivery, ~r query 
800 Access Ten Digit Screening Svc. W/POTS No Delivery, w/Optional Complex 
Fearures,perquery 
800 Access Ten Digit Screening Svc. W/800 No. Delivery, per message 
800 Access Ten Digit Screening Svc. W/800 No. Delivery, for 800 Numbers. w/Ophonal 
Complex Features, per message 
800 Access Ten Digit Screen1ngSvc. W/POTS No. Delivery, per message 
800 Access Ten Digit Screening Svc. W/POTS No Delivery, w/Optlonal Complex 
Features, per message 
Reservation Charge per 800 number reserved-NRC- 1st 
Reservation Ch~rge per 800 number reserved-NRC- Add'l 

NRC- Incremental Charge-Manual Service Order-1" 
NRC - Incremental Charge-Manual Service Charge-Add'! 

Per 800 #Established w/o POTS (w/800 No.) Translations 
NRC -1 11 

NRC -Add'l 
NRC -Incremental Cha,wo·-t .... nual Service Order-1 .. 
NRC - Incremental Charge-Manual Service Order-Add'! 
NRC- D1sconnect Chg -1• 
NRC - Disconnect Chg - Add'l 

Per 800 # Established with POTS Translations 
NRC -1 111 

NRC -Add'l 
NRC -Incremental Charge-Manual Service Charge-1 .. 
NRC - Incremental Charge-Manual Service Charge-Add'! 
NRC- Disconnect Chg- 1• 
NRC - Disconnect Chg - Add1 

Customized Area of Service per 800 Number 
NRC -111 

NRC -Add'! 
NRC -Incremental Charge,-Manual Service Order-111 

NRC - Incremental Charge-Manual Service Order-Add'! 
Multiple Inter LATA Carrier Routing per Carrier Requested per 800 # 

NRC -111 

NRC -Add'l 
NRC -Incremental Charge-Manual Service Order-1 11 

NRC - Incremental Charge-Manual Service Order-Add1 
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and 
ded1cated 
transport 
apply as 
appropriate. 
BST Tariff 
Rates 
NA 
NA 
NA 

NA 
$0.00365 
$0.00431 

$0 00383 
$0.00431 

NA 
NA 

NA 
NA 

$27 00 
$0 50 
NA 
NA 

$61 00 
$1 50 
NA 
NA 
NA 
NA 

$61 .00 
$1 50 
NA 
NA 
NA 
NA 

$3 00 
$1 50 
NA 
NA 

$3.50 
$2 00 
NA 
NA 
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Change Charge per reQuest 
NRC -111 

NRC -Add'l 
NRC -Incremental Charge-Manual Service Charae-111 

NRC - Incremental Charge-Manual Service Order-Add'l 
Call Handling and Destination Features- NRC-1• 
Call Handling and Destination Features - NRC-Add1 

NRC -Incremental Cha·~-manual Service Charg~111 

NRC - Incremental Charge-Manual Service Charge--Add'l 
Reserv Chg per 800 # Reserved - lncrm Charge-Manual Svc Order 
Per 800 # Est'd w/o POTS Transl-lncrm Charge-Manual Svc Order 

NRC 
NRC - Disconnect Chg 

Per 800 # Est'd with POTS Transl-lncrm Charge Manual Svc Order 
NRC 
NRC - Disconnect Chg 

Chng Chrg/Request-lncrm Charge-Manual Svc Order-NRC 

UNE INFORMAnON DATABASE ACCESS (UDB) ~~tii . 
LIDB Common Transport per query 
LIDB Validation per query 
LIDB Validation per message 
LIDB Oriqlnating Point Code Establishment or Change - NRC 

NRC - Incremental Charge-Manual Svc Order 
LIDB - Incremental Charge- Manual Svc Order - NRC 

CCS7 SIGNAUNG TRANSPORT SERVICE ;-::, l .; ·~~-
-.• r 

CCS7 Signaling Connection. per link (A link) per month 
NRC 
NRC -Incremental Charge-Manual Svc Order 
NRC- Disconnect 

CCS7 Signaling Connection, per link (B link) (also known as D hnk) per month 
NRC 
NRC - Incremental Charge-Manual Svc Order 
NRC- Disconnect 

CCS7 Signaling Termination, per STP port per month 
CCS7 Signaling Usage, per ISUP m • 
CCS7 Signaling Usage, per TCAP message• 
CCS7 Signaling Usage Surrogate, per link per LATA permo (8)•• 
• applicable when measurement and billing capability exists . 
.. not applicable when measurement and billing capabilitY exists. 

CCS7 Signaling Point Code, Establishment or Change, per STP affected 
NRC 

CCS7 Signaling - Incremental Charge - Manual Svc Order 
NRC 
NRC - Disconnect 

OPERAnONALSUPPORTSYSTEMS -.. . ~, 
OSS Interactive Ordering and Trouble Maint. Eatab, per user per month 

NRC 
OSS OLEC Daily Usa~ File: Recording, per message 
OSS OLEC Dally Usage File: Mesaage Processing, per mesaage 
OSS Access Daily Uaage File: •a--~ Processing, per mesMge 
OSS OLEC Daiv Uaaae FHe: u---- Proceulng per magnetic taoe orovlaloned 
OSS Access Daily Uaage File: aa-.--. Processing, per magnetic tape provisioned 

. 
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$41.00 
$0.50 
NA 
NA 
$3.00 
$3.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

$0.0003 
$0.040825 
NA 
$91 .00 
NA 
NA 

$155.00 
$510.00 
NA 
NA 
$155.00 
$510.00 
NA 
NA 
$355.00 
NA 
NA 
NA 

$62.00 
NA 
NA 
NA 

$50.00 
$100.00 
$.008 
$.004 
$004 
$54.95 
$54.95 
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OSS OLEC Dally Usage Ale: Data Transmission CONNECT:DIRECT). per message 

OSS Access Daily Usage File: Data Transmission (CONNECT:DIRECT), per message 

OSS Order Charge, per 1,000 LSRs received from the CLEC by one of the OSS 

mteractive Interfaces, per month (per CLEC baals) 

Firat1,000 LSRa received 
OSS Order Charge, 1,000 LSRs received from the CLEC by one of the OSS 

interactive interfaces, per month (per CLEC basis) 
Each addltional1,000 LSRs received 

OSS Order charge, per LSR received from the CLEC by one of the OSS tnteractrve 

rnterfaces 
Incremental charge per LSR received from the CLEC by means other than one of the 

OSS interactive Interfaces 

OPERATOR CALL PROCESSING '~, I •. 

Operator Provided Call Handlln~_ptlf' min· ua·ng BST LIOB 

Call Completion Access Termination Charge per call attempt 

Operator Provided Call Handling per min - Us1ng Foreign LIDB 

Call Completion Access Termination ChargeJ>er call attempt 

Operator Provided Call Handling, per call 

Fully Automated Call Handling per call - Uslll{l BST LIDB 

Fully Automated Call Handling per call - Uslnn Foreign LIDB 

INWARD OPERATOR SERVICES . . · 
Vefificatlon._Q«mlnute 
Vefification and Emergency Interrupt, per mln.Jte 

Verification. per call 
Verification and Emergency Interrupt, per call 

DIRECTORY ASSISTANCE SERVICES 
Directory Assist Cell Completion Access Svc j_DACC). per call attempt 

Call Completion Access Term charge per completed call 

Number Services Intercept per query 
Number Services Intercept per Intercept Query Update 

Directory Assistance Access Service Calls, per call 

Recording Charge per announcement 
NRC -Incremental Charge-Manual Service Order-1• 

NRC - Incremental Charge-Manual Service Order-Add I 

Loading Charge per audio unit 
NRC- Incremental Char,_ .u .. nual Svc Order 

Directory Tranaport 
Drrectory Transport- Local Channel DS1, per month 

NRC· 111 

NRC -Add'l 

NRC- Drsconnect Chg - 1st 

NRC· Disconnect Chg • "dd1 
NRC - Incremental Charge-Manual Svc Order - NRC 

NRC - Incremental Charge-Manual Svc Order - NRC-Disconnect 

Directory Transport· Dedicated DS1 Level Interoffice per mile permo 

Drrectory Transport - Dedicated DS1 LevellnterotrJCe per facility termination permo 

Attachment 1 1 
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S.001 
s 001 
NA 

NA 

$10.80 

S22 00 

$1 .06 
NA 
S1 .06 
NA 
NA 
$0.09 
so 09 

NA 
NA 
$0.54 
$065 

so 036 
NA 
s.oon 
NA 
S0.271744 
NA 
NA 
NA 
NA 
NA 

BSTs FCC 1 
Sec9 
BSTs FCC 1 
Sec9 
BSTI' FCC 1 
Sec9 
NA 
NA 
BSTs FrC 1 
Sec9 
NA 
BSTs FCC 1 
Sec9 
BSTs FCC 1 
Sec9 
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NRC -1 11 

NRC -Add'l 

NRC- Disconnect Chg -111 

NRC - Disconnect Chg - Add'l 
NRC -Incremental Charge-Manual Svc Order- NRC-1 11 

NRC - Incremental Charge-Manual Svc Order - NRC-Add'l 

NRC- Incremental Charge-Manual Svc Order- NRC-Disconnect-1 11 

NRC - Incremental Char~Manual Svc Order - NRC-Disconnect-Add'l 

Switched Common Transport per OA Accesa Service per call 

Switched Common Transport per DA Access Service per call per mile 

Access Tandem Switching per DA Access Service per call 

DA Interconnection, per OA Access Servtce Call 

DtrectoryTransport-lnstallation NRC. per trunk or stgnaling connection 
NRC -111 

NRC -Add'l 

NRC -Incremental Charge-Manual Servtce Order-1 11 

NRC - Incremental Charge-Manual Service Order-Add'! 

NRC • Disconnect Chg - 111 

NRC - Disconnect Chg - Add'l 
Directory Aaalatance D•tab•M Service (DADS) 

Directory Assistance Database Service Charge per listing 
DirectQI'Y Assistance Database Service, per month 

Direct Acceaa to Dlntctory Aaalmnce (DADAS) 
Direct Access to DlrectQI'Y Assistance Service, per month 
Dtrect Access to DlrectQI'Y Assistance Service, per query 
Direct Access tc DirectOI'Y Assistance SeNice, svc eatab chg-NRC 

NRC - Incremental Cha nual Svc Order 
Direct Access to DirectQI'Y Assistance Service, svc estab chg-NRC-
Disconnect 

INTERIM SERVICE PROVIDER NUMBER PORTABIUTY·· RCF 
RCF, per number ported (Business Line), 10 paths 
RCF, per number ported (Residence Line). 6 paths 
RCF, per number ported (Business Line). each path 
RCF, per number ported (Residence Line1 each path 
RCF, per number ported(Res or Bus Line) 

NRC 
NRC • Disconnect Chg 

RCF. add'l capacity for simultaneous call forwarding, per additional path 
RCF, per service order, per location- NRC- 111 

RCF. per service order. per location- NRC- Add'l 
RCF, per service order, per location- NRC- Disconnect - 111 

RCF, per service order, per location- NRC- Disconnect- Add'l 
Svc Provider No. Portability - Incremental Charge-Manual Svc Order 

• 
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BSTs FCC 1 
Sec9 
BSTs FCC 1 
Sec9 
NA 
NA 
BSTs FCC 1 
Sec9 
BSTs FCC 1 
Sec 9 
NA 
NA 
BSTs FCC 1 
Sec9 
BSTs FCC 1 
Sec9 
BSTs FCC 1 
Sec9 
BSTs FCC 1 
Sec9 

BSTs FCC 1 
Sec9 
BSTs FCC 1 
Sec9 
NA 
NA 
NA 
NA ·-
$0.00072 
$97.39 

$5,000.00 
$0.023 
$1,000.00 
NA 
NA 

$2.25 
$1 15 
NA 
NA 
NA 
NA 
NA 
$0.50 
None 
None 
NA 
NA 
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NRC -1• 
NRC -Add1 
NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg - Aden 

INTERIM SERVICE PROVIDER NUMBER PORTABILITY· 0101£::~;.~, -~" 
DID per number ported, Residence- NRC 
DID per number ported, Residence - NRC - Disconnect 
DID per number ported, Business - NRC 
DID per number ported, Business - NRC - Disconnect 

DID per service order, per location - NRC - 1st 
DID per service order, per location - NRC - Add'l 

NRC -Incremental Cha.~ anual Svc Order 
DID per service order, per location- NRC- Disconnect- 1st 

DID per service order, per location -NRC - Disconnect - Add'l 

DID, per trunk termination, Initial 
DID, per trunk termination, Initial - NRC 
DID, per trunk termination, Initial - Disconnect 

DID. per trunk termination, Subsequent 
DID, per trunk termination, Subsequent - NRC 

DID. per trunk termination, Subsequent- Disconnect 
Svc Provider No. Portability - Incremental Charge-Manual Svc Order 

NRC -1• 
N~C -Add'l 
NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg - Add1 

ACCESS TO POLES, DUCTS, CONDUITS & RIGHTS OF WAY (9) 
Access to Poles. per pole, per foot, per year 
Access to Conduits, per foot, per year 
Access to lnnerduct. per foot. per year 

AIN 
,__ ..... ""! • '_"\('!-: ~ ..... '1· ,.~' :.";-.~ ·. ~-~ 

AIN Related Services with mediation, per query 

AIN, per menage 
AIN - BeiiSouth AJN SMS Acceu Service 

AIN SMS Access Svc- Svc Estab per state. Initial setup - NRC 
NRC -Incremental Cha,~ -Manual Svc Order 

AIN SMS Access Svc - Svc Estab per state. Initial setup - NRC - Disconnect 

AIN SMS Access Svc - Port Connectlon-OiaVShared Access - NRC 

NRC - Incremental Charge-Manual Svc Charge 
~N SMS Access Svc - Port Connectlon-DiaVShared Access - NRC-Disconnect 

AIN SMS Access Svc - Port Connection - ISDN Access - NRC 
NRC - lnaemental Cha anual Svc Charge 

AIN SMS Access Svc - Port Connection - ISDN Access - NRC - Disconnect 

AIN SMS Access Svc- User ID Codes -per User ID Code- NRC 
NRC - Incremental Cha u. nual Svc Charge 

AIN SMS Access Svc - User iD Codes - per User ID Code - NRC - Disconnect 

AIN SMS Access Svc - Security card per User ID Code. Initial or replacement-NRC 

NRC - Incremental Charge-Manual Svc Charge 
AIN SMS Access Svc- Security Card per User ID Code, initial or replacement-NRC -
Disconnect 
AIN SMS Access Service- St,Qr'age. per unit (100 Kb) 
AIN SMS Access Service - Ses&ion, per minute 
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NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA ·-
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 

To be 
negotiated 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
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AIN SMS Access Service - Co. Performed Session, peJ minute 

AIN • BeiiSouth AIN Toolkit Service 
AIN, Service Creation Toola 
Service Establishment Charge, per state, Initial setup - NRC 

NRC - Incremental Cha u. nual Svc Charge 
Service Establishment Charge, per state. Initial setup - NRC - Disconnect 
Training Session, per customer- NRC 

NRC -Incremental Cha,yv -Manual Svc Charge 
Trigger Access Charge, per trigger, per ON, Term. Attempt- NRC 

NRC - Incremental Cha -ge. uanual Svc Charge 
Trigger Access Charge, per trigger, per ON, Term. Attempt- NRC- Disconnect 
Trigger Access Charge, per trigger ~rON. Off-Hook Delay- NRC r-

NRC - Incremental Char nual Svc Charge 
Trigger Access Charge, per trigger per ON, Off-Hook Delay- NRC- Disconnect 
Trigger Access Charge, per trigger, per ON, Off-Hook Immediate- NRC 

NRC - Incremental Charge-Manual Svc Charge 
Trigger Access Charge, per trigger, per ON. Off-Hook Immediate · Disconnect 
Trigger Access Charge,j)8r trigger, per ON, 10-Diglt POOP - NRC 

NRC -Incremental Cha,~ -.v,anual Svc Charge 
Trigger Access Charge, per trigger, per ON, 10-Digit POOP - Disconnect 
Trigger Access Charge, per trigger, per ON, COP- NRC 

NRC - Incremental Charge-Manual Svc Charge 
Trigger Access Charge, per trigger, per ON. COP - Disconnect 
Trigger Access Charge, per trigger, per ON, Feature Code -NRC 

NRC - Incremental Char u. nual Svc Char_g_e 
Trigger Access Charge, per trigger, per ON, Feature Code- Disconnect 
Query Charge, per query 
Type 1 Node Charge, per AIN Toolkit Subscription, per node, per query 
SCP Storage Charge, per SMS Access Acct. per 100 Kb 
Monthly report- per AIN Toolkit Service Subscription 
Monthly report- per_ AIN Toolkit Service SubsetlpUon - NRC 

NRC -Incremental Cha.~· anual Svc Charge 
Monthly report - per AIN Toolkit Service Subscription - NRC - Disconnect 
Special Study -Per AIN Toolkit Service Subscription 
Special Study- Per AIN Toolkit Service Subscription- NRC 

NRC -Incremental Cha.~ uanual Svc Charge 
Call Event Report- per AIN Toolkit Service Subscription 
Call Event Report- per AIN Toolkit Service Subscription- NRC 

NRC - Incremental Char u. nual Svc Charge 
Call Event Report - pPr AIN Toolkit Service Subscription - NRC - Disconnect 
Call Event s~al Study- per AIN Toolkit Service Subscription 
Call Event s~ial Study -per AIN Toolkit Service Subscription- NRC 

NRC - Incremental Char nual Svc Charge 

CAWNG NAME (CNAM) QUERY SERVICE· DATABASE OWNER ~'}~ 
CNAM, Per Query 

DARK FIBER -~~~~f;-.. ~ '~~ ·~ • ~~i!;' -~~!~!~':. . f)t;·~·.:.¢~']:i.:..{~~ 
Per each four-fiber dry fiber arrangement, NRC 1" 
Per each four-fiber dry fiber arrangement, NRC Add'l 

NRC - Incremental Cha- u. nual Service Order 1" 
NRC - Incremental Charge-Manual Service Order-Add'l 

Per each fiber strand per route mile or fraction thereof, per month 
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NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 

NA 
NA 
NA 
NA 
NA 
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Per four fiber strands, per route mile or fraction thereof,_per month 

Per four fiber strands, per route foot or fraction thereof, per month 

SELECTIVE ROunNG . :::-:~-:;?·4\"h~"''" . ~ -
Per Line or PBX Trunk, each 

Per Line or PBX Trunk, NRC 

Customized routing per unique line class code, per request, per switch 

NRC 

Notes: 

N/A refers to rate elements which do not have a negotiated rate. Opera!Jonal Support 

Systems (OSS) rates apply in all cases except for rate elements with specific OSS rates 

or sr cific incremental manual order charges. 

(1) In states where a specific NRC for customer transfer. feature add1t1ons and changes 

IS not stated, the applicable NRC from the appropriate tanff applies. 

(2) Transmission/usage charges associated with POTS circuit switched usage wdl also 

apply to circuit switched voice and/or circuit switched data transm1ss1on by B-

Channels associated wfth 2-wire ISDN ports. 

(3) Access to B Channel or D Channel Packet capabilities will be avail- able only through 

Bona Fide RequesVNew Business Request Process. Rates for the packet 

capabill•'es will be determined via the Bona Fide RequesUNew Busmess Request 

Process 

(4) This rate element is for those states which have a specific rate for User Profile per B 

Channel 

(5) When CLEC buys the switch at the unbundled element rate it will rece1ve vert1cal 

services at no additional charge, but when it buys combinations of elements to 

produce a BeiiSouth retail service, and thus comes under the resale pncmg 

prov1sions. it must also pay the wholesale rate for vertical services, if those ~:>erv1ces 

are in the retail tariff on the effective date of the agreement. Vertical serv1ces which 

are not tn the retail tariff but wh1ch can be provided by the sw1tch will be available at 

no additional charges.) 

(6) This rate element is for use In those states with a different rate for additional m1nutes 

of use. 

(7) This rate element is for those states w/o separate rates for 800 calls With 800 No 

Delivery vs. POTS No. Delivery and calls with Optional Complex Features vs. w/o 

Optional Complex Features. 

(8) This charge is only applicable where signaling usage measurement or billing 

capability does not exist. 

(9) Rates for access to Poles, Ducts. Conduits and Rights-of-Way are negotiated w1th 

BeiiSouth's Competitive Structure Provisioning Center. 

1\ll..r.lllm,nl 11 
f:xtut.ut I NL 
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NA 
NA 

NA 
NA 
NA 
NA 
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General Principles 

SOUTH CAROLINA 

PRICING 
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All services currently provided hereunder (including resold Local Services, 

Network Elements and Ancillary Functions} and all new and additional 

services to be provided hereunder shall be priced in accordance with all 

applicable provisions of lne Act and the rules and orders of the Federal 

Communications Commission and South Carolina Public Service 

Commission. 

Local Service Resale 

The rates that CLEC shall pay to BeiiSouth for resold Loca: Services shall 

be BeiiSouth'~ Retail Rates less the applicable d1scount. The following 

discount will apply to all Telecommunications Serv1ces ava1lable for resale 

in South Carolina. 

Residential Service 14.8% 

Business Service: 14.8% 

Unbundled Network Elements 

The interim prices that Touchtone Communications shall pay to BeiiSouth 

for Unbundled Network Elements are set forth in Table 1. 

Compensation For Local Interconnection {Call Transport and 
Termination) 

The prices that Touchtone Communications and BeiiSouth shall pay each 

other for the termination of local calls are set forth in Table 1. 

5. Ancillary Functions 

5.1 Collocation - The rates, terms and conditions for Physical Collocation are 

as set forth in Attachment 4 of this Agreement. These rates are regional 

rates and shall apply for all nine states. Rates, terms, and conditions for 

Virtual Collocation are as set forth in Section 20 of BeiiSouth 

Telecommunications, Inc.'s Interstate Access Tariff, FCC No. 1. 

5.2 Poles, Ducts and Conduits- BeiiSouth shall provide access to poles, 

conduits and ducts at rates that are consistent with 47 U.S.C. Section 

224(d}. Touchtone Communications may file a complaint w1th the 
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6. 

7. 

8. 

9. 
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appropriate regulatory authority If It believes the rates provided by 
BeiiSouth are not consistent with 47 U.S.C. Section 224(d). 

Local Number Portability 

The interim prices for interim number portability are set forth in Table 1. 

Recorded Usage Data 

The interim prices for recorded usage data are set forth in Table 1. 

Electronic Interfaces 

The costs associated with implementing electronic interfaces should be 
shared equitably among all parties who benefit from those interfaces. The 
Party requesting a special arrangement for data access should pay the 
reasonable and demonstrable costs for providing the access. However, if 
other Parties request the same or similar access and benefit from the 
development, these other Parties should share the cost, and Touchtone 
Communications would then be refunded on a proportionate share of the 
costs. 

True-up 

Except for the prices for resold Local Services, the interim prices 
referenced above shall be subject to true-up once BeliSouth has 
submitted cost studies as determined by the Commission. 

10. Operational Support Systems (OSS) Rates 

Rates for Operational Support Systems as set forth in Table 1 are interim 
and subject to modification based upon receipt of a final, non-appealable 
order by the South Carolina Public Service Commission. In addition to 
OSS charges, applicable service order and related charges apply per the 
tariff. 
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TABLE 1 

BELLSOUTHITOUCHTONE COMMUNICATIONS INTERIM RATES • SOUTH 
CAROLINA 

LOCAL INTERCONNECTION AND UNBUNDLED NETWORK ELEMENTS 
(Certain rates are subject to true-up) 

NIDs ' 
.. 

NRC- NID per 2-Wire Loops-Incremental-Manual Svc Order-1st NA 
NRC - NID per 2-Wire Loops-Incremental-Manual Svc Order-Add'l NA 
NRC - NID per 2-Wire Loops-Incremental-Manual Svc Order-Disconnect NA 
NRC- NID per 4-Wlre Loops-Incremental-Manual Svc Order-1st NA 
NRC - NID per 4-Wlre Loops-Incremental-Manual Svc Order-Add'l NA 
NRC - NID per 4-Wire Loops-Incremental-Manual Svc Order--Disconnect NA 

NID (all typea), per month $0.59 
Installation of 2-Wire/4-Wire CLEC NID, NRC-1 11 NA 
Installation of 2-Wire/4-Wire CLEC NID, NRC·Add'l NA 

NIO to NID cro .. Connect, 2·Wire or 4-Wire, NRC NA 
NID per 2-Wire Analog VG Loop, Per Month NA 

NRC- 111 NA 
NRC -Add'l NA 
NRC. - Disconnect Chg - 111 NA 
NRC - Disconnect Chg - Add'l NA 

NID per 4-Wire Analog VG Loop, Per Month NA 
NRC- 111 NA 
NRC -Add'l NA 
NRC- Disconnect Chg- 111 NA 
NRC - Disconnect Chg - Add'l NA 

NID per 2·Wire ISDN Digital VG Loop, Per Month NA 
NRC -1 11 NA 
NRC -Add'l NA 
NRC- Disconnect Chg -1 11 NA 
NRC - Disconnect Chg - A.dd'l NA 

NID per 2·Wire Asymmetrical Dig Subacrlber Line (ADSL) Loop, Per Mo. NA 
NRC- 111 NA 
NRC -Add'i NA 
NRC- Disconnect Chg- 1" NA 
NRC - Disconnect Chg - Add'l NA 

NID per 2·Wire High Bit Rate Dig Subacriber Line (HDSL) Loop NA 
NRC- 111 NA 
NRC -Add'i NA 
NRC- Disconnect Chg- 111 NA 
NRC - Disconnect Chg - Add'l NA 

NID per 4·Wire High Bit Rate Dig Subacriber Line (HOSL) Loop NA 
NRC - 111 NA 
NRC -Add'l NA 
NRC- Disconnect Chg -1 11 NA 
NRC - Disconnect Chg - Add'l NA 

NIO per 4-Wlre 56 or 64 Kbpa Dig Grade Loop NA 
NRC -111 NA 

-
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NRC -Add'l 
NRC- Disconnect Chg -1• 
NRC - Disconnect Chg - Add'i 

Nonrecurring Charu-- euatomer transfer, feature additions, changes (• ) 

LOOP, EXCI!UDING NID~. ~ .. 
~' .... ' 

2-Wire Analog VG Loop (Standard), per month 
NRC -111 

NRC -Add'l 
2-Wire Analog VG Loop (Cuatomlzed), per month 

NRC -111 

NRC -Add'! 
4-Wire Analog VG Loop (Standard), per month 

NRC· 111 

NRC -Add'l 
2-Wire ISDN Digital Grade Loop (Standard), per month 

NRC -1• 
NRC -Add'! 

2-Wire ADSL Loop (Standard), per month 
NRC -1 11 

NRC -Add'l 
2-Wire HDSL Loop (Standard), per month 

NRC -1 11 

NRC -Add'! 
4-Wire HDSL Loop (Standard), per month 

NRC -111 

NRC -Add'l 
LOOP, INCLUDING NID . . 

2-Wire Analog VG Loop, per month 
NRC -1 11 

NRC -Add'! 
2-Wire Analog VG Loo_I:)-SL 1, f)er month 

NRC -1 11 

NRC - Add'i 
NRC -Incremental Charge-Manual Service Order-1 11 

NRC - Incremental Charge-Manual Service Order--Add'l 
NRC - Incremental Charge-Manual Svc Order-01sconnect 
NRC- Disconnect Chg • 111 

NRC - Disconnect Chg ·Add'! 
NRC - Order Coordination for Specifl8d Conversion T1me 

2-Wire Analog VG Loop-SL 1-Manual Order Coord 
NRC - 111 

NRC -Add'l 
NRC -Disconnect Chg • 111 

NRC - Disconnect Chg - Add'l 
2-Wire AnaiC?Q VG Loop-SL2, per month 

NRC -111 

NRC -Add'l 
NRC - Incremental Charge-Manual Service Order-111 

NRC - Incremental Charge-Manual Service Order--Add'l 
NRC - Incremental Charg&-Manual Svc Order-Disconnect 
NRC -Disconnect Chg - 1" 
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NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA -
NA -NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

$18.00 
$51 20 
$51 .20 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRC - Disconnect Chg - Add'l 
NRC - Order Coordination for Specified Conversion Time 

2-Wire Analog VG Loop (Standard), per month 
NRC- 1" 
NRC -Add'l 

2-Wire Analog VG Loop (Customized}, per month 
NRC- 1" 
NRC -Add'l 

4-Wire Analog VG Loop, per month 
NRC- 1" 
NRC -Add'l 
NRC -Incremental Charge-Manual Service Order-1 11 

NRC - Incremental Charge-Manual Service Order-Add'l 
r--

NRC - Incremental Charge-Manual Svc Order-Disconnect 
NRC- Disconnect Chg- 1" 
NRC - Disconnect Chg - Add'l 
NRC - Order Coordination for Specified Convers1on Time 

4-Wire Analog VG Loop (Standard), per month 
NRC- 111 

NRC -Add'l 
2-Wire ISDN Digital Grade Loop, per month 

NRC -1 11 

NRC -Add'l 
NRC -Incremental Charge-Manual Serv1ce Order-1" 
NRC - lncrel"''ental Charge-Manual Serv1ce Order-Add'! 
NRC - Incremental Char- __ u .. nual Svc Order-Disconnect 
NRC- Disconnect Chg- 111 

NRC - Disconnect Chg • Add'l 
NRC - Order Coordination for Specified Conversion T1me 

2-Wire ISDN Digital Grade Loop (Standard), per month 
NRC -1 11 

NRC -Add'i 
2-Wire Asymmetrical Dig Subscriber Line (ADSL) Compatible 
Loop, per month 

NRC- 111 

NRC -Add'l 
NRC -Incremental Charge-Manual Service Order-1 11 

NRC - Incremental Charge-Manual Service Order-Add'! 
NRC - Incremental Char- u~nual Svc Order-Disconnect 
NRC- Disconnect Chg -111 

NRC - Disconnect ChJl- Add'l 
NRC - Order Coordination for Specified Conversion Time 

2-Wire ADSL Loop (Standard), per month 
NRC- 111 

NRC -Add'l 
2-Wire Asymmetrical Dig Subscriber Line (ADSL) ISDN Loop, per month 

NRC- 111 

NRC -Add'l 
2-Wire High Bit Rate Dig Subscriber Line (HDSL) Col!'patlble Loop, per month 

NRC -111 

NRC -Add'l 
NRC- Incremental Charge-Manual Service Order-1"' 
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NA 
$55 00 
NA 
NA 
NA 
NA 
NA 
NA 
$28.80 
$51 .20 
$51 .20 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$28.80 
$51 .20 
$51 20 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$18.00 

$51 .20 
$51 .20 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$18.00 
$51 .20 
$51 .20 
NA 
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NRC - Incremental Charge-Manual Service Orcter-Add1 
NRC - Incremental Cha......... u. nual Svc Order-Otsconnect 
NRC - Disconnect Chg - 111 

NRC - Disconnect Chg - Adc:J1 
NRC- Order Coordination for Specified ConversiOn Ttme 

2-Wire HDSL Loop (Standard), per month 
NRC- 111 

NRC -Add'l 
4-Wire High Bit Rate Dig Subecriber Line (HDSL) Compatible Loop, per month 

NRC- 111 

NRC -Add'l 
NRC - Incremental Charge-Manual Service Order-1 .. 
NRC - Incremental Charge-Manual Servtce Qrder-Add'l 

~ 
NRC - Incremental ChatiP -tJanual Svc Ordef-Oiaconnect 
NRC- Disconnect Cha- 111 

NRC - Disconnect Chg - Add'l 
NRC - Order Coordination for Specified ConversiOn T·lme 

4-Wire HDSL Loop (Standard), per month 
NRC -111 

NRC - Add'l 
4-Wire DS1 Digital Loop, per month 

NRC -111 

NRC - Add'l 
NRC- Disconnect Chg - 111 

NRC - Disconnect Chg - Add1 
NRC -Incremental Charge-Manual Svc Order-1st 
NRC - Incremental Charge- Manual Svc Order-Add! 
NRC - Incremental Char~-Manual Svc Qrder.OIICOnnect 
NRC - Order Coordination for Specified Conversion Time 

4-Wire 56 or 64 Kbpe Dig Grade Loop, per month 
NRC- 111 

NRC -Add'l 
NRC -Incremental Charge-Manual ServiCe Order- 1

11 

NRC - Incremental Charge-Manual ServiCe Qrdet-Add'l 
NRC - Incremental Charge-Manual Svc Qnter-Oisconnect 
NRC - Disconnect Cha - 111 

NRC - Disconnect Chg - Add'l 
NRC - Order Coordination for Specified Conversion Time 

Unbundled Loop• via IDLC 

SUB-LOOPS ~· . J. I •'.:'... ~; ,..,;, 

Sub-loop 2-Wire Analog 
Loop Feeder per 2-Wire Analog VG Loop, per month 

NRC- 111 

NRC -Add'l 
NRC - Incremental Cha~nual SeMce Qrder-1• 
NRC - Incremental Charge-Manual Service Qrder-Add'l 
NRC- Disconnect Cha -111 

NRC - Disconnect ChQ- Add1 
NRC - Order Coordination for Specified Conversion Time 

Loop Dletrlbutlon per 2.Wire Analog VG LooP(Inoludlng NID), per month 
NRC -1• 
NRC -Add'l 
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NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$28.80 
$51 .20 
$51 .20 
NA 
NA --NA 
NA 
NA 
NA 
NA 
NA 
NA 
$77.39 
$300.00 
$250.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA -
NA 
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NRC -Incremental Cha u. nual Service Order 1st 

I NRC- Incremental Cha u. nual Service Order-Add'l 

NRC - Incremental Cha nual Service Order-Disconnect 
NRC- Disconnect Chg- 1• 
NRC - Disconnect Chg - Add1 
NRC - Order Coordination for Specified Conversion Time 

Loop Distribution per 2.wlre Analog VG Loop (Excluding NIDJ, per month 
NRC- 111 

NRC -Add'l 
Loop Distribution J)4tr 4-Wire Analog VG Loop (lncl NID), per month 

NRC- 111 

NRC- Add1 
Unbundled Networit Terminating WI,. 

Uf\ 1W Pair, per pair, per month 
Site V1sit Survey, per MDUIMTU Complex, NRC 
Site V1sit Set-Up- Terminal Preparation, per terminal 

NRC- 1• terminal 
NRC - edd'l terminal 

Access Terminal Provisioning & 1• 25 pair panel, per terminal, NRC 
Existing Access Terminal Provisiomng, z- 25 pair panel, p4'l' term1nal, NRC 
UNTW Pair Provisioning, per pair, NRC 
Service V1sit for Provisioning, per request, per premises, NRC 
Manual Service Order, NRC 

Loop Concentration - Channellz.atlon Sya (Outside CO), J)4tr month 
NRC -1 11 

NRC -Add'i 
NRC Disconnect Chg- 1" 
NRC - Disconnect Chg - Add1 
NRC -Incremental Cha,l:f"' .... nual Svc Order- 111 

NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order- Disconnect 
Working Plug-In 2-Wire, NRC 1• 
Working Plug-In 2-Wire, NRC Add'l 

Loop Concentration- Remote Terminal Cabinet {Outside CO) 
Loop Concentration - Remote ChannellnterfKe • 2-WI,. VG (Outside CO), 
per month 

NRC -1 11 

NRC -Add'l 
NRC -Incremental Cha,~ u. nual Svc Order 1. 

NRC - Incremental Cha- _u ... nual Svc Order-Add1 
NRC - Incremental Cha • 4"'nual Svc Order-Disconnect 
NRC- D1sconnect Chg • 1• 
NRC - Disconnect Chg - Add'l 

Loop Channelization S~em (lnakle C.O.) 
Loop Channelization Sys..Oig Loop Carner per Mo. (DS1 to VG), per month 

NRC - 111 

NRC - Add'l 
NRC - Disconnect Chg - 111 

NRC - Disconnect Chg - Add1 
NRC -Incremental CharJ&-Manual Svc Order - 1• 
NRC - Incremental Chargb-Manual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order- Dlaconnect 
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NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

$400 00 
$525 00 
$525.00 
NA 
NA 
NA 
NA 
NA 
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CO Channellnterface-2-Wire VG Per Circuit, Per Month 

NRC -111 

NRC-Add'l 
NRC -Incremental Cha.'QS· ~.'.81 nual Service Order-1• 

NRC - Incremental Charge-Manual Service Order-Aden 

NRC - Incremental Charge-Manual Service Order-Oisconnec1 

NRC • Disconnect Chg • 111 

NRC - Disconnect Chg • Add'l 

UNBUNDLED LOCAL EXCHANGE SWITCHING (PORTS))'~_.,·. y_..r; :w. ~~ 

2-Wlre Analog Line Port 1Rn., Bua.), per month 
NRC· 111 (all types) 
NRC • Add'l (all types) 
NRC- 111 (Residence) - NRC- Add'l (Residence) 
NRC- 111 (Business) 
NRC- Add'l {Business) 
NRC- 111 (PBX) 
NRC - Add'l (PBX) 
NRC - Disconnect Chg - 111 

NRC - Disconnect Chg - Add'l 
NRC- Incremental Charge-Manual Svc Order- 111 

NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - lt'lCt'emental Charge-Manual Svc Order - D1sconnect 

4-Wire Analog VG Port, per month 
NRC -1 11 

NRC -Add'l 
NRC- Disconnect Chg- 111 

NRC - Disconnect Chg • Add'l 
NRC -Incremental Charpe-:_Manual Svc Order- 111 

NRC - Incremental Charge-Manual Svc Order - Add'l 

NRC - Incremental Charge-Manual Svc Order - Disconnect 
2-Wire DID Port, per month 

NRC- 111 

NRC -Add'l 
NRC- Disconnect Chg- 111 

NRC • Disconnec1 Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order - 111 

NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC -Incremental Cha,~ ·manual Svc Order- Disconnect 

4-Wire DID Port, per month 
NRC- 111 

NRC -Add'l 
NRC- Disconnect Chg- 111 

NRC - Disconnect Chg - Add'l 
NRC -Incremental Cha,yv--.V.c.nual Svc Order- 1• 
NRC - Incremental Cha~Manual Svc Order - Add'l 
NRC • Incremental Charge-Manual Svc Order - Diaconnec1 

4-Wire DS1 Port w/010 capability, per month 
NRC -1 11 

NRC -Add'l 
2-Wire ISDN Port(2) (3), per month 

NRC -1 11 
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$1.15 
$8.00 
$8.00 
NA 
NA 
NA 
NA 
NA 

$1 99 
$3.50 
$3.50 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$2.28 
$3.50 
$3.50 
NA 
NA 
NA - -
NA 
NA 
$1208 
$50.00 
$50.00 
"JA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$130.2.3 
$6000 
$60.00 
$11 73 
$5000 
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NRC -Add'l 
NRC- Disconnect Chg- 1• 
NRC - Disconnect Chg - Add'l 
NRC -Incremental Charge-Manual Svc Order- I" 

NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order-Disconnect 1" 

NRC - Incremental Charge-Manual Svc Order-Disconnect Addl 

NRC- User Profile per B Channel (4) 
4-Wire ISDN Port, per month 

NRC- 111 

NRC -Add'l 
NRC- Disconnect Chg- 111 

NRC - Disconnect Chg - Add1 
~ 

NRC - Incremental Charge-Manual Svc Order - 1,. 

NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC- Incremental Charge-Manual Svc Order-D1sconnect 1" 
NRC - Incremental Charge-Manual Svc Order-Disconnect Addl 

4-WireiSDN 051 Port, per month 
NRC- 111 

NRC -Add'l 
NRC- Disconnect Chg- 111 

NRC - Disconnect Chg - Add'l 
NRC -Incremental Charge-Manual Svc Order- 1" 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC -Incremental Charge-Manual Svc Order-Disconnect 1" 
NRC - Incremental Charge-Manual Svc Order-Disconnect Addl 

2-Wire Analog Line Port (PBX), per month 

NRC -1 11 

NRC -Add'l 
NRC- Disconnect Chg- 1" 

f---
NRC - Disconnect Chg - Add'l 
NRC -Incremental Charge-Manual Svc Order- 1" 

NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order-D1sconnect 

2-Wire Analog Hunting, per line per month 
NRC -1" 
NRC -Add'l 

Coin Port, per month 
NRC- 111 

NRC -Add'l 
NRC- Disconnect Chg -1 11 

NRC - Disconnect Chg - Add'l 
NRC -Incremental Cha._ .... nual Svc Order - 111 

NRC - Incremental Charge-Manual Svc Order- Add'l 
NRC - Incremental Charge-Manual Svc Order-01sconnect 

Vertical Featurea 
Local Switching Features offered with Port, Per month 
Subsequent Order Charge-Electronic 
Subsequent Order Charge-Incremental Charge-Manual Svc Order 

Unbundled End Office ~witching (Port Uuge) 
End Office Switching Function, per mou 
End Office Switching Function, add'l mou (5) 

-
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$50.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$270.36 
$75.00 
$7500 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA ·-NA 
NA 
NA 
NA 
NA 
$0.12 
None 
None 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA ·-
$.00221 
NA 
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End Office Interoffice Trunk Port-shared, per mou 
Unbundled Tandem Switching (Port Uuge) (Local or Access Tandem) 

Tandem Switching Function per mou 
Tandem Interoffice Trunk Port-Shared per mou 
Tandem Intermediary Charge, per mou (This charge Is applicable only to intermed1ary 
traffic and is applied In addition to applicable switching and/or interconnection charges.) 

UNBUNDLEDTRANSPORT··~:· 
Common (Shared) Transport 

Common (Shared) Transport per mile per mou 
Common (Shared) Transport Facilities Termination per mou 
Common (Shared) Transport Trunk Installation, per trunk, NRC 

Interoffice Transport - Dedicated - VG 
lnt .office Transport- Dedicated· 2-Wire VG- per mile 
Interoffice Transport • Dedicated - 2-Wire VG • facilit ies termination per month 

NRC· 111 

NRC ·Add'l 
NRC- Disconnect Chg- 111 

NRC - Disconnect Chg - Add'l 
NRC -incremental Charge-Manual Svc Order -111 

NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC -Incremental Charge-Manual Svc Order-Disconnect--111 

NRC - Incremental Charge-Manual Svc Order-Disconnect-Add! 
Interoffice Transport - Dedicated - DSO • 56164 KBPS 

Interoffice Transport - Dedicated - DSO - per mile per month 
Interoffice Transport· Dedicated· DSO- facilities termination per month 

NRC- 111 

NRC -Add'l 
NRC -Disconnect Ch_g- 111 

NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge--Manual Svc Order - 111 

NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC -Incremental Charge-Manual Svc Order-Disconnect-1 11 

NRC- Incremental Charge-Manual Svc Order-Disconnect-Addl 
Interoffice Transport - Dedicated - 081 

Interoffice Transport- Dedicated- DS1 -per mile per month 
Interoffice Transport· Dedicated- DS1 -facilities termination per month 

NRC- 1" 
NRC -Add'l 
NRC· Disconnect Chg. 111 

NRC - Disconnect Chg • Add1 
NRC -Incremental Charge-Manual Svc Order. 111 

NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC -Incremental Charge-Manual Svc Order-Disconnect-1" 
NRC - Incremental Charge-Manual Svc Order-Disconnect-Addl 

Interoffice Transport - Oedlc.ted - 083 
Interoffice Transport · Dedicated • DS3 • per mile per month 
Interoffice Transport • Dedicated - DS3 • facilities termination per month 

NRC- 1" 
NRC -Add'l 

Unbundled Exchange Acceu IOC 
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NA 

$.003172 
NA 
NA 

$.000012 
$.00036 -BST State 
Access 
Tariff 

NA 
NA -NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

$1 .60 
$59.75 
$100.49 
$100.49 
NA 
NA 
NA 
NA 
NA 
NA 

$40.00 
$600.00 
$67.19 
$67.19 I 

I 
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0-8 Miles, Fixed per month 
Per mile per month 

NRC 111 

NRCAdd'l 
9-25 Miles, Fixed per month 

Per mile per month 
NRC 111 

NRCAdd'l 
Over 25 Miles, Fixed per month 

Per mile per month 
NRC- 111 

NRC -Add'l 
Lt.. .. al Channel - Dedicated 

Local Channel - Dedicated - 2-Wire VG 
NRC- 111 

NRC -Add'l 
NRC- Disconnect Chg- 111 

NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order - 1st 

NRC - Incremental Charge-Manual Svc Order - Add'l 

NRC - Incremental Charge-Manual Svc Order-Disconnect 

Local Channel - Dedicated - 4-Wire VG 
NRC- 111 

NRC -Add'l 
NRC- Disconnect Chg -1 11 

NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order - 1st 
NRC - Incremental Charge-Manl!al Svc Order - Add'l 

NRC - Incremental Charge-Manual Svc Order-Disconnect 

Local Channel - Dedicated - OS 1 
NRC -111 

NRC -Add'l 
NRC- Disconnect Chg- 111 

NRC - Disconnect Chg - Add'! 
NRC - Incremental CharB9-Manual Svc Order 

NRC - Incremental Charge--Manual Svc Order-Dtsconnect 

VIRTUAL COLLOCATION . ~ :-· .. ' 
• J.I_J - '" '' 

Virtual Collocation 

LOCAL USAGE ·.,··~·· ,., .. • r :,_~-:;:.~ .·{~'-:;;::, \ -r -. :.-
Intraoffice per mou 
Interoffice per mou (assumes 5 miles of transport) 

LOCAL INTERCONNECTION ·'- - ·. -;;'r-#~;.f l~'t --
(CALL TRANSPORT AND TERMINATION): r 

• 
.r. ( !J 

End Office Switching, per mou 
Tandem Switching, per mou 
Tandem Switching {assumes 5 miles of transport per mou) 
Transport 

-. ~ ..... 
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$16.89 
$.007 
$10.00 
$10.00 
$16.89 
$.007 
$10.00 
$10.00 
$18.26 
$.0775 
$10.00 
$10.00 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

BST Tariff 
Rate~ 

NA 
NA 

$.00221 
$ .003172 
NA 
UNE prices 
for shared/ 
common 
and 
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Common Transport Trunk Installation, per trunk, NRC 

Tandem Switch+ Transport 
Combined Tandem Switch Interconnection 
Multi-tandem Interconnection 

800 ACCESS TEN DIGIT SCREENING SERVICEGW·e~:~:'"~~ ~-, " ~ 
800 Access Ten Digit Screening (aU types), per call (6) 
800 Access Ten Digit Screening Svc. W/800 No. Delivery, per query 
800 Access Ten Digit Screening Svc. W/800 No. Delivery, for 800 Numbers. w/Ophonal 
Complex Features, per query 
800 Access Ten Digit Screening Svc. WIPOTS No. Delivery, per query 
800 Access Ten Digit Screening Svc. WIPOTS No. Delivery, w/Oplional Complex 
Features, per query 
800 Access Ten Digit ScreenlflgSvc. W/800 No. Delivery, per message 
800 Access Ten Digit Screening Svc. W/800 No. Delivery, for 800 Numbers, w/Opt1onal 
Complex Features, per message 
800 Access Ten Digit Screening Svc. W/POTS No. Delivery, per message 
800 Access Ten Digit Screening Svc. WIPOTS No. Delivery, w/Optional Complex 
Features. per message 
Reservation Charge per 800 number reserved-NRC • 1st 
Reservation Charge_ per 800 number reserved-NRC - Add'l 

NRC -Incremental Charge-Manual Service Order-1 11 

NRC • Incremental Charge-Manual Service Charge-Add'! 
Per 800 # Established w/o POTS (w/800 No.) Translations 

NRC -111 

NRC ·Add'l 
NRC- Incremental Charge-Manual Service Order-111 

NRC - Incremental Charge-Manual Service Order-Add'! 
NRC- Disconnect Chg- 111 

NRC - Disconnect Chg • Add'l 
Per 800 # Established with POTS Translations 

NRC -1 11 

NRC -Add'l 
NRC -Incremental Charge-Manual Service Charge--1 11 

NRC - Incremental Charge-Manual Service Charge-Add'! 
NRC- Disconnect Chg • 111 

NRC • Disconnect Chg - Add'l 
Customized Area of Service J>er 800 Number 

NRC- 111 

NRC -Add'l 
NRC -Incremental Charge-Manual Service Order-1 11 

NRC - Incremental Charge-Manual Service Order-Add'l 
MultlpJe Inter LATA Carrier Routln~ per Carrier Requested per 800 # 

NRC· 1" 
NRC -Add'l 
NRC -Incremental Charge-Manual Service Order-1 11 

NRC - Incremental Charge-Manual Service Order-Add'l 
Change Charge per request 
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dedicated 
transport 
apply as 
appr vpnate. 
BST Tariff 
Rates 
NA 
NA 
NA 

NA 
$.00115 
$.0012 

$.00115 
$.0012 

NA 
NA 

NA 
NA 

$5.00 
$0.50 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 

$5.00 
$1 .50 
NA 
NA 
NA 
NA 

$3.00 
$1.50 
NA 
NA -
$3.50 
$2.00 
NA 
NA 
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NRC -1~ 
NRC -Add I 
NRC- Incremental Cha,.,.. ·-nual Service Charge-1• 
NRC - Incremental Charge-Manual Service Order-Add'l 

Call Handling and Destination Features- NRC-1• 
Call Handling and Destination Features - NRC-Add'l 

NRC - Incremental Charge-Manual Service Charge-1 ~ 

NRC - Incremental Charge-Manuel Service Charge-Add'! 

Reserv Chg per 800 tl Reserved - lncrm Charge-Manual Svc Order 
Per 800 # Est'd w/o POTS Transl-lncrm Charge-Manual Svc Order 

NRC 
NRC - Disconnect Chg 

Per 800 # Est'd with POTS Transl-lncrm Charge Manual Svc Order 
- NRC 

NRC - Disconnect Chg 
Chng Chrg/Request-lncrm Charge-Manual Svc Order-NRC 

UNE INFORMATION DATABASE ACCESS (UDB) 
LIDB Common Transport per query 
LIDB Validation per query 
LIDB Validation per l"'lessage 
LIDB Originating Point Code E1tabllahment or Change • NRC 

NRC -Incremental Cha,ll"'" Manual Svc Order 
LIDB - lnuemental Charge - Manual Svc Order - NRC 

CCS7 SIGNAUNG TRANSPORT SERVICE 
CCS7 Signaling Connection, per link (A link) per month 

NRC 
NRC -Incremental Char u. nual Svc Order 
NRC - Disconnect 

CCS7 Signaling Connection. per hnk (B link) (also known as D hnk) per month 

NRC 
NRC- Incremental Cha,Y""" ,·~~anual Svc Order 
NRC - Disconnect 

CCS7 Signaling Termination, per STP port per month 
CCS7 Signaling Usage, per ISUP message• 
CCS7 Signaling Usage, per TCAP message· 

CCS7 Signaling Usage Surrogate, per link per LATA permo (7)"" 
• applicable when measurement and billing capability exists. 
•• not applicable when measurement and billing capability exists 

CCS7 Signaling Point Code, Establishment or Change, per STP affected 
NRC 

CCS7 Signaling - Incremental Charge - Manual Svc Order 
NRC 
NRC • D1sconnect 

OPERATIONAL SUPPORT SYSTEMS ~· ~ . 
OSS Interactive Ordering and Trouble Malnt, Estab. per user per month 

NRC 
OSS OLEC Dally_ Uaage File: Recording, per message 
OSS OLEC Dally Usage File: Message Processing. per message 
OSS Access Dally Usage Flle: ...... ~ Processing, per message 

OSS OLEC Dally Usage File: Distribution, per magnetic tape prov1sioned 
OSS Acceas Deily U~~~ge File~ Mesa~ge Distribution, per megnetlc tape provisioned 
OSS OLEC Dally Uu~FIIe: Data Transmission (CONNECT:DIRECT). per message 
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$5.00 
$0.50 
NA 
NA 
$3 00 
$300 
NA 
NA 
NA 
NA 
NA -
NA 
NA 
NA 
NA 
NA 

$.0003 
$040825 
NA 
$91 .00 
NA 
NA 

$155 00 
$510 00 
NA 
NA -
$155 00 
510.00 
NA 
NA 
$355 00 
s 000023 
$000050 
$395 00 

$62 00 
NA 
NA 
NA 

$50.00 
$100 00 
$008 
$.004 
$.004 
$54 95 
$54 95 
$.001 
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OSS Access Dally Usage File: Data Transmission {CONNECT:DIRECT), per message 
OSS Order Charge, per 1,000 LSRs received from the CLEC by one of the OSS 
interactive interfaces, per month (per CLEC basis) 

First 1,000 LSRs received 
OSS Order Charge, 1,000 LSRs received from the CLEC by one of the OSS 
interactive interfaces, per month (per CLEC basis) 

Each additional 1 ,000 LSRs received 
OSS Order charge, per LSR recetved from the CLEC by one of the OS~ lnteracttve 
interfaces 
Incremental charge per LSR received from the CLEC by means other than one of the 
OSS interactive interfaces 

OPERATOR CALL PROCESSING t::;;,~ . ' ,• 

_ Operator Provided Call Handling per min - Using BST LIDB 
Call Completion Access Termination Charge per call attempt 

Operator Provided Cali Handling per min - Using Foreign LIDB 
Call Completion Acct.ss Termination Charge per call attempt 

Operator Provided Cali Handling, per call 
Fully Automated Call Handling per call - Using BST LIDB 
Fully Automated Call Handling per call • Using Foreign LIDB 

INWARD OPERATOR SERVICES 
Verification, per minute 
Verification and Emergency Interrupt, per minute 
Verificatlcn, per call 
Verification and Emarvv•"-Y lntemJpt, per call 

DIRECTORY ASSISTANCE SERVICES . 
Directory Assist Cali Completion Access Svc {_DACC), _eer call attem~t 
Call Completion Access Term charge per completed call 
Number Services Intercept per que_ry_ 
Number Services Intercept per Intercept Query Update 
Directory Assistance Access Service Calls, per call 
Recording Charge per announcement 

NRC -Incremental Charge-Manual ServiCd Order-1 11 

NRC - Incremental Charge-Manual Service Order-Add'l 
Loading Charge per audio unit 

NRC - Incremental Charge-Manual Svc Order 
Directory Tranaport 

Directory Transport- Local Channel DS1, per month 
NRC -1" 
NRC -Add'l 
NRC - Disconnect Chg - 1" 
NRC- Disconnect Chg • Add'l 
NRC - Incremental Charge-Manual Svc Order- NRC 
NRC - Incremental Charge-Manual Svc Order - NRC-Disconnect 

Directory Transport· Dedicated DS1 Level Interoffice per mite permo 
Directory Transport- Dedicated DS1 Level Interoffice J>er facility terminalton permo 

NRC- 1" 
NRC -Add'l 
NRC- Disconnect Chg- 111 

NRC - Disconnect -';hg - Add1 
NRC -Incremental Charge-M..nual Svc Order· NRC-1• 
NRC - Incremental Charge-Manual Svc Order· NRC-Add'l 
NRC -Incremental Charge-Manual Svc Order. NRC-Oisconnect-1• 
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s 001 
NA 

NA 

$10.80 

$22.00 

$1 .17 
$.08 
$1 .17 
$.08 
NA 
$.15 
$ 15 

NA 
NA 
$0.90 
$0.97 

$ 2S 
$08 
$30 
NA 
s 25 
NA 
NA 
NA 
NA 
NA 

$133.81 
$866.97 
$486 83 
NA 
NA 
NA 
NA 
$23.50 
$90.00 
$100.49 
$100.49 
NA 
NA 
NA 
NA 
NA 
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NRC - Incremental Charge-Manual Svc Order - NRC-Dtsconnect- Add'l 
Switched Common Transport per DA Access Service per call 
Switched Common Transport per DA Access Service per call per mile 
Access Tandem Switching per DA Access Service per call 
DA Interconnection. per DA Access Service Call 
Directory Transport-Installation NRC, per trunk or signaling conneclton 

NRC -1• 
NRC -Add'l 
NRC -Incremental Charge-Manual Service Order-1 11 

NRC - Incremental Charge-Manual Service Order-Add'l 

NRC - Disconnect Ch~ - 111 

NRC - Disconnect Chg - Add1 
Directory Aall1tance DatabaH Service (DADS) 

Directory Assistance Database Service Charge per listing 
Directory Assistance Database Service, ~r month 

Direct Acceaa to Directory Aulltance (DADAS) 
Direct Access to Directory Assistance Service, per month 
Direct Access to Direct()(}' Assistance Service, ~r query 
Direct Access to Directory Assistance Service, ave estab ch_9-NRC 

NRC - Incremental Cha nual Svc Order-1• 
Dtrect Access to Directory Assistance Service. ave estab chg-NRC·Dtsconnect 

INTERIM SERVICE PROVIDER NUMBER PORTABILITY· RCF 
RCF, per number ported Business Llne110 Q&ths 
RCF, per number ported Residence Line). 6 paths 
RCF. per number ported Business Line). each path 
RCF, per number ported (Residence Line), each path 
RCF. per number ported (Res or Bus Line) 

NRC 
NRC - Disconnect Ch& 

RCF, add'l capacity for simultaneous call forwarding, per addttlonal path 
RCF, per service order, per location- NRC- 111 

RCF, per service order, per location- NRC- Add'l 
RCF, per service order, per location- NRC- Disconnect- 1"' 
RCF, per service order, per location- NRC- Disconnect- Add'l 
Svc Provider No. Portability - Incremental Charge-Manual Svc Order 

NRC- 111 

NRC -Add'l 
NRC- Disconnect Chg- 111 

NRC - Disconnect Chg- Add'l 

INTERIM SERVICE PROVIDER NUMBER PORTABIUTY ·DID~"" 
DID per number ported, Residence - NRC 
DID per number ported, Residence - NRC - Disconnect 
DID per number ported. Business - NRC 
DID per number ported, Business - NRC - Disconnect 
DID per service order. per location- NRC- 111 

DID per service order, per location - NRC - Add'l 
NRC - Incremental Charge-Manual Svc Order 

DID per service order, per location- NRC- Disconnect- 111 

DID per service order, per location- NRC- Disconnect- Add'l 
DID, per trunk termination, Initial 
DID, per trunk termination, Initial- NRC 
DID, per trunk termination, Initial -Disconnect 

~ ~·-._, 

~.·, ~ 
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NA 
$.0003 
s 00004 
s 00055 
$.000269 

$915.()1) 
$100.00 
NA 
NA 
NA 
NA 

$035 
$150.00 

TBD 
TBD 
TBD 
NA 
TBD 

$1 .50 
$1 .25 
NA 
NA ·-NA 
NA 
NA 
$.50 
$25.00 
$25 00 
NA 
NA 

NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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DID, per trunk termination, Subsequent 
DID, per trunk termination, Subsequent - NRC 
DID, per trunk termination, Subsequent - Disconnect 
Svc Provider No. Portabll!t}'_- Incremental Charge-Manual Svc Order 

NRC -111 

NRC -Add'l 
NRC - Disconnect Chg - 111 

NRC - Disconnect Chg - Add'l 

ACCESS TO POLES, DUCTS, CONDUITS & RIGHTS OF., WAY (8) 
Access to Poles, per pole, per foot. per year 
Access to Conduits, per foot, per year 
Access to lnnerduct, per foot, per year 

AIN I. '; ~._.;;_;~~;1""(~~-y.:~·, :~:"_;r:;·,_~ ; 
AIN Related Services with mediation, per query 
AIN, per me11age 
AIN • BeiiSouth AJN SMS Access Service 

AIN SMS Access Svc - Svc Estab per state, initial setup - NRC 
NRC - Incremental Charge-Manual Svc Order 

AIN SMS Access Svc - Svc Estab per state, Initial setup - NRC - Disconnect 
AIN SMS Access Svc- Port Connection-Dial/Shared Access - NRC 

NRC - Incremental Charge-Manual Svc Charge 
AIN SMS Access Svc - Port Connection-Dial/Shared Access - NRC-Disconnect 
AIN SMS Access Svc- Port Connection - ISDN Access - NRC 

NRC - Incremental Charge-Manual Svc Char-gEl 
AIN SMS Access Svc - Port Connection - ISDN Access - NRC - 01sconnect 
AIN SMS Access Svc - User 10 Codes - per User 10 Code - NRC 

NRC - Incremental Chargt!-Manual Svc Charge 
AIN SMS Access Svc - User 10 Codes - per User ID Code - NRC - Disconnect 
AIN SMS Access Svc - Securi_ty~ Card per User 10 Code. initial or replacement-NRC 

AIN SMS Access Svc - Security Card per User 10 Code, initial or replacement-NRC -
Disconnect 
AIN SMS Access Service- Storage, per unit (100 Kb) 
AIN SMS Access Service - Session, pE!r minute 
AIN SMS Access Service - Co. Performed Session, per minute 

AIN - BeiiSouth AIN Toolkit Service 
AIN, Service Creation Tools 
Service Establishment Charge, per state, Initial setup - NRC 

NRC - Incremental Charge-Manual Svc Char_ge 
Service Establishment Charge, per state, Initial setup - NRC - Disconnect 
Training Session, per rostomer- NRC 

NRC - Incremental Charge-Manual Svc Charge 
Trigger Access Charge, per trigger, per ON, Term. Attempt· NRC 

NRC - Incremental Charge-Manual Svc Charge 
Trigger Access Charge, pe.• trigger, per ON, Term. Attempt- NRC- Disconnect 
Trigger Access Charge, per trigger per ON, Off-Hook Delay- NRC 

NRC - Incremental Charge-Manual Svc Charge 
Trigger Access Charge, per trigger per ON, Off-Hook Delay • NRC - Disconnect 
Trigger Access Chargfl, per trigger, per ON, Off-Hook Immediate - NRC 

NRC - Incremental Charge-Manual Svc Charge 
Trigger Access Charge, per trigger, per ON, Off-Hook Immediate - Disconnect 
Trigger Access Charge, per trigger, per ON, 10-0igit POOP- NRC 
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NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 

NA 
$0.0006 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA -
NA ·-NA 
NA 
NA 

NA 

NA 
NA 
NA 
NA 
NA 
NA -NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRC - Incremental Charge-Manual Svc Charge 
Trigger Access Charge, per trigger, per ON, 10-0iglt POOP- Disconnect 
Trigger Access Charge, per trigger, per ON, COP • NRC 

NRC - Incremental Charge-Manual Svc Charge 
Trigger Access Charge, per trigger, per ON, COP- Disconnect 
Trigger Access Charge, per trigger, per ON, Feature Code • NRC 

NRC - Incremental Charge-Manual Svc Charge 
Trigger Access Charge, per trigger, per ON, Feature Code· Disconnect 
Query Charge, per Query 
Type 1 Node Charge, per AIN Toolkit Subscription, per node. per Query 
SCP Storage < 3rge, per SMS Access Acct. per 100 Kb 
Monthly report- per AIN Toolkit Service Subscription 
Monthly report- per AIN Toolkit Service Subscription- NRC 

NRC - Incremental Charge-Manual Svc Charge 
Monthly report- per AIN Toolkit Service Subscription- NRC- Disconnect 
Special Study- Per AJN Toolkit Service Subscription 
Special Study - Per AIN Toolkit Service Subscription - NRC 

NRC - Incremental Charge-Manual Svc Charge 
Call Event Report - per AIN T oolklt Service Subscription 
Call Event Report- per AIN Toolkit Service Subscription- NRC 

NRC - Incremental Charge-Manual Svc Charge 
Call Event Report - per AIN Toolkit Service Subscription - NRC - Disconnect 
Call Event special Study- per AIN Toolkit Service Subscription 
Call Evt;~nt special Study- per AIN Toolkit Service Subscription- NRC 

NRC - Incremental Charge-Manual Svc Charge 

CALLING NAME (CNAM) QUERY SERVICE· DATABASE OWNER 
CNAM, Per Query 

DARK FIBER 
Per each four-fiber dry fibe. arrangement, NRC 111 

Per each four-fiber dry fiber arrangement. NRC Add'l 
NRC -Incremental Charge-Manual Service Order-111 

NRC -Incremental Charge-Manual Service Order-Add'! 
Per each fiber strand per route mile or fraction thereof, per month 
Per four fiber strands, per route mile or fraction thereof. per month 
Per four fiber strands. per route foot or fraction thereof, per month 

SELECTIVE ROunNG 
Per Line or PBX Trunk, each 
Per Line or PBX Trunk, NRC 
Customized routing per uniQue line class ode, per request, per switch 

NRC 

Notes: 

N/A refers to rate elements which do not have a negotiated rate. Operational Support 
Systems (OSS) rates apply In all cases except for rate elements with specific OSS rates 
or specific incremental manual order charges. 

(1) In states where a specific NRC for customer transfer, feature additions and changes 
is not stated, the applicable NRC from the appropriate tariff applies. 

(2) Transmission/usage charges associated with POTS circuit switched usage will also 
apply to circuit switched voice and/or circuit switched data transm•ssion by 8-

Attachment 11 
Exhibit 8-SC 

Page 17 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
~A 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

$0.016 ·-
$1,000.00 
$1,000.00 
NA 
NA 
$241 .00 
NA 
NA 

NA 
$5.00 
NA 
NA --
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Channels associated with 2-wire ISDN ports. 

(3) Access to B Channel or D Channel Packet capabilities will be avail- able only through 
Bona Fide RequesVNew Business Request Bona Fide Request Process. Rates for 
the packet capabllitles will be determined via the Bona F1de RequesVNew Business 
Request Bona Fide Request Process. 

(4) This rate element Is for those states which have a specific rate for User Profile per B 
Channel. 

(5) This rate element is for use in those states with a different rate for add1t1onal minutes 
of use. 

(6) This rate element is for those states w/o separate rates for 800 calls with 800 No. 
Delivery vs. POTS No. Delivery and calls wtth Optional Cc...nplex Features vs. wto 
Optional Complex Features. 

(7 1 This charge is only applicable where signaling usage measurement or b1lhng 
capability does not exist. 

(8) Rates for access to Poles, Ducts, Conduits and Rights-of-Way are negotiated w1th 
BeiiSouth's Compet1t1ve Structure Provis1on1ng Center. 
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1. General Principles 

TENNESSEE 

PRICING 

All services currently provided hereunder (including resold Local Services), 
Network Elements and Ancillary Functions and all new and additional services 
to be provided hereunder shall be priced In accordance with all applicable 
provisions of the Act and the rules and orders of the Federal Communications 
Commission and the Tennessee Regulatory Authority. 

2. Local Service Resale 

The prices that Touchtone Communications shall pay to BeiiSouth for resold 
Local Services shall be BeiiSouth's Retail Rates less the applicable discount. 
The following discounts will apply to all Telecommunications Services 
available fo, resale in Tennessee· 

Telecommunications Services with 
Operator and Directory Assistance 
Service: 

Telecommunications Services without 
Operator and Directory Assistance 
Service: 

3. Unbundled Network Elements 

16.00% 

21 .56% 

The prices that Touchtone Communications shall pay to BeiiSouth for 
Unbundled Network Elements are set forth tn Table 1. 

4. Compensation For Local Interconnection (Call Transport and 
Termination) 

The prices that Touchtone Communications and BeiiSouth shall pay each 
other for the termination of local calls are set forth in Table 1. 

5. Ancillary Functions 

5.1 Collocation - The rates, terms and conditions for Physical Collocation are as 
set forth In Attachment 4 of this Agreement. These rates are regional rates 
and shall apply for all nine states. Rates, terms, and conditions for Virtual 
Collocation are as set forth In Section 20 of BeiiSouth Telecommunications, 
Inc.'s Interstate Accet.s Tariff, FCC No. 1. 
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5.2 Poles, Ducts and Conduits- BeiiSouth shall provide access to poles, conduits 

and ducts at rates that are consistent with 47 U.S.C. Section 224(d). 
Touchtone Communications may file a complaint with the appropriate 
regulatory authority tf it believes the rates provided by BeiiSOl.:~h are not 
consistent with 47 U.S.C. Section 224(d). 

6. Local Number Portability 

The prices for Interim number portability are set forth in Table 1. 

7. Recorded Usage Data 

The prices for Recorded Usage Data are set forth in Table 1. 

8. Electronic Interfaces 

Reimbursement for operational interfaces shall be as determined by the 
Tennessee Regulatory Authority. 

9. Interim Pricing 

Any Interim or proxy prices referenced above will remain in effect until cost 
studies compliant with the decisions by the United States Court of Appeals for 
the Eighth Circuit In the appeals of the FCC's Order and Rules can be 
completed and reviewed by the Tennessee Regulatory Authority. 

10. Operational Support Systems (OSS) Rates 

Rates for Operational Support Systems as set forth in Table 1 are interim and 
subject to modification based upon receipt of a final, non-appealable order by 
the Tennessee Regulatory Authority. In addition to OSS charges, applicable 
service order and related charges apply per the tariff. 
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TABLE 1 

BELLSOUTHITOUCHTONE COMMUNICATIONS INTERIM RATES· TENNESSEE 
LOCAL INTERCONNECTION AND UNBUNDLED NETWORK ELEMENTS 

(Certain rates are subject to true up) 

NIDS' .... .. ' .. .. ·"f. -.} ~'ff.,f 
NRC - NID per 2-Wire loops-Incremental- Manual Svc Order-1 11 NA 
NRC - NID per 2-Wire Loops-Incremental-Manual Svc Order-Add'! NA 
NRC - NID per 2-Wire Loops-Incremental-Manual Svc Order-Disconnect NA 
NRC- NID per 4-Wire Loops-Incremental-Manual Svc Order-111 NA 
NRC - NID per 4-Wire loops-Incremental-Manual Svc Order-Add'! NA 
NRC - NIO per 4-Wire loops-Incremental-Manual Svc Order- Disconnect NA 

NID (all type•), per month $0.56 
Installation of 2-Wire/4-Wire CLEC NID, NRC· 1st NA 
Installation of 2-Wire/4-Wire CLEC NIO, NRC · Add'l NA 

NID to NID Cro•• Connect, 2·Wire or 4-Wire, NRC NA 
NID per 2-Wire Analog VG Loop, Per Month NA 

NRC- 111 NA 
NRC -Add'l NA 
NRC - Disconnect Chg - 1st NA 
NRC - Disconnect Chg - Add'l NA 

t-410 per 4-Wire Analog VG Loop, Per Month NA 
NRC -1st NA 
NRC - Add'l NA 
NRC- Disconnect Chg- 1st NA 
NRC - Disconnect Chg - Add'l NA 

NID per 2-Wire ISDN Digital VG Loop, Per Month NA 
NRC -111 NA 
NRC -Add'l NA 
NRC - Disconnect Chg - 1st NA 
NRC - Disconnect Chg - Add'l NA 

NID per 2-Wire Asymmetrical Dl(t Subscriber Line (ADSL) Loop, Per Mo. NA 
NRC -1 11 NA 
NRC -Add'l NA 
NRC - Disconnect Chg - 1st NA 
NRC - Disconnect Chg - Add'l NA 

NID per 2-Wire High Bit Rate Dig Subscriber Line (HDSL) Loop NA 
NRC- 111 NA 
NRC -Add'l NA 
NRC- Disconnect Chg- 1st NA 
NRC • Disconnect Chg - Add'l NA 

NID per 4·Wire High Bit Rate Dig Subscriber Une (HDSL) Loop NA 
NRC -1 11 N/4 
NRC -Add'l NA 
NRC- Disconnect Chg- 1st NA 
NRC - Disconnect Chg - Add'l NA 

NID per 4-Wire 156 or 14 Kbps Dig Grede Loop NA 
NRC -1 11 NA 
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NRC -Add'l 
NRC - Disconnect Chg • 1st 
NRC - Disconnect Chg - Add'l 

Nonrecurring Charge • cu.tomer transfer, feature additions, changes (1) 

LOOP, EXCLUDING NID 
2-Wire Anai~VG Loop (Standard), per month 

NRC -1 11 

NRC -Add'l 
2-Wire Analog VG Loop (Customized), per month 

NRC -1 11 

NRC -Add'l 
4-Wire Analog VG Loop (Standard), per month 

NRC -1 11 

NRC -Add'l 
2-Wire ISDN Digital Grade Loop (Standard)! ~r month 

NRC -111 

NRC -Add'l 
2-Wire ADSL Loop (Standard), per month 

NRC- 111 

NRC -Add'l 
2-Wire HDSL Loop (Standard), per month 

NRC- 111 

NRC -Add'l 
4-Wire HD3L Loop (Standard), per month 

NRC -1 11 

NRC -Add'l 
LOOP, INCLUDING NID 

2-Wire Analog VG Loop, per month 
NRC- 111 

NRC -Add'l 

2-Wire Analog VG Loop..SL 1, per month 
NRC- 111 

NRC -Add'l 
NRC -Incremental Charge-Manual Service Order-1 11 

NRC - Incremental Charge-Manual Service Order-Add'l 
NRC - Incremental Charge-Manual Service Order-Disconnect 
NRC - Disconnect Chg - 111 

NRC - Disconnect Chg- Add'l 
NRC - Order Coordination for Specified Conversion Time 

2-Wire Analog VG Loop..SL 1-Manual Order Coord 
NRC ·111 

NRC -Add'l 
NRC- Disconnect Chg ·1st 
NRC - Disconnect Chg - Add1 

2-Wire Analog VG Loo_p_..SL2, per month 
NRC· 111 

NRC -Add'l 
NRC- Increment~! Charge-Manual Service Order-111 

: 

Attachment 11 
Exhibit 9-TN 

Page4 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

$18.00 
BST GSST 
A4.3.1 
BST GSST 
A4.3.1. 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
~A 

NA 
NA 
NA 
NA 
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NRC - Incremental Charge-Manual Service Order-Add'l 
NRC - Incremental Charge-Manual Svc Order-Disconnect 
NRC- Dtsconnect Chg- 111 

NRC - Disconnect Chg - Add'l 
NRC - Ordet Coordination for Specified Conversion Time 

2-Wlre Analog VG loop (Standard), per month 
NRC -1 11 

NRC -Add1 
2-Wire AnalogVG loop (Customized), per month 

NRC- 111 

NRC -Add'l 
4-Wire Analog VG loop, per month 

NRC- 111 

NRC -Add'l 

NRC -Incremental Charge-Manual Servtee Order-1 01 

NRC - Incremental Charge-Manual Servtee Order-Add'l 
NRC - Incremental Charge-Manual Servte:e Order-Otsconnect 
NRC - Disconnect Chg - 1" 
NRC - Disconnect Chg - Add'l 
NRC - Order Coordination for Specified Converston Time 

4-Wire Analog VG Loop (Standard), per month 
NRC- 111 

NRC -Add'l 
2-Wire ISDN Digital Grade Loop, per month 

NRC- 111 

NRC -Add'l 

NRC -Incremental Charge-Manual Service Order-1 01 

NRC - Incremental Charge-Manual Service Order-Add'l 
NRC - Incremental Charge-Manual Servi~ Order-Disconnect 
NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg - Add'l 
NRC - Order Coordination for Specified Conversion Time 

2-Wlre ISDN Digital Grade Loop (Standard), per month 
NRC- 111 

NRC -Add'l 
2-Wire Asymmetrical Dig Subscriber Line (ADSL) Compatible loop, per month 

NRC- 111 

NRC -Add'l 
NRC -Incremental ChariJe-Manual Servtee Order-1 11 

NRC - Incremental Charge-Manual Servv Order-Add'l 
NRC - Incremental Charge-Manual Service Order-Disconnect 
NRC- Disconnect Chg- 111 

NRC - Dtsconnect Chg - Add'l 
NRC- Order Coordlnat.lon for Specified Conversion Time 

2-Wire ADSL Loop (Standard), per month 
NRC -1 01 
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NA 
NA 
NA 
NA 
$55 00 
NA 
NA 
NA 
NA 
NA 
NA 
$18 00 
BST GSST 
A4 3 1 
BST GSST 
A4 31 
NA 
NA 
NA 
NA 
NA 
NA -NA 
NA 
NA 
$18.00 
BST GSST 
A4.3 1 
BST GSST 
A4.3.1 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRC -Add'l 
2-Wire Asymmetrical Dig Subacrlber Lint (ADSL) ISDN Loop, per month 

NRC ·111 

NRC -Add1 
2-Wire High Bit Rate Dig Subacrlber Line (HDSL) Compatible Loop, per month 

NRC- 111 

NRC -Add1 
NRC -Incremental Cha,V"'"-t~nual ServiCe Order-1 11 

NRC - Incremental Charge-Manual Service Order--Add'l 
NRC - Incremental Cha~-Manual Service Order-01sconnect 
NRC - Disconnect Chg ·111 

NRC - Disconnect Chg • Add1 
NRC - Order Coordination for Specified Conversion T1me 

2-Wire HDSL Loop (Standard), per month 
NRC -1 11 

NRC ·Add'l 
4-Wirt High Bit Rate Dig Subacrlber Lint _(HDSL) Compatible Loop, per "'onth 

NRC- 111 

NRC -Add'l 
NRC -Incremental Charge-Manual Service Order-1" 
NRC - Incremental Charge-Manual Service Order--Add'l 
NRC - Incremental Charge-Manual Service Order-01sconnect 
NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg - Add'l 
NRC - Order Coordination for Specified ConversiOn T1me 

4-Wire HDSL Loop (Standard), per month 
NRC -1 11 

NRC -Add'l 
4-Wire DS1 Digital Loop, per month 

NRC -1 11 

NRC -Add'l 
NRC - Disconnect Chg - 1st 
NRC· Disconnect Chg- Adcl1 
NRC -Incremental Charge-Manual Svc Order-1st 
NRC - Incremental Charge-Manual Svc Order-Addl 
NRC - Incremental Charge-Manu~ Svc Order-Disconnect 
NRC - Order Coordination for Specified Converston T1me 

4-Wire 56 or 64 Kbpa Dig Grade Loop, per month 
NRC· 111 

NRC -Add'l 
NRC -Incremental Charge-Manual Service Order-1" 
NRC - Incremental Charge-Manual Service Order--Add'l 
NRC - Incremental Charge-Manual Service Order-Disconnect 
NRC· Disconnect Chg -1st 
NRC - Disconnect Chg • Add'l 
NRC - Order Coordination for Specified Conversion T1me 

Unbundled Loopa vi& IDLC 

SUB-LOOPS .-· . ":;' ~. a>_,.. ';{'\ _,.L~i"w,,;·;o, ~-~ t- :•. ~ ~~.r. 1-_'"'.1'! ri/'·· :· 
. 

·--
Sub-Loop 2-Wire Analog 

Loop Feeder per 2-Wire Analog VG Loop, per month 
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NA 
NA 
NA 
NA 
NA 
NA -
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
TBD 
TBD 
TBD 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA -
NA --NA 
NA 

NA 
NA 
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NRC -1 11 

NRC -Add'l 
NRC- Incremental Charge-Manual Service Order-1• 
NRC • lnetemental Charge-Manual Service Order-Add'l 
NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg ·Aden 
NRC • Order Coordination for Specified Conversion Time 

Loop Olatrlbutlon per 2-wlre Analog VG Loop (Including NID), per month 

NRC -1 11 

NRC -Add'l 
NRC- Incremental Charge-Manual Service Order-1 11 

NRC - Incremental Charge-Manual Service Order-Add'l 
NRC - Incremental Charge_-Manual Service Order-Disconnect 
NRC- Disconnect Chg -1 11 

NRC - Disconnect Chg - Add'l 
NRC- Order Coordination for Specified Conversion Ttme 

Loop Dlatrlbutlonper 2·Wire Analog VG Loop (Excluding NID), per month 
NRC- 111 

NRC -Add'l 
Loop Distribution per 4-Wire Analog VG Loop {lncl NID), per month 

NRC- 111 

NRC -Add'l 
Unbundled Network Terminating Wire 
UNTW Pftlr, per pair, per month 
S1te Visit Survey. pe! MDU/MTU Complex, NRC 
S1te Visit Set-Up- Terminal Preparation, per terminal 

NRC- 111 termtnal 
NRC - add'l term1nal 

Access Terminal Provisioning & 111 25 pair panel, per termtnal, NRC 
Existing Access Terminal Provisionin__g. 2"" 25 pair panel, per terminal, NRC 
UNTW Pair Provisioning, per pair, NRC 
Service Visit for Provisioning, per request, per premises, NRC 
Manual Serv1ce Order, NRC 
Loop Concentration • Channellutlon Sya (Out. ide CO), per month 

NRC- 111 

NRC -Add'l 
NRC- Disconnect Chg- 111 

NRC - Disconnect Chg - Add'l 
NRC -Incremental Charge-Manual Svc Order -111 

NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC -Incremental Cha u. nual Svc Order - Disconnect 
Working Plug-In 2-Wire, NRC 111 

Working Plug-In 2-Wtre, NRC Add'l 
Loop Concentration ·Remote Terminal Cabinet (Outalde CO) 
Loop Concentration • Remote Channel lnterfece • 2-Wire VG (Outalde CO), per 
month 

NRC -1 11 

NRC -Add'l 
NRC -Incremental Charge-Manual Service Order-1 11 

NRC - Incremental Charge-Manual Service Order-Aden 
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NA 
NA 
NA 
NA 
NA 
NA ·-NA 
$9.79 
$587.00 
$255.00 
NA 
NA 
NA 
NA 
NA 
NA 
$9 23 
$587 00 
S255 00 
NA 
NA 
NA 

$200 
$225 00 

$9800 
$65 OG 
$110 00 
$35.00 
$9.00 
$55 00 
$4500 
NA 
NA ·-NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
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NRC -Incremental Cha,~- ~.~nual Service Order-D1sccnnect 
NRC· Disconnect Chg • 1• 
NRC • Disconnect Chg • Add'l 

Loop Channelization Sy_atem (Inside C.O.) 
Loop Channelization Sys-Dig Loop Carrier per Mo. (DS1 to VG), per month 

NRC ·111 

NRC - Add'l 
NRC • Disconnect Chg • 1st 
NRC • Disconnect Chg • Add1 
NRC - Incremental Charge-Manual Svc Order - 1st 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order • Disconnect 

CO Channellnterface-2-Wire VG Per Circuit, Per Month 
NRC· 111 

NRC -Add'l 
NRC • Incremental Charge-Manual Service Order-1' 
NRC - Incremental Charge-Manual Service Order-AI:M1'1 
NRC - Incremental Charge-Manual Service Order-01sconnect 
NRC • Disconnect Chg - 1st 
NRC • Disconnect Chg • Add1 

UNBUNDLED LOCAL EXCHANGE SWITCHING {PORTS) 
2-Wire Analog Line Port (Res., Bus.), per month 

NRC- 1" (all types) 

NRC • Add'l (all types) 

NRC· 1" JResldenceJ 
NRC- Add'lj_Resldence) 
NRC- 1" (Business) 

- NRC • Add'l {Business~ 
NRC· 1" (PBX) 
NRC • Add'l (PBX) 
NRC • Disconnect Chg - 1st 
NRC • Disconnect Chg • Add'l 
NRC - Incremental Charge-Manual Svc Order - 1st 
NRC - Incremental Charge-Manual Svc Order - Add I 
NRC • Incremental Charge-Manual Svc Order • Disconnect 

4-Wire Analog VG Port, per month 
NRC ·1" 
NRC -Add'l 
NRC • Disconnect Chg • 1st 
NRC • Disconnect Chg • Add'l 
NRC - Incremental Charge-Manual Svc Order - 1st 
NRC • Incremental Charge-Manual Svc Order - Add'l 
NRC • Incremental Charge. -Manual Svc Order- Disconnect 

2-Wlre DID Port, per month 
NRC· 111 

NRC ·Add'l 
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NA 
NA 
NA 

$493 00 
$525.00 
$525 00 
NA 
NA 
NA 
NA 
NA 
$1.46 
$800 
$8 00 
NA 
NA 
NA 
NA 
NA 

-
$190 
BST GSST 
A4 31 
BST GSST 
A4 3 1 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$12 68 
BST GSST 
A4 31 
BST GSST 
A4.31 
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NRC- Disconnect Chg- 1st 
NRC - Disconnect Chg_- Add'l 
NRC - Incremental Charge-Manual Svc Order - 1st 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order - Disconnect 

4-Wire DID Port, per month 
NRC -1 11 

NRC -Add'l 
NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg - Add1 
NRC - Incremental Charge-Manual Svc Order - 1st 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order - Disconnect 

4-Wire DS1 Port w/010 capability, per month 
f- NRC- 111 

NRC -Add'l 

2-Wire ISDN Port(2) (3), per month 
NRC -1 11 

NRC -Add'l 

NRC: - Disconnect Chg - 1st 
NRC - Disconnect Chg - Add'l 
NRC -Incremental Charge-Manual Svc Order- 1st 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC -Incremental Charge-Manual Svc Order-Disconnect 1st 
NRC • Incremental Charge-Manual Svc Order-Disconnect Addl 
NRC - User Profile per B Channel_i4l 

4-Wire ISDN Port, per month 
NRC- 111 

NRC -Add'l 

NRC· Disconnect Chg- 1st 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order- 1st 
NRC - Incremental Charge-Manual Svc Order- Add'l 
NRC - Incremental Charge-Manual Svc Order-Disconnect 1st 
NRC - Incremental Charge-Manual Svc Order-Disconnect Addl 

4-Wire ISDN 051 Port, per month 
NRC -1• 
NRC -Add'l 
NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order - 1st 
NRC - Incremental CharnA. ..t..bnual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order-Disconnect 1st 
NRC • Incremental Charge-Manual Svc Order-Disconnect Addl 

2-Wire Analog Line Port (PBX), per month 
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Exhibit 9-TN 

p 9 a~e 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$120.00 
To be 
negotiated 
To be 
negotiated 
$1.90 
BSTGSST 
A4.31 
BSTGSST 
A4.31 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$308 00 
To be 
negotiated 
To be 
negotiated 
NA 
NA 
NA 
NA 
NA 
NA 
NA -
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRC- 111 

NRC -Add'l 
NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg - Adcfl 
NRC -Incremental Charge-Manual Svc Order- 1st 

NRC - Incremental Charge-Manual Svc Order - Add'l 

NRC - Incremental Charge-Manual Svc Order-Disconnect 

2-Wire Analog Hunting, per line per month 
NRC- 111 

NRC -Add'l 
Coin Port, per month 

NRC- 111 

NRC -Add'l 

NRC- Disconnect Chg- 1" 
NRC- Disconnect Chg- Add1 
NRC- Incremental Charge-Manual Svc Order -1 11 

NRC - Incremental Charge-Manual Svc Order - Add'l 

NRC- Incremental Charyv -t..1anual Svc Order-Disconnect 

Vertical Feature• 
Local Switching Features offered with Port, Per month 
Subsequent Order Char~lectronlc 
Subsequent Order Charge-Incremental Charge-Manual Svc Order 

Unbundled End Office Switching (Port Uaage) 
End Office Switching Function, per mou 

Eod Office Switching Function. add'l mou (51 
End OffiCe lnterotYice Trunk Port-Shared, per mou 

Unbundled Tandem Switching (Port Usage) (local or Acceas Tandem) 

Tandem Switching Function per mou 
Tandem Interoffice Trunk Port-Shared per mou 
Tandem Intermediary Charge, per mou (This charge is applicable only to intermed1ary 
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NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$1 .90 
BST GSST 
A4.3.1 
BST GSST 
A4.3.1 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 

$ .0019 
NA ·-
NA 

so 000676 
NA 
NA 

traffic and is applied In addition to applicable switching and/or interconnection charges ) 

UNBUNDLED TRANSPORT :-::-,:;·~~ 

Common (Shared) Tranaport 
Common (Shared) Transport per mile per mou $0.00004 

Common (Shared) Transport Facilities Termination per mou $0.00036 

Common (Shared) Transport Trunk Installation, per trunk, NRC BST State 
Access Tanff 

Interoffice Transport - Dedicated - VG 
lnterofl"tce Transport- Dedicated 2-Wlre VG - per mile NA 

Interoffice Transport - Dedicated - 2-Wlre VG -facilities termination per month NA 

NRC- 111 NA 

NRC -Add'l NA 

NRC- Disconnect Chg- 1st NA 

NRC - Disconnect Chg - Add'l NA 

NRC -lncremenb.l Charge-Manual Svc Order- 1st NA 

NRC - Incremental Charge-Manual Svc Order - Add'l NA 

NRC -Incremental Charge-Manual Svc Order-Disconnect-1st NA 

NRC - Incremental Charge-Manual Svc Order-Oisconnect-Addl NA 

8/3/98 

-



Interoffice Transport • Oedlcatod • DSO • 56164 KBPS 
Interoffice Transport - Dedicated - DSO -per mile per month 

Interoffice Transport - Dedicated - DSO -facilities termination per month 
NRC -1• 
NRC -Add'l 
NRC- Disconnect Chg- 1st 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order - 1st 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC- Incremental Cha.~nual Svc Order-Disconnect-1st 
NRC -Incremental Cha.V"""~.i3nual Svc Order-D1sconnect-Addl 

Interoffice Transport ·Dedicated • D81 
Interoffice Transport- Dedicated- DS1 ·per mile per month 

lntP.rofflce Transport- Dedicated · DS1 ·facilities termination per month 
- NRC -111 

NRC -Add'! 
NRC- Disconnect Chg -1st 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order - 1st 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC -Incremental Charge-Manual Svc Order-Disconnect-1st 

NRC - Incremental Charge-Manual Svc Order-Disconnect-Add! 

Interoffice Transport - Dedicated • D83 
InteroffiCE' Transport- Dedicated • DS3 - per mile per month 
Interoffice Transport - Dedicated - DS3 -facilities termination per month 

NRC -1• 
NRC -Add'! 

Unbundled Exchange Acceu IOC 
0-8 Miles, Fixed per month 

Per mile per month 
NRC -1st 
NRC -Add'l 

9-25 Miles. Fixed per month 
Per mile per month 

NRC -1st 
NRC -Add'! 

Over 25 Miles, Fixed per month 
Per mile per month 

NRC -1st 
NRC -Add'l 

Local Channel ·Dedicated 
Local Channel - Dedicated - 2-Wire VG 

NRC - 111 

NRC -Add'l 
NRC - Disconnect Chg - 1 at 
NRC -Disconnect Chg - Add1 
NRC - Incremental Charge-Manual Svc Order- 1st 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order-Disconnect 

Local Channel - Dedicated - 4-Wire VG 
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$1.90 
$38.37 
TBD 
TBD 
NA 
NA 
NA 
NA 
NA 
NA 

$23.00 
$90.00 
$100.49 
$100.49 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 

$27.00 
$1 .90 
$96.00 
$96.00 
$27.00 
$1 .90 
$9600 
$96.00 
$27.00 
$1.90 
$96.00 
$96.00 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
N'\ -
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NRC -1 11 

NRC -Add1 
NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg - Aden 
NRC - Incremental Charge-Manual Svc Order- 1st 
NRC - Incremental Char;:.. "t .. J.anual Svc Order - Add'l 

NRC - Incremental Charge-Manual Svc Order-Disconnect 
Local Channel - Dedicated - DS1 

NRC- 111 

NRC -Add'l 

NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg - Add'l 
NRC -Incremental Cha1g...- Manual Svc Order 
NRC - Incremental Charge-Manual Svc Order-Disconnect 

VIRTUAL COLLOCAnON . 
Virtual Collocation 

LOCAL USAGE 
.. 

l . ~ 

Intraoffice per mou 
Interoffice per mou (assumes 5 miles of transport) 

LOCAL INTERCONNEcnoN .c . ·-' -, ;,~""· .t 

(CALL TRANSPORT AND TERMINAnON) . 
End Offtee Switching, per mou 
Tandem Switching, per mou 
Tandem Switching (assumes 5 miles of transport per mou) 
Transport 

Common Transport Trunk Installation, per trunk, NRC 

Tandem Switch+ Transport 
Combined Tandem Switch Interconnection 
Multi-tandem Interconnection 

800 ACCESS TEN DIGIT SCREENING SERVICE ~';t_,l r •: 
···- <'_-~ ~ >J 

800 Access Ten Digit Screening (all types}, per call (6) 
800 Access Ten Digit Screening Svc. W/800 No. Delivery, per Query 

f 

p 
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NA 
NA 
NA 
NA 
NA 
NA 
NA 
$133.81 
$868.97 
$486.83 
NA 
NA 
NA 
NA 

BST Tarrff 
Rates 

NA 
NA 

$0.0019 
$0.000676 
NA 
UNE poces for 
shared/ 
common and 
dedicated 
transport 
apply as 
appropriate 
BST Tariff 
Rates 
NA 
NA 
NA 

NA 
$.004 

BOO Access Ten Digit Screening Svc. W/800 No. Delivery, for 800 Numbers, w/Optlonal $004 
Complex Features, ~_query 
800 Access Ten Digtt Screening Svc. WIPOTS No. Delivery, per query $.004 
800 Access Ten Digit Screening Svc. WIPOTS No. Delivery, w/Optional Complex $004 
Features. per Query 
800 Access Ten Digit Screening Svc. W/800 No. Delivery, per message NA 
BOO Access Ten Digit Screening Svc. W/800 No. Delivery, for 800 Numbers, w/Optlonal NA 
Complex Features,_per message 
800 Access Ten Digit Screening Svc. WJPOTS No. Delivery, per message NA 
BOO Access Ten Digit Screening Svc. WJPOTS No. Delivery, w/Optlonal Complex NA 
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Features, per m 
Reservation Charge per BOO number reserved-NRC • 1" 
Reservation Charge per 800 number reserved-NRC • Add'l 

NRC- Incremental Charge-Manual ServiCe Order-1" 
NRC -Incremental Charge-Manual ServiCe Charg&-Add'l 

Per 800 #Established w/o POTS (w/800 No.) Translations 
NRC -111 

NRC -Add'l 
NRC -Incremental Charge-Manual Service Order-1" 
NRC • Incremental Charge-Manual Service Order-Add1 
NRC· Disconnect Chg- 111 

NRC - Disconnect Chg • Add1 
Per BOO# Established with POTS Tranalatlona 

NRC -1 11 

NRC -Add'l 
NRC • Incremental Charge-Manual Service Charg&-1 11 

NRC - Incremental Charge-Manual Service Charge-Add'l 
NRC - D1sconnect Chg- 111 

NRC - Disconnect Chg - Add'l 
CustomiZed Area of Service per 800 Number 

NRC -111 

NRC -Add'l 
NRC -Incremental Charge-Manual ServiCe Order-1 11 

NRC. • Incremental Charge-Manual Service Order-Add'l 
Multiple Inter LATA Carrier Routing per Carrier Requested per 800 # 

NRC -1" 
NRC -Add'l 
NRC -Incremental Charge-Manual Service Order-1" 
NRC - Incremental Charge-Manual Service Order-Add'! 

Change Charge per request 
NRC· 111 

NRC -Add'l 
NRC -Incremental Charge-Manual Service Order-1 11 

NRC - Incremental Charge-Manual Service Order-Add'l 
Call Handling and Destination Features- NRC-1" 
Call Handling and Destination Features - NRC-Add1 

NRC - Incremental Charge-Manual Service Char~ 111 

NRC • Incremental Charge-Manual Service Charge-Add'l 
Reserv Chg per 800 # Reserved • lncrm Charge-Manual Svc Order 
Per 800 # Est'd w/o POTS Transl-lncrm Charge-Manual Svc Order 

NRC 
NRC - Disconnect Chg 

Per 800 # Est'd with POTS Transl-lncrm Charge Manual Svc Order 
NRC 
NRC - D1sconnect Chg 

Chng Chrg/Request-lncrm Charge-Manual Svc Order-NRC 

UNE INFORMAnON DATABASE ACCESS (UDB) 
LIDB Common Transport per query 
LIDB Validation per query 
LIDB Validation per message 

-
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$30.00 
$050 
NA 
NA 

$67.50 
$1 .50 
NA 
NA 
NA 
NA 

$61 .50 
$1 .50 
NA 
NA 
NA 
NA 

$3 00 
$1 50 
NA 
NA 

$3 50 
$2.00 
NA 
NA 

$48 50 
$0.50 
NA 
NA 
$3 00 
NA 
NA 
$3M 
NA 
NA 
NA 
NA -NA 
NA 
NA 
NA 

$0 0003 -$ 04082!1 
NA 
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LIDB Originating Point Code Establishment or Change - NRC NA 

NRC-Incremental c . ..., ~nual Svc Order $91 .00 
LIDB - Incremental Charge- Manual Svc Order· NRC NA 

CCS7 SIGNAUNG TRANSPORT SERVICE ~~, .:; .. -:-d.-;r,\~~n:J:- .,'~~ . ...-= il ::}':'/;.: 

CCS7 Signaling Connection, per llnkJA link) J>t'! month $155.00 
NRC $510 00 
NRC-Incremental Charge-Manual Svc Order NA 

NRC- Disconnect NA 
CCS7 Signaling Connection, per link (B link) (also known as D hnk) per month Not available 

pendmg 
development 
of med1at1on 
dev1ce 

r-- NRC ss iv.oo 
NRC - Disconnect NA 

CCS7 Signaling Termination. per STP j)OrtJMtr month S355 00 
CCS7 Signaling Usage, p4!Sr I SUP meau_ge• $0 000023 
CCS7 Signaling Usage, per TCAP message• so 00005 
CCS7 Signa'ing Usage Surrogate, per link per LATA per mo(7)"" S395 00 
• applicable when measurement and billing capab1hty ex1sts 
•• not applicable when measurement and billing capab1hty ex1sts. 

CCS7 Signaling Point Code. Establishment or Change, per STP affected 
NRC S6200 

CCS7 Signaling - Incremental Charge - Manual Svc Order NA 
NRC NA 

NRC - Disconnect NA ·-OPERATIONAL SUPPORT SYSTEMS < 

OSS Interactive Ordering and Trouble Maint, Estab, per user per month $50 00 
NRC $100 00 

OSS OLEC Daily Usa~ File: Recordil'lg. per message S0.008 
OSS OLEC Dally Usage File: Message Processing, per message S0004 
OSS Access Dally Usage File: Message Processing, per message $0.004 

.. -
OSS OLEC Daily Usage File: Message Processing, per magnetic tape prOVISioned S54.95 
OSS Access Dally Usage File: Message Process1ng, per magnetiC tape prov1s1oned $54 95 
OSS OLEC Daily Usage File: Data Traramisslon (CONNECT:DIRECT). per me~sage so 001 
OSS Access Daily Usage File: Data TransmlaslonJCONNECT:DIRECT), ~r message so 001 
OSS Order Charge, per 1,000 LSRs received from the CLEC by one of the OSS 
mteractive interfaces, per month (per CLEC basts) 

Ftrst 1,000 LSRs received NA 
OSS Order Charge, 1,000 LSRs recetved from the CLEC by one of the OSS 
mteractive interfaces, per month (per CLEC basis) 

Each additional 1,000 LSRs received NA 

OSS Order charge, per LSR received from the CLEC by one of the OSS tnteracttve $10 80 
interfaces 
lnaemental charge per LSR received from the CLEC by means other than one of the S2200 
OSS Interactive interfaces 

OPERATOR CALL PROCESSING . 
,';~:~::",.:t.,,•--..:--~' .\.ll.':'' 

Operator Provided Call Handling per min - Ull_!lg BST LIDB NA 
Call Completion Access Termination Charge per call at1empt NA 

Operator Provided Call Handling per min - Using Foreign LIDB NA 
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Call Completion Access Termination Charge per call attempt 
Operator Provided Call Handling, per call 
Fully Automated Cell Handling per call - Using BST LIDB 
Fully Automated Cell Handling per call - Using Foreign LICB 

INWARD OPERATOR SERVICES [~ ::_ _,_ • c 
. - . "- ,, . .., : 

VertfJCallon, per minute 
Verification and Emuo~"'Y Interrupt, per minute 
Verification, per_ call 
Verification and Emergency Interrupt, per call 

DIRECTORY ASSISTANCE SERVICES 
Directory Assist Call Completion Access Svc (OACC). per call attempt 

Call Completion Access Term charge per completed call 
NumberSe~lnt~tperquery 

Number Services Intercept per Intercept Query Update 
Directory Assistance Access Servioe Calls, per call 

Recording charge per announcement 
NRC -Incremental Charg&-Manual ServiCe Order-P' 
NRC - Incremental Charge-Manual Service Order-Add'l 

Loading charge per audio umt 
NRC - Incremental Char u. nual Svc Order 

Directory Transport 
D1rectory Transport - Local Channel OS 1, per month 

NRC- 111 

NHC -Add'l 
NRC - Disconnect Chg - 111 

NRC - Disconnect Chg - Add1 
NRC - Incremental Charge-Manual Svc Order - NRC 
NRC - Incremental Charge-Manual Svc Order - NRC-Disconnect 

Directory Transport - Dedicated DS1 Level Interoffice per m1le permo 

Directory Transport- Dedicated 0<;1 Level Interoffice per facility term1nation permo 
NRC - 1" 
NRC -Add'l 
NRC- Disconnect Chg- 111 

NRC - Disconnect Chg - Add1 
NRC- Incremental Charge-Manual Svc Order- NRC-1" 
NRC - Incremental Charge-Manual Svc Order- NRC-Add'l 
NRC- Incremental Charge-Manual Svc Order- NRC-Disconnect-111 

NRC - Incremental Charge-Manual Svc Order- NRC-D1sconnect-Add'l 

SWitched Common Transport per DA Access Service per call 
SWitched Common Transport per DA Access Service per call per mile 

Access Tandem Switching per DA Access Servioe per call 
DA Interconnection, per DA Access Service Cell 
D1rectory Transport-Installation NRC, per trunk or signaling connect1on 

NRC- 111 

NRC -Add'l 
NRC- Disconnec! Chg- 1111 

NRC - Disconnect Chg - Add'l 
Directory Aaafatance D•tab•M Servlce{_DAOS) 

D1rectory Assistance Database Service charge per listmg 
D1rectory Assistance Database Service, per month 
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NA 
$0.30 
$0.15 
$0.15 

NA 
NA 
$0.90 
$1 .95 

q 

$0.12 
NA 
$0.15 
NA 
NA 
NA 
$0.25 
NA 
NA 
NA 

$133.81 
$868 97 
$486.83 
NA 
NA 
NA 
NA 
$23.00 
$90.00 
$100 49 
$100.49 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 

NA 
.!:!_A 
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Direct Acc:eu to Directory Aaalatance (DADAS) 
Direct Access to DlrectOtY Assistance Service, per month 
Direct Access to DirectOI'Y Assistance Service, per Query 
Direct Access to Directory Assistance Service, svc estab chg-NRC 

NRC-Incremental Charge-Manual Svc Order-1 11 

Direct Access to Directory Assistance Service, svc estab chg-NRC-D•sconnect 

INTERIM SERVICE 'PROVIDER NUMBER PORTABIUTY • RCF 
RCF, .Pf'f. number ported (Business Line), 10 paths 
RCF, per number ported (Residence Line). 6 paths 
RCF, per number ported (Business line). each path 
RCF, per number ported (Residence Line), each path 
RCF, per number ported (Res or Bus Line) 

NRC 
NRC - Disconnect Chg 

RCF, add'l capacity for simultaneous call forwarding, per addtllonal path 

RCF, per service order, per location- NRC- 111 

RCF, per service order, per location- NRC - Add'l 
RCF, per service order, per location- NRC- Disconnect- 1st 
RCF. per service order. per location- NRC- Disconnect- Add'l 
Svc Provtder No. Portability - Incremental Charge-Manual Svc Order 

NRC- 111 

NRC -Add'l 
NRC- Disconnect Chg -1st 
NRC - Disconnect Chg - Add1 

INTERIM SERVICE PROVIDER NUMBER PORTABILITY • 0!0 
DID per number ported, Residence - NRC 
DID per number ported, Residence - NRC - Dtsconnect 
DID per number ported, Business- NRC 
DID per number ported, Business- NRC - Disconnect 
DID per service order, per location- NRC- 1st 
DID per service orde,. per location - NRC - Add'l 

NRC-Incremental Charge-Manual Svc Order 
DID per service order, per location - NRC - Disconnect - 1st 
DID per service order, per location - NRC - Disconnect - Add'l 
DID, per trunk termination, Initial 
DID, per trunk termination, Initial -NRC 
DID, per trunk termination, Initial - Disconnect 
DID, per trunk termination. Subsequent 
DID, per trunk termination, Subsequent- NRC 
DID, per trunk term'1ation, SubseQuent - Disconnect 
Svc Provider No. Portability - Incremental Charge-Manual Svc Order 

NRC- 111 

NRC -Add'l 
NRC- Disconnect Chg- 1st 
NRC - Disconnect Chg - Ad<f1 

ACCESS TO POLES, DUCTS, CONDUITS & RIGHTS OF WAY (8) 
Access to Poles, per pole, per foot, per year 
Access to Conduits, per foot, per vear 
Access to lnnerduct. per foot, per year 

AIN (8) -7. l~l'c":<!, ti: . .Jf?(~;~,.," ~>,c, 

L 

·~ 

Attachment 11 
Exhibit 9-TN 

p age 16 

NA 
NA 
NA 
NA 
NA 

NA 
NA 
$1 .50 
$1 .25 
NA 
NA 
NA 
$0.50 
$25.00 
$25 00 
NA 
NA 

NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
TBD 
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AIN Related Services with mediation, per query 
AIN, per message 
AIN • Bell South AJN SMS Access Service 

AIN SMS Access Svc • Svc Eslab per state, Initial setup - NRC 
NRC - lnetemental Charge-Manual Svc Order 

AIN SMS Access Svc - Svc Estab per state, Initial setup - NRC - Disconnect 
AIN SMS Access Svc- Port Connectlon-OiaUShared Access - NRC 

NRC -lnetemental Cha,~ .... nual Svc Charge 
AIN SMS Access Svc - Port Connection-DiaUShared Access - NRC-Disconnect 
AIN SMS Access Svc • Port Connection • ISDN Access • NRC 

NRC - Incremental Charge-Manual Svc Charge 
AIN SMS Access Svc • Port Connect.Jn - ISDN Access • NRC • Disconnect 
AIN SMS Access Svc - User 10 Code .. - per User 10 Code • NRC 

NRC - Incremental Charge-Manual Svc Charge 
- AIN SMS Access Svc • User 10 Codes ·per User 10 Code • NRC • Disconnect 

AIN SMS Access Svc - Security Card per User 10 Code, Initial or replacement-NRC 
NRC - Incremental Charge-Manual Svc Charge 

AIN SMS Access Svc- Security Card per User 10 Code, initial or replacement-NRC -
Disconnect 
AIN SMS Access Service· Storage, per unit (100 Kbj 
AIN SMS Access Service - Session, per minute 
AIN SMS Access Service - Co. Performed Session, per m1nute 

AIN • BeiiSouth AIN Toolkit Service 
AIN. Service Creation Tools 
Serv1ce Establishment Charge, per state. Initial setup - NRC 

NRC - Incremental Charge-Manual Svc Charge 
Service Establishment Charge, per state. Initial setup - NRC - D1sconnect 
Training Session, per customer - NRC 

NRC - Incremental Charge-Manual Svc Charge 
Trigger Access Charge, per trigger, per ON. Term. Attempt- NRC 

NRC - Incremental Charge-Manual Svc Charge 
Trigger Access Charge, per trigger, per ON. Term. Attempt -NRC -Disconnect 
Trigger Access Charge. per trigger per ON, Off-Hook Delay -NRC 

NRC • Incremental Charge-Manual Svc Charge 
Trigger Access Charge, per trigger per ON, Off-Hook Delay- NRC - Otsconnect 
Trigger Access Charge, per_~r. per ON, Off-Hook lmmedtate- NRC 

NRC - Incremental Charge-Manual Svc Charge 
Trigger Access Charge. per trigger, per ON, Off-Hook Immediate - Disconnect 
Trigger Access Charge, per trigger, per ON, 10-0iglt POOP- NRC 

NRC -Incremental Cha,yv- ~ ... .c.nual Svc Charge 
Tngger Access Charge, per trigger, per ON, 10-0iglt POOP- Otsconnect 
Trigger Access Charge. per trigger, per ON. COP - NRC 

NRC - Incremental Charge-Manual Svc Charge 
Trigger Access Charge, per trigger, per ON, COP- Disconnect 
Trigger Access Charge, per trigger, ~rON. Feature Code- NRC 

NRC • Incremental Cha~Manual Svc Charge 
Trigger Access Charge, per trigger, per ON. Feature Code - Disconnect 
Query Charge, per query 
Type 1 Node Charge. per AIN Toolkit Subscription, per node, per query 
SCP Storage Charge, per SMS Access Acct. per 100 Kb 
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NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
N/' 
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Monthly report -per AIN Toolkit Service Subscription 
Monthly report -~rAIN Toolkit Service Subscription- NRC 

NRC - Incremental Char"""" Mc.nual Svc Cha_~ 
Monthly report- per AIN Toolkit Service Subscription - NRC - Disconnect 

Special Stud_y- Per AIN Toolkit Service Subscription 
Special Study - Per AIN Toolkit Serv1ce Subscription • NRC 

NRC - Incremental Cha ~ .... nual Svc Charge 

Call Event Report - per AIN Toolkit SeiVIce Subscription 

Call Event Report • per AIN Toolkit Service Subscription • NRC 

NRC - Incremental Charge-Manual Svc Charge 
Call Event Report- per AIN Toolkit Serv1ce Subscription- NRC- Disconnect 

Call Event special Stud_y_- per AIN Toolkit Service Subscription 

Call Event spt;cial Study· per AIN Toolkit Service Subscription- NRC 

NRC - Incremental Charge-Manual Svc Charge 

CAWNG NAME (CNAM) QUERY SERVICE· DATABASE OWNER 
CNAM, Per Qumy 

DARK FIBER 
; . - - . 

Per each four-fiber dry fiber arrangement, NRC 1• 

Per each four-fiber dry fiber arrangement, NRC Add'l 
NRC -Incremental Charge-Manual Serv1ce Order-1 .. 
NRC - Incremental Charge-Manual ServiCe Order-Add'! 

Per each fiber strand per route mile or fraction thereof, per month 

~er four fiber strands,_pttr route mile or fraction thereof, per month 

Per four fiber strands. per route foot or fraction thereof, per month 

SELECnvE ROUT1NG (10) 
Per line or PBX Trunk, each 

Per Line or PBX Trunk, NRC 
Customized routing per unique line class code. per request, per switch 

NRC 

Notes: 

N/A refers to rate elements which do not have a negotiated rate. Operattonal Support 
Systems (OSS) rates apply in all cases except for rate elements with specific OSS rates 

or specific incremental manual order charges. 
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NA 
NA 
NA 
NA 
NA 
NA ·-
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 

$1,808.19 
$922.95 
NA 
NA 
$241 .00 
NA 
NA 

TBD 
TBD 
N,-. 
NA 

(1) In states where a specific NRC for customer transf8f, feature add1hons and changes ts 
not stated, the applicable NRC from the appropriate tanff apphes. 

(2) Transmission/usage charges associated with POTS circuit switched usage will also 

apply to clrcu1t switched voice and/or circuit switched data transmission by B-
Channels associated with 2-wire ISDN ports. 

(3) Access to B Channel or D Channel Packet capabilities will be avail- able only through 
Bona Fide Request/Bona Fide Request/New Business Request Process. Rates for 

the packet capab.lities will be determined via the Bona Fide RequestiBona Fide 
Request/New Business Request Process. 

(4) This rate element Ia for those atatea which have a apeclflc rate for User Profile por B 
Channel. 
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(5) This rate element Is for use in those states with a different rate for additional minutes 

of use. 

(6) This rate element Is for those states w/o separate rates for 800 calls with 800 No. 
Delivery vs. POTS No. Delivery and calls with Optional Complex Features vs. w/o 

Optional Complex Features. 

(7) This charge is only applicable where signaling usage measurement or billing 

capability does not exist. 

(8) Rates for access to Potes, Ducts, Conduits and Rights-of-Way are negotiated with 

BeiiSouth's Competitive Structure Provisioning Center. 

(9) Prices for AIN to be determined upon development of medtation device 

(10) Price for Line Class Codes for Selective Routing shall be determined by the TRA 
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AGREEMENT IMPLEMENTATION TEMPLATE (Residence) 
(or 

Touchtone Communications 
BeiiSouth Standard J nterconnection Agreement 

Agreement Effective Date: Agreement Expiration Date: 
Account Manager: Account Manager Tel No: 

Attachment Attachment Section Version Planned Activities 
Name Number Number Date 

Terms tl Conduions -
Pan A I 

2 
3 
4 
5 
6 
7 
8 
9 
10 
II 
12 
13 
14 
15 
16 
17 

18 
19 
20 
21 
22 
23 
24 

Terms & Conditions -
Part B 

--- -

Attachment 12-Residence 
Page I 



Attachment 
Name 

Resale 

-

Unbundled Networit 
Elements 

Local Interconnection 

AGREEMENT IMPLE!\1ENTATION TEMPLATE (Residence) 
for 

Attachment 
Number 

I 

2 

3 

Touchtone Communications 
BeiiSouth Standud Interconnection Agreement 

Section \'ersion 
Number Date 

I 

2 
3 
4 

5 
6 
7 
8 

Exhtbit A 
E;~~habll B 

I 
2 
3 
4 
5 
6 
7 

8 
9 
10 
II 
12 
13 
14 
15 
I 
2 
3 
4 

Planned Acti,·ities 

Allachment 12-Residencc 
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Attachment 
Name 

Collocation 

Access to NumbeB & 
Number Ponability 

Ordering & Provisioning 

AGREEMENT IMPLEMENTATION TEMPLATE (Residence) 
for 

Attachment 
Number 

4 

5 

6 

Touchtone Communications 
B~IISouth Standard lnt~rconnection Agreement 

Section Version 
Number Date 

5 
6 
7 

8 
I 
2 
J 
4 
5 
6 
7 
8 
9 
10 
II 
12 
IJ 

Exhibit A 
Exhibit B 
Exhibit( 

I 
2 
J 
4 
5 
6 
I 
2 
J --

Planned Activities 
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Attachment 
Name 

Billing & Blllmg 
Accuracy Ccn1ficauon 

Rights-of-Way. Conduits 
& Pole Attachments 
Bona Fide Request 
Process 
Perfonnance 
Measurement 

Pricing 

AGREEMENT IMPLEMENTATION TEMPLATE (Residence) 
for 

Attachment 
Number 

7 

8 

9 

10 

II 
Exhibit 1-AL 

II 

Exhibit 2-FL 

Touchtone Communications 
BeiiSouth Standard Interconnection Agreement 

Section Version 
Number Date 

I 
2 
) 

4 

5 
6 

Exh1bit A 

I 

I 

Pre-Ordering 
Ordering 

Provisioning 
Maint/Repair 

Billing 
OprSvcsiDA 

E911 
Trunk Grp Perf 

Collocation 
Appendix A 
Appendix B 

1-10 

Table I 

1-9 

Table I 

Planned Activities 
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Attachment 
Name 

AGREEMENT IMPLEMENTATION TEMPLATE (Residence) 
for 

Attachment 
Number 

II 

Exhthtt 3-GA 

II 

Exhibn 4-K Y 

II 
Exhibn S-LA 

II 
Exhtbit 6-MS 

II 
Exhibit 7-NC 

II 
Exhibtt 8 SC 

II 

Exhibit9-1N 

Touchtone Communications 
BeiiSouth Standard lnterconnt4:tion Agreement 

Section Version 
Number Date 

1-9 

Table I 

1-10 

Table I 

1-8 

Table I 

1-11 

Table I 

1-10 

Table I 

1-10 

Table I 

1- 10 

Table I 

Planned Activities 
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AGREEMENT JMPLEMENTl.TION TEMPLATE (Business) 
ror 

Touchton~ Communications 
B~llSoulh Standard rna~rconn«tion Agr«m~nl 

Agre~menl Eff«tive Dale: Agrttmenl Expiration Date: 
------------------------------~ Account Manag~r: 

Attachment Attachment 
Name Number 

Terms & Conditions-
Pan A 

Terms&: Conditions-

S«lion 
Number 

I 
2 
3 
4 

5 
6 
7 

8 
9 
10 
I I 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 

\ 'ersion 
Date 

Account Manager Tel 1\o: 

Planned Activitt .. 

Attachment 12-Business 
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Attachment 
'lame 

Pan B 
Resale 

Unbundled Network 
Elements 

Local Interconnection 

AGREE\IENT IMPLEMENTATION TEMPLATE (Buslnen) 
for 

Touchtone Communications 
~ll~outb Mandard lntt'rc-nn.,N"tion A~recment 

t\Uachment Section \'ertlon Planned ActivitiH 
Number Number Date 

- -I I 
2 
3 
4 

5 
6 
7 

8 
Exh1b1tA 
Exh1b1t B 

2 I 
2 
3 
4 

5 
6 
7 

8 
9 

10 
II 
12 
13 
14 
IS 

3 I 
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Attachment 
Name 

Collocatton 

Access to Numbers&: 
Number Ponability 

AGREEMENT IMPLEMENTATION TEMPLATE (Business) 
for 

Attachment 
Number 

4 

5 

Touchtone Communications 
BeiiSouth Standard Interconne-ction Agreement 

Section Venion 
Number Date 

2 
3 
4 

5 
6 
7 

8 
I 
2 
3 
4 
5 
6 
7 
8 
9 
10 
II 
12 
13 

Exhibit A 
Exhibit B 
ExhibitC 

I 

2 
3 
4 
5 

Planned Activities 
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Attachment 
Name 

Ordering & Provisioning 

Bilhng & Billing 
Accurac:y Cenification 

Rights-of-Way, Conduits 
& Pole Attachments 
Bona Fide Request 
Process 
Performance 
Measurement 

Pricing 

AGREEMENT IMPLEMENTATION TEMPLATE (Businen) 
for 

Attachm~nt 

Number 

6 

7 

8 

9 

10 

II 

Touchtone Communications 
BeiiSouth Standard Interconnection Agreement 

Section Version 
Number Date 

6 
I 
2 
3 

I 
2 
3 
4 
5 
6 

Exhibit A 

I 

I 

Pre-Ordering 
Ordering 

Provisioning 
Ma.int/Repair 

Billing 
OprSvcsiDA 

E911 

Tru'lk Grp Perf 
Collocation 
Appendix A 
Appendix B 

Planned Activitit5 
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Attachment 
Name 

AGREEMENT IMPLEMENTATION TEMPLATE (BusinHs) 
for 

Attachment 
~umber 

Exhtbtt 1-AL 

II 
Exhibit 2-FL 

II 
Exhibit 3-GA 

II 

Exhibat4-KY 

II 

Exhibit 5-LA 

II 
Exhibat6-MS 

II 

Exhibit 7-NC 

II 
Exhibit 8-SC 

II 

Exhibit9-TN 

Touchtone Communications 
BellSouth Standard Interconnection Agreement 

Stet ion Version 
Number Date 

1- 10 
Table I 

1-9 

Table! 

1-9 

Table I 

1-10 

Table I 

1-8 

Table I 

1- 11 

Table l 

l - 10 

Table I 

1-10 

Table I 

1-10 

Table I 

Planned Activities 
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