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Division of Records & Reporting 
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2540 Shumard Oak Boulevard 
Tallahassee, Fl32399-0850 

Re: Docket No. 

GTE SERVICE CORPORATION 

One T1mpa Ci ty Center 
201 North Franklin Street 1336021 
Polt Office Box 110, FL TC0007 
Tampa, Aorlda 33601..0110 
8 13-483·2606 
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Petition for Approval of Interconnection, Resale and Unbundling Agreement 

Dear Ms. Bayo: 

Please find enclosed for filing an original and five copies of GTE Florida Incorporated's 
Petition for Approval of Interconnection, Resale and Unbundling Agreement with Topp 
Comm, Inc. Service has been made as indicated on the Certificate of Service. If there 
are any questions regarding this matter, please contact me at (813) 483-2617. 

if Kimberly Caswell 

KC:tas 
Enclosures 

A pan of GTE Corpor1tion 



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Petition for Approval of Interconnection, ) 
ResalE> "lnd Unbundling Agreement between ) 
GTE Florida Incorporated and Topp Comm, ) 
Inc. ) 

) 

Oocl<et No. 
Filed: December 1, 1998 

PETITION OF GTE FLORIDA INCORPORATED 
FOR APPROVAL OF INTERCONNECTION, RESALE AND 

UNBUNDLING AGREEMENT WITH TOPP COMM. INC. 

GTE Florida Incorporated (GTEFL) files this petition before the Florida Pl'blic 

Service Commission seeking approval of an interconnection, resale and unbundling 

agreement which GTEFL has entered with Topp Comm Inc. (Topp Comm). In support of 

this petition, GTEFL states: 

1. The United St Congress recently passed legislation amending the 

Communications Act of 1934. This act, referred to as the Telecommun1cat1ons Act of 

1996, requires that any "Interconnection agreemont adopted by negotiation or arbitration 

shall be submitted for approval to the State commission • Telecommumcat10ns Act of 

1996, §252(e). 

2. To GTEFL's knowledge, Topp Comm has not yet been certified by the 

Commission in the State of Florida. Although GTEFL has entered into this agreement w1th 

Topp Comm despite its lad< of certification, GTEFL does not intend to provide serv1ces 

under this agreement until It is provided with sufficient proof that such a certificate has 

been obta:ned. 

3. Under the federal act, interconnection/resale agreements can be rejected by 

the state commission only if the commission finds that the agreement (or any portion 
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• • 
thereof} discriminates against a telecommunications carrier not a party to the agreement 

or if the imolementation of that agreement is not consistent with the pubhc 1nterest, 

convenience and necessity. 

4. The agreement with Topp Comm (attached hereto as Attachment A) does 

not discriminate against other similarly situated carriers and is also cons1stent with the 

public Interest, convenience and necessity. As such, GTEFL seeks approval of the 

agreement from the Commission, subject to Topp Comm obtaining a certificate, as 

required under the federal statutory provisions noted above. 

WHEREFORE, GTEFL respectfully requests that the Commission approve the 

attached agreement entered with Topp Comm once Topp Comm has been certified in the 

State of Florida and that GTEFL be granted all other relief proper under the circumstances. 

Respectfully submitted on December 1, 1998. 

;~~~tl~p~ 
lJ P. O. Box110, FLTC0007 

Tampa, Flonda 33601-0110 
Telephone No. (813) 483-2617 

Attorneys for GTE Florida Incorporated 
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CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that a copy of GTE Florida Incorporated's Pettt1on For 

Approval of Interconnection, Resale and Unbundling Agreement with Topp Comm, Inc 

was sent via overnight delivery on November 30, 1998 to: 

Staff Counsel 
Florida Public Service Commission 

2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Topp Comm, Inc. 
Attention: B. Martin Atkins, President 

8390 N.W. 25., Street 
Miami, FL 33122 
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ATIAOKNT A 

INTERCONNECTION, RESALE AND UNBUNDUNQ AQRI!EM!NT 

BETWEEN 

GTE FLORIDA INCORPORATED 

AND 

TOPP COMM, INC. 
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Thlalnterconnectlon, Resale and Untx.lndllng Agreement (the 'AgrHmenr), Ia by end berween GTE 
Florida lnoorpo111•~. with Ita addntN for purposes of this Agreement at 600 H1dden Ridge Onve, IMng, 
Texas 75038 ('v lc'), and Topp Comm, Inc., In Ita capacity u a certified Provider of local dlal·tone 
service ("TOPP COMM'), with Ita addre .. forthla Agreement at 8390 N.W. 26th Street, Miami, FL 33122 
(GTE and TOPP COMM being referred to coUectlvt!y u the 'Pertlea' end Individually as a 'Party"). This 
Agreement covers aervleea In tht State of Florida only (the 'State'). 

WHEREAS, Interconnection bttwetn competing Local Exchange Carriers (LECs) is necessary and 
desirable for the mutual exchange and termination of traffic originating on each LEC's networ1<; and 

WHEREAS, the P81tiet dttlre to exchange such traffic and related tlgnallng In a technically and 
economically effic:ient manner at defined and mutually agreed upon Interconnection pointe: and 

WHEREAS. the Parties wish to enter Into an agreement to lnterconnec1their mpective 
telecommunications networb on terme that are fair and equitable to both Partla; and 

WHEREAS. Section 251 of the Teltcommunicetiona Ac1 of 1996 (the 'Ac1') lmposet tpeclfic obllgatlonl 
on LEC1 with respect to the lnterconneotlon of their networ1<1, re11le of their teltcommunlcallont 1trvlces, 
access to their polea, ducta, condultt and rlghtl-of·way and, In certain c .. es. lhe offering of certain 
Unbundled Networi< Eltmenta (UNt:.) and phyllcal collocation of equipment In LEC premises; and 

WHEREAS, GTE Ia entering Into certain upects of this Ag.reement which provide TOPP COMM With the 
option of replacing certain rette Mt f0f1h In thla Agreement with the rettl from a particular Comm1sslon· 
approved arbitrated agreement between GTE and AT&T. pursuant to Article Ill, Section 46 herein. GTE 
has entered Into such terma, which may cause adverse results from an arbitrated agreement to be 
~ncorporated Into this Agtetmtnt at a future date, In order to avoid the txpente of llbltretlon while at the 
same time preserving Ita legal potltlont, rights and remediel; 

NOW. THEREFORE, In contldtratlon of the mutual provlllonl contained herein and other good eynd • 
valuable consideration, the receipt and tufficltncy of which are hereby acknowledged. GTE and TOPP 
COMM hereby covenant and •orH u follows: 
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ARTICLE I 
SCOPE AND INTENT OF AGREEMENT 

Pursuant to this Agreement, the PartiN will extend certain arrangement~ to one another within each area 
In which they both operate within the State for purpose~ of Interconnection and the exchange of traffic 
between their respective end·uaer cuatomera, and reciprocal aCCMato polet, ducts, condulta and 
nghts-of·way. This Agreement allo ;ovems the purdlue by TOPP COMM of certain tetecommumcatlons 
servaa provided by GTE In Ita franchiM atUt fOt ~ by TOPP COMM. the purchua by TOPP 
COMM of cartaln Unbundled Networtc Element~ from GTc. and the terma and conditlom of the collocation 
of certain equipment of TOPP COMM In the pramlaet of GTE. Th1l Ag~N~Mnt Ia an Integrated package 
that reflects a balancing of lnte.-..ta ctftlcal to the Partlat. Thla Ao'"""*" will be aubmlned to the Florida 
Public Service Commlaalon (the "Commlulon") for approval. The Pattin agree that their entrance Into 
this Agreement is without prejudice to and does not waive any positions they may have taken previously, 
or may take In the future, In any leglalative, ntgulatory, judicial or other public forum addreaslng any 
matters, Including mattera related to the aama typ4N, of anangerMnta and/or matters related to GTE's cost 
recovery covered In thla Agreement. TOPP COMM agrees to negotiate nteiprocal terma and conditions 
with GTE based on thla AgrMment. The Pattla' execution of thla Agreement Ia not a conceaaion or 
waiver In any manner concerning 1t.a poeltlon that ce rtaln of the ratea, term a and condition a contalned 
herein are unlawful, illegal and Improper. 

The services and facllltlea to be provided to ·TOPP COMM by GTE In utJ.factlon of this Agreement may 
be provided pursuant to GTE tattftt and than current practlc; .. s. Should auch aervlces and facilitiea be 
modified by tariff or by Order, Including any moclfutiona retulting from other Commlsaion proceedings, 
federal court review or Olher judicial action, and unlaa otherwise apaciflad herein. such modifications Will 
be deemed to automaticaJly aupa!MCM any ratea and tenna and condltlona of thlt Agreement. The • 
Part let ahalJ cooperate with one a.nother for the purpou of Incorporating required moddlcations Into thiS_ / 
Agreement. ~ 
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ARTICLE II 
DEFINITIONS 

1. Gootral Qtflnltlooa. exc.pt u otherwise ~ herein, the following definitions shall apply to 
all Articles and Appel~ r.ontalned In this Agreement. Addrtlonal definltlona that are apecrfte to 
the malttll covered In a pal1lcular Article may appear In thai~- To the eldentlhat there may 
be any conflict betwMn a defmltlon set forth In this Article II and any definrt10n In a apecdte ArtiCle 
or Appendix. the defiOitlon Mtlol1h In the apeclflc Article or Appendix shall control With respect to 
that Article or Appendix. 

1.1 Acceu Service ReqUMt (ABA) • an industry t1andard form. which contains data 
elementa and usege rulet uMd by the Partin to add, eata.bliah. change or disconnect 
aeMcel or truntc. for the purpoaes of Interconnection. 

1.2 Act · the Telecommunications Act of 1996, Public Law 104-10. of the 10.th Unrted 
StatH Congreu elfeo11ve February 8 , 1996. 

1.3 Afftllete- a pe.-.on, corporation or other legal entity that, directly or lndirec11y, OWN or 
oontrole a Patty, or II owned or coniiOIIed by, or II under common owne11hip or control 
with a Patty. 

1.4 Anew. supem.lon - an off-hook supervisory algnal . 

1.5 Applicable Lew • all laws, ttatutu, common law, regulallont, ordinances, codes, rule11. 
guldelinel, ordtll, pennltt, and approvala of any Govemmeotal Authority, which apply or 
relate to the aubfect matter of lhlt Agreement 

1.6 ~Ia Tnanafef(AIT} • the tranafer of all t~lecommunicatlona HMcee and features 
available for *lie, that are curranttv being P•OYided lor a apecific IeCOUnt, Without the 
requirements of a apeciflc enumeration of the Mrvioee and fMturN on the Local S.rw:e 
Request (lSR). 

1.7 Autom8tlo Loc:atJon ldenttftcatlonl MaMgament &yam (AU"DMI) ·the 
emergency MMcM (E-911/811) databue containing cuttomer location Information 
(Including name, addiUI, taphoM number, a.<"ld aomet1mea special Information from 
the local Mrvtc. proyldet) UMd to procaa aubtcar acc.u record~ Into Aut.omatte 
Location Identification (AU) recorda. From lhll databue, recorda are forwai'Md to GTE't 
AU Gateway for downloadlng by local AU databaM tyttema to be available for retneval in 
reaponae to Automatic Number lantlflcation (ANI) from a &-1 ·1 cal. Also, from this 
databue, GTE wiU uplold to ita Mlectiw routerlthe Mlac:dve router AU (SRIALI) wt\ich 
II UMd to determine to which Public Safety Answering Point (PSAP) to route the call. 

1.8 ~ MMtege Accounting (MIA) • the etructure Inherent In twitch technology 
that lnltlally recor$ telecommunication m .... ge Information. liMA format Is contained In 
the Automated M111tge Accounting document, publlehed by Bellcore u GR·1100-CORE 
which deflnM the lnduttry etandard for meetege recording. 

1. 9 Automatlo Number ldentJflcatJon (ANI) • the number tranemined through the networt< 
Identifying the calling patty. 

1.10 Belloont • an organization owned jointly by the 8eU regional holding companiet that mav 
In the futu,. be owned partially or totally by other pe.-.one. The OfVI"IUtlon condy 
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reSt .JCh and development project~ f01 Ita ownert, Including deYelopment of new 
telecommunk:atlona MMces. Belloore alto provldet certain centralized techniU! !nd 
management Hrvicea for the regional holding companlee and also provides genenc 
requ&rementa for the telec:ommunk:ationa industry f01 products. seMcel and 
technologiM. 

1.11 BIIHnd-Keep An-. tgernent • a compensation arrangement whereby the PartJes do not 
render blOt to NCh other fOithe termination of Local Traffic specified in this AgrHment 
and whereby the Pattlea terminate local exchange traffic originating frOin end·usert 
serwd by the netwo11t1 of the other Party without elq)lielt charging emono or berween said 
carrier~ f01 auc::h traffic exchange. 

1.12 Bona F1de Aequeet (BFA) • proc:aa Intended to be used when requesting cuttomlzed 
Service Ordera f01 certain aervlcel. f.aturet, capabilltln or functionality defined and 
agreed upon by the Partla u Hrvices to be ordered u BFRs. 

1.13 Bu..,_. Day· Monday through Friday, except f01 holld4ya on which the U.S. mall 11 not 
dellwred. 

1.14 Centnll omc. lwltch · a twitch UMd to provide telecommunlcatlona Mrvlces Including 
(1) End OHJct Sw!tcbM which are Clul5 awltchel from which end·uHr Exchange 
Servlca are directly connect.t and offered, and (2) ~ OUict Swttchg which are 
Clul 4 twltchM which are used to coo.-.:t and awttch trunk clrcutt. between and among 
cen1ral office ~. Central office swttchee may be employed u combination end 
oHieeltaodem office awllchee (combination Clul SICiul 4). 

1.15 c..ntrelad M1 •••rae Dln1butlon ay.tem (CIIDI) • the billing record and cleanng 
house trantpor1 aystem that the Regional BeD Operating Companlea (RBOCs) and other 
incum~ LECa UN to effldenlty e)CChange out collec:ta and In collec:ta u well u Carrier 
~ &ling Syatem (CABS) reconil. 

1.16 CW CodM • Common Language Location Identifier Codet. 

1.17 

1.18 

1.19 

1.20 

1.21 

Common Ch...c llgMIIng (CC8) • a hlgh·sP"d apeclalized I)Kket·swrtched 
commu~ MtWOtk that Is separate (out-of-band) from the publlc pecl(et·swrtched 
and mMMge netwonca. CCS canfea ~sed algnallng meaMgea for iodMdual trunk 
clrculta and/01 detabe,.related HMcea between Signaling Polnta In the CCS netwo111 
using SS7 algnaJing protocol. 

~ Local Exchlnge Carrier (CU!C) • any company or person authorized to 
provide local exchange HMcea In competition with an ILEC. 

Complllnoe • environmental and aalety t.wa and regulatlona baaed upon a federal 
regulatory ftamtl'ttiOttc, with certain nsaponalbHitln delegated to the StaiN. An 
envlronmenlaVMfety comp&anc. program may Include AMew of apptlce.ble 
lawa/regulatlona, development of written PfO(*furee, training of tmployeea and auditing. 

Conwnetlon Time · the time that both Partin' equipment Ia used for a completed~'·/ 
measured from the rtc*pt of Anawet Supetvltlon to the receipt of Oltconnect / L/ 
SupeMalon. 
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1.22 Cu,.,..,.tty Available - exlatlng u part of GTE' a networtt at the time of the requuted order 

oJr aeNtce and doel not Include any ••~. feature, function or capability that GTE tither 
doea •. ot provide to ltHif or to b own end UMI'I, or doea not have the capability to 
provide. 

1.23 eu.tomer • GTE or TOPP COMM, depending on l.ht context and which Party It receMng 
the Mrvice from the other Party. 

1.24 Cuatomer &er.ioe Record 8een:tl · applied to LSR when CLEC requeatt a c~tomer 
service record March prior to account c:onveralon from GTE or I rom another CLEC. 
Search typlcaly It for buic account information. llating/dlrectory Information. aervice and 
equipment lilting, and bllng Information. Applied on a ~r requested loop andfor pot1 

bull. 

1.25 OtcAcatltd T~ - an Unbutdld Networtt Element that It purchaMd for the purpose 
of tranaportlng Telecommunication Strvlcet bttwMn dealgnated Serving Wire Centera 
(SWC). Otdicad Tranaport may extend bttwMn two GTE SWCt (lnteroffa Dedicated 
Tranaport ot ton or may extend from the GTE swc to the c:.ec premlae (CLEC 
Otdlc&Wd Tranaport or con. COT remain~ within the exehanQt boundarlet ol the SWC. 
while lOT traYefltt exd\angt boundariee. 

1.26 Dl8cowect luperv181on - an on-hook aupeMiory algnal end at the completion of a can. 

1.27 08-1 - a aeMc:e carried at dlgltaliJgnal rate of 1.544 Mbpe. 

1.28 OW- a Mrvlce carried at digital algnal rat. of 44.738 Mbpt. 

1.29 Electronic Ale Tt"Mefw - a aystem or proceat which utiR.ztt an eltc:1ronlc format and 
protocol to aendlrtc*Ye data filet. 

1.30 E .. 11 lllrrice • a method of routing 911 ulls to a Public &trvice Antwering Point that 
u ... a cuttomer locatlon databaae Ito determine the location to wh.lch a call ahould be 
routed. E·i-1·1 Mrvloe lncludet the forwarding of the calltr'a Au1omatlc Number 
Identification (ANI) to the PSAP where the ANI It UMd to retrieYt and diaplay the 
Automatic Locatlon ldtntlflcatlon (AU) on a termlnal ac:reen at the anawering Attendant'S 
poeltion. It utualy lncludat ae&tc:tl-.. routing. 

1.31 ExcMnge 11111age Record (EllA) - an lndut1ry 11&ndard record uted to •xcnanoe 
telecommunicatlont meaege lnfonn.tlon among CLECe for bllable, non-billable, 
aample, Mftltmtnt and atudy data. EMR format It defined In 8R..010-200-o10 CRIS 
Exchange Maaalgt Record. publahtd by Btlleore. 

1.32 !xchMgl...,'loe ·all bule aceuallnt MrvicM, or any other~ oftlf*t to end 
UMI'I which ptOVIde end uteri with a ttltphonlc connection to, and a unique telephone 
number ldcha on, the Pubic Switched Teltc:omrnunlcatlona Networtt (PSTN), and 
which eneblt auch end UMI'I to piKe or~ calls to all other atatlona on the PSTN. 

1.33 !xpendftd lntetoonnectlon 8erilct (EJ8) • I MMoe that pmyldea lnterconnectlng 
camera with the~ to ~MnNte bulc fi)er optic tran1m1as1on facllltlta, Including 
optical tennlndng equipment and multlpleura, at GTE'a wire centera and ~ • 
tandems and ineef'COfli'leC't thoM facllftlea with the facllltltt of GTE. Mlcrowa~ It~ •/ 
available on a~ bull where feulblt. ./V 
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1.34 Facility • "~ bulldingt, equipment, structures and other Items located on a single arte or 

contlguoua or adjecent altta owned or operated by the aame peraona or peraon u used 
In Attlc~ Ill, s.ctlon 44. 

1.35 FCC • the Federal CommunicatioN Commlsalon. 

1.36 Genedtor • under the R-.ource ConHfvatlon Rec<Mtry Act (RCRA), the peraon wtlose 
act produces a~ wa11e (40 CFR 281) or whoM act flrat cauua a ha.z.ardoua 
wute to becOIM aubjeet to ~latlon. The generator Ia legally reaponsl)le lor the proper 
management and dilpoul of haz.altlous wast• In accordance With regulation• (aee 
releranc.ln Miele Ill, Section 44). 

1.37 GTOC • GTE Telephone Operating Company. 

1.38 Guide · the GTE Open Market Transition OrderiProc:aslng Guide, LSR Guide, and 
Products and S.rvicea Guide which contain GTE'a operating proeedurae lor ordenng, 
provlalonlng, IIOUble reporting and repair for ~ urvicea and unbundled elementa and 
GTE'a ClEC Interconnection Guide which provldet guldellnea for obtaining 
Interconnection of GTE'a 8wilched Netwoftc with the networita of all certified ClECa lor 
reclptoc:alexchange of trattlc. exc.pt .. apecfficdy provided otherwise In thia 
Agreement, MMc::e Otdering, pnMalonlng, billing and maintenance ahaR be governed by 
the Guide which may be amended from time to time by GTE u needed. 

1.39 Haardoua Chemloel· u defined In the U.S. OccupatlonaJ Safety and Health (OSHA) 
hazard communication atandard (29 CFR 1910.1200), anychem1cal which ia a health 
hazard or phyllcal hazatd. 

1.40 Haardoua W .... • u deaemed In Reaource Conservation F*:overy Act (RCRA), a 
solid wute(a) Which may cauu, or algnlflcantty contribute to an lncraue In mortality or 
illneu or pou a aubetantlaJ hazatd to human health or the environment when Improperly 
treated, atorad, tranaporttd or disposed of or ot~rwlae managed because ol lie quantity, 
concentration or phylical or chemical characterlstlca. 

1.41 Imminent 0....,. • u dacti)ed In the Occupational Safety and Health Act and 
expanded for envlroNnental mattera, any c:onditJona or ptiiCtlcet at a facility which are 
auch that a dange( ex11ta which oould reuonably be expected to ceuu death or urioua 
harm or algnHlcant damage to the environment or l'etural raourca. 

1.42 Incumbent Local bchMga Cetrtet (ILEC) • any local exchange carrier that was as of 
FebruaJY 8, 1906, deemed to be a member of the Exchange C&rrier Aatoclatlon u aet 
forth In 47 C.F.R. f69.801{b) of the FCCa regulatlone. 

1.43 lnttlal s.vlol Order • a chatge applied to each LSR of Unbundled Loops and/or Porta 
with the exception of SubMquent SeMce Order chino- to existing CLEC accounts. 

1.44 In~ feclllty • aee "lntemetwortl Facllltlee". 

1.46 lnWcol tMCtlon Point (IP) • the physical point on the networtc where the two pa'"-t 
Interconnect The IP Ia the demarcation point between ownerahip of the tranamlaalon 
facility. 

1.4e lnternohenge carrier (IXC) • a telecommunicatlona ••~ provider authorized by the 
FCC to provide lntera1ate long distance communicatlona urvicea between t.ATAI a~ 
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a~ by the &ate to provide inter- and/or lntralA T A lOng diatance communiCations 
services within the State. 

1.47 lnwtm Humber PoNblllty (INP) · the delivery of Local Number Portability (LNP) 
capabilities, from a cuatomer atandpolnt In terma of call completion, with u llttle 
impairment of functioning, quality, reliability, and convenience as poaslble and from a 
carrier lt&ndpolnt In ~of compen~atlon, through the use of existing and available call 
rooting, fOIWalding, and lldd,..alng capabltitlel. 

1.48 luwnetwOftt FecWtiM - the physical connection of aeparate plecel ol equipment, 
transmlalon faciitiee, etc., within. between and among networks, lor the tran1rruu100 
and routing of exchange Hrvlce and exchange IICC*t. 

1.49 t8DH U.. Pert (ISUP) - a part of the SS7 protocol that definel caU setup meuaga and 
calllalcadown meuagee. 

1.50 Line lnfonMtion DM8 .... (UDB) - one or all, u the context may requ.ire, of the Line 
Jnformatk)n databeNI owned lndMduaJiy by GTE and other entitle~ which provide, 
among odler tt1W91, edng card validation functionality for tetephoc~e line number cards 
iuued by GTE and other entltiM. A UOB allo contaJna validation data for co11ec:t and 
third numbef-blled cale; I.e •• Billed Number Sereetq. 

1.51 Line I*- ,.,.,.. to an end office switch c:on;wtlon that hu been~ to treat 
the circuit u alocallne ~ to an ordinary~ l1&1ion aet. Line aide 
connec:tlona offer otlti lhoH tranamilllon and algna.llng f .. tu,.. appropriate lor a 
connection between an end offlc:e and an ordinaty telephone aet. 

1.52 Local Acceealll'ld TI'MePOf1 ANe (LATA)· a geographic area for the prov1110.~ and 
adminlattetlon of communlcatlona aervic:e; I.e., intralATA or interlATA. 

1.53 Local !.xchenge cam. (l.EC) - any c:ompl'ny certified by the Commi:~ to provide 
local exchange telec:ommunJcatlona service. Th.s lncludel the Parties to thla Agreement. 

1.54 Local bchMge Routing GuJde (L!.RG) - the 8ellc:ora reference cuatornarily uHd to 
Identify NPA-NXX routing and homing information, u"" u ne1WOI1t element and 
~ deelgnatlon. 

1.55 Local Humber POI18blllty (LHP) - the ability of uura of telec:ommunlcatlonl services to 
retU\, at the aame location, exilting telec:ommunJcatlona numbera without lmpakment of 
quality, relablllty, or c:ot1YWIIence when IWIIChlng from one telec:ommunlcationl carrier to 
another. 

1.56 Local S.VIce RequMt (LSA) - the induatry atandard form, which contains data 
elementa and uaage rulea, uaed by the Partin to eatabhh, add, change or dlaconnec:t 
reaold Hrvicea and unbundled elementa lor the purpoaea of competitive local aervieea. 

1.57 ~~ Tl"8ffto • treffic that Ia originated by an end uaer of one Party and terminal" to the 
end uaer of the other Party within GTE'a then current local HIVIng area. Including 
mandatory local c:ding acope anangementt. A mandatory local calling acope 
anangement II an anangement that provide~ end UMrt a local calling ICOP8. Extended 
Area Service (EAS), beyond their bulc exchange HMng area. Local T raffle doea QQ1 
Include opUonal toc.1 calling ecopea (I.e., optional ,.te pacbgee thet permit the end uaer 
to chooM a toc.l calling ~ beyond their bulc exchange Hrving area lor an addltioy 
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fee), referred 1 ._reatter u "optional EAS". Local Traffic excludes lnformatJon SeMCe 
Provider (ISP) traffic (e.g., Internet, 900-976, etc.). 

1.56 Loop Fec:Uity Chllrge • a charge appn.d to LSRs when field wortc Is required for 
establishment of unbundled loop aervlce. Applied on a per LSR balls. 

1.59 Maln Dl1trtbutlon Frwne (MPF} ·the distribution frame uted to Interconnect cable pa1ra 
and line trunk equipment terminating on a switching system. 

1.60 MMI~olnt BAling (MPB) • refert to an arrangement whereby two LECs jolntly provide 
the tranaport element of a switched access se.W:. to one of the LEC's end office 
awltchn, with each LEC receMng an appropriate 1hare of the transport element 
revenues u defined by the effectiYe acc:eu tariffs. 

l .61 MIO-Ipen P'IMr M..C ·an lnterc:on.nection archltectu,. whereby two carrier~' fiber 
tranamlulon fiCIIItlet meet at a mutually agrMd-upon IP. 

1.62 Multiple l!.xohange Cln1er Aooeaa Billing (M!CAB) • relera to the document prepared 
by the Billing Commltt" of the Ordering and BlUing Forum (OBF), which function• under 
the ·~ of the Can1er Uallon Committee (CLC) of the Alliance for 
Telecommunlcatlona Industry SolutJons (A TIS). The MECAS document, publlthed by 
Bellcore u Spedal Report SR-BOS000983, contaiN the recommended guidelines for 
the billing of an acceu MIVice provided by two or more LECe. or by one LEC In two or 
mo,. atat• within a lingle LATA. 

1.83 Multiple !xdllnge CMrllrl Otdlftng .net Dltlgn Ouklellnet fot ~~ s.rv~ · 
lndualry luppcwt II....._ (M!COD) • a document developed by the 
OrderlngiPI'OYialoning Committee under the auspicM of the Ordering and BlUing Forum 
(OBF), which functlona under the auspices of the Carrier Uallon Committee (CLC) of the 
Alliance for Telecommunications Industry Solutions (A TIS). The MECOO document, 
publlahed by 8elc:ore u SpeclaJ Report SR·ST8-002643, establish methods for 
~ ordert for aceta Mrvice which Is o be provided by two or more LECs. 

1.64 Netwon Interface Device (NID) • the point of derr'lan:atlon between the end usar's Inside 
wiring and GTE'a faclidae. 

1.65 111 s.mc. ·a uniYertal telephone number which giYee the public direct ec:ceaa to the 
PSAP. Bulo 911 Mtvlce colledt 911 calla from one or more local exchange switches 
that Mrw a geographic area. The c:aJie are then MOt to the correct authonty dellgnated 
to r1ICelve 1uch calli. 

1.66 Noe1h Amerloen Numbertng Plan (NANP) • the eyatem of t.elephone numbering 
emplOyed In the United Statal, Canada, and cartbbun countries that employ NPA 809. 

1.67 Numbertng Plan .,._ (NPA) • a11o aomet1me1 r.terred to u an area code, Is the three 
dlglt Indicator which II c:t.ftned by tt. ·A·. ·e·. and·~ dlgllt of HCh 1().dlglt ~ 
number within the NANP. Each NPA contalnl800 poaaible NXX CodM. The,.,,. two 
general ca~ of NPA. "Gtograpb!c NPAI" and "Noo:Gtoqrapblc NPAa•. A 
Geogr8Phlo NPA II uaodated with a defined geographic area, and all telephone 
numbert bMring auch NPA are aaaoclated with aervtces provided within thai geographic 
area. A Non-Geographic NPA. aJao known u a "Stryict Acc;ua Codt• or "SAC Godt" 11 

typically uaodated with a apeclaJizJed telecommunk:atlona aeMc:e which may be prey 



1.68 

1.69 

1.70 

1.71 

1.72 

1.73 

1.74 

1.75 

1.76 

1.n 

• • 
acrou multiple geographic NPA areu. 800, 900, 700, and 888 are examples ot Non· 
Geot ..phlc NPAI. 

NXX, NXX Code, Central Office Code or CO Code • the three digit 1witch entity 
lndlcalor which II <MflMd by the ·o·. ·e·. and "F" digiti of a 1 0-dlglt telephone number 
within the NANP. Ea("' 'XX Code cont&ina 10,000 1t1tlon numbert. 

Owner or Operator. u UMd In OSHA regulltlonl, owner II the legal entity, lnctud1ng a 
less ... which exera. .. control over management and record keeping functioN relatJng 
to a building or feclllty. AI UMd In the RMOUrce Contervatlon and Recovery Ac1 (RCRA). 
operator means the pefiOI'I mponslble for the overall (or part of the) operatlonl ot a 
facmty <• .. ,_.,renee In Attlclt Ill, Section 44). 

PartyiP..U.. · GTE and/or TOPP COMM. 

Pot. Attachment • refert to the <Mflnltlon aet forth In Article X and Appendix H ot lh11 
Agreement. 

Provider • GTE or TOPP COMM depending on the context and v.tlich Party Ia providing 
the service to the other Party. 

PubUo Safety Ane..r..~g Point (PSAP) ·an &NWertng location for 9-1·1 calli 
originating In a gMrl atM. A PSAP may be dMignated u Primary or Secondary, which 
refert to the order In which calli are dnc:ted lor anawerlng. Primary PSAPa respond hrtt; 
Secondary PSAP. ~call on a transfer bull only, and generally HMI u a 
centralized anawering location for a partlc:ular ~ of emergency c:all. PSAPa are ataHed 
by employMe of Emergency Raponae AgenclM (ERAI) 1uch u pollee, fire or 
emergency mecllcal age~ldn or by employMa of a common bureau aef\ling a group of 
such entltiel. 

Am CenW • the apeclfic geographic point and cormpondlng geographic area that are 
UIOCiated with one or more particular NPA·NXX Codel that have been uaigned to a 
LEC for Ita provlllon of Exchange Service~ . The geographic point Ia Identified by a 
IJ)tCif1c Vertical and Horfmnfal (V&H) coordinate that Ia uaed to cak:ulate distance· 
aentitiw end user ttatflc tolfrorn the particular NPA·NXXa u.oclaled With the apeclfiC 
Rateeent.r. 

Rlght-of-wey (ROW) • the right to UN the land or other property of another p.~rty to p&aec 
poles, conduit~, cablel, other 1tructu,.. and equ1)ment, Ot to pnMde pauage to acceu 
tuch lttUC:tU,.. and equipment A ROW may run under, on, Ot above public or private 
p.roperty (1ncludlng air tpeoe above public or private property) and may Include the right to 
UN dlectete tpece In building~, building complexM, or other locations. 

Routing Point • denotas a location that a LEt. hu detlgnated on Itt netwott< u the 
homing (routing) point fOt traffic that terminat" to Exchange SeMcea provided by the 
LEC that bear a cett.aln NPA·NXX detlgnatlon. The Routing Point Ia uaed to catculate 
airline mileage for the cllttance-Mntltlve ltanlport .tement charge• of Switched ~~~ 
Servlc:M. Pursuant to Bellcore Practice BR785-1Q0.100, the Routing Point maybe an 
end office location, 0t a "LEC Contortlum Point of lnteroor~~o--.ction. • The Routing Point 
must be In the tame LATA a the utoelated NPA-NXX. 

8eMoe Control Point (ICP) • the node In th4> algnalng netwott< to wtllch lnformatlonal ... 
requettl for MMe. handling, tuch u r04.1tlng, are directed and proc:eued. The SCP y 
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1.80 

1.81 

1.82 

1.83 

1.84 

1.85 

1.86 

1.87 

1.88 

1.89 

• • 
real time databue aysttm that, based on a query from the SSP, perlormt aubsc:nber or 
~tion-speclflc NMce logic, and then Nnda lnatructlona bade to the SSP on how to 

c:ontinue cal PfOC*IIng. 

S.VIoe SWitching Point (SSP) • a Signaling Point that can launch queriea to databases 
and ~~ raaponMI UHd to ptOYide ap«::fic cuatomer Mrvioee. 

8hered TrMepOft. the phytlcallnterofftce facility not dedicated to any one cuatomer, 
thalli UMd to tranapott a call bet'MMn ~ officM. A. central offa IWitCh 
~the end UMr dialed dlgitll and routn the call over a Common Transport Trunk 
Group that ride8 Interoffice trantmiaalon facllitlea. TheN tNnk groupe and the auociated 
lnterotnc. trantmluion hdltiM ate ecoeeal)te by any end UNt (GTE end uaer or TOPP 
COMM end uaer when TOPP COMM hu purch&Nd unbundled local awltchlng), and ere 
nrftn'ed to u "shared ttaneport fecllltiM•. 

Slgnellng Point (IP) • a node In thtt CCS network that origlnatea and/or rec:.lvet 
algnallng melllgM, or tranaferaalgnallng m .... gn from one algnallng link to another, 
orboCh. 

8lgMIIng I~ 7 (887) • the algnaling protocol, Ve..lon 7. of the CCS network. based 
upon American Natlonll Standarda lnatitute (ANSI) atandarda. 

8lgMI T,...., Point (8TP) • a pacUt awitch In the CCS MtWol1t that Ia uaed to rou1e 
algnallng meaagee among SSPa, SCPa and other STPa In order to Ml up calla and to 
query databa ... for advMctd ..me.. GTE'a ntiWol1c lncludta mated palra of local end 
regional STPa. STPa ate pnMded In pa1t1 for ...ctundancy. GTE STPa conform to ANSI 
T1 .111-6~ 

Subeldlery • a COf1)0t'ltlon or other legal entity that Ia majority owned by a Party. 

lubMquent &ervloe Order • appli«S to LSRa requatlng a NMc:e change to an existJng 
unbundled IIOCOUnt (no ClEO trarwfet). For cfilconreect-only LSRa, no NRC will be 
applied. 

8ynchronoua OpticilltwwCM11 (&oN!T} -aynch~ electrical (STS) or optlcaJ 
c:haMef (OC) c:onnectlonl betMen LECI. 

8wttched Aoceu lervloe • the offering of facllitlea for the pufl)C)M of the origination or 
tennlnatlon of trlfflc to or from Exchange Service cuatomera In a given area purauant to a 
IWIIched acoeN tlttff. Switched AcceN Se~ lnctude: Feature Group A., Feature 
Group 8, FMtutl Group C, Feature Group 0, 800 ecoeea and SIOO ~~ Mtval. 

Till c ommunloldoniiiAicle • the offtrtng of ttllcommunlcal.lona for a fM directly to 
the pubic, or to auch cluNe of UMra u to be effectlwly r.vallab6e dltiCtly to the public, 
~rclla of the faciNtlel UMd. 

Thltd ,_., CorttemiMtlon • envlronmentll pollution that Ia not generated by the LEO or 
TOPP C0MM but reaulla from off·llteiCIMtlu lmpiiCting I facility. 

Tranafw of lefvloe ·a charge applied to LSR'a wtllch lnYoMt ~nt changea (e.g.u/ 
CLEO to CLEO tranafe.., OA. & OPE blnlng changea on Unbundled Porta). /., 
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1.90 Trunk fllde - ,.,era to a central offiCe I'Witch connection thal ia capal* of, and has been 
progra.tvned to treat the circuit aa, connecting to anolhet switching entity, for eumple, to 
another e.ntral otllce ~Witch. Trunk side c:onnectlonl offer thole tranam ulon and 
algnaJlng f .. tu,... ~ for the connec:t.on of twtlchlng entitle~ and cannot be used 
for the direct COMeCtlon of ordinary telephone station Mtl. 

t .91 Unbundled Networtc eun.rt (UHE) - generalfy a feclllty or aqu~ uMd In the 
provlalon of a Telecommunlcatlona s.Moe. Speclflc Nferencee to UNEa contained 
throughout lhll AgtMment ahall be 10 the networtc elementa that are to be unbundled 
purauant to Miele VII of thll Agreement. 

1.92 Under• led Tenna - terms that may appear In thla Agreement whk:tlare not defined. 
PartiN IOknowMdge and agree that any auc:h tenna ahall be conatrued In accorcsanc:e 
with customary usage In the tetec:ommunlcallona lndult1y aa of the etfec1lve date o! thls 
Agreement. 

1.93 VM'tklal ,........ (lnoludlng CUSS '-tuNe) · Yettlcal HMcea and awitch 
functlonalitlea provided by GTE, Including: AutQmatlc Cd a.ck; Automatic Recall; Call 
FoiW&rding 8uly UneiDon't Anawer; Call Fotwatdlng Don't Anawer; Call Fotwald~ng 
Varilblt; Call FOtWatdlng • 8uty Line; Call Trt01; Call Waiting; Cl&ll Number Delivery 
Blocking Per Call; Cdng Number Blocking Per Une: c.nc.l Call Waiting; Olatlnetlvt 
Rlnglr9Call Walling: Incoming Cal Unt Identification Delivery; 8eledfve Call Fotwald; 
Selectlw Call Rejection; Speed Cdng; and Three Way CalllnWCall Tranafer. 

1 .94 wn c.nter • a building or ~pace within a bulkJing that Hrvn aa an agg~tlon point on 
a LEC'a netwonc. wtlere traiWn'liaaiorl facillt* and clrcub .,. COI'iMCI.ed or awltched. • 
Wire c.ntel can allo denote a building In which one or men c.ntraJ C>tfat, used for ~ / 
provision of exchange ~ and accaa llfYicet, .,. located. /_.. 
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• 
ARTICLE Ill 

GENERAL PROVISIONS 

• 

1. ScODO of Gtotrtl Pmtorw. exc.pt as may othetwiN be Mt forth In a particular Miele or 
Appendix of thll Agreement, In which cue the provltlonl of tuch Article or Appendix thall control. 
these General Provlalona lpply to aU Attlclet llld Append~ of this Agreement. 

2. Term and Termtoatloo. 

2.1 IJan. Subject to the lermlnation provtalonl contained In lhll Agi'MI'I'\en1, the term of this 
Agreemtnllhal be two (2) YMtS from the effective date referenced in the firat paragraph 
of thJI Agi'MI'I'\enlllld lhal continue In effect for c:onHCUtlw one (1) year term. until 
tither Party glvea the other Party at least ninety (90) calendar days written notice of 
termination, which termination thall be ettectMt at the end of the then-et.lrrtntterm. In 
the ...,..-.t notice II ~ leN than 90 calendar days prior to the end of the current term, 
this Ag~Mmenllhall remain In effect for 90 calendar days after auch notice Ia received. 
provided, that In no cue 1hall the term be extenc»d beyond 90 calendar days after the 
end of the current term. 

2.2 PQI1·Ttrm!oet!oo Aaanptmtnta. exc.pt In the cue of termlnatlon as a result of tither 
Pattv'a default or a tarmlnatlon upon ..,., for ~~~ arrangerMnt~ made available under 
thll Agt'MIMI"'t and axlating at the time of termination, !hoM anangementl may continue 
without lnletNptlon (a) under a new agreeti'Htnl voluntarily executed by the Parties; (b) 
tW'Idltd ltrmt and eonclidonl apptoVId and mada generally eHICt!Ye by the 
Commllalon, If any. (c) tarift terms llld c:onditlonl made generaly available to all 
~ Local Exchange Camert (CLECa); or (d) any righta under Section 252(1) of 
the Act. 

2.3 Term!Mt!on UAOQ Otflult. Either Party may terminate thll Agrw.ment In Whole or :n part 
In the ewnt of a default by the ottltr Party; provid«J how•wr. that the non-defaulting 
Party notlflee the dtfaultlng party In wtffing of the alleged default llld that the defaulting 
Party doN not cure the alleged default within abc1y (60) calendar days of ~ of wntten. 
notice lh«eof. o.fautt II defined to lncwdt: 

(a) A Pattv'a i~ or the Initiation of banktuptcy or reeelvetlhlp proceedings by 
or against the Party; or 

(b) A Party'a rafuaaJ or failure In any materiel reapect property to perform it.l 
obllgatlona under thia Agreement, or the violation any ol the material terms or 
conditlonl of thla Agreement. 

2.4 I,qnlnlt!oo UAOQ 6e!e. Notwlthttandlng anything to the contrary contained herein, a 
Party may lermlnate thlt AgAttment u to a apeolflo operating area or portion thereof of 
auch Party If auch Party Mill or othtrwlaa transferathe arM or portion thereof. The Ptrty 
thall pi"'YYde the other Party with at ltut ninety (ecl) calendar days' prior written notice ol 
auch tarmlnatlon, which ahaJI be effective on the dale apeclfltd In the nodce. 
~termination of thlt Ag~ u to a apaclflc OJ*8IInQ 11'M. this 
Agreement ahal tWr\aJn In tul force llld effect In the remaining operating arau. 

2.5 t lebl!l!y URQO Ttan!oettpn. Termination of lhll AgrMmtnt, or any pan hereof, lor any 
cause lhll not ,..._.. tither Party from any liability which at the time of termlnlltlon had , 
already acctued to the othtt Party or which therMittr eccrou In any reapect to any~ 
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"'nistlon occurring prior to the termination or from an obllgatlon which Is expressly stated 
•n this Agreement to aurv!Ye termination. 

3. AmendmfOII. Ally amendment, modification, or supplement to this Agreement muat be in writing 
and signed by an authorized ~resentatlve of each Party. The term •this Agreemenr shalt tncl.:~e 

future amendments, modllicatlona, a.nd supplements. 

4. A3signrnent. Ally aaalgnment by either Party of any right, obligation, or duty, In whole or in part, or 
of any interest. without the wrm.n coneent of the other Party shall be void, except that either Party 
may aaaign al of Ita rights, and delegate Ita obllgatlona. liabllit* and duties under this Agreement, 
either in wtiOie or In part, to any entity that Ia, or that wu immediately pree«ling IUCh a .. ~grvnent, 
a Subsldlaty or Alflllatt of that Party without eonMnt, but with wrm.n notifiCation. The 
effectiveneu of an ualgnment lhll be conditioned upon the ualgnH'a written aaaumptlon of 
the rights, obllgatlona, and dutJee of the uslgnlng Party. 

5. Authorttv. Each per~<~n whoM algnature appear~ on this Agreement represents and warra.nts that 
he or aha hat authority to bind the Party on whole behalf he or aha hu executed this Agreement 

6. Bgpooslb!!lty for Ptymtnt, GTE may d\atV8 TOPP COMM and TOPP COMM wiU pay GTE a 
deposit before GTE Ia required to perform under thla agreement H TOPP COMM hat not 
established a good payment history with GTE. Such ~It will be calculated baaed on GTE' a 
estimated two-month charges to TOPP COMM ualng TOPP COMM'a forec.ut of reaaJe linea and 
unbundled loopa and ~. fntereat wiU be paid on the depod In accordance with state 
requirements for tad uaer depc»ltl. 

7. Bjl!jnq and paynwtt. Except u provided elaewhertln this Agreement and where appliCable. tn 
conformance with Multiple Exchange Cerrier At::ceN Billing (MECAB) guidelines and Multiple 
Exchange Canlerl Ordering and Oealgn Guldelinel for AcceM S.Mc:a·lnduatry Support 
Interface (MECOO), TOPP COMMand GTE agree to exchange allnformatlon to accuretety, 
reliably, and property order and bill for features, ful'~Ctlont and aervlcet rendered under this 
Agreement. 

7.1 Qlapytt. M one Party dlaputaa a billing statement laaUtd by tht other Party, the billed 
Party lhll notify Provider In wrttlng regarding the nature and the bull of tht dlapute 
within abt (8) montha of the statement datt or tht diaputt ahall be walwd. The Parties 
ahall dlllgtnUy WOft( towatd resolution of .. billing laaU4N. 

7.2 !.at• paymtnt Cbarpt. Many undiaputed amount due on tht billing statement Ia not 
received by Provider on the payment due date, Provldtr may charge, and Customer 
agrees to pey, at Provide(s option, Interest on the put due balance at a rete equal to the 
leuer of the lntei'Mt ratte aet forth In the appllcablt GTEJConttlstate acceaa tariffa or 
the GTOCIGBTC FCC No. 1 tariff, one and one--hall perc.ot (1~%) per month or the 
maximum nonuaurioua rate of lntar .. t under applicabla law. Lata payment charges ahall 
~ Included on tht next atatement. 

/.3 OUo Patt, Payment Ia dut thirty (30) calendar daya from tht biD date. 

7.4 ~. EJthtr Party may conduct an audit of the othtl' Party' a books and recorda 
pertaining to the SeMcta provided under thla Agreement, no more frequently than ora 
per twiM (12) month period, to evaluate the other Party's accuracy at billing, data and 
lnvolmg In acc:ordance with thll Agratmtnt. Ally audit shd bt ptf'formtd u followl: 
(I) following at 1tut thlr1y (30) 8uaintM Oayt' prior written notict to the audfttd Party, 
(U) subttct to the reuoneblt achtduling requirements and llmltatlonl of the audlttd Party, • 
(HI) at the auditing Party'a 101t cost and axpenae; (lv) of a reuoneblt scope and durey 
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(v) in a manner ao u not to interfere with the audited Party's business operatiOns; and 
(vi) in COI"'"ilance with the audited Party's securtry rules. 

a. Bjod!na EUoct. This Agreement lhall be binding on and inu,.. to the benefit of the respoctrve 
suoceaaors and permitted ualgna of the Patties. 

9. Cooacitv p!aooinq and f9""r'etjng. Within thll1y (30) days from the effective date of this 
Agreement, the Partie~ agree to N.ve met and developed joint planning and forecasting 
responaibllitlee which are applic:tble to LocaJ S.Mc:et, Including Featu,.., UNEa, lntenrr Number 
Portability (INP), lnterconneetlon S.rvloea, Colocation, Polel, Condultl and Rights-of-Way 
(ROW). Such ,..ponalbllltles ahallnclude but are not limited to the following: 

(a) The PartiN wiU eatabllah periodic review~ of networt< and technology ptana and will notify 
one anotn.r no later than six (8) montha In advance of changes that wouk1 impact either 
Party's provtalon of Mrvicea. 

(b) TOPP COMM will fumlah to GTE Information that provides for state-wide annual forecasts 
of order actlvtty, in-Mrvtc. quantity forecuta, and facllity/dtmaod forecasts. 

(c) The PartiN will develop joint forecasting responsibilities for traffic utHizatlon over trunk 
groups and yearty forecasted trunk quantities. 

(d) TOPP COMM ahal notify GTE promptly of changee greater than tan percent (1 0%) to 
current forecuta (lncreaM or decreue) that generate a shift In the dtmaod curve for the 
following forecutlng period. 

10. Compfiaoct with ll• and Reqdet!ooe. E8ch Party shal comply with all federal, state. and local 
staMea, regulations, rulel, ordinances, judicial decisions, and admlniatratlve rulings applicable to 
its perforrnanc. under thla Agreement 

11 . Confidential !nfO(Jllltlon. 

11 .1 !den!!fk;etlgn, Elthet Party may discloM to the other pf09riet&ry or confldentlal cuatorner. 
techn!c:al. or businMa Information in written, graphic, oral or other tangl)le or Intangible 
forma rConftdentlallnfonnatlon"). In order for Information to be considered Confldentlal 
Information under thll Agreement. ft must be mart<ed •eontldtnt.laJ• or •proprietaty, • or 
bear a mal1dng of slmllat Import. Orally or vtsually disdoMd Information shall be deemed 
Confldtntlal Information only If ~sty idtntlfled aa such and reduced to 
writing and delvered to the other Patty with a statement or marklng of confldtntlality 
within thirty (30) calendat days after oral or vlaual dlsdotu,.., 

11.2 

Notwlthltandlng the foregoing, preordera and all orders for servtces or UNEa placed by 
TOPP COMM pursuant to this Agr .. ment, and information that would constitute cuslij:net 
proprietary netwoc1t Information of TOPP COMM end user custom.rs pursuant to the Act 
aild the rulee and reguJa1lona of tt. FCC. u well as recotded uaege Information wtlh 
respect to TOPP COMMend users, whether discloMd by TOPP COMM to GTE or 
otherwiM acquired by GTE In the course of ttl performance undtr thla Agreement, and 
where GTE Is the North American Numbering Plan (NANP) Number Plan Admlnlatrator, 
TOPP COMM Information submitted to GTE In connection with such rMPOflllbilltlea shall 
be deemed Confldtndel Information of TOPP COMM for al purpoees undtr lhll 
Agreement whetMr or not speclf!c:alty mart<ed or dtslgnated aa confldtntlal or proplietary. 

Haoc:1!1nq, In order to ~ such Confidential Information from Improper dlaclotu~ 
each Party agreee: / -
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(a) That all Confidential Information shaU be and ahall remain the excluaive property 

of the aource; 

(b) ro limit acceu to auch Confidential Information to authorized emf: oyeea who 
have a need to know the Confidential Information for performance of thiS 
Agreement; 

(c) To keep auch Confldentlal Information confidential and to uae the ~amelevel of 
care to prevent dilcloeure or unauthorized ute of the received Confidential 
Information aa It exerclses In protecting ita own Confidential Information of a 
almllar nature; 

(d) Not to copy, publish, or dlacloH auch Confldentlaltntormatlon to o.hera or 
authortze anyone eiH to copy, publlah, or dlacloH such ConfldentiJIInlormation 
to othera without the prior written approval of the aource; 

(e) To retum promptly any copies of euch Confidential Information to tt.e source at its 
requeat; and 

(f) To uae tuch Confldentlellnformatlon only for purpoHI of fulfilling wortt or 
tervlcft performed hereunder and for other purpoe" only upon auch terma u 
may be agreed upon between the Partin In writing. 

11.3 ExctclS!ooa. TheM obllgationl thall not apply to any Confidential Information thet wu 
legally In the ~ po11e11lon prior to receipt from the aource, waa received In good 
faith from a third party not aubfect to a confidential obligation to the aource. now Is or later 
becomee publicly known through no bructl of confidential obligation by the recipient, wtiS 
de~ by the ~without the developing peraont having acceu to any of the 
Confldentlal lnfonnatlon received In confidence from the aource, or that is rt qulred to be 
diacloMd purauant to aubpoena or other procea lsaued by a court or admlr •atratlve 
agency having appropriete )urtsdJctlon. provided, however, that the recipient shaU give 
prior notice to the aource and thall reaaonab'y cooperate if the aource dMma It neceu.ary 
to seek protective arrangement~. 

11.4 Suryjyal. The obligation of confldentlalily and uae with retpect to Confidential Information 
dlactosed by one Party to the other ahallaurvlve any termination of thlt Agreement for a 
period of lhrM (3) yeara from the date of the initial dilcloaure of the Confidential 
Information. 

12. Consent. Where conaent, approval, or mutual agreement It required of a Party, It ah..lll not be 
unreaaonabty withheld or delayed. 

13. fmwf. TOPP COMM aaaumea reaponalbillty for all fraud aaaociated with 1m end uter cuatornars 
and aocounta. GTE thaJI bear no ruponaiblllty for, nor It It required to lnve8tlgate or make 
adjuatm41'0 to TOPP COMM't 80C0Unt In caaea of fraud. 

14. Bolmboratmtn! ot f""DM'· In performing under thla AgtMment GTE may be requtred to meke 
expenc!!turea or otherwiM Incur COtta that are not otherwtM relmbui'Hd under thlt AgtMment. In 
such event GTE It entliSed to rMnburaement from TOPP COMM for 111H tuch COtta. For all auch 
coste and expeDNt GTE thai receive through NRC• the .ctual COtta and expeDNt 1ncurred, 
Including labor COttl and expenaes, ovem.ad and flud chatgea, and may Include a reaaona~ / 
contribution to GTE'e common cotta. / '-' 

1s. olloot• B•aotut!on. 
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15.1 Ahornatlvt to Utlqat!oo. Except u provided under Section 252 of the Act wrth respect to 

thO approval of this Agreement by the Commission, the Parties desire to resolve disputes 
arising out of or relating to this Agreement without litigation. Accordlngly, ~for actiOn 
seeking a temporary rastralnlng Older or an Injunction related to the pui'J)OHI of thlt 
Agreeme , or suit to compel compliance with this dispute resolution proceu, the Parues 
agree to u.. the following attemative dispute resolution procedures as the sole remedy 
With respect to any conttovel'ly or c:Jaim arising out of or relating to thla Agreement or rts 
btuch. 

15.2 NogotjatJooa. AI the writttr~ request of a Party, each Party wiU appoint a knowledgeable. 
responsible repreaentatlve to meet and negotiate In good faith to reaolve any diSpute 
arising out of or r.latlng to this Agreement The Partlellntend that these negotiations be 
conducted by ~r. buainela repreaentatlvet. The location, format, frequency, 
duration, and conclusion of theM dlscuaalona aha1l be lett to the discretion of the 
representatlvee. Upon agiMIMf\t, the representatlvea may utUiu other abemative 
dltputt resolution proc:edurM euch as medlatlon to aaalat In the negotiations. 
Olacuealooa and corr.epondenc:e among the repreeentativu for purposes of these 
negoUat!ooa shall be ltMted as eonfldtntlal Information developed for purposes of 
settlement, exempt from dllcovery, and ahall riOt be admlaalble In the albltl'ltlon 
described below or In any lawsuit without lhe concunwnce of all Partlet. Oocumente 
Identified In or provided with euch communlcat!ooa, which ara not prepared for purpoaes 
or the negotlatlona, are not so exempted and may, if otheiWIM c:fllc:ov.rable, be 
discovered or otheiWIM admlsalble, be admitted In evldenQ.t, In the arbitration or lawsuit. 

15.3 ArbltrJtloo. If the MgOtiationl do not resolve the dlapute within elxty (60) Buslne11 Days 
or the Initial written requMt. the dispute ahall be eubmltted to binding arbitration by a 
alnglt atblttalor pursuant to the Commercial Arbltrat!oo Au'- of the American Arbltl'ltiOn 
Alloclatloo except that the Parties may select an arbitrator outside American Arbltrauon 
AatoelatJon rula upon mutual agreement. A Party may demand aueh erbltl'ltloo In 
ac:cordanc:e with the procedurM set out In lhoM rur.. Olscovefy lh&ll be controlled by 
the arbitrator and lhaD be permitbld to the extent Mt out In thla MCtlon. Etch Perty may 
submit in writing to a Party, and that Party lhd so respond to, a maximum of any 
combination of thirty-five (35) (none of which may have aubparta) of the following: 
inte~. demandl to produce doc:umentt, or r:~qUNtl for admlaaloo. Each Party 
Is also 8fdled to take the oral ~of one Individual of anothef Party. Additional 
discovery may be permitted upon mutual agreement of the Partite. The arbitration 
hearing ahall be corNMnCed within tbtty (80) Bualneu Oaye of the demand for 
albltratloo. The atbltratloo ehall be held in a mutuatty agreeebll city. The arbltrltor shan 
control the scheduling so as to procea the man.r expedltlouely. The Parties may aubmit 
written britfa. The arbitrator aha1l rule on the dllpute by luulng a written opinion within 
thirty (30) 8ullnea Oaye aftM the dON of ~. The llmel specified In INI MCtlon 
may be extended upon mutual agreement of the Part'- or by the albltrator upon a 
ahowlng of good cauH. Judgmfnt upon tnt IWird rtF'dtrtd by lt!e erblll'llor may be 
~![tiered In any court having Jurladictlon. 

15.4 Exptdlttd Arbltllllpn prpc:tdyru. If the laau. to be resolved through the negotiations 
referenced in Section 15.2 directly and materially affectaHrvlct to either Party'• end uHr 
cuatomel'l, then the period ol reeolutlon of the dispute through negotlat!ooa before the 
dlsllute Ia to be eubmltted to binding atbltration shall be five (5) BualneM Oaye. Once 
such a Hrvtc. affecting cllpute II submitted to arbitration, the arbltratloo shaM be • 
conducted pui'IUII1t to the expedited proc:eduree Mle of the Commercial Arblll'l~ ./ 
Rulea of the American Arbitration Alsodatloo (I.e., Mle 63 through 67). ~ 
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16. 

17. 

18. 

19. 

20. 

21 . 

22. 

• 
15.5 ~- Each Party thall bear ita own cost. of these procedurea. A Party seektng 

dltcowry shaD ~ the responcfang Party the costa of productJOn of document. 
(inc!uding aearct ··me and reproduction COitl). The Partin shall equally aplrt the lees ol 
the atbltration and the atbltralor. 

15.6 CootiOUOSII Stty!ct. The Patties thall continue providing Mrvtc.s to each other dunng 
1M ~ncy of any dispute rnolution procedure, and the Partin ahall continue to 
perform their obligatlonl (lncludlng mU.ing payment~ in ec:corciara With Article IV, 
Section 4 ) In 80COtdance with thi.J Agreement. 

Eotjro AgrltfJ)fnt. This Agreement c:onstitutet 1M entire ag.reement of the Parties pertaining to 
the subject matter of this Agreement and supersedet all prior agi'Mmentl, MgOtlations, 
proposalt, and representations, Whether wrttt.n or oral, and all contemporan.oua oral 
agreements, negotlatlone, propoeall, and ttprMentatlonl conc.mlng such subfect maner. No 
ropresentatlona, uoo.t.tandlnge, agi'Mmentl, or wanantiel, expi'MMd or Implied, have been 
made or relied upon In the makJng of this Agreement other than thoM ~ically set forth heroin. 

Expens11. ~ at speclflc:aly set out In thla Agreement, each Party shall be solely rasponllb• 
for Its own expenaet lnYOived In diCtMtiel rlllted to the subject of thlt Agr .. ment 

Eorco Ma!ture. In the ewnt S*formance of lhil Agreement, or any obllgatloo hereunder, It either 
dlroctly or lndiAICtly ~. restricted. or Interfered with by reuon of fire, flood earthquake or 
likes acta of God, wars, IWIIOiutlon, civil commotion, axplc*on, ea. of public enemy, embargo, 
acta of the govemmant In Its ~reign c:apdy, labor difflculliet, Including without Umltation, 
strikes, slowdownl, ~. or boycotts, unavailability of equipment from vendor, changn 
requested by CustorMt, or any otMr clteumttancM beyond the rNionablt control and without 
tho fault or ~ of the Party affected, the Party affected, upon giving prompt notice to the 
other Party, shall be eXCUMd from such perlormance on a day-to-day basla to the extent of auch 
prevention, restr1ctlon, or ~ (and the other Party shalllikewiM be excused from 
performance of 1t1 obligllloot on a day-to-day bull until the delay, restnc:tloo or Interference has 
ceased); provlc»d howtlwr, that the Party so affected shall use diligent efforta to avoid or remove 
such causes of ~onnanoe and both Part.let ahall proc.ed whenever such cau ... are 
removed or oeue. 

Gogd Eallb PlffpaDIOQI. In the S*fonnance of their obligatlonl under this Agreement. the 
Partlet shaD ect In good faith. In altuatlonlln which notlca, consent, approval or similar action by 
a Party It pe~ or required by any provltlon of this Agreement, such ectloo shall not be 
unreuonably daJayed, withheld or c:onc1lUoned. 

GMm!ng Law. Thle Agi'Mment shall be governed by and comtrued In accordance With the 
Toleeommunlc:atlonl A.at of 1998, applicable fedef'al and (to the extent not lnc:onslltent therowtth) 
domettlc laws of the state where the M""'- are provided or the facllit»s reside and shall be 
subject to the excluatve turlldlctloo of the cour1a therein. 

StaodlrdPCICl1!cM. The Part* acknowtedge that GTE thaD be~ some Industry standard 
practlcas and/or .. tlbllshlng 1t1 own atandatd practical to varloul NQUINments hereunder 
applicatW' to the Ct..EC Industry which may be added In the Guide. TOPP COMM a gr ... that 
GTE may Implement such ptK1Icee to aatlafy any GTE obllgatlonl under thla Agreement. A copy 
hU been provided to TOPP COMM and Ia lncorporal.ed by referenc. Into thla Agreement. 

HttdiOQI. The hudlnga In 1hla Agreement are Inserted fOf convenlenca and Identification ~ / 
and shall not be consldef'ad In the lnterpmatlon of this AgrMIMDl. ~ 
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23. !ndepeodtot Cootr1C1pc Rt!emb!p. The pe~ provided by uch Party ahan be aotety that 

Party's emptoyees lnrllhaN be under the tole and exclusive direction and control of that Party. 
They shall not be con..ldered employeet of the other Party for any purpose. Each Party ahaU 
remain an independent contrector with respect t.o the other and ahaU be rnponaible lor 
compliance with aJIIawa, rulea and regulations Involving, but not Umlted to. employment of labor. 
hours ollabor, tlealth and safety. wol1dng condltlona and payment of wages. e.ctl Party ahaU 
alao be responalble for payment of taxes, including federal, state and municipal tax"· charg.able 
or uaesaad with respect 10 Ita employees. IUCh u Soda! Security. unemploym6ftl, worl(ers· 
compensation. disability lnlurance. and federal and ltate wtth."'oodlng. Each Party shaD Indemnity 
the other for any lou, damage, u.blllty, clalm, demand. or penalty that may be suatalned by 
reason of Ita failure to comply with thla provillon. 

24. Law Enforctmtnt !Oltdp. 

24.1 Except to the extent not available In connectlon with GTE'a operation of its own buaaneu. 
GTE shall provide aeven day a wee~four hour a day ualatance to law 
enforcement pef'IOnl for emergency ttapa, ualatanee Involving emergency trace• and 
emergency Information retrieval on cuatomer Invoked CLASS aarvicea. 

24.2 GTE ag,.... to WOf1c jointly with TOPP COMM In security matters to auppootlaw 
enforcement agency requirement~ for tlpl, trace~, court Ofdera, etc. Charges lor 
providing such HMcea for TOPP COMM customers wtl be billed to TOPP COMM. 

24.3 GTE wtll, In non emergency slluationt, lnfonn the requMiing law enforcement agencies 
that the end uMr to be wire tapped, trec.d, etc. Ia a TOPP COMM CUstomer and ahall 
refer them to TOPP COMM. 

24.4 Subsequent to the execution and approval of thla Agreement by the Commlulon, the 
parties ahall •tabllah a aeparata coutiiiCt or authoriZation agreement apecifiC to the 
Nu~ C.U Bureau (NCB) and S.C:Urity Control Center (SCC) lor CLEC procedures 
which will be In ~ with applicabla ltata and lecWal laws. 

25. Liability and lodtmnlty. 

25.1 lodtmnlfgtloo. Subf.ct to the limitations set f011h In Section 25.4 of thla Artlcte Ill, each 
Party agrMS to reteua, Indemnify. defend, and hold harmleu the other Party from an 
losaea. clalma. demanda, damages, ·~· aulta, Of other actlona. Of any liability 
whataoever,lnduding, but not limited to, costa and attorney' a r ... whethef auffered, 
made, ~. or UMttad by any other patty Of person, fM lnvuJon of privacy, 
personal Injury 10 Of death of any person or petSone, Of fM rou... damages, or 
deatructlon of property, whether Of not owned by others, proldmately cauaed by the 
Indemnifying Party's ~ or wilful mlaconduc1. regatdleaa of fonn of action. The 
indemnified Party agreaa to notify the other Party promplly, In wrltlng. of any wnnen 
clalma, lawaulll, Of demands for which It II claJmad that the Indemnifying Party Ia 
risponalble under thle Section andl to cooperete In every rMIOI'Ieble way to faollltate 
defenaa or MtUament of cialml. The ~ Party shall haw oomplete control ewer 
dafenae of the cue and owr the terms of any PfOPC)Md MttlerMnl Of cornpromiM 
thereof. The lndatnnlfylng Party lhd not be lleble unc:t.r thla Section for~ by the 
Indemnified Patty or MY dUn, lawsuit. or demand, ft the lndema llfylng Party hu not 
apptOWid the Mtliemant In advance, unleaa the lndemnif)'4ng Party hu had the defenaa 
of the dalm, lawsuit. or demand tendered to It In writing and hu falled to .,.uma auch 
defense. In the ewtnt of such failure to uaYma defenae, the lndemnifymg Party lhallrbe • 
llabJe for any reuonable Mtttement made by the Indemnified Party without approval o 
the Indemnifying Party. 
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27. 

• • 
25.2 End·Ugr IOd Copttnt·Ae!el!d Clajna. Each Patty agreet to releue, indemndy, defend. 

and hold h&tmlela the other Patty, Ita alfiliat•. and arry thlrd·pa11y provider or operator ol 
facllitla lflYOived In the provillon of HMces. UNEa or Feclli11a under lhl8 Agreement 
(collectio~ely, the "Indemnified Part() from au loslet, clalma, demand~, damagn, 
expen! s, aulta, or other ICtlonl, or any liability whataoever, Including, but not limited to, 
coati and attorney's f .... auffe~. made, lnllltuted, or .... rted by either Party's end 
users againlt an Indemnified Patty arielng from s.rw:.t, UNEa or Facilitiet. E.ac:h Patty 
furthef agreet to ......... Indemnify, defend, and hold harmlae the Indemnified Patty 
from aJIIosMt, clalmt, demande, damages, tlCJ*IMI, sulta. or other ac:tione, or any 
liability whataoever, Including, but not limited to, costa and attorney's f .... suffered, 
made, lnatltuted, or UMrled by arry third party agalne1 an lndemnHied Party arising from 
or In arry way related to actual or alleged defamation, libel, slander, Interference with or 
mllappn)priatlo of proprietaty or~ right. or any other lnfury to any person or 
property ariling out of cont.m transmitted by the Indemnified Patty or such Patty's end 

users, or any other act or omlaalon of the Indemnified Patty or such Patty's end users. 

25.3 QISCLA!MER. EXCEPT AS SPECIFICAU. Y PROVIDED TO THE CONTRARY IN THIS 
AGREEMENT, GTE MAKES NO REPRESENTATIONS OR WARRANTIES TO 
CUSTOMER CONCERNING THE SPECIFIC QUAUTY OF ANY SERVICES, UNEs OR 
FACILITIES PROVIDED UNDER THIS AGREEMENT. PROVIDER DISClAIMS, 
WrTHOUT UMfTATION, ANY WARRANTY OR GUARANTEE OF J.CERCHANTABILfTY 
OR FITNESS FOR A PARTICULAR PURPOSE, ARISING FROM COURSE OF 
PERFORMANCE, COURSE OF OEAUNG, OR FROM USAGES OF TRADE.· 

25.4 Umlt!Upn gf I !tbl!lbt· Each Party'a liability, whether In contract, tort or otherwise, ahall be 

Umlted to chct ~. Which lhall not alCCMd tht monthly charges., plus any related 
c:ostllexpen•• GTE may reccMtr,lncludlng thoM under s.ctlon 14 abcMt, for the 
service~, UNEa or faclitiee for the month ckJring which the claim of liability atOM. Under 
no~ ahd either Patty be reaponalble or lieble for Indirect, lncldenlal, or 
conaequentiaJ damages, Including, but not 01'1'\bd to, ec:onomlc loa or !ott bualneu or 
prollta, damaQM ariling from the uM or performance of equipment or ~ftware . or the 
Iota of use of loftwate or equipment, or any IIGCCSIOI1a attached thereto, delay, '"or. or 
loaa of data. Should either Patty provide advice, make rec:omrnendatlo, or aupply other 
analylil '*"<! to the SeMcel, UNEa or facllitiN deectl)ed In thla Agreement. lhll 
limitation of llabily ahall apply to provision of such advice, rwcommendatlone, and 

analylla. 

25.5 lnttl!tctua! PrpDtrtv. ~r Party a hall hav. any obligation to defend, Indemnity or hold 
harmleu, or acquire any lloenM or rtght for tht benlf.t of, or owe any other obligation or 
haw arry liability to, the other baaed on or arielng from any dalm, demand, or proceeding 

by any third party alleging or .... ltlng that the UN of arry drcult, apparatus, or syatem, or 
the use of any aottwu., or the performanc:. of any Mrvlce or method, or the provision or 
UN of arry fecllitlea by either Party under thia Ag,..,.,. conatlM• direct or contributc.ry 
Infringement, or mlauM or mlaappf'OI)riatlon of any patent, copyright, trademattc, trade 
iecret. or any other proprietary or Intellectual property right of any third patty. 

Myblplt Counstgrtf. Thla Agreement may be executed In mu~ oounterpana, Meh of which 
ahall be dMmed an original, but d of which ahall together conatiWte but one and the aame 
document. 

Ng Third Party Bentf!G!tdtt. ~ aa mav be spec:Hically aet forth In thle AgtMment, thla 
Agreement cioN not pro'Ade and ehall not be construed to proo.ide third partlea with any rem-!'·/ 
claim. llt.blllty, relmburument. c:auae of action, or other right or ~. /""' 

111-8 



28. Nol!cea. Any no•' J to a Party requ1r.ct or permitted unct.r thla AgrMmant ahell be In wnttng and 
shall be deeiMd to have been rec:eNed on the date of HrvM::. if Hrved personally, on the date 
receipt il acknowledgeclln writing by the tKiplent if delivered by regular U.S. mall, or on the date 
stated on the nteeipt If dellveNd by certified or regiltered maD or by a courier aervtc. that obtains 
a written receipt. Upon prior Immediate oral agreement of the parlin' designated ~ntl 
Identified below, notice may .-o be provided by fec:slmile, lntemet or electronic meuaging 
system, which ahd be effective If aent befor. 5:00p.m. on that day, or If aent after 5:00p.m. it Will 
be effective on the next BuslnMa Day following the data aent. Arty f\Ota ahall be delrvered ustng 
one of the altematlvea mentioned In this aection and ahall be dl~ed to the applicable address 
indicated below or auch adclreu u the Party to be notified hal designated by giving notiCe tn 
compliance with thla HC:tlon: 

II to GTE: 

II to TOPP COMM: 

29. Protection. 

GTE Florida Incorporated 
Attention: Aaalatant Vice PresldenVAaaoclate General Counsel 
Bualnesa Oewlopment & Integration 
600 Hidden Ridge • HOE03J43 
Irving, TX 75038 
Telephone number. 9721718-&361 
Facalmlle number. 9721718-3403 

and 

GTE Florida Incorporated 
Attn: Oirector·Wholesale Contract Compliance 
Netwot1c Services 
600 Hidden Ridge • HOE03052 
Irving, TX 75038 
Telephone Number: 9721718-5~ 
Facalmile Number: 9721719-1518 

Topp Comm, Inc. 
Attention: Mr. B. Mart.ln Atkina, Prealdent 
8390 N.W. 25th Street 
Miami, Fl33122 
TMphone number: 3051&40-2058 
Facalmile number: 305.'&40-2070 

29.1 !mpalrmtnt of Stry!ct. The cheractariltlcs and methods of opemlon of any clrcuita, 
facllitiN or~ of either Party connected with the HMcet, facllltlea or equipment 
of the othet Party purauant to thla Agreement ahall not lntarfera with or Impair Hrvlce over 
any facllltlea of the other Party, Ita affiliated companlea, or Ita c:onnac:tlng and concurring 
carriere ~ In Ita Hrvlcel, cauH damage to Ita plant, violate any applicable law or 
rigulatlon l'1lg&l'dlnQ the lnvulon of privacy of any cornmunlcatlona carried over the 
Party'a fldltlea or CI'Mte haz.ardt to the empioyHI of atthar Party or to the public (each 
hereinafter ,.rerred to u an "lmptllrment of Service"). 

29.2 Rgolut!on. If atthar Party cau ... an Impairment In Servtc., the Party whole netwof1l or 
servM::. il being Impaired (the "Impaired Party") ahalll)f'l)mCJtly notify the Party caualng the 
Impairment of Servlc:e (the "Impairing Party") of the natura and location of the problem 
and ttwt, unleu promptly rectified, a temporary diacontlnuance of the UH of any clrcu\1, 
facility or equipment may. be required. The Impairing Party and the Impaired Party·~:~ / 
to wort< togeth« to att~ to promptly ret01ve the Impairment ol Setvloe. II the lmpa/-" 
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Party ia unable to promptly remedy the Impairment of Service, then the Impaired Party 
"' '/ at Ita option temporarily dlleontlnue the use of the affected circuit, facility or 
equipment. 

30. Publicity. Any new. relea.M, public announcement, advertising, or any form of publicity pertaining 
to thia Agreement, provlalon of S.rvicet, UNE1 or Facllrtlea purtuant to it, or UIOC18tion of the 
Parties with r-.pect to provltlon of the services detcrlbed In thil Agreement shall be subject to 
prior written approval of both GTE and TOPP COMM. 

31 . Begy!atorv Aqtncy Contm!. Thil AgrMment shall at all Ume• be subject to changes, 
modifications, ordel'l, and rulinga by the Federal Communicatlona Commlaalon and/or the 
applicable ~ utility reguleiOfY eommlaalon to the txtent the 1ubttance of this Agreement 11 or 
becomn •ubfec:t to the Jurisdiction of auch agency. 

32. Changg Jn Ltgal Btqy!rtmtnta. GTE and TOPP COMM further agree that the terms and 
conditlona of thla Agi'MfMflt wert c;ompoeed In order to effectuate the legal requlrementa in 
effect at the time the Agreement wu produced. Any modiflcaUona to those requlrement.a will be 
deemed to automatically auperncle any Ierma and condltlona of thil Agretmenl 

33. Effectjyl Oatt. Thil AgrMmtnt will be effective only upon exacutlc>n and deMry by bot.h Parties 
and approval by the Commlaalon In accotdata with Section 252 of the Act. If this Agreement or 
changes or mocllflcatlone thereto art aubject to &ppfOval of a regulatofy agency, the •effective 
date" of thla Agreement for IUCh putpOHI will be ten (10) BualnMa Days after auch apptO'.'!l or In 
the event thla Agreement Ia dev.loped In whole or In part through &lbltratlon, sixty (60) Business 
Days after auch approval. Such date (I.e., ten (10) or, If &lbltrated, alxty (60) Buslneu D•ys after 
the approval) ahall become the "effective date• of thle Agreement for all purpoaes. 

34. BegyJatorv MatltrJ. Each Party ahall be respona~ for obtaining and k"Ping In effect all FCC. 
state regulatory commlaalon, franchlae authority and other reau'-tory approvala that may be 
required In connec:tlon with the perfonnanoe of Ita obllgatlona under thla Agreement. 

35. Rule of Cooltruqt!on. No rule of conatruction requiring Interpretation against the drafting Party 
hereof shall apply In the lnterpretaUon of this Agreement. 

36. Sec1loo Beftrtoct•. Except u otherwise specified, referenc.a within an Article of this 
Agreement to a s.c:tion refer to Section.t within that same Article. 

37. Seryjce S!•ndlrdl. 

37.1 Tht P&ltiet wll provide a level of Hrvlce to each other with respect to lnterconnec11on, 
Unbundled Network Elementl, and Resale ("Hrvtc.t1 under thla Agreement In 
compliance with the non-dlacrlmlnatlon requlrementa of the Act. GTE will use appropnate 
S1atiltlcaJ test. or perfonnance criterion to Include detaUed lnYeatlgatlon, where required, 
t~ verify tuch non-dlacrimlnatory level of tervlce. 

37.2 Each Party may~ Input to the vartou1 t•lecommunlcatlona Industry forum• defining 
nationalttandatdl for methodl of quality meuuremtnt. Subeequent to adoptJon of 
standard Industry meuurementt the Partlea ahaJI wot1c towardllmplementlng those 
mutually agre~ upon GTE aupported meuurementt neot111ry for their quality 
auuranc:e '*donahlp of Mrvlc:M lupplled by GTE. Prior to ldoption of industry 
guidelinel GTE will make available, upon requeat through GTE'• IICCOUnt managome;vt, ' 
monthly ClEO standard ~ with comparleonlln perfonnanct complied on a rolll 
three-month bull. 
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37.3 The partlu wiU alert each other to any network events that can resuh or have resuhed •n 

r ~ Interruption, blodc~ calls. and/or changes In network performance. 

38. Stytrab!Utv. If any provision of thll Agreement is held by a court or regulat.ory agency of 
competent jurtsdletlon to be unenforceable. the rut of the Agreement shall remain In fun force 
and effect and &hall not be all~ unle&a removal of that provi&ion multi, in the opinion of 
either Party, In a material c:lange to thll Agreement. If a material change as described m this 
paragraph occura aa a ,...ult of action by a court or regulatory agency, the Parbet shan negotiate 
In good faith lor ~nt language. If rep&acemenllangual)t cannot be agreed upon wrth n a 
reasonable period, either Patty may terminate thll Agreement without pen&hy or liability for such 
termination upon written notice to the other Patty. 

39. Sybc9ntractora. Provider may enter Into subcontraCt~ with third parties or alfillatea for the 
performance of any of Provider's duties or obllgatlonl under thla Agreement. 

40. Sybaogyeot Law. The terms and condltlona of this Agreement shall be subject to any and an 
applicable laws, rules, or regulatlont tha1 subsequently may be preiCribed by any federal, state or 
local governmental authority. To the extent required by any such subsequently preiCrlbed law, 
rule, or regulation, the Parties agree to modify, In writing, the affected term(s) and condition( a) of 
this Agreement to bring them Into compliance with such law, rule, or regulation. 

41 . Iua. Any state or local exctae, Nita, or use tax" (excluding any tax" le~ on income) 
resulting from the performance of thla Agreement shall be bol'l"'e by the Party upon which the 
obllga11on lor payment Ia lmpoMd under applicable law, even It the obligation t.o collect and remit 
such tax" Ia placed upon the other Patty. The collec:tlng Patty shall charge and collect from the 
obligated Patty, and the obligated Patty agreea to pay to the collecting Patty, aH IJ)pkable taxes, 
except to the m.nt that the obligated Patty notlfiM the collecting Patty and ptO'Adee to the 
c:ollec:tlng Patty appropriaW doc:umenWlon aa GTE requt,... tha1 qualiflee the obligated Party lor a 
luH or partial uemptlon. Any such t.axu ahall be shown aa separate items on appbcable billing 
documents betwMD the Partlel. The obligated Patty may cont811 the &arne In good faith, at liS 
own e)(penM, and ahall be entitled to the benefit of any refund or racowry, provided that such 
Party shall not permit any lien to eldtt on any aaMt of the other Patty by raaaon of the c:ontHt. 
The collecting Patty ahal cooperate In any auch c:onteat by the other Patty. The other Party Will 
indemnify the c:olecti IQ Patty from any &ales or use taxea that may be subsequently levied on 
payments by the other Patty by the c:oiJec1lng Patty. 

41.1 Iu · A c:haro- which Ia statutorily impoMd by th4t state or localjurtad'ICtlon and Ia either 
(a) lmpoMd on the Miler with the seller having the right or mpontibllity to pass the 
charge( I) on to the purchaser and the seller Ia mponal)le for remitting the charge(s) to 
the state or local juriadlctlon or (b) Imposed on the purchaser with the seller having an 
obligation to collect the c:hatge(s) from the purch&Hr and remit the charge( I) to the state 
or localjurladk:tlon. 

Taxes shallnclude but not be limited to: federal exclae tax, statellocal Nles and use tax, 
•tatellocal utility user tax, s1attllocal telecommunication exclae tax. statellocal grou 
recelpta tax, and localiChool taxes. Tax .. shall not Include Income, Income-like, gross 
recelpta on the revenue of a Provider, or property tax ... Taxes shall not Include payroll 
withholding we.. unieu &pec:iflc&My required by atatute or ordlnance. 

41 .2 FlfiiBtqulttprv Surcblrgtt ·A charge lmpoHd by a regulatory authority, other agency. 
or resulting from a c:ootraotual obligation, In which the seller Ia reaponalble or required to 
c:ollec:t the feelaurcharge from the purchuef and the Miler Ia reaponalble for remitting~./ 
charge to the regulatoly authority, other agency, or contniCtlng party. /"' 
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Fr s/Regutatory Surcharges shall inetude but not be limited to E·9111911 , E311/311 . 
franchise f .... and Commlulon surcharge.. 

42. Trademadsa IOd T!Jdtt Namn· exc.pt u ~set out In lhll Agreement, nolh•ng in thta 
AgrHment shall grant. auggeet, or Imply any authority for one Party to use the name, tradtmarlu. 
service martta, or trade names of the other for any purpoM whataoever. 

43. ~· The failure of either Party to lnaiat upon the performance ot any prcMaiOf'l olthls 
Agreement, or to exetdM any right or privilege granted to it under thlt Agreem.nt, shall not be 
construed u a waiver of tuch provision or any prcwltlonl of thla Agreement. and the tame shan 
continue In luU fore. and effect. 

44. Environmental RtaQOOI!b!ljty. 

44.1 TOPP OOMM It reaponaible lor compliance With all laws regarding tha handling. use, 
transport, ttorage, and dlapoaal of, and for all hazardl created by and damages or 1njunes 
caused by, any moterialt brought to or used at the Facility by TOPP COMM. In 
accordance With Section <44.10, TOPP COMM will Indemnify GTE lor all claims, lees. 
peoalMa, damagea, and cauaea of action with respect to theM matarialt. No substantial 
new aalety or envlronmencal hazards shall be created or new hazardous aubstanca aha!! 
be used at a GTE Facility. TOPP COMM mutt demonltrate .ctequata training and 
emergency raaponH cap!bllitlet related to materlala brought to, used. or aXJttlog 11 the 
GTE FaciHty. 

44.2 TOPP OOMM, ita Invitees, agenta, employeea, and contractoraagrH to comply with such 
reuona.blllnYII'OfVMI'UI or Afety pt~Cticet~ptoceraa. whtlhlr or not I'ICIUired by law, 
u requeeted by GTE when WOI1dng at a GTE Fdty. The Partlet acknowle<foe and 
agrHihat nothing In thlt Agreement or In any of GTE' a prac:tlcealproceuraa constrtutt& 
a warranty or repreMntation by GTE that TOPP COMM'a compliance W1th GTE's 
p~ree. with thla Agreement. cr With GTE' a directlonl or rec:ommendatlona 
wlft achle .. complianoe with any applieltM law. TOPP OOMM II reeponaible for 
enauring that all.ctMtiea CiOnducted by TOPP OOMM at the Facility are In accordance 
with an applicltM federal, ttate, and local laws. regulatlona. permlta, and agency orders. 
approval~, and authorizaliOna relating to aalety, health, and the environment. 

44.3 GTE and TOPP COMM ahall provide to each other notice of known and recogniZed 
phyalcal huatdl or hazatdout aut.tanoea brought to, uaecs. or existing at the GTE 
Faclllty. Each Party Ia required to promptly provide apecHic notice of concllt.lona or 
clrcumatanc:et potant:lalty poalng a lhteat of Imminent danger, Including, by way ol 
example onty, a defective utility pole or algnHicant petroleum contamination In a manhole. 

44.4 TOPP COMM ahall obtain and use ita own environmental permltt, appnwata, or 
Identification numbera to the extent that such permlta, approvala, or Identification numbera 
are requiM under appHcable laws. lithe relevant regulatory authority refuaea to lttue a 
a~rate permit. appfOYal, or Identification number to TOPP OOMM atter a complete r'\d 
proper raqueat by TOPP OOMM for .. me. then GTE'a permit, approval, or Identification 
number may be UMd at authorized by law and upon ptlot approval by GTE. In that case, 
TOPP OOMM mutt comply with an of GTE'a environmental, health, and talety 
practlcellptoceduree ralatlng to 1M activity In queatlon. Including, but not limited to, uae ol 
environmental "beet man.gement prac:1Jcea (BMP)" and Mlec:tlon criteria lor vendora and 
dltpoaal alt ... The Pattin actcnowtedge and agree that nothing In thlt Agraemen1. uu ol 
GTE'a permita, appfOYala, or identificatlon numbera. or complia~Q with GTE'a • 
p~I'OC*Iu'" c:onttJtut• a qpretantatlon or warranty that TOPP COMY 
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actMtles will be In compliance with applicable lawa, and auch compltance or use ol GTE's 
permits, approvala, or Identification numbers creatH no nght of ae110n agatnst GTE 

44.5 II Third Party Contamination It discovered at a GTE Facility, the Party uncovering the 
contamination mutt timely notify the proper aafety or envlrontMnlaf authomiea, to the 
ext.ent that auch notlflc:atlon It required by applicable law. II TOPP COMM d1scovers 
Third Party Contamination, TOPP COMM wtlllmmedlately notify GTE and wtll consult With 
GTE prior t.o making any required notification, unleaa the trme required for pnor 
conauttatlon would preclude TOPP COMM from eomplylng wrth an appllcable reportrng 
requirement. 

44.6 GTE and TOPP COMM ahall coordinate plana or InformatiOn required to be aubmmed to 
govemiMnt agendea, auch u. by way of example only, emergency raponse plans and 
cMmic:allnventory reporting. II tees are auoc:lated with auch fillngs, GTE and TOPP 
COMM must dewlop a coat ahartng procedure. 

44.7 When conducting oparatlona In any GTE manhole or vault area. TOPP COMM shall 
follow approprlate practlceslprocedura In evaluating and managing any water, ledrment. 
or other material preNnt In the manhole or vault .,.. ao u to enaura compliance With au 
applicable laws, IWgUiatlonl, permlta, nnd requirements applicable in auch clrcumatancea 
and to ensure aafe practlcaa. TOPP COMM ahal be raponsible lor obtaJnlng any permit, 
regulatory approval, or ldantiflc:atlon number nacuaary lor any of Ha operatiON involvrng 
the evaluation, collactlon, dlscharge, atoraga, dlapoaal, or other management of water, 
sediment, or other material present in a GTE manhole or vault area. GTE ahall not be 
respon~ibla for any coat. lncu~T*l by TOPP COMM In mHtino itt obliOttiOI'II urr&lr thiS 
Section. 

44.8 TOPP COMM .tlall provide reaaonable and adequate compenaatlon to GTE lor any 
additional or lncraaaed COitJ uaodated with compliance with any federal, state, or local 
law, regulation, permit, or agency ~lremant related to aafety, haalth, or the 
environment where auch addltlonal or h!CINHd coat Ia Incurred u a reault of providing 
TOPP COMM with Interconnection or colloc:allon, Including, but not Umhed to, coata 
assoclated with obtaining appropriate permits or agency authorizatioN or approvals, • 
remediation or responte to any ,...e or threatened re4eue of any regulated aubltance. 
investigation or testing ,..._ted, and training or notification requlrerMnta. 

44.9 Actlvltlee Impacting aafety or the envltoNnent of a Right of Way (ROW) must be 
harmonized with 1M ~IC agrMment and tl''le relatlonlhlp bet\,.en GTE and the land 
owner. In thla regard, TOPP COMM must comply with any 6m.itatlonl asaoclated With • 
ROW, Including, but not Umited co. Umitatlonl on equipment acceu due to envrronmentaf 
conditlont (e.g., wetland areu having equipment rettr1ctlona). 

44.10 Notwlthatandlng Sec:11on 24, with respec1to envlronmenlaf reaponaiblllty under thla 
S'ec1lon ..._., GTE and TOPP COMM ahall each Indemnify, defend, and hold harmleaa t.he 
other Party from and agalnat any olalma (Including, without Umltatlon, thlrd·party claim a lor 
peraonallnjury or real or personal property damage), Judgmenta. damages (Including 
direct and lndltwc:t deiNga and punitive damages), penalties, llnH, forteiturea, cost, 
llabllltlel, lturest and loUee aritlng from or in connection with (a) the Indemnifying 
Party'a negligent or wlllu mllconduct, regardleN of form: (b) the violation or alleged 
violation of any federal, alate, or loeallaw, regulation. permit, or agency requirement 
relating Co aafety, healltl, or the et'NIJ'OI'Itnen or (c) the ~ or alleged preunoe of 
contamination arialng out of the indemnifying Party' a acta or omlaalonl concerning ~/ 
oparatlonlat the GTE Facility. /" 
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45. reo Prien. Numerous provlllona In this Agreement and Ita Attachments refer to pnctng 

princlples. If a provision ,..erencu prices In an Attachment and there are no corresponchng 
prices In such Attachment, auch price ahall be considered "To Be Determined" (TBO). With 
respect to all TBO prlcea, prior to TOPP COMM ordering any auch reo item, the Parties shall 
meet and confer to ealt.bllah a price. If the Partlu are unable to reach agrHment on a price for 
such item, an Interim price ahall be aet for such item tNt II equal to the price lor the nearut 
analogoua Item for which a price hal been 111abfiahed (lor example, If there Is no1 an establllhed 
price for a non recun1ng charge (NRC) for a apeclflc UNE. the Parties would use the NRC lor the 
moat analogous retd aervtc. for which there Is an established prie4t). Any ln1erim prices 10 aet 
shall be aubfect to moclficatlon by any aubNquent decilion of the Commluion. H an interim pnce 
is different from the l'8te aUOMquently .. ~hed by the CommiNion. any underpayment shall be 
pe)d by TOPP COMM to GTE, and any overpayment thai be ,_.unded by GTE to TOPP COMM, 
within 45 Bualneal Payt after the .. tablilhment of the price by the Commlaalon. 

46. Amendment of Ctatln All•· Terms and C9od!t!ooa. The retes, termt and conditions In this 
Agreement that are apecHied In Appendix 468 (the "AT&T Termej were taken from the 
GTE/AT&T Interconnection, R ... le and Unbundling Agreement (the AT&T Agreement) approved 
by the Commlsalon In CUe No. 960847-TP. The retH, terme and conditions not Included In this 
Agreement but ,..erenoed In ~ .46A (the "GTE Termej were excluded from the AT&T 
Agreement by the Commltalon In CUe No. 980847-TP. GTE and TOPP COMM agree that lithe 
"AT&T Terme" are dMmed to be un&awful, or are atay.ct, enfolned or otherwtae modifled,!n whole 
or In part, by a court or c:ommluion of ~ jurilclctlon, then this Agreement ahall be 
deemed to haw been arnencMd accordingly, by modification of the "AT&T Term~• or, as 
appropriate, the tubltitutlon of "GTE Term~· for aU ttayed and enJoined "AT&T Terms·. and auch 
amendment. thaU be etfectlw retroactive to the Etfec:tlw Date of this Agreement. 

GTE and TOPP COMM further agree tNt the tarmt and conditions of this Agreement reflect 
certain requirement. of the FCC'a Flrtt Report and Order In CC Docket No. 96-98. The terms and 
conditions of thla Agreement ahall be aubject to any and all ac1iont by any coun or other 
govemmentalauthortty that Invalidate, atay, vacate or otherwtae modify the FCC's Firat Repor1 
and Order, In whole or In part reetlona1. To the extent warranted by any IUCh action, the parties 
agree that this Agreement ahaR be deemed to haw been modified accordingly u In the lirat 
paregraph of this Section -48. The ~"'* agree to Immediately apply any atfec:ted terms and 
conditions, Including any In other aectJone and artJcln of thil Agreement. contilteot with 1ueh 
action, and within a reaaonable time lnc:orporaW auch modified terme and conditioN In writing Into 
the Agreement. tf the AT&T Terme are atfec:ted by auch action and GTE determine~ they cannot 
be consistently applied thefwllh, the GTE Terma lhaJI apply. TOPP COMM acknowledges that 
GTE may aeek to enfotce auch action !*ore a commlaalon or court of ~ent Jurisdiction. 
GTE don not walw any poeiUon regarding the Ulegallty or lnappropriateneu of the FCC'• Ftrat 
Report and Order. 

The retes, terma and condltlont (Including retu which may be applicable under tJw-up) tpeelfled 
In ooth ttie "GTE Terma• and the "ATAT Terms• are further aubject to amendment, retroedlv'l to 
the Etfectlve Date of the Agreement, to provide for charge• or rate adjuttmenta reaultlng from 
future Commlaalon or other proceedings, Including but not limited to any generic prooHding to 
determine GTE'a unrecovered coati (e.g., hlatorte cotta, contrbltion, undepfecfated 111Mrve 
deficlency, or 1lmll&r unrecovered GTE coati (Including GTE't end uaer aurcharge)), the 
eatabllthrnent of a~ neutral unlverulaervloe ty11Mn, or any 8fl9HI or other llhgauon 

lithe Commla.aion (or any other oommlaaion or federal or atate court) In reviewing this Agreement 
pJrauant to applicable atate and federallawa,lnc:luc:tlng Section 252(e) of the Telecommu~ 
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Act of 1996, deletet or modlflet In any way this s.ction 48, TOPP COMM agrees lhatlhls enure 
Ag· 3ment Is void and wiD not become effective, and TOPP COMM agrees to withdraw thiS • 
Agreement from consideration by the Commission (or any other comm1U10n or federal or state_ / 
court). /'V 
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ARTICLE IV 

GENERAl. RULES GOVERNING RESOLD SERVICES 
AND UNBUNDLED ELEMENTS 

1. General. General regulatlona, Ierma and c:ondillona governing rete applic:auons. technical 
parameters, service avallablllty, deflnltlona and feature Interactions, as described in the 
appropriate GTE lntrutate loc:al, toll and ac:cesa tarttfa, apply to retail services made available by 
GTE to TOPP COMM for resale and UNEs provided by GTE to TOPP COMM, when appropriate. 
unlesa otherwise apeclfled In thll Agreement AI applied to aervlcea or UNEa offered under this 
Agreement, the term "Cultomer" contained in the GTE Retail Tariff ahaU be deemed to mean 
"TOPP COMM" u defined In thla Agr .. ment. 

2. Uab!ljty qf GTE. 

2.1 !MMI!ptb!!tty of Tariff I leb!!lly, GTE's general liability, u described in the GTE Retail 
Tariff, doM not extend to TOPP COMM's cuttomera or any other third party. Liability ot 
GTE to TOPP COMM retuttlng from any and all c:auaea arlalng out of services, facilities, 
UNEa or any other hema relating to thla Agi"Hffient ahall be governed by the liability 
provlslona contained In thla Agreement and no other liability what.oever ahtll attach to 
GTE. GTE ahall be lltblt for the lnd~ HI'VIcea, facilities or elements that It 
aeparattly prcMdet to TOPP COMM and ahall not be liable for the Integration ot 
components combined by TOPP COMM. 

2.2 IOPP CQMM Tariff• or Contracta· TOPP COMM ahall, In Ita tariffs or other contracts for 
aeMcel provtdtd to ltl end UHfl ualng Hrvlott, fiC!Il11n or UNEI oblalnld from GTE, 
provide thalln no caM ahal GTE be liable to TOPP COMM'a end uaera or eny third 
parties for any Indirect, apedaJ or c:onaequentlal damagn, Including, but not limited to. 
economic 1oea or loll bualnesa or proflta, whether forueu.ble or not, and regardless of 
notification by TOPP COMM of the possibility of such damages and TOPP COMM shall 
indemnify and hold GTE harmleaa from any and all c:lalma, demands, causes ol action 
and llabllltlet baNd on any reason whataoever from Ita c:uatomers u provided In this 
Agreement. Nothing In thla Agreement shall be deemed to create a third-party benetk:lary 
relatlonahlp with TOPP COMM'a end usera. 

2.3 No L !ab!ljty for Eapra. GTE II not llablt for mlatak .. that appear in GTE'a llatlnga, 91 1 
and other Information da"'ba ... , or fori~ referrala of end uaera to TOPP COMM 
for any ongoing TOPP COMM aervk:e, Illes or repair lnqulriea, and with retpectto luc:h 
miatakH or Incorrect referrala, TOPP COMM lhalllndemnlfy and hold GTE harmlela 
from any and all c:1alma, damanda, caUMt of IICtlon and llabllltiet whataoever, includlng 
costa, expenaee and reuonable attorney's fen Incurred on ec:count thereof, by third 
partlee, Including TOPP COMM'a end uaera or employees. For purposea ol this Sec1lon 
2.3, mlltak" and Incorrect referrals shall not Include matters ariaing out of the Willful 
mlaconduc:1 of GTE or Ita employees or agents. 

3. UoautbodZid Cbangtt. 

3.1 PrpctduCM. If TOPP COMM submlta an order tor resold aervk:es or unbundled elements 
under this Agl'eOIMnt In order to provide aervk:e to an end uaer that at the lime the order 
Ia aubrnltWd Ia obtaining Ita loctl...W:.. from QTE or another LEC using QTE retOld 
servlcee or unbundled •meott. and the end uaer notiflea GTE that the end uaer did not 
authortu TOPP COMM to provide local exchange aervlcet to the end uaer, TOPP COMM 
must provide GTE with wrttt.n documentation of authoriz.a.tlon trom that end uaer Within • 
thirty (30) Bualneea Days of notiflca1Jon by QTE. If TOPP COMM cannot provide w~ 
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documentation of authorization Within such bme frame. TOPP COMM must wnhan three 
(3) Business Days thereafter: 

,a) notify GTE to change the end user back to the LEC providing service to the end user 
before the change to TOPP COMM wu made; and 

(b) provide any end uaer Information and billing recorda TOPP COMM has obtained 
relating to the end user to the LEC prevloualy eervlng the end user; and 

(c) notify the end UMr and GTE that the change back to the previous LEC has been 
made. 

Furthermo,.., GTE will bm TOPP COMM fifty dollart ($50.00) per affected line to 
compensate GTE for twitching the end user back to the original LEC. 

4. lmoact gf Paymtn! gf Cbarpts on Stryjca. TOPP COMM Ia eolely reeponsibte lor the payment of 
all charg81 for allaeMcel, facllitlea and elementelumlthed under thll Agreement. Including, but 
not limited to, calle originated or accepted at Ita or Ita end usera' eervlce locations. II TOPP 
COMM lalla to pay when due any and all charges billed to TOPP COMM under this Agreement, 
Including any late payment charge~ (collectlvely, "Unpaid Chargee;. and any or all euch charges 
remain unpaid more than f011y-nv. (45) BuslnMe Da)'t after the bill Jate of such Unpaid Charges 
excepting previously dleput.d c:hatgel for Which TOPP COMM may withhold payment, GTE shall 
notify TOPP COMM In writing that It mull pay all Unpaid Chargee to GTE within aeven (7) 
Bualneu Days. If TOPP COMM dlaputea the billed chatgea, II shall, within aald seven (7) day 
period, intonn GTE In wrttlng of which portion of the Unpaid Chargee II diaput81, Including the 
specific detalla and r.uona for the dispute, unletl euch reuone have been previously provided, 
and shall Immediately~ to GTE all und'IIP\II8d chargee. If TOPP COMM and GTE .,.. unable, 
within thirty (30) Buslnea Days the,...tter, to raolve lsauet ,..lated to the disputed charges, then 
either TOPP COMM or GTE may file a raqunt for albltratloo under Article Ill of this Agreement to 
resolve thole luuet. Upon re.olutlon of any dispute hereunder, H TOPP COMM owes payment it 
shall maJ<e such payment to GTE with any late payment charge under Article Ill, Section 7.2. from 
the original payment due date. If TOPP COMM owes no payment, but hu p,..viouely paid GTE 
such disputed payment, then GTE ahaH credlt euch payment Including any late payment charges. 
If TOPP COMM Ialli to pay any undleputed Unpaid Chargee, TOPP COMM ehall, at Ita sole 
expenae, within five (6) BuelneN Da)'t notify Ita end uaera that their l8fVIce may be dllconnected 
lor TOPP COMM'e failure to pay Unpaid Charges, and that Ita end usera must Hlec1 a new 
provider of local exchange Hrvicel. GTE may discontinue l8fVIce to TOPP COMM upon I allure 
to pay undisputed charge~ u provided In this Section 4, and lhall have no liability to TOPP 
COMM or TOPP COMM'a end uaera In the event of 1\.ICh dilconnectlon. II TOPP COMM laHs to 
provide euch notification or any of TOPP COMM's end uaera laH to Hlec1 a new pi'OYider of 
service~ within the applicable time period, GTE may provide local exchange aervicee to TOPP 
COMM'e end usera under GTE'e applicable end user tatlff at the then cur..-nt charges for the 
aervicel being provided. In thll drcu~. olherwlle applicable Mrvice establiahment 
charges will not apply to TOPP COMM'e end uaer, but will be ...... td to TOPP COMM. 

5. UnJawtul Uu gf Strylgt. BeMca, facllltiel or unbundled elernetQ provided by GTE pursuant to 
this Ag1118ment shall not be UHd by TOPP COMM or Ita end uHra for any purpoee In violation of 
t...w. TOPP COMM, and not GTE, lhall be responsible to eneu,.. that TOPP COMM and Ita end 
uaera uH of HIVIcee, facltlet or unbundled etem.nte provided hereunder compty at all timet 
with all e,ppHcable lawt. QTE may reluset.o lumllh 18Mce to TOPP COMM or diKonnect 
particular eervlcN, fecllltlea or unbundled elementl provided under thll Ag1118ment to TOPP 
COMM or, u appropriate, TOPP COMM'e end uur when (I) an order lllaaued by a court of 
competent jurllclctlon finding that probable cause eldltl to bea.v. that the use made or to be .. 
made of the MMce, f8Cilitles or unbundled eletnentl Is prohibited by law or (k1 GTE II notlf~ 
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writing by a law enforcementegency acting within ita juNc:liction that any faciUty furnished by GTE 
is bein ~ ~sed or wiH ~ used for the purpose of tranamittlng or receiving gambling tnformation In 
tntel$tate or foreign commerce in violation of lew. Termlnetion of service shaU take place alter 
reasonable notice Ia provided to TOPP COMM. or aa ordered by the court. lllacillltes have been 
physically disconnected by law enforcement officials attht premises where located, and if there Is 
not presented to GTE the written finding of a court, then upon request ol TOPP COMM and 
agreement to pay restortl of aervice charges and other applicable service charges. GTE shall 
promptly restore auch Mrvice. 

6. Trmjng of Mtagoea. Whh rupect to GTE resold measured rate local service( a), chargeeble llme 
begins when a connection It .,tabltahed between the celllng atetion and the celled atatlon. 
Chargeeble time ends when the calling Slltlon "hanga up," thereby releulng the networtt 
connection. If the called atetlon "hanga up• bu1 the cdlng alation doea not, chargeeble time uolds 
when the networtt connection It releued by autornetlc timing equipment in the networ1L Temeng ol 
messages applicable to GTE'a Port and Local Switching element (usage senshive services) wtll 
be recorded baud on orlglnetlng and terminating acceu. 

7. Prpcedy11a For PrtQrdtlriM. OrdtlriM. p rpy!a!oning, ESQ. Ctrteln procedures for preordering, 
ordering, provisioning, maintenance and bllllng and Mctlonic Interlaces lor many of theM 
functloos are delcribed In Appendix F. All coata and expeOMS for any new or modlfled electronic 
interlaces TOPP COMM require~ that GTE determiON are Currently Available and GTE agrees to 
develop will be paid by TOPP COMM pu,.uant to Appendix F. The achedule for Implementation 
of any new or modified electronlc lnterliCU wlft be developed by GTE eccording to industry 
standards and wll be baMd upon the amount of work needed to design, teat and Implement the 

new or modified Interlace. 

8. Loner of Autbodptlpn 

8.1 GTE will not release the Cuatomet Service Record (CSR) containing Customer Prlonty 
Networtt Information (CPNI) to TOPP COM"* on GTE end uaer cuatomer accounts unless 
TOPP COMM flrlt provides to GTE a written Letter of Authorization (LOA). signed by the 
end user cuatomer, authorizing the raleaM of auch Information to TOPP COMM or If state 
or federal law provides othtrwiM, In accordance with auch law. 

8.2 An (LOA) will be required before GTE wiH proceu an order for Servloea provided In caaes 
In which the aubeclbtcurrently r~ Exchange Service from GTE or from a local 
service provider other than TOPP COMM. Such LOA may be a blanket LOA or such 
other form aa agreed upon ~*Men GTE and TOPP COMM. 

9. Cuatomtr Contlc;tl. Except aa othefwiae provided In thil Agreement or u agreed to In a 
aeparate writing by TOPP COMM, TOPP COMM a hall provide the exclusive Interlace with TOPP 
COMM's end u.ll"r cuatomera In con.-,.ctlon with the merttettng or offering of TOPP COMM 
aervicel. Except u OCherwiM provided In this Agreement. In !hoM lnatancea In Which GTE 
per.onoel are required pu,.uant to thlt Agreement to lnterlac. directly with TOPP COMM'a end 
use,., such peraonnel ahll not ldentHy themMIYea u representing GTE. All forma, busineea 
cards or other bualneu materials fumlthed by GTE to TOPP COMM end UN,. shall be genenc In 
neture. In no event ahall GTE personnel acting on behalf of TOPP COMM pu,.uant to thlt • 
Agreement provide Information to TOPP COMM end UN,. about GTE producta or ae,.k;s~ 
unleaa otherwiM authortad by TOPP COMM. / 
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ARTICLEV 

INTERCONNECTION AND TRANSPORT AND TERMINATION OF TRAFFIC 

1. Seryices Coyorld by This Mlc!t. 

1.1 Types of Stry!cg, This Article governs the provision of internetwork fac•lit•es (1.e .. 
physical Interconnection seryices and facilities), Meet·Polnt B•lling (MPB) by GTE to 
TOPP COMM or by TOPP COMM to GTE and the transport and terrrunatlon and btlhng of 
Local, lntraLATA Toll, optional EAS traffiC and J01ntly provided lnterexchange Carner 
(IX C) accesa between GTE and TOPP COMM. The services and faclltlles descnbed 1n 
this Attlele shall be referred to In this Arbde V u the ·sarv~ces: 

2. Billing and Alita. 

2.1 Rattt •od Charges. Customer agrees to pay to Provider the rates and charge• lor the 
S.ryicea aet forth In the appllc&b!t appendices to thla Agreement. GTE's rates and 
charges are aat forth In Appendix A altlchad to this AgrHment and made a part hereof. 
TOPP COMM'a .. parate rates and charges are also sat forth tn Appendix A attached 
hereto and made a part hereof. 

2.2 Bib· Provider ahal render to Customer a bill for Interconnection .. rv~cn on a current 
bull. Cbargea for phytlcal facllitlet and other non·uaage sensitive cbargaa shall be 
billed In advance, eJaPt for c:harga and credit~ usoclated with the Initial or final billa. 
Uaage aenaltiYe chatgee, auch u c:batgle for termlnatlon of Local Traffic, st..: be billed 
in anura. TOPP COMM Ia required to order trunks purauant to Section 4.3.3 of this 
Artlde. Additional matter~ relating to ordering, ptOYialonlng and billing are Included In 
Appendix F attllched to thla Agreement and made a part hereof. 

2.3 B!!!jng Sgtcll!catm. The Partin agCH that billing requlrementa and outpUll will be 
conslatent with the Bellcore SIRing Output Specrflcationa (808). 

2.3.1 Uaage Measurement: Uaage m ... urement for calli aball begin when Answer 
Supervlalon or equivalent Signaling Syttem 7 (SS7) mesaage Ia received from 
the terminating office and shall end at the time of call diac:oriMct by the can•ng or 
called aubscriber, whicheYer occura firat. 

2.3.2 Mlnut .. of use (MOU), or fractions thereof, ahall not be rounded upward on a per· 
call bull, but will be accumulated over the biiHng period. At the end of the bilhng 
period, any remalnrlg fraction shall be rounded up to the neareat wtlole mlnu1e to 
atriYe at total bllatM minutes for each lnt~. MOU thai be collected 
and rMUured In mlnut ... aec:onds, and tantha of aeoondl. 

3. T!Jnaoort •od Ttan!ntt!pn of Traffic. 

3.1 Traffic tg be fixclwoptd, The Pattin ahall reciprocally termr~• Local, lntraLATA Toll. 
optional EAS and Jo1nctv proylded IXC traffic originating on NCh other'a netwoft<l utilizing 
either Direct or lndlreot Netwof1( lnteroonnectlons 11 provtded In Section 4 or Section 5 
herein. To thla end, the Plltlel agree that there wll be lnteroperabllity between their 
networfca. The Partlee agCH to exchange traffic usoclated with thitd patty LECa, CLECs 
and Wlreleaa Service Provlclera purauant to the compenaatlon arranger"Mnt apeclfled In • 
Section 3.3 herein. In addition, the Partlee wt1 notify MCh other of any anticipated chang41 / 
in traffic to be exchanged (e.g •• traffic t)'Pe, volume). /""" 
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3.2 Comoenaa!lon For Excbanoe Of Traffic. 

3.2. 1 Ml,rtull Compeosatjoo. The Parties shall compensate tach other :~r the 
t ..nange of L..>eel Traffic oliginated by Of termlnallng to the Parties' end user 
cuttomeraln accordance with Sec:tlon 3.2.2 of this Artlele. The Parttts agree to 
the Initial stale level exempt factor repr&Mnt.tive of the share oltraH.c: exempt 
I rom local compensation. Th\s initial exempt factor Is set forth •n Appendtx A. 
This factor wiD be updated quarterty in like manner or as the Parties otherw~se 
agree. Once the trdflc that is exempt I rom local compensation can be 
rneuured, the actual exempt traffic will be UHd rather than the above I actor 
Charges lor the transport and termination of optional EAS, lntraLA T A toll and 
lnterexchange traffic shall be In accordance with the Parties' respective Intrastate 
or Interstate acceu tariffs, as appropriate. 

3.2.2 Blll·llld·Kup. The Parties shall uaume that Local Traffic ongtnated by or 
terminating to the Partie•' end u•er cuatomerala roughly balanced between the 
parties unless traffic studlea Indicate otherwise. Accordingly, the Patties agree to 
use a Blll·and·Keep Arrangement with respect to ttrminatlon ~I Local Tralllc only. 
Either Party may request that a traffic atudy be perfonned no more frequently 
than once a quarter. Should such traffic study Indicate, In the aggregate, that 
either Party Ia termlnatlng mor.e tharl60 ~at of the Parties' total terminated 
minutes for Local Traffic, etther Party may notJfy the other that mu1usl 
compenaatlon will commence purauant to the rat ... set forth In Appendix A ol this 
Agreement and following such notice it ahal begin and continue for the duration 
of the Tenn of this Agreement unleA otherwiM agrud. Nothing In thlc 
Section 3 .2.2 shal be ~to (1) change compenaation Mt forth In th•s 
Agreement for traffic or aaMc:es GU'Ier than local Tralfic, lnctudlng but not hmned 
to lntemetwortt facllitiM, ~ traffic or WlreiMa traffic, or (li) alow either Party 
to aggregate traffic OCher than local Traffic fOf the purpose of compensatiOn 
under the BIJ..and.Keep Arrangement deecrlbed In this Sec:tlon 3.2.2, excep~aa 
set forth In Sec:tlon 3.1 abow. 

3.2.3 Sbadoq gf ANN• GhNJ= on Cda to portt 1 NymbtrJ. Until permanent 
number poftablllty II ~. the Pal'tle.f agrM that twitched acc.aaa 
termination to a polt.ct number wll be blled by the party providing Interim number 
~and that the party~ the ~witched ac:ceaa wll ahate the switched 
ac:ceaa ,..,.,-.ue with the other party. After permanent number portability ia 
~. the Partiee agtM to renegotiate shartng of act»~~ charges to 
po~ numbere In aecordance with permanent number poft&billty raquQmeota. 
In lieu of ec:tua1 rneuwernente of mlnutM ancUexchanQe of bil'sng reeofdt lor thtt 
tralflo the Partlee agrM tha1 the Party providing the potted number will pay the 
other Party the rate per nn.tper month u acx:clfled In Appendix 8 . 

3.2.3. 1 The number of llnealtalk patha per potted numbtr that are subject to 
c:ompenation will be detarmlned at the tJme the end user c:uatomer'a 
local...W:. II changed from OM party to the other. The number of 
llnH per number eligible for the shared revenue arrangement 
described In thll tMCtlon will be llmhed to the number olllnea In aervlce 
on the date of converalon plua a 10% growth margin. After eonveraion 
the number of tn. per number available fOf compensation can only be 
lncrtaMd by mutual consent of the pattie~. 

3.2.3.2 The Partlea agnM that the compenution rete In s.ction 3.3 3 may • 
change ae a rault of cha.ngee In acc4ISt rat.a, traltic volume ~ 
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other reuons and agree to renegotiate the rate If a significant event 
occurs. At a minimum, the parties agree to reevaluate the rate on an 
annual basis. 

3.2.3.3 The Parties agree that terminating switched access calls ported via 
Interim number portability may eppear to the receiVing party to be a 
loc4l call and that the Implementation of reciprocal compensation tor 
tarmlnaling local calla may resuh In overcompensation lor ported 
ewltched aoctll calli. Thtrefort, lilt P1rtle1 agrn to rentgotiate the 
terminating shared access compensation rate II reciprocal 
compen.sat.lon tor loc4l calls is tmplemented. 

3.3 Tandem Swjlch!ng Traffic. The Parties will provide tandem SWttch1ng tor traiiiC between 
the Parties' end offices subtandlng each othe(s access tandem, as well as tor trafiiC 
between either Party'• end users and any thlrd party which is Interconnected to the other 
Party's access ~ms a1 follows: 

3.3.1 The originating Party will compensate the tandem Party tor each minute of 
originated tandem switched traffic which terminates to third party (e.g .. other 
CLEC, ILEC, or wlrelua aervlce provldar1. The applicable rate tor this charge 11 
the tandem transiting charge ~ntlfled In Appendix A. 

3.3.2 The originating Party aJao uaumas raspontlblhty for compensation to the 
company which terminates the call. 

3 .3.3 The Parties agree to enter Into their own agraamanta with third-party 
providers. In the event that TOPP COMM aands traffic through GTE'a network to 
a thlrd·party provider with whom TOPP COMM doel not have a traffiC 
lntaraxchanga agreement, than TOPP C0\4M agtMtto Indemnify GTE for any 
termination charges rendered by a third-party provider for such tratflc. 

3.4 lntJr·Taodlm SW!tc;bloq. The Parties wiU only usalntar-tandam switching tor the transport 
and termination of lntralATA tol trafflc: orlglnating on each othefe network at and aher 
such tlrM u either TOPP COMM hu agreed to and fully Implemented an axlatlng 
intraLATA toll c:ompanutlon mecbanlam auch u tntraLATA Terminating Accau 
Companaatlon (rTAC) or a functional equivalent thereof. The Partlat will only uae Inter· 
tandem IWic:Nng for the traneport and tennlnatlon of Local Traffic originating on each 
othe(e netwotk at and altar such time u the Partial have agreed to and fuly 
Implemented generally acoaptad industry elgnaling atandatda and Automated Maaaaga 
Accounting (AMA) record etandaldl which shall eupport the recognition of multiple 
tandem lwtlching ewnta. 

4. Plrect Nttwock lnt!laX!MIC1ipn. 

4.1 Network !ntt!'OOMIClt!oo Aa;bhtcturt. TOPP COMM may Interconnect with GTE on 111 
netwott< at any of the minimum Currently Available points required by the FCC. 
Interconnection at additional points wilt ~ reviewed on an lndMdual c:aaa basla. Where 
the Parties mutualy agree following a Bona AM Raqu.et (BFA) to directly Interconnect 
their respective netwoft<a, ln1arconnactlon wiU ~ u apaclflad In the following aubMctlons. 
Buad on the c:onflguratlon, the lnstdatlon time line will vary coneldarabtV. ~r. GTE 
Will woftc with TOPP COMM In al cltc:umatanoae to lnltaiiPt wtthln 110 calandar days 
absent extenuating~. lntai'MIWOI1c COflileCtlon and protocol must be baMd / 
on lnduatry etandatdl cMvetopad contlttant with 8actlon 258 of the Act. ,/'Y 
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4.1.1 Subject to mutual agreement. the Partiea may use the follow1ng types ol network 

facility lnterconMCtion, using such interface media as are (i) appropnate to 
support the type of Interconnection requested and (u) avaflable at the lacihty at 
which interconnectlon Is requetted. 

(a) A Mid-Span Fiber Meet within an e.aclstlng GTE exchange area whereby the 
Partlea mutually agree to jointly plan and engineer their facility IP at a 
designated manhole or junction location. The IP Is the demarcation 
between ownership of the fiber tranamlulon facility. Each party 1s 
lndMdually responsible lor its Incurred oosta In establiShing th1s 
arrangement. 

(b) A virtual or physical Expanded InterconnectiOn Service (EIS) arrangement 
at a GTE Wire Center subject to the rates, terms, and cond1tk>ns conta1ned 
In GTE'a applicable tariffs. 

(c) A apeclal access and/or CLEC Dedicated Transport arrangement 
terminating at a GTE Wire Center au~t to the rates. terms, and 
condltlona contafned In GTE'a applicable tariffs. These facilities will meet 
the atandarda aet forth in auch tartlfa. 

4 .1 .2 Virtual and physical EIS arrangements ere governed by appropriate GTE tanlls. 
except .. provided In Article IX, Section 1.3. 

4 .1 .3 The Pa.rt* will mutually designate at leaat one IP on GTE'a network W1th1n each 
GTE local callng area for the routing of Local Tralflc. 

4.2 ComQIOUtjon. The Partiea agree to the following compensation for lntemetwor11 
facllltiea, depending on facility type. 

4.2.1 Mid-Span Fiber Meet GTE wiU charge apeclalacceas (flat rated) transport Ire.~ 
the applicable lntrutate ac:c:eaa tariff and win rate ctwvea between the IP and 
GTE'e intereonnectlon twitch. Chargea will be reduc.d to reflect the 
proportionate lhare of the facility that Ia uaed for tranaport of traffic orlg nated by 
GTE. The Initial ptOpOitionate ahara factor for lacilltlee Ia aet forth In AppendiX A. 
Thle factor will be updated qu&Mrty In like manner or .. the PattiM othetwlae 
agree. TOPP COMM will charge flat rated tranaport to GTE for TOPP COMM 
f~~Ciiit* uaed by GTE at tariffed rates or .. mutualy agreed. TOPP COMM Will 
apply chargea baaed on the lesHr of: (I) the allflne mileage from the IP to the 
TOPP COMM IWitch; or (i) the airline mlieage from the GTE switch to the HMng 
.,.. boundaty. 

4.2.2 Collocltion: GTE w1 charge Virtual or Phyalcal EIS ratee from the applicable 
GlT: tar1ff. TOPP COMM will ct\&rge GTE lltl rated trantportat tariffed ratea or 
.. mutually agreed, to reflect the proportionate ahara of the facUlty that '- uaed lor 
traneport of tralflc originated by GTE. TOPP COMM will apply chargee beaed on 
the leeNr of (I) the alltlne mileage from the IP to the TOPP COMM ewltch; or (II) 
two (2) t1mee the all11ne mileage from the GTE lwitch 10 the Nf'ving area 
boundaty. 

4.2.3 SC*ia1 Acceae and/or CLEC Dedicated Tranaport : GTE will charge apeclal 
acc.a and/or ewtcched ecceu rat• from the applicable GTE intrutate accees 
tal1tf. Chargee will be reduced to reflect the proportionate ahara of the lac:ll1ty that • 
Ia uMd for tran1port of tralflc originated by GTE. The Pattlee wall negot;et~ 
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Initial factor representative of the proportionate share of the facilrtiet. This factor 
wiD be updated quarterty In like manner or u the Parties otherwise agrM. 

4.3 Tnmk!na BegujrtmtrJtl. 

4.3.1 The PartiN agree t.o •tablllh trunk groups of suffiCient capacrty from the 
lnterconoecting fdt!M such that t:runklng It available to any awltch!ng center 
detlgnat.d ~· either Patty, including end offloea, tandenu. 911 rout1ng awrtches. 
and dlr.ctory ualltanceloperator Mrvice switches. The Parties will mutually 
agree where one-way or two-way trunklng wUI be available. The Parties may use 
two-way trunks for delivery of Local Traffic or either Patty may elect to proviSion 
itt own one-way trunks for ~ry of Local Traffic to the other Patty. Ita Patty 
e1act.t to provision itt own one-way t:runkl. that Patty will be respona!ble lor its 
own expena" usoelated with the trunkl. 

4.3.2 TOPP COMM ahall make available to GTE trunkl over which GTE shall terminate 
to end ueera of TOPP COMM-provlded Exchange Services, Local Traffic and 
lntralATA toll or optional EAS traffic originated from end uMra of GTE·provlded 
Exchange Service. 

4.3.3 TOPP COMM and GTE shall. where appllc:ablt. make reciprocally available, by 
mutual ag~. the required trunk groups to handle different traffic types. 
TOPP COMM and GTE wil 1uppo11 the provisioning of trunk group~ that carry 
combined or eeparate Local Traffic and lntraLATA tolland optional EAS traffic. 
GTE requites eeparate trunk group~ from TOPP COMM to originate and 
terminate intefl.ATA cdl and to ptOYidt Switched ~ Service to IXCs. To 
the extent TOPP COMM de.nt to have any IXC. originate or terminate SWitChed 
ac:ceu traffic to or from TOPP COMM, using jointly provided switched eccess 
facilitlee routed through a GTE accM1 tandem, It Ia the respontlbiftty of TOPP 
COMM to arrange for such IXC to lasue an ASB to GTE to direct GTE to route 
the traffic. tf GTE does not recelw an ASB from the IXC. GTE Will initially route 
the IWitched acceu traffic between tl'l6l IXC and TOPP COMM. tf the IXC 
aubMquently Indica!• that It does not want the traffic routed to or from TOPP 
COMM, GTE will not route t!le traffic. 

4.3.3.1 Each Patty agrees to route traffic OIYy over the proper jurtadlctionaltrunk 
group. 

4.3.3.2 Each Patty •hall only dell-4r traffic over the local Interconnection trunk 
Qt'OUPI to the other Patty'• aoceas tandem lor thole publicty-dlalable 
NXX Codet "rwd by end offloea that dlrectty sublend the aoceu 
tandem or to thole wlrelns 1ervice providers that directly subtend the 
accaa tandem. 

4.3.3.3 Neither patty 1hall route Switched Acoea• Service traffic over local 
lnterconneetlon trunks, or Local Traffic over Switched Access Service 
trunks. 

4.3.4 Eod:Otf!ct Trunk!nq, The Parties will work together to eatabliah high usage end· 
office trunk group~ aufficlent to handle the greater of the actual or reuonabty 
forecuted traffic volumes betwaen a TOPP COMM end office and a GTE ·~ / 
office. ,., 
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4.3.5 TOPP COMM and GTE will reciprocally provide Percent Local Usage (PLU) 
fac1ora to each other on a quarterly bull to Identity the proper peroent of Local 
Traffic carried on local Interconnection trunka. If either Party does not proVIde to 
the other Party an updated PLU, the prevtoua PLU will be utilized. The parties 
agree to the lnltlal PLU factor u sct forth In Appendix A. 

4.3.6 Reciprocal traffic exchange arrangement trunk connectlona ahaiJ be made at a 
08-1 or multiple 08-1 level, 0$-3, ((Synchronoua Optical Networic (SONET) 
where technlc&Dy available) and shan be jointly-engineered to an objective P.01 
grade of Mrvic». 

4.3.7 TOPP COMMand GTE agree to UN d'JIIgtnt etforta to dewlop and agree on a 
Joint Interconnection Grooming Plan prescribing atandarda to ensure that the 
reciprocal ttaftic exchange arrangement trunk groupe are maintained at 
conalltent P.01 or better grades of se....nc.. Such plan shan also Include 
mutually-agreed upon default 11andarda for th~t configuration of all segregated 
trunk groupt. 

4.3.8 SS7 Common Channel Signaling wiU be used to the extent that such technology 
Ia avallab6e. tf SS7 Ia not available, Multi-Frequency Slgna!!ng (MF) will be uaed 
.. apeclfled. 

4.3.9 The Partlee agtM to offer and provide to each other 88ZS Extended Superframe 
Format (ESf) facllitjes, where available. capable of voice and data traffic 
tranamlaslon. 

4.3.10 The PartiM wlaupport lntercompany64kbpe clear channel where available. 

4.3.11 Ordera between the Parties to Mtablith, add, change or dlaconnect trunks shall 
be pt'OCMMd by ute of an Ai:cea S.rvlc» Request (ASR), or another industry 
atandard eventually adopted to replace the ASR for locaiMrvice ordering u 
referenced In~ F. 

4.4 Trunk fo!'!CIItlng, 

4.4.1 The Partlee will wor1< towards the dewlopment of joint forecuting of trunk 
groupt. Intercompany forecut lnformadon mutt be provided by the Partlet to 
each other twice a year. The semi-annual fOMCUta will Include: 

4.4.1.1 )'Nrfy forecuted trunk quantitlel for no leu than a two-yur period 
(current yur, plua one yur); and 

4.4.1.2 the use of (I) ClCf""·MSG c:odel, which are delcribed In Bellcore 
document BR 795-100.100; (II) circuit ldentlflercodelu ducribeclln 
BR 7~100; and (Ill) Trunk Group S.r1al Number (TGSN) u 
deecrlbed In BR 751·100.195. 

4.4.2 o.acrtpdon of ~ netwoft( prof«ta that affect the other Party wil be proylded 
with the aeml-annual forec:uta provided purauant to Section 4.4. 1. Mater networil 
projects Include but are not Umlted to trunldng or netwot1t reanangenwntl, ahlftl 
In antk:lpated tratflo pattema, or other actMtiM by either Party that are rellec1ed 
by a algnlflcant lncreaM or decreue In trunklng demand for the f~ ./ 
forec:utlng period. /[,' 
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4.4.3 GTE and TOPP COMM wiR wort~ together to begin prov .rg these forecasts 

within thirty (30) days after the etfec:tlve date of this A" at. rnent. New trunk 
groupe will ~ Implemented u dictated by engineering requlrementa lor erther 
Party. 

4.4.4 Partlet will mMt to r.vlew and reeoncile their forecaata If their raapec:tlve 
forecuta differ algnificantty from one another. 

4.5 Trunk Eadl!!y Uncttr Utl!lptlon. Alleaal once a year the PartJes sha.n exchange trunk 
group meuurM*1t raporta for trunk groupe terminating to the other Party's networtt. In 
addition and from time to tlt'M, each Party will determine the rtqUired lrUnU IOf NCh of 
the other Party'a trunk groupe from the pt.vlout 12 m«<thiMMCing data. Required 
truoka wll ~baNd on an obfectlve P.01 grade of~ Of the Joint 1ntetconnect101 
Grooming Plan referenced In Section 4.3.7 above. Ukewlae, from time to time trunk 
groups with ~ c.pecity will be Identified to the other Party u eligble for downsiZing. 
Exceu ~ eldata when a t.runk group, on a modular trunk group deelgn bull, 
hu 24 trunkl (one modular dlgroup} Of ttn (10) perotnt, whichever Ia larger, over tt • 
required nu~r of trunka. The Party with exceu trunldng capactty will UMU the trunk 
cap~~City baNd on forecuted requlremtnta fOf the next12 months. II attar 12 month• the 
trunk group conllnuee to have exeeu capacity, the Party agren to take IIepa to 
disconnect al exceu capec:lty. 

4.6 Nttwpds BMeelgrw lnlliltld by GTE. GTE wil not charge TOPP COMM when GTE 
initiatM Its own networit '**lgnalreeonfiguretione. 

4.7 lntarconntctloo Ca!!log IOd Called &rna tw lbt Acctll TIOdtm tm•rcoootet!oo IOd 
tht End Offici lmtrcgtii'Wdk)Q. 

4.7.1 GTE Ac:ceaa Tandem lnten:onnec:tion edlng scope (originating and terminattng) 
It to !hoM GTE end olflcet v 'hlch tubtend the GTE ecceat tandem to wtllch the 
connection Ia made except u provided fOf In Section 3.3 of thlt Art.ic~ V. 

4.7.2 GTE End Office Interconnection calling scope (onglna.llng and terminating) Ia only 
to the end offloe and Itt remoteato which the COf.-wtion Ia made. 

5. lndi!l!Ct Nttwods lottrcoootCt!oo. Neither Party shall de»Yer traffic c:IM!lned to terminate at the 
other Party's end office vie another LEC'e end office. In addillofl, neither Party ahal deliver traffiC 
destined to terminate at an end offloe tuOtendlng the other Party's KCeSt tandem via another 
LEC's access tandem untllauch lime u c:ompenaatlon arrangements have been eatabltthed tn 
accordance with thla Artlcte V, 6ec;1jona 3.1 and 3.4. 

6. Nymbtc RMOtJrcM. 

6.1 Numblr Aee!cJncre¢ Nothing In thlt Agreement ahd ~ conatrued to, In any manner, 
limit or otherwiM adwi'Miy lmpttd TOPP COMM't right to employ Of to r.queet and be 
ualgned any NANP number reeourcea lnctudlng, but not llmlled to. Central Office (NXX) 
Codet purauant to the Central Olfa Code Aulgntnent Guidelines. Any requeet for 
numbering reaouroee by TOPP COMM ahall be made directly to the NANP Number Plan 
Adminlatlalof'. Except wtU'I re.pect to !hoM ar ... ln which GTE Ia the NANP Number 
Plan Adnmilt.rator, GTE thai not ~ reapond)le fOf the requeatlng Of Ulllgnrnent of 
num* rteOYICM to TOPP COMM. The PartiN egree that diaput .. aritlng from 
num~ling uaJgnmenc lhlll ~ llbllrated by the NANP Number Plan Admlnltt~rator. , 
TOPP COMM ahal not requeat number rnourc:M to be ualgned to any GTE . 
entity. 
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6.1.1 Each Party lhaJJ be responsible for notifying ita customar1 'lf any changes In 

numbering or dlaJing arrangement~ to Include changn sue II u the Introduction of 
new NPAI or new NXX codn. Each Party II reeponaible for administering NXX 
codel anlgned to lt. 

6.2 Batt Ctn!m. For purpoeet of compenntlon between the Parties and the ability of the 
Parties to approprla'*Y apply their toR rat11 to their end unr cuatomett, TOPP COMM 
shal adopt the Rat. c.nt.r .,... and Rata Center points that the Commission hu 
approved for the ILECa and shall anlgn wh<* NPA-NXX codes to each Rata Center. 

6 .3 RgutkJg Pgln!a. TOPP COMM will allo designata a Routing Point fOl' each ualgned NXX 
coda. TOPP COMM may daalgnata one location within each Rate Center u a Routing 
Point for the NPA-NXX ueociated with that Rate Center; altematlwf)> TOPP COMM may 
dlllgnate a tingle location wltNn one Rata Center to Mrve aa the Ro ng Point for all •he 
NPA-NXXe uaoclated with that Rate Center and with one or more other Rate Center1 
seMid byTOPP COMM within an existing GTE exchangtt area and LATA. 

6.4 Codt IOd Nymbtra AdaWjltratlgn. The Pertlea wfl comply with coda adminllttttlon 
requirement~ 11 ptiiCtl)ed by the FCC, the Comminlon, and acc.pc•ed lndustly 
guldeliMI. Where GTE II the NANP Number Plan Admlnlltrator, GTE will admlnltter 
number IWOUI'CM, and charge for audl admlnlltratlon In *='COld with applicable rulll and 
ragulatlone. GTE wtladmluilter numbering IWOUI'CM In a ~ly nawaJ manner. 
and ~ reque~ta for NXX codee In a timely manner and In IIOCord with Industry 
standard~. The Plltiea thai protec:t TOPP COMM proprietaly InformatiOn that may be 
aubmlned to GTE In COf\li'liCtlon with GTE'e raaponeiJIIItle u NANP Number Plan 
Admlniltrator In IICCOrdance with Atticle Ill, Sec:tion 11 of this Agreement. 

6.5 ptpqriiDmlnQ swt!dwt. It shall be the cnponalblllty of each Party to prc~ram and update 
itl own IWI!thet and netwoft( tySteml pur1uant to the Local Exchange Routing Guide 
(LERG) to~ and route tralflc to the other Party'a aaalgned NXX codal. NtHlher 
Party lhalllmpoM any f ... or c:harQM whatsoever on the other Party for such aetrvitlet. 

7. Nymbtr portlbl!l!y lNPl. 

7.1 ln!tdm Numbtc PMthl!y l!NP>. Each Party shall ptO\'ide the other Party With .. Mel 

proYider runber pol1llb8y u an !NP option for the purpoM of allowing end u .. r 
customer~ to change .. ~providing PartiN without changing their telephone number 
The Plltiea ahal ptO\'ide .. Mel pc'O\'ider number portability to uch other uaV\g remota 
call forwarding ("RCF") end/or direct Inward dialing (DID). The requeatlng Party Will 
provide ,OfWIId to• telephone number that It within the Mmt Wire Center. The GTE 
ratee for INP MNice Ullng RCF ate Mt out In Appendix 8 attached to thll Agreement and 
made a put heNOf. TOPP COMM shall ptoYide INP to GTE at the rates specified for 
TOPP COMM In Appendix B. 

If a Partywlahee to UN Direct Inward Dialing (DID) to provide INP to ita end UMI'1, 

dedicated truck group II required betwMn the GTE end office where the DID numbar1 
ara MfWd lnlo the ClEC ewllch. If there are no exlatlng fac:llltlee between GTE and the 
CLEC, the dedicaled factlltiM and traneport tNnkt wfll be proylatoned aa ~ ac:c.u 
or unbundled MMcl uelng the ASA ~ PfOC*t. The rtql*ting Party will 
~the DID numbers to the pre-potltloned trunk group utlng an Local Sa~/ 
Reque~t (LSR). CLEC may puld\ue DID tNnk MMcl from GTFs tariff • ./V" 
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7.2 Local Numlw P9Ahi!!ry CWP>. The Paroea agrM that they shaD develop and deploy 

number pottabillty In ac:cordance to with the Act, such binding FCC and state mandates. 
and Industry ttandardl. u may be applicable. Upon Implementation of LNP. the Parties 
agrM to tr8Nltlon aiiiNP cuatomera and their MMctt to LNP methcm within a mutually 
agi"Md upon time frame and to dlscontlnue further UM of Interim methods of number 
portability. 

8. Mnt-PoJnt BlliM fMPBl. 

8.1 Mtts.Polot Aaaogtmtata. 

8.1.1 The Partlea may mutually establish MPB arrangements In order to pi'OVlde 
Switched ~ SeMces to~ S..W:. customera via a GTE ac:caa 
tandem In~ with the MPB guidtllnee adopted by and contalned .n the 
Ordertng and Sling FONm'a MECAB and MECOO documents, except as 
modified heteln and u ct.acribed In Section 3.2.3 for Interim Porta.txlltv. 

8.1.2 exc.pt In INtanc:M of capacity limitatlont, GTE 1hall permh and enable TOPP 
COMM to tub-tend the GTE acc.t tandem( I) nearest to the TOPP COMM 
Rating Point( I) uiOCialed with the NPA·NXX(I) tollrom which the Switched 
Acoeee 8eMces are homed. In lnWancel of ~lty limitation at a given access 
tandem, TOPP OOMM &hall be allowed to lubtend the next-neareet GTE ac:oeu 
tandem In which tufflclent capacity II avalablt. 

8.1.3 lntercon.18Ctlon fOf' the MPB arrangement thai occur at the IP. 

8.1 .-4 Common ChaMII Signaling ahlll be utilized In conjunction with MPB 
arrangementa to the extant such elgnallng II t"Midant In the GTE access tandem 
awltch. 

8.1.5 TOPP COMM and GTE wiU u:o diligent efforts. lndlvlc:iu.lly and collectively, to 
malntaln proylalona In their reapectMI federal and state acceu tariffs, andlor 
provlalone within the NatiOnal Exchange C&rrier AIIOCI&tion (NECA) Tariff No. ~ . 
or any auccaaor tattff. aufficlent to reflec:t thll MPB anangefMrlt, Including MPB 
percentage~. 

8.1.8 AI detaled In the MECAS documant, TOPP COMM and GTE Will. In a tJmely 
fuhlon, exchange allnforrn.aion nec.lltJY to eccura.t.tty, reliably and promptty 
bll Acoeee s..w:. customer& fOf' Switched Acoeee Setvlces traffic jointly handled 
by TOPP COMM and GTE via the meet1)0int arrangemant. Information ahaU be 
exchanged In Exchange Meuage Record (EMR) format, on magnetic: I8P4I or via 
a mutuatv ecc:eptable Elec:tronlc File Tranefer protocol. 

8.1. 7 TOPP COMM and GTE shall wortt cooperatively to coordinate rendering of MMt· 
Point bllll to cuetomera, and shall reciprocally provide each other usage data and 
related lnfOf'rnatlon at the appropriate charge. 

8.2 Comptnytlgn, 

8.2.1 lnltlaly, billing to ~ S.rvice cuatomera for the Switched Aca8s Services 
Jolnlty provtded by TOPP COMM and GTE via the MPB arrangementlhall be 
acc:ordlug to the ~ method u detcftbed In the MECAB guidelines. Thla 
rnear. MCh Party w11 bll the portion or M.W:. h proylded at the appropriate ~_:......-­
tattff, 01' price Itt. ~ 
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8.2.2 Stlblequently, TOPP COMMand GTE may mUiually agree to implement one of 

the following oplionllor b4lling to third ~rtlet lor the S'NitCMd Acceu SeMCet 
jointly provided by TOPP COMM and GTE via the MPB arrangement: alngle­
bWalngle tariff method, aingle-billlmultlpfe tariff method, or to continue the 
multiple-bill method. Should either Patty prefer to change among theM billing 
methode, that Patty lhall notify the other Patty of auc:h a request In wnttng, ninety 
(90) 8ualneu Deya In advance of the date on whlc:h auc:h change Ia desired to be 
Implemented. Such changa then may be made In accordance with ME CAB 
guldelloa and If the Pardes mutually agree, the change WIU be made. 

9. Common Chianti S!gnaQM. 

9.1 Strylct [)ttgdptioo. The Parties win provide Common Channel Signaling (CCS) to one 
another via Signaling Syltem 7 (587) networtc lnterconntc:tlon, where and u available, in 
the manner apecifled In FCC Order 95-187, In c:ontunctlon with aU tretflc: exchange trunk 
groupa. 887 algnaling and tranaport aervlcet ahd be provided by GTE In accordance 
with the Ierma and ooodltlona of thlt Section 9 of thlt Artlc:le and Appendix G anac:hed to 
this Agreement and made a part he'reol. The Parties win c?operate on the exchange of 
all appropriate SS7 meuagea for local and lntral.ATA calltel·up aignallng,lncludlng 
ISDN Uter Part (ISUP) and Tranudlon capabllitlerl Application Par1 (TCAP) meaaagea 
to facilitate fullnte~ of all CLASS F .. tu,... and functlont between their 
reapectlve netwotka. Arty other SS7 mMHg~ aervlcee to be provided ualng TCAP 
meuagee (tuch u data bate queriel) will be jointly negotiated and agreed upon. 

9.2 SIQDih Pt[Jmttm· All S$7 tfgntlfng parameter~ will be provided In conjunction With 
traffic: exchange trunk groupe, ~ and u available. TheM parametera Include 
Automatic Number ldenllflcation (ANI), Calling Patty Number (CPN), Privacy lndlc:ator, 
calling patty cat.gory Information, originating line Information, charge number, etc. Also 
Included ara au ~ra relating to oetwortc algnaling Information, auch u Carrier 
lnlonnatlon Parameter (CIP}, wherever a~oeh information It OMded for call rou1iog or 
blUing. GTE will provic» 887 via GR·394·SS7 andiOf GR·317·SS7 format(a). 

9.3 Priyw;y lnc1is;etorJ. Each Party Will honor an privacy lndlcatora u required under 
applicable law. 

9.4 CooiJICtioo J'hrpuM Signal Trantftr Point ISl.P}. TOPP COMM must Interconnect With 
the GTE STP(a) IIMng the LATA In wtUch the traffic exchange trunk groups are 
lnterc:onnected. Additionally, d lnt•rc:onnectlon to GTE't 8001888 databue and GTE'e 
Une Information Data Bate (LIOB) ahall, con~lttent with thla eec:1lon and Appenduc G 
an•ched hereto, take plact only through appi'OpfWe STP palra. 

9.5 Third Party SiqMQM prgyldtrl. TOPP COMM may c:hooM a thlrd·patty SS7 algnallng 
provtct.r to ttanaport meeaagee to and from the GTE SS7 netwoftt. In that event, that 
third patty provic»r mutt pree.m a ~r of agency to GTE, prior to the t•tlng of the 
lnterconneotion, authorizing the third ~rty to act on behaH of TOPP COMM In 
tranaportlng 887 meuagea to and from GTE. The third-party provic»r mutt Interconnect 
with the GTE STP(a) tetvlng the LATA In which the traffic exchano-trunk groupa are 
late~. 

9.8 Multl·fi'W!utOCV S!gnallng, In the cae where CCS It not available, In band Multi· 
Frequency (MF}, wink atart. E & M c:hanMiuaoclated aignallng with AN~I will be ~ 
by the Part!M. NMworic algnallng Information, tuch u CICIOZZ, win be 
wherever auc:h Information Ia needed for cd routing or blUing. 
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10. Nt!WQrtc '11.1lagu. GTE ahaU wot1< with TOPP COMM to establish reciprocal responslbilrtles for 
managb 10 netwot1< outages and naportlng. Each party a han be responsible for netwot1< outage as 
a result of termination of it. equipment in GTE Wire Center or •cces• tendem. TOPP COM~· 
shall be responsible for notifying GTE of significant outages which could Impact or degrade GT 
switches and aervlca. 

TOPPCOMMAJGEN4.1 V·11 



ARTICLE VI 
RESALE OF SERVICES 

• 

1. General. The purpose of thil Attlcle VI Ia to ~lne tht Exchange S.~a and related VertiCal 
Feature• and other S.rv'.cee (colltctively referred to for purpoeea of this Article VI 11 the 
·s.~·) that may be purd\ued from GTE and rMOid by TOPP COMM and the terms and 
conditlona applicable to tuch I'M06d s.Mces. exc.pt u apeclflc:ally provided otherwite •n thts 
Agreement. provltlonlng of Exchange Services for resale will be governed by tht GTE Guide. 
GTE will make available to TOPP COMM for reaele any Telecommunications Service that GTE 
currently offere, or may offer hereafter, on a retall bula to subscribers that are not 
ttlecommunicatlonl carriers, except as quafifltd by Section 2.1 below. 

2. Toana and Condhlool. 

2.1 Rntdctloo• on Bw!t. The following roslrictionlahall apply to the reaele of retail 
atrvlcea by TOPP COMM. 

2.1.1 TOPP COMM shall not resell to one ci&U of customers a service thalia offered 
by GTE only to another clul of cuttomers In accordance with ttate requirements 
(e.g .• R·1 to 8·1. disabled aervlcea or lifeline services to non-qualifying 
CUIIomtrs). 

2.1.2 TOPP COMM ahal not resellllfelint services and ttrvlcea for the disabled. 

2.1.3 TOPP COMM shall not resell promotional oHeringa of 90 daya or leas In duration. 
Thttt promotional offerings are not available to TOPP COMM for resale. GTE 
wll apply any applica~ resale discount to the ordinary rate for a retail Mrvlc:e 
rather than the special promotional rata. 

2.2 Interim Volv!rgl Stryict Sypport Cf!argt !Of BW!t StMctl. TOPP COMM Withes to 
rtMII GTE' I Bulc Exchange BeaicMntlal and Bualneu IIMcea. ltla GTE' I poart100 that 
GTE'e current lntral.ATA toll rattl include Implicit eubaldiel that eupport below-coat pncea 
for other ttrvlcel and thus promote uniYeraal MMe.. Thil uniYeraal tttvice support 11 

loet where a CLEC rettlla GTE' a local ttrvlce but does not rettll GTE' a lnt.raLA T A toU 
ttrvlce. For this reuon, GTE will not rett11 Bulc Exchange BNidentlal or Bualnetl 
ttrvlcea uniHI TOPP COMM paya the monthly Interim universal It~ support charge 
ttt forth In Appendlx C. GTE believes that thla Interim eurcharge It required by state and 
federal t.w. 

The lawfulneu of GTE'a Interim surcharge Ia being addreaeed (or will be addreued) by 
the Commlulon Of a court of competent jurildictlon. The partite agree that GTE will offer 
for resalt Bulc Exchange Residential and Bualnesl ttrvlcel at the avoided coet discount 
rate Mt forth In Appendix C without •the interim eurcharge, bu1 eubjtct to the following 
terma and conditione: 

2.2.1 

2.2.2 

TOPP COMM egreee that within thirty (30) dtye after the effective date of a 
Commlaalon or court order affirming GTE' a Interim surcharge, TOPP COMM will 
(I) begin paying the monthly Interim aurchlrge In acc:ord with Appendix c . and 
(II) mtke elump aum payment to GTE of the total Interim aurct\argee retroactive 
to the .tftctfve date of thil agreement. 

Notwtthatandlng any provili<'11 In thle Agreement. GTE may. at ill 1011 dltcrellon • 
and a.t II'IY time. llek ~Of other rtlitf {I) requiring the CLEC to pay~ 
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'""•rim aurcharge Of' (II) requiting the Commlulon to immediately impose the 
mtertm aurcharge. 

2.2.3 Nothing In thll AgrMment ahall reatrtct or Impair GTE from aeeklng Injunctive 
relief or any O!Mr remedy at any time and In any court regarding GTE' a Interim 
surcharge Of' the Commlulon'a rejection or modification of GTE' a Interim 
aurcharge. 

2.3 BOJtdctlooa 00 Q!acgyoJ of Bttajl Stryictt. The dilcount apec:ified In Section 5.3 heretn 
shall apply to aD retaliMrvic:ft except 101' the following: 

2.3.1 TOPP COMM may resen seMc:es tNt ere provided at a volume discount 1n 
accordanc:. with terms and condltlona of applicable tariff. TOPP COMM shall not 
aggregate end user linea and/01' traffic In order to qualify 101' volume d1scount. 

2.3.2 TOPP COMM may reaell iCBICont111Ct aervlcft without a discount and only to 
end uMr cuatomert that already ha~ auch Mrvlcet. 

2.3.3 TOPP COMM may resell COCOT coin or colnleta line; however. no discount 
appllea. 

2.3.4 TOPP COMM may resell special acceta; however, no diacount applies. 

2.3.5 TOPP COMM may retell OperatOI' Sti'Vica and Olrec1ory Aulatance at 
apedfled In Section 5.6 herein however no diacount applies. 

2.4 Boyle to Otbtr Ctrrit[!. StMcet available lor rea&le may not be used by TOPP COMM 
to provide t~CCeN to the local networ1c aa an altemattv. to tariffed awitched and apecial 
acceaa by other carriere, Including, but not HmHed to; lnterexchange carriera, wireless 
carrlert, competitive ICCelt provldera, or other retail telecommunications providers. 

3. Ordering and Billing. 

3.1 I gget Strylct Rtguttt. Ordert lor resale of MMcea will be placed utilizing ataodard LSR' 
forma. GTE will continue to participate In Industry fOI'Uml for deYelo9!ng 11rvic:e 
order~ ordet formats and wiD Incorporate appropriate lnduatry llandarda. 
Complete and ecc:urate fonnt (contaJnlng the requillte end user lnfonnation u detctlbed 
in the Guide) must be provided by TOPP COMM before a request can be proceuad. 

3.1 .1 GTE will aoc:.pt ordert for .U·It Tranafar (ArT) of Hrvic:ft from GTE to TOt-? 
COMM wher. GTE It the end user'a cut1*lt local exchange company. GTE 
cannot provide an AfT of Hrvlce from~ ClEC selling GTE' a Hrvicet to 
TOPPCOMM. 

3.? CtrtUIQI!t of OQtratlog AuJbodty. When ordering, TOPP COMM mutt n~Pfbent and 
warrant to GTE that It It a ~rtifled provider of local dial-tone Hrvlce. TOPP COMM will 
provide a copy of Ita c.rtlflcate of Operating Authority Of' other 8'Adence of Ita atatua to 
GTE upon requeat. 

3.3 Qktctoot Altlttlogt Ultlogt. GTE lhalllnclude a TOPP COMM cuatomtr liatsng In til 

Directory Aulltance databue at part of the LSR procett. GTE Will honor TOPP COMM 
Customer's ~erencn for lilting 11a1Ut, Including non-t)UbUthed and unlisted, u noted 
on the LSR and will enter the lilting In the GTE database which It used to perform .. / 
Directory Alt1atance functlonlu It appea~~ on the LSR. ~ 
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3.4 · •onrocyatog Cbarpu. TOPP COMM ahaU be ruponalble for tN pavm-ot of all 

nonrecurring chatgN (NACI) applicable to retOld S.rvlctl (e.g.,inltlllatJo.oo;, changea. 
ordering chargee) ulitttd In Appendix C. In addrtlon, NRCa for Field Service wortc 
(lnatallatloniRepair requiting on 11t1 vllltl will be charged from the appropriate tariff. No 
discount applltt to nontKUrrlng charges. 

3.5 T[Jnaft!l a.twMn JOpP COMMand Anc!tbtr Bnt!ltr of QTE Stryicu. WI"_., TOPP 
COMM hal obtUied an end UI4H' customer from another lfltller of GTE aervlcea. TOPP 
COMM will Inform GTE of tN transfer by aubmitling atandard LSB forms to GTE. 

3.5.1 GTE cannot accept an order for AfT of atrvlct from one CLEC reselling GTE 
aervtces to another reaeltr of GTE aervtces. 

3.6 bpi 'i'!ioo Qt!a!l. Except for lhoat S.Nicet and In thole arua where meuured rate 
local MMce It avallabtt to end usera, monthly bUilng to TOPP COMM don not Include 
local calling dltall. However, TOPP COMM may requeat and GTE shaU conalder 
developing the capabllltila to providt local calling detail In thou arua where meuured 
loc:41Mrvlct It not tvallablt for a mutually agi'Mible charge. 

3.7 P'M'du•· An overview of the proctdu1111 for preorder1ng. ordering, proVIalonlng and 
bRIIng for I1IIOid ltrvlctl.,. outllntd In Apptndbc F. en.cMd hereto and~ a part 
hereof. 

3.6 l.WB. For I1IMie MMces, the LSR wll generalt updat• to GTE' a LIOB for va.lldetlon of 
~ card, c:Qhct, and third number billed calla. 

3.9 Origlnallng Uot Numblr Se!'MO!nq <OLNS>. Upon ~. GTE will update tN dalabue 
to provide OLNS which lndicat .. to an operator the ac:cept.ablt billing methoda lor calls 
originating from the calling number (e.g .• penal m.tltutlona, COCOTS). 

4. Majoteoanct. 

4.1 MalnttoiOCI, TMtiM and BtiQI!r. GTE will provldt repair and mainttnanca atrvlctl to 
TOPP COMM and Ita end ustr cuatomera for retOld aervtc.a In .cc:ordance with the 
same atandarda and cha.rgee UHd for auch aeMots proyldtd to GTE end uaer 
CUitomtrl. GTE wil not Initiate a maintenance call or take action In ra&ponM to a trouble 
report from a JOPP COMM end user until auch time u trouble le reported to GTE by 
JOPP COMM. JOPP COMM mUll prooAdt to GTE all end uaer Information neceaaary for 
the lnatdatlon, repair and MMclng of any faclktita UHd for retOld Mrvlcee aceordlng to 
the PfOC*fuiM delcfl)td In the Guide. 

4.2 Sotcfflca IOd P!QQidu• for MaJotlfliOCjl. An ov.rvltw of the proc:.surea for 
maintenance of tWIIOid NMots and addltlonal mettera agreed to by the Partlet 
conc:.mlng maintenance are Mllorth In Appendix F. 

5. Seryicu Aya!!ebfe fpc Bette. 

5.1 QttcrjJtloo gf L oset f•shaoQt Stryica Aval!abft for Rwte. Resold baale Exchange 
Service lnetudtl, but Ia not limited to, the following e~tmenta: 

(a) Voice Grtde Local Exchange Aocesl Une • lndudea a tMphont number and dia~ 
tone. / 
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(b) Local C&lling - at local usage measured ratel if applielble to the end uMr 

cuttomer. 

(c) Ac:cesa to long dlttance catriera 

(d) E-911 Emergency Dialing 

(a) AccHa to SetYa Accna Codel - a.g.. 800, 888. 900 

(f) UN of AIN S.Mce11 (thole Cu,_ntly Available to end UMrl) 

(g) End UMr Private Une Services 

(h) Lilting of telephone number In appropriate "white pages• directory; and 

(I) Copy of "White Pages• and "Yellow Pagea• directories for the appropriate GTE 
earvtc.area 

0) lntral.A T A toll 

5.2 Utt Qf 8tottcn Aye"blt for Rw!t. The type of Services lilted on Appendix C. attached 
hemP and mede a part of thll Agreement, are available for male l.y TOPP COMM. 
Subject to the llmbtionl on rMale enumerated In thll Mlde. any new Mrvic&a that GTE 
offeraln the future at reta1 to c:ustomera who .,. not tetecommunlc:atlont carrlera ahaH 
allo be avaa.ble to TOPP COMM for resale under the aame terma and conditlonl 
c:ontalned In thll Agreement Additional regulationt, t.rmt and condltion8 relating to the 
type of SeMcel ~on Appelldlx C can be found In the appropriatelntrutateloc:.al. toll 
and ecceea taltffe. Tenna, conditione and other mauera c:onc.mlng rate applicaUont, 
technlc8l paramNf'l, proyillonlng capability. deflnltione and ... tu,.. lrUtadlonl 
contained In auch tariffs.,. applialb6e to the type of SeMcee offered under lhil 
Agreement and .,.lncotpotated herein by refer..a. Modllcatlone to SeMc:es lll1od on 
Appendix C shall be prO\Itded to TOPP COMM In acconSanc:e Wilt\ GTE'e ~ and 
proceduree. 

52.1 Prpmgtlooll8tottcn. GTE ahaJI make avdable for reeaJe. theM promotional 
offlltnge that .,. greatM than 90 daye In duration and the tpeclaJ promotional rate 
will be eubjad to the applicab'a reeale dilcount. 

5.3 ftllU. Tha pnc.s chargad to TOPP COMM for Local Services 1hall be calculated u 
followl: 

5.<4 

5.3.1 Avoided eo.t Discount u shewn In Appendix C shall apply to aH ralall aetvlces 
e~ theM Mrvtc.e lilted In Section 2.1 and Section 2.3 herein. 

6.3.2 The dlec:ount dollar amount calculated under Section 5.3. 1 above wl!l be deducted 
from the ....a rate. 

5.3.3 The rMUitlng rata lethe,...... rate. 

5 .3.4 Thll dllcount dollar amount In Section 5.3.2 above ehd not change during the 
Term of thle Agreement, ewn though GTE may change ha retail rates. 

Graodfatbtrld Stntk;tt. s.Mcealdentifled In GTE Tart111 as grandtathe~ ~~ 
runner.,. availabla fot,...... ooly to and usar cuatomera that already ha/, 
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grp"<ifathered Mrvlet. Art exiltfng end user customer may not move a grandfathered 
se.vtce to a new Mrvlet location. Grandfathered Strvieet are subject to a resale 
discount. 

5.5 Acctll· GTE ret.alna all revenue due from other carrie,. for access to GTE facthtles. 
Including both twitched and apecial acoeu charga. 

5.6 OOt[Jtor $trylctt lOS\ and D!I'ICtOfll Alalat.aagt CPA). Operator Servieea for local and 
toll ~ (for example, caD compl4rtfon, buty line verification and emergency 
Interruption) and Olrec:tory Aulltance (e.g., 411 calla) are PfOYided u an element ol 
Exchange s.Mc:ee offered foe resale. GTE may brand thit service u GTE .TOPP 
COMM will be blled In tiCCOrdance with Appendix C. 

5.6 .1 H TOPP COMM requatl branding or unbrandlng, GTE will provide tuch 
unbrandlng or rebrendlng with TOPP COMM's name pu,.uant to Article VII, SectiOn 
12. 

5.6.2 TOPP COMM win be billed a charge foe unbrandlng or rebranding and 
cuttomlzed routing u Ht forth In Artlcte VII, Section 10.4 and 
additional chargee apeclfltd In Artlcte VII, Section 11 .4. 

5.6 .3 For thole~ thai TOPP COMM hu requeeted GTE to rebrand and/or unbrand 
OS and OA, GTE will ptOYide it where GTE perform. itt own OS and DA Mrvlee 
IUbject to ca,.blllty and capacity limitatlont where customized routing Is Currently 
Available. H GTE u.- a thlrcl-party contractor to provide OS or OA. GTE Will not 
provide branding nor win GTE negotiate It with a third patty on behalf of TOPP 
COMM. TOPP COMM must negotiate with the third party. In theM Instances. 
TOPP COMM will need to purchaM customized routing and dedicated trunk!!l9~ 
differentiate ltl OSIOA traffic from GTE's. / 6' 
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ARTICLE VII 

UNBUNDLED TOPP COMM ElEMENTS 

1. Gonora!. The purpoM of this Attlcle VII is to def101 the UNEa that may be leued by TOPP 
COMM from GTE. Unleu otherwise specified In this Agreement, provisioning of unbundled 
networ1t arrangement~ will be governed by the GTE Guide. Additional procedures for preordtnng. 
ordering, provlllonlng and billing of UNEa are outlined In Appendix F. 

2. Unbuodlld Nttwods E!tmtnta. 

2.1 Ct!IQOriM. There are aeveral aeparate categorlea of networ1t component• that shall be 
provided u UNEa by GTE: 

(a) Networ1t lnter1~ Device (NID) 

(b) Loop atmenta 

(c) Port and l.ocal Switching Elemtnta 

(d) o.dlcaled Tranaport 

(e) SS7 T ranaport and Signaling 

2.2 f.dGia. lndMdual UNE' l and prices ant Identified on Appendix 0 a~hed to thia 
Agreement and IMde a part hereof, or under the appropriate GTE tariff u referenced 1n 
this Article. Nonrecurring charges ntlallng to unbundled elementa are alto listed on 
Appendix D. 

2.2. 1 ComDtOiftlpo For Excbangt 01 Tratf!c Ualog Unbundled Nttwpds Eltmtnll. 
Compenaatlon anangementa betwMn TOPP COMM and GTE for exchang1ng 
trafflc when TOPP COMM uses GTE provided Unbuncled Networ1t Elemtnta; I.e., 
port and loc&IIWitchll~g, ~ ahaJI be .. provided In Appendix J. 

2.2.2 lnttdm Unly!ryl Stndct $ymprt Cbacgt. GTE ........ a aeparate Interim 
unlwrlal MMee fund aurchargt for loope and porta to provide continued unlwraaJ 
aef"ke eupport thalia lmpllclt In GTE't current maR aervtc.t pricee: and to respect 
the careful distinctions Congrea hu drawn between acceu to UNEa, on the one 
hand, and the purchau at wholeule rat• of GTE NMctl on the other. This 
aurcharge Ia being addreeaed (or will be addrtlled) by the Commlttlon or a court 
of OOI'Y\I)etent juriadictlon. The partlea agree that GTE will otfer the port and loop 
UN& at the rat• Mt forth below In Appendix D without the Interim tur:harge, but 
aubject to the following term• and conditlona: 

2.2.2.1 

2 .• 2.2.2 

TOPP COMM agree• that within thirty (30) daye after the etfectlve date 
of a Cornmltalon or court order affirming GTE'• Interim aurcharge. 
TOPP COMM win (I) begin paying the monthly Interim aurchal'\,;; In 
accord with Appendix F, and (II) make a lump aum payment to GTE of 
the total Interim aurchatgta nttroaetlve to the effective date ol this 
Agreement. 

Notwlthatandlng any provision In thlt Agreement, GTE may, at~~~~~ 
dllcretlon and at any tlmt, Mtk lnjunc:tlve or other relief (I) requ/--
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TOPP COMM to pay GTE' a Interim aureharge or (II) requiring the 
Commlulon to lmmtdlately lmpou the Interim aureharge. 

Nothing In thla Agreement ahall restric1 or Impair GTE from seek•ng 
Injunctive relief or any other remedy at any time and In any court 
r.gardlng GTE'a interim aurd\arge or the Commlaalon'a rejectiOn or 
modification of GTE'a Interim aureharge. 

2.3 Conotct!on to UnbundJtd Elfmtota. TOPP COMM may connect to the UNEs listed in 
Article VII, Section 2.1 that TOPP COMM choosu. The UNEI muat be Currently 
Avallab6e and connection to them mutt be technically viable. TOPP COMM may combtne 
theM UNEa with any fecilitlel that TOPP COMM may itaelf provide aubject to the 
following: 

2.3.1 Connection of TOPP COMM facllitlll to unbundled element• ahall be achieved v1a 
phyalcal collocation arrangement• TOPP COMM ahall maintain at the Wire Center 
at which the unbundled Hrvices are resld.nt. 

a. In clreumatancea where physical collocation apace Ia not ava.llable atlhe 
Wlra Center where the unbundled Hrvices are resident, TOPP COMM a hall 
maintain virtual collocation arrangementa. 

b. In elrcumatanctt ~rt physical or virtual collocation arrangementa cannot 
be accommodated at wire c.ntera wh4tre the unbundled Hrvicea are 
ruident. alternative IITJilglf'l'llt ahaU be negotiated between GTE and 
TOPP COMM. Alllncrwnental corts uaoclated with the altemallve 
anangementa shall be borne by TOPP COMM. 

2.3.2 Each unbundled atem.nt a haN be c»>lvered to TOPP COMM'a designated 
terminal blod<, Of' equivalent termination point, u a part of the collocation 
anangement.. Each loop or pott element shaD be deUvered to TOPP COMM 
collocation an.ngement over a loop/port connectOf' appllca!M to the unbundled 
element~. Applicable ratH fOt this aou connection are listed In Appendoc 0 . 

2.3.3 TOPP COMM ahall combine UNEa with Ita own facllhiea. GTE hu no obltgatiOn 
to combine any UNEa for TOPP COMM, nor does GTE agrM to combine any 
network elements for TOPP COMM. TOPP C0MM may not combine auch UNE1 
to provide aolely lntertXChange Hrvlce or solely aocesa Hrvice to an 
lnteruchange e&nier. 

2.4 Strytce Ouallty. GTE shall not be reaponalble lOt lmpacta on Hrvlce attribut11. grades ol 
HMce, etc., I'MUiting from TOPP COMM's apeclflc uH of or modification to any UNE. 

2.5 pmy!a!oolog and Supood. GTE agi'MI to provide UNEa In a timely manner conalderlng 
the nHd and volume of requests, pursuant to agiMd upon aer.lb provlllonlng Intervals. 
GTE ehall provide power to euch ehementa on the tame bUll" GTE provldft to itself. 

3. Networ1s ln!erfac• Otyict. 

3.1 PICICI Cooote11oo. TOPP COMM shall be permitted to connect Ita own Loop directly to 
GTE'a NID In euta In which TOPP COMM u ... Ita own fecRitlel to provide local HMce 
to an and uur lonntrty Hrved by GTE. ulong u such direct connac11on doe1l not , 
adwi"HHy aHact GTE'• netwof1c. In o«Mr to minimize any lueh adverat elf acta: it;. / 
folowlng ~ ahal~ ~ 
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3.1.1 Wtt.n connecting Itt own loop facility dl1'8Ctly to GTE'a NIO for a residence or 
bualnua customer, TOPP COMM must make a clean cu1 on the GTE drop Wire 
at the NIO so that no bere wire Ia expoMd. TOPP COMM shall not remove or 

dlaconnect GTE'S drop wire from ttt. NIO or taka any other IC1lon that might 
cause GTE'a drop wire to be left lying on the ground. 

3.1.2 At mulll·tanant customer locations. TOPP COMM must remove the jumper Wire 
I rom ttt. distribution block (I.a. the NIO) to the GTE cable termination block. II 
TOPP COMM cannot gain ace ... to the cable termination block, TOPP COMM 
must make a c:le&n cut at the cloMa1 point to the cable termination block. At 
TOPP COMM'a requott and dlacretion, GTE will determine the cable pair to be 

removed at the NIO In multi-tenant locations. TOPP COMM will compennta 
GTE lor the trip charge necessary to Identify the cable pair to be removed. 

3.1.3 GTE agr ... to offer NIDI for INN to TOPP COMM but not for sale. TOPP 
COMM may l"8fTTIYe GTE Identification from any NIO which h connects to a TOPP 
COMM loop, but TOPP COMM may not place Itt own ldentillcation on such NIO. 

3.1.4 GTE Loop elements leased by TOPP COMM will be required to terminate only on 
a GTE NIO. If TOPP COMM leulng a GTE loop wan1a a fOPP COMM NIO, they 
will alto be required to leaH a GTE NIO for the dii'8Ct loop termination and affect 
a NIO to NIO connection. 

3.2 NIP to NIP Conotet!on. Bather than connactlng ita loop directly to GTE'a NIO, TOPP 
COMM may aJao elect to Install ita own NIO and affect a NIO to NIO connection to gain 

access to the end user'a Inside wiring. 

3.2.1 If TOPP COMM provldea Itt own loop facllltlaa, It may elect to move all Inside Wire 
terminated on a GTE NIO to one provided by TOPP COMM. In this Instance, a 
NIO to NIO connection will not be required. TOPP COMM, or the end user 
premlae owner, can elect to leave the GTE dlaconnected NIO In place, or to 
remove the GTE NIO from the Pf*T!IH and ditpoee of It entirety. 

3.3 Removal of Ctblt Pal!J. Removal of existing cable palrt required for TOPP COMM to 
terminate aervlce Is the reaponslbllity of TOPP COMM. 

3.4 Ma!ntwoct. WMD TOPP C0MM provtdet Itt own loop and connects directly t.o GTE'a 

NIO, GTE doM not have the c:.peblllty to perform remote maintenance. TOPP COMM 
can perform routine maintenance via haloop a.nd Inform GTE one. the trouble hu bean 

Isolated to the NIO and GTE win repair (or replace) the NIO, or, at TOPP COMM'a option, 

It can make a NIO to NIO connection, using the GTE NIO only to gain accest to the Inside 
wire at the cuatomar location. 

3.5 Collngttioo Btgyi!Jrntnt. When TOPP COMM purehu" a GTE NIO as a stand-alone 
unbundled element, the collocation arrangement dalcribed In Article VII, Section 2.3.1 Ia 

not required. 

4. LQQQ E!tn•tols. 

4.1 Stryice Qngdpt!on. A "Loop• Ia an unbundled compontot ol Exchange Service. In 
general, It Ia the trenamlnlon facUlty (or channel or group of channeia on auch facility) 
which axtenda from a Main Olltributlon Frame (MOF) or func:tiondV comparable piece of 

equipment In a GTE end office or Wire c.nter to and lncludlng a derrweatlon or td a&#/ 
connector block lnfat a autr-cfi>el"'a Pf*T!Iaea. Tradltionalfy, Loope were proyialoned/.,.;.-
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lire or 4-wlra copper palra running from the end officcl MDF to the customer prem•ses. 

However, a loop may be provided via other media, including radio frequencies, u a 
channel on a high capacity fMder/d'11tribution facillty whlch may. In tum, be distributed 
from a node location to thltubtcribtr premiHI via 1 copper or coaxial drop facility, etc. 

4.2 Catogorftt of Locpt. There are abc general categories of loops: 

4.2.1 "2-wlra analog voice grade"loopa will support analog transmission ol 300-3000 
Hz. repeat loop atatt or ground start Mlzura and disconnect In one direction 
(toward thl end office switch), and repeat ringing In the other direction (toward 
t+\8 end UN(). This loop is commonty UHd for local dial tone ae~. RatH are 
u raft.cted In Appendix 0, Including I"'IfWeeurring chargq. 

4.2.2 "4-wlra analog voice grade" loops conform to the char.c1erisdca of a 2·Wire voice 
grade loop and, In addition, can auppof1 thl aimultaneoullndependent 
ttan~mlaalon of Information In both dlrectlona. RaiN are as reflected In 
Appendix 0 , Including non·tee\lrrlng chargea. 

4.2.3 "2·wlra digital" loops willaupport lnduttry atandatd apeeiflcatlons for dlghal 
tranamiMion. Special provftionlng (ramoval of bridge taps andlor load coftt) Will 
be requiNd to conform to theM lnduatry standards. RatH are as reflec:1ed in 
Appendix 0 , Including non-recurring ctw;.. 

4.2.4 "4-wlra dlgit.ar loops wfllauppof1induttry atandard apec:fficationa for dlgltal 
IJII'IImiNion. Special ~ (removal of bridge IIPt ~or load colla) Will 
be required to oonfonn to theM ~standard~. Ratea are u reflected In 
Appendix 0, lncluclng non-recurring chargee. 

4.2.5 "08-1"1oops wlllaupport a dlgltaJ tranaml11ion rate of 1.544 Mbpa. The DS·1 
loop will have no bridge tape or load colll and will employ special nne treatment. 
08-1 loops will include apan fine rapeatera where required, office terminating 
repeatera, and DSX CIOII conMCtt. Ratea are u reflected In Appendix 0, 
Including non·recutring ctwget. 

4.2.6 "OS-3"1oops wlllaupport the tranamllllon oflaochronout blpoW' aerial data at a 
rate of 44.738 Mbpe. This 08-3 ~ of lOOP proyldea the equivalent of 28 DS·1 
channela and ahd Include thl electtonica at either end. Rates are u reflected •n 
~· 0, Including notl-teellrrlng chargee. 

4.3 Conclidootd t ooge, TOPP COMM may alto require that the loops ordeNd above be 
condltioMd In order for them to provide thl end user .. rv~ce. Examples of thla ~ of 
oondltlonlng are: Type C. Type OA. Improved C, Clear Channel, etc. The pnce for such a 
conditioned loope ahd be the applleable charge aa provided In the appropriate GTE 
lntraatate apeclal ac:ceaa tariff or, when appllc;able, In eocordance with a BFA. 

4.4 Loop TtJt!og. 

4.4.1 GTE wll not perlonn routJne t•tlng of the unbundled loop for maintenance 
pull)OM8. TOPP COMM will be required to provtalon a loop tMtlng device either 
In Ita c:entraJ office (awltch location), Necworic Control Center or In Ita collocation 
arrangement to teat the unbundled loop. GTE wll petfonn repaJr q ~ 
maintenance once trouble Ia Identified by TOPP COMM. ~ 
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4.4.2 All Loop facilities furnished by GTE on the premltet of TOPP COMM'a end users 

and up to the networt< Interface or functional equivalent are the property of GTE. 
GTE mutt have acceu to allauch facllltlel for netwoti( management purposea. 
GTE tmployeM and agenta may enter tald premilea at any reuonable hour to 
lttt and lnlptet auch tacllltlet In connection with auch purpoaet or, upon 
ltrmlnaUon or cancellation of tht Loop facility, to remove auch facUlty. 

4.4.3 GTE will provide loop trana.mlulon charactertltlc:l to TOPP COMMend uaera 
which art equal to th01t proYidtd to GTE end ultra. 

4.4.4 II TOPP COMM lealuloopa which art eond•tloned to trantmit dlgltaJ atgnals. u 
a part of that condltlonlng. GTE will tttt the loop and provide recorded test reaultl 
to TOPP COMM. In malntenance and repair Clltl, if loop ltStl art taken, GTE 
wiD provide any recotdtd reading~ to TOPP COMM at tlmt the troublt lldctt Ia 
cloMd In tht 1tmt manner aa GTE provldts to ltMif and ita end uaera. 

4.5 Qlg!ttl Logp Caqltr. Whtrt GTE utiliztl lntegrattd dlglt&lloop carrier (IDLC)' technology 
to provlllon tht Loop tltmtnt. GTE wiH take the nec.a .. ry affirmative tlepato provide 
unbundled Loopt. The bulc loop provided will aupport ve>N grade Mrvlcea. Loop 
capabllitlel beyond voice gradt (I.e., ISDN,) will be provided under tht Ierma and 
conditlont, and II tht prictllndic:attd In Section 4.3. 

4.5.1 GTE will permit TOPP COMM to collocate digital loop eanitra and auocl&ttd 
equlpmtnt In ooojuncdon with colloc:adon atrangtn'ltnta TOPP COMM maintains 
at a GTE WIN c.nttr for the puiJ)OM of lnttlt:OMeCtlng to unbundled Loop 
eltmtnta. 

4.6 Unbuodltd LDop Ftcftity Ctrtlflcat!oo. 

4.6.1 Before dtpqlng any~ enhancing copper cable technology (e.g., ISDN) 
over unburdtd 2·wlrt analog voice.\ grade loopa leaatd from GTE. TOPP COMM 
ahall notify GTE of auch Intentions to enable GTE to aaaeat the loop trenapon 
facllltltt to dtttrmlnt whether thtre art any exlatJr.g copper cable loop transport 
ttchnologitl (e.g •• analog carrier) deployed within the 1tmt cable aheath that 
would be lntttftl"ed with If TOPP COMM deploy.d tht propottd IIMOI 
enhancing copptr cable technology. If there art exlatlng eopper cable loop 
transport ttc:hi"iOIOgltt altNdy deploy.d wftt*1 tht 1tmt cab6t ahtath, or if GTE 
altMdy hal tXil1lng neartenn (within 1 8 monthl of tht daW of facility 
~tfllflcatlon) plane to dtpby c:opper cable loop tranlpOrt ltc:hnologJtl that would 
.;t I!Qrfered wtth u ~ above, GTE wtlso Inform TOPP COMM and 
TOPP COMM thd not be pe~ to deploy 1uch ...W:. enhancing copper 
cable technologlts. GTE will ctwgt TOPP COMM tht appliclb!t engineering 
tlmt and labor~ to perform tht cenlflc:atlon. 

4.6.2 If TOPP COMM fall to notify GTE of Itt plant to deploy 1trvlce enhanclr.g 
copptr cable hiChnology and obtain prior ctf11fic:atlon from GTE of the facilltlea. fl 
TOPP COMM'8 dtploymtnt of auch technology Ia dtttrmlntd to have cauatd 
Interference with exiltlng or planned c:opptt cable loop ttanlp0t1ttehtlologlea 
~ IT GTE In tht aamt cable ahtath, TOPP COMM will Immediately 

1 See s.Dc:ort TR·TSY-oooooe, Olgitallnterf~ 8etwMn the SLC.ie Olgltalvoop r 
Sytttm and l..oc:' Oigltal8wllch and TR·TSY-ooo303, Integrated Olglttl Loop canier (IOLC) 
Requlrementl, ObjectlvM and lnttrf~. 
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re~ auch Hrvlce enhancing copper cable technology and shall re1mburae 
GTL tor all Incurred expense related to thlllnterference. 

4.7 Unbundled tooq Facility NotH!cat!oo. 

4. 7.1 GTE reMMII the right to deploy within Ita networlc at Ita aote dilcretlon any and 
all copper cable loop trantp0tt teehnologiM. If GTE plana to deploy copper cable 
loop •ranaport ~within a cable ~heath In which luch technology wu not 
pteYtoulty deployed, GTE will provide notice to TOPP COMM of auch planned 
deployrnenl, Indicating al NMc:e enhancing copper cable techoologles that 
would caUH lnterf.-.nce with the t.ec:tliiOiogy to be dep6oyed, or that would be 
lnterfMd wfth by the dep6oyment of luch technology. Such notice will be 
provided at IMst ninety (80) &u.lneu Daytln advance of the planned 
deployment. If TOPP COMM hu deployed any teehl'lologlea within the aame 
cable aheath that would Interfere with, or be Interfered with, by the technology 
GTE plana to deploy, the partia will work together to resolve the altuation. 

4.8 Sub!oopl, 

4.8.1 GTE will provide u aeparate ltema the loop distribution, loop concentrator and 
loop INder on a cue-by-caM bull pureuant to a BFR u deacribed In Article 
VIII, Section 1. 

4.8.2 GTE wiM deiJgn and eonatruct loop accaalacilltlet (lnc:luding loop le.dere and 
loop ~tiofVmultiplexing l)'ltema) In accordance with atandard Industry 
ptKt1cM u l1lflecWd In applic:8ble tartffa arrd/at u agrMCI to by GTE and TOPP 
COMM. 

4.8.3 TraniPC)ft for loop concentratoralmu•xere HMc:a not aupported by 
em~ technologies will be provided pureuant to applicable tarifla or u 
lndMdually agrMCI upon by GTE and TOPP COMM. The Parties underetand that 
·~ loop conceot.ratoralmultlplexere .,. not neceaaarily capable of 
providing advanced arrd/or dlgltel NMcet. 

4.8.4 GTE wll provide loop tranamlsslon charactertatlcl u apecif!td In Section 4.4.3 
herein. 

5. port and Local Swjtc;hlltq E!tmttnta. 

5.1 flm. Port II an unbundled component of Ex.c:hang"' s.Mce that provides lor the 
Interconnection of lndMduaJ looPI or trunkl to the awltchlng COfOponenU of GTE'a 
network. In general, It II a line card or trun.k card and uaoclated peripheral equipment on 
GTE end office awltch that HMII u the hardware termination lor the end uaer'a 
itcchange S..W:. on that awttch and general .. dial tone and provides the end uaar 
acceaa to the pUblic IWitched telecommunlcatlona netwoftt. The port doel not Include 
such f .. tu,.. and functlona which are provided u part of LocaJSwttchlno. Each line-aide 
port II typlcaltv uiOCialed with one (or mar.) telephone number( I), which HM u the 
end UMI'I MtWoftc add,_., 

5.2 porta A\I!Dtbft u UNEa. TheiW.,. four typee of Porta available u UNEa; 
• 

5.2.1 "2·wlre anaJog line" Port Is a line aide awitch connec11on employed to p~ 
bu6c retldentlal and bualnesa ~ Exchange Service. . :/ 
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5.2.2 "2·wfre ISDN digital line" Port Is a Buic Rata Interface (SRI) line aide IWI1ch 

connactlon employed to provide ISDN Exchange Services. 

6.2.3 "08·1 digital trunk" Port Is a direct inward dialing (010) Trunk Side switch 
connection employed to provide the equivalent of 24 analog incoming trunk type 
~Servlcaa. 

6.2.4 "4·wlre ISDN digital OS-1 trunk" Port Is a Primary Rate Interface (PRJ) Trunk Side 
awllch connectlon employed to PfOYide the ISDN Exchange Services 

5.3 port Pdcu. Pricet lor Por11arells1ed In Appandbt 0. 

5.4 I oc•l Switcblnq, Local twitching provides the bulc switching !unctions to onglnate, route 
and terminate traffic and any signaling deployed In the sWitch. Vertical features are 
optional ••~ provided through software programming In the switch which can be 
added on a per·faarure buls with applicable rate. GTE will offer only thoea feature, and 
functlona Currently Available to the particular platform used (.).g., OMS, SESS, GT05). 
Any feature or function which Ia not avait&ble, but the awftch Is capable of providing, may 
be requeatad vta the BFA proceaa. TOPP COMM will be responsible tor bearing any 
con Incurred by GTE In making such faaturallunctlon avallable, inc:ludlng Right·to-Uae 
(RTU) fMI. The ratae for Local Switching and Vertical Features are rtttad In Appendix o. 

5.4.1 TOPP COMM mua1 purchase Local Switching with the lina-slde Port or trunk·•lde 
Port. If applicable. 

5.6 Comp!lanct with Stctlgo 2.3. TOPP COMM shall only order unbundled elements In 
accordanc» with Section 2.3 hentln and It will be the raapond)llity of TOPP COMM to 
make arrangemanta for the delivery of lnterexchange traffic and routing of traffic over 
lnte~ transmiaalon fac!OOa, If~. 

5.6 Shactd TranaQOO Ia the phyllcallnterofflce facility medium that Is used to trantport a call 
between switching otflcet. A centraJ offiCe twitch translate• the and user dialed dlgl1t and 
routM the call ewer a Common Trantp011 Trunk Group that !ida Interoffice tranamlstlon 
facilities. TheM trunk groupe and the anoclated lnt.roHice tranamlsalon lacllltlaa are 
acceubla by any and UMr (GTE end UMr or ClS:C and UMr when CLEC hat purchased 
unbundled local IWitchlng), and .,.. marred to u •thafed transport la<:~litiet". 

5.6.1 Many calli riding ahared transport IKilitlae will also be switched by GTE't t~ee•ss 
tandem. Thlt tandem switChing function Is Included u a rate component ol 
~Tranepott. u eat forth In Appendix 0 . GTE will provide shared tranaport 
from a call ortglnatlng from an unbundled twitch port to the point wMra the call 
lea ..... GTE't natwoft( (IP). 

!1.5.2 When the raqueatlng CLEC purchues unbunci*flocal twitching the CLEC Ia 
obligated to purchue unbundled Shared Tranaport. All of the biDing elements 
uaoclatad with Sha.rad Tranaport are billed upon call origination, unlaaatht call 
lnvoiYee an lntaraxc:hanga carrier. 

5.6 .3 The rating of Shared Tranaport Ia bued upon the duration • voice grade (or OSO) 
call on GTE't network. Shared Tranaport Ia compriaad of three biDing 
compouenta: (1) Shared Tranapott · Facility Milaa (usage and distance aenaiUve). 
(2) Shared Transport· Termination (par and, uuge aanaAiw); and (3) Tandem 
Swtlchlng (UMge aenaftlye). Until an lnduttry tt.andard aolution Is implemented , 
for generating AMA ...:ordlngt that Identity tandem routed local calla, the ~ 
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,. "' UM a Shared Transport ~ite rata using the Tandem Switching rate. two 
(2) terminatlonl, and an uaumed FacHity miles length of ten (10) mllea. This 
Interim methodology Will be used in lieu of actual detailed AMA reoordlngs •nd bill 
generation. 

5.6.4 GTE Ia respond)le for the aizing of the Shared Tranaport netwoftt. All analysis. 
englneemg, and trunk augmentationl to Common Tranaport Trunk Groups will 
be the tole ~of GTE. To enaure that the networtc Ia appropnately 
alz.ed, GTE may requeat t.rd'IC forecasta from the CLEC requesting unbundled 
localawltehlng. TheN forecaatl must be provided to GTE on a quaner1y basis. 
with a 12 month outtook. 

5.6.5 GTE pi'OYidel Shared Tranaport betNMn GTE I'Witc:hlng olflcu (e.g. between 
GTE end olflcu, a GTE end office and a GTE tandem awltch, between a GTE 
end office and the IP of a connecting telecommunleatlona company, or between a 
tandem twitch and the IP of a connecting teleeommunleatlona company). 
However, the tranaport between a GTE twftchlng offici and the requesting 
CLEC't twitching office must be purchased u Dedicated Tranapon and Is not 
provided u Shared Transport. 

6. Oedicatld Tranaport 

6.1 Oecllc:ated Transport II an UNE tha:t II purchased for the purpoee of transporting 
Telecommunication~ between dellgnated Sef\llng Wire Centers (SWC) within the 
same LATA. Oedlc:ated Tranaport may ext.end ~n two GTE SWCa (Interoffice 
Dedicated Transport or lOT) or may extend from the GTE SWC to the CLEC premise 
(CLEC Declcated Tranlport or COT). COT remalnl within the exchange boundatlel of 
the SWC, while lOT traversee exchange boundatlel. lOT and CTO are further defined in 
Sectlona 8.2 and 8.3 below. 

6.2 CLEC Dedicated T ranaport Ia the Dedicated T ranaport facility connecting the GTE 
Serving Wire Center (SWC) to the requesting CLEC't Customer Oecllc:ated Locallon 
(COL). The COL wiD be the designated location where the CLEC'a physical natwortc 
beglna (the COL cannot be deaignated at an end user CUI10mer location). 

6.3 Thla UNE Includes the equipment required to terminate the Interoffice facility wtthtn 
requesting CLEC't COL and within the GTE SWC. n .. product alto lncludft the 
tranaport facility between the two loc:atlona, but extends no further Into GTE'a networtc 
than the COL's SWC. CLEC Dedicated Tranaport Ia a dedicated UNE wtUch hat no 
awltchlng component~. CLEC Dedicated Transport ea.n be purch&Hd In bandwidth 
irJCrementa of 080, 081, or DS3 at ratn outlined In Appendix D. 

6.4 CLEC Oecllcated Transport conalata of monthly recurring (noo·usege Hntiltve) billable 
elef'Mnta that are dependent on bandWidth, but may vary depending on the termination 
arrangement at the COL (Office Terminating Repeater vt. SONET terminal, first aystem 
va. eddltlonal.y~tem, etc.) 

6.5 lnteroffa Oeclicated Tranaport Ia the Dedicated Tranaport facility conneetlng two GTE 
Serving WIN Centers (SWCa). Interoffice Oedieated Tranaport excluda the facilitlea 
~ the Servicing Wire Center (SWC) and the CuatOI'Mr O..lgnated Location (COL). 
lnteroffa Dedicated Tranaport Ia a dedicated UNE which hat no awilchlng eomponenta . .. 
lnteroffa Dedicated Tranaport can be purchased at the bandwidth 1eve1t of oso. D~ ./ 
or DS3 at ratee outlined In Appendix D. /~ 
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6.6 Tt-.. price ot the Interoffice Dedicated Tranaport UNE varies wrth the bandwidth 

purchaMd and c:onalat.s of monthly recurring (llOIWIIOI sensitive) billable elements. The 
components are Transport Facll'lty Milal (monthly recurring), and Transport Tarmtnation 
(par and, monthly recurring). 

7. SS7 Tcanapcxt and S!gnaJ!ng. SS7 algnaftng and transport a<~rvices In support of TOPP COMM's 
local exchange servlc::ea shall be provided In accontanc. with the terms and conditions ol 
Appendix G attached to this Ag~t and made a part hereof. 

7.1 GTE wift provide ln1en:onnection with ita SS7 networtt at the STPs but not at other potnts. 

8. LIPB Strylcn. ~~~to GTE's UDB shall be provided In accordance with the rates, terms and 
conditions of GTE's switched aocaaa tarill, GTOC Tarlfl FCC No. 1, Section e. 

9. patabaat 8QQ.IIIQI Strylcn. Acc:nt to GTE' a 800-Type data.baaa (I.e., 888. an) shall be 
provided ir' accordance with the nttes, terms and conditions of GTE's switched access tantl, 
GTOC Terill FCC No. 1, Section 8. 

10. Operator 6tndgM lOBI and PI!'ICtorv Aatlatanct COAl. GTE will provloe OS and OA to TOPP 
COMM In aocon:tanc. with the terms Mt forth as followa: 

10.1 When OS and/or DA II to be provided for calla that originate from a CL.ECs own twitch. 
GTE will provide branded or unbtanded OS and/or DA purauan1 to aaparata contracts to 
be negotiated In good faith between the parties after axacuUon and approval ol this 
AgrearMnt by the Commllsion. (Refer to Miele VIII for further details). 

10.2 When OS and/or DA II to be provided for calls that originate from an unbundled Port wath 
Local SWitching, as prcMdad herein, and neither branding nor unbtanding II requested, 
the CL.ECs cala wiii~CCMS GTE' a OS and/or DA platform and wiU be procasad In the 
aame manner aa GTE calla. 

10.3 When OS and/or DA II to be provided for cans that originate from an unbuNiled Port With 
Local Switching, aa ptOYtded herein, and either branding or unbranding II requested, GTE 
win provide auch unbranding or rabranding on a swftc:h.by-awit baais, subject to 
capability and capacfty lirnltatlont where Cuatomlz.ed Routing II Currently Available. 
Upon ~of an order for unbrand'mg or rebrandlng, GTE wiU Implement Within 90 
Buslneas DaYt when tachnlc:ally capable. 

10.4 TOPP COMM wid be billed charges for OS and DA and a charge for unbrandlng or 
rebrandlng and Customized Routing as set forth In Section 11 .2 . In addition, charges 
specified In Section 11.4 will apply. 

10.5 For thoM offae that TOPP COMM has requested GTE to rebrand and/or unbrand OS 
and OA, GTE will provide It where GTE performa ttl own OS and DA MI\:C. subject to 
c;apablllty and eapeclty lmltatlont where Custornlz.ad Routing II Currently Available. If 
GTE UM1 a third-party contractor to provide OS or OA, GTE will not provide branding nor 
will GTE negotiate It with a third patty on behalf of TOPP COMM. TOPP COMM must 
nagoUe-. with the third patty. In theM Instance~, TOPP COMM win need to purchase 
customized routing to cflfferantlate OSIDA traffic from GTE'a. 

11 . Cyatomlzocl Routing. Where Currently Avallabia and upon rte*pt of a wrttten BFR from TOPP • 
COMM as described In Article VIII, Section 1. GTE agrees to provide customlz:ad routing for th!. _/ 
following typal of calls: /V' 
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0-
0+I.ocal 
0....11 
1+411 
O+HNPA-555-1212 (lntralATA, only when lntraLATA pretubscription is not 
available) 
1 +HNPA-555-1212 (lntralA T A. only when Intra LATA presubscripllon lS not 
available). 

11.1 GTE wiD provide TOPP COMM a list of lwltchee that can provide cutt.omized routing 
using line ciua codee or llmilar method (regatd!Nt of current capaelty limitations). 
TOPP COMM will ~um a &at of these IWitchea ranked In priority order. GTE Will rei .. m 
to TOPP COMM a IChedule for customized routing In the awltcn.a With t~uatlng 
capabilltiN and capaclty. 

11 .2 In responae to the BFR from TOPP COMM, GTE wiU provide TOPP COMM with 
appllcab6t ehargM, and Ianna and eonditlona. for providing OS and DA, branding, and 
euatomized routing. 

11.3 S~ to the abcMt provlalona, GTE will ehooae the method of Implementing euatomized 
routing of OS and OA calls. 

11.4 When GTE agrMe to proytde customized routing to TOPP COMM, TOPP COMM w!U be 
required to .. tabllah Dedicated Transport In order to route OSIDA traffiC to the designated 
platform. tf unbundled Dedicated Transport Ia Uled to route OSIDA traffiC to the 
designated p!Cfonn, TOPP COMM must purchaH a Trunk Side port and eatablish a 
colloeatlon anangement In accordance with See1Jon 2.3 of thla Artlele. The retu lor these 
UN& will be billed In -=cordance with Appendix D. H the Dedicated Transport used to 
route OSIDA trafflo to the designated platform Ia ordered out ol the apptlc:able access 
tat1ff, no oollocatlon anangem.nt or Trunk Side portIa ,.qulred. 

12. Advanced lnte!!kwJt Nttwot1s Aaw• CAIN). GTE wiH provide TOPP COMM aceeaa to GTE AIN 
func:tlonallty from GTE't AIN S..W:. Control Point (SCP) via GTE'a local twitch or TOPP 
COMM'a local twitch. 

13. Pirtctorv Aulltaoct Uatloq. When TOPP COMM ordera an unbundled port or an unbundled 
loop, •cLEC hu the option to aubmlt a Directory Service Requeet (DBA) to have the listlngt 
lnc:Juded In GTE'a Dlrec:tofy Attiltanee dattbtM. TM applicabte ordenng charge will be applled 
for proeealng the DSR. 

14. QperatiooaJSuppod Slllttm• tOSS\, GTE lhall provide OSS functlona to TOPP COMM for .. 
ordering, provitlonlng and billing that are generally available u detcribed In Appendix F ·~ 
to this Agi"MM1''ent.. ~ 
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ARTICLE VIII 

ADDITIONAL SERVICES AND COORDINATED SERVICE ARRANGEMENTS 

1. Bona Fldt RIQYUt Pagaa. 

2. 

3. 

1.1 J.aliDl. The BFR proceu Is intended to be used when TOPP COMM requesll certain 
Mrvicel, features, capabilities or functionality defined and agreed upon by the Parties aa 
MMcea to be ordet*' u BFRa. 

1.2 PCOQIII . 

1.2.1 A BFA ahall be aubmitted In writing by TOPP COMMand ahall apeciflcalty Identify 
!he need to Include tec:hnlcal requirement~, apace requl~nll and/or other 
auch tp«<flcatlonl that clearly define the requett auch that GTE hal aufflc~ent 
lnfonnadon to anaJyz.e and prepare a reaponae. 

1.2.2 TOPP COMM may cancel a BFR in writing at any tlmt' prior to TOPP COMM and 
GTE agreeing to prlca and avallabltlty. GTE will then c:eue analysis of the 
~t. 

1.2.3 Within flw (5) BullnHa Oliya of its receipt, GTE ahlll acknowledge In wntlng the 
~ of the BFR and identify a alngle point of contact and any additional 
infonnadon nMded to proceu the request. 

1.2.4 exc.pt underextraonfinatycfrcumatancM. within fifteen (15) Bu~NN :Aya of 11s 
~ of a BFR, GTE ahall provide a proposed prlca and availability dale, or It 
wU1 provide an explanation aa to why GTE .-:ta not to meel TOPP COMM'a 
request. H extraonlnaty eln:um; tancee prwail, GTE will Inform TOPP COMM as 
aoon u It rea1zet that It cannot mee the fifteen (15)·Buslneu Day reaponse due 
date. TOPP COMM and GTE wll then determine a mutually agreeable dale lor 
~ of the requett. 

1.2.5 Unleu TOPP COMM agrees otheiWise, all ptOPOMd price~ ahlll be conttStanl 
with the pricing pt'•dplet of the Ad, FCC and/Of the Commlaalon. Payments tor 
MNicM purchued under a BFR wll bo made upon dellwry, unlesa otheiWIII 
agreed to by TOPP COMM, In accordlra wtth the applicable provlslona of the 
AgrMt'114tnt. 

1.2.6 Upon affitmatlve reaponae from GTE, TOPP COMM will aubmit In writing Ita 
~or refection of C3TE's propolll. H at any tJma an agreement cannot 
be ruched u to the tenna and conditlona or price of the request GTE agreea to 
meet, the Dispute reaofutlon procedurn deacribed In Article Ill herein may be 
used by a Party to reach a resolution. 

Transfer of Stnclct AnooynglfiiiOta. When an end uMr cultorMr ttantfers .. rm. from one 
Party to the other Party, and dote not retain Its original tetepholll number. the Party formetty 
providing .. rm. to the end uaer wiU provide, upon requ.t and It auch aetvlce Is provided to ha 
own custorMrs, a referral announcement on the onglnaltelephone number. Thla announcement 
will provide the nrwt number of the customer and Will remain In effect for the aame time penod thiS 
serm.ls provided to GTE'a own end uaerw. 

MlJd rtetld Calla. The PartiN wll employ the following procedurea for handling any mladlrect~ 
calla (e.g., Bualneae office, repair bureau, etc.): / 
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3. 1 Tv the extent the correct provider can be determined, NCh Party Will refer misdirected 

calls to the proper proylder of local exchange Mrvice. When refemng auch calla, both 
Partles agree to do 10 In a eourteou. manner at no charge. 

3.2 For mlsdir..:ted ~calla, the Pa.rtles will proylde their respective repair bureau contact 
number to each other on a reelprocaJ baala and proylde the end user the correct contact 
number. 

3.3 In r"pondlng to misdirected calla, neither Party shall make disparaging rwmarka a_t)out 
NCh other, nor shal they use these calla as a bull for Internal ralemm or to aoliclt end 
uurs or to mat1tt1 aervlcel. 

4. 911/E-911 AaJngtmtntl. 

4.1 Qtegrlp!lgo Ql Stndgt. TOPP COMM wllllnltall a minimum of two (2) dedicated trvnkt to 
GTE'a 811/E·IU 1 ~ routers (I.e., 811 tandem oHicft) that aerve the areu n wnlc:h 
TOPP COMM provldM Exchange S.Mc:ea, for the provltlon QI9111E·911 aervlces and 
for accaa to aU tubtendlng PSAPa. The dedicated trvnkl ahall be, at a minimum, OS.O 
level trurnc. configurwc:t u a 2-wlrw analog Interlace or u Plllt of a digital (1 .5-W Mbps) 
intelface In Which d dn:ub are dedicated to 9-1·1 traffic. Either oonflguratlon shall uae 
CAMA type algnallng with multi-frequency (MF) tonM thai will deliver ANI with the voice 
portlon of the cd. GTE wll provide TOPP COMM with the &pC)fOpriete CLLI (Common 
Language Loc:adon ldentlfler) CodH and apeclfJcaUone of the tandem offiCe MMng area 
or the location of the primal)' Public Safety Answering Point (PSAP) when therw Ia no 911 
routing In that 811 dtltltct. H 1 TOPP COMM ctntrll offlot HtYW tnd uttrsln an area 
aerwd bV more than one (1) GTE 9111E·911 Hlec:tlYe router, TOPP COMM wllllnstaU a 
minimum of two (2) dedicated trunks In accordance with thla Section to each of auch 
911IE·911 Mlec:tiYe routers or primary PSAP. 

4.2 TCIOIQOI1. "TOPP COMM <*~tea to obtain tra.neport from GTE to the GTE 911 
aelectiYe I'OUIMI, TOPP COMM may purchale auch tranaport from GTE at the ratH set 
forthln~E . 

4.3 Cgogtralipo IOd Lm! ol Pfi190DIQQI. The Partlee agrwe to provide 8CCeU to 911/E· 
911 In a manner that II tranaparent to the end user. The Pattlea wll wont together to 
facitltata the prompt, rwliable and .WICient lnter:onnection of TOPP COMM'a systema to 
the 811/E-811 platfonnt, with alewl of pelformance that wll provide the aame grade of 
aervlce u that which GTE provldM to Ita own end usera. To this end. GTE will provide 
documentation to TOPP COMM showing the correlation of Ita rate centers to ltl E·911 
tandema at rates Ht for1h In Appendix E • 

4.4 Balle A1110d E-911 GttwaJ Btpulrtmtn11: 

4:4.1 Bulc 811 and E·811 provides a caller acc:e11 to the approt)riate emergency 
aervlce bureau bV dialing a 3-dlglt universal ~ number (911 ). 

4.4.2 Where GTE hu a 911 aelectlve router lnataled in the network aervlng the 911 
dlttrict, GTE ahall uM 1ubtcriber data delfwd from the Automa11c Location 
ldentiflcatloniData.beM Managemen1 Syetem (Al.IIDMS) to selecttvetv route tile 
IU 1 ca~ to the PSAP ruponal)le for the callet'a location. 

4.4.3 All '*'-'lrementa for E-911 allo apply to the UN of SS7 u a type of algnaling .. 
UMd on the tnt.rconnection trunka from the local awltiCh to an end offiCe ori/ 
MlectiYe ~r. ~ 
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4.4.4 Bale 911 and E·911 functions provided to TOPP COMM ahall be at leaat at 

parity wittl the aupport and aarvicea that GTE providet to ita aubacnbers for such 
almllar functlonality. 

4.4.5 Bale 811 and E·811 ac:cen from locaJ Swi1chlng shall be prtMded to TOPP 
COMM In eccordance with the following: 

T~t 

4.4.5.1 GTE and TOPP COMM ahall conform to aU atate regulatiOnS 
concerning emergency aarvicea. 

4.4.5.2 For E·811, both TOPP COMM and GTE ahall uta their respective 
aarvtc. order proc:etNI to update ~ lint aubtcriber data lor 
tranamlnlon to the dal&bde management ayttems. Val.ldatlon will be 
done via MSAG oompariaon lilted In Section 4.4.5.5. 

4.4.5.3 If legally required by the &1)9ropriateJurildJctlon, GTE shaH provide or 
O'Jerflow 911 traffic to be routed to GTE Operator S.rvlcas or, at T0°P 
COMM'a dltcratlon, directly to TOPP COMM Operator S.rvlcaa. 

4.4.6.4 Bulc 911 and E·911 acceu from the TOPP COMM loc41 switch shall 
be provided from GTE to TOPP COMM In accordance Wllh the 
following: 

4.4.6.4.1 H required by TOPP COMMand Currently Ava1lable. GTE 
ahalllnterconnec:t direct trunkB from the TOPP COMM 
netwof1c to the E·811 PSAP, or to the E·911 aalectrve 
routera u dnlgnattd by TOPP c;o.~M. Soch trunka may 
altematMity be prOYidad by TOPF COM:..l. 

4 4.5.4.2 In go~t jun.dJctlont whera GTE hu obligations 
under exilting Agreements u the pnmary provider of the 
911 Syttem to the county (I.e., "lead tetco"), TOPP COMM 
ahal ~te In the provlalon of the 91 1 System as 
followt: 

4.4.5.4.2.1 Each Party shall be responsible lor thoae 
portion& of the 911 Syttem lor which it hal 
control, lndudlng any neceuary 
maintenance to each Part{s portion ol the 
911 Systam. 

4.4.5.4.2.2 TOPP COMM and GTE recognize that the 
lead telco In • 811 dlatrlc:t hu the 
reaponalbltlty of maintaining the All 
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datab&N for that dlatrtct. t:.ch company will 
provide Ita aoceu line sublcriber ~rds to 
the da"MM organization of that lead telco. 
TOPP COMMand GTE Wlll be responsible 
for correcting enora wMn notified by either 
the 911 dlatrtct or Ita customer, and then 
submitting the oorNC1Jonl to the lead telco. 
Lead telco databMe retpollSibllitlet ~ 
covered In SectJon 4.4.5.5 · I thlt /-
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4.4.5.4.2.3 TOPP COMM shall have the right 10 venty 

the accuracy of .nlormation regard1ng TOPP 
COMM cuatomera In the ALl dal&t: 1M using 
methodt and proc.cSures mutually '*Oreed 10 
by the Parties. The fH lor thla &ef\ ce shan 
be determined baaed upon the agreed upon 
f>.)lution. 

4.4.5.4.3 II a third party II the primary Mrvice provider to a 911 
distric1, TOPP COMM ahall negotiate aeparately with such 
third party with regard to the provision ol911 service to the 
agency. All relatlona between ouch third party and TOPP 
COMM are totally aeparate from thla AgrHment and GTE 
makes no reprtMnt&tiona on behaH of the third party. 

4.4.5.4.4 If TOPP COMM or Affiliate Ia the primary aetvlce prov1der 
to a 911 dlatrict, TOPP COMM and GTE ahall negotiate the 
apecltlo provlalorw necaaary for providing 91 t Mtvlco to 
the agency and ahalllnolude auch provlalona In an 
amendment to thla AgtMment. 

4.4.6.4.5 Interconnection and databue acceaa ahall be at rates as 
set forth In Appendix E. 

4.4.5.4.6 GTE ahan comply with nllblilhtd, competitively Mutr .. l 
intervall for lnatallatlon of facllltlea, Including any 
collocation facllltlea, dlw,.lty requirements, etc. 

4.4.5.4.7 In a route aituation, where it may be appropriate lor GTE 
to update the AU databue, GTE ahaU update aueh 
database with TOPP COMM data In an lntetval no leas 
than is experienced by GTE aubac:ribe,., or than tc.: ~ther 
carrie,., whJctlever Ia Iuter, at no additional cost. 

4.4.6.5 The following are Balle 911 and E·IU 1 Oatabue Requirements: 

4.4.5.5.1 The AU dA"tabue ahal be managed by GTE. but is tha 
property Of GTE and any participating LEC or TOPP 
COMM which provldea their recorda to GTE. 

4.4.5.5.2 Copies of the MSAG ahall be provided within five (5) 
Businul Oaya after the date the requeatla received and 
provided on diskette or paper copy at the ratea aet forth 1n 
Appendix E. 

4.4.5.5.3 TOPP COMM ahaJI be aolely ,...porwible for providing 
TOPP COMM databaM I*:Of'da to GTE for Inclusion In 
GTE'a ALl databaM on a timely bull. 

4.4.5.5.4 GTE and TOPP COMM ahall arrange for the automated 
Input and periodic updating of the E·91 1 datlbaM 
Information related to TOPP COMM end uae,.. GTE ahall 
wof1t cooperatively with TOPP COMM to enaure t~ 
accui'ICy of the data t.ransfer by ventylng 11 agalna/ . 



Muter Street Addreaa Guide (MSAG). GTE shall accept 
efectt'OnjeaJiy tranamilted filet or magneuc tape that 
conform to National Emergency Number Asaoceat10n 
(NENA) Veralon 12 format. 

4.4.5.5.5 TOPP COMM shallualgn an E·911 databue coord•nator 
charged with the mponalbillty of forwarding TOPP COMM 
end uHr Al.l rec:ol'd Information to GTE or Yla athlrd·party 
entity, chatged with the mponalblllty of ALl record transfer. 
TOPP COMM utumet all ruponslbltlty lor the accuracy 
of the data that TOPP COMM provides to GTE. 

4.4.5.5.6 GTE shall update the databue within one ( 1) Business 
Cay of recelvtng the data from TOPP COMM. II GTE 
detects an error In the TOPP COMM provided data. the 
data shall be returMd to TOPP COMM within one day I rom 
when it waa provided to GTE. TOPP COMM ahall respond 
to requests from GTE to make correctlona to databue 
record errora by u~ corrected recorda within one 
day. Manual emry shall be allowed only In the event that 
the aystem Ia riOt functioning property. 

4.4.5.5.7 GTE agrees to treat all data on TOPP COMM subacnbe111 
provided under this Agreement aa strictly confidential and 
to uu clltl on TQPP COMM aublcriMra only lor the 
purpoae of providing E·911 Hrvices. 

4.4.5.6.8 GTE shall adopt UN of a Cerriar Code (NENA standald 
frve-charactar field) on aD AU recorda racaMd from TOPP 
COMM. The carrier Code will be uaao 10 Identify the 
carrier of record In NP conflguratlona. The NENA Carner 
Code for TOPP COMM Ia .,.OPP COMM•; the NENA 
Cenier Code lor GTE Is "GTE." 

4.4.5.8 GTE and TOPP COMM will compty with the following requirements lor 
netwoltt performance, maintenance and trouble notification. 

4.4.5.6.1 Equipment and circuits uaad lor 911 shall be monrtored at 
aU timet. Monitoring of clrcub ahall be done to the 
Individual trunk leW!. Monitoring ahall be conducted by 
GTE for trunq between the Hlacttve router and all 
aaaoclated PSAPs. 

4.4.6.8.2 Repair Hrvlce shall begin Immediately upon repol1 of a 
malfunction. Repair Hrvlce lncl~ t .. tlng and 
diagnostic service from a remote location, dlapatch of or In· 
pera.on vlalt(s) of pef'IOI'lMI. Where an on-alta technician 
Ia determined to be ,..qulf*S, a technician will be 
dlapa1ched wlthou1 delay. 

4.4.6.8.3 GTE shall notify TOPP COMM forty-eight (48) houra II\ 
advance of any achadu'-d letting or maintenance affecting .. 
TOPP COMM 811 Htva. GTE shall provide nollf~ 
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u soon u poulble of any unscheduled outage affecting 
TOPP COMM 911 aetvlce. 

4.4.5.6.4 AD 911 trunks must be capable oltranspornng Baudot 
Code necessary to aupport the uae of Telecommuruc:aoons 
Devices for the Deaf (TTY/TOOt). 

4.4.5.7 Baalc 911 and E·911 Additional Requirements 

4.4.5.7.1 All TOPP COMM linea that have been pot11d viaiNP shall 
rHch the COil'eCt PSAP Whtn 81 1 It dlat.d. Where GTE Is 
the lead telco and provides the AU, the All record Will 
c:ontaln both the TOPP COMM number and GTE ported 
number. The PSAP attendant shall see both numbers 
where the PSAP It utlng a standard AU dltplay tcreen 
and the PSAP extrw::ta both numbers from the data that Is 
tent GTE shall cooperate with TOPP COMM to ensure 
that 911 aervlce It fully available to all TOPP COMM end 
usera whoM telephone numbera have been pot11d trom 
GTE, CONiatent with State provlalona. 

4.4.6.7 .2 TOPP OOMM and GTE shall be reaponalbte for reporting 
aH errora, dtfecta and mallune11ons to OM another. GTE 
and TOPP OOMM shall provide each other with a point of 
contact for repot1ing errors, defects, and mallunctlona In 
the service and shall alto provide escalation contacts. 

4.4.5.7.3 TOPP COMM may enter Into aubcontracta wrth third 
partla, Including TOPP OOMM Alflllat", for the 
pelfoi'ITiai'Qt of any of TOPP COMM's duties and 
obligations stated herein. 

4.4.5.7.4 Where GTE Ia the IMd telco, GTE thall provide TOPP 
COMM with notification of any pending aelectJve 
router moves within at leu1 niMty (90) daya In advance. 

4.4.5.7.5 Where GTE IS the IMd telco, GTE ahaiiMtabllah a 
proceu for the management of Numbel1ng Plan Area 
(NPA) apfu by populating the All databue with the 
appropriate new NPA codtl. 

4.4.5.7.6 Where GTE It the lud talco, GTE thall provide the ability 
forTOPP COMM to update 911 databaN with end user 
Information for llne. that have bHn pot11d via INP or LNP. 

4.4.6 Bulc 911 and E·911 Information Exchange~ and lntarfacet. Where GTE It the 
lead telco: 

4.4.6.1 GTE shall provide TOPP COMM accea to the AU Gateway which 
lntarfac• to the ALIIDMS databaN. GTE thall provide error reports 
from the ALIIDMS database to TOPP OOMM within OM (1) day aher 
TOPP COMM Inputs Information Into the AU/OMS dat.abaae. 
Alternately, TOPP OOMM may utilize GTE or a thlrd·party entity to • 
enter aubecc1ber Information Into the dat.abaae on a demand bully 



• 
validate subscriber information on a demand basis. The ratH are set 
forth in Appendix E. 

4.4.6.2 GTE and TOPP COMM lhal arrange for the automated Input and 
periodic updating of the E·SI11 datab&M .nformatlon related to TOPP 
COMM end uaera. GTE shall wotl( c:ooperatively with TOPP COMM to 
enaura the eecuracy of the data transfer by verifying it against the 
Muter Street Add,_. Guide (MSAG). GTE lhaJI acc.pt electronecally 
transmitted tiles or magnetic tape that conform to National Emergency 
Number Auoclallon (NENA) Version 12 format. 

4.4.6.3 Updates to MSAG. Upon rec*pt of an error recording a.n TOPP 
COMM subtcriber's addret~ from GTE. and whera GTE it the lead 
teloo, It shall be the reeponalblllty of TOPP COMM to ensure that the 
add,... of MCh of ita end uaera It Included In the Muter StrMt 
Addreu Guide (MSAG) via Information provided on TOPP COMM's 
LSR or via a separate feed eatabllahed by TOPP COMM pursuant to 
Sec:tlon 4.4.5.7 of thlt Article. 

4.4.8.4 The AU database ahall be managed by GTE, but Ia the property of 
GTE and aD pai1Jc:lpatlng telephone companlet. The Interface between 
the E·911 Switch or Tandem and the All/OMS datab&te for TOPP 
COMM subtcriber ahal mMtlnduttl)' standards. 

4.5 ComQIDIItlon. 

4.5.1 

4.5.2 

4.5.3 

4.5.4 

f~t 

In tltuallonlln wNch GTE it responal)le for maintenance of the 911IE·911 
datab&te and can be compensated for malntalnlng TOPP COMM's InformatiOn 
by the munlclpali1y, GTE wiiiMek such c:ompenaatlon from the municipality. 
TOPP COMM will~ GTE for auch !Mint~ of the 911IE·911 
databeM onty If and to the extent that GTE It unable to obtain such 
c:ornpeM~tlon from the municipality. GTE ahal charge TOPP COMM e portion of 
the c:o.t of the aharad 9111E·SI11 selective router u M1 forth In Appendoc E. 

For stat11 where GTE bill and kMpe the e-1-1 su~. e.g. Hawaii, Ohio. 
and Michlgen's Tect•lical Surcharge, TOPP COMM wil bll ita ecc.u tine 
subecribera the e-1-1 aurehatge thetis cumtnttv In «feet and remit that charge to 
GTE. Payment~ to GTE ant due wftNn thirty (30) days of TOPP COMM's 
payrMnt due da-. from Ita raccet~ line subecribera and will be Identified u "9-1 ·1 
Surcharge Payment for !he! month of (lilt appropriate month)• u a Mparate line 
Item In the rern11:taru documentation. 

For alit&* (except Hawaii and Ohio), Including Michigan's Operatlonal 
Surcharge, where GTE billa and remlta the e-1-1 surcharges, leal an 
admlnittratlve f .. of one to three percent, to the e-1·1 district, TOPP COMM W1ll 
bllltt accea line aubecribera the e-1-1 surcharge that Ia currently in effect and 
remit that charge to that government agency. GTE will have no responsibility in 
billing or remlnlng autd\a~Ve~ that apply to TOPP COMM's ICOIII line 
subecrtbera. -
Should the e-1·1aurcharge IM change, GTE will promptly Inform TOPP CO~ 
of that ehenOI to that TOPP COMM may conform to the new rate(s). / -
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4.6 'jebifrtv. GTE will not bt liable for enora with~ to 511 1/E-91 1 MMc:et except lor 111 

groat negligence u add....aed In eppllcatM tatlffa. 

5 . tnfoanation Stryica Irattjp. 

5.1 Boutjog. Elch Patty thai ~ ttatfic forlnfonnatk.n s.Mcet (I.e., 900-976, Internet, 
weatMr liMa, 8pOitl pnMders, etc.) which origNIM on ill netwoltt to !he appt090ate 
Information StMol Plllform, 

5.2 B!ftfng lad Col tctigu and !afganaljon Strtjct PrQY!dtr liSP> Btmuot[Jijon. 

5.2.1 In th4t......,. GTE perlonna IWitchiiiQ oi!SP traffic uaoc:ll!ted With reaaJe or 
unbundled porta for IOPP COMM, OTE thai prOYide to TOPP COMM the NIDI 

call detail record~ that GTE ntc:Orda for Ita own end UHrt, 10 u to allow TOPP 
COMM to bill Ita end users. GTE lhal not bt retpootible or liable to TOPP 
COMM or ISP for Biling and Collection and/or any~ of InformatiOn 
Service Provldtra. 

5 .2.2 Nocwlthltandlng and In addition to Ar1lcle Ill, Section 25, GTE 1haU be Indemnified 
and held harmleu by TOPP COMM from and against any and all aultl, ec:tlonl, 
louel, damagee, cll.lm1, or liability of any charl!cter, ~. or deecriptlon. 
Including d e.xpe~ IN of litigation and court c:c.t which may arlM u a re~ult of 
tM proviliont contained In thia Alticte VIII, Section 6.2.1 lupta. The Indemnity 
contained In thll eection lhal aui'YIYe the tennlnatlon of lhll AgrMmtot, lor 
whatever reuon. 

5.2.3 GTE agrMe to nody TOPP COMM In writing within ten (10) Butlnest Days, by 
~or Clf1lled mall at th4t a~ IPICifled In Article Ill, Section 28. of any 
daJm made a~t GTE on tt\a obllgatlonllndemnlfled agalott purauant to this 
Altk:te VIII, Section ~ 

5.2.4 It Is underltood and ag!Hd that the Indemnity provldtd for In this Article VIII , 
Sec1lon 611 to bt lnterprwted and enforced 10 u to provide lncMmniflcation of 
liability to GTE to tM fullest extent now or heruftef' permitted by law. 

5.3 9QO.i78 c:ey A!oots!oo, GTE lhall not unitatert.Jtv blodc 900-978 traffic In wNcn GTE 
perform• awllchlng ueodated with reaaJe or UNEa. GTE wll bb:k 900-978 tratllc when 
~ted to do 10, In wrftlng, by TOPP COMM. TOPP COMM ahal bt rtiPODII)Ie lor aU 
costa aaaoclated with th4t 900-878 cal bloeldng requMt GTE rM~HWS th4t right to block 
any and .. ealle which may harm ()(damage ltl ~ 

5.4 Mllgtllantpua, GTE ,...IWI th4t right to provide to any Information Service Provider a 
lilt of any and II Tllecommunlcatlonl PIOYidlra doing bullnlu with GTE. 

6. It!tghont RtWy 8tMpt. Local and lntraLA I A I elephone Belay SeMoe (IRS) enablet deaf. 
hearfng-impahd. or~ IRS users to reach other telephone uaera. With rMpect to 
rMOid MMe., TOPP COMM'I end UHt1 will have aocea to tM 1tate authorized IRS provider 
to th4t extent ,.qulred by the Commlallon, lneluding any ~able compenutlon 1urchatgtt. 

7. Pirect9«YA"Is!Jme lQAli.Od OQtratgc 8trylca COSt Where TOPP COMM II providing IOC:al 
MMc:e with 11a own 1wtech, upon TOPP COMM'1 ,.quet1 GTE wtl prOYide to TOPP COMM 
rebranded Of unbranded dnctOfY ~~~~ MMe. andiOf optDIIOr MMCM purauen1 tO ~ 

~ C:OIItii!Gta to bt negotiated In good faith bttwMn the Plltlel. "TOPP COMY 
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requests directory ualstance HMcu ancUor operator HMCa, such contract~ shall provide lor 
the following: 

7.1 ['' "ldorv Aylltaoct Call. GTE directory ualstance centers shall provide number and 
eddreslet to TOPP COMM end users In the aame manner thai number and addreues 
are provided to GTE end unrs. H lnfonnatlon Is provided by an automated r .. ponse unrt 
(ARU). such lnfonnatlon thai be repealed twice In the aame manner In which It is 
provided to GTE end uaers. Where avaUabte, GTE will provide c:all completion to TOPP 
COMM end UMtl In the aame manner that cal completion Is ptoYided to GTE end users 
GTE will provide ita existing services to TOPP COMM end users consistent Wlth the 
HMce provided to GTE end UMtl. 

7.2 Optratpr Stot!cw Ctll. GTE operator aervloel provided to TOPP COMMend users 
shall be provided In the same manner GTE operator aeMcel are provided to GTE end 
users. In~ wtth GTE~ and at GTE ratn, GTE will offer to TOPP 
COMM end UMtl cohct, peraon-t~raon. atatlon·to-statlon calling, thlrd·pany billing, 
emergency caM ualatance, calling card IIMcet, CIWdlt lor calla, t1mt and chargee, 
notification of the length of cal. and treal time rating. GTE operatora ahall alao have the 
abMity to quote TOPP COMM ratn upon request but only H there Ia appropriate coat 
recoYely to GTE ond to the ext.nt ft can be provided within the technlcal limitations of 
GTE'a awltchel. GTE will provide Ita exiltlng Hrvlcea to TOPP COMM end users 
conalttent wllh the HNic:e GTE providea to ita own end uaen.. 

8. Oi!IGtON A"!eteooe Ultlnqt lnfprmatlpn. GTE wil make available to TOPP COMM. at TOPP 
COMM'a requeet, GTE end UHt and authori:zed CLEO directory ualatance U.tlng Information 
sto~ In Gte'a OA databeH for the pu~ of TOPP COMM providing directory ualstance 
service to Ita customer~ In the local GTE caJilng area. lmpAementatlon of customized routing, 
purauant to Attlde VII, Section 11 II required for TOPP COMM to ptOYide Directory Aulatanoe 
Service for GTE RetOld and Unbundled Po11 aeMcel. 

8.1 Pi..ctofy AaaJatance Uating lnfonnatlon Ia the llated namee. add,..... and telephone 
numbers of GTE and ~ ClEC subtctl»rs. Exctuded areliltlnga for restricted 
CLEO lnM. GTE cltectooy ~ ~ infotmation lncludea 80CW88 llatlnga, non­
lilted numbers and ror.lgn llatlnga ~ the GTE franc:hlae. GTE w11 also provide non· 
publlahed liltlnga subject to the following limftatlona: 

8.1.1 GTE will PfQYide the name and addreH for ~had liatlnga along with a 
~Indicator. GTE may alao provide the fulten (10) digllttiee)hone 
number on an Interim bula only, until GTE. In ita aole dlacretlon, modHlea ita 
ayttame to prtdude the delivery of the non-pubflahed telephone number. 
Following auch modification, TOPP COMM agren that the non·publlahed 
t~ numbers wiD no longer be avallable. 

8.1.2 TOPP COMM ag,.... to cMfend, hold hatmleaa and Indemnify GTE against any 
clalma, daiNgea or llabllltlea ar'lalng out of any complaint, ault or other act.lon 
brought by third parties relating to the releue by TOPP COMM of any non­
publiahed cuatomer namee. add,...., or numbers. 

8.2 GTE shall provide to TOPP COMM, at TOPP COMM'a request, directory aealatanoe 
lilting Information within abdy (ISO) Buslneat Days after an order Ia recetved for that 
apectflc state. TM OA lll'llng Information will be provided In GTE fonnat via magnetic 
tape or Na1ional Data Mover (NOM) u apecifled by TOPP COMM. Updatn to1~ llatlng Information ahal be ptOVIded on a daly buit through the same meana u / _ 
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tlan"mlt the Initial load. OA Uttlng information provided ahall lndlcate whether the 
Cut.101T1er Ia a ,_ldence or bosinaa customer. T'he ratea to be paid by TOPP COMM 10 
GTE for the Initial load and dally updatea wOI be provided upon requeaL 

8.2.1 Such llatlnga ahall be confldentlallnformallon under thla Agreement and TOPP 
COMM wtn uae the liat'mgs only for ita directory ualatance services to its end 
uaera. TOPP COMM Ia not authorized to ~ GTE'a OA lilting Information to 
any other party 01 to provide OA to any other party ualng GTE OA lilting 
Information, Including fOPP OOMM'a aH~tattl, aubaldlaritt 01 partnera. except 
with the txprMMd written permluion ol GTE. In thole lnstanc:ea where TOPP 
COMM'a affillat•. aublldlariea or pannera also desire to uae GTE' a OA haling 
Information, MCh affiliate, aublldiaty 01 partner mutt negotiate a contract With 
GTE to obtain the liltlnga. 

8.2.2 If TOPP COMM uaee a thlrd·party directory ualatance MMc:e to ita end uaera, 
TOPP COMM will entura lhatiUCh ~him party likewise treall the liatinga u 
Confldtntlal lnformatlon under thll AgrMment, and u ... them only for CLEC 
directory ualatance. 

8.3 The Partlta will not rt1eut OA u.tlng information that lncludea the other Party' a end uaer 
information to third pattie~ without the other Party'a written approval. T'he other Party Will 
inform the Rtleallng Party lilt delirea to haw the R.,.ing Party provide the other 
Party'a OA lllttng Information to the third party, in which cue, the Rtleallng Party ahall 
provide the other Party'a OA lil1lng Information at the aame time u the Releulng Party 
provides the R ..... lng PII1Y't OA Lilting Information to the third party. T'he rate to be 
paid by the Reltulng Party to the other Party ahall be no more than the direct ~t• o1 
compiling auch Information. The other Party ahall be reaponaible for billing the third ~!''ty. 

8.4 The Partlel wiN wort< together to Identify and develop procedures for databaae error 
COmt~.;"tionn . 

9. PICIC!grv Uatinga and QICJICtgrv !)lttr1btJtlgn, TOPP COMM will be required to negotiate a 
separate agret11'1tnt for directory llatlnga and directory distribution, except u Mt forth below, With 
GTE'a directory publication company. 

9.1 L.!atloql. TOPP COMM agtMS to auppty GTE on a regularly ICheduled baala, at no 
charge, and In a mutually agrMd upon format (• g. Ordering and BIDing Forum 
dewloped), all listing Information for TOPP COMM'a aubecribera who wish 10 be lilted 1n 

any GTE publlahed directory f01 the relevant operating atU. llatlng information will 
conslat of namet, add,..... (lncludlng city, a1att and zlp codt) and telephone numbera. 
Nothing In thla Agt'Mment ahall require GTE to publlah a directory where It would not 
otherwiM do .o. 

Uating lncluaion In a given directory will be In accordance with GTE'a IOiely determined 
&rectory conflguretlon, acope, and achedulea. and llatlnga will be treated In the aame 
manner u GTE'allltlnga. 

9.2 pjatrbdigo. Upon dlrectl)f)' publication, GTE will ~for the Initial dlltributlon ol1he 
dlC!ICtory to NMr» aubecrhra In the directory coverege area at no charge. 

TOPP COMM wlllauppty GTE In a1lmely manner with all required aublcrlber mdlng~ .. 
Information Including non-lilted and non·publiahed aublc:nber mailing Information, 
enable GTE to perform ita dlltrlbution reaponalbllltlte. 
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Bysv Une Vtriflcatlt\o and Buav Ljnt V•rifgllon Interrupt. Each Party ahaU ostablish procedures 
whereby its opera.or ualstanc:e bureau will coordinate with the operator .. alstance bureau of the 
other Party to provide Buay Une Verification (BLV) and Buay Une Verification and Interrupt (BLVI) 
services on calli between !Mir reapec:tlve end usera. Each Party ahall route BL V and BL VI 
inquiries over separate Inward operator .. rv~ces trunka. Each Patty'a operator aulstance bureau 
will only vorlfy and/or Interrupt the call and will not complete t.he call of tho ond user lnhiating the 
BLV or BLVI. Each Party ahall che-ge the other for the BLV and BLVIaorvlces at the ratea 
contained In the raal*tlw tarlffa. 

Street Addrua Gyldt fSAGl. GTE will provide to TOPP COMM upon r-.quost the Stroet Address 
Guide at a reuonable charge. Two compatlion fdn will be provided with the SAG whiCh hsts all 
services and featuraa at all end offlces, and lists services and featuraa that are available 1n a 
specific end office. 

Plallng Format Cbaogtt. GTE wiD provide reuonable notlflcatlon to TOPP COMM of changes t~ 
local dialing format, I.e., 7 to 10 digit, by end office. ~ 
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ARTICLE IX 
COUOCATION 

• 

1. PtM!lcal Collocation. GTE lhall provide to TOPP COMM phylic:al collocation of equtpment 
purauant to 47 CFR § 51.323 necestlry for Interconnection or for aCCHa ii> UNEa. provided that 
GTE may provide vlr1Ual collocation in place of phylic:aJ collocallon, or in some cu.. deny 1 
particular collocation request entirely, if GTE demonatrat" that physical colloc:atlon, or perhaps 
even virtue! collocation, Is not practic:aJ becatae of technical reaaona or apace limltai!Onl, aa 
provided in Section 251 (c)(8) of the Act. GTE will wor1( with TOPP COMM to IOita!l collocahon 
arrangement. within 120 calendar days absent extenuating circumatancea, GTE will provlde such 
collocation for purpoNS of Interconnection or ecceaa to UNEI purauant to the terms and 
conditions In the applicable federal and stat• EIS tariffs. 

1.1 SpaQt Planning. In addition to such provisions for·~· planning and reservation as 
may be HI forth In the IP9ilcable GTE federal and ltlte EIS llrfffa, the parties agree to 
the following terms and condltlonl. 

1.1. 1 GTE hu the right to reaerve ·~within Ita central offices for Ita own use based 
on a 6-yqr planning horimn. 

1.1 .2 GTE will notify TOPP COMM If It plana to build an addition to a central oH~ee 
wn.nt TOPP COMM hu collocated facllltlel, If such addition would reauh In a 
materlal lncreaM of space available for collocation. 

1.1.3 Should TOPP COMM submit to GTE a two-year forecast for apace planning for 
collocated facilities In a central office, GTE will, In good faith, consider and 
diac:UII such forec:ut with TOPP COMM when considering apace planning or 
utilization declalonl for such cent1a1 office; provided, hoMver that any final apace 
planning or utilization ~ion shall be made by GTE In ita aole diSCretiOn m hght 
of GTE requirements. 

1.1.4 Subject to technical feuibirrty and apace limltatlona, GTE wiU ma.ke available at 
applicable federal and atate EIS tariffs such Intraoffice facilities aa may be 
necessary to eocommodate projected volumes of TOPP COMM traffic. 

1.2 CoootCt!oo to Cuatomtr t 9001 IDd Porta. Facilltle8 for crou-eonnectlon to unbundled 
~ and porta ahall be provided under the applicable GTE federal t&rfff for Specjal 
~ Cron Connect. unt.ll auch time as a local t&rfff applicable to the facilities used for 
such c~ Ia filed. 

1.3 Connection to O!btr Cof!oc.ttld Carr!tra. Subject to technical feuiblhty and apace 
llmltatlona, TOPP COMM may Interconnect with other camera collocated at a GTE central 
qfflce at which TOPP COMM hu collocated faoilltlea; provided, however, that TOPP 
COMM and auch other canters mua1 bt :allocated at the GTE central office for the 
primary pufPOM of Interconnecting with GTE or accessing GTE'a UNEI. If TOPP COMM 
wanta to Interconnect with other carriers colloceted at a GTE central office, TOPP COMM 
must provide GTE with thirty Bualnna Oaya' prior wr1tten notice, during which time GTE 
may elect to provide the facllltlel necessary to accomplish such lnt.erconnect.lon. TOPP 
COMM and the other eottoc:ated c.arr1ers may provide the neceaaary Interconnection 
facllltlea only If GTE etecta not to provide such facllllla or falla to 10 elec1 within the thirty 
day notice period. 11 GTE elecll to provide Interconnection facllitlea un<Mr this aec:tlon •• 
GTE will provide thla crosa ~ un<Mr the GTE federal tariff for Special ~ 
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• 
Cr .. a Connect, untilauch time aa a local tariH appliCable to the facilitiu used for such 
interconnection facilities Ia tued. 

1.4 Choice of Vendor. TOPP COMM may use the vendor of Ita choice to Install, maintain and 
repair equipment within TOPP COMM's colloceted apace. Access by the employees. 
agents or contrac1ors of auch vendor shall be aubject t.o the tame restrictlona on acce11 
by employees, agent~ or contractors of TOPP COMM lmpoaed under the applicable GTE 
federal and state EIS tarttfa, lncJuOlllO but not limited to certlflcatlon and approval by GTE. 

1.5 Moo!todog. SubJect to technical feuiblllty and apace limltatlonl. TOPP COMM may 
extend Itt own facllltlel for remote monitoring of Itt collocated equipment to Itt collocated 
space. TOPP COMM may request that GTE provide the facilitlea neceuary for such 
remote monitoring, at which time GTE and TOPP COMM win negotiate in good faith the 
price, terma and condltlont of rsmote monitoring by GTE. 

1.6 Phone Strylct. Upon Ofdertng collocated space, TOPP COMM may order that rte 
collocation cage ba provided with plain old telephone aervlce (POTS) commencing at 
such time u GTE hat completed construction of the collocated space. TOPP COMM 
shall pay aeparstely for any ordered POTS MNice. 

1. 7 lntrJ!offlgt Qlwtranv. At TOPP COM.M'I request, GTE will provide diversity lor 
ingrea/egreu br and poMr cablu whers auch diveraity Is available and subject to 
technical feulbllrty and ~ limitatioN. 

1.8 TOpp COMM Prppdttarv lofoanJtioo. GTE wiU protect aU TOPP COMM propnetary 
lnfonnatlon to the extent required under non-ditclolure agreementt existing aa of the 
date GTE completet conltructlon ot a physical collocation apace at TOPP COMM'a 
request. 

1.9 Notif!calloo of Modff!Gttlona. GTE will notify TOPP COMM of modifications to collocation 
apace In accord with the terma of applicable GTE alate and federal EIS tar!Hs. 
Additionally, GTE ahall notlfy TOPP COMM when maJor upgrsdet are made to the power 
planta aupportlng TOPP COMM'a collocation apace. The following shall constitute such 
ma)or upgradel: 

(a) ~ ot a rectlfler; 

(b) adOitlon or replacement ot a new fualng module; 

(c) addltlon or replacement of a power distribution unit frame; or 

(d) addltlon or ~ of modular rectifiers. 

1.10 Dcawtnga. When TOPP COMM orders collocated apac», GTE and TOPP COMM Will 
hold a GTEICuttCHMr meeting In accord with applicable GTE state and federul EIS tar!Hs. 
At tuch meeting. GTE will provide IUCh drewtnga of GTE't central office facility u may be 
'**"I'Y to adequately depict TOPP COMM'a propoaed collocation apace. 

1.11 Conatructloo of f!cw7f . GTE will conat:ruct TOPP COMM'a colloaltion apace In accord 
with the tarma and conditlona .. , forth In the applicable GTE state and federal EIS tanff. • 
AdditJonaly, GTE ag,... to the following Ierma and conditlonl regarding conatruct10n.P6 / 
colloc:ated ~: / vr 
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• 
• : 1.1 Space WIH be constructed In 100 aquare foot Incrementa. and shall be des.gned 

50 u to prevent unauthorized accea. 

1.11.2 A standard 100 aquare foot cage &hall have the folloWing standard featuraa: 

(a) eight-foot high. nine gauge chain link panell; 

(b) thrM of the panellliated at (a) above shall measure elgh1 by ten feel. the 
fourth panel shall measure tight by Mven feet. 

(c) the door to the cage &hall measure eight by thrM feet aJld shall alao cona1st 
of nine gauge chain link; 

(d) the cage shall be provided with one padlock set, with GTE retaining one 
muter key; 

(e) one AC electrical outlet; 

(f) one charger circuit ayatem; 

(g) one electrical sub-panel; 

(h) such additional lighting u may be neceaaary, 

(I) one fire dlttc:tlon requlrttMnt tvaluation; 

(J) grounding for the cage conalatent with COEI. 

1.11 .3 Modlflcatlona to the atandard configuration set forth In s.ctlon 1.11.2 can be 
made on an lndMdual caM bult. tf modlficatlona are agrMd upon and made by 
the Pattie~, GTE wll WQft( wilh TOPP COMM to Implement auch additlonal 
modifications u may be necee11ry to eneure that TOPP COMM'a collocated 
apeee II ~from unauthorized eceeaa. 

1.11.4 At auch time u construction of TOPP COMM'a collocation apace II 
~50 p«cent completed, GTE wiH give TOPP COMM notificatiOn, 
and such notification ahalllncl~ scheduled completion and turnover datea. 

1.11.5 Upon completion of conatructlon of collocated apace, GTE will conduct a ... ,lk 
through of the coUocated apace with TOPP COMM. Should TOPP COMM note 
any devlatlonl from the plan agreed upon by GTE and TOPP COMM at the 
CUitOfMr meeting, and H such deviatioN w.re not reQUMted by TOPP COMM or 
not required by law, GTE ehall correct such deviatioN at ita own expense within 
five (5) Bualneae Oaya. 

1.12 ConotClS!on ecwlpmtnl TOPP COMM may provision equipment for the connection of 
TOPP COMM termination ~to GTE equipment using either of the following 
methode: 

1.12.1 TOPP COMM may extend an electrical or optical cable from the terminal Within • 
TOPP COMM'a coiJocatlon ea,ge and terminate that cable at GTE'a netwoy 
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1.12.2 TOPP COMM may Install a patch panel within ita collocation cage and then hand 

the cabling to GTE to extend to and have GTE terminate that cable at GTE'a 
netwotk. 

1.13 Acct" to TOPp COMM Cg!!ocatlon 5oact. The terma and condrtiona ol acoetl to 
TOPP COMM'a colloc:atlon apace 1han be u let forth in applicable GTE 11a1e and federal 
EIS tarfffa. AdUltlonally, GTE agrMtlhat the following terma and conditione 1hallapply to 
a.coMI: 

1.13.1 GTE ahall implement adequate meuum to contt01 accesa to collocation cages. 

1.13.2 Collocation ~pece ahal comply with aD applicable fire and ~alety codea. 

1.13.3 Ooora with ~ hlngea Of' INdequate at,.ngth 1hall be monitored by an 
alarm c:onn.c:t4ld to a manned Ilia. All other allrrm1 monitoring TOPP COMM 
collocation apace provided lby GTE •hall alto be con;'leet.ed to a manned alta. 
TOPP COMM may, at Ita option, provide Ita own Intrusion allrrma for 1!1 collocated 
apace. 

1.13.<4 GTE ahall cont.rol janitorial acceaato collocation cages, and restrict auch accen 
to ~ and certif..ct employeea, agenta or contractors. 

1.13.5 GTE lhal •tabllah procedum lor eccea to collocation cages by GTE and non· 
GTE em«geney pti'IOnl'lel, and ahall not alow accna by aeeunty guard• unleu 
1udl eccea comporta with tf* MCt1on and II othetwiH allowed under apphcable 
GTE atate and federal EIS larittt. 

1.13.8 GTE ahal retU\ a mut.r key to TOPP COMM'a collocation apaco lor uae only 1n 

event of emergency u detailed In applicable GTE atate and federaltariffa. AI 
TOPP COMM'a option, the Partlea ahaD review key control procedum no more 
frequently than OMe In any twelve month period. At any time, TOPP COMM may 
elect to change qys If It auapecta key control hu been lolt, provided, however, 
that GTE wll be provided with a muter key In accord with th!a aeetlon. 

1.13. 7 Noc more frequently lhan once a ~ar, TOPP COMM may audlt the aecunty and 
acceaa procedum and equipt'Mnt applicable to Ita collocated apace and the 
cent.ral offlc::. houalng the colloc:atlon lpece. Acceu by peraonne! neceaaary to 
conduct audl an audit 1hal be limited u Mt forth In applicable GTE alate and 
federal EIS tarltft. Should TOPP COMM ldentWy detlcienclea In aecurity and 
ec... .. procedum and equipment u a mull of 1udl audit, the coat, term• and 
condltlona of the correction ol auch deflclenclel 1haU be negotiated in good farlh 
between the pattlea. 

2. VIrtual Co!l<qt!oo. &lbject to Section 1 of !hr. Article IX, GTE will provide virtual collocation lor 
purpceet oflntetoonnection Of' eccea to UNEa purauant to the tarma and conditions in the 
applicable GTE federal and atate EISlattffa. In addition, GTE ag,... that the terma and 
conditlona Ht forth In thlt Section 2 ahall apply to vlnuaJ collocation pt'Ovlded to TOPP COMM. 

2.1 fJt!st!m V!ctyal Cf*retlpn, H, on the effedtve date of lhll AgtMITIInt, TOPP COMM II 
vittua1y collocated In a GTE ,.,._, TOPP COMM may (I) etad to retain Ita vinual 
eolloc8tion arrangement In that pramiH or (i) unleaa It II not pracUc&l fOt techntcal 
reuona or becaaiM of ap~alim:tallotla, convert Ita Wtual colocltlon arrangement at that 
premlae to phyaical colocation. H TOPP COMM electJ the latter opcion, TQPP COMM'1 • 
request lhall be trNted u a new phyllc:al c:ollciQtlon reque1t and TOPP COMM lhaly 
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2.2 

2.3 

• 
GTE at the appliclble tariff ratn for eonatruction and reanangement of TOPP COMM's 
equipment u well at all applicable tariffed physical collocation rect~mng charges. 

Ve!ldo!J. Choice of vendora for equipment used for virtual collocation shall be under the 
terms and conditions aet forth In the applicable GTE federal and state EIS tariff. Upon 
requeat by TOPP COMM, GTE ahall provide a list of locaJty qualified vendora approved lor 
the type of equipment to be c:olloeated. 

!nspe!lon. Upon provialon of vtrtuaJ collocation by GTE, the Parties ahal agree o~a • 
mutually~ 8Chedule whereby TOPP COMM may Inspect the equipment In rt 
virtual collocation apece. 
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ARTICLE X 
ACCESS TO POLES. DUCTS, CONDUITS AND RIGHTS.OF·WAY 

To the exten. required by the Act, GTE and TOPP COMM ahall each afford to the other access to the 
poles, ducts. conduita and ROW a It owna or controls on terma, conditlona and pnces comparable to those 
olfered to any other entity pursuant to each Partlet tariffs a.ndlor atandard agrMmenta. Accordingly. GTE 
and TOPP COMM shall execute pole attactvnent and conduit occupancy agrHmenta in the form aet fonh 
In Appendices H and I. TOPP COMM agtMS that~ H and I muat be executed aeparately 
before it makes any attachments to GTE fac:llitlea or uaet GTE'S conduit according to the terms rl tuch • 
Appendices and thit Agreement. UI'\&Uthorimd atlaChmenta or unauthorized use of conduit will be a 
breach of this agreement. 
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IN WITNESS W~.c:AEOF, each Party hat executed this AgrMment to be effective •• ol the date first 
above wntten. 

GTE FLORIDA INCORPORATED 

By~L~ 
Name Conni.e Nicholaa Na~ B. Hartin Atkin• 

Trtle Aathtant Vice Preeident Title .......:Pr:..:...:•:.:•~i.:.d::.;en::.;t=----------

Wholetale Markett-Interconnection 
Date November 1 6, 1 998 Date November 12. 1998 



APPENDIX A 
RATES AND CHARGES FOR 

TRANSPORT AND TERMINATION OF TRAFFIC 

General. The rates contained In thil Apptnd!x A are the ratea u defined in Article V and are subject to 
change resulting from future Commlalon or other proceeding~, Including but not limited to any genenc 
proceeding to detennlne GTE'a unrec:owred cocta (e .. g., historic coata. contribution. undeprec11ted 
reserve deficiency, or almilar unrecovered GTE costa (Including GTE'a Interim Universal Service Support 
Surcharge)). the establlahment of a compe~ neutral unlveraal service aystem, or any appeal or other 
litigation. 

Each Party will bill the other Party u appropriate: 

A. The Locallntarconnectlon rata aliment that appllaa to Local Traffic on a minute of use 
bull that each Party awltchet for termination purpoaea at Ita wire centera. The local 
Interconnection rate Ia 10.0044421. 

B. The Tandem Swltchlng rate element that appllea to tandem routed Loc.l Traffic on a 
minute of UN bula. The tandem awltchlng rate Ia 10.0014220 

C. The Common Tranaport Facility rate element that appllu to tandem routed Loc.l Traffic 
on a par minute/par mila bula. The Common Tranaport Facility rate is 10.0000045. 

D. The Common Tramport Termini! •Jtment thlt IPPfltt to tlndtrn routed Local TraffiC on 
a par minute/par tennlnatlon bull. The Common Tranaport Termination rate 11 

$0.0000740. 

E. The Tandem Tranaltlng Charge Ia compriaed of lhe following rate eltmenta: 

Tandem Swftchlng: • 

Tandem Transport (10 mle average): 10 IC $0.()()0()()45 • 

Tranaport Termination (2 Tennlnatlona): 2 x $0.0000740 • 

T ransltlng Charge: • 

F. Initial Factora: 

(1) PLU 

(2) Initial Proportionate Share Factor 

(3) Exempt Factor 

10.0014220 

$0.0000450 

$0.0001410 

IO.oo:M11 50 



APPENOIXB 
RATES AND CH.AqGES FOR LOCAL NUMBER PORTABILITY USING RCF 

General. The rates contained In thlt Apgtndlx Bare u defined In ArtlcJe V, Section 7, and are subject to 
change resulting from future Commlsalon or ottwr ~inga. Including but not limited to any genenc 
proceeding to determine GTE'• un*X~Wred co.ta (e.g., hlt1orle co.,_, contribution, undepreciated 
reserve deficiency, or similar unrec:oveM GTE cc..te (lncludlng GTE'I Interim Universal SeMCe Suppon 
Surcharge)), the e~tabllahmant of a~ neutral unlverul .. ~ aystem, or any appeal or other 
lrtlgatlon. 

Service Numb!! POftlblflty 

Remote Call Forwarding 

Simultaneous \::all Capability 

Non-recurring for Portability 

$5.10 line/month 

S 3.10 path/month 

$10.50 

In addrtlon, as defined In Article V, s.ctlon 3.2.3, the Patty providing the ported number will pay the other 
Party the following rate per line per month for each potted buaiMN line and the rate per line per month for 
each ported resldentlalllne for the e.hartng of Acces.a Charges on cab to poned numbel"'. 

Businesa Rate Per Une Per Month: $4.38 

Residential Rate Per Une Per Month: s~ 
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APPENDIX C 

SERVICES AVAILABLE FOR RESALE 

General. The rates contalMCI In thlt Apptodix c are baaed upon an avoided cost discount from GTE's 
ratall rates as provided In Miele VI , Section 6.3 of the Agreement to wttlch this Aooend!X C Is anached. 
The avoided cost discount fs baHd upon GTE'• rnott currant available COlt atudiet and are au~ to 
change resulting from future Commlallon Of other proc;Mdlngl, Including lXII not lim!ttd to any gtntnc 
proceeding to determine GTE'• unracove1'11d coct1 (e.g., hlltoric cotll, contribution, uodeprac:iated 
raserw deficiency. or 1lmllar unrecove1'11d GTE COit.l (lncludlng GTE'• Interim Unlveraal Service Support 
Surcharge)). the ntablilhment of a competJtlvely neutral unlvel'l&l .. rvtee ayatem, or any appeal or other 
htlgatlon. 

GTE UHSMI a aeparate Interim univtrlai .. Mc:e fund IUrcharge for reMle of Bulc local Exchange 
Residential and Bualnesl ~ at the avoided cott dlacount aet forth to provide continued urwel'l&l 
service support that It Implicit In GTE'a current retail .. rv~cn prictl. Thk. .urchatge It being addrasled 
(or will be addreutd) by the Commlaalon or a coun of competent jurladlc1lon. The parties agree that GTE 
will offer for resale Bulc Loc:al Exchange R•ldentlal and Bualnen S.rvlc:u Itt forth In Appendix C 
without the Interim 1urcharge, but aubfect to the following terma and coodltlona: 

A. TOPP COMM agrMS that within thirty (30) daya aher the effective dat.a of a 
Commlaalon or court order atflrmk'lg GTE'I Interim turcharge, TOPP COMM will 
(I} begin paying the monthly Interim IUrct\argt In accord with Appendix C, and (N) 
make a lump aum payment to GTE of the total Interim 1urchargea retroactive to 
the effec:tiYe date of thll Agreement. 

B. Notwlthltanding any provlllon In lhil AgrNt'Mnt, GTE may, at Ill aole dlacrehon 
and at any time, IMk lflunctlve or other relief (I) requiring TOPP COMM to pay 
GTE'• Interim turcharge or (U) requiring the Cornmlulon to Immediately lmpoae 
the Interim IUrchargt. 

C. Nothing In thle AgrNf'Mnt lhaU rntrlct or Impair GTE from 1Hidng Injunctive 
relief or any other remedy at any time and In any court regarolng GTE'• interim 
turcharge or the Cornmlulon'l rejection or modlfatlon of GTE'• Interim 
turchargt. 

The aVOided cost dltcount It 13.04%. 

Non-RKUI'Tin; Chargee for ......_ lervlcH 

Initial StMce Otdet (pet ordtt') 
T rantfer of SeMce Chargee (~r Ofder) 
SubMqutnt SeMce Order (per order) 
Cuato!Y* Service Record R .... n:h (per requut) 
Rasalt Unt Installation (~r line) 
Out1Jdt Facility Connection Charge" 

$47.25 
$16.00 
$24.00 
$ 6.25 
$10.60 
$&2.60 

• Per Tariff: Thlt charge will apply when field woric II required for .. labliahment of new resale .. MOt The 
Ierma, conditions and ra-. that apply for thll woric ar. daecribld In GTE' I retail local .. MOt tantfa. 

UniYtraal SeMI:» Fund (USF) Support Surcharge 
Residential (per lint) 
Bu1inea (~r line) 

TOPPCOMN I'UGOM.I 

s .45 • •y 
c-t 
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APPENDIXD 

PRICES FOR UNBUNDLED ELEMENTS 

General. The rates contained In this Appt!ldlx D are the ratet as defined In Article VII and are subJect to 
change retultlng from future Commlltlon or other proceedings, Including but not limited to any genenc 
proceeding to determine GTE's uri*XMtred cotta (e.g., hlttoric: costa, contribution, undepreclated 
reserve deficiency, 01 almllar unrecovered GTE costa (Including GTE't ln1enm Service Suppoft 

Surcharge)), the ~of a compeUtiYtly MUttll unlvtrul IIMctiYittm, or any appeal or other 
litigation. GTE will offer unbundled loopt and porta under the following conditions: 

GTE u ...... a separate Interim unlverlal .. MCe fund eurcharge for loops and porte to pi"'VVde 
contmu.d universal .. .w:. tupport thalia Implicit In GTE's cui'!Wit nrtd .. rv~cee pricel; and to respect 
the careful dietilldionl eong,... hu drawn bMween aecea to UNEI, on the one hand, and tht purchate 
at wholelale ratM of GTE MMcel on the other. Thla eurcharge Ia being addrueed (or win be 
addreaaed) by the Commlatlon or a court of competent jurlldictlon. The partlet agree that GTE Will offer 
the port and loop UNEI at the rat• set forth below In Appendix D without the Interim surcharge, but 
subject to the following terms and conditions: 

A. TOPP COMM ag,.... that within thirty (30) days after the affective date of a 
Commlallon or court order affirming GTE't Interim turcharge, TOPP COMM Will 
(i) begin paying the monthly Interim eurcharge In IICCOrd with Appetldix D. and (II) 
make a lump tum ~ to GTE of the total interim surcharges retroactive to 
the elfac:tlve date of this Agreamant. 

B. Notwithltandlng any provision In this Agreement, GTE may, at itt tole discretion 
and at any time, teeklnjunctiw or other relief (I) requiring TOPP COMM to pay 
GTctln1arim eurcharge 01 (II} ,..qulring the Commtulon to immedl.ately lmpou 
the Interim eurcharge. 

C. Nothing In thla Agreement shan relfric:t or Impair GTE from '"king lnjunotlve 
relief or any other remedy at any lime and In any court regarding GTE's Interim 
eurcharge or the Commlatlon'e rejection or modification of GTE'a Interim 
surcharge. 

Local~ 
2 Wire Ana)og Voice Grade Loop 
4 Wire Analog Voice Grade Loop 
2 Wire Digital Loop 
4 Wire Digital Loop 
08-1 Loop 
08-3 Loop 

Networic Interface Device 
BuJcNIO 
12 x NIO 

0 ·1 

s 33.08 
s 52.93 
S TBO 
S TBO 
S TBO 
S TBO 

s ~:~/ 
~ 
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Local Switching (muet purchaM port) 

Porta 
2 Wh Analog Une Port 
2 Wire ISDN Digital Une Port 
DS.1 Digital T runJ< Port 
4 Wire ISDN Digital DS.1 Port 

Local Switchlng 
Overall Average MOU 

Shared T ranaport 
Trantport Termination MOU/Term 
Transport Facility MOU/Mile 
Tandem Switching MOU 

Vertical FeetuiN 

o.dlcated Transport 
CLEC Dedicated Trantport 

2WiraVoa 
4 Wire Voice 
DSt Standard tat System 
DS1 Standard Add'l Syatem 
DSS Protected, Elec:trical 
DS1to Voa Multiplexing 
D53 to Voice ~ng 

lnterofflcl Dedicated Tranaport 
Voice Facility Per ALM 
DS1 Facility Per ALM 
ODS1 Per Termination 
D53 Facility Per A1.M 
D53 Per Termination 

Databe ... and Signaling 8ynNna 
Signaling Unka and STP 

56 Kbps Unka 
DS.1Unk 
Signal Tranafer Point (STP) Port Term 

Call Related DatabeMI 
Line Information Oatabue (ABS-Querlu) 
Toll Free CalUng Oatabue (08800 Queriet) 

Unlveraal BervJoe Fund (UIP) Support 8vrcharge 
Per Loop 
Per Port 

Non-Recurring Ct\argM fot UnbundJed S.VIcee 
Service Ordering (loop or port) 

lnhlal S.rvtc. Order, per order 
Tranafer of Servtc. Chargee, per order 

T~.t 0 ·2 

• 

s 6 .60 
s TBD 
s 101 .80 
s TBD 

s 0.0044428 

s 0.0000740 
s 0.0000045 
s 0.0034220 

See Attached 

t 33.08 
s 52.93 
$ 331 .70 
$ 130.00 
$1 .~.69 
s 250.00 
$ 581 .63 

s 5.08 
$ 5.00 
s 30.00 
$ 70.00 
s 500.00 

GTOC FCC·1 Tanff 
GTOC FCC-1 Tanff 
GTOC FCC·1 Taritl 

GTOC FCC·1 Tariff 
GTOC FCC· t Tariff 

S TBD 
S TBD 
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* ... bsequenl Service Order, per order $ 24.00 
Customer Service Record Research. per request $ 5.25 

Installation 
Unbundled Loop, per loop $ 10.50 
Unbundled Port, per port $ 10.50 

Loop Facility Charge, per order $ 62.50 

This charge will apply when field work Is required for eet&bllshment of new unbundled loop 

servioe. 

Monthly Recurrlng a-g. for EIS 
oso LAve! Connection 
OS1 Level ConMCtlon 

TOPPOOtoiM !'\JOE*. I 

~:::~ /-
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FLORIDA UNBUNDLED VERTICAL FEATURES 

VERTICAL FEATURES i!Subiect to AvallabihM 

Three Wav Calling $/line/month $1 .13 

Call Forwarding Variable $/line/month $1.23 

Cust. Changeable Soeed Calling 1·Dialt $/line/month $0.90 

Cust. CL ' SoHd Calllna 2-Dialt Slllnelmonth $0.92 

Call Waltina $/llnelmonth $0.73 

Cancel call wailing $/line/month so~ 

~utomatic Callback Sllinelmonth ~.41 

~omatic Recall Sllinelmonth $0.32 

Callino Number Delivery Sill net month $4.01 

Calling Number DeliverY B'· -'·'· $111nelmonth $0.62 

Distinctive Rlnalna I CaJI Waltlna _sronet~ $1 .96 

Customer Orlainated Tr~~ee Sill net month $0.47 

Selective CaU Relectlon Sllirlelmonth $2.53 

Selective CaH Forwarding $/line/month $2.94 

Selective call Acceotance ... $7.43 

Call Forwardioa Variable CTX Slllnelmonth $0.92 

CaU Forwardina IncominG Only Slllnelmonth $0.26 

can Forwardina Within Grouo Ontv Sllinelmonth _$0.25 

Call Forwardlna Busy Une Slllnelmonth $0 .. 26 

Call Forwardin!l Don't Answer All Calla . $11lt)e/month $0.48 

Remote Call Forward Slllne/monlh $1 .11 

Call Waiting OrtglnatiOI:l $/line/month $0.33 

Call Waitlno Terminatlna Slllne/month $0,71 

Cancel Call Waitlna CTX Slllnelmonth $0.25 

!Three Way Calllna CTX Sllinetmonth $1.38 

Call Transfer Individual All Calle $lllnelmonth $0.31 

!Add-on Contultatlon Hold lncomlno Onlv Slllnelmonth $0.25 

Speed Calrma Individual 1·0ialt Slllnetmonth $0.63 

Speed CaUina Individual 2·01aft $lllnelmonth $0.64 

Direct Connect Sllinelmonth j.0,42 

Distinctive Alertlna I CaR Waldna Indicator Slllnelmonth $1 .48 

Call Hold ...... · '- $0.59 

Semi·Restricled 10rla1Term) SlllnelmO!'Ith $1 .85 . 
ll=ullv. l=le5trlc~ed CC J - -· o OL 11 .85 

/ 
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VERTICAL FEATURES CSu~~toAv~~~) 

Toll Restricted Service Sllinelmonth $0.26 

Call Pick·UP Slllne/mooth S0.3-4 

Directed cau Pick·UD w/Banae-ln ·s,lnelmonth S0:-40 

Directed CaD Pick·UD w/o Ban»-ln 
.. ; -. S0:39 

Speclal lnterceot Announcementa 
.~; . .- lh S8.49 

Conference " ·'" · • 8-Wav Station Cont. Slllnelmonth ·$4~4 

Station Meuaae o.caa .. ~·· ···- $1.61 

Station Meuaoe Detail Recordlna to PremiMs $3.12 

Axed Nlaht Service • KeY 
-. 

$3.05 

Attendant Cemo-on (Non.DI Cot\aole) Sllinelmonth $1 .36 

Attendant Busy Une Verification Slllne/mooth s.us 
Control of Facilities Sill S0.26 

Fixed Night Service • CaD Forwercllna Slllnelmooth $0.32 

Attendant Conte~ 
-.;. .. 

s12.88 

CII"Ct..lar Hunting SlllnAimonth S2.95 

Preferential Multiline Huntlna Sllinelmonth so . .s 
Uniform Cd Distribution 

;.; ..; 
13.42 

Stop Hunt Key ..... ·- So.25 

Make Busv Kev 
.... ... ....... S0.60 

Oueulno 
. .. . L . suo 

Automatic Route Selection •••.• L S0.35 

FacilitY Restriction Lew~ S/llflelmonth S0.25 

Exoanslve Route Wamlna Tone •...... ~h S0.25 
Tlme-of-Dav A,..,.1 .... ContJ:o1 .... S0.31 

Forelan Ex Faclliliu ........ .... $13.-40 

Call Slllnelmonth S5.31 

Buic Bualnesa Group Sta·Sta ICM SlllnAimonth sto.23 

Basic Bualnesa Grouo CTX .. $1.78 

Basic Business GJOUO 000 ... S0.71 

Baaic Businesa Auto ID Outward Dlalina Sllinelmonth S0.25 

Basic Buslneu Grouo DID 
. ..,_ ... . .... S0.25 

Bualnesa Set Grouo I All Calla . slunelmonth 17.55 
~ Dial Call ......... . .. SO.S7 ....... 

- / 

T~.1 0-5 
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VERTICAl FEATURES !SubJect to AvailabilitY) 

Loudsoeaker ?aalna $/line/month $12.38 

Recorded TelephQne Dictation Sllinelrnoftth $13.28 

~n-Hook Oueuina for Outaolra Trunq Slllnelmonth $4.48 

loft-Hook Queuina for Outaolna Trunke Mine/month $1 .54 

h'eenService .... ·" th $0.82 

IBa • Automatic call Back 
.......... $0.83 

VoiceiOata Protection . ., ... .... $0.25 

~uthotfzatlon Coda for Air .... ... .... $0.38 

'Account Codes for Air ....... ~· $0.59 

Code Restriction ... ... ......... h S0.37 

Code Calllna $14.60 

Meet-Me Conference ........ th $5.93 

cau Par1c 
..... • J. $0.25 

Exec~ Busv r- ........ Slllnelmorlth S0.25 

Last Nurnbet Redial $0.50 

Direct Inward SYStem AccMI $0.25 

Authonzation Code lm""*t. 06aJirla ... , $0.25 

9Q • SOHd Callino Shared Slllnelmonth _SQ.25 ·-
Attendant Recal from .... ... ..... $0.25 
9Q . SOHd"" ... ..... $0.25 

Buslnua Set • Cal Plck-uo llllnelmonth S0.25 

Authorization Code for Mdf $.1lnelmonth $0.25 

Locked Looo Ooeration .... _$().25 

Attendant Poaltion Buav Sllinelmonth S0.25 
Two-Wav"" · · .. $0.84 

Ca• Forwarding - AI $1.75 

Buslnesa Grouo C&ll Waitlna lttinelmonltl JCt25 
Music on Hold $8.41 

Automatic Alternate a.....w. ..... $4.95 

DTMF Dlaflna Sllinelmonth _IQ.25 

BG DTMF Dlallna .. $0.25 

Business Set Aoc:as to Paglrlg_ $'line/month $3.97 v !Call "'"· ""' tCtx·Al ... 13.52 A 
.. / 

D~ 
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VERTICAL FEATURES ISublect to Avallabt!iM 

Selective Calllna Waltlna {~) Sllinelmonth $2.80 

Direct Inward OlaJlna lllinelmonth $11 .85 

Cuatomer Dialed Account R Slllnelmonth $3.37 

Deluxe Automatic RoWI Sel1ction .,...,month $0.88 
MDC Attendant Conlole 

,.., 
$83.74 

WarmUne . ., .... $0.25 . 
Calllna Name Delivery Sllinelmonth $0.25 

/ .. 

T~1 0·7 
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APPENDIX E 

RATES AND CHARGES FOR 911911 ARRANGEMENTS 

I, The following Mrvlcet are otler.d by GTE for purchue by TOPP COMM lor Unbundled Networi< 
Elementl or lnterconnec:tlon, W:tere an lndMdualltem Ia not aupei"Mded by a tariffed otfenng. 

~ ~ 

A. 9-1-1 SelectM Router~ $125.00 n/a 

Provided Ia a color map ahowing a aeJec1iYe route( a 
location and the GTE central otflc:M that Mnd their 
9-1-1 can to it. The MleetiYe router and ~raJ office 
Information will include CLLI codu and NPAINXX. 
terved. The map will Include boundatiee of each central 
oHice and lhow malor ltrMtS and the county boundely. 
Parmlaalon to repf'Oduce by TOPP COMM for Ita Internal 
uae Is grant*' without furthef fH. Non-tariffed prlce. 

B. 9-1 -1 s.l4tctlvt Router Pro-Rata Fl6'ttunk $0 s1oo.n 

Thla IN covera the cott of te1ac:t1ve routlng awitch 
capacity per trunk t.o cover lnYastment to handle the 
additional ~without going to 1ha 9-1-1 dlsttlcta for 
adcfitlonal funding. 

c. PS AU Software $790.80 

A peraonaJ computer aoftware program running on 
Wlndowa 3.1,. for formatllng IUbecJI)er recorda Into 
NENA Varalon 12 format to create fMae tor uploedlng to 
GTE'a AU Gatewey. Faa lncludea .ottwara, warranty 
and 1 800 872-3356 aupport at no additional cost. 

D. All Gateway & .'Vice $135.00 $36.12 

Interface tor dallwry of All records to GTE' a Data Baal 
Management Syat.m. Thla providu a computer ecce•• 
por1 for TOPP COMM to trantmlt dally aubecrtbar record 
updatll to GTE for loading into All da~MI. It 
lncludat aupport at 1 800 872-3356 at no additional 
G911. 

E. 9-1-1 Interoffice Trunk Tanff Tariff 

Thla Ia a tatlffed offering, to be found In each atate'a 
Emergency Number Service Tariff. 

F. ALl Datab&le 

Thla Is a tariffed offering, to be found In each atata'a 

Tariff r 
Emergency Number Service Tariff. 

T~l E-1 
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G. Selective Router OatabaH per Record Charge Tariff TanH 

Fee for each ALl r.cord uaed in a GTE aelectJve router. 
This Ia a tariffed offering, to be found in NCh atate's 
Emergency Number S.rvlc4t Tariff. 

H. MSAGCopy 

Production of one copy of a 9-1·1 Customer's Mat1er 
Street Addreas Guide, ~ge paid. 

.. Copy provic*lln paper format $238.50 $5-'.00 
b. Copy provided In flat ASCII file on a 3~· diskette $276.00 $36.00 

II. The following aervlc4ta are offered by GTE when TOPP COMM 
reaeUa GTE'S local exchange~. Where an item It not 
suspended by a tariffed offering: 

A. 911 Selec:tlve Rout.r Map $125.00 N/A 

Provided It a color mep showing a aelec:tive router's 
location and the GTE central offices that send their 911 
call to it. The MlectiYe router and central office 
Information will Include CW c:oc:IM and NP~ 
aerwd. The mep will includ4l boundariea of each central 
office and show major ttrMta and the county boundary. 
Permltalon to~ by TOPP COMM for It 1 
internal ute It granted without furthor fee. Non-tariffed 
pra. 

B. MSAGCopy 

Production of one copy of a 911 Customer' a Mat1er 
Street AddrMa Guide, pottage paid 

1. Copy provided In proper format $238.50 ·v 2. Copy provided In nat ASCII file on a 3-112" diakette $276.00 $36.00 

E·2 
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APPENDIX F 

SERVICE ORDERING, PROVISIONING, BILliNG AND MAINTENANCE 

1. Sarylct Ordering. Stndct Prmdtloolng and Bimnq Syltema Gtotfllly. The foiJowing dt.cnbes 
generally the operatlont support ayatema that GTE wiH uM and the related functions that are 
available for ordering, proytalonlng and billing for raaold aervlces, interconnection facllltiea and 
services and UNE1. Except u apeclfically provided otherwiae In tht. Agreement, serva 
ordering, provisioning, billing and maintenance ahall be governed by the GTE Guide. Before 
ordera can be taken, TOPP COMM will proVIde GTE with b Operating Company Number (QCN) 
and Company Code (CC) u follows: 

a. TOPP COMM must provide ita OCN (four-digit alpha·nurneric &aligned by NECA or 
number admlnlatrator) on the TOPP COMM Prollle. The GTE Guide provlde1 the 
necea11ry Information for TOPP COMM to contect NECA to obtain the OCN. There are 
no optional fltldl on the Profile. 

b. Before the LSR and Directory Service Requett (DSR) order forms can be procesatd 
TOPP COMM mutt provide the OCN and Cuatomtr Carrier Name AbbrevlaUon (CCNA). 

1.1 Optratiool Supoon Sy!ttma for Trunk:Sidt lnltrpoontCtion 

1.1.1 TOPP COMM will be able to order trunts .. ldt Interconnection aervlc:e1 and 
facilitiM from GTE through a direct elec:tronlc Interlace over the GTE Networtt 
Data MoYer (NOM) In a nondlacdmlnatory manner. Ordera for trunk·tide 
inttt'connectlo wll be Initiated by an ASR aent tlec:tronlcally by TOPP COMM 
over the NOM. ASRa for trunk·aide Interconnection will be entered electronically 
Into GTE'a Canter Acceas Management Syatem (CAMS) to validate the request, 
Identify any eCTOf'l, and rtiOive any errora back to TOPP COMM. CAMS Is a 
family of GTE ayatema compdaed primarily of EXACTIT\JF, SOGJSOP, and 
CABS. 

1.1.2 The U1t of CAMS to support TOPP COMM'I requeata for trunk·aide 
Interconnection will operate in the following manner. GTE will route the ASR 
through b data center to one of two National Acetal Customer Centera (NACC). 
The ASA will be entered electronically Into the EXACTITUF system for validation 
and OOtNCtJon of errora. Enora will be referred back to TOPP COMM. TOPP 
COMM then wil corrwct any errora that GTE hal ldentHied and rt1ubmlt the 
requeet to GTE tltc:ttonically through a •upplemental ASR, without penalty or 
charge (e.g., order modiflc:ation charge) to TOPP COMM. Slmllalty, errora 
committed by GTE aubMquent to the recelpC of a valid ASA from TOPP COMM 
will be expedltlou1ly ideotifled and corrwcted by GTE without the need for TOPP 
COMM'a aubmlaalon of a aupplemental ASR. GTE then will translate the ASR 
Into a urvlce order for provialonlng and billing. In order to convert the ASR Into a 
Hrvlce order, GTE peraonnel mull apply the nece11ary elements to provlllon the 
seMc:t and lncludt the billable elernentl neceaaary for GTE to biU TOPP COMM 
for the aen.1cM ptoVIded. Th!a application aJio requlrn a determination of the 
acceu tandem to end offlc:t rela1lonahlpt with the aervtc:e requttled. 

1.1.3 At the next ayatam level, tranala!td 1trvlc:t on:Stra will be distributed electronically 
through the SOGISOP ty1tem1 to ltYtral dta!Nbona. The SOGISOP aystem 
will begin the adUal provilk)nlng of the atrvlce for TOPP COMM. Other GTE 
provisioning ayatema are CNAS and ACES. The GTE Databue Admin:::,~ 
Group (DBA) and the SpedaJ Servlctl Control Center (SSCC) will be I~ 

TOPPOOMM.FUQEH4.1 F·1 
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most .1portant destinations at this lewl. The DBA localion will iclentsfy codes for 
the appropriate GTE twitch In order to provide the functions requsred by the ASR. 

The SSCC will provide the engineering for the facilities over which t.he serw:es 
will be handled. Information from these two groupa (and others) then will be 
tranamltted electronically to GTE'a field aervice peraonnel (Customer Zone 
Technicians or "CZTa") who wiU eatablish the trunk.a and facilitlea. thus 
connecting the GTE facilltiel to a connecting company, if one Is required, and to 
TOPP COMM. GTE'I CZT1 allo will contact TOPP COMM directtyto perform 
tHtlng, and upon accaptancl by TOPP COMM, win make the ~111ry entnes 
Into the GTE ~Yt~em to complete the order. The completed ordera then will pan 
to GTE'• Carrier AcceaiBIIllng System (CABS) which will generate the bill to 
TOPP COMM. The biiUng proceu under CABS requlrH coordination with 
aeveraJ other ayatema. 

1.1.4 Billing for tranaport and termination Mrvlcea c:anno1 be accomplished Without call 
recorda from GTE'a central oHJc. awltchea. Recorda of usage will be generated 
at GTE'a end office awltchel or the acceaa t:andeml. Call usage recorda will be 
tranamltted electronically from GTE'a awltchel through GTE'a BIIUng Intermediate 
P~r (BIP). Thla aystam will collect the call recorda, perform limited 
manlpulatlone to the record and tranafer them to a centralized data center where 
they will be procaeaed through the Unlverul MMaurement System ('UMSj to 
determine the validity and accuracy of the recorda. UMS al8o will sort the records 
and Mnd them to the CABS billing ayatem, from whic:h GTE will produce a bill 
and tend It to TOPP COMM. 

1.2 OOirJIIoot &JRQ011 $y1t1m1 for AtlOid Strylctt and Unbundled Elemtota 

1.2.1 TOPP COMM will allo be able to order aervicel for reaaJe and UNEa, u well as 
Interim number portability, ditee11y from GTE through an electronic interface. To 
Initiate an otder for theM Mrvlcea or elemenll, TOPP COMM will aubmit an LSR 
from Ita data canter to GTE'a Data Center ualng the same electronic NOM 
Interface uled for trunk-aide Interconnection. If no NOM Interface exll1a or If 
TOPP COMM chooMe to eata.bCilh a aeparate NOM Interface, TOPP COMM 
mUit requeat an NOM fiiCIIlty. For new entrants that elect noc to Interface 
electronJcally, GTE wtiiiCCOmmodate aubmlulon of LSB otdef'a by facalmlle, E· 
maR, Internet or a dial NOM arrangement An LSB Ia very almilar to an ASR, 
except that It will be uled exctualvely for fcne-alde Interconnection requnta. GTE 
will transfer LSRa to GTE'a NOMC centralized aervice order proceulng center 
electronlc:ally. 

1.2 .2 Moet LSBa will be UMd either to tranafer an existing GTE customer to TOPP 
COMM or to requeat MNice for a new customer who II noc an existing GTE 
cuatomer. Depending on the altuat.lon, diffemtt Information will be required on 
the LSR. LSBa for a COtMitllon of a GTE local cuatomer to TOPP COMM must 
Include information tllatlng1 to all eldltlng, new and dlaconnec:ted Mrvlc .. for that 
cuatorner,lndudlng the cuatornet'a name, type of MtYica desired, location of 
Hrvlce and fNturea or opdona the CUitomer deelrea. TOPP COMM will be able 
to obtain U. cuatomer lnform.t.lon a~r GTE hu r.celved the eu:atomer'a wn11en 
conaent u apeclfled In Article IV, Stctlon 8. For Mrvtce to a new cuttomer who 

II not an exllt1ng GTE cuatorner, the LSR mutt contain the cuatomer'a name, 
leMca addreu, MMce t)'pe, MMcaa, optlona, fNturu and CLEC data. If • 
known, the LSR ahould Include the telephone number and due date/desired d~ 
date. / 



• 
1 .2.3 While TOPP COMM would have its own customer lnfonnatlon and may have the 

SAG/GTE produc1s on tape from GTE, TOPP COMM would not have the due 
date or new telephone number for new CU11omert since that information II 
contained In GTE'• systema. Therefore, a process II required to proVIde this 
Information to TOPP COMM. GTE hHif does not have unifonn access to this 
Information electronlcaly. Until GTE and TOPP COMM have agreed and 
established elearonlc interfecel, TOPP COMM agrees that an 800 number IS the 
method that will be used. The 800 tele9hone number will connect TOPP COMM 
dlreetty to GTE'a NOMC aervtc:. ~tMI. When TOPP COMM receives a 
requeet for buic MIVIcea from a new localHrvlce customer, TOPP COMM will 
call GTE'a NOMC through the 800 number, and, while the new customer II on 
hold, GTE wiD provtde the due date for Hrvice and the new telephone number for 
that customer. At the same lime, TOPP COMM will give GTE the new customer's 
natM, Hrvice addreu and type of requttted Hrvlce (I.e., R1 , 81). GTE will 
enter that Information Into ita SORCES or SOLAR aeMc:e ordering syatema to be 
held In IU'J*IH untn TOPP COMM sendt the conflnnlng LSR. TOPP COMM 
will then AltUm to H. customer holding on the line and provide the due date t..~ 
new tele9hone number. 

1.2.4 After concluding the tMphoM caH with the new customer. TOPP COMM will 
compleW a confirming LSR for the new aervtce and Nnd It electronically to GTE's 
data oenter for proceulng.. Upon receipt. GTE wll match the LSR with the 
Hrvice order autpended in GTE'a system, and if there Ia a match, GTE wiU 
proceu the LSR. After the LSR Ia proceaMd, GTE will transmit conhnnaho~o 
electtonlcally to TOPP COMM through the NOM that the LSR hu been 
procaMd, providing a rec:otd of the ~ number and due date. TOPP 
COMM will be required to aubmlt the confirming LSR by 12:00 p.m. each day 
local lime, aa defiMd by the location of the NMce edcbu. If TOPP COMM falls 
to aubmll the LSR In a timely rnaMef, the suspended LSR wil be oonaldered in 
jeopetdy, at which tkne GTE wiD aMign a new due dAte upon ~ of the 
del8yed LSR for such custorMr requeata and notify TOPP COMM of the change. 

1.2.5 Number aaaignmenta and due date echeduJM for NMcee other than single line 
NMc:.e and hunt groupe up to 12 llnM wll be aulgned wltNn approximately 
twenty-four (24) houri after GTE'a ~ of the LSR using the 11andard Local 
SeMoe Confirmation (lSC) report Mnt electronlc&lly to TOPP COMM over the 
NOM, thereby providing a record of the newly eatablllhed due date. An exceptiOn 
would be a multi-line hunt g,roup for 12 Unee or fewer. The other numbertthen 
will be provicMd through the normal e1ec:tton1c confirmation process. 

1.2.8 The proceulng of specifically requested telee>hone number~ (called "vanity 
numbetaj It aa followl. GTE W111 woft( with TOPP COMM on a rul time 
lnterlac. to proceaa vanity numbera while TOPP COMM'a customer II IIIII on the 
line. If a number tolutJon can be .. tabllahed expeditiously, It will be done while 
the cuatomer It IIIII on the fine. If extenalve tkne wiU be required to find a 
aolutlon, GTE HN1ce representatiYee will wort~ wtth TOPP COMM 
representatJyee off line u GTE would for Ita own cuttomert. For all of lhll, the 
bulc tariff guidelines for providing telephone numbera wiH be followed. 

1.2. 7 One. the order for ~ lntei'C()("~o'leCtion HMce Ia .. ta.bllahed, It It ~ lor 
prcMIIonlng to the nexi~Y*m leYel. ........ GTE wtl validate and Pf'OC*I the 
LSR to tttabllah an account for TOPP COMM and, II GTE c:ontlnuel to provide 
some retiduaiHMcee to the customer, GTE wll maJntaln a GTE eocount ~~ 
GTE'a ayatMI, GTE'a account II eahd the Reeldual Account and TOPP / 
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account II referred to aa the TOPP COMM Account. If any engmeenng lor the 

service II necesaary, the account would be dlttributed to the SSCC. Otherw~ae . n 
wiU be diStributed for facllity aaalgtltMnt. 

1.2.8 With the .cx;ount "tablished and any englnMrlng and facility aaalgnment 
comp.te, GTE then will tranamlt electronically a record to GTE'a CZT held 
pe~ If physical Interconnection or almllar actlvrty Ia required. The CZTs wtlf 
pi'OYielon the I4IMce and then tllctronicaMy contlnn auch provillon tn the 
SOLARISORCES system when completed. The tcCOW'U then will be 
tranamttt.d to GTFI Cultomtt ~ s.Mcet Syatem ("CBSSj. GTE shall 
provtdt to TOPP COMM a ~ oomplttlon report. Call recorda for actual 
Mrvlce provided to TOPP COMM'a c:uatoi'Mra on GTE facWtlea will be 
tranamlbd from GTE' a switchel through aome UNgt rating ayatema (BIP. 
UMS), ecreentd and ewntualy delivered to C8S8 tor the generation of billa. 

1.2.9 CBSS II a different ayattm than CABS, and It II the one that GTE will utlllu to 
produce the requlr*' bill for ~ MIVIctt, unbundled elementa and local 
number pottablllly. CBSS will create a bill to TOPP COMM lor I1IIOid MMcel 
and unbundled eltmtlltl along with a aummary bill muter. Dally unrated recorda 
for lntraLA T A to1 uaage and local uaage (In co11tc:t usage data will be provided on 
rated bull) on TOPP COMM'a account~ will be generated and tranamltted 
electronically to TOPP COMM. 

1.2.10 On reaalt and UNE poft acc:ounta, GTE will ~ide uaage In EMR format per 
existing file exchlngt achtdultl. The uaage billing wll be in agreed upon level of 
detail for TOPP COMM to laaue a ~ to Ita end UMrt. 

1.2.11 GTE will provtdt TOPP COMM with detailed monthly blntng lnfonnatlon in a paper 
format until an agtMd upon ._.ectmn~c Data Interchange 811 electronic bill format 
Ia operational. 

1.2.12 State or autHtatelevel bllllng w!U Include up to ten (10) aummary blllaccounta. 

1.2 .13 GTE accepta TOPP COMM'J control reporta and agi'Mt to utilize lnduatry 
ltandatd retum codM tor unbllable meaaagea. Ttanlmiaalon will occur via the 
NOM. Tape data wtl conform to Attachment "A" of the LRDTR. Data will be 
deflYer*' Monday through Friday except for HolldaYt aa agreed. Data packages 
will be tracked by Invoice sequencing criteria. GTE c:ontac11 will be provided for 
lend~ uaage ftla. 

1.2.14 GTE wll retain data bllckup for 45 BulinMI Daya. To the extent thll retention Ia 
excluaiwly for TOPP COMM, TOPP COMM thaN relmburtt GTE tor all 
txpenMI rtlated to lt\lt ,...entlon. 

1.2 .1 5 In addition to the LSR c»>lvery proc:.aa, TOPP COMM will dlatribute directory 
aaa1atance and dnctory lls1lng lnformatlon (together aometlrnet referred to 
herMfltr aa •oAIOL lnformatlonj to GTE via the LSR ordering p~a over the 
NOM. GTE will provtde liatlnga ~via ltl"llatlng c:ontlnulty" offering. 

1.2.1 e Chargee and c:rtdlll for PIC changee ordeNd vta an LSR wll appear on the 
rMale bll. Aa TOPP COMM '*'*a~ for a PIC change ¥fa LSR, the 
blllng wl be made on TOPP COMM account aaaodated with each lndMdual end 
uset. GTE wtl proceaa al PIC changea from lXC. thet are ~ for TOPP • 
COMMend UM111 by rejecting badt to the IXC wlh TOPP COMM OCN. ~ 
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provided 10 that TOPP COMM can k»ntrfy the specifiC charges lor rebilling to 111 
end uaer. 

1.2.17 ContiJI!ztd Mwt9' Q!atdbutloo Svatem ICMOSt The parties will prOVide lor 
the ditttbltion of lntral.ATA CMOS lncollect masMges and/or selec1ed local 
meatu* nrvlee meuages u follows: 

1.2.17 .1 MaUQt:l to bt ScriOflld. GTE rece~ CMOS ltranamiiSIOOS 
containing lotraLATA hiCOIIect meuagea from the state RBOC 
CMOS hoe! each BualnMs Day. Par TOPP COMM't requ .. t, GTE 
wlll.ereen the incollectl by NPA and line number and acc\lmulate 
the Collect. Third Numbef 8lled and Credit Card (colled!vety called 
lncollec:ta) meuaoea in a data file. r.-.. .ei'MOing wt11 be lor end 
liMn who haYa choMn TOPP COMM ulhalr local MMCe provider 
through a Reule or Unbundled Network anangement. The 
ICrMMd lncollect meaeagea and any Local Meuu* Service (LMS) 
uaage wll be accumulated and forwarded to TOPP COMM. The 
Pertiet Will mutudy agtM on the frequency of the data exchange 
and the rMthod of trantmiMion (l.t .• • nagMtle tape or direct 
tltc:tronlc tratwniMion). GTE will f0tward the tcretned meaaages In 
the lnduatry 1tandard EMR format. GTE lntralATA toll mesaagee 
that are recorded by GTE and dialed on a one plus or zero plus basis 
are not part of thia MCtlon and wll not be tci'MC'Ited. 

1.2.17.2 Cgmptnytloo. GTE will bll TOPP COMM monthly foraD HMCel 
related to the actMnlng, IICCUmulating, ptOCMiing and traNmlltlng 
of fncollect melltges and LMS usage, H IA)Ik:a!M, at a reasonable 
and mutually agrettblt charge. In addltJon. any meaaage proceulng 
Itt uaociated with TOPP COMM'alncollec:t meaaaga that are 
chatgtd to GTE by the CMOS Holt will be pund on to TOPP 
COMM on the monthiy atatement. All revenue, aurchargea. tuee 
and any other amounta dut to the CMOS Hoat for TOPP COMM'a 
h10011ec1 meaagea wiU be billed on the monthly atat.tmtnt. « Ia 
TOPP COMM'a reeponalbiiiCy to bill and coiled tl lncollec:t and LMS 
amount1 due from Ita end UMrt. The lncolled and LMS revenue 
amountl that are listed on the monthly lnYoloe are payable to GTE In 
total. The Partlea agrH that the arrangement lor lnYoiclng the 
lncolltct and LMS ~ amounta due GTE Ia not a eetllement 
prooeaa with TOPP COMM. 

1.2.17.3 Adm!ola11Jtloo. The Pertiet agrH to develop a Procell whereby 
TOPP COMM'a end unr Information Ia avallable In a timely manner 
to dow GTE lo build llblet to acrttn the CMOS lncolleet fllta and 
LMS flltt on bahalf of TOPP COMM. 

1.2.18 Regkbi!lloq. GTE ehtl bllt TOPP COMM on a tfmefy bull. In no caM 11\all GTE 
bill TOPP COMM for previously unbllled chargaa that are lor mora than one year 
prior to the CUITent bill data. 

1.3 0rdtr ear=e=. 
1.3.1 Order f!!!Wl!Jt!pne, TOPP COMM agreta to warrant to GTE that Il ia a certJfl8d 

ptOVtde( of tet.communicatlonl ~. TOPP COMM wiD document Ita 4 

Cartlflc:att of Operating Authority on the TOPP COMM ProBe and ag~ 
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update this TOPP COMM Profile u required to ,.fleet its wrrent certiftcatlon. 
The Partia agree to exchlnge and to update end user contac1 and referral 
numbet~ for or«Mr Inquiry, trouble ~. billing lnqulriet, and Information 
required to comply with law enforcement and other security a~nclea of the 
govemment. The Partin also ag,... to exchange and to update internal order. 
repalr and billing point of contacta. Prior to submitting an Otder under this 
Agreement. TOPP COMM thall obtain such documentation u may be required 
by state and fed4tral laws and r.gutatlont. 

1.32 GTE shall provide TOPP COMM with a ~customer contact centor for 
purpoMe of pleclng aervlce ordera and coordinating the lnttallaUon of services. 
TheN ect.MUel ahd be accompllaMd by telephone call or fac.lmile unlll 
tltctronlc lnterfec. capeblfty hat been Mtablllhed. The P&ttlee adopt the OBF 
LSR and DSR fonna for the ordering, confirmation and billing of reaa1e and 
unbundled aervlcel. The Partite adopt the OBF ASR forma for the ordering, 
confirmation and billing of trunk·alde Interconnection. 

1.3.3 GTE will procesa auch aervlce ordera during normal opet~tlng houra, at a 
minimum on NCh Bualnlaa Day between the houra of 8 a.m. to 8 p.m. Eastern 
Time and shall Implement aervlce ordera within the same time Intervals used to 
Implement aervlce Otdera for slmHar aervlcel for Ita own uaer1. 

1.3.• GTE will provtde C\Jrrent GTE C\Jitornet' ptOprietaly networit tnformatlon (name, 
addrtu, telephone number and deacriptlon of ~ provided by GTE 
lnctuding PIC and whitt pege dir.clOI'f lilting Information) u provided In 
Article VI, Sedton 3. The ...tum of custornet' Information will be via faceimile or 
vta tlectronlc tranemlstlon. 

2. Malntenaoco Syatema. 

2.1 

2.2 

GtotraJ Oytryltrw, If TOPP COMM requires maintenance for its local service customera. 
TOPP COMM wlU lnlllate a request for repalr (aometlmee referred to u a "trouble report") 
by calling GTE't Customer Cart Repair Center. During this call, GTE HMce 
repreeent.ative wll verify thlt the end UHf' It a TOPP COMM customer and wtl then 
obtain the MCNiary Information from TOPP COMM to pr'OCNI the trouble report. While 
TOPP COMM repreeentati~ 111 ttil on the lint, GTE peraonnel wll perform an Initial 
analysis of the problem and remote line ttttlng for ,....,. aervictt. If engineered HMCet 

,,. lnvofved, the cal will be made to the GTE SSCC for handling. If no engineering Ia 
required and the line lttting meal~ that the tiOUb6t can be repaired remotefy, GTE 
peiBOMII will con.ct the ptObltm and cioN the trouble f'IP)It while TOPP COMM 
repreaentativea .,. atil on the lint. If on-lint reeolution II not poulble, GTE personnel 
wiU provide TOPP COMM repreaentatlvet a commitment time for repair, and the GTE 
peraonnel tt*l will enter the trouble tlcl<e11nto the GTE aervlce ditpatch queue. TOPP 
COMM'e ~air aervtc. commitment timtt wW be within the aeme lntarvallu GTE 
provldM to Ita own end UHtl. Maintenance and repair of GTE facllltiM Ia the 
reaponaNy of GTE and wll be pelformed at no lncntmental charge to TOPP COMM. II, 
u a ,..ult of TOPP ~ trouble f'IP)It. trouble II found to be the reaponaiblllty 
of TOPP COMM (e.g., non-networic cauae) GTE will chatge TOPP COMM for trouble 
lloladon. TOPP COMM w11 have the ablllty to report trouble for Ita end ~ to 
appropriate trouble ~ c:ent.t124 houra a day, 7 daYI a week. TOPP COMM will 
be anigned a c:uatomer contaGt c.nttr when lnllial HMce agi'MfMnla .,. made. 

Repair ca11e to the 8SCC for er.glneertd aervlc .. wW be proceeatd In ttaentlally t~lyzAI/ 
aame manner u !hoM by the GTE Cuatomer C.,. Center. GTE peraonnel wlD 7:.. 

F-8 
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the problem, provlcM the TOPP COMM representatiVe with a commitmem time wtule they 
ara still on the line, and t.hen place the trouble ticket In the dispatch queue. 

2.3 GTE then wiD proc ... aU TOPP COMM trouble reports In the dlipatch queue along With 
GTE trouble report~ In the order thev were flied (first In, first out), with priority given to out­
of-service condltlont. If, at any time, GTE would determine that a commitment time giVen 
to TOPP COMM become~ In jeopardy, GTE service repmentatlvea will contac1 TOPP 
COMM by telephone to adviM of the jeope.rdy condition and ~ a new commitment 
time. 

2.4 Trouble report~ In the dispatch qu.ue will be tranamitted electronically to GTE CZT 
service technlciatw who will repair the service problema and clear the trouble reports. For 
cleared TOPP COMM troubte report8, GTE service t.chnlclana will make a telephone call 
to TOPP COMM dlrecttv to clear the trouble tld<et. GTE aervlce technlciana wiD make the 
confirmation call to the t~ number provided by TOPP COMM. If TOPP COMM is 
unable to procea the cal or pl8cet the GTE technldan on hold, the call will be 
terminated. To avoid dleconnect, TOPP COMM may dev.top an answering ayatem, such 
as voice mall, to handle the confirmation calla expedltloualy. 

2.5 GTE wil proytde electronic Interface act»P to operation aupport ayatema func:tlonl which 
provide the c.p~~bllity to lnltiate, atatua and close a repair trouble ticket. GTE will not 
provide to TOPP COMM real time teatlng capability on TOPP COMM end uaer aervlces. 
GTE will not provide to TOPP COMM an lnterfac» for MIWOftt au~ (performance 
monltorlng). 

2.6 ~ Mwqtmtnt Cootrpla. 

2.6.1 Nttwpf1s Mtlnttnaoct IOd Mtoagtmtot. The Partlea will work coop...•tiVely to 
lnetall and maintain a rellabloe network. 

2.6.2 ~r Party thai be responeible to the other " neceaaery change• In neiWOrk 
conflguratione render any fa.cilitlel of the other oblolete or neceultate equipment 
changes. 

2.6.3 Nttwor1s Maoegemtnt Cootrpla. Each Party ahall provide a 24-hour contact 
number for Network T raffle: Management luu.a to the other' a network 
eurvelllanoe management center. A fax number mull allo be provided to 
f~ ewnt notlflcationa for planned mua c:ding eventl. Additionally, both 
PattiN agree that they lhall work c:ooperatlwly that .a such event~ shalt anempt 
to be conduc:t.d In such a manner u to avoid degradation or lou of service to 
other end uaers. E:.ch Party shall maintain the capability of reepectively 
implementing bulc: protective controls such u ·cancet To" and "Cell Gap: 

3. E!tctronk; lmertp. The PattiN shall work cooperatively In the lmpl4tmentation of electronic 
gateway ~ to GTE operational support syateme functions In the long-term In accordance w1th 
established lnduatry IWidardl. 

3.1 TOPP COMM shall ha.,.lmmedlate ~ .. to the following OSS elect.ronk: Interfaces that 
will provide functionality to enable TOPP COMM to aervice custnmers In an equal and 
non-<filcrlmlnatory manner. 

3.1.1 Pre-Order functionl, e.g., TN Aaelgnment, DO R ... rvadon. Addreu Valida~. • 
Product Availability, that are available on a dlal·up or dedlc:ated bull Ullng 
Secure lfUOI•a.d GateMY Syttem (SIGS). 

F·7 
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3.1 •. 2 Order functlone that are available on a dial·up or dedicated balls using 

CONNECT: Mall file transfer. 

3.1.3 lnlt1al trou.ble reports via SIGS. 

3.1.4 Elect;onlo tranafer of the TOPP COMM bill In electronic data 811 fotmaL 

3.2 TOPP COMM may migrate to fully Interactive lyttem to lyttem lnterconnectivity. GTE. 
with Input from TOPP COMM and other carrlera, ahall provide general Interface 
specifications fOf' electronic ~ to this functionality. These apec:ifatlona wiii be 
provided to enable TOPP COMM to design IYifem Interface capabilities. Development 
wiD be In accordance with applicable national ltandarda committee guldellnes. Such 
lntertac. will be avallble u expeditiously u po~alble. 

3.3 All coeta and expenMt for any new or modHied electronic Interfaces exclusively to meet 

TOPP COMM raqulrementa that GTE detetminel ara Currantly Available and GTE 
agrMt to develop will be paid by TOPP COMM. 

3.4 TOPP COMM aha.ll be raaponalble tor modifying and connecting any of Ita pre-ordering 
and ordering lyttemt with GTE provided Interface• u described In thil Appendix. 

GTE lnltiattc:l EltcSrpnlc Syattm Btdtligna. GTE will not charge TOPP COMM when GTE_ ~ 
initiates Its own electronic IYifem redetlgns/rac:onflguratlona. ~ 

F·8 



APPENOIXG 
SS7 SERVICES 

• 

This agreement (Agreement) Ia betwMn GTE -~=-INCORPORATED. a State of_ 
corporation having Ita pri"'IOpal office at ("GTE"), and a corporation of the State ol 
___ ,, having Ita p~ ott1ce at ("Llcenseei. 

ARTICLE 1. 
DEF1NmONS 

In addition to the definition~ contaJned elsewhere In the Agreement to which this Appendix G Is attached 
and made a part, for purpo ... of thla Appendix G the following terms shall have the following mean nga. 

1.1 "A" Link: An 11CCeU ~ Unk that CXInMCta SPe and/()( SSPt to STPa. 

1.2 •a• Uok: A bridge elgnallng link that connecu two (2) tete or pairs of STPa. not the STPa 
wtthln a mated pair, but on the aeme hierarchical level. 

1.3 CgmpetMy TMt!ng: Certlflcatlon letting perfonned by represeotattv.. of GTE and 
TOPP COMM to tneura proper lnterconneetlon of CC8 netwol1c facllitles fOf accurate 
tranamlulon of aystam algnalt and meuagQ. Thla certification letting shall be 
perlonned In eccordance wfth the following ANSI docuiMntl: 
T1 .234 T elecommunlcatlonl • Signaling ~am Number 7 (SS7) • MTP Levela 2 and 3 
Compatl)lllty T .. ting (A TIS) 
T1.235 T elecommunic:ationa • Signaling System Number 7 (SS7) • SCCP Clue 0 
Compati)Hity Teatlng (A TIS) 
T1 .236 Telecommunlcatlona • SignaJ~ng System Number 7 (SS7) • ISUP Compatibility 
Testing (A TIS) 

1.4 Serylct: The eervlce deacrlbed In Article 2 of thla Appendix. 

1.5 Sjgoal!ng Uok: An end·to-end hlgh-capecity data link (5e kbpe) that tl'81\lmitl IUptMaiOn 

and control tignall from one networtc SS7 node to another In a CCS networtc. The link 
t)<pe ldentlfiN the func:tlonalily of the algnaling link Mtt. The two link types auoclated 
with the SeMce aN "A" Unka and "8" Unka. 

1.6 Slgoa!lng pg!nt Codt lSPCl: A code that ldentHiea the Signaling Point address In the 
CCS networtc. Signaling Point Cod .. conalat of three (3) segments of three (3) digiti 
each, Identifying the netwo11c 10, networtc clueter, and cluster member, respectively. 

1. 7 Signaling Pplot gt fDttrf8.Jif.QLI: The point at which GTE hands off signaling 
Information to TOPP COMM. 

ARTICLE2. 
SI!RVIC! DUCRIPTION 

2.1 prpytsloo. Subject to the term• and condltlont of thla Appendix, GTE agree. to provide 
the Service to TOPP COMM. 

2.2 lntarcgootCtloo. Thll Agreement II for TOPP COMM'elnte11:0nnectlon with GTE at • 
GTE'a STPa to aupport loealexchange teiVIcea. TOPP COMM a~ 
not aubmlt elgnallng meaagea In auppon of lnterexchange aeMc:ee. / -

TOPP(X)t.IN I'UG£JoM. 1 G·1 
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2.3 Seooce. The ·s.Mce· c:ons~tt~ of the following: 

L lnterconnec:tion of GTE't CCSISS7 netwoftc to TOPP COMM'a CCSISS7 netwoi'X ll 
via an •a• Link connection betwMn TOPP COMM'a Signaling Point (SP) or S.Mc:e 
Switching Point (SSP) and GTE'a SP. The •A• Unk connection 18 rna~ by a 
dedicated 5e 1cbJ» channel betviMn the SP or SSP and the SP. Any connection from 
an SSP or an SP to an STP pelt wll have a link to MCt'llndMdual STP (I.e., two (2) 
llnQ). TOPP COMMand GTE thai mutualy agree upon the location of I"" I SPOt. 

b. tntarcorlMCtion of GTE'a CCSISS7 netwoltt to TOPP COMM'a CCSISS7 netwoi'X VII 
a •a• Unk connection between TOPP COMM'a STPa and GTE'a STPa. The ·a· Link 
connection It a dedicated 56 kbpe channel. CoMec:1Jona between two (2) patra of 
STPa wtn have four (4) connec:tlona; I.e., one (1) link from each Individual STP to 
each lndMduat STP. TOPP COMMand GTE ahall mutually agree upon the loc:at10n 
of IN SPOt. 

o. Loc:aJ and tntral.ATA call Mt·up algnaUng, allowing TOPP COMM to Ull the out-o · 
band trunk lignaJing provided by GTE'a CCSIS87 Mtwoi'X to carry Ita calla on the 
lntraLA T A toG network. 

d. The SeMce ahalllnclude accaa to: (1) all awltc:hlng lytltml Hrved by a given STP 
which have bMn conYIIted to 887 algnaling, Including awltc:hlng aystema owned by 
other loc&l IIMce pi'OYidef'l; (2:) databiMI dl~ connected to a given STP, wtlh 
the IX~ of 8001888 datfbaMI which c:an be acceued through any STP; (3) 
othtr lol;al HMol provider STPa on an lnttaJ.A TA buil; and ( 4) other Third Pany· 
loc:aiHrvlc:e provider STPa on an lnttaJ.ATA bull. 

e. h 18 the mpon~lbillty of TOPP COMM to populate the •priv~~cy lndleatot" portion of all 
887 algnating meea~QM forwarded to GTE'a netMn. GTE agreet to del.ver the 
Information fOfW&I'ded by TOPP CO\AM In the SS7 algnaling mtaNge. TOPP 
COMM, by entering Into thla Agreement, ag,... to deliver •prtvacy indlc:ato,. 
Information lof'WIIded by GTE In Ita algnaling maaage. 

I. TOPP COMM aclcnowledgea ~ c:al1 Mt·up timet may be greater when TOPP 
COMM employs Intermediate ec:cea~ tandeml (lATa) In Ita netwoi'X. 

g. H Hlected on Exhibit A attac:Md to thla Appendix. the Service ahall alao Include IXC 
c:aJt Mt·up algnalng MMce (ISOP) u deacribed In Artlc:le 2.4 of thla AppendiX. 
Additional chargee u Mt fOith In Exhibit A ahal appty. 

2.4 ISUp 8trylgt Ctwgt. Thla It an optional Mrvlc:e that ellowl TOPP COMM to utilize 557 
alonaing to an 887 c:apebteiXC tor F .. tu,. Group D aoceu Hrvlce and other lntral.A T A 
lnte,.xohange ~. The ISUP Hrvlce Ia a monthly charge. 

L The rate for ISUP algnallng Ia per connection In tlluatlona when GTE doll not 
provide any undlrtylng c:a1l meqagea for TOPP COMM on GTE'a Mtwoftc trunkl. 
The ,.. .. for ISUP signaling Ia lhoWn In Exhibit A. 

b. Whe,-. GTE hu a mated pelt of STPa and hal CCSIS87 lntereonnec:tion ldr,;,. to • 
an IXC within the aame LATA. for tnterexchangl tetecommunic:attona Hrvtc:.l, GTE 
ahall pnMde cal Mt-up algnallng bltwMn TOPP COMM and the IXC. 

~' G·2 
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c. TOPP COMM agrMt to provjde to QTS euch lnlorrnltlon u dNmtd neceuary by 

GTE for netwottc planning In COMtCIIon with ttl 1 otftrlno and u may be requested by 

GTE from~ to ttm.. 

d. TOPP COMM mu.t provide the SP CodH of tht I XCI lor whleh it II providing call 

Htup via GTE't SS7 algnallng MiW'Oftc, 10 thai GT ICII'Hnlng and lranalatlon tables 

can be updated. 

2.5 Tocbn!col Sptc;ltj;et!ooe, The ttchnlcal epeoHicallont for the S.rvicu delcribecl above 

are deflnecl In a.lcore TR·TSV.OOOOOS. QTS will pro'ildt 887 via OR·3~·S07 and/or 

OR-317-SS7 format(e). 

2.8 Otbtr 6eMw. tf TOPP COMM dttlntl to ordet 88'1·ttlaledtervlcee other than the 

S.Mc:e, euc:h aeMces wll be QOYtmtd by lfPirlll IOfetmenlt. 

2. 7 Makable Tl'lftle. The s.Moe ..,.,.... 10 lhl lrafflo of TOPP COMMand ~ tubtandrng 

L.ECe only. TOPP COMM mutt proytde QTS with thirty (30) calendar dayl' written notice 

and a !e~Wr of agency befOtt the traffic ot any party other than TOPP COMM or Itt 

subtending L.EC. may be trantmlntd through TOPP COMM'e fiCilrtiee on to GIE's SS7 

networtt. 

NtTtCLII. 
L~Nift 0, MOV1110NIHO 

3.1 Unk FWiftit!et. The link faclftjef to QTI STPtln tht ltme ~TA can be either: 

a. "A" Unk .-.from TOPP COMM'I SP or 88P, A minimum ot two (2) llnkt Ia required. 

one (1) from the SP or SSP to Met\ STP: or, 

b. "8" Link Ht1 from TOPP COMM'I 8TP1 thllltt connected to GTE'e mated pairt of 

STPe. A minimum of tour (4) Iinke Ia required between the two (2) palra of Sl Ps. 

3.2 Poa Itan!net!oo. Art STP pott ttrmlnltlon It ,.qulfed tor MCh ee kbpt acceu link 

utmz.d for the SeMot. 8TP locatio< If 11re HI forth In the National Exchange Carrier 

Aesoclatl«<, Inc. (NECA) Tanff. P.O.C. toto 4, 

3.3 SigM!Inq Point CodM. QTSiheMinltall all ~bit $gndng Point codn for MCh 

tlgnallng link at MCh of QT tlnttroonnectlnQ ITPI. 

3.<4 Pmtoogf. GTE thai PfOYWon tnt S.tvlot In ~with ANSI !1.228 

Ielec:ommunbtiont • OpttttiOnl, Admll'lltlfiiiOI\, Mllnttnata, tnd Provlalonlng 

(OAMIP) ·Manegemenl of functlont for Signaling 8vttem No. 7 (SS7) Netwof1c 

lnterconuectb• (A Tat) wtlh the~ of rtf~ to OMAP protocol elements. 

""- SeMce cannoc be MCabllrlhld until eompatt~~Mv T 11t1ng hu been euccese1u1y 

~ t.t\u•en TOPP COMMand QTI. 

3.5 50 khoe Ctwywl. Unleii.TOPP C0MM Met to ptOYtde auch llnkt, GTE ahall provide 

two (2) or four (4) 58 kbpl cii'O\Ib u link ftollltlte 11 ratee Ml f~ In Article ~ herein. If 

&PPtOWd bv GTE, TOPP OOMM mey utiiiJt I M kbpe channel of an ~IA 081 

(1.544 mbpe) fl*y, which It In p&aoe It the tlmt of ordettng, u an •A• Unk or a -a· Unk, 

for the SIP eooeu oonMCilon bttwttn tht IPOiand GTE'e 8TP. WHIH THIS OPTION 

II Ct4011N. TOfttt COMM UHOIIttfAHot AHD ACCI"I THAT THIIIAVICI! • 

P!RilORIIANCIITAHONtDI AI OUTLIHID tH IIU.CORI! DOCUMI!NT Q~ 
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MAY NOT 8! MET IN TH! PROVlSION OF THE TOTAL SERVICE. If such a channel IS 

not utihed, TOPP COMM must order 051 (1 .~ M~) Nrvica. 

3.6 Qlva[Jily. Where Currently Available and not unrMSOOably economically burdenaome, 
GTE agreet tt\ allow Interoffice a.nd !Intraoffice dlvarahy. 

ART1CLE4. 
RATU AND CHARGI!8 

4.1 paymtnt. TOPP COMM ag,... to pay to GTE for the Service at the rates and ~-ges 
set forth In Exhlllt A au.ched to thla Appendix and made a part hereof. 

4 .. 2 fldgsS. Subfact to s.ct1on 4.3 R*ow, the rates and charges lhaJI remain In aHec:t and are 
firm for a partod of twiiYe (12) monlhl from the affac:tMt data of thla Appendix. 
Tht~r. GTE thai gtv. TOPP COMM llxty (60) c:alandar dayt' notice of any priQe 
change. If the new price~.,. not acceptabla to TOPP COMM, TOPP COMM may 
terminate thlt Appendix upon thirty (30) calendar dayt' ac!'~&nee written notice withou1 
pendiM for either PartV. 

4.3 Batt Be•!e. The,.._.,. baNd upon ralea and c:hargaa raftec:ted In GTE'I approved 
CCSISS71tUtcoriMction tarifft. To the extent that tariff rates.,. adjultad, rates and 
ctwgea lOt limier rate element:~ In thil Appendix will be lldjuatad ac:cordlngly on the date 
the new taltff ratea become affective. H a ~tale or federal regulatory agency requires, or 
GTE elec:tl, to offer the s.Mce by tariff, the tallf ehaleuparaede thll Appendix. If the 
Service becomea tartffad, TOPP COMM hal the right to terminate this AppendiX upon 
stxty (60) calandar ~· edYanca written notice affec:tiYa on the affec:tlva data of such 
tariff, without penalty to elthat Party. 

4.4 Mj!ttqe, Mileage Is eak:uJeted on the alriine dlatane4t betwMn the locations Involved, 
using the V&H c:oonilrwtea method, u Nt forth In the National Exchange C.rriar 
Alaoelltlon, Inc. Tariff, F.C.C. No. 4. 

4.5 Batg and Charptt. Batea and charge~ for MCh component of the Service are daacnbed, 
.. follows: 

a. "A" Unk connection· Chargee for tha "A" Link connection to GTE's CCSISS7 netwol1t 
eonelst of the SP port termination c:hargaa. 

(1) The STP port termination chargee .,. lOt the tarmlnatlon of a 56 kbpa channel at 
each STP from TOPP COMM'e SSP or SP. 

(2) TOPP COMM will INN facllrtlet between 1m SSPaiSPa and GTE's STPs. 

tr. ·a• Unk eonnectJon • Charges for the •a• Unk c:onneotlon to GTE'1 CCSISS7 network 
conalat of tha STP port termination ehargea. 

T~.l 

(1) The STP port tenn1nat1on charges are for tha termination of a 56 kbpe channel at 
eiCh 8TP from TOPP COMM'a STPa. 

(2) TOPP COMM and GTE &hal mutualy agrae upon the rataa f0t •a• v· 
lntareorMCtlonl within thll1y (30) ealandat dayt of the execution of 
Agreement. 
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c. SIP lntereonnectlon nonrecurring charge • SIP Interconnection nonrecumng charge 

shall apply for each "A" Unk and ·e· Unk Interconnection to GTE'a SS7 network. 

4.6 Bllrrangtmtnl. Chargtt for rearrangement of the Service that are not speoifictlty 
add.reaaed will bt determined by GTE on an Individual cut balls. 

4.7 App!kzeb!e Traffic. The rat .. apply only to the traffic of TOPP COMMand its subtendlng 
LECa. Arry traffic from any other party wiD be aubjec1to additional charges. 

ART1CLEI. 
OAD!RIHQ THE 81!AV1CE 

5.1 Q.aiti. To ordtr the Sefva, TOPP COMM ahallaubmh a completed CCSISS7 
information form, Including appropriate lntateonnection Information. TOPP COMM may 
change ha ordtr for ~~~ order by aubmlttlng a new Information form which shall be 
effective When executed by both Pattita. Se.w:. ahal be Implemented for TOPP COMM 
thirty (30) calendar daya after execution of this AgrMment and the appropriate 
Information forma by both Partin. 

5.2 Pon Jtrm!net!cp. GTE ahall reaarve SIP port termlnatlona only upon rtce1p1 of a fully 
executed copy of tN. Agreement and the Information form referred to in this Appendix. 
GTE &hall ,....... potts on a first come, flrat aefWd b&IJa. Should TOPP COMM fall to 
Ult a port within alxty (80) &.._. Days of availability, GTE may rNUign the port and. 
TOPP COMM mutt reaubmlt an Information form for lnterconntctlon. 

ARTICL.E CS. 
AUPON8181LmE8 OF OT1! 

6.1 Maneqlng tht Netwprk. GTE Ia reaponalble for managing the netwof1( provided by GTE 
.. part of the S.Mct and applying prottctlve oontrota which h can Invoke u a result of 
occurrenceelncludlng, but not limited to, failure or overload of GTE or TOPP COMM 
facilities due to natural dilul«<, maaa calling or national aacurity dtmaoda. 

6.2 perfoiJDIOCt Sllodatda. GTE Ia responallle for meeting atrvlce perforrnanc:e atandanis 
u outlined In ~ GR·905 except u otMfwllt provided herein. 

6.3 liMIII:ll. GTE ahall lnclude with the monthly lnYoa auch deta GTE and TOPP COMM 
mutually agree II ntcelllry for TOPP COMM to wrify the accuracy of the billing it 
reoeiYee from GTE for the SeMc:e. 

? ,1 

7.2 

7.3 

7.4 

ART1CLE7. 
AI8PON1181U'TIE8 OF TOPP COMM 

Slgoaljog Uok. TOPP COMM lhiJI provlalon the algnallog Nnkl from ita premises to the 
SPOia In a manner ttchnlcdy compatible to the GTE network. 

prtvacy !rv!!c;etor. TOPP COMM ahall populate the •prtvacy Indicator" portion of the 
CCSISS7 Initial addreaa meaaage forwarded to GTE'a network for call proceulng. 

Nn !A'iY Qf !nfqanet!qn, TOPP COMM ahal Y8rify the IICCUI'IICy of Information provided 
by TOPP COMM concermg the Stria ordered by TOPP COMM. 

forrest TOPP COMM lhal fumlah to GTE, at the time the S.Mc:e Ia ordered ~ .~ 
annually therHft.,, an \!Pdaled three year forecut of uuoe for the 56 kbpe channel~ 

/ 

T~F\JOIH4.1 G·S 



• • 
the STP port tennlnatlon for each STP pair. The forecut shall include total annual 
volume and buay hour busy month volume GTE ahall utilize the forecast in 111 own 
effortt to project further facility requlrementa. 

7.5 CbaMta. TOPP COMM agrees to Inform GTE In writing '!~ leut thirty (30) Business 
Daytln advance of any change In Ita utt of the Service that altera by ten percent (10%) 

or meN for any thirty (30) day period the volume of algnallng tranuctlonlto be forwarded 
to GTE'I CCSI8S7 nttwoftc. TOPP COMM will provide the reaaon lor the change Ill 
volume by Individual 8S7 Hrvice. 

ARTICLE I . 
SIQNAUNQ POINT CODES 

8.1 lnttrcoootctlon. TOPP COMM will utlllu Itt own SPC when lnterconMCtlng Ita SP1 or 
SSP1 to GTE' a STP1 at the •A• Unk lew!, u well at when Interconnecting Ita STPa to 
GTE'a STPa at the "B• Unk level. TOPP COMM agreea to obtain Ita own SPC. 

8.2 ~. TOPP COMM ahall be rapomlble for code ua~ and shall be responsible 
for notifying GTE and other CCSISS7 netwot1t providera of auch ualgnmenta. 

8.3 spc Cbaogt. Due to the complexities and potentlel TOPP COMM aignaling nttwor!( 

downtime ,..quired lor changing wot1dng SPCa, TOPP COMM agtMS to gMI GTE a 
wrttten nota of an SPC change u aoon aa poallle but no later than thirty (30) Bualness 
Days prior to the effecttv. date of the SPC change. 

ARTICLE I. 
MONTHLY BIWNQ 

BiDing atatementa ahall be rendered monthly by GTE to TOPP COMM. The monthly charge 1hall be the 
total of all monthly rate element chargea uaociated with the Service. Payment to GTE lor billa rendered 
to TOPP COMM aball be due thirty (30) caltndar d&ya alter ~lpt of the Invoice and TOPP COMM 
agr ... to pay all billed amounta. a.gln."ing the day after the due date of the bill, Interest cbarget of 
twelve per cent (12%) per annum 01 the maximum allowed by law, whichever Ia lea, lhall be added to 

TOPP COMM'a bRI. Paymenta ahall be applied to the oldeat outstanding amounts flflt. 

ARTICLE 10. 
UABIUTY AND INDEMNIF1CAnoN 

1 0.1 Btltay from I !ehjlitv. Each Party n1leues the other from any liability for los a or damage 

arising out of errora, '"'-rruptionl, defecta, failure~, detaya, or malfunctlona olthe Service, 
Including any and al utoelated equipment and data ptOCUalng ayttema, not ceuled by 

grou negllgenc4t 01 willful mtaconduct. Arty los ... 01 csamao- for which either Party Is 

held liable under thla Agreement ahallln no event ~ the amount of the ehatgtt tor 
me Service during the period beginning at the time nota of the error, Interruption, defect. 
fallu,., 01 malfunction Ia '**""<<, to the time s.rvlce Ia rettored. 

10.2 Umllat!pn of I leb!!"Y. IN ADDITION TO THE UMITATION OF LIABILITY SET FORTH 
AT SECTION 25.4 OF ARTICLE Ill OF THE AGREEMENT, NEITHER PARTY SHAll BE 
UA8lE FOR AHY LOSS OF REVENUE OR PROFIT OR FOB AHY LOSS OR DAMAGE 
ARISING OUT OF THIS AGREEMENT OR OUT OF THE USE OF THE CCS OR ANY 
OF THE SERVICES PROVIDED UNDER THIS AGREEMENT THAT IS SUFFERED BY 
THE OTHER PARTY, WHETHER ARISING IN CON'TRACT, TORT (INCLUDING 
WITHOUT UMITATION NEGUGENCE OR STRICT LIABIUTY) OR OTHERWISE ANO 
WHETHER OR NOT INFORMED OF THE POSSIBILITY OF SUCH DAMAGEY 

T~t 
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ADVANCE. NEITHER PARTY SHALl BE LIABLE FOR ANY SPECIAL, INCIDENTAL, 
OR CONSEQUENTIAL DAMAGES. 

10.3 Third part!tt. Each Party agrees to releaae, defend, indemnify, and bold harmless the 
other Party from and against any and alllouu, damages, or other liability, Including 
reaaonable attorney~' fHI, that II may Incur u a r11ult of clalme, demands, wrongful 
death actlonl, or other aulll brought by third partlll, arlling out of the uae of the SeMCa 
and ,...ulting from the grou Mgllgence or willful mllconduct by the indemnifying Party, 1ts 
employMI, agenta, or contractor~ In the parformance of thlt Agreement. In addition, to 
the extent that the Pattlel' Interests do not conflict, TOPP COMM ahall defend GTE 
against Ill end uaer~' c:lalma lust u if TOPP COMM had provided ~~ aervice to itt end 
uaera with Itt own employe•. In any event, TOPP COMM ahall .... rt Itt tariff llmrtat10n 
of liablllty for the benefit of both GTE and TOPP COMM. 

10.4 Jnfrfngtmtol. Each Party agrees t.o releaae, defend, Indemnify, and hold harmless the 
other Patty from and agalnlt any claim, demanda or ault trllt uaertt any Infringement or 
Invasion of pr1vaoy or confidentiality of any peraon(t), cauaed or claimed to be caused, 
di~ or~. by the Indemnifying Party'e employMI or equipment AIIOCiated with 
provtelon of the Servic:41. Ibis lncludee, but It not limited to, auitt arising from dlscloeure 
of any cuatomer-apecifiC Information uaoclated with either the originating or terminating 
numbeta UMd to provtelon the Service. 

10.5 No WlltllJ!IM. IN ADDITION TO THE DISClAIMER SET FORTH AT SECTION 25.3 
OF ARTICLE Ill OF THE AGRE.EMENT, NEITHER GTE NOR TOPP COMM MAKES 
ANY REPRESENTATIONS OR WARRANTIES TO THE OTHER OR TO ANY THIRD 
PARTY CONCERNING THE SPECIFIC OUAUTY OF ANY SERVICES PROVIDED 
UNDER OR IN CONNECTION WITH THIS APPENDIX, THAT THE SERVICES 
PROVIDED UNDER THIS APPENDIX Will BE ERROR FREE OR THAT THE 
FACILITIES WILL OPERATE WITHOUT INTERRUPTION. GTE AND TOPP COMM 
DISCLAIM, WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, ARISING FROM 
COURSE OF PERFORMANCE, COURSE OF DEALING OR FROM USAGES OF 
TRADE. 

ARTICLE 11. 
R!SERVAnoN OF RIGHTS 

11 .1 Right! BntMtd, By entering Into thla Appendix to the Agreem.nt, neither Party walvea, 
r.le-or~ Iff'/ rightllt may have to atgUe, In Iff'/ federal or atate 
regulatoty proceeding (or In any Judlclal appeal following auch a procMding), In aupport 
of, or In oppoaition to any poeidon, Including but not limited to: {a) Accoontlng lor 
deregulated (or detaltffed) data bue aervie:41t; (b) removal from regulated accounts of 
llCP8f\HI and lnYMtment ueoctated with deregulated (or detariffed) data bue eervlce•: 
and (c) Iff'/ other iMue pertinent to r.gulatlon or der.gulatlon of cotll which were, are 
now, or may In the futur. be, usoclaled wl1h the provlalone of data bue aervlcea. Each 
Party·~ raMI'YM d Ita righta In c:onMCtlon with auch malterl. 

Entlrt AgMmtoJ. 

The temw and condiiJonl of thll Agreement auperaede d prior oral or wrinen underatandlnga 
between the partiM and oon.tftute the entn. agrMf'Mnt befwMn them c:ociCef'ning lhe •ubfect 
matter of thla AgtMment. Thele are no under1tandlnge or r.pr.aenlltlonl, expr.u~r Implied, • 
not expreuly Ht forth In thle AgrHment. This AgtMment thai not be modified or 
except by a writing etgned by the patty to be chatged. 

G·7 
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IN WITNESS WHEREOF, the partiet hereto have executed thll AgrHment through their authonzed 
representatives. 

FOR GTE ____ INCORPORATED: FOR LICENSEE: 

(Signature of Authorized Ao-nt) (Signature of Officer) 

(Pnnted Name of Authoriad Agent) (Pnnted Name of Officer) 

(Title) (Tttlt) 

(Date) (Date) 

ATTEST: 

Corporate Seal (If Applicab&e) 

G·9 



1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

• 
EXMiarT A 

RATES ANIJ CHARGES 

lor Interconnection at 
GTE'a -----· ____ _, _ SP 

Bait Eltmto! 

SP Pott Termination lor an •A• Unk 
Per Port 

SP Port Termination for a ·a· Unk 
Per Port 

56 Kbps Digital Facility 
Dedicated SWitched ~ Transport 
Per Alrtine Mia 

1.544 Mbpe (OS1) High Capecly Digital Facility 
Dedicated Switched ~Transport 
Per Airline MU. 

1.544 Mbpa (OS1) OedJcated Switched 
Access Una 

Facility etwve for ·a· Unka (where app&catMe) 

Rates & Cl\atges 
Non!'ICUrring Mootbtv 

See Tariffed Rates 

See Tariffed Rates 

See Tariffed Rates 

S.. Tantled Rates 

S.. Tariffed Rates 

See Tariffed Rates 

S.. Tantled Rates 

I SUP Charge per lnterconnectlon (where applicable) See Tariffed y 
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APPENOIXH 
POLE ATTACHMENT AGREEMENT 

1. fAI:liU. 

Thla agreement (Agreement) II b«w'Mn GTE INCORPORATED, a State of __ 
corporation having Its principal offw::e at (•GTE"). and TOPP COMM. INC .• a corporatiOn 
of the State of having its prtnelpal office at (•Ucenaee·). 

2. QtflnUfoos. 

2.1 

2.2 

2.3 

2.4 

2.5 

2.6 

2.7 

2.8 

Anochmtnt En • the fae UMSHd per pole and paJd by~ to place Anacbments 
on GTE'• poles. An.chment t ... are epec:ifled In Section 11 of thll Agraermtnt. 

Anacbmtota • the equlpfMnt rMIOnlbly required by Uoen ... to provide it.1 
Talecommunlcationl ~that Is placed on GTE'• poles. 

Bualottl Day • Monday through Friday, except for bolidav- on which the U. S. Mallia not 
delivered. 

GTE'• PofM or GTE Pqlt<t) ·any pole or poiM tolely owned by GTE, jointly owned by 
GTE and another entity, and epace on poles obtained by GTE through arrangements with 
the owner(e) thereof. 

Hn•rdgy• Mt&tda!a • (I) any eubstanca, matertal or wuta naw or hereafter dahned or 
challlcterizlld u haZ.atdoul. utlemely huardoua. toldc or dangeroul within the mean1ng 
of the ComprehenaiYt EnWonmental R.-ponM, Compenutlon and Uability Act of 1980, 
u amended, or any almllar law, ordinance, ~·. rule « regulation of any govemrnental 
body or al.llhoftty, (II) any aubatance. maa.rial or wuta naw or hereafter elauif1ed u a 
contaminant « pollutant under any raw, ordinance, ataMa, rule « ragulallon of any 
govemment.al body« authoriry; or (ill) any odler aubatance, matertal or wuta, the 
manufacture, ~. dlltrbJtlon, uae, t:raatment, atoraga, placemaot. diapotal. 
removal or tranapof1ation of which II naw or hereafter eubject to regulation under any law, 
ordinance, atatuta, rule «regulation of any goyemrnental body or authority. 

Mak•Rtttty WAlk • al wort(. Including, but not limbd to, rMrrangament. removal, or 
transfer of txlatlng abct'menta, placement, repair, or replaoament of poles, or any other 
changae required to accommodate the Ucenaae'e Attachment~ on a pole. 

Polt Attlc;hmtnt BIQUMt tpAB) • a written requeet ft()(Q L.lcenaae to P*- Itt 
AttacbmtD11 on GTE'a Polee, aubmltted In accordance with Stctlon 6 of this Agr .. mant. 
For Agreement~ In effect prior to (dtlt lplltfJltnlla txtcUttd bv tbt Rtr!ltat the term 
PAR ahall be dttmed to Include Pole Att.chmant requeett made by lett•r Ot almllar 
document. 

Ta!tcommuo!Get!qrw Stcylcta • the offering of talecOmtnunlcationa for a fae dlr~adly to • 
the public, or to such ctu ... of usera u to be effectively available dlr.ctly to the pu 
ragardleaa of the facllitlae uaed. 
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3. purpost. 

3.1 Ucenaee repteaenta to GTE that Ucenaee hu a need to occupy, place and maintain 
Attachment. .>n GTE'a poles for the purpoee of providing Telecommunications SeMCes. 

3.2 GTE agi'MI to permit L.lcenMe to occupy, place and maintain Its Attachments on such 
GTE poles u GTE may allow pu,.uant to the terms of thla Agreement. 

4. Grant of Uctng. 

GTE grantl to laneN and l..lolnaN ecceptl from GTE a notHxcluaiYe revocable license to 
occupy, place and maintain In a delignat.s space on apecifled GTE poles LJcenaee'a 
attachments on the terms and condltlont Ht forth herein. LlctnaN shall have no further ~t,t, 
title, or other lnterelt In connectJon with GTE'a polea. GTE shall have the right to grant, renew or 
extend privileges to oenere not pettlel to this Agreement to ~. place or maintain Attachments 
on or otherwile UN any or all GTE polee. Nothing herein Ia Intended to, nor shOuld it be 
construed to require GTE to construct or modify any facllltln not needed for Ita own service 
requirements. GTE grants thla llcenae In relianc. on the representation of Uceneee that ~see 
Intends to provide Telecommunlcatlonl Servat with the Attadvnenta cover.ct by this 
Agreement. 

5. IIJm. 

Subject to the termination proytaionl contained In thla Agreement, the term of this Agreement 
shall be two (2) years from the effective date ref~ In the flrat paragraph of this Agreement 
and ahall continue In effect for c:oneecutlve one (1) year terma until either Party gives the other 
Party at least ninety (80) calendar da~ written not..:a of termination, which termination shall be 
effective at the end of the then-currw~t term. In the event notice Is given leta than ninety (90) 
calendar days prior to the end of the CU"*lt term, thil Agreement shall remain In effect for ninety 
(90) calenda.r daVII after such notice It recelwd, provided, that In no cue shall the term be 
extended beyond ninety (80) calendar da~ after the end of the current term. 

6. Polo Attlchmtnt BIQUMtl lPAAil. 

6.1 LlcenHt ahallaubmlt a wrtt1en Pole Attachment Bequest (PAR) u abown In Extlibct 1 to 
GTE ldentlfylng the GTE poles upon which It detlrt1 to place Attachment~. Each PAR 
shall be In a form apedfted by GTE and may be reYiHd from time to time by GTE. All 
PARa submitted to GTE ahd be proeaaed on a flrat come, flrat Hrved buJI. GTE, In rta 
sole judgment, wll determine the availability of apece on the GTE pole(a) apecHJed 1n the 
PAR and will provide Ita rt~ponae to the PAR within thirty (30) ButlnMa Oaya of Ita 
aubmlaaion. Upon appnMII of the PAR, GTE shall ...rum one copy thereof to Licensee 
bearing an endol'aement edcnowled:glng GTE'a authorization. AI Attadlmenta placed on 
GTE'a poles purauant to an approved PAR ahal1 become 1ubject to au of the terms and 
condltlona of thil Agreement. L.lcenMe may aubmlt aubHquent PARa for approval by 
GTE u needed. GTE le under no obligation to provide general Information reapectlng the 
location and avallabllly of GTE poiN, except u may be neoeaaarv to proceaa a PAR. No 
Attachment thai be placed on any GTE pole Identified In a PAR until that PAR hu been 
appt"OYed by GTE. 

6.2 L.1cenHe 1hal pey GTE a fN for~ a PAR to compenaate GTE tor the generel 
admlniltratlve co.tl u well u the a.ctual engineering com reaaonablv lnc\Jrr.ct. The fee 
for engineering com thai be computed by muttWno the fully loaded hourty ~!! !~~ 
engineer limN the number of houre reuonably ntQUired by NCh engiiiMr to ~ 
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GTE poles Included In the PAR. GTE wiU charge its then current rates for adminlatraiJve 
and engineering costa, aa may be ehanged from time to time by GTE to remain consiStent 
with prevailing coats. 

6.3 Upon receiving an approved PAR, Licensee shall have the right, subject to the terms of 
thlt LicenM, to~ and malntaln the facilities described In the PAR In the apace 
designated on the GTE poles Identified therein. 

6.4 In the event Make-Ready Work It necessary to accommodato Licensee's Anechments. 
GTE shall notify UcenMe of such fact and provide Licensee with a good faith estimate of 
the total coat of such Mak•Raady Work needed to accommodate Licensee's 
Attaoh~Mnta. Within flttHn (15) BuslntN Days after rtctlvlng such no&. from GTE, 
lJctnMe ahal notify GTE tither (1) that Uoene .. lhall pay all of the costs act~"y 
Incurred to perlonn the Ma~Rtady Work and ahall pay the total estJmated amount to 
GTE at IMit tan (10) Bualnesa Days prior to the date the Make·Raady Work Ia to begin or 
(2) that It dealrea to C4netllts PAR. 

6.5 :..:TE ahall not be ruponalb4e to Ucen ... for any loaa sustained by Uctnsee by reason of 
the rtfuaaJ or falurt of any other patty with attachment~ on GTE'a poles to rearrange or 
modify Its attachments aa may be required to accommodate Uotnsee'a Facilities. 

6.8 ~ .. Ia not authottad and thai have no right to place facllitles on any GTE pole 
unltu that GTE pole Ia Identified In an approved PAR. 

7. Ayal!ability of lnfoanatloo BIQirdlog Spaot on Poftt. 

GTE will ptOYide Information regarding the evallabillty of pole apace within thirty (30) Buslnesa 
Days of a written ~ by~. Because GTE wl8 endtaYOr to determine avaitsble apace 
u qulcldy aa potalble, a shorter Interval may be expeMnced for requests of a limited acope 
where phylical fleld verification Ia not neceaaary. In the event the thirty (30) Buslneas Day time 
frame cannot be mtt, GTE &han so advise Licensee and shall INk a mutually satltfactory 
alt.ematlve responae date. No represantatlon regarding the availability of apace shall be made in 
the ablenct of a physical field verification. 

8. Aytbority !O Pilot Alt!GbiDifltl. 

8.1 Before Uctnsee placet any Attachments on GTE'a poles purauan1 to an approved PAR, 

LlcenMe shall submit evidence saU.factory to GTE Including but not Umited to an affidavit 
of b authortty to e~ and maintain the facilltltl to be plac.d on GTE'a poles within the 

public atrMta, highways and other thoroughfaree or on private property. Ucenltt ahall 
be IOitty ~for obtaining al BOWs, easements, llctnaa, authorizations, 
pennb and c:ontenta from federal, atatt and munlclpel authof1tiM or private property 
owners that may be requiNd to place Attachments on GTE'a poltl. In the event Licensee 
rnu.t obtain ATrf tlddltlonaJ eaaementa, permits, approvala, llcenMa and/or authorizations 
from any gowmmentalauthof'lty or private lndMduaJ or entity In order to utlllze GTE'a 
pole$ under an approved PAR, GTE shall, upan LicenaM'e request, provide written 
confirmation of Itt conMnt to Llcenstt'l utlllz.atlon of polet In a particular location In 
accordance with this Agreement, If nttdtd by ~ .. to obtain such additional 
approvalt or authorizations. GTE shall also provide mape or drawings of Its facilities' 

locations to the extent rMIOn&bly requiNd by auch gowmmentalauthof'lty or¥ prrvate • 
Individual or entity for purpose~ of considering or granting Llctns .. ·a request to h 
authority or approval. 
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8.2 GTE shall not unreuonabty Interve-ne In or attempt to delay the granting of any ROWs. 

ouementa, bntet, authorizations, permits and consents from federal, state or 
munlclpaJ authol1tlel or private property ownera that may be required for Llc»naee to 
pia~ Ita Attachmenta on GTE't poles. 

8.3 If any ROW, easement. llcenH. authorization, permit or consent obtained by Ucensee as 
subsequently revoked or denied for any reason. Llc»naee's permluion to attach to GTE's 
polet shall terminate Immediately and UcenaH shall promptly remove Ita Attachments. 
Should Uoenaee faN to remove Ita Attachments within sixty (60) cat.nclar days of 
receiving notice to do 10 from GTE. GTE shall have the option to r~move all such 
Attachments and store them In a pubUc warehouN or etsewher~ at the expense of and 
for the account of LicenHe without GTE being deemed guilty of treapau or conversiOn, 
and without GTE becoming liable for any loa Of damagee to LlcensH occuioned 
thereby. AI ~ Incurred by GTE to ren'IOW ~·• Athldv'nenta shall be 
...mburMd to GTE by l.lcenaH upon demand. 

8.4 Upon notice from GTE to Ucenaee that the c .... tion of the uae or any one or mor1 of GTE'a 
pol .. II neceaaary for I'MIOnl of aafaty or hal been directed by any federal, state or municipal 
authority, or private property owner, permluion to attach to auch pole or poiN shall terminate 
Immediately and LanMe promptly ahall remove Ita Abc:hmenta. Should LicenHe fail to remove 
Ita Attac:hmentl within the time frame ptOYided by the requeltlng or directing par1y or one hundred 
twenty (120) days of receMng notice to do 10 from GTE. whichever It leal, GTE shall have the 
option to riiTIOYI all such Atmchmenta and 1t0r1 them In a pubilc watehouH or etsewheN at the 
expense of and for the eocount of ~ .. without GTE being deemed guilty of treapaaa or 
oonveraion, and without GTE becoming liable for any loa or damages to L.lcen'" occasioned 
thereby. All cotta Incurred by GTE to remove Ucenaee'• Altllehmentl shall be reimbursed to 
GTE by L.lcena .. upon demand by GTE. 

9. Placemtot of Attacbmtota. 

9.1 l.JcenHe shall, at Ita own expense, place and maJntaJn Ita Attachmenta on GTE'a poles an 
~ with (I) auch requltwnentl and apeclflcatloM u GTE shall from time to time 
pruc:tl:le In writing, (I() al rules or ordera now In effect or that hereafter may be lstued by 
any regulatory agency Of other authority having jurisdiction, and (Un aA currently applicable 
requlrementa and apeclflcationa of the National Elec:trlcal Safety Code, and the applicable 
rut.a and regulationa of the Occupational Safety and Health Act UcentH agr ... to 
comply, at Ita tole rtak andexPtnM. with all apecltlcatloM Included hereto, u may be 
reviled from tJme to time by GTE. 

9.2 tJccnHe'• Facilltlea ahall be tagged at m&ldmum Intervals of 300 feet sou to Identify 
LanMe u the owner of the Facilities. The tags shd be of 1ufflcient size and lettering 
10 u to be ... lly read from ground ~. 

10. (ollurt of..UgtQHI to PI&Gt AtttsbmtQtl. 

Once Llcenaee has obtained.,.. apptoYed PAR, Llc»naee shall have alx1y (60) calendar days from 
the date the PAR i1 apptoYed to begin the placement of Ita Aftachmentl on the GTE polee 
covered by the PAR. H UoentrM baa not begun placing Ill Altactvnentl wtthln that sixty 
(60)cat.ndar day pertod, L.anMe lballao edYIH GTE with a written explanation tor the deity. H 
L.lcenaee lalla to acMH GTE of b delay, with a written explanation thenllor, Of If Licensee fails to 
oct In good faith by not making a bona fide effort to begin placing Ill Attachmenta within the •lxty 

(60) calendar days preac:rtbed by this Section, the pmloualy 8PC)f'OY8d PAR shall be dMmY' 
retclnded by GTE and Ucenaee aha!! have no further right to place Attachments pursuant tot 
PAR. 
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11 . Anachmem Ew. 

11.1 Licensee ahaU pay to GTE an annual Attachment Fee, u apecilled in Exhibit 3 hereto, lor 
each GTE pole upon which Licensee obtalna authorization to place an Attachment. The 
Attachment FM may be lncreued by GTE from llme to tlme u permitted by law upon 
sixty (60) c:alendar days, 0 1 the appropriate number of days u J)(Heribed by lederel. state 
or locaJ ~ authoftly, written ~ to l.JcenMe. 

11.2 Attachment f ... thai be billed in advance and become due and payable on the date a 
PAR II appr'OII'td by GTE for al GTE polet Identified In that PAR on a pro rata bull until 
the end of the calendar YM1 and lherMtttr on an annual bull within thirty (30) ealelldar 
days of the tec.1pt of a ltatement from GTE apecHylng the f ... to be paid. If any 
undisputed amount due on the blllng atatement II not '**'* by GTE on the peyment 
due date, GTE may chatge, and l.lcensM ag,... to pay, at GTE'a option, lntereat on the 
put due balance at a tate equ.al to the leuer of the lnte .... t ratee Mt IOfth In the 
applicabll GTEIConttlatate acceu tariffa or the GTOCIGSTC FCC No. 1 tattff, one and 
one-half pef'C*rt ( 1lt%) per month or the maximum nonutur1oua rate of intereat under 
applicable lew. Late payment charge~ thall be lncluc*f on the next atatement. 

11.3 GTE lhall maJnt.aln an IIMtntory of the total number of GTE polea occupied by Ucenaee 
baud upon the c:umulatMt number of polea apeclfled In all PARa approved by GTE. 
GTE may, at Ita option, conduct a phySical inYentottM of LaniM'I Attadvnenta under 
thla s.ctlon. At GTE'a election, auch phyllcallnYintottea lhali be conducted by GTE 
upon ~tlon of thla Agreement or any·~ or appendix thereof, and a maximum 
of one time I* calendar YN1 therMfter. The co.ta lncutnld by GTE to conduct the 
phySicallnventofy thai be relmbuJMd to GTE by the IJoenMe upon demand by GTE. II 
a hal be LlcenaM'I aolt ~to notify GTE of any and al removala of 
Attachments from GTE'a polea. Except u prooAded In s.ctlon 18 of thla Agreemenlln 
connection with the tennlnatlon of thla AgrMment. IUCh nota shall be provided to GTE 
at ltU1 thirty (30) days prlor to the removal of the Attachments. Each NotJce of Removal 
ahaJI be In a form apedfled by GTE and may be reviled from time to time a1 GTE'a 101e 
dlacretion. LlcenaMihal ~ liable for Attachment F ... until Ucen'"'' Attachment• 
have been phyiJcaly removed from GTE'a polet. 

12. Modif!cttlooa· Add!t!ooa or Rrlfec:mmtnta lA E!iatlnq Altldyntn!l, 

12.1 IJc:eniM thai not modify, add to or replace F:ditiel on any ~ldstino Attachment 
without flrat ~ GTE In writing of the Intended modifiCation, addition or replactfnent 
at leut thirty (30) c:alendat days prior to the date the ecMy lladleduled to begin. The 
,.qufrad notlflcatlon lhd Include: (1) the date the ecMy llacheduled to begin, (2) a 
dMcription of the panned modification, addition or ~. (3) a repreaent.atlon thai 
the mocllflcatlon, addlllon or ~ will not require any apace other than the apace 
prtYtouaty ~for LJcec ••'• Attachmenta, and (4) a repreaent.atlon that the 
rnodlflcatlon, addition or repleoement wll not lmpelr the atruc:turallntegrfty of the Poles 
Involved and (5) a repreeentatJon that the rnodlfleatlon, addltJon or ~nt will not 
Impact otMr LlcenMe'a attachmente. 

T~l 
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12.3 Acceu to GTE'• paiN for repairs, modifatlont, additions, or replacements reqwed in 

emergency eltuatlons ahall be govemed by Section 22 of this Agreement. 

12.4 Should UcenHe request GTE to expand C&J*:ity or purchase additional plant, LICensee 
agrees to pay all coat.. 

13. Roarraogemoota to Agcomrngstett Other Lir;t!liMI. 

Licensee adcnowledgee that at eome point In the future it may become ntctuary to rearrange 
Ucensee'a Fadlities In Older to create ~pace 10 accommodate the laeilitiet of another licenstt. 
Licensee agrees that In aueh event ~ will cooperate In good faith with aueh other llctnsee 
to eome to a mutually agrMablt undtmanding regarding the manner In which the rearrangement 
of Ueonaee'l Facilit* will be eehlewd. 

14. Unaytboriz!d Attlcb1D1f111. 

14.1 The pattiM agrM that beeauat It would be lmp111Ct1cab4e and extrtmely diffleult to 
dotennlnt the actual amount of damages raeultlng from l..letNee'a unauthorited 
Attech!Nnt(a), 1 charge equal to five (6) tlrnta the amount of the thtn current Attac:hment 
Fee ahall be paid by Lletnlee to GTE for each unauthorized Attachment to a GTE pole. 
Sueh paY"*'f lhal be deemed liquidated damage~ and not a penalty. Lloenaee allo 
shall pay GTE an Atblchment Fee for each unauthorized Altaehment aeeNing from tht 
date the unauthorized Attachment wu fll"'t pieced on the GTE pole. In the event thattht 
date the unauthorized Abchrntnt wu fll"'t ~on a GTE pole cannot be detennlned. 
1ueh d&tt lhlll bt deemed the date of the Jut phylleallnventory made In accordance 
with thle AgrMmtnt or, If no phylleallnventory hu been c:onducted, the date tht llrat 
PAR from L.anaee wu approwd In ac:cotdanee with thle Agreement. Licensee allo 
ahall pay to GTE all co.ta lneumtd by GTE to reanange any unauthorized attaehment(a) 
of Licensee If eueh rearrangtfMflt is ~to aafeguard GTE'a attaehment(a) or to 
aeeommodate tht attechment(l) of another party whoM attechment(e) would not h1ve 
required a rearrangerMnt but for the preMnct of lJeenaee'a unauthorized attaehment(s). 
Ucenaee ahall allo pay to GTE all coltllneumtd by GTE to relnfon:., ntplace or modify 
any GTE pole, which relnforc:ement, ~ or modiflc.atlon wu required u 1 res:J!! 
of the unauthorized Attllchrntnt of Uceneee. Tht Attl.':tvntnt Fee referenced In this 
aubllctlon 14.1 ahal be Mtennlned In the same manner u aueh fee would have btl.• 
detennlned If the attechrnent had been authorized by GTE. 

14.2 Once GTE hal notified Lansee of an unauthorized attachmtnt, the Ueensee ean aubmlt 
a PAR to requ.t an authori:zed attachrntnt. A PAR aubmltted per thll provlalon will be 
treated liQ any other PAR aubjeet to U. AgrMmtnt. UcenaN wtll be reaponalble for 111 
feea Uaodated wllh 1 PAR (u ldtntifled In U. agreement). II a PAR is not received by 
GTE wtthln ten (10) BualneM Dayt of Lansee'l rectlpt of an unauthorized Attachment 
notification, thtn UeenMt hal abcty (80) eaJendar daYI from the date of Ita rectlpt of tht 
Initial unauthorized Attaetvnent notifleatlon 10 vae.te the unauthori.r.ed a~hmtnt. 

14.3 For pu~ of U. MOtion, an unauthortz.ed Attachment ahalllnelude, but not be limited 
to: 

14.3.1 An Attactvnent to a GTE pote which pole II not ldtntifled In any PAR lpptOYed 
In~ with thle Agreement; 

14.12 An Att8ctwntnt that oecuplee more apace than that doc:ated to LletnM8 bv.. / 

GTE; ~ 



14.3.3 Art A!lachment thalli not placed In accordance With the provisiON of lhlt 
Agra.ment or the appropriate PAR lstued purauant to thlt AgrMment; 

14.3.4 Art addition or modification by l.Jcensee to Ita pre-itxlatmg Attac:hment(a) that 
lmpalra the ttructural •ntegrity of the lnYoMMf GTE pole( a) or other GTE 
facllltlea 01 thole of other licensMI. 

14.3.5 An Altllchment thai consltt8 of facilrtlea owned or controlled by, and lor the use 
of a patty other than Ucenaee. 

15. Surym And !niQIC1!pna of Po!t AltiGbmtrJta. 

15.1 Upon written notice to L.lcentee, the total number and euct location of Ucenaee'a 
Attachmenta on GTe<. poln may be determined, at GTE'a dltctetion, through a aurvey to 
be made not more than once per calendar year by GTE. If eo requuted, Ucenaee and/or 
any other entity owning 01 jointly owning the poles with GTE may participate In the aurvey. 
The coati Incurred by GTE to conduct the aurvey thall be relmburted to GTE by Ucenaee 
upon demand by GTE. If the Attllchmefltl of more than one Ucei\IM are aurveyed. each 
auch LlcenMelhall contJtxrta a proportionate lhare of the costa relmburaed to GTE. 

15.2 Apart from IUfYIYI conducted In ~with lhll Melton, GTE lhall have the right to 
lnapec:t cny AUichment of Lanaee on GTE'a poles u conditlonl may warrant upon thirty 
(30) c.lendar days Wl1tten notice to UcenaH. lan~M ahall, upon demand by GTE. 
relmburae GTE all~ Incurred to conduct itllnapection. No Joint aurvey or inlpeellon, 
or lack thereof, by GTE ahd operate to rt1teve 1.1ctn1tt ol any rttponaiblllty, obligatiOn 
or liability UIUtned under thlt Agreement. 

16. Notice of Mod'rficltipn OJ Alltnltipn of Poln by GTE. 

16.1 In the event GTE pt.,. to modify or.,_ any GTE pote(a) upon which ~ hal 
A~. GTE shall proytde UctniM notice of the propoMd modification Of alteration 
at 1eut thirty (30) c:alendat dayl prior to the time the propoMd modification or alteration Is 
acheduled to take plac:re. Should lJCitt ... dec:ldt to aknuttaneoully modify 01 alltr Ita 
Attacnrn.nt. on the GTE poiM to be modified Of' &bred by GTE. UctniM ahaleo notify 
GTE In writing at leut fifteen (15) calendar days prior to when wottc II to begin. In aueh 
event, UcenMe ahall beat a pror:IOI1lonate atw. of the total com lncurriid by GTE to 
makt tuch poiM accealble to LicenMt. 

16.2 In the event GTE Is required by a federal, llate, or local authonty or for any other reuon 
beyond GTE'a control (e.g., normal detelioratlon to mPYe, r~ or change the location 
of any GTE pote(e), Ucenaee ehall concu,..,.ntJy relocate L.lcenMe'e Attachmente. GTE 
and NCh l..iceniM required to relocate ita AU.Chmenta thall bear Ita own cotta for such 
relocation. 

17. Dlacta!mtr of Wa!IIntJtt. 

EXCEPT AS SPECIFICAU Y SET FORTH IN THIS AGREEMENT, GTE MAKES NO 
WARRANTIES, EXPRESS OR IMPUED, INCLUDING, BUT NOT LIMITED TO, ~y IMPLIED 
WARRANTIES OF MEACHANTASIUTY OR FITNESS FOR a PARTICULAR PURPOSE. 

18. Qefayb and Btmldltl. 

18.1 The oceurrenc. of any one of the following ahall bt dMmed a "Material Default"~ 
l.JcenMe under this Agreement / 



18.1.1 Fallurt by UcenaM to pay any fee or other aum required to be paid under the 
terma of thll Agreement and auch default continues for a period of thirty (30) 
calendat days after written nob thereof to Licensee: 

18.1.2 Failure by lJc4lnNe to perfonn or obMrve any other term. condltlon, covenant. 
obligation or provision of thla Agi'MINnt and auch default continua• lor a 
period of thlrty (30) calendar days alter written notice thereof from GTE 
(provided that H auch de• ult Ia not curable wrthin auch thirty (30) calendar day 
period, the period will be extended If Llc:enMe commencea to cure auch delauh 
Within auch thirty (30) day period and procMdt diligently therealter to effect 
such curt): 

18.1 .3 The filing of any tax or mechanlc'a lien agalnat GTE'a poles which IS not bonded 
or dl.eharged within thlrty (30) days of the date l.Jc:ensH rec.Ma notice that 
such lien hal been filed; 

18.1.4 Ucenaee'a voluntary or Involuntary bankruptcy. 

18.1.5 Ucensee'a knowing use or maintenance of Ita Attachments In violation of any 
law or regulation, or In aid of any unlawful act or undertaking: 

18.1.6 The denial or rtYOCatlon of any authonzatlon which may be required or the 
LlcenMe by any governmental or private authority for the placement, operatiOn 
or maintenance of Licensee's Attachment. Is denied or revoked. 

18.2 In the event of a Material Default. GTE. without any further notice to the Licensee (except 
where expreuly provided for below or required by applicable law) may do any one or 
more of the following: 

18.2.1 Perform, on behalf and at the elq)enae of Llcenaee. eny obligatiOn of Licensee 
under thlt Agreement which Ucenaee hu failed to perform and ol which GTE 
ehall haw given Ucene" notice, the cott of which performance ahall be paid 
by l..lcenlee to GTE upon demand: 

18.2 .2 Terminate this Agreement by giVIng notice of euch tenninatlon to Ucenaee and 
upon elxty (60) calendar days written notice, remove l..icenaee'e Attachments 
and etore them In a public warthouM or e!Mwhert at the expenee of and for 
the account of LlcenMe without GTE being deemed guilty of treepua or 
c:onYereion, and without GTE becoming liable for any loas or damages to 
LlcenaM occuloMd thereby: or 

18.2.3 ExerctM any other legal or equitable right or remedy which GTE may have. 

18.3 Any co.tl and expenaee Incurred by GTE (Including, without limitation, reuonable 
attomeya' f ... ) In enforcing thlt Agreement ehall be repaid to GTE by Ucenaee upon 
demand. 

18.4 Upon termination of thll Agreement by GTE becauM of a Matorf.al Default by Ucenaee, 
Licensee lhal remain liable to GTE lor any and all f .... other payment. and damage• 
whlch may be due or euatalned prior to auch termination, all reaaonable coati, IHS and 
e l(peOMI, InCluding, without limitation, reuonabte attorney~' f ... Incurred by GTE In 
purtult of 1t1 rttMdlet ~. In addition to and notwlthltandlng Section 14· .• ~-/ 
partiel agree that beca•IH It would be Impracticable and extremely dHfteult to de~ 
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the actual amount of damages, additional liquidated damages for termination because ol 
Material Default ahall be an amount equal to one full year of Pole Anachment tees. 

18.5 All rlghta and remlldlta of each party set forth In thlt Agreement shan be cumulatrve and 
none ahall exclude any other right or remedy, now or hereaher allowed by or available 
un<Mr any atatute, ordinance, rule of court, or the common law. either at law or 1n equiTy, 
or both. 

19. l!ldtmnlfptlgn. 

19.1 Ucensee ahall compenaate GTE for the tun actual lou, damage or deltruction of GTE' a 
property that In any way arises from or il ,.ted to thla Agreement or ICtMtles 
undertaken putauant to thil Agreement (lncfudlng. without llmitaUon, the lns1anation, 
construe11on, operation or malntenanc:e of llcensee'a ~nil). 

19.2 LlcenMe will further ln<Mmnlfy, defend and hold hatmleu GTF. and GTE'a agents, 
offlcera, empio)'Miand aulgna, from any and all loa .... damagea, coats, expena .. 
(Including, without UmitaUon, reuonablt attomeya' f ... ). atatutory flnea or penaltlu, 
actlonl or clalma for peraonal Injury (including death), damage to property, or other 
damage or flnandal w of whatever nature In any way arising OU1 of or connected wrth 
thlt Agreement or ac1Mtlel un<MrtaJten purauant to thla Agreement (Including, without 
limitation, the Installation, construction, operation or maintenance of Ucena"'' 
Attachmenta). L.lcenHe win further lndemnlfy GTE from sublequent taxea and leea that 
may be levied by municipalities or other govemrnental entltlta and related to or anslng 
from the preHfQ of Ucen'"'' Attachment• on GTE' a Polea, Including but not llm•ted to 
tax• or f ... related to UM of public righta-of·way, In u aoclatlon with thla Agreement. 
Such f ... that are levied would be in &ddltlon to the Attachment F ... reflected in th1s 
Agreement. UceMM exprMily auumea 411 111\bllity for ectlona brought agalnat GTE and 
GTE'a agenta, offlcera, employeea and aulgna, by Ucena .. ·a agenta, offlcera or 
employees and Ucenaee exprMBiy walvea any Immunity from the enforcement of this 
Indemnification provlalon that might otherwlae be provided by wort<era' oompenaatlon law 
or by other alate or federal Jaws. 

19.3 Without limiting any of the foregoing, L.lcenHe UIUmaa all r1ak of, and ag,....to relieve 
GTE of any and alliablity for, lou or damage (and the consequences of loaa or damage) 
to any Attac:hmenta pieced on GTE'e polea and any other flnanclallosa suatalned by 
L.anaee, whether caUMd by fire, extended coverage perlla, or other cuualty. 

19.4 Without limiting the foregoing, Licensee expteaaly agreea to Indemnify. defend and hold 
hatmleu GTE and GTE'a agents, offara, employMs and Ullgna from any and aU 
c1a1mt .... rted by CUitomel'l of Licensee In any way a riling OU1 of or In connection wrth 
this AgreerMnt or l.tc.ntee'e Att&chmenta. 

19.5 Notwithstanding anything to the contrary In thla Agreement, Uaenaee further ahall 
l'ldemnlfy and hold harmleae GTE, ita agents, ofllcera, emptoyeea and Ullgna from and 
agalnat any ctalma, llabllltlea,touee. damagea, flnet, penaltlea a.nd coata (Including, 
without limitation. reuonable attorney~' f ... ) whether foreeNn or unforeaeen, which the 
in<Mm.nlfled partie~ auffer or Incur becauae of: (I) any dlac:harge of Hazardous Materlala 
reaultlng from tiCta or ornlaalona of Ucenaee or the Llcensee'a predeceuor In lntereat; 
(il) acta or omilalont of the Ucenaee, it agent~, employMI, oontractora, repruentatlvea 
or predecMior In lntera.t In c:onnect1on with any cleanup required by Jaw. or (Ill) tal~k.lre ot • 
Ucenaee or the L.lcene"'' ptedec:euor in lntereat to comply with environmental, aaf 
and health Jaws. 
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19.6 In no e .-nt shaU either party be liable to the other party for any spec~al. consequential or 

Indirect damagn (Including, without limitation, lolt rewnues and loll profrts) anstng out 
this Agreement Of' any obligation Wing hereunder, whether in an actJOn lor or ariltng out 
of breach of contract. tort or otherwise. 

19.7 Licensee shall Indemnify, protect and hold harmleN GTE from and against any and all 
claims fOf' libel and slander, copyright and/or patent infringement arising directly or 
indirectly by reason of attachment of Ucensee's equipment on GTE's poles purauant to 
this Agreement. 

20. Insurance. 

20.1 Licensee thaJI carry !Murance, at its sole cost and expeDH, sufficient to cover Its 
indemnification obllgationa u aet for1h In Sec:tlon 1 8 of this Agreement. Such Insurance 
shall Include, but not be limited to, coverage against !lability due to peraonal lnjury or 
death of persona In the amount of $500,000 u to any one peraon and $1,000,000 u to 
any one accident; coverage agalnat liability due to property damage In the amount ol 
$500,000 u to each accident and $500,000 aggregate; and coverage neceeaary to fully 
protect both It and GTE from all clalm• under any woricer's compt'lnlltlon Ia we that may 
be applicable. 

20.2 All insurance required of Licensee under this Agreement shall remain in Ioree lor the 
entire life of thla Ag..-..r'l'lent. The company or companies laaulng 1uch Insurance shall be 
approved by GTE and GTE shall be named u an additional Insured In each such policy. 
Licensee shall 1ubmlt to GTE certificates by each Insurer to the effect that the insurer has 
insured L.lcenHe lor an potentialllabWtlel of LiceniH under this Agreement and tha11t 
will not ~ or change any policy of Insurance iuued to Ucensee except upon 
thirty (30) calendar claya nodce to GTE. In the ewnt L.lcenHe'a Insurance coverage IS to 
be canceled by reuon of non-paymen1 of premiums due, GTE ahall have the optJon of 
paying any amount due and Ucensee ahall forthwith relmburae GTE the full amount paid 
by GTE. 

20.3 Licensee shaD promptly edviM GTE m writing of any and all claims for damages, 
Including, but not limited to. damage to property Of' Injury to or death of peraons, allegedly 
arising out of 01' In any manner related. directly or Indirectly, to the presence or uaa of 
LlcenMe's ~-

20.4 LlcenMe shall lumlah bond or aatiafectory evidence of contractuallnsurallOe coverage. 
the terrnt of which shall be subteet to GTE'a approval, In the amount of ten thousand 
dollara (110,000) to guarantee the payment of any auma which may become due to GTE 
for rentall, inapectiona or for wortc performed by GTE for the benefit of Llcenaee under 
thla Agreement, Including the removal of Licensee's equipment purauant to any o~the • 
provisions her.ot. All bonde must specify that GTE be notified thirty (30) calendar 
prior to the expiration or c&llOtllatlon of the policy. 

H·10 
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21 . rue~. 

Any state or local excaae, aat... or UN taxa. or olher surcharges or fees (excluding any taxes 

levied on Income) reaultlng from t~ pencnr..u .w vi i~ Agrlfemencanaot IJ8 borne by lhe Party 

upon which the obligation for payment Ia Imposed under applicable law, even II the obligation to 

collect and remit such tax ... aurchargea or feea Ia placed upon the other Party. The collecting 

Party shall charge and collect from the obligated Party. and the obligated Party agreea to pay to 

the collecting Party, au applicable taxtt, aurchargea or fHt, ~ to the extent that the 

obligated Party notiflea the collecting Party and provides to the collecting Party appropnate 

documentation .. GTE requires that quaJHiet the obUgated Party for a full or partial exemption. 

Any such taxM, aurcharges or feea ahall be a:hown .. aeparate itemt on applicable btlltng 

documentt between the Parties. The obligated Party may contut the aame In good faith, at ttl 

own expense, and lhall be entitled to the benefit of any refund or recovery, provided that such 

Party shall not permit any lien to exlat on any uaet of the other Party by reason of the contest. 

The collecting Party lhaJI cooperate In any such contest by the other Party. The other Party will 

Indemnify the collectlng Party from any auch tax ... surcharge~ or feet that may be subsequently 

levied on paymenta by the other Party by the colleetlng Party. 

22. Emeroencv Bgtoratioo Prgctdu!'IJ. 

In the event of an emergency, restoration procedures may be affected by the preMnce of 

Licensee's Attachments. While GTE ahall not be responsible lor the repair of Licensee's 

Anachmenta that are damaged (except by mutual written agreement), GTE shall nonetheless 

control accen to Ita poles H the restoration Ia to be achleved In an orderty fashion. Licensee 
agrees to reimburM GTE for the co.t of aD labor, equipment. andlor matertals furnished by GTE 

In support of any restoral operations from which Uoenaee Is a beneficiary. 

22.1 Where multiple partt.. are involved In emergency reatoratlona. access to GTE's poles Will 

be controlled by GTE's Malntenance Diltr1ct Manager or hlslher on·aite repreaentative 

according to the following guidelines: 

22.1.1 Service Olsruptlona/Outages 

a. In the event ol service disruptions and/or outages, GTE shall make all 

reuonable eHortt to grant acceaa to aa many other entit!H wrth 
Attachmenta .. Ia raaaonably sate. 

b. Where almullaneoua acoen Is not pouible, aocesa will be granted by 

GTE on a first come. flrat served basis. 

22.1.2 Service Affecting Emergenclet 

a. In the event of seNice affecttng emergencies not reaulting In aeMCe 
dlaruptiona or out.agN. GTE shall make au raaaonable eHortt to grant 

accesa to as many other entltt.. with Attachments as Is reasonably sale. 

b. Where GTE Ia unable to grant almultaneoua acCMa to all other entitles 
with Attadvnenta, acceaa wtn granted according to the level of damage to 

the Attachmentt of each entity and the likelihood thai a giY8n level of 

damage Will rMUit In service dlaruptlon. Where the ltkehhood that~· 
service disruption will result Ia not cleatty discernible, acceaa Will be on 

llrat come, flrat served basis. 
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22.2 Without ~ any OCher Indemnification or hold hatmleu provisions ol this Agreement. 

l.lcentM ·~ that any dtclllon by GTE ~rding acceu to Attachments. or any 

action or faUure to act by GTE, under this Section 22 shall not consthute a basrs for a.nv 

dalm by l.lcentM agalns't GTE for any damage to~ .. """""'' '..,'"• or ottrupuon 
of Ucenaee'1 MfYion, or any other dJtect or lndlrec:t damages ol any kind what.aoeYer 

Incurred by Ucenl ... 

23. oamaoe Suare;tld to Uctoatt't FIGffitits Ootv. 

23.1 In the event Ucene" ~ lnforrn&Uon that Uc:eDIM'I AltiChment.l are damaged, 

UceoaM ehall notify GTE of aald damage at a number to be provided later by GTE. Thlt 

Ia a 24-hour, 7 days per week notification number. Uc:eMM shall provide Gi::: all 

information known to It ntgllding the damage to l.lcentM's Attachments. 

23.2 In the event GTE ntct1vn notlce that Uc:eOMe's Attachments are damaged. GTE Will 

notify Ucen1M of aald damage by telephone at the ~·s emergency telephone 

number. GTE ahal provide Uc:eoaM alllnfonnahoo known to it regardrog the damage to 

Llc«tsM'I Altlchmentl. 

23.3 After the gMog of such notice by either l.lcenHe or GTE, Licensee shill be authonzed to 

perfonn amargency reetotaUon maintenance activit* In connection with Ucenaee's 

Attachments, subfec:t to the provisions of this AgrMmeot. 

23.4 Without limiting any other lndamnltlc:atlon or hold hannleu provislool of this AgrMment, 

Uc:ensM ag,.... that any dedlion by GTE regarding accesa to Licensee's Anachments. 

or any actlon or failure to act by GTE. appropriately or Inappropriately, under this SectK)o 

shall not be the bull for any claim by~ agalnat GTE for any damage to 

l.anaM'a Ati:Khrnenls or diaruptjoo of l'cenaM's serve.. or any other direct or rndtrect 

damagee ol any kind whataoever Incurred by Licea'" and Ucensee shill indemnify and 

hold GTE harmlees from any such claim. 

24. Aband9nmem. 

Nothing In thla Agreemem shall prevent or be conattued to prevent GTE from abandonrog. selling. 

as1ignlog or otherwlae dlt~lng of any poles or other GTE property Uled for Licensee'• 

Attachmenta; provided, howoever. that GTE ehall condition any such aaJe. asetgnment or other 

dlapoeitloo subJect to the rights granted to Uc:enaee pursuant to thla Agreement. GTE ahall 

promptly notify Ucen ... of any propoMd llle, uslgoment or other dltposltion of any poles or 

other GTE property used for t.anaee'e Attac:h~Nnta. 

25. Notices. 

Any written notice to be given to a party to this Agreement shall be In wrftlng and giYen or made by 

means of telegram. facelmlle transmlaaloo, certlf~ or registered mall. express mail yor other . 

ovemigh1 delivefy service, or hand delivery, proper postage or other chargee prepaid, end 

addressed or directed to the reepectlve parllea ae follows: 

Tol.JcenaH : 

H-12 
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ToGT .• 

Any notice given by personal deliVery lhall be deemed to haw been given on the day of actual 

delivery and, If given by reglltered or ~rtlfied mall, retum receipt ,.queated. on the date of receipt 

thereof and, if given by f&eaimile ttanlmlaaJon, on the day of transmittal thereof H given during the 

normal buslneea houra of the recipient and on the next Buslneu Day if noe given during normal 

buslneu houra. 

26. Non-Walyer of Ttana and Condltloot. 

No courae of dealing, COUrM of performance or failure to enforce any of term. right. condition or 

other provtalon of U. Ag..-..ment shall conltllute or be construed as a walver of any term, nght or 

condition or other proylalon of this Ag1Mmef1t. 

27. Confldeot!allnforma!loo. 

27.1 ldtotifieetlgn. atw party may dilcloN to the other proprietary or confldentlaJ cuSiomer, 

technical, or buaineu Information In written, graphic, oral or other tangible or intangible 

forms ("Confldlntlallnformatlon"). In +Ofdlr for Information to be conaldered Confidential 

Information under thlt AgtMment, h mutt be marked •Confidential" or "Proprietary." or 

bear a martdng of similar Import. Orally or vllually dileloled Information shall be deemed 

Confldentiallnfonnation only If contemporaneous Identified as such and reduced to 

writing and delivered to the other Patty wfth a ataternent or maridng of confidentiality 

within thirty (30) ca»ndar days after oral or vllu&l diseloaure. 

27.2 HIOdling. fa order to ptOtectauch Conf~lal Information from Improper disclosure. 
each Patty agi'MS: 

27.2.1 That all Confidential Information shall be a.nd thall remain the exclusrve 

property of the aource: 

27.2.2 To Umlt ac:ceu to auch Confldenballnformatlon to authorized employees who 

haw a need to know the Confidential lnfornatlon for performance of this 

Agrwement: 

27.2.3 To kMp auch Confidential roformatlon confidential and to use the same level of 
care to prevent dlscloaure or unauthorized use of the received Confidential 
Information u It exera... In protecting its own Confidential Information of a 
almltar nature: 

27.2... 'lk>t to copy, publish, or diacJoae auch Confidential Information to 01hett or 
authortz.e anyone else to copy, publith, or dlsdoM auch Confidential 
Information to othera without the prior wrilten approval ol the tource: 

27.2.5 To retum promptly any c:opiea of auch Confldentlallnfor-rNtlon to the tource at 
Ita requett; and 

27.2.8 To uae auch Confidential Information only for purpoaet of fuH ~Iing work or • 

aervicea performed hereunder and for other PIJI"PPMM only upon auch Ierma 4! / 
may be agreed upon becw'Mn the Pettie~ In wrltlng. ~ 
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27.3 Exceptions. TMte obUgatlona ahall not apply to any Confidential Information that was 
legally in the rec:lpleot'a poueealon prior to rece1ot from the source. wa1 receiVed In good 

faith from a third pany nc.1 ·~ lO a conf~~Mn~~al obllgatJOn to the 1ource. now 11 or later 
becomes publlc:fy known through no btuc:h of confidential obligation by the re<:tptent. waa 

developed by the recip6ent without the deYe6oplng peraona having accetl to any of the 

Confidential Information ftC.tfved In confldtnce from the source, or that Ia required to be 

diacloled pul"'uant to 1ubpoena or other procea1 luutd by a coun or admlnlatrative 

agency having appropriate jurlldlctlon, pmvided, hoWeVer, that the rtciplent shall glvt 
prior notice to the source and ahall reuonably cooperate H the source deems i1 neoe11ary 

to seek protective arrangements. 

27.4 Syrylyal. The obligation of confidentiality end u1e with reapect to Confidential Information 

dlacloaed by one party to the other ahall1urvtve any termination of thla Agreement lor a 

period of thtM (3) )'NI'IIrom the date of the initial dildc»ure of the Confidential 
Information. 

28. Qlsoyte Boaotution. 

28.1 Ane!DI!jyt to !l!ltJet!on. Except u provided under Section 252 of the Act with roapect to 

the approval of thll Agl'eement by the Commiulon, the Patties desire to resolve disputes 

arising out of or rMting to thll ~ wtthout litigation. Accordingly, except for actiOn 

sMklng a temporary rettralnlng order or an Injunction related to the purpoaea of thla 
AgrMment, or 1ult to compel ~with thla dispute raaolutlon proce11, the Parties 

agrM to uM the following alternative dispute retolution proc:eduraa u the aole remedy 

with respect to any c:onttoYeray or claim arlalng out of or relating to thla AgrMment or ita 
breach. 

28.2 NIQOI!atlooa. At the written request of a Party, each Party will appoint a knowledgeable, 

raaponalble repraaentatlve to meet and neootiat• In good faith to raaolve any dlspute 
atialng out of or relating to thla Agreement. The Panlea lnterld that thele negotiations be 

conducted by non-lawyer, Nlneu r8pt'lllntatlvet. The location, format. frequency, 
duration, and conclualon of thMe dbc:uaalona 1haU be 1.tt to the diacretion ol the 
repreaentatlves. Upon agreement, the repraaentatlves may utilize other altematlve 
dlapute resolution procedures such u mediation to aulat In the negotiations. 
Dilcuulona and co~ among the repraaentat!Yu for purpoaee of theM 
negotiations shall be tremed u confidential Information developed for purposes of 
settlement, exempt from diacovery, and lhall not be admlulble In the atbllretlon 
described below or In any lawsuit without the concurrence of all Partlea. DocumentJ 
ldeot.lfled In or provided with IUCh communications, which are not prepared for purposes 

of tho negotlatlone, era not 10 exempted and may, H otherwiM dlacovarable. be 

disco'Jered or otherwise admlael:lle, be admitted In evidence, In the arbitration or lawaurt 

' 8.3 Arbitration. H the negotiations do not resolve the d sputa within sixty (60) Bu1lnesa Days 
of the Initial wrltlen request, the dispUte 1hall be 1ubmltted to binding arbitration by a 
alogia atbitrator purauant to the Commercial Arbitration Bulea of the American Arbllrallon 

Aaaoclation exc.pt that the Parties may ae1ec:t an albitrator outllde American Albltration 

Alloclation rulel upon mutual agraement.. A Party may demand such arbitration in 
accordance with the procedures Mt out In thoee rulel. Dlacovery shan be controlled by 

the arbitrator and 1hall be parmltled to the extent Mt out In thla aection. Each Party may 
submit In writing to a Party, and that Party shallao respond to, a maximum of any 
comblnmlon of thlrty-f~ (35) (none of which may have subparta) of the following: 

lntenogatorlet, demande to produce documeota, or raques .. tor admlaalon. Ellen.;..:/ 
Ia aiiO entided to tab the oral ~ of one Individual of another Party. Add~ 

T~l 
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discovery may be permitted upon mutual agreement of the Parties. The arbitrat1on 

hearing .tlaJI be commenced within a:lxty (60) Business Oayt of the demand lor 

arbitration. TM arbitration shall be Mid in a mutually agreeable city. The arbitrator shall 

control the scheduling so u to proce:u the matter ~~~~II}. The PanJU may submrt 

written briefs. TM arbitrator r ' 1 rule on the diapute by Issuing a written opinion within 

thlrty (30) Bualnesl Oayt after .~t cioN ol hearing~. TM tlmea specified In this aectlon 

may be extended upon mutullagtMment of the Partial or by lht arbitrator upon a 

showing of good cauM. Judgment upon the award rendered by the arbitrator may be 

entered in any court having jurttdictlon. 

28.4 Exptdlltd Mz!tl'ltloo Prpctdurg. H the Issue to be resolved through the negotiations 

referenced In Section 28.2 dlractly and materially atfec:ta HfVice t.o either Party's end uaar 

customers, then the pe-iod of reaolutlon of the dispute through negotiations before the 

dispute Ia to be submitted to binding 181bltratlon shall be five (5) Business Oaya. Once 

such a aervlce affecting dispute Ia sUbmitted to arbitration. the arbitration shall be 

conducted pu~ to the expedited procedures rulel of the Commercial Arbitration 

Aulel of the Ameftcan Atbltratlon Atsociltlon (I.e .. rules 53 through 57). 

28.5 ,Cgasa. Each Party ahall bear Ill own coats of theta procedurea. A Party seeking 

diacoYery lhaJI relmburae the reapondlng Party the coats of production of documents 

(InCluding aearch time and reproduction COI'tl). The Parties shall equally spirt the f ... of 

the arbitration and the atbltrator. 

28.6 Coot!nuoya Strylct. The Paltlu ahall continue providing services to each other during 

the peudeuey of any dllpute reaolutlon procedure, and the Parties shall continue to 

perfonn their obllgatlona In &IX:Ordance with this Agmrn.nt. 

29. Cgmp!!anct With llwa and Atgulalioot. 

Each Party shall comply with all federal, state, and local staMH, regula!Jona, rules, ordinances. 

judicial declllona, and administratiVe rulingl applicable to ita performance under this Agreement. 

30. Force Ma!tyre. 

In the event performance of thia Agreement, or any obligation hereunder. Ia either d1ractly or 

indirectly prevented, r•tric1ed. or Interfered with by reason of fire, flood, earthquake or hkes acts 

of God, wara, revolution, civil commotion. exploalon, acta of public enemy. embargo. acts oltho 

govemrnent In ita aowrelgn capacity, labor dlfflcultlea, Including without limitation, atriku, 

slowdowns, plctcetlng, or boycotts, unavallability of equipment from vendor, changet request~ ._,., 

Customer, or any other clrcumlt4ncea beyond the reuonable control and without the fault or 

negligence of the Party affected, the Party aHected, upon giving prompt notice to the other party, 

shall be excuHd I rom auch performance on a day·to-day bula to the extent of auch orevention. 

reatric11on, or interference (and the other Party ahaJIIik8W!Se Je excused from performance of its 

oblipatlona on a day-to-day basis until the delay, reatrictlon or Interference has ceued); proVtded 

hoWtiVer, that the Party so affected shalf us• diligent efforts to avoid or remove such causes ol 

nonperformance and both Partt.. ahall pi'OCMd whenever such cauaea are removed or cease. 

31. Alalgnment. 

Any uslgnment by either Party of any right, obligation, or duty, In whole or In part, or of any 

lntereat. without the written consent of the other Party lhall be void. except thai either Party may 

aaalgn all of Ita rights, and delegate Ill obligations, lla.bllltlea and duties under this Agreemen~. • 

either In whole or In part, to any entity that Ia. or that wu lmm"dlately preceding auch aulg 

a Subsidiary or AtfDiate of that Party without c:onaent. but with written notHicatJon. The 
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effectNeness 01 an assignment shall be concfrtloned upon the ass~gnee's wntten assumptiOn ol 

the rights. obligations, and duties of the aalgning Party. 

;,2. Jwoi!CAI.!fo LAW· 

Thls Agreement shall be govei'Md by and construed In accordance With the domestiC laws ol the 

state where the Services are provided or the faciJitiea mide and shall be subject to the excJusrve 

jurisdiction of the courta therein. 

33. Subsequent L,Aw. 

The terms and conditions of !hie Agreement shall be subject to any and all applicable laws. rulet. 

or regulations that sl.lbHquently may be prucrtbtd by any federal, state or local govommentel 

authority. To the ext.nt ,.quired by any such subsequently prescribed law, rule, or regulation, the 

Parties agree to modify, In writing, the affecwd term(s) and conditlon(s) of this Agreement to bring 

them Into compliance with such law, rule, or regulation .. 

34. Headjogs. 

The headings In this Agreement are Inserted for convenience and ldontiflcallon only and shall not 

be considered In the lnttrpmatlon of this Agreement 

35. Entire AQCIO!Dint· 

This Agreement conatltutu the entire egreement of the Partlea pertaining to the subject matter of 

thia Agreement ano auperaedel an prior agreements, negot!&tlont, proposals, and 
representatlon8, whether written or otal, and all contemporaneoua oral agreements. negotiations, 

proposals. and repreeentatlon8 concerning such subject matter. No representations. • 

understandings, agreements, or wanantlu, 8XJ)r8Utd or fmplltd, have been made or relied.!'~ 

in the making of thla Agreement other than !hoM spec:lflcally aet forth herein. ~ 
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IN WITNESS WHEREOF, t""' parties hereto have executed this Agreement through their authoriZed 

representatives. 

For GTE ______ INCORPORATED For LICENSEE: 

(Signature of Authorized Agent) (Signature of Officer) 

(Printed Name of Authorizad Agent) (Printed Name of Officer) 

(TIUe) 

(Date) 
-:=---:------~~/ (Date) / 

ATTEST: 

Corporate Seal (If Applicable) 

TOf'PCOMMJ'IJGEH I 



EXHIBrT 1 
POLE ATTACHMENT REQUEST 

(FOR FUTURE USE) 
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EXHIBIT2 

SPECIFICATION DOCUMENTS 
(FOR FUTURE USE) 
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EXHIBIT3 
ATTACHMENT FEES 
(FOR FVTURE USE\ 
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APPENDIX I 

CONDUIT OCCUPANCY AGREEMENT 

1. faalu. 

This agreement (Agreement) Is between GTE INCORPORATED, a State ol __ 

corporation having ita principal office at ("GTEj, and TOPP COMM. INC., a corporation 

of the State of having Ita princlpal office at ("Licensee'). (GTE and 

Licensee sometimes referred to collectively as the "Parties" or Individually u a 'Pany''). 

2. Oef!nhlooa. 

2.1 

2.2 

2.3 

2.4 

2.5 

2.6 

2.7 

2.8 

2.9 

B!Jsl0111 Qav • Monday through Friday, except for holidays on which the U S. Mallis not 

delivered. 

Coodub Oggmtncy Bogvnt CCOBI -a written request from Licensee to occupy GTE'a 

Conduit lnnerduct aystem with Ita Facilltlet, aubmitted In accordance with Section 6 of this 
Agreement. For Agreementa In effect prior to the (data thla agrumoot is executed bv the 

Q1111ul. the tenn COB ahall be deemed to Include Conduit occupan..y requests made by 

letter or aimllar document. 

12liSi1 • a alngle encloled path uaed to hol.laa !nnerduct 

Eacl!rtju • aU facilitiea, Including, but not limited to, ca.blu, equipment and associated 

hardware, owned and utilized by the Ucens" which occupy an lnnerduct or Duct. 

GTE'a condui!Cal or GTE cgndy!tCal • any relnforoect pa ... ge or opening 1 1, on. under. 

ov.r or through the ground capable of contalnlng communications faclllt!et 

H•prdoua Ma!tdtla • {Q any aubttanoe. matenu or wute now or hereafter dellnod or 
charactertz.d aa hazardous, extrerneiy hazardous, toxic or dangerous witlun the meaning 

of the eompr.henaive EnvitoNnental B"ponse, Compenaabon and llabllity Act of 1980 

as amended. or any similar law, ordinance. statute, rule or regulation of any governmental 

body or authortty; (U) any subttance, material or waste now or hereafter ctusified as a 
contamlnant or pollutant under any law, ordlnanca, statute, rule or regulation of any 
aov-mmen&aJ body or au1hority. or {ii) any other aubltance, material or wn.ate. the 

manufacture, pi'OCeUing, dlatrbrtion, uM, treatment, atorage, ~ment disposal, 

removal or tranaportatlon of which Is now or hereafter subfec1 to regulatlo 1 under any taw. 

ordinance, atatute, rule or regulation of any gov.mmental body or authon y. 

lootrduct • unless otheiWIM specified or approved by GTE, a stngle anc.osed raceway 1' 

or 1·1/4' in dlarMter, placed within duct and used for housing communte""~tions facilltles. 

Ma!so-Bgdv Wgd< • aQ wort<, Including, but not Umlted to, rearrangement, removal, or 

tranafer of exlatlng facll!tlet, ~ent, repair, or replacement of duct or lnnerduc1, or any 

other cha.ngH required to accommodate the l..lcensee'• Faclli11es In a conduit. 

Manhgftt IOd Handbo!ts • ••urtace encuuru which PtrtOnntl mat enter and~-/ 
for the purpg~e of lna1alllng, operating and maintaining communications laclhtles/ v 
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2.10 Oq;upency EM • the fee paid by !.anNe to GTE per linear loot lor each innerduct 

occupied by Ucenaee'a Facllltlea In GTE'a Conduit( a). Occupancy Fees are specified In 

Section 12. 

2.11 Telecommuo!cot!on' Strylcts • the offering of telecommunications for a lee drrectly to 

the public, or to such clute~ of users u to be effectively available directly to the public, 

regardleu of the facllltlea used. 

3. pymose. 

l.Jcenaee reprnenta to GTE that L.anaee hu a need to occupy, place and mamtaln 

commun!catlona facilities within Gre. coodult(s) for the purpoae of providrng 
Telecommunlcatlonl Service. GTE agree~ to permit Licensee to occupy, place and maintain 

communications facllltlea within GTE'a conduit(a) os GTE may allow pursuant to the terms of this 

Agreement 

4. Groot of Uct!)lt. 

GTE gronta to ~ and Ucenaee acx:epta from GTE a non-exclusive revocable license to 

occupy, place and maintain In a de~Jgnated apece In tpeclfled GTE conduitl L!censee'a Facllitlea 

on the terma and COidliont Mt forth herein. Licensee sMU have no funher right, title, or other 

lnterel1 in connection wtth GTE'a conduit( a). GTE shaU have the right to grant, renew or extend 

privlleget to others not paltlu to thla Agreement to occupy, place and maintain facilities In or 

otherwise use any or au of GTE'a condult(a). Nothing herein Ia Intended to, nor should It be 

conatrued to require GTE to construct or modify any facilitlea not needed for Its own aerw:e 

requlremena. GTE g~ thit lqnae In renanc. on the repraentation of L.!cenaae that Uctnaeo 

Intends to provide Telecommunlcatlona Service with L.lcenaee'a Facllltles covered by this 

Agreement. 

5. ban. 

Subject to the termination provisions contained In thla Agreement, the term of this Agreement 

shall be two (2) years from the effective dar. referenced In the first paragraph of thla Agreement 

and shall continue In effect for consecutive one (1) year terms until either Party gives the other 

Party at least ninety (90) calendar daya written not:Ce of termination, wn!ch termination shaH be 

elfectwe at the end of the then-current term. In the event notice Is given leu than ninety (90) 

calendar daya prior to the end of the current term, thla Agreement thatl remain in effect for ninety 

(90) calendar daya after auch notice Is recel\'ed, provided, that In no case shall the term be 

extended beyond ninety (90) calendar daya after the end of the current term. 

6. Coodub Occupancy Bogy••tt. 

6.1 Upon execution of thia Agreement, Ucenaee ahaU have the right to aubmit a written 

Conduit Occupancy Requeat (COR) at shown In Exhibit 1, to GTE apecdylng the GTE 
conduila In wnlch It dftlrea to place Ita Facilities and whether the facllltlea ara for 

Telecommun!cat!ont Strvlcet. Each COR thaU be In a form specified by GTE, which 

form may be reviled from time to time by GTE. CORa ree«<ed by GTE ahoU be 

procested on a first come, firtt MMid bult. GTE wiU d41termlne the evailablhty of apace 

for Ucensee'a Eacllitlee In the GTE conduh(a) specified In the COR Within thirty (30) 
Bullneaa Daya of Ita tubmlulon. Upon approval of the COR, GTE ahall relum a copy 

thereof to Ucenaee bearfng an endoraement acknowledging GTE'a authortz.atlon. All of 

Ucenaee'a Facilitln ~ in GTE'a conduft(a) pursuant to an approved COR •vi . 
bocome aubfect to all of the terms and condrtlont of thlt Agreement. Ucena• may 
submit aubaoquent CORa for appmval by GTE aa OHded. All of UcenaH'a Facillt 
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shall be placed In lnnerduct unleaa otherwise approved by GTE. No facilities of any kind 

shan be placed in any GTE conduit( a) Identified In a COR untU that COR hu been 

approved by GTE. 

6.2 Ucenaee shall pay GTE a fee for processing a COR to compensate GTE l11r the general 

admlnlatratfve coati u wellu the actual engineering costs reasonably lnet.rred. The lee 

for engineering coati ahall be computed by multiplying the fully loaded houri~ rate lor an 

engineer times the number of houra reuonably required by each engir.oer to Inspect the 

GTE oonduita Included In the COR. GTE will charge Ita then current rates for 

administrative and engineering costa, aa may be changed from time to time by GTE to 

remain c:ona1stent with pt8V&IIing costa. 

6.3 Upon receiving an approved COR, Licensee shall have the right, subject to ttle terms ol 

lhla AgrHment, to place and maintain Ucenaee'a Facilities described In the COR in the 

innerducta of the GTE condult(a) Identified therein. 

6.4 In the event Matte-Ready Wort< It necessary to accommodate Licensee's Facilitles, GTE 

shall notify Licensee of such fact and provide UcensH witt' an eatlmate of the total cost 

of such Maite-Ready Wortc. Within fiftHn (16) Bualneaa Oaya after receiving such notice 

from GTE. lJcenMe shall notify GTE either (1) that Licensee a hall pay an of the costs 

actually Incurred to perform the Maite-Ready Work and ahaH pay the total estimated 

amount to GTE atleut ten (10) &alneal O.ys prior to the date the Make-Ready Wort< It 
to begin or (2) that It dellm to cancelltl COR. Upon completion of the Make-Ready 

Wort< any outatandJng balance due to GTE or credit due to the Licensee will be billed 

within ten (10) Bualneaa Oaya. 

6.6 Nothing herein shall confer any right upon Licensee to place power cables or related 

power equipment In GTE condult(a) or Manholes. Licensee shall place equipment olthls 

nature In ita own puU boxes outside of GTE's Condult(a) or Manholes. cable connector5 

or spllctng devicu shall not be used by ~nate In GTE's conduit(a) or innerducts. 

7. Ayallablfjty of Qoodub Mapa. 

Exlatlng conduit maps will be made available for viewing by Ucensee for the purpose ol pre-order 

planning at the GTE area engineering offiCeS during normal buaineaa houra, aubjec1to reasonable 

advance notHicatlon. While a formal wrttten requeat will not be required In connec1lon with the fil'l1 

request by Ucenaee to view conduit maps, GTE marvea the right to refuse any subsequent 

viewing request or require wrttten juatHlcatlon for the request H licenHe hu demonstrated that it 

does not have a good faith Intention to submit a COR. If the availability of apecfflc point-to-point 

conduits can be determm.d at the time of viewing conduit mapa, maps reflecting such point-to­

point condultl may be made available for copying. Licensee shall pay to GTE a fee lor making 

such copies available sufficient to cover the general administrative co.ta Incurred. IN MAKING 

CONOUrT MAPS AVAILABLE, GTE WILL BE MAKING NO EXPRESS OR IMPLIED WARRANTY 

OF ANY KINO, INCLUDING LIMITATION, MERCHANTABILITY, FITNESS FOR A PARTICULAR 

PURPOSE OR ACCURACY, OTHER THAN THAT THEY ARE THE SAME CONDUIT MAPS 

UE.EO BY GTE IN ITS OAY·TO-OAY OPERATIONS. 

8 . Availobiljtv gllnfgrmat!gn BIQiaf!M Spac;t In Cgodyltt. 

GTE will provide Information regarding the availability of conduit apaco within thirty (30) Bualneu 

Daya of a written request by Uc:enaH. Becauae GTE will endeavor to determine avallable space 

as qulctdy u poulble, a ahorter Interval may be experienced for requeata of a fimhed scope 

where GTE detarmlnu In ba sole dlacretion that physical field verification Ia not neceaury~ ~~ / 

event the thirty (30) Bualneaa Day tlma frame cannot be met, GTE ahallao advlae Ucenaee /r 
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shall seek a mutualty aatlafactory alternative responH date. Subjec1 to the exemption stated 

above, no repreaantatlon regarding the availability of apace shall be made or accepted in the 

absence of a physical field veriflcatlon. 

9. Authority to PJagt L.lctoltt'l EeqWf!tt. 

9.1 Before Licensee placet any of Ucentee'a Facilities In GTE't conduit(s) pursuant to an 

approved COR, L.lc4tnHe, upon request, shall submit evidence aaliafactory to GTE. 

Including ~ not llmtt.d to an affidavit, to GTE of ita authority to maintain the Facillt .. s to 

be placed In GTE't conduit( I) within the public etreeta, highways and other thoroughfa.res 

or on private property. l..lcenaae ehalf be IOiely respond)le for obtaining all licenses. 

authorizatlona, petmitl and conaanta from federal, atate and municipal authont .. s or 
prtvate property owners that may be required to place and maintain Licensee's Facilities 

In GTE'a c:onduh(l). 

9.2 GTE shall not attempt to prevent or delay the granting of any ROW, easements. licenses. 

authorization~, permftl and consents from any federal, state or municipal authorities, or 
private property owners that may be required by Ucens" to place Ucensee'a Faclhtles tn 

GTE'a conduit( e). 

9.3 If any ROW, euement. licenaa, authorization, permit or consent obtained by LlcensH is 

subsequently revoked or denied for any reason. L..lcenMe'e permission to occupy GTE's 

conduit(e) lhall terminate Immediately and Licensee ahall promptly remove licensee's 

Fa.cUW... Should Licensee fall to remove Licensee' a Facllrties within sixty (60) calendar 

days of receimg notlce to do 10 from GTE, GTE shall have the option to remove 

UcenHe'a FICilitiu and atont them In a public warahou .. or elltwtltrt at Ult expense of 

and for the 8CCOUnt of l..lc4lnMe without GTE being deemed ;ullty of lrespua or 
converaion, and without GTE becoming liable for any loes or damages to Ucen'" 
occaaloned thereby. All COlla Incurred by GTE to remove Ucensee's Facilities shall be 
relmburled to GTE by Ucenaae upon deft,and. 

9.4 Upon nota from GTE to Licensee that the ceuation of the use of any portion of GTE'a 

conduit(t) hu been ordered or dltected by any federal, state or munlcipalauthonty, or 

private property owner, LlcentM'e permlulon to occupy such GTE conduit(a) shall 
terminate Immediately and Lloenaee promptly ahall remove Licensee's Facilities. Should 

lJcenMe fall to remove Ucenaae'e Facilltla within tbcty (60) calendar days of receiving 

nodce to do 10 from GTE, GTE shall have the option to remove L.ic:enaee'e Fecllitlea and 

atore them In a public warehouse or aiMwhere at the elq)ense of and for the account of 

Licensee without GTE being deemed guilty of treapua or conversion, and without GTE 

bcl<:omlng liable for any loll or damages to Licensee occuloned thereby. All costa 

Incurred by GTE to remove Lanlee'a Facllhlee shall be reimbursed to GTE by Ucensee 
upon demand by GTE. 

1 0. Placement of Uceosee'a facH!tJn, 

10.1 Ucensee lhall, at Ita lOla expense, place and maintain Ucensee'a FacUitlas In 
GTE'• oondult(e) In acc:ordance with (I) auch requlramenta and apecificatlons 
u GTE thall from time to time prescribe In wntlng, (II) an rulet or orders now '" 
effect or that herutter may be lssl*t by any regulatory agency or other 
authority having Jurlldlc1lon, and (ill) an currently applicable requirement• an-t 
apeclflcatlons of the National Electrlcal Safety Code, and the applicable rules 

and regulatlona of the Occupational Safety And Health Act. Licensee ag~ees to • 
comply, at Ita lOla rtak and axpenaa, with all apeclflcatlona Included In Exhibit 2 
hereto, u may be reviMd from time to time by GTE. 
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1 0.~ Licensee's Facilitlee shall be tagged at each manhole ao u to identify Lkensee as lhe 

owner of the Facilities. The tags shall be of sufficient size and lettering so as to be easily 

reAd. 

11. FaHure pf L!ctnatt to Occypv Cgndult Sgtct. 

Upon approval of a COR. Licensee shall have sixty (80) calendar daya In which to begin the 

placement of Licensee's Facltitlea In the GTE condult(s) covered by the COR. II Licensee hu not 

begun placing Ita FICilitill within that lbay (60) calendar day period, L.lceNtt 1hl!l10 adviae 

GTE with a wrta.n explanation for the delay. " l..lc«\He fda to ac:Mae GTE olltl delay, With a 
written explanetion thetefor, or If Uc:eniM fda to act In good faith by not making a bona fide eHort 

to begin piKing 'ta Facllitlea within the alxty (80) calendar daya preteribed by thil Section. the 

previoualy approved COR ahall be deemed resc:lnded by GTE and Licensee ahall have no further 

right to ~ ~·s Facilltlea pursuant to that COR. 

12. Occypaocyfw. 

12.1 Licensee ahall pay to GTE an annual Occupancy Fee, u speclfled In Exhibit 3 hereto. lor 

each Unear foot of faciUtlea placed In lnnerduct occupied by Licensee's Facilities In GTE'a 

conduit(s). "~liM's Fldlitles occupy more than one lnnerduct. a aeparate 
Oc:cupency FM ahall be paid by Ucenaee for each lnnerduct occupied. The Occupancy 

Fee apecffled In ExhiXt 3 he,..o Ia the fee applicable to 1" or 1·114 • diameter innerduct. 

GTE reaerves the right to charge a higher fee for lnnerduct of greater diameter. The 
Occupancy Fee may be Inc~ by GTE from time to time u permitted by law upon 
abcty (60) calendar daya, or the appropriate number of daya preacribed by federal, a tate or 

local government authority daya written nota to Licensee. 

12.2 Occupancy Fees shall be billed In advance and become duo and payabfe on tl'.a date a 

COR Ia approved by GTE for all GTE mnnerductlldentlfled In that COR on a pro rata basis 

until the end ol the calendar ~ and 'thei'Mfter on an annual bull within thirty (30) 
calendar daya of the receipt ol a statement from GTE apeclfylng the f ... to be paid. If any 

undlaputed amount due on the billing atatem.nt II not received by GTE on the payment 

due date, GTE may charge, and lJcenMe agrees to pay, at GTE's option, interest Uti the 

put due balance at a rate equal to the Iauer of the lntereat rates sot forth In the 
applicable GTE/Contelstate aocea tariffs or the GTOCIGSTC FCC No. 1 tariff. one and 

one-half perc.nt (1 ~%) per month or the maximum nonusurious rate olln!~rest under 
applicable law. Late payment charges ahall be Included on the next atatement. 

12.3 GTE ahaJI maJnta.ln an Inventory of the total linear footage of lnnerduc1 occupied by 

Licensee'• Facllitlealn GTE't condult(s) based upon the cumulative linear footage per 
lnnerduct and/or Duct from all CORa approved by GTE. GTE may, at ita option. conduct 

a physical Inventory of l.lcenMe'a Fadlitlea for purpoaea of determining the Occupancy 

FMa to be paid by~ under thla Mellon. At GTE'a election, auch physical 

lnventorlea ahaU be conducted upon Nneootiatlon of thlt Agretment or any aubpan or 
appendix theroof, a.nd a miJdmum ol one time per calendar year thereafter. The costa 
Incurred by GTE to conduct the phyaicalinventory thall be relmburaed to GTE by the 
Licensee upon demand by GTE. It thai be LD liM's tc* reaponalblllly to notify GTE ol 

any and all removal~ ollJcenHe'a Fa.cilltlel from GTE's condult(s). Wrftten noUce ol 
auch ntmovala (unleM they are coverlld by Section 18 ol thla AgrMment) ahall be • 

provided to GTE at lea.at thirty (30) daya prior to the removal. Each Notice of Re~al 
shall be In a form apecffled by GTE. LlcenHe ahaJI remain fl&ble for all Occupancy F 
until Ucensee'a FadlitJes have been physically removed from GTE'a oonduhe. 
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12.4 , , addition to the occupancy, ... above, If at any time the llcenue Is allowed by GTE to 

enter a manhole through mMnl other than GTE' a txlatlng conduit or ducta. an annual 

charge per foot of facllltlea pWAd within the manhole ayatem Will apply as well as any 

~··viou51y ldenufleo mak•ready charge~. 

13. Modifications Additlool o, Btp119emtn11 of UctoaH'I Fodlttlts. 

13.1 l.lcenMe ahall not modify, add to or replace ~naee·a Facllrtiea rn any GTE conduit( a) 

without tnt nodfying GTE In wrltlng of the Intended modification. addltlcn or replacement 

at 1eut thirty (30) calendar da)'l prior to the dlte the actMty le acheduled to begin. The 

requlf11d notification ahalllnclude: (1) the date the actMty le achtduled to begin, (2) a 

~ of the planned modification. addition or ~. (3) a ~reaentatlon that 

the modification, addldon or replacement will not ,.quire any apace other than the apace 

~ly dellgnated for LlcenaH'a Facllitlet. and (4) a repreaentatlon that the 

modiflcetlon, addition or replacement will not Impair the structural Integrity of the GTE 

Conduit( a) lnYoiYed and (5) a reprnencatlon that the modification. addition, or 

~ wfll not lmpect other UceniH'a facllitlet. 

13.2 Should GTE deternme that the modification, adc:htlon or replacement specified by 

~ in Ita notice will require more apec:e than that allocated to Licensee or Will 

require any rnodiflcatlon, replacement or relnf~ of the GTE conduit(a) lnvotv.d In 

order to accommodate L.lceniM'a modification, addition or replacement, GTE Will so 

notify LlcenMe, whereupon LlcensH ahaU be requlf11d to aubmlt a COR In compliance 

with thil AgtMment In Older to obtain authorization for the modrfb!"ln, addrhon or 

reptacemem of ~·a Facilitlet. 

13.3 Acceaato GTE'a condult(a) tor reptlrs, modifications, addltlona. or replacemtnta required 

in emergency altu&tiona lhal be gowmtd by the provialona of Section 22 of this 

Agreement. 

14. Unaytborlzad Qccupency ot GTE Cood\Jtt. 

14.1 The partlts agree that, because It would be Impracticable and extremely dJffrcult to 

determine the amount of actual dtmagea resulting from UcanaH'I unauthonzed 

ocx:upancy, a charge equal to five (5) tlrnea the amount of the then currant Occupancy 

FH a.hall be paid by Licensee to GTE for eactl unauthot1zed occupancy of GTE'a 

conduit(a) by Llcenaee. Such payment ahall be deemed liquidated damages and not a 

penalty. Uc:.naee also shall pay GTE an Occupancy FH lor NCh UI'\8Uthoriz.ad 

occupancy accruing from the date the ul'\8uthoriz.ad occupancy first began. In the event 

that the date the Ul'\8uthorizad occupancy first began cannot be determined, such date 

ahall be deemed the date of the last ph)'lallnventory made In accordance wrth this 

Agreement or, If no physical tnv.ntory hu been conducted, the date the first COR from 

lJc»nsH wu approved In eccotdance with thil Agreement. Licensee allo shall pay to 

GTE all c:ott.lncul"f*t by GTE to reanange Ucenaee'a Faclbtlea that are ul'\8ulhonzed rf 

such rearrangement Ia requif11d to lifeguard GTE'a lacilitlea or to accommodate the 

facllltlaa of another party whose facftitlet would not have required a rea~menl but tor 

the pretence of Ucenaee'e unauthorized faciUtiea. UceniH alto shaM pay to GTE all 

coata lncurf11d by GTE to reinforce, replece M modify any GTE conduit(a), wtllch 

relnforeemem, replacement or modlfic:ation Ia requlf11d u a reaun of the ul'\8ut~horized • 
occupancy by t.anaee. The Occupancy FH referenced In thle aublectlon 14.1 a hall 

determined In the aame manner u such a lee would have been determined If 1 

occupancy had been authoriud by GTE. 
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14.2 Once GT r:: has notified ~ .. of an unauthorized Occupancy, the Licensee can submrt 

a COR to request an authorlzed Occupancy. A COR aubmitted per this provision WIU be 

treated like any other COR aubi'!C! to th~ agreement Licensee Will be responsible lor all 
IHI anoc:1ated wrtlt a wh , .. .c.enbhed In tmt agrMmentJ. If a COR is not receiVed by 

GTE within ten (10) Buaineea Days of Llceneee'a rec:*pt ol an unauthonzed Occupancy 
notHic:atlon. then l..lcenMe hu alxty (60) caJendat days from the date of ita receipt of the 
Initial unauthorized Occupancy notification to vacate the unauthorized Occupancy. 

14.3 For purpos• of thll MCtlon, an unauthortzld oc:cupancy ahalllnducH, bu1 not be hmrtod 

to: 

1•.3.1 The preaence of 1.1cenaee'a FacfUtlea in any GTE conduit which conduit Is not 

Identified In any COR •rowd In accordance with thlt Agreement; 

14.3.2 The presence of La~ IIH'I Facllltlea in any GTE conduit that occupieS more 

IPKe than that allocated to LaniM by GTE: 

14.3.3 Llcensee'a Facllitles thet are not placed In accordance wrth the provisions of 
lhll Agreemerrt or the appropriate COR Issued pursuant to this Agreement; 

14.3.4 An addition or modification by l.Jc:enaee to Ita p,....xiltlllQ Facilities in any GTE 
conduit that lmpalralhe struc1urallnt.egrity of that GTE condui1 or GTE lacJhtles 

or theM of OCher liceniHI. 

14.3.5 The pretence of fecllltles In GTE'a conduit(a) placed by Licensee that are 
OWMd or controlled by and lor the Ulie of a party other than Licensee. 

15. Survevs and IDADOCtiont of FICjljtln. 

15.1 Upon written notice to l.Jcena.M, the total number iUid exact locatlon of Llcensee'a 
FacffiUM In GTE'a Condult(a) may be detennlned. at GTE'a disaetlon, through a survey to 
be made not more than once per calendar )'Mt by GTE. II ao requated, Licensee aodlor 
any other errtity ~ or JolnUy owning the Conduit with GTE may partiCipate In the 

survey. The COIU Incurred by GTE to conduct the aurvey ahall be ralmburaed to GTE by 
Licensee upon demand by GTE. If the facilities of more than one Licensee are surveyed, 
each auch Licensee shall contribute a proportionate share of the COl .. reimbursed to 
GTE. 

15.2 Apart from aurveya conducted In accordance with this section, GTE aha/1 have the nghtto 
Inspect any facllity of LicenHe on GTE'a Conduh(s) aa conditions may warrant upon 
thirty (30) eaJendar days written notice to ~... Licensee shall, upon demand by 

GTE, reimburae GTE all c:c.t~lnQJned to conduct Ita Inspection. No joint aurvey or 
inspection, or lade thereof, by GTE shaD operate to relieve Licensee of any responsibility. 
obUgation or llablllty aaaumed under thla Agreement. 

16. ModH!cttloo or AntrJt!on GTE Cgndutta. 

16.1 In the event GTE plana to modify or alter any GTE conduit( a) that houM Licensee'• 

Facllltlea, GTE aheH provide Ucensee notice of the propoeed modification or alteratJon at 
leaal thirty (30) caJendat days prior to the time the propoud modification or alteration Is 
scheduled to take place. Should Llcenaee dedde to almultaneoualy modify or alter 

L.anaee'a FacWtlea In the GTE conduh(a) to be modified or altered by GTE. Llcen~H • 
a hall ao notify c, TE In writing at !aut 16 calendar daya prior to when the wortt It to . 
In such event, Licensee ahall bear a proportionate ahara of the total cot .. Incurred 
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GTE to malt the GTE condult(a) accesalble. Licensee's proportionate share ol the total 

coat shall be based on the ratio ol the amount ol new apace occupied by Licensee to the 
total amount of new space occupied by all of the partlet Joining In the modification. 

16.2 In the event GTE moYel, ~·or change~ the location, alignment or grade ol GTE's 
condult(s) ('relocation") lor reasons beyond GTE's control, Licensee concurrently shall 

relocate Licensee'• Facilities. Licensee shaH be solely responsible for the costs or the 
relocation of Licensee's Facllltlet. 

17. OjscJajmer ol Warraotlta. 

EXCEPT AS SPECIFICALL V SET FORTH IN THIS AGREEMENT, GTE MAKES NO 
WARRANTtES, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, ANY IMPLIED 

WARRANTIES OF MERCHANTABILrTY OR FITNESS FOR A PARTICULAR PURPOSE. 

18. pefayb and Rem8d!ts. 

18.1 The occurrence of any one of the following shall be deemed a •Material Oelaub" by 
Licensee under thla Agreement: 

18.1.1 Failure by lJcenHe to pay any fee or other sum required to be paid under the 
termt of U. AQrMment and such default continues for a period of thirty (30) 

calendar days after written notice thereof to Licensee: 

18.1.2 Failure by l.Jc:ens" to perform or observe any other term, condition, covenant, 
obligation or provialon of thls Agreement and auch default continues for a 
period of thirty (30) calendar dayl after written notice thereof I rom GTE 
(ptOYicled that If auch default Ia not curable within such thirty (30) day penod. 
the period will tHt extended If Ucenaee commences to cure such default within 

such thirty (30) calendar day period and proceeds diligently thereafter to ellec1 
such cure); 

18.1.3 The firing of any tax or mechanic'a lien against any GTE conduit(s) which Is not 
bonded or dilcharged within thirty (30) calendar days of the date Licensee 
receives notice that auch lien hal been filed; 

18.1.4 Licensee'• voluntaJY or lnvoluntaJY bankruptcy: 

18.1.6 Ucensee'a knowing use or maintenance of Licensee's Facdll~ea In VIOlatiOn or 
any law or regulation, or In aid ol any unlawful act or undertaking; 

18.1.6 The denial or revocation of any authorization which may be required or the 
Ucenaee by any governmental or prtvate authority lor the placement. operetJon 

or maintenance of Ucenaee's Facilities. 

18.2 In the event of a Material Default, GTE, without any further notice to the Licansee (exc..--pt 
where expmsly provided for tHtlow or required by appticable law) may do any one or 
more ol the following: 

18.2.1 Perform, on behalf and at the expense of Licensee, any obligatiOn of Licensee 
under thla Agreement which Ucenaee has felled to perform and of which GTE • 
ahall haw given L.lcena" notice. the 0011 of which performance shall be P!.V 
by Licensee to GTE upon demand; /' 
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18.2.2 Terminate this Agreement by giving notice of such termination to Licensee and 

upon sixty (60) calendar days written notice remove Licensee's Facilities and 

.tore them in a oublic warehouse or e'-ewhere at the expense of and for the 

accoum oii.Jcensee without GTE being deemed guilty of trespass or 
conversion, and without GTE becoming liable for any loss or damages to 

Ucenaee oc:culoned thereby; or 

18.2.3 ExerclN any o!Mr legal or equitable right or remedy which GTE may have. 

18.3 Any coats and expenses Incurred by GTE (including, without limitation, reasonable 

attomev-' fees) In enforcing this Agreement shall be paid to GTE by Licensee upon 

demand. 

18.4 Upon termlnatlon of this Agreement by GTE because of Material Defaul1 by Licensee, 

Ucenaee shalf remain liable to GTE for any and an fHI, other paymenta and damag" 

which may be due or sustained prior to such termination, all reasonable costs, fees and 

expenset, Including, without limitation, reuonable attorneys' fee• Incurred by GTE in 

pun~uh of ha remedies hereunder. In addhlon to and notwithstanding Section 14 the 

parties agree that, because h would be lmprectlcabte and extremely dlfflcul1 to determine 

t.he amount of actual damages reaulting from Ucenaee's unauthori~ Occupancy, 

additlona.lllquldated damages for termination because of Material Default sha.D be an 

amount equal to one fun yar of Occupancy Feu. 

18.5 All righta and remedies of GTE set forth In this Agreement shall be cumulative and none 

shall exclude any other right or remedy, now or hereafter allowed by or avatlabte under 

any statute, ordtnance, rule of court, or the common law, either at law or tn equity, or both. 

19. lodomnH!cat!on. 

19.1 

19.2 

19.3 

Ucenaee shall compensate GTE for the fuU actual loss, damage or destructlon of GTE's 

property that In any way arises from or Ia related to thla Agreement or actiVities 
undertaken pursuant to this Agr .. ment (Including, Without limitation, the installation, 

conatruc:1lon, operation or maintenance of Licensee's FacUlties). 

Ucensee will further indemnify, defend and hold harmless GTE and GTE's agents. 

officers, employees and assigns, from any and all losses, damages. costa. expenses 

(including, without llmhation, reasonable attorneys' fees), statutory fines or penalties. 

actions or c:Jalms for personal Injury (Including death). damage to property, or other 

damage or flnanciallosl of wtlatewr nature In any way arising out of or connected With 

this Agreement or actlvitle1 undertaken pursuant to this Agreement (lncludtng, Without 

llmhation, the lnstanation, construction, operation or maintenance of Licensee's Facilities). 

Ucens" further Indemnifies GTE from aubsequent taxes and fees that may be levied by 

munlclpaJitJes or other governmental entitlu for an Indemnifying party's use of publiC 

righta-of·way In association wlttt these agreementa. Such fees that are levied would be in 

addition to the attachment/occupancy f"a reflected In this Agreement. Licensee 

expreasty uaumes au Uabllity lor actions brought against GTE and GTE'a agenta. officers, 

en.ployeea and ualgnl, by UCensee'a agents, officers or employMs and Licensee 

expreasty walves any Immunity from the enlorc.ment of this lndemnHicatlon proYision that 

might otherwtse be prtMded by woft(era' compensation law or by other state or federal 

Ia we. 

Wlthoutllmltlng any of the foregoing, UCensee assumes all risk of, and agrees to~relleve • 
GTE of any and all liability for, lou or damage (and the consequences of loss or damage 

to any of Licensee's FacllitiH placed In any GTE conduit( a) and any other financial 
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sustained by Lic""'see, whether caused by fire, extended coverage perils, or other 

casualty. 

19.4 WithOut limiting th.t :.>rt~VOfnV, Licensee expreury e ...a to Indemnify, defend and hold 

hannless GTE and GTE'a agent., officers, employees and aaalgns from any and ell 

claltn3 asserted by customers of Licensee In any way arialng out of or in connection With 

this Agreement or Ucensee'a ~. 

19.5 Notwithstanding anything to the contrary In thla Agreement. Ucensee further ahall 

indemnify and hold hannleta GTE, Its agenta, officers, employees and aaalgns from and 

agalnat any clalma, liablitiel, lodes, damages, fines, penaltlea and CON (including, 

without limitation, reasonable attorneys' f ... ) whether foreseen or unforeseen, which the 

indemnified pattJet auffar or Incur becauH of: (I) any dllchatge of Hazardous Matenal 

resulting from acta oromlulonl of UcenHt or the Ucena .. ·a predeceaaor in Interest: 

(ii) acts or omlulonl of the L.anaee. It agents, employees, contractors, repruentaUvea 

or predeces10r In Interest in connec:tlon with any cleanup required by law, or (iii) failure of 

Ucenaee or the Licensee's predeceasor In Interest to comply with eOVIronmental, safety 

and health laws. 

19.6 In no event sha.ll GTE be .liable to Licensee for any apeclal, conMquentlal or Indirect 

damages (Including, without limitation, lost revenues and lost profits) analng out this 

Agreement or any obligation arising hereunder, whether in an action for or aristng out ot 

breach of contract, tort or otherwise. 

19.7 lJcensee shall Indemnify, protect and hold hannleu GTE from and against any and all 

clalms for libel and slander, copyright and/or patent Infringement arialng directly or 

lndiree1!y by reason of Installation of Licensee's equipment in GTE's Ducts pursuant to this 

Agreement. 

20. Insurance. 

20.1 

20.2 

20.3 

Licensee shall carry lnau~. at Its sole cost and expense, sufficient to cover its 

lndemnlflcation obligations as aet forth In Section 19 of this Agreement. Such Insurance 

shaH lncfude, but not be limited to, coverage against liability due to personal Injury or 

death of persona In the amount of $500,000 as to any one person and $1 ,000,000 aa to 

any one accJdent; coverage agalnstliabfhty due to property damage In the amount of 

$500,000 as to each acddent and $500,000 aggregate; and coverage neceaaary to fully 

protect both It and GTE from au claims under any wor't~ar's compensation laws that may 

be applicable. 

All insurance required of Licensee under this Agreement shall remain In force for the 

entire life of this Agreement. The company or companies issuing such insurance sha.ll be 

approved by GTE and GTE &hall be natMd as an adcfrtlonal Insured in each such policy. 

LJcensee shan submit to GTE c:ertlflca* by each Insurer to the eHect that the Insurer ha$ 

Insured Ucena" for all potentlalllabllltlet of Licensee under this Agreement, and thalli 

will not cane.~ or chango any policy of Insurance luued to L.Jc::ansee excepc upon thirty 

(30)calandar dayt notice to GTE. In the ewnt Ucensee'a Insurance coverage Ia to be 

canceled by reason of non-peyment of pramiUma due, GTE ahall haYe the optJon of 

paying any amount due and Uceosee shall forthwfth reimburse GTE the full amount paid 

by GTE. 

L.lcenaee shall promptly adlltH GTE In wrltlng of any and an c&alma for damagea, 11~ Including, but not limited to, dam.age to property or fnlury to or death ol persons, a/, 
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arising ou Jf or In any manner related, directly or Indirectly, to the presence or use of 

Licensee'• FacUltlu In GTE's Conduit, Ducts or lnnerducts. 

20.4 Licensee shall fumllh bond or 1&1l1fac1ory ~tVIOet..:. ol.:ootractual•nsurance coverage. 

the terms of which shall be IUbject to GTE'1 approval, In the amount of ten thousand 

dollarl ($10,000) to guarantM the payment of any 1uma which may become due to GTE 

for rental~, 1napect1ona or for WOI1c performed by GTE for the benefit of Ucenaee under 

thla Agreement. Including the removal of Ucenaee'a equipment purtuent to any of the 

provltlonl htrlof. All bondt muatapecHy thai the GTE be notified thirty (30) caltndar 
days prior to the expiration or cancellation of the policy. 

21 . Taxes. &Jrcbargn and fttt! . 

Any state or local exdae, Hlea, or uae t.axn or other 1urchargea or fees (excluding any taxes 

levied on Income) reaultlng from the performance of thll Agreement ahall be borne by the Party 

upon which the obligation for payment lllmpoaed under applicable law, even " the obligation to 

collect and remit auch tun, aurchatgn or f ... II placed upon the other Party. The collec1ing 

Party shall charge and collect from the obligated Party, and the obligated Party .agreea to pay to 

the collecting Party, all applicable t.axn. aurcharves or t .... exc:.pt to the extant that the 

obligated Party notW1ee the collealug Party and provides to the collecting Perty appropnate 

documentation u GTE requU. that qualiflel the obligated Party fore fuU or partial exemptiOn 

Any such taxes, aurchargee or f ... ahall be ahown u separate hems on applicable biiUng 

document& between the Partlet. The obligated Perty may contest the same In good faith, at Its 

own expanae, and lhaJI be antltled to the benefit of any refund or recovery, provided that 1uch 

Party •hall not permit any lien to exiat on any uaet of the other Party [by reuon of the contest. 

The collecting Party 1hall cooperate In any 1uch cont•t by the other Party. :rhe other Party Will 

indemn"v the collecting Party from any auch t.axn. 1urcharget or fee• that may be subsequently 

leVIed on paymentl by the other Party by the collecting Party. 

22. Emergencv Batontt!gn prpctdurM. 

In the evant of an emergency, rtltoratlon procedure• may be atfac1ad by the presonca of 

Licensee's Facllltln In GTE'1 conduit( I). While GTE shall not be rnponalble for the repau of 

Llcansee's Facilltlea that are damaged (except by mutual wntten agreement), GTE shall 

nonetheless control acc.u to Its Cooduitl " the restoration is to be achieved In an orderty 

fashion. Licensee agi'MI to relmbtlrte GTE for the cost of alllab.)r, equipment, and/or materials 

furnished by GTE in support of any reatoral operations from which Lloenaee It a beneficiary. 

22.1 Where multiple par11ea are involved in emergency rntoratlons, acc:us to GTE's 

condult(s) will be controlled by GTE't Maintenance District Manlger or hlalher on-alta 

repreaentatlve aocordillg to the following guidelines: 

22.1 .1 Service Dlarupdonsl()utages 

TOPI'CClMM.~ 1 

a. In the event of service dlaruptlona and/or oUIIges, GTE shall make all 
reasonable effortt to grant ecc.ea to u many other entltlaa With facilities 1n 
GTE'a conduit(l) u II reuonabty a&fa. 

b. Where almultaneous acceu II not possible, accna will be granted by GT.&/ 

on e flrtt come, fil'lt aerved bula. / 
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~2.1 .2 Service Affecting Emergenclea 

a. In the event of Mtvice al1ectlng emergencies not resulung tn aerviC8 
ClltruptlOnS oroutllges, while exerdllng ~right to lim~. GTC a ...... 

make aU reasonable efforts to grant acceu to aa many other entitles wtth 

facllitlealn GTE'a cooduh(a) aall reuonably aafe. 

b. Where GTE II unable to grant almuftaneous accesa to all other entities With 
facllltJes In GTE'a conduit( a). eoc:eu will be granted aocordtng to the level of 
damage to the facJiltlea of each entity and the likelihood that a given lev.l of 
datMge will rMUit In Mrvloe ditruption. Where the liKelihood that a MMe. 
diiNplion will ,..ult II not ctMity diace!T\I)Ie, ~•• wiH be on e ftrat come, 
nm .. Ned baall. 

22.2 Without limiting any other Indemnification or hold hannleu provialons of this Agreement, 

l.lcenMe ag,.... that any decision by GTE regarding acceu to Ucensee'a Facilities. or 

any action or failure to act by GTE under this Section 22 shall not constrtute a basis tor 

any claim by L.lcenMe agalntt GTE for any damage to Ucensee'a Facllrtlea or diSruptiOn 

of Ucenaee's Mrvlcet, or any other direct or Indirect damages ol any kind whatsoever 

Incurred by Ucen ee. 

23. Qamaga Suaptetod to L.lctogt) Eogl!jt!t1 Only. 

23.1 In the ewnt Ucenaee recelvellnformatlon that Ucensee'a Facllhlea are damaged, 

LlcenaM ahal notify GTE of aaJd damage at a number to be provided later by GTE. Th11 

is a 24·hour, 7 days per week notification number. Llcenlee shall provide GTE all 

information known to It regaiUing the damage to Ucenaee'• Facl.litlea. 

23.2 In the event GTE recelwl notice that Llc:enle.,'a Facllltles are damaged, GTE will notrty 

LlcenaM of uld damage by telephone at the Licensee'• emergency telephone number. 

GTE ahall provide LlcenM8 aR Information known to It regatding the damage to 

Licensee'• Facllltlet. 

23.3 Alter the giving of auch notice by either Ucenaee or GTE, Ucenaee shall be authonzed to 

perform emergency rettoratlon maintenance actMtiea in connectiOn with Ucensee's 
Facilitlel, 1ubject to the provlalons of this Agreement. 

23.4 Without limiting any other indemnification or hold hanntesa provlllona of this Agreement. 

Licensee ag,.... that any decision by GTE regaiUing access to Licensee's faCJhtles, or 

any action or faDure to act by GTE, appropriately or lnapproprtately, under thla SectiOn 

shall not be the bull for any claim by Ucenaee agalnll GTE for any damage to 

Lic:enMe't Fac:llitlel or dilruption of Ucenaee'e Mrvioa, or any other direct or tndlrect 

damagee of any ldnd whatsoever Incurred by Licensee arid Ucenaee shan Indemnify and 

hold GTE harmlela from anv auch dalm. 

24. Age••• to GTE• Maobofnc2:tandboltt. 

24. 1 GTE wtll allow UcenMe to audit manholetlhandholel that are lnduded In any COR 

aubmltted to GTE to conf1nn uubllity. Ucenaee lhd give GTE at leut thirty (30) 

calendar days advance written notice of ~ detire to audit and ahall obtain all 
authorizatlont from appropriate authoritlee required to open the Manholu/Handholea. 

GTE •hall haw the right to hav. a GTE employee or agent present when rta • 

ManholetiHandho are being opened. Such GTE~()( agent 1hall haw~ . ~ / 
authortty to auspend Ucensee'a actlvitJea In and around GTE'e Manholes/Handholes ~ 
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the so' di.c:retlon of uld employee or agent. any hazardous condltlona ansa or any 

unaafe practlcea are being followed by ~naee's employeet, agentt. or contractors. 

Licensee agreea to relmburaa GTE the coat of having GTE'a employee or agent presen1. 

Such chlo•Vto .hall b.t GTE't iulty loaded 1a0or ratet then In affect. 

24.2 For purposes other than to audtt UNbllity. GTE'a ManholetJHandholet ahaa be opened 

only aa permitted by GlE and only ahar l.bnaee hat obtained all neceti&JY 
authortzatlont from appropriate authoritlea to open Manholet/Handholea and conduct 

work operations U..ln. GTE shall have the right to have a GTE employee or agent 
present at any. 8t wtlich ita ManholuiHandholar. being opened. Such GTE 

employee or agent shall have the authol1ty to suspend t.Jc.nsee'a work operatiOns .nand 

around GTE'a ManholeiiHandho If, In the tole dilcnttlon of uld employee or agent, 
any hazatdoua conditlonl ariM or any unufa practlcet .,. being followed by Licensee's 

emplo)<Ms. aganta, or contra.e10ra. L..lcenMe agreea to relmburaa GTE the coat of haWIQ 
GTE't employee or agent praant Such ctwoe shall be GTE's fully loaded labor rates 

then In etfact. The JQMnce of GTE'• authorized employee or agent ahall not relleY8 
Ucansee of Ita raponsl)ility to conduct al of Itt work operatlont In and around GTE' a 

condult(a) In a ufa and workmanlike manner,ln accordance with the terms of th•s 

Agreement nor result In any aaaumptlon of ritk or waiver or remedtes by GTE. 

25. Abaodonmtnt 

Nothing In this Agreement shall pAIY8nt or be construed to prevent GTE from abandoning, aalllng, 

assigning or otherwlae dltposlng of any GTE condult(s) or other GTE property used in connection 

with Lk:enaae'a Fac:llitlu; provldad, hoMY&r, that GTE shall condition any such tala, assignment 

or other ditpolltion aubj«t to the rtghta granted to Licensee pursuant to this Agreement. GTE 

shall prom.pdy notify l.ic:.ntM of any proposed sale, &alignment or other diapoaltlon of any GTE 

conduit( a) or other GTE property ulad In connection with LicenaM't Facilities. 

26. NoticJs. 

Any written notice to be giY8n to a party to this Agi"Hm8nt shall be .n wnt1ng and grven or made by 

means of telegram, facalmlle tranamlaion, cel'1lflad or nlgiatared mail, express mall or other 
overnight delivaJY service, or hand delivery, proper postage or other charoes prepaid, and 

addressed or directed to the respective parties u follows: 

To GTE. 

Any notice given by peraonal defrvery shaU be dMmed to have been given on the day of c::tual 

delivery and, If given by regtttared or certified mall, ratum receipt requested, on the data~! receipt • 

thereof and, If givan by f~ trl.nlmiNJon, on the day of trantmiltal thereof If given dunng I 

normal business houra of the recipient and on the next Buslneu Oay if not given dunng 
business houre. 
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27. Non-Waiver of Tero!ltod Cond!t!ooa· 

No course of dealing, course of ~rformance or failure to enforce any of term. ripht. condition or 

other provision of this Agreement ahall C006titut .. ..>~ ue <N:-.a\rved ilb 1t WAIVer or any term, nght or 

condition or other provision of this AgrHment. 

28. CoolldenHallofwm•tign. 

28.1 ldtntlflcatioo. EJther party may c:frsclote to the other proprietary or confidential customer, 

technical, or bulinea lnfonnatlon in written, g~lc. oral or other tangible or rntanglble 

forma ("Confldentlal!nformatlonj. ln order for Information to be considered Confidential 

Information under thla AgrMment. it must be mart<ed •Confidential* or •Proprietary, • or 

bear a martdng of alm!W Import. Orally or visually dllc:loaed Information thaD be deemed 

Confidential Information only H contemporaneoualy ldentHied u such and reduced to 

writing and dellwred to the other party with a statement or marklng of confidentiality within 

thirty (30) calendar days after oral or visual dlactosure. 

28.2 Handling. In order to protect such Confidential Information from lmprQI')8r disclosure. 

each party agrees: 

28.2.1 That all Confidential Information aha!l be and aha!! remain the exclusive property 
oftheaou~; 

28.2.2 To limit access to auch Confidential Information to authOrized employees wno 
have a need to know the Confidential Information for performance of this 

Agreement; 

28.2.3 To keep such Confidential Information confidential and to uae the aame level of 
care to prevent dlacloaure or unauthoriad use of the received Confidentral 
Information ult exarciHIIn pcotectlng Its ov.n Confidential Information ol a 
similar nature; 

28.2.4 Not to copy, publlah, or diacloae auch Confidential Information to othera or 

authorfze anyone else to copy, publish, or disclose such Confidential Information 
to others without the prior written approval of the aou~: 

28.2.5 To retum prompejy any copies of auch Confidential Information to the source at rts 
request, and 

28.2.6 To uae auch Confidential Information only for purposes of fuH1IIIng wori< or 
servicea performed hereunder and for other purposea only upon auch terms u 
may be agreed upon between the parties In woting. 

28.3 Excaotiooa. These obligations ahaU not apply to any Confidential Information that waa 

legally In the reclplenra posaeaalon prior to receipt from the source. was received In good 

faith from a third party not aubject to a confldentiaJ obllgatlon to the aource, now 11 or later 
becomea publicly known through no btMch of confidential obligation by the recipient, wu 

developed by the recipient without the developing ~raona having acceu to any of the 

Confldeotlal Information rKetJed In confidence from the aource, or thal ia required to be 

dlaclotect pursuant to au~ or other proceu llaued by a ooun or admlnlatra tlve • 

agency having appropriate juriadlotlon, provided, hoMvar, that the reclplentahall glvev 

prior notice to the aource and ahaJI ruaonably cooperate H the aource deems It neceu 
10 aeek pcotectrve arrangements. 
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28.4 ~. The Obligation of confidentiality and uae wrth respect to Confidential lnformaiJOn 

.. 18cloaed by one party to the other shallaurvlve any termination of thia Agreement lor a 

oetiod of thrM (3) yeatt from the date of the Initial diacloaure of the Confidential 
lntormatlon. 

29. Pispyte Bnofutjon. 

29.1 

29.2 

29.3 

29.4 

Al!emat!wt to Ut!gatloo. Except u provided under Section 252 of the Act with respect to 
the approval of th1l Agreement by the Commlaslon. the Parties desire to resolve disputes 
arillng out of or retating to this Agreement without litlgatjon. Accordingly, except for action 

... king a temporary restraining order or an InJunction related to the purposes of this 
Agreement, or aull to compel c:ompliance with thla dllpute reaolutlon procesa. the PartJeS 
agrM to UN the following alternative dlapute reaolutlon procildures aa the sole remedy 
with respect to any controversy or claim arising out of or relating to this Agreement or ita 

breach. 

Ntootlatiooa· At the written request of a Party, each Party will appoint a knowledgeable. 
reaponaible repreaentatlve to meet and negotiate In good faith to retolve any dispute 
arising out of or relating to thll Agreement. The Parties Intend that these negotiations be 

conducted by non-lawyer, buslneaa repraHntatlves. The location, format, frequency, 
duration, and conctuslon of theM dlacusalona ahall be left to the discretion of the 
r~. Upon agreement, the rapresentatives may utilize other alternatiVe 
dlapute reaokltlon Pf'OC*Nrea auch as mediation to assist In the negotiations. 
Dlacuulons and eorreapondence among the representatives lor purposes of these 
negotiations lhall be treated u confidential Information developed tor purposes of 
etttltmtnt, exempt from dilcovery, and ahall not be admlaaible 1n the atbitrallon 
deacribed below or In lt'fo/ lawsult without the concurrence of all Parties. Documents 
Identified in or provided with auch communications. which are not prepared for purposes 

of the negotlatlona, are not so exempted find may, if otherwise cf~~eoverable, be 
discovered or otherwlae admlsaible, be admitted In evidence, In the arbitration or lawsuit. 

Atbit[JJjon, If the negotlationt do not retOIYe the dispute within sixty (60) Business Days 

of the initial written request, the dispute ahall be submitted to binding arbitration by a 
single atbltrator purauant to the Commercial Atbitratlon Rules of the American Arbi1ratlon 
Auoclatlon except that the Partlel may aelec1 an arbitrator outside American ArbitratiOn 
Altoclallon rulel upon mutual agreement. A Party may demand such atbltrallon m 
accordance with the procedures Ht out In thoN rules. Dlacovery shall be controlled by 

the atbltrator and ahall be permitted to the extent set out In this aectlon. Each Party may 
submit In writing to a Party, and that Party shall so respond to, a max1mum of any 
combination of thirty· five (35) (none of which may have subparts) nl the followmg: 
lnterrogatoriea, demands to produce docurnenta, or requests for admltalon. Each Party 
Ia alto entltied to take the oral depoaition of one individual of another Party. Additional 
discovery m.1y be permltled upon mutualag,...,.nt of the Parties. The arbitration 
hearing ahall be com~ within abcty (60) &u.lneaa Days of the demand for 
arbitration. The atbltratlon lhall be hetd In a mutually agreeable city. The arbitrator shall 
cont.rol the IChedullng ao u to proce11 the matter expeditiously. The Parties may aubmll 
written brlefa. fhe atbitrator ahall rule on the dlapute by laaulng a written opinion within 
thirty (30) Bualnea Days after the close of hearings. The tlmes apeclfltd In this section 
may be extended upon mutual agreement of the Partlea or by the arbitrator upon a 
showing of good cause. Judgment upon the award rendered by the atbitrator may be 

entered In any court having jurtadlotlon. 

fmtdrtld Arbi![J!Jpn prpctdyrea. II the laaue to be resolved through the negotlat'oo.s ~ / 
raterencect In Section 29.2 directly and materially a11ecta service to either Party'a er 
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Cl • .omera, then the period ol resolution of the dispute through negotiations before the 

dispute Ia to be aubmitted to binding arbitration ahall be frve (5) Business Days. Once 

such a service aHecting dispute Is submitted to arbitration, the arbltrauon shall be 

Wltu\ICieO IJUI'II.Iallt lO the expedited proc«iures rulea of the Comme1Cl81 ArbitratiOn 

Rules of the American Arbitration Auoclatlon (I.e., rulea 53 through 57). 

29.5 ~- Each P811y ahall bear Its own co.ta ollheae procedures. A Party seeking 

cfiSCOYery ahalt relmburae the responding P811y the costs of production of documents 

Qnctudlng search time and reproduction coats). The Parties shall equally split the fees of 

the albltratlon and the arbitrator. 

29.6 Contioyoya Strylct. The Pa.rtiM ahall continue providing aervicH to ea.ch other dunng 

the pendency of any dispute ratolution procedure, and the Parties st-.:11 continue to 

perform their obligations In ~rdance with this Agreement. 

30. eomotjaoce Wbh LAws and Regulations. 

Each Party ahall comply with all federal, alate, and loclltlalutea, ragu'•tlona, rules, ord•nancea. 

judicial declalona. and administrative rulings applicable to Ita performance under this Agreement. 

31 . forpt Maltu!l. 

In the event performance of thla Agreement, or any obligation hereunder, Ia either directly or 

Indirectly prevented, rntricted, or Interfered with by reason of fire, flood, earthQuake or likes acts 

of God, wars, revolution, civil c:omtnQtk)n, explc»lon, acta of public enemy, embargo, acts ol the 

govemment In Ita aoverelgn capacity, labor difficulties, Including without limitation, strikes, 

slowdowns, picketing, or boycotta, unavailability of equipment from vendor, changes requested by 

Customer, or any other clrcumatancea beyond the reuonable control and without the fault or 

negligence of the Pa11y affected, the Party affected, upon giving prompt notice to the other party, 

shall be excused from auc:h perfonnanc. on • day-to--day baala to the extent of such prevention, 

re5trlctlon, or lnterferanc. (and the other Party sh&JIIIkewise be excuaed from performance ol ita 

obligations on a day·to.ctay buls until the delay, reatrlctlon or Interference has ceased); provided 

however, that the P811y eo affected shall use diligent efforts to avoid or remove such causes ol 

nonperformance and both Patties shall proceed whenever such causes are removed or cease 

32. Asslonment. 

Any assignment by either Party of any right. obligation, or duty, in whole or In part, or of any 

•nterest. without the written consent of the other Party shall be void, except that either Party may 

assign an of Its rights, and delegate Ita obllgatlona, liabilities and duties under this Agreement, 

either In whole or In part, to any entity thalia, or that was Immediately preceding auch assignment. 

a Subsidiary or Affiliate of that Party without conHnt, but with written notification. The 

eHec1lveneu of an ualgnment shall be c:onditJoned upon the asalgnee's written auumption of 

the rights, obligations, and dutlea of the ualgning P1rty. 

33. Apol!cob!t Law. . 
Thlt Agreement ahaU be governed by and construed In accordance with the domestic lawa~f the 

state where the Services are provided or the ftcllities reside and ahal! be subject to the excfus 

jurisdiction of the courts therein. 
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and conditions of this Agreemen1 ahall bt aubject to any and all aopllcable laws, rules. 

Jns that subsequently may be prescribed by any federal, st. w !::.t.::ii ~ IC:n:n::ua! 

To the extent required by any such subMquently prescribti ·'· rule. or regulation, the 

ree to modify, In writing, the affected term(a) and condition( a) of this Agreement to bring 

:ompliance with such law, rule, or regulation. 

JS contained In this Agreement are for COI'IWnlence only and are not Intended to affect 

1g or interpretation of any part of this Agreement. 

~. 

1ment constitutes the entire agreement of the Parties peJ1alnlng to thre aubject maner of 

ment and superaedes all prior a~reements, negotiations, propo.all, .and 
1tlons. whether written or oral, and aH contemporaneous oral agreements. negotiations. 

and representations concerning auch aubfect matter. No repreaentatlona. 
j lngs, agreementa, or warrantla, 81CPr81Md or Implied, have been made or relied upon 

mg of this Agreement other than those apecif1cafly set forth herein. 

:AEOF. the parties hereto have execut~ this Agreement through their authorized 

___ INCORPORATED : 

:>rized Agent) 
\uthorized Agent) 
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For LICENSEE: 

(Signature of Officer) 
(Printed Name of Officer) 
(Title) 
(Date) 

ATTEST: 

Co<oo<ote Seal (II-~ 
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EXHIBrT3 

OCCUPANCY FEES 
(FOR FUTURE USE) 
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APPENDIXJ 

COMPENSATIC,., FOR EXCHANGE OF TRAFFIC USING UNBUNDLED ELEMENTS 

1. This Appendix detcribe& ll01t CM•..,.•-uUft ltiiiHII mat apply tor exchanging local. lntraLAT&., toll 

and lnterexchange trllflc when TOPP COMM uses GTE-provided unbundled porta. local 

switching and ahaled transport to provide tervlce to TOPP COMM't end uaers. Rec•procal 

compensation does not apply In a retale environment. 

2. Compensation for TOPP COMM's PurchaH of GTE't unbundled local tWitching. 

2.1 For kx;el jntra·twltcb ph between linee connected to GTE't twitch where TOPP COMM 

hu purchued GTE't unbundled local twitching, tM PartiN agree to impose no call 

tennination charga on each other. GTE'tlocaltwitching charge will appty as detcnbed 

below where the call II: 

2.1.1 Originated by TOPP COMM't cuatomer ualng GTE'a unbundled local swttchlng 

and completed to a GTE cuttomer: 

a. (For uae of the local twitch): local twitching charge the originating office will 

lpply to TOPP COMM. 

2.1.2 Originated by TOPP COMM't cuatomer ualng GTE't unbundled local swrtching 

and completed to the customer of a third party LEC (not atflllated with TOPP 

COMM) using GTE'S unbundled local switching. 

a. (For uae of the local aWitdl): local llWitching charge at the onglna!Nlg othce 

willlpply to TOPP COMM. 

2.1.3 Originated by TOPP COMM't cuatomer using GTE"t unbundled local awrtchlng 

and completed to another TOPP COMM'a cuatG'Tier using GTE'a unbundled local 

twitching. 

a. (For use of the localawltch): localawrtch ng charge at the originating office 

will apply to TOPP COMM. 

2.1.4 Originated by a GTE customer and tenninated to TOPP COMM's cuatomer uaeng 

GTE's unbundled localswitchlng. 

a. No local switching charge will appty to TOPP COMM. 

2.1.5 Originated by the customer of a thltd-pa.rty LEC (not affiliated with TOPP COMM) 

using GTE I unbundled local switching and tennlnated to TOPP COMM'a 

customers utlng GTE't unbundled local switching. •• • . / 

a. No local switching charge will apply to TOPP co? 



• 
2.2 For !ocallotor·switcb CJI!J where ' CLEC baa pun:bued GTE' a unbundled local swrtchmg. 

GTE' a charges wiU apply to CLEC aa deac:ribed below where the cali fs: 

2.2.1 Originated from TOPP COMM'a end ultr customer us1ng GTE's unbundled local 

awttchlng and completed to a GTE customer. 

a. (for use of the local ewitch): local twitching charge at the onglnatlng office. 

b. A mlluge-bued tranaport charge will apply when TOPP COMM Ultl GTE'a 

transport. 

c . Tandem Switching, If tppllc:able. 

d. (For call termination): Charges for local lnten:onnection/call termination, when 

tpplicable 

2.2.2 Originated from TOPP COMM'a customer using GTE's unbundled local tw1tch1ng 

and completed to a third-party LEC (not affiliated with TOPP COMM) customer 

using GTE'e unbundled local tWitching. 

a. (For use of the local switch): local twitching charge at the originating office. 

b. A mileage-baud tranaport charge will apply when TOPP COMM uses GTE' a 
transport. 

c . Tandem Switching, if applicable. 

2.2.3 Originated from TOPP COMM'e customer using GTE' a unbundled local awrtch1ng 

and completed to the Interconnected network of a third-party LEC (not affiliated 

with TOPP COMM). 

a. (For uae of the local twitch): local twitching charge at the onginating office. 

b. A mileage-baaed transport charge wi'l apply when TOPP COMM usee GTE'a 

transpot1, and mileage shall be measured between the onginallllg offiCe and 

the IP of the Third Party'a network. 

c . Tandem Switching, if tpplicable. 

2.2.4 Originated from TOPP COMM'a customer us1ng GTE' a unbundled local switching 

and completed to TOPP COMM'a customer using GTE's unbundled local 

twitching. 

TOPPCOiotM FUOI!H4 I 

a. (For uae of the local twitch): local twitching charge at the onglnaUng offiCII. 

b. A mileage-band transport charge will apply when TOPP COMM usee GTE'a 

tranaport. 

c. Tandem Switching, if applicable. _ / 

d. (For uae of the local lwitch):Locallwitcblng charge at the temunatlng oy. 

J-2 



.2.5 Originated by a GTE customer and terminated to TC.,P COMM's customer ustng 

GTE' a unbundled local switching. 

a. (For use at local sWitCh): locaiiWitchlng charge at the terminating orr.:: • . 

b. (For caD termination): TOPP COMM shall charge GTE lor local 

Interconnection/call termination, when applicable. 

2.2.6 Originated by a customer of a third-party LEC using GTE's unbundled local 

switching and terminated to TOPP COMM'a cuatomer using GTE's unbundled 
JocaJ switching. 

a. (For use of the local switch): local switching charge at the terminating office. 

2.2.7 Originated by a customer of the lntert:OMeeted networ1( of a third-party LEC and 

terminated to TOPP COMM'e customers using GTE's u"'bondled local SWitching. 

a. (For use of the local switch): local switching charge at the terminating office. 

2 .. 3 For lmliLATA toM calla wn.,. TOPP COMM has purchased GTE's unbundled local 
switching, charges shall apply u followl: 

2.3.1 Originated by TOPP COMM's customer and completed to a GTE customer: 

a. (For use of the local awllch): local switching charge at the onginat•ng office. 

b. Shared transport charge between the two offices will apply when TOPP 
COMM u ... GTE'a transport. 

c. Tandem Switching, II applicable. 

d. (For call termlnatJon): End Office Switching charge at the terminatmg office 

(Switched Accets Rata). 

2.3.2 Originated by TOPP COMM'e customer and completed to the customer ol a third: 
party LEC using GTE's unbundled local switching In a distant end office. 

a. (For use of the local switch): local switching charge at the originating olf~ca . 

b. Shared transport charge between the two offices will apply when TOPP 
COMM usee GTE's transport 

c. Tandem Switching, if applicable. 

2.3.1 Originated by TOPP COMM's customer and completed to the netwoltl of a third· 
party LEC Interconnected with GTE'a networi(. 

T~l 

a. (For use of the local switch): local switching charge at the originating offiCe. 

b. Common transport charge will apply when TOPP COMM uaes GTE'a~· 
transport, and mileage shall be measured between the originating office 
the IP of the Third Party's networi(. 

c. Tandem Switching, where applicable. 

J-3 



2.3. , Originated by TOPP COMM'a customer and completed by another of TOPP 

COMM'a customers being served through GTE's unbundled local awitctllng rn a 

distant office. 

a. (For use of the loc:4l switch): loc:aJ switching charge at the onglnatrng offlc:e. 

b. Shared ttanapon charge between the two offices will apply when TOPP 

COMM uaea GTE'a transport. 

c. Tandem Switching, If applicable. 

d. (For uae of the loc:aJ swltctl): local swltc:hlng c:harge at the terminating office. 

2.3.5 Originated by a GTE customer and term1nated to TOPP COMM'a customer uaing 

GTE'a unbundled local switching. 

a. (For UH of the local swttc:h): local switching charge at the t 1rminating office. 

b. (For caU termination): TOPP COMM will charge GTE local SWitching at the 
terminating office. 

2.3.6 Originated by a cuatomer of a third-party LEC (not affiliated with TOPP COMM) 

ualng GTE'a unbundled local switching In a distant end office and terminated to 

TOPP COMM's c:uatomers walng GTE's unbundled local awltchtng. 

a. (For uae of the local lwitch): local switching charge at the te mrnatrng olfrce. 

2.3. 7 Originated by a customer of the networ1< of a third· party LEC interconnected wrth 

GTE'a networic and terminated to TOPP COMM'a c:uatornera uarng GTE's 
unbundled loc:aJ awitc:hlng. 

a. (For uae of the local switch): loc:aJ switching charge at the terminating office. 

2.4 for lntrutato Sw!tcbed AQcell caDs where TOPP COMM Is uaing GTE's unbundled local 

sWitching for calla originated from or terminated to an IXC for completion: 

2.4.1 For calls originated from TOPP COMM's customer to an IXC sWitch for 
c:ompletlon, 

a. (For uae of the local twitch): local sWitching charge at the offlc:e. 

b. Shared Trenaport; 

c. Tandem SWitching 

2.4.2 For calla terminating to TOPP COMM'a end uaer customer from an IXC SWitch lor 

completion. . A"~ 
a. (For use of the local switch): local switching charge at the terminating 7 
b. SMred Tranapon; 

c. Tandem Swftctllng 

TOPPCOiootM.I'UOEH4.1 J-4 



• 
2.!. For intt111Jto SWttcbod Acoen calls wNre TOPP COMM Is using GTE's unbundled local 

sWitching for calla originated from or terminated to an IXC for completion: 

2.5. 1 For calls originated from TOPP COMM'a customer to an IXC switch for 
completion. 

L (For UM of the local switch): local sWitChing charge at the onganaung of1~ee. 

b. Shared Tranaf)Ort. 

c. Tandem SWitching 

2.5.2 For calli terminating to TOPP COMM'a customer from an IXC &Witch 
for completion: 

a. (For uu of the local switch): loca' switching charge at the 
terminating office. 

b. Shared Transport, 

c. Tandem Switching 

3. Unbundled local twitching WID be billed on a per minute of uae bull and applied to au originating 

and lntellwitch terminating traffic, Including, bu1 not llmhcl to local, tOll, optrttor aeMCea, 

dlntetory ualatanca, 911/E·911, 500, 700, 800t'888. 900, 950, 976, buay calls, no anawer, 

lncomp6eta. Whtra non-<lOfMMtlon lima cannot be measured, the partlea will mutually agree on 

the appropriate meuura and charge. Where mauur.rnant of terminating local awitchtng minutes 

II not available, tht number of mlnut• billed for termlnatlng usage will be equal to the number of. 

originating minutia. The Parties wtt1 mutuaUy agCM on a method and procedure to penodnn":~ / 
sample and validate or adjuat the ratio of originating to termlnatlng mlnutea for billing pu7 

TOPP~1 J·5 



APPENDIX ~8A 
GTE TERMS 

• 

Pursuant to Article Ill, Section ~8 of this Agreement, the following terms shall be applied In place of the 

terms In Appendix 468 (AT&T Terms) in the event the terms from the selected arbl1rated agreement are 

deemed to be unlawful, or are ttayed ot enjoined by a court or commission of competent junsdy 

The Interconnection Rasa In Appendix A wiU apply. 

The Interim Number Portability Rat .. in Appeudbc B wiU apply. 

The Resale Discount In Appendix C will apply. 

The Unbundled Networtc Element rates In Appendix 0 will apply. 

The Resale terms In Article VI will apply. 

TOf>PCOt ••• ti'UGEH4.1 ~8A·1 



APPENDIX 468 
TEAMS ADOPTED FROM THE GTE/AT&T ARBITRATION AGREEMENT 

Fl.ORIDA 

Main Agi"MfMf''t, t 25. 

25. Otot[ll Ttrma and C9odhlona for Attt!t 

25.1 Ordering 

25.1.1 Each Party lhall ttanafer tht cuatomer'a urvtce featu,.. and func:tionalrtlts ·as ~a· to the other 

Party when requeated by a customer. For purpo111 of this Sec:11on 25, an •u Ia transfer" 11 the 

transfer of aU the tel!communicatlont .. ~ and featu,.. avtllabl! for 11t111t that are currtnlly 

being provided for the apeclfled IICCOYnt without the r.qulrement of a apeclflc enumeration of the 

servicea and featu,.. on tht LSR. 

25.1.2 A Letter of Authorization ("LOA") will be required ~fore Local Services will be provided lor resale 

to a subscriber that currently rteelvu local exchange service from GTE or from a local aervice 

provider other that AT&T. Such LOA may~ a blanktt letter of authorization (Blanket LOA) or 

such other fonn u agreed upon by AT&T and GTE. When a Blanket LOA hu tHten prcMded by 

AT&T. GTE ahall not require an addltlona1 disconnect order, LOA or other writing from a 

customer, or another LEC, In order to proceu an order for Local S!rvlce. Each Party Will provide 

the capability for customera to retain their current phone number In the event that they change 

local seMCe provldera to the extent \!Chnlcally feuible, allowing them to retain all existing 

features and functlonalitlea. 

Main Agreement, t 25.3 

25.3 AHtrtetioM on A ..... 

To the extent con.ls11nt with the applicable ruin and regulations of the FCC and the 

Commlulon, AT&T may ,...u al GTE Local S!rvicet u defined In GTE't tanfla. The 
following reatrlctlont ahall appty to the ,...., of Local Services, aa deactbtd in Section 24 ol 

thla Agrl8ment by AT&T: (I) AT&T ahall not ,...u realdentlalaervlces non-residential end 

usera; (ll) AT&T shall not resell Uftllotlllnkup .,rvlcea or any other meana·tested aervlce • 

oHering to nonqualifying cuttometa; and (Ill) AT&T aha'! renD grandfathertd .,rvlces only~/ 

customera qualified to rec:eiY! auch l8fVIcH from GTE. /Y 

488·1 
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APPENDIX 468 

TEAMS ADOPTED FROM THE GTE/AT&T ARBITRATION AGREEMENT 
FLORIDA 

Altlcbmtftl li it'iW ; , 

m 
ATtT/OTE Pdcfnq Aarl!mttlt 

1. Local 8trylct Rwlt 

2. 

The prices charged to AT&T for Local Setvice shall be calcutated using the avoided cost 

discount applicable In the State detennlned on the basis of the retail rate charged to 

subscribers for the tetecommunlcatlona aetvlce requested, excluding the portion thereof 

anributablt to any m&~Qting, billing. c:ollelctJon. and other com that will be avoided by GTE. as 

further specified In Appendix 1. 

The prices shalJ be GTE' a retail rates applicable on the Effective Date, less the applicable 

discount. If GTE l'1lduc:M or lncreuea ita retail rates after AT&T executes this Agreement, the 

applicable dlacount ahaJI be applied to the reduced or Increased retail rates. 

Uobynd!td Nttworts E!tmtnta .. _ / 

The pncea charged to AT&T for Netwottc Elements shall be as further apecltied in Appe~ 

468-2 
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APPENDIX 468 

TEAMS ADOPTED FROM lliE GTE/AT&T ARBITRATION AGREEMENT 
FLORIDA 

Alt•ctmeut 11 «Plat 2l 

2l 
ATITJQIE Pddna AArMmtot 

4. '""' COI'f IICtion ltrylctt 
GTE will make lntei'C()(.nection arrangements avdable at all tandem IWitchlng and end offece 

twitching locatlona. At the dilcnttlon of AT&T, local Interconnection may be accomplished via 

one-way local trunka, or two way local trunka, or AT&T may chose to deliver both local and toll 

traffic over the arne trunk group(e). With f'8lpect to the latter ecenarlo, AT&T WIU have to 

provide an avaa.ble Pen::ent L.ocal Usage (PLU) to facilitate billing if It desires application !Y 
the local Interconnection rate. ./" 

Prices and terme for Interconnection Servica are specified In Appendix 4. 

TOPPOC:>MM FUOEN4.1 
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APPENDIX 468 

TERMS ADOPTED FROM THE GTE/AT&T ARBITRATION AGREEMENT 
FLORIDA 

AqlcnOJ!Ot 11 lPtat 3) 

21 
ATisTIQTE Pdctna Aa!PTI!f]t 

(Appendix 1 - Local Service R ... le) 

Beginning with the Effective Date of thla Agreement, Reule Service• will be priced In accordance With the 

standards and prices detcribed below. 

1. 

1.1 

1.2 

2. 

The wholesale ratea for local Service Reule will be calculated baaed upon the discounts 

described In Annex 1. Such discounts will be applied against the Retail Rates for each GTE 

Retail Offering. 

"RetaU Rates• ara the effective rat11 a GTE retail customer would have paid GTE under the Retail 

Offering selected by AT&T, taking Into consideration an applicable discounts. Including, but not 

limited to, volume, term and time of day. 

A "Reta.il Offering• Is an Individual contract or retail service rate element. or package of rate 

elements, which GTE offers to its retail cuatomer1. Including, but not limited to, Grandfathered 

Services. 

Nonrecurring "change• or •record" charg11, rather than service eatablishment charges. sh~ll a 

lor the convertlon of existing Customer~ of GTE aervices, received either directly from GTE 

through another reseller, to AT&T loealaervlce. 

TOf>PCOMM FUOEN4.1 468·4 



APPENDIX <468 
TERMS ADOPTED FROM THE GTE/AT&T ARBITRATION AGREEMENT 

FLORIDA 

6\Mcho,.,]a ,., j?tc11 ;; 

J2l 
AIATIGTE Prfslna Aarttn'ltfll 

(Appendix 1 • Annex 1 • SeMdule of Wholeule Dlacounw) 

Basic Local Service (Realdenoe & Buslneaa) 

Line Charge 
Usage Charge 
Features 
Ust1ng Charges 
Non-recurring Charges 

Toll Service 

Operator SeMCes 

Directory Assistance 

Bus1ness Trunk and Service Arrangements 

ISDN Services 

CE.NTRANET Services 

Private Une Services 

Inbound/Outbound Services 

Promotional Offerings (90 days or more) 

Promotional Offerings (tess than 90 days) 

Florida 

13.04% 

13.04% 
13.04% 
13.04% 
13.04% 
13.04% 

13.04% 

13.04% 

13.0<4% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

Not subJect 
to wholenle d 



APPENDIX 468 
TERMS ADOPTED FROM THE GTE/AT&T ARBrTRATION AGREEMENT 

FLORIDA 

At11cbmtnt 11 lPIAI 61 

a! 
ADT/QD! Pricing Amltmlnt 

ServiCes for disabled persons (including frH directory 
assistance) 

In Contact Services 

Public and Semi· Public Payphone Servlcet 

Contract Services 

Grandfathered Servlcet 

All Other retail Telecommunlc:atlons Servlcet not 

excluded from retale by order 
of the Commission 

TOI'f>COit.IM FUGE* 1 

13.04% 

13.04% 

13.04% 

13.04% 

13.~4~ _/ 

13.r 



APPENDIX 468 
TERMS ADOPTED FROM THE GTE/AT&T ARBITRATION AGREEMENT 

FLORIDA 

AtJicb!Dtf!t 14 (ptqt §) 

szl 
AJtT/GIE Pdclnq Agr!tmtnt 

(Appendbt 1 • Annex 2 • Summery or Who!Male Charge•) 

Thts Annex refers to contract or retaD aerva charges 

Local Seooces·Resldenct ADd Buakwg. 

Line Charon: These tervlcee lhould Include but not be limited to the exchange lme charges. by rate area 

wi1hln the jurlsdictlon. The price .. ructure thould encompass flat ratet. meuured rate service. one and/or 

two-party lines and any other tubcategory that penalnt to th,,t jurladlctlon. Line prices that reflect u .. ge 

for such aervicet u call-pllck.t, exs.nded aru tervlce, community c:alling would be Included In U. 

category. 

Usaoe Charges: lncludu all uage not captured In the Hne charge. tuch as me11ages or mtnutas tn 

excess ol any limned calling-plan. 

features; Cuttom c:alling featuret ADd advanced cua1om calling featuree as dealgned to be compatible 

with single and muHI·Hne I'Hidence and butlneu cuttomer exchange Hnea. Cuttom calling features 

would include month and pay per anempt c:hat'gM. Altoelatod feature diacountt lor quanthy or other 

mar1(ettng bundlel would alto be Included. (Central office leaturea that auppon CENTRANET and pnvate 

hne seMCet would be Included with each tpecifiC aennc. category.). 

Lls!inos: Alllorrnt of directory llstingl for olh local .and tollaervlca. Price• lor customer hsttng optiOns 

such as bold type. dual name. butlnets name and cuatom advef1lllng lor the wt'ute and yellow pages are 

IDCIUded. 

Non-recurring ctJargn; Charges usociated with the lnatallatlon. addition, changing or moving of ae --- - "/ 

and equipment for localaerva. 'T 

.e&-7 



APPENDIX 468 
TEAMS ADOPTED FROM THE GTE/AT&T ARBITRATION AGREEMENT 

FlORIDA 

Nwn"'""' ;t ;r .. 11 
m 

ATAIJ'QJE Pdc!na Aarwntnt 

T o!l Services; Charges for any service thai hal been ordered by the Commission to be open to lntraLA TA 

presubacription whether charged on a per minute of use or other basis. Thla includes the non·recumng 

and hstlng charge~ uaoc!ated wtth ln.atallatlon or record affecting work for toll HMCe or toll usage plans 

and lor listings, adverlialng and uaoclated aervlces In the 800 service dlrec1ory. 

Operator SeMcts; Chargtt utOCialtd wfth, but not limited to, obtaJnlng operator uaistance lor call 

placement, busy·line vertfk:atlon and Interruption, lime and weather and. H priced at such, DA call 

completion. 

Plreclory As§!stance Strytcu; Chargee aeaoclated wtth the uH of directory ueistance operators 1n 

obta1ning local telephone numbers. 

Bus1oess Trunka and Strytce Arrangtfiiii'Itl: Chatgeluaoclatect With PBX trunk arrangementa for smgle 

and multl·llne cuetomera. Included are line and usage charges, features and eeMCe arrangements for 

direct Inward (and/or outward) dialing. 

ISPN Se!'V!Cf&i Chargee uaociated with Integrated Services Olgrt&l Network Serw::e for residence and 

bus1ness customers for the tranemlsslon of v~. data and packet a:litched signals. 

CENTRANET SeryiceJ; CharVes asaoclated With the provision and use of central ()ffa baaed pnvate 

branch exchange eervicu using equipment located on the premises owned or leased or controlled by 

GTE and connected by local loopa to the premises of the customer or an autholtted u1er. 

Private Line Serylces; Chargea uaoclated with the provl1lon and use o' dediCated facilities between IW2/ 
or more customer IOc:atlona. / 
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APPENDIX~ 

TERMS ADOPTED FROM THE GTE/AT&T ARBITRATION AGREEMENT 
FlORIDA 

Attlch!MDt 14 (ptat 8) 

~ 
ADT/GTE pricing Aa!JI!DIOS 

lnb9und/Qytbound Stryicel; Chargea uaoclated with the provialon and use of WATS 800 (•nbound) and 

Wide Area Telephone Mrvice (outbound) and other like aervicea. 

End User AccesS Stry!ctt; Charges associated with the provision and use of common and dedica'!d/ 

facilities to provide ecceu aerw:e to end UMr customera. / 

TOPPCOMMJ'UOEN4. 1 
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APPENDIX 468 

TERMS ADOPTED FROM THE GTE/AT&T ARBITRATION AGREEMENT 
FLORIDA 

Attlchmtnt 14 (Ptat il 
21 

(Appendix 2 • Prtoet for Unbundled Network EJementa) 

Beginning with lhe Effective Date of this Agreement, Network Elements and Comblnatlona will be pnced lr> 

accordance with the standards and prlcea described In thla Appendix 2. ~· 

Nonrecurring charges for Oedlc:ated Tranaport, Database and Signaling Systems, and Channehza 

System to be provide ;I following review of GTE c:oct data. 

lOf>PCOMM FUQEN4, 1 488-10 
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APPENDIX 468 

TERMS ADOPTED FROM THE GTE/AT&T ARBITRATION AGREEMENT 
FlORIDA 

AdtcjHMfJC J4 (Piqt 101 

(ApfMndlx 2 ·Annex 1) 

FLORIDA 

Summary of PSC Modified Monthly Recurring Cos1a 

For GTE Florida, Inc. 

Unbundled Loops 

2·Wire Analog Loop 
4·Wire Analog Loop 

Loop Distribution 

Loop Feeder 

.wQ 
Basic NIO 
12xNID 

Cross Conoecto 
OS.{) 
05-1 
05·3 

T()PPC()MMAJGfH4 .• 1 

Ratea 

$20.00 
$25.00 

$7.50 ·Interim 

$3.00 ·Interim 

$1 ... 5 
$2.10 

$1 .60 

~·:/ $3/V 

..es.-11 
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APPENDIX 468 

TERMS ADOPTED FROM THE GTE/AT&T ARBITRATION AGREEMENT 
FLORIDA 

Local SW!tctling 
Per Originating MOU 
Per Terminating MOU 
Port Charges Per Month: 
2·wire Analog Port 
4-wire Analog Port 
08·1 Port 

Tandem SW!tctl!nq 
PerMOU 

Common T[JDIDOrt 
Transport Termination 
Transport Facility I per mile 

OedjcaJ!d TraDIQOn 
Entrance F acili1y: 
2·wire voice 
4-wire voice 

OS·l system • first 
OS·1 system· add'! 

05-3 protec1od 

Voice facUity 
05·1 facility per mile 
05-1 per termination 

TOPPOOMM FUOE.N4.1 

AnlctJnw]t 14 (ff9! ; I I 

m 
ATAT/GIE Pt1ctng Antmtnt 

(App.ndlx 2 ·Annex 1) 

$ .004 
$.00375 

$4.75 
Colt ltudy due 

$72.25 

$.0009512 

$.0001 
$.0000017 

$29.00 
sss.oo 

$135.00 
$125.00 

$960.00 

$2.60 

so.~..J/ 
$00?" 
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APPENDIX 468 

TERMS ADOPTED FROM THE GTE/AT&T ARBITRATION AGREEMENT 
FLORIDA 

05-3 facility per mile 

OS·3 per termination 

Cbannelizatlon SWf!D 
OS3 to OS1 multiplexing 
OS1 to OSO multiplexing 

Qatabag and Sjgnallnq SyallfDI 

Signaling Unks and STP 
56Kbps Unks 

DS·1 Link 
Signal Transport Point (STP) 

Port T erminatlon 

Call Related Qallbytl 
Une lnformaUon Database 

ABS 

Toll Free Calling Oatab&Ma 

08800 Queries 

Operatlons Support Systems 

Ooerator Servlctt 
Operator Systema 

(Appendix 2 • Annex 1) 

$13.00 
$285.00 

$305.00 
$205.00 

$80.00 
$125.00 

$350.00 

$ .04 

$.011 

eo.t atudy due 
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TERMS ADOPTED FROM THE GTE/AT&T ARBITRATION AGREEMENT 
FlORIDA 

ATITIQD Prlclna Mllflllnt 

(Appendix 2 • Annex 1) 

Directory Assistance eo.t atudy due 

Summary of PSC Modified Monthly Non-Recurring Col1a 

For GTE Florida. Inc. 

Unbundled Element 
Loop or Port Service Ordering 

Initial Service Order 
Transfer of SeMCe 
Subsequent Service Order 
Customer Service Record R...arch 

Installation: 
Unbundled loop, per loop 

Unbundled port, per port 

Loop Facility Charge 

Non-Recurring 
Ctwo-

$47.25 
SHI.OO 
$24.00 
$5.25 

$10.60 . 
$1~::/' $62/ 

400-14 
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TERMS ADOPTED FROM THE GTE/AT&T ARBrTRATION AGREEMENT 
FlORIDA 

~; ;;tr;J411i 

if 
ADIIQTE Prlctna Agrltrntnt 

(~lx 4 • Reclproc81 CompenNtkm) 

This Appendix prescribes the methods and means for reciprocal compensation of Interconnect 

traffic between GTE's and AT&T'a networb u Mil u tnnaiting traHlc between AT&T and third 

party LECs or ILECs. 

s. Interconnecting Local Traffic. 

On each three (3) month &Miwfury of the Interconnection Activation Date in a Market Araa, the 

Parties will r.vtew the mlnut" of uaage for Interconnect traffic for the prior quarter. If the minutes 

of usage im~ for lntei'COMeC1 traffic for that period It lett than ten (10%) percent, neither 

Party shall charge the other for MMcta provided under lhlt Appendix. If an imbalance ia greater 

than ten (1 0%) percent, then the appropriate party may bill the other using the rates ditcutsed In 

this Appendix. In the event of a ditag,..ment regatdlng reciprocal compenaatlon blnlng, either 

Party may Invoke the dispute reaolutlon pi"OCledur" of Attachment 1. 

7. TraDiit!Da Traffic. 

AT&T shall pay to GTE a Transiting Strvlca Charge •or the use of Its Tandem Switching~/ 
described in Annex 1 to this Appendbc 4. /P' 
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• 
APPENDIX .s8 

TERMS ADOPTED FROM THE GTEJAT&T ARBITRATION AGREEMENT 
FLORIDA 

Attlcbmtnt 14 {PIG! 1§) 

• 
ATATI(iiE Pric1na Aar!!mtnt 

(Appendix 4 • Anno 1 • Prtcea for Reciprocal Compensation) 

Upon expiration of the Initial Contract Period, upon written notice by a Party, the Parties agree to 

renegotiate any or all of the pricet, aubjec:t to the then appfic:able pric:lng ata.ndaldl established by the 

FCC and/or the state regulatory CommiNlon. A Party may deliver only one requeat to renegotiate dunng 

a Contract Year. If the Parties are unable to agree upon reviled prices within sbcty (60) daya of the 

request to renegotiate, a Party may Invoke the Dispute resolution procedures of Attachment 1. Until auch 

time as the revised prices are agreed to. or •tablllhed by the declllon of the Arbitrator In the dispute 

resolution procedure, the prioel described In lhll Annex will eontlnue to remain 111 effect. 

Dedicated transport • See Appendix 2 • Annex 1 to thia Attachment 14 (Not.e t) • 

Common '""'port · ""-· 2 - Attne>< t to '"" Anochment 14 ~ 
End Office Switching • $0.0025 per minute 

TOPPCOMM I'UOEH4. I 



APPENDIX <468 
TEAMS ADOPTED FROM THE GTE/AT&T ARBITRATION AGREEMENT 

FLORIDA 

AniCf'll•!!fJS 14lf!IPI 1f) 
szf 

ADTJOTE Prtcma Mrwmtnt 

Tandem Switching· $.00125 per minute 
Transiting Service Charge· $.00125 per minute 

Note " Thlo p-Ion It tchodulod to be-... • ..., oho AT&T Coni~ 
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APPENDIX 468 
TERMS ADOPTED FROM THE GTE/AT&T ARBITRATION AGREEMENT 

FLORIDA 

AtJjrcttumu .; ce.,. jlj 

if 
ADIJGIC Prtcloa AarWI1!fJS 

(Appendix 6- Prtc. f or Tn:nldng ant.n:onnectlon) 

Upon expiration of the Initial Contract Period, upon written notice by a Par1y. the Partlet agree to 

renegotiate any or all of the prlcet, subject to the then applicable pricing atandarda eatablished by the 

FCC and/or the state regulatory commlaalon. A Patty may deliver only one requeat to renegotiate during a 

Contract Year. If the Parties are unable to agtM upon reviled pricea within sixty (60) days of the request 

to renegotiate, a Par1y may Invoke the Dispute resolution PfOC*kJrea of Attachment 1. Until aueh time u 

the revised prices are agreed to, or eatabllshed by the declalon of the Atbltrator In the dispute rasolullon 

procedure, the prices described In this Appendix will continue to remain In effect. 

Dedicated Transoort Raitt 

AT&T Ped!cated Tranaoort 

See Appendix 2 - Annex 1 to thla 
Attachment 

GTE DedicAted TraoaDOrt • 

See Appendix 2 • Annex 1 to this 
Attachment . 
Nonrecurring chargee to be provided following review of GTE coat ~ 
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, APPENDIX 488 
TERMS ADOPTED FROM THE GT!EIAT&T ARBITRATION AGREEMENT 

FLORIDA 

AWIQTI Prtctna Aarwntnt 

(~lx 7 • Prlc.e for 9111'1111 Servlc:a) 

[Tobo ___ oiOTEcoot~ 
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