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INTERCONNECTION AGREEMENT
BETWEEN DELTACOM AND BELLSOUTH TELECOMMUNICATIONS

Pursuant to this Interconnection Agreement (Agreement), DeltaCom, Inc. (collectively
"DeltaCom*), and BellSouth Telecommunications, Inc. (collectively, "BellSouth®) (collectively,
“the Parties") agree to extend certain interconnection arrangements to one another within each
LATA in which they both operate. This Agreement is an integrated package that reflects a
balancing of interests critical to the Parties and is not inconsistent with Sections 251, 252 and 271
of the Telecommunications Act of 1996, The Agreement represents a negotiated compromise and
is entered without prejudice to any positions which either party has taken, or may take in the
future, before any legisiative, regulatory, judicial or other governmental body.

L RECITALS AND PRINCIFLES

WHEREAS, BellSouth is an incumbent local exchange telecommunications company
(ILEC) authorized to provide telecommunications services in the states of Alabama, Florida,
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina and Tennessee; and

WHEREAS, DeltaCom is a competitive local exchange telecommunications company
(CLEC) which is authorized or plans to become authorized to provide local telecommunications
services in Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South
Carolina and Tennessee; and

WHEREAS, the interconnection and interoperability of the Parties' respective local
networks is required to facilitate the introduction of local exchange service competition and fulfill
the objectives of the Telecommunications Act of 1996 (Telecommunications Act); and

WHEREAS, universal connectivity and interoperability between competing
telecommunications carriess is necessary for the termination of traffic on each carrier's network;
and

WHEREAS, (he Parties intend that BellSouth should unbundle certain basic network
elements and make them available for purchase by DeltaCom; and

WHEREAS, the Partles agree that this Agreement shall be filed with the appropriate state
commissions in compliance with Section 252 of the Telecommunications Act;
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other good and -valuable consideration, the receipt and sufficiency of which are hereby
acknowledged, DeltaCom and BellSouth hereby covenant and agree as follows:

This Agreement will govern the interconnection arrangements between the Parties to
facilitate the interconnection of their facilities and the connection of local and interexchange traffic
initially in the states of Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North
Carolina, South Carolina and Tennessee. This agreement will further govern the unbundling of
BellSouth network elements in the same states.

1. DEFINITIONS

The definitions contained in Attachment B are intended to define and govern how the
technical terms included therein are used in this Agreement. However, except as provided herein,
the inclusion or exclusion of any particular definition is not intended by either party to limit, or to
define technical interface, reliability, performance or throughput parameters for the network
clements that both Parties expect to interconnect and interoperate.

The minimum performance, reliability, throughput and operationzl characteristic of
elements identified herein, as well as physical and logical interface standards utilized, unless
otherwise specifically provided herein, are according to generally accepted industry standards as
defined by the ITU (ISO/CCITT), ANSI, or the Network Management Forum, whichever is more
specific. Where standards are not yet fully defined, the Parties agree to take reasonable steps to
insure that interface designs are modularized and retrofittable to any pending standard at the least

cost to the interconnecting Parties.

Iv. ACCESS TO UNBUNDLED NETWORK ELEMENTS

BellSouth shall unbundle Network Elements used in the provision of a
telecommunications service and offer them for resale 10 DeltaCom as provided hereafter.
DeltaCom shall be entitled to request, and BellSouth shall provide, access to any such unbundled
Network Element(s). BallSouth shall unbundle and scpamately price and offer those elements such
that DeltaCom will be able to lease and interconnect to whichever of these unbundled Network
Elements DeltaCom requires, and combine the BellSouth-provided Network Elements with any
facilities and services that DeltaCom may itself provid: or obtain from other telecommunications

2
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end users. Such Network Elements shall be offered as provided hereafter.

A. General Requirements

Al

A2

A3

A4

‘The Parties hereto mutually understand and agree that the array of Network
Elements is steadily evolving and expanding. The initial set of Network
Elements and attendant services to be made available by BellSouth hereunder
is included as Attachment C hereto. Network Elements will be provided
subject to the rules, terms and conditions expressed in this Article and in
Attachment C. It is understood, however, that either Party may add Network
clements to the tisting contained in Attachment C as the BellSouth network
changes or additional Network Elements are identified. It is especially
acknowledged, without limitation, that the list of Network Elements may be
expanded by either Party to include Network Elements identified in relevant
FCC or state commission regulations or orders, or made available by
BellSouth to other telecommunications carriers pursuant to other
interconnection agreements, The addition or inclusion of additional
Network Elements shall be made in accordance with subsection I'V.I herbof,

Without limitation, BellSouth agrees to provide DeltaCom access to all
Network Elements identified in Attachment C hereto. Wherever technically
feasible, interconnection shall be offered at both the line and trunk side of
each discrete Network Element. It is agreed that interconnection will be
made available by BellSouth to DeltaCom at any technically feasible point.
BellSouth must implement physical and logical interconnection points
consistent with generally accepted industry standards,

The initial pricing of the initial unbundled Network Elements shall be as set
forth in Attachment C, except that initial pricing of unbundled loops, switch
ports and other network elements will be established through state
commission arbitration as provided in Article XXV hereof and Attachment
C hereto. The initial pricing may be revised by mutual agreement or at
DeltaCom's election pursuant to Article XXII hereof.

It is agreed that DeltaCom may combine network elements purchased
hereunder as required to provide any local, toll or access service. If
DeltaCom recombines network elements to mirror existing retail service, as
defined by the applicable state commission, the resale rate shall apply.




B.

Interconnection with Network Elements

B2

B.3

B4

B.5

Interconnection shall be achieved via collocation arrangements DeltaCom
shall maintair at a BellSouth wire center or other BellSouth network point.

At DeltaCom's discretion, each unbundled loop or port element shall be
delivered to the DeltaCom collocation armangement over an individual 2-wire
hand-off, in multiples of 24 over a digital D5-1 hand-off in any combination
or order DeltaCom may specify, in multiples of 672 over a digital DS-3
hand-off in any combination or order DeltaCom may specify, or through
other technically feasible and economically comparable hand-off
armngements requested by DeltaCom (e.g., SONET STS-1 hand-ofT).
Economically comparable as used in this section refers to an economically
Mﬁumbﬂuﬂmwhmmummw
revenue stream or contribution level to BellSouth.

BellSouth will permit DeltaCom (o collocate DLC systems in conjunction
with collocation armangements DeltaCom maintains at a BellSouth wire
center, for the purpose of interconnecting to unbundled loop elements.
DeltaCom will have the option of purchasing BellSouth unbundled transport
(at any transmission level) between placed equipment and the DeltaCom
network.

DeltaCom shall access BellSouth's unbundled loops via collocation at the
BellSouth wire center where those elements exist. Each Jloop or port shall
be delivered to DeltaCom's collocation by means of a cross connection.

BellSouth shall provide DeltaCom access to its unbundled loops at each of
BellSouth's Wire Centers. In addition, if DeltaCom requests one or more
loops serviced by Integrated Digital Loop Carrier or Remote Switching
technology deployed as a loop concentrator, BellSouth shall, where
svallable, move the requested loop(s) to a spare, existing physical loop at no
charge 10 DeltaCom. If, however, no spare physical loop is available,
BellSouth shall within seventy-two (72) hours of DeltaCom's request notify
DeltaCom of the ‘ack of available facilities. DeltaCom may then, at its
discretion, make a network element request for BellSouth to provide the
unbundled loop through the demultiplexing of the integrated digitized

4




B.6

B.7

B8

B.9

B.11

loop(s). Special constructions may apply in this situatios. DeltaCom may
also make a network element request for access to unbundled loops at the
loop concentration site point. Attachment D hereto shall not apply to
unbundled loops provided pursuant to this subsection.

Where BellSouth utilizes digital loop carrier (DLC) technology to provision
the loop element of an unbundled exchange service to an end user customer
who subsequently determines to assign the loop element to DeltaCom and
reccive Exchange Service from DeltaCom via such loop, BellSouth shall
deliver such loop to DeltaCom on an unintegrated basis, pursuant to
DeltaCom's chosen hand-off architecture, without a degradation of end user
service or feature availability as supported by DeltaCom's chosen hand-off
architecture.

Except as otherwise specified herein, all dedicated transport-based features,
functions, service attributes, grades-of-service, install, maintenance, and
repair intervals which apply to BellSouth's bundled local exchange service
shall apply to unbundled loops. )

Except as otherwise specified herein, all switch-based features, functions,
service attributes, grades-of-service, and install, maintenance, and repair
intervals which apply to BellSouth's bundled local exchange service shall
apply to unbundled ports.

BellSouth will permit any customer to convert its bundled local service to an
unbundled element or service and assign such unbundled element or service
t0 DeltaCom with no penalties, rollover, termination or conversion charges
o DeltaCom or the customer, except as speciffically provided in Attachment
C-2 hereto or pursuant to the terms of a specific customer service
agreement, if BellSouth waives like charges and penalties for any other
telecommunications carrier (unless superceded by government action).

BellSouth will permit DeltaCom to collocate remote switching modules and
associated equipment in conjunction with collocation arrangements
DeltaCom maintains at a BellSouth wire center, for the purpose of
interconnecting to unbundled loop or link elements.

When available to any other telecommunications carrier or other customer,
BeliSouth shall provide DeltaCom with an appropriate on-line electronic file
transfer armangement by which Del'aCom may place, verify, and receive

5




B.12

B.13

B.14

B.15.

confirmation on orders for unbundled elements, and issue and track trouble-
ticket and repair requests associated with unbundled elements. In the
interim, batch file arrangements specified in BellSouth's current Facilities
Based Carrier Operating Guide (FBOG) shall apply. EXACT electronic
intrrface is the preferred method by which to order unbundled elements.
BellSouth shall provide 1)eltaCom with the ability to order any defined
network element using OBF or other mutually agreed upon
ordering/provisioning coc =s.

It is expressly agreed that interconnection will be afforded equally regardless
of the transmission medium selected by the interconnector, Le., digital or
analog loops, conditioned circuits, ISDN, SONET, efc., so that networks
and applications can evolve unencumbered by the available degree of
interconnectivity when such elements are available.

Wherever technically possible, il is expressly agreed and understood that
BellSouth will provide interconnection on both the line side and trunk side
of each unbundled Network Element. Where interconnection is ordered to
the line side of a Network Element, interconnection shall be on a hard-wired

(not software driven) basis.

The Parties shall attempt in good faith to mutually devise and implement a
means to extend the unbundled 'oop sufficient o enable DeltaCom to use a
collocation arrangement at one PellSouth location per LATA (e.g., tandem
switch) to obtain access to the unbundled loop(s) at another such BellSouth
location over BeliSouth facilities

BellSouth shall develop a process to identify the carrier for each unbundled
loop and establish automated intercompany referral and/or call hand-off
processes for an additional charge. In addition, BellSouth will not in any
way hinder DeltaCom from deploying modem DLC equipment (TR303) -
throughout DeltaCom's portion of the unbundled loop/transport network.

Order Processing

Cl1

C.2

DeltaCom shall place orders for unbundled loops (and other network
elements) through completion and suomission of a service request specified
in the FBOG.

Order processing for unbundled loops will be fully mechanized.

6




C4

C.6

c7

C8

Particular combinations of elements, hereafter referred to as combinations,
identified and described by DeltaCom can be ordered and provisioned as
combinations, and not require the enumeration of each element within that
combination in each provisioning order, consistent with OBF or other

mutually agreed upon procedures.

Appropriate ordering/provisioning codes will be established for each
Identified combination, consistent with OBF or other mutually agreed

gmwnoudum.

When combinations are ordered where the elements are currently
Interconnected and functional, those elements will remain interconnected

and functonal (except for the integrated SLC).

When available, BellSouth will provide DeltaCom with the ability to have
the BellSouth end office AIN triggers initiated via a service order from
DeltaCom.

DeltaCom and BellSouth will negotiate in good faith to create a mutually
acceptable standard service order/disconnect order format, consistent with

OBF or other mutually agreed upon procedures.

BellSouth shall exercise best efforts to provide DeltaCom with the "real
time* ability to schedule installation appointments with the customer on-line
and access to BellSouth's schedule availability beginning in the second
calendar quarter of 1997. In the interim, BellSouth will make best effort to
install unbundled loops and other network elements by the Customer
Desired Due Date (CDDD) where facilities permit. Service requests wiith
shorter intervals than normal interals or those that require out-of-hours
provisioning may be subject to additional charges.

e




C9  When available to any other telecommunications carrier or other customer,

4 BellSouth shall provide "real time® response for firm order confirmation,
due date aveilability/scheduling, dispaich required or not, identify line
option availability by Local Service Office (LSO) (such as digital copper,
copper analog, ISDN), completion with all service order and time and cost
related fees, rejections/errors on service order data element(s), jeopardies
against the due date, missed appointments, additional order charges
(construction charges), order status, validate street address detail, and
electronic notification uf the local line options that were provisioned. This
applies to all types of service orders and all network elements.

C.10 BellSouth will provide to DeltaCom escalation procedures for ordering and
provisioning. If an expedite is requested by DeltaCom on the customer’s
behalf, normal expedite charges shall apply.

D.1Installation intervals for service established via Unbundled loops will be
handled in the same timeframe as BellSouth provides services to its own
cusiomers, as measured from date of customer order to date of customer
delivery. BellSouth will make best effort to install unbundled loops w=d
other network elements by the Customer Desired Due Date (CDDD) where
facilities permit. Service requests with a shorter than standard interval or
those that require out-of-hours provisioning may be subject to additional

s 15"#“#(

D.2 On each unbundled network element order in a wire , DeltaCom and
BellSouth will agree on a cutover time at least before that cutover
time. The cutover time will be defined as a inute window within
which both the DeltaCom and BellSouth personnel will make telephone
contact to complete the cutover.

!wwnh‘w

D.3 Within the appointed minuucumumﬂuﬂdmmuctwmnﬂﬂu
BellSouth contact designated to perform cross-connection work and when
the BellSouth contact is reached in that interval, such work will be promptly
performed.




D.41f the DeltaCom contact fails to call or is not ready within the appointed interval

; and if DeltaCom has not called to reschedule the work at least eight (3)
hours prior to the start of the interval, BellSouth and DeltaCom will
reschedule the work order.

D.5SIf the BellSouth contact is not available or not ready at any time during the 60
minute interval, DeltaCom and BellSouth will reschedule

D.6 The standard time expecied from disconnection of a live Exchange Service to
the connection of the unbundled element to the DeltaCom collocation

armangement is |3 minutes

D.71If unusual or unexpected circumstances prolong or extend the time required to
accomplish the coordinated cut-over, the Party responsible for such
circumstances is responsible for the reasonable labor charges of the other
Party. Delays caused by the customer are the responsibility of DeltaCom.

D.8If DeltaCom has ordered Service Provider Number Portability (SPNP) as part
of an unbundled loop installation, BellSouth will coordinate implementalion
of SPNP with the loop installation.

D.9 If BellSouth provides in practice shorter scheduling lead times and/or cutover
windows than those specified in this section for the same services for other
carrier, it will do the same for DeltaCom.

Service Quality

E.1  Ata minimum, the service quality of leased network elements should match
that of BellSouth's own elements and conform to all Bellcore and ANSI
requirements applicable to the type of service being provided. In addition,
BellSouth will provide maintenance services on network elements purchased
by DeltaCom which are timely, consistent and at parity with that provided
when such elements are used for its own purposes.

E.2 Maintenance support shall be available 7 days a week, 24 hours a day.
Provisioning shall be available at the same times at which BellSouth
installs its own bundled local exchange services.

E.3 Installation and service intervals shall be the same as when BellSouth
provisions such network elements for use by itself, its affiliates or its own
retall customens.

9




B4

E.5

In facility and power outage situations, BellSouth agrees to provide network
elements leased by DeltaCom the same priority for maintenance and restoral
as similar elements used by BellSouth for itself or its affiliates.

The Parties agree that all interconnection arrangements and services will at a
minimum be subject to technical standards which are equal to those that
BellSouth affords to itself, any other LEC or other telecommunications
carrier. This must, at a minimum, include parity in:

# Port features

# Treatment during overflow/congestion conditions

# Equipment/interface protection

# Power redundancy

# Sufficient spare facilities to ensure provisioning, repair, performance and
availability

# Mediation functions

# Standard interfaces

F.  Network Information Exchange

El

R2

E3

F.4

ES

BellSouth shall provide DeltaCom with information sufficient to determine
an end user's existing service and feature configurations.

BellSouth shall provide information to DeltaCom on a continuing basis

required 1o keep DeltaCom apprised of engineering changes associated with
BellSouth's network elements and its deployment of new technologies.

BellSouth shall provide DeltaCom with a detailed description of the criteria
and procedures used for handling facility and power outages.

Where permitied by law, BellSouth will provide DeltaCom with electronic
(magnetic tape and/or diskette) and hard copies of its Master Street Address
Guide (MSAG), and any regular updates thereof,

BellSouth will provide DeltaCom with access to a listing and description of

all services and features available down to street address detail, including:
Type of Class 5 switch by CLLI, line features availability by LSO, and

10




service availability by LSO, as well as the data elements required by
BellSouth to provision all such services and features,

G. Maintenance and Trouble Resolution

G.1

G.3

G.4

a5

G.6

Where available to other telecommunication service providers, Automated
interfaces shall be provided into a centralized operations support systems
database for real time network monitoring to proactively identify potential
service degradation. Such systems must monitor and report on the Integrity
of the BellSouth network, isolate troubles and initiate repair operations, test
individual unbundled loops and generate maintenance and repair notices that
impact any end user's ability to complete calls. Ongoing maintenance
practices on unbundled loops shall equal the practices employed by
BellSouth for facilities used to provide retail services. BellSouth will use its
best efforts to ensure that the mean time to repair unbundled loops shall be
equivalent to the mean time to repair reported by BellSouth for its retail
customers.

Service centers shall be established by both Parties to handle service Issues,
escalations, resolution of billing issues and other administrative problems.

The Parties agree to establish a real time automated industry standard
electronic interface (EBI) to perform the following functions:

# Trouble Entry

# Obtain Trouble Report Status

# Obtain Estimated Time To Repair (ETTR) and ILEC Ticket Number
# Trouble Escalation

The Parties agree to adopt a process for the efficient management of
misdirected service calls.

BellSouth will provide DeltaCom with numbers for the appropriate repair
center until such time as a center is established to act as DeltaCom's single
point of contact for all maintenance functions which will operate on a 24
hour a day, 7 days a week basis.

BellSouth will be responsible for all reported trouble and will

performroquired test and/or maintenance until such trouble report is turned
back to DeltaCom.

1




G.7
G.8

a.9

G.10

G.11

G.12

G.13

G.14

Hi.iunﬂi‘l established maintenance escalation policy shall apply in
resolving maintenace trouble.

BellSouth shall perform Mechanized Loop Tests (Quick Test) at the request
of DeltaCom while DeltaCom is on line.

BellSouth shall provide progress status reports sufficient to enable DeltaCom
to provide end user customers with detailed information and an estimated

time to repair (ETTR).

BellSouth will close all troudle reports with DeltaCom. DeltaCom will
close all trouble reports with the end user.

BellSouth will not undertake any work at an end user's request for which
DeltaCom would be charged without obtaining the prior approval of
DeltaCom, This includes puthorizations by DeltaCom if a dispaich is
required to the customer premises as well as verification of actual work
completed, DeltaCom will coordinate dispatches to the customer premices.
This includes dispatches for customer not-at-home.

All Auto/Subscriber Line Tests (ALIT/SLIT) tests performed on DeltaCom
customers that result in a failure will be reported to DeltaCom.

BellSouth will ensure that all applicable alarm systems that support
DeltaCom customers are operational and the supporting databases are
accurate so that equipment that is in alarm will be properly identified.
BellSouth will respond to DeltaCom customer alarms consistent with how
and when they respond to alarms for their own customers,

emergency restoration and disaster recovery plans will be
consistent with TSR essential line procedures. The plans should
outline methods for the restoration of each central office in the local network
provider territory as well as contain site specific restoration alternatives
which can be implemented based on the magnitude of the disaster, Each
plan should incorporate at a minimum the following elements:

A BellSouth single point of contact which shall be:

= Responsible for notification of the DeltaCom work center

- Responsible for the initiation of BellSouth's restoration plan

= Responsible for status and problem resolution during the entire
restoration process

12




b. ﬁnumﬂmquipumtdupmhphnwhinhwiﬂuhhﬁahl.
Documented procedure on how equipment will be dispatched to the
restoration site
- BEstimated maximum time for the restoration equipment to arrive on site

¢. Prior notification of any scheduled maintenance activity performed by the
local supplier that may be service affecting to DeltaCom local customers
(l.e., cable throws, power tests, efc.).

H.l  BellSouth will bill all unbundled elements and associated services purchased
by DeltaCom (either directly or by previous assignment by a customer) on
no more than two (2) consolidated statements per Point of Interconnection
(POI) with sufficient billing detail to0 enable DeltaCom to reasonably audit

such charges.

H.2 Invoices must be presented monthly in a Carrier Access Billing Systems ™
(CABS) and/or Customer Record Information System (CRIS) format in
order to facilitate standard industry auditing practices. DeltaCom and
BellSouth will agree on the flow and format of CARE records for correct

provisioning and billing to IXCs.
Addition of Network Elements

DeltaCom may request that BellSouth allow purchass and interconnection of
additional Network Elements at any time by making a demand in writing including
a proposed revised Attachment C. BellSouth will respond in writing within thirty
(30) days of receipt of such a request, and either accept or reject the service
request, PellSouth may not refuse to make the requested Network Element
available if its availability is required by FCC or state commission requirements, the
Network Element is provided to any other telecommunications carrier, or
interconnection is technically feasible and failure to obtain access to such Networik
Element might impair the ability of DeltaCom to provide telecommunications
services. Pricing of such additional elements shall be provided within forty-five
(45) days of receipt of the request for service, and shall be in accordance with the
requirements of 47 U.5.C. § 252(d)(1). Actual interconnection and provision of
service shall be provided within ninety (99) days of receipt of the service request.

13




The Purties agree to provide the necessary facilities and equipment to allow ior the
exchangs of the following types of traffic between BellSouth and DeltaCom:

A.l

A2

A3

A4

A.S

A6

Local Exchange: Local traffic to be terminated on each party's local
network so that customers of either party have the ability to reach customers
of the other party without the use of access codes.

Exchange Access: The offering of access to telephone exchange services or
facilities-based origination and termination of intralLATA or interLATA toll

IXC Transit: BellSouth shall provide intermediary network access service
between DeltaCom and any IXC for the purpose of completing interLATA or
intralLATA toll traffic. .

Other Transit Functions: BellSouth shall provide intermediary tandem
switching and transport services for DeltaCom's connection of its end user
to a local end user of other CLECs, other ILECs, and wireless
telecommunications providers.

Intelligent Network and Network Surveillance: BellSouth shall provide open
logical interconnection points to AIN/IN interface in their network based on
the agreements reached at the IILC Issue 026, BellSouth must also provide
uccess to monitoring, surveillance and other fraud control functions in its
network.

Other Services: BellSouth shall provide connection and call routing for
911, directory assistance, and operator assistance services.

B. Designated Points of Interconnection

The Parties shall designate Points of Interconnection (POIs) on each other's
networks, DeltaCom shall at a minimum designate a POI at each BellSouth access
tandem serving the local calling area of the exchanges being served by DeltaCom.
DeltaCom may designate additional POIs within a BeliSouth local calling area and
BellScuth will not unreasonably refu.e to interconnect at each such designated POL.
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BellSouth may designale a POI at one or more of DeltaCom's local switching
centers within each LATA in which DeltaCom is providing local service. If no
DeltaCom local switching ceater is located within such LATA, the Parties will
arrange a POI at a mutually agreed point within such LATA. DeltaCom will not
unreasonably refuse to interconnect at a POI designated by BellSouth.

B.1  Interconnection will be available at any technically feasible point that is used
in the transmission of voice, data or other types of traffic.

B.2  Reciprocal connectivity sh-1l be established at each and every BellSouth
access tandem within the local calling area DeltaCom desires to serve for
interconnection to those end offices that subtend the access tandem. At its
discretion, DeltaCom may elect to interconnect directly at any BellSouth end
offices for interconnection to end users served by that end office. Such
interconnecting facilities shall conform, at a minimum, to the
telecommunications industry standard of DS-1 pursuant 1o Bellcore Standard
No. TR-NWT-00499, Signal transfer point, Signaling System 7 (S57)
connectivity is required at each interconnection point where mvailable.
BellSouth will provide out-of-band signaling using Common Channel
Signaling Access Capability where technically and economically feasible, in
accordance with the technical specifications set forth in the BellSouth
Guidelines to Technical Publication, TR-TSV-000905. The Parties agree
that their facilities shall provide the necessary on-hook, off-hook answer and
discoanect supervision, and shall hand off calling party number ID where
technically feasible.

B.3  In accordance with Section V.C hereafier, collocation arrangaments will be
established which are suitable for use in DeltaCom/BeliSouth local
interconnection and DeltaCom access to unbundled BellSouth network
components. Allowable collocation equipment includes transmission and

concentrating equipment.

B4  In accordance with Section V.D hereafter, the Parties agree to establish
trunk groups such that each Party provides a reciprocal of each trunk group
established by the other Party, The Parties agree to install efficient and
sufficlent facilities to carry traffic (1) to route calls originating on its
network and terminating on the other carrier's network to its POI, and (2) to
route calls originating on the other local exchange carrier's network, but
terminating on its network from that carrier's POI, and will work
cooperatively to ensure such. Notwithstanding the foregoing, each Party
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B.6

B.7

B8

B9

B.10

may construct its network, including the interconnecting facilities, to achieve
optimum cost effectiveness and network efficiency.

Each Party shall be responsible for routing calls to the POI for termination
via the other's facilities. Each Party shall bear its own costs related to
installation at the POIl. DeltaCom may establish POIs on the BellSouth
network via a negotiated expanded interconnection arrangement or via leased
transport between the DeltaCom network and the BellSouth access tandem.
BellSouth may establish POIs on the DeltaCom network via an expanded
interconnection arrangement at the DeltaCom local switching center or via
leased transport botween an DeltaCom expanded interconnect arrangement
and an DeltaCom local switching center.

Either Party may use the POI for the interconnection of other types of
services, such as toll services, subject to the applicable rates for such
interconnection,

BellSouth may not impose any restrictions on traffic types delivered to or
from the POI(s). Notwithstanding the foregoing, the Parties hereto agres
that no interexchange access services traffic will be exchaiiged as local
traffic hereunder.

Once traffic is delivered to the POI, it is the terminating carrier's
responsibility to terminate the traffic to its end users, Calls should be
terminated using the same network, ensuring the same quality of service, as
the carrier provides its own customers.

Except as specifically provided for in Attachment C-1 hereto neither Party
#udmpﬂum“nﬁ]undmd\mhrwlnﬂhﬂmﬂﬂhﬁu

BellSouth will absorb any applicable nonrecurring charges incurred by
DeltaCom as a result of network redesigns/reconfigurations initiated by
BellSouth to its own network.

Encilities for Local Interconnection

Cl

The parties agree there are four appropriate methods of interconnecting
facilities: (1) virtual collocation where physical collocation is not practical
for technical reasons, because of space limitations or at the option of the
Party requesting inlerconnection; (2) physical collocation;
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ca2

c3

C4
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party; and (4) mid fiber meet. Rates and charges for collocation are set forth
in Attachment C-1 hereto and applicable provisions of BellSouth's access
service tariffs.

Each Party hereto at its election shall have the sole right and discretion to
specify any one of the following methods for interconnection at the POL:

a. a mid-fiber meet in a manhole or other appropriate junction point inside,
near 1o, or just outside the wire center designated as the POI, in which case
the Party requesting interconnection shall additionally have the sole right and
discretion 10 effect such meet by leasing from a third party, fiber facilities
into the POI mid-fiber meet junction point (i.e., virtual collocation);

b. a collocation facility which it maintains at the other Party's POI wire center
(l.e., physical collocation);

¢. a collocation facility maintained at the POI wire center by a third party with
whom the Party requesting interconnection has contracted for such purpose;
or

d. a digital transport facility(ies) leased from the other Party hereto under the
most favorable contract or tariff terms offered, where such facility(ies)
extends to the POI from some second point designated by the Party
requesting interconnection., .

The Party requesting interconnection may, upon 60 days' advance written notice
to the other Party, change from one of the interconnection methods specified
above t0 another of the networks specified above. A mutually acceptable third
party coatractor can be employed by the Party making the change to implement
such changes, in which case no conversion or rollover charges will be assessed
by the other party.

Existing DeltaCom special access collocation arrangements with BellSouth
shall be available for use by DeltaCom in the provision of switched services
hereunder at no additional charge to DeltaCom.

DeltaCom may at its option replace current virtual collocation arrangements
at any location with physical collocation arrangements. The Parties agree
that no lermination penaltier or liabilities will apply to the termination of
existing virtual collocation arrangements. A mutually acceptable third party
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contractor can be employed by the Party making the change to implement
such a replacement, in which case no conversion, installation or non-

recurring charges will be assessed by the other Party.

Trunking and Signaling

D.la.  The Party receiving traffic for termination can elect to receive the traffic
in one of two ways: (a) over separate trunks for local and non-local;
or (b) on combined trunks; provided that separate trunk groups shall
be utilized whers the delivering party is unable to furnish an
auditable percent local usage (PLU) factor to the party receiving the
traffic on a quarterly basis.

b. If direct end office trunking with combined trunks is used, the
Parties will work cooperatively to develop a procedure for accurately
determining the amount of interLATA access traffic for proper
application of swilched access charges. 2

D.2 Trunking shall be available to any switching center designated by either carrier:
including end offices, access tandems, 911 routing switches, directory
assistance/operator services switches, or any other feasible point in the
network. The Parties shall have the option for either one-way or two-way
tounking. Directionality in this case refers to the traffic fiowing between two
networks, not to the logical or physical configuration of the trunk. All
trunks should be configured two way for testing purposes.

D.3 Trunking can be established to tandems or end offices or a combination as
mutually agreed, Normally, trunking will be at the DS-1 level. On a trunk
group specific basis, the Parties may agree to establish trunking at higher
(e.g., DS-3) levels. Initial trunking will be established between the
DeltaCom local switching centers and the BellSouth access tandems. The
Parties will utilize direct end office trunking under the following conditions:

a. BellSouth tandem exhaust - If a BellSouth access tandem to which
DeltaCom is interconnected is unable to, or is forecasted to be unable to,
support additional traffic loads for any period of time, the Parties will
mutually agree on an end office trunking plan that will alleviate the
tandem capacity shortage and ensure completion of traffic between
DeltaCom and BellSouth subscribers.
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b. Traffic volumes - The Parties shall install and retain direct end office
trunking sufficient to handle actual or reasonably forecast traffic
volumes, whichever is greater, between an DeltaCom local switching
center and a BellSouth and office where traffic between such points
exceeds or is forecast to exceed 125,000 minutes of local traffic per
month. The Parties will install additional capacity between such points
when overflow traffic between the DeltaCom switching center and
BellSouth access tandem exceeds or is forecast to exceed 125,000

minutes of local traffic per month.

¢.  Mutual agreement - The Parties may install direct end office trunking
upon mutual agreement in the absence of conditions (a) or (b) above and
agreement will not unreasonably be withheld.

D.4 The Parties will provide Common Channel Signaling (CCS) information to
one another, where and as available, at no charge, in conjunction with all
POI trunk groups. The Parties will cooperate in the exchange of Transaction
Capabilities Application Part (TCAP) messages to facilitate full inter-
operability of CCS-based features between their respective networks, -~
including all CLASS features and functions, to the extent each carrier offers
such features and functions to its own end users. All CCS signaling
parameters will be provided including calling party number (CPN),
originating line information (OLI) calling party category, charge number,
efc. All privacy indicators will be honored. Where available, network
signaling information such as Carrier Identification Parameter (CCS
platform), at the standard tariff rates, and CIC/OZZ information (non-CCS
environment) will be provided wherever such information is needed for call
routing or billing. The Parties will follow all Ordering and Billing Forum
(OBF) adopted standards pertaining to CIC/OZZ codes. Where CCS is not
available, in-band multi-frequency (MF) wink start E&M channel associated
signaling will be provided. Such MF arrangements will require a separate
trunk group between DeltaCom's switch and one specified BellSouth switch,

D.5 DeltaCom shall establish CCS interconnection with BellSouth signal transfer
points (STPs) in each LATA, either directly or via an intermediary STP
provider. Where the interconnection is via B-link connections, charges for
the S87 interconnection elements are as follows: 1) Port Charge- BellSouth
will not bill an STP port charge nor will BeliSouth agree to pay a port
charge; 2) S§7 Network Usage- BellSouth will bill SS7 Network Usage and
will agree to pay usage billed by DeltaCom (to the extent that a flat rate
surrogate charge is bil.ed by DeltaCom, it will not exceed BellSouth's

19



charge); 3) S§7 Link- BellSouth will bill for only two links of each quad
ordered. Application of these charges in this manner reflects the reciprocal
use of the two parties signaling networks.

Where the interconnection is via A-link connections, charges for the SS7
interconnection elements are as follows: 1) Port Charge- BellSouth will bill
an STP port charge and does not agree to pay a termination charge at
DeltaCom's end office; 2) S57 Network Usage- BellSouth will bill for
usage on its S87 network and will not agree to pay for any usage billed by
DeitaCom; 3) Link- BellSouth will bill full charges for each link in the A-
link pair and will not agree to pay DeltaCom for any portion of those links,

D.6 DeltaCom may opt at any time 1o terminate to BellSouth some or all local

exchange traffic and intral ATA toll traffic originaiing on its network,
together with switched access traffic, via Feature Group A, B, Cor D
Switched Access services which DeltaCom may otherwise purchase from
BellSouth, subject to the rates, terms and conditions specified in BellSouth's
applicable switched access tariffs. At no time shall DeltaCom be required to
route outbound traffic via facilities for which a full retail or end user toll
charge would be assessed when parallel FG-A, FG-B, FG-C, or FG-D
routing, or routing via a different carrier exists which is capable of carrying
and completing said traffic at more favorable rates,

D.7The Parties will cooperate to jointly plan for the deployment of intercompany 64

Kbps per second clear channel capability.

D.8 Service armangements hereunder shall be engineered to an objective, consistent

P.01 or better grade of service at the peak busy hour.

D.9 The Parties shall periodically exchange technical descriptions and trunk/traffic

D.10

D.11

forecasts of their interconnection and traffic requirements in sufficient detail
1o assure traffic completion to and from all customers within the appropriate
calling areas,

BellSouth shall deliver intralLATA traffic originating from its subscribers and

terminating to DeltaCom's subscribers via a combined two-way trunk group
using facilities leased from DeltaCom on mutually agreeable terms.

BellSouth will provide interconnection to and from intelligent network,
signaling, monitoring, surveillance and fraud control points.
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D.ﬂ

D.13

D. 14

D.15
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as well as procedures that are defined in the ANSI standards, even if today's
services do not specifically require these features. These functions shall
include:

All functions of the ISUP, TCAP, SCCP, and MTP as specified in relevant
BellCore specifications.

All functions of the OMAP, including MTP Routing Verification Test
(MRVT) and SCCP Routing Verification Test (SRVT).

The Parties shall meet or exceed SS7 performance objectives as described in
Bellcore TR-905 s=ction 7, and MTP and SCCP performance as specified
by ANSL

Either Party shall have tae option for Multi-Frequency (MF) signaling, but
only when either party does not have the technical capability to provide 357
facilities.

Other Signaling Requirements:

CIP shall be provided (CIC within the SS7 call set-up signaling protocol) at
tariffed charges.

All mandatory SS7 signaling parameters must be provided including Calling
Party Number (CPN). All privacy indicators must be honored.

Network Management

E.l

E.2

The Parties agree to work cooperatively to install and maintain reliable
interconnected telscommunications networks, including but not limited to,
the exchange of appropriate information concerning network changes that
affect services to the other Party, maintenance contact numbers and
escalation procedures,

The interconnection of all networks will be based upon accepied

industry/national guidelines for transmission standards and traffic blocking
criteria.
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E.4

B.6

B.7

E.8

The Parties will work cooperatively to apply sound network management
principles by invoking appropriate network management controls (e.g., call
gapping) to alleviate or prevent network congesticn.

The Parties will cooperate to determine the performance of their respective
networks and will implement joint management controls to further overall
service integrity.

The Parties will jointly develop and agree on a Joint Interconnection
Grooming Plan prescribing standards to ensure that traffic exchanged over
the POI trunk groups experiences a consistent P.0l or better grade of service
peak busy hour, and other appropriate, relevant industry-accepted quality,
reliability and availability standards. Such plan shall also include mutually
agreed upon standards for the configuration of segregated POI trunk groups.
In addition, the plan shall also include standards and procedures for
notification of trunk disconnections and discoveries of trunk disconnections.
Neither Party shall be expectad to maintain active status for a trunk
disconnected by the other Party for an extended or indefinite period of time.
The Parties will use their best collective good faith efforts to complete ind
agree on a Joint Interconnection Grooming Plan within 90 days following
execution of this agreement.

BellSouth will establish and adhere to competitive intervals for the delivery
of FOCs, DLRs and facilities, Such intervals need to ensure that facilities
are provisioned in time frames and according to standards that meet or
exceed those that BellSouth provides to itself for its own network and end
users. Intervals should not exceed the Customer Designated Date (CDD).

Upon request, BellSouth will provide DeltaCom with read and write access
to the BellSouth maintenance and trouble report systems including the
following systems and/or functionality: '

# Trouble reporting/dispatch capability - access must be real time
# Repair status/confirmation; maintenance/trouble report systems
# Planned/Unplanned outage reports

Each Party has the duty to alert the other 10 any network events that can
result or has resulted in service interruption, blocked calls, or changes in
network performance, on a real time basis.
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E.10

E.1l

BE.12

E.13

E.14

E.15

E.16

E.17
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escalation processes developed by the NOF.

The Parties will work cooperatively to plan and implement coordinated
repair procedures for the local interconnection trunks and facilities (o ensure
trouble reports are resolved in a timely and appropriate manner.

The Parties will provide each other with a trouble reporting number that is
readily accessible and available 24 hours a day, 7 days a week. In addition,
the Parties will provide cach other test-line numbers and access 1o test lines.

The quality of ii.terconnection services should ve no less than that provided
by BellSouth for its own services.

Installation and restoration of interconnection circuits by BellSouth for
DeltaCom will be given equal priority as is given by BeliSouth to similar
services performed by BellSouth for any other telecommunications carrier.

The time interval for installation of POIs by BellSouth will be negotiated on
an [ICB basis, subject to an agreement that installation of such POI's will be
completed within a target of sixty (60) calendar days.

Conpletion confirmation shall be provided to ensure that all necessary
translation work is completed on newly installed facilities.

mmmmmym;emmmwmmm
of their interconnection and traffic requirements in sufficient detail to assure
traffic completion to and from all customers within the appropriate calling
areas,

BellSouth will provide and update an electronic copy of their Switch
Network ID Database with & complete list of features and functions by
switch, NPA/NXXs, business/residence counts and identification, rate
centers, efc.

Local Number Assignment

DeltaCom will assign telephone numbers to its customers using at least one NXX
per BellSouth tariffed local exchange metropolitan area; provided, that sufficient
quantities of numbering resources are made available to DeltaCom,
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G. Crose-Connection to Other Collocators

Where one Party collocates in the wire center of the other Party, the Party operating
the wire center shal! allow the Party coliocated at the wire center to directly
interconnect to any uther entity which maintains a collocation facility at that same
wire center. The Party operating the wire center shall enable such interconnection
by effecting a cross-connection between those collocation facilities, as jointly
directed by the Party collocated at the wire center and the other collocated entity.
For each such cross-connection, the Party operating the wire center shall charge
one-half the otherwise agplicable standard tariff or contract special access cross-
connect mis to the collocated Party, and the identical rate to the other collocated
entity. No other charges shall apply for such cross-connection.

VL.  LOCAL TRAFFIC EXCHANGE

A. Exchange of Traffic

The Parties agree for the purpose of this Agreement only that Jocal interconnection
is defined as the delivery of local traffic to be terminated on each party's local
network so that customers of either party have the ability to reach customers of the
other party, without the use of any access code or delay in the processing of the
call. Local traffic for these purposes shall include any telephone call that originates
and terminates in the same LATA and is billed by the originating exchange outside
of BellSouth's service area with respect to which BellSouth has a local
interconnection arrangement with an independent LEC, with which DeltaCom is not
directly connected. The Parties further agree that the exchange of traffic on
BellSouth's Extended Area Service (EAS) shall be considered local traffic and

for the termination of such traffic shall be pursuant to the terms of
this section, EAS routes are those exchanges within an exchange’s Basic Local
Calling Area, as defined in Section A3 of BellSouth's General Subscriber Services

ThrifT,

B. Compensation

With the exception of the local traffic specifically identified in subsection (C)
hereafier, each party agrees to terminate local traffic originated and routed to it by
the other party. The Parties agree that BellSouth will track the usage for both
companies for the period of the Agreement. BellSouth will provide copies of suc..
usage reports to DeltaCom on 2 monthlv basis. For purposes of this Agreement,
the Parties agree that there will be no c:sh compensation exchanged by the parties
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during the term of this Agreement unless the difference in minutes of use for
terminating local traffic exceeds 2 million minutes per state on a monthly basis. In
such an event, the Parties will thereafier negotiate the specifics of a traffic exchange
agreement which will apply on a going-forward basis.

C.  Transitted Traflic

If either party provides intermediary tandem switching and transport services for the
other party's connection of its end user to a local end user of; (1) @ CLEC other
than DeltaCom; (2) an ILEC ourer than BellSouth; or (3) another
telecommunications company such as a wireless telecommunications service
provider, the party performing the intermediary function will bill a $0.002 per
minute charge. However, BellSouth agrees that DeltaCom may cross-connect
directly to such third Parties at the POI. In such an event, tariffed cross-connection
non-recurring charges will apply, and no transitting charge will apply.

VIL  MEET-POINT BILLING ARRANGEMENTS

Both Parties hereto provide interexchange access transport services to IXCs and other
access service customers. Pursuant to the terms of this Agreement, and (o the extent
DeltaCom requires meet-point arrangements, DeltaCom will interconnect at selected
BellSouth switches of its choosing for the purposes of providing certain Switched Access
Services. On such occasions, & portion of the access transport service will be provided by
each of the Parties hereto. This section establishes arrangements intended io enable each
of the Parties hereto to serve and bill their mutual Switched Access Service customers, on
an accurate and timely basis. The armangements discussed in this section apply to the
provision of both interLATA and intralATA Switched Access Services. It is understood
and agreed that DeltaCom is not obligated to provide any of its Switched Accuss
Service(s) through any specific access tandem swiich or access tandem provider, and may
at its sole discretion, with due notice to those affected, modify its serving arrangements
on its own initiative,
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A.

Applicabllity of OBF Guidelines

Meet-point billing (MPB) arrangements shall be established between the Parties to
enable DeltaCom to provide, at its option, Switched Access Services to third Parties
via specified LEC switches, in accordance with the Meet-Point Billing guidelines
adopted by and contained in the Ordering and Billing Forum's MECAB and
MECOD documents, except as modified herein. These armangements are intended
to be used o provide Switched Access Service that originates and/or terminates on

an DeltaCom-provided Exchange Service, where the transport component of the
Switched Access Service is routed through specified BellSouth switches.

Meet-Foint Interconnection

B.1

B2

B3

B4

The Parties shall establish MPB arrangements in each LATA or locality
where switched services are provided by DeltaCom, between the
correspondingly identified Rating Point/Switch pairs. BellSouth shall
provide homing/subtending access tandem arrangements through the same
(or a closely proximate) switching entity used for access services o
BellSouth's end users. This does not foreclose the possibility that other”
mutually agreeable arrangements may be utilized by mutual agreement of the
Parties where appropriate.

At DeltaCom's discretion, interconnection for the MPB arrangement shall
be established at the POI as described hereafler, at a collocation facility
maintained by DeltaCom or an affiliate of DeltaCom at specified BellSouth
swilches, or at any point mutually agreed to by the Parties, consistent with
the terms and conditions herein,

Two-way meet point trunks which are separate from the local
interconnection trunk groups will be established to enable DeitaCom and
BellSouth to provide Exchange Access Services to IXCs via a BellSouth
Central Office. No Party shall charge the other any amount for any meet
point facilities unless one Party is ordering trunks from the other.

Common Channel Signaling (CCS) shall be utilized in conjunction with
meet-point billing arrangements to the extent such signaling is technically
compatible with and economically reasonable to provide through the
BellSouth switch, except that MF signaling shall be used on a separate trunk
group for originating FGD access to Exchange Access Customers that uses
the MF FGD signaling protocol. The Parties may establish CCIS
interconnection either directly or through a third party.
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BS DeltaCom may establish CCS interconnections either directly or through a
third-party. The Parties will exchange TCAP messages to facilitate full
interoperability of CCIS-based features between their respective networks,
including all CLASS features and functions to its own end users. The
Parties will provide all CCIS signaling, Billing Number, originating line
information (OLI) and any other such similar service. For
FGD, BellSouth will pass CPN if it receives CPN from FGD carriers. All
privacy indicators will be honored. Where available, network signaling
information, such as Transit Network Selection (TNS) parameter (CCIS
platform) and OZZ/CIC information (non-CCIS =nvironment) will be
provided whenever such information is needed for call routing or billing.
‘The Purties will follow all OBF adopted standards pertaining to TNS and
0ZZ/CIC codes.

B6  All originating Toll Free Service calls for which BellSouth performs the
Service Switching Point (SSP) function (e.g., performs the database query)
shall be deliverud by DeltaCom using GR-394 format over a trunk group
designated for Toll Free Service. Carrier Code "0110" and Circuit Codé of
“08" shall be used for all such calls. In the event DeltaCom becomes a toll
free service provider, BellSouth shall deliver traffic using the GR-394
format over & trunk group designated for Toll Free Service.

B.7  All originating Toll Free Service calls for which DeltaCom performs the
SSP function, if delivered 1o BellSouth, shall be delivered by DelaCom
vsing OR-394 format over the meet point trunk group for calls destined to
IXCs, or shall be delivered by DeltaCom using GR-317 format over the
Local Interconnection Trunk Group for calls destined to end offices that
directly subtend BellSouth access tandems.

B8  Originating Feature Group B calls shall be delivered to BellSouth's tandem
using the interLATA trunk groups.

DeltaCom and BellSouth will use their best reasonable efforts, individually and
collectively, to maintain provisions in their respective federal and state access tariffs
sufficient to reflect this MPB arrangement, including appropriate MPB percentages
- consistent with applicable industry standard practice and in accordance with Section
VILF hereafter,
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Billing and Data Exchange

D.1 Each Party shall implement the "Multiple Bill/Multiple Tariff* option in order
to bill an IXC for the portion of the jointly provided telecommunications
service provided by tha: Party. For all traffic carried over the MPB
armangement, éach Party shall only bill the rate elements identified for it in
this Agreement. For transport elements subject to billing percentages, each
Party shall utilize the billing percentages discussed in Section III.C
preceding and Section VILF hereafter. The actual rate values for each
clement shall be the rates ~ontained in that Party's own effective federal and
state access tariffs. The Parties shall utilize complementury monthly billing

periods for meet-point billing.

D.2 BeliSouth may charge the IXC for use of the entrance facility, the tandem
switching and the mutually agreed portion of non-interconnection transport
charges. BellSouth will not include an element for the Residual
Interconnection Charge (RIC) and DeltaCom will be entitled to bill and
collect the appropriate RIC and/or any other applicable rate elements. *

D.3 Each party will provide to the other access records sufficient to enable billing to
the IXCs. Records shall be provided in the Exchange Message Record
format, Bellcore Standard BR 010-200-010, as amended.

D.4 BellSouth shall provide to DeltaCom the billing name, billing address, and CIC
of the IXCs and copies of relevant IXC Access Service Requests (ASRs), in
order to comply with the MPB notification process as outlined in the
MECAB document, on an electronic medium basis using the EMR format.

L.5 BellSouth shall provide DeltaCom, on a daily basis, switched access detail
usage data (EMR Category 1101XX records) on magnetic tape or via
electronic file transfer using EMR format, for calls from IXCs that have
transitted BellSouth's tandems and terminated to DeltaCom's switching
canter(s).

D.6 DeltaCom shall provide BellSouth, on a monthly basis, switched access
summary usage data (EMR Category 1150XX records) on magnetic tape or
via electronic file transfer using EMR format, for calls to IXCs which
originate at DeltaCom's switching center(s).
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D.7The Farties will erchange test files to support the initial implementation of the

' meet point billing processes provided for in this Agreement. Exchange of
test data will commence one week afier AMA certification begins. These
data shall be actual recorded usage records.

D.BEach Party shall coordinate and exchange the bil':ng account reference (BAR)
and billing account cross reference (BACR) numbers for the MPB Service.
Each Party shall notify the other if the level of billing or other BAR/BACR
elements change, resulting in a nev BAR/BACR number.

D.91f access usage data is not processed and delivered by either Party and sent to
the other in a timely manner and ir. turn such other Party is unable 1o bill
the IXC, the delivering Party will b held liable for the amount of lost

billing.

D.10 Errors may be discovered by DeltaCom, the IXC or BellSouth, Both
BellSouth and DeltaCom agree to p:ovide the other Party with notification
of any discovered errors within seven (7) business days of the discovery. In
the event of a loss of data, both Parties shall cooperate to reconstruct the lost
data and if such reconstruction is no: possible, shall accept a reasonable
estimate of the lost data based upon 'hree (3) to twelve (12) months of prior

usage data,

D.11 The Parties shall not charge one another for the services rendered or
information provided pursuant to this Section VII of this Agreement.

Toll Free IXC Traffic

MPB will apply for all traffic bearing the 800, 888, or any other non-geographic
NPA which may be likewise designated for such traffic in the future, where the

responsible party is an IXC, In those situations where the responsible paity for

such traffic is a LEC, full switched access rates will apply.

MFEB Biling Percentages

The MPB billing percentage for cach DeltaCom Rating Point shall be calculated
according to the following formulas:
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In any service jointly provided by BellSouth and DeltaCom for which meet point
billing arrangements are adopted, the meet point billing percentages shall be based
on the relative distances (i.e., airline mileage) between the meet point and the two
rating points as follows:

st peenelpHEC0m pecennge 4~ i

(a+Db) (a+b)

where "2" is the airline mileage between the relevant DeltaCom rating point (e.g.,
serving switch) and the meet point and "b" is the airline mileage between the
BellSouth rating point and the meet point.

G. Speclal Arrangements




G.1 Ina few insteaces, the involvement of yet a third provider of switched access

; may be needed for particular traffic. For purposes of customer billing, when
three or more LECs are involved in the transmission of a particular message,
the intermediate carriers will have no rating point, and the relevant mileage
measurement is between the two end points.

G.2 In the case of DXC traffic terminating to DeltaCom ported numbers, the
Parties will, unless IXC actual minutes of use can be measured, account for
ACORSS revenue on a state-by-state basis by using verifiable
BeliSouth/DeltaCom interstate and intrastate minutes of use reported on the
applicable ARMIS report at the total IXC access rates applicable to
BellSouth less the BaliSouth/DeltaCom meet point access minutes at the
meet point billing access rates applicable to BellScuth, with no other
subtractions.

G.3  If either Party provides intermediary functions for network access service
connection between an IXC and another Party, each Party will provide their
own network access services to the IXC on a meet-point basis. The
meet-point billing arrangement will be through the multiple bill. Each Party
will bill its own network access services rates to the IXC with the exception
of the residual interconnection charge. Fach Party shall bill S0% of its
residus] interconnection charges in such case.

VI. TOLL TRAFFIC INTERCONNECTION

A. The Celivery of interexchange toll traffic by a Party to the other Party shall be
reciprocal and compensation will be mutual. For terminating its toll traffic on the
other Party's network, each Party will pay the other Party's tariffed terminating
switched access rate, inclusive of the interconnection charge and the carrier common
line rate elements of the switched access rate. The Parties agree that their
terminating switched rate shall be the rate in effect when the traffic s terminated.
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B,  For originating and terminating interexchange toll traffic, cach Party shall pay the
other Party's tariffed switched network access service rate elements on a per minute
of use basis. Said rate elements shall be as set out in the Parties' respective access
services tariffs as those tariffs are amended from time to time during the term of
this Agreement. The appropriate charges will be determined by the routing of the
call, If DeltaCom is the BellSouth end user's presubscribed interexchange carrier
or if the BellSouth end user uses DeltaCom as an interexchange carrier on a 10X00X
basis, BellSouth will charge DeltaCom the appropriate tariff charges for originating
network access services. If BellSouth is serving as the DeltaCom end user's
presubscribed interexchange carrier or if the DeltaCom end user uses BellSouth as
an interexchange carrier on a 10XXX basis, DeltaCom will charge BellSouth the

A. Nothing in this Agreement shall be construed to in any manner limit or otherwise
adversely impact either Party's right to request and be assigned arv North American
Numbering Plan (NANP) number resources including, but not limited to, central
office (NXX) codes pursuant to the Central Office Code Assignment Guidelines
(last published by the Industry Numbering Committee (INC) as INC 95-0407-008,
Revision 4/7/93, formerly ICCF 93-0729-010), or to independently, and in a
technically compatible manner, establish and publish in any and all switched
telecommunications industry routing and rating databases, by tariff or otherwise,
Rate Ceuaters Rating Points, destination switching entity/office and routing/tandem
information corresponding to such NXX codes.

B. During any period under this Agreement in which it serves as the NANP
administrator for its territory, BellSouth shall ensure that DeltaCom has
nondiscriminatory access to telephone numbers for assignment to its telephone
exchange service customers, and will assist DeltaCom in applying for NXX codes
for its use in providing local exchange services. It is mutually agreed that BellSouth
shall provide numbering resources pursuant to the Bellcore Guidelines Regarding
Number Assignment and compliance with those guidelines shall constitute
nondiscriminatory acceas o numbers. DeltaCom agrees that it will complete the
NXX code application in accordance with Industry Carriers Compatibility Forum,
Central Office Code Assignment Guidelines, ICCF 93-0729-010.

C.  If during the term of this Agreement BellSouth is no longer the NANP

administrator, the Parties agree to comply with the guidelines, plan or rules adopted
pursuant to 47 U.S.C. § 251(e).
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Each Party agrees 10 maks available to the other, up-to-date listings of its own
assigned NPA-NXX Codes, along with associated rating points and rate centers.

It shall be the responsibility of each Party to program and update its switches and
network systems pursuant to the local exchange routing guide (LERG) and other
switched telecommunications industry guidelines to recognize and route traffic to
the other Party’s assigned NXX codes using that party's preferred routing at all
times. Neither Party shall impose any fees or charges whatsoever on the other Party
for such activities, except s expressly defined in this Agreement.

Each Party shall be responsible for notifying its customers of any changes in dialing
armngements due to NPA exhaustion. Neither party shall be obligated to adopt the
specific end user dialing plan of the other.

Administration and assignment of numbers will be moved to a neutral third party in
the future. In the interim, while BellSouth is still administering numbering, the
following will apply: ]

1. BellSouth will assign NXXs to DeltaCom on a nondiscriminatory basis and on
the same basis as to itself.

2. No restriction is placed on the ability to assign NXXs per rate center.

3. Testing and loading of DeltaCom's NXXs' should be the same as BellSouth's
own.

4. BellSouth cannot discriminate in the allocation of number and types of NXXs
assigned to DeltaCom,

5. BellSouth will assign NXXs to DeltaCom without the imposition of charges that
are not imposed upon itself,

6. BellSouth will load NXXs according to industry guidelines, including the
terminating LATA in which the NXC{s/rate center is located,

7. Until such time that number administration is moved to an independent third
party, BellSouth will provide routine reporting on NXX availability, fill rates,
and new assignments,
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8. In the event of NPA-NXX splits, it is agreed that DeltaCom may continue use of
*  the pre-existing NPA-NXX for existing customers.

9. BellSouth will supply DeltaCom with copies of its Local Calling Area Boundary
Guide, including all updates thereto.

10. All BellSouth services provided to DeltaCom pursuant to this Article will be at
no charge to DeltaTom.

BellSouth agrees to provide to DeltaCom, pursuant to 47 U.S.C, § 224, as amended
by the Act, nondiscriminatory access to any pole, duct, conduit, and right-of-way
owned or controlled by BellSouth. BellSouth agrees to provide access at rates,
terms and conditions which are no less favorable than those provided to any other
telecommunications service provider or cable television provider (CATYV), including
those provided (o itself or its affiliates.

BellSouth must provide access to its unbundled network interface device.

When BellSouth has equipment on, over or under public or privaie property, it will
permit the use of such equipment by DeltaCom on an equal and nondiscriminatory
basis.

Any authorizations to attach to poles, overlashing requirements, or modifications to
the conduit system or other pathways to allow access to and egress from the system
shall not be hindered, restricted or unreasonably withheld or delayed. Such access
and use shall be on terms and conditions identical to those that BellSouth provides
to itself and its affiliates for the provision of exchange, exchange access and

interexchange services.

BellSouth agrees to take no action to intervene against, or attempt to delay, the
granting of permits to DeltaCom for use of public rights-of-way or access with
property owners.

Any costs for improvements to/expansions of poles, efc., should be prorated on a
nondiscriminatory and neutral basis among and all users of the facility.

No application fees will apply.




Fees will be fixed for form of contract.

BellSouth will provide routine notification of changes to poles, conduits, and rights-
of-way.

BellSouth will provide open access to current pole-line prints, and conduit prints,
make available maps of conduit and manhole locations, and allow manhole/conduit
break-outs, and audits to confirm usability.

BellSouth will provide regular reports on the capacity status and planned increase in
capacity of each of thase access channels to facilitate construction planning.

BellSouth will provide information on the location of, and the availability to access
conduit, poles. eic., when DeltaCom requests such information, within ten (10)

working days after the request.

The Parties agree to enter a Standard License Agreement incorporaling specific
rates, terms and conditions consistent with the foregoing.

A.l1  BeliSouth agrees to compensate DeltaCom, pursuant to DeltaCom's
published originating switched access charges, including the database query
charge, for the origination of 800 and 888 traffic (combined "800")
terminated to BellSouth.

A.2  DeltaCom will provide to BellSouth the appropriate records necessary for
BellSouth to bill BellSouth's intralLATA 800 customers. The records
provided by DeltaCom will be in a standard EMR format for a fee, paid by
BellSouth to DeltaCom, of $0.015 per record.

A.3  If DeltaCom provides 800 services to its end users during the term of this
Agreement, it agrees to compensate BellSouth, pursuant to BellSouth's
originating switched access charges, including the database query charge, for
the origination of 800 traffic terminated to DeltaCom. BellSouth agrees to
provide DeltaCom the appropriate records for DeltaCom to bill its 800
customers. The records provided will be in a standard EMR format for a
fee, paid by DeltaCom to BellSouth, of $0.015 per record.
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If during the term of this Agreement, BellSouth is permitted to provide
interL ATA B0O services, BellSouth will compensate DeltaCom for the
origination of such traffic in accordance with the above.

If DeltaCom utilizes BellSouth's 800 database for query purposes only, the
raies and charges shall be as set forth in the applicable BellSouth Access
Services Thriff, as said tariff is amended from time to time during the term

of this Agreement.

Should DeltaCom require B00 access ten digit screening service from
BellSouth, it shall have signaling transfer points connecting directly to
BeliSouth's local or regional signaling transfer point for service control
point database query information. DeltaCom shall utilize S§7 Signaling
links, ports and usage from BellSouth's interstate access services tariff. 800
access ten digit screening service is an originating service that is provided
via 800 swilched access service trunk groups from BellSouth's SSP
equipped end office or access tandem providing an IXC ideatification
function and delivery of call to the IXC based on the dialed ten digit
number. The rates and charges for said services shall be as set forth in the
applicable BellSouth access services tariff as said tariff is amended from
time to time during the term of this Agreement.

B. AI/E211

B.1

The Pasties agree to interconnect with each othar to provide Basic 911 and
E-911 emergency calling services consistent with the terms of Attachment
C-9 hereto,

For Basic 911 service, BellSouth will provide to DeltaCom a list consisting
of each municipality in each state that subscribes to Basic 911 service. The
list will also provide, if known, the E-91] conversion date for each county
and, for network routing purposes, a ten-digit directory number representing
the appropriate emergency answering position for each county subscribing to
911. DeltaCom will arrange to accept 911 calls from its end users in
municipalities that subscribe to Basic 911 service and translate the 911 call
to the appropriste 10-digit directory number as stated on the list provided by
BellSouth. DeltaCom will route that call to BellSouth at the appropriate
tandem or end office . When a county converts to E-911 service,
DeltaCom shall discontinue the Basic 911 procedures and begin the E-911
procedures, set forth in svisection B.4 below.
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B3

B4

BS

B.6

B7

B8

For E-911 service, DeltaCom shaul install a minimum of two dedicated
trunks originating form DeltaCom's serving wire center and terminating to
the appropriate E-911 tandem. The dedicated trunks shall be, at minimum,
DSO0 lew | trunks configured either as a 2 wire analog interface or as part of
a digital (1.544 Mb/s) interface. Either configuration shall use CAMA type

with MF pulsing that will deliver automatic number identification
(ANI) with the voice portion of the call. 1f the user interface is digital, MF
pulses, as well as other AC signals, shall be encoded per the U-255 Law
convention, DeltaCom will provide BellSouth daily updates to the E-911
database.

If a municipality has converted to E-911 service, DeltaCom will forward
911 calls o the appropriate E-911 tandem, along with ANI, based upon the
current E-911 end office to tandem homing arrangement as provided by
BellSouth, If the E-911 tandem trunks are not available, DeltaCom will
alternatively routs the call to a designated 7-digit local number residing in
the appropriate PSAP. This call will be transported over BellSouth's
interoffice network and will not carry the ANI of the calling party.

BeliSouth will provide DeltaCom with an electronic interface from which
DeltaCom may input and update subscriber records in the E-911 database.
BellSouth shall also provide DeltaCom with an automated interface to access
its Automatic Location Identification (ALI) database.

BeliSouth and DeltaCom agree that the practices and procedures contained
in the E-911 Local Exchange Carrier Guide For Facility-Based Providers
(LEC Carrier Guide) shall determine the appropriate procedures and
practices of the Parties as to the provision of 911/E-911 Access. The LEC
Carrier Guide shall at a minimum include, or BellSouth shall separately
provide, 911 database update procedures and 911 trunk restoration

procedures.

If DeltaCom requires transport 1o the BellSouth 911 tandem, DeltaCom

may, at DeltaCom's option, purchase such transport from BellSouth at rates
set forth in either BellSouth’s intrastate switched access services tariff or

intrastate special access services tariff,

BellSouth and DeltaCom will cooperatively arrange meetings to answer any
technical questions that municipal or county coordinators may have
regarding the 9-1-1/B-911 portions of this Agreement.
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B9  Where BellSouth is responsible for maintenance of the E-911 database and
can be compensated for maintaining DeltaCom's information by the
BellSouth shall seck such compensation. BellSouth may seek
compensation for its costs from DeltaCom only if and to the extent
BellSouth is unable to obtain such compensation from the municipality.

B.10 Nothing herein shall be construed to prevent DeltaCom from opting to route
Basic 911 and E-911 calls to an alternative emergency call service bureau, to
provide such services itself, or to route such calls directly to a Public Safety

Answering Point (PSAP).

Provision of Operator Services

C.1  BellSouth will offer to DeltaCom Operator Call Processing Access Service
BLV/BLVI Service and Directory Assistance Access Services. Rates, terms
and conditions are set forth in section VI.F for BLV/BLVI Service,
Attachment C-11 for Directory Assistance Access Services, and Attachment
C-10 for Operator Call Processing Access Services. Each such attachment
is incorporated herein by this reference.

C.2  BellSouth also will offer to DeltaCom CMDS Hosting and the Non Sent
Pald Report System pursuant to the terms and conditions set forth in
Attachment C-12 and Attachment C-13, incorporated herein by this
reference.

JTmnsfer of Service Announcements

When an end user customer changes from BellSouth to DeltaCom, or from
DeltaCom to BellSouth, and does not retain its original telephone number, the Party
formerly providing service to the end user will provide a transfer of service
ennouncement on the abandoned telephone number. Each Party will provide this
referral service at no charge 1o the other Party. This announcement will provide
details on the new number to be dialed to reach this customer.
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Coordinated Repalr Calis

DeltaCom and BellSouth will employ the following procedures for handling
misdirected repair calls:

E.l1 DeltaCom and BellSouth will educate their respective customers as to the
correct telephone numbers to call in order to access their respective repair
bureaus.

E.2 Tb the extent the correct provider can be determined, misdirected repair
calls will be referred to the proper provider of local exchange service in a
courteous manner, at no caarge, and the end user will be provided the
correct contact telephone number. In responding to repair calls, neither
Party shall make disparaging remarks about each other, nor shall they use
these repair calls as the basis for internal referrals or to solicit customens to
markest services, Either Party shall respond with accurate information in

answering customer questions. ; .

E.3 DeltaCom and BellSouth shall provide their respective repair contact
numbers to oné another on a reciprocal basis.

Busy Line Verification and Interrupt

F.1 Description

2. Each Party shall establish procedures whereby its operator bureau will
coordinate with the operator bureau of the other Party in order to provide
Busy Line Verification (BLV) and Busy Line Verification and Interrupt
(BLVT) services on calls between their respective end users.

b. DeltaCom will route BLV and BLVI traffic to the BellSouth access tandem.
BellSouth wil route BLV and BLVI traffic to the DeltaCom access tandem.

39




F.2 Compensation

Each Party shall charge the other Party for BLV and BLVIT at the effective rates
contained in BellSouth's applicable Local Interconnection Services Tariff(s).

G. Directory Assistance (DA)

G. 1 Description
At DeitaCom's request, BeilSouth will:

a. Provide to DeltaCom, over TOPs trunks, unbranded (or DeltaCom-
branded, where mvailable) directory assistance service which is
comparable in every way to the directory assistance service BellSouth
makes available to interexchange carriers.

b. In conjunction with subperagraph (a) above, provide caller optional |
directory assistance call completion service which is comparable in every
way to the directory assistance call completion service BellSouth
generally makes availsble to its end users, to the extent BellSouth
generally offers such service to its end users.

¢. BellSouth will provide DeltaCom operators on-line access to BellSouth's
DA datzbase.

G.2 Compensation

Initial rates, terms and conditions for DA Services shall be as provided in
Attachment C-11 hereto.,

H. PRirectory Listings and Directory Distribution

H.1  Subject t the execution of an agreement between BellSouth's affiliate,
BellSouth Advertising and Publishing Co. (BAPCO), and DeltaCom in a
form substantially sishilar to that attached as Attachment C-8, (1)
DeltaCom's customers’ primary listings shall be included in the appropriate
white page (resident and business) listings or alphabetical directories, as well
as the directory assistance database, (2) DeltaCom's business subscribers’
listings will be included in all appropriate yellow pages or classified
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H.2

H3

directories, and (3) coples of directories shall be delivered to DeltaCom's
customers; all without charge.

BellSouth shall provide DeltaCom with a magnetic tape or computer disk
containing the proper format to employ in submitting directory listings and
daily updates. DeltaCom shall provide BellSouth with its directory listings
and daily updates to those listings (including new, changed and deleted
listings) in a mutually acceptable format. BellSouth shall include
DeltaCom's customers in the directory assistance database associated with
the areas in which DeltaCom provides exchange services within the same

time frame as BellSouth includes its own customers in such databases.

BellSouth and its Affiliates wil! afford DeltaCom's directory listings
information the same level of confidentiality which BellSouth affords its own
directory listing information, and BellSouth shall ensure that access to
DeltaCom's customer proprietary confidential directory information will be
limited solely to those employees who immediately supervise or are dircctly
involved in the processing and publishing of listings and directory delivery.
BellSouth will not use DeltaCom's directory listings for the marketing of
BellScuth's telecormmunications services.

Access to Signaling and Signaling Databases

I.1 BeliSouth will offer to DeltaCom use of its $57 signaling network and signaling
databases on an unbundled basis at the rates included in Attachment C-5 heneto,

Signaling functionality will be available with both A-link and B-link

connectivity.

1.2 BellSouth agrees to input NXX assigned to DeltaCom into the Local Exchange
Routing Guide (LERG).

1.3 BellSouth will enter DeltaCom line information into its Line Information
Database (LIDB) pursuant to the terms and conditions contained in Attachment
C-6 hereto, incorporated herein by this reference. Eatry of line information into
LIDB will enable DeltaCom's end users to participate or not participate in
alternate billing arrangements such as collect or third number billed calls,

L4 BellSouth will provide DeltaCom with access to LIDB for call and card
- validation purposes pursuant to the rates, terms and conditions contained in
Attachment C-7 hereto, as amended hereafler to include unbundled local loops.
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1.5 If DeltaCom utilizes BellSouth's 800 database for query purposes only
applicable BellSouth tariffed rates will apply.

A. The Parties agree to provide interim Service Provider Number Portability (SPNP)
on a reciprocal basis between their networks to enable their end user customers to
utilize telephone numbers associated with an Exchange Service provided by one
Party, in conjunction with an Exchange Service provided by the other Party, upon
the coordinated or simultareous termination of the first Exchange Service and
activation of the second Exchange Service. The Parties shall provide reciprocal
SPNP immediately upon execution of this Agreement via remote call forwarding
(RCF) or Direct Inward Dialing (DID), SPNP shall operate as follows:

A.l  An end user customer of Party A elects to become an end user customer of
Party B. The end user customer elects to utilize the original telephone
number(s) corresponding to the Exchange Service(s) it previously received
from Party A, in conjunction with the Exchange Service(s) it will now *
receive from Party B. Upon receipt of a service order assigning the number
to Party B, Party A will implement an arrangement whereby all calls to the
original telephone number(s) will be forwarded to a new telephone
number(s) designated by Party B within the same access where the original
NXX code is used. Party A will route the forwarded traffic to Party B over
the appropriate trunk groups, as if the call had originated on Party A's
network.

A.2 Party B will become the customer of record for the original Party A
telephone numbers subject to the SPNP arrangements. Party A will provide
Party B a single consolidated master billing statement for all collect, calling
card, and third-number billed calls associated with those numbers, with
subaccount detail by retained number. Such billing statement shall be
delivered via either electronic data transfer, daily magnetic tape, or monthly
magnetic tape (for which option there shall be no charge). Party A shall
provids o Party B the EMR detail records associated with the calls on the
master billing statement.

A.3  Party A will cancel line-based calling cards and will, as directed by Party B,

update its Line Information Database (LIDB) listings for retained numbers,
subject to RCF, and restrict or cancel calling cards associated with those
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forwarded numbers, us directed by Party B, subject to execution of an LIDB
storage agreement in substantially the form attached hereto,

A.4  Within two (2) business days of receiving notification from the end user
customer, Party B shall notify Party A of the customer's termination of
service with Party B, and shall further notify Party A as to that customer’s
instructions regarding its telephone number(s). Party A will reinstate
service to that customer, cancel the SPNP arrangements for that customer's
telephone number(s), or redirect the SPNP arrangement pursuant o the
customer's instructions at that time.

SPNP-RCF is a telecommunications service whereby a call dialed to an SPNP-RCF

equipped telephone number, is autumatically forwarded to an assigned seven or ten

digit telephone number within the local calling area as defined in Section A3 of the

BellSouth General Subscriber Service Tariff. The forwarded-to number Is specified

by DeltaCom or BellSouth, as appropriate. Where technologically feasible, the

forwarding party will provide identification of the originating telephone number, via

S87 signaling, to the receiving party. Neither party guarantees, however,

identification of the originating telephone number to the SPNP-RCF end user.

SPNP-RCF provides a single call path for the forwarding of no more than one ~

simultaneous call to the receiving party's specified forwarded-to number.

Additional call paths for the forwarding of multiple simultaneous calls are available

on a per path basis and are in addition to the rate for SPNP-RCF service.

The Parties shall provide RCF arrangements to each other at identical monthly rates.
Recurring charges shall not exceed the actual cost of providing the service, There

shall be no non-recurring charges. Until otherwise verified by reliable cost studies,
actual cost for recurring charges are as follows:

Residential Services - $1.15 per line, including 6 call paths;

L.
2. Business Service - $2.25 per ine, including 10 call paths; and
3. Bach additional path - $0,50,
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D. SPNP-DID service provides trunk side access to end office switches for direct
inward dialing to the other Party's premises equipment from the telecommunications
network (o lines associated with the other Party's switching equipment and must be
provided on all trunks in a group armanged for inward service, A SPNP-DID trunk
termination, provided with SS7 signaling only, applies for each trunk voice grade
equivalent. In addition, direct facilities are required from the end office where 2

ported number resides to the end office serving the ported end user customer.
mileage will be calculated as the airline distance between the end office

Transport
where the number is ported and the POI using the V&H coordinate method.
SPNP-DID must be established with a minimum configuration of two channels and
one unassigned telephone number per switch, per armungement for control purposes.
facilities arranged for SPNP-DID may not be mixed with any other type
of trunk group, with no outgoing calls placed over said facilities. SPNP-DID will
be provided only where such facilities are svailable and where the swiiching
equipment of the ordering party is properly equipped. Where SPNP-DID service is
required from more than one wire center or from separate trunk groups within the
same wire center, such service provided from each wire center or each trunk group
within the same wire center shall be considered a separate service. Only customer

dialed sent paid calls will be completed to the first number of a SPNP-DID nuniber
group, however, there are no restrictions on calls completed to other numbers of a
SPNP-DID number group.

E. The Parties hereby agree to negotiate in good faith to establish the recurring and
non-recurring charges, if any, for SPNP through DID. For this purpose, BellSouth
shall provide DeltaCom with its relevant cost studies, subject to applicable
non-disclosure obligations. In the event that the Parties are unable to agree upon
the applicable charges, the issue shall be resolved in accordance with the process set
forth in Article XXV, In the interim period, the rates contained in Attachment E
hereto will apply.

F.  Each Party is responsible for obtaining authorization from the end user for the
handling of the disconnection of the end user's service, the provision of new local
service and the provision of SPNP services. Each Party is responsible for
coordinating the provision of service with the other to assure tha’ its swiich is
capable of accepting SPNP ported traffic, Each Party Is responsible for providing
equipment and facilities that are compatible with the other's service parameters,
interfaces, equipment and facilities and is required to provide sufficient terminating
facilities and services at the terminating end of an SPNP call to adequately handle
all traffic to that location and Is solely responsible to ensure that its facilities,
equipment and services do not interfere with or impair any facility, equipment, or
service of the other Party or any of its end users.
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Each Party is respoasible for providing an appropriate intercept announcement
service for any telephone numbers subscribed to SFNP services for which it is not
presently providing local exchange service or terminating to an end user. Where
either Party chooses to disconnect or terminate any SPNP service, that Party is
responsible for designating the preferred standard type of announcement to be
provided,

Each Party will be the other's Party's single point of contact for all repair calls on
behalf of each Party's end user. Each Party reserves the right to contact the other
Party's customers, if deemed necessary, for maintenance purposes.

The Parties will migrate from RCF or DID to Permanent Number Portability (PNP)
as soon as practically possible, without interruption of service (to the degres
possible) to their respective customers.

Under either an SPNP or PNP arrangement, DeltaCom and BellSouth will
implement a process to coordina‘e Telephone Numbers Portability (TNP) cut-overs
with Unbundled loop conversions (as described in Section IV of this Agreemenn).

The quality of service of calls to ported numbers should be identical to the quality
of service of the calls 1o non-ported numbers.

If the Federal Communications Commission issues regulations pursuant to 47
U.S.C. § 251 to require number portability different than that provided pursuant 1o
this subsection, the Parties agree to fully comply with those requirements.




XL DISCONNECTION OF CUSTOMERS

A. BellSouth shall accept any requests from DeltaCom to disconnect the service of an
existing BellSouth end user, except for BellSouth public and semipublic telephone
service which service is subject to effective contracts with location providers.
BellSouth will not require end user confirmation prior to disconnecting the end
user's service. BellSouth will accept a request directly from an end user for
conversion of the end user's service from DeltaCom to BellSouth or will accept a
request from another CLEC for conversion of the SPNP service assoclated with an
end user's service charge from DeltaCom to the CLEC. BellSouth will notify
DeltaCom that such a request has been processed. This Article shall be subject to
Section 258(a) and (b) of the Telecommunications Act which prohibits illegal
changes of carrier -elections and assesses llability for such changes, and any change
of service verification procedures which may be promulgated by the FCC.
DeltaCom and BellSouth shall each execute a blanket letter of authorization for each
state substantially in the form attached as Attachment F hereto with respect o
customer disconnections. The Parties shall each be entitled to adopt their own
internal processes for verification of customer authorization of discoanection of
service; providad, however, that such processes shall comply with applicable stale
and federal law and until superseded shall be deemed adequate Sor purposes of this
Agreement if such processes comply with FCC guidelines applicable to
Presubscribed Interexchange Carriers (PIC) changes.

B.  If either Party determines that an unauthorized change in local service provider has
occurred, such Party shall reestablish service with the appropriate local service
provider as requesied by the end user and will assess the other Party an
Unauthorized Change Charge of $19.41 per line. The appropriate nonrecurring
charges to recstablish the customer's service with the appropriate local service
provider will also be assessed to the other Party because of the unauthorized change.
These charges shall be adjusted if such Party provides satisfactory proof of
authorization,

C.  If BellSouth accepts an order placed by itself or another CLEC (or local reseller) to
disconnect the SPNP to0 an DeltaCom end user, BellSouth shall notify DeltaCom of
the change within three (3) days thereof.

XIv.

BellSouth hereby agrees that DeltaCom may at any time during the term of this
Agreement elect 10 resell BellSouth's local exchange services under the terms and
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conditions of any local services resale agreement reached between BellSouth and any
other telecommunications carrier. DeltaCom may select any such resale agreement at any
time prior to the expiration of this Agreement.

A. BellSouth and DeltaCom agree to treat each other fairly, non-discriminatorily, and
equally for all items included in this Agreement or related to the support of items
included in this Agreement.

B. DeltaCom and BellSouth will work cooperatively to minimize fraud associated with
third-number billed calls, calling card calls, or any other services related to this
Agreement. The Parties fraud minimization procedures are to be cost effective and
implemented 5o as not to unduly burden or harm one Party as compared to the
other,

C. DeltaCom and BellSouth agree to promptly exchange all necessary records for the
proper billing of all traffic. X

D. DeltaCom and BellSouth will review engineering requirements on a quarterly basis
and establish forecasts for trunk utilization, POI trunks, MPB arrangements, E-911,
EISCC facility requirements, quantities of DNCF, loops and other services provided
under this Agreement. New trunk groups will be implementad as dictated by
engineering requirements for both BellSouth and DeltaCom. BellSouth and
DeltaCom are required to provide each other the proper call information (..,
originated call party number and destination call party number) to enable each
company to bill in a complete and timely manner.

E. The Parties will cooperate by exchanging technical information in order to identify
and explore potential solutions to enable DeitaCom to establish unigue rate centers,
or to assign a single NXX code across multiple rate centers.

F.  DeltaCom and BellSouth will work jointly and cooperatively in developing and
common manual and/or electronic interfaces (including, for example,
data elements, data format, and data transmission) from which to place service
orders and trouble reports involving the provision of loops, DNCEF, directory
assistance, directory listings, B-911, and other services included in this Agreement.
To the extent reasonable, DeltaCom and BellSouth will utilize the standards
established by industry fora, such as OBF.
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G. BellSouth will support DeltaCom requests related to central office (NXX) code
acdministration and assignments in an effective and timely manner. DeltaCom and
BellSouth will comply with code administration requirements as prescribed by the
FCC, the state commissions, and accepted industry guidelines.

H. There will be no re-armngement, reconfiguration, disconnect, or other non-
recurring fiees associaled with the initial reconfiguration of each carrier's traffic

exchange arrangements upon execution of this agreement,

I.  BellSouth shall not impose a cross-connect fee on DeltaCom where DeltaCom

accesses 911 or B-511, reciprocal traffic exchange trunks, and network platform
services, through a collocation armangement at the BellSouth Wire Center.

1. Notwithstanding any other provision of this Agreement, it is mutually understood
and agreed that both Parties hereto reserve the right to establish each of the
following, consistent with generally accepied industry standards,

1. Rate centers (location and area within)

2. Points of interchange (including meet points)

3. Switching entity designation and supporting data (including inbound route choice)
a. end office

b. homing/homed to tandem
4. Association of routing point(s) with end offices, POIs, erc.
5. Published rate center and locality designations.

XVL. NETWORK DESIGN AND MANAGEMENT

A. The Parties agree to work cooperatively to install and maintain reliable
interconnected telecommunications networks, including but not limited to,
maintenance contact numbers and escalation procedures. BellSouth agrees to
provide public notice of changes in the information necessary for the transmission

- and routing of services using its local exchange facilities or networks, as well as of
any other changes that would affect the interoperability of those facilities and
networks.
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XVIL

The interconnection of all networks will be based upon accepted industry/national
guidelines for transmission standards and traffic blocking criteria.

The Parties will work cooperatively to apply sound network management principles
by invoking appropriate network management controls to alleviate or prevent
network congestion.

For network expansion, the Parties agree to review engineering requirements on a
basis and establish forecasts for trunk utilization. New trunk groups will
be added as reasonably warranted,

DeltaCom and BellSouth will exchange appropriate information (e.g., maintenance
contact numbers, network information, information required to comply with law
enforcement and other security agencies of the Government) to achieve desired
reliability. In addition, DeltaCom and BellSouth will cooperatively plan and
implement coordinated repair procedures to ensure customer trouble reports are
resolved in a timely and appropriate manner. -

¢ &
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The term of this Agreement shall be two years, beginning July 1, 1997.

The Parties agres that by no later than July 1, 1998, they shall commence
negotiations with regard to the terms, conditions and prices of local
interconnection to be effective beginning July 1, 1999.

If, within 90 days of commencing the negotiation referred to in Section XVIL.B
above, the Parties are unable to satisfactorily negotiate new local interconnection
terms, conditions and prices, either Party may petition the state commission to
establish appropriate local interconnection arrangements pursuant to 47 U.S.C.
252, The Parties agree that, in such event, they shall encourage the
Commission to issue its order regarding the appropriate local interconnection
arrangements no later than January 1, 1999, The Parties further agree that in
the event the Commission does not issue its order prior to January 1, 1999 or if
the Parties continue beyond July 1, 1999 to negotiate the local interconnection
armangements without Commission intervention, the terms, conditions and

prices ultimately ordered by the Commission, or negotiated by the Parties, will
be effective retroactive to July 1, 1999, Until the revised local interconnection
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arrangements become effective, the Parties shall continue to exchange traffic
pursuant to the terms and conditions of this Agreement.

The Parties agree that (1) if the FCC or a state commission or other state or
local body having jurisdiction over the subject matter of this Agreement finds
that the terms of this Agreement are inconsistent in one or more material
respects with any of its or their respective decisions, rules or regulations
promulgated, or (2) if the FCC or a state commission preempts the effect of this
Agreement, then in the event of the occurrence of (1) or (2), which occurrence
is final and no longer subject to administrative or judicial review, the Parties
shall immediately commence good faith negotiations to conform this Agreement
with any such decision, rule, regulation or preemption. The revised agreement
shall have an effective date that coincides with the effective date of the original
FCC or state commission's action giving rise to such negotiations. The Parties
agree that the rates, terms and conditions of any new agreement shall not be
applied retroactively to any period prior to such effective date.

In the event that BellSouth provides interconnection and/or temporary number
portability arrangements via tariff or has or enters into an interconnection ~
and/or temporary number portability agreement with another entity, BellSouth
will permit DeltaCom an opportunity to inspect such tariff or agreement and,
upon DeltaCom's request, BellSouth will immediately offer DeltaCom an
agreement on the same material terms with effect from the date BellSouth first
made such tariff effective or entered into such arrangement and for the
remainder of the term of this Agreement. The other items covered by this
Agreement and not covered by such tariff or agreement shall remain unaffected
and as to such items this Agreement shall remain in effect.

In the event that BellSouth is required by an FCC or a state commission
decision or order to provide any one or more terms of interconnection or other
matters covered by this Agreement that individually differ from any one or more
corresponding terms of this Agreement, DeltaCom may elect to amend this
Agreement to reflect all of such differing terms (but not less than all) contained
in such decision or order, with effect from the date DeltaCom makes such
clection. The other items covered by this Agreement and not covered by such
decision or order shall remain unaffected and as to such items this Agreement
shall remain in effect.




XVIL IMPLEMENTATION OF AGREEMENT

The Parties agree that within 30 days of the execution of this Agreement they will adopt a
schedule for the implementation of this Agreement. The schedule shall state with
specificity, ordering, testing, and full operational time frames. The implementation ghall
be attached to this Agreement as an addendum and specifically incorporated herein by
this reference. All rate within this Agreement will become effective upon execution of

the Agreement.

The Parties acknowledge that BellSouth will guarantee the provision of universal service
as the carrier-of-last-resort throughout its territory in Florida until January 1, 1998
without contribution from DeltaCom.

Neither Party shall be responsible for delays or failures in performance resulting from acts
or occurrences beyoad the reatonable control of such Party, regardless of whether such
delays or failures in performance were foreseen or foreseeable as of the date of this
Agreement including, without limitation: fire, explosion, power fallure, acts of God, war,
revolution, civil commotion, or acts of public enemies; any law, order, regulation,
ordinance or requirement of any government or legal body; or labor unrest, including,
without limitation, strikes, slowdowns, picketing or boycotts; or delays caused by the
other Party or by other service or equipment vendors; or any other circumstances beyond
the Party's reasonable control. In such event the Party affected shall, upon giving prompt
notice to the other Party, be excused from such performance on a day-today basis to the
extent of such interference (and the other Party shall likewise be excused from
performance of its obligations on a day-for-day basis to the extent such Party's obiigations
relate 1o the performance so interfered with). The affected Party shall use its best efforts
to avoid or remove the cause of nonperformance and both Parties shall proceed to perform
with dispatch once the causes are removed or cease.

LIABILITY AND INDEMNIFICATION
A. Lisbility Cap.
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l M&mhmdﬂmmnﬂ whether based in contract, tort or any other
theory of legal liability, by DeltaCom, any DeltaCom customer or by any other
person or entity, for damages associated w ith any of the services provided by
BellSouth pursuant to or in connection wi h this Agreement, including but not
limited to the installation, provision, preenption, termination, maintenance,
repair or restoration of service, and subje t to the provisions of the remainder of
this Article, BellSouth's liability shall be limited to an amount equal to the
proportionate charge for the service provided pursuant to this Agreemeat for the
period during which the service was affecied. Notwithstanding the foregoing,
claims for damages by DeltaCom, any DeltaCom customer or any other person
or entity resulting from the gross negligence or willful misconduct of BellSouth
and claims for damages by DeitaCom resulting from the failure of BellSouth to
honor in one or more material respects a1y one or more of the materal
provisions of this Agreement shall not be subject to such limitation of liability.

2. With respect to any claim or suit, whether based in contract, tort or any other
theory of legal lisbility, by BellSouth, ary BellSouth customer or by any other
person or entity, for damages associated with any of the services provided by
DeltaCom pursuant to or in connection with this Agreement, including but not
limited to the installation, provision, preemption, termination, maintenance,
repair or restoration of service, and subj xct to the provisions of the remainder of
this Article, DeltaCom's liability shall b limited to an amount equal to the
proportionate charge for the service provided pursuant to this Agreement for the
period during which the service was aff «cted. Notwithstanding the foregoing,
claims for damages by BellSouth, any EellSouth customer or any other person
or entity resulting from the gross negligence or willful misconduct of NeltaCom
and claims for damages by BellSouth resulting from the filure of DeltaCom to
honor in one or more material respects any one or more of the material
provisions of this Agreement shall not be subject to such limitation of liability.

B.  Neither Party shall be liable for any act or omission of any other
telecommunications company to the extent such other telecommunications company

provides a portion of a service.

C.  Neither Party shall be liable for damages 1> the other Party's terminal location, POl
or the other Party's customers' premises resulting form the furnishing of a service,
including but not limited to the installation and removal of equipment and associated
wiring, except to the extent the damage is caused by such Party's gross negligence
or willful misconduct.
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D. Notwithstanding subsection A, the Party providing services under this Agreement,

its affiliates and its parent company shall be indemnified, defended and held
harmless by the Party receiving such services against any claim, loss or damage
arising from the receiviag Party's use of the services provided under this
Agreement, involving: (1) claims for libel, slander, invasion of privacy or copyright
infringement arising from the content of the receiving Party's own communications;
(2) any claim, loss or damage claimed by the receiving Party's customer(s) arising
from such customer's use of any service, including 911/E-911, that the customer
has obtained from the receiving Party and that the receiving Party has obtained form
the supplying Party under this Agreement; or (3) all other claims arising out of an
act or omission of the receiving Party in the course of using services provided
pursuant to this Agreement. Notwithstanding the foregoing, to the extent that a
claim, loss or damage is caused by the gross negligence or willful misconduct of a
supplying Party, the receiving Party shall have no obligation to indemnify, defined
and hold harmless the supplyirg Party hereunder.

Neither Party guaraniees or makes any warranty with respect to its services when

used in an explosive atmosphere. Notwithstanding subsection A, each Party shall
hhﬂmﬁﬂnﬁ,dﬁnﬂduﬂhﬂdmﬂnﬁuwwﬂﬂhﬂhﬂyuﬂnuﬂwm:
customer from any and all claims by any person relating to the other Party or the

other Party's customer's use of services so provided.

No license under patents (other than the limited license to use in the course of using
a service provided pursuant to this Agreement) is granted by one Party lo the other
or shall be implied or arise by estoppel, with respect to any service offered pursuant
to this Agreemen:. Notwithstanding subsection A, the Party providing a service
pursuant to this Agreement will defend the Party receiving such service against
claims of patent infringement arising solely from the use by the receiving Party of
such service and will indemnify the receiving Party for any damages awarded based
solely on such claims. Such indemnification shall not, however, extend to claims
for patent infringement to the extent the alleged infringement results from:

1. Modification of the service by someone other than the providing Party and/or its
subcontractors, where there would be no such infringement or violation in the
absence of such modification; or

2. The combination, operation or use of the service with any product, data or
apparatus not provided by the providing Party and/or its subcontractors, where
there would be no such infringement or violation in the absence of such
combination, operation or use.
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G. Promptly after receipt ¢f notice of any claim or the commencement of any action
for which a Party may seek indemnification pursuant to this Article XXI, such Party
(the "Indemnified Party®) shall promptly give written notice to the other Party (the
*Indemnifying Party") of such claim or action, but the failure to so notify the
Indemnifying Party shall not relieve the Indemnifying Party of any Liability it may
have to the Indemnified Party except to the extent the Indemnifying Party has
actually been prejudiced thereby. The Inden..ifying Party shall be obligated to
assume the defense of such claim, at its own expense. The Indemnified Party shall
cooperate with the Indemnifying Party's reasonable requests for assistance or
Information relating to such claim, at the Indemnifying Party's expense. The
Indemnified Party shall have the right to participate in the investigation and defense
of such claim or action, with separate counsel chosen and paid for by the
Indemnified Party.

XXII. MOST FAVORABLE PROVISIONS

1. the Federal Communications Commission (*FCC") or the Commission
finds that the terms of this Agreement are inconsistent in one or more material
respects with any of its or their respective decisions, rules or regulations, or

2. the FCC or the Commission preempts the effect of this Agreement, then, in
cither case, upon such occurrence becoming final and no longer subject to
administrative or judicial review, the partics shall immediately commence good
faith negotiations to conform this Agreement to the requirements of any such
decision, rule, regulation or preemption. The revised agreement shall have an
effective date that coincides with the effective date of the original FCC or
Commission action giving rise 10 such negotiations. The parties agree that the
rates, terms and conditions of any new agreement shall not be applied retroactively
to any period prior to such effective date except to the extent that such retroactive
effect is expressly required by such FCC or Commission decision, rule, regulation
or .

B.  In the cvent that BeliSouth, either before or afier the effective date of this
Agreement, enters into an agreement with any other telecommunications carrier (an
"Other Interconnection Agreement") which provides for the provision within a
particular state covered under this Agreement of any of the arrangements covered
by this Agreement to be provided in a particular state upon rates, terms or
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D.

conditions that differ in any material respect from the rates, terms and conditions
for such armangements set forth in this Agreement (*Other Terms™), then except as
provided in Section XXII.F, BellSouth shall be deemed thereby to have offered
such arrangements to DeiaCom for that state upon such Other Terms, which
Deltacom may accept as provided in Section XXILE. In the event that DeltaCom
accepts such offer within sixty (60) days after the Commission approves such Other
Interconnection Agreement pursuant to 47 U.S.C. § 252, or within thirty (30) days
after DeltaCom acquires actual knowledge of an Other Interconnection Agreement
not requiring the approval of the Commission pursuant to 47 U.S.C, § 252, as the
case may be, such Other Terms for such arrangement for the particular state shall
be effective between BellSouth and DeltaCom as of the effective date of such Other
Interconnection Agreement. In the event that DeltaCom accepts such offer more
mmmmmmmmwmmmm
Agreement pursuant to 47 U.S5.C. § 252, or more than thirty (30) days afier
acquiring actual knowledge of 2.1 Other Interconnection Agreement not requiring
the approval of the Commission pursuant to 47 U.S.C. § 252, as the case may be,
such Other Terms shall be effective between BellSouth and DeltaCom as of the date

on which DeltaCom accepts such offer.

In the event that after the effective date of this Agreement the FCC or the
Commission enters an order (an “Interconnection Order™) requiring BellSouth to
provide within a particular state covered under this Agreement any of the
arrangements covered by this Agreement to be provided in a particular state upon
Other Terms, then upon such Interconnection Order becoming final and not subject
to further administrative or judicial review, except as provided in Section XXII.F,
BellSouth shall be deemed 0 have offered such arrangements in that state to
DeltaCom upon such Other Terms, which DeltaCom may accept 2s provided in
Section XXILE. In the event that DeltaCom accepts such offer within sixty (60)
days after (he date on which such Interconnection Order becomes final and not
subject to further administrative or judicial review, tuchDd_ntTu‘m:fnrmch
arrangement for the particular state shall be effective between BellSouth and
DeltaCom as of the effective date of such Interconnection Order, In the event that
DeltaCom accepts such offer more than sixty (60) days after the date on which such
Liuterconnection Order becomes final and not subject to further administrative or
judicial review, such Other Terms shall be effective between BellSouth and
DeltaCom as of the date on which DeltaCom accepts such offer.

In the event that after the effective date of this Agreement BellSouth files and

subsequently receives approval for one or more intrastats or interstate tariffs (each,
an “Interconnection Tariff™") offering to provide in a particular state covered under
this Agreement any of the arrangements covered by this Agreement to be provided
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thﬂhﬂMﬂhﬂ‘TﬂTﬂl. then upon such Interconnection Tariff

becoming effective, except as provided in Section XXII.F, BellSouth shall be
deemed thereby (o have offered such arrangements in that state to DeltaCom upon

such Other Terms, which DeltaCom may accept as provided in Section XXILE. In
the event that DeltaCom accepts such offer within sixty (60) days after the date on
which such Interconnection Tariff becomes effective, such Other Terms for such
arrangements for the particular state shall be effective between BellSouth and
DeltaCom as of the effective date of such Interconnection Tariff. In the event that

DeltaCom accepts such offer more than sixty (60) days after the date on which such
Interconnection Tariff becomes effective, such Other Terms shall be effective

between BellSouth and DelaCom as of the date on which DeltaCom accepts such
offer.

In the event that BellSouth is deemed to have offered DeltaCom the arrangements
covered by this Agreement upon Other Terms, DeltaCom in its sole discretion may
accept such offer either -

1. by accepting such Other Terms in their entirety; or

2. by accepting the Other Terms that directly relate to any of the
following arrangements as a whole:

a. local interconnection,
b. interLATA and IntralLATA toll traffic interconnection,

c. unbundled access to network elements, which include: local loops,
network interface devices, switching capability, interoffice transmission
facilities, signaling networks and call-related databases, operations support
systems functions, operator services and directory assistance, and any
elements that result from subsequent bone fide requests,

d.  access to poles, ducts, conduits and rights-of-way,

e. access to 911/E911 emergency network,

f. collocation, or

g access to telephone numbers.

56




The terms of this Agreement, other than those affected by the Other Terms accepted
by DeltaCom, shall reraain in full force and effect.

F. Corrective Payment.In the event that —

1.  BellSouth and DeltaCom revise this Agreement pursuant to Section
XXILA, or

2, DeltaCom accepts a deemed offer of Other Terms pursuant to Section
XXILE, then BellSouth or DeltaCom, as applicable, shall make a corrective
payment to the gther party to correct for the difference between the rates set forth
herein and the rates in such revised agreement or Other Terms for substantially
similar services for the period from the effective date of such revised agreement or
Other Terms until the date that the parties execute such revised agreement or
DeitaCom accepts such Other Terms, plus simple interest at a rate equal to the
thirty (30) day commercial paper rate for high-grade, unsecured notes sold through

dealers by major corporations in multiples of $1,000.00 as regularly published in
The Wall Street Journal,

XXOL. DEFAULT

If cither Party defaults in the payment of any amount due hereunder, or if either Party
violates any other provision of this Agreement, and such default or violation shall
continue for thirty (30) days after written notice thereof, the other Party may terminate
this Agreement forthwith by written instrument. The failure of either Party to enforce any
of the provisions of this Agreement or the waiver thereof in any instance shall not be
construed as a general waiver or relinquishment of its part of any such provision, but the
same shall, nevertheless, be and remain in full force and effect.
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(li) in written, graphic, electromagnetic, or other tangible form and marked at the
time of delivery as "Confidential® or "Proprietary,” or (iii) communicated oraily
and declared to the receiving Party at the time of delivery, or by written notice
given to the receiving Party within ten (10) days after delivery, to be "Confidential®
or "Proprietary” (collectively referred to as "Proprictasy Information®), shall remain
the property of the disclosing Party,

Upon request by the disclosing Party, the receiving Party shall retum all tangible
copies of Proprietary Information, whether written, graphic or otherwise, except
that the receiving Party may retain one copy for archival purposes. )

Each Party shall keep all of the other Party’s Proprietary Information confidential
and shall use the other Party's Proprietary Information only for performing the
covenants contained in the Agreement. Neither Party shall use the other Party's
Proprietary Information for any other purpose except upon such terms and
conditions as may be agreed upon between the Parties in writing.

Unless otherwise agreed, the obligations of confidentiality and non-use set forth in
this Agreement do not apply o such Proprietary Information as:

1. was at the time of receipt already known 10 the receiving Party free of any
obligation to keep it confidential evidenced by written-records prepared prior to
delivery by the disclosing Party; or

2. is or becomes publicly known through no wrongful act of the receiving Party;
or

3. is rightfully received from a third person having no direct or indirect secrecy or

confidentiality obligation to the disclosing Party with respect 1o such
information; or

4. is independeudy developed by an employee, agent, or contractor of the receiving
Party which individual is not involved in any manner with the provision of

58




mmumwwdmnmmwm«mm
access to the Proprietary Information; or

5. is disclosed to a third person by the disclosing Party without similar restrictions
on such third person's rights; or

6. is approved for release by written authorization of the disclosing Paity; or

7. is required to be made public by the receiving Party pursuant to applicable iaw
or regulation provided that the receiving Party shall give sufficient notice of the
requirement to the disclosing Party to enable the disclosing Party to seek
protective orders.

E. Effective Date. Notwithstanding any other provision of this Agreement, the
Proprietary Information provisions of this Agreement shall apply to all information
furnished by either Party to the other in furtherance of the purpose of this
Agreement, even if furnished before the date of this Agreement. The obligation to
that information as coafidential shall survive the termination of this Agreement.

XXV. ARBITRATION

A. Any controversy or claim arising out of, or relating to, this Contract or the breach
thereof shall be settled by arbitration, in accordance with the rules then obtaining,
of the American Arbitration Association, and judgment upon the award rendered
may by entered in any court having jurisdiction of the controversy or claim. As an
express condition precedent to any legal or equitable action or proceeding in the
event of disputes or controversies as to the amount of loss or damage arising out of
this Contract, such disputes or controversies shall first be submitted to the
arbitration of two persons, one chosen by each Party, who shall jointly select a third
person. Provided, however, that nothing contained herein shall preclude either
Party from filing any complaint or other request for action or relief with the FCC or
the appropriate state commission, including any appeals thereof. The Party which
does not prevall shall pay all reasonable costs of the arbitration or other formal
complaint proceeding, including reasonable attorney's fees and other legal expenses
of the prevailing Party.

B. Nothing herein shall preclude DeltaCom from seeking state commission arbitration,
pursuant to sections 251-53 of the Telecommunications Act, of issues upon which
the Parties hereto were unable to reach agreement during the negotiations hereof.
The Parties acknowledge, for example, that they were unable to reach agreement on
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the mvailability, mtes and terms of local sub-loop unbundling, local loop
multiplexing, swirch port charges, access to databases, eic., and that such issues will
be submitied for resolution by the state commissions through arbitration. BellSouth
hereby waives any right to contest DeltaCom's ability to seek state commission
and/or FCC review of such unresolved issues.

XXVI. WAIVERS

Any failare by either Party (o insist upon the strict performance by the other Party of any
of the provisions of this Agreement shall not be deemed a waiver of any of the provisions
of this Agreement, and each Party, notwithstanding such failure, shall have the right
thereafier to insist upou the specific performance of any and all of the provisions of this
Agreement.

XXVIL. GOVERNING LAW

This Agreement shall be governed by, and construed and enforced in accordance with; the
laws of the State of Georgia.

XXVIIL ARM'S LENGTH NEGOTIATIONS
This Agreement was executed after arm's length negotiations between the undersigned

Parties and reflects the conclusion of the undersigned that this Agreement is in the best
interests of all Parties.
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XXIX. NOTICES

Any notices require 1 by or conceming this Agreement shall be sent to the Parties at the
addresses shown below:

Account Manager

BellSouth Telecommunications, Inc.
South E4EI

3515 Colonnade Parkway

Birmingham, Alabama 35243

This Agreement and its Attachments, incorporated herein by this reference, sets forth the
eatire understanding and supersedes prior agreements between the Parties relating to the subject
matter contained herein and merges all prior discussions between them, and neither Party shall be
bound by any definition, condition, provision, representation, warranty, covenant or promise other
than as expressly stated in this Agreement or as is contemporaneously or subsequently set forth in
writing and executed by a duly authorized officer or representative of the Party to be bound thereby.

IN WITNESS WHEREOF, the Parties hereto have caused this Agreement o be executed
by their respective duly authorized representatives.

j’wé
DELTACOM, IN

TELECO. CATIONS, INC

By: oM Mttt I By: Jerry Hendrix

Tide: S. V. - Title: Di

Dute: 3//2/97 Date: 3/ tf47

Address: Sw e /07 Address: 675 W. Peachtree Street, N.E.
700 BowiCyrLd Seur Atlanta, Georgia 30375

Henrsvie AL 3560t
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ATTACHMENT B
DEFINITIONS

1. "Access Service Request® or "ASR" means an industry standard form used by the Parties
to add, establish, change or disconnect trunks for the purposes of interconnection.

2, "Advanced Intelligent Network" or "AIN" means a network swilching and architecture
concept that centralizes intelligence in databases and application processors intemal to the network
rather than in central office switching systems. AIN enables the network to complete interactions
(or actions) regarding routing, signaling and information quickly and accurately. The AIN concept
permits intelligent database systems and application processors to be either centralized or
distributed throughout one network.

3. "Advanced Intelligent Network Features" or "AIN/IN Features" refers (o the replacement
or enhancement of electronic switching and electronic network hardware and software functions via
the use of distributed network based processors and Common Channel Interoffice Signaling
(CCIS/SS7). For example, SCPs and STCs are part of the advanced intelligent network. AIN also
features 2 "service creation environment® which permits the end user or reseller (o create, and
modify, in near real time, their own network routing instructions for calls to their facilities,
creating, in effect a user customizable virtual network.

4. "Affliate™ means a person that (directly or indirectly) owns or controls, is owned or
controlled by, or is under common ownership or control with, another person. For purposes of this
paragraph, the term "own" means to own an equity interest (or equivalent thereof) or more than 10
percent.

5. "American Natlonal Standards Institute® or "ANSI" is a private, non-profit organization
representing more than 1,300 corporations, 30 government agencies, 20 institutions and 250 trade,
labor, consumer, technical and professional organizations which sets voluntary standards for the
United States (U.S.). ANSI has establizhed an Information Infrastructure Standards Panel. ANSI
is appointed by the U.S. State Department as a representative of the U.S. (o the ITU's International

Standards Organization.

6. "Automated Report Management Information System” or "ARMIS" means the most
current ARMIS 4308 report issued by the FCC.

7. "Automatic Number Identification” or "ANI" is a telecommunications carrier signaling
parameter that identifies, through industry standard network interfaces and formats (either




S§57/CCIS (preferred), or in band signalling (predecessor technology), the billing number of the
calling party. This functionality is also known and referred to as *Calling Party Number*® or
*CPN.*" This term is not to be limited by *Called Party Identification® service, another product
that is frequently required by call ccaters.

8. "Bell Communications Research” or "BellCore" means an organization owned jointly by
the RBOC that conducts research and development projects for them.

9. "Busy Line Veriflcation/BLVI Traffic” or "BLV/BLVI Call* refers to an operator call in
which the end user inquires as to the busy status of, or requests an interruption of, a call on an

Exchange Service.

10. "Calling Party Number® or "CPN" means a common channel signalling parameter
which refers to the number transmitted through the network identifying the calling party.

11, *Carrier Identification Code" or "CIC* means a three or four digit number assigned to
an [XC that identifies that carrier's traffic.

12. "Central Office Switch,” "Central Office® or "CO" refers w either a means a Switching
entity or the physical location (site) which houses a traditional central office switch and its
peripherals within the public switched *elecommunications network, including but not limited to:

a. "End Office Switches" which are Class 5 switches from which End User
Telecommunications Services are directly connected and offered.

b. "Thndem Office £ witches" which are Class 4 switches which are used to connect and
switch trunk circuits between and among Central Office Switches.

c. "Remote Switching Module® or "RSM" refers to a Central Office architecture element
that permits the Central Office switch the ability to extend cither line or trunk side interfaces, with
all typical service features and functions to a cabinet which is physically remote from the home CO
site, and where stand alone capability may or may not be implemented. RSMs are sometimes also
referred to as "switches® in the BellSouth infrastructure inventory discussions and to that extent
may be used as interchangeable terms.

d. "Central Office Switches" may be employed as combination End Office and Tandem
Office Switches (combination Class 5/Class 4).

13. "Central Office Equipment® refers to the traditional Central Office Switch itself and all
of the peripheral electronics (network elements) that supply network-based processing functions
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other than "transport.” mmmmmm'mmﬂym toas
*QOutside Plant" equipment or electronics.

14. "Centralized Message Distribution System" or "CMDS" means the billing record and
clearing house transport systems that incumbent LECs use to exchange out-collects, in-collects and
Carrier Access Billing System ("CABS") records.

15. "CLASS Features" refers to features and functions (products) which become available on
the "line side” of the Central Office through the use of common channel signalling system seven
(CCIS/S57.) CLASS features include, but are not necessarily limited 10: Automatic Call Back,
Call Trace, Caller ID and Related Blocking Features, Distinctive Ringing/Call Waiting, Selective
Call Forward, and Selective Call Rejection. See also: "Software-based network elements and
services,*

16. "Commission® means the appropriate regulatory agency in each of BellSouth's nine state
regions, Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South
Carolina, and Tennessee.

17. "Common Channel (Interoffice) Signaling” or "CCIS" means a method of digitally*
transmitting call set-up and network control data over separate physical or virtual connections from
those which normally carry the actual call user connections. This technology supersedes "in-band”
;i;mllin_?. The current industry standard for common carrier network signaling is called Signaling
ystem 7.

18. "Cross Connect™ refers to the equipment physical or logical "meet point® between
network elements.

a. For example, within a wire center, it is a connection between line termination blocks on
the two sides of a distribution frame or between individual line terminations on the same side of
the frame. Cross connections are made to route traffic from one group of lines to another specific
group of lines on the distribution frame, or to route traffic from one individual line to another
specific line on the distribution frame.

b. A piece of manual, electromechanical or electronic apparatus designed to make and
rearrange the cross connections among the lines that terminate on a distribution frame. Cross-
connect devices are employed whese rearrangement of transmission circuits occur infrequently.

19. "Customer Local Area Signalling Services® or "CLASS" means features available to
end users based on availability of CCIS, including, without limitation, Automatic Callback, Call
Trace, Caller ID and related blocking, Distinctive Ringing, Call Waiting, Selective Call Forward
and Selective Call Rejection.
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20. *DID" or "Direct Inward Dialing" is a feature which allows callers on the public
switched network to directly dial a specific PBX or Centrex extension telephone.

21. "Directory Number Call Forwarding® or "DNCF" is one form of Interim Number
Portability ("ISPNP*) which is provided through call routing and call forwarding capabilities.
DNCF will forward calls dialed to an original telephone number to a new telephone number on a
multi-path basis. DNCF is not limited to listed directory numbers.

22. "Digital Loop Carrler” or "DLC* is as defined in BellCore TR-TSY-000008, *Digital
Interface Between the SLC-96 Digital Loop Carrier System and Local Digital Switch® and TR-
TSY-00303, *Integrated Digital Loop Carrier (IDLC) Requirements, Objectives and Interface.”

23. "Digital Service - Level 0" or "DS-0" means a signal rate of 64 kilobits per second.

24. "Digital Service - Level 1" or "D5-1" is an industry standard telecommunications
transport channel which can support a digital signaling rate of 1.544 Mbps (Megs Bits Per Second)
at industry standard performance levels, Unless identified and priced az “fractional,” Uﬂldmni
is assumed to be fully svailable.

25. "Digital Service - Level 3" or "DS-3" is an industry standard telecommunications
transport channel which can support a digital signal rate of 44.736 Mbps (Mega Bits Per Second) at
industry standard performance levels. Unless identified and priced as “fractional,” this channel |s
assumed to be fully available,

26. "DSX" or "Digital and Access Cross-connect System ("DACS") is a cross-connection
product (including a mounting bay/panel) used for termination of equipment and facilities operating
at digital rates.

27. “Electronic Data Interchange, "Electronlc Flle Transfer® or "EFT™ is a process which
utilizes an electronic format and protocol to send/reccive digital data business documents between
different companies’ computers over phone lines. There are several generally accepted industry
standands for EFT, pending acceptance of a single common standard.

28. "Exchange Access" means the offering of access o telephone exchange services or
facilities for the purpose of the origination or termination of telephone toll services.

29. "Exchange Message Record” or "EMR" is a term used to refer to the current standard
used for exchange of telecommunications message information among Local Exchange Carriers for
billable, non-billable, sample, settiement and study data. EMR format is currently contained in
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BR-010-200-010 CRIS Exchange Message Record, a Bellcore document which has traditionally
defined Bell standards for exchange mess ge records.

30. "Exchange Service" is a traditional marketing term used to refer to a service offered to
end users which provides the end user with a telephonic connection to, and a unique local
telephone number address on, the public switched telecommunications network, and which enables
such end user to generally place calls 1o, or receive calls from, other stations on the public switch
telecommunications network. Exchange Services include, but are not limited to, basic residence
and business line service, PBX trunk line service, pay telephone stations, pay phone line service,
Centrex and Centrex-like line services, AIN, and ISDN line/trunk services. Exchange Service
does not traditionally include Private Line, Toll, Switched and Special Access (digital channel)
services, which have traditionally been separately billed and regulated, although today these
services are frequently formed from and bundled within common transport and network elements.

31. "Feature Group A" or "FGA" means FGA interexchange access as defined in
BellSouth's FCC Tariff No. 1.

32. "Feature Group B" or "FGB" means FGB interexchange access as defined in BellSouth's
FCC Tariff No. 1. 9

33. "Feature Group D" or "FGD" means FGD interexchange access as defined in
BellSouth's FCC Tariff No. 1.

34. "Interconnection" means the connection between network elements that enable the
formation of network systems. The objective of interconnection is to provide transport and
transparent interoperation among separale pieces of equipment, transmission facilities, esc., within,
between or among netwnrks, The architecture of interconnection may include several industry
standard, or regulatory structured methods including, but not limited to, collocation arrungements
("physical® and "virtual® collocation) arrangements via industry standard interface arrangements.

35. "Interconnection Polnt," "Point of Interconnection® or "POI" includes all points where
DeltaCom is entitied to interconnect with BeliSouth under the terms of this Agreement, including,
without limitation, points on the line side and trunk side of each Network Element.
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36. "Interface” refess to the physical and logical point or points on a given network element
where transmission, operations, administration, maintenance, provisioning and management
connections are made. Specifically, the Interface includes (1) a common boundary between two or
more items of equipment, (2) a physical point of demarcation between two devices where all the
signals which pass are defined; the deflnition Includes the type, quality and function of the
interconnection circuits, as well as the type and form of signals interchanges by those circuits, and
(3) the procedure, codes and protocols enabling dissimilar devices to communicate, The original
equipment manufacturer of the network element generally incorporates one or more standard (or in
some cases, proprietary) interfaces to each network element that allows the element to "plug into®
and become part of the overall integrated telecommunications system, The same interfaces are used
by both the incumbent and the competitive LECs. The technical specifications of the element's
interface(s) are specified by manufacturer prior to sale. Compliance to industry standards
organizations interface specifications, and the modular ability to retrofit subsequent industry
standard specifications is required by the buyer of any given network element,

37. "Interexchange Carrier” or "IXC" traditionally means a provider of stand-alone
interexchange telecommunications services. Under the new Act, the term IXC may be interpreted
to embrace any competitive intermediary telecommunications carrier providing switched (and/or
private line) services between switching entities operated by local exchange service providers -~
(BOC-LEC, Independent-LEC, Competitive-LEC, Wireless-LEC). IXC connectivity is typically
an access services armangement. The use of this term does not preclude the provider from also
offering bundled telecommunications services.

38. “Integrated Services Digital Network® or "ISDN" refers (0 a swilched network service
that provides end-to-end digital connectivity for the simultancous transmission of voice, data, video
or multimedia services, Basic Rate Interface-ISDN (BRI-ISDN) provides for digital transmission
of two 64 Kbps bearer channels and one 16 Kbps data channel (2B + D). Primary Rate Interface-
ISDN (PRI-ISDN) provides for digital transmission of twenty-three (23) 64 Kbps bearer channels
and one (1) 16 Kbps data channel (23B + D). Unless identified and priced as "fractional® both
BRI and PRI ISDN circuits are assumed to be fully available.

39. "Interim Number Portabllity” or "INP*" refers to the temporary means by which
BellSouth allows customers o retain their existing telephone numbers when changing from one
local exchange carrier (o another. This service provides transparent delivery of Telephone Number
Portability (*TNP*) capabilities, from a customer standpoint in terms of call completion, and from
a carrier standpoint in terms of compensation, through the use of call routing, forwarding, and
addressing capabilities. The interim nature of these armungements result from the fact that their
performance and cost cannot meet or sustain end-user customer or co-carrier expectations.
Standards for permanent number portability will be set by regulatory stricture, and both Parties
agree to implementation of permanent number portability at the earliest possible point in time.




40. "InterLATA Service" means telecommunications between a point located in one LATA
and a point locited outside such area.

41, "Intermediary function” means the delivery of local traffic from a local exchange carrier
other than BellSouth; an ALEC other than DeltaCom; another telecommunications company such
as a wireless telecommunications provider through the network of BellSouth or DeltaCom to an
end user of BellSouth or DeltaCom.

42, "lotraLATA Service" means telecommunications between a point located in one LATA
and a point located in the same LATA,

43, "International Telecommunications Uulon” or "ITU" is a United Nations organization
which comprises the organization previously known as the CCITT. Open Standards
Interconnection (OSI) standards are established by the ITU. Telecommunications Management
Network (TMN) standards are a subset of the OSI model. The American National Standards
Institute (ANSI) is appointed by the State Department as a U.S. representative to the ITU's ISO.

44, "Line Side" refers to local loop interface ports of an end office switch that are d
programmed to treat the circuit as a Jocal line connected to an ordinary telephone station set.

45. "Link" or "Loop" are synonyms for a communications channel or circuit on the line side
or the trunk side of the common carrier switching element. This term has been used as a
marketing term to refer to an element of "Exchange Service” whereby BellSouth provides transport
between the Minimum Point of Entry (MPOE) at an end user premise and the BellSouth wire
center from which the transport is extended. The communications channel, circuit or grou; of
channels or circuits which are segmented from a transmission medium that extends from
BellSouth's Central office or wire center's Main Distribulion Frame, DSX-panel, or functionally
comparable piece of equipment, o & demarcation point or connector block in/at a customer's
premises. “Links® are communications channels or circuits, which may be provided as 2-wire or
4-wire copper pairs, as radio frequencies or as a channel on a high-capacity feeder/distribution
facility so long as all industry standard interface, performance, price, privacy, reliability and other
operational characteristics are functionally transparent and are equal to or better than that of
dedicated copper pairs. Examples of communications channels or circuits that are "links® or
“loops” include, but are not limited to:

46. "Basic Yolce Grade Line/Link/Clrcuit® is a basic voice grade line which is a two wire
circuit or equivalent voice frequency channel for the transmission of analog signals with an
approximate bandwidth of 300 to 3000 Hz (3 Khz analog or 56 Kbps digital (POTS grade, capable
of transmitting voice or analog dala transmissions up to 28.8 BPS with current generation
modems). In addition, Basic Links must meet all RELRA and USF requirements for "basic
telephone service® imposed by State and Federal regulatory authorities. Digital signaling,
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transmission performance and reliability characteristics for basic "link" circuits are a matter of
industry standard, having an expected measured loss or gain of approximately +/-6dB, and a signal
to noise ratio that does not exceed (fill-in) and capable of supporting fully functional connections
for up to 2 miles from the nearest electronic network element. Within the 300 to 3000 Hz range,
“Basic Links" will support all standard signalling arrangements including repeat loop start, loop
reverse battery, or ground start seizure and disconnect in one direction (toward the end office
switch), and repeat ringing in the other direction (toward the end user).

a. "ISDN link/loop/eireult® is an ISDN link which provides a 2-wire ISDN digital circuit
connection that will support digital transmission of two 64 Kbps clear channels and one 16 Kbps
data channel (2B+D), suitable for provision of BRI-ISDN service. ISDN links shall be
provisioned by least cost planning methodologies sufficient to insure industry standard interface,
performance, price, reliability and operational character'stics are functionally transparent and are
equal to or better than dedicated copper pairs. All things being equal, *Broadband ISDN" is
preferred to CO-based ISDN circuits. Unless specifically identified and priced as "fractional®
these circuits are assumed to be fully available.

b. "4-Wire DS-1 Digital Grade Links" will support full duplex transmission of
isochronous serial data at 1.544 Mbps, and provide the equivalent of 24 voice grade channels. ~
Unless specifically identified and priced as "fractional® these circuits are assumed to be fully
available.

47, "Local Exchange Carrier” or "LEC" means any carrier that provides local common
carrier telecommunications services lo Lusiness and/or residential subscribers within a given LATA
and interconnects to other carriers for the provision of alternative telecommunications products or
services, including, but not limited to toll, special access, and private line services. This includes
the Parties to this Agreement, The term “Incumbent-LEC* or *[-LEC" is sometimes used to refer
to the dominant LEC for a particular locality (such as BellSouth). Such Incumbent-LECs include
both Bell Operating Companies ("BOCs") and non-BOC LECs, which are often referred to as
*Independent-LECs.” By contrast, new entrants into the local exchange market are sometimes
referred to as "Competitive LECs" or *CLECs," or sometimes as *Altemative LECs® or
"ALECs."

48. "Local Exchange Routing Guide® or "LERG" means a BellCore Reference customarily
used to identify NPA-NXX routing and homing information, as well as network element and
equipment designations,

49. "Local Traffic" means any telephone call that originates in one exchange or LATA and
terminates in either the same exchange or LATA, or a corresponding Extended Area Service
("EAS") exchange. The terms Exchange, and EAS exchanges are defined and specified in Section
A3, of BellSouth's General Subscriber Service Tariff.
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50. "Local Interconnection® means (1) the delivery of local traffic to be terminated on each
Party's local network so that end users of either Party have the ability to reach end users of the
other Party without the use of any access code or substantial delay in the processing of the call; (2)
the LEC unbundled network features, functions, and capabilities set forth in this Agreement; and
3) Service Provider Number Portability sometimes referred to as temporary telephone number
portability to be impiemented pursuant to the terms of this Agreement.

51. "Local Interconnection Trunks/Trunk Groups” means equipment and facilities that
provide for the termination of Local Traffic and intralL ATA traffic,

52. "Local Access and Transport Area® or "LATA" means one of 161 contiguous
geographic areas established pursuant to the AT&T Content Decree to define the permitted
operating regions of the RBOCs prior to the enactment of the Telecommunications Act of 1996.

53. "Long Run Incremental Cost" or "LRIC" refers to the costs a company would incur (or
save) if it increases (or decreases) the level of production of an existing service or group of
services. These costs consist of the costs associated with adjusting future production capacity and
reflect forward-looking technology and operations methods.

54. "MECAB" refers to the Multiple Exchange Carrier Access Billing (MECAB) document
prepared by the Billing Committee of the Oudering and Billing Forum (OBF), which functions
under the auspices of the Carrier Liaison Commitiee of the Alliance for Telecommunications
Industry Solutions (ATIS). The MECAB document published by Bellcore as Special Report
SR-BDS-000983, contains the recommended guidelines for the billing of an access service
provided by two or more LECS (including a LEC and a C-LEC), or by one LEC in two or more
states within a single LATA.

55. "MECOD" refecz to the Multiple Exchange Carriers Ordering and Design (MECOD)
Guidelines for Access Servicese=Industry Support Interface, a document developed by the
Ordering/Provisioning Committes under the auspices of the Ordering and Billing Forum (OBF),
which functions under the auspices of the Carrier Liaison Committee of the Alliance for
Telecommunications Industry Solutions (ATIS). The MECOD document, published by Bellcore as
Special Report, SR STS-002643, establishes methods for processing orders for access service
which is to be provided by two or more LECs.

56. "Meet-Folnt Billing® or "MPB" refers (o a mutual compensation arrangement whereby
two LECs provide the transport element of a switched access service to one of the LEC's end office
switches, with each LEC receiving an appropriate share of the transport element revenues as

defined by law, regulatory requirements, this agreement or, where permissible, effective access
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tariffs. MPB concepts are also incorporated in some LEC-toll (intraL ATA) mutual compensation
arrangements.

57. "Multiple Bill'Multipls Tariff method" means the meet-point billing method where
each LEC (or C-LEC) prepares and renders its own meet point bill to the [XC in accordance with
its own tariff for that portion of the jointly provided switched Access Service which the LEC (or
C-LEC) provides. Bellcore's MECAB document refers to this method as "Multiple Bill/Single
Tariff."

58. "Mutual Traffic Exchange” means that the sole compensation to a Party for termination
of specified categories of traffic shall be the reciprocal services provided by the other Party. Each
Party shall bill its own customers for such categories of traffic and retain all revenues resulting
therefrom,

59. "North American Numbering Plan* or *"NANP" is the system of telephone numbering
employed in the United States, Canada, and certain Caribbean countries.

60. "Network Element” means any facility or equipment used by BellSouth in the provision
of Exchange Services, and all features, functions and capabilities that are provided by means of
such facility or equipment, including numbering systems, databases, signaling systems, and
information sufficient for billing and collection or used in the transmission, routing or other
provision of a telecommunications service.

61. "Network Management Forum" is a consortium of 160 U.8, and international carriers
and global alliances, including £ITA, Unisource and others. Their objective is to determine
specific interoperability needs, so that manufacturers of network management equipment will have
the detailed technical specification needed to develop interoperable standards. For the purposes of
this Agreement, both Parties agree to accept the NMF standards and solutions for OAM&P
interconnections.

62. "Numbering Plan Area® or "NPA" is also sometimes referred (o as an area code. Thus is
the three digit indicator which is defined by the "A," "B," and "C" digits of each "digit* telephone
number within the North American Numbering Plan ("NANP®). Each NPA contains 800 Possible
NXX Codes. At present, there are two general categories of NPA, "Geographic NPAs® and “Non--
Geographic NPAS.* A "Geographic NPA* is associated with a defined geographic area, and all
telephone numbers bearing such NPA are associated with services provided within that Geographic
area. In some locations, and ultimately with number portability, more than one area code will be
associated with many geographic areas. A "Non-Geographic NPA,” also known as a “Service
Access Code” (SAC Code) is typically associated with a specialized telecommunications service
which may be provided across multiple geographic NPA areas; 500, 800, 900, 700, and 888 are
examples of Non-Geographic NPAS,
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mwhmu'mdjﬂnmwkdmthmmtm@mmu. One "slot® is needed
within each network element for each message to be handled simultaneously with other messages.
Port categories include, but are not limited to:

a. "2-wire analog line port” is a line side switch connection employed to provide basic
residential and business type analog telephone services.

b. *2-wire ISDN digital line port" is a set of Basic Rate Interface (BRI) line side swiich
connections which actually consists of multiple paths or interfaces to the switching network
(2B+D), It is employed to provide residential and business type digital telephone services. The
port connections may or may not be the same Central Office switch (network element) that
provides analog services. When ISDN is provisioned as "broadbard® ISDN through curreni
generation digital switches the cost causation is totally different than when the digital service is
provisioned as a set of CO port attachments.

c. "2-wire analog DID trunk port"® is a direct inward dialing (DID) trunk side switch
connection employed to provide incoming trunk-side services, Each port provisioned permils one
simultaneous connection to the customer premises equipment. -

d. "4-wire DS-1 digital DID trunk port" is a direct inward dialing (DID) trunk side
switch connection which is time division multiplexed to provide the equivalent of 24 analog
incoming trunk type DID trunk ports.

e. "4-wire DS-1 digital CBWT trunk port® is a trunk side switch connection which is
time division multiplexed to provide the equivalent of 24 analog incoming trunk ports which may
be programmed as DID, CBWT, TIE, or dedicated private trunk circuits.

f. "4-wire ISDN digital DS-1 trunk port” is a Primary Rate Interface (PRI) trunk side
switch connection which is time division multiplexed to provide the equivalent of 23 digital one or
two-way trunk ports and one signalling trunk port (23 B+D), where the B channels can be
programmed as digital DID, CBWT, TIE, Private Line or Special Access trunk circuits. The port
connections may or may not be the same Central Office switch (network element) that provides
analog services,

70. "Rate Center” currently refers to a specific geographic point, designated by latitude and
longitude, a corresponding V and H coordinate pair, and an associated geographic area which has
heretofore been defined by the incumbent LEC industry to be associated with switched message
telecommunications services (MTS), Rate centers, sometimes also known as exchange areas, often
determine the regions within which particular classes, features, and pricing for exchange services
are uniformly administered. Each NPA-NXX code combination is associated with a single rate
center, although any one such code may only service a fraction of the rale center area when the rate
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center areas circumscribes multiple serving wire centers. Where retail MTS services contain a
distance sensitive rte element, the valuation of that element utilizes the calculated distance

between the V and H coordinate pairs of the originating and terminating rate centers.

71. "Rating Polnt" means the vertical and horizont.l coordinates associated with a particular
telephone number for rating purposes.

72. "Routing Point® traditionally refers to a location which a LEC or CLEC has designated
on its own network as the homing (routing) point for traff ¢ inbound to Telecomrunications
Services provided by the LEC or CLEC which bear a certin NPA-NXX designation. The Routing
Point is employed 1o calculate mileage meascrements for e distance-sensitive transport element
charges of Switched Access Services. At present, Bellcore Practice BR 795-100-100, places the
Routing Point at either an *End Office"® location, or a *“LEC Consortium Point of Interconnection. *
According to that same Bellcore Practice, examples of the latter shall be designated by a common
language location identifier (CLLI) code with (x)KD in positions 9, 10, 11, where (x) may be any
alphanumeric A-Z or 0-9. Nothing in chis Agreement shall be construed to preclude either Party
hereto from establishing its own Routing Points.

73. "Service Control Point* or "SCP" is network element of the common channel signaling
network to which informational requests for service handling, such as routing, are directed and
processed. The SCP is a real-time processor with a databace system that, based on a query from a
Service Switching Point ("SSP*), performs software-based common carrier, subscriber or
application-specific service logic, and then sends instructions back to the SSP on how to continue

call processing.

74. "Signal Transfer Polnt" or "STP" is a network element (presently a packet switch) that
routes signaling messages among Service Swilching Points (£SPs), Service Control Points (SCPs),
Signaling Points (SPs) and other network elements in order 4 set up calls and to query databases
for digital telecommunications services using CCIS/SS7 and software-based common carrier
telecommunications services.

75. "Soltware-based Network Elements and Services" refers to those features, functions
and services which are inherent capabilities of the current Central Office Equipment (e.g., the
#5ESS SE8 or SE9 software program, or an end-office or CO based peripheral processor), and can
be activated with relatively minor cost such as local programming or right to use fees. Examples of
such services include CENTREX, electronic station equipment functions,

76. "Subscriber Trafflc® or "Subscriber Call(s)" refers to calls between two or more
telecommunications service users, where both telecommunications services users bear NPA-NXX
designations associated with the same LATA or other authorized area (e.g., Extended Area Service
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anhidjmm: The traditional definition of Subscriber Traffic includes the traffic
types have included as "local calling,” "extended area service (EAS)," and "intral ATA toll.”

77. “"Switched Access Detail Usage Data" shall mean a category 1101XX record as defined
in the EMR Bellcore Practice BR 010-200-010.

78. "Switched Access Summary Usage Data® shall mean a category 1150XX record as
defined in the EMR Bellcore Practice BR 010-200-010.

79. "Switched Access Service" means the offering of facilities for the purpose of the
origination or termination of traffic to or from telecommunications services offered in a given area.
Switched Access Services include: Feature Group A, Feature Group B, Feature Group D, 800
access, and 900 access.

80. "Synchronous Optical Network" or "SONET" is a set of optical interface standards that
allow optical transmission at rates from 51.4 Mbps to 13,22 Gbps. Synchronous optical network
standard is an ultra-high-speed, fiber-optic trinsmission standard developed by Bellcore for large-
scale, fiber-based digital transmission networks that use equipment form many different .
manufacturers. It s the first telecom industry agreement on standardized interfaces between fiber
optic transmission systems and is well on the way to becoming an inlemational standard. Because
all SONET-compatible devices speak a'common language, network administrators will gain
network-wide use of advanced operation and maintenance systems, regardless of who made
individual network components. The SONET standard is built around a 51.84 Mbps basic
communications channel that is multiplexed upward. SONET line-rate standards now inciude
network bandwidths up to 2.488 Gbps, a rate equivalent to 48 basic SONET communications
channels. SONET network standards incorporate present-day 1,544 Mbps DS-1 service and
44,6 Mbps DS-3 service as subsets of the 51,84 Mbps SONET basic channel. SONET will
eventually become the primary svenue for transporting broadband ISDN services. Major network
equipment manufacturers are introducing network products claiming conformity to the SONET
standard,

81. "Telecommunications® means the transmission, between or among points specified by the
user, of information of the user's choosing, without change in the form or content of the
information as sent or received.

82. "Telecommunications Act of 1996" or "Act" means Public Law 104-104 of the United
States Congress effective February 8, 1996. The Act amended the Communications Act of 1934
(47, U.S.C. Section | er seq.).

83. "Telecommunications Carrier” means any provider of telecommunications services.
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directly to the publiec, to such classes of users as to be effectively available to the public, or to
telecommunications carriers, regardless of the facilities used.

85. "Telephone Number Portabllity” or "TINP*® is the means by which BellSouth allows
customers to retain their existing telephone numbers when changing from one local exchange
carrier io another. This service provides transparent delivery of telcphone number capabilities,
from a customer standpoint in terms of call completion, and from a carrier standpoint in terms of
compensation, through the use of call routing, forwarding, and addressing capabilities, Permanent
number portability standards will be set by regulatory action, and both Parties agree to
implementation of permunent number portability at the carliest possible point in time. The
performance and cost of permanent number portability meets end-user customer or co-carrier
expectations on a sustainable basis. (See also Interim Number Portability and Permanent Number
Portability.)

86. "Total Service Long Run Incremental Cost” or "TSLRIC" is the total additional cost
incurred by a telecommunications services provider o produce the entire quantity of a service,
group of services, or basic network functions, given that the telecommunications services provider
already provides all its other services, TSLRIC is based on the lcast cost, most efficient "
technology that is capable of being implemented at the time the decision to provide the service is
made,

87. "Toll Free Service" means service provided with any dialing sequence that invokes
toll-free (Le., B00-like) service processing. Toll Free Service includes calls to the Toll Free
Service BOO/B88 NPA SAC codes.

88. "Transit Calls® or "Intermediary Function® means intralLATA calls (local and toll) sent
between the Parties originating from or terminating to an end user of a third-party LEC, CLEC,
wireless provider, or other carrier or calls sent between the Parties destined for or originating from
an IXC

89. "Trunk Side® refers to a central office switch connection that is capable of, and has been
programmed to treat the circuit as connecting to another switching entity. Trunk side connections
offer those transmission and signaling features appropriate for the connection of switching
clements, and cannot be used for the direct connection of ordinary telephone station sets.
Incoming telecommunications services from the trunk to the line-side and for trunk-side-to-trunk
side connections within any swilching element should experience no less than a P.001 blocking
probability in the average peak busy hour of the year, and should meet or exceed this level at all
other times. This is a means to ensure that end-to-end blocking, which is cumulative, does not
exceed a consistent P.02 for all call types in a multi-carrier network,
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90. "Wire Center” denotes a building or space within a building which serves as an
aggregation point on a given carrier’'s network, where transmission faciliues and circuits are
connected or switched. Wire Center can also denote a building in which one or more central
offices, used for the provision of telecommunications services are located, The Partics hereby
agree that interconnection will be available at any wire center which meets any or all legislative,
judicial and regulatory eligibility standards for interconnection. Interconnection services and
access to these interconnections shall not unreasonably by withheld by either Party on any grounds.

91. "Undefined Terms." The Parties acknowledge that terms may appear in this Agreement
which are not defined and agree that any such terms shall be construed in accordance with their

customary usage in the telecommunications industry as of the effective date of this Agreement.
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State(s):
Rates, Terms and

State(s):

Rates, Terms and
Conditions:

ATTACHMENT C-1
Unbundled Products and Services and New Services

Virtual Collocat:on

Virtual Expanded Interconnection Service (VEIS) provides for location
interconnection in collocator-provided/BellSouth leased fiber optic facilities
to BellSouth's switched and special access services, and local interconnection
facilities,

All

In all states, the rates, terms and conditions will be applied as set forth in
Section 20 of BellSouh Telecommunication's Inc.'s Interstate Access Service
Tariff, FEC.C. No. 1.

Physical Collocation

Per FCC&2(10/19/92 FCC Order, para 39)

Physical Collocation is whereby “the interconnection party pays for LEC
central office space in which to locate the equipment necessarv to terminate
its trarsmission links, and has physical access to the LEC central office 1o
install, maintain, and repair this equipment.*

All

In all states, the rates and availability will be as provided in the "rates for
Physical Interconnection® tables which follow.




ATTACHMENT C-1 (cont'd)

RATES FOR PHYSICAL INTERCONNECTION

Rate Element I Application/Description |1‘_rpul't'hlut| Rate
Application Pee Applies per srrangement per Noarecurriag Torilf Rales
location (same s virtaal)
Space Propamtion Feo Applies for survey and design of | Noarecurring ICB - Sea Nots 1
space, covers shared building Will pot be less then §1800
modification costs = pot to exceed $9500 unless
HVAL or power plant
update. [fs0, rates to be
ICB.
Space Comstruction Fee | Covers materials and Noarecurring $29,744.00
construction of optional cage in Ses Nots 2
100 square oot increments
Cable [astalistion Fee Appliss per estrunce cable MNonrecurring TarifY Rates
(same as virtaal) -
Floor Space Per squams fool, for Zoos A and | Moathly Recerring | $7.50/86.75
Zooe B offices, respectively Sea Note 3
Power Per ampem base ! 0o Moothly Recurring | §5.14 per ampere
manufactume's specifications
Cable Support Structure | Applies per eatrance cable Moothly Recurring | $13.35 per csble
POT Bay Optiooal Poist of Terminstion | Moothly Recurring | §1,20/§5.00
bay; mis ks per D§1/DSI cross- Ssa Noke 4
connect, respectively .
Cross-Connécts Per DS1/DS), mapectively Moathly Recurring | $8.00/$72.48
Security Escort First and additional balf bour As Raquired $41.00/25.00 B
incroments, per tariff eate in $48.00/$30.00 O
Basic time (B), Overtime (0), $55.00/$35.00 P
and Premivm time (F)

Nots 1:  'Will be determined at the time of the application based on buildiag aad space modificatica
roquirements for shared spece ol the requestsd CO

Note 2:  Applies oaly o collocators who wish to purchase a steel-gauge cage enclosure. Carriers may also pay
$330,00 per square oot for the first 100 square feet and $242.00 for sach sdditional 100 square et
in the same CO in lisu of space preparation and consiruction fees. This oplion doss not apply whers
HVAL, power plast or both upgrade is required.

Note 3:  See sttached list for Zons A offices as of May 1996. This list will be amended moathly.

Now4:  Applies when collocstor does not supply their own POT bay.

i DCILEUTIR AN 1L 41




ATTACHMENT C-1 (cont'd)

EX = Exempt from Physical

A7 DCOLMUTIA AN 24

ax o | il
Wﬂq_- Main & Toll BRHMALMA EX
Moatgomery Maia & Toll MTOMALMT
Mobile Anlea MOBLALAZ
Boca Rasce Boca Theca BCRTFLET
Port Lauderdale Main Relief FTLDFLMR

Cypress FTLDFLCY
Planistion FTLDFLPL
Jacksoaville Beach Main JCBHFLMA
Jacksoaville Aslingion JCVLFLAR
Beacl sood JCVLFLEW
Clay Street JCVLFLCL
Southpoial JCVLFLUIT EX
Normandy JCVLFLNO
Riverside JCVLFLRV
Fan Jose JCVLFLS) EX
San Marco JCVLFLSM
Westconnelt JCVLFLWC
Mandarin Avenues MNDRFLAY EX
Mendarin Loretio MNDRFLLOD
Lake Mary Lake Mary LKMRFLMA EX
Miami Gruade MIAMFLGR
Palmetio MIAMFLFL
Alhambr MIAMFLAE
Bayshore MIAMFLBA
Metro MIAMFLME
Melbourne Maia MLBRFLMA
Orlando Magoolia ORLDFLMA
Amleas Purk ORLDFLAP
Sand Lake ORLDFLSL
Pinecastle ORLDFLPC
Pinehills ORLDFLPH
West Palm Beach Annex (Main Annex) WPBHFLAN




ATTACHMENT C-1 (cont'd)
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GA Atheas Atheox ATHNGAMA
Atlasta Courtland St ATLNGALCS
Peachimee Pl ATLNGAPP
Buckhaad ATLNGABU
East Point ATLNGAEP
Toco Hills ATLNOATH
Sandy Springs ATLNGASS
Lilburn Lilbura LLENGAMA
Smyma Power Ferry SMYROAPF
Smyros Main SMYROAMA
Tucker Turker Main TUKRGAMA EX
Foreell Roweel] Man RSWLGAMA
Norermes Nowrows Maia NRCROAMA
Marietta Marietta Main MRRTGAMA
Duawoody Duawoody Main DNWDOGAMA
Alpharetta Alpharets Main ALPRGAMA
Columbus Columbus Main CLMBOAMT
KY Loulsville Armory Place LSVLEKYAP EX
Westport Rd LSVLEKYWE EX
Beechmoat LSVYLKYBE
Bardsiown Rosd LSVLEYBR EX
Fern Creek LSVLEYFC
ITown LSVLEYIT
Marthews LSVLKYSM
Third Street LSVLKYTS
LA Now Orloans Mzin NWORLAMA
Baton Rougs Main BTRGLAMA
MSs Hattiesburg Hattiesburg Muin HTBOMSMA
Jacksca Cap Pearl JCSNMSCP
Vicksburg Vicksburg VCBGMSMA
NC Cary Central NARYNCCE
Chapel Hill Rosemay CPHLNCRO
Charloits Caldwell CHRINCCA
South Boulevard CHRLNCBO




ATTACHMENT C-1 (cont'd)

Deritu CHRLNCDE
Erwin CHRLNCER
Lake Point CHRLNCLP
Reid CHRINCRE EX
Sharoa Amity CHRILNCSH
University CHRLNCUN EX
Gresasboro Eugens 5t GNBONCEU
Raleigh Morpsa RLOHNCMO
New Hope RLOHNCHO
Salisbury Main SLERNCMA
Winstoa Salem Fifth Street WNSLNCFI
Ashville O'Heary AHVLNCOH
sC Charleston Dial & Toll CHTNSCDT
Columbila Senats St CLMASCSN EX
AL Androws CLMASCSA
Grocaville D&T ONVLSCDT
Vioodrulf Road ONVLSCWR EX
Sparteabury Main SPBOSCMA
™ Knoxville Mo KNVLTNMA
Memphis Bartlett MMPHTNEA
Chickasaw MMPHTNCT
Eastland MMPHTNEL
Germantown MMPHTNGT
Main MMPHTNMA EX
Oakeville MMPHTNOA
Southland MMPHTNSL
Neshvills Main & Toll NSVLTNMT
Alrport NSVLTNAP
Breatwood NEVLTNEW
Crieve Hall NSVLITNCH
Doselsoa NSVLINDO
Lnglewood NSVLININ
Sharondale NSVLTNET
3 b Uslveruity NEVLTNUN -l

W DCH AUTIA S 13,41
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ATTACHMENT C-2
Unbundled Products and Services and New Services

Unbundled Exchange Access Loop

Provides the coanection from the serving central office to a subscriber's
premises and is rated on a distance sensitive basis. It is engineered 1o meet
the same parameters as a residence or business exchange access line.

BellSouth shall allow DeltaCom to access the following Loop types (in
addition to those Loops available under applicable tariffs) unbundled from

local switching and local transport in accordance with the terms and
conditions set forth here'n:

*2-Wire Analog Voice Grade Loops® or "Analog 2W" which support analog
transmission of 300-2000 Hz, repeat loop start, loop reverse battery, or
ground start seizure and disconnect in one direction (toward the End Office
Switch), and repeat ringing in the other direction (toward the Customer).
Analog 2W include Loops sufficient for the provision of PEX trunks, pay
telephone lines and electronic key system lines. Both "pure copper® and
*Unintegrated Digital Loop Carrier® (ULDC) systems shall be made
available.

*4-Wire Analog Volce Grade Loops® or "Analog 4W" which support
transmission of voice grade signals using separate transmit and receive paths
and terminate in a 4-wire electrical interface. Both "pure copper® and
*Unintegrated Digital Loop Carrier® (ULDC) systems shall be made
available.

*2-Wire ISDN Digital Grade Links" or *BRI ISDN* which support digital
transmission of two 64 kbps bearer channels and one 16 kbps data channel.
BRI IDSN is a 2B+D Basic Rale Interface-Integrated Services Digital
Network (BRI-ISDN) Loop which will meet national ISDN standards.

*2-Wire ADSL-Compatible Loop® or *ADSL 2W* is a transmission path
which facilitates the transmission of up to a 6 Mbps digital signal
downstream (toward the Customer) and up to a 640 kpbs digitl signal
upstream (away form the Customer) while simultaneously carrying an analog
voice signal. An ADSL-2W is provided over a 2-Wire non-loaded twisted
copper pair provisioned using revised resistance design guidelines and



Rate(s):

ATTACHMENT C-2 (cont'd)

meeting ANSI Standard T1.413-1995-007R2. An ADSL-2W terminates in a
2-wire electrical interface at the Customer premises and at the BellSouth
Central Office frare.

*2-Wire HDSL-Compatible Loop® or “HDSL 2W" is a transmission path
which facilitates the transmission of a 768 kbps digital signal over a 2-Wire
non-loaded twisted copper pair meeting the specifications in ANSI T1El
Committee Technical Report Number 28, HDSL compatible Loops are
available only where existing copper facilities can meet T1EI Technical

Report Number 28 specifications.

*4-Wire HDSL~compatible Loop® or "HDSL 4W* is a transmission path
which facilitates the transmission of a 1.544 Mbps digital signal over two
2-Wire non-loaded twisted copper pairs meeting the specifications in ANSI
T1El Committee Technical Report Number 28. HDSL compatible Loops
are available only where existing copper facilities can meet the specificativzs,

*Integrated Digital Loop Carrier® or "Iniegrated DLC" s defined in
BellCore TR-TSY-00303, *Integrated Digital Loop Carrier (ILDC) "
Requirements, Objectives and Interface.”

The Parties hereby agree 1o submit the issue of rate structure and rate
levels to state commission arbitration.

State(s): 'Alabama, Florida, Georgia, Kentucky, Lousiana, Mississippi, North Carolina, South
Carolina, Tennescee

Fate Elements Moathly Noarecurring
Charges |
Unbundled Exchangs
Access Loop XX $X.XX
Unbundied Exchaags
Access JOC
= Fized $X.XX $X.XX
= 1=8 Miles XXX N/A
= 925 Miles XXX N/A
= Over 25 Miles 20X N/A

1 DR UM D41
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Description:

ATTACHMENT C-3
Unbundled Products and Services and New Services
Channelization System for Unbundled Exchange Access Loops

This new rate element provides the multiplexing function for Unbundled Exchange
Access Loops. It can convert up to 96 woice grade loops to DS1 level for
connection with the DeltaCom's point of interface. The multiplexing can be done
on a concentrated basis (delivers at 2 DS1 level to customer premise) or on a non-
concentrated basis (delivers at 4 DSI level to customer premise) at the option of the
customer.

In addition to the following rates elements, 1.544 Mbps local channel and/or
interoffice channel facilities may be required as set forth in E7 of BellSouth
Telecommunication's Inc.'s Intrastate Access Service Tariff for non-collocated
DeltaComs.

The Parties hereby agree to submit the Issue of rate structure and rate levels to
state commission arbitration.

State(s): Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South
Carolina, Tennessee

Ry TR ORI
Raie Elements Rt Add'l
umunz
Channelization Sywtem
(D51 to VIO), Per Sysiam XXX £X.XX N/A
Central Offics Channel
MI“ g
ity R o XX XXX




ATTACHMENT C-4

Unbundled Products and Services and New Services

Service: Unbundled Exchange Ports
Description: An exchange port is the capability derived from the central office switch hardware
and software to permit end users to trunsmit or receive information over
BellSouth's switched network. It provides service enabling and network
features and functionality such as translations, a telephone number, switching,
announcements, supervision and touch-tone capability.
In addition, a BellSouth provided port with outgoing network access also provides
access 10 other services such as services, long distance service, efc. It may
also be combined with other available in BellSouth's Intrastate Access
Service Tariffs as technically feasible.
When an Unbundled Port is connected to BellSouth collocated loops,
cross-connection rate elements are required as set forth in Section 20 of BellSouth
Telecommunications, Inc.'s Interstate Access Tariff, FCC No. 1.
Rates: mmm"mmmhmHEnMaﬂnhﬂm:tHnndﬂuhﬁhm
state commission lon.
Albama Flanda Georgpia
Tate Dot [ Tor Hate Dem et [ " Mats Dements ase
Moalkly Maathly Monlhly
Residence Port £X.0¢ Residence Port | $X.3X | Residence Port $X.00X
Business Port £X.0¢ Busisess lort $X.XX | Baslaess Port $X.XX
PBX Truak Port $X.20X PBX Truak Poct | $X.XX|PBX Truak Port XXX
Rotary Service $X.00¢ Rotary Service | $X.XX | Rotary Service XXX
Primary Rate ISDN NAS 0XX
Utage-Mileage Bands
A (0 miles) SX0K | inkmin, | Usage-(STS) Usage-(STS)
$)00K | lnimin. |+ lnltmia. l.ﬂ-“&ﬂ XXX
B (1-10 miles) X0 | inkmin. |- 044"l mia, $X.XX | - or
X000 | it i, E:ﬂ-w $X. X
C (11-16 miles) $X. 20X | lnk.min.
SN | it min.
D (17-12 miles snd existing LCA
described la A).§ greater than 21 $X. XX | Init.min.
wml) 5X.3CX | init.min.
$X.200 | lnk.min.
E (13-00 miles) £330 | inkk.mia.
2.20C | fnie.min.
F (140 miles) $3C.20X | ik min.
$X.20X | init.min.
G (Special Band) 0. XX | it min.
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ATTACHMENT C-4 (cont'd)

Special Service Requirements:

Ii

smwmhmmm:mmmmm ition of
service request, recognition of call-specific information, digit analysis, mﬂn;.umiu.

recardings, signal generation, call completion or hlmcﬂ SSP functionality and tables,

mmmmmammhmmm and AIN

DeltaCom's purchac: of the port element for a specific switch avails to it all the features
and functionality on that switch.

DeltaCom can interconnect loops from any source to the line port(s) that it purchases on
the same terms/conditions/intervals as loops provided by BellSouth,

DeltaCom can use the port element to provide any local exchange service, including
switched access services.

wmnwmmmhmﬁuumm
port element. No additional charges will apply.

to craft Centrex offerings (call transfer, special dialing, esc.) will be
available as part of the port element.




ATTACHMENT C-5
Unbundled Producis and Services and New Services

Service: Signaling

Description: Provides for connection to and utilization of BellSouth's Signaling System 7
network for both call setup and non-call setup purposes.

DO LAUTER A L L4




Description:

State(s):
Rate(s):

# DORIMUTERRS I L4]

ATTACHMENT C-6
Unbundled Products and Services and New Services

Line Information Database (LIDB)-Storage Agreement

The LIDB W:mmmmmmnﬁmmmh
BellSouth's of number information associated with BellSouth
lines used for Local Exchange Companies mnhoﬂoulmclw
service or Service Provider Number Portabili
mwwwammlﬂmmm ‘l:ndumnr
for DeltaCom NXX's stored in BellSouth's LIDB. wﬂlminitl

database, the relevant billing number information and will provide responses to

ﬁﬂﬂwqwiﬂhﬂlhinhmﬂm for purposes of Billed Number
Card Validation and Fraud Control.

Each time an DeltaCo.n's data is used BellSouth will compensate DeltaCom at a
rate of 40% of BellSouth's LIDB Validation rate per query as displayed in
Attachment C-13 following.

All

No Charge




LINE INFORMATION DATA BASE (LIDB)
STORAGE AGREEMENT
FOR RESOLD LOCAL EXCHANGE LINES, UNBUNDLED LOOPS
AND SERVICE PROVIDER NUMBER PORTABILITY ARRANGEMENTS

This agreement, cffective as of 1997, is entered into by and between BellSouth
Telecommunications, Inc. ("BST"),  Georgia corporation, and ("Local Exchange
Company®).

WHEREAS, in consideration of the mutual covenants, agreements and obligations set forth
below, the parties hereby agree as follows:

L SCOPE

This Agreement sets forth the terms and conditions for inclusion in BST's Line Information
Data Base (LIDB) of billing number information associated with Local Exchange Company's provision
(or resale) of local exchange service or Service Provider Number Portability (SPNFP) armngements

requested by Local y on behalf of Local Exchange Company's end user, BST will
store in its data base the numoer information, and BST will provide responses to
on-line, call-by-call queries to this information for purposes specified below.

LIDB is accessed for:

&~  Billed Number Screening
&~  (Calling Card Validation fo: Calling Cards issued by BellSouth
&~  Fmud Control

II. DEFINITIONS

2.01. Billing number - 2 number used by BST for the purpose of identifying an account liable
for charges. This number may be a line or a special billing number.

2.02. Line number - a ten digit number assigned by BST that identifies a telephone line
associated with a resold local exchange service, or with a SPNP management.

2.03. Special billing number - 2 ten digit number that identifies a billing account established
by BST in connection with a resold local exchange service or with a SPNP amangement.

2.04, Calling Card number - a billing number plus PIN number assigned by BST.

2.05. PIN number - a four digit security code assigned by BST which is added to a billing
number to compose a forrteen digit calling card number.

o DL U TER A 14




2.06. Toll billing exception indicator - associated with a billing number to indicate that it is
considered invalid for billing of collect calls or third number calls or both, by the Local Exchange

Company.

2.07. Billed Number Screening - refers to Lie activity of determining whether a toll billing
exception indicator is present for a particular billing number.

2.08. Calling Card Validation - refers to the activity of determining whether a particular
calling card number exists as stated or otherwise provided by a caller.

2.09. Billing number information - information about billing number or Calling Card number
as assigned by BST and toll billing exception indicator provided to BST by the Local Exchange
Company.

II. RESPONSIBILITIES OF PARTIES

3.01. BST include billing number information associated with resold exchange lines or SPNP
arrangements in its LIDB. The Local Exchange Company will request any toll billing exceptions via
the Local Service Request (LSR) form used to order resold exchange lines, or the SPNP service
request form used to order SPNP arrangements.

3.02. Under normal operating conditions, BST shall include the billing number information
in its LIDB upon compistion of the service order establishing either the resold local exchange service
or the SPNP arrangement, provided that BST shall not be held responsible for any delay or failure in
performance to the extent such delay or failure is caused by circumstances or conditions beyond BST's
reasonable control. BST will store in its LIDB an unlimited volume of the working telephone numbers
associated with either the resold local exchange lines or the SPNP arrangements, For resold local
exchange lines or for SPNP arrangements, BST will issue line-based calling cards only in the name of
Local Exchange Company. BST will not issue line-based calling cards in the name of Local Exchange
Company's individual end users. In the event that Local Exchange Company wants to include calling
card numbers assigned by the Local Exchange Company in the BST LIDB, a separate agreement is
required.

3.03. BST will provide responses to on-line, call-by-call queries to the stored information for
the specific purposes listed in the next paragraph.

3.04. BST is authorized to use the billing number information to perform the following
functions for authorized users on an on-line basis:




(a) Validas a 14 digit Calling Card number where the first 10 digits are a line
number or special billing number assigned by BST, and where the last four digits (PIN) are a security
code assigned by BST.

(b) Determine whether the Local Exchange Company has identified the billing
number as one which should not be billed for collect or third number calls, or both.

3.05. BST will provide seven days per week, 24 hours per day, fraud control and detection
services. These services include, but are not limited to, such features as sorting Calling Card Fraud
detection according to domestic or international calls in order to assist the pinpointirg of possible theft
or fraudulent use of Calling Card numbers; monitoring bill-to-third number and collect calls made w0
numbers in BST's LIDB, provided such information is included in the LIDB query, and establishing
Account Specific Thresholds, at BST's sole discretion, when necessary. Local Exchange Company
understands and agrees BST will administer all data stored in the LIDB, including the data provided by
Local Exchange Company pursuant to this Agreement, in the same manner as BST's data for BST's
end user customers. BST shall not be responsible to Local Exchange Company for any lost revenue
which may result from BST's administration of the LIDB pursuant to its established practices and
procedures as they exist and as they may be changed by BST in its sole discretion from time to time.

3.06. Local Exchange Company understands that BST currently has in effect numerous billing
and collection cents with various interexchange carriers and billing clearing houses. Local Exchange
Company further understands that these billing and collection customers of BST query BST's LIDB to
determine whether (o accept various billing options from end users. Additionally, Local Exchange
Company understands that presently BST has no method to differentiate between BST's own billing
and line data in the LIDB and such data which it includes in the LIDB on Local Exchange Company's
behalf pursuant to this Agreement. Therefore, until such time as BST can and does implement in its
LIDB and its supporting systems the means to differentiate Local Exchange Company's data from
BST's data and the parties 10 this Agreement execute appropriate amendments hereto, the following
terms and conditions shall apply:

(2) The Local Exchange Company agrees that it will accept responsibility for
telecommunications services billed by BST for its billing and collection customers for Local Exchange
Customer's end user accounts which are resident in LIDB pursuant to this Agreement Local Exchange
Company authorizes BST to place such charges on Local Exchange Company's bill from BST and
agrees that it shall pay all such charges. Charges for which Local Exchange Company hereby takes
responsibility include, but are not limited to, collect and third number calls.

(b)  Charges for such services shall appear on a scparate BST bill page identified
with the name of the entity for which BST is billing the charge.

(¢) Local Exchange Company shall have the responsibility to render a billing
statement 1o its end users for these charges, but Local Exchange Company's obligation to pay BST for




the charges billed shall be independent of whether Local Exchange Company is able or not to collect
from Local Exchange Company's end users.

(d) BST shall not become involved in any disputes between Local Exchange
Company and the entities for which BST perfusms billing and collection. BellSouth will not issue
adjustments for charges billed on behalf of an entity 1o Local Exchange Company. It shall be the
responsibility of the Local Exchange Company and the other entity to negotiate and arrange for any
appropriate adjustments.

Iv. COMPLIANCE

Unless expressly authorized in writing by the Local Exchange Company, all billing number
information provided pursuant to this Agreement shall be used for no purposes other than those set
forth in this Agreement.

V. TERMS

This Agreement will be effectiveasof _________, 1997, and will continue in effect for one
year, and thereafier may be continued until terminated by either Party upon thirty (30) days' written
notice o the other Party.

VI. FEES FOR SERVICE AND TAXES

6.01, The Local Exchange Company will not be charged a fee for storage services provided
by BST to the Local Exchange Company, as described in Section I of this Agreement,

6.02. Sales, use and all other taxes (excluding taxes on BST's income) determined by BST or
any taxing authority to be due to any federal, state or local taxing jurisdiction with respect to the
provision of the service set forth herein will be paid by the Local Exchange Company. The Local
Exchange Company shall have the right to have BST contest with the imposing jurisdiction, the Local
Exchange Company's expense, any such taxes that the Local Exchange Company deems are improperly
levied.

VII. INDEMNIFICATION

To the extent not prohibited by law, each Party will ind-mnify the other and hold the other
harmless against any loss, cost, claim, injury, or liability relati ig to or arising out of negligence or
willful misconduct by the indemnifying Party or its agents or ¢ ntractors in connection with the




indemnifying Party's provision of services, provided, however, that any indemnity for any loss, cost,
claim, injury or liability arising out of or relating to errors or omissions in the provision of services
under this Agreemeént shall be limited as otherwise specified in this Agreement. The indemnifying
Party under this Section agrees to defend any suit brought against the other Party for any such loss,
cost, claim, injury or liability. The indemnified Party agrees to notify the other Party promptly, in

. writing, of any written claims, lawsuits, or Jemands for which the other Party is responsible under this
Section and to cooperale in every reasonable way to facilitate defense or settlement of claims. The
indemnifying Party shall not be liable under this Section for settlement by the indemnified Party of any
claim, lawsuits, or demand unless the defense of the claim, lawsuit, or demand has been tendered to it
in writing and the indemnifying Party has unreasonably falled to assume such defense.

VIII. LIMITATION OF LIABILITY

Neither Party shall be liable to the other Party for any lost profits or revenues or for any
indirect, incidental or consequential damages incurred by the other Party arising from this Agreement
or the services formed or not performed hereunder, regardles: of the cause of such loss or damage.

-

IX. MISCELLANEOUS

9.01. It is understood and agreed to by the parties that BST may provide similar services to
other companies.

9.02. All terms, conditions and operations under this Agreement shall be performed in
accordance with, and subject to, all applicable local, state or federal legal and regulatory tariffs,
rulings, and other requirements of the federal courts, the U.S. Department of Justice and state and
federal regulatory agencies. Nothing in this Agreement shall be construed to cause either Party to
violate any such legal or regulatory requirement and either Party's obligation to perform shall be
subject to all such requirements.

9.03. The Local Exchange Company agrees to submit to BST all advertising, sales promotion,
press releases, and other publicity matters relating 1o this Agreement wherein BST's corporate or trade
names, logos, trademarks or service mark or those of BST's affiliated companies are mentioned or
language from which the connection of sald names or trademarks therewith may be inferred or
implied; and the Local Exchange Company further agrees not 1o publish or use advertising, sales
promotions, press releases, or publicity matters related 1o BST without BST's prior written approval.

9.04. This Agreement constitutes the entire agreement between the Local Exchange Company
and BST which supersedes all prior agreements or contracts, oral or written representations,

statements, negotiations, understandings, proposals and understandings with respect to the subject
matter hereof,




9.05. Except as expressly provided in this Agreement, if any part of this Agreement is held or
construed to be invalid or unenforceable, the validity of any other Section of this Agreement shall
remain in full force and effect to the extent permissible or appropriate in furtherance of the intent of

this Agreement.

9.06. Neither Party shall be held liable for any delay or failure in performance of any part of
this Agreement for any cause beyond its control and without its fault or negligence, such as acts of
God, acts of civil or military suthority, government regulations, embargoes, epidemics, war, terrorist
acts, riots, insurrections, fires, explosions, earthquakes, nuclear accidents, floods, power blackouts,
volcanic action, other major eavironmental disturbances, unusually severe weather conditions, inability
to secure products or services of other persons or transportation facilities, or acts or omissions of
transportation common carriers.

9.07. This Agreement shall be deemed o be a contract made under the laws of the State of

Georgia, and the construction, interpretation and performance of this Agreement and all transactions
hereunder shall be governed by the domestic law of such State.

IN WITNESS WHEREOF, the parties have caused this Agreement 1o be executed by their fully
authorized officers.

BELLSOUTH TELECOMMUNICATIONS, INC.

By: .
Titde: .
Date: _
Address: _

SPRINT METROPOLITIAN NETWORKS, INC.

By: |
Title: _
Date: _
Address: _




ATTACHMENT C-7
Unbundled Products and Services and New Services

Service: Line Information Database Access Service (LIDB) - Validation
Description: Provides a customer the ability to receive validation of billing information

through query of data stored in BellSouth's LIDB data base. See below
for additional information.

State(s): All

Rats Elements Description Moathly Noa-

LIDB Common Transport Provides for tasport of the customer's query $0.00030 -
from the LIDB Locstioo (RSTF) w0 the dais
base (SCF). This charge will apply each time
the customer requests and receives validation
of & BellSouth calling cand or requests and
receives the status of & billed pumber
astocisted with a LEC line stored in the
BellSouth LIDB.

LIDE Validation Provides for query of dats residest [n $0.03800 -
BellSouth's LIDB. This rate will spply each
tima & cusiomer requasts asd receives
validstion of LEC calling card or requesis and
receives the status of & billed pumber
associsted with a LEC lice stored in
BellSouth’s LIDB.

Originating Point Code Provides for the sstablishment or change of & - $91,00
Establishment or Change cusiomer requestad Originating Point Code.
This charge will apply sach time the customer
establishes or changes a point code destination
identifying ooe of his locations or a location
of ons of his eod users.

CCS7 Sigoaling Connections Rates, terms and conditicas for CCS7
Sigualing Coanections are as set forth in
Section E6.8 of BellSouth
Telecommunicatica's Ioc.'s [atrustate Access
Servicas Tanff.




ATTACHMENT C-8
Unbundled Products and Services and New Services

Service: Subscriber Listing Information

Description: Subscriber primary Listing information provided at no charge and in an
acceptable format wull be published at no charge as standard directory listings
in an alphabetical directory published by or for BellSouth at no charge to each
DeltaCom end user customer.

States(s): All
Rate(s): (1) No charge for DeltaCom customer primary listings.

@) Additional listings and optional listings may be provided by BellSouth
at rates set forth in BellSouth's intrastate General Subscriber Services
Tariffs.

Special )

Requirements: DeltaCom agrees to execule a directory listing agreement with BAPCO in a form
consistent in all material respects with the sample listing agreement attached
hereto,




Description:

State(s):
Rate(s):

ATTACHMENT C-9
Usbundled Products and Services and New Services

Access to 911 Service

Provides a universal, easy-to-remember number which is recognized nationally as
the appropriate pumber 1o call in an emergency.

Additionally, DeltaCom must provide a minimum of two dedicated trunk groups
originating from DeltaCom's serving wire center and terminating to the appropriate
911 andem. These ficilitics, consisting of a Swiiched Local Channel from
De!taCom's point of interface to its serving wire center and Switched Dedicated
Transport to the 911 tandem, may be purchased from BellSouth at the Switched

Dedicated Transport rates set forth in Section E6 of BellSouth Telecommunications
Inc.'s Intrastate Access Service Tariffs.
All

Will be billed to appropriate municipality.

Special Service Requirements:

1.

BellSouth shall provide interconnection to a 911 selective routing swiich to route
calls from DeltaCom network 1o correct the Public Safety Answering Point (PSAP).

BellSouth shall identify any special default arrangements and routing arrangements to
complete overflow.

BellSouth shall specify any requirements for emergency backup numbers in case of
massive trunk failures.

BellSouth shall provide priority restoral of trunk or network outages on the same
terms/conditions it provides itself (and without the imposition of TSP).

The Parties agree to develop a mutual aid agreement to assist with disaster recovery,

BellSouth shall implement a process to identify and correct errors to the ALI
database to ensure that the accuracy of data stored by new entrants is no less than its
own data.

BellSouth shall provide reasonable advance notification of any pending tandem
moves, and scheduled maintenance outages which could affect the provision of 911
service.




BellSouth shall establish a process for the management of NPA splits as well as
NXX splits sufficient to ensure that the provision of 911 services to DeltaCom is not
adversely affected.




ATTACHMENT C-10
Unbundled Products and Services and New Services

Service: Operator Call Processing Access Service

Description: Provides Operator and Automated call handling. This includes processing and
verification of alternate billing information for collect, calling card, and
billing to a third number. Operator Call Processing Access Service also
provides dialing instructions, and other operator assistance the customer may

+
Eate Elements State(s) Recurring Per
Operuior Provided Call Hasdling All Per Work Miouts
Call Completion Access Termisation Charge | Alasbama $0.06 Per Call Attempt
This charge will be applicable per call | Florids $0.06 Per Call Attemipt
atismpt and is in addition 10 the Georgia $0.06 Per Call Allempt >
Operator Provided Call Handling Keatucky $0.06 Per Call Attompt
charge lisied above. Louisiana $0.06 Per Call Attempt
Mississippi $0,06 Per Call Attempt
N. Carolina $0.06 Per Call Attempt
8. Camlina $0.,06 Per Call Attsenpt
Teanssses $0.12 Pes Call Attempt
Fully Automated Call Handling All $0.15 Per Attampt
Openator Services Transport
Operaior Services bunsport mies, ierms and conditions are as set forth in ES of BellSouth
m-;}'-wm—mm.




ATTACHMENT C-11
Unbundied Products and Services and New Services

Service: Directory Assistance Access Service (Number Services)

Description: In order to provide customers of the co-carriers access to ubiquitous directory
assistance services, whereby they can gain information on all assigned
numbers regardless of the exchange service provider, methods and procedures
need to be developed to 1) incorporate BellSouth and DeltaCom customer data
into each other's directory assistance databases; 2) provide access to each
other database(s) for their customers; 3) to buy and sell companies of each
others directory assismnce and use.

State(s): All,

Rate(s):

M emthly
Rats Dements D ripcion Suatels) Rak
I Directory Assistancs Call Gives » Goaed telepbose pumber &t e requent of an Accass Al $0.15
Cowmy Intkoa Accnss Service wabacriber's ssd wawe, BaliSouth will provide of ssempt 1o peevide -
Lroem ihe DA Opentor Brmem, cali complouca o e pumber
raquasted. This shargs will be applind per complowd 1ad
Call Completion Aceass This sharge will b applicatie par complewd soll and s in sodmion | Alsbema 0.08
Tormisation Clargs ot DACT Asvess Sarvigs chirgs howd sbow Flavida .08
Oworgis £0.04
Kanmstky 30.08
Limsirars $0.08
M. Carcliaa ::
8 Carlisa $0.00
Teanaisin $0.12
Number Servicer Lotessapt Mumber Sarvices Lmescapt Aceoss rlan calls froe dlsconsecud Al 030
Accetd Seovice ek 4w o e proper membey or sumbars, This chargs will b

Diireciory Asslstasss Servies Call

Rsins, wrms and sondibons will be applled oo oot forh b Bv.1.7 s
Qeocple aad ae st forth e 1950 for AL, FL, KY, LA, M3, NZ,
SC, TN of BaltSouth Talscommunicstion’s Inc. s lnirsstats Accea
Sarvies Tanll.

Dirsctory Trusspon Batws, werma sad sondiioss will be spplisd ss st fords ba 29.1.7 for
Oeocgls snsd as oot forth s B9.5.3 for AL, FL. KY, LA, M3, NC,
$C, TH of Balllouth Telsommusicaibon's lne.'s lalrsain Ascans
Barvice Turlll.

Direciory Asslitance Rates, wrms end conditlons will be sppliad 19 sed forh s E7.1.7 for

e rc onnastion Cocegla and o aei ootk s I9.5) for AL, FL, KY, LA, M3, HC,

B, TH of Ballfouth Telssoowmnisstion’s e,y latrestsie Advems
Service Terill.

[rresiory Assisuacs Deabase
Bervice

Batns, wrma snd condions will be spplied an set fonk ln AJE.1 of
Delliowsh Telscomemsnlaation s bac." 0 Genernd Subaribar Service

Tuelfl.

Diirmet Acecssn o DA Bavviss

Riies, terme and conditions will be appled a4 sel forh in Sectioa 9.3
off Balifouih Telo sowrmei pteea’'s I o Lermaa Accom Jarvice
Tadll FC.C. Mo |,




ATTACHMENT C-11 (cont'd)

Special Service Requirements:

10.

DA Service hereunder provides the ability to make DeltaCom's data available to anyone
calling BellSouth's DA, and BellSouth's data available 1o anyone calling DeltaCom's
DA.

BeliSouth shall store proprietary customer information provided by DeltaCom in its AA
database; such information shall be able to be identified by source provider in order to
provide the necessary protection of proprietary information,

DA Service includes the ability to complete intraLATA, 555 and 411 calls utilizing
components of BeliSouth's DA network.

DeltaCom may resell BeliSouth DA either as part of a bundled DellaCom service or
independently.

DeltaCom shall be abl: to buy the components or any combination of components, that
comprise the DA Service and package them as required, including:

#  Unbundled Directory Platform (includes operators, switch and LAN)

#  Unbundled Directory Assistance Database Access Service ("DADAS")

#  Unbundled Directory Assistance Database Service ("DADS")

DADAS and DADS will be offered pursuant to the terms of the applicable BellSouth
Local Interconnection Services Tariff,

There will be no charge for BellSouth storage of DeltaCom customer information in the
Directory Assistance Datavase.

The end-to-end interval for updating database must be the same as provided to
BeliSouth's end users.

BellSouth will provide DeltaCom with an interface into BellSouth's database for
updating and inquiries.

Quality standards shall be equivalent to that provided by BellSouth to its own customers,

Speed-to-answer times will be equivalent to that provided by BellSouth to its own
customers.




ATTACHMENT C-11 (cont'd)

Special Service Requirements (cont'd):

1.

12.

13.

14,
15.

16.

Dialing parity will be provided, including no unreasonable dialing delays.

BellSouth will incorporate DeltaCom customer data in its DA database via the ordesing
process specified in its Facilities-Based Ordering Guide (*FBOG").

BellSouth's DA database shall be updated and maintained with DeltaCom data for
customess who:

Disconnect
Change carrier
Install

*Change* orders
Are Non-Fublished

Are Non-Listed
Are Non-Published/Non-Listed

Each carnier shall bill its own end-users.

NNANAANN

BellSouth invoices to DeltaCom for DA Services shall be in a CABS format.

The Parties agree to develop reasonable intsrcompany procedures to correct errors which
are identified in the DA database.




Description:

State(s):

ATTACHMENT C-12
Unbundled Products and Services and New Services

Centralized Message Distribution System - Hosting (CMDS-Hosting)

CMDS - Hosting is the Bellcore administered national system used to exchange
Message Record (EMR) formatted message data among host companies.

All intralLATA and local messages originated and billed in the BellSouth Region
involving BellSouth CMDS hosted companies will be processed through the Non-
Send Paid Report System (NSPRS) described in the attached agreement and
Attachment C-13 hereto. BellSouth agrees to provide CMDS/RAO hosting and
NSPRS services for DeltaCom, subject tothe terms of this Attachment and
Attachment C-14, and subject to execution of a services agreement substantially
in the form attached hereto.

All

Rate Elements Description Mouthly
Message Distribution Message Distribution is routing determination and | $0.004

subsequent delivery of message data from one
company to another. Also included is the interface
function with CMDS, where appropriate. This
charge is applied on a per message basis.

Data Transmission

This charge is applied on a per message basis, $0.001




SECTION 1.

CONTRACT PROVISIONS FOR RAO HOSTING AND NSPRS
SCOPE OF AGREEMENT

1.01 This Agreement shall apply to the services of Revenue Accounting Office (RAQ) Hosting and
the Non-Sent Paid Report System (NSPRS) as provided by BellSouth to DeltaCom. The terms
and conditions for the provisions of these services are outlined in the Exhibits to this

Agreement.
SECTION 2. DEFINITIONS

2.01 A.

E.

Centralized Message Distribution System is the BellCore administered national system,
based in Kansas City, Missouri, used to exchange Message Record (EMR) formatted
data among host companies.

Compensation is the amount of money due from BellSouth to DeltaCom or from
DeltaCom to BellSouth for services and/or facilities provided under this Agreement.

Exchange Message Record is the nationally administered standard format for the
exchange of data among Exchange Carriers within the telecommunicatior.s indnm]r.*

Intercompany Setflements (ICS) is the revenue associated with charges billed by a
company other than the company in whose service are such charges were incurred. ICS
on a national level includes third number and credit card calls, ICS .vithin the
BellSouth region includes third number, credit card and collect calls,

Message Distribution is routing determination and subsequent deliver ; of message data
from one company to another. Also included is the interface function with CMDS,

where appropriate.

Non-Sent Paid Report System (NSPRS) is the system that calculates ICS amounts due
from one company to another in the state of Florida.

Revenue Accounting Office (RAO) Status Company is a local exchange
company/alternate local exchange company that has been assigned a unique RAO code.

Message data exchanged among RAO status companies is grouped (l.e., packed)
according to From/To/Bill RAD combinations.

SECTION 3. RESPONSIBILITIES OF THE PARTIES

3.01 . RAO Hosting and NSPRS services provided to DeltaCom by BellSouth will be in accordance
with the methods and practices regularly adopted and applied by BellSouth to its own
operations during the term of this Agreement, including such revisions as may Le made from
time to time by BellSouth,




3.02 DeltaCom shall furnish all relevant information required by BellSouth for the provision of RAD
Hosting and NSPRS. '

SECTION 4, COMPENSATION ARRANGEMENTS

4.01 Applicable compensation amounts will be billed by BellSouth to DeltaCom on a monthly basis
in arrears. Amounts due from one Party o the other (excluding adjustments) are payable
within thirty (30) days of receipt of the billing statement.

SECTION 5. ASSOCIATED EXHIBITS

5.01 Listed below are the exhibits associated with this Agreement.
Exhibit A  Message Distribution Service (RAO Hosting)
Exhibit B Intercompany Settlements (NSPRS)

5.02 From time to time by written agreement of the parties, new Exhibits may be substituted forthe
attached Exhibits, superseding and canceling the Exhibits then in effect.

SECTION 6. TERM OF AGREEMENT
6.01 This agreement is effective _________ and will continue in force until terminated, with or

without cause, by thirty (30) days' prior notice in writing from either Party to the other. This
Agreement may be amended from time 1o time upon written agreement of the parties.

Executed this ___ day of , 1997,

WITNESS: SPRINT METROPOLITAN NETWORK, INC.

(title)
WITNESS: BELLSOUTH TELECOMMUNICATIONS, INC.




(title)




Exhibit A

SECTION 1. SCOPE OF EXHIBIT

1.01

This exhibit specifies the terms and conditions, including compensation, under which
BellSouth shall provide message distribution service to DeltaCom. As described herein,
message distribution service includes the following:

1)  Message Forwarding to Intraregion LEC/ALEC - function of receiving an ALEC
message and forwarding the message to another LEC/ALEC in the BellSouth
region.

2)  Message Forwarding to CMDS - function of receiving an ALEC message and
forwarding that message on to CMDS.

3) Message Forwarding from CMDS - function of receiving a message from CMDS
and forwarding that message to DeltaCom.

SECTION 2. RESPONSIRILITIES OF THE PARTIES

2.01

2.02

2.03

2.04

An ALEC that is CMDS hosted by BellSouth must have its own unique RAO code.,
Requests for establishment of RAD status where BellSouth is the selected CMDS
interfacing host, require written notification from DeltaCom to BellSouth at least six (6)
weeks prior to the proposed effective date. The proposed effective date will be mutually
agreed upon between the parties with consideration given to time necessary for the
completion of required BellCore functions. BellSouth will request the assignment of an
RAD code from its connecting contractor, currently BellCore, on behalf of DeltaCom
and will coordinate all associated conversion activities.

BellSouth will receive messages from DeltaCom that are to be processed by BellSouth,
another LEC/ALEC in the BellSouth region or a LEC outside the BellSouth region.

BellSouth will perform invoice sequence checking, standard EMR format editing, and
balancing of message data with the EMR trailer record counts on all data received from
DelaCom.

All data received from DeltaCom that is 10 be processed or billed by another
LEC/ALEC within the BellSouth region will be distributed 1o that LEC/ALEC in
accordance with the agreement(s) which may be in effect between BellSouth and the
involved LEC/ALEC,




2.05

2.06

2.07

2.08

2.09

2.10

2.11

All data received from DeltaCom that is to be placed on the CMDS network for
distribution outside the BellSouth region will be handled in accordance with the
agreement(s) which may be in effect between BellSouth and its connecting contractor

(currently BellCore).

BellSouth will receive messages from the CMDS network that are destined to be
processed by DeltaCom and will forward them to DeltaCom on a daily basis.

deummmmmlummm
data transmission,

All messages and related data exchanged between BellSouth and DeltaCom will be
formatted in accordance with accepied industry standards for EMR formatted records
and packed between appropriate EMR header and trailer records, also in accordance

with accepted industry standards.

DeltaCom will ensure that the recorded message detail necessary to recreate files
provided to BellSouth will be maintained for back-up purposes for a period of three (3)
calendar months beyond the related message dates.

Should it become necessary for DeltaCom 1o send data to BellSouth more than sixty
(60) days past the message date(s), that ALEC will notify BellSouth in advance of the
transmission of the data. If there will be impacts outside the BellSouth region,
BellSouth will work with its connecting contractor and DeltaCom to notify all affected

parties.

In the event that data to be exchanged between the two parties should become lost or
destroyed, both parties will work together to determine the source of the problem, Once
the cause of the problem has been jointly determined and the responsible Party
(BellSouth or DeltaCom) identified and agreed to, the company responsible for creating
the data (BellSouth or DeltaCom) will make every effort to have the affected data
restored and retransmitied. If the data cannot be retrieved. the responsible Party will be
liable to the other Party for any resulting lost revenue. Lost revenue may be a
combination of revenues that could not be billed to the end users and associated access
revenues. Both parties will work together to estimate the revenue amount based upon
historical data through a method mutually agreed upon. The resulting estimated revenue
loss will be paid by the responsible Party to the other Party within three (3) calendar
months of the date of problem resolution, or as mutually agreed upon by the parties.




2.12

2.13

2.14

Should an error be detected by the EMR format edits performed by BellSouth on data
received from DelaCom, the entire pack containing the affected dawm will not be
processed by BellSouth, BellSouth will notify DeltaCom of the error condition.
DeltaCom will correct the error(s) and will resend the entire pack to BellSouth for
processing. In the event that an out-of-sequence condition occurs on subsequent packs,
DeltaCom will resend these packs to BellSouth afier the pack containing the error has
been successfully reprocessed by BellSouth.

In association with message distribution service, BellSouth will provide DeltaCom with
associated intercompany settlements reports (national and regional) as appropriate.

In no case shall either Party be liable to the other for any direct or consequential
damages incurred as a result of the obligations set out in this agreement.

SECTION 3, COMPENSATION

3.0l

3.02

3.03

For message distribution service provided by BellSouth for DeltaCom, BeliSouth shall
receive the following as compensation:

Rats Per Message  $0,004

For data transmission associated with message distribution service, BellSouth shall
receive the following as compensation:

Rate Per Message  $0.001

Data circuits (private line or dial-up) will be required between BellSouth and DelaCom
for the purpose of data transmission. Where a dedicated line is required, DeltaCom will
be responsible for ordering the circuit, overseeing its installation and coordinating the
installation with BellSouth., DeltaCom will also be responsible for any charges
associated with this line. Equipment required on the BellSouth end to attach the line to
the mainframe computer and to transmit successfully ongoing will be negotiated on a
case by case basis. Where a dial-up facility is required, dial circuits will be installed in
the BellSouth data center by BellSouth and the associated charges assessed o DeltaCom.
Additionally, all message toll charges associated with the use of the dial circuit by
DeltaCom will be the responsibility of DeltaCom. Associated equipment on the
BellSouth end, including a modem, will be negotiated on a case by case basis between

the parties.




3.04 All equipment, including modems and software, that is required on DeltaCom end for
the purpose of data transmission will be the responsibility of DeltaCom.




Exhibit B

SECTION 1. SCOPE OF EXHIBIT

1.01

This Exhibit specifies the terms and conditions, including compensation, under which
BellSouth and DeltaCom will compensate each other for Intercompany Settlement:

(ICS) messages.

SECTION 2. RESPONSIBILITIES OF THE PARTIES

BellSouth will remit to DeltaCom the revenue, less a billing charge, for IntraL.ATA ICS
messages, Local ICS messages, and charges for other services when related messages
and/or services are provided by DeltaCom and billed to:

2.01

2.02

)
2)

4)

a BellSouth customer,

another company within the BellSouth region {ududln;Floddajun:ilmdudih
the exchange of message Jata with BellSouth (excluding CIID and 891

messages),

another company within the conterminous United States that utilizes CMDS
directly or indirectly and settles with BellSouth directly or indirectly through the
Credit Card and Third Number Settlement System (CATS) administered by

BellCore,

another company utilizing the non-conterminous RAO codes associated with
AT&T's Transport and Tracking Intercompany System settlements with
BellSouth.

These other services include, but are not limited to:

1)

2)

Maritime Mobile Radiotelephone Services radio link charges as set forth in the
FCC's Maritime Mobile Radiotelephone Services tariff,

Aviation Radiotelephone Service radio link charges as set forth in the FCC's
Aviation Radiotelephone Service tariff.




3)

4)

5)

Public Land Mobile Radiotslephone Transient-Unit Non-Toll Service [changes)
as approved by the authorized state regulatory commission (or municipal

regulatory authority).
Non-Toll Service Charges billed 1o a calling card or to a third aumber as filed
with and approved by the authorized state regulatory commission (or municipal
regulatory authority).

Directory Assistance Call Charges to a calling card or to a third number as
approved by the authorized regulatory commission.

2.03 DeltaCom will bill, collect and remit 1o BellSouth the charges for intralLATA and/or
local ICS messages and other services as described above where such messages and/or

services are provided by:

D
2)

3)

BellSouth,

another company with the BellSouth region (excluding Florida) associated with
the exchange of message data with BellSouth (excluding CIID and 891

messages),

another company within the conterminous United States that utilizes CMDS
directly or indirectly and settles with BellSouth directly or indirectly through the
Credit Card and Third Number Settlement System (CATS).

2.04 For ICS revenues involving DeltaCom and other non-BellSouth LECS/ALECS within the
state, BellSouth will provide DeltaCom with monthly reports summarizing the ICS
revenues for messages that originated with DeltaCom and were billed by each of the
other Florida LECS/ALECs and those messages that originated with each of the other
Florida LEC&/ALECs and were billed by DeltaCom.

SECTION 3, COMPENSATION

3.01 The following
ICS messages and services:

1)

2)

compensation shall be retained by the billing company for the billing of

Raiz Per Message
Calls originated and billed in Florida or originated
and billed in North Carolina $0.0666

Calls originated in any of the states within BellSouth




3)

4)

region and billed in that same state

Calls originated in a state within BellSouth's region and
billed in another state or originated in another state and
billed in a state within BellSouth's region

Calls originated in a state within BellSouth's region and
billed outsids the conterminous United States

$0.05

$0.05




Stute(s):

Rate Elements Fee Retalned by Billing Per
Co.

e e e e e e e e e e e et
NSPRS & intrastate FL and NC $0.066 message

ATTACHMENT C-13
Unbundled Products and Services and New Services

Non-Sent Paid Report System (NSPRS)

NSPRS includes: (1) a mechanized report system that provides to the
BellSouth CMDS hosted companies within the BellSouth Region
information regarding Non-Sent Paid message and revenue occurring on
calls originated and billed within the Bellsouth region; (2) distribution of
Bellcore produced Credit Card and Third Number System (CATS) reports
and administration of associated elements; (3) distribution of Bellcore
procuced non-conterminous CATS reports and administration of associated
settlements. Subject 1o the terms hereof and execution of a services
agreement substantially in the form attached o Attachment C-12,
BellSouth agrees to provide NSPRS services for DeltaCom.

All

Billing and Collections Applied

[NSPRS ¢ Intrastate all other $0.05 messago
BellSouth states

NSPRS @3 CATS $0.05 message

NSPRS @3 non-conterminous $0.16 message




ATTACHMENT D
SERVICE PROVIDER NUMBER PORTABILITY-REMOTE (RCF)

INTERIM COSTS
Monthly Nonrecurring
—Bate —Charga
Per Number Ported
- Resident/é paths SLIS -
- Business/10 paths $225 -
Each Additionai Path $0.50 -
Per Order,
per end user location = None




ATTACHMENT E

Service: Service Provider Number Portability - Direct Inward Dialed (DID)*

Description: ~ Service Provider Number Portability (SPNP) is an interim service arrangement provided
by BellSouth to ALECs where by an end user, who switches subscription to local
exchange service from BellSouth to an ALEC is permitted (o retain use of the existing
BellSouth assigned telephone number provided that the end user remains at the same
location.

SPNP-DID provides trunk side access to BeliSouth end office switched for direct inward
dialing to ALEC premises from the telecommunications network directly to lines
nssociated with ALEC switching equipment.

Interim Rates:
Hon- Applied blonthly Appled Hon= i
L~ ; - T R T
Fer Mumber Poowd-Razidence $O01 | each $1.00 | dach S0.00 | each $1.00 | eieh
Per Cledser - - $35.00 | end weer - 51500 | end wer
- = | location Sy = | locatiea =
SPNT-DID Trunk Termination $1300 | wenk $160.00 | trosk-lak $1500 | eruak $170.00 | wunk-ale
$80.00 | udak-sub 586.00 | wusk-aub.
D51 Local Chansel ** s10m | e 386697 | LC-Fim $1308 | LC 536697 | LCFim
— S4BEN | LC-Add [ SABAL) | LC-AddT
D51 Dedicated Transpon®* $13.50 | per mile -_— - $16.75 | por mile —_-
gomifewn, | yioowlnewn | 397s)few | ticos | ncwn |

*Rates we displayed of the DS1-1.544 Mbps level. For rates sad charges applicable to other umngement levels refer 1o Section
ES of BeliSouth Telecommunications, [nc."s In"restats Access Tarill,

**May not be required if the CLEC Is collocated at the ported number end office.




Py Humbar Perted-Reskdence
Per Ovilar

SPNP-DID Trenk Termination

051 Local Chaanel

SPHP-DUD Traak Termination

D461 Lecal Chanmel

D51 Dedicated Transporn

$11.00
nnm

31875

ATTACHMENT E (cont'd)

=S Kentucky

ety Applied Mionthly Mof- Applaed
for | Boowing For

1 ah FO.01 | sach 00 | ek

$1.00 | each 5000 | wach $1.00 | sach
51300 | oned woer -_— - $25.00 | end user
= | location -] - — | hocation
518500 | wunk-init $13.00 | wrunk $150.00 | trunk-ini
$80.00 | wronk-aub 18000 | vrusk-sub
536497 | LCFim s | LC $854.57 | LC-Fimt
| — $AME | LC Add"

F10.50 | per mils — | —
00 | e term, 310049 | foc oo

i "ﬁ"._.ﬂ. T Lo |
wach 1| ensh ] rach .

$1.00 | wnch $0.01 | each $1.00 | wach
$15.00 | end user =] - 51700 | end wer
17000 | wrenkni 1100 | wrunk 13000 | trunk-lal
$04.00 | munk-rub $80.00 | wunk-sub.
e | LC-Firm i34 | LC $86697 | LC-Flrmt
HIEL | LC-AMdT | — BN | LC-ASTT

—_ - 2350 | per mile | g
10049 L 190.00 | featsrm, §100 4% [




State{s):

Fer Number Ported-Rasldence
Par Ordar

SPNF-DAD Truak Terminaion

D51 Local Chaanel

Por Order

SPHPF-DID Trunk Terminstion

051 Local Chansel

D51 Dedicatsd Transpon

ATTACHMENT E (cont'd)

D351 Dedicsted Transpon 20X Ed-

Morth South
Carolina
[ | | ench I s
5000 | ek 300K | sach $0.01 | each $1.00 | each
— 53000 | e wmer —_— - $15.00 | wnd wser
| - = | locatica - = | locution
PO | reak $3000 | wrank-lnli. 5100 | wunk SIE00 | wnank-lnit
P00 | wenk-pob $81.00 | treni-pub
000X | LC )00 | LC-Fiem 3| $066.97 | LC-Flemt
[ SXXX | LC-AdM _— — S4060) | LC-Add
- = $23.50 | per mils o
it | 39050 L0 verm | 100 | e
Hoe- Applied
m. for :
100 | wuch
$0.01 | wach $1.00 | each
— — $15.00 | end usr
- = — | locatica
FIL0D | wenk B1.00 | urank-ladt
$00.00 | trusk-seb.
s | Lo $16697 | LCHIm
v — SAMAL) | LC-ASdT
523,50 | pormile —_ =
000 | ouwm | 510040 | ac




ATTACHMENT F
BLANKET AGENCY AGREEMENT LETTER

[ am an official of American Commur ications Services, Inc. (*DeltaCom"”) and am
authorized to commit my company to the conditions stated herein:

1. DeltaCom will not submit any requests or inquiries for Resale or Facility Based
local service provisioning under Blanket Agency Agreement procedures to BellSouth for which
it does not have proper authorization from the End User upon whose behalf service is offered.

2. DelmCom will instruct its End Users to deal directly with DeltaCom on all
inquiries concerning the Local Service. This may include, but is not limited to, billing, repair,
directory listings, and number portability.

3. DeltaCom is suthorized to release all information regarding the End User's local
service to BellSouth.

4.  In the event that an End User successfully challenges action taken by BellSouth as’
a result of the above mentioned service request, DeltaCom will indemnify and hold harmless
BellSouth for any reasonable damages or losses, resulting from DeltaCom's preparation and
submission of service requests for which it did not have proper End User authorization,

5. In the event that an End User successfully challenges billing which resulted from
local service requests submitted to BellSouth by DeltaCom under this Blanket Agency
Agreement, then DeltaCom will indemnify and hold harmless BellSouth for any reasonable
damages, losses, and costs, if any, arising from BellSouth provisioning and maintenance of the
End User's local service due to errors in the ordering of said service by DeltaCom.,

6. In the event the! an End User disputes actions taken by DeltaCom as a result of a
submission by DeltaCom of a service request for disconnection or termination of a previously
submitted local service request for which it did not have proper End User authorization, then
DeitaCom will indemnify and hold harmless BellSouth for any reasonable damages, losses, and
costs, if any, resulting from said dispute.

7.  This Agreement shall continue in effect unless cancelled by prior written notice
by DeltaCom or BellSouth thirty (30) days' prior to the effective date of cancellation.,
Cancellation shall not release or limit any matters occurring prior to the cancellation of this
Blanket Agency Agreement.

.- 16 -




ORIGINAL CONTRACT

ORIGINAL

Amendment To The Interconnection Agreement Between BeliSouth Telecommunications, Ine. and
mmmmmammm

PURSUANT TO THIS AMENDMENT (“the Amendment™), Deltacom, Inc. ("DeltaCom™) and BellSouth
Telecommunications, Inc. (“BellSouth™) hereinafter w a3 the Parties hereby agree 1o amend
the Interconnection Agreement between the Partics dated 1997,

NOW, THEREFORE, for and ia consideration of the mutual provisions contained herein, BellSouth and
DeltaCom do hereby agree as follows:

L  Term of the Agrecment

A Theterm of this Agreement shall be consistent with the term set forth in Section XVIL of the
[nterconnection Agreement.

B. The rates pursuant to which DeltaCom (s to purchase services from BellSouth for resale shall be at
a discount rate off of the retail rate for the ielecommunications service. The discount rates shall be 13 set
forth in Exhibit A, sftached hereto and Incorporated herein by this reference.

IL Deflaltion of Termas

A CUSTOMER. OF RECORD means the eniity responsible for placing application for service;
requesting additions, rarrangements, malntenance or discontinuance of senvice; payment ln full of charges
Lacurred puch as toll, directory assistance, elc.

B. DEPOSIT means assurance provided by a customer in the form of cash, surety bond or bank letter
of credit 1o be held by the Company.

C. END USER means the ultimate user of the ielecommunications services.

D. END USER CUSTOMER LOCATION means the physical location of the premises where an end
user makes use of the telecommunications services,

E NEW SERVICES means functions, features of capabilitics that are not currenly alfered by
BellSouth. This includes packaging of existing services or combining a new function, feature or capability
with an exlsting service.

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a telephons company cenificaied by the
public service commissions of the Company's franchised area 1o provide local exchange service within the
Company's franchised area.

G. RESALE means an activity wherein a certificated OLEC, such as DeltaCom subscribes to the
telecommunications services of the Company and then reoffers those telecommunications services (o the

public (with or without *adding vatue").
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H.
%li‘iﬂiélnﬁhﬁ such as DeltaCom, may offer resold local exchange
telecommunications
L General Provisions

A DeltaCom may resell the tariffed local exchange and toll iclecommunications services of BellSouth
subjoct (o the terms, and conditions specifically set forth herein. Notwithstanding the foregoing, the
following are not svallable for purchas.. Orandfathered services; promotional and trial retall service
offerings; lifeline and linkup services; contract service armangements; installment billing options; 911 and
E911 services; interconnection services for mobile service providers; legislatively or sdministratively
mandated specialized discounts (e.§., education institution discount) and discounted services to meet
competitive sltuation.
B. The provision of services by the Company to DeltaCom docs not constitute a joint underiaking for
the furnishing of any service.
C DeltaCom will be the customer of record for all services purchased from BellSouth. Except as
specified herein, the Company will take orders from, bill and expect payment from DelaCom for all
services.
D. DeltaCom will be the Company's single point of contact for all services purchased pursuant (o this
Agreement. The Company shall have no contact with the end user except 1o the exient provided for herein
| & The Company will continue 10 bill the end user for any services that the end user specifies it wishes
to receive directly from the Company.
F. The Company malntalng the right to serve directy any end user within the service area of
DeltaCom. The Company will continue o directly market its own telecommunications products and
services and in doing so may establish independent relationships with end users of DeltaCom.
G. DeltaCom shall not interfere with the right of any person or entity 1o obtain service direcily from
the Company.
H Although the telephone pumber of an end user may normally be retained by the end user, telephone
numbers are the property of the Company and are assigned (o the service furnished. DeltaCom has no
property right to the telephone number or any other call number designation associsted with services
furnished by (he Company, ead no right to the coatinuance of service through any particular central office
The Company reserves the right (o change such numbers, or the central office designation associated with
such oumbers, or both, whenever the Company deems it necessary 1o do 5o in the conduct of its business.
L The Company may provide any service or facility for which a charge is not established herein, as
long as It is offered on the same terms 1o DeltaCom.

Service is Nurnlshed subject io the condition that it will not be used for any unlawill purpose




K Service will be discontinued if any law enforcement agency advises that the service being used is in
wviolation of the law,

L)

L The Company can refuse service when it has grounds 1o believe that service will be used in
violation of the law,

M. The Company sccepts no responsibility to any persoa for any unlawful act committed by DeitaCom
or Its end users as pant of providing service (o DeltaCom for purposes of resale or otherwise.

N. The Company will cooperate fully with law eaforcement agencies with subpoenas and coun orders
for assistance with the Company's customers. Law eaforcement agency subposnas and court orders
regarding end users of DeltaC m will be directed to DeltaCom. The Company will bill DeltaCom for

implementing any requests by law enforcement agencies regarding DeltaCom end users.

0, The chamacleristics and methods of eperation of any circuits, faciliies or equipment provided by
other than the Company shall not:

1. Interfere with or impair s:rvice over any [acilities of the Company, its affiliates, or ity connecting
and concurring carriers involved in its service;

2. Causs damags to their plant; .
3. Impair the privacy of any comm anications;, or
4. Cresie hazards to any employees or the public.

| DeltaCom assumes the respoasibility of notifying the Company regarding less than standard
operations with respect o services provided by it

Q. Facilities and/or equipment utilized by BellSouth to provide service to DeltaCom remain the
property of BellSouth.

R Whits page directory listings will be provided in accordance with regulations set forth i Section
AS of the Genersl Subscriber Service Tarlfl and will be svailable for resale.

IV. BellSouth's Provision of Services to DeltaCom
A DeltaCom agrees that its resale of BellSouth services shall be as follows:

1. The resale of tslecommunications services shall be limited 1o users and uses conforming o
the class of service restrictions.

2. To the extent DeltaCom Is a telecommunications carrier that serves greater than 3 percent
of the Nation's presubscribed access lines, DeltaCom shall not jointly market its interLATA
services with the telecommunications services purchased from BellSouth pursuant to this
Agreement in any of the staies covered under this Agreement. For the purposes of Lhis
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subsection, 10 jolntly market means any advertsement, marketing effont or billing ln which
the telecommualcations services purchased from BellSouth for purposes of resale to
customers and interLATA services offered by DeltsCom are packaged, tied, bundled,
discountied or offered logether in any way to the end user. Such efforts include, but are not
limited to, sales referraly, resale arrangements, sales agencies or billing agreements. This
subsection shall be void and of no effect for a partiicular state coversd under this Agreement
as of February 8, 1999 or oa the date BellSouth is suthorized to offer nterL ATA services in
that state, whichever is cartier. !

3. Hotel and Hospital PBX service are the oaly telecommunications services avallable for resale to
HotelMotel and Ho pital end users, respectively, Similarly, Access Line Service for Customer
Provided Coln Telephones is the only local service svailable for resale to COCOTS customers,
Shared Tenant Service customers can only be sold those telecommunications services available in
the Company's A23 Shared Tenant Service Tarlll

4. DeltaCom Is prohibited from fiurnishing both flal and measured rate service oa the same business
premises 10 the same subscribers (end users) as stated in A2 of the Company's Tarlll except for
backoup service as indicated in the applicable state tariff Section AJ,

3. If telephone servics is established and it is subsequently determined that the class of ssrvice
restriction has been violated, DeltaCom will be notifled and billing for that service will be
immediately changed to the appropriate class of service. Service charges for changes between clasy
of service, back billing, and [r'erest as described in this subsection zhall apply at the Company's
sole discretion. Inderest at the rate of 0.000550 per day, compounded daily for the number of days
from the back billing date to and including the date that DeltaCom nctually makes the payment to
the Company may be azsessed.

€. The Company reserves the right to periodically sudit services purchased by DeltaCom 1o
establish authenticity of use. Such audit shall not occur more than once in a calendar year,
DeltaCom shall make any and all records and data available to the Company ar the Company's
suditor’s on a reasonable basis. The Company shall bear the cost of said audit.

B. Pesold services can only be used in the same manner as specified in the Company's Tarll. Resold
services are subject to the same (erma and conditions as are specified for such services when furnished 1o an
individual end user of ths Company Lo the appropriate section of the Companys Tariffs. Specific tariff
features, e.g. a wsage allowance per moath, shall not be aggregated across multiple resold services. Resold
services cannot be used to aggregate traffic from more than one end user customer except as specified in
Section A23, of the Company's Tariff referving to Shared Tenant Service,

o DeltaCom may resell services only within the specific resale service arca as defined in its certificate.

D, Telephone numbers tansmitied via any resold service feature are intended solely for the use of the
end user of the feature, Resale of this information is prohubited.

L No patent, copyright, trademark or other proprietary right is licensed, granted or otherwise
transferved by this Agreement, DeltsCom s strictly prohibited from any use, including but not limited to
sales, marketing or advertising, of any BellSouth name or trademark.

V. Muaistenance of Services
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A Services resold under the Company”s Tariffs and facilites and equipment provided by the Company
shall be maintained by the Company.

B. DeltaCom or its end users may nol rearmange, move, disconnect, remove or attempt (o repair any
facilities owned by the Company, other than by connection or disconnection (o any interface means used,
except with the written congent of the Company.

C DeltaCom accepls responsibility to notify the Company of situations that arise thal may resuli in a
service problem.

D. DeltaCom will be the Company's single point of contact for all repair calls on behalf of DeltaCom’s
end users.

E DeliaCom will contact the appropriate repair centers in accordance with procedures established by
the Company.

F. For all repair requests, DeltaCom sccepts responsibility for adhering 1o the Company's prescreening
guldelines prior 1o referring the trouble to the Compny.

G. The Company will bill DeltaCom for handling troubles that are found not 1o be in the Company's =
network pursuant to its standard time and material charges. The standard tinue and material charges will be
no more han what BellSouth charges 1o its retall customers for the same services.

H. The Company reserves Lhe right 1o contact DeltaCom's customers, ifl deemed necestary, for
maintenance purposes.

VL Establishment of Service

A After receiving certification as a local exchangs company from the appropriate regulatory agency,
DeiltaCom will provide the appropriate Company service center the necessary documentation to ensble the
Company to establish a masier account for DeltaCom. Such documentation shall include the Application for
Master Account, prool of authority to provide telecommunications services, an Operating Company Number
("OCN") assigned by the National Exchange Carriers Association ("NECA®) and a tax exemption certificate,
w When necessary deposit requirements are met, the Company will begin taking orders for the

B. Service orders will be in a standard format designated by the Company.

C When notification is recelved from DeltaCom that & current customer of the Company will
subscribe (o DeltaCom's service, standard service order intervals for the appropriate class of service will
apply.

D. The Company will not require end user confirmation prior to establishing service for DeltaCom's
end user customer. DeltaCom must, however, be sble to demonstrate end user suthorization upon request.
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E. DeltaCom will be the single point of contact with tne Company for all subsequent ordering activity
resulting in addilons or changes 1o resold services except that the Company will accept a request directly
from the end user for conversion of the end user's service from DeltaCom to the Company or will accept a
request from apother OLEC fior conversion of the end user's service from the DeltaCom to the other LEC.
The Company will notify DeltaCom that such a request has been processed.

F. If the Company determines that an unauthorized change in local service to DeltaCom has occurred,
the Company will reestablish service with the appropriate local service provider and will assess DeltaCom as
the OLEC initisting the unsuthorized change, an unsuthorized change charge similar to that described in
F.C.C. Turiff No. 1, Section 13,3.3. Appropriate noarecurring charges, as set forth in Section A4, of the
Geoeral Subscriber Service Tariff, will also be assessed to DeltaCom.

These charges can be adjusted if DeltaCom provides satisfactory proof of authorization.

Noorecurring Charge
(a) cach Residence or Business line 519,41

G. The Company will, in erder to safeguard its interest, require DeltaCom to make a deposit to be held
by the Company & a guarantes of the psyment of rates and charges, unless satisfactory crecit has already
been established. Any such deposit may be held during the continuance of the service as security for the
payment of any and all smounts sccruing for the service.

: 8 Such deposit may not exceed two months’ estimated billing.

L The fact that a deposit has been made in so way relieves DeltaCom from complying with the

Company's regulations as to advance payments and the prompt payment of bills on presentation nor does it
constitute a waiver or modification of the regular practices of the Company providing for Lhe discontlnuance

of service for non-payment of any sums doe the Company,

I The Company reserves the right fo increase the deposit requirements when, in its sole jdgment, the
conditions justify such action.

K Ln the event that DeltaCom defaults on its account, service to DeltaCom will be terminated and any
deposits beld will bo applied! to its account.

L. In the case of & cash deposit, interest at the rate of six percent per annum shall be paid 1o DeltsCom
during the contimusnce of the deposil. Interest on a deposit shall accrue annually and, if requested. shall be
annually credited to DeitaCom by the sccrual date.

VIL Payment And Billlag Arrangements

A When the initial service is ordered by DeltaCom, the Company will establish an accounts receivable
master account for DeltsCom.

B, The Compasy shall bill DeltaCom on a current basis all spplicable charges and credits.
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C Payment of all charges will be the respoasibility of DeltaCom. DeltaCom shall make payment 1o
the Company for all services billed The Company is not responsible for paymenis nol received by
DeltaCom from DeitaCom's customes. The Company will not become lavolved in billing disputes that may
arise between DeltaCom and its customer, Payments made o the Company as payment on account will be
credited (o an sccounts recelvable master acoount and not 1o an end user's account

D. The Company will render bills each month on established bill days for each of DeltaCom's
ascounts.

E The Company will bill DeltaCom, in advance, charges for all services 10 be provided during the
easuing billing period except charges associated with service usage, which charges will be billed in arrears.
Charges will be calculated on an individual end user account level, including, if applicable, any charges for
usage or usage allowances. BellSouth will also bill all charges, including but not limited to 911 and E911
charges, telecommunications relay charges, and franchiss fees, on an individual end user nccount level.

| The payment will be doe by the next bill date (i, same date in the following month as the bill
date) and is payable ln immediately avallable funds. Payment s considered to have been made when roceived

by the Company.

If the payment due date falls on & Sunday or on a Holiday which is cbserved on a Monday, the
payment due date shall be the first noo-Holidsy day following such Sundsy or Holiday. If the payment dus
date fulls on a Ssturday or on & Holiday which is obssrved on Tuesday, Wednesday, Thursday, or Friday, the .
payment due date shall be the last non-Holiday day preceding such Saturday or Holiday. If payment is not
received by the payment due date, a late payment penalty, as set forth in I following, shall apply.

G. Upon proof of iax exempt certification from DeltaCom, the total amount bilied 1o DelmCom wili
not Include any taxes due from the end user. DeltaCom will be soiely responsible for the computation,
tracking, reporting and payment of all frderal, state and/or local jurisdiction taxes associated with the
services resold to the end user,

H As the customer of record, DeltaCom will be responsible for, and remit to the Company, all charges
applicable to its resold services for emerpency services (E911 and 911) and Telecommunications Relay
Service (TRS) as well as any other charges of a similar nature.

L If any portion of the payment Is recelved by the Company after the payment due date as set forth
preceding, or If acy portion of the payment is received by the Company in funds that are not immediately
available to the Company, thea a late payment penalty shall be due to the Company. The late payment
penalty shall be the portion of the psyment not received by the payment due date times a late factor. The late
factor shall be as set forth la Section A2 of the General Subscriber Service Tarlfl and Section B2 of the
Privaie Line Service Tarilf

& Any switched access charges associated with interexchange carrier sccess 1o the resold local
exchange lines will be billed by, and due to, the Company. No additional chasges are 1o be assessed to

K The Company will not perform billing and collection services for DeltaCom as a result of the
execution of this Agreement. All requests for billing services should be referred 1o the appropriate entity or
cperational group within the Compary.
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L Pursuant to 47 CFR Section 51.617, the Company will bill the charges shown below which ame
identical to the EUCL rates billed by BST to its end users.

‘ Mounihly Rate
L Residential
{a) Each Individual Line or Trunk 1350
1 Single Line Business
(b) Each Individus] Line or Trunk 5150
3. Multi-line Business
(<) Each Individual Line or Trunk $6.00

M. In general, the Corpany will not becoms Involved ln disputes between DeltaCom and DeitaCom's
end user cuslomers over resold services. If a dispule does arise that cannot be settled without the involvement
of the Company, DeltaCom shall contact the designated Service Center for resolution. The Company will
make every effort 10 assist in the resolution of the dispute and will werk with Delt. Com to resolve the matter
in as timely 8 manner as possible. DeltaCom may be required to submit documentation to substantiste the
claim.

VIIL Discostisuance of Service

A The procedures for discoatinulng service 10 an end user are as follows:

1. Where possible, the Company will deny service 1o DeltaCom's end user on behalf of, and at the
request of, DeltaCom. Upon rstoration of the end user's service, restoral charges will apply and
will be the responsibility of DeltaCom.

2. At the request of DeltaCom, the Company will disconnect a DeltaCom end user customer,

3. All requests by DeltaCom for denial or disconnection of an end user for noapayment must be in
writing.

4, DelaCom will be made solely responsible for notifying the end user of the proposed
disconnection of the service.

3. The Company will continue to process calls made to the Annoyance Ca!l Center and will advise
DeltaCom when it Is determined that annoyance calls are originated from one of their end user's
locations. The Company shall be indemnified, defended and held harmless by DeltaCom and/or the
end user againgt any claim, loss or damage arising from providing this information to DeltaCom. It
is the resonsibility of DeltaCom to take the corrective action necessary with its customers who
make sanoying calle. Fallure 10 do so will result in the Company's disconnecting the end user's
service. '

B. The procedures for discontinuing service 1o DeltaCom are as follows:

1. The Compary reserves the right to suspend or ierminate service for nonpayment or in the event
of prohibited, unlewflul or improper use of the facilities or service, sbuse of Use facilities, or any
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other violation or noncompliance by DeltaCom of the rules and regulations of the Comparny’s

Ll

2. If payment of sccount is not received by the bill day in the month after the original bill day, the
Company may provide written notice 10 DeltaCom, that sdditional spplications for service will be
refused and that any peading orders for s2rvice will not be completed If payment is not received by
the fifteenth day following the date of the notice. 1f the Company does not refuse additional
applications for service on the date specified in the notice, and DeltaCom's noncompliance
continues, nothing contalned herein shall preclude the Company’s right to refuse additional
applications for service without further notice.

3. If payment of account Is not reccived, or arrangements made, by the bill day ia the second
consecutive month, the scoount will be considered in default and will be subject 10 denial or
disconnection, or both,

4. U DeltaCom falls to comply with che provisions of this Agreement, including any payments 1o be
made by it on the dates and times hersin spesified, the Company may, on thirty days written notics
to the person designated by DeltaCom 10 receive notices of noacompliance, discontinue the
provision of existing services to DeitaCom al any time thereafler. In the case of puch
discontinuance, all billed charges, as well as applicable termination charges, shall become due. If
the Company does not discoatizue the provision of the services lavolved on the date specified in the
thirty days notice, and DeltaCom's non_ompliance continues, nothing contained herein shall
precluds the Company's right to discontinue the provizion of the services 10 DelaCom without

3. If payment is not recelved or arrangements made for payment by the date given in the written
notification, DeltaComy's services will be discontinued Upon discontinuance of service on a
DeltaCom's account, service 1o DeltaCom's end users will be denled. The Company will also
reestablish service at the request of the end user or DeltaCom upon payment of the appropriate
connection fee and subject 10 the Company's normal application procedures.

6, If within fifteen days after an end user's service has been denied po contact has been made in
reference to restorieg service, Lhe end user's service will be disconnected.
X. Resolution of Disgtes

Except as otherwise stated in this Agreement, the parties agree thal if any dispute arises as lo the
interpretation of any provision of this Agresment of as o the proper (mplementation of this Agreement, the parties
will petition the applicable state Public Service Commission for a resolution of the dispute. However, each party
reserves any rights it may have 1o seek judicial review of any ruling made by that Public Service Commission
concerning this Agreement.

X Miscellaneous

A. The liability and indemnification obligations of the partics shall be as set forth in Section XXI. of the
Interconnection Agreement.
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B. Issues regarding the trestiment of proprietary and confidential information will be governed pursuant 1o
Section X0V, of the Interconnection Agreement.

C. The Parties agree that this Amendment shall not be proffered by either party in another jurisdiction as
evidence of any concession or as a walver of any position taken by the other party in that jurisdiction or for any
other purpose.

D. Asy fallure by cither party 1o insist upca the strict performance by the other party of any of the
provisions of this Amendment shall a0t be desmed a waiver of any of the provisions of this Amendment, and each
party, notwithstanding such fallure, shall have the right thereafter 1o [nsist upon the specific performance of any
and all of the provisions of this Amendment.

E. This Amendment shall be governed by, and construed and enforced in accordance with Sectlon XXV11
of the Interconnection Agreement.

F. This Amendment was executed afier arm’s length negotiations between the undersigned Parties and
reflects the conclusion of the undersigned that this Amendment is in the best interests of all Parties.

G. Every notice, consent, approval, or other communications required or contemplated by this Amendment
shall be provided pursuant to Section XIX. of the Inter-oanection Agreement.

H. More favorable resale armansements may be available 1o DeltaCom pursuant 1o Section X011 of the
Interconnection Agreement.

L mmwuddmmmammwmw
1997 shall remain in full force and effect and by this reference are incorporated herein.

L. The Parties agree that the execution of this Amendment and its submission to the Commission is made
without prejudice to the rights of either party to challenge the Commission’s decision regarding the resale of
BellSouth telecommunications service to new entrants. The Parties further agree 1o conform this Amendment 1o any
final nonappealable decision of the Commission regarding resale.

XL Amecadments
This Agreement may be amended al any time upon writien agreement of both parties.

XIL  Estire Agreement

This Agmement sets forth the entire understanding and supersedes prior agreements between Lhe parties
relating to the subject matter contained herein and merges all prior discussions between them, and neither party shall
be bound by any definition, condition, provision, representation, warranty, covenant or promise other than as
expresly stated In this Agreement or as s contemparancously or subsequently set forth In writing and exscuted by a
duly suthorized officer or represeatative of the party to be bound thereby,
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EXHIBIT "A"
APPLICABLE DISCOUNTS

The telecommunications services available for purchase by DeltaCom for the purposes of resale (o DeltaCom
. end users shall be available at the following discount off of the retail rate.

STIAIE RESIDENCE

ALABAMA 10% 10%
FLORIDA 18% 12%
GEORGIA 20.3% 17.3%
KENTUCKY 10% %

LOUISIANA® 20.7T2% 20.72%
MISSISSIPPL ™ %
NORTH CAROLINA 12% %
SOUTH CAROLINA 10% 5%
TENNESSEE** 16% 18%

* Effective as of the Commission's Order in Loulsians Docket No. U-22020 dated November 12, 1996,
** The Wholesale Discount is set as a percentage off the tariffed rates. 1f OLEC provides its own opersor services

and directory services, the discount shall be $21.56%. ‘I'hese rates are effective as of the Tenn-wsee Regulatory
Authority's Order |a Teanesses Docket No. $0-01331 dated January 17, 1997,

Version: February 13, 1997 Page 12




Contract Provisions for CLEC Daily Usage File

SECTION I. SCOPE OF AGREEMENT

1.01 This agreement shall apply to the service of the Daily Usage File
(DUF) as provided by BellSouth to the CLEC. The specifications,
terms and conditions for the provisions of this service are outlined in

the Exhibit to this Agreement.

SECTION 2. DEFINITIONS

2.01 A. Comnpensation is the amount of money due from the CLEC
to BellSouth for services provided under this Agreenient.

B. Daily Usage Filg is the compilation of messages or copies of
messages in standard Exchange Message Record (EMR) format
exchanged from BellSouth to a CLEC.

C. Exchange Message Record is the nationally administered
standard format for the exchange of data within the

D. Message Distribution is routing determination and subsequent
delivery of message data from one company to another.

SECTION 3. RESPONSIBILITIES OF THE PARTIES

3.01 Daily Usage File service provided to the CLEC by BellSouth will be
in  accordance with the methods and practices regularly adopted and
applied by BellSouth to its own operations during the term of this
agreement, including such revisions 2s may be made from time to
time by BellSouth.

3.02 The CLEC shall furnish all relevant information required by BellSouth
for the provision of the Daily Usage File.

Proprietary - Nt For Use or Disclosure Outside BellSouth Except Under Written Agreement 1




SECTION 4. COMPENSATION ARRANGEMENTS

4,01 Applicable compensation amounts will be billed by BellSouth to the
CLEC on a monthly basis in arrears. Amounts due from the CLEC to
BellSouth (excluding adjustments) are payable within 30 days of the
date of the billing statement.

SECTION §. ASSOCIATED EXHIBIT

5.01 Listed below is the exhibit associated with this Agreement,
incorporated herein by this reference.

Exhibit A CLEC Daily Usage File (CDUF)
5.02 From time to time by written agreement of the parties, new exhibits

may be substituted for the attached Exhibit, superseding and
canceling the Exhibit(s) then in effect.

Propristary - Not For Use or Disclosure Outside BellSouth Except Under Written A greement 2
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SECTION 6. TERM OF AGREEMENT

6.01 This Agreement and its attachment(s) are effective
and will continue in force until terminated, with or without cause, by

thirty (30) days prior notice in writing from either party to the other.
This Agreement may be amended from time to time upon written

agreement of the parties.
Executedthis S5~ dayof , 7 . , 1997,
WITNESS: THE CLEC

(title) %E Viee President,
ork Services

BELLSOUTH TELECOMMUNICATIONS,INC

(title)

Proprietary - Not For Use or Disclosure Outside BellSouth Except Under Written Agreemc~
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ANNEX 314
CALLING NAME DELIVERY (CNAM) DATABASE SERVICES ANNEX
Effective:

This Annex between BellSouth Telecommunications, Inc., a corporation

under the laws of the state of Georgla (herein called BellSouth), and

DeltaCom, Inc., a corporation under the laws of the state of Alabama , herein called
the Competitive Local Exchange Carrler (CLEC), sets forth the terms and conditions
under which Calling Name Delivery (CNAM) Database Services will be provided by
BeliSouth to the CLEC.

1.00 DEFINITIONS
For the purpose of this Annex and its Exhibits, the following terms shall be defined
as:

CALLING NAME DELIVERY DATABASE SERVICE (CNAM) - The ability to
associate a name with the caliing party number, allowing the subscriber (to which a
call is being terminated) to view the calling party's name before the call is answered.

mmmmmmcmmmmmdmmummmm
names in the BeliSouth CNAM SCPs.

CALLING PARTY NUMBER (CPN) - The number of the calling party that is delivered
to the terminating switch using common channel signaling system 7 (CCS7)
technology, and that is contained in the Initial Address Message (IAM) portion of the
CCS7 call setup.

COMMON CHANNEL SIGNALING SYSTEM 7 (CCST7) - A network signaling
technology in which all signaling information between two or more nodes is
transmitied over high-speed data links, rather than over voice circuits.

SERVICE CONTROL POINTs (SCPs) - The real-time data base systems that
contain the names to be provided in response to queries recelved from CNAM SSPs.

SERVICE MANAGEMENT SYSTEM (SMS) - The main operations support system of
CNAM DATABASE SERVICE. CNAM records are loaded into the SMS, which in
tum downioads into the CNAM SCP.

PROPEITARY AND CONFIDENTIAL
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SERVICE SWITCHING POINTs (SSPs) - Features of computerized switches in the
telephone network that determine that a terminating line has subscribed to CNAM
service, and then communicate with CNAM SCPs in order to prcvide the name
associaled with the calling party number.

SUBSYSTEM NUMBER (SSN) - The address used in the Signaling Connection
Control Part (SCCP) layer of the SS7 protocol to designate an application at an end

point. A SSN fur CNAM at the end office designates the CNAM application
within the end office. BellSouth uses the CNAM SSN of 232,

2.00 SCOPE OF ANNEX

This Annex will cover the terms and conditions and the various scenarios for which
BeliSouth will provide to the CLEC access to the BeliSouth CNAM SCP for query or
record storage purposes.

3.00 PHYSICAL CONNECTION AND COMPENSATION

BeliScuth's provision of CNAM Database Services to the CLEC requires
interconnection from the CLEC's operating area to a BeliSouth CNAM Service
Control Points (SCPs). Such Interconnections shall be established by mutual
agreement between BeliSouth and the CLEC. The assoclated compensation shall
be described in Exhibit A included in and made a part of this Annex.

In order to formulate 8 CNAM query to be sent to the BellSouth CNAM SCP, the
CLEC must provide its own CNAM SSP. The CLEC CNAM SSPs must be compliant
with TR-NWT-001188, "CLASS Calling Name Delivery Generic Requirements®,

If the CLEC elec's to access the BellSouth CNAM SCP via a third party CCS7
transport provider, the third party CCS7 provider shall interconnect with the BellSouth
CCS87 network according to BelliSouth's Common Channel Signaling Interconnection
Guidelines and Belicore's CCS Network Interface Specification document, TR-TSV-
000S805. In addition, the third party provider shall establish CCS7 interconnection at
the BellSouth Local Signal Transter Points (LSTPs) serving the BellSouth CNAM
SCPs that the CLEC desires to query.

Page ol 8
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4.00 CNAM RECORD INITIAL LOAD AND UPDATES

The mechanism to be used by the CLEC for initial CNAM record load and/or updates
shall be determined on an Individual company basis. Thae initial load and all updates
shall be provided by the CLEC in the BellSouth specified format and shall contain
records for every working telephone number that can originate phone calls.

Updates to the SMS shall occur no less than once a week, reflect servica order
activity affecting either name or telephone number, and involve only record additions,
deletions or changes.

5.00 MODIFICATION AND COMPLIANCE

Neither this Annex nor its Exhibits, Supplements or Attachments may be modified
except by written agreement signed by authorized officials of both parties.

In addition, no course of dealing or fallure of either pany to enforce any provision of
this Annex or any of its Exhibits shall be construed as a walver of such provision or
any other rights under this Annex or any of its Exhibits,

6.00 TERM OF ANNEX

This Annex and its Exhibits shall remain in effect until canceled by either party with
or without cause upon giving the other party three months written notice thereof,
subject to termination liabllity as reflected in individual Exhibits, Supplements or
Attachments made a par of this Annex.

Cancellation of the entire Annex will include cancellation of all Exhibits,
Supplements, and Attachments thereof; however, such cancellation shall not negate
any termination liability specified in individual Exhibits, Supplements or Attachments.

7.00 PROTECTION OF PROPRIETARY INFORMATION

Each party agrees to protect the proprietary information entrusted to it by the other
party. Such proprietary information shall include this Annex and its Exhibits,
Supplements and Attachments, and shall be held in confidence by the receiving
party and only be disclosed to those employees, contractors or agents who have a

PROPRIETARY AND CONFIDENTIAL
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need for it in order to provide telecommunications services required to fulfill this
Annex and its Exhiblt or as required by lew, including, but not limited to, state and
federal securities laws, BellSouth agrees to use the customer names and
numbers provided by the CLEC for the purposes of Customer Name Delivery
Database Services only.

Any proprietary information that is fumished to either party shall be clearty marked as
proprietary and shall be treated as such by the receiving party. Such information
shall remain the property of the originating: party and shall be retumed upon request.

Each party agrees to give immediate notica to the other party of any legal demands
to disclose proprietary information prior to disclosing such information.

CLEC CNAM records provided for storage in the BeliSouth CNAM SCP shall be
avallable, on a SCP query basis only, to ali parties querying the BeliSouth CNAM
SCP. Further, CNAM ssrvice shall be provided by each party consistent with state
and/or federal regulations on privacy treatrment,

8.00 INDEMNIFICATION 5

To the extent not prohibiteu by law, BellSouth and the CLEC agree to indemnify the
other and hold the other harmless against any loss, cost, claim, injury, or liability
relating to or arising out of negligence or wilful misconduct by the indemnifying party
or its agents or contractors in connection with the indemnifying party's provision of
services and facilities, or the other party’'s provision of services and facilities to the
indemnifying party, under this Annex; providad, however. that any indemnity for any
loss, cost, claim, injury or liabllity arising out of or relating to errors or omissions in
the provision of services or facilities under this Annex shall be limited as otherwise
specified in this Annex. The indemnifying party under this Section agrees to defend
any suit brought against the other party for any such loss, cost, claim, injury or
liability. The indemnified party agrees to notify the other party promptly, in writing, of
any written claims, lawsuits, or demands for vhich the other party is responsible
under this section and to cooperate in every raasonable way to facilitate defense or
settlement of claims. The indemnifying party shall not be liable under this Section for
settlement by the indemnified party of any claim, lawsuit, or demand unless the
defense of the claim, lawsuit or demand has been tendered to it in writing, and the
indemnifying party has unreasonably failed to assume such defense.

BeliSouth and the CLEC agree with respect ic services and lacilities provided
hereunder, to indemnify and save the other party harmiess from liabllities, claims or
demands (including the costs, expenses and reasonable attomeys, fees, on account
thereof) that may be made by persons fumished by the other party or by any of its
subcontractors, under Worker's Compensalion or similar statutes. BellSouth and the
CLEC agree to defend any such suit brought

PROSRIETARY AND CONFIDENTUAL
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against the non-owner for any such liabllity, claim or demand. Each party agrees to
notify the other party promptly, in writing, of any claims or demands for which it is
claimed that the other party is responsible and to cooperate in every reasonable way
to facilitate defense or settlement of claims,

No claims or adjustments of such charges, or any other claims with respect to this
Annex may be made more than two years after the-date of the event that gave rise to
the claim, except where such limitations are contrary to law; provided, however, that
claims for indemnity under this section may be made within two years of the
commencement of the proceeding on the cause of action for which indemnity is
sought, except where such limitations are contrary to law.

IN WITNESS WHEREOF, the parties hereto have caused (his Annex to be
mwmmmammmu_ﬁ_mnf_mgm;_ﬁﬂl

ITNESS: DELTACOM, INC.

WITNESS:

ﬁﬂﬁ‘%t ALK

PAOPRIETARY AND CONFIDENTIAL
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E EXHIBIT A
CALLING NAME DELIVERY (CNAM) DATABASE SERVICES COMPENSATION

Effective:

Attached to and made part of the Calling Name Delivery Database Services Annex
214.

The following recurring flat rate will be the charge for access lo the BeliSouth CNAM
SCP:

$50.00 per 1,000 access lines per month
The access line count is determined by the number of working access lines Iin every

switch in which the CNAM capability is installed.

The recurring flat rate will convert to a per query usage rale once query usage )
measurement capabllity becomes available.

A non-recurring fee of $565.00 is applicable when the CLEC uses the Character
Based User Interface (CHUI) method to transmit the names to the BeliSouth CNAM

wvor_Ldugust 19971
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Congratulations and thank you for your decision to subscribe to BellSouth’s Calling
Name Delivery Service!

What do you do now? Below are the steps for you to take in implementing our Calling
Name Delivery Service:

1.) Make sure your company's Calling Name contract has been signed and returned to
your Account Manger at BellSouth.

2.) Read through this Implementation Guide.

3.) Compete the three page [mplementation Form which you will find located in the last
section of this package.

4.) Fax the form to George Grier, Fax No, 404-223-6782 (Tel. No. 404-529-3662)

5.) You should receive confirmation of the dates you included in the form within 2
weeks of the date you faxed it. If you do not, call your Account Manager.

6.) Your data processing departmeut or your software vendor should begin preparing
build the name file using the specifications included in this package. If you are planning .
to transmit your file using CHUI (the PC-based transmission method), be sure you have

the appropriate communications software and knowledge in using it.

7.) When you are ready to perform your test load of names, contact your Account
Manager and they will arrange to have the accuracy of your CNAM Test File checked.

8.) On the date specified for network testing on your Implementation Form, BellSouth
will have completed the translations necessary for your SSP(s) to begin launching queries
to the BellSouth Calling Name Databases. Have your central office personnel make test
calls from each of your NXX's. If you have problems, make a note of what the Caller [D
box says and call your Account Manager. [f your Account Manager is unavailable,
contact George Grier at 404-529-3662.

9.) Once you have successfully loaded all of your names and your network testing, you
may begin selling the service to your customers.

Good luck. Please call your Account Manager if you have any questions.

82397
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COMMONLY ASKED IMPLEMENTATION QUESTIONS

How long does it take for BellSouth to complete their implementation
activity once the contract has been

Normally it takes four (4) to six (6) weeks for BellSouth to complete our
implementation work once the contract has been signed and the CNAM
Interconnection Data Sheets have been returned. This may vary due to
other SS7 activity taking place at a given point of time. Your
implementation dates will be confirmed within two weeks of BellSouth

receiving your completed Data Sheets.

Do [ include non-published numbers in my name file?

You should include ALL subscriber names in your name file. When a non-

published number subscriber originates a call, they have in effect
relinquished their rights to keep their number unknown. Calling Name

display follows the same rules as Calling Number display in all respects.

What if the calling party doesn’t want the called party to know their name
and number?

As stated above, Calling Name display follows the same rules as Calling
Number display. If the calling party doesn’t want their name displayed
they may use the Cailing Number block ability that is currently permitted
in your state, When Number block is activated, the originating
switch sets an indicator in the 557 message which tells the terminating
switch that the calling party wishes to remain unknown so it should not
display their number. This same indicator also tells the terminating switch
not to launch a query to the Calling Name database. (NOTE: A query
should never be launched for a number that is marked private. This
capability to not launch a query in this case is normally a switch level

feature that has to be set in the end office.)

Can the calling number be displayed but not the calling name? Or, can
the calling name be displayed but not the calling number?

The answer is no to both questions. As stated above, the same indicator in
the S§7 message controls both the display of the calling number and the
launch of a query to retrieve the calling name. If it indicates a private
number, the number and the name will not be displayed. If it does not
indicate a private number, the number and the name will be displayed.

a2sm
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INTERCONNECTING COMPANY CNAM TROUBLE RESOLUTION
GUIDELINES FOR COMPANIES WITH NAMES LOADED IN
THE BELLSOUTH DATABASE

Companies that store their names in BellSouth's database will utilize the
BeliSouth AIN platform to store and retrieve their own names. In addition, they will use
the BellSouth AIN platform to retrieve BellSouth names and any ather names BellSouth
stores in their database. These companies will utilize the BellSouth 557 Network to
transport queries/responses for names stored in the BellSouth databases, as well as to
access any other databases BellSouth acce.ses. CNAM troubles for these customers

should fall into one of the following categories:

1. No calling names being received by entire central office

2. No calling names being received by an individual or a group of lines within a
co

3. Limited number of names being received by entire central office

4, Limited number of names being received by individual or group of lines within
aCO

5. Individual name is not received or is received incorrectly (wrong spelling or

wrong name)
Troubleshooting these situations should be handled as Indicated below:

1. No calling names being received by entire central office -
A. Check central office TR1188 software to insure correct loading and
translations
B. Check “A” links to BellSouth's S57 Network utilizing existing SS7
trouble handling procedures
C. If TR1188 translations are correct and “A" links are processing
normally, refer trouble to BellSouth INSAC

2. No calling names beiag received by an individual or a group of lines within a
CO-
A. Check line translations to insure feature is assigned to line(s)
B. If feature is correctly assigned to line, refer to BellSouth INSAC to
insure STP translations are correct for NPA/NXX of cusiomer having
trouble

3. Limited number of names being received by entire central office -
A. Verify that all appropriate ICO names have been loaded in BellSouth
database (have CLEC database manager confirm all names are being
sent to BellSouth or if using CHUI, validate data in SMS)
B. Refer to BellSouth INSAC (include specifics regarding what
NPA/NXXs are being received, which are not being received)

1597
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INTERCONNECTING COMPANY CNAM TROUBLE RESOLUTION
GUIDELINES FOR COMPANIES WITH NAMES LOADED IN
THE BELLSOUTH DATABASE (cont'd)

4. Limited number of names being received by an individual or a group of lines
within a CO -
A. Check line translations to insure feature is properly assigned to line(s)
B. Check local loop to insure proper transmission path is available on all
calls
C. Check, or have customer check, CPE for weak battery, improper set-up,
etc.

D. If A-C are correct, refer 1o BellSouth INSAC (include specifics
regarding what NPA/NXXs are being received, which are not being

received)

5. Individual name is not received or is received incorrectly (wrong spelling or
wrong name) - assumes Calling Party Number is received
A. If name belongs to Company investigating the trouble, contact
sppropriate personnel to have database record update issued (e.g.
record only service order)

B. If name belongs to another Company, originating subscriber should be
referred to their Business Office for correction of data record. No
trouble should be taken from the terminating subscriber.

NOTE: Ifthe Calling Party Number is not received, then the call
connection may not be S57 from end to end and therefore calling
name will not be received.

If a Company encounters a problem which does not fall into the above categories, then
their initial call should be to their Account Manager. The Account Manager will pursue
resolution within the appropriate groups within BellSouth.

2587
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Format for Calling Name Data for the BellSouth Name Database

The fileriame has the following format:
FILETYPE.ltcOcnCodeZZ ZCycleYearAndNumber
For example, an initial load from a CLEC with OCN of 0562 would be:

CNALOAD.0562ZZ. 2940001

Header of Name Data File

" Field Name Size (bytes) Value
[ Label Identifier 3 HDR
— File Type 7 Initial Load=CNALOAD, Update=CNAUPDT |
Creation Date 5 YYDDD
State Covered 1 Z (Z=CLEC)
“Cyvcle Year 2 YY
Number 4 nnnn (n=0-9, initial value of nann is 0004)
Code 4 nnnn (n=0-9)
4 last byte = " (a period)
f_i’%.. 80

Record Format of Name Data File

Fleld Name Size (bytes) Value
Name Data Processing Indicator l I=Insert, O=Delete
Customer Access Line 10 NP A-NXO-XXX
Telephone Number
Privacy Indicator [ O=no privacy
Customer Name (Display) is text string, blank padded
(last name <space=>first name)
Customer Name (Audio) 50 text string, blank padded
w (first name <space> last name)
Account Type | | =residence, 2=business
Spare 2 last byte = *." (a period)
Total Bytes 80
(Note: Records are separated by line feeds.)
82597
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Trailer of Name Data File

Field Name Size (bytes) Value
Label Identifier 3 _EOF
BTHJE” 7 [nitial Load=CNALOAD, Updaie=CNAUPDT
Creation 5 YYDDD
Record Count 9 nannnannn (n=0-9)
__ Spare 56 last byte = “." (a period)
Total Bytes 80

Additional information to clarify the file format:

* The Cycle Number in the header should be 0001 for the initial load. The first
update file following the initial load should have a Cycle Number of 0002,
and the Cycle Number should be incremented with each subsequent update

s Only a single OCN Code can be specified per file. If the CLEC has multiple
OCN codes, then the CLEC has two choices: (1) the CLEC can associate all of
its name records with one of these multiple OCN codes and send all of its
name records to BST in ¢ single file with this OCN code specified in the ¥
header; or (2) the CLEC can segregate its name records by OCN code and
send a separate file on a per OCN code basis that contains the name records

pertinent to that OCN.

¢ The OCN Code specified in the header will be associated with all of the name
records included in the file, and any type of billing or compensation to the
CLEC for these name records will be attributed to the OCN code. Thus, if the

CLEC has multiple OCN codes and would like to segregate any billing and/or
between these individual OCN codes, then the CLEC must send

an individual file for each OCN code. The file should contain the name
records associated with the OCN code specified in the header.

e The Creation Date specified in the header and trailer must be the date the
recoid is to be transmitted to BellSouth.

¢ The Cycle Number in the header must be kept on a per OCN code basis.
Thus, if the CLEC is sending two (2) files to BellSouth for two (2) different
OCN codes, separate Cycle Numbers must be maintained for these two (2)
OCN codes.

« The OCN Code in the header must match the OCN code specified in the
filename.

82397
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¢ The following edits are performed on the header of the file:

- it is B0 bytes long

- it begins with either HDRCNALOAD or HDRCNAUPT

- this if followed by two (2) digits for the year and three (3) digits for the
Creation Date

= the Creation Date is the date the record is transmitted

- ifa“Z" is specified in the State Covered field, then it checks that an
OCN code is specified

- two (2) digits for the Cycle Year follow the “Z" and four (4) digits
follow this for the Cycle Number

- the OCN is the same as the OCN code specified in the file name

* [t is expected that all records in an initial load will have a Name Data
Processing Indicator of I

e A Name Processing Indicator of | corresponds to an addition or a change.
Thus, a change to an existing record does NOT require two records - an “O" to
remove the existing record and an “I™ to insert the modified record. It requires
only a single record with processing indicator of L.

* A record is expected for every telephone number from which a call can be
originated. The Privacy Indicator for all records inust be 0.

¢ The CLEC should perform a “dirty word™” check on all customer names.
BellSouth uses an FCC generated list of dirty words to perform this check on
BellSouth customer names.

¢ The CLEC must truncate the Customer Name (Display) if it exceeds 15 bytes,

After performing this truncation, the CLEC should perform a “dirty word"
check on the truncated name.

¢ The Customer Name (Display) should correspond to the listed name
associated with an account.

¢ The Customer Name (Audio) can be populated with blanks. [t is not
necessary to provide this data.

* The Account Type can be populated with blanks. It is not necessary to
provide this data.

e The last byte of the Spare field must be populated as a period, “.". The
proceeding bytes should be populated with blanks.

871597
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* The following edits are performed on the records in the file:

- 10-digits follow the Name Data Processing Indicator, followed by the
value for the Privacy Indicator (i.c., 0)

= the NPA/NXX of the Customer Access Line Telephone Number belongs
to the OCN listed in the header or to an OCN associated with the same
SMS Subscriber Account as the OCN listed in the header

- 15 characters follow the Privacy Indicator, where at least one character
is non-blank

- an alphabetic or numeric character is the first character of the Customer
Name (Display)

= all records are 30 bytes long

The following additional edit is performed for an initial load:
- all records are marked with a Name Data Processing Indicator of [

The following additional edits are performed on the records for an update:
= all records are murked with a Name Data Processing Indicator of “I" or
5. © ok
- &n error Is generated if & delete is received against a telephone number
for which no record currently exists

The Record Count field of the trailer does not include the header and trailer
records.

The following edits are performed on the trailer:
- it begins with EOF and is followed by the same 12 characters as appear

in the header (i.e., CNALOAD or CNAUPT, followed by the same
S-digit Creation Date;
- the following 9 digits specify the number of records included in the fue
- it is 80 bytes long

If an NPA split occurs in the CLEC's temitory, then it is expected that the
CLEC will send an initial load file with all of the new telephone numbers and
will include records under both sets of NPA/NXXs until the CLEC's switch
translation conversions are complete.

12397
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CHUI allows a user to upload and/or download CNAM data to/from the BST

SMS. (CHUI requires a personal computer equipped with a communications

package.) The instructions below give general instructions on how to upload
- names into the Calling Name Database,

NOTE: The name of the file to be uploaded must be called namefile in
order for SMS to properly process the data.

For problems with Steps 1 - §, please contact DIALS Support at the
telephone number indicated in your SecurID package.

Step L. Dial the SMS on the number provided to you along with your
SecurlD Card, You'll see some information pertaining to
unauthorized access.

Step 2. At the USERID prompt, enter your User ID (this was pn:wided-
to you along with your SecurlD Card.)

Step 3. NOTE: Step 3 only applies for your initial login or if your
Pincode has expired (NOTE: If your Pincods has expired, you
must contact your Account Manager to have it reset.).
Otherwise go to Step 4. At this point the system will prompt
you for your Pincode. (For initial login Pincode is obtained
from the SecurlD package and consists of four characters.)
The system will now ask you to choose a Pincode of your
choice. Enter this new Pincode and go to Step 4.

Step 4. At the Passcode prompt, enter your Passcode. (Your Passcode
consists of your four character Pincode plus the six digit code
from your SecurID Card.)

Step 5. The system will route you to the proper destination.

B2397
Notice: Not for use or disclosure outside BellSouth or any of its subsidiaries except under written
sgreement.




For problems with Steps 6 - 18, please contact your Account Manager.

Step 6.

Step 7.

Step 8.

Step 9.

Step 10.

Step 11.

Step 12.

Enter your SMS login. (Your SMS login is your User ID from
Step 2 above.)

Enter your SMS Password. (Your SMS Password consists of
the first two and the last two characters of your User ID from
Step 2 above unless it has been changed by you.)

The system will display information pertaining to restriction
rights and then TERM = (hp). Enter ¥T100.

The next option allows you to access SMS or change your SMS
Password. To continue your SMS session, type the letter S.

An advisory Wamning Message wi!l appear with the Status Line
indicating cither (C)ontinue or (L)og off. To continue type the
letter C.

A list of subscribers that have been associated with your login
will appear. Generally the first subscriber on the list is high-
lighted. Using your arrow keys select the subscriber that you
wish and press emier. (A selected subscriber will appear with a

white background,)

Once the subscriber has been selected press tab on your key-
board and type C to continue. You'll see the word

“processing” in the comer,

Step 13.

Step 14.

Step 15.

A menu of services will appear. For Calling Name Delivery
type the letter V.,

A sub-menu will appear. For uploading names into the data-
base type the letter U,

Select your method of uploading by first typing a rab followed
by one of the letters Z for Z modem, K for Kermit, or X for
X modem. (Z modem is the preferred method.)

82357
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Step 16.  When you file has completed uploading you will need to save
it in SMS by typing a tab followed by an S.

Step 17.  Any errors in downloading the file can be viewed on the error
report by typing Tab E. If you wish to download the error file
to your computer then type Tab D.

Step 18.  When you're finished you'll need to back out to a screen that
will allow you to log out. To do this type Tab P (this takes you
to the previous screen), then another Tab P and finally a Tab L
(this will log you out of the SMS session).
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CNAM

INTERCONNECTION

DATA SHEETS
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CNAM INTERCONNECTION DATA SHEET
FOR COMPANIES LOADING NAMES IN BST DATABASE

INTERCONNECTING COMPANY NAME

OPERATING COMPANY NUMBER (s)

METHOD OF NAME DATA TRANSMISSION (check appropriate method):

NDM - Where does Company Interface with BST

FTS - Verify with BST that modem capacity exists,
CHUI - The following Information is needed for the DIALS card:
Contact Name:




CNAM INTERCONNECTION NPA/NXX & POINT CODE DATA

FOR COMPANIES LOADING NAMES IN BST DATABASE

INTERCONNECTING COMPANY NAME

LATA NAME (list only one LATA per sheet) LATA No. _
[TOCN |  SIGNALING NINE DIGIT AM NP,  TEST |
POINT (SP)CLLI | POINT CODE BY SP DATE
2597
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CNAM INTERCONNECTION - TEST NAMES
FOR COMPANIES LOADING NAMES IN B8ST DATABASE

INTERCONNECTING COMPANY NAME

OPERATING COMPANY NUMBER (s)

Please provide at least two (2) test names and numbers per CNAM Central Office to
be used to conduct network testing of the CNAM feature. These names and
numbers must be provided nc later than one (1) week prior to the scheduled start

date for network testing.

TELEPHONE NUMBER NAME TO BE DISPLAYED* OCN

* MNames should no more than [feen (15) characters in length. Normally residence namos are listed last
name first, first name (or initial), stc. and business nemes in the normal manner (sdjusted for the 13
character limitatioa - e.g. BellSouth Tel.).

82597
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AMENDMENT
TO

INTERCONNECTION AGREEMENT BETWEEN
DELTACOM, INC. AND
BELLSOUTH TELECOMMUNICATIONS, INC.

Pursuant to this Agreement (the “Amendment™), DeltaCom and BellSouth
Telecommunications, Inc. (“BellSouth™) heeinafter referred 10 collectively as the “Parties” hereby
agree to amend that certain Interconnection Agreement betw cen the Parties dated flg~t (2,
1997 (“Interconnection Agreement™).

NOW THEREFORE, in consideration of the mutual provisions contained herein and other
gmmmmmmmmmarMmmmw
DeltaCom and BellSouth hereby covenant and agree as follows:

1. Thhﬂuwnﬁnﬂnﬂ&wthﬁﬂ,upm:mprwidemdbﬂuﬂmﬁﬂ
accept and pay for (1) loops, (2) loop cross-connectiors and (3) loop channelization in
accordance with the schedule of prices set forth in Attachment C-2 to this Amendment which is
incorporated herein by reference, in and for the states reflected on Attachment C-2.

2. The Parties agree that the prices reflected herein shall be “trued-up™ (up or down)
based on final prices either determined by further agreeme:t or by final order (including any
appeals) of the relevant public service commission or other body having jurisdiction over the
subject matter of this Amendment, which final order meets the criteria contained in paragraph 4
hereof. The “true-up” will consist of comparing the actual volumes and demand for each item,
together with the price associated with such item by this Amendment, with the final prices
determined for each item. Each party shall keep its own records upon which a “true-up” can be
based and any final payment from one party to the other shall be in an amount agreed upon by the
Parties based on such records. In the event of any disagreement as between the records or the
Parties regarding the amount of such “true-up,” the Parties agree that the body having jurisdiction
over the matter for the affected states shall be called upon to resolve such differences or that they
will submit the matter to commercial arbitration in accordance with the terms contained in Section
XXV. of the Interconnection Agreement.

3 The Parties agree that they may continue to negotiate as appropriate in an effort to
obtain final prices for each of these items, but in the event that no such agreement is reached
within six (6) months of this Amendment (which time can be extended by mutual agreement of the
Pariies) either party may petition the public service commission or other regulatory body to
resolve such disputes and to determine final rates for each of the items covered by this
Amendment. Mwﬂ&mw the parties may submit the matter to
commercial arbitration in accordance with the terms contained in Article XIV of the
Interconnection Agreement.
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4. Any final order that forms the basis of a “true-up™ under this Amendment shall
meet the following criteria:

(s) It shall be in a proceeding to which DeltaCom and BellSouth are entitled to
be full parties to the procesding.

(b) It shall apply the provisions of the Telecommunications Act of 1996,
including, but not limited to, Section 252(d)(1) and all effective implementing rules and
regulations; provided that said Act and such regulations are in effect at the time of the final order.

(c) It shall include as an issue the geographic deaveraging of unbundled
element rates, which deaveraged rates, if any are required by said final order, shall form the basis
of any “true-up.”

5. The Parties further agree that the rates for number portability identified in
Attachment D to the Interconnection Agreement will be retroactively “trued-up™ to the effective
date of the Interconnection Agreement in the event that different rates for number portability are
established by mutual agreement of the parties, regulatory action, judicial order, or by selection of
ﬂownrnhhnnhtpuub&ymmtuﬂu'mmﬂwubhpmﬂdom*mﬂmdh
Section XXII of the Interconnection Agreement

6. The Parties agree that all of the other provisions of the Interconnection
Agreement, dated Mgorh 12. |, 1997, shall remain in full force and effect. Nothing in this
Amendment shall in any way limit DeltaCom's ability to select substitute rates for lozal loops,
loop cross connects, or loop channelization pursuant to the terms of Section XXII of the
Interconnection Agreement relating to “mcst favorable” treatment.

f /- The Parties further agree that either or both of the Parties is authorized to submit
this Amendment to the sppropriste state public service commission or other regulatory boedy
having jurisdiction over the subject matter of this Amendment, for approval subject to Section
252(e) of the federal Telecommunications Act of 1996.

IN WITNESS WHEREOF, the Parties hereto have caused this Amendment t» be
executed by their respective duly authorized representatives on the date indicated below.

el
DELTACOM, INC. CATIONS,
INC.




By: ﬂM gﬁrgg‘érj
Tide:  SA_ 74 Title: I:;lra-_;{w
pate___2/12/87 DATE: __3 /12 (17
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ATTACHMENT C-2

Florida Georpia Kenbucky
[Rate Eloments __[Monthly _ [Nonrecuriing” [Nonrecurring™  Monthly  [Nonrecuring”
__E_.l.-l Exchange
Access Loop™
2-¥Vire Analog $18.00 $5520 $1:.00 $44.80 $17.00 2580 $17.00 $58.40
4-Wire Analog $28.80 $5520 2120 $44.80 $2r20 $25.%0 2120 $58.40
2-Wie ADSLKDSL $18.00 $5520 $17.00 $44.80 $17.00 $25.80 $17.00 5840
#-Wire HDSL 2880 $5520 2720 $44.80 2720 $23580 27120 $58.40
2-¥vire ISDM Digital $28.80 $5520 2720 44,80 527120 $25.00 $2120 $58.40
| Cross-Connects
2-Wire Analog $0.30 $18.40 $0.30 $1520 $0.30 $1260 $0.30 $16.00
4-Wire Analog $0.50 $18.40 $0.50 $1520 $0.50 $12.60 $0.50 $16.00
Loop “hanneliraion
Equipment $400.00 $52500 | $400.00 $52500 | $400.00 $525.00| $400.00 $525.00
Per Line $1.15 $3.00 $1.15 $8.00 $1.15 $8.00 §1.15 $2.00
These rates refloct 80% of the Business Service Connection Charge. if the Business Sarvice Connection Charge is modified,
this rate will become 0% of the revised rals.

= In he event ihat an unbundiad loop ordered by DeltaCom is part of an Integrated Digital Loop Carrier (IDLC) sysiem, the loop
will by unbundied from the IDLC and provided

o DeltaCom in accordance with the

comesponding rales specilied above.




Stales: Louisiana MNessisspp Modth Carclina South Caroiina
[Ralo Elemens [Monihiy  [Noarecuriing” [Monthly  [Noarecurting” _ _[Monthly [Nonrecunring”
Exchange
Loop™
2-Wire Analog $17.00 5200 $2200 $531.36 $17.00 $33.00 $5120
4-W ire Analog 2720 $68.00 $3520 $53.36 $27.20 $33.00 $51.20
2-Wire ADSLHDSL $17.00 6400 $200 $5338 $17.00 $33.00 35120
4-Wire HDSL 2720 $58.00 $520 $53.38 27120 $33.00 §5120
2-Wire ISON Digital 2720 $63.00 $520 $53.36 $2720 $33.00 $5120
Cross-Connects
2-Wire Analog $0.30 $20.80 $0.30 $13.00 $0.30 1180 $8.00
+-Wire Analog $0.50 52050 $0.50 $13.00 $0.50 $11.60 $8.00
Loop Channelizaion
Equipment $400.00 $525.00 $400.70 $525.00 $400.00 $525.00 $525.00
Per Line $1.15 $800 | $1.15 $8.00 15 $8.00 $8.00
These rales reflect 80% of the Business Servica Connecion Chaige. If the Business Service Connection Chasge is modiied,

** In the event that an unbundied loop urdered by DeltaCom i part of an Integrated Digital Loop Camier (IDLC) system, the loop
will by unbundied from the IDLC and provided to DaltaCom in accordance with the comesponding rales specified abore,
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BeallSouth Telecommunications, Inc. & DeltaCom, Inc

Amendment to
+  The Interconnection Agreement
Between DeltaCom, Inc.
and BellSouth Telecommunications, Ine,
Dated March 12, 1997

Pursuaot to this Agreement (the “Amendment™) DeltaCom, Inc. (“Interconnector™ and BellSouth
Telccommunications, Inc., ("BeliSouth™) hereinafter referred to collectively as the “Parties” hereby agree to
amend that certain Intercounection Agreement between the Parties dated March 12, 1997 (“Interconnection

Agreement”).

L SCOPE OF AMENDMENT

A BellSouth hereby grants to Interconoector & right to occupy that certain enclosed area
designated by BellSouth within a BellSouth Central Office, of a size and dimension which is specified by
Interconnector and agreed to by BallSouth (herenafter “Collocation Space™. BellSouth will design and
construct at Interconnector’s agreed upon cxpense, a wall or other delineation to establish a clear divisioa
between the Collocation Space and other arcas of the Central Office dedicated to BellSouth's use. .

B. Interconnector shall use the Collocation Space for the purposes of providing services to
Interconnector's customers, inctalling, maintaining and operating Interconnector's equipment (to include
testing and monitoring equipment) whuch is used to interconnect with telecommunications services and
facilities provided by BellSouth. Pursuant to Article [T, following, Interconnector may place
hummhmmwmcmsmhﬁﬁmhmu
designated “Expanded Interconnection.” Placement of equipment in the Collocation Space without the use
of Interconnector-owned entrance facilities is designated “Service Interconnection.” In addition to, and not
in lieu of, interconnection to BellSouth services and facilities, Interconnector may connect to other
interconnectors within the designated Central Office. The Collocation Space may be used for no other
purposes except as specifically described berein or authorized in writing by BellSouth,

C. Interconnector may not provide or make available space within the Collocation Space to
any third party. Notwithstanding the foregoing, any wholly owned affilitate of Interconnector (ic.,
Interconnector’s Parent, subsidiary or any entity under common ownership and control with Interconnector)
who clects to be made a party (o this Amendment may collocate within any Central Office in a separate
Collocation Space pursuant to this Amendment by completing the Application/Inquiry process provided for
in this Amendment. Any violation of this provision shall be deemed a material breack of this Amendment

D. Interconnector agrees (o pay the rates and charges identified at Exhibit A attached hereto.
E. A Collocation Space will be provided to Intercomnector at each Central Office identified at

Exhibit B attachod hereto, which Exhibit shall be updated from time to time as additional Central Offices
are made subject to the terms of this Amendment




BellSouth Telecommunicatons, Ing. & DeluaCom, Inc.

IL TERM OF AMENDMENT

A. Jerm. The term of this Amendment shall be for an initial period of two (2) yearm,
beginning on the Interconnection Agreement date stated above and ending two (2) years later on the month
and day comesponding to such date. The Partics agree that any rencgotiation of this Amendment upon
expiration of the term shall be pursuant to 47 U.S.C. §252. Until the revised agreement becomes effective,
the Pasties shall continue to abide by the mtes, terms and conditions of this Amcndment.

B. Upon expiration of th1 initial term, those service armangements made available under this
Amendment and existing at the time of termination shall continue without interruption under one of the

following as agreed to by the Parties: (a) a new agreement exocuted by the Parties, (b) standasd




BellSouth Telccominunications, Inc. & DelwwCom, Inc.

1ll. USE OF COLLOCATION SPACE

A. Nature of Uss. BeliSouth shall permit Interconnector to place, maintain and operate in the
Collocation Space any oquipment that Interconnector is authorized, as described herein, by BellSouth and
by Federal or State regulators to place, maintain and operate in collocation space and that is used by
Intercomnector 1o provide services which Interconnector has the legal authority to provide. The equipment
must af & minimum comply with the BellCore Network Equipment Building Sysiem (NEBS) General
Equipment Roquircments (TR-NWT-000063) and National Electric Code standards. Interconnector may
clect o enclose the Collocation Space. mmmmhtdhunmspuhm
purposes. [nterconnector shall place no signs or marking of any kind (except for a plaque or other
identification affixed to Interconnector's equipment and reasonably necessary 1o identify Interconnector’s
equipment, and which shall include a list of emergency contacts with telephone numbers), in the area
surrounding the Collocation Space or on the grounds of the Central Office housing the Collocation Space.

B. Entrance Facilitics Intercomnector may elect to place Interconnector-owned entrance
facilitics into the Collocation Space. BellSouth will designate the point of interconnection in proximity to
the central office building housing the Collocation Space, such as an entrance manhole or a cable vault.
Interconnector will provide and place cable at the point of interconnection of sufficient length to be pulled
through conduit and into the splice location. No splicing will be permitted in the entrance manhole.
Interconnector will provide a sufficient length of fire retardant riser cable, to which the entrance cable will
be spliced, which will extend from the splice location to the Interconnector's equipment in the Collocation
Space. Interconnector must contact BellSouth for instructions prior to placing the entrance facility cable in-
the manhole. Interconnector is responsible for maintenance of the entrance facilities. Dual entrance will be
permified where capacity exists. The inlerconnoction point for entrance facilities exionding from a rooftop
antenna will be designated by BellSouth oo the Anplication/lnquiry response.

C. Demarcation Point. A point-oftermination bay(s) will designate the poinmt(s) of
interconnection between Intercoanector's equipment and/or network and BellSouth's network. Each party
will be responsible for maintenance and operation of all equipment/facilitics on its side of the demarcation
point. Interconnoctor may, at its option, provide its own point-of-ticrmination bay(s) in accordance with
BellSouth’s guidelines and specifications, which BellSouth will provide upon request.

D.  Imterconnector’s Equipment and Facilitics [Interconnector is solely responsible for the
design, engincering, testing, performance, monitoring, maintenance, and repair of the oquipment and
facilities used by Interconnector in the Collocation Space. Without limitation of the foregoing provisions,
Interconnector will be responsible for servicing, supplying, repairing, installing and maintaining the
following on its side of the demarcetion point: (1) cable(s), (2) equipment; (3) point-of-termination cross-
connects; (4) point of termination maintenance, including replacement fuses and circuit broaker
restoration, if not performed by BellSouth, and (5) connection cable(s) and associated equipment which
may be required within the Collocation Space to the points of interconnection.

E. Eascment Space.  From time to time BellSouth may require access to the Collocation
Space. BellSouth retaing the right 1o access such space for the purpose of making equipment and building
modifications (e.g., running, altering or removing racking, ducts, clectrical wiring, HVAC, and cables).
BellSouth will give reasonable notice to [nterconnector when access to the Collocation Space is required.
Interconnoctor may clect (o be present whenover BellSouth performs work in the Collocation Space. The
Parties agree that Interconnector will not bear amy of the expense associated with this work.
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F. Access and Administration. Interconnector shall have access to the Collocation Space
twenty-four (24) bours a day, seven (7) deys a week. A security escort will be required at Central Offices
where separate, secured ingress and egress arc not svailable and access would roquire Interconnector to
traverse restricted areas.  All employess, agents and contractor: of Interconnector having access to the
Collocation Space shall comply with BellSouth's policies and practices pertaining to fire, safety and
security, and cach such employee, agent or contractor shall display an identification badge issued by
Interconnector or certified vendor which contains & current photo, the individual's name and company
name/logo. Interconnector agrees to comply with all laws, ordinances and regulations affecting the use of
the Collocation Space, Upon expiration of this Amendment, Interconnector shall surrender the Collocation
Space to BellSouth in the same condition as when first occupiod by the Interconnect=r except for ordinary
wear and tear.

G. Interference or Impainmpt. Notwithstanding any other provisions of this Amendment,
equipment and facilities placed in the Collocation Space shall not interfiere with or impair service provided
by BellSouth or by any other interconnector located in the Central Office; shall not endanger or damage the
facilities of BellSouth or of any other interconnector, the Collocation Space, or the Central Office; shall
not compromise the privacy of any communications carried in, from, or through the Central Office; and
shall not create an unrcasonable risk of injury or death to any individual or to the public. If BellSouth

determines that any equipment or facilities of Interconnector violate the provisions of this
paragraph, BellSouth shall give written notice to Interconnector, which notice shall direct Interconnector to
cure the violation within tweaty-four (24) bours or, at a minimum, to commence curative measurces within
24 hours and to exercise reasonable diligence to complete such measures as soon as possible thereafter, I£
Interconnector fails to take curative action within 24 hours or if the violation is of a charscter which poses
an immediate and substantial threat of damage to property, injury or death to any person, or
interference/impairment of the services provided by BellSouth, then and only in that event BellSouth may
take such action as it deems appropriste to correct the violation, including without limitation the
interruption of electrical power to Interconnecior’s equipment. BellSouth will endeavor, but is nut
required, to provide notice to Interconnector prior to taking such action and shall have no liability to
Interconnoctor for any damages arising from such action, except to the extent that such action by BellSouth
constitutes gross negligence or willful misconduct.

H. Persooalty snd its Rerrovgl Subject 1o requirements of this Amendment, Interconnector
may place or install in or on the Collocation Space such facilities and oquipment as it deems desirable for
the conduct of business, Personal property, facilities and equipment placed by Intercomnector in the
Collocation Space shall not become a part of the Collocation Space, even if nailed, screwed or otherwise
fastened to the Collocation Space, but shall retain their status as personalty and may be removed by
Interconnector at any time, Any damage caused Lo the Collocation Space by Interconnector’s employees,
agents or representatives during the removal of such property shall be promptly repaired by Interconnector
at its expense,

L Alterations. In no case shall Interconnector or any person acting on behalf of
Interconnector make any rearrangement, modification, improvement, addition, repair, or other alteration to
the Collocation Space or the BellSouth Central Office without the written consent of BeflSouth, which
consent shall not be unreasonably withheld. The cost of any such specialized alterations shall be paid by
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IV.  ORDERING AND FREFJI.R-I TION OF COLLOCATION SPACE

m Interconnector shall submit to BellSouth a completc and accurate
hpphcﬂimuﬂhwhyﬁmt.hﬂhwmthpnmnfﬂu Application Fec as stated in Exhibit A.
The Application shall contain a detailed description and schematic drawing of the equipment to be placed in
Interconncctor's Collocation Space(s) and an estimate of the amount of square footage required. BellSouth
will respond to Interconnector’s Application in writing following the completion of review, planning and
design activitics. Such response will include estimates on space availability, space preparation costs and
space availability dates.

B.  Bona Fide Firm Order. Interconnector shall indicate its intent to proceed with equipment
installation in 8 BellSouth Central Office by submitting & Bona Fide Firm Order to BellSouth. A Booa
FﬁFhMuﬁthmhthpmhmhanh
IV.A preceding, submit an updated Application document based on the outcome of the
process, and pay all applicable foes referenced in Article V, following. The Bona Fide Firm Order must be
reccived by BellSouth no later than thirty (30) days after BellSouth’s response to Interconnector's
Application/Inquiry. Space preparation for the Collocation Space will not begin until BellSouth receives
the Bona Fide Firm Order and all applicable focs.

C, Use of Centified Vendor. Interconnector shall select an equipment installation vendor
which has been approved as & BellSouth Certified Vendor to perform all engincering and installation work
required in the Collocation Space. BellSouth shall provide Interconnector a list of Certified Vendors upon.
request. The Certified Vendor shall be responsible for installing Imtercoancctor's equipment and
components, exiending power cabling to the BellSouth power distribution frame, performing operational
tests after installation is complete, and notifying BellSouth's equipment engineers and Interconnectos upon
successful completion of installation. The Certified Vendor shall bill Interconnector directly for all work
performed for Interconnector pursuant to this Amendment and BellSouth shall have no lability for nor

responsibility to pay such charges imposed by the Certified Vendor.

D. Alarm and monitoring. PellSouth shall place environmental alarms in the Central Office
for the protection of BellSouth equipment and facilities. Interconnector shall be responsible for placement,
monitoring and removal of eovironmental and equipment alarms used to service the Collocation Space, if
such equipment is desired by Interconnector for the protection of its own equipment and facilities. Upon
request, BellScuth will provide Interconnector with applicable tariffed service(s) to facilitate remote
monitoring of collocated equipment by Interconnector.

E Basic Telephope Service. Upon request of Interconnector, BellScuth will provide basic
telephone service to the Collocation Space under the rates, terms and conditions of the then current tanff
offering for the service roquested.

F. Space Prepamtion. BellSouth shall pro rate the costs of any renovation or upgrade to
Central Office space or support mechanisms which is required to accommodate physical oulocation.
Interconnector's pro rated share will be calculated by multiplying such cost by a percentage equal 1o the
amount of square footage occupied by Interconnector divided by the total Central Office square footage
receiving renovation or upgrade. For this section, support mechanisms provided by BellSouth may include,
but not be limited to heating/ventilation/air conditioning (HVAC) equipment, HVAC duct work, cable
support structure, fire wall(s), mechanical upgrade, asbestos abatement, ground plane addition, or scparate
ingress/cgress construction. Such renovation or upgrade will be evaluated and the charges assessed on a
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per Central Office basis. BellSouth will make best efforts to provide for occupancy of the Collocation
Space on the nogotiatod date and will advise Interconnector of delays. Interconnector agrecs BellSouth
shall not be liable to Interconnector for delays in providing possession of the Collocation Space.

o. Space Enclosurs. Upon request of Interconnector, BellSouth shall construct an equipment
armangement cnclosure of 2 size and dimension jointly agreed upon by the Partics. Intercoanector may
request enclosed floor space in increments of one hundred (100) square feet, with a minimum of one
hundred (100) square feet. Intcroonnector may, at its option, arrange with & BellSouth certified contractor
to construct the space enclosure in accordance with BellSouth’s guidelines and specifications. Such
contractor shall directly bill Interconnector fir activities associated with the space enclosure construction.

H Caoccliation. If Interconnector cancels its order for the Collocation Space(s),
Interconnector will reimburse BellSouth for any expenses incurred up to the date that written notice of the
cancellation is received. In no event will the level of reimbursement under this paragraph excood the
maximum amount [nterconnector would have otherwise paid for work undertaken by BellSouth if no
cancellation of the order had occurred.

V.  RATES AND CHARGES

Interconnector shall pay for Collocation Space(s) according to the raies contained in Exhibit A aftached
hereto and pursuant to the following:

A Non-recurring Fees. In addition to the Application Fee referenced in Article IV preceding,
Interconnector shall remit payment of a Cable Installation Fee, Space Construction Fee, as applicable, and
one-half (1/2) of the estimated Space Preparation Fee coincident with submission of a Bora Fide Firm
Order. The outstanding balance of the actual Space Preparation Fee shall be due thirty (30) days following
Interconnector’s receipt of a bill or invoice from BellSouth. BellSouth shall provide documentation to
cstablish the actual Space Preparation Fee. Cable Installation Fee(s) are assessed per entrance fiber
placed. No Cable Installation Fee is required for Service Interconnection. The Space Preparation Fee will
be pro rated as prescribed in Article TV.F preceding The Space Enclosure Coastruction Fee will be
assessed for the materials and installation cost of the equipment enclosure. BellSouth's engineering and
other labor timo associated with establishing the Physical Collccation Arrangement will be assessed as
Additional Engincering charges, under provisions in BellSouth’s F.C.C. Number | Tariff, Sections 13.1
and 13.2. An cstimate of the Additional Engineering charges will be provided by BellSouth to
Interconnector in the App'ication Response.

B. Floor Space. The foor space charge includes charges for lighting, heat, air conditioning,
ventilation and other allocated expenses associated with maintenance of the Central Office but does not
include amperage necessary to power Interconnector's equipment. When the Collocat an Space is enclosed
by walls or other divider, Interconnector shall pay floor space charges based upon the number of square
foet s0 enclosed. When the Collocation Space is not enclosed, Interconnector shall pay floor space charges
based upon the number of square fiost contained in a shadow print of Intcrconnector's equipment racks and
POT bay, plus a factor of 2.50 multiplied by the shadow print, which represents Intcrconnector's share of
wiring and provisioning aisle space for provisioning and maintenance activities. Floor space charges are
due beginning with the date on which BellSouth roleases the Collocation Space for occupancy or on the
date Interconnector first occupies the Collocation Space, whichever is sconer.
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C. Powsr. Charges for <48V DC power will be assessed per ampere per month based upon

the certified vendor enginsered and installed power foed fused ampere capacity. Rates include redundant
positions (A&B) and cable rack to Interconnectos’: equipment or space enclosure. Fuses and
engineered (sized), fumished and installed by Interconnector’s certified
The Interconnector’s certified vendor must also provide a copy of the engineering power
specification prior to the Commencement Date. In the event BellSouth shall be required to construct
i existing DC power plant in a central office as a result of
mﬂdﬂu{“?m?hut‘mm“} Interconnector

Al
ig
&
E
:

with the Power Plant Comstruction if BellSouth were to perform the Powsr Plant Construction.
estimated Power Plant Construction costs prior to

the
commencement of the work. h-mmmmsﬂmmmmm{mmmw

Interconnector has the option 1o perform the Power Plant Construction itself, provided, however, that such
work shall be performed by a BellSouth certified contractor and such contractor shall comply with
BellSouth's guidelines and specifications. Where the Power Plant Coustruction results in constiuction of a
ncw power plant room, upon termination of this Amendment, Interconnector shall have the right to remove
its equipment from the power plant room, but shall otherwise leave the room intact. 'Where the Power Plant
Construction results in an upgrade to BellSouth's existing power plant, upon termination of this
Amendment, such upgrades shall become the property of BellSouth. -
D

3 Security Escort. A security escort will be required whenever Interconnector or its
approved agent desires access to the entrance ms shole or must traverse a restricted area within BellSouth's
central office, Rates for a BellSouth security cscort are assessed in one-half (1/2) hour increments
according to the schedule appended hereto as Exhibit A.

E. Rate*Tmua-lp" The Partics agroe that the interim prices reflected herein shall be “trued-
up” (up or down) based on final prices cither determined by further agreement or by final order, including
any appeals, in a proceeding involving BellSouth before the regulatory authority for the State in which the
scrvices are being performed or any othe: body having jurisdiction over this Amendment (hercinafter
“Commission™). Under the “true-up™ process, the interim price for each service shall be multiplied by the
volume of that service purchased (o arrive at the total interim amount paid for that service (“Total Interim
Price™). The final price for that service shall be mukiplied by the volume purchased to arrive af the total
final amount due (“Total Final Price™). The Total Interim Price shall be compared with the Total Final
Price. If the Total Final Price is more than the Total Interim Price, Interconnector shall pay the difference
to BellSouth. If the Total Final Price is less than the Total Interim Price, BellSouth sha!l pay the difference
to Interconnector. [Each party shall keep its own records upon which a “true-up™ can be based and any
final payment from one party to the other shall be in an amount agreed upon by the Pastics based on such
records. In the event of any disagreoment as betwoen the records or the Parties regarding the amount of
such “truc-up,” the Partics agree that the Commission shall be called upon to resolve such differcnces

F. Other, Payment of all other charges under this Amendment shall be dus thirty (30) days
after receipt of the bill (payment due date). Interconnector will pay a late payment charge of one and one-
half percent (1-1/2%) assessed monthly on any balance which remains unpaid after the payment due date

W29m7) Page 8
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Vi. INSURANCE

A Interconnector shall, at its sole cost and expense, procure, maintain, and kocp in force
insurance as specified in this Article V1 and underwritten by insurance companies licensed to do business in
the statcs contained in Exhibit B attached hereto and having a BEST Insurance Rating of B ++ X (B ++
Len).

B. Interconnector shall maintain the following specific coverages:

1. Commercial Jeneral Liability coverage in the amount of ten mullion dollars

($10,000,000.00) or a combination of Commercial Gencral Liability and Excess/Umbrella coverage

ing not Icas than ten millioa dollars ($10,000,000.00). BellSouth shall be named as an ADDITIONAL
INSURED cn ALL applicable policics as specified herein.

2. Statutory Workers Compensation coverage and Employers Liability coverage in
the amount of one husdred thousand dollars ($100,000.00) cach accident, one hundred thousand dollars
($100,000.00) cach employee by discase, and five hundred thousand dollars ($500,000.00) policy limit by
disease,

Interconnector may clect to purchase business interruption and contingent business
interruption insurance, having been advised that BellSouth assumes no liability for loss of profit or
revenises should an interruption of service occur, -

C. The limits set forth in Article VI.B above may be increased by BellSouth from time to time
during the term of this Amendment upon thirty (30) days notice to Interconnector (o at least such minimum
limits a3 shall then be customary with respect 1o comparable occupancy of BellSouth structures.

D. All policies purchased by Interconnector shall be deemed to be primary and not
contributing to or in excess of any similar coverage purchased by BellSouth. All insurance must be in
effect on or before the date equipment is delivered to BellSouth's Central Office and shall remain in effect
for the term of this Amendment or until all Interconnector's property has been removed from BellSouth's
Central Office, whichever period is longer. If Intercomnector fails to maintain requiied coverages,
BellSouth may pay the premiums thereon and seck reimbursement of same from Interconnector,

E. Interconnector shall submit certificates of insurance reflecting the coverages required
pursuant to this Section & misimum of ten (10) days prior to the commencement of any work in the
Collocation Space. Interconnector shall arrange for BellSouth 1o receive thirty (30) days advance notice of
cancellation from Interconnector's insurance company. [Interconnector shall forward a certificate of
insurance and notice of cancellation to BellSouth at the following address:

BellSouth Telecommunications, Inc.
Attn: Risk Management Coordinator
3535 Coloanade Parkway, S9A|
Birmingham, Alabama 35243

A Interconnector must conform 10 recommendations made by BellSouth's fire insurance
company o the extent BellSouth has agreed to, or shall hereafter agree to, such recommendations.
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G Failure to comply' with the provisions of this Section will be deemed a matenial breach of
this Amendment.

VIl. MECHANICS LIENS

If amy mochanics licn or other licns shall be filed against property of BellSouth, or any improvement
thereon by roason of or arising out of any labor or materials fumnished or allsged to have been fumished or
to be furnished to or for Interconnector or by reason of any changes, or additions to BellSouth property
made at the request or under the direction of the Interconnector, Interconnect. - shall, within thirty (30) days
after receipt of written notice from BellSouth cither pay such lien or cause the same to be bonded off
BellSouth's property in the manncr provided by law, Intcrconnector shall also defend on behalf of
BellSouth, at Interconnector's soly cost and expense, any action, suit or proceeding which may be brought
for the enforcement of such liens and Interconnector shall pay any damage and discharge any judgment
entered thereon.

VIIl. INSPECTIONS

BellSouth shall conduct an inspection of Intercoancctor’s oquipment and facilities in the Collocation
Space(s) prior 1o the activation of facilitics between Interconnector’s equipment and oquipment of
BellSouth. BellSouth may conduct an inspection if Interconnector adds equipment and may otherwise
conduct routine inspections at reasonable imtervals mutually agreed upon by the Parties, BellSouth shall
provide Interconnector with a minimum of forty-cight (48) hours or two (2) business days, whichever is
greater, advance notice of all such inspections.

IX. SECURITY

Only BeliSouth employees, BellSouth certified vendors and suthorized employees or agents of
Iaterconnector will be permitted in the BellSouth Central Office. Interconnector shall provide its employccs
and agents with picture identification which must be wom and visible at all times while in the Collocation
Space or other areas in or around the Central Office. BellSouth may refuse entry to any person who fails
to displsy the identification required by this section.

X.  INDEMNITY/LIMITATION OF LIABILITY
A Liability Cap.

1. With respect to any claim or suit, whether based in contract, tort or any other
theory of legal liability, by Interconnector, any Interconnector customer or by any other person or entity,
for damages associated with any of the services provided by BellSouth pursuant to or in connection with
maintenance, ropair or restoration of service, and subject to the provisions of the remainder of this Article,
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BellSouth’s liabiliry shall be limited to an amount equal to the proportionate charge for the service provided
pursuant to this Amendment, for the period during which the senvice was affected.  Notwithstanding the
foregoing, claims for damages by Interconnector, by any Interconnector customer or by amy other persons
or catity resulting from the gross negligence or willful misconduct of BellSouth and claims for damages by
Interconnector resulting from the failure of BellSouth to bonor in one or more material respects any one or
more of the material provisions of this Amendment shall not be subject to such limitation of liability.

2. With respect to any claim or suit, whether based in contract, tort or any other
theory of legal liability, by BellSouth, any BellSouth customer or by any other person or entity, for
mwm”ﬂhmwbyWWMWummhm
this Amendment, including but oot limited to the installation, provision, proemption, termination,
maintcnance, repair or restoration of service, and subject to the provisions of the remainder of this Article,
Interconnector's liability shall be limited 10 an amount equal to the proportionate charge for the service
provided pursuant to this Amendment for the period during which the service was affected
Notwithstanding the foregoing, claims for damages by BellSouth, any BellSouth customer or any other
person or entity resulting from the gross negligence or willful misconduct of Interconnector and claims for
damages by BellSouth resulting from the failure of Interconnector to honor in one or more material resperts
any one or more of the material provisions of this /mendment shall not be subject to such limitation of
liability.

B. Neither Party shall be liable for any act or omission of any other telecommunications
company 1o the extent such other telecommunications company provides a portion of a service provided by.
Imierconnector to its cuttomers.

C. Neither Party shall bo liable for damages to the other Party's terminal location, point of
interconnoction, or the other Party’s customers’ premiscs resulting from the furnishing of a service,
including but not limited to the installation and removal of equipment and associated wiring, except to the
extent the damage is caused by such Party's gross negligence or willful misconduct.

D. No Consequential Damages - Except as otherwise provided in this Article X, neither Party
shall be liable to the other Party for any indirect, incidental, consoquential, reliance, or special damages
suffered by such other Party (including without limitation damages for harm to business, lost revenues, lost
savings, or lost profits suffered by such other Party), regardless of the form of action, whether in contract,
warranty, strict liability, or tort, including without limitation negligence of any kind whether active or
passive, end regardiess of whether the Parties knew of the possibility that such damages could result. Each
Party hereby agrees to hold harmless the other Party and such other Party’s affiliates, and their respective
officers, directors, employees and agents from all such damages. Provided, however, nothing contained in
this Article X shall limit a Party's liability to the other for (i) willful or intentional misconduct, gross
negligence, or failure to bonor cne or more nflhlmpmnmnfdmm-numurm
material respects; (ii) bodily injury, death wwmwhhmdurmﬁhhpunndm
proximately caused by a Party's negligent act or omission or that of its agents, subcontractors or
employces, nor shall anything contained in this Article X limit the Partics’ indemnification obligations as
specified herein.

E. Obligation to Indemnify.
I.  Each Party (the “Indemnifying Party”) shall, and hereby agroes to, defend at the

other Party's request, indemnify and hold harmless the other Party and each of its officers, directors,
employees and agents (each, an “Indemnitec™) against and in respect of any loss, debt, liability, damage,
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obligation, claim, demand, judgment or scttlement of any nature or kind, known or unknown, liquidated or
unhiquidatod, including without limitation all reasonable costs and expenses incurred (legal, accounting or

otherwise) (collectively, “Damages™) arising out of, resulting from or based upon any pending or threatened
claim, action, procceding or suit by any third party (a “Claim™) (i) arising from any breach of any
repicsentation, warranty or covenant made by such indemnifying party in this Amendment, or (ii) based
upon injurics or damage 10 any person or property arising out of or in connection with this Amendment that

are the result of the Indemnifying Party's actions, breach of Applicable Law, or the actions of the
Indemnifying Party cmployees, agents and subcontractors.

2. Promptly after receipt of notice of any Claim or the commencement of any action
for which a Party may seek indemnification pursuant to this Article X, the Indemnitee shall promptly give
wﬁmmﬁnmm&mx‘nhquHMM«m

} Indemnitoe 30 notify the Indemnifying Party will not relieve the lamer
from anmy lability it may have to the Indemnitce except to the extent the Indemnifying Party is actually
prejudiced by such failure. The Indemnitee shall cooperate, at the indemnifying Party’s expense, with all
reasonable requests made by the Indemnifying Party for assistance or information relating to such Claim or
action. The Indemniteo will have the right to participate in the investigation, defense and scttlement of such
Claim or action, with separate counsel chosen and paid for by the Indemnitee. However, the Indemnifying
Party will have the right to control the defense and settlement of such Claim or action.

F. Each Party's failure to perform under this Amendment shall be excused by labor strikes,
civil commotion, criminal actions taken against them, acts of God, and other circumstances beyond their.
reasonable control,

G. The obligations of the Partics -ontained within this Article X shull survive the expiration
of this Amendment.

Xl. PUBLICITY
ﬂmwwmntﬂmmmrwmmmuhpmpmmwm

XIl. DESTRUCTION OF COLLOCATION SPACE

In the event a Collocation Space is wholly or partially damaged by fire, windstorm, tomado, flood or by
similar causes to such an extent as to be rendered wholly unsuitable for Interconnector’s permitted use
hereunder, then ecither party may clect within ten (10) days after such damage, to terminate this
mmwmmﬂnmwummmmmdmmm
shall stand reloased of and from further liability under the terms hereof. If the Collocation Space shall
suffer only minor damage and shall 30t be rendered wholly ursuitable for Interconnector's permitied use, or
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is damaged and the option to terminate is not exercised by either party, BellSouth covenants and agrees to
proceed promptly without cxpense to Intorcomnector, except for improvements not the property of
BellSouth, to repair the damage. BellSouth shall have & reasonable time within which to rebuild or make
any repairs, and such rebuilding and repairing shall be subject to delays caused by storms, shortages of
labor and materials, governcsent regulations, strikes, walkouts, and causes beyoad the control of BellSouth,
which causes shall not be construed as limiting factors, but as exemplary only, Where allowed and where

XIll. EMINENT DOMAIN

If the whole of a Collocation Space shall be taken by any public authority under the power of eminent
domain, then this Amendment ghall terminate as of the day possession shall be

authority and rent and other charges for the Collocation Space shall be paid up to that day
proportionate refund by BellSouth of such rent and charges as may have been paid
subsequent to the date of the taking. If any part of the Collocation Space shall
domain, BellSouth and Interconnector shall each have the right to terminate this Amendment and declare
the stame null and void, by written notice of such intention to the other party within ter. (10) days after such

taxing.

X1V, FORCE MAJEURE

Neither party shall be in default by reason of any failure in performance of this Amendment, in accordance
with its terms and conditions, if such failure arises out of causes beyond the control of the nonperforming
party including, but not restricted to, acts of Ood, acts of government, insurrectiors, fires, floods,
accidents, epidomics, quarantines, restrictions, strikes, freight embargoes, inability to secure raw materials
or transportation facilities, acts or omissions of carriers or any and all other causes beyond the party's
control.

XV. ASSIGNMENT

Interconncctor acknowledges that this Amendment does not convey any right, title or interest in the Central
Office to Interconnector, Interconnector may not sublet its rights under this Amendment, nor shall it allow
a third party to use or ocoupy the Collocation Space at any time or from time to time without the prior
written consent, and at the sole discretion, of BellSouth. This Amendment is not ——signable by either party
without the prior written consent of the other party, and any attempt to assign any of the rights, duties or
obligations of this Amendment without such consent is void. Notwithstanding the foregoing. cither party
may assign any rights, duties or obligations of this Amendment to a parent, subsidiary or affiliate without
the consent of the other pany,
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XVI. NONEXCLUSIVITY

Interconnector understands that this Amendment is not exclusive and that BellSouth may enter into similar
agreements with other partics. Assignment of space pursuant to all such agreements shall be determined by
space availability and made on a first come, first served basis.

XVIL. NO IMPLIED WAIVER

No consent or waiver by either party to or of any breach of any covenant, term, condition, provision or
duty of the other party under tuls Amendment shall be construed 25 a consent to or waiver of any other
breach of the same or any other covenant, term, condition, provision or duty. No such consent or waiver
shall be valid unless in writing and signed by the party granting such consent or waiver.

XVIIL. NOTICES

Except as otheswise provided herein, any notices or demands that are required by law or under the terms of
MMMh“HﬂWWumhmuﬂMhpmh
hand delivery, or by certified or registored mail, and addressed to the Parties as follows:

To BellSouth: To Interconnector
BellSouth Telecommunications, Inc. DeltaCom, Inc.
sucmmm South E4E| 206 West 9th Street
Birmingham, Alabama 35243 West Point, Georgia 31833
Attn: Nancy Nelson Attn: Janine Kemp

With copy to:

DeltaCom, Inc.

T00 Boulevard South, Suite 101
Huntsville, Alabama 35802
Attn: General Counsel

Such notices shall be deomed to have been given in the case of certified or registered mail when deposited in

XIX. RESOLUTION OF DISPUTES

Except as otherwise stated in this Amendment, the Parties agree that if any dispute arises as to the
interprétation of any provision of this Amendment or as to the proper implementation of this Amendment,
the parties will petition the Commission in the state where the services are provided pursuant to this
Amendment for a resolution of the dispute. However, each party reserves any rights it may have to seck
Jjudicial review of any ruling made by the Public Service Commission concerning this Amendment.
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XX. SECTION HEADINGS

The section headings used herein are for convenience only, and shall not be deemed to constitute integral
provisions of this Amendment.

XXIl. AUTHORITY

Each of the parties hereto warrants to the other that the person or persons cvecuting this Amendment on
behalf of such party has the full right, power and authority to enter into and execute this Amendment on
such party’s behalf and that no consent from any other person or entity is required as a condition precedent
to the legal effect of this Amendment.

XXIl. REVIEW OF AMENDMENT

The parties acknowledge that cach has had an opportunity to review and negotiate this Amendment and has
exccuted this Amendment only after such review and negotiation. The partics further agree that this
Amendment shall be deemed to have been drafied by both Licensor and Licensee and the terms and
conditions contained herein shall not be construed any more strictly against one party or the other. This
Amendment is entered without prejudice tn any positions which either Party has taken, or may take in the
future, before any legislative, regulatory, judicial or other governmental body.

The Parties agree that all of the other provisions of the Interconnection Agreement dated March 12, 1997,
including any amendments thereto, shall remain in full force and effect.

IN WITNESS WHEREOF, the parties have exocuted this Amendment by their duly authorized
representatives in one or more counterparts, cach of which shall constitute an original, on the date indicated
below,

BELLSOUTH TELECOMMUNICATIONS, DELTACOM, INC.

,"J"'V"r f Y/g‘-"
Authorized Signature

' Tﬂm ‘&IQ”H{
Print or Type Mame Print or Type Name
o -
- L fas - (o/a/92
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EXHIBIT A
‘ Page | of 3
Schedule of Rates and Charges
Rate Elcment Description Ivoe of Charge Charge
Fee NRC (per Armangement, per C.0.) $3,850,00
Subsequent Application Fee (Note 1) NRC (per Armangement, per C.0.) 51,600.00
Space Preparation Fee (Note 2) NRC (per Amangement, per C.0)) ICB
Space Enclosure Construction Fes (Note 2) NRC (per 100 square feet) $4,500.00
Space and Construction
Reimbursement for ATHNOAMA NRC (sec Note 3) £26,000.00
Additional Enginecring Fee (Note 4) NRC ICB
Cable Installation NRC (per entrance cable) $2,750.00
Floor Space Zone A RC (per square foot) $7.50
Zooz B RC (per square foot) £6.75
Power RC (per amp) §5.00
Cable Support structure RC (per entrance cable) $13.35
Cross-Connects 2-wire RC (per cross-connect) $0.30
4-wire RC (per cross-connect) $0.50
DSI RC (per cross-connect) $8.00
DS3 RC (per cross-connect) £72.00
2-wire NRC (first cross-connect) $19.20
4-wire NRC (first cross-connect) $19.20
DSl NRC (first cross-connect) $155.00
DS3 NRC (first cross-coanect) $155.00
2-wire NRC (each additional cross-connect)  $19.20
4-ware NRC (each additional cross-connect)  $19.20
DS1 NRC (each additional cross-~coonect)  $17.00
DS§3 NRC (cach additional cross-connect)  $27.00
POT Bay 2-wire RC (per cross-connect) $0.40
4-wire RC (per cross-connect) $1.20
DS1 RC (per cross-connect) $1.20
D83 RC (per cross-connect) $8.00
Additional Security Access Cards NRC-ICB (each) $10.00
(9/29/97) Page 16
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EXHIBIT A
- Pagec 2of 3
' Schedule of Rates and Charges (cont.)
Rate Elcment Description Iype of Chargs Charge
Direct Comnection (Note 5)
(1) Fiber Arrangement RC (per cable, per linear foot) $0.06
-with Initial Application NRC (per Arrangement) n/a
-Subsequent to Applicatior. NRC (per Armangement) $246.00
(2) Copper or Coaxial Arrangement RC (per cable, per lincar foot) $0.03
-with Initial Application NRC (per Armangement) n/a
-Subsequent to Application NRC (per Arrangement) $246.00
Security Escort
Basic - first half hour NRC-ICB $41.00
Overtime - first half hour NRC-ICB $48.00
Fromium - first half hour NRC-ICB $35.00
Basic - additional half hour NRC-ICB $25.00
Overtime - additional half hour NRC-ICB $30,00 .
Premium - additional half hour NRC-ICB $35.00
Notes

NRC:

RC:
ICB:

(0

)

charge

Subssquent Application Fee BellSouth requires the submission of an Application Fee for
modifications to an existing arrangement. However, when the modifications do not require
BellSouth to expend capital (e.g., additional space or power requirements, BST termination/cross-
connect equipment, etc.), BellSouth will assess the Subsequent Application Fee in lieu of the

The Space Enclosure Construction Feo is a one-time fee,

Space Enclosure Construction Fes.
assessed per enclosure, per location. It recovers costs associsted with providing an opiional

oquipment mTangement cnclosure, which include architectural and engineering fees, materials, and
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EXHIBIT A
- Page J ol 3
Schedule of Rates and Charges (cont.)

DNetcs (cont.)

(2)

(3

(4)

(5)

(cont.)

installation costs. This fee is assessed in 50 square-foot increments, with a minimum space
enclosure size of 100 square feet. Interconnector may, at its option, arrange with a BellSouth
certified contractor to coastn ot the space enclosure in accordance with BellSouth’s guidelines and
specifications,  In this ovent, the contractor shall directly bill Interconnector for the space
enclosure, and this fee shall not be applicable.

A one-time fee of twenty-six thousand dollars ($26,000) shall be charged for the one hundred (100)
square-foot fire-walled enclosure currently occupied by Interconnector in the ATHNGAMA
Central Office when Interconnector clects to comvent such arrangement in place from Virtual
Collocation to Physical Collocation. Should additional construction work be required to either
“make-ready” the space per Intercomnector’s request or to enclose additional square footage,
BellSouth shall assess construction charges on an indiv dual casc basis. Such construction charges
will be provided by BellSouth in the Application Respunse.

Additional Engincering Feg. BellSouth's enginecring and other labor costs associated with-
establishing the Physical Collocation Arrangement shall be recovered as Additional Engineering
charges, under provisions in BellSouth’s F.C.C. Number | Tanff, Scctions 13.1 and 13.2. An
estimats of the Additional Engineering charges shall be provided by BellSouth in the Application
Response.

Direct Connection. As stated in Asticle 1B of the Collocation Agreement, Interconnector may
cannoct (o other interconnectors within the designated Central Office in addition to, and not in lieu
of, interconnection to BellSouth services and facilities. Iatercomnector must use its Certified
Vendor to place the direct connection. The Direct Connection NRC is assessed when direct
connection is the only work requested by Interconnector. If any other work in addition to the direct
connection is being roquested, whether for an initial installation of a Collocation Space or for an
augmentation to an existing Collocation Space, an Application Fee or a Subsequent Application
Foe will be assessed in lieu of the Direct Connection NRC. Construction charges may also apply,
BellSouth shall provide an estimate of these charges in the Application Response.
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Bona ﬁtlt Physical Collocation Arrangements

-

Central Olfice Name:
Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:
Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:
Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central OfMice Name:
Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:
Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:
Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

EXHIBITB
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THIRD AMENDMENT
TO

THE INTERCONNECTION AGREEMENT BETWEEN
DELTACOM, INC. AND
BELLSOUTH TELECOMMUNICATIONS, INC.
DATED MARCH 12, 1997

Pursuant to this Agreement (the “Third Amendment”™), DeltaCom, Inc. (“DeltaCom™)
and BellSouth Telecommunications, Inc. (“BellSouth™) hersinafter referred to collectively as the

NOW THEREFORE, in consideration of the mutual provisions contained herein and
other good and valuable consideration, the receipt and sufficiency of which are hereby
acknowledged, the Parties hersby covenant and agres as followy:

1. The Parties agree that the resale restrictions set forth in Section [TI.A. of the fifst
Amendment to the Intsrconnection Agreement dated March 12, 1997 betwesn BellSouth and
DeltaCom shall be deleted.

2, The Parties agree that the only restrictions on resale shall be those set forth in the
Second and Final Order of the Arbitrators in the AT&T/MCI interconnection arbitrations, Docket
Numbers 96-01152 and 96-01271 (the " Arbitrations™). (See pp. 13-18 of Second and Final Order
dated January 23, 1997, attached hereto as Exhibit A.)

3. The Parties agree that all of the other provisions of the Interconnection Agreement
shall remain in full force and effect. Nothing in this Third Amsndment shall in any way limit
DeltaCom's ability 10 select and substitute more favorsble rates or lerms pursuant to the terms of
Section XXII, entitled Most Favorable Provisions, of the Interconnection Agreement.

4. The Parties acknowledge that the terms of this Third Amendment were
established s & result of orders of the Tennessee Regulatory Authority ("TRA") in the
Arbitrations and Avoidable Cost proceedings. The Parties sgree that execution of this
Amendment and its submission to the TRA is made without prejudice to the rights of BellSouth
to challenge any decision of the TRA in the Arbitrations, and to the extent DeltaCom intervenes
in the Arbitrations, execution of this Third Amendment and its submission to the TRA is made
withowt prejudice to the rights of DeltaCom to challenge any decision of the TRA in the
Arbitrations. The parties further agree to conform this Third Amendment 10 any subsequent
order of the TRA melating to any of the rates, terms and conditions affected by this Third

7494)
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5. mmmmmnﬂmmmﬁrmpmunmunum
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252(e) of the federal Telecommunications Act of 1996,

IN WITNESS WHEREOF, the Parties hereto have caused this Third Amendment to be
executed by their respective duly authorized representatives on the date indicated below.

DELTACOM, INC, BELLSOUTH TELECOMMUNICATIONS,
INC.

DATE: _M_Jz /977  pam _Bg‘i;,\ \ AN
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ISSUE1: WHATSERVICES PROVIDED BY BELLSOUTH, IF ANY, SHOULD BE
EXCLUDED FROM RESALE?"

COMMENTS AND DISCLSSION;
On November 14, 1996, the Arbitrators ordered thst all services provided by

BeliSouth. with the sxception of shon-wrm promotions, 43 hat rm s defined below, should be
made avallable for resale, including specifically, but withour limiting the foregoing. long-werm
promodons, as that werm is defined below, Lifeline Services, Link-Up Services, grandfathered or
obsoleted services, 911 Services, contact service arvsngemants, and sute-specific discoum plany
In other words, the Arblorators snswered the question presentad, by a unanimous voie, as follows,
that no service provided by BelSouth shall be excluded from resale, except shor-wrm
promotions.

With regard 1o the resale of 911 Services. each of the Arbitraiors recognized the
imporance of the service and that 911 boards should not be excluded from the benefis which
may be derived from competion. They cautioned not onlly those subject Lo the provisions of any
order of arbiwration aw ard, but alto the 91) boards in the Suie of Tennestee, to preservel prowect,
and verify that the effecdveness und inwgrity of te emergency sysiems will not be harmed if they
choose to change telecommunications carriers.

Finally, Director Malone sdded that reswictions on cross-class salling are
permissible restrictions on the services availabls for resale."®

" The motion was made by Chairman Oreer and amendsd by Direcior Malons. Thi mouon. &S Wntheed. was
_mummumm. ;

This matter wis also coversd in the motion made by Direcior Kyle in Insus 3. Both v amendment which
Direcior Malone mads 10 the motion of Crairman Grest in lisus | and e mouon of Disecior Xyle i lisye 2
passad wnanbmously. The order on s wpect has bean reduced 10 writdag in Paragraph 13,




@3-03-90 14110 NO. 105 POR3-007
@
mmt:m*mwuu:mumwummn
proposed by BellSouth with regard 1o conwact srvice amangements, nonnecurring charges. and
inside wire mainsenance "
ORDERED:

[ That all services provided by BeliSouth, with the excepton of shon.erm
promogons, 85 that ierm is defined below, should be, and hereby are, made available by BellSouth
for resale 10 AT&T and MCL

9. That the following terms and conditions on shom.-wrm and long-term
promodons are reasonable and necessary. and shall be implemented:

[ Shon-werm promodons be, and heredy are. deflned as those
promotions that are offered for & ninery (90) day period or less, and which are not offersd on a
consecunve basis: ’

b. Long-term jromotons be, snd hereby are, defined as those
promotions that are offered for more than ninety (90) days. _

[ In order wo prohibit any sbuse or potental abuse of e ‘p;'mmon
that thor-term promotion: are not svallable for resale, BellSouth may not offer a series of the
tame or subswantially similar shont-term promotions.

d. Long-term promotions may be obuined by AT&T or MCI at one of
the following raes:

(1) the suted wriff raw, less the wholesale discount:

" Chasman Graer made Ihe moton on the FiAdl Best Offer. It was seconded by Dirscior Kyle and unanumously
approved.
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(3)  the promosiona) e (the promotional rae offered by
hﬂhﬂﬂl{lﬂhmmhﬁIMﬂmmh

- : When ATAT or MCI obains 8 long-werm promotional offering at
the promotional rae, they will only be permined w obwin the promodonal rate for the period that
the promotion is offered by BellSouth. At the ime the promotion ends, if ATET or MCI chooses
1o continue obiaining v applicadle service, they must obiain that service ot the suied wriff rate,
less the wholesale discount,

f. AT&T and MCI can only offer 8 promotional rat= for & senice
obuained subject to the provisions of this Paragraph § 10 customers who would have qualified for
the promotional rawe if the service were being offersd by BellSouth: .

8 Any benefit of the promotion must be realized within the dme
period of the promotion and BellSouth may not use promodonal offerings 1o evade the whnlt-w:
obligadon. If ATAT or MCI believes that such abuse is occurring, they may file a pedtion with
the Authority challenging the promotion and, if such peddons are many In number, the E_ipmm
of the Authoriry may contemplate the esublishment of specific rules governing promotional
discoums, which may include. not only the provisions listed above., byt also additonal rules or. in
the alwrmative. the Directors may consider making all promotions svailable for resale.

10.  That the following terms and conditions on the resale of LifeLine Services
are reasonable and necessary, and shall be implemented:

B AT&T and MCI shall only offer LifeLine Service 10 customers who
meet the qualifications outlined in the “means en™;
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b. LifeLine Services and rates shall be offered by AT&T or MCl in 3
manner similar 10 the manner in which Lifsling Services are offered In the market wday, thar s

through a discount 10 BellSouth's Message Raw Service, General Subscriber Tariff A3.2.4."

. AT&T and MCI shall purchase BellSouth’s Message Rais Service
ot the susted wniff rate, less the wholesale discount. ATRT and MCI must further discount the
wholesale Message Rate Service 1o Lifeline customers with s discount which is no less tan the
minimum discount that BellSouth now provides,

d. The rmaximum rate which AT&T and MCI may charge for LUeLine
Service shall be capped at the retwil flat rawe offered by BellSouth,

(3 BelSouth shall charge the federally-mandawed Subscriber Line
Charge (currently §3.50) 10 AT&T and MCL"

f.  AT&T and MCI we required 1o waive the Subscniber Line Charge
for the end-user;

5 ATA&T and MCI we responsible for recosenng the Subscnber Line
Charge from the National Exchange Camiers Association’s interstate wll setdement pual Just ay
BeliSouth does today.

11,  That the following wrms and conditions on the resale of Link-Up Senice
are reasonable and necessary, and shall be implemenizd:

8. ATAT and MCI may offer Link-Up Service only 1o these
cusiomers who meet the qualifications oudined in the “means wst";

" However, if & compeuior has § proposd) that ii believes 18 pus And reasonable. the compebior may fle the
proposal » b e Authonty for congidsmaton.
See FCC Repon and Order. Paragraph $0).

]
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b. AT&T and MCI must further discount the Link-Up Service by mt
least the percentage that Is now offersd by BelSouth:

[ ATAT and MC! are msponsible for recouping the additional
discount in the same manner as BellSouth does today.

12.  That ATAT and MCI may only offer grandfathered serviess 1o cusiomens
or subscribers who have already been grandfathered. Grandfathered services may not be resold to
anew ndﬂ'ﬂummﬂwnmnamw.

13.  That while BeUSouth has been ordered 1o make 911 Services avalabie for
resale. ATET and MCI are cavtioned 10 preserve the inte grity of 911 Services.

14.  That the Fina) Best Offer proposed by BelSouth with regard to conmast
senict WTARgEMENts, NONTECUITING services, and intide wire maintenance, atached herslo o
Exhibit “A™ and made a pan hereof by reference. be. and hereby is, approved and sdopied by the

Arbicators

rs

17
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BSUE2::  WHAT TERMS AND CONDITIONS, INCLUDING USE AND USER
RESTRICTIONS, IF ANY, SHOULD BE APPLIED TO RESALE OF
BELLSOUTH SERVICES™

COMMENTS AND DISCLUSSION:

On November 14, 1996, the Arbizstors answersd the queston presenied by
manimous vote. Director Kylke. in making the motion, mated that in light of the FCC's referring (o
Bmitations as "presurmptively unreasonable.” she withed 10 adopt only the restrictions suted in the FCC
Repon and Order. Le., no resale of access, no resals to independent pay phone providers, and no cross-
cluss selling*' Chaimman Greer suated that he concurred with Direcior Kyle's motion. but wanted 1o
amend it by adding that AT&T and MCl must recel services in compliance with the spplicable termy
and conditions in BellSouth’s retall wriffs. Diector Malone further stated that the applicable ermys and
condiuons in the Lariffs musn be pust, reasonable, and nondiscriminatory as required by the Act.

On Decernber 1, 1996, the Arbizators ordered that the contract language negotiaed by
and between BellSouth and ATET 1o comply with the Arbigrators’ Fost Order and 10 resohe amy
remalning uesohed ssugs wunder Jssue 2 shall also be ysed by MCl and BellSouth in thew
Imerconnection Agreement 3
QRDERED:

15,  That no wrms and conditions. including vie and user resoncoons. will be

spplicable 1o the resale of BellSouth services, except for:

® Mouon wis made by Dyesior Kyle and amended by Oralrman Oreer with commanus by Duesior Malone. The

motion. &5 amended. was seconded by Chavrman Greer and was passed by wanimous voie of the Arbiraton

;’i‘lﬂ F::C Report and Order, Paragraphs 871, 872,071, 074, 175, 074, and £77, based vpon the A1 a Secuon
1EHd),

¥ Duscioe Madone's monion on December 3. 1996, was seconded by Chalrman Greer and was passed by the

sAaramout voie of U Arbaraion.




FOURTH AMENDMENT

= ORIGINAL

INTERCONNECTION AGREEMENT BETWEEN
DELTACOM, INC. AND
BELLSOUTH TELECOMMUNICATIONS, INC.
DATED MARCH 12, 1997

Pursuant to this Agreement (the “Fourth Amendment™), DeltaCom, Inc. ("DeltaCom™)
and BellSouth Telecommunications, Inc. (“BellSouth™), hereinafier referred to collectively as the
“Parties”, hereby agree to further amend that certain Interconnection Agreement, as heretofore
amended, between the Parties dated March 12, 1997 ("Interconnection Agreement™).

NOW THEREFORE, in consideration of the mutual provisions contained herein and other
good and valuable consideration, the receipt and sufficiency of which are hereby acknowledged,
DeltaCom and BellSouth hereby covenant and agree as follows

The Parties agree to delete in its entirety Section VIII(B) of the Interconnectidn

Agreement and substitute the following Section VIII(B).

2.
Alabama,

For originating and terminating interexchange toll traffic, each Party shall pay the
other Party's tariffed switched network access service rate elements on a per
minute of use basis. Said rate elements shall be as set out in the Parties' respective
access services tariffs as those tariffs are amended from time to time during the
term of this Agreement. The appropriate charges will be determined by the routing
of the call. If DeltaCom is the BellSouth end user's presubscribed interexchange
carrier or if the BellSouth end user uses DeltaCom as an interexchange carrier on 2
10XXXX basis, BedSouth will charge DeltaCom the appropriate tariff charges for
originating network access services. If BellSouth is serving as the DeltaCom end
user's presubscribed interexchange carrier or if the DeltaCom end user uses
BellSouth as an interexchange carrier on a 10XXXX basis, DeltaCom will charge
BellSouth the appropriate BellSouth tariff charges for originating network access
services. However, in states where DeltaCom has an effective access services
tariff, the Parties agree that DeltaCom will charge BellSouth the appropriate
Delta€om tariff charges for originating network access services.

Except for Operator Provided Call Handling service provided by BellSouth in

Georgia and Kentucky, the Parties agree to amend Attachment C-10 of the

Interconnection Agreement to include a rate of $1.17 per work minute for Operator Provided Call

Handling.
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3 The Parties agres to delete in its entirety Section VI(B) of the Interconnection
Agreement and substitute the following Section VI(B):

“With the exception of the local traffic specifically identified in subsection (C)
hereafter, each party agrees to terminate local traffic originated and routed to it by
the other party. Each Party will pay the other for terminating its local traffic on
the other's network the local interconnection rate of $.009 per minute of use in all
states. Each Party will report to the other a Percent Local Usage (“PLU) and the
application of the PLU will determine the amount of local minutes to be billed to
the other party. Until such time as actual usage data is available, the parties agree
to utilize &8 mutually acceptable surrogate for the PLU factor.  For purposes of
developing the PLU, each party shall consider every local call and every long
distance call. Effective on the first of January, April, July and October of each

year, the parties shall update their PLU.

4, The Parties agree to delete in its entirery Section VI(C) of the Interconnection
Agreement and substitute the following Section VI(C):

If either party provides intermediary tandem switching and transporn services for
the other party's connection of its end user to a local end user of: (1) a CLEC
other than DeltaCom; (2) an [LEC other than BellSouth, or (3) another
telecommunications company such as a wireless telecommunications service
provider, the party pcrforming the intermediary function will bill a $0.0015 per
minute charge. However, BellSouth agrees that DeltaCom may cross-connect
directly to such third Parties at the POl In such an event, tariffed cross-

connection non recurring charges will apply, and no transiting charge will apply

5. Except for Number Services Intercept Access Service provided by BellSouth in the
state of Georgia, the Parties agree to amend Attachment C-11 of the Interconnection Agreement
to delete the rate of $0.30 per intercept query and replace said rate with a rate of $0.25 per
intercept query.

6. The Parties agree to amend the Interconnection Agreement to include Attachment
| attached to this Amendment and incorporated herkin by this reference.

7. Amendment | to the Intefronnection Agreement relating to resale, executed on
March 12, 1997, is deleted in its entirety and replaced with Attachment 2, attached hereto and
incorporated herein by this reference.

8. The Parties agree that all of the other provisions of the Interconnection Agreement
shall remain in full force and effect.

9. The Parties further agree that either or both of the Parties is authorized to submit
this Amendment to the appropriste state public service commission or other regulatory body
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having jurisdiction over the subject matter of this Amendment, for approval subject to Section
252(e) of the federal Telecommunications Act of 1996,

IN WITNESS WHEREOF, the Parties hereto have caused this Amendment to be

executed by their respective duly authorized representatives and made effective on the date
indicated below.

DELTACOM, INC,

....-"""".-' )

By: 71

DATE: _(JetaeT /3,/777  pate A‘”.'“J' 22, (997
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ATTACHMENT 1

The prices reflected in this Attachment 1 and its Exhibits A,B.C and D shall be “trued-up” (up or
down) based on final prices either determined by further agreement or by final order (including
any appeals) of the relevant public service commission or other body having jurisdiction over the
subject matter of this Amendment. The “true-up™ will consist of comparing the actual volumes
and demand for each item, together with the price associated with such item by this Amendment,
with the final prices determined for each item. Each panty shall keep its own records upon which
a “true-up” can be based and any final payment from one party to the other shall be in an amount
agreed upon by the Parties based on such records. In the event of any disagreement as between
the records or the Parties regarding the amount of such “true-up,” the Parties agree that the body
having jurisdiction over the matter for the affected states shall be called upon to resolve such
d:ﬂ‘murumMwﬂlmmnmtwmcmduhmmunmmmwﬂh:hu
terms contained in Section XXV. of the Interconnection Agreement.
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ATTACHMENT 2

Agreement Between BellSouth Telecommunications, Inc. and DeltaCom, Inc. Regarding The Sale of
BellSouth Telecommunications Services to Reseller For The Purposes of Resale

THIS AGREEMENT is by and between BellSouth Telecommunications, lnc., ("BellSouth or Company™). a
Georgia corporation, and DeltaCom, Inc. (“Reseller”), an Alsbama corporation, and shall be deemed effective as of the
execution date of this Fourth Amendmeni

WITNESSETH

WHEREAS, BellSouth Is a local exchangs telecommunications company suthorized 1o provide
telecommunications services [n the states of Alsbama, Florida, Georgia, Kentucky, Louisiana, Mitsissippl, Nocth
Carolina, South Carolina, and Tennessee; and

WHEREAS, Reseller is or seeks 10 becrme an alternative local exchange telecommunications company
authorized 1o provide ielecommunications services In the states of Alabama, Florida, Georgia, Kentucky, Louisiana,
Mississippi. North Carolina, South Carolina, and Tennessee; and

WHEREAS, Reseller desires to resell BellSouth's telecommunications services; and

WHEREAS, BellSouth has agreed to provide such servicss to Reseller for resale purposes and pursuant 1o the
terms and conditions set forth herein;

NOW, THEREFORE, for and in consideration of the mutual premises and promises contained herein, BellSouth
and Reseller do hereby agres as follows: -

L  Term of the Agreement

A The term of this Agreemeni shall begin with the execution of this Fourth Amendment and exiend 1o
June 30, 1999 and shall apply 1o all of BellSouth's serving termitory as of January |, 1996 in the state(s) of
Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi. North Carolina, South Carolina, and Tennessce.

B. This Agreement shall be automatically renewed for rwo additional one year periods unless either parn
indicates its intent not 1o renew the Agreemenl. Notice of such intent must be provided, in writing, to the other
party no later than 60 days prior to the end of the then-existing contract period. The terms of this Agreement
shall remain in effect after the term of the existing agreement has expired and while a new agreement is being
negotiated.

[ The rates pursuant by which Reseller is 1o purchase services from BellSouth for resale shall be at a
discount rate off of the retall rate for the ielecommunications service. The discount rates shall be as set forth in
Exhibit A, aftached hereto and incorporated hereln by this reference. Such discount shall reflect Lhe costs

avoided by BellSouth when selling a service for wholesale purposes.

[ Deflaition of Terms

-

A CUSTOMER OF RECORD means the entity responsible for placing application for service; requesting
sdditions, rearrangements, malntenance or discontinuance of service; payment in full of charges incurred such as

non-recurring, monthly recurring, toll, directory assistance, ctc

B, DEPOSIT means assurance provided by s customer in the form of cash, surety bond or bank letter of
credit 10 be held by the Company.
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ATTAChRMENT 2
C END USER means the ultimale user of the lelecommunications services.

D. m&mmwcanmmmpmm location of the premises where an end user
makes use of the telecommunications services.

E. NEW SERVICES means functions, features or capabilities that are not currently offered by BeliSouth.
This includes packaging of existing services or combining a new function. feature or capability with an existing
ervice.

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a ielephone company cenificated by the
public service commissions of the Company's franchised area to provide local exchange service within the
Company's franchised area.

G. RESALE means an actlvity wherein a cenificated OLEC, such as Reseller subscribes 1o the
telecommunications services of the Company and then reoffers those ielecommunications services to the public

(with or without "adding value").

H RESALE SERVICE AREA means the area, as defined in a public service commission approved
certificate of operation. within which an OLEC. such as Reseller, may offer resold local excharee
telecommunications service,

IIL General Provisioas

A Reseller may resell the tariffed local exchange and toll ielecommunications services of BellSouth
contained In the General Subscriber Service Tarilf and Private Line Service Tarifl subject 1o the terms, and
conditions specifically set forth berein. Notwithstanding the foregoing, the exclusions and limitations on
services available for resale will be as set forth in Exhibit B, anached hereto and incorporated herein by this

BellSouth shall make available telecommunications services for resale at the rates set forth in Exhibit A to this
agreement and subject to the exclusions and Umitations set forth in Exhibit B 1o this agreement. [t does not
however waive its rights io sppeal or otherwise challenge any decision regarding resale that resulted in the
discount rates contained in Exhibit A or the exclusions and limitations contained in Exhibit B. BeliSouth
reserves Lhe right (o pursue any and all legal and/or eqhitable remedies, Including ~ppeals of any decislons. If
such appeals or challenges resull (n changes in the discqunt rates or exclusions and limitations, the parties agree
that appropriste modifications tn this Agreement will be made prompily to make its terms consistent with the
outcome of the appeal.

™

B. Thpwﬂudmhhﬂ:ﬂmwtudhhummﬂmnjﬁmwﬂnuﬂnﬂwth
furnishing of any service.

C. Reseller will be the customer of record for all services purchased from BellSouth. Sxcept as specified
herein, the Company will take orders from, bill and expect payment from Reseller for all services

D. Reseller will be the Company's single point of contact for all services purchased pursuant to this
Agreement. The Company shall have no contact with the end user except to the extent provided for herein
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: ATTACHMENT 1
E The Company will continue to bill the end user for any senvices that the end user specifies it wishes 1o
receive directly from the Company.

F. The Company maintains the right 1o serve direculy any end user wi hin the service area of Reseller, Ths
Company will continue to directly market ity own lelecommunications products ang services and (n doing 10

may establish independent relationships with end users of Reseller.

G. Neither Party shall interfere with the right of any person or entity to obtain service directly from the
other Party.

H Current telephone numbers may normally be retained by the end user. However, telephons numbers are
the property of the Company and are assigned (o the service furnished. Reseller has no property right to the
elephone number or any other call sumber designation associated with services furnithed by the Company, and
no right to the continuance of service through any particular central office. The Company reserves the right to
change such numbery, or the central office designation associated with such numbers, or both, whenever the
Company deems it necessary to do 5o in the conduct of its business.

L The Company muy provide any sesvice or facility for which a charge is not established herein. as long as
it iz offered on the same lerms 1o Raseller.

L Service is furnished subject 1o the condition that it will not be used for any unlawful purpose

K Service will be discontinued if any law enforcement agency advises that the service being used is in
violation of the law.

L. The Company can refase service when it has grounds 1o believe that service will be used in violation of
the law.

ML The Company accepts po responsibility 1o any person for any unlawful act committed by Reseller or it
end users as part of providing service to Reseller for purposes of resale or otherwise.

N. The Company will cooperate fully with law eaforcement agencies with subpoenas and court orders for
assistance with the Company’s castomers. Law enforcement agency subpoenas and court orders regarding end
users of Reseller will be direcied o Reseller. ThCnph;rmﬂ bill Reseller for implementing any requests by
law enforcement agencies regarding Reseller end users.

0. The characteristics and methods of operation of any circuits, facilities or equipment provided by any
person of entity other than the Compasy shall not:

L. Interfere with or impalr service over any facilities of the Company, its affilistes, or its connecting and
concarring carriers involved in its service;

1. Cause damage to their plant;
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ATTACHMENT 2
), Impair the privacy of any communications; or

i.c;-uhnﬂuwmwihmu:.

P. Reseller aasumes the responsibility of notifying the Company regarding less than standard operations
with respeci lo services provided by Reseller.

Q. Facilities and/or equipment utilized by BellSouth to provide service 1o Reseller remain the property of
BellSouth.

R White page directory listings will be provided in accordance with regulations set forth in Section Af of
the General Subscriber Service Tarlll and will be available for resale.

s BellSouth will provide customer record information to the Reseller provided the Reseller has the appropriate
Letier(s) of Authorization. BellSouth may provide customer record information via one of the following methods:
US mall, fax, of by electroaic interface. BellSouth will provide customer record informalion via US mail or fax ca
an interim basis only.

Reseller agrees 1o compensate BellSouth for all BellSouth incurred expenditures associated with providing such
information o Reseller. Reseller will adopt and achere 1o the BellSouth guidelines associated with each method of

providing customer record information.

T. BellSouth's retail voice mail services may be made available for resale at rates, terms and conditions as
mutually agreed 1o by the parties.

IV. BellSouth's Provision of Services 1o Reseller
A Reseller agrees that its resale of BellSouth services shall be as follaws.

1. The resale of telecommunications services shall be limited to users and uses conforming Lo the
class of service restrictions.

1. To the extent Reseller is a telecommunicatipns carrier that serves greater than 5 percent of the
Nation's presubscribed acce:s lines, Reseller shall not jointly market its interLATA services with
the telecommunications services purchased from BellSouth pursuant 1o this Agreement (n any of
the staies covered under this Agreement. For the purposes of this subsection, to jointly market
effort or billing in which the islecommunications services

means any sdvertir=ment, marketing
purchased from BellSouth for purposes of resale 1o customers and interL ATA sarvices offered by
Reseller are packaged, tied, bundled, discounted or offered together in any way to the end user.
Such efforts include, but are not limited 1o, sales referrals, resale armangements, sales agencies or
billing agreements. This subsection shall be void and of no effect for a panicular stale covered
under this Agreement as of February 8. 1999 or on the date BellSouth is authorized 1o offer
interL ATA services in that state, whichever is earlier.
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ATTACHMENT 2
3, Hotel and Hospital PBX service are the only telecommunications services available for resals 1o
Hotel/Motel and Hospital end users, respectively. Similarly, Access Line Service for Customer Provided
Coin Telephones ls the only local service available for resale 1o Independent Payphone Provider (IPF)
customers. Shared Tenant Service customers can only be sold those ielecommunications services
available in the Company's A23 Shared Tenant Service Tarill

4. Reseller (s prohibited from fumishing both Mat and measured rate service on te same business
premises (o the same subscribers (end users) as stated in A2 of the Company”s TarifT except for backup
scrvice as indicated [n the applicable state warifl Section AY,

5. If wlephone service Is established and it s subsequently determined that the class of service
restriction has been violated, Rescller will be notified and billing for that seivice will be immediately
changed 1o the appropriste class ¢ service. Service charges for changes between class of service, back
billing, and interest as described in this subsection shall apply at the Company’s sole discretion. lnterest
af & rate as set forth la Section A2 of the General Subscrider Service TarilT and Section B2 of the
Private Line Service Tarilf for the applicable state, compounded dally for the number of days from
h?ﬂﬂuﬂhﬂﬂﬂqhdﬁ“%mﬂh makes the payment o the Company
may be assessed.

6. The Company reserves the right to periodically audit services purchased by Reseller 1o establish
sutheaticity of use. Such sudit shall not occur more than once in & calendar year, Reseller shall make
any and all recocds and data available 10 the Company or the Company's auditors on a reasonable bsis.
The Company shall bear the cost of said sudit.

B. Resold services can only be used in the sam= manner as specified in the Compary s Tariff. Resold
services are subject 1o the same terms and conditions as are specified for such services when fumnished 1o an
individual end user of the Company in the appropriate section of the Company's Tariffs. Specific tarifT features,
.5 & wage allowance per month, shall not be aggregated across multiple resold services. Resold services cannot
be used to aggregate traffic from more than one end user customer except as specified in Section A2), of the
Company's Tarldl referring 1o Shared Tenant Service.

C. Fleseller may resell services oaly withie the specific resale service area as defined in its cenificate.

D. Telephone pumbers ransmitied via any resold service feature are intended solely for the use of the end
user of the feature. Resale of this information is prohibited.

\
L No patent, copyright, traden ark or other proprietary right is licensed. granted or otherwise transferred
by this Agresment. Reseller s strictly prohilyited from amy use, including but not limited 1o sales, marketing or
advertiging, of any BellSouth name or trademark.

V. Maloteansce of Services

A Raseller will adopt and adhere 10 the standards contained in the applicable BellSouth Woik Center
Loterface Agreement regarding malntenance and installation of service.

B. Services resold under the Company's Tanifls and facilities and equipment provided by the Company
shall be maintained by the Company.
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ATTACHMENT 1

C. Reseller or its end users may nol rearmange, move, disconnect, remove or atlempi to repair any facilities
owned by tht Company, other than by connection or disconnection to any interface means used, except with the
wrilten consent of the Company.

D. Reseller accepts responaibility to sotify the Company of situations that arise thai may resuli in s service
problem.

L Reseller will be the Company’s single point of contact for all repair calls ou behalf of Reseller's end
users. The parties agree io provide ose asother with toll-free contact numbers for such purposes.

F. Reseller will contact the appropriste repair cen' irs in accordance with procedures established by (he
Company.

G. For all repair requests, Reseller accepts responsibility for adhering to the Company's prescreening
guidelines prior to referring the trouble 1o the Company.

H The Company will bill Reseller for handling troub'es that are found ot 10 be in the Company’s network
pursuant 10 its standard time and material charges. The standard time and material charges will be no more than
what BellSouth chasges to its retall castomers for the tame services. »

L The Company reserves the right to contsct Reseller's customers, if deemed necessary, for maintenance
purposes.

VL Establishment of Service

A After receiving certification as a local exchange company from the appropriate regulatory agency,
Reseller will provide the appropriste Company service center the necessary documentation o enable the
Company to establish a master sccount for Reseller. Such documentation shall include the Application for
Master Account, prool of authority 1o provide elecommusnications services, an Operaling Company Number
("OCN") assigned by the National Exchange Carriers Association ("NECA®) and & tax exemption cenificate,
applicable. When necessary deposit requirements are met, the Company will begin taking orders for the resale of
service.

B. Service orders will be in a standard format designated by the Company

C When notification is received from Reseller that a current customer of the Company will subscribe 1o
Reseller's service, sandard servics order intervals for the appropriate class of service will apply.

D, The Company will not require end user confirmation prior Lo establishing service for Reseller’s end user
customer. Reseller must, however, be able 1o demonstrate end user authorization upon request

E. Reseller will be the single point of contact with the Company for all subsequent ordering activity
resulting in additions or changes 1o resold services except that the Company will accept a request directly from
the end user for conversion of the end user's service from Reseller 1o the Company or will accept a requen from
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ATTACHMENT 2
another OLEC for conversion of the end user’s service from the Reseller 1o the other LEC. The Company will
notify Reseller that such a request has been processed.

F. If the Company determines that an unauthorized change in local service 1o Reseller has occurred, the

will reestablish service with the appropriate local service provider and will assess Reseller as the
OLEC initiating the unauthorized change, the unauthorized change charge described in F.C.C. Taniff No. |,
Secton 1). Appropriate nonrecurring charges, as set forth in Section A4, of the General Subscriber Service
Tariff, will also be assessed to Reseller, These charges can be adjusted if Reseller provides satisfactory proof of
authorization.

G. The Company may, in order 1o safeguard its interest, require Reseller 1o make a deposit 10 be held by the
Company as a guarantes of the psyment of rates and charges, unless satisfactory credit has already been
established. Any such deposit may be beld during the continuance of the service as security for the payment of
any and all amounts accrulng for the service.

B Such depotit may not excred two months’ estimated billing.

L The fact that a deposit has been made in no way relieves Reseller from complying with the Company's
regulations as to advance payments and the prompt payment of bills on presentation nor does it constitute a
waiver or modification of the regular practices of the Company providing for the discontinuance of service for
non-payment of any sums due the Company. N

4 The Company reserves the right 1o increase the deposit requirements when, in its sole judgment. the
conditions justifv such action.

K In the event that Reseller defaults oa ils account, service to Reseller will be terminated and any deposits
held will be applied to its account.

L In the case of & cash deposit, interest at the rate of six percent per anaum shall be paid 1o Reseller
during the continuance of the deposit. Interest on a deposit shall accrue annually and. if requested. shall be
anncally credited 1o Reseller by the accraal date.

VIL Payment And Billlag Arrsagements '

i

A When the initial service is ordered by Reseller, the Company will establish an sccounts receivable
master account for Reseller. i

B, THMIIHHHMMlmhﬂl“MMMMH.

C Paymant of all charges will be the responsibility of Reseller, Feseller shall make payment to the
Company lor ali services billed. The Compary It not responible for paymesnts not received by Reseller from
Beseller's cumtomer. The Company will not become Involved in billing disputes that may arise between Reseller
and |ts customer. Payments made 1o the Company as payment on accouni will be credited 1o an accounts
receivable master account and not 10 an end user's account.
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ATTACHMENT 2
D, The Company will render bills each month oa established bill days for each of Reseller's accounts.

| A The Company will bill Reseller, in sdvance, charges for all services (o be provided during the ensuing
billing period except charpes associated with service usage, which charges will be billed in arrears. Charges will
be calculated on an individual end user account level, including, If applicable. any charges for usage or usage
allowances. BellSouth will also bill all charges, including but not limited to 911 and E?1 1 charges.
telecommunications relay charges, and franchise fees, to Reseller.

F. The payment will be due by the next bill date (e, same date in the following month as the bill date)
and is payable in immediately available funds. Payment is considercd 1o have been made when received by the

If the payment due date falls on a Sunday or on a Holiday which is observed on a Monday, the payment
due date shail be the first non-Holiday day following such Sunday or Holiday, Lf the payment due date falls on a
Saturday or on & Heliday which is observed on Tuesday, Wednesday, Thursday, or Friday, the payment due date
shall be the last non-Holiday day preceding such Saturday or Holiday. If payment is not received by the payment
due date, 2 lale payment penaity, as set forth in 1. following. shall apply.

G. Upoa proof of tax exempt certification from Reseller, the total amount billed to Reseller will not include

any taxes due from (he end user. Reseller will be solely responsible for the computation, tracking. reporting and
payment of all federal, state and/or local jurisdiction taxes associated with the services resold to the end user.

B As the customer of record, Reseller will be responsible for, and remit to the Company, all charges
applicable o its resold services for emergency services (E911 and 911) and Telecommunications Relay Service
(TRS) s well as a2y other charges of a similar nature

L If any portion of the payment s received by the Company after the payment due date as set forth
preceding, or if any portion of the payment is received by the Company in funds that are not immediately
svailable to the Company, then  late payment penalty shall be due to the Company. The late payment penalty
shall be the portion of the payment not received by the payment due date times § late factor. Thae late factor shall
be as set forth in Section A2 of the General Subscriber Service Tanfl and Section B2 of the Private Line Service

Tariff.

b & Any switched access charges associated with intereachange carrier access (0 the resold local exchange
lines will be billed by, and due o, the Company. No addiiional charges are io be assessed 10 Reseller.
1

K The Company will not perform billing and collection services for Raseller as a result of the execution of
this Agreement. All requests for billing services should be referred to the appropriaie entity or operational group
within the Company.

L. Pursuant 1© 47 CFR Section 51.617, the Company will bill Reseller end user common line charges
identical o the end user common line charges the Company bills its end users.

M. In general, the Company will not become involved in disputes between Reseller and Reseller's end user
customen over resold services. If a dispute does arise that cannot be settled without the involvement of the
Company, Reseller shall contact the designated Service Center for resclution. The Company will make every
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ATTACHMENT 2

elfort 1o assist in the resolution of Lhe dispute and will work with Reseller 1o resolve the matter in as timely a
manner 85 possible. Reseller may be required to submit documentation to substantiate the claim.

VL Discostinussce of Service

A

The procedures for discontinuing service 10 an end user are as follows:

1. Where possible, the Company will deny service o Ressller's end user on behalf of, and at the request
of, Reseller. Upon restoration of the end user's service, restoral charges will apply and will be the
responsibility of Reseller,

2. A the request of Reseller, the Company will disconnect a Reseller end user customer.

3. All requests by Reseller for denial or disconnection of an end user for nonpayment musi be in

4. Rescller will be made solely responsible for notifying the end user of the proposed disconnection of
the service.

5. The Company will continue to process calls made to the Annoyance Call Center and will advise
Reselier when it Is determined that annoyance calls are originated from one of their end user's locations.
The Company shall be indemnifiod, defended and held harmiesa by Reseller and/or the end user agains
any claim, loss or damage arising from providing this information 1o Reseller. It is the responsibility of
Reseller o take the corrective action necessary with its cusiomers who make annoying calls. Failure to
do 30 will result |n the Compan; 's disconnecting the end user's servics,

The procedures for discontinuing service 1o Reseller are as follows:

l. The Company reserves the right to suspend or terminate service for nonpayment or in the event of
prohibited, unlawful or improper use of the facilities or service, abuse of the facilities, or any other
violation or noncompliance sy Reseller of the rules and regulations of the Company's TarifTs.

2. If payment of account s not received by the bill day in the month after the original bill day, the
Company may provide writien notice (o , that sdditional applications for service will be refused
and that any pending orders for service will not be completed if payment is ot received by the fifleenth
day fbllowing the date of the notice. If the Company does not refuse additional applications for service
on the date speciiied in the notice, ahd Reseller's noncompliance continues, nothing contained herein
shall preclude the Company's right to refuse additional spplications for service without further nolice.

3. If payment of account is not recelved, or arrangements made, by the bill day in the second
consecutive month, the account will be considered in defaull and will be subject 1o dendal or

disconnection, or both.

4. If Reseller fails to comply with the provisions of this Agreement, including any payments to be made
by it on the dates and times herein specified, the Company may, oa thirty days written notice to the
person designated by Reseller to receive notices of noncompliance, discontinue the provision of existing
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- ATTACHMENT 2
services to Reseller at any time thereafter. [n the case of such discontinuance. all billed charges, as well
as applicable termination charges, shall become due. If the Company does not discontinue the provision
of the services involved on the date specified in the thiry days notice, and Reseller's noacompliance
coatinues, nothing contained herein shall preclude the Company’s right to discontinue the provision of
the services to Reseller without further notice.

5, If payment is not received or amangements made for payment by the date given in the wrinten
notification, Reseller’s services will be discontinued. Upon discontinuance of service on a Reseller's
account, service 10 Reseller's end users will be denjed. TT = Company will also reestablish service at ithe
revuest of the end user or Reseller upon payment of the arpropriale connection fee and subject to the
Company’s normal application procedures. Reseller is sol Iy responsible for notifying the end user of the
proposed disconnection of the service.

6. If within fifeen days afler an end user's service has be-n denied no contact has been made in
reference to restoring service, the end user's service will |« disconnected.

DL Liability

A, The Lability of the Company for damages arising out of 1ustakes, omissions, interruptions,
preemptions, delavs errors or defects in transmission, or fallures or defects in facilitics furnished by the
Company, cccurring in the course of furnishing service or other facilities and not caused by the negligence ol
Reseller, or of the Company in failing to maintain proper standarts of maintenance and operation ¢ 4 to exsrcise
reasonable supervision shall in no event exceed an amount equiviient 1o the proportonate charge to Reseller for
the period of service during which cuch mistake, omission, interr pion, preemption, delay, error or defect In
transmission or defiect or fallure in facilitier cocur. The Compan shall not be lisble for damage arising out of
mistakes, omission, interruptions, preemptions, delays. errors or defects i Lransmission or other injury,
including but not limited to injuries to persons or property from + altages or currents transmitted over (he service
H{Mm (1) caused by cusiomer-provided equipment (ex ept where 8 contributing cause is the
malfunctioning of 8 Company-provided connecting arrangement in which event the liability of the Company
shall not exceed an amount equal 1o a proportional amount of the Company billing for the period of service
during which such mistake, omission, interruption. preemption, delsy, error, defect in transmission or injury
occurs), of (2) not prevented by custormer-provided equipment bt which would have been prevented had
Company-provided equipmeni been used.

B. The Company shall be indemnified and saved harmiess by Reseller against any and all claims. actions,
causes of action, damages, Lisbilities, or demands (including the costs. expenses and reasomable aflomeys’ foesd,
on account thereof) of whatever kind or nature that maybe made by any third party as a result of the Company's
fumnishing of service to Reseller.

-

o The Company shall be indemnified, defended and held harmless by Reseller and/or the end user agatnst
any claim, loss or damage arising from the use of services offered for resale involving:

L. Claims for libel, slander, invasion of privacy or infriagement of copyright arising from Reseller's o
cad user's own communications.

2. Clalms for patent Infring=ment arising from acts combining or using Company services In
connection with facilities or equipment furnished by 1} = end user or Reseller
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ATTACHMENT 2
3. All other clalms arising out of an ect or omission of Rescller or its end user in the course of using
services.

-

D, Reseller sccepts responsibility for providing sccess for maintenance purposes of any service resold under
the provisions of this Terlff. The Company shall not be responsible for any failure on the part of Reseller with
respect 1o any end user of Reseller.

X Trestment of Proprictary and Coalldential Laformation

A Both paries agres that il may bo necessary o provide cach other duning the term of this Agreement
with certain confidential information, including trade secret information, Including but not limited o, technisal
and business pland, technical infon.ation, proposals, specificationd, driwings, procedures, customer scoount data
and like information (herelnafier collectively referred o as “laformation™). Both partes agree that all
Information shall cither be in writing or other tangible format anc! clearly marked with a confidential, private or
propriewary legend, or, when the [nformation is communicated orally, it shall also be communicated that the
[nformation is confidential, private or proprietary. The Information will be returned to the owner within a
reasonable ime. Both parties agree that the Information shall not be copied or reproduced in any form. Both
parties agree (o receive such [nformation and not disclose such Information. Both paries agree (o protect the
Information received from distribution, disclosure or dissemination to anyone except employess of the parties
with a need 10 know such [nformation and which employees agree to be bound by the terms of this Section. Both
parties will use the same standard of care to protect Information received as they would use to protect their own
confidential and proprietary Information.

B. Notwithstanding the foregoing, both parties agree that there will be no cbligation 1o protect any portion
of the Information that Is efther: 1) made publicly available by the owner of the Information or lawfully disclosed
by a nonparty to this Agreement; 2) lawfully obtained from any source other than the owner of the Information:
or 3) previcusly known to the receiving party without an obligation 1o keep il confidential.

XL Resolution of Disputes

Except as otherwise stated in this Agreement, the parties agroe that if any dispute arises as 10 the interpretation
of any provision of this Agreement oc as 16 the proper implementation of this Agreement. the parties will petition the
applicable state Public Service Commission for 2 resolution of the dispute. However, each party reserves any rights it may
kave 1o seek judicial review of any ruling made by that Public Service Commission concerning this Agreement.

1

XIL  Limbistion of Use

The parties agree i this Agreement shall not be proffered by cither party in another jurisdiction as evidence of
any concession of A8 & waiver of any position taken by the other parny in that jurisdiction or for any other purpose.

XII. Walven

Any failure by sither party to insist upon the strict performance by the other party of any of the provisions of this
Agreemant shall not be deemed a walver of any of the provisions of this Agreement, and each party, notwithstanding such
“l'll{lﬂl. shall have the right thereafer to insist upon the specific performance of any and all of (he provisions of this

cement.
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ATTACHMENT 1
XIV., GovernlegLaw

This Agresment shall be governed by, and construed and enforced in accordance with, the laws of the State of
Georgia, without regard to its conflict of laws principles.

XV.  Arm's Leagth Negotiations

This Agreement was sxecuted after arm's length negotistions between the undersigned parties and reflects the
conclusion of te undersigned that tals Agreement I3 in Lhe best interests of all parties.

XYL More Favorable Provisions

A The parties agres that If -

1. the Federal Communications Commission (“FCC™) or the "ommission finds that (he terms of this
Agreement are incoasistent in one or more material respects with any of its or their respective decisions,

rules or regulations, or

2. the PCC or the Commission precmpts the effect of this Agreement, then, in either case, upoa such
occurrence becoming final and no longer subject 1o administrative of judicial review, Lhe parties shall
immediately commence good faith negotiations to conform this Agreement to the requirements of any
such decigion, rule, regulation or preemption. The revised agreement shall have an effective date that
colncides with the effective date of the original FCC or Commission sction giving rise 1o such
negotiations. The parties agres that the raies, lerms and conditions of any new agreement sall not be
applied retreactively 1o any period prioe to such effective date excepd to the exient that such retroactive
effiect is expressly required by such FCC or Commission decision, rule. regulation or preemption.

B. In the event that BeliSouth, either before or after the effective daie of this Agresment, enlers inlo an
agreement with any other telecommunications carrier (an “Other Resale Agreement”) which provides for the
provision within the stase(s) of Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina,
South Carolina, and Tennesses of any of the armangements covered by this Agreement upon rales., lerma or
conditions that differ in any material respact from the rates. terms and conditions for such armangements set forth
in this Agreement (“Other Terms™), BellSouth shall be deemed thereby to have offiered such other Resale
Agresment 1o Ressller in its entirety. In the event that Reseller accepts such offer, such Other Terms shall be
effective between BellSouth and Reseller as of the date on which Reseller accepts such offer.

C In the event that after the effective date of this Agreement the FCC of the Commission enters an order
(s “Resale Order”) requiring BellSouth 1o provide within the state(s) of Alsbama. Florida. Georgia. Kentucky.
Louisiana, Mississiopl, North Carclina, South Carolina, and Tennessee any of the arrangements covered by this
agreement upon Other Terms, then upon such Resale Order becoming final and not subject 1o further
administrative or judicial review, BellSouth shall be deemed to have offered such arrangements 10 Heseller upoa
such Other Terms, in (heir entirety, which Reseller may oaly accept in their entirety, as provided in Section
XVLE. In the event thai Reseller accepts such offer, such Other Terms shall be effective between BellSouth and
Reseller as of the date on which Ressller accepts such offer.
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D. In the event thai after the effective date of this Agreement BellSouth files and subsequently receives
approval for one or more intrastale tariffy (each, a "Resale Tanifl™) offering to provide within the state(s) of
Alsbama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carclina. and Tennessee
any of the armngements covered by this Agreement upon Other Terms, then upon such Resale Tarlff becoming
effective, BellSouth shall be deemed thereby to have offered such armangements to Reseller upon such Other
Terms, which Reseller may scoept as provided in Section XVLE. In the event that Reseller accepts such offer,
such Other Terms shall be effective between BellSouth and Reseller as of the date on which Reseller accepls such
offer.

E The terms of this Agreement, other than those affected by the Other Terms accepted by Reseller, shall
remain in full force and effect.

F. Correciive Payment.  In (he event thai =
I. BellSouth and Reseller revise this Agresment pursuant 1o Section XV1. A, or

2. Reseller acoepts a deemed offer of an Other Resale Agreement or Other Terms, thea BellSouth or
Reseller, as applicable, shall make a corrective payment to the other party to correct for the difference
between the rates set forth hereln and the rates in such revised agreement or Other Terms for
substantially similar services for the period from the effective date of such revised agreement or Other
Terms until the date that the parties execute such revised agreement or Reseller accepts such Other.
Terms, plus simple interest af a rate equal to the thirty (30) day commercial paper rate for high-grade,
unsecured notes sold through dealers by major corporations in multiples of $1.000.00 as ragularly
published in The Wall Sireet Journal.

Notlces

A Every notice, consent, approval. or other communications required or contemplated by Lhis Agreement
shall be in writing and shall be deliversd in person or given by postage prepaid mail, address 10!

BellSouth Telecommunications, nc. DeltaCom, Inc

OLEC Account Team . General Counsel

1535 Colonnade Plowy, Room E4E| 700 Boulevard South, Suite 101
Birmingham, AL 35243 V' Huntsville, AL 35802

or at such other address as th: intended reciplent previously shall have designated by written notice to the other
party. ¥

B. Where specifically required, notices shall be by cenified or registered mail. Unless otherwise provided
in this Agreement, notice by mail shall be effective on the date it is officially recorded as delivered by return
receipt or equivalent, and in the sbsence of such record of delivery, it shall be presumed 16 have been delivered
the fifth day, or next business day after the fifth day, afler it was deposited |n the mails
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This Agreement may be amended at any time upon writien agreement of both parties.

XIX. Estire Agreemeni

This Agreement seis forth the entire understanding and supersedes prior agreements between the parties relating
to the subject marter contained herein and merges all prior discussions between them, and neither party shall be bound by
any definition, condition, provision, representation, warranty, covenant or promise other than as expressly stated in this
Agreement or as is contemporancously or subsequently set forth in writing and executed by a duly suthonzed officer or
representative of the party to be bound thereby,
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. EXHIBIT "A™
APPLICABLE DISCOUNTS

The ielecommunications services available for purchase by Reseller for the purposes of resale 1o Reseller end '
users shall be available st the following discount off of the retail rate. |

RISCOUNT
SIATE RESIDENCE
ALABAMA ™% 17%
FLORIDA 11.83% 16.81%
GEORGIA 203% 17.3%
KENTUCKY : 16.79% 15.54%
LOUISIANA® 20.72% 20.72%
MISSISSIPP! 15.75% 15.75%
NORTH CAROLINA 21.5% 17.6%
SOUTH CAROLINA 14.8% 14.8%
TENNESSEE** 16% 16%

* Effective as of the Commission's Order in Loulsiana Docket No. U-22020 dated November 12, 1996. .
** The Wholesale Discount is set as a perceniage off the tariffed rates. If OLEC provides is own operstor services and

directory services, the discount shall be 21.56%. These rates are effective as of the Tennessee Regulatory Authonty's
Order in Tennessee Docket No. 90-01331 dated Januarv 17, 1997,
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Additonal Comuments;

1 Grandfathered services can be resold ondy 10 sxieling subscribers of Tw orandfaTred serdics

2 Whare wvalable for resals, promotions will be made svalable only t end users wha would have guakfied for
e promotion had & been provided by BeliSouth directly,

3 Liteline/Link L'p servicoss may ba offerad only & those subscribars who inesl th criteris that DadSouth currantly
Bppie 1o subacribers of hess services. In Tennessss, Reseler shall purchass BalSouth's Mecasage Rats
Sarvics ot the stated e rete bes e wholsesls decount Ressler must further discount the wholssals
Massape FAsts Sarvice to LifeLine customers with 8 discourt which e no lees han B menemesm descount
Tt BadSouth now provides. Feseler s responsible lor recoverning Tw Subscriber Line Charge from te
Hetonal Exchangs Carriers Assooistion inlersists o sstlerent pool just s Beilouth doss today.

4 In Louisisna snd Mississippd, of Contrast Service Arrangoments sntered into by BelSouth or tarminating sfter
the effective date of tha Commicalon Onder will be subject to resale without the wholesals discount Al CEAs
which are in place se of the effective dete of the Convnission order will not be eligible for resale

5 In North Carclina, only thoss Conirest Servics Arrangemants sndersd indo after Aprd 15, 1087 will be svalabis
for resaie.
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ALABAMA

Proposed Interim Network Element Rates

Unbundled Elament
Network interface device (NID)

Unbundied Loops (per month)
2-wire analog voice grade loop
Nonrecumng-first/additional

d.wire analog voice grade loop
Monrecurring-firsVadditional

2.wire ISON digital grade loop
Nonrecurring-first/additional

2-wira ADSL/HDSL loop
Nonrecurring-first/additional
4-wira HOSL loop
Nenrecurring-first/additional
4-wire DS1 digital grade loop
Nonrecurring-firstadditional

Unbundled Exchange Access |I0C-Voice Grade
0-8 miles, fixed per mo

per mile, par month
9-25 miles, fixed per mo

per mile. par month
Over 25 miles, Mxed per mo

per mile, per month
Nonrecurring

Unbundled Local Switching
Unbundied Exchange Ports
2-wire analog per mo-
Nonrecurring-first/additional
4.wire analog (Coln) per mo
MNonrecurring-first/additional
4-wire ISDN DS1 per mo
Nonrecurring-firs/additional
2-wire 1SON Digital per mo
Monrecurring-first/additional
2-wire analog hunting per line per mo
Nonrecurring

Unbundied Local Usage (Restructured Switching)

End office swiitching per mou

Tandem swilching per mou

Common transport per milper mou

Common transpon facility larmination per mou

Page 10/ 6

O S A A e e e

Ll

PSC
Proposed
True-up Price
0.63

18.00
5520
28.80
§5.20
28.80
§5.20
28.80
§3.20
28.80
§5.20
64,19
36753315

30.00
2.05
30.00
2.00
30.00
1.85
e7.00

2.50

$50318

4.00

. $50/318
"308.00
$230/3200
11.91
$150/8120
025

3.00

0.001700
0.001800
0.000040
0.000330
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ALABAMA
Proposed Interim Network Element Rates

PSC
Proposed
Unbundled Elemant Trus-up Price

~INTENTIONALLY LEFT BLANK--
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ALABAMA

Proposed Interim Network Element Rates

. PSC
Proposed
B Unbundled Elemaent True-up Price
Local Interconnection
End office swilching per mou
Tandem switching per mou
Commaon transport par miper mou
Common transport facility termination per mou
intermediary tandem per mou

Dedicated Transport - DS1 Only
Per mila par month

Channelization System - For Unbundled Loops

Unbundled Loop Sysien (DS1 to VG) per sys/per mo
Nonrecurring
Central office interface per circult per maath

Nonmecurring

CCS7 Signaling Transport Service
Signaling connection link, per month
Nonrecurring.

Signaling termination (port), per month :
Signaling usage, per 56 kbps facility per month

400.00
825.00
1.18
8.00

L

165.00
510.00
355.00
385.00

L Y
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ALABAMA

Proposed Interim Network Element Rates

Unbundied Element
800 Access Ten Digit Screening Service
Par 80O cail utilizing 800 access len digit screening
service with 800 numbar delivery, per query
Per 800 call utilizing 600 access len digit screening
service with B00 number delivery, with optional complex
features, per query
Per 800 call utilizing 800 access len dight screening
service with POTS number delivery, per query
Per 800 call utilizing 800 access len digit screening

service with POTS numbar delivery, with optional compiex

features, per query

Nonrecurring (1st/additional)
Reservation charge per 800 number reserved
Est charge per 800 number est w800 number delivery

Est charge per 800 number est wPOTS number delivery

Customized area of service per 800 number
Multiple interLATA carrler routing per carrier requested,
per BOO numbar

Change charge per request
Call handling and destination features per 00 number

Line Information Database Access Service
Common lransport, per query, per month
Validation, per query, par month

Nonrecurring - establishment or charge

Operator Services

Operator Call Processing Access Service
Operator provided, per minute
Using BST LIDB

Using foreign LIDB

Fully sutomated, per attampt
Using BST LIDB
Using foreign LIDB

Inward Operator Services Access Service
Verification per call

- Emergency Interrupl, per call

Directory Assistance Access Service Calls
Par call

Page 40l 8

PSC

Proposed
True-up Price

3 0.0u380

3 0.00431

] 0.00421

$§ 7 0.00401

$31.50/%0.50
$60.90/1.50
$60.90/1.50
$3.00/81.50

51.50/32.00
$48.50730.50
3 3.00

0.00030
0.03800
81.00

L

1.36

o.07
0.09

“ oW

0.90
195

o

3 028
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ALABAMA

Proposed Interim Network Element Rates

’ Unbundled Element
Directory Assistance Database Service
Use fee, per DADS cusiomer's EU requestlisting
Monthiy recurring

Direct Access to Dir Asst Service (DADAS)
Database service charge, per month

Oatabase query charge, per query
Nonrecurring - DADAS service sstablishment

DACC Access Service
Per call attempt

Number Services Intercept Access Service
Per intercept query

Directory Transport

Swilched Common Transport

Per DA service call

Switched Commeon Transpon

Per DA service call mile

Access Tandem Swilched

Per DA service call

Swilched Local Channel - DS 1 level, per month
= first/additional

Nonrecurring ;
Switched Dedicated Transport - DS 1 level, per mi/per mo.

Facilities termination, per month
Nonrecurring

DA interconnection per DA access service call
Instafiation
NRC - per trunk or signalling connection, firsVadditional

Coliocation

Application

Per arrangement/per location - nonrecurring
Space preparation fee - nonrecurring

Space constructi>n fee - nonrecurring

Cable Installation - par eniranca cable
Floor space zone A, per square foot, per month

Floor space zone B, per square fool, per month
Power par amp. per monih

Page 5ol 6

]
3

PSC
Proposed
True-up Price

0.035
150.00

5,000.00
0.023
1,000.00

025

0.25

0.00030

0.00004

0.00058
133.81

5600.807/5486.83

L]

23.00
£0.00
100.48
0.00280

" se18810

3,850.00
ice

4,500.00

2,750.00

7.50

6.75
6.00

EXHIBIT A
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ALABAMA

Proposed Interim Network Element Rates

. Unbundled Element
Cable support structure, per entrance cable

POT bay (optional point of termination bay)
Per 2-wire cross-connect, per month

Per 4-wire cross-connect, per month

Per DS1 cross-connecl, per month

Per DSJ cross-connacl, par month

Cross-Connects

2-wire analog, per month

4 wire analog, per month
Nonrecurring 2-wire and 4-wine
051, per month

Nonrecurring, first/additional
DS3, per month

Nonrecurring, first/additional

Security Escort
Basic - 1st half hour
Overtime - 18t half hour
Pramium - 18t hall hour

Basic - pdditional

Overtima - additional
Premium - additional

PageBofB

N A aa w “ e

L

PSC
Proposed
True-up Price
13.35

0.40
1.20
1.20
8.00

0.30
0.50
18.40
B.00
$165/827
72.00
$158/327

41.00
48.00

§5.00

23.00
30.00
35.00

EXHIBIT A
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ALABAMA
Proposed Interim Network Element Rates
PSC
Proposed
Unbundied Element True-up Price

Cable suppont structure, per entrance cable 3 13.35
POT bay (optional point of tarmination bay)

Per 2-wire cross-connect, per manth 3 0.40

Per 4-wire cross-connect, per month s 1.20

Per D51 cross-connect, par month s 1.20

Per DS3 cross-connect, par month 3 8.00
Cross-Connects

2-wire analog, per month . 0.30

4 wire analog, per month 0.50

Nonrecurring 2-wire and 4-wire 3 18.40
DS1, per month 5 8.00

Nonrecurring, first/additional $155/827
DS3, per month 3 72.00

Nonrecurring, first/additional $158/827
Security Escort
Basic - 15t half hour 5 41.00
Overtime - 1st hall hour 5 48.00
Premium - 1st halfl hour S 55.00
Basic - additional 5 25.00
Overtima - additional ] 30.00

5 35.00

Premium - additional

Page G ol
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RATES AND CHARGES - GEORGIA

PROPOSED RATES
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RATES AND CHARGES - GEORGIA

PROPGSED RATES
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[ WY u
1 Accesi o lAccad to nes of Way *
et - [ IH
ang WY - _a"
. STOCTeRE 18 SEveiooed TR0 WDor rEte 48
N BCCOMTANCSE weth Accounnng Ruiss derveoped in
[]
u
4. Locel LooD . ichangd " T T
A LTUEON L s
s o N T
. 1Y 14 5500
14

T Locu T Y

M
18

{1] Apgess oniy to 1 Wirs Analog Loogs.

Raviied January 22 1097

Page 2




EXHIBITB

PAGE 3OF 6
RATES AND CHARGES - GEORGIA
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RATES AND CHARGES - GEORGIA
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RATES AND CHARGES - GEORGIA
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RATES AND CHARGES - GEORGIA
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EXHIBITC

PAGELOFS
RATES AND CHARGES - KENTUCKY
— S
r : Proposac Price - Proposed Price -
NETWORK LOCAL INTERCONNECTION/ELEMENT Existing Tary TrusUp
__—“_—
Unbundled Loops 43400 o
. Par Manth !
2 W;::ﬂ::mg Voice Grade Leoop, G ($140.00 1‘:;1:“ o iy
4.Wire Analog Voice Grade Par Monin 84 $37.20
’::ﬂ"m""ﬂ noo [5140.00 15t/45,00 acd)" $58.40
2-Wire ISON Dighs! Grade Loop, Par Montn $21.20
Monracuming 335840
2-wite ADSUHDSL Loop, Per Month _:w,m
Nonrecurring §58.40
d.wire HOSL Loop, Per Manth 52720
Neonrecurring _— $58.40
4-wire D51 Dighal Grade Loop, Per Month L3
[ uLTar.mDﬂ (5775.00 15¢335.00 acdT)
Unbundied Exchange Access IOC
0 - 8 Miss, Flxed Par Month $30.00
Per Mile, Per Month 5205 .
§ - 25 Miles, Fixed Per Monih $30.00
Per Mila, Par Month 5200
Owver 25 Miles, Fixed Par Month $30.00 .
Per Mile, Per Month 5185
Nonracuming
Unbundled Local Switching®
Unbundled Exchange Ports st
Rl
’ N:mpﬂ i 550,00 181/18.00 834
$4.00
ot Month
. .ZZ.TE‘.E“&L?“"" o £50.00 1818.00 ol
$331.00
dowir
N;ﬁm" gl $230.00 1820000 acd
Dighat } 31
Sire |
’ N:ﬂrstg;'mg S $150.00 18¥120.00 add
1*mf'mwﬂm?w“anm “g
Neonrecuring 3.

ne

*Morecuming rates for unsundlad loops heve been adjusted dowrward durng




EXHIBITC
PACE2OFS

RATES AND CHARGES - KENTUCKEY

Eng Olfice Swilchung

Per MOU T
Tandam Switching

Per MOU

Common Transpon
Per Mile/MOU
Common Transpon
Faciliiies Termination Per Manth

Lecal Interconnection (NOTE 1)

End Office Swilching Fer MOU

Tandem Switching Par MOU

Common Transpon Per Mile/MOU

Common Transport - Faciiity Termination Per MOU
Intermediary Tandem Per MOU®

Dedicated Transpert - D81
Per Mila Per Month
Facliity Termination Par Manth

Nonrecumng

.nannalization System - For Unbundled Loops
Untundled Loop System (DS 1io VI3) per sys/Del mo.
MNonracurring

Central Office interface Per Circult, Par Month
Nonrecurring

CCS7 Signaling Transport Service
Signaling Connection Link, Per Month

Nonrecurring
Signaling Termination (Port), Per Month
Signaling Usage, Per 56 Kops Facility, Per Month

800 Access Ten Digit Screening Service

BOO/POTS Number Delivery, Per Query

800/POTS Number Delivary with
Cptionsl complax Fastures, Par Query

NETWORK LOCAL INTERCONNECTION/ELEMENT

Unbundied Local Usage (Restructured Switching)

* The tandem ntermedasy charge appbed only 1o iMermadiey Tafic snd s
sppded in addon to applcable local ntercannecion charges.

NOTE 1. Lece! Intaresnnecsan u dafined s e Fanspen and tarminason of

Proposad Price -

Existing Tariff

Proposed Priei
Trus-lUp

5185.00 66Kbpe/mo
$510.00

$355.00 STP Portma.

§.00431

3 00368
$.000678
5. 00004

+ 5.00038

5400.00
£528.00
$1.15
$8.00

§285.00

jocw "‘"wm—
‘e Information Database Accass Service

Common Transpon., Per Query

5.00030
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RATES AND CHARGES - KENTUCKY

NETWORK LOCAL INTERCONNECTION/ELEMENT

Proposed Price -
Existing Tarift

Proposed Pr
Trus-Up

Valigation, Per Query
Nenrecurning - Establishment or Change

Cperator Services
Operator Call Processing Access Service
Operator PFrovided, Per Minuts
Using BST LID8
Using Foraign LIOB
Fully Automated, Per Aempt
Using BST LIDB
Using Foreign LIOB

Inward Operator Services Access Sarvice
Verificaticn, Per Call
Emaergency interrupt, Per Call

Directory Assistance Accass Servics Calls
Per Call

rectory Assistance Database Service
Use Fes, Per DADS Cust's EU Raguest/Listing
Maonthly Recuring

Dirsct Access to Directory Assistance Service (DADAS)
Database Service Charge, Per Month

Database Quary Charge, Fer Query

Nenrecurring - DADAS Service Estabiishement

DACC Access Service

Per Call Attempt :

Recording Cost Per Announcement

Loading Cost Par Audio Unit

Number Services Inhfélpt Access Service
Per Intarcept Query

$.2T1T4a

5.025
$150.00

$5,000.00
30023
$1,000.00

$1.60
31.82

5.08
i

523

528
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PAGE4 OF 5
RATES AND CHAR 3ES - KENTUCKY
"' Proposad Price - Proposed Price
NETWORK LOCAL INTERCONNECTION/ELEMENT Existing Tariff True-Up
Olrectory Transpen '
Swauched Commaon Transporn
Pet DA Service Call $.00030
Swiched Common Transpon
Par DA Senvice Call Mile $.00004
Access Tandem Switched
Per DA Service Call 3.00055
Sw. Local Channel « DS 1 Level, Par Month 133.81Uma,
Nenrecurring $888.91 134(488.81 ac
Sw. Dedicated Transpont - DS 1 lavel, Per MiPer Mo. 322,00
Faciliies Termination, Per Month $90.00
Hanracuring $100.49
DA Interconnection per DA Service Call 30.002¢9
installation
NRC - Per Trunk or Signaling Connection 5915.00 18/100.00 add
Callocation
Application .

Per Arrangement / Per Location - Nonrecurring $3,850.00
Space Preparation Fee - Nonrseurring Ic8
Scace Construction Fes - Nonrecurring $4,500.00

da Instaltation - Per Entrance Cable $2.750.00
Fioor Space Zone A, Per Square Foot, Per Month $7.50
Fioor Space Zone B, Per Square Foot, Per Month 5675
Power Per AMP, Per Month $5.00
Cable Support Structure, Per Entrance Cable $13.38
POT Bay (Optional Point of Termination Bay)
Per 2:Wire Cross - Connect, Per Month $0.40
Per 4&-Wire Cross - Connact, Per Month $1.20
Per DS1 Cross - Connact, Par Month $1.20
Per DS3 Cross - Connact, Per Month 58.00
Cross-Connacts
2-Wire Analog, Per Month $0.30
&.Wire Analog, Per Month 30.50
Nonrecurring 2-wire and 4-wire 31600
0S1, Par Month 58.00
Naonrscurming $155 1s/27.00 acd’
D53, Per Month $72.00
Noarecuming $145 18027.00 ned




EXHIBIT C
PAGESOF 5

RATES AND CHARGES - KENTUCKY

Sacurity Escent
Basic - 1g! haif hour
crtfuma 18! hall hour
Pramium - 1gt half hour

NETWORK LOCAL INTERCONNECTION/ELEMENT

i Y“_'

Proposed Price -

Preposad Price .
True-Up

Exls Hn! Tarify

34100
448.00
$55.00

325.00
£30.00
$35.00




EXHIBIT D
PAGE 1 OF 6

Agtachroart ©T

Unbundied Products and Servicea and New Services

Service: Unbundied Exchange Ports

Description: An exchange port Is the capability derived from the central offlos switeh
hardware and software required to permit end users to tranemit or recelve

information over BellSouth's public switched network. It provides service
anabling and network festures and functionality such as transiations, a
telephone number, switching, announcaments, supervision and touch-tone

capabiiity.

in addition, a BeliSouth provided port with cutgeing network access also
provides access to other services such as operstor services, long distance
service, ete, It may aleo be combined with other services avaliable In
BellSouth's Intrastate Access Service Tartffe as technicaily fessibile.

¥When an Unbundied Fort ls connected to BellSouth provided colliocated

loops, croas-connection rate elements are required as set forth In Sectlon
20 of BellSouth Telecommunications's, Inc.'s Interatats Access Tanift, FCC No.1.

| _Raw
Port -
Port M
Tk Pont im0
Service 2.00

[Ueape-{ETH)

« inil. min. 00378
= bl mirL $0.0128

HOTES:
(1) Menreoumng Charged, &4 depiiyed In Telle | 00 Page 3. and Usage Charpes. 8s Cepleyed on N pege. 85ply In sdaiion
e,

12 mongvy
(3) Appaes pad GUEgEINg, INcoming o -y Uk port
(3) OID requres mise and charges as indiossed in Tabie Il on Pege J In sddition w e PEX Trre Porl nea.

i;; mmmnm-“_:mmm:hm-nmmmm
Appiat pae DM o -y
18] Prvvasy ras e § DIYTAYY MTE I padEBen 19 P pr mary roi WBON NASSE.
lﬂmmrﬁl—-
ermioalion. Sae Tabls MV o0 3 for ratme el CharpeL.

b
Acceis Servion SewcBon bl rcoming

Gosoriad in A3 of BedSoulvs Osnersl Subiorber Sarvess Tarsl. I any e Genid 0
nra txahargs. ool chling wil be provided

TOM T eAEre NGTUNNG LXCNANGE KD T ENErY ITINESNG EECNENge. wnage cnanged k Band G aw

:
|
:
3
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PAGE20F6
Attachment C-17
Unbundied Products and Services and New Services
Service: Unbundled Exchange Porta (Cent'd)
Temeris L0 LT
' osase
1 a0
$7 00
13.50|
Baray ]
(0 mites) 20,02 intMin.
$0.01 LASEY man,
{110 miss) 80.04link.Min.
0ol Man.
{1118 mies) 33.04
0.0 mun,
(17-22 mies) L
" $007 i,
(23 -30 mies Basic LCA and s 50.14
-mmm 50,10 LAST min.
(Gruater an 30 mies Basic LCA ang 50.14 Bt llin.
Irtra Parsh Expanded LEA) $0.14 .
(23 - 3 mies irterParian Expanded LEA) E‘;E"
L4 .
(31 + 40 mileq inter-Parwh Expanded LCA) [ 50.14
B4 e
[Gea e i 40 mes inter Spen) .14 3
.

(0 miaa)

(1-10 )

(1118 miles, axieting LCA deas-
ribed in A3 gremer han 18 mies,
NG CAN 10 COUNTY B8 prodier
man 18 mibbe)

(1730 mies)

(31+34 mies Bllei LATA)
1371-44 mies Jockasn LATA)
[58-45 mies Blexd LATA)

daty 18 1o
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Attachment C-17

Unbundled Products and Services and New Services

Service: Ul:lbundiid Exchange Ports (Cont'd)

' State: Alabama

PORT ANCILIARY SERVICES

Juiy 14, 1998




EXHIBITD

PAGE 4 OF 6
Interim UDL-4W Rates
STATE RECURRING NON-RECURRING

IST ADD'L
ALABAMA $27.00 $475.00 $325.00
FLORIDA $30.50 $510,00 $350.00
GEORGIA $25.50 $525.00 $175.00
KENTUCKY $36.00 $550.00 $375.00
LOUISIANA $34.00 $500.00 $350.00
MISSISSIPPI $24.50 5475,00 $325.00
N. CAROLINA $24.00 $525.00 $350.00
S. CAROLINA _3527.50 $3525.00 $350.00
TENNESSEE $25.00 $500.00 $350.00

These rates are for & 4-wire Unbundled Digitial Loop capable of 56kbps or 64kbps data traffc,

The loop extends from the Network

Main Distribuition Frame (MDF) at that customer’s central office.
These rates do not include any other Unbundled Network Element (UNE] or any cross-connects

Device (NID) at the customer's premises to ﬂu

to such UNEs or collocation space.
Additional Loop Rates
STATE 2-WIRE ISDN 4WIRE DS1 DIGITAL
Monthly + NR Monthly NR

FLORIDA $40.00 530600/ Im $30.00 554000/ I
$181.00 / Add'l $463.00 / Add'l |

N. CAROLINA $27.20 $33.00 523800 | 583792/ 1m

$494.19 / Add'l

#62606




EXHIBIT D

PAGE 5OF 6
Dedicated Trapsport - DS1 Level
e, []
STATE Moathly NR
FLORIDA $1.60 | - per mile $100.49
& $59.75 | - fac. term.
NORTH CAROLINA $23.00 | - per mile
$90.00 | - fac. term $100.49
Interim Cross-Connect Rates
STATE 2-WIRE ANALOG +WIRE ANALOG
2 NR Monthly NR
"FLORIDA $.30 $15.20 $.50 $15.20
LOUISIANA $.30 $20.80 $.50 $20.80
MISSISSIPPI $.30 $13.00 $.50 $13,00
N. CAROLINA £.30 511.60 $.50 £11.60
S. CAROLINA $.30 $8.00 3$.50 $8.00
I‘EI*INESSEE_ 5.30 $19.20 5.50 £19.20

#60123




Unbundied Packet Switching UNE Proxy Pricing
Until cost studies are complated, BST will use the following rates on an interim basis.

The loliowing rates will apply for Frame Relay UNEs in Fiorids.

AL Non-Recurring
User Network Interface - 56 Kbps £300
Jser Network Interface - 84 Kbps 300
Jsar Network Interface - 1,538 Mbps 410
User Network interface - 44.210 Mbps 1,080
Network Network interface - 58 Kbps 300
Network Network Interfece - 84 Kbps 300
Network Network Interface - 1,538 Mbps 410
Network Network Interface - 44.210 Mbps . 1,050
Data Link Connection identifler 25
Commitied Information Rate 0 Bps 0
1-32 Kbps o
33-56 Kbps 0
57-84 o
e5-128 ]
129-258 Kbps 0
257-384 Vbpa 0
385-812 Kbps (1]
m-mm 0
To0KDbps-1. Mbps O
510 Mbps " 0
0
11-18 Mbpa 1]
17-34 Mbps (1]
A5-44 210 Mbps 0

EXHIBITD
PAGE6 OF 6

Recuming

se2
70
04
2,426

82
70
264
2420

1!“

.0
7

13
10
24
28
2
k1.
55
120
1680
2260
250
aro




FIFTH AMENDMENT
TO
INTERCONNECTION AGREEMENT BETWEEN
DELTACOM, INC. AND
BELLSOUTH TELECOMMUNICATIONS, INC.
DATED MARCH 12, 1897

Pursuant to this Agreement (the * Fifth Amendment”), DeltaCom, Inc.
(*DeltaCom”) and BellSouth Telecommunications, Inc. (*BeliSouth”), hereinafter
referred to collectively as the "Parties”, hereby agree to further amend that certain
Interconnection Agreement, as heretofore amended, between the Parties dated March
12, 1897 ("interconnection Agreement”).

NOW THEREFORE, In consideration of the mutual provisions contained herein
and other good and valuable consideration, the receipt and sufficiency of which are
hereby acknowledged, DeitaCom and BeliSouth hereby covenant and agree as follows:

1. Article V of the Agreement is hereby modified to include the following:

C.5. Attachment G of this Agreement contains the Rates, Terms and
Conditions for local interconnection of Frame Relay services.

2.  Attachment G, shown here 1s Exhibit A, Is hereby incorporated herein by
reference to the Agreement.

3. The Parties agree that all of the other provisions of the Agreement, dated March
12, 1897, shall remain in full force and effect including any amendments thereto.

4. The Parties further agrae that either or both of the Parties are authorized to
submit this Amendment to the appropriate state public service commission or other
regulatory body having jurisdiction over the matter of this Amendment, for approval
subject to Section 252(e) of the federal Telecommunications Act of 18868. However,
this Amendment is effective without further approval needed.

ORIGINAL




IN WITNESS WHEREOF, the Parties herato have caused this Amendment to be

executed by thalr respective duly authorized representatives on the date indicated
below.

DeltaCom, Inc. Bell lecommun 8, Inc.

By: ,Zéﬂiﬁ&_‘_ By A\ == h :
name:_CHevery ). (Y aes  Name: 474/ 0. Hhnar

Title: 5 \hﬂ- Title: Director-interconnaction

(A wices Services/Prici
Date: M|21198 E«.u 7%




Exhibit A

Attachment G

A.  Frame Relay Service Traffic

The following provisions will apply only to Frame Relay Service and
Exchange Access Frame Relay Service in those states in which DeltaCom is
certified and providing Frame Relay Service as a Local Exchange Carrier and
where traffic is being exchanged between DeltaCom and BellSouth Frame Relay
Switches in the same LATA.

A.1  The Parties agree to establish two-way Frame Relay facilities
between their respective Frame Relay Switches to the mutually-agreed upon
Frame Relay Service point(s) of interconnection ("POIs") within the LATA. All
POls shall be within the same Frame Relay Network Serving Area as defined in
Section A40 of BellSouth's General Subscriber Servicas Tariff.

A.1.1 Upon the request of sither Party, such interconnection will
be established where BellSouth and DeltaCom have Frame
Relay Switches in the same LATA. Where there are multiple
Frame Relay switches in the central office of a Party, an
interconnection with any one of the switches will be
considered an interconnection with all of the switches at that
central office for purposes of routing packet traffic.

A.1.2 The Parties agree to provision local and IntraLATA Frame
Relay Service and Exchange Access Frame Relay Service
(both intrastate and interstate) over Frame Relay Trunks
between the respective Frame Relay switches and the POls.

A.1.3 The Parties agree 1o assess each other reciprocal charges
for the facilities that each provides to the other according to
the Percent Local Circuit Use ("PLCU") factor PLCU,
determined as follows:

(i) Frame Relay framed packet data is transported within
Virtual Circuits ("VC"). For the purposes of calculating
the PLCU, if all the data packets transported within a VC
remain within the LATA, then consistent with the local
definitions in this Agreement, the traffic on that VC is

local ("Local VC”).

Page 1ol 4




Exhibit A

Attachment G

(i) If the originating and terminating locations of the two way
packet data traffic are not in the same LATA, the traffic
on that VC Is interLATA.

(iif) The PLCU shall be determined by dividing the total
number of Local VCs, by the total number of VCs on
each Frame Relay facility at the end of the reporting
period. The Parties agree to renegotiate the method for

PLCU, at either Parties’ request, and within
00 days, if either Party notifies the other that it has found
that this method does not adequately represent the
PLCU.

(iv) If there are no VCs on a facility when it is billed, the
PLCU will be zero.

A2 BellSouth will provide the Frame Relay Trunk(s) between the
Parties' respective Frame Relay Switches. The Parties will be compensated as
follows: BellSouth will invoice, and DeltaCom will pay, the total non-recurring and
recurring charges for the trunk faciiity. DeltaCom will then invoice, and
BellSouth will pay, an amount calculated by multiplying the BeliSouth bilied
charges for the trunk facllity by one-half of DeltaCom's PLCU.

A.3 Each Party will provide a Frame Relay network-to-network interface
("NNI") port to the other Party for each trunk facility provided pursuant to A 2,
above. Compensation for NNI ports shall be based upon the NNI rates set forth
in the BellSouth F.C.C Tariff No. 1. Pursuant to that tariff, DeitaCom may select
a month-to-month or term rate structure for the NNI ports BellSouth provides to
DeltaCom. Whatever rate structure DelteCom selects shall be desmed to be the
same rate structure that applies to the NNI port DeltaCom provides to BeliSouth.
There shall be no termination liabllity to either party for the local portion of the
NNI port as determined by the DeltaCom PLCU at the time of termination.

A.4 Compensation for the NNI ports shall be caliculated as follows:

A.4.1 For NNI ports provided by BeliSouth to DeltaCom,
BellSouth will invoice, and DeitaCom will pay, the total non-
recurring and recurring charges for the NNI port. DeltaCom
will then involce, and BellSouth will pay, an amount
calculated by multiplying the BellSouth billed non-recurring
and recurring charges for the NNI port by one-half of
DeltaCom's PLCU.

Pege2of4




Exhibit A

Attachment G

A.4.2 For NNI ports provided by DeltaCom to BellSouth, DeitaCom
will invoice, and BellSouth will pay, the total non-recurring
and recurring charges for the NNI port. BellSouth will then
invoice, and DeltaCom will pay, an amount determined as
follows: DeltaCom's combined inteiLATA and local usage
will be calculated by subtracting one-half of DeltaCom's
PLCU factor from one hundred percent. The difference will
then be multiplied by the total charges initially billed by
DeitaCom for the NNI port. BellSouth will then invoice, and
DeltaCom will pay, this amount to BellSouth.

A5 A Permanent Virtual Circuit ("PVC") is a logical channel from a
frame relay network interface (e.g., NNI or User Network interface) to another
frame relay network interface. A PVC is created when a Data Link Channel
Identifier "DLCI") is mapped together with another DLCI. Neither Party will
charge the other Party any DLCI or Committed Information Rate (*CIR") charges
for the PVC from its Frame Relay switch to its own subscriber's premises.

A8 For the PVC between the DeltaCom and BellSouth Frame Relay
switches, compensaticn for the DLCI and CIR charges are based upon the rates
in the BellSouth FCC Tariff No. 1, Compensation for PVC and CIR rate elements

shall be calculated as follows:

For PVCs between the BellSouth Frame Ralay switch and the DeltaCom Frame
Relay switch, BeliSouth will invoice, and DeltaCom will pay, the total non-
recurring and recurring DLCI and CIR charges. If the VC is a Local VC,
DeltaCom wiil invoice and BellSouth will pay, 100% of the DLCI and CIR
charges initially billed by BellSouth for that PVC. If the VC is not local, no
compensation will be paid to DeltaCom for the PVC.

A.8.2 Each Party will compensate the other Party for any
applicable Feature Change or Transfer of Service Charges
as set forth in BellSouth's Tariff F.C.C. No. 1. A.8.3 The

Parties egree to limit the sum of the CIR for the VCs on a
given NNI port to not more than two times the port speed.

AT  Except as expressly provided herein, this Agreament does not
address or alter in any way either Party’s provision of Exchange Access Frame
Relay Service or interLATA Frame Relay Service. All charges by each Party to
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the other for carriage of Exchange Access Frame Relay Service or interLATA
Frame Relay Service are included in the BellSouth access tariffs.

A.8  Until such time as BeliSouth obtains authority to provide in-region,
interLATA service, DeltaCom will identify and report its PLCU to BeliSouth on a

quarterly basis.

A.9 Either Party may request a review or audit of the various service
components, including but not limited to a Party's determination of its PLCU,
consistent with the provisions of section E2 of the BellSouth State Access
Services tariffs or Section 2 of the BellSouth FCC No.1 Tariff.

A.10 |f during the term of this Agreement, BeliSouth obtains authority to
provide in-region, interLATA service, the Parties shall renegotiate the provisions
of A.2, A4, A€ and A.8 to account for BellSouth’s PLCU. In the event the
parties are unable to reach agreement within one hundred eighty (180) days of
the date BellSouth receives interLATA authority, the matter shall be resclved
pursuant to the dispute resolution provisions set forth in the Interconnection

Agreement.
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