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December 15, 1698

Mrs. Blanca S. Bayo

Director, Division of Records and Reporting

2540 Shumard Oak Boulevard "'1]"5!'595-:?
Tallahassee, Florida 32399

Re: Approval of the Interconnection Agreement Negotiated by BellSouth
Telecommunications, inc. ("BeliSouth”) and OmniCall Intemnational pursuant to Sections
251, 252 and 271 of the Telecommunications Ad of 1996

Dear Mrs. Bayo:

Pursuant to section 252(e) of the Telecommunications Act of 1996, BellSouth and
OmniCall Intemational are submitting to the Florida Public Service Commission their
negotiated agreement for the interconnection of their networks, the unbundling of specific
network elements offered by BellSouth and the resale of BellSouth telecommunications
services to OmniCall International. The agreement was negotiated pursuant to sections
251, 252 and 271 of the Act.

Pursuant to section 252(e) of the Act, the Commission is charged with approving or
rejecting the negotiated agreement batween BellSouth and OmniCall intemational within
90 days of its submission. The Commission may only reject such an agreement If it finds
that the agreement or any portion of the agreement discriminates against a
telecommunications camier not a party to the agreement or the implementation of the
agreament or any portion of the agreement is nol consistent with the public interest,
convenience and necessity. Both parties represent that neither of these reasons exist as 1o
the agreament they have negotialed and that the Commission should approve their
agreement.

N AAmLED

Very truly yours, RECE!
777 ~ . 5F RECORDS.
Regulatory Vice President
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AGREEMENT

This Agreement, which shall become effective as of the 16th day of
November, 1998, is entered into by and between OmniCall International,
("OmniCall”) a South Carolina corporation on behalf of itself, and BellSouth
Telecommunications, inc., ("BellSouth”), a Georgia corporation, having an office
at 675 W. Peachtree Street, Atlanta, Georgia, 30375, on behalf of itself and its
successors and assigns.

WHEREAS, the Telecommunications Act of 1996 (the "Act”) was signed
into law on February 8, 1986; and

WHEREAS, section 252(i) of the Act requires BellSouth to make available
any interconnection, service, or network element provided under an agreement
approved by the appropriate state regulatory body to any other requesting
telecommunications carrier upon the same terms and conditions as those
provided in the agreement in its entirety, and

WHEREAS, OMNICALL has requested that BellSouth make available the
interconnection agreement in its entirety executed between BellSouth and
Supra Telecommunications and Information Systems, Inc. dated October 23,
1997 for the stale(s) of Alabama, Florida, Georgia, Kentucky, Louisiana,
Mississippi, North Carolina, South Carolina, and Tennessee.

NOW, THEREFORE, in consideration of the promises and mutual
fcuvanm of this Agreement, OMNICALL and BellSouth hereby agree as
ollows:

1. OMNICALL and BellSouth shall adopt in its entirety the
Supra Telecommunications and Information Systems, Inc. ("Supra”)
Interconnection Agreement dated October 27, 1997 and any and all
amendments to said agreement executed and approved by the appropriate state
reguiatory commission as of the date of the execution of this Agreement. The
Supra Interconnection Agreement and all amendments are attached hereto as
Exhibit AA and incorporated herein by this reference.

2 The term of this Agreement shall be from the effective date as
set forth above and shall expire as set forth in section 2 of the General Terms &
Conditions ~ Part A of the Supra Interconnection Agreement. For the purposes
of determining the expiration date of this Agreement pursuant (o section 2 of the
;i;;-mmmmmm date shall be November 18,
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3 OMNICALL shall accept and incorporate any amendments to the
Supra Interconnection Agreement executed as a result of any final judicial,

regulatory, or legisiative action.

4, Every notice, consent, approval, or other communications required
or contemplated by this Agreement shall be in writing and shall be delivered in
person or given by postage prepaid mail, address to:

BellSouth Telecommunications, Inc.

CLEC Account Team

9th Floor

600 North 18" Street
Birmingham, Alabama 35203

and

General Attomey - COU
Suite 4300

875 W. Peachtree St
Allanta, GA 30375

OmniCall International
Contract Administration
430 Woodruff Rd, Suite 450
Greenville, SC 29607

Attn: Kim R. Scovill, Esq.
(864) 287-4336

or at such other address as the intended recipient previously shall have
designated by writlen notice o the other Party. Where specifically required,
notices shall be by certified or registered mail. Unless otherwise provided in this
Agreement, notice by mail shall be effective on the date it is officially recorded
as delivered by return receipt or equivalent, and in the absence of such record of
delivery, it shall be presumed to have been delivered the fifth day, or next
business day after the fifth day, afler it was deposited in the mails.

10/06/98




Page 3

IN WITNESS WHEREOF, the Parties have execuled this Agreement through
their authorized representatives.

T OmniCall International
A Ao 1
s - Signature !
JoiTy Hendrix - Director [l lospe et
Name Name '
IZ’/B/‘IV u/rfp}ﬁ
Date 5L Date
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General Terms and Conditions - Part A

ORIGINAL , cemenr e

THIS AGREEMENT is made by and between BellSouth Telecommunications,
Inc., ("BeliSouti®), a Georgia corporation, and Supra Telecommunications and
Information Systems, Inc. , a Florida corporation, and shall be deemed effective as of
Cctober 23, 1997. This agreement may refer to either BellSouth o Supra
Telecommunications and Information Systems, Inc. or both as a “Party” or "Parties. *

WITNESSETH

WHEREAS, BeliSouth is a local exchange telecommunications company
authorized to provide telecommunications services in the states of Alabama, Florida,
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and
Tennessee; and

WHEREAS, Supra Telecommunications and Information Systems, Inc. is an
alternative local exchange telecommunications company ("ALEC®) authorized to
provide telecommunications services in the states of Alabama, Florida, Georgia,
Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and Tennessee; and

WHEREAS, the Parties wish to interconnect their facilities, purchase unbundled
elements, and exchange traffic specifically for the purposes of fulfilling their obligations
pursuant to sections 251 and 252 of the Telecommunications Act of 1896.

NOW THEREFORE, in consideration of the (.utual agreements contained
herein, BeliSouth and Supra Telecommunications and Information Systems, Inc. agree
as follows:

1. Purposs

The Parties agree that the rates, lurms and conditions contained within
this Agreement, including all Attachments, comply and conform with each
Parties' obligations under sections 251 and 252 of the Act. The access
and interconnection obligations contained herein enable Supra
Telecommunications and Information Syslems, Inc. to provide competing
lelephone exchange service to residential and business subscribers
within the territory of BellSouth. The Parties agree that Supra
Telecommunications and Information Systems, Inc. will not be considered
1o have offered interconnection in any state within BellSouth's region until
such time as it has ordered interconnection facilities for the purposes of
providing business and/or residential local exchange service to customers
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Term of the Agreement

The term of this Agreement shall be two years, beginning October 23,
1097.

The Parties agres that by no later than one hundred and eighty (180)
days prior to the expiration of this Agreement, they shall commence
negotiations with regard to the terms, conditions and prices of local
interconnection to be effective beginning on the expiration date of this
Agreement ("Subsequent Agreement”). The Parties further agree that any
such Subsequent Agreement shall be for a term of no less than two (2)
years unless the Parties agree otherwise.

If, within one hundred and thirty-five (135) days of commencing the
negotiation referred to in Section 2.2, above, the Parties are unable to
satisfactorily negotiate new local interconnection terms, conditions and
prices, either Party may petition the Commission to establish appropriate
local interconnection arrangements pursuant to 47 U.S.C. 252. The
Parties agree that, in such event, they shall encourage the Commission to
issue its order regarding the appropriate local interconnection
arrangements no later than the expiration date of this Agreement. The
Parties further agree that in the event the Commission does not issue i3
order prior to the expiration date of this Agreement, or if the Parties
continue beyond the expiration date of this Agreement to negotiate the
local interconnection arrangements without Commission intervention, the
terms, conditions and prices ultimately ordered by the Commission, or
negotiated by the Parties, will be effective retroactive to the day following
the expiration date of this Agreement. Until the Subsequent Agreement
becomes effective, the Parties shall continue to exchange traffic pursuant

{o the terms and conditions of this Agreement. .

Ordering Procedures

Detalled procedures {or ordering and provisioning BellSouth services are
set forth in BeliSouth's Local Interconnection and Facility Based Ordering
Guide and Resale Ordering Guide, as appropriate.

Parity

The services and service provisioning that BeliSouth provides Supra
Telecommunications and Information Systems, Inc. for resale will be at
least equal in quality to that provided to BellSouth, or any BeliSouth
subsidiary, affiliate or end user. In connection with resale, BellSouth will
provide Supra Telecommunications and Information Systems, inc. with
pre-ordering, ordering, maintenance and trouble reporting, and daily
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usage data functionality that will enable Supra Telecommunications and
Information Systems, Inc. to provide equivalent levels of customer service
to their local exchange customers cs BellSouth provides to its own end
users. BellSouth shall also provide Supra Telecommunications and
Information Systems, Inc. with unbundled network elements, and access
to those elements, that is at least equal in quality to that which BellSouth
provides BellSouth, or any BellSouth subsidiary, affiliate or other ALEC.
BellSouth will provide number portability to Supra Telecommunications
and Information Systems, Inc. and their customers with minimum
impairment of functionality, quality, reliability and convenience.

Whits Pages Listings

BellSouth shall provide Supra Telecommunications and Information
Systems, Inc. and their customers access to white pages directory
listings under the following terms:

Listings. BellSouti or its agent will include Supra Telecommunications
and Information Systems, Inc. residential and business customer listings
in the appropriate White Pages (residential and business) or alphabetical
directories. Directory listings will make no distinction between Supra
Telecommunications and Information Systems, Inc. and BellSouth
subscribers.

Rates. Subscriber primary listing information in the White Pages shall be
provided at no charge to Supra Telecommunications and Information
Systems, Inc. or its subscribers provided that Supra Telecommunications
and Information Systems, Inc. provides subscriber listing information to
BellSouth at no charge.

Procedures for Submitting Supra Telecommunications and Information
Systems, Inc. Subscriber Information. BellSouth will provide to Supra
Telecommunications and Information Systems, Inc. a magnetic tape or
computer disk containing the proper format for submitting subscriber
listings. Supra Telecommunications and Information Systems, Inc. will be
required to provide BellSouth with directory listings and daily updates to
those listings, including new, changed, and deleted listings, in an industry-
accepted format. These procedures are detailed in the OLEC-to-BeliSouth
Ordering Guidelines (Faciiities Based).

Unlisted Subscribers. Supra Telecommunications and Information
Systems, Inc. will be required to provide to BeliSouth the names,
addresses and telephone numbers of all Supra Telecommunications and
Information Systems, Inc. customers that wish to be omitted from
directories.

10897
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Inclusion of S Telecommunications and Information S Inc.
Customers in Directory Assistance Database. BeliSouth will include and
maintain Supra Telecommunications and Information Systems, Inc.
subscriber listings in BellSouth’s directory assistance databases at no
charge. BellSouth and Supra Telecommunications and Information
Systems, Inc. will formulate appropriate procedures regarding lead time,
timeliness, format and content of listing information.

Information Confidentiality. BellSouth will accord Supra
Telecommunications and Information Systems, Inc. s directory listing
information the same level of confidentiality that BeliSouth accords its own
directory listing information, and BellSouth shall limit access to Supra
Telecommunications and Information Systems, Inc. 's customer
proprietary confidential directory information to those BeliSouth
employees who are involved in the preparation of listings.

Listings. Additional listings and optional listings will be offered by
BellSouth at tariffed rates as set forth in the General Subscriber Services
Tariff.

De . BellSouth or its agent shall deliver White Pages directories to
Supra Telecommunications and Information Systems, Inc. subscribers at
no charge.

Bona Fide Request Process for Further Unbundling

BeliSouth shall, upon request of Supra Telecommunications and
Information Systems, Inc. , provide to Supra Telecommunications and
information Systems, Inc. access to its unbundlied elements at any
technically feasible point for the provision of Supra Telecom.nunications
and Information Systems, Inc. 's telecommunications service where such
access is necessary and failure to provide access would impair the ability
of Supra Telecommunications and Information Systemas, Inc. to provide
services that it seeks to offer. Any request by Supra Telecommunications
and Information Systems, Inc. for access to an unbundied element that is
not already available shall be treated as an unbundied element Bona Fide
Request, and shall be submitted to BeliSouth pursuant to the Bona Fide
Request process set forth in Attachment 8.

Liability and Indemnification

BellSouth Liability. BeliSouth shall take financial responsibility for its own
actions in causing, or its lack of action in preventing, unbillable or
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uncollectible Supra Teiecomniun zations and Information Systems, Inc.
revenues.

72 for Acts or Omissions of Third Parties. Neither BellSouth nor
%E’mnm and Information Systems, Inc. shall be liable
for any act or omission of another 'elecommunications company providing
a portion of the services provided 1 nder this Agreement.

7.3 Limitation of Liability.

7.3.1 Each Party's liability to the other for any loss, cost, claim, injury or liability
or expense, including reasonable attorney’s fees relating to or arising out
of any negligent act or omission in its performance of this Agreement
whether in contract or in tort, shall ba limited to a credit for the actual cost
of the services or functions not perfcrmed or improperly performed.

73.2 Limitations in Tariffs. A Party may, in its sole discretion, provide in its
tariffs and contracts with its Customer and third parties that relate to any
service, product or function provided or contemplated under this
Agreement, that to the maximum extent permitted by Applicable Law,
such Party shall not be liable to Customer or third for (I) any Loss relating
to or arising out of this Agreement, whether in contract, tort or otherwise,
that exceeds the amount such party would have charged that applicable
person for the service, product or function that gave rise to such Loss and
(i) Consequential Damages. To the extent that a Party elects not to place
in its tariffs on contracts such limitations of liability, and the cther Party
incurs a Loss as a rerult thereof, such Party shall .ndemnify and
reimburse the other Party for that portion of the Loss that would have
been limited had the first Party includec in its tariffs and contracts the
limitations of liability that such other Party included in its own tariffs at the *
time of such Loss.

733 Neither BellSouth nor Supra Telecommunications and Information
Systems, Inc. shall be liable for damages to the other's terminal lo zation,
POI or other company’s customers’ premises resulting from the fumnishing
of a service, including, but not limited to, the installation and removal of
equipment or assoclated wiring, except to the extent caused by a
company’s negligence or willful misconduct or by a company’s failure to
property ground a local loop after disconnection.

734 Undsr no circumstance shall a Party be responsible or liable for indirect,
incidental, or consequential damages, including, but not limited to,
economic loss or lost business or profits, damages arising from the use or
performance of equipment or software, or the loss of use of software or
equipment, or accessories attached thereto, delay, error, or loss of data.
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In connection with this limitation of liability, each Party recognizes that the
other Party may, from time to time, pro.ide advice, make
recommendations, or supply other analyses related to the Services, or
facilities described in this Agreement, and, while each Party shall use
diligent efforts in this regard, the Parties acknowledge and agree that this
limitation of liability shall apply to provision of such advice,
recommendations, and analyses.

Indemnification for Certain Claims. BellSouth and Supra
Telecommunications and Information Systems, Inc. providing services,
their affiliates and their parent company, shall be inc ~mnified, defended
and held harmiess by each other against any claim, loss or damage
arising from the receiving company’'s use of the services provided under
this Agreement pertaining to (1) claims for libel, slander, invasion of
privacy or copyright infringement arising from the content of the receiving
company’s own communications, or (2) any claim, loss or damage
claimed by the other company’s customer arising from one company's use
or reliance on the other company’s services, actions, duties, or obligatione
arising out of this Agreement.

No liability for Certain Inaccurate Data. Neither BellSouth nor Supra
Telecommunications @nd Information Systems, Inc. assumes any liability
for the accuracy of data provided by one Party to the other and each Party
agrees to indemnify and hold harmiess the other for any claim, action,
cause of action, damage, or injury that might result from the supply of
inaccurate data in conjunction with the provision of any service provided
pursuant to this Agreement.

Disclaimer. EXCEPT AS SPECIFICALLY PROVIDED TO THE
CONTRARY IN THIS AGREEMENT, NEITHER PARTY MAKES ANY
REPRESENTATIONS OR WARRANTIES TO THE OTHER PARTY
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES, OR
FACILITIES PROVIDED UNDER THIS AGREEMENT. THE PARTIES
DISCLAIM, WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,
ARISING FROM COURSE OF PERFORMANCE, COURSE OF
DEALING, OR FROM USAGES OF TRADE.

Intellectual Property Rights and Indemnification

No License. No patent, copyright, trademark or other proprietary right is
licensed, granted or otherwise transferred by this Agresment. Supra
Telecommunications and Information Systams, Inc. s strictly prohibited
from any use, including but not limited to in sales, in marketing or
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advertising of telecommunications services, of any BellSouth name,
service mark or trademark.

Ownership of intellectual Property. Any intellectual prope-ty which
originates from or is developed by a Party shall remain in the exclusive
ownership of that Party. Except for a limited license to use patents or
copyrights to the extent necessary for the Parties to use any facilities or
equipment (including software) or to receive any service solely as
provided under this Agreement, no license in patent, copyright, trademark
or trade secrel, or other proprietary or intellectual property right now or
hereafter owned, controlied or licensable by a Party, is granted to the
other Party or shall be implied or arise by estoppel. It is the responsibility
of each Party to ensure at no additional cost to the other Party that it has
obtained any necessary licenses in relation to intellectual property of third
Parties used in its network that may be required to enable the other Party
to use any facilities or equipment (including software), to receive any
service, or to perform its respective obligations under this Agreement.

Iindemnification. The Party providing a service pursuant to this Agreement
will defend the Party receiving such service or data provided as a result of
such service against claims of infringement arising solely from the use by
the receiving Party of such service and will indemnify the receiving Party
for any damages awarded based solely on such claims in accordance with

Section 7 of this Agreement.

Claim of Infringement. In the event that use of any facilities or equipment
(including software), becomes, or in reasonable judgment of the Party
who owns the affected network is likely to become, the subject of a claim,
action, suit, or proceeding based on intellectual property infringement,
then said Party shall promptly and at its sole expense, but subject to the
limitations of liability set forth below:

maodify or replace the applicabie facilities or equipment (including
software) while maintaining form and function, or

obtain a license sufficient to allow such use to continue.

In the event 8.4.1 or 8.4,2 are commercially unreasonable, then said Party
may, terminate, upon reasonable notice, this contract with respect to use
of, or services provided through use of, the affected facilities or equipment
(including software), but solely to the extent required to avoid the
infringement claim.

to ations. Neither Party's obligations under this Section
shall apply to the extent the infringement Is causad by: (i) modification of
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the facilities or equipment (including software) by the indemnitee; (ii) use
by the indemnitee of the facilities or equipment (inciuding software) in
combination with equipment or facilities (including software) not provided
or authorized by the indemnitor provided the facilities or equipment
(including software) would not be infringing if used alone; (iii) conformance
to specifications of the indemnitee which would necessarily result in
infringement; or (iv) continued use by the indemnitee of the affected
facilities or equipment (including snftware) after being placed on notice to
discontinue use as set forth herein.

Exclusive Remedy. The foregoing shall constitute the Parties’ sole and
exclusive remedies and obligations with respect to a third party claim of
intellectual property infringement arising out of the conduct of business
under this agreement.

Treatment of Proprietary and Confidential Information

Confidential Information. It may be necessary for BeliSouth and Supra
Telacommunications and Information Systems, Inc. to provide each other
with certain confidential information, including trade secret information,
including but not limited to, technical and business plans, technical
information, proposals, specifications, drawings, procedures, customer
account data, call detail records and like information (hereinafter
collectively referred to as “Information”). All Information shall be in writing
or other tangible form and clearly marked with a confidential, private or
proprietary legend and that the Information will be retumed to the owner
within a reasonable time. The Information shall not be copied or
reproduced in any form. 3JellSouth and Supra Telecommunications and
Information Systems, Inc. shall receive such Information and not disclose
such Information. BeliSouth and Supra Telecommunications and :
Information Systems, Inc. shall protect the Information received from
distribution, disclosure or dissemination to anyone except employees of
BeliSouth and Supra Telecommunications end Information Systems, Inc.
with a need to know such Information and which employees agree to be
bound by the terms of this Section. BeliSouth and Supra
Telecommunications and Information Systems, Inc. will use the same
standard of care to protect Information received as they would use to
protect their own confidential and proprietary Information.

Exception to . Notwithstanding the foregoing, there will be no
abligation on or Supra Telecommunications and Information
Systems, Inc. 1o protect any portion of the information that is: (1) made
publicly available by the owner of the Information or lawfully disclosed by
a Party other than BeliSouth or Supra Telecommunications and
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Information Systems, Inc. ; (2) lawfully obtained from any source other
H'nnﬂ'lnmnfﬂulnlnnnaﬂon or (3) praviously known to the receiving
Party without an obligation to keep it confidential,

10. Assignments

Any assignment by either Party to any non-affiliated entity of any right,
obligation or duty, or of any other interest hereunder, in whole or in part,
without the prior written consent of the other Party shall be void. A Party
may assign this Agreement or any right, obligation, duty or other interest
hereunder to an Affiliate company of the Party without the consent of the
other Party. All obligations and duties of any Party under this Agreement
shall be binding on all successors in interest and assigns of such Party.
No assignment of delegation hereof shall relieve the assignor of its
obligations under this Agreement in the event that the assignee fails to

perform such obiigatinns.
11. Resolution of Disputss

Except as otherwise stated in this Agreement, the Parties agree that if any
dispute arises as to the interpretation of any provision of this Agreement
or as to the proper implementation of this Agreement, eitiiar Party may
petition the Commission for a resolution of the dispute. However, each
Party reserves any rights it may have to seek judicial review of any ruling
made by the Commission conceming this Agreement.

12. Limitation of Use

The Parties agree that this Agreement shall not be ofiered by either Party
in another jurisdiction as evidence of any concession or as a waiver of any -
position taken by the other Party in that jurisdiction or for any other
purpose.

13. Taxes

131 . For purposes of this Section 14, the terms “taxes”.and “fees”
include but not limited to federal, state or local sales, use, excise,

gross recuipts or other taxes or tax-like fees of whatever nature and
however designated (including tariff surcharges and any fees, charges or
other payments, contractual or otherwise, for the use of public streets or
rights of way, whether designated as franchisa fees or otherwise)
imposed, or sought to be imposed, on or with respect {o the services
fumished hereunder or measured by the charges or payments therefore,
excluding any taxes levied on income.
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Taxes and Fees Imposed Directly On Either Seller or Purchaser.

Taxes and.hu imposed on the providing Party, which are not permitted
or required to be passed on by the providing Party to its customer, shall
be borne and paid by the providing Party.

Taxes and fees imposed on the purchasing Party, which are not required
to be collected and/or remitted by the providing Party, shall be borne and

paid by the purchasing Party.

Taxes and Fees | on Purchaser But Collected And Remitted B
Seller.

Taxes and fees imposed on the purchasing Party shall be borne by the
purchasing Party, even it the obligation to collect and/or rem:it such taxes
or fees is placed on the providing Party.

To the extent permittad by applicable law, any such taxes and/or fees
shall be shown as separate items on applicable billing documents
between the Parties. Notwithstanding the foregoing, the purchasing Party
remain llable for any such taxes and fees regardiess of whether they are
actually billed by the providing Party at the time that the respective service
is billed.

If the purchasing Party determines that in its opinion any such taxes or
fees are not payable, the providing Party shall not bill such taxes or fees
to the purchasing Party if the purchasing Party provides written
certification, reasonably satisfactory to the providing Party, stating that it is
exempt or otherwise not sublect to the tax or fee, setting forth the basis
therefor, and satisfying any other requirements under applicable law. If
any authority seeks to collect any such tax or fee that the purchasing
Party has determined and certified not to be payable, or any such tax or
fee that was not billed by the providing Party, the purchasing Party may
contest the same in good faith, at its own expense. In any such contest,
the purchasing Party shall promptly furnish the providing Party with cooles
of all filings in any proceeding, protest, or legal challenge, all rulings
issued in connection therewith, and all correspondence between the
purchasing Party and the taxing authority.

in the event that all or any portion of an amount sought to be collected
must be paid in order to contest the imposition of any such tax or fee, or to
avoid the existence of a lien on the assets of the providing Party during
the pendency of such contest, the purchasing Party shall be responsible
for such payment and shall be entitied to the benefit of any refund or

recovery
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If it is ultimately determined that any adchional amount of such a tax or
fee is due to the imposing authority, the purchasing Party shall pay such
additional amount, including any interest and penalties thereon.

Notwithstanding any provision to the contrary, the purchasing Party shall
protect, indemnify and hold harmless (and defend at the purchasing
Party’s expanse) the providing Party from and against any such tax or fee,
interest or penalties thereon, or other charges or payable expenses
(including reasonable attorney fees) with respect thereto, which are
incurred by the providing Party in connection with any claim for or contest
of any such tax or fee.

Each Party shall notify the other Party in writing of any assessment,
proposed assessment or other claim for any additional amount of such a
tax or fee by a taxing authority; such notice to be provided, if possible, at
least ten (10) days prior to the date by which a response, protest or other
appeal must be filed, but in no event later than thirty (30) days after
receipt of such assessment, proposed assessment or claim.

Taxes and Fees Imposed on Seller But Passed On To Purchaser.

Taxes and fees imposed on the providing Party, which are permitted or
required tc be passed on by the providing Party to its customer, shall be
borne by the purchasing Party.

To the extent permitted by applicable law, any such taxes and/or fees
shall be shown as separate itcms on applicable billing documents
between the Parties. Notwithstanding the foregoing, the purchasing Party
shall remain liable for any such taxes and fees regardiess of whether they -
are actually billed by the providing Party at the time that the respective
service is billed.

If the purchasing Party disagrees with the providing Party’s determination
as to the application or basis for any such tax or fee, the Parties shall
consult with respect to the imposition and billing of such tax or fee, the
Parties shall consult with respect to the imposition of such tax or fee.
Notwithstanding the foregoing, the providing Party shall retain ultimate
responsibility for determining whether and to what extent any such taxes
or fees are applicable, and the purchasing Party shall abide by such
determination and pay such taxes or fees to the providing Party. The
providing Party shall further retain ultimate responsibility for determining
whether and how to contest tha imposition of such taxes and fees;
provided, however, that any such contest undertaken at the request of the

purchasing Party shall be at the purchasing Party’'s expense.
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In the event that all or any portion of an ar:ount sought to be collected
must be paid in order to contest the imposition of any such tax or fee, or to
avoid the existence of a lien on the assets of the providing Party during
the pendency of such coniest, the purchasing Party shall be responsible
for such payment and shall be entitied to the benefit of any refund or

recovery

If it is ultimately determined that any additional amount of such a tax or

fee is due to the imposing authority, the purchasing Party shall pay such
additional amount, including any interest and penalties thereon.

Notwithstanding any provision to the contrary, the purchasing Party shall
protect indemnify and hold harmless (and defend at the purchasing
Party's expense) the providing Party from and against any such tax or fee,
interest or penaities thereon, or other reasonable charges or payable
expenses (including reasonable attorney fees) with respect thereto, which
are incurred by the providing Party in connection with any claim for or
contest of any such tax or fee.

Each Party shall notify the other Party in writing of any assessment,
proposed assessment or other claim for any additional amount of such a
tax or fee by a taxing authority; such notice to be provided, if possible, at
least ten (10) days prior to the date by which a response, protest or other
appeal must be filed, but in no event later than thirty (30) days after
receipt of such assessment, proposed assessment or claim.

Mutual Cooperation. In any contest of a tax or fee by one Party, the other
Party shall cooperate fully by providing records, testimony and such
additional information or assistance as may reasonably be necessary to
pursue the contest. Further, the other Party shall be reimbursed for any
reasonable and necessary out-of-pocket copying and travel expenses
incurred in assisting in such contest.

Force Majeurs

In the event performance of this Agreement, or any obligation hereunder,
is either directly or indirectly prevented, restricted, or interfered with by
reason of fire, flood, earthquake or like acts of God, wars, revolution, civil
commotion, explosion, acts of public enemy, embargo, acts of the
govemment in its sovereign capacity, labor difficulties, including without
limitation, strikes, slowdowns, picketing, or boycotts, unavailabiiity of
equipment from vendor, changes requested by Customer, or any other
circumstances beyond the reascnable control and without the fault or
negligence of the Party affected, the Party affected, upon giving prom,::
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notice to the other Party, shall be excused from such performance on a
day-to-day basis to the extent of such yrevention, reatriction, or
interference (and the other Party shall likewise be excused from
performance of its obligations on a day-to-day basis until the delay,
restriction or interference has ceased); provided however, that the Party
so affected shall use diligent efforts to avoid or remove such causes of
non-performance and both Parties shall proceed whenever such causes
are removed or cease.

Year 2000 iance

All software and related materials (collectively called “Software”)
delivered, connected with BeliSouth or supplied in the furtherance of the
terms and conditions specified in this Agreement: (i) will record, store,
process and display calendar dates falling on or after January 1, 2000, in
the same manner, and with the same functionality as such software
records, stores, processes and calendar dates falling on or before
December 31, 1888; and (ii) shall include without limitation date data
century recognition, calculations that accommodate same century and
multicentury formulas and date values, and dats data interface values that
reflect the century.

Modification of Agreement

BeliSouth shall make available to Supra Telecommunications and
Information Systems, Inc. any interconnection, service, or network element
provided under any other agreement filed and approved pursuant to 47
USC § 252; provided however (he parties shall adopt such uther agreement
in its entirety. The adopted agreement shall apply to the same states as
such othar agreement and for the identical teim.

No modification, amendment, supplement to, or waiver of the Agreement or
any of its provisions shall be effective and binding upon the Parties uniess it
is made in writing and duly signed by the Parties.

Execution of this Agreement by either Party does not confirm or infer that
the executing Party agrees with any decision(s) issued pursuant to the
Telecommunications Act of 1668 and the consequences of those decisions
on specific language In this Agreement. Neither Party waives its rights to
appeal or otherwise challenge any such decision(s) and each Party
reserves all of its rights 1o pursue any and all legal and/or equitable
remedies, including appeals of any such decision(s).

In the event that any final and nonappealable legislative, regulatory, judicial
or other legal action materially affects any material terms of this Agreement,
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or the ability of Supra Telecommunicatios and Information Systems, Inc.
or BeliSouth to perform any material terms of this Agreement, Supra
Telecommunications and Information Systems, Inc. or BellSouth may, on
thirty (30) days' written notice require that such terms be renegotiated, and
the Parties shall renegotiate in good faith such mutually acceptable new
terms as may be required. In the event that such new terms are not
renegotiated within ninety (90) days after such notice, the Dispute shall be
referred to the Dispute Resolution procedure set forth in Section 11.

If any provision of this Agreemer:t, or the application of such provision to
either Party or circumstance, shall be held invalid, the remainder of the
Agreement, or the application of any such provision to the Parties or
circumstances other than those to which it is held invalid, shall not be
effective thereby, provided that the Parties shall attempt to reformulate such
invalid provision to give effect to such portions thereof as may be valid
without defeating the in’ent of such provision,

Walvers

A fallure or delay of either Party to enforce any of the provisions hereof, to
exercise any option which is herein provided, or to require performance of
any of the provisions hereof shall in no way be construed to be a waiver of
such provisions or options, and each Party, notwithstanding such failure,
shall have the right thereafter to insist upon the specific performance of any
and all of the provisions of this Agreement.

Governing Law

This Agreement shall be governed by, and construed and enforced in
accordance with, the laws of the State of Georgia, without regard to its
conflict of laws principles,

Arm's Length Negotiaticns

This Agreement was executed after arm’s length negotiations between the
undersigned Parties and reflects the conclusion of the undersigned that
this Agreement Is in the best interests of all Parties.

Notices

Every notice, consent, approval, or other communications required or
contemplated by this Agreement shall be in writing and shall be delivered
in person or given by postage prepaid mall, address to:

BeliSouth Telecommunications, Inc.
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OLEC Account Team
Room E4E1
3535 Colonnade Parkway

Birmingham, Alabama 35243
and

General Atomey - COU
Suite 4300

675 W. Peachtree St.
Atlanta, GA 30375

Supra Telecommunications and Information Systems, Inc.

Kay Ramos

Suite 203

260 Giralda Avenue
Coral Grables, FL 33134

or at such other address as the intended recipient previously shail have
designated by written notice to the other Party.

Where specifically required, notices shall be by certified or registered mail.
Unless otherwise provided in this Agreement, notice by mail shall be
effective on the date it is officially recorded as delivered by return receipt
or equivalent, and in the absence of such record of delivery, it shall be
presumed to have been de'ivered the fifth day, or next Lusiness day after
the fifth day, after it was deposited in the mails.

Rule of Construction

No rule of construction requiring interpretation against the drafting Party
hereof shall apply in the interpretation of this Agreement.

Headings of No Force or Effect

The headings of Articles and Sections of this Agreement are for
convenience of reference only, and shall in no way define, modify or
restrict the meaning or interpretation of the terms or provisions of this
Agreement.

Multiple Counterparts
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Headings of No Force or Effect

The headings of Articles and Sections of this Agreement are for
convenience of reference only, and shall in no way define, modify or
restrict the meaning or interpretation of the terms or provisions of this
Agreement.

Multiple Counterparts

This Agreement may be executed multiple counterparts, each of which
shall be deemed an original, but all of which shall together conslitute but
one and the same document

Entire Agreement

This Agreement and its Attachments, incorporated herein by this
reference, sets forth the enlire understanding and supersedes prior
agreements between the Parties relating to the subject matter contained
herein and merges all prior discussions between them, and neither Party
shall be bound by any definition, condition, provision, 1epresentation,
warranty, covenant or promise other than as expressly stated in this
Agreement or as is contemporaneously or subsequently set forth in
writing and executed by a duly authorized officer or representative of the
Party tc be bound thereby

IN WITNESS WHEREOF, the Parties have executed this Agreement the
day and year above first written

BellSouth Telecommunications, Inc, Supra Teleco nications and

Informati tems, Inc.
oy,

£ ~Signature
A

Title Title

wfz; [an -":‘1 17/"7

Daté Date’
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Definitions

Affiliate is defined as a person that (directly or indirectly) owns or controls, is owned or
controlled by, or is under common ownership or control with, another person. For
purposes of this paragraph, the term "own" n.eans to own an equity interest (or
equivalent thereof) of more than 10 percent.

Centralized Message Distribution System is the BellCore administered national
system, based in Kansas City, Missouri, used to exchange Exchange Message Record
(EMR) formatted data among hos! companies.

Commission is defined as the appropriate regulatory agency in each of BeliSouth's
nine state region, Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North
Carolina, South Carolina, and Tennessee.

Daily Usage Flle is the compiletion of messages or copies of messages in standard
Exchange Message Record (EMR) format exchanged from BellSouth to an OLEC.

Exchange Message Record is the nationally administered standard format for the
exchange of data among Exchange Carriers within the telecommunications industry.

Intercompany Settlements (ICS) is the revenue associated with charges billed by a
company other than the company in whose service area such charges were incurred.
ICS on a national level includes third number and credit card calls and is administered
by BeliCore's Credit Card and Third Number Settlement System (CATS). Included is
traffic that originates in one Regicnal Bell Operating Company’s (RBOC) territory and
bills in another RBOC's teritory.

Intermediary function is defined as the delivery of local traffic from a local exchange
carrier other than BellSouth; an ALEC other than Supra Telecommunications and
Information Systems, Inc. ; another telecommunications company such as a wireless
telecommunications provider through the network of BellSouth or Supra
Telecommunications and Information Systems, Inc. to an end user of BeliSouth or
Supra Telecommunications and Information Systems, Inc. .

Local interconnection is defined as 1) the delivery of local traffic to be terminated on
each Party’s local network so that end users of either Party have the ability to reach
end users of the other Party without the use of any access code or substantial delay in
the processing of the call; 2) the LEC unbundied network features, functions, and
capabilities set forth in this Agreement; and 3) Service Provider Number Portability
sometimes referred to as temporary telephone number portability to be implemented
pursuant to the terms of this Agreement.

Local Traffic is defined as any telephone call that originates in one exchange and
terminates in either the same exchange, or a corresponding Extended Area Service
("EAS") exchange. The terms Exchange, and EAS exchanges are defined and
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specified in Section A3. of BellSouth's General Subscriber Service Tariff. Local Traffic
does not include traffic that originates from or terminates to an enhanced service
provider or information service provider,

Message Distribution is routing determination and subsequent delivery of message
data from one company to another. Also included is the interface function with CMDS,
where appropriate.

Multiple Exchange Carrier Access Billing (“MECAB") means the document
prepared by the Billing Committee of the Ordering and Billing Forum ("OBF:), which
functions under the auspices of the Carrier Liaison Committee of the Allilance for
Telecommunications Industry Solutions ("ATIS") and by Belicore as Special Report SR-
BDS-000883, Containing the recommended guidelines for the billing of Exchange
Service access provided by two or more LECs and/or ALECs or by one LEC in two or
more states within a single LATA. '

Non-intercompany Settlement System (NICS) is the BellCore system that calculates
non-intercompany settlements amounts due from one company to another within the
same RBOC region. It includes redit card, third number and collect messages.

Percent of Interstate Usage (PIU) is defined as a factor to be applied to terminating
access services minutes of use to obtain those minutes that should be rated as
interstate access services minutes of use. The numerator includes all interstate “non-
intermediary” minutes of use, including interstate minutes of use that are forwarded due
to service provider number portability less any interstate minutes of use for Terminating
Party Pays services, such as 800 Services. The denominator includes all “non-
intermediary”, local , interstate, intrastate, toll and access minutes of use adjusted for
service provider number portability less all minutes attributable to terminating Party
pays services.

Percent Local Usage (PLU) is defined as a factor to be applied to intrastate
terminating minutes of use. The numerator shall include all "non-intermediary” local
minutes of use adjusted for those minutes of use that only apply local due to Service
Provider Number Portability. The denominator is the total intrastate minutes of use
including local, intrastate toll, and access, adjusted for Service Provider Number
Portability less intrastate terminating Party pays minutes of use.

Revenue Accounting Office (RAO) Status Company is a local exchange
company/alternate local exchange company that has been assigned a unique RAQ
code. Message data exchanged among RAO status companies is grouped (i.e.
packed) according to From/Ta'Bill RAO combinatione.

Service Control Pointa ("SCPs") are defined as databases that store information and
have the ability to manipulate data required to offer particular services.
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Signal Transfer Points ("STPs") are signaling massage switches that interconnect
Signaling Links to route signaling messages between switches and databases. STPs
enable the exchange of Signaling System 7 ("SS7") messages between switching
elements, database elements and STPs. STPs provide access to various BellSouth
and third party network elements such as local switching and databases.

Signaling links are dedicated transmission paths carrying signaling messages
between carrier switches and signaling networks. Signal Link Transport is a set of two
or four dedicated 56 kbps transmission paths between Supra Telecommunications and
Information Systems, Inc. designated Signaling Points of Interconnection that provide a
diverse transmission path and cross connect to a BellSouth Signal Transfer Point.

Telecommunications Act of 1886 ("Act’) means Public Law 104-104 of the United

States Congress effective February 8, 1896. The Act amended the Communications
Act of 1834 (47, U.S.C. Section 1 et. seq.).
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RESALE

This Attachment has been agreed to under separate agreement.
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ACCESS TO UNBUNDLED NETWORK ELEMENTS
Introduction
BellSouth shall, upon request of Supra Telecommunications and
Information Systems, Inc., and to the extent technically feasible, provide
to Supra Telecommunications and Information Systems, Inc. access to its
unbundled network elements for the provision of Supra

Telecommunications and Information Systems, Inc.'s telecommunicaticns
service.

Access to unbundled Network Elements provided pursuant to this
Agreement may be connected lo other Services and Elements provided
by BellSouth or to any Services and Elements provided by Supra
Telecommunications and Information Systems, Inc. itself or by any other
vendor.

Supra Telecommunications and Information Systems, Inc, may purchase
unbundied Network Elemcnts for the purpose of combining Network
Elements in any manner that is technically feasible, including recreating
existing BellSouth services.

In all states of BellSouth’s operation, when Supra Telecommunications
and Information Systems, Inc. recombines unbundled Network Elements
to create services identical to BellSouth's retail offerings, the prices
charged to Supra Telecommunications and Information Systems, inc. for
the rebundled services shall be computed at BellSouth's retall price less
the wholesale discount established by the Commission and offered under
the same terms and conditions as BellSouth offers the service.

Supra Telecommunications and Information Systems, inc. will be deemed .
to be “recombining elements to create services identical to BellSouth's
retall offerings” when the service offered by Supra Telecommunications
and Information Systems, Inc. contains the functions, features and
attributes of a retail offering that is the subject of property filed and
approved BellSouth tariff. Services offered by Supra Telecommunications
and Information Systems, Inc. shall not be considered identical when
Supra Telecommunications and Information Systems, Inc. utilizes its own
switching or other substantive functionality or capability in combination
with unbundled Network Elements in order to produce a service offering.
For example, Supra Telecommunications and Information Systems, Inc. 's
provisioning of purely ancillary functions or capabilities, such as Operator
Services, Caller ID, Call Waiting, etc., in combination with unbundied
Network Elements shall not constitute a “substantive functionality or
capability” for purposes of determining whether Supra
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Telecommunications and Information Systems, Inc. is providing “services
identical to BellSouth's retail offering.”

Unbundled Loops

BeliSouth agrees to offer access to unbundied loops pursuant to the
following terms and conditions and at the rates set forth in Attachment 11.

Definition

The loop is the physical medium or functional path on which a
subscriber’s traffic is carried from the MDF, DSX, LGXorDCS ina
central office or similar environment up to the termination at the NID at the
customer’s premise. Each unbundled loop will be ~rovisioned with a NID.

The provisioning of service to a customer will require cross-office cabling
and cross-connections within the central office to connect the loop to a
local swiich or to other transmission equipment in co-located space.
These cables and cross-connections are considered a separate element.

BST will offer voice loops in two different service levels - Service Level
Cne (SL1) and Service Level Two (SL2). SL1 loops will be non-designed,
will not have test paints, and will not come with any Order Coordination
(OC) or Engineering Information/circuit make-up data (El). Since SL1
loops do not come standard with OC, these loops will be activated on the
due date in the same manner and time frames that BST normally
activates POTS-type loops for ds customers.

The OC and El features will be provided as chargeable options on SL1
lcops. The OC feature will alliow Supra Telecommunications and
Information Systems, Inc. to coordinate the installation of the loop with
the disconnect of an existing customers service and/or number portibility
service, whereby, the end-user would normally be out of service less than
15 minutes. In these cases, BST will perform the order conversion at its
descretion during normal work hours.

SL2 loops will be designed, will be provisioned with test points (where
appropriate), and will come standard with Order Coordination and a DLR.

BST will offer digital loops as Service Level One elements. They will be
designed, will be provisioned with test points (where appropriate), and will
come standard with Order Coordination and a DLR.

As a chargeable option on all unbundled loops, BST will offer Order
Coordination - Time Specific (OC-TS). This will allow Supra
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Telecommunications and Information Systems, Inc. the ability to specify
the time that the coordinaled conversion takas place.

Supra Telecommunications and Information Systems, Inc. will be
responsible for testing and isolating troubles on the unbundled loops.
Once Supra Telecommunications and Information Systems, Inc. has
isolated a trouble to the BST provided loop, Supra Telecommunications
and Information Systems, Inc. will issue a trouble to BST on the loop.
BST will take the actions necessary to repair the loop if a trouble actually
exits. BST will repair these loops in the same time-frames that BST
repairs loops to its customers.

If Supra Telecommunications and Information Systems, inc. reports a
trouble on SL1 loops and no trouble actually exists, BST will charge Supra
Telecommunications and Information Systems, Inc. for any dispatching
and testing (both inside and outside the CO) required by BST in order to
confirm the loop's workiny status.

If Supra Telecommunications and Information Systems, Inc. reports a
trouble on SL2 loops and no trouble actually exists, BST will charge Supra
Telecommunications and Information Systems, Inc. for any dispatching
and testing, (outside the CQ) required by BST in order to confirm the
loop's working status.

Technical Requirements

BST will offer loops capable of supporting telecommunications se rvices
such as: POTS, Centrex, basic rate ISDN, analog PBX, voice grade
private line, and digital data (up to 64 kb/s). Additional services may
include digital PBXs, primary rate ISDN, Nx 64 kb/s, and DS1/DS3 and
SONET private lines.

The loop will support the transmission, signaling, performance and
interface requirements of the services described In 2.2.1 above. It is
recognized that the requirements of different services are different, and
that a number of types or grades of loops are required to support thesa
services. Services provided over the loop by Supra Telecommunications
and Information Systems, Inc. will be consistent with industry standards.

in some instances, Supra Telecommunications and Information Systems,
Inc. will require access to copper twistec pair loop combination unfettered
by any Intsrvening equipment (e.g., filter i, load colls, range extenders,
elc.), so that Supra Telecommunications and Information Systems, Inc.
can use the loop for a variety of services by attaching appropriate terminal
equipment at the ends. Supra Telecommunications and Information
Systems, Inc. will determine the type of service that will be provided over

1onsme7




232

2321

2322

23.23

2324

2325

2326

2327

2328

31

Alachmeni 2
Page 5

the loop. In some cases, Supra Telecommunications and Information
Systems, Inc. may be required to pay additional charges for the removal
of certain types of equipment.

The loop shall be provided to Supra Telecommunications and Information
Systems, Inc. in accordance with the following Technical References:

Belicore TR-NWT-000057, Functional Criteria for Digital Loop Carrier
Syslems, Issue 2, January 1893,

Belicore TR-NWT-000393, Generic Requirements for ISDN Basic Access
Digital Subscriber Lines.

ANSI T1.106 - 1988, American National Standard for Telecommunications
- Digital Hierarchy - Optical Interface Specifications (Single Mode).

ANSI| T1.102 - 1963, American National Standard for Telecommunications
- Digital Hierarchy - Electrical Interfaces

ANSI T1.403 - 1989, American National Standard for Telecommunications
- Carrier to Customer Installation, DS1 Metallic Interface Specification.

Belicore TR-TSY-000008, Digital Interface Between the SLC 96 Digital
Loop Carrier System and a Local Digitel Switch, Issue 2, August 1987,

Bellcore TR-NWT-000303, Integrated Digital Loop Carrier System Generic
Requirements, Objectives and Interface, Issue 2, December 1992; Rev.1,
December 1893; Supplemant 1, December 1893,

Bellcore TR-TSY-000873, Operations Systems Interface for an IDLC
System, (LSSGR) FSD 20-02-2100, Issue 1, September 1989,

Integrated Digital Loop Carriers

Where BellSouth uses Integrated Digital Loop Carrier (IDLCs) systems to
provide the local loop and BellSouth has an alternate facility available,
BeliSouth will make alternative arangements to permit Supra
Telecommunications and Information Systems, Inc. 1o order a contiguous
unbundied local loop. To the extent it is technically feasible, these
arrangements will provide Supra Telecommunications and Information
Systems, Inc. with the capability to serve end users at the same level
BeliSouth provides its customers. If no alternate facility is available, BST
will utilize its Special Construction (SC) process to determine the
additional costs required to provision the loop facilities. Supra
Telecommunications and Information Systems, Inc. will then have the
option of paying the one-time SC rates to place the loop facilities or Supra
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Telecommunications and Information Systems, Inc. may chose some
other method of providing service to the end-user (e.g., Resale, private
facilities, etc.)

Network Interface Device

Definition

The Network Interface Device (NID) is a single-line termination device or
that portion of a multiple-line termination device required to terminate a
single line or circuit. The fundamental function of the NID is to establish
the official network demarcation point between a carrier and its end-user
customer. The NID features two independent chambers or divisions
which separate the service provider's network from the customer's inside
wiring. Each chamber or division contains the appropriate connection
points or posts to which the service provider, and the end-user customer
each make their connections The NID provides a protective ground
connection, and is capable of terminating cables such as twisted pair
cable.

Technical Requirements

The Network Interface Device shall provide a clean, accessible point of
connection for the inside wiring and for the Distribution Media and shall
maintain a connection to ground that meets the requirements set forth
below.

The NID shall be capable of transferring electrical analog or digital sianals
between the customer’s inside 'viring and the Distribution Media.

All NID posts or connecting points shall be in place, secure, usable and
free of any rust or corrosion. The protective ground connection shall exist
and be properly installed. The ground wire will also be free of rust or
corrosion and have continuity relative to ground.

The NID shall be capable of withstanding all normal local environmental
variations.

Where feasible, the NID shall be physically accessible to Supra
Telecommunications and Information Systems, Inc. designated
personnel. In cases where entrance to the customer premises is required
to give access to the NID, Supra Telecommunications end Information
Systems, Inc. shall obtain entrance permission directly from the
customer,
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BeliSouth shall offer the NID as a stand-aiore component. Additionally,
Supra Telecommunications and Information Systems, Inc. may connect
its loop to any spare capacity on the BST NID. Where necessary to
comply with an effective Commission order, BST will allow Supra
Telecommunications and Information Systems, Inc. to disconnect the
BST loop from the BST NID in order to connect Supra
Telecommunications and Information Syslems, Inc. ‘s loop to the BST
NID. Inthese cases, Supra Telecommunications and Information
Systems, Inc. accepts all liability associated with this process and it is
Supra Telecommunications and Information Systems, Inc. ‘s responsibility
to make sure the disconnected BST loop is properly grounded.

Interface Requirements

The NID shall be the interface to customers' premisas wiring for
alternative loop technologles.

The NID shall be equal to or better than all of the requirements for NIDs
set forth in the following technical references:

Belicore Technical Advisory TA-TSY-000120 “Customer Premises or
Network Ground Wire”;

Belicore Generic Requirement GR-49-CORE “Generic Requirements for
Outdoor Telephone Network Interface Devices”;

Belicore Technical Requirement TR-NWT-00239 “Indoor Telephone
Network Interfaces”;

Belicore Technical Requirement TR-NWT-0009837 “Generic Requirements
for Outdoor and Indoor Bullding Entrance”

Unbundied Loop Concentration (ULC) System

BeliSouth will provide to Supra Telecommunications and Information
Systems, Inc. unbundled loop concentration. Loop concentration
systems in the central office concentrate the signals transmitted over local
loops. Unbundled loop concentration will allow up to 86 BST loops io be
concentrated onto multiple DS1s. The DS1s carrying the loops will be
terminated into Supra Telecommunications and Information Systems, Inc.
‘s collocation space. Rates for loop concentration are as set forth in
Attachment 11,

Unbundied Network Termipating Wire (UNTW)
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BellSouth agrees to offer its Network Terminating Wire to Supra
Telecommunications and Information Systems=, Inc. pursuant to the
following terms and conditions and rates set forth in Attachment 1.1

Definition

NTW is twisted copper wire that extends from BST's point-of-entry into a
multi-tenant building (MTB) or multi-dwelling unit (MDU) to the NID at the
end-users location.

Technical Requirements

In these scenarios, Supra Telecommunications and Information Systems,
inc. would be required to place a cross-box; terminal; or other similar
device and deliver a cable to the BST terminal located at the buildings
point-of-entry or garden terminal. BST would then connect Supra
Telecommunications and Information Systems, Inc. 's cable lo a cross-
connect panel within the BST terminal.

This arrangement would then provide Supra Telecommunicatics and
Information Systems, Inc. with connectivity from its feeder and/or
distribuition facilities (terrninated in ALEC's terminal) to the NTW and the
NID at the end-user premises.

Sub-joop Elsments

Where facilities permit and where necessary to comply with an effective
Commission order, BellSouth shall offer access to its Unbundled Sub-
Loop (USL) andUnbundled Sub-Loop Concentration (LISLC) elements.

Unbundied Sub-oop (USL)

Definition

Unbundied Sub-Loop provides connectivity between the NID component
of the unbundied sub-loop and the terminal block on the customar-side of
a Feeder Distribution interface (FDI). This termination and cross-connect
field may be in the form of an outside plant distribution closure, remote
terminal or fiber node, or an underground vault.Riser Cable that extends
from BST's point-of-entry into a buliding (e.g., equipment closet, terminal
room, eic.) to the NID on a paricular fioor or office space in a multi-tentant
building is also classified as a USL. Unbundied Sub-Loops will be
provisioned as 2-wire or 4-wire circuits and will include a NID.
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The Unbundled Sub-Loop may be copper twisted pair, coax cable, or
single or muiti-mode fiber optic cable. A combination that includes two or
more of these media is aiso possible. If Supra Telecommunications and
Information Systems, Inc. requires a copper twisted pair Unbundled Sub-
Loop in instances where the Unbundled Sub-Loop for services that
BellSouth offers is other than a copper facility, BellSouth will provide that
media if those facilities exist. If there are no copper facilities available,
BelliSouth will use its Special Construction process to determine if facilities
can be provided to Supra Telecommunications and Information Systems,
inc..

Requirements for All Unbundled Sub-Loop

Unbundled Sub-Loops shall be capable of carrying all signaling
messages or tones needed to provide telecommunications services.

Unbundled Sub-Loop shall support functions associated with provisioning,
maintenance and testing of the Unbundied Sub-Loop itself, as well as

provide necessary access to provisioning, maintenance and testing
functions for Network Elements to which it is associated.

Unbundied Sub-Loop shall be equal to or better than all of the applicable
requirements set forth in the following technical references:

Belicore TR-TSY-000057, "Functional Criteria for Digital Loop Carrier
Systerns”; and

Bellcore TR-NWT-000393, “Generic Requirements for ISDN Basic Access
Digital Subscriber Lines.”

interface Requirements

Unbundied Sub-Loop shall be equal to or better than each of the
applicable interface requirements set forth in the following technical
references:

Belicore TR-NWT-000049, “Generic Requirements for Outdoor Telophone
Network Interface Devices.” lssued December 1,1904;

Belicora TR-NWT-000057, “Functional Criteria for Digital Loop Carrier
Systems,” Issued January 2, 1693;

Belicore TR-NWT-000383, “Generic Requirements for ISDN Basic Access
Digital Subscriber Lines®;

Bmm-rm-mum SONET Transport Systems: Common Criterla
(A module of TSGR, FR-NWT-000440), Issue 2, December 1891)
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Unbundled Sub-Loop Concentration System (USLC)

Where facilities permit and where necessary to comply with an effective
Commission order, BeliSouth will provide to Supra Telecommunications
and Information Systems, Inc. unbundied sub-loop concentration (USLC).
USLC systems provide Supra Telecommunications and Information
Systems, Inc. with the ability lo concentrate up to 96 of its sub-loops onto
multipie DS 1s back to the BST Central Office. The DS1s will then be
terminated into Supra Teleco mmunications and Information Systems, Inc.
‘s collocation space.

in these scenarios, Supra Telecommunications and Information Systems,
inc. would be required to place a cross-box; remote terminal (RT), or
other similar device and deliver a cable to the BST remote terminal, This
cable would be connect to a cross-connect panel within the BST RT and
would allow Supra Telecommunications and Information Systems, Inc. 's
sub-loops to then be placed on the ULSC and transport 1o their collocation
space at a DS1 level.

Local Switching

BellSouth agrees to offer access to local switching pursuant to the
following terms and conditions and at the rates set forth in Attachment 11,

Definition

Local Switching is the Network Element that provides the functionality
required to connect the appropriate originating lines or trunks wired to the
Main Distributing Frame (MDF) or Digital Cross Connect (DSX) panel to a
desired terminating line or trunk. Such functionality shall include access to .
all of the features, functions, and capabilities that the underlying BellSouth
switch that Is providing such Local Switching function is then capable of
providing, including but not limited to: line signaling and signaling
software, digit reception, dialed number transiations, call screening,
routing, recording, call supervision, dial tone, switching, telephona number
provisioning, announcements, calling features and capabilities (inciuding
call processing), CENTREX, Automatic Call Distributor (ACD), Carrier pre-
subscription (e.g. long distance carrier, intraLATA toll), Cammier
Identification Code (CIC) portability capabilities, testing and other
operational features inherent to the switch and switch sofiware. It aiso
provides access to transport, signaling (ISDN User Part (ISUP) and
TMMSAMPm{TG&P}.mMmMu
adjuncts, Public Safety Systems (911), operator services, Directory
Assistance Services and Advanced Intelligent Network (AIN). Remote
Smmmmmnwummdhmmsmm

1087




10.1.2

10.2
10.2.1

10.2.1.1

10.2.1.2

10.2.1.3

10214

Altachmaent 2
Page 11

The switching capabilities used wiil be based on the line side features
they support. Local Switching will also be capabie of routing local,
intralLATA, interLATA, and calls to international customer’s preferred
carrier; call features (e.g.. call forwarding) and CENTREX capabilities.
Where required to do so in order to comply with an effective Commission
order, Local Switching, including the ability to route to Supra
Telecommunicaltions and Information Systems, Inc. 's transport facilities,
dedicated facilities and systems, shall be unbundled from all other
unbundied Network Elements, i.e., Operalor Systems, Shared Transport,
and Dedicated Transport. BellSouth and Supra Telecommunications and
Information Systems, Inc. shall continue to work with the appropriate
industry groups to develop a long-term solution for salectiva routing.

Where required to do so in order to comply with an effective Commission
order, BellSouth will provide to Supra Telecommunications and
Information Systems, Iinc. purchasing unbundied local BellSouth
switching and reselling BellSouth local exchange service under
Attachment 1, selective routing of calls to a requested directory assistance
services platform or operator services platform. Supra
Telecommunications and Information Systems, Inc. customers may use
the same dialing arrangements as BeliSouth customers, but obtain an
Supra Telecommunications and Information Systems, Inc. branded
service.

Technical Requirements

The requirements set forth in this Section 5.2 apply to Local Switching, but
not to the Data Switching function of Local Switching.

Local Switching shall be equal to or better than the requirements for Local
Switching set forth in Belicore's Local Switching Systems General "
Requirements (FR-NWT-000064).

When applicable, BellSouth shall route calis to the appropriate trunk or
lines for call origination or termination.

Subject to sections 5.1.1 and 5.1.2, BellSouth shall mute calls on a per
line or per screening class basis to (1) BellSouth platforms providing
Network Elements or additional requirements (2) Operator Services
platforms, (3) Directory Assistance platforms, and (4) Repair Centers.
Any other routing requests by Supra Telecommunications and Information
Systems, Inc. will be made pursuant to the Bona Fide Request Process
of Attachment 9.

BeliSouth shall provide unbranded recorded announcements and cail
progress tones to alert callers of call progress and disposition,
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BellSouth shall activate service for an Supra Telecommunications and
Infoermation Systems, Inc. customer or network interconnection on any of
the Local Switching interfaces. This includes provisioning changes to
change a customer from BellSuuth's services to Supra
Telecommunications and Information Systems, Inc. 's services without
loss of switch feature functionality as defined in this Agreement,

BellSouth shall perform routine testing (e.g., Mechanized Loop Tests
(MLT) and test calls such as 105, 107 and 108 type calls) and fault
isclation on a mutually agreed upon schedule.

BeliSouth shall repair and restore any equipment or any other
maintainable component that may adversely impact Local Switching.

BeliSouth shall control congestion points such as those caused by radio
station call-ins, and network routing abnormalities. Al traffic shall be
restricted in a non discriminatory manner.

BellSouth shall perform manual call trace and permit customer originated
call trace.

Special Services provided by BellSouth will include the following:
Essential Service Lines;

Telephone Service Prioritization;

Related services for handicapped:

Soft dial tone where required by law: and

Any other service required by law.

BellSouth shall provide Switching Service Point (SSP) capabilities and
signaling software to interconnect the signaling links destined to the
Signaling Transfer Point Switch (STPS). These capabilities shall adhere
to Belicore specifications - TCAP (GR-1432-CORE), lSUHGR-mDs
CORE), Call Managament (GR-1429-CORE), Switched Fractional DS1
(GR-1357-CORE), Toll Free Service (GR-1428-CORE), Calling Name
(GR-1597-CORE), Line Information Database (GR-854-CORE), and
Advanced Intelligent Network (GR-2863-CORE).

muﬂmmmmtummmnmmm
interfaces. These adjuncts can include, but are not limited to, the Service
wmwwmummm.
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BeliSouth shall provide performance data regarding a customer line, traffic
characteristics or other measurahle elements to Supra
Telecommunications and Information Systems, Inc. , upon a reasonable
request from Supra Telecommunications and Information Systems, Inc. .

BellSouth shall offer Local Switching that provides feature offerings at
parity to those provided by BellSouth to itself or any other party. Such
feature offerings shall include but are not limited to:

Basic and primary rate ISDN;
Residential features;
Customer Local Area Signaling Services (CLASS/LASS);

CENTREX (including equivalent administrative capabilities, such as
customer accessible reconfiguration and detailed message recording);
and

Advanced intelligent network triggers supporting Supra
Telecommunications and Information Systems, Inc. and BeliSouth
saervice applications.

BellSouth shall offer to Supra Telecommunications and Information
Systems, Inc. all AIN triggers in connection with its SMS/SCE offering
which are supported by BellSouth for offering AlN-based services.
Triggers that are currently available are:

10.2.1.14.5.1 Off-Hook Immediate
10.2.1.14.5.2 Off-Hook Delay

10.2.1.14.5.3 Tormination Atternpt
10.2.1.14.5.4 6/10 Public Office Dialing Plan
10.2.1.14.5.5 Feature Code Dialing
10.2.1.14.5.6 Customer Dialing Plan

10.2.1.14.6

When the following triggers are supported by BeliSouth, BellSouth will
make these triggers available to Supra Telecommunications and
Information Sysiems, Inc. :

10.2.1.14.6.1 Private EAMF Trunk
10.2.1.14.6.2 Shared Inferoffice Trunk (EAMF, SS57)
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10.2.1.14.6.3 N11
10.2.1.14.6.4 Automatic Route Selection

10.21.15  Where capacity exists, BellSouth shall assign each Supra
Telecommunications and Information Systems, Inc. customer line the
class of service designated by Supra Telecommunications and
Information Systems, Inc. (e.g., using line class codes or other switch
specific provisioning methods), and shall route directory assistance calls
from Supra Telecommunications and Information Systems, Inc. customers
to Supra Telecommunications and Information Systems, Inc. directory
assistance operators at Supra Telecommunications and Information
Syslems, Inc. ‘s option.

10.2.1.16  Where capacity exists, BellSouth shall assign each Supra
Telecommunications and Information Systems, Inc. customer line the
class of services designated by Supra Telecommunications and
Information Systems, Inc. (e.g.. using line class codes or other switch
specific provisioning methods) and shall route operator calls from Supra
Telecommunications and Information Systems, Inc. customers to Supra
Telecommunications and Information Systems, Inc. operators at Supra
Telecommunications and Information Systems, Inc. 's option. For
example, BellSouth may translate 0- and 0+ intralLATA traffic, and route
the call through appropriate trunks to an Supra Telecommunications and
Iinformation Systems, Inc. Operator Services Position System (OSPS).
Calis from Local Switching must pass the ANI-II digits unchanged.

10.2.1.17  Local Switching shall be offered in accordance with the requirements of
the following technical references:

10.2.1.17.1 BeliCore GR-1288-CORE, AIN Switching System Generic Requirements,
as implamented in BeliSouth's switching equipment;

10.2.1.17.2 BellCore GR-1209-CORE, AIN Switch-Service Control Point
(SCPYAdjunct Interfaca Generic Requirements;

10.2.1.17.3 BeliCore TR-NWT-001284, AIN 0.1 Switching System Generic
Requirements;

10.2.1.17.4 BeliCore SR-NWT-002247, AIN Release 1 Update.

10.2.2 Interface Requirements
10.2.2.1 BeliSouth shall provide the following interfacas to loops:
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Standard Tip/Ring interface including loopstan or groundstart, on-hook
signaling (e.g., for calling number, calling name and message waiting
lamp);

Coin phone signaling:;

Basic Rate Interface ISDN adhering to appropriate Belicore Technical
Requiremeants;

Two-wire analog interface to PBX;
Four-wire analog interface to PBX;

Four-wire DS1 interface to PBX or customer provided equipment (e.g.
computers and voice response systems);

Primary Rate ISDN to PBX adhering to ANSI standards Q.931, Q.932 and
appropriate Belicore Technical Requirements;

Switched Fractional DS1 with capabilities to configure Nx684 channels
(where N = 1 to 24); and

Loops adhering to Belicore TR-NWT-08 and TR-NWT-303 specifications
lo interconnect Digita! Loop Carmiers.

BallSouth shall provide access to the following but not limited to:

SS7 Signaling Network or Multi-Frequency trunking if requested by Supra
Telecommunications and Information Systems, Inc. ;

Interface to Supra Telecommunications and Information Systems, Inc.

operator services systems or Operator Services through appropriate trunk
interconnections for the system; and

Interface to Supra Telecommunications and Information Systems, Inc.
directory assistance services through the Supra Telecommunications and
Information Systems, Inc. switched network or to Directory Assistance
Services through the appropriate trunk interconnections for the system;
and 950 access or other Supra Telecommunications and Information
Systems, Inc. requirad access to interexchange cariers as requested
through appropriate trunk interfaces.

BeliSouth agrees to offer access to unbundied transport including Shared
Transport, Dedicated Transport, Tandem Switching and Digital Cross
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Connect System pursuant to following terms and conditions and at the
rates set forth in Attachment 11.

Definition of Shared Transport

Shared Transport is an interoffice transmission path between Ba!South
Network Elements. Where BellSouth Network Elements are connected by
intra-office wiring, such wiring is provided as a part of the Network
Elements and Is not Shared Transport. Shared Transport consists of
BeliSouth inter-office transport facilities and is unbundled from local
switching.

Technical Requirements of Shared Transpon

Shared Transport provided on DS1 or VT 1.5 circuits, shall, at a minimum,
meet the performance, availability, jitter, and delay requirements specified
for Central Office to Central Office ("CO to CO") connections in the

appropriate industry standards.

Shared Transport provided on DS3 circuits, STS-1 circuits, and higher
transmission bit rate circuits, Shared Transport shall, at a minimum, meet
the performance, availability, jitter, and delay requirements specified for
CO to CO connections in the appropriate industry standards.

BeliSouth shall be responsible for the engineering, prov.sioning, and
maintenance of the underlying equipment and facilities t4at are used to
provide Shared Transport.

Al a minimum, Shared Transport shall meet all of the requirements set
forth in the following technical references (as applicable for the transport

technology being used):

ANS| T1.101-1984, American National Standard for Telecommunications -
Synchronization Interface Standard Performance and Availability;

ANSI T1.102-1903, Amarican National Standard for Telecommunications -
Digital Hiararchy - Electrical Interfaces;

ANSI T1.102.01-188x, American National Standard for
Telecommunications - Digital Hierarchy - VT1.5;

ANSI T1.105-1885, American National Standard for Telecommunications -
Synchronous Optical Network (SONET) - Basic Description including
Muitiplex Structure, Rates and Formats;
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ANSI T1.105.01-19985, American National Standard for
Telecommunications - Synchronous Optical Network (SONET) -
Automatic Protection Swilching;

ANSI T1.105.02-1995, American Nationa' Standard for
Telecommunications - Synchronous Optical Network (SONET) - Payload
Mappings:

ANSI T1.105.03-1884, American National Standard for
Telecommunications - Synchronous Optical Network (SONET) - Jitter at
Network Interfaces;

ANSI T1.105.03a-1985, American National Standard for
Telecommunications - Synchronous Optical Network (SONET): Jitter at
Network Interfaces - DS1 Supplement;

ANSI T1.105.05-1994, American National Standard for
Telecommunications - Synchronous Optical Network (SONET) - Tandem
Connection,

ANSI T1.105.06-199x, American National Standard for
Telecommunications - Synchronous Optical Network (SONET) - Physical
Layer Specifications;

ANSI T1.105.07-199x, American National Slandard for
Telecommunications - Synchronous Optical Network (SONET) - Sub STS-
1 Interface Rates and Formats;

ANSI T1.105.08-199x, American National Standard for
Telecommunications - Synchronous Optical Network (SONET) - Network
Element Timing and Synchronization,;

ANSI| T1.106-1988, American National Standard for Telecommunications -
Digital Hierarchy - Optical Interface Specifications (Single Mode);

ANSI T1.107-1888, American National Standard for Telecommunications -
Digital Hierarchy - Formats Specifications;

ANS| T1.107a-1990 - American National Standard for
Telecommunications - Digital Hierarchy - Supplement to Formats
Specifications (DS3 Format Applications);

ANS| T1.107b-1801 - American National Standard for
Telecommunications - Digital Hierarchy - Supplement to Formats
Specifications;
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ANSI T1.117-1991, American National Standard for Telecommunications -

Digital Hierarchy - Optical Interface Specifications (SONET) (Single Mode
- Short Reach);

ANSI T1.403-1988, Carrier to Customer Installation, DS1 Metallic
Interface Specification;

ANSI T1.404-1984, Network-to-Customer Installation - DS3 Metallic
Interface Specification;

ITU Recommendation G.707, Network node interface for the synchronous
digital hierarchy (SDH);

ITU Recommendation G.704, Synchronous frame structures used at
1544, 68312, 2048, 8488 and 44736 kbit/s hierarchical levels;

Bellcore FR-440 and TR-NWT-000499, Transport Systems Generic
Requirements (TSGR): Common Requirements;

Belicore GR-820-CORE, Generic Transmission Survelllance: DS1 & DS3
Performance;

Belicore GR-253-CORE, Synchronous Optical Network Systems
(SONET); Commeon Generic Criteria;

Belicore TR-NWT 000507, Transmission, Section 7, Issue 5 (Belicore,
December 1993). (A module of LSSGR, FR-NWT-000064.);

Ballcora TR-NWT-000776, Network Interface Description for ISDN
Customer Access;

Belicore TR-INS-000342, High-Capacity Digital Special Access Service-
Transmission Parameter Limits and Interface Combinations, Issue 1
February 1991;

Belicore ST-TEC 000052, Telecommunications Transmission Engineering
Textbook, Volume 2: Facilities, Third Edition, Issue | May 1889;

Belicore ST-TEC-000051, Telecommunications Transmission Engineering
Textbook Volume 1: Principles, Third Edition. Issue 1 August 1987.

Dedicated Trunsport
Definition

Dedicated Transport is an interoffice transmission path between BellSouth
cantral offices unbundied from local swilching.
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BeliSouth shall offer Dedicated Transport in each of the following ways:
As upﬂy on a sharea facility.

As a circuit (e.g., DS0, DS1, DS3) dedicated to Supra
Telecommunications and Information Systems, Inc. .

When Dedicated Transport is provided as a system it shall include:

Transmission equipment such as multiplexers, line terminating equipment,
amplifiers, and regenerators,;

Inter-office transmission facilities such as optical fiber, copper twisted pair,
and coaxial cable;

Technical Requirements
This Section sets forth lechnical requirements for all Dedicated Transpon.

When BellSouth provides Dedicated Transport as a circuit or a system,
the entire designated transmission circuit or system (e.g., DS0, DS1, DS3)
shall be dedicated to Supra Telecommunications and Information
Systems, Inc. designated traffic.

BeliSouth shall ofier Dedicated Transport in all technologies that become
available including, but not limited to, DS1 and DS3J transport systems,
SONET (or SDH) Bi-directional Line Switched Rings, SONET (or SDH)
Unidirectional Path Switched Rings, and SONET (or SDH) peint-te-point
transport systems (including linear add-drop systems), at al! available
transmission bit rates. While SONET Ring facilities are not avallable in
every application, thay are typically available in the major metropolitan
areas.

For DS1 or VT1.5 circuits, Dedicated Transport shall, at a minimum, meet

the performance, availability, jitter, and delay requirements specified for
Customer interface to Central Office (*Cl to CO") connections in the
appropriats Industy standards.

For DS3 circuits, Dedicated Transport shall, at a minimum, meet the
performance, avallability, jitter, and delay requirements specified for Ci to
CO connections in the appropriate industry standards.

BellSouth shall offer the following interface transmission rates for
Dedicated Transport:

DS1 (Extended SuperFrame - ESF, D4, and unframed applications shall
be provided);
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DS3 (C-bit Parity, M13, and unframed applications shall be provided);

SONET standard interface rates in accordance with ANSI T1.105 and
ANSI T1.105.07 and physical interfaces per ANSI T1,106.06 (including
referenced interfaces). In particular, VT1.5 based STS-1s will be the
interface at an Supra Telecommunications and Information Systems, Inc.
service node.

SDH Standard interface rates in accordance with Intermnational
Telecommunications Union (ITU) Recommendation G.707 and
Plesiochronous Digital Hierarchy (PDH) rates per ITU Recommendation
G.704.

When Dedicated Transport is provided as a system, BellSouth shall
design the system according to Supra Telecommunications and
Information Systems, Inc. 's architectural requirements. This includes, but
is not limited to:

1. Facility routing and termination points,
2. Interface selection among those available on the system,

3. System provisionable parameters. This does not include specification
of the vendor Lo be used by BellSouth, except whare mutually agreed.

At a minimum, Dedicated Transport shall meet each of the requirements
set forth in the following technical references:

ANSI T1.231-1893 -American National Standard for Telacommunications
- Digital Hierarchy - Layer 1 In-Service Digital Transmission performance
manitoring.

ANSI T1.102-1983, American National Standard for Telecommunications -
Digital Hierarchy - Electrical Interfaces;

ANSI T1.108-1888, American National Standard for Telecommunications -
Digital Hierarchy - Optical Interface Specifications (Single Mode);

ANSI T1.107-1988, American National Standard for Telecommunications -
Digital Hierarchy - Formats Specifications;

ANSI T1.107a-1880 - American National Standard for
Telecommunications - Digital Hierarchy - Supplement to Formats
Specifications (D83 Format Applications);
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ANSI T1.107b-1891 - American National Standard for
Telecommunications - Digital Hierarchy - Supplement to Formats
Specifications;

Belicore FR-440 and TR-NWT-000499, Transport Systems Generic
Requirements (TSGR): Common Requirements;

Belicore GR-820-CORE, Generic Transmission Surveillance: DS1 & DS3
Performance;

Bellcore TR-NWT 000507, Transmission, Section 7, Issue 5 (Belicore,
December 1993). (A module of LSSGR, FR-NWT-000064.);

Belicore TR-INS-000342, High-Capacity Digital Special Access Service-
Transmission Parameter Limits and Interiace Combinations, Issue 1
February 1991;

Belicore ST-TEC 000052, Telecommunications Transmission Engineering
Textbook, Volume 2: Facilities, Third Edition, Issue | May 1989,

Balicore ST-TEC-000051, Telecommunications Transmission Engineering
Textbook Volume 1: Principles, Third Edition. Issue 1 August 1987;

Tandem Switching

Definition

Tandem Switching is the function that establishes a communications path
between two switching offices through a third switching office (the tandem
switch).

Technical Requirements

Tandem Switching shall have the same capabilities or equivalent
capabilities as those described in Bell Communications Research TR-
TSY-000540 Issue 2R2, Tandem Supplement, 6/1/90. The requirements
for Tandem Switching include, but are not limited to the following:

Tandem Switching shall provide signaling to establish a tandem
connection;

Tandem Switching will provide screening as jointly agreed to by Supra
Telecommunications and Information Systems, Inc. and BeliSouth;

Tandem Switching shall provide Advanced Intelligent Network triggers
supporting AIN features where such routing is not available from the
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originating end office switch, to the extent such Tandem switch has such
capability
11.4.214 Tandem Switching shall provide access to Toll Free number portability

database as designated by Supra Telecommunications and Information
Systems, Inc. ;

11.4.21.5 Tandem Switching shall provide all trunk interconnections discussed
under the “Network Interconnection” section (e.g., SS7, MF, DTMF,
DialPulse, PRI-ISDN, DID, and CAMA-ANI (if appropriate for 811));

11.4.2.1.6 Tandem Switching shall provide connectivity to PSAPs where 911
solutions are deployed and the tandem is used for 911; and

11.4.21.7 Where appropriate, Tandem Switching shall provide connectivity to transit
traffic to and from other carriers.

11.4.2.2 Tandem Switching shall accept connections (including the necessary
signaling and trunking interconnections) between end offices, other
tandems, IFCs, ICOs, CAPs and Supra Telecommunications and
Information Systems, Inc. switches.

11423 Tandem Switching shall provide local tandeming functionality between two
end offices including two offices belonging to different Supra
Telecommunications and Information Systems, Inc.'s (e.g., between a
Supra Telecommunications and Information Systems, Inc. end office and
the end office of ancther Supra Telecommunications and Information

Systems, Inc. ).

11.4.24 Tandem Switching shall preserve CLASS/LASS features and Caller ID as
traffic is processed. .

114.25 Tandem Switching shall record billable events and send them to the area
billing centers designated by Supra Telecommunications and Information
Systems, Inc. . Tandem Switching will provide recording of all billable
events as jointly agreed to by Supra Telecommunications and Information
Systems, Inc. and BeliSouth.

11428 Upon a reasonable request from Supra Telecommunications and
Information Systems, Inc. , BellSouth shall perform routine testing and
fault isolation on the undertying switch that is providing Tandem Switching
and all its interconnections. The results and reports of the testing shall be
made iilnmediately available to Supra Telecommunications and
Information Systems, Inc. .
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BeliSouth shall maintain Supra Telecommunications and Infermation
Systems, Inc. ‘s trunks and interconnections associated with Tandem
Switching at least at parity to its own trunks and interconnections.

BellSouth shall control congestion points and network abnormalities. All
traffic will be restricted in a non discriminatory manner.

Tandem Switching shall route calls to BeliSouth or Supra
Telecommunications and Information Systems, Inc. endpoints or
platforms (e.g., operator services and PSAPs) on a per call basis as
designated by Supra Telecommunications and Information Systems, Inc.
where such routing is not available from the originating end office swilch,
to the extent such Tandem Swilch has such capability. Detailed primary
and overflow routing plans for all interfaces available within BellSouth
switching network shall be mutually agreed to by Supra
Telecommunications and Information Systems, Inc. and BellSouth. Such
plans shall meet Supra Telecommunications and Information Systems,
Inc. requirements for routing calls through the local network.

Tandem Switching shall process originating toll-frea traffic received from a
Supra Telecommunications and Information Systems, Inc. local switch.

In support of AIN triggers and features, Tandem Switching shall provide
SSP capabilities when these capabilities are not available from the Local
Switching Network Element, to the extent such Tandem Switch has such

capability.
Interface Requirements

Tandem Switching shall provide interconnection to the E911 PSAP where
the underlying Tandem is acting as the E911 Tandem.

Tandem Switching shall interconnect, with direct trunks, to all carriers with
which BellSouth interconnects.

BeliSouth shall provide all signaling necessary to provide Tandem
Switching with no loss of feature functionality.

Tandem Swilching shall interconnect with Supra Telecommunications and
Information Systems, Inc. ‘s switch, using two-way trunks, for traffic that is
transiting via BellSouth network to interLATA or intraLATA cariers. At
Supra Telecommunications and Information Systems, Inc. 's request,
Tandem Switching shall record and keep records of traffic for billing.
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Tandem Switching shall provide an alternate final routing patiam for
Supra Telecommunications and Information Systems, Inc. traffic
overflowing from direct end office high usage trunk groups.

Tandem Switching shall meet or exceed (i.e., be more favorable to Supra
Telecommunications and Information Systems, Inc. ) each of the
requirements for Tandem Switching set forth in the following technical
referances:

Bell Communications Research TR-TSY-000540 Issue 2R2, Tandem
Supplement, 6/1/90;

GR-805-CORE covering CCSNIS;

GR-1429-CORE for call management features; and
GR-2863-CORE and BellCore GR-2902-CORE covering CCS AIN
interconnecticn

Digital Cross-Connect System (DCS)
Definition

DCS provides automated cross connection of Digital Signal level 0 (DS0)
or higher transmission bit rate digital channels within physical interface
facilities. Types of DCSs include but are not limited to DCS 1/0s, DCS
3/1s, and DCS 3/3s, where the nomenciature 1/0 denotes interfaces
typically at the DS1 rate or greater with cross-connection typically at the
DS0 rate. This same nomenciature, at the appropriate rate substitution,
extends to the other types of DCSs specifically cited as 3/1 and 3/3.
Types of DCSs that cross-connect Synchronous Transport Signal level 1
(STS-1s) or other Syn_hronous Optical Network (SONET) signals (e.g.,
STS-3) are also DCSs, although not denoted by this same type of
nomenclature. DCS may provide the functionality of more than one of the
aforementioned DCS types (e.g., DCS 3/3/1 which combines functionality
of DCS 3/3 and DCS 3/1). For such DCSs, the requirements will be, at
least, the aggregation of requirements on the "component” DCSs.

In locations where automated cross connection capability does not exist,
DCS will be defined as the combination of the functionality provided by a
Digital Signal Cross-Connect (DSX) or Light Guide Cross-Connect (LGX)
paich panels and D4 channel banks or other DSO and above multiplexing
equipmert used to provide the function of a manual cross connection.

interconnection between a DSX or LGX, to a switch, another cross-
connect, or other service platform device, Is included as part of DCS.
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DCS Technical Requirements

DCS shall provide completed end-to-en cross connection of the channels
designated by Supra Telecommunications and Information Systems, Inc. .

Where technically available in BellSouth's DCS system and supported by
BellSouth's network management software, DCS shall provide
multiplexing, format conversion, signaling conversion, or other functions.

The end-to-end cross connection assigriment shall be input to the
underlying device used to provide DCS from an operator at a terminal or
via an intermediate system. The cross connection assignment shall
remain in effect whether or not the circuit is in use.

BellSouth shall continue to administer and maintain DCS, including
updates to the control software to current available releases.

BeliSouth shall provide various types of Digital Cross-Connect Systems
including:

DSO0 cross-connects (typically termed DCS 1/0);

DS1/VT1.5 (Virtual Tributaries at the 1.5Mbps rate) cross-connects
(typically termed DCS 3/1),

DS3 cross-connects (typically termed DCS 3/3);
STS-1 cross-connects; and

Other technically feasible cross-connects designated by Supra
Telecommunications and Information Systems, Inc. .

DCS shall continuously monitor protected circuit packs and redundant
commaon equipment.

Where technically available in BellSouth's DCS System, DCS shall
automatically switch to a protection circuit pack on detection of a failure or
degradation of normal operation.

The underlying equipment used to provide DCS shall be equipped with a
redundant power supply or a battery back-up.

BellSouth shall make available to Supra Telecommunications and

Information Systems, Inc. spare facilittes and equipment necessary for
provisioning repairs, as it does for itself and for its own customers.
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V/here technically available in BellSouth's DCS System and supported by
BellSouth's network management software, DCS shall perform optical to
electrical conversion where the unierlying equipment used to provide
DCS contains optical interfaces or terminations (e.g., Optical Carrier level
3, l.e., OC-3, interfaces on a DCS 3/1).

Where technically available in BeliSouth's DCS System and supported by
BellSouth’s network management software, DCS shall have SONET ring
terminal functionality where the undorlying equipment used to provide
DCS acts as a terminal on a SONET ring.

Where technically available in BellSouth's DCS System and supported by
BeliSouth's network management software, DCS shall provide multipoint
bridging of multiple channels to other DCSs. Supra Telecommunications
and Information Systems, Inc. may designate multipoint bridging to be
one-way broadcast from a single master to multiple tributaries, or two-way
broadcast between a single master and multiple tributaries.

Where technically available in BellSouth's DCS System and supported by
BellSouth's network management software, DCS shall multiplex lower
speed channels onto a higher speed interface and demultiplex higher
speed channels onto lower speed interfaces as designated by Supra
Telecommunications and Information Systems, Inc. .

Where technically available in BellSouth's DCS System and supported by
BellSouth's network management software, DCS shall perform signaling
conversion and data conditioning as designated by Supra
Telecommunications and Information Systems, Inc. .

DCS Interface Requirements

Where technically available in BellSouth's DCS System and supported by
BellSouth's network management software, BeliSouth shall provide
physical interfaces on DSO0, DS1, and VT1.5 channel cross-connect
devices at the DS1 rate or higher. In all such cases, thesc interfaces shall
be in compliance with applicable Belicore, ANSI, and ITU standards.,

Where technically avallable in BellSouth's DCS System and supported by
BellSouth's network management software, BellSouth shall provide
physical interfaces on DS3 channel cross-connect devices at the DS3 rate
or higher. In all such cases, these interfaces shall be in compliance with
applicable Belicore, ANSI and ITU standards.

Where technically available in BeliSouth's DCS System and supported by

BellSouth's network management software, BellSouth shall provide
physical interfaces on STS-1 cross-connect devices at the OC-3 rate or
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higher. In all such cases, these interfaces shall be in compliance with
applicable Belicore, ANSI and , ITU standards.

Where technically available in BerlSouth's DCS System and supported by
BellSouth's network management software, Interfaces on all other cross-
connect devices shall be in compliance with applicable Belicore, ANSI and
, ITU , standards.

DCS shall, at a minimum, meet all the requirements set forth in the
following technical references:

ANSI T1.102-1883, Amearican National Standard for Telacommunications -
Digital Hierarchy - Electrical Interfaces;

ANSI T1.102.01-19%x, American National Standard for
Telecommunications - Digital Hierarchy - VT1.5;

ANSI T1.105-1995, American National Standard for Telecommunications -
Synchronous Oplical Network (SONET) - Basic Description including
Multiplex Structure, Rates and Formats;

ANSI T1.105.03-1994, American National Standard for
Telecommunications - Synchronous Optical Network (SONET) - Jitter at
Network Interfaces;

ANSI T1.105.03a-1995, American {ational Standard for
Telecommunications - Synchronou Optical Network (SONET): Jitter at
Network Interfaces - DS1 Supplemont;

ANSI T1.105.06-199x, American Nitional Standard for
Telecommunications - Synchronous Optical Network (SONET) - Physical
Layer Specifications;

ANSI T1.106-1988, American Natioral Standard for Telecommunications -
Digital Hierarchy - Optical Interface Specifications (Single Mode);

ANSI T1.107-1088, American Nationl Standard for Telecommunications -
Digital Hierarchy - Formats Specificat ons;

ANS| T1.1072-1990 - American National Standard for
Telecommunications - Digital Hierarchy - Supplement to Formats
Specifications (DS3 Format Applications);

ANSI T1.107b-1891 - American National Standard for
Telecommunications - Digital Hierarch) - Suppiement to Formats
Specifications;
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ANSI T1.117-1991, American National Standard for Telecommunications -
Digital Hierarchy - Optical Interface Specifications (SONET) (Single Mode
- Short Reach);

ANSI T1.403-19889, Carrier to Customer Installation, DS1 Metallic
Interface Specification;

ANSI T1.404-1594, Network-to-Customer Installation - DS3 Metallic
Interface Specification;

ITU Recommendation G.707, Network node interface for the synchronous
digital hierarchy (SDH);

ITU Recommendation G.704, Synchronous frame structures used at
1544, 6312, 2048, 8488 and 44736 kbit/s hierarchical levels:

FR-440 and TR-NWT-000489, Transport Systems Generic Requirements
(TSGR): Common Requirements;

GR-820-CORE, Generic Transmission Surveillance: DS1 & DS3
Performance;

GR-253-CORE, Synchronous Optical Network Systems (SONET);
Common Generic Criteria; and

TR-NWT-000776, Network Interface Description for ISDN Customer
Access.

Operator Systems

BellSouth agrees to offer access to operator systems pursuant to the
terms and conditions following and at the rates set forth in Attachment 11.

Definition

Operator Systems is the Network Element that provides operator and
automated call handling and billing, special services, customer telephone
listings and optional call completion services, The Operator Systems,
Network Element provides two types of functions: Operator Service
functions and Directory Assistance Service functions, each of which are
described in detail below.

Operator Service

Definition

Operator Service provides: (1) operator handling for call completion (for
example, collect, third number billing, and manual credit card calls), (2)
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operator or automated assistance for billing after the customer has dialed
the called number (for example, credit card calls); and (3) special services
including but not limited to Busy Line Verification and Emergency Line
Interrupt (ELI), Emergency Agency Call, Operator-assisted Directory
Assistance, and Rate Quotes.

Requirements

When Supra Telecommunications and Information Systems, Inc.

requests BallSouth to provide Operator Services, the following
requirements apply:

BellSouth shall complete 0+ and 0- dialed local calls.
BellSouth shall complete 0+ intralLATA toll calls.

BellSouth shall complete calls that are billed to Supra
Telecommunications and Information Systems, Inc. customer's calling
card that can be validated by BeliSouth.

BellSouth shall complete pe.son-to-person calls,
BeliSouth shall complete collect calls.

BeliSouth shall provide the capability for callers to bill to a third party and
complete such calls.

BellSouth shall complete station-to-station calls.

BeliSouth shall process emergency calls.

BellSouth shall process Busy Line Verify and Emergency Line Interrupt
requests.

BellSouth shall process emergency call trace, as they do for their
Customers prior to the Effective Date. Call must originate from a 911

provider.
BeliSouth shall process operatcr-assisted direciory assistance calls.

BeliSouth shall adhere to equal access requirements, providing Supra
Telecommunications and Information Systems, Inc. local customers the
same IXC access as provided to BellSouth customers.

BeliSouth shall exercise at least the same level of fraud control in
providing Operator Service to Supra Telecommunications and Information
Systemns, Inc. that BeliSouth provides for its own operator service.
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BellSouth shall perform Billed Number Screening when handling Collect,
Person-to-Person, and Billed-to-Third-Party calls.

BeliSouth shall direct customer account and other similar inquiries to the
customer service center designated by Supra Telecommunications and
Information Systems, Inc. .

BellSouth shall provide an electronic feed of customer call records in
“EMR" format to Supra Telecommunications and information Systems,
Inc. in accordance with the time schedule designated by Supra
Telecommunications and Information Systems, Inc. .

Interface Requirements:

With respect to Operalor Services for calls that originate on local
swilching capability provided by or on behalf of Supra
Telecommunications and Information Systems, Inc. , the interface
requirements shall conform to the then cumrent established system
interface specifications for the platform used to provide Operator Service
and the interface shali conform to industry standards.

Directory Assistance Service

Definition

Directory Assistance Sarvice provides local customer telephone number
listings with the option to complete the call at the callers direction separate
and distinct from local switching.

Requirements

Directory Assistance Service shall provide up to two listing requesis per
call. If available and if requested by Supra Telecommunications and
Information Systems, Inc. 's customer, BellSouth shall provide caller-
optional directory assistance call completion service to one of the
provided listings, equal to that which BeliSouth provides its customers. If
not available, Supra Telecommunications and Information Systems, Inc.
may request such requirement pursuant to the Bona Fide Request
Process of Attachment 9.

Directory Assistance Service Updates

BeliSouth shall update customer listings changes daily. These changes
include:
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12.3.22.1.1 New customer connections: BeliSouth will provide service to Supra
Telecommunications and Information Systems, Inc. that is equal to the
service it provides to itself and its customers;

12.3.2.2.1.2 Customer disconnections: BellSouth will provide service to Supra
Telecommunications and Information Systems, Inc. that is equal to the
service it provides to itself and its customers; and

12.3.2.2.1.3 Customer address changes: PellSouth will provide service to Supra
Telecommunications and Information Systems, Inc. that is equal to the
service it provides to itself and its customers;

123.23 These updates shall also be provided for non-listed and non-published
numbers for use in emergencies.

13. Signaling

BeliSouth agrees to offer access to unbundled signaling and access to
BeliSouth's signaling databases subject to compatibility testing and at the
rates set forth in Attachment 11, BellSouth may provide mediated access
to BellSouth signaling systems and databases. Available signaling
elements include signaling links, signal transfer points and service control
points. Signaling functionality will be available with both A-link and B-link

connectivity.
131 Definition of Signaling Link Transport

Signaling Link Transport is a set of two or four dedicated 56 Kbps.
transmission paths between Supra Telecommunications and Information
Systems, Inc. -designa‘ed Signaling Points of Interconnection (SPOI) that

provides appropriate physical diversity.

13.2 . Technical Requirements

13.2.1 Signaling Link Transport shall consist of full duplex mode 56 kbps
transmission paths.

1322 Of the various options available, Signaling Link Transport shall perform in
the following two ways:

13.2.2.1 As an "A-link” which is a connection between a switch or SCP and a home
Signaling Transfer Point Switch (STPS) pair; and

13222 As a "D-link” which is a connection between two STFS pairs in different
company networks (e.g., between two STPS pairs for two Competitive
Local Exchange Camiers (Supra Telecommunications and Information

Systems, Inc. 8)).
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Signaling Link Transpart shall consist of two or more signaling link layers
as follows:

An A-link layer shall consist of two links.

A D-link layer shall consist of Jour links.

A signaling link layer shall satisfy a performance objective such that:

There shall be no more than two minutes down time per year for an A-link
layer; and

There shall be negligible (less tnan 2 seconds) down lime per year for a
D-link layer.

A signaling link layer shall satisfy interoffice and intraoffice diversity of
facilities and equipment, such that:

No single failure of facilities or equipment causes the failure of both links
in an Aink layer (i.e., the links should be provided on a minimum of two
separate physical paths end-to-end), and

No two concurrent failures of facilities or equipmant shall cause the failure
of all four links in a D-link layer (i.e., the links should be provided on a
minimum of three separate physical paths end-to-end).

Interface Requirements

There shall be a DS1 (1.544 Mbps) interface at the Supra
Telecommunications and Information Systems, Inc. -designated SPOls.
Each 56 kbps transmission path shall appear as a DS0 channel within the
DS1 interface.

Slgnaling Transfer Points (STPs)

Definition » Signaling Transfer Points is a signaling network function that
includes all of the capabilities provided by the signaling transfer point
switches (STPSs) and their associated signaling links which enable the
exchange of SS7 mussages among and batween switching elements,
database elements and signaling transfer point swilches

Technical Requirements

STPs shall provide access to Network Elements connected to BellSouth
SS7 network. These include:
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14.2.1.1 BeliSouth Local Switching or Tandem Switching;

14212 BellSouth Service Control Points/DataBases:
14.21.3 Third-party local or tandam switching
14214 Third-party-provided STPSs.

1422 The connectivity provided by STPs shall fully support the functions of all
other Network Elements connected to BeliSouth SS7 network. This
explicitly includes the use of BellSouth SS7 network to convey messages
which neither originate nor te:minate at a signaling end point directly
connected to BellSouth SS7 network (i.e., transient messages). When
BeliSouth SS7 network is used to convay transient messages, there shall
be no alteration of the Integrated Services Digital Network Usar Part
(ISDNUP) or Transaction Capabilities Application Part (TCAP) user data
that constitutes the content of the message.

14.2.3 If a BeliSouth tandem switch routes calling traffic, based on dialed or
translated digits, on SS7 trunks between an Supra Telecommunications
and Information Systems, Inc. local switch and third party local switch,
BellSouth SS7 network shall convey the TCAP messages that are
necessary to provide Call Management features (Automatic Callback,
Automatic Recall, and Screening List Editing) between Supra
Telecommunications and Information Systems, Inc. local STPSs and the
STPSs that provide connectivity with the third party local switch, even if
the third party local switch is not directly connected to BellSouth STPSs.

14.2.4 STPs shall provide all functions of the MTP as defined in Belicore ANSI
Interconnection Requirements. This includes:

14241  Signaling Data Link functions, as defined in Bellccre ANS! Interconnection

Requirements,

14242 Signaling Link functions, as defined in Belicore ANSI Interconnection
Requirements, and

14243 Signaling Network Management functions, as defined in Belicore ANSI
Interconnection Requirements.

14.25 STPs shall provide all functions of the SCCP necessary for Class 0 (basic
connectionless) service, as defined in Belicore ANSI Interconnection
Requirements. In particular, this includes Global Title Translation (GTT)
and SCCP Management procedures, as specified in T1.112.4, In cases
where the destination signaling point is a Supra Telecommunications and
Iinformation Systems, Inc. or third party local or tandem switching system
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directly connected to BellSouth SS7 network, BellSouth shall perform final
GTT of messages to the destination and SCCP Subsystem Management
of the destination. In ail other cases, BellSouth shall perform intermediate
GTT of messages to a gateway pair of STPSs in an SS7 network
connected with BellSouth SS7 network, and shall not perform SCCP
Subsystem Management of the destination. If BellSouth performs final
GTT to a Supra Telecommunications and Information Systems, Inc.
database, then Supra Telecommunications and Information Systems, Inc.
agrees to provide BellSouth with the Destination Point Code for the Supra
Telecommunications and Information Systems, Inc. database.

STPs shall provide on a non-discriminatory basis all functions of the
OMAP commonly provided by STPSs, as specified in the refarence in
Section 10.4.5 of this Attachment. All OMAP functions will be on a “where
available® basis and can include:

MTP Routing Verification Test (MRVT) and
SCCP Routing Verification Test (SRVT).

In cases where the destination signaling point is a BellSouth local or
tandem switching system or database, or is an Supra
Telecommunications and Information Systems, Inc. or third party local or
tandem switching system directly connected to the BellSouth SS7
network, STPs shall perform MRVT and SRVT 1o the destination signaling
point. In all other cases, STPs shall perform MRVT and SRVT to a
gateway pair of STPSs in an SS7 network connected with the BellSouth
SS7 network. This requirement shall be superseded by the specifications
for iIntemetwoik MRVT and SRVT if and when these become

ANSI| standards and available capabiiities of BeliSouth STPSs, and if
mutually agreed upon by Supra Telecommunications and Information
Systems, Inc. and BeliSouth.

STPs shall be on parity with BellSouth.
SS7 Advanced Irtelligent Network (AIN) Access

When technically feasible and upon request by Supra
Telecommunications and Information Systems, Inc. , SS7 Access shall be
made avallable in association with unbundled switching. SS7 AIN Access
is the provisioning of AIN 0.1 triggers in an equipped BeliSouth local
switch and interconnection of the BeliSouth SS7 network with the Supra
Telecommunications and Information Systems, Inc. SS7 network to
exchange TCAP queries and responses with an Supra
Telecommunications and Information Systems, Inc. SCP.
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SS7 AIN Access shall provide Supra Telecommunications and Information
Systems, Inc. SCP access to BaliSouth local swilch in association with
unbundled switching via interconnection of BellSouth S57 and Supra
Telecommunications and Information Systems, Inc. SS7 Networks,
BellSouth shall offer SS7 access through its STPs. If BellSouth requires a
mediation device on any part of its network specific to this form of access,
BellSouth must route its messages in the same manner. The
interconnection arrangement shall result in the BellSouth local switch
recognizing the Supra Telecommunications and Infoimation Systems, Inc.
SCP as at least at parity with BellSouth's SCP’s In terms of interfaces,

performance and capabiiities.
Interface Requirements

BellSouth shall provide the following STPs options to connect Supra
Telecommunications and Information Systems, Inc. or Supra
Telecommunications and Information Systems, Inc. -designated local
switching systems or STPSs to BellSouth SS7 network:

An A-link interface from Supra Telecommunications and Information
Systems, Inc. local switching systems; and,

A D-link interface from Supra Telecommunications and Information
Systems, Inc. local STPSs.

Each type of interface shall be provided by one or more sets (layers) of
signaling links.

The Signaling Point of Interconnection (SPOI) for each link shall be
located at a cross-connect element, such as a DSX-1, in the Central
Office (CO) where BeliSouth STPS is located. There shall be a DS1 or
higher rate transport interface at each of the SPOls. Each signaling link
shall appear as a DS0 channel within the DS1 or higher rate interface.
BeliSouth shall offer higher rate DS1 signaling for interconnecting Supra
Telecommunications and Information Systems, Inc. local switching
systems or STPSs with BeliSouth STPSs as soon as these bacome
approved ANSI standards and avallable capabliities of BellSouth STPSs.
BeliSouth and Supra Telecommunications and Information Systems, Inc.
will work jointly to establish mutually acceptable SPOls.

BeliSouth CO shall provide intraoffice diversity between the SPOls and

BeliSouth STPS, so that no single failure of intracffice facilities or

equipment shali cause the failure of both D-links In a layer connectirg to a

BeliSouth STPS. BeliSouth and Supra Telecommunications and

WS}‘M,IM. will work jointly to establish mutually acceptable
8.
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BellSouth shall provide MTP and SCCP protocol interfaces that shall
conform to all sections relevant to the MTP or SCCP in the following
specifications:

Belicore GR-805-CORE, Common Channel Signaling Network Interface
Specification (CCSNIS) Supporting Network Interconnection, Message
'Il'mfﬁll; ?Ilt (MTP), and Integrated Services Digital Network User Part
! ;

Belicore GR-1432-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Signaling Connection Control Part (SCCP) and Transaction

Capabliities Application Part (TCAP).
Message Screening

BeliSouth shall set message screening parameters so as to accept valid
messages from Supra Telecommunications and Information Systems, Inc.
local or tandem switching systems destined to any signaling point within
BellSouth's SS7 network where the Supra Telecommunications and
Information Systems, Inc. switching system has a legitimate signaling
relation.

BeliSouth shall set message screening parameters so as to pass valid
messages from Supra Telecommunications and Information Systems, Inc.
local or tandem swilching systems destined to any signaling point or
network accessed through BeliSouth's SS7 network where the Supra
Telecommunications and Information Systems, Inc. switching system has
a legitimate signaling relation.

BellSouth shall set message screening parameters so as lo accept and
pass/send valid messages destined to and from Supra
Telecommunications and Information Systems, inc. from any signaling
point or network interconnected through BeliSouth's SST network where
the Supra Telecommunications and Information Systems, Inc. SCP has a

legitimate signaling relation.

STPs shall be equal to or better than all of the requirements for STF = set
forth in the following technical references:

ANSI T1.111-1882 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Message Transfer Part (MTP);

ANSI T1.111A-1984 American National Standard for Telecommunications
- Signaling Systemn Number 7 (SS7) - Message Transfer Part (MTP)
Supplement;
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ANSI T1.112-1992 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Signaling Connection Control Part
(SCCP);

ANSI T1.115-1980 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Monitoring and Measurements for
Networks;

ANSI T1,116-1990 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Operations, Maintenance and
Administration Part (OMAP);

ANSI T1.118-1992 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Intermediate Signaling Network
Identification (ISNI);

Belicore GR-805-CORE, Common Channel Signaling Network Interface
Specification (CCSNIS) Supporting Network Interconnection, Message
Transfer Part (MTP), and Integrated Services Digital Network User Part
(ISDNUP); and

Belicore GR-1432-CORE, CCS Network Interface Specification (CCSNIS)
Connection Control Part (SCCP) and Transaction

Supporting Signaling
Capabilities Application Part (TCAP),
Service Control Points/DataBases

Definition

Databases are the Network Elements that provide the functionality for
storage of, access to, and manipulation of information required to offer a
particular service and/or capability. Databases include, but are not limited
to: Local Number Portabiiity, LIDB, Toll Free Number Database,
Automatic Location Identification/Data Management System, Caiiing
Name Database, access to Service Creation Environment and Service
Management System (SCE/SMS) application databases and Directory
Assistance.

A Service Control Point (SCP) is a specific type of Datzbase functionality
deployed in a Signaling System 7 (SS7) network that executes service
application logic in response to SS7 queries sent to it by a switching
system also connected to the SS7 network. Service Management
Systems provide operational interfaces to allow for provisioning,
administration and maintenance of subscriber daia and service application
data stored in SCPs.
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Technical Requirements for SCPs/Databases

Requirements for SCPs/Databases within this section address storage of
information, access to information (e.g. signaling protocols, response
times), and administration of information (e.g., provisioning,
administration, and maintenanca). All SCPs/Databases shall be provided
to Supra Telscommunications and Information Systems, Inc. in
accordance with the following requirements.

BallSouth shall provide physical access to SCPs through the SS7 network
and protocols with TCAP as the application layer protocol.

BellSouth shall provide physical interconnection to databases via industry
standard interfaces and protocols (e.g. S87, ISDN and X.25).

The reliability of interconnection options shall be consistent with
requirements for diversity and survivability.

Databasa Availability

Call processing databases shall have a maximum unscheduled availability
of 30 minutes per year. Unavailability due to software and hardware
upgrades shall be scheduled during minimal usage periods and only be
undertaken upon proper notification to providers which might be impacted.
Any downtime associated with the provision of call processing related
databases will impact all service providers, including BellSouth, equally.

The operational interface provided by BellSouth shall complete Database
transactions (i.e., add, modify, delete) for Supra Telecommunications and
Information Systems, Inc. customer records stored in BellSouth
databases within 3 days, or sooner where BellSouth provisions its own
customer records within a shorter interval.

Local Number Portability Database

Definition

The Permanent Number Portability (PNP) database supplies routing
numbers for calls involving numbers that have been ported from one local
service provider to another. PNP s currently being worked in industry
forums. The results of these forums will dictate the industry direction of
PNP. BeliSouth agrees to provide access to the PNP database at rates,
terms and conditions as set forth by BeliSouth and in accordance with an
effective FCC or Commission directive.

Line Information Database (LIDB):
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BellSouth will store in its LIDB only records relating to service in the
BellSouth region.

Dafinition

The Line Information Database (LIDB) is a transaction-oriented database
accessible through Common Channel Signaling (CCS) networks. It
contains records associated with customer Line Numbers and Special
Billing Numbers. LIDB accepts queries from other Network Elements and
provides appropriate responses. The query originator need not be the
owner of LIDB data. LIDB queries include functions : uch as screening
billed numbers that provides the ability to accept Collect or Third Number
Billing calls and validation of Telephone Line Number based non-
proprietary calling cards. The interface for the LIDB f nctionality is the
interface between BellSouth CCS network and other CCS networks. LIDB
also interfaces to administrative systems.

Technical Requirements:

BellSouth will offar to Supra Telecommunications and Information
Systems, Inc. any additional capabilities that are developed for LIDB
during the life of this Agreement.

Prior to the availability of a long-term solution for Local Number Portability,
BellSouth shall enable Supra Telecommunications and Information
Systems, Inc. to store in BellSouth's LIDB any customer Line Number or
Special Billing Number record, whether ported or not, for which the non-
Supra Telecommunications and Information Systems, Inc. dedicated
NPA-NXX or RAO-0/1XX Group is supported by that LIDB, except for
numbers ported from a third party local services provider.

Prior to the availability of a long-term solution for Local Number Portability, |
BellSouth shall enable Supra Telecommunications and Information
Systems, Inc. to store in BelliSouth's LIDB any customer Line Number or
Special Billing Number record, whether ported or not, and Supra
Telecommunications and Information Systems, Inc. dedicated NPA-NXX
or RAO-0/1XX Group Records, except for numbers ported from a third
party local services provider.

Subsequent to the availability of a long-term solution for Local Number
Portabliity, BeliSouth shall enable Supra Telecommunications and
Information Systems, Inc. to store in BellSouth's LIDB any customer Line
Number or Special Billing Number record, whether ported or not,
regardiess of the number's dedicated NPA-NXX or RAO[NXX]-0/1XX.,
axcept for numbers ported from a third party local services provider.

10/15/97




154.2.4

154241

154.24.2

15.4.2.5

15426

15.4.2.7
15.4.2.8
15.4.2.9

154.2.10

Attachment 2
Fage 40

BeliSouth shall perform the following LIDB functions {i.e., processing of
the following query types as defined in the technical reference in Section
13.8.5 of this Attachment) for Supra Telecommunications and Information
Systems, Inc.'s customer records in LIDB:

Billed Number Screening (provides information such as whether the Billed
Number may accept Collect or Third Number Billing calls), and

Calling Card Validation: If Supra Telecommunications and Information
Systems, Inc, chooses to offer Tel Line Number TLN and/or Special Billing
Number (SBN credit cards, calling card validation will be supported for
Supra Telecommunications and Information Systems, Inc. customer data
in the LIDB.

BeliSouth shall process Supra Telecommunications and Information
Systems, Inc.'s Customer records in LIDB at least at parity with BeliSouth
customer records, with respect to other LIDB functions. BellSouth shall
indicate to Supra Telecommunications and Information Systems, Inc. what
additional functions (if any) are performed by LIDB in the BellSouth
natwork.

Within two (2) weeks after a request by Supra Telecommunications and
Information Systems, Inc., BellSouth shall provide Supra
Telecommunications and Information Systems, Inc. with a list of the
customer data items which Supra Telecommunications and Information
Systems, Inc. would have to provide in order 1o support each required
LIDB function. The list shall indicate which data items are essential to
LIDB function, and which are required only to support certain services.
For each data item, the list shall show the data formats, the acceptable
values of the data item and the meaning of those values.

BellSouth shall provide LIDE systems for which operating deficiencies that
would result in calls being blocked, shall not exceed 30 minutes per year.

BeliSouth shall provide LIDB systems for which operating deficiencies that
would not result In calls being blocked shall not exceed 12 hours per year.

BeliSouth shall provide LIDB systems for which the LIDB function shall be
in overioad no more than 12 hours per year,

BeliSouth shall provide Supra Telecommunications and Information
Systems, Inc. with the capability to provision (e.g., to add, update, and
delete) NPA-NX). and RAO-0/1XX Group Records, and Line Number and
Special Biling Number Records, associated with Supra
Telecommunications and Information Systems, Inc. customers, directly
into the Be!iSouth's LIDB provisioning procass. The capability to provision
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(e.g.. lo add, update, and delete) NPA-NXX and RAO-01/1XX Group
records, and Line Number and Special Billing Number Records,
assoclated with Supra Telecommunications and Information Systems, Inc.
customers will be provided by BellSouth's DBAC. Direct access into
BeliSouth's LIDB process is not currently available. Once Direct access
becomes available with the appropriate security measures, BeliSouth will
offer such access to Supra Telecommunications and Information
Systems, Inc.. In the interim , BellSouth will provide access by electronic
mail, facsimile or password-protected phone call (applicable to Group
level NPA-NXX and RAO-01/1XX, updated within the same day if
notification to BellSouth is received by 1:00 PM central time).

BeliSouth shall maintain customer data (for line numbers, card numbers,
and for any other types of data maintained in LIDB) so that such
customers shall not experience any interruption of service due to the lack
of such maintenance of customer data. In the event that end user
customers change their local services provider, BeliSouth will use its best
efforts to minimize service interruption in those situations where BellSouth
has control over additions and deletions to the database as the LIDB
provider.

Al additions, updales and deletions of Supra Telecommunications and
Information Systems, Inc. data to the LIDB shal! be solely at the dirextion
of Supra Telecommunications and Information Systems, Inc.. Such
direction from Supra Telecommunications and Information Systems, Inc.
will not be required where the addition, update or deletion is necessary to
perform standard fraud control measures (e.g., calling card auto-
deactivation).

BellSouth shall provide priorit, updates to LIDB for Supra
Telecommunications and Information Systems, Inc. data upon Supra
Telecommunications and Information Systems, Inc. 's request (e.g., o
support fraud detection), via password-protected telephone card,
facsimile, or electronic mail within ane hour of notice from the established
BellSouth contact.

BeliSouth shall provide Supra Telecommunications and Information
Systems, Inc. with the capability to directly obtain, through an electronic
interface, reports of all Supra Telecommunications and Information
Systems, Inc. data in LIDB. Such capability will be through the data
migration format (FCIF Interface) that can be used to electronically obtain
reports of Supra Telecommunications and Information Systems, Inc. data
in LIDB.

1018797




154.2.15

15.4.2.16

154.2.17

Altachmant 2
Page 42

BellSouth shall provide LIDB systems such that no more than 0.01% of
Supra Telecommunications and Information Systems, Inc. customer
records will be missing from LIDB, as measured by Supra
Telecommunications and Information Systems, Inc. audits. BellSouth will
audit Supra Telecommunications and Information Systems, Inc. records in
LIDB against DBAS to identify record mis-matches and provide this data
to a designated Supra Telecommunications and Information Systems, Inc.
contact person to resolve the status of the records and BellSouth will
update system appropriately. BellSouth will refer record of mis-matches
to Supra Telecommunications and Information Systems, Inc. within cne
business day of audit. Once reconciled records are received back from
Supra Telecommunications and Information Systems, Inc., BellSouth will
update LIDB the same business day if less than 500 records are received
before 1:00PM Central Time. If more than 500 records are received,
BellSouth will contact Supra Telecommunications and Information
Systems, Inc. to negotiate a time frame for the updates, not to exceed
three business days.

BellSouth shall perform backup and recovery of all of Supra
Telecommunications and Information Systems, Inc.'s data in LIDB
including sending to LIDB all changes made since the date of the most
recent backup copy, in at least the same time frame BellSouth performs
backup and recovery of BellSouth data in LIDB for itself. Currentty,
BeliSouth performs backups of the LIDB for itself on a weekly basis and
when a new software release is scheduled, a backup is performed prior lo
loading the new release.

BellSouth shall provide 1o Supra Telecommunications and Information
Systems, Inc. access to LIDB measurements and reports at least at parity
with the capability that BeliSouth has for its own customer records and
that BeliSouth provides to any other party. Electronic access shall be
offered to Supra Telecommunications and information Systems, Inc. when
it becomes available. Currently, BellSouth provides the following
information from the Billing Measurements System summarized by Data
Owner/Query Originator:

Calling Card Queries

Billed Number Screening Queries

Calling Card Successful

Calling Card Denied

Calling Card CCAN Service Denied

Calling Card Pin Match Field

Calling Card Record Not Found

- Billed Number Screening Successful

Billed Number Screening Not Found
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Group Not Found
BNSI/C Processing Indicator Not Enabled
Group Status/Nonparticipating

As additional LIDB measurements and reports become available, such
measurements and reports also will be provided to Supra
Telecommunications and Information Systems, Inc..

BeliSouth shall provide Supra Telecommunications and Information
Systems, Inc. with LIDB reports of data which are missing or contain
errors, as well as any misroute erors, within a reason time period as
negotiated between Supra Telecommunications and Information Systems,
Inc. and BellSouth.

BellSouth shall prevent any access to or use of Supra
Telecommunications and Information Systems, Inc. data in LIDB by
BeliSouth personnel that are outside of established adminisi-ative and
fraud control personnel, or by any other party that is not authorized by
Supra Telecommunications and Information Systems, Inc. in writing.

BellSouth shall provide Supra Telecommunications and Information
Systems, Inc. performance of the LIDB Data Screening function, which
allows a LIDB to completely or partially deny specific query originators
access to LIDB data owned by specific data owners, for Customer Data
that is part of an NPA-NXX or RAO-0/1XX wholly or partially owned by
Supra Telecommunications and Information Systems, Inc. at least at
parity with BellSouth Customer Data. BellSouth shall obtain from Supra
Telecommunications and Information Systems, Inc. the screening
information associated with LIDB Data Screening of Supra
Telecommunications and Information Systems, Inc. data in accordance
with this requirement. Be!.South currently does not have LIDB Data
Screening capabilities. When such capability is avallable, BeliSouth shall
offer it to Supra Telecommunications and Information Systems, Inc. under
the Bona Fide Request process of Attachmer. 3.

BeliSouth shall accept queries to LIDB assoclated with Supra
Telecommunications and Information Systems, Inc. customer records,
and shall retum responses in accordance with industry standards.

BeliSouth shall provide mean processing time at the LIDB within 0.50
seconds under normal conditions as defined in industry standards.

BeliSouth shall provide processing time at the LIDB within 1 second for

28% of all messages under normal conditions as defined in industry
standards. -
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BellSouth shall provide 99.9 % of all LIDB queries in a round trip within 2
saconds as defined in industry standards.

Interface Requirements

BellSouth shall offer LIDB in accordance with the requirements of this
subsection,

The interface to LIDB shall be in accordance with the technical references
contained within.

The CCS interface to LIDB shal. be the standard interface described
herein.

The LIDB Data Base interpretation of the ANSI-TCAP messages shall
comply with the technical reference herein. Global Title Translation shall
be maintained in the signaling network in order to support signaiing
network routing to the LIDB.

Toll Free Number Database

The Toll Free Number Database is a SCP that provides functionality
necessary for toll free (e.g., 800 and 888) number services by providing
routing information and additional so-called vertical features during call
set-up in response to queries from SSPs. BellSouth shall provide the Toll
Free Number Database in accordance with the following:

Technical Requirements

BeliSouth shall make BellSouth Toll Free Number Database available for
Supra Telecommunications and Information Systems, Inc. to query with a
toll-free number and originating information.

The Toll Free Number Database shall retum carrier identification and,
where applicable, the queried toll free number, translated numbers and
instructions as it would in response to a query from a BellSouth switch.

The SCP shall also provide, at Supra Telecommunications and
Information Systems, Inc. 's option, such additional feature as described
in SR-TSV-002275 (BOC Notes on BeliSouth Networks, SR-TSV-002275,
Issue 2, (Belicore, April 1994)) as are available to BellSouth. These may
include but are not limited to:

Network Management;
Customer Sample Collection; and
Service Maintenance
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Automatic Location Identification/Data Management System (ALI/DMS)

The ALUDMS Database contains customer information (including name,
address, telephone information. and sometimes special information from
the local service provider or customer) used to determine to which Public
Safety Answering Point (PSAP) to route the call. The ALU/DMS database
is used to provide more routing flexibility for EG11 calls than Basic 911,
BellSouth shall provide the Emergency Services Database in accordance
with the following:

Technical Requirements

BeliSouth shall offer Supra Telecommunications and Information
Systems, Inc. a data link to the ALVDMS database or permit Supra
Telecommunications and Information Systems, Inc. to provide its own
data link to the ALI/DMS database. BeliSouth shall provide error reports
from the ALI/DMS database to Supra Telecommunications and
Information Systems, Inc. immediately after Supra Telecommunications
and Information Systems, Inc. inputs information into the ALVDMS
database. Alternately, Supra Telecommunications and information
Systems, inc. may utilize BellSouth, lo enter customer information into the
data base on a demand basis, and validate customer information on a
demand basis.

The ALI/DMS database shall contain the following customer information:
Name,

Address;

Telephone number; and

Other information as appropriate (e.g., whether a customer is blind or deaf
or has another disability).

When the BellSouth is responsible for administering the AL/DMS
database in its entirety, ported number NXXs entries for the ported
numbers should be meintained unless Supra Telecommunications and
Information Systems, Inc. requests otherwise and shall be updated if
Supra Telecommunications and Information Systems, Inc. requests,
provided Supra Telecommunications and Information Systems, Inc.
supplies BeliSouth with the updates.

When Remote Call Forwarding (RCF) Is used to provide number

portability to the local customer and a remark or other appropriate fieid
information is avallable in the database, the shadow or “forwarded-io”
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number and an indication that the number is ported shall be added to the
customer record.

If BellSouth is responsible for configuring PSAP features (for cases when
the PSAP or BellSouth supports an ISDN interface) it shall ensure that
CLASS Automatic Recall (Call Return) is not used to call back to the
ported number. Although BeliSouth currently does not have ISDN
interface, BellSouth agrees to comply with this requirement once ISDN
interfaces are in place.

Interface Requirements

The interface between the E911 Switch or Tandem and the ALI/DMS
database for Supra Telecommunications and Information Systems, Inc.
customers shall meet industry standards.

Directory Assistance Database

BellSouth shall make its directory assistance database available to Supra
Telecommunications and Information Systems, Inc. in order to allow
Supra Telecommunications and Information Systems, Inc. to provide its
customers with the same directory assistance telecommunications
services BeliSouth provides to BellSouth customers. BellSouth shall
provide Supra Telecommunications and Information Systems, Inc. with
an initial feed via magnetic tape and daily update initially via magnets
tape and subsequently via an electronic gateway to be developed
mutually by Supra Telecommunications and Information Systems, inc.
and BellSouth of customer address and number changes. Directory
Assistance Services must provide both the ported and Supra
Telecommunications an Information Systems, Inc. telephone numbers to
the extent available in BeliSouth's database assigned to a customer.
Privacy indicators must be properly identified to assure the non-published
numbers are accurately identified.

Calling Name Database. BellSouth shall make available its calling name
database at rates, terms and conditions contained in BeliSouth's calling

name database Agresment.

SCPs/Databases shall be equal to or better than all of the requirements
for SCPs/Databases set forth in the following technical references.

GR-248-CORE, Bell Communications Research Specificaiion of
Signaling System Number 7, ISSUE 1 (Belicore, December 188);

GR-1422-CORE, CCS Network Interface Specification (CCSNIS)

Supporting Signaling Connaection Control Part (SCCP) and Transaction
Capabilities Application Part (TCAP). (Belicore, March 1864);
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GR-954-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Line Information Database (LIDB) Service 6, Issue 1, Rav. 1
(Belicore, October 1995);

GR-1149-CORE, OSSGR Section 10: System Interfaces, Issue 1
(Bellcore, October 1995) (Replaces TR-NWT-001149);

BeliCore GR-1158-CORE, OSSGR Section 22.3: Line Information
Database 6, Issue (Belicore, October 1995);

BelliCore GR-1428-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Toll Free Service (Belicore, May 1995); and

BOC Notes on BeliSouth Networks, SR-TSV-002275, ISSUE 2, (Belicore,
April 1984).

Service Creation Environment and Service Management System
(SCE/SMS) Advanced Intelligent Network (AIN) Access

BellSouth's Service Creation Environment and Service Management
System (SCE/SMS) Advanced Intelligent Network (AIN) Access shall
provide Supra Telecommunications and Information Systems, Inc. the
capability that will aliow Supra Telecommunications and Information
Systems, Inc. and other third parties lo create service applications in a
BellSouth Service Creation Environment and deploy those applications in
a BellSouth SMS to a BellSouth SCP. The third party service applications
interact with AIN triggers provisioned on a BellSouth SSP.

BellSouth's SCE/SMS AIN Access shall provide access to SCE hardware,
software, testing and technical support (.g., help desk, system
administrator) resources available to Supra Telecommunications and
Information Systems, Inc.. Scheduling procedures shall provide Supra
Telecommunications and Information Systems, Inc. equivalent priority to
these resources

BellSouth SCP shall partition and protect Supra Telecommunications and
Information Systems, Inc. service logic and data from unauthorized
access, execution or other types of compromise.

When Supra Telecommunications and Information Systems, Inc. selects
SCE/SMS AIN Access, BeliSouth shall provide training, documentation,
and technical support to enable Supra Telecommunications and
Infarmation Systems, Inc. to use BellSouth’s SCE/SMS AIN Access (o
create and administer applications. Training, documentation, and
technical support will address use of SCE and SMS access and
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administrative functions, but will not include suppon for the creation of a
specific service application.

When Supra Telecommunicaticnis and Information Systems, Inc. selects
SCE/SMS AIN Access, BellSouth shall provide for a secure, controlied
access environment in association with its internal use of AIN
components. Supra Telecommunications and Information Systems, Inc.
access will be provided via remote data connection (e.g., dial-in, ISDN).

When Supra Telecommunications and Information Systems, Inc. selects
SCE/SMS AIN Access, BellSouth shall allow Supra Telecommunications
and Information Systems, Inc. to download data forms and/or tables to
BellSouth SCP via BellSouth SMS without intervention from BellSouth
(e.g., service customization and customer subscription).

RARK FIBER

BellSouth agrees to offer access to Dark Fiber where the state
commissions huve required such access pursuant to the terms and
conditions following and at the rates set forth in Attachment 11. The
parties agree that Dark Fiber will be used in the provisioning of local
service.

Dark Fiber Is unused strands of optical fiber. It may be strands of optical
fiber existing in aerial or underground structure. No line terminating
elements terminated to such strands to operationalize its transmission
capabilities will be available. No regeneration or optical amplification will
be included with this element.

Requirements

BeliSouth shall make available Dark Fiber where it axists in BellSouth's
network and where, as a result of future building or deployment, it
becomes available. BellSouth shall offer all Dark Fiber to Supra
Telecommunications and Information Systems, Inc. pursuant to the prices
set forth in Attachment 11 of this Agreement.

Supra Telecommunications and Information Systems, Inc. may test the
quality of the Dark Fiber to confirm its usabllity and performance
specifications.

BeliSouth shall use its best efforts to provide to Supra
Telecommunications and Information Systems, Inc. information regarding
the location, availability and performance of Dark Fiber within ten (10)
business days for a records based answer and twenty (20) business days
for a field based answer, after receiving a request from Supra
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Telecommunications and Information Systems, Inc. ("Request”). Within
such time period, BeliSouth shall send written confirmation of availability
of the Dark Fiber ("Confirmation™). From the time of the Request to 90
days after Confirmation, BeliSouth shall hold such requested Dark Fiber
for Supra Telecommunications and Information Systems, Inc.'s use and
may not aliow any other party to use such media, including BellSouth.

BeliSouth shall use its best efforts to make Dark Fiber available to Supra
Telecommunications and Information Systems, Inc. within thirty (30)
business days after it receives written confirmation from Supra
Telecommunications and Information Systems, Inc. that the Dark Fiber
previously deemed available by BellSouth is wanted for use by Supra
Telecommunications and Information Systems, Inc.. This includes
identification of appropriate connection points (e.g., Light Guide
Interconnection (LGX) or splice points) to enable Supra
Telecommunications and Information Systems, Inc. to connect or splice
Supra Telecommunications and Information Systems, Inc. provided
transmission media (e.g., optical fiber) or equipment to the Dark Fiber.

SS7 Network Interconnection

Definition

SS7 Network Interconnection is the interconnection of Supra
Telecommunications and Information Systems, Inc. local Signaling
Transfer Point Switches (STPS) and Supra Telecommunications and
Information Systems, Inc. local or tandem switching systems with
BellSouth STPSs. This interconnection provides connectivity that enables
the exchange of S57 messages among BellSouth switching systems and
databases (DBs), Supra lelecommunications and Information Systems,
Inc. local or tandem switching systems, and other third-party switching
systems directly connected to the BellSouth SS7 network.

Technical Requirernents

SS7 Network Interccnnection shall provide connectivity to all components
of the BelfSouth SS7 network. These include:

BeliSouth local or tandem switching systems;
BeliSouth DBs; and
Other third-party local or tandem switching systems.

The connectivity provided by SS7 Network Interconnection shall fully
support the functions of BeliSouth switching systems and DBs and Supra
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Telecommunications and Information Sy: tems, Inc. or other third-party
switching systems with A-link access to the BellSouth SS7 network.

If traffic is routed based on dialed or tran: lated digits between an Supra
Telecommunications and Information Sy=tems, Inc. local switching
system and a BeliSouth or other third-party local switching system, either
directly or via a BeliSouth tandem switching system, then itis a
requirement that the BellSouth SS7 netw rk convey via SS7 Network
Interconnection the TCAP messages that are necessary o provide Call
Management services (Automatic Caliback, Automatic Recall, and
Screening List Editing) between the Supra Telecommunications and
Information Systems, Inc. local STPSs and BellSouth or other third-party
local switch.

When the capability to route messages based on Intermediate Signaling
Network Identifier (ISNi) is generally available on BellSouth STPSs, the
BellSouth SS7 Network shall also convey TCAP messages using SS7
Network Interconnection in similar circumstances where the BellSouth
switch routes traffic based on a Carrier idnntification Code (CIC).

SS7 Network Interconnection shall provide all functions of the MTP as
specified in ANSI T1.111. This includes:

Signaling Data Link functions, as specified in ANSI T1.111.2;
Signaling Link functions, as specified in ANSI T1.111.3; and
Signaling Network Management functions. as specified in ANSI T1.111.4.

SS7 Network Interconnection shall provida all functions of the SCCP
necessary for Class 0 (basic connectionless) service, as specified in ANSI
T1.112. In particular, this includes Global Title Translation (GTT) and
SCCP Management procedures, as specified in T1.112.4. Where the
destination signaling point is a BellSouth switching system or DB, or is
another third-party local or tandem switching system directly connected to
the BeliSouth S8T network, 357 Network Interconnecticn shall include
final GTT of messages to the destination and SCCP Subsystem
Managemenit of the dastination. Where the destination signaling point is
an Supra Telecommunications and Information Systems, Inc. local or
tandem switching system, SS7 Network Interconnection shall include
intermediate GTT of messages o a gateway pair of Supra
Telecommunications and Information Systams, Inc. local STPSs, and
shall not include SCCP Subsystem Management of the destination.

SS7 Network Interconnection shall provide all functions of the Integrated
Services Digital Network User Part (ISDNUP), as specified in ANSI
T1.143.

101897




17.2.7

17.2.8

17.29

17.2.9.1
17.29.2
17.2.9.3
17.3
17.3.1

17.3.1.1

17.3.1.2

17.3.2

17.3.3

Attacnment 2
Page 51

SS7 Network Interconnection shall provide all functions of the TCAP, as
specified in ANSI T1.114.

If and when Internetwork MTP Routing V/ification Test (MRVT) and
SCCP Routing Verification Test (SRVT) become approved ANSI
standards and available capabilities of BellSouth STPSs, SS7 Network
Interconnection shall provide these functions of the OMAP.

SS7 Network Interconnection shall be equal to or better than the following
performance requirements:

MTP Performance, as specified in ANSI T1.111.6;
SCCP Performance, as specified in ANSI T1.112.5; and
ISDNUP Performance, as specified in ANSI T1,113.5.

Interface Requirements

BeliSouth shall offer the following SS7 Network Interconnection options to
connect Supra Telecommunications and Information Systems, Inc. or
Supra Telecommunications and Information Systems, Inc. -designated
local or tandem switching systems or STPSs to the BellSouth SS7
natwork:

A-link interface from Supra Telecommunications and Information Systems,
Inc. local or tandem switching systems; and

D-link interface from Supra Telecommunications and Information
Systems, Inc. STPSs.

The Signaling Point of Interconnection (SPOI) for each link shall be
located at a cross-connect element, such as a DSX-1, in the Central
Office (CO) where the BellSouth STPS is located. There shall be a DS1
or higher rate transport interface at each of the SPOIs. Each signaling
link shall appear as a DS0 channel within the DS 1 or higher rate interface.
BeliSouth shall offer higher rate DS1 signaling links for interconnecting
Supra Telecommunications and Information Systems, Inc. local switching
systems or STPSs with BellSouth STPSs as soon as these becoma
approved ANSI standards and available capabilities of BellSouth STPSs.
BellSouth and Supra Telecommunications and Information Systems, Inc.
will work jointly ‘0 establish mutually acceptable SPOI.

BeliSouth CO shall provide intracffice diversity between the SPOls and
the BellSouth STPS, so that no single failure of intraofiice facilities or
equipment shall cause the fallure of both D-links in a layer connecting 1o a
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BeliSouth ETPS, BellSouth and Supra Telecommunications and
Isnlutm:tlon Systems, Inc. will work joinly to establish mutually acceptable
POI.

The protocol interface requirements for SS7 Network Interconnection
inciude the MTP, ISDNUP, SCCP, and TCAP. These protocol interfaces
shall conform to the following specifications:

Belicore GR-905-CORE, Common Channel Sianaling Network Interface
Specification (CCSNIS) Supporting Network Interconnection, Message
Transfer Part (MTP), and Integrated Services Digital Network User Part
(ISDNUP);

Belicore GR-1428-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Toll Free Service;

Belicore GR-1428-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Call Management Services; and

Belicore GR-1432-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Signaling Connection Control Part (SCCP) and Transaction
Capabiiities Application Part (TCAP).

BellSouth shall set message screening parameters to block accept
messages from Supra Telecommunications and Information Systems, Inc.
local or tandem switching systems destined to any signaling point in the
BellSouth SS7 network with which the Supra Telecommunications and
Information Systems, Inc. switching system has a legitimate signaling
relation.

SS7 Network Interconnection shall be equal to or better than all of the
requirements for SS7 Network Interconnection set forth in the following
technical references:

ANSI T1.110-1992 American National Standard Telecommunications -
Signaling System Number 7 (SS7) - General Information;

ANSI T1.111-1992 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Message Transfer Part (MTP);

ANSI T1.111A-1084 American National Standard for Telecommunications
- Signaling System Number 7 (SS7) - Message Transfer Part (MTP)
Supplement;
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ANSI T1.112-1992 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Signaling Connection Contro: Part
(SCCP);

ANSI T1.113-1995 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Integrated Services Digital Network
(ISDN) User Part;

ANSI T1.114-1892 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Transaction Capabilities Application
Pant (TCAP);

ANSI T1.115-1690 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Monitoring and Measurements for
MNetworks;

ANSI| T1.116-1990 American National Standard for Telecommunications -
Signaling System Number 7 (SS57) - Operations, Maintenance anu
Administration Part (OMAP);

ANSI T1.118-1892 American National Standard for Telecommunications -
Signaling System Number 7 (S57) - Intermediate Signaling Network
Identification (ISNI);

Belicore GR-805-CORE, Common Channel Signaling Network Interface
Specification (CCSNIS) Supporting Network Interconnection, Message
Trslun:lhr Part (MTP), and Integrated Services Digital Network User Part
(I UP);

Belicore GR-954-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Line Informatior. Database (LIDB) Service;

Belicore GR-1428-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Toll Free Service;

Belicore GR-1429-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Call Management Services; and,

Belicors GR-1432-CORE, CCS Neatwork Interface Specification (CCSNIS)
Supporting Signaling Connection Control Part (SCCP) and Transaction

Capabiiities Application Part (TCAP).

Basic 911 and 011

BellSouth agrees to offer access to the 911/E811 network pursuant to the
following terms and conditions and at the rates set forth in Attachment 11.
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Definition

Basic 911 and E911 Is an additional requirement that provides a caller
access to the applicable emergency service oureau by dialing a 3-digit
universal telephone number (911),

Requirements

Basic 911 Service Provisioning. For Basic 911 service, BellSouth will
provide to Supra Telecommunications and Information Systems, Inc. a
list consisting of each municipality that subscribes to Basic 911 service.
The list will also provide, if known, the E911 conversion date for each
municipality and, for network routing purposes, a ten-digit directory
number representing the appropriate emergency answering position for
each municipality subscribing to 911. Supra Telecommunications and
Information Systems, Inc. will be required to arrange to accept 811 calls
from its end users in municipalities that subscribe to Basic 911 service
and translate the 811 call to the appropriate 10-digit directory number as
stated on the list providec by BellSouth. Supra Telecommunications and
Information Systems, Inc. will be required to route that call to BellSouth at
the appropriate tandem or end office. When & municipality converts to
E911 service, Supra Telecommunications and Information Systems, Inc.
will be required to discontinue the Basic 911 procedures and being using
E911 procedures.

ED11 Service Provisioning. For E911 service, Supra Telecommunications
and Information Systems, Inc. will be required to install a minimum of two

dedicated trunks originating from the Supra Telecommunications and
Information Systems, Inc. serving wire center and terminating to the
appropriate E911 tandem. Theo dedicated trunks shall be, at a minimum,
DS-0 level trunks configured either as a 2-wire analog interface or as part
of a digital (1.544 Mb/s) interface. Either configuration shall use CAMA-
type signaling with multifrequency ("MF”) pulsing that will deliver automatic
number identification ("ANI") with the voice portion of the call. If the user
interface is digital, MF puises, as well as other AC signals, shall be
encoded per the u-255 Law convention. Supra Telecommunications and
Information Systems, Inc. will be required to provide BeliSouth daily
updates to the E911 database. Supra Telecommunications and
Information Systems, Inc. will be required to forward 911 calls to the
appropriate E811 tandem, along with ANI, based upon the current E911
end office to tangem homing arrangement as provided by BeliSouth. If
the E911 tandem trunks are not available, Supra Telecommunications and
Information Systems, Inc. will be required to route the call to a designated
7-digit local number residing in the appropriate Public Service Answering
Point ("PSAP"). This call will be transported over BellSouth's interoffice
network and will not carry the ANI of the calling party.
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Rates. Charges for 911/E911 service are borne by the municipality
purchasing the service. BellSouth will impose no charge on Supra
Telecommunications and Information Systems, Inc. beyond applicable
charges for BellSouth trunking arrangements.

Basic 911 and E911 functions provided to Supra Telecommunications and
Information Systems, Inc. shall be at least at parity with the support and
services that BellSouth provides to its customers for such similar
functionality.

Detailed Practices and Procedures. The detailed practices and
procedures contained in the E911 Local Exchange Carrier Guide For
Facility-Based Providers as amended from time to time during the term of
this Agreement will determine the appropriate practices and procedures
for BellSouth and Supra Telecommunications and Information Systems,
Inc. to follow in providing 911/E911 services.
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Local Interconnection

BellSouth shall provide Supra Telecommunications and Information Systems, Inc.
interconnection with BellSouth’s network for the transmission and routing of telephone
exchange service and exchange access on the following terms:

1.

1.1

12

1.2.1
1.2.2
1.2.3

1.2.4

1.25 )

1.2.6

1.2.7

13

Local Traffic Exchange

Local Traffic. Local Traffic shall be as defined in Part B of the General
Terms and Conditions of this Agreement. All other traffic that originates
and terminates between end users within a LATA boundary is toll traffic.
In no event shall the Local Traffic area for purposes of local call
termination billing between the parties be decreased. No party shall
represent Exchange Access traffic nor ESP nor Information Service
Provider traffic as Local Traffic.

Interconnection Points. Local interconnection is available at any
technically feasible point within BellSouth’'s network. Interconnection is
currently available at the following points:

Line-side of local switch,

Trunk-side of local switch.

Trunk interconnection points for tandem switch.
Central office cross-connect points.
Out-of-band signal transfer points.

Interconnection at applicable unbundled network element points is also
available.

BeliSouth may provide local interconnection at any other technically
feasible point. Requests for interconnection at other points may be made
through the bona fide request process set out in Attachment 9.

Percent Local Use, When traffic other than local traffic is routed on the
same facilities as local traffic, each party will report to the other a
Percentage Local Usage ("PLU"). The applicstion of the PLU will
determine the amount of local minutes to be billed to the other party. For
purposes of developing the PLU, each party shall consider =very local call
and every long distance call. Effective on the first of January, April, July
and Oclober of each year, BellSouth and Supra Telecommunications and
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Information Systems, Inc. shall update the PLU. Detailed requirements
assoclated with PLU reporting shall be as set forth in BellSouth's
Standard Percent Local Use Reporting Platform for Interconnection
Purchasers, as it is amended from time to time during this Agreement.

Audits. On thirty (30) days writlen notice, each party must provide
the other the abllity and opportunity to conduct an annual audit 1o ensure
the proper billing of traffic. BellSouth and Supra Telecommunications and
Information Systems, Inc. shall retain records of call detail for a minimum
of nine months from which a PLU can be ascertained. The audit shall be
accomplished during normal business hours at an office designated by the
party being audited. Audit requests shall not be submitted more
frequently than one (1) time per calendar year. Audits shall be performed
by a mutually acceptable independent auditory paid for by the party
requesting the audit. The PLU shall be adjusted based upon the audit
results and shall apply to the usage for the quarter the audit was
completed, to the usage for the quarter prior to the completion of the
audit, and to the usage for the two quarters following the completion of the
audit. If, as a result of an audit, either party is found to have overstated
the PLU by twenly percentage points (20%) or more, that party shall
reimburse the auditing party for the cost of the audit.

Percentage Interstate Usage.  For combined interstate and intrastate
Supra Telecommunications and Information Systems, Inc. traffic
terminated by BellSouth over the same facilities, Supra
Telecommunications and Information Systems, Inc. will be required to
provide a projected Percentage Interstate Usage ("PIU") to BeliSouth. All
jurisdictional report requirements, rules and regulations for Interexchange
Carmiers specified in BellSouth's Intrastate Access Services Tariff will
apply to Supra Telecommunications and Information Systems, Inc. . After
interstate and intrastate traffic percentages have been determined by use
of PIU procedures, the PLU factor will be used for application and billing
of local interconnection and intrastate toll access charges.

Unidentified local traffic. Whenever BellSouth delivers traffic to Supra
Telecommunications and Information Systems, Inc. for termination on the
Supra Telecommunications and Information Systems, Inc. ‘s network, if
BellSouth cannot determine because of the manner in which Supra
Telecommunications and Information Systems, Inc. has utilized its NXX
codes whether the traffic is local or toll, BeliSouth will charge the
applicable rates for originating intrastate network access service as
reflected In BeliSouth's Intrastate Access Service Tarff. BeliSouth will
make appropriate billing adjustments if Supra Telecommunications and
Inforration Systems, Inc. can provide sufficient information for BellSouth
o determine whether said traffic is local or toll. If BeliSouth deploys an
NXX code across its local calling areas in such a manner that Supra
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Telecommunications and Information Systems, Inc. cannot determine
whether the traffic it delivers to BellSouth is local or toll, this subsection
shall apply to BellSouth and the Supra Telecommunications and
Information Systems, Inc. .

Intermediary Tandem Switching. BeliSouth will provide intermediary
tandem swilching and transport services for Supra Telecommunications
and Information Systems, Inc. 's connection of its end user to a local end
user of another ALEC where both ALECs are connected at the same
tandem and termination of calls is authorized. Rates for intermediary
tandem swilching are set out in Attachment 11,

Mutugl Provision of Access Servicg. When BellSouth and Supra
Telecommunications and Information Systems, Inc. provide an acceas
sarvice connection between an interaxchange carrier ("IXC") and each
other, each party will provide its own access services to the IXC on a
multi-bill, multi-tariff meet-point basis. Each party will bill its own access
services rates to the IXC with the exception of the interconnection charge.
The interconnection charge will be billed by the party providing the end
office function. B3liSouth will use the Multiple Exchange Carier Access
Billing system to establish meet point biling for all applicable traffic,
including traffic terminating to ported numbers. 30-day billing periods will
be employed for these arrangements. The recording party agrees o
provide to the initial billing company, at no charge, the switched access
detlailed usage data within a reasonable time after the usage is recorded.
The initial billing company will provide the swilched access summary
usage data to all subsequent billing companies within 10 days of
rendering the initial bill to the IXC.

Rates. Rates for interconnection for local traffic on the BeliSouth network
as set out in this Sectior are set out in Attachment 11. Compensation for
interconnection is reciprocal, as set out in Section 8 below.

Exchange of Intral ATA toll traffic

Exchange of intralLATA toll traffic between BellSouth and Supra
Telecommunications and Information Systems, Inc. networks shall cccur
as follows:

Intral ATA Toll Traffic. IntralLATA toll traffic is traffic that is not Local
TrafMc as dofined In Section 1.1 above.

Relivery of intral ATA toli traffic. For terminating its toll traffic on the other
company’s network, each party will pay BellSouth's current intrastate
terminating switched access rate, inclusive of the Interconnection Charge
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and the Carrier Common Line rate elements of the switched access rate.
Seeq BellSouth's Intrastate Access Services Tariff.

Rates. For originating and terminating toll traffic, each party shall pay the
other BeliSouth's intrastate or Interstate whichever is aopropriate,
switched network access service rate slements on a per minute of use
basis. Applicable rate elements are set out in BellSouth's Access Services
Tariffs. The appropriate charges will be determined by ihe routing of the
call, If Supra Telecommunications and Information Systems, Inc. is the
BeliSouth end user's presubscribed interexchange carrier or if the
BeliSouth end user uses Supia Telecommunications and Information
Systems, Inc. as an interexchange carrier on @ 10XXX basis, BellSouth
will charge Supra Telecommunications and Information Systems, Inc. the
appropriate tariff charges for originating network access services. |If
BellSouth is serving as the Supra Telecommunications and Information
Systems, Inc. end user's presubscribed interexchange carier or if the
Supra Telecommunications and Information Systems, Inc. end user uses
BellSouth as an interexchange camier on a 10XXX basis, the Supra
Telecommunications and Information Systems, Inc. will charge BeliSouth
the appropriate BellSouth tariff charges for originating network access
services.

Additional Interconnection. To the extent Supra Telecommunications and
Information Systems, Inc. provides intraLATA toll service to its customers,
it may be necessary for it to interconnect to additional BellSouth access
tandems that serve end offices outside the local calling area.

Compensation for 800 Traffic. Each party shall compensate the other
pursuant to the appropriate originating switched access charges, including
the database query charge, for the origination of 800 traffic terminated to .
the other party.

Becords for 800 Biling. Each party will provide to the other the
appropriate records necessary for billing intraLATA BOO customers. The
records provided will be In a standard EMR format for a fee of $0.013 per
record,

800 Access Screening. Should Supra Telecommunications and
Information Systems, Inc. require 800 Access Ten Digit Screening
Service from BeliSouth, it shall have signaling transfer points connecting
directly to BeliSouth's local or regional signaling transfer point for service
control point database query information. Supra Telecommunications and
information Systems, Inc. shall utilize SS7 signaling links, ports and
usage as set forth in Attachment 2. Supra Telecommunications and
Information Systems, Inc. will not utilize switched access FGD service.
800 Access Ten Digit Screening Service is an originating service that is
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provided via 800 Swilched Access Service trunk groups from BellSouth's

SS7 equipped end office or access tandem providing an IXC identification

function and delivery of a call to the IXC based on the dlaled ten digit

number. The terms and conditions for this service are set out in
BellSouth's Intrastate Access Services Tarniff as amended

Msthods of Interconnection

Interconnection for telephone exchange service and exchange access
shall be either at every BellSouth access tandem and/or at every
BeliSouth end office within a local calling area or other authorized area
(e.g., an Exiended Area Service Zone). Interconnection is available
through: (1) virtual collocation; (2) physical coliocation; and (3)
interconnection via purchase of facilities from either party by the other
company.

Trunk Groups

BeliSouth and fupra Telecommunications and Information Systems, Inc.
shall establish trunk groups between interconnecting facilittes. Trurks
may be either one-way or two-way. Two-way trunking may be provided by
BellSouth consistent with BellSouth engineering specifications, with the
costs of provisioning such trunking being shared equally by both parties.
Local and intralLATA traffic only may be routed over the same one-way
trunk group. Requests for alternative trunking arangements may require
submission of a bona fide request via the Bona Fide Request Process set
forth in Attachment 9.

Network Management and Changes. BeliSouth will work cooperatively
with Supra Telecommunications and Information Systems, inc. to install
and maintain the most effective and reliable Interconnected
telecommunications networks, including but not limited to, the exchange
of toli-free maintenance contact numbers and escalation procedures.
BellSouth agrees 1o provide public notice of changes in the information
necessary for the transmission and routing of services using its local
exchange facilities or networks, as well as of any other changes that
would affect the interoperability of those facilities and networks.

Interconnection Technical Standards. The interconnection of all networks
will be based upon acceptad industry/national guidelines for transmission
standards and traffic blocking criteria. Interconnecting facilities shall
coniorm, at &8 minimum, to the telecommunications industry standard of
DS-1 pursuant to Belicore Standard No. TR-NWT-00409. Signal transfer
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point, Signaling System 7 ("SS7") connectivity is required at each
interconnection point. BellSouth will provide out-of-t and signaling using
Common Channel Signaling Access Capability whare technically and
economically feasible, in accordance with the techrical specifications set
forth in the BellSouth Guicelines to Technical Publication, TR-TSV-
000805. Faciiities of each party shall provide the necessary on-hook, off-
hook answer and disconnect supervision and shell hand off calling
number ID when technically feasible.

Quality of Interconnection. The local interconnection for the transmission
and routing of telephone exchange service and exchange access that
BeliSouth provides to Supra Telecommunications and Information
Systems, Inc. will be at least equal in quality to what it provides to itself
and any subsidiary or affillate, where technically feasible, or to any other
party (o which BellSouth provides local interconnection. Attachment 2
contains delailed service descriptions, technical requirements and quality
measures provided to Supra Telecommunications and Information
Systems, Inc. . :

Network Management Controls. BeliSouth will work cooperatively with
Supra Telecommunications and Information Systems, inc. to apply sound
network management principles by invoking appropriate network
management controls, e.g., call gapping, to alleviate or prevent network
congestion,

Commeon Channel Signaling. ~ BeliSouth will provide LEC-to-LEC
Common Channel Signaling ("CCS") to Supra Telecommunications and
Information Systems, Inc. , where available, in conjunction with all traffic in
order to enable full interoperability of CLASS features and functions
except for call retum. All CCS signaling parameters will be provided,
including automatic number Identification ("ANI"), originating line
information ("OLI") calling company category, charge number, etc. All
privacy Indicators will be honored, and BeliSouth will cooperate with
Supra Telecommunications and Information Systems, Inc. on the
exchange' of Transactional Capabilities Application Part (“TCAP")
messages to facilitate full interoperability of CCS-based features between
the respective networks.

Forecasting Reguirements,

The Parties shall exchange technical descriptions and forecasts of their
interconnaction and traffic requirements in sufficient detall necessary to
establish the interconnections required to assure traffic completion to and
from all customers in their respective designaied service areas.
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Within thirty (30) days after the Effective Date and each month during the
term of this Agreement, each Party shall provide the other Party with a
rolling, six (6) calendar month, non-binding forecast of its traffic and
volume requirements for the inteiconnection and network elements
provided under this Agreement, in the form and in such detail as agreed
by the Parties. The Parties agree that each forecast provided under this
Section 5.6.2 shall be deemed “Confidential Information™ under Section
10.1 of the Caneral Terms and Conditions - Part A of this Agreement.

In addition to, and not in lieu of, tha non-binding forecasts required by
Section 5.6.2, a Party that is required pursuant to this Agresment to
provide a forecast (the “Forecast Provider”) or a Party that is entitied
pursuant to this Agreement to receive a forecast (the “Forecast
Recipient”) with respect to traffic and volume requirements for the services
and network elements provided under this Agreement may request that
the other Party enter into negotiations to establish a forecast (a “Binding
Foracast™) that commits such Forecast Provider to purchase, and such
Forecast Recipient to provide, a specified volume to be utilized as ¢t
forth in such Binding Forecast. The Forecast Provider and Forecast
Reciplent shall negotiate the terms of such Binding Forecast in good faith
and shall include in such Binding Forecast provisions regarding price,
quantity, liability for failure to perform under a Binding Forecast and any
other terms desired by such Forecast Provider and Forecast Recipient.
The Parties agree that each forecast provided under this Section 5.6.3
shall be deemed “Confidential Information® under Section 10.1 of the
General Terms and Conditions - Pat A of this Agreement.
Notwithstanding the foregoing, under no circumstance should either Party
be required to enter into a Binding Forecast as described in this Section
5.8.3.

Call Information.  BelliSouth will provide Supra Telecommunications and
Information Systems, Inc. with the proper call information, /.e., originated
call company number and destination call company number, CIC, and
0ZZ, including all proper translations for routing between networks and
any Information necessary for billing where BellSouth provides recording
capabilities. The exchange of information is required to enable each party
to bill property.,

Barity In Ordering and Provisioning

BeliSouth shall provide interconnection ordering and provisioning services
to Supra Telecommunications and Information Systems, Inc. that are
equal o the ordering and provisioning services BellSouth provides o
itself. Detalled procedures for ordering and provisioning BeliSouth
interconnection services are set forth in the Local Interconnection and
Facility Based Ordering Guide.
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Local Dialing Parity

BellSouth shall provide local dialing parity, meaning that Supra
Telecommunications and Information Systems, Inc. customers will not
have to dial any greater number of digits than BellSouth customers to
complete the same call. In addition, Supra Telecommunications and
Information Systems, Inc. local service customers will experience at least
the same quality as BellSouth local service customers regarding post-dial
delay, call completion rate and transmission quality.

Reciprocal Compensation

BellSouth shall provide for the mutual and reciprocal recovery of tha costs
of ftransporting and terminating local calls on its and Supra
Telecommunications and Information Systems, Inc. ‘s network. The
parties agree that charges for transport and termination of calls on its
respective networks are as sel forth in Attachment 11.

an SE BallSouth will
uan'mt trtl'nc oﬂginatod o and lunmmlnd br ESPs from the reciprocal
compensation arrangements of this Agreement.




Attachment 4

Collocation




Collocation

This Attachment has been agreed to under a separate Agreement
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ACCESS TO NUMBERS and NUMBER PORTABILITY

Neon-Discriminatory Access to Telephone Numbers

BellSouth currently serves as a North American Numbering Plan
administrator for its territory. During the term of this Agreement, and while
BellSouth continues to serve as the numbering plan administrator,
BellSouth will ensure that Supra Telecommunications and Information
Systems, Inc. , whether facilities-based or reseller, has nondiscriminatory
access to telephone numbers for assignment to their customers under the
same terms that BellSouth has access to telephone numbers. BellSouth
provides numbering resources pursuant to the Belicore Guidelines
regarding number assignment. Supra Telecommunications and
Information Systems, Inc. will be required to complete the NXX code
application in accordance with Industry Cariers Compatibility Forum,
Central Office Code Assignment Guidelines, ICCF 93-0728-010.:

Permanent Solution

The FCC, the Commissions and industry forums are working towards a
parmanent approach to providing service provider number portability.
BeliSouth will implement a permanent approach as developed and
approved by the Commission, the FCC and industry forums. Consistent
with the requirements to move to Permanent Number Portability, Interim
Service Provider Number Portability may be available only until such
permanent solution is implemented.

Service Provider Number Portabllity

Definition. Until an industry-vide permanent solution cen be achleved,

BellSouth shall provide Service Provider Number Portability ("SPNP”).
SPNP is an interim service arrangement whereby an end user, who
switches subscription of his local exchange service from BellSouth to a
CLEC, or vice versa, is permitted to retain the use of his existing assigned
telephone number, provided that the end user remains at the same
location for his local exchange service or changes locations and service
providers but stays within the same serving wire center of his existing
number.

Mathods of Providing Number Porability. SPNP Is available through
either remote call iorwarding or direct inward dialing trunks, at the election
of Supra Telecommunications and Information Systems, Inc. . Remole
call forwarding (SPNP-RCF) Is an existing switch-based BeliSouth service
that redirecis calls within the telephone network. Direct inward dialing
trunks (SPNP-DID) allow calls to be routed over a dedicated facility to the

10/6/97




3.3

4.1

4.2

4.3

Altachment 5
Page 2

Supra Telecommunications and Information Systems, Inc. switch that
serves the subscriber. SS7 Signaling is required for the provision of either
of these services.

Signaling Reguirements. SS7 Signaling is required for the provision of
SPNP services. SPNP-DID is available from BellSouth on a per DSO,
DS1, or DS3 basis. Where SPNP-DID is technically feasible and is
provided on a DS1 or a DS3 basis, the applicable channelization rates are
those specified in Section EB in BeliSouth's Intrastate Access Tariffs,
incorporated herein by this reference. SPNP is available only for basic
local exchange service.

SPNP Implementation

Interim SPNP is available through remote call forwarding and direct
inward dialing, under the foliowing terms:

SPNP is available only where a CLEC or BeliSouth is currently providing,
or will begin providing concurrent with provision of SPNP, basic local
exchange service to the affected end user. SPNP for a particular
telephone number is available only from the central office originally
providing local exchange service to the end user. SPNP for a particular
assigned lelephone number will be disconnected when any end user,
Commission, BellSouth, or CLEC initiated activity (e.g., @ change in
exchange boundaries) would normally result in a telephone number
change had the end user relained his initial local exchange service.

SPNP-RCF, as contemplated by this Agreement, is a telecommunications
service whereby a call ialed to an SPNP-RCF squipped telephone
number is automatically forwarded 1o an assigned seven- or ten- digit -
telaphone number within the local calling area as defined in BellSouth's
General Subscriber Services Tariff. The forwarded-lo number shall be
specified by the CLEC or BellSouth, as appropriate. The forwarding
company will provide identification of the originating telephone number,
via 887 signaling, to the recsiving Party. Identification of the originating
telephone number to the SPNP-RCF end user cannot be guaranteed,
however. SPNP-RCF provides a single call path for the forwarding of no
more than one simultaneous call to the receiving Party's specified
forwarded-to number, Additional call paths for the forwarding of multiple
simultaneous ca'ls are avallable on a per path basis at separate rates in
addition to the rates for SPNP-RCF.

SPNP-DID service, as contemplated by this Statement, provides trunk
side access to end office switches for direct inward dialing to the other
company's premises equipment from the telecommunications network'to
lines assoclated with the other company’s switching equipment and must
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be provided on all trunks in a group amranged for inward service. A SPNP-
DID trunk termination charge, provided with SS7 Signaling only, applies
for each trunk voice grade equivalent. In addition, direct faciliies are
required from the end office vhere a ported number resides to the end
office serving the ported end user customer. The rates for a switched
local channel and switched dedicated transport apply as contained in
BellSouth’s Intrastate Access Services tariff, as sald tariff is amended
from time to time. Transport mileage will be calculated as the airline
distance between the end office where the number is ported and the Point
of Interface ("POI") using the VAH coordinate method. SPNP-DID must
be established with a minimum configuration of two channels and one
unassigned telephone number per switch, per arrangement for control
purposes. Transport facilities arranged for SPNP-DID may not be mixed
with any other type of trunk group, with no outgoing calis placed over said
facilities. SPNP-DID will be provided only where such facilities are
avallable and where the switching equipment of the ordering company is
properly equipped. Where SPNP-DID service is required from more than
one wire center or from separate trunk groups within the same wire
center, such service provided from each wire center or each trunk group
within the same wire center shall be considered a separate service. Only
customer-dialed sent-paid calls will te completed to the first number of a
SPNP-DID number group; however, there are no restrictions on cails
completed to other numbers of a SPNP-DID number group. Interface
group arrangements provided for terminating the switched transport at the
Party's terminal location are as set forth in of BellSouth's Intrastate
Access Services Tariff, § E6.1.3.A as amended from time to time.

The calling Party shall be responsible for payment of the applicable
charges for sent-paid calls to the SPNP number. For collect, third-Party,
or other operator-assistad non-sent paid calls to the ported lelephone -
number, BellSouth or the CLEC shall be responsible for the paymant of
charges under the same terms and conditions for which the end user
would have been liable for those charges. Either company may request
that the other block collect and third company non-sent paid calls to the

demmmmmhﬂdmmmﬂ
at the individual end user account level. The detail will include itemization
of all billable usage. As an altemative to the itemized monthly bill, each

company shall have the option of recelving this usage data on a dally
basis via a deta file transfer arangement. This armangement will utilize
the existing industry uniform rm standard, known as EMR standards, for
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elsewhere and delivered via CMDS to the sending BellSouth RAQ shall
be provided in rated format.

Each company shall be responsible for obtaining authorization from the
end user for the handling of the disconnection of the end user's service,
the provision of new local service and the provision of SPNP services.
Each company shall be responsible for coordinating the provision of
service with the other lo assure that its swilch is capable of accepting
SPNP ported traffic. Each company shall be responsible for providing
equipment and facilities that are compatible with the other's service
parameters, interfaces, equipment and facilities and shall be required o
provide sufficient terminating facilities and services al the terminating end
of an SPNP call to adequately handle all traffic to that location and shall
be solely responsible to ensure that its facilities, equipment and services
do not interfere with or impair any facility, equipment, or service of the
other company or any of its end users. In the event that either company
determines in its reasonable judgment that the other company will likely
impair or is impalring, or interfering with any equipment, facility or service
or any of its end users, that company may either refuse to provide SPNP
service or may (erminate SPNP service to the other Party after providing
appropriate notice.

Each company shall be responsible for providing an appropriate intercept
announcement service for any telephone numbers subscribed to SPNP
services for which it is not presently providing local exchange service or
terminating to an end user, Where either company chooses to disconnect
or terminate any SPNP service, that company shall be responsible for
designating the preferred standard type of announcement to be provided.

Each company shall be the other company's single point of contact for all .
repair calls on behalf of each company's end user. Each company
reserves the right to contact the other company’s customers if deemed

necessary for maintenance purposes.

Neither company shall be responsible for adverse effects on any service,
facility or equipment from the use of SPNP services. End-to-end
transmission characterislics may vary depending on the distance and
routing necessary to complete calls over SPNP facilities and the fact that
another carrier is involved in the provisioning of service. Therefore, end-
tu-end transmission characteristics cannot be specified by either company
for such calis. Neither company shall be responsible to the other if any
necessary change in protection criteria or in any of the facilities, operation,
or procedures of either renders any facilities provided by the other
company obsolete or renders necessary modification of the other
company’s equipment.
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For terminating IXC traffic ported to either company which requires use of
either company’s tandem switching, the tandem provider will bill the IXC
tandem switching, the interconnection charge, and a portion of the
transport, and the other company will bill the IXC local switching, the
carrier common line and a portion of the transport. If the tandem provider
is unable to provide the necessary access records to permit the other
company 1o bill Lhe IXC directly for terrninating access to ported numbers,
then the tandem provider will bill the IXC full terminating switched access
charges, keep the interconnection charge, tandem switching and a portion
of transport, and remit the local switching, a portion of transport and CCL
revenues to the other company. If an intralLATA toll call is delivered, the
delivering company will pay terminating access rates to the other
company. This subsection does not apply in cases where SPNP-DID is
utilized for number portability.

If, through a final and nonappealable order, the Federal Communications
Commission ("FCC") issues regulations pursuant to <7 U.S.C. § 251 to
require number portability different than that provided pursuant to this
saction, BellSouth will comply with that order.

Rates
Rates for service provider number portability are set out in Attachment 11.
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QORDERING AND PROVISIONING

Quality of Ordering and Provisioning

BellSouth shall provide ordering and provisioning services to Supra
Telecommunications and Information Systems, Inc. that are equal to the
ordering and provisioning services BellSouth provides to itself or any other
ALEC, where technically feasible. Detailed guidelines for ordering and
provisioning are set forth in BellSouth’s Local Interconnection and Facility
Based Ordering Guide and Resale Ordering Guide, as appropriate, and
as they are amended from time to time during this Agreement.

BellSouth will perform provisioning services during the following normal
hours of operation:

Monday - Saturday - 8:00AM - 5:00PM (excluding holidays)

Supra Telecommunications and Information Systems, Inc. requests for
provisioning and installation services outside of the normal hours of
operation may be performed subject to the application of extra-ordinary
billing charges.

Access to Operational Support Systems

BellSouth shall provide Supra Telecommunications and Information
Systems, Inc. access to several operations support systems. Access to
these support systems is available through a variety of means, including
electronic interfaces. BellSouth also provides the option of placing orders *
manually (e.g., via facsimile) through the Local Carmier Service Center.
The operations support systems available are:

Pre-Ordering. BellSouth provides electronic access to the following pre-
ordering functions: service address validation, telephone number
selection, service and feature availability, due date information, and upon
Commission approval of confidentiality protections, to customer record
information. Access is provided through the Local Exchange Navigation
System (LENS). Customer record information includes any and all
customer specific Information, inciuding but not limited to, customer
specific information in CRIS and RSAG. Supra Telecommunications and
Information Systems, Inc. agreas not to view, copy, or otherwise obtain
access to the customer record information of any customer without that
customer's permission and further agrees that Supra Telecommunications
and Information Systems, Inc. will obtain access to customer record
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information only in strict compliance with applicable laws, rules, or
regulations of the State in which the service is provided.

Service Ordering and Provisioning. BellSouth provides electronic options
for the exchange of ordering and provisioning information. BellSouth
provides and Electronic Data Interchange (EDI) arrangement for resale
requasts and certain unbundled network elements. As an altermnative to
the EDI arrangement, BellSouth also provides through LENS an ordering
and provisioning capability that is integrated with the LENS pre-ordering
capability.

Service Trouble Reporting and Repair. Service trouble reporting and
repair allows Supra Telecommunication. and Information Systems, Inc.

to report and monitor service troubles and oblain repair services.
BellSouth shall offer Supra Telecommunications and Information
Systems, Inc. service trouble reporting in a non-discriminatory manner
that provides Supra Telecommunications and Information Systems, Inc.
the equivalent ability to report and monitor service troubles that BeliSouth
provides to itsulf. BeliSouth also provides Supra Telecommunications and
information Systems, Inc. an estimated time lo repair, an appointment
time or a commitment time, as appropriate, on trouble reports. BeliSouth
provides two options for electronic trouble reporting. For exchange
sarvices, BellSouth offers Supra Telecommunications and Information
Systems, Inc. access to the Trouble Analysis Facilitation Interface (TAFI).
For individually designed services, BellSouth provides electronic trouble
reporting through an electronic communications gateway.

Rates. All costs Incurred by BellSouth to develop and implement
operational interfaces shall be recovered from the carriers who utilize the

mam{ao;dmﬁummmmmumuammu
After such time, If Supra Telecommunications and Information Systems,
Inc. wishes to reinstate an order, Supra Telecommunications and
information Systems, Inc. may be required to submit a new service order.

Single Point of Contact. Supra Telecommunications and Information
Systems, Inc. will be the single point of contact v:h BellSouth for
ordering activity for unbundied network elements used by Supra
Telecommunications and Information Systems, Inc. to provide cervices to
its end users, except that BellSouth may accept an order directly from
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another ALEC, or BellSouth, acting with authorization of the affected end
user., Supra Telecommunications and Information Systems, Inc. and
BeliSouth shall each execute a blanket letter of authorization with respect
to customer orders. The Parties sh»| each be entitied to adopt their own
internal processes for verification of customer authorization for orders:
provided, however, that such processes shall comply with applicable state
and federal law, including until superseded the FCC guidelines applicable
lo Presubscribed Interexchange Carrier (PIC) changes. Pursuant to such
an order, BellSouth may disconnect any unbundled network element
associated with the service to be disconnected and being used by Supra
Telecommunications and Information Systems, Inc. to provide service tn
that end user and reuse such unbundled network elements or facilities to
enable such other LEC to provide service to the end user. BellSouth will
notify Supra Telecommunications and Information Systems, Inc. that
such an order has been processed, but will not be required to notify Supra
Telecommunications and Information Systems, Inc. in advance of such
processing.

Use of Facilities. When a customer of the LEC elects o discontinue
service from the LEC and to transfer service to another local exchange
carrier, including BeliSouth, BeliSouth shall have the right to reuse the
facilities provided to Supra Telecommunications and Information Systems,
Inc. by BellSouth for retail or resale service, unbundied loop and/or
unbundied port for that customer under the following conditions:

BeliSouth has recelved a new order from the customer or the customer's
new local exchange carrier for a retail service or resale service or for an
unbundled network element which the customer or the cuslomer's new
local exchange carrier has indicated that the order constitutes a transfer of
service from the LEC to another provider (i.e., the order is not for a new -
line or an additional line).

The order for retall service, resale service, unbundled loop and/or port can
be for either exchange service or private line.

Upon receipt of a transfer of service order from a customer or the
customer's new local exchange carmier, BeliSouth will do the following:

Process disconnect and reconnect orders to transfer the service which
shall be due dated using current interval guidelines.

Reuse the serving facilty for the retall or resaie service, unbundied
vetwork Element for the same customer at the same location.

Notify Supra Telecommunications and Information Systems, Inc.
subsequent to the disconnect order being compleled.
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Contact Numbers. The parties agree to provide one another with toll-free
contact numbers for the purpose of ordering, provisioning and
maintenance of services.

Subscription Functions. in cases where BeliSouth performs subscription
functions for an inter-exchange carrier (i.e. PIC and LPIC changes via
Customer Account Record Exchange (CARE)), BeliSouth will provide the
affected inter-exchange camiers with the Operating Company Number
(OCN) of the local provider for the purpose of obtaining end user billing
account and other end user information required under subscription
requirements.
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BILLING

Payment and Billing Arrangaments

Billing. Currently, BellSouth provides billing through the Carrier Access
Billing System (CABS) and through the Customer Records Information
System (CRIS) depending on the particular service(s) that Supra
Telecommunications and Information Systems, Inc. requests.

Master Account. For resold services, when the initial service is ordered by
Supra Telecommunications and Information Systems, Inc., BeliSouth will
establish an accounts receivable master account for Supra
Telecommunications and Information Systems, Inc.

Payment Responsibility. Payment of all charges will be the responsibility
of Supra Telecommunications and Information Systems, Inc. Supra
Telecommunications and Information Systems, Inc. shall make payment
o BellSouth for all services billed. BellSouth is not responsible for
payments not received by Supra Telecommunications and Information
Systems, Inc. from Supra Telecommunications and Information Systems,
Inc.'s customer. BellSouth will not become involved in billing disputes that
may arise between Supra Telecommunications and Information Systems,
Inc. and its customer. Payments made to BellSouth as payment on
account will be credited to an accounts receivable master account and not
to an end user's account.

Payment Due. The payment will be due by the next bill date (l.e., same
date in the following month as the bill date) and is payable in immediately
available funds. Payment is considered to have been made when -
received by BeliSouth.

if the payment due date falls on a Sunday or on a Holiday which is
observec on a Monday, the payment due date shall be the first non-
Holiday day following such Sunday or Holiday. If the payment due date
falls on a Saturday or on a Holiday which is observed on Tuesday,
Wednesday, Thursday, or Friday, the payment due date shall be the last
non-Holiday day preceding such Saturday or Holiday. If payment is not
received by the payment due date, a late payment penalty, as set forth in
Section 3.6, bolow, shall apply.

Tax Exemption. Upon proof of tax exempt cerification from Supra
Telecornmunications and Information Systems, inc. , the total amount
billed to Supra Telecommunications and Information Systems, Inc. will
not include any taxes due from the end user. Supra Telecommunications
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and Information Systems, Inc.  will be solely responsible for the
computation, tracking, reporting and payment of all federal, state and/or
local jurisdiction taxes associated with the services resold to the end user.

Miscellangous. As the customer of record for resold services, Supra
Telecommunications and Information Systems, Inc. will be responsible
for, and remit to BeliSouth, all charges applicable lo its resold services for
emargency services (E911 ana ©£11) and Telecommunications Relay
Service (TRS) as well as any other charges of a similar nature.

Late Payment. If any portion of the payment is received by BellSouth
after the payment due date as set forth preceding, or if any portion of the
payment is received by BellSouth in funds that are not immediately
available to BellSouth, then a late payment penalty shall be due to
BellSouth. The late payment penalty shall be the portion of the payment
not received by the payment due date times a late factor. The late factor
shall be as set forth in Section A2 of the General Subscriber Service
Tariff, Section B2 of the Private Line Service Tariff or Section E2 of the
Intrastate Access Tarif!, whichever BellSouth determines is appropriate.

Access Charges for Resellers. Any switched access charges associated
with interexchange carrier access to the resold local exchange lines will
be billed by, and due to, BellSouth. No additional charges are to be
assessed to Supra Telecommunications and Information Systems, Inc. .

: arge llers. Pursuant to <7 CFR
Soctlm 51 !1? BollSnum will bill Sum Telecommunications and
Information Systems, Inc. end user common line charges identical to the
end user common line charges BellSouth bills its end users.

= The procedures for Giscontinuing cenvice 10 Suprs
T-hmnmﬂiuﬁmu:ndlnlumﬂunsmm inc. are as follows:

BellSouth- reserves the right to suspend or terminate service for
nonpayment or In the event of prohibited, unlawful or improper use of
BeliSouth facilities or sarvice or any other violation or noncompliance by
Supra Telecommunications and Information Systems, Inc. of the rules
and regulations contained in BellSouth's tariffs.

If payment of account is not recelved by the bill day in the month after the
original bill day, BellSouth may provide written notice to Supra
Telecommunications and Information Systems, ... that additional
applications for service will be refused and that any pending orders for
service will not be completed if payment is not received by the fifteenth
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day following the date of the notice. If BellSouth does not refuse
additional ‘applications for service on the date specified in the notice and
Supra Telecommunications and Information Systems, Inc. 's
noncompliance continues, nothing contained herein shall preciude
BeliSouth's right to refuse additional applications for service without
further notice.

If payment of the account is not received or arrangements made by the bill
day in the second consecutive month, the account will be considered in
default and will be subject to denial or disconnection, or both.

If Supra Telecommunications and Information Systems, Inc. fails to
comply with the provisions of this Agreement, including any payments to
be made by it on the dates and times specified, BeliSouth may, an thirty
days written notice to the person designated by Supra
Telecommunications and Information Systems, Inc. to receive notices of
noncompliance, discontinue the provision of existing services to Supra
Telecommunications and Information Systems, Inc. at any time
thereafter. In the casu of such discontinuance, ali billed charges, as well
as applicable termination charges, shall become due. If BellSouth does
not discontinue the provision of the services involved on the date specifiad
in the thirty days notice and Supra Telecommunications and Information
Systems, Inc. ‘s noncompliance continues, nothing contained herein shall
preciude BeliSouth's right to discontinue the provision of the services to
Supra Telecommunications and Information Systems, Inc. without further
notice.

If payment is not recelved or arrangements made for payment by the date
given in the written notification, Supra Telecommunications and
Information Systems, Inc. s services will be discontinued. Upon *
discontinuance of service on Supra Telecommunications and Information
Systems, Inc. 's account, service to the Supra Telecommunications and
Information Systems, Inc. 's end users will be denled. BeliSouth will
reestablish service at the request of the end user or Supra
Telecommunications and Information Systems, Inc. upon payment of the
appropriate connaection feu and subject to BeliSouth's normal application
procedures. Supra Telecommunications and Information Systems, Inc. is
solely responsible for notifying the end user of the proposed service
disconnection.

If within fiteen days after an end user's service has been denied no

contact has been made in reference to rastoring service, the end user's
service will be disconnected.
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Reposit Policy. When purchasing services from BeliSouth, Supra
Telecommunications and Information Systems, Inc. may be required to
provide information regarding credit worthiness, Based on the results of
the credit analysis, the Company reserves the right to secure the account
with a suitable form of security deposit. Such security deposit shall take
the form of an irrevocable Letter of Credit or in its sole discretion some
other form of security acceptable to the Company. Any such security
deposit shall in no way release the customer from his obligation to make
complete and timely payments of his bill. Such security shall be required
prior to the inauguration of service. If, in the sole opinoin of the Company,
circumstances so warrant and/or gross monthly billing has increased
beyond the level initially used to determine the level of security, the
Company reserves the right to request additional security.

RAQ Hosting

RAO Hosting, CATS and NICS services provided to Supra
Telecommunications and Information Systems, Inc. by BellSouth will be
in accordance with the methods and practices regularly adopted and
applied by BellSouth to its own operations during the term of this
Agreement, including such revisions as may be made from time to time by
BellSouth,

Supra Telecommunications and Information Systems, Inc. shall fumnish all
relevant information required by BellSouth for the provision of RAD
Hosting, CATS and NICS.

Applicable compensation amounts will be billed by BeliSouth to Supra
Telecommunications and Information Systems, Inc. on a monthly basis in
arrears. Amounts due from one Party to the other (excluding .
adjustments) are payable within thirty (30) days of receipt of the billing
statement.

Supra Telecommunications and Information Systems, Inc. must have its
own unique RAD code. Requests for establishment of RAD status where
BeliSouth is the selected CMDS interfacing host, require written
notification from Supra Telecommunications and Information Systems,
inc. lo BeliSouth at least six (8) weeks prior to the proposed effective
date. The proposed effective date will be mutually agreed upon between
the Parties with consideration given to time necessary for the completion
of required BellCore functions. BeliSouth will request the assignment of
an RAO code from its connecting contractor, currently BeliCore, on behalf
of Supra Telecommunications and Information Systems, Inc. and will
coordinate all assoclated conversion activities.
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BeliSouth will receive messages from Supra Telecommunications and
Information Systems, Inc. that are to be processed by BellSouth, another
LEC or CLEC in the BellSouth region or a LEC outside the BeliSouth

BellSouth will perform invoice sequence checking, standard EMR format
editing, and balancing of message data with the EMR trailer record counts
on all data received from Supra Telecommunications and Information
Systems, Inc. .

All data received from Supra Telecommunications and Information
Systems, Inc. that is to be processed or billed by another LEC or CLEC
within the BellSouth region will be distributed to that LEC or CLEC in
accordance with the agreement(s) which may be in effect between
BellSouth and the involved LEC or CLEC,

All data received from Supra Telecommunications and Information
Systems, Inc. that Is to be placed on the CMDS network for distribution
outside the BellSouth region will be handled in accordance with the
agreament(s) which may be in effect between BellSouth and its
connecting contractor (currently BeliCore),

BeliSouth will receive messages from the CMDS network that are
destined to be processed by Supra Telecommunications and Information
Systems, Inc. and will forward them to Supra Telecommunications and
Information Systems, Inc. ¢n a daily basis.

Transmission of message data between BellSouth and Supra
Telecommunications and Information Systems, Inc. will be via slectronic
data transmission.

All messages and related data exchanged between BeliScuth and Supra
Telecommunications and Information Systems, Inc. will be formatted in
accordance with accepled industry standards for EMR formatted records
and packed between appropriate EMR header and traller records, also in
accordance with accepted industry standards.

Supra Telecommunications and Information Systems, Inc. will ensure that
the recorded message detail necessary to recreate flies provided to
BeliSouth will be maintained for back-up purposes for a period of three (3)
calendar months beyond the related message dates.

Should it become necessary for Supra Telecommunications and

Information Systems, Inc. to send data to BeliSouth more than sixty (60)
days past the message date(s), Supra Telecommunications and
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Information Systems, Inc. will notify BeliSouth in advance of the
transmission of the data. If there will be impacts outside the BellSouth
region, BellSouth will work with its connecting contractor and Supra
Telecommunications and Information Systems, Inc. to notify all affected

in the event that data to be exchanged between the two Panies should
become lost or destroyed, both Parties will work together to determine the
source of the problem. Once the cause of the problem has been jointly
determined and the responsible Party (BellSouth or Supra
Telecommunications and information Systems, Inc. ) identified and
agreed lo, the company responsible for creating the data (BellSouth or
Supra Telecommunications and Information Systems, Inc. ) will make
every effort to have the affected data restored and retransmitted. If the
data cannot be retrieved, the responsible Party will be liable to the other
Party for any resulting lost revenue. Lost revenue may be 2 combination
of revenues that could not be billed to the end users and associated
access revenues. Both Parties will work together to estimate the revenue
amount based upon historical data through a method mutually agreed
upon. The resulting estimated revenue loss will be paid by the
responsible Party tc the other Party within three (3) calendar months of
the date of problem resolution, or as mutually agreed upon by the Partles.

Should an error be detected by the EMR format edits performed by
BeliSouth on data received from Supra Telecommunications and
Information Systems, Inc. , the entire pack containing the affected data
will not be processed Ly BellSouth. BeliSouth will notify Supra
Telecommunications and Information Systems, Inc. of the error condition.
Supra Telecommunications and Information Systems, Inc. will correct the
error(s) and will resend the entire pack to BellSouth for processing. Inthe -
event that an out-of-sequence condition occurs on subsequent packs,
Supra Telecommunications and Information Systems, Inc. will resend
thesa packs to BellSouth after the pack containing the error has been

successiully reprocessed by BellSouth.

In association with message distribution service, BellSouth will provide
Supra Telecommunications and Information Systems, Inc. with
assoclated intercompany settiements reports (CATS and NICS) as
appropriate.

In no case shall either Party be liable to the other for any direct or
consequential damages incurred as a result of the obligations set out in
this agreemont.

RAQ Compensation
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For message distribution service provided by BellSouth for Supra
Telecommunications and Information Systems, Inc. , BeliSouth shall
receive the following as compensation:

Rate Per Message $0.004

For data transmission associated with message distribution service,
BellSouth shall receive the folloving as compensation:

Rate Per Message $0.001

Data circuits (private line or dial-up) will be required between BellSouth
and Supra Telecommunications and Information Systems, Inc. for the
purpose of data transmission. Where a dedicated line is required, Supra
Telecommunications and Information Systems, Inc. will be responsible for
ordering the circuit, overseeing its installation and coordinating the
instaliation with BellSouth. Supra Telecommunications and Information
Systems, Inc. will also be responsible for any charges associated with
this line. Equipment required on the BellSouth end to attach the line to
the mainframe computer and to transmit successfully ongoing will be
negotiated on a case by case basis. Where a dlal-up facility is required,
dial circuits will be installed in the BellSouth data center by BellSouth and
the associated charges assessed to Supra Telecommunications and
Information Systems, Inc. . Additionally, all message toll charges
associated with the use of the dial circuit by Supra Telecommunications
and Information Systems, Inc. will be the responsibility of Supra
Telecommunications and Information Systems, Inc. . Associated
equipment on the BeliSouth end, including a modem, will be negotiated
on a case by case basis between the Parties.

All equipment, including modems and software, thut is required on the
Supra Telecommunications and Information Systems, Inc. end for the
purpose of data transmission will be the responsibility of Supra
Telecommunications and Information Systems, Inc. .

Intercompany Settlements Messages

This Section addresses the settlement of revenues assoclated with traffic
originated from or billed by Supra Telecommunications and Information
Systems, Inc. as a facilities based provider of local exchange
telecommunications services outside the BellSouth region. Only traffic
that criginates in one Bell operating territory and bills in another Bell
operating termitory Is included. Traffic that originates and bills within the
same Bell operating teritory will be settied on a local basis between
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Supra Telecommunications and Information Systems, Inc. and the
involved company(ies).

Both traffic that originates outside the BellSouth region by Supra
Telecommunications and Information Systems, Inc. and is billed within
the BeliSouth region, and traffic that originates within the BellSouth region
and s billed outside the BellSouth region by Supra Telecommunications
and Information Systems, Inc. , is covered by this Agreement.

Once Supra Telecommunications and Information Systems, Inc. Is
operating within the BellSouth territory, revenues associated with calls
originated and billed within the BellSouth region will be settied via
BellCore's, its successor or assign, NICS system when it is implemented.
Should Supra Telecommunications and Information Systems, Inc.
operale within the BellSouth region prior to the implementation of NICS,
in-region revenues will not be settied until the implementation of NICS.
Should this time period exceed six (6) months, BellSouth and Supra
Telecommunicatiuns and Information Systems, Inc. agree o negotiate an
alternate form of settiement for these revenues.

Upon implementation of NICs, this Section shall be amended Lo include
intra-reglon settiements as appropriate.

BellSouth will receive the monthly Credit Card and Third Number
Settlement System (CATS) reports from BellCore, its successor or assign,
on behalf of Supra Telecommunications and Information Systems, Inc. .
BeliSouth will distribute copies of these reports to Supra
Telecommunications and Information Systems, Inc. on a monthly basis.

BeliSouth will collect the revenue eamed by Supra Telecommunications
and Information Systems, Inc. from the Bell operating company in whose
territory the messages are billed, less a per message billing and collection
fee of five cents ($0.05), on behalf of Supra Telecommunications and
Information Systems, Inc. . BeliSouth will remit the revenue billed by
Supra Telecommunications and Information Systems, inc. to the Bell
operating company in whose territory the messages originated, less a per
message billing and collection fee of five cents ($0.05), on behalf on
Supra Telecommunications and Information Systems, Inc. . Thesa two
amounts will be natted together by BallSouth and the resulting charge or
credit issued to Supra Telecommunications and Information Systems, Inc.
via a monthly Carrler Access Billing System (CABS) miscellaneous bill.

BeliSouth and Supra Telecommunications and Information Systems, Inc.

agree that monthly netted amounts of less than ten dollars ($10.00) will
not be settied.
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DRaily Usage File

Upon request from Supra Telecommunications and Information Systems,
Inc. , BeliSouth will provide Daily Usage File service to Supra
Telecommunications and Information Systems, Inc. pursuant to the rates,
terms and conditions set forth in this section.

The Supra Telecommunications and Information Systems, Inc. shall
fumish all relevant information required by BellSouth for the provision of
the Daily Usage File.

The Daily Usage Feed will contain billable messages, that were carried
over the BeliSouth Network and processed in the CRIS Billing System, but
billing to an Supra Telecommunications and Information Systems, Inc.
customer. The Daily Usage Feed also includes operator handled calls
originating from Supra Telecommunications and Information Systems, Inc.
subscriber lines anc purchasing Operator Services from BellSouth.

Daily Usage Feed is provided pursuant to the following rates:

$0.008 per message - Recording Service (only applied to unbundied
operator services messages)

$0.004 per message - Message Distribution

$0.001 per message - Data Transmission

Charges for delivery of the Daily Usage Feed will appear on the Supra
Telecommunications and Information Systems, Inc. s' monthly bills.

The Daily Usage Feed will contain both rated and unrated messages. All
messages will be in the standard Bellcore EMR record format.

Messages that error in the billing system of the Supra
Telecommunications and Information Systems, Inc. will be the
responsibility of the Supra Telecommunications and Information Systems,
Inc. . If, however, the Supra Telecommunications and Information
Systems, Inc. should encounter significant volumes of errored messages
that prevent processing by the Supra Telecommunications and
Information Systems, Inc. within its systems, BellSouth will work with the
Supra Telecommunications and Information Systems, inc. to determine
the source of the errors and the appropriate resolution,

The following specifications shall apply to the Dally Usage Feed.
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USAGE TO BE TRANSMITTED

The following messages recorded by BellSouth will be transmitted to the
OLEC:

- message recording for per use/per activation type services
(examples: Three Way Calling, Verify, Interrupt, Call Retum, ETC.)

- measured billable intraLATA Local
- Directory Assistance messages

- IntralLATA Toll

- WATS & 800 Service

Rated Incollects (originated in BellSouth and from other companies) can
also be on ODUF. Rated Incollects will be intermingled with BellSouth
recorded rated and unrated usage. Rated Incollects will not be packed

separutely.

BeliSouth will perform dupiicate record checks on records processed to
ODUF. Any duplicate messages detected will be deleted and not sent to
the OLEC.

In the event that the OLEC detects a duplicate on ODUF they receive
from BeliSouth, the OLEC will drop the duplicate message (OLEC will not
return the duplicate to BellSouth).

PHYSICAL FILE CHARACTERISTICS

Daily Usage Feed will be distributed to Supra Telecommunications and
information Systems, Inc. via a contractually agreed medium with
CONNECT:;Direct being the preferred transport method. If methods other
than CONNECT:Direct are negotiated there may be nominal additional
charges to cover costs associated with the delivery method (e.g. postage,
handiing, tape, etc.). The Daily Usage Feed will be a variable block
format (2478) with an LRECL of 2472. The data on the Daily Usage Feed
will be in a non-compacted EMR format (175 byte format plus modules).
It will be created on a daily basis (Monday through Friday except
holidays). Details such as dataset name and delivery schedule will be
addressed during negotiations of the distribution medium. There will be
one dataset per BeliSouth RAO (12 total). The Daily Usage Feed will
contain packed data as detalled on the next page.
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Data circuits (private line or dial-up) may be required between BeliSouth
and ALEX-1 for the purpose of data transmission. Where a dedicated line
is required, Supra Telecommunications and Information Systems, Inc. will
be responsible for ordering the circuit, overseeing its installation and
coordinating the installation with BellSouth. Supra Telecommunications
and Information Systems, Inc. will also be responsible for any charges
associated with this line. Equipment required on the BellSouth end to
attach the line to the mainframe computer and o transmit successfully
ongoing will be negotiated on a case by case basis. Where a dial-up
facility is required, dial circuits will be installed in the BeliSouth data center
by BellSouth and the associated charges assessed 1o Supra
Telecommunications and Information Systems, Inc. . Additionally, all
message loll charges associated with the use of the dial circuit by Supra
Telecommunications and Information Systems, Inc. will be the
responsibility of Supra Telecommunications and Information Systems, Inc.
. Associated equipment on the BellSouth end, including a modem, will be
negotiated on a case by case basis between the parties. All equipment,
including modems and software, that is required on Supra
Telecommunications and Information Systems, Inc. end for the purpose
of data transmission will be the responsibility of Supra
Telecommunications and Information Systems, Inc. .

PACKING SPECIFICATIONS

A pack will contain a minimum of one message record or a maximum of
99,999 message records plus a pack header record and a pack trailer
record. One transmission can contain a maximum of 98 packs and a
minimum of one pack.

The OCN, From RAQ, ard Invoice Number will control the invoice
sequencing. The From RAO will be used to identify to Supra
Telecommunications and Information Systems, Inc. which BellSouth RAC
that is sending the message. BeliSouth and Supra Telecommunications
and Information Systems, Inc. will use the invoice sequencing to control
data exchange. BellSouth will be notified of sequence failures identified
by Supra Telecommunications and Information Systems, Inc. and resend
the data as appropriate.

The data will be packed using a Belicore EMR 202001 Pack Header and a
202002 Pack Traller with the fields populated as follows:
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Pack Header Record
_Field Name Position | Value |
Record ID - Category 01-02 | 20 ]
Record 1D - Group 03-04 | 20 |
Record ID - Type | 05-08 01
Date Created - Year 07-08 | Current year or less
Date Created - Month 08-10 01-12
Date Created - Day 11-12 01-31
Invoice Number 13-14 ' 01-99
Company Number 15-16 17 0r 19
From RAO 1 17-19 " BellSouth RAQ dataset created in
Filler . 20-25 Spaces (data not applicable)
_Reserved | 28-39 Spaces (BellCore reserved space)
| OCN 4043 i
' Local Company Use 44-46 | Spaces
" Reserved 47-117 , Spaces (BellCore reserved space)
Time Created - Hour 118-119 - 00-24
. Time Created - Minutes | 120-121 { 00-60
Filler 122 | Spaces (Data not applicable)
. Reserved 123-126 | Spaces (BelCore reserved space)
Status Code 127 0 |
Reserved 128-175 ' Spaces (BellCore reserved space) |
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Pack Traller Record
“Field Name | Position Vaiue *
| Record ID - Category 1 01-02 | 20
_Record ID - Group ' 03-04 | 20 1
' Record ID - Type 05-06 ' 02 ===i)
| Date Created - Year | 07-08 | Current year or less |
;_gmmm-m ' 08-10 ' 01-12 ]
' Date Created - Day 11112 ' 01-31
| Invoice Number ' 13-14 ' 01-99
- Company Number 15-16 17 or 19
From RAO - 17-19 . BellSouth RAO dataset created in
Filler 20-25 Spaces (data not applicable)
Reserved 26-100 Spaces (BeliCore reserved space)
Grand Total Revenue  101-110 . 9(8).99
Grand Total Record | 111-117 | numeric
| Count | |
_Reserved | 118-121 Spaces (BellCore reserved space)
' Filler 122 " Space (Data not applicable)
' Reserved ' 123-126 ' Spaces (BellCore reservod space)
| Status Code 127 0 i
Reserved , 128-175 Spaces (BeliCore reserved space)

10/16/97




Attachment 7
Page 14

36.4 PACK REJECTION

36.4.1 Supra Telecommunications and Information Systems, Inc. will notify
BellSouth within one business day of rejected packs (via the mutually
agreed medium). Packs could be rejected because of pack sequencing
discrepancies or a critical edit failure on the Pack Header or Pack Trailer
records (i.e. out-of-balance condition on grand totals, invalid data
populated). Standard Belicore EMR Error Codes will be used. Supra
Telecommunications and Information Systems, Inc. will not be required to
retumn the actual rejected data to BellSouth. Rejected packs will be
corrected and retransmitted to Supra Telecommunications and
Information Systems, inc. by BellSouth.

365 CONTROL DATA

Supra Telecommunications and Information Systems, Inc. will send one
confirmation record per pack that is received from BellSouth. This
confirmation record will indicate Supra Telecommunications and
Information Systems, Inc. received the pack and the acceptance or
rejection of the pack. Error Code(s) will be populated in the Error Code
fields (using standard Bellcore EMR error codes) for packs that were
rejected by Supra Telecommunications and Information Systems, Inc. for
reasons stated in the above section. The confirmation record layout shall
be as set forth below.

DAILY USAGE FEED CONFIRMATION RECORD (RIPC03

Field Name b Field Position Field Length
Category | 01-02 x(2) RI |
| Group 03-04 . X(2) PC |
' Record Type 05-06 ' %(2) 03 |
Date Created - Year 07-08 T9(2) '
Data Crealed - Month 08-10 , 9(2)
Date Created - Day 11-12 | 8(2)
 Invoice Number * 13-14 | §(2)
filler 15-18 '9(2)
' From RAO 17-19 | %(3)
Send To RAO 20-22 ' 9(3)
Billing RAO 23-25 | 9(3)
Operating Company Number 26-20 | B(4)
filler 30-85 9(36)
Total Sent Messages 66-72 A7)
Total Sent Revenue 73-82 9(8).89
Number of Accepted Messages 83-89 A7)
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Amount of Accepted Revenue 90-99 9(8).99
filler 100 (1)
- Number of 101-107 9(7)
" Amount of Rejected Revenue 108-117 9(8).99
filler | 118-137 8(20) |
Pack Status Code | 138-139 ' 9(2) ‘:
' Return Code 1 140-141 x(2) 1
' Retum Code 2 | 142-143 ' %(2) I
' Return Code 3 | 144-145 x(2)
' Retun Code 4 146-147 x(2)
_ Return Code 5 - 148-149 x(2)
Retun Code 6 ' 150-151 x(2)
_Return Code 7 152-153 x(2)
Return Code 8 154-155 x(2)
Retumn Code 9 156-157 x(2)
Return code 10 _158-159 x(2)
filler , 160-175 ' x(16)
368 TESTING

366.1 BellSouth will perform external testing with Supra Telecommunications
and Information Systems, Inc. prior to entering a "production” mode. The
number of tests, test datasel name, test data content, and test schedule
will be mutually agreed upon by BellSouth and Supra
Telecommunications and |nformation Systems, Inc. during the detail
negotiations process. Test data shall be transported using the same
medium that will be used in a production mode (if possible).
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Rights-of-Way, Conduits and
Pole Attachments

BellSouth agrees to provide Supra Telecommunicstions and information
Systems, Inc. , pursuant to 47 U.S.C. § 224, as amended by the Act,
nondiscriminatory access to any pole, duct, conduit, or right-of-way owned or
controlled by BellSouth pursuant to terms and conditions that are
subsequently negotiated with BellSouth's Competitive Structure Provisioning
Center.
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BONA FIDE REQUEST PROCESS

Bona Fide Requests are to be usec when Supra
Telecommunications and Information Systems, Inc. makes a
request of BellSouth to provide a new of modified network element,
interconnection option, or other service option pursuant to the
Telecommunications Act of 1998, or to provide a new or custom
capability or function to meet Supra Telecommunications and
Information Systems, Inc. ‘s business needs, referred lo as a
Business Opportunity Request (BOR). The BFR process is
intended to faciiitate the two way exchange of information between
the requesting Party and BeliSouth, necessary for accurate
processing of requests in a consistent and timely fashion.

A Bona Fide Request shall be submitted in writing by Supra
Telecommunications and Information Systems, Inc. and shall
specifically identify the required service date, technical
requirements, spare requirements and/or such specifications that
clearly define the request such that BellSouth has sufficient
information to analyze and prepare a response. Such a request
also shall include a Supra Telecommunications and Information
Systems, Inc. 's designation of the request as being (i) pursuant to
the Telecommunications Act of 1998 or (ii) pursuant to the needs of
the business. The request shall be sent to Supra
Telecommunications and Information Systems, Inc. 's Account
Executive.
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PERFORMANCE MEASUREMENT

PERFORMANCE MEASUREMENT

BellSouth, in providing Services and Elements to Supra
Telecommunications and Information Systems, Inc. pursuant to this
Agreement, shall provide Supra Telecommunications and Information
Systems, Inc. the same quality of service that BeliSouth provides itself
and its end-users. This Attachment 10 includes Supra
Telecommunications and Information Systems, Inc. ‘s measurements for
those requirements. The Parties have agreed to five (5) categories of
Performance to be measured: (1) Provisioning; (2) Maintenance; (3)
Billing (Data Usage and Data Carrier); (4) Databases, e.g., LIDB and (5)
Account Maintenance. Each category includes measurements which
focus on timeliness, accuracy and quality. BellSouth shall measure the
following activities to meet the goals provided herein.

Except as otherwise provided in this Attachment 10, BellSouth shall
provide data on a monhly basis for each state and for the nine states
served by BeiiSouth. The data shall be reported to Supra
Telecommunications and Information Systams, Inc. in 2 mutually
agreed upon format which will enable Supra Telecommunications and
Information Systems, Inc. to compare BellSouth's performance for itself
with respect to a specific measure to BellSouth's performance for Supra
Telecommunications and Information Systems, Inc. for that same
specific measure. BeliSouth shall also provide the raw data used to
calculate each measurement for Supra Telecommunications and
Information Systems, Inc. as reasonably requested by Supra
Telecommunications and Information Systems, Inc. . For provisioning
and maintenance, separatc measurements shall be provided as follows:

¢+ POTS/MNon-Design
Residence - Dispatch Out/Non-Dispatch Out
Buainess - Dispatch Out/Non-Dispatch Out
+ UNE - Dispatch Out/Non-Dispatch Out
¢ Local Interconnection/Trunking
« Specials - Design Only

BeliSouth and Supra Telecommunications and Information Systems,
Inc. recognize that percentage target performance levels have not been
provided for all measurements and thai such targets for certain
categories of performance will be required to improve performance, to
maintain parity with that which BellSouth has obligated itself to provide
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under this Agreement, or to improve service as Supra
Telecommunications and Information Systems, Inc. and BeliSouth may
mutually agree. BeliSouth and Supra Telecommunications and
Information Systems, Inc. agree to meet to discuss establishment of
such targets quarterly, starting nc later than ninety (90) days after actual
performance occurs. Such targets will reflect a negotiated level of
performance. Notwithstanding the foregoing, Supra
Telecommunications and Information Systems, Inc. reserves its right to
request targets that exceed parity. Such a request may require Supra
Telecommunications and Information Systems, Inc. to reimburse
BeliSouth for the reasonable and demonstrable cost BellSouth incurs to
provide such performance, as the Parties may mutually agree.

PROVISIONING PERFORMANCE MEASUREMENTS

Provisioning performed by BellSouth will meet the following
measurements:

Desired Due Date: Measures as a percent how often BellSouth is able to
meet Supra Telecommunications and Information Systems, Inc. ‘s desired
due date for provisioning Services, Elements, or Combinations. BeilSouth
has stated that it cannot provide this measurement at this time. The
Parties agree to review BellSouth's ability to provide Desired Due Date
within sbxty days from execution of this Agreement. Until such time as
BeliSouth provides this measurement, BellSouth agrees to provide a
range of intervals provided below that it represents are reflective of the
time it takes to install Services, Elements, or Combinations. BellSouth
shall measure and provide data on the performance intervals (for each of
BeliSouth and Supra Telecommunications and Information Systems, Inc.
Customers) and the Parties agree to meet to review interval data to
assess whether the intervals should be improved, within sixty days from
execution of this Agreement. In addition, BellSouth and Supra
Telecommunications and Information Systems, Inc. snall jointly develop
within sixty days from execution of this Agreement, an audit plan that will
provide data to demonstrate that the intervals provided by BellSouth to
Supra Telecommunications and Information Systems, Inc. are at parity
with those BeliSouth provided itself or its end-users.

Saervice intervul
INSTALLATION
Lines/trunks with no premises visit
Business
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1-3 lines < 2 business days*
4-15 < 4 business days*
Over 15 lines AS NEGOTIATED
Residential 5 2 business days*
Lines/trunks with premises visit
* Under normal business conditions
Business
12 lines 2 business days"
35 linea 4 business days®
6-10 lines 6 business days’
11-18 9 business days*
Over 15 lines AS NEGOTIATED
Residential 4 days*
;umlm;mumbmum:m AS NEGOTIATED
ESSX®/Multi Sarv (Centrex)(*™
New/To & From AS NEGOTIATED
New features (not in common block) AS NEGOTIATED
Add/changes (in common block)
1-3 lines 2 business days
4-0 linos 3 business days
10-24 lines 5 business deys
Over 24 lines AS NEGOTIATED
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Unbundied Network Elements

Business or Residential The Parties agree to establish appropriate
intervals for provisioning unbundled Network
Elemants within sixty days from execution of
this Agreement.

FEATURE CHANGES

* Under normal business conditions
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Orders received before 3:.00pm Completed on day of receipt

Orders received after 3.00pm Completed before 5.00pm next business day
SERVICE DISCONNECTS

With no premises visits

Business or Residential Within 24 hours after receipt of Service Order

22 Committed Due Date Met:
Measures as a percent the actual date service provisioned compared to
the date service was scheduled to be provisioned.

Measurement:

N = Total Appointments Met
D = Total Appointments Set

2.3  No Trouble Reported Within 30 Days of Order Completion;
Measures reliability of service provided to Supra Telecommunications and
information Systems, Inc. customers in first 30 days of service.

Measurement:
POTS: N-thmummmﬁ-dsanduﬂhauhnd-rmnm

D = Installations in a calendar month
Note: N and D are not the same order base.

Specials: N = Troubles un service instalied < 30 days
D = installations in a calendar month
Note: N and D are in the same order base.
2.4  Firm Order Confirmation:

Measures the timeliness. of receiving a validation that the service ordered will be
provisioned.

Measurement:
N = Total Number of FOCs Sent for the segment of each 24 hour

D-mhdFOCiMh a 24 hour period

10897




25

Attachment 10

BellSouth agrees to collect and measure dala in 4 hour segments through

, 1997, Atthat time, Supra Telecommunications and
sformation Systems, Inc. and BellSouth will review BellSouth's ability to provide
an Electronic FOC in four hours or lese.

Notice of Reject or Error Status Within 1 Hour of Receipt (Paper/Electronic):

Measures the timeliness of receiving notification that a service order is incorrect
and needs to be comected.

Measurement:

N = Number of Rejects or Error Status Sent in < 1 hour
D = Total Number of Rejects or Error Status Sent

Service Orders Provisioned As Requested:

(BeliSouth and Supra Telecommunications and Information Systems, Inc. agree to
review appropriate information and develop a propesal to provide this measurement
within sixty days from execution of this Agreement.

3.
31

MAINTENANCE MEASUREMENTS

Time to Restore

Measures average time it takes to restore to service Local Services,
Network Elements, or Combinations.

Measurement:

N = Total Duration Time
D = Total Trouoles

For Specials and Local Interconnection/Trunking:

Ne Duration Time
D = Total Troubles

To the extent that Supra Telecommunications and Information Systems, Inc.
requests that BeliSouth measure the time to restore Local Services, Network
Elements or Combinations, separated between time to restore where no dispatch
is required, time to res‘ore where dispatch s required and time to restore a
service impairment. Additionally, to the extent that Supra Telecommunications
and Information Systems, Inc. requests BellSouth to provide these
measurements delineated in certain hourly intervals. BeliSouth is agreeable to
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meeting this request for hourly intervals as delineated by Supra
Telecommunications and Information Systems, Inc. , subject to an estimated
one-time cost of $20,000.00 and a monthly recurring cost of $500.00. Supra
Telecommunications and Information Systems, Inc. agrees to give BellSouth
thirty (30) days written notice of its desire for BeliSouth to provide this
measurement and, subject to final agreamen: on cost (one-time and monthly),
BeliSouth will provide it as requested, within ninety (80) days unless otherwise
agreed.

3.2

3.3

34

35

36

Repeat Troubles
Measures trouble reports from the same customer in a 30 day period.

N-TouIRF'm-taadlﬂ
D = Total Troubles
Trouble Resolution Notification

BeliSouth shall inform Supra Telecommunications and Information
Systems, Inc. of the restoration of Local Service, Network Element, or
Combination after an outage has occurred by means of a telephone call
until such time as a mechanized means of notification becomes available.

Supra Telecommunications and Information Systems, inc. will transmit
repair calls to the BeliSouth repair bureau by telephone until it is able to
make use of the Electronic Interfaces pursuant to Attachment 15,

BellSouth shall measure the average length of time it takes for the
BeliSouth repair bureau attendant to answer the telephone.

Missed Appointments

Measures when BeliSouth misses meeting end user appointments that
require a premise visit.

Measurement:
= Yot Appoiriments mat
D = Total Appointment set
Report Rate
Measures the frequency of troubles reported within BeliSouth's network.
Measurement:

H-Wmﬂw_—m
D= of Lines
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4. BILLING (CUSTOMER USAGE DATA)
4.1 Timeliness

BeliSouth will mechanically transmit, via CONNECT:Direct, all usage
records to Supra Telecommunications and Information Systems, Inc. s

Message Processing Center once dally.
Measurement:
N = Total Number of Messages Sent within six (6) calendar days

from Initial Recording
D = Total Number of Messages Sent

Target: > 85% of all messages will be delivered within 6
calendar days from initial recording.

4.2 Completeness

BellSouth will provide all required Recorded Usage Data and ensure
that it is processed and transmitted within thirty (30) days of the
message create date.

Measu: ement:

N = Total number of Recorded Usage Data records delivered during
the current month that are within thirty (30) days of the message

create date.
X 100
D = Total number of Recorded Usage Data Records delivered during
the current month
Target: 2 98% of all records delivered within 30
days of the message creation

43 Recorded Usage Data Accuracy
4.3.1 Format and Content

BelliSouth will provide Recorded Usage Data in the format and with the
content as defined in the curent BeliCore EMR document.

Measurement:
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N = Total Number of Recorded Usage Data Transmitted

X 100
D = Total Number of Recorded Usage Data Transmitted

Target: 2 98% of all recorded /ecords delivered will be
transmitted correctly

4.3.2 Transmission

BellSouth will ensure that the Recorded Usage Data is transmitted to
Supra Telecommunications and Information Systems, Inc. error free.
The level of detail inciudes, but is not limited to: detail required to
Rating the call, Duration of the call, and Correct
Originating/Terminating information pertaining to the call. The error is
reported to BellSouth as a Modification Request (MR). The type of MR
that comesponds with each MR response time classification shall be *
mutually determined. Performance is to be measured and reported in
accordance with the MR response times described below:

MR Response Times:
A = Immediate Attention - Resolution within 24 hours
B = Resolution 4 to 7 Days - Unguidables
C = Resolution 2 to 3 Weeks
D = Resolution 1 to 2 Months - Changes Which Need to be Made
R = Resend (Files) within 6 Hours
All times refer to mutua! business work days/hours
44 Data Packs

Data Pack rejections and resends shall be as defined in Attachment 7,
Appendix 2, Sections 4.4 and 4.5. BellSouth will transmit to Supra
Telecommunications and Information Systems, Inc. all packs emor
free in the format agreed.

Measurement:

N = Total Number of Data Packs Sent Emmor Free
D = Total Number of Data Packs Sent

Target: 96% of all Packs transmitted in a
calendar month will be accepted.
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BILLING (CONNECTIVITY BILLING AND RECORDING)

The Parties have agreed to negotiate a pre-bill certification (Future
Optimum State - FOS) process as set forth in Section 12 of Attachment 6.
This centification process shall include agpropriate performance
measurements and shall be completed within 120 days of execution of the
Agreement.

DATA BASES
Line Information Data Base

BellSouth shall provide processing time at the Line Information Data Base
("LIDB*) within 1 second for 89% of all messages under normal conditions
&s defined in the technical reference in Section 13.8.5 of Attachment 2.

BellSouth shall provide 99.9 % of all LIDB queries in a round trip within 2
seconds as defined in the technical reference in Section 13.8.5 of

Attachment 2.

Onca appropriate data can be derived from LIDB, BeliSouth shall
measure the foliowing:

6.1.3.1 There shall be at least a 98.9.% reply rate to all query attempts.
6.1.3.2 Queries shall time out at LIDB no more than 0.1% of the time.
6.1.3.3 Group troubles shall occur for no more than 1% of all LIDB queries.

Group troubles include responses other than:

8.1.3.3.1 Missing Group - The group is not defined in LIDB (when reply is

retumed "vacant” but there i# no active record for the 8-digit NPA-NXX
group.)

6.1.3.3.2 Vacant Code - When a 8-digit NPA-NXX is defined as vacant in LIDB

but no active line is associated with that NPA-NXX code.

6.1.34 MMTMWN Information Systems, Inc.

7.
7.1

requests LIDB screening pursuant to Section 13.4.2.20 of Attachment 2,
the Parties shall negotiate the appropriate performance standard for
defects in LIDB Data Screening of responses.

ACCOUNT MAINTENANCE

When notified by a CLEC that an Supra Telecommunications and
Information Systems, Inc. Customer has switched to CLEC service,
mmwmm.;mmam
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7.2

7.3

Attachment 10

Telecommunications and Information Systems, Inc. via CONNECT Direct

that the customer has changed to another service provider ("OUTPLOC")
within one (1) business day:

Measurement:

N = Number of Local Service Changes From Supra Telecommunications
and Information Systems, Inc. (© Another CLEC

Provisioned with Notification to Supra Telecommunications and
| Inc. in One
D = Total Number of Local Service Changes from Supra
Telecommunications and Information Systems, Inc. to

Another CLEC Provisioned with Notification to Supra
Telecommunications and Information Systems, Inc.

When notified by Supra Telecommunications and Information Systems,
inc. that a customer has changed his/her PIC only from one
interexchange carrier to another carrier, BellSouth shall provision the PIC
only change and convey the confirmation of the PIC change via the work
order completion feed within one (1) business day.

Measurement:

N = Number of PIC Only Changes from One |EC to Another

Initiated by Supra Telecommunications and Information Systems, Inc.
Provisioned with Notification via the

Work Order Completion Feed in < One Business Day
D = Total Number of PIC Only Changes from One IEC to

Anacther Initiated by Supra Telecommunications and Information
Systems, Inc. Provisioned with Notification

via the Work Order Completion Feed

If notified by an interexchange carrier using an '01' PIC crder record that
an Supra Telecommunications and Information Systems, Inc. Customer
has changed his/her PIC only, BeliSouth will reject the order and notify
that interexchange camier a CARE PIC record should be sent to the
serving CLEC for processing within one (1) business day of BeliSouth's
receipt of the PIC order from the IXC.

Measurement:

N = Number of PIC Change Requests for an Supra Telecommunications
and Information Systems, Inc. Local Customer
to IXC s One Business

D = Total Number of PIC Changes for an Supra Telecommunications and
Information Systema, Inc. Local Customer
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ALABAMA

PART IV: PRICING

General Principles

All services currently provided hereunder (inciuding resold Local Services,
Network Elements, and Ancillary Functions) and all new and additional
services to be provided hereunder shall be priced in accordance with all
applicable provisions of the Act and the rules and orders of the Federal
Communications Commission and Alebama Public Service Commission.

Local Service Resale

The rates that ALEC shall pay to BellSouth for resold Local Services shall
be BellSouth's Retail Rates less the applicable discount. The following
discount will apply to all Telecommunications Services available for resale
in Alabama, subject to the Commission’s decision in Docket No. 25677.

Residential Service 17%
Business Service: 17%
Unbundied Network Elements

The interim prices that ALEC shall pay to BellSouth for Unbundled
Network Elements are set forth in Table 1.

Compensation For Call and Transport Termination

The interim prices that ALEC and BellSouth shall pay are set forth in
Table 1.

Ancillary Functions

Collocation - The interim prices that ALEC shall pay to EellSouth are set
forth in Table 2.

Rights-of-Way - The inlerim prices that ALEC shall pay to BellSouth are
set forth in Table 3.

Poles, Ducts and Conduits - The interim prices that ALEC shall pay to
BellSouth are set forth in Table 4,
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Local Number Portability
The interim prices for interim number portability are set forth in Table 5.

Recorded Data
The interim prices for recorded usage data are set forth in Table 8.
Electronic Interfaces

The costs associated with implementing electronic interfaces should be
shared equitably among all parties who benefit from those interfaces.

True-up

Except for the prices for resold Local Services, the interim prices
referenced above shall be subject to true-up within six (6) months once
BellSouth has submitted cost studies.
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TABLE 1
BELLSOUTH / ALEC INTERIM RATES - ALABAMA
UNBUNDLED NETWORK ELEMENTS
(Rates are subject to true-up)
NETWORK INTERFACE DEVICE (NID), per month $0.63
NONRECURRING CHARGE - customer transfer,
L 35.00
[UNBUNDLE 1) (4)
- 2 Wire Analog Voice Grade Loop $18.00
NRC $55.20
- 4 Wire Analog Voice Grads Loop $28.80
NRC i $55.20
- 2 Wire ISDN Digital Grade Loop $28.80
NRC Z $55.20
- 2 Wire ADSL/HDSL Loop $28.80
NRC $55.20
- 4 Wire HDSL Loop $28.80
NRC $55.20
- 4 Wire DS1_Digital Grade Loop $54.19
NRC First $675.00
|_____NRC Addi $315.00
LOOP CHANNELIZATION SYSTEM (D51 to VG) (inside C.0.)
- Per system (DS1 to VG), Per Month $400.00
NRC $525.00
- Voica Interface - Per Circult, Per Month $1.15
NRC $8.00
|COLLOCATION - VIRTUAL (2
[UNBUNDLED LOCAL ﬁi per mou (3)
End Office per mou $0.0017
Tandem per mou $0.0015
Mote(s):
1. Loop rate includes the NID rate. ==
2. The Commission did not rates for Virtual Collccation, The rates
displayed reflect BeliSouth's proposed interim rates as set forth in FCC
MNo. 1, Section 20,
UNBUNDLED EXCHANGE PORTS, per month (4)
-2 Wire Analog Port, per month $2.50
NRC First - $50.00
NRC Add $18.00
- 4 Wire 2 Port (Coin) $4.00
—_NRC % $50.00
NRC Add $18.00
-2 Wire DID Port 12
NRC First .
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NRC Add1_ $18.00 |
- 4 Wire DID Port $130.23
NRC First $50.00
NRC Add $18.00
2 Wire ISDN Port $11.91
""“u‘n‘ C First $150.00
NRC Add1_ $120.00 |
- 4 Wire ISDN DS1 Port $308.00
NRC First $230.00 |
NRC Addl $200.00
- 2 Wire Analog Hunting, Per Line Per Month $0.25
NRC $3.00
OPERATOR CALL PROCESSING ACCESS SERVICE .
- Operator Provided Call using BST LIDB, per mou $1.96
- Operator Provided Call forsign LIDB, per mou $1.38
- Call Completion Access  per call attempt $0.08
- Automated attempt $0.07
- Automated H , per attempt $0.00
DA Access Service Call $025
mcancammmm.wm $0.25
Number Services $0.25
Inward Operator Services Access
- Busy Line Verification, per call $0.90
- Eme I call $1.95
DIRECTORY %E (DA) ACCESS SERVICE
DA Database
- Use Fee, per listing $0.035
- Mon $150.00
$0.023
$1,000.00
$133.81
$660.87 |
$486.83 |
$23.00
$90.00
$100.40 |
'$0.0003
$0.00004
$0.00085 |
$0.00260 |
($015.00
$100.00 |
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UNBU (+] ACCESS I10C
0-8 Miles, Fixed Per Month $30.00
Fﬂﬂhm $2.05
9-25 Miles, Fixed Per Month $30.00
Per Mile Per Month $2.00
Over 25 Miles, ﬁﬁvm $30.00
Per Mile Per Month $1.65
N $97.00
1 Level)
1 per F ermination Per Month $80.00
$100.40
|- DS1 per Mile Per Month $23.00
- DSO equivalent per terminal Per Month $38.37
iy NRC 2 $25.00
- DS0O Mile Per Month $1.80
'ﬁu%
Fnruhpurnm $0.00004
"~ Faciliies Termination per mou $0.00036
Elrmﬁﬁhmnnn (LOCAL
$0.0017
$0.0015
00004
5000&35
$0.0015
%‘F:
1. Parties agree to bill a mutually agreed upon composite End
Office Interconnaction rate of $0.004 and composite Tandem
Interconnection rate of $0.005 until approximately January, 1868, unless
otherwise agreed (o by the parties. This interim composite rate will be
billed in lieu of interconnection rates on an elemental basis and shall be
retroactive to the Effective Date.
2. The Intermediary Charge applies anly to intermediary traffic and s
in addition to interconnection i
PORT E
" CCST Signaling Connection Links, A Link or B Link, 58 Kbps per $55.00
{Month 2
$510.00
$358.00
$0.000023
$0.000050 |
$305.00
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Line Information Database Access Service (LIDB) s
Validation (FCC No. 1, Sec. 19)
$0.00030
$0.038
$01.00
$0.0038
$0.00431
$0.00431 |
$0.00431
$31.50
) $0.50
. Eltlﬂﬂmmétmnlpﬂm number established w/800 No.
|De
= Emm'b'r-"m $69.90
 NRC Add - $1.50
|- Est.C per B00 number est. wPOTS Number Delivery
NRC First $689.60
NRC Add §150
__%;m per request
First $48.50
NRC Add $0.50
- Customized Area of Service Per 800 Number
NRC First $3.00
NRC Addl $1.50
- Multiple IntsrLATA Cammier Routing per carmer reguested, per 800
|number
NRC First $3.50
[ NRC Add $2.00
- and Destination Features per 800 n imber $3.00
AIN ) $0.0006
Service - DataBase Owner(1)
- $0.018
AIN mmﬁwﬂh medlation (2) obe
|DARK FIBER
- Per each four-fiber dry fiber 1,000.00
W Fne o TR0
2k
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- Per Line or PBX Trunk, each

$3.80

- NRC

$10.00

Note(s):

11. The Commission did not order a rate for this service. The rate
reflected here is BellSouth's proposed rate.

2. AIN related services are currently under development. The method
for recovery of cost appropriately incurred during the design,
development, testing and implementation of AIN mediation mechanisms
remains an lssue to be resclved. However, BellSouth is at least entitied
to recover portions of the costs incurred in the design, development,
testing and implementation of such mediation mechanisms.
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RATES FOR PHYSICAL COLLOCATION
(prices are interim, subject to true-up)

SCHEDULE OF RATES AND CHARGES

Rate Element Description
Apglication Fee

Application Fee (Note 1)

Subsequent

Space Preparation Fee (Note 2)

Space Enclosure Construction Fee
(Note 2)

Additional Engineering Fee (Note 3)

Cable Installation
Floor Space

Power

Cable Support strusture
Cross-Connecls

POT Bay

Additional Security Access Cards
Security Escont

Type of

NRC (per Arrangement, per C.O.)
NRC (per Arrangement, per C.0.)
NRC (per Ar-angement, per C.O.)
NRC (per 100 square feet)

NRC
NRC (per entrance cable)
Zone A RC (per square fool)
Zone B RC (per square fool)
RC (per amp)
RC (per entrance cable)
2-wire RC (per cross-connect)
4-wire RC (per cross-connect)
DS1 RC (per cross-connect)
DS3 RC (per cross-connect)
2-wire NRC (first cross-connect)
4-wire NRC (first cross-connect)
DS1 NRC (first cross-connect)
DS3 NRC (first cross-connect)
2.wire NRC (each additional
cross-connect)
4-wire NRC (each additional
cro
DS1 NFC (each additional

DS1 RC (per cross-connect)

D53 RC (per crosr -connect)
NRC-ICB (each)

Basic - first half hour NRC-ICB
Overtime - first half hour NRC-ICB
Premium - first half hour NRC-ICB

Basic - additional half hour NRC-ICB

Overtime - additional half hour
NRC-ICB

Premium - additional half hour
NRC-ICB

Altachment 11
Exhibit 1-AL
Page B
TABLE 2

Charge

$3,850.00

$1,600.00
ice

$4.500.00

icB
$2,750.00
$7.50
$8.75
$5.00
$13.35
$0.30
$0.50
$8.00
$72.00
$19.20
$19.20
$155.00
$155.00
$19.20

$18.20
$27.00
$27.00

$0.40
$1.20
$1.20
$8.00
$10.00
$41.00
$46.00
$55.00
$25.00
$30.00

$35.00
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Non-recurring Charge - one-time charge
Recurring Charge - charged monthly
Individual Case Basis - one-time charge
Subsequent Application Fee. BeliSouth requires the submission of an

Application Fee for modifications to an existing arrangement. However,
when the modifications do not require BeliSouth to expend capital (e.g.,
additional space or power requirements, BST termination/cross-connect
equipment, etc.), BeliSouth will assess the Subsequent Application Fee.

Space Preparation Fee. The Space Preparation Fee is a one-time fes,
assessed per arrangement, per location, It recovers costs associated with
the shared physical collocation area within a central office, which include
survey, engineering, design and building modification costs. BellSouth
will pro rate the total shared space preparation costs among the
collocators at each location based on the amount of square footage

occupied by each collocator. This charge may vary depending on the
location and the tyne of arrangement requested.

Space Enclosure Construction Fee. The Space Enclosure Construction
Fee is a one-time fee, assessed per enclosure, per location. It recovers
costs associated with providing an optional equipment arrangement
enclosure, which include architectural and engineering fees, materials,
and installation costs. This fee is assessed in 50 square-foot increments,
with a minimum space enclosure size of 100 square feet. SUPRA
TELECOMMUNICATIONS AND INFORMATION SYSTEMS, INC. may, at
its option, arrange with a BellSouth certified contractor to construct the 2
space enclosure in accordance with BellSouth's guidalines and
specifications. In this event, the contractor shall directly bill SUPRA
TELECOMMUNICATIONS AND INFORMATION SYSTEMS, INC. for the

space enclosure, and this fee shall not be applicable.

%Wﬂﬂ, BeliSouth's engineering and other labor
costs with establishing the Physical Collocation Arrangement

shall be recovered as Additional Engineering charges, under provisions in
BelliSouth's FCC Number 1 Tariff, Sections 13.1 and 13.2. An estimate of
the Additional Engineering charges shall be provided by BellSouth in the
Application Response.

10/8/97




BONA FIDE PHYSICAL COLLOCATION ARRANGEMENTS

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fida Firm Order:

Central Office Name:
Central Office CLLI Code:
City: ;
State:

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Aftachmant 11
Exhitut 1-AL
Page 10
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RATES FOR VIRTUAL COLLOCATION
(prices are interim, subject to true-up)

Rates, terms, and conditions as set forth in Section 20 of BellSouth
Telecommunications, Inc.'s Interstate Access Tariff, FCC No. 1.
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TABLE 3

RIGHTS OF WAY

(prices are interim, subject to true-up)

BeliSouth shall provide access to rights-of-way at rates that are consistent with 47
U.S.C. Section 224(d). ALEC may file a complaint with the appropriate authority if it
believes the rates provided by BellSouth are not consistent with 47 U.S.C. Section
224(d).
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TABLE 4

POLE ATTACHMENTS, CONDUIT AND DUCT OCCUPANCY

BellSouth shall provide access to poles, conduits and ducts at rates that are consistent
with 47 U.S.C. Section 224(d). ALEC may file a compliant with the appropriate
regulatory authority if it believes the rates provided by BellSouth are not consistent with
47 U.8.C. Section 224(d). Following are interim rates for occupancy, subject to true-up:

Poles, per attachment, per year $4.20

Conduits, per foot, per year $ 56

Work performed by BeliSouth Employees Labor rate developed in
accordance with FCC Accounting
rules for work performed by '
BeilSouth Employees.
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TABLE §
NUMBER PORTABILITY
(Interim, Subject to true-up)

Remote Call Forwarding (RCF)

-Business line, per number ported, 10 paths $1.50
-Residence Line, per number ported, 6 paths $1.25
-Additional capacity for simultaneous call forwarding,

per additional path $.50
-Rate per order, per end-user location $25.00

For LERG Reassignment, Route Index-Portability Hub, and Directory Number-Route
Index, the Parties agree to continue to work on interim rates that shall also be subject to
true-up according to permanent rates for number portability to be established by the
Alabama Public Service Commission.
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TABLE 6
RECORDED USAGE DATA
(interim Rates subject to True-up)

Recording Services (only applied to unbundied $.008
oparator services Messages), per message

Message Distribulion, per message 5.004
Data Transmission, per message $.001
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FLORIDA

PRICING

General Principles

All services currently provided hereunder (including resold Local Services,
Network Elements, and Ancillary Functions) and all new and additional
services to be provided hereunder shall be priced in accordance with al!
applicable provisions of the Act and the rules and orders of the Federal
Communications Commission and the Florida Public Service Commission.

Local Service Resale

The rates that ALEC shall pay to BellSouth for resold Local Services shall
be BeliSouth's Retail Rates less the applicable discount. The following
discount wiil apply to all Telecommunications Services available for resale
in Florida.

Residential Service 21.83%
Business Service: 16.81%
Unbundied Network Elements

The prices thet ALEC shall pay to BellSouth for Unbundied Network
Elements are set forth in Table 1.

Ch for Muitiple Network Elements

Any BellSouth non-recurring and recurring charges shall not include .
duplicate charges or charges for functions or activities that ALEC does not
need when two or more Network Elements are combined in a single order.
BellSouth and ALEC shall work together to mutually agree upon the total
non-recurring and recurring charge(s) to be paid by ALEC when ordering
multiple Network Elements. If the parties cannot agree to the total non-
recurring and recurring charge(s) to be paid by ALEC when ordering
multiple Network Elements within sixty (80) days of the Effective Date,
either party may petition the Florida Public Service Commission to settle

the disputed charge or charges.
For Call and Trans Termination
The prices that ALEC and BeliSouth shall pay are set forth in Table 1.

Ancllilary Functions
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Collocation - The prices that ALEC shall pay to BellSouth are set forth in
Table 2.

m;ww-mpﬁmmtﬁc shall pay to BellSouth are set forth

Poles, Ducts and Conduits - The prices that ALEC shall pay to BellScuth
are set forth in Table 4.

Local Number Portability

The prices for interim number portability are set forth in Table 5.
Recorded Usage Data

The prices for recorded usage data are set forth in Table 6.
Electronic Interfaces

Each party shall bear its own cost of developing and implementing
Electronic Interface Systems because those systems will benefit all
carriers. If a system or process is developed exclusively for certain

carriers, however, those costs shall be recovered from the carrier who is
requesting the customized system.
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TABLE 1
BELLSOUTH/ALEC RATES - FLORIDA

UNBUNDLED NETWORK ELEMENTS

Network interface Device, Per Month $0.76 (interim rats)
Loops, including NID
2 wire, per month $ 1700
NRC First $140 00
NRC Add’ 3 4200
4 wire, per month $ 3000
NRC First $141.00
NRC Add1 § 4300
2 wire ISDN, per month $ 4000
NRC First $308 00
NRC Aad’l 5283.00
DS1, per month $ 8000
NRC First $540.00
NRC Add $465.00
Unbundied Loop Channelization System
(D51 to VG)
Par system, par month $480 00
NRC, First | $35000
NRC, Add1 $ 80.00
Pear voica inlerface, per month $ 150
NRC, First $ 575
NRC, Addl $ 5560
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End Office Switching
Ports

2 wire 5 2.00
NRC First $38.00
NRC Add’l $15.00

4 wire $10.00 (interim rate)
NRC First $38.00 (interim rate)
NRC Agd'l $15.00 (interim rate)

2 wire ISON $13.00
NRC First $88.00
NRC Add $66.00

2 wira DID TBD
NP~ First TBD
NRC Add1 TBD

4 wire |ISDN TBD
NRC First 18D
NRC Add'l TBD

4 wire D81 $125.00
NRC First $112.00
NRC Add'l $ 91.00

Usage

Initial Minute $0.0175

Additonal Minutes $0.005

Features, functions, capubilities No additional charge

Operator Bystems
Operator Call Handling-Station & Person | $1.00 per minuts
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Automated Call Handling $0.10 per call attempt
Direclory Assistance $0.25 per call
DA Call Completion $0.03 per call a'tompt
Intercept $0.01 per call
Busy Line Verification $0.80 per call
Emergency Interrupt $1.00 per call
Directory Assistance
DA Database
per listing $0.001
monthly $100.00
Direct access to DA service
par query $0.01
monthly $5.000.00
NRC, service estabiish charge $820.00
DA transport
switched local channel $133 81 (interim rate)
NRC, first $858 97 (intenm rata)
NRC, aad’l $486.81 (interim rate)

per mile $18.75 (interim rate)
per facility tarmination $50.75 (interim rate)
NRC $100.40 (interim rate)
switched common
per DA call $0.0003
per DA call per mile $0.00001
tandem switching
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per DA call $0.00055

Dedicated Transport

DS1, faciity termination $ 5875

DS1, per mile $ 160

NRC $100 .49 (interim rate)

Common Transport

Facility termination, per MOU $0.0005

Per mile, per MOU $0.000012
Tandem Switching $0.00020 per minute ‘_|
Signaling Links

Link $5.00 per link, par month

non-recurring $400.00

Link termination $113.00
Signal Transfer Points

IsSUP $0.00001 per message

TCAP 50.00004 per message

Usage surrogate $84 .00 per month
Service Control Polnis

LIDE (1) TBD

Toll Free Database (1) TBD
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AIN, per message

$0.00004 (interim rate)

AIN, Service Creation Tools (1)
AlN, Mediation (1)

TBD
TBD

(1) BellSouth and ALEC shall negotate rates for
this cffering. If agreement is not reached within
sixty (60) days of the Efective Date, either
party may petition the Florida PSC to settle the

| disputed charge or charges.

Call Transport and Termination (2)

(2) The Parties agree to bill a mutually agreed
upon composite End Office interconnection rate
of $0.003 and composite tandem interconnection
rate of $0.004 until approximately January, 1898,
uniess otherwise agreed to by the parties. This
interim compasite rate will ba billed in lieu of
intarconnaction rates on an elemantal basis and
shall be retroactive lo the Effective Dats.
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PHYSICAL AND VIRTUAL COLLOCATION
PHYSICAL COLLOCATION

SCHEDULE OF RATES AND CHARGES

Rate Element Description

Application Fee

Subsequent Application Fee (Note 1)

Space Preparation Fee (Note 2)

Space Enclosure Construction Fee
(Note 2)

Additional Engineering Fee (Note 3)

Cable Instaliation

Floor Space

Powar
Cable Support structure
Cross-Connects

Type of Charge

NRC (per Arrangement, per C.0.)
NRC (per Arrangement, per C.0.)
NRC (per Arrangement, per C.0.)
NRC (per 100 square feet)

NRC

MNRC (per entrance cable)

Zone A RC (per squara foot)

Zone B RC (per square foot)

RC (per amp)

RC (per entrance cable)

2-wire RC (per cross-connect)

4-wira RC (per cross-connect)

DS1 RC (per cross-connect)

DS3 RC (per cross-connect)

2-wire NRC (first cross-connect)

4-wire NRC (first cross-connect)

DS1 NRC (first cross-connect)

DS3 NRC (first cross-connect)

2-wire NRC (each additional
cross-connect)

4-wire NRC (each additional
cross-connect)

DS1 NRC (each additional
cross-connect)

US3 NRC (each additional
croas-connect)

2-wire RC (per cross-connect)

4-wire RC (per cross-connect)

D81 RC (per cross-connedt)

D83 RC (per cross-connect}

NRC-ICB (each)

Basic - first half hour NRC-ICB

Overtime - first haif hour NRC-ICB

Premium - first half hour NRC-ICB

Basic - additional half hour NRC-ICB

Overtime - additional hall hour
NRC-ICB

Premium - additional half hour
NRC-ICB

Attachment 11
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Charge



Notes
NRC:
RC:
ICB:

(1)

(2)

(3

Attachment 11
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Page §

Non-recurring Charge - one-time charge
Recurring Charge - charged monthly
Individual Case Basis - one-lime charge

Subsequent Application Fee. BellSouth requires the submission of an

Application Fee for modifications to an existing arrangement. However,
when the modifications do not require BellSouth to expend capital (e.g.,
additional space or power requirements, BST termination/cross-connect
equipment, etc ), BellSouth will assess the Subsequent Application Fee.

Space Preparation Fee. The Space Preparation Fee is a one-time fee,
assessed per arrangement, per location. It recovers costs associated with
the shared physical collocation area within a central office, which include
survey, engineering, design and building modification costs. BellSouth
will pro rate the total shared space preparation costs among the
collocators at each location based on the amount of square footage
occupied by each collocator. This charge may vary depending on the
location and the type of arrangement requested.

Enclosure Construction Fee. The Space Enclosure Construction
Fee is a one-time fee, assessed per enclosure, per location. It recovers
costs associated with providing an optional equipment arrangement
enclosure, which include architectural and engineering fees, materials,
and installation costs. This fee is assessed in 50 square-foot increments,
with a minimum space snclosure size of 100 square feet. SUPRA
TELECOMMUNICATIONS AND INFORMATION SYSTEMS, INC. may, at
its option, arrange with a BeliSouth certified contractor to construct the
space enclosure in accordance with BellSouth's guidelines and
specifications. In this event, the contractor shall directly bill SUPRA
TELECOMMUNICATIONS AND INFORMATION SYSTEMS, INC. for the
space enclosure, and this fee shall not be applicable.

Fee. BellSouth's engineering and other labor
costs associated with establishing the Physical Collocation Arrangement
shall be recovered as Additional Engineering charges, under provisions in
BellSouth's FCC Number 1 Tariff, Sections 13.1 and 13.2. An estimate of
the Additional Engineering charges shall be provided by BeliSouth in the
Application Response.
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BONA FIDE PHYSICAL COLLOCATION ARRANGEMENTS

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLLI Code:
City:

Slate:

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLLI Code:
City:

Slate:

Date of Bona Fide Firm Order:

Central Office Name:

Central Offica CLLI Code:
City: .
State;

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Altachment 11
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VIRTUAL COLLOCATION
Rates for Virtual Collocation as tariffed by BellSouth in its FCC Tariff No. 1, Section 20.

1011687
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TABLE 3

RIGHTS OF WAY

BellSouth shall provide access to rights-of-way al rates that are consistent with Section
224 of the Telecommunications Act of 1834,
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TABLE 4

POLE ATTACHMENTS, CONDUIT AND DUCT OCCUPANCY

Pole Attachment
Conduit, per foot
Work performed by BeliSouth Employee, per hour

$4.20 per attachment, per year
$0.56 per foot, per year

Labor rate as developed in
accordance with FCC Accounting
Rules for work performed by

BellSouth employees.

2e7
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TABLE 6

LOCAL NUMBER PORTABILITY

ALEC and BellSouth shall pay its own costs in the provision of interim number
portability. ALEC and BeliSouth shall track their couts of providing interim number
portability with sufficient detail to verify the costs, in order to facilitate the Florida PSC's
consideration of recovery of these costs in Docket No. 850737-TP,




(Interim Rates Pending Further Negotiation)
RECORDED USAGE DATA

Recording Services (only applied to $.008
unbundled operator services messages),

per message
Message Distribution, per message $.004
Data Transmission, per message $.001

Attachment 11
Exhibit 2-FL
Page 16

TABLE 6

9287
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GEORGIA

PRICING

General Principles

All services currently provided hereunder (including resold Local Services,
Network Elements, and Ancillary Functions) and all new and additional
services to be provided hereunder shall be priced in accordance with all
applicable provisions of the Act and the rules and orders of the Federal
Communications Commission and the Gecrgia Public Service
Commission.

Local Service Resale

The prices that ALEC shall pay to BellSouth for resold Local Services
shall be BeliSouth's Retail Rates less the apglicable discount. The
following discount will apply to all Telecommunications Services available

for resale in Georgia:

Residential Service 20.30%

Business Service: 17.30%

The prices that ALEC pays for resold Local Services were established by
the Commission in Docket No. 8352-U. The Commission will review those
prices one year from the date of its order in that docket.

Unbundied Network Elements

The interim prices that ALEC shall pay to BellSouth for Unbundled
Network Elaments are set forth in Table 1.

Compensation For Call and Transport Termination

The interim prices that ALEC shall pay to BellSouth are set forth in Table
1.

Anclilary Functions

Collocation - The interim prices that ALEC shall pay to BellSouth are set
forth in Table 2.

10/15/87
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Rights-of-Way - The interim prices that ALEC shall pay to BellSouth are
set forth in Table 3.

Poles, Ducts and Conduits - The interim prices that ALEC shall pay to
BellSouth are set forth in Table 3.

Local Number Portability
The prices for interim number portability are set forth in Table 4.

Recorded Usage Data
The interim prices for recorded usage data are set forth in Table 5.

Electronic Interfaces

As stated in the Georgia Public Service Commission's Supplemental
Order issued in Docket No. 6352-U, all costs incurred by BellSouth to
implement operational interfaces shall be recovered from the industry. If
there is disagreement betwaen the Parties regarding cost recovery issues,
the Georgia Public Service Commission shall initiate a separate hearing to
address the matter upon filing of a petition by an affected party.

Interim Pricing

Except for the interim prices for resold Local Services, the interim prices
referenced above shall be subject to true-up according to the following
procedures:

1.  The interim price shall be trued-up, either up or down, based on
final prices determined either by further agreement between the
Parties, or by a final order (including any appeals) of the
Commission which final order meets the criteria of (3) below. The
Parties shall implement the true-up by comparing the actual
volumes and demand for each item, together with interim prices for
each item, with the final prices determined for each item. Each
Party shall keep its own records upon which the true-up can be
based, and any final payment from one Party to the other shall be
in an amount agreed upon by the Parties based on such records.
In the event of any disagreement as between the records or the
Parties regarding the amount of such true-up, the Parties agree
that the body having jurisdiction over the matter shall be called
upon to resolve such differences, or the Parties may mutually
agree to submit the matter to the Dispute Resolution process in
accordance with the provisions of Section 16 of the General Terms
and Conditions and Attachment 1 of the Agreement.

10/16/97
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The Parties may continue to negotiate toward final prices, hmhma
event that no such agreement is reached within nine (8) months,
either Party may petition the Commission to resolve such dhpum
and to determine final prices for each item.
mutual agreement, the Parties may submit the matter to lh.
Dispute Resolution Process set forth in Section 18 of the General
Terms and Conditions and Attachment 1 of the Agreement, so long
as they file the resulting agreemerit with the Commission as a
“negotiated agreement” under Section 252(e) of the Act.

A final order of this Commission that forms the basis of a true-up
shall be the final order as to prices for unbundled local loops in the
Docket No. 7601-U generic cost study proceeding, or potentially
may be a final order in any other Commission proceeding which
meets the following criteria:

(a) BeliSouth and ALEC is entitled to be a full party to the
proceeding;

(b) It shall apply the provisions of the federal
Telecommunications Act of 1896, including but not limited to
Section 252(d)(1) (which contains pricing standards) and all
then-effec’ive implementing rules and regulations; and,

(¢)  Itshallinclude as an issue the geographic deaveraging of
unbundied element prices, which deaveraged prices, if any
are required by said final order, shall form the basis of any
true-up.

ALEC shall retain its ability under Section 252(]) to obtain any
interconnection, service, or network element provided under an
agreement approved under Section 252 to which BellSouth is a
party, upon the same terms and conditions as those provided in the
agresment.
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$0.00075 per message

Per 800 call ubiZing a-cess ten digh screening sarvice
with POTS number delivery

$0.00075 per message

Wﬂﬂﬂw“mwmw
features

with POTS number with

$0 00075 per message

AT
$27.50 $ 50
NRC Establishment charge, per 800 number First A,
estabirshed with B00 Number $83.00 $2.00
per 800 number First Add.
established with POTS numbaer delivery $83.00 $2.0C
charge, per request Addl.
$42.00 $.50
NRC customized area of service, per 800 number First AddL
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DA -switched local channel DS 1 level. per local channl | 313981 s
~ NRC First 3566 97
NRC Aad1 $486.8
—_ DA-Swilched dedicated transpor - D51 level, per mile | $23.50
NRC » $100.49
DA-switched common transport, per DA Acc. Sve Call | $0.00038
COMMon DA sce sve call mi. | $0.00004
%~m%%%mmmf $0.00085
. Bccess service call [ $0.00269
per DA access service cail ($916.00 First
$100.00 Addl
DA database service - use fee, per DAD customers 30.035
end user
databasa - charge $1580.00
accass lo
NRC DADAS sérvice establishmeni charge $1,000.00
DADAS database servica “per month | $8,000.00
P— T —
One bme charge $10.00 per ine or PBX trunk |
Dark Fibar
Per each fiber strand per rouls mile of fracton thereol | 5241.00
o S — ] —
CALL
(LOCAL NTERCOMNECTION (1) ___
(1) agrea (o bill 8 mutually sgreed upon composile
End Office Interconnection rate of $0.003 and composite
Tandem Interconnection rate of $0.004 untll spproximatedy
January, 1994, uniess otherwise agreed to by the parties. This
interim composite rate will ba billad in keu of interconnection
rales on an elemental basis and shall be retroactive to the
Effective Date.
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TABLE 2
SCHEDULE OF RATES AND CHARGES
Rate Element Description Type of Charge Charge
Application Fee NRC (per Arrangement, per C.0)) $3,850.00
Subsequent Application Fee (Note 1) NRC (per Arrangement, per C.O.) $1,600.00
Space Preparation Fee (Note 2) NRC (per fuyrangement, per C.0.) ice
Space Enclosure Construction Fee NRC (per 100 square feet) $4,500.00
{Note 2)
Additional Engineering Fee (Note 3) NRC ICB
Cable Installation NRC (per entrance cable) $2.750.00
Fioor Space Zone A RC (per square foot) $7.50
Zone B RC (per square foot) $8.75
Power RC (per amp) $5.00
Cable Support structure RC (per entrance cable) $13.35
Cross-Connects 2-wire RC (per cross-connect) $0.30
4-wire RC (per cross-connect) $0.50
DS1 RC (per cross-connect) $8.00
DS3 RC (per cross-connect) $72.00
2-wire NRC (first cross-connect) $19.20
4-wire NRC (first cross-connect) $19.20
DS1 NRC (first cross-connect) $152.20
DS3 NRC (first cross-connect) $155.00
2-wire NRC (each additional $19.20
cross-connect)
4-wire NRC (each additional $19.20
cross-connect)
DS1 NRC (each additional $27.00
cross-connact)
D53 NRC (each additional $27.00
cross-connect)
POT Bay 2-wire RC (per cross-connect) $0.40
4-wire RC (per cross-connect) $1.20
DS1 RC (per cross-connect) $1.20
DS3 RC (per cross-connect) $8.00
Additional Security Access Carde NRC-ICB (each) $10.00
Security Escort Basic - first half hour NRC-ICB $41.00
Overtime - first hall hour NRC-ICB $48.00
Premium - first half hour NRC-ICB 325,
Basic - additional haif hour NRC-ICB $25.00
Overtime - additional half hour $30.00
NRC-ICB
Premium - additional half hour $35.00

NRC-ICB

10/18/97
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Charge - one-time charge

Non-recurring
Recurring Charge - charged monthly
Individual Case Basis - one-time charge

Fee. BellSouth requires the submission of an
Application Fee for modifications to an existing arrangement. However,
when the modifications do not require BeliSouth to expend capital (e.g.,
additional space or power requirements, BST termination/cross-connect
equipment, etc.), BellSouth will assess the Subsequent Application Fee.

Space Preparation Fee. The Space Preparation Fee is a one-time fee,
assessed per arangement, per location. It recovers costs associated with
the shared physical collocation area within a central office, which include
survey, engineering, design and building modification costs. BellSouth
will pro rate the total shared space preparation costs among the
collocators at each location based on the amount of square footage
occupied by each collocator. This charge may vary depending on the
location and the type of arrangement requested.

Space Enclosure Construction Fee. The Space Enclosure Construction
Fee is 2 one-time fee, assessed per enclosure, per location. It recovers
costs associated with providing an optional equipment arrangement
enclosure, which include architectural and engineering fees, materials,
and installation costs. This fee is assessed in 50 square-foot increments,
with a minimum space enclosure size of 100 square feet. SUPRA
TELECOMMUNICATIONS AND INFORMATION SYSTEMS, INC. may, at
its option, arrange with a BeliSouth certified contractor to construct the
space enclosure in accordance with BellSouth's guidelines and
specifications. In this event, the contractor shall directly bill SUPRA
TELECOMMUNICATIONS AND INFORMATION SYSTEMS, INC. forthe
space enclosure, and this fee shall not be applicable.

Additional Engineering Fee. BellSouth’s engineering and other labor
costs associated with establishing the Physical Collocation Arrangement
shall be recovered as Additional Engineering charges, under provisions in
BeliSouth's FCC Number 1 Tariff, Sections 13.1 and 13.2. An estimate of
the Additional Engineering charges shall be provided by BellSouth in the
Application Response.
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BONA FIDE PHYSICAL COLLOCATION ARRANGEMENTS -

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:;

Central Office CLLI Code:
City:

State;

Date of Bona Fide Firm Order:

Central Offica Name:
Central Office CLLI Code:
City:

State: y

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLLI Code:
City:

State: '
Dale of Bona Fide Firm Order:

/2187
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TABLE 3
RIGHTS OF WAY, POLE ATTACHMENTS, CONDUIT AND DUCT OCCUPANC"’

Pole attachment $4.20 per attachment
Conduit $0.56 per foot

Work performed by BellSouth empicyees, per hour Loaded labor rate as

duveloped in accordance
with FCC Accounting
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TABLE 4
LOCAL NUMBER PORTABILITY
"Service Provider Number Portablity - Remote | Monthly Recurng ‘Non-Recuring |
Call Forwarding
. Rate, per ported number, residential $1.25 per path
, per ported number, business $1.50 per path
Additional capacity for simultanscus call $0.50
ing, per additional path
Hmﬁmgwmﬂm $25.00

For LERG Reassignment, Route Index - Portability Hub, and Directory Number - Route
Index, the Parties agree to continue to work on interim rates that shall also be subject to
true-up according to permanent rates for interim number portability that the Georgia
Public Service Commission will establish in Docket No. 5840-U,

orRe7
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TABLE S

RECORDED USAGE DATA
Recording Services (only applied to unbundied $.008
operalor sefvices Messages), per message

Message Distribution, per message $ 004
Data Transmission, psr message $ 001

8297
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KENTUCKY
PART IV: PRICING

General Principles

All services currently provided hereunder (including resold Local Services,
Network Elements, and Ancillary Functions) and all new and additional
services to be provided hereunder shall be priced in accordance with all
applicable provisions of the Act and the rules and orders of the Federal
Communications Commission and Kertucky Public Service Commission.

Local Service Resale

The rates that ALEC shall pay to BeliSouth for resold Local Services shall
be BellSouth's Retail Rates less the applicable discount. The following
discount will apply to all Telecommunications Services available for resale

in Kentucky.

Residential Service 16.79%
Business Service: 15.54%
Unbundied Network Elements

The prices that ALEC shall pay to BellSouth for Unbundied Network
Eiements are set forth in Table 1.

C For Call and Transport Termination
The prices that ALEC shall pay to BellSouth are set forth in Table 1.
A Functions

Coliocation - The prices that ALEC shall pay to BellSouth are sat forth in
Table 2.

Rights-of-Way - The prices that ALEC shall pay to BeliSouth are set forth
in Tabie 3.

Poles, Ducts and Conduits - The prices that ALEC shall pay to BeliSouth
are set forth in Table 4.
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Local Number Portablili
The prices for interim number portability are set forth in Table 5.

Recorded Usage Data
The prices for recorded usage data are set forth in Table 6.

Electronic Interfaces

All costs incurred by BellSouth to impienent operational interfaces shall
be recovered from the ALECs on a fairly apportioned basis. If there is
disagreement between the Parties regarding cost recovery issues, an
affected party may petition the Kentucky Public Service Commission to
initiate a separate hearing to address the matter.

True-up

Except for the prices for resold Local Services, the interim prices
referenced above shall be subject to true-up on a prospective basis as
determined by the Commission.

10897
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TABLE 1
BELLSOUTH/ALEC RATES - KENTUCKY
UNBUNDLED NETWORK ELEMENTS
Network Interface Device, Per Month $1.80
Unhundhﬂ&m
2 Wire Analog VG Loop, per month
Standard - with NID $20.00
Standard - without NID $18.20
Nonrecurring, with or without NID - First $88.08
%mwmmn-m $58.57
2 Angiog VG Loop, per month
Customized - with NID $23.38
Customized - without NID , $21.41
Nonrecurming, with of without NID - First §238.75
, with or without NID - Addl $177.10
4 Wire Analog VG Loop, per month
Standard - with NID $20.28
Standard - without NID $20.38
Nonrecurming, with of without NID - Firsi 345714
with or without NID - Addl $348 83
2 Wire | Loop, per month
Standard - with NID 1.9
Standard - without NID s$2965
Nonrecurring, with or without NID - First $541.28
with or without NID - Add $431.81
- 2 Wire per month
Standard - with NID $11.89
Standard - without NID 31083
Nonrecurming, with or without NID - First $713.50
with or without NID - Add" A0 44
EMHmM
Standard - with NID 38.51
Standard - without NID §7.40
with or without NID - First $713.50
with or without NID - Add" $600 44
4 Wire HDSL Loop, per month
Standard - with NID $10.39
Standard - without NID $8.70
Nonrecurming, with of without NID - First $7T48.03
with or without NID - Addl $848.17
Nonrecurring - First 5840 80
- Additional $523.27
Unbundied ™) Por system, per month $420.33
Nonrecurring - First $664.08
Nonrecurring - Additlonal $1066.65
Central Office Intarface Per Circult, per month $1.28
MNonrecurring - First $48.60
Nonrecurring - Additional $46.38
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Local Switching, Per Month
2 wire anaiog 5281
Nonrecurming, Residence - First $a7.78
Nonrecurring, Residence - Additional $37.78
Nonrecurring, Business, First $37.55
Nonrecurring, Business - Additional $37.55
Nonrecurming, PBX, First 33647
Nonrecurring, PBX - Additional $38.47
4 wire Analog (Coin) 5304
= First $40.71
- Additional $40.71
4 wire ISON D51 $27548
Nenrecurring - First $1681.27
Nonrecurring - Additional $116 42
2 wire ISON Digital 51233
Nonrecurring - First $50 48
Nonrecurring - Addiional $84 53
Nonrecurring - User Profiie per B Channel $5.81
2 wire Analog Hunting - per ine $20
N $2.14
e -
nd $.002582
Tandem 5001008
Local Switching functions, capabiiues No additonal
charge
Common Transport
Comman Transport, per mile, par MOU $ 0000040
Common Transpor - Facility Termination, per MOU $ 0004268
| Dedicated Transport _
DS1, per mile, per $.45
DS1, Facility Termination, per month $55.05
Nonrecurring - First $208.18
- Additional $231.23
Excha
0 - 8 miles, fixed per month = [310.14
par mila, par month $.0301
9 -25 milss, fxad, par month $17.18
per mils, por month $.0728
Over 25 miles, fixed; par month s18.41
per mila, par month 30831
Nonrecurring - First $181.93
e Nonvecuning - Addiionsl $7558
Access Service
per minute
Using BST LIDB $1.6016
LD8 $1.6240
per
Using BST LIDB $.0858
Using Foreign LIDB $.10M1
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rator 8 continued
Access Service
(P $1.00
Err-rwlf-wl.plr 1
4] Assistance
Assistance Access Service Calis
call 53138
Recording cost per announcement 31.664.80
ﬁﬂﬁm“ $244 04
oa, per customer's EU request/Listing $0193
$120.78
S Aeessts Devetsry Kasistans Service [DADAD)
Database service charge, per month $7.235.01
Database Query Charge, per query $.0052
ﬁﬁ-mmm $1,188.04
DACC Access
Per Call $.058
. Hmﬁlﬁ%mw
[~ Per intercept Guery $.0008
Per Query Update $.0088
Direc W
Transport per DA Service Call $.000175
Switched Common Transport per DA service call mile 5.000004
Access Tandem Switched per DA sarvice call $.000783
Switched Local Channel - D81 level, per month $38.32
Nonrecurring - First $837.48
Nonrecurring - Additional 5540 .04
Swilched Dedicaled Transport - DS1 level, per mile, per month 345
Facilities Termination, per month $55.08
Nonnscurring - First $208.18
Nonrecurring - Additional $231.18
Nonrecurring instaliation per trunk or signaling connection - First $501.98
instailaton trunk or connaction - Additional $1332
ﬁmmum $18.31
Nonrecurring $354.95
Signaling Termination (Port), per month $174.08
Signaling Usage surrogats, per 58 Kbas facility, per month $329.08
Signaiing Usage, per call sotup message
Signaling Usage, per TCAP message $.000037803
$.000102042
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800 Access Ten Service
, per query $.0010
B00/POTS numbar delivery with optional complex features, per query $.0011
800/800 number delivery, per query $.0010
800/800 nurnber delivery with optional complex features, per query $.0011
Nonrecurming
Per 800 number reserved - First $10.08
Per B0O number reserved - Additional $1.19
Per 800 number established with 800 number delivery - First 33059
Per 800 number established with 800 number dal™ ary - Additional 3
Per BOU number established with POTS number delivery - First $30.8¢0
Per 800 number established per POTS number delivery - Additional 22
Customized area of service per 800 number - First $807
Customized area of service per 800 number - Additional $340
Muitiple interLATA Carrier routing per Carrier/800 number - First 38.16
Muitiple InterLATA Carmier routing per Carrier/B00 number - Additional | $4.87
Change Charge per request - First $11.24
Change Charge per request - Additional $1.19
T T e me
Line Information Databass
ransport, per query $.00006
Validation, per query $.00938
ONrec - Establishment or change $107 80
Call Transport an ination (1!
=nd OMice switching, per MO 3 002562
Tandem Switthing, per MO $.001086
Ay port, facility termnabon per MOU $.0000049
Common port, per mile per MO 3 000426
i ; andem, per MO $.001068

$10.00

$10.80

(1) The Parties agree to bill 8 mutually agreed upon composits End Office
Interconnection rate of $0.004 and composits Tandem Interconnection rate of $0.008
untll approximately January, 1908, uniess otherwise agreed (o by the Parties. This
interim composiis rats will be billed in lleu of interconnection rates on an elemental
basis and shall be retroactive 1o the Effective Date.
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PHYSICAL COLLOCATION

SCHEDULE OF RATES AND CHARGES

Rate Element Description

Application Fee

Subsequent Applicetion Fee (Note 1)

Space Preparation Fee (Note 2)

Space Enclosure Construction Fes
(Note 2)

Additional Engineering Fee (Note 3)

Cable Installation

Floor Space

Power
Cable Support structure
Cross-Connects

Type of Charge

NRC (per Arrangement, per C.0.)
NRC (per Arrangement, per C.0.)
NRC (per Arrangement, per C.0.)
NRC (per 100 square feet)

NRC

NRC (per entrance cable)

Zone A RC (per square fool)
Zone B RC (per square foot)
RC (per amp)

RC (per entrance cable)

2-wire RC (per cross-connect)
4-wire RC (per cross-connect)
DS1 RC (per cross-connect)
DS3 RC (per cross-connect)
2-wire NRC (first cross-connect)
d-wire NRC (first cross-connect)
DS1 NRC (first cross-connect)
DS3 NRC (first cross-connect)
2-wire NRC (each additional

croas-connect)

4-wire NRC (each additional
cross-connect)

DS1 NRC (each additional

cross-connect)
DS3 NRC (each additional

cross-connect)
2-wire RC (per cross-connect)
4-wire RC (per cross-connect)
DS1 RC (per cross-connect)
D83 RC (per cross-connect)
NRC-ICB (each)
Basic - first half hour NRC-ICB
Overtime - first half hour NRC-ICB
Premium - first half hour NRC-ICB
Basic - additional half hour NRC-ICB
Overtime - additional half hour

NRC-ICB
Premium - additional half hour

Attachmant 11
Extubit 4-1CY
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TABLE 2

Charge

$3,850.00

$1,600.00
ICB

$4,500.00

[}
$2,750.00
$7.50
$8.75
$5.00
$13.35
$0.30
$0.50
$8.00
$72.00

$19.
$18.20
$155.00
$155.00
$19.20

$19.20
$27.00
$27.00

$0.40

$1.20

$1.20
$10.00
$41.00
$48.00
$55.00
$25.00
$30.00

$35.00
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NRC-ICB

Notes

NRC: Nen-recurring Charge - one-time charge
RC: Recurring Charge - charged monthly
ICB: Individual Case Basis - one-time charge

(1 uent Fee. BellSouth requires the submission of an
Application Fee for modifications to ar existing arrangement. However,
when the modifications do not require BellSouth to expend capital (e g .
additional space or power requirements, ST tarmination/cross-connect
equipment, etc.), BellSouth will assess the Subsequent Application Fee.

(2) Space Preparation Fee. The Space Preparation Fee is a one-time fee,
assessed per arrangement, per location. t recovers costs associated with
the shared physical collocation area withir a central office, which include
survey, engineering, design and building riodification costs. BellSouth
will pro rate the total shared space preparntion costs among the
collocators at each location based on the amount of square footage

occupied by each coliocator. This charge may vary depending on the
location and the type of arrangement requ asted.

Space Enclosure Construction Fee. The Space Enclosure Construction
Fee is a one-time fre, assessed per enclosure, per location. It recovers
costs associated with providing an optionz| equipment amrangement
enclosure, which include architectural and engineering fees, materials,
and installation costs. This fee is assessed in 50 square-foot increments,
with @ minimum space enclosure size of 100 square feet. SUPRA
TELECOMMUNICATIONS AND INFORMATION SYSTEMS, INC. may, at
its option, arrange with: a BeliSouth certified contractor to construct the .
space enclosure in accordance with BeliSouth's guidelines and
specifications. In this event, the contractor shall directly bill SUPRA
TELECOMMUNICATIONS AND INFORMATION SYSTEMS, INC. for the
space enclosure, and this fee shall not be applicable.

(3) Fee. BeliSouth's engineering and other labor
costs with establishing the Physical Collocation
shall be recovered as Additional Engineering charges, under provisions in
BellSouth's FCC Number 1 Tariff, Sections 13.1 and 13.2. An estimate of
the Additional Engineering charges shall be provided by BellSouth in the
Application Response.
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BONA FIDE PHYSICAL COLLOCATION ARRANGEMENTS

Central Office Name:
Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Offica Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:
Central Office CLLI Code:
City: :
State:

Date of Bona Fide Firm Order:

Central Office Name:
Central Office CLLI Code:
City:

State: -
Date of Bona Fide Firm Order:

Anachment 11
Exhibi 4-KY

Page 0
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VIRTUAL COLLOCATION
(All prices are interim at this time)

Rates tariffed by BellSouth in its FCC Tariff No. 1, Section 20.

Attachmant 11
Exchibit 4-KY

Page 10
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Page 11
TABLE 3

RIGHTS OF WAY

BellSouth shall provide access to rights-of-way at rates that are consistent with 47
U.S.C. Section 224(d). ALEC may file a complaint with the appropriate authority if it
believes the rates provided by BeliSouth are not consistent with 47 U.S.C. Section
224(d).

DARK FIBER
T rates for dark fiber are as follows:
each strand, per month, per route mils or | $241.00
fraction thereol
NRC, per each lour-fiber dry fiber arrangement
First $1,808.19
Additional $022 85
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Page 12
TABLE 4

POLE ATTACHMENTS, CONDUIT AND DUCT OCCUPANCY

BellSouth shall provide access to poles, conduits and ducts at rates that are consistent
with 47 U.S.C. Section 224(d). ALEC may file a compliant with the appropriate
regulatory authority if it believes the rates provided by BeliSouth are not consistent with
47 U.S.C. Section 224(d). The following rates will applv at this time:

Access to poles $4.20 per year

Access to conduits $0.58 per foot

Work performed by BST employees Loaded labor rate as developed
in accordance with FCC
Accounting Rules for work
performed by BST
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Page 13

TABLE S
INTERIM NUMBER PORTABILITY

BellSouth and ALEC will each bear their own costs of providing remote call forwarding
as an interim number portability option.

For LERG reassignment, route index-portability hub, and directory number-route index,
the parties agree to continue to work toward interim rates that shall be subject to true-
up according to permanent rates that the Kentucky Public Service Commission will
establish in upcoming cost proceedings.
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RECORDED USAGE DATA

$.0008811
$.0032357
$55688

$.0000385
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5.2

53

Exhibit 5-LA
Page 1

LOUISIANA
PART [V: PRICING

General Princl

All services currently provided hereunder (including resold Local Sarvices,
Network Elements, and Ancillary Functions) and all new and additional
services to be provided hereunder shall be priced in accordance with all
applicable provisions of the Act and the n.les and orders of the Federal
Communications Commission and the Louisiana Public Service
Commission.

Local Service Resale

The rates that ALEC shall pay to BeliSouth for resold Local Services shall
be BellSouth's Retail Rates less the applicable discount. The following
discount will apply to all Telecommunications Services available for resale
in Louisiana.

Residential Service 20.7%
Business Service: 20.7%
Unbundled Network Elements

The prices that ALEC shall pay to BellSouth for Unbundled Network
Elements are set forth in Table 1.

Compensation For Call and Transport Termination
The prices that ALEC shall pay to BeliSouth are set forth in Table 1.

Anclilary Functions

Collocation - The prices that ALEC shall pay to BellSouth are set forth in
Table 2. °

- Tha prices that ALEC shall pay to BeliSouth are set forth
in Table 3.

Poles, Ducts and Conduits - The prices that ALEC shall pay to Bel'South
are set forth in Table 3.
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Page 2
Local Number Portability

The prices for interim number portability are set forth in Table 4.

Recorded Usage Data
The prices for recorded usage data are set forth in Table 5.

Electronic Interfaces

All costs prudently incurred by BellSouth to implement operational
interfaces based on ALEC-provided specificatizns shall be borme by
ALEC. i any future CLEC utilizes any electronic interface developed by
BellSouth for ALEC, the CLEC shall reimburse ALEC for its cost incurred
on a pro-rata basis determined on actual usage. If there is disagreement
between the Parties regarding cost recovery issues, an affected party may
petition the Louisiana Public Service Commission to initiate a separate
hearing to address the matter.

True-up

Except for the interim prices for resold Local Services, the interim prices
referenced above shall be subject to true-up upon the establishment of
final rates based upon the findings of the final order in Docket U-22022 (or
any other appropriate Commission proceeding). At such time as a final
order issues in Docket U-22022 rates will be re-calibrated accordingly. To
the extent that ALEC has actually purchased unbundied services irom
BellSouth prior to that time, the Parties will reimburse each other for the
difference between the interim rates and those rates established in Docket
U-22022.

10/8/97




BELLSOUTH/ALEC RATES - LOUISIANA
UNBUNDLED NETWORK ELEMENTS
(all prices are interim at this time)

Altachment 11
Exhibit 5-LA
Page 3
TABLE 1

not include the features, functions, and capabilities used
to provide vertical services like Caller ID, Call Waiting,
and Call Retum when these features, fur ctions. and
capabiities are used by ALEC fo offer services identical
to BeliSouth's retail vertical services.)

Network intarface Device, Per Month $068
[Coon g =
Vire $10.
NRC $34.00
2 Wire $27.78
NRC $34.00
2 Wire ISON $.6.88
NRC $34.00
D81 $10500
NRC $360.00 First/$165.00 Addibonal
[ 2W ADSUHDSL $10.08
e L
4WH Loop $ar7.
NRC o= .00
"Loop Channelization C.0)
Per 110 VG) $400.00
NR $525.00
Voice interface-Per Circull, Per Month 3 116
NRC 3 800
Local Switching, Monthly (Unbundied swiching does | No additional charge for features
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Em-b;m
Busy Line Verification, per call 50.85 :
= Verify and Emergency Interrupl, per call $145
7] Assistance
DA Access Service, call $02187
MEEEW $0.0170
T
= Sm“hngtp.:- $0.000204
Swiiched ransport, per call mie $0 000003
Access 1andem, per cal $0.000820
Intercept, per query $0.0201
DA Database Service
Use Fee, $.0275
— Monthly $137 50
Direct Access 1o
DADAS Database
DADAS (TBD
(T8O
Dedicated T
vﬁm%‘.-m-ﬂ
0-8 mie - fixed, per month 31281
- per mile, per month $0.0027
S-25 mile - fxed, par month $13.01
& - par mile, per month 30.0314
> 25 - fixed, per month _ $13.24
- per mile. per month $0.0483
Nac,gu:iﬁ ot — | $50.00
ST T
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Establishment wﬁmmm

800 number or number delvery

NRC - First

NRC - Additional
Change charge per request

NRC - First

Additsonal
Customized Area of Service, per 800 numbaer

NRC - First

NRC - Additional
Muttipie interlLATA Carrier RL per carrier requested, per
800 number

NRC - First

NRC - Additional

$41.00
$1.50

$20.50
$ 50

$3.00
$1.50

3250
$2.00
3300

cuHﬁmemwmw
Line

$0.00018

or change

LID
_&W—_Em. $0.0237
Nonrecurming point code

“Emungﬁm.-

$018

_AIN,
e e
Call

Transport

mﬁﬂlﬁ-“hﬂlm
mmmmmunmm
compasite tandem interconnection rate of $0.004 untl
approximately January, 1988, uniess otherwise agreed to
by the Parties. This interim composite rate will be billed
in heu of interconnection rales on an elemental basis and
shall ba retroaciive lo tha Efective Dats.
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PHYSICAL COLLOCATION
(all prices are interim at this time)

SCHEDULE OF RATES AND CHARGES

Rate Element Description

Application Fee

Subsequent Application Fee (Note 1)

Space Preparation Fee (Note 2)

Space Enclosure Construction Fee
(Note 2)

Additional Engineering Fea (Note 3)

Cable Installation

Floor Space

Power
Cable Suppon structure
Cross-Connects

TyFe of Charge

NRC (per 100 square feel)

NRC

NRC (per entrance cable)

Zone A RC (per square foot)

Zone B RC (per square foot)

RC (per amp)

RC (per entrance cabie)

2-wire RC (per cross-connect)

4-wire RC (per cross-connect)

DS1 RC (per cross-connect)

D83 RC (per cross-connect)

2-wire NRC (first cross-connect)

4-wire NRC (first cross-connect)

DS1 NRC (first cross-connect)

DS3 NRC (first cross-connect)

2-wire NRC (each additional
cross-connect)

4-wire NRC (sach additional
cross-connect)

DS1 NRC (each additional
cross-connect)

DS3 NRC (each additional

cross-connect)
2-wire RC (per cross-connect)
4-wire RC (per cross-connect)
DS1 RC (per cross-connect)
D83 RC (per cross-connect)
NRC-ICB (each)
Basic - first half hour NRC-ICB
Overtime - first half hour NRC-ICB
Premium - first half hour NRC-ICB
Basic - additional half hour NRC-ICB
Overtime - additional half hour
NRC-ICB
Premium - sdditional half hour
NRC-ICB

Exhibit 5-LA
Page &
TABLE 2

Charge

$3,850.00

$1,600.00
ICB

$4,500.00

IcB
$2,750.00
§7.50
$8.78
$5.00
$13.35
$0.30
$0.50
$8.00
§72.00
§16.20
$18.20
$155.00
$155.00
§19.20

$19.20
$27.00
$27.00

$0.40
$1.20
$1.20
$8.00
$10.00
$41.00
$48.00
$55.00
$25.00
$30.00

3$35.00
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(2)

(3)

Anachment 11
Exhubit 5-LA

Page 7

Non-recurring Charge - one-time charge
Recurring Charge - charged monthly
Individual Case Basis - one-time charge

Subsequent Application Fee. BellSouth requires the submission of an

Application Fee for modifications to an existing arrangement. However,
when the modifications do not require BellSouth to expend capital (e.g..
additional space or power requirements, BST termination/cross-connect
equipment, elc.), BellSouth will assess the Subsequent Application Fee.

Space Preparation Fee. The Space Preparation Fee is a one-time fee,
assessed per arrangement, per location. It recovers costs associated with
the shared physical collocation area within a central office, which include
survey, engineering, design and building modification costs. BellSouth
will pro rate the total shared space preparation costs among the
collocators at each location based on the amount of square footage
occupled by each collocator. This charge may vary depending on the
location and the type of arrangement requested.

Enclosure Construction Fee. The Space Enclosure Construction
Fee is a one-t'me fee, assessed per enclosure, per location, It recovers
costs associated with providing an optional equipment arrangement
enclosure, which include architectural and engineering fees, materials,
and installation costs. This fee is assessed in 50 square-foot increments,
with a minimum space enclosure size of 100 square feet. SUPRA
TELECOMMUNICATIONS AND INFORMATION SYSTEMS, INC. may, at
its option, arrange with a BeliSouth certified contractor to construct the
space enclosure in accordance with BellSouth's guidelines and
specifications. In this event, the contractor shall directly bill SUPRA
TELECOMMUNICATIONS AND INFORMATION SYSTEMS, INC. for the
space enclosure, and this fee shall not be applicable.

Fee. BellSouth's enginsering and other labor
costs with establishing the Physical Collocation Arrangement
shall be recovered as Additional Engineering charges, under provisions in
BeliSouth's FCC Number 1 Tariff, Sections 13.1 and 13.2. An estimate of
the Additional Engineering charges shall be provided by BeliSouth in the
Application Response.
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BONA FIDE PHYSICAL COLLOCATION ARRANGEMENTS

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order;

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order;

Central Office Name:

Central Office CLLI Code:
City:

Slate:

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLLI Code:
City: :

State:

Date of Bona Fide Firm Order:

Central Office Name:
Central Office CLLI Code:
City:

State: :
Date of Bona Fide Flrm Order:

Attachment 11
Exhubit 5-LA

Page 8
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VIRTUAL COLLOCATION
(all prices are interim at this time)

Rates tariffed by BeliSouth in its FCC Tariff No. 1, Section 20

Arachment 11
Extubit S-LA

Page §
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TABLE 3

RIGHTS OF WAY, POLE ATTACHMENTS, CONDUIT AND DUCT OCCUPANCY
(all prices are interim at this time)

The rates charged to ALEC for rights-of-way shall be the lowes! rate negctiated by
BellSouth for existing or future license agreements. All rates charged to ALEC for
poles, conduits, and rights of way shall be provided under standard licensing
agreements complying with all pertinent rules and regulations of the Louisiana Public
Service Commission. Interim pole and conduit occupancy rates are as follows:

Poles $4.20 per year

Conduit $ .56 per ., per year

Work by BellSouth Employees Labor rate as developed in accordance
with FCC Accounting Rules for work
performed by BellSouth employees.
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TABLE 4

INTERIM NUMBER PORTABILITY

Interim rates for remote call forwarding shall be as follows, subject to true-up at the time
permanent cost recovery mechanisms are established:

Business, per number ported $1.50
Residence, per number ported $1.25
Additional capacity for simultaneous $ 50
Call forwarding, per additional path

NRC per order, per end use - location $25.00

For LERG reassignment, route index-portability hub, and directory number-route index,
the parties agree to continue to work toward interim rates that shall be subject to true-
up according to permanent rates that the Louisiana Public Service Commission will

establish in upcoming cost proceedings.
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RECORDED USAGE DATA
(all prices are interim at this time)

Recording Services (only applied to unbundled
operator services messages), per message

Message Distribution, per message

Data Transmission, per message

$.008

‘-m‘
$.001

Aniachment 11

Page 12
TABLE S
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5.2

5.3

Altachment 11

Exhiba 8-MS
Page 1
MISSISSIPPI
PRICING

General Principles

All services curmently provided hereunder (including resold Local Services,
Network Elements, and Ancillary Functions) and all new and additional
services to be provided hereunder shall be priced in accordance with all
applicable provisions of the Act and the rules and orders of the Federal
Communications Commission and Mississippi Public Service Commission.

Local Service Resale

The rates that ALEC shall pay to BeliSouth for resold Local Services shall
be BeliSouth's Retail Rates less the applicable discount. The following
discount will apply to all Telecommunications Services available for resale

in Mississippi.
Residential Service: 15.75%
Business Service: 15.75%

Unbundied Network Elements

The prices that ALEC shall pay to BellSouth for Unbundled Network
Elements are set forth in Table 1. Unbundied local switching does not
include vertical features.

Compensation For Call and Transport Termination
The prices that ALEC and BeliSouth shall pay are set forth in Table 1.
A Functions

Coliocation - The prices that ALEC shall pay to BeliSouth are set forth in
Table 2.

Way - The prices that ALEC shall pay to BeliSouth are set forth
in Table 3.

Poles, Ducts and Conduits - The prices that ALEC shall pay to BellSouth
are set forth in Table 4.

Local Number Portabllity
The prices fer interim number portability are set forth in Table 5.
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Anachmant 11

Page 2

Recorded Usage Data
The prices for recorded usage data are set forth in Table 6.
Electronic Interfaces

All costs incurred by BellSouth to implement operational interfaces shall
be recovered from the carriers who utilize the services. A cost sharing
mechanism which may include a three (3) to five (5) year amortization
period, shall be developed when BellSouth provides a final cost estimate.
if there is a disagreement between the Parties regarding cost recovery
issues, an affected party may petition the Mississippi Public Service
Commission to initiate a separate hearing to address the matter.

AIN

Should BellSouth seek reimbursement from ALEC for the cost of the
development of any AIN mediation device, BellSouth shall provide ALEC
with the right to review and challenge BeliSouth’s plan, implementation
schedule, cost budgets and other factors related to developing and
implementing any such mediation device. If the Parties disagree on the

of any factor and are unable to reconcile their
differences, the Parties may seek resolution by the Mississippi Public
Service Commission.

True-Up

Except for the prices for resoid Local Services, the interim prices
referenced above shall be subject to true-up within six (8) months once
BeliSouth has submitted cost studies as determined by the Commission.
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PHYSICAL COLLOCATION
(all prices are interim at this time)

SCHEDULE OF RATES AND CHARGES

Rate Element Description

Application Fea

Subsequent Application Fee (Note 1)

Space Preparation Fes (Note 2)

Space Enclosure Construction Fee
(Note 2)

Additional Engineering Fee (Note 3)

Cabie Installation

Floor Space

Power
Cable Support structure
Cross-Connects

Type of Charge

NRC (per Arrangement, per C.0.)
NRC (per Arrangement, per C.0.)
NRC (per Arrangement, per C.0.)
NRC (per 100 square feet)

NRC

NRC (per entrance cable)

Zone A RC (per square foot)

Zone B RC (per square fool)

RC (per amp)

RC (par snirance cable)

2-wire RC (per cross-connect)

4-wire RC (per cross-connect)

DS1 RC (per cross-connect)

DS3 RC (par cross-connect)

2-wire NRC (first cross-connect)

4-wire NRC (first cross-connect)

DS1 NRC (first cross-connect)

DS3 NRC (first cross-connect)

2-wire NRC (each additional
cross-connect)

4-wire NRC (each additional
cross-connedt)

D81 NRC (each additional
cross-connect)

DS3 NRC (each additional
cross-connect)

2-wire RC (per cross-connect)

4-wire RC (per cross-connect)

DS1 RC (per cross-connect)

D83 RC (per cross-connect)

NRC-ICB (each)

Baaic - first half hour NRC-ICB

Overtime - first half hour NRC-ICB

Premium - first half hour NRC-ICB

Basic - additional haif hour NRC-ICB

Overtime - additional half hour
NRC-ICB

Premium - additional half hour

Altachment 11

Page @
Table 2

Charge

$3,850.00
$1,600.00

$4,500.00

ICB
$2,750.00

$8.75
$5.00
$13.35
$0.30
$0.50

$72.00
$19.20
$10.20
$155.00
$155.00
$19.20

$10.20

$27.00 °

$27.00

30.40
$1.20
$1.20
$8.00
$10.00
$41.00
$48.00
$565.00
$25.00
$30.00

$35.00
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Notes
NRC:
RC.
ICB:

(1)

(2)

(3)

Attachment 11
Page 7

Non-recurring Charge - one-time charge
Recurring Charge - charged monthly
Individual Case Basis - one-time charge

Subsequent Application Fee. BeliSouth requires the submission of an

Applic =tion Fee for modifications to an existing arangement. However,
when .e modifications do not require BellSouth to expend capital (e.g.,
additional space or power requirements, BST termination/cross-connect
equipment, etc.), BeliSouth will assess the Subsequent Application Fee.

Space Preparation Fee. The Space Preparation Fee is a one-time fee,
assessed per arrangement, per location. It recovers costs associated with
the shared physical collocation area within a central office, which include
survey, engineering, design and building modification costs. BellSouth
will pro rate the total shared space preparation costs among the
collocators at each location based on the amount of square footage
occupled by each collocator. This charge may vary depending on the
location and the type of arrangement requested.

Construction Fee. The Space Enclosure Construction
Fee is a one-time fee, assessed per enclosure, per location. It recovers
costs associated with providing an optional equipment arrangement
enclosure, which include architectural and engineering fees, materials,
and installation costs. This fee is assessed in 50 square-foot increments,
with a minimum g ace enclosure size of 100 square feet. SUPRA
TELECOMMUNICATIONS AND INFORMATION SYSTEMS, INC. may, at
its option, arrange with a BeliSouth certified contractor to construct the
space enclosure in accordance with BellSouth's guidelines and
specifications. In this event, the contractor shall directly bill SUPRA
TELECOMMUNICATIONS AND INFORMATION SYSTEMS, INC. for the
space enclosure, and this fee shall not be applicable.

Fee. BeliSouth's engineering and other labor
costs associated with establishing the Physical Collocation Arrangement
shall be recovered as Additional Engineering charges, under provisions in
BeliSouth's FCC Number 1 Tariff, Sections 13.1 and 13.2. An estimate of
the Additional Engineering charges shall be providad by BeliSouth in the
Application Response.
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BONA FIDE PHYSICAL COLLOCATION ARRANGEMENTS

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:
Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:
Central Offica CLII Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:
Central Office CLLI Code:
City:

State: :
Date of Bona Fide Firm Order:

Atachment 11
Exhibit 8-MS

Page 8
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VIRTUAL COLLOCATION
(all prices are interim at this time)

Rates tariffed by BellSouth in its FCC Tariff No. 1, Section 20.

Attachmaent 11
Exhiba 8-MS
Page 8
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Table 3

RIGHTS OF WAY

BeliSouth shall provide access to rights-of-way under standard licensing agreements at
rates that are consistent with 47 U.S.C. Section 224(d). ALEC may file a complaint with
the appropriate authority if it believes the rates provided by BellSouth are not consistent
with 47 U.S.C. Section 224(d).
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Table 4

POLE ATTACHMENTS, CONDUIT AND DUCT OCCUPANCY

BeliSouth shall provide access to poles, conduits and ducts, under standard licensing
agreements at rates that are consistent with 47 U.S.C. Section 224(d). ALEC may file a

complaint with the appropriate regulatory authority if it believes the rates provided by

BellSouth are not consistent with 47 U.S.C. Section 224(d).
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Table 8

INTERIM NUMBER PORTABILITY

Until a permanent rate and an appropriate cost sharing mechanism are established,
ALEC and BellSouth shall each track the number ¢! interim number portability
arrangements they have provided. Based on the permanent rate, ALEC and BellSouth
will true-up their costs with interest. BellSouth shall provide cost studies to assist in
establishing a permanent rate within six (8) months.

e2m7




Aftachmant 11

Exhioit 6-MS
Page 13
Table 6
RECORDED USAGE DATA
(Interim Rates subject to True-Up)

Recording Services (only applied to unbundied operator $.008

sarvices messages), per message
Message Distribution, per message $.004
Data Transmission, per message $.001
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5.3
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Page 1

NORTH CAROLINA
PRICING

General Principies

All services currently provided hereunder (including resold Local Services,
Network Elements, and Ancillary Functions) and all new and additional
services 1o be provided hereunder shall be priced in accordance with all
applicable provisions of the Act and the rules and orders of the Fede:al
Communications Commission and the North Caroling Utilities
Commission.

Local Service Resale

The rates that ALEC shall pay to BellSouth for resold Local Services shall
be BeliSouth's Retail Rates less the applicable discount. The following
discount will apply to all Telecommunications Services available for resale
in North Carolina.

Residential Service 21.50%
Business Service: 17.60%
Unbundled Network Elements
The interim prices that ALEC shall pay to BellSouth for Unbundled
Network Elements are set forth in Table 1.

Compensation For Call and Transport Termination

The interim prices that ALEC and BeliSouth shall pay aach other for the
termination of local calls are set forth in Table 1.

Ancillary Functions

Coliocation - The interim prices that ALEC shall pay to BellSouth are set
forth in Table 2.

Rights-of-Way - The interim prices that ALEC shall pay to BeliSouth are
set forth in Table 3.

Poles, Ducts and Conduits - The interim prices that ALEC shall pay to
BeliSouth are set forth in Table 3.

108e7




Attachment 11
Exhiba 7-NC
Page 1
Terms and Conditions and Attachment 1 of the Agreement, so long
as they file the resulting agreement with the Commission as a
‘negotiated agreement” under Section 252(e) of the Act.

A final order of this Commission that forms the basis of a true-up
shall be the final order as to prices based on appropriate cost
studies, or potentially may be a final order in any other Commission
proceeding which meets the following criteria:

(a) BellSouth and ALEC is entitied to be a full party to the
proceeding;

(b)  Itshall apply the provitons of the faderal
Telecommunications Act of 1886, including but not limited to
Section 252(d)(1) (which contains pricing standards) and all
then-effective implementing rules and regulations; and,

(¢)  Itshall include as an issue the geographic deaveraging of
unbundied element prices, which deaveraged prices, if any
are required by said final order, shall form the basis of any
true-up.

ALEC shall retain its ability under Section 252(1) to obtain any
interconnection, service, or network element provided under an
agreement approved under Section 252 to which BellSouth is a
party, upcn the same terms and conditions as those provided in the
agreement.
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TABLE 1
BELLSOUTH/ALEC INTERIM RATES-NORTH CAROLINA
UNBUNDLED NETWORK ELEMENTS
(all rates are subject to true-up)
Network interface Device, Per Month $0.52 per NID
Lnnp-.lrvﬂuﬂlglﬂ.;‘fm ;
E'M'lkdoq $18.71
NRC ME%E?EE
4 Wire 27 20
NRC $86 50 Firsy 327 .80 Aad|
[ 2 Wire ADSUHDSL $17.00
NRC $200.15 it $243.01 Addl
4 Wire HDSL 32720 _
NRC $2901 41 First/ $255 48 Add
2 VWire ISDN $27.20
NRC $276.96 First $234 99 Aod
4 Wire D51 Elpul.’iuu- $151.50
NRC 560.90 Firsy 5335.56 Add)
Unbundied via IDLC To Be Negotiated
Local Switching, Per buys
the switch at the unbundied elemant rate it will receive
vertical services at no additional charge, but when it buys
combinations of elements to produce a BellSouth retail
service, and thus comes under the resale pricing
provisions, it mus! also pay the wholesale rate for vertical
sarvices, if those services are in the retad tandlf on the
effective date of the agreement. Vertical services which
are not in the retail @nfl but which can ba provided by the
switch will be available st no additional charge.) 5
2 Angiog per line
NRC $24.04 First/ $0.05 Add
4 Wire $3.16 per line
— NEEI $24.17 First $0.63 Add
2 Wire DID $12.68 per ine
NRC $50.00 $18.00 Aad
4 Wire DID $120.00
NRC $145.00 Firsv 3120.00 Add1 |
2 Wire ISDN $12.50
NRC $75.81 Firsy $50. 01 Aad_
4 Wire ISDN $246.00
NRC $113.86 First $05.80 Aad)
Local $0.0040 per minute
Tandem $0.0015 per minute
5]
' $1.08 per minute
Automated .08 per call
Line $0.54 per call
Emergency intemupt 30,65 per cal
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A ighEne
, per cal $0271744
DA Transport Emuuthmhﬁswm'smm.
DA Datlabase '
per listing $0.00072_
$97.399
access 1o DA servics
Hm* estabiishment $1,000.00
Month $5.000.00
DACa attempt ﬁgﬁ_
Intercept. per query 3.0077
Dedicated 1 et
t8rminaton, per month $38.37
per month $3.05

32401

EHE' termination month $080.00
[~ DS110C %1HM $23.00
051 10C EE

hnﬁ,ﬂ

par month " 00
e e

$67.19

per $0.00030
, par $0.00004

e e T o L
$510.00
e e 133580

o ——
m-m ~with 30,0043

- por with . por $0.00383
quary
per 800 call, with POTS Number Delivery, with 30,00431
Number reserved $27.00 - Firsv80.80 - Add1
$81.00 - First81,80 - Add1 '

per
w/B00 Number
E%wmmrﬂm 981,00 - Firsv8 1.50 - Add1
m. - Add

(3300

$0.0003
30.03800
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mm«m $61.00 o]
T AN with Mediation, per quary Yo Ba Negotated
Call T and Termination (1)
and ) $.004
par 001
ransport Network element prices for shared/
common and dedicated transport apply,
i as appropriate.
(1) The Parties agree to bill 8 mutually agreed upon
composite End Office interconnection rate of $0.008 and
composits tandem interconnection rate of $0.007 untl
approximately January, 1868, unless otherwise agreed to
by the parties. This interim composite rate will be billed |~
ieu of interconnection rates on an elemental basis and
shall ba retroactive o the Effective Date.
i itils
Monthly $400.00
Per System, NRC-18 $365.92
Por System, NRC-AGd) $ 89.04
] circult § 118
$ 604
%ﬁ%ﬂw - 5.81
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PHYSICAL COLLOCATION
(all prices are Interim at this tme)

SCHEDULE OF RATES AND CHARGES

Rate Elemant Description
Application Fee

Application Fee (Note 1)

Subsequent

Space Preparation Fee (Note 2)

Space Enclosure Construction Fee
(Note 2)

Additional Engineering Fee (Note 3)

Cable Installation

Floor Space

Power
Cable Suppon structure
Cross-Connacts

NRC (per 100 square feet)

NRC

NRC (per entrance cable)
Zona A RC (per square foot)
Zone B RC (per square foot)

RC (per amp)

RC (per entrance cable)

2-wire RC (per cross-connect)
4-wire RC (per cross-cranect)
D81 RC (per cross-connect)
DS3 RC (per cross-connect)
2-wire NRC (first cross-connect)
4-wire NRC (first cross-connect)
DS1 NRC (first cross-connect)
DS3 NRC (first cross-connect)
2-wire NRC (each additional

cross-connect)
4-wire NRC (each additional

Cross-connect)
DS1 NRC (each additional

Aftachmaent 11
Exhibt 7-NC
Page 1

TABLE 2

Charge

“.m.m
$1,600.00

$4,50000

ICB
$2,750.00
$7.50
$8.75
$5.00
$13.35
$0.30
$0.50
$8.00
$72.00
$19.20
$19.20
$155.00
$155.00
$10.20

$19.20
$27.00
$27.00

$0.40
$1.20
$1.20
$8.00
$10.00
$41.00
$48.00
$55.00
$25.00
$30.00

$35.00

10/6/97




Notes
NRC:
RC:
iCB:

(1

(2)

(3)

Anachmant 11

Exhibit T-NC
Page 2
w Charge - one-time charge
Recurring Charge - charged monthly
Individual Case Basis - one-time charge
S uant Fee. BeliSouth requires the submission of an

Application Fee for modifications to an existing arangement. However,
when the modifications do not require BeliSouth to expend capital (e.g.,
additional space or power requirements, BST termination/cross-connect
equipment, etc.), BellSouth will assess the Subsequent Application Fee.

Fee. The Spuce Preparation Fee is a one-time fee,
assessed per arrangement, per location. It recovers costs associated with
the shared physical collocation area within a central office, which include
survey, engineering, design and building modification costs. BeliSouth
will pro rate the lotal shared space preparation costs among the
collocators at each location based on the amount of square footage
occupied by each coliocator. This ~harge may vary depending on the
location and the type of arrangement requested.

Construction Fee. The Space Enclosure Construction
Fee is a one-time fee, assessed per enclosure, per location. It recovers
costs associated with providing an optional equipment arrangement
enclosure, which include architectural and engineering fees, materials,
and installation costs. This fee is assessed in 50 square-foot increments,
with a minimum space enclosure size of 100 square feet. SUPRA
TELECOMMUNICATIONS AND INFORMATION SYSTEMS, INC. may, at
its option, arrange with a BellSouth certified contractor to construct the
space enclosure in accordance with BellSouth's guidelines and
specifications. In this event, the contractor shall directly bill SUPRA
TELECOMMUNICATIONS AND INFORMATION SYSTEMS, INC. for the
space enciosure, and this fee shall not be applicable.

W&. BeliSouth's engineering and other labor
costs with establishing the Physical Collocation Arrangement

shall be recovered as Additional Engineering charges, under provisions in
BeliSouth's FCC Number 1 Tariff, Sections 13.1 and 13.2. An estimate of

the Additional Engineerirg charges shall be provided by BellSouth in the
Application Response.
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BONA FIDE PHYSICAL COLLOCATION ARRANGEMENTS

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLL! Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLLI Code:
City: .
State;

Date of Bona Fide Firm Order:

Central Office Name:
Central Office CLLI Code:

City:
State;
Date of Bona Fide Firm Order:
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VIRTUAL COLLOCATION
Interim Prices apply as set forth in BellSouth's Interstate Tariff, FCC 1.

Altachment 11
Exhibt 7-NC

Page 4
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TABLE 3

RIGHTS OF WAY, POLE ATTACHMENTS, CONDUIT AND DUCT OCCUPANCY
(all prices are interim at this time)

The rates charged to ALEC for rights-of-way shall be the lowest rate negotiated by
BellSouth for existing or future license agreements. The rates charged to ALEC for
pole attachments, conduit, and duct occupancy shali adhere to the FCC formula for
pole attachments. Interim rates are as follows:

Poles $4.20 per year

Conduit $ .56 perft, per year

Work by BellSouth Employees Labor 1ate as developed in accordance
with FCC Accounting Rules for work
performed by BellSouth employees.
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TABLE 4

LOCAL NUMBER PORTABILITY
(all prices are interim at this time)

Remots Call Forwarding

Monthly Nonrecurring
Rate Charge
Per Number Ported
- Residence / 6 paths $1.15 -
- Business / 10 paths $2.25 -
Each Additional Path $0.50
Per Order,
per end user location - None
LERG oute Index - Portability Hub

For LERG Reassignment, Route Indax - Portability Hub, and Directory Number - Route Index,
the Parties agree to continue to work on interim rates tha ! shall also be subject to the true-up
based on permanent rates to be established by the Cominission.
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RECORDED USAGE DATA

Recording Services (only applied to unbundied
operator services messages), per message

Message Distribution, per message
Data Transmission, per message

$.008

$.004
$.001

Altachment 11
Exnibit 7-NC
Paga T

TABLE S
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5.3
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SOUTH CAROLINA
PART IV: PRICING

General Pri

All services currently provided hereunder (including resold Local Services,
Network Elements, and Ancillary Functions) and all new and additional
services to be provided hereunder shall be priced in accordance with all
applicable provisions of the Act and the rules and orders of the Federal
Communications Commission and South Carnlina Public Service
Commission.

Local Service Resale

The rates that ALEC shall pay to BellSouth for resold Local Services shall
be BeliSouth's Retail Rates less the applicable discc.nt. The following
discount will apply to all Telecommunications Services available for resale
in South Carolina.

Residential Service 14.8%
Business Service: 14.8%
Unbundled Network Elements

The interim prices that ALEC shall pay to BellSouth for Unbundied
Network Elements are set forth in Table 1.

Compensation For Call and Transport Termination

mnhrhn prices that ALEC and BeliSouth shall pay are set forth in
1.

Anci Functions

Collocation - The interim prices that ALEC shall pay to BeliSouth are set
forth in Table 2.

Rights-of-Way - The interim prices that ALEC shall pay to BeliSouth are
set forth in Table 3.

Poles, Ducts and Conduits - The interim prices that ALEC shall pay to
BeliSouth are set forth in Table 4.
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Local Number Portability
The interim prices for interim number portability are set forth in Table 5.
Recorded Usage Data

The interim prices for recorded usage data are set forth in Table 6.
Electronic Interfaces

The costs associated with implementing electronic interfaces should be
shared equitably among all parties who benefit from those interfaces. The
Party requesting a special arrangement for data access should pay the
reasonable and demonstrable costs for providing the access. However, if
other Parties request the same or similar access and benefit from the
development, these other Parties should share the cost, and ALEC would
then be refunded on a proportionate share of the costs.

True-up

Except for the prices for resold Local Services, the interim prices
referenced above shall be subject to true-up once BellSouth has
submitted cost studies as determined by the Commission.
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BELLSOUTH/ALEC RATES - SOUTH CAROLINA

UNBUNDLED NETWORK ELEMENTS

Artachmaent 11
Exhibit 8-5C
Page 1
TABLE 1

(All rates are interim, subject to true-up based on orices developed pursuant to

BellSouth cost study submission)
(350

Natwork intsrface Device,
e N e —
Non $51.20
4 Wire Anglog VG Loop, per mo. $28.80
Neon $51.20

Loocp, per mo. $18.00

$51.20

2w
Non
MHD% per mo. $20 80
Non 35120
imlﬁ%ﬁﬂm.wm. $28 80
NRC

$51.20
2 Wire D51 Graca Loop $77.39
NRG, $300.00
NRC, Add'l $250.00
Loop s
per month 3400 00
Ia'.n $525.00
"~ Per voice interface, per month $1.18

$8.00

NRC
[LocaT iy For Honlh
31.90
NRC First

[ Swie DL, i DD Capeblly (IEY 2]

$1.50
NRC Add1 3350
4 wire $2.28
N $150
$1.50
2 wire ISDN $11.73
NRC First $50.00
NRC Add1 $50.00
2 wire DID $12.08
“NRG First $50.00
— NRC Addl $50.00
4 wire ISDN $270.90
NRC First $75.00
NG A 378.00

$60.00

pear

mw =
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$.00221

VG Per Minute of use
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Operator Systams :
Opurator per MOU $1.17 =
Call Completion Access Termination Charge,
par call $ 08
‘Automated
BST LIDB $.15
Foreign LIDE $18
Crrectory Ass: cail
DA Call sttempt 325
Access Termination Charge,
per completed call $08
1 $30
Line 500
= Intermupt, per call 507
Directory Assistance
per listing $035
$150.00
Direct Access to DA Service T80
DA
swiiched local channel, D51 level §13381_
RC, firs! $868.97
NRC, Add $480 83
Switched dedicated D51 level
mile per month $23.50
S e 300
NRG $100 49
DA common
per $.0003
per DA call mile $.00004
" Tandem
$.00055
ﬁlﬁmn.wﬁk!ﬂ%
Cal 000269
NRC, per trunk of connection
- S
100.
Unbundied Access
$16.80
— R 185
> 25 mi, par
per mile per $.0178
NRC $10.00
W e
"-—'&Tw 1 b, E—
D81, per $1.80

10/1697
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Empu—ac
i
_ NRC $100 40 =
D53, facility termination $800.00
rulg $40.00
K
10 T80
Common
per $.00038
$.000012
$.003172
ort Services
| month 318500
month S35 00
. CCB7 Port, per STP, EFE $510.00
Fm
Call Get-up messagn $.000023
TCAP $.000050
_#hrm.wﬂm $355.00, per month
facility. Whan signaling usage measuremant
capabiity exists, CCS7 signaiing usage will
be billed on & per signaling massage basis
When measurement capability does not exist,
CCS7 signaling usage will be billed on a per
- 56 kbps basis
Signal Control Points
LIDB, common transport, per cuery $.0003
e e
NRC, per code
of $81.00
Tﬂ?mﬁﬁm —
™ Per 600 call with 800 No. Del. $.00115
Mﬁ%hﬂmwm 001
Per with . $.00118
per 800 number [ First Add1.
. reserved $5.00 $.50
NAC Establishment charge, per 800 number Addl.
established with 800 or POTS Number $5.00 $1.50
Change charge, per request First Add'L.
X $5.00 $.50
Cusiomized area of service, per B00 number First Add.
$3.00 $1.50
T Multiple INterLATA CRITIer routing, per camer First Add.
800 number $3.80 $2.00
features, per 800 First Addl.
number $3.00 3).00
Service, $0.010
, par [ $0.0000
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[Can T and Termination
$ 00221
[ Tendem $.003172
Common Transport. per $ 00038
5.000012
Note: ﬁﬂﬁmuﬂ.“wm
composite End Office interconnection rate of $0.003 and
composite tandem interconnection rate of $0.008 unti
spproximately January, 1998, uniess otherwise agreed to by
the parties. This interim composite rate will be billed in lieu
of interconnection rates on an elemental basis and shall be
_retroactive to the Effective Date.
Dark Fiber
Per each four-fiber dry fiber arangement
NRC - First $1,000.00
NRG - Additonal $1.000 00
" Per each fiber strand per mile or frection thereol, per mo | 324100

B T

$5.00
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RATES FOR PHYSICAL COLLOCATION
(prices are interim, subject to true-up)

SCHEDULE OF RATES AND CHARGES

Rate Element Description

Application Fee

Subsequent Application Fee (Note 1)

Space Preparation Fee (Note 2)

Space Enclosure Construction Fee
(Note 2}

Additional Engineering Fee (Note 3)

Cable Instaliation

Floor Space

Power
Cable Support structure
Cross-Connecls

Type of Charge

NRC (per Arrangement, par C.O.)
NRC (per Arrangement, per C.0.)
NRC (per Arrangement, per C.O.)
NRC (per 100 square feet)

NRC

NRC (per entrance cable)

Zone A RC (per square foot)

Zona B RC (per square foot)

RC (per amp)

RC (per entrance cable)

2-wire RC (per cross-connect)

4-wire RC (per cross-connect)

DS1 RC (per cross-connect)

DS3 RC (per cross-connect)

2-wire NRC (first cross-connect)

4-wire NRC (first cross-connect)

DS1 NRC (first cross-connect)

DS3 NRC (first cross-connect)

2-wire NRC (sach additional
Cross-connect)

4-wire NRC (each additional
cross-connect)

DS1 NRC (each additional
Cross-connect)

D83 NRC (each additional

cross-connect)
2-wire RC (per cross-connect)
4-wire RC (per cross-connect)
DS1 RC (per cross-connect)
DS3 RC (per cross-connect)
NRC-ICB (sach)
Basic - first half hour NRC-ICB
Overtime - first halfl hour NRC-ICB
Premium - first half hour NRC-ICB

Basic - additional half hour NRC-ICB

Overtima - additional haif hour
NRC-ICB
Premium - additional half hour

Anachmant 11
Exhibt 8-5C
Page 6
TABLE 2

Charge

$3,850.00

$1.600.00
icB

$4,500.00

ICB
$2,750.00
$7.50
$8.75
$5.00
$13.35

$0.50
$8.00
$72.00
$19.20
$19.20
$155.00
$155.00
$19.20

$10.20
$27.00
$27.00

$0.40
$1.20
$1.20
$8.00
$10.00
$41.00
$48.00
$55.00
$26.00
$30.00

$35.00
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NRC-ICB i

Non-recurring Charge - one-time charge
Recurring Charge - charged monthly
Individual Case Basis - one-time charge

Subsequent Application Fee. BellSouth requires the submission of an

Application Fee for modifications to an existing arrangement. However,
when the modifications do not require BellSouth to expend capital (e.g.,
additional space or power requirements, BST termination/cross-connect
equipment, etc.), BellSouth will assess the Subsequent Application Fee.

Space Preparation Fee. The Space Preparation Fee is a one-time fee,
assessed per arrangement, per location. It recovers costs associated with
the shared physical collocation area within a central office, which include
survey, engineering, design and building modification costs. BellSouth
will pro rate the total shared space preparation costs among the
collocators at each location based on the amount of square footage
occupied by each collocator. This charge may vary depending on the
location and the type of arrangement requested.

Enclosure Construction Fee. The Space Enclosure Construction

ee is a one-time fee, assessed per enclosure, per location. It recovers
costs associated with providing an optional equipment arrangement
enciosure, which include architectural and engineering fees, materials,
and installation costs. This fee is assessed in 50 square-foot increments,
with a minimum space enclosure size of 100 square feet. SUPRA
TELECOMMUNICATIONS AND INFORMATION SYSTEMS, INC. may, at
its option, amrange with a BellSouth certified contractor to construct the ¢
space enclosure in accordance with BellSouth's guidelines and
specifications. In this event, the contractor shall directly bill SUPRA
TELECOMMUNICATIONS AND INFORMATION SYSTEMS, INC. for the
space enciosure, and thia fee shall not be applicable.

Additional Engineering Fee. BellSouth's engineering and other labor
costs associated with establishing the Physical Coliocation Arrangement
shall be recovered as Additional Engineering charges, under provisions in
BeliSouth's FCC Number 1 Tariff, Sactions 13.1 and 13.2. An estimate of
the Additional Engineering ciarges shall be provided by BeliSouth in the
Application Response.
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BONA FIDE PHYSICAL COLLOCATION ARRANGEMENTS

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:
Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLLI Code:
City: .
State:

Date of Bona Fide Firm Order:

Central Office Name:
Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order;

Altachment 11
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Page 8
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RATES FOR VIRTUAL COLLOCATION

Rates, terms, and conditions as set forth in Section 20 of BellSouth
Telecommunications, Inc.'s Interstate Access Tariff, FCC No. 1.

Aftachment 11
Exhibit 8-5C

Page §
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TABLE 4

POLE ATTACHMENTS, CONDUIT AND DUCT OCCUPANCY

BellSouth shall provide access to poles, conduits and ducts at rates that are consistent
with 47 U.S.C. Section 224(d). ALEC may file a compliant with the appropriate
regutatory authority if it believes the rates provided by BellSouth are not consistent with
47 U.S.C. Section 224(d). Following are interim rates for occupancy:

Poles, per attachment, per year $4.20

Conduits, per foot, per year $ .56

Work performed by BellSouth Employees Labor rate developed in
accordance with FCC Accounting
rules for work performed by
BellSouth Employees.

101587




INTERIM NUMBER PORTABILITY

Remote Call Forwarding (RCF)

-Business line, per number ported, 10 paths

-Residence Line, per number ported, 6 paths

-Additional capacity for simultaneous call forwarding,
per additional path

-Rate per order, per end-user location

Attachmant 11
Exhibet B-8C
Page 12

TABLE S

$1.50
$1.25

$.50
$25.00

For LERG Reassignment, Route Index-Portability Hub, and Directory Number-Route
Index, the Parties agree to continue to work on interim rates that shall also be subject to
true-up according to permanent rates for number portability to be established by the

South Carolina Public Service Commission.

1011587
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TABLE 6
RECORDED USAGE DATA
(Interim Rates subject to True-up)

Recording Services (only applied 1o unbundied $.008
Operator services Messages), pe” message

Message Distribution, per message §.004

Data Transmission, per message 5.001

10/15/07
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ARachment 11

Exhidit 8-TH
Page 1
TENNESSEE
PRICING

General Principles

All services currently provided hereunder (including resold Local Services),
Network Elements, and Ancillary Functions and all new and additional
services fo be provided hereunder shall be priced in accordance with all
applicable provisions of the Act and the rules and orders of the Federal
Communications Commission and the Tennessee Regulatory Authority.

Local Service Resale

The prices that ALEC shall pay to BellSouth for resold Local Services shall be
BellSouth's Retail Rates less the applicable discount. The foliowing discounts
will apply to all Telecommunications Services available for resale in
Tennessee:

Telecommunications Services with
Operator and Directory Assistance
Service: 16.00%

Telecommunications Services without
Operator and Directory Assistance
Service: 21.56%
Unbundled Network Elements

The prices that ALEC shall pay to BeliSouth for Unbundied Network Elemente
are set forth in Table 1.

Compensation For Call and Transport Termination
The prices that ALEC shall pay to BellSouth are set forth in Table 1.
Ancillary Functiona

Collocation - The prices that ALEC shall pay to BellSouth are set forth in
Table 2.

Rights-of-Way - The prices that ALEC shall pay to BellSouth are set forth in
table 3.

Poles, Ducts and Conduits - The prices that ALEC shall pay to BeliSouth are
sel forth in Table 4.

10/8/97
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Lnui -Humbcr Portability
The prices for interim number portability are set forth in Table 5.
Recorded Usage Data

The prices for Recorded Usage Data are set forth in Table 6.

Electronlc Interfaces

Reimbursement for operationa’ interfaces shall be as determined by the
Tennessee Regulalory Authaority.

Interim Pricing

Any interim or proxy prices referenced above will remain in effect until cost
studies compliant with the decisions by the United States Court of Appeals for
the Eighth Circuit in the appeals of the “CC's Order and Rules can be
completed and reviewed by the Tennessee Regulatory Authority.

10/8/87
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TABLE 1
BELLSOUTH/ALEC INTERIM RATES-TENNESSEE
UNBUNDLED NETWORK ELEMENTS
(all prices are subject to true-up)
[Network interface D Per Month 30,58
E%l $18.00
NRC Appropnate charge from BST
GSS5T Ad4. 3.1
4 wire $18.00
NRC Appropnate charge from BS5T |
GSST A4.31
2 wire ISON $18.00
~ NRC Appropriate charge from BST |
GE8ST A3
DS§1 TBD following BelSoUth cost
SuUbMiSEION
NRC TBD following Belicouth cost |
. subcesion
Loop )
month §3.00
Par |
 Channel Inarfacs. or Greut por ook | 8148
N '$8.00
W
2 51900
NRC Appropnate charge from BST
GSSTALNY
4 wire (Coin) $1.00
N Appropnate charge from BST
GSST A4 31
2 wire ISDN $1.00
NRC Appropriate charge from BST
GSST A4.3.1
2 wire DID $1268
NRC Appropriate charge from BST
GSST AM4.31
et o .mﬂ %1211:‘:0
o ba
TR S T B
[P im; To be negotisied
Local
minuie of vee 30.0010
Une Price shall be 88 determuned by |
— the TN Reguistory Authortty.
Local termination $.0010 per minute

10/68/07
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Tandem 50 000876 per minute
| Operator .
r Call Station & Person, per call 30
Automated per call $0.15
$0.12
— T o
30.90
B Interrupt $1.95
Dedicated
133 B1
NRC First 3068 07
NRC Add | $406 83
G517 Intarofice Channel, taciity terminabon $90.00
, par mie $23.00
NRC, FirsUAdd | $100 49
DS0 Interoffice Channel, faciiity terminabon 33837
. per mile $1.90
. NRC iTany. 1o be determined
Voice Grade Transport. per month 827,
. [per month per mie (1-8) $1.90
.wmwrmﬂﬂ}) 3100
_per month per mile (> 2 $1.00
NR_L[_"_ 306 00
Common Transport N

facility termination, per minute

—__non-recurring $510.00 per link
D link Not available pending
Jeveiopment of mediation
davice
non-recurming $510.00 per link
Signal Transier Points
ISUP $0.000023
TCAP $0. message
port m~hﬁﬂl—“
| USSQe surogste
“Service Control Points
, Lb8 per query $0.0003
(o8 e o Fo
I . $5.004 i
NRC Establishment charpge. per 800 number | 807,50 frst, $1.50 dd1
aslablishad with 800 Humber
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Exhibit §-TN
Page 5
NRC Establishment charge, per 800 number $67 50 first, $1.50 aad|
established with POTS number delvery
par request $48 50 first, $0.50 acd|
Sarvice Control
area of service, per (K} $1.50 add’
number
NRC multipie InterLATA camer routing, per $3.50 frst, 5200 ad1 |
carmher 800
features, per | $3.00 first. $3.00 add
800 number
AIN To ba ceterminad Lpon
developmant of mediation
drvice
E-anm#ilndfmm
ranspon “Common and dedicated

[$0.0010 _

transport rate elements apply.
$0.000878

(1) The Parties agree 1o bil a mutually agreed upon composite

End Office interconnection rate of $0.003 and
composile tandem interconnection rate of $0 004
until approximately January, 1888, uniess ctherwise
agreed o by the parties. This inlerim composite
rate will be billed in lleu of interconnection rates on
an slemantal basis and shall ba retrcactive 1o the

Effective Date.
Dark Fiber
Per each fiber strand per route mile or fracbon $241.00
Per each four-fiber dry fiber arra. igement $1,008.19 First
$62208 Aadl
Electronic Interfaces operational
interfaces shall be detarmined
by the TN Reguiatory Authority

10/8/87



_ PHYSICAL COLLOCATION
(all prices are interim at this time)

SCHEDULE OF RATES AND CHARGES

Type of Charge

Application Fee

Subsequent Application Fee (Note 1)

Space Preparation Fee (Note 2)

Space Enclosure Construction Fee
(Note 2)

Additional Engineering Fee (Note 3)

Cable Installation

Flocr Space

Power
Cable Support structure
Cross-Connects

Charge

NRC (per Arrargement, per C.0.)
NRC (per Arrangement, per C.0.)
NRC (per Arrangement, per C.0.)
NRC (per 100 square feet)

NRC

NRC (per entrance cable)

Zone A RC (per square foot)
Zone B RC (per square foot)
RC (per amp)

RC (per entrance cable)

2-wire RC (per cross-connect)
4.wire RC (per cross-connect)
DS1 RC (per cross-connect)
DS3 RC (per cross-connect)
2-wire NRC (first cross-connect)
4-wire NRC (first cross-connect)
DS1 NRC (first cross-connect)
DS3 NRC (first cross-connect)
2-wire NRC (each additional

DS3 NRC (each additional
cross-connect)
2-wire RC (per cross-connect)
4-wire RC (per cross-connect)
DS1 RC (per cross-connect)
DS3 RC (per cross-connect)
NRC-ICB (each)
Basic - first half hour NRC-ICB
Overtime - first half hour NRC-ICB
Premium - first half hour NRC-ICB
Basic - additional half hour NRC-ICB
Cvertime - additional hall hour
NRC-ICB
Premium - addiional half hour
NRC-ICB

Attachmant 11
Exhibit 9-TN
Paga 8
TABLE 2

$3,850.00

$1,600.00
ice

$4.500.00

ICB
$2.750.00
$7.50
$6.75
§5.00
$13.35
$0.30
$0.50
$8.00
$72.00
$10.20
$19.20
$1358.00
$155.00
$190.20

$19.20
$27.00
$27.00

$0.40
$1.20
$1.20
$8.00
$10.00
$41.00
$48.00
$55.00
$25.00

$35.00

10897




Notss
NRC:

ICB:

(2)

(3)

Attachmant 11
Exhibit 9-TH
Page 7

Non-recurring Charge - one-time charge
Recurring Charge - charged monthly
Individual Case Basis - one-time charge

Subsequent Application Fee. BeliSouth requires the submission of an

Application Fee for modifications to an existing arrangement. However,
when the modifications do not require BellSouth to expend capital (e.g.,
additional space or power requirements, BST tarmination/cross-connect
equipment, etc.), BellSouth will assess the Subsequent Application Fee.

Space Preparation Fee. The Space Preparation Fee is a one-time fee,
assessad per arrangement, per location. It recovers costs associated with
the shared physical collocation area within a central office, which include
survey, engineering, design and building modification costs. BeliSouth
will pro rate the total shared space preparation costs among the
collocators at each location based on the amount of square footage
occupied by each collocator. This charge may vary depending on the
location and the type of arrangement requested.

Space Enclosure Construction Fee. The Space Enclosure Construction
Fee is a one-time fee, assessed per enclosure, per location. It recovers
costs associated with providing an optional equipment arrangement
enclosure, which include architectural and engineering fees, materials,
and installation costs. This fee is assessed in 50 square-foot increments,
with a minimum space enclosure size of 100 square feet. SUPRA
TELECOMMUNICATIONS AND INFORMATION SYSTEMS, INC. may, at
its option, arrange with a BellSouth certified contractor lo construct the
space enclosure in accordance with BellSouth's guidelines and

. In this event, the contractor shall directly bill SUPRA
TELECOMMUNICATIONS AND INFORMATION SYSTEMS, INC. for the
space enclosure, and this fee shall not be applicable.

W. BellSouth's engineering and other labor
costs with estatlishing the Physical Collocation Arangement

shall be recovered as Additional Engineering charges, under provisions in
BellSouth's FCC Number 1 Tariff, Sections 13.1 and 13.2. An estimate of
the Additional Engineering charges shall be provided by BeliSouth in the
Application Rasponse.

106897




BONA FIDE PHYSICAL COLLOCATION ARRANGEMENTS

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLL!I Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:
Central Office CLLI Code:
City:
State:
Date of Bona Fide Firm Order:

W
-

Central Offica Name:
Central Office CLLI Code:
City: :
State;

Date of Bona Fide Firm Order:

Exhiba 3-TN
Page 8
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VIRTUAL COLLOCATION
(all prices are interim at this time)

Rates tariffed by BellSouth in its FCC Tariff No. 1, Section 20.

Attachment 11
Exnibit 9-TN

Page §
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TABLE 3
RIGHTS OF WAY

(all prices are intorim at this time)

The rates charged to ALEC for rights-of-way shall be the lowest rates
negotiated by BellSouth for existing license agreements.

et




POLE ATTACHMENTS, CONDUIT AND DUCT OCCUPANCY
(all prices are interim at this time)

Atachment 11
Exhibd 9-TH
Page 11

TABLE 4

The rates charged to ALEC for pole attachments, conduit and duct occupancy

shall be those that adhere to the FCC formula for pole attachments.
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TABLE S
LOCAL NUMEER PORTABILITY
(all prices are intarim at this time)
Remote Call Forwarding:
Residential $1.25 per line, one path
Business $1.50 per line, one path
Each additional path $ .50
Non recurring charge to establish $25.00
Remote Call Forwarding
LERG Reassignment Price shall be as determined by
the Tennessee Regulatory
Authority
Route Index - Portability Hub Price shall be as determined by
the Tennessee Regulatory
Authority
Directory Number - Route Index Price shall be as determined by
the Tennessee Regulatory
Authority

27




RECORDED USAGE DATA

Recording Services (only applied to unbundled
operator services messages), per message

Message Distributior, per message

Data Transmission, per message

Altachmaent 11
Exhibit 9-TN

Fage 13
TABLE &

$0.008

$0.004
$0.001
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Contract Provisions for RAQ Hosting and ICS

SECTION 1. SCOPE OF AGREEMENT

1.1 This Agreement shall apply to the services of Revenue Accounting Office (RAO)
Hosting and Inter-Company Settiements (ICS) as provided by BellSouth to Supra
Telecommunications & Information Systems. The terms and conditions for the
provisions of these services are outlined in the Exhibits to this Agreement.

SECTION 2. DEFINITIONS

21 A

o system, based in Kansas City, Missourl, used to exchange
Exchange Message Record (EMI) formatted data among host companies.

B. Compensation is the amount of money due from BellSouth to Supra
Telecommunications & Information Systems or from Supra
Telecommunications & Information Systems to BellSouth for services
and/or facilities provided under this Agreement.

C.  Exchange Message Interface (EMI) is the nationally administered
standard format for the exchange of data among Exchange Carriers within
the telecommunications industry.

D.  |ntercompany Settlements (ICS) is the revenue associated with charges
billed by a company other than the company in whose service area such
charges were incumed. ICS on a national level includes third number and
credit card calls and Is administered by BellCore's Credit Card and Third
Number Settlement System (CATS). Included is traffic that originates in
one Reglonal Bell Operating Company's (RBOC) territory and bills in
another RBOC's territory.

E. Message Distribution is routing determination and subsequent delivery of
message data from one company to another. Also included Is the
Interface function with CMDS, where appropriate.

F.  Non-ntercompany Settiament System (NICS) is the BeliCore system
that caiculates non-intercompany settiements amounts due from one
company to another within the same RBOC region. It includes credit card,

third number and collect messages.

ORIGINAL




ancha\g- mmpanyfauamntu lnul mctungommpln? that has been

assigned a unique RAO code. Message data exchanged among RAQ
status companies is grouped (i.e. packed) according to Frmn"l'm'ﬂil RAO

SECTION 2. RESPONSIBILITIES OF THE PARTIES

3.1 RAO Hosting, CATS and NICS services provided to Supra Telecommunications
& Information Systemso f by BellSouth will be in accordance with the methods
and practices regularly adopted and applied by BellSouth to its own operations
during the term of this Agreement, including such revisioi.s as may be made
from time to time by BellSouth.

3.2 Supra Telecommunications & Information Systems shall furnish all relevant
information required by BeliSouth for the provision of RAO Hosting, CATS and
NICS.
SECTION 4. COMPENSATION ARRANGEMENTS
4.1 Applicable compensation amounts will be billed by BellSouth to
Supra Telecommunications & Information Systems on a monthly basis in arrears.
Amounts due from one party to the other (excluding adjustments) are payable
within thirty (30) days of receipt of the billing statement.
SECTIONS. ASSOCIATED EXHIBITS
5.1 Lisled below are the exhibits associated with this Agreement.
ExhibitA  Message Distribution Service (RAO Hosting)
ExhibitB - Intercompany Settlements (CATS and NICS)
5.2 From time to time by written agreement of the parties, new Exhibits may be

substituted for the attached Exhibits, superseding and canceling the Exhibits
then In effect.




SECTION6. TERM OF AGREEMENT

61 This agreement is effective _ﬁu:f 151¥and will continue In force unti
tm.mmww“uu.bymlny{m]dlppﬂwmﬂulnwﬂw&nm
either party to the other. This Agreement may be amended from time to time

upon written agreement of the parties.

Executedthis 2.0 1H  dayor [VIA~] . 1998.

WITNESS: Supra Teleceinmunications & Information Systems
VTR MRk M,:fk:——
@311

(title)

WITNESS: BELLSOUTH TELECOMMUNICATIONS,INC

e M :
ﬁ\'-l e % i- g A @ﬂ%
2 4
Dwee

(title)




Exhibit A

SECTION 1. SCOPE OF EXHIBIT

1.1

This exhibit specifies the terms and conditions, including compensation, under
which BellSouth shall provide message distribution service to Supra
Telecommunications & Information Systems. As described herein, message
distribution sarvice includes the following:

1) Message Forwarding to Intraregion LEC/ALEC - function of receiving a
Supra Telecommunications & Information Systems message and
forwarding the message to another LEC/ALEC in the BellSouth region.

2) Message Forwarding to CMDS - function of receiving a Supra
Telecommunications & lnforma.jon Systems message and forwarding that
message on to CMDS.

3)  Message Forwarding from CMDS - function of recelving a message
from CMDS and forwarding that message to Supra Telecommunications &

Information Systems.

SECTION 2. RESPONSIBILITIES OF THE PARTIES

2.1

22

23

An ALEC that is CMDS hosted by BellSouth must have its own unique RAOQ
code. Requests for establishment of RAQ status where BeliSouth is the
selected CMDS interfacing host, require written notification from Supra
Telecommunications & Information Systems to BeliSouth at least six (6) weeks
prior to the proposed effective date. The proposed effective date will be mutually
agreed upon between the parties with consideration given 10 time necessary for
the completion of requ'red BeliCore functions. BellSouth will request the
assignment of an RAO code from its connecting contractor, currently BellCore,
on behalf of Supra Telecommunications & Information Systems and will
coordinate all associated conversion activities.

BeliSouth will receive messages from Supra Telecommunications & Information
Systems that are 1o be precessed by BellSouth, another LEC/ALEC in the
BeliSouth region or a LEC outside the BeliSouth region.

BellSouth will perform invoice sequence checking, standard EMI format editing,
and balancing of message data with the EMI traller record counts on all data
received from Supra Telecommunications & Information Systems.




24

2.5

2.6

2.7

28

2.9

2.10

2.1

All data received from Supra Telecommunications & Information Systems that is
to be processed or billed by another LEC/ALEC within the BeliSouth region will
be distributed to that LEC/ALEC in accordance with the agreement(s) which
may be in effect between BellSouth and the involved LEC/ALEC.

All data received from Supra Telecommunications & Information Systems that is
to be placed on the CMDS network for distribution outside the BellSouth region
will be handled in accordance with the agreement(s) which may be in effect
between BellSouth and its connecting contractor (currently BeliCore).

BellSouth will receive messages from the CMDS network that are destined to be
processed by Supra Telecommunications & Information Systems and will
forward them to Supra Telecommunications & Information Systems on a dally
basis.

Transmission of message data between BeliSouth and Supra Tele-
unications & Information Systems will be via electronic data transmission.

All messages and related data exchangec between BellSouth and Supra
Telecommunications & Information Systems will be formatted in accordance with
accepted industry standards for EMI formatted records and packed between
appropriate EMI header and trailer records, also In accordance with accepted
industry standards.

Supra Telecommunications & Information Systems will ensure that the recorded
message detail necessary o recreate files provided to BeliSouth will be
maintained for back-up purposes for a period of tnree (3) calendar months
beyond the related message dates.

Should it become necessary for Supra Tele communications & Information
Systems to send data to BeliSouth more than sixty (60) days past the message
date(s), Supra Telecommunications & Information Systems will notify BellSouth
in advance of the transmission of the data. If there will be impacts outside the
BeliSouth region, BaliSouth will work with its connecting contractor and Supra
Telecommunications & Information Systems 1o notity all affected parties.

In the event that data to be exchanged between the two parties should become
lost or destroyed, both parties will work together to determine the source of the
problem. Once the causs of the problem has been jointly determined and the

party
Systems) identified and agreed to, the company responsible for creating the data
(BeliSouth or Supra Telecommunications & Information Systems) will make
every effort to have the affected data restored and retrancmitted. If the data
cannot be retrieved, the responsible party will be liable to the other party for any
resulting lost revenue. Lost revenue may be a combination of revenues that -
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213

2.14

could not be billed to the end users and associaled access revenues. Both
parties will work together to estimate the revenue amount based upon historical
data through a method mutually agreed upon. The resulting estimated revenue
loss will be paid by the responsible party to the other party within three (3)
mmﬂhuualpmmmuﬂm.mummwmm

Should an error be detected by the EMI format edits performed by BellSouth on
data received from Supra Telecommunications & Information Systems, the entire
pack containing the affected data will not be processed by BellSouth. BellSouth
will notify Supra Telecommunications & Information Systems of the error
condition. Supra Telecommunications & Information Systems will correct the
error(s) and will resend the entire pack to BellSouth for processing. In the event
that an out-of-sequence condition occurs on subsequent packs, Supra
Telecommunications & Information Systems will resend these packs to BellSouth
after the pack containing the error has been successtully reprocessed by
BellSouth.

In association with message distribution service, BellSouth will provide
Supra Telecommunications & Information Systems with assoclated
intercompany settlements reports (CATS and NICS) as appropriate.

In no case shall either party be liable to the other for any direct or consequential
damages incurred as a result of the obligations set out in this agreement.

SECTION 3. COMPENSATION

3.1

32

For message distribution service provided by BeliSouth for Supra
Telecommunications & Information Systemns, BellSouth shall receive the
following as compensation:

' Rate Per Message $0.004

For data transmission associated with message distribution service,
BeliSouth shall receive the following as compensation;

Rate Per Message $0.001




3.3

34

Data circuits (private line or dial-up) will be required between BellSouth and
Supra Telecommunications & Information Systems for the purpose of data
transmission. Where a dedicated line is required, Supra Telecommunications &
Information Systems will be responsible for ordering the circuit, overseeing its
installation and coordinating the installation witi: BellSouth. Supra
Telecommunications & Information Systems will also be responsible for any
charges associated with this line. Equipment required on the BellSouth end to
attach the line to the mainframe computer and to transmit successfully ongoing
will be negotiated on a case by case basis. Where a dlal-up facility is required,
dial circuits wili be installed in the BellSouth data center by BellSouth and the
associated charges assessed to Supra Telecommunications & Information
Systems. Additionally, all message toll che:ges associated with the use of the
dial circuit by Supra Telecommunications & Information Systems will be the
responsibility of Supra Telecommunications & Information Systems.
Associated equipment on the BellSouth end, including a modem, will be
negotiated on a case by case basis between the parties.

All equipment, including modems and software, that is raquired on the

Supra Telecommunications & Information Systems end for the purpose of data
transmission will be the responsibility of Supra Telecommunications &
Information Systems.




Exhibit B

SECTION 1. SCOPE OF EXHIBIT

1.1

1.2

1.3

1.4

This Exhibit specifies the terms and conditions, including compensation, under
which BellSouth and Supra Telecommunications & Information Systems will
compensate each other for Intercompany Settiements (ICS) messages. It
includes the settiement of revenues associated with traffic originated from or
billed by Supra Telecommunications & Information Systems as a facilities based
provider of local exchange telecommunications services outside the BellSouth
region. Only traffic that originates in one Bell operating territory and bills in
another Bell operating territory is included in this Agreement. Traffic that
originates and biils within the same Bell operating territory will be settied on a
local basis between Supra Telecommunications & Information Systems and the

involved company(ies).

Beth traffic that originates outside the BellSouth region by Supra Tele-
communications & Information Systems and is billed within the BellSouth region,
and traffic that originates within the BellSouth regian and Is billed outside the
BeliSouth region by Supra Telecommunications & Information Systems, is

covered by this Agreement.

Once Supra Telecommunications & Information Systems is operating within the
BeliSouth territory, both BellSouth and Supra Telecommunications & Information
Systems agree that revenues associated with calls originated and billed within
the BeliSouth region will be settled via BeliCore's, its successor or assign, NICS
system when It is implemented. Should Supra Telecommunications &
information Systems operate w'thin the BellSouth region prior to the ‘
implementation of NICS, BellSouth and Supra Telecommunications &
Information Systems agree that these in-region revenues will not be settied until
the implementation of NICS. Should this time period exceed six (8) months,
BeliSouth and Supra Telecommunications & Information Systems agree to
negotiate an altemats form of settlement for these revenues.

Upon the implementation of NICs, the parties agree that this Exhibit will
be amended to include intra-region settiements as appropriate.




SECTION 2. RESPONSIBILITIES OF THE PARTIES

2.1

BeliSouth will receive the monthly Credit Card and Third Number Settiement
System (CATS) reports from BeliCore, its successor or assign, on behalf of
Supra Telecommunications & Information Systems. BellSouth will distribute
copies of these reports to Supra Telecommunicatior:s & Information Systems on

a monthly basis.

SECTION 3. COMPENSATION

31

BeliSouth will collect the revenue eamed by Supra Telecommunications &
Information Systems from the Bell operating coripany in whose territory the
messages are billed, less a per message billing and collection fee of five cents
($0.05), on behalf of Supra Telecommunications & Information Systems.
BellSouth will remit the revenue billed by Supra Telecommunications &
Information Systems to the Bell operating company in whose territory the
messages originated, less a per message billing and collection fee of five cents
($0.05), on behalf on Supra Telecommunications & Information Systems. These
two amounts will be netted together by BellSouth and the resulting charge or
credit issued to Supra Telecommunications & Information Systems via a monthly
Carrier Access Billing System (CABS) miscellaneous bill.

BeliSouth and Supra Telecommunications & Information Systems agree that
monthly netted amounts of less than ten dollars ($10.00) will not be settied.




Agreement Between BellSouth Telecommunications, Inc. and Supra Telecommunication &
Informstion Systems, [nc. Regarding The Sale of BST's Telecommunications Services to Reseller

For The Purposes of Resale

1mﬂmm.’uulfmmul |nformation Systems, Inc. (“Reseller™), a Flonda
Wﬂhﬂhmm-ﬂlu 1. 1997

WITNESSETH

wmunwmumwmwum

1elecommunications services (o the gtale

of Alabama. Flonida, Georpia. Kenucky, Louisiana, Mississippi, Nonh

Carolina, South Carolina, and Teanesses;, and

MMHMﬂMWmmmmmmmuwmﬂm
amﬂﬁummmmmmﬂmmmmuﬂm
WMMWMWMﬁMM

WHEREAS, Reselier desires to resell BellSouth's telecommunications senices. and

mmhﬂnmm-mmumuuhmhmmwu
the terms and conditions set forth berein;

mw.mhmuwum murual premises and promises conlained herein,
BellSouth and Reseller do hereby agres as follows:

L  Term of the Agreemést

A m“dwwmﬂhmmmlmt. 1997 and shall apply to all of
BellSouth's serving territory as of Juae 1, 1997 in the state(s) of Alsbama, Florida, Georpia. Keatucky,
mwmmmmuﬂm

B. mwmhwmummnwpﬁmm

mmhmunnﬂhw Notice of such intent must be provided, in wnting. o

the other party nlﬂwhiﬂﬂnpﬂﬂhhuﬂﬂﬁ:m:nnuﬂm The terms of this
ﬁﬂmﬂnhﬁﬁhnﬂhﬂﬂumhmﬂnﬂhlm :

Agreement
agreement is being negotisied.

C mmyﬂu-ﬁmuummtﬂmhmmﬂhul
WHddhﬂ_hﬁw-vh The discount rates shall be as set forth

in Exhibit A, attached bereto and

herein by this reference. Such discount shall reflect the costs

mnm-ﬁmlmnvhﬂmﬂpﬂ

L Deflaltion of Terma

A me-—m-ﬂq#hmmhm

addiuond,

.u-nuw-rmmuwﬂm

requesting rearrangements,
mmnmm:mmﬂmmu

B m-ﬂ“wulmﬂudeﬂwhﬂuhﬂm
of credil 10 be beid by the Compasny.
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C END USER means the wltimate user of the ielecommunications services

D. END USER CUSTOMER LOCATION means the physical locauon of the premises where an end
user makes use of the telecommunications servicet.

E NEW SERVICES means functions, features or capabilities that are not currently offered by
BellSouth. This includes packaging of existing services of combining a new function, feature or capability
with an existing service.

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company ceruficated by the
public service commissions of the Company ‘s franchised area 1o provide local exchange service withun the
Company's franchised area.

G RESALE means an activity wherein a certificated OLEC, such as Reseller rubscnbes 1o the
lelecommunications services of the Companay and then reoffers those (elecommunications services 1o the
public (with or without *adding value").

: N RESALE SERVICE AREA means the area, as defined in a public service commission approved
certificate of operation, within which an OLEC, such as Reseller, may offer resold local exchangs
telecommunicalions service.

I General Provisioas

A Reseller may resell the tariffed local exchange and toll ielecommunications services of BellSouth
contained in the Ceneral Subscriber Service Tan!T and Private Line Service Tandl subject to the terms, and
conditions specifically set forth herein. Notwithstanding the foregoing, the exclusions and limitations oo
mmrnﬂﬂlhuﬂﬂlhﬂuhnh Exhibit B, attached hereto and incorporated berein by this

BellSouth shall make available ielecommunications services for resale at the rates set forth in Exdubit A o
this agreement and subject 1o the exclusions and limitations set forth in Exhibit B to this agreement. |1 does
not however waive its rights to appeal or otherwise challengs any decision regarding resale that resulied la
the discount rates contained Lo Exhibit A of the exclunions and limitations contained in Exhibi B,
BellSouth reserves the right 1o pursus any and all legal and/or equitable remedies, including appeals of agy
decisions. If much sppeals or challenges rasult ia changes 1n the discount rates of exclusions and Limjauoas,
the parties agres (that spproprists modifications o this Agreement will be made promply 10 maks is terms
consistent with the cutcoma of the appeal

b The provision of services by the Company 10 Reseller doss not constitute & joint undercking for the
furnishing of any service.

C Reseller will be the customer of record for all services purchased from BeliSouth Except as
specified herein, the Company will take orders from, bill and expect payment from Reseller for all services.
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The Company will continue 1o bill the end user for any services that the end user specifies it wishes
1o receive directly from the Company.

The Company maintains the night to serve directly amy end user within the service ares of Reseller
The Company will continue to directly market its own telecommunications products and services and ia
doing so may establish independent relationships with end users of Reseller
G. Neither Party shall interfere with the nght of any person or enury to obtain service directly from the
other Party.

Current telephone numbers may normally be retained b5 the end user However, telephone numbery
are the property of the Company and are assigned 10 L-e service furnished. Reseller has no property nght 1o
the telephone number or any other call number designation associated with services furnished by the
Company, and no night to the continuance of service through any particular central office. The Company
reserves the right to change such numbers, or the central office designation associated with such numbers, or
both, whenever the Company deems it necessary 1o do 80 in the conduct of it business. .
L The Company may provide aay service or facility for which & charge is not established herein, as
long as it is cffered on the same lerms 1o Reseller,
I Service is furnished subject 10 the condition that it will not be used for any unlawful purpose.
K Service will be discontinued if any law enforcement agency advises that the service being usad is ia
viclation of the Liw.
L The Company can refuse service whea it has grounds 10 believe that service will be used ia
violation of the law.
M. The Company accepts 0o respoasibility to any persoa for amy unlawfl act commutied by Reseller o
its end users as pan of providing servics 10 Reseller for purposes of resale or otherwise.
N. The Company will cooperate fully with law enforcement agencies with subpoenas and court orders
for assistance with the Company’s customers. Law enforcement agency subpoenas and court ordens
regarding end usery of Reseller will be directed 1o Reseller. The Compasy will bill Reseller for
implementing sy requests bry lsw eaforcement ageacies regarding Reseller end users.
0. The characteristics and methods of operation of any circuits, facilities or equipment provided by agy
person or eatity other than the Compasny shall not:

laterfere with or impair servios over any facilities of the Company, its affiliates, or its coanecting
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P Reseller assumes the respoasibility of notifying the Company regarding less than standard
operations with respect to services provided by Reseller

Q. Facilities and/or equipment utilized by BellSouth to provide service to Reseller remain the property
of BellSouth.

R White page directory listings will be provided in accordance with regulations set forth in Section
AS of the General Subscniber Service Tan and will be available for resale.

BellSouth will provide customer record uuormaton 1o the Reseller provided the Reseller has the

Reseller agrees to compensate BellSouth for all BellSouth incwrred expenditures associated with providing such

1. The resale of telecommunications services shall be Limited to users and uses conforming to

the class of service restrictions.

1 To the extent Reseller is a telecommunications carrier that serves greater than 5 percent
of the Nation's presubscribed access lines, Reseller shall not jointly market its interLATA
services with the telecommunications services purchased from BellSouth pursuant 1o this
Agrosment (a say of the sates covered under thiy Agreement.  For the purposes of this
subsection, to jolntly market means any sdvertisement, marketing effort or billing in which
the "elecommunications services purchased from BellSouth for purposes of resale w
customers and interl ATA services offered by Reseller are packaged, tUed, bundled,
discounted or offsred together ia any way (o the end user. Such efforts include, but are not
limited 10, sales referris, resale LTangsments, sales ageacies or billing agroements.  This
subsection shall be void and of 20 effect for a parucuiar state covere.) under this A greement
as of February 8, 1999 or on the date BellSouth is authorized to offer interL ATA services in
that state, whichever ls earlier,




1 ﬂﬂmwmm“mwrthmmmmmmumwuﬂhm
Howel/Motel and Hospital end users, respectively. Simularly, Access Line Service for Customer
Provided Coin Telephones s the oaly local service avaulable for resale 1o [ndependent Paypbone
Provider (IPF) customers. Shared Tenant Service cusiomers can only be sold those
telecommunications services availsble in tse Company's A2 Shared Tenant Service Tandl

4 Reseller is prohibited from furnishing both flat and measured rate service on the same business
premises to the same subscribers (end users) as stated ia A2 of the Company's Tandl except for
backup service as indicased in the applicable state tanfT Section A,

5 If eicphooe service is established and it is subsequently determined that the class of service
restriction has been violated, Reseller will be notified and billing for that service will be
imunediately changed 1o the appropriate class of service. Service charges for changes between class
of service, back billing, and interest as described in this subsection shall apply at the Company's
sole discretion. Interest shall be af a rate as set lorth in Section A of tbe General Subscriber
Service TarifY and Sectioa B2 of the Private Lioe Service TarifY for the applicable nate,
compounded daily for the aumber of days from the back billing dase to and including the date that
Reseller acrually makes the payment to the Company may be assessed.

6. The Company reserves the right 10 periodically audit services purchased by Reseller 10 establish
authenticity of use. Such audit shall not occwr more than once in a calendar year. Reseller shall
make any and all records and data available 10 the Company or the Company's auditor’s on a
reasonable basis. The Company shall bear the cost of said audit

B. Resold services can only be used in the same manner as specified in the Company's Tanff Resold
services are subject to the same terms and conditions as are specified for such services when furnished 10 an
individual end user of the Company la the appropriate section of the Company's Tariffs. Specific tanfl
fearures, e.g. 0 usage allowance per month, shall not be aggregated across multiple resold sirvices. Resold
services cannot be used (o aggregate traffic from more than one end user customer except a1 specified in
Section A2), of the Compasny’s Tariff referring to Shared Tenant Service.

C. Reseller may resell services only within the specific resale service area as defined in its cenuificate.

D Telepbone numbers transmitted via agy resold service feanure are intended solely for the use of the
end user of the feature. Resale of this information is prohubited.

L No patent, copyright, trademark or other proprietary right is licensed, granted or otherwise
transfermed by this Apreement. Ressiler is strictly prohibited from any use, including but not limited to sales,
marketing or advertising, of any BellSouth name or rrademark

Malsizasnce of Services

A Reseller will adopt and adhere to the standards contained ia the applicable BellSouth Work Center
Interface Agr-ement regarding maitsenance and installation of service.

B Services resold under the Company’s Tariffy and facilities and equipment provided by the Company
shall be maintained by the Company.
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C.  Reseller or its end users may 0ot rearmange, move, disconnest, remove of atiempt 10 repair any
facilities owned by the Company, other than by connection of disconnection 10 any interface means used,
except with the written consent of the Company

D. Reseller accepts responsibility to noufy the Company of situations hat anse tat may result in a
service problem.

E Reseller will be the Company’s single point of contac: for all repair calls on behalf of Reseller's end
users. The parties agree to provide one anotber with toll-free coatact sumbers for such purposes.

F. Reseller will contact the appropriate repaur centens in accordance with procedures established by the
Company.

G. For all repair requests, Reseller accepts responsibility for adhenng to the Company's prescreening
guidelines prior to refernng the trouble to the Company

: 8 The Company will bill Reseller for handling troubles that are found not to be in the Company's
nerwork pursuant (o its standard time and matenial charges. The standard time and material charges will be
no more thas what BellSouth charges to its retail customers for the same services.

L The Company reserves the right to contact Reseller's customers, if deemed necessary, for
maintenance purposes.

VL Establishment of Service

A Alfler receiving certification as a local exchange company from the appropriate regulatory agency,
Reseller will provide the appropriate Company service center the necessary documentation 1o enable the

Company io establish a master account for Reseller. Such documentation shall include the Application for
Master Account, prool of sutharity 1o provide telecommunications services, as Operating Company Number
("OCN") assigned by the National Exchange Carriers Association ("NECA”) and a tax exemption cenificate,

if applicable. When necessary depo.it requirements are met, the Company will begin taking orders for the
resale of service.

B. Service orders will be in a standard format designated by the Company.

C When notification is recsived from Ressller that a curment customer of the Company will subscribe
1o Reseller’s service, smanderd service orcer intervals for the appropriate class of service will apply.

D. The Company will not require ead user confirmation pric - to establishing service for Reseller's end
user customer. Reseller must, however, be sble 10 demonstrate end wer suthorization upoa request

L Raseller will be the single point of cratact with the Company for all subsequent ordering activity
resulting in sdditions or changes 10 resold services except that the Company will accept a requent directly
from the end user for conversion of the eod user's service from Reseller to the Companmy or will accept 8
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request from another OLEC for conversion of the end user's ser 1ce from the Reseller to the other LEC. The
Compasny will notify Reseller that such a request has been proc: ssed.

F. If the Company determines that an unsuthorized change in local service 1o Reseller has cccurred,
the Company will reestablish service with the appropriate local ervice provider and will assess Reseller as
the OLEC initiating the unauthorized change, an unsuthonized change charge similar to that described in
F.C.C. Taniff No. |, Section 13.).3. Appropriate nonsecurming « harges, as set forth in Section Ad. of the
General Subscriber Service Tarill, will also be assessed to Resella.

These charges can be adjusted if Reseller provides satisfactory [ roof of authorization.

Nearecurring Charge
{a) each Residence or Business line $19.41

G. The Company will, in order to safeguard its interes?, require Reseller o make a deposit 1o be held
by the Company as a guarantos of the payment of rates and charges, unless satisfactory credit has already
been established. Any such deposit may be held during the conunuance of the service as secunty for the
payment of any and all amousts accruing for the service.

1 9 Such deposit may not exceed two months’ estimated billing.

L The fact that a deposit has been made in no way relieves Reseller from complying with the
Company's regulations as 1o advance payments and the prompt payment of bills on presentation por does it
constitule & waiver or modification of the regular pracuces of th Company prowiding for the disconlinuance
of service for noa-payment of any sums due the Company.

4 The Company reserves the right to increase the deposit requirements when, in its sole judgment, the
conditions justify such sction.

K In the event that Reseller defaults o its account, servics (o Reseller will be terminated and any
deposits beld will be applied 10 its sccount.

L, In the case of & cash deposit, interest af the rate of six percent per annum shal’ be paid 1o Reseller
during the continuance of the deposit. [nterest on @ deposit shall accrue annually and, if requested. shall be
annually credited to Reseller by the accrual date.

VIL Paymest Asd Billing Arrangements

A When the initial service is ordersd by Reseller, the Company will establish as accounts receivable
masier account for Ressller.

B The Company shall bill Reseller 0w » current basis all applicable charges and credita.

[ o Puyment of all charges will be (he responsibiliry of Reseller. Reseller shall make payment 10 the
Compasy for all services billed. The Company is not responsible for payments not receved by Reseller from
Reseller's customer. The Company will pot becomse (avolved in billing disputes that may arise befweea
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Reseller and its cunomer., Payments mads (o the Company as payment on account will be credited to an
accounts receivable master account and not 10 an end user's sccount.

D. The Company will render bills each month on established bill days for each of Reseller's accounts.

E The Company will bill Reseller, in advance, charges for all services to be provided during the
ensuing billing period except charges associsted with service usage, which charges will be billed in arrears
Charges will be calculated on an individual end user account level, including, if applicable, any charges for
usage of usage allowances. BellSouth will also bill all charges, including but not limited to 911 and E91 1
charges, telecommunications relsy charges. and franchise fees. to Reseller,

F. The payment will be due by the next bill date (i ¢, same date in the following month as the bill
date) and is payable in immediately available funds. Payment is considered to have been made when received

by the Company.

Lf the payment due date falls on a Sunday or on a Holiday which is observed on a Monday, the
payment due date shall be the first noa-Hollday day following such Sunday or Holiday. Uf the payment due
date falls on a Saturday or on a Holiday which is observed on Tuesday, Wednesday, Thursday, o Friday, the
payment due date shall be the last noa-Holiday day preceding such Saturday or Holiday. LUf payment is not
received by the payment due date, a late payment penalty, & set forth in | following, shall apply.

G. Upoa prool of tax exempt certification from Reseller, the total amount billed to Reseller will not
include any taxes due from the end user. Reseller will be solely responsible for the computation, tracking.
reporting and payment of all federal, state and/or local jurisdiction taxes associated with the services resald
10 the end user.

[ ¥ As the customer of record, Reseller will be responsite for, and remit to the Company, all charges
applicable to its resold services for emergency services (E911 and 511) and Telecommunications Relay
Service (TRS) as well as any other charges of & similar nature.

L If any portion of the payment is received by the Compaay afier the payment dus date as set forth
preceding of if any portion of the paymeat is received by the Company in funds that are not imumedistely
available io the Company, then a lats payment penalty shall be due to the Company. The late payment
penalty shall be the portion of the payment not received by the payment due dats times & lats factor. The late
factor shall be as set forth in Section A2 of the General Subscriber Service Tariff and Section B2 of the
Private Line Service Tartfl.

2 Any switched accass charges associated with interexchange carrier access (0 the resold local .
exchangs lines will be billed by, and dus 10, the Company. No additional charges are to be assessed 1o

K The Company will not perform billing and collection services for Reseller as & result of the
exccution of this Agreement. All requests for billing services should be referred to the appropriais eatity of
operational group within the Company.

L Pursuant 10 47 CFR Section 51.617, the Company will bill the chargss shown below which are
identical 1o the EUCL rates billed by BST to its end users.
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M.

Monthly Rate

Residential

(a) Esch Individual Line or Trunk $1.%0
Single Line Business

(b) Each Individual Line or Trunk £3.5%0
Mult-line Business

(¢) Each Individual Line or Trunk $6.00

[n general, the Company will not become involved in disputes between Reseller and Reseller's end

user customery over resold services. Uf a disputs does arise that cannot be setued without the involvement of
the Company, Reseller shall contact the designated Service Centr. for resolution. The Compasy will make
every effor 1o assist in the resolution of the dispute and will work with Reseller 1o resolve the marter in as
Lumely a manner as possible. Reseller may be required 1o submut documentation (o substantiate the clasm.

VIIL Discoatiouance of Service

A

The procedures for discontinuing service 10 an end user are as follows:

1. Where possible, the Company will denry service 1o Reseller's end user on behalf of, and at the
request of, Resefley. Upod restoration of the ead user's service, resioral charpes will apply and wall
be the respoasibility of Reseller.

1. At the request of Reseller, the Company will disconnect a Reseller eod user customer.

3. All roquests by Raseller for denial or disconnection of aa ead user for nonpayment must be in
wTiuag.

4 Reseller will be made solely responsible for notifying the end user of the proposed disconnectioa
of the service.

5. The Company will contioue 1o process calls made to the Anncyance Call Center and will advise
Reseller whea it is determinod that & woyance calls are originated from one of their end user's
locations. The Compasy shall be indemaified, defended and beld harmiess by Reseiler and/or the
ead user againet-any claim, loss or damage ansing from providing this information to Reseller, [t
the responsibility of Reseller (o take the corrective sction necessary with its castomern who maks
anaoying calls. Failure to do so will result in the Company’s disconnecting the end wer's service.

The procedures for discostinuing service "o Reseller are as follows:

|. The Company reserves the right to suspead or terminate service for nonpayment of in the event
of prohibited, ualewful or improper use of the facilities or service, sbuse of the facilities, or any
other viclation or noacompliance by Resslier of the rules and regulations of the Company's Tariffy
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the fifteenth day following the date of the notice 1f the Company does not refuse additicaal
%rillrgiﬁgii__ﬁil‘
nothing contained herein shall preclude the Company's nght 1o refuse add'ional applications for
service without further notice.
. If payment of account is not received. or arrangements made, by the bill day in the second
consecutive moath, the account will be considered in default and will be subject 10 denial or
disconnection, or both.
Uf Reseller falls to comply with the provisions greement. including any paymenits to be
il:iftlirﬂ:iﬂiiniluigggsﬂg
1o the person designated by Reseller to receive nouces of noncompliance, discontinue the provision
of existing services to Reseller at any time thereafter. [n the case of such discontinuance, all billed
charges, as well as applicable termination charges, shall become due. If the Company does not
discontinue the provision of the services involved oa the day. specified in the thirty days notice, and
Reseller's noncompliance continues, nothing contuned herein shall preciude the Company’s -H
discontinue the provision of the services 1o Reseller without further notice
3. U payment is not received or arrangements made for payment by the date given in the writien
notification, Reseller's pervices will be discontinued. Upon discontinuance of service oa a Reseller'y
account, service to Reseller's end users will be denied The Company will also reestablish service at
the request of the end user or Reseller upon payment of the ppropriste connection foe and subject
to the Company’s sormal application procedures. Reseller is solely responsible for notifying the end
user of the proposed disconnection of the service
6. U withia fifteen days after an end user's service has bees densed 0o contact has been made in
reference to restoring service, the ead user's service will be disconnected.
DC Lisbility
A The Liability of the Compasy for damages arsing out of mistakies, omissions, interruptions,
E!EIEI%Q%REIEESE
Company, occurring o the course of fernishing service or other facilities and not caused by Lhe negligence
of Reseller, or of the Company in flling o maistain proper standands of malatensance and operation and o
exercise remsoashle supetvision shall is 8o event exceed an amount equivalent 1o the proportionate charge 1o
Rescller for the period of ;iiliiiilﬁ!ﬂ
o defoct is tranemission or defect or failure in facilities occur. The Company shall not be lisble for damage
arising out of misakes, omission, interruptions, proempuons, delays, erTon or defocts Lo UMASMIsSon O
other Lnjury, incheding but not limited to injuries 1o persons of property from voltages of currents Uansmitied
over the service of the Company, (1) caused by cumomer-provided equipment (except whers a contributing

cause is the malfuncticning of a Company-provided conpecting uTangament, tn which event the Liability of
iitlill‘in.!ﬁilﬁlfitﬁi!i

been prevented had Company-provided equipment been used.




B. The Company shall be indemnified and saved harmiess by Reseller against any and all claims,
acuons, causes of action, damages, liabilities, or demands (including the costs, expenses and reasonable
anomeys' fees, oa account thersof) of whatever kind or nature that may be made by any third party as a
result of the Company’s fumishing of service 10 Reseller

[ The Company shall be indemnified. defended and held harmless by Reseller and/or the end user
against any claim, logs or damage arising from the use of services offered for resale involving:

|. Claims for Libel, slander, invasion of privacy or infringement of copyright arising from Resellar's
of end wier's own communications.

2. Claims for patent infringement arising from acts combining or using Company services in
connection with facilities or equipment furnished by the end user or Reseller.

3. All other claims arising out of an a<t o omussion of Reseller or its ~nd user in the course of
using services.

D. Reseller accepts responsibility for providing access for mantenance purposes of any service resold
under mmﬁuimm The Company shall not be responsible for any failure on the part of
Reseller with respect (o any end user of Reseller.

) & Treatment of Proprictary and Coafldestial [nformation

A Both parties agros that i may be necessary to provide each other during the term of this Agreement
with certain confidential information, including trade secret information, including but not Limiied 1o,
technucal and business plana, techaical information, proposals, specificauons, drawings, procedures,
customer account’ data and like information (bercinafter collectively referred 1o as “Information™). Both
parties agree that all Iaformation shall elther be in writing or other tangible format and clearly marked with
a confidential, private or proprictary legend, or, when the [nformation is communicated orally, it shall also
be communicated that the [nformation is confidential, private or proprietary. The Iaformation will be
returned to the owner within a reasonable time. Botl parties agree that the [nformation shall not be copied
or reproduced in amy form. Both parties agree 1o receive such [nformation and not disclose Fuch
laformation. Both parties agree o protect the [aformation received from distnbution, disclosure or
dissemination to anyont except caployees of the parties with a need to know such Information and which
employess agres 1o bs bound by the terma of this Section. Both parties will use the same sandard of care to
protect Lnformation mosived as they would use 10 protect their own confidential and proprietary Information.

B. Notwithstanding the foregoing, both parties agree that there will be 5o obligation 1o protect any
poruca of the [nformation that is either: |) made publicly available by the cwaer of the Lnformation or

lawtully disciosed by & noaparty 0 this Agreement; 2) lawfully obtained from any sousce other than the
owner of the [nformation; or 3) previously known to the receiving party without an obligation to keep it

XL  Resclution of Disputes

Except as otherwise sated in this Agreement, the partics agree that if any dispute arises as 10 the
interpretation of any provision of thas Agreement or s 1o the proper implementation of this Agreement, the parties
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reserves any rights it may have 10 seek judicial review of any ruling made by that Public Senice Commussion
concermuing this Agreement
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of Georgia, without regard (0 its conflict of laws principles. p

I. the Federal Communications Commission ("FCC™) or the Commission finds that the terms of

2. the FCC or the Commission preempts the effect of this Agreement, then, in either case, upoa
such conwrmence becoming fnal and no loager subject to sdmunistrative or judicial review, the
parties shall immedistely commen 7 good faith negotistions 1o conform this Agroement 1o the
requirements of amy such decision, rule, regulation of preempuon. The revised agreement shall
have an effoctive date that coincides with the effective dase of the original FCC or Commussion
action giving rise to mach negotistions. The parties agree that the rates, terms and conditions of any




B. Ia the event that BellSouth, either before or after the effective date of this Agreement, enlers into
agreement with any other ielecommunications camer (an “Ceher Resale Agreement™) which provides for the
provision within the state(s) of Alsbama, Flonda, Georgia, Kentucky, Louisiana, Mississippi, North
Eiglii-ﬂlﬁiﬁﬂliﬁwgii
terms or conditions that differ in asy material respect from the rates. terms and conditions for puck
armangements set forth in this Agreement (“Other Terms™), BellSouth shall be deemed thereby 10 have
offered such other Resale Agresment to Reseller in its entirety. In the event that Reseller accepts such offer
such Other Terms shall be effective between BellSouth and Reseller as of the date on which Reseller accepts
such offer.
[ o In the event that after the effective date of this Agreement the FCC of the Commussion enters an
order (a “Resale Order”) requiring BellSouth 1o provide within the state(s) of Alabama, Florida, Georgia,
Kentucky, Louisiana, Mississippi, North Carolina, South Carolina. and Tennessee any of the arrangemen
covered by this agreement upon Other Terms, then upon such Resale Order becomung final and not subject
to further administrative or judicial review, BellSouth shall be deemed to have offered such amangements o
Reseller upoa such Other Terms, in their entirety, which Res¢iier may only acoept la their entirery
provided ia Section XVLE. In the event that Reseller accepts such offer, such Other Terms shall be effective
between BellSouth and Reseller as of the date on which Reseller accepts such offer,
D. In the event that after the effective date of this Agreement BellSouth fles and subsequently receives
approval for one or more intrastate tariffs (each, & “Resale Tanfl™) offering to provide within the state(s) of
Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carclina, South Carolina, and
Tennessse any of the arrangements covered by this Agreemes. upoa Other Terms, then upoa such Resale
Tasiff becoming effective, BellSouth shall be deemed thereby 1o have offered such arrangements to Reseller
upon such Other Terms, which Reseller may accept &s provided in Section XVLE. In the event that Reseller
accepts such offer, such Other Terms shall be effective between BellSouth and Reseller as of the date on
which Reseller accepts such offer.

The terms of this Agreement, other than those affected by the “ther Terms accepted by Reseller,
shall remain in full force and effect.

Corrective Paymest. o the event that ~

1. BeliSouth and Reseller revise this Agreement pursuant to Sectioa XVLA, or

1. Reseller scoepts & desmed offer of 2a Other Resale Agreement or Other Terms, then BellSouth

or Reseller, as applicable, shall make & corrective payment to the other party to correct for the

difference between the rates set forth herein and the rates La such revised agreemesnt or Other Termu

for substantially stmilar services for the period from the effective date of such revised agreement or

oﬂlillii'}lliiﬂiil

Other Terms, plus simple interest at & raze equal to i.nrduslqﬂln-_ll:ll

high-grade, unsecured notes sold through dealen by major corporations (n multiphes of § 1,000 00
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EXHIBIT “A”

APPLICABLE DISCOUNTS

The telecommunications services available for purchase by Reseller for the purposes of resale 1o Reseller end
users shall be gvailable at the following discount off of the retail rate.

RISCOUNT

SIATE BESIDENCE BUSINESS
ALABAMA 1™% 17%

FLORIDA 1.8% 16 81%
GEORGIA 01% 17 3%

KENTUCKY 16.79% 15 34%
LOUISIANA® 20.72% 20 71%
MISSISSIPP 15.75% 15.75%
NORTH CAROLINA 11.5% 17 6%
SOUTH CAROLINA 14.8% 145%
TENNESSEE** 16% 16%

* Effective as of the Commission’s Order in Lowisiana Docket No. U-22020 dated November 11, 19596

** The Wholesale Discount is s6t as & percentage off the taniffed rates. If OLEC provides its own operator services
and directory services, the discount shall be 21 36%. These rates are effective as of the Teanessee Regulatory
Authoriry's Order in Teanesses Docket No. 90-0133 1 dated January 17, 1997,

Versas: Agell 34, 1197 Page 13
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Additonal Cormemants .

1 Grandfsthersd services can be reecd oy 1o Beelng sulbecrbery of T grarcisifersd sarace

2 Whers pvadabiy for reasis. promotions wil be mads svadable oniy I nd usen who would heve uesfed tor
e promotion had | been provided by BedSoumn drecly.

3 Lifeline/Link Up sarvices may be offersd onfy 1 Those sutsscribens who mest Tw orfera that BedSouth oumenty
opies 0 subscribers of et serviced.

4 In Lousans and Missaspe, of Contract Borvice Arrengements ertared inio by BelSouth or rmenating sfer
T sffectve date of e Commatesn Orde’ will be submct 1o Mdie w10 wholsssls decourt Al CSAa
whach ore in plsce 8 of e effecthve detn of Te Commmmon order wil nol be sigibie for resaly.

5 In North Carcina, only thoss Contract Bervics Armangements sniared it sfier Aprl 15, 1 J97 wil be svadable
for resale.

Wersan: Agrl 24, 1997
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