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1 sir P'atloe~ Nofwt. !ot st. on.~ Q«ot. Arra .. ._...,shNIIIII. .... ~ s'b.P\It_. 

A JUYIIJIOM 0111 
. a:r~aMIIT COMNUNICATIONI DATE 

DEC 171998 

Decembct 1:5, 1998 

Florida Public S4IMce Cosnmieeim 
Divilioa oro • + • • 
C·nUkarina IDd 0• t" • ~ ~ 
2.S.o Shiiii!G Olk BcNieYinl 
T•!!=b. 1. Plorida 12399 0166 

RE: N*nD Teklnm,IDc.· Applbdoa for Aulbority 
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&cbed 1re • arili"'llld lix (6) copiee ofNeccoa Telcnm.Ioc.'a AppUeatioo for 
oripw Audloiity 10 pOtido A)ll!n...rte Loea1 J!xrbmp Sc:rviccl wilhiD dK ~ of 
Florida \Appli celinn}. ilw:h..th,. 111e « '"i*'Y'• ~ t.lrifr a ruo.oo miD& fee. 
Thil ApplicMioa is filed ill lllCCII'diDce widl the Nlel of the Florida Public Service 

. Commiaaklo. Cblpter25-24, Secdna 25-24.810, aod PSC/CMU 8 (1 1/95). Plmwlt to 
the.,..._, modoa b pOCICdve order, pleue DOte the Netooo Telcom'a ftnendal 
....... Ire -=loeed UDder 1111. 

PleMo IICbDwledp recoipl otdlla mma by 6le ~ aod ret\IIDiq the rCX1n copy of 
the firsst pt,p oftbe Applicllicla ill the eel.f-addreaed,ltampOd envelope providod for dill 

parpoee. 
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BI!PORE THB PUBUC SERVICE COMMISSION 
OF THB STATE OF FLORIDA 

In the Maner of the AppiK:aU011 
ofNetcon Tckom, Inc. 
for Original Authority to Provide 
Alternative Loc:al Bxmmp 
Sc;ryjc;;cs Wjthjn Jbo Stefc gf f1orida 

) 
) 
) 
) 
) 

Doclcet No.- ------

APPIJC+DON ma AJrrBORm 

Nctcoo Telcom, Inc. ("Applicant" or "'Netcon Telcomj, puriii&Ot to Chapter 2S·l4, 

Section 25·24.810, Rulea oftbe Florida PubUc Service Cnmmiuion. hereby LUeam AppUCI!lon 

for Original Aulboriry to Provide Al1ernlt.ivc l..oaJ Exc:hange ServiCCII within the State of 

Florida ("AppllcMioaj wiCb tbe Florida Public Service Commlaion ("Commiaion"). In 

suppon of ill Applbtioo, Appticlnt provldea the following information in tcCOrdmc:c with 

Florida PubUe Sc:rvicc Commi'P'ion Form PSCICMU 8 (11J9S): 

1. AppticaJt fCICIUCib OriJina! Autbority to operate u a c:ompet.itivc local 

- L- -........_ &...:l :O:- ._ _ __. .. _._ ,._,;..._ and ~1- ,._,;,._ llll• "ti•.v 
exc;nwnp: O'"'I*'Y .,.u.......... &aOii.U~ \IMA ...... .,.._ "'" ~ .... u-. .... ~ 

provisioocd u a twitdllca I'CIIdler, 1111til filii awitc:bina capabilities arc implemented throuJhout 

the State of Florida. with imcaQoo of C01D1DC1r1CinJ initial aervice in the cxllting aervicc areu of 

BellSoutb, followed by GTB md Sprin&IUnitcdfCcntel. There cunently il no planned calendar or 

planned dale of implenii'IJ!qadoa for filcilitiea bucd voice aervicea. 

AppU~'alepl rwne Ia Netcon Telcom, lne. 

3 and 4. Applic:IDt wiU be doing bulineu u Nctcon Tclcom, lne. 

. , . 

l 



SA md B. lnfonnatioo cooccming Applicant' a national and Florida office it as 

followa: 

2494 Bayaboro Blvd., Suite 204 
Dunedin, Florida 34698 
T~: 727.738.SSS3 
Pec:aimilo: n7.738.S.5S4 

6. Applk:aDl ia a privately-betel corpontion incor',.oratcd under the laws of 

tho Slille of Florida on November 16, 1998. AppUc:ant'e Artlclct oflncorporatlo.n are aubmlttcd 

as Eddblt A. 

7. Not applicable. Applicant i.a not an indjvidua.!, partnership, or joint 

venture. 

8. No officcn, diroclOrl or any of the ten lltgest alweboldm have 

previoualy been adjudpd banlcrupt, mentally incompetent, or found guilty of a felony or of any 

crime. No procrinp are pmdina epinst any officcn, dlnlCtOR, or shareholders tha1 may 

result in such a finding. 

9. Applicant'• corporato charter number ia 098AOOOSS002. See attached 

Ex.ll.lblt A. 

10. Contcpooclc:Dce and commwlicationa conc:crnina lhia Application and 

price list ahould bo directed to Applic:ant'a regulatory conaultant: 

MI. Tamra Burpardt 
J.SO. Telecom Consu.Jtan~ lnt'l. 
3702 SIOClOWill Circle 
Atlanta, OcorP. 30339 

Tclepboac: 170.805.0800 
Frimile: 770.333.031 I 

-2-



E-mail: burpm1•@i•a-tctor;om som 

II . Appliclal il DOC providina and hu not 1pplied for loc:al c:xchan&e or 

ahemabvc local 'exebqo auduity in my ocbcr ~c. 

12. Applicant hu not been denied cmification in any ltalc. 

13. No pcoallie~ have been Imposed .,.Jnat the Applicant in any atato. 

14. Any cuttomer ICI'Vice rei.Ud iuuea may be ldd.teacd I'll the Applicant's 

c:uAomcr ICrViee depalmcul via a toll-he number. If an iauo c:anr.ot be utiar.c:torily reaolved 

at the initial Jcw1, the <Ill* "'"' may requea that a c:ustomer ICtVice IUpCnUor review the 

matter. 

15. In aecordanc:e with Commi11ion Rule 25·2.4.825, Appllc::lllt'a pric:c liat is 

attached u EUM 8 . 

16A. ~- AI proof lba1 Appllc::mt hu the rcquiaite f'lnanc:ial 

ability 10 offer altcmltivc loca~ c:xc:ban&o acrviclca in the State of Florida, the unaudited income 

atatemcnt and be'"""' lbect ot Applicam'a parent orpniurion, C.A Information Systems, In<.. 

d/bla Nctcon Corp., arD attac:bcd " Eulblt C. lbeac doc:umcnu are verified c:omc:t by 

Appllcant'a Plesidelll and are pm eut-,d in lieu of audited rUIIIIC!al .wcmenta. AI a start-up 

venture, Applicant rcqucata lba1 tbe Commluion except lbc financ:ial rtatcmcnll of ita paren1 

company. Addltiooally, u tbe nature of tbCie documcnta is highly confidential and of potential 

bcocfit to Applicant's competllorl, punuant to Applicant's a.ltlchcd Motion for Protcc:tive Order, 

thCio dontrnmtt arc IUbmiuod UDdclr pro«ective seal.. 

168. M=•rria1 C.1p•MIIt)'. Applkant's officcn "'-vc been dlrec:tly 

•tlpOCI&ible for ApplicaDt'• IUCCCII u an inlerllct rcrvic:c provider. A IUtiU1llt)' of the 

IDIJIIICiliCOI experiCliCO of Applic:ant'l aenior ofDccn il attac:hed u Elltlblt D . 

• 3 • 



16C. Ior.hnjql ctpetility. As Indicated by EOlbiC D, Applicant's officcra 

have ·cxpcri~ in bolh ldm-"w\llliecioof IDd ~tmte« leJVittef. ~rdingly, Appll~! 

believes it bu the DCC""'aIl)' tec:bD1ca1 ability to provide altcmative local exdwlgc acrvices, 

iMluding Plain Old Telephone Service ("PPTSj, Integrated Service~ Digital Nctwofk 

("ISDN}, and dil'CICtor)' ..mt.nce. To tho ox!lent thai Applicant will operate u a rcao11er of 

local exchange lei'Vices, Appliclm will rely 011 die teclmical abUity of ill underlying canicrt. All 

ICCCSI to 91 1 eMergCDC)' ICitVicc WllJ be &c:iJitlled by Applicant's underlying carriers. 

17. Comm:iJ1ioa lppi'OV8l of ltbc inswlt Application will enable Applicant to 

offer the following long-term benefita to tbc public: 

A. JRIICr value to .ubtcn'ben throuJh lower-priced, better quality services; 

B. imlowtlvc telecommunications ICI'ViCCI, including turnkey aoJutio111 for 
local and internet lei'Vicc; 

C. iDcroasod COD8JPDCf cboice In lelccommunicatlona service; 

D. effic:icat 1110 of """Mini tdecommuniearions resource&, u well u 
iDcroasod divenl&cltion and reliability in the aupply or 
teleconummk:atioas Jr:r'Vicol; and 

B. an additioaal We raveaue IIOUrCC for the Stale of Florida. 

18. Applicant will comply with all tbc rules and regulation~ or the Commission 

and will respond to any Commillion request for 1\uther inforrn~tlon or evidence rcprding 

Applicant's proposed ICrViccl. 

. ... 



.. 
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W'HEREFORB, NdCOn Telcom, Inc. reapccl.f\illy rcqueat.a that th.e Florida Public Service 

CommWioo anut it OriJinal Authority to Provide Alternative Local Exchange Services within 

the State of Florida. 

Relpectfblly IUbmittcd thia { S day of ]> -t-e, · .1998. 

Telephone: n7.738.SSS3 
Facsimile: 727.738.5554 

Applicant's Replatory Coi'IIUitant.a 

Ms. Tlml'll BWJWIIdt 
JSQ. Telecom Consultants. lnt'l. 
3702 Stonewall Circle 
Atlanta, Georgia, 30339 

Telephone: 
Pacaimile: 
&mail: 

770.805.0800 
770.333.03111 
blqwardt@isg-ielccom.com 
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EXHIBIT A 

ARTICLES OF INCORPORATION 
(Au.cbcd) 



BE.FORB THE PUBIJC SERVICE COMMISSION 
OF THB STATB OF FLORIDA 

In the Matter of tho AppUcatioa 
ofNctcon Telcom, lnc. 

) 
) 
) 
) 
) 

for Oli'iginal Authority to Provide 
1\ltemative Local Exchanae 
Smyicca Wjthjn the Stptc; of florida 

Docket No.-------

I.IS'[OfltJRIBD'S 

EXHIBIT A AllTICLBS OP INCOlU'ORATION 

BXHJBITB PR.ICBUST 

EXHIBITC FINANCIAL STATEMENTS 

BXHIBITO MANAGE¥BN'f BXPERJENCB 

-1· 
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ST A TB OF FLORIDA ) 
) ... 

COUNTY OF PINELLAS ) 

S; my llgnaturo below, I, Tony Ardo'lino, lttCit to the IC()UI'IC)' of the information 

contained in thiJ Applicaaioo ll)d attacbcd doclillnenll and that the Applicant hu the tcc:hnical 

oxpeniac. IDiftiPrial lbWty, C1d ftJJ."JJCial capebillty to provide alternative local cxchan&e 

c 2\fice in the StMe of Florida. I have read lbe fORJOina and declare that to the bell of my 

lalowledp md beliof: tbe iniymlljou iJ true and oomet. llltes&lball have lhe authority to sip 

on behalf of my compllly and aarce to c::omply, now and in the fu~. with all ~pplicable 

F~. I am aware that puriiWit to Chlptcr 837.06, Florida Statutes, "Wboe\·cr 

lmowinaJy ~ a f&IJe ltlfamont In writina with the intent to mialead a public ~CtV&Dt In the 

pcr(onnance of hit official duly lhalJ be pihy of a miadc:meanor of the ICCOIId dcgrcc, 

~·"'·..,.,.•"'·""·" 

- -=s 
Tony ArdoliDo 
PRIIktaot 
Netco.n Telcom, Inc. 

ore me thlJ ..6_ day of ~ , 1998. 



November 16, 1998 

AMERILAWYER 
343 ALMERIA AVENUE 
CORAL GABLES, FL 33134 

The Articles of lncorporadon for NETCONITELCOM, INC. were filed on 
November 16, 1998 and uelgned document number P98000096100. Please 
refer to this number whel'lever corresponding with lhls office regarding the above 
corporation. 

PLEASE NOTE: COMPLIANCE WITH THE FOLLOWING PROCEDURES IS 
ESSENTlAL TO MAINTAINING YOUR CORPORATE STATUS. FAILURE TO 
00 SO MAY RESULT IN DISSOLUTION OF YOUR CORPORATION. 

A CORPORAnON ANNUAL REPORT MUST BE FILED WITH THIS OFFICE 
BETWEEN JANUARY 1 AND MAY 1 OF EACH YEAR BEGINNING WITH THE 
CALENDAR YEAR FOLLOWING THE YEAR OF THE FlUNG DATE NOTED 
ABOVE AND EACH YEAR THEREAFTER. FAILURS TO FILE THE ANNUAL 
REPORT ON TIME MAY RESULT IN ADMINISTRAT1VE DISSOLU110N OF 
YOUR CORPORAnON. 

A FEDERAL EMPLOYER IDEN11FICAnON (FEI) NUMBER MUST BE SHOWN 
ON THE AN~!UAL REPORT FORM PRIOR TO ITS RUNG WITH THIS 
OFRCE. CONTACT THE INTERNAL REVENUE SERVICE TO INSURE THAT 
YOU RECEJVE THE FEI NUMBER IN nME TO FILE THE ANNUAL REPORT. 
TO OBTAIN A FEI NUMBER, CONTACT THE IRS AT 1-800-6294876 AND 
REQUEST FORM 88-4. 

SHOULD YOUR CORPORATE 'UAIUNO ADDRESS CHANGE, YOU MUST 
NOnFY THIS OFRCE IN WRmNO, TO INSURE IMPORTANT MAIUNOS 
SUCH AS THE ANNUAL REPORT NOnCES REACH YOU. 

Should you have any questions regarding corporations, please contact this office 
at the address wtven below. 

Loria Poole, Corporate Speolallst 
New Filings Seotlon Letter Number: 098A0005S002 

Division o!Corporationa- P.O. BOX 6827 -Tallahuaee, Florida 32814 
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ARTICLES OF INCORPORATION 

OF 
:-•s:: "'-· 0 ' v>-
"""' ,.., ~ ~ • I ..,. 
,.." ·C? .7:) C-
;J)~· .t" NETCON/TELCOM, INC. --· o ,. 
'II 

(J1 

The underalgned aubacriber to theae Articlea of lncorporetloo Ia a natural parson 
competent to contract and hereby form a Corporatloo for profit under Chapter 607 of 
the Florida Statutea. 

ARDCLE 1 • NAME 

The name of the Corporation Ia NETCONITELCOM, INC., (hereinafter, 
"Corporetion "I . 

ARDCLI 2 • PURPOSE OF CORPORATION 

The Corporation ahall engage In any activity or buaineas permlned under the 
lawa: of the United Statea and of the State of Florida. 

ARDetE 3 • PRINCIPAL OFFICE 

The addre11 of the principal office of thla Corporation 11 605 North Lake Circle. 
Cryetal River, Florida 34428 and the mailing eddre11 Ia the aeme. 

AADCLE 4 • INCORPORATOR 

The name end atreet addre11 of the Incorporator of thla Corporat.lon Ia: 

Ellie Sanchez 
a43 Almeria Avenue 
Coral Gablea, Florida 33134 

ARTICLE 6 • OFFICERS 

The offlcera of the Corporation 1hall be: 

President: 
Vlce-Prealdent: 
Secretary: 
Tre11urer: 

Tony Ardolino 
Joseph l~aaos 
Tony Ardolino 
Tony Ardolino 

whoee eddreasea ahaU be the 11me as the principal office of the Corporation. 

0 AMERIL\wvEtr 
343 ALMl!lJA AVDI\11 ColAL G.UW, fL.l3134 • (30,) 44S·l100 • (800) 603·3900 • FACS1MILI (lOS) 447·8900 

MAJWIO A~I!U • PorTOFPICe Gox 144419, ColALOAIW, FL 33114-4479 
hup:/lwww .amcrllawycr.c:om 



ABDCL£ 8 • DIRECTOBISI 

The Olrector(a) of the Corporation ahall be: 

Tony Ardolino 
Joaeph !aeaoa 

whose eddre11es shell be the aame at the principal office of the Corporation. 

ARTICL£ 7 • CORPORATE CAPfiALIZADON 

7.1 The maximum number of share• thet thla Corporation Is authorized to 
have' outatandlng at any time Ia SEVEN THOUSAND FIVE HUNDRED (7,600) shares 
of common atock, each 1h1re having the par value of ONE DOLLAR (t1 .00). 

7.2 No holder c.f ahara• of atock of any clall 1hall have any preemptive right 
to subscribe to or purchaae any additional shares of any class, or any bonds or 
convertible aecuritiea of any neture; provided, however, that the Board of Director(s) 
may. In authorizing the l11uance of sharea of atock of any cla11, confer any 
preemptive right that the Board of Oir~tor(a) rr.ey deem advlaeble In connection w ith 
such lasuance. 

7.3 The Board of Director( a) of the Corporation may authorize the lssuan,.,. 
from time to t ime of aharea of Ita atock of any clau, whether now or hereaflvr 
authorlz.ed, or aecuritiea convertible into shares of Ita stock of any clau, whethar now 
or hereafter authorized, for such consideration as the Board of Directorial may deem 
advisable, aubject to such reatrlctions or llmitations, If any, as may be set forth in the 
bylawa of the Corporetion. 

7.4 The Board of Olrector(s) of the Corporation may, by Rutated Artic les of 
Incorporation, cla .. lfy or reclasalfy any uniuued stock from time to time by setting 
or changing the preferencea, oonveralons or other rightt, voting powera, restrictions. 
limitations as to dividenda, quallficetlona, or term or conditions of redemption of the 
stock. 

e AMERlLAWYEir 
343 ALMEa.IA AYI!HUI! CC.JIAL OA&U!I, Fl. 33134 • 00') 44S-1700 • (100) 603·3900 • FAC'IIMILI! (lOS) 41147.8900 

MAILD!O AI>DUII ·Pan Orne:! BoX j444711, COJIALOAILU, Fl. 33114--4479 
bnp:ftwww .amc:rilawycr.COftl 



AflTlCLE 8 • SMABEHOLDERS' BESTBICDYE AGREEMENT 

All of tlt\e aharea of atook of thia Corporatlc-n may be aubjac1 to a Shareholdera' 
Restrictive Agreement contalnin9 numeroua reatrlctlons on the rights of shareholders 
of the Corporation and transferability of the shares of stock of the Corporation. A 
copy of the Shareholders' Reatrictive Agreement, If any, is on tile at the principal 
office of the Corporation. 

ARDCLE 9 • POWERS OF CORPORATION 

The Corporation shall have the eame powers as an Individual to do all things 
neceaaery or convenient to carry out ita businesa end affairs, subject to any limitations 
or restriction• lmposed by applicable law or theae Articles of Incorporation. 

ARTICLE 10 ·TERM OF EXISTENCE 

This Corporation ahall have perpetual existence. 

A,RDCLE 11 • REGISTERED OWNER!SI 

The Corporation, to the extent permitted by law, ahall be entitled to treat the 
person In whose name any share or right Is registered on the books of the Corporation 
as the owner ithereto, for all purposes, and except aa may be agreed in writing by the 
Corporation, the Corporation shall not be bound to recognize any eq,ultable or other 
claim to, or interest in, such share or right on the part of any other person, whether 
or not the Corporation shell have notice thereof. 

0 AMER[tAWYEJr 
343 Al.MEIUA AVEMUII ColAL 0A8LES, FJ~33134 • ~) 44'1·2700 • (800) 603·3900 • FACSIMII.S (lOS) 447-8900 

MAIUKG ADOIUS • PosTOFF!c2 BoX 11 ... 79, COlA!. GABUS, Fl33114-"479 
hup: //www .IJ7~rllai¥)'CT .com 
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ARTICLE 12 • REGISTERED OFFICE AND BEGISTEBEQ AGENT 

The initial eddrua of reglatered office of thia Corporation Ia AmeriLawye,., 
located et 343 Almeria Avenue, Coral Gablea, Florida 33134. The name and address 
of the reglaterad agent of thla Corporation Ia AmeriLawye,., 343 Almorla Avenue, 
Coral Gables, Florida 331 34. 

ARTICLE 13 • BYLAWS 

The Board of Director(a) of the Corporation shall have power, without the 
auent or vote of the ahareholdera, to make, alter, amend or repeal the Bylaws of the 
Corporation, but the afflrmetive "ote of 1 number of Directors equal to a majority of 
the number who would conatltute 1 full Board of Directorial et the t ime of such action 
shall be neceasary to take any action for the making, alteration, amendment or repeal 
of the Bylaws:. 

ARTICLE 14 • EFFECTIVE DATE 

These Articlos of Incorporation ahell be effective Immediately upon approval of 
the Secretary of State, Stete of Florida. 

AftDCLE 15 · AMENPME.NT 

The Corporation reaervea the right to amend, alter, change' or repeal any 
provision contained In thaee Articles of lncorporetlon, or In any amendment hereto, or 
to add any provlaion to theee Artlclet of Incorporation or to any amendment heraro, 
In any manner now or hereaher pr .. crlbad or permitted by the provlalons of any 
applicable statute of the State of Florida, and all rights conferred upon shareholders 
In thel8 Articlee of Incorporation or any amendment hereto are grented subject to this 
reeervetlon. 

0 AMERILAWYE~r 
)Al ALMPIA AVVNaCOIAl. OAII..U, fl..)) IJA ·(lOS) 445·1700 • (100) 603·3900 • FAC41MlUI (30$) 447-8900 

MA1U!CO ADOU.U • Pos1 OffiC! &ox 144479, COIAL 0AILI!.S, FL ))114-41179 
hnp , _ .amull1wycr .eorn 



IN WITNESS WHEREOF. I have hereunto sat my hand and seal, acknowledged 
and filed the foregoing Articles of Incorporation under the lawa of the State of Florida, 
this NOV 1 6 1~Q8 

. 
ACCEPTANCE OF REO!STEBED AGENT PESIGNATEP 

IN ARTICLES OF mCORPOBAT!ON 

Amerilewyere, having a buainesa office identical w ith the registered office of 
the Corporation name above, end having been designated aa the Registered Agent in 
the above 11nd foregoing Articles of Incorporation. Ia familiar w ith and accepts the 
obligations of the poait io.t of Regi1tered Agent under the applicable provisions of the 
Florida Statutea. 

~"' <.D 
..... , \ CD 
r-n ::r. 
> :O 0 :r,., .c: );-;;:; 
"':o 0'\ 
~-c 

~ 
.~ me ' : .,..., . 

r- v . -e - -: 
c- .. .., 
:0~ • 0 ;:' (Jl 
> 
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EXHIBIT& 

PRICE LIST 
(Attached) 
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EXBIBITC 

FINANCIAL STATEMENTS 

The verified finmcial ~ of Applicant's parent organization, C-A lnfonnation 

System-. Inc. dlb/a NCU:OO Carp., are auacbcd hereto. Applicant considm thCIO Anan<:ial 

atatemcniJ to bo propriellry and confidential. 'The data contained in thcac documents reveal the 

size. IIWU1'0, and ICOpC of Applicant '• parent or,gan!ution'a fmancial operations to competitors 

and potential CQIDpdhon. Thcrcfo~ pul'IUillt to Applicant'• Motion for Protective Order, 

Applicant requem that lhc Commission treat Applicant'• parent company' a finaneialstatcmenu 

as proprietary, to maintain lbe confidentiality ,of the data contained thc:reln. These fl!WlCial 

statcmentl arc aubmittcd under protective seal, ICCOtdingly. 



EXHIBITD 

MANAGEMENT EXPERIE.NCE 
(Au.cbed) 
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Tony Aldoll:no 
605 Nonb Lab Cilcle 
Cryatal River, Plorlda 34429 
Voice: 352/.563-5300 
Fu: JSl/795-6783 
llmall: tppy@pc!pop.eqp 

Sclllar Ntnrolk 1'1011-llld ~ Mau&cr 

o- 30 yem or......,. t iwoe Ajlil~ ill Del-'t proarllllllliD& dati P"X""'IIIIId IIIJc projec1 
-IIQIICDL '• ...... die do, 11 :; ·of die FDlST OGqllctc NctWarc openllna l)'llcml for ICINiu4 Unix 
plal(omiL '11111 ;ndllct-bow • "NctCoo• bu beell .uceeufUIIy awteeld Cot over 14 yat~llld bu woo 
~ ~ ~ ..... -' ....WW. 1'bl e.dllloloo I dt-loped ovcr Cbe yean b DOW 1 ioecaral pan of moat 
-Jar Unix OS*IIiat .,.._I • !! 1 S. Sollrit, IBM AIX. BSDI, FrecBSD, SCO and maoy IOCbm. Ovct lho 
yean, I bawoe cln'eloped ; I rt1 Ne&Warc llld SMD (NT) nnwort opmlina l)'llml, tbe Cllmlll NctCooNT 7,0 
lac:badul bocba NT(SNBITCMP)..SNetWin (NCP ll'XIf>o' '<) Co• nl 3nd MMr. My~ CX1mdJ fiOill 
llaDdl oo kaM!t.n.lduu rl j I o( '1M 200iwut1111ndrh. ,., IV' ' "'l, NCIBEUl, TCP/lP prolOCOIIIICb and 
vlrtuallloiiWodc 1111 .,_. fot c~ t111111or Uala plld'orm, to l.bc de'·• I ·~nt of 1 CUitipidiCDIIW'O ~ 
Requinmleata D: c •4, OOOIIJine rnl\:ctiiJ ..S prOIIIOdoa ora prndu 1 19191-~fill In docvclopma • 
Bur'a= Plllll ror .... NdCoo ~t and ....... I multimillloa YCIIIIIIe ID•eatmml from H. Roa Pcro!IO ftmd 
lbc eleva,., .. .., rl-lbe core eecbDoloaY· 

'lllroqbaal my -.nle lbil JDduaay lllave prtNWIIy developed llld coded lho followJna: 
·NctWate Scna- ftw UNIX 
.l'o6aoloft \SMB) NT- for UNIX 
-200+ Nec9'01'k c.n~ ciri-. ror 1.111t. and oos 
-Neltriol Pt'OIIIICOI _. 
-NCIBEUJ PtCICDCOl.e.dc. 
·NC1Bl!Ul over IPX Proeocol SliCk 
-IPXISPXD PJOIOCOI SIKt 
• TCPIIP Proeocol s..dt 
-VFS file a)'ltcml for NccWarc llld SMB 
-Mulli·tbtudodNctWan opmdoa l)'*al lor Solidi 
-IPXIIP Gatcway/Filewlll 
-Weocld2.dll IIIII w!aJOCk cW for aocba 11'1cr [PX/SP)( 
-IPXISPX Tcnninallacm:r 
-Hlp PerfonDaDCc TcmllDall!mulaiOf 
·II<Ja Tc:rmiDal c:aulaiOt 
-NdWarc oo wiDdoowl NT 
.ODBC cllc:IIU IIJid *'"-' for OltACLB llld SYDASB 
.Qraclc WEB Sc:M:n 
-CompJCia iDtqtalad OnancMI t)'ll.a f'i!r dcwoe~ lncJIMfina: Clllmatiaa. Job~ purebaalna. 
llCCOUDII pa)'lblc. Clfda> CliO)', ICC C-NCiiYible, peyroll, ,_, m&IIIJGII"I, etc, 

Pro6clm1 in tbc Collowina Opcntina I)'IIUIII..S 1......,.... 
-Java, Vilual Cafe !PilO 
- C. C++ AU vonloaa 
- Fox· AU venl001 
- Qraclc - AU UNIX platf-IIICI Willdows NT 
· All~- oCUNIX 
- Windowl NT, W!Ddow 9S, Ooa 
• AU MlmJioft Vlalal Studio 
· M'"-f~SQL 
- Mmymare 



r 

Cclaipleto Nelwodt Lib far..,. .. , ---.: 
4 Edlcnact idwodta 
l Tokaa JUaa Ddwwb 
6 roatc:r~a-wayltlridpl 
Ow:r 20 .,.._; c' •· 1 NttW-.3.12. 4.X. Sollnl, 111M AIX RS6000, soo 
3.x,. S.a, NT 4.0, WIN9S, BSDI. Fl I SD, u. ' ... FT I '-o.-:liaA, rouJm, flrcowalla and ptcwa)'l, 
Oncle &teajdi. Oadl w• .,._, OrKk o-tos- 2000 oa bods Spare and NT. 
S illtcmc1 Wducrwn,C a;I.I"SPIIIUp 
2 UPS S)'lllld, 
NOI1benl Telc:oal dis*~ PBX 
Necworlt ~ 1lcr1.1 Slllflllr wid! aU piatooult and media. 
Novell LaaAJyr.er 

Major Addcv 61 , • 

.w-. olowr 20 Pn*:l oldie,_.._. far prodllctarcllena: tach..tm, 
LAN M ..... ProdDcl olllla Y-. 500 Wodd TOP oldie Wodd, SOO PrwiDc:l of die 
Yar, PIC M ...... l!diW<lloicelll:.. 
• 1984 Dewlapcd PUPil (PC UNIX Pill r_..) 1 portable PC eo UNIX tiJc nche'l&e propm. 
·1916Dei11c; , ............... lorsa>XENDC(c-Nct). 
· 1990Dewll$1'ftni~LaH $ INecB£Uic 4*1iloleaftwwtfarS00 
UNIX (AdladX AXe.). 
• 1991 Developed ftnl NfltWn • • I S I INI (a.oNB) poneblc dCIWolt opcnlias l)'l1ml (AIIInUX NW Axcal). 
·1992DewelopedftniC ;IMI~nc 1 'lbll.--tOISwlllloomplelleOOS 
utilitiaa {NeiCGII). 
• 1993 Dew eloped ftnl SPX M•ll• -....-.a , .. and-· die ww1da '- ia1LIDal cmulllor (actam). 
• 1993 blued a hiiiDrk Softwn ...._ oa -11 piotocol M1WWidas lldiooJosy US PaiCDI No. S26S239 
• 1994 Tbo ftnl IOO,UfnW S 1 ~-C 1 11bJe 0/S ..S Olador SoUrla l.X (NctCoaM'T). Thla lulill 
die c-Ddwork"' I • 8ylee.a-.., ........ 
• 1995 Tbo l"dii'XIIP Prory ~inwall far Wmdowi..S NcCW­
(PaiC:III Paldiaa). 
· laucd IS pdtlltl iD adWOitiac. Ide ~ ' =e•Kt.w. c ' erie w , .Spowc:r ~lystcml ud 
IOf\wue. 

1984 10 1991 NdCoa Coopcw4le n ~ 

NetCoo Corp. - orip;aiJy a UNIX ftDaadal fY*U illrep1« and ..,ralioaal pubiWIJna IGVIcc bumu. 
NctCon produced Ill fine CMIIIKIIVity ~oat ollu oom iDienW DOOds and lhe oeoda of bod! Ill flDI.ncial and 
pub1Ja1Uot atfh;-.,11!1 I ¢ IJ& _.,.._ ..... .,.._.and bantwwe. Ia 1989 MI. H. Role Paoc 1111C1o a 
ldllldm«Jioa dollar Ia• ·111 N.c. CoiJIIN ,._ 111 t.d die dc:¥dopnalt of lilt core liedllloJosy of die 
NctC«< prodla(t 1IDa. T11if- core wbcolol)' Ia-a.,.n of die S4aDSoft PIC SavlGet and IOM A1X prodlleu. 

1969 111 1996~'[: Is' m 'm Vlce~F~ 
NTB- fatmed ID JIIOJII II 1 'd ' 4he C!f' \ al &J --of die -Jar IIJIIPijcn of 
piOdnc:doa piOIDC)'I* far IBM'I 8ca .... hihdea 

1980· 1914~s.iorf'n!jectM 1 • 
Scmor Projecln ..... far aVar lllrJiby ._.. ..S llltOd snjecla _. • Sea Waricl tiUa wt1a1a ble St!ll'clltplay 
taDk, HlrcGniJ, 8tKe ..Slow-rick 0.. c-., Dade c.c..ty J'lorida Oooa I and Oalonl ec-r, o.da 
Cowley Oala Ccaler de. 

1969 • 1980 Air K.ila ofl'klrldl, Vice PI UWIII 
DcYc&op.d and -u.d -..,..,cl c 1 tw:duo -JCINDI•)'IIelm. and au-red mcc:lwlkal.,.- for JDIIjor 
projccu IJuou&boutiOUih Fblda. 



1966 • 1969 u.s. Amry 

Educadoo: 
Ouillopber Cohlmbul Hfab SobcKIL Mllmi, Florida 
Miami Dlclo .hmlor Colllp. Milml, Florida 
Univenity otMiaml. Mllmi, Plorldl 

P-'; 
A~: 60S Norib Like ClrcJe. Qywtal Rivw, Florida 34429 
Vol«; 352/S6J.S300 
Fu; 3S2179U?IJ 
Email;- '@ndsnp !?!'I' 
Murlecl, Two dlllclno, ........ I 6 ,._..old, IIIII .-ried d .. ..,...., 26. 
Hobbie~; Sailiaa. hoerina. -lpOdl. 
Health; Bxcellelll 



3701 Stoaewall C1rde 
Atluta, GA 30339 

WMt: 770-644-16'n B..u: 1'70-105-0100 

EDUCATION; (eop DOtcll priVUt all pta· elcmentuy aoc1 111P ~~ u bub f« b1Jbcr cOa!loa) 

1911 Unlvmlly of Pbocllb.. Pbocllb., Arizolla 

1911 IBA -llll,jor: Pubtic AWiln (Ala Mljor) Unlvmity of Dcnvct. ll)enwr, Colondo 
Acert h ~f'lolllm 

1911 IBA· mtJan: BcaDIWIIktllld~ Hlllory UnlvmltyofDellwr,ll)enwr,Colondo 
Arl I -~ f'lollllll 

(NOTI: boCia ..,_ _.. ....S lD die-4 )'Ml period - mujmum ovctloldt the whole time. FOUDdccla 
dlapW o( 1 ~.wily IDd wu acdve illmaay campua acdvillca u wcU u acrviQa 011 the 
Natlooal sti l'llnllll - oldie lllljaf lid areea.) 

EXPERIENC£; 
3197 10 Praad GE Clpbl eo.--dal Dtred (GE ExcU.at) Atlanta, GA 

Vice Prmidmt- It'M""'"mjgtiopa Prpdycts 
......... ...-a.ec: .... w I 

7

' a iMp!-IOd .... SJ.6milllons-alll'IOOBOII d .... ._ 
c-linelllldNQS ... p!Ot ' I ....... ,._ ~ Amne--.11111 ~ ..,__. .. lllftpiOIIIIblc 
,..., .... SO 1 I.UOW • .,.. .. ,_~1000ft11tU iauftllna...W(IIqi iOI-.Ie 

pled'Omt ASAP) .ct devWd -a.sc 1$1 u c•• plloc 10 PJOW Ia MX!-.y for OB 10 act 111 a more pn~nlable 
.,.,.,__ .._..., Callru ,.... "llllwOik", Aclvlaed on acqullldan fii-'DIIO make 111111« move 10 
llllc 111 •I . I -.lblpDIOIII¥Mft I dlcnedono(OBinlemal._'-m•llliolllonuomcct-arualeend 
rMIUII a.ec.-.tor-ldwlde....._ ~ P.tl.rapOMibilky (01 Amcritech end NY);BX opoolllonl. 

12195 10 3196 MJIS c.--a"doal,lae. Oakbrook Terncel lllinoia 
Sr, Director -SbJ1CSis Nm(prk Injtiatiyq 

0vw. Clpe I ~ 10 iadDik-pnljtct arm I of!pedalty« ~ic.led in~~* I rioot art-': 
-ucdce _........, d/;ylo I] 'C)' !lOW DCJCW•hw, Alclllld mukctiDa ooanliDadoe .t traiaiQa. 
pnljtct PAL • wdl • finenc!al 1011)'* Ia pnlj«t ..... M.tec _,- IDd pRVioaa duties alto 
C*Jiod f«Waa'dlD - ola..,.. n.o.,. CllpiCI'Y -.1111 aMirianaf ltdf added 10 bead Qp nrioua w!Jadva 011 • 

IMiooaJ bula (Le.. Raie, ~ IUfPOI', C8lricr Rtu.-, etc.) 

Sr. Mpgpr • Local Sqrylco ImpiG!J!!!OIIt!op 
Kllldled allllepdetlona, ,....,lllllll, liiiiiJot RBOC illln'OOIUICCtloo ami!Jcmetlll,lnd lmplcmcotarlon of 
awltcb lnd ceua:aJ or&o equlpm1111 u w.U u the lntcanrlon orMPS onlertn&: bllllna. aocl provlllonlua 
l}'llmll, cedmlcal prqiiii'OCIDeA IDd -.ladoll of lna1allarlon problcmt and baocl orr 10 Dtkctloa anclulet 
tuppon flllletioaa widl ~ R.eftaal:llat of IDiaCOIIDtCiioo dclalla (after DCiodaliDa our lftiiOIIal 
·~). lmrl"'' !c • pl'll c~ ... _, aeaodaliQa awe by awe wbolcule Callra. bud- u~. INIIIr., 
uaap, (...._lllld ollllr ICIYice ........ .-le loll- ill all Awaladl atata. I alao DCIJC!Wc biiiJIII 
cliapl8l ,_...""-· • ... .... ot.,.. 2 

R.eccally, ubd 10 dlt.r llql odlcf 
~ .... • m • Ike •r ..S- lldectllcl to iCp I MFS wldt DCIIkr major -.tiOIIal tlt"'*-
OCIUipillf to ocarciqe I« ilna r 1 r'""' ...se, ..S local envicc lqllc nyntatiaa 011 alllllioaal bew.. 



1194 to 12195 Fu Sllaap,..c Network Rochester, New Y oric 
OwncrJF,pbMCIQM 

Tb.iJ wu alrial to bave data to .ell the CIOIICep( t.ad coosultina 1Ct-upllicallin4 to rclepbooe C(lll!p4ab f« 111e ill 
their dboctilfla It Will iiecuSid e 116 die lilleilllledlitt ~~tp m diet~ dftelcly llld it ft'CRbd VERY 
wdl. Jua ~ 1- palliQa IGptblr my pa 111Dtlon l'llllcriala 10 like to the rclcoa, a reauiler called me f« 
the MFS OjiiiCICIIIDity. 11lla Ia u w:cllau aample of my Cllll'qlrel)ellri&lappn!IICII t.ad vlaloMry Idea 

11191 to 1194 F'Natler COIIUDtdleatlotu (Rodlater Ttkplloae) Rochester, NY 
St Mwm -l.oqal TeJmhgnp Service P!IMing 

Mally faccU or ..U le''F' ·nc CCIIIIpl&llel Ud to be~ iDc:ludiq aoa markcdn& of IWilcbcd baed 
aervlcea, lib cnlaMa, paodlact .t.ip aDd dl.p&ri)IDLill. t.ad diroctory. 1'1111 P A L mpt"'•ibfc iOif 49 dlaec .. lel 
couliq S23 mlllioD ill.,_... Pu1b' mponslb,lo (Of all flDIDclaJ impacU loclud!Da the .... prochiCdoo 
"j)""illanloal, PAL, Uld wador 00111r1e1 oeao"•tlon• iD addidoo 10 my ocbcT llllrltctina dutlc:t.. TbciC 
complllicl101il!s ~ the 1111&11 p•t-1 ~!•rica &'lfl)' l'roCII the RocbesJu area. 

2185 to 11191 (various locatloDJ) 
Denver, Colondo 

Clfobiec:dft filii yew Uld 21S% the III:Xl year. l'romoled anu t711Xll11ba 011 
till job. SU. .._ lllc:k.W 6111011dtavcnp Ill)' In Dca-. Sa1l Lake Cily, Albuquetque, 81 
,_, SID Dlep, .S Clllcqo DMb"est IUbuJW. 

7116 &a Mrnz • Sowbcm Catlfomia 
Baled iD A•' lm Ill ')rqc Cow!ty, IIIJlClVilcd a aalra crew or I, 1niDccl diem beyOIIcl the 
bilk OCijiCii*....,. paOIJIDI, cOICbcd Uld maclvucd dian. and 111pa vitod lbdr ecdvilia 
10 boda oaqiy wta tt. OCIJliiiiiY'IItllldardt ofbdlavlot aDd perfOOIIIIICC aa wellaa 
p-.•eadaiiJ'IP'I•Oit Olf~ cnvra10 llllnilnhe e\IIIOIIICI"CO!OPlalnll. Prornoccd to roll out 
acw 4-<:olc:w -n•a" hw"' type: of prodDct. 

&MaawelteriiW Y...., ..... 
1111 H-· ' : le!cy Srln 0Jr"Jwna City, OkJahor.na 

Dell!* e. tilk, dill Wile pomorioa Continued witb tbc lnlroducdao of tbe 4-c:olor prodllct 
In the ScNdlw r o lieU S-VP uu. 1)e aala f-III!:B. ho•e~«. wu unJonh;od and lbln-. dlmcalcy ill ron- dla1 cbqcd tbe pndxt and the lila pop-dla11 bad 
._t.l!e!wt ~- Requ 1111 ~ a t11111fcr to mukctJna. 

' ' " Sr. Mtrbt Mpm • l'llrh? Mtll•Jtre• 01/lilwnt City, Oki•M;nt 
HIDdled all ore. dbc!aly -..a doc"kw, plw.implcmclltadoa, aata roll-out. and ocw 
~~for the .... of Atboaal and Ollllboma. Slved Sl.6 ill puc'e• l5oD COlli 
lllld bulllar- -by 38% Ill lbe _.major biUkd clinctoric:t.. Wbco my home bumocl 
dowiiiDOctober o( 1991. a.o.e to tak.t aa oatly retlremmt otT~ and movo back to be ocar 
my fia:dly (Oif. ~ (Rocbatef, NY) 

7/1110 IllS 
"'=iR'M 1W!crlB U?mb QfnmrlState Bcal!tmjgM 4 l&aal AtfminiltQtor 
lloutiqiM brc11c-. firm ia the bey-day of ~he pmny-Jtock rnuke1. I was Involved in ~ 
6c:d ortbe -wet wortc <IDe 4lllae-. pcoonoOoocwl r-.11 rcporu, and 11nderwrirlna 
..,..._ I allo MC up a Tnlli ~I for I IIOII•bank lnll~ by .-II!Qalbe JiCIPiopNtiO 
att and tuiltt wlillllleiU (Seved about ns,ooo ia 1cp1 rea). F1111job, but t WUD't makbla 
c-.JI _, aad I.....SIO lelnl bow 10 tclJ alnce cvcrytbiq Ia Ufo Ia a lib job. 



ACCOMPLISHMENTS I WGW.JGBTS: 

• •• Nqocialal '*' MFS ._or 4 tt. • QtlcwiDdulay'allnl camplctc a.ECIIU!C 
lnlelroaac cdoa AIIW4id 011 bdlall ofNPS .ad A-*dl for Rqloo wide co-locadoo llld 
lnt=ocmection 

m Coq!letcly pmjcd -cui~ M»llarioo IIDd 11111H1p olt.IFS't twitchei!Uid CO Colloc:tlooa 
&om plumlJ:ta dlnl Cllonldaa Ill .... llld Mlelluperadom ~ Ia all Anlclltcch ICrriloty. 
Silll:elbelc _..!be fiqe I c"' w 6lr A.....,. too, I c:zpcrielxed line biDd 1be pitfall~. loop 
boles, Aiwdecb IKiic:a b dolty, ""' ........ pobkm raohniOD. bllllna lmplaridea llld 
IXIica, C1C. 

••• Cruled 1be f.tllldud ~ CIJ rlfL wJ ........ don 1'1111 (lb Joial Opcndoaa PI&D) 10 

elarlfy JIICb tblap u billlaa lllder , 11 azlprocedlll-. ,._ dwrilla ooi'NP- fees, 
CIC&I1atiao .~ .. llllWOZt w ' tl 1111 ....._..for I OIII!DCC.S canien, llld odJcr 
critical dculll Ill C1J1b1e _.,.. I J llliwwiFid 1J1twort IUI'D-l!p\lalld OIIL T1llt ~~- lbc Ameriltch 
ti&Dducl documciiiMdl OLI!Ca. 

uo Ne1otialcd (wi111 RepiiJOiy M J ) lbc lira lac 1 lioa ~ willl SpiiiTelqlboae for lbc 
UllaoiJ UJCl Florida Spri!IIILJ!C MMce- llllooiii&'OCIUclllWU then modlt1ed 10 be bull for 
tbe Natloaal Spri!ll lac n cd111t Aji_,. wid! MFS Worlclcom, 

•• • SMcd thtol.l&b Cclllclla'litary (Spillt 1LEC ~ ID ll1laoll prior to Ale of tarhory 10 Ameritccb ~ 
.-d)') opcnlloos, 1 • :lba ~ (tlify clldi'tliive 1 tlue liow to do II Mf wtw ditlr 
netWork would be Clplbk fill .... lilwulib pia,_. bodlaldel of a card pmcl). UJCl oollocadoo 
activitiel. Utilized loop hole lA AmediOdlllleaiiCIIC Ill bncllt MFS flnaaclally u wellu avcnlna an 
MFS ~problem wiUlc ..Willi DeWilDe lllcaiD SpUn opentfq ~. 

• •• Leii'IICd awltchlq *baolosY aDd tiM A ,.......lllllbtlla by OWMalnl 52 lllllo 1elcot tor Frontlet 
Ovmmtnlrencw Oftaa ._.._-rwalllld-mr.,M (« lbc ~or- U..lbey 
COIIIJ'OIIcd. Swltda (oftal old-bini)- npl1 c I~ by lwlchMdilla aewol iWiitpbkally 
alwall:d tclc:oa 10 a cealral 5ESS ud lnlllkiDa 1be LD oato !be Frootler octwoct. Lalcr I WICd dllt 
blowlodao IUid c:xpcdace widl MPS 111 plea a Cleve~~~~~:! wkb•nl 10 Dclroit and ll;.ofbMpolla 
btdc:baulto Cblcqo 111 pc 1aso t•k• • pior 111 local twitclllill: "'*''-llld CMblo lila for 6 
moatl!s prior 10 localtwbdl turu-up. 

• • • 1 -bed four-color lldllatilbaa pnlad iD diloctaria iD ..ty I !117 befon 1bey become a ftxture In 111M 
direc1orict. Acblcwd operatisla profklbillty and c:o•"hM'OIIIly ovmtblevcd Ia Mtloaallllea 
objcoctive:a. N- product laUDdl bl jpdjtino•J SWBII:rrilory wu bamperod by unloabr.ed ~aloe (on!e 

C'N'IJ" "1111011 pllll wbldl pme.-d llicowld•e lila coq 1 Nil"*• La!ICI', my product dcvclopmornt 
and launch stilla were utililed In my OWII Fa S1loppilla NtiWOd: bullneu in Rocbcat.tr. 



Netcon Telcom, Inc. 
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NdcoaJclmm, lpc, 

2494 Bay&hon: Blvd, Suite 204, Dunedin. Florida 34698 

P S.C. Tariff No. I 
On &in•' Title Shm 

LOCAL EXCHANGE TEl ECOMMl!N!CADONS SERVICE 

This Tariff contains the ntes applicable to the furnishing or local exch.mge telecommunications 
aervic:a provided by NetconTelcom, Inc. ("NetconTclcom") Within the State or Florida. This 
Tariff ia on file with the Flo.rida Public Service Commission ("Commission"). Copies may be 

irupected during nonnaJ buaineu hoW'I II the Company'1 principal pia« of buaincss: 2494 
Bayshon: Blvd., Suite 204 Dunedin, Florida 34698. 
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Issued By: Tamn Jo Burawardt 
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CONCURRJNC CARJUERS 

None 

CONNECTING CARJUERS 

None 

OTHER P ARTICIPATINC CA.RRIERS 

None 

EXPLANATION OF SYMBOLS 

(C) To signify cbaaa~ in regulation 

(D) To signify a deletlo.D 

(I) To signify a rate lacnast 

(l) To signify material n lot•ttcl in the Tariff 

{N) To signify a aew rate or regula1ion 

(R) To signify a rate rtdactJoa 

(T) To lignify a change in ten but no change in rate or regulation 
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A. Sbeet NumberlD1 • Sheet numhm appear in the upper right comer of the sheet. Sheets arc 
numbered sequentially. However, occasionally, when a new sheet is added between sheets 
already i.n effect, a decimal is added. For example, a new sheet added between sheets 14 and 
IS would be 14.1. 

B. Sbett Revlsloa Numben • Revi&ion numbers also appear in the upper right comer of each 
shccL These numbers arc used to determine the most current sheet version on file with the 
Commis&ion . . For example, the 4th revised Sheet 14 cancels the Jrd Revised Sheet 14. 
Because of varioU& auspcn&ion periods. defem1ls, etc. the Commiuion follows in their Tariff 
approval proc:c:ss, the moJI current sheet number on file with th.e Commission is not always 
the sheet in effect. Consult the Check Sheet for the sheet currently in effect. 

C. Para1rapb NumbfriD& Sequeate • There are nine levels of paragraph coding. Each level 
of code is subservient to Its next higher level: 

2. 
2.1. 
2.1.1. 
2.l.I.A. 
2.l.I.A. I. 
2.1.1.A.I.(a). 
2.1.1.A.I.(aU 
2.1.1.A.I.(a).l.(i). 
2.1.1,A.I.(a).l.(i).( I). 

D. C bedt Sllem • When 1 Tariff filing ia made with the Commjuion, an updated Check Sheet 
accompaniea the Tariff filing. The Check Shcetlists the sheets contained in the Tariff with a 
cross reference to the current revision number. When new sheets arc added, the Check Shcet 
is changed to reflect the revision. All revisions made in a given filing are designated by and 
uterisk (•). There wlll be no other symbols used on this sheet if these are the only changes 
made to it ( i.e., the format, etc., remains the same. just revised revision k:~J• on some 
sheets). The Tariff user should refer to lhe Ia teat Check Sheet to find if a particular sheet is 
the most current on file with the Commission. 
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APPLICATION OFTARJFF 

This Tariff governs Company local exchange services originating and terminating at points withln 
the State of Florida for BeiiSoutb exchanges. 

P.U.C. Tariff No. 2 the rates and c:barJes applicable to GTE exchanges. P.U.C. Tariff No . .3 governs 
!be rates and clwfes applicable to SprinliCenteiJUnited exchanges. 
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SECfiON J -TECHNICAL TERMS AND ABBREVIATIONS 

Account Code: 

Add: 

\ numerical code, one or mo~ of which an: available to a Customer to enable Identification 
of individual USCT'S or groups of UKtS on an account and to atloc-tte costs of service 
accordingly. 

The addition of a vertical service to ex,isting equipment and/or service at one location. 

Authorized User: 

A person, finn, corpo.ratlon, or other eruity that either is authorized by the Cu.stomer to use 
local exchange service or is placed in .a position by the Customer. either through acts or 
omissions, to use local exchange service. 

Business Service: 

A service which confonns to one or moi\'C of the following criteria: 

A. used primarily for commercial. professional, or insti tutional activity; or 

B. the service Is situated in a commercial, professional or institutional locatiom, or other 
location serving primarily or aubstantlatty as a site or an activity for pay; or 

C. the service number is liJted u the principal or only number for 11 business in any 
telecommunications directory; or 

D. the service i1 used to conduct promotions, solicitatio111, or market rcsCBtCh for which 
compensation or ~imburaemcnt ms paid or provided. 
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SECilON 1 -TECHNICAL TERMS AND ABBREVIATIONS, Continued 

Call Forwarding: 

A CENTREX or lou! exchange feature which pennits the station UJCf to have his incoming 
ullstransferrtd automatiully to any 1tation in the CENTREX or other access line. 

C..ll forwarding • Busy Line: 

A CENTREX service optional feature which automatically routes incoming central office 
trunk ulls to th.e lltendant when ealled station is busy. 

Calling Area: 

See "Local Service Area". 

Call Hold: 

A CENTREX feature which permits any call in progress to be "held' by dialing a code, thus 
(teeing the line for the purpose of originating another call. 

Call Pickup: 

A CENTREX feature which enables a station user to answer incoming calls directed to other 
stations within his own pickup group by dialing a code. 

Called Station: 

Tho terminating point of a eall (i .e., the called number). 
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SECTION 1- TECHNICAL TERMS AND ABBREVIATIONS, Continued 

Call Transfer-Individual: 

A CENTREX feature which permill a s1ation user to transfer a misdirected call or ony coli 
in progress without the usiltanc:e of the attendant. This feature is available on incoming 
central office wls only, unless spcci fled as Call Transfer-Individual-All Callis. Call 
Transfer-Individual is not available at Centmc II satellite installations. 

Called Station: 

The terminating p!'int of a coil (i.e., the called number). 

Calling Card: 

A card Issued by Company containing such account numbers assigned to its Customer 
which enables the c:harges for calls made to be properly billed on a pre-arranged basis. 

Carrier or Common Carrier: 

Any individual, partnmhip, association, coJl)Oration or other entity engaged in intrastate 
communications for hire by wire o.r radio between two or more exchanges. 

CENTREX Type Services 

Central office based non-transport arran gemenu which permit abbreviated internal calling, 
and outward calling from station lines associated with CENTREX Service, T-1 Service, 
PBX service, Digital T· l. 

Channel Terminal 

The term "Channel Tmn{nal" denotes that portion of a service required to terminate within 
a central office, the interoffice or lntcrcxchange transmission syltem. 
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SEC110 N 1 - TECHNICAL TERMS AND ABBREVIATIONS, Continued 

Channel 

A communications path between two or more points of termination. 

Commission: 

Florida Public Service Commission 

Change: 

Includes the reamngement or reclassification of existing service otthe same location. 

Company: 

NetconTelcom, Inc. (''Nctcon Tclcom") 

Credit Card: 

A valid bank or financial organiution card, representing and account to which the costs of 
products and services purchased by the card holder may be charged for future payment 
Such canis include those issued by VISA or MasterCard. 

Customer: 

The person, firm, corporation or other entity which orders or uses service and is responsible 
for payment of charges and compliance with tnri fT regulation. 

Dedicated Access: 

Non-switched access between a Customer's premises and the point of presence oflhe 
Company's underlying carrier. 
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SECTION 1 -TECHNICAL TERMS AND ABBREVIATIONS, Continued 

DiscoMcct or DiscoMcction: 

The termination of a c:ircuil coMcction between the originating alation and the called station 
or the Company' a operator. 

Exchange 

A central office or group of cenltll offices, together with the Customer's stations and lin~ 
coMccted thereto, forming a loal system which furnishes means of telephonic 
intercommunication without toll chllJ1CS between subscribera within a specified area, 
usually a single city, town or village. When an exchange ineludes only one central office, it 
is tenned a single office exchange, but when it includes more than one central office, the 
exchange is tenned a muhiofficc exchange. 

Exchange Service Area 

TI1e territory. including the base rate, suburban and rural areas &erVed by an exchange. 
within which local telephone ~ervice is furnished at the exchange rotes applicable wi thin that 
area. 

Exchange Serv.ice 

The gen.eral telephone service rendered in accordance with tarifT provisions. Exchange 
servioc: is a general tenn describing as a whole the facilities provided for local 
intercommunication. together with the right to originate and receive a specified or an 
unlimited number of local messages at charges in accordance with the provisions of 
this Tariff. 

A. Flat, and Message, and Measured Rate 

I. Flat Rate Servioc:: A clwification of exchange &erVice for which 1 stipulated 
charge is made, regard! cas of the amount of use. 
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SECTION l-TECHNICAL TERMS AND ABBREVIATIONS, Continued 

2. Messqe Ra~ Service: A classification of noncoin box exchMge service 
which is cbarpd for on the basis of amount of use. 

3. Measured Rate Service: A clauification of exchange aervicc which is 
charged on the basis of local usage. u determined by lhe number of calls, the 
duration of the calls, the distance of the calls and the lime of day the calls arc 
placed. 

B. Individual Line 

lnd.ividual Line Savice: A classification of exchange service which provides that 
only one Exchange Acc:eu Line shall be served by the line coMect.ing such Access 
Line with the ccnb'll office or otller switching unit. 

C. Foreign Ccnb'll Office Service: A clus:ification of exchange service furnished to a 
subscriber in a mullloffiee exchange from a central office other than the one from 
which service would normally be furnished. 

Extended Area Service: 

A type of telephone service fUrnished under tariff provisions whereby subscribers of a given 
exchange may complete calla to and, where provided by the tariff. :'CCeive messages ' m 
one or more exchanges without the application of long distance message 
telecommunications charges. 

Holidays: 

Holidays include New Year's Day (January 1), Independence Day (July 4), Labor Day (lhe 
first Monday in September), Thanksgiving Day (lhe fourth Thursday in November) and 
Chriatmu Day (December 2S). 
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SECJ"ION I - TECIINlCAL TERMS AND ABBREVIATIONS, Continued 

Integrated Services Digital Network (''ISDN"): 

Kbps: 

LATA: 

Link: 

Integrated Services Digital NetWork ("ISDN") is a network architecture: aupporting Digital 
Telecommunirationa services which arc user aelcctable through a common access at a 
standard interface. 

IGiobits ;per second, denotes thousands of bits per second. 

A Local Access and Transpon Area ("LATA") is o ieographic area established for the 
provision and administn1tion of communications ae.rvice. A LATA encompasses designated 
exchanges. whic:h are grouped to serve common social, economic and other purposes. 

The term "Link" refers to the use of a single local channel and/or liJl 

interoffice/interexehange channel u one segment (partial channel) of a 2 point or multipoint 
amnsemcnt when It least one other segment of the service arrangement i.s served by Netcon 
T"'lcom Link service, Netcon Telcom Unlc channel service, Netcon Telcom Flex service or 
Nctcon Telcom Gate service. 

Local Exchange: 

A geographic an:a within which the local telephone company provides telephone services 
and/or faciUties that arc not subject to a toU charge. 

Local Exc:hange Canicr. 

A Company which furnishes local exchange telecommunications service. 
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SECTION J -TECHNICAL TERMS AND ABBREVIATIONS, Continued 

Message Unit: 

Move: 

One message u:nh equals (1) minute. 

The discoMection of existing equipment at one location and recoMection of the same 
equipment 11 a new location in the s.ane building or in a difTcrenl building. 

Premises: 

A building or buildings on contiguous propeny, no! separated by n public highway or right­
of-way. 

Distinctive Ring Service: 

This service will allow a aubscriber to have up to three telephone numbers associated with a 
single line. A distinctive ringing pattern is provided for each additional telephone number to 
facilitate identification ofincoming caJis. 

Service l..ine: 

A two-way bu:si.ness individual Jlne, a dial PBX access line, a Centrex Type Services main 
access line, or an extension of any of the before mentioned, which is required for Jesting of 
cenain services provided by the Company and which is to be billed at the elCisting tariff rate. 

Speed Calling: 

A private bi"'J1ch cxclwlae, CENTREX or local exchange fca1u:re which permill the station 
dialu to reach other stati0111 by abbrevilllcd dialing. 
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SECTION 1 - TECHN1CAL TERMS AND ABBREVIATIONS, Continued 

Station: 

Each telephone on 1 line where no telephone associated with the line is provided on the 
same premises 1nd in the same building; the first termination in station key equipment or a 
jack (or usc with 1 ponable telephone. 

Three-Way Ca.lling: 

Trunk: 

A Centrex Type Services or local exchange feature which permits a station user to add 
another station to an existing call. 

A communications path connecting two switching systems in a network, used in the 
establishment o( an end-to-end connection. 
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SEC110N 2- RULES AND REGULATIONS 

1.1. UNDERTAKING OF COMPANY 

2.1.1. eo~·s seMces a AamW:Ied fOr telec:o!D!11miratioas ori&inatma aodlor termiDatlna 
in "'ithin the State o( Florida. 

2.1.2. Compny is a ~ provider of telec:o!D!11mic:atloas to Customers (or their 
d.iree1 ttanpuiesh •n aad roceptlon o( data xrvices and a IWil.c:bless rneUcr ofvoice aod 
other types o( cwmmjc:atioa~. 

2.1.3. Compeuy provides IICCell, IWitcblna. tnmpon aod termination ICtVices provided by 
te1cc:ommamicadoot canierL 

2.1.4. The Compeuy's seMces a provided on a moathly bub unless otherwise provided, and 
are available twenty-four (24) hours per day,~ (7) days per week. 

2.1.5. 1\cqiJeSI Cor scmce under this Tariff will authorize the Company to conduct a credit 
search on the Customer. Tbe Coii!PIDY reserves the riabt to refuJe avkt on the buis 
o( credit history, aod tO rdale further ICfVice due tO late payment Or DO.yme:nl by the 
Customer. 

l.l. LIMITATIONS 

2.2.1. Service is Ofi'eftd IUbject tO availability o( the DCC 'P'Y C.CUil~ aodfor ICfVice aod 
subject to the provilioot of this T ariJf. 

2.2.2. The Compeuy docs not undertake to tlansmit mcssqes, but olfm tbe IIIC or lu facilities 
when available, aod will not be l.lablo tor mon in transmlnlon or for f.ailw'e to esubllsb 
ccnncctioM. 

2.2.3. The 01stomr:t obtaiasno property rfabt or iDI«est in the '* or any .,cUic type or 
&cllity, ICI'Yice, ecr·il-·"""· telcpbone number, process or code. All riabtJ, titles aod 
iDlerau remain, al aD tm.l, 10le)y with the CoJ111&D)'. 
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SECTION 1- RULE'S AND REGULATIONS, Continued 

1.1. LIMITATIONS, Continued 

2.2.4. Prior written permission trom the Company is ~uired before any usigrunent or 
transfer. All regulations and conditions contained in this Tariff shall apply to all such 
permitted assignees or transferees, as well as all conditions of service. 

2 .. 2.S. The Company may, upon reuonable notice. make such testa and inspections as may be 
necessary to determine whether the terms and conditions of this Tariff are being 
complied with in the installation, operation or maintenance of the Customer's or the 
Company's facilities or equipment. 

2.2.6. The Company reserves the right to refuse an application for service by a present or 
former Cuttomer who is indebted to the Company for ~ervice previously rendered 
pursuant to this TarifTuntil this indebtedness is satisfied. 

2.3. USE 

2.3. 1. Service may be used for the tranamission of communk ations by the: Customer for any 
lawful purpoae for which it is technically suited. 

2.3.2. Service may not be used for any unlawful purpose or for any purpose for which any 
payment or other eompc:naation is recdved by the Customer, except when the Customer 
is a duly authorized and regulated common carrier. This provision does not prohibit an 
arnngement between the Customer, authorized U5Cf or joint user to share the cost of 
service. 

2.3.3. The name(s) of the Customer(a) desiring to use the ~Ctvice must be Kl forth in the 
application fo.r service. 
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SECTION l- RULES AND REGULATIONS, Continued 

1.3. USE, Continued 

2.3.4. The Company strictly prohibits use of the Company's services without payment or an 
avoidance of payment by the Customer by fraudulent means or devices including 
providing falsified calling card numbers or invalid calling card numberrs to the 
Company, providing falsified or invalid credit card numbers to the Company or in any 
way misrepresenting the identity of the Customer. 

2.3.S. Rec:ording of telephone conversations of service provided by the Company under this 
TarifTis prohibited except as authorized by applicable federal , state and local laws. 

2.3.6. Service will not be uud to call another person 10 frequently or at such times of day or in 
any other manner 10 u to annoy, abuse, threaten or harus the called pltly. 

2.3.7. Service will not be used in any manner which interferes with other persons in the use of 
their service, prevents other persons from u.ing their service or otherwise impairs the 
quality of service to other Customers. 

2.3.8. The Complltly reserve~ the right to refuse an application for service mllde by a present or 
former Customer who is indebted to the Company for service previously rendered 
pursuant to this Tari1T until the rndeb1ednCJS is satisfiC(l 

2.4. LIABILITIES OF THE COMPANY 

2.4.1. The liabilitie~ of the Company for damages annng out of miltakea, orrusstons, 
intenuptlons, delaya, errors or dcfccta in transmission occurrina in the c:Qurse of 
furnishing ICI"Viee or other fKilltics and not c1111Cd by the negligence of the Customer, 
commencet upon activation of service and in no event oxccc:d8 an amount equivalent to 
the proportionate charge to the Customer for the period of service during which such 
mistakes, omissions, intenuptions, cfelaya, errors, or defects in transmiuion occur. For 
the purpose of computing IUeh amount a month is considered to have thirty (30) days. 
ln no event will the Company be responsible for consequential damagca for lort profits 
suffered by 1 Customer or end user as the result of Interrupted or un.aatisfactory rervicc. 
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SECI'ION l - RULES AND REGULATIONS, Continued 

l .... LIABILITIES OF THE COMPANY, Continued 

2.4.2. Company shall be indemnified and h-eld hannless b)• the Customer against: 

A. Claims for libel, alander, tnfiingernent of copynght or unauthorized usc of any 
tnldernuk, trade name or service mark arising I'UI or the material, dalll, 
information or other content t:ransmined over Company's fed litles: and 

B. Claims for patent inrrlngemmt arising from combmmg or eonneetmg Company's 
facilities with apparetus and syllerns of the Customer. and 

C. All other claiiTIJ aria ina out of any act or omission of the: Customer in connection 
with any service provided by Company. 

2.4.3. Company is oot liable for any defacement of, or damage to. the equipment or premises 
of a Customer resulting from the fumiahing of services when such dcf~~eemcnt or 
damage is not the result of the Company's negligcnt'e. 

2.4.4. Company shall not be Jleble for, and the: Customer Indemnifies and holds hannless frolll, 
any and all lou claims, demanda, suits, or other aclion or liability whatsoever, whether 
suffered, instituted or aumcd by the Cwtomer or by any other party of penon, for any 
pmonal injury to, death of any peraon or peraons, and for any loss, damage, defacement 
or destruction of the premi1a of the Customer or any other property, whether owned by 
the Customer or by othera, cauacd or claimed to have be cauaed di~tly or indi~tly by 
the inltaJiation, operation, failun: to operate, maintenance, removal, preaence, condition, 
location or usc of equipment or wirina provided by Company where such Installation, 
operation, failure to operate, maintenance, condition, location or usc is not the: direct 
result of Company'• nc:gllgmcc. 
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2.4. 

2.4.5. 

2.4.6. 

2.4.7. 

2.4.8. 

SECTION 2 - RULES AND REGULATIONS, Conllnued 

LIABILITIES OF THE COMPANY, Continued 

No agents or employees of connecting, concurring or other participating carriers or 
companies WI! be deemed agents or employees of the Company without wriuen 
authorization. 

The Company is not liable for any failure of performance hen:undcr due co causes 
beyond its contro~ including. but not limited to, unavoidable intetTUptlon In the worklng 
of its circuits or those of another common c11rricr, acts of nature: stonns, fire, flood, or 
other catastrophes; any law, order, regulation, direction, action, or request of the United 
States Government, or any other jovemmcnt•l entity having jurisdiction over the 
company or of any department, agency, commission, bureau, corporation., or other 
instrumentality or any one or mor· of such instnlmentlllity or any one of more of such 
govenunentlll cntit1 es, or of any civil or military authority; national emergencies, 
insum:ctions, riots, rebellions, wars:, strikes. lockoui.J, work stoppa)les or other labor 
difficulties; or notwithstandina anything in this Tariff to the contrary. the unlawful nets 
of the cOmpany's agents and employees, if eommilled beyond the scope· of their 
employment. 

The Company sh•ll not be liable for damages or adjustments, refunds or cancellation of 
charges unless the Customer bas noti fled the Company, in writing, of any dispute 
concerning charges, or the bas.is of any claim for dam~tges, after the invoice is rendert 
by the company for the call Bivins rise to such dispute or claim, unless ordencd by the 
Commission pllmWit to Florida law. Any such notice must set forth sufficient f8ClS to 
provide the Company with a reasonable basis upon which to evaluate the Cust.omer's 
claim or demands. 

The Company shall not be liable for any damages, including usage charges, that the 
Cust.omer may incur as a result of the: unauthorized UJC of its commun.ications 
equipment. The unauthorized use of the Customer'• communications equipment 
Includes, but is not limited to, the placement of calls from the Customer's prc:mises and 
the placement of calla throuJh Customer-cootrolled or Customer-provisioned equipment 
that are transmitted or carried over the Company'• netWork aervioes wichout the 
authorization of the Customer. The Customer ahaU be tully liable for all such ell!arges. 
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2.4. 

2.4.9. 

2.4.10. 

SECTION 2 - RULES AND REGULATIONS, Continued 

LIABILITIES OF THE COMPANY, Continued 

The Company ahall not be liable for the Customer'• failure to fulfiill its obligations to 
take all ncceuary ateps, including obtaining. installing and malnlaining all necessary 
equipment, materials and supplies for Interconnecting the terminal equipment or 
com.nunications system of the Customer, or any third party acting as the Customer's 
agent, to the Company's nerworlt. 

Witb respect to Emergency Number 911 Service: 

A. This service is offered solely as an aid in handling assistance calls in 
connection with fire, police and other emergencies. The Compnny is not 
respon~iblc for any losses, claims, demands, suits or any liability whatsoever, 
whether suffered, made, instituted or assened by the Customer, or by any 
other pany or person, for any personal injury to, or death of, any penon or 
person1, and for any Joss, damage or destruction of any propmy, whether 
owned by the Customer or othm, caused or claimed to have been caused by: 
(I) mistakes, omissions, interruptions, delays, errors or other dcfeets in the 
provision of this service; or (2) installation, operation, failure to operate, 
maintenanec, removal, p~cc, condition, location o~ use of any equipment 
and facilities fumiablng this service. 

B. Neither is the Company responsible for any inmngement or invasion of the 
right of privaoy of any person or persons, caused or claimed to have been 
caused, directly or indirectly, by the installation, operation, failure to operate, 
maintC!WlCC, removal, presence, condition, occasion or use of Emergency 
911 Service features and the equipment associated therewith, or by any 
services furnished by the Company, including, but oot limited to, the 
identification of the telephone number, addn:u or name: usoeiated whb the 
telephone Uled by the party or parties aceeuing Emergency 91 1 Service, and 
which arises out of the negligence or other wrongful act of the Company, the 
Customer, its usm, agencies or municipalities, or the employees or agents of 
any one of them. 
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SEcrtON l-RULES AND REGULATIONS, Continued 

2.4. LIABILITIES OF THE COMPANY, Continued 

2.4.1 I. In the absence of gross negligence or wiiiCut misconduct, no liability Cor damages 
arising from errors, mislakes in or omiss.ions of directory listings, or errora, mistakes or 
omissions of listlngs obtainable from the directory assistance operator, including errors 
in the repo.rting thereof. wiU attach to the Company. 

2.4.12. The Company's liability arising from errors or omissions in directory listings will be 
limited to the amount of actual lmpainnent to the Customer's service and in1 no event 
will exceed one-halt (112) the amount of the fixed monthly charges applicable to 
exchange service aJTccted during the period covered by the directory in which the error 
or omission occura. 

2.4.13. As part of providing any private listing or semi-private listing services, the Company 
will not be liable for failure or refusal to complete any call to such telephone when the 
call is not placed by dialing a number which Include£ the number of the party called. 
The Company will tty to prevent the disclosure of unpublished listings, but will not be 
liable in any manner should such a number be divulged. 

2.4.14. When a Cuatomer with a non-publi5hed telephone number places a call to the 
Emergency 911 Service. the Company wlll release the name and address of the calling 
party, where such information can be determined, to the appropriate local governmental 
authority responsible for the Emergency 911 Service, upon request of such 
governmental authority. By subscribing to service under this Tariff, the Customer 
agrees to the release of such information under the 11bove provision. 

2.4.15. The Company willuac reasonable efforts to make available services to a Customer r or 
before a panlcular ~tc, au.bjcct to the proviaions of, and compliance by the Customer 
with, the replations contained inl this Tariff. The Company docs not j\WIIltce 
availability by any such date and wilt not be liable for any delays in commencing 
&efVice to any Customer. 
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SECTION Z- RULES AND REGULATIONS, Continued 

2.5. EQUIPMENT AND FACILITIES 

2.5.1. The Company will not be raponsible for the installation, operation or maintenance of 
any Customer-pmvided communications equipment. Where Cuatomer-proviaioncd ' 
equipment is coMected to the facilities furnished under this Tariff, the n:spontibility of 
the Company will be limited to the C'u:miahing of facilities offered punru.ant to this 
TariiT. Beyond this responsibility, the Company will not be responsible for: 

A. the transmission of signals by Customer-provided equipment or for the: 
quality of, or defects in, such transmission; or 

B. the reception of sJgnala by Customer-provided equipment; or 

C. network contJOI signaling when performed by Customer-provided network 
control 1lgnaling equipment. 

2.5.2. At the request of the Customer, installation or maintenance may be performed outside of 
the Company's regular business hours or in hazardous locations. In such cases, charges 
based on cost of the actual labor, material or other coS!• incurred by or charged by the 
Company will apply. If installation or maintenance is stll'ted during regular business 
hours, but, at the Customer's request, extends beyond regular business hours .o time 
periods including, but not limited to, weekends, holidays and/or night hours, additional 
charges may apply. 

2.6. CUSTOMER RESPONSJBILJTIES 

2.6.1. The Customer is responsible for the payment of all cbargea for ICIVices furnished to the 
Customer and for all additional charges for calls the Customer elects to continue , 
making. 

2 .6.2. The Customer is responsible for compliance with applicable regulations set forth in this 
Tariff. 
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SECTION 1 - RULES AND REGULATIONS, Continued 

1.6. CUSTOMER RESPONSlBIUTIES, Continued 

2.6.3. The Customer is raponsible for establishing its identity as oflen as necessary during the 
course of the call or when seeking credits from the Company. 

1. 7. INTERRUntON OF SERVICE 

2.7.1. Credit allowance for interruptions of service which are not due to Company's testing or 
adjusting, to the ne&Jiacnce of the Customer, or to the failure of channels, equipment 
and/or communications equipment provided by the Customer, are subject to ihc general 
liability provisions SCI forth in Section 2.4., herein. It shall be the obllattion or the 
CUstomer to notify Company or any lntcrruptlons of service. Before giving such notice, 
llr Customer ahall ucettaln that the trouble is not being caused by any 11ction or 
omlaslon oftbe Customer, not wlthln the Customer's control. 

2. 7.2. For purposes of credit computation for service, every month shall be considered to hove 
720 hours. No credit ahall be allowed for an intcrruptlon of • continuous durnt ion of 
less than cwo (2) hours. 

2.7.3. The subscriber WlJ be credited for an intcrruption of two (2) hou11 or more at the nile 
of tn20lh of the monthly charge for the facilities arrccted for each hour or major 
friction thereof that the interruption continues. 

Credit formula: Credit • (A/720) X B 

A • outage time in hours 

B • total monthly charge for arfcc:ted utility 

luucd: D«ember 9, 199t 
laaued By: Tamra Jo Burgwardt 

Netcon Tclcom, Inc. 
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SECI'ION 2 - RULES AND REGULATIONS, Continued 

2.8. RESTORAnONOFSERVJCE 

2.8.1. The use and reaoration of ICTVice in emeraeneies shall be in aec:ordanec with pan 64, 
Subpart D ohbc Federal Communications Commission's Rules and Regulations on file 
with the Commi11ion, which apcci6ealhe priority system for such aetivities. 

2.8.2. When a Cuslomcr'a service hu been dilconnccted in ICCOC'danec with this Tariff and the 
service hu been laminated through the oompktion of a Company aervice order. service 
will be resiORd only upon the buis of ~ppliestion fur new aervicc:. 

2.9. 1\tiNrMUM SERVICE PERIOD 

The minim..m service period is one month (30 days). 

2.10. PAVMENTSANDBILLING 

2.1 0.1. Charges for service arc ~pplied on a rccunina basil. Service Ia provided and billed on a 
monthly (30 day) buis. The billina date is dependmt on the billing cycle assigned to 
the Customer. Service continues to be provided until cancelled by the Customer on not 
less than thirty (30) days' notice. 

2.1 0.2. The Customer ia responsible for the payment of all charges for services furnished to the 
Customer. Chatps arc bucd on aetual~~~~&e, and arc billed monthly ln atre111. 

2.1 0.3. Billing is payable upon receipt and past due thirty (30) days after i11uance and poJting of 
invoice. Billa not paid within thirty-one (3 I) days after the date of posting arc IUbject to 
a l .S percent late payment oharac for the unpaid balance. 

Issued: December 9. 1998 
Issued By: T lliU'a Jo BUI'JWII'd I 
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SECI'ION 2 - RULES AND REGULATIONS, Continued 

2.10. PA YltfENTS AND BILLING, Continued 

2.10.4. Billing disputes should be addrased to Company's eUJtomer service Ollanization by 
mail at 2815 Nonhweat 13th Strcel. Suite 201, Oainesvillc, Florida 32609 or via 
telephone. CuJtomcr aervicc representatives are available from 8:00 a.m. to 4::>9 p.m. 
Eastern Time. Mesaages may be left for l.hc Customer Service Department froru 5:00 
p.m. to 7:59a.m. Eutem Time, which will be answered on the next business day, unlcaa. 
in the event of an emergency which threatens Customer JCTVice, in which case cuSiomer 
service pcrsoMCI may be paged. 

2.1 0.5. In the case of a dispute between the Customer and l.he Company for JcrVice fumiilhed to 
the CUstomer, which cannot be settled wil.h mutual satisfaction, the CUstomCT can take 
the following course of action: 

A. First, l.he CUStomer may request, and the Company will perform, an in-depth 
review of the disputed amount. The undisputed portion and subsequent bills 
must be paid on a timely basis or l.hc acrvicc may be subject to discoMection. 

B. Second, lr there is still dl5atp"eerhent over the disputed amount after l.hc 
invcatiption and review by a manager of l.he Company, l.he Custt .er may 
appeal to l.hc Florida Public Service Commission's Division of Consumer 
Affairs for its investigation and dcciaion. 

Florida Public Service Commission 
Dlvl1ton of Consumer Affairs 
2540 Shumard Oak Boulevard 
Gerald Gunter Building 
Tallahassee, Florida 32399-0850 

Telephone number: 904.413.6100 
Toll free number: 800.342.3SS2 

Issued: December 9, 1998 
luued By: Tamra Jo Burgwardt 

Netcon Telcom, Inc. 
2-494 Bayahorc Blvd., Suite 204 

Dunedin, IFio.rida 34698 
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2.lJ . 

2.11.1. 

1.11..2. 

SEC110N 2 - RULES AND REGULATIONS, Continued 

CANCELLATION BY COMPANY 

Company raerves the right to immediately di1e0nlinue fbmWUng the service 10 

Customers without lnewrlng lilbilily: 

A. In the event of a condition determined to bo huardout to the Cu11omer, to 
other Customm of the Company, to the Company's equipment, the public or 
to employea of the Company; or 

B. By rcuon of any Commission order or deciaion of a court or any other 
governmental authority which prohibiiJ the Company from f'umishing such 
service; or 

C. If the Company deems such refusal necessary 10 protect iLSelf or third parties 
against fraud or to otherwise protect ill peraoMcl, agents, facilities or 
services without notice; or 

D. For unlawful use of the service or use of the service for unlawful purposes; or 

E. If the CUstomer provides false inform.ttion to the Company regardine the 
CUstomer'• Identity, lddress. crcdil-worthincss, put. currenl or planne ..se 
of Company' a services. 

Company may discontinue service IICCOrding to I he following oondilions upon ten (I 0) 

days' wriuen notice: 

A. for violation of Company• a filed Tariffs; or 

B. For the non-payment of any proper charge u provided by Company's TarifT; 
or 

luued: December 9, 1998 
luued By: Tamra Jo Burgwardt 

Netcon Telcom,lnc. 

EITecdvc Dale: 

2494 Bayahore Blvd., Suite 204 
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SECTION l- RULES AND REGULATIONS, Continued 

1.11 . CANCELLATION BY COMPANY, Continued 

2.1 1.2.,C:OnJhlued 

2.11.3. 

2.1 1.4. 

C. for Customer's bracll oflhc eontrlet for service betv.·eeo lhe <:ompany and 
Customer; or 

D. When necessary for the Company to comply with any order or requert of any 
aovemmentalaulhority having jurisdiction. 

The discontinuance of service(s) by the C:Ompany pursuant to this section. does not 
relieve the Customer of any obligations to pay the Company for chargea due and owing 
for service(r.) furnished up to the lime of discontinuance. The remediea available to the 
C:Ompany act forth herein shall not be exclusive, and the Company shall at alI times be 
entitled to all the righll available to it under law or equity. 

The Company may refuse to permit collect calling, calling card, third number billing 
which it delcrminet to be fraudulent and/or may limit the use of these billing options or 
servicer. 

l.Jl. ADVANCE PAYMENTS AND DEPOSITS 

The Company doea not require an advance payment or deposit from the Customer, but 
reserves the right to eollcctldvancc paymenta and deposiiJ, u ncceuuy, in accordance 
with Commi"lon Nics. 

lasued: December 9, 1998 
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SECI"ION l· RULES AND REGULA nONS, Continued 

1.13. FULL FORCE AND EFFEcr 

Should any provision or portion of lhls Tariff be held by a court or administrat.ive 

agency of competent juriadlction to be illegal, invalid or unenforceable, lhe remaining 

provisions oflhis Tariff will remain in full force and effect. 

2.14. CREDIT UMIT 

The Company may, at any time and at its sole discretion, sot a credit limit for any 

Customer's consumption of KTVices. for any monthly period. 

2.15. UNCERTIFICATED RESALE PROHIBITED 

Reule of any tariJTcd service appearing hCRin by uncertificatcd resellers is strictly 

prohibited. Applicable services may be resold only by Companies aulhoriz.cd by the 

Florida Public Service Commiuion to provide intrastate telecommunications services, in 

accordance wilh the CommiJSion's rules. The Company requires proof of certification 

in lhe form of a Telephone Certificate of Public Convenience and Necessity, or a copy 

thereof. prior to providing &ervic:cs for resale. 

Issued: December 9, 1998 
laaued By: Tamra Jo Burgwardt 

Netcon Tclcom, Inc. 
2494 Bayabon: Blvd., Suit.c 204 

Dunedin, Florida 34698 
727-738-~~Sl 

Effective Date: 



NetconTclcom, Inc. 
State of Florida 

P.U.C. TariffNo. I 
Original Shed No 4S 

SECTION J- BASIC LOCAL EXCHANGE SERVICE 

3.1. LOCAL EXCHANGE SERVICE- GENERAL 

3.1.1. Local Exchange Service providcl Cor telephonic conmc:tion to, 11nd a unique telephone 
number lddreu on, the public switched telecommunications ns:two.rlc. Local exchange 
service enable~ usera to place and receive calls from other stations oo the public switched 
telephone netWotk, accea other services offered by Company, access CCf1ain interstate and 
intcmarional services ~,ffcted by Company, access operator and directory IISSistance 
services. and IICCal emapncy ICI'Viocs by dialing C-or 9·1·1 . 

3.1.2. Local exchange service requires a business or residence basic access line. Residence 
access liDCI may include an alJOWillCc for calls for which there are no usage charges. One 
listing in tbe alpblbctical directory is included. 

3.1.3. Basic local exchange service as offered in this Tariff, is comprised of exchange access 
lines defined as follow•: 

A. Exchange A®CSS Unc • The serving central office line equip·ment and all the 
Company plant facilities up to and including the Company-provided Standal'l 
NetWork lntcrf~ce. These facilities arc Company-provided and maintained and 
provide~ to and tiom the telecommunications netWork for message toll 
service and for local calling appropriate to the tariffed use offering selected by 
the Customer. 

B. Exchange acccu lines arc subject to the nonrccu.rring charges specified in this 
Tariff. 

Issued: December 9, 1998 
Issued By: Tamra Jo Burgwardt 
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SECTION 3 • B,UJC LOCAL EXCHANGE SERVICE. Continued 

3.1. LOCAL EXCHANGE SERVICE- GENERAL, Continued 

3.1.4., Continued 

C. Rates for buic local exchange set'\•ice arc applied on the buis of statewide 
groupings according to the total number of exchange acceu lines, PBX trunki 
and network access registm in the local calling area excluding the Extended 
Calling Service exchanges. 

D. Exchange S"T'Vice Areas for cacb exchange are identified on maps contained in 
the Bc:IISouth Telecommunications, Inc:. General Subscriber Service lllrifT. 

E. The rates for service end equipment not specifically shown in this section are 
presented in otber ICCilona of this Tariff. 

3.1. STATEWJDE RATE GROUPS 

3.2.1. Rate Group Descriptions 

The statewide rate rchedules in this TariiT section arc applicable to exchange ac· o:ss 
lines. The groupings arc bued on exchange access lines, PBX trunks and network ac...ess 
registers in the local calling areas. These groupings exclude exchange a.cccss lines in the 
Ex1eoded Calling Service additional exchanges or in the expanded local calling area of 
any other service in this Tariff. 

Issued: Dcccrnber9, 1998 
luued By: Tamra Jo Burgwardt 
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SECTION 3 ·BASIC LOCAL EXCHANGE SERVICE, Continued 

3.2. STATEWIDE RATE GROUPS, Continued 

3.2.1., Continued 

Group Total Exchange Access Lines and PBX Trunks· Upper LimiLs 

I 
2 
3 
4 
s 
6 
7 
8 
9 
10 
II 
12 

2,000 
7,000 
22.000 
ss,ooo 
120,000 
195,000 
280,000 
315,000 
450,000 
550,000 
700,000 
Unlimited 

3.3. LOCAL CALUNG AREA EXCHANGES 

3.3. t. The rates specified (or Flat Rate Service, Netcon Tclcom Choice ICT'Yic:c and/or Message: 
Rllte Service, entitle aubscriben to ICCeiS all exchange ICCCSS linea bearing the cc:nlnl 
office designations ortbc Customc:r'l exchange and all exchange IC:«SS lines bearing the 
central office desianalionJ or additional exchanges In the Extended Area Service (EAS) 
and Extended Calling Service (ECS) categories u abown rollowing. For certain services 
the local calling~ of the exchange in the len hand column also Includes the additional 
exchanges listed in the EAS and ECS categories. These exchanges rMY be ~Uesscd on a 
nat rate or usage rate basia. 

Issued: December 9, 1998 
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SECJlON 3- BASIC LOCAL EXCHANGE SERVICE, Continued 

3.3. LOCAL CALLING AREA EXCHANGES, Continued 

3.3.2. The r.~es specified for Netcon Telcom Area PIUJ actVice (including Netcon Tclcom Area 

Plu. actVice with the Ncteon Telcom Complete Choice option}, Netcon Telcom BUJineu 
PIUJ service and Netcon Teleom Bu.ineu Choice PICbge actVice entitle Culiomm to 
acc:cu aU exchange ~CCC~~ lines bearina the central office designation(s} of the 
Customer's exchanae and all exchange ICCCIS lines bearing the central office 
desiption(a) or lldditlonal exclw!ges in the Extended Area Service (E.AS) and 
Extended Calling Scrvioe (ECS) cattgOrics as lhown folloWln& and all exchange ~ 
lines bearing the central office dcsiption(a) oi all other exchanges located in the 
Customer's Loc:a1 Accas 1nd Transpon Ma (LATA) as shown following. For the 
services spccifid in 3.4.3, the local calling area of the exch1ngc in the left hand column 
includes the lldditional exchanges listed in the EAS and ECS categories and all other 
exchanges In the CUatomer's LATA. These exchanges may be accessed on a fiat rate 
basis. For certain tcnricesspccified below, the local calling area of the excha.nge in the 
left hand oolumn includca the additional exchanges lifted in the EAS and ECS categories 
and all other exchanges in the subscriber's LATA. These exchange.s may be accessed on 
a fiat rate or uAge rate basis. 

3.3.3. Exchange Listinp 

EnJiu ge 
[LATAJ 

Archer 
[Gainesville) 

Baldwin 
[JacbonviiJe) 

EAS 
ECS 

EAS 
ECS 

Addltloaal Excbaaaes 

Bronson, GainC$ville, Micanopy, Ncwbcny 
Cedar Key. Chiefland, Willison• (ICE) 

JICk.sonville, Maxville 
Cllllflllt~Jt flCB), MacClenny• (ICE), 
Sanderson• (ICE) 

• LCP regulations and rates apply to tbe terminating charge. 

Issued: December 9, 1998 
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SECTION 3 • BASIC LOCAL EXCHANGE SERVICE, Continued 

3.3. LOCAL CALLING AREA EXCHANGES, Continued 

3.3.3. Exchange Listinp, Continued 

Excb111ge C1tqory 
(LATA) 

Belle Glade•• EAS 
(Southeast] ECS 

Big Pin.c Key EAS 
(Southeast} ECS 

Boca Raton• • EAS 
[Southeast] 

ECS 

Boynton Beach EAS 
[Southeast] ECS 

Bronson EAS 
[Gainesville) ECS 

AcldJtloDIJ Exc:biDICS 

Pahokee 
Boca Raton, Boynton Beach, Dcll'lly Beach, 
Jupiter, West Palm Beach 

Key West, Marathon, Sugarloaf Key 
Homestead, Islamorada, Key Largo, Miami. 
North Key Largo, Pmine 

Coral Springa, Dc:erfic.ld Beach, Delray Beach, 
Pompano Beach 
Belle Glide, Boyton Beach, Fort Lauderd . , 
Hollywood, Jupiter, Miami, North Dade. 
Pahokee, West Palm Bc:aeb 

Delray Beach, West Palm Beach 
Belle Glade, Boca lUton, Coral Springs, 
Decrlield Beacll, Fort Lauderdale, Holtiywood, 
Jupiter, Pahokee, Pompano Beach 

An:ber, Chiefland, Gainesville, Williston (ICE) 
Cedar Key, Newberry 

• LCP regulations and rates apply to the terminating charge. 
• • Premium EOEAS reaulations aod rates may apply. 
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SECJlON 3 ·BASIC LOCAL EXCHANGE SERVICE, Continued 

3.3. LOCAL CALLING AREA EXCHANGES, Continued 

3.3.3. Exd'langc Liatinp, Continued 

Catqory AddltloDaJ EltbiD&ts 

BroobviUc 
(Gainesville] 

EAS 
ECS 

BWU'Icll.. BAS 
[DaytoM Beach) ECS 

Cantonment BAS 
(Including Clear Sprinp , 
Oatc:swood. Alabama) 
[Pensacola) 

Cedar Key 
(Gainesville] 

ECS 

Centwy I!.AS 
[Mobile, Alabama) 

Chiefland 
[Gal nesvi Ue) 

EAS 
ECS 

Weck.iwachcc Springs 
Dade Ci~ (lCE), San Antonio• (JCE), 
Trill~~eooc:hcc• (ICE) 

Flagler Beach, Palm Coast 
Daytona Beach, Pierson 

Century, Gulf Breeze, Molino, Pensacola. 
md Walnut Hill 

Archer, Bronson, Chic:Oand. Gaanc:svillc 

Brewton (Alabama), Cantonment (including 
Clear Springs, Alabama), Flomaton (Alabama), 
Molino(ICE), Pensacola. Walnut Hill (ICE) 

Bronson, Trenton 
Archer, Cedar Key, Cross City, Gainc:sville, 
OldTown 

• LCP reaulations and rates apply to the terminating charge:. 
•• Premium EOEAS regulations and rates may apply. 
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SECfiON 3 • BASIC LOCAL EXCIIANGE SERVICE, Continued 

3.3. LOCAL CALLING AREA EXCHANGES, Continued 

3.3.3. Exchange Listings, Continued 

Excbuae Catecory 
£LA TAl 

Chipley EAS 
[Panama City) ECS 

Cocoa EAS 
(Orlando] 

Cocoa Beach EAS 
[Orlando) 

Coral Springs EAS 
[Soul.hcas1) 

ECS 

Crou City EAS 
[Galnuvillc] ECS 

Addldoaal Exdluaes 

Graceville, Sunny Hills, Vernon 
Bonifay• (ICE), Couondale• (ICE), 
Panama City, Youngstown-Fountain 

Cocoa Beach, Eau Gallic, Melbourne, 
TitusVille 

Cocoa, Eau Gallic, Melbourne, Titusville 

Boca Raton, Deerfield Deac.h, Eon Lauderdale, 
Pompano Beach 
Boynton Beach, Delray Beach, Hollywood, 
Homestead. Miami, North Dade, Pmine 

OldTown 
Chiefland, Gainesville, Trenton 

• LCP rcgulatioDJ and raies apply 10 the terminating charge. 
•• Premium EOEAS rcgulatlODJ and rates may apply. 
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SECilON 3 ·BASIC LOCAL EXCHANGE SERVICE, Continued 

3.3. LOCAL CALLI:NG AREA EXCHANGES, Cont inued 

3.3.3. Exchange LiJtinga. Continued 

Escb•• ce Cattaory AddJtloaaJ Escllaa&tt 
(LATA) 

Daytona Beach ECS 
[Daytona Beach] 

DeBary EAS 
[Orlando} ECS 

Deerfield Beach EAS 
[Southeast] 

ECS 

DeLand EAS 
[Daytona Beach) 

ECS 

DeLeon Springs EAS 

BunneU, DeLand. DeLeon Springs, 
flJaJ~ Death, New Smyrna Beach, 
Oak Hill, Palm CoiiSt, Pierson 

DeLand, Orange City (ICE). San foro 
Orlando, Winter Parte (ICE) 

Boca Raton, Col'lll Sprinp. Delray Beach. 
Fon Lauderdale, Pompano Beach 
Boynton Beach, Hollywood, Homestead. 
Miami. Nonh Dade, Pemne 

DeBary, DeLeon Sprinp, Orange City (ICE). 
Pienon 
Daytona Beach. New Smyrna Beach, Oak Hill 

Deland, Orange City( ICE), Pierson 

• LCP re:;ulations and rates apply to the tcrmlnallng charge. 
•• Premium EOEAS regulatlona and ratea may apply. 
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SECflON 3 ·BASIC LOCAL EXCHANGE SERVICE. Continued 

3.3. LOCAL CALLING AREA EXCHANGES, Continued 

3.3.3. Exc:han&c Li1tinp, Continued 

E1d1111t Catqory Addldoaal Exe,baasa 
(LA TAl 

Ddtay Beach• EAS 
(Soulhcut] ECS 

Dunnellon EAS 
[Gainesville) 

ECS 

East Orange EAS 
[Orlando) 

Eau Gallic EAS 
[Orlando) ECS 

Boca Raton, Boynton Beach, Deerfield Beach 
Belle Glade. Coral Sprinp. Fon Lauderdale, 
Hollywood, Jupiter, Pahokee, Pompano Beach, 
West Palm Beach 

Belleview (lCE). FoJUt (ICE). Ocala (ICE!). 
Oklawaha (lCE), Salt Springa (JCB), 
Silver Springa Shorea (ICE). 
Yankeetown (ICE) 
Beverly Hills•• (ICE) 

Apopka (lCE), Lake Buena Vista (ICE), 
Celebration (ICE). Monteerde (lCE). 
Orlando, Oviedo, Reedy Creek (ICE), 
Wlndennerc (ICE). Winter Garden (ICE), 
Winter Park OCE) 

Cocoa, Cocoa Beach, Melbourne 
Titusville 

• LCP regulation& and rates apply to tho tcrminatins c:harie. 
·~ Premium EOIEAS regulations and rates may apply. 
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SECTION 3- BASIC LOCAL !EXCHANGE SERVICE, Continued 

3.3. LOCAL CALLING AREA EXCHANGES, Continued 

3.3.3. Exchange Listinp. Continued 

Exdlu&t 
(LATA[ 

Catqory AdclltJoaal Excauaa 

Fernandina Beach• EAS 
[Jacksonville) ECS 

Flagler SCicli• EAS 
[Daytona Beach} ECS 

Ft. Laudenlale £!AS 
[Southeast) 

ECS 

Ft. Pierce• EAS 
[Southeut) ECS 

Gainesville EAS 
[Galneavillc) 

ECS 

Yulee 
Jacksonville 

8UMell, Palm Coast 
Daytona Beach, Pierson, 

Coral Sprinp, Deerfield Beach, Hollywood, 
Pomp1n0 Bcch 
Boca Raton, Boyn10n Beach, Delray Beach, 
Homestead, Miami, North Dade, PeTTine 

Pon St. Lucie 
Jensen Beach, Vero Beach 

Alachua (lCE), Archer, Bn>naon, 
Brooker (ICE), Hawthorne, High Sprinp 
(ICE). Lake Butler (ICE), Mcln>sc (lCE). 
Miunopy, Newberry, Trenton, 
Waldo(lCE) 
Ccdlt Key, Chiefland, Crou City, 
KeystOne Hcighta, Mcintosh (ICE), 
OldTown, WiiUaton• (ICB) 

• LCP repWions and ra1es apply to the terminat.ina eharge. 
•• Pmnium EOEAS reaulationJ and rales may apply. 

Issued: December 9, 1998 
luued By: Tamra Jo Burpvdt 

Nc:tcon Tclcom, lnc. 
2.494 Bayaboro Blvd., Suite 204 

Dmedin, Florida 34698 
727-738-SSSl 

Effective Date: 



NetconTclcom, lnc. 
State of Florida 

P.U.C. TariiT No. I 
Oriejnpl Shet:t No. S6 

SECTtON 3- BASIC LOCAL EXCHANGE SERVICE, Continued 

3.3. LOCAL CALLING AREA EXCHANGES, Continued 

3.3.3. Exchange Li6tinga, Continued 

Excbaoae Catqory Addltfooal Excbaoaes 
(LATAJ 

Havana EAS 
[Panama City] 

Hawthorne EAS 
(Gainesville] 

Hobe Sound EAS 
(Southeut] ECS 

Holley-Navarre• EAS 
[Pensacola] 

ECS 

Hollywood• E.AS 
(Southeast] ECS 

Chattahoochee (ICE). Greensboro (ICE), 
Gretna (ICE), Quincy (ICE), Tallahassee (ICE) 

Gainesville, Melrose (ICE), Micanopy 

Jensen Beach, Jupiter, Port St. Lucie, Stuan 
West Palm Beach 

Fort Walton Beach (ICE), Gulf Breeze, 
Pensacola 
Millon, Pnce 

Fort Lauderdale, North Dade 
Boca Raton, Boynton Beach, Coral Springs, 
Deerfield Beach, Delray Beach. Homestead, 
Miami, Perrine, Pompano Beach 

• LCP regulations and rates apply to the terminating charge. 
•• Premium EOEAS regulations and rates may apply. 

Issued : December9, 1998 
Issued By: Tamra Jo Burgwardt 

Nctcon Ttlcom, lnc. 
2-494 Bayahore Blvd., Suite 204 

Dunedin, Florida 34698 
727-7.38-S$53 

Effective Date: 



NetconTelcom, lnc. 
State of Florida 

P.U.C. TariffNo. I 
Original Sheet No. 57 

SECTION 3 • BASIC LOCAL EXCHANGE SERVICE, Continued 

3.3. LOCAL CALLING AREA EXCHANGES, Continued 

3.3.3. Exchange Listings, Continued 

Exclluge 
!LATA) 

Homestead 
[Southeast) 

Islamorada 
[Southeast) 

Catqory 

EAS 
ECS 

.EAS 
RCS 

Jack.sonviJie EAS 
{Jackaonvillc) 
Ponte Vedra Beach, St. Johns, Yulee 

ECS 

Jacksonville 
Beach EAS 
(Jacbonvillc] ECS 

Additional Enbanges 

Miami, Perrine 
Big Pine Key, Coral Springs, Deerfield Beach, 
Fon Lauderdale, Hollywood, Islamorada, 
Key Largo, Key West, Marathon, Nonh Dade, 
North Key Largo, Pampano Beach, 
Sugarloaf Key 

Key Largo, Marathon 
Big Pine Key, Homestead, Key West, Miami, 
North Key Largo, Penine, Sugarloaf Key 

Baldwin, Calllh1111 (lCE), Jacksonville Beach, 
Julington, Maxville, Middleburg, Ora..0 .: Park, 

Fernandina Beach, Hilliard (ICE), 
MacClenny• (lCE), Palatka, Sandmen• (ICE), 
St. Augustine 

Jacbonvillc, Ponte Vcdrt Beach, St. Johns 
St. Augus1ine 

• LCP regulations and ratc:a apply to the terminating charge. 
•• Premium EOEAS regulations and rates may apply. 

Issued: December 9, 1998 
Issued By: Tamra Jo Burgwardt 

Ne1coo Telcom, Joe. 
2494 Bayahore Blvd., Suite 204 

Dunedin, Florida 34698 
727-738-SSSJ 

EfTcctive Date: 



NetconTelcom, Inc. 
State gf florid1 

P.U.C. Tarii!No. I 
Oriajoa! Sheet No 58 

SECTION 3- BASIC LOCAL EXCHANGE SERVICE, Continued 

3.3. LOCAL CALLING AREA EXCtiANGES, Continued 

3.3.3. Exchange Listinga, Continued 

Escllaaae Careaory 
[LATA) 

Jay EAS 
(Pensacola) 

Jensen Beach EAS 
(Southeast) ECS 

Jullngton EAB 
(Jack:Jonville) ECS 

Jupiter EAS 
(Southeast) ECS 

Key Largo• £AS 
(Southeast) ECS 

AddJtloaal Escbaaae. 

Milton. Munson, Pace, Pensacola 

Hobe Sound, Pon St. Lucie, Stuart 
Fon Pieru, Jupiter, West Palm Beach 

Jaek:Jonvllle, Orange Park, St. Johns 
Green Cove Sprlnp, Palatka, 
Ponte Vedra Beach, St. Augustine 

Hobe Sound, West P;Jm Beach 
Belle Glade, Boca Raton, Boynton Beach, 
Delray Beach. Jensen Beach, Pahokee, 
Pon St. Lucie, SI'IW'I 

Islamorada, Nonh Key Largo 
Big Pine Key, Home.tead, Key West, 
Marathon, Miami, Perrine, Sugarloar Key 

• LCP regulations and ratea apply to the terminating charge. 
•• Premium EOEAS regulations and rates may apply. 

lasucd: December 9, 199g 
luucd By: Tamn Jo Burpardt 

Netcon Telcom, Inc. 
2494 Bayshorc Blvd., Suite 204 

Dunedin, florida 34698 
727·738·5553 

Effective Date: 



NetconTelcom, Inc. 
State p( Florida 

P.U.C. Ta.rifTNo. I 
Ori&inat Shc;ct Ng. 59 

SECTION 3 -BASIC LOCAL EXCHANGE SERVICE, Continued 

3.3. LOCAL CALLING AREA EXCHANGES, Continued 

3.3.3. Exchange Llatinga. Continued 

Excllaace Catepry Addldoaal Excllanaet 
!LATA) 

Keystone 
Heights• EAS Melrose (ICE), Starke (ICE), that portion of 
[Gainesville) Florahome (1CE) located in Clay County 

ECS Gainesville, Waldo• (ICE) 

Key West EAS Big Pike Key, Sugarloaf Key 
[Southeast) ECS Homeatead, Islamorada, Key Largo, Marathon. 

Miami, North Key Largo, Perrine 
Lake City EAS BrBilfonl (ICE), Fon Wbi1c (ICE), 
(Jacksonville] Wellborn (1CE), White Springs (ICE) 

ECS Florll/11 Slrmfll liDJ"I Roclt (I CE), 
High Sprinp (ICE), Lake But I~ (1CE). 
Live Oak (1CE). Lurll'lllle (ICE), 
MacClenny (ICE). Sanderson (ICE) 

Lynn Haven EAS Panama City, Po.nama City Beach, 
(Panama City] Youngstown-Fountain 

ECS Sunny HIU,, The Beaches (ICE). 
Tyndall AFB (ICE), Vernon 

• LCP regulations and rates apply to the terminating charge. 
• • Premium EOEAS regulations and rates may apply. 

Issued: December 9. 1998 
Issued By: Tamra Jo Burgwll"dt 

Neteon Tekom, Inc. 
2494 Bay&hore Blvd., Suite 204 

Dunedin. Florida 34698 
727-73g·S.SS3 

E!Tectivct Date: 



NetconTelcom, Inc. 
Stile of Florida 

P.U.C. TaritTNo. I 
Oriaioal Sheet No. 60 

SECI'JON 3 - BASlC LOCAL EXCHANGE SERVICE, Continued 

3.3. LOCAL CALLING AREA EXCHANGES, Continued 

3.3 3. Exchange Listings, Continued 

Excbaage Category 
[LATA) 

Marathon EAS 
[Southeast) ECS 

Maxvil!e BAS 
[Jacksonvme] 

ECS 

Melbourne EAS 
[Orlando] ECS 

Miami EAS 
[Southeast] ECS 

Micanopy EAS 
[Gainesville] ECS 

Midd.leburg BAS 
[Jacksonville) 

Addldoaal Exc:baugn 

Big Pine Key, Islamorada 
Homestead, Key Largo, Key West, Miami, 
North Key Largo, Perrine. Sugarloaf Key 

Baldwin, Jacksonville, Middleburg, 
Orange Park 
MaccleMy•• (ICE), Sandmon ••(ICE) 

Cocoa, Cocoa Beach, Eau Gallic, Sebastian 
Titusville 

Homestead, Nonh Dade, Perrine 
Big Pine Key, Boca Raton, Coral Springs, 
Deerfield Beach, Fort Lauderdale, 
Hollywood, islamorada, Key Largo, Key West. 
Marathon, Nonh Key Largo, Pompano Bcac:h, 
Sugarloa(Key 

Archer. Gainesville, Hawthorne 
Mcintosh (ICE) 

Jacksonville, Max ville, Orange Park 

• LCP regulations and rates apply to the terminating charge. 
•• Premium EOEAS regulations and rate& may apply. 

Issued: December 9, 1998 
Issued By: Tamra Jo Burgwardt 

Netcon Telcom, Inc. 
2494 Bayabore Blvd., Su.ite 204 

Dunedin, Florida 3~98 
727-738-SSS3 

Effective Date: 



NetconTelcom, Inc. 
State of Florida 

P.U.C. TllrifTNo. I 
Oriaioal Sheer No. 6! 

SECTION 3 • BASIC LOCAL EXCHANGE SERVICE, Continued 

3.3. LOCAL CALLING AREA EXCHANGES, Contlnued 

3.3.3. Exchange Listing$. Continued 

Exdluae Catrrory 
(LATA) 

Millon EAS 
[Pensacola] ECS 

Munson EAS 
[Penucola} 

N~berry EAS 
(Gainesville] 

ECS 

New 
Smyrna Beac:h EAS 
(Daytona Bcac:h) ECS 

Nonh Dade• 
[Southeast} EAS 

ECS 

Addltloaal Enbaaaa 

Jay, Munson, Pace, Pensacola 
GulrBrcezc, Holley-Navarre 

Jay, Milton, Pace, Pensacola 

Alachua (ICE), Archer, Gaines,ille, 
High Springs (ICE), Trenton 
Bronson 

Oak Hill 
Daytona Beach, DeLand, DeLeon Springs. 
Pimon 

Hollywood, Miami, Penine 
Boca Raton, Coral Sprinp. Deerfield Beach, 
Fort Lauderdale, Homestead, Pompano Beach 

• LCP regulations and ratea apply to lhe terminating c:.harge. 
•• Premium EOEAS regulation& and ratea may apply. 

Issued; Dcccmber9, 1998 
Issued By: Tamra Jo Burgwardt 

Netc:on Telcom, Inc:. 
2494 Bayahorc Blvd., Suite 204 

Dunedin, f lorida 34698 
7.t7-738-S5S3 

Effective Date: 

l 



NetconTelcom.Inc. 
State oC FJorida 

P.U.C. TarifTNo. I 
OriejNI SbCCI Nd 62 

SECTION 3 - BASIC LOC' AL EXCHANGE SERVICE, Continued 

3.3. LOCAL CALLING AREA EXCHANGES, Continued 

3.3.3. Exc.hange Liatinp, Continued 

E1cbaaae 
(LATAJ 

Nonh Key Lar&o• 

Cateaory Addltloaal E~ebaaaes 

(Southeast] £AS Key Largo 
ECS 

Oak Hill• BAS 
[Daytona Beach) ECS 

OldTown EAS 
(Gainesville) ECS 

Orange Parle £AS 
(Jacbonvil!e) 

ECS 

Big Pine Key, Homestead, Islamorada, 
Key West, Marathon. Miami, Perrine. 
Sugarloaf Key 

New Smyrna Beach 
Daytona Beach, DeLand, DeLeon Springs. 
Pierson 

Cross City 
ChicOand, Gainav•llc, Trenton 

Jacksonville, Julington, Maxvillc. Middleburg. 
St. Johns 
Palatka 

• LCP regulations and rates apply to the terminating charge. 
•• Premium EOEAS regulation• and rates may apply. 

Issued: December 9, 1998 
luucd By: Tamra Jo Burgwardt 

Nctcon Tcloom, Inc. 
~94 Bayahorc Blvd., Suite 204 

runedln, Florida 34698 
727-738-SSSJ 

Effective Date: 



NetconTelcom. lnc. 
Statc of Florida 

P.U.C. TaritrNo. I 
OrigjMI Sbcs:t No, 63 

SECTION 3 • BASIC LOCAL EXCHANGE SERVICE, Continued 

3.3. LOCAL CALLING AREA EXCHANGES, Continued 

3.3.3. Exch.angc Listings, Continued 

Exebaaae 
(LATA) 

Orlando 
r Orllll!<!o) 

Oviedo 
[Orlando) 

Pace 
[Pensacola] 

Pahokee• 
[Southeast] 

Cateaory 

EAS 

ECS 

EAS 

EAS 
ECS 

EAS 
ECS 

Addldonl Exebaaaes 

Apopka (lCE), Celebration (ICE), 
Clermont (JCE),Eut Orange, 
Lake Buena Vista (JCE), Monteverde (ICE), 
Oviedo, Reedy Creek (ICE), 
Windc:nnere (ICE), Winter Garden (ICE), 
Winter Park (ICE) 
DeBary, Geneva, Kissimmee••( ICE), 
Sanford, St. Cloud•• (ICE). 
West Kissimmee•• (ICE) 

East Orange, Geneva, Orlando, Sanford, 
Winter Park (ICE) 

Gulf Breeze, Jay, Milton. Munson, Pensacola 
Holley-Navarre 

Belle Glade 
Boca Raton, Boynton Beach, Delray Beach. 
Jupiter, West Palm Beach 

• LCP regulations and ra1es apply to the terminat ing charge. 
•• Premium EOBAS regulationa and ratea may apply. 

Issued: December 9, 1998 
Issued By: Tamra Jo Burgwardt 

Netcon Tclcom, Inc. 
2494 Bayshorc Blvd., Sulte 204 

Dunedin. Florida 34698 
727-738-SSSJ 

Btrectivc Date: 



NetconTelcom, Inc. 
State off]orida 

P.U.C. TariffNo. I 
Original Sheet No. 64 

SECTION 3 ·BASIC LOCAL EXCHANGE SERVICE, Continued 

3.3. LOCAL CALLING AREA EXCHANGES, Continued 

3.3.3. Ex.changc Lirtings, Continued 

E:rdlaaae Catttory 
!LATA] 

Pala\lc.a EAS 
(Jacksonville] 

ECS 

Palm Coast• EAS 
(Daytona Beach) ECS 

Panama City EAS 
(Panama City] 

ECS 

PanamaCily 
Beach EAS 
[Panama City) ECS 

Addlttoual E:rcbaaaes 

Florahome (ICE), Hastings (ICE), 
Interlachen (ICE). Pomona Park, Wellllka 
Crescent City .. (ICE), GreC!n Cove Springs, 
Jacksonville, Julington, Orange, Park. 
St Augustine, Sl. Johns 

Bunnell, Flagler Beach 
Daytona Beach 

Lynn Haven, Panama City Beach, 
Tyndall AFB (ICE), Wewahitchka (ICE). 
Youngstown-Fountain 
Chipley, Port St. Joe (ICE), SuMy Hills. 
The Beaches (ICE). Vernon 

Lynn Haven, Panama City 
Sunny Hills, The Beaches (ICE), 
Tyndall AFB (ICE), Youngstown- Fountain 

• LCP regulations and rates apply to tpe t.enninating charge. 
•• Premium EOEAS regulations and ratct may apply. 

Issued: December 9, 1998 
Issued By: Tamra Jo Burgwardt 

Neu:on Tclcom, Inc. 
2494 Ba)'lborc Blvd., Sujte 204 

Dunedin, Florida 34698 
727-738-SSSJ 

Effective Date: 



NetconTelcom, Inc. 
State of florida 

P.U.C. Tariff No. I 
Ori&jna! Sbecs No 65 

SECTION 3- BASIC LOCAL EXCHANGE SERVICE. Continued 

3.3. LOCAL CALLING AREA EXCHANGES, Continued 

3.,.3, Exchange Listings. Qlntinucd 

Excbuce 
[LATA) 

Pensacola 
[Pensacola) 

Perrire 
[Southeast) 

EAS 

EAS 
ECS 

Pierson EAS 
(Daytona Beach) ECS 

Pomona Park EAS 
[JackJonvitte) 

AddldoaaJ Excbaaaes 

Cantonment (including Clear Springs, 
Alabama}, Century (lCE), Gulf Breeze, 
Holley-Navarre, Jay, Milton, Molino (ICE), 
Munson, Pact, Walnut Hill (lCE) 

Homestead, Miami, North Dade 
Big Pine Key, Coral Springa, Deerfield Bea.ch, 
Fon Lauderdale, Hollywood, lalamorwda, 
Key Largo, Key West, Manthon, 
North ~ l..algo, Pompano Beach, 
Sugarloaf Key 

Crescent City (ICE), DeLand, DeLeon Springs 
BUMcll, Daytona Beach, Flagler Beach, 
New Smyrna Beach, Oak Hill 

Crescent City (ICE), Palatlca, Welaka 

• LCP regulations and rstes apply to the tenninating charge. 
•• Premium EOEAS regulatlo111 and rstes may apply. 

luucd: Dcc:ember '\ 1998 
luucd By: Tamrs Jo Burawardt 

Netcon Tclcom, Inc. 
2494 Bayahore Blvd., Suite 204 

Dunedin, Florida 34698 
727-738-SSSJ 

Effc:(:tivc Date: 



NetconTelcom, lnc. 
Stile of Florida 

P.U.C. TarirTNo. I 
Origjngl Sheet No. 66 

SECTION 3 - BASIC LOCAL !EXCHANGE SERVICE, Continued 

3.3. LOCAL CALLING AREA EXCHANGES. Continued 

3.3.3. Exeh111ge Listinp. Continued 

ExeiiiDit 
ILATAI 

Cateaory AddltloDII ExtbiJIICS 

Pompano Beach EAS 
(Southeast) 

Boca Raton, Coral Sprinp, Deerlield Beach. 
Fon Lauderdale 

ECS 

Ponte Vedra 
Beach EAS 
( J aek$omille) ECS 

Pon St. Lucie EAS 
(Southeast) ECS 

SL Augustine- EA.S 
(Jackaonvllle) ECS 

Boynto.n Beach, Delray Beach. Hollywood, 
Homestead, Miami, Nonh Dade. Perrine 

Jacksonville:, Jacksonville Beach, St. Johns 
JulingtOn, St. Augustine 

Fon Pierce, Hobe Sound, Jensen Beach, Stunn 
Jupiter, West Palm Beach 

Hutinp (lCE), SL Johns 
Green Cove: Springs, Jadaonvillc:, 
Jacksonville: Beach. Julington, Palatka, 
Ponte Vedra Beach 

• LCP regulatioN and ralCIIJ!PIY to the tc:rmimltin& charge. 
•• Premium EOEAS reaulatiOIU and tiiCI may ipply. 

luued: December 9, 1998 
Issued By; Tamt~Io Burpardt 

Netcon Tclcom, Inc. 
2494 Bayabon: Blvd., Suite 204 

Duuedin, Florida 34698 
727-738-SSSJ 

Effective Date: 



NetconTclcom, Inc. 
State of florida 

P.U.C. TarifTNo. I 
Dri11ioal Sheet 'No. 67 

SEcrtON 3- BASIC LOCAL EXCHANGE SERVICE, Continued 

3.3. LOCAL CALLING AREA EXCHANGES, Continued 

3.3.3. Exchan&e Listinp. Continued 

Esc~u~ caceaory 
(LATA) 

St. Johns EAS 
(J aclaoPvi lle] 

ECS 

Sanford EAS 
[Orlando) ECS 

Sebastian EAS 
[Soulheasl) 

Stuan• EAS 
[Southeast) 

ECS 

SuprloafKey EAS 
(Southeast] ECS 

SUMy Hilla• EAS 
(Panama City) ECS 

Addldonl Esdaaa&ts 

Hastings (ICE), J11cksonvillc, 
Jacbonville Beach. Julinston. Orange Park, 
Ponte Vedna Beach. St. Augustine 
Grftn Cove Springs, Pab.tk.a 

DeBary, Cinleva, Oviedo. Winter Park (ICE) 
Ort1.11ge City .. (ICE). Orlando 

Melbourne. Vcro Beach 

Hobe Sound. Indiantown (ICE), Jensen Beach, 
Port St. Lucie 
Jupiter, Wes~ Palm Beach 

Big Pinr Key, Key Wc:s1 
Homestead, Islamorada, Key Largo, Marathon, 
Miami. North Key Largo, Perrine 

Chipley, Vernon 
Lynn Haven, Panama City, 
Panama City Beach, Younptown·Fountain 

• LCP reaulations and rates ~pply to the terminatina charge. 
•• Pn:mium EOEAS regulation• and rate~ may apply. 

lsaucd: December 9, 1998 
lsaucd By: Tamr. Jo BU1JWardt 

Ncteon Telcom, lnc. 
2494 Baythorc Blvd., Suite 204 

Dunedin, Florida 34698 
727-731·SSS3 

Effective Date: 



NetconTelcom, lnc. 
Suue of Florida 

P.U.C. TarifTNo. I 
Odgjnal Sheet No 6B 

SECTION 3 ·BASIC LOCAL EXCHANGE SERVICE, Continued 

3.3. LOCAL CALLING AREA EXCHANGES, Continued 

3.3.3. Exchange L istings, Continued 

Excbugc 
(LATA I 

Titusville 
[Orlando) 

Category 

EAS 
El.S 

Addltloul Excbaaaes 

Cocoa. Cocoa Beach 
Eau Gallic, Melbourne 

Trenton 
[Gainesville) 

EAS 
ECS 

OlieOand, Gainesville, Newberry 
Cross City, Old Town 

Chipley, Sunny Hilla Vernon ~ EAS 
[Panama City) ECS Bonira~• (lCE), Lynn Haven, Panama City, 

Wellvillc•• (ICE} 

Vero Beach• EAS 
(Southeast) ECS 

Wecldwachce 
Springs EAS 
[Galnmillc] 

Sebastian 
Fort Pierce 

Brooksville 

Welaka EAS Crescent City (lCf.), Palatka, Pomona Parle 
(Jacksonville) 

• LCP regulations and rates apply to the terminating charge. 
•• Premium EOEAS regulations and rates may apply. 

Issued: December 9, 1998 
Issued By: Tamra Jo Du.rswatdt 

Netcon Telcom, Inc. 
2494 Bayshorc Blvd., Suite 204 

Dunedin. Florida 34698 
727·738-SSS3 

Effective Date: 



NetconTelcom,lnc. 
State gCFJprida 

P.U.C. TarifTNo. I 
Oria!nal Sbffi No, 69 

SEcrtON 3 - BASIC LOCAL EXCHANGE SERVICE. Continued 

3.3. LOCAL CALLING AREA EXCHANGES, Continued 

3.3.3. Exchange Listinp, Continued 

Esellaqt 
[LATAJ 

Catttory AddltJot1al Exeblaatt 

Boynton Beach, Jupiter West Palm Beach BAS 
(Southeast) £CS Belle Glade. Boca Rlaton, Delray Beach, 

Hobe Sound, Jensen Beach, Pahokee, 
Pon St. Lucie, Stuan 

Y anlceetown 
[Gainesville] 

Crystal River (ICE), OUMel!on 

Younptown· 
Fountain EAS Lynn Haven, Panama City 
(Panama City] ECS Chipley, Panama City Beach,Sunny Hills. 

The Beaches (ICE). Tyndall AFB (ICE) 

Yulee EAS Fernandina Beac:h, Jacksonville 
[Jacksonville) 

• LCP regulations and rates apply to the terminating charge. 
•• Premium EOEAS regulations and rates may apply. 

Issued: December 9, 1998 
Issued By: Tamra Jo Burgwardt 

Netcon Telcorn, lnc. 
2494 Bayaho~e Blvd., Suite 204 

Dunedin, Florida 34698 
7"7· 738-SSSJ 

Effective Date: 



NetconTclcom, lne. 
State of florida 

P.IU.C. Tariff No. I 
Oriajnal Sheet No. 70 

SIECI'ION 3- BASIC LOCAL EXCHANGE SERVICE, Continued 

3.3. LOCAL CALLING AREA EXCHANGES, Continued 

3.3.4. Extb.angc Liltings by LATA 

Daytoaa Beacb LATA 

Bllllllell 
Dayto:oa Dexh 
De Leon Spriop 

De Land 
FIIJln lkach 
New Smynu lkach 

OakHUI 
PalmCout 
Pienon 

GalaimiUe LATA 

An:ber 
AllOr 

Btllt\!ieW 
Beverly Hills 
Bronson 
Broolc.cr 
Brooksville 
BushntU 
Cedar Key 
Chien and 
Cun 
Clenncnt 

Issued: Dctember 9, 1998 
Issued By: 

CrouCi1y Kt)'llone HciJhll 
Crys11l Rivn Ladyl.akc 
Dade Cby l..cabuta 
DwiDcllon MtlniOlh 
Eustis MdroK 
Forest M•eanopy 
Oalocsvlllt MOWIIDon 
Orovclmd N~btrry 

HaWibome Oala 
H-asnSprinp Oklawaha 
Howey·in·tbt·HUls OldTown 
Jnvuueu Onnac Sprinp 

Tamra Jo Bu.rgwardt 
Nctcon Tclcom,lnc. 

2494 Ba;,aborc Blvd., Suite 204 
Dunedin. Florida 34698 

727-738-SSSJ 

Salt Spnt~~~ 
San Anto:tlo 
Silver Sprinaa S'>orcs 
Tavan::s 
Trenton 
Trill.tcooch« 
Umanlla 
Waldo 
Wcckiwachcc SpnnSJ 
Wildwood 
WtUil10n 
Vanlcec1own 

Effective Date: 



NetconTelc:om, In<:. 
State of florida 

P.U.C. TariffNo. I 
OdKfMI Sheet No. 72 

SECI'ION 3- BASIC LOCAL EXCHANGE SERVICE, Continued 

3.3. LOCAL CALLING AREA EXCHANGES, Continued 

3.3.4. Exchange Listings by LATA, Continued 

Ortaado LATA 

Apopka 
CckbtlllOII 
Cocoa 
Cocoi lkitli 
De Bary 
Easl()rqr 

Eau ()all~ 
OtDtva 
Ka~~~~Milc 

KlssimmH 
LakcBIItnaVim 
Mclboumc 

Moorvndr 
Oraaa~ CIIy 
Orlando 
Oviedo 
R«d)'Ouk 
Sanfoni 

Paaama City LATA 

Alfotd 
Alhpl« Poinl 
Ahha 
Apa!Kblcob 
81ourlmo'a'll 
Bocifay 
Bnstol 
~lk 
Cbauehoocba 

Issued: December 9, 1998 
luucd By: 

Cblplcy 
Coaondalc 
East Poinl 
Orlcevillc 
OrudRJd&~ 
Ortmaboro 
Otttnwood 
OrdN 
ltavanna 

BOifonl 
L)'IUI Haven 
Mo-
M.uiaona 
Pa.wn.a Cuy 
Panama CUy Buch 
Pon St. I« 
QuiDcy 
Reynolds Iiili 

Tamra Jo Burpltdl 
Netc:on Telc:om, Inc. 

2.494 Bayabon~ Blvd., Suite 204 
Dunedin, Florida 34698 

727-738-5553 

St. Cloud 
T Jllllville 
W HI JC.luilnmte 
Windmnt_re 
WUIICr Oankn 
W1111er Patk 

SOflds 
SliMy IIIIIs 
TbcBuchct 
'l)ndall Air Focn 8aK 
Vcmon 
Wutvillc 
W~wlhilcbk.a 

Y OUIIIJIOWII•fOUIIWD 

EfTective Date: 



Net con Tc:lcom, lnc:. 
State oCEJorida 

P.U.C. TarifTNo. • 
Oriajnal Sbttt No 73 

SECTION 3 • BASIC LOCAL EXCHANGE SERVICE, Continued 

3.3. LOCAL CALLING AREA EXCHANGES, Continued 

3.3.4. Excbanac: U.tinp by LATA. Continued 

Pnucola LATA 

Baker, Fl Fan Wal-. Bada. FL Mlhaa.Fl 
Molino, Fl 
MIIDICft,fl 
Pa«,Fl 
Pu10n. Fl 
PallKOia, Fl 

Cut0ftft!l'1\t, Fl Frupon. Fl 
Otar Spnna.t. AL OltDdalf. Fl 
Cmcv'-. Fl OulrBncu. Fl 
IX f'lmliJc Spm-..., Fl Hollq Navarre, Fl 
DnliD. FL Jay. Fl 
Aorala, AL Laurdhlll, FL 

Soadteut LATA 

Bc.llc Ollde 
Bia Piac Key 
Boca .RaiOJI 
BoynlO!I Beach 
Conl!)pnnp 
Dft:rf"~ld Badl 
DclrayBacb 
Fan Lalldmlalc 

lasuccl: Dec:ember 9, 1998 
Issued By: 

Fan Plnec Key Larao 
Hobc Sound Key West Pan 

Hollyv.'OOCI Mu.tboa 
Homcstnd M111111 
tndlanfown Nor1h Dade 
blamonda Nor1h Key J..arao 

h1llm Btaeb l'allok« 

T1m11 Jo BIIIJWVdt 
Netc:on Tclcom, Inc:. 

149-4 dayshore Blvd., Sultc 204 
Dunedln. Florida 34698 

727-738-5553 

Ponce De t-1. FL 
Seslta Roll Beach. Fl 
St:aann c Btaeb. FL 
Shalimar. FL 
Va!panuo •• ,_ 
Wana. AL 

Pompano Btaeh 
St lucK 

Sdl&ihln 
SIIW1 
Sup~ loaf Key 
Vno Btaeb 

West Palm Stach 

Effective Date: 



NetconTelcom, Inc. 
State of Florida 

P.U.C. TarifTNo. I 
Oriaio•l Sheet No, 74 

SECTION 3 - BASIC LOCAL EXCHANGE SERVICE, Continued 

3.4. FLAT RATE SERVICE 

3.4.1. Monlhly Rates 

A. The rates specified herein entitle subscribera to an unlimited number of messages 
to all exehanac access lines bearing lhe designation of central offices within the 
aervini exchange and extended area service additional cxchanacs or ponions of 
exchanges u shown in Section 3.3.3. of !his TarifT. 

B. RC1idence and Business Exchange Access Line Rates 

I . Flat Rate Service 

(a) Resid.ence Service 

I. 

I 
$7.30 

n. 

7 
S9.SO 

Issued: December 9, 1998 
Issued By: 

Rate Groups I - 6. Individual Service 

Group 
2 J 4 5 
$7.70 S8.10 $8.40 $8.80 

Rate Groups 7 - I 2, Individual Service 

Group 
8 9 10 
$9.80 S!O.OS $10.30 

Tamra Jo Burgwardt 
Netcon Tclcom, Inc. 

2494 Baysbon: Blvd., Suite 204 
Dunedin, Florida 34698 

727·738·SSS3 

II 
SJ0.4S 

6 
S9.1S 

11 
$10.65 

EfTeotlve Date: 



NetconTelcom. Inc. 
State oCflorid,a 

P.U.C. TanfTNo. I 
Oriainal Sheet No . .ll 

SECfiON 3 • 8 -\SIC LOCAL EXCHANGE SERVICE, Continued 

3.4. FLAT RATE SERVICE, Continued 

3.4.1. Monthly Rates, Continued 

B. Residence and Bu.iness Exchanse Aec:ess Line Rates. Continued 

I. Flat Rate Serv1ce, Continued 

(b) Busineu Service 

I. 

l 
$19.80 

D. 

7 
S2S.7S 

Issued: December 9, 1998 
Issued By: 

Rate Groups I - 6. Individual Service 

Group 
1 3 4 5 
$20.80 $21.90 $22.90 S23.8S 

Rate Groups 7 - 12, lndividual Service 

Group 
I 9 10 
$26.60 $27.40 $28.00 

Tamra Jo Burgwardt 
Netcon Telcom, Inc. 

1494 Bayahorc Blvd., Suite 204 
Dunedin, Florida 34698 

727· 738-SSSJ 

ll 
$28.60 

6 
$24.90 

l2 
$29.10 

Effective Date: 



NetconTeleom, Inc. 
Slate of Florida 

P.U.C. TarirrNo. I 
Origmal Shm No 76 

SECTION 3 - BASIC LOCAL EXCHANGE SERVICE, Continued 

3.4. FLAT RATE SERVICE, Continued 

3.4.1. Monthly Rates, Continued 

B. Residence end Business Exchange Ae«ss Line lUtes, Continued 

2. Residence and Business Basic Rates by Exchanges 

ExcllaD&f 

Archer (GroupS) 
Baldwin (Group 9) 
Belle Glade (Group 3) 
Bis Pine Key 
Boca Raton (Group I 0 ) 
Boynton Be.teh (Group I 0) 
Bronson 
Brooksville (Group S ) 
Bun.neU (Group 3) 
Cantonment (Group 6) 
Cedar Keys (Group I) 
Century (Group 6) 
Chiefland (Group 3) 
Chipley (Group 3) 
Cocoa (Group 7) 
-Cocoa Main 
(West of Indian River) 
- Cocoa Merrill Wand 
(East of Indian Rlver) 

RtrldtDCf 
lad. 

$8.80 
IO.OS 
8.10 

10.30 
10.30 

8.80 
8.10 
9.1 s 
7.30 
9.1S 
810 
8.10 

9.SO 

9.50 

luued: Dccc:mbcr 9, 1998 
luucd By: Tamn Jo BuiJWardl 

Netcon Telcom, Inc:. 
2494 Bayaborc Blvd., Suite 204 

Dunedin, Florida 34698 
727-738·5553 

Buslaeu 
lad. 

S23.8S 
27.40 
21.90 

28.0C 
28.00 

23.8S 
21.90 
24.90 
19.80 
24.90 
21.90 
21.90 

2S.7S 

25.75 

Errcttive Date: 



NetconTelcom. Inc. 
Sra1c gCflgrjda 

P.U.C. TarifTNo. I 
Oriainol Sh"! No. 77 

SECTION 3 • PASIC LOCAL EXCHANGE SERVICE, Continued 

3... FLAT RATE SERVICE, Continued 

3.4. I. Monthly Rates, Continued 

B. Residence and Business Exchange Access Line ~!es, Continued 

2. Residence and Business Basic Rates by Exchanges, Continued 

Rrrldt,a« 
E:ubaact lad. 

Cocoa Beach (Group 7) 9.50 
Cort.l Springa (Group 12) 10.6S 
Cross Cily (Group 2) 7.70 
Daytona Bt,ach (Group 6) 9.15 
DeBary (Group 5) 8.80 
Deerfield Beach (Group I 2) 10.6S 
Deland (Group 5) 8.80 
DeLeon Springa (Group 4) 8.40 
Delray Beach (Group 8) 9.80 
DUMellon (Group 6) 9.15 
East ~ge (Group II) 10.45 
• Eau Oallie Area (Group?) 
(West of Indian River) 9.50 
- Eau Gallic Beach Area (Group 7) 
(Eait of Indian River) 9.SO 
Fernandina Beach (Group 3) 8.10 
Flagler Beach (Group 3) 8.10 
Ft. Lauderdale 
(Group 12) 

Issued: December 9, 1998 
Issued By: 

10.65 

Tamra Jo Burgwardl 
Ne~l.con Telcom, Inc. 

2•94 Bayahore Blvd., Suite 204 
Dunedin, Florida 34698 

727-738-5SS3 

Bualam 
lud. 

2S.1S 
29.10 
20.80 
24.90 
23.85 
29.10 
23.8S 
22.90 
26.60 
24.90 
28.60 

25.15 

25.15 
21.90 
21.90 

29.10 

Effective Dale: 



NetconTelcom, Inc. 
State of Elorid.a 

P.U.C. TanfTNo. I 
Oriainal Shctl No, 78 

SECTION 3 ·BASIC LOCAL EXCHANGE SERVICE, Continued 

3.4. FLAT RATE SERVICE, Continued 

3.4.1. Monthly Rates, Continued 

B. Residence and Business Exchange AC«SS Line Rates, Continued 

2. Residence and Business Basic Rates by Exch411ges, Continued 

Residence 
Exc:baace lad. 

Ft. Pierce (Group 5) 8.80 
Gainesville (Group 6) 9.15 
Geneva (Group 7) 9.50 
Graceville (Group 3) 8.10 
Green Cove Sprinl!' 
(Group 3) 8.10 
GutrBreeze (Group 6) 9.15 
Havana (Group 6) 9.15 
Hawthorne (Group 5) 8.80 
Robe Sound (Group 6) 9.15 
Holley Navarre (Group 6) 9.15 
Hollywoo4 (Group 12) IQ.6S 
Homestead (Group 12) 10.65 
Islamorada (Group 4) 8.40 
JaclcsonviUo (Group I 0) 10.30 
Jacksonville Beach (Group 9) IO.OS 
Jay 
Jensen Beach (Group 5) 8.80 

Issued: December 9, 1998 
luued By: Tamra Jo Burpardt 

Netcon Telcom, Inc. 
2494 Bayahorc Blvd., Suite 204 

Dunedin, Florida 34698 
727-738-5553 

Buslaus 
lad. 

23.85 
24.90 
25.75 
21.90 

21.90 
24.90 
24.90 
23.85 
24.90 
24.90 
29.10 
29.10 
22.90 
28.00 
27.40 

23.85 

EfTccth•c Date: 



NelCOnTelcom, Inc. 
State o(Fiorida 

P.U.C. Tari fT No. I 
Oriajnal Sheet No 79 

SECTION 3 - BASIC LOCAL EXCHANGE SERVICE, Continued 

3.4. FLAT RATE SERV1C£, Continued 

3.4.1.. Monthly RJ.tea, Continued 

B. Residenec and Business Exchange Access Line Rates, Continued 

2. Residence and Business Basic Rates by Exchanges, Continued 

Residence 
Exchaa&e lad. 

Julington (Group 9) 10.05 
Jupilt.'l' (Group 9) 10.05 
Key Largo (Group 4) 8.40 
Keystone Heights (Group 3) S.IO 
Key West (Group 4) 8.40 
Lake City (Group 4) 8.40 
Lynn Haven (Group 5) 8.80 
Marathon (Group 3) 8.10 
Maxville (Group 9) 10.05 
Melbourne (Group 7) 9.50 
Miami (Group 12) 10.65 
Micanopy (Group 5) 8.80 
Middleburg (Group 9) 10.05 
Milton (Group 6) 9.15 
Munson (Group 6) 9.15 
Ncwbeny (Group 5) 8.80 
New Smyrna Beach 
(Oroup 4) 8.40 
North Dade (Group 12) 10.65 

Issued: December 9, 1998 
Issued By: Tamra Jo Burgwardt 

Netcon Teleom, lnc. 
2494 Bayshorc Blvd., Suite 204 

Dunedin, Florida 34698 
721-138-5553 

Business 
Ind. 

27.40 
27.40 
22.90 
21.90 
22.90 
22.90 
23.85 
21.90 
27.40 
25.15 
29.10 
23.85 
27.40 
24.90 
24.90 
23.85 

22.90 
29. 10 

ECTective Date: 



NetconTelcom,lnc. 
State gf florida 

P.U.C. TariffNo. I 
OriajnAI Sheet No, 80 

SECTION 3 • BASIC LOCAL EXCHANGE SERVICE, Cominued 

3.4. FLAT RATE SERVICE, Continued 

3.4.1. Monthly Rates, Continued 

B. Residence and Business Exc:hanae Access Line Rates, Continued 

2. Residence and Buaineu Basic Rlles by Exchanges. Continued 

RaldeJICt 
Excbaoae lod. 

Nonh Key Largo (Group 3) 8.16 
Oak Hill (Group 4) 8.40 
Old Town (Group 2) 7.70 
Orange Pane (Group 9) 10.05 
Orlando (Group I I) 10.4S 
Oviedo (Group II) 10.45 
Pace (Group 6) 9.1S 
Pahokee (Group 3) 8.10 
Palatka (Group 4) 8.40 
Palm Co:l.St (Group 3) 8.10 
Panama City (Group 5) 8.80 
Paruuna City Beach 
(Group 5) 8.80 
Pensacola (Group 6) 9.15 
Perrine (Group t 2) 10.65 
PiCIIOn (Group 4) 8.40 
Pomona Parle (Group 4) 8.40 
Pompano Beach (Group 12) 10.6S 
Ponte Vedra Beach 
(Grour 9) 10.05 

Issued: OCK:Cmber 9, 1998 
Issued By: Tamra Jo Bu.rgwardt 

Netcoo Telcotn, Inc. 
2494 Ba)'lhore Blvd., Suite 204 

Dunedin, Florida 34698 
727-738-SSSJ 

Bualous 
Ind. 

21.90 
22.90 
20.80 
27.40 
zs.oo 
28.00 
24.90 
21.90 
22.90 
21.90 
23.8S 

23.85 
24.90 
29.10 
22.90 
22.90 
29.10 

27.40 

Effective Date: 



Nctco.nTelcom, lne. 
Sralc g( florida 

P.U.C. TariffNo. I 
Ori~rinal Sheet No. 81 

SECTION 3 ·BASIC LOCAL EXCHANGE SERVICE, Continued 

3.4. FLAT RATE SERVICE, Continued 

3.4.1. Monthly Ratts, Continued 

D. Residmu and Business Exchange Access Line Rates, Continued 

2. Residence and Busincss Basic Rates by Exchanges. Continued 

Rerldence 
Enbaart lad. 

Port St. Lucie (Group 6 ) 9.15 
St. Ausustinc (Group 4) 8.40 
St. Joluu 
Sanfonl (Group 8) 9.80 
Scbutian (Group 6) 9.1 s 
St11a11 (Group 6) 9.1 s 
SuprloafKcy (Group 4) 8.40 
Sunny Hills (Group 3) 8.10 
Titusville (GroupS) 8.80 
Trenton 
Vernon (Group 3) 8.10 
Vcro Beach (Group S) 8.80 
Wcelc.iwachce Sprinp 
(GroupS) 8.80 
Wclalca (Group 4) 8.40 
West Palm BelCh {Group 9) IQ.Q$ 
Yankeetown (Group 4) 8.40 
Younpt.own·Fountaln 
(Group 5) 8.80 
Yulee (Group 8) 9.80 

lssuccll; December 9, 1998 
l ssuccll By: Tamra Jo Borgwardt 

Netcon Telcom, Inc. 
2494 Bayahore Blvd., Suite 204 

Dunedin, Florida 34698 
721· 738-5553 

Business 
IJJd. 

24.90 
22.90 

26.60 
24.90 
24.90 
22.90 
21.90 
23.85 

21.90 
23.85 

23.85 
22.90 
27.4Q 
22.90 

23.85 
26.60 

EfTecti ve Date: 

J 



NetconTeltom, Inc. 
Stare oCF'Iorida 

P.U.C. TarifTNo. I 
Ori&inal Sheet No. 82 

SECl'JON 3 • BASIC LOCAL EXCHANGE SERVICE, Continued 

3.4. FLAT RATE SERVICE, Continued 

3.4.1. Monthly Rates, Continued 

C. PBXTnmks 

). Residence - Rate Groups 1-6 

(a) Two-Way 

Croup 
1 l 3 • 
S 13.S I $14.20 $14.88 S I S.38 

2. Residence - Rate Groups 7-12 

(a) Two-Way 

Cr oup 
7 8 9 10 

snzs $17.77 $18.19 $18.62 

luued: December 9, 1998 
lasued By: TIIIU1I Jo Burgwardt 

Netcon Telcom, l.nc. 
2A9 .. Bayahorc Blvd., Suite 204 

Dunedin, Florida 34698 
727-738-SSSJ 

s 6 
$16.07 $16.66 

II 1l 
$18.86 $19.21 

Effective Date: 



NctconTelcom, Ine. 
State of Flprida 

P.U.C. TariiTNo. I 
Ori a ina! Sbcrt Np. 83 

SECJ10N 3 • BASIC LOCAL EXCHANGE SERVICE, Continued 

3.4. FLAT .RATE SERVICE, Continued 

3.4.1. Monthly Rates, Continued 

C. PBX Trunks, Continued 

3. Business, Rate Groups !-6 

(a) Combinztion 

Group 
1 2 3 
$33.66 $35.36 $37.23 

(b) Out dial 

Group 
1 2 3 
$33.66 $35.36 $37.23 

(c) Inward only 

Group 

4 
$38.93 

4 
$38.93 

s 
S40.SS 

s 
S40.SS 

6 
$42.33 

6 
S42.33 

I 2 3 4 S 6 
$33.66 $35.36 $37.23 $38.93 S40.SS $42.33 

(d) DID(Direct In-Dial) 

Group 
I 2 3 4 S 6 
$33.66 $35.36 $37.23 $38.93 $40.55 $42.33 

Issued: December 9, 1998 
Issued By: Tamra Jo Burgwardt 

Netcon Tclcom, Inc. 
2494 Bayahore Blvd., Suite 204 

Dunedin, Florida ~ 1698 
727-738-5553 

EITectivo Date: 

l 



NctconTelcom, Inc. 
State of Florida 

P.U.C. TariiTNo. I 
Orippal Sheet No 84 

SECI'ION 3 • BASIC LOCAL EXCHANGE SERVICE, Continued 

3.4. FLAT RAT£ SERVICE, Continued 

3.4.1. Monthly Rates, Continued 

C. PBX Trunk~. Continued 

3. Business, Rate Groups 1-6, Continued 

(e) DID Combination 

Group 
I l 3 4 S 6 
567.32 $70.72 $74.46 $77.86 $81.10 $84.66 

4. Business, Rate Groups 7· 12 

(a) Combination 

G roup 
7 8 9 10 II ll 
$43.78 $45.22 S46.S8 $47.60 $48.61 $49.47 

(b) Out dial 

Group 
7 8 9 10 II Jl 
$43.78 $45.22 $46.58 $47,60 $48.62 $.49.47 

luucd: Deeember9, 1998 
lssued By: Tamra Jo Burawardt 

Netcon Telcom, Inc. 
2491 Bayahorc Blvd., Suite 204 

Dunedin, Flo.rida 34698 
727-738-SSSJ 

Effective Date: 
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NetconTelcom, lnc. 
State of f)orjda 

P .U.C. Tllli fT No. I 
Oriajngl Sb"t No, 85 

SECI'ION 3 - BASIC LOCAL EXCHANGE SERVICE, Continued 

3.4. FLAT RATE SERVICE, Continued 

3.4.1. Monthly Rates, Continued 

C. PBX Tl'llllkt, Conlinuod 

4. Business, Rate Groups 7 ·12, Continued 

(c) Inward only 

Group 
7 8 9 10 
$43.78 S4S.22 S46.S8 $47.60 

(d) DID (Direct ln-Dial) 

Group 
7 8 9 10 
$43.78 $45.22 $46.58 $47.60 

(c) DID Combination 

Group 
7 8 9 10 
$87.56 $90.44 $93.16 $95.20 

lasucd; December 9, 1998 
Issued By: Tamra Jo Burgwardt 

Netcon Tclcom, lne. 
2494 Bayal»re Blvd., Suite 204 

Dunedin, Florida 34698 
727-738·5553 

II 12 
$48.62 $49.47 

II 12 
$48.62 $49.47 

II 12 
$97.24 $98.94 

Effective Date: 



r #LIW 

NetconTelcom.lnc. 
State o f Borida 

P.U.C. TariiTNo. I 
Original Shq~ No. 86 

SECTION 3 ·BASIC LOCAL EX CRANCE SERVICE, Continued 

3.4. FLAT RATE SERVICE, Conllnuod 

3.4.1. Monthly Rates, Continued 

D. Auxili&l)' Unc Service (Inward Service) 

I. Under the conditions specified following. a CUJtomcr, having two-way 
nat ri1C individual line bUJincss service in an exchange offering auxili&l)' 
line JCrVice, may contract for one or more auxili&l)' tinct coM«tcd to the 
Central Office by individual circuits at the rate apcclfied following for 
auxiliaty lines. 

2. The auxilituy line m111t terminate on the aame premises u thBt in which 
the two-way 5Cf'llice is located. 

3. The auxiliaty line is to be used for one way (inward 10 the Customer) 
JCrVIee only. 

4. Auxiliaty llne service may or may not be arranged for rotaty, hw ... ng or 
similar service which allows completion of an incoming call from a line 
that is called but ia in UK. by means of an arrangement of central office 
equipment on a full time buis. 

S. Auxillaty line acrvlee ia furnished at 1 rate for each line equal to the rate 
applicable for business Individual l.ine nat rate acrvice for that exchange. 
Where the linct are arranged for rot&!)', hunting or almilar service. tho 
rol&l)' charge will apply u specified below. 

Iuued: December 9, 1998 
laaued By: Tamra Jo Burpardt 

Nctcon Teloom, Inc. 
2494 Bayahorc Blvd., Suite 204 

Dunedin. Florida 34698 
727·738·SSS3 

EITectlvo Date: 



NetconTelcom,lne. 
State oC EJorida 

P.U.C. TariiTNo. I 
Oriiina! Sbm No 87 

SECTION 3- BASIC LOCAL EXCHANGE SERVICE. Continued 

3 . .4. FLAT RATE SERVICE, Continued 

3.4.1. Monthly Rates, Continued 

D. Auxiliary Line SetVice (Inward Service} 

(a) Rates 

I. Rate Groups 1-6. Per Auxiliary Line 

I 
$19.80 

l 
$20.80 

Croup 
3 
$21.90 

• 
$22.90 

Tl. Rate Groups 7-12, i'er Auxiliary Line 

7 
S2S.7S 

8 
S26.60 

3.4.2. Nctcnn Telcom Choice Service 

A. General 

Croup 
9 
S27.40 

10 
$28.00 

5 
S23.8S 

J1 
$28.60 

6 
$24.90 

12 
529.10 

I. Netcon Tclcom Choice scrvice provides the features specified following 
in conjunction with a flat rate accc:ss line. The acceuline includes Touch· 
Tone capability. 

2. The rate specified herein entitles a reaidcnce JUbscribcr to access all 
exchmgc access lines in the aubscribc(a local calling area u defined in 
this Tariff. 

luued: December 9, 1998 
lasued By: Tamra Jo Burgwardt 

Netcon Tc.k:om,lnc. 
2.494 Baysbore Blvd., Suite 204 

Dunedin, Florida 34698 
727-738-SSSJ 

Effective Date: 



NetconTelcom, Inc. 
State: o(flgrida 

P.U.C. TarifTNo. I 
Oriaioal Sheet No 88 

SECJlON 3 - BASIC LOCAL EXCHANGE SERVICE. Continued 

H. FLAT RATE SERVICE, Continued 

3.4.2 . Netcon Telcom Choice Service, Continued 

A. General. Continued 

3. The nte ~pCCified herein also entitles a residence subscriber to unlimited 

use of the scrviceslreatures ~pCCified in the following sections of this 

Tariff: 

a) Custom Calling Services • all services except Three-Way 
Calling with Transfer which is only available with the Two­

and Three-Line Plans 

b) Netcon Telcom Touch Services excludtng Calhn,g Number 
Delivery Blocking-Permanent 

c) Customized Code Restriction 

d) Atantic.net Muter Service 

e) Message Waiting Indication 

A Cultomer may select an unlimited number of compatible services or 

feature~ from the 5ections listed above. All rules, regulatloru and 

limitations specified in the sections listed apply 10 the respective 

.ervicalfeatures requested u pan of this service. Service clwges 

specified in Sccdon 4 of this Tariff do not apply for transactions 

involvlna only lddltloru, deletloru or changes to the services/features 

requested u p111 oflhia service. 

Juued: December 9, 1998 
Issued By: TIIJU'I Jo Burgwardt 

Netcon Telcom, Inc. 
2494 Bayabore Blvd., Suite 204 

Dunedin. Florida 34698 
727-738-5553 

Effccti ve Date: 



NetconTelcom, Inc. 
State of Florida 

P.U.C. TarifTNo. I 
Dri&ina! She.;t No 89 

SECTION 3 - BASIC LOCAL EX CRANCE SERVICE, Continued 

3.4. FLAT RATE SERVICE, Continued 

3.4.2. Netcon Telcom Choice Service, Continued 

A. General, Continued 

4. Residence customers may subscribe to the Two-Line Plan or IJ!e Three­
Line Plan for Nctcon Telcom Choice service. Both plans offer hunting as 
~!lied in 3.6., call hold, and call pick-up (the ability to answer an 
incoming call r om another line) at no additional charge in addition to the 
features listed in 3. preceding. All servicesffeatures specified u available 
with Netcon Telcom Choice service are available with each line or a 
multi-line package. All lines in each multi-line package must be on the 
same account and at the nme premises. 

S. Service charges specified in Section 4 of this TarifT do not apply for 11 

conversion of existing service to/from Netcon Telcom Choice service. 

6. Existing customers of Netcon Telcom Choice mvice can not take 
advantage of special promotions for Netcon Tclcom Choice service or 
Netcon Telcom Plus service with the Netcon Telcom Choice option or . 
any of the mviceslfcatures specified in 3. preceding unless spoecifi~'\Jiy 
allowed by the terms of the speeial promotion. 

Issued: December 9. 1998 
Issued By: Tamra Jo Burgwardt 

Netcon Telcom, Inc. 
2494 Bayshore Blvd., Suite 204 

Dunedin, Florida 34698 
727-738-SSS3 

EfTc:dive Date: 



NetconTelcom, lnc. 
State of Florida 

P.U.C. 1arifTNo. I 
Ori11inal Sheet No 90 

SECTION 3 -BASIC LOCAL EXCHANGE SERVICE, Contilnued 

3.4. FLAT RATE SERVICE, Continued 

3.4.2. Netcon Telcom Choice Service, Continued 

B. Rates and Charges 

I. The followins monthly rates apply for Netcon Telcom Choice service. A 
ponlon of the per line rate equal to the rate for residence individual line 
actvi•e specified in 3.4.1.8 .1(1) preceding is classified as Basic Sen 1ce The 
remainder of the per line rate is classified as Non-Basic Residenual Optional 
Service. 

(a) Individual line service 

I. 

(a) 

(b) 

(e) 

luued: Deccmbcr9, 1998 
lasued By: 

Reaidenec 

Per line 

Per Two-Line Plan package 

Per Three· Line Plan package 

Tamra Jo Burgwardt 
Netcon Telcom, Inc. 

2494 Baylho"' Blvd., Suite 204 
Dunedin, Florida 34698 

727· 738-SSSJ 

Su1prnd Montblr 
Rate Rate 

ss.so S.to.OO 

11.00 S4.SO 
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Effective Date: 



NetconTelcom, lne. 
State oCF!odda 

P.U.C. TarifTNo. I 
Oriainol Sbes:t No 21 

SECTION 3- BASIC LOCAL EXCHANGE SERVlCE, Continued 

3.4. FLAT RATE SERVlCE, Continued 

1.4.3. Netcon Teleom Plus Service 

A. General 

!. Netcon Telcom PIU& ICJ'Vice provides residence subscribers a flat rate 
access line with unlimited calling to all access lines within the serving 
exehanse, the additional exehanses in the associated Extended Area 
!>uviee (EAS) and Extended Calling Service (ECS) cat~ories as 
specified in 3.3.3 of this Tariff, and all other exchanges in the Customer's 
LATA. The LATA for eaeh exchange is indicated in 3.3.3 and the 
exchanges in each LATA arc liJ1cd in 3.3.4. The access line Includes 
Touch-Tone capability. 

2. Residence CUJtomers may also subscribe to Netcon Tclcom Plus service 
with the Netcon Telcom Choice option. All services/features spec:ifi· -1 in 
3.4.2 as available with Netcon Tclcom Choice service are available wtth 
this option of Netcon Telc~m Plus service. Rules, regulations and 
limitations specified in 3.4.2 for Netcon Telcom Choice service apply to 
this option ofNetcon Telcom Plus service. 

Issued: December 9, 1998 
Issued By: Temra Jo Burgwerdt 

~letcon Teleom, Inc. 
2-494 Ba)'lhore Blvd., Suite 204 

Dunedln, florida 34698 
727-738-SSS3 

Effective Date: 



NetcQnTelcom, lnc. 
State of Florida 

P.U.C. TarifTNo. l 
Original Shed No 22 

SECTION 3 · BASIC LOCAL EXCHANGE SERVICE, Continued 

3.4. FLAT RATE SERVICE, Continued 

3.4.3. NetCQn Telcom Plus Service, Continued 

A. General 

3. Residence customers may subscribe to the Two-Une Plan or !he Three­
Line Plan for Netcon TeiCQm Plus service with the Netcon TciCQm 
Chqice option. &th plans offer bunt ins. call hold and call pick-up at no 
rddltional charge u specified in 3.4.2 preceding. All serviccslfeatures 
specified in 3.4.2 as available with Netcon Telcom Choice servke are 
available with each line of a multi-line package. Rules, regulations and 
limitations specified in 3.4.2 for Nctcon Telcom Choice service apply to 
each line of a multl-llne package with the Netoon TeiCQm Choice option. 
All linea in each multi·line paekage must be on the same IICCOunt and at 
the same premises. 

4. Service charges specified in Socticn 4 of this Tariff oo not apply for a 
conversion of existins aervice tGifrom Netcon Telcom Plus sen • or 
Netcon Telcom Plus service with the Netcon Telcom Choice option. 

S. Residential Netcon Telcom Plus service and NttCQn Tclcom Plw service 
with Nctoon Tclcom Choice option ouatomm may not subscribe to Local 
Usage Detail. 

6. Existing CUJiomera of Nctcon Telcom Plus service with the Netcon 
TeLCQm Choice option ean not take advantage of special promotions for 
Netcon Tek:om Choice service or Netcon Telcom PIUJ service with the 
Netcon Telootn Choice option or any of the services/features specified in 
3.4.2 preceding Wlless specifically allowed by tho terms or the J~PCCial 
promotion. 

lasucd: Dcoember 9, 1998 
IuucdBy: Tamra Jo !Burgwardt 

Netc.on TeJcom, lnc. 
2H 4 Bayahore Blvd., Suite 204 

Dunedin, Florida 34698 
727·738·5553 

Effective Date: 



Nc«conTeleom, lnc. 
State gC Flgrida 

P.U.C. TariffNo. I 
Onain•l Shm No 94 

SECTlON 3 • BASIC LOCAL EXCHANGE SERVICE, Continued 

3.5. MESSAGE RATE SERVICE 

3.S.! . General 

A. Business and rc~idcnc:e individual line message rate service ia offered in all 
exchanges except where noted in the Loc:a1 ExceptiON 3.8 of thls Tariff. 
Residence individual line messaae rate lei'Vice ia offered In all exchanges whc:rc 
facilities pennll Tbe ratea I!)CCified entitle aubtcribera to the number of 
messages I!)CCified to all exclwlae access lines bearing the designation of centnl 
offices of the aervina exchange and extended area lei'Vice additional exchanges 
as shown In 3.3.3 of this Tariff. 

B. Subscribers to m~ rate service are regularly billed monthly In advance. 
Messages in excesa or the monthly message allowance are billed monthly in 
arrears. Loc:a1 meaaaaes not UICid in one month 'a allowance arc not crodited to the 
CuJ1omer's ICCOUDt for any other month service is rendered. 

C. Whc:rc a subscriber cont.racll for two or more individual messase rate lines on the 
same premises and aarea "' JrOilped balling. the number or monthly mea.sage 
allowances per line, u I!)CCified precedin&. will be multiplied by the number or 
such meuage rate linea and mc:aqes in excca or thiJ product will be billed 11 

the additional local meuaac charge as indicated following. All lines included for 
such allowance mUll have the lll'!le cenu.l office deaiJNllon. 

D. Message charaes will not apply to calls to the Company BUJinesa Office, Repair 
Service, Directory Alaiatance, Emergency 911 Service or 976 Dill·ll Service. 

lu ucd: December 9, 1998 
lasued By: Tamra Jo Burgwardt 

Nc«eon Teleom, Inc. 
2-494 Bayahorc Blvd., Suite 204 

Dunedin. Florida 3-4698 
727-738-SSS3 
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NetconTelcom,lnc. 
State ,q( Florida 

P.U.C. TarifTNo. I 
Oriaioal Sheet No. 2s 

SECTION 3 · BASIC LOCAL EXCHANGE SERVICE, Continued 

3.5. MESSAGE RATE SERVICE. Con1inued 

3.S. l . Gener.l, Continued 

E. Measaae l"'lc aervice will not be provided in connection with the provision of 
Foreign .Exahange or Foreign Central Office 5CI'Viccs. 

F. Generally. any combination of message rate and flat rate &crvice will not be 
allowed on the same pn:mises. 

G. Extended Calling SetVice (ECS) supersedes Message Rate Service for calls to 
ECS additional exchanges listed in 3.3.3 Local Calling An:as. 

3.5.2. Monthly Rates and Message Charges 

A. Reli!!~ Jndividu.tl Line Message Rates 

I. Monthly Rates • Rate Groups 1·6, Per Line 

1 
$6.30 

2 
$6.30 

Group 
3 • 
$6.30 $6.30 

2. Monthly Rates • Rate Groups 7-12, Per Line 

7 
$6.40 

Lssucd: December 9, 1998 
Issued By; 

8 
$6.60 

Group 
9 10 
$6.77 S6.94 

Tllllr. Jo IBurgwardt 
Netcon Telcom, Inc. 

2494 Bayahore Blvd., Suite 204 
Dunedin. Florida 34698 

727-738-SSSJ 

5 
S6.30 

11 
$7.05 

6 
S6.30 

l l 
$7.18 

Effoc:tlve Date: 
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NetconTelcom, lnc. 
State oC Florjda 

P.U.C. TariffNo. I 
Origjnal Sheet No, 96 

SECTION 3- BASIC LOCAL EXCHANGE SERVICE, Continued 

3.S. MESSAGE RATE SERVICE, Continued 

3.S.2. Monthly Rates and Meuage Char&es, Continued 

A. Residence Individual Line Message Rates 

3. Message Allowance and Message Charges 

(a) Tbe monthly message allowanee, per line, is 30 outgoing local messages 
(to the Local Calling ArQ apecified In 3.7.2 excluding the Extended 
Callina Service (ECS) additional exchanges). 

I. Additional outgoing local messages to the Local Calling Area 
excluding the ECS additional exchanges in excess of the 
allowance. 

(i) Each 

B. Business Individual Line Message Rates 

I. Monthly Rates - Rate Groups 1-6. Per Line 

Group 
I 1 3 .. 
$14.71 SIS.46 $16.29 Sl7.04 

2. Monthly Ratca - Rate Groups 7-12 

7 
$19. I 8 

Issued: Decembcr9, 1998 
1asued By: 

Group 
8 9 10 
$19.81 $20.41 $20.86 

Tamra Jo Burpardt 
Nctcon Tclcom, Inc. 

2494 Bayahorc Blvd., Suite 204 
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727·738·SSS3 

S.IO 

5 6 
Sl 7.7S S18.S4 

II 11 
S2 1.31 S21.69 

Effective Oato: 



NeiconTelcom,lnc. 
Stale of Florida 

P.U.C. TarlfTNo. I 
OriKinal Sheet No. 27 

SECTION 3- BASIC LOCAL EXCHANGE SERVICE, Continued 

3.5. MESSAGE RATE SERVICE, Continued 

3.5.2. Monlhly Rates and Message ChArges, Continu.cd 

B. Business Individual Line Message Rates, Continued 

3. Message Allowance and Message Charges 

(I) Ttte PlO!lth!y message allowance, pet line, is 7S local meuagcs (to the 
Local Calling Area specified in 3.3.3 excluding the Exu:nded Calling 
Service (ECS) additional exchanges) 

Additional local messages to the Local Calling Area excluding the ECS 
additional exchanges in excess of allowance 

Issued: December 9, 1998 
Issued By: Tamra Jo Burgwardt 

Netcon Telcom. Inc. 
2494 Bayahoro Blvd., Suite 204 

Dunedin, Florida 34698 
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Price 
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NetconTelcom, Inc. 
S!lte of Elprida 

P.U.C. TarifTNo. I 
Orisjna! Sh«t 'No· 98 

SECTION 3- BASIC LOCAL EXCHANGE SERVICE, Continued 

3.5. MESSAGE RAT£ SERVICE, Continued 

3.S.2. Monthly Rates and Message Charges, Continued 

C. Residence and Business Individual Line Monthly Rates by Exchange for 
MCSSlge Rate Service• 

Eulumct Resldtace Buslatu 

Archer $6.30 17.75 
Baldwin 6.77 20.41 
Belle Glade 6.30 16.29 
BisPlne Key 
BOca Raton 6.94 20.86 
Boynton Beach 6.94 20.86 
Bronson 
Broolc.svi lie 6.30 17.75 
Bunnell 6.30 16.29 
Cantonment 6.30 18.54 
Cedar Keys 6.30 14.71 
Century 6.30 18.S4 
Chiefland 6.30 16.29 
Chipley 6.30 16.29 
Cocoa 6.40 19.18 
Cocoa Beach 6.40 19.18 

• For Business Message Rate, the monthly local message allowance per line is 7S with 
an additional message charge of $ .12 for each outgoing local message over the 
allowance. For ResidCI'ICle Message Rate, the monthly local message allowance per line 
is 30 with an additional message charge ofS.1 0 for each outgoing local message over the 
allowance. 

Issued: December 9, I 998 
luucdBy: Tamra Jo !Borgwardt 

Netcoo Telcom, Inc. 
2494 Bayahon: Blvd., Suite 204 
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NetconTelcom, Joe. 
State p( Florida 

P.U.C. TarifTNo. I 
Orieinal Shed No. 99 

SECfiON 3- BASIC LOCAL EXCHANGE SERVICE, Continued 

3.5. MESSAGE RA 1'E SERVICE, Conlinucd 

3.5.2. Monthly Rates and Message Charges, Continued 

C. Residence and Buaineu Individual Une Monthly Rates by Exchange for 
Message Rate Service•, Continued 

Eschaaae Resldeace Bullaess 

Coral Springs S7.18 21.69 
CronCity 6.30 15.46 
Daytona BelCh 6.30 18.54 
DeBII)' 6.30 17.7S 
Deerfield Beach 7.18 . 21.69 
Deland 6.30 17.75 
DeLeon Springs 6.30 17.04 
Delray Beach 6.60 19.81 
Dunnellon 6.30 18.S4 
East Orange ?.OS 21.31 
EauOallie 

Eau Gal lie-East• • 6.40 19.18 
Eau Gallic-West•• 6.40 19.18 

Fernandina Bcadl 6.30 16.29 
Flagler Beach 6.30 16.29 
Fon Laudmiale 7.18 21.69 
Fon Pierce 6.30 17.7S 

• For BUJineu Meauac Ra~e, lhe ,_lhly local mc.uaa~ allowiUICc pu line II 75 wfth an lddltloaal 
~MSU&c cbarae of S.l2 for each ov'IOina local maaaac om- the allowan«. For Rtsickocc Mcsaaae 
Race. the -thly local .-p .no- pn line Is 30 wilh lllldclltional mcaaaac clwJc ofS.IO for 
each OUI&Oilla local maaqc om' tile allowucc. 

•• Busincn Meauac Rate Scrvlcc II not offered 1o new ClllfOftlj,ft durin& 1oeal eJtcq nlo.ll in oflbls Ta~ ifl'. 

Issued: Deeember 9, 1998 
Issued By: Tlml'l Jo IBurgwardt 

Netcon Telcom, Inc. 
2494 Ba)'lhore Blvd., Suite 204 

Dunedin, Florida 34698 
121· 738·SSS3 

Effective Date: 



NctconTelcom, Inc. 
State o( Florida 

P.U.C. Tariff No. I 
Ori~npl Sheet No. 100 

SECfiON 3 - BASIC LOCAL EXCHANGE SERVICE, Continued 

3.5. MESSAGE RATE SERVICE, Continued 

3.5.2. Monthly RatC:I and MC&Pge Charges, Continued 

C. Residence and Business Individual Line Monthly Rates by Exchange for 
Message Rate Service• , Continued 

E1daaaae Rttldenc:e Business 

Gainesville $6.30 18.S4 
Geneva 6.40 19.18 
Graceville 6.30 16.29 
Green Cove Sprinp 6.30 16.29 
Gulf Breeze 6.30 18.54 
Havana 6.30 18.54 
Hawthorne 6.30 17.7S 
Hobe Sound 6.30 $18.54 
Holley-Navarre 6.40 19.18 
Hollywood 7.18 21.69 
Homestead 7.18 21.69 
lslamorlda 6.30 17.04 
Jacksonville 6.94 20.86 
Jacbonvllle Beach 6.77 20.41 
Jay 
Jensen Beach 6.30 17.75 
Julington 6.77 20.41 
Jupiter 6.77 20.41 
Key Largo 6.30 17.04 

• For BuliMu MetalC Rale, the ~ local mesusc • Uow&IIC)c ~ hne u 7S whh ao additional 
-le clwJe of S.ll for cadi11U11oina local meuaac over lhe alloWU~«. For Rnldcacc Meuaac 
Rase, lhc -tilly local meauac allowaooc ~ 1lne iJ 30 wlll1 ao addlb001l meutac charae of S.IO for 
each outaoinalocal-a.c ova' die allowtncc. 

Issued: December 9, 1998 
Issued By: Tamra Jo Burpardt 

Netcon Tclcom, Inc. 
2494 Bayt.hore Blvd., Suite 204 

Dunedin, Florida 34698 
727-738-SSSJ 

Effective Date: 



NetconTelcom, Inc. 
State oCF!oris!a 

P.U.C. TarilfNo. I 
Oriajnel Sheet No !01 

SECfiON 3 - BASIC LOCAL EXCHANGE SERVICE, Continued 

3.5. MESSAGE RATE SERVICE, Continued 

3.S.2. Monthly Rates and Message Charges, Continued 

C. Retidence and Business Individual Line Monthly Rates by Exchange for 
Message Rate Service• , Continued 

Exdlaaae Residence Bualne11 

Key We" $6.30 I 7.04 
Keystone Heights 6.30 16.29 
Lake City 6.30 17.04 
Lynn Haven 6.30 17.7S 
Marathon 6.30 16.29 
Max vi lle 6.77 20.41 
Melbourne .. 6.40 19.18 
Mtami 7.18 21.69 
Micanopy 6.30 17.7S 
Middleburg 6.77 20.41 
Milton 6.30 18.S4 
Munson 6.30 18.S4 
Newbeny 6.30 17.7S 
New Smyrna Beach 6.30 17.04 
North Dade 7.18 21.69 
North Key Largo 6.30 16.29 
Oak Hlll 6.30 17.04 

• For BuslnaJ M~e R&k, !he -mly local nxua1c allowmcc per lillc Is 7S wilb an edditionlt 
mcAqc clwJe or S.l l for ~ OUIJoiq local _,c ovn !be allowance. For RHidmcc MCJPac 
R&tt, !be IDOIIthly local -cc allowaacc per LIM Is 30 wllb anldditioaal-cc dwse ors.to ror 
each OUilainalocalmcuaJc ovn the alloM:ncc. 

• • Busincu Mcuaae Rate Savlee u aot offem! 10 ~w C1IJlOmm durina local CllCcpdOIIIn of vus Tariff. 

issued: December 9, 1998 
Issued By: Tamra Jo Burgwardt 

Netcon Telcom, Inc. 
2494 Sayahore Blvd., Suite 204 
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NetconTclcom, Inc. 
Sill' of Florida 

P.U.C. TarifTNo. I 
Oriainal Sbc:q~ Ng. 102 

SEcriON 3 -BASIC LOCAL EXCHANGE SERVICE, Continued 

J.S. MESSAGE RATE SERVICE, Continued 

3.5 .. 2. Monmly Rates and Message Cb&rges, Continued 

C. Rcaidc:nec and Butineu Individual Line Monthly Rates by Exchange for 
Messaae Rate Service•, Continued 

EldiUII Raid eo« Bualaeu 

Old TO Nil $6.30 15.46 
<>ranacPart 6.77 20.41 
Orlando 1.05 21.31 
Oviedo 1.0S 21.31 
Pace 6.30 18.54 
Pahokee 6.30 16.29 
Palatka 6.30 17.04 
PalmCout 6.30 16.29 
Panama City 6.30 17.75 
Panama City Beach 6.30 17.75 
Pensacola 6.30 18.54 
Perrine 7.18 21.69 
Pierson 6.30 17.04 
Pomona Parle 6.30 17.04 
Pompano Beach 7.18 21.69 
Ponte Vedra Bead\ 6.77 20.41 
Port St. Lucie 6.30 18.54 
St Auausrine 6.30 17.04 
St Johns 1.05 21.31 

• f« BuliiiCSJ Meeeqc !taM. tile ~ local mas..;re allowance pn hnc d 7S wnh 1ft ..s.bllOftll 
mcuacc cbarp of S.t1 for Cldl ~ local ~ over the allowaoee. For Rnlclcacc Meuaac 
Race, chc 111011thly !«at mcuaae allowance pn bnc •• 30 whh en addahonal -ac charae or S.IO for 
each OVIIolnllocaliDCIU&C OYC'f the allowance. 

luucd: o~ember9, 1998 
Issued By: Tamra Jo Burgwardt 

Netcon Telcom,lnc. 
149-4 Ba)'lhore Blvd., Suite 204 

Dunedin, Florida 34698 
727·738-SSS3 
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NetconTelcom, Inc:. 
Slate of Florida 

P.U.C. TaritTNo. I 
Oriainal Sheet No I 03 

SECTION 3 - BASIC LOCAL EXCHANGE SERVICE, Continued 

3.5. MESSAGE RATE SERVICE, Continued 

3.5.2. Monthly Rates and Message Charges, Continued 

C. Residence and Buaincu Individual Line Monthly Rates by Exchange for· 
Message Rate Service•, Continued 

Exchange Residence Busloesa 

Sanford S6.60 19.81 
Sebastian 6.30 18.54 
Stuart 6.30 18.54 
Sugarloaf Key 6.30 17.04 
SuMyHiUs 6.30 16.29 
New Smyrna Beach 6.30 17.04 
North Dade 7.18 21.69 
Nonh Key Largo 6.30 16.29 
Oak HjiJ 6.30 17.04 
OldTown 6.30 15.46 
Orange Park 6.77 20.41 
Orlando 7.05 21.31 
Oviedo ?.OS 21.31 
p~ 6.30 18.54 
Pahokee 6.30 16.29 
Palatka 6.30 17.04 
Palm Coast 6.30 16.29 
Panama City 6.30 17.75 
Panama City Beach 6.30 11.75 

• For B111inas Mcuaao It&~. the monthly local meuaae allowance pu lino Ia 75 with an addilioMI 
meaaae cbatJe of S.ll (ot acb ouraolnalocal meiUJC over lbc alloWIIIICt. Fot Rc.ldeoc:c Mcuaac 
R&te. lhe moadlly local mesAJC allowance per line IJ 30 with an additional memac cJwae of S.IO for 
each outaoina loeal mcu.qo ova lbc allowPICc. 

Issued: Dec:ember 9, 1998 
Issued By: Tamna Jo BufiWII'dt 

Nctcon Tclcom, Inc. 
2A94 Baysbon: Blvd., Suite 204 
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NetconTeleom, lne. 
State of EJorida 

P.U.C. TariffNo. I 
Ori&jnal Shes;& No. 104 

SECTION 3 • BASIC LOCAL EXCHANGE SERVICE, Continued 

3.5. MESSAGE RATE SERVICE, Continued 

3.S.2. Monthly Rates and Menage Charges, Continued 

C. Residenoe and BU$iness Individual Line Monthly Rates by Exchmgc for 
Message Rate Service•, Continued 

Exdlaace Resldtaet Bu1lans 

Pensacola $6.40 18 S4 
Perrine 7.18 21.69 
Pierson 6.30 17.04 
Pomona Park 6.30 17.04 
Pompano Beach 7. 18 21.69 
Ponte Vedra Beach 6.77 20.41 
Pon St. Lucie 6.30 18.S4 
St. Augustine 6.30 17.04 
SLJohns 
Sanford 6.60 19.81 
Sebastian 6.30 18.S4 
Stuar1 6.30 18.S4 
Sugarloaf Key 6.30 17.04 
SUMyHIIla 6.30 16.29 
TltusviUe .. 6.30 17.7S 
Tmllon 
Vc:mon 6.30 16.29 

• Fw Bu.slDeu MCJIIJC Rite, Cbe t~Q~thl)l' local mcuaae allowanec pn line II 7$ with an, addi110111l 
mnsaae cbargc of S. l2 f« ucb ourao!Qa local -ac OVtt lhc allowance. Few RaJdmce Mesuac 
Rite, lhc monthly loealrocuaac allowance pu line u 30 with aa addJtiOCW mn~~ac c:barac of$.10 f« 
each w~aoiDa local mcuap OVtt II» allowaDce. 

•• Buswu Mc:aap Rile Scmce It 1101 otra-ed 10 DtW w11 clwul&loeal ca«pdoo"' or this Tan fT. 

luued: Dec:cmber 9. 1998 
Issued By: Tarnra Jo Burgwardt 

Nclcon Tclcom, Inc. 
2494 Bayahore Blvd., Suite 204 

0 mcdin, Florida 34698 
727-738-SSS3 
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NetconTeleom, 'Inc. 
Stale of Florida 

P.U.C. TarifTNo, I 
OOajnal Sheet No I OS 

SECTION 3 · BASIC LOCAL EXCHANGE SERVICE, Continued 

3.5. MESSAGE RATE SERVICE, Continued 

3.S.2. Monthly Rates and Message Charges, Continued 

C. Residence and Business Individual Line Monthly Rates by Exdlange for 
Mcsaaac Rate Service• , Continued 

Escbuar Resldtac:t BusiDess 

Vero Beach 6.30 17.75 
Weelciw~ehee Springs 6.30 17.75 
Wclalca 6.30 17.04 
West Palm Beach 6.77 20.41 
Yankeetown 6.30 17.04 
Younptown-Fountaln 6.30 17.75 
Yulee 6.60 19.81 

• Fw Bu.s!Dal M-ae Ra~e, lhc DIOIIIhl)' loc.l mcua1e allo•'m« per liM is 7S with an addnlONl 
mcsaage cbarac or $.12 for c~eh wtaolna local lll«Mit over the allowance. For Rulcko« Mnwar 
Rate,llbc -utly local mcsaaac alloW1lnce per hor iJ 30 with an additional mcuaac cbarac or $. 10 (or 
eKb OIIIJOID& localmtiSiiC OVt'f the allowance. 

Jssued: Dc:ccmber 9, 1998 
Issued By: Tamra Jo Burgwardt 

Netcon Tc:leom, Inc. 
2494 Baysborc Blvd., Suite 204 

Dunodin. Florida ~98 
727• 738·SSS3 
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NetconTelcom. Inc. 
State of florida 

P.U.C. Tariff'No. I 
Oriaina! Sheet No,J.Q6 

SECTION 3 • BASIC LOCAL EXCHANGE SERVICE, Continued 

3.5. MESSAGE RATE SERVICE, Continued 

3.5.2. Monthly Rates and Message Charges, Continued 

D. Trunks. Message Rate Service 

I. Monthly Rates - Rate Groups 1-6 

(a) Combination, ftrst trunk with an allowance of75 outward local messages 

2 
$16.01 

Group 
3 .. 5 
$16.84 $17.59 $18.30 

6 
$19.09 

(b) Comblnat.ion, additional trunk without an allowance of75 outward local 
me-JSM&CI 

l 
$7.63 

1 
$8.01 

Group 
3 4 
$8.42 $8.79 

5 
$9.15 

6 
$9.54 

(c) Out dial, fin;t trunk with an allowance of7S outward loc.al meua,ges 

Groap 
1 2 3 4 5 6 
$15.26 $16.01 $16.84 $17.S9 $18.30 $19.09 

Issued: December 9, 1998 
Issued By: Tanua Jo !Burpardt 

Nctcoo Telcom, Inc. 
2494 Bayrhore Blvd., Suite 204 

Dunedin, Florida 34698 
727-738-5553 

EfTective Date: 



NetconTclcon , Inc. 
State of Florida 

P.U.C. TarifTNo. I 
Oriainel Sb«t No. 102 

SECTION 3 ·BASIC LOCAL EXCHANGE SERVICE, Continued 

3.5. MESSAGE RATE SERVICE, Continued 

3.5.2. Mon'lbly Rates and Mcssaac Char&e$, Continued 

D. Trunlcl, Message Rate Service, Continued 

I . Monthly Rates - Rate Groups I~. Cont.inued 

(d) Out dial, additional trunlc without an allowance of75 outward IOClll 
messages. 

] 

S7.63 
2 
$8.01 

Croup 
3 4 
~8 .42 $8.79 

5 
S9.1S 

(c) Additional local messages in excess or allowance, eaclh 

1 
$.12 

l 
$.12 

Croup 
3 4 
$.12 $.12 

2. MonthlyRates-RateGroups 7-12 

5 
S.l2 

6 
$9.54 

6 
$.12 

(a) Combination, first trunlc with an allowance of 75 outward loc:al messages 

Croup 
9 10 11 ll 13 14 
$19.73 $20.36 $20.96 $21.41 $21.86 $22.24 

Issued: December 9, 1998 
Issued By: Tamra Jo Burpardt 

Ne100n Tcleom,lnc. 
2494 Baytbore Blvd., Suite 204 

Dunedin. Ftor.da 34698 
727-738-5553 

l!fTecdvc Date: 



NetconTclcom, Inc. 
State of Florida 

P.U.C. TarifTNo. I 
Oriainal Sheet No. 108 

SECfiON 3- BASIC LOCAL EXCHANGE SERVICE, Continued 

3..5. MESSAGE RATE SERVICE, Continued 

3.S.2. Monthly R.atca and Mcuage Chargca, Continued 

D. Trunks, Message Rotc Service 

2. Monthly R.atct • Rate Groups 7-12 

(b) Combinlt!oo,llddiuona.llnlnk without mcuagc allowance 

Croup 
9 10 11 12 13 14 
$9.86 510.18 510.48 $!0.71 $10.93 $11.12 

(c) Outdial, tim trunk with an allowance of7S outwlld local mcasa,gct 

Croup 
9 10 11 11 13 14 
$19.73 $20.36 $20.96 $21.41 $2 1.86 $22.24 

(d) OutdjaJ, addjtiona!tn.mk without message allowance 

Croup 
9 10 11 12 13 14 
$9.86 $10.18 $10.48 $10.71 $10.93 $11.12 

lssucd: December 9, 1998 
Issued By: Tamra Jo Burgwlldt 

Nctcon Tclcom, Inc. 
2494 Bayahon: Blvd., Sultc 204 

Dunedin, Florida 34698 
727-738-SSSJ 

Effcet.ive Date: 

l 



NetconTelcom, Inc. 
State of Florida 

P.U.C. Tarifi"No. I 
Oria;jpa! Sbw No. I 09 

SECTION 3 · BASIC LOCAL EXCHANGE SERVICE, Continued 

3.5. MESSAGE RATE SERVICE, Continued 

3.5.2. Monthly Rates and Message Charges, Continued 

D. Trunlc.s, Message Rate Service 

2. Monthly Rates· Rate Groups 7-12 

le) Additional local messages in excess of allowance. each message 

9 
$.12 

l5SUed: Dcc:ember9, 1998 
Issued By: 

10 
$.12 

Group 
II ll 
$.12 s '2 

Tamrn Jo Burpardt 
Nctcon Telcom, Inc. 

~94 Bayahore Blvd., Swte 204 
Dunedin, Florida 34698 

727· 738-SSSJ 

13 
$.12 

14 
$.12 

EITective Date: 



NetconTelcom, Inc:. 
State o( florida 

P.U.C. TarifTNo. I 
Oriainal Sheet No II 0 

SECTION 3 · BASIC LOCAL EXCHANGE SERVICE, Continued 

3.6. LINE BUNTING 

3.6.1. General 

A. Rowy or line hunting service is an arrangement via central office cqwpment 
which allows completion of an incoming call to any of the lines (i.e. individual 
lines, PBX Trunb or NARS) in a group from a line (in the group) that is called 
but is in use. A rowy charge u specified below applies to each vf the lines in 
!he group that are equipped for line hunting. Line hunting is not required "'i th 
the .. call forwarding" feature of Custom Calling Serv1ce unless the line is part of 
a line hunting line amngc:ment. Specifically, the line hunting charges in 3.6.2 
wiiJ apply to individual lines (residence and business); auxiliary lines; Incoming 
or Combination PBX Trunb and Incoming or Combination NARS in a hunting 
arrangement. 

B. Residence service lines at private residence locations shall be limited to three (3) 

lines in rowy or hunting. If more than three lines arc required in rotary or 
hunting at a private residence, business service rates shall apply for all JinCf =n 
rotary. 

!slUed: December 9, 1998 
Issued By: Tamra Jo Burgwardt 

Netcon Telcom, Jnc. 
2494 Bayahorc Blvd., Suite 204 

Duncdh '• Florida 34698 
121·138-SSS3 

Effective Date: 



NetconTelcom, Inc. 
Stale o f Florida 

P.U.C. TuifTNo. I 
Ori&inol Sheet No I I I 

SECI'ION 3- BASIC LOCAL EXCHANGE SERVICE, Continued 

3.6. LINE HUNTING, Continued 

3.6.2. Rates 

A. Line hunting Associated With Flat Rate Lines. Netcon Telcom Busimess Plus 
service lines, PBX TI'W'Iks and NARS 

I. Residence, Rate Groups 1-6, Per line or PBX Trunk made rotary 

t 
S3.6S 

l 
S3.8S 

Group 
3 4 
S4.0S S4.20 

s 
S4.40 

6 
S4.S8 

2. Residence, Rate Groups 7- 12, Per line or PBX Trunlc made rotary 

7 
S4.7S 

8 
~.90 

Group 
9 10 
SS.OJ SS.I S 

11 
SS.23 

ll 
SS.33 

3. Business, Rate Groups 1-6, Per line, PBX Trunk or NAR made rot11.1y 

I 
$6.40 

Issued: December 9, 1998 
Issued By: 

2 
$6.73 

Group 
3 4 
$7.08 $7.41 

Tamra Jo !Burgwardt 
Netcon Tclcom, lnc. 

2494 Bayshore Blvd., Suite 204 
Dunedin, Florida 34698 

127-138-5553 

5 
S7.71 

6 
S8.0S 

Effective Date: 



NetconTelcom. Inc., 
State ,g( florid!! 

P.U.C. TarifTNo. I 
Oriainal Shes;! No. 112 

SECI10N 3 - BASIC LOCAL EXCHANGE SERVICE, Continued 

3.6. LINE HUNTING, Continued 

3.6.2. Rates, Continued 

A. Line Hunting Auociatcd With Flat Rate Lines. Nctcon Telcom Bu$lness Plus 
service lines, PBX Trunks and NARS, Continued 

4. Business, Rate Groups 7-12, Per line, PBX Tru.nk or NAR made rotary 

7 
S8.33 

8 
$8.60 

Croup 
9 JO 
$8.86 $9.06 

B. Line Hunting Associated With Message Rate Lines 

11 
$9.25 

1. Residence, Rate Groups 1-6, Per line made rotiiJ'}' 

I 
$1.15 

l 
$1.85 

Croup 
3 4 
$1.94 $2.02 

s 
$2.11 

2. Residence, Rate Groups 7-12, Per line made roliiJ'}' 

7 
$2.28 

Issued: December 9, 1998 
Issued By: 

8 
$2.35 

Croup 
9 JO 
$2.41 $2.47 

Tamra Jo Burgwanh 
Nctcon Tclcom, Inc. 

2494 Bayahon: Blvd .• Suite 204 
Du Iedin, IPiorida 34698 

727-738-5553 

11 
$2.51 

11 
$9.41 

6 
$2.20 

Jl 
$2.56 

Effce&lvc Date: 



Netco·nTelcom, Inc. 
State pf Elorid;l 

P.U.C. TariffNo. I 
OriJdnal Sheet No 113 

SECI'ION 3 • BASIC LOCAL EXCHANGE SERVICE, Continued 

3.6. LINE BUNTING, Continued 

3.6.2. Rates, Continued 

B. Line Hunting Associated With Message Rate Lines, Continued 

3. Business. Rate Groups 1-6, Per line, PBX Trunk or NAR made rotary 

I 
S6.t~O 

2 
$6.73 

Group 
.3 4 
'$7.08 $7.41 

5 
$7.71 

6 
S8.0S 

4. Bwiness, Rate Groups 7-12, Per line, PBX Trunk or NAR made rotary 

7 
$8.33 

Issued: December 9, 1998 
Issued By: 

8 
$8.60 

Group 
9 10 
:$8.86 $9.06 

Tamra Jo Burparclt 
Netcon Teleom, lne. 

2A94 Baysbore Blvd,. Suite 204 
Ol.nedin, Florida 34698 

727-738-SSSJ 

11 
$9.25 

12 
$9.41 

Effective Da&e: 



NetconTelcom, lne. 
State of Florida 

P.U.C. TanfTNo. I 
Oriajna! Sheet No II S 

SECTION 3 • BASIC LOCAL EXCHANGE SERVICE, Continued 

3.7 EXTENDED AREA SERVICE, Continued 

3.7.1. Enhanced Optional Extended Area Service, Continued 

"· General, Continued 

3. EOEAS is intended for the personal use or business use of the Customer 
and may not be raold to others or used on a planned and continuing basis 
to intentionally avoid the payment in whole or in pan of message toll 
charges by othen. 

4. Suspension or EOEAS is allowed subject to the tenns and conditions 
specified in this Tariff. During th.e suspension period, the monthly 
recurring rates for the service arc rated at one-half their normal amounts. 

S. The rates (or the Premium options are in addition to the rates for bnsic 
local exebanse service. 

6. The Premium option monthly rates are per residence subscriber line. 

luucd: December9, 1998 
Issued By: Tamra Jo BurJWanh 

Nctcon Telcom, lnc. 
1494 Bayshorc Blvd., Suite 204 

Dunedin, Flonda 34698 
727·738·SS.S3 

Effective Date: 



NetconTelcom, llnc. 
State of Florida 

P.U.C. To.riffNo. I 
Dri&jgal Sbrc:1 No 116 

SECJ'ION 3 • BASIC LOCAL EXCHANGE SERVICE, Continued 

3.7 EXTENDED AREA SERVICE, Continued 

3.7. 1. Enhanced Optional Extended Area Service, Continued 

A. General, Continued 

7. For each exchange that has an E-OEAS offering, the access li1.~s in the 
specified added eltchange or exchanges will be recalculated every 6 
months to detennine if the residence Premium option monthly rate needs 
to be adjusted based on the me matrix provided following. If a filte 
edjustmentls required, it will be made effective within two monthl of the 
recalculation date and will be preceded by an appropriate cuatomcr 
notification. 

Issued: December 9. 1998 
Issued By: TII!MI Jo Burgwardt 

Netcon Telcom, Inc. 
2494 Bayahon: Blvd., Suite 204 

Dunedin, Florida 34698 
727-738-SSS3 

Effcc:tive Date: 



NetconTelcom, llnc. 
State of florida 

P.'U.C. TariiTNo. I 
Oriamal Shed No 117 

SECTION 3 -BASIC LOCAL EXCHANGE SERVICE, Continued 

3. 7 EXTENDED AREA SERVICE, Continued 

3. 7.1. Enhanced Optional Extended Area Service, Continued 

B. Rates and Charges 

1. The nates Cor the Premium EOEAS option arc shown in the following 
matrix. Rates for specific routes are based on the airli.nc mileage between 
nate centers of the involved exchanges and also on the number of access 
lines in the added exchange or exchanges. 

Option Mila&• to Rart Cmrtr oftbt Addrd £nbanae or Eacbanaa 
0.10 11·11 13·5S 

R.Hidtllte 
Pnmlum Montbly 
Additives Aeccts 
Uaa In tbe 
Addtd ExtJwtae or 
Enbancn 

0. 2,000 Sl.65 $4.30 
l ,OOI • 7,000 4.00 • • 70 
7,001 • 22,000 U il 5.10 
l l ,OQ! • ~$,000 u s 5.40 
SS,OOI • 120,000 • • 90 5.80 
120.001 • 195.000 5.20 6.1S 
19S,OOI • 280,000 s.so 6.50 
280,001 • 37S,OOO S.7S 6.80 
375,001 • •so,ooo .5.95 7.0S 
450,001 • sso,ooo 6.15 7.30 
SSO,OOI • 700,000 6.30 7.45 
Over 700,000 6..45 7.6S 

Issued: December 9, 1998 
Issued By: Tamra Jo Burgwardt 

Netcon Telcom, Jot. 
2494 Baylhore Blvd., Suite 204 

Dunedin, Florida 34698 
727-738-5553 

s 6.85 
7.SO 
8.15 
8.60 
9.2S 
9.80 
10.35 
10.85 
11.25 
11.6S 
11.90 
12.20 

Effce1ivc Date: 



NetconTelcom, Inc. 
State off!prido 

P.U.C. TarifTNo. I 
OriajnAI Shut No I I 8 

SECI'ION 3 - BASIC LOCAL EXCHANGE SERVICE, Continued 

3.7 EXTENDED AREA SERVICE, Continued 

3. 7. I. Enhanced Optional Extended Area Service, Continued 

B. Rates and Clulrgcs, Continued 

2. Authorized Plans 

(a) Bunnell to Daytona Beach, Residence Options 

Premium (additive per line) 

(b) Flagler Beach to Daytona Beach, Residence Options 

Premium (additive per line) 

(e) Palm Coast to Daytona Beach. Residence Options 

Premium (additive per line) 

(d) Geneva to Orlando, Residence Options 

Premium (additive per line) 

(e) Sanford to Orlando, Residence Options 

Premium (additive per line) 

ls1ued: December 9, 1998 
Issued By: Tann Jo BU1JWardi 

Netcon Telcom, Inc. 
2494 Bayllhore Blvd., Suite 204 

Dunedin, Florida 34698 
727-738·SSS3 

Moathly 
Rate 

SS.80 

SS.80 

S9.2S 

$6.50 

S6.SO 

Effective Date: 



NetconTelcom, Inc. 
State ofF!orida 

P.U.C. Tarifll' No. I 
Oriaionl Sheet No, 112 

SECI'ION 3 ·BASIC LOCAL EXCHANGE SERVICE, Continued 

3.7 EXTENDED AREA SERVICE. Continued 

3.7.1. Enhanced Optional Extended Area Service, Continued 

B. Rates llld Charges, Continued 

2. Authorized Plans, Continued 

(f) Fl. Pierce to Vcro Beach, Residence Options 

Pmnaum (additive per line) 

(g) Vero Beach to Ft. Plm:e, Residence Options 

Premium (additive per line) 

(h) HoUey-NaviU'I'e to Milton, Residence Options 

Premium (additive per line) 

(i) Fernandina Beach to Jacksonville, Residence Options 

Prcmlum (additive per line) 

(j) Belle Glade to Wcst Palm Bcaeh, Residence Options 

Premium (additive per line) 

Issued: December 9, 1998 
Issued By: Tiit\i'i Jo Burgwlfdt 

Netcon 'll'cleom, Inc. 
2494 Bayahore Blvd., Suite 204 

Dunedin, Florida 34698 
727-738-SSS3 

Moathly 
Rate 

SS.4() 

SS.40 

SS. IO 

SI0.8S 

$1 0.85 

Effective Date: 



NetconTclcom, Inc. 
State of Florida 

P.U.C. Tariff No. I 
Oriainal Sheet No. 120 

SECTION 3 • BASIC LOCAL !EXCHANGE SERVJCJ:. Continued 

3.7 EXTENDED AREA SERVICE. Ccntinucd 

3.7.1. Enhanced Optional Extended Area Service, Continued 

B. Rates and Charges, Continued 

2. Authorized Plans, Continued 

(k) Stuan to West Palm Beacll, Residence Options 

Pn:mium (addilive per line) 

(I) Pahokee to West Palm Beach, Residence Optivns 

Premium (additive per line) 

(m) Hobo Sound to West Polm Beach, Rmdcnce Optiona 

Premium (add!tive per line) 

Momtbly 
Rat~ 

$10.85 

SI0.85 

SI0.8S 

(n) St. Augustine to Ja.cksoovillo, Jacksonville Beach, Julington and Ponte 
Vedra Beach, Residence Options 

Premium (additive per line) $10.85 

(o) St. Augustine to Jack.sonville and Jacksonville Beach, Residence Options 

Pn:mlum (See above.) 

Issued: December 9, 1998 
Issued By: Tamra Jo Burgwatdt 

Netcon Telcom, Inc. 
2494 Bayahorrc Blvd., Suite 204 

Dunedin, Florida 34698 
727-738-SSSJ 

EfTeetive Date: 



NetconTelcom, Inc. 
Staje ofEiorida 

P.U.C. TarifTNo. I 
Ori11inal Sbcei No 121 

SECTION 3 · BASIC LOCAL EXCHANGE SERVICE, Continued 

3.7 EXTENDED AREA SERVICE, Continued 

3. 7 . I. Enhanced Optional Extended Area S'ervicc, Continued 

B. Rates and Charges, Continued 

2. Aulhori.zed PlanJ, Continued 

(p) North Dade to Ft. Lauderdale, Residence Options 

Pmnium (additive per line) 

(q) Boca Raton to Ft. Lauderdale, Residence Opt.ions 

Premium (additive per line) 

(r) Hollywood to Miami, Residence Options 

Premium (addit.ive per line) 

(s) Delroy Beach to West Palm Beach, Residence Options 

Premium (additive per line) 

(t) North Key Largo to Miami, Residcmcc Options 

Premium (additive per line) 

Issued: Decembcr9, 1998 
Issued By: Tamra Jo Burswarcll 

Netcon Tclcom, Inc. 
2494 Bayshorc Blvd., Suite 204 

Dunedin, Florida 34698 
71.7-138-SSSJ 

Moatbly 
Rate 

suo 

$6.80 

$7.65 

$6.80 

$12.20 

Effec~ivc Dale: 



NetconTelcom,lnc. 
Stale of Florida 

P.U.C. TariffNo. I 
Oriajnal Sheet No. 122 

SECl'ION 3- BASIC LOCAL EXCHANGE SERVICE, Continued 

3.7 EXTENDED AREA SERVICE, Continued 

3.7.1. Enhanced Optional Extended~ Service, Cont.inued 

B. Rates and Charges, Continued 

2. Autboriud Plans, Continued 

(u) Nonh Key Largo to Homestead 

Premium (additive per line) 

Monthly 
Rite 

S5.40 

(v) Key Largo to Miami, Perrine and Homestead. Residence Options 

Premium (additive per line) $12.20 

(x) Sunny Hills to Panama City Beach and I .ynn Haven, Residence Options 

Premium (additive per line) 

(y) Keystone Heights Lo Gainesville, Rcsidcncc Options 

Premium (additive per line) 

(u) Oak Hm to Daytona Beach 

Residence Options 
Premium (additive per line) 

Issued: December 9, 1998 
Issued By: Tamra Jo Burgwardt 

Netcon Teleom, Inc. 
2494 B•Yihore Blvd., Suite 204 

Dunedin, Florida 34698 
727-738·5553 

$8.60 

SS.80 

$9.25 

Effective Date: 



NetconTelcom, lnc. 
State of Florida 

P.U.C. TarifTNo. I 
Oriainal ShMJ No. 123 

SECTION 3 - BASIC LOCAL EXCHANGE SERVICE, Continued 

3.7 EXTENDED AREA SERVICE, Continued 

3. 7 .2. Extended Calling Service (ECS) 

A. General 

1. Extended Calling Service (ECS) provides usage bued pncmg for 
cU~tomcr dialed or opentor anisted calla to selected exchanae• within the 
Customer'• LATA. 

2. Provision of BCS is subject to the availability of facilities and billing 
capabilities. 

3. ECS applies to all business and residence Individual Jines; rBX Trunk 
lines; T· l service/other NARS; Foreign Exchange Service and Remote 
Call Forwarding lines within the exchanges whc:re it is available. 

4. Enhanced Optional Extended Area Service (EOEAS) customers with 1hc 
Residence Premium option will not be billed Extended Calling Service 
usage charges. Optional Extended Local Calling customm in the 
Daytona Beach and New Smyrna Beach exchanges will not be billed 
Extended Calling Savice usage charges. 

Issued: December 9, 1998 
Issued By: Tlml'l Jo Burgwardt 

Nctcon Tclcom, lnc. 
2494 BayJborc Blvd., Suite 204 

Dunedin, Florida 34698 
727-738-SSSJ 

Effective Date: 



NetconTelcom, Inc. 
State of florida 

P.U.C. TariCTNo. I 
Ori11inal Sheet No. 124 

SECTION 3 -BASIC LOCAL EXCHANGE SERVICE. Continued 

3.7 EXTENDED AREA SERVICE, Continued 

3.7.2. Extended Calling Service (ECS) 

B. Usige Charges 

I. Station-to-Station rates for calls to the Extended Calling Service 
exchanges. 

(a) Residential· per meullgc charge 

(b) Business· per minute charge 

Initial Minute 
or Fraction 
Thereof 

$.10 

Price 

S.25 

Additional 
Minute, Eaecb or 
FractJoa Tllereor 

$.06 

2. For Operator assisted local calls, in addition to the Station-to-Station 
usage ralel, the appropriate Operator Surcharges in 3.10 are also 
applicable. 

issued: December 9, 1998 
Issued By: Tamra Jo Burgwardt 

Nctcon Telcom, lnc. 
249-4 Bayaborc Blvd., Suite 204 
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NetconTelcom, Inc. 
SJI!C of Florida 

P.U.C. TariffNo. I 
Oriainal Sheet No !2S 

SECTION 3- BASIC LOCAL EXCHANGE SERVICE, Continued 

3.8. LOCAL EXCEPTIONS 

The rates and regulations for the chwes of service following are specified in thil1 Tariff 
with the exceptions indicated. 

3.8. I Rate Schedules With EAS Differential 

A. Gencntl 

I. The monthly rates included in the following rate schedules for ,exchange 
access lin~ and network ac~C4s registers incorporate a differential for 
extended area aervice (EAS) u approved by the Commission. These rates 
apply for the following exchanges as specified in the paragraphs 
indicated: 

Exdl• aae 
Big Pine Key 
Bronson 
Jay 
Trenton 

Rate Code 
XI 
X2 
X3 
X2 

2. Normal rotary charges (wi thout EAS differentials) apply for exchanges 
whose access line rates include an EAS differential. 

luucd: December 9, 1998 
Issued By: Tamra Jo IBUTJWardl 

Ncteon Teleom, lnc. 
2494 'la)'lhore Blvd., Suite 204 

Dunedin, Florida 34698 
727-738-5553 

Effective Date: 



NetconTelcom, Inc. 
State of Florida 

P.U.C. Tariff No. l 
Orilint! Sheet Np 126 

SECTION 3- BASIC LOCAL EXCIIANGE SERVICE, Continued 

3.8. LOCAL EXCEPTIONS, Continued 

3.8.1 Rate Schedules With EAS Differential, Continued 

B. Monthly Rates 

I. Flat Rate Service 

XI 

(a) Residence indiv1dual hne SIO.SO 
(Sum of Rate Group rate 8.40 
and EAS Differcnlial) 2.10 

(b) Residence outgoing only lane 10.50 
(c) Residence PBX trunk 19.23 
(d) BUJincsa Individual hne 28.63 

(Sum of Rate Group rate 22.90 
and BAS Differential) 5.73 

(e) Busms ouraoins only tine 28.63 
(f) Auxiliary line ICTVICC 28.63 
<a> Scmi·pllblio ICTVlce 17.S9 
(h) BUJineu PBX trunk 48.66 

(Sum of Rate Group rate 38.93 
and BAS Ditrercntill) 9.73 

(i) Network aeceu regiSter 
J*kage 16.98 

(j) Tnmlc side ac:c:eu rlogle 
voice pde facility •s.66 

(It) Tnmk dele acccu ncrworl< 
acccurqlsti:T 16.98 

Issued: December 9, 1998 
Issued By: Tt.mra Jo Burpardt 

Netcon Teloom, Inc. 
2494 Bayahon: Blvd., Suite 204 

Dunedin, Florida 34698 
127-738-SSSJ 

Rate Codr 

X2 X3 

SII.OO $11.44 
8.80 9.15 
2.20 2.29 
11.00 11 .44 
20.09 20.83 
29.81 31.13 
23.8S 24.90 
S.96 6.13 
29.81 31.13 
29.81 31.13 
18.30 19.09 
S0.69 S2.91 
40.55 42.33 
10.14 IO.S8 

17.68 18.46 

S0.69 52.91 

17.68 18.46 

Effective uate: 



NetconTelcom, Inc. 
State of Florida 

P.U.C. TarifTNo. I 
Oriainal Shcgt No. 128 

SIECTION 3 • BASIC LOCAL EXCHANGE SERVICE, Continued 

3.8. LOCAL EXCEPTIONS, Conllnucd 

3.8.2. Cantonment 

A. Clear Springs and Ga.teswood, Alabama 

3.8.3. Cocoa 

I. Exchange service for Clear Springs and Gateswood, Alabama is provided 
from the Cantonment Exchange. Regulations and rates are as spec:ified for 
the Cantonment Exc:hanac. 

A. Optional Measwcd Service 

I . Application and Regulations 

(a) Subscribers in the Cocoa exchange may subscribe to optional measured 
service, where facilities pmnit. 

(b) Residence and business telephone subscribers may select nat-rate service 
or optional measured service. 

(c) Optional measured service usasc chqes will not IIJPply to calls to the 
Company Business Office, Repair Service, 911 EmCJBc:ncy Service, or 
Oircct.ory Assistance. 

(d) The residence offering will not be available with rotary, or line hunting, 
features. 

Issued: Dcccmbc:r 9, 1998 
Issued By: T'lml'l Jo Burgwardt 
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P.U.C. TariffNo. I 
Ori~na! Sheet No 129 

SECTION 3- BASIC LOCAL EXCHANGE SERVICE, Continued 

3.8. LOCAL EXCEmONS, Continued 

3 8.3. Cocoa, Continued 

A. Optional Measured Service, Continued 

I. Application and Regulations, Continued 

(I) Optional meuured ~CJVicc will not be provided on lhe aame premises 
wilh any olher service offering, such as foreign exchange service. 
message rate or flat rate Jervicc, except for non-administrative inward 
terminations at a telephone answering bureau. 

(g) Optional measured 5ervice witt not be offered in connection wilh foreign 
exchange and/or foreign central office service. 

(h) Individual business line message rate service will no longer be offered to 
new subscribers in the Cocoa exchange. Existing customers may retain 
this service 11 lheir present location. 

2. Rates 

(a) The local calling area of that pan of the Cocoa exchange located west of 
the Indian River witt be subdivided into two bands for optional measured 
Jei'Vic:e calling. Band one will include the Cocoa, Cocoa Beach, and 
Titusville exchanges and that part of the Eau O.llic exchange located 
west oftbc Indian River. Band two wi ll be the Melbourne exchange and 
that part of the Eau Gallic exchange located east of the Indian Rive:- The 
local calling area of that pan of the Cocoa exchange located cast of the 
Indian River will be subdivided into two bands for optional measured 
service ealling. Band one will include the Cocoa, Cocoa Beach, 
TitUJVillc, and Eau Gallic exchanges. Band two will be the Melbourne 
exchange. 

Issued: December 9, 1998 
Issued By: Tamra Jo Burgwan:lt 

Nctcon Tc:lcom, Inc. 
2494 Bayshore Blvd., Suite 204 

Dunedin, Florida 34698 
727-738-5553 

Effective Date: 



NetconTelcom, Inc. 
Stale of florida 

P.iU.C. TarifTNo. I 
DriKinal Sbtcl No, 130 

SECTION 3- BASIC LOCAL EXCH ANGE SERVICE, Continued 

3.8. LOCAL EXCEPTIONS, Continued 

3.8.3. Cocoa. Continued 

A. Optional Measured Service, Continued 

2. Rates, Continued 

(b) The following monthly rates are applicable to individual line optional 
measured service 

I. Residence Measured 

(i) Per two-way line 
(ii) Per outgoing only line 

II. Business Measured 

Issued: December 9, 1998 
lssued By: 

(i) Per two-way line 
(ii) Per two-way line with rotary 

or line hunting service 
(iii) Per outgoing only line 

Tamra Jo Burgwardt 
Nctcon Tclcom, Inc. 

2494 Bayshore Blvd., Suite 204 
Dunedin, Florida 34698 

727-738-SSS3 

Moatbly 
Rate 

$5.96 
$5.96 

$14.65 

19.90 
14.65 

EITcc:tive Date: 



NetconTelcom, lnc. 
Stile of Florida 

P.U.C. TarifTNo. I 
Oricinal Sheet No 13 I 

SECTION 3 • BASIC LOCAL EXCHANGE SERVICE. Continued 

3.8. LOCAL EXCEPTIONS, Continued 

3.8.3. Cocoa, Continued 

A. Optional Meuurcd Service, Continued 

2. Rates, Continued 

(c) Usaae allowance associated wilh measured service 

I. Residence Measured 

(i) Per month 

II. Business Measured 

(I i} Per monlh 

Usaae 
AUo.waocc 

S3.00 

7.15 

(d) The followina usaae charaes apply to calls wilhin lhc local calling area: 

I. Callina Azu 

Issued: December 9, 1998 
Issued By: 

(i) Tier 1 
(ii) Tier 2 

loltJall't11autc 

s.os 
.16 

Tarrua Jo Burgwardt 
Nctcon Tclcom, Inc. 

2494 Bayahorc Blvd., Suite 204 
Dunf'din, Florida 34698 

727-738-5SS3 

Addltloaal 
Mlaute, Euh or 
Fracttoa Tbereor 

$.04 
. I 2 

Effective Date: 



NetconTelcom. Inc. 
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P.U.C. TariffNo. I 
Odgjrng! Shecl No 132 

SECTION 3 -BASIC LOCAL EXCHANGE SERVICE, Continued 

3.8. LOCAL EXCEmONS.. Continued 

3.8.3. Cocoa, Continued 

A. Optional Measured Service, Continued 

2. Rates, Continued 

(c) These UJage charges will be subject to the same discount rates and time 
periods as defined in Section XXX, Message Telecommunications 
Service. 

3.8.4. Cocoa Beaeh 

A. Optional Measured Service 

I. Application and Regulations 

(a) Subscn1lers in the Cocoa Beach exchange may subscribe to optional 
measured servke, where facilities permit. 

(b) Residence and business telephone subscribers may select flat rate service 
or optional measured 5C'J'Viee. 

(c) Optional measured service usage charges will not apply to calls to the 
Company Business Onice, Repair Service, 911 Emergency Service, or 
Oiroc~ory Atsistance. 

(d) The .uidenc:c offering will not be available with rotary, or line hunting. 
features. 

Issued: December 9, I 998 
Issued By: Tamra Jo Burgwardt 

Netcon Telcom, Inc. 
2494 Bayahore Blvd., Suite 204 

Dunedin, Florida 34698 
121·138-SSS3 

Effective Date: 
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P.U.C. TarifTNo. I 
Oriainal Shc;t No. 133 

SECTION 3 - BASIC LOCAL EXCHANGE SERVICE, Continued 

3.8. LOCAL EXCEn'IONS, Cont.inued 

3.8.4. Cocoa Beach, Continued 

A. Optional Measured Service, Continued 

I. Application and RcgulationJ, Continued 

(e) Optional measured service will not be provided on the same premises 
wi•lt any other service offering. such as foreign e~change service. 
message rate or flat rate service, except Cor non-administrative inward 
terminations Ill a telephone answering bW"Cau. 

(f) Optional measured service will not be offered in connection with foreign 
exchlllge and/or foreign central office service. 

(g) IndividUAl business line message rate service will no longer be offered to 
new subscribera in the Cocoa Beach exchange. EJcisting customers r v 
rc.tain thia service at their pre5Cnt location. 

2. Rates 

(o) The Cocoa Beach local calling area will be subdivided into bands for 
oprional measured service: calling. Band one will Include lhe Cocoa 
Beach and Cocoa exchanges and that par1 of the Eau Gallic exchange 
loc:at.cd east of tho lndi&n River. Band two will be that par1 of the Eau 
Gallic ex chango weat of the Indian River. Band 3 wi II be the Melbourne 
and Tituaville exchanges. 

lasued: December 9, 1998 
Issued By: Tamra Jo Burawarclt 

Netcon Tclcom, lnc. 
l494 B•}'lborc Blvd., Suite 204 

Dunedin, Florida 34698 
727-138-SSSJ 

E:Tcc:tivc Date: 
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SECTION 3 • BASIC LOCAL EXCHANGE SERVICE, Continued 

3.8. LOCAL EXCEmONS, Continued 

3.8.4. Cocoa Beach, Continued 

A. Optional Measured Service, Continued 

2. Rates, Continued 

(b) Tho following monthly niles arc applicable to individual line optional 
measured rate service 

I. Residence Measured 

(i) Per two-way line 
(ii) Per outgoing only line 

JJ. Business Measured 

Issued: December 9, 1998 
Issued By: 

(i) Per two-way line 
(il) Per two-way line with rotary or 

line bunting ICI'Vice 
(iii) Per outgoing only line 

Tamra Jo Burgwardt 
Neteon Teleom. Inc. 

2494 Bay ..bore Blvd., Suite 204 
Duncdln, Florida 34698 

727-738-jS53 

MoDtbly 
Rate 

SS.96 
5.96 

14.65 

19.90 
14.65 

Effective Date: 



Netc:onTelcom.lnc:. 
State o(Borida 

P.U.C. TarifTNo. I 
Oriajnal SbCd No 135 

S!ECfiON 3 • BASIC LOCAL EXCHANGE SERVICE. Continued 

3.8. LOCAL EXCEPTIONS, Continued 

3.8.4. Cocoa Beach, Continued 

A. Optional Measured Service, Continued 

2. IWes, Continued 

(c) Usage allowance associated with mcuurcd ser.i c:c 

I. Residence Measured 

Per month 

II. Business Measured( a) Per month 

Usaac 
Allowan~ 

$3.00 

7.1S 

(d) The followin& usage c:haraes apply to calls within the: local calling a· ' 

J. Calling Area 

Issued: December 9, 1998 
Issued By: 

(I) Tier I 
(ii) Tier 2 
(Iii) Tier 3 

lnltlal Mince 

s.os 
.12 
.16 

Tamra Jo Burawardt 
Nctcon Telcom,lnc. 

2494 Bayahore Blvd., Suite 204 
Dunedin, Florida 34698 

727· 738-S$53 

A ddiiJoDal 
Mt .. ce, Eacb or 
F1nctJon Tbcrcor 

$.04 
.07 
.12 

EfTcc:tivc Date: 



NetconTelcom, Inc. 
State of Elodda 

P.U.C. TarifTNo. I 
Oriainal Shed No. lltj 

SECfiON 3 ·BASIC LOCAL EXCHANGE SERVICE, Continuc:U 

3.8. LOCAL EXCEPTIONS, Continued 

3.8.4. Cocoa Beach, Continued 

A. Optional Measured Service, Continued 

2. Rates, Continued 

(e) These unae chAraes will be subject to the same dilOount rates nnd time 
periods as defined in Section 3.5, Message Telecommunications Scr.•ice. 

3.8.S. Big Pine Key 

A. Big Pine Key subscribers have extended area service (EAS) •to all access lines in 
the Key West exchange. The Big Pine Key Customers pay nn EAS difTcrcntial 
equal to twenty-five (2S) percent of rate group 4 rates, becaw:e the Key West 
exchange would be classified u a rate group 4 exchange by itself. This EAS 
dlfTerenlial is added to rate group 4 rates for the Big Pine Key subscribe:-s 
because the EAS local calling area specified in 3.3.3 qualifies Big Pine Key as a 
rate group 4 exchange. The access line and network access register rates for ·e 
Big Pine Key cxcbang~are shown as a rate code XI rates in 3.8 of this Tariff. 

B. For Big Pine rates, sc.o 3.8.1 . 

Issued: December 9, 1998 
lssued By: Tamra Jo Burgwardt 

Netcon Tclcom, Inc. 
2494 Bayabore Blvd .. Suite 204 

Dunedin, Florida 34698 
727-738-SSSJ 

Effective Date: 



NetconTelcom, Inc. 
State of florida 

P.U.C. TruiffNo. I 
Orlainat Sheet No, 137 

SECTION 3 - BASIC LOCAL EXCHANGE SERVICE, Continued 

3.8. LOCAL EXCEPTIONS, Continued 

3.8.6 Bronson 

A. Bronson Customen have extended area service (EAS) to all access lines in the 
Gainesville exchange. The Bronson subscribers pay an EAS differential equal to 
twenty-five (2S) percent of rate group S rates, because the Gainesville exchange 
would be classified as a nue group S exchange by itself. This EAS differential Is 
added to rate group S rates for the Bronson Customers because the EAS local 
calling area specified in A3.3 qualifies Bronson as a role group S exchange. The 
access line and network access register rates for the Bronson exchange arc shown 
as ' rate code in 3.8.1 of this Truiff. 

B. For Bronson rati!S, see 3.8.1. 

3.8.7. Eau Gallic 

A. Private line services and channels between the Eau Gallic exchange lllld the 
Melbourne exchange will be provided under the regulations and at the rates 
specified in the Private Line Service section of this Truiff for intraexchange 
ammgements. 

B. Optional Measured Service 

I. Application and Regulations 

(a) Customers in the Eau Gallic exchange may subscribe to optional 
measured service, where facHitics pennit 

(b) Residence and business telephone subscribers will have the option of 
selecting Oat-rate service or optiorul measured service. 

Issued: December 9, 1998 
Issued By: Tamra Jo Burawardt 

Nctcon Tclcom. Inc. 
2494 Baysbore Blvd., Suite 204 

OuneGln, Florida 34698 
121-138-SSS3 

EITeetivo Date: 



NetconTelcom, llnc. 
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P.U.C. TariffNo. I 
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S!ECfiON 3 - BASIC LOCAL EXCHANGE SERVICE, Continued 

3.8. LOCA.L EXCEPTIONS, Continued 

3.8.7. Eau Gallic, Co.ntinued 

B. Optional Measured Service, Continued 

I. Application and Regulation.s, Continued 

(c:) Optional measured service usage charges will not a;pply to calls to the 
Company Business Office:, Repair Service:, 911 Emergency Service, or 
Directory Assistance. 

(d) The residence offering will not be available with rotary, or line: hunting, 
features. 

(e) Optional measured service will not be provided on the same premises 
with any other service offering. such as foreign excban.ge service:, 
message rate or nat rate se.rvice, except for non·odministrative inward 
terminations at a telephone answering bureau. 

{f) Optional measured service will not be offered in connoction with foreign 
el!changc and/or foreign central office service. 

(g) Individual business line message rate service 'viii no longer be offered to 
new customers in tbe Eau Gallic exchange. Existing customers may 
retain this service at their present location. 

{h) Extended Calling Service {ECS) supcnedes Optional Measured Service 
for calls to ECS additional exchanges listed in Section 3.3., Local Calling 
Areas. See Section 3.7.3. for ECS regulations and rates. 

issued: Doccrnbet 9, 1998 
Issued By: Tamra Jo Burswardt 

Nc:teon Tclcom, Inc. 
2494 Bayshorc Blvd., Suite 204 

Dunedin, Florida 34698 
727-738-SSSJ 

Effccdve Date: 



NctconTelcom, Inc. 
State of Florida 

P.U.C. TarifTNo. I , 
Ori&ina! ShccJ No, 139 

SECTION 3- BASIC LOCAL EXCHANGE SERVICE, Continued 

3.8. LOCAL EXCEYliONS, Continued 

3.8.7. Eau Oallie, Continued 

B. Optional Measured Service, Continued 

2. Rates: Eau Gallic - East 

(a) The local calling area of that pan of the Eau Gallic exchange which is 
east of the Indian River will be subdivided into two bandJ for optiolllll 
mea$ured service calling. Band one will include the Eau Gallic, Cocoa 
Beach, and Melbourne exchanges and that pan of the Cocoa exchange 
which Is east of the Indian River. Band two will be thot pan of the Cocoa 
exchange which is west of the indian River. 

(b) The following monthly rates arc applicable to individual line optional 
measured rate service. 

I. Residence Measured 

(i) Per two-way line 
(ii) Per outgoing only line 

U. Bu.ainess Measured 

Issued: December 9, 1998 
issued By: 

(I) Per two-way line 
(ii) Per two-way line with rotary 

or line hunting service 
(iU) Per outgoing only line 

Tamra Jo Burgwardt 
Netcon Tclcom. Inc. 

2494 Bayahoro Blvd., Suite 204 
Dunedin, Florida 34698 

121-138-5553 

Mootbly 
Rate 

S5.96 
5.96 

14.65 

19.90 
14.65 

Effective Date: 



NetcooTelcom, loe. 
Syrc oCFJorjda 

P.U.C. TarifTNo. I 
Oriejnal SbC£1 No 144> 

SECfiON 3 • BASIC LOCAL EXCHANGE SERVICE, Continued 

3.8. LOCAL EXCEPTIONS, Continued 

3.8. 7. Eau Gal lie, Continued 

B. Optional Meuurcd Service, Continued 

2. Rates: Eau Gal lie · East 

(d) The followlnJ lllliC charges apply to calls within the local c:alling arc<~ 

1. Callina Area 

(i) Tier I 
(ii) Tier 2 

l altial Mlaate 

s.os 
. 16 

Addltioaal 
Minute, Each or 
FNeUon ibe~or 

$.04 
. 12 

(e) 1bae uuae c:baraes will be subject to the ume discount ntes and lime 
periodJ u defined in Sc:c:tion J .S., Message Telecommunlc:ations Service. 

3. Ratc:a: Eau Otllic • Wat 

(a) Tho local calllns area of that pan of the Eau Oallie exchanae which is 
west of the lndian River will be subdivided into two bands for, optional 
mc:uured eervice callinJ. Band one will Include the Eau Gallic, Cocoa. 
and Melbourne exchanges. Band IWO will be the Cocoa Bc:aeh exchange. 

!aaued: Decembc:r9, 1998 
Issued By: Tamra 1o Burgwvdt 

Nctoon Tclcom, lnc. 
l494 Bayahore Blvd., Suite 204 

Dunedin. Florida 34698 
: 27-731-SS$3 

EfTcctivc Date: 
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P.U.C. TariiTNo. I 
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SECTION 3- BASIC LOCAL IEXCIIANGE SERVICE. Contin~ 

3.8. LOCAL EXCEmONS. Continued 

3.8.7. Eau Gallic, Continued 

B. Optional Measured Service. Continued 

2. Rates: Eau Gallic • East 

(b) The following monthtiy rates are applicable to individual line optional 
measured rate service. 

1. Residence Measured 

(i) Pc:r two-way line 
(ii) Per outgoing only line 

IL. Busine6 Measured 

(i) Pc:r two-way line 
(ii) Per two-way line with rotary or 

!Ln~ ll~~cnting fCI'Vic:e 
(iii) Per oucgoing only line 

(c:) Usage allowance associated wuh measured service. 

L Rcaidenc:e Measured 

Issued: December 9, 1998 
Issued By: 

(i) Per month 

Tamra Io Burgwanh 
Nctcon Telcom, Inc. 

249-4 Bayahoii'C Blvd., Suite 204 
Dunedin, Florida 34698 

721-138-5553 

Moarhly 
R.ale 

SS.96 
5.96 

14.6:S 

19.90 
14.6:S 

Uaaae 
AJiowanc:,e 

SJ.OO 

Effective Date: 



NetconTelcom,lnc. 
Stale of Florida 

P.U.C. Tarill"No. I 
Ori&Jnol Sheet No. 142 

SECTION 3 - BASIC LOCAL EXCHANGE SERVICE, Continued 

3.8. LOCAL EXCEPTIONS. Continued 

3.8.7. Eau Gallic, Continued 

B. Optional Measured Service, Continued 

2. Rates: Eau Gallic - &st, Continued 

(c) Usage Allowance associated with measured servic-e 

I. Residence Measured 

Per month 

Jl. Business Mcasu.rcd 

Per month 

Usage 
Allowance 

S3.00 

7.15 

(d) The foUowing u&age charge$ apply to calls within the local calling area 

I. Calling Area 
lnldaiMinute 

(i) Tlcr I S.OS 
.16 (ii) Ticr2 

Issued: Deccrobcr 9. 1998 
luucd By: Tamra Io Burgwudt 

Nctcon Telcom, lnc. 
2494 Ba)'lbore Blvd., Suite 204 

Dunedin, Florida 34698 
727-738-5553 

AddiUonal 
Mlaute, Eac:b or 
Fraction Tllereor 

$.04 
.12 

Effective Date: 



NetconTelcom,lnc. 
State of Florida 

P.U.C. TnriiTNo. I 
Original Sheet No. 143 

SEcnON 3 - BASIC LOCAL !EXCHANGE SERVICE. Continued 

3.8. LOCAL EXCEPTIONS, Continued 

3 .8. 7. Eau Gallic, Continued 

B. Optional Measured Service, Continued 

2. Rates: Eau Gallic - East, Continued 

(c) Theac usage charge~ will be subject to the same diSGount rates and 
time periods as defined in Section 3.5, Message 
Telecommunications Service. 

3. Rates: Eau Gal lie - West 

(a} The local calling area of that pnr1 of the Eau Galli~ exchange 
which i1 west of the Indian River will be subdivided into' two 
banda for optional measured service caiJing. B110d one will 
include the Eau Gallic, Cocoa, and Melbourne exchanges. Band 
two will be the Cocoa Beach exchlinge. 

(b) The following monthly rates nrc applicable to individual line 
optional measured rate service. 

L Residence Measured 

Issued: Dec:ember 9, 1998 
Issued By: 

(i) Per two-way line 
(U) Per outgo ina only line 

Tamra Jo BlllBWardt 
Netcon Tclcom, lnc. 

2494 Ba)'lhore Blvd., Suite 204 
DuncJin. Florida 34698 

727-738-SSSJ 

Moothly 
Rate 

$5.96 
5.96 

Effective Date: 



NetconTelcom, ln.c. 
State of Flgrida 

P.U.C. TarifTNo. I 
Oriainal Sheet Ng. 144 

SEC110N 3 - BASIC LOCAL EXCHANGE SERVICE, Continued 

3.8. LOCAL EXCEPTIONS, Continued 

3.8.7. Eau Gallie. Continued 

B. Optional Measured Service, Continued 

3. Rates: Eau Gallic - West, Continued 

U. Business Measured 

(I) Per two-way line 
(ii) Per two-way line with rotary or 

line hooting service 
(iii) Per oumgoing only line 

Mootbly 
Rate 

$14.65 

19.90 
14.6:S 

(c) Usage allowance associated with measured service. 

). Residence Measured 

(i) Per month 

ll . Bu.siness Measured 

Issued: December9, 1998 
luucd By: 

(I) Per month 

T 111118 Jo B urgwardl 
Net.eon Telcom. Inc. 

2494 BayahoJTC Blvd., Suite 204 
Dunedin, Florida 34698 

727-738-SSSJ 

Usaae 
Allowance 

$3.00 

Uaaae 
Allowance 

$7.1 :S 

Effective Date: 



NetconTelcom, lnc. 
State of Florida 

P.U.C. TarirTNo. I 
Oriaioal Sheet No t4S 

SECTION 3 • BASIC LOCAL :EXCHANGE SERVICE, Continued 

3.8. LOCAL EXCEPTIONS, Continued 

3.8.7. Eau Gallie, Continued 

B. Optional Measured Service, Continued 

3. Rates: Eau Gallic - West, Continued 

(d) The rollowing. usage charges apply to calls within the local calling 
area: 

II. Business Measured, Continued 

(i) Calling Area 

(I) Tier I 
(2) Tier2 

Initial Mlllule 

$.05 
.12 

Additional 
Mlllute, Each or 
Fracllon Tllereor 

(e) These UIIJC charses will be subject to the umc discount rates and 

Issued: December 9, 1998 
Issued By: 

lime periods as defined in Section 3.5, Message 
Telecommunications Service. 

T111111 Jo B\IJ'iWatdt 
Netcon Tclcom, Inc. 

2494 Bayaborc Blvd., Suite 204 
Dunedih, florida 34698 

727·738·5553 

EfTcctlve Date: 
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Stale of Florida 

P.U.C. TarifTNo. I 

Oniina! Sheet No 147 

SECTION 3 - BASIC LOCAL EXCHANGE SERVICE, Continued 

3.8. LOCAL £XC£ mONS, Continued 

3.8.10. Melbourne 

A. Private line ICMces and dwmds between the Melbourne exchange mel the Eau 

Gallic exchange ..,111 be provided under the regulations and 11 the rates speci lied 

in the Private Une Service aection of !his Tariff for intrlexchangc am.nsements. 

B. Opuonal Measured Service 

I. Application and Reaulations 

(a) CUstorncn in lhe Melbourne exchange may 1ub~Cnbe to optional 

measured service, ..,here facilities permit. 

(b) Residence and business telephone Customen may ~elect Oat-ntc 

service or optional meulmd ICI'Vlec. 

(c) Optional measured ICJ'Viec usaae cbaraes will not apply to eal15 to 

the Company Business Office, Repair Service, 911 Emcraenc> 

Serviec. or Direc1ory Alli~tanee. 

(d) The residence offering will not be available , .. :th rotary, or line 

hunting. features. 

(e) Optional measured terViec will not be provided on the wne 

premisea With any other acrviec offering. JUCh u foreign 

exchange service, message rate or flat rate ICJ'Viec. except for non· 

lldministrmve inwlrd terminations at a telepbooc amv;ering 

bureau. 

Issued: December 9. 1998 

Issued By. 
Tamn Jo Bu:rp'ltdt 

Netcon TcJcom. lJx:. 

2494 Baysbore Blvd., Suite 204 

Dunedin, F'orida 34698 

nz-738-5553 

Effective Date· 
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P.U.C. TariiTNo. I 
Ori11jnal Sheet No. 148 

SECTION 3 ·BASIC LOCAL EXCHANGE SERVICE, Continued 

3.8. LOCAL EXCEmONS, Continued 

3.8.10. Melbourne, Continued 

(0 Optional mca.s:urcd service v..il not be offen:d in connection with 
foreign exchamgc and/or foreign central office service. 

(g) Individual bll1ineas line mcuasc rate ICI'Vicc will no longer be 
offered to new subscribers in the Melbourne exchange. Existing 
customers may retain this service at their present location. 

(h) Extended Cai!Jing Service (ECS) IUperscdcs Measured Service for 
calls to ECS additional elechangcs listed in 3.3.3, Local Calling 
Areas. See 3. 7.2 for ECS regulations and rates. 

2. Rates 

(a) The Melbourne local calling area will be subdivided into two 
bands for optional measured service calling. Band one wili 
include the Melbourne, Eau Gallic, and Sebastian exchanges. 
Band two will be the Cocoa and Cocoa Beach exchanges. 

tuucd: December 9, 1998 
Issued By: Tamra Jo Burpardl 

Nctcon Tclcom, Inc. 
2494 Bayabore Blvd., Sultc 204 
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P.U.C. TariiTNo. I 
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SECTION 3 -BASIC LOCAL .EXCHANGE SERVICE, Continued 

3.8. LOCAL EXCEmONS, Continued 

3.8.10. Melbourne, Continued 

2. Rates, Continued 

(b) The following monthly rates are applicable to individual line 
optional measured rate service. 

I. Residence Mwured 

(i) Per two-way line 
(ii) Per outgoing only line 

U. Business Measured 

(i) Per two-way line 
(ii) Per two-way line with rotary 

or line bunting service 
(iii) Per outgoing only line 

Monthly 
Rate 

SS.96 
5.96 

$14.65 

19.90 
14.65 

(c) Uaage Allowance associated with meuured service 

I. Rctidcnce Measured 

Issued: December 9, 1998 
Inued By: 

(I) Per month 

Tamra Jo Burgwlldt 
Netcon Tclcom, Inc. 

2494 Bayshore Blvd., Suite 204 
Dunedin, Florida 34698 

121·138·5553 

UII&C 

AIIOWIDt'C 

$3.00 

Effective Date: 



NetconTelcom, Inc. 
Swre of Florida 

P.U.C. TarifTNo. I 
Oriainal Sh«t No 1 so 

SECI10N 3 ·BASIC LOCAL EXCHANGE SERVICE. Continued 

3.8. LOCAL EXCEPTIONS, Continued 

3.8.10. Melbourne, Continued 

2. Rates, Continued 

(o) Usage Allowance nssf · iatcd wilh measured service, !:ontinued 

JJ. Business Measured 

(i) Per month 

Moat.bty 
Rate 

S7.1S 

(d) The following usage charges apply 10 calls within the local calling 
area: 

I. Calling Area 

(I) Tier I 
(ii) Tier 2 

laldal Minute 

s.os 
.16 

AddiiJODII 
Mlautt . Eacb or 
flra(11op T!!ertaf 

~ .04 

.12 

(e) These UJage charges will be subject to the ~me discount ntes and 
time periods u deftned in Section 3.S, Message 
Telecommunications Service. 

Issued: December 9, 1998 Effective Date: 
Issued By: Tamra Jo Burgwardt 

Netcon Telcom, Inc. 
2494 Bayahore Blvd., Suite 204 

Dunedin, Florida 34698 
727· 738-SSSJ 



i 

NetconTelcom, Inc. 
Stale of florida 

P.U.C. TariJTNo. I 
Ori a ina! Sh!!CI No, IS I 

SECTION 3- BABIC J,OCAL EXCHANGE SERVICE, Cont inued 

3.8. LOCAL EXCEPTIONS, Continued 

3.8.11. Titusville 

A. Optional Measured Service 

I. Application and Regulations 

(a) Customers in the Titusville exchange may 51.1bscribe to optional 
measured service where facilities penni!. 

(b) Residence and bUJiness telephone subscribers may select flat-rate 
service or optional measured service. 

(c) Optional measured service usage charges will not apply to calls to 
the Company Business Office, Repair Service, 911 Emergency 
Service, or Directory Assistance. 

(d) The residence offering will not be available with rotary, • line 
bunting. features. 

(e) Optional measured service will not be pro\rided on the same 
premises witb any olhcr KTVice offering, 1\ldl as foreign 
exchange service. message rate or flat·rate service. except for 
nonadministrative inwlltd tenninalions at a telephone answering 
bun:au. 

(f) Optional measured service will not be offered. in coMcction with 
foreign exchange and/or foreign central office service. 

Issued: Decembcr9, 1998 
Issued By: Tamra Jo Burpardt 

Netcon Telcom, Inc. 
2•94 Bay&borc Blvd., Su.itc 2().4 

Dunedin., Florida 34698 
n7-738-SSS3 

Effective Date: 



NetconTelcom,lnc. 
State of flqrida 

P.U.C. TariffNo. I 
Orig-jna! ShU! No 152 

SECTION 3 ·BASIC LOCAL :EXCHANGE SERVICE, Continued 

3.8. LOCAL EXCEPTIONS, Continued 

3.8. I I. TitusVille, Continued 

A. Optional Measured Service, Conlinued 

1. Application and Regulations, Conlinued 

(&) individual btaineu line message rate service will no longer be 
offered ~o new subscribers in the Titusville exchange. E:<isting 
customers may retain this service at their presenl local ion. 

(h) Extended Ca!'ling Service (ECS) supersedes Optional Measured 
Smtiee for calls to ECS addilional exchanges lislcd in 3.3.3. 
Local Calling Areas. See 3. 7.2 for ECS rcgulalions and nnes. 

2. Ra!ca 

(a) Tho Titusville> local callin~ area will be subdivided inro m l,ands 
for optional measured service calling. Band one will include the 
Titusville and Cocoa exchanges. Band two will be !he Cocoa 
Beaeh exchange. 

(b) The following monthly ra!es IUC applicable to individual line 
optional measured rate 5CI'Vice. 

issued: December 9, 1998 
lssu.cd By: Tamra Jo Burswardt 

Ncteon Tc!com,lnc. 
2494 Bayahore Blvd., Suite 204 

l'uncdln, :Florida 34698 
727·738·SS53 

Effective Date: 



NetconTelcom. Inc. 
State of fJodda 

P.IU.C. TarifTNo. I 
Ori&inal Sheet No. I Sl 

SECTION 3 • BASIC LOCAL EXCHANGE SERVICE, Continued 

3.8. LOCAL EXCEmONS, Continued 

3.8.11. Titusville, Continued 

A. Optional Measured SClVice, Continued 

2. Rates. Continued 

I. Residence Measured 

(i) Per two.way line 
(ii) Per outgoing only line 

n. Business Measured 

Issued: December 9, 1998 
Juued By: 

(i) Per two-way line 
(ii) Per two-way line with rotary or 

line hunting service 
(iii) Per outgoing only line 

Tamra Jo Burawardt 
Nr:tcon Telcom, Inc. 

2.494 Bayaborc Blvd., Suite 204 
Dunedin. florida 34698 

727·73S.SSS3 

MoDtbly 
Rate 

SS.73 
5.73 

$14.1 s 

19.22 
14.1S 

Effective Date: 

l 



NetcooTelcom, Inc. 
Stale o( Florida 

P.U.C. TarifTNo. I 
Oria1nal Sh«l No. 154 

SEC'fiON 3 - BASIC LOCAL 'EXCHANGE SERVICE, Continued 

3.8. LOCAL EXCEmONS, Continued 

3.8.1 I. Titusville, Continued 

A. Optional Measured Service, Continued 

2. Rates, Continued 

(c) Uuge Allowance associated with measured service 

I. Residence Measured 

(i) Per month S3.00 

II. Business Measured 

(i) Per month 7.15 

(d) The following usage charge~ apply to calls within the local calling area: 

I. Calling Area 

laltial Ml.aule 

(i) Tier I s.os 
.16 (ii) Tier 2 

Imclll: December 9, 1998 
Issued By: Tamra Jo Burgwatdt 

Netcon Telcom, Inc. 
2494 Bayahcn Blvd., Suite 204 

Dunedin, Florida 3~98 
727-738-SSS3 

Addlcloaal 
Mlaule., Eacb or 
Fractloo Tbrnof 

S.04 
.12 

Effective Date: 



NetconTeleom, lnc. 
State of florida 

P.U.C. TarifTNo. I 
Original Sheet No. ISS 

SECTION 3 ·BASIC LOCAL EXCHANGE SERVICE, Continued 

3.8. LOCAL EXCEPTIONS, Continued 

3.8.11. Titusville, Continued 

A. Optional Measured Service, Continued 

2. Rates, Continued 

(c) These usage chargee will be subject co the same diseount rates and 
time periods: as defined in Section XXX., Mc:uage 
Telecommunications Service. 

3.8.12. Trenton 

Trenton Customers bavc extended area mvice (EAS) co all IICClCS.S lines in the 
Gainesville and Newberry exchanges. The Trenton subscribers pay an EAS dlffercntial 
equal to twenty-five (25) pen;cnt of rate group 5 rates. because the Gaines;ville and 
Newberry exchanges combined woulll be clusified as a race group S exchange by itself. 
This EAS differential is added to me group five rates for the Trenton subscrihcn 
because the EAS local calling area spcclficd in 3.3.3 qualifies Trenton as 11 rate gro. ,; S 
exchange. The access line and network acceas register races for the Trenton exchange arc 
shown as rate code X2 ratca in 3.8.1 oflhis Tariff. 

3.8.13. Jensen Bcac.h 

A. Theoretical Central Offices 

Determination of charges wbere such determination is based on the location of 
the central office, will be from either the actual switching central office or ftom 
the following theoretical central office locatioJU. For Customers with 225 or 334 
numberl, Slcyline Drive and Commercial Street. For Customcra with 692 
numbete, Britt Road and Highway U.S. No. I. 

Issued: December 9, 1998 
Issued By: Tamra Jo Burgwardl 

Netcon Teleom, lnc. 
2.494 Baysbore Blvd., Suite 204 

0 1.ncdin, Florida 34698 
727-738·SSS3 

Effect! ve Date: 



NetconTelcom, lnc. 
State of florida 

P.U.C. TariO'No. I 
Oriiinal Sheet No. I 56 

SECTION 3 - BASIC LOCAL EXCHANGE SERVICE, Continued 

3.8. LOCAL EXCEPTIONS, Continued 

3.8.14. Da)1ona Beach 

A.. Oprional Extended Local Calling Between Daytona Beach and New Smyrna 
Beach 

I . General 

(a) Optional Extended Local Calling (OELC) provides for optional 2-
way nat rate service for customer dialed station-to-station calls 
between telephones served from the Daytona Beach exchange and 
those served from the New Smyrna Beach exchange. OELC 
customers will not be billed Local Calling Plus or E"tcnded 
Calling Service rates. 

(b) A customer who subscribes to OELC may dial 7-digit calls to 
New Smyrna Beach on a not rate basis and 7-digitcalls to hia 
number from New Smyrna Beach will be at no charge to the 
calling party. 

(c) Credit card calls and calls that require the assistance of an 
operator for completion are not eligible und'er the oac plan. 
Such calls will be charged for at the appropriate long distance rate 
c"copt that on operator will reestablish an eligible call that is 
interrupted due to facilities or poor tranJmission. 

(d) oac is available on all individual line residence, individual line 
business. residence and business trunks exchange 1ervice e"cept 
thoiC specifically excluded in I.e. following. All lines with 
originating service capability in the account termiiWing in the 
same ayatcm or the aame premiiCI must ~rubsoribe to the option. 

Issued: December 9, 1998 
Issued By: Tamra Jo Burgwardt 

Net.con Tclcom, lne. 
2494 Bayahore Blvd., Suite 204 

Dunedin, Florida l4698 
n7-738-SSS3 

Effective Date: 

l 



NetconTclcom,lnc. 
State of Floridl 

P.U.C. TariffNo. I 
Oriainal Sheet No. I S7 

SECTION 3 • BASIC LOCAL EXCHANGE SERVICE, Continued 

3.8. LOCAL EXCEPTIONS, Continued 

3.8.14. Daytona Beach, Continued 

A. Optional Bxtcnded local Calling Between Daytona Beach and New Smyrna 
Beach, Continued 

I. General, Continued 

(e) OELC is not available with either Message Rotc Service or Public 
Telephone Access Lines. Resale or tbjs 5er\titc is prohibited BS set 
forth in 2.16 of this Tariff. 

(f) OELC is not subject to suspc01ion. 

(g) The mjnimum service period is one (I) month. 

(h) C ELC will be made effective or discormeeted on the service date 
r~uested with fractional blllin& applied if applicable. 

(i) OELC is furnished subjec1 to all applicable regulations in ~ection 
2 of this Tariff except as staled in l(a) through I {h) preecdl .. £4. 

2. Directory Listings 

(a) Customers to OELC arc entitled to one listing in the New Smyrna 
Beach directory at no chorge. 

Issued: December 9, 1998 
Issued By: Tamra Jo Burgwardt 

Nctcon Tclcom, lnc. 
2494 Bayahore Blvd., Suite 204 

Dunedin. Florida 34698 
727-738-SSS3 

Effective Date: 



NetconTc:lcom, lnc. 
Staje of Florida 

P.U.C. TarifTNo. I 
Ori&inal Shes;! No. I 58 

SECI'JON 3 • BASIC LOCAL !EXCHANGE SERVICE, Continued 

3.8. LOCAL EXCEPTIONS, Conunued 

3.8.14. Oayton11 Beach, Continued 

A. Optional Extc:nded Local Calling Between Daytona Beach and New Smyrna 
Beach, Continued 

2. Directory Listings. Continued 

(b) The listing wi!l contain sufficient wording to advise New Smyrna 
Beach callers that the Daytona Beach OELC Customer can be 
called toll free. 

(c) SubS(:ribers to OELC who arc listed in the New Smyrna Beach 
excbange directory will have their telephone number· changed 
with no rcfen:al of calls if the OELC service is discontinued for 
other than a complete disconnect of exchange l."'.rvicc. Once 
discoMceted, the number will not be reassigned to the same 
subleriber unless OELC is reinstated. Calls will be referred if the 
subscriber transfers and continues the service. 

3. Rates 

(a) Monthly rates list.ed following are subject to ehange if either 
exchange is rcdusilied based on a change in the number of 
access Unes. 

(b) NQJl1'eC\11Ting aervice charges are appli~Je to this SCIVIC:C 

offering as described in Scetion 4 oflhis Tariff. 

Issued: Dcecmber 9, 1998 
Issued By: Tamra Jo Burgwardt 

Netcon Telcom, Inc. 
2494 Bayahore Blvd., Suite 204 

Dunedin, Florida 34698 
727-738-SSSJ 

Effoctlvt Date: 



NetconTelcom, Inc. 
Slate of Florida 

P.U.C. TarifTNo. I 
Ori&jnal Sheet No I S9 

SECTION 3 ·BASIC LOCAL EXCHANGE SERVICE, Continued 

3.8. LOCAL EXCEPTIONS, Continued 

3.8.14. Doytono Beach, Continued 

A. Optional Extended Local Calling Between Daytona Beach and New Sm)'I'Till 
Beach, Continued 

3. Rates, Continued 

(c) The following rates apply for Daytona Beach subsc,ribers of 
OELC to New Smyrna Beach. These 1'1ltes an: in addition to the 
applicable local exchange ICrVice flat rates with which OELC is 
usoc:iated. 

I. Two-Way Service 

Issued: December 9, 1998 
Issued By: 

Moatbly 
Rate 

(i) Residence individual line, each S7.S2 
(II) Butincu lndividutl llne, each 17.96 
(iii) Residence PBX Trunk, each 16.54 
(iv) Business PBX Trunk, eac:h 39.SJ 
(v) Networic Access RegiJters (NAR) 18.18 

Tamn Jo Burgwatdl 
Netcon Telcom,lnc. 

2494 ~ayaborc Blvd., Suite 204 
Dunedin, Florida 34698 

727-738-SSS3 

Effective Date: 



NetconTelcom, Inc. 
Stgtc of Florida 

P.'U.C. TarifTNo. I 
Orlyjngl Sheet No 160 

SIECfiON 3 -BASIC LOCAL EXCHANGE SERVICE, Continued 

3.8. LOCAL 'EXCEPTIONS, Continued 

3.8.15. New Smyrna Beach 

A. Optional Extended Local Calling Between New Smyrna Beach and Daytona 
Beach 

I. General 

(a) Optional Extended Local Calling (OELC) provides for optional 2-
way flat rate IICfVice for customer dic!:d swion-to-5tation calls 
between telephones served from the New Smyrna Beach exchange 
and chose IICfVed from the Daytona Beach exchange. OELC , 
customers will not be billed Local Calling Plus or Extended Local 
Calling RIC$. 

(b) A customer who subscribes to OELC may dial 7-digit calls to 
Daytona Bexh on a Oat rate bub and 7-digit calls to his n··-nber 
from Daytona Beach will be at no charge to the calling pany. 

(c) Credit card calb and calls that require the assistance of an 
operator for completion arc not eligible under the OELC plan. 
Sucll calla will be charged for 11 the appropriate long distance rate 
except that an operator will reestablish an eligible call that is 
interrupted due to racilities or JlOO' ~ssion. 

Issued: December 9, I 998 
Issued By: 

(d) OBLC is available on all individual line ruidence, individual line 
bUJincsa, residence and bu.sinca ltUllkJ exchange servic~ except 
thole ipeclfically excluded in I.e. following. All Jines with 
originating service capability in the account tenninating in tho 
umc JY'tem or the aamc premi&ca mUll subscribe to the option. 

Tamra Jo Burawardt 
Netcoo Tclcorn,lno. 

2494 Baysbore Blvd., Suite 204 
Dunedin, Florida 34698 

U7-738-SSS3 

Effective Date: 



NctconTclcom, Inc. 
State of Florida 

P.U.C. TarifTNo. I 
Dd&iNI Sbecl No, 161 

SECTION 3 • BASIC LOCAL EXCHANGE SERVICE, Continued 

3.8. LOCAL EXCEPTIONS, Continued 

3.8.1 S. New Smyrna Beach, Continued 

A. Optional Extended Local Callling Between New Smyrna Beach and Daytona 
Beach, Continued 

I. General, Continued 

(e) OELC is not &\<ailablc with either Message Rate Service. or 
Public Telephone Aoc:css Lines. Resale of this service is 
prohibited as set forth in 2.16 of this Tariff. 

(I) OELC is not subject to suspension. 

(b) OEt.C will be made effective or disconnected on the service c!ate 
mjucsted with fractional billing applied If applicable. 

(I) OBLC is furnished subject to all applicable regulations in Section 
2 of this Tariff except as stated i.n l(a) through I (h) preceding. 

2. Dircctory Usting.s 

(a) Subsmbcn to OELC are entitled to one listing in the Daytona 
Beach directory at no charge. 

(b) The listing will contain aufficicnt wording to advise Daytona 
Beach callers chat the New Smyrna Beach OBLC Customer can be 
called toll free. 

Issued: Dcc:embcr9,1998 
luued By: famra Jo 9urgwardt 

Netoon Telcom, Inc. 
2A94 Baythorc Blvd., Suite 204 

OuneJin, Florida 34698 
727-738-SSSJ 

Effective Date: 



NetconTclcom, Inc. 
Stale of Florida 

P.U.C. TariffNo. I 
Orill'ina! Sheet No. I fl 

SECfiON 3 ·BASIC LOCAL EXCHANGE SERVICE, Continued 

3.8. LOCAL EXCEmONS, Continued 

3.8.15. New Smyrna Beach. Continued 

A. Optional Extended Local Calling Between New Smyrna Bcac!h and Daytona 
Beaeh, Continued 

2. Dir=tory Uatinga, Continued 

(c) Customers to OELC who are listed in the Daytona Beach 
exchange dir=tory will bavo their telephone number changed 
with no referral or calls if the OELC service is discontinued for 
other than a complete disconnect of exchange 5e1"ttice. Once 
disconnected, the number will not be teiSS'igned to the same 
subscriber unless OELC is reinstated. Calls will be referred if the 
aubscriber transfers and continues the service. 

3. Rates 

(a) Monthly rates listed following are subject to change if etther 
exchange is r=hwified based on a change in the number of 
aeeess tinea. 

(b) Nonrcwrring service charges are applicable to this service 
offering as deacribcd in Section 4 of this TarifT. 

Jssued: December 9, 1998 
Issued By: T~.~n~a Jo B lll"p''tdt 

Netcon Telcom, Inc. 
2494 Bayahore Blvd., Suite 204 

Dun.cdin, Florida 34698 
727-738-SSSJ 

EfTccclvc Date: 



NetconTelcom, Inc. 
State of Florida 

P.U.C. Tari ffNo. I 
Oriajnal Sheet No 163 

SECTION 3 ·BASIC LOCAL EXCHANGE SERVICE, Continued 

3.8. LOCAL EXCEmON~ Continued 

3.8.15. New Smyrna Beach, Continued 

A. Optional Extended Local Calling BetWeen New Smyrna Beach and Daytona 
Beach, Continued 

3. Rates, Continued 

(b) The following rates apply for Ncrw Smyrna Beach subsoribm of 
C'ELC to Daytona Beach. These rates are in addition to the applicable 
local exchange service flat rates\\ ith which OELC is associated. 

I. 

(i) 
(ii) 
(iii) 
(lv) 
(v) 

lnued: December 9, 1998 
Issued By: 

Two-Way Service 

Residence Individual line. each 
Business individual line, each 
Residence PBX Trunk, each 
Business PBX Trunk, each 
Networlc Access Register (NAR) 

T11111a Jo Burgwardt 
Netcon Te1com, Inc. 

2494 Baysbore Blvd., Suite 204 
Dunedin, Florida 34698 

727-738-SSSJ 

Montbly 
Rate 

$8.27 
19.91 
18.19 
43.80 
20.15 

Effective Oatt: 



Netc:onTelcom, Int. 
Stale of florida 

P.U.C. TarifTNo. I 
Ori&inal She;t No. 164 

SECTION 3- BASIC LOCAL EXCHANGE SERVICE, Continued 

3.8. LOCAL EXCEPTIONS, Continued 

3.8.16. Brooksville 

A. Optional Calling Service from Brooksville to Inverness 

I . General 

This calling plan allows Brooksville subscribers the option of pl,acing toll 
calls lO Inverness with a discount of thirty (30) percent applied to the 
direct dial rate appropriate for the period In which the call was made. 
When a CuslOmer subscribes to this service, the rate remains In effect for 
n minimum of one billing cycle period for that Customer. Thereaftet. it 
will remain in effect until discontinued by the Customer with such ending 
period coineiding with the Customer's billing cycle. The service is 
tvlillble on!y \O individual line Residence and Bu.rinC$S services. It is not 
available on Public A~ Telephone or FX services. As covered in 2.16 
of this Tariff, the resale of this service is not permiued. 

2. Rates 

Service charges as applicable in Section 4 of this Tariff will apply on a 
per account buiJ for changes to and from the service. Minimum monthly 
rates u indicated following will apply. 

(a) Minimum Rate Per Month, Per Account 

I. 
u. 

Issued: December 9, 1998 
Issued By: 

Residence 
Business 

Tamra Jo Burgwardt 
Netcon 'feloom,lnc. 

l494 Baysborte Blvd., Suite 204 
Dunedin, Florida 3-4698 

727-738-SSSJ 

Moatbly 
Rate 

$3.90 
7.80 

Effective Date: 



NetconTelcom,lnc. 
State of Florida 

P.U.C. TarifTNo. I 
Oriijng! Sheet No !65 

SEC110N 3 - BASIC LOCAL EXCHANGE SERVICE, Continued 

3.8. LOCAL EXCEP110NS, Continued 

3.8.17. Dunnellon 

A. Optional Calling Service from DuMellon to Inverness 

I . General 

This calling plan allows Dunnellon Customm the option of pl~aeing toll 
calla to Inverness with a discount or thiny (30) percent applied to lhe 
direct dial rate appropriate for the period in which the call was made. 

When a Customer subscribes to this service, the rate remains in oefTcct for 
a minimum of one billing cycle period for that Customer. Thereafter, it 
will mnain in effect Wltil discontinued by the customer with such ending 
period coincidins with the Customer's billing cycle. 

The service ia available only to individual line Residence lllld Qusiness 
services. II is not available on semipublic, Public Access Teley11onc: or 
FX services. 

2. Rates 

Service charges as applicable in Section 4 of this TarifT will apply on a 
per account buis for c:banges to and from the 5CT'Viee. Minimum monthly 
rates as indicated foiJowing will apply. 

(a) MinJmum Rate Per Month, Per Account 

l. 
n. 

Issued: December 9, 1998 
Lssucd By: 

Retidence 
Buaineas 

Tam.ra Jo Burgwardt 
Netc:on Telcom, Inc. 

2194 Baysborc: Blvd., Suite 204 
Dunedin, Florida 3-4698 

727-738-SSSl 

Moathly 
Ratt · 

S3.90 
7.80 

EfTccti ve Date: 



NetoonTelcom. lnc. 
State of Florida 

P.U.C. TarifTNo. I 
Original Sheet No. 166 

SECTION 3 • DASIC LOCAL EXCHANGE SERVICE, Continued 

3.8. LOCAL EXCEmONS, Continued 

3.8.18. Yankeetown 

A. Optional Calling Service from Yankeetown to Inverness 

I . General 

This calling plan allows Yanlceetown subscribers the option o f placing 
toll calla to Inverness with ll discount of thlrty (30) percent applied to the 
dl~t dial rate appropriate for the period in which the call was made. 
When a Customer subscribes to this service, the rate remains in effect for 
a mlnimu.'tl of one billins cycle period for that Customer. Thereafter, it 
will remain in effcct111ntil discontinued by the customer with such ending 
period coinciding with the Customer's billins cycle. The service is 
available only to individual line Residence and Business servioea. It :s not 
available on aemipublie, Public Access Telephone or FX services. 

2. Rates 

Service charges as applicable in Section 4. of this Tariff will apply on 11 

per account buia for chanses to and from the service. Minimum monthly 
r!ltct ulndi~~ following will apply. 

(a) · Minimum Rate Per Month, Per Account 

I. 
II. 

luucd: December 9. 1998 
Issued By: 

Reaidcnce 
BUIIneu 

Tamra Jo Burgwardt 
Neteon Teloom, Inc. 

2494 Bayshorc Blvd., Suite 204 
Dunedin, florida 34698 

727· 738·SSS3 

Moatllly 
Rate 

sno 
10.40 

Effective Date: 



NetconTelcom, Inc. 
Stale of Florida 

P.U.C. TarifTNo. I 
Odg!ngl Sheet No. 167 

SECTION 3 ·BASIC LOCAL EXCHANGE SERVICE, Continued 

3.8. LOCAL EXCEPTIONS. Continued 

3.8.19. Lt'<e Ashby 

Rates and charges for IUbscribm in the Lalcc Ashby (Volu•ia County) service I!.Tea or 
the New Smyrna Beach exchange will be as described for Rste Croup 8 euslomers in 
Section 3.2. Such rates will remain in e!fec1 until such time liS the New Smyrna Beach 
exchange regroups to Rate Croup 8. 

Issued: December 9, 1998 
Issued By: T1mr1 Jo Burawarclt 

Neu:on Telcom, lne. 
2494 Bayabore Blvd., Suite 204 

Dunedin, Florida 34698 
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Effective Date: 



NetconTeloom, Inc. 
State ~oCflgrido 

P.U.C. TarifTNo. I 
Oriainal Sheet No 16.11 

SEcrtON 3 ·BASIC LOCAL EXCHANGE SERVICE, Continued 

3.9. DIRECTORY ASSISTANCE SERVICE 

3.9 .I. General 

The Company furnishes a Directory Assistance Sm·ice for the purpose of aiding 
subscribers in obtaining telephone numbers. 

3.9.2. Rates and Ch:lfiCS 

A. Directory Assistance - reques1 of a telephone number- (maximum of two (2) 
requms per c:all.) 

I. Within the Company's local calling area for the originatjng Hne 

(a) Per Call 

2. Outside the Company's locallltd LA T AINP A 
serving areas for the origjoating line 

(a) 

Issued: December 9, J998 
Issued By: 

Per Call 

Tamra Jo Burawardt 
Netcon Telcom. Inc. 

2494 Bayshorc Blvd., Suite 204 
Dunedin, Florida 34698 

727·738·SSS3 

Rate 

$ .25 

.85 

EfTocrive Date: 



NctconTelcom, Inc. 
State of Flgrida 

P.U.C. Tarif:f'No. I 
Driainal Sheet No. !62 

SECTION 3 - BASIC LOCAL !EXCHANGE SERVICE, Continued 

3.9. DIRECTORY ASSISTANCE SERVICE, Continued 

3.9.2. Rates and Charges, Continued 

B. No charge applies for the first two (2) calls per month requesting ~elephonc 
numbers for lines located within the Company's local calUng area for the 
originating line per individual line and Netcon Toleom Service and Netcon 
Telcom Service Plus JCTVice main Jtation line, PBX trunk line, Dormitory 
communication station line or for the first call per month per CENTREX. PBX 
service, and Digital PBX service station line. The allowance is cumulative for all 
group billed services furnished to the wne subscriber. 

C. Customers who have applied for and received Company certifica.tion as being 
unable tv usc a telephone dircctory due to a visual or physical disability wnich 
can be conJi.nned by a physician. appropriate group, or agency arc exempt from 
chqes for Directory Assisl!lnee calls when requesting telephone numbers of 
Jines located within the Company's local calling area for the originating line. 
Written continnation mus.t bo provided to the Company for this exemption to 
apply. Application procedures lllllY be obtained by calling the local business 
office. This exemption is applicable oxclusively to calls made by the Individual 
from their tine, or in the case of a busines: employing disabled person(s). from 
the line assigned to that lndividual(s). Usage will be monitored by the Com1 ..ny 
and is aubjcct to review and investigation. Certification will be verified 
periodically. Conftnncd, inappropriate usc of the exemption could result in Its 
removal. 
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SECTION 3 - BASIC LOCAL EXCHANGE SERVICE, Continued 

3.10. OPERATOR ASSlSTANCE CHARGES 

3.10.1. Operator AssistaneeCharges 

A. All types of local exchange service have local calling areas as specified in 
Section 3.3.3 of this TariiT which an: the areas that can be called on a flat rate 
basis (no charge for individual calls), on a Message rate basis (caHs charged for 
as Message units), or on a measured service basis (cbarges based on a 
combination of one or more rating elements where Mcuured Service local 
exceptlor tariffs are in effect). 

B. Local dial call: The call must be dialed and completed without the assistance of a 
Company operator and must be billed to the originating telephone when a charge 
is applicable, 

C. The foliowing service charges for operator assisted local calls apply in addition 
to the local dial rate applicable. 

I. Billing Sun:harges 

(a) 

(b) 

(e) 

Issued: Deccmbot9, 1998 
Issued By: 

Stallon·to-Stauon customer dialed 

Nonrecurring 
Cbarac 

calling card (credat card) calls, each S . 75 

Station-to-station operator assisted sent 
paid, collect, third number and non-cuAtomer-
dialcd credit card calls, each 1.26 

Person.-to-penon operator assisted calls, each 2.98 

Tamra Jo Bu.rgwudt 
Nctcon Telcom, Inc. 

2494 Baysbore Blvd., Suile 204 
Dunedin, Florida 3<1698 

727-738-5553 

Effective Date: 



NetconTelcom, Inc. 
Stale ofEio6da 

P.U.C TariffNo. I 
Original Sb«t No 171 

SECTION 3 ·BASIC LOCAL EXCHANGE SERVICE, Continued 

3.10. OPERATOR ASSISTANCE CHA!RGES, Continued 

3.1 0.1 . Operator Assistance Charges, Continued 

2. Operator Dialed Surcharge• 

(a} Station-to-station operator assist.ed or 
person-to-person operator assisted calls 
(excludingthO<SC billed tO caiJjng cards) 
where the operator dials the terminating 

Noorecurrloa 
Cbarac 

number, each 5.60 

• An Operator Dialed Sun:harge is in addition tm any applicable Billing Surcharge. 

D. The following Operator Assisted Local Calls are exempted from the sONice 
charge: 

I . Calls to designated Company numbers for official telephone business. 

2. Emergency calls to recognizable authorized civil agencies. 

3. Those cues where a Company operator provides assistance to: 

(a) Reestablish a call which has been intcm~p!ed after the called 
nwnber hu be-en reached. 
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SECI'ION 3- BASIC LOCAL EXCHANGE SERVICE, Con!lnued 

3.10. OPERATOR ASSISTANCE CHARGES, Continued 

3.1 o. m. Operator Assistance Charges, Continued 

(b) Reach Lhe called telephone number where facility problems 
prevent C'IS!omer dial completion. 

(c) Place a non-cum. •-oaid call Cor a call ing party who identifies 
himself as bu ng h.... pped and unable to dial !he call becaUJe 
of his handicap. 

3.10 .. 2 . Operator Mq,tedPmnium Plan 

A. A premium is defined ns a comnusston applicable to surcharge revenue 
associated with local operato-r assisted call rcquesiJ sent to the Company by the 
customer. SIICh premiums may be payable to subscribina customers based on the 
Company'saureharge revenue generated by said calls. These calls must: 

I. originate from a telepbone line as:;ociatcd with the Customer's ace •nt, 

2. originate and terminate in !he same Basic Local Calling Area, 

3. be carried and completed by the Company via Company facilities and 

4. be billed by the Company. 

In the event the Company billing nlCords used to determine !he premiums are 
destroyed or lost, the Company shall not be liable for payments of premiums on 
5\lc:h lost data. 
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SECTION 3 • BASJC LOCAL EXCHANGE SERVICE., Continued 

3.11. VERJFJCATION AND EMERGENCY INTERRUPT SERVICE 

3.1 !.I. General 

Verification and Emergency Interrupt Service is furnished where and to lhc c:x1ent lhat 
facilities permit. Tbe cUJtomer shan indemnify and save lhc Company hannless against 
all claims that may arise from either party to the interrupted call or any person. 

A. Verification 

!. Th" Company furnishes Verification Service for the purpose of aiding 
Customers with legitimate call completion problems. Upon request lhe 
operator will verify and provide the line slBtUJ condition of a local 
subscriber line. 

2. A Customer-orisinated requeSt for verification of a local number other 
than an emergency agency number is a chargeable verification request if t 
Company opcntor determines thatth.- line is in usc. No charge appUcs if 
the line is out of order. 

B. Emergency Interrupt Service 

I. The Company fumlshcs Emergency Interrupt Service when a tubscriber 
who hu originated a veri fieation rcqum to a line which has been found 
in a bll$)' taJkjng state infonns the opcnator that an urgent or emergency 
situation exists and requests that the operator have the busy line cleared. 

2. A lllbscriber originated request for Emergency Interrupt to a local 
number other than an em.ergcncy agency number is a chargcc!lle 
Emergency Interrupt request. 
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SECTION 3- BASIC LOCAL EXCHANGE SERVICE, Continued 

3.11. VERIFICATION AND EMERGENCY INTERRUPT SERVICE., Continued 

3.11.2. Application or Rateund Charges 

A. No charge will apply if the requesting customer identifies lhll the call is to or 
from an official public emergency agency. An official public: emergency agency 
is defmed as a government agency which is ~ted by the f •ederal, state or l.x:al 
governmenl, and hu the capability and legal authority to provide prompt and 
dir~t aid to the public in emergency ait~a~ions. Such agencies include the local 
police, state police, fire department, licensed hospitals, etc. 

B. Charges may not be billed on a collect buia or on a third I" umber basis to the 
number being verified or interrupted. 

C. If the number verified is not in usc, or as a I"CSUit of intciTUpt the line is cleared, 
and, at the caiJin& party'a request, the operator completes lhc call, the charges for 
Operator Assisted Local Calls as defined in Section 3.10 of this Tariff apply in 
addition to the applicable verification ond emergency interrupt charges. 

I. Verification 'Request 

(a) Elch requcat 

2. Emergency Jntmupt Request 

• A charge for a Verification Request alao apph.::s. 
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SECTION 3 · BASIC LOCAL EXCHANCE SERVICE. Continued 

3.12. DEDICATED ACCESS SERVICES CAPABLE OF USJNG LOCAL EXCHANGE 
NETWORK 

3.12. 1. General 

A. When a Dedicated Access Line, inttnLAT A interexchango private line or PrivMc 
Bypass Fecllity Is COMectcd to a device capable of and for the intention or. 
completing calls into the local exchange network, there will be an :additional 
Measured or Mesuge charge associated with the Oat rate Exchange Service Rate 
for that device (e.g. the PBX trunk in the case of a PBX). Those Custom en" ho 
Intend u. usc their dedicated access, lntraLA TA inten:xchangc private line or 
private bypass services for the completion of calls into the local exchange 
netWork and have local exchange service other than Oat rate will be required to 
convcrt to ·Oat rate. 

B. The Measured charJe will apply when: facilitica and equipment nrc available in 
tho exchange central office. In all other exchange cerural offices, the Message 
clwse will apply. Aa facilitie1 and equipment become available mn centtnl 
offices, Measured charges wi II apply. 

3.12.2 . Application or Additional Measured or Message Charges 

A. These usage charges arc in addition to all other applicable local service rates and 
charges. 

I . Measured Charge 

(a) Per minute of local usage 

2. Message charge 

(a) 
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SECTIO N 3- BASIC LO CAL EXCHANGE SERVICE, Continued 

J.JJ. NETWORK ACCESS REGISTER (NAR) PACKAGE 

3.13.1. Genc:ral 

The NetWork Acceu Register (NAR) Package providea for exchange and long distance 
message network calling to and from main stations and attendant positions of 11 system 
requiring tnmk or line applications in conjunction with Netcon Telcom Link channel 
service, Netcon Telcom PBX Trunk service. The NAR Package provides for Flat or 
Message Rate netWOrk ~ss. 

3.13 2. Regulations anci Application of Rates 

A. The Oat rate NAR package includC$ an unlimited number of dialed sent paid 
local calla and Is offered under tho Slime regulations specified in this Tariff for 
flat rate PBX trunks. 

B. For the meuage rate NAR package. aJ I Limitations as spcci lied in this Tariff for 
Message Rate Service apply. A usage allowance for local message. ond usage 
charges for calla above the allowanc~ apply as specified in this Tariff for 1 X 
Trunk message rate service. This service: is only offered whe.re Message Rate 
PBX Trunk Service ia available. 

C. Rotary or huntin& chargea as described in 3.6 of thjs Tariff a.pply to each Flat 
Rate incoming or c:ombina.tlon Both-Way NAR arranged with this capability. 

D. The conditions and rates specified in other sections of this Tariff for services 
which may be associated with these services arc in addition to those specified 
herein. 
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SECTION 3 · BASIC LOCAL EXCHANGE SERVlCE, Continued 

3.13. NETWORK ACCESS REGISTER (NAR) PACKAGE, Continued 

3.13.3. Rates 

A. Flat Rate Network Access Register (NAR) Package 

I. Rate Groups I • 6 

(a) PBX Trunk service 

1. PerNAR 

Croup 
1 l 3 

(i) CombinallOD Sll .74 SI 2.J4 Sl2.98 

(ii) One-wey inc:omina 11.74 12.34 12.98 

(iii) One-wey ouiJoin~ 11.74 12.34 12.98 

(b) Netcon Telcom Link channel sCTVicc 

n. PerNAR 

(i) Comblnatloa $11.74 S12.34 $12.98 

(ii) Oae·"'"Y incomina 11.74 12.34 12.93 

('Iii) One-v.'ly outaoilla 11.74 12.34 12.98 
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SECTION 3 - BASIC LOCA.L EXCHANGE SERVJCE, Continued 

SECTION 3 - BASIC LOCAL EXCHANGE SERVJC£, Continued 

3.13. NETWORK ACCESS REGISTER (NAR) PACKAGE, Continued 

3.13.3. Rates, Continued 

A. Flat Rate NetWork Aetas Rejister (NAR) Package, Continued 

2. Rate Groups 7 - 12 

(a) PBX TIUilk service 

I. PerNAR 

Group 
7 8 9 10 11 12 

(i) Combinalioll $1 ~.28 SIS.78 S16.2S Sl6.60 $16.96 Si7.26 

(ii) One-way lncomlDa 15.28 IS.78 16.25 16.60 16.96 17.26 

(iii) One· way outaoiDa 15.28 15.18 16.25 16.60 16.96 ~.26 

(b) Netcon Telcom Link channel service 

J. Per NAR 

(i) CombiDatloll $15.21 515.71 SI6.2S $16.60 $16.96 $17.26 

(ii) <>ne-way '-iAa 15.28 15.78 16.25 16.60 16.96 17.26 

(iii) One-way outaoiDa 15.28 15.78 16.25 16.60 16.96 17.26 
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SECTION 3 - BASIC LOCAL EXCHANGE SERVICE, Conunued 

3.13. NETWORK ACCESS REGISTER (NAR) PACKAGE. Continued 

3.13.3. Rates, Continued 

B. Measage Rate Network Access Register (NAR) Package 

1. Rate Groups I • 6 

(a) PBX trunk sen~ce 

I. PerNAR 

Group 
I 2 3 

(i) Comblnauon. ln•taal S$,04 $5.28 SS.S6 
(ii) CombtnJtion, 

adcli tiona I S.04 S.28 S,j6 

(iii) One-way ouraolna. 
lnilW $.04 S.28 S.S6 

(iv) Ont•Yt'J)' OUJ&Oinjj, 
additional 5.04 S.l8 S.S6 

Group 

' 8 9 
(i) Combination. Initial SII.S I $6.72 $6.92 

(ii) CombUUIIIOO. 
addition~~ I II.SI 6.72 6.92 

(iii) OM-way outaoinJ, 
Initial 6.SI 6.72 6.92 

(iv) One-way oulaolna. 
additional 6.51 6.72 6.92 
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SECI'ION 3 • BASIC LOCAL EXCHANGE SERVICE, Continued 

3.13. NETWORK ACCESS REGISTER (NAR) PACKAGE., Continued 

3.13.3. Rates, Continued 

B. Message Rate Network Acccas Register (NAR) Package, Continued 

I. Rate Groups I - 6, Continued 

(b) Nctcon Teleom Unk channel service 

I. Per NAR. Continued 

Group 
I 2 3 

(i) Combination, 1nilial S5.04 $5.28 S5.S6 
(ii) Combinalion, 

~doa.a.l 5.04 5.28 5 S6 
(iii) 0ot•R)' OUIJOinJ. 

initl&l $5.04 55.28 SS S6 
(iv) Ollr•wa)' OUIJOIIIJ, 

1ddiuonal 5.04 5.28 5.56 

Group 
7 8 9 

(i) Combination, inilial $6.51 S6.72 $6.92 

(ii) Combbultloo, 
~tioaal 6.51 6.12 6.92 

(iii) Olio-WI)' OUIJOina, 
inilial 6.51 6.72 6.92 

(iv) Ooc-way ou•aoina. 
addidoa.al 6.51 6.12 6.92 
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4.1. DEFINITIONS 

Service Chqc: 

Service Charge is a nonrecurring charge or c:hllrges applying to the 
ordering. installing, moving, chanJing, n:amnging or furnishing 
of telecommunication services or facilities. Service Charges are 
categorized liS: 

Line Connection Charge 
Line Change Charge 
Seconduy Service Charge 
Premises Work Charge 

Line Connection Charge (First Line and/or Addi tional Line) applies lor 
establishing an exchange access line or li'Wik. The charge includes 
service ordering, central office work, exchange access line work 
and a standard voice miniature six position network interrac-e. 

Line Change Charge (Fi111 Unc and/or Additional Line) applies per line 
to milCCIIaneous Customer requested changes on existing service 
for, but not limited to, number change and suspend/restore. 

Secondary Service Charge applies per Customer request for the re<:eiving. 
recording, and processing of Customer requesta to change services 
or add new or additional services. 

Pmniaes Work Char&e Is a nonrcc:urrins charge based on the labor time 
and miscellaneous materials required to reatTQilgc the drop wire. 
protec:tor and/or networic interface. 
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SECTION 4- SERVICE CHARGES, Continued 

4.1. DEFINmONS, Continued 

Customer Request: 

The: tenn "per Customer request" as used in this Ketion shall be defined 
u a Cwtomer request for service that is ordered at the same time 
lo be provided on the same date, the some premises, the same 
system, and the some account 

Networic Interface: 

The necworlt interface is a FCC approved standard registration program 
jack which is used at the dem.areation point as a means of 
connection between the telecommunications network and the 
Customer's inside wire and/or equipment. 

Demarcation Point: 

The point of demarcation and/or interconnection between Company 
communications facilities and the CUstomer's cerminal equipment, 
protective apparatus or wiring at a Customer's ·premises. 
Company-installed facilities at. or constituting. the demarcation 
point L'lal1 consist of wire or 1 jl(:k conforming 10 Subplrt F o 
Pan 68 of the Federal Communications Commission's rules. 
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SECTION 4 - SERVICE CHARGES, Con1inued 

4.2. APPUCATJON OF CHARGES 

4.2.1. General 

A. Except as provided hereinafter, the following are subject eo service charges: 

1. All classes of Basic ExchWige Service 

2. T·l Service 

3. PBX scrviee!Oigltal PBX service 

4. CENTREX Service 

S. Mi~ecllancous service arrangements and auxiliary equipment 

B. The Unc CoMcctlon Charge includes a standard voice miniature six position 
network interface for simple type services which do not require other netWork 
Interfaces. 

C. INtallation ebarges; throughout this Tarin may be applicable in addit.ion to 
the charges in this section. 

D. Service charges may be required to be pald at the time of application for 
service. 
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SECTION 4 - SE.RVICE CHARGES, Continued 

4.2. APP~ICATION OF CHARGES, Continued 

4.2.2. Line CoMeetion Charge Applicalion 

A. The Line Connection Charge First Line is applicable if the Customer is 
requesting only one line or for the first line if multiple lines are being 
ordered. 

B. On multiple line rcqucsu. the Line CoMcction Charge Additional Line 
applies for eaeh additiona.i line ordered after the first line per Customer 
request. 

4.2.2. Line CoMection Charge Applica!tion, Continued 

C. The Line CoMccrion Charge applies: 

1. For the coMcctiot'l of an exchange access line or trunk. The charge is 
applicable per exchange access line or trunk. 

2. Per main 11ation line for PBX service, ~igi t.al PBX service, or 
CENTREX servioe. 

3. Per Network Access Register (NAR) for T·l service. 
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SECfiON 4-SERVICE CHARGES, Continued 

4.2. APPLICATION OF CHARGES, Continued 

4.2.3. Line Change Charge Application 

A. The Line Change Charge Fitll Line is applicable if the Customer is 
requesting changes on only one line or for the first line if changes are being 
made on multiple lines. 

B. On multiple line requettl. the Line Change Charge Additional Line applies 
for each additional lint roquuted changed per Customer request after the first 
line. 

C. If the L:ne CoMcction Charge Fim Line applies on a Customer requett, any 
additional Line Change Chqcs applicable for the $4111e Customer r~uest 
will be billed at the Line Change Charge Auditi11nal Line rate. 
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SECTION 4f- SERVICE CHARGES, Continued 

4.2 . APPLICA TJON OF CHARGES, Continued 

4.2.3. Line Change Charge Application, Continued 

D . The Line Cbange Cbarge applies: 

I. For each telephone number changed when requested by the Customer. 

2. For each change of station number for CENTREX·CO, PBX service, 
Digital PBX service, and for each change in the operation of a NAR 
for T-1. This charge is applicable in addition lO the appropriate charge 
f.,r ltation number change:s when a chanac ofbuic exchange 
telephone number is requested coincident with a change of station 
number. 

3. For each line or trunk, or for each NARon T · I being restored after 
service is temporarily denied for nonpayment. 

4. For each line or trunk, for each NARon T-1 being temporarily 
suspended at the request of a Customer. 

S. For changing from loop stan to ground start and vice versa and for 
changing from a line to a trunk and vice vern, for changes in 
direction, etc. 

6. For changing from Fomgo Central Office Service to home wire 
center and vice versa. 
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SECTION 4 - SERVICE CHARGES, Continued 

4.2 APPLICATION OF CHARGES, Continued 

4.2.4 Secondary Service Charge Application 

A. The Secondary Service Charge will not apply if o Line Connection Charge or 
Line Change Cbarge is applicable. 

B. The Secondary Service Charge applies for adding or rearranging: 

1. Custom Calling Service 

2. Prestige Communications SCJVicc: 

3. Grouping Service: 

4. Netcon Telcom Disdnctive Ring service 

5. Netcon Telcom TouchStar service 

6. Customized Code Restriction 

7. Customer rcqucsted directory lis1ing changes 

8. Remote Call Forwarding 

9. Other feanaes or services for wb.icb the Line Connection Charge and 
Line Clwlge Charge are not applicable 
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SECJ'JON 4 - SERVICE CHARGES, Continued 

4.2. APPLICATION OF CHARGES, Continued 

4.2.4. Secondary Service Charge Application, Continued 

C. The Secondary Service Cltlll'ge applies for: 

I. Transfers of responsibility. 

2. Changing from residence to business service and vice veraa. The 
business charge applies when cha11ging to business and the residence 
charge applies when changing to residence. If the telephone number 
changes the Line Change Charge applies in lieu oflhe Secondary 
Service Charge. 

3. RC11JT1111gement of drop wire, protector, ondlor network interfisce. 
Additionally. Premises Work Charges will apply. 

4. Installing a Network Interface jack, at the Customer's request, " '' 
existing service. Additionally, Premises Work Charges will apply. 

5. Changing call rcfcmls to another number at the Customer's rrcquest . 

D. The Secondary service Charge is also applicable: 

I . When installing or changing a station line or changing a station 
number on PBX service. 

2. When adding or changing the openulon of a NARon T-1/PBX 
service, Digital PBX service, or CENTREX service 
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SECTION 4 - SERVICE CHARGES, Continued 

4.l. APPLICATION OF CHARGES, Continued 

4.2.4. Secondary Service Charge Application, Continued 

E. A special waiver of the S<CCOndary Service Charge will apply when residence 
CuStomers order one or more of the following scrviCC~. Custom Calling 
services, Message Wailing Indication service, Prestige CommunicatioM 
servic:c. Nctcon Telcom ToucbStar SCTVioc, Ocligner Listings or Nl!icon 
Telcom Distinctive Ring service. 

4.2.S. Premises Work Charge Application 

A. The appropriate Line Connection Charge, Secondary Service Charge or Line 
Change Charge applies in1 addition to the Premises Work ChArge. 

B. Premises Work Charges apply per Customer request, per Company employee 
perfonning billable work on the Customer's premises. The sum of their time 
is used to determine the number of IS-minute incremen~ to be billed. Only 
one initial in.erement is to be billed per Customer request except when the 
Customer specifically requests more employees than the Company would 
normally dispatch. Where additional employees are specifically requested by 
tbe Customer, the initial increment charge will also apply per addition. 
Company employee spccUically requested. 

C. Premises Work Charges apply: 

I. For, but not Umitcd to, rearrangement of drop wire, protector and/or 
nerworlc interface. 

D. The charge for a Network. Interface jack applica in addition to the appropriate 
Premises Work Chargca for installing a N!!rworlc Interface at tho Customer's 
request on existing service. 
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SECTION 4 - SERVICE CHARGES, Continued 

4.2. APPLICATION OF CHARGES, Continued 

4.2.6. Service Charge Exceptions 

A. Service Charges do not apply for: 

I . Adding Touch· Tone Service when no other ICTViccs arc rcqu:ested. 

2. Changing from a private or semiprivate listing to a listed number. 

3. Changing from one Oat, meuured or message rote basic service 
(including Area PIUJ and Complete Chotec options) to Mother. 

4. Changing the primary listing of a residence Customer to the name of 
the remaining spouse: in event of death or divorce of the spouse 
eumn!ly listed. 

5. Converting exisdmg Customers to Lifeline. 

6. Establishing Customized Code Restriction for Lifeline CUJtomers. 

7. The move from a premises which has been destroyed or made 
untenantable by a disaster such as a hunicane, tornado, fire, Oood, 
etc., when equivalent service is established, at the new/temporary 
location or for the move back into the original location. 

8. Changing telephone numbers when in the judgment of the Comp11ny 
aueb ehangcs arc occeuary for continuation of sat.isf.aetory service. 

9. Requests for establishing t.oll credit cardJ. 

I 0. Requests for full or partial discoMcotioo. 

I I. Upgradcs from Back-Up 

Issued: Deccmber9, 1998 
Issued By: Tamra Jo Burgwardi 

Neteon Telcom, Inc. 
2494 Bayahore Blvd., Suite 204 

Dunedin. Florida 34698 
727-738-5SS3 

Effective Date: 



NctconTelcom, Inc. 
State of Eloridp 

P.U.C. TarifTNo. I 
Oriainal Sheet No. 121 

SECTION .c - Sf:RVIC£ CHARGES, Continued 

4.2. APPLICATION OF CHARGES, Continued 

4.2.6. Service Charge Exceptions 

B. When a Customer's request is provided: 

l.n accordance with a promotional waiver, additional service subject to an 
equal or lesser Service Charge may be made a part of the promotional service 
request. Charges for Line CoMection, Line Change, or Premises Worit will 
apply, if applicable, for additlonal service. 

C. Service charges for connection, move or change do not apply to telephone 
service previously provided over a Government System in military houatng 
where there is no break in the continuity of service. 
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SECTION 4 - SERVICE CHARGES, Continued 

4.3. SCHEDULE OF CHARGES FOR CONNECTING OR CHANGING 
SERVICE 

4.3.1. Rates and Charges 

A. Line CoMcclion Charge 

1. Applies per exchange access line, trunk, or per NAR for PBX 

Residence Business 
r(a) First Line (per Customer request) $40.00 SS6.00 
r(b) Addjtional Line (each) $12.00 $12.00 

8 . Line Change Charge 

I. AppHes per excbanse access line, trunk, or per NAR for PBX. 

Residence 
(a) First Line (per Customer reQUest) sn.oo 
(b) Additiona.l Line (each) Sll.OO 

C. Sccon.dary Service Charge 

I. Applies per Customer request. 
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SECTION 4 - SERVICE CHARGES, Continued 

4.3. SCHEDULE OF CHARGES FOR CONNECTING OR CHANGING 
SERVICE, Continued 

4.3.1. Rates and Charges, Continued 

D. PtemiJeS Work Charge 

I. First IS-minute incrernent or fraction thereof. 

I (a) I Per increment 
I Residfflce 

S2S.OO 
I Busineu 

$28.00 

2. Each additional IS-minute increment or frac.tion mercof. 

I (a) I Per incrernent 
I Residence 

$9.00 
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SECTION 4 - SERVICE CHARGES, Continued 

4.4. LINK-UP 

4.4. I. General 

A. Linlc-Up is a program des1gned to increase the availability of 
telecommunications services to low income C111tomcrs by providing a credit 
to the non-rccuning installation and service charges to qualifying low income 
residential Customm. Basic: tenns and conditions are in compliance with the 
FCC's Order on Univmal Service ln FCC 97-157, wl;i;:b adopts the Federal­
State Joint Board'• ~mmendation in CC Docket 96-4S, wbic:b romplies 
with the Telccommunic:atlons Act of 1996. Speci fie tenns and conditions arc 
as pruc. ibcd by the Florida Public Service Commission and are as set fonh 
in this wilt 

B. Link-Up is supponed by the federal universal service suppon mechanism. 

C. A federal credit amount of fifty percent (500/o) of the non-recurring charges 
for coMccdon of service, up to a maximu., of$30.00, is available to be 
passed through to~ Customer. 
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SECTION 4 - SERVICE CHARGES, Continued 

4.4. LlNK·UP, Continued 

4.4.2. Regulations 

A. General 

I. Customers eligible under Link-Up arc also eligible for monthly 
recurring assistance under the Lifeline program 

2. Link-Up coMection assistance is available per household and is 
apph.:able to the primary residential connection only. 

3. The Link-Up cmdit is available each time the Customer installs or 
relocates the primary resident! Bl service. 

4. To receive the credit, the named Customer to the service must provide 
proof of eligibility prior to installation of service. 

S. The total tariffed charges for connecting service. including s.ervicc 
and other installation charges, are considered in ihe credit calculation. 

6. The non-discounted federal credit amount will be passed along to 
rcscllcra orderiJi8 locaJ s.ervicc at the prescribed resale discount from 
this Tariff, for their eligible end users. Eligible canim, u defined by 
the FCC, arc required to eatablish their own Link-Up programs. 
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SECI'ION 4 - SERVICE CHARGES, Continued 

4.4. LINK-UP, Continued 

4.4.2. Regulations 

A . General 

B. Eligibility 

I. To To be elig.ib!e for a Link-Up credit, a Customer must ben current 
recipient of any of the following low ineome Wiilanu programs. 

(a) Tempomy A5si$1.1111ce to Needy Families {T ANF), previously 
known as AFDC 

(b) Supplemental Security Income (SST) 

(c) Food Stamps 

(d) Medicaid 

(e) Federal public housing/Section 8 

(f) Low Income Home Energy Assistance Plan (LIHEAP) 

2. All applicatioM for service are wbjcct to verification with the state 
agency responsible for administration of the qualifying program. 
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SECTION 4-SERVICE CHARGES, Continued 

4.4. UNK-UP, Continued 

4.4.2. Regulations, Continued 

C. Certification 

I. Proof of eligibility in any of the qualifying low income w ltt:ance 
programs should be provided to the Company at the time of 
application for tervice. The Link-Up credit will not be established 
unril proof of eligibility has been received by the Company.Jfthe 
Customer requests installarlon without proof of eligibility, the 
requested service will be provided without the Link-Up credi't. 

2. The use or disclosu~ of information concerning enrollees will be 
limited to purposes directly connected with the administration of the 
Link-Up plan. 

3. Resellers providing Link-Up service from this TarifT ~ ~ponsible 
for determining proof of eligibility prior to requesting the service. 
Dbc:los~ requimnentt described in 2. preceding ~applicable to 
~lim oflink-Up service. 

4.4.3 Rates and Charges 

A The federal credit available for a Link-Up connection is S30.00 (maximum) 
or fifty percent (SO%) of the installation and service charges from this Tariff, 
whichever is Jess. 

B. Link-Up is identified and provisioned by the USOC LNK. 
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SECTION 5 - CHARGES APPLICABLE UNDER SPECIAL CONDITIO NS 

5.1. GENERAL 

5.1.1. Contents 

Section AS. contains the regulations, rates and charges applic~ble to the provision of 
Company services which rcqul.re: 
- Special Construction 
• Additional Engineering. Labor and Miscellaneous charges 
• Charges for Unusual Installations 
- Specialized Setvi..e or Arrangements 
- Contract Service Arrangements 

5.1.2. Explanation ofTenns 

Actual Cost: 

The: tcnn "Actual Cost• denotes all identifiable costs applicable to the specific case 
of special construction, plus prorated costs of items used in common With other 
facilities minus estimated net salvage. 

Estimated Cost: 

The term • Eatimated Cost" denotes the estimated costs applicable to the speci fie case 
of rpcclal construction of facilities plus prorated costs of items used in common with 
other facilities, minua estimated net salvage. 

Excess Capacity: 

The tcnn •Excess Capacity" denotes a quantity of f.cilltics requested by a Customer 
wbicb is greater than that which the Company wou.ld construct to fulfill the 
Customer's order for service. 

luucd: Dc:cembcr9, 1998 
Issued By: Tamn Jo Burgwardt 

Netcon Telcom. l.nc. 
2494 Bayahorc Blvd., Suite 204 

Dunedin, Florida 34698 
727-738-5553 

Effective Date: 



NetconTelcom, Inc. 
State of Florida 

P.U.C. TarifTNo. I 
Oriainal Sheet No. 199 

SECTION S- CHARGES APPLICABLE UNDER SPECIAL CONDITIONS, Continued 

S.J. GENERAL, Continued 

5.1.2. Explanation ofTctmJ, Continued 

Facilities: 

The term "Facilities" denotes any cable, poles, conduit, microwave or earner 
equipment, wire center distribution frames, central office switching equipment, 
compulerl (both hardware and software), business machines. etc., utilized to provide 
the SCTVices offered under this Tariff or (2) the services provided by a Lustomcr for 
his own usc. 

Five (S) Year Forecast: 

The term "Five (S) Year Forecast" denotes a projection of the muimum number of 
cable pairs the Customer will require over a five year period that is mutually agreed 
upon by the Customer and the Company. This is normally the Initial Liability 
Period. 

Initial Liability Period: 

The term "Initial Liability Period" (JLP) denotes a written agreement with the 
Company and the Customer on the quantity of cable pairs to be provided and the 
length of time in which tho Customer expect$ to place the cable pairs in service. 

Maximum Termination Liability 1(MTL) Charge 

Note 1: Text is 1bown u new due to reissue of all Tariff Sections. No changes in 
rate~ or regul1tions were made with this filing. 

The term "Muimum Termination Liability Charge" denotes the mulmum amount 
ofmooc:y for which the Customer is liable ln the event all SCTViee1 or facilities 
ordered in aiJ)Cclal c:onsuuction c:ue are diac:ontlnued befo.re a JpCCified period of 
time. 
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SECTION S - CHARGES APPLICABLE UNDER SPECIAL CONDITIONS, Continued 

S.J . GENE.RAL. Continued 

5.1.2. Explanation ofTmns. Con.tinucd 

MTL Period: 

The term "MTL Period" denotes rthc length of time the Cultomer ia liable for a 
termination charge in the event the apecially constructed facilities arc tcnninated. 
The MTL period is equal to the average account life of the telephone facilities 
provided. When the construction involves multiple classes of Plant with di rrering 
lives, the MTL Period is equal to the weighted average of the account lives involved 
in the special construction case. 

Net Salvage: 

The term "Net Salvage• denotes che estimated scrap, sale, or ttade·in value, less the 
estimated cost of salvage. Cost of Slllvagc includes the costs of demolishing, tearing 
down, removing, or otherwise disposing oftht' material and any other applicable 
cosu. Because the cost of removal may exceed salvage. facilities may have ncr •ive 
net salvage. 

Nonrec:ovenble Cost: 

Tho tcnn ~Nonrecoverable Cost" denotes the cost of providing for the specially 
constructed faellitics for which the Company has no foreseeable UK should che 
Cultomcr terminate service. 

Permanent Facilitlcs: 

The term "Pennanc:nt FKilities" denotes facilities that an: expected to remain in 
place for the normal service life of the plant. 

Issued: December9,1998 
Issued By: Tamra Jo Burgwardt 

Netcon Tclcom, Inc. 
21.94 Bayahorc: Blvd., Suite 204 

Dunedin, Florida 346?8 
727· 138-SSSJ 

Effective Date: 



NetconTelcom,lnc. 
State of florida 

P.IU.C. TariCCNo. I 
Oria-jmgl Sheet NQ..2.01 

SECTION S -CHARGES APPLICABLE UNDER SPECIAL CONDITIONS, Continued 

S.l. GENERAL, Continued 

S. I .2. Explanation of Terms, Continued 

Recoverable Cost: 

The term "Recoverable Cost" denotes the cost of providing for the 
specially col\ltnlcted facilities for which the Company has a 
foreseeable reuse, either in place or elsewhere should the 
Customer terminate service. 

Special Construction: 

The te.rm "Special Construction" denotes a series oftariffr11gulations thut 
arc designed to protect the Company from undue risk associ11ted 
with specially constructed facilities and allow' the Company to 
recover excessive investments incurred by the construction of 
facilities that will carry services currenily offered on a general 
basis in a service tariff. These regulations arc also designed to 
prevent undue subsidizations of specially constructed facilities by 
the general body or ratepayers. 

Customers in General: 

The term "Customers in General", as used in this Tariff, is to be 
intetpreted to include those cases where new construction is 
required to serve iWo or more Customers. 

Temporary Facilities: 

The term "Temporary Facilities" dcnNes facilities used to provide service 
to a Customer where it ia known before installation of the newly 
placed facility that the facilities will be relocated or removed prior 
to tbe nonnal service life of the plant. 
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SECTION 5-CHARGES APPLICABLE UNDER SPECIAL CONDITIONS, Continued 

5.1. GEN'ERAL, Continued 

5.1.2. Explanation ofTen:ns, Conti.nued 

Tennination Charge: 

The tenn "Ten:nination Charge" denotes the portion of the Maximum Ten:nination 
Charge that is applied as a nonrecuniog charge when all services arc discontinued 
prior to the expiration of the specified liability period. 

Undcnniliution Charge: 

The ten:n "Undct11tilization Charge" denotes an obligation, incurred by a Customer, 
which is designed to reimburse the Company for the annual costs of a ponion of 
specially constructed facilities when the Customer's actual use of those facilities is 
Jess than 700/o of the amount of use forecasted or ordered by the Customer. 

S.l . S.PECIAL CONSTRUCTION 

5.2.1. General Regulations 

A. Application 

I . Special Conswction consists of a series of tari ff regulations that arc 
designed to protect the: Company from undue risk a&$0ciated with 
specially constructed facilities and allowa the Company to recover 
excessive investments incurred by the conslnlctio.n of facilities that 
will carry aervlces currently offered on a general basis io a service 
tariff. These regulations arc also dcsigocd to prcvmt undue 
subsidization of specially consiJUc!ed facilities by the general body of 
rate payers. 
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SECTION 5-CHARGES APPLICABLE UNDER SPECIAL CONDITIONS, Continued 

5.2. SPECIAL CONSTRUCTION, Continued 

5.2.1 . General Regulations, Continued 

A. Application, Continued 

2. When apecial conltnletion of facilities is required, the pro'Visions or 
thla Tariff apply in addition to all regulations, rates and charges set 
forth in the appropriate service tarirr. All applicable provisions set 
fonh in this Tari£1' wili be implemented by a written agreement 
prepared by the Company and signed by the Customer. 

3. The regulations, rates and charges applicable for special construction 
or Company facilities which arc used to pro,•ide SCJVices under this 
Tariff an: as follows. 

B. Conditions Requiring Special Constructit.n 

I . Special construction is required when suitable facilities arc not 
available to meet a Customer's order for service and/or a mutually 
agreed upon faeili ty forecast and one or more of the following 
conditio"' exilt: 
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• The Company bas no other requirement for the facilities constructed 
at the Customer's request; 

• The Customer requests that service be fumi&hcd using a type or 
facility, or via a route, other than that which the Company would 
otherwise utilize in furnishing the requested service; 
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SECTION!- CHARGES APPLICABLE UNDER SPECIAL CONDITIONS, Continued 

5.2. SPECIAL CONSTRUCTION, Continued 

5.2.1. General Regulations, Continued 

8 . ConditionJ Requiring Special Construction 

issued: December 9, 1998 
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· The Customer requests the construction of more facilities than 
required to satisfy his initial order for KI'Vice: and 5ubmits a mutually 
agreed upon facility forecast: 

· The CUJtomer requests construction be expedited ruulting in added 
cost to the Company; 

• Tbe Customer requests that temporary facilities be constructed; 

• The cost to construct line extension facilities for an imlividual 
Customer when the cost exceeds the estimated five year exchange 
revenue; 

·The term "Customer'' as used in tl1e prec:cdlng context also includes 
those entities/businesses which, due to the nature of their business 
operations, may create a requirement to terminate a concentration of 
network &cilities at said entities' operational cente:n. Such facilities 
may be individually ordered by and billed to lepll'llte Customera who 
are patrons of the en:ities and typically utiUu the facillties to avail 
lhemselves of the entities' snvic:es. Examples or IUch entitiea or 
businesses intlude, but are not limited to Telephone Answenng 
Services, Alarm Central Terminal Locations and Spcela!izcd Mobile 
Radio Systems and Radio Common Carriera. 

TID\l'l Jo Butgwardt 
Netcon Telcom, Inc. 

2494 Bayabore Blvd., Sullo 204 
Dunedin, Florida 3<4698 

727-738-5553 

BfTcctivc Date: 



NetconTclcom, lne. 
State of Florida 

P.U.C. Tarifi'No. I 
Oria;jnol Sheet No. 206 

SECTION 5 - CHARGES APPLICABLE UNDER SPECIAL CONDITIONS, Continued 

5.2. SPECIAL CONSTRUCI10N, Continued 

5.2.1. General Regulations, Continued 

C. Ownership of Facilities 

1. Unless otherwise specified in this Tariff. the Company retains 
ownership of all ~Iaiiy constructed facilit ies even though the 
Customer may be required to pay special construction charges. 

D. interval to Provide Facili tics 

I. Based on available infonnation and the type of service ordered, the 
Company will establish an objective date for the installation of 
neccua.ry facilities. The date will be established on an individual case 
basiJ and provided to tbe Customer. The Company will make every 
reasonable eiY'onao uaure that the dat.: Is met. However, shortage of 
components, penonncl or other factors may lengthen the installation 
interval. 

2. If the scheduled c:ompletlon date caMOt be met due to circumstances 
beyond the control of the Company, a new completion date will be 
cstabll&bed and the CUJtomcr will be notified . The amount of Interest 
accrued on all prepaid items will be credited to the Customer's 
account for any dc:laya that could have been circumvented by the 
Company. 

E. Charges of Other Companies 

I. Charges and/or Maximum Termination Uabilitics for special 
corutructlon offacilltles provided by another company are dcvelopc:O 
by the other co.mpany and may be applied by Netcon Tclcom under 
thii Tariff on the other company'& behalf. 
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SECTION 5-CHARGES APPLICABLE UNDER SPECIAL CONDITIONS, Continued 

5.2. SPECIAL CONSTRUCTION, Continu.ed 

5.2.2. Liabilities, ChiJ'iCS and Payments for Special Construction 

A. General 

I. The various chltgcs and payme:nta that apply when the Company 
provides special construction of facilities in accordance with a 
Customer's specific mjUCSt arc described as follows. The Customer 
must provide the Company with wrinen approval or ali liabilities and 
charges prior to the start of conStrUction. If more than one condition 
mjumng special COIUtrUction is involved, charges for each condition 
anply. 

B. Payment of Charges 

I . Payment is due upon presentation of a bill for tho specially 
conStrUcted faelllllies. To safeguard its intercsta during construction, 
tho Company will mjuirc the Customer to make an advance payment 
for the po.rtlon of the cstim.atcd cost of the special construction for 
Which the Customer is subject to a nonrcc:urring charge. Panial 
payments will be requested as costa arc incurred and will be credited 
to tho Customer's account. No special construction charges p.aid to the 
Company arc refundable. 

Issued: December 9, 1998 
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SECJ'ION 5- CHARGES APPLICABLE UNDER SPECIAL CONDITIONS, Continued 

S.l. SPECIAL CONSTRUCTION, Continued 

5.2.2. Liabilities, Charges and Payments for Special Construction. Continued 

C. Start/EJ!d of Billing 

1. When the facilities arc provided, billing of recutTing charges for 
specially constructed facilities starts on the contract service date or 
the in-service date, whichever is earlier. BiiHng aocrucs through nnd 
includes the day that the specially constructed faci I hies are 
diacontinued. Monthly charges will normally be billed one month in 
advance. 

D. Development of Liabilities nnd Charges 

I . The Customer has the option of having the liabilities nnd charges 
billed based on either estimated or actual costs. Costs, as used in this 
context, may include one or more of the itenu specified in AS.S.I 
followinJ.. Estimated costs will l:e billed unless the Customer not ·s 
the Company of the selection of the actual cost option in writing prior 
t.o the 1tar1 of special construction. 

2. Under the estimated cost option, special construction liabilitics and 
charges arc developed based on estimated CO$I$ IUld will be specified 
in the written agreement between the Customer IUld the Company. 

3. Under the actual cost option, if all actual com arc not available prior 
to the 1tar1 of service, estimated special construction charges will be 
specified in the written e.grccment between the Customer and the 
Company. A& soon as the actual cosiJ, including costs of preparation 
and proceaai.na arc aubsequently determined, the estimated charaes 
will be adjusted to reflect the acral costs. 
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SECTION S - CH.ARGES APPLICABLE UNDER SPECIAL CONDITIONS, Continued 

5.2. SPECIAL CONSTRUCTION, Continued 

5.2.2. Liabilities, Cbargea and Payments for Special Consttuction, Continued 

E. Types of Contingent Liabilities 

1. In Special Constr~:~ction cue~ that Involve recurring chargea as 
described in .S.2.2.F.2. following, one or both of two categories of 
contingent Uab.ilities will apply. These liabilities, (I) Maximum 
Tmninatioo Liability (MTL) and (2) Underutiliutivo Liability (UL) 
are described u follows. 

Issued: December 9, 1998 
Issued By: 

(a) Maximum Termination Liability and Termination Clurge, is a 
liability against the Customer for whom facilities were 
coDJtructed. If the Customer prematurely ditcontinues the use 
of the facilities, the liability will be converted into a 
termination charge if it is determined at the time of cLiscoMcct 
that the facilities are not reu!'lble. 

I. A Maxim11m Termination Liability is equal to the 
nonrecoverable costs BS50ciated with specially constructed 
faclUtiea and is the maximum amount which could be applied 
u a Termination Cbargc ifall speciaJJy conJtrueted f11cilities 
wen: discontinued before Maximum Termination Liability 
expira. 

U. The liability period is equal to the avmge life of the .account 
associated with the specially constructed facilities. The 
liability period is generaJiy exprascd in temu of an effoc:tive 
and expiration date. 

Tamra Jo Burswardt 
Netcon Telcom,lnc. 
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SEcrJON S - CHARGES APPLICABLE UNDER SPECIAL CONDITIONS, Continued 

5.2. SPECIAL CONSTRUCTION, Continued 

5.2.2. Liabilities, Chargt.'$ and Payment~ for Special Corutruction. Continued 

E. Types of Contingent Liabilities, Continued 

I . Continued 

Issued: December 9, 1998 
Issued By: 

(a) Continued 

ID. A Tennlnation Charge is applicable when all services using 
specially constructed facilltit.'$ which have a written and 
signed agreement for a Max.imum Tcnnina.tion Liability arc 
diiCOntinued prior to the expiration of the liability period. The 
c:Jwae reflects the unamortized portion of the nonrecoverable 
cos!J at the time of termination. adjusted fGr net salvage and 
possible reuse. Administrative costs associated with the 
specific cue of special construction and any cost for restoring 
a location 10 its original condition arc also included. A 
Term.inl\tion Charge may never exceed the Maximum 
Termination Liability agreed lu and signed by the Customer in 
the initial contract. 

TIDU'I Jo Burgwatdt 
Netcon Telcom, Inc. 

2494 Baysborc Blvd., Suite 204 
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SECTION 5 - CHARGES APPLICABLE UNDER SPECIAL CONDITIONS, Continue(! 

5.2. SPECIAL CONSTRUCTION, Continued 

S.2.2. Liabilities, Chqes and Payments for Special Construction, Continued 

E. Types of Contingent Liabilities, Continued 

I . Continued 

Maximum Termination 
Liabili ty 
$10,000 
$7,000 
$3,000 

Issued: December 9, 1998 
Issued By: 

(a) Continued 

IV. The Maximum Termination Liability in the signed agreement 
is in decreasing amounts at ten-year intcrvals over the average 
account life of the facilities. ln the event th.at the avenge 
ICCOUOt life oftbe facilities is not an even multiple often, the 
lut increment will rencct the appropriate number or years 
remaining. 

Ex.amplc Illustrating A 27-year Avcrage Account Life: 

EfTccdvc Date Expiration Dat.e 

611184 611/94 
611/94 611104 
611104 611111 

V. Prior to the expintion of each liability period, the Customer 
hu the option to (A) terminate the special constn.Jetlon case 
and pay the appropriate charges, or (B) extend the usc of the 
specially constn.Jcted facilities for the new liability period. 

Tamra Jo Burgwardt 
Netcon Te.lcom, Inc. 
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SECTION S -CHARGES APPLICABLE UNDER SPECIAL CONDITIONS, Continued 

5.2. S PECIAL CONSTRUCTION, Continued 

5.2.2. Uabilitica, Charges and Payments for Special Construction, Concinued 

E. Types of Contingent Liabilities, Continued 

I . C..ontinued 

Issued: December 9, !998 
Issued By: 

(a) Continued 

VI. The Company will notify the Customer six months in advance 
oflhe expiration date of each ten-year liability period. The 
CUito~ must provide lhe Company wilh written notification 
at least 30 days prior to the expiration of the liability period if 
termi.natlon ia elec:ted. Failure to do so will result in an 
automatic extension of the special construction ease to lhc 
next liability period atlhe Maximum Tmninat.lon Liability 
amount. 

Tamt~ Jo Burgwanh 
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SECTION 5-CHARGES APPLICABLE UNDER SPECIAL CONDITIONS, Continued 

5.2. SPECIAL CONSTRUCTION, 1Conlinued 

5.2.2. Liabilities, Cbaraes and Paymenll for Special Consuuetion, Continued 

E. Types of Contingent Liabilities, Continued 

1. Continued 

Issued: December 9, I 998 
Issued By: 

(a) Continued 

VJl. A partial termination of specially constructed facilitles will be 
provided, at the election of the Customer. The amount of the 
Termination Charge as.sociated with such partial termination is 
determined by multiplying the termination chlll'8e which 
would rcsllllt if all ae:rvices using th1. ~pccl ially construc:ted 
facilities were diiCOntlnued, at the time partial termination is 
eJected, by the percentage of specially constructed facilities to 
be partially terminated. A new wrinen agreement will be made 
following a partialt.erminadon to list remaining Maximum 
Termination Liability amounts and the number of specially 
constructed facilities the Customer will remain liable lfor. 

Example: A Customer with a Mujmum Termination 
Liability contrac:t of$100,000 foT 3600 spec:ialJy constnKtcd 
facilities requests a partial termination of 900 facilities. The 
Termination Charge for all facilities, at the time of c:lc:cdon, is 
$60,000. The partial termination charge, in this example, is 
$60,000 x 90013600, or SIS,OOO. 

Tamra Jo Burpardi 
Netcon 1'elcom, fnc. 

2494 Bayahorc Blvd., Suite 204 
Dunedin, Florida 34698 
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SECTION 5 - CHARGES APPLICABLE UNDER SPECIAL CONDITIONS, Continued 

5.2. SPECIAL CONSTRUCTION, Continued 

5.2.2. Liabilities, Charges and PaymeniS for Spec.iaJ Construction, Continued 

E. Types of Contingent Liabilities, Continued 

I . Continued 

Issued: December 9, 1998 
Issued By: 

(b) Annual Underutilization Liability and Underutillzation Charge 
as specified in Section S.2.2.F.2.(b) denotes o per unit. amount 
that will be billed annually if less than seventy (70} percent of 
the specially oonltnlcted facilities are being utilized. 

I. Prior 10 the start of special construction, the Company and the 
Cllltomer will agree on (I) the quantity ofracilities to be 
provided, and (2) the length of the planning period during 
which the Customer expects to place the facilities in s;ervice. 
The planning period i5 hereinafter referred to as the initial 
Liability Period (lLP). The ILP is lilted in the wrincn 
agreement with an effccllve and expiration date. 

U. Underutllization OCCUI1 only if, at the expiration date of the 
ILP and annually thereafter, less than 70 percent of the 
specially ccnstructed facilities arc in service per the wrillcn 
agr=ment at t.ariff semce rates. 

Til. An annual iWlderutllization liability amount is calculated on a 
per unit basis (e.g., per cable pair) for each case of special 
construction. This amount Ia equal to the annual per unit cost 
and includes depreciation, maintenance, adrninistratio·n, 
return, taxes and any other costs identified in tho supporting 
documenwion provided at the time the special construction 
agreement :is aigned. 

Tamra Jo IBurgwardt 
Netcon Telcom, lnc:. 
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Dunedin, Florida 34698 
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SECTION S -CHARGES APPLICADLE UNDER SPECIAL CONDITIONS, Continued 

S.l . SPECIAL CONSTRUCI'ION, Continued 

5.2.2. Liabilities, Charges and Payments for Speciol Construction, Continued 

E. Types of Contingent Liabilities, Continued 

I . Continued 

Issued: December 9, 1998 
Issued By: 

(b) Continued 

IV. Upon the expiration of the ILP, the number ofunderutilized 
f~eilities. if any, is multiplied by the annua1 underutilization 
liability amount. This product is then multiplied by the 
number ofyem (including any fraction thereof) In th: ILP to 
detmnine the underutilization charge. 

V. Annually thereafter, the number ofunderutili.zed facilities, if 
any, existing on the annhero.uy llfthe rLP expiration date will 
be multiplied by lhc annunl und " ' ilization liability amount 
to Jetermine the underutili:ation. •e for lhc preceding 12 
month pC'riod. 

E"amplc: 
A Cultomer ordm I 00 services and the special construction 
of a 600 pair building riser cable is agreed to, based on the 
CustomC!'s S year facility requirements. The fLP. in this 
example, would be 5 years. The annual underutllization 
liability isllaled in the wrlnen agreement i&l $2.00 per pair. If 
400 pairs were in ICIVicc at the end of the ILP, there would be 
an underutilization of 20 pairs, i.e., 420 (700AI of 600) • 400 • 
20. The: total underutilization charJe for the firs1 S years 
would be 5200.00, or $2.00 per pair x 20 pairs x S years. If 
420 pairs are in service at the end of the 6th year, there is no 
underutilizasion. i.e., 420 420 • 0. 

TiMtil Jo BiifiWildl 
Netcon Telcom, Inc. 

2494 Bayshcve Blvd., Suite 204 
Dunedin, Florida 34698 
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SECTION 5- CHARGES APPLICABLE ONDER SPECIAL CONDITIONS, Continued 

5.2. SPECIAL CONSTRUCTION, Continued 

5.2.2. Liabilities, Charges and Payments for Special Construction, Continued 

F. ~ofChuJes 
Nonrecurring and/or Recurring Charges will be applicable for special 
construction. These categories are described as follows. 

I . Nonrecurring Charges 

Issued: Occeml>er 9, 1998 
Issued By: 

One or moro of the following nonrecurring charges will apply for 
each cue of special consuuetion or inquiry for 5pecial c~nstruction: 
• quotation preparation 
• case preparation 
• tennination 
• c:ancellation 
• reaJ'Tllllgemcnts and/or removals 
• expediting the construction 
• optional payment plan 
• supporting structures on private property/pole attachment fees 
• special routing of service entrance facilities 
• temporary flcili ties 

(a) Quotation Preparation Charge- Applicable prior to placing an 
order for servi.:e requiring special construction. 

I. A Nonrecurring Charge for the preparation of a quotation 
appHes whenever a Customer requestJ a detailed estimate of 
charges for special construction. The charge includes the costa 
usoeiatcd with the development and preparation of the 
quotation and any applicable receipts and o1her taxes. The 
Customer will be advised oflhe clw'ge for quotation 
preparation and must agree to pay the charge before 
development of the quota! ion will commence. 

Tamra Jo Borgwardt 
Netcon Telcom, Inc. 
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SECTION 5-CHARGES APPLICABLE UNDER SPECIAL CONDITIONS, Continued 

5.2. SPECIAL CONSTRUCI'JON, 'Continued 

5.2.2. Uabilitics, Cbqcaand Payments for Special Construction, Continued 

F. Types of Charges, Continued 

I. Nocwcurring Charges, Continued 

Jasued: December 9, I 998 
Issued By: 

(a) Quotation :Piq)atation Charge • Continued 

n. Application of Charge, Continued 

If, a'lcrbeing advised of the charge, the Customer requests the 
quollltion, it will be developed and furnished. A btll for the 
quowion prqwation will be rendered. The quowion is valid 
for 90 daya and will identify all costs associated with the 
provision o( the (aciihies needed to satis(y the Customer's 
service requirements. The quotation will be considered to be 
IOQIJ'Ite within +/· 1 0 percent of the cost quoccd. Any 
unforeseen extraordinary cosl8 which might cauae a deviatic 
greater than +I 0 percent will require additional approvol of 
the Customer. The Quotation Plq)atation Charge is 11pplicablc 
regardless of whether service is ordered by the 
Customer/Company. 

Tarnra Jo Burpardt 
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SECTJON 5-CHARGES APPLICABLE UNDER SPECIAL CONDITIONS, Continued 

5.2. SPECIAL CONSTRUCTION, Continued 

5.2.2. L.iabilities, Clwges md Payments for Special Construction, Continued 

F. Types of ~cs. Continued 

I. Nonrecurring Charges, Continued 

Issued: December 9, 1998 
Issued By: 

l•) Quotation Preparation Charge • Continued 

rJl. If the Customer cancels the request for II quOUIIiOn prior to its 
completion, the Customer will be billed the lesser of the 
amount for: 

• the quotation preparation charge, which the Customer was 
advised would apply, or 
• the costs incurred, for quotation preparation plu' any 
appropriate taxes through the cancellation date. 

IV. Title or Ownership Rights 
The payment of a charge for quotation preparation does not 
assign, confer, or transfer title or ownership rights to propoSt 
or equipment, designed or furnished by the Company. Tille 
and ownership rights for any item developed at the Customer' I 
rcqUCII remains with the Company except as specifically 
provided by an agreement between all patties. 

(b) Cue Preparation Charge • Applicable after the Customer 
rccclves the quote and places an order for service requiring 
special construction. The clwJe for cue preparation include5 
the lldministrative expc:nJC ~iated with tprcparing the 
proposal. This expense includes auch items u : 
- preplllllion and processing· gro11 rccclpta and other taxes 

Tamra Jo Burgwardt 
Ncteon Telcom, Inc. 
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Dunedin, Florida 34698 
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SECTION S -CHARGES APPLICABLE UNDER SPECIAL CONDITIONS, Continued 

5.1. SPECIAL CONSTRUCTION, Continued 

5.2.2. Liabilities, Charges and Payments for Special Coll$UUclion, Continued 

F'. Types of Charges, Continued 

I . Nonrecwrin& Charges, Continued 

Issued: December 9, J99g 
Issued By: 

(c) Termination Charge 

A termination charge applies when, at the Cuatomer's request. 
services (unless otherwise specified in the written agreement) 
provided on specially constructed facilities wbich have 
specified Maximum Termination Period&, are discontinued 
prior to the expiration of the liability period. The dwge 
reflectJ the unamortized portion of the nonrecovemle cost at 
the time of termination of the specia.lly constructed facilities, 
adjiUled for tu efTeciJ, net aalvage and posaible reuae. 
Administrative eosu associated with the specific cue of 
special construction and any cost for restoring a location to Its 
original condition are also iMiuded. Termination charges will 
never exceed the Maximum Termination Charge. 

(d) Cancellation Charge 

If the Customc:r cancels the order prior to the stan of service, a 
cancellation charge will apply. The charge will include all 
nonrecoverable coats incurred by tho Company up to and 
including the tlmc of cancellation. 

Tamna Jo Blli'JWIIdt 
Netcon Tclcom, Inc. 
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SECTION 5 - CHARGES APPLICABLE UNDER SPECIAL CONDITIONS, Continued 

5.2. SPECIAL CONSTRUCTION, Continued 

5.2.2. Liabilities, Chlrgcs and Payments for Special Construction. Continued 

F. Types of Charges, Continued 

I. Nonreclurring Charges, Continued 

Issued: December 9. 1993 
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(r) Rcanangcment and/or Removal Cbnrges 

When the Company ia requested to move, change. rearrange or 
remove existing plant, for wbicb no specific charge is quoted 
in this Tariff, the personleompany at whose requC'It such move 
or change is made will be required to bear the costs inturrcd. 
Where by 5tatute, ordinance or other legal requirement. 
existing aerial facilities nrc: required to be relocated 
underground, the Company will chnrge the net cost 
attributable to such relocation to the local cxchllllgc Customc: 
located within the political subdivision or area affected by 
such statute, or ordinance or other legal requirement. This 
nonrecurring charge, developed by dividing the total 
rearrangement and/or removed cost by the t.otal number of 
Customers afTc:ct:d by the ordinance, would be billed as a one 
time charge via the Customer 's bill. All Customers would 
have the option of paying the full cost up-front or spreading 
the coJI over a specified agreed-to time period via monthly 
payments. 

T llt\l'l Jo Burgwitdt 
Nttcon Teleom, Inc. 
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Dunedin. Florida 34698 
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SECTION 5 - CRARGES APPLICABLE UNDER SPECIAL CONDITIONS, Continued 

5.2. S PECIAL CONSTRUCTION, Continued 

5.2.2. Liabilities, Charges and Payments for Special Construction, Contmnued 

F. Types of Charges, Continued 

I . NoJWCurring Charges, Continued 
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(f) Expediting Charge 

An oxpcditina eharge applies when a Customer requests that 
conatruction be completed on an expedited basis and the 
Company incurs additional cosl The charge is equal to the 
difTerenec in the estimated cost o( construction on an 
expedited basis and conatruction without expediting. 

(g) Optional Payment Plan 

AJI Customers will be informed or and may elect to pay an 
optional nolll'1!Wning charge when requesting special 
COnstNction of facilities utilizing (I) a type or facility other 
than nonnal, (2) a route other than that which the Company 
would otherwise utilize in furnishing the requested service, or 
(3) a service that involves extraordinary conditions or 
circumstanc:cs. Payment of this charge wi II result in a lower 
rceuning charge for the special construction. Thi.a election 
must be made in writing, before speci.al coostruction starts. 

Tarnra Jo Burpardt 
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SECTION S- CHARGES APPLICABLE UNDER SPECIAL CONDITIIONS, Continued 

5.2. SPECIAL CONSTRUCTION, Continued 

S.2.2. Liabilities, Charges and PaymentJ for Special Construction, Continued 

F. Types of Charges, Continued 

I . Nonrecurring Ctwaes, Continued 
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(8) Optional Payment Plan, Continued 

If this election is coupled with the actual cost option, the 
optional payment charge will reflect the actual cost of the 
specially constructed facilities. If any portion of the specially 
constructed facilities, for which an optional payment cluuge 
hAS been paid, req11ires replacement, other than that caused by 
the Company, a charge for replacement will apply. This 
charge will be at the arne ratio u the initial optional payment 
charge wu to the installed cost of the specially constructed 
facilities. The Customer will be notified in writing that the 
replacement is required. Replacement will not be made 
without the Customer's order. If any ;or1ion of the facilities 
subject to the replacement charge fails, service will not be 
restored until the Customer orders the replacement. 

Tllni'J Jo Burgwardt 
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SE·CTION 5- CHARGES APPLICABLE UNDER SPECIAL CONDITIONS, Continued 

5.2. SPECIAL CONSTRUCTION, Continued 

5.2.2. Liabilities, Cbaraes and Payments for Special Construction, Continued 

F. Types ofChlrJes, Continued 

1. Nonrecutrina Chugcs, Continued 
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(h) Supporting. Structures on Private Property 
These cbqes (when applicable as ~pcci5ed in Section 5.2.5) 
include the· costs of planning and building supporting structure 
on private property. Supporting structure include~ poles, 
conduit, lmldllng, back-filling and ISSOCiated costs. 
Ownership and maintenance of supporting structure on private 
property is vested in the Customer or property owner. In cases 
where the Customer or property owner is unable to provide the 
stru.cture. the Company at its discretion will perform the work 
and bill the Customer or property owner. Ownenship and 
mai.ntenance of supporting structure on private property is 
vested in the Customer or property owner. 

(i) Service Entrance Facilities 
£ntranoe facilities include all cable and wire requircdl to reach 
the normal network interface. When, at the request of the 
property o~r or Customer, a spcciaJ route, network location, 
network am.ngnnent or duplicate facility is required, a 
nonrecurring charge will apply equaJ to the additionaJ cost 
above that which would have normaJJy been incurred if the 
special route, location or arrangement wu not required. These 
costs can be billed on an actuaJ or e~timatcd basis in 
accordance: with Section 5.2.2.0 . 

Tamra Jo Burgwirdt 
Netcon Telcom, Inc. 

2494 Bayshofe Blvd., Suite 204 
Dunedin, Florida 34698 

727-738-SSS3 

Effective Date: 
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SECTION 5 - CBARCES APPLICABLE UNDER SPECIAL CONDITIONS, Continued 

S.l. SPECIAL CONSTRUCTION, Continued 

5.2.- . Liabilities, ChargesiDd Payments for Special Construction, Continued 

F. Types of Charges, Continued 

I. Nonrecurring Charges, Continued 

Issued: December 9, 11:198 
Issued By: 

G) Tempof'll')' Facilitie~ 
Special Construction is considered to be "temporary~ when 
one of 1he following conditionJ ex lata: 

· The facilities are constructed to provide service to a. 
Customer for leas than the minimum service period or less 
than one month, whichever i.s lon&er. 
· The ficilities are constructed and it is known In advance that 
the newly ·placed plant willl)e relocated or removed prior to 
the end of the normal aerviee life of the plant. If a Clii.Slomo 
dcslm to change the service requested from temporary to 
pcmunenm. such a change will be permined if the rcq,uest is 
made before any initial payment for the temporary IC'Nice is 
received by tlle Company. The Customer Is liable for any 
nonnlCUtri.ng charges for the co111truction of temporary 
f!Kilitlea that CIMOt be reuJed or tmiSfemxlto the permanent 
facilities, If the permanent fl(:ilidea can not be reused then a 
conlrllct for undcrutilization and maximum termination charge 
will~pply for 1he permanent f~eilities in addition to Quotation 
and/or Cue Preparation Charges, and any reewrlng charges 
auociated with 1he apeeial construction. The nonrecurring 
charae for temporary (a:ilities includes all nonrccovenbte 
COlli auociated with the placement and removal ofsuch 
facilities. 

Tamra Jo Burgwardt 
Jlleteon Telcom, Inc. 

1494 Ba)'lhore Blvd., Suite 204 
Dunedin, Florida 34698 

727-738-SSSJ 

Effective Date: 



NetconTelcom, Inc. 
State of F!orid11 

P.U.C. TarifTNo. I 
Oriaina! Sheet No 226 

SECTION 5-CHARGES APPUCABLE UNDER SPECIAL CONDITIONS. Continued 

5.2. SPECIAL CONSTRUCTION, Continued 

5.22. Uabilitics. Charges and Payments for Special Construction, Continued 

F. Types of Charges, Continued 

2. Recurring Charges 

Issued: December 9, 1998 
Issued By: 

(a) Recurring Charges will always apply for tho following 
conditions: 

I. When a Customer uses fewer facilities (i.e .• cable pairs) than 
originally forecasted (Underutilizalion Cha:rge). 

II. When a Cust.omer orders more facilities (i.e., cable pairs) than 
·required to satisfy the demand projected In the Initial Liability 
Period (Excess Capacity Charge). 

Ill. When a Customer requests a facility route or type other than 
that which the Company would utilize to provide a service 
(Charges for route or type other than normal). 

IV. When a Customer's request resulta in the Company's leasing 
transmission or other equipment fri>m private vcndor1 to 

provide service (Lease Charge). 

V. When a Customer requesta service that involves extraordinary 
condltiOnJ (Excess Costa). 

(b) Underutil!zalion Charge 
An undennilization charge will apply at the end of the Initial 
Liabilily Period if less than seventy (70) pe:rc:ent of the cable 
paira placed is being utilized. The characs are calculated u 
outlined in 5.2.2.E.l(b). 

TMUI Jo ButjWudt 
Nctcon Telcom. lnc. 

249• Bayaborc Blvd., Suite 204 
Dlwcdin, Florida 34698 

727-738-SSSl 

Effective Date: 
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SECTION 5- CHARGES APPl iCABLE UNDER SPECIAL CONDITIONS, Continued 

5.2. SPECIAL CONSTRUCTION, Continued 

5.2.2. Liabilidea, Charges and Payments for Special Construction, Continued 

F. Types of Charges, Continued 

2. Recurring Charges 

Issued: December 9, I 998 
Issued By: 

(c) Excess Capacity Charge 
An excess capxity charge applies wbm the Customer 
reque~ts more cable pairs be placed than arc required 
to satisfy the demand projected in the lniliaJ Liability 
Period. The charge is based on the estimated cost per 
cable pair tlmcs the exec" number of cable pairs 
requested. The charge applies monthly beginning with 
the conlrKI service date until the Cua1om.er orders 
service to be activtled on ~eventy (70) ~cnt of the 
cable pai.n placed. The Excess Capacity Charge will 
nom apply to cable pairs identified in the Forecas .• >~ 
amount. 

Tamra Jo Burawarcll 
Netcon Telcom, Inc. 

2494 Bavahorre Blvd., Suite 204 
Dunedin, Florida 34698 

727· 738-SSSJ 

Effective Date: 
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SECTION 5- CHARGES APPLICABLE UNDER SPECIAL CONDITIONS, Continued 

5 •. 2. SPECIAL CONSTRUCTION, Continued 

5.2.2. Liabilities, Chuges and Payments Cor Special Cons1Juction, Continued 

F. Types of Charges, Continued 

2. Recurrina Charges, Continued 

Issued: December 9, 1998 
Issued By: 

(d) Charge for Route or Type Other Than Normal 
When the Customer ~uests ~pCCial construction 
using a route or type of facili ties other thM that whtch 
the ·Company would normally usc, a monthly I!'CCluning 
clwac is tpplicablc. The charge is the differenc:c 
between the estimated recurring costs or the specially 
col1:5tnlcted ficilities and the estimated recunina costs 
of tile facilities the C.ompany would normally usc. The 
charge wlil be no greater than the recurrina costs of the 
specially constructed facilities. If the Customer bas 
elected the actual cost option, the Recurring Charge 
will be adjusted to reflect the actual cost of the new 
con:sttuctlon when the cost i• determined. This 
adjusted Recuning Charge is applicable from the start 
of service. 

(e) Lease Charae 
A monthly and/or nonrecurring lease charge applies 
when the Company leases equipment (e.g., pol!table 
microwave equipment) in order to provide service to 
meet the Customer's requirements. The amount of the 
chiJ'ic i1 the total added colt to the Company caused 
by the lease. 

Tamrs1o Burgw&rdt 
Nctcon l'elcom. Inc. 

2494 Baysbo.e Blvd,, Suite 204 
Dunedin, Florida 34698 

727-738-5553 

Effective Date: 
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SECTION 5- CHARGES APPLICABLE UNDER SPECIAL CONDITIONS, Continued 

5.2. SPECIAL CONSTRUCTION, Ccntinued 

5.2.2. Liabilities, Charges and Payments for Special Construction, Continued 

F. Types of Charges, Contin111ed 

2. Recurring Chatges, Continued 

(f) Excess Costs 
Wben a Customer requests lei'Vice that involves 
~tnordinary conditions or circumstances and the 
anticipated five (S) year revenue to be deriv.ed is not 
1ufficient to aupport the costs asaociat.cd with the 
service provision, then a monthly recurring charge is 
applicable as specified in S.4. The Customer ·may also 
elect an optional payment charge u outlined in F.l 
(g)preceding with this condition. 

5.2.3. Deferral OfTbe Stan Of Service 

A. General 

The Customer may request the Company to defer the stan of service on 
specially constructed faciUtles for a cumulative period of no more: than 
eighteen months. If the deferral exc:eed.s eighteen months, the special 
collSti'Uc:tion case is considered to be cancelled and cancellation cbatJes 
apply. Requests for defmral muat be in writing and are aubject to the 
following regulations: 

lnued: Dcc:cmber 9, 1998 
luued By: Tamra Jo :Surgwardi 

Netcon Telcom, Inc. 
2494 Bayabo~ Blvd., Suite 204 

Dunedin, F lorida 34098 
727-738-SSSl 

Effective Date: 



NetconTelcom, Inc. 
State of Florida 

P.U.C. TarifJ'No. I 
Ori&ingl Sheet No. 230 

SECTION 5 - CHARGES APPLICABLE UNDER SPECIAL CONDITIONS, Continued 

5.2. SPECIAL CONSTRUCTION, Continued 

5.2.3. Deferral Oflbe Start Of Service. Continued 

B. Construction Has Not Started 
If the Company has not iJJCUrTed any cosu (e.g., engineering and/or 
inslallation) before receiving the Customer's request for deferral, no charge 
applies other than the Quotation Preparation Charge and/or Case Preparntion 
Charge. However, the original quotation is subject to Company review at the 
time of reinstatement to determine if the original charges are still valid. Any 
change in char:;es requires the concurrence of the Customer in writing. 
Additional Quot:ation Preparation and Case Preparation Charges will also 
apply. 

C. Construction Has Started But ls Not Complete 
If the construction of facilities has started, but has not been completod, before 
the Company receives the Customer request for deferral, charges will stpply. 
The charges vary depending on whether all or some of the services ordered 
are deferred. 

I . AJJ Services Are Deferred 
When all services involving special construction arc deferred, a 
~blrgo cql!ll !O tile costs incurred during each month of the deferral 
applies. Those coats include the recurring costs for that portion of the 
facilities already completed and any other costs associated with the 
deferral. The Quotation Preparation Charge and Case Preparation 
Charge also apply. 

2. Some But Not All Services Are Deferred 

Issued: Dccembcr9, 1998 
Issued By: 

When some, but not all, services utilizing the specially constructed 
facilities are dcfemd, the special construction case will be completed. 
Underutilization and Maximum Termination Charges will apply in 
addition 1.0 Quotation and Case Preparation Charges, and any 
rceurring charges uaociated with the special coDitruetion. 

Tamra Jo Burgwardt 
Neteon Tclcom, Jnc. 

2494 Bayshore Blvd., Suite 204 
DWledln, Florida 34698 

727· 738-SSS3 

Effective Date: 
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SECTION 5-CB.ARGES APPUCABLE UNDER SPECIAL CONDITIONS, Conlinuod 

5.1. SPECIAL CONSTRUCTION, Continued 

5.2.3. Deferral OfThe Start OfSCJVice 

D. Construction Complete 
If the construetion of facilities has been completed before the Company 
receives the Customcts request fOr deferral, the Quotation Prcplll'lllion 
Charge, Case Preparation Charge, Undenuilizat.ion and Maximum 
Termination Charse. as ongilully determined, and any recurring charges 
associated with the special construction will apply. 

5.2.4. Construction On Public Highways or Public Rights-of· Way 

A. No spceial construction is applicable for the reasonable provision of new 
network distribution fa.eilities where the facilities arc used for Customers in 
general. However, if the provision of such facilities is determined to be 
unreasonable, then special construction will apply. The Florida Public 
Service Commission ultimately determines if special construction is 
applicable. If the Cust.omers request the Company begin construction prior tc 
the Flotid.a Public Service Commission's determination, then special 
construction charges will apply subject to refund. 

B. Where facilities arc used to serve an individual Customer, the Customer may 
be required to pay recurring and/or nonrecurring construclion charges. 

C. The charge in either event will be the amount by which construction cost 
exceeds the amount of five times the annual exchange revenue. 

D. Ownership and maintenanco of such facilities is vested in the C'ompany. 

Issued: December 9, 1998 
Issued By: Timti Jo BilfBWIJ'dt 

Nctcon Tclcom, Joe. 
2494 Baysl' ')rc Blvd., Suite 204 

Dunedin, Florida 34698 
121· 738-SSSJ 

BITcctive Date: 
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SE.crJON 5-CHARGES APPLICABLE lJNDER SPECIAL CONDITIONS. Continued 

5.2. SPECIAL CONSTRUcrJON, Continued 

S.l.S. Consuuction on Private Property Across Wbicll R.i&hts-of· Way and Easements 
Satisfactory to the Company arc Provided Without Cost to the Company 

A. No special eonstnlelion is applicable for the reasonable provision of new 
network distribution facUlties where the facilities are used for Customers in 
general. However, if the' proviaion of auch faciJitiea is determined to be 
unreasonable, then special construction will apply. The Florido~ Public: 
Service Commiasion ul:timately determines if special constnac:tion is 
applicable.lfthc Customers request the Company begin conSiruction prior to 
the Florida Public Service Commlasion's determination, then special 
conSlructl.on c:harges will apply aubjec:t to refund. When facilities arc used to 
aervc an individual Cusromer, the Customer will be required to pay 'recurring 
and/or non-rccwring construction ctwaes under the following conditions: 

I. When five timea the annual exchange revenue dc.rived from the 
services utilizing the facilities is not expcc:ted to exceed th,e cost 10 

construct the facilities. 

2. The c:bargc shall be the amount by which the construction cost 
exc:ccdJ the amount of five (S) times the annual exchange rev,enue. 
Ownctlhip and maintenance of such c:lrcuits on private propc11y is 
vested in the Company. 

B. Supporting structures on private property beyond a mutually agreeable 
tennlnating point iJ the responsibility of the Customer. 

C. Requesll for movea and rearrangements of poles, c:ables, and distribution 
terminals will be ac:eommodated on the basi a of oost. 

Issued: Dcc:cmber 9, 1998 
lssued By: Ttifti'l Jo Burpmlt 

Netcon Teleom. Inc. 
2494 Bayahore Blvd., Suite 204 

Duncdl1, Florida 3-4698 
727·738-SSS3 

EfTcc:tivc Date: 
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SEcriON 5-CHARGES APPLICABLE UNDER SPECIAL CONDITIONS, Continued 

S.l. SPECIAL CONSTRUCTION, Continued 

5.2.5. Construction on Private Propmy A.cross Which Rights-of-Way and Easements 
Satisfactory to the Company are Provided Without Cost to the Company 

D. Service Charges u specified in Section 4 of tliis Tariff will apply to moves or 
I'C8JTIJ1gements of drop wire (aerial or buried). Moves and rearrangements 
exceeding these limitations will be accommodated on the basis of cost. 

E. The reguJitioDJ for extending service onto residential and commercial 
propCl'ties are detailed rollowing. Where a building or property is mixed 
residential/commercial the rules for commercial property will apply. 

1. Residential Properties 

luucd: December 9, 1998 
luucd By: 

In areas where buried service is normally furnished by the Company, 
the Company will open and close necessary trenches providing that 
suitable easements and rights-of-way may be obtained ot no cost to 
the Company; or, the Customer or property owner may open and 
ci0$C the tmtch to the specifiations of the Company. In areu where 
aerial let'Vice is normally furnished by the Company, the Company 
will provide all poles neceuary for the provision of basic exchanp 
aerviac, aubjcct to A. preceding, or the Customer or property owner 
may provide poles to the specifiations of the Company. In lieu of 
buried let'Vice, In iii'CII where buried service is normally furnished by 
the Company, the Customer or property owner may provide a conduit, 
equipped with pullwire, to a aervice point designated by the 
Company. In ca.sa where the Customer or property owner requests 
service in other than the normal manner (e.a~ buried in an aerial 
service area), excess costa to provide service will be billed to the 
peraon requesting aervice. 

Tamra Jo Burpardl 
Netcon Telcom, IM. 

2494 Bayabore Blvd., Suite 204 
Dunedin, Florida 34698 

727-738-5553 

E!ffective- Date: 
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SECTION 5-CHARGES APPLICABLE UNDER SPECIAL CONDITIONS, Continued 

5.2. SPECIAL CONSTRUCTION, Continued 

S.2.S. Construction on Private Property Acrosa Which Rigbta-of-Way and Easement& 
Satisfaetory to the Company are Provided Without Cost to the Company 

2. Commercial Properties 

Issued: December 9, I 998 
!Slued By: 

Property owners and/or Customers are responsible for the provision 
of an underground conduit syslem from 11 service point designated by 
the Company to a mutually ajpUable termination point inside 
commereial bulldingt. The entnnce conduit system will Include the 
neceswy hand.holes, pullboxC$, pullwircs, manholes and other 
associated atructUEe to enablo the Company to install the cable or 
wire. Where the terrain or other conditions are such that, In the 
judgement of the Company, a conduit system will not serve as a 
feuiblc entrance method, the property owner or Custome-r may open 
and close a trench to the specifications of the Company; or, at the 
Customets request and Company's discretion, the Company will 
J;er(onn the trenching work and apply appropriate special 
conJITUction ol1arg;er. In areas served by aerial cable, the Company 
will provide all necessary poles, subject to A. preceding. 

T1111ra Jo Burawardt 
Nctcon Tclcom, Inc. 

2A94 Baytbore Blvd., Suite 204 
Dunedin, Florida 34698 

n7-738-SSS3 

BfTcctivc :Date: 
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SECfiON 5 - CHARGES APPLICABLE UNDE.R SPECIAL CONDITIONS, Continued 

5.3. ADDITIONAL ENGINEERING, ADDmONAL LABOR AND 
~SCELLANEOUSCBARGES 

S.3.1. Additional Enginocring 

A. Definition and Application 

I. Additional cnsinecring is that engineering or engi.ncering consultation 
requested by the 'Customer as deJCribed in a. through c. following. 
The Company will notify the Customer m writing that additional 
cnginccrlng charges u specified in B. following, will apply before 
a.ny ldditional engineering is undertaken. 

Issued: Dec:etnber 9, 1998 
Issued By: 

(a} Englnecri.-.g Consultation 
Enginccri.ng consultation is the securing of technical advkc: 
from the Company by the Customer not in connection with a 
specific order, and situations in which the CustomeJr requests 
the Company to provide infonnation or to perform a function 
which will entail additional cnsineering by the Comp·any. n 
docs not include inquiries of a short duration where no 
significant engineering time is required or inquiries associated 
with Customer service forecasts. 

(b) Expedited .Engineering 
Expedited engineering is that time required to meet a 
Customer request for a less than normal engineering design 
interval. 

(c) Engineering ofCoMections with Other Telephone Compa.nies 
Engineering of connections with other telephone companies, if 
not Concurring Carriun, i1 the engineering ac'livity of 
contacting. coordinating a.nd desiping with another telephone 
company, portions of facilities which connect to facilities 
provided by another telephone company. 

Tamra Jo Burpardt 
Nctcon Telcom, Inc. 

2494 £.a )'Shore Blvd., Sulte 204 
Dunedin, Florida 34698 

727-738-SSS3 

EfTcctive Date: 
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SECTION 5 - CHARGES APPLICABLE UNDER SPECIAL CONDmONS., Continued 

5.3. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND 
MISCELLANEOUS CHARGES, Continued 

5.3.1. Additional Engineering 

(a) 
(b) 

B. Charges for Additional Engineering 

I. Engineering Consultation, Expedited Engineeringillld Engineering of 
Cormec:tions with other telephone companies (if not Concurring 
Carriers) 

Fitlt Half Hour or Fraction Each Additio.nal Half Hour or 
Thereof Fraction Thereof 

Basic Rate $96.00 $69.79 
Overtime rate, outside $ 103.41 $77.20 
ofnormalbusiness 
hours 

5.3.2 Additional Labor 

A. Definition 

I. Additional labor is tha.t rcquelted by the CuJtomer on a given service 
u described in (a) through CO following. The Company wi ll notify the 
CUitomcr in writing that additional labor charges as tpec:ified in B. 
following, will apply before any additional labor is undertaken. 

Issued: December 9, 1998 
Isaued By: 

(a) Overtime ln1tallation 
Overtime installation is that Company installation effort 
outside of regularly scheduled worfdng boUI'I. 

(b) Overtime Repair 
Overtime repair is that Company maintClWice effort 
performed outside of regularly sc:heduled woddna hours. 

Tamra Jo Burgwardt 
Netcon Telcom, Inc. 

2494 Baysbore Blvd., Sulto 204 
Dunedin, Florida 34698 

727-738·5553 

EfTec:tivc Date: 
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SECTION S-CHARGES APPLICABLE UNDER SPECIAL CONDITIONS, Continued 

5.3. ADDmONAL ENGINEERING, ADDITIONAL LABOR AND 
MISCELLANEOUS CHARGES, Continued 

5.3.2. Additional Labor, Continued 

A. Definition, Continued 

I. Additional labor is that requested by the Customer on a given service 

lssued : December 9, 1998 
Issued By: 

(c) Additional 1lnsta1Jation Testing 
Additional installation testing is lluit testing pcrfonned by the 
Company at the time of installation which is in addition to 
pro-service acceptance testing. J>rc.rervice testing includes 
testing for diabng, answering and talking capabilities. 

(d) Stand By 
Stand by ilxludes all time in excess ofone-half(l/2) hour 
during which Company personnel stlllld by to make 
coordinated tesll on a given service. 

(e) Testing and Maintenance with Other Telephone Companies 
Additional testing. maintenance or repair of facilities which 
connect to facilities of other telephone companies (if not 
Concurring Carriers) which ia i.n addition to effort required to 
test, main.ta.in or repair facilities provided solely by the 
Company. 

(f) Other Labor 

Aa q:rccd by the Company and the Cus1omer, additional labor 
not included in a. through e. pm::cding may be undenalcen. 

Tamra Jo BllfgWardt 
Netcon Telcom, Inc. 

2..49-4 Bayabore Blvd., Suite 204 
Du:ledin, Florida 34698 

727-738-SSSJ 

Effective Date: 
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SECrJON S- CHARGES APPLICABLE UNDER SPECIAL CONDITIONS, Continued 

S.J. ADDmONAL ENGINEERING, ADDITIONAL LABOR AND 
MISCELLANEOUS CHARGES, Contir.>~ed 

5.3.2. Additional Labo.t, Continued 

B. Charges for Additional Labor 

1. Overtime lnswllation or Repair 

(a) Provided at the wnc R..tu and Charges as the Time Wld 
Material Charge Plan found in Section 4 of this TarifT. 

2. Additional Installatlon Testing, Stand By, Testing and Maintenance 
with other celephone companies (if not Concurring Carriers) or Other 
Labor 

Issued: December 9, 1998 
Issued By: 

(a) Provided a\ the wne Rates and Charges as the Time and 
Material Charge Plan found In Section 4 of this Tariff. 5.3.3 
Mitcellaneous Charges 

Tamra Jo Burawanlt 
Netcon Telcom, Inc. 

2494 Ba~ Blvd., Suite 204 
Dunedin, Florida 34698 

727-738-5SS3 

EfTcctlvc Date: 
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SECTION S- CHARGES APPLICABLE UNDER SPECIAL CONDITIONS, Continued 

5.4. CHARGES FOR UNUSUAL l!NSTALLATIONS 

5.4.!. Special Types of Installation 

When a special type of installation is desired by a CuSlomer or where 1he 
Individual reqJUiremcnts of a particular situation make the 
installation unusually expcn~ive, the Customer is required to bear 
tbc excess cost of such installation. Recurring monthly charges 
will be calculated on the ICt\lal cost of provisioning, normal 
maintenance, wes, and in addilion, any ap«:ial maintcnnncc: 
cxpcn.~e that moy from time 10 time occur will be borne by 1he 
Customer except that maintenance of buried sctVice wire, 
including trench where required, will be at the expense of the 
Company. A Customer may aiJo be required to pay the amount of 
llddltional cosh lJK\urred by the Company resulling from the 
Customer's special requests. Such special rcquests may i!llcludc, 
but are not limited to, expedited shipping. 

S.S. SPECIAL SERVICE ARRANGEMENTS 

S.S.l . General Regulations 

A. Speclallei'Viee arrangements 2 (Special Assemblies) may be provided by the 
Company, at the request of a Customer on an individual case basis if such 
ICfVIee or arrangements meet tbc following criteria: 

I. The requeslcd service or arrangements are not offered under other 
aections of this TariiT. 

2. The facilitiea utili:r.cd 10 provide the requested SctVice or JUn.ngemcnts 
are of a type normally used by the Company in furnishing its o!her 
aerviccs. 

Issued: December 9, 1998 
JuuedBy: Tamra Jo Burgwardt 

Netcon Teleom, lno. 
2494 Bayshore Blvd., Suitr 204 

Dunedin, Florida 34698 
121·138-SSSJ 
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SECTION 5- CHARGES APPLICABLE UNDER SPECIAL CONDITIONS, Continued 

5 .. 5. SPECIAL SERVICE ARRANGEMENTS 

S.S.I. General RcgulalioOJ 

A. Continued 

3. The requested scn<ice or arrangements arc eompatib!e with other 
Company services, faciUties.. equipment and its engineering and 
maintenance: practices. 

4. This offering is subject to the availability of the necessary Company 
personnel and capital resources. 

B. Rates, ~cs. and additional regulations if applicable, for spec1ol service: 
arrangement$ are developed on an individual case basis, and will include oil 
toll$, plus an appropriate level of eontribution, usociatcd with the provision 
of the service. 

C. COli$ for the specialized ser.•iec or arrangements will include one or more of 
the foiJowing items: 

I . Labor, engineering and materials 

2. Supervision 

3. Operating expenses, e.g., maintenance. adminiltration, etc. 

4. Return OD investment 

S. Taxes 

6. Depreciation 

7. Charaes usoclatccl with eonstruction provided by another Company 

Issued: December 9, 1998 
Issued By: Tamra Jo Burgwanh 

Nctcon Tcleom, Inc. 
2494 Bayshore Blvd.. Suite 204 

Dunedin, Florida 34698 
727-738-SSSJ 
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SECTlON S- CHARGES APPLICABL.E UNDER SPECIAL CONDITIONS, Continued 

S.S. SPECIAL SERVICE ARRANGEMENTS. Continued 

S.S. I . General Regulations, Continued 

C. Costs for the lpCCialized KrVicc or amngcments will include one Oli more of 
the following items: Continued 

8. CbarJes for securing private rights-of-way 

9. Charges for securing usc of poles and pole line anachments on other 
company poles. 

I 0. Equipment or space rental 

I I. Expenses made nccesSlii)' by damages caused by the Customer or his 
agents. 

12. Any other identHiable associated coS1 

13. Cost for rearrangements and changes. 

14. Supporting structures. 

Note I ; Text isahown as new due to reissue of all Tariff Sccdons. No changes in 
rates or regulations were made Wlith this filing. 

Note 2: [n order to meet Open Network Atchitccturc {ONA) requirements, the 
Company, upon Customer request, will produce a special 81Tangemcnt for 
Performance and Fault Management Service based upon criteria in S.S. l . 
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SECTION 5 -CHARGES APPLICABLE UNDER SPECIAL CONDITI:ONS, Continued 

5.6. CONTRACT SERVICE ARRANGEMENTS 

5.6.1. General 

A. Contract service arrangements may be offered to meet ofTerinp by any 
competitive provider of the same, or functionally equivalent, non-basic 
services in atpCClfic geoanaphic marlcet or to a specific Customer. 

B. Rates, Charges, Terms and additional regulations, if applic.able. for the 
contract s.."l'Vice arrangements will be developed on an individual case basis, 
and will include all relevant costa. plus an appropriate level of contribution. 

C. Costs for ·the contract service arrangements will include one or more of the 
following items: 

1. Labor, engineering and materials 

2. Operating expenses, e.g., maintenance, administration, etc. 

3. Retw.r. on investment 

4. Tues 

S. Depreciation 

6. Any other identifiable associated cost 

D. Unless otherwise apecifled, the regulatioN for contract service arrangements 
are in addition to the applicable regulations and rates specified in other 
sectioN of this Tariff. 
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SECTION 5- CHARGES APPLICABLE UNDER SPECIAL CONDITIONS, Continued 

5.6. CONTRACT SERVICE ARRANGEMENTS, Continued 

S.6. L General, Cootinued 

E. ContriCI Service Amngements may be alTered on any non-basic service in 
this Tariff that atisfies the requirements specified in thiJ section of the 
Tarift ConttKt Service Amngements may be offered for 11 buic: aerv•c:c: 
only if the basic service: is offered u pan of a package with non-basic: 
services. 

F. The Customer and the Company may elect to enter into an agreernen1 where 
c:ert.ain mea and/or cbargca for contract service IIITinaements are applicable 
for a fixed period of time. The Company will continue to ofTer such contract 
aervicc arranaements without change in the applicable rates and/or clw &es 
unleu mutual consent hu been reached between the Company and the 
Customer to undertake such changc:s. The Florida Public Service 
Commiuion will not adjust contract aervicc arrangement ratc:s and/or charges 
during this period. At the completion of tbiJ period, the agreement may be 
renewed at the option of the Company and the Customer. Revised -les 
and/or cbarges may apply to any renewed agreement. 
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6.1. REGULATIONS APPLICABLE TO DIRECTORY LISTINGS 

6.1.1. General 

A. The rates and ~aul•lio!ls. ~ifiQ<I h~ifl for dl~tory !istl!!g.s app!y only to 
the alphabelicnl section of the directory. Listings are intended solely for the 
purpose oridentifying Customer's telephone number and as llll aid 10 the use 
of telephone service. 

B. The listings of Customers, either without charge or at the rate specified 
herein for other listings are lllTilllged alphabetically and are not int,ended for 
sp«ial prominence of a.rrangement. ln accepting Hstings as requested by 
Customers or prospective Customers, the Company will not be a party to 
controvmica between Customers as a result of the publication of such 
listinss In its directories. 

C. Listings must confonn to the Company's specifications with respect to its 
directories. The Company reserves the right to reject listings when. in i ..ole 
judgment, such listings would violate the integrity of complllly records lllld 
its directories, confuse Individuals using the directory, or when the Customer 
cannot provide satisfactory evidence that be is authorized to do business as 
requested. 

D. The Company reserves the right to limit the length of any listing to one line 
in tbe directory by use of abbreviations when, in its sole judgment, the 
clearness of the listing and the identifle&lion of the Cu.stomer •~ not impaired 
thereby. 
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SECTION 6- DIRECTORY LlSTrNGS, Continued 

6.1. REGULATIONS APPLICABLE TO DIRECTORY LISTINGS, Continued 

6.1.1. General, Continued 

E. One listing ia furnished without extra dwge u 'J)I:Cificd in !..'-e following :. 
Continued 

I. each basic local cxchanse service line or main station line 

2. each PBX trunk 

3. each T· l service, Diaital T-1 service or NAR usage packlge 

4. each Centrex system 

5. tACh Netcon Tclcom Primlf)' RAte ISDN B·Channel 

F. When, in the tole judgment of the Company, the use of hlllngs an excess of 
the liltinp permitted without charge u prcviowly outlined. arc: ncr-led for 
better Identification of the Cwtomcr, such listings may be provided wtthout 
dwae. 
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SECTION 6- DIRECTORY LISTINGS, Continued 

6.1. REGULATIONS APPLICABLE TO DIR£CTORY LISTINGS, Continued 

6.1.1. General, Continued 

G. Galerally, lhe listed address is the location of lhe Customer's place of 
busincu or residence. At lhe Customer's request a panial ad~s may be 
shown. An addtus may be: 
- a numbet(s) and/or JettC!{s) followed by lhc name of a Jtrccl, a building, a 
shopping center/mall. apartment complex, industrial park, or similar facility 
- a name of a street. building, shopping center/mall, apartment complex, 
industrial park, or similar facility 
-any one oflhe above followed by a community and/or atatc n11tnc 
- a community name only 
-omitted at the Customer's request 
The listed ad~ may not include P. 0 . Box, or use of the word or 
abbreviation of suite, noor, or apanment before numbers used in the 
identificatlon. 

H. Liability oflhe Company due to directory errors and omissions is as specified 
in Section 2 of this Tariff. 

1. Directory Listinp can be wspcndcd. However, the suspension rate shall be 
fifty (SO) percent oflhe regularly charged rate. 

6.1. BUSINESS LISTING 

6.2.1. General 

A. Generally, a busincas listing consim of a name or dual name, a dcslgnation 
deteriptive of the Customer's busineu if not self-explanatory, the addrcss, 
and the buaincas telephone number. The main lirting is ordinarily the name of 
the individual, firm or COJpOration wbic:h con.tracts for the service or the name 
under whic:h a business i1 regularly conducted. 
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SECTION 6- DIRECTORY LJSTlNGS, Continued 

6.:Z . BUSINESS LISTINGS 

6.2.2. Business DesiJNUion 

A. Finn Name 

1. The designation in a finn name business listing consists of o word or 
phrase, abb~atcd where nocc:swy, that describes the general 
character of the Customer's business. A designation may be required 
when the name under which the Customer is doing business is 
insumcient to Indicate the nature of the business. 
Example: Lewis Co grocr 14 Madison ........................ 234-6488 

B. Personal Name 

1. The desisnation in a personal name business listing consists of a word 
or ph.rue, abbreviated where nccasary. that describes the general 
character :> f the Customer's business. A designation may be reqnircd 
when the name under which the Customer is doing busine.>a is 
Insufficient to indicate the n~ture of the business. The listing of an 
individual, together with a title and the name of the business with 
which the individual ia associated or rcptcKntl, Ia not permitted. 
Ex1mplc: Smllb J 0 grocr 14 Ml<tlwn ........................... ~34-6488 

2. A deslption that conveys the lllllle meaning as a title, educational 
degree or suffix Is not pennittcd. Example: Smith Joe DDS dntst 
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S~()N 6- DJRECl\ORY LISTINGS, Continued 

6.1. BUSINESS LISTING, Continued 

6.2.2. Trade Name 

A u.de name, the name of a oommodity or service, will be included as pan of the 
listing when the Customer lhowa utisfactory evidence of authorization to do 
buaincll under the requested name. In the case of listings for 
timeltemperat\IWweathcr annouru:ement services, a generic listing will be aceepied. 
Examples which require proof of authorization are: 
Smith Avon Distributor 123 Main ............................................................... S!SS- 1234 
Jonct Buick 2914 E 23rd ........................................ 329-5864 
Any Flower Shop 710 Heather Mall ..................... 669-2121 

6.3. RESIDENCE LISTING 

6.3.1 General 

Generally,ll residence listing oonsists of a sumame, given name or dual name. and'or 
inlliala, lhe address, and the telephone numl,er. When a single name listing is 
requested by the CUJtomer, the Company may require satisfactory evidence as 1 the 
validity of the requested name. The main listing is ordinarily the name of the 
individual who subscribe& for the service, but the listing may be in the name of a 
second pany residing at the address where service is provided if 10 designated by the 
Customer. 
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SECJ'ION 6 - DIRECJ'ORY LISTINGS, Continued 

6.4. NON-PUBUSHED (PRIVATE) LISTING 

6.4.1 . General 

A. A non-published listing is not listed in either the alphabetical section of the 
Company's directory or direetory uaiatancc reeordt and will not be furnished 
upon request of a calling party. However, when a call is placed from a 
telephone number assocmatcd with a non-published listing. the name and/or 
number may be di~elosed if the called party has the necessary equi,pment for 
receiving and/or dil(!loslng incoming names and/or telqJhone numbers. 

Note I: Text is shown as new due to reissue of all Tariff Sections. No 
changes in rates or regulations were made with this filing. 

B. An incoming call to a Cust.omer with a non-published listing will be 
completed by the Comp;any only when the calling party piou:es the e:tll by 
number. The Company will not coMect a call to a non-published Customer 
on behalf of another caller when the caller docs not furnish the non-published 
number to the Company. The Company will adhere to this •ractiec 
notwithstanding any claim or emergency the calling party rna)' j>rcsent. The 
ecccptanec by the Company or the Customer's request to furnish a non· 
published telephone number docs not create any relationship or obligation, 
direct or indirect, to any person other than the Customer. 

Issued: December 9, 1998 
Juuc.d By: Tamra Jo B\ll'gwa.rdt 

Netcon Teleom, Inc. 
2494 Baysho111l Blvd., Suite 204 

Dunedin, Florida 34698 
727-738-SSSJ 

Effective Date: 



NetconTelcom, lne. 
State oC F!orlda 

P.U.C. TarifTNo. I. 
Oriainal Sheet No. 250 

SECTION 6- DIRECTORY LISTINGS, Continued 

6.4. NON-PUBUSRED (PRIVATE) LISTINGS 

6.4.1. General 

C. In the absence of gross negligence or willful misconduct, no liability for 
damaacs ari&ing from publiahing a non-published telephone number in the 
directory or disclosing aald number to any person shall attach to the: 
Company. Where a non-published listing is published in the directory, the 
Company's liability shall be limited to and Hlitficd by a refynd of my 
monthly charges which the Comp&ny may hAve made for such listing, and at 
the Customct'a request, the Company will change the non-published 
telephone number at no charge to the Customer. The Customer indemnifies 
t.nd aavcs the Company hlllllllcss against any lllld all claims for damages 
~used or claimed to have been caused, directly or indirectly, by the 
publication of a non-published listing or the diselo:.ing of said listing 
information to any person. 

D. Telephone numbers transmitted via Caller lD an: intended solely for the usc 
of the Caller lD CuJtomcr. Resale of this information is prohib ..d as 
described in Section 2.16 of this Tariff. 

E. The telephone number, name and addrcas of the Customer may be disclosed 
in connection with E911 service, whether such service ia provided by the 
Company or any other person. The Customer waives any privacy interests in 
his telephone number, name and address in connection wi th E911 service. 

F. For accountina purposes, the telephone number, name, and addteas of a 
Customer with a non-published listing will be provided to the Long Distance 
Carricr(a) which fwnlahcs the Customer long distAnce mwagc 
telecommunications &erVlcc. 

Juued: December 9, 1998 
Issued By: Tamra Jo Burgwardt 

Netcon Tclcom, Inc. 
2494 Baysbore Blvd., Suite 204 

Dunedin, Florida 34698 
727· 738-S$53 

Effective Date: 



NetconTelcom, Inc. 
State of flgdda 

P.U.C. TariffNo. I 
Oriajnal Sheet No 2S I 

SECJ'ION 6- DIR£CJ'ORY J .ISTINCS, Continued 

6.4. NON-PUBUSBED (PRJV ATE) LISTINGS 

6.4.1 . General 

G. The telephone number of the Customer will, by ncc:cuity, be associated with 
data passed to CATV companies who subscribe to subscriber v,erifkation 
aervice for lbe cxclulivc purpose of validating telephone order transactions of 
their cllentJ. 

6.4.2. Rate Application 

A. Non·publiabed listing 

I. Where charge applies 

I (a) leach 
I Monthly Rate 

SI.6S 

2. Where dwic does not apply 

I (b) I each 
I Monthly Rate 

· Service used primarily by a cerlilied bearing/JPCCCh impaired person 
• Additional service fUrnished to the aamc Customer who hu other acrvlcc llated in the directory an 
the ume name at the same addrcu. • Additional Krvice furnished to the aame CUJtomc:r who has 
service lilted in the directory in the aame name at a dlfTerent address provided lhc lilted service ia in 
the same local exchange. 
• Service to a Customer living in a hotel, hospital, retirement complex, ap811ment, boarding bouse 
or club if the CUitomcr is lilted und.cr the telephone number of the PBX, or Cmtrex Type Services 
furnished to such estabtiabmcnta. 
• Temporary service 
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SECTION 6- DIRECTORY LISTINGS, Continued 

6.5. NON-LISTED (SEMIPRIV AT£) LISTINGS 

6.5.1. General 

A. A non-lJated lilting is nol listed in ihe alphabetical section of the Company's 
dim:tory, but is maintained o.n directory assistance records and will be 
fUrnished upon the requeat of a calling patty. 

B. The ac:c:eptanee by the Company of the Customer's request to furnish a non· 
listed listing does not create my relttlonlhip or obligation, direct or indirect. 
to any penon oiher ihan the Cus1omer. 

C. ln the ~ of grosa negligence or willful misconduct, no lilllbility for 
damaiJCS arising &om publishing a non-listed telephone number in the 
directory aball attach to the Company. Where such a number is published in 
the directory, the Company's liability shall be limited to and satis.lied by a 
refund of any monthly clu.rges whlcb the Company may have made for such 
non-listed listing. The Cu11omer indemnifies and saves the Company 
harmleu aga.ins1 any andl all claims for damages caUKd or claimed to have 
been caused, dircetJy or indirectly, by the public.alion of a non-Usted listing. 

D. Telephone numbers trvwnilled via Caller ID are intended solely for the use 
of the Caller ID Cullomer. Resale of this information is prohibited u 
dcscn'bed in Section 2.16 ofthla TaritT. 

E. The telephone number, name and addrcs.s of the Customer may be disclosed 
In coMection with E911 service, whe1her such ICI'Vice is provided by the 
Company or any other periOD. The Customer waives any privacy interesls in 
his telephone number, name and addlcu in connection with E911 alti'Vic:c. 
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SECTION 6-DlllECfOR\' LISTINGS, Continued 

6.5. NON-LISTED (SEMJPRJV ATE) LISTINGS, Continued 

6.5.2. Rate Application 

A. Non-listed listing 

I. Where charie applies 

I Mon'thly Rate 

2. Where chalge does not apply 

each 
I ~~nthly Rate 

-Service used primarily by I cenified hearinglspc«:h impllired person 
• Additional service furnished to the same CUJto.mer who has other service listed in 
the directory in the aameniiJle lithe same address. 
• Addltional service furnished to the aame Customer who has service liSled in the 
di~Wtory in the aame name at a different addreu provided the listed service Is in the 
same local exchange • 
• Service to a Cllltomer Jiving In a hotel, hospital. retirement complex, apanment, 
boarding house or club if the Customer is listed under the telephone number of the 
PBX, or Centrex Type Services furnished to such establishments. 
• Temporary Service 
• Netcon Telcom Netcon Tclcom Distinctive Ring service number 
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SECTION 6- DJREC110RY LISTINGS, Continued 

6.6. ADDITIONAL LISTING 

6.6.1 . General 

A. The Customer to the lerVice assumes responsibilily for oil charges for 
additional linings associated with his lerVic:c. Listing charges date from the 
day the directory assistance ~rds arc posted. 

8 . Listing charges are automatically discontinued upon tennirunion of the 
service or upon the removal of the listing. 

6.6.2. Business Additional Usting 

A. A business additional listing may be fUrnished in other names, when in Lhc 
10le judgment of the Company the Customer's service is not being resold. 
This service is available t.o Telephone Answering Service. 

B. Rate Application 

1. Busin"' 

Monthly Rate 
(a) each SJ.20 
(b) 800 Service, each $1.20 
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SECTION 6- DIRECfORY pSTlNGS, Continued 

6.6. ADDITIONAL LISTING 

6.6.3. Residence Additional Listing 

A. A raidencc additional listing may be furnished In lhc names of relatives, 
including those by marriage, domestic employees of the Customer, or olher 
penoN residing in the Customer's home who are recogniz.cd as 1 part of the: 
Customer's domestic establishment. 

B. Rate AppUeation 

!. Residence 

each 
I Monthly Rotc 

$1.20 

6.7. MISCELLANEOUS LISTING 

6. 7 . I. Access Service Listing 

A. An interexchange carrier or a business or residence client of an interexchang~ 
carrier who rubS<!libes 10 Feature Group A foreign exchange access service 
may be furnished 1 listing at the rate specified. 

B. Rate Application 

I. Listing 

I (a) 

Issued: December 9, 1998 
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SECTION 6- DIRECTORY LISTINGS, Continued 

6.7. MISCELLANEOUS LISTING, Continued 

6.7.2. Alternate Listing 

A. An alternate listing may be provided to the Customer for the purpose of 
directing calling parties to other telephone numbers subj cct to the following 
conditions: 

1. Names of individuals are not pennitted 

2. Text may not exceed one line 
Examples: Nigh!$, Sundays, and Holidays 
lfNo Answer 
If Extension Js Not Known 

B. Rate Application 

1. Business 

each 
I Monthly Rate 

$1.20 

2. Residence 

each 
I Monlhly Rate 

$1.20 

Note J: Text ia shown u new due to reissue of all Tariff Sections. No changes in 
ratea or regulatiom were made with this filing. 
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SECTION 6-DIRECTORY LISTINGS, Continued 

6.7. MISCELLANEOUS LISTING, Continued 

6.7.3. Company and Customer Owned Telephone Service Listing 

A. Listings are not provided in connection with access line service for Cultomc:r 
Provided Public Telephone Service except when the listing will facWtate the 
operations of the Company or Cuatomm to the access line service. No 
additional listings are permitted. 

6. 7.4. Congregate Living Facility Listing 

A. A congregate liv,ng facility Jlrting is a residence additional listing 1fbmishod 
to a resident of a congregate Uving facility at rates specified in 6.6.3. 

6.7.5. Cross Reference Listing 

A. A cross refc:renc:e fitting may be fumish.od when it is necessary to refer the 
directory user to another directory listing. 

Examples: Long Lumber Co .............................. See South Lumber Co 
Regis Gary .................................... ............................ See Regu Gary 
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SECTION 6- DIRECTORY LISTINGS, Cominued 

6.7. MISCELLANEOUS LISTING, Continued 

6. 7 .5. Cross Refemlee Lilting. Continued 

B. Rate Application 

I . Business 

each 
I Monthly Rate 

Sl.20 

2. Residence 

I (a) each 
I Monthly Rate 

$1.20 

6.7.6. Dual Name Listing 

A. A dual name listing may be fumi&hed to a business or a residence Customer 
as a main liallng subjcc:t to the following: 
• an Individual subscribing to business service when it is a personal name 
listina and the person Ia also known by a niclmame 
• two indlvlduala subacribina to residence service havina the aame sw me 
and address, or an individual known by more than one name 

Examples: Smith J H (Johnny) CPA 123 Main ................... 123-4567 
O'Neal John &. Mit)' 200 Elm Av .......................................... 423·1 012 
Morris George Mrs (Joan) !01 A&h Dr .................................... 422-4523 

B. A dual name liating may also be furnished as an additional listing at the 
Customer's requcat at the appropriau: addltionallistlna rate. 
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SECTION 6 - DIRECTORY LISTINGS, Continued 

6.7. MISCELLANEOUS USTJNG. Continued 

6. 7. 7. Emergency Service Lining (E911, 8911 , and SAL!) 

A. A 911 telephone number listing must be listed along with a non-cmc::rgency 
telephone number for emergency agencies. No charge !!pplics for eilher 
Ust.ing. 

B. Rate Applicatil)n 

I . Where charge does not apply 

I Monthly Rate 
S·-

6. 7.8. Foreign LiSiing 

A. A listing in the alphabetical section of Company directories outside the 
Customer's !OQ,al exchange may be furnished. The listing is subject to the 
rules and regulations applicable to the published directory in which thP listing 
is to appear. 

B. Rate Application 

1. Foreign listing 

(a) 
(b) 

luucd: December9. 1998 
IAucd By: 

Monthly Rate 
Busineu, each $1.20 
Residcnu, each $1.20 

Tam.ra Jo Burgwardt 
Netcon Telcom. Inc. 

2494 Ba)'lhore Blvd., Sulte 204 
Dunedin, Florida 34698 

m -738-SSSJ 

Effective Date: 
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SECTION 6 - DIRECTORY LISTINGS, Continued 

6.7. MISCELLANEOUS LISTING, Continued 

6. 7.8. Foreign Listing. Continued 

B. Rate Application, Continued 

2. Foreign cross reference listlng. 

Monthly Rate 
(a) Business, each $1 .20 
(b) Residence, each $1.20 

3. Foreign alternate listing 

Monthly Rate 
(a) Business, each $1.20 
(b) Reaidenee, each $1.20 

4. Foreign special text. 

Monthly Rate 
(a) Business, caeb Sl.20 
(b) Raidmee, e~eh $1.20 

Noce I : Text is ahown u new doe lo reissue of all Tariff Seetions. No 
changes In rates or regulations were made with this filing. 

issued: Deeember9, 1998 
Issued By: Tamra Jo ButgWil'dt 

Netcon Tclcom,lnc. 
2A94 Bay&bore Blvd., Suite 204 

Dunedin, Florida 34698 
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E.ffeetivn Date: 
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SECT10N 6 - DIRECTORY LISTINGS, Continued 

6.7. MISCELLANEOUS LlSTJNG, Continued 

6.7.8. Foreign Liltin& Continued 

C. WbcD in the judgment of the Company, in the case of service located in an 
exehanae border area, a !foreign listina ia needed for better identification in 
order to facilitate the completion of calls .• such listing may be provided 
without cbarJc for the main listing only. 

I. Where chatse docs not apply 

I (a) 

lasucd: Dec:ember 9, 1998 
Issued By: 

I ~_onthly !Ute 

Tamra Jo Blllp'll"dt 
Netcon Tclcom, Inc. 

2494 Ba~ Blvd., Sultc 204 
Dunedin, Florida 34698 

727-738-SSSJ 

• 

Ef:Tcclivc Date: 
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SECI'ION 6 - DIRECTORY LISTINGS, Continued 

6.7. MISCELLANEOUS LISTING, Continued 

6. 7.9. Neicon Telcom Distincl.ive Ring Service Listing 

6.7.10. 

A. One listing for each Netcon Telcom Distinctive Ring 5e1Vicc number will be 
furnished on a listed or non·liSied basis at no charge to the Customer. 

B. Netcon Telcom Distinctive Ring service li&ting must be either business or 
residence u identified by the class of service. 

C. Other listinp may be provided at the rates and regulations specified in this 
Tariff. 

Special Text Listing (Business) 

A. A special text listing provides instructions for directing incoming calls afler 
hours during specific time periods o~ calling information for a specific 
service/department. 
Example: 
For The Following Zip Codes 30506 30408 30532 30533 30534 

B. A special text Hating does not include a telephone number aoc! muSI be 
followed by at least one other list.ing which docs include a telephone number. 

Issued: December 9, 1998 
Issued By: Tamra Jo Burgwardt 

Nctcon Tclcom, Inc. 

Effective Date: 
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6.7. 

6.7.10. 

6.7.11. 

SECTION 6- DIRECTORY LISTINGS, Continued 

MISCELLANEOUS LISTING. Continued 

Special Text Listing (Business), Continued 

C. RAte Appllc:atlon 

I. Busineu 

l (a) Per line 
I Monthly Rate 
suo 

OptioDAI Text Trearmc:nt Service Li1ting 

A. Where available, a CUJtomer may request to have the asaigned telephone 
number listed in lhc directory using upper case alpha characters and/or 
numeric cbll'leters in lieu of •'tllndard numeric characters. Uae of Stylist 
service lilting is not exctusive to any single CUJtomer. The Jeuers: "Q" and 
"Z" arc not available nor may the "II" or ••· symbols be used with this 
service. The digit "0" or" I" may not be used to represent the letter "0" or "I" 
respectively in the StyliJt service telephone number. The Company reserves 
the right to reject a Stylist service listing when, in its sole judgment, such 
listing is objectionable or would tend to delay or impede the use of th 
diJl!CIOry. 

B. Prior to establishing a Stylist service listing. lhe Company reserves the right 
to require. when occesaary in its sole judgment, aatisfactory evidence from 
the CUstomer that the Customer is authorized to UJC any tnlde name~ business 
name, or any other name or tam, requested by the Customer, which is 
copyriabted .or otherwise reserved. 

C. Customer reques11 for special number asaignmenll will be handled under the 
rates and rqularions described for Special Number Asaignment Charges in 
Section A4 of 'this Tari1T. 

Issued: December 9, 1998 
Issued By: Tamra Jo Burpardt 

Nctcon Tclcom,lnc. 

Effective Date: 
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6.7. 

6.7.11. 

SECI'ION 6 - DIRECTORY LISTINGS, Co.ntinued 

MISCELLANEOUS LISTING, Continued 

Stylist Service Listing, Continued 

D. Customers who request that their ex latins telephone number( a) be listed as a 
Stylist service liating wm be not incur a Special Number Assignment Charge. 

E. In the absence of gross ncglisencc or willful misconduct, no liabili!y for 
damages ariaing from publishing or not publishing a Stylist service· listins In 
the directory shall attach to the Company. The Company's liability shall be 
limited lO and aatisfied by a refund of any monthly charges which the 
Company may have made for auch listing. The Cwomer indemmifies and 
saves the Company harmless against any and all claims Cor damages cwscd 
or claimed to have been caused, directly or indirccdy, by the publication or 
omission of a Stylist service listing. 

F. The rates Cor Stylist service listings as followa are in addition to any 
applicable special number assignment charges or any other appropriate listing 
charse. 

I. Rate Application 

Monthly Rate 
(a) Business. each S3.SO 
(b) Rcsidcn~:e. each $2.50 

Issued: December 9, 1998 
Issued By: Tamra Jo Burpardt 

Netcon Telcom,lnc. 

Effective Date: 

2494 Bayahore Blvd., Suite 204 
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6.7. 

6.7.12. 

6 .7.13. 

6.7. 14. 

SECTION 6-DIRECTORY LISTINGS, Continued 

MlSCELLANEOUS LISTING. Continued 

Titles and SuJTtXes 

A. A Iitle of address that precedes a name. such Mrs., Rev .. Dr .• or Capt .. may 
be included in a midenee or a business personal name liating. 

B. A professional designation(s) or educationai degrcc(a), such as MD, CPA. 
CR.EA, or JP, is a suffix which may be included at the end of a buslness 
personal name listing. 

C. Notation of lineal descent, such u ; Jr., Sr., and Ill , may be included in n 
residence or uslnw pen;onal name liSting as a sufTlX. 

D A maximum of thn:e titles and/or suffixes ore allowed per each residence or 
business penonaJ name listing. 

976 Service Listing 

A. The pluue •Charges Will Apply" will be included in the 976 listing nt r.o 
ldditio.nal charge. 

N II Service Listing 

A. The phrase •CbarJes Will Apply" will be included in the Nil Service List ing 
at no additional charge. 

Issued: December 9, 1998 
Issued By: TlMl'i Jo IBUrgWudl 

Netcon Tclcom, lno. 

EfTective Date: 
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6.7. 

6.7.15. 

SEcrtON 6- DIRECTORY LISTINGS, Continued 

MISCELLANEOUS LISTING. Continued 

Designer Text Ustinp 

A. Thi.a service ia only available to residence Cuatomc:rs. 

B. One Designer Limns option per Customer listing ia allowed with the 
exception of the Designer Line option which may be subscribed to In addition 
to the olher Designer Lilting options. 

C. Desi8J'et Listing options will not appear on directory assistance records, but 
will only be reflected In the published directory. 

D. Billing will begin with the Customer's billing period following delivery of 
the directory in which the listing will appear. 

E. A secondary service ctwae applies when an order is placed to purchase one 
or m :;,e of the following listing options. 

I. Designer Bold 
A directOry listing that provides for a bolder print or heavier type of 
the Customer'& name, address and telephone number. 

2. Designer Bold Plus 

A directory listing that provides for a bolder print or heavier type of 
the Customer'• name, address and telephone number plus additional 
apace with a ruled line above and below the Customer's listing 
infonnation. 

Issued: December 9, 1998 
Issued By: Tamra Jo Burgwardt 

Netcon Telcom, Inc. 
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6.7. 

6.7.1S. 

SECTION 6- DIRECI'ORV LISTINGS, Continued 

MISCELLANEOUS LISTING. Continued 

Desisner Listinp. Continued 

E. Continued 

3. Designer Script 

A dlreaory list.ing lhat provides for the Customer's name, address, 
and telephone number to be printed in tcript, which depictJ o styhsh 
writing oflhe listlmg inronnation. 

4. Designer Script Plus 

A directory listing that provides for the Customer's name, address and 
telephone number to be printed in script, which depicts a stylish 
writing of the directory listing plus additJonalspace with II ruled line 
above and below the Customer's listing infonnation. 

Issued: December 9, 1998 
Issued By: Tamra Jo Burgwardl 

Netcon Telcom, Inc. 
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6.7. 

6.7.1:5. 

SEcrJON 6- DIRECTORY LISTINGS, Continued 

MISCELLANEOUS LISflNG, Continued 

Dcsisncr Listings, Continued 

E. Continued 

5. Designer Line Options 

Tberc are three Designer Line options. Designer Line (Standnrd), 
Bold Dcaigner Line, and Script Designer Line. Each Designer LinC' 
purchased cannot exceed one printed directory line. A maximum of 
three (3) Designer Lines may be putdwcd per directory lilting. 

Designer Line (Standard) 

An extntcxt line that provides information in addition to the standard 
liltlna information (name, address, and telephone nwnber) such as 
location, affiliations, soc:JaUc:ivic positions held, volunteer services. 
etc. It could also include siJilcments of a dcteriptive nature such as 
Interests, profession, or pmonal information. 

Designer Line Bo!d 

An extn1 line of text in bolder print or heavier type that provides 
information in addition to the &tandard listing information (name, 
address and telephone number) auch as location, affiliation$, 
sociaUclvic positions held, volunteer services, etc. It could also 
include statements of descriptive n.ature such as interests, p:rofcssion, 
or pmonal information. 

Issued: Dec:embcr9, 1998 
lssuedBy: Tamra Jo Burpardt 
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6.7. 

6.7.1 s. 

SECflON 6 - DIRECfOR\' LISTINGS, Continued 

MISCELLANEOUS LISTING, Continued 

Designer Liltings, Continued 

E. Continued 

S. Designer Line Options, Continued 

Design,!!' Line Script 

An extra line of t.ext printed in script, which depicts o stylish writ ing 
that provides information in addition to the standard listing 
information (name. addreu and telephone number) auch as location, 
affiliations. sociaVcivic politions held, volunteer services, etc. It 
could also Include statcment.s of descriptive nature such as interests, 
profession, or personal information. 

F. Rates and Chars~ 

I. Per Listing 

Monthly Rate: 
(a) Detigncr Bold sz.oo 
(b) Designer Bold Plus SJ.OO 
(c) Designer Script $2.00 
(d) Designer Script Plus $3.00 
(e) Designer Line SJ.OO 
(Standard) 
(f) Designer Line Bold $4.00 
(8) Desi&ner L.ine Script $4.00 

luued: Occember 9, 1998 
Issued By: Tamra Jo Burgwardt 

Netcon Telcom, Inc. 

E fTec:tivc Date: 
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SECJ10N 7-FOREIGN EXCB.ANGE SERVICE AND FOREIGN 
CENTRAL OFFICE SERVICE 

7.1. FOREIGN EXCHANGE SERVICE 

7 .1.1 . General Description 

A. Foreign Exchange savice is exchange service fUrnished 10 a Cust.omer from 
an exchange other than the one from Which the Customer would normally be 
served, allowing Customcn to have local presence and two-way 
communications in an exchange dj(fem~t from their own. 

B. The service it provitiomed via dedicated facilities from the Customer's 
pmnites to the foreign office, or when: appropriate, from a CENTREX type 
service arrangement to the foreign office. Except when: provided otherwise 
In thls Tariff, this service is subject to outward minutes of use (originated by 
the Customer) local usage charges. 

C. Foreign Ex.cbangc service is provided u a voice grade service a:nd is not 
repraented u suitable for satisfactory trarwnluion of data. Transmission 
characteristics may vary depending on the distance and routing required to 
originate or compl~e the switched portion of the call at the open (dial·tone) 
end. 

Issued: Oec:ember 9, 1998 
luued By: TIIIUI Jo Burgwardt 

Netcon Telcom, Inc. 
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SECTION 7- FOREIGN EXCHANGE SERVJCE AND FOREIGN 
CENTRAL OFPICE SERVICE, Continued 

7.1. FOREIGN EXCHANGE SERVICE, Continued 

7. 1.2. Definitions 

Certain terms used generally lhroushoutlbis Tariff arc defined as follows: 

Closed End: 

The term "Cio~ End'' denotes lbc dedicated portion, (rom !he Customer's premiaes 
to !he dial-tone office, of the Foreign Exchange service. 

Home Wtre Center: 

The term "Home Wire Centct" denotes !he wire center from which a Customer or 
aulhori:ted user would normally be aerved for local exchange service. 

Open End: 

The term "Open End" denotes the dial-tone end of the Foreign Exchange ae.-.·;r.e 
which is located in the foreign exchange and where network switching of cads 
occws. 

Issued: December 9, 1998 
Issued By: Tamra Jo Burawanh 
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SECTION 7- FOREIGN EXCHANGE SERVICE AND FOREIGN 
CENTRAL OmCE SERVICE. Continued 

7.1. FOREIGN EXCHANGE SERVICE, Continued 

7.1.3. Regulations 

A. Foreisn Exchange service may only be provided where all fac:l: ;:ics and 
serving pointa arc located in the same LATA. 

B. This service may be fi.uniabed on a link (partial cbiiJlllel) basis whm 
connected to Netcon Telcom Link channel scrvi~, and/or similar scrviees; 
exchlngc acccs.s and usage charges as K1 fonh in 7.1.6 following will apply 
regan!lcss of any aubstitution.s with respect to the loctl channel and/or 
interoffice channel sctVIc:e. 

C. Other serviccs, equipment or fac:ilitics used in coMection witlil Foreign 
Exchange service, except as otherwise indicated in this Tariff, are fumi&hed 
subject to the rates and regulations applying in the exchange in which the 
foreisn office is located. 

D. Forcisn Exctwlge aervic.c is furnished aubject to the same restrictions, as . 
the us.c of the service by other than the Customer and his reprcsenutivcs, as 
apply in coMcction with other claues of service. 

E. Customers to Foreign Eltoehange service arc not required to subscribe to other 
aervicc in the exchlnae from which they would normally be acrved. 

F. When service is interrupted due to causes other than the negligence of the 
Customer, or to the C&ilure of facilities furnished by the Customer, a credit 
allowance will be made upon rcqucst, u appropriate. 

Issued: December 9, 1998 
lssuod By: Tamra Jo Burgwardi 
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SECTION 7-FOREIGN EXCIIANGE SERVICE AND fOREIGN 
CENTRAL OFFlCE SERVICE, Continued 

7.1. FOREIGN EXCHANGE SERVICE, Continued 

7 .1.3. Regulations, Continued 

G. This amrice is not offered in conjunction with optional extended area local 
caiUng plans. 

H. Resale of this service is not penni ned .. 

I. Foreign Exchange ICTViee may not be suspended in lieu of cancellation. 

J. The local calling area (seven-digit dialing) for Foreign Exchange Service 
provided in a particular wire center will be the same as that provided on a 
non-optional basis to Customers to Basic Local Exchange Service in that 
aame wire center, u described in Sect.ion 3. of this Tariff. This local calling 
area includes that provided in calling plans such as Extended Calling Service 
and Local CaiUng Plus. 

Issued: Dccem~9. 1998 
Issued By: Tamra Jo Burgwardt 
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SECJ'ION 7 - FOREIGN EXCHANGE SERVICE AND FOREIGN 
CENTRAL OFFICE SERVICE, Continued 

7. 1. FOREIGN FXCHANGE SERVICE. Continued 

7 .1.4. Rate Categories 

A. Service Configuration 
There are two types of service configurations which can be provide<!. These 
arc described as follows: 

I. Single-Point Service 

(a) A single-point service connects a Customer's premioes to a 
central office other than the one from which the Customer 
would normally be served. 

2. Multipoint Service 

Issued: December 9, 1998 
Issued By: 

(a) Multipoint (extension) service provides foreign office dial­
tone for more than one Customer premises. 

Tamra Jo Burswardt 
Netcon Telcom, Inc. 
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SECTION 7- FOREIGN EXCHANGE SERVICE AND FOREIGN 
CENTRAL OFFICE SERVICE, Continued 

7.1. F"OREIGN EXCHANGE SERVICE, Continued 

7.1.4. JUte Categories, Cltegories 

B. Types ofRatet and Charges. Categories 

! . Monthly Rates 

Monthly rates are recurring charges that apply each month or fraction 
th-n:of that a service is provided. For billin& purposes, each month is 
considered to have lhlny (30) days. 

2. Nonrecurring Charges 

issued: Dcccrnbcr 9' 1998 
lssued By: 

Nonrecurring Charges are one·timc charses that apply for a specific 
work activity. 

(a) Installation of Service 

The charges for the installation of aervices arc set. forth in 
7.1.6 following as nonrecutrina charges for the Local 
Channel, Interoffice Channel, Bridgina Equipment Charge, 
and Exchanae Access rate elcrne:ntl, and are in lieu of Service 
Charaes provided in Section 4. of this Tariff. Non.rccurring 
dwJcs apply for each service terminated at the Customer's 
premiJCS. When more than one of the umc t~f!C of service, 
between the ume locatlona and for the same Customer, is 
ordered and installed at the ume Limo, one local channel at 
each location is billed at the Firat Service Installed rate and tbe 
others are billed at the Additional Service Installed rate. 

Tamra Jo Burpardt 
Netcon Telcom. Inc. 

2.494 Bayshore Blvd., Suite 204 
Dune.lin, Florida 34698 

727· 73S.SSS3 

Effective Date: 
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SEcrtON 7- FOREIGN EXCHANGE SERVICE AND FOREIGN 
CENTRAL OFFICE SERVICE, Continued 

7.1. FOREIGN EXCHANGE SERVICE, Continued 

7.1.4. Rate Categories, Categories 

B. Types of Rates and Charges, Categories, Continued 

2. Nonrceuning Clurges, Continued 

Issued: December 9, I !)Yg 
Issued By: 

(b) Service Rearrangements, Continued 

I. Service reamngements arc changes to cxt~llng (installed) 
services which do not result in a change in the physical 
location of the point of termination at a Customer premises. 
Changes in the physical location of the point of tennination 
arc treated as moves and arc described and charged for 11!1 set 
fonh in C. following. The ctarsc to the Customer fol .JIC 

service rearrangement is dependent on whether the change is 
administrative only in nature or involves actual physical 
change to the service. Administrative changes will be made 
without chntge(s) to the Cust.omer. Su.ch changes require the 
continued proviJion and billing of the Foreign Exchange 
service to tho same entity (i.e., Customer remaillJ responsible 
for all outstanding indebtedness for the service). 
Administrative changes arc as follows: 

- Change of Customer name (i.e., the Customer of record does 
not change but rather the Customer of rcconl changes name). 
- Change of CUJtomcr or Customer's premises address when 
the change of address is not a result of a physical relocation of 
equipment • 
• Change in billing data (name, addreas or contact name or 
telephone number). 

Tamra Jo Burgwardt 
Netcon Telcom, Inc. 
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Dunedin, Florida 34698 

727-738-5553 

Effective Date: 



NetconTclcom, Inc:. 
State of Florida 

P.U.C. TariffNo. I 
Oriainal Sheet No 277 

SECI10N 7- FOREIGN EXCHANGE SERVICE AND FOREIGN 
CENTRAL omct SERVICE, Continued 

7.1. FOREIGN EXCHANGE SERVICE, Continued 

7. 1.4. Rate Categories, Categories, Continued 

B. Types of Rates and Charges, Categories, Continued 

2. Nonrecurring Charges, Continued 

Issued: December 9, 1998 
Issued By: 

(b) Service R<"anangcments, Continued 

I. SCJVicc rcanangcments 111c changes to existing 
(installed) 

Jl. All other service rearrangements wiU be charged for 05 

follows: 

- If the change involves the addition of other Customer 
designated prcmiJCS to an e~risting multipoint service, the 
nollltlCUiling charge for the looll channeJ rate element will 
apply. The charges will apply only for the location(•) that is 
bclnglddcd. 
- For all other changea • charge equal to a Loc:a1 Channel rate 
clement nonrecurring charge will apply. Only one such charge 
will apply per rervicc, per chango. 

m. A Line Change Charge, u act forth in Section 4. of 
this Tariff, applies to any Customer-requested change 
of telephone number. 

Tamra Jo Burgwardt 
Netcon Tclcom, Inc. 
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Dunedin, Florida 34698 

727-738-$$) 3 
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SECTION 7-FOREIGN EXCHANGE SERVICE AND FOREIGN 
CENTRAL OFFICE SERVICE, Continued 

7.1. FOREIGN EXCHANGE SERVICE, Continued 

7. 1.4. Rate Categories, Categories, Continued 

B. Types of Rates and Charges, Categories, Continued 

3. Uaage Charges 

(a) Usage charges will apply on n Customer sent·paid basis for all 
c:.alls originated by the Customer and te.rminating within the: 
local calling area of the foreign exchange:. 

Issued: Decembcr9, 1998 
luuedBy: Tamra Jo Burawardt 

Netcon Teloom, Inc. 
1494 Bayabore Blvd., Suite 204 

Dunedin, Florida 34698 
727-i38-.S.S.S3 

Effective Date:: 



NetconTelcom, lnc. 
State; of florida 

P.U.C. TariiTNo. I 
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SECTION 7 - FOREIGN EXCHANGE SERVICE AND FOREIGN 
CENTRAL OFFICE SERVICE, Continued 

7.1. FOREIGN EXCHANGE SERVICE, Continued 

7.1.4. Rate Categories, Cateaories, Continued 

C. Movea, Continued 

I. A move involves a change in the ph)'lical location within the 
Cuatomc:(s serving wire center. of one of the followina: 

(a) The point of interface at the CuJtomc:ts premisu. 

(b) The Customer's premises. 

2. The charges for t.he move are dependent on whether the move is to a 
new location within the same build1ng or to a di!Tcrent building. 

Jssued: December 9, 1998 
lasued By: 

(a) Moves Within the Same Building 

When the move is to 8 new location within the same building, 
the charge for the move will be an amount equal to one-half 
the nonrccwring charge for the local channel. 

(b) To a Di!Terent Building 

The nonrecurrina charge for the local clwlncl will apply for 
moves to 8 di!Tcrent bu.ilding. 

Tllml8 Jo Burgwardt 
Netcon Tclcom, lnc. 

2-494 Bayahorc Blvd., Suite 204 
Dunedin, Florida 34698 

727-738-SSSJ 

Effective Date: 
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SECTION 7- FOREIGN EXCHANGE SERVICE AND FOREIGN 
CENTRAL omc£ SERVICE. Continued 

7.1. FOREIGN EXCHANGE SERVICE, Continued 

7.1.4. Rate Categories, Categories, Continued 

D. Basie Rate Element~ 

Foreign Excbanae Service normally includealhe following rate elements: 
• Primary Local Channel 
• lnteroMce Ch.anncJ 
• Exchange Access 
• Usage Charges 
Where appTOpriate. the following me elements also apply: 
·Secondary Local Channel(s) 
• Bridging Equipment 

There are services, however, for which one or more of these funetions are 
provided pur~uant to other sections of this Tariff, with individuwl Foreign 
Exchange rate elcmenta referenced i.n those wilTs. Foreign Exchange rate 
elements are u follo\YI: 

I . Local Channel 

l.ss11ed: December 9, 199g 
Issued By: 

(a) The primary local channel provides for a communications path 
between a Customer premises and the home wire center of that 
premises. One local channel applies per channel termination. 

(b) Where multipoint service is provided, the &eCOndary local 
channel provides a communications path between an 
lddlrional ~Customer premises and the home wire center of that 
premises. 

Tarnra Jo ButgWifdt 
Netcon Telcom, Inc. 

2494 Baysbore Blvd., Suite 204 
Ouned.in. Florida 34698 

727-738-SS$3 

Bffecti vc: Date: 
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SECflON 7- FOREIGN EXCHANGE SERVICE AND FOREIGN 
CENTRAL omCE SERVICE, Continued 

7.1. FOREIGN EXCHANGE SERVICE, Continued 

7.1.4. Rate Categories, Categories, Continued 

D. Buic: Rate Elements, Continued 

2. Interoffice Channel 

Issued: December9, 1998 
Issued By: 

(a) This rate clement provides for the transmission facilities 
between the home wire center of the primary loca.l channel 
and the foreign office, and where applicable, beiWcen the 
home wire center of a sec:ondaty loc:a.l channel and the office: 
in which the extension is bridged. Interoffice mileage: is 
portrayed in mileage bands. A fixed rate and a rate· per mile 
applies to cad! such channel and band. 

(b) The mileage to be used to determine the monthly rate for this 
rate element is calculated on airline distance: as follows, 
regardless of how the service is physicaUy routed; 

I. For the primary leg • between the Customer's serving wire 
c:cntcr 111d the foreign office. 

U. For the secondary leg • between the serving wire center of the: 
sec:ondaty local channel and the wire center in which the 
cxten~ion is 1-tridgc:d. 

T 11TU11 J o Burgward I 
Neteon Tclcom. Inc. 

2494 Bayshore Blvd., Suite 204 
Dunedin, Florida 34698 

727-738-SSSJ 

ECTcc:tive Date:: 
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SECTION 7- FOREIGN EXCHANGE SERVICE AND FOREIGN 
CENTRAL OFFICE SERVICE, Continued 

7.1. FOREIGN EXCHANGE SERVICE, Continued 

7. 1.4. Rate Categories, Categories, Continued 

D. Basic Rate Elements, Continued 

2. Interoffice Channel, Continued 

(c) The V & H coordinates method is used to detenninc mileage 
in accordance with the follu.ving: 

1. Obtain the "V" and "H" coordinates for each wire center, as 
listed in lhc National Exchange Carrier Association TurifT 
F.C.C. No. 4. 

D. Obtain the difTerence between lhe "V" coordinates of the two 
wire centers. Obtain the difference between the "H" 
coordinates. (The difference is always obtained by subtracting 
the smaiiCII' coordio.at<. from the larger cNrdinate,) 

111. Square eac.h difference obtained in (2) preceding. 

Note 2: Foreign Exchange sc:rvJcc is normally provided on a single point basis; 
however, where facilities penni·t, multipoint service may be provided within the 
same LATA. Locations coMccted may be two or more Customer designated 
premises. This service requires desisn considerations and equipment different from 
the multipoint service described in the Private Line Service Tariff, and is not to be 
considered as a similar service. 

Issued: December 9, I 998 
luucd By: Tamt8 Jo Burgwardt 

Nc:tcon Tcloom, tnc. 
2-494 Bayahorc Blvd., Suite 204 

Dunedin., !?lorida 34698 
727·738-SSSJ 

Effective Date: 
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SECTION 7- FOREIGN EXCEIANGE SERVICE AND FOREIGN 
CENTRAL OFFICE SERVICE, Continued 

7.1. FOREIGN EXCHANGE SERVICE, Continued 

1.1.4. Rate Categories. Categoritl, Continued 

D. Basic Rate Elements, Continued 

2. Interoffice Channel, Continued 

Issued: December 9, 1998 
Issued By: 

(c) The V & H coordinattl method is used to dctennine mileage 
in accordan.ce with the following: Continued 

JV. Add the squares of the "V" difference and the "H" difference 
obtained in (3) preceding. 

V. Divide the sum or the squares obtained in (4) preceding by I 0. 

VI. Obtain the· square root of the result obtained in (S) prec,.rfing. 
This is the rate distance in miles. (Fractional mi'les .Jeing 
considered as full miles.) 
EXAMPLE: The rate distance is required between Wire 
Center One and Wire Center Two. 

v 
Wire Center One 7260 
Wire Center Two 7364 
Differenu 104 
Squared 10,816 + 47,524 
S8,3-40 divided by I 0 - S,834 .. 100t ofSB34 • 76.38 - 77 Airline miles 

T~mn~ Jo Burgwardt 
Netcoo Tekom, Inc. 

24S4 Baysborc Blvd., Suite 204 
Dunedin. Florida 34698 

121·138-SSS3 

H 
2083 
186!5 
218 
• S8,340 

Effective Date: 
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SECTION 7- FOREIGN EXCHANGE SERVICE AND FOREIGN 
CENTRAL OFFICE SERVICE, Continued 

7.1. FOREIGN EXCHANGE SERVJCE, Continued 

7.1.4. Rate Categories, Categories, Conlinued 

D. Buio Rate Elements, Continued 

3. Bridsing Equipment Chqe 

(a) ThiJ rate element provides for multipoint bridging for each 
bridaed aecondary local channel. 

4. Exchange Ac:eess 

(a) This nue clement provides dial tone at the foreign office. 
Usage charges also apply as described in S. following,. 

S. Foreign Exchange Usage Charges 

Issued: Dcc:ember 9, I 998 
Issued By: 

(a) This rate element provides lraflic: SCTI5itivc switching for all 
c:alls originated by the Customer and terminating within th 
loc:al c:alling area or the foreign exchange. 

Tamra Jo Burgwan1t 
Ne!Qon Tclcom, Inc. 

2494 Bayahore Blvd., Suite 204 
Dunedin. Florida 34698 

727-738-SSSl 

Effective Date: 
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SECTION 7- FOREIGN EXCHANGE SERVICE AND FOREIGN 
CENTRAL OFFICE SERVICP., Continued 

7.1. FOREIGN EXCHANGE SERVICE, Continued 

7.1.4. Rate Catcgori"· Categoric:a, Continued 

E. Method of Applylna Ra1.e1 

I. The charges for Foreign Exchange acrvice arc as follows: 

Jssuw: December 9, 1998 
Issued By: 

(a) Rates and charges for the open end of the service include 
exchange IICCCIS and UJage u aet forth in 7.1.6 following. 

(b) Rates !ltld cbarJea fo.r the closed end of the service include 
local clwulel(a}, Interoffice mileage and. whCTC appropriate, 
bridging cbalgea u aet forth in 7.1.6 following. 

(e) Wllerc bridgina of an extenslon(a), whether because of 
t.cchnieal UmiiAI.iol\S or the locations of the involved Customer 
prc:miscs, requin:s the use of an interoffice channel ot'-er than 
the one associated with the primary local channel, each such 
additional interoffice channel will be rated separately. 

Tamra Jo Burpanit 
Netcon Tcleom, Inc. 

2494 Bayshorc Blvd., Suite 204 
Dwledin, Florida l4698 

727-138-SSS3 

Effective Date: 
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SECTION 7- FOREIGN EXCHANGE SERVICE AND FOREIGN 
CENTRAL OFFICE SERVIC£, Continued 

7.1. FOREIGN EXCHANGE SERVICE, Continued 

7 . l .S. BiJUns of Foreign Exchanse Service Provided by Multiple Companies 

A. Each company wiU bill for the portion of the service provided by their 
respective tarifTbued on their resulalioos. rates and charges as appropriate. 

B. The c:barges billed by each company for the interoffice channel between 
exchange telephone company central offices are determined as follows: 

I. The total mileage for the service is computed using the V &.H 
coordinatel act fo:rth in the National Exchange Carrier Association, 
Inc., Tariff F.C.C. No. 4 (NECA No. 4). 

2. A blllina factor is determined from the NECA No. 4 tariff. This factor 
reprcsenta the percentage of the distance between exchange telephone 
company central offices that will be billed by each company. The 
billina factor l.a m.ultiplied by the total charae for all of the miles to 
determine the amount to be billed by the Company. 

3. For the fixed rccurrlns rate clement and the nonrccurrin,g c:n •• gc: 
wociated with lh~ int~rom~ ~hlnnel betw~n ~<;h!!l!gc tclephono 
company central offices, fifty (SO) percent of eac:h company's rate will 
apply for each end of the Interoffice channel provided. If the company 
does not bill for either end of the interoffice channel, then the fixed 
reeurrinJ charge 111d nonrecurring charge aball not apply. 

Issued: December 9, 1998 
issued By: Tamra Jo Burgwardt 

Nescon Telcom, Inc:. 
24~ Ba)'lhoft Blvd., Suite 204 

Dunedin, Florida 34698 
727-738·5$$3 

Effective Date: 
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SECTION 7- FOREIGN EXCHANGE SERVICE AND FOREIGN 
CENTRAL omcE SERVICE, Continued 

7.1. FOREIGN EXCHANGE SERVICE, Continued 

7 .1.6. Rates and Char&es 

A. Basic Rate Elements 

I. Local Channel 

Monthly Rate Fir&t Additional 
(a) Primary $21.15 $435.00 $149.00 
(b) Secondary $21.15 $435.00 $149.00 

2. Interoffice Ch&Mel 

fixed Moruhly Rate Monlhly Charge Per NonrccWTing Charge 
Mile 

(a) I tbru 8 miles Sl8.SO $1.65 
(b) 9 thru 25 m.lles $28.50 $1.60 
(c) Over 2S miles $28.50 SI.S5 

3. Bridging Equipment Cluu'ge 

Nonrccuning Charge 
(a) Per Local Channel bridged $30.00 

4. Exchange Acccu 

Nonrecurring Charge 
(a) Per line $19.50 

Issued: December 9, 1998 
Issued By: Tamra Jo Burgwardt 

Netcon Teleom, Inc. 
2.494 Bay~hore Blvd, Suite 204 

Dunedin, Florida 34698 
717-738·5553 

Per Channel 
$85.00 
$85.00 
$85.00 

Monthly Rate 
$8.00 

Monthly Rate 
$45.00 

EfTecti ve .Date: 

-

l 
I 
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SECTION 7- FOREIGN EXCHANGE SERVICE AND FOREIGN 
CENTRAL OFFICE SERVICE, Continued 

7.1. FOREIGN EXCHANGE SERVICE, Continued 

7. 1.6. Rates and Charges 

A. Basir Rate Elemcn!J 

5. Local Channel 

Issued: December 9, 1998 
Issued By: 

(a) Buic Local Calling Area Usage 

I. Per originating minute of usc or fraction thereof 

Initial Minute I Each Additional Minute I 
(i) Each 511.1 5 I 5435.00 I 

(b) Other Local Usage Rate Service Charges 

J. Where non-optional Local Exception Service rnte.s ore 
applicable fer. buic local exchange service Customers, these 
rates arc al:lo applicable for similar "local" calls placed via the 
Foreign Exchange service. Examples or such services arc: 
Extended Calling Service as deacribcd in 3.8 or thiG Tariff, 
and Local Calling Plus as described in 3.8 ofthl1 Tariff. 

(c) No discounts, caps or allowances apply to these usage 
charges. 

T amra Jo BUI"p'AA'di 
Netcon 'felcom, Inc. 

2494 Bayaho~ Blvd., Suite 204 
Dunedin, Florida 34698 

72.7-738-5553 

Effective Date: 
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SECJ10N 7- FOREIGN EXCHANGE SERVICE AND FOREIGN 
CENTRAL OFFICE SERVICE, Continued 

7.1. FOREIGN CENTRAL OFFICi£ SERVICE 

7 .2.1. General Description 

A. Foreign Cen!ral Office service is an exchange service furnished •o a 
Customer in a multi-office exchange from a central office other tha.n the one 
from which the Customer would normally be served. 

7.2.2. Regulations 

A. Foreign Central Office service is offered in connection with Individual Line 
Main Station service, PBX service and CENTREX type service. 

B. Other services, equipment or facilities used in COMettion with Foreign 
Central Office service, except as otherwise indicated ir: this Tariff, arc 
furnished IUbject to the ntcs and regulations applying in the fordgn office 
from which the Customer is served. 

C. The rules and regulations for interrupti'ln of service as shown in the Pr'·•ate 
Line Service Tarl£rwill apply. 

lasucd: December 9, 1998 
Issued By: Tamra Jo Burgwardt 

Ne1eon Telcom, loc. 
2-494 Bayshore Blvd., Suite 204 

Dunedin, Floridt 34698 
727-738-SSS3 

Effective Date: 
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SECTION 7- FOREIGN EXCHANGE SERVICE AND FOREIGN 
CENTRAL OFFICE SERVICE, Continued 

7.2. FOREIGN CENTRAL OFFICE SERVICE, Continued 

D. Alternate routing of thi.s aervic:e may be provided on a direct serve basis to 
the Custom~·s premises from the requested foreign office on an U\dividual 
case buis as specified in Scetion S. of this Tariff, subjcet to llle following 
conditions: 

I. The Cuatomer must maintain a minimum of lifiy (SO) percent of the 
trunblllnes from the central office from which aervicc would 
oonnally be fumiabcd. 

2. The monthly nue for the clw of service desired will be based on lllc 
ntes applicable for lllc foreign office, but will be no less. than llle 
ntes for that semc:e out of the Customct's normal home wire cent~. 
AddhionaUy, rates and charges as rpecilicd in Scetion S. ofllhis TorifT 
will apply on an individual case basis. 

Issued: Dceembcr9, 1998 
Issued By: Tlmri Jo Bili'f\\'mll 

Nctcon Telcom. Inc. 
2494 Br)'lhore Blvd .. Suite 204 

Dunedin, Fl.orida 34698 
727·738-SSS3 

EITcctivct Date: 
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SEcriON 7- FOREIGN EXCHANGE SERVICE AND FOREIGN 
CENTRAL OFFICE SERVICE, Continued 

7.2. FOREIGN C£NTRAL OFFICE SERVICE, Continued 

7.2.3. Rate Categories 

A. Types of Rates and Charges 

The two types of rates and charges are monthly rates and nonrecurring 
charges and are described! as follows: 

I. Monthly Rates 

Monthly ratcs are recurring charges that apply euch month or friCtion 
thereof that a service is provided. For billing purposes. each month is 
considered to have thirty (30) days. 

2. Nonrecurring Charges 

luuccl: December 9, 1998 
luuccl By: 

Nonrecurring charges are one-time chargcs that apply for a specific 
work activity. 

(a) lnltallalio.n of Service 

The nolli'C¢urring charges for the installation of servi~ are set 
forth in 7 .2.4 following as nonrecurring c.hargcs for the 
interoffice channel rate element. Service CoMoetion charges 
u specified in Section 4. for the exchange service desired are 
a.lso appllcablc. 

Tamra Jo Burgwardt 
Netcon Telcom, Inc. 

2<494 Baysborle Blvd., Suite 204 
Dunedin. Florida 34698 

727-738-SSSJ 

Effective Date: 
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SECTION 7- FOREIGN EXCHANGE SERVICE AND FOREIGN 
CENTRAL OmCE SERVICE, Continued 

7.1. FOREIGN CENTRAL omet: SERVICE, Continued 

7.2.3.. Rate Catcgorica, Continued 

A. Types of Rates and Charges, Continued 

2. Nonreeuning Charges, Condnued 

Issued: Dc:ecmbcr 9, 1998 
IJsuocl By: 

(b) Rc:amngemcnts, Moves and Changes 

Service charges for rc:amngemcnt, move or change of service, 
as specified in Scction 4. for the exchange &crVice desired, are 
also 1pplieable. 

The rate for Foreign Central Office service is the mo:nthly rate 
for the class of &crVice desired, plus interoffice chan:nel 
mileage charges as shown in 7.2.4 followina, for the airline: 
distance between the central office from which the Customer 
would nonnally be served and the foreign central office. 

Tamra Jo Burgwanit 
Nctcon l'clcom, Inc. 

2-494 Bayaboro Blvd., Suite 204 
Dunedin, florida 34698 

721-138-SS$3 

EJf'ective Date: 
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SEcrJON 7- FOREIGN EXCHANGE SERVICE AND FOREIGN 
CENTilAL OmCE SERVICE. Continued 

7.1. FOREIGN CENTilAL omCE SERVICE, Continued 

7.2.3 Rate Categories, Continued 

B. Rate Elemcms 

1. Interoffice Channel 

lasued: December 9, 1998 
Issued By: 

(a) This rate element provid.es for the ll'll:nSmission facilities 
between the Customer's home wire center and the foreign 
office. 

(b) Interoffice channel mileage is portrayed L'll mileage b1111ds. A 
flxed rate and rate per mile applies to each band. 

(c) The mileage to be UJed to determine the montbJy rate for the 
interoffice channel Ia calculated on airline dist.ancc as 
deacribcd in 7.1.4.D. preceding, regardless of how the service 
Is physically routed. 

Note 1: Text isabown as new due to reissue of all Tariff Sections. No 
tblngea illRl~ or ~gulltiQ!ll were ml4c with this fi!ing. 

Note 2: Not applicable to stations terminating In a CENTREX type 
service arrangement at a foreign exchange. 

Ta.mra Jo Burgwardt 
Netcon Tclcom, tnc. 

2194 Baysbore Blvd., Suite 204 
Dunedin, Florida 34698 

727-738-SSSJ 

Effective Date: 



NetconTelcom, lnc. 
State of florida 

P.U.C. TarifTNo. I 
Ori gina! Shce1 No. 224 

SECTION 7- FOREIGN E.XCIIANGE SERVICE AND FOREIGN 
CENTRAL OFFICE SERVICE, Continued 

1.2. FOREIGN CENTRAL OFFICE SERVICE, Continued 

7.2.4. Rates and Charges 

A. Interoffice Channel 

I. Per Channel 

Fixed Monthly Monthly Charge Nonrecurring 
Charge Per Mile Charge Per 

Channel 
{a) I thru 8 miles $28.50 $1.65 sss.oo 
{b) 9 thru 25 miles S28.SO Sl.65 $85.00 
{c) Over 25 miles S28.50 SI.S5 $85.00 

7.3. INTERIM FOREIGN EXCHANGE SERVICE 

7 .3.1. R<egulations 

A. Interim Foreign Exchange Service is exchange service furnished to a 
CUJtomer location not in any exchange. The serving exchange will '>e 

selected by the telephone company in caoh instance. 

B. Interim Foreign Bxchange Service is ofTercd in COMection with individual 
line service, and PBX service. 

C. Other services, equipment or facilities UICd in connection with lnt.erim 
Foreign Exchanae Service, except u othCfWiac indicated in this TarifT, are 
furnished IUbject to the rates and regulatiOIIJ applying in the exchange from 
which the service is furnished. 

lnued: December 9, 1998 
IJsucd By: T111111 Jo Burpitdt 

Nctcon Telcom, Inc. 
2494 Baysborc Blvd., Suite 204 

Dunedin, Florida 34698 
727-738-5553 

Effective Date: 
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SECTION 7- FOREIGN EXCRANGE SERVICE AND FOREIGN 
CENTRAL OFFICE SERVICE, Continued 

7.3. INTERIM FOREIGN EXCHANGE SERVICE 

7.3.1. Regulations, Continued 

D. Interim Fomsn Exchange Service is furnished subject to the same 
restrictions IS to the UJe of the service by other than the Cust.omer and his 
representatives, IS apply in connection with other cluses of ser\"ice. 

E. Interim Foreisn Exchange Service will be initially provided from, or 
subsequently changed to, whichever exchange and central office would be the 
most economical to the Company. 

F. Interim Foreign Exchange Service is not in accord with the general ptan of 
fumishing telephone serv:ice and such service is furnished only under special 
condition• where warranted by the circumstances involved and provided 
facilities are available and will function properly at the distooce involved. 

G. Standard quality of transmission levela is not usured for Interim Foreign 
Exchange Service when more than one alation per line is in use at the same 
time. 

7.3.2. Ra101 and Charges 

A. The rate for Interim Foreign Exchange Service Ia the nonrecurring and 
monthly rate for individual line aervice, or PBX trunk line applicable within 
the aervlng exchange plus a region cbat&e IS follows for service located In a 
region deaipated by the underlyina ineumben: 1?Cal exchange carrier. These 
regions are generally measured in units of one mile from the nearest 
exchanae boundaty (not necessarily the aerving exchange) and the charge per 
region is u !oUowa: 

Issued: December 9, 1998 
Issued By: Tamra Jo Burgwardt 

Netcon 1'elcom, Inc. 
~94 Bayabole Blvd., Sui to 204 

Dunedin, Florida 34698 
121· 738-SSS3 

Effective Date: 
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SECTION 7- FOREIGN EXCHANGE SERVICE AND FOREIGN 
CENTRAL OFFICE SERVICE, Continued 

7.3. INTERIM FOREIGN EXCHANGE SERVICE, Continued 

7.3.2. Rates and Charges, Continued 

(a) 

(a) 

A. Continued 

I. Regions 1-6 

I 2 3 4 s 6 
Individual Line, ~S.6S SII.2S $16.90 S22.SO 28.1S $33.75 
PBX Lines 

2. Regions 7-10 

7 8 9 10 Additional 
Regions 

Individual Line, $9.40 S4S.OO S:S6.2S $61.90 SS .6S 
PBX Lines 

B. The local service area of, and long distance rates to and from maln stations, 
acrnipublic, public or PBX systems located in an Interim Foreign Exchange 
Alu arc !be umc u rcgyi!!IIy ~ly to Jt&tiQN 19C&lcd ill the acrving 
exchange area. Charge~, if any, for message to maln stations, private branch 
exchange systems, are the established ratea for mcuages to ttatlons located in 
the acrving exchange area. 

llsuod: Dec:cmber9, 1998 
luued By: Tamra Jo IButgWardl 

Netcon Tclcom, lnc. 

Effccdvc Date: 

249<4 Bayabore Blvd., Suite 204 
Dunedin, Florida 34698 
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SECTION 7- FOREIGN EXCHANGE SERVICE AND FOREIGN 
CENTRAL OFFICE SERVICE, Continued 

Z.A. LOCAL USAGE DETAIL 

7.4.1. Oenetal 

A. Local Usaae Detail (LUD) is an option for Foreign Exchange Service 
Cuslomen wbo desire a printed lilting of local call details for calla placed to 
the basic local callina ~ and to the expanded calling area. if applicabl~. in 
addition to the usual summary billina of all dialed, sent-paid, billed local 
usage. 

B. The provlaion of LUD will coincide with the billing period(a) for the ~ 
linf!'t to receive detailed billing; i.e., the reporting of expanded call details 
will stat1 at the bcglMing of a billina period and atop at the end of a billing 
period. For exilting Cuscomers, LUD should be ordered at least five days 
prior to the biiUna date to ensure the timely stat1 or atop of dctalled reporting. 
However, if LUI;> is requested on an order which establishes service, detailed 
reporting will stat1 coincident with establishment of the service. 

C. LUD will be provided on a per IICGOUOt buis. 

D. Charges for LUD are in addition to applicable l.ocal usage charges specified 
in thia Tariff. 

7.4.2 Rates and Charges 

A. The following charge applies for LUD. 

Per monthly printed listing of call details 

I (a) Per call tiJted I Cbalac 
$.01 

B. When an order Ia iaauod solely to initiate LUD, a Secondary Service Order 
charge appllcs. Otherwise, normal service order characs apply. 

Issued: Dccembcr9, 1998 
Jasued By: Tamra Jo 811f1Wardl 

Netcon Telcom, Inc. 
l49A Bayaborc Blvd., Suite 204 

Dunedin, florida 34698 
727-738-5553 

Effective Date: 



NetconTelcom, Inc. 
State of Florida 

P.U.C. TariffNo. I 
Oriajnal Sheet No 228 

SECJ10N 8- DATA TRANSPORT SERVICE 

8.1. DERIVED DATA CHANNEL SERVICE 

8.1.1. General 

A. Derived Data Channel Semeo (DOCS) providea full-duplex uyncltronous or 
IYJIC]u'onoua data lrlnln!ission utilizing data over voice and aubrate 
multipiC'Xina technology. A derived da1a channel is provided between a 
Cuatomcl'a premisea and that Cuatomer'a serving central office. A auhrate 
multiplaed interlace is provided in the serving central offieo for 
multiplexing multiple derived data clwmels into a single interface. A 
~ facility is provided for intm:onnection or the subratc multiplexed 
interfKe to 1 Company provided data aervice or to data servicea provided by 
oth~. l 

B. The resuJationa and ratea specified herein are in addition to the applicable 
regulations and ratea specHied in other sections of this Tariff. 

C. DOCS Ia offered torlntraLATA usc only. 

8. 1.2. Regulations 

A. Explartation ofT erma 

1. Asynchronous Transmission • TtanJmission in which time intervals 
between triDSinitled charactera tillY be of unequal length but time 
interval• between bitt within a character are ftxed. Tranami11ion is 
controlled by ttart and atop elementt (bitt) at tho beginning and end 
of each character. 

2. Derived Data Camel • A da1a ehlnncl derived from 1 local exchange 
facility utiliz.IAJ 4alalvoice multiplexing (DVM) equipment. A 
derived data cbannel iJ provided between 1 Cuatomer'a premisea and 
that Cullomer'aiCI'Vins central office. 
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SECTION 8 - DATA TRANSPORT SERVICE, Continued 

8.1. DERIVED DATA CHANNEL SERVICE, Cont inued 

8. 1.2. Regulations 

A. Expltn~don of Terms 

3. DS0-8 lntm .ce - A subrate multiplexed intent« that provides a 4· 
wire DSO output signal conforming to the standard DDS (Digital Data 
S)'Siem) sipal fonnats (t.e .. 2.4 Kbps, 4.8 Kbps, or 9.6 Kbps). 

4. DSO-B Transpon Facility • Loeal accen and interoffice facilities 
utillud to inten:oMc:ct the DS0-8 interface 10 a Company provided 
data mvice or to data services provided by othm. 

S. Subrate Multiplexing • The proceas for sepanuina a 64 Kbps OSO 
signal into indi\•idual chiMe! groups of lower trmsmission speeds 
(i.e., twenty chaMc!s 11 2.4 Kbps. ten channels at 4.8 Kbps, live 
channels at 9.6 Kbps, or one channel at S6 Kbps). 

6. Synchronou1 Transmission • Transmission of datil based l'"''n 11 

timina mechanism in which data is transnuned 11 fixed mtervat •• 
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SECTION 8 - DATA TRANSPORT SERVICE, Contmued 

8.1. DERJVED DATA CHANNEL SERVICE, Continued 

8.1.2. Regulations, Continued 

B. Basis of Offering 

I. A derived data channel provides full-duplex asynchronous or 
synchronous data transmission at the speed of 2.4 Kbps over a 
compatible two-wire fl(;ility. 

2. The centtal office DVM tennination provides subrate multiplexing 
Into a standard DS0-8 interface for a group composed of a maximum 
of twenty derived data channels. 

3. The Customer's derived data channel must be associated with a oso. 
B inten.u. This association requires coordination between the 
CUJtomer of the derived data channel and the Customer of the DSO-E 
interface. 

4. DOCS can be intcrcoMected to compatible Company provided data 
services (e.g., PulscLinlc Public Pl(;ket Switching Network (PPSN) 
service) or to data services provided by others. 
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SECTION 8 - OAT A TRANSPORT SERVICE, Continued 

8.1 . DERIVED DATA CHANNEL SERVICE, Continued 

8.1.2. Regulations. Continued 

B. Basis ofOfTcring, Continued 

S. DOCS 11 provided under the following terms and eondilions. 

Juued: Dcecmbec 9, 1998 
lesued By: 

(a) The Customer will be responsible for aelccting his own 
Customer Premises Equipment (CPE). Customer provided 
tenninal equipment must be compatible with lhe Company 
provided terminating equipment atlhc cen!J'IIl offic;e. 

(b) The Cus.tomer will be respomiblc ror iniSiallation, 
maintenance and testing of CPE. 

(c) The Customer must b prepaml to ac:tivlle his ponion .... f joint 
service in a timely manner as mutually agrted wuh lhc: 
Company. 1r joint testing is requi~. each pany must be 
prepared to test on the negotiated CS.tc:. 

(d) The Company reserves the right to change: its equipment 
vendon should equipment availability, price or technological 
advantaaes malce such a change attriCiivc or necessary. 
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SECTION 8-DATA TRANSPORT SERVICE, Continued 

8.1. DERIVED DATA CHANNEL SERVICE, Continued 

8.1.2. Regu.lations, Continued 

B. Basis of Offering, Continued 

S. DOCS is provided under the following tcnns and conditions. 
Continued 

(e) The Comp.any will notify the Customer, generally n minimum 
of six months in advance, of any need to change its central 
office equipment to allow the Customer sufficient time to 
respond. m.ake any necwary changes in his equipment, and 
schedule cooperative testing for cutover if required. 

(f) Company dispatches to Customer premises caused by CPE 
trouble wim be bandied in accordance whh standard Company 
procedures:. The Comp.any does notiWUme ruponsibiliry for 
the compatibility or suitability ofCPE. 

6. DOCS h. provided subject to tl'le availability of appropriate network 
fiiCilities and equipment. 

7. The minimum service period for a derived data channel is twelve 
months. ln case service is discontinued within the minimum service 
period. a tcnnination charge is appUcable at the date service is 
tmninat.ed. This cbqe is equal to the number of months remaining 
in the service period times the monthly rate for a dcri ved data 
channel. The minimum service period for the other DOCS tariff 
clements is one month. 

8. Suspension ofaervicc by the end user ia not nllowcd. 
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SECTION 8 - DATA TRANSPORT SERVICE, Continued 

8.1. DERIVED DATA CHANNEL SERVICE, Continued 

8.1.2. RegulatiOlli. Continued 

C. Application of Rates 

I. The derived dllta channel cbo.rges provide rbe central office DVM 
terminating equipment. The Customer mU$t also subscribe to a 
compatible two-wire exchange line (e.g., businc:n exchange line, 
Centrex Type Services malo station line). This two-wire exchange: 
Une charge and its associated rates and charges arc in addition to the 
derived data channel rate~ and cho.rge~. 

2. The DS0-8 Interface charge i1 applicable for each group of a 
maximum of twenty multiplexed derived data channels. Each of rbe 
twenty channels in a DSO..B interface channel group operate~ at a bit 
rate of2.4 Kbps. 

3. The DSO..B tranJpon facility is required with eaM:h subscrip ~n to a 
DSO..B interface. This facility is available for use wirb DOCS only. 

4. NollJ'CCUTI"ing charges specified herein Include service: ordering and 
installation charges. 
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SECTION 8- DATA TRANSPORT SERVICE, Continued 

8.1. DERIVED DATA CHANNEL SERVICE, Continued 

8.1.2. Regulations, Continued 

C. Application of Rate~, Continued 

S. Derived Data Cb&Mel Service is availAble on a month-to-month basis 
or under contract plan periods of twenty-four to fony-two months and 
forty-three to sixty months. The followin3 conditions apply for the 
contract plans: 

(a) Riles under contract plans will not be inercasod by Company 
inhialive until the eontrael period expire~. Rates In eiiect at 
the lime the: service is installed and/or as of the service order 
appllco!lon date, wiJJ be applicable un!il the eontrlet expires. 
At the expiration date of the Customer's contract plan op!ion, 
the Customer may &elect a new contract option at the current 
rates or revert to current rate• on a month-to-month ba.r:~. 

(b) A termination charge is applicable a! the date of termination if 
lhe C\lstomer disc:onnccu lhe service prior to fulfilling the 
period of the eontriCt plan. The applicable charge is dependent 
on the eon.tract period subscribed !o and will be equal to the: 
number of months remainina in the eontrxt period times the 
monthly rate provided under contract 

8.1.3. Rates and Change~ 

A. Derived Data Cannel Service 

I . Derived Data Channel 

l Nonreclll1'inJt Chatac Month to Month T 24 to 42 Months 43 to 60 Months 
r (a) 1 $170.00 $17.00 I SIJ.SO $ 11.00 
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SECI'ION 8- DATA TRANSPORT SERVICE, Continued 

8.1 . DERIVED DATA CHANNEL SERVICE, Continued 

8.1.3. Rates and Clanges 

A. Derived Data Cannel Service 

I . Derived Data Channel 

Nonrecuning Charge Month to Month 
(a) 
Per Channel at $170.00 $17.00 
2.4 Kbps 

2. DS0-8 Interface 

Nonrecurring Month to Month 
Charge 

(a) 
Per group of $90.00 $70.00 
twenty channels 
at 2.4 Kbps each 

~. DSO-.B Trwpon f~llity 

Nonrecurring I Month lO Month 
Charge 

(a} $115.00 $70.00 
Per group of 
twenty channels 
at 2.4 Kbps eacll 
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SECJ'ION 8- DATA TRANSPORT SERVICE. Continued 

8.1 . DERJVED DATA CHANNEL SERVICE. Continued 

8.1.3. Rates and Changes 

B. Move Clwaes 

I. Moves 

Issued: December 9, 1998 
ISJued By: 

(a) A move involveaa change in the: physical location of one of 
the following: 

I. The: point of interface at the: Customer pmni&eS. 

II. The CuatomeT's premises. 

(b) The charges for the move: are dependent on whether the move 
Is to a new location within the: same building or to a din"erc:nt 
building. 

I. Moves Within the: Same Buildmg 

When the move is to a new location within the same 
bulldins. the cbqe for the move will be an amount 
equal to o.nc-half the nonrccurri ng cbargc: for the 
affected service termination at the Customer's 
preml~~e~. 

11. To a Different Building 

Moves to a different building wiiJ be treated as a 
discontinuance and IWt of service and all associated 
IIOIIniCUirini dwges will apply. However, DOCS will 
be provided at the new location subject to the 
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availability of appropriate nctworlc facilitieslcquipmcnt 
and subject to meeting DOCS technical specifications. 
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SECI10 N 8-DATA TRANSPORT SERVICE, Continued 

8.2. DATA TRANSPORT ACCESS CHANNEL SERVICE 

8.2.1. General 

A. Data Transport Aoccu Channel Service provides the data channel facilities 
betWeen a Customer's premises and a centra.! office or between two central 
offices for 1CCeS$ to Company provided central office data switched services 
or to other Compositb Data Services, or Cor connection to other ComJ»ny 
provided channel services. These service~ may also be utiliz.ed between two 
Composite Data Services. 

B. The regulationJ and rates specified herein are in addition to the llipplicable 
regulations and rates specified in other sections of thiJ and other tariiffs of the 
Company. 

C. Channel services provided under the provisions of this Tariff section arc: 
offered Cor intraLA T A usc only and may not be used in connection with 
Switched Access Service offered under the AcceJs Services Tariff. 

8.2.2. Regulations 

A. Explanation of Terms 

I . Analog - Transmiuion employing variable and continuous 
waveforms to represent information values, where interpretation by 
the receiver is a:t estimated approximation (quantization) of the 
encoded value. 

2. Digital - Referring to communication• procedurra, techniques and 
equipment when: information i1 c::ncoded u either a binary "I" or •·o•; 
the reprcsmtatiQn of information in diacrete binary form. 
diacontinUOUJ in rtime, u opposed to the analog rt,li"CCCDtation of 
information in variable, but continuous, waveforms. 
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SECTJON 8 - DATA TRANSPORT SERVICE, Continued 

8.2. DATA TRANSPORT ACCESS CHANNEL SERVICE, Continued 

8.2.2. Regulations, Continued 

A. Explanation of Terms, Continued 

3. Principal Central Office - ls the central office through which digital 
access channels are routed and where access is provided to such lines 
and associated equipment for letting purposes. 

4. Terminating Central Office - The central office or wire center where a 
Data Transpon Access Channel terminates in order to coMcct to a 
Company provided central office switched data service or data 
transpon service, or to access another compatible Darn Transpon 
Access Channel or other compatible channel services offered in this 
and other tariffs ofthe Company. 

B. Basis of Offering 

1. Data Transpon Access Channels arc provided for analog voice-grade 
or digital data transmission and arc intended to be utilized with 
Company central office data switched services, other Company 
provided channel services or with Composite Data Services provided 
by others. 

2. The basic access channel charge includes the access faci1hy only. 

Issued: December 9, 1998 
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Data Terminating Equipment (DTE) may be required at the 
Custom~• premises and/or terminating central office depending on 
the type of urvice associated with the channel. 
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SECTJON 8 - DATA TRANSPORT SERVICE, Continued 

8.2. DATA TRANSPORT ACCESS CHANNEL SERVICE, Continued 

8.2.2. Regu!&tions, Continued 

B. Basis ofOITcrlng. Continued 

3. A data aet tcnnination is provided 11 the eenl11.1 office. Central office 
data sets will be provided under the followin& tcmu and concfitions. 

J"ued: December 9, 1998 
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(a} The Company will provide the Customer with details of the 
type and manufacturer of eenl11.1 office data set equipment 10 

be used in each application. 

(b) The Customer will be responsible for selecting his 0\\11 

Customer Premises Equipment (CPE). Customer provided 
tcnninal equipment must be compatible with the Company 
provided data set at the c:entraJ office. When used with Public 
Packet Switched Networic (PPSN} service. the equipment 
must comply with the requirementa set forth by the 
Company's terminating equipment. 

(c) The Company will limit ill selection of central office 
equivmenl to avoid operational and administrative dafficuhi~ 
usoc:lated with a multi-vendor central office cnvirorunent. 

(d) The Company reserves the right 10 change its equipment 
vendon ahould equipment availability, price or technological 
ldvantaaes malce such a chanae altrld ivc or necessary. 
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SECTION 8 - DATA TRANSPORT SERVICE, Continued 

8.1. DATA TRANSPORT ACCESS CHANNEL SERVICE, Continued 

8.2.2. Regulations, Continued 

B. Buis or Oll"ering, Continued 

3. Continued 

(e) The Company will notify the Customer, generally a minimum 
or six months in advance, of any need to change ill central 
office equipment to allow the Customer auffieient time to 
respond. malce any necessary changes in his equipment and 
JChcdule coopmative testing for cutover if required. 

(f) The Customer will be responsible for inslllllation, 
maintenance and testing or Customer provided terminal 
equipment 

(g) The Customer must be prepared to activate his portion of joint 
service in a timely manner as mutually agreed with •lte 
Company. If joint testing is required, each pasty must .H: 

prepared to test on the negotiated date. 

(h) Company dlapatehes to Cuatomer premises c:auaed by CPE 
troubles wiU be handled in aecorda.nee with standard 
Company procedures. Charges equal to lhc Trouble Location 
Charge will apply as appropriate. The Comp;u:~y does not 
assume responsibility for the compatibility or auillbility of the 
Cuatometa equipment. 

4. The Service Connection Charges specified herein arc in lieu ~r the 
Sc:rviee Charges specified in Section 4 ofthia TariJfT except u noted. 
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SEcrtON 8 - DATA TRANSPORT SERVICE, Continued 

8.2. DATA TRANSPORT ACCESS CHANNEL SERVICE, Continued 

8.2.2. Regulations, Continued 

B. Basis ofOfTering, Continued 

S. Data Transport Aeuss Channels are furnished for aervice seven (7) 
daya per week, twenty-four (24) hours per day, for 11 minimum period 
of one month. 

6. These ICI'Vicct are provided on a link basis from 8.2.3 of this Tariff. 

C. Types and Descriptions 

I . Dial Ac:cus Channel Service 

(a) Provides c.entral office line equipment and facilities in a 
tenninatlng central office for calls between the local exchange 
network and a Company provided data switched service or for 
connection to a dedicated ace~ analog chBMcl. 

D. Application of Rates 

lasucd: December 9, 1998 
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(a) Dial Aeceu Ch.annel Service alwaya requires a Dial Access 
Line. One Dial Access Line ia required for each line arranged 
in a multiline aroup. 
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SECTION 8- DATA TRANSPORT SERVICE. Continued 

8.2. DATA TRANSPORt ACCESS CHANNEL SERVICE, Continued 

8.2.2. Regulations, Continued 

D. Application of Rates, Continued 

I . Dial Access Channels, Continued 

(b) Dial Access Lines arranged in multiline groups which would 
allow an incoming call to a line that is called to be completed 
over another line by means of ~ntral office equipment will 
require B11siness Rotary Line charges as specified in Section 
A3 of this Tariff. 

(c) The Dial Access Line nonrecurring charge includes 
installation and service ordering charges. 

2. Central Oflic~ Daaa Srt 

Issued: December 9, I 998 
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(a) This option COMccts an Access Channel to a data set 1 a 
terminating central office. Several types of data set 
COMeetlons are provided according to the type of associated 
A~s Channel and transmiuion spc.:d desired by the 
Customer. 

(b) The 2.4 Xbpl Dial Central Office Data Set shown in 
8.2.3.B. l.~c) following is capable of flanmlittinglreceiving a 
<!$ slsnal at the speed of 2.4 kbps. It also hu an autobaud 
detection ifeature which allows it to adapt its speed to the 
lpCOd of the call originating Customer prcmisea data set. In 
thia autobaud mode, this data act f\mctions at 2400/12001300 
bps. When this data Kt ia wed with Public Packet Switched 
Network (PPSN) service, a 2.4 kbpa Acce~s Port is required as 
specified in g.s following. 
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SECfJON 8- DATA TRANSPORT SERYJCE, Continued 

8.2. DATA TRANSPORT ACCESS CHANNEL SERVICE, Continued 

8.2.2. Regulations, Continued 

D. Application of Rates, Continued 

2. Central Office Data Set, Continued 

(c) The 9.6 Kbps Dial Central Office Data Set ahown in 
8.2.3.B.I.(d) following is capable of transmittingfreceivina a 
data signal at the speed of 9.6 Kbps. It also has an autobaud 
detection feature which allows it to adapt its speed to the 
speed of tho call originating Customer premises dota set. In 
this autobaud mode, this data set functions ot 
960012400/12001300 bps. When this dota set is used with 
Public Paclcet S\\'ilched NetWork (PPSN) sCTViee, o 9.6 Kbps 
Aeceu Pon is required as specified in S.S following. 

8.2.3 Rates and Charges 

A. Dial Access ChaMel Service 

I. Per Dial Access Line 

(a) each 

Issued: December 9, 1998 
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Nonrecurring Charge 
SS2.00 
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SECTION 8-DATA TRANSPORT SERVICE, Continued 

8.2. OAT A TRANSPORT ACCESS CHANNEL SERVICE, Continued 

8.2.3. Rates and Charges, Continued 

B. Central Office Data Se1 

I. For Dial Access Channel Service 

Nonm:wring Charge Monthly Rate 
(a) Transmission Speeds 30011200 bps - S26.00 
(b) Transmission Speeds 300/1200 b!-1 - $62.00 

with call - back capability 
(c) Transmission Speed 2.4 Kbps - $32.00 
(d) Transmission Speed 9.6 Kbps -- $39.00 

2. For Dcdicalcd Ae<:caa Channel Smicc - Analog 

Nonrecurring Charge Monthly Rate 
(a) Transmission Speeds I .2 Kbps - 526.00 
(b) Transmission Speeds 2.4 Kbps - $32.00 
(c) Transmission Speed 4.8 Kbps - $64.00 
(d) Tran~mission Speed 9.6 Kl)ps - $74.00 

3. For Dedicated ACCC55 channel Service - Digital 

Nonrecuning Char&e 
(a) Transmission Speeds 2.4 Kbps -
(b) Transmission Speeds 4.8 Kbps -
(c) Transmission Speed 9.6 Kbps -
(d) Transmission Speed 56.0 Kbpa -

Issued; December 9, 1998 
Issued By: Tamra Jo Burgwardt 

Netcon telcom, Inc. 
2494 Bayaho~ Blvd., Suite 204 

Dunedin, FlOrida 34698 
727-738-5553 

Monthly Rate 
$33.00 
$34.00 
$39.00 
$45.00 

EfTecllve Date: 
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SECTION 8 - DATA TRANSPORT SERVICE, Continued 

8.3. PUBLIC PACKET SWITCHING NETWORK SERVICE 

8.3.!. General 

A. Public Packet Switching Network (PPSN) service is a data transpo.rt service 
based on CCm (Consultative Comminee on International Telegraph and 
Telephony) X.lS protocol and the X.7S int.cmetworlc.ing protocol. 

B. This Tariff contains rates and charges for Customers using uyn~hronous, 
X.2S, X.31, and X.7S protocols to interface with the PPSN. 

C. PPSN service, as provided under the provisions of this Tarirr section. is 
off~ for intraLA T A use only. 

D. The regulations and rates specified herein are in addilion to the 111pplieablc 
regulations and rates specified in other sections of !his and other tariffs of the 
Company. 

Issued: December 9, 1998 
Issued By: Ttiftl'i Jo Burgwardl 

Netcon Tclcom, Inc. 
2494 Bayahore Blvd., Suite 204 

Dunedin, Florida 34698 
727-738-SSS3 

Effective Date: 
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SECTJON 8- DATA TRANSPORT SERVICE, Continued 

8.3. PUBUC PACKET SWITCIDNG NETWORK SERVICE, Continued 

8.3.2. Regulations 

A. ExplanadonofTmm 

I. General Terms 

Issued: December 9, 1998 
Issued By: 

{a) Access Pon: 
The ~tral Office equipment necessary to provide an 
interface to the Company's PPSN. Ac:eess Poru are classified 
according to speed and protocol utilized by the Customer. 

(b) Asynchronous Transmission: 
Transmission in which time intervals between transmitted 
characters may be of unequal length but time intervals 
between bits within a charaelcr are fixed . Tranmission is 
controlled by sllr1 and stop elcmenll {bits) at the beginnmg 
and end of each character. 

{c) Call Initiation: 
The point in time when common control network facilities are 
initially allocated to the esuablishment of a specific switched 
vinual call. 

(d) Call Termination: 
The point in time when common control netWork facilities 
allocated to a specific switched vinual call are released for 
reuJe by the neiWOrX. 

Tamra Jo Burgwardt 
Netcon Telcom, Inc. 

2494 Bayshore Blvd., Suhe 204 
Dunedin, Florida 34698 

727-738·SSS3 

Effective Date: 

l 



NetconTelcom, Inc. 
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P.U.C. TarifTNo. I 
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SECTION 8-DATA TRANSPORT SERVICE, Continued 

8.3. PUBLIC PACKET SWITCHING NETWORK SERVICE, Continued 

8.3.2. Regulations, Continued 

A. Explanation of Terms, Continued 

I. General T c:nns, Continued 

Issued: December 9, 1998 
Issued By: 

(e) Data Circuit Terminatjng Equipment (DCE): 
The equipment that connects to the Customer's acccu channel 
u the communications Interface to the packet network. 

(f) Data Terminal Equipment (DTE): 
The eqllipment that comprises the data source, the data sink. 
or both and provides for the communication control function. 

(g) Kilopacket: One thousand packe!S. 

(h) LoJical Channel: 
A commumlcations channel through the network that alto" 
1imultlncous transmiuion of sequenced data packets through 
the network. No circuit capacity is preasalgned to a logical 
channel; capacity is made available as data Is tnuumiltr<l. 

{i) Network Address: 
Nwneric cbatac:ter string uaed to specify the physical location 
of a DTE on the network, and the: destination of each vinual 
call made within the network. 

(j) Octet: 
A sroup of eight binary digits opented upon u an entity. 

Tamra Jo Burgwardt 
Netcon Telcom, Inc. 

2.4941 Bayahon: Blvd., Sultc 204 
Dunedin, Florida 34698 

727-738-5553 

Effective Date: 



NctconTclcom,lnc. 
State of Florida 

P.U.C. TarifTNo. I 
Oriaioal Sheet No. 319 

SECTION 8 - DATA TRAJIISPORT SERVICE, Continued 

8.3. PUBLIC PACKET SWITCmNG NETWORK SERVICE, Continued 

8.3.2. Regulations, Continued 

A. Explanation ofTenns, Continued 

I . General Terms, ContJnued 

lasucd: December 9, 1998 
IS5ued By: 

(k) PtekCI: 
Continuous &equence or binary digits o( information which is 
'witched tluough the network as an integral unit. A packet 
consists o.C a maximum or 4096 bus (S 12 octets) of user 
infonnation plus additional ll'lllsmisslon and error control 
information. (See packet aiz.ea under X.2S Protocol Feature 
Definitions.) 

(I) Pmnanent Vinual Circuit: 
A virtual circuit which is esub!isbed between two OTE's and 
remains indefinitely in the data transrcr phase. No set-up or 
clearing p.roeedures are required to send data across this 
circuit. 

(m) Sianalin~ Tmninal Equipment (STE}: 
The equipment that providcs for the X. 1S protocol gateway 
node to lnteraxchange Carriers or Value Added Networks. 

(n) Virtual Circuit: 
A logical connection across a packet switch network that 
emulates a point-to-point circuit by insuring data integrity, 
llai!Jp~y and data sequence. 

T~m~~ Jo Burgwardt 
Ne«.coo Tclcom, Inc. 

2494 Bay hore Blvd., Suite 204 
Dunedin. florida 34698 

727-738-SSSl 

EITcc:livc: Date: 
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SECTION 8- DATA TRANSPORT SERVICE, Continued 

8.3. PUBUC PACKET SWITCHING NETWORK SERVICE, Continued 

8.3.-. Regulations, Continued 

A. Explanation ofTenns, Continued 

1. General Terms, Continued 

(o) X.7S Protocol: 
Terminal and transit call control procedures and data transfer 
system on circuits between packet switched data networics. 

(p) X.32 Protocol: 
An extension or X.2S protocol that IIIJOWS a Customer to dial 
into the PPSN service. The Customer's tmnilllll equipment 
operates in X.2S packet mode. 

(q) X.2S Prot.ocol 
Interface between Data Terminal Equipment (DTE) and Data 
Circuit-T crminating Equipment (DC E) for terminals operating 
in the packet mode on public data network:s. 

2. X.2S Protocol Feature Oefinit ion5 

Issued: Dec:ember9, 1998 
Issued By: 

These features are offered ot no additional charge unless they appear 
ln 8.S.3.0 .1.a. following. These features meet rpcciticatlons of the 
1984 vmlo.n of the ccm Recommendation. 

(a) CaU Redirection 
Allows the Customer to designate one or more alternate 
netWork address(ea) in c.uc: the lCrminatina network address is 
unavailable at the time or communication. Theac one or more 
alternate networic acldreas(ea) comprise a back-up list. The list 
baa I nwdmum of JCVI!Il addresses. 

Tamra Jo Burgwardi 
Jl'etcon Tclcom, lno. 

2494 Baysbore Blvd., Suite 204 
Dunedin, Florida 34698 

721-138-SSSJ 

EITccti ve Date: 
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SECTION 8 - DATA TRANSPORT SERVICE, Continued 

8.3. PUBLIC PACKET SWITCH INC NETWORK SERVICE, Continued 

8.3.2. Regu!atioDJ, Continued 

A. Explanation ofT emu, Continued 

2. X.2S Protoc:o! Fea1ure Definitions. Continued 

Issued: Dcc.cmber 9. 1998 
Issued By: 

(b) Closed User Group (CUG): 
A number of users of the PPSN service networic who can 
eommunicaic with one another. but whose aecess is barred io 
and from aJI othm outside the CUG. 

(e) CUG Incoming Access Bam:d: 
Allows a member of a CUG to originate calls 10 other 
members of that cur. but not receive Incoming c:alls from 
members of that CUU. 

(d) CUG with Incoming Access: 
Allows a r. Qlllber of a CUG to receive incoming calls from 
any DTE not in a CUG and from any DTE with the "CUG 
with Outgoing Access" feature. 

(e) CUG OutgQing Access Barred: 
Allows a member of a CUG to receive calls from other 
members of that CUG but not originate any calls to members 
oftheCUG. 

(f) CUG with Outgoing Access: 
Allows a member of a CUG to malce outgoing eal'ls to any 
DTE not in a CUG and to any DTE with the "CUG with 
Incoming Access" feature. 

Tamn Jo Burgwardt 
Neteon Teleom, lnc. 

2494 Bayshon: Blvd., Suite 204 
Dunedin, Aorida 34698 

727-138-SSSJ 

Effective Date: 
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8.3. 

8.3.2 

s •;CTION 8- DATA TRANSPORT SERVICE, Continued 

t•UOLIC PACKET SWITCHING NETWORK SERVICE, Continued 

~ollulat lonl, Continued 

A. lllcplanalion ofT emu, Continued 

2, X.2S Pro!OCOI Feature Definitions, Continued 

(g) D-B II Modification: 
Allows D'l'E's implem.cnted prior to the introduction of the 
X.2S O-bit proudure to operate within n nerwork that 
111ppo1U lhit procedure. O-bit allows the user to indicatl' 
whether then: thould be end-to-end acknowledgement or local 
lclcnowlcdgemcnt for delivery of transmitted data. 

(h) Diroet Call: 
At service establishment the Customer provides Ill network 
address to which all communications will be automatically 
~l The CU$1omer can override this feature by designating a 
different ne1work address at call set up. Direct Call is 
a\lilable 11 no additional charge. 

(i) Fut Selccm: 
Feature which the user can request on a per call basis. It 
allow• • maximum or 128 octets or user information to be 
Included lm the call request pa~ket. 

(j) Fut Setccm Ac:uptance: 
Authoriz.cs the DCE to transmit to the DTE incoming calls 
which rcqllcst the fast select facility. Applics to all logical 
channels capable of receiving calls. 

i'Uut\1· O«trnl!cr 9, 1998 
luue\1 0 )': 

Tamra Jo Burgwardl 
Netcon irclcom.lnc. 

Effective Date: 

~9-4 Ba)'lhore Blvd., Suite 204 
Dunedin. Florida 34698 
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SECTION 8 - DATA TRANSPORT SERVICE, Continued 

8.3. PUBLIC PACKET SWITCHING NETWORK SERVICE, Continued 

8.3.2. Regulations. Continued 

A. Explanation ofTenns, Continued 

2. X.25 Protocol Feature Definitions, Continued 

Issued: December 9, 1998 
Issued By: 

(k) Flow Control Parameter Negotiation: 
Perm.iu negotiation on a per t'all basis of the flow control 
parameters (packet size and window size for each direction of 
data transfu) associated with a given vinual call. (See Packet 
Sizel.) 

(I) Incoming Calls Barred: 
Causes the OCE to preve.nt incoming calls from being 
presented to the DTE. The DTE may originate outgoing 
vinual calls. 

(m) Link Level Parameters: 
Allows the Customer to specify Link level, window size, 
aclmowled.gement timer, number of retransmission attempts, 
and frame size. 

(n) Logical Channel: 
Allowa the DTE to derive multiple logical channels &om a 
ain&Je physical aec:w line. This is acc:omplidlcd by specifying 
the logical channel number on every packet which crosses the 
DTE/OCE interface. 

(o) Multiple L:i.ne Hunt Group: 
The puping of ~CCeu linea for the purpose of distributing 
incoming calls. 

Tamra Jo Borgwardt 
Netcon Telcom, Inc. 

2494 Bayrhon: Blvd., Suite 204 
Dunedin, Florida 34698 

727-738-5$SJ 

Effective Date: 
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SECTION 8- DATA TRANSPORT SERVICE, Continued 

8.3. PUBUC PACKET SWITCHING NETWORK SERVICE, Continued 

8.3.2. Regulations, Continued 

A. Explanation of Terms, Continued 

2. X.25 Protocol Feature Definitions, Continued 

Issued: Dccember9, 1998 
issued By: 

(p) One-Way Logical Channel Incoming: 
Restricts the logical channel to receiving vinual calls only. 

(q) One-Way Logical Channel Outgoing: 
Restricts the logical channel to originating vinual cans only. 

(r) Outgoing Calls BIITCd: 
Applies to all logical cbaMels on the DTEIDCE interfiiCC for 
vinual calls and prevents the DCE from accepting outgoing 
virtual calls from the DTE. 

(1) Packet Sizes: 
The maximum user data field lengths in octets. With Flow 
Control Parameter Negotiation, the packet size may be set ' 
a virtual call buis to one of the following values - 16, 32, 64, 
I 28, 256 or S I 2 octets. 

(t) Reverse Cbarging: 
A RlqUCit for collect billing is signaled in the call R~quest 
packet of a virtual call and only affects that particular vinual 
call. 

Tamra Jo BUIJWardl 
Netcon Telcom, Inc. 

2494 Baylhorc Blvd., Suile 204 
Dunedin, Florid.a 34698 

727-738-SSS3 

Effective Dat.e: 
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SECTION 8 - DATA TRANSPORT SERVICE, Continued 

8.3. PUBLIC PACKET SWITCRJNG NETWORK SERVICE, Continued 

8.3.2. Replations, Continued 

A. ExpiiUiation ofTerms, Continued 

2. x.25 Protocol Feature Definitions., Continued 

(u) Reverse Charging Aceeptanu: 
Autborize5 lhe DCE to transmit to the DTE incoming calls 
which request the reverse charging facility. 

(v) Throupput Clus Negotiation 
Permits negotiation of the throughput class for each direction 
of data traJUfer associated with a vinual call. Each call is 
negotiated individually. 

{w) Two-Way Logical Channel 
Allows a DTE to receive both incoming and outgoing vinual 
calls on a J.ogical channel. 

3. X. 75 Protocol Featu~ Definitions 

Issued: December 9, 1998 
lstued By: 

{a) Fast Selecc Indication: 
A networlc utility used Cor indicating that the fut select user 
facility applies to that call. 

(b) Packet Size Indication: 
A nctworlc utiUty tba.t can be used by any STE for negotiating 
the maximum data field length of data packets on a specified 
logical channel 11 the STE x/y Interface for e:~Ch direction of 
data transmission. 

Tamra Jo BurgwarJt 
Netcon Telcom, lnc:. 

249-1 Bayahol\'C Blvd., Suite 204 
Dunedin, Florida 34698 

727-738-5553 

Effective Date: 
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SECTION 8-DATA TRANSPORT SERVICE, Continued 

8.3. PUBLIC PACKET SWITCHING NETWORK SERVICE., Continued 

8.3.2. Regulations, Continued 

A. Explanation ofT emu. Continued 

2. X.2S Protocol Feature Definitions, Continued 

(c) Reverse Charging: 
Enables vinual calla to be established between public pa.cket­
swltched data networlts and be billed on a collect basis. 

(d) Throughput Class Indication: 
Enables STE to apeci fy throughput ciWC$ applying to call. 

(e) Window Size Indication: 
Enables STE to negotiate the window size on a specified 
logical channel at the STE x/y interface for each direction 
of transmission. 

B. Basil of Offering 

1. Public Pldcet Switched Nctworic (PPSN) 
PPSN service is available only to Customers within the PPSN service 
serving area. 

2. Monthly rate& do 110t.includc detailed monthly billing. 

3. The PPSN lefVice JefVing area is dcftned as all oetworic :addre5ses 
within the exchanges with access to the PPSN. 

4. PPSN service is provided subject to the availability of appropriate 
network faeiUtles and equipment. 

Issued: Deccmber9, 1998 
luued By: T&mB Jo Burgwarc:h 

Neteon Telcom, Inc.. 
2-494 Bayahol'e Blvd., Sulte 204 

Dunedin, Florida 34698 
727-738-SSS3 

Effective Date: 
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SECTION 8 - DATA TRAJSSPORT SERVICE, Continued 

8.3. PUBLIC PACKET SWITCHING NETWORK SERVICE, Continued 

8.3.2. RegulatioJU, Continued 

C. Provision of Service 

1. PPSN service may be accessed through three options • Dial, Direct 
and Derived Channel. Direct Aeccu is either analog or digilllll. 

2. Rates and charges for access to PPSN service arc specified in 8.1 and 
g,2 preceding. 

3. Rates and charges contained in this Tariff consist of the following 
clements: 

(a) Transport contAins monthly recurring charges. 

(b) Protocol Conversion Surcharge contains monthly recurring 
charges. 

(c) Acc:css Po.rts contain nonrecurring and monthly recurring 
chlracs. An Access Port is required per acce:u line tcnnint ' 
into tho PPSN. 

(d) NetWork Features contain nonrecurring charges. 

4. Transport charges provide the shared network facilities used to 
l.r'lnlport Customer pJICket data. These charges are applicable on a 
monthly buis for each Access Port type and speed. 

S. Suspension of service by the end uset is not allowed. 

lssu«t: December 9, 1998 
luued By: Tamra Jo !Burgwardt 

Netcon Telcom, Inc. 
2494 Bayslwrc Blvd., Suito 204 

Dunedin, Florida 34698 
727-738-SSSJ 

Effective Dato: 
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SECfiON S- DATA TRANSPORT SERVICE, Continued 

8.3. PUBLIC PACKET SWITCHlNG NETWORK SERVICE, Continued 

8.3.2. Regulations, Continued 

C. Provision of Service, Continued 

6. The Protocol Conversion SurchaJBe is applicoble whenever protocol 
conversion is necessary for a Customer'' intrastate data 
communication traversing the PPSN. Protocol conversion, as it is 
defined on the PPSN, occurs when only one end (originating or 
tmninating) of the data communication uses X.2S, X.32, or X.75 
protocol. 

7. All Service Connection Charges for PPSN Access Pons are included 
in the respective nonrecurring charges specified herein. Service 
Connection Charges from Section 4. of this Tariff are not applicable. 

lssued: December 9, 1998 
Issued By: Tam.ra Jo Burgwardt 

Netcon Tcleom, Inc. 
2494 Baylborc Blvd., Suite 204 

Duncd.in, Florida 34698 
727· 738-SSS3 

d. 

Effective Date: 
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SECTION 8- DATA TRANSPORT SERVICE, Continued 

8.3. PUBLIC PACKET SWITCHING NETWORK SERVICE. Concinucd 

8.3.3. Races and Charges 

A. PPSN Service Transport Charges 

I. Transport Charges 

luued: December 9, 1998 
Issued By: 

(a) X .. 25, X.32 Transpon 

I. Per Access Pon 

(i) 1.2., 2.4, 4.8 Kbps 
(it) 9.6 Kbps 
(iii) 56 Kbps 

(b) X. 75 Transport 

I. Per Access Pon 

(ii) 
(iii) 

9.6 Kbps 
56 Kbps 

T~JT~R Jo Burgwardl 
NciCOn Tcleom, Inc. 

Monthly Race 
$58.00 
570.00 
5155.00 

Monthly Race 
$85.00 
$175.00 

2494 Bayahore Blvd., Suire 204 
Dunedin, Florida 34698 

727· 738-S$53 

Effective Dace: 
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SEcrJON 8- DATA TRANSPORT SERVICE, Continued 

8.3. PUBLIC PACKET SWJTCHJNC NETWORK SERVICE, Continued 

8.3.3. Rates IIJld Charge., Continued 

A. PPSN Service Transport Charges, Continued 

1. Tnuuport Charges, Continued 

Issued: Deecmbcr 9, 1998 
~By: 

(c) Alynchronous Tr111Uport 

I. Per Access Port 

Monthly Rare 
(I} 1.2., 2.4, 4.8 Kbps SS8.00 
(il) 9.6 Kbps S70.00 

II. Per Access Port-Subratc Mulliplcxed 

(i} Per IJOUP of20 
channels at 
2.4 Kbps 

Tamra Jo Burgwardl 
Nctcon Tclcom, Inc. 

Monthly Rate 
S60.00 

2494 BaYJhorc Blvd., Suite 204 
Dunr J.in, Florida 34698 

727-738-SSSJ 

Effective Date: 
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SECTION 8 - DATA TRANSPORT SERVICE, Continued 

8.3. PUBLIC PACKET SWITCmNG NETWORK SERVICE, Continued 

8.3.3. Rates and Charges, Continued 

B. PPSN Protocol Conversion Sun:.hargc 

1. For protocol conversion of asynchronous datA communicatio,na vi11an 
Asynchronous Protocol Access Pon and an Asynchronous Protocol 
Access Port (aubratc multiplexed). This Surtbarge i1 in addition to the 
Transport Charges. specified in A. preceding. 

Issued: December 9, 1998 
Issued By: 

(a) Asynchronous 

I. Per Access Pon 

Monthly Rate 
(i) 1.2., 2.4, 4.8 Kbps $6.00 
(ii) 9.6Kbps $6.00 

II. Per Access Port - Subtrat Multiplexed 

(i} Per group of20 
channels a1 

2.4 Kbps 

Tamra Jo Burgwanlt 
Netcon Teleom, Inc. 

Monthly Rate 
$6.00 

2494 Bayahon: Blvd., Suite 204 
Dunedin, florida 34698 

121·138·5553 . 

BfTcctlve Date: 
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SECflON 8- DATA TRANSPORT SERVICE, Continued 

8.3. PUBLIC PACKET SWITCRING NETWORK SERVICE, Continued 

8.3.3. Rates and Charges. Continued 

C. The PPSN Access Port provides the interface to the Complllly's Pub tic Packet 
Switching Nctworlc. 

I. X.2S, X.7S and X.32 Protocol Access Poru 

(a) X.2S Interlace 

I. Per Access Port 

Nonrecurring Charge 
{i) 1.2 Kbps Access Port Sll S.OO 
(ii) 2.4Kbps Acccu Port $11 5.00 
(iii) 4.8 Kbpa Access Port SI 1S.OO 
(iv) 9.6 Kbps Access Port $135.00 
(v) 56KbPa~Port $135.00 

(b) X.7Slnterface 

I. Per As;ess Pon 

Nonrccuning Charge 
(i) 9.6 Kbpa Access Port 5135.00 
(ii) 56 Kbpa Access Pon $1 35.00 

Issued: December 9, 1998 
lasued By: Tamra Jo Burgwardl 

Netcon Telcom, Inc. 
2494 Bayshore Blvd., Suite 204 

Dunedin, !florida 34698 
727· 738·5SS3 

Monthly Rate 
SIS.OO 
$1 5.00 
Sl 5.00 
$60.00 
$120.00 

Monthly Rate-
$60.00 
$120.00 

Effective Date: 
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SECTION 8- DATA TRANSPORT SERVICE, Continued 

8.3. PUBLIC PACKET SWITCHING NETWORK SERVICE, Continued 

8.3.3. Rates and Charges, Continued 

C. The PPSN Access Port provides the interface to the Company's Public Packet 
Switching Network., Continued 

I . X.2S, X.7S and X.32 Protocol Access Poru, Continued 

(c) X.32 Interface 

I. Per Access Port 

Nonrecurring Charge 
(I) 2.4 Kbps Access Port S2SO.OO 
(ii) 9.6 Kbps Access Port $270.00 

Issued: December 9, 1998 
Issued By: Tamra Jo Burgwardt 

Netcon Telcom,lnc. 
2494 Bayabore Blvd., Suite 204 

Dunedin, Florid.a 34698 
727-738-SSSJ 

Monthly Rate 
$18.00 
560.00 

E!fTcotivc Date: 
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SECTION 8 - DATA TRANSPORT SERVICE, Continued 

8.3. PUBUC PACKET SWITCHING NETWORK SERVICE, Continued 

8.3.3. Rates and Charges, Continued 

C. The PPSN Access Pon provides the interface to the Company's Public 
Packet Switching NetWOiic., Continued 

2. Alyncluonous Protocol Acc;eu Pons 

(a) Asynchronous Interface 

I. Per Access Port 

Nonrecurring Charge Monthly Ratc 
(i) 1.2 Kbps Acceu Port SII S.OO S!S.OO 
(il) 2.4 Kbps Access Port SIIS.OO SIS.OO 
(iii) 4.8 Kbps Access Port SIIS.OO SIS.OO 
(iv) 9.6 Kbpt Acceu Port SI3S.OO $60.00 -

Note 2: Acceu to PPSN service requires a Data Tr1Np011 Access Channel 
and an Optional Ccnlnl Office Data Set, at rates and cbarJes u specified in 
8.2.3 of Ibis Tariff, in addition to the PPSN Access Port unleu noted 
otherwise in Ibis Tariff. 

Note 3: Derived Data Channel Service (DOCS) is required to access PPSN 
Service utilizing Ibis pon. Rates and charges for DOCS are specified in 8.1.3 
of this Tariff. A Ccnlnl Office Data Set is not required with this pon. 
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Issued By: Tamra Jo Burgwardt 

Netcon Telcom, Inc. 
2494 Bayshoi!C Blvd., Suite 204 

Dunedin, Florida 34698 
727-738-SSSJ 

Effective Date: 



NetconTelcom, lnc. 
Stare: off!prida 

P.U.C. TarifTNo. I 
Orisina! Sheet No 335 

SECTION 8 - DATA TRANSPORT SERVICE, Continued 

~.3. PUBLIC PACKET SWITCHING NETWORK SERVICE, Continued 

8.3.3. Rates and Charges. Continued 

C. Tho PPSN Access Pon provides the Interface to the Company's, Continued 

2. Asynchronous Protocol Access Ports, Continued 

(a) Asynchronous Interface, Continued 

Jl. Per Access Pon - Subtrnte Multiplexed 

Nonrecurring Charge Monthly Rate 
(i) Per group of twenty $219.00 $80.00 

2.4 Kbps channels 

D. Network Feature Charges 

(i) 

I. Features listed in ;!. following an: charged as specified. All other 
network featurv an: ofTt retl at no additional charge with Initial 
subscription to ~e associated PPSN Access Port. 

(ll) Specific Feature Charges 

I. Call 1-'.cdi.llCCtion 

Nonrecurring Charge Month.ly Rate 
Each baelru? list per S3 1.00 --
address 

Issued: December 9, 199.4 
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SECTION 8 - D.ATA TRANSPORT SERVICE, Continued 

8.3. PUBLIC PACKET SWITCHING NETWORK SERVICE, Continued 

8.3.3. Rates and Charges, Continued 

D. Network Feature Charges, Continued 

I. Continued 

(a) Continued 

11. Closed USlel' Group 

Nonm:uning Charge 
(i) Each group (includes $17.00 

first member) 
(ii) Each additional 510.00 

member 

ill. Multiple Line Hunt Group 

Nonrecuning Charge 
(I} Establtabment of first $34.00 

line in hunt group 
(ii) Each additional line 513.00 

Issued: December 9, 1998 
Issued By: Tamra Jo Burswardt 
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SECTION 8 - DATA TRANSPORT SERVICE. Continued 

8.3. PUBUC PACKET SWITCHING NETWORK SERVICE, Continued 

8.3.3. Rates and Charge., Contin11ed 

0 . NetWort Feature C'baries. Continued 

(i) 

I. Continued 

(b) A Feature Change Charge applies to any t)II)C ofPPSN Access 
.Port when a network feature or group or features Is added or 
changed subsequent to the Initial service establishment or the 
affected Acccu Port. This charge does not apply to the 
features contained in L preceding. 

I. Feature Change Charge 

Nonrecurring Charge Mo:nthly Rate 
Each occurm~ce, per $100.00 -
Access Port Affected 

8.4. ~K DATA SERVICE 

8.4. I. General 

A. S6K Data Service (S6KDS) is a digital. switched service lbat provides full 
duplex, at bit rates up to and including 56 kbps infonnatlon transport via a 
apccially equipped two-wire service Acccu Line. 

Note 2: Derived Data Channel Service (DOCS) Ia required to loCCCU PPSN 
Serviee utilizing lhia port. Rates and ehargea for DOCS are specified in 8.1.3 
oflbis Tarift A Central Office Data Set is not required wilh this port. 
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SECTION 8- DATA TRANSPORT SERVICE, Continued 

8A. S6K DATA SERVICE Continued 

8.4. I. General, Continued 

B. 56KDS RTVice A~ Lines allow a maximum of 56 kbps digital calls. 
except u referenced in 8.5.l .C. 56KDS service Access Lines are not voice 
funetlonal. 

8.4.2. Regulations 

A. Expllllltion of Terms 

S6KDS Service Access Une: 
Tbe term 5Q{l)S service Access Line refers to the non-loaded facility 
connecting the Customer premiKS to the S6KDS service switching 
equipment and is similar to an individual business line. 

S6KDS Service Arrangement: 
Tbe term 56KDS service Arrangement refers to the equipment required in the 
central office pet line to support S6 kbps data transport over the S6KDS 
service Acc.eu Line. 

S6KDS Service NetWork Call: 
A S6KDS service Network Call refers to a call placed ftom one S6KDS 
service Accca Line to 1110ther S6KDS service Access Line whether or no 
the lines are served trom the same S6KDS service Serving Central Office. 

S6KDS Service Serving Area: 
Tbe56KDS MMCC Serving Area is defined by the tcehni~l limilatioru or 
each ~pCCific ae.rving arrangement and in the Company's judgment are 
necessary to a«::nllTTIda!e the data transmi11ion without excessive 
degradation. 
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SECTION 8-DATA TRANSPORT SERVICE, Continued 

8.4. S6'K DATA SERVlCE • Contimued 

8.4.2. Regulations, Continued 

A. Explanation ofTcmu, Continued 

S6KDS Service Remote Access Line: 
The tenn S6KDS IICI'Vice Remote Access Line refers to an S6KDS service 
Access Line when the service is pro,•idcd using the S6KDS service Remote 
Capabi tity. 

AccuPutse Service Remote Capability: 
The tenn 56KDS service Remote Capability refers to the facinities and 
cqulpment neccasary to extend an S6KDS service Access Line t.o certain 
Customers wbo arc served by central offices other than an 56KDS service 
Serving C-entral Office. 

S6KDS Service Serving Central Office: 
The tenn S6KDS service Serving Central Office refers to the centnll office 
containing S6KDS service switching equipment. 

Serving Wire Cent.er: 
The tenn Servin& Wire Center denotes the local telephone centnl office 
assigned to Cus1omcra in a well defined area. A Serving Wire Center may be 
further designated by the Company as an S6KDS service Serving Central 
Office. 
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SECTION 8 - DATA TRANSPORT SERVICE, Continued 

8.4. S6K DATA SERVICE, Continued 

8.4.2. Regulations, Continued 

B. Basis of Offering 

I. S6KDS 5m'ice is furnished in conjunction with intraLAT A 
communications provided by the Company. 

2. 56KOS aervice is provided subjcc:1 to the availability of appropriate 
network facilities and equipment and is provided from the closest 
designated S6KDS 5m'icc Serving Central Office. Telephonr 
numbers for S6KDS service Access Lines will be assigned! ftom the 
~6KDS service Serving Central Office. 

3. The minimum billing period will be one month .. 

4. The Company shall not be responsible if changes in any of the 
equipment, opemlions, or procedures of the Company utilized in the 
provision of S6KDS ~ervice render any fac:ilities provided by a 
Customer obsolete or require mcdHication or alteration of sue· 
equipment or system or otherwise afTCCl its use or performance. In 
auch instances and when known in advance the Company will notify 
Customers. 

S. Suspension of service by end user is not allowed. 

6. Regulations of Allowance for Interruptions apply as specified m 
Section 2 of this Tariff. 
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SECTION 8- DATA TRANSPORT SERVl CE, Continued 

8.4. S6K DATA SERVICE, Continued 

8.4.2. Regulations, Continued 

B. Basis ofOO"erins, Continued 

7. When S6KDS service Remote Capabilhy is purchased, the mileage 
charge will be calculated as follows: The interoffice mileage charge 
will be based on the airline mileage between the 56KDS service 
Serving Central Office and tho Customet'a Serving Wire: Center. 
Airline distance between Company central offices is to be developed 
using the mileage fonnula in EI0.4.2 of the Access Service Tariff 
fron. V&H coordinates listed in the National Exchange Carrier 
Association (NECA) Tariff, FCC No. 4. 

C. Provision of Service 

1. Calls placed on S6KDS service Access Lines to other S6KDS service 
Acceu Lines will be billed to the originating end as shown In 8.S.3.C. 

2. Usage will be billed to the originat:og end of the S6KDS service 
network call. IntraLA TA toll charges, if applicable, will apply in 
addition to the S6KDS service charges. 

3. S6KDS service requires the use of Customer premises equipmcnt 
which is compatible with Company facilities. 

4. Touch-Tone signaling is required for each S6KDS servic10 ACCC$S 

Une. 
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SECJ10N 8 - DATA TRANSPORT SERVICE, Continued 

8.4. 56K DATA SERVICE, Continued 

8.4.2. Regulations, Continued 

C. Provision of Service, Continued 

S. S6KDS service Access Lines may be grouped similarly to individual 
business lines. If Grouping Service is desired, flat Rate Grouping 
Service Charges would apply as stated in Section 3 of this Tariff. 

6. Ot!.er charges applicable to individual business lines apply for 
56KDS or service Access Lines as outlined in federal or state ta.-!!Ts. 

7. Optional Features (i.e., Speed Calling) are available at the rates 
provided in the applicable sections of the Tariff. 

8. Digital infonnation transmission rates of less than 56 kbps mny be 
accomplished as a function of S6KDS the panicular Customer 
premises equipment connected to an service Access Line. 

9. CU$l0mcr premises equipment associated with 56KDS service is 
subject to the limitations specified by Company's equipment 
compAtibility. 

Issued: December 9, 1998 
Issued By: 

Note 2: Local Usage Detail (LUD) charges in 7.4 of this Tariff arc 
applicable. 
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SECTION 8- DATA TRANSPORT SERVICE, Continued 

8.4. 56K DATA SERVICE, Continued 

8.4.3. Rates and Charges 

A. These rates and charges ~applicable in addition to the rates liJld ebvges for 
other services and features 

1. S6KDS service Amngement 

Nonrecurring Monthly Rate 
Cba.rgc 

,I) Per line within $245.00 $30.00 
S6KDS service 
Normal Serving 
Area 

2. S6KDS service Acu s Line 

Nonrecurring Monthly 
Charge Rate 

(i) Each , S6KDS ICfVice A.cc:ess Line S4go.oo $20.00 
(ii) Each, Ac:cuPulse ICfVice Remote Acus5 line $480.00 $20.00 

(usc instcld of(1) preceding when S6KDS 
service Remote Capability i• purchased 

3. Touch-Tone Service 

Cbarsc Rate 
I No""'""'"• I Monlhly 

IJSucd: Dccember9, 1998 
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SECTION 8- DATA TRANSPORT SERVICE, Continued 

8.4. 56K DATA SERVICE, Continu.ed 

8.4.3. Rates and Charges, Continued 

A. These rates and charges are applicable in addition to the rates and charges for 
other services and features, Continued 

4. 56KDS service Access Lines 

(i) Two-wire, S6KDS service Acc:css Line, Each 
(ii} Four-wire, S6KDS service Access Line, Each 

(also applicable with four-wire Remote 
Capability) 

(iii) Two-wire, A 56KDS service Remote Access 

Line (use instelld of (a) preceding when two-
WircS6KDS Sl.rvice Remote Capability is 
purclwed), 01eh 

Issued: December 9, 1998 
U.sutd By: Ta:mra Jo Burgwatdt 

Netcon Telcom, !no. 
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Non~urring Monthly 
Charge: Rate 
$480.00 $20.00 
$280.00 $75.00 

$480.00 $20.00 
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SECilON 8- DATA TRANSPORT SERVICE. Continued 

8.4. 56K DATA SERVICE. Continued 

8.4.3. Rates and Chargca, Continued 

B. Theae rates and charges are applicable in addition to the rutes and charges for 
S6KDS Service Network Call Usage Charges. 

The following charges apply whenever an S6KDS service Networlc Call is 
establiJbed. 

I. S6K.DS Service Network Call 

Issued: December 9, 1998 
lssuod By: 

Rate 

(a) Initial one minute or fruction thereor. per call S.ll 

(b) Additional minute increment or fraction thereof S.l 0 

Tamn Jo BurJWtrdl 
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SECTION 8- DATA TRANSPORT SERVICE, Continued 

8.4. 56K DATA SERVICE, Continued 

8.4.3. Rates and CJwies, Continued 

C. S6KDS Service Remote Capability Charge 
When a Customer who iJ served by an office other than an S6KDS service 
Serving Central Office and who is within the S6KDS service Serving Ami of 
that office orders S6KDS service, the following charges apply in addition to 
those in 8.6.3.A. These charges apply to each line that is extended. 

I. S6KDS Service Remote Capability, Interoffice ChaMcl Chl:rgc (per 
line) 

Nonrecurring Charge 

(a) First mile 

(b) Each additional 
mile or fraction 
thereof 

$95.00 

Monthly Rate 

$40.00 

Sl.SO 

D. Service Charges All service connection charges for S6KDS 5eTVicc 
Arrangement, S6KDS ~CrVice Access Line and S6KDS service Remote 
Capability are included in their re~pectivc: nonrc:cuning charges preceding. 
Service connection charges from Section 4 of this Tariff are not applicable. 
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luued By: Tam.ra 1o Bwgwardt 

Netcon TcJcom, Inc. 
24~ Bayahorc Blvd., Suite 204 

Dunedin. Florien 34698 
·,'l7·73S.SSS3 

Effective Date: 



NeiCOnTelcom,lnc. 
St.ate of E!oric!a 

P.U.C. TarifTNo. I 
Dri&impl Sheet No. 347 

SECTION 9- FAST PACKET TRANSPORT SERVICES 

9.1. FRAME RELAY SERVICE 

9.1.1. General 

A. Frame Relay Service is a eoMeotion-oriented data transport KI'Vice bued on 
packet IWitching technology. 

B. Frame Relay Service provides flexible eoMcctivity using Pennanent Virtual 
Circuits {PVCs) implemented over digital facilities operating at transmission 
speeds of S6 KbJ», 64 K.bps, I~ K.bps, I ,S~6 Mbps, or 44.210 Mbp$. 

C. NetWorlc intedeee specifications for Frame Relay Service are contained in the 
following documents: 

-ANSI Tl.617-1991, "integrated Services Digi tal Network (ISDN)· Digital 
Customer Signaling System No. I (DSS I ) 

- Signaling Specification for Frame Relay Service", American Na.tional 
Standards Institute, April 1991 and ANSI Tl.618-1991, " Integrated Ser'l'icc:s 
Digital Network (ISDN) - Core Atpccts of Frame Relay Protocol for use \\~th 
Frame Relay Bearer Service", American National Standards lnSiitute, Apri 
1991 . Both of these documents may be ordered from: 

American National Standards Institute 
Customer Service 
I I West 42nd Sttect 
New York, New Yorlc 10036 
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SECTION 9- FAST PACKET TRANSPORT SERVICES, Continued 

9.1. FRAME RELAY SERVICE, Continued 

9.1.1. General, Continued 

C. Network interface specifications for Frame Relay Service are contained in the 
following document:, Continued 

- Document No. 001-208966, "Frame Relay Specification with Extension 
Based on Proposed Tl S I Standards", Revision 1.0, Digital Eljuipment 
Corporation, Northern Telcom, Inc., and StrataCom, Inc., September 1990. 
This docu.nent may be ordered from: 

Frame Relay Forum 
480 San Antonio Road 
Sutie 100 
Mountain View, CA 94040 

D. Frame Relay Service, as provided for in this Tariff section. is offered for 
intraLATA use only. 

E. The regulAtions and rates specified herein are in addition to the applical. ... 
regulations and rates specified in other sections of this Md other Tariffs of 
the Company. 
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S~crtON 9- FAST PACKET TRANSPORT SERVICES, Continued 

9.1. FRAME RELAY SERVICE, Continued 

9.1.1. General, Continued 

F. The rates and charges set forth fo.r Frame Relay Service provide for the 
furnishing of service where suitable facilities arc available. 

G. Frame Relay Service is only available when provided in conjunction with 
Broadband Exchange Line Service. Specifications for Broadband Exchnn~&c 
Line Service are contained in 9.S of this Tariff. 

9.1 .2. Jtegulations 

A. Explanation of Terms 

I. CUstomer Connection to Frame Relay Service 

Issued: December9, 1998 
Issued By: 

The Customer Connection provides the Customer with the stantl J 
interface to the Frame Relay Service network. This interface receives 
the data frame from the Cust.omCI"s network or device and verifies 
that the DLCJ is valid before relaying the frame to tbe destination. 
Included in the Customer Connection are the Customer's termination 
on the Frame Relay Service !SWitching equipment. lho transport from 
the Serving Area Point to the switching equipment, and the first 
DLCJ. These interfaces connect the Frame Relay Service network 
with digital facilities opeming at transmission speeds of S6 Kbps, 64 
Kbps. 128 Kbps, I .S36 Mbps, or 44.21 0 Mbps. 
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SECTION 9- FAST PACKET TRANSPORT SERVICES, Continued 

9.1. FRAME RELAY SERVICE, Continued 

9.1.2. Regulations, Continued 

A. Explanation of Terms. Continued 

2. Frame .ReJ.y Setvilce Networlc Serving Area 
Certain Company Central Offices are designated by the Company as 
Serving Area Pointa for the Frame Relay Service NetWork Serving 
Area. A Customer acc:euing the Frame Relay Service network, whose 
Serving W'are Center is designated a Serving Area Point, requires a 
Broadband Exchange Une·Fast Packet Option (FPO) as described In 
9.S of this Tariff. A Frame Relay Service ~tomer, whose Serving 
Wire Cente. is not designated a Serving Area Point, will use o 
Broadband Exclwl&e Unc-FPO to the Wire Center, as well as, the 
Broadband Ellchanac Line Extcn~ion·FPO (lllo d;Kribcd in A40.S) 
to gain IICCCSS to t.bc closest designated Serving Area Point. 

3. Pcnnanent Virtual' Circuit (PVC) 
A software defined data path t:ranspor1ing data within the Frame 
Relay Service network between two Customer Connections. Thia data 
path, once defined ln the network software, does not have to be 
established apin. PVCa are end·to-end, bidirectional channels that 
are established via tbe service provisioning proccu. 

4. Data Link Connection Identifier 

Issued: December 9, 1998 
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The Frame Relay standard JpCCifies an address field called the Dala 
Unk CoMCClion Id.cntifier (DLCI). The DLCI specifies a coMcction. 
When any two DLCI'a arc mapped together, a PVC can be created. 

Tamra Jo Burgwvdt 
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SECTION 9- FAST PACKET TRANSPORT SERVICES, Continued 

9.1. FRAME RELAY SERVICE, Continued 

9.1.2. Regulatioru, Continued 

A. Explanation ofTenns, Continued 

S. Committed Information Rate (CIR) 
Committed lnfonnation Rate is a feature that enables the Customer to 
select :1 sustained llhroughput under nonnal conditions. A ClR must be 
selecttd Cor eac:h IDJ..CI. A ClR selected with a value greater than zero 
has a separate charge from any DLCJ charges. Frames submitted at a 
rate above the subsc:ribcd CfR wi ll be marked ~discard eligible" (DE) 
and, should networlc congestion occur, arc subject to being dropped 
by the networlc. II CIR Is set equal to zero, then all frames will be 
marlced DE. However, in the absence of networlc congestion. DE 
tnllked frlme~ will!~ transported with the same reliability u frames 
not mar1ced DE within a single. Company Frame Relay Switch. The 
CIR value selected cannot ex.ceed the minimum transmission speed of 
the link at either end of the PVC. 

6. Feat~ Change Charge 

Jssucci: Dccerober 9, 1998 
Issued By: 

In addition to any specific optional feature charges. a Feature t:hangc 
Charge applies wbenever a change is made (at the Customer's request) 
to a single optional feature Cor a aif131e Customer within a single 
network configuration on a ringle switch within a single jurisdiction. 
Although multiple changes may be caused by such a.ctioru, only one 
Feature Change CitwJc will apply. 

A Feat~ Change Charge is applicable if the "first" DJ..CJ, the one 
in.cluded with the Culiomer Connection, Is modified. 

Tamra Jo Burawardt 
Netcon Telcom, Inc. 

2494 Bay&borrc Blvd., Suite 204 
Dunedin, Florida 34698 

121· 738·5553 

Effective Date: 



NetconTelcom, Inc. 
State of Florida 

P.U.C. TariffNo. I 
Ori11jna! Sheet No. 352 

SECTION 9- FAST PACKET TRANSPORT SERVICES, Continued 

9.1. FRAME RELAY SERVICE, Continued 

9.1.2. Regulations, Continued 

A. Explanation ofTenns, Continued 

7. Serving Area Point (SAP) 
A Company Central Office that is designated as a member of the 
Frame Relay Service Network Serving Area. (See the definition of 
Frame Relay Service Network Serving Area preceding.) 

B. Basis of Offering 

I . Detailed monthly billing is not provided. 

2. Slllpemion of service iJ notlll!owcd. 
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SECfiON 9- FAST PACKET TRANSPORT SERVICES, Continued 

9.1. FRAME RELAY SERVICE, Continued 

9.1.2. Regulations, Continued 

B. Basis ofOfTerins. Continued 

3. Obligations ofCust.omer and Company 

Issued: December 9, 1998 
Issued By: 

(a) The Company is not responsible for the installation, openuion, 
or maintenance of any equipment provided by the Customer. 

(b) The Customer is responsible for lbe provision and 
maintenance of all Customer Provided Equipment (CPE) a11d 
to ensure tbat the operating characteristics of this equipment 
are compatible with and do not Interfere with the service 
offered by the Company. 

(c) The maximum number of DLCis per Customer Connection is 
subj~t to the characteristics of the Customer's data traffic. 
Thut, the number of DLCls per Customer Connection must be 
nqoti11cd between the Customer and the Company at the 
calabllshment of the Customer Connection and subsequent to 
the catablilhmt<~t should the traffic characteristics change. A 
maximum of 250 DLCJs may be establis.hed across a alngle 
Cuatomer Connection. 

Tamra Jo Burgwardt 
Netcon Telcom, Inc. 

2494 Bay ..bon: Blvd., Suite 204 
Dunedin, Florida 3<6698 

121·138-5553 

Effective Date: 



NetcooTelcom, Inc. 
State p( Florida 

P.U.C. TarifTNo. I 
<>riainal Sheet No 354 

SECTION 9- FAST PACKET TRANSPORT SERVICES, Continued 

9.1. FRAME RELAY SERVICE, Continued 

9. I .2. Regulations, Continued 

B. Basis of Offering. Continued 

3. Obligat.ioos of Customer and Company, Continued 

(d) The Company is authorized to provide Frame Relay Service 
for usc in application testing subject to lhe rcgu lations. Up to 
4 Customer CoMections, with not more than 3 Customer 
CoMections operating at the same transmission speeds, may 
be utilized in a typical applications test connguration. The 
Company is authorized to deviate from this average in order to 
fully participate in an application test with a Customer which 
cannot otherwise be performed to lho Customer's satisifoction. 
Application tnting Is not llvallab/c for 44.110 Mbps 
C11stotffcr Connections. 

4. ln order to maintain the quality of Frame Relay Service, tho Company 
reserves the right to perform preventive maintenance of sofhvore 
updates to the network. This could rcsul! in Frame Relay Service 
being unavailable during the time period between 2:00A.M. and 4:00 
A.M. Eastern Time on any given Wednesday or Sunday morning. 
However, the Company only cxpec:t.s to utilize this maintenance 
window for any given switch on the average of once a quarter. In 
ldditioo, the Company will make every rcuonable elTon to provide 
advance notice to those Customers likely to be severely afTected by 
sucb maintenance work. This maintenance window may be adjusted 
by the Company upon written notice to the Customer. 

Issued: Dcc:ember9, 1998 
Issued By: Tamna Jo Burgwardt 

Netcon Telcom, Inc. 
2494 Bayahon: Blvd., Suite 204 

Du.ned:in. Florida 34698 
727-738-SSS3 
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SECTION 9- FAST PACKET TRANSPOR r SERVICES, Continued 

9.1. FRAME RELAY SERVICE, Continued 

9 .1.2. Regulations, Continued 

B. Basis of Offering, Continued 

S. The minimum service period Is one month. 

C. Pro\'ision of Service 

I. Rates and charges contained in this Section of the Tariff consist of the 
following elements: 

(a) Customer Connection to Fr11me Relay Service 

(b) Frame Relay Service Features 

z. Cena.in Company Central Offices are designated by the Company as 
Serving Area Points (SAPs) for the Frame Relay Service Network 
Serving An:a. A Customer accessing the Frame Relay Service 
network., whose S"Crving Wire Center is designated a SAP, will only 
require a Broadband Exchange Llne-FPO as described ,., Section 
AM>.S of lhis Tariff. A frame Relay Scrvic:c Custom~rr; whose 
Serving Wire Center is not designated a SAP, will require a 
Broadband ExchaJ!ge Line-FPO to the Serving Wire Center, as well 
as, a Broadband Exchange Line Extension·FPO (also dC$Cribed in 
Section A40.S) to gain accasiD the closest derignated SAP. 

3. The Customer CoMeclion rate element includes the Custome(s 
transpon ftom a Serving Area Point to the Frame Relay Service 
switching equipment, the Customer's termination on the Frame Relay 
Service switching equipment, and one DLCI. 

lnucd: Oceember 9, 1998 
Issued By: Tamra Jo .Burswardt 

Netcon Telcom, Inc. 
2494 Bayshore Blvd., Suite 204 

Dunedin, Florida 34698 
727-1J8·SSS3 

Effective Date: 
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SECTION 9- FAST PACKET TRANSPORT SERVICES, Continued 

9.1. FRAME RELAY SERVICE, Continued 

9. I .2. Regulations, Continued 

C. Provision of Service, Continued 

4. Service CJwics for Frame Relay Service arc included In lhe 
rcspcc:tlve nonrecwrina charges specified herein. Service Charges 
ftom Section 4. ortbia Tariff are not applicable. 

S. Should a Customer, having locations in more than one Frame Relay 
Network Serving Area within a LATA, desire to aend data traffic 
between these locations, the Customer can intercoMect these 
locations through two options. Wilh lhe fim option, the Customer 
subscribes to addjtional Customer CoMeclions enabled to support 
Inter-Serving Area coMectivity and Broadband Exchange Line 
Extension-FPOs. These additional rate elements will be used solely to 
transport this Customer's data traffic between affected Frame Relay 
Network Serving Areas. The Company may establish f~eilities 
between Frame Relay Service switching equipment in different 
Network Serving areas in the same LATA and may allow Custome-s 
to share bandwidtlt on these CaciHties. Where these shared facilities 
m available to Customers. the sc:c:ond option cxirla. Wilh the ace 1d 
option, the Customer must establish one or more lnter-Nctwor1c 
Serving Area Links that extend between Frame Relay switches. Each 
of these Linb hu an associated CIR. One PVC exists between both 
Cuatomer premises through the Link. All CIRs on this PVC must 
have the same value. Cha.rses for the lnter-Networlc Serving Area 
Link arc applied as follows: 

Issued: Oecember9, 1998 
Issued By: 

-the lnter-Networlc Serving Area Linlc Establishment ia charged at 
CK.b end of the Link. 
- the lnter-Networlc Serving Area Linlc CIR is charged at each end of 
the Link, 
-no DLCl chargca apply. 

Tam.ra Jo Burpardt 
Netcon Tclcom, lne. 

2.494 Ba)'Jhore Blvd., Suite 204 
Dunedin, Florida 34698 

727-738-SSSJ 

Effective Date: 
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SEen ON 9- FAST PACKET TRANSPORT SERVICES, Continued 

9.1. FRAME RELAY SERVICE, Continued 

9.1.2. R:egulatio01, Continued 

C. Provision oCServiee, Continued 

6. In tome eua, the Company and another LEC. that offers Fnune 
Relay technolol)', will jointly eoMeet Fnmc Relay IWitehing 
equipment within a LATA to provide Customers the ability to 
interc:onnoct their locations served by the diiTermt LECs. In order to 
utiliu the Company's portion of ttus jointly provided connection, the 
CUI1D-ner mUll subscribe to one end of an lntcr·Networic Serving 
Area Unk and the woeiated CIR. 

D. ConlriCt Plans 

I. Contrlet pl101 are available undF cond•tioOI specified in the Fast 
Peclcet Serviea PaymenJ Plan in 9 .10 of this TarifT with CODII'IICI 

periods described u Collowa: 

Issued: Dcccmber 9, 1998 
Issued By: 

(a) Term Payment Plan A • payment pcriodJ may be sdec "d 

from 12 to 36 months. 

(b) Term Payment Plan B • payment periods may be selected from 
37 to 60 months. 

Ta.mra Jo BUtJWardt 
Neteon Tcleom, lne. 

2494 Baysho.rc Blvd., Suite 204 
Dunedin, Florida 34698 

121· 738-SSS3 

EITeedve Date: 



NetconTeleom, Inc. 
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P.U.C. TarifTNo. I 
Oriainal Sbet:t No JS8 

SI!CfiON 9- FAST PACKET TRANSPORT SERVICES, Continued 

9.1. FRAME RELAY SERVICE, Continued 

9.1.2. Regulations. Continued 

D. Contract PI&OJ, Continued 

2. Provided the applicable conditions act forth in 9.1 0.4.8 . are satiJfied. 
a Termination LiabiUty Charge will not be applicable at the date of 
tcnninstion, if prior to fulfilling the period of the contract plan: 

Issued: December 9, 1991! 
Issued By: 

(a) the Customer requests a change to 11 lllllltr 1pud ·of Frame 
Relay Service, or 

(b) the Cu.tomer requests a change from Frame Relay Service h.> 

CDS at the same or higher speed. or 

(c) the Customer has an existing Frame Relay Service Cu.tomer 
Connection openrting at less than I.S36 Mbps but greater than 
64 Kbps and the Cu.tomer requests a change to anomer speed 
of Frame Relay Service or CDS less than I.S36 Mbp$ but 
srcater than 64 Kbps. 

T&mn~ Jo Burgwardt 
Netcon TcJcom, loc. 

249-4 Bayman, Blvd., Suite 204 
Dunedin, Florida 34698 

727-738·SSS3 

Effective Date: 



NetconTclcom, llne. 
State oC Florida 

P.U.C. TarifrNo. I 
Oria;inal Sbe:d No 3$9 

SECTJON 9- FAST PACKET TRANSPORT SERVICES, Continued 

9.1. FRAME RELAY SERVICE, Continued 

9.1.3. Rates and Charges 

A. Customer CoMcction to Frame Relay Service 

I. A minimum of o.ne Customer CoMcction is required per Customer to 
sub~e~rlbe to Frame Relay Service. Each Cuatomer Connection 
lncludea on DLCl (Provisioning USOC: XAFDl). 

Nonrecu.rrlng 
Charge 

(a) At 56 Kbps 
(b) At 64 Kbps 
(c) At I 12 Kbps 
(d) At 128 Kbps 
(e) At 192 Kbps 
(f) At256 Kbps 
(g) At 320 Kbps 
(h) At384 Kbps 
(i) At448 Kbps 
(j) At SI2 Kbps 
(k) At 576 Kbps 
(I) At640Kbpa 
(m) At 704Kbps 
(n) At 768 Kbps 
(o) At 1024 Kbps 
(p) At 1152 Kbps 
(q) At 1.536 Mbps 
(r) At44.21 0 Mbps 

Issued: December 9, 1998 
Issued By: 

Nonrecurring Month to 
Charge 

$400.00 
$4 00.00 
$460.00 
$460.00 
$460.00 
$460.00 
$460.00 
$525.00 
$525.00 
SS2S.OO 
$525.00 
$525.00 
$525.00 
$525.00 
$525.00 
$525.00 
$525.00 
$1,225.00 

Month 
. 

$80.00 
$80.00 
$1 20.00 
$120.00 
$190.00 
$240.00 
$300.00 
$410.00 
$410.00 
$410.00 
$410.00 
$410.00 
$410.00 
$410.00 
$410.00 
$410.00 
$410.00 
$3,500.00 

TII1U'a Jo Burgwanlt 
Netcon Telcom, Inc. 

2494 Baysborc Blvd., Suite 204 
Dunedin, Florida 34698 

727-738-5553 

A B 
12 to 36 37 to 60 
Months Months 
$69.99 $49.00 
$69.00 $49.00 
$104.00 $74.00 
$104.00 $74.00 
$165.00 $125.00 
$207.00 $147.00 

I $259.00 $184.00 
$360.00 $319.00 
$360.00 $319.00 
$360.00 $319.00 
$360.00 $319.00 
$360.00 $319.00 
$360.00 $319.00 
$360.00 $319.00 
$360.00 $319.00 
$360.00 $319.00 
$360.00 $319.00 
$3,250.00 $3,000.00 

Effective Dale: 
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SECfiON 9- FAST PACKET TRANSPORT SERVlCES, Continued 

9.1. FRAME RELAY SERVlCE, Continued 

9. 1.3. Rates and Charges, Continued 

B. Frame Relay Service Feature Charges 

I. DLCI 

(a) Additional 

I. Per Customer Connection 

Each 
I Nonrecurring charge 

S2S.OO 

luued: December 9, 1998 
Issued By: Tamra Jo Burgwardt 

Netcon Tclcom, Inc:. 
2494 Bayshore Blvd., Suite 204 

Dunedin, Florida 34698 
727-738-5553 

I Monthly Rate 
S2.00 

EfTec:tivc Date: 



NetcooTelcom, lnc. 
State of Florida 

P.U.C. TariffNo. I 
Ori11ina! Sheet No. 361 

SECTION!).. FAST PACKET TRANSPORT SERVICES, Continued 

9.1. FRAME RELAY SERVICE, Continued 

9. 1.3. Rates and Charges, Continued 

B. Frame Relay Service Feature Chargea. Continued 

2. Committed lnfonnation Rate (CIR) 

(a) The chosen ClR cannot exceed the minimum transmission 
speed ot tbe link at either end of the PVC. 

I. PerOLCI 

Nonrecurring Charge Monthly Rote 
(i) OKbps - .. 
(ii) I tluu 32 kbps - $8.00 
(iii) JJ thru S6 Kbps - $13.00 
(iv) S1 t.hru 64 Kbps - Sl 14.00 
(v) 65 lhru 128 Kbps .. $19.00 
(vi) 129 tluu 256 Kbps .. $29.00 
(vii) 2S1 tluu 384 Kbps - $41.00 
(viii) 38S tluu S12 Kbps .. SSI.OO 
(ix) 513 tluu 768 Kbps - $93.00 
(X) 769 Kbps tluu I.SJ6 Mbps .. SI4Q,QO 
(xi) 1.S37 lhru 4 Mbps - $200.00 
(xii) 4.1 t1uu 10 Mbps - $370.00 
(xiii) 10.1 tluu 16 Mbps - S6SO.OO 
(xiv) 16.1 tluu 34 Mbps -- $1,700.00 
(xv) 34.1 tluu 44.210 Mbps - $2,200.00 

3. Fearurc Change Charge 

Per oocumnce, per fe:alllre 
I ~o5~uning Charge I ~onth1y P~te 

Issued: Oecember9, 1998 
Issued By: Tamra Jo 'Burgwardt 

Netcon Telcom, lnc. 
2494 Baylhore Blvd., Suite 204 

Dunedin, Florida 34698 
727· 738-SHJ 

Effective Date: 
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Oriijnal Sheet No. 362 

SEC110N 9- FAST 'PACKET TRANSPORT SERVICES, Continued 

9.1. FR.AMF; RELAY SERVICF!, Continued 

9.1.3. Rates and Charges, Continued 

B. Frame Relay Service Feature Charges, Continued 

4. Inter-Network Serving Area Link 

(a) Per End of Link 

I. Link 

Nonrecurring Charge 
(a) Per establishment $10.00 

II. ClR 

Nonrecurring Charge 
(i) 0 thru 32 Kbps -
(ii) 33 thru 56 Kbps -
(iii) 51 thru 64 Kbps --
(iv) 65 thru 128 Kbps -
(v) I 29 thru 256 Kbps -
(vi) 257 thru 384 Kbps -
(vii) 385 thru 512 Kbps .. 
(viii) 513 thru 768 Kbps -
(ix) 769 Kbps thru 1.536 Mbps -· 
(x) 1.537 thru 4 Mbps --
(xi) 4.1 thru 10 Mbps -
(xii) 10.1 thru 16 Mbps -
(xiii) 16.1 thru 34 Mbps -
(xiv) 34.1 thru 44.210 Mbps -· 

Issued: December 9, 1998 
Issued By: Tamra Jo Burgwardt 

Netcon Telcom, Inc. 
2494 Bayshore Blvd., Suite 204 

Dunedin, Florida 34698 
727-738·5553 

Monthly Rate 
-· 

Monthly Rate 
$10.00 
Sl 5.00 
$16.00 
$20.00 
$35.00 
$55.00 
$70.00 
$150.00 
$225.00 
$500.00 
$650.00 
$800.00 
$2,100.00 
$2,500.00 

81Tcctive Dl!te: 



NctconTclcom, Inc. 
State of f]grida 

P.U.C. TariiYNo. j 
Origjopl Sheet No. 363 

SECTION 9- FAST PACKET TRANSPORT SERVICES, Continued 

9.2. NATIVE MODE LAN INTE.RCONNECTlON (NMLI) SERVICE 

9.2.1 . General 

A. Native Mode LAN lnterooMection (NMU) service is a high-spee<l (4, 10, 16 
or 100 Mbps) abated fiber optic transport service for the interconnection of 
Customer-owned Local Area Networics (LANs). 

B. NMLI Kt'Vic:e provides a meJDJ ofbuie LAN e~!wion for Cu11omcr-own~ 
Ethernet (IEEE Standard 802.3 and 802.3u) or Token Ring (IEEE Standard 
802.5) LANa. A Cuatomer with multiple LANs in on area served by NMLI 
service may intercoMect lhese LANs through NMLI service. 

C. The signals at the NMU Port meet lEEE 802.3, 802.3u or iEEE 802.S 
"andards. Technical n:quirements for interfaces with Customer premises 
equipment (CPE) are contained in ANSI/IEEE 802.3-1992, "Carrier Sense 
Multiple Aeccu with Collision Det.oetion (CSMA/CD) Access Me1bod and 
Phyrical Layer Specifications" and in ANSUJEEE 802.5·1989, "Local Area 
Network.s • Token Ring Acc:ess Me.thod and Physical Layer Specifications." 
These technical documents may be ordered from: 

American National Standards Institute 
II Wesl42nd Street 
New York, New Yoric 10036 

D. NMLI service is suitable for data transmiuion only. 

E. NMU service, as provided under the provision• of this to.rifT section. is 
ofl'crcd for inlrai..A T A U$C only. 

F. The reauJatlona and rates llpCCified herein are in addition to the applicable 
rqulations and riiCI apcc:ified In other 1ectioru ofthi1 and other tariffs of the 
Company. 

lnved; December 9, 1998 
Issued By: Tamra Jo Burgwardt 

Netcon Telcom.lnc. 
2494 BayaboJI'C Blvd., Suite 204 

Dunedin, florida 34698 
727-738·SSS3 
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NetconTelcom. Inc. 
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P.U.C. TarifTNo. I 
Ori&jnal Shcct No 364 

SE,CTION 9- FAST PACKET TRANSPORT SERVICES, Continued 

9.2. NATIVE MODE LAN INTERCONNECTION (NMLI) SERVICE, Continued 

9.2.1 . General, Continued . 

G. The ntea and charges 5et forth for NMU 5Cf'Vice provide for the furni shing of 
service wbere 5Uitable facilities are available. Where special con5truction of 
facilities ia nec:eawy, special consttuclion charges may apply as 5tl forth In 
Section S of thla Tariff. 

H. NMLJ service is only available in cutain metropolitan an:as. In locations 
where NMU service is not available under tariff, NMLI service may be 
obtained via special service arrangement. 

I. For a Customer to be eligible to subscribe to NMLI servic-e as specified in the 
terms and conditions of this Tariff. the CUStomer's Serving Wire Center must 
be a NMLJ equipped Central Office. 

J. All port to port Fast Ethernet connections must be served from the same wire 
center. 

Issued: Occcmber 9, 1998 
Issued By: Tarnn Jo Burgwardt 

Neteon Telcom, Inc. 
2~94 Ba)'lbore Blvd., Suite 204 
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Original Sheet No 36S 

SECTION 9- FAST PACKET TRANSPORT SERVICES, Continued 

9.2. NATIVE MODE LAN INTERCONNECTION (NMLI) SERVICE, Continued 

9.2.2. Regulations 

A. Explanation ofT emu 

I . Customer End Bridge Management 
CUstomer End Bridge Management provides NMLI Customers the 
ability 10 manaae their 10 Mbps Ethernet LANs by allowina them 
ICCCSS to their end bridge devices in ord.er to monitor and rcc:ch·c: 
status reports of their network. Customers with NMLI extended 
range Ethernet cquipmen.t must be able to reply to BOOTP requests 
(which allows the end bridge to discover ita own lP address) in order 
10 sublaibc to CUstomer End Bridge Management. Customer End 
Bridge Management is based on the Simple Network Management 
Protocol (SNMP). an Internet network managemcnt protocol. which is 
a widcly·accepted, messtge-based protocol for the exchange of 
management information between a management station and 
managed devices. 

2. Ethernet LAN 
A type of Local AJ~ Network (LAN). Ethernet is baseu on 
teohnology where a workstation on the LAN lends 11 mesuge to 
another workstat .• m on the LAN and "listens" ~o determine if any 
other station ia smding. If another station begins sending at the san1c: 
time, all stations back off and wait a prc·set delay before attempting 
to send again. Ethernet meets rEEf Standard 802.3. Elhemct LANa 
operate at 10 Mbpa. 

3. Fast Elhemet LAN 

Issued: Dcc:ember9, 1998 
Issued By: 

Tho aame JCNice funetionallty parameters for an Ethernet LAN apply 
for a Fut Ethernet LAN except It utilizes IEEE Standard 802.3u, I 00 
Bue-FX, full duplex tcchnclogy and it open~tca at 100 Mbpa. 

Tamna Jo Burgwardt 
Nacon Telcom.lnc. 

2494 Bayahorc Blvd., Suite 204 
Dunedin, Florida 34698 

127· 738·SSS3 

Effective Date: 
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SECTION 9- FAST PACKET TRANSPORT SERVICES, Continued 

9.2. NATIVE MODE LAN INTERCONNECTION (NMLI) SERVICE, Continued 

9.2.2. Regulations, Continued 

A. Explanation ofTcnns, Continued 

4. Local Area NetWork (LAN) 
A data communications netWork spanning a Umited geographical 
area, usually a few miles at most. A LAN connects computers and 
other peripheral equipment for data communications purposes within 
a building or campus. 

S. NativoMode of a Local Area Network (LAN) 
The operating speed of the communication on the originating LAN 
which is not changed through interworking with NMU servk~ or 
after interconnecting with the terminating LAN. 

6. NMLJ Data Channel 
The Customer's fiber optic l.rallSp011. The Data Channel is charged in 
1/2 mile i.ncremenu and measures the distance between the Customer 
premises and the Customer's Serving Wire Center in airline miles. 

7. NMLl Extended Channel Port 

Issued: Dccernber9, 1998 
Issued By: 

This is an additional charge that applies when the Data. Channel 
associated with an Ethernet NMLJ Port is greater !han 3 miles bu1less 
than I 0 miles. 

·ramra Jo Burswardi 
Netcon Telcom, Inc. 

2494 Bayabore Blvd., Suite 204 
Dunedin. Florida 34698 

727·738-SSSJ 

EITcctive Date: 



NetconTelcom, lnc. 
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P.U.C. TariffNo. I 
Oriaina! Shes;t No, 367 

SECilON 9- FAST PACKET TRANSPORT SERVICES, Continued 

9.2. NATIVE MODE LAN INTERCONNECTION (NMLI) SERVICE, Continued 

9.2.2. Regulations, Continued 

A. Explanation ofTenna, Continued 

8. NMLI Port 
The equipmen.t that interconnects the Customet's LAN with NMLI 
service. Tbi:rc ue four types of Poru offered • ( I) for interconnection 
of Token Ring LANs operating at 4 Mbps, (2) for interconnection of 
::!!hemet LANs operating at I 0 Mbps, (3) for interconnection of 
Token Ring LANs operating at 16 Mbps and (4) for interconnection 
ofFut Ethernet LAN's openating at 100 Mbps. The Pon is dedicated 
to a specific Customer for addressing and security reasons. 

9. Token Ring LAN 
A type of Local Area Network (LAN). For communication on this 
type of LAN a token is passed from workstation to workstation 
thereby passing permission to send a message. Only a workstatlon in 
posseman of the token may send a message. Token Ring meets tEtE 
Standard 802.5. Token Ring LANs operate at either 4 or 16 Mbpt 

B. Basis of Offering 

I. Suspension of service by end user ia not allowed. 

2. NMLJ aervicc ia available 24 boun per day, 7 days per week. except 
for preventive maintenance. 

3. Due to the nature of NMLI service it will be necessary to perform 
preventive maintenance and softwue updates. Thia will mean that 
NMLl service will be un"vailable during the period of time when 
preventive maintcnancc Ia being performed. Thit maintenance will be 
tchcdulcd for between midnlsht and 2:00AM on Wednesdays. 

Issued: December 9, 1998 
lssucd By: Tamra Jo Burgwardt 

Netcon Telcom, lnc. 
2494 Bayahorc Blvd., Suite 204 

Dunedin, Florida 34698 
727-738-SSSJ 
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SECTION 9- FAST PACKET TRANSPORT SERVICES, Continued 

9.2. NATIVE MODE LAN INTERCONNECTION (NMU ) SERVICE, Continued 

9.2.2. Regulations, Continued 

B. Basis of Offering. Continued 

4. Obliptions of Customer and Company 

(a) The Comp.any is not responsible for the installlltion, operation. 
or maintenance of any equipment provided by the Cu!Slomer. 

(b) The Customer is responsible for the provi11ion and 
maintenance of all Cust.omer provided equJpment and to 
insure that the operating cbaratteristics of this equipment is 
comparable with and does not interfere with tl.~ service 
offered by the Company. 

(c) At the Po·n the Customer's signals must conform 1.0 IEEE 
Standards 802.3, 802.3u or 802.5. To meet end-to-end delay 
requJrements contained in these aforementioned standards, the 
Customer may be requir~ to provide additional equiJ!llllent. 

(d) Company provided shared network cquJpment, for IlK in 
NMU service, is not accessible by the Customer. 

5. The minimum service period for all NMLI service tariff componen!S 
is twelve months. 

Issued; December 9, 1998 
Issued By: Tamra Jo Burgwardt 

Nmon Telcom, Inc. 
2-494 Bayaborce Blvd., Sult.e 204 

Dunedin, Florida 34698 
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SECTION 9- FAST PACKET TRANSPORT SERVICES. Continued 

9.2. NATIVE MODE LAN INTERCONNECTION (NMLI) SE.RVICE, Continued 

9.2.2. Regulations, Continued 

B. Basis of Offering, Continued 

6. Customer End Bridge Managemenl is available only to NMU 
Customm with I 0 Mbps Ethernel LANs. For addressing and security 
reasons, this option can only be used between pcrts within the same 
clcmainl~eeurity ac:rcen. Customers with NMLJ extended range 
Ethernet equipment must be able to rqlly to BOOTP requests (which 
allows the end bridge to discover its own rP address) in onler to 
subscribe to Customer End Bridge Management This option provides 
Customers acc:eu to their end bridge devke in order to: 

Issued; Dcecmlber 9, 1998 
Issued By: 

(a) Perform visibility tests on the end bridge to show connectivity 
between the main location and remote aites 

(b) Receive traps from the end bridge when crTOr conditiona occur 

(e) Obtain statistical information about the bridge and their l • N 
segments. 

Tamra Jo Burawardt 
Netcon Teloom,lnc. 

2494 Bayahore Blvd., Suite 204 
Dunedin, Florida 34698 

727-738-5553 

Effective Date: 
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SECTION 9- FAST PACKET TRANSPORT SERVICES, Continued 

9.2. NATIVE MODE LAN INTERCONNECTION (NMLI) SERVICE, Continued 

9.2.2. RegulationJ, Continued 

C. Provision of Service 

I . Rates and charges contained in this Tariff consist oflhe following 
elements: 

(a) NMLI Data ChiMe I 

(b) NMLI Port 

(c) Addreu Rec:onfiguration 

(d) Cuttomer Eod Bridge.: Management 

2. The Data Channel is available in 112 mile incrementa and rneasure5 
the distance from the Customer's location to the Cuatomcts Serving 
Wire Center in airline miles. A minimum of one 112 mile increment is 
n:quired. 

3. Any Dill Channell areatcr than 10 milea in length may only be 
available throush a spcc:ial&etVicc amngement. 

4. A minimum of two NMU Ports arc n:quired per Customer for full usc 
ofNMLI service. 

S. The Address Rcconfiguration cbarse eppliea whenever a Customer 
rcqucstJ 10ftWare modifications to a specific NMLJ Port subsequent 
to the Clllblishmeot of the Pon. 

Issued: December 9, 1998 
Issued By: Tamra Jo Burawanlt 

Netoon Tclcom, Inc. 
2494 Bayabote Blvd., Suite 204 

Dunc:d.in, Florida 34698 
727-738-SSS3 
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SECTION 9- FAST PACKET TRANSPORT SERVICES, Continu.ed 

9.2. NATIVE MODE LAN INTERCONNECTION (miLl) SERVICE, Co11tinued 

9.2.2. Regulations, Continued 

C. Provision of Service, Continued 

6. Using NMLl JefVice. a Customer may only extend a Token Ring 
LAN operating am 4 Mbps to another Token Ring LAN operating at 4 
Mbps. Ukcwise, an Ethernet LAN may only be extended to another 
Ethernet LAN and a Token Ring LAN operating at 16 Mbps may only 
be extended to another Token Ring LAN opcrating at 16 Mbps. 

7. AIJ service COMectlon charges for NMLI service are included in the 
l"e$peclivc nonrecurring charges specified herein. Service CoMection 
Charges from Seetion A4. of the Tari!Tare not applicable. 

8. For an Ethernet NMLI Pon where the Data Channel iJ greater than 3 
mfles but Jess than or equal to 10 miles, the Extended Channel Pon 
charge applies in addition to the per Pon charge 

Issued: Decemba' 9, 1998 
Issued By: Tamra Jo• Burgwardt 

Nctcon Tclcom, Inc. 
2494 Bayaborre Blvd., Suite 204 

Dunedin, Florida 34698 
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SECflON 9- FAST PACKET TRANSPORT SERVICES, Continued 

9.2. NATIVE MODE LAN INTERCONNECfiON (NMU) SERVICE, Continued 

9.2.2. Regulations, Continued 

C. Provision of Service, Continued 

9. Customer End Bridge Management is available as an optional f~turc 
at the following rates and charges for Cullomm with I 0 Mbps 
Ethernet LANs: 

Issued: December 9, 1998 
Issued By: 

(a) A monthly rate will apply for the firat one to four pons 
managed under this option. For ~ch subsequent one to four 
ports, a separate monthly rate will apply only when the 
subsequent pons arc Cllablished at the nme time aa the first 
pons. The first pons and the subsequent pons must be in the 
same domain/security screen. 

(b) Service Establishrtwlt nonrecurring charges will applv for 
Customer End Bridge Management on an Immediate .. <~Sis. 

Under the Scheduled option, nonrecunina characs do not 
apply if the service is catablished at the Company's discretion 
within five weeki of the orocr date. Under the Immediate 
option, no~urring cJwscs will apply if the Cu..tomer 
requcata service to be cl1abUahed at &n)l' time within three 
weeks of the oroer date. 

Tamra Jo Burgwardt 
Netcon Telcom.lnc. 

2494 Bayshorc Blvd., Suite 204 
Ol.nedin. Florida 34698 

727-738·5553 
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SECl'JON 9- FAST PACKET TRANSPORT SERVICES, Continued 

9.2. NATIVE MODE LAN INTERCONNECl'JON (NMLI) SERVICE, Continued 

9.2.2. Regulations, Continued 

D. Contract Plans 

1. Contract plans are available under c:onditjollJ apccified in the Fut 
Packet Services Payment Plan in 9.10 of this Tariff with contract 
periodJ described as follows. 

E. Moves 

(a) Term Payment Plan A - payment periods may be selected 
from 24 to 42 months. 

(b) Term Payment Plan B - payment periods may be selected from 
43 to 60 months. 

I . A move involves a change in the physical location of one: or the: 
following: 

Issued: December 9, 1998 
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(a) The point or interfiiC:C at the Customer premises. 

(b) The Customer's premises. 

T111111 JoBurswardt 
Nctc:on Tclc:om, Inc. 

1494 Bayshore Blvd., Suite 204 
Dunedin, Florida 34698 

727-738-SSSJ 
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SECTION 9- FAST PACKET TRANSPORT SERVICES, Continued 

9.2. NATIVE MODE LAN INTERCONNECTION ~1LJ) SERVICE. Continued 

9.2.2. Regulations, Continued 

E. Moves, Continued 

2. The charges for the move are dependent on whether the move is to a 
new location within the same building or to a different building. 

(a) Moves Within t.he Same Building 
When the move is to a new location within the same building, 
the chatge for the move will be an amount equal to one half 
the noiU'CCurring (i.e., installation) charge for the affected 
service tetmination at the CUSlOmef's premises. Thm: wi II be 
no change in the minimum period requirements .. 

(b) To a Diffetrent Building 
Moves to a different building, other than addressed in 3. 
following, will be treated as a disconnect at the .. ,isting 
location and allessoeiated nonrecurring charges will .. .,ply at 
the new location. The Customer will remain responsible for 
satisfying the remaind.er of the existing contract. 

3. Moves ofServicc(s) under Fast Paclccl SPP 

Issued: December 9, 1998 
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Customer requests for moves of service under Fast Packet SPP, other 
than inside moves, will be subject to the conditions stated in 9.1 0.11., 
following. 

Tamra Jo 'Burgwardl 
Nctcon Telcom, Inc. 

2494 Bayabore Blvd., Suite 204 
Dunedin, Florida 34698 

727-738·SSS3 
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SECI'JON 9- FAST PACKET TRANSPORT SERVICES, Continued 

9.2. NATIVE MODE LAN 11\'TERCONNECI'JON (NMLI} SERVICE, Continued 

9.2.3. Rates and Charges 

A. NMLI 

I. NMLI Data Channel 
One Dala Channel is required per NMLI Pori 
A minimum of 1/2 mile is required 

Nonrecurring charge Monthly Rate 
(a) First ~ Mile $- $60.00 
(b) eacb Additional Y, mile s- $50.00 

B. NMLI Pori 

Nonrecurring Month to 
Charge Month 

!. Token Ring (a) per Port $1 ,000.00 $735.00 
at 4 Mbps 

:?. Ethernet (a) per Port $1,000.00 $730.00 
atlO Mbps (b) -- $210.00 

per Extended 

3. Fast Ethernet at 
IOOMbps 

4. Token Ring at 
16 Mbps, 

Issued: December 9, 1998 
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Channel Pon 
(a) 

(a) 

per Port SJ ,SOO.OO 

per Port $1,000.00 

Tamta Jo Burgwardt 
Netcon Tclcom, lnc. 

$1,460.00 

$150.00 

2A94 Bayahorc Blvd., Suite 204 
Dunedin, Florida 34698 

727-738-5553 

24 ~o 42 43 to 60 
Months Months 
$710.00 $615.00 

$105.00 S670.0C 
$204.00 s 193.00 

$1,410.00 $1,340.00 

$125.00 S689.00 

Effective Date: 
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SECTION~ FAST PACKET TRANSPORT SERVICES, Continued 

9.2. NATIVE MODE LAN INTERCONNECTION (NMLI) SERVICE, Continued 

9.2.3. Rates and Cbarses, Continued 

C. Address Rec:onfiguration 

1. Subsequent to Port establishment 

Nonrecurrin& Month to 24 to 42 43 to 60 
Charge Month Months Months 

(a) per Software $75.00 -- -· -
Modification per /ort 

D. Customer End Bridge Management 

Nonrecurring Month to 24to 42 43 to 60 
Charge Month Months Months 

l. Ethernet Pons (a) - sso.oo $45.00 $40.00 
Managed- Scheduled First 1-4 Pons 
Service Establishment (b) - sso.oo S4S.OO $40.00 

Subsequent 1-4 Pons 
(coincident with Jlrst 
J-4 Poru)2 

2. Ethernet (a) $490.00 sso.oo $4S.OO $40.00 
Pons First t-4 Pons 

Managed- Immediate (b) $380.00 sso.po S4S.OO $40.00 
Service Establishment Subscquent l-4 Porta 

(coincident with first 
1-4 Ports) 2 . . 

Note I : Customer End Bridge Managcmentu only avatlablc to NMLI Customers wstb I 0 Mbps 
Ethernet LANs. 
Note 2: These rates apply only when the lllbscquent 1-4 port, are esubUsbed at the same time as the 
first 1-4 ports. 

I &Sued: December 9, 1998 
Issued By: Tamra Jo Burgwanh 

Netcon Telcom, Jm:. 
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SECTION 9- FAST PACKET TRANSPORT SERVICES, Continued 

9.3. CONNECTJONLESS DATA SERVICE 

9.3.1. General 

A. CoMcotionlesa Dtlta Service: (CDS) Is a coMectionless, data ll11111port ser.rice 
based on packet switching technology. According to CCm 
Recommendation 1.113, "thia Is a aervlee ' ' 'hich allows the transfer of 
infonnation among service: Customers without the need for end-to-end 
establishment procedures". Each packet of Customer information contains 
addrus infonnarion sufficient to switch it separately through the CDS 
network. 

B. The CDS necwork supporu S6 Kbps, 64 Kbps, I 28 Kbps, I .S36 Mbps, and 
44.21 0 Mbps for clcdrical interfaces with Customer Premises Equipment 
(CPE). 

C. The protocol for communication between the Customer Prem1ses Equipment 
(CPE) and the CDS network int.crfacc is called Data Exchange Interface 
(DXI). The OX) protocol wu defined by the SMDS int,erest group in SIG-
001 and SIG-005. These documents may be ordered from: 

SMDS lnterut Group 
480 San Antonio Rolld 
Suite 100 
Mountain View, CA 94040 

Issued: December 9, 1998 
Issued By: Tamra Jo Burgwardt 

Netcon Telcom, lnc:. 
2494 Bayahore Blvd., Suite 204 
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SECl'JON 9- FAST PACKET TRANSPORT SERVICES, Continued 

9.3. CONNECJ'JONLESS DATA SERVICE, Continued 

9.3.1. Genml, Continued 

D. CDS, u provided under !he provisions of !his Tariff section, is offered for 
intral..A T A U5e only. 

E. The regulations and rates specified herein are in addition to the applicable 
regulations and nates specified in other sccllons of this 11M other t.arifTs of the: 
Company. 

F. The rates and c:hqes set forth for CDS provide for the furnishing or service 
where *Uitable facilities are available. 

G. CDS is only available when provided in conjunction whh Broadband 
Exchange Line Service. Spccifiulions for Broadband Exchange Line Service 
arc contained in 9.5 of this Tariff. 

9.3.2 Regulations 

A. Expllnation ofTc:nns 

I . Customer CoMCCiion to CDS 

lssucd: December 9, 1998 
Issued By: 

Tbe Customer CoMection provides !he Customer with the stl1ndard 
CDS Customer network interface to !he CDS network. The CDS 
lwitc:h receives the data paclcet from the Customtl'a netWOrk or 
device and verifies that the source lddres.s Is one lcaitimatcly 
aaisnecf to that interface. These interf.us connect the CDS network 
with diJital ftcllities operating 1.1 tnnsmiuion apoedJ of 56 Kbps, 64 
Kbps, 128 Kbpa. 1.536 Mbps, or 44.210 Mbps. Included In the 
Cuslomer Connection are the Customtl'a termination on the CDS 
lwildlln& equipment, the u.nsport from the Servin& Area Point to !he 
awitcbing equipment, and one adJrcu. 

Tam.ra Jo Burpardt 
Neteon Telcom, Inc. 

2494 Baysbore Blvd., Suite 204 
Dunedin, Florida 34698 

727-738-SSSJ 

Effective Date: 
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SECTION 9- FAST PACKET TRANSPORT SERVICES. Continued 

9.3. CONNECTIONLESS DATA SERVICE, Continued 

9.3.2. Regulations, Continued 

A. Explanation of Terms, Continued 

2. CDS Network Serving Area 
Certain Company Central Offices are designated by the Company as 
Servini Area Poi111J for the CDS Network Serving Area. A Customer 
acecuing the CDS Network, whose Sen•ing Wire Center is 
delignated a Serving Area Point. requires a Broadband Exchange 
Une-Fut Packet Option (FPO) as described in 9.S of this Tariff. A 
CDS CUstomer, whose Serving W'trc Center is not designated a 
Saving Area Point, will u.se a Broadband Exchange Line-FPO to the 
Serving Wire Center, as well as. the Broadband Exchange Line 
Extension-FPO (also deacribed in 9.S) to gain access to the closest 
designated Serving Area Point. 

3. Protocol 
A fonnat set of co.nventions governing the format and relatJve timing 
of meuage cxebpgc between two communications processea. 

4. Serving Area Point 

Issued: Deecmbcr 9, 1998 
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A Company Central Office that is designated as 1 member of : CDS 
Network Serving Area. (See the definition of CDS Network Serving 
Area preceding.) 

Tamra Jo Burgwatdt 
Netcon Tclcom, toe. 

2494 Bayahore Blvd., Suite 204 
Dunedin, Florida ~98 

727·738-SSSJ 
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SECTION 9- FAST PACKET TRANSPORT SERVICES, Co.ntinued 

9.3. CONNECTIONLES5 DATA SERVICE, Continued 

9.3.2. Regulations, Continued 

B. F ea:ture Definitions 

I . Group Address List 
This fcatUJ"e allows the Customer to prc-.assign a list of individual 
CUJIOmer Connection addresseJ as a Group Address. With this 
feature invoked, data that is sent to the Group Address will be 
reproduced by the CDS network and 5ent to every Customer 
Connection that has an address on tbe list. A maximum of 128 
Customer Connection addresses may be contained in one Group 
Address List, 

2. Multiple Addresses 
This feature allows the Customer to have multiple addresses 
associated wit.h one Customer Connection. A maximum of 16 
ad~ is allowed per CDS Customer Connection ordered. The first 
add!us iJ provided at no addition.al charge. An additional charge 
applies for every address per CUJtomer Connection excluding the lirst 
address. 

3. Address Screening 

Issued: Dccember9, 1998 
lssued By: 

Address Sc::rccning allows restrictions to be ertfoi'CCd on the delivery 
of CDS data units from particular IOURICS and on the transmittal of 
CDS data units to pazticular destinaiions. Thia feature allows the 
CUJ\Omer to set up two lilts of lddrcucs per CU..tomer Co.nncction. 
One list ®fines destination addreas SCTCenin,g for individually 
addraled data units and source addtul scrccning for all data unlts 
(whether individual or group addressed). The lleCOnd lilt definea 
deltlnatlon address tc:reenlng for aroup addreucd data lent by the 
CPE. The combined total of addrcuea in both tablea may not exceed 
12&. 

Tamra Jo Burgwardt 
Netcon Tclcom, Inc. 

2-494 Ba}'lhore Blvd., Suite 204 
Dunedin, Florida 34698 

727-738-SSSl 
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SECflON 9- FAST PACKET TRANSPORT SERVICES, Continued 

9.3. CONNECflONLESS DATA SERVICE, Continued 

9.3.2 Regulations, Continued 

B. Feature Definitions, Continued 

4. Feature Change Charge 
In addition lO any apec:1ific optional feature charges, a Fellture Change 
Charsc will be applied whenever a change is made (at lhe Customer's 
requeat) to a aingle optional feature for a single Customer within a 
single netwOrk configuration on a l ingle 1witc:h wilhln a aingle 
juriadiction, Although multiple changea may be caUJCd by :uch 
actions, only one Feature Change Charge will appmy. 

C. Basis of Offering 

1. Detailed monthly billing is not provided. 

2. Suspension ofservice ls not allowed. 

3. The minimum service period is one month. 

Issued: December 9, 1998 
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SECfJON 9- FAST PACKET TRANSPORT SERVICES, Continued 

9.3. CONNECTIONLESS DATA SERVICE, Continued 

9.3.2. Regulations. Continued 

C. Basis of Offering. Continued 

4. Obligations of Customer and Company. 

Issued: December 9, 1998 
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(11) The Company ia not rcsponaible for the installation, operation, 
or ma.intcnanec of any equipment provided by the Customer. 

(l,) The Customer iJ responsible for the provision and 
maintenance of all CPE and to cn.rurc that the operating 
clwactcristie~ of this equipment is compa.tiblc with and does 
not interfere wil.h the aervice offered by the Company. 

(c) Up to 4 CuJtomcr CoMcctions. with not more than 3 
Customer CoMccrions operating at the mnc transmission 
apecd, may be utilized in a typical applications test 
configuration. The Company iJ autboriz.ed to deviate from thi 
average in order to fully participate In an application test with 
a Customer which cannot othcrwiae be performed to the 
Customer'& 5atisfaction. Applfmlqlf tmtar 11 11of awlll«bltJ 
for # .ZI O Mbps Cu.lfDIIftJr Cot111tJdloffs. 

Tamra Jo Burgwardt 
NC1eon Telcom, Inc. 

2494 Bayabore Blvd., Sultc 204 
Dunedin. Florida 34698 

727· 738·SSS3 
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SECTION 9- FAST PACKET TRANSPORT SERVICES, Continued 

9.3. CONNECTIONLESS DATA SERVICE, Continued 

9.3.2. Regulations, Continued 

C . Basis of Offering. Continued 

S. ln order to maintain the quality of CDS, the Company reserves the 
ri&ht to perfonn preventive maintenance and software updates to the 
network. Thi1 COIIId te~llll In CPS bo!ng \IDIVai!lble during !be time 
period between 2:00A.M. and 4:00 A.M. Eastern Time on any given 
Wcdoesd•y or Sunday morning. However, the Company only expects 
to utilize this maintenance window for any given switch on the 
average of onee a quarter. In lddition, the Company will make every 
reasonable efTort to provide ldvanee notice to those Customm likely 
to be severely affected by such maintenance work. This maintenance 
window may be adjusted by the Company upon written notice to the 
Customer. 

luued: December 9, 1998 
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SECTION 9- FAST PACKET TRANSPORT SERVICES, Continued 

9.3. CONNECTIONLESS DATA SERVICE, Continued 

9.3.2. RcgulatiOill, Continued 

D. Provision of Service 

I. Rates and charges contained in thl.s Section or the: Tariff consist of the 
following elementJ: 

(a) Customer CoMeclion to CDS 

(b) CDS Features 

2. Certain Company Central Offices are designated lby the: Company as 
Serving Area Poinll for the CDS Network Ser.,.ing A~a. A Customer 
accessing the COS Network. whose Serving Wtre Center is 
designated a Serving Area Point, will only roqui~ a Broadband 
Exchange Llnc-FPO as described in 9.S of this Tariff. A CDS 
Customer, whose Serving Wi~ Center ia not designated a Serving 
A.ra Point, will require a Broadband Exchange Linc:-FPO to the 
Serving Wire Center, u well u, the Broadband Exchange • • oe 
Extension-FPO (also described in 9.5) to gain access to the closest 
designated Servina Area Point. 

3. The Customer CoMection rate element includes the: Customer's 
transport from a Serving Area Point to the CDS switching equipment 
and t.he Customer's termination on the CDS switching equipment. 

4. Service Charges for CDS arc included in the rcspocctive nonrecurring 
charges specified herein. Service Charges from Section A4. of this 
Tariff arc not applicable. 

issued: Decem boer 9, 1998 
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SECTION 9- FAST PACKET TRANSPORT SERVICES, Continued 

9.3. CONNECTIONLESS DATA SERVICE, Continued 

9.3.2. Regulations, Continued 

D. Provision of Service, Continued 

4. In Network Serving Areas where Network Servi:-: Area Junctures arc 
available., the fol.lowing applies. Should a CUstomer, having locations 
in mo~ thin ono CDS N~ork SRVi!\g Area wjlhil'! a l.AT A, d<:$i~ 
to transmit data traflic between these locations via CDS, the 
Customer must subscribe to a Network Serving Area Juncture for 
each Cu.•tomer Connection. In addition, the Customer must already 
have or atabllab a Group Address List that contains all Customer 
Connections in each Serving Aru. The Network Serving Aren 
Junctures are speed dependent, so for each Customer Conncttion 
opmting at 1.536 Mbps, a 1.536 Network Serving Area Juncture is 
required. Lilccwise, for each CUstomer Connection operating at 56 
Kbps or 64 Kbps, a 56/64 Network Serving Area Juncture is required. 

J1~!!\X2: ~ber9, 1998 
Issued By: 

For example, a Customer has three 56 Kbps localloM in CDS 
Network Serving Area I. one 1.536 Mbps location and two 64 Kbps 
locations in CDS Network Serving Aru n, and one 1.536 Mbps 
location in CDS Network Serving Aru Ill. All three CDS Network 
Serving Areas are within the same LATA. To be able to send tra.ffic 
among these locations. the Customer would subscribe to five 56/64 
Network Serving Area Junctures and two 1.536 Network Serving 
A1ea Junctures and would have a Group Address List containing 
addresses from all three CDS Network Serving An:as. 

Tamra Io Burgwardt 
Netcon Telcom, Inc. 

2.494 Bayaborc BlvcL, Suite 204 
Dunedin. Florida 34698 

727·7~S.5553 
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SECTION 9- FAST PACKET TRANSPORT SERVICES, Comtinued 

9.3. CONNECTIONLESS DATA SERVICE, Continued 

9.3.2. Regulations, Continued 

D. Provision of Service. Continued 

6. ln tome CUCJ, the Company and another LEC, that offers CO~ 
technology, will jointly coMect COS switching equipment "'~thin a 
LATA to provide Customers the ability to interconnect their locations 
served by the different LECs. In order to utilize: the Company's 
portion of this jointly provided coMeclion, t.hc Customer must 
aubscribc to one Network Serving Area Juncture for each location 
served by tbe Company. 

E. ContriiCt Plans 

I. Conlrlct plans are available under conditions specified in the Fast 
Packet Services Payment Plan in 9.10 of this Tariff with contract 
period& described as follows: 

Issued; December 9, 1998 
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(a) Term Payment Plan A- payment period& may be selected 
from 12 to 36 months. 

(b) Term Payment Plan B - payment periods moy be selected 
from 37 to 60 months. 

Tunra Jo Burgwudt 
Netcon Telcom, Inc. 

249-4 Baysbore Blvd., Suite 204 
t'uncdln, Florida ~98 

727-738-5553 
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State gf Florida 

P.'U.C. TarifTNo. I 
Oriajngl Shc;et No, 387 

SECTION 9- FAST PACKET TRANSPORT SERVICES, Continued 

9.3. CONNECTIONL.ESS DATA SERVICE, Continued 

9.3.2. Regulations., Continued 

E. Contract Plans, Continued 

2. Provided the appliCllble c.onditions set forth in 9.1 0.4.8 . arc satisfied, 
a Tenninatlon Liability Chqe will not be applicable at the date of 
termination if, prior 10 fUlfilling the period of the cont.roct plan: 

Issued: December 9, 1998 
issued By: 

(a) the Customer requests a change to a higher speed of CDS, or 

(b) the Customer requests a change from CDS to Frame Relay 
Service at the same or higher speed, or 

(o) the Customer has llll existing CDS Customer Connection 
o~ting at less than 1.536 Mbps but greater than 64 Kbps 
and the Customer requests a ehllllge to another speed of CDS 
or Frame Relay Service less thll!l 1.536 Mbps but greater than 
64Kbps. 

Tanua Jo Burgwardt 
Neteon Telcom. lne. 

2494 Bayaborc Blvd., Suite 2G4 
Dunedin, Florida 34698 

727· 738· 5) 53 

EffectIve Dale: 



NetconTelcom, Inc. 
Slate of florida 

P.U.C. TariffNo. I 
Oriaioal Sheet No 388 

SECTION 9- FAST PACKET TRANSPORT SERVICES, Conrinued 

9.3. CONN£CTIONLESS DATA SERVICE, Continued 

9.3.3. Rates and Charges 

A. Customer Connection to CDS 

I . A minimum o( ome Customer Cooneetion is required per Customer to 
aubsaibe to CDS. Each Customer Cooncction includes Address II I . 

Nonrecurring 
Charge 

{a) At 56 Kbps 
(b) At 64 Kbps 
(C) At 112 Kbps 
(d) At128 Kbps 
(e) At 192 Kbps 
(f) At2S6 Kbps 
(g) At320Kbps 
(h) At384 Kbps 
(i) At448 Kbps 
(j) AI 512 Kbps 
(k) At 576 Kbps 
(I) At 640 Kbps 
(m) At704 Kbps 
(n) At768 Kbps 
(o) At 1024 Kbps 
(p) At I 152 Kbps 
(q) At 1.536 Mbps 
(r) At44.210 Mbps 

Issued: Deecmbcr9, 1998 
Issued By: 

No~urring Month to 

~ 
$400.00 
$400.00 
$460.00 
$460.00 
$460.00 
$460.00 
$460.00 
$525.00 
$525.00 
$525.00 
SS25.00 
SS2S.OO 
$525.00 
$525.00 
$525.00 
$525.00 
$525.00 
$1 ,225.00 

Month 
580.00 
$80.00 
$120.00 
$120.00 
$190.00 
$240.00 
$300.00 
$410.00 
$410.00 
$410.00 
$410.00 
$410.00 
$410.00 
$410.00 
$410.00 
$410.00 
$410.00 
$3,500.00 

Tamra Jo Burgwardt 
Neicon Telcom, Inc:. 

2.494 Bayabore Blvd., Suite 204 
Dunce! in, !Florida 34698 

727·738-SSSJ 

A 8 
12 to 36 Months 37 to 60 Months 
$69.99 $49.00 
$69.00 $49.00 
$104.00 $74.!,1/) 
$104.00 $74.00 
$165.00 $125.00 
$207.00 $147.00 
$259.00 $184.00 
$360.00 $319.00 
$360.00 $319.00 
$360.00 $319.00 
$360.00 $319.00 
$360.00 $319.00 
$360.00 $319.00 
$360.00 $319.00 
$360.00 $319.00 
$360.00 $319.00 
$360.00 $319.00 
$3,250.00 $3,000.00 

Effective Date: 

. 



NetconTelcom,lnc. 
Stare o( Florida 

P.U.C. TarifTNo. I 
OriaiNJ Sheet Ng 389 

SECTION 9- FAST PACK£T TRANSPORT SERVICES, Continued 

9.3. CONNECTIONLESS DATA SERVICE, Continued 

9.3.3. Rates and Charges, Continued 

B. CDS Feature Charaes 
The feature listed below are charged as specified. All other CDS features are 
offered ll oo additional dwJe with initial subscription to the ISSO(illed CDS 
CUstomer Conncctlon. 

I . Specific Feature Charges 

Nonrecurring Charse 
(a) I. 
Multiple Addres.ses Addreu #2 -# 16 

(i) per addtm S·· 
<»> per $10.00 
modification to 
existing address 

(b) I. 
Address Screening Individual Address 

~sTable 

(i) perenuy $20.00 
(ii) $20.00 
per modification 
to an entry 
n. 
Destination Group 
Address Sercenlna 
Table 
(i) perenuy $10.00 
(ii) $10.00 
per modi fteation 
to an entry 

luued: December 9, 1998 
lasued By: Tam.ra Jo Burpi.Rit 

Netcon Tclcom, Inc. 
2494 Bayahorc Blvd., Suite 204 

Dunt din, Flori<U 34698 
727·738·SS53 

Monthly Rate 

$2.00 
.. 

.. 

.. 

.. 

.. 

EfTcc:tive Date: 



NetconTelc:om, Inc. 
State of Florida 

P.U.C. TarirTNo. I 
Ori&jpal Sheet No. 320 

SECTION~ FAST PACKET TRANSPORT SERVICES, Continued 

9.3. CONNECTIONLESS DATA S:ERVlC£. Continued 

9.3.3. Rates and Charges, Continued 

8 . COS Feature Charges, Continued 

I. Specific Feat~ Cbarses, Continued 

Nonrec,uning Charge Monthly Rate 
(c) I. 
Group Addresses Group Address List 

(i) per list S·· 
(li) per entry $10.00 
(iii) per $10.00 
modification to 
existing address 

2. Feat~ Change Charge 

NoiiJ'C'JC\II'ring Charge 
{a) per occurrence. per feature $15.00 

Issued: December 9, 1998 
Issued By: Tll'MI Jo lltlii'JWifdt 

Neu:on Telc:om, Inc. 
2494 Bayahore Blvd., Suite 204 

Dunedin, Florida 34698 
727 138-SSS3 

$2.00 
-
-

Monthly Rate 
.. 

Effective Date: 



NetconTelcom, lnc:. 
Stale of florida 

P.U.C. TarirfNo. I 
Ori&j.nal Sheet No. 391 

SECTION 9- FAST PACKET TRANSPORT SERVICES, Continued 

9.3. CONNECTIONLESS DAT A SIERVJCE, Continued 

9.3.3. Rates and Charges, Continued 

B. CDS Feature Chariea. Continued 

3. CDS Network Set'Ving Area JunctuTCI 
One is required per Customer Connection Cor muhi·Nctwork Serving 
Area Communicuioru 

NonrteCurring Charge 
(11) 56164 Kbps 510.00 
(b) JJ21Jt8 Kbps $45.00 
(c) 192 Kbps $45.00 
(d) 256 Kbps $45.00 
(e) 320 Kbpa $45.00 
(f) 384 Kbps $45.00 
(g) 448 Kbpa $45.00 
(b) 512 Kpbs $45.00 
(i} 516 Kbps $45.00 
{j) 640Kbps 545.00 
(k) 704 Kbps $45.00 
(I) 768 Kbps $45.00 
(m) J02A Kbps $45.00 
(n) 1152 Kbps $45.00 
(o) 1.536 $25.00 

Issued: Deeembc:r 9, 1998 
lssu!d By: TlnlB Jo BUIJWardt 

Nctcon Tclcom, Inc. 
2494 Bayshorc Blvd., Suite: 204 

Dunedin. Florida 34698 
727· 738·5553 

Monthly Rate 
$10.00 
$15.00 
523.00 
$30.00 
$38.00 
$45.00 
$53.00 
$60.00 
$68.00 
$15.00 
$83.00 
$90.00 
595.00 
$95.00 
.. 

BfTcc:tive Date: 



NetconTelcom, Inc. 
Stare of florida 

P.U.C. TariiTNo. I 
Oriainal SbCjCI No 392 

SECTION~ FAST PACKET TRANSPORT SERVICES, Continued 

9.4. BROADBAND EXCHANGE U N£ SERVICE 

9.4.1. General 

A. Broadband Exchange Line Service provides the Customer with 11 local 
connection to high speed frame or ccll-bued switched services. 

B. Broadband Exchange Lin.e Service is available under options. Rates, charges, 
and regulation~ specific to these options are in later subsections of this Tariff 
section. The Fast Packet Option is described in 9 . .5.3 following. 

C. Broadband Exchange Line SctVice, as provided for in this Tariff secllon. is 
offered for lntral.A TA we only. 

D. The rc!.ulations and rates specified herein are in addition to the applicable 
regulations and rates specified in other sections or th.is tllld other Tariffs of 
the Company. 

E. The rates and charges set forth for Broadband Exchange Line Service provide 
for the filrnilhing of tervicc where ruitable facilities are available. Where 
speclal CQilSinletion of fadlhies ls necessary, special construction charges 
may apply as set forth in SectionS. of the Tariff. 

Issued: December 9, I 998 
wued By: Tamra Jo BWJWardl 

Netcon Telcom, Inc. 
2494 Bayahorre Blvd., Suite 204 

Dunedin, Florida 34698 
727-738·.5.5.53 

Effective Date: 

. I 



NelconTelcom, lnc. 
State of Florida 

P.U.C. TariffNo. I 
Oriajmal Shm:t No 393 

SECTION 9- FAST PACKET TRANSPORT SERVICES, Con1inucd 

9.4. BROADBAND EXCHANGE LINE SERVICE, Continued 

9.4.2. RegulatiOJU 

A. Explanation ofTcnns 

1. Broadband Exchange Line 
The link from the Customer's pmniscato the Customer's Serving 
Wire Center. 

2. Bro.adband Exchange Line Extension 
When a Customer's Serving Wire Center is not a ,Scnting Area Point, 
a Broadband Exchange Line Extension is UJCd to COMcct the Serving 
Wire Center to the closest Serving Area Point. The Broadband 
Exchang" Une Extension is associated with a Broadband Exchange 
Une. The Broadband Exchange Line Extension is measured on a per 
mile basis in airline miles from a Central Office Lhat JS not a Serving 
Area Point to a Serving Area Point. 

3. Netwodc Serving Area 
Certain Company Central Offices are designated Serving Area Poi •. 
A Network Serving Area is compril«< of all the Serving Area Points 
in a geosraflhic area. 

4. Serving Area Point 
A Company Central Office that is designated as a member of the 
Network Setvins Area. 

B. Basis of Offering 

I. Detailed monthly billing is not provided. 
2. Suspension of service is not allowed. 
3. The minimum service period is one month. 

llsued: December 9, 1998 
Issued By: Tamra Jo Burgwatdt 

Netcon Tclcom, Inc. 
2494 B.ayshorc Blvd., Suite 204 

Dunedin, Florida 34698 
727-738-SSSJ 

Effective Date: 



NetconTelcom, Inc. 
Stare of Florida 

P.U.C. TarifTNo. I 
Oriainal Sheet No 394 

SECTION 9- FAST PACKET TRANSPORT SERVICES, Continued 

9.4. BROADBAND EXCHANGE LINE SERVICE, Continued 

9.4.2. Regulations, Co:ntinued 

C. Connections 

Issued: December 9, 1998 
Issued By: 

The deaign, maintenance, and operation of Broadband Exchange Line 
Service contemplates data communiclllions originating or tenninating 
at stations of the Customer. 

I. Obligations of Customer 

(a) When Customer provided equipment (CPE) is 
coMcc:ted with Broadband Exchange Line Service. the 
Customer or aut.horized user must provide equipment 
to perform the function of the Digital Terminating 
Equipment (DTE). The DTE provided by the 
Customer is required at a Customer's premises to 
perform such functions as: 

• Proper termination of service 
• Arnpli fication 
·Signal shaping 
• Rem.ote loopback 

Tamra Jo Burgwardt 
Netcon Tc:lcom, Inc. 

2494 Baytbore Blvd., Suite 204 
Duned.in. Florida 34698 

727· 738-5553 

Effective Date: 

l 



NetconTelcom, Inc. 
State of F!prida 

P.U.C. TariffNo. I 
Origjpal Sheet N?, 395 

SECTION 9- FAST PACKET TRANSPORT SERVICES, Continued 

9.4. BROADBAND EXCHANGE LINE SERVICE, Continued 

9.4.2. Regulations, Continued 

C. CoMections, Continued 

Issued: Dccernbct 9, 1998 
Issued By: 

I. Obligations of Customer, Continued 

(b) Wh~ Broadband Exchange Line Service is available 
under this Tariff for use in connection with Customer 
provided equipment (CPE), the operating 
characteristics of such equipment shall be such as not 
to interfere with any of the acrvicet offered by the 
Comp.my. Such use is subject to the further provisions 
that the CPE does not endanger the safety or Company 
employees or the public; damllgc, require change in, or 
alteration of the equipment or other facilities of the 
Company; interf~ with the proper functioning or 
such equipment or facilities; impair the operation of 
the Company's facilities or otherwise injure the p••l-tlic 
in its use of the Company's services. Upon notice •• om 
the Company that the equipment provided by a 
Customer is causing or is likely to cause such hazard 
or intcrf~ce. the Customer shal I take such steps as 
shall be necessary to remove or prevent such hazard or 
interference. 

Tamra Jo Burgwardt 
Nctoon Tclcom, Inc. 

2494 Bayahore Blvd., Suite 204 
Dunedin, Florida 34698 

727-738-SSSJ 

Effective Date: 



NetconTelcom, lnc. 
Sro.rc of Florida 

P.U.C. Tarifl'No. I 
Original Sheer No 326 

SECJ'ION 9- FAST PACKET TRANSPORT SERVICES, Continued 

9.4. BROADBAND EXCHANGE LINE SERVICE, Continued 

9.4.2. Regulations, Continued 

C. Connection•. Continued 

I . Obligations of Customer, Continued 

(c) Wben CPE is coMectcd to Broadband Exchange Line 
Seyvice, the Customer shall be responsible for. 

I. Compatibility of the CPE to Brolldband Exchange Line 
Service. This includes replacing the DTE due to 
technological changes in the network, and 

n. Testing and sectionaliuuion and clearance of trouble 
comditions or service difficulties on any CPE which is 
coMectcd to Broadband Exchange Line Service. 

(d) The Customer's responsibility shall incluf 
coopera1ive testing with the Company as may be 
necessary. 

Issued; December 9, 1998 Effective Dote: 
Issued By; Tamra Jo Burgwardt 

Netcon Telcom, Inc. 
2494 Bayaborc Blvd., Suite 204 

Dunedin, florida 34698 
7?.7· 738-SSSJ 



NetconTelcom, Inc. 
State of Florida 

P.U.C. Tarifi'No. I 
Odajnal Sheet No, 397 

SECTION 9- FAST PACKET 1'RANSPORT SERVICES. Continued 

9.4. BROADBAND EXCHANGE LINE SERVICE, Continued 

9.4.2. Regulations, Continued 

C. Connectioru.. Conrlnucd 

Issued: December 9, 1998 
Issued By: 

2. Responsibility of the Company 

(a) The Company shall not be responsible for installations, 
operation, or maintenance of any CPE. Where such 
CPE is c:oMected to Company faciUlles, the 
responsibility of the Company shall be limited to the 
fumlshing of facilities suitable for Broadband 
Exchanae Line Service and to the maintenance .nd 
operation of such facilities in a manner proper for such 
sc:rvlee. Subject to this responsibility, the Company 
aball not be responsible for. 

I. The through transmis.sion signals generated by such 
equipment, or for the qual ity of, or defects in, such 
uansmisslon. 

IJ, Th~ reception of signals by such equipment, or 

nt. Damage to CPE provided by a Customer to an 
authorized user during testing. 

(b) The Company shall not be raporuiblc to the 
Customer, if changes in any of the faciUlles, 
operations, or proc:edun:a of the Company utiliz.ed in 
provisioning of Broadband Exchange Line Service 
rmder any facilities provided by a Cuatometr obsolete 
or require modifications or alteration of such 
equipment or otherwise affect ill use or pcrfonnanee. 

Tllllll Jo Burgwardt 
Netcon Telcom, Joe. 

2494 Bayabore Blvd., Suite 204 
Dunedin, Florida 34698 

727·738-SSSl 

Effective Date: 



Netcon Telcom, lnt. 
SJ3!C of Florida 

P.U.C. TariiTNo. I 
Driaingl Sheet No. 398 

SECTION 9- FAST PACKET TRANSPORT SERVICES, Continued 

9.4. BROADBAND EXCHANGE LINE SE.RVICE, Continued 

9.4.2. Regulations. Continued 

C. Connections. Continued 

2. Responsibility of the Company, Continued 

{c) The Company undertakes to maintain and repair the 
facilities which it fumi•hes. The CU$1omer ITUIY not 
rearranae. disconnect, remove:, or attempt to repair any 
equipment Installed by the Company without prior 
written consent of the: Company. 

0 . Provision of Service: 

laued: December 9, 1998 
laucd By: 

I. Rates and charges contained in this Sccuon of the TruitT 
consist of the: following elements: 

(a) Broadband Exchange Line: 

(b) Broadband Exchange: Line: Extension 

{c) Move Charges 

2. Service charges for Br0<1dband Exchange Line Service: are 
intludcd in the respeetlve nonrecurring; charges apccified 
hc:rein. Service Charges from Section 4. of this Tariff an: not 
applicable. 

Tamra Jo Burgwardt 
Netcon Telcom, Inc. 

2494 Bayibore Blvd., Suite 204 
Dunedin, Florida 3469g 

n7-738-SSS3 

BITrctive Date:: 



NetconTelcom, lnc. 
Stile of Florida 

P.U.C. TarifTNo. I 
Oriainal Sheet No 329 

SECTION 9- FAST PACKET TRANSPORT SERVICES, Continued 

9.4. BROADBAND EXCHANGE LINE SERVICE, Continued 

9.4.2. Regulations. Continued 

D. Provision of Service, Continued 

3. A move involve~ a change in the physical location of one of the 
followinJ: 

Issued: Dcccmber9, 1998 
l.ssued By: 

- the point ofinterface at the: Customer's prcmiSCI 
- the Customer's prcmi&ea 

The charge~ for the move arc dependent upon whether the move is 
located within the same building or to a difTcrent building. 

(a) Moves Within the Same Building 
When the move is to a new location within the same building. 
the charge for the move will be an amount equal to one-half 
the nonrecuning charge for the affected JerVice termination 111 
the Customefs premises. There will be no change in the: 
minimum period R~Quircments. 

(b) Mo>'es to a OlfTcrent Building 
Move~ to a difTcn:nt building, other than lldd.resscd in c. 
following. will be treated as a diacontinuance and stan of 
service and all associated nonrccuning charges will apply. 
New minimum period R~Quircments will be established at the 
new location. The Customer will also remain ruponsible for 
satlrfYina all outstanding minimum period charges for the 
discontinued acrvice. 

(c) Moves ofService(a) under Put Packet SPP 
Cuatomer R~QUCSII for moves of service under Fast Pocket 
SPP, other than inside moves, will be subject to the conditions 
stated in 9.S.II. 

Tamra Jo Burgwardt 
Netcon Telcom, Inc. 

2494 Bayaborc Blvd., Sulte 204 
Dunedin, Florida 34698 

727-738-SSSJ 

EfTcctlvc Date: 



NeteonTelcom, Inc. 
State of florida 

P"U.C. TariffNo. I 
DriKinal Sbcct No, 400 

SECTION 9- FAST PACKET TRANSPORT SERVICES, Continued 

9.4. BROADBAND JtXCHANGE U N£ SERVICE, Continued 

9.4.2. Regulations, Continued 

D. Provision of Service, Continued 

4. The rates and charges contained in this Tariff for Broadband 
Exchange Line Service 111c applicable from the meet pointwith nn 
independent company to the Network Stf\ling Area, for Customer 
locations served by an independent company. 

9.4.3. Fast Packet Option (FPO) 

A. General 

1. The Fut Packet Option (FPO) of Broadband Exchange Line Service 
is only available when used in conjunction with Frnme Relay Service 
or CoMcctionless Data Service (COS). Specifications for Frnmc 
Relay Service are contained in Section 9 .I, CDS spcci fications are 
contain'.d in Section 9.4. 

2. The Fast Packet Option is used to COMect a Customer premises with 
the Frnme Relay, CDS. 

3. The Fut Packet Option is designed to trnnsmit digillll data signals nt 
&peeds of S6 Kbps, 64 Kbps, 128 Kbps, 1.536 Mbps, or 44.210 Mbps. 

Issued: December 9, 1998 
J"ued By: Tamra Jo Burgwardl 

Netcon Telcom, Inc. 
2494 Bayshore Blvd.. Suite 204 

Dunedin, Florida 34698 
727·738·SSS3 

Effective Date: 

------------------------------------------· 



Net.cooTelcom,lnc. 
Suuc of Florida 

P.U.C. TarifTNo. I 
Oriainol Sheet No, 401 

SECTION 9- FAST PACKET TRANSPORT SERVICES, Continued 

9.4. BROADBAND EXCHANGE LINE SERVICE, Continued 

9.4.3. Fast Packet Option (FPO), Continued 

A. General, Continued 

4. The Broadband Exclwlge Line Extension-FPC may be UJed by the 
Customer for two other funclions besides connecting the CUJtomer's 
Serving Wire Center to a Serving Area Point. Secondly, when the 
Fast Packet Option is provided in association wltb Netcon Telcom 
Link chltulel service to conncet Customer loealions to Frame Relay 
Service or CDS, the Broadband Exchllnge Line IExtension·FPO may 
be wed. This second usc occurs if the Central Office where the 
chmnelizafion exists for Netcon Telcom Link channel $ct'Vice is not a 
Frame Relay Service or CDS Serving Area Point, then a Broadband 
Exchange Line ElCteosion·FPO is required to connect the Central 
Office where the channelization occurs to the closest Serving Area 
Point. 

S. The Company ia authorized to provide the Fast Packet Option for u.se 
in application testing. Up to 4 Broadband ExehJmge Line· .,Os 
Jmd/or Broadband Exchange Line Exten~ion-FPOs may be utilized in 
a typical applications test confiaurafion. The Company is authorized 
to deviate from this average in order to fully participate in an 
applications test with a Customer which cannot otherwise be 
performed to the CuJtomcr's satisfaction. Application testing is not 
available for 44.210 Mbps Broadband Exchange Lines and 
Extensions. 

Issued: December9, 1998 Effective Date: 
Issued By: Tamra Jo Burgwardt 

Nctcon Telcom, Inc. 
2494 Baysbore Blvd., Suite 204 

Dunedin, Florida 34698 
727· 738-SSSl 



NetconTelcom.Inc. 
Stare of Florida 

P.U.C. TanffNo. I 
Odvjoa! Shed No 402 

SECTION 9-- FAST PACKET TRANSPORT SERVICES, Continued 

9.4. BROADBAND EX CHANCE LINE SERVICE, Continued 

9.4.3. Fut Pac.ket Option (FPO), Continued 

A. General, Continued 

6. The Fut PICket Option may be provided In wociation with Nc:tcon 
Telcom Link channel service to coMcct a Customer location to Frame 
Relay Service or CDS. DSI facilities beina channelized via Netcon 
Telcom Link channel service to be wociated "ith the Fut Packet 
Option must be provisioned with Bipolar with 8 Zero Substitution 
(B8ZS) and Extended Supctframe (ESF) if Juch Jcrvice is to suppon 
a Cust~>mer COMcction that is 64 Kbps or a hi~er speed that is a 
multiple of 64 Kbps. 

7. The Fut Pac:ket Option operating at a tranuniJSion speed of I.S36 
Mbps must be provisioned with Bipolar with 8 Zero Substitution 
(B8ZS) and Extended Superframe (ESF) if aueh service is to suppon 
a CUSIOmCr connection that is 64 Kbps or a hi~er speed that is a 
multiple of 64 Kbps. 

8. If, prior to fulfilling the period of a conltiCt plan, the Cuato -r 
requests an ineta~C in transmission 5pCcd on a Fut Packet Option, a 
Termination Liability Charge will not be applied, if at the date of 
termination the applie&ble conditions set forth in 9.S.4.B. are 
satiJficd. 

lsaucd: December 9, 1998 
Issued By: Tamra Jo Burp'ardt 

Nctcon Telcom, Inc. 
2494 Baylhcn Blvd., Suite 204 

Dunedin, Florida 34698 
727-738-SSS3 

Effective Date: 



NetcooTelcom, Inc. 
S!Jte of Florida 

P.U.C. TarifTNo. I 
Ori11ina! Sbest No 403 

SECTION 9-- FAST PACKET TRANSPORT SERVICES, Continued 

9.4. BROADBAND EXCUANGE UNE SERVICE, Continue-d 

9.4.3. Fut Packet Option (FPO), Continued 

A . General, Continued 

1 0. Con~t~et Plans 

(a) Contract Plans arc available under conditions specified in the 
Fast Packet Servicea Payment Plan in Section 9 Of this Tariff 
with contract periods described u follows: 

I. Term Payment Plan A - payme.nt periods may be 
selected from 12 to 36 months. 

2. Tenn Payment Plan B - payme.nt periods moy be 
selected from 3 7 to 60 months 

11 . The Fut Paeket Option may be provided in association with 
intelligent ringing service to CO'Ulect a Customer location to Frame 
Relay Service or CDS. 

12. The Fut Packet Option operaLina a.t a .transmission speed of 44.210 
Mbps is fiber optic based. 

Issued: December 9, 1998 
Issued By: Tamra Jo BUIJWIIdt 

Netcon Telcom,lnc. 
2.494 Bayahore Blvd., Suite 204 

Dunedin, Florida 34698 
727-738-SS$3 

Effective Date: 



NelconTelcom, Inc. 
Stale of florida 

P.U.C. TarifTNo I 
Oriajt;al Sheet No 404 

SECfiON 9- FAST PACKET TRANSPORT SERVICES, Conlinued 

9.4. BROADBAND EXCHANGE UNE SERVICE. Continued 

9.4.3. Fast Packet Option (FPO), Continued 

A. General, Continued 

13. Specifications for lhe Fu1 Packet Option operating a1 a 1rans:miasion 
speed of 128 Kbps using 2B I Q technology are contained in the 
following documentl: 

-ANSI Tl.601, "Integrated Services Digital Network (ISDN) Basic 
Acceu Interface for Use on Metallic Loops for Application on the 
Network Side ohhc NT (Layer I Specification)". This document may 
be ordered from: 

American National Sllndards Institute, lnc. 
I I W. 42nd Stree11 
New York, New York 10036 

-Bell Communicaliora Researeh TR-TSV -000829, "Operations 
Technology Generic Requirements (OTGR): 
Generic Operations lnt.erfaces Embedded Operations Channels·. This 
doeument may be ordered from: 

BeUCore • Customer Services 
8 Corporate Place · Room 3CI83 
Piacataway, New Jersey 08854-4156 

14. A 128 Kbps Frame Relay Service or CDS Customer Conncotlon may 
interface with a Put Packet Option operating at a U'lllillliuion speed 
of either 128 Kbp:a (2BJQ) or 1.536 Mbps. I fan Extension c:apabllhy 
operating at 128 K.bps Ia nccCAU)', two 64 Kbps Broadband 
Exchange Unc Extensiona are ~uircd. 
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SECilON 9- FAST PACKET TRANSPORT SE:RVICES, Continued 

9.4. BROADBAND EXCHANGE LJNE SERVICE, Continued 

9.4.3. Fast Packet Option (FPO), Continued 

8 . Rates and charges for the Fut Packet Option 

1. Broadband E1tchangc Line·FPO 

Nonrecurring Nonrecurring Month to A B 
Charge Charge Month 12 10 36 Months 3'7 to 60 Months 

(a) At 56 Kbps $450.00 $70.00 $61.00 $51.00 
(b) At64 Kbps $450.00 $70.00 $61.00 SSJ.OO 
(c) At128 Kbps $450.00 SIOS.OO $92.00 $77.00 
(d) At 1.536 Mbps $465.00 Sl 55.00 $146.00 $136.00 
(e) At 44.21 0 Mbps $1,000.00 $1 ,500.00 $1 ,400.00 $1,300.00 

2. Broadband Exchange Line Extension - FPO 

(a) An Extension less than 20 miles 

1. Per Extension 

Nonrccurrinl! Nonrecumng Month to A B 
Charge Charge Month 12to 36 Months 37to 60 Months 

(i) At S6 Kbps $15.00 $20.00 $15.00 $10.00 
(ii) At64 Kbps $15.00 $20.00 $15.00 SIO.OO 
(iii) At 1.536 Mbps $120.00 $160.00 $120.00 $95.00 
(iv) At 44.21 0 Mbps S3SO.OO $1,725.00 $1 ,640.00 $1,550.00 

Issued: December9, 1998 
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SE.CI10N 9- PAST PACKET TRANSPORT SERVICES, Continued 

9.4. BROADBAND EXCHANGE LINE SERVICE, Continued 

9.4.3. Fast Packet Option (FPO), Continued 

B . Rates and charges for the Fut Packet Option, Continued 

2. Brcwlband Exchange Line Extension - FPO, Continued 

(b) An Extension 20.50 miles, Continued 

I. Per extension, Continued 

Noruecu.rrlng Nonrecurring Month to A 8 
Charge Charge Month 12 to 36 Months 37 to 60 Months 

(i) At 56 Kbps $15.00 $30.00 $23.00 SJ S.OO 
(ii) At64 Kbps S1S .OO $30.00 $23.00 SJ S.OO 
(iii) At 1.536 Mbps $120.00 $280.00 $210.00 $140.00 
(iv) At44.210 Mbps $350.00 $2,600.00 $2,480.00 $.2,350.00 

(c) An E11tension SJ -15 miles 

I. Per cxtenstion 

Nonr«urrlng Nonrecurring Month to A 8 
Charge Chuge Month 12 to 36 Months 37 to 60 Months 

(i) At 56 Kbps 575.00 $30.00 $23.00 SIS.OO 
(ii) At64Kbps $15.00 $30.00 $23.00 SJS.OO 
(iii) At I.S36 Mbps $120.00 $280.00 $210.00 $140.00 
(iv) At 44.210 Mbps SJSO.OO $2,600.00 $2,480.00 $2,350.00 
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SECTION 9- FAST PACKET TRANSPORT SERVICES, Continued 

9.4. BROADBAND EXCHANGE LINE SERVICE, Continued 

9.4.3. Fast Packet Option (FPO), Condnued 

B. Rates and c:har&cs Cor the Fast Pac:ket Option, Continued 

2. Broadband Exchange Line Extension - FPO. Continued 

(d) An Extension 76 - 100 miles 

I. Per Extension 

Nonrcc:uning Noruec:uning Month to A B 
Charge Chante Month 12 to 36 Months 31 to 60 Months 

(I) At S6 Kbps $7S.OO $60.00 S4S.OO $30.00 
(li) At 64 Kbps S7S.OO $60.00 S45.00 $30.00 
(iii) At I.S36 Mbps $120.00 $500.00 $375.00 $250.00 
(iv) At 44.210 Mbps $350.00 $4,025.00 $3,825.00 S3,63S.OO 

(e) An Extension 101·125 miles 

I. Per Extension 

Nonrecurring Noruec:urrina Month to A B 
Charge Charge Month 12 to 36 Months 3 7 to 60 Months 

(i) At 56 Kbps $75.00 $70.00 $53.00 $35.00 
(i1) At64 Kbps $75.00 $70.00 $53.00 $35.00 
(iii) At 1.536 Mbps $120.00 $600.00 S4SO.OO $300.00 
(iv) At44.210 Mbps S3SO.OO S4,39S.OO $4,180.00 $3,970.00 
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SECTION 9- FAST PACKET TRANSPORT SERVICES, Corttinued 

9.4. BROADBAND EXCHANGE LINE SERVICE, Continued 

9.4.3. Fast Packet Option (FPO), Continued 

B. Rates and charge. (or the Fast Packet Option, Continued 

2. Broadband Exchange Line Extension - FPO. Continued 

(f) An Extension more than 12S miles 

I. Per Extension 

Nonrecurring Nonrecurring Month to A B 
Charge Charge Month 12 to 36 Months 37 to 60 Months 

(i) AI S6 Kbps S75.00 S80.00 $60.00 $40.00 
(i i) At64 Kbps S7S.OO $80.00 S60.M $40.00 
(iii) AI 1.53() Mbps $120.00 $700.00 $525.00 $375.00 
(iv) At44.210 Mbps S3SO.OO $4,600.00 $4,385.00 $4,175.00 
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SECTION 9- FAST PACKET TRANSPORT SERVICES, Continued 

9.5. FAST PACKET SERVICES PAYMENT PLAN 

9.5.1. General 

A. The regulations specified herein are applicable to specific KrVices as 
indicated in each KrVice's respective aub~«tion of thi& Tariff. All of these 
services arc included in this Section of this Tariff (Section 9 - Fast Packet 
Transport Services). 

B. Services furnished under the Fast Packet Services Payment Plan (Fast Packet 
SPP) arc subject to all geneml regulations applicable to the provision of 
service by the Company as stated elsewhere in this Tllriff except as noted 
hereir. 

C. The Fast Packet SPP is a payment plan which allows Customers to pay fixed 
or variable rates for Fast Packet Transport Services over variable contnlctual 
payment periods. A specific monthly rate applies for the duration of each 
period. Payment periods for each Fast Packet Trunspon Service will be 
described in that service's specific tariff section. The following is an eumple 
of the m&Mer in which those payment periods will be described. The 
following should also be used as a refetooce for any examples depicted in this 
Section (9.S) of this Tariff. 

1. Term Payment Plan A · payment periods may be selected from 12 
months to 24 mo11ths in length, at 24 month rates and charges. 

2. Term Payment Plan B - payment periods may be selected from 25 
months to 48 months in length, at 48 month rates and charges. 

D. When the Cultruner orders service to be provided under a Fast Packet SPP 
atr~~~gernent, the Customet must designate to the Company the payment plan 
and the Jerviee period desired, e.g. Term Payment Plan B and 36 month•. 
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SECTION 9- FAST PACKET TiRANSPORT SERVICES, Continued 

9.5. FAST PACKET SERVICES PAYMENT PLAN, Continued 

9.5.2. Application ofR.atca and Charges 

A. Rates stabilized under a Fast Packet SPP amngement are exempt fi'om 
Company initiated increases, however, decreases to any nile element will 
automatically now through to the Customer. 

B. Termination Liability CharJe 

I. In the event that all or nny pan of a service is disconnected at 
Customer request prior to expiration of any selected paymmt period 
of greater than one month's dura.tion, the Customer will be rcqujred to 
pay a Termination Liability Charge. 

2. The Termination Liability Charge is determined by multiplying the 
number of months rm~aining in the c:onttaet payment period by the 
c:ontractcd monthly rate by ninety (90) percent. 

{a) For example, a Customer subscribes to a Fast Packet 
Transport Setvice using Term Payment Plan B and selects •he 
30 month payment period. After 12 months the Custot •. ~r 
'hoosea to terminate KrVice. The Termination Liability 
Charge Is calcul.ated by multiplying eighteen ( 18) months 
(thirty (30) months - twelve (12) months) by the monthly rate 
by ninety (90) percent. 

C. When Customert renew or change the length of their payment period, the 
rates applicable for the new period are those currently in effect at the time of 
the renewal or chanae In the length of the payment period. A ac:Mce o.der 
charge will not be applicable for such renewala or changes to the payment 
period. 
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SECTION 9- FAST PACKET TRANSPORT SERVICES, Continued 

9.5. FAST PACKET SERVICES PAYMENT PLAN, Continued 

9.5.2. Application ofR.ttcs and Charges, Continued 

D. Customer roqucsis for inside moves of service will not affect the contract 
period. 

E. A change in jurisdiction will not constitute a disconnect of service provided 
the new Fast Packet SPP arrangement is at least the minimum number of 
mon!hs allowabie under ferm Payment Plan A (as defined in the Fut Packet 
Transport Service's specific tariff section) or equals/exceeds the remaining 
serv:i:C period, whichever is greater, provided the new Fast Packet SPP 
arrangement is for the same Customer at the same loc;ation for the same 
capacity service. 

9.5.3. Additions 

A. Additions of services or rate clements· e.g., Ports- must be under o new Fast 
Packet SPP arrangement at rates and charl!~& as specified in 9.5.2 preceding. 

B. Termination charges for prem.ature disconnection of aJdcd contl'llctua! 
services will apply as set forth under Disconnects in 9.5.4 following. 

C. Additions under Fast Packet SPP are exempt from Cor::pany-initiated rate 
changes for all payment periods longer than one month. However, decreases 
for any rate clement will automatically Oow through to the Customer. 

D. Installation, scrviee order, service establishment, and any other nonrecurring 
charges, as specified in thls Tariff, wall apply to the added services. 
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SECTION 9- FAST PACKET TRANSPORT SERVICES. Continued 

9.5. FAST PACKET SERVICES PA VMENT PLAN, Continued 

9.5.4. Disconnecta 

A. When a service or rate element, included under 11 Fast Packet SPP 
mangement, i1 diiCOMected prior to expiration of the selected service 
period, Termination Liability Charge~ apply u set forth in 9.5.2 preceding. 
Remainina aervica or rate elements will not be affected by such 
dlaconnectiona. 

B. When a tariffed aervice under a Fast Packet SPP arrangement is disconnected 
prior to the expiration of a selected service period as a result of a change of 
tariff iurildiction, Termination Liability Charges will not apply when: 

• the completed service period is at least the minimum number of months 
allowable under the specific service's Term Payment Plan A or twenty-five: 
percent of the length of the originally selected Fut Packet SPP service: 
period, whichever is greater, and 
• the service period of the new Fast Packet SPP arrangement is at least the: 
minimum number of months allowable under Term Payment Plan A (as 

defined in the aervic:e's specific: tariff section) or equals/exceeds .• e 
remaining service period of the disconnected arrangement, whichever is 
sruter, and 
- tho •c:rvlee order~ to install the new service and disconnect the old service 
are related togc:ther and there is no lapse in service between installation of the 
new service and disconnection of the existing. and 
- the service ordetl are for the same Customer at the same location. 
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SECTION 9- FAST PACKET TRANSPORT SERVICES, Continued 

9.5. FAST PACKET SERVICES PAYMENT PLAN, Continued 

9.S.S. Requests for Changes in Length of Optional Paymmt Period 

A.. Subscqumt to the establishmmt of a contract with a Past Packet SPP period. 
and prior to the completion of that period, the existing paymmt period may 
be replaced by: 

I . A currmily offered payment period at the currmt rates, with a length 
equal to or longer than the time remaining in the existlng aa vice 
agreeinmt, aubject to the following conditions: 

Issued: December 9, 1998 
15Slled By: 

(a) No credit will be givm for paymmts made during the 
formerly selected period. 

(b) The new payment period begins with the new Fast Packet SPP 
efTeeti vc date. 

(e) No tcnninarion charge applies for the remaining ponion of the 
former payment period. 

(d) Nonrccuning charges will not be reapplied. 

(e) A service order charge will not apply. 

Tamra Jo Burgwardt 
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SECTION 9- FAST PACKET TRANSPORT SERVICES, Continued 

9.5. FAST PACKET SERVICES PAYMENT PLAN, Continued 

9.S.S. Requests for Changes in Lenglb of Optional Payment Period, Continued 

A. Continued 

2. A currently offered payment period at the current rates. with a length 
shorter than the time remaining in the existing service agreement. 
subject to the following condltloru: 

luued: December 9, t 998 
Issued By: 

(a) No CRdit will be given for payments made during the 
formerly selected period. 

(b) The new payment period begins with the new Fut Pocket SPP 
effective date. 

{c) A Termination Liability Charge applies for the remaining 
portion of the former payment period. 

(d) Nonrccwri:ng charges will no! be reapplied. 

(e) A service order chqe will not apply. 

Tamra Jo Burgwan:lt 
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SECfiON 9- FAST PACKET TRANSPORT SERVICES, Continued 

9.5. FAST PACKET SERVICES PA Vl'tfENT PLAN, Continued 

9.S.6. Renewal Options 

A. The Cullomer has the following renewal options: 

1. Prior to completion of the current payment period, any pcnoo 
available under the Fast Packet SPP may be selected at the rutes in 
a1J'ect for new Cullomen at the time of the renewal. The Customer 
will be charged at the current rate for the newly selected payment 
period. c.onunencing the day following comp'letion of the pnor 
payment period. 

2. Service may be continued on a month-to-month basis at the current 
rate for the one-month payment period, unless otherwise specified in 
this Tariff. The Customer has no additional service commitment and, 
consequently, when servke is terminated will not be subject to any 
termination charge. The one-month service will be subject to 
Company-initiated rate adjustn.t:nts when approved by regulntory 
authority. 

3. If the Customer does not elect an additional payment period or docs 
nol roque~~ cliKOntinlllllce of ICI'Vice, KrVice wlill bQ continued at a 
monthly rate currently in effect for the month-to-month payment rate. 

B. Service connection charges arc not applicable for rate clements renewed 
under the Faat Packet SPP. Any new rate elements added at the time of 
renewal will be subject to all appropriate service connection charges and 
other nonrecurring chargca. 

C. The Company may diacontinuc or change any or all renewal options with 
approval of the appropriate rcgulatol) authority. 
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SECTION 9- FAST PACKET TRANSPORT SERVJCES, Continued 

9.5. FAST PACKET SERVICES PAYMENT PLAN, Continued 

9.5.6. Renewal Optiona, Continued 

D. When a Customer renews a Fast PIClket SPP arnngernent, the rates and 
charges in effect on the first day of service of the renewal will apply. 

E. Recognition or previous service will be given to Customers who renew an 
existing Fast Packet SPP arrangement, for all associated rate elements at the 
same looation(s), provided that the length of the new Fast Packet SPP 
arnngement is at least the minimum number of months allowable undrr 
Ten.t Payment Plan A (u defined in the FU1 Packet Transpor1 Service's 
specific tariff scationl or equaJslexcecds tho remaining a:ervice period of the 
original Past Packet SPP arrangement. 

F. Recognition of previous a:ervice back to the actual service date will be given 
to month-to-month Customers who convert to a Fast Packet SPP 
arranaemenL 

0 . To dctennino tho appropriate Fast Packet SPP for the renewed arrangement, 
recognition of service will consist of the aum of months in S:etvice r the 
completed 
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SECTION 9- FAST PACKET TRANSPORT SERVICES, Continued 

9.S. FAST PACKET SERVICES PAYMENT PLAN, Continued 

9.5. 7. Transfer of Service 

A. Service may be transferred to a new Customer at the same location upon prior 
written ~:oncUJTeDce by tbe new Customer as specified in this Tariff. This 
does not constitute a discoMect of service or a discontinuance of an exi•;!:~g 
Fut Packet SPP arrangement. The new Customer will be subjc:ct to all 
proviJiona and cquipmenl configurations currently in effect for the previous 
Customer. Regulations concerning tnuufcr of service between subscribers as 
swcd In other aectioru of this Tariff also apply under Fast Packet SPP. 

9.5.8. Deferred Payment 

A. Payment of nonrecurring charges for Fast Packet senices with contnlct 
payment plans may be deferred over the length of the Customer's payment 
period or a &honer period (in aMual increments) subject to the c-onditions 
specified below: 

I. The charge to be deferred must be among the following types · 
Nonrccunin& Cbarge:s, Service Establishment. 

2. The Customer must select a payment period longer than one month. 

3. The total amount of nonrecurring charges as dcfinod in A. I. preceding 
may be deferred. 

4. The mintmwn amount .Jeferrablc per Fut Packet SPP IIITillljcmcnt is 
$2,000.00. 
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SEcriON 9- FAST PACKET TRANSPORT SERVICES, Continued 

9.5. FAST PACKET SERVICES PAYMENT PLAN, Continued 

9.S.8. Deferred Payment, Continued 

A. Continued 

S. Interest on deferred amouniS will be calculated at the rate set forth in 
the deferred payment asn:ement executed by the Cu.stomcr. The 
intcrut rate to be charged on deferred paymeniJ will be revised 
periodically by the Company. If, in the judgment of the Company, the 
maximum interest rate allowed by law is inJufficient to cover the 
eosft of proyidin,g the deferred payment !'!'lion, the Company will 
auspend the availability of said option until such time as th.c costs of 
providing Aid option can be recovered through the applications or a 
lawfUl interat rate. SU5pct1lion of !he deferred payment option will 
not affect CuJtomcra wbo have executed a deferred payment 
agreement prior to the efTecdve date of such suspension. 

6. The deferred charges (including interest) will be prorated on a 
monthly buill over the &elected deferral period length. 

7. All deferred charges muSt be paid in full when the CuStomer: 

wu.cd: December 9, 1998 
Issued By: 

• Seleeta a paymmt period with an elepiration date prior to the 
expil'&tioo date of the deferral period. 
• DiiCOIUlCCU service prior to cJtpiratlon of the selected dcfnral 
period. 
• Fails to pay a monthly amount within thirty days of ita due date • 
• Moves aiCI'Vicc under Fut Packet SPP to another location in 
Company territory within the wne state and juriJdiction, with the 
CKccption of an iMide move. 

Tamra Jo Burgwardt 
Netcon Telcom, Inc. 
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Dunedin, Florida l-4698 
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SECTION 9- FAST PACKET TRANSPORT SERVICES. Continued 

9.5. FAST PACKET SERVICES PAYMENT PLAN, Continued 

9.5.8. Deferred Payment, Continued 

A. Continued 

8. The Customer may prepay only the total outJtanding deferred c:harges 
at any time during the selected defcml period. The Cuatomcr will be 
Jiven a credit for the amount of unearned inlcreti. The Customer may 
not prepay Jess than the total of the outstandina deferred ehll.t'Ses. 

9.5.9. Prepayment 

A. For payment period longer than one month, the Cuatomer may prepay the 
total outJtanding recurring monthly rates. The prepayment of monthly rates 
in oo way constitutes a purchase and the Company retain.s full ownership of 
all servic:a covered by the prepayment. The following conditions apply: 

I. Cuatomm who prepay six (6) mor.ths or more will have an allowance 
applied. The prepayment factor to be uaed for each month prt~ 'd 
will be revised periodically by the Company. 

2. Monthly rates for all services covered by a &ing.Je Letter of Election 
must be prepaid. 'Monthly rates must be prepaid for services added 
subsequently and p!aced on the Arne Letter of Election (i.e., 
Customer-elected coterminous option) with a prepaid system. 

3. Cultomcn wbo change the length of a prepaid payment period will be 
c.rcdited any unUICid portion of tho prepayment, subject to tcrminat.ion 
charges u lpCCilied in 9.S.4 preceding. 

4 . Customm wbo prematurely diacormect will have termination charges 
deducted C.om the prepaid amount and any balance crcclitccl to thetr 
bill. 
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9.5. 

9.5.10. 

SECTION 9- FAST PACKET TRANSPORT SERVICES, Continued 

FAST PACKET SERVICES PAYMENT PLAN, Continued 

Exception to Termination Liability for State, County, and Municipal Governments 

A. In the event that all or any pa11 of the Jervfcc is discoMccted at Customer 
rcq11C$t prior to cxpinlion of any ~elected payment period of greater than one 
month's duration, the Customer will be required to pay 11 termination charge 
as stated in thiJ Tariff. Tbc Tariff provisions concerning termination liability 
for recurring charges only shall not be applicable to any state, county, or 
municipal governmental entity when there is in effect, as a result of action by 
IUCb entity and through a duly constituted leg.islative, administrative, or 
executive body: 

I. a statute; 

2. an ordinance; 

3. a policy directive; 

S. a constitutional provision 

which rcstric:ll or probibill an additional contractual payment for early 
tmnination of a contract by any JUch entity, or ag~ thereof, due 10 
an unavailability of funding. When ~ervicc i5 being provided and 
funding to the governmental t:ntity for such service becomes 
unavailable, the governmental entity may cancel the service without 
additional payment obligation. Provided, however, that if the 
governmental entity c:anccla the service for any reason other than the 
unavailability offundJ, the termination llablliiy provisions in the Tariff 
shall apply. 
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9.5. 

9.5.11. 

SECTION 9- FAST PACKET TRANSPORT SERVICES, Continued 

FAST PACKET SERVICES PAYMENT PLAN, Continued 

Moves of Servioe(s) Under Fast Packet SPP 

A. Termination Liability Charges will not apply to Customer requestS for moves 
of service under Fast Packet SPP from one location 1t0 another location 
subject to the following: 

I. The original and new premises locations must be in Company 
territory within the same state. 

2. The move from the original location to the new location must be 
completed within thirty days of the original premises disco Meet date. 

3. No lapse in billing will occur for moves of Je~"Vice under Fast Packet 
SPP. 

4. Orders to discoMect the existin$ service and re-establish it at the new 
location must be related. 

S. Any rate elements· 111ch as, Ports· from the original location tnat a. ~ 
not re-established at the new location will be subject to applicable 
Tmnination Li&biii!y Cblrs"· 

6. Any additions made at the new location will be treated as coterminous 
additions in IK100rdanee with 9.1 0.3 preceding. 

7. A.ll repletions and charges for changes made to the service 
coincident to that move ahall apply. 
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9.5. 

9.5. I I. 

SECI'ION 9- FAST PACKET TRANSPORT SERVICES, Continued 

FAST PACKET SERVICES PAYMENT PLAN, Continued 

Moves or Service( a) Under Put Packet SPP, Continued 

A. Continued 

8. All appropriate nonrecurring c:blltges for moves of tcrvice as spec:ified 
in this Tariff will apply. 

9. Moves of service that Involve a change of jurisdiction, e.g., 
intral.A TA to intrutate, intrastate to interstate, etc., will not be 
treated as I disconnect or service with regard to T crmination Liability 
Charge application. The Customer must subsc:ribc to a payment 
amngemcnt offered in the approprillle interstate tariff which is at 
.least the minimum number of months allowable under Term Payment 
Plan A (u defined in the Fast Packet Transport Service's specific: 
tariff section) or equals/exceed the remainin.a contract period, 
whichever is greater. 
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None 
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None 

OTHER PARTICIPATING CARRIERS 

None 
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astcruk (• ). There will be no otha' aymbols UICd on this ahect lr these are the only changes 
made to it (i.e., the format, etc., remains the wne. just reviled revision levela on some 
sheets). The Tariff \IICt should refer to the !Jteft Cheek Sheet to flnd if a pa.rtieuhu sheet is 
the most eum:nt on file with the Commission. 
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APPLICATION OF TARIFF 

P.U.C. TariffNo. 2 
Originnl Shest No. !7 

This Tariff governs Company local exchange services originating and terminating at points within 
the S'tate of Florida for GTE exchanges. 

P.U.C. Tariff No. I the rates and dwaes appliuble to BellSou'lh exchanges. P.U.C. Tll:riff No. 3 
governs the rates and cllarxes applicable to Sprint/Centei/Unitcd exchanges. 
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SECTION I - TECHNICAL TERMS AND ABBREVIATIONS 

Account Code: 

Add: 

A numerical code, one or more of which are available to a Customer to enable identification 
of individual usen or groups of users on an account and to allocate costs of service 
accordingly. 

The addition of a vertical service to existing cquipmcnl and/or service at one location. 

Authorized User: 

A person, firm, corporatio1., or other entity that either is authorized by the Customer to usc 
local exchange service or is placed in a position by the Customer, either through acts or 
omissions, to use local exchange service. 

Business Service: 

A service wbicll conforms to one or more of the following criteria: 

A. used primarily for commereial, professional, or instlt••tional activity; or 

B. the service is situated in a commercial, professional or institutionallocatiolll, or othCI 
iocation serving primarily or substantially as a she o( an activity for pay; or 

C. the service number is listed as the principal or only number for a business in any 
telec:ommunicationJ din:clOry; or 

D. the aervice is used to conduct promotions, solicitations, or market research for which 
compensation or reimbUIICment ia paid or provided. 
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SECTION I -TECHNICAL TERMS AND ABBREVJA TIONS, Continued 

Called Sllltion: 

The tenninaring point of a call (I.e., the called number). 

CaJJing Card: 

A card issued by Company containinJ such account numbeR assiancd to ill Customer 
which enables the charges for calls made to be properly billed on 1 pre·lnvlged basis. 

Carrier or Common Carrier: 

Any individual, partnership, auoci1tion, corporation or other entity engaged in intriState 
communications for hire by •>'ire or radio between two or more exchanges. 

CENTREX: 

CENTREX is 1 local exchange service in which the switching Is done: at the: ec:ntro~l office 
and calls are routed directly to stations. CENTREX lines are usociated with a telephone 
number and cacb line is directly c:onncded to the central office. 

ChliJUiel 

A communications path between two or more points of termination. 

CommiSSion: 

Florida Public Service Commi11ion 
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SECTION 1- TECHNICAL TERMS AND ABBREVIATIONS, Continued 

Includes the reammgement or reclassification of existing 1ervicc at the same location. 

C.Jmparv: 

Netcon Tclcom, lnc. ("Netcon Telc:om"), 

Credit Card: 

A valid bank or financial orpnization card, representing and account to which the cosu of 
products and services puroha.sed by the card holder may be charged for future payment. 
Such cards include those issued by VISA or MasterCard. 

Customer: 

The person, ftnn, corporation or other tl'ltity which ordtrs or uses service and is responsible 
for payment of charges and compliance with tariff regulation. 

Dedicated Ac(:CSS: 

Non-switched access between a Customer's premises and the point of presence or the 
Company's underlying canicr. 

Disconnect or Disconncction: 

The tennination of a circuit connection between the originating station and the called station 
or the Company's operator. 
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SECfiON I - TECHNICAL TERMS AND ABBREVIATIONS, Continued 

Holidays: 

Kbps: 

LATA: 

Holidays include New Year's Day (Janu.aty 1), Independence Day (July 4), L&bor Day (the 
first Monday in September), Thanksgiving Day (the fourth Thursday in November) and 
Christmas Day (December 2S). 

Kilobits per second, denotes lhouundt of bits per second. 

A Local Access and Transpon Area \LATA j is a geographic area csublishcd for the 
provision and administration of communications service. A LATA eneompuses designated 
exchanges. which are grouped to serve common social, economic and other purposes. 

Local Exchange: 

A geographic area within wh.ieb tbc local telephone company provides telcpho.ne services 
and/or facilities that are not subject to a 1011 charge. 

Local Exchange Carrier: 

A Company which furnishes local exchange telecommunications 5C1VICC. 

Message Uni t: 

One message unit eqUAls (I) minute. 

Move: 

The discoMecdon of existing equipment at one location and recoMection of the same 
equipment at a new locatlon in tbe same building or in a different building. 
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SEcrtON 1 -TECHNICAL TERMS AND ABBREVlA TIONS, Continued 

Premises: 

A building or buildings on contiguous property, not separated by a public highway or right· 
of-way. 

Station: 

Trunk: 

Each tel'epbone on a line whcro no telephone usociated with the line is provided on the 
same premisea and in the same building; the first termination in station key equipment or a 
jack for 111se with a portable telephone. 

A communications path COMceting two switching systems in a network, used in the 
establishment of an end-to-end COMection. 
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SECTION l- RULES AND REGULATIONS 

2.1. UNDERTAKING OF COMPANY 

2.1.1. Cou.,.ay's ~ arc fUmlshcd for telecommunications originatina and/or tenninatina 
in widUo the State of Florida. 

2.1.2. Coq~~DY is I faci~U$-bued provider or telecommunications to Customcn for their 
direet tnmvni•ion ADd reception of data ICfVices and a •witcbless reae1ler or voille ADd 
other types or commm!mion~. 

2.1.3. Company providci~CCCU, IWilcbioa. trwpOn IDd tenni!!l!ion xroiPeJ providod by 
telec:omrmmjc:atioas amiers. 

2.1.4. The Coq)lll)''l terVica are provided on a monthly bub unlet! otberwite provided, and 
arc available twenty· folD' (14) hours per day, ICYm (7) days per week. 

2.1.5. Request for tetvice UDder this Tariff will authorize the CoJ11lllll)' to conduct a credit 
search on the Cllllomer. The Company reaervn the riaht to n:fuse terVicc on the basis 
of credit history, and to n:fu3e f\utht:r tetYice due to late peyment or nonpeymeot by the 
Customer. 

2.2. LIMJTATIONS 

2.2.1. Service is oflmd IUbjec:t to avai1abillty of the DC«<V')' facilities and/or ICrVice lUlL. 

aabjcc:t to the provlsioDS or thil Tlri4 

2.2.2. Tbc Co~ does DOt ~to tJansmit messages, but offers the use or its facilitia 
when available, ADd will DOt be llable tbr errors in tranSmission or for fAilure to esabllsb 
cormcction~. 

2.2.3. Tbc Customer otulns DO property :riabl or iDterest in the UJe of any lpCCific type or 
facility, service, eq~. ldcpbooe DUmber, proceu or code. All riahts. ltilles and 
interests ranaln, at aU times, tolel,y with the Con;MID)'. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.2. LIMITATIONS, Continued 

2.2.4. Prior written permission from the Company is required before any assignment or 
transfer. AU regulations ond conditions contained i.n this Tariff shall apply to all such 
penni ned usignees or lriiiSfcrces, as well as all conditions of service. 

2.2.5. The Company may, upon reasonable notice, make auch testa and inspections as may be 
ncc:essary to de1cnninc whether the Ierma and condition• of this TarifT are being 
complied with In the Installation, operation or maintenance of the Customer's or the 
Company's facilities or equlpment. 

2.2.6. The Company re:sc:rves the ri&ht to refuse an application for service by a present or 
former CuJtomer who Is indebted to the Company for service previously rendered 
pursuant to tlti1 Tariff until this Indebtedness is satisfied. 

2.3. USE 

2.3.1. Service may be used for the transmission of communications by the Cu~tomer for any 
lawful purpose for which it is tcc:bnically suited. 

2.3.2. Service may not be used for any unlawful purpose or for any purpose for which any 
payment or other compensatlon i1 received by the Cuitomer, except when the Custorr -. 
is a duly authoriud and regulated common carrier. This provision does not prohibit an 
arrangement betwean the Customer. authorized user or joint user to share the cost of 
&c:rvice. 

2.3.3. The namc(s) of the Customer(•) desiring to usc the service mull be set forth in the 
application for service. 
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SECfiON l- RULES AND REGULATIONS, Continued 

2.3. USE, Continued 

2.3.4. The Company rtrictly prohibita usc of the Company's services without payment or an 
avoidance of payment by the Customer by fraudulent means or devices including 
providing falsified calling card nwnbm or invalid calling card numbers to the 
Company, providing faJJified or invalid credit card numbers to the Company or in any 
way misrepresenting the identity of !he Customer. 

2.3.5. Recording of telephone cooversatioru of service provided by the Company under this 
TwifT is prohibited except as authoriz:cd by applicable federal, state and local lllws. 

2.3.6. Service will not be used to callaoother penon so frequently or at such times of day or in 
any other manner so as to annoy, abuao, threaten or harus the called pany. 

2.3. 7. Service will not be used in any manner which Interferes with other persons in the use of 
their servtce, prevents other persons from using their service or otherwise impairs the 
qulllity of service to other Customm. 

2.3.8. The Company reserves the right to refuse an application for service made by o present or 
former Customer who is indebted Co the Company for service previously rendered 
pursuant to this Tari{f' until the indebtedness Is satisfied. 

2.4. LIABILJTJES OF THE COMPANY 

2.4.1. The liabilities of the Company for damaaes ansang out of mistakes, omtssJons, 
interruptions, delayt, etTOTS or defects in transmiasion occuning in the course of 
fwnishing service or other flcilitles llld not caused by the negligence of the Customer, 
commences upon activation of service and In no event cxceeda an amount equivalent to 
the proportionate charge to the Customer for the period of aervice during which such 
mistakes, omiuiont, intcnuptiQlll, delays, errors, or defcc:ts in transmission occur. For 
the purpose of computing such amount a month is considered to have thiny (30) daya. 
In no event will the Company be raponliblc for consequential damages for lost profits 
suiTercd by a Customer or end user 111- the result of interrupted or uruarisf.aory service. 
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SECTION 2-RULES AND REGULATIONS, Continued 

2.4. LIABILITIES OF THE COMPANY, Continued 

2.4.2. Company shall be indemnified and held hannlcss by the Customer against: 

A. Claims for libel, slander, infringement of copyright or unauthori:r.ed u:se of any 
trademark. trade name or service marie arising out of the material, data. 
information or other content transmined over Company's facilities; and 

B. Claims for patent infiingememt arising fium combining or coMecting Company's 
facilities with apparatus and systems of the Customer; and 

C. All other claims arising out of any act or omission of the Customer in connection 
with any service provided by Company. 

2.4.3. Company is not liable for any defacement of, or damage to, the equipment or premises 
of a CuSlomer resulting from the furnishing of services when such defacement or 
damage is not the result ofthe Company's negligence. 

2.4.4. Company shall not be liable for, and the Customer indemnifies and holds harmless from, 
any and all loss claims, demands, suits, or other action or liability whatsoever, whether 
suffered, instituted or asserted by the CuSlomcr or by any other party of pet'$01'1, for any 
personal injury to, death of any person or persons, and for any loss, damage, defacement 
or destruction of the premises of the Customer or any other property, whether owned by 
the Customer or by others, caused orcl.aimed to bave be caused directly or indirectly by 
the installation, operation, failure to opcrat.c, maintenance, removal, presence, condition, 
location or use of equipment or wiring provided by Company where auch inataUatio.n, 
operation, failure to openne, maintenance, condition, location or use is not the direct 
result of Company's negligence. 
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SECTION 1- RULES AND REGULATIONS, Conlinued 

2.4. LIABILITIES OF THE COMPANY, Continued 

2.4.5. No agents or employees of connecting. concurring or other particivating carriers or 

companies shall be deemed agents or employee• of the Company without written 

authorization. 

2.4.6. The Company is not liable Cor any failure of performance hereunder due to causes 

beyond its control, including, but not limited to, unavoidable intcrTUptlon in the wt'lricing 

of ill, circuits or those of another common carrier; acta of nature: atonns, nrc, flood, or 

other eatutropbes; any la~W, otdfl', regulation, direction, action, or requett of the United 

States Govemmc:nJ. or any other governmental ('ltity having jurisdiction over the 

company or of any deparunem. qeney, commission, bureau. corporation, or other 

instrumentality or my one or more of JUch instrumentality or my one or more or such 

governmental entitiet, or or any civil or military authority; nacional emergencies, 

Insurrections, riots, rebellions, wars, strikes, loekoull, work stoppaaes or other labor 

difficulties; or notwithstandjng anytbina in this Tariff to lhe contrary, lhe unlawful acts 

of the Company's agenll md employees, if committed beyond the scope of !heir 

employment. 

2.4. 7. The Compmy slall not be liable for damages or ldjustments, refunds or cmcellation of 

charges unleu the Customer has ootlfied the Company, in writl~ of my dispute 

coneeming c:hargel. c· the buiJ of any claim for damaJes, after the invoice is rendered 

by the company Cor the c:all Jiving rise to such dispute or claim, unleu ordered by the 

Commiuion pUt~U~t~t to Florida Jaw. Any auch notice must set fonh auffic.lcnt facts to 

provide the Compmy with a reasonable bula upon which to evahJitc the Customer's 

claim or demanclS. 

2.4.8. The Company shall not be liable for my damaaes, Including usage dwaes. thai the 

Customer may incur u a result of the unauthoriud use of iu communications 

equipment The unauthorized usc of the CU&lomcr'a communications equipment 

includes, but is not limltcd to, the placement of c:alla Ctom the CUIIOmer's pranises and 

the piiCCillent of calli tbtougb Customer-controlled or Customer-provlaloncd equipment 

that are transmitted or carried over the Compmy'• network acrvleea without the 
authorizat ion of the Cuatomer. The Customer aha! I be fltlly liable for all JUch chqea. 
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SEcrJON 2- RULES AND REGULATIONS, Continued 

2.~. EQUIP,...tENT AND FACILJTlES 

2.5.1. The Company will not be responsib le for the installation, operation or maintenan.ce of 
any Customer-provided communications equipment. Where Customer-provisioned 
equipment is connected to the flc:ilities furnished under this Tariff, the responsibility of 
the Company will be limited to the furnishing of facilities offered pursuant to this 
Tariff. Beyond this responsibility, the Company will not be responsible for: 

A. the transmission of signals by Customer-provided equipment o·r for the 
quality of, Or defects in, SIUCh transmission; Or 

B. the reception of signals by Cll$tOmer-provided equipment; or 

C. nciwotk control signaling when performed by Customer·paovidedl network 
control signaling equipment. 

2.5.2. Attbe request of the Customer, installation or maintenance may be performed outside of 
the Company's regular business hows or in hazardous loc:atioru. In such cues, charges 
based on cost of the ICfUIJ labor, material or other coSLS incurred by or charged by the 
Company will apply. If installation or maintenance is started during regular business 
hours, but, at the Customer's request, extends beyond regular business hours into time 
periods including, but not limited to, weekend£, holidays and/or night hours, additional 
charges may apply. 

2.6. CUSTOMER RESPONSIBILITIES 

2.6.1. The Customer is resporuible for the payment of all charges for services furnished to the 
CWitomer and for all additional charges for calls the Customer elects to continue 
making. 

2.6.2. The Cuatomer ia respontible for compliance with applicable regulations act forth In this 
Tariff. 
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SECTION 2- RULES AND REGULATIONS, Continued 

2.6. CUSTOMER RESPONSIBJUTIES, Continued 

2.6.3. The Customer is responsible fo.r establishing its identity as often as necessary during the 
cou.rse of the call or when ~eCldng credits from the Company. 

2. 7. INTERRUPTION OF SERVICE 

2. 7.1. Credit allowance for intcnuptions of service which are not due to Company's testing or 
adjusting, to the negligence of the Customer, or to the failure of channels, equipment 
and/or communications equipment provided by the Customer, are subject to the general 
liability provisioru ret furth in Section 2.4., herein. It shall be the obligation of the 
Customer to notify Company of any intcnuptions of service. Before giving such notice. 
the Customer shall ascertain that the trouble is not being caused by any action or 
omission of the Customer, not within the Customer's control. 

2.7.2. r or purposes of credit computation for service, every month shall be considered to have 
720 hou.rs. No credit shall be allowed for an interruption of a continuous duration of 
less than two (2) bou.rs. 

2.7.3. The subscriber shall be credited for an lnte.rruplion of two (2) hours or more at the rate 
of Jn 20lb of the monthly charae for the facilities affected for each hour or major 
fraction the.reof that the lnte.rruplion continues. 

Credit formula: Credit • (A/720) X B 

A • outage time lo hours 

B • tolBI monthly charge for affected utiUty 
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SECTION l - RULES AND REGULATIONS, Continued 

2.8. RESTORATION OF SERVICE 

2.8.1. The use and ratoration of service in emergencies shall be in accordance with pari 64, 
Subpart D of the Federal Communications Commission's Rules and Regulations on flle 
with the Commission, whjch specifies the priori ty system for su.ch activities. 

2.8.2. When a Customer's service has been discoMcclcd In accordance with this Tariff and the 
service has been terminated through abc comple«ion of a Company service order, service 
will be restored only upon the basis of application for new service. 

2.9. MINIMUM SERVICE PERIOD 

The minimum "rvice period is one month (30 days). 

2.10. PAYMENTS ANDBILLING 

2. I 0. I . Charges for service are appUcd on a recurring basis. Service is provided and billed on a 
monthly (30 day) basis. The billing date is dependmt on the billing cycle assigned to 
the Customer. Service continues to be provided until cancelled by the Customer on not 
less than thirty (30) days' notice. 

2.1 0.2. The Customer is respotUible for the payment of all charges for services furnished to the 
Customer. ChArges are based on actual usage., and are billed monthly in 111TC8l'S. 

2.10.3. Billing is payable upon roc:eipt and past due thirty (30) days afle: issuance and posting of 
invoice. Bills not paid within thirty-one (31) days after the date of posting are aubjcct to 
a 1.5 percent late payment charge for the unpaid balance. 
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2.11. 

2.11.1. 

2.11.2. 

SECTION 2 - RULES AND REGULATIONS, Continued 

CANCELLATION BY COMPANY 

Company reserves tho right to immediately discontinue furnishing the service to 
Cust.omers without ineuning liability: 

A. In the event of a condition detenninod to be haz.ardous to the Customer, to 
other Customers oftbe Company, to the CompMy's co:::ommt, the public or 
to employees of the Company; or 

B. By reason of any Commlasion order or dccliion of o court or any other 
governmental authority which prohibitJ the Company from furnishing such 
service; or 

C. If the Company deenu such refusal necessary to protect itself or third parties 
against fraud or to othetwisc protcet its personnel, agents, facilities or 
services without notice; or 

D. For unlawful usc of the JCI'Vice or usc of the service for unlawful purposes; or 

E. If the Customer provides false information to the Company regarding the 
Customer's identity, address, credit-worthiness, put, current or planned usc 
of Company's services. 

Company may discontinue service IICCOrding to the following conditions upon ten (10) 
days ' written notice: 

A. For violation of Company's filed Tariffs; or 

B. For the non-payment of 1111y proper charge as provided by Company's TarifT; 
or 
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2.J3. 

2.13.1. 

2.13.2 . 

2.1 3.) . 

2.14. 

SECTION 2- RULES AND REGULATIONS, Continued 

INTERCONNECTION 

The Customer shall secure all licenses, ~~~. righta-of-way and other IITTlllllgcments 
necessary for intm:onncction with tbe Company. ln addition, the Customer shall ensure 
that its ,quipmcnt and/or system or that of its agent is properly interfaced with the 
Company's service and the aignals emitted into the Company's netWork arc of !he 
proper mode, band-width, power, data Jpecd and signal level for the intended UJC of the 
Customer. If the Customer or iltl agent fails to properly maintain and operate its 
equipment and/or system of that of Its agent, the Company may, upon written request, 
require the use of protective equipment allhe Customer's expense. 

Service furnished by Company nuy be lntm:onnected with JCTVices or facilities of other 
authorized eonununieations common carriers and with private systems, subject to !he 
technical limitations esaablisbod by Company. Any special interface of equi!Pmcnt or 
facilities necessary to achieve compatibility betWeen !he facilities of Company and other 
participating carriers shall be provided at the Customer's expense. 

lntereonncct.ion between the ficilitiCJ or services of other carriers shall be under the 
applicable terms and conditions of !he other carriets' tariffs. The Customer is 
responsible for taking all necessary legal steps for intm:onnectint~ Customer-provided 
terminal equipment or eommunicadons equipment with Company's facilities. The 
Customer shall secure all licenses, permits, rigbta-of-way and other such arrangcmcnta 
nccusory for interconnection. 

FULL FORCE AND EFFECT 

Should any provision or portion of this Tariff be held by a coun or administrative 
agency of competent jurisdiction to be Illegal, invalid or unenfon:eable, the remaining 
provisions of this Tariff will remain in full force and effect. 

Issued: December 9, 1998 
Issued By: Tamra Jo Burgwardt 

Neteon Teleom,lnc. 
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SECTION 1- RULES AND REGULATIONS, Continued 

1.15. CREDIT LIMIT 

The Company may, at any time and at its sole discretion, set a credit limit for ony 
Customer's consumption of services for any monthly period. 

2.16. UNCERTIFICA TED RESALE PROHIBITED 

Resale of any tariifed aervicc appearing herein by uncertlficated rescUers is strictly 
prohibited. Applicable services may be resold only by Companies authorized by the 
Florida Public Service Commission to provide int.rastate telecommunications services, in 
accordance with the Commission's rules. The Compony requires proof of certification 
in th.e form or a Telephone Certi ficate of Public Convenience and Neccssily, or a copy 
thereof, prior to providing aervices for resale. 

Issued: December 9, 1998 
Issued By: Tamra Jo Burgwardt 

Netcon Teleom, Inc. 
2494 Bayabore Blvd., Suite 204 

Ouru.din, Florida 34698 
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SECTlON 3 ·SERVICE DESCRJPTtONS AND RATES 

3.1. LOCAL EXCHANGE SERVICE · GENERAL 

3.1.1. Local Exchange Service provides for telephonic COMection to, and a unique telephone 
number address on, the public switched telecommwtications network. Local exchange 
service enables users to place and receive calls from other mtion.s on the public switched 
telep'honc network, access other services offered by Company, ac~ certain intmtatc and 
international services offered by Company, IICClCSS operator and directory usistanee 
services, and access emergency services by dialing (). or 9·1-1. 

3.1 .2. Loca.l exclwige sttViee requli'tS i bilimtil or rc~idcncc basic GCCCSS line. Residc:ncc 
access lines may include an allowance for calls for which there lU'C no usage chaJies. One 
listing in the alphabetical directory is included. 

3.1.3. Basic local exchange service l\S offered in this Tariff. is comprised of' exchange access 
lines deftned l\S follows: 

A. Exchange Access Lino- The serving central office line equipment and all the 
Company plant facilities up to and including the Company-provided Standard 
Network 1nterfac:c. These facilities are Company-provided and maintained and 
provide access to and from the telecommunications nctwort< for measage toll 
service and for local calling appropriate to the tariffed use offering selected by 
the Customer. 

B. Exc.hangc access Unet are 1ubject to the nonrecurring charges specified in this 
Tariff. 

Issued: December 9, 199£ 
Issued By: Tamra Jo Burgwardt 

Netcon Telcom, Inc. 
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SECTION 3- SERVICE DESCRIPTIONS AND RATES, Continued 

3.1. LOCAL EXCHANGE SERVICE- GENERAL, Continued 

3. 1.3., Continued 

C. Rates for basic local exchange service are applied on the basis of statewide 
groupin.as according to the t.atal number of exchange ~cu lines, PBX trunks 
and network access registers in the local ea!Jing area excluding the Extended 
Calling Service exchanges. 

D. Exchange Service Areas (or each exchange are identified on mops contained in 
the Be!ISouth Telecommunications, Inc. General Subscn"bcr Ser.•ice tad ff. 

E. The rates for service and equipment not spcci flcal:y shown in this section arc 
presented in other sections of this Tariff. 

3.2. STATEWIDE RATE GROUPS 

3.2.1. Rate Group Deseriptions 

The statewide rate ICbedules In this Tariff section are applicable to exchansc: a ess 
Unes. The groupings are based on exchange access lines, PBX trunks and network access 
resisten in the local calling areu. These groupinp exclll'.ic exchange ICUIS lines in Lbe 
Extended Calling Service additional exchanges or in the expanded local calling area of 
any other service in this Tariff. 

Issued: December 9, 1998 
lsiticd By! Tamra Jo Burgwardt 

Netcon 1 clcom, lnc. 
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES, Continued 

3.3. BASIC LOCAL EXCHANGE SERVICE 

3.3.1. General 

A. This Tariff rpccifies rate Khcdules applicable for grades and classes of local 
exchange IC.rvicc ordered. 

B. Exchange rite Khedulc:s are applied according to the: total number of mnin 
station lines and PBX trow In the local ~Crvicc: area. 

C. Exchange Service: Areas for each exchange are identi fled on ma.ps shown on 
GTE Florida Incorporated CIT Ill General Services Tariff Section 200 Local 
Exch~r~ge Service AJu Maps and OeiCriptions. 

D. The rates for service and equipment not specifically shown in this section arc 
presented in other sections of this T ari fT. 

E. Service charges, as covered in Section 4, arc: appl icable to the provision of 
basic local exchange service, 

Issued: December 9, 1998 
.Issued By: TlllU'a Jo !Bul'JW&f'dt 

Netcon Telcom, Inc. 
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Effective Date: 
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SECilON 3 ·SERVICE DESCRIPTIONS AND RATES, Continue<! 

3.3. BASIC LOCAL EXCHANGE SERVICE, Continued 

3.3.2 Rate Schedules 

A. Fl.at Rate Schedule 

Rate Group 
I 
2 
3 
4 

s 

I . The follo\\ina schedule of rates is applicable for main station line 
service. 

Main Stat ion Arranged With 
Rotary Service 

Main Station Monthly Rates Monthly Rates 
UncsandPBX Bualness Residence 

TI'UI\U 1-Pany J '>any Businesa Residence 
o..so,ooo S23.9S S9.SI $34.97 $13.78 

SO,OOI· 90,000 26.2S 10.41 37.27 14.68 
90,001-1 70,000 27.4S 10.86 38.47 I S.l3 

170,001-300,000 28.70 11.36 39.72 IS.63 
Over 300,000 29.90 I 1.81 40.92 16.08 

2. Netcon Tclcom Total Solutioru 

(a) Netcon Telcom Total Solutions, as specified in Section 9.10 of 
lhb Tariff, provides for discounted Buaincsa Flat Rate Main 
Stations Arranged for Rotary Service ratca for cU&'Iomen who 
qualify and aubscn'bc to a 12, 36, or 60 months Tenn Period. 
A cuatomer muat have a minimum of three (3) Buainess Flat 
Rate Mailll Stallo111 Arranged for Rotary Service lines to 
reeclve the following diJCOunted rates: 

Issued: December 9, 1998 
lsaucd By: Tamn Jo Burawanlt 

Netcon Telcom, Inc. 

Effective Date: 
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S!ECTION 3- SERVICE DESCRIPTIONS AND RATES, Continued 

3.3. BASIC LOCAL EXCHANGE SERVICE, Continued 

3.3.2 Rate Schedules, Continued 

1. Rate Schedules 

(a) Message Rate Schedule 

l. The followina sc)ledulct of rates are applicable for messase 
rate meln station line acrvlee. Messaac rates end allowances 
do not apply for calls made to Extended Calling Service 
(ECS) exchanges in Section 3.3. IS. 

(i) Business 

Rate Group Main Station Individual Monthly Addidonal Main Stations 
Lines and PBX Line Monthly Message 
Trunks Charge Allowance 

I G- so.ooo $ 17.67 0 
2 50,001-90,000 s 17.67 0 
3 90,001-170,000 $ 17.67 0 
4 I 70,001-300,000 s 17.67 0 
s Over 300,000 

ls.sued: December 9, I 998 
lswed By: 

s 17.67 

T l.ft1l'l Jo Burgwardt 
Netcon Tclcom, lnc. 

0 

2494 Bayshore Blvd., Suite 204 
Dunedin, Florida 34698 

727-738-5SS3 

Local Arranged 
Message With Rotary 
Charge Service, , •b 
s 0. 10 s 24.32 
$ 0.10 s 24.32 
$ 0. 10 $24.32 
s 0. 10 $ 24.32 
s 0. 10 s 24.32 

EfTeeti ve Date: 
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SECTION 3- SERVICE DESCRJPTJONS AND RATES, Continued 

3.3. BASIC LOCAL EXCHA.f'\GE SERVICE, Continued 

3.3.2 Rate Schedules, Continued 

I. Rate Schedules, Continued 

(a) Mcuagc Rate Schedule, Continued 

(ii) Residence 

Rate Group Main Station Line Individual Monthly 
and PBX Ti'u:nlcs Line Monthly Message 

Charge Allowance 

I 0-50,000 s 6.01 30 
2 50,001-90,000 s 6.91 30 
3 90,001-170,000 s 7.00 30 
4 170,001-300,000 s 7.00 30 
5 Over 300,000 

Issued: December 9, 1998 
Issued By: 

s 7.00 30 

Ttml'l Jo BIIIIW&fdt 
Netcon Telcom, lnc. 

2494 Bl)'lhorc Blvd., Suite 204 
Dunedin, Florida 34698 

727-738-5553 

Additional Main Stations 
Local AI'TlUlged 
Me$11ge With Rotary 
Charge Service. each 
s .10 s 9.57 
s .10 S9.S7 
s .10 $9.57 
s .10 S 9.S7 
s .10 $9.57 

Effective Date: 
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SECTION 3 ·SERVICE DESCIUYTIONS AND RATES. Continued 

3.3. BASIC LOCAL EXCHANGE SERVICE, Continued 

3.3.3 Monthly Exchange Rates 

A. General 

1. Monthly exchange rates shown in 3.2 are applicable. in each 
exchanae. for Jrldes end classes of basic local exchange KTVice 
orTercd. 

B. Message Rate Service- Jodi vidual Une 

1. Subscribcrl to busineu or residence message rate KrVice are 
regular!y billed monthly In advance at the rate quoted in thia tarirT for 
the clw ofaetVice fumiahed. Messages In cxceaa of the monthly 
allowance are billed monthly in anura. Local mesaaaes not u5Cd in 
one month are not a-edited to the subscriber's account for any other 
month aetVice ia rendered. 

2. Subscribcrl are entitled to the number of messaaes apccified in 3.2.2 
to all central office lines bearing the designations of exchanges liJted 
in 3.S, Local Calling Area, for the respective exchange. 

3. Business Meuaae Rate Service end Residence Message Rate Service 
are available in all exchanaes end in all new rate JTOUps. Sec Section 
3.2.2 for spcdfic rates by rate group. 

4. Rules end regulations covering the provleion of meuaae nte aervice 
are u spoelfied in Section 2.3. 

wued: December9, 1998 
Issued By: Tam.ra Jo BIIJ'IWII"dt 

Nctcon Tclcom, Inc. 
2494 Baythore Blvd., Suite 204 

Dunedin, florida 34698 
727-738-55S3 
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SECTION 3- SER\'lCE DESCRIPTIONS AND RATES, Continued 

3.3. BASIC LOCAL EXCHANGE SERVICE, Continued 

3.3.3 Monthly Exchange Rates, Continued 

C. Flat Rate Service - Individual Line 

I. The rates rpecificd herein entitle subscribeR to an unlimited number 
or messages to all central office lines bearing the designation or 
central offices within the serving exchange and additional exchanges 
or portions of exchanges as shown In Section 3.3, Local Calling 
Areas, of this Tariff. 

2. Butiness and residence nat rate service: is ovoilablc in oil exchanges 
except as Indicated below. See 3.2.1 for specific r:ates by rate group. 

f5Sued: December 9, I 998 
lssued By: Tarnra Jo Burpardl 

Netcon Tclcom. Inc. 
2494 Bayabore Blvd., Sulte 204 

tuncdin, Florida 34698 
727-738-SSSJ 

Effective Date: 



Nctcon Tel«~m, Inc. 
State or Florida 

P.U.C. Tariff No. 2 
Orillinal Sheet No 51 

SECTION 3- SERVICE DESCRIPTIONS AND RATES, Continued 

3.3. BASIC LOCAL EXCHANGE SERVICE, Continued 

3.3.3 Monthly Exchange Rates, Co.ntinued 

C. Flat Rate Service- Individual Line, Continued 

Exchange Rate Exchange 
Group 

Banow 4 Plant City 
Bradenton 4 Polk City 
Clearwater s Saruota 
Englewood 3 St. Petersburg 
Frostproof I Tampa 
Haines City 3 Central Area 
Hudson 3 North Area 
Indian Lake I East Area 
Lakeland 4 South Area 
Lake Wales 3 West Area 
Mulberry 3 Tarpon Springs 
Myakka 4 Venice 
New Pon Richey 3 Winter Haven 
NonhPon 3 Zephyrhills 
Palmetto 3 

D. PBX Trunk Line Rates 

I . Oencral 
(a) Rules aDd !Regulations as covered in Section 2.3.2 are 

applicable to the provision of PBX tnmk lines. 

Rate 
Group 

s 
3 
s 
s 

s 
s 
s 
s 
s 
s 
4 
4 
2 

Issued: Dccember9, 1998 
Issued By: 

Effective Date: 
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SECTION 3-SERVICE DESCiRJPTIONS AND RATES, Continued 

3.3. BASIC LOCAL EXCHANGE SERVICE, Continued 

3.3.3 Monthly Exchange Rates, Continued 

D. PBX Trunk Line Rates, Continued 

2. Rates. Continued 

(e) Netcon Telcom Total Solutions, Continued 

All Rate Groups 

3 Minimum 
II Minimum 
Sl Minimum 
101 Minimum 

AU Rate Groups 

3 Minimum 
II Minimum 
Sl Mmimum 
101 Minimum 

IJsucd: December 9. 1998 
Issued By: 

(I) Flat Rate 

Individual Monthly Trunk Charge. Each 
12 Montha 36 60 Months 

Months 
$49.00 S41.SO S4S.OO 
47.SO 4S.SO 43.00 
46.00 43.SO 41.00 
45.00 42.SO 40.00 

(ii) Message Rate 

Individual Monthly Trunk Charge, Each 
12 Month.s 36 

$29.00 
29.00 
28.00 
27.00 

Months 
$29.00 
27.00 
26.00 
26.00 

Tamra Jo BurgWardt 
Netcon Telcom, Inc. 

2494 Bayaborc Blvd., Suite 204 
Dunedin, florida 34698 

727-738-SSS3 

60 Months 

$27.00 
26.00 
2S.OO 
24.00 

Effective Date: 
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SECTION 3- SERVICE DESCRIPTIONS AND RATES, Continued 

3.3. BASIC LOCAL EXCHANGE SERVICE, Continued 

3.3.3 Monlhly Exchange Rates, Continued 

D. PBX Trunk Line Rates, Continued 

2. Rates, Continued 

(d) Early Tmninatlon Charges 
Should the customer terminate the agreement before tlbe 
expiration date, the customer shall pay 90% or the raics and 
cbaraes as specified above Cor the minimum quantity in the 
asreement Cor the remAining life of the term pcriocl 

E. Special Access Services Clpable of Using the Local Exchange Network 

Issued: December 9, 1998 
Issued By: 

I. General 

(a) AI F,~CCificd In Section 7.6.9 of the GTE Facilltic:J for 
lntraslllc Atecss Tariff, hereby lneorporated by reference, 
When a Special Access Line, IntraLATA Intcrexchanac 
Private Line or Private Bypus Facility is COMCCted to a 
device capable or. and for the Intention or. eomplcting cans 
into the Local Exchange Network, there will be an additional 
Meuurcd or Mcuage clwse uaoeiatcd with the nat nte 
Exchange Service Rate Cor that device {c.a .• the PBX trunk in 
the cue of a PBX). Those customm who intend to use their 
Speeial Aceea, Intra· LATA lntcrexcltange Private LIJne or 
Private 8)11&11 Services Cor the completion of calla into the 
Local Exchange Network and have Local Excbanae Service 
other than Oat rate will be required to eonvc:rt to flat rate. 

Tcmt~ Jo Burgwlfdt 
Ncteon Tclcom, Inc. 

:M94 Bayabore Blvd., Suite 204 
Dunedin, Florida 34698 

727-?38·SSS3 

Effective Date: 
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SECTION 3 -SERVICE DESCRJmONS AND RATES, Continued 

3.3. BASIC LOCAL EXCHANGE SERVICE. Continued 

3.3.3 Monthly EJ!c:hange Ratca, Continued 

E. Special Acc:eu Smoic:ca Capable of Using the Local Exclunge Network, 
Continued 

Issued: December 9, 1998 
Iuucd By: 

l. General, Continued 

(b) The MCISUJ'Cd charge will apply where facilities and 
equipment arc available in the exchange centrai office. ln aii 
other exchange central offic:ca, the Message charge will apply. 
AJ fllcilities and equipment become available in central 
offices, Measured charges will apply. 

2. Application of Additional Mcuured or Message Charges 

(a) These usage charges arc in addition to all other applicable 
local service rates and ohJIT8cs. 

1. Mcuured Charge, per minute of local usage S .c;. 

II. Message Charge, per loco! message 

TimJ'j Jo Burg..vardt 
NetoOo Telcom, Inc. 

1494 Bayabore Blvd., Suite 104 
Dunedin, Florida 34698 

121· 738-5$53 

s .12 

EfTtM:tlve Date: 
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SECTION 3 • SERVICE DESCRinJONS AND R TES, Continued 

3.3. BASIC LOCAL EXCR.A.NGE SERVICE. Continued 

3.3.4 Exceptions to Basic Local Exchange Service 

A. General 

I . The rates and regulations for the classes of service given below are 
specified in this TarilT with the exceptions indicated. 

B. Haines City- Poinciana Exception Area 

I . Regulations 

(a) The rates specified herein entitle a subscriber to an unlimited 
number oimeuages to all centn.l office lines bearing tile 
designation of a Haines City Central Office or a Poinciana 
Cenh'll Office or a Kissimmee Central Office or a West 
Kiuimmee Central Office. 

(b) A map showing the Exception Area Boundary is avai'loble ir 
the GTE CIT Ill General Services TarilTScction A200, local 
Exchange Service Area Maps and Descriptions aecdon. 

2. Rates 

Issued: December 9, 1998 
Issued By: 

(a) Main station line rates are quoted as follows: 

Individual Line 
Business 
Residence 

Tamra Jo Burgwardt 
Netcon Telcom, Inc. 

2494 Baysbore Blvd., Suite 204 
Dunedin, Florida 34698 

727-738-SSSJ 

$26.25 
$10.41 

Effective Dale: 
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SECTION 3 -SERVICE DESCRimONS AND RA rES, Continued 

3.3. BASIC LOCAL EXCHANGE SERVICE, Co,,;.,ued 

3.3.4 Exceptions to Basic Local Exchange Service, Continued 

C. Interstate Sub~bcr Line Charge Wah ~r and •• hing Program, Continued 

2. Rulca and Re-gulations, Continued 

Issued: December 9, 1998 
lssued By: 

I. Certification Proc:edurea 

All appllcations for this service are subject to 
verification with the state agency responsible for 
administtalion of the qualifying program. 

D. Proc:euing Forms 

The Company will process all application foi'IIJl$ and 
apply the credit on the subsc:ribets monthly bill. An 
explanation of the credit will appear on each telephone 
bill. 

m. Verification Procedures 

The Company will reconcile and confirm eligibility 
periodically, at o minimum semi-annually, by 
providing t!Je agency directly or through a third party 
all rcredlt recipients. A verification of eligible 
rccjpients will be made. The credit will be 
discontinued on the bill following written notification 
to the subacriber of ineligibility. 

IV. Lifeline Service can only be associated with lJJe 
primary I'Ciidential connection. 

Tamra Jo Burgwardt 
Netcon Telcom, Ine. 

2494 Baysho!Te Blvd., Suite 204 
Dunt~tlin, Florida 34698 

727-738·SSS3 

Effective Date: 
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SECTION 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.3. BASIC LOCAL EXCHANGE SERVICE, Continued 

3.3.4 Exceptions to ·Basic Local Ex.cbange Service, Continued 

C. Interstate Subscriber Line Charge Waiver and Matching Program, Continued 

2. Rules and Regulations, Continued 

V. Toll blocking service is available to Lifeline Service 
cu.tomers at no charge. 

VI. Lifeline Service may not be disconnected for non­
payment of toll charges. 

VII. Deposit requirements do not apply to Lifeline Sel\•ice 
customers if toll blocking is employed. 

3. Rates and Charges 

(a) A total credit amount applies to the Lifeline customer's 
monthly bill as follows: 

Monthly Credit 
FCC lnterstat.e Offset to End User Subscriber Line Charge S 3.SO 

Issued: December 9, 1998 
Issued By: 

(SLC) 
FCC Supplemental Amount 

Additional FCC Supplemental Amount 
Company's Matching Credit 

Total Credit 

Tantrll Jo Burgwardl 
Neteon 1'elcom, Inc. 

2494 Baysbore Blvd., Suite 204 
Dunedin. Florida 34698 

727·738-SSS3 

SJ.7S 
$1.7S 
S3.SO 

SIO.SO 

Effective Date: 
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SECTION 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.3. BASIC LOCAL EXCHANGE SERVICE, Continued 

3.3.4 Exceptions to Buic Local Exchanae Service, Continued 

C. Interstate Subscriber Line Charge Waiver and Matching Program, Continue-d 

3. Rates and Charges, Continued 

Issued: December 9, 1998 
Issued By: 

(b) For those existing customers who qualify for, and wi:sh to 
change to,, the Florida Lifeline Assistanec: Plan, no service 
charaes sbaJJ apply. 

(c) With the exception of the initial insiA!Iation charges as 
rpccified f.o.r Link-Up service, Section 4.8 of this Tariff, all 
reeurring and nonrecurring charges for any service ordered by 
lhc !:llllom~r l!la!l ~ billc:Q at the tari!f¢ rates. 

(d) When a custom.er is no longer eligible for Lifel ine Service. the 
Lifeline credit amount rpccified in (I) preceding, will be 
discontinued and regular t..vi fTed rates and charges wm apply. 

Tamra Jo BUJ'IW&nh 
Netcon Tclcom, lnc. 

2494 Ba)'lhore Blvd., Suite 204 
Dunedin. Florid.a 34698 

727· 738-SSSJ 
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SECTION 3 -SERVICE DESCRIPTIONS AND RATES, Continued 

3.3. BASIC LOCAL EXCHANGE SERVICE, Continued 

3.3.5 Local Calling Areas, Continued 

A. General, Continued 

Exch:ange Local CaJI!ngA.reu lnelude 
North Pon 2 Englewood, Venice, Port Charlotte 1 
Palmetto Pradentoo, MyakkJ, TIDl])8·South Area 

Plant City Lakeland, Tampa-All Areas 
Polk City 2 Winter Haven, Likclard 
Saras.ota B.radenton, Myakkl. Venice 
St. Petersburg Clearwater 
Tampa 
-Central Area Plant City 
-North Area Plant City, Zepbyrl\ills 
-East Area Plant City 
-South Area Palmetto, Plant City 
-We5~ Arcn Clurwater, Plant City 
Tarpon New Port Richey, Clearwater 
Springs 
Venice Sarasota, Englewood, North Port 
Winter Haven Polk Ctty, Bartow, Lakeland, hlainea City 

(excluding Poinciana Central Office), Lake Wales 
Zephyrhi lis Tampa-North Area, Dade City I , S1n Antonio I , Tnllacoochee I 

luucd: December 9, 1998 
Issued By: Tamra Jo Burgwardt 
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Oritinal Sbcc] No 63 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, Continued 

3.3. BASIC LOCAL EXCHANGE SERVICE, Continued 

3.3.6 Tampa Metropolitan Exchange Plan 

A. The Tampa Mctropolllan Exchange consists of five Arers deai(llloted as 
follows: 

I. Tampa Central Are:~ 

2. Tamp1 Nonb Area 

3. Tampa East Area 

4. Tampa South Area 

s. Tampa West Area 

B. Each of the above Areas have definite limits as shown on the Area maps as 
delineated by the Incumbent Local Exclumgc Carrier. 

C. Each Area has unlimited loca.! calling to all other Areas within the Tam11a 
Metropolitan Exchange. 

D. Individual Arm may htvc cxtqnded local calling to other exchanges as 
indicated in Section 3 of this tariff. 

E. Each Area has it own toll rate center for computing mCSS~~gc toll rates for 
dillances of 40 miles or less. 

F. For dl~ of over 40 miles, mesuge toll rates arc com puled from the 
Tampa Central Area rate center. 

luued: December 9, 1998 
Issued By: Tamra Jo Burpardl 
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Nctcon Telcom, Inc. 
State of Flgrida 

P.U.C. Tariff No. 2 
Odgjnal Shcct No 64 

SECTION 3 • SERVICE D£SCIUPTIONS AND RATES, Continued 

3.3. BASIC LOCAL EXCHANGE SERVICE, Continued 

3.3.6 Tampa Metropolitan Exchange Plan. Continued 

B. Regulations 

1. Regulations pertaining to each of the individual Tampa Metropolitan Areas 

appear in Sec~ ion 3 of this tari n: 

C. Rales 

I. Rates for each Tampa Metropolitan Area nrc as specified in Section 3 of this 
tariff. 

3.3.7 Exchange Service Areas 

A. Approprillc Maps, Ex<:hMge MIS, and Descriptions by Metes 1111d Bounds, 
arc the nme u the Incumbent Local Exchange Carrier. 

3.3.8 Directory Aasist1111ce Service 

A. Gcnctal 

I. The Company furnishes Directory Assistance Service whereby 
subscribers may request assistance in detcrmin.ing telephone numbers. 

2. The rates SCI forth below apply when subscribers of the Company 
requett wil~ in ®!~ning telephone numbers or subscribers 
(1) who arc: localod in the same local service area, (2) who are not 
located in the same local service area but who arc: locat.cd within that 
part of the State of FloridJ for which the Company fumlabes 
ceotraliud Directory Alsirtance Service. or (3) who arc: loeatcd 
within the Extended CaJJlng Service (ECS) exchanges. 

3. Directory A&sistancc Connection 

Issued: December 9, 1998 
Issued By: Tamra Jo Burgwanlt 

Netcon Telcom, Inc. 
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Netcon Telcom, Inc. 
State of Florida 

P.U.C. Tariff No. 2 
Oriainal Sheet No. 66 

SECTION 3 • SERVlCE DESCRIPTIONS AND RATES, Continued 

3.3. BASIC LOCAL EXCHANGE SERVICE, Continued 

3.3.8 Dircetory Assi5tance Service, Continued 

A. General, Continued 

3. Directory Assistance Connection, Continued 

Issued: December 9, 1998 
Issued By: 

(b) The mechanized announcement will instruct the caller that for 
an additional charge he may have his call automatically 
completed by depressing a specific dlilt on the touch-tone key 
pad. All completed calls will be charged the Directory 
Assistance Connection surcharge, in addition to any other 
appropriate charges. Customers may RqUC:St blocking or 
Directory Assistance CoMection calls originating ffom their 
tc!~bQne lint:~ by contacting t}JQ local Company b11$ir!ess 
office. 

(c) Directory Assistance CoMection will only be furnished where 
facilities and operating conditions permit. 

(d) Directory Assistance Connection will not be provided to the 
following aervices: 

8001877/888 Service 
976 Service 
900 Service 
lnmate Telephone Service (ITS) 
Public Telephone Aeecss Service (PATS) for Customer· 
Provided Equipment (CP£) 
Public Telephone Service 
Semipublic Telephone Service 
Fcatwe Group A Service 

Tamra Jo Burgwardt 
Netcon Telcom, lnc. 

2494 Pa)'lbcm Blvd., Sullo 204 
Dunedin, Florida 34698 

727-738-5553 

Effoctlve Date: 



Nctcon Tck:om,lne. 
Sill¢ of EJonda 

P.U.C. TarifTNo. 2 
Oriejna! Sh:ct No 67 

SECTION 3- SERVICE DESCRimONS AND RATES, Continued 

3.3. BASIC LOCAL EXCHANGE SERVICE. Continued 

3.3.8 Direc1ory Assistance Servic~. Conlinued 

A. General, Continued 

3. Directory Asslstanc:c CoMection. Continued 

(c) The Telephone Company assumes no responsibility or liability 
for any errors in lhe information fumlahed. The caller &ball 
Indemnify the Telephone Company and hold It ftcc and 
hannlcs1 of and ftom any and all claims, demands ordama8cs 
thai aha II ariac from lhe usc or lhe acrvlc:c. 

I. Thl1 acrvicc Is furnished aolely for lhc !clephone calli11g 
purposes of lhe caller. 

II. Provisions conoemlng limitations ofliabilily r.nd allowance 
for inlenuption of service u-e as set forth in Section 2 of lhis 
Tariff. 

(f) Thi1 offering provides call completion on a local Access 1 
Trwport Area (LATA) bi.J]1. 

4. Buslneu Line Call Completion (BLCC) 

IJtued: December9, 1998 
Issued By: 

(a) Butineaa Line Call Completion (BLCC) provides an ~ncoming 
Directory Assistance customer requesting a business 
customa'a listed intral.A T A number a mechanized 
announc:cmcnl offering call completion to the bUiinc:a 
c:UilOmer'• number. The call Ia completed on a ~paid 
basil (paid for by the busineu C\1110mer aublc:ribing to 

BLCq. 

Tamn Jo Burpardt 
Netc:on Telcom, Inc:. 

2494 Bayahore Blvd., Suite 204 
Dunedin. Florida 34698 

727-738-SSSJ 
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Netcon Telcom, Inc. 
State of Florida 

P.U.C. TarifTNo. 2 
OriajnaJ Shes;! No. 69 

SECTION 3 · SERVICE DESCRIPTIONS AND RATES, Continued 

3.3. BASIC LOCAL EXCHANGE SERVI'CE, Continued 

3.3.7 Directory Assistance Service, Continued 

A. General, Continued 

4. Business Line Call Completion (BLCC), Continued 

(e) The Telephone Company auumes no mpon•lbillty or liability for any errors 
in the information furnished. The caller &ball indemnify the Telephone 
Company and hold it free and lwmless of and from any and all claims, 
d1m1andt or damages that &ball ari.se from the use of the service. 

I. This service is furnished solely for the telephone calling purposes of the 
caller. 

II. Provisions concerning limitations of liability and allowance for intmupdon 
of service are u set fonh in Section 2 of this Tariff. 

(I) This offering provides call completion on a Local Access and Transport Area 
(LATA)bui1. 

(g) If call completion is paid for under the terms ofB LCC, the Oirc.."ttry 
Connect Plus charge will ·not apply to the business customer or the caller. 

llsucd: Dccember9, 1998 
luued By: Tamra Jo B\ll'gwardt 
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Nclcon Telcom.lnc. 
State; of Florida 

P.U.C. TarifTNo. 2 
Oriajna! Sheet ~ 

SECTION 3- SERVJCE DESCRIPTIONS AND RATES, Continued 

3.3. BASIC LOCAL EXCHANGE SERVJCE, Continued 

3.3.7 Directory Assistance Service, Continued 

B. Rates 

~ . Where the subscriber direct dials the Local Directory Auinance number 
141 1,the c:twae for ~h call (maximum of two requested telephone 
numbers per eall) is 40 cents. 

Where the subscriber dials the Directory Alsistance number I·SSS·I212, the 
charge for each c:all (maximum of two requested telephone numberl ~call) 
is 40ce .. ll. 

(a) A subscn'ber is allowed three Directory AasiJtancc calls per access 
line or PBX trunk line per billins period at no challe whm the local 
Directory Alsistance number 1411 is IIJCO. A subscriber to 
CENTREX Service is allowed one Directory Alsistance call ~ 
month for each main CENTREX rtation line at no charge. A 
subscriber to Netcon Telcom Centrex Service is allowed one 
Directory Alsistance call per month for each Netoon Tclcom Cmtrex 
main station line 11 no charge. 

(b) Call allowances are not transferable between separate accounts of the 
same subrcriber. 

(c) Subscriberl who have been certified as unable to use a directory 
because of a visual or physical handicap are allowed calls to 1.oca1 
Directory AaaiJtance Service at no clwge. 

2. Where the 1Ubscribcr placa a eall to Directory Assistance, via an operator, a 
lllli'Charge or 20 cents applica per c:all. 

Issued: December 9, 1998 
Issued By: Tamra Jo Burgwardt 
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Netcon Telcom, Inc. 
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P.U.C. TarirT fl.o. 2 
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SECTION 3- SERVICE DESCRIPTIONS AND RATES, Continued 

3.3. BASIC LOCAL EXCHANGE SERVICE. Continued 

3.3.8 ()pn'ator Auisted Local Calls 

A 
8 

A. Operator Assistance Chqes 

I . All types ofloc:al exthanJe service have local call ina areu u apecified in 
3.3.5 of lhia Tariff, which are lhe areas !hat can be called on a Flat Rate basis 
(1!0 charge for individual calls), on a Local Coin Call Rate buis, on a 
Messaf>e Rate basis (calla c:hqed for as meuaae unlts) or on a Measured 
Service basis (charges based oo a combination of one or more rating 
elements). Local calling area also includes Extended Calllna Service (ECS) 
exchanaes u specified in Section 3.3.11. 

2. Local Dial Call: The call must be dialed and completed without lhc assistance 
of a Company operator and must be billed to the originatina telephone when 
a charge is applicable. 

3. The follo~na service charges for ioc:al calls apply in addition to tJ: • ..xal 
dial nate applicable. 

(a) Station 

Per Call 
Customer Dialed Cal tina Card $ .75 
All other (includlna Operator Assisted sent·paid. Sl.SO 
collect. third nwnber, and cnldh card calls). 

(b) Person·to-Pmon 

I AIJ calls 
I Per Call 

$3.00 

Issued: December 9, 1998 
Issued By: Tamra Jo Burawardt 

Netcon Telcom, l.nc. 
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Netcon Telcom, Inc. 
State of florida 

P.U.C. TarilTNo. 2 
<>riajnal Sheet No 74 

SEcrJON 3 • SERVICE DESCRIPTIONS AND RATES, Continued 

3.3. BASIC LOCAL EXCHANGE SFRVJCE, Continued 

3.3.9 Verification and Emergency Interrupt Service 

A. Genera.! 

J . Verification and Emergency Interrupt Service is fumishccl where and to the 
extent that flci.litles penni!. The subscriber shall indemnilfy and nvc the 
company harmless against all claims that may arise from either pany to the 
interrupted call or any penon. 

2. Verification 

(a) The Company furnishes Verification Service for the purpose 
of verifying a busy line condition. 

(b) A wbscriber originated request for verification of a local 
number, other lban an emergency agency number, is a 
char&eable vcrific:ation request if a Compa.ny operator 
determines that the line is in use. No charge appHes if no 
convcrntion ia detected. 

3. Emergency Interrupt Service 

Issued: Dec:cmbcr9, 1998 
Issued By: 

(a) The Company furnishes Emergency Interrupt Service when a 
subscriber, who bas originated a verification request to a 
number which bas con venation, infonns the operator that an 
urgent or emergency situation exists and requests that lhe 
operator have the con venation cleared. 

(b) A subscriber originated requeat for Emcrgcncy Interrupt to a 
local number, olhcr than an emergency agency number, is a 
chargeable EmctJeDCY lntcrrupt request. 

Tamra Jo Burgwardt 
Netcon Telcom. Inc. 

2494 Bayaborc Blvd., Suite 204 
Dunedin, Florida .wi98 

121-138-5553 

ElTCdivc Date: 



Nctcon Telcom, Inc. 
Stale of Florida 

P.U.C. Tariff No. 2 
Oriajnal Shr;ct No. 76 

SECTION 3 ·SERVICE DESCIRIPTIONS AND RATES, Continued 

3.3. BASIC LOCAL EXCHANGE SERVICE, Continued 

3.3.10 NETWORK ACCESS REGISTER PACKAGE 

A. Genenal 

The Network Aeccu Register (NAR) Package provides for exchange and long· 
distance m~ge network calling. TheNAR Package provides for Flat or MCISige 
Rate netWork usage access. 

B. Rates and Cba:gcs 

I . The Fill Rate (NAR) Package includes an unlimited number of dialed 
5ent paid loeal cal Is. 

2. For the Meuago Rate NAR Package, alllimilltions u specified in 
this Tariff for Message Rate Service apply. A u.uge allowance for 
loeal message, and usage charges for calls above the allowance apply 
u specified in thia Tariff for PBX Trunlc Meaage Rate Service. This 
service is offered when Meaage Rate Central Office PBX Trunlc 
Unc Service iJ available. Calls made to Extended Calling Service 
(ECS) exchanges will be billed the appropriate rates as specified in 
SCC1ion 3.3 .I I. 

3. The rates shown a:re applicable whether theNAR Package Ia used for 
Inward, Outward, or Combination applications. 

4. The conditions and ratca spoc:ified in other rections of this Tariff for 
terVices whicb may be woc:iated with these services arc in addition 
to those r;pecified h~in. 

Issued: December 9, 1998 
Issued By: Tamra Jo Burawardt 
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Netoon Telcom, Inc. 
StaJC of f!qrida 

P.U.C. TarifTNo. 2 
Oriijngl Sbect No 77 

SECTION 3 • SERVICE DESCiRJPTIONS AND RATES, Continued 

3.3. BASIC LOCAL EXCHANGE SERVICE, Continued 

3.3.10 NETWORK ACCESS REGISTER PACKAGE, Continued 

B. Rates and Cbarses, Continued 

5. Networlc Aceess Reeister (NAR) Package, per NAR 

Rate Group 
1 Flat Rate Networic Access Register (NAR) I 

Package 
2 
3 
4 
s 

2 Message Rate Network Access Resister (NAR) I 
Packager per NAR 

2 
3 
4 
s 

Monthly 
Rate 

3 Flat Rate Network Aceess Register (NAR) for 
Centrex cUJtOmers subtcribin& to the following 
Netcon Tclcom Local Callins Plana options, all 
Rate Groups. 
Basic Calling Plan $17.00 
Community PhJJ Calbna Plan $30.00 

IS&Ued: December 9, 1998 
lssued By: Tamra Jo BUJ'IWatdt 

Netcon Telc:om, Inc. 
2494 Bayahore Blvd., Suite 204 

Dunedin, Florida 34698 
727-738-SSSJ 

Monthly Ralu 
$21.76 

$22.84 
$23.41 
$23.99 
$24.56 

Sl4.73 

$14.73 
$14.73 -$14.73 
$14.73 

IOSC 

52092 
52094 

Eff~tivc Date: 



Netcon Telcom, lnc:. 
State o( Florida 

P.U.C. TariiTNo. 2 
Origjnel Sheet No 79 

SECJ'ION 3- SERVICE DESCRIPTIONS AND RATES, Continued 

3.3. BASIC LOCAL EXCHANGE SERVICE, Continued 

3.3.1 0 NETWORK ACCESS REGISTER PACKAGE. Continued 

B. Rates and Ow&es. Continued 

6. Netcoo Tek:om Total Solutions. Continued 

(c) Integrated DiglllllNctWork Service (ISDN) • Primary Rate Interface 
Flat Rate NAJU 

ALL RATE GROUPS 
Quantity NARS, 12 months 36 months 60 months 

each 
3 minimum $22.50 521.00 518.50 

I 1 Minimum 521.00 519.00 SI6.S:> 

Sl Minimum SI9.SO $17.00 $14.50 

101 Minimum SIS.SO $16.00 SIJ.SO 

(d) Integrated Digital Networi( Service (ISDN) · PRJ Message Rate 
NARa 

Quantity NARS, 
each 
3 minimum 
II Minimum 
51 Minimum 
101 Minimum 

luucd: December 9, 1998 
Issued By: 

ALL RATE GROUPS 
12 months 36 montlu 

SJO.SO SIO.OO 
$10.00 $9.00 
$9.00 $8.00 
$8.50 57.50 

Tamn Jo 9urpanlt 
Netcon Telcom, Inc. 

2494 Baylho"' Blvd., Suite 204 
Dunedin, Florida 34698 

n7-731-SSS3 

60 months, 

S8.SO 
$8.00 
$7.00 
S6.SO 

EITcctivc Date: 



Netcon Telcom, Inc. P.U.C. Tariff No. 2 
State of Florida Origjngl Sheet No. 80 

SEC OON 3 -SERVICE DESCRll ONS AND RATES, Continued 

3.3. BASIC LOCAL EXCllANCE SERVICE, Continued 

3.3.10 NETWORK ACCESS REGISTER PACKAGE, Continued 

B. Rates and Charges, Continued 

Quantity NARS, each 
3minlmum 
II Mlnimum 
51 Mjnimum 
101 Minimum 

Quantity NARS, ~ 
3minimum 
II Mlnimum 
Sl Minimum 
IOJ Minimum 

6. Netcon Telcom Total Solution$, Continued 

(e) DiJital Faellily Service- Flat Rate NARs 

AL.L RATE GROUPS 
12 months 36montb5 60 month$ 
$22.50 S21.00 $18.50 
$21.00 $19.00 $16.50 
SI9.SO Sl7.00 $14.50 
$18.50 $16.00 SI3.SO 

(f) Digital Facility Service- Meuage Rate NARs 

ALL RATE GROUPS 
12months 36montbJ 60 months 
$10.50 $10.00 $8.50 -
$10.00 $9.00 $8 .. 00 
$9.00 $8.00 $7.00 
$8,50 $7.50 $6.SO 

(g) Early TenninatJoo Charges 
Should the cUJ!omer terminate the agreement before the expiration 
date, the customer ahall pay 90'~ of the rates and clwges as IJ)Clcilicd 
above for the minimum quantity in the agreement for the remaining 
Ufe of !be Term Period. In cases where Netcon Tclcom Total 
SoluUocu elemmta arc on tbe aame blllin& record with anolher Nctcon 
Te~ SCNic:e lhat carries early termination cbaraes (I.e., Centrex ), 
tho previ0111ly aiiJ'CCd to early tc:nninadon rules and resutadons shall 
apply. 

ISJued: Dcc:ember9, 1998 
Issued By: Tamra Jo Burswardt 
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P.U.C. TariffNo. 2 
Driainal Sheet 'No 8! 

SEC110N 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.3. BABIC LOCAL EXCHANGE :SERVICE, Continued 

3.3.1 I Extended Calling Service (ECS) 

A General 

I. Extended Calling Service (ECS) provides UAgc sensitive bi!Jing for 
customer dialed or operator usilled ealla to locations outaide a 
eUJtOmer's nonnal Oat rate local ealling area for the exchanges 
speeified in Section 3.3.11. 

1. ECS is provided by Netcon Telcom Florida Incorporated between 
excbiUlgcs~p«lficd in Section 3.3.11 subject to the availabil lty of 
facilities and billing capabilities. 

3. ECS will apply to all bllliness and residence individual lines; PBX 
trunk linea; Netcon Teloom Centrex lines; Foreign Exchange Service; 
access lincs provided in coMectlon with Switched Data Service; 
acccsa linet provided in connection with Digital Channel Service; 
acccsalinca provided in coMection with Shared Tenant Servi. 
(STS); and access linet provided in coMectlon with customer· 
provided coin telephone service. 

4. The charges for Extended Calling Service (ECS) uasgc shall be those 
shown in 3.3.11 except u ~p«ified in e. following. 

S. ECS UAJC rates for Fon:ign Exchange service aha! I be u Jpeeified in 
Section 6.1.10a.(4.). ECS UAgc raiCI for acccu lines provided In 
connection with P\lblie Telephone Access Service (PATS) for 
Cldtomer-Provided Equipment (CPB) shall be as specified in Section 
7.3.S. 

Issued: December 9, 1998 
Issued By: TamrtJo ButgWitdt 
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SEC110N 3 ·SERVICE DESCRlPTIONS AND RATES, Continued 

3.3. BASIC LOCAL EXCHANGE SERVICE, Continued 

3.3.11 Extended Calling Service (ECS), Continued 

A. General, Continued 

6. ECS usage rate elemenll are defined as follows: 

(a) Call Connection - A charge applied to each completed 
outgoing call placed during the month. 

(b) Minutes of Use- A charge per minute for che duration of the 
cell. Minutes and friction of minutes are accumulated monthly 
wuh only the monthly total for each exchange and dlseount 
pmod being rounded up to the next whole minute. 

7. Operator Auisted Calls between ECS exchanges will be charJcd at 
the nates spcc.ified in Section 3.3.11. plus S.2S for each completed 
message. All calla between ECS exchanges made lhrou&h the Florida 
Relay Service will be c:harged at $.25 for each completed message. 

Issued: December 9, 1998 
larued By: Tamra Jo Burgwardt 
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P.U.C. Tariff No. 2 
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SECTION J ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.3. BASIC LOCAL EXCHANGE SERVICE, Continued 

3.3.11 Extended Calling Service (ECS), Continued 

B. Extencled Calling Service (ECS) Exchanges, Continued 

I . lilled below are the ECS exchanges uaociated wmth each exchange: 

Exchan.ges 
Lakeland 

MuJbmy 

New Pon Richey 

North Pon 
Palmeno 
Plant City 
Polk Clly 

Sarasota 

Issued: Dceember9, 1998 
Issued By: 

Continued 

Extended Calling Service (ECS) Exchanges 
Hainea Cily 
Haines City (Poinciana) 
Plant City 
T41t1pa Central 
Tampa East 
Tampa North 
Tampa South 
Tampa West 
Clearwater 
Tampa North 
Tampa West 
Sarasota 
Sarasota 
Mulberry 
Haines City 
Haines City (Poinciana) 
Englewood 
North Pon 
Palmetto 

Tamra Jo BUIJWVCit 
Nctcon Telcom, Inc. 

2494 Bayc~hore Blvd., Suite 204 
Dunedin, Florida 34698 

727· 738-SSSJ 
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P.U.C. Tariff No. 2 
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SECTION 3- SERVICE DESCRJmONS AND RATES, Contutued 

3.3. BASIC LOCAL EXCHANGE SERVICE, Continued 

3.3.11 Extended Calling Service (ECS), Continued 

B. Extended Calling Service (ECS) Exchanges, Continued 

I . Listed below III'C the ECS cxchangCIS associated witn each exchange: 

Exchanges 

St. Petersburg 

Tampa Central 

TampaEut 

~ 

w ued: December 9, 1998 
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Continued 

Extended Calhng Service (ECS) 
Exchanges 
Tampa Central 
Tampa East 
Tampa Nol'lh 
Tampa South 
Tampa West 
Tarpon Springs 

Clearwater 
Dade City• 
Mulberry 
San Antonio• 
S 1. Petersburg 
T117p0n Sprinss 
Zephyrhills 
Clearwater 
Mulbeny 
St. Petcrsbura 
T117p0n Sprinas 
Zephyrhills 

Tann Jo Burpanll 
Netcon Tclcom, Inc. 

2-494 Bayaho~ Blvd., Suite 204 
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SECTION 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.3. BASIC LOCAL EXCHANGE SERVICE, Continued 

3.3.11 Extended Calling Service (ECS), Continued 

B. Extended Clllling Service (ECS) Exchanges, Continued 

I. Listed below an: the ECS exchanges auoeiated with each exchange: 
Continued 

Exchanges Extended Cilling Service (ECS) Exehtngts 
Tarpon Sprinp Hudson 

St. Petmaburg 
Tampa Cc:ntnl 
Tampa East 
Tampa North 
Tampa South 
Tampa West 

Zephryhills Tampa Central 
Tampa East 
Tampa South 
Tampa West 

C. Usage Rates 

(1.) Residence I 
(2.) Bwmeu 2 

I . Usage charges an: applicable for all exchange services as specified 
below: 

Full Rato Period 
Call Connection Each Minute 
$ .2S $ .00 
$.04 $ .06 

Note I: Call allowance does not apply for Residence RCS Service. 
Note 2: Call allowance doea not apply for Buaine11 ECS Service. 

Issued: Dec:ember 9, 1998 
Issued By: Tlflll'a Jo BUJBWitdl 
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SECTION 3- SERVICE DESCRiPTIONS AND RATES, Conlinued 

3.3. BASIC LOCAL EXCHANGE SERVICE, Continued 

3.3.11 Extended Calling Service (ECS), Continued 

D. Detail Billing 

!. When a billing detail is rumiahed. the following ciharges will apply. 

Issued: December 9, 1998 
luucd By: 

The billing detail include& date or caU, c.tl!ed telephone number, 
answer time, and length or call. The C:II$\Omer mu.t request a detailed 
bill at least 30 days in advance or the dnte detail billing is to 
commence. 

Rate 
Per c:u.tomer l'till,per month SI.?S 
Char&e per page of billing SO.!! 
detail 

NOTE I: A Network Ac:ctU Change charge as 1peclfied in Section 
A .. 4 will apply when Detail Billing is rcque&ted aubsequent to the 
e&tab!iahment or basic local exchange KtVice. 

NOTE 2: Cu&tomm 111bscribing to a local measured service offering 
will also ~c:ivc local calla on their bill detail. 

Tamra Jo Burgwardl 
Netcon Telc:om, Inc. 

2494 Baysborc Blvd., Suite 204 
Dunedin, Florida 34698 

121· 738·S5S3 

EITcc:tive Date: 



Netcon Telcom. Inc. 
Stare of Florida 

P.U.C. TarifTNo. 2 
OriK"inpl Shc,t No. 90 

SECI'ION 3- SERVICE DESCRIPTIONS AND RATES, Continued 

3.3. BASIC LOCAL EXCHANGE SERVICE. Continued 

3.3.12 Netcon Telcom Local Calling Plans, Continued 

B. Regulations, Continued 

4. Service Options of the Neteon Tel com Local Calling PlllllS 

(a) Basic camoa Plan is an economy rate C'Xchange service which 
provides mcasumi rate calling only. 

(b) Community Cal!jna Plan provides for flat rate calling only 
within tbe customer's originating exchange; all other calls 
terminating within the expanded local calling area are 
meuured. 

(c) Commynity Plus Plan provides flat rate callillJ within the 
customer's originating exchange and Net.con Telcom specified 
neamy exchanges with measured calling to aU other 
exchanges within the expaa1ded local calling area. 

(d) Premium CoJ!!na Plan provides Oat rate calling to all 
exchanacs within the expanded local camns area of the 
Netcon Telcom Local Calling Plans. 

S. Ser't'ice charges shall be waived for those cuJtomCTS subscribing to a 
Netcon Teleom Local Calling Plan (LCP), changing to or between 
Netcon Teleom LCP Opdo01; as well as convertillii back to Oat nste 
or meaaage rate service. 

Iasued: December 9, 1998 
Issued By: Tamra Jo Burpardt 

Netcon Telcom, Inc. 
2-494 Baysborc Blvd., Suite 204 

Dunedin, Florida 34698 
127· 738-5553 

Effective Date: 



Netcon Telcom. Joe. 
State of florida 

P.U.C. Tariff No. 2 
Oriaio•l Sheet No 9! 

SECTION 3 · SERVICE DESCRIPTIONS AND RATES, Continued 

3.3. BASIC LOCAL EXCHANGE SERVICE, Continued 

3.3.12 Neteon Telcom Local Calling Plans, Continued 

B. Regul&Jions, Continued 

6. Current flat rate and LCP sc:rviees will be furnished to the same 
c:UJtomer on the same premises where both services arc available in 
the c:UJtOmer'a loc:al exchange area. Should a c:UJ1omer request c:urrent 
Pat rate service and any LCP on the same preml~e~, a aeparate line 
and number will be required for each wvic:e type. The customer will 
receive two acparatc bills, one bill combining all Oat rate linea and 
sc:rvic:es and one for all m~ rate linea and services provided. 

7. Measured rate wvice, where applicable, provides for calling to 
specified areu with cac:h call measured on a time-of-day, day-of­
week, diatance c:alled, frequency, and lcngtb-of-mesaage basis. 

8. Ralea for measa1ea between two pointa arc based on the airline 
mileaac between rate centers, except when the two pointa are loc:ated 
withln the aamc exc:hanBC- Airline mileage between rate centers are 
determined u apcc:ified in Section 9, Long Diatanc:e Meuage Tele­
~llll1l11Di~ons Servtce. 

9. Calla made to the apcc:ifled arcu should be dialed by the customer on 
a atatlon-to-atatlon sent-paid buis without the assistance of a 
Telephone Company operator. Opcrator·usiatc:d calla are excluded 
from the Nctcon Telcom Local Calling Plans. 

I 0. Netcon Telcom Loc:al Calling Plan wvice will not be offered in 
COMcctlon with Public: and Scro1 public: Telephone Service, Public: 

lu ued: December 9, 1998 
luued By: 

Telepbooe Accas Servic:c, WA TS, Feature Group A. or Foreign 
Exchange wvlees. However, Nctcon Tclcom Centrex customers may 
subscribe to the Buic Calling and Community Phu optiona. 

Tamra Jo Burpvdt 
Netcon Telcom, Inc. 

2494 Bayahore Blvd., Suite 204 
Dunedin, Florida 34698 

727· 738·5553 

Effective Dale: 



Netcon Telcom,lnc. 
State of Florida 

P.U.C. Tari«No. 2 
Orieiapl Sheet No. 92 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, Continued 

3.3. BASIC LOCAL EXCHANGE SERVICE, Continued 

3.3.12 Netcon Telcom Lclca1 Calling Plans, Continued 

B. Regulations, Continued 

II. Business customers may only subscriber to the BB.Sic Calling and 
Community Plus options. 

12. Suspension of Service is not available to customers subscribing to the 
Netcon Tclcom Local Calling Plans. 

13. For the purpose or determining charges, tht following applies: 

Issued: December 9, 1998 
Issued By: 

(a} A flat monthly rate for provision of incoming call.s and access 
to the local nerwork. 

(b) Banda Loeal and A through E relate to rates based upon 
interexcbange mileage determined by measuring the airline 
distance between rate ccntm within the expanded local 
service (calling) area. There are no incremental mileage 
charges usociated with calls originating and terminating 
within a customer's serving exchange. 

(c) Monthly billing it bued o.n cumulative minutes or usage with 
the total fraction rounded to the next higher minute. 

(d) Chargeable time for aU calb begins when coMection is 
establiahcd between the calling line and the ealled line or 
branch C'Xcbangc. and ends when tho calling line "hanp-up" 
thereby relcuina the network COMcctlon.lfthe called line 
"hangs-up•, but the calling line doca not, clwgeable time ends 
when the networit connection is releucd etther by automatic 
timing equipment in the telephone netWork or by the 
Telephone Company operator. 

Tamra Jo Burpardt 
Nctcon Tclc:om, lno. 

2494 Bayahore Blvd., Suite 204 
Dunedin, Florida 34698 

7l7-738·5SS3 

Effective Date: 



Netcon Telcom, lne. 
State of florida 

P.U.C. Tariff No. 2 
Ori&jpa! Sbcc:t No 93 

SECTION 3 - SERVICE DESCR.ImONS AND RATES, Continued 

3.3. BASIC LOCAL EXCHANGE SERVICE, <..ontinued 

3.3.12 Net.con Telcom Local Calling Plans, Continued 

C. Rates 

I. Application of Rates 
The rates shown b<Rin entitle the customer to local messages to all 
telephones of the exchanges of the expanded local calling area listed 
in Section 3.13.12.C.4 following. 

2. LCP Category Determination 

Issued: December 9, 1998 
lasued By: 

The determination of which LCP category into which a panieular 
exchange will fall when optiollJII local calling pl&IU arc made 
available is calcul:ated using two basic factors. The first is the curm11 
rate group wJJ<R the exchange is located, Which is based on abe 
number of main station lines and PBX trunks in the exiating ,loeB I 
calling area. There arc five ofthcsc groups In the tarifT u shown In 
Section 3.2, Rate Schedules. The second factor is the total number of 
local access lines in the LCP expanded local calling aren for :a 
particular exchange at the lime of implementation. These expanded 
calling scopes arc divided into three classifications: 200,000 or less 
lines; 200,001 to SOO,OOO lines; and SOO,OOI and gre:aicr. There are 
nine potential LCP rating categories. Exchanges CUJTelltly in Rate 
Groups I and 2 thai receive LCP capability will be wlgned ao 
Categories I, U or m. Exchanges in local calling area 3 will be 
a.ssigned to Categories JV, V, or VI; and exchanges in local c:alling 
I1QS 4 and S will be assigned to Categories VIJ, Vffi, or IX. For 
example. an exchange in c.urrenl Rate Group 3 that offers the LCP 
with an expanded LCP local calling area of over 200,00 I local~CCCSS 
linea, but ICII than SOO,OOO localecceu Unea, will fall Into LCP ratJng 
CategoryV. 

TlllftJo Burpardt 
Netcon Telcom, Inc. 

Z494 Baysbore Blvd., Suite 204 
Dunlld.in, Florida 34698 

727-738·SSS3 

Elfec:tlvc Date: 



Netcon Telcom, Inc. 
State offlgrida 

P.lJ.C. TarirTNo. 2 
Odainol Sh!!l;t No. 94 

SECTION J · SERVICE DESCRIPTIONS AND R.A TES, Continued 

3.3. BASIC LOCAL EXCHANGE SERVICE, Continued 

3.3.12 Netcon Telcom Local Calling Plans, Continued 

C. Rates, Continued 

3. Ra&e Schedule 

Mon&hly lUte (N) LCP Ca&egory II Monthly Rate LCP 
Ca1egoryV 

Bcsid~·' Oils: l!artY 
Basic Calling PEan S6.7S S6.7S 
Community Calling Plan $8.50 S9.SO 
Communi&y Plua Plan Sl J.SO $1,3.25 
Premium Callins Plan $34.00 $34.00 

Bs:aid~ B'IIICX 
Basic Calling Plan $9.25 S9.2S 
Community Callling Plan Sl 1.00 $1:2.00 
Community Plus Plan Sl S.SO $17.25 
Premium CallinJ Plan $38.00 $3:8.00 
auaio'" ODc-Pany 
Buic Calling Plan $17.00 $17.00 
Community Plus Plan $28.00 $32.00 
BUiiDeb-BOS&tX 
Bulc Calling Plan $22.00 $21.00 
Community Plus Plan $38.00 $42.00 
PBXTnmk 

Basic Calling Plan S28.00 $28.00 
Community Plus Plan $53.00 SS8.00 

Bxch•nacs exgMnacs 
Frostproof EnJiewood 

Indian Lake (N) Lake Wales (N} North Port 
Polk Clty (N) . . . 

• Other LCP ca&.egones will be added u LCP servtces are made available In other cxcbanaea. 

ls$Ued: December 9, 1998 
Issued By: Tllm'l Jo Burgwardt 

Netcon Tclcom, ~. 
2494 Bayabo -e Blvd., Suite 204 

Dunedin, Florida 34698 
727·'.'38-SSSJ 

Effective Date: 



Netcon Telcom, lnc. 
State of Florida 

P.U.C. Tariff No. 2 
Orisjnol Sheet 'Ng, 96 

SECTION 3 · SERVICE DESCRIPTIONS AND RATES, Continued 

3.3. BASIC LOCAL EXCHANGE SERVICE, Continued 

3.3.12 Netcon Telcom Local Calllna Plans, Continued 

D. Netcon Telcom Local Calling Plan Exchange# 

Measured Rate Local Sm •ice Area 
Exchange Al!ld Flat Local 
Plan Options Service Area 

Local BandA BandB BandC &ndD BandE 
Et-101-EWOOO 
B~idm'c 
Basic Calling None Englewood Cape Haze Port Punta Mya.k:k: Branden ton 
Plan North Port Charlotte Gorda 

Venice 
Community Englewood None Cape :Haze Port Punta Myaklca Branden ton 
Ca.lling Plan North Port Charloue Gorda 

Venice 
Community Cape Haze None None Pon Punta Myakka Branden ton 
Plus Plan Englewood Charloue Gorda 

North Port 
Venice 

Premium Branden ton None None None None None None 
Calling Plan Cope Hu.ze 

Englewood 
Myakka 
North Port 
Port Charlotte 
Punta Gordt 
Venice 

#I - SCtVicc is not available in all cxehan&ea listed in Section 3.S.I a. preccdlna. NCicon Tclcom 
Florida wi II phase Loc:al Callin& Plans in 10 other exchanges u appropriate. 

Issued: December 9, 1998 
Issued By: Tantn~ Jo Burgwardt 

Netcon Telcom, Inc. 
~94 Bayahore Blvd., Suite 204 

Dunedin, Florida 34698 
727-738-SSSJ 

Effective Date: 



Netcon Tclcom, lnc. 
State off!odda 

P.U.C. TariffNo. 2 
Ori11ina! Sheet No. 27 

SECTION 3 · SERVICE DESCRIPTIONS AND RATES, Continued 

3.3. BASIC LOCAL EXCHANGE SERVICE, Co.n.tinued 

3.3.12 Netoon Telcom Local Calling Plans, Continued 

D. Netcon Telcom Local Calling Plan Ex.change #, Continued 

Measured Rate Local Service Area 
Exchange And Flat Local 
Plan Options Service Area 

Local BandA BandB BandC BandD Band E 
E~CiL.EWOOQ 
BIIIIIDW 

Basic Calling None Englewood Cape Haze Port Punta Myakka Brandenton 
Plan North Port Charlotte Gorda 

Venice 
Community Cape Haze None None Port Punta Myakka Brandenton 
Calling Plan Englewood Charlotte Gorda 

North Port 
Venice 

# - Service is not available in all exchanges listed in Section 3.S.l a. p.receding 
Netcon Telcom will phase Local Calling Plans in to other exchanges as appropnatc. 

Issued: December 9, 1998 
Issued By: Tamra Jo Burgwardt 

Netcon Telcom, Inc. 
2494 Bayaborc Blvd., Suite 204 

Dunedin, Florida 34698 
727-138-5553 

Effective Date: 



Netcon Telcom.lnc. 
State of Florida 

P.U.C. Tari iTNo. 2 
Od&jnol Sbcct No 98 

SECI'ION 3-SE.RVICE DESCRIPTIONS AND RATES, Continued 

3.3. BABIC LOCAL EXCHANGE SERVICE, Continued 

3.3.12 Netcon Te!com Local Calling Plans. Continued 

D. Netcon Telcom Local Calling Plan Exchange II, Continued 

Measured Rate Local Service Area 
Exchange And Flat Local 
Plan Options Service Area 

Local BandA Band B Band C BandD BandE 
t:IOB.IH fORI 
B=ids:o" 
Basic Calling None ' North Port Englewood Cape Haze Myakka None Brandenton 
Plan Port Punta Gorda Palmeno 

Charlone Venice 
Community North Port None Englewood Cape Haze Myakka None Branden ton 
Calling Plan Port Punta Gorda Palmetto 

Charlotte Venice 
Community Englewood None None Cape Haze Myakka None None: 
Plus Plart Norm Port Punta Gord.a 

Port Charlotte 
Venice 

Issued: December 9, 1998 
Issued By: 

Effective Date: 
Tamra Jo Burgwardt 

Netcon Telcom, lnc. 
2494 Bayahore Blvd., Suite 204 

Dunedin, Florida 34698 
727· 738-SSS3 



Netcon Telcom, Inc. 
S!Jie of florida 

P.U.C. TarifTNo. 2 
Driainal Sheet No 100 

SECTION 3 ·SERVICE DESCRJmONS AND RATES, Continued 

3.3. BASIC LOCAL EXCHANGE SERVICE, Continued 

3.3.12 Netcon Telcom Local Calling PlanJ, Continued 

D. Netcon Telcom Local Calhng Plan Exchange II, Continued 

Measured Rate Loell Serv1ce Area 
ExdUlgeAnd Flat Local 
Plan Options Service Area 

Local BandA BandB BandC BandD BandE 
t:IOB.II:I eoar 
Bulios:ss 

Buic Calling None North Port Englewood Cape Myakka None Branden ton 
Plan Port Haze Palmelto 

Charlene Punta 
Gonia 
Venice 

Community Englewood None None Cape Myakka None Branden ton 
Plus Plan North Port Haze p, 'etto 

Port Charlotte Punta 
Venice Gorda 

II • Service is not available in all exchanges lilted in Section J.S.la. preceding. 
Nctcon Telcom will phue Local Calling Plans in to other exchanges u appropriate. 

Issued: December 9, 1998 
lssuc<l By: Tarnra Jo Burgwardf 

Netcon Telcom, lnc. 
1494 Bayabore Blvd., Suite 204 

Dunedin, !?lorida 34698 
727-738-5553 

Effective Date: 



Netcon Telcom, Inc. 
State of Florida 

P.U.C. Tariff No. 2 
Orisjnol Sheet No I 0 1 

SECTION 3- SERVICE DESCRIPTIONS AND RATES, Continued 

3.3. BASIC LOCAL EXCHANGE SERVICE, Continued 

3.3.12 Nttcon Telcom Local Calling PIJUlS, Continued 

D. Netcon Telcom Loclll Calling Plan Exchange II, Continued 

Measured Rate Local Service Area 
Exchange And Flat Local 
Plan Options Service Area 

Local BandA BandB BandC BandD Band £ 
lodiWl I dike 
Bmidcn" 
Basic Calling None Indian None Frostproof Avon Park Fon Meade Banow 
Plan Lake Lake Wales Haines City Lakeland 

Poinciana•• Mulberry 
Sebring Polk City 
Winter 
Haven 

Community Indian Lake None None Frostproof Avon Park Fort Meade Bartow 
Calling Plan Lake Wales Haines City Lakeland 

Poinciana•• Mulberry 
Sebring Polk City 
Winter 
Haven -

• • • Poinciana is an exception area within the Haines City exchange. 
# • Service is not available in all exchange~ listed in Section J.S.I L preceding. 
Nttcon Telcom will phase Local Calling Plans in to other exchanges as appropriate. 

Issued: December 9, 1998 
Issued By: Tamra Jo Burgwardt 

Netcon Telcom, Inc. 
2494 Baylhoro Blvd., Suite 204 

Dunedin, Florida 34698 
727-738-SSSJ 

Effective Date: 



Netcon Telcom, Inc. 
State of florida 

P.U.C. TariffNo. 2 
Oriain•J sMct No 102 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, Continued 

3.3. BASIC LOCAL EXCHANGE SERVICE, Continued 

3.3.12 Netcon Telcom Local Callina Plans, Continued 

D. Netcon Tclcom LDcal Calling Plan Exchange II, Continued 

Mcuurcd Rate Local Service Area 

Exchange Flat Loea1 
And Plan Service Area 
Options Local BandA BandB Band C BandD Band E 

IDdiiD I .Ike 
B~idmce 
Community Bartow Noue None None Avon Fort Lakeland 
Plus Plan Frostproof Park• MeadcHain Mulbeny 

Indian lake ca City Polk City 
Lake Wales Poinciana•• 
Winter Sebring 
Haven 

• • - Poinciana ia an exception area within the Hainca City exchanae. 
II - Service ia not avallable in all excbangcalistcd in Section J.S.I L preceding. 
Netcon Telcom will plwc Local Callina Plans in to other exchanges u app~opriatc. 

laucd: Dcccrnber 9, 1998 
Issued By: Tlml'l Jo BulJW&I'(II 

Nctcon Telcom. Inc. 
2-i94 Bayahorc Blvd., Suite 204 

Dunedin, Florida 34698 
727-738-SSSJ 

Effective Date: 



Netcon Telcom.lnc. 
S111c of Florida 

P.U.C. TarifTNo. 2 
Original Sheet No I OJ 

SECTION 3 ·SERVICE DESCRJmONS AND RATES, Concinued 

3.3. BASIC LOCAL EXCHANGE SERVICE, Conlinued 

3.3.12 Netcon Te!com Local Cal lin& Pima, Continued 

D. Netcon Telcom Local Calling Plan Exchange II, Continued 

I Measured Race Local Semee Area 

Exchange And F1al Local 
Plan Options SeMceArca 

I 

Local BandA BandS BandC BandD SandE 
IDdiao l ike 
Bs:sidco~.c 
Premium 
Calling Plan 

Avon Pa.k None None None None None None 
Bartow 
Fort Meade 
Fros!proof 
Haio.es City 
Indian Lake 
Lake Wales 
Lakeland 
Mulbeny 
Poinc:ima•• 
Polk City 
Sebring 
Winter 
Haven 

• • • Poinciana Ia an exception area within the Haines City exchanae. 
II • Semce is not available In all exchanges listed in Section 3.S.Ia. preceding 
Netcoo Telcom will pbue Local Calling Plans in to other exchanges u appropriate. 

luuecl: Dceember9, 1998 
luued By: Tlll\J'I Jo Burpardl 

Netcon Telcom, Inc. 

EJTcetive Date: 

2494 Bayshore Blvd., Suite 204 
Dunedln, Florida 34698 

727-738-SSS3 



Netcon Telcom, lnc. 
Stale of Florida 

P.U.C. TarifTNo. 2 
Oti&jnal Sbctt No. I 04 

SECI'lON 3- SERVICE DESCRJPTIONS AND RATES, Continued 

3.3. BASIC LOCAL EXCHANGE SERVICE, Continued 

3.3. I 2 Netcon Telcom Local Calling Plans, Continued 

D. Netcon Telcom Local Calling Plan Exchange II, Continued 

Measured Rate Local Service Area 
Exchange Flat Local 
And Plan Service Area 
Options Local BandA BandB BandC BandD BandE 
lodiac l rlk' 
Busicc&& 

Basic Calling None Indian None Frostproof Avon Park Fort Meade Bartow 
Plan Lake Lake Wales Haines City Lalcelano 

Poinciana•• Mulberry 
Sebring Polk City 
Winter Haven 

Community Bartow None None None Avon Park FonMeade Lakeland 
Plus Plan Frostproof Haines City Mulberry 

Jndian lake Poineilllla•• Polk City 
Lake Wales Sebring 
Winter 
Haven 

• • - Poinciana I• an exception area within the Haines City exchange. 
# ·Service is not available in aU exchanges listed in Section S3.S. la. preceding 
Netcon Telcom will phase Local Calling Plans in to other exchanges as appropriate. 

Issued: Dece:mber 9, 1998 
Issued By: Tamra Jo Burpardt 

Netcon Telcom, Inc. 
2494 Ba)'lhorc Blvd., Suite 204 

Dunedin, Florida 34698 
727· 738·5553 

Effective Date: 



Netcon 1 elcom, loc. 
State of Florida 

P.U.C. Tariff No. 2 
Oriainal Sheet No 106 

SECTION 3- SERVICE DESCRIPTIONS AND RATES, Con1inued 

3.3. BASIC LOCAL EXCHM GE SERVICE, Continued 

3.3.12 Netcon Telcom Local Calling Plans, Continued 

D. Netcon Telcom Local Calling Plan Exchange II, Continued 

Measured Rate Local Service Area 

ExchJnge And Flat Local Service 
Plan Options Area 

Local BandA BandB BandC BandD BandE 
like Walca 
BcsidCDcJ: 
Community Bartow, Frostproof None None Poinciana•• Avon Park Lakeland None 
Plus Plan Haines City, Eon Mulberry 

Indian Lake Meade Polk City 
Lake Wales Sebrins 
Winter Haven 

Premium Avon Park None None None None None None 
CaiJing Plan Bartow 

Pon Meade 
Frostproof, 
Haines City 
Indian Lake 
Lake Wales 
Lakeland, Mulbeny 
Poinciana•• 
Polk City, Sebring 
Winter Haven 

•• - Poinciana Ia 111 exception area wilhin the Haines City exchange. 
II· Service ia not available In all cxchangetlisted in Section 3.S. Ia. preceding 
Netcon Telcom wiiJ pbue Local CalUng Plans in to other exchange~ u appropriate. 

Issued: December 9, 1998 
Issued By: Tamra Jo Burgwardt 

Netcon Telcom, Im:. 
2494 Bayaboro Blvd., Suite 204 

Dunedin, Florida 34698 
727· 738·SSS3 

Effective Date: 



Netcon Telcom, Inc. 
State gf florida 

P.U.C. TarifTNo. 2 
Original Sheet No 101 

SECTION 3 · SERVICE D£SCRlnlONS AND RATES, Continued 

3.3. BASIC LOCAL EXCHANGE :SERVICE, Continued 

3.3.12 Netcon Telcom Local Calling Plans, Continued 

D. Netcon Telcom Local Calling Plan Exchange #1, Continued 

Measured Rate Local Servioe Area 

Exchange And Flat Local 
Plan Options Service Area 

Local Band A Band 8 BandC BandD BandE 

l•ks: Wala 
Busineu 

Basic Calling None Lake Walrs None Bllltow Avon Park Lakeland None 
Plan Frostproof For1 Mulbeny 

Haines City Meade Polk City 
Poinciana•• Sebring 
Winter Haven 

Community Bartow None None Poinciana•• Avon Park Lakeland None 
Plus Plan Frostproof For1 Mulbeny 

Haines City Meade Polk Cuy 
Indian lake Sebring 
Lake Walea 
Winter Haven 

•• • Poinciana Ia an exception area within the Halnea City exchange. 
# -Service ia not available in all exchanges listed in Section S3.S.Ia. prccedling. 
Neteon Telcom will plwc Local Calling Plans in tO other exchanges as appropriate:. 

lasucd: December 9, 1998 
Jasued By: Tamra Jo BIUJWardt 

Netcon Tclcom, Inc. 
2494 Bayahoii'CI Blvd., Suite 204 

Dunedin, Florida 34698 
727-738-SSS3 

Effective Date:: 



Netcon Tclcom, toe. 
State of florida 

P.U.C. TarHTNo. 2 
Orig!pal Sbm:t No !09 

SECTION 3- SERVICE DESCRIPTIONS AND RATES, Continued 

3.3. BASIC LOCAL EXCBANGF SERVICE, Continued 

3.3.12 Netcon Tclcom Local Calling Plans, Continued 

D. Netcon Telcom Local Calling Plan Exchange#, Continued 

Premium Brad em ton None None None None None None 
Calling C~pt Hazc 

Plan Englewood 
Myakka 
Nonh Pon 
Palmttto 
Punta Gorda 
Pon Charlotte 
VenJee 

# - Service is not available in all exchanges listed u1 Section 3.5.1 a. preceding 
Netcon Telcom will phue Local Calling Plans In to other exchanges as apprropriatc. 

Issued: Deccrnbcr 9, 1998 
luucd By: Tamn Jo Burgwardt 

Nctcon Tclcom, Inc. 
2494 Bayaborc Blvd., Suite 204 

Dunedin, Florida 34698 
727-738-SSS3 

Effective Date: 



Nctcon Tclcom, Inc. 
Stale of florida 

r, U.C. TanfTNo. 2 
Od~lnal Sbctt No 110 

SEcriON 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.3. BASIC LOCAL EXCHANGE SERVICE, Continued 

3.3. 12 Netcon Teleom Local Ca!Ung Plans, Continued 

D. Neteon Teleom Local Callina Plan Exchanae 11. Conunuett 

Meuum! Rate Lo<:al Scn•lcc Area 

Exchange \nd Flat Local 
Plan Options ScrviceA.ru 

Local BandA BandB Band C' lllllldD B11ndE 

HQB.II:f fORI 
Busioas 

Basic Calling None Nonh Pon Englewood Cape Hue Myakka None Bradenton 

Plan Pon Punta Palmetto 

Charlone Gorda 
Venice 

Community Englewood None None Cape Hue Mylik~a None Bradenton 

Plus Plan Nonh Port Pun II 
Pon Charlotte Gorda 
Venice 

# • Service is 1101 available in all exchange• listed In Secllon 3 5 Ia preceding 

Neteon Tek:om will plwe Local Callina Plans '" 10 other e,~~chanaes u appropriate. 

Issued: December 9, 1998 
Issued By: Tamra Jo Burpardl 

Neteon Telcom, In<:. 
2494 Baysborc Blvd., Suite 204 

Dunedin. Florida 3-4698 
727-738-5553 

BfToc:llve Date: 



Netcon Telcom.lnc. 
State of Florida 

P.U.C. TariffNo. 2 
Oriainal Sheet No 111 

SECTION J- SERVICE DESCRIPTIONS AND RATES, Continued 

J.J. BASIC LOCAL EXCHANGE SERVICE. Continued 

3.3.12 Netcon Telcom Local Calling Plans, Continued 

D. Netcon Telcom Local Calling Plan Exchange II, Continued 

MeaJW'ed Rate Local Scmce Ala 
Exchange , nd Flat Local 
Plan Options Service 

Area Local BandA BandB Band C BaudO Band E 
eOl.K CIIY 
Bcsidcxu:' 
Basic Calling None Polk City None Haines City 81110W Fon Meade Frostproof 
Plan Lakeland Mulberry Lake Wales Indian 

Lake 
Community Polk City None None Haines City Ban ow Fon Meade Frostproof 
Calling Plan Lakeland Mulberry Lake Wales Indian 

Poinciana•• Lake 
Winter Haven 

•• - Poinciana is an exception ana within the Hainc~ City exchange. 
# -Service Is not available In all exchanges listed in Section 3.S.l L preceding 
Neteon Telcom will phase Local Calling Plans in to other exchanges u appropriate. 

luued: December 9, 1998 
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Netcon Telcom, Inc. 
2494 Bayahoro Blvd., Suite 204 

Dunedin, Florida 34698 
727-738-SSS3 

Effective Date: 



Netcon Telcom. Inc. 
State of florida 

P.U.C. TariffNo. 2 
Oriajnal Sheet Ng. 11 2 

SECTION 3- SERVICE DESCRJmONS AND RATES, Continued 

3.3. BASIC LOCAL EXCHANGE SERVICE, Continued 

3.3.12 Netcon Telcom Local Calling Plans, Continued 

D. Netcon Telcom Local Calling Plan Exchange#, Continued 

Measured Rate Local Service Area 
Exchange And Flat Local Service 
Plan Options Area 

Local BandA BandB BandC BandD Band£ 
fOLK CITY 
B=idcn" 
Community Bartow None None Poinciana• • Mulberry Fon frostproof 
Plus Plan Haines City Meade Indian 

Lakeland Lake Lake 
Polk City Wales 
Winter Haven 

Premium Bartow, Fon Meade None None None None None None 
Calling PIM Frostproof 

Haines City 
lndlan Lake 
Lake Wales 
Lakeland, Mulberry 
Poincianna•• 
Polk City 
Winter Haven 

• • - Poinciana ism exception ~~a within the Haines Cily exchange. 
If· Service is not available in all exchanges listed in Section 3.S.! a. prcoeding. 
Netcon Telcom will phue Local Calling PIIU\J in to other exchanges u appropriate. 

Iasued: December 9, 199g 
Issued By: Tamra Jo Burgwardt 

Netcon Telcom, lnc. 
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Dunedin, Florida 34698 
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SECI'ION 3- SERVICE DESCIUPTIONS AND RATES, Continued 

3.3. BASIC LOCAL EXCHANGE SERVICE, Condnued 

3.3.12 Netcon Telcom Local Calling Plans, Continued 

D. Netcon Te.lcom Local Calling Plan Exchange#, Continued 

Measured Rate Local Service Area 
Exchange And Fhll .Local 
Plan Options Service Area 

Local BandA BandB Band C BandD Band E 
POLK CITY 

Busiocas 

Basic Calling None Polk None Haines City Ban ow Fort Meade Frostproof 
Plan City Laic eland Mulberry Lake Wales Indian 

Poinciana•• Lake 
Winter Haven 

Community Bartow None None Poincian.a•• Mulberry Fort Meade Frostproof 
Plus Plan Haines City Lake Wales Indian 

Lakeland Lake 
Polk City 
Winter Haven 

• • • Poinciana is an exception area within the Haines City exchange. 
II ·Service is not available in all exchanges lifted in Section 3.S. I a. preceding. 
Netcon Telcom will phue Local Calling Plans in to other exchan:gcs as a.ppropriatc. 
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SECTION 4 ·SERVICE CHARGES, Continued 

4.2 DESCRJmON OF WORK FUNCTIONS, Continued 

4.2.2 Central Office Line CoMection 

4.2.3 . 

A. The central office line COMcction f\metion ia the V.(l I. uaoclatcd with the 
line extcndina from the servicing central office to the sub~enbda premlaes. 
This includes. but Ia not limited to, establishing or chanaina connections in 
distribution ftciUties, ineludina neceswy crou conncctlolll and line and 
station tnnsfers, and connecting to the station protector, bulldln11 cable 
tenninal, or adjacent to the building cable terminal u required 

Premi.ea Visit 

A . Premises worlc per{onned by a Company representative om 11 cuatomcr'a 
premi~ exclusive ofworlc RK!uired to establish net wort.. &~cecil. examples of 
premises worlc include rearrangement of a drop wire protector and/or networlc 

interface. 

4.1.4 Telephone NumbeTChanac 

A. Telephone number cbanae worlc is associated with the central office worlc 
rt..juircd for the cbanae of a telephone number. Thla includea but Ia not 
limilcd to El!<:hanae Acccu Lines, TI'Ullb, and CENTR.S.XI Nc:tcon Telcom 
Centrex numbm where specific c:hqcs for number charles are not apcciJied 
elsewhere In this Tlri IT. 

Issued: Doce:mber 9, 1998 
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SECTION 4 • SERVICE CHARGES, Continued 

4.3 APPLICATION OF SFRVJCE CHARGES, Qlntinued 

4.3.4 Transfers of Service 

A. Transfm of telephone equipment from one pmniJCS to another or from one 
location to ar:..-ther on the •same pn:misc:s, • involving a break in the 
continuity of ICI'VIi".e and resulting in the cessation of locaiKTVioe charges, 
arc not claui5ed 11.1 moves but as new service. (See Section I., "PremilCS 
[Same]• for definition.) 

Such tr111Sfers may be provided by either the execution of: 

(a) a new contract and the payment of the proper service charges; 
or 

(b) with reasonable advance notice by the subscriber, the 
continuation of any existing cont.niCU, and the payment of 
cJwacs based on costs. 

B. The transfer of extension stations or private branch exchange extension 
stations to different main station lines or private branch exchange mAin 
station lines is aubject to regularly applicable service characs for the 
coMCCtion of a main IWion. 

Juued: Ocxember9, 1998 
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SECTION 4 - SERVICE CHARGES, Continued 

4.3 APPUCATION OF SERVICE CHARGES, Continued 

4.3.5 Changes in Class of Service 

A. Changes from Business to Residc:ncc, or vice versa, not involving private 
branch cxcMilge 5CTVIce arc subject to lhe following service charges for the 
new class of service. 

I. When a!J facilities retained aro reused in place with no changes, the 
network access change charge applies. 

2. When existing items of service are moved or changed or new it.;;ns of 
service arc added, service charges for such moves, changes, or 
additions apply. 

Issued: Docembcr 9, I 998 
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SECTION <4- SERVICE CHARGES. Continued 

4 .3 APPLICATION OF SERVICE CHARGES, Continued 

4.3.9 Suspension ofSo:rvicc 

A. The customer &ball be usesscd a Seasonal Service Eatablishn;~: Cbarge per 
number established upon requesting a SU$pCIISiOn of Service period. 

4.3.1 C Records Worlc Only 

A. Service charges wiJI not apply for the following sub&CTiber&' requests: 

I . Tbe addition, deletion, or change of an additional d~tory listing. 

2. The substitution of the name of another member of the family for that 
a1ready liated in lho directory. 

3. The correction of an address in the directory. 

4. Change made in the directory bccauac of changes in wording in 
corporate, firm, or other names where the same firm or persons are 
involved be(ore and after the change. 

S. A manual bill d.ate change. 

4.3. I I Company-Initiated Work 

A. Service chargea will not apply for changes in telephone numbers made at the 
initiative of the Company. 

Issued: December9, 199g 
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SECTION 4 ·SERVICE CHARGES 

4.3 APPLICATION OF SERVICE CHARGES, Continued 

4.3.12 Other Nonrecurring Charges 

P.U.C. Tariff No. 2 
Origjool Sheet Ng, 121 

A. In aU cases where constt\!Ction or installation charges apply, such charges are 
in addition to the ptUCribcd service charges; likewise, service charges do not 
supcncdc mileage charges, but apply in addition to 'uch mitcaac charges. 

4.3.1 3 Charges Based on Costs 

A. Charges based on cost1 do not include the cost of new or duplicate 
equipment, JUch charges shall not exceed the aum of any termination charge 
applicable for the existing service and the service charges that would apply 
for establilhing the entire service new, except u subsequently provided. 
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SECJ'ION 4 ·SERVICE CHARGES, Continued 

4.5 TERMINATION CHARGES, Continued 

4.S.I Continued 

B. In the event a portion of an installation, subject to a termination charge. is 
ditcontinued, ihc tenninalion charge ahall be determined in the same manner 
as outlined in L above, 'Aiith rupect to the costs incum:d by the Company in 
the inattllation and removal of ihc equipment discontinued. 

C. No termination charge is made in coMection with the discontinuance of 
i.odividual Pri\'ilte Branch Excllange trunk lines or stations. The minimum 
cllarge, however, is that for one month. 

4.5.2 Contracts may be terminated at any time after the expiration ofihc initial contract 
period, upon reasonable notice i111 writing from ihc aub.scriber, and upon payment or 
all charges due for the period service hos been rendered, or as herein provided. 

Issued: December 9, 1998 
lasued By: Tamra Jo Burgwardt 

Nctcon Telcom, lne. 
2494 Bayahore Blvd., Suite 204 

Dunedin, Florida l4698 
727·738-SSSJ 

EfTcctlve Date: 



Netcon Telcom, Inc. 
State of florida 

P.U.C. T&l.,fNo. 2 
Oriajnal Sb;;t No 124 

SECTION .. - SERVICE CHA.tGES, Cont.inued 

4.6 RESTORATION CHARGES 

4.6.1 When service bu been suspended for nonpayment, a , oration chqe wm be made 
and collected, along witll yment of service due, in advance of restoration of 
service. 

4.6.2 ln its discretion, the Company may restore or reeJtablish service which bas been 
suspended or discontinued for nonpayment of chargea without payment of a II 
charges due. Suc:b restoration or reestablishment shall not be construed u a waiver 
of any righll to suspend or distonlinue service for nonpayment of any sueh or other 
c:barges due and unpaid, or for the violation of the provisions of tbla tarifl', nor aha I! 
the failure to Juapend or discontinue Kl'Vice for nonpayment of any put-due account 
or acoounts operate as a waiver to auapend or discontinue service for nonpayment of 
such acoount or any other put due ac:c:ounL 

Issued: December 9, !998 
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SECJ'ION 4 - SERVICE CHARGES, Continued 

4.7 SCHEDULE OF CHARGES 

4. 7 .I In accordance with the foregoing provisions, service charges arc applicable as 
follows: 

Service Charge 
Residence 

!. Network Aecess, each 
(a) Establishment $20.00 
(b) Change Sl !.00 

2. Centrll Office Line S3S.OO 
Connection, each line 

3. Premises Visit $35.00 
4. Telephone Number $9.00 

Change, each 
s. Connection of As Specified In 

Tc:lepbo!le Answerins Section f ?S. I 0.6r. 
Services 

6. Restoration of Service $18.00 
7. Seasonal Service $18.00 

Establishment Charge, 
per number restored 

Issued: December 9, 1998 
Issued By: T&nl111 Jo Burgwltdt 
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Busl.ness 

$33.90 
$14.00 
$35.00 

$35.00 
$9.00 

As Spcci tied in 
Section A2S.I 0.6r. 

$18.00 
$18.00 

Effective Date: 
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SECTION 4 - SERVICE CHARGES, Continued 

4.8 LOW INCOME SERVICE, Continued 

4.8.4 Rates and Charges 

A. Federal Credit (Note I ) 

(I) Eech S-

Note I :Credit is SO percent ofthe total ofNctworic Access Charge phu Central Office Line 
Connection Charge or a SJO reduction (whichever is less). 
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5.1 REGUl.ATIONS APPLICABLE TO DIRECTORY LISTINGS 

5.1.1 General 

A. The rates and regulations specified herein for directory listings apply only to 
the alphabetical Section of the dircetory. Listings are intended solely for the 
purpose of identifYing subscriber' a telephone numbm and as an aid to the use 
of telephone ICI'Vice. 

B. The listing ohubrcriben either wilbo11t charge or at the rate Jpeeified herein 
for additional listing& in the alphabetieal Section of the directory docs not 
contemplate special prominence or arrangement. 

C. Listings arc furnished only as specified for the various acrvicea mentioned in 
this Section. Listlnp arc not neccs.sary in coMcction with any services or 
facilities which arc not tpeeifically mentioned in this Section and are 
consequently not furnished either with or without chnrge. 

D. Except u is hereinafter provided, only or.e name listing is furnished without 
charge for each main station acrvice, PBX system, CENTREX system, 
Nctcon Telcom Centtex Syatem, Shared Tenant Service Key or PBX Syatmt, 
or ISDN·Baslc Rate Interface business sroup. 

E. When a customer will estlbliJh 1 residence or buslncsslhortly after the c:loJC 
of customer lilting records, but preccc~jng publications, the Company aball, 
upon request, estlbliah and list la'Vice at the requested new addreu and 
immediately piKe the aervico on auapension. Service COMcctlon and other 
appropriate loc:al acrvice ebarJcs ahall be due and payable, independent of 
whether ICI'Vice is later JU10nlll. 
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SECTION S - DIRECTORY LISTINGS, Continued 

5.1 REGULATIONS APPLICABLE TO DIRECTORY LISTINGS, Continued 

5.1.3 Limitations of Use, Continued 

B. The company rcsen•es the rl&ht to reject additional listings when, in ill 
judgment, ruch Ustinga would tend to delay or impede the usc of the service. 

C. Street numbers, followed by the names of stTCCIS, will be used in identifying 
the location of the subscriber except when, in the judgment of the company, 
names of buildings, apartment houses, or communities serve llS a better 
means oridentilic:ation. Comer addresses arc wtdesirable and will be used 
only where the st.reet number is not available. The use of floor, room or suite 
numbers of buildings or apartment hoUJeS, or other such designations in 
addition to the street address, arc not permitted. 

D. Listings are not provided in coMection with public telephone service except 
where, i the judgment of the Company, the listing will facilitate the 
Company'• operations. No additional charged listings arc pennlltcd. Listings 
in COMcction with semipublic telephone service are furnished under the rates 
and regulations u other business service. The company reserves the right to 
refuse additionttllistings when, in its judgment, calls cannot readily be 
answered by the petSOn dairing the listing. 

5.1.4 Provisions for Listings 

A. Where a numberofuunks or individual line station services arc provided for 
the same subscriber on a rotary (hunting) buia, only one listing Is ordinarily 
neceswy to properly identify the subscriber. 

B. lfadditionallistinga are rrequired to meet the convenience of the general 
public, auc.b additional listings may be provided without charge to lhe extent 
that !he number of listing,s allowed does not exceed the number ofindividual 
roiiJ'y lines, PBX I.I'UDk&, or one-eighth the number or main stations in each 
CENTREX system wociatcd with the service. 
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SECTION 5- DIRECTORY LISTINGS, Continued 

5.1 REGULATIONS APPLICABLE TO DIRECTORY LISTINGS, Continued 

S .l .S Provisions for Ustings, Continued 

C. Additionallistinp usually bear the call number of the first line but, ot the 
subscriber's request, may bear any of the consecutive numbers of the rotary 
(bunting) group. 

D. Wben, in the judgment of the Company, the use of reference or other listings 
in exccu of the number of listinp permitted without extra charge, as 
previously ouillned, are needed for better identification ofth.e sub5criber or 
governmental offices to facilitate the Company's operations, such listings 
may be provided without charge. 

E. All listings provided in connection with service at concession rates a.re 
furnished subject to the rats and regulations specified in this Section. 

F. PBX Systems 

l . In PBX systems, alllillings, with or without elctra cbargC$, usually 
bear the eaJJ number of the first trunlline but at the subscriber's 
request they nay bear any of the number including listings of those 
numbers employed in making call• when the PBX operator is not on 
duty. 

2. The listing of a nonrotary trunk line or the first number of :1 separate 
rotary group of trunk lines may be a.rrangcd for to meet special 
conditions. 

Issued: December 9, 1998 
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SECTION S - DI.REcroRY LISTINGS, Continued 

5.1 REGULATIONS APPLICABLE TO DIRECTORY LISTINGS, Continued 

5.15 Provisions for LiaLings, Continued 

F. PBX Systems. Continued 

3. Listings of private branch exchange systems installed at either 
bu.sincss or residence locations are furnished under the regul.ations 
specified for bll$i.neu and residence li51inp mpec:tively. 

4. The Company res.erves the right to refuse listings of private branch 
exchange stations. located at a distance from the private branch 
exchange switchboard when, in its judgment, the conditions arc such 
that atandud transmission cannot be secured. 

G. For Cer.trex and CENTREX Systems 

I. If additional listings ~required which would otherwise be available 
at the regular J'llte for additional listings. to properly identify the 
subscriber, such a'C!ditionallistings may be provided without charge to 
the extent that the number of listings allowed does not exceed the 
number ofNetworic Access Register (NAR) Packages in a Centrex 
SYJtcm. 

2. Additional listings cannot be listings of individual names. 

3. The listings may be any of the CENTREX or Centrex numbm. 

Issued: December 9, 1998 
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SECTION 5- DIR£CJ'ORY LISTINGS, Continued 

5.2 BUSINESS LISTINGS 

5.2.1 General 

A. Generally, businesslirtings consirt of a name, designation descriptive of the 
subtcribds business, !he lddress at which 5ef'Vice is rendmd, and the 
business telephone number. Names may be those ofindivlduala doing 
business as such, names or firms or members thereof, or names of 
corporations or officers thereof, or they may be the names of persons 
usocialed with buaineu or registered llade names, including obsolete trade 
namea of business, which the subsc:n'ber owns, controiJ or represen11. 
Business listings may also include the names of employees of the subsen'ber, 
or of persons desianated as being associated in lhe business owned or 
controlled by lhe subscriber. 

B. A name made up by adding a term such as Company, Agency, Shop, Works, 
etc., to lhe name of a commodity or service, or by combining two or more 
business names, ia not accepted as a tilling unless the subscriber Is legally 
authorized to do business under sucb as a registered trade name. The: 
Company reserves the right to reject listings which appears to be designed 
primarily to aive publicity to the commodity or service, or which, in its 
judgment, ere olherwise objectionable or w.neceuary for identification 
purposes. 

C. All listings in coMection with service under conltlel with a subscn"bc:r on the 
same premises must bear the wnc address, An exception may be made in the 
case of off.pn:mircs extensions and outside &tal ions of private branch 
exclWige systc:rns when the addreas may be that of the prc:rnbes in which the 
rtstion isloclted. 
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SECTION 5- DIRECTORY LISTINGS, Continued 

S.J RESIDENCE lJSTINCS 

S.3.1 CeoeraJ 

A. Raidence ll.stinp consid of a name. the addrcu of the premisea at which 
service is rer.dmd, and the telephone number. The prim.,Y lislina is 
ordinarily the name of the individual wbo contrac:ts for the service, but where 
the service is contniCted for by one party for the II$C or a aecond party, the 
primary lilting may be the name of the aecond patty. At no additional charge 
and upon tlie requfll of any residential emtomer, tho Company &hall list an 
additional first name or initial under the same ac:tcm:ss, telephone number, and 
1umame of the customer. The Company lhall place the ftr1t names or initials 
in the order requested by lhe eustomer. Additional listinp may be t\uniahed 
in the names of relatives, including those by maniaae, domestic employees 
of the i.Jbscribcr, or other peraons residing in thw .oubsc:rlbcr'a house who IIJ'e 

recognized u a pan of the aubscribcr'a domeatio establishment. 

S.3.2 Special Designations 

A. Designations as shown in A6.2.3 maybe included in residence listings. 

S.3.3 Dual Name Liatinp 

A. Dual name listinp may be provided for customers subscribina to residence 
service who~ the same sumam.e and reside at the same addreu. 

B. Dual name li&tinp may be provided as the primary lilting at no recurring 
c:harge for the addition of the second name to the listing. 

C. Dual name liltinp may be provided as m additionallistina at the su'bsc:ribcr's 
option. at the regular lddttional listing rate. 
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SECTJON 5 - DIRECTORY USTINGS, Continued 

5.3 RESIDENCE L1STINGS, Continued 

5.3.4 Business De1ignations 

A. The designation in • buaineu lilting consiats of a word or phrase, abbreviated 
where nccesaary, thai describes the aeoml dwleteT of the rubaeriber't 
busineu. De1ignations will not be used where the name under which the 
subscriber ia doing business indicates the character of the business. The 
Ustin_g ohn individual, together with his title and the name of the business 
with which be ia woeiated or represen1.1, in lieu of a designation of the 
general chanlcteroflhe business, is not pennitted. Likewise, the listing of the 
name of a firm or corporation, together with the name or name and title of an 
individual COMCCted therewith, in lieu of a business designation is not 
permitted. 

5.4 NON-PUBLISHED TELEPHONE NUMBERS 

S.4.l Upon request a 1ubscriber'a prlnwy telephone number may be "non·publiahcd" 
subject to the following conditions: 

A. A non-published telepho~ number is omitted ftom both the telephone 
alphabetical dlrectory and information recordJ avidlable to the general public. 
HoweVer, when a call Ia placed &om a telephone number associated with a 
non-published listing, th.e number may be d.isclosed i(the called party has the 
nccenary equipment for receiving and/or disclosing incoming telephone 
numbers. 

B. Rcqucs1a for non-publiahed numbers will be accepted only when, In the 
judgment of the Company,llleh an arrangement will not be detrimental to the 
service In generat. 
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SECI10N 5- DIRECTORY U STINGS, Continued 

5.4 NON-PUBLISHED TELEPHONE NUMBERS, Continued 

5.4.1 Upon requc.<it a subscribcts primiiJ)' telephone number may be "non-publiahed" 
IUbject to the following conditions: , Continued 

C. Incoming eallato non-published numbers will be connected only when the 
calling pany places the call by the correct number. The Company will not 
c:onncct a calico a non-published Jubscriber on behalf of another caller when 
the caller doca noc furnish the non-published number to the Company. The 
Company will adhere to this practice notwithstanding any claim of 
emergency the calling party may present. The acceptance by the Company of 
the subscribcts request to retrain from publishing his telephone number in 
the direclory doca not ercacc any relationahip or obligation, directly or 
indirectly, to any person other than the subscriber. 

D. Ln the absence of gn>S$ negligence or willful miscondue1, no liability for 
damage. iriJlog from publithlng 1 non-published number in the dircetory or 
disclosing Ni'd number to any person shall attach to the Company and, where 
such a number is published In the directory, the Company's liability shall be 
limited to and satisfied by a refund of any monthly charges which the 
Company may have made for such non-published number. At the aur•cribcts 
request, the Company will change the non·publiahed telephone numln.r at no 
charge to the subscriber. 

B. Telephone numbers transmilted via Caller ID are intendcclaolely for the usc 
of the callertD customer. Resale of this infonnatlon is prohibited. 

5.4.2 Riltt 

A. A rate of$2 a month applies for each non-published telephone number. 
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SECJ'JON 5-DIRECTOR\' LISTINGS, Continued 

5.5 NON-LJST TELEPHONE NUMBERS 

S.S. l Upon requesl. a subscriber'• primary telephone number may be *non-list• subject to 
the following conditions: 

A. Non-list telephone numbers are not listed in the Company's alphabetiical 
directory, but are maintained on in!onnation reeords and will be furnished 
upon request of the calli111 party. 

B. Request for non·liat telepl'lone numbera will be accepted only wben, in the 
judgment of the Company, rueh an am.ngement will not be detrimental to the 
service in general 

C. The acuptai.::e by the Company of the subscribe(• request to furnish a non· 
list telep})one number doe:s not create any relationship or obligation, direct or 
indirect, 10 any person other than the rubscriber. 

D. In the absence of gross neatigenee or willful misconduct, no liability for 
damages ariaing fiom pubUshit)g of a non·ti5ltelephone number in the 
directory shall attach to the Company and, whmiUCh a number is published 
in the directory, the Company's Uability shan be limited 10 and aatiafied by a 
refund of any monthly charges which the Company may have made for such 
non-list telephone number. 

E. The subscriber indemnifies and save~ the Company harm lets agalrut ar.y ant! 
311 claims for damages ca.IIISed or claimed to have been caU5C<I, direct'ly or 
Indirectly, by the publication of a non-listlelephonc number. 

5.5.2 RatCI 

A. Each non-lilt telephone number (RNL) 

Issued: December 9, 1998 
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I Monthly Rate 
. SJ.IO 
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SECTION 5- DIRECTORY LISTINGS, Continued 

5.6 ADDJTIONAL LISTING CHARGES 

5.6 . I General 

A. The subscriber to the service asaumes responsibility for all charges for 
additionallirtinp associated with his aervicc. Additional (paid) directory 
listings are acccpted for a minimum cbatgcablc period of the life of !the 
directory iuue in which tbo listing first appears. In case the addiliollllllisting 
does not appear in the directory, the minimum chargeable period is for one 
month. Listing chqea dale from day the directory wlatanco records arc 
posted and are payable monthly in advance. Directory Assistance records are 
posted at the time the 1pplieation for the listing is made or 11 any time to and 
including the cloah:i date of the directory u the tubscriber may dcairt. 

B. Listing charges arc automatically discontinued upon termination of the main 
contract for IClVice, or in eate the listed pmy bcc:ome a subscriber to 
exchange IC'r'Vice, aimilar in clauifica.tion, i.e., business or rc$ldcnce, u that 
under which tuch pmy alradylslisted, or in CI5C of the death of the listed 
party. Listing charges may also be discontinued at the expiration of the initial 
contract period upon request of the subscriber in advance of the closing date 
of the directory. ln the later cbartc. the minimum listiog charge to be 
collected is that for one directory period. 

5.6.2 Ftates 

A. Additional name Ustinp in excess of those permitted without extra charge, 
dircc:tional c.allina information. and listings for clients of Shared Tenant 
Service operation. and additional line matter, where permitted, are ftamished 
at the following monthly ntes: 

lssued: December 9, 1998 
l&Sued By: 

(I) 
(2) 

Residence 
B 
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SEcrJON 5- DIR.ECfORY LISTL~CS, Continued 

5.6 MISCELLANEOUS LISTINGS 

S.6.1 Toll Stations 

A. Listinp ofT oil Stations COMeeted with a central office. irutalled at either 
bllliness or n~aidencc location, arc furnished under the regulations specified 
above for business and residence listings rcspcc:tively. 

S.6.2 Reference Listinp 

A. Reference Jistlnp may be furnished to subscribcn who change their names. 
absorb other businesses, or subdivided their business and have authority 10 

continue the uscoftbe old name, and In othcrcasea when, in the judgment of 
the Company, they arc considered necessary and arc not intended for 
advertising purposes. Such listlnss are furnished at the rc,gular rate for 
additional listinp. 

Example: Tribune, see Tampa Tribune 

S.li.3 Foreign Exchange Listings 

A. Uatinss in the alphabetical list of an exchange other than that which the 
wbscribct is served arc fumiahcd, if desired, at the regular rate for additional 
listings. 

Issued: December 9, 1998 
Issued By: 

Example: 

Listing of a Clearwater subscn'ber in the Tampa Directory: 

Smith C M 123 Bay Drive Clearwater ................. 292-4113 
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SECTIONS- DIRECTORY LISTINGS, Continued 

5.6 MISCELLANEOUS LISTINGS, Continued 

S.6.4 Caption Liltinp 

A. Listings may be indented under a caption or subuption at no additional 
charge when in the judgment of the Company, the captions will facilitate the 
UIC of lhe service. 

B. The captions must be an essential part of the indented listings which follow 
and may include names of departments, branches of the business, or titlet of 
officials. 

Example: !Florida TitJe Industries Inc. 
Plant 608 Prospect .......................... 292-8183 
Executive & .Financial Offices ............... 292-8183 
Sales & Warehouse 639 Prospect .............. 292-8193 

C. Listings of departments and of variations of the same general line of 
businctS, which in the opinion of the Company, do not materially add to the 
infonnation contained in rthe caption or nWn listing or which are designed to 
advertise the extent ofthe subscribets business are not penni«ed. Also, the 
name of individuals are not pcrml«ed in listings to be indented under 
captions. 
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SECTIONS- DIRECTORY LISllNGS, Continued 

S.6 MISCELLANEOVS LISTINGS, Continued 

5.6.6 Alternate (Directive) Listings 

A. Subscribers may obtain listings which refer calling parties to certain other 
telephone numbel"' after bus.incss boW'i and on Sundays and Holida)'1, or in 
case no answer ia received on the call for the first listed number or n.umbers. 
Alternate liatinga are of two general types, ICCOrding to whether the listing 
indicatet (a) that the alternate telephone number is to be called after business 
hours and on Sundays and Holidays, or (b) that the ahcmat.e telephone 
number is to be called in !the event no answer ia received on the call for the 
first number or numbers. 

B. Alternate listing which refer calling parties to other telephone number may 
indicate the telep)lonc numbers of subscribers who are agn:cable to the use of 
their telephone number in aueb alternate listinga or they may be the telephone 
number. of mc:mbera or employees of the firm. Names or individuals are not 
permitted in alternate listinp. 

Example: Southgate Water & Sewer Co 
2045 Siesta Drive ................................. 292·1176 
Nights and Sundays call ........................... 292-5374 
Fields 1M Dept Store 9215 Fla Ave ................... 292-61 47 
After 5 PM, Sundays cl Holidays 
Building Manager ................................ 292-6628 
Tampa Florida Brewcty 226 N Ingraham Av .............. 292-8305 

C. Alternate Uating will be c'harged at the additional lillling rate. This r11tc will 

Issued: December 9, 1998 
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apply to each line of the "Note" and to cac:b llsting under the "Note." 
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SECfiON 5 - DIRECIORY LISTINGS, Continued 

5.6 MISCELLANEOUS LISTINGS, Continued 

5.6. 7 Temporll}' Listings for Tenan11 Subleasing Subscribct's Prcmlscs 

A. Residence aubtcn'bcrs wl'lo lease their premises for periods of less thAn one 
year and wbo request the Company to render service to their tenants without 
change in billing may arrange for this listing of 1\lCh tenant• on "Directory 
A&sistant" records. These listings arc not to tppcar In 1hc directory. 

B. Such listings will not be rumished In the event the subscriber and the tenant 
ota~py the pmnlscs at the same lime. 

C. For such lininp.lhe addltiona.llisting ra.tc applies. The minimum charge for 
any listing period Is S2.8S. 

5.6.8 Additional Line Matter 

A. Additional line matter may include supplementary address infcrmation. hours 
of operation. mailing information, or call instructions. Additional line maner 
is provided at the regular rate for ldditionalliatinp. 

NOTE: BIIIJ covering all eharscs f<lr exchange service, toll service, 
and lining cbargc:a will be rendered in the name oftheaubscrlbcr, and 
the subscriber will be responsible for all such charges. 

5.6.9 Cunom Abbreviated Dialing (CAD) Service 

A. The phruc "Chargc:a Will Apply" wi II be included in the CUitOm 
Abbreviated Dialing (CAD) Service U.ting 11 no additional charge. 
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SECfiON 5 - DIRECfORV LISTINGS, Continued 

S. 7 DlRECfORIES 

S. 7.1 General 

A. Directories for m'*riber'a local area are furnished generally without charge 
to customers u an aid to ltbe use of the telephone system. 

B. Each euatomer served by 1 directory llhalJ be fumilhed one copy of that local 
dircetoey for each ICCCIS line. Upon request, customers who arc located in 
Extended calling Service (ECS) exchanges &ball rceeive, free of eh.vge, the 
appropriate ECS exchange directory. ECS cxchmaes arc specified in Section 
3.3.11 of this tariff. Forcl,gn d11ectorics can be ordered by calling the 
Customer Service toll-free numbt'r. 

C. Where Extended ARa Service is involved, each customer shall be furnished 
one Extended Area Service directory for each access line. 

D. Except as specified in we• following. customers served by a directory may be 
fUrnished, subject to availability, additional directoric. .:at no dwg:. 

E. When:, in the Company's judgment. the frequency or number of directories 
requested is unusual or indieltcs a uae other than that for which the directory 
is intended, the Company reserves the right to limit the number of addltional 
or repiiiCCDient directories. 
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SECTION 6- FOREIGN EXCHANGE SERVICE, FOREIGN CENTRAL orne£ 
SERVICE, Continued 

6.1 FOREIGN EXCHANGE SERVICE, Continued 

6. I .3 RegulatioDJ 

A. Foreign Exchange service may only be provided where all facilities and 
serving poi.nll are located in the same LATA and where facilities arc: 
available. 

B. Thi' service may be furnished on a link (panial channel) lbuis when 
eonneoted to Digital Channel Service and/or aimilar aerviees; however, in 
these aituations, the Foreisn Exchange llllge charges will continuo to apply 
regard leu Of any IUbllitutions (partial Or otherwise) with respeciiO the Local 
Channel and/or Interoffice channel 

C. Other services, equipment or facilities used in connection with Foreign 
Exchange sc:Mee, except as otherwise indicated in this Tariff, are furnished 
subjeot to the rates and regulations applying in the exchange in whirh the 
foreign office Is located. 

D. Foreign Ex.c:bangc service is furnished subject to the same restrictions u to 
the US4 of the service by other than the customer and his representatives, ::s 
apply in c:onncc:lion with other classes of service. 

E. Customers to Foreian &change service arc not required to subscribe to other 
service in the exchange from which they would normally be senred. 
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SECTION 6-FOREIGN EXCHANGE SERVICE, FOREIGN CENTRAL OFFICE 
SERVICE, Cooti.nued 

6.1 FOREIGN EXCHANGE SERVICE, Conrinucd 

6 .1.S Types of Rates and Ctwtes. Continued 

B. Nonrecwring Owics 

N~na Characs arc one-time characs that apply for 1 1p«ifte work 
activity. 

I. lnstallation of Service 

l1sucd: Occcmber 9, 1998 
laaucd By: 

The nonn:cuning charges for the lrutallation of ICTViccs arc aet forth 
in thl1 tariff u nonrecurring charges for the Local Channel and 
Interoffice Channel rate elements. Nonn:cwrlng charges apply for 
e.ch aervice terminated at the cUJtoma'• pmnises. When more than 
one of the wnc type of service, between the wne loe.tions and for 
the wne customer, is ordered and installed 11 the wne time. one local 
channel 11 e.ch location Is billed at the Firat Service Installed rate and 
the othcra arc billed at the Additional Service Installed rate. 
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SECfiON 6- FOREIGN EXCHANGE SERVICE, FOREIGN CENTRAL OFFICE 
SERVICE, Continued 

6. ! FOREIGN EXCHANGE SERVICE, Continued 

6.1.5 Typet of Rates and Charaes, Continued 

B. Nonn:curring Charges, Continued 

2. Service Rearrangements 

Issued: December 9, !998 
Issued By: 

(a) Service rtamnacmeniS arc chanaes to existing (installed) 
services which do not rault in a change in the physical 
location of tho point of termination at a customu premises. 
Changes in the physical location of the point oftcnnination 
arc treated u moves and are described and charged for as set 
forth in 6. J. 7 followina. The charge to the customer for the 
service rearranaement is dependent on whether the change is 
administntive only in nature or involvc:a actual physica.l 
chango to the service. Adminhtrative changes will be made 
without clwae(s) to the customer. Such changes require the 
continued provision and bill in& of the Foreian Exchange 
aervice to the ume entity (i.e., cu51omer remains responsible 
for all outstanding indebtedness for the ~crvicc). 

Administrative chanaes arc as follows: 

- Clwlge of customer name (i.e., th.c CUJtomer of record docs 
not change but rsther the customer of record changes name) 

Tamra Jo Burgwardt 
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SECfiON 6- FOREIGN EXCHANGE SERVICE, FOREIGN CENTRAL omcE 
SERVICE. Continued 

6.1 FOREIGN EXCHANGE SERVICE, Continued 

6.1.5 Types of Rates and Charges, Continued 

B. Nonrecurring Charges, Continued 

2. Service Reamngements, Continued 

lsaued: Dccember9, 1998 
l11ued By: 

(a} Conlinucd 

- Change of customer or customers premises address, when the 
change of address ia not a result of 1 physical relocation of 
equipment. 

- Change in billing data (name. address or contact name or 
telephone number). 

(b) All other 5ei'Vice rearrangements will be charged for ns 
follows: 

- lrtbe chanje involves the addition of other customer 
designated premises to an existing multipoint service. the 
001\!'CCwring chltge for the local channel rate clement will 
apply. The char&ea will apply only for the location(a)' that is 
being added. 

-For all olher changes a charge equal to a local channel rate 
element non.rccurring charge will apply. Only one aueh charge 
will apply per service, per change. 
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SECTION 6 - FOREIGN EXCHANGE SERVICE, FOREIGN CENTRAL OFFICE 
SERVICE, Continued 

6.1 FOREIGN EXCHANGE SERVICE, Conti.nued 

6.1.5 Types of.Rates and Charaes, Continued 

B. Nonn:eurrlna Charges, Continued 

2. Service Rearrangements, Continued 

(c) A Telephone Number Change Charge, as act forth in Section 
4.3 of this Tariff, applies to any customer requested ch.ange or 
telephone 111umber. 

(tl.) Service Qwges u rpecified in Section 4.3, may aJSOt be 
appUcable. 

3. The Duo Dato Change Charge, Expedlte ChArge, and CMeellotioli 
Charae •hall apply for foreign exchange service. 
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SECTION 6- FOREIGN EXCHANGE SERVICE, FOREIGN CENTRAL OFFICE 
SERVICE, Continued 

6.1 FOREIGN EXCHANGE SERVICE, Continued 

6. 1. 7' Moves, Continued 

B. The charses for the move are dependent on whether the move is to :1 new 
location within the same building or to a different building. 

1. Moves Within the Same Building When the move is to a new location 
within the same building, the charge for the move will be an amount 
equal to onc-halflhe ~uning charge for the local channel. 

2. To a Different Bulilding 
The nolli'CCuning charge for the local channel will apply for moves to 
a different building. 

6.1.8 Method of Applying Rates 

A. The charges for Foreign Exchange service are as follows: 

1. U&age ch.vJes at the open end of the Foreign Exchange service ate as 
act forth In 6.1.10(4.) of this Tariff. 

2. Rates and c:hqcs for the closed a.d or Foreign Exchange service ate 
as set forth in 6.1.1 0 following. 

ln ucd: December 9, 1998 
lasued By: Tam:ra Jo Burpardt 

Netcon Tolcom, Inc. 
2494 Bayahore Blvd., Suite 204 

Dunedin. Florida 34698 
727-738-SSSl 

Effective Date: 



Nctcon Telc:om, Inc. 
State offlorida 

P.U.C. TariCTNo. 2 
Ori&ioal Sheet No. 160 

:SECTION 6 - FOREIGN EXCHANGE SERV1CE, FOREIGN CENTRAL OFFICE 
SERV1CE, Continued 

6.1 FOREIGN EXCHANGE SERVICE. Continued 

6.1.9 Basic Rate Elemenll 
Following arc basic rate elements which apply to Foreign Exchange service: 

A. Loe.l Channel 

I , This rate clement provides for a communications path between a 
eiU10mer't prernisa and the &erVing m center of that premisei. One 
local channel appUes per channel termination. 

2. Where multipoint service !Ia provided, this rate element provides a 
communlcatlont path between an lddltiona.l customer's premises and 
JJe serving wire center of that premiaes. 

B. Interoffice Channel 

I. This rate element provides for the tranJmiuion facilities between the 
C~Utomer'• serving wire center and the foreign office. Interoffice 
mileage ia portray,;d In mileage bands. A flat rate and a rate per mile 
appli Cl 10 ca.."h band. 

2. The mileage to be used to determine the monthly rate for this rate 
clement is ealcu.latcd on an airline disLanCC u follows, regatdlcas of 
how the acrvice ia phyaically routed. 
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SECTION 6 - FOREIGN EXCHANGE SERVICE, FOREIGN CENTRAL Off1CE 
SERVICE, Continued 

6.1 FOREIGN EXCHANGE SERVICE, Con1inued 

6.1.9 Buie Rate Elcmcnta, Continued 

B. Interoffice Channel. Continued 

3. The V & H coordinates method is \J$Cd to detmnlne mileage in 
accordance with the following: 

(a) Obtain the •v• and "H" coordinates for each wire ccn:cr, as 
lilted in the National Exchange Carrier Auoeiation 

(b) Obtain the difference between the "V" coordinates o( the tWO 

wire centm. Obtain the difference between the "H" 
coordinates. (The difference is always oblalned by au'-ttacting 
the amaiJer coordinat.e from the larger coordinate). 

(c) Square each difference obiAined in (b.) precoomg. 

(d) Add the square~ of the "V" difference and the ~H" difference 
obtained on (e.) preceding. 

Note I : Foreign Exchange service ia nonnally provided on a single point basis, 
however. where facilities pmnlt, multipoint aervlce may be provided within the 
wne LATA. Locations COMccted may be two or more customer designated 
premises. 
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SECTION 6- FOIU!ICN V.XCIIANCI fit:RVJC£. FOREIGN CENTRAL OFFICE 
SERVICE, Continued 

6.1 FOREIGN F.XC'tiANOE SERVICE, Continued 

6.1.9 Basic Rate tlcnwnll, ContJn,,ed 

c. Driltalna ~ulpmcnt ChlfJO 

1. 1 hit raro clement provldet for multipoint bridging for C8Ch brid&ed 
Ill\ al channel. BrldJina will be provided for each bridged local 
channel II ono or the following locations u appropriate: 

(I) The •ervlna wiro center of the primary local channel, or 

(b) Tho (ortlllll omce of the service. 

D. J'orcl&t' lJ~chanJc u .. ,., ChDrJc• 

1. 1 btM rate clemenll provide tra.ffio sensitive switching for cells 
urialnatod by and ttmdnaccd to the FX customer. 

3. U••a• clw'JII wiiiiiOI exceed SSS.OO per line per monlh for 
IC'f'l!llnadna UJIIO 

laauod: Dec:embet 9. 19Y• 
luued By: 

-
Tamra Jo Ourpatdt 

NciCOO TciQOm, Inc. 
1~9~ B"ythoro Olvd., Suite 204 

Ounodln, Florida J46?8 
121·138·5553 

EITcctivc Dale: 
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SECTION 6 - FOREIGN EXCHANGE SERVICE, FOREIGN CENTRAL OFFICE 
SERVI.CE, Continued 

6.1 FOREIGN EXCHANGE SERVICE, Continued • 

6. 1.1 0 Rates IU!d Charges 

A. Basic: Rate Elements 

I. Local Channel 
Nonrecumng Charge 

Monthly Rate First Additional 
(a) Primary S21.1 S S44S.OO $152.00 
(b) Secondary $2l.IS $445.00 $152.00 

2. Interoffice Channel 

Fixed Monlhly Monthly Charge Nonrecurring Charge 
Charge Per Mile Per Channel 

(a) I tluu 8 $28.SO S 1.6S $8S.OO 
miles 

(b) 9 thru 2S $28.50 $ 1.60 sss.oo 
miles 

(c) Over2S S28.SO S l.SS S8S .OO 
miles 

3. Bridging Equipment Charge 

(a) Per Port 

(. I) Per Local CbiU!ncl 
Bridged 

Issued: December 9, 1998 
Issued By: 

Nonrecurring Charge 
$31.00 

Tllnl"ll Jo Burgwardi 
Ncteon Tck:om, Inc. 

2494 Bayahore Blvd., Suite 204 
Dunedin, Florida 34698 

727-738-SSSJ 

Monthly Rate 
S3.9S 

Effective Date: 
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Slate of Florida 

P.U.C. Tariff No. 2 
Original Sheet No. !6S 

SECTION 6- FOREIGN E~CHANGE SERVICE, FOREIGN CENTRAL OFFICE 
SERVICE, Continued 

6.1 FOREIGN EXCHANGE SERVICE, Continu.ed 

6.1.1 0 Rates and Charges, Continued 

A. Basic Rale Elements, Continued 

4. Usage Charges 2 

(a) Originating Minute of Usc S.0559 
Per Minute of Use 

(b) Tenninating Mimue of Usc $.0481 (I) 
Per Minute of Use 

Note I: The following charge ¥'111 apply in those areu where tenninating usage measurement 
and/or billing Cllil)ability is not available. Monthly Rate 

Exchange ACUS$, per line S 45.00 

Note 2: Calls mode from Foreign Exchange tines to Extended Calling Service (BCS) exchanges as 
specified in Section 3.11.11 will be billed the usage rates specified in Section 6.1.10. However, the 
maximum usage charges rpccified in Not~ I above are not applicable to .ECS usage. 

Issued: December 9, 1998 
Issued By: Tamra Jo Burgwardt 

Netcon Telcom, lne. 
2494 Bayshore Blvd., SuJte 204 

Dunedin, Florida 34698 
727-738-5553 

Effective Date: 
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SECTION 6- FOREIGN EXCHANGE SERVICE, FOREIGN CENTRAL OmCE 
SERVICE, Continued 

6.2 FOREIGN CENTRAL omCE SERVICE 

6.2.1. General 

A. Fo~ign Central Office Service is exchange service furnished to 11 customer In 
muhioffice exclwlge area from a central office other than l')ne from which 
service would nonnally be fbmlabcd. 

B. Foreign Central Office Service is offered in connection witb individual line 
maln autlon service, PBX service, and Centrex Service. 

C. Foreign Central Office Service is furnished only where neccssuy facilities 
a~ available. 

D. Other services, equipment or ftcllitlcs utcd in coMcction with Fo~ign 
Central Office service, except as otherwise Indicated in this Tariff, arc 
furnished subject to the rates and rcgulationa applying in the foreign office 
from whic:h the customer is served. 

E. The rules and ~gulations Cor Interruption of service D.S shown in this tariff 
will apply. 

F. Where the Company c:lwlaes its office boundaries, and a customer's channel 
charge would be lncrcuecl, the orisinal clwlnel charges will remain in effect 
for a period not to exceed one year, unlesa the service is dhrcontlnucd, 
changed, or moved to anolhet loc:alioa, or unless otherw!Je ordered by the 
PubUc Service CoiJ1111Wion. 

Issued: December 9, 1998 
Issued By: Tamrt Jo Burpardt 

Ncteon Telcorn, Inc. 
~94 Ba)'lhotc Blvd., Suite 104 

Duucdln. Florida 3-4698 
727-738-SSSJ 

Effective Date: 
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SECTION 6- FOREIGN EXCHANGE SERVICE, FOREIGN CENTRAL OffiCE 
SERVICE, Continued 

6.2 FOREIGN CENTRAL omCE SERVICE, Continued 

6.2.2 Rates and Charges 

A. The rate for Foreign Central Office Service is the monthly rate for the c:lus 
of aervice desired, plus Interoffice Channel charges. 

B. Types of Rates and Charges 
Tho two types of rates and charges arc monthly rates and nonreewrina 
charges and arc described as followa: 

1. Monthly Rates- Monthly rates arc recurring charges thai apply each 
month or friction thereof that a service is provided. For billing 
purpo.es, each month is considered 10 have 30 days. 

2. Nonrecurring Chlrges- Nonreeuning charges are one· time charges 
that apply for a specific work activity. 

issued: Dcccmbcr9, 1998 
Issued By: 

(a) J.nstallarlon of Service- The nonrecurring charges for the 
installati<m of service arc set forth following u no.nrecuning 
cbarges for the Interoffice Cllannrl rate element. Service 
Conncc:tlo11 c:ltarges u specified in Section 4, for the exchange 
service deaired are abo applicable. 

(b) Reamngcmcnu, Movca and Changes· Service charges for 
rcamngement, move or change of service, u specified in 
Section 4, for the exchange service desired, arc also 
appUcable. 

Tan:u-a Jo Burgwardt 
Nctcon T c:lcom. Inc:. 

2494 Bayabote Blvd., Suite 204 
Dunedin, Florida 34698 

727·738-SSS3 

Effective Dale: 
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SECflON 6- FOR.EJGN EXCHANGE SERVICE, FOREIGN CENTRAL omcE 
SERVICE, Continued 

6.2 FOREIGN CENTRAL omCE SERVICE, Continued 

6.2.2. Rates and Charges, Continued 

C. Rate Elements 

(.1) Fixed Monthly 
Rate 
(.2) Each AirUne 
Mile or Fraction 
Thereof 

I . lnteroffice Channel 

(a) This rate clement provides for the tran.smassion facilities between the 
aubscribct'1 home wire cent« and the foreign office. 

(b) Interoffice Channel consists of • fixed rate and rate per mile. 

(c) The mileage to be used to determine the monthly rate for the 
Interoffice Channel i1 calculated on airline dii!Ance described in 
Section 6.1.9 of tltiY t.ari IT. regardless of how the service is physiCAlly 
routed. 

(d) Interoffice Channel, per Exchange Aecesa Line 

Phase I Phase n Phase 111 Charae, per 
Interoffice Channel 

$14.00 $20.00 $16.00 $89.00 

$1.00 S 1.2S S J.SO -

Jasuccl: December 9, 1998 
Jasuccl By: Tamra Jo Burpantt 

Netcon ifelcom, Inc. 

Effective Date: 

2494 Bayahorlc Blvd., Suite 204 
Dunedin, Florida 34698 

727·738·SSS3 
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SEcrJON 7-DIGITAL NETWORK SERVICES 

7.1 SWITCHEDDATASERVICE 

7 .1.1 General 

A. This TariiTSeetion oontal.na the application, definitions, description, 
regulations, and rates applicable to Swit.ched Data Service ru.mished by the 
Company where techoolo,gical capabilities exist. 

7 .1.2 Description 

A. Switched Data Service is a digital data tnnsmiasion wvict which provides a 
data link between two Switched Data users via rwit.ched racilitlcs. The 
network COIUICCtion is establiJhcd on a call by call buis. The cUitomer may 
subccribe to Switched Data Service under the rollowing service 
amngement:s, ncep! when conditions specified in Section 7.2.4.H.2 are 
applicable. 

B. J,my Speed SwUMcd Data • Sinale I j oe; or Csmtmx l .jpo • 
Low Speed Switched Data service suppo.ru 300, 1200, 2400, 4800, 9600 and 
19,200 bila per second asynchronous full or half duplex conneotions and 
1200. 2.00, 4800,9600 and 19,200 bha per second synchronous full or half 
duplex connections. 

c . Hiah Speed SwitcMd par.a. Sin ale t.jnc or <:cntn:x t inc-
High Speed Switched Data service supporu 48,000, 56,000, and 64,000 bits 
per aecond 'YIIChronous fUll duplex connections. 

Issued: December 9, 1998 
luucd By: Tamra Jo Burpardt 

Nc:toon 'felcom, Inc. 
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SECTION 7- DIGITAL NETWORK SERVICES. Continued 

7.1 SWITCHED DATA SERVICE, Continued 

7 .1.2 Detaiption, Continued 

G. Optional Features: 

I . Data pja:c:a Connect • TbiJ feature provides an 1utomaric connection 
between 1 Switched Dall calling line that goes ofT-hook and a 
predc1ermined location. 

2. Q111 Clo!Qd llgr Gmup • This feature, restricted to Centrex lines, 
provides partitioning of Switched Data lines into groups where calls 
within such 1 group arc allowed, but calla between such pups are 
denied. 

3. Yoicc Op1ion • Thia feature all.owa aimultancoUJ voice and data 
communications over 1 aing!c Switched D1llline. Thia feature is 
available where technical capabilities ex ill lntellleent Service and 
Centrex Featurca will be provided with Voice Option at the rates and 

charaes ~pCCLfied in other Sections ofthil Tad fT. T!lla feature is not 
available with Swilched Dill Channel Acx:ess nor with Switched Data 
lndividuai Une Loop Extension. 

H. Optional Features P~ekagea: 
The following feature packages are available for UJC with Switched Data 
Service. 

I . Featun: Package Dall I 000 includes: 

IJiued: Decembet 9, 1998 
luucd By: 

Dlt.llndjvidue! Spood Ca!!.Sboa Lia • The UJC of the Individual 
Speed Cal.l.short LUt ia limited to an andlvidual Switched Data line. A 
abort liat conslata of a maximum of daht (8) ltORd numbera. lbla 
f~ b not available witb Switched Data Cbannel Acx:ess nor with 
Switched Data Individual Line Loop Extenr'~. 

T11111'1 Jo Butgwardt 
Netoon Telcom, Inc. 

2494 81yJhorc Blvd., Suite 204 
Dunedin, Florida 34698 

727·73S.SSS3 

EfTeetivc Date: 
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SECTION 7 - DIGITAL NETWORK SERVICES., Continued 

7.1 SWITCHED DATA SERVICE, Continued 

7 .1.2 Description, Continued 

H. Optional Features Packages:, Continued 
The following feature packages are available for use with Switched Data 
Service. 

Issued: December 9, 1998 
Issued By: 

Pat• Cell Forward CAII/Bu&y!No Anawer) .. 
Thlr feature allows a customer to have ineomina calls to a Switched 
Data line automatically forwarded to a predeteonined number. Data 
Call Forward consist~ of three variationJ as follows: All calls, busy, 
and no answer. This feature is not avai lable with Switched Data 
Channel Access nor with Switched Data lndividaal Line Loop 
ixtwion. 

Pall t.asl Nymbcr Redial -This feature enables a customer to redia.! 
the last called nwnber by depressing a ringle key nther t.han the entire 
number. This feature is not available with Switched Dati Channel 
Access nor with Switched Data Individual Line Loop Extension. 

Ql!a Toll Rcmjctjoo - This feature will restrict toll calls from being 
placed over Switched Data lines. 

Data Sequential Hunt Group- This feature assigns a pilot directory 
number to the hunt group. Hunting is sequential, t e., starting at the 
6m line asrigned to the pilot directory number and ending 11 the last 
line. 

Tamra Jo Burpardt 
NctGon Telcom, lne. 

2.494 Bayahore Blvd., Suite 204 
Dunedin, Florida 3469g 

727-73~SSS3 

EITective Date; 
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SECTION 7- DIGITAL NETWORK SERVICES, Continued 

7.1 SWITCHED DATA SERVICE, Continued 

7 .1.2 Dcsc:ription, Continued 

H. Optional Featuru Pa<:kagcs, Continued 

2. Fea~ Package Dala 2000 • This package contains all the features 
contained In Feature Package Data 1000 plus: 

Issued: Dceember 9, 1998 
lssued By: 

Data cjn Blclc -This feature allows a Switched Data U$C1 

encountering a busy station to be notified when the busy station 
becomes idle and to automa.tically establish the call. Thia feature is 
available with Centrex inten:om calling only. This feature is not 
aVailable wath Switched Data Channel Acceas nor with Switched Data 
Individual Line Loop Extension. 

Dill Sll(cd Number R!!diat - This feature allows a customer to dial a 
saved numbtt by depressing a single key ralhCT than the entire 
number. Thil feature it not available with Switched Data Channel 
Access nor with Switched Data Individual Line Loop Extension. 

Pat• Cjreular HunJina - This feature assigns a pilot dimctory number 
to the bunt aroup. Hunting starts aft"f the tim idle line found by the 
previous hunt and continues until the hunting ataning point is 
rcac.hed. Tbls feature ia not available with Switched Data Channel 
A.cceu nor with Switched Data Individual Line Loop Extension. 

Tamra 1o Burpardt 
Nctcon Teleom, lnc. 

2A!M Ba:·shorc Blvd., Suite 204 
Dullodin, Plorida 34698 

727-738-SSSJ 

EfTectlve Date: 
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SECTION 7- DIGITAL NETWORK SERVICES, Continued 

7.1 SWITCHED DATA SERVICE, Continued 

7. 1.2 Description, Continued 

H. Optional Features Packages, Continued 

7. 1.3 Definitions 

2. Feature Paclcage Data 2000, Continued 

Dara GmuP Speed Callina ·This feature, restricted to Ccntre?C, lines, 
provides stonge for an abbreviated numbers list which is alwed for 
use by a group of data lines. The I !at may be updated by a service 
order or by a user designated u the controller. Only the controller can 
add to, change or delete numbers from the list. Other lines with access 
to this list arc restricted. This feature is 11vailablc to Ccnll'CJC Lntcrcom 
ealling. Tb.is feat~ is not available with Switched Data Channel 
Access nor with Switched Data Individual Line Loop Extension. 

Oara!ndjvjdual Speed Caii-Lona UIJ ·This feature is the same as the 
Data Individual Speed Call-Short List except a long list consists of a 
maximum ofthiJt)' (30} stored number~. Tbia feature ia also limjted to 
an individual Swlfehed Data Line and not available with Switched 
Data Channel Acc:cas nor with Switched Data Individual Line Loop 
Extension. 

A,aynchmnous ·A method of transmitting data in which each transmined character is 
preceded by a 1111t bit and followed by a stop bit, thus pennitting the interval 
between charlcten to vary. 

Bll- A binary digit. The smallest unit of information In the binary aystem or 
notation. 

llsucd: December 9, 1998 
Issued By: Tamra Jo Burgwltdt 

NC'!con Telcom, Inc. 
2.494 Bay~l\'e Blvd., Suite 204 

Dunedin, Florida 34698 
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SECTION 7 - DIGITAL NETWORK SERVICES, Continued 

7.1 SWITCHED DATA SERVICE, Continued 

7.1.4 Regulations 

A. In addition 10 the following reaulations, appropriate regulations established 
in other applicable Sections of this tariff will also apply. 

B. Scope: 

I . The min.imum bil'ling for thia service is one month. 

2. The rate elements. applicable for Switched Data Service are: 

(a) Wire Center Line Charge 

fb) Switched Data CUI!omer Line 

(c) Service CoMcetioo Charge 

(d) Optional FeaJure Rates 

(e) Software Reconfigunuion Charge 

(I) Ne.-work Usage Cbargea, Toll, or Long Distance Chqea 

(g) CUIIomer Premi~t~ ChannellZition (Optional) 

3. FCC Subscriber Line Chargea will apply to Switched Data service. 

Issued: December 9, 1998 
Issued By: 

For each Switched Data Channel Access arrangement and Switched 
Data Individual Line Loop Extension, the FCC Subscriber Line 
Clwge will apply lwiClC. 

Tamra Jo Burgwndt 
Netc:on Telcom, Inc. 

2A!M Bayabore Blvd., Suite 204 
Dunedin, Florida 34698 

727-738·5553 

Effective Date: 
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SECTION 7- DIGITAL NETWORK SERVICES, Continllled 

7.1 SWITCHED DATA SERVICE, Continued 

7. !.4 Regulations, Contlnued 

C. · Availability: 

!. The provision of Swilehed Data Service and the associated features 
are subject to the availability of certain Central Office and outside 
plant facilities. 

D. Customer PremiSC$ Channelization. a component ofSwitc:hed Data Channel 
Access, may be provided by the customer or the Company. When the 
Company provides the channelization equipment, it is not necessary for the 
customer to provide channel ac:c:ess cards for associated channel&. The 
termination ofthis channelization will be in a aingle equipment location on a 
customer'• premiaes. The customer must provide tultable Ooor space, 
controlled environment, and a soiil'U ofnoH·twitehed 120 volt, 60 H:t. AC 
power to auppor1 this aervice. Emergency baclrup power and ring generaring 
equipment c:apabiUtiCI arc available for an extra charge om an Individual case 
basis. 

E. Switched Data Channel Acc:CIIis required: 
Where customers are restricted by the teclmical requirements rpcci lied in 
Section 7 .2.4b.(2). Where a customcts local scrvina central office is not 
capable of providing Switched Data, the Company will determine the nct.rest 
capable central office. Interoffice digital high capacity mi~eagc (! .S44} will 
apply from the non-apable central office to the central office capable of 
providing Switched Data at the mileage rate apecified in Section 
I 0.3.6o.(l.}(e.). In this Jituation, the customer will utilize the dialing plan 
associated with the central office that delivm the digital dial tone. 

Issued: December 9, 1998 
Issued By: Tamn. Jo Burgwardt 
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SECJ'ION 7- DIGITAL NETWORK SERVICES, Continued 

7.1 SWITCHED DATA SERVICE, Continued 

7 .1.4 Regulations, ContL1ued 

H. Technical Requirements 

1. Switched Data requira the use of customer provided data equipment 
which must be compatible with the Telephone Company's equipment 
and facilities. 

2. Customen who choose to subscribe to the Single Line or Centrex 
Line lrTII!gement arc subject to diS1ance limitations u a res111h of 
dial tal signal power loJs which arc tecbnololiY dependent. Switched 
Data service will be provided where local loops do not exceed the 
following limitations: 

Issued: December 9, 1998 
luued By: 

OMS-I 00 central ollice switch - 42dB loss at 80 kilohcnz, equating 
to a range from approximately 12,000 feet to approximately 18,000 
feet, depending on the cable gauge and including customer wiring. 

OTO-S central office switch - 26dB loss 11 80 kilohertz. equating to a 
range from approximately 8,000 feet to approximately I S,OOO fee 
depending on cable gauge and including customer wiring. 

A Non-lSDN equtippcd SESS centrul office switch: 42 db Jos.s at 80 
kilohertz, equating to a range from 12,000 feet to approximately 
14,000 feet, depending on cable &~~~&e a."'d inoludlng customer wiring. 

Where these conditions cannot be met, the cuatomcr must aubacribe to 
Swildled Data Individual Line Loop Extension or Switched Data 
Channel Aucu for Switched Data Service. 

Tarnra Jo Burgwardt 
Netcon Telcom, Inc. 

2494 Ba~Blvd., Suite 204 
Dunedin, Florida 34698 

727-738-SSSJ 

Effective Date: 
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SECI'ION 7 - DIGITAL NETWORK SERVICES, Continued 

7.1 SWITCHED DATA SERVICE, Continu.cd 

?. !.S RatcundCbarge~ 

A. The c:aUing acope ofthe rate area is specified in Section 3.S of this Tariff. 

B. Switched Dati Centrex tine ralt~ are determined by the total number of Low 
Speed and/or Hiah Speed lines requested per customer (i.e., if a customer 
requests SS Low Speed lines and 2S High Speed lines, all Low Speed Unes 
will be billed at the "S0-100" rate and all High Speed lines will be billed at 
the "2-49" rate). 

C. Customer Premises Channeliz.ation is an optional component of Switched 
Data Channel Access. The customer tw the option to support premises 
channelization with CPE devices or to be made available by the Company. 
Channelization at the customer premises when provided by the Company Is 
available at the rates specified in Section 7 .2.Sd.( l .Xd). Both the Customer 
Premises Tennination per IC(leSJ (24 channels} and the Customer Premises 
Channelization per channel will apply. 

Issued: December 9, 1998 
Issued By: Tamra Jo 81.!J1Wardl 
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SECTION 7- DIGITAL NETWORK SERVICES, Continued 

7.1 SWITCHED DATA SERVICE, Continued 

7.1.5 Rates and Charaes. Continued 

D. Continued 

2-. Swjtsbcd Qata lndjyjduaJ I inc IAQp E••msjon 

(a) Monthly Rate 

Switched Data Individual Line Loop, 
Extension Access, Sinslc Line, each 

Switched Data Individual Line Loop, 
Extension AC()esl, Centrex each 

Switched Dat• Individual Line Loop, 
Extension Channel, per line 
Single Line 
CentreX 

Issued: December 9, 1998 
Issued By: Tamra Jo Burpardt 

Nctcon Tclcom, Inc. 
1494 Bayaborc Blvd., Suite 204 

Dunodin, Florida 34698 
727·138·SSS3 

sso.oo 

sso.oo 

$12.00 
S I S.OO 

Errcettvc Date: 
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SECTION 7 -DIGITAL NETWORK SERVICES, Continued 

7.1 SWITCHED DATA SERVICE, Continued 

7 .1.5 Rates and Charges, Continued 

D. Continued 

2. SwiretJcd Data lodjyjdual I Joe Loctp Extcnsjop 

(b) Nonreourrlne Cbqe 

Switched Data Individual Line Loop 
Extension Access, SinaJe Line, each 

Switched Data lndjvidual Line Loop 
Extension ACCC$S, Centn:x each 

Switched Data Individual Line Loop, 
Extension Channel, per line 
Single Line 
Centrex 

sso.oo 

sso.oo 

ssooo 
sso.oo 

Note I: The Wire Center Line ChliiJe it shown In Section 7.6.8c. of this Tariff. 

Note 2: The applicable Disitallnteroffiee Channel rate for 56.0 Kbps Disital Prive 
Line Service u specified in Section J0.2.3a.(3.) ofthia Tariffaballapply. 

lssued: D~ber 9, 1998 
luucd By: Tamra Jo Burpardt 
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SECTION 7- DIGITAL NETWORK SERVICES, Continued 

7 .I SWITCHED OAT A SERVICE, Continued 

7 .1.5 Rates and Cbargcs, Continued 

(c) 

D. The following rates are in addition to the rates and charges for other 
associated sezvices and applicable service chargea •hown in Section A4 of 
this Tariff., Continued 

2. Switebcd I>atAindiyjduall.inc; Loop ExtMJjop, Continued 

Mgathly Rate 

Interoffice Trampon Note3 

Nonrecurring 
Qar,e 
Notc3 

Note I: The Wire Center Line Charge is shown in Section 7 .6.8.C of this Tllriff. 

Note 2: The applicable Digital Interoffice Channel rate for 56.0 Kbps Digital Private 
Line Sezvice as specified in Section 10.2.3.A.3 of this Tariff shall apply. 

Note 3: Optional component with caeb SOC Access (24 channels). 

Issued: Occernber 9, 1998 
Issued By: Tamra Jo Burgwardt 

Netcon Telcom, Inc. 

Effective Date: 
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SECTION 7-DIGITAL NETWORK SERVICES, Continued 

7.1 SWITCHED DATA SERVICE, Continued 

7.1.5 Rates and Clwgea, Continued 

D. The following rates are in addition to the rates and charges for other 
uaoclated services and applicable service charge~ shown in Section 4 of this 
Tari:IT., Continued 

Per Completed Per 
Call Minute 

Calling periods: 
(a) All day periodl and all days $ .02 $ .02 

• Network usage charges are applicable to all local calls except for Centrex intercom 
calls. Calls made to Extended Calling Service (ECS) exchanges wi ll be billed 
appropriate rates u specified in Section 3.11 .11 . 

Note I : The Hish Capacity Digital Local Channel monthly rate and nonrecurring 
charge will apply u specified in Section I 0.3.6.0 .1.a of this Tariff. 

Note 2: High Capacity Digltal Service Interoffice Channel mileage will apply liS 

specified in Section 10.3.6o.(l.)(.e.) of this Tariff. 

Note 3: Optional component with each SOC Acceu (24 channels). 

wued: December 9, 1998 
Issued By: Tii'fil'l Jo· 8utgWifdt 

Netcon Telcom, Inc. 
2494 Bayaboro Blvd., Suitc204 

Dunedin, Florida 34698 
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Effective Date: 
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SECTION 7- DIGITAL NETWORK SERVICES, Continued 

7.1 SWITCHED DATA SERVICE, Continued 

7. 1.5 Rate. and Charge., Continued 

D. The following rates are in addition to the rates and charges for other 
associated Je{Vicca and applicable service charge. ahown in Section 4 of this 
Tariff., Continued 

S. O»t!ona) features 

~~ Data Direct CoMcct, each line 
(b) Data Closed User J!fOUp, eacb line 
(c) Voice Option 

Single Line, each 
Centrex Station Line, each 

6. Pcaryre Pll(k•ac• 

(o) Feature Pa~;kagc Data 1000 (mcl udes Onto IndivtdUBI, 
Speed Call-Short List, Data Call PoJWard, Data Last 
Number Redial, Data Toll Restriction, and Data 
Sequential Hunt Group), cadi ti111e 

(b) Feature Package Data 2000 (inc:ludca Data lndlvidual, 
Spcocl Call-Short List. Data Call FoJWard, Data Lut 
Number Redial, Data Toll Restriction, Da:ta 
Sequential Hunt Oroup, Data Ca11 Back, Data Saved 
Number Redial, Data Circular Huntins. Data Group 
Speed Callins. and Data Individual Speed Call-Long 
Lilt), each line 

luucdl: Decembcr9, 1998 
lsauedl By: Tamra Jo Burgwardi 

Nctcon Tekom, In<:. 
2494 Bayahore Blvd., Suite 204 

Dunedin, Florida 34698 
727-7.38·5553 

Monthly 
Rate 
$1.00 
$1.00 

$8.00 
ss.oo 

Monthly 
Rate 
$3.00 

ss.oo 

Effective Date: 
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SECTION 7-DIGITAL NETWORK SERVICES, Continued 

7.2 C ustomer Network Coatrol Service 

7.2.1 General 

A. Customer Network Control (CNC) Service provides customers flexibility in 
managing and rcconfiguring their ~pCQial aervice networks. CNC Service is a 
central office based service which enables c:u11omers to el.cctronically 
rcc:onfiaure their Private Line Services from one line to eny other line 
controlled from a single customer's location. The rcconfiguralion will be 
accomplished by UIC or a Nctworlc Controller and a Digital Cross-eoMecl 
System. 

B. CNC Service is furnished in conjunction with intraLA T A Private Line 
Services and Digital ChiMe! Service. The need to coordi1111!e CNC Service 
installation with these services may result In an ex1ension of the standard 
provuiooing intervals for related service orders. The c:mtomer may connect 
intrastate int.erLA'f A sc:rvices to the same customer's CNC Service 
Arrangement. The customer shall be responsible for the ordering of intrastate 
interLA T A services. 

C. CNC Service i.ncludes real-time monitorirg and rcconfiguration of OS Is ar-' 
analog voice gradeldigial private lines equipped with Oigial Cro54·COMCCI 

Termination without the direct intervention of Company personnel. 

D. Unleu specified following, the regulations for CNC Service specified herc:ln 
apply in addition to the General Regulations set forth in Section 2 of this 
tariff. 

E. CNC Service ia tumiabcd only from central offices equipped with Digilal 
CroSKOnncct SystemS and is subject to the availability of appropriate 
equipment and faoiUties. If auc:h equipment, new facilities, or changes to 
exiadng facilities arc required forth$ provision of this service, a special 
consuuction charge u apccificd in Section 4 of thla Tari rr will apply In 
addition to the rates for CNC Service. 

wucd: December9, 1998 
luucd By: Ti.ftlfi Jo BUI'gWardt 

Netcon Telcom, foe. 
2494 Bayabore Blvd., Suite 204 

Dunedin, Florida 34698 
727-738-SSSJ 

Effective Date: 
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SECTION 7- DIGITAL NETWORK SERVICES, Continued 

7.2 C1tstom.er Ndwork Coarrol Service, Continued 

7.2.1 General, Continued 

F. Private Line Services that are eross-coMected by CNC Service must have 
identical technical characteristics to ensure compatibility and proper 
operation. If the Company detcmnlnes that the requelted technical 
speelfleationJ are not compatible, the customer will be advised and given the 
oppoJtunity to change the order. The Company will advise IS to circuit 
compatibility, but shall not be responsible for service interruptions, trouble 
reports, circuit perfonnan.ee, loss of customer data, etc:., resulting from 
invalid reconfiguratlon ancmpts on the paJt of the customer. A chanmel 
service compatibility list wm be made available to the customer upon 
request. 

G. Due to the nature ofCNC Service, it may be necessary to perform preventive 
and routine maintenance on the ~ystcm. This will mean thst the Nerwo.rlc 
Cortroller will be unavailable fv1 cir, ;, reconfiguration during these periods 
of lime. Any circuita which are worlcu., I continue in operation. only the 
reconfiguration capability will not be us.; II may also be necessary to 
pc.riodiclAIIy tJke the CNC Service aystem out ohervice for 110ftwarc updates 
and other maintenance. In, these cases, the customers will be notified in 
advance IS t.o the time and duration of these outases. 

Issued: Dcc:ember 9, 1998 
Jssued By: Tamra Jo Burgwardt 

Netcon 'JJ'elcom, Inc. 
2-494 Bayabore Blvd., Suite 204 

Dunedin. Florida 34698 
727·738-SSS3 

Effective Date: 
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SECI'ION 7-DIGITAL NETWORK SERVICES., Continued 

7.2 Cutomer Network Coa trol Service, Continued 

7.2,2 Regulations 

A. CNC Service amngements consist of the Networlc Controller, Networlc 
Access Ports, Graphic lnlerface and Digital Cros&-GoMcct Terminations. 

B. Digital Cross-connect Terminations arc applicable to OS I terminations and 
voice pe channeltmn.inations. Di$ital Channel Services and Dis;i tal Dalll 
ScrvicesiDDS-rype services, will be provisioned without assessment of this 
charge. 

C. CNC Service is available: in conjunction with Private Line Services !between 
a customer premises and local serving office and between two Digital Cross· 
coMect System equipped central offices. When the customers local ser..ing 
office u not Digital CTOsa-<:oMe:ct System equipped, interoffice channel 
mileage rates will be applied as specified in 7.4.4.E. 

Issued: December 9, 1998 
Issued By: Tamra Jo BWiwardt 

Nctcon Telcom, lnc:. 
2494 Bayaho~ Blvd., Suite 204 

Dunedin, IFiorida 34698 
727-738-5553 

Effective Date: 
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SECTION 7- DIGITAL NETWORK SERVICES, Continued 

7.2 Cuttomer Network Coatrol Servite, Continued 

7.2.2 RegulatioDJ, Continued 

J. The: customer may ttmsmit rc:configuration inslructioDJ or receive 
monitodng Information lto.m the Company Network Controller on either a 
dedicated or dial·up buis. When the terminal equipment of the cUJtomer who 
elects to UJC dial-up IC!CCSS is located in an exchange served by the Company, 
the call to the Company for the transmiuion or rc:configunuion or monitoring 
signals Is a local call. Otherwise, the CUJtomer mUJt obtain any required 
switched service to the Company from another carrier. Dedicated~ to 
the Network Controller via a private line amnacment must be: purebasc:d 
from the appropriate wiff or from another service carrier as applicable. 

K. CNC Service i1 partitioned on a single user and feature basis, a.uuring 
security for the CUJtomer as well as the Telephone Company networlk. 

L. Multiple customer~ may i:ncludc their circuits with Digital Cross-connect 
Termii!Jtion in the same single user CNC Service Arrangement, provided all 
customers desiptc in writing the aame single user to serve: as their agent. 

M. A CNC Service am.ngement consists or all qualified channel terminations for 
crou·coMcctions tc:rminatins on the Dlsital Crou-eoMcct Syrtern that can 
be monitored and rc:confiaured through a single customer uac:r pan! Ilion. 
Tbcac terminations may be COMected individually, or in groups or channels. 

N. Rcconfiguration provides the cust.omer with the ability to electronically direct 
tho Company to connect or discoMcct tb&nnc:l tcnninatioDJ in central offices 
where the eustomc:r bu wbtc:ribed to CNC Service. 

luued: Dc:cember 9, 1998 
Juucd By: Tamra Jo BWJWardl 

Netcon Tc:lcom, Inc. 
:U94 Bayabone Blvd., Suite 204 

Dunedin, Florida 34698 
727-738-5553 
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SECI'JON 7- DICIT AL NETWORK SERVICES, Continued 

7.2 Cu1tomrr Nttwork Coatrol Strvl~, Continued 

7.2.2 Regulations, Continued 

0 . The customer will be responsible for providing his own tcrmlnal cqwpmcnt, 
customer lite modems, p~tation or communications soft~. wire and 
cable on the cUJtl,)mm side of the demarcation point, dedicated acceas to the 
netWork controller, and dial-up service to ac:cess the Company NetWork 
Controllcr. 

P. CNC Service employs a muJtJ.Jcvcl security system to ensure the privacy and 
Integrity of customer nctworb. To access the NetWork Controller, the 
cUJtomcr rnUJt enter 1 log-in 10 and 1 password, which is defined by the 
customer, and requires periodic: !Wision by the CUJtomer. Log· in 10 and 
password protection iJ the responsibility of the customer. 

Q. A cusl.omer may only control c:ha.nnels which are terminated in a Digital 
Cros~nnec:t System equipped c:entral office. A customer can control only 
those clwlnels within the assigned CNC Service Arrangemcnllpartition. 

R. A CNC Servic:c c:•,lllomer m11y have multiple terminals for ac:ce.ssing the 
Network Controller. The Company's netWOrk administrator must have ac:cess 
to the Network Controller database for maintenance and admini.Jtrative 
purposes. If the customer rqlOttS a trouble and it is detennlned the problem 
resides in customer provided equipment, a Trouble Location Charge will be 
applicable. 

Issued: December2, 1998 
luued By: Tamra Jo Burpardt 

Netc:on Telcom, Inc:. 
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SECTION 7 - DIGITAL NETWORK SERVICES, Continued 

7.1 Cuatomer Network Coatrol Service, Continued 

7 .1.3 Features and Explanation ofTmns 

A. A list of available CNC Service featW'CI will be provided to the customer. 
These featurea may include but arc not limited to the following: 

I . Automatjc Rccoafiaura&ion: The Network Controller may be 
proarammcd to automatleally tranafcr critical cireuit.s to an alternative 
C~eillty should the primary route experience a network outage. 

2. I 90dw* Cap&bjljty: The cua.tomer may perform .a full duplex 
loopb~ek of any circuit terminating via the Digital Cross-connect 
System. This is of value for fault isolation and expediting network 
rcttoration. 

3. Network Pcrfoanencc Rcpgrts: The Network Concroller generntes 
repoJU wch as nt.1Work alarms, outages, overall fAcility performance, 
and customer ~etlvity. 

4. Rcconfipmtjon on Qcmpnd: Circuit connections may be forced into, 
or out-of·serviee as required by the customer. 

S. Security: The Network Controller ofTen multi·lcvel 1ecurity f 
acccu and network management activity. 

6. Ijme-of.pay RCQQnfipratlons: Network rccollflgurations may be 
IChcdulcd to go into effect at a predetermined time. They may be 
singular or periodic. 

luucd: Dccembcr9, 1998 
Issued By: 1111'118 Jo Burgwardl 
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SECTION 7 - DIGITAL NETWORK SERVICES, Continued 

1.2 Cuatomer Nenrork Coatrol Service , Continued 

7.2.3 Features and Explanation ofTmns, Continued 

B. Explanation of Terms: 

Channel Tmn-jnarjon: 
A channel termination is the termination of a priva1e line ~Service or Oigitnl 
Channel SctVice purchased from the appropriate Tariff and terminated on the 
Diglia! Cross-connect System. 

CNC Saviee Aaanac·ment· 
A CNC Service Amngement coOJists of all tb~ CNC Service clements a 
customer aubtaibes to or sctVcs as an agent for, including at least one 
Net·voric Controller. 

Digital Cmsw;onno;t System· 
The Digital Cross-connect System provides per channel DSO electronic 
crou-eonncetion and provides test access for digilal signals transmi«ed a: •he 
OS I rates. It can connect multiples of up to 24 DSO eircuita. Although the 
arc:hjtecture of the Digital Cross-connect System requires a OS I termination, 
the Telephone Company also offers Channel terminatioOJ for other custo ... ~r 
Services (voice grade, Digital Data Servica/DDS·type. DisJtal Clwmel 
Services) . 

.DS.Q; 
"DSO" refers to a North American hierarchy of Digital Signal Levels. It 
means Digital Signal Lcvcl·O which is a 64 Kbps signal. The customer bit 
nates are limited to a 56 K.bps ligna!. The required technic.al specifications arc 
found in the GTE Tecbnicallntcrfacc Refereucc Manual. 

Issued: December 9, 1998 
luucd By: 111111'1 Jo Burgwardt 
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SECTION 7-DIGITAL NETWORK SERVICES, Continued 

7.2 Cut tomer Network Coatrol Service , Continued 

7 .2.3 Features and Explanation ofTenns, Continued 

B. Explanation of Terms:, Continued 

D.S..l; 
"OS I" refers to a North American hierarchy of Digital algnal levels. It means 
Digital Signal Level I which is a l.S44 Mbps signals. Graphic Interlace The 
Graphic Interface Is available as a feature via rho Network Controller. It 
offers a graphical depiction of the customer's networi.: u well as screen 
management features. The Graphic Interface requires a custom.;r-owned 
personal computer with VGA grapbica capability and prCK!ltatlon software. 

NeiWofk Aq;cg Pan· 
The Networlc Access Port. provides the transmission path on either a 
dedicated or dial-up basis for the customer to transmit reconfiguration 
instruetions or receive monitoring information from the Telephone Company 
Networlc Controller. 

Network Contrpllec 
The Networi.: Controller performs the end-to-end coordination of each 
reconfisuration request amd compiles network manasernent reports. The 
Network Controller resides on the Company premises and may be acCCS~ed 
directly by a remote, customer-owned terminal. This rcquiret either e 
dedicated or dial-up access signaling channeL 

Issued: December 9, 1998 
Issued By: TamraJo Burpudt 

Netcon Telcom, Inc. 
2494 Bayahore Blvd., Suite 204 
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SECfiON 7- DIGITAL NETWORK SERVICES, Continued 

7.2 Customer Network Coatrol Servke, Continued 

7.2.3 Featun:s and Explanation of Terms, Continued 

B. Explanation ofTenns:, Continued 

BcconODU"ion; 
A rcconfiguration cx:cuts whenever a Digital Cross-connect System cross­
connects a obanncl to one or more other channels. 

Security Key; 

A ~«urity gate i1 provided for dial-up access to the network controller. This 
employa a cba!Jenge>'raponse security key for the personal identification of 
authorized CNC Ulefl. Security key1 arc available in portable, hand-held or 
eomputer-bucd vc:rsions, at the customer's option. 

7.2.4 Application of Rates and O.al'ies 

A. For the establi&hment of each CNC Service amngement, the Service 
Establishment Charge applies in addition to applicable lnataUation 
Charges and/or Nonrecurring Charges u specified in this Tariff or 
other tariff a. 

B. The Network Accas Port olwge associated with th.e Network 
Controller will apply to each signallng channel. This is In addition to 
applicable Installation Chqcs and/or Nonrecurring Chqes as 
specified in other tariff• thai apply to the dedicated a.odlor dial-up 
access. When ordered sublequent to the Service Establishment, a 
Databue Modification charJc will apply. 

Issued: Dcq:mber 9, 1998 
Issued By: Tamra Jo Burgwardt 
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SECfiON 7- DIGITAL NETWORK SERVICES, Continued 

7.2 C ustomer Nttworlt Coatrol ~, Continued 

7.2.4 Application ofJWes and CbarJCS, Continued 

C. The Grlphie lnterfaee option requires a customer provided tcnninal 
and pretentation aoftwan:. The rate for this feature Ia cstlbllahed on 1 
per CNC Service Arrangement buia. When orderl'd subscquen1 to the 
initial CNC Service Arrangemen1, a Database Modification charge 
will apply. 

D. A Di&ital ~Termination Chqe Ia required for cadi 
Private Unc Service (exeept DiJital Channel Services and DIJital 
Data Servioa!ODS·type services) 1erminatlng on a DiJital Crou· 
conncet S)'ltc:m port, in addition to the cbJ.raca for service rubteribcd 
to in the appropria1e witt Two Digital Cross-connect Tcnnlnation 
ch..rgcaapply when connecting between 1wo central officer where 
Digital Qoss-eonneet Terminations are provided, one ehiJ'&e at each 
termination. 

E. CNC Servic:c is available wbenl Telephone Company Digital Cro5S­
conncct Systems an: located. ln1eroffic:c channel mileqe shown in 
Section 10 or II of this Tariff. will be applied. if applicable, to 
lllnSpol1 Private Une Servica1o 1 OiJital Crota-eoMcct System 
equipped central office. Where a Telephone Company Private Line 
Service witT rcquirca the ICI'Vice be routed through 1 HUB/NODE 
wire center for purposea ot.ber than customer specified such u 
bridafna or multiplexing (e.a., the Company cboota to 10 rou1c for 
tcating. maintc:nance purpotcS) ra1ca will be applied only to the 
diltanu between the c:uaomcr prcmlaes and the Oi aital Croas· 
connect System equipped central office or wbcn applicable, between 
IWO Diaital Cro~Hooncc:t System equipped centtll offices. 

!&SUed: Oecernbcr 9, J99g 
luued By: Tamra Jo Buraward1 

Netcon Telcom,lnc. 
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SECTION 7- DIGITAL NETWORK SERVJCES, Continued 

7.2 CuJtomtr NdWork C•lnll Seniee, Continued 

7 .2.5 R.ales and Charses 

A. NC!WJ!!'k Cgmm!lcr. 

Includes system pll1itioning. individual user profiles. initial channd 

ct'OIKOnnection.a. nctworlt administration lOOIJ, JCCUnty 

manapnmt.lrlini.fta.llld user doalmentation 

liSUcd: December 9. 1998 

Issued By: 

I. 

2. 

3. 

Nonrc:cumna Ch.arac 

Per Network $1,583.00 

Controller, Each 

cuacomer 
NetWOrk A_ccesa 

Port, Each 
(a) Dedicated SI S.OO 

(b) Dial-up, whb $20.00 

security key 

(c) Additional $12.00 

aeeurity key 

Gnlpbjc IDtc:rface, $300.00 

per CNC Se:vice 

" eru 

Tmn Jo Bwawaadt 

NdCOJI TcJcom. Inc. 

2.494 Baysbore Blvd., Sllitc 204 

Dnntdin, Florida 34698 

127-738-SSS3 

Monthly 

Rate 
$200.00 

$120.00 
$100.00 

$3.00 

Effective Date! 
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SECTION 7 - DIGITAL NETWORK SERVICES, Continued 

7.2 Customer Network Coatrol Service, Continued 

7.2.5 Rates and Charges, Continued 

B. Pi&ital Cmsa:GQnncx;t Tmnioatjgns 

Nonrecurring Monthly 
Charge Rate 

I. DS I Tc:nninations, $44.00 ' $85.00 
per tc:nnination 

2. Channel $66.00 $14.00 
Termination, 
Voioe grade 

C. Service Charges 

Noi!ITCCurring 
Charge 

). Service Establishment $408.00 
2. Database Modification-Single $58.00 

Activity, Per CNC Servioe 
A.mngement 

3. Database Modification-Multiple $175.00 
Activities, 
Per CNC Service Arrangement 

4. Te.lco Reconfiguration, Per CNC $44.00 
Service Amllaement 

Note 1: Thi• charp does not apply to Digital Data Servicc:/DDS·type service 
Djgital Channel Service lc:nninations. 

Issued: December 9, 1998 
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SECTION 7- DIGITAL NETWORK SERVICES, Continued 

7.3 INTEGRATED SERVICE DIGITAL NETWORK-PRIMARY RATE 
INTERFACE (ISDN·PRI), Continued 

7.3.2 Regulations 

A. ISDN-PRJ Service is available to customm where facilities are available. 
Customers must provide compatible premises awitchina equipment for 
terminating the "D~ channel and the 1.544 Mbps high cap~ity digital 
services facilities. 

B. ISDN-PRJ Service is typically divided in capacities of twenty-three 64 Kbps 
"B" channels and one 64 Kbps "D" channel (23B+D). 

C. Tbe ' B" channels can carry switched voice and switched data at up to 64 
Kbps. Tbe channels can be configured for voice or datA. 

D. The "B" channels can be dedicated to a specific configuration. or, optionally, 
group of "B" channels can be shared for access to two or n>ore 
configurations. 

E. The "D" channel carries the out-of-band aign.aling required to control its 
associated "B" channels on one or more 1.544 Mbps high capacity digital 
services Cacrlilies where technology permits. 

Issued: December 9, 1998 
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SECTION 1-DIGITAL NETWORK SERVICES, Con1inued 

7.3 INTEGRATED SERVICE DIGITAL NETWORK·PRJMARY RATE 
INTERFACE (ISDN-PRJ), Continued 

7 .3.2 Regulations, Continued 

F. The minimwn mv!cc period for each ISDN-PRJ Service is one (I) month. 

G. Where a cuatomCI'a ISDN-PRJ Service intcrconnccta with an lntcrexchange 
Carrier (I C) or other aervice provider, PRJ Access 11 only penni ned within a 
single customer's ISDN-PRJ Service Arrangement. Access to the Telephone 
Company'• network exchange or switched services are not permitted. 

H. When 1 customer'• serving office is not suitably equipped and the customer 
dlooses to IUb~otribc to ISDN-PRJ Service from another Telephone Company 
design&led ISDN-PRJ ccnltll office, the customer will uriljzc the dilllling plan 
usociated with the deslpted ISDN-PRJ central offic.e. The PRJ Access and 
PRJ Switched Facility CJwse~ will apply in addition to the PRJ Sub:~eriber 
Line '!'TiliSpOlt and/or Interoffice Chann.el T ermjnstion rates. These charaes 
are alJO appHeable In addition to the Out-Of-Calling Scope: (OOCS) rate 
when a c:ustomc1'1 scrvina central office ialSDN-PRJ capable and the 
customer wiabc:s to be sc:rved from anothp- ISDN-PRJ capable office. 

I. The General Reaul•tionallpCCified in Section 2 of thia WilT arc: applicable to 
all communications aervices offered by the: Telephone Company. Additional 
I'CJU)ations pauininato 1pccific scrvice ofTcrinp are llpCCified in ' 'arious 
Sections ofthia and other Telephone ec,.,pa:ny WifTa. 

J. ReJUiatiooa, l"'lCIInd char&CI for scrvices found In the: appropriate t.arifl are 
in addition to ISDN-PRJ Service l"'lCI and clwacs. Reaulations that apply on 
a per line bull in other lUI ITa will apply on • per channel basis in lhi• WilT. 

K. When an ISDN-PRJ Line: iJ provided from the: Service Tariff (Section 7.1 I). 
the DS.I Service Activation Charge from the Service TarifTapplica. 
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SECTION 7- DIGITAL NETWORK SERVICES, Conlinucd 

7.3 INTEGRATED SERVICE DIGITAL NETWOR.K·PRIMAR.Y RATE 
I NTERFACE (ISDN· PRJ), Conlinued 

7.3.3 Definitions 

A. Primm Bate lntc;dic;c tpRQ I Joe; 
The tc:nn "Primary Rate Interface: Line" denotes the connottion or a I.S-44 
Mbps high c:apaclty diaital aervice to t'lc aerving een1111 office switch. 
Software in the central office switch defines 24 channel• wilhin the 1.544 
Mbpl bandwidth of the hi&h capacity diaitaiKrViee. The 24 channels are 
typically divided Into 23 "B" channels plus one "D" channel. 

B . ISDN-PRJ Scryjgc 
ISDN-PRJ Service provldcs the communicalion palh between the cust"mer's 
prmliiCI and the equipped central office for ;ICCCSS tO lwitched voice and 
switeh.ed data ICI'Vieea. Each ISDN·PRJ Service employta Pnmlt)' Rate 
lnterfau (PRJ) Facility and Primlt)' Rate Interface (PR.I) Aeccu. 

C . ISQN-PRI Scryjce Amnacmcnt 
The term "ISDN-PRJ Service Arrangement" denotes one or more PRJ 
Facililics plut PRJ Access amnged togctbcf in the ume or different central 
offices to provide one tingle aervice for lhe ume CUllom a . 

D . lotc;mch•nac: Carrier llCl Services 
"B" channels may be dedicated to intercoM.ect wllh various compatible 
services provided by other aervice providers. The cuatomer shall be 
responsible ror the ordering of these services. 
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SECTION 7- DJGIT AL NETWORK SERVICES, Continued 

7.3 INTEGRATED SERVICE DJC ITAL NETWOR.K-PRJMAR.\' RATE 
INTERFACE (ISDN-PRJ), Comtinued 

7.3.3 DefinitlonJ, Continued 

E. Tic Tnanks 
"B" channels may be configured as Tie channels for dedicated coMectivity 
between two customer switching points or between ISDN·PRl central offices 
that COMCCI customer switching points. A customer switching point is a 
customer premise twitching device (PBX, etc.) or a Netcon Telcom 
CentreX/Basic Rate Interface customer group. 

F. ''B" Channel 
Tbe •a• channel Is a channel at 64 Kbps that carriers digitized customer 
traffic (voice:, data). 

G. "Ott Channel 

The "0" Channel is a aignaling channel at 64 Kbps used to control and route 
•a• channel tnffic. 

H. Out-af.CaJUng-Sc;apq 
ISDN PRJ Out-of-Calling. Scope allows a customer to sub&eribe to ISDN PRJ 
service from a central office outside of lhe local calling &COpe of the central 
office from which lhc customer would normally be provided auvices. 
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SEcrtON 7 - DIGITAL NETWORK SERVICES, Continued 

7.3 INTEGRATED SERVICE DIGITAL NETWORK-PRIMARY RATE 
INTERFACE (ISDN-PRJ), Continued 

7.3.4 PRI Features and Definitions, Continued 

A. Standard Features, Continued 

Fractional I I CFIJ) JSQN. Icrminatjna 
FTI Tenninating allows the customer to receive N x 64 Kbps calls from on 
ISDN-PRJ in real-time and in the same manner as any circuit switched ISDN 
call. 

Ngn .. FJc;Hj&y A•wjatmt Sjanalina CNfAS\ 
NF AS a !Iowa tho D-channel tlgnallng entity to assign calls to channels on 
mc-e than one Interface (including the one containing the D-chaMel). The 
collection of these B-chaMels and the controlling D-e haMel is called a PRJ 
group. Up to 20 OSI Facilities can be assigned to a PRJ group. 

B. Optional Features 

Ncrworj Rina Ap jn 
Networlc Ring Again allows a calling station encountering a busy to acti vats: 
the central office switch to notify the calling station when the called sta n 
becomes idle. The calling station can then activate the swicch to complete the 
call. 

This feature is available on a limit.cd basis and only functions within a single 
cllllomefs ISDN-PRJ Service Arrangement. The rate for mhis feature will be 
on an Individual Case Basis (ICB) basis per line so ~UTB~~gcd. 
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SECTION 7-DIGITAL NETWORK SERVICES, Conllnued 

7.3 INTEGRA TED SERVJCE DIGITAL NETWORK-PRIMARY RAT£ 
INTERFACE (ISDN-PRJ). Continued 

7.3.4 I?Rl Featurea and Dcfinillons, Continued 

B. Optional Featurea 

"D .. Q!anoc:l BKk· YP 
In IJTIOgcmcnll ofiWo or more ISDN-PRJ'1, this ~rvic:e !Provides cnhnnccd 
conllnuhy or 1crvice by allowing a "D" channel of one ISIDN-PRJ to 
au10matic.Jiy take over for 1 failed "D" channel of another ISDN-PRJ. 

This feature is aVIiltblc on a limited bull and only available wilhin a single 
cu11omcr'a ISDN-PRJ Service Arrangcmenl. The rate for thi1 feature will be 
on an Individual Case Bula (ICB) buil per cUJtomer group. This feature 15 
only provided whcn iSDN·PRJis ofTcrc:d under 1 conlraef term commitment. 

1.3.S Upgrade ofExllling Servicca 

A. A ciJJtOmcr with cxlatlng Ccntn))(, PBX, or other lOCI I exchange service 
ofTerinp may elect 10 upJJ'I(lc to ISDN-PRJ Service. The upgrade will 
require diiCOIItlnuanee of the cxiJiina service and esttblialuncnt of now 
aervic:e. 

B. All applicable imtallatlon and aervloc COMcc:tion cbarg01 plu1 char&es 
applicable 10 tho CIUbliJhment of ISDN-PRJ Service will apply. 

C. Wbcn a cUJtomer elects to dltcontinue existing aervic:e and 01ttbhah ISDN· 
PRJ Service, any tmninallon liability chiiJCS wociatod With lhc 
dltcontlnucd ICI"VIce wllll$)ply. 
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SECTION 7 - DIGITAL NETWORK SERVICES, Continued 

7.3 INTEGRATED SERVICE DIGITAL NETWORK-PRJMARV RATE 
fNTERFACE (ISDN-PRJ), Continued 

7.3.5 Upgrade orExistin~ Services, Continued 

D. A tempofll)' intcnvption of service will occur. 

E. The discontinuance of existing service and establishment of new service may 
Incur 1 change or service lliT8llgement requiring a telephone number change. 

7 .3.6 Rate Structure 

A. PRJ Access 

The PRJ AcCC$S provides the switch tmnination for the PRI Switched 
Focility. A PRJ Acc:eu is required to tmninate to an ISDN-PRJ serving 
central office. PRJ Aec:ess typically provides (23) Individual ~a· channels 
and one (1) •o· channel. 

B. PRJ Switched Facility 

The C:U$10met hu 1 choice of call coMection anangemcnt&, I.e .• central office 
to end-user pmniaea, central office!(' central office, or ISDN-PRJ acceu to 
JC servicea. The rates and charges for the PRJ Switched Facility will t . vucd 
on the selected IJTallgemcnt and will be comprised or one or a combination of 
the following rate elements: 

1. PRJ Switched Facility (Fii'Sl System md/or Addition~! System), or 

2. PRJ Subscriber Line Transport, or 

3. PRJ Switcbcd Facility (Fim System and/or Additional System) plus 
Subscriber Line Transport 
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SECI'ION 7- DIGITAL NETWORK SERVICF.S, Continued 

7.3 INTEGRATED SERVICE DIGITAL NETWORK-PRIMARY RATE 
INTERFACE (ISDN-PRJ). Continued 

7.3.6 Rate Structure, Cor,tinutd 

C. Channel Activations: Cbannel~etivation chqes will apply to provide voice 
or cin:uit switchtd data capab11ity for up to 24 8-channela. Channel 
~~tdvalions arc monthly rec:uning charges applied on 11 per chAtlnel basis. 

D. Channel Uqge: Data channel usage rates will apply on a per channel basis. 
Data chAllnel usage rates apply to switched data {only channels) and 
vo.iceldata measured rate channels u offered by GTE and lnhlrexchAtlgc 
Carrier.. Voice channel rates can be Oat·rated or uugc buod. Mwurcd 
uuge It not appllcable on 1 Oat-rate channel. Five-year contraCt measured 
rate channel is not available. 

E. Cin:uit Establishment: Nonrecurring chlfies for databuc configuration work 
will apply for initial cin:ult establishment and channel configuration .. The 
d&tabuc c:h.arges are applied on a per PRJ ICCess and on a. per servic:c:· typc 
basil. When ISDN·PRJ service is established for contraet terms, the ISDN· 
PRJ Access no.nrecurrfng cbarae Is the only nonrccwrlng charge applicable. 
When ISDN-PRJ service is mabliahed on a month· to-month basis, the 
Databuc Contiguration Cbafies &ball apply. 

F. Contract Termination Liability: A contriCttcrmlnatlon charae will apply if 
the len&th of the coniiiCt ia not fulfilled. The contrael termination charge 
recovers all ranainina revenues that would have been received if the contraet 
had been fulfilled. The monthly reduction in the c:onlf'ICt cennination liability 
is equal to the Monthly Recurring Charge (MRC) for the contract period. 
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SECTION 7- DIGITAL NETWORK SERVICES, Continued 

7.3 INTEGRATED SERVICE DIGITAL NETWORK-PRIMARY RATE 
lNTERFACE (ISDN·PRI). Continued 

7.3.6 Rate Struc:lurt, Continued 

K. For DIDIOIOD voice-only channel configurations, a mbuurt or Flat Rate end 

Meua&e Rate Service wiiJ not be allowed within a single customer ISDN· 
PRJ Service Amngement 

L To utilize Call-by-Call ac:c:ess, the c:ustomer must specifY, at subscription 
time, the quantities or c:lwulc:ls that will be utilized ror a specific: service 
(010/0IOD, Tie. IC Services, etc:.) on the PRJ Fac:lllty. The c:u11omer will be 
charged ror the maximum number or c:hannela IJ)Cc:ified (or those services 
that are Oat rate (Tie, IC Services, etc.) and on a usage basis only (or those 
sel'\-ices that are unge based (OutWAT:;tS00/8771888, Data). 

M. End Uaer charges u well liS the ISDN Line Pon rate as specified apply as 
appropriate. 

N. Based on a c:u.stomet'a JSDN·PRJ Aoccu Amngement, a customer may be 
able to prc:subtaibc to more than one Carrier or Prcrerenec. 
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SECTION 7-DIGITAL NETWORK SERVICES, Continued 

7.3 INTEGRA TED SERVICE DIGITAL NETWORK-PRIMARY RATE 
INTERFACE (ISDN-PRI), Continued 

7.3.7 Rates and Changes 

(a) 

(b) 

The following rates and chqes are in lddition to all other rates and charges that 
may be applicable for accessible sCNices which operate in conjunction with ISDN· 
PRJ Service. 

Nonrecurring Change Monthly Rate 
PRJ Access 
I. Month to Month $350.00 
2. I Year Contract ssoo.oo 5420.00 
3. 3 Year Contract ssoo.oo $380.00 
4. S Year Contract ssoo.oo $340.00 
Switched Facility 
I. 

2. 

F lrst System 
). Month to Month $693.00 S2SO.OO 
II. I Year Contract -- S22S.OO 
Ill. 3 Year Contract -- $202.00 
IV. 5 Year ContniCt - $182.00 

Additional System 

I. Month to Month SS47.00 $154.00 
II. I Year Contract --- 5203.00 
m. 3 Year Contract ·--- $173.00 
IV. 5 Year ContniCl -- $166.50 

Note 2: The Interoffice Channel Termination ch1111e as specified in Section 10.3.6.!=. 
aha1J alto apply. 
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SECTION 7 - DIGITAL NETWORK SERVICES. Continued 

7.3 INTEGRATED SERVICE DIGITAL NETWORK-PRIMARY RATE 
INTERFACE (ISDN-PRJ), Continued 

7.3.7 Rates and Changes, Continued 

Nonrecumng Change Monthly bte 
(c) "8" Channel Configuration, Continued 

7. VoiceiDala Mcuuml Rate Channel 
Activation S,S 
I Year Conlmt S7.00 
3 Year Contraet $6.00 

8. Out-of-Calling Scope 
All ContriCt Periods 
Flat Rate Co,figuratlon S4S.OO 
Measured Rate Configuration S3S.OO 

(d) Optional Features 
I. Network Ring Apin ICB ICB 
2. "0" Ch&Mcl Back·up JCB ICB 

(e) Databue Configuration 7 
I. PRJ Access, eac:h $100.00 _,_ 
2. ''8" Owmel, per !ype SISO.OO -

(f) PRJ Subsequent Activity Chqe (SAC) 
(All CODIJ2CI temu), pet oecwTtnet $200.00 

I 

I 

Note 2: The applicable rates and charges ror the DID/0100 accessible aervice arc as specified in 
Section 4.13 of this tariff. The appropriate eharga arc the Nctworic Acceu Register (NAR) as 
specified in Section 3 ror voice only, or monthly Ullge rates as ~peeified in Section 7.2.S.D.4, 
Switcbccl Data Service, ror voice and data. The PBX trunk rate does not apply, only theNAR rate 
applies. 
Note 3: The applicable rates and diaries for the OutWA TSI800 ICCCSiiblc aervice are u specified 
in Section Al9 orthiJ tariff. The appropriate charges arc the monthly Ullgc rates. 
Note 4 : The applicable rates and cbaraes ror the Switched Data acceaiblc la'Vice arc IS spoeified in 
Section 4.10.2 or this tariff. The appropriate cJwses are the networic Ullgc charges. 
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SECTION 7- DIGITAL NETWORK SERVICES, Continued 

7.3 INTEGRATED SERVICE DIGITAL NETWORK-PRIMARY RATE 
INTERFACE (ISDN-PRJ), Continued 

7.3.7 Rates and Changes, Continued 

NoteS: The applicable Voice Flat Rate Channel Activation and/or Voice!Data Measured Rate 
Channel Activation rate i* available to contract tenn customers only. Customers subscribing to the 
month-to-month rate &ball be charged the applicable Network Access Register (NAR) rate u 
~ific:d in Scetion 3.13 of this Tariff. A voice measured data rate is not available under a live· 
year contract tenn. 

Note 6: When title Out-or-Calling Scope 8 Channel Configuration rate is applied, the Voice Flat 
Rate Channel act.ivation (Section 7.5.7.C.6) and/or Voice/Data Mcuurc:d Rate Channel Activation 
(Section 7.S.7.C.7 arc not applicable. The usage rates as specified in Section 7.2.S.D.4, Switched 
Data Service, are the applicahle usage rates. 

Note 7: Applicable to Month·to·Montb customers only. 

Note 8: Applicable to Contract Tenn customers only. 
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SECTJON 7-DIGITAL NETWORK SERVICES, Continued 

7.4 DIGITAL NETWORK SERVICES, Continued 

7 .4.1 General, Continued 

D. Disital (ISDN) Single Line Service may be comprised of lhe following 
element.: 

Digital (ISDN) Single Line Access Features 

Residence One-Party or Business One-Party Line 

Usage Options • must choose one: 

Bysjneu sustgmca 

I. Measured: 

-originating voicc/S\\1tched data calls tennin~ting within the local 
calling erea (nat rate local service) - Usage rates as specified in 
Section 7.6.10. 

- .>riginatina voice/switched data calla tennlnating within lh~ local 
calling area (Extended Calling Service) - unge rates &SipCCified in 
Section 3.11.11, Extended Calling Service . 

• originating voice/switched data Long Distance Calls - rates a. 
apecific:d In Section A 18 in lieu of usage rates as specified in Section 
7.6.10. 

2. Blocks of Time 
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SECTION 7-DIGITAL NETWORK SERVICES, Continued 

7.4 DICIT AL NETWORK SERVICES, Continued 

7 .4.1 General, Co.ntl.nued 

D. Digital OSDN) SinaJc Li111e Service may be comprised of the following 
elements:, Continued 

Rcsidc;m;c htlStgmm 

l. Mcuurcd· 

• origlnatl.ng voioe/switc:hed data calls terminating within lhc local 
calling area (nat 1'11te local service) • uuge rates u specified in 
Scctio.n7.6.10. ·originating voieclswitc:hed data calls tmninating 
within the local calling area (Extended Calllni Serv;ce) - usage rates 
u specified in Section 3.11.11, Extended Calling Service. 

• originating voice/switched data Long Distance Calls • rates u 
specified in Section 9 in lieu of usage rates u specified in Section 
7.6.10. 

2. Flat Rate· u specified in 7.6.10(b) 

E. Digital (ISDN) Single Line features will be aroupcd u follows: 
Buic: 
Digital (ISDN) SinaJe Line lntdligent Service 
Cin:uit Switcbcd Data Features 
Pecltet Swilebcd Dlla Featura 

F. A customer may order multiple Single Line~. 
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SECTION 7- DICIT AL NETWORK SERVICES, Coolinucd 

7.4 DICIT AL NETWORK SERVICES, Continued 

7.4.2 Reaulations, Continued 

A. Disital (JSDN) Single Line Service is a sci or allndards which will enable 
acuu intcpatlon and cstabhah ~Wldaldiurion ofpoiniJ ofinten:onnec:rion 
all over a singJe diJilliiCCCSS line. Acx:eas inrcgration refers to the fld that 
by utillzlns a Di.&ital OSDN) Single Line, a panic:ular end-user c:an access a 
wide variety of user services such as voice, circuit switched dar a, and packel· 
awi tc:bed data. 

B. Di&illl (ISDN) SingJe Une Service is required to confonn with the Technical 
Reference Specifications u used by the Company. Refer co Bcllcorc TR l#'s 
393, 394,397,471,793, and ANSI Tl.601-620, Tl.216·219. Digital (ISDN) 
Single Line will be provided where loc:al loops do no1 exceed a maximum of 
68 db lou u mcuured at the cUStomer's premises. 

C . Digital (ISDN) SingJc Line Fcalures are listed in Scetion 7.6.3. These 
fcalut'CI may require cU5tomcr-provided compatible terminal equipmcnl. 

0 . Access to the exclwlge nctworic is provided via a Rcaldcncc one·pany or a 
BU5iness or»opany line. 

E. A mixture of Plat Rate and Mcsuge Rare Service will nor be allowed within 
a singJe Disital OSDN) Single Line account 
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SECfiON 7- DIGITAL NETWORK SERVICES, Continued 

7.4 DIGITAL NETWORK SERVICES, Continued 

7 .4.2 Regulations, Continued 

7.4.3 Single Line Featuru 

A. All features may not be available on all types of ccn1111l office switches. 

B. Basic Service Feature: Touch Call and Caller 10-Numbcr. 

C. Digila.l (ISDN) Single Lime Intelligent Service : Provided in Section 7.4.3 of 
this Tariff. 

D. Circuit Switched Data Features: 

1. Data PeJturc Package One includes Data Call Forward, Data Multi· 
Une Hunt Gtoup, Data Speed Call-Short List, and Data Toll 
RCitrietion. 

2. Data Feature Package Two includes all of the Data I 000 Features plus 
the following: Data Circular Hunting. and Data Speed Call-Long List 
or any eombinatlon of Data Feature Package One or Data Feature 
Paclcaae Two features. A single line may not be equipped for both 
Data Multi-Line Hunt and Data Circular Hunting. 

E. Data Optional Feature: Data Direct CoMect. 
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SECJ10N 7 - DIGITAL NETWORK SERVICES, Continued 

7.4 DJCITAL NETWORK SERVICES, Continued 

7.4.3 Single Line Features, Continued 

G. Digital (ISDN) Single Line Mullibunoo Key System Features (MBKS): 
Analog Shmd Directory Number, Call Alternation. Call Forwarding, 
Conference Calling, Drop, Featun: Function Buttons, Feature Inspect, Hold, 
Key System Coverage for Analog Lines, Multiple Directory Number 
Buttons, Sham! Call Appearances of Directory Numbers, Speed Calling, and 
Time and Date Dlaplay. 

H. Packet Switching Features. The following features arc available only within a 
closed user group. 

I. X.25 Basic Featlwe Package includes Flow Control Parameter 
Ne~totlatlon, Incoming Calls Barred, Outgoing Calls Barred, 
Throughput Clus Negotlations, and TI"'IIUmit Delay Selection and 
lndicatlon. 

2. X.2S Enhanced Pealure Ptekage includes Fast Select, Fast Select 
Aecepta.ncc, One-Way Outgoing Logical Channels, and Permanenl 
V it1uaJ Circuit. 

7.4.4 Standard Defmitions; 

A. Standard definitions: 

B" Channel- A 64 Kbps channel primarily used for infonnation transfer (voice/data) 
from user to user. 

"D" CbtnncJ - A 16 kbpa channel primarily used for siiJll]ing mcsuges and/or 
packet-switched user data. The bi:t ntc is fixed u a f'unction of the inter!ICC used. 
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SECTION 7- DIGITAL NETWORK SERVJCES, Continued 

7.4 DIGITAL NETWORK SERVJCES, Continued 

7.4.4 Definitions:, Continued 

A. Standard Definition!, Continued 

Mndjyjdua! Linc Loop N u:ndoo • A Digllal lndjvidual Line Loop Extension provides 
a physical extension of the Digital loop from approximately 18,000 feet to 
approximately 36,000 feet. (These distances are for planning purposes. The actual 
distances are dependent on docfbel (db) lou and not just physical loop length.) This 
physical extension I• accomplished by means of a CO in5talled power module and an 
ouiSide plant Installed regenerator or U·Repcater. The deployment method is based 
on dB loss and not on apcc:ifie cable footage. The vendor installation information 
indicates that up to a 34dB lou at 40kHz in either dircetlon of the field repeater is 
acceptable. With the GTE engineering practice or maximum lou for the Digital loop 
to be 38dB at 40kHz, it i1 wumcd, if the customer's distance would exceed the 
38dB for standard iJ>Stallation, the U·Repeater wou.ld be mounted within the stated 
range of 34dB and the aaatomer'a lenath would be extended another 34dl\ from the 
U·Repeater installation poim. Only one power module and U·Repeater can be used 
per Digital line. The customer's nerwork aceeas line is prcc:ngincc:red to determine 
when the U-Repeaterlpower module are required. The power module is dCSlgned to 
be used only with the U·Repeater and the repeater can only be ua.cd with the power 
module. 

PrimQJY QiJUtocy Nymbcr - The "ainglc" telephone number provided to each 
Digital OSDN) Single Une 64 K})ps channel. 

Addiljona! ON • A telephone number purebased by the aastomer which is in additi.>n 
to the primary ON for a Diaital (ISDN) Sinsle Line. 

Issued: December 9, 1998 
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SECTION 7- DIGITAL NETWORK SERVICES, Continued 

7.4 DIGITAL NETWORK SERVICES, Cootlnued 

7.4.4 Oefinitio111:, Continued 

2. Circuit Swilehed Data Features: 

Issued: Dcc:ember 9, 1998 
Issued By: 

(a) Data Feature Package One: 

Data Call Eorwaa! ·This feature allows a customer to have 
incoming ul!J to a 5tation automatically forwarded to a 
predetermined telephone number. Call Forward consisu of 
three variatlons u follows: all calls, busy, and no answer. 

Q11a Muhj-!.!ne Hunt Group • Hunting is sequential, I.e., 
llarllna at llhe fi11t Une assigned to the pilot directory number 
and endlna at the last line. Data Speed Call-Short Lill • The 
use of the Speed CaiUng abort list is limited to an individual 
Switched Data line. A ahort list COIIIiSU of a maximum of 
eight stored numbel1. 

Tamra Jo Burgwardt 
Netcon Teleom, fne. 
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SECTION 7- DlGrTAL NETWORK SERVICES, Continued 

7.4 DIGITAL NETWORK SERVICES, Continued 

7.4 .4 De.finitions:, Continued 

B. Definition of Features:, C'ontinued 

2. Circuit Switched Data Features:, Continued 

Issued: December 9, I 998 
Issued By: 

(a) Data Feature Package One:, Continued 

Data Call Forward - This feature allows a customer to have 
incoming calls to a station automatically forwarded to a 
predetermined telephone number. Call PoiiWard consists of 
three variations as follows: all calls, busy, and no answer. 

Data Muhj-I.joo Hunt Group - Hunting ia sequential, i.e, 
starting at the first line assigned to the pilot dircctory number 
and ending at the last line. 

Data Speed Cai!-Sbgrt I .jiJ - The use of the Speed Calling 
abort list is limited to an individual switched data line. A 
short litt consists of a maximum of dgbt stored numbers. 

Data Toll Restdctjon • Toll caiJs attempted from Switched 
Data lines with this feature arc denied. 

T l.lll1a 1 o Burgwatdt 
Netcon Telcom, lnc. 
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SECTION 7- DIGITAL NETWORK SERVICES, Continued 

7.4 DIGITAL NETWORK SERVICES, Continued 

7.4.4 Dc:fmitions:, Continued 

B. Definition of Features:, Continued 

2. Circuit Switched Data Features:, Continued 

(b) Data Feature Ptcbge Two: 

Data Cjn;ular Hunting -Only a pilot directory number is 
anociated wilh this hunt group. Hunting stans aftet' the fust 
idle line found by the previous hunt and continues unt.ll the 
hunting atarting point is reached. 

Data Speed Cal!-l .ona Lis! - The usc of the Speed Calling 
Long Ust is limited to an individual Switched Data line:. A 
long Jist consists ora maximum of thiny s1orc:d numbers. 

3. Data Optional Feature: 

Issued: December 9, 1998 
Issued By: 

Data Direct ConnecJ -This feature providea an automatic 
c:oMcction between a calling line that goes ofT-hook and 11 

predetermined location. 

T101t1 Jo Burgwardt 
Netc:on Tclcom, Inc. 
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SECTION 7- DIGITAL NETWORK SERVICES, Continued 

7.4 DICIT AL NETWORK SERVICES, Continued 

7.4.4 Defmidons:, Continued 

B. Definition ofFeaturct:, Continued 

4. Single Line Multi button Key System (MBKS) Features: 

II sued: Dec:ember 9, 1998 
l11ucd By: 

AneJoi Stymt pja;ctocy Numhct allows analog lines that 
&hare din;ctory numbers with DiJital (ISDN) Single Line 
muJdbutton keysets to be usianed to switching modulct that 
do not contain Digital (ISDN) Single Line software. 

Call Al!cmetion allows a user to hold one call, make IAIIOther 
call, then talk alternately between the two panics. 

Call Egrwaa!jna allowa the MBKS aet uaer 10 .ctivatc Call 
FotWitdin& functions, then dial the number 10 which calli arc 
to be (orwardcd. Buttons can be programmed to ~etivate 
different variation~ or Call Forwarding, such u Forward All 
Calli, Forward When Busy, etc. Call Forwarding is 
dCKtivatcd by pressing the aame button a second time. 

Cgnfcrcnc;c Call jog allows the MBKS aet uaer 10 let up a 
conference call. The uaer preucs the button IDd dials the 
directory number (ON) of•he party 10 be added 10 the 
confcreocc. Coruercnce callJ can include members of the 
custOmer J10Up IDd parties oulllde the &roup. Up to aix parues 
can be connected aimultaneously. 

llDisl alloWJ the MBKS let uaer to drop the last party added to 
a c:onfcrenc:e call. For a two-party call, presaing the button 
diac:onnecta the MBKS act ftvm the call. 

T1mr1 Jo 8111JWardt 
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Dunedin, Florida 34698 
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SECTION 7-DICIT AL NETWORK SERVICES, Continued 

7.4 DIGITAL NETWORK SERVICES, Continued 

7.4.4 Definitions:, Continued 

B. Defmilion of Features:, Continued 

4. Single Line Mulli.button Key System (MBKS) Features:, Continued 

Issued: December 9, 1998 
Issued By: 

Sbmd Call Appearances or g Qjn:ctoey Nymbcr fiN) allows 
several MBKS station sets to &bare one or more DNs. 
Oriainatlns and tenninating cvcntJ on one mtioo set alTc:ctall 
mtions &baring that ON. The shan:d DNs can have multiple 
call appearances, multiple calls can exin on one ON, and more 
than one station sharing the ON can have a call activation that 
shared ON. 

Tamra Jo Burpirdl 
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SECilON 7- DIGITAL NETWORK SERVICES, Continued 

7.4 DICIT AL NETWORK SERVICES, Continued 

7.4.4 Defrnitions:, Continued 

B. Definition of Feature~:, Continued 

4. Single Unc Multibunon Key System (MBKS) FCiturea:, Continued 

Spml Calling (abo known u Abbmialed Dialing) permits 
the eUIIOmcr to dial selected numbers uscr fewer digits than 
nonnally required. This is acc:omplimed lhrouah the 
wipunmt of abbn:vlaled codes to frequently called numbers. 
One 1111d two-digit JpCed calling fiats arc available:. The Speed 
Calling feature Is available to individual lines, two-party lines, 
and membm (aome or all) of a multili.nc hunt aroup. Speed 
Callinaliats wigned to individual lines can be abated by 
other lines at the customer'• request. For the busincu and 
residential CUJtomer services fCiture, the service provider can 
define ll1t alua and up to three digitiCCCSS codes. Speed 
Callina all'ow1 the user to dial a preassigned number by 
prcaslna tbc button assigned to apccd calling and dialing one 
or two digits. This f01turc opuates with the Call Transfer, 
Conf~ Calling. and Call Forwatdina features. 

S. Sln&Je Unc Multlbutlon Key Syatem (MBKS) Fcaturcs: 

Issued: Dcc:cmber 9, 1998 
lssued By: 

lniJ)O'l Cor Qi&iJII OSQN) Sinale I Joe IcnnjNia retrieves and 
d!Jplaya call-related infol'l'llllioo about calllppCifai'ICe that 
hu a caiiiiiOCiatcd with It This could be the .etivc call, a 
call on hold, or an alerting call. The dall that ran be d isplayed 
meludea: calllppC&I'IllCC idc:ntlficatioo, called or diroctory 
n.unbcr (ON), Incoming call identifier call type. and called or 
catlin& party name. lflh user performing the lnapcction is 1111 

attendant. the originatlna penniuiona arc abo displayed. 

Tamra Jo Burpardt 
Ncteon Tclcom, Inc. 

2.494 Bayahorrc Blvd., Suite 204 
Dunedin, florida 3-4698 

727-731-SSSJ 
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SECTION 7- DICIT AL NETWORK SERVICES, Continued 

7.4 DICIT AL NETWORK SERVICES, Continued 

7 .4.4 Definitions:, Continued 

B. Defmition of Features:, Continued 

6. Packet Switching Features, Continued 

Issued: December 9, 1998 
lm cd By: 

(b) X.2S Enhanced Feature Paclcage: 

X 2S Closc4 !lser Groups allows subscribers to establish 
subnetworks within which the members of a closed user group 
c:an communicate. Communication with UJc:n who arc 
external to the closed UJer group is not permitted. The closed 
user groups arc established by a service order. A user can 
belong to multiple closed user groups. 

X.2S F&SJ Sclec1 allows a sending data terminal to forward up 
to 128 bytes of data along with call setup and clearing packets. 

X 2S Fast Select Aoocptancc allows the switch to tn.nsrnit 
incomlna call packets with the fast select facility to a 
destination terminal that has this feature. 

X 2S Hypt Gmyps allow a grouping of access Jines such that 
an incoming packet-switched data call to the hunt group is 
completed if there is an available logical channel on any of the 
~CCC~~ linea within tho hunt group. A Hunt Group i1 
cmblishod by service order. Members of a Hunt Group can be 
distributed IIDOQJ the lwitclJin& modules within the switch, 
but the Hunt Group cannot ~pan switches. A basic rate 
interftco within a Hunt Group c.n have its own address and 
can accept calls independent of the Hunt Group. A Hunt 
Group can have multiple group addrcssc5. 

Tli'ftfi Jo Burgwvdt 
Nctcon Telcom, lnc. 

2494 Bayahore Blvd , Suite 204 
Dunedin, Florida 34698 

727-738-SSSl 
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SECTION 7- DIGITAL NETWORK SERVICES, Continued 

7.4 DIGITAL NETWORK SERVICES, Continued 

7.4.5 Payment Schedule 

B. Termination Liability 

I. Tbe Termination Uability applicable to Digital (ISDN) Single Line 

Service is dependent upon the payment period selected by the 

subrcriber. Termination char&a for 1M optional payment periods arc 

u follows: 

(a) Dialtal (ISDN) Single Line Service Tmn Payment Plan 

Option. 

I. DiJital (ISDN) Single Line Service &ubscnbel'lthllt contract 11 

portion of their syllem Wider the Digila.l (ISDN) Single Line 

ScrvJcc Tenn Payment Plan Option are subject to the 

following liability charges. 

(i) 25 percent of the remaining amount due for each single 

tine WICOMCOtcd. 

(ii) All noncontrlclcd Items (i.e., optional featurcs)-·No 

Tetmination Liability will be applicable. 

(iii) NetwOdc upgn.des-No Tcnnination Liability will be 

applicable. 

2. A Dialtal (ISDN) Sinale Unc customer may, Ill any time. renew hia 

present conuw:t for an cql&ll or longer period at the curmtttarifTcd 

rilles 1ubjcctto the following oonditions: 

Issued: December 9. 1998 

Issued By: 

(a) Credlt will not be Jiven for paymenta made during the 

fonncrly IICicctcd period. 

Tamra So BW'JWII'dt 
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SECTION 7 - DIGITAL NETWORK SERVICES, Continued 

7.4 DIGITAL NETWORK SERVICES, Continued 

7 .4.S Payment Schedule, Continued 

B. Termination Liability, Continued 

(b) No~wring charges will not be reapplied. 

(c) The new contraet period begina with the nrst bilhng date 
following the n::oewal. 

(d.) Termination Charges will not apply for the former contract 
period. 

7.4.6 Digital (ISDN) SlnaJe Line Access 

A. Digital (ISDN) Single Line Access provides suppon for coMecting a 
maximum of eight (8) terminals, belonging to the same customer, to a single 
line (2B+D). A minimum of one (I) and a maximum of eight (8) identinable 
UJef1 is allowed per Digital (ISDN) Single Line. 

B. A maximum of two (2) usera will be allowed aimultaneou.a acc:ess to the "B" 
channels, the remaining u.sera on the same Dijital (ISDN) Single Line will be 
unable to access the servic:e or will have access to the: "D" channel packet 
network only. 

C. Up to eight usm can &hare the aame "D" cbannelalmuhancously in a "D" 
channel packet 1\vltchlng arrangement. 

D. A maximum of dgh1 (8) !c:nninall belongina 10 the same: customer ~tc 
permitted per DiJilal (lSDN) Single Line. All additional dircdory nwnbcr 
may be rcqulml for QCb additional1erminal. 

IJSuod: December 9, 1998 
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SECTION 7- DIGITAL NETWORK SERVICES., Continued 

7.4 DIGITAL NETWORK SERVICES, Continued 

7.4.7 Rate: Structure 

A. Digital (ISDN) Sln4-lc: Une Service conslsu of six (6) bas1c elc:mc:nts: 

"B" Packet Switcbcd Data Channel) 
"B" VoicciCSD Channel 
"D" Packet Swildlcd Data Channel 
Digital (lSON) Slnale Line Access 
Residence Line or B111incu Line: 
Usaae Option 

8 . Each Digital (ISDN) Single Line Service Ia compriaed of a Residence Line or 
Business Line and ISDN Access. The channel elcmc:nta can be lltl'al1ged to 
best suit the cuatomet'a needs, not to exceed the muimum 2B+D per Single 
Line ca,JKity. 

C. A voicciCSD channel can be used for e:ithef voice or mcuh lwitchcd data. If 
the measured uaaac option is ehoscn, all voicc/CSD calls will be charged 
usage rates .. spec:! ned in Section 7 .6.1 d. 

D. The "8" PICket Switched Data Channel dedicates a "B" channel to piCket 
lwitcbcd data. If the customer desires that both available "B" channels be 
dedicated to piCket twitched data servic~. tbc:n two (2) "8" Packet Switehcrl 
Data Channel elc:mc:nta arc applicable. 

E. The "D" Packet Switched Data Channel allows tbe cuatomer to utilize tbe 
"D" channel for packet awitehcd data. A ainale "D" PICket Switched Data 
Channel ia available independent of the ·a· channel connauT11tion. 

F. End USCT charaes apply u appropriate. 

Issued: December 9, 1998 
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SECTION 7- DIGITAL NETWORK SERVICES, Continued 

7.4 DICIT AL NETWORK SERVICES, Continued 

7.4.7 Rate Suuc:ture, Continued 

G. All additional directory numbers will be presubscribcd to the same Carrier of 
Prcferenc:e as the customer's "primary" directory number. Ac~css to other 
service providers will be via the 101 XXXX ac:ccu code. One lntercxchange 
carrier must be ael~tcd for all telephone numbers associated with the same 
digital local loop, however, JOIXXXX access to other carriers is provided. 

H. Caller ID-Number is ill(!udcd in the Digital {ISDN) Single Line Bas.ic 
Service 11 no extra cbarac. 

!uucd: Oec:tMbet 9, 1998 
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SECTION 7-DIGITAL NETWORK SERVICES, Continued 

7.4 DIGITAL NETWORK SERVICES, Continued 

7.4.8 Rates and Charges 

A. Nonrecurring Charges 

I . Unless otherwise noted, applicable Service Charges as described in 
Section 4 of this Tarifhhall not apply. 

2. The following nonrecurring charge is in addition to any applicable: 
service charges fOT moves, changes, and/or installation provided for in 
other sections of this TarifT. 

(a) 

Jssued: December 9, 1998 
Issued By: 

Data Base Change Charge, per hour or fraction 
thereof 

I. Change, add. or delete specific features. 
IJ. Change, add or delete Feature Packages. 
m. Add or delete channels. 
lV. Add or delete directory numbers 

Tamtl Jo ButgWudl 
Netcon Tclcom. lnc. 

2494 Bayabore Blvd., Suite 204 
Dunedin, Florida 3~98 

727-73S.SSS3 

Nonrccurrin 
gCharge 
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SEcrJON 7- DIGITAL NETWORK SERVICES, Contanucd 

7,4 DIGITAL NETWORK SERVICES, Continued 

7.4.8 Rate$ and Charges, Continued 

B. Recurring Charges, Conti.nued 

I . The ratea and charges shown herein apply in addition to all other 
applicable rates and charges shown elsewhere in the Company's 
Tariffs. 

Monthly Rate 12 Month Rate 36 Month Rate 
(a) Home Digital (ISDN) Single Line 

Service 
!. Residence Single Line Note I Note I Note I 
II. Measured 

Nonrecurring Charge $200.00 $100.00 S·· 
Monthly Access (Note 2) S26.SO S26.SO $26.50 
Usage (N<-IO 3) .02S/min per .020/min per .OIS/min per 

m. Pial channel channel channel 
Nonrecurring Charge $200.00 $100.00 .. 

I 

Monthly Access $85.00 sss.oo SJS.OO 
Usage (Note 4) NIA N/A -

Note J: Appropriate One-Party rate u specified in Section 3 ofthia Tariff shall apply. 
Note .2: Monthly access includes B-v:>lc:clswitched data on both B-c:hanncla. 
Note 3: Usage appliea to all oriJirwing voicclawltched data calla terminating within the toea 

calling area. Rates as specified in SectJom 3.11.11 apply for Extended Calling Service. Rates 
as specified in Scc:tion 9 apply for all originating long dimncc calls. 

Note .4: All originating local and Extended Calli:ng Service voice and ewitcbed data calls apply. 
Rates as specified in Scc:tion 9 apply for all originating long dUtanc:c calls. 

Note 5: If the Digital (ISDN) Sinale Une subscriber clectJ a Mcasage Rate raidenc:c or buainess 
line, Message Rate Service Allowances and additional Local Message Charles will not be 
applicable. 

Note 6: Complementary pack.e1 services may be ordered. 

Issued: December 9, 199g 
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SECTION 7-DIGITAL NETWORK SERVICES, Continued 

7.4 DIGITAL NETWORK SERVICES, Continued 

7.4.8 Rates and OW'ges. Continued 

B. Recurring C'Jwies, Contilllltd 

1. The rates and c:h.u]gcs shown herein apply in addit.ion to all olher 
applicable rates IU1Id charges shown ellewhere in lhe Company's 
Tariffs, Conunued.. 

(c) Optional Features 

I. B-packet, per channel 

IL 0-paclo:et, per channel 
(d) Feature packages, per line 

(Home or Busineu) 

I. MBKS Basic Service 

II. Data 1000 

rn. Data 2000 

rv. X.2S Deluxe 
(e) 'Optional Data Feature 

I. Data Direct Connect, 
per line 

(f) Additional Directory 
Number, each 

luued: Deeembcr 9, 1998 
Issued By: 

Nonreewring Monthly Rate 
Charge 

s- $100.00 

s- $5.00 

$25.00 $6.SO 

SIS.OO $3.00 

SIS.OO $5.00 

SIS.OO ss.oo 

- Sl.OO 

- $2.00 

Tamra Jo Burgwardt 
Netcon Telcom,lnc. 

2494 Bayahorc Blvd., Suite 104 
Dunedin, Florida 34698 

727-738-5SS3 

12 Month 36 Month 
Rate Rate 

SIOO.OO SIOO.OO 

$5.00 $5.00 

.. -

.. ·-

.. ·-

- -

- -

Effective Dale: 
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SECTION 7 - DIGITAL NETWORK SERVICES, Continued 

7.5 MEGASPEED SERVICE. Continued 

7.S.2 Regulations 

A. The Company's rcsponsibjlity will bo limited to the furnishing of data 
communications flcilities suitable for lhe SMDS Conncclion. The Company 
is not rcsporuible Cor the installation, operation or maintenance of any 
equipment provided by the customer. Suitable facilities are High Capacity 
DSI services wilh Extended Superframe Fonnat Clear Channel Capability as 
1pecified in Sectiona iO amd I I ofth.la Tari(i'. 

B. The Company rescrves the right to temporvily interrupt MegaSpeed Service 
to maintain the SMDS equipment. Maintenance will be pcrionncd during 
hours that will minimize lhe impact of diaruption to the customers. In 
addition, ncaotiated unscheduled or emergency situa.tioDJ may necessitate 
additional interruption time. 

C. The customer shall provide compatible equipment (e.g., routes, Data Service 
Units, Owlnel Scnice Units, etc.) Cor connection wilh SMDS. 

D. MegaSpeed will only be offered where Company facilities and equipment 
permit. 

E. MegaSpeed Is only available under this tariff on an intrul.A T A baais. The 
features of tho ICJViCC ml)' vary by Customer demand for data ti'VIIfer SJ>CC(. 

F. The minimum service period Cor which &ervice is provided ia one month. 

0 . The CUJtomer mUJt provide information regarding the nature or usc for the 
Jervice (i.e., LAN·to-LAN, etc.) to usist the Company in planning and 
provisioning tho MegaSpecd network. 

H. Suspension of Service ia not permitted with MegaSpeed Service. 

Issued: December 9, 1998 
Issued By: Tamra Jo !Burpardt 
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SECfiON 7- DICIT AL NETWORK SERVICES, Continued 

7.5 MECASPEED SERVICE, Continued 

7.5.3 Rate Structute 

A. The following rate elemenu apply to MegaSpecd Service: SMDS Connection 
Subsequent Activity Charge Group Address Creation. 

B. The SMDS Connection, per port. can be purchased from this tariff with the 
Customer Access Une (1.544 Mbps facility} from the customer premises to 
the appropriate MegaSpeed switching office. The customer will dctennine 
the c:oMectii1J amngerncnt. 

C. The Sub~uent Activity Charge, per SNJ affected, will apply after 
establishment of service for chAnges or additions to SNis nndlor screening 
tables. 

D. The Group Address CIQ!ion charge, per list, wiU apply for the establishment 
of and changes to a list or SNis. 

E. The Network Access Establishment Charge as spceified in Section A4 will 
apply per service order for the establishment of an SMDS CoMection. 

f . The Network Acccsa Change Charge as specified In Section 4 will apply per 
aervice order and is in addition to I) the Subsequent Activity Charge, and 2) 
the Group Addreu Cr=ltion charge. 

G. The SNIIa an addrus for transmitting communication to and from a 
customer's SMDS CoMection pon. There can be up to 16 SNls per SMDS 
Connection port. SNls can be requested with initial installAtion. When 
ordered af\er initial ill11811ation, the Subsequent Activity Charge will apply. 
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SECTION 7-DIGITAL NETWORK SERVICES, Concinued 

7.5 MEG AS PEED SERVICE, Continued 

7.5.4 Races and Charges 

A. Moves 

I . When a cuslomer rcquescs a move or relocacion or lhe SMDS 
CoMcetion, chis move or relocation will be trealed as a cerminacion of 
the existing SCTVice and the establishment of a new service for the 
application of an charges. 

B. Cancellation or Change of Application for SCTVice 

I . When an application for service is canceled or changed in whole or in 
pan: 

lssu.cd: Oceembc:r 9. 1998 
Issued By: 

(a) After completion oflhe installation, buc prior to the 
C!ltablishment or service, lhe customer is requited to pay the 
nonrecurrilng and minimum charges which would apply if the 
service bad been established. 

(b) Prior to completion of the installation, !he cUJtomer may be 
~uircd to pay the costs incurred by the Company but noc co 
exceed lbc: amount !hat would be charged u specified in (a) 
prcecding. 

Tamra Io Burgwardt 
Netcon Telcom, lnc. 

2494 Baysbon: Blvd., Suite 204 
Dunedin, Florida 34698 
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SECTION 7- DIGITAL NETWORK SERVICES, Continued 

7.5 MEGASPEED SERVICE, Continued 

7.S.4 Ratu and Charau. Continued 

B. Cancellation or Change of Application for Service, Continued 

(i) 

(ii) 
(iii) 

(iv) 

I. When an application for service is canceled or changed in whole or in 
part:, Continued 

(c) Rntes 

I. The following rates apply per MegaSpeed Service: 

Nonrecurring Charge Monthly Rate 
SMDS COMection, per port 
(I) With Customer Access Line(l.l7 Mbps) 5718.00 $650.00 
(2) SMDS Access Class I (4 Mbps) $718.00 $2,350.00 
(3) SMDS Acceu Cla..s 2 (10 Mbps) $718.00 $2.800.00 
Subsequent Activity Charge, per SNl affected $25.00 -
Optional Feature: Group Access Creation $25.00 S2S.OO 
Charge., per list 
Customer Network Management (CrjM), per $40.00 $19.00 
pon 

Issued: December 9, 1998 
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SECTION 7- DIGITAL NETWORK SERVICES, Continued 

7.6 LOCAL PACKET SWITCHJNG NETWORK SERVICE 

7.6.1 General 

A. l..ooal Packet Switchlns Network Service uses packet swilching technology 
to provide a •witched datatranspon lervicc. This service use~ analog and 
digita.l facilities to provide usage-sensitive data transpon for a variety of 
int.eractivc (or bunty) data applications bc1Ween two or more customer 
designated locations. 

B. Packet switching technology dividCJ data streams into packets. The packet 
network examines, routes and transpons p~kets individually without 
maintaining a physical path between bunla of data. This service is ba.•,..d on 
CCm (Consultative Committee on International Telegraph and Telephony) 
X.25 protocol and the X.7S mtemetworldng protocol. Local Packet Switching 
Network Service and features are available where facilities and conditions 
pennit. 

C. Local Packet Switching Network Service can be accessed in three ways: 

I. lntegratccl Services Digital Network (ISDN} Basic .Rate lntc:rface or 
lnterptcd Services Digital (ISDN}SinBie Line Service. End-users 
may obtain X.25 acceas to the Local Packet Switchlna Ne1Work 
through lSDN·BRl or ISDN·SL ac:rvice available in Sections 7.J and 
7.6 ofthia Tariff. Local Packet Switching Network Services will 
allow !SON aervicea to transmit packet traffic outaidc the acrving 
ccnlrll office buaineas customer group. 

Issued: December9, 1998 
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SECTION 7- DIGITAL NETWORK SERVICES, Continued 

7.6 LOCAL PACKET SWITCHJNG NETWORK SERVICE, Continued 

7.6.2 Explanation ofTenna 

Aushorizc:d User: A penon, fum, oorporarion or other cnthy who i.s authorized to use 

thiJICM«. 

BiJ: A binary digit. the smallest unit of infonnation in the binary aystem of oolllion. 

CUIJomv. An cnd·uscr aub.criber to the Local Packet Switchlna Network Service. 

Dill Circuit Ic:rmjnat!ng f..quipmcnt ; The equipment that connects the cUIIomets 
access channel to the packet network. 

Data Imnin•l EQuipment: The equipment that comprises the data source, the data 
sink, or both and provide• for the communication control function . 

ISDN: lnteanted Services Digital Network. 

Kilcw::amc!l!: One tboUJind segments. 

Network Address: The alphanumeric character string used to lpCICify the destination 
of each IWi"hed ooMcction made within the network. 

Os:!tl: A group of eight binary di,glts operated t..pon u an entity. 

~: ContinuoUI sequence of binary digits (bits) of information thati11Witchod 
through the network 11 an integral unit. A pac:ltet consilii of a maximum of <4,096 
bits (512 octets) of user information plu• additional transmlnlon and error control 
information. The \.IJa' data Ia divided Into ICgJI'Ients for billing putpOJCS. The number 
of acgmeots contained In a pac:ltet is dependent upon the pac:ltet liu. 

P1£kc:t SYrirehinr omcc:: The central office where the pacltet IWltchlna Nnc:tlona arc 
performed and aceaa to the padtet network Ia accomplilhcd 

lnued: Occcmbcr9, 1998 
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SEcrJON 7-DIGITAL NETWORK SERVICES, Continued 

7.6 LOCAL PACKET SWITCHING NETWORK SERVICE, Continued 

7.6.2 Explanarion ofTermJ 

Pcnpanem vjnyal Circyil: Allo\\ .. packrt switching to be implemented over a 
dedlcated .logiul channel without nccJn~o II setup or clearing. Will only pro"ide 
tihc. intranetwork Permanent VIrtual Circuu 

&rl:s: An X.25 conllllunicarions interface at a Packet Switching office through which 
tile c.ustomer or authorized UJer obtains access to tho network. 

Protocol: A set oftraJWniJsion rules for the exchange of data over a communications 
channel. The X.2S and X.7S protocols arc international standards developed by the 
CCITT that provide the foundation for Public Packet Switched Networks. 

Seamc:nt: A unit of uaer information consisting of 64 octets or less. The number of 
~.egments transmitted within a packet is limited only by the subscribed or negotiated 
nwdmwr size of the user data filed for the customer interface. 

Virtual Conncgtion: A logical elw\nel resulting from call establishment to a network 
address lhst exists until the call is terminated by either pany. 

X 2S Pmtocq!: Interface between Data Termlnal Equipment and Data Circuit 
Terminating Equipment for termlnals operatint in the packet mode on public data 
networks. 

JUS Pmtocol: Terminal and transit call control proccdun:a and data transfer syJtem 
on cireuits between packet switched data networks. 
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SECTION 7- DICIT AL NETWORK SERVICES, Continued 

7.6 LOCAL PACKET SWITCHINC NETWORK SERVICE, Continued 

7.6 .4 Rate Regulation, Continued 

A. Continued 

2. Public Dial Access: 

(a) CoMcctiolll made via Public Dial Acc:eu an: billed to the 
called plll1y. Calls made via Public D1tl Access wlJI be 

automatically discoMccted by the network when the 
transmission ia idle for ten minutes. The customer will be 

billed for the total coMecl time. 

(b) Applicable rate elements auociatcd with Public Dial Access 
Include: 

- Rates and charges for the usoeiated c:xelwlge access hne. 
- Network uaage. 

3. Dcdieated Access: 

luued: December 9, 1998 
luued By: 

(a) Applicable rate elements usoeiated with e.ch dedicated 
a.:eess include: 

·A monthly recurring charge and a nonrecurring charge per 
dedicated access pon as set fonh in Section 7.8.S. 

- Network usage. 

- Applicable monthly and nonrecurring charges u specified in 
other ICCtions of this T ari IT. 

Tamra Jo Butgwatdl 
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SECTION 7- DIGITAL NETWORK SERVICES, Cont inued 

7.6 I!.OCAL PACKET SWITCHING NETWORK SERVICE, Continued 

7.6.4 Rate Regulation, Continued 

A. Continued 

4. Networic upge: 

lJiucd: Oocember9, 1998 
luucd 8). 

(a) The minimum service period is one m.onth. 

(b) The minimum billable unit for usage: ia one minute per call. 
Fractional minutes per call will be billed as whole minutes. 

(c:) Th.c minimum billable unit per packet is ooe Jegment. 
Fractlonal 5egmen~ per tranJmiulon wi ll be rounded up to the 
next segment. 

(d) The minimum billable unit for Kilosegments is one 
KiloJCgment per month. Sc:gmentt will be accumulated during 
the month and fraetiona.l Kilosegmenta will be billed as whole 
Kilosegments. 

Tamra Jo Burgwardt 
Netcon Tclcom, Inc. 
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SECTION 7- DIGITAL NETWORK SERVICES, Continued 

7.6 LOCAL PACKET SWITCHING NETWORK SERVICE, Continued 

7.6.4· Rate Regulation, Continued 

A. Continued 

4. Network usage: Continued 

Issued: December 9, 199g 
Issued By: 

(e) The cuatomer may ielect either the Transaction Plan, the Basic 
Plan, the High Volume Plan, the Pennancnt Vinua.l Buic 
Plan. or th.e Permanent Vinual High Volume Plan 

J. Tpnwligp Plan: 
Usage rates ror the Transaclion Plan arc charged per 
transaction. A m.aximwn or IS 5eeonds iJ allowed ror each 
billable transaction. Usage over IS seconds will be charged an 
overtime rate at the rate specified in IS 5eeond increments. 

II. Be•js Pian: 
Basic Plan rates arc based on both 11 per minut'l or usc charge 
and a per kiloscgment charge. 

U1ago will be rated at a single rate. When a call begins in one 
rate period and ends in an!lther, the rat.e in effect ror each rate 
period applies to the portion of the message occurring witt .. , 
that rate period. 

Tamra Jo Buriwarclt 
Netcon Telcom, l nc. 

2494 B•yahore Blvd., Suite 204 
Dunedin, Florida 34<198 
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SECTION 7- DIGITAL NETWORK SERVICES, Continued 

7.6 LOCAL PACKET SWITCHING NETWORK SERVICE, Continued 

7.6.4 Rale Regulation, Continued 

A. Continued 

4. Pmnanctn y inuaJ Cjreuit Plans; 

Issued: December 9, 1998 
Issued By: 

ISDN customers with Pcnnanent Virtual Clrtuits may select either 
the Pennanent Vinual Buic Plan or the Pennanent Vinual High 
Volume Plan. These rates apply in addition to the monthly recuning 
chiJ'&CS for X.2S Enhanced Featu.res in Section 7.3.10b.{l.}(e.)(. IO) 
of this tari IT. 

Pennanent Vinual Basic Plan rates arc based on a per kilosegment 
charge. No per minute of usc charges apply. 

Uaage will be rated at a single rate for all day periods. 

Pennanent Vinual High Volume Plan rates arc bas.ed on incmnental 
usage as noted below. No per minute of usc charges apply. 

Kllo$egment 
0001 - 2000 
2001 - 4000 
4001 - 6000 
6001 and Over 

Tamra Jo Burgwllldt 
Netc:on Tclcom, Inc. 

2494 Bayshon: Blvd., Suite 204 
Duncclin, Plorlda 34698 
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SECTION 7-DIGITAL NETWORK SERVICES, Continued 

1.6 LOCAL PACKET SWITCHING NETWORK SERVICE, Continued 

7.6.S Rates and Chqes 

A. Integrated Services Digital Network (ISDN)-Basic: Rate Interface or 
Integrated Scrvic:c:s Digital Network (lSDN)·Single Line Scrvic:c:5: 

I. See rates in Sections 7.3.1 0 or 7.6.1 0 of this Tariff. 

B. Public Dial Access: 

I. See rates in Section 3 of this TarifT. 

C. Dedicated Acc:c:ss Port: 

( I) 

Speed Nollti!Curring Charc 
1.2 Kbps $110.00 
2.4 Kbps $110.00 
4.8 Kbps $110.00 
9.6 Kbps $110.00 
S6/64 Kbps SIIO.OO 

Issued: December 9, 1998 
Issued By: Tamra Jo Burgwardl 

Netcon Telc:om, lne. 
2494 Bayahote Blvd., Suite 204 

Dunedin, Florida 34698 
727-738-SSSJ 

Monthly Rate 
$40.00 
$40.00 
$40.00 
$40.00 
$40.00 

ECTec:tive Dat.c: 
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SECTION 7- DIGITAL NETWORK SERVICES, Continued 

7.6 LOCAL PACKET SWITCBING NETWORK SERVICE, Continued 

7.6.5 Rates and Charges, Continued 

D. Network Uswge, Continued 

(4) Pemwtent Vinual Circuit PlAns 

J(iJosegment Rate Per Kilosegment 
(a) Basic 

-AJI Day Periods S0.60 
(b) High Volume 0001·2000 S0.60 

2001-4000 so.so 
4001-6000 $0.40 
600 I and Over S0.30 

E. Felltures 

Features Monthly Rate Rate Per Virtual 
Connection 

(I ) Call Detail 
• I to 49 lines $25.00 -
. Over 49 lines sso.oo -

(2) Fast Select .. SO.OOI 
(3) Priori1y - -

Issued: Dcccmbcr9, 1998 
Issued By: Tamra Jo Burgwardt 
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Kilosegment 
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SECTION 7-DIGITAL NETWORK SERVICES, Continued 

7.7 FRAME RELAY SERVICE 

7.7.1 General 

A. Frame Relay Service (FRS) is a "fast packet" network service that pcmnits the 
transmission of data a.t jJ«ds from 56 Kbps to I.S44 Mbps 11$lng Penn anent 
Vinual Cireuiu (PVCs). 

B. Pennanmt Virtual Cln:uiu (PVCa) arc loakal Clln:uill that define a tpccific 
one-way path for data sent by the customer to lllOthcr location. These circuit• 
are virtual because they are established in software tables and do nom tie up 
cap~eity when not in use. This also allows multiple PVCs to be defined over 
a single ICCeSS line, thereby providing 1 single acc:css line the capability to 
transmit data to multiple destinations. 

C. In the operation of Frame: Relay Service, Customer Premises Equipment 
(CPE), such u routers, C~~~C~p~ulate arriving data into variable length !'nunes. 
These fran.es contain infonnation identifying which I'VC in the network 
should be used to forward the frame to the proper destination. The CPE then 
sends the !Tame into the Frame Relay network. The Frame Relay sw~tcb read& 
Identifying information and routes the frame to the proper destination based 
on a pre-estabUshed. 

D. The statittical multiplexing Frame Relay awitches are able to provide shared 
network resources to end users of this Ktvic:e. 

E. Frame Relay Service conrorms to Consulwive Committee for International 
Telegraph and Telephone: (CCITJ') and AmeriCIIl National SL&ndardJ 
lnltitute (ANS() lltandants fCt forth in technical publications lilted in this 
tariff under Refmncc to Technical Publications. 
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SECTION 7- DIGITAL NETWORK SERVICES, Continued 

7.7 FRAME RELAY SERVICE, Continued 

7.7.2 Regubtions, Continued 

A. Explanation ofTmns, Continued 

l,.oJieal Channel - A communications channel throuah the networlc that 

allows slmultaneoua transmiulon of sequenced d•ta packeta throuah the 
networlc. 

Neyort lntqface <NO - The point at which a c:USlomer'a data tranamission 

fim enters the networlc supporting Frame Relay Service is the Nctworlc 
lnterf'acc (NJ). It Is the point of interconnection between Comp.ny 

communications facilities and cuftomcr tenni.W equipmcnL 

Permanent Vlnua! Cm(H!Ctjoo (PYO • A Penn.nent Virtual CoMection 

(PVC) i1 a loalcal channel from one Frame Relay Port to IJIOther Frame 
Relay Port Nlthln the Frame Relay Service (FRS) Network. PVCa are 

provisioned on either 56 Kbps, 128 Kbps, 256 Kbps, 384 Kbps. or I.S« 

Mbps poru, depending on the Q~Jtoma'1 data networking rcquJmnenta. The 

actual throuahPul of aggrepted PVC bandwidths in usc 11 the ume time on 

the ume pon cannot exceed the port speed. 

The PVC mUft be usoeiated with otleut one Frame Relay Aeccu Line. A 

customer muat aubscribc to at leut one Frame Relay Aeccu Line. A Frame 

Relay Aeccu Line can be usoeiated with IJIY number of PVC.. Since all 

PVC. need not be in usc at the ume time, it 11 pouible for the t.otal 
blodwidth of all PVC. aiiOd•ted with one Frame Relay Aeccu Line to 
c:xcecd the blndwidtb of !hat Frm~e Relay Aocas Line. Such a relaliolllhip 

Ia refemd to u over•IUblcriptlon and when this occun, there can be no 
giW'Itltee that tho bandwidth defined for that PVC will be available atiJly 

point in tlmc. 
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SECTION 7- DIGITAL NETWORK SERV1CES, Continued 

7.7 FRAME RELAY SERV1CE, Continued 

7. 7.2 Regulations, Continued 

A. Explanation oCTenns, Continued 

Pcnnaocnt y;nual Cgnnoctign CPVCl. Continued 

No PVC can have a greater bit rate than the bil rate of 1 c a.ssocialcd Frame 
Relay Access Line. 

A customer aubscribing to a PVC will be Rfem:d to u the Controller of the 
Frame Relay Acccu Unc. A Cuatomer may n:quest data tranamlaaion 
capability to another customer. Both customm muat have a Frame Relay 
AOCC5S Line (FRAL) and Frame Relay Port (FR.P). The Controller of the 
FRAL must have written permission from the Controller of the other FRAL 
in order to establiah PVCs (Permanent Virtual CoMcclioru) beiWeen the IWO 

companies. TbiJ docwnenl must be pRSCnled 10 GTE Florida before· the 
request can be processed. 

The Frame Relay Ac:usa Line and PVC aR ordered and billed independently 
and can have dlffcmst CWitomm u Controllm. A request by one euatomer 
to discontinue PVC doc:a not result in the discoMeetion of the Frame Relay 
Access Line and Port. Only the Controller of a Frame Relay Access Line may 
authorize a diecoMeel ofllbat Frame Relay Ac:usa Line. 

fan- In Frame Re.lay Service (FRS), poru AR the physical cnlry poinls for 
Access Lines and the originating and terminating points for Perm.an.enl 
Virtual ConnectionJ (PVC.). Porta include the electronic equipment used In 
coMeeting these service elcmeniJ to tho FRS Network. Poru enable 
euatomm to allocate bandwidlh to applications u needed at cuatomer­
dc:aignated ll'lnSI'niulon apceds of either up to S6 Kbps, I 28 Kbps, 2 S6 Kbps, 
384 Kbps, or I .544 Mbps. 
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SECTION 7- DIGITAL NETWORK SERVICES, Continued 

7.7 FRAME RELAY SERVICE, Continued 

7.7.2 Regu!adons, Continued 

D. Frame Relay is provided to the CUJtomer in the form of the Frame Relay 
Aecess Line and the Pmn.anent Virtual CoMection (PVC). The Frame Relay 
Access Une forms the local access component which provides the customer 
acc:eu to the customer's saving cenllll office and a primlll)' address 
associated specifically with that customer. The Logical Link consists of the 
Frame Relay network and the inieromce transport and facillilcs from the 
customer's Serving Central Office to the Frame Relay Office( a). 

E. Netcon Telcom, Inc. does not undertake to originate dala, but offers the use 
of its service components, where available, to customers for the purpose of 
transponing customer-originated data. 

7. 7.3 Obligations of the Cu.stomer 

A. The customer's Frame Relay compatible terminal equipment has the 
responsibility for error correction. Frame Relay Service (FRS) nodes may 
discard frames with errors and may discard frames when the network 
supporting FRS Is in a Jtate of congestion. 
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SECTION 7-DIGITAL NETWORK SERVICES, Continued 

7.7 FRAME RELAY SERVICE, Continued 

7.7.3 Obligation~ of the Customer, Continued 

B. Where FfiJlle Relay Service Is available for usc in COMcetion with 
communications aystem.a or equipment provided by a customer or user, the 
operating characteristics of such systcrnt or equipment shall be such as not to 
interfere wilh any service~ offered by Nctcon Telcom. Such usc is r;ubjcct to 
the further provisions lhll the equipment provided by the customer or user 
does not endanger the aa!ety ofNetcon Telcom employees or the public; 
damage, harm. require ehange in or alteradon of the equipment or other 
services ofNetcon Telcom; Interfere with the proper operation of Netcon 
Telcom'l equipment or Olhefwlae injun: the public in ilt usc ofNetc()n 
Telcom services. Upon notlce from Netcon Tclcom that the equipment 
provided by the customer or user is causing, or is likely to cause, such hazard 
or interference, the customer shall take sucb steps as shall be necessary to 
mnove or prevent such buan1 or interference. 

C. The customer, upon rcqu~t, &hall furnish such informAtion as may be 
required 10 permit Netcon Telcom 10 design and maintain the Frame Relay 
Semce it offers and to assure that the service mangemcnt is in compliance 
with the regulations contained herein. 

D. It sh.all be the responsibility of the cUJtomer to ensure the continuing 
compatibiHty of the customer-provided equipment that is used in conjunction 
with the Frame Relay Service. 

E. The customer &hall be responJible for obtaining permiasion for Netcon 
Tel com a.gcnts or emplo)'CCI to enter the premises of the customer at any 
reasonable hour for tho purpose of inltllling. inspecting. repairing. or, upon 
termination of the servi.ce, removina the service component• of Netcon 
Tel com. 

Issued: Dceember9, 1998 
Issued By: Tamra Jo BW'panlt 

Netcon Telcom, lne. 
2494 Bayahorc Blvd., Suite 204 

Dunedin, Florida 34698 
727-738-SSSJ 

EfTcetive Date: 
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SECTION 7 - DICIT AL NETWORK SERVICES, Continued 

7.7 FRAME RELAY SERVICE, Continued 

7.7.3 Obligations of the CUitomer, Continued 

F. The cuatomer shall be responsible for the payment or I nonrecurring Trouble 
Isolation Charge for caeb repair viritto a premises of the customer Ol' the 
premises ofany other customer where the service difficulty or trouble results 
from the U4C of cquipmcn1 or service components provided by the customer. 

G. The Customer may only usc a Frame Relay Access Line with Frame Relay 
Service. 

7.7.4 Obligations of the Telephone Company 

A. Tbe responsibility ofNetcon Tclcom ahall be tiJnited to fumlshlng network 
cquipmcntauitablc for Frame Relay Service and to the maintenance ond 
operation of such equipment in a manner proper for such service. Subject to 
this rcspoMibillty, Netcom Telcom shall not be responsible for the through 
transmisaion of signals generated by the customer-provided equipment or 
system, or for the quality of, or defects in, such transmission or the reception 
of signals by such equipment or systems. 

B. Ne\QQn Tolqom lhaU PQt be mpoMiblc for installation, operation or 
maintenance of any terminal equipment, data unit or communications system 
provided by a cuatomeror user. Nctcon Telcom is not responsible for 
adapting Frame Relay Service to the technoloaical requirements of a:ny 
lpCCific customer equipment 

C. When a customer orclen a Permanent Virtual Connection (PVC) which is 
relayed to other Local Excllange Carden, lntcn:xchange Carden or other 
Frame Relay netWOtb, Neu:on Telcom will provide advisory llli1tance as a 
pan of the estsbliahmcnt of this PVC. 

Issued: December 9, 1998 
Issued By: T111111 Jo Burgwardt 

Netcon Telcom, Inc. 
2494 Bayahon= Blvd., SuJte 204 

Dunedin, Florida 34698 
727-738-.S.S.Sl 

EfTocdve Date: 
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SECI'ION 7- DIGITAL NETWORK SERVICES, Continued 

7.7 FRAME RELAY SERVICE. Continued 

7.7.4 Obligations of the Telephone Company, Continued 

D. Ncteon Tclcom lhall not be raponsible t.o the cuJtomcr or 1aer if Chan&C$ in 
any of the equipment, operations or procedures ofNcteon Telc:om used in the 
provision of Frame Relay Service n:ndef any Caeilitic:s provided by the 
customer or user obsolete or require modification or alteration of wcll 
equipment or l)'lttm or otherwise affect its usc or performance. provided 
Ncteon Telc:om has met any applicable inforrnation disclosure requircmc:nts 
otbuwisc required by law. 

E. Nmon Telc:om undcnalccs the responsibility to maintain and repair the 
servic:o which h fUrnishes. Network equipment installed by Nctcon Telc:om 
on the CUJtomct'a premises shall be and remain the property ofNetcon 
Teleom. The c:o.~stomcr or user may not reanang.., disc:oMcct, remove, 
attempt to repair, remote lest, or interface with any network equipment 
inst~lcd Nctc:on Telcom without prior wrluen consent by Nctc:on Teleom. 

F. Netc:on Telc:om, by written notice to the customer, may immediately 
diiCOntinue the furnilhin:g of Frame Relay Service without incurring liability 
upon nonpayment of any •urn due to Netc:on Telcom or a violation of any 
condition governing the furnishing of servic:c. 

G. Nctc:on Tcleom hu the service rcspon•ibility up to and including the network 
interface. 

Jssu.cd: Dcccmbct 9, 1998 
Issued By: Tamra Jo Burgwardt 

Nc:teon Telcom, Inc. 
2494 Bayahore Blvd .. Suite 204 

Dunedin, Florida ~98 
727-738-SSSJ 

Effective Otic:: 
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SECTION 7- DJGrT AL NETWORK SERVICES, Continued 

7.7 FRAME RELAY SERVICE, Continued 

7. 7.5 Rates and Cblll'ges 

A. The minimum conlriCt period for Ftame Relay Service is one month based 
on a month-to-month payment arrangement Optional Payment Plan:s (OPP) 
for 12 months, 36 months and 60 months are available. The customer must 
designate which payment option ia desired at the time a flrm order for service 
is placed. PVCs are not available on an OPP. 

B. A subsequent order to add Frame Relay Access Une(s) and/or Port 
Connection and Switchina to an existing installation will be for a mmimum 
contract period of one month. 

C. A customer may access Fnme Relay Service (FRS) via a Frame Relay 
A~s Une or via Company-provided. digital, private line facilities . If a 
customer util.izes private line facilities, or private line transport with a Frame 
Relay Acce;p Line, to access FRS, the associated rcgulat.ions, rates and 
charges for such private line facilidcs shall apply in addition to the nates and 
c:hargcs aasociated with the FRS clements. 

D. A customer utilizing private line facilities to ac:cess FRS would not incur a 
oonrccuning charge, or monthly rate for a Frame Relay ACCCiP Line-, but 
would incur all other monthly rates and oonrcc:urring clwgcs nonnally 
associated with the ordering. iliS1allation and proviaioning ofF rame 'Relay 
Service. 

E. The total number of Frame Relay Perm~nent VIrtual Connections (FR-PVCI) 
purchased determines tbc rate utcgory for all PR·PVCI. For example, if I S 
PR·PVCa are subsaibed, then all PVC. will be rated at the monthly rate for 
11 to 20 PVC. Iince 1 S falls into that range. 

lasued: December 9, 1998 
Issued By: Tamra Jo Burgwardt 

Netcon Tclcom, Inc. 
2<494 Bayahore Blvd., Suite 204 

Dunedin, Florida 34698 
727-73S.SSS3 

Effective Dale: 



Netcon Telcom, Inc. 
Sllte of Florida 

P.'U.C. TarifTNo. 2 
Oriajnal Sheet No. 278 

SECTION 7-DIGITAL NETWORK SERVICES, Continued 

7.7 FRAME RELAY SERVICE, Continued 

7.7.5 Rates and Charges, Continued 

H.. Optional Payment Plan (OPP), Continued 

3. Conversion to a different OPP or to a month-to-month option will 
require the customer to submit a change order, however, no 
nonrecurring charges will apply. 

4. Termination Liability 

Issued: December 9, 1998 
.Issued By: 

(a) When an OPP service is discontinued prior to the end of the 
period, termination liability charges, as set forth be: low, will 
apply based on the remainder of the OPP period in effect nt 
the time of diiCOrmcct. 

One-Year OPP • so-;. of any remaining portion of the first 
year's recurring charges. 

Three-Year OPP • So-lo of any remaining portion of the first 
year's recurring charges. In addition, for any remaining 
portion of the second and third years, the cllSiomer will be 
liable for I 0% of the total monthly recurring charges i.n that 
time period. 

Five=Year OPP . SO% of any remaining ponion of the first 
year'• recurring charges. In addition, for any remaining 
portion of the KCOnd through fifth years, the cuttomer will be 
liable for I o-;. of the total monthly recurring charges in tba.t 
time period. 

Tamra Jo Burgwardt 
Netcon Telcom, Inc. 

2494 Bayahore Blvd., Suite 204 
Dunedin, Florida 34698 

727-738-SSS3 

EfTecti ve Date: 
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SECI'JON 7- DIGITAL NETWORK SERVICES, Continued 

7.7 FRAME RELAY SERVICE, Continued 

7.7.S Rllt.es and Cbqes, Continued 

H. Optional Payment Plan (OPP), Continued 

4. Tcnninatlon Liabilhy, Con~.nucd 

(b) During an OPP periOl1• she •ld the currently effective rate for 
a cuJtomcr's itMcc in. rea.. · customer may, 11 tlieir 
option, terminate the OPP arr~ menl without penalty or 
liability. 

I. Service Rearrangements 

I. Service rwnn'ements arc changes to exiS1ing (Installed) aeii'Vices 
which do not resUtlt in a change in the physical location of the network 
interface. (Changes in the physical Joution of the networic interface 
are IIUted u moves and arc described and charged for as aec forth 
herein.) 

Issued: December9, 1998 
Issued By: 

(a} Additions to Service 

1. With the exception of Frame Relay Permanent ViJ1Ual 
CoMecliont (PVCs), when service elements are added to an 
existing service, the added elements mUS1 meet the minimum 
period rcq111irements associated vith the service to which they 
are added. 

11. When PVC. are added to an existing Frame Relay Service, the 
minimum period for the added PVCs Ia one month. 

famraio BUI'JWa.rdt 
Neteon Telcom, lne. 

~9• Ba)'lhotc Blvd., Suite 204 
Dunedin, florida 34698 

'n7-738-SSS3 

Effective Date: 



Netron Telcom, Inc. 
Statg of Florida 

P.U.C. TariiTNo. 2 
Oriainal Sheet No 281 

SECTION 7 - DIGITAL NETWORK SERVICES, Continued 

7.7 FRAME RELAY SERVICE, Continued 

7.7.5 Rates and Charges, Continued 

I. Service Rearrangements, 'Continued 

I. Continued 

luued: Dcecmber9, 1998 
luued By: 

(b) Upgrades in Speed or Capacity 

I. Should the customer upgrade either a portion or the entire 
ICfVice provided under a fixed-period KfViec agreement to a 
hi&her lpcod or greater capacity, diiCOnlinuance cbaraes will 
not apply, 'Provided all the following conditioru an: met: 

-Both the ~ii!Ins and new KfViccs and/or service elemcnt(s) 
an: of the aamc service type; e.g., both Frame Relay Service; 
-Both the ~nina and the new &C~Vices and/or service 
clemcnt(a) arc provided 10lcly by the Company; 
• The order to discontinue a service alan existing speed or 
capacity and the order for the upgraded service arc received by 
the Company 11 the woe time; 
- The new service will be provided 11 the woe customer 
location as the diacontinued service; 
- The fixed-period plan for the \lppaded scrvicc(s) and/or 
service element(a) mce\1 or cxcceda the remaining lcns!h of 
tho cxillina fixed-period plan; and 
- The total monthly rate of the new agreement is cquaJ to or 
srearer tha:n lbc total monthly rate of the existing agn:emcnt 
period. 

111111'1 Jo Burpardt 
Nctcon Tclcom, Inc.. 

2494 Btysbol'C Blvd., Suite 204 
Dunedin, Florida 34698 

127-138-5553 

Effective DIU: 
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SECTION 7- DICIT AL NETWORK SERVICES, Continued 

7.7 FRAME RELAY SERVICE, Continued 

7.7.5 Rates and Charges, Continued 

I. Servic:o ReamngementJ, Continued 

1. Continued 

Issued: December 9, 1998 
luuedBy: 

(b) Upgrades in Speed or Capacity, Continued 

II. The monthly rates for the upgraded services and/or service 
elements will be those rates In effect at the time of the service 
upgrade. The related nonrecurring charges which apply for the 
upgrade an: the charges in effect at the time of the service 
upgrade. 

III. Sbould the order to upgrade exclude one or more of the 
conditions of7.9.5j.( l .)(b.)(. l), it will be ureatod as a 
dilcontinuance of the existing service and the establishment of 
a new service. All outstanding minimum poerlod charges and 
diacontinuanec chArges will apply. 

Tarnra Jo Burawa.rdt 
Netcon Telcom, lnc. 

2494 Bayahore Blvd., Suite 204 
Dunedin, Florida 34698 

727-738-5553 

Effective Date: 
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SECfiON 7-DIGITAL NETWORK SERVICES, Continued 

7.7 FRAME RELAY SERVICE, Continued 

7.7.5 Rates and Charges, Continued 

I. Service Rearrangements, Continued 

I. Continued 

(c) AdminlsJradve Chonaes 

I. Administnltive changes to existing service will be made 
withou.t cbarge(s) to the cwtomcr. Administrative changes are 
u follows: 

- Change of customer name. i.e., the customer or record does 
not change but nther the customer of record changes its name, 
e.g., XYZ Company to XYZ Commurucationa, 
- Change of customer premise~ address when the change of 
address is not a result of a physical relocation of facilities, 
- Change in billing data (name, address, or contact name or 
telephone 111umber), 
• Change of customer contact DAme or telephone number, and 
• Change of c\lllomer service clement identification. 

J. Rate Elements 

I. Frame Relay with Port and Access 

Issued: December 9, 1998 
Issued By: 

A nonrecurring cbargc and monthly rate, both based on the speed of 
the port connection (I.e., 56 Kbps, 12g Kbps,156 Kbps, 384 Kbps, or 
J.S44 Mbps), ~pply per port for each physical connection to :he 
network supporting Frame Re~!ay Service (FRS). Each port lnel.tdCII 
one PVC, IDd can accommodate multiple~ PVCs. 

Tamra Jo Burgwardt 
Nctcon Telcom,lnc. 

2494 Bayahore Blvd., Suite 204 
Dunedin, !Florida 34698 

727-738-SSSJ 

Effective Date: 
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SECTION 7-DIGITAL NETWORK SERVICES, Continued! 

7.7 FRAME RELAY SERVICE, Continued 

7.7.5 Roles and Charges, Continued 

J. Rate Elements, Continued 

2. Frame Relay with Port Only 

A nonrecurring charge and a mon1bly nue, based on the speed oflhc 
port connection (i.e., S6 Kbps, 128 Kbps, 256 Kbps, 384 Kbps, or 
1.544 Mbps) apply per port for each Frame Relay Aec:ess Line or 
digital private line coM.eetion to lhc network supporting FRS. Each 
pon can have multiple PVCs. The first PVC is incmuded v,i lh the 
purcba.se of lhe port. 

3. Frame Relay PVC (PR-PVC) 

Issued: December 9, 1998 
Issued By: 

(a) A nonrecurring cbnrge and a monthly rate apply for each PVC. 
A monthly rate based on the speed of !he port coMection (I.e., 
56 Kbps, 128 Kbps, 256 Kbps, 384 Kbps, or 1.544 Mbps) and 
the number of PVCs assigned to lhe port, applies per :>Ort. 
PVC rates are applied and accumulated on a per port basi5. 

(b) A nonrecurring charge applies for etch subsequent order of 
PVC( a) t.o be added to PVC assignment(s) changed on an 
el(i.sting FRS. 

Tamra Jo Burgwardl 
Netcon Telcom, Jno. 

2494 Bayaborc Blvd., Suite 204 
Dunedin, Florida 34698 

727-738-SSSl 

Effective Date: 
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SECfiON 7- DIGITAL NETWORK SERVICES, Continued 

7.7 FRAME RELAY SERVICE, Continued 

7.7.5 Rates and Charges, Continued 

K. Nonrecwring Monthly, Continued 

(2) Frame Relay with Pol1 Only, each No111CCUrriog Charge 
(a) S6 Kbps 

Month to Month 
One Year 
Three Years 
Five Yem 

(b) 128 Kbps 
Month to Month 
One Year 
Three Years 
Five Years 

(c) 256 Kbps 
Month to Month 
One Year 
Three Years 
Five Years 

(d) 384 Kbps 
Month to Month 
One Year 
Three Years 
Five Years 

(c) I.S44Mbps 
Month to Month 
One Year 
Three Years 
Five Years 

Issued; Deeember 9, 1998 
Iuucd By: 

sso.oo 
sso.oo 
sso.oo 
$50.00 

sso.oo 
$50.00 
sso.oo 
sso.oo 

sso.oo 
$50.00 
$50.00 
sso.oo 

$50.00 
$50.00 
sso.oo 
sso.oo 

$50.00 
sso.oo 
$50.00 
sso.oo 

Tii'lii't lo B\ii'jWjtdl 
Netcon Telcom, Inc. 

2494 Bayaborc Blvd., Suite 204 
Dunedin, Florida 34698 

727-73S-SSS3 

Monthly Rate 

$50.00 
$47.00 
$44.00 
S41.00 

$80.00 
$76.00 
$72.00 
$68.00 

$ 120.00 
$112.00 
$105.00 
$98.00 

$160.00 
$150.00 
$140.00 
$130.00 

S400.00 
$380.00 
$360.00 
$340.00 

f!ITcctivc Date: 
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SEC110N 7- DIGITAL NETWORK SERVICES, Continued 

7. 7 FRAME R£LA Y SERVICE, Continued 

1.1.5 Rates and Charges, Continued 

K. Nonrecurring Monthly, Continued 

(3) frame Relay Permanent Virtual Nonrcc:urring Charge 
Connection (PVC), per PVC 
(a) 2to IOPVCs $20.00 
{b) lito 20 PVC. S20.00 
(c) 21 or more PVC• $20.00 

Issued: December 9, 1998 
Issued By: Tarrua Jo Burgwanlt 

Netcon Telcom, Loe. 
2494 Bayahore Blvd., Suite: 204 

Dunodin, !Florida 34698 
121-138·5553 

Monthly Rate 

ss.oo 
S?.OO 
$6.00 

EfTectlvc Date: 



r 
Netoon Telcom, Inc. 
State of f)grida 

P.U.C. TarlfTNo. 2 
Oriaioat Sh=J No 289 

SECTION 7- DIGITAL NETWORK SERVICES, Continued 

7.8 l'tfULTI·MEDIA DATA SERVICE (MMDS), Continued 

7.8.2 Regulations, Continued 

F. A Link, whether first, Additional, or Video is a transpOn over MMDS 
facilities between the Companys wire center and each cUJtOmer designation 
location (COL). 

G. The Fim Dill Link is requin:d in order to provide MMOS to a COL. An 
Additional Data Link (ADL) is only available to COLs with 1t least one Fir&t 
Om Link. An ADL is ~uired if: 

I. An additional protocol is used, e.g., Ethernet and OS I, or 

2. There arc more than eight nodes (COLs). 

H. A Video Link is only available to COLI with atleut one Fim Data Link. 

I. The Firat Data Link, Additional Data Link and Video Link at eacl1 COL must 
be ordered for a contnlet period of one (1 ), l.hn:e (3}, or five (S) years. All 
contraetJ arc aubjcct to the Contract Termination Liability u lpCCified 
elsewhere under A 10.1 0.2. Prior to the expiration of tho conlrlct period, the 
cU51omcr must notlfy the Company of the customer's clloico of the following 
options: 

1. Convert to a new contract period of the same or different length. or 

2. Continue at the completed conb"ICl period's rate but on a month·to· 
month buit, or 

3. Di~eontinuc service, 

J. If the customer docs not notify the Company of one of the above options, 
then the Company will c:cmtJouc to bill the cuatomer at the completed 
contract period' a rate on a month-to-month buia. 

Issued: December 9, 1998 
luued By: Te,mra Jo BWJWardt 

Netcon Telcom, Inc. 
2494 Bayahore Blvd., Suite 204 

Dunedin, Florida 34698 
727-738-SSSJ 

Effective Date: 
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SECTION 7- DIGITAL NETWORK SERVICES. Continued 

7.8 MULTI-MEDIA DATA SERVICE (MMDS), Continued 

7 .8.2 RegulatiollJ, Continued 

K. If prior to the expiration of a contract, the customer converts to a contrac:t 
period with a longer period of time, then the customer, at lhe customer's 
option, may receive cn=dlt for the elapsed time under the old contract toward 
the new contract period. 

L. MMDS requires at least one First Data Link to a COL. When the First Data 
Unk is tenninatcd, then MMDS will be tcnninaied to the CDL. An 
Additional Data Link and/or Video Link can be terminated without 
tcnninating the Firat Data Link to the COL. 

M In the initial order for MMDS ltrVicc a.t a COL, the contraGt period for 
Additional Data Unb or Video Links cannot be longer than the contract 
period selected for the First Data Link. 

N. If the customer subsequently orders an Additiona.l Data L.ink(s) or a Video 
Link(s) and the contract period for the First Data Link bas not expired, then 
the following applies: 

I . The contract period aelccted for an Additional Data Llnk(s) or a 
Video Link( a) must be equal to or aborter than the remaining contract 
period for tho First Data Link, or 

2. The conlnlel period for the First Data Li.nk will be extended to be 
coterminous with the contract period aelccted for tbe Addit.ional Data 
Link or Video Link. Tho monthly Tl!e for the Fim DaiS Link shall be 
equal to tho First Da.ta Li.nk rate for the new tOn tract period aelcc;ted 
Cor the Additional Data Link and/or Vidoo Link. 

Issued: Dcc;ember 9, 1998 
Issued By: TII'MIJO Burgwardt 

Netcon Telcom, Inc. 
2494 Bayabore Blvd., Suite 204 

Dunedin, Florida 34698 
727-738-5553 

EfTcc;tive Date: 
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SECfiOI'; 7-DIGITAL NETWORK SERVICES, Continued 

7.8 MULTI·MEDIA DATA SERVICE (MMDS), Continued 

7.8.3 Definitions 

Additional Data !.ink • Subsequent Data Links ordered from the same COL 
to the Ame serving wire cauc:r as the First Data Link arc rated as Additional 
Dill Linkl. 

CuiJpmer OcsiKJ!•Ied Lgcatign (COW· A location specified by the customer 
for pwposcs of tcnninating Network or Switched Access Service such as the 
customer's premises or the building where an ofT-premises extension 
terminates. 

Qata!Jnk. A Data Link (DL) in MMDS is the electrical connection oftbe 
customer's datatcnninal equipment from the Network lnic:rfac.e to the 
Company's network supporting MMDS. The Data Link in'tludes the Network 
lnterfau, the Network Node, and the fiber optic &ransport facility. 

Pin'! Qata I .jnk • The First DatA Link is assessed on the first Data Link 
ordered by the customer for each COL. 

Interoffice Iranqxnt • Interoffice Transport provides for the &ransmission 
faciUtles between serving wire centers uscx:iated whh two COLs. The 
interoffice Trlnlport monthly rate applies to fiber optic transmission 
facilities between scrvina wire ccntm. The rate is applied to each airline mi" 
or lilction thereof between the serving wire ccntcra. 

MbglS Ethernet Sqyic;e • A Local Area Network (LAN) to Local Area 
Network (LAN) tranJport service for Interconnecting IEEE 802.3 LANa data 
rates up to I 0 Mbpa. Thi• service Ia distance limited to a - 31 dB system lou 
budget. Elhcmct service can be point-to-point or multipoint (a maximum of 
eisbt nodes). 

Issued: December 9, I 99g 
lssuedBy: Iamra So Burgwardt 

Nekon Telcom, Inc:. 
2_.94 Baysbore Blvd., Suite 204 

Dunodin. Florida 34698 
727-738-~~~3 

BfTcct.ive Dllo: 
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SEcrJON 1- DIGITAL NETWORK SERVJCES, Continued 

7.8 MULTI-MEDIA DATA SERVICE (MMDS), Continued 

7.8.3 Definitions, Continued 

MMDS mM 3270 HosrJBcmp!C Scryicc- A half-duplex, chander onaucd 
binary ayndlronous host to remote ttlnlpOrt service offered m two 
conOJUnliona: 

(a) Suppon ofBNC coaxial connections supporung up to two cusloniCI' 
provided 3274 controllers. 

(b) Support or coaxial Tenninal AdaptCI' Poru for connection to customer 
provided 3299 type multiplexer. 

Distance llmltations for 3270: 

- wilh mM Remote Pollina Query • 12,000 cable feet. 
·without IBM Remote Pollio& Query- 3.200 cable: feet. 

Mlxm<i NFDS·I Smrice. A non-framed, DSI point-to-point optical 
uansmiJiion 11 I.S44 Mbps. This service is provided without ayndtronlutlon 
and is not channc:liud by the Company. 

MMPS RS-+49/422 Scryice • An Electronics Jndusuy Aaaociation 
recommended cleclricalmtcrfilc.e for balanced circuits. The MMDS t.rlllsport 
aupporta RS-449/422 atrpccds 6-om 20 Kbrs to 9.4 Mbpa. 

MMDS Tgkcn Rioa Smicc - A LAN-to-LAN ltanrport aervlco for 
inten:oMCC!tin& 1EEB 802.S LANS at data nter up to 4 Mbpa or 16 Mbps. 
Thia service i1 diatance llmitcd to a -31 dB aystcm losa budget. Token Ril\i 
service can be point-to-point or multipoint (a m.uimum or c.lJbt noder). 

MMDS y.JS Scryiq: • A widcband elec;trical &isnal for uyoeltronouJ 
transmisllon up to 256 Kbpa. 

luued: Occcmber 9, 1998 
luucd By: Tamn Jo Bwpardt 

Nctcon Telcom, Inc. 
2494 Bayahore Blvd., Suite 204 

Dunedin, Florida 34698 
727-738-SSSJ 

EfTcttive Date: 
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SECTION 7- DIGITAL NETWORK SERVICES, Continued 

7.8 MULTI·MEDlA DATA SERVICE ~11\1DS), Continued 

7.8.4 Rates and Charges 

NoMK:urring Charge Monthly Rale 
(a) First Data Link I 

I Year Contract2 $3,300 $800.00 
3 Year Contract 2 $3,300 $775.00 
5 Y car Conttact 2 $3,300 $750.00 
Month to Month - Note J 

(b) Additional Data Linlc I 
I Year Contract 2 $200.00 $150.00 
3 Y car Contract 2 $200.00 $1 35.00 
5 Year Contract 2 $200.00 $125.00 
Month to Month ... , .. Notel 

(c) Video Link I 
. 

I Year Contract 2 $3,000 $425.00 
3 Year Contract 2 $3,000 $410.00 
S Year Contract 2 $3,000 $400.00 
Month to Month - Notel 

(d) Interoffice Transport 
• per airline mile $300.00 $75.00 

I -The customer must subscribe to the Fim Data Link between the serving wire center and each 
cu11omer designated location (COL), in ord<a to subscribe to an Additional Data Link or a Video 
Link. lfthe First Datil Unk is tenninatcd, then alii MMDS will be tcnninated to the COL. The 
Additional Data Link and Video Linlc can be terminated without terminating the Firat Data Link to 
COL. 
2- Am contracts are subject to conditions for Contract Termination Liability. 
3- The Month-to-Month rate option will only be avaUablc after completion of one of the thRe 
contract period options. The Month-to-Month rate will be the wne u the rate for the completed 
contraet option. 

Issued: Dcccmber9. 1998 
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SECTlON 8- MISCELLANEOUS SERVICE ARRANGEMENTS 

8.1 Extension Service 

8.1.1 General 

A. Extension service provides the user with the capabillty for originating calls 
fi'om or receiving calls at insuumcnts provided at locations In addition to the 
location of the main station where such instruments are coMected to the 
same exchange aa:ess line as tho main atation. 

B. Extension acrvlce provides for an extension station line component. An 
extension station tine consists of wiring on a customer's premises to the jack 
or outlet of the c:xtenJion station location, other than the inside wiring 
assooiated with the telephone jack or outlet of a main station locatioo. 

C. An extension llation line ·is provided without a monthly recurring rate unless 
specifically identified in lhls or other sections of this tarifT. 

D. Extension station lines are subject to the nonrecurring charaes specified in 
Section A4 of this tarifT. 

E. Extension service will be provided in connection with all classes of basic 
exchange service, excluding public telephone service.' 

issued: December 9, 1998 
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SECI'JON 8- MISCELLANEOUS SERVICE ARRANGEMENTS, 
Continued 

8.2 ExteJuloo Lhse Chaooels 

8.2.1 General 

A. Where extension autions ,are provided at different premises, extension 
channel ehqes are applicable as set fonh following, in addi tion to the basic 
rates u ~p«ffied in Section 3 of thia T arifT. 

B. The channel charges speeiiicd in this section apply where both terminals of a 
ciTCuit are located in the wne exchange area of the Company. 

8.2.2 Rates 

A. Extension line channels associated with individual line residence and 
business service. 

I . Where the channel terminations are located on difTC'Ient premise.s. for use 
with Customer-provided station equipment: 

(a) Local channel, per premises 

Rate Group I (ILL) 
Rate Group 2 (ILL) 
Rate Group 3 (ILL) 
Rate Group 4 (lLl.) 
Rate Group S (ILL) 

Issued: Oecembc:r 9, 1998 
Issued By: 

Monthly Rate 
$9.33 
$10.23 
$10.68 
St 1.18 
St 1.63 

Tamra Jo :Surgwardt 
Nctcon Tclcom, lnc. 

2A94 Bayabore Blvd., Suite 204 
Dunedin, Florida 34698 

727-738-5553 

Effective Date: 



Netcon Telcom, Inc. 
State of Florida 

P.U.C. TarifTNo. 2 
Original Sheet No. 299 

SECTION 8 - MlSCELLANEOVS SERVICE ARRANGEMENTS, 
Continued 

8.2 Extmsl011 Llllt Cbuaeb, Continued 

8.2.2 Riles 

A. Extcru.ion line channels associated with individual line residence and 
business acrvice., Continued 

I. Where the cbannel tmninadoll$ ore located on different premises, for usc 
with Customer-provided station equipment:, r nntinued 

(b) Interoffice Channel 

Interoffice Channel Charges shall apply to extension mtions or 
individual line residence and business service serv.ed from a different 
wire center than the main station. 

I. Between contiguous centrul office areas 
• Maximum charge (MI DPC) $4.20 

2. Between noncomiguous central office areas 
·Per one-quarter airline mile or friction thereof, (MI 1/4 
DPNC) 1.2S 
• Maximum charge (Ml DPNC) 26.10 

(c) For a two point channel not routed vi.t the cenira! office (limited to 
channels not more than one airline mile in length), per ono-quartcr 
airline mile (JSOS 1) 1.2.5 

B. Where the Company changes ill office boundAries, and a customer's channel 
charge would be lncreuod, the original channel charge will remain In effect 
for a period not to exceed one yc#, wdcss the tervice is discontlnuod, 
changed, or moved to another location, or unlca otbcrwi~e ordered by the 
Public Service Commiuion. 

Issued: Dcccrnber 9, 1998 
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SECTION 8-MISCELLANEOUS SERVICE ARRANGEMENTS, 
Continued 

8.3 Nttcon Tekom VOICE MAIL 

8.3.1 Rates and Clw'gcs 

A. Netcon Telcom Voice Mail 

I. Per Residence Single 
Une 
(a) Each 

2. Per Business Single Une 
(a) Each 

3. Per Analog Centrex 
Station 
(a) Each 

Issued: Dcccmber9, 1998 
Issued By: 

Nonrccwring Minimum 
Cl\irie 
s- $3.00 

s- S3.SO 

s- S3.SO 

Tamra Jo B\lfiWifttl 
Netcoo Tetcom, lnc. 

2494 Ba)'lbore Blvd., Swto 204 
Dunedin. Florida 3~8 

727-738-SSSJ 

Monthly Rate 
Maximum Current 

$7.00 S4.75 

S7.SO $5.25 

S7.SO SS .. 2S 
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SECTION 8- MISCELLANEOUS SERVICE ARRANGEMENTS 

8.4 DID od IOD Servl« 

8.4.1 Dinct·ln·Dialing (DID) to Cultomer-Premises Located Switching Systems 

A. General 

I. Direct·ln·Dialing Service Is furnished subject to the availability of 
facilities and telephone numbm. 

2. The service includes the central office swhchlna equipment ncccuary 
for in-dialing fro.m the exchange and toiJ network diree~ly to the 
stations associated with switching cquip.mcntlocatcd at the customer'' 
premises. 

3. The service must be providl.d on all lines in a trunk group arranged 
for inward $CTVICC. Where Om.ct·ln·Dialing is required on more than 
one poup of trunks or central " 'ftc, u.,ea, eadl rueh group ahall be 
COl'Sidered u a separate Dirccl· ln-IJ · Service. 

4. The subscriber must •ub5eribe to trunks m tumcimt number, u 
determined by the Company, to prevent network dcpadation. The 
auignment of telephone numb.:t~ and the acquenc:e of the numbm 
auiJIIOCI to a DID Service Ia made at the diacretioftl of the Company. 
Where the equipment confisuration n:qulrea the uaipment of blocks 
of telephone oumbera or where the customer n:questt additional 
bloc:b oftclcpbone numbers ~ld in reac:rve for fitl:urc use, rates and 
charges u ahown in Section 7 .20.1 b arc applicable for each unused 
block oftelepbonc numbera. DID oumbm reac:rvcd for fUtum use arc 
provided in bloeb collllatlna of I 00 COIUCitutlvc nwnbera. The 
Company does not auarantce to provide a number block eonaocutive 
to any other number block. 

Issued: December 9, 1998 
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SECTION 8- MISCELLANEOUS SERVICE AARANGEMENTS 

8.4 DID od JOD Service • Continued 

8.4.1 Direct-In-Dialing (DID) to Customer-Premises Located Switching Systernt, 
Continued 

A. General, Continued 

9. Directory listinp will be provided in IC(l()rdancc with the rcgulalions 
found in Section 6 ofthia tariff for PBX ll'\.Uiks, DID numbm 
fuml&bed haein arc not entitled to liec dim:tory liltinp. 

10. In addition to the rates and charges specified in Section 7.20.11b, 
eppropriate service (l()nncc:tion. move, change. and iJUtallation 
charges are applicable to the eltlblisbment or reamngement of t.runU 
and stations in t.Jnnection with providing DJD Service. 

II . Insta!Jation charges: for DID eentral office awitehlng equlpment are 
not applictble if the customer prcaentJy aubaaibcs to DID Service 
and c.banaea the type or customer premises switching equipment. 
Hov•ever, the following provi1iona apply: 

Issued: December 9, 1998 
Issued By: 

(a) The customer must maintain at least the ume DID Service 
requirements. 

(b) The rcp!.cing of eultomer premises equipment must be served 
by the same central office u the exilting CUJtOmcr prcmiiCI 
cquipmCDt. 

(c) Central office switching equipment ldditiom or modlGcations 
must not be required in order to provide DID Service to the 
replacing customer premises awilChlng equipment. 

Tamra Jo BurJWirdt 
Netcon Telcom, Inc. 

2494 Bayahorc Blvd., Suite 204 
Dunedin, Florllb 34698 

727·738·5553 

Effective Date: 
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SECTION 8- MISCELLANEOUS SERVICE ARRANGEMENTS 

8.4 DID ud IOD Service , Continued 

8.4.1 Direct-In-Dialing (DID) to Customer-Premises Located Switching Syrtcnu, 
Continued 

A. General, Continued 

I 2. AIJ charges are applicable to DID Service requirements which ex«Cd 
the customer's existing DID arrangements. 

13. DID Block of One Number is also available. This service will 
accommodate customer requests for vanity numbers to be added to 
their DID number groups. 

l.ssucd: December 9, 1998 
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SECTION 8- MISCELLANEOUS SERVICE ARRANGEMENTS 

8.4 DID ud IOD Suw:e, Continued 

8.4.2 Netc:on Telc:om Total Solutions 

I. 

2. 

A. General 

Netcon Telcorn Total Solutions, u specified in Section A18.10.8 of this 
Tariff, provides for a discounted Direct Inward Dialina (DID) Station 
Numbera (80 numberl or leas and/or 200 numbers or leas} rate for customers 
who qualify and JUbscribe to a 12, 36, or 60 months Tmn Period. A 
customer must have a minimum of80 Direct Inward Dialing (DID) Station 
Numbers or less andfor 200 OlD Service Station Numbers or leu to receive 
the followina discounted rates: 

Direet·ln·Dialin8 Station Numbers I 
12 Months 36 Months 60Months 

DID Service, 80 Numbers of Less 
(a) Establish First Trunk Group and Provide First 20 $95.00 $90.00 $80.00 

DID Numbers 
(b) Each Additional Group of20 DID Numbers $95.00 $90.00 $80.00 
DID Service, 200 Numbers of Less 
(a) Firat 100 DID Station Numbers $420.00 $400.00 $350.00 
(b) Second 100 DID Station Numbers 
I. Establish Entin: Second I 00 DID Number Group $340.00 $320.00 $290.00 
II. Establish Multiples of20 DID Number 

(i) For the first 20 DID Numbers 2 $76.00 $72.00 $64.00 
(ii} Each addltionalli)'Oup oflO DID numbers $16.00 $72.00 $64.00 

NOTE I: The above rates and charges are in addition to the rates and charges for other lerviccs or 
facilities with which this service ia woc:lated. Installation charges u identified in A 13.20.1 b wi ll 
apply. 
NOTE 2: Service ia furnished subject to the availability of lpPI'Dpriately equipped central offices. 

lasued: Dcc:ernber 9, 1998 
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SECTION 8 - MISCELLANEOUS SERVICE ARRANGEMENTS 

SA DID ud IOD Suvl«, Continued 

8.4.2 Netcon Telcom Total Solutions, Continued 

B. Early Termination Charge 

Sho11ld the customer terminate the agreement before the C)(plration date, the 
customer aball pay 90"/o of the rates and charges as specified above for the 
minimum quantity in the agreement for the remaining life of the Term 
Period. 

8.4.3 ldcntlfied·Outward-Dialing (JOD) &om Cultomcr-Prcmises Located Switchina 
System 

A. General 

I. ldcntified..OUtward-Diallng Service ia furnished subject to the 
availability of facilities within the subscriber's normal central office 
are.a. 

2. The service includes the service amngcmcnts and/or the central 
office equipment neceuary for identification of outaotng toll 
messages and billina of toll mcssaacs by 5tation number. 

3. The service must be provided on all trunks or lines in a group. 

4. Where ldentlficd-Outward·Dialing ia requested on mon:~ thll.n one 
group of trllllb or lines, CKh such group 1hall be conaidercd as a 
separate service. 

luued; Dcecmber 9, 1998 
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SECTION 8 - ~USCELLANEOUS SERVICE AR.RAJIICEMEI'ITS 

8.4 DJD ud JOD Service, Continued 

8.4.3 ldent.lfied-Outwarci-Dialing (lOD) from Customer-Pmnises Located Switching 
System, Continued 

B. Rates 

Installation Monthly 3-Year 
Charge Rate T ennination 

Charge 
(!) Jdentl fi ed·Outward-Dialing Service 

(a} First I 0 trunks in a pup with a ssso.oo $308.00 $6,000.00 
minimum cbarae or 10 trunb 

(b) Eleventh tnulk and each subtequcnt trunk sss.oo $30.80 $600.00 
in a pup, per trunk . .. . NOTE: The above rates and charges arc an add1t1on to tho rates and chargCI for other sc:rv1co or 

facili LiCI with which this service if usoclated. 

8.4.4 Dir«t l.nward!Oulward Dialing (DIOD} Service 

A. General 

1. Dir«t Jnwarci/Outward Dialing (DJOD} Service la a central office 
based service that permits incoming calls to reach customer-provided 
equipment, without the aulstance of an attendant, and allows the 
trunk 10 be used 10 pllce outgoing call,. Rotary hunt does not apply. 

luued: December 9, 1998 
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SECTION 8 - MISCELLANEOUS SERVICE ARRANGEMENTS 

8.4 DID ud IOD Service, Continued 

8.4.4 Direct Inward/Outward Dialing (DJOD) Service, Continued 

B. ConditioJU 

1. The auignment oftelcphonc numbers and the sequence of numbe11to 
a customer are made at the discretion of the Company. All terms and 
conditions penainlng to DID service arc applicable to 0100 service. 

2. This SCfVicc ia aubjcct to the availability of exitting equipment and 
flci litiea. 

3. Centrex Services arc exempt from thia offering. 

4 . Trunks 8.1Tatl&ed for 0100 service may not be combined with t.ronk 
groups amngcd to provide DID service. Overflow of calls between 
the tWO amngements is not permlttcd. 

S. Where the 0100 aervice is provided from a different central office 
area of the serving cxehange, interoffice chanttcl charges u apecificd 
in Section A9.2 of this Tariff wi ll apply. 

6. Where the 0100 Jervicc is provided from a dlfTercnt exclulllge area, 
the interoffice channel and usage charges u apeclfled In Section A9.1 
oftltia Tariff apply for each intercxclwlgo channel. 

7. CU810men arc required to aubacribeluse cumnt trunlcs 111 t.bc buic 
119CCSS piece ofDTOD t:n.lnkJ using t.be existing tariff rate. Tho OIOD 
functionality rate element is an adder to the cxilling trunk ratc(s). 

8. The customer is mpo111ible for providing intercept on auigncd 
unuaed telephone numbers uaociatcd with 0 100 service. 

lasued: December 9. 1998 
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SECTION 8- MISCELLANEOUS SERVICE ARRANGEMENTS 

8.4 DID ud IOD Service , Continued 

8.4.4 Direct Inward/Outward Dialing (DIOD) Service, Continued 

C. Rates 

(I ) DIOD Rates Monthlynte Non.rccurring Charge• 
Per Tnmk- Month to Month $8.00 S9S .OO 
Per Trunk- One Year Term ss.oo $95.00 
Per Trunk- Three-Year Term $4.00 $95.00 

• The nonrecurring charge is applicable on the initial service request .. The DID Installation Charges 
as specified in Section 7.20.1.8 of this Tariff arc not applicable in add hi on to this charge; bow ever, 
the Service Charges as specified in Section 4 arc applicable. On lllbsequmt service request&, 
applicable service charges shall apply. 
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SECTION 9 -INTR.A.EXCHANGE PRIVATE LINE SERVICE 

9.1 Ualoadlag of Cable Paln 

9. 1.1 Rates 

A. Per Pair, per Loeal Channel (PLUNLD) 

B. Per Interoffice Channel (PLUNLD) 

9.2 Digital Private Lble Service 

9.2.1 General 

A. Digital Private Line Service is fumi1hed for lntraexchangc Communications 
by the Company. 

B. The JerVlec iJ provided for the transmission of digital •lgnala only and is 
furnished only via digital transmiulon &cllitlcs. 

C. Digiial Private Line Service provides for the simultaneous two-way 
tranmission of synchronous digital signals at apeeds of 2.4, 4.8, 9.6 and 56 
KbpJ between Cllllomer locations whcs-e appropriate digital facilities for this 
wvice arc available u determined by the Company. 

D. Multipoint Service and/or Secondary Channel capability may not be available 
at all Digital Private Line Service loc:ations. 

E. To ensllf'C satisfactory operation, the tenninal equipment provided by the 
customer mutt be compatible with the channel faciUty provided by the 
Company. 

F. Unless specified following. the regulations for Digital Private Llnc Service 
specified bCS'ein apply in addition to the regulationa Jet fonb in Section 2 
pn::ceding. 
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SECTION 9 - lNTRAEXCRANG£ PRIVATE LINE SERVICE, 
Continued 

9.1 Df&ltal Priv11e Llu~rvlcc. Continued 

9.2.1 General, Continued 

G. Tbe rates specified for Digital Private Line Service arc in Section I 0.2.3 
followina. The Company will provide a digitaJ facility over existing 
interoBic:e carrier equipment and/or lrlnJmiuion filei lilies compatible with 
DigitaJ Private Line Service. If new equipment and facilities or change~ to 
eldsting facilities arc required to provide for Digital Private Line Service, a 
lpCCial CONinlction ehqc bucd on the cost ineumd to make the chanica 
may apply In addition to thctc rates. 

H. Digital Private Line Service is available on a monlh·to-monlh buis only. 

9.2.2 Regulations 

A. Description ofSeTvic:e 

I. Service is .1\smished for the simultaneous two· way transmiuion o.f 
diJltal signalf at synchronous rates of2.4, 4.8, 9.6 and S6 KbpJ 
between two or more points located within an exchange. 

2. Service is fumiJhed for duplex operation only. 

3. A minimum iJJtial service period of l months is nqulred. 

Issued: December 9, 1998 
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S£CfiON 9 -INTRAEXCHANG£ PRJV AT£ LIN£ SERVICE, 
Co.ntlnued 

9.2 Dltltal Prtvate Llae Suviee, Conlinued 

9.2.2 Regulations, Continued 

B. DcfinitlonJ 

I. Channel Service Unit ·The tcnn "Clwulel Service Unit" (CSU) 
denotes equipment provided by the customer to tcnninate a digital 
facility on the customer's or Other Common Carrier's premises. 

2. Digital Interoffice Channel • The tcnn "Dlg1tal lntcroffice Channel" 
denotes a path (or palhl) for digital tranJmiuion between a Serving 
Wire Center and Node Central Office, or between Node Central 
Offices, within an exebange. An interoffice clwutel may be furnished 
in ruoh miiiDCr u the Company may elect. 

3. Digital Local Channel • The tmn "Digital Local Channel" denotes 1 

path for Oi&ital Private Line Service furnished from the Serving Wire 
Center to the customer's premises. 

4. Multipoint Service· The term "Multipoint Service" denotes a service 
which provides communications capability between more than two 
private line station locations by means of a briding or bu!:lbing 
anangemcnt. For the provision of Digital Private Line Service, the 
bridging or hubbing arrangement shall be located at the Node Central 
Office. 

S. Node Central Office· The tcnn "Node Central Office• denotes that 
physiul loution the Company had desisnatcd u a tesl, maintenance, 
and monitoring center to service one or more Serving Wtre Centers. 
There may be more than one Node Central office within an exchange. 
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SECTION 9 -INTRAEXCBANGE PRIV AT£ LINE SERVICE, 
Continued 

9.2 Dl&ltal Private LIDt Strvlee, Continued 

9.2.2 Regulations, Continued 

B. Definitions, Continued 

6. S~nda.ry Channel -The tcnn ·s~ndary Channel" denotes the 
offering of a ~mpanion digital uansmisaion capability over the same 
p.hysical facmty as lhe primary channel at olower bit rate. Tcnninnl 
equipment required to support secondary channel capability mutt be 
provided by the customer. 

7. Servin& W.iro Center- The term "Serving Wire Center" denote. the 
local telephone central office assigned to subscriberl in a well defined 
area. A Serving Wire Center may be further detignated by lhe 
Company as 1 Node Central Office. 

C. Method of i\pplying Rates 

I. A Digital Local Channel is furnished between a Serving Wire Center 
and lhe customer's premises. 

2. Node Terminations are applied to each termination within the Node 
Central Office. A charge is applicable for each Local Channel and/or 
Digital lnteroffi~;e channel ~Mected within a Node Central Office. 

3. A Digital Interoffice Channel will be required when I Diaital Loc:al 
Channel oriptea from a Serving Wire Center that Ia not a Node 
Central Office. Tbo rate is based on airline mileage, or ti'lction 
then10f, betwoe.n the Serving Wire Center and the Node Central 
Office. 
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SECTJON 9 - INTRAEXCHANCE PRIVATE LINE SERVICE, 
<Antinued 

9.2 DlcJnl Private Uae Service, Continued 

9.2.2 Regulations, Continued 

D. <Ameotions 

t. Customer-Provided Terminal Equipment, Customer-Provided 
Derivation Equipmc111, and Customer-Provided Communications 
S)'llerna may be connected to Digital Private Line Service when such 
a OOMection is made in accordance with the provision specified in 
1 0.2.2d.(2.) and (3.) following. 

2. The responsibility of the Company shall be limited to the furnishing 
and maintenance of service to a network interface on the customer's 
premises where provision is made for the connection of local service. 
The customer is responsible for Installing and tcstit:g his premises 
equipment or facilities to insure that when they are connected with the 
Digital Private Line Service such equipment or facilities arc operating 
properly. 

3. The cll5tomer responsibility shall include coopcratiw: tcstina with the 
Company u may be ncc:essary. Where regeneration and/or 
equalization adjwtmenta or changes may be required to compensate 
for remangernents and/or changes In outside plant facilities, the 
customer will be responsible fo1 Ill expenses incurred in changes to 
his premises equipment. 

4. The customer aha! I be rcsponsiblc for payment of a Trouble Location 
Charge for visits by the <Ampany to the premises of the customer 
where tho service difficulty or trouble repc.~ results from the use of 
equipment or facilities provided by the customer. 

Issued: December 9, 1998 
Issued By: Tamra Jo Burpardt 
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SECTION 9 - INTRAEXCHANCE PRIVATE LINE SERVICE, 
Continu~ 

9.2 Digital Private LIDt Strvltt, Continued 

9.2.2 Regulations, Continued 

D. Connections, Continued 

S. Cotmeclion of Customer· Provided Tenninal Equipment, Customer· 
Provided Derivation Equipment, and Cu51omer·Provided 
Communications Systems. 

Issued: Dcecmber 9, 1998 
Issued By: 

(a) The following provisions will apply: 

I. CUitOmer-Providcd Terminal Equipment, CUitOmer-Providcd 
Communications Syatcmu may be connected at the premises 
or the customer. or user to Digital Private Line Service. 

II. The customer or user, by usc of its own derivation equipment, 
may create digital bit streams from Digital Private Line 
Service. Such equipment may be connected for transmission 
of such bit streams when connected throu&b a customer· 
provided CSU. 

(b) Conncc:tions to Other Services Furnished by the Company to 
the Same Customer. 

I. Digital Private Line Service u fumilhed by the Company may 
be comec:ted to another wvlce or to other aerviccs furnished 
by the Company u specified following: 

(l} At the praniscs of the customer or user to Private Line 
channels of the following types tumilhed under the 
rates and regulation• ofthl• Company's Tariff. 
• Type 2120 and 2122 Channell 

Tamta Jo Burawan!t 
Netcon Telcom, Inc. 

2494 Bayabore Blvd., Suite 204 
.Dunedin, Florida 34698 

727-738·SSS3 

Effective Date: 



Netcoo Telcom, Inc. 
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P.U.C. TarifTNo. 2 
Driaingl Sbe<t No 321 

SEcrJON 9 - INTRAEXCHANGE PRIVATE LJNE SERVICE, 
Continued 

9.1 DI&Jtal Private LJae Service, Continued 

9.2.2 Regulations. Continued 

D. Connections, Continued 

6. Responsibility of the Company 

IJSued: December 9, 1998 
issued By: 

(a) The Company shall not be responsible for installation, 
operation, or maintcnanc:c of any terminal equipment or 
communicaiionsl)'ltems provided by a customer or UJcr. 

Disital Private Line Service is not n:preacnted u adapted to 
the use of Juch equipment or system. Where such equipment 
or system is connected to Company facilities, the 
respoMibility of the Company shall be limited to the 
fumiabina of facilities suitable for Disital Private Line Service 
and to the maintenance and operation in 1 manner proper for 
such disita!ICI'Vicc. The Company aha!! not be responsible 
for: 
·the thtQugh transmission of signal• acnented by such 
equipment or system, or for the quality of, or defects in auch 
tranJmiuion; or 
·the reception of signals by such equipment or l)'ltem; or 
• damage to terminal equipment or communications l)'ltems 
provided by I Customer or IUthoriz;od user aue tO testing. 

(b) The Company aha! I not be responsible to the customer or use 
if cbanp in any of the facilities, opcratioM, or proecdures of 
the Company utiliz;od in tho provision ofDiaital Private Line 
Service render any fJIC'ilitiea or equlpmcnt provided by 1 

customer or UJer obsolete, or rcqulre modifications or 
alteration ofluch equipment or system or otherwise affects its 
use or performance. 

TamraJoBurgwardt 
Netc:on Telcom, Inc. 

2-494 Bayahore Blvd., Suite 204 
Dunedin, Florida 34698 

727-138-SSSJ 
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SECTION 9 - INTRAEXCIIANGE PRIVATE LINE SERVICE, 
Continued 

9.2 Dl&ltal Private U.e Suvttt, Continued 

9.2.2 Regulations, Continued 

D. CoMcttiolll, Continued 

6. Responsibility of the Company, Continued 

(c) The Company undcnakcs to maintain and repair the f~ilitics 
which it furnishes. The customer or user may not rearrange, 
disconnect. remove, or attempt to repair any equipment 
installed by the Company without prior written consent of the 
Company. 

(d) The Company hu set a design objective of99.S% error freco 
acconds of operations at all Jpc:cds with Digital Private Line: 
Servie.c. 

E. Paymcnl Amngcmcnll and Credit Allowance 

Issued: December 9, 1998 
luued By: 

I. The minimum period for which service is furnished and for 
which charges are applicable is 3 montlu. 

2. Suspension of service is not allowed. 

Tamn Jo Burgwardt 
Netcon Telcom, Inc. 
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SECI'ION 9 - INTRAEXCHANGE PRJV ATE LINE SERVICE, 
Continued 

9.1 Dl&ltal Prtv1te Lble Service, Continued 

9.2.2 Regulations, Continued 

E. Paymcnt AITangemcnts and Credit Allowance, Continued 

Issued: Dccember9, 1998 
luued By: 

3. Continued 

(c) lntem~plion for a period of twenty-four holll"' or more, 
credll ls allowed for the proportionate part of the 
monthly charge in multiples of one day for ca.ch 
twenty-four holll"' or major friction thereof of 
interruption for the portion of the service affected by 
the interruption. 

Note I : Two or more interruptions of30 minutes or 
more, during any period up to, but not including 3 
holll"', shall be considered u one intem~ption. 

Tamra Jo Burgwardt 
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SECTION 9 -INTRAEXCHANCE PRIVATE LINE SERVICE, 
Continued 

9.2 DlaJtal Private Uae Servfc.e, Continued 

9.2.2 Regulations, Continued 

F. Private line aerviee aha II not be Uled (or any purpose for which 
payment or other compensation a hall be m::eived by either the 
cuS1om'r or any authorized user, or in the collection. transm.iuion, or 
delivery of any cornmunicatlons (or othera, except u provided: 

Issued: December 9, 1998 
la1ued By: 

• Where the use of the service relates to coordiu.tion or exchange of 
pooled electrical power, for the transmiaaion of communications 
between any two or more stationa of such service or similar services 
furnished to othera who are parties to the coordinating or exclulnge 
arrangement; or 
• For the transmission of communications to, from, within and 
between air canim. where the customer is in aeronautical 
communications company lit.."nsed under the Aviation Services rules 
f the Federal Communications Conuniaaion to operate rtations in the 
aeronautical mobile and fixed services. 
This provision does not prohibit an arrangement between the 
customer and the authorized user to share the cost of the private Une 
service. 
PriVIIe line service~ are furnished for use between two or more 
designated prerniSCI. The services are intended only for 
communications In which the customer or an authoriud user has a 
d.ireet interest. 
Any entity intending to resell intrao:xchange private line services ml'"t 
be certificated by the Florida Public Service Commiuion as an 
Alternative Access Vendor (AA V). 

Tamra Jo Burgwardt 
NCicon Telcom, Inc. 

2-494 Bayabonl Blvd., Suite 204 
Dunedin, F!orida 34698 

727-738·SSS3 
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SECI'ION 9 -INTRAEXCHANGE PRJV ATE LINE SERVICE, 
Continued 

9.2 Dla.llal Private Liae Suvlet, Continued 

9.2.3 Rates and Charges 

A. Smviccs wholly wi!hin !he same lnttanodal Area 

I. A DigitAl Local Channel is rumisbcd between a Serving Wire Center 
and !he eustomer's premises. The Digital Local Channel c.hargea 
apply per local channel. 

Nonrecurring Charge 
Firat Addl!ional Monthly Rate 

(a) 2.4 Kbp$ $340.00 Sl 05.00 S49.35 
(b) 4.8 Kbps $340.00 $105.00 S49.3S 
(c) 9.6 Kbps $340.00 $!05.00 $49.35 
(d) 56.0 Kbps $340.00 $!05.00 $69.10 

2. A Node Channel Tennination is required at !he Company's Node 
Central Office. Node ChsMel Tennination per local channel, each. 

(a) 2.4 Kbps 
(b) 4.8 Kbps 
(c) 9.6 Kbps 
(d) 56.0Kbps 

Juucd: December 9, 1998 
!&sued By: 

Nonrcewrlna Charge 
Flm 

$44.00 
$44.00 
$44.00 
$44.00 

Tamra 1o Burgwvdt 
Noteon Tek:om, Inc. 

Additional 

$38.00 
S38.00 
S38.00 
$38.00 

2494 Ba)'lhore Blvd.., Suite 204 
Ounec11n. Florida l4698 

n?-738-5553 

Monthly 
Rate 
59.40 
$9.40 
$9.40 
$27.80 

Effective Date: 

j 
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SECTION 9 - JNTRAEXCHANCE PRIVATE LJNE SERVICE, 
Continued 

9.2 DJaital Private U.e Servke, Continued 

9.2.3 Rates and Charges, Continued 

A. Sm-iccs wholly within the same lntranodal Area, Continued 

(a) 
(b) 

(a) 
(b) 

3. A Oigitalloteroffice Channel is furnished between a serving wire 
center and the Node Central Office or between Node Central Offices. 
Digital Interoffice mileage is portrayed in bands. The appropriate 
mileage band for calculatins interoffice milease rates is determined 
by the totallcnstb in miles of that interoffice channel. A fiat rate and 
a rate per mile apply to each band 2 for each Digital Interoffice 
Channel provided. 

(a) lnteroffice channel, each channel 0 - 8 miles 

I. Fixed rates applicable 

• Nonrecurring Charge Monthly Rate 
2.4, 4.8, and 9.6 Kbpl $100.00 $18.95 
S6.0Kbps $100.00 $31.SS 

II. Eacb mile or fraction thereof 

Nonrecurring Charge Monthly Rate 
2.4, 4.8, and 9.6 Kbps - $1 .90 
S6.0Kbps - $3.80 

Issued: Oceernbcr 9, 1998 
luuedBy: T111111 Jo Burgwardl 

Netcon Telcom,lnc. 
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SECTION 9 - INTRAEXCHANGE PRIVATE LINE SERVICE, 
Continued 

9.2 Digital Private L!Jie Servke. Continued 

9.2.3 Rates lnCI Qwaes, Continued 

A. SCTVices wholly within the same lnrranodal Area, Continued 

3. Continued 

(b) Interoffice channel, eacb channel 9 · 2S miles 

I. Fixed ~tes applicable 

Fixed rates applicable Nonm:urring Charge 
(I) 2.4, 4 .8, and 9.6 Kbps $ 100.00 
(b) S6.0Kbps $100.00 

11. Each mile or fraction tbercor 

Fixed ~tea applicable Nonrecurring Charge 
(a) 2 .4, 4.8, and 9.6 Kbps -
(b) 56.0 Kbps -

Issued: December 9, 1998 
Issued By: Tam.ra Jo B11J11Wardt 

Netcon Telcom, Inc. 
2494 Bay1borcl Blvd., Suite 204 
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727-738-SSSl 

Monthly Rate 
SI8.9S 
S37.SS 

Monthly RAle 
SJ.8S 
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SECI"ION 9 - INTRAEXCHANGE PRIVATE LINE SERVICE, 
Continued 

9.2 Dl&ltaJ Private Llae Service. Continued 

9.2.3 Rates and Charges, Continued 

B. Oplional Fc:aturea and Functions 

1. Multipoint Service, per local or interoffice cbarulcl bridged 3. 

Nonrecurring Charge Monthly Rate 
(a) 2.4, 4.8. and 9.6 Kbpa $28.00 $22.35 
(b) 56.0Kbps $28.00 S33.3S 

2. Secondary Channel Capability, per local channel 

Nonrecurring Charge Monthly Rate 
{a) Each 3,4,S S225.00 SIS.OO 

Note I : Nonrecurring charges~ described In 10.2.4a. 
Note 2: Refer to the National Exchange Carrier Auoeillion (NECA) TarifTF.C.C. No. 4 for 
mileage measurement methodology and wire center Vertical (V) and Horizontal (H) coordinates. 
Note 3: Not available at all service locations. 
Nole 4: Thit option cannot be provided where S6.0 Kbps repeatera ~ required for digital local 
channels. 
NoteS: Nonrecuning charac i1 applicable only if Secondary Channel service is being 
added subsequent t.o the in~tallation ofbuic service. 

Issued: December 9, 1998 
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SECTION 9 - JNTRAEXCHANGE PRJV ATE LINE SERVICE, 
Continued 

9.2 DI&Jtal Private Lin Service, Continued 

9.2.4 Types of Rates and Cbarges 

A. The two types of rates and charges are monthly rates and nonreourring 
charges and are described as follows: 

I. Monthly Rates 

Monthly rates are ~urring charges that apply each month or fraction 
thereof that a service is provided. For billing purposes, each month is 
contidered to have 30 days. 

2. Nonrecurring Charges 

Issued: December 9, 1998 
Issued By: 

No~ng Chugcs are one-time charges that apply for a specific 
work activity. Tbe three typcs of nonrccuning charges that apply are 
installation of service, installatlon of featum and functions, and 
service rearrangements. 

(a) Installation of Service 

Nonrccuning clw'ges apply for each service terminated at the 
customer's premises. For the installation of local channels 
when more than one of the same type of service, betwcc he 
same locations, for the same customer is ordered and installed 
at the same time, one at each location is billed at the first 
Service Installed rate and the others are billed a: the 
Additional Service Installed rate. If additional aervicea are 
installed at a later date, then the First Service Installed rate and 
the Additional Service rate would apply regardless of what 
aervlce alrea6y existed. The nonrecurring charscs for the 
lnslallatlon of Services are set forth in I 0 preceding. 

Tamra Jo Burgwardl 
Netcon Telcom, Inc. 

2494 Bayshorc Blvd., Suite: 204 
Dunedin, Florida 34698 

727-738-SSS3 
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SECTION 9 - INTRAEXCHANGE PRJVA TE LINE SERVICE, 
Continued 

9.2 Dl&ltal Private Uat Stmce, Continued 

9.2.4 Types of Rites and Charges. Continued 

A. The two sypes of rases and charges are monthly rases and nonrecurring 
charges and are deteribed as follows:, Continued 

2. Nonrecuning Charges, Continued 

Jasued: December 9, 1998 
Issued By: 

(b) Service Rearrangements, Continued 

L Continued 

The charge to the customer for the service 
rearnngemens is dependens on whether the change is 
administrative only in nature or involves actual 
physical change to the service. Administrative 
changes will be mad.e without chiJle(s) to the 
cussomer. Such cban;es require the continued 
provision and billing of the Private Line Service so the 
same entity (le., customer remains responsible for all 
outstanding indebsedness for the service}. 
Administrative cbanies are u follows: 

• Change or CUStOmer name (i.e., the CUitomer or 
record doct not chansc bus rather the customer of 
record changes name), 
• Change of eultomer or customer's premises address 
when the change of addreu is not a result of physical 
relocation of equipment. 
• Clwlge in billing dala (name, addrcu or coni&Ct 
aame or telephone number). 

Tamra Jo BurJWardl 
Netcon Telcom. lne. 

2494 Bayahon: Blvd., Suilc 204 
Dunedin, Florida 34698 
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S~CTION 9 - INTRAEXCHANGE PRIVATE LINE SERVICE, 
Continued 

9.2 Dl&ltal Private Llat Stnlu, Continued 

9.2.4 Types ofRatel and Charges, Continued 

A. The rwo types of rates and charges arc monthly rates and nonrecurring 
clwJes and art described as follows:, Continued 

2. Nonte~turring Charges, Continued 

Iuued: December 9, 1998 
luued By: 

(b) Service Rcananaements, Continued 

11. All other service re~~T~ngcmenta will be charged for as 
follows: 
-lf the change involves the addition of other customrr 
designated premises to an existing multipoint service. 
the nonrecurring charge for the local channel ra10 
element will apply. The charges will apply only for the 
location($) that Is being added. 
·If the change involves tho addition of an optional 
feature or function which lw a separate nonrecurring 
charge, that nonrecurrina charge will apply. 
• For all other cbanaes, including a chanae of the 
cwtomer of record involvlna no physical changes to 
the service provided or the addition of optional 
features withoutiCj)ll'llte nonrecurring charges, a 
charge equal to a local channel rate element 
nonrecurring charge will apply. Only one 5Uth charge 
will apply per service, per change. 

Tamra Jo Burgwardt 
Neteon Telcom, Inc. 

2~94 Bayshore Blvd., Suhe 204 
Dunedin, Florida 34698 

727-738-SSS3 
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SECTION 9 - INTRAEXCRANCE PRJ VA TE LINE SERVICE, 
Continued 

9.1 DlaJtal Private U.c Servlee, Continued 

9.2.4 Type$ of Rates and Charge~, Continued 

c. Changet 

9.2.5 Moves 

I. Customer required changes of data transmission rate for a Digital 
Private Line Service, subsequent to initial installation when: no 
premises visit is required, will not be treated ns" change of service. 
One-half of the non-recurring chqes u outlined in I 0 will be 
appllc:able for these data lllnSmiulon nle changet. 

A. A move involves a chanae in the physical location of one of the following: 

I . The point of intmace at the customer premiaes .. 

2. The customer'• premises. 

B. The chqet for the move arc dependent on whether the move is to a new 
location within the ume building or to a different building .. 

I. Moves Within the Same Bujlding- When the move is to a new 
location within the same building, the charge for the move will be an 
amount equal to ooc-halfthe nonrceutring (I.e., inltallation) chqe 
for tho affected ICIVicc termination at the customcta premises. There 
will be no change in the minimum period requiremcnta. If a move i& 
made at the umc time a aervicc rcarransement i• mllde, the total 
cbatJe will never exceed a lUll nonrceutrin& charge for the buic 
5CI'vice. 

Issued: December 9, 1998 
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SECTION 9 - INTRAEXCHANGE PRIVATE LINE SERVICE, 
Continued 

9.3 latraexellaaae Private LIDe Service, Continued 

9.3.1 General, Continued 

E. Where the Company changes its office boundaries, and a CUBtomeJ's channel 
charge would be inauaed, the original channel chlfies will mnain In eiTect 
for a period not to exceed one year, unleu the service Ia dllc:ontinued, 
changed, or mcved to another lOCAtion. or unless otherwise ordered by the 
PubUo Serv1cc Commission. 

9.3.2 Rules and Resuwions 

A. Usm 

A private line senrice may be used for one or more of the purposes specified 
in ( I.) through (8.) following: 

I . For the transmission of communications to or from the customer and 
relating directly to the customer's business. No one may be a 
customer for a private line service who does not have n 
communication requirement of his own for its use except u provided 
in (3.) and (7.) followioa. 

2. For the transmission, to all stations aimultaneously, of 
communications which relate directly to matters or common interest 
to the customer and the authorized usen, when thOJC connected to the 
service are all in the wne ac:neraJ Jiue of business; 

Issued: December 9, 1998 
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SECTION 9 - INTRAEXCHANG~ PRJV ATE LINE SERVICE, 
Continued 

9.3 llltraudJIJift Private Lloe Strvlct, Continued 

9.3.2 Rules and Regulations, Continued 

A. Users, Continued 

3. For tm: trii!Urniuion of communications relating directly to the 
bllSIOCH of a subsidiary corporation over which the customer 
cxereises control through the ownership of more than SO% of the 
voting stock; 

4. For the triiJUmission of communications to or from any swion on a 
service fUrnished to 11 Department or Agency of the United States 
Government when the bead of the Dep1111ment or Agency, or his duly 
authorized representative, notifies the Company in writins that the use 
is ln1ended only for official United States Government business; 

S. Where the customer is an organized stock or commodity exchange, 
for the ltiUtSJnission of communications to or from an exchange 
located on the floor of •uch exchange and relating directly to the 
business of the member. 

6. Where the use of tho service relates to coordination or exchange of 
pooled electrical power, for the transmission of communications 
between any two or more stations of such service or similar services 
furnished to others who are panics to the coordinating or exchangr 
arrangement; 

7. For the trananJuiDn of communicatio.ns to, from, within and between 
air carriers, where the customer ia an aeronautical communications 
company lic:enscd under the Aviation Services rules of tho Federal 
Communications Commission to operate atat.ions in the aeronautical 
mobile and fixed services; or 

Issued: Decernber9, 1998 
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SECTION 9 - INTRAEXCRANCE PRJ VA TE LINE SERVICE, 
Continued 

9.3 latraexcbaaae Prfv1tr Liar Stnolce, Continued 

9.3.2 Rules and Reautations, Continued 

C. Use by Others Privat.c line acrvicc &hall not be UJCd for any purpose for 
which payment or other compensation &hall be received by either the 
customer or any authorized user, or in the collection. trlnlmlasion, or 
delivery or any communications for otha-s. ~ccpt as provided in I 0.3.2a.(6.) 
and (7.), prcc:edlng. This proviaion does not prohibit an am.nacment between 
the cus1omer and the authorized user to &hare the cost of tho private line 
aervice. 

Private line services arc furnished for US4 between two or more designated 
premises. The services arc intended only for communications in which the 
customer or an authorized uacr hu a direct interest. 

Any entity intending to rcull intracxcbange private line services mUS1 be 
cenific.ated by the Florida Public: Service Commiuion u an Alternative 
Access Vendor (AA V). 

lsaucd: Occember 9, 1998 
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SECfiON 9 - INTRAEXCHANCE PRJ VA TE LINE SERVICE, 
Continued 

9.3 latraexch .. ge.Prlvate Llu Service, Continued 

9.3.2 Rules and Regulado111, Conlinued 

0 . Channel Derivation 

Additional channel$ may be cruted from 1 channel provided for private line: 
~Crvlcc use u provided in ( I.) and (2.) following: 

I. Cuatomera or authorized usc:T1 by usc of their own equipment. and In 
accordlnce with the normll trananission chlniC1erifties of the pri\•ate 
line. 

E. CoMcctions Involving Private Line Services 

The Company will furnish, maintain, and rqW! all facilities and Company 
provided equipment necessary for privlle line service. except that, the 
customer or authorized UJCr may provide hia own terminal equipment or 
communication systems for U$C wltJ1 such service as expressly authorized. 

F. The rat.-.s., rules, and regularions for T d ccommunlcations Service Priority 
(TSP) System service lh&ll also apply in regard to lntnexchangc Private Line 
Service. 
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SECTION 9 -INTRAEXCBA.NGE PRIVATE LINE SERVlCE, Continued 

9.3 Jatraescbaaae Private Llae ~m«, Continued 

9.3.3 Definitions, Continued 

lntcmffico Cb•ngc:l Ic;rminarion 
The Interoffice Channel Tennination rate element applies only to OS I service 
offerina and il in addition to the Interoffice Channel rate clement. lnteroffioc 
Channel Tcrmlnation providet the equipment and amnaements ncccuary to 
terminate the Interoffice Channel facility at a serving wire center. One Interoffice 
Channel Termination charge applies for the termination of each end of an Interoffice 
Channel facility for OS I service. 

Local Cb•one! 
A local channel providca for a communications path between a designated customer 
pnnnises and the UTVing wire center of that prtllli$e$. One local channel charge 
applies per channel termination. 

Multiplcxjna Amn&malts 
Multiplexing provides for arrangements to convert a single higher capacity or 
bandwidth circuit for bulle transport to ICVetaJ lower capacity or bandwidth circuits. 
Multiplexing i• only available at a Telephone Company desiszuted Hub Wire Center 
arranged for rruhiplcxing. All types of multiplexing may not be available at each 
Hub Wire Center. 
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SECTION 9 - INTRAEXCHANGE PRJV ATE U NE SERVICE, 
Continued 

9.3 latraexdluae Private Llae Service, Continued 

9.3.3 Definitions, Continued 

s'IRPJcmcn'•J Praturca 
Supplemental Feature~ may be ldded to a private line circuit to improve its quality or 
utility to meet specific communications n:quiremcniJ. These are not ncceswily 
identifiable with specific fKilitiea, but rather represent the end result in terms of 
performance cbarlcteristlca which may be oblaioed. These characteristics may be 
obt.alned by uaina various combinations of facilities. Although the facilities 
necessary to perfonn a apeoi lled l'unction may be installed at VIJ'ioua locatlons alo.,a 
the path of the circuit, including the COL. it will be provided for u a single rate 
clement. 

Examples of Supplemental Features that are available include, but are not limited to, 
riding and conditioning. 

IelcmdtvfAiarm Bridaina Servjcc (IABS> 

MU1er S11tion - The one station of a mulri•pointaystcm located on a customer's 
premile$ which communicates with, or rect"ives communicatioDJ from, each remote 
station. 

Remote Stat jon- One of the many &lations of a multi-point system located on a 
cust·omcr's premi&es which Is connected to the muter station via the opplicablc 
TABS arrangement. 

Mgtcr Station Channel -The dcclicated private line channel of aT ABS system 
conneetina the maa~ station to the prinwy bridse. 

Remote SJatign Cbannol -The dedicated private line channel of a TABS system 
coMecting each mnote 11.1tion to Its bridge. 
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SECJlON 9 - JNTRAEXCHANGE PRJ VA TE LINE SERVICE, Continued 

9.3 IDtrauchuge Private Ll.ae Service, Continued 

9.3.4 Descriptions 

A. Sub Voice Grade- These channels are furnished for opentions em a two­
point or multipoint buis subjec:t to the number of point limitations indicated 
for etclh type c.nd are provided for use with customer-provided power and 
signaling equipmeni. It is expressly dec:lared that metallic facilities are in 
continually decn:ulng supply and that the Company does not hold itselrin a 
position to make aucb facilities available. In &dell lion, If modernization 
programs dictate the replacement of ex.ilting metallic facilities with non· 
metallic fec:ilities JUc:b u fiber optics, the Company will not be required to 
continue this service over metallic f~~eillties. This service is limited to the 
area served by the aamc switching equipment. The various types of services 
furnished are u follows: 

1. A two-wire Interface with two-wire facilities tuitablc for ute with 
direct cum:nt continuity type of equipment. Signaling (Cum:nt and 
Vol~~&c) must be within the criteria u de~CnDcd following and 
eireultJ are limited to three 5tation locations. This type channel may 
also be used to fumisb auxiliary featlll"C$ (such as lights, hold, 
signaling. etc.). Cunent applied by CPE • ac &: de components per 
conductor, nQtlo e:xcccd 0.1 so 1111pere$ MagnltudCI of the peak or­
not to cxeccd 70.7 volta (SO voltl rms) except the voltage between 
any continuou• de voltage not to exceed 13S volts. conductor and 
ground 

2. A two-win: interface with two-wire facilitieJ suitable for low·~· 
unJ~onal series-operated Jignallng. Tnnamiuion JpCCifieations 
u deacribcd in Tcchnleal Reference, •Trmm~iuion Specification for 
Low Speed Signaling Syatem Clwmels~. Serlico it limited to one 
ICJVing wire CCf'lter where metallic f'acilitlca are avallablc. 
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SECJlON 9 - INTRAEXCHANGE PRIVATE LINE SERVICE, 
Continued 

9.3 latntnllaap Private Uar Servkc. Continued 

9.3.4 Deacrlptions, Contmued 

B. Voice Grade 

I . Two-Wire Voiceband Facility· These Caeilhiea are unconditioned and 
are capable of transmitting voice or data algnals within the frequency 
lpCCtrwn of approximately 300Hz to 3000Hz. These facilities are 
funllahed on a two-point or multipoint bui• and may be termlrtated 
two-wire or four-wire at the point of termination. They permit the 
simultaneous ll"'IISmission of information in both directions O\'eT a 
cin:uit, but It is not poulblo to ensure independent information 
tranamiuion in both d.irections. Supplemental features may be added, 
at applicable c:hargea, to enhance the ope:rational eapabillriea of these 
facilitiea. 

2. Four-Wire Voiceband Facility· These facilitlea are unconditioned and 
are capable of ll'lliSmittlDJ voice Of' data signala within the fitqucney 
spcc;trum of approximately 300Hz to 3000 Hz. The fiiC!IIities arc 
runtlahcd on a two-point or multipoint buia and may bo terminated 
two-wire or four-wire at the point oftermination. When terminated 
four-wire, they permit simultaneoUI independent transmission of 
information in both directions over a cii'Cluit. However, wben 
terminated two-wire, &imultaneous Independent t:ranlmiuion caMot 
be supported. Supplemental featuret may be added, at applicable 
chargea, to enhance the opcralional tapabilltiea of these facilities. 

C. Served Direct Cb&Mcla aro provided on a direct buis and aro lim; J to one 
airline milo in lcnlth. Theac channcla will be provided only at the option of 
tho Complny. Refer to Section 10.3.6r. for the applicable rato woclated with 
Served Direct Channels. 
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SECI'lON 9 - JNTRAEXCHANCE PRIVATE LINE SERVlCE, 
Conlinued 

9.3 latnexc:lauae Private U ae Servlee, Conlinued 

9.3.4 Descriptions, Continued 

D. Description ofTenninatina Options - Customer defined specific cerminating 
option~ provide a clearly delineated lncerf'ace between Telephone Company 
and customer facilities at the point oftermimtion at the COL. Terminating 
Optious facilitate the dctign, isolation, and testing of the ICfviee. The 
desc:rlption of each Terminating Option deflnea the most effective use of the 
Tennlnadna Oprion. Th.e technical pvameters of each type of associated 
intcrfice are set forth in Section 7000 of the GTE Tec:hnlcal Interface 
Reference Manual. Although a customer is not ratrieted from alternate 
applications, except where such application is bannful to the network. the 
Telephone Company cannot gu.atl.lltee technical perfonnanc:e for other than 
the applications stated below. Tenninatlng Options an: nonchargeable. 

1. Voice Grade 

Issued: Decem~9. 1998 
Issued By: 

(a) Two-Wire Voice Grade, Non-Data, Wllhout Slg~o.ling- This 
option provides a two-wire interface to a customer and 
tmninatea an effective two-wire facility for voice 
trv~Smission only. Customer provided signaling must be 
limited to tones in the voice band. Customer provided 
voiceband Jignaling equipment must limit transminlon ptJwer 
to 0.0 dBm peak and -13 dBm average pvwer over a three­
second period. 
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SECTION 9 -INTRAEXCHANGE PRIVATE UNE SERVICE, 
Continued 

9.3 latnucbaaae Private Llae Service, Continu.cd 

9.3.4 Descriptions, Continued 

D. Continued 

I. Voice Gnsde 

Issued: December 9, 1998 
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(d) Two-Wire Voice Grade Station Connecting Facility 
Tennination ·This option provides a means to tenninate an 
effcetlve two-wire facility or an effective four-wire facility 
with a two-wire customer interface on a telephone, key 
ayltem, PBX, ACD, or similar equipment. This option Is 
nonnally IIICd 10 terminate CaeiUties that furnish foreign 
c:enll"'l office aervice, the station end of PBX ofT premises 
service, or private switched service network aecesa Hoes. The 
option prov.idea both the tnlnlminion and loop aigmlina 
functions nonnally ~ociatcd with these serv.icea. Tho option 
is also uud to terminate facilities arranged with automatic 
ringdown signAling. This option providea the loop and 
ringdown signaling with the facility. 

(e) Two-Wire Station Connecting Facility Termination for the 
Open End of an OfT Premises PBX Extension Tenninating 
optioru are available depending on the sisnaJlng range of the 
PBX (or aimilar sy~tem) u defi.nccl in Part 68 of the FCC 
Rulea and Rcgulatio01. Type I Ia an option requiring range 
extension equipment at the COL. Type 2 ia an option wit' ..;; 
ranae extmsion equipment at the COL. If needed, the loop 
signaling ranac equipment for Type I must be specifically 
spcciOccl. 
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SECfiON 9 - INTRAEXCHANGE PRJV ATE LINE SERVICE. 
Continued 

9.3 latnutlaU(t Prlvatt Llae Stniee, Continued 

9.3.4 Descriptions, Continued 

D. Continued 

1. Voice GTade 
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(I) Dial Repeating Tie Trunk Termiration - Two network 
termirating options are provided for terminating efroc:tive 
four-wire transmiuion ftcilities used to furnish dial repeat ing 
tic trunk services. These options arc detcribed in Ierma orthe 
Interface they provide to a PBX (or similar sy&tem). 

l. A Type I tic line tennination provides the cUIIomer with a 
two-wire lrl.nSmission interftce and includes either two-wire 
or four-wire E&M type aignaling. Transmiuion and slanaling 
ir :erftce options available are described in P111 68 of the FCC 
Rules and Rcaulations. Thi1 option providcsthe UM type 
signaling with the facility. 

D. A Type ill tic line termlration provldcsthc cUIIomer with a 
four-wire transmiuion interftcc and includes either two-wire 
or four-wire E&M type aipling. Transmission and aipling 
option~ available are d.c:aaibed In P111 68 oftl~e FCC Ruics 
and Rcaulllions. This option providcs the E&M aianalins 
with the facility. 
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SECTION 9 - INTRAEXCHANGE PRIVATE LINE SERVICE, 
Continued 

9.3 llltracxdtuae PriYite Lllle Service. Continued 

9.3.4 Descriptions. Continued 

D. Continued 

2. High Capaci ty Digital OS I, Continued 

l55ued: Deccmber9, 1998 
llsued By: 

(a) General, Continued 

V. The rates specified for Hl&h C.pacity Digital Service 
COnlCmpJate the provision Of I digital quality facility utilizing 
existing interoffice carrier equipment and/or exchange cable 
facllitlca compatible with this aervicc. If auch equipment, new 
facUitlea, or changes to existing facilities are required for the 
provision of thia aervic:c, a special construction charge will 
apply in addition to the rates for High Capacity Digital 
Serviee. 

VI. Fractional Tl (FTI) flcllitiea are furnished for the 
tranlllliuion of isochronous bipolar aerial data and are 
available attransmlaaion rate groupinJS ofN x 56 Kbps or N x 
64 Kbps where N equals 2, 4, or 6. FTI ehannclsarc 
contiguous within tho network and can bo used to create a 
wldeband circuit uling customer provided equipment. When N 
x 64 FTl is ordered In conjunction with OS I aervlco for 
multiplexing purposea, the OS I must have Clear O:lannel 
Capability u deacribcd in Section A25.3Ad.(2.)(e.) of this 
tariO: FTI acrvicc at a rate ofN x 64 Kbpa will only be 
provided wberc Clear Channel Cap.ability Ia available in the 
nctwortc. Where Clear Channel CapabiUty ia not avai table, N x 
S6 Kbps tcrVicc can be provided in lieu ofN x 64 Kbpa. 
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SECTION 9 - IN'J'RA.EXCHANGE PRlV ATE LINE SERVICE. 
Continued 

9.3 latraexcbaacc Private Llac Suvkr., Continued 

9.3.4 Descriptions, Continued 

D. Continued 

2. High Capacity Digital OS l, Continued 

Issued: Dccember9, 1998 
Issued By: 

(1) General, Continued 

VD. Fiber Connection service facilities provide for the 
trantmi"ion of an isochronoUJ serial data stream 111 rate of 
6.312 Mbps, encoded and convmed to a signal suitable for 
opticallrliUpOrt. Fiber Connection aervice ia transmhted on 
fiber optic cable. When Fiber Connectlo.n ia provided with a 
fiber optic interface 11 the customer's deaignatcd location 
(COL), 1 single transmission du!nnclls provided with a data 
rate dependent on the Telephone Company Jtandard fiber 
optic tenninal equipment used to provision the facility. When 
Fiber Connection i1 provided with an electrical interface, four 
transmiuion channels of 1.544 Mbps each 1n1 provided at the 
interface. 

Fiber Connection Ia offered only on a protected basis between 
a COL and ita serving wire center. Fiber Connection it DOl 

available with multipoint services. The interoffice ch1Mcl 
bctwcc:n serving wire caum for Fiber Connection m\111 -: 
ordered as 4 OS Ia. 
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SECTION 9 - INTRAEXCBANGE PRIVATE LINE SERVICE. 
Continued 

9.3 lntnexcltuce Private Llae Service, Co.ntinued 

9.3.4 Descriptions, Continued 

D. Continued 

2. High G.pacily Digital OS I, Continued 

Issued: December 9, 1998 
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(b) Reaulations 

I. Oetcription of Service 

(i) High Capacity Digltal SetVicc is furnished for the 
simultaneous two-way transmission of serial, Bipolar 
Return-to-Zero (BPRZ) isochronous diJital signala at a 
Jpecd orOSI/1.544 Mbps between IWO points located 
within an excbange. 

(ii) Multipoint service is not available. 

(iii) A minimum aervicc period or one month is required. 
Con·1cetion of OS ll l .S-44 Mbpa communication 
syr.cema provided by olhm may be made on a 
pcrmiuive buia as provided for In Section 2. The 
Company does not represent iiJ High Capacity OiJital 
Service as adapted for such connections, and shall not 
be responsible for the through tnn.smiSJion of signals, 
or the quality of such transmission on such 
COMCCtions. 
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SECTION 9 -lNTRA.EXCHANGE PRIVATE LINE SERVICE, 
Continued 

9.3 lat~xdluat Prfvatt Llat Service, Continued 

9.3.4 Descriptions, Continued 

D. Continued 

2. High Capacity Digital OS I, Continued 

Juucd: December 9, 1998 
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(b) Regulations, Continued 

I. Description of Service, Continued 

(iv) A Channel Service Unit (CSU) or appropriate 
Termination Equipmmt (TE) provided by the 
customer is n:quircd at a customets or authorized 
uset'a prc:mlsea to perform auch funetions as: 
·proper termination of the service 
• amplification 
• signal abaplng 
• remote loop· back 

(v) The design, maintenance, and opcmtion of High 
Capacity Digital Service contemplates 
communications originating and terminating as (I) a 
customer premises to customer premisea channel via 
the Company'a Serving Wire CentC1', (SWC) • and/or 
through remote SWCr; (2) a cuatomcr prc:m.il' •o the 
SWC • andfor to ranote SWC. • pU1ial clwlnel (link), 
or (3) a central office to central office (inter-office) 
partial channel {link). 
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SECTION 9 - lNTRAEXCHANGE PRIVATE LINE SERVICE, 
Continued 

9.3 latnndlu&e Private Llae Service, Continued 

9.3.4 Oe&eriplions, Continued 

D. Continued 

2. High Capacity Digit.t OS I, Continued 

Issued: December 9, 1998 
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(b) Regulations, Continued 

J. Description of Service, Continued 

(vi) High Capacity D•gital Service may al10 be furnished 
on a !.ink (partial channel) basis when COMCCled lO 

N~con Teloom Centrex Service. I 

(vii) All appropriate rates specified in other tariff sections 
arc in addition to the monthly rate for High Capacity 
Digital Service specified in thia Tariff. 

(viii) Shared use of Fiber CoMection service and Fractional 
Tl (FTI) service Is not available. 

(ix) When 11 customer orders a Fiber CoMectlon Local 
Channel, he must apecif'y whether the Interface ia to be 
eloctric:al or optical. Tbe cuJtomcr must order Fiber 
CoMcction as four OS Ia and indicate the Nctworl 
ChaMellnterfacc (NCI) code for either elcctriicaJ or 
fiber optic termination. 

(x) Fiber CoMection is not available on • month-to-month 
basi a. 
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SECfiON 9 - JNTRAEXCHANGE PRIVATE LINE SERVICE, 
Continued 

9.3 lotraexthu&e Private Line Service. Continued 

9.3.4 Descriplions, Continued 

D. Continued 

2. High Ccpacil)' Digital OS!, Continued 

Issued: December 9, 1998 
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(c) De.finitions 

Channel Smjce !Jnjt - The tenn "Channel Service Unil" (CSU) 
denotes equipment provided by the Customer to terminate a digital 
facility on the customer's or user's premises. 

D.S.l • This denotes a chlllUiel service expressed in tenns of its 
digitally encoded data bit rate in accordan.ce with the North American 
hierarchy of digital signal levels. It has a I .544 Mbps transmission 
data rate, and provides for the two-way simultaneous transmission of 
isochronous timed Bipolar Return-to-Zero (BPRZ) bit stream fonnat. 
Unframed signal fonnats are not pennitted or compatible whh 
Company equipment. 
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SEcrtON 9 - INTRAEXCHANGE PRIVATE LINE SERVICE, 
Continued 

9.3 lntrauc:bange Private U ae Service, Continued 

9.3.4 Descriptions. Condnued 

D. Continued 

2. High Capaclly Dlaital OS I, Continued 

Issued: Deccrnber9, 1998 
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(c:)' Definitions, Continued 

fiber Conn!:Cl!on Sqyjce - Provides a High Capacity Digital interface 
for use in providing aimultaneous two-way transmiuion of 
isoc:bronoua bipolar ~erial data. The Telephone Company, at the 
option of the customer, will provide either an eleclric:al or a fiber 
optic interface. The elec:tric:al interface option provide~ four electrical 
channels 11 1.544 Mbpt exh. The fiber optic interface option is 
provided in a sin&le rnod.e fiber and t.crrninates on fiber optic 
c:onnec:tora. The 6.312 Mbps signal will be made up of four 
trantmialion c:.hanne!J of I.S44 Mbpa each and will be encoded to an 
optical data rate depc:ndent on the fiber optic: terminal equipment used 
by the Telephone Company to provision the facility. When the optical 
interface is selected, it is the customer's rcspontibiUty to provide the 
optical line termination 11 his prerniJCS. This equipment must be 
compatible with the equipment provided by the Telephone Company. 
Service will be provided on a one for one protected basis only. 

Fjbcr Optjc: tmertv · The term •Fiber Optic Interface" denotes the 
termination of service with single mode fiber optic cable at the 
customer pmniaca. When this interface is selected, it is the: c:uato ~ets 
respontiblliry to provide the optlc:al line termination at his premtscs. 
This equipment must be compatible with the Telephone Company 
provided equipment. 

Tamra Jo Burpanll 
Netcon Tclc:om, Inc:. 

2494 B1yahore Blvd., Suite 204 
Dunedin, Florida 34698 

121-138-SSS3 

EfToc:tivc Date: 



Netc:on Telcom, Inc. 
Stats gf EJgrida 

P.U.C. TllfifT No. 2 
Oriainal Shes;• No • .l61 

SECTION 9 -INTRAEXCHANGE PRJV ATE LINE SERVICE, 
Continued 

9.3 latnnc:llaa&t Private Llu ServiC't , Continued 

9.3.4 Descriptions, Continued 

D. Continued 

2. High Capacity Disital OS I, Continued 

Issued: December 9, 1998 
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(e) Definitions. Continued 

ftvtignal T I CfT I) Sendee - Provides a OS I intmac:e for use in 
providina simultanc:oUJ two-way transmission o( isoehronou.s bipolar 
terial dati lif!J\als and is limited to groupings of N x 56 Kbps or N x 
64 Kbps where N equals 2, 4, or 6. 

lntcmfficc Channel - The term "Interoffice Channel* denotes a path 
(or pllhs) (or diailal ttansmiasion between Company Serving Wire 
Cc:ntm within an exchange. An interoffice channel may be furnished 
In such manner as the Company may elect. 

Ttmr1 Jo Burgwardt 
Netcon Tclcom, ln.c:. 

2494 Ba)'lhorc Blvd., Suite 204 
Dunedin, Florida 346~8 

717-138-SSSJ 

EfToc:tive Date: 



Netcon Telcom, Inc. 
Stgte of Florida 

P.U.C. TarifTNo. 2 
OriaiMI Sheet No 362 

SECTION 9 - INTRAEXCHANGE PRIVATE LINE SERVICE, 
Continued 

9.3 latrarxcllaage Private Llat Service, Continued 

9.3.4 Descriptions, Continued 

D. Continued 

2. Kiah Caplclty Digital OS I, Continued 

Issued: December 9, 1998 
Issued By: 

(d) Application of Rates. Continued 

I. One ( I) Local Channel is furnished from the cuJtomer'a 
premiiCI to the tcrViog wire center. 

n. lmeroffice Channels furnished between Central Offices will be 
dwged at rates based on airline distance between tho Central 
Offices. For Fractional Tl (FTI) 1ervice, Interoffice Channels 
must be ordered as Fractional Interoffice Channels in the same 
grouping (N x 56 Kbps or N x 64 Kbps where N • 2, 4, or 6) 
B$ tho associated FTI Local Channels. For Fractional Tl 
Service. Hub Tmnination must be ordered u Fractional Hub 
Termination in the same grouping (N x 56 KbpJ or N x 64 
Kbps wherre N '"2, 4, or 6) as assoc:iated FTI Local Char.nels. 

Interoffice Charmels between 5Cf'Ving wire centers for Fiber 
Connection Service must be ordered as four ( 4) OS Is. 

lli. Airline dinance between Company Central Offitcs lball be 
developed !USing the methodology and Vertical (V) and 
Horizontal (H) coordinatea contained in Secdoo 6 of Lbis 
Tariff. Fractional mileage shall be rounded up to the next full 
mile. 

Tamra Jo !Burgwudt 
N~.con Telcorn, Inc. 

2494 Bayahore Blvd., Suite 204 
Dunedin, F)orlda 34698 

727-738-5553 

Effective Date: 



Netcon Telcom. Inc. 
State of florida 

P.U.C. TanfTNo. 2 
Oriaina! Sheet No. 364 

SEcriON 9 - JNTRAEXCHANGE PRIVATE LINE SERVICE, 
Continued 

9.3 latr•excb•aae Prtv1t.e Line Sernce, Continued 

9.3.4 Descriptions, Continued 

D. Continued 

2. High Capacity Digital OS I, Continued 

Issued: December 9, 1998 
lasued By: 

(e) CoMecliolli, Continued 

ll. Rc$ponsibility of the Company. Continued 

(ii) The Company 1hall not be responsible for illitallation. 
operation. or maintenance of any terminal equipment 
or communication systems provided by a customer or 
joint user. High Capaci ty Digital Service is not 
represented as adapted to the uae of such equipn ent or 
ty~tem. Wh~ JI.IC)h equipment or syst.em ia coMected 
to Company facilities, the responsibility of the 
Company shall be limited to the furnishing offacil ities 
suitable for High Capacity DiaJtal Service and to the 
maintenance and operation in a manner proper for auch 
digital service. The Company shall not be rcspolliible 
for: 

Tamra Jo BUJ1Wardt 
Netcon Telcom,lnc. 

249-4 Ba)'lbore Blvd., Suite 204 
Dunedin, Florida 34698 

727-738-SSSJ 

EfTec.tive Date: 



Nc:rcon Teloom, Inc:. 
State of Flori cia 

P.U.C. TarifTNo. 2 
Ori~ngl Sheet No, 36S 

SECTION 9 - JNTRAEXCHANGE PRJ VA TE LINE SERVICE, 
Continued 

9.3 hltn.ucltaaat Prtvatt LIAt Strvlct, Continued 

9.3.4 Descriptions, Continued 

D. Continued 

2. High Capacity Digital DSI, Continued 

Issued: Oecernber9, 1998 
Issued By: 

(e) Connections, Continued 

n. Responsibility of the Company, Continued 

(ii) c~nlinued 

(I) the through transmission ofsignals generated 
by auch equipment or ayatcm, or for the quality 
of, or defects in, such transmission or 

(2) the m:eption of signals by such equipment or 
systems, or 

(3) damage to terminal equipment or 
communications systc:ros provided by a 
customer or authorized user due to !eating. 

(iii) The Company ; ball not be responsible to the customer 
or joint user if cblngea in any of the facilities, 
operations., or procedures of the Company utili._ .. in 
the provision of High CIJ)Kity Digital Service render 
any .facilities or equipment provided by a customer or 
joint user obsolete, or require modification or 
sl:mtlon of such equlpment or s)'ltc:ro, or otherwise 
afTeaa Its usc or performance. 

T.V1111 Jo Burpardt 
Nctcon Telcom, Ino. 

2494 Ba)'lbore Blvd., Suite 204 
Dunedin, Florida 3<4698 

121· 738·SSS3 

Effective Date: 



Nctcon Telcom, Inc. 
State of florida 

P.U.C. TarifTNo. 2 
Ori!Pnal Shoct No, 367 

SECTION 9 -INTRAEXCJIANGE PRJV AT£ LINE SERVICE, Continued 

9.3.4 Dcl<:riptions. Continued 

D. Continued 

2. High C~paclty DigitJ.l OS I, Continued 

I.JSUcd: Dcc:anber 9, 1998 
Issued By: 

(e) CoMeetions, Continued 

m. Responsibilities of the Customer, Continued 

(II) The operating characleristica of the cuatomc:r or joint 
user premiac:s equlpmeru or facilities shall be such as 
to not interfere with any of the service offered by the 
Company. Such uae ia subjcc:t to the fUrther provisions 
that the equipment provided by a customer or joint 
user does not; endanger the aafety of the Company 
employee~ or the public: damegc, require cbanac in. or 
alteretion of the equipment or other fecilitlea of the 
Company; intetfere with the proper functioning of 
such equipment or feci Iiiler, impair the operation of 
the Cornpany's fecllltiea; or otherwiac: injlln) the public 
in ill uac: of the Company's services. Upon notice that 
the equipment provided by a customer or joint uac:r is 
causing or Ia likely to cause such bawd or 
interference, the c:llltomer shall take such atcps u shall 
be ncceaary to ren"~ove or prevent such haurd or 
interference. 

Tamra Jo 811f1Wardt 
Nctcon Telcom, Inc:. 

2494 Beylhorc Blvd., Suite 204 
Dunedin, Florida 34698 

727·738-5553 

Elfeetlve Date: 



Ne1con Telcom,lnc. 
State pC Florida 

P.U.C. TarifTNo. 2 
OrigjNI Sbm No J68 

SECTION 9 - INTRAEXCHANCE PRJVATE U N£ SERVICE, 
Continued 

9.3 IDtraexcba•ae Prfvete U•e SuvJce, Continued 

9.3.4 Descriptions, Continued 

0 . Continued 

2. Hiah Clpleity Diaital OS I, Continued 

Issued: December 9, 1998 
l11ued By: 

(e) CoMcctions, Continued 

Ill. Responsibilities ofl.be Customer, Continued 

(ill) The customer's responsiblllly ahall include cooperative 
telling with lhe Company u may be neccuary. Where 
regeneration and! or equalization adjUitmcnts or 
chanses may be n:~Quin:d to compensate for 
rcatT~Dgernents and/ or changes in outside plant 
r.cllltles, lhe c:us1omer or joint uaer will be respolllible 
for all expenses inc:umd in changes 10 blJ prernlJes 
equipment. 

(iv) The customer lball be responsible for payment of a 
Trouole Location ctwac. u K1 forlh in Section A Is 
of lhla Tariff, for visits by the Company to the 
prernites or the customer or joint user where the 
service difficulty or trouble repon rcaulta from the u•e 
of equipment or f~eililles provided by tbe customer. 

TamraJo BUip'arclt 
Netc:on Tclcom, Inc. 

249-4 Ba)'lhore Blvd., Suite 204 
Dunedin, Florida 3~8 

727-738-SSSJ 

EfTec:tJve Date: 



Nctcon Tclcom, Inc. 
Stare o( Florida 

P.U.C. TarlfTNo. 2 
Orialoal Sheet No 369 

SECfiON 9 -INTRAEXCH.ANGE PRIVATE LINE SERVICE, 
Contin11ed 

9.3 IDtraudtucc Private LIDt Service, Continued 

9.3.4 Descriptions, Continued 

D. Continued 

2. Hi &}I Capacity Dial tal OS I, Continued 

liSucd: December 9, 1998 
Issued By: 

(e) Connections, Continued 

IV. Connection of Customer-Provided Terminal Equipment, 
Customer-Provided Derivation Equipment, and Customer· 
Provided Communications Systems 

(I) The following provisions will apply: 

( I) Customer-Provided Terminal Equipment 
and/or Customer-Provided Communications 
Systems may be connec:lcd at the premise~ of 
the customer or joint user to Higb Capacity 
Digital Service. 

(2} Tbe customer or joint Ulef, by UJe of ita own 
deriVation equipment, may create digital bit 
JtreamJ from a High Capacity Digital Service 
and such equipment may be connected for 
transmiasion of tuCb bit stream~ when 
connected throu&}l a cllltOmer-pro-vidcd 
CSUfTE. 

Tamra Jo Burgwardt 
Nctcon Tclcom, Inc. 

2-494 Bayabore Blvd., Suite 204 
Dunedin, Florida 34698 

727-738-SSSJ 

Effective Date: 



Netc:on Telc:om, Inc. 
State of Florida 

P.U.C. TarifTNo. 2 
Origjngl Sheet No 37 I 

SECTION 9 - INTRAEXCHANGE PRIVATE LINE SERVICE, 
Continued 

9.3 l ntratxcbu&c Private UDc Service, Continued 

9.3.4 Descriptions, Continued 

D. Continued 

2. High c.paeity Digital OS I, Continued 

Issued: December 9, 1998 
Issued By: 

(e) Connecdons, Continued 

IV. Connection ofCUJtomer-Provided Terminal Equipment, 
Customer· Provided Derivation Equipment, and Customer­
Provided Communications Systems, Continued. 

(iii) Connections to Other Services FumiJhed by the 
Company to Different CUJtomm. The CUJtomer may 
conneet at the premises of the CUS\Omer or joint UJer to 
100thcr High Capacity Digital Service or other 
5CI'vices furnished by the Company to different 
customm as specified in (c.X.2) and (.3) preceding. 
Connected services arc subject to all rules and 
~lations govemina the provisionlng ofihose 
servicea. 

Tllllll'll Jo B urgwardt 
Netcon Teleom,lnc. 

2A94 Ba)'lhorc Blvd., Suite 204 
Dunedin, Florida 34698 

727·738-SSS3 

Effective Date: 



Netcon Telcom, Inc. 
Stare of F'lorida 

P.U.C. Tariff No. 2 
Odajnal Sheet No. 372 

SECfiON 9 -INTRAEXCH.ANGE PRJVATE UNE SERVICE, Continued 

9.3 lDtrauclluae Prtv.te Llae Suvke, Continued 

9.3.4 Oe$Criprions, Continued 

D. Continued 

2. Hi&h Capacity Digital OS I, Continued 

luued: December 9, 1998 
Juued By: 

(c) CoMections, Continued 

rv. CoMeetion of Customer-Provided Terminal Equipment, 
Customer-Provided Derivation Equipment. and Customer­
Provided Communications Systema, Continued. 

(iv) Connection of Channel Service Uniu 

A Channel Service Unit (CSU) or appropriate 
Termination Equipment (TB) muat be provided by the 
customer to connect a Company•providcd digital 
facility. In accordanee with Part 68 of the FCC's Rules 
and Regulations, only registered CSUfi'Es may be 
connected to the Company-provided digital f~eilitiea. 
Registered technical rcquircmentJ for CSUITEs arc 
outlined in Part 68 of the FCC's Rules and 
Regulations. A copy may be obtained from the Federal 
Communicationa Commission. 

(v) Payment Amngemenu and Cnldit Allowance 

(I) The minimum period for which monthly 
service is fUrnished and for which charges arc 
applicable is 12 months. 

(2) SlllpenSion ofKrVice Ia not allowed. 

Tamra Jo Burgwardt 
Netcon Telcom, lnc. 

2494 Bayshore Blvd., Suite 204 
Duned.in, Florida 34698 

727-738-SSSJ 

Effective Date: 



Netc:on Telc:om, lne. 
State offlgrida 

P.U.C. TariiTNo. 2 
OriajMI Sheet No. 373 

SECTION 9 -INTRAEXCHANCE PRIVATE LINE SERVICE, 
Continued 

9.3 latrandlup Private LJae Servl«, Continued 

9.3.4 Descriptio111, Continued 

D. Continued 

2. High <:.p~ty Digital OS I. Continued 

Issued: Deoernber 9, 1998 
Issued By: 

(c) Connections, Continued 

Detcriptlon of Supplemental Features· Supplemental Features 
arc items which can be added to a private line service to 
provide enhanced capabilities or improve Its utility. 
Referenus to apccifio uset or types indiCIIe the most ciTeetlve 
use for eacll Supplemental Feature. CuJtomer use for other 
pwpoacs or with other types i1 limited only to the extent that 
ruch use m.ust not harm the neJWorll. Funher, the Telephone 
Company docs not JUIIIlltCC funetlonal operation or 
Supplemental Features for these alternate appliearlons. Listed 
below arc the Supplemental Featuru thstore offered under 
this tari IT. 

T~ 1o Burpardt 
Net.con Telc:om, Inc. 

249-4 Bsyabore Blvd., Suite 204 
Dunedin, Florida ~1)8 

727·738-.S.SSJ 

Effective Date: 



Netcon Telcom, lnc. 
State of Florida 

P.U.C. Tariff No. 2 
Oriajnpl Sheet No. 374 

SECTION 9 -INTRAEXCHANGE PRJVATE LINE SERVICE, 
Continued 

9.3 Jatruxdauce Private Llae Service, Continued 

9.3.4 Deseriptiona, Continued 

D. Continued 

2. High Capacity Di&ilal OS I, Continued 

Issued: Oeccmber9, 1998 
lasued By: 

(e) Connections. Continued 

J. Bridaina • Bridging is the function of connectin& three or 
more CDLs in a multipoint amngement. Listed below are 
those bridging services offered under this tariff. 

(i) Myl!jPoin• Qata Rridaina ·This feature provides the 
cllpllbiUty to derive: a multipoint data cin;uil from a 
single facility and Is nonnally provided on Voiceband 
facilities provided for transmiuion of data sigMis. 
Thi1 function Ia provided on a per port basis. Polled 
multipoint data circuita are a typical application of thiS 
feature. 

(ii) Voice Copferm;e Bridaioa • Bridging amngcment to 
connect mult.iplc Voiceband facilities in onler that a 
voice frequency Input signal from any location will be 
reproduced at the output of al! other c:ireuit loeat.ions. 
This fbnction is provided on a per port buia. 

Tamra Jo Burawudt 
Nctcon Telcom, Inc. 

2~94 Baya}lorc Blvd., Suite 204 
Dunedin, Florida 34698 

727-738-SSSJ 

Bfl'cc:tive Date: 



NctCQn Telcom.lne. 
State of Florida 

P.U.C. TariffNo. 2 
Origjpol Sheet No 376 

SECTION 9 - INTRAEXCHANGE PRIVATE LINE SERVICE, Continued 

9.3 latrau dlaact Private Llat S~rvf«. Continued 

9.3.4 Descriptions, Continued 

D. Continued 

2. Hiah Cap~ity Digital OS I, Continued 

luued: Deccmber9, 1998 
Issued By; 

(e) CoMeetions, Continued 

n. Cood!tiopjna Amollcmenta - Continued 

Data conditioning is Clharged for on a per Hne basis. The parameters 
li.stecl for each type of data conditioning apply from two or rna~ 
CDLs located wilhin the Telephone Company serving area. 
Conditioning parametm apply to each end of a two-point dn:uir. For 
multipoint clrcuitt, the conditioning parametm apply from any COL 
to either the point of interface to another COL or the first Telephone 
Company bridaina point dqiC'Ilding on the circ;uit conflJl.lrltion. 
These pmmetm are not applicable to High Capatity or Wideband 
Analog polnta of intcrfeco, because there ia no voloe frequency test 
accesa point. ln these Instances, the data eondltlonina parametm 
apply to the Jut telephone company voice fn::quency tat access point 
before the Hi&h Capeclty or Wideband Analog point of interface. 

Tamra Jo Burpardt 
Neteon Tcleom, Inc. 

2494 Bayahorc Blvd., Sui•e 204 
DllllC(dln, Florida 34698 

727·738-SSSJ 

Effcerivc Date; 



'etcon Telcom. fttc. 
StJtc of florida 

P.U.C. TariffN.:>. 2 
Driaioa! Sheet No 371 

SECTION 9 - INTRAEXCRANGE PRJV ATE LINE SERVICE, 
Continued 

9.3 lntraenbaaee Private Llae Service, Continued 

9.3.4 Descriptions, Continued 

D. Continued 

2. High Capacity Digital DS I, Continued 

Issued: Decembcr9, 1998 
luued By: 

(e) Connections, Continued 

U. Condjrionjpg Arranscmcnts - Continued 

(I) T)!J)C C ·Type C conditioning of Voiceband facilities 
provides a facility with the following tranrmiasion 
parametcn enhanced to meet the values spceified for 
Type C conditioning in Soction 7000 of the GTE 
Tcchnicallntcrfacc Rcfercnec Manual in addition tc 
the standard panmetcra for Voiceband circuits. 

(I) Attenuation dlstonion with reference to I 004 
Hz. 

(2) Envelope delay distortion. 

(ii) l)a)e C-Impmycd- Type C·frnproved conditioning of 
Voiceband facilities provides a facility with the 
following traNmission paramctcn enhanced to meet 
the va_lues specified (or Type C conditioninJ in Sccti 
7000 of the GTE Tcehnical lntcrface Reference 
Manual in addition to the lltlndard parameters for 
Voiceband circuita. 

Tamra Jo Burgwardt 
Netcon Telc:om.lnc. 

2494 Bayaborc Blvd., Suite 204 
Dunedin. Plorida 34698 

727-?JB~SSS3 

Effective Date: 



Netcon Telcom, Inc. 
State off)orida 

P.U.C. TariffNo. 2 
Origjnal Sheet No 372 

SECTION 9 - INTRAEXCRANCE PRIVATE LINE SERVICE, 
Continued 

9.3 latrae:rdluat Private Ll.ae Suvlee, Continued 

9.3.4 Deaaripllons. Continued 

D. Continued 

2. High Capacity Digital OS I, Continued 

Issued: December 9, 1998 
Issued By: 

(e) Connections, Continued 

fl. Cond!tjonipa AIDQ&C:mSQIS - Continued 

(ill) Txpo OA- Type OA conditioning of Voiceband 
facilities provides a facility with the following 
transmission parameter enhanced to mce1 the values 
specified for Type DA conditioning in Section 7000 of 
the GTE Technical Interface Reference Manual in 
addition to the standvd parameters for voiceband 
circui!S. 

(I) Signal to C-notched noise ratio. 

(2) Nonlinear signal to second order distortion. 

(3) Nonlinear signal to third order distortion. 

Tamra1o Borgwardt 
Netcon Tolcom,lnc. 

2A94 Bayabore Blvd., Suite 204 
Dunedin, Florida 34698 

727-738-SSSJ 

Effective Date: 



Netcon Telcom. Inc. 
Swc of Florida 

P.U.C. Tariff No. 2 
Ori&inal Sheet No 380 

SECTION 9 - INTRAEXCHANGE PRJVA TE LINE SERVICE, 
Continued 

9.3 btraucllu&e Prtvate Ll.e Servt«, Continu.cd 

9.3.4 Descriptions, Continued 

D. Continued 

2. Ki&h Capacity Digital OS I, Continued 

Issued: December 9, 1998 
Issued By: 

(e) Conncctioos, Continued 

lll. Sil"•ling Aaangcmaua - Signaling amngcments, when 
fiun.iahed with Voiceband tllnSmiaion fllcilitlcs, enable the 
f1cllities to ICCOmmoclate ltltldard telccornmunicatlons 
signaling protocols. Signaling arrangements provide Cor the 
oonvcnion of one JignaUna method to another signaling 
method and/or cxten~ion of alipaling method at cuttomer 
and Telephone Company interface~ and enables the 
transmiaion facilities to eccommodat.e aianalins transmission. 
Signalins urunaements are available with Voice band 
transmluion facUlties to enable tranRnitJion of requested 
rignallns formats. The Telepbone Company will endeavor to 
provide the apc:cilic 1ignallns protocols requested by the 
customer. In thole cases where facilitie~ and equipment are 
not available to meet the CUJtomcr'l specific rcqucsu, the 
Telephone Company will provide the cuttomer ~~Ceepublc 
alternate protocols. Scctiona3300, 6000 and 7000 of the GTE 
Technic:al Interface Refcm~Ce Manual provide detailed 
technical descriptions of the signaling protocols normal I} 
avas1able with each service offering. 

Tamra Jo BUJ1WIIdt 
Net40n Telcom.lnc. 

2494 Bayabote Blvd., Suite 204 
Dunedin, Florida 34698 

727-738·5SS3 

Effective Date: 



Netcon Telcom, Inc. 
Stare gfflorida 

P.U.C. Tariff No. 2 
Odalngl Sheet No 381 

SECTION 9 -INTRAEXCHAJI/GE PRJVA TE LINE SERVICE, 
Continued 

9.3 latruultu,e Private Llae ~rvtce. Continued 

9.3.4 Descriptions, Continued 

D. Continued 

2. High Capacity Digital OS I, Continued 

Issued: December 9, 1998 
Issued By: 

(e) CoMeclloru, Continued 

m. Si&nelina Amnaemcm" • Sipling arrangements, when 

(i) Signaling IITiriJcment charges apply whenever 
interfaces at the CUflomer prmni~e~ or at the cult.omer's 
Telephone Company ICI'Ving wire center rcqu~ 1 

aignalin& arrangement other than thoSe provided with 
the Tmninating Options in A2S.3.4a. preceding. 
SisnaJing AmngcmeniJ will be charged on 1 per Local 
Channel basis. One additional aiSJUiing charge 
applies for each additional leg of multipoint circuit. 
When 1 Multiplexing Amngement is ordered thai 
convc:ru a ainaJe higher capacity or bandwidth circuit 
into several lower Voiceband circuiiJ. the Voiceband 
Slgnalina Amngementa are provided as part of the 
Multiplexing Amngement, and no additional 
SiiJll)ina Amngement charges will apply. A 

. alpaling charge applies in addition to any other 
tpPlicablc lignalinz charge when loop range cxtenal"n 
equipment ia required. The Telephone Company Wlu 

obtain customer approval for alanaJina ranac extension 
oqulpment. Usted below are the Slpallna 
Amnt~cmeotJ offered tilldcr thi1 tari ffi 

Tamra Jo Burgwardt 
Netcon Teleom,lnc. 

2494 Bayabore Blvd., Suite 2a.. 
Dunedin, Florida 34698 

121·138-5553 

Effective Date: 



Netc:on Telcom, Inc. 
State of Florida 

P.U.C. Tariff No. 2 
Ori&inal Sbs:gt No, 383 

SECTION 9 -INTRAEXCHANCE PRJ VAT£ LINE SERVICE, 
Continued 

9.3 latraexdaaaae Prfvace Lt.e Service, Continued 

9 .3.4 Descriptions, Continued 

D. Continued 

2. High Capacity Digital DSI, Continued 

bsucd: December 9, 1998 
Issued By: 

(c) Coo11ections, Continued 

111. Slgnalina Amngcmcnl! • Continued 

(i) Continued 

(S) Loop or E&M to PCM Signaling • Conversion 
of loop or e&M signaling to the digital (PCM) 
signaling format. 

(6) Automatic: Ringdown Signaling (ARD) • A 
'ignaling IITIIlgcment which convc:ru loop 
seizure a1 one end of the facility into ringina 
aisnaJ at the oppotltc end. 

Tamra Jo Burgwardt 
Neteon Telcom, Inc:. 

249-4 Bayshore Blvd., Suite 204 
Dunedin, Florida 34698 

727-738-5553 

Efi'cc:dvo Date: 



Netcon Telcom. lnc. 
Stale of florida 

P.U.C. TariffNo. 2 
OriajMI Sheet No, 384 

SECTION 9 - INTRAEXCHANGE PRIVATE LINE SERVICE, 
Continued 

9.3 lntraexcbanae Private Line Strvl«, Continued 

9.3.4 Descriptions, Continued 

D. Continued 

2. High Capacity Digital OS I, Continued 

luued: Dccembcr9, 1998 
larued By: 

(c) CoMections, Continued 

Ill SianaUo& Anlnac:menu - Continued 

(ii) For use with voice PBX (or similar) off-premises 
channels for tmninal equipment Signaling 
arrangements arc fllmiahcd for grandfathercd and 
registered PBX {or similar) systenu In acco.rdanc:e with 
Pan68 of the FCC Rules and Regulatioru or for 
customer-provided communications ayattms not 
subject to Part 68 of the FCC Rules and Regulations. 

NOTE: Transmission data characteristics 
specified can only be mtt and auaranteed for 
the two-wire interfiCC when the airline distance 
from the serving central office to the customer's 
premises is one mile or leS& and any interoffice 
channel is not ptcr than four airline miiCtt 
between servina central offica. This 
resuic:tion is waived where a customets data 
stt limits trlnlmiarion power levels to O.OdBm 
peale and . lJdBm average power over a thrcc­
sec:ond period .. 

T1111n 1o Burawardt 
Netcon Telc:om, Inc:. 

2494 Baysborc Blvd., Suite 204 
Dunedin, Florida 34698 

727-738-SSSJ 

Effective Date: 



Netcon Tclcom, Inc. 
State of Florida 

P.U.C. TariffNo. 2 
Oriaiont Sh«t No. 385 

SECTION 9 - JNTRAEXCJIANGE PRIVATE LINE SERVICE, 
Conlinl.led 

9.3 Jntruxcbu&e Private Llat Service, Continued 

9.3.4 Deacriptions, Continued 

D. Continued 

2. High ('tpacity Digital OS I, Continued 

Issued: Dcc:ember9, 1998 
Issued By: 

(e) CoMectlona, Continued 

IT!. Siif"lina Arraoacmcmts • Continued 

(ii) Continued 

TYPE A- Furnished for use with Clus A PBX (or similar) 
station pons eapablc or operation over loops with resistance in 
lite range or0-199 ohms. 

TYPE B-Fumished for UJe with Clus B PBX (or similar) 
lltation pons capable or operation over loops with resistance in 
the range of200.899 ohms. 

TYPE C-fumishcd ror usc with Clw C PBX (or similar) 
station ports capable or operation over loops with resistance in 
the range or 900 ohms or more. 

(iii) PorconncetionJ to registered or grand fathered PBX ,.,, 
similar) equipment, the customer mustllpCCify the 
equipment capability ror usc with Type A, B, or C 
siSJI&ling IIT8llJemcnt. 

Tamra Jo Bw~ltdt 
Nctcon Tclcom,Jnc. 

2494 Bayshorc Blvd., Suite 204 
Dunedin, Florida 34698 

727-738-SSSJ 

Effective Date: 
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SECTION 9 -INTRAEXCRANGE PRIVATE LINE SERVICE, Continued 

9.3 lotraucbu&e Private Lbae Senice, Continued 

9.3.4 Descriptions, Continued 

D. Continued 

2. High C~pacity Digital DSI, Continued 

issued: December 9, 1998 
Issued By: 

(c) Connections, Continued 

111. Sian•lins Amnaemcnt$. Continued 

(iv) Based on Information provided by the customer, the 
Company will furnish the appropriate signaling 
arrangement. Where the requested signaling 
arrangement is furnished and determined to be or a 
lc:sscr aignaling range than required, and the customer 
requests the Company to furnish another signaling 
anangement, suc:h rcque$11 will be treated as a new 
rcque.st for service and appropriate service charges will 
apply. 

(v) Where a PBX or similar system is changed and a 
different aignaling lliTIIlgement is required. such a 
rcquCSI wiU be treated as a new request for signaling 
anansemcnt. with appropriate service charges 
applicable. 

Tamra Jo Burpardt 
Nelton Telcom. Inc. 

249-4 Bayshore Blvd., Suite 204 
Dunedin, Florida 3-4698 

727-738-SSSJ 

EfTcctlvc Date: 
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SECTION 9 -INTRAEXCHANGE PRJVATE UNE SERVICE, 
Continued 

9.3 tntraexdau&e Private Lllle Servlee, Cont.inued 

9.3.4 Descriptions, Continued 

D. Continued 

2. High Capaeity Digital DS I, Continued 

Issued: Oeccmber9, 1998 
Issued By: 

(c) Conna:rions, Continued 

IV. Aytptna1jc Protection Switch • Conlilu of special equipment 
piiCcd II both ends ofa dupliute DS I C.C!Iity (I.e .. , DS I, High 
Capacity Cin:uit) for automllic switchina to the duplication 
(standby) facility in the event the active facility is inoperative. 

Duplicate facjJitics may tcnninatc at a lCt'Ving wire center, a 
COL or both. The option provided under this tariff only 
Includes the APS(a) located 11 a serving wire center( a). When 
the duplic:ate facility tcnninateall a COL, the cUJtomcr will 
be responsible for providing the associated APS and ensuring 
it ia compau'blc with the Telephone Company provided switch 
if appropriate. 

The duplicate facilitica are not a part of thia aupplcmcnta! 
fcature. 

Tamta Jo Burgwardt 
Netton Tclcom, Inc. 

2.494 Bayabore Blvd., Suite 204 
Ouncd.in, Florlda 34698 

727-738-SSSJ 

Effective Date: 
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SECTION 9 - INTRAEXCHANGE PRIVAT E LINE SERVICE, 
Continued 

9.3 Jotnudlaoce Private Lille Sfl'vtee. Continued 

9.3.4 Descriptions, Continued 

F. Qcscripdon pfMult.jpi;Jina Arunaancn" Continued 

Issued: December 9, 1998 
Issued By: 

I. OS I to Voice· An anangement that multiplexes twenty-four 
voice grade circuits to a single OS I digital circuit at a rate of 
1.544 Mbps, or multiplexes a sinaJc DSl digital eimait at a 
rate of 1.544 Mbps to twenty-four volec grade circuits. If this 
DSitermilutes in 1 DDS hub, achannclls) of the OSI can be 
used to provide DDS; however, DDS service ltops at the DS I 
int.crfaec. 

Up to 16 channels of this DS I can be used for Digital Private 
Line Service with the usurancc that circuit performance 
parameters will be met. If more than 16 channels an: used for 
Digital Private Line Service, the performance parameters for 
the OS I and all circuits riding the OS I will not be guaranteed. 

FTl can be used in conjunction with OS I to Voice 
Multiplexing in lfOUpinp of N x S6 Kbpa or N x 64 Kbps 
where N • 2, 4 or6, to a lingle OSI digital circuit at a me of 
t .544Mbps. 

Tamra Jo Burgwardt 
Netcon Telcom, Inc. 

2494 Bayabore Blvd., Suite 204 
Dunedin. Florida 34698 

727-738-SSSJ 

BfTectlve Date: 
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SECTION 9 -lNTRAEXCBANGE PRJV ATE LINE SERVlCE, 
Continued 

9.3 latnudaaaec Private U.t St.rvlee, Continued 

9.3.4 Descriptions, Continued 

G. Tclemetry/Al&ml Bridging Service (TABS) 

Issued: December 9, 1998 
Issued By: 

1. Thi$ Tariff tcetion contains the regulations applicable for 
Telemeuy1Alann Bridging Service (TABS). 

2. Except u otherwise specified following, the regulations 
contained herein arc in addition to the regulatiolll found in 
other leCtlons of this Tari IT. 

3. TABS RqUim the use of equipment as specified herein and 
two-wire or four-wire voice grade Local Channels. 

4. Terminal equipment provided by the cuttomer for utc with 
TABS must meet specifications fnr aucb c:uatomcr-provided 
equipment found in other sections of this Tariff. 

S. No more than 128 remote stations may be COMected to a 
muter IIJlion over 111 individual Split Bltld Active Bridge. 

6. In Split Band Active Bridging arrangements, secondary 
bridges must be dircc:tly connected to the primary bndge via 
mid· link cbannds. Secondary bridges c:amot be connec.ted 
through other ICCOndary bridges to allow additional layers of 
tandcmiq. 

Tamra Jo Bur&wardt 
Netcon Tclcom, Jnc. 

2.494 Ba.yabon: Blvd., Suite 204 
Duncdln, Florida 34698 

727•738-SSSJ 

f!fTcctlvc Date: 
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SECTION 9 -INTRAEXCRANGE PRIVATE LINE SERVICE, 
Continued 

9.3 latruldwl&e Private Llu Serv1u, Continued 

9.3.4 Descriptions, Continued 

G. Telemetry/Alarm Bridgin& Service (TABS), Continued 

Issued: December 9, 1998 
Issued By: 

7. Secondary bridge$, utiliz.ed in Split Band, Active Bridging 
lll'ln&emenll, reduce the two-wire remote rtation capacity of 
the primary bridge. The initial secondary bridge reduces the 
primary bridge capacity by twelve two-wire remote station 
connections. Each subsequent secondary bridge reduces the 
primary bridae capacity by four additional two-wire remote 
ltalion connections. 

8. Standard multipoiru bridging clwJcs u provided in other 
sections of this Tariff are not applicable to TABS. 

9. Access over four-wire muter alation channels for Split Band 
Active Bridging is provided ualng a four-wire Local Channel. 

I 0. Access over remote station cblnneiJ is provided through a 
two-wire or four-wire Local Channel and through the 
appropriate channel connection u contained in I 0.3.6i. 
following. Interconnection of remote nations loealed outside 
the serving wire center where the bridge to which they are to 
be connected Ia located will require interoffice channels at 
~contained in J0.3.6f. of this Tariff. 

Tamra Io Burpardt 
Netcon Telcom, lne. 

1494 Bayahore Blvd., Suite 204 
Dunedin, Florida 34698 

727-738-SSSJ 

Bffcelive Date: 
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SECTION 9 -INTRAEXCHANC E PRIVATE LINE SERVICE, 
Continued 

9.3 lotnaa ch.DIC Private U .-e Servke., Continued 

9.3.4 Descripti0111, Continued 

H. A)amio.Net QP Selcct·A-Statiop CDSASl Sqryicc 

Issued: December 9, 1998 
Issued By: 

I. This UlrifT section contains the regulations applicable for DP 
Selcct·A·Station (OSAS) Service. 

2. DP Sclec:t-A·Station (OSAS) Service is a multlst.ation, voice 
ifllde private line data service designed to establish point-to­
point connections between a muter station and a number of 
remote stations, one at a time. Direct transmission between 
remote stations is not possible, nor is simultaneous 
communications from the muter to more than one remole 
station possible. 

(a) Data Station Selector (DOS) equipment ia the OSAS 
channel switching equipment located In the Company 
central office. The Selector Control Unit (SCU) iJ the 
equipment uacd to transmit and receive tignall from 
the DSSs The DSS C0111lCC1ed to the SCU ia 
designated the Prinwy DSS (POSS). Any DSS 
OOMected to a POSS i& a Secondary OSS (SOSS). 

(b) DP Selcct-A·Statlon (DSAS} Service rcquirea the usc 
of two-wire or four-wire local channel• at cJwaes 
contained in Section 10.3.6. 

Tamra Jo Burpanit 
Nctcoo Tclcom, lno. 

24~ Bayshorc Blvd, Suite 204 
Dunedin, Florida 34698 

727· 738-SSSJ 

Effective Date: 
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SECTION 9 - JN'l'RAEXCHANGE PRIVATE LINE SERVICE. 
Continued 

9.3 lolnexdlaoce Private LIDt Servke, Continued 

9.3.4 Descriptions, Continued 

H Nc:tcon Tc!eom QP Sclc:et·A-SIItjon ffiSASl Sc:rvic<e, Continued 

Issued: Dcccmbcr 9, I 998 
Issued By: 

2. DP Selcct·A·Station (DSAS) Service i• a 

I. Sequential Arrangement. Continued 

(d) Continued 

I. Automatic Step 

(i) A DSS arrangement in which the duration and 
order of connections are fixed. 

Jl. Automatic Step with RCKt 

(i) A DSS option in wblcb th.e duration and order 
of connection arc fuced, but the DSS will reset 
to the be&lrming of the connection cycle upon 
comm.antl from the master atatlon. 

nJ. Conll'OI Step 

(i) A DSS option which allows the eurtomer to 
have in-service contml over the dUlllion of the 
connection. However, the order of connections 
It fixed. 

Note I : A DSS optioned for automatic llcp or 
automatic lltcp with react cannot be U5Cd in a taDdc:m 
DSS amngemenl u a SDSS. 

Tamn Jo BW'8Wardt 
Netcoo TcJeom.lnc. 

2A94 Ba)'lhorc Blvd., Suite 204 
Dunedin, Florida J.4698 

~7-738-SSSJ 

EITccdve Date: 
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SECTION 9 - INTRAEXCHANGE PRIVATE LINE SERVICE, 
Continued 

9.3 lotrancbaaae Private Lillie Service, Continued 

9.3.4 Deseriptioru, Continued 

H. Nctpon Tclqom DP Sc!ect-A-Statjon ffiSASl Scrvjcc. Continued 

Issued: December 9, 1998 
Issued By: 

2. DP Scleet·A.Slltion (DSAS) Service is a 

I. Sequential Arrangement, Continued 

(c) Access from the PDSS to the SCU Is obtained through 
a four-wire channel. PDSSs lc-"ted outside of the 
serving wire center where the SCU is located will 
require voice grade interoffice clwlnela. In all cases, 
one four-wire channel coMection is required per PDSS 
to SCU access line. 

(f) Acccas to each remote siJition from the DDS (PDSS or 
SDSS u appl icable) is obtained through channels, 
two-wire or four-wire u specified in A2S.3. Remote 
st.atlons located outside ofthe serving wire center 
where there DDS is located will require voice grade 
interoffice channel•. 

(g) Acccas to each SDSS in a different wire center from 
the PDSS will require voice grade interoffice clwme.ls. 
Additionally, in all c:a.ses, a four-wire channel 
coMeetion will be required at the PDSS and SDSS. 

Tamra Jo BurJWardl 
Netcon Telcom, Inc. 

2A94 Bay&bore Blvd., Suite 204 
Dunedin, Florida 34698 

127· 738·SSS3 

Effective Date: 
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SECfiON 9 - INTRAEXCHANGE PRJVA TE LINE S£RVJCE, 
Continued 

9.3 lotruxcbaoae Private LIDt Service, Continued 

9.3.5 OS I Optional Payment Plan (OPP) 

A. Description 

A customer llll)' elect to paniclpate in an Optional Payment Plan (OPP} for 
OSI (1.544 Mbps) service. The OPP allows a customer to order the ''First 
System" OS I Local Chame.l rate element over a one, three or five-year 
payment period. The OPP applies to the "First System" OS I Local Channel 
rate element ordered between a COL and its StTVing wire center or bub wire 
center. Tbc Telephone Company will only initiate revisions to the rates to 
reduce the eum:ntly effective monthly rate. 

During an OPP, when the same customer orders "Additional System" OS I 
Local Channels, the standard nonrecurring and monthly ntes apply. 
When the customer on!cn a "First System" OPP OS I Local Channel at the 
COL, the same customer can then order • Additional System" OS I Local 
ChBMtll at the tame COL. at any time and without regard to lbc opposing 
end of the circuit The customer will be rated 1 "Pint Syatem" OPP OS l 
Local Channel at a COL and the same customer an "Additional System" OS I 
Local Channel rate for any subsequent Local Channel at the same COL ~ven 
if the terminating points of lbe OS I circuits are different. This ordering and 
rating arrangement is not available with standard OS I arrangements. 

When ordering • Additional System" OS I Local Channels, the customer will 
be required to provide information nceessii.-y for the Telepbone Company to 
complete tht- order. The order must specify the same customer's "First 
System" OS I OPP circuit idenlificttion at each COL in order for the 
"Additional S}'llem" OSI Local Channel rate to apply. Under an OPP only, 
cach two-point OS I circuit can be rated on a per Local Channel "Fi• or 
Addltional S)'ltem" buia. All olher usoclated rate elements or additional 
reatures arc aubj~t to the standard tariffed rates and regulatlona. 

Iuued: December 9, 1998 
Issued By: Tamra Jo Burgwardt 

Neteon Telcom,Ine. 
2494 Ba)'lhore Blvd., Suite 204 

Dunedin, Florida 346911 
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Effectlve Date: 



Netoon Telcom,lnc. 
State of florida 

P.U.C. TarlffNo. 2 
Orisjnal Sheet No 397 

SECTION 9 - INTRAEXCHANCE PRIVATE LINE SERVICE, 
Continued 

9.3 latraexchaaae Private Llae Servl~ Continued 

9.3.S DS I Optional Payment Plan (OPP), Continued 

B. Payment Plan Rate Regulations. 

I. Payment periods of one-year, three-years and live-yc:MS are available 
to all crustomers at the applicable rates regardless or when they 
subscribe to an OPP. 

2. "First System• OS I OPP Local Channel rates will not be greater than 
atandartl month-to-month "First System" OS I Local Channel rotcs. 

3. The three-year and live-year plan rates will be less than the one-year 
plan rates. Decrcues to the one-year plan will now through to the 
three-year and five-year plans. 

4. The customer must specify the payment period at the time the ael'\'icc 
is ordered. 

S. When the customer onlers a move to a different COL within the same 
serving wire center, the cust• mer wiJI be able to keep tbe same OPP 
payment period in force. Any other move will be ueatcd as a 
disconnect or the OPP. 

Issued: December 9, 1998 
Issued By: Tamra 1o Burgwardt 

Netoon Telcom, l.nc. 
2494 Bayahore Blvd., Suite 204 

Dunedin, Florida 34698 
727-738-SSS3 

Effective Date: 
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SECTION 9 - INTRAEXCHANGE PRJVATE LINE SERVICE, 
Continued 

9.3 lntraexchanee Prtvale LIDe Service, Continued 

9.3.5 OS! Optlonal Payment Plan (OPP). Continued 

C. Conversions. Continued 

4. At specified in a., under an OPP a "First Sy&tem" OS I OPP Local 
Channel must C'.ist at a COL in order for the "Additional System" 
DSI local Channel to apply at the same COL. Should It become 
nccesury for the customer to conven an "Additional System" OS I 
local Channel exiatlng under an OPP anungement to a "Fll"$1 System" 
OPP OSI Local Channel to meet theac requirements, the following 
ordering conditions and charges will apply: 

Issued: December 9, 1998 
Issued By: 

-The Sub~uent Ordering Charge will apply only if the conversion 
is to the same OPP payment period and remains coMected at the 
ume COL 11 the prevloua OPP DSI Local Channel. A new payment 
period will commence with the convcraion. 
- A discontinuance of service order and establishment of new service 
order will be required for the conversion ahould the customer choose 
a different OPP payment period at the same COL a.s the previous OPP 
OSI Local Channel. A new payment period will commence with the 
conversion. 

Tlml'l. Jo Burgwardt 
Neteon Teleom, lno. 

2494 Bayahore Blvd., Suite 204 
Dunedin, Florida 34698 

727-738·5SS3 

Effective Date: 
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SECTION 9 - INTRAEXCHANGE PRJV ATE LINE SERVICE, 
Continued 

9.3 latratJtdaaaae Private Llae Stni«, Continued 

9.3.S OSI Optional Payment Plan (OPP), Continued 

D. Expintion ofOPP 

At the elepiratlon of an OPP payment period. the Telephone Company will 
automatically renew the cuatomer at the same OPP payment period unless the 
cUS1omer chooses to convert to a different OPP, convert to montb-to-monih 
Jtandard tariff rate~. or discontinue service. Should tht CIUtomer cboolc to 
convert to month-to-month standard tariff rates, ellisting • Additional System" 
OSI Local Channels under the OPP must also be converted to comply with 
the standard arrangements rules and regulations. The cust.omcr wiJJ be 
required to IUbmit 1 discontinuance of service order request and 
establialunent of new service order request for the convenrion. If no other 
changes are ordered, only the loltial Ordering Charge will apply. The 
ordering and inst.allation offunhcr "Additional System• OS I Local Channels 
will aJso convert to the atandard arrangcrnenta. 

Issued: Deeembcr 9, 1998 
lnucd By: Tlfftl'l Jo Butplldt 

Ne1con Teleom, Inc. 
2494 Baysbore Blvd., Suite 204 

Dunedin, Florida 34698 
727-73~SSS3 

EfTeetive Date: 
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SECTION 9 - INTRAEXCHANCE PRJV ATE U N£ SERVICE, 
Continued 

9.3 llltraexcb••&e Private LlDe Service, Continued 

9.3.5 OS I Optional Payment Plan (OPP), Continued 

E. Early Tennination Liability 

When a "Fim S)'llem• DSI Local Chlnnel is disconlinued prior to the end of 
tbc payment period, two level• oftenninarion liability may apply bued on 
the remainder of the OPP payment period in effect at the time of diwlnnect 
as indicated below. 
One-YcarOPP - 100% of any remaining portion of the firJt year's recurring 
charges. 
'Dtrec,. Year OPP - 100% of any remaining portion of the fim year'n'IICwring 
charges. In addition, for any remaining portion of the second and third year, 
the customer wiiJ be liable for 30% of the total monthly charges In that tlmc 
period. 
Fjve-Year OPP • I oo--" or any rcmalnlng ponion of 1he flrst year'& recurring 
cbatga. In addition, for IIDY remaining portion of the SC<lOnd lhrough fi fth 
year, the customer will be liable for SO% of the total monthly clwges in that 
time period. 

F. Early Termination Without Liability 

During the OPP payment period, should the c~~~m~tly effective nte for a 
culiomer's "rim System" OSI OPP Local Channel increase, the cu.1omer 
may, at their option, terminate the wvlee without penalty or liability. 

Issued: December9, 1998 
llsued By: T1mr1 Jo Burgwudt 

Netcon Telcom,lne. 
2.494 Bayshore Blvd., Suite 204 

Dunedin, Florida 34698 
727-738-SSSJ 

Effective Date: 
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SECTION 9 - INTRA.EXCHANGE PRIVATE LINE SERVICE, 
Continued 

9.3 Jatruxtbuae Private Llllt Service, Continued 

9.3.S OS! Optional Payment Plan (OPP), Continued 

G. Notification ofDIJcontinuance 

Notice of discontinUJnee must be ginn by the customer at least thirty (30) 
days to actual discontinuance. Monthly charges will apply for a period of 
thirty (30) days Ctom the date the Telephone Company nlC:eives 
disconlinuanc: notification or until the: requested discontinuance date, 
whichever period is longer. 

H. OPP for FTI Service 

A cu.stomer may change rrom OS I OPP acrvice to an FTI OPP 5crvlice 
subject to the following rate applications. Also, a cu.~tomer may chU~ge the 
number of channell of an N x S6 Kbps or N x 64 Kbps service to another 
higher value ofN (Where N • 2, 4 or 6). subject to the following rate 
applications: 
• The changed scrvice will be subject to all appropriate nollRtuning cbll!'gcs. 
- Termination liability charges will not apply u long u the changed service 
renW'"S connected at the arne point oftermination(s) or meets the 
requirementJ of A2S.3.Sb.(S.) . 
• If the change involves establishing a multiplexing amngcmcnt, termination 
liability ctwaes will not~pply if the hub wire center is the same one 
woc:lated with the cUitomer designated location. 

Issued: Dcccmbcr9, 1998 
Issued By; TliiU'i Jo BUI'pltdt 

Netcon Tolcom, Inc. 
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Dunedin, Florida 3~98 
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SECTION 9 - INTRAEXCHANGE PRIVATE LINE SERVICE, 
Continued 

9.3 lntraexcbaaae Private Llae Strvl«, Continued 

9.3.5 OSI Optional Payment Plan (OPP), Continued 

I. OPP for Fiber CoMectioo Service 

When a customer orden Fiber CoMec:tion and orden a OS I OPP 
am.ngement at the other end, the OS I OPP mUJt b.! the same p:~yment period 
u the Fiber CoMection OPP. 
-At the expiration ohn OPP period, the Telephone Company will 
automatically renew the ICI'Viee at the same OPP period unless the eustomer 
chooses to convert to a different OPP period or discontinue aervice. 
- Fiber Connection is net available on 11 month-to-month basis. 

9.3.6 Rates and Ctwics 

A. Service Date Ch~nae Chuac 

I. Service Order aervicc dates for installation of new services or 
reamngc:ments of existing services may be chanaed. but the new 
aervicc date may not exceed the oriJiml service date by more than 30 
calendar days. 

2. When, for any reuon. the customer indicstes that aervice cannot be 
&«"J)ted for a period not to exceed 30 calendar daya, and the· 
Company t.ecordimgly delays the start of aervice, a Service Date 
Change Ctwie will apply. I! the customer requested UfVIcc date is 
more thlll30 ealmdar days after the original aetvice date, the order 
will be eancclled by the Company and rciuued with appropriate 
cancellation clwJ.ea applied unless the customer indicates that billing 
for the tcl'Yiec 11 to commence as act forth followina. 

Issued: December 9, 1998 

lssu~ By: Tamra Jo Burgwardt 
Netcon T elcom, lne. 

2.494 Bayahorc Blvd., Su.ite 204 
Dunedin, Florida 34698 
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Effective D11e: 
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SECTION9 - INTRAEXCHANGE PRIVATE U NE SERVICE, 
Continued 

9.3 l11traexcbaoac Prtvate Ltae Service. Continued 

9.3.6 Rates and Charges, Continued 

B. Expedited Order Charge. Continued 

3. The Expedited Order ChBrge is based on the extent to which the 
service order has been processed at the time the Company agtccs to 
the service date improvement and is calculated ru iollows: 

Juued: December 9, 1998 
Issued By: 

(a) 8&scd on the critical dates associated with the service order, 
the Company will delermine which critical date will be next 
compleled on the order. The critical dates t.racked by the 
Company are as follows: 

- Application Date (APP): The date the customer provides to 
the Company, (I) a finn commitment for service and (2) 
aufficient information to enable the Company to begin service 
provisioning. nus is also the order date. 
- Scheduled lsaue Date (SID): The date that the order is to 
enter the Company's order distribution system. 
- Records lasuc Date (RID): The date that all dman and 
assigr.ment information is to be sent to the central office and 
installation forces. 
-Plant Test Da1e (PTD): The date on whicb overall testing of 
the service is to be started. 
- Service Date (DO): The date on which sertice is to be mlde 
available to the customer. Thia is sometimes referred to as the 
Due Date. 

Tamra Jo Burawardt 
Ncteon Telcom, Inc. 

2494 Ba)'lbore Blvd., Suite 204 
Dunedin, Florida 34698 

727-738-SSSJ 

'Effective Date: 
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SECTION 9 - JNTRAEXCHANGE PRIVATE LINE SERVICE, 
Continued 

9.3 IJ1trauclla111t Private Llae Service, Continued 

9.3.6 Rates and Charges, Continued 

B. Expedited Order Charge, Continued 

3. Continued 

Issued: Decem Iller 9, 1998 
Issued By: 

(a) Continued 

• Designed, Verified, and Auigned Date (OVA): The 
date by which field implementation groups mw;t repon 
that all documents and material have been received. 
• Loop Assignment and MaJce-up Date (LAM): The 
date by which Local Loop Assignment and Make-up 
information mUJt be available. 

(b) Using the table in (e.) following and the critical date os 
determined preceding, the Company will determine the 
percent of the provisioning interval not yet completed. 

(c) The Company will apply thiJ percentage to the sum of 
all the nonrecurring charges associated with the order 
and divide this sum by the number of days remaining 
in the original service lnia'Val. 

(d) The per day charges so developed will then be applied 
on a per day of Improvement buis. per order, but in no 
event shall the charge exceed fifty percent of the lt'tal 
nonrecurring ctwges associated w~th the service o ... c:r. 

Tamra Jo Burgwardt 
Netcon Tctcom, Inc. 

2494 Bayahore Blvd., Suite 204 
Dunedin, Florida 34698 

727-738-SSSJ 

I! lTectlve Date: 



Netc:on Telcom, Inc:. 
State of Florida 

P.U.C. TariiTNo. 2 
Oriaioal ShCS! No. 407 

SECTION 9 - JNTRAEXCHANCE PRJV ATE LINE SERVICE, 
Continued 

9.3 lntrurebaace Private Lllle Strvlce, Continued 

9.3.6 Rates and Charges. Continued 

B. Expedited Order Charge, Continued 

Type Service:/ 
Critical Dates 

Voice Grade 
Subvoir.e Grade 
OS I Service 
Digital Channel 
Service 
Digital Private 
Line Service 

3. Continued 

(e) Expedited Order Charge Pcrccntagct 

After: SID LAM RID OVA PTD 
Before LAM RID OVA PTD DO DO 
: 

93.0 84.0 80.0 48.0 16.0 0.0 
90.0 77.0 71.0 40.0 15.0 0.0 
75.0 6S.O 60.0 33.0 14.0 0.0 
15.0 6S.O 60.0 33.0 14.0 0.0 

94.0 19.0 73.0 40.0 14.0 0.0 

4. When the rcqucat for expediting OCCW1&ubscqucntto the issuance of 
the service order, a Servic:c Date Change Charge u set forth in a . 
preceding aiJO applies. 

S. The Expedited Order Charge npplieablc to non-design cirtuitl will be 
equal to fifty pen:cnt of the total 110nrec:urring char.gea associated with 
the service order. 

l&sued: Dec:cmbcr 9, 1998 
luucd By: Tamra Jo Burgwardt 

Netcon Tclcom, Inc. 

Effective Dale: 

2.494 Bayahore Blvd., Suite 204 
Dunedin. Florida 34698 

7l7-738·SSS3 



Netcon Telcom, Inc. 
State of Florida 

P.U.C. Tariff No. 2 
Ori&inal Sheet No. 409 

SECTION 9 - INTRAEXCHANGE PRIVATE UNE SERVICE, 
Coodoued 

9.3 lntraexebance Private Uae Service, Cootblued 

9.3.6 Rntes and Charges, Continued 

C. Cancellation of Service Order, Continued 

2. When a customer canc:els a aervice order for the installation of 
service, a cancellation charge will apply 11 followa: 

Issued: December 9, 1998 
Issued By: 

(a) Costs incuncd tn conjunction with the provision of Private 
Line Service 1tart on the Application Date IS defined in 
(d.X.2) following. 

{b) When the euatomer canoe Is a service order prior to the 
Scheduled luue Date, 11 defined in (d,X.2) following. no 
charge lha11 apply. 

(c) When the oustomer cancels a service order on or after the 
Scheduled Issue Date, a charge equal to the esllmatedl costs 
incurred by the Company ahall apply. Such chllrJe Ia 
determined IS ~pec:ified in (d.) following. 

Ta,mra Jo Burgwa.rdt 
Netcoo Telcom, Inc. 

2494 Baysho"' Blvd., Suite 204 
Dunedin, Florida 3-4698 

111·138·SSS3 

Effective Date: 



Netcon Telcom, lnc. 
State of Florida 

P.U.C. Tarii!TNo. 2 
Oria;jnal Sheet No 410 

SECTION9 -JNTRAEXCHANGE PRIVATE LINE SERVICE, 
Co•tlD•ed 

9.3 lutruxchaJI&e Private Llae Servlee, Continued 

9.3.6 Rates and Chargea, Continued 

C. Cancellation of Service Order, Continued 

2. When a customer cancels a service o.rder for the Installation of 
service, a cancellation charge will apply u follows:, Continued 

Issued: Dcc=~ber 9, 1998 
Issued By: 

(d) Charges applicable as specified in (c.) preceding ~based on 
the estimated costs incurred by the Company at the time the 
order is cancelled. The estimated costs incurred ~ 
determined based on the following. 

I. CertJ!,in Company critical dates are associated with a service 
order provirioning interval, whether standard or negotiated. 
These dates are used by the Company to monitor the progress 
of the provisioning process. At any point in the service order 
interval the Company is able to determine which critlc:al date 
wu lut and c:an thus determine what percentage of the 
Company's provisioning costs have been inciJIT'Cd u of that 
critical date. 

Tarnra Jo Burgwardt 
Netcon Telcom, Inc. 

2494 Bayshore Blvd., Suite 204 
Dunedin, Florida 34698 

727-738·SSS3 

EfTcctlvc Date: 



Netcon Telcom. lnc. 
Sta!C of Florida 

P.U.C. To.rirfNo. 2 
Odaimal Sbctt No. 411 

SECTION 9 - lNTRAEXCHANGE PRJV ATE LINE SERVICE, 
C4•dned 

9.3 lnlraexclluae Private Lloe Service, CoDtiDued 

9.3.6 Rate$ and Cbarses. Qlntinued 

C. Cancellation of Service Order, Qlntinued 

2. When a customer cancels a service onler for the installation of 
service, a caneellation chlli'8C will apply as follows:, Qlotinued 

Issued: December 9, 1998 
l.uued By: 

(d) Continued 

II. The critical dates tracked by the Company arc as follows: 

- Appliution Date (APP): The date the cU51omcr provides to 
the Company, (I) a firm commitment for service and (2) 
sufficient information to enable the compmy to begin service 
provisioning. This is also the order date. 
• Scheduled IJSue Date (SID): The date that the order is to 
enter the Qlmpany's onler distribution l)'ltcm. 
• RccordJ lasue Date (RID): The date that all design an!i 
assignment information Is to be sent to the eentnal office and 
installation forces. 
- Plant Test Date (PTD): The date on which ovctall testing of 
the service ia to be started. 
·Service Date (DO): The date on which 5C1Vice is to be made 
available to the customer. This it sometimes referred to as the 
Due Date . 
• Deaigned. Verified, and Auigned Date (OVA): The date by 
w!Uch field implement.ation groupa must report that all 
documents and material have been received. 
• Loop Allignment and Make-up Date (LAM): The date by 
Which Lo<:al Loop Aaslgnment and Make-up Information must 
be available. 

Tantn1 Jo Burgwatdt 
Netcoo Telc:om. Inc. 

2494 Bayshore Blvd., Suite 204 
Dunedin, Florida 34698 

727-738-SSSJ 

Erfcctivc Dr•e: 



Netcon Telcom, Inc. 
State of Florida 

P.U.C. TarifTNo. 2 
Oriajnal Shsa Ng 112 

SECTION 9 - JNTRAEXCHANGE PRIVATE LINE SERVICE, 

Coatl18td 

9.3 latraudlaatt Prlvlte Ll.e Suvkt, CoatiDutd 

9.3.6 Rates and Cbataet, Continued 

C. Cancellation of Service Order, Cor'11Ucd 

2. When 1 customer canula a st1" ICC order for the installation of 

luucd: Dc:ccmbcr 9. 1998 
luued By: 

sarvlee, a cancellation charge " 111 • v as follows:, Continued 

(d) (t'" inued 

3. The pereenta~t- of the total provisioning cost incull'Cd 
by the Company at a particular critical date varies by 
the type of service &bown in (S.) following. 

4. When 1 customer cancels a scrvicc order, or pMt of 1 

ICI'Vicc order. before the service date. the Company 
will apply canccllatlon charge~ to the order. 
Cancellation chargca arc calculated by multiplying all 
the nonn:cuning characa associated with the order. or 
that part of the order being can«lled, by the 
pen:entaae ahown in (S.) following for the critical date 
last completed on the order. 

T am.ra Jo B ll.f'IWIRft 
Ncu:on Tclcom, Inc. 

149-4 Bayshore Blvd., Suite 204 
Duocdin, Florida 34698 

121·131-SSSJ 

EITcclivc Date: 



Netoon Telcom.lnc. 
State o( florida 

P.U.C. Tariff No. 2 
Orieinol Sheet No. 414 

SECTION 9 -INTRAE,XCHANGE PRJV ATE LINE SERVICE, 
Coatlaaed 

9.3 latrancllaaae Private Uae ~nice, Coatlaaed 

9.3.6 Rates and Charges, Continued 

C. Cancellation of Service Order, Continued 

2. When 1 customer cancels a service order for the installAtion of 
service, a cancellation charge will apply as follows:, Continued 

lasued: Occ:embeT 9, 1998 
lasucd By: 

1. When 1 customer canceiJ an order for the 
discontinuance of service no charges apply for the 
cancellation. 

8. If the Company misses a service date by more th.an 30 
days due to circumstances over which il hu direct 
control (oxcluding, e.g., acts of God, aovcmment.a.l 
requirements, work at.oppagcs and c.ivil commotions}, 
the customer may c.ncel the service order without 
incwring cancellation charges. 

Tamra 1o Burpardt 
Netcon Telcom, Inc. 

~94 Bayabore Blvd., Suite 2().4 
Dunedin, Florida 3-4698 

727· 738-SSSJ 

Effective Date: 



Netcon Telcom. lne. 
State of f!grida 

P.U.C. TariffNo. 2 
Orl&ipa! Sbet;t No, 415 

SECI'ION 9 - INTR 4EXCHANGE PRJVA TE LINE SERVICE, 
Coadaaed 

9.3 IIUtraex~:baaee Private Lt.e Servke, Coattaufd 

9.3.6 Rat" and Charges, Continued 

D. Zone Density Rate Pricing 

I. Detcription of the Pian 

Issued: Dc:ccmbcr 9, 1998 
Issued By: 

(a) Tbe Zone Oenilty Ralo Pliii il methodology uicd for ratina 
High C' ~~J*ItY OS! (1.544 Mbpt) KrVic:c. The Zone Den1hy 
Plan assigns caeb Telephone Company wire «ntcr or 
Telephone Company acccu tandem into rate zones. JUte zone 
usisnmcnts are ettablilbed based upon the traffic density of 
each wire center and are divided into three c:ategoriet. Rate 
Zone 1 wire centers have tbc highett density of service; Rate 
Zone 2 wire ccnten have a medium density of aervicc; and 
Rate Zone 3 wire ecnten have the lowest density of aerviccs. 
The Zone Density Rate Plan applies to the following servlcet: 

·High Capacity DSI Local Channel 
• High Capacity Channel Tcnnlnation 
• High Capacity OS I Interoffice Channel 
• Automatic Protection Switching 
• High Capacity OS I Optional Payment Pl111 • Local Channel 
• DSI to Voic:e Multiplexing Amngcment 

I. The Local Cha.nnel is rated ac:cording to the zone of the 
aerving wirc center of the COL. 

Tamn Jo Burgwardt 
Nctcon Telcom, Inc:. 

2494 Bayahore Blvd., Suite 204 
Dunedin, Florida 34698 

727-738-5553 

Effcc:tive Date: 



Nctcon Tclcom, Inc:. 
StAle of F!orjda 

P.U.C. iarifTNo. 2 
On11jn!1! Sbc:m No 417 

SECTION 9 - INTRAEXCHANCE PRIVATE LINE SERVICE, 
Coatln ed 

9.3.6 Rates and Owaes. Continued 

D. Zone Density Rate Pricing, Continued 

2. The followin& Wire Centers arc in Rate Zone I: 

BEACH PARK 
BRANDON 
CORROLLWOOD 
CLEARWATER-MAIN 
COUNTRYSIDE 
DUNEDIN 
FEA THERSOUND 
GANDY 
LAKELAND-MAIN 

BAYOU 
BRADENTON· MAIN 
BRADENTON·BA Y 
ENGLEWOOD MAIN 
HIGHLANDS 
KUDSON·MAIN 

luued: Deecmber 9, 1998 
Issued By: 

CENTRAL OFFICE NAME 
LA.ROO SULPHUR SPRINGS 
LEALMAN SWEETWATER 
NEW PORT RJCHEY MAIN TAMPA·MAJN 
NORTHOULF BEACH TAMPA·EAST 
PINELl.AS TEMPLE TERRACE 
SARASOT A·MAIN UNIVERSITY 
SOIJTHSIDE WALLCRAFT 
ST. GEORGE WESTSIDE 
ST. PETERSBURG MAIN YBOR 

The followina Wire Centers are in Rate Zone 2. 

CENTRAL OFFICE NAME 
HYDE PARK. 

I INDIAN ROCKS 
LA.K.BLAND-BAST 
NORTIISIDE 
PALMA SOLA 
PASADENA 

Tam111 Jo Burpardt 
Netcon Telcom, Inc:. 

2494 Ba)'lhore Blvd., Suite 204 
Dunedin, Florida J.i698 

721· 738-SSSJ 

PLANT CITY-MAIN 
SARASOTA SPRINGS 
SKYWAY 
ST. PTHRSBURO~SOUTH 

TARPON SPRINGS-MAIN 
WINTER HA VEN·MAIN 
VENICE-MAIN 

EfT~ive Date: 

l 



Netoon T eloom. Inc. 
Statr: offlorida 

P.U.C. Tariff No. 2 
Original Sheet No. 41 8 

SECTION 9 - INTRAEXCHANGE PRIVATE LINE SE RVICE, 
Coatloutd 

9.3 Jotrunhaap Private Lillt Strvlee, Coatillutd 

9.3.6 Rates and Charges, Continued 

D. Zone Density Rate Pricing, Continued 

2. Continued 

Tho followlr\i Wire Centcrtoro In Rate Zonc3: 

ALAFlA 
ALTURAS 
At.fflURNDALE 

BARTOW-MAIN 
BAYSHORE 
BRADENTON-ANNA 
MARlA 
BRADLEY 
CYPRESS GARDENS 
DUNDEE 
FROSTPROOF MAIN 
.HAJNE CITY-NORTH 
HAINES CITY -MAIN 
HUDSON-MOON LAKE 
INDIAN LAK.E-MAIN 
KEYSTONE 

lasucd: December 9, 1998 
luucd By: 

CENTRAL OFFICE NAME 
LAKE ALFRED 
LAKE W A.L.ES·BABSON PARK 
LAKE WAU!S·EAST 
LAKE WALES·MAIN 
LAKELAND-NORTH 
LAND O'LAJCES 

LONGBOAT KEY 
LUTZ 
t.fULBERRY ·MAIN 
MY AKKA·MAIN 
NORTH PORT MAIN 
OLDSMAR 
PALMETTO-PARRISH 
p A.LM.BTT().MAIN 
PINECREST 

Tamra Jo Burgwardt 
Netcon Tekom,lnc. 

2494 Bayshore Blvd., Suite 204 
Dunedin, Florida 34698 

727-738-SSS3 

POINCIANA 
POLK CITY-MAIN 
RUSKIN 
SEMINOLE 
SEVEN SP.RINGS 
SlESTAKEY 

SOUTHGUL BEACH 
ST. ARMANDS 
THONOTOSASSA 
VBNICE·SOUTH 
VENICE-OSPREY 
WESLEY CHAPEL 
WIMAUMA 
ZBPn T KtllLLS-MAJN 

Effective Date: 



Netcon Telcom, Inc. 
State: of florida 

P.U.C. TarifTNo. 2 
Ori&inal Sheet No. 419 

SECI'ION 9 - INTRAEXCHANGE PRJVATE LINE SERVl CE, 
Coutillutd 

9.3 l n traexebaaae Private Uae Service, Continued 

9.3.6 Rates and Charges, Continued 

E. Local Channel 

Monthly Rate I 
Phase I Phase II Phase Ill 

I. Two-Wire, each SIS.OO $19.00 $21.15 
2. Four-Wire, each $26.00 $30.00 $31.90 
3. Centrex Channel within wne $3.00 $3.00 S3.00 

serving wine center, each 

F. Interoffice Channel 

Monthly Rate I 
Phase I Phase II Phase Ill 

). Fixed Month Rate $1 4.00 $20.00 $26.00 
2. Each Airline Mile or Fraction $1.00 $1.2S SI.SO 

Theneof 

G. Multipoint 01ua Bridging, per port 

Monthly Rate I 
Phuel I Phue II I Pha'IC Ill Nonrecurring Charge 
ss.oo 1 ss.oo I ss.oo $120.00 

Issued: December 9, 1998 
Issued By: Tamra Jo Burgwardt 

Net~n Telcom, Inc. 
2494 Bayahore Blvd., Suite 204 

Dunedin, Florida 34698 
727-738-SSSJ 

Non.rec:urrins Charge 2 
First Additional 
$248.00 $197.00 
$433.00 $344.00 
SISS.OO S7S.OO 

Non:rec!Jiring Charge 
$89,00 
.. 

BfTectivc Date; 



Netcon Telcom. lne. 
S!lte of Florida 

P.\J.C. TarifTNo. 2 
Oriam•l Sheet No 421 

SECTJOI\ 9 -lNTRAEXCHANCE PRIVATE LINE SERVICE, 
Coxadautd 

9.3 lntraneblaae Private Llae Strvlce, Condautd 

9.3.6 Rates and Charges, Continued 

I. Alann Dis1ribution Brid&ina-Split Band, Active Bridama. Continued 

Monthly Rate I 
Phase I Phase Tl Phase Ill 

2. Clw\nel Connections, per 
Channel Connected 

(a) Remote stlltion channel SI .SO suo SI.SO 
connection 

(b) Mid-link channel 
connection, fiJ'St $6.00 $6.00 $6.00 
channel. 

(c) Mid-link c:hlnnel 
conoection, 1\lbsequent 
channels 

lasu«l: December 9, 1998 
Issued By: 

ss.oo $5.00 

Tamra Jo ButJWIIdt 
Nctcon Telcom, Inc. 

ss.oo 

2494 Bayahore Blvd., Suite 204 
Dunedin, Florida 34698 

127· 738-SSSl 

Non.rccuning Charge 

$40.00 

sso.oo 

sso.oo 

Effective Date: 



Netcon Telcom., Inc. 
State of Florida 

P.U.C. TarifTNo. 2 
VriKin•' Sheet No 422 

SECTION 9 - INTRAEXCHANGE PRJ VA TE LINE SERVICE, 
Coad .. ect 

9.3 lotrunbugr Private Liar Service, CoatJaoed 

9.3.6 Ratea and Chlrgea, Continued 

J . Data Phone Sect-A-Station (DSAS) Service 

Monthly Rate I 
Phase! Pbasefl Phase Ill 

I. Sc:quentiaJ Amu:lgement 

(a) Common Eq\lipment SIIS.OO SIIS.OO SIIS.OO 
2. Channel CoMectioOJ 

(a) Per" two-wire COMec:tlon $5.00 $7.00 $1 3.00 

(b) Per four wire connection SIO.OO $14.00 $26.00 

K . Conditioning Arrangements-Oat.a 

Monthly Rate I 
r- Phase I Phase II Phase Ill 
I. TypeC $6.00 $6.00 $6.00 
2. Type C- Improved $21.00 $27.00 $27.00 
3. TypeDA $2.00 $2.00 $2.00 

issued: December 9, 1998 
Issued By: Tamra Jo Burgwan!t 

Netcon Tclcom, Inc. 
2494 Baythore Blvd., Suite 204 

Dunedin, Florida 34698 
727-738-5553 

Non.-ecwring Charge 

$ 160.00 

$60.00 

$60.00 

Nonrecurring Charge 
$87.00 
$225.00 
$124.100 

Effective Oall"' 



Netcon Telcom. Inc. 
State of Florida 

P.U.C. TarifTNo. 2 
Ori&inal ShCCJ No. 424 

SECTION 9 - INTRAEXCHANGE PRJVATE LINE SERVICE, 
Co•ttautcl 

9.3 latTaudau&e Private LI.Jae Service, Coutlautcl 

9.3.6 Rates and Chqet, Continued 

I. 
2. 
3. 

I. 
2. 

N. OSI to Voice 

Monthly Rate I 
Phase I Phase U Phase Ill Nonrecurring Charge 

DSI to Voice $1.56.00 - - $8.50.00 
Zone I - $1.56.00 $1.56.00 $850.00 
Zone2 - $1.56.00 $1.56.00 S8so.oo 
Zone3 - $1.56.00 $1.56.00 s8.so.oo 

0. Clear Channel Capability (88Zs), per OS I 

Monthly Rate 
l'twe Phase Phase Nonrecumna 
I IJ Ill Charae (note l) 

s Formal $16.00 $16.00 $16.00 $92.00 
f:illlmdcd s r Format $16.00 Sl6.00 $16.00 $92.00 

P. OSI (Htgb Capacity) 

I. There arc two levels of nonrecurring and monthly charges for 
installation of a OS I Local Channel. The "Fint S}'llcm" eharse is 
uaeued per local 'channel for the first OS I service ordered by 11 

customer between cUJtomer designated locations. When the aame 
customer requetll taddltional OS I service on the same order, ~o be 
installed at the u.me time and betwe..'"fl the same tuatomer de.ignated 
locations u the "Firct S)'ltem" OS I loeaJ channel, the lcuer charie 
under • Additional System• will apply. 

Issued: December9, 1998 
Issued By: Tamna Jo Burpardt 

Netcon Telcom, Inc. 

Efrcetlve Olle: 

2494 Bayahore Blvd., Sullo 204 
Dunedin, Florida 34698 

727-738-.SSSJ 



Netcon Telcom, Inc. 
State of florida 

P.U.C. Tariff No. 2 
Oriijna! Sbcct No. 425 

SECTION 9 - INTRAEXCHANGE PRJV ATE LINE SERVICE, 
Continued 

9.3 IJJtrauebaaae Private Lllle Servfct, Continued 

9.3.6 Rates and Charges, Continued 

P. OSI (High Capacity), Continued 

2. f ractional Tl Standard Amlngements: Customers subsaribing to 
f ractional Tl service, at rates set fo.rth in (e.) following will be 
assessed a nonrec;urring charge. The NRC is assessed per Local 
Channel for Fractional Tl service ordered by a CU$tOmer between 

COLI or 1 hub wire center. 

3. Fractional Tl Optional Payment Plan (OPP) Arrangements: 
Customers subscribing to the Fractional Tl OPP arrangements, at 
rates set (onh In q.( l.Xc.), (2.Xc.), or (3.Xc.) following will not be 
assessed a nonrecurring charge (NRC) for initial installation of a 
Fractional Tl Loeal Channel. The NRC for installation of a F'TI 
Local Channel as set forth i.n (e.) following will apply to exi1ting FTI 
OPP customers when required for changes and other service 
rearrangements. 

4. Fiber Connection Service Optional Payment Plan (OPP) Arrangement 
CuJtomm subiCribing to the Fiber Connection OPP arrangements, at 
rates set forth in A2S.3.6q. will be usesscd a r."'ll"CCuning charge. 
The NRC represmtl the termination ofrour OSI equivalent Local 
Channels on a sinsJe fiber optic transmluion system. The cll.5tomer 
must order four OS Is and indicate the Network Channel Interface 
(NCJ) code for either electrical or 6bcr optic termination. The NRC 
for Install all on of,a Fiber Connedion OPP Local Channel as set forth 
in 10.3.6q. will apply to ex.isting Fiber CoMectlon OPP cuatomm 
when required for changes and other service rearrangements. 

Issued: December 9, 1998 
Issued By: Tamra Jo Burgwardt 

Netcon Telcom,lnc. 
2494 BaY'hore Blvd., Suite 204 

Dunedin. Florida 34698 
727-738-SSSJ 

Effective: Dnte: 



Netcon Telcom, lne. 
SlAte of Florid& 

P.U.C. TarifTNo. 2 
Oticjna! Shut Ng 127 

SEcrtON 9 - INTRAEXCHANCE PRJV ATE LINE SERVICE, 
Continued 

9.3 latnenblaae Private Lltte Service. Continued 

9.3.6 Rates and Cbaries, Continued 

P. OSI (High Capacily), Continued 

S. Fractional Tl (FTI) Service: 

(a) Local Channel, each 
2xS6 Kbps or 2x64 Kbps 
4xS6 Kbps or 4x64 Kbps 
6xS6 Kbps or 6x64 Kbps 

(b) lm-.'TOffice Channel (per 
Airhne Mile or Fraction 
Thereof, each 
2xS6 Kbps or 2x64 Kbps 
4x56 Kbps or 4x64 Kbps 
6x56 Kbps or 6x64 KbP• 

(c) lnleroffice Channel 
Termination, eac:b 
2xS6 Kbps or 2x64 Kbps 
4xS6 Kbps or 4x64 Kbps 
6xS6 Kbps or 6x64 Kbps 

hsued: December9, 1998 
Issued By: 

Monthly R.tte I 
Phase Phase 
I IJ IIJ 

$103.78 $103.78 
$111.59 $1 11.59 
$11 9.39 $119.39 

$5.50 ss.so 
$6.50 S6.SO 
S7.SO S7.SO 

$12.00 $12.00 
$18.00 Sl8.00 
$25.00 $2S.OO 

Tlmtl Jo Burpanll 
Netcon Telcom, lnc. 

2494 Bayabore Blvd., Suhe 204 
Dwlcdln, Florida 34698 

727· 738-SSSJ 

Phase Nonrecunina 
Charge 

$103.78 S4SO.OO 
$111.59 S4SO.OO 
Sl 19.39 S4SO.OO 

ss.so -
$6.50 -
$1.50 --

$12.00 ·-
$18.00 -
$25.00 -· 

Effective Date: 



Netcon Telcom, lne. 
State: of florida 

P.U.C. TariiTNo. 2 
Oriaioal Sheet No, 428 

SECTION 9 - INTRAEXCHANGE PRJV A TF. LINE SERVICE, 
Continued 

9.3 lntrauchaAae Private Llae Servk.e, Continued 

9.3.6 Rates and Charges, Continued 

Q. DSI Optional Payment Plln 

I. One-Year Plan 

Monthly Rate I 
Phase Phase 
I II m 

I. (a) First Sys~cm DSl Local 
ChaMel $225.00 --

I. Zone I 5225.00 
II. Zone2 $225.00 
Ill. Zone) $225.00 

I. (b) Frattional Tl (FTI) Service: 
Local Channel, each 

2xS6 Kbps or 2x64 
·4x56 Kbps or 4x64 $100.00 $100.00 
6x56 Kbps or 6x64 $110.00 $110.00 

$119.00 SU9.00 
I. (c) Fiber Connection Service: 

Local Channel - Electrical $1,250.00 $1 ,250.00 
lnterfac:c, eACh 
Local Channel - Optical $1,000.00 $1 ,000.00 
l.nterfKe, CKb 

Issued: December 9, 1998 
Issued By: Tamra Jo !Burgwlll'dt 

Netcon Telcom, Inc. 
2494 Bayabore Blvd .. Suite 204 

Dunedin. Florida 34698 
727·138-SSSl 

Phase Nonrecurring 
Charge 

·- s 
$225.00 --
$225.00 . .. 
$225.00 --

$100.00 .. 
$110.00 -
$119.00 -

Sl ,250.00 $1 ,000.00 

$1,000.00 $1,000.00 

Effcct.lve Date: 
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SECTION 9 - INTRAEXCHANGE PRJVATE LINE SERVICE, 
Continued 

9.3 lotrautbaaae Private Llae Service, Continued 

9.3.6 Ra!es and Charges, Continued 

Q. OS I Optional Payment Plan, Continued 

3. Five-Year Plan 
Mor . .hl Rate I 

Pbuo Phase 
r n Of 

3. (a) First System OS I Local 
Channel 5182.25 -
I. Zone I - SI82.2S 
u. Zone2 - $182.25 
m. Zone3 - $182.25 

3. (b) Fractional T l (FTI) Service: 
Loca.l Channel, each 

2x56 Kbps or 2x64 581.00 $81.00 
4x56 Kbps or 4x64 $88.00 $88.00 
6x56 Kbps or 6x64 $95.20 $95.20 

3. {c) Fiber Connection S~oice: 
~~~-El~mg~ S9SQ.OQ $9SQ.OQ 
Interface, eaeb 
Lo<:al Channel - Optical $700.00 $700.00 
Interface, each 

lsaued: December 9, 1998 
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Phase Nonrecurring 
Charge 

- s 
$182.25 -
$182.25 -
$182.25 -

$81.00, -
$88.00 .. 
$95.20 -

S9SO.OO $1,000.00 

$700.00 $1,000.00 
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SECTION 9 - INTRAEXCRANGE PRIVATE LINE SERVICE, 
Continued 

9.3 locraexcbuae Private Llae SeJ:'VIce. Continued 

9.3.6 Rates and Charges, Continued 

I 

2 

R. Two Point Ci~uilly Not Routed Via the Central Office 
For a two-point cin:uit not routed via the central office (limited to circuits not 
more than one airline mile in length), per airline mile per channel or fraction 
thereof, each: 

Monthly 
Rate I 

Phase Phase PhAse Nonrecurring 
I n m Charge 
S8.SO $8.50 S8.SO $60.00 

S. Local Channel terminated at alarm company premises or telephone answering 
service premises. 

Monthly Rate I 
Phase Phase Phase Nonrecurring 
I u m Chuge 

Two-Win: ss.oo $7.00 513.00 $60.00 

Four-Wire $.10.00 $14.00 526.00 $60.00 

Issued: December 9, 1998 
Issued By: Tamta Jo Bu.rgwiidt 
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SECTION 9 - INTRAEXCHANGE PRJVA TE U N£ SERVICE, 
Continued 

9.4 Dial tal Fadllty Stn1ee, Continued 

9.4.1 General, Continued 

C. Digital Facility Service i1 comprised of the following components: 

Digital Facility Capacity 
Network Service Acdvation 

I. The Digital F~llity Captelty will be provided at the rates and clal'iCS 
specified in Scc:tion 10.4.6 of this Tarin: 

2. The Network Service Activation will be provided 11 the rates and 
cJwacs specified In Section 10.4.6 ofthia Tarin: 

3. Digital Facility SetVice customcra will order e~pachy in quantities of 
OSI or DS3 facilities, (incrementa of24 channels for 1 DSI facility 
or lncmnc:nll of28 OS Is for a DS3 feeilhyj. Customcn will be 
offemla Term Payment Plan of 36, 60 or &4 months. AJ\c:r 
completion of the &elccted payment plan, the aetVicc will be provided 
on 1 month-to-month buia at the same l'llc schedule u the completed 
payment plan. 

Issued: December 9, 1991 
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SECilON 9 - I NTRAEXCHANGE PRIVATE LINE SERVICE. 
Continued 

9.4 Dl&ltal FaelUty Srrvlet, Continued 

9.4.2 Digital Architecture 

A. Digital Facility Service provides only the link between the End User and tl1e 
local serving wire center. End·to-end private line and exchange servjces will 
utilize this digital link to lhe cUJtomer's premise, nther than the analog loop 
which might otherwise be provided. This arohitccture is intended 10 promote: 
more efficient coMecfivity of analog ilfid digilil networks in the filtun:. 

B. The: time required to provision service ia known u the service date lntrrval. 
The service date interval for Dlaltal Facility Service and related network 
scrvlcea coMccted to Digital Facility Service will differ from the nonnal 
guidelines applicable to end· to-end services. 

C. Digital FaciUty Service will be available on a digital basis at the network 
interface on a customer'a premiJos. Traditional analog services. like ofT· 
promises statlotU and PBX trunks, can be provided on a digital buis to a 
customer's premise& by t.bo Company when a customer desires them encoded 
in a DSI bit atream. Undc:r those condition~. they will be provided u DSO 
cbannola by the Company. Both tho Company and the customer have joint 
respontibilities •o enaure the proper tra.nsmiasion of tho provided aerviccs. 
Nonnal analog channel network interfa.cc apeeificati001 will be auperceded 
by the electrical apoclflc:arioDJ of the I.S.W Mbps (OS t ) or 44.736 Mbps 
(DSJ) channel which Ia actuaiiy tenninatcd. Each digital channel pTOvided 
will have an identity only u a "time slot• within a OS 1 or DS3 loop. 
Compatible dlgltal to analoa con-veraion equipment must be provided by the 
customer 10 derive the desired cbannellzcd &OI'Vices. Any Channel Service 
Unit.s (CSUs) ncc:asary for d!Jital services are the mponJibility of the 

Issued: December 9, !998 
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SECTION 9 -JNTRAEXCHANGE PRIVATE LINE SERVICE, 
Continued 

9.4 DI&Jtal FadUty ~rvl«, Conlinued 

9.4.3 Defmitions 

A. Channel Service Unil (CSU). The tenn CSU denotes necworl< channel 
tenninatina equipment provided by lhe customer to tenninlle diaital facilities 
on a customets pmnlscs. 

B. Digital Facility Capachy. A multifunctional OS I or DS3 signal be1\\1ee:n the 
customer premises and the central office. This digitallillk can be used to 
tran1p0r11Witcbed and dediCI.Icd multijwildlctional services. This element 
acu as the transpon medium for the aerviee activations ordered by the 
customer. Digital Facility Capacity is available in qua.."titiea of OSI or DS3 
faoili tics. 

C. OSO. The term DSO denotes a channelaervlee expreued in terms of Its 
digitally encoded data bit rate In accordance with the Nonb American 
hierarchy or digital aipl levels. It is generally referred to as having ll 64 
Kbpa transmission bit rate signal; however, customer ua.rumission rates may 
be limited to 56 Kbps by existing or available central office equipment. The 
required format and interf~e specifications are stated in Section 7000 of the 
GTE Technicallnterfaee Reference Manual. 

D. DSl. The term OSI denotes a channel service: expressed in terms of !Its 
digitally encoded bit rate in accordance with the Nonh American hle:rarchy of 
digital sipal levela. It hu a I .S44 Mbpt transmission bit rate and provides 
for the two-way limultaneous tnnaniuion ofisochronoua timed, Bipolar 
Return-to-Zero (BPRZ) bit stream formaL Unframed signal formate are not 
permitted or comp,~tible with Company equipment. The required fonnat and 
i.oterficc specmcations are stated in Section 7000 of the GTE Technical 
Interface Reference Manual. OS I facllitlcs are normally provided on ' oper 
transrnisaioo mcdi um. 

lnued: Decembet 9, 1998 
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SECTION 9 - INTRAEXCHANCE PRJ VA TE LINE SERVICE, 
Continued 

9.4 DlcAtAI FacUlty Service. Contin·ued 

9.4.4 ReJUialions, Continued 

E. 1be CUSlOmcf may activate any number or combination of di&ital clwmels 
within the limitations u set forth in Section 10.4.4b. D1&ital channels may be 
aclivatcd coincident with or at any lime subsequent to the Initial installation 
ofDi&ital Facility Service. Once activated, a digital channel is Jubjectto a 
minimum service period. 

F. All Disltal Facility Service eapacity/facitides must be terminated at a single 
equipment location on a QISIOmCI's premises. Digital Facility Service 
eapacity cannot be rpllt between premises. or multiple locations within a 
premises. 

G. When individual diaJtal channels arc activated to provide the local loop link 
for services offered in other sections of this Tariff, the regulations, rates. and 
dwJes spec:l fied in this Tariff Will apply. 

H. The total number of di&ital channels activated by the customer may not, at 
any time, exceed the total Digital Facility Capacity. Additlonally, there arc 
some types of service wllich require two DSO channels to be combined. This 
restruc.turing of the channels within the DSJ or DSJ signal will reduce the 
nonnal quantlty of channels available. The Company will notify the customer 
when the Dial tal Facility ~ity is altered by the types of services 
activated. 
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SECTlO N 9 - INTRAEXCH ANGE PRJ VA TE LINE SERVICE, 
Continued 

9.4 DI&Jtal FaeUlcy Servke, Continued 

9.4.4 Regu12tions, Continued 

I. Central Office ChaMelizalion (component of Digital Facility Capacity) 
generally provides analog to digital convenion to penn It individual exchange 
services and multijuriadictional dedic:ated aervieca to be combined and 
t:ransponed over di&ital hi&h capacity facilities. This channelization iJ also 
intended for UIC at Company loatioM whert diffmnt high eapscity digital 
networic linkt terminate in the same Central Office and must be converted to 
individual analog or di&ital channels before the service linb can be cross­
coMccted. 

J. Channelization on a customer's pmnises will be provided by the customer. 

K. Joint provllionins oflCt'Vica introduces joint responsibil ities between the 
customer and the Company u specified following: 

I . Responsibilities of the Company: 

Issued: December 9, 1998 
lasucd By: 

(a) The Company will endeavor to activate ill ponion of joint 
rcrvice in 1 timely manner on the negotiated date to auppon 
installation requimnentJ. 

(b) The Company will provide the cUIIomer with Information 
regarding the typo and the manuf~oeturer of Central Office 
(C.O.) channelization equipment to be used In each 
application. 

(c) The Company will attempt to limilltaaelectlon of Ceo~ 
Office equipment to avoid operatlonal and administrative 
dlffieultiea UIOCialed with 1 multi-vendor central office 
envirorunent. 

Tam.ra Jo Burgwardt 
Netcon Tclcom, Inc. 

2-494 Bayahore Blvd., Suite 204 
Dunodin, Florida 34698 

727· 738·S553 
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SECTION 9 - INTRA.EXCHANGE PRJV ATE LINE SERVICE, 
Continued 

9.4 DI&Jtal F~elllty Strviee, Continued 

9.4.4 Regulations, Condnued 

K. Joint proviaioning of services inlroduC!Ct joint rcsponslbilitlea between the 
customer and the Company aa Jpeeificd following :. Condnucd 

3. Trouble resolutioos:, Continued 

{a) The Company will assill the customer in resolving any 
iOII&llation or day-to-day channel service problems. However, 
the Company does not wumc re5ponsibility for the 
COMpatibility or suitability of the customer'a equipment. 
Dispatches to customer pmniscs caused by CUJt.omcr 
equipment troubles will reJuh in o Trouble Location Charge to 
tho cUJtomcr. 

L. The technical rpecifications and mndard nctworic interface~ for OS I, DSJ, 
and associated ebanneli.zcd services arc lilted in Section 7000 of the GTE 
Technical fnterface Referenco Manual. Channelized DSl service ia available 
only with 04 channel bank equipment or compadble, equivalent equipment. 

M. Emerging tcchnolol)', JUCh u low bit me voic:c multipiCJri.ng techniques, 
may permit additional quantiliea of individual channels to be chliiUlelizcd on 
11 single OS I tiJIIal. Equipment providing thiJ capability doea not generally 
III'UI'e compatibility between different manuf~tturm. Somo equipment may 
not be sultable for dala transmission or tandem nctworic llne application. 
Rates, charJea, and availabiUty oflbia equipment will be ncaotiated with the 
customer under ' Special Service Arrangement. 

Issued: December 9, I 998 
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SEcrtON 9 - ll'IIRAEXCHANGE PRJV ATE LINE SERVICF .. 
Continued 

9.4 DlaJtal FaciUty Suvfec, Continued 

9.4.4 Rcgulalions, Continued 

N. When a customer'• Digital Facility Service is Interrupted due to any c:ausc 
other lhan the nesJiaenc:e or willful acl of the cuatomer or the failure of the 
fiCilhles provided by the customer, a pro-rata adjustment of the monthly 
chqes involved wiiJ be allowed automatically for the service and facilities 
rendered useless and inoperative by reason of the intemrption durins the time 
said interruption continues in C?CCCSS of24 hours from the time 11 ia reponed 
to or detected by the Company except as otherwise spcci lied In this Tari fl'. 
The adjustment shall not be applicable for the time thAt the Complllly stands 
R:8dy to repair the service and the c:ustomtt does not provide accas to the 
Company for such n:storation work. 

0. Private line SC1Vlce aha! I not be used for any purpose for which payment or 
other compensation shall be received by either the customer or any 
authorized IIICI', or in the collection, tranSmiuion, or delivery of any 
communications for others, except u provided: 

- Where the usc of the service relates to coordination or excbange of pooled 
elec+rical power, for the transmission or communications between any two or 
more atationa or I\ICb lervlce or rimilar services furnished to others who arc 
parties to the coordinating or exchange arrangement; or 

- For the transmhrion of communications to, from, within and between air 
canicrs, where the cuatomer ia in aeronautical communications company 
licensed onder the Aviation Services rules of the Fedcnl Communications 
Commission to operate slation1 In the aeronautical mobile and fixed 5C'I'Yices. 
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SECTION 9 - INTRAEXCHA.NCE PRJVA TE LINE SERVICE, 

Cortlnued 

9.4 Dlcltal FKIUcy Stnb, Continued 

9.4.S Application of lUtes, Continued 

C. Necworlc Service Activation dwies are ~wring charan and are applicable 
for each network service (IWittbed or dedicated) requi~ by the cUI1omcr. 

Necworlc Service Activation is offered on a month·to-month buil. When a 
DSI Digital Facility Capacity is provided !'rom this Tariff, the DS I Network 

Service Activation cbarie from this Tariff is applicable. 

D. Monthly riiCI and dw&es for DiJital Facility C~p~eaty u specified In 
Section 10-4.6 of this Tariff apply accordina to the rcqueated channel 
capacity or the requested bandwidth capacity. These ratet apply rcaardless of 
the number of dlaital channels the customer may actually attlvate. 

E. Rates and charaes specified in other T arifT sections for setvket such u 
Intelligent Service features, etc .• are in addition to the monthly r11es for 
Digital Facility Service. 

F. The riiCI and charges for other &crVicea coMccted or extended beyond 
Diaital Facility Service (i.e., off·pmnises statiO!\$ and private lines, etc.) are 

in addition to the rate1 specified in this Tariff for the Dial tal Facility Service 
portion ncceuary to provide cUI1omer end·to-end Krvice. This will al10 

apply to NoiU'CCunin& CJwaea and Service CoMection Charac• as specified 
an other Tarim for activities involving the non· Digital Facility Service 

portion of the cuaomer end· to-end service. 

llsued: December 9, I 998 
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SECTION 9 - INTRAEXCHANGE PRJVA TE LINE SERVICE, 
Continued 

9.4.S Application of Rites, Continued 

G. DiJital Fcilhy Capecity is available under Term Payment Plans only for nte 
periods of36 mcmths, 60 months, or 84 months .. AU elements ora Term 
Payment Plan wi ll expire 11 the same time (be coterminoua). 

I . The customer may order additional OiJital Facility Capacity(a) during 
a Term Payment Plln per1od. The txpirtlion dale oflhe lddilio:~al 
capacity(s) will be the arne expiration date as the oriJinal Term 
Payment Plan period. 

2. Nctw:>rk Servl e Activation chqcs t lt'C available on a month· to· 
month basis. 

H. At the expiration date of the cuatomen aelctti'Jd Term Payment Plan period, 

the customer may continue service under a new Tam Payment Plan or on a 
monlh·to-month buia at the expired payment plan rates. 
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SECTION 9 - I.NTRAEXC.HANGE PRIVATE LJNE SERVICE, Continued 

9.4 Dlalul FadUty Servtce, Continued 

9.4.6 Rates and Charges 

A. Nonrecurring Charges 

I. Nonrecurring chugca are one time cbargealbat apply Cor specific 
work activity, (i.e. , installation of service or change to an existing 
service). The types of DOJmCurring charges that apply for mgital 
Facility Service~ those listed below. 

Issued: December 9, 1998 
lstucd By: 

(a) Service Change Charge. This charge is applied per Digi tal 
Facility service payment plan and is associated with a 
customer request Cor modifications to an existing Digital 
F~eility Service. This would include activities such as, but not 
limited to: 
·Change ofusoc.iated channel auignment. 
• Additions of supplcment.al features. 
• Activatr/Deac:tivate Network Service Activations. 

(b) lnst.allatlon ofDigit.al Facility Service. These are nonrccuning 
charges usoc:iated with the work performed by the Ccmpany 
in connection with the pbyaicall11$tal!ation activities 
involving ~tral office and/or ou11ide plant facilities. These 
charges IIJlPIY at initial installation and for additiona to 
existing service. In addition to these cbaraea, the appropriate 
Service Ordering Charge will~pply. 

Tamri Jo Burpittll 
Netcon Telcom, lne. 
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SECJ10N 9 -INTJlAE.XCRANGE PRJV ATE LINE SERVICE, 
Continued 

9.4 DlaJtal FIICWcy Strvkc, Continued 

9.4.6 Rates and Cbarges, Continued 

A. Nonrecurring Cbargea, Continued 

(c:) Service Onlering Charges: 

Service Ordering Clwaea Nonrecurring Charae 
( I) Service Change Charge, per Digital facility Service, each S2SO.OO 

increment of OS I or DS3 facility 
(2) Premises Visit Charge, per visit S6S.OO 

B. Digital Facility Capacity 

The monthly and nonrccumng nues for Dialtal Facility CapliCity without 
Activated Services ate as follows: 

I. Pet System 

36 Months Nonn:curTing Charge 
I" OS I Faw:ility (24 DSO Cbmnel1) 
Nonrecurring Charge ssso.oo 
Mootihly Rate $270.00 
Each Additional OS 1 FaciUty (24 DSO 
Channels) 
Noruec:WTing Charge 
Monthly Rate 
DS3 Facility (28 Dsl Channclt) 
1·3 DS3 Facilities 
Noruecurring Charge 
Monlhly Rate 
4 or more DS3 Fac:Uiriea 

Issued: Dccernber9, 1998 
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$440.00 
S2SO.OO 

S2,SOO.OO 
$3,200.00 
ICB 

Tamra Jo Burpardl 
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SECTION 9 - JNTRA.EXCHANGE PRJ VA TE LINE SERVICE, 
Continued 

9.4 Dl&ltal Fadlity Service, Continued 

9.4.6 Rates and Charges, Continued 

B. Disital Facility Capacity, Continued 

The monthly and nonrecurring rates for Digital Facility Capacity without 
Activated Scrviees an: u follows: 

I. Per System, Continued 

60 Monlh.s Nonn:cutring Charge 
I" DS I Facility (24 DSO Channels) 
Nonrecurring Charge SS80.00 
Monthly Rate $220.00 
Each Additional OS I FadUty (2~ DSO 
Channels) 
Nonrecurring Charge 
Monthly Rate 
DS3 Facility (28 Dsl ChannelJ) 
1-3 DS3 FaeiUdes 
Nonrecurring Charge 
Monthly Rate 
4 or more DS3 Facilities 

Issued: December 9, 1998 
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$440.00 
$200.00 

S2,SOO.OO 
$3,000.00 
res 

Tamra Jo Burpudt 
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SECTION 9 - INTRAEXCHANGE PRJV ATE UN£ SERVICE, 
Continued 

9.4 Dl&IW FaeWty Servlet, Continued 

9.4.6 Rates and Cbaraes, Continued 

B. Diailll Flcltily Capacity, Continued 

The monthly and IIOOR'JCurring rates for Diaital Facility Capac icy without 
AetiYiled Services are u followl: 

I. Per System, Continued 

84 Months Nonrecurring Charge 
I" DS I Facility (24 DSO Channell) 
Nonrecurring Charge ssso.oo 
Monthly Rate $200.00 
Each Additional DSt Facility (24 DSO 
Channels) 
NO'U'Ceurrlng Charge 
Monthly Rate 
053 Flcllity (28 Dsl Chlnoell) 
1·3 DS3 Facilities 
Nonrecurring Charge 
Monthly Rate 
4 or more DS3 Facilities 

luucd: December 9, 1998 
Juved By: 

$440.00 
SIBS.OO 

Sl,SOO.OO 
$2,800.00 
ICB 
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SECllON 9 - INTRAEXCHANGE PRJV ATE LINE SERVICE. 
Continued 

9.4 DI&Jtal FacWty Strvfct, Continued 

9.4.6 Rates and Charge~, Continued 

C. Network Service Activalioru • Per Nctwo!X Service 

I. Analog Service 

Monthly Rate 
(a) A~ess Line I $6.00 
(b) PBX Trunk I S11.SO 
(c) Centmc Stauon Line 

Under 100 !Lines SI2.SO 
IOO+Lines $11.00 

(d Foreign Exchange $18.00 
(e Off-Premises Extension $18.00 
(f) Private Line $18.00 
(g) Tie Line $18.00 
(h) Switched Data 2 

1. Single Line $10.00 
n. Multi Line $10.00 
m. Cm~x $10.00 

(i} WATS $18.00 

Note 1: The applicable Nctwotlt Access Register (NAR) char8e as specified in 
Section 3.13 Is in acldltiornto this charge. 

Note 2: NetWOrk Usage Charges also apply. 

Issued: Dcccmber9, 1998 
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Neteon Telcom. Inc. 
State of Florida 

P.U.C. Tariff No. 2 
Oriajnal SbC§t No. lli 

SECTION 9 - INTRAEXCHANGE PRIVATE LINE SERVICE, 
Continued 

9.4 Digital FacUlty Strvlee, Continued 

9.4.6 Rates and Charges, Continued 

C. Networlc Service Activations - Per Network Service, Continued 

2. Digital Data Service 

(a) 2.4 K.bps 
(b) 4.8 K.bps 
(G) 9.6Kbps 
(d) 19.2 Kbps 
(e) 56 Kbps 
(f) 64 K.bps 

3. OS l Service 

Issued: December 9, 1998 
IuuedBy: 

l (a) I I.S44 Mbjis 

Tamra Jo Burgwardt 
Neu:on Telcom.lnc. 

2494 Bayahoro Blvd., Suite 204 
Dunedin, !Florida 34698 

727-738-SSSJ 

Monthly Rate 
$28.00 
$28.00 
$28.00 
$28.00 
$28.00 
$28.00 

I Monthly Rate 
S7S.OO 

.Effective Date: 
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Netcon Telcom, lnc. 
State of Florida 

P.U.C. Tariff:-lo. 2 
Ori&ine! Sheet No, 452 

SECTION 10 -lNTRASTATE-INTER.EXCHANGE PRIVATE LINE 
SERVICE 

10.1 lartrexdauce Privett Lble Service 

I 0.!. 1 General 

A. This communication service is furnished through facilities provided by 
Netcon Telcom for tbe p.r:ovision of a b'81lsmission paUa between two or more 
customer designated locations. 

B. Reserved for future use. 

C. Rcsen•ed (or future use. 

D. Reserved for future use. 

E. Reserved for future use. 

F. Reserved for future use. 

G. Where the Company clumges itS office boundmics, and a customer's channel 
charge would be increued, the original channel charges will remain in effect 
for a period not to cxceedl ono year, unless the aervice is discontinu.ed, 
changed, or moved to another location, or unless otherwise ordered by the 
Public Service Commiuion. 

lu ued: December 9, 1998 
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CONCURRING CARRIERS 

None 

CONNECTING CARRIERS 

None 

OTHER PARTICIPATING CARRIERS 

None 

EXPLANATION OF SYMBOLS 

(C) To signify ch1age in rcgulction 

(D) To signify 1 deletloa 

(I) To signify a rate lacreaae 

(- ) To signify material rdocated in the Tariff 

(N) To signify 1 aew rate or regulation 

(R) To signify 1 rate redacUoa 

<n To si¥JliJY a change 1n tut but no change in rate or regulation 
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Netcon Telcom BI'Oidband,lnc. 
State or Ftorida 

APPLICATION OF TARIFF 

P.U.C. Tariff No. 3 
Ori&inal Sbttt No, 12 

This Tariff governs Company local exchange ac:rvices originating and tcnnlnatlng at points within , 
the State of Florida for Sprint1Central/Uniled exchanges. 

P.U.C. Tariff No. I the rates and ctwaes applicable to BeliSouth ex' hanges. P.U.C. Tariff No. 2 
govenu the rates and charJcl applicable to GTE cxchanaes. 
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P.U.C. TarifTNo. 3 
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SECI'ION 1 -TECHNICAL TERMS AND ABBREVIATIONS 

Account Code: 

Add: 

A numerical code, ono or more of which are available to a Customer to enable identification 
of individual users or groups of user.s on an account and to allocate costs of service 
accordingly. 

The addition ofa vertical service to existing equipment and/or service at one location. 

Authorized User: 

A penon, firm, corporation, or other entity that either is authorized by the Customer to use 
local ex.cbang_e aervicc or is placed In a position by the Customer, either through acts or 
omissions, to ure local acbange service. 

Busimess Service: 

A service which conforms to one or moi'C of the following criteria: 

A. used primarily for paid commercial, professional, or ins1itutional activity; or 

B. the service it aituatcd in a commercial, professional or institutional location, or other 
location serving primariJy or aubltalltially as a site of an activity for pay; or 

C. the service number ia listed as the principal or onJy number for a busioeu in any 
tclecommunlcadons ditcctory: or 

D. the 1ervicc il useJ to conduct promotions. JOiicitations, or marlcet research for which 
compensation or rdmbunemcnt la paid or provided. 

Issued: December 9, 1998 
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SECTION t-TECHNICAL TERMS AND ABBREVIATIONS, Continued 

Called Station: 

The tennioating point of I eaJl (i.e., lbe called number). 

Calling Card: 

A eard issued by Company eontalnlna auc.h account numbers asaianed to ita Customer 
which enables the charges for ealls made to be properly billed on a pre-amnged basis. 

Carrier or Common Carrier. 

Any individual, pannenhip, association, corporation or other endcy engaged io intrutatc 
communieations for hire by wire or radio between rwo or more exchange$. 

CENTREX: 

CENTREX it a loeal oxohango ~erviee in whlch tho switching is dono at tho <:<niTII office 
and calls are routed directly co stations. CENTREX lines are associated with a lelcphonc 
number and eadl line is d1rectly COMCCied co chc central Office. 

ChaMcl 

A eommunlca.tions path between rwo or more points of termination. 

Commission: 

Florida Public Service Commission 

Issued: December 9, 1998 
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SECTION 1- TECHNICAL TERMS AND ABBREVIATIONS, Continued 

Change: 

Includes the rc:atnn~emcnt or reclassification of existina aervicc at the aamc location. 

Company: 

Ncteon Teleom BI'Oidband, Inc. eNetcon Telc-omj 

Credit Card: 

A valid bank or financial oraanlzation card, representing an account tO which !he COSI5 of 
products and services purclwcd by the eanl holder may be chltJed for future paymen1. 
Such canb Include those iuued by VISA or MasterCard. 

Customer: 

The person, firm, corporation or other entity which ordm or u'c:s service and is 11:5J'O~Yiblc; 
for payment of charges and compliance with tariff reaulalion. 

Dedicated A.CCCS5: 

Non-swilched access between a Cullomer'a pmniaes and the point or presence of the 
Company'a underlying carrier. 

Disconnect or DiacoMec:tion: 

The termination or. cl:-:uit connection between the originating ·~lion and the called stllion 
or the Company'& operator. 

lasued: Dcccmber9. 1998 
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P.U.C. TaniTNo. 3 
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SECfiON l - TECHNICAL TERMS AND ABBREVIATIONS, Continued 

Holidays: 

Kbps: 

Holidays include New Year'• Day (January 1), Indc:pcndc:oc:c Day (July 4), Labor Day (the 
first Monday in September), Tbanbgiving Day (the fourth Thursday in November) and 
Christmu Day (December 25). 

Kilobits per second, denotes thousand& orbits per second. 

LATA: 

A Local Access and Transport ~ ("LATA") is a geographic: aru establiJhed for the 
provision and lldministration or communications sc:rvlc:c:. A LATA c:ncompasses designated 
exchanges, which are grouped tc serve common social, economic and other purposes. 

Loc:al Exchange: 

A geographic area within which the I~ telephone company provides telephone services 
and/or facilities that are not IUbjcct to atoll charge. 

LoeaiExchange~er. 

A Company which furnishes local exchange telecommunications service. 

Message Unit: 

One message unit equals one (I) minute. 

Move: 

The disconnection or existing equipment at one loeation and reconnec:tlon or the same 
equipm.ent at a new location in the aame building or in a different building. 
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SECTION 2 - RULES AND REGULA nONS 

l.l. UNDERTAKING OF COMPANY 

2.1.1 . Nctcon Tdrom, lnc. 101 vices are Almisbed for tclecol!!lftmbtions oriP-'Ina IUdlor 
tamjnatlna ill within lbc Sc.te of Florida. 

2.1.2. Co~ II a fidljrlet.buod proWler of tdecoamamical.ionl 10 Customers for their 
direct b••d ' •n and recctfdoo of data IJC:Iwices and a IWilchless raelk:r of wice 
ICI'Vices and otbcr typa of CC)II'4Dmications. 

2.1.3. Colq*IY provida acca1, IWidJiaa. traalpOrt and taminltion IC'I'Vices provided by 
telecol!!lftenjc:stioal carricn. 

2. 1.4. Tbe CoDJPID)''I ler'"Acel Ire provided OD I molllh!y basis wUea otberwiJe provided, and 
are available tweary-four (2.4) boun per day, tcwn (7) days per week. 

2.1.5. Requett for ICI'Vicc UDder tbla Tarift' will authorize lbc CoqlllD)' to conduct a c:red.il 
~C~rtb on lbc Cultomcr. The~ reserves lbc riahliO rel\ule eervlce on the buis 
of c:redit history, and 10 rdl. fbnbcr ICI'Vice due 10 late payment or nonpa)'l'OCill by the 

CUstomer. 

l .l. LIMIT A nONS 

2.2.1. Servict is o&red IU!!jec:t 10 avallabOiry of lbc aec r •••y fld!i!!c:t m4/or ~ and 
subject 10 lbc provilio111 oftbla Tlri1f. 

2.2.2. The Compay does not undertake 10 trlrlllnit messqes. bul otren lbc 11.1e of its fitcilhies 

wbeo avajkble, aod will DOt be tiabk fOr etrors in Ill""" inion or for &ilure to acablish 

coanec:tio~~t. 

2.2.3. The Customrr obtab DO property riabt or iDierclt ill the UJe of lillY lpCCifk: 1ype of 
facility, JerVice. equ.,...., tclcpboae .. gnher, procea or code. All ricJu, tltlcs and 
ialerau retllliD, at aD timel, 110idy with the Coq-any. 

ltaaed: December 9, 1991 
luued By: Tamra Jo B~o~a~WG~t 

Netcon Tellocn, lnc. 
2.494 Baysbore BMS., Suile ~\ 

Dunedin, FJprid+ ~ 
_,.,., 11e C~41 
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SECTION 1 - RULES AND REGULATIONS, Continued 

1.3. USE, Continued 

2.3.4. The Company strictly probibiu usc of the Company's services without payment or an 
avoidance of payment by the CUJtOmer by fhaudulent means or devices including 
providing falsified calling cad numberl or invalid calling card numberl to the 
Company, providing falsified or Invalid credit card numbers to the Company or in any 
way misrepresenting the identity or the Clmomer. 

2.3.5. Recording of telephone convcrutions of JerVice provided by the Company under this 
Tariff is prohibited excepc u authorized by applicable federal, atllc and local laws. 

2.3.6. Service will not be used to call another pcr10n so frequently or at 1uch times of day or in 
any other manner so u to annoy, abuse, thre.Uen or harass tho called party. 

2.3. 7. Service will not be uscd in any~ which interferes with other persons in tho usc of 
their service, prevents other penons from usin& their service or otherwise impairs the 
quality of service to other Cua10men. 

2.3.8. The Company reserves tho right to refule an application for service made by a present or 
former Customer wbo is indebted to the Company for service previously rendered 
pursuant to this Tuiffuntil the indebtedness is utisfic:d. 

1.4. LIABILITIES OF THE COMPANY 

2.4.1 . The liabilities or the Company for damaaes arising out of miSlikes, omJuions, 
interruptloDS, delays, crron or dcfccu in transmission occurring in the course of 
furnishing service or oth« facllitia and not calliCd by the negligence of the Customa, 
commences upon ICtlvalion of service and in no event exceeda an amount equivalent to 
the propordotllle charge to the Cu11omer for the period of service during which such 
mista)(cs, omiuioDS, intemlptions, delays, CfTOI'1, or dcfcctl in transmlaalon occur. For 
the pwposc of computin& such amount a month is considered to have lhiny (30) days. 
In no event will the Company be responsible for consequential dam.agca for Jolt pro614 
sull'cred by a Customer or end user u the rault of interrupted or un.utiafactory aervlce. 

Issued: December 9, 1998 
lcs•1ed By: TamraJo Burpardt 

Netcon Tclcom, Inc. 
2494 BAyabore Blvd., Suite 241 

Dunedin. Florida 34698 
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Bffectivc Date: 
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SECI'ION l- RULES AND REGULATIONS, Continued 

2.4. LIABILITIES OF THE COMPANY, Continued 

2.4.2. Company aball be indemnified ard held harmless by the Customer against: 

A. Claims for libel, alander, infringement of copyright or unauthorized uae of any 
trldemarlc, t:rlde name or service merle arising out of the material, data. 
information or other content transmitted over Company's facilities: and 

B. Claims for patent infringement ariJins from combining or coMccting Company's 
facilities with appantus and systems of the CuJtomer; and 

C. All other ehlims aritina out of any ICI or omission or the Customer in connection 
with any .ervicc provided by Company. 

2.4.3. Company is not liable for any defacement of, or damage to, the equipment or premises 
of a Customer I'CS\Ilting &om tho f\un.ilhing of services when such defaeement or 
damage is not the result of the Company's negligence. 

2.4.' Company shall not be liable for, and the Customer indemnifies and holds harmlcas from, 
any and all lou claims, dcmiDcb, llrit~. or other action or liability wb.auocver, whether 
suffered, instituted or aucrted by the Customer or by any other patty of penon, for any 
penona1 injury to, death of any person or pcnoos, and for any lou. dtmaae, defacement 
or destruction of the premises of the Cuttomcr or any other property, whether owned by 
the Customer or by othets, caused or claimed to have be caustd dln:ct.ly or lndlreatly by 
tho installation, operation, failure to operate, maintenance. removal, prcsmee, condition. 
location or usc of oquipmcrat or wirinJ provided by Company where 5\ICh instillation. 
operation, failure to opcrate, malnlcnancc, condition, location or use is not the direct 
result of Company's oesliac:ncc. 

Iuued; December 9, 1998 
Issued By: T~~t~n Jo Burgwardt 

Netcon Telcom, Inc:. 
~94 Ba)'lbore Blvd., Sullo 241 
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SECTION 1- RULES AND REGULATIONS, Continued 

1.4. LIABILITIES OF THE COMPANY, Continued 

2.4.5. No •sents or employees of COMectina. concurring or other panicipating cwrlm or 
companies sball be deemed agents or employees of 1M Company without written 
authorization. 

2.4.6. The Comp.any is not liable for any failure of perl'OI'1JI&DCe bcmmder due to causes 
beyond its control, including, butnoclimlted to, unavoidable interruption in the wortcing 
of its circuits or those of another common wricr. 1m of natun:: atormJ, fire, nood. or 
other catutrophes; any law, order, I'C!gulation. dirccdon, ac:tion, or request of tho United 
States Government, or any other governmental entity havina jurisdiction over the 
company or of any department, agency, commlllion. bureau. corporation. or other 
illlti'Umcntality or any one or more of aueh instrumentnlity or any one of more of such 
governmental entities, or of any civil or military 1uthority· nation.J emergencies, 
ii\5Ufl'ecliona, riots, rebclliona, wan, strikes. loclcouta, v.ulc stoppages or other labor 
difficulties; or norwithstandina anything in this Tariff to 1M contrary, the unlawful IIC1J 
of the Company'• aacn11 and employee$, if commiucd beyond the t<:Opc of their 
employment. 

2.4.7. The Company lh.JI not be liable for damages or adjustments, refunds or cancellation of 
chargca unlea the CuJtomer baa notified the Company, in writing, of any dispute 
concerning clwJel, or the buis of any claim for damages. after the invoice is rendered 
by the company for the call givtna riac to such dispute or claim, unlcsa ordered by the 
Commission pumw~t to Florida law. Any such notice must ld forth aufficient fiCtl to 
provtde the Company with a reasonable basis upon which to cv1luate the Customer's 
claim or dcmandJ. 

2.4.8. Tho Company ahall not be liable for any damages, including UU&O ctwaes. that ll'le 
Customer may incur u I result or tho unauthorized UK or ita communicationa 
equipmenL The unauthorized U1e or the Cuslomer'a communications equipment 
includ.ea, but Ia not limited to, tho placement or calls liom tho Customer'• pmni101 and 
the placement or calls throuah Cus1cmer-controUed or Customer-provtlloned equipment 
that arc lrlrWI'litted or carried 9ver the Company'• nccwortc aerviea without the 
authorization of the Cuatoro<:r. Tho Customer ahall be fUlly liable for all auch clwJes. 

llsucd: December 9, 1998 
Issued By: Tamra Jo Burpardt 
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SEcnON 2- RULES AND REGULA nONS, Continued 

2.4. LIABILITIES OF TilE COMPANY, Continued 

2.4.9. The Company shall noc be liable (or the Customer's failure to fulfill ill obliplions to 
take all neccaary 11e1p1. includina. obtainina. installing and maintaining all necessary 
equipment, materials and 1Uppllca for intercoMctting the terminal equipment or 
communications I)'IICm of the Customer, or my third party ICtina u the Customer's 
agent. to the ComplnY'a DdWOrtc. 

2.4.1 0. With respec1 to Emc:rscnc:y Number 911 Service: 

A. This aervicc it otreted 10lely u an aid in bandlina usistance calls in 
~on with fire, police and other emergencies. The Company ia not 
responsible for my ~..aca.. claims. ckmanda, suill or my liabiUty whatloever, 
whether auffeted, made, !nJtitutcd or uaencd by the Cuat.omer, or by any 
other party or pcraon, for my peraonal Injury to, or death of, any penon or 
pc:riOill, llld for Ill)' lou, dlmage or dCIIlUCtion or any property, whether 
owned by the CUstomer or otbera, cauted or claimed to have been cauted by. 
(I) mistakct. omiaiona. interruptions, delays, crrora or other defccu in the 
provision of this leTVice; or (2) inatalladon, operation, flllure to operate, 
maintenance, removal, praenc:e, condition, location or uac of my equipment 
and filcllltla tumisbina lhia aervicc. 

B. Neither It the Comptny relp()ftSible for my lnflingcment or invuion of the 
right of privaoy of In)' pmon or per10ns. c:auacd or claimed to bave been 
caused, dlrcttly or indirectly, by the installation, operation, failure to operate, 
maintenance, removal, praenc:e, condition, occaalon or uac of Emergency 
911 Service fCIIIUrel llld the equipment UIOdatccl therewith, or by my 
aervieca fUmisbed by the Company, inc:ludina. but not limited to, the 
identification or the telephone number, addreu or name uaoc:latcd with the 
telephone UJed by tbo party or panlcaaccculng Emcraency 911 Service, and 
which arlact out or the neaJiaence or other wrongful eel of the Company, the 
CuAomer, ill uacra. aacnciet or municipalitlca, or the employcca or qenll of 
any oac of them. 

luucd: Occcmber 9, 1998 
luucd8y: T11m1 Jo Bllt'JWil(lt 
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SECTION 2 - RULES AND REGULATIONS, Continued 

1..5. EQUIPMENT AND FACILITIES 

2.S.I. The Company will not be responsible for the insta.llation, operation or maintenance of 
any Customer•ptOVidcd communicatiom equipment. Where Customer-provisioned 
equipment is connected to the facilities fUrnished undet this Tarin; the responsibility of 
the Company will be limit.ed to the furnishing of facilities offered punu.ant to this 
Tariff. Beyond thls responsibility, the Company will not be responaible for. 

A. the transmlarlon of aipals by Customer-provided equipment or for the 
quality of, or defects in, such ltlnlmission; or 

B. the reception of sisnals by CUstomer-provided equipment; or 

C. netWorlc control sipling when performed by CUstomer-provided network 
control sianallng equipment. 

2.5.2. At the request of the Cuatomer, illiWI!adoo or maintc:lllUlce may be performed outside of 
the Company's regular business houn or in hazardous loeationJ. In such cues, chqes 
based on cost of the actual labor, material or other cost.s inaurred by or charged by the 
Company will apply. If installation or maintenance is SWted during regular business 
houn. but, at the Customer'• n:IQUett, extend• beyond regular bu1lnca1 houn into time 
periods lncludin& but not Umitcd to, weekends, holidays and/or nlJbt houra, additional 
chqea may apply. 

2.6. CUSTOMER RESPONSIBILITIES 

2.6.1. The Customer is responsible for the payment of all chargea for Jervieca furnished to the 
Customer and for all a4ditionaJ charges for calls the CuJtomer elects to continue 
making. 

2.6.2. The Customer is responsible for compliance with applicable regulatioru JC1 forth in this 
Tariff. 

laued: December 9, 1998 
Lssucd By: Tamra Jo BWJWatdl 
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SECTION 2- RULES AND REGULATIONS, Continued 

2.6. CUSTOMER RESPONSIBILITIES, Continued 

2.6.3. The Customer is responsible for estabHJhing its identity u often u necessary during lhe 
course oflhc call or when teelting credits from the Company. 

2.7. INTERRUPTION OF SERVJC£ 

2. 7.1. Credit allowance for interruptions of service which are not due to Company's testing or 
ldjusting, to lhe negliaence or the Customer. or to lhe failure or chiJU\Cla, equipment 
and/or communications equipment provided by the Customer, are 1ubjcct lo the general 
liability provisions set forth in Section 2.4., herein. It ahall be the obligation of the 
Customer to nodi)' Company of any interruptions of service. Before givitlg such notice, 
the Customer ahall ucertaln that the trouble is not being caused by any action or 
omiuion of the Customer, not within the: Customer's control. 

2.7.2. For pu.rpo~CS of credit computation for service, cvay month shall be con.idm:d to have 
720 houra. No credit ahall be allowed for an interruption of a continuous duration of 
leu than two (2) hours. 

2.7.3. The subscriber ahall be credited for an interruption of two (2) hours or more at the rate of 
1n20tb of the monthly charge for lbe f.acilities aiTected for each hour or major frac:tion 
lbereof that the interruption continues. 

Credit formula: Credit • (An20) X B 

A • outage time in hour• 

B ·total monthly cJw&e for.aiTCC1ed utility 

Issued: December 9, 1998 
luued By: Tamra Jo Burgwardt 
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SECTION l - RULES AND REGULATIONS. Continued 

2 .. 8. RESTORATION OF SERVICE 

2.8.1. The use and restoration of service in emergencies shall be in ICCOrdance with part 64, 
Subpart .D of the Federal Communicatlona Commission's Rules and Regulations on file 
with the Commission, which tpeeifles the priority tystem for such acdvitica. 

2.8.2. When a CUstomer's service has been dlscoMoct.ed in accordance with this Tariff and the 
service has been terminated through the completion of a Company service order, aervice 
will be restored only upon the basis of application for new service. 

2.9. MINIMUM SERVICE PERIOD 

The minimum service period is one month (30 days). 

:uo. PAYMENTS AND BILLING 

2. 1 0.1. Ctw&es for serVIce arc applied on a recurring basis. Service is provided and billed on a 
monthly (30 day) basis. The billing date is dependent on the bill ing cycle assigned to 
the Customer. Service continues to be provided until cancelled by the Customer on not 
less than lhlny (30) daya' notice. 

2.1 0.2. The Customer is responsible for the payment of all charges for aCNiccs fumillhed to the 
CUstomer. Char&es arc based on actual usage, and are billed monthly in arrears. 

2.1 0.3. Billing is payable upon receipt and paat due thiny (30) days after iuuance and posting of 
invoice. Bills not paid within thiny-one {31) days after the date of poatina arc subjccrt to 
a I.S penlC'IIt late payment charac for the unpaid balance. 

luued: Occ:cmber 9, 1998 
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SECI'ION 2- RULES AND REGULATIONS, Continued 

2.10. PAYMENTS AND BILLING, Continued 

2.1 0.4. Billing disputes ahould be lddtaud to Company's customer service organization by 
mail at 2815 Northwest 13th SIRe!, Suite 201, Gainesville, Florida 32609 or via 
telephone. Customer service rcpraenlativcs arc available from 8:00 a.m .. to 4:59 p.m. 
Eastern Tunc. Mcsuacs may be left for the Customer Service Depanment from 5:00 
p.m. to 1:59 a.m. Ealtem Time, which will be answered on the next businCA day, unless 
in the event or an aneracney which threatens Customer service, in which c:ue customer 
service personnel may be paged. 

2.1 0.5. In the cue or a dJip\lte between the Customer and the Company for service fumlabed to 
the Customer, which cannot be ICitled with muiiiAI satisfaction, the Customer can take 
the following COUI"SC Of ICtlon: 

A. First, the Customer may request, and the Company will perform, an in-depth 
review of the disputed amount. Tbc undisputed portion and subsequent bills 
must be paid on a timely buis or the 1crvicc may be aubjcct 10 disconncclion. 

B. Second. ir then: is llill di~qrCC~ncnt over the disputed amount after the 
invcstiption and review by a manager of the Company, the Customer may 
appeal to the Florida Public Service Commission 'a Division of CoilSUmer 
Affairs for its investigation and decision. 

Florida Public Service Commission 
Division of Consumer Affairs 
2540 Sbunwd Oak Boulevard 
Gerald Gunter Building 
Tallahusco, Florida 32399.0850 

Telepbono number: 904.413.6100 
800.342.3552 Toll fTce number: 

Issued: December 9, 1998 
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SECTION l· RULES AND REGULATIONS, Continued 

2.11. CANCELLATION BY COMPANY, Continued 

2.1 I .2., Continued 

C. For Customer's breach of the contract for service between the Company and 
Customer; or 

D. When ncceaary for the Company to comply with any order or rtquest of any 
governmental authority having jurisdiction. 

2.11 .3. The dl1100ntin1W1CC of acrvlcc:(s) by the Company purauant to this section does not 
relieve the Customer of any obliptions to pay the Company for charaes due and owing 
for servicc(s) furnished up to the time of diJCOntinuance. The remedies available to the 
Company aet forth herein ahall not be exclusive, and the Company shall at all times be 
entitled to all the rights available to it under law or equity. 

2.11.4. The Company may refuse to permit collect calling, calling card, lhird number billing 
which it detennlnes to be fraudulent and/or may limit the usc of these billing options or 
services. 

2.12. ADYANCE PAYMENTS AND DEPOSITS 

The Company does not require an advance payment or deposit from the CuJtOmer, but 
~es the right to collect advance payments and deposits, u nccessary, in accordance 
with Commiaalon rules. 

Issued: Deccmber9, 1998 
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SECTION 2 - RULES .\ND REGULATIONS, Continued 

2.13. INTERCONNECI'ION 

2.13.1. The Custo.mer shall secure all liceues. penni!$. rights-of-way and other atTiknaements 
necessary for lnt«CCMCCdon with the Company. In addition, the Cuttomer lhall wure 
that ill equipment mdlor ayatem or that of Its agan1 It properly interfaced with the 
Company's service and the alpls emitted into the Compa.'ly'a networlt are of the 
proper mode, band-width, power, data lpCCd and aignallevel for the Intended Ul<' of the 
Customer. If the Customer or its agent fails to properly maintain and operate its 
equipment and/or aystcm of that of its agen1, the Company may, upon written request, 
require the use of protective equipment at the Customer's expense. 

2.13.2. Service (Umished by Company may be lnter'CQMected with services or facilities of other 
authorized communic:atioos common carriera and with private ayllenai, subject to the 
technical limitationa established by Company. Any IJ)CCial interface of equipment or 
facilities necessary to achieve compau"bllity between the facilities of Company and olhcr 
participating cat:rim shall be provided at the Customer's expense. 

2.13.3. lntm:oonection between the facilities or services of other carriers shall be under the 
applicable tcnns and conditiona of the other earriera' tariffs. The Customer is 
respoD£ible for taking all oeca1ary legal steps for intcrcoMecling Customer-provided 
terminal equipment or c:ommunlcationa equipment with Company's facilities. The 
Customer shall secure all Ucensea, permits, rights-of-way and other JUCb llTill8etnc:nts 
necessary for lntcrconncetion. 

2.14. FULL FORCE AND EFFECJ' 

Should any provision or portion of this Taritr be held by a coun or administrative 
aaenc:y of competent jurisdic:tJon to be illegal, invalid or unenforuable, the remainina 
provisiooa ofthia Tariff will remain in full force and c!Tect. 

luued: December 9, 1998 
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SECTION 3 ·SERVICE DESCRIPTIONS AND RATES 

3.1. LOCAL EXCHANGE SERVICE- GENERAL 

3.1 .!. Local Excban&e Service povidca Cor telephonic conncctlon to, and a unique telephone 
number addrea on, the pubUc IWi!Cbed telccommunleadona necwortc. Local exchlngc 
service Clllbles '*" to place and m:eive calls from other ~~&tiona m the public JWi!Cbed 
telephone JldWol1c. ICCCSI ocher ac:rvica offered by Company, ICCCII cauin interltlte and 
international MVica offered by Complny, ICCCII opcnsor and dindory ~ 
ICJ'Vices, and accea emerJC11CY tcrviees by dlalina 0. or 9-1-1. 

3 .1.2. Local exchange IUVic:e require~ a business or residence buie ICCCSI li.oc. Rc:si<icnce 
ICCCIS lines may include 111 lllowmce Cor calls for which there: are no uaagc ehat&a- One 
llatina in tbe alpblbetlcll dlrcetory ia included. 

3.1.3. Exchange rate schedules are applied according to the totll number or acceu lines and 
PBX trunks in the locaiiCMee 11U. 

3.1.4. Exchange Service Ateu ror each cxclwtae are Identified on mapa nlcd u a aupplcment 
to the Sprint - Florida. Incorporated General Exchange TarifT. 

3. !.S. The rules, regulatlona and rates for service and f~eilitiet not spccifically abown in thiJ 
section are detailed in other aeetiona ofthia tarifT. 
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SECTION 3 ·SERVICE DESCRIPTIONS AND RA T£S, Continued 

3.1. LOCAL EXCHANGE SERVICE- GENERAL, Continued 

3.1.6. Definitions: 

A. EAS • Extended Area Service - T~lephone aerviee provided under tarifT whereby 
subsaibera of a given exchanae may compl~te calls tu Jnd ~ei ve calls Ctom one or 
more cxchanaca without fncurrina toll c:hargca. See 3.3.1. for a complete explanation 
of thiucrviee. 

8. S.20 EAS (Central Telephone exchangca only) • A type of Extended Area Service 
where calls from the referenced exchange to any exclwlac listed will be clwied at 
$ .20 per completed call of unlimited dUIItion for raldence; and $.20 per call up 10 a 
totaJ of 60 minutca per meaaaac with usage excecdina the 60 minute. bcina charged 
for at the lona distance mcasaae ratet. Sec 3.3.2.A.2. for • complete explanation of 
this service. 

C. ECS • Extended Callina Stope ($.25 Message Rate) - A type of extended local 
eallina developed by the Commlulon. which provide. an allernath1c to toll messaa~ 
~tcs on routes between lpCCified ex chan Jet. Consista of two pluu: 

Plan A: All ca.IIJ, raidcncc and business. are med at S.25 pcr call for unhmited 
dUI'Ition. 

Plan 8 : All residcnc:e call• are rated at $.25 per call of unlimited durtlion, and 
business calla are rated at S.l 0 for the first minute and $.06 for each additional 
minute. 

Sec 3.3.3. for a complete explanation ofthl• service. 

Issued: D«ernber 9, 1998 
Juued By: Tann 1o Burawardt 

Netoon Tclcom, Inc. 
2.494 Bayahore Blvd., Suite 241 

Dunedin, florida 34698 
727-731-5553 

EfTcctive D.cc: 



Netcon Telcom Broadband, lnc. 
Statq of FJgrida 

P.U.C. Tarif!J'No. 3 
Oriain•' Sbss1 No, ti 

SECTION 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.2. COMPANY-WIDE RATE GROUPS 

3.2.1. Rate Groups 

The following schedules Of rate tpVUp$ lltC lppropriate for the fumiahing of Oat-rate 
service. The aroupinp are bucd on IICCCSS lines and PBX trunks in the loc:al service 
areas. 

Unlted Telcpl)onc: Central Telephone 
Service Ala Service Area 

~ l1Jipcr I imit Upper I imjt 

I 20,000 8,000 
2 50,000 16,000 
3 100,000 32,000 
4 200,000 64,000 
s 400,000 128,000 
6 Unlimited Unlimited 

3.2.2. Exchange Rate Group Clutlfic:ations and Calling Areu 

United Telephone Servlce Area 

Exch•nac 

Apopka 

Issued: December 9, I 998 
luucdBy; 

Bate Orgqp Cafcaoa Addl!!gnal Ex<:bej!Rtj 

6 BAS East Orange, Lake Buena Viala, 
Montverde, Orlando, Reedy Creek, 
Windermere. Winter Garden, Winter 
Park, Celebration 

ECS Plan A: Mt. Dora 

Tamra Jo Burpardt 
Netcon Telc:om, Ine. 

2494 Bayahore Blvd., Suite 24 I 
Dunadin. Florida 3<4698 

727-738-5553 

Effective Date: 



Netcon Telcom Broadband. Inc. 
State of EJodda 

P.U.C. TarifTNo. 3 
Oriainnl Sbee1 No, 4' 

SECTION 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.2. COMPANY-WIDE RATE GROUPS, Continued 

3.2.2. Exchange Rate Group Classificatiobs and Calling Areas, Continued 

United Telephone Service Ami 

Ext;.hanac 

Arcadia 

Astor 

Avon Park 

Bcllevu:w 

Bevctly Hills 

Boca Grande 

luued: Dec:embct9, 1998 
lasued By: 

Rate Group Catct&PO' 

EAS 
ECS 

4 EAS 

EAS 
ECS 

OEAS 
4 £AS 

ECS 
3 EAS 

ECS 
BAS 

AdditignaJ Excbangm 

Plan B: Port Charlotte, Zolfo Springs, 
Wauchula 
Clmnont, Euatia, Groveland, Howey­
In-the-Hills, Lady Lake, Leaburg. 
Montverde, Mount Dora, Tavares, 
Umatilla 

Plan A; Lake Placid, Scbri.ng, Spring 
Lake 
Plan B: Wauchula 
Sebring 
Cill'l, Dunnellon, Forat, Lady Lake 
(821 ), Melnt.osb, OWa, Ocklawaha, 
Orange Springs, Salt Springs, Silvct 
Springs Sbora 
Plan B: Lady Lake (753), Wildwood 
Crystal Rivet, Homosassa Springs, 
Inverness 
Plan A: Dunnellon 
Plan A: Cape Haze 
Plan 9 : Port Charlotte, Punta Gorda, 
Englewood 

Bffilctive Date: 
Tamra Jo Burgwardt 

Neteon Telcom, lnc. 
2494 Bayahore Blvd., Suite 241 

Dunedin, Florida 34698 
721-138-SSS3 



Netcon Telcom Broadband, Inc. 
State of florida 

P.U.C. TarlfTl'lo. 3 
Ori&ipal ShC(l No, 46 

SECilON 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.2. COMPANY-WIDE RATE GROUPS, Continued 

3.2.2. Exchange Rate Group Claulfications and Calling Areas, Continued 

United Telephone Service Area 

Exshanae R.t!e Group Cl!tiQQI 

Bonita Springs S EAS 

Bowling Green EAS 
ECS 

Bushnell EAS 
ECS 

Cape Coral S EAS 

ECS 
Cape Hue 2 BAS 

ECS 

Clennont 6 

Fort Myers, Fort Mym Beach, Naples, 
North Naples 
Wauchula, Zolfo Springs 
Plan A: Fort Meade 
Wildwood 
Plan B: Howey-In-The-Hi Ill, 
Leesburg 
Fort Mym, Fort Mym Beach, North 
Cape CoBI, Nonh Fon Myers, Pine 
Island, Sanibei.Captiva lallUids 
Plan B: Lehlah, Punta Gorda 
Englewood 
Plan A; Boca Grande, Port 
Charlotte 
Plan B: Punta Gon!a 
Astor, Eu.at ' Groveland, Howey-in· 
tho-Hills, L:~dy Lake, Lake Buena 
Vista, Leesburg. Montvetd.e, Mount 
Dora, Orlando, Reedy Creek, Tavares, 
Umatilla, Windennere, Winter Garden, 
Celebration 

BfToctlvc Date: Issued: December 9, 1998 
Issued By: Tamra Jo BufJWardt 

Not(On Telcom, Inc. 
2494 Bayabo~e Blvd., Suite 241 

Dunedin, Flo.rida 3~98 
7l7-738-SSS3 



Nctcon Telcom Broadband. Inc. 
StAle of florida 

P.U.C. TarifTNo. 3 
Oriajnal Sheet No 48 

SECTION 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.2. COMPANY-WIDE RATE GROUPS, Continued 

3.2.2. Exchange Rate Group Claullications and Calllng Azul, Continued 

United Telephone Service Area 

Exchanac 

FonMyers S 

Fort Myers Beach S 

Groveland 4 

Homowsa 
Springs 3 
Howey·in·the· 
Hills 4 

luucd: Deccmber9, 1998 
luued By: 

Addjtjgnal Ex<;hmacs 

EAS Bonita Springs. Cape Coral, Fon Myers 
Beach. Lehlah Acres, Nonh Cape 
Coral, Nonh Fon Myers, Pine Island, 
Sanibel-Captiva Islands 

ECS Plan A: Immokalee 
Plan B: LaBelle, Napl~ Nonh Naples, 
Punta Gorda 

EAS Bonita Sprinp, Cape Coral, Fon 
Myers, Nonb Cape Coral, Nonb Fon 
Myers, Pine leland, Sanibel-Captiva 
Islands 

ECS Plan B: Naplea, Nonh Naples 
EAS Allor, Clermont, Eustis, Howey-in·the-

Hills. Lady Lako. Lee:sburJ, Montvenle, 
Mount Dora, Tavares, Umatilla 

TOLL·PAC Bushnell (RS2) 

Beverly HjJJs, Cryttal RJver, Inverness 

EAS Artor, Clermont, Euatis, Groveland, 
L , dy I tk.c, Leesburg, Montvenle, 
Mount 1 , Tavua, Um.atllla 

ECS J' lan B. H. ··ell, Wildwood 

Tamra Jo Burpardt 
Nctcon Tekom, Inc. 

2494 Bayaborc Blvd., Sui to 241 
Dunodin, Florida 34698 

127-73&·55$3 

Effective Date: 



Netcon Tel~m Broadband, lne. 
State ofFlorid& 

P.U.C. Tariff No. 3 
Orlajnal Sbem No. SO 

SEcrJON 3 -SERVICE DESCRIPTIONS AND RATES, Continued 

3.2. COMPANY-WIDE RATE CROUIPS, Continued 

3.2.2. Exchange Rase Group Cluaification. and Calllns Areal. Continued 

United Telephone Service Area 

exohanac BarcQmyp Ca•caotv AddjrjonaJ Exebangcs 

Lady Lake (753) 4 

Lady Lake (821) S 

Lake Plac1d 

Leesburg 

lssuccll: December 9, 1998 
luued By: 

4 

EAS 

ECS 

EAS 

EAS 
ECS 

OEAS 
EA.S 

Astor, Clermont, Eustis, Groveland. 
Howcy-ln-the-Hillt, Leesburg. 
Montvmle, Mount Dora, Tavares, 
UmatilLa 
Plan A: Ocklawaha., Wildwood 
Plan 8 : Belleview, Silver Sprinp 
Shores 
Astor, Belleview, Clermont, ElllStis, 
Forest, Groveland, Howcy-ln·the-Hill$, 
Lee$burg. Montverde, Mount Dora, 
Ocala, Ocklawaha, Salt Springs, 
Silver Springa Shores. Tavares. 
Umatilla 

Plan A: Avon Pule, Sebring, Spring 
Lake 
Sebring 
Astor, Clermont, Bustia, Groveland, 
Howey•in-thc-Hillt, Lady Lake, 
Montverde, Mount Dora, Tav&RS, 
Umatilla 
Plan 8 : Bwhncll, Wlldwood 

EfTcctivc Date: 
Tamra Jo :Sutp'ardt 

Netcon Teloom, lnc. 
~ Bayabore Blvd., Suite 2AI 

Duoodin, Florida 34698 
727-138-SSSJ 



Netcon Telcom Broadband, Inc. 
State gC flgrida 

P.U.C. TarifTNv. 3 
OdajnaJ Sheft Np, S 1 

SECTION 3- SERVICE DESCRIPTIONS AND RATES, Continued 

3.2. COMPANV-WJDE RATE GROUPS, Continued 

3.2.2. Exchange Rate Group Clasaifications and CaJiing Areas, Continued 

United Telephone Service Area 

Lehigh Acres 4 EAS 
ECS 

Marco lsland 4 EAS 
MontVerde 6 EAS 

Moor¢ Haven EAS 
ECS 

Mount Dora 4 EAS 

ECS 

bddjtipnal fuchangca 

Fort Myers 
Plan 8 : Cape Coral, North Cape Coral, 
No.nh Ft. Myen 
Naples, Nonh Naples 
Apopka, Astor, Clermont, East 
Orange, Eustis, Groveland, 
Howey·in·lhc-Hills, Lady Lake, 
Lake Buena Vista, Lce$burg, 
Mount Dora, Orlando, Reedy Creek, 
Tavares, Umati Jla, Windc::rmen:. 
Winter Garden, Winter Park, 
Celebration 

Plan A: Clewiston 
Allor, Clermont, Eusti1, Groveland, 
Howey-In-the-Hills, Lady Lake. 
Lce&burs, Montverde, Tavares, 
Umatilla 
Plan A: Apopka, Winter Park 

EfTcc:tivo Date: l11ued: December 9, 1998 
Issued By: TIJtlJ'Ilo Burpanh 

NetGOn Teloom, Inc. 
2494 BayJhore Blvd., Sui to 241 

Dunedin, Florida 3~8 
727-738-SSSJ 



Netcon Telcom Broadband, Inc. 
State of florida 

P.U.C. TaritTNo. 3 
Oriajnnl Sheet No. S2 

SEC110N 3- S&RVlCE DESCRIPTIONS AND RATES, Continued 

3.2. COMPANY-WIDE RATE GROUPS, Continued 

3.2.2. Exchange Rate Group Classifications and Calling Areas, Continued 

United Telephone Service Area 

Excbanac Rate Group Catcaocx Addjtignal Bxs;hanaCJ 

Naples 4 

North Cape Coral S 

North Fort Myers S 

North Naples 4 

Ocala 4 

Issued: December 9, 1998 
Issued By: 

EAS 

ECS 

EAS 

ECS 
EAS 

ECS 
EAS 

ECS 

EAS 

ECS 
OELC 

Bonita Springs, Masro Island, North 
Naples 
Plan A: Everglades, Immokalee 
Plan B: Fori Myers, Fort Myers 
Beach 
Cape Coral, Fort Myers, Fort Myers 
Beach, North Fort Mym, Pine 
Jsland, Sanibel-Captiva Islands 
Plan B: Lehigh Acres, Punta Gorda 
Cape Coral, Port Mym, Fort Myers 
Bcac:h, North Cape Coral, Pine: 
llland, Sanibel-Captlvalalands 
Plan B: Lehigh Acres, Punta Gorda 
Bonita Sprinp, Masro llland, 
Naples 
Plan B: Fort Mym, Fort Myers 
Beach 
Belleview, Cirra, Dunnellon, 
Forest, Lady Lake (821 ). Mcintosh, 
Ocklawaha, Orange Springs, 
Salt Springs, Silver Springs Shores 
Plan B: Willi•ton, Wildwood 
Willie ton 

E!Tec:tive Dltc. 
Tamn Jo Burgwltdt 

Nctcon Tclcom. Inc. 
2.494 Bayahore Blvd., Suite 241 

Dunedin, Florida 34698 
727-738-5553 



Netcon Telcom Broadband, Inc. 
State of Florida 

P.U.C. Tarifi'No. 3 
Oriajnal Sheer N~ 

SECTION 3 · SERVICE DESCRJPTIONS AND RATES, Continued 

3.2. COMPANY-WIDE RATE GROUPS, Continued 

3.2.2. Exchange Rate Group Clwifle&tion.s and Calling Areas, ContUUI.cd 

United Telephone Servi~ Area 

Exehan&e B•tcGmup Ca•caoCY Additjgnal Bxchonges 

Punta Gorda 3 EAS Port Charlonc 
ECS Plan B: Boca Grande, Cape Haze, 

Fort Mym, Cape Coral, North Cape 
Coral, North Ft. Mym 

ReedyCt=k 6 EAS Apopka, Clermont, But Orange, 
Lake Buena Vista, Montverde. 
Orlando, Weal Kiuimmcc, 
Windermere, Winter Garden, 
Winter Parle. Celebration 

ECS Plan A: Klnimmce 
Saint Cloud 3 EAS Kenansville, Kiulmmce, West 

Klsalmmce, Celebration 
ECS Plan A: Orlando 

Plan B: Winter Parle 
Salt Springs 4 EAS Belleview, Citra, DUMellon, 

Forest, lAdy Lake (821 ), 
Mcintosh, Oealt, Ocklawaha, 
Orange Sprinp, Silver Sprinp 
Shores 

San Antonio 2 E.AS Dade City, Tri~hce, 
Zephyrhllla 

ECS Plan A: Broobvllle 
Plan 8: Tampa North &. Central 

Issued: December 9, 1998 
Issued By: Tamra Jo Burpardt 

Netcon Telcom, lne. 

EITcctive Date: 

Z4!U Baysbore Blvd., SuJte 241 
Dunedin, Plorida 34698 

727-738-SSS3 



Netcon Telcom Broaclband,lne. 
State of Florida 

P.U.C. TarifTNo. 3 
Ori&jnal Sbcet No, SS 

SECTION 3 · SERVICE DESCRIPTIONS AND RATES, Continued 

3.1. COMPANY-WIDE RATE GROUPS. Continued 

3.2.2. Exchange Rate Group Classifications and Calling Areas, Continued 

United Telephone Service Area 

Exchange Bale Gmyp Carcaory Additignel Ershaoaes 

Sanlbel·uptiva 
Islands s EAS Cape Coral, Fort Myen, Fort 

Myen Beach, North Cape Coral, 
North Fort Myen, Pine Island 

Sebring 2 EAS Spring Lalce 
ECS Plan A: Avon Park, Lalce Placid 

Pl1111 8 : Okeechobee, Wauchula 
OEAS Avon Park 

Silver Sprln &$ 
Shores 4 EAS Belleview, Citta, DuMellon, 

Forest. lady Lalce ( 821 ), 
Mcintosh, Ocala. OclcJawaha, 
Orange Springs. Salt Springs 

ECS Plan B: Lady Lalce (753), 
Wildwood 

Spring Lake 2 EAS Sebring 
ECS Plan A: Avon Parle. Lake Placid 

Tavares 4 EAS Astor. Clermont, EUJtis, 
Groveland, Howcy-lo-Thc-HIIls, 
Lady Lak.e, leelburg, Montverde, 
Moun! Dora, Umatilla 

ls.sued: December 9, 1998 
Issued By: Tamra Jo Bllf'JWII'dt 

Nctcon Telcom, loc. 

Effective Date: 

249-4 Ba)'lhont Blvd., Suite 141 
Dunedin, Florida 34698 

717·738-SSSJ 



Nctcon Tc:lcom Broadband, Inc. 
State of florida 

P.U.C. Tariff No. 3 
Drirm•' Sbc(! Nu. s6 

S£-CfiON 3 ·SERVICE I>ESCRJmONS AND RATES, Continued 

3.2. COMPANY-WIDE RATE GROUPS, Continued 

3.2.2. Exchange Rate Group Clusific:ation.a and Calling Areas, Contlnued 

United Telephone Service: Area 

Exehan&e RatcGmyp CatcamY AddjripMI Exc;banvs 

Trilacoocbce 2 

Umatilla 4 

Wauchula 

West Kassimmc:c: 3 

Wildwood 

Iuued: Dcc:cmbcr 9, 1998 
luucd By: 

BAS Dade: City, San Antonio, Zcphyrllills 
ECS Plan A: Brooklville 
TOLL-PAC Bushnell (RS2) 
OI!AS Brooks vi lie 
EAS Astor, Clermont, Bustla, Gro\·eland, 

Howc:y-ln·Th~Hills, Lady Lake, 
Lec.sbura, Montverde, Mount Dora, 
Tavares 

E.AS BowHna Green, Zolfo Springs 
ECS Plan 8 : Avon Park. Sc:bnna, 

Arcadia 
BAS Hainc:a City (427), Kc:nansville, 

Kiuimmec:, Reedy Q-edc, Saint 
Cloud, Celebration 

ECS Plan A: Lake Buena Vista, Orlando 
Plan B: Winter Park 

OEAS Orlando 
EAS Bushnell 
BCS Plan A: Lady Lake (753) 

Plan 8 : Belleview, Howcy-ln·Tbc-
Hllh, Leeabura. Oe&la, Silver Sprinp 
Shora 

OEAS Lec:abura 

BIToc:tivc Date: 
Tamra Jo Burpvdt 

Notcon "Ji'clcom, Inc. 
2.494 Bayabore Blvd., Suite 2A I 

Dunedin, Florida 34698 
717-738-SSSJ 



Netcon Telcom Broadband, Inc. 
State of Florida 

P.U.C. Tariff No. 3 
OriKina! Sheet No 58 

SECTION 3 -SERVICE DESCRJmONS AND RATES, Continued 

3.2. COMPAN\'-WlDE RATE CROUPS, Continued 

3.2.2. Exchange Rate Group Cluaifications and Calling Areas, Continued 

Ceolnll Telephone Service Area 

Ext;hanao 

Alford 

Baker 

Bonifay 

CbmyLalce 
Cottondale 

Crawfordville 

Crestview 

Juued: December 9, 1998 
luued By: 

RarcOmyp C••caoey Addjlional Exc;ha-naa 

2 

2 

I 
2 

6 

EAS Cottondale, Marianna 
S.20EAS Graeeville, Grand Ridge, 

Greenwood, M.tlone, Sneads 
EAS Crestview 
UOEAS Deltln, Fort Walton Beach, 

Shalimar, Valparaiso 
ECS Plan B: DefUniak Springs, 

Laurel Hill 
EAS Reynolds Kill, Westville 
S.20EAS Chipley, Defuniak Springs, 

Oraceville, Ponce de Leon, 
Vernon 

E.AS Orccnville. Lee, Madison 
EAS Alford. Marianna 
S.20EAS Chipley, Onlceville, Orand 

Ridge, Greenwood, Malone, Sneads 
EAS AlllpiOr Point, Cambelle 

Panacea, SL Marks, Sopchoppy, 
Tallahassee 

BAS Baker, Laurel Hill 
S.20E.AS Destin, Fort Walton Beach, 

Shalimar, Valparaiso 
ECS Plan 8 : OeFunlllk Sprinp 

Effective Datr · 
Tamrt Jo Burgwatdt 

Nctcon Telcom, Inc. 
249-4 Bayshore Blvd., Suite 2-41 

Dunedin. Florida 34698 
727-738-SSSJ 



Netcon Telcom Broadband, Inc. 
Stare of Florida 

P.U.C. TarifTNo. 3 
OrigjnaJ Sbcct No S9 

SECTION 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.2. COMPANY-WIDE RATE GROUPS, Continued 

3.2.2:. Exchange Rate Group Clulificationa llDd Calling Areas, Continued 

Central Telephone Service Area 

Exc;bangc Ba1o Groyp Category Addjtjop-aJ filc;hanaca 

DeFuniak Springs 2 

Destin S 

Fon Walton 
Beach 

Frcepon 

luued: DccembCT9, 1998 
IAuedBy: 

2 

S.20EAS 

ECS 

EAS 

S.20EAS 

S.20EAS 
ECS 

EAS 
S.20EAS 

ECS 

Freeport, Glendale, Paxton, 
Ponce de Leon 
Bonifay, Destin, Reynolds Hill, 
Santa Rou Beach, Seaarove Beach, 
Valparailo, Westville 
Plan B: Fort Walton Beach, 
Crestview, BalcCT, Shalimar 
Fon Walton Beach, Sro::ta Rosa 
Bcach, Shalimar, Valparaiso 
8alcCT, Crestview, DeFuniak 
Springs, Freeport, Olendllc, 
Ponce de Leon, Scqrove Beach 

Destin, Hollcy-Nav~. Santa 
Rosa BcldJ, Shalimar, Valparaiso 
Balcer, Crestview, Scqrove Bcach 
Plan 8 : Freeport, Defuniak 
Sprinp 
DeFuniak Sprinp 
Destin, Glendale, Ponce de Leon, 
Santa Rosa Bcaeh, Seagrove Bcach. 
Valparaiso 
Plan B: Fort Walton Beach 

ErTective Date: 
Tamra Jo Burpanll 

Neu:on Tclcom, lnc. 
2494 Bayshore Blvd., Suite 241 

Dunedin, florida 34698 
727-738-5553 



Netcon Teleom Brondblnd, lnc. 
State o( Florida 

P.U.C. TarifTNo. 3 
Drieinol Sheet No 60 

SECTION 3- SERVICE DESCRIPTIONS AND RATES, Continued 

u. COMPANY-WIDE RATE GROUPS, Continued 

3.2.2. Exchange Rate Group Classifications and Calling Areas, Continued 

Central Telephone Service Area 

EJehanae Rate Cti'J)up Catqoey Additjonall!xebapge:; 

Glenda.le !!AS DeFuniak Springs 
S.20EAS Destin, Freeport, Paxton, Ponce 

de Leon, Santa Rosa Bench, 
Seagrove Beach, Valparaiso 

Grand Ridge 2 EAS MariaM~, Sneads 
$.20EAS Alford, Cottondale, Graceville. 

Greenwood, Malone 
Greenville .. 6 EAS Chmy Lake, Lee, Madison, 

Monticello, Tallahwee 
Greenwood 2 BAS Malone, MariiMa 

S.lOEAS Alford, Cottondale, Gnnd Ridge, 
Gracevi lie, S neadJ 

Kingsley Lake 2 BAS Lawtey, Raiford, Starke 
TOLL-PAC Jacksonville 

Lawtey 2 E.AS Kingsley Lake, Raiford, Starke 
ECS Plan A. Brooker, Waldo 

Lee E.AS Chmy Lake, Greenville, MadiJOn 
Madison BAS Chmy Lake, Greenville, Lee 

ECS Plan A: Monticello, Tallahassee 

• •2s12s Plan ExchanJc. Sec 3J.7. Collowi.na COif c.planation. 

Issued: December 9. 1998 
Issued By: TamraJo Burawardt 

Nctcon Telcom, Inc. 
249-4 Baysbore Blvd., Suit.o 241 

Ouncdin,IFlorida 34698 
727-738-SSS3 

E.fTcctlve Date: 



Net.con Telcom Broadband, Inc. 
State gf Floridp 

P.U.C. TarifTNo. 3 
Ori&jna! Sbcct.No 61 

S£CT10N 3 ·SERVICE D.ESCRimONS AND RATES, Continued 

3.2. COMPANY-WIDE RATE GJtOV'PS. Continued 

3.2.2. Exchange Rate Group Cluaificarloru and calling Areal, Continued 

Central Telephone Servl~ Area 

Exghanac Bat,Qnmp Cttqocy AddjtjQNI BxchMa« 

Malone 2 EAS Greenwood, Marianna 
S.20EAS Al(ord, CAttondAie, Grleeville', 

Gnnd Ridge, Sneads 
Marianna 3 BAS Alford, Altha, Cottondale, 

Grand Ridge, Greenwood, Malone, 
Sneadl 

5.20EAS Graceville 
Monticello 6 EAS Greenville, Tallahassee 

ECS Plan A: Madi10n 
Panacea 6 £AS Alligator Point, Crawfordville, 

St. Mlllb, Sopchoppy, Tallahassee 
Ponce de Leon 2 BAS DeFunialc Sprinp 

S.20BAS Bonifiy, Destln, Freeport, 
Olcndale, RcynoldJ Hill, Santa 
Rosa Beach, Seagrove Beach, 
w estv:lllc, v alparaliO 

ReynoldJ Hill EAS Bonifay, Westville 
S.20EAS Graceville, Ponce de Leon, 

DeFuniak Sprinp 

lsrued: December9, 1998 
Issued By: TamraJo Burgwltdt 

Netcon Tclcom,lnc. 
2494 Bayabore Blvd., Suite 241 

Dunedin, Florida 34698 
727-738-5553 

Effective Date: 



Netcon Telcom Broadband, lne. 
Stale of florida P.U.C. TarifrNo. 3 

Orla;jnal Sheet No 63 

SECTION 3- SERVICE DESCJUmONS AND RATES, Continued 

3.2. CO!'tfPAN\'-WJDE RATE CROUPS, Continued 

3.2.2. Exchange Rate Group ClassificationsiDCI Calling Areas, Continued 

Central Telephone Service Area 

E;scbange RaJc Gmqp Catcency 

Starke 2 EAS 

ECS 

Tallahassee.. 6 EAS 

EGS 
Valparaiso 5 EAS 

S.20EAS 

Wcslville EAS 
S.20EAS 

Addjrjpnal Excbgnaq 

Kcy1tone Heights, KinJalcy L.ake, 
Lawtey, Raiford 
Plan A: Brooker, Lake Butler, 
Waldo 
Alligator Point, Britto!, 
Cambelle, Chattabooc:hee, 
Crawfordville, Greensboro, 
Greenville, Gretna, Havanna, 
Hosford, Monticello, Pan~c:ea, 
Quincy, St. Marlcs, Sopchoppy 
Plan A: Madison 
Destin, Fon Walton Beach, 
Shalimar 
Baker, Crestview, DeFunlak Sprinp, 
Freepon, Glendale, 
Ponce de Leon, Santa Rosa Beach, 
Seqrove Beach 
Bonifay, Reynolds Hill 
GI'ICCVille, DeFunlalc Sprinp. 
Ponce de Leon, Vernon 

••calls to the Chattahoochee eJCchango will be baed on an allowance of five (5) callt In the 
aggregate per month whb a dwae or twenty caua (S.20) per call to apply to each additional call 
above five (5). 

Issued: Dccember9, 1998 
lssued By: Tamra Jo BW'p'lldt 

Netcon Tclcom, Inc. 
2-49-4 Ba}'lhore Blvd., Suite 241 

Dunedin. Florida 34698 
721-738-5553 

Effective Dale: 



Netcon Telcom Broadband, Inc. 
Stale of florida 

P.U.C. TarifTNo. 3 
Oriaina! Sheet No. 6S 

SECTION 3- SERVICE DESCRIPTIONS AND RATES. Continued 

3.3. DIALING PLANS, Continued 

3.3.2. $.20 EAS (Central Telephone service area exchanges only) 

A. Calls &om the referenced exchange to any exchange Jilted, but not shown in the 
corresponding local calling area, will be charged at the following rates: 

! . Residence Service: S.20 per completed call, unlimited duration 

2. Business Service: S.20 per completed call up to a total of 60 minutes ;-er 
mcuagc. Uugc exceeding the aixty minutes per meuage limit will be 
cbJrged for on a uuge basis at long distance message rates. 

B. For calla from the Tallahuscc exchange to the Chattahoochee exchange, sec note on 
Sheet 52 of thia aection. 

3.3.3. ECS - Extended C&!ling Scope 

Al10 called Mesaagc Rate Plan, this plan was instituted in Docket No. 891239-Tl, Order 
No. 2459S, and establlabed a S.2S per call message rate plan for exchanges with rate 
cenien within a 1-10 mllcaae band of each other. The plan may alao be Cllabliahed for 
cxchangea with rate centcn over II miles, with the approval of the Florida Public 
Service Commiulon. 

Each call between the dcaipated exchanges lilted under Plan A will be charged for at a 
flat rate of $.25 per call of unlimited duration. Such calls wiU be dialed as seven-digit 
local calls wt>cre the Involved exchanges 1te in the umc NP A. When: the cxchangea arc 
in dilfem~t NPA's. the plan may be implemented on a 10 digit buia duo to NXX code 
conJlicts. Thi.s rate ia applicable to both resident.! a! and buaincss cuatomcn. 

lasued: December 9, 1998 
lasuod By: Tamra Jo 8Uf1Watdt 

Nctcon Teleom.lnc. 
2494 Ba)'Jbore Blvd., Suite 241 

Dunodin, Florida 34698 
121· 738-SSSJ 

Blfectlvc Date: 



Nmon Tek.om Broadband, Inc. 
State of Florida 

P.U.C. Tariff No.3 
Oriainal Sh"Ct No. 67 

SECJ'ION 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.3. DIALING PLANS, Continued 

3.3.4. Neicon Teii:OID TOU,PAC 

A. Netcon Tek:om TOLL-PAC (ToiJ-Pcnonalizcd ~~ Calling) ia a one-way calling 
plan which allowla aubscribcr the option of plac:lna toll calls to nearby communities 
with a discount of 30% applied to the direct djal rate u appropriate for the period in 
which the call wu made. Thia &mlice i1 an alternative to the toll rate~ which would 
nonnally tpply for auch ca!Js. 

B. When a customer clcds to subsc:ribe to Netcon Tflcom TOLL-PAC. the rate remaiN 
In effect for a minimum of one billing cycle period for that customer. Thereafter, it 
will remain In effect until diacont.inued by the customer with suc:h ending period 
co.incidlna with the c:ustomer'a billilll cycle. 

C. The service il available only to one-party Krvieca. It is not avalllble to PATS or EX 
services. 

D. AI covered in other Sec:tiOlll ofth.ia Tariff, the resale of this service is not permitted. 

Issued: December 9, 1998 
Issued By: Tamra Jo 8urpardt 

Netcon Telcom, Inc:. 
2494 Bayabo" Blvd., Sullo 241 

Dunedin, Florida 34698 
n7-?38-S553 

Effective Date.. 



Nctcon Telcom Broadband, Inc. 
State 0r Elgrida 

P U.C. Tariff No. 3 
OrisjMI Shed No 68 

SEcrJON 3 ·SERVICE DESCRIPTIONS AND RATES. Continued 

3.3. DIALING PLANS, Continued 

3.3.4. Nctcon Telcom TOLL-PAC, Continued 

E. Rata 

I. A Secondary Service Ordcrina Charge u specified in 3.16. will epply for 
ehanpl10 and ftom the service except u provided in number 2 following. 
The Olaqe willepply on a per ICCOUilt bula. 

2. The Company will waive the Secondary Service Ordcrina Cbarse for 
exchanp lllblcribcn for a period ofthiny (30) daya followina notification to 
clll1omcn lhat the Netcon Telcom TOLI ... PAC plan will be lrnplemented 
within their cxdlanae u ordenld by the Florida Public Service Commission. 
In addition, If alto onlmd by the Commission, the Secondary Service 
Orderina CbarJe will be waived for a second period or thiny (30) days after 
customen who could benefit &om the plan have been Identified and notified 
u 10 their potential uvinp with TOLL-PAC. Such benefitina cUJtOmers will 
be identified throuah Jtudiea conduc:ted by the Company of the precedina six 
(6) month 1011 calllna habits. 

3. M"mimum monthly rates. u indicated. will apply for point-to-point or for 
CKh point 10 multl-point la'vice. 

F. United Telephone aervicc area exchanges 

2 
3 

Issued: December 9, 1991 
l11ued By: 

Minimum 
Rate Per Month 

Rguto Oistan" 

11·12 
13-SS 

Per Aq;pun• 
RES 
$3.25 
SS.30 

Tamra Jo Blltp'ardt 
Netcon Telcom, Inc. 

~94 Bayaborc Blvd., Sulte 2A I 
Dunedin, Florida 34698 

727-738-5553 

.BJJ.S 
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Effective Date: 



Netcon Telcom Broadband, Inc. 
State of florida 

P.U.C. TlrifTNo. 3 
Oriaina! Sbc:ct No. 70 

SECI'ION 3 -SERVICE DESCRIPTIONS AND RATES, Continued 

3.3. DJALlNG PLANS, Continued 

3.3.S. OELC - Optional Extended J ocal Calling, Continued 

A. General, Contlnued 

2., Continued 

(c) Credit card caUs and calls that require the assistance of an operator for 
completion II'C not eliaible under the OBLC plan. Sucl! calls will be 
c:Jwted for at the ~ppropriatc Ions dillancc rate except that an 
operator will reestablish an eligible call that Is lntenupted due to 
fiiClilitics or poor transmission. 

(d) Calla from coin telephones in the selected cxchanae to accus lines 
IUT'IIlled for OELC arc not eligible under this plan. Such calls will be 
cbarJed for at the tppropriatc long dislanCc rate. The operator, at tho 
time the call is plac;.ed, does not have the capability of dctennining 
which ICCCU lines arc manged for OELC. 

(c) CaiJs tiom boteVmotel guest room~ in the ~elected exchange to access 
lines IUTIIllcd for OBLC will be quoted the appropriate long diJtancc 
rate 11 the time lbc call is pliiCied. The operator doca not have the 
capability of determining which acceaa Uncs are manged for OELC 
and will quote tlmc and charges u they would for any loll call. 

(f) When a IU.bscriber to line bunting ICI'Vicc requests OELC, the Jut line 
in the line h~ting group will be the flm Uno 10 manged; the ncxt·to­
lut line will be leCOfld, and 10 on. Each line manaed for OELC will 
b-' cbarJod for at tho appropriate rate. 

3. OBLC ia not offered to pey telephonca orFX service or to rcscllera. 

luued: December 9, 1998 
lasued By: Tamra Jo BullJWardt 

Nctcon Telcom,lnc. 
2-494 Bayabore Blvd., Sultc 241 

Dunedin, Florida 3<t698 
727-738-SSSJ 

Effective Date: 



Netc:on Telcom Broadblmcl, lnc. 
StiiC of florida 

P.U.C. TarilTNo. 3 
OriaJnal Shea No 71 

SECTION 3 ·SERVICE DESCRJmONS AJ\D RATES, Continued 

3.3. DIALING PLANS, Continued 

3.3.S. OE.LC - Optional Extend«! Local Callins, Continued 

B. Directory UJtlna 

1. Subam"bm to OELC are entitled to one listina in ~ telephone directory or 
the aclocled cxehanae at no ehar&e. Thia Is In addltinn to their regular 
exclwlge directory listing. 

2. Such llstin& will contain a line or huonnation sufficient to advise eallm in 
lbe selected cxchanae thlt lbe subscriber to OELC can be called toll·fi'ee on a 
direct dialed buia. The choice of wordins in the line of information rests 
entirely wllh lhe Company. 

3. Due to the nalure of lhc service, subacribm to OELC who are lilted in lhe 
selected cxc:bln&t directory will have !heir telephone number chansed with 
no rcfmal of eai!J If the OELC service is diacontanued for other lhan a 
eom.plete diaconnect of exchange service durina lhe life of the directory 
containina the OELC llllina. 

4. Additionallistinp and lddilional line matter are available at ratea specified 
in 3.6 and 3.7 of Ibis tariff. 

C. OELC is a\'lilable for eallina fi'on1 Ocala to Williston and from Williston to Ocala. 

luued: December 9, 1998 
laaued By: Tamra Jo Burpardt 

Nct.con Telcom, Inc:. 
2.494 Baylhore Blvd., Suite 2.4 I 

Dunedin, Florida 34698 
727-738-5553 

Effoctlve Date: 
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Netcon Telcom Broadband. Inc. 
State of Florida 

P.U.C. TarifTNo. 3 
Orilin•l Sbc;ct No, 72 

SECTION 3 • SE,RVICE DESCRIPTIONS AND RATES. Continued 

3.3. DIALING PLANS, Continued 

3.3.5. OELC- Optional Extended Local Calling, Continued 

D. Rates 

l . A Secondary Service Orderi11g Charge will be applicable for changes to and 
from OELC except that the Company will waive the char&e for 1 90 days 
period followina the cfTcclivc date or any new routes in thistaritT. 

2. The Secondlry Service Ordering Charic is not epplicablc if the customer 
subscribes to OBLC with lnltial service Installation. 

3. ~ 
Ocala to Williston 

Residence S 4.5.5 
Busioea $10.70 

Williston to Ocala 

Issued: Dccember9, 1998 
lsaued By: 

Residence $6.30 
Business $14.80 

Tamra Jo BWJWarcfl 
Netoon Telcom.lDc. 

2494 Bayabore Blvd., Suite 241 
Dunedin, Florida 34698 

727·738-SSSJ 

l.ina U&mtiaa fBX 

s 7.05 
$16.40 $21.60 

$9.80 
$22.65 $30.05 

EfTcclive Date: 



Netcon Telcom Broadband, lnc. 
State o ( Elodda 

P.U.C. Tariff No. 3 
Oriajna! Sheet No 74 

SECT10N 3- SERVICE DESCRIPTIONS AND lUTES, Continued 

J.J. DIALING PLANS, Coalinwd 

3.3.6. OEAS • Opllonal Extended Area Sc:Mce, Continued 

G. Options 

I. Realdenu and bualncu aubleribc:tl In exchanges where OEAS hu been 
epproved by the Florida Public Service Commiaslon may select from the 
following options It ntea tpeeified followlna. 

A Option I . Available to residential IC«U lines only. This option 
allows the fUblcriber to make unlimited outgoing ODD calls to a 
specific cxchanae for 1 flat monthly rate additive. Tbc rate additive is 
subject to annual review to detennlnc If an adjustment Ia appropriate 
due to a change in access lines in the added exchange. 

B. Option II· Available to raidc:nce and buaineu ICCCSS Uncs. Option ll 
provicSc:s 1 SO% ditcount from applicable ODD ratca for calli placed 
to a ~pCCific exchange. Subscribers to Option II will be billed a 
minimum monthly clwte per account. lflotal discounted toll eharaca 
t.o the specified exdwlac 1te leu than the monthly minimum, the 
subscriber will be billed only the monthly minimum. Total dl1e0unted 
toll c:.haraes to the specified exchanac that 1te equal to or sreater than 
the monthly minimum will be billed the total diiCOuntcd toll chargca, 
not the monthly minimum. 

2. Options 1 and U arc offc:rcd subject to the availability or facilitica and u 
authorized by the Florida Public Service CommiS110n. 

wucd: December 9, 1991 
Issued By: 

, 

1amra Jo Burpardt 
Netcon Tclcom, lnc. 

249-4 Ba)'lhonr Blvd., Suite 241 
Dunedin, Florida 34698 

727·738·SSS3 

ElTective Date: 



Netcon Teleom Broadband, Inc. 
State of Floridp 

P.U.C. TarifT No. 3 
Odajnal Sbct:t Nll..1.Q 

SECTION 3-SERVICE DESCRIPTIONS AND RATES, Continued 

3.3. DIALING PLANS, Continued 

3.3.6. OEAS ·Optional & !ended Area ScJvicc, Continued 

H. Rates and Char&es. Continued 

3., Continued 

OPTION D 
(Disc:ounted Toll, Per Aeeount) 

OEAS Minimum Monthly Charge 
Residence 
BusilleSS 
PBX and CENTREX 

4. Authorized OEAS Exchange Route~ 

Route Option J 
West JGssimmcc to Orlando 
Trilac:ooc:bcc to Brook:aville 
A von Park to Sebring 
Lalcc Placid to Sebring S4.8S 
Sebring to Avon Park 
LaBeJic to Fon Mym S6.7S 

Wildwood to Leesbuta $4.85 

Issued: December 9. I 998 
Issued By: Tamra 1o Burgwardt 

Netcon Tdeom, Inc. 
2A94 Bayahorc Blvd., Suite 2A 1 

Dunedin, Florida 34698 
727-73S.SSS3 

MJJcagc Bands 
1.L:2J 2.l:.h 

$3.00 
$6.00 
$12.00 

ss.oo 
$10.00 
$20.00 

Option Jl 
$6.20 
$5.40 
$2.60 

$2.90 
ss.oo 
$ 10.00 
$20.00 

Effective Date: 



Netcon Telcom Broadband, Inc. 
State of florida 

P.U.C. TaritrNo. 3 
Orilin•l Sbcct No. 77 

SECTION 3 ·SERVICE DESCJUPTIONS AND RATES, Continued 

3.3. DIALING PLANS, Continued 

3.3. 7. 25/2.5 Plan 

A. Certain exchanges, upon lppi'OVal or the Florida Public Service Commission. may be 
granted two-way non-optional E1ttended Area Service (EAS) under the 25125 plan with 
n:grouping. Under lhla plan, exchange customers will pay a monthly EAS additive 
charge in addition 10 applicable n:grouping charges.. 

B. The following EAS accca line additive$ are applicable to the exchange$ u listed: 

I . United Telephone aervlct area 
(Docket No. 930978-TL, Order No. SC-94·1 01 8-FOF· TL) 

Fort Meade to Lakeland 

Individual 
SmaiiTalk 
Line Huntlna 
PBX 

Bc;sidc;nec 
$2.00 
$1.39 
$3.09 
$9.37 

PATS 

luued: December 9, 1998 
luued By: T1mr1 Jo BUIJWII'dt 

NC1Cc.ln Tcloom, Inc. 
2.494 Bayahon: Blvd, Suite 241 

Dunedin, Florida 34698 
727-738-SSSJ 

Buaincss 

S4.68 

$7.17 
$9.31 
$3.74 

Etrcetivc Date: 
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Netcon Tclcom Broadband, Inc:. 
State of EJgrida 

P.U.C. Tariff No. 3 
Oriajnal Sheet No 72 

SECTION 3- SERVICE DESCRIPTIONS AND RATES, Continued 

3.4. MONTHLY EXCHANGE RATES- BASIC SERVICES 

The rates specified badn :.ntitlc the aubtcribers to an unlimited number of menages to all 
stations bearing the dcsiptation of ecntral offices within the acrving exchange and additiona.l 
exchanges or portiona of exchanscs u shown preccdinJ. 

3.4.1. Residential 

Service which is provided to private ruidenccs for the usc of those occupying that dwelling. 

3.4.2. Nctcon Tclcom SmaiiTalk 

A. Netcon Telcom SmaiiTalk Ia a linalc•party local exchange access line aervice offered to 
residential subacribm only. Rcsldentlalacrvlce Ia u deflned above. 

B. Subscribers to rcaidcncc Nctcon Telcom SmaiiTalk aervice are billed monthly in 
advanc:c at tbc basic acrvice 1ate ~p«ilied herein. Measaaes in excess of the monthly 
allowance are blUed monthly In am:ars. Any mcsaase allowance not used in one month 
is not credited to the aubseribcr'a IIUOUllttoward any other month. 

lasuod: Dccembcr9,1998 
luucdBy: Tamra Jo Burpardt 

Nctcon Telcom,lnc:. 
2494 Bayahore Blvd., Suite 2A I 

Dunedin, !Florida 34698 
727· 738·SSS3 

Effective Date: 



Netc~n Telcom Broadband, Inc. 
Slate ofF lorida 

P.U.C. TarifTNo. 3 
OriajnaJ Shec• No, 80 

SECI'JO~ 3 ·SERVICE DESCRimONS AND RATES, Continued 

3.4. MONTHLY EXCHANGE RATES - BASIC SERVICES 

3.4.2. Netcon Telcom SmaliTalk .• Continued 

C. Regulatio.ns 

I. The rules and regulations of this tariff' governing service to subscribers of flat 
rates acecss line ICI'Vjc:es and flat· and measured· rate service are also 
applicable lo subscribers ofNetcon Telcom SmaliTalk. 

2. Netcon Telcom SmaJJTalk is available only in areas ~erved by digital central 
office1. 

3. Netcon Telcom SmaiiTal.k access lin.es are eligible for 11 reduction in rate for 
Vacation Service only as specified in Section 2 of this tariff. 

4. The regulations regarding flat· IU)d measage-rate service in Sectlon 2 are 
applicable to Netcon Telcom SmaiiTalk access lines. 

S. SmaliTalk charges .ate not applicable for calls to the Company bwi.ness 
office, repair, 411, 911,Nll, local 976 or the Company operator. 

Issued: December 9, 1998 
Issued By: Tamra Jo Burgwardt 

Ncmon Telcom, Inc. 
2494 Bayabore Blvd., Suite 241 

Dunedin, Florida 34698 
727-738-SSSJ 

Effective Date: 



Netcon Telcom Broadband, lnc. 
Stale of Florida 

P.U.C. TarifTNo. 3 
Ori&iMt Sheet Np, at 

SECI'ION 3 ·SERVICE DESCRlmONS AND RATES, Continued 

3.4. MONTHL 'Y EXCHANGE RATES- BASIC SERVICES 

3.4.2. Nctcon Telcom SmaiiTalk, Continued 

D. Rates and Chqes 

I. Monthly rates art Uncd following, with these exceptioN: 

Useppa Jaland Sl6.62 
North Captiva laland $16.62 

2. The equivalent of S3.00 per month in call allowance ia provided with the 
buie Netcon Telcom SmaiiTalk IICrVice. Calls in excess of the $3.00 
allowance will be billed to the subscriber at the rate of$.10 per call. 

3. Calls to an:u outsi• the subscriber' a local exchange and BAS calling tcope 
will be billed at tbe appropriate long distance rates. Such calla are not 
included in the monthly allowance calculation. 

4. Netcon Tclcom SmaiiTalk is not ofTm:d in conjunction with any other local 
or EAS alternative calling plan. 

Issued: December 9, 1998 
Issued By: Ttmra Jo BLIIJWanlt 

Netcon Telcom, IDe. 
2-494 Baylhorc Blvd., Suite 2A I 

Dunedin, Florida 34698 
727-73S.SSS3 
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Ncteon Telcom Broadband, Inc. 
Slate gf Florida 

P.U.C. TarHTNo. 3 
Original Sbec! No. 82 

SECJlOJIIJ- SERVICE DESCRJmONS AND RATES, Continued 

3.4. MONTHLY EXCIIANGERATES-BASICSERVICES 

3.4.3. Rc.idential- Unc BuntiPg 

A. Individual 1CUSS lines amnsed for line hunting or limilar ltrvi~ whleh allows 
completion of an incoming call to a line that is called but in UJC.. 10 another line, by 
utilizin& c:cutral office equipment, will have a rate u specl6ed followina applicable 
to each line ao amnged. This line buntina rate is not applicable on PBX trunlcs, nor 
will it apply to ac:ceu lines amnged for the Call Forwarding feature of Custom 
Calling Service, uniCII tbe line Is also amnged for line bunting smric:e. 

B. Residential Line Huntina Service it Urnltod 10 three line~ in line huntina. If more 
than three lines in line bunting are required, Businets Line Hunting ra:es will apply 
to all lines in line buntina. 

3.4.4. Business 

Service which Is pri!nlrily or aubstannally of a buainea, professional, institutional or 
otherwise occupational nature or where the lllling required is such u to indicate 
business use. 

3.4.5. Business- Line Hunting 

Individual acceas lines amn&cd for line hunting or similar ICNicc which allows 
completjon of an incominJ call 10 a line that Is called but in use, to anotbeT line, by 
utilizing c:entral office equipment, will have a rate u specllied followlna applicable to 
each line ao uranged. This line huntlna rate is not applicable on PBX trunks, nor will It 
apply to ICUSS Jines II1'IDpl for the Call Forwarding feature or Custom Calling 
Scrvic:e, unless the line ia alao amnged for line huntina ltrvicc. 

Issued: December 9, 1998 
Issued By: Tamra Jo Bui'JW'IrCit 

Nctcon Telcom, lne. 
2~1).4 Ba)'lhon: Blv4., Suite 2A I 

Dun.cdln, Florida 34698 
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Netcon Telcom Broadband, lne. 
Stare of florida 

P.U.C. Tarill'No. 3 
Oda;inol Sheet No. 84 

SECTION 3- SERVICE DESCRJ.ntONS AND RATES, Continued 

3.4. MONTHLY EXCHANGE RATES- BASIC SERVICES 

3.4.8. Rates and Charges 

The rates 1pecitled herein entitle aubteribers to an unlimited number of mcasaaes. unless 
otherwise specified to all atations bearing the designation or een1ral office within the 
service exchange and additional exchlnges or portions of exchange.~ u shown in 3.2.2. 
preceding. 

Rate Groups 
2 3 4 5 6 

A. Residential, FJat Rate 

J. United Telephone $6.47 $7.22 $7.98 $8.73 $9.48 $10.23 
2. Central Telephone $7.40 $1.85 $1.25 $8.70 S9. JS $9.65 

B. Netcon Telcom SmaiiTalk, Residential Only 

I. United Telephone $4.51 $5.02 $5.51 $6.01 $6.62 $7.12 
2. Centl'lll Telephone $4.45 $4.70 $4.95 $5.20 SS.SO $5.80 

C. Line Hunting, Residential, Flat Rate 

I. United Telephone $9.98 Sl 1.19$12.34$13.49 S14.6S SIS.SS 
2. Central Telephone SII.IO Sl I. 75$12.40$13.00 $13.75 $14.50 

D. Busineu, Flat Rate 

I. Uruted Telephone SIS.20 $16.96$18.71 $20.47$22.28$24.03 
2. Central Telephone $16.65 $17.65 $18.55$19.60$20.60$21.75 

E. Busineu, Line Hunting, Plat Rate 

I. United Telephone $23.27 $25.97 $28.68 $31.39 S34.1 0 s-36.81 
2. Central Telepbooe $25.00 S26.SO S27.8S 529.40 530.90 S32.6S 

Issued: December9, 1998 
Juued By: Tamra Jo Burpvdt 

Netcon Telcom, lne. 
2494 Bayabore Blvd., Suite 241 
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Netcon Telcom Broadband, Jne. 
State of florida 

P.U.C. TarifTNo. 3 
Odafnal Shc;ct No, 86 

SECTION 3 · SERVICE DESCRIPTIONS AND RATES, Condnued 

3.5. LOCAL EXCHANGE EXCEmONS 

3.5.1. Tallahassee Exdwlac 

Calls to the Cbanahooehcc exchange from the Tallahamc exchange will be bucd upon 
an allowance of five (S) free eaiiJ in the 1gwegate per month with 1 charge of twenty 
cents ($.20) per call to apply to e.ch additional call above five (S). 

3.5.2. Pine Island Exchange: Uscppa laland 

A. Except as otherwiie provided, the rates and regulations contained in the General 
Exchange Tariff apply in this cxc:ept1on an:a. 

B. The telephone rates speclJied hemmder entitle the subscriber to an unlimited n1.1mber 
of local telephone mcaagea to all alltions bearing the designation of Pine Wand, 
Fon Myers, Eon Myera Beach, North Eon Myers, Cape Coral, Nonh Cape Coral, 
and Sanibel-Captiva Islands exchanges. 

C. A map showing the Exception Area is filed in the Sprint - Florida. Incorporated 
Tariff, Supplemental Scc:tion A3. 

0 Each customer will be ~ to make 1 contributio.n for COIUlruetion for the tint 
five yura that customer location bas service. This contribution for construction will 
apply for service provided through the originally plaeed, or repla.ced. cable pain 
whic.b n~.~mbcr I 00. 

E. Within this Exception Area. the following access line rates apply: 

lndividllll 
~ 

Line Hunting PBX 
Lillo Inmk 

Business $32.28 $44.10 SS4.S3 
ll.aidence $19.48 $2.4.65 $54.53 

flay Telephone Se~vice (PATS) $27.81, plul PATS uugc 

Iss1.1cd: December 9, 1998 
Issued By: Tamra Jo 81UJWardt 

Netcon Teleom, Inc. 
249.4 Bl}"'bore Blvd., Suite 2.4 I 

Dunedin, Florida 34698 
727-738-SSSJ 
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Nctcon Telcom 
Sma!!Ialk 

$16.62 

Effect! vc Date: 
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Netcon Telcom Broadband, Inc. 
State of Flgrida 

P.U.C. 1arifTNo. 3 
Origjnal Sheet No. 87 

SECJ10N 3 - SERVICE DESCRIPTIONS AND RATES. Continuca 

3.5. LOCAL EXCHANGE EXCEPTIONS, Continued 

3.5.2. Pine laland Exchange: Uaeppa Island, Continu~ 

F. A special trip eharge of S35 will apply in addition to the coMcction charges 
specilied within thiJ tari fT. 

G. Throogboutlbe exception area. !he rates for service not specifically shown are given 
in the General Exchange Tariff. 

3.5.3. Sanibei-Captivalalands Exchange: North Captiva Island 

A. Except as otherwise pi"O'vided, the rates and regulations contained in the General 
Exchan&e TarifT apply in this exception an:&. 

B. The telephone rates apcci1ied hereunder entitle the subscriber t.o an unlimited number 
ortoc;altclcphone mesSIIaes to all•tationa bcarinslhc desigmtion of Sanibel-Captiva 
Islands, Fort Myers, Fort Myera Beach, North Fort Myers, Cape Coral, North Cape 
Coral, and Pine Island exchanges. 

C. A map showins the Exception Area is filed in the Sprint-Florida. Incorporated TarifT 
Supplemenal Section A3. 

D. &ch customer wiU be required to malce a contribution for construction for the first 
five yea~~ ttw customer location bas service. This contribution for constroClion will 
apply for service provided through the oriJioally piiiCCd, or replaced, cable pairs 
wblch number 200. 

hsued: December 9, 1998 
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SECTION 3 ·SERVICE DESCRIPTIONS .\NO RATES, Continued 

3.5. LOCAL EXCHANGE EXCEPTIONS, Continued 

3.5.4. Naples Exchanac (North Ooldcn Gate/Co~ Area) 

A. Except u olhcrwiae provided, lhc rates end rqulations contained in the General 
Exdwlge Tuiffapply in thls exception area. 

B. Tbe telephone l"ltes tpeeificd bcmmder entitle the subscriber to an unlimited number 
of local telephone mcaaaesto alliWions bcarinalhc desiptlon of Bonita Sprinp. 
Mateo Island, and Nonh Naples. 

C. Each cUJtomer will be rcquiml to pay an additive for ten (10) years ftom the 
ciTcctive data ofthia Tariff. 

D. Within this Exception Area, tho following acc:css line rates apply: 

Individual Line 
Huntina Line 
PBX Trunk 

$22.05 
$33,07 

$42.66 
Nctcon Telcom SmallTallc 
CENTREX $22.05 

ruucd: Oec.cmber 9, 1998 
Issued By: Tamra lo Butpardt 
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SECilON 3 ~SERVICE DESCRlmONS AND RA 'flES, Continued 

3.6. DIRECTORY ASSISTANCE 

3.6 . I. General 

A . Directory Auistance Service is provided by the Telephone Company to wist tbe 
users of the service in oblalnina telephone numbers. 

B. The rates aet forth followina apply when subscribers of the company request 
assistance in detenninina telephone numbers ohubscribers (I) who arc located in 
the same Local Callina Area or, (2) who are not located in tbe same Local Calling 
Area or Home Numberina Plan Area IS the subsc:.riber's semng exchange. 

C. There wfll be no charge for Local Calling Area Directory AuilliJl::C calls received 
from ~ustomers with a physi~al or men1al impairment rendering them unable to use 
the telephon.c directory. 

D. Calls to Long Distance Directory Asristance are ~harsed for at the appropriate rate. 

Issued: December9, 1998 
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SECJ'ION 3 ·SERVICE DESCRIPTIONS AND RATt:;S, Continued 

3.7. DIRECTORY ASSISTANCE CALL COMPLETION (DACC) 

3. 7. !. General 

A. Directory AaiataDce Call Completion (DACC) provides an incoming Directory 
Assistance customer requesting a local or lnual.A T A number a mechanized 
announcement offerina call completion to the listed number requested, excluding 
nonpublished numbm. The c:allia completed on a aerll·pald buia which is paid for 
by the c:alling customer, except on Oi-HNPA+SSS calls which will allow Calling 
Card and BIIJed to Third Number Charget. 

B. The mechanized IIUIOUDcement wiJI instruct the caller that for an adcUtional clwse. 
they may !.ave: tho c:aU automatically completed by depresrlng a specific digit on tho 
touch-tone key pad. All completed calls will be charged the DACC charge, in 
adcUtion to any other eppropriato cJwies. 

C. The Telephone Company ISSUmes no responsibility or liability for any errors in the 
information fumiJbcd. Tho caller shall indemnify the Company and hold h free and 
harmleu of and from any and all claims, demands, or damagc:a thai shall arise from 
the use ofth.e service. 

I . This service i1 tumisl}ed solely for the telephone calling pwpoacs of the 
caller. 

2. Additional provisions concemlng limitations of liability and aJiowanc:c for 
lntcnuptlon of service are~ forth in Section 2 of this tar! fT. 

D. This offering provides call completion on a Local Access and Transport Area 
(LATA) basis. Customers will need to consult thelrcUrectozy for LATA maps. 

E. DACC will be ftlmishcd only where facilltics permit and where lhe service UJCd by 
the c:uat.omer can aupport all billina requirc:menu for the servlc:e. 

Issued: December 9, 1998 
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SECTION 3 ·SERVICE DESCRJnJONS AND RATES, Continued 

3.7. DIRECTORY ASSISTANCE CALL COMPLETION (DACC), Continued 

3. 7 .I. General, Continued 

F. Only the second provided Directory Assistance telephone ulllTlber may be dialed and 
completed by DACC if two Directory /~a•tance requests are made during the same 
call. 

G. Customers who CIIJTCntly subscribe to aS<. eenu •ntion tha1 includes I+ or 411 will 
not be eligible for thh s rvice. 

H. DACC is not available for the following: 

1. Alternately billed calls, I.e., Collect. Calling Card• , or Billed to Third 
Number"' 

2. Any PBX type e&Utomer who requires real-time notification of charges. i.e., 
hotels/motels, hospitals, etc. 

3. Any special lines, i.e., prisons, etc. 

4. 9001976 directory usistance number requests 

S. Calls from Pay telephone, coin or coinlcss stations 

6. Inter LATA long dJsllnc)e calls 

1. Cellular providmlwireleas tcc:hnolol:Y 

8. Independent telephone companies that accca1 the Company's directory 
assistance service 

• l')n O+HNPA+SSS callt, Cal una Card and Billed to Third Number charaea will be allowed. 

rsaued: .Dcc:ember 9, 1998 
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SECTION 3 ·SERVICE DESCRJmONS ND RATES, Contlnued 

3.8. OPERA TOR ASSISTED LOCAL CALLS 

3.8.1. All typc:a of local cxchanac tctVIcc have loc:al calllna arus as tpoclficd previously in 
this tariff whleb IIC lbc IICU lhat can be called on 1 nlt·l"'le buis (no charge for 
individual calls}, on 1 loc:al coin calll"'le basis, or a measured or mCSJ~ae rate basil. 

3.8.2. Local dial calls must be dialed and completed without the UJIJIJ.nce of I Company 
opentor and mUll be billed to the oriafnating telephone when a charae ia applicable. 
Otherwise, operator usiiWICC chqea will apply to the call. in addition to the applicable 
local dial rate. 

3.8.3. The following service charJes apply in addition to the local dial rate applicable for 
operator wilted local calls. 

A. St11tion·to-Station cuatomer dialed credit card local call S .90 

B. Station-to-Station operator wisted scnt·pald, collect. third number, and non· 
customer-dialed credit urd calls Sl.SO 

C. Pcrron·to-Pmon opera!Qr willed 1oc:al call $3.00 

Issued: Deccmber9, 1998 
Issued By: Tlml'l Jo Burpardt 
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S£CI10N 3- SERVICE DESCRl'P110NS AND RATES, Continued 

3.8. OPERATOR ASSISTED LOCAL CALLS, Continued 

3.8.4. The following {)pcTaloT Auiatcd Lo<:al Calla arc exempt .from the scrvi~ c;hargc: 

A. Calls to designated Company numben for offic:ialtclc:phone bu1lncss. 

B. EmCTgenoy eall• to rocoplzable authorized civil agencies. 

C. Those cues where 1 Company operator provides auiatancc to: 

I. rc-establiJh a call which hu been interrupted after the called numt-er has 
been rcacbed; 

2. reach the c:aJiod telephone number where fac.ility probiCilll prevent cUJtomcr 
dial completion; or 

3. place 1 non-colo, llcnt-paid c.all for 1 c.alllna pany who identifies 
himself7bmelfu being handicapped and is unable to dial the c:all bcca.usc of 
that handicap. 
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SECTION 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.9. VERIFICATION AND EMERGENCY INTERRUPT SERVICE, Continued 

3.9.2. Rates and Charges 

A. A charge of Sl.SO is applicable for each chargeable verification request as defined 
previously. 

B. A chatge of S l.OO In lddltion to the verifi~tlon charge Is applicable for each 
chargeable emergency interrupt request as defined previously. 

C. No charge will apply if the requesting customer identifies that the call la to or from 
an official public cmcraency agency. An official public emcraency agency it definod 
u a government aaenoy which is operated by the Federal, state or local government, 
and bas the capability and legal authority to provide prompt and direct aid to the 
public in emergency situations. Such agencies include the local police, awe pollee, 
fire department, liccnted hospitals, etc. 

D. Charges may not be billed on a collect basis or on a thin! number basis to the number 
being verified or interrupted, 

E. If the number verified is not in use, or as a result of interrupt, the line is cleared, and 
at the calling party's request the operator completes the call, the charges for Operator 
Assisted Local Calls as defined In this tariff section apply in lddltioo to the 
applicable verification and emergency interrupt charges. 
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SECffON 3 ·SERVICE DESCRJnJONS AND RATES, Continued 

3.1 0. LIFELINE ASSISTANCE PROGRAM 

3.10.1. General 

A. The Interstate Subscriber Uno Charge Waiver and Matching Program adopted by the 
Florida Public Service Conunission is a Lifeline Assistance Program and provides 
for a federal credit equal to 100% of the Interstate Subscriber Line Charge (SLC) of 
$3.50, an equivalent Company p10vided aubsidy of$3.50, plus an llddltlonal federal 
reduction of $3.50 for a total credit of up to $10.50 per month. The federal and 
Company ctcdill arc applied to the local service bills for qualified residential 
recipients of public uaistance who apply for the credill and auth.orizc agency 
verification or their participation in at lout one of the following programs: 
Temporary A&sisl:ance to Needy Famlliet (TANF), Medicaid, Supplemental Security 
Income (SSI), food swn~. Federal Public Housina Aasillance (Section 8), and 
Low-Income Home Energy Assistance Program (UHEAP). Lifeline AssiaWiec is 
available for one telephone line per residcmec, at the customer's principle place of 
residence. Netcon Telcom SmaiJTalk service u found in 3.4.8.B. of this tariff 
section is not eligible for Lifeline Assistance. 

B. Vacation Service Is not applicable to linet with Lifeline assistance. 

C. Local service may not be dlsconnoetod for failure to pay toll charae~. 

D. Toll Block.ina services arc available to Lifeline customers at no charge. 

E. Deposits may not be collected Crom cullomers who select toll blocldng. 
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SECTION 3 • SERVlCE DESCRIPTIONS AND RATES, Continued 

3.10. UFEUNE ASSISTANCE PROGRAM, Continued 

3.1 0.2. Applications and Rqulations 

A. Guidelines for implementation of this proaram arc u foiJowa: 

I. Celtification Procedum ·- All applicantJ for thl<t aervice are subject to 
verification with the lUte agency responsible for ldm.iniatration of the 
qualifying propm. 

2. Proce&slng Proc:cdura - The Company will process all applications ::11d 
apply the appropriate credit on the subscriber's monthly bilL 

3. Verifillltion Procedures - The Company will reconcile and confinn 
eligibiUty paiodically, at 1 minimum aemi·annually, by providing the agency 
with 1 computer tape (directly or through a third party) of all credit 
recipients. A verification of eligible recipients will be made. The credit will 
be discontinued on the bill following written notification to the su~'bcr of 
inellgibili ty. 

B. No Secondary Service Ordmns Charges will apply when thia acrvicc is initiated or 
canceled by a aubscriber. 

Jssued: December9, 1998 
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SECTION 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.1 1. TRANSmONAL LIFELINE ASSISTANCE PROGRAM 

3. 11.1 . Genend 

Transitional Lifeline A&liatantc Ia a ltlte projtllll which provides a 31)-AI reduction of 
lhe appUcablc monthly exchanae flat rate for residential bulc local service for 
subscribers who no !onaer qualifY for lhc Lifeline Anlstancc Proanm. 

3.1 1.2 Regulations 

A Lifeline AssiJtanee subscriber who rcquesu tbls wvice will receive lhc discounted 
rate for a period of one (I) year ftom lhe dal.c lhc sub~eriber ceases to be quail fled for the 
Lifeline A.niltance Projtllll. 

3.12. SPECIAL ACCESS SERVICES 

3. 12.1. GenensJ 

A. When a special access line, intraLATA int~xchanac private line or Private Bypw 
Facility is connected to a device capable of and for lhe intention of completina calla 
Into the local exchange networt. thete will be an lddlllonal measured or meuagc 
c:harie a.uoclllled with tbc flat rate loc:al wvlcc rate for that device (i.e., the PBX 
trunk in the cue of a PBX). Thole cuatomcra who intend to uac their apceial acccaa 
line, intraLATA intcrexclwlp private line or private bypw facility for the 
completion of calls into the local cxcbanao network and have loc:al exchange wvicc 
other than Oat rate will be rcqlllm! to convert to flat rate. 

B. The meuurcd charge will apply wberc facilities and equipment arc available In the 
exchange central office. In all other exchange central offices, the mcuaae charae 
will apply. AJ facilities ud equipment become availtblo in central'>fficea, measured 
clwges will apply. 
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SECTION 3 • SE.JtVIC£ DISCRJPTJON AND RA1 ES, Continued 

3.12. SPECIAL ACCESS SERVICES, Conllnufd 

3.12.2. Application of Additional Meuu.rtd Ot Mmtll• C'haract 

charges. 
These usage cbargcs are In addldon to all Olhfl' applicable local lm'ice ratc:a ard 

A. Measured CblrJe, per minu1c of local uaqe $.03 

B. Mcsugc CbarJe, per local minute S.ll 

Specific reJU)ationa are listed in the Sprint·Fiorld&.lneorporalcd Private Line TarifT. 

3.13. SERVICE CHARGES 

3.13. 1. A service etwac repJOenlllhe chltp for on. or more work 1\inclio.I\J ncceasary to 

perfonn • service eonnectloa, mo\--e, or ch&nae. 

3.13.2. Service Orderina Cbarae (Primary a.nd Secondlry) Tho charjll) appropriate for rcc:e~ving 

and recordina infonnadon and/or cakina IC11on In CONI«tlon wllh a eu-.omer or 

applicant and proeaalna lhe noc cuary "-ta. 

A. The aervlcc ord« clwJo appllet p« cUIIOIIl(r ftQUctl for work perfonned by the 

Company to be completed for the NMO t«<WII 11 the wnc premlld, on lbe ume 

date. 

B. Wbm more than OllC ICCOWlt Ia loulcd 11 the IIIIJIO prcmltct, wort on «*h 

individual ICCOUDI wiU bt OOQS!clnd ltpAI'ttely, 

C. One Service Orderi.na Clwp Ia wllclblo lbr Cl(h challnel CclreuJt) between two 

po!nta on aeparate pranJJe.. MuJtlplo cbiMelt bfcwtcn the aame polnta, cw muhl· 

point clwmela, or Clrtenlion or rrultlp chaMcla, o,_., at the umo dmo co 

included unci« the 11m0 Servic. Orderina C'h.,.-. 
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SECTION 3 ·SERVICE DESCRimONS AND RATES, Continued 

l.ll. SERVICE CHARGES. Continued 

3.13.3. Access Line Chirp Work UIOCilled with the line extending from lhe acrving ccnttal 
office to lhe customer's deman:alioo polnL Includes, but ia not limited to, central office 
connections, cable croaa CODDf'Ctiona, and coMcctlna and diiCOMecting the drop and 
block wires. The ecc:ea line chqe applies for work including but not limited to: 

A. Making and changina connections in lhe central office 

B. Making and changing ClOIUICCti0111 in distn'bution facilities be!Volecn lhe centra.! office 
and the customer's demucalion point, including nec:euary cross conncctlona and 
line transfers. 

3.13.4. Premises Visit Clwge. Tho cb.atgc that applies for a vlait to the cuttomer's premises for 
customer-requcsted reanangement of drop wire, protector and/or Telephone Network 
Interface device (TNJ). 

A. The premises visit charge ~p~~lies only for a visit to the customer'• premises to 
relocate or rearrange drop wire, protector and/or TNl at the cuttomer's request. 

B. When more than one visit Ia occeatary to complete lhe work due to Company 
reasons, onJy one Premlsea Visit ClwJe applies. 

C. This charge does not apply for diJCOMcct work. 

D. For each trip to more than one customer location, a premises vltlt cb.atge will apply 
for each location visited. 

3.13.S. Premises Work Charge. lnclodca work performed on the cuttomer'• premises other than 
work required to CllabUih nerwot1t ac:c:eu. The premilea work ctwp applies to work 
performed on the cUIIOmer premia for cUGtomer requested rearranacment of the drop 
wire, protector and/or TNJ. 
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SECTION 3- SERVICE DESCRIPTIONS AND RATES, Continued 

3. 13. SERVICE CHARGES, Coutinlled 

3.13.6. Record Change Cl\arae. The dwJo appropriate for lddinB or chanaina dl~tory 
listings at the cllllomer'a request. The record chanJe chu'ge applies for changing 
listings at the cllllomer's rrqueat. It does not lpPly for com:c:tlons of name or lddress or 
for liltinp changed for Company r.:uooa. 

3.13.7. Restore Service. The cblrp ippliclble to reator~tion oflervice following atempoT1U')' 
suspension of service. 1be 5UipCI!Jion of service may be at the cLiltomer's request or for 
nonpayment of charges. 

A. In the event service i1 temporarily IUipmdod at the subscriber's request, suoh JCtViee 
will be restored at the dwJea liJtod following. 

B. In the event umce is temporarily intcmlpted for nonpaym.ent, such service will b~ 
iestorecl upon payment of dwJea due or, 11 the diauetion of the Company, a 
substantial portion thereof, and tbe Ralorc Service chargea will be applicable. 

3.13.8. Telephone Number Change lncluchng service ordains dlarge 

Residence 
Business 

$9.SO 
SII.SO 

3.13.9. CENTREX Translation Charge (Central Telephone only) The cbarac fo.r performing the 
central office translationa uroclated with configuring a CENTREX customer's network 
parameters. 

A. Applies to CICb CENTREX CUJtomer'a request which rcquirea central office 
translation work defining the custOmer's network parameters to be Cllablisbod or 
changed. 

B. Applies to each CENTREX customer JTOup translation activity perfonned. 
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SECTION 3 - SERVICE DESCRJmONS AND RATES, Continued 

3.14. SERVICE CHARGE REGULATIONS 

3.14.1. Service charges will apply for, bill not limited to: 

A. A II c)IISJCI of acceu IJne service 

B. PBX trunks 

C. Data tl"'lllpprt scrvicct 

D. CBNTR.EX service 

E. Miscellaneous facilities 

3.14.2. Service chargea do not apply for. 

A. The substitution of the name of another mem~ of the family ror that already listed 
in the directory, nor for correction in the addresses in the di~ory. 

B. Telephone Service previously provided over a Government 1ystern where there i1 no 
break In the continuity or la'Vicc. 

C. Company-initiated dircc:tory lildmp or changes in class or pdc or service. 

D. Upgrades or downgrades to or fi'om flat rate service to mcuurcd rate service. 
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SECTION 3- SERVICE DESCRIPTIONS AND RATES. Continued 

3.14. SERVICE CHARGE REGULA nONS, Continued 

3.14.8. Applic:aoll for KTVicc may pay*"'" connection ctwaea In equal monthly ln.callmenll 
over a period of at le.ut thRe months. The Company will charge atcrVice fc:c of S 1.00 
for eac:h monlhly inaullment biJiina of service connection charJea. 

3.14 9. A Record Chanae Oaarae will be appropriate for chanaea &om reaidencc to businea 
service. From busir~ea~ to residence service, a Secondary Service Orderina Charge will 
apply i (a telephone nwnber cblnae is required. 

3.14.mO Concessions 

A. In coMection with ~erVIce at 1 concession rate, except for employee concession, no 
concession i1 allowed from the regular KTVice coMec:tlon charges. 

B. ln coMection wilh Residence Service for Company Employees, which it fumtshed 
at a reduced rate, a reduction it allowed ITom the regular service eoMc.."tlon charges, 
IS 

specified in Section 2. 

J.IS. SERVICE CHARGES FOR MOVES AND CHANCES 

3.1 S.l . Charges for changes requested by the 1ubsc:riber apply IS followa: 

A. Additions or ehlnaea to dirceto.ry littinaa except for corrections to the li1ting or 
address or chanacs initiated by the Company. 

B. Telephone number ehanaea reqiiCitcd by the Jubsc:n"ber. 

C. For n:amnacment of drop wire, protector, and/or Telephone Network lnt.erfAce 
Device (TNT), the Sccoodary Service Ordcrina Charae. Premi~es Viait Chqe and 

the Premi~e~ Work Charae eppli<:ablc to the ICCCSI line or PBX tNnk, IS appropriate, 
will apply. 

luued: December 9, 1998 
luued By: TlllUa Jo BIIJ'IWanlt 

Nctcon Tcleom, Inc. 
2494 Bayahore Dlvd., Suite 241 

DuzlodiD., Florida 34698 
'727-73&-SSSJ 

£1Teetivc Date: 
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SECTION 3 - SERVlCE DESCRIPTIONS AND RATES, Continued 

3.15. SERVICE CHARGES FOR MOVES AND CHANGES. Conlinued 

3.1 5.2. Sec:ondary service ordering chlrBca ~pply for movina or ehangina cxistina service. or 
adding new or additional tcrViec ocbe:r than ~Cee~~linet. 

3.1 5.3. Cbaracs for moves and chana« do not tpply u follows: 

A. Srations for whic:b no ad!lnp aerviec eharJct ~pply; I.e.. Company ~tatlons 
whether insWJed In orne. or ••idlliCcl ofComp.ny officials or anploycca. 

C. Moves or chanp required fOr the proper mairltcnMcc of the seniec. 

D. Changes in relepbono number made where. In !he judgment of the COJnfillly, it is 
necawy for contimJatioo of lllWadory aervice. 

3.16 SERVICE CHARGES· RATES AND CHARGES 

3.16.1. Service Onlerina Chataes. exh order 

A. Primary usociated with 
access fine 

United Telephone aerviec area 
Central Telephone service area 

B. Secondary 

United Telephone service uea 
Central Telephone K.~iCle area 

Resldeace 

$20.00 
520.00 

S9.SO 
$12.00 

Issued: Oec:ember 9. 1998 
Issued By: Tamra Jo Bu:rgwardt 

Netco:~ Tclcom, lnl:. 
2.494 Bayahorc Blvd., Suite 2.41 

Dunedin, Florida 34698 
127·738-SSSJ 

Buliaess 

S2S.OO 
$30.00 

$16.00 
$14.00 

BfTec:tivc Date: 
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SECTION 3- SERVICE DESCRimONS AND RATES, Con•inued 

3.16 SERVICE CHARGES- RATES AND CHARGES, Continued 

3.16.1. Service Ordering Charges, each order, Continued 

C. Access Line Charge, each line 

United Telephone service area 
Central Telephone service area 

D. Premises Visit Charge 

United Telephone service area 
Central Telephone service area 

E. Premises Work Cbarge, per 1/4 
Hour or fraclion thereof 

United Telephone service area 

F. Record Change Charge 

United Telephone service area 

G. Telephone Number Change, including 
Service orderina chqe, each 

United Telephone tcr'Vice area 
Central Telephone servic..e area 

Resldeace 

$30.00 
$30.00 

SIO.OO 
$21 00 

$12.00 

ss.oo 

S9.SO 
$9.50 

Issued: December9, 1998 
tssued By: Tam:ra Jo Burawardl 

Net®n Telcom, Inc. 
2494 Baythoro Blvd., Suite 241 

Dunedin, Florida 34698 
727·738-,SSJ 

Bualnas 

S3S.OO 
SJS.OO 

$10.00 
$30.00 

$12.00 

ss.oo 

Sti.SO 
S!!.SO 
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SECilON 3 ·SERVICE DESCRlPTIONS AND RATES, Continued 

3.16 SERVICE CHARGES • RATES AND CHARGES, Continued 

3.16.1. Service Ordering Cbaraes. eact> order, Continued 

H. Restore Service 

United Telephone service area 
Central Telephone service area 

I. CENTREX Translation CJwae, 

Per customer lraNiation n:qucst 
(Central Telephone service area only) 

3.17. TROUBLE LOCATION CHARGE 

Reslduec 

Sl S.OO 
SIS.OO 

Buslacss 

$20.00 
SIS.OO 

sso.oo 

A Trouble Loeatlon ctwge wi ll apply when a report of trouble reauJts in a visit 10 the 
customer's premises and the trouble is found on the customer's aide or the demarcation 
point in customer owned CPE or customer owned iJUidc win:. 

Charge, per visit $35.00 

ls.sued: December 9, 1998 
Issued By: Tam.ra Jo Burgwardt 

Netcon Telcom, lne. 
2494 Bayahore Blvd,. Suite 241 

Dunedin, Florida 34698 
727-738-SSSJ 

Effective Date: 
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SECTION 3- SERVICE DESCRIPTIONS AND RATES, Continued 

3.18. NETCON TELCOM LINK-UP FLORIDA 

3.18.1. Genml 

A. Netcon Telcom Link-Up Florida is offered in all exchanges to provide subsidized 
assistance to qualiJ)ing applicants. Il is int.ended to preserve and promote 
subscribership among low Income houaeholds by providing a credit to and a deferred 
schedule for payment of the installation and coMcction charges applicable to the 
provisioning of residence service. The Netcon Teleom Link-Up Florida program 
applies to installation and eonocetlon charges only. All other services will fall under 
Commission approved tariffed rates and regulations. 

B. The Company's roles for the Nctcon Telcom Link-Up Florida program are as 
provided in Commission Order No. 19684, Docket Number 8g0847-TL. 

C. The Company's deferred payment schedule referenced in the previously mentioned 
order is provided as follows in thiascctlon. 

3.18.2. Regulations 

A. Persons wishing to qualify for the credit must meet atate certification criteria for 
eligibility. This credit is available only to residence customers, and wUJ be applied to 
the nonrecurring ctwaes for the establishment of service for a single telephone line 
per household at the principal pl1ce of residence. 

I. The customer will be responsible for payment of any applicable monthly 
charges in association with bislhcr service. 

2. The Company reserves the riaht to require a deposit according to the 
R)gulations set fortl. In Section 2. 

3. Any additional services, other Ulan the basic R·l service will be at the 
appropriate tariffed rate. 

lssued: December 9, 1998 
Issued By: Tamra Jo Burgwardt 

Net.con Telcom, lnc. 
2494 Ba)'lhorc Blvd., Suite 2.41 

Dunedin, Florida 34698 
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Effective Date: 
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SECTION 3- SERVICE DESCRIPTIONS AND RATES, Continued 

3.18. NETCON TELCOM LINK· UP FLORIDA, Conttnued 

3. I 8.2. Regulations, Conlinued 

B. The subscriber mu.ct not be a dependent for federal income tax pwposes, unless the 
subscriber is more than 60 years of age. 

C. The subscriber mus1 be certified by the Oc:partmcnt of Health and Rehabilitation 
Services as being eligible for their pan.icipation in ai least one of the follow::1g 
programs: Temporuy Assistance to Needy Families (T ANF), Medicaid, 
SUPplementary Security Income (SSl), food stamps, Federal Public Housing 
Assistance (Section 8), and Low-Income Home Energy Assistance Prognun 
(LIHEAP). 

3.18.3. Rates and Charges 

Applicable Federa.l Credit is S<l-lo of the total of the Service Ordering Charge plus 
Access Line Char&e or a S30.00 reduction, whichever is less. There is no restriction as 
to the number of service connections per year for which qualifying low-income 
subscribers who relocate m:~y receive link-up suppor1 . 

3.19. DIRECfORY LISTINGS 

3.19.1. The rates aod regulation• speoified herein for directory listings apply only to the 
alphabetical section of the telephone dl.rec:tory. 

3.19.2. Listinp are Intended solely for the pwpose of identifying aubscribera' telephone 
numbers and as an aid to the usc of the telephone service. The lbting of subscribers 
without charge or It the tate specified herein for additional listings in the alphabetical 
section of the directory does not contemplate lpCCial prominence of arrangement. 

IS&ued: December 9, 1~8 
Issued By: Tamra 1o Burgwardt 

Nctcon Telcom, lne. 
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SECTION 3 - SERVICE DESCRJmONS AND RATES, C~ntinued 

3.19. DIRECTORY LISTINGS, Continued 

3.19.3. The Company, in accepting listinp as preacribed by 1ubseribera or prospective 
subscribenl, will not be a party to controversies between subscribenl as a result of the 
publication of such listinp in its directories. 

3.19.4. Listings are fumiahed only as specified for the various services mentioned in this 
section. Liatinp which, in lhe opinion of the Company, are not necemuy in connection 
with any services or facilities not specifically mentioned in this section are not furnished 
either with or without charge. 

3.19.5. The Company reserves the risht to limit the length of any listing l.o one line in the 
directory by the usc of abbrcvi11ions when, in the jll"'::ment or the Company, the 
clearness of the listing and the identification of the subscriber Is not impaired in any 
way. 

3.19.6. The number of listings pcnnitted without extra charge in connection with exchange 
se.rvicc is as follows: 

A. lndividllallincs, each access line I listing 

B. Private Branch Exchanges directly 
connected to a central office 
(including ''Series" and CBNTREX),each system I listing 

C. Shared Tenant System, each STS system I listing 

D. Mobile Carrier system, each system I listing 

3.19.7. It is desired by the Company that all subseribera shall be properly listed in the directory. 
Errors or omissions should be promptly reported to the biU'ineu office. 

Issued: December 9, I 998 
Issued By: Tamra Jo Burpatdt 

Neicon Tclcom, Inc. 
249-4 Bayahore Blvd., Suite 241 
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SECI'JON 3 -SERVICE DESCRJYI'IONS AND RA T£5, Continued 

3.19. DIRECTORY LISTINGS, Continued 

3.1 9.8. ln connection with individual line service whc:rc thm is more than one ICCCSS line 
connected for line hWitin& acrvlcc, only one Jilting is rcaularly fumilhed. However, 
additional name listings, which would otherwise be available at the rcaular ntc for 
additional lisdnp, may be obtained without charge provided they do not e~ceed the 
number of ~Ceess lines or auxiliary lines. Additional lilllngs on consecutive numbers 
UJu.ally bear the call number of the tim line. 

3.19.9. No liJtin&, With or without cbarJc. will be pc:muued where such listing is a rcpeuuon of 
any other lillina f'u.mWicd the subscriber. 

3.19.10 Charges for extra lisdnas arc automatically diaoontinucd after the followina 
circumstances: 

A. Upon termination of the main contract for 5Crvico. 

B. The l111cd party becomes a subscriber to cxchanae service, 1imilar in classification. 
i.e .. bu.aincsa or rcsidcnce. u that under which such patty is already listed. 

C. ln the cue of the death of the listed party. 

D. Listing cbataea may be dlacontinucd 11 the end of any directory period upon receipt 
of written notice from the subscriber rcqucstina diiCOntlnuanc:c of lisdn& at lcut 30 
days in advance of tho closina date of the dircct.ory. ln this cue. the minimum 
listing cbatac will be for one directory period. 

E. In cue the listed party moves from the premises 11 which the exchange service lilted 
is fumllhcd. 

luued: Deccrnber 9, 1998 
Issued By: Tamra Jo Burpardt 
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SECTION 3 ·SERVICE DESCRJmONS AND RATES, Continued 

J.lO. DIRECTORY LISTINGS - RESIDENCE LISTINGS, Conlinucd 

3.20.3. Ustinp of ruidencc telephones of cletJYmc:n. physicians, suraeons, deniMs, veterinary 
lllrJ«mS, profeuora, aoverrunenl offiQ&IJ.. etc:., may, for lhc pwpoac of identification, 
include abbreviated deslpllons of ddes. AllO, lhe title of "Mra.," "Mus" or "Ms." is 
penniued. !>eJrces are pennincd when lhey serve u a means of better idcutificatlon; 
however, titles and desip~~tions will be omitted when a depce Is uJCd which conveys 
adequate information. 

3.20.4. Alllistinp in c:onnccrion wilh ret1den« service 11 concession rates are l'umbbed subject 
to lhe rqulations specified In lhla section, except that in coMeetlon wilh residence 
service for employees of lhc Company, where two or more employees n:sidc at lhe wne 
address and use the same telephone, the name of each additional employee may be 
liJied, regardless of whether or not such employees are membera of lhe subscriber's 
immodille family. The cJuarsc, therefore. will be the n:aular rate for an additional 
listing. 

3.21 . DIRECTORY LISTINGS- BUSINESS LISTINGS 

3.21. 1. Business listings oormally c:onsill of a name. deaianation descriptive of the subscriber's 
business, the addraa of tho pmnises at which service is n:ndmd. and the !•lephonc 
number. The address oflhe premises a1 which service is n:ndered may be ominod at the 
request of the subscriber. 

Issued: December 9, 1998 
Issue(! By: Temra Jo Burawardt 
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SECTION 3- SERVICE DESCRIPTIONS AND RATES, Continued 

3.21. DIRECTORY USTINGS- BUSINESS LlSTINGS, Continued 

3.21 .2. The primary liltina iJ onfuwily the name of the individual, firm or corporation which 
cootnctl for the service or the name under which a bu.sincu is regularly conducted. 
Where tile service is contracted for by one party for the use of a ttCCOnd pat1y, the 
primary liltina may be the name of the second party. Additional listinas may be 
fumiahcd in the namca of pannc:ra or mc:rnberl of the firm, if the subscriber ia a 
partnmhip or firm: the namca or omem of a corporation, if the subscriber is a 
corporation; and for any business ca11blishmcnt, the names of associates or employcca of 
the 1ubscribc:r. Busincu additional listinas may also be the bona fide names of 
individuals. firms. or corporations which the subacribcr ownt, controls or ia duly 
authorized to and actually does reprcseot. An ldditionalliatina may abo be provided for 
the residence of a business aubscn'bt:r when the buaineu is located at or operated from 
the residence. 

3.21.3. A trade name made up by adding atc:rm such as Company, Agency, Shop, Worics, etc., 
to the name of a commodity or sc:rvice will not be accepted ~ a listing unless the 
subscriber is lcga!Jy authorized to do business under the trade name. 

3.21.4. A designation consistl of a word or phra.te, abbreviated where necessary, used to 
de$Cribc the general character of the subscriber's business. Designations will not be used 
where the name under which the subscriber Ia doing business ia sufficient to indicate the 
character of the business. 

3.2' .5. Listings of clergymen, physicians, suracons. dcnti&tl, veterinary surgeons. professors. 
government officials, etc., may, for the purpose of identification, iDCiude abbreviated 
designations of titles. AJao, the title of"Mra.," "Miu" or uMa." is pcnnincd. Dcgrcea arc 
pc:rmlned when they JCI'VO as r meana of beltcr identification; however, titles and 
designations will be omined when a dep is used which conveys adequate Information. 

Issued: Decc:rnber 9, 1998 
Issued By: Tamra Jo 8111'JWardl 
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SECJ'JON 3 • SEA VICE DESCRIPTIONS AND RA TIS, Continued 

3.11. DIRECTORY LISTINGS· PRIVATE BRANCH EXCHANGE LISTINGS 

3.22.1. ln coMcctlon with private branch exchange (PBX) scrvlce, only one liadng i1 ordinarily 
necessary to properly identify the AJbscribcr. Additional liatinga may be furnished 
withow extra cJwae wbc:n, in the judgment of the Company, they are necessary to 
properly identify the subscriber or would be helpful to his/her scrvlce, provided they do 
not exceed the number of trunk lines. Alllillinp, with or without extra charge, usually 
bear the call number of the first tnmk line. However, at the rcqucat of the customer, they 
may bear any of the consecutive numbers including listinp of tboac numbers employed 
in receiving calls when the PBX opcrator is not on duty. The lilting of a trunk line not 
consecutive with the line bunting aeries or a listing of the first number of a separate line 
hunung series of trunk lines may be arranged for to meet special cooditlons. 

3.22.2. When, in the judgment of tho Company, the use of reference or other listinp in excess 
of the number of Ustinp permitted without extra charge, u act out previously, are 
needed for better identification in order to facilitate the Company's operations. such 
listings may be provided without clwge. 

3.22.3. Listings of PBX trunks itUtalled at etther business or residence locations are furnished 
under the regulations specified above for residence and busine:.s hstmp, respect ively. 

Juucd. December 9, 1998 
Juued By. Tamn Jo Burgwardt 
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SECTION 3- SERVICE DESCRIPTIONS AND RATES, Continued 

J.lJ. DlRECfORY LISTINGS- MISCELLANEOUS LISlfNCS 

3.23.1 . Reference listings 

Reference listinp may be arranged for at the regular rate for additional listinp when 
both the main ~nd reference llatlnas appear in tho nme alphabetical Hat {dirwtory 
Section). Reference listings may be furnished to subsc:ribca who change their narnca, 
absorb other bUJines.sea or auhdivide their busincaa and have the authority to continue 
the use of the old narnes; and in other cases, when in the judgment of the Company, they 
are considered necessary and are not intended for advertising purposes. 

Example: Long Lumber Co .......... Soc South Lumber Co. 

3.23.2. Names Spelled More than One Way 

A. Subscribers whose names may commonly be spelled in more than one way may 
arrange for additional listings of their names as alternately spelled at the regular rate 
for an additionalliating. 

Example: Smithe, A..B. 100 Oranae NXX-1234 
And u listed under "Smltb'' 

Smith, A.B. 100 Orange NXX·I234 

B. Listings of alternate spellings are not allowed when, in the judgment of the company, 
they are desired for the purpose of accuring a preferential position in the dircc1ory or 
for advertising purposes. 

Issued: December 9, 1998 
luued By: Tamra Jo Burgwardt 
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SECfiON 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.13. DIRECI'ORY LISTINGS· MISCELLANEOUS LlmNGS, Continued 

3 23.3. Indented LI.Unas 

lndcntcd listlnp are employed when: a subKriber has more than one listing for service 
under the same name at more than one location. 

Example: Jones, A.B. atty 180 Second Avenue 
Res 122llne 

Jones, A.B. lmbr 190 Beach Avenue 
Mill 83 Main Street 
Garaae 81 Main Street 

3.23.4. Caption Listings 

NXX-1234 
NXX-4321 

NXX-1234 
NXX-4321 
NXX-1324 

A. Listings may be indented under a caption or subcaption at no additional charge 
when, in the judgment or the Company, the captions will facilitate the usc of the 
service. The captions must be an essential pan of the indented listings which follow 
and should Include names of departments, branches of business or title of officials. 

Example: 

Issued: Occembcr9, 1998 
Issued By: 

Standard Oil Co. 
Oen'l Ofc 2SOO Broadway 
OiJt MIV 500 Oak 

Res 
Service Stations 

122 Elm 
4SOak 
400Pine 

Tamra Jo Burawarch 
Nctcon Telcorn, Inc. 

2494 Bayahorc Blvd., Suhc 2.41 
Dunedin, Florida 34698 

727-738-5553 

NXX-1234 
NXX-1225 
NXX-1435 

NXX-2222 
NXX-3456 
NXX-28~1 

BfTcctivc Date: 
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SECTION 3 · SERVICE DESCRIPTIONS AND RATES, Continued 

3.23. DIRECTORY LISTINGS· MJSCELLA.NEOUS LISTINGS. Continued 

3.23.4. Caption Listings, Continued 

a. The names of individuals are not pennilted in lisdnp to be indented under captions 
except when, in the judgment of the Company, name captions will futther idcnllfy 
individuals or officm with the same title. 

Example: Judges County CoUJt 
Potter, Harold A. 
Gorman, Janice V. 
Gomc:t, Lester R. 

NXX-1234 
NXX-3324 
NXX·32S6 

C. Listings of depa11merna and of variations of the same general line ofbuslneu which, 
in the judgment of the CQmpany, are not considered neceuaty or which arc intended 
to advertise the extent of the wbscriber's bUJiness, are not pennilled. 

3.23.5. Alternative (Di~ive) Listings 

A. Subscn'berl may obtain liJtinp which refer calling panics to c:uuin other te.lepbone 
numbers after bualnea hool'l or on Sundaya and Holiday•, or In cue no anJWer ia 
received on the call for the first listed number of numbers. Such listinp are provided 
at the regular rate for an lldditionallisting. Alternate listings arc of two general types, 
according to whether the lilting indicatea (a) that the alternate telephone number is to 
be called after busineas houl'l, or on Sundaya or Holidays, or (b) that the alternate 
telephone number Ia to be called in the event that no answer iJ received on the call 
for the li.l'll number or numbers. 

Issued: December 9, 1998 
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SECTION 3 -SERVICE DESCIUPTIONS AND RATES, Conunucd 

3.23. DIRECTORY LISTINGS- MISCELLANEOUS LISTINGS, CAntanucd 

3.23.5. Alternative (Directive) Llatinp. Continued 

B. Alternate listings which refer calllna parties to other telephone numbers may indicate 
the telephone numbers of aubscribe:rs who arc agceable to the UJC of their telephone 
numbers in such alternate Ultinss or they may be lhe telephone numbers of members 
or employees oflhe firm. Name~oflndlvidualaarc not permitted in alternate liatinp. 

Examples: Northpte Water & Sewer CArp. 
2001 Main SL 
Niahta & SW'Idaya call 

NX.X-1234 
NXX-3214 

Jonea Hardware 2233 Firat NXX-3456 
After S pm. Sundays & Holiday• call 
Service MlDiger NXX-3344 

Stewan's Plumbing CA. 2 Elm 
If no answer call 

NX.X-4455 
NXX-5544 

3.23.6. Temporary Listinp for Tenants Subleasing SubM:ribera' Premise. 

A. Residence subscribers wbo leau their preml~e~ for periodJ of nine montlu or leu 
and who request the Company to render aervice to their tenants without change in 
billing may arrange for the listing of such tenants. 

B. Such listings will not be furnished in lhc event the subscriber and lhc tenant ~PY 
the premiacs at the same time. 

C. For such listlnga, the additiooal lillina rate ~pplies. 

D. Bills covering all chargea will be rendered in lhe name of the subM:riber aod the 
subacn'ber will be responsible Cor all aucb chargea. 

Issued: December 9, 1998 
lssued By: Tam.ra Jo BUfJWII'dt 
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES, Continued 

3.13. DIRECTORY LISTINGS · MISCELLANEOUS LISTINGS, Continued 

3.23. 7. Foreisn Exchange Liltings 

A. Foreign ~ban&e ll&tlnga arc offered to subscribers who wish to be listed in a 
telephone directory o( an exchange other than their home exchange. 

B. Foreisn exchange liatinp to appear in a Company exchange directory arc furnished 
at the rate~ approved for additional Jjflings. 

C. Foreign exchange listings for Sprint-Florida, Inc. subscribers arc fumisliled at the 
approved rates of the company accepting the lilting for pubti;:ation in their exchange 
directory and wiU be printed in the format used by the company accepting the lifting. 

D. When, in the judgment of th.c Company, in the case of statioru located in exchange 
border areas, a foreip cxchan&e lifting is needed for better identification in order to 
facilitate the completion of calli;, such listing may be provided without charge. This 
service is also intended for tboJe customers who receive telephone service from one 
exchange and yet have a premises mailing address in another (foreign) exchange. 
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SECI'ION 3- SERVICE DESCRIPTIONS AND RATES, Continue<1 

3.1J.. DIRECTORY LISTINGS- MISCELLANEOUS LISTINGS, Continued 

3.2.3 .8. Additional Line Matter 

A. Additional line maller may be arranged for at the regular rate for additional listings 
when lbe subscriber wishes to provide addltional information to c:ailing parties and 
when, in the judgment of the Company, h Ia not intended for advertising purposes. 

B. Additional line matter may inc:ludo supplementary address informat ion, hours of 
operation, malUng information or calling instructions. 

C. The names of individuals are nol permitted in additional line m&tter. 

D. Additional line llllltter must provide information directly related to the wbsc:riber's 
main listing or addreu where the service is located. 

E. The Company reserves the right to reject Ustings which, in its' judgment, are 
objcc:tionable or may be detrimental to the service of other subscribers. 

F. Hearing impaired t.ustomers with TDDs may request an addilional directory listing 
indicating "TOO" or "TTO and Voice" at no charge. 

3.23.9. Advance Listings 

A. When a subscriber will establish a residence or bu1inc11 shortly after the close of 
subscriber listing records but prec:edlng publication, the exchange company shall, 
upon request. establiJh and Ust service at the requested new address and immediately 
pllce the service on suspemion. 

B. Service connection ehqcs as specified in 3.16. and other appropriate local service 
charaes shall be due and payable, independent of whether service is later restored. 

Jssucd: Dcc:~m~ber 9, 1998 
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SECTION 3- SERVICE DESCRIPTIONS AND RATES, Continued 

3.23. DIRECTORY USTINGS - MJSCELLANEOUS USTINGS, Cont.inued 

3.23.10. Rateund Charges 

A. Additional name listings In excess of those permitted without extra charge, reference 
liltlngs, alternative (directive) linings, temporary listings, foreign exchange listings, 
and additional line matter, where permitted, are furnished at the following monthly 
rates: 

Per listing. residence 
Per listing, busineas 

Mootbly Rate 
Sl.SO 
SI.SO 

B. A charge will be applicable if such llatinp are requested after the service is 
establilhcd. The subscriber to the service assumes responsibility for all charges for 
additional listings associated with bislher service. 

C. Liating charges date from the day the Information records arc posted and llll'C payable 
monthly in advance. Information records arc posted 11 the time of lhe application for 
the listing. 
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SECTION 3 • SERVICE DESCRIPTIONS AND RATES, Continued 

3.14. NON PUBLISHED AND NONLISTED NUMBER SERVICE 

3.24.1. General 

Some subscribers request their telephone numbers be omitted Crotn both the directory 
llld the Company's Information rccordJ. Such requests may be f'ulfilled !luough the 
assignment of a nonpubll&hcd or nonliated telephone number subject to the regulations 
outlined below. 

3.24.2. Nonpublisbcd Telephone Numbers 

A. A nonpubliahed telephone number ia one omined from both the dim:tory and the 
Company'• infonnation n:cords. Such requests are diiCOuraacd u far as possible, 
and the subscriber requesting tbla service rclcues the Company from all 
responsibility for loues uialng from such an IITIIlgement. 

B. NonpubUihed numbers will not be fumiabed upon request of a calling pany. 
However, when a call Is pllced from a telephone number auoclated with a 
nonpubUshed liatina. the number may be disclosed If the called party has the 
necessary equipment for rcedvirg and/or disclosing incoming telephone numbers. 

C. Incoming c:alls to nonpubliabcd telephone numbers will be completed by the 
Company only when the calling pany place~ the c:all by number. The Company will 
not complete a call to a nonpubl!Jhed subscn'ber on behalf of another caller when the 
caller does not furnish tho nonpublilhed number to tho Company. The Compmy 
willldberc to this practice nocwlthstanding any c:lalm of emeraency the calling party 
may present. The ICCCptaoec by the Company or the subscriber'• rcquCit to fUrnish 
a nonpubliahed number does not create any rcllltionlhlp or obligation, direct or 
i nd.irect, to any penon other thin !.he subscriber. 

l11ued: Dceember9, 1998 
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SECTION 3 ·SERVICE DESCRfmONS AND RATES, Continued 

3.14. NONPUBLJSHED AND NONLISTED NUMBER SERVICE, Continued 

3.24.2. NonpublWled Telephone NWiibcn, Continued 

D. In lhe abtenee of gross negliaence or willful miKOnduct, no liability for damages 
ari.slng from publ.ishina a nonpubliabcd telephone number in lhc directory or 
disclosing Aid number to any penon attached to the Company, and wbc:re such a 
number ia published in the cllicctory, the Company's liability ~hall be limited to and 
satisfied by a refund of any monthly c.haraca which the Company may have made for 
such nonpubliahed telephone number. ln addition, and at the subsc:riber'a request, the 
Company will change the nonpubliahed telephone number at no clwge to the 
subscriber. 

E. Telephone numbers transmitted via Caller ID are intended solely for the use of the 
Caller ID subscriber. Resale of this information is prohibited. 

F. The subscriber indemnifies and uvea the Company harmlcu against any and all 
c.lainu for damages caused or claimed to have been caused. directly or Indirectly. by 
the publiutlon of a nonpublished telephone number or the disclosing of said number 
to any person. 

3.24.3. Nonlisted Telephone Numbers 

A. A nonlisted telephone number is one for which no liating appem in the alphabetical 
section of the directory. The number Ia listed in the directory assistance recorda and 
is given out upon request. 

B. The ~K:Ceptance by the Company of the subscriber's request to fUrnish a nonlisted 
telephone number does not create any relationship or obligation, direct or indlrcct. to 
any person other than the subscn1Jer. 
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SECTION 3 ·SERVICE DESCRIPTIONS AND RATES. Continued 

3.14. NONPUBLISHED AND NONLISTED NUMBER SERVICE, Conlinucd 

3.24.4. Utilization of Emergency E911 Service 

Parties with nonpublishcd or nonlistcd telephone numbers forfeit the privacy afforded by 
this servic:e to the extent that the telephone number, add.reu. and name auoc:iated with 
the originating access line arc automatic:ally delivered to the emergency antwering point 
when the cUJtomer c:alls E911 service. 

3.24.5. Rates and Charges 

Nonpublished Number, per month 
Non listed Number, per month 

Moatbly Rate 
$2.30 
$1.00 

Charges as specified in Section 3.16. are applicable if this aervic:e Is requested 
subsequenlto initial service. 

3.24.6. Exceptions 

Tbe foregoing ntes do not apply for the following services: 

A. When additional service is fumi1hcd to the same subscriber who has service lisced in 
the telephone directory at the same addreu. 

B. When additional service is 1\u:niabcd to the nmc &Ublcriber who hu service lilted in 
the telephone directory at a different address, provided ltTIIlgementa arc such that 
calls to the lilted number will be answered at all times, and the Uatcd service is in the 
Arne exchange area. 

C. When a IUbtcriber'a telephone number tcnninatca in a lelccommunic:ations device 
for the deaf (TO D) due to bearing or apeccb impairment 
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SECI10N 3 ·SERVICE DESCRlPTIONS AND RATES, Continued 

3.15. LOCAL EXCHANGE TELEPHONE DIRECfORJES 

3.2S.l. Excbanae telephone subtaibers will rocdvc revised, updated telephone dlrcetories for 
the cxcbanae from which they receive len'ice 11 least ooee every fi Rccn monthJ, 
normally once every twelve monthJ. 

3.2S.2. J. The directories shall normally alphabctic:ally list the name, address and telephone 
number of allsubtcriben located ln the cxdlanae(s) contained in the dlrcetOf)', except 
the telephone numbers for public telephones or telephone numbers unlisled or 
unpublished 11 the subtcriber'• request. 

3.2S.3. Telephone dircetories arc 1\&mlal\ed subscribers to facilitate the ute of the mvice. They 
remain the propcr1y or the Company and may be collected upon IJIUII'ICC or new 
directories. 

3.2S.4. Customers shall receive one telephone directory for each access line or trunk in senrice. 
Subject to availability, additional directories shall be provided by the Company based on 
customer requests. The Company reserves the riJht 10 limlt the number or ldditio.nal or 
replacement directories. 

3.2S.S. Volume requests that exceed the Company's capability to provide dlrcetories from ill 
on-site supply may be n:fencd lO the directory publishina company for direct ehipment . 

• 2S.6. The subscriber will be cJwted the rate in\'Oiccd 10 the Company by the publishina 
company for each dlrcetory requested, plus any mailina COlli. Mailina 00111 will be 
asscssed the eubscribet bucd on bound printed matter, poetal zone and weight elwgcs 
established by the U. S. Postal Service. 
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SECTION 3- SERVICE DESCRIPTIONS AND RATES, Continued 

3.26. DIGITAL CENTREX SEllVICE, Continued 

H. At the expiration of the 12 monlh service period, the subscriber's service period will 
automatically renew for auccessive periods of 12 months cacll at the then current 
tariff rates. unleu the JUbscriber provides written or vetbal notice of termin1tion at 
least thirty (30) cia)·• in advance of any scheduled renewal. 

I. Directory Auiltance chqes as specified in 3.6. of thiJ tariff apply to the services 
offered in this section. 

3.26.2. Service Features 

A. The Ceaturea listed are station or anendant console related. The buic rate includes all 
features, but the number of features actually used depend~ upon the Cllltomer's 
operating procedures and the terminal equipment selected. The customer may utilize 
station features only or both station and allendant console features . 

B. Station Features 

I. Cal I Forward 
(a} All calls 
(b) Station busy 
(c) No answer 

2. Call Pickup 
3. Call Walling 
4. Camp-on 
5. ConJultation Hold· Three Panics 
6. Meet-Me Conference· Six Panics 
7. Ring Again 
8. ...peed Call 
9. Station Call Park 

luued: December 9, 1998 
Issued By: Tamra Jo Burgwardt 

Netcon Telcom.lne. 
1494 Bayahorc Blvd,, Suite 241 

Dunedin, Florida 34698 
7.27-738·5553 

Bffectivc Date: 



Netcon Telcom Broadband, 1M. P.U.C. Tariff No. 3 
.. s ... ta..,ts:....,o ... C..LF..,!o""'ri,..<la.__ ________________ __,.Ori.,...· a.u.ln ... ai.....,Sh«t No. 133 

SECI'JON 3 • SERVICE DESCRIPTIONS AND RATES, Continued 

3.16. DIGITAL CENTREX SERVICE, Cor.tinued 

3.26.2. Service Fc:ai'IUU, Continued 

B. Station Features, Continued 

!0. Code Call Accest 
II Station Ccntrolled Conference • She Parties 
12. Three-Way ConCs:rence/Transfs:r 
13. Paging 
14. Autodial 
15. Conference -Six Parties 
16. Call Transfer 
17. Call Hold 
18. Uniform Call Distribution 

C. Attendant Features 

I. Call Park Timet 
2. Call Selection 
3. Camp-On 
4. Console Display 
5. Control ofTnmlc Group Access 
6. Loeked Loop Operation 
7. Release 
8. Speed Call 
9. Recorded Announcement 
I 0. Autom!lllc Recall 
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SECffON 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.26. DIGITAL CENTREX SERVICE, Continued 

3.26.2. Service Features, Contlnued 

C. Attendant Fc:atulel, Continued 

11. Busy Verification 
12. Call Park 
13. Code Calling 
14. Console Test 
15. Delayed Operation 
!6. Interposition Calls and Transfers 
17. Lockout 
18. Maintcnanee and Administration Display 
19. Multiple Console Operation 
20. Multiple Listed Directory Numben 
21. Po•ition Busy 
22. Sec:1 cey 
23. Serial Call 
24. Straight Forward Outward Completion 
25. SuperviJOry Co0$0lc 
26. Switched Loop Operation 
27. Trunk Oroup Bllly 
28. Through Dialing 
29. Timed Recall to Zero 
30. Trouble Key on Co0$0le 
31. Two Way Splitting 
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SECTION 3- SERVICE DESCRIPTIONS AND RATES, Continued 

3.26. DIGITAL CENTREX SERVICE, Continued 

3.26.3. lUtes and Chqes, Continued 

B. Digital CENTREX Line Rates 

An eddltional charge of $1.00 per BCCe$5 line is applicable for linea equipped with 
the touch tone feature. 

No. Linn Moatbly Rate, 

2-6 
Per P~mlsa L~attoD 

$26.11 
7-IS 
16-25 
26-SO 
SI·IOO 
101-ISO 
IS 1·200 
201-250 
25 1-300 
301-SOO 
SOI-1,000 
1,001·2,000 
2.001-1 0,000 
I 0,001 and up 

Two line minimum service requimncnt .. 
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S2S.86 
$25.61 
S2S.II 
$24.61 
$24.11 
$23.61 
$23.11 
$22.61 
$21.86 
$20.86 
SI8.3S 
$14.93 
SII.SO 
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SECTION 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.26. DIGITAL CENTREX SER VICE, Continued 

3.26.3. Rates and Charges, Continued 

C. Trunk Equivalency Table for Subscriber Line Charge (SLC) 

I. To eomnply with FCC EUCI..E reqwn:men.ta for CENTREX line c:hargct and 
achieve SLC'Il based on a trunk equivalency buis. the cUJtomer's SLC will 
reflect the rates shown in the trunk equivale:nc:y table. The SLC is in lddilion 
to the monthly rate for the access line. In cues where the number of vlnual 
trunk.l provided oxceedJ the equivalent number of tru.nka shown in the table 
for a customer's c:onaponding line quality, the cllltomer will be billed one 
SLC for each virtual trunk provided. 
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>SECTION 3 - SERVICE DESCRIPTIONS AND RATES, Continued 

3.16. DIGITAL CENTREX SERVICE, Continued 

3.26.3. Rates and Charges, Continued 

C. Trunk Equivalency Table for Subscriber Line Charge (SLC), Continued 

2. Trunk Equivalency Table 

Number Equivalent Equivalent 
of Number of Number 
Liw IDlDk.l aCSL.C Cha.ra.:s• 
I I I 
2·6 2 2 
7-IS 3 3 
16-21 4 4 
22·28 s s 
29-36 6 6 
27-4S 7 7 
46-S4 8 8 
SS-64 9 9 
6S-1S 10 10 
76-86 II 11 
87-98 12 12 
99-1.11 13 13 
112-12S 14 14 
126-139 IS IS 
140-ISS 16 16 
1S6-171 17 17 
172-189 18 18 
190-207 19 19 
208·22S 20 20 

~or rat.cs, ace End Ueer Common line Charge. in 3.26.3.A.of this tariff. 
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SECTfON 3 ·SERVICE DESCRJmONS AND RATES, Continued 

3.26. DIGITAL CENTREX SERVICE, Continued 

3.26.3. Rates and Chaties, Continued 

C. Trunk Equivalerey Table for Subscriber Li.ne Charge (SLC), Continued 

2. Trunk Equivalency Table, Continued 

Number Equivalent 
of Numberof 
LiDa Inmb 
226-243 21 
244-262 22 
263·281 23 
282-300 24 
Each Add'IIS Lines +I 

D. CENTREX Lines Terminating In a Key System 

Equivalent 
Number 
ofSLC fba!Jes• 

21 
22 
23 
24 
+I 

l. Customers who~ CENTREX lines terminate in a key ayatem may onJy 
aubscribe to the following features at the rates as shown. The rates for these 
features arc in addition to the appliCllblc Line Hunting Service local exchange 
rates. 

2. The Subscriber Unc Charge rate is applicable and will be billed per line. 
Trunk Equivalency rates arc not applicable for CENTREX Lines Terminating 
in a Key System. 

3. Touch-tone setViu rates wllJ be billed per Une. 

-For RIC$, sec End User Common Line Ctwa" in 3.26.3.A. ofthia tariff. 
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SECTION 3 ·SERVICE DESCRIPTIONS AND RA T£5, Continued 

3.26. DIGITAL CENTREX SERVICE, Continued 

3.26.3. Rates and Charges, Continued 

D. CENTREX Uncs Terminatina .in a Key System, Continued 

Call Forward - Don't Answer S 1.00 
Call Forward- Busy SI .OO 
Call Forward· Busy for Hunt Groups S 1.00 
Call Forward • All C~lls S4.SO 
Call Walling S4.00 
3· Way Cooferencdfranafer/ 

Consultation Hold $3.00 
Station Controlled Conference· 6 P111y $3.00 
Speed Call 10 $3.00 

3.27. DIGITAL CENTREX SERVICE ·OPTIONAL FEATURES 

(Central Telephone aervice area exchanges only) 

3.27.1. Northern Telecom Business Terminal 

A. 'This feature allows the CUJtOmer to utilize the Northern Telecom OMS.. I 00 Business 
Terminal (telephone). The telephone is equipped with an alpha numeric display and 
allows push-button access to tho customer's choice of various station fcatwu. 

B. 'The rate ;, for each line equipped and does not iotlude the Northern Telecom 
Business Terminal. The customer is n:sponsJble for providina the Business 
Terminal. 

C. The Business Terminal llno card II not lllquircd if the customer docs not use the 
Northern Telecom Bu1ineu Tcnninal. 

Issued: December 9, 1998 
Issued dy: Tamra Jo Burgwanlt 

Netron Telcom, Inc. 
2.49-4 Bayahore Blvd., Suite 241 

Dunedin. Florida 34698 
121·138-5553 

Effective Date: 



Netcon Telcom Broadband, Inc:. 
State of Florida 

P.U.C. TuifTNo. 3 
Oria:jnal Sheet No J.; . 

SECTION 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.27. DIGITAL CENTREX SERVICE- OmONAL FEATURES, Continued 

3.27.1. Northern Telecom Businco Terminal, Continued 

D. Rates and Charges 

Business T ennlnal line card, per lin.e 

3.27.2. Automatic Call Distribution (ACO) 

MoDtbly RAte 
St. SO 

A. This feai'UI'e ptOvides incoming call diJtributlon to the next available line When all 
lines are busy, the incoming call will be plac:ed In queue. the caller will receive a 
message explaining that al l Hncslaaenta are busy; and when a Une bcc:ome idle. the 
call wm be switched to the available idle line/agent. Thls feature is offered l!nder the 
conditions specified in 3.26.1.8. previous. 

B. Rates and Charges 
Monthly 

NRC Rates 

I. ACO per ICCCSI tine equipped S - S 1 .~0 
2. ACD/UCD ICCCU port, each• one 

~uired for printer and one 
required for CRT $200.00 S47.1 S 

3. Generic Recorcled Message, each S I ~0.00 S34.1 0 

•Customer mUll provide printer or CRT 
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SECTION 3 ·SERVICE DESCRJmONS AND RATES, Continued 

3.27. DIGITAL CENTREX SERVICE· OmONAL FEATURES, Continued 

3.27.4. Answering Service Identification Forwarding (ASIF), Continued 

B. lUtes and Charges 

ASlF Feature, Per tine 

3.27.S. Enhanced Automatic Call Dlllribution (ACO) 

Moat.llly Race 
$12.40 

A. This central office baaed ACO provides the ACO user with Manaacrnmtlnfonnallon 
S)'licrn (MIS) and Load Mana£crnent built-in (eallll'b that provide real-time 
manascrnent infonnatlon ollld full ACO operational control. This feature is offered 
under the conditlonstpeclficd In 3.26.1.8 . 

B. Rates and Charges 
Moactaly 

NRC Rate 
I. Enbanccd ACD per access Unc 

equipped S- ss.so 
2. ACCCII Port (One each required 

per customer zroup (Sec Note 
rotlowina) $200.00 $240.00 

3. Generic Recorded Anno~ent. 
each SISO.OO $34.10 

Note: ln addition to an aceeu port, a Private Line f~eility it required. 
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SECTION 3 • SE.RVlCE DESCRIPTIONS AND RATES, Continued 

3.28. DIGITAL CENTREX NETWORK· SPECIAL ACCESS 

(Central Telephone service area exchanaes only) 

3.28.1. General 

A. This K!VIce provides for the inten:oMcc:tion of Spcc:ial Access and/or Pri vatc Line 
facilities to Digiw CENTREX for the purpose of interfacin& with subsaiberl to 
DiJita! CENTREX Service. Thls service is ncceswy I<' complete the 
communication path between uscn of CENTR.EX·type service and us.e:s or Spcc:aal 
Acceu and/or Private Une services. 

B. Tbi1 service Is Nnllahed 1ubjcct to the availability of facilitie~ Wld features from 
di&ital central office equipment Jocatcd In o central office building owned or lensed 
by the Company. 

C. The rates in 3.28.2. followins are applicable to each Digital CEN'TREX 
interconnection. The Spcc:11l Access and/or Private Line facil ity is not included in 
the interconnection cbarJe. 

3.28.2. Ratea and Cbaraes 
Moathly 

NRC .Ratet 

A. Voice Gnadc to Digital 
CENTREX. each channel sso.oo 

B. DSI to Digital CENTREX, 
per 24 cbannell S200.00 

luuod: December 9, 1998 
luue-1 By: Tamra Jo BUI)Wirdt 

Netcon Tcleom, lnc. 
2494 Bayshorc Blvd., Suite 241 

Dunedin, Florida 34698 
727-738·5553 
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EfTcc:tive Date: 



Netcon Telcom Broadband, Inc. 
Stare o C florida 

P.U.C. TariffNo. '\ 
Oriain•l Sbccs No 145 

SECI'ION 3- SERVICE DESCRIPTIONS AND RATES, Continued 

3.18. DICIT AL CENTREX NETWORK · SPECIAL ACCESS, Continued 

C. OS I to Digital CENTREX to 

Digital PBX, per 24 channels 

D. OSI to Digital CENTREX to 
Analog PBX, per 24 channels 
(See Note followina) 

MOD lilly 
NRC Ratts 

SJOO.OO SS70.00 

$300.00 SS70.00 

Note: When DSI intcr1ice via Digital CENTREX to an analog PBX is required, 
rates for 0-4 channel equipment ahown in the Private Line Scrvlcca Section of this 
tariff &hall also IIJIPI y. 

3.29. SPECIAL CENTREX FEATURES 

Oncumbent Loc:al Exchan1e Cani:r "Cenllal Telephone" service area exchange$ only) 

3.29.1. Oenenl 

Special CENTREX fcatul'el are cmllal office call management features offered to 
CENTREX customers in addition to the optional features offered previously in tbia 
section of the tariff. 

luued: Dcccmber9, 1998 
luuedBy: Tllrl\r. l o BlltJWildt 

Netcon Telcom, Inc. 
2494 Baythorc Blvd., Suite 241 

Dunedin, Plorida 34698 
727-738-SSSJ 

Effective Date: 



Nc:tcon Telcom Broadband, Inc. 
State of fJgrjda 

P.U.C. TarifTNv. 3 
Original Sbcct No 146 

SECTION 3- SERVICE DESCRIPTIONS AND RATES, Continued 

3.:Z9. SPECIAL CENTREX FEATURES, Continued 

3.29.2. Regulations 

A. The following regulAtions apply to the features listed in 3.29.3. following: 

I. Special CENTREX features are provided subject to the availability of 
facilltier. Addltionrlly, the features described will only operate on call 
originating and tennlnaling within the Custom Local Area Signaling Services 
(CLASS) serving areas. 

2. ln no event shall the Company be held liable for any losses or damages 
arising from the unavailability or failure of its equipment or facilities, or for 
any let. omission or failure of perfonnance by the Company or its employees 
or agents in coMeetion with this service. 

B. The following reauJatlons apply to the Caller TD feature only, in addit:~ to the 
regulations listed in L preceding. 

I. If an incoming call is from a caller utilizing a PBX trunk or a line hunting 
group, the telephone number displayed may be the main number of that PBX 
or line bunting group rather than the directory number accessed by the caller. 

2. The Company will deliver all numbers, subject to the technical limitations 
defined In thia tariff, including telephone numbers uaociated with 
Nonpubliabed U11ing Service as de$Cribed in 3.16. ofthistarifT. 

3. Telephone numbcra transmitted via Caller ID arc intended solely for the use 
of the Caller m subscriber. Resale of this information il prohibited by the 
tariff'. 

4. Calling numbcra wiU not be displayed on operator-handled call•. access lin.cs 
where Calling Number Delivery Blocking hu been activated, or with calls 
oriainating outside of the CLASS scrvina area. 

Issued: December 9, 1998 
Issued By: Tamn Jo Burpardt 

Nc:tcon Telcom, Inc. 
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Dunedin, Florida 34698 
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Netcon Telcom Broadband, Inc. 
State of Florida 

P.U.C. Tariff No. 3 
Oriajnal Sheet No. 147 

SECTION 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.29. SPECJAL CENTREX FEATURES, Continued 

3.29.3. FcatUTC$ 

A. Repeat Dialing - When activated, Repeat Dialing automatically redials the last 
number the customer attempted 10 call. Jr the called line is not busy, the call will be 
placed lndlhe cal.lcr wiJI be notified wilh a distinctive ring. 

B. Return Call - Return Call enables • customer to place a call to the telephone number 
associated with lhe most recent eall received, whether or not the call was answered 

C. Caller lD - thla f~ enables the customer to view on a display unit the directory 
number or an inwming telephone call. The display unit may be an ancillary device 
which is atw:hed to the customer' ' telephone set or may be a special telephone set 
with the display unit built-in. The calling number will display between lhe fim and 
second ring. 

D. Calling Number Delivery Blocking • This service is provided at no charge: to the 
subscriber. The service will be provided as described In this Tariff. 

Issued: December 9, 1998 
IISIICd By: Tamra Jo Burgwardt 
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Netcon Tclcom Broadband, Inc. 
Stare o( florida 

P.U.C. TarifTNo. 3 
OdgjMI Sht:el No. I lj 

SECTION 3 • SE~VJCE DESCRIPTIONS AND RATES, Concinued 

3.19. SPECIAL CENTREX FEATURES, Continued 

3.29.3. Featura 

E. Call Tncing 

I. Call Tracing enables the customer to inilia!C an automacic !nice of the las! 
call received. A usage charge will be aueuc:d on a per-oec:aslon buis for 
each SUCCC!ISful trace made. A triCe is considered aucceufUI when the 
cllltomer ia infonned by the voice response unjt thai lhe Call Tracing bas 
been succ:eufuiJy completed. Certain types of calls, i.e., out of the area long 
distanCe, cannot be traced using this feature. 

2. Upon ectivation by the customer, the call tracing infomullon (calling and 
called number, the time the call wu received, and the time the !riCC wu 
activated) is recorded and ston:d until requested by an aulboril.od law 
enforcement agmcy. The infonnation collection proc:eas Is instantaneous and 
the customer uting the feature will be notified immediacely if !he trace was 
auc:cess!ul and will then be instructed to contact the local law enfoll:emenl 
agency if !hey wish to file a complain!. The customer is not provided the 
traced number. 

3. If the Cllltomer receives another call prior to ac:tivaling the trace, or receives a 
Call Waiting indication during !he call to be traced, Call TriCing will not 
record the correct number. 

F. Call Treeing Denial· This saviec allowa the Call Tracing feature to be blocked. To 
injtiatc the bloddng feature, the customer must con!act the Company. The Company 
will then install the blocking feature on the Cllltomer's llne. The bloddng feature 
cannot be deactivated by the customer. This feature is provided at no charge to the 
customer. 

Issued: Dcc:ember 9, 1998 
luued By: Tamra Jo Burpardt 

Neteon Telcom, Inc. 
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Netcon Telcom Broadband, IJ;c. 
Stile of florida 

P.U.C. Tari fTNo.: 
Oriejnal Sbcct No, 149 

SECfiON 3 ·SERVICE DESCRJmONS AND RATES, Continued 

3.19. SPECIAL CENTREX PEAT1.JRE.S, Continued 

3.29.4. Rates and Chlraea 

PerLlae 
A. Repeat Call 
8. Repeat Dlallng 
C. Caller 10 
D. Call Tracing 

3.30. CENTREX SERVICE 

M011llll)' lUtes 
S2.SO 
$2.00 
ss.so 
$4.00 per wccasful traec: 

(lneumbcnt Local Exchan&c Carrier "United Telepbone" aervic:e an:a uelw1gcs only) 

3.30.1. General 

A. CENTREX Service is a central offic:e communications I)'StCTn package provided in 
woeiation with individual line exchange business and raidcnce ICtYices furnished 
where available from diaiJal ~trsl offic:e equipment loealed In Company buildings. 
CENTREX is not provided In UIOCiiation with PBX ltUJib or pay telephone aervioe. 

B. CENTREX is offered as a CUilOmer option and may be provided lllbjcct to the 
availability offacilitlcs and central offic:e equipment u determined by lhe Company. 

C. All CENTREX featurel~te available to lines utllizina Touch-Tone aignalina. Touch­
Tone is available at rates lpecified in 3.26. of this tariff. 

D. A combination of bualneu and raide:nee lines in a CENTREX I)'Stem is not 
pmnined. All exchange linea !n a CENTREX syttcm mutt be of the same type, i.e., 
must be either flat rate or meuurcd aervic:e, and must be billed to the sam.c ICC:Ount 

Issued: Oeccmber9, 1998 
Issued By: T~~nr~ Jo Bwpardt 

Nctcoo 1 elcom, Inc. 
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Netcon Telcom Broadband. Inc. 
Slale of Flgrida 

P.U.C. TuifTNo. 3 
Origjnol Shccs No I SO 

SECTION 3-SERVICE DESCRIPTIONS AND RATES, Continued 

3.30. CENTREX SERVICE, Continued 

3.30.1. General, Cootinued 

E. CENTREX provides for a system ICCOmmodlting from two to twenty-five cen1ral 
office lilies. All eJCclw!ge access lines u:rminalin& in a CENTREX system ruust be 
served by the aame central office. 

F. Suspension of service as provided in Section 2 of this Tariff, ia permitted in 
conneelion with CENTR.E,X. 

G. The quality of cnnsmluion for calls utill~ng call forwarding or conferencing may 
vary depending on the distance and routins involved 

H. Customer premises equipment associated with this service ia provided by the 
customer. 

I. Payment Plans 

A minimum term payment plan of twelve months shall be applicable to Basic 
CENTREX SystemJ. ~ tennination lillbility for the Basic CEN1'REX System is 
such that if a 1\lbwiber tetmina1es their CENTREX 5ervice prior to the expiration of 
the twelve month period, tho tubscriber shall immediately pay a termination liability 
in the amount of 100% of the monthly charges remaining In that twelve month 
period. At the eJCplratlon of the 12 month service period, the aubacriber'a service 
period wiJI automatically renew for aucceaslve periodl of 12 months c.ch at the then 
c:unent wifJ' ratea, unleu the .ubacriber provides written or verbal notice of 
termination at least thirty (30) daya in advance of any acbeduled renewal. 

Issued: December 9, 1998 
Issued By: Tamra lo Burgwan:lt 
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Netcon Telcom Broadband, Inc. 
State of Florida 

P.U.C. Tariff No. 3 
Oria;jnaJ Shea No IS I 

SECTION 3- SERVICE DESCRIPTIONS AND RATES, Continued 

3.30. CENTREX SERVICE, Continued 

3.30.2. Basic Syrtcm 

A. Standard Features 

I. Call Hold 

Allows a ttation user 10 place a call on hold by Oashing the switchhook and 
dialing a code, 

2. Call Pielrup 

Allows a atatlon uaer to answer another station users incoming call within a 
defmed group by dlaling a code. 

3. Ring Again (Camp On) 

Allowa a atatlon user cncounterina a busy station. within the same station 
group, to be notified when the busy station becomes idle and to be placed 
automatically in a ring gain mode. 

4. Allowa stations within a group to complete calls to other atations witb.in the 
same group without the Uliatancc of an attendant, by dialing a 2 through 7 
digit number. 

5. Three-WI)' Confcrcnccfl'ran.Jfer/Consultation Hold Allows a rtation user to 
establish thr=-way conference calla and provides the c.apabiUty to tranafcr 
incomina, outgolna. and intraaroup calls. The user may also place a call on 
hold to oonsult privately with a third p.uty. 

lu ued: December 9, 1998 
luued Dy: Tamra Jo Burgwardt 
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Netcon Teleom Broadband,lne. 
State o(f)arid& 

P.U.C. TariiTNo. 3 
Ori&Jnal Sb;et No W 

SECJ10N 3 • SERVICE DESCRimONS AND RATES. Continued 

3.30. CENTREX SERVICE, Continued 

3.30.2. Buie Syatem, Continued 

B. Optional Features 

I . Call Forward· Don't Answer 

Allows for forwarding of an incoming ea11 to a preselected line wi!hln :...,e 
system when the called line dote notlfifWff after a predetermined number of 
rinp. 

2. Ca11 Forward - Busy 

Allows for forwarding of an incoming call to a pruc:lectcd line within the 
system when the called station is in usc. 

3. Call Forwarding 

Allows a11 calls to a lime equipped with CENTREX to be automatica11y 
forwarded to a & lectod line within the system or outside the system. 

4. Ca11 Waiting 

Provides the station uter, who is bUJy on an cxisdng ctJI, with a prlrVatc tone 
signal which indieatea that another call Ia wait ina. The station user may then 
Ignore the waiting call; or terminate the original call and lllJWer the waiting 
eal.l; or, through the use of swltehbook Oashea, put the original cal I on bold 
and receive the waiting call; or alternately talk on both calls until one is 
terminated,. (Tbja feature cannot be utilized if Call Forward • Busy or Call 
Forward- Don't Amwer Is aetivatod.) 

Issued: December 9, 1998 
Issued By: Tamra Jo Burgwardt 
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Neteon Teleom Broadband. Inc. 
S111c of florida 

P.U.C. TariffNo J 
Ori~nal Sheet No. 154 

SECfiON 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.30. CENTREX SERVICE, Continued 

3.30.2. Basic Syatem, Continued 

B. Optional Featura, Continued 

8. Speed Call- Station 

Allowa a station um to n:ach ftequently dialed numbers by dialing an 
abbreviated code. 

(a) Speed CaliiO-
(b) Speed Call 30 • 
(c) Speed Call SO-

9. Speed Call - Group 

I- I 0 telephone numbers 
I -30 telephone numbers 
I -SO telephone: numbers 

Provides all lines with the ability to dial telephone numbers from a group list 
by dialing an abbreviated code. 

(a) Group Speed Call 30 • up to 30 telephone numbers 
(b) Group Speed Call SO- up to SO telephone numbers 

I 0. Automatic Line 

A predetermined telephone number i5 automatically dialed when the 1tation 
handJct is taken off-book. 

Issued: December 9, 1998 
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Netcon Telcom Broadband, lne. 
Stale of Florida 

P.U.C. TarifrNo. 3 
OriajoaJ Sheet No 1 '' 

SECTION 3 ·SERVICE DESCRIPTIONS AND RATES, Coctlnucd 

3.30. CENTREX SERVICE. Continued 

3.30.2. Buic System, Continued 

B. Optional Features, Contilllled 

I I. Call Parle 

Allows a station user to put the call on hold and then retrieve the call at 

another extension. 

12. Station Huntina 

Provides Di~tory Number Hunt. Circular Line Hunt and Multi·llne Hunt 
arrangements. 

13. Ofr·Premi~et Extension Station 

Pmnits ~C:CeSS to CEN'TREX features for a station that Ia located orr the 
euatomm prcmi~et but with;n the aarne centm office. 

14. CENTREX Toll Free Code (TFC) Service 

A feature daiJIIed 10 meet the oeeda of CENTREX eustomm who utilize 
TFC Service by providina the TFC Service COMettion to CENTREX 
equipped linea in the ICrVina central office. 

Issued: December 9, 1998 
Issued By: Tamra Jo Burpardt 

Nctcon Telcom, Inc. 
24!M Bayshon: Blvd., Suite 241 

DunedJn, Florida 34698 
727-738-5553 

Effective Date: 



Netcon Telcom Broadband,lne. 
Stptc oCFJorjda 

P.U.C. Tariff No. 3 
Origjnal Shm:t No J 56 

SECTION 3- SERVICE DESCRIPTIONS AND RATES, Continued 

3.30. CENTREX SERVICE, Continued 

3.30.2 . Basic System, Continued 

B. Optional Feat\lrC$, Continued 

IS. CENTR£X OUTW ATS 

A feature desianed to meet the needs of CENTREX cUStomers who utilize 
OUTW A TS by providing the OUTW A TS coM.cction to CENTREX 
equipped linea In th: serving central office throush dial aceess. 

16. CENTREX OUTW A TS/Callback Queue 

A feature desi&ned to meet the needs of CENTRI!X customen who utilize 
OUTWATS by providing the OUTWATS coMCCtion to CENTREX 
equipped lines in the ~CrYing eentra.l office through dial acceu. The queue 
feature alloWJ the central office to signal a waiting OUTW ATS IUCr wt:cn 
the line ia available. 

17. Multiple AppeatlllCC Directory Number {MADN) 

Pennits the assignment or a directory number to more than one business N:L 

Multiple call arrangement • allows simultaneous use of more than ono 
busineu 5Ct with the same directory number. 

Single call amngc:mcnt • allows only one buslncas act with the Ame 
directory number to be used 11 any given time. 

lasued: December 9, 1998 
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Netcon Telcom Broadband, Inc. 
Stgts; of florida 

P.U.C. TarirTNo. 3 
Ori&JaaJ Sheet Ng, J ,a 

SECTION 3- SERVICE DESCRJmONS AND RATES, Continued 

3.30. CENTREX SERVICE, Continued 

3.30.3. Rates and Charges 

The following rates and cbJrgcs aR for CENTREX service only IJld are In addition to 
the applicable service connoc:tion cbar&cs, monthly local exchange access line rates and 
nonrecurring cbJrgcs for individUJJ exchange access lines and other services or 
cqujpment with which they arc usociated. 

A. CENTREX - Basic System, per 
line equipped. Includes 
all standard features. 

B. Optional Features, per 
line equipped 

Call Forward - Don't Answer 
Call Forward- Busy 
Call Forwarding 
Call Waitina 
Class-of-Service Restrietiona 
Station Controlled Conferenee 
Meet-Me-Conference 
Speed Call - Station 

Speed Calli 0 
Speed Cal130 
Speed Call SO 

Speed Call· Group 
Group Speed Call 30 
Group Speed Call SO 

System 
sw 
2- ?lines 
g.J41ines 
IS-2S lines 

Issued: Occember 9, 1998 
luued By: Tamra Jo Burgwardt 

Netcon Telcom, Inc. 
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12 Month 
Rate 
PcrMgntb 

SS.SO each 
S6.00each 
S6.SO each 

$1.00 
$1.00 
$2.00 
$2.00 
52.00 
so.so 
so.so 

$0.15 
$0.90 
SJ.OS 

$0.80 
$0.95 

Effective Date: 



Netcon Telcom Broadbnnd, loo. 
State of Florida 

P.U.C. TarifTNo. 3 
Oriejpa! Shed No. !59 

SECTION 3 ·SERVICE DESCIUPTJONS AND RATES, Continued 

3.30. CENTREX SERVICE, Continued 

3.30.3. Rates and Charges 

B. Optional Features, per 
line equipped, Continued 

System 
Siz.c. 

12 Month 
Rate 
Pc;rMonth 

Automatic Unc 
Call Park 
Station Hunting 
Off-Premises Exteruion Station 
CENTREX TFC Service 
CENTREX OliTW A TS 

$2.00 
$0.50 

25% ofB-1 Rate 
$2.00 
$2.50 
$2.50 

CENTREX OUTW ATS/CallbKk Queue $3.00 

Nonrecurring Monthly 
Owao IWc 

Multiple Appearance 
Directory Number (MADN) 

Multiple call arrangement 
Per MADN group $5.15 $2.50 
Per line 25% ofBI 

Single call arrangement 
Perbusfnauct $1.75 $0.45 

Auto An.wer Back 
Per buslnesuct SI .4S S2.9S 

Fictitious Directory Number 
Per dinlctory number S I. 15 S2.00 

Issued: Decc:mber 9, 1998 
luued By: 
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Netcon Telcom Broadband, Inc. 
State of Flodda 

P U.C. Tariff No. 3 
Oriajnal Sheet No 160 

SECTION 3- SERVICE DESCRIPTIONS AND RATES, Continued 

3.30. CENTREX SERVICE, Continued 

3.30.3. Rates and Charges 

B. Optional Features, per 
line equipped, Continued 

Music·On·Hold, Per system 

2 • 71ines 
8·14lines 
15 • 25lines 

System 
SW: 

12 Month 
Rate 
Per Month 

$20.00 
$25.00 
$30.00 

NOTE: A subscriber to CENTREX Basic may select features from the Enhanced 
CENTREX tarifT providin& the selected features arc not ofTered in the 
CENTREX Basic UtrlfT. The applicable rates and charaes for the selected 
features arc specified In the Enlwlccd CENTREX tariff. 

Issued: Deeember 9, 1998 
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Nctcon Tclcom Broldband, Jnc. 
S111c ofF!od4a P.U.C. TarifTNo. 3 

Odajnal Shc;ct No. 162 

SECTION 3 • SERVICF OESCRJPTJONS AND RATES, Continued 
3.30. C£NTR£X SERVICE, Continued 

3.30.3. Rates and Cbar&es, Continued 

D. CENTREX Lines Terminating in a Key Synem 

Cuatomm whose CENTREX lines tenninatc In a key ayatem may only subscribe to tbe following features at the rates u shown. The rates for these fc:atwu aR in lddition 10 the applicable Line Hunting Service local exchange ntes. 
Service Establishment CJwac, per ayatem $20.00 

12 Month Rate 
Per Month 

Call Forward • Don't Answer S 1.00 Call Forward • Busy S 1.00 Call Forwardina S...SO Call Waltina S4.oo 3· Way Conference/Consultation Hold $3.00 Station Contn>lled Confnenee $3.00 

Speed Call 
Speed Call 10 S3.00 Speed Call 30 S3.SO Speed Call SO $4.00 

CENTREX TFC Service S2.SO CENTREX OUTW A TS $2.SO CENTREX OUTWATSICallback Queue $3.00 

lllucd: December 9. 1998 
!SlUed By: Tamta Jo Burgwardt 
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Netcon Telcom Broadband, Inc. 
State of Florida 

P.U.C. TarifTNo. 3 
Ori&iMI Shea Ng 163 

SECTION 3 ·SERVICE DESCRJPTIONS AND RATES, Continued 

3.30. CENTREX SERVICE, Continued 

3.30.3. Rates and Cbaries. Continued 

E. Type •c- Line Card 

A type "C" line card is rcquin:d for use with a cUJtomer-provided proprietary 
telephone set A proprietary telephone set is one that permiiJ features to be activated 
ihrough individual key functions rather than throu&h diallna a code. The following 
rates are applicable per line that iJ auociated with a proprietary set. 

Non-Recurring 
Chuac 
ss.oo 

12 Month Rate 
Per Month 
$2.50 

F. Service charges as specified in 3.16. of this tariff arc applicable to changes in or 
additions lo an CENTREX ayatem. 

lasued: December 9, 1998 
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Netcon Telcom Broadband, Inc:. 
S1ntc g( EJodda 

P.U.C. TariO'No. 3 
Odalnal Sbcei No 164 

SECTION 3 • SERVICE DESCRJmONS AND RA'J'ES, Continued 

3.31. ENHANCED CENTREX SERVICE 

(United Telephone service na exchanges only) 

3 .31. 1. General 

a. Enhanced CENTREX is fbmilhed fi'om digital central office equipment located on 
Company pmnises and usoc:iated f:acilltles so amnged as to provide lhc following 
basic: r;ervice features: 

1. Direct Inward Dialing (DID) and Dircc~ Outward Dialing (DOD) of exc:lwlgc 
and long dlltance mesaago network calls to and ftom stations and attendant 
poll tiona of an Enhanc:ed CENTREX system. 

2. Intercommunication ealla between stations oflhe same Enhanced CENTREX 
1y1tem. 

3. 

4. 

s. 

Jdentified Outward Dialing (IOD), by station number of outgoing long 
diltanc:e message calls dialed by a 1tation. Only eallJ billed to lhc aubsa iber 
by this Co.mpany will be provided this identiflcaJion. 

Common rcc:orded announcement intcrc:eption of c:alls to unuslgn'Cd stalion 
nom ben. 

Buic Station Line Hunting. 



Netcon Telcom Broadband, Inc. 
State of florida 

P.U.C. TariO"No. 3 
Ori&JgaJ Sbcr" No 165 

SEC110N 3 · SERVICE DESCRJPTlONS AND RATES, Continued 

3.31 . ENHANCED CENTREX SERVICE, Continued 

3.31.1. General, Continued 

B. Enhanced CENTREX Service, tenninating at 1\ single customt : pnmUses location. 
will be fumlahed in two categories, based on the 1lze of the sub~riber's symm. 

I. Systnns with 26-75 Station Lln~. 
2. Systnns with 16·150 Station Lines. 

C. An Enhanced CENTREX System may be comprised of the following components: 

Common .Equipment 
Network Access 
Main Station Lines 
Tmninating Arrangements 
Featurca 

The Common Equipment, Network Access, Main Station Lines and Features 
components will be included in every J)'ltem. 

The Common Equipment, Network Access IUld Tenninating Ammgementt will be at 
the rates and charges u specified in 3.31.7. orthis section of the tariff. 

Main Station Line. rate~ will consist of the intercom charge and the appropriate wire 
center line mileage charJc. These charge. arc located in 3.31.8. ofthitlcction of the 
tariff. 

l.ssued: Dccembcr9, 1998 
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SECTION 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.31. ENHANCED CENTREX SERVICE, Continued 

3 .31.2. Regulations 

A. Enhanced CENTR.EX Kl'Yice is furnished subject to the availability of facilities and 
features from digital central office equipment, located in a central office building 
owned or leased by the Company. The fCt'Vice allows for normal station activity 
iocludina incidental adclitlona and deletions. Major additions to and/or major 
relocatlons of Enhanced CENTREX systems are subject to the same rule5 and 
regulations IS initial installations. 

B. Cenain aUXJ1iary Kl'Yiccs ltC available on an individual main station li01e basis and 
are subject to the capabilities of the serving central office. 

C. Optional Savicc Featutc~ IS listed in 3.31.9. Include Attendant Features and 
Auxiliary Attendant Features. These features may require customer provided 
compatible terminal eqwpmcnt. 

D. All console functions by the attendants at the subscriber'• premiaet are performed at 
the expense of the subscriber md must conform with the operatlng practices and 
procedures of the Company to maintain a proper standard of service. 

E. All Enhanced CENTREX main station lines must be associated with the main 
switching equipment. Satellite switching equipment is not offered with Enhanced 
CENTREX service. 

Issued: Decembtr9, 1998 
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SECTION 3 ·SERVICE DESCRJmONS AND RATES, Continued 

3.31. ENHANCED CENTREX SERVICE, Cootinu.ed 

3.31 .2. Regulatio.ns, Continued 

F. Tie lines for direct connections between a basic Enhan<:ed CENTREX aystem and 
other syatems arc provided primarily for communication between stations of the two 
systems. In such cases, rates and charges for tic line acrvice as ~peClficd in A 13 of 
Lhis Tariff and miJcellancous line termination chqes apply. In eddltion, Lheac ric 
line connections may be am111ged to provide completion of incoming or outgoing 
loc.al and lona distance calls Lhrough the Enhanced CENTREX system to or from 
olher syatems provided such connection& to the exchange or long diatance network 
are only made at one system at a lime. 

G. Where completion of incoming 111d outgoing local and long distance ca.lls through an 
Enhal:lced CENTREX s)'ltem Ia fUrnished to or from main station lines of a separate 
Enhanced CENTREX system in another exchange, Lhe charges applicable for the 
following features apply in addition to Lhe regular c:haracs for Lhe facilit ies 
connecting Lhe systems. 

I. Rates and charges u apcc;ified in Scction 83 of Lhe Soulhem Bell Privlle 
Line Service Tariff apply to miseel1111cous lines furnished wilh unique access 
codes (trunk level access). 

2. EnhiUlced CENTREX optional feature r'larges u outlined in 3.31.9. apply 
for each trunk terminated main lll.tion line u offered in 3.31.7 of this Tariff, 
as appropriate. 

H. A system may not be provided for lntercommunlcatioo (stand alone) aervice only. 
Aeceu to the Exchange Networlc must be provided. 

I. A combination of Flat Rate and Mcuagc Rate Service will not be allowed within a 
ainale customer system c;xcept as provided in Section 2 of thia wi ff. 

luued: December 9, I 998 
Issued By: Tamra Jo Burpatdt 
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SEcrtON 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.31. ENHANCED CENTREX SERVICE, Continued 

3.3 1.2. Regulations, Continued 

J. Suspension of Enbaneed CENTREX Service u described in Section 2 will be 
permitted. 

K. A twelve month minimum term paymcmt plan shall be applicable to Enhanced 
CENTREX systenu. 

L. Touch-Tone service is available at rates ~peeified in 3.24. of this tariff. 

M . .Directory Lillinp will be furnished subject to the rates and rc:gulatloru spcc:ificcl in 
3.19. of this Tarin: 

N. The number of simultii)COUJ exchange and toll network calls to and from main 
station lines and attenclaot positions of an Enhanced CENTREX &ystcm is limited by 
the number of Network Access RcJisters subscribed to by the customer Each 
Network Acc:cu Register may be am.naccl for two-way, one-way Incoming or one­
way outgoing operation depending upon the option of the customer at the time the 
Network Access Register is lnstall.ed. When a change in the type of operation is 
requested by the customer, the appropriate Service Charges as apecified in 3. I 6. of 
this Tariff ~pply per NCIWOrit ACCCII Resister a!Tectccl. 

0 . Service charaes, as specified in 3.16. of this Tariff, apply to all Enhancccl CENTREX 
systems except as provided In 3.3.1 .S of this Tariff. 

P. Enb.ancccl CENTREX iDJlaiJ.tion c:haraes arc due on initial lnstallation or 
subsoquentlddit.ions unJcu defemd over a pn'Jdetermlned period of time. 

Issued: Deccmbct9, 1998 
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SECTION 3- SERVICE DESCRIPTIONS AND RATES, Conlinued 

3.31. ENHANCED CENTREX SERVICE. Continued 

3.31 .2. Regulations, Conlinued 

Q. Enhanced CENTREX main atation tinct may be restricted from dialina thRe-dl&it 

central office IIICIICI'Yice codea by applylna Code Restriction to tho line. The three· 

digit codes which may be rmricted constitute thoJC codes to which Public 

Announcement, Oi~ Assist.ancc or Dial· It type pay-to-li11en aervlces (e.J., 900 

IIICI 976 calla) are uaip!Cd wbidl could aenerate billina to the ori&inating main 

station Uno. Code Restriction emnaementa may alao be utcd to prohibit toll calla to 

a carrier other than the Praublcribcd lntcrexchanac Canier (dialocl !OIXXXX). 

lnterLA T A calla dialed 0. (opcT'Ilor hand loci) calla CIMOt be restricted. 

I . At the time a Code Restriction emngcment ia installed, the IEnhanced 

CENTREX ayatcm will be arranaed for the Code Restriction IJ)CCifiocl by the 

CliSIOmet and the main Jlalion lira deslgnatocl by the customer will be 10 

equipped. When the customer rcquesta the aubsequent addition or removal of 

code restriction on a ma.ln atation line, the appropriate Service Chartes u 

specified for a chanae in Jlne termination apply per maln station line aiTcctocl. 

No auch charaea apply when the Code Restriction arrangement is 

diJCOMectocl in Ita cntiretly. 

2. Where Code Restriction appliea 10 a particular eentraJ office code, direct 

ou!Wird dlalocl maln station line acccu ia denied to telephone numbers 

woeiated with that central office code. 

3. Code Restriction amnacmenta 10 deny accea 10 Directory Auistance and/or 

Public Announcement Servleea arc not auanntcod. 11lC5C featuret are 

lntendoclto llmlt maln station line diroct dlalocl outaoing callt, but auc:h calli 

may, In ceruin c1rcum1tancea. be completed 111C1 will be clw&ed for in the 

normal m&Mer. 

l"uod: December 9, 1991 
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SECTION 3- SERVICE DESCRIPTIONS AND RATES, Continued 

3.31. ENHANCED CENTREX SERVICE, Continued 

3.3 1.3. Definitions, Continued 

A TTENOANT GROUP TRUNK ACCESS CONTROL 

This feature utilizes special key~ on, the customer provided attendant console to serve as 
a common Interface Cor trunk group busy and trunk group aceeu for all trunk groups 
allocated to the customer sroup. 

ATTENDANT POSITJON 

Customer-provided terminal equipment utilized for attendant control and call COMccting 
functions, 

ATTENDANT RECALL TIMER 

This feature returns attendant-extended eaiJs to a main Station to the anendant after a 
prescribed waiting period if the main station user is unable to answer. 

ATTENDANT SERVJCE 

Inooming caJIJ lo the llllin lilted number an: wwcrcd by an attendant. who may 
complete the call to the desired main station line by means of the Call Tnnsfc:r fealUI'e. 
An unrestticted or semi-rertricted main alation line user may dial the attcndmlt over 
attendant lines to secure help In the completion of an outgoing call by means of Dial "0" 
calling. 

lu ucd: December 9, 1998 
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SECI'ION J ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.31. ENHANCED CENTREX SERVICE, Continued 

3.31 .3. Defiinilions, Continued 

CALL FORWARDI'NO- ALL CALLS 

Automa•ically routes all incominJ calla to the attendant or a predelcnnined telephone 

number. 

CALL FORWARDI'NO·BUSY LI'NE 

Automatically routes calls to the attendant or preselected main station line when the 

called main 111tion line is busy. 

CALL FORWARDINO·NO ANSWER 

Automatically routes calls to the attendant or preselected main llation line when the 

called main station line doesn't answer withm the preset ringing cycle. 

CALL HOLD 

AI Iowa a main station line user to place any call involvina their main &tatlon line on hold 

by flashlna and dialin& a special code. The main station line ia tllen free to oriainate 

another call. The lim call is retrieved by dialinjlhe hold code a accond lime. 

CALL PARK 

Call Park aliOWJ the attendant to park calls aplnat any directory in the attendant 

customer aroup. The parked call may be retrieved from any station by dialing the feature 

acccsa code Cor retrieval plua the directory number. 

Issued: December 9, 1998 
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SECTION 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.31. ENHANCED CENTREX SERVICE, Conunucd 

3.31.3. Definitions, Continued 

CALL PICKUP 

Allows a main station line user to answer calls directed to another ma:n station line 
within the same preset eall pick-up group. 

CALL TRANSFER 

Call Tl"ll\ffer provic1C$ for the transfer of c:alls by an Enhanced CENTREX station. The 
Call Trlllifcr feature ia needed in addition to Three-way Calling if the station's type of 
caiJ transfer ia different fiom the call transfer type sclcc:ted for the customers group. 

CALL WAlTINO·DlAL 

Tbe Dial Call Waitlns feature provides the ability for originating main station lines to 
invoke call waiting service on selected intragroup calls by dialing an ac:ceas code 
followed by the extension number of the main station Hne to be call waited. 

CALL W AlTINO·EXEMPT 

Prevents the Call Waitina..()riginating or the Dial Call Waiting features from being 
imposed on the line when the ltllion is busy. 

CALL W AITINO.ORlOINA TINO 

Allow• an equipped main station line to send the Call Waiting tone to any busy main 
rtation Une in tho same tyStem. 

Issued: December 9, 1998 
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SECTION 3 · SERVICE DESCRIPTIONS AND RATES, Continu.cd 

3.31. ENHANCED CENTREX SERVICE, Continued 

3.31 .3. Dcflnili0111, Continued 

CALL W AlTING· TERMINATfNG 

lnfonns a bury main rtation line, when the main station line is so equipped, that an 
incoming call i• waiting (bunt oftone). PennitJ holding the present connection while 
answering the new calltben return to the original connection. 

CODE RESTRICTION ARRANGEMENTS 

A Code Restriction Arrangement automatically denies a ponion of all main 61ation linct. 
of a Enhanced CENTREX 1)'1tcm direct outward dialing access to one or more three· 
digit codC$ within the local calling area In which the I)'S1cm ia located. Code restriction 
provides a distinctive tone to indicate that accm is not ~nninc:d on call attempts. 

CONFERENCE CALLING-STATION 

Allows A main station user to establish a confcrcrn:e connection of up to six conferees 
(including the originator) without the aid of the attendant. 

CONSUL TATJON HOLD-ALL CALLS 

Allows a main stauon user to place a call on hold by depressing the lwitchhook, at 
which lime dial tone ia returned. The station user may then proceed to establish 
connection with another intcmal station or outside pany, and af1.cr IJ)Ciking with the 
"consulted" party, the stat.ion UJet may (I) return to the call Initially held, (2) depress the 

switchhook thereby effecting Ad:d·On Conference or (3) hang UP and effect transfer 
of the initial call to tho conaultcd party. 
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SECTION 3 • SERVIC£ DESCRJmONS AND RATES, Continued 

3.31. ENHANCED CENTREX SERVICE. Continued 

3.31.3. Definitions, Continued 

CUSTOMER GROUP 

A Customer Group is that portion of the memory storage in the ICtV!ng central office 
that contains the f"eltura for a specific system. 

DATA CALL PROTECTION 

Data Call Protection prevents calls from being interrupted by call waiting tone~, •csting 
or busy verification allempts. Data call protection is not customer changeable and lines 
assigned this feature may not utiJir.e call transfer or conference capabilitict. 

DlAL •o• CALLING 

Dial •o• Calling permill a main station line uJtr to reach an attendant position by 
dialing the single digit "0". 

DlAL CODE SENDING (CODE CALUNG) PEA TURE 

Code Calling provides dialacc:css to customer-premises located code calling equipment 
by main station line, attendant access and tie lines of an Enhanced CENTREX system. 
The dialed two or three digit code aetivates t ignaling devices on lhe CUJtomer's premises 
to produce a coded algnal correspondi.ng to the dialed code. The called party, upon 
recognition of the lip, Ia automatically connected to the calling party by dialing a 
special code from any main station li.ne in the system. 
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SECTION 3 · SERVICE DESCRIPTIONS AND RATES, Continued 

3.31. ENHANCED CENTREX SERVICE, Continued 

3.31.3. Definitions, Continued 

DIAL THRU ATTENDANT 

This feature allows main rtation line users to complete dialing on other than station-to­
station calla after the attendantselect.a the trunk facility. 

DIRECT CONNECT NUMBER/AUTOMATIC LINE 

Station specially progmnmed to dial a predetermined telephone number when the 
station user goes ofT-hook. 

DIRECT rNW ARD DIALING 

Incoming calla from the exchange or toll network may be dialed directly or any called 
main station line served by the Enhanced CENTREX ma.in IWitching equipment without 
the help of an attendant. 

DIRECT OUTWARD DI.ALINO 

Outward calls may be dialed directly from any unreatricted main station line served by 
the Enhaoeed CENTREX main switching equipment without the help of an auc:ndant. 

luued: Decernber9, 1998 
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SECTION 3 ·SERVICE DESCRJPTIONS AND RATES, Continued 

3.31. ENHANCED CENTREX SERVICE, Continued 

3.31.3. Definitions, Continued 

EXECUTJ\IE BUSY OVERRIDE 

Executive Busy Override allows a station user to gain access to a b\1$)' station within the 
same syrtcm. A warning tone is transmitted to the called station and then a three-way 
call is establithed. 

EXECUTIVE BUSY OVERRIDE-EXEMPT 

A line equipped with this feature is exempt from O\•erridc aucmpts. 

FACJLITY GROUPS 

Provides simulated trunk group access Cor miscellaneous line terminations. A Facility 
Group may be one-way (incoming or out-going) or two-way operational. 

INTERCEPT 

lntrasystem and incoming netWork calls dialed to unassigned numbers arc routed to 
recorded announcements. 

rNT£RPOSmON TRANSFERS 

This feature allows an ancndant to call and speak to another ancndant and to transfer a 
call to another attendant. 
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SEcriON 3- SERVICE DESCRJmONS AND RATES, Continued 

3.31. ENHANCED CENTREX SERVICE, Continued 

3.31.3. Definitions, Continued 

NETWORK CLASS OF SERVICE 

This feature provides the c:apabiUty to allow or deny types of calls 10 a station on both an 
incoming and an outgoing buis. 

OFF-HOOK QUEUE 

See Queuing. 

PERMANENT HOLD 

AJiows a main station user 10 place any call involving iheit main station line on bold by 
flashing ihe switchook and dialing a special code. When Permanent Hold is ~~tdvated no 
calls can be originated or terminated from the main station line. The lirrt call is retrieved 
by going off·book.JI the call iJ not retrieved w1thin a time designated by ~e customer, 
the station line will ring and the held call will be returned. 

QUEUING 

Queuing pennitsstation uaers to be placed in a queue whenever the firrt choice route for 
completlna a plrtic.ular call is already in usc. Two queuing arrangement• arc available: 

A Caii-B10k Queue, in which case ihe calling station soca on-book and is called back 
when a flcility becomes available. 

An Off-Hook Queue. in which case ihc c.alling station remains off-hook and is held in 
queue until a facility become~ available. 
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SECTION 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.31. ENHANCED CENTREX SERVICE, Con•'.,ued 

3.31.3. Defmitions, Continued 

RING AGAJN 

See Automatic Callback. 

SPEED CALLING 

Lets the main llllion line UM J)IICC CIIJfiO I Jirl or f'N:quently called telephone numbcn 
by dialing fewer digits than the complete directory number. 

STATION DI.RECT INWARD DIALING RESTRICTION 

Permits the cusromcr to have selected main alation Jines restricted from receiving Direct 
In-Dialed calls from the MTS netwcrtc. Direct In-Dial c:all anernptJ will be routed to the 
anendant. 

STATION HUNTING ARRANGEMENTS 

Directory Number Hunt, Distributed Line Hunt t~nd Uniform Call Distribution arc 
optional main Jtation line hunt IITII1gerncnl5 for scarahing OYC1 and diatributing calls in 
• hunt &rOUP· These hunts arc extensions or the bulc: multiline bunting fc:aturc Included 
in Enhanced CENTREX scrvic:c. 
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SECJ10 N 3- SERVICE DESCRIPTIONS AND RATES, Continued 

3.31. ENHANCED CEN1'R.£JC SERVICE, Continued 

3.3 1.3. Oefinhaons, Continued 

STATION HUNTING AR.RANGEMENTS (Cont'd) 

Muhj.t inc Hynr Grpyp @pis;) 

When 1 caU Ia oriJinated to 1 buay ltltion line in a basic mulli·llne hunting group, 

the call hunts once In 1 prcunngcd order for an idle slltion throu&h Ill remaining 

mtion lines in that JIOUP. 

l JnjfQJ'Dl Call Pimfbytioo 

Uniform Call Distribution provides an even di5uibution of incoming network and 

intercom calls amona the individual main Jillion llnet of a hunt aroup and includes 

Ci~ular HW11. 

Call Queuing Is an option that may be added to the Uniform Call OiJtribution 

llTIIlgement. Queuina permlll calla, in excess of main Slltlon lines in a Uniform Call 
OiJtributioo group, to be held in the central offic:c and distributed in their order of 

anivll to main Slltlon linea in the ifOup u the main awion linea become available. 

STATION lDEN11FICA TION 

An Itemized list of toll calla iJ shown e>n tl c toll bill with the number of cacl! originating 

main a11tlon line. 
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SECTION 3- SERVICE DESCRJFTIONS AND RATES, Continued 

3.31. ENHANCED CENTREX SERVICE, Continued 

3.3 I .3. Dofinitio111, Continued 

TOLL RESTRICTION 

Toll rcsuiction automatieally deniea station direct-diali11g aocc:ss to the long di~tat~ee 
meas.ge network.Station users anempling to place: such calls will receive an 
announcement or a signal1o indicate that aeceu is denied. 

TRUNK EQUIPMENT 

Sec Miscellaneous Line Termination 

UNIFORM CALL DISTRIBUTION 

Seo Station Hunting Arrangements 

3.31.4. lnten:ept of Calls to Unas:signed Station Linea 

A. Incoming calls from the exchange and toll netWorks to unwigned station linea an: 
intercepted by the same standard centr.al office recorded announcement equipment 
used to intercept such calla for exchange services. The announcement provided states 
that the number called Ia not in fCI'Vice. 

B. lntereommunicatinl calls to unassigned station lines an: intercepted by central office 
recorded announcement equipment which is common to all Enhancell CENTREX 
aystems served out of the umc office. The announcement states that the number is 
not ln service and ldvitca that the attendant or the directory of the caller's l)'ltem 
should be conJUited. 
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SECTION 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.31. ENHANCED CENTREX SERVICE, Continued 

3.31.6. Payment Schedules 

A. General 

1. Enhanced CENTREX service is ofTcrccl under the following contract periods: 

12 Month Term Payment Plan 
36 Month Term Paym~t Plan 
60 Month Tam Payment Plan 

2. The following itemJ that may be placed under the Term Payment Plan: 

Main Station Linea 
Extension Station Lines 
Line Feature Optiona 
Optional Service Features 
System Common Equipment 
Terminating Amnpnenll 
Attendant Features 

3. The monthly rate for Enhanoed CENTREX service ia dependent upon the 
payment period selected by the cUJtomcr. 

4. The monthly rate for Enhanced CENTREX ac:rvice under the Term Payment 
Plan for the periods of 12, 36 or 60 months is not aubject to Company 
lni tilted rate lncreaae~. 

Issued: Decembcr9, 1998 
Issued By: Tamta Jo Bu.rawardt 

Nctcon Telcom. lnc. 
2.494 Baytbore Blvd., Suite 241 

Dunod.in, Florida 34698 
727-738-'5553 

Effective Date: 



Nc:tcon T c:lcom Broadband, Inc:. 
State of florida 

P.U.C. Tariff No. 3 
Oriajna! Shea No !89 

SECTION 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.31. ENHANCED CENTREX SERVICE, Continued 

3.31 .6. Payment Schedulc:t, Continued 

B. Expiration orContrxt Period 

At tbe expiration or the term payment plan acrvice period, the lubiCriber may elect a 
new term payment aervlce period. tr the subleriber docs not elect a new tmn 
payment aervlce period, the service will automatically renew (or succeuive periocb 
or 12 months each at the thCTI current tariff rales, unleu the subiCribc:r provides 
wrltiCTI or vetbal notice O( tc:nnination at least thiny (30) days in advance of any 
scheduled rc:newal. 

C. Tmnination Liability 

Contract tmninatlon liability for the 12, 36, or 60 month Tmn PaymCTit Plan is such 
that ira subiCriber terminates their CENTREX service prior to the expirjlion or the 
Tc:rm Payment Plan acrvice period, the: sublcriber ahall immediately pay a 
termination liability In the atnow1t or I 00% of the monthly c:haraes remaining in the: 
term payment period selected. 

D. Credits and Surehqes 

A surcllarBe that it equivalent to the multi·line bUJiness Sub~eriber Line Charge 
(SLC) will apply to each J:nhanc:ed CENTREX line:. For each Enhanced CENTREX 
line a credit will be applied which. when comllined with the preceding sunlhargc:. 
will provide a m.onthly net SLC !billing equal to lhc SLC multiplied by lhc number of 
nc:tworlc IIIL:Cell reaiJtm. 

Issued: December 9, 1998 
luuc:d By: Tamra Jo Burpardt 

Nc:tcon Telcom, lnc. 
2494 Bsysbo:ro Blvd., Suite 241 

Dunedin, Florida 34698 
727-738·5SS3 

BfTecuvc Date: 



Netoon Teloom Broadband, lnc. 
State of florida 

P.U.C. Tariff No. 3 
Oriajna! Sheet No. 191 

SECTION 3 · SERVICE DESCRIPTIONS AND RATES, Continued 

3.3 I . ENHANCED CENTREX SERVICE, Continued 

3.31 .7. Common Rates and Chatses, Continued 

A. General, Continued 

1. Station Lines, Continued 

(c) The total main station category size will consist of main station lines 
and attendant ICCCQ lines for all locations served by the same 
Enhanced CENTREX system. 

(f) The dlatancc band will be based on airline mileage from the serving 
wire center to the Nctworlc lntcrfaco Location at the cuatomer'a 
premises. 

Issued: December 9, 1998 
Issued By: 

(l) Where main stations arc in a foreign exchange (FX) or a 
foreign central office (FCO) area the distance band will be 
calculated from the FX or the FCO to tbe NetWork lntcrf~ee 
Location serving thoac: main stations. 

(IT) Systems with more than one location ac:rved by the same 
Enhanced CENTREX control group will calculate the dista.nce 
band per location. 

Tamra Jo Dutp'anll 
Netc:on Tcloom, Inc. 

2494 B~)'lbore Blvd., Suite 241 
Duocdin, Florida 34698 

727-738-5553 

Effective Date: 



Netcon Telcom Broadband, Inc. 
Sratc of Florida 

P.U.C. TariffNo. 3 
Ori&in•l Sheet No. I 92 

SECTION 3 ·SERVICE D£SCRIPTIO~S AND RATES. Continued 

3.31. ENHANCED CENTREX SERVICE, Continued 

3.31. 7. Common Rates and Chatacs, Continued 

A. General, Continued 

1 . Station Lines, Continued 

(g) ln 1 different wire center serving area of a multi-office exchange: 

(I) The rate for Enhanced CENTREX Service in an FX or FC'O 
area ia lhe monlhly rate for lhe Enhanced CENTREX service 
desired, plus an FX or FCO mileage charge as specified in 
Section A9 oflhis Tariff. 

(fi) When Enhanced CENTREX main station lines ~ coMccted 
by facilities which arc routed belwecn two or more wire 
centers in the same exchange, the foreign central office 
mileage charge ia calculated aq~arately on an ajrline basis 
between the wire center from which lhe ayatem is served and 
the wire center from which exchange service normally would 
be rendered. 

(h) Rates, charges, liabiUtles and ldditional regulations if applicable may 
be developed on an individual basis for main station lines exceeding 
two (2) airline miles from the serving central office. 

luued: Dcccmbcr 9, 1998 
Issued By: Tamra 1o Burgwanft 

Nctoon Tcleom, Inc. 
249<4 Bayahore Blvd., Suite 241 

Dunedin, Florida 3.4698 
727• 73S.SSS3 

Effective Date: 



Netcon Telcom Broadband,l.oe. 
Slate of florida 

P.U.C. TarifTNo. 3 
Oriainal Sheet Ng J 93 

SECTION 3 -SERVICE DESCRIPTIONS AND RATES, Continued 

3.31. ENHANCED C£N1'REX SERVICE, Continued 

3.31.7. Common Rates and Qarges. Continued 

A. General, Continued 

I . Station Lines, Continued 

(i) Exchanae Access 

(I) Exchan&e Access is provided by means of Network Access 
Registers. 

(II) Preaubscription of a Carrier of Preference Ia described as 
apecificd in Section 13 of the Sprint Local Companies 
lntmutc Acceu Tariff No. 1 and Section E13 of the Spnnt­
Fioricla. Incorporated lnttuWc Aceeas Tari fT. 

B. Nonrecurrina Cbqcs 

The following nonrecurring charges for ICfVice are in addition to any applicable 
acrvlcc cormcction, move, chanae and installation charges provided for In other 
ICCtlona of !hit Tari rr. 

I . Service ENbliahment Charge-Per system, per customer premises location 

26-15 line syatem 
76-150 line l)'ltem 

2. Feature Add or ctwtac Chqc 

SI,IOO.OO 
$2,300.00 

(1) 'Thelc charJes apply u IJ)Ccificd. when 1 featunl is added or changed. 

Issued: December 9, 1998 
luued By: 

These chargea -wty in addltlon to other applicable non- rocurrlog 
cbqct. 

T 1111nt Jo B urgwardt 
Netcon Telcom,lno. 

2~94 Ba.yabofe Blvd., Suite 2AI 
Dunedin, Florida 34698 

727-738-5553 

Effective Date: 



Nc.con Tclcom Broadband, Inc:. 
State of Florida 

P.U.C. Tariff No. 3 
Oriaioal Sheet No. 195 

SECTION 3 • SERVICE DESCRIPTIONS AND RATES, Continued 

3.31. ENHANCED CENTREX SERVICE, Contin.ued 

3.31. 7. Common Rates and Characa. Continued 

C. Ret wring charges 
Tmn Payment Plan 

12 36 60 
Monlhs Mon1bs Months 

1. NetWork Access Registm • 45% of appropnate PBX 
- per Register trunk rate 

All Plans 
Instal huion 
Cbacac 

2. Directory Listings 
Mgnthly Rate 

See 3. 19 .• Additional 
Din:ctory Listings 

3. OlT-Premises Extension 

(a) Louted on different pn:mi.scs from main Sec 3.24. thls Tariff or 
atadon line on non- appropriate Private continuous property, Line 
t.lriff for each Extension Line Mileaae. 

4. Main S~ation Line terminated 
as a PBX trunk, each 

Issued~ Deeember9, 1998 
Issued By: Tamna Jo Bwpardt 

Nctcon Tclcom,l.no. 
2494 Baylbore Blvct, Suite 2.41 

Dunedin, Florida 34698 
727-738-5553 

$35.00 

Effective Date: 
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Netcon Telcom Broadband, Inc. 
State of florida 

P.U.C. Tariff No. 3 
Oriajnal Sheet No 196 

SEcrtON 3 ·SERVICE DESCRJmONS AND RATES, Continued 

3.31. ENHANCED CENTREX SEAVICE, Continued 

3.31.7. Common Rates and Cbqea, Continued 

D. Miscellaneous Line TerminarioDJ (Dial or Tow:h-Tone Operadon) 

Each of the rate clcmenta ahown provide only the baaic auxlliaty digital line 
termination equipment and facilides located at the central office where the basic 
ICI'VIce Is provided and is in ~dillon to other rates and c:hqes applicable for the 
associated services (Private Line Service and Ch.annels, WA TS, FX, etc.) 

l. lntcrexchange Carrier Ac:c:ess Line One Peat\JIC E.rtabli&hment Charge 
lpPiies when any number of mi&ccllaneous lines of the same type are 
installed at the same time, per occasion, per same group. 

Term Payment Pllill 
Feature 
Eatabllshment 12 36 60 

(a) Per Simulated 
FIC!illties Group $.47.00 

(b) Per Termination via 
Simulated Facilities 
Group 

(c) Per Dedicated $42.50 
Tenninalion 

issued: December 9, 1998 
Issued By: Tamra So BUTJWIIdl 

Neteon Tclc:om, fne. 
2494 Bayahore Blvd., Suite 241 

Dunedin, Florida 34698 
n 7-73S.SSS3 

Mgntba Months Mgnths 

S 1.30 S LOS :)0.80 

$19.60 $18.10 $16.60 

E!Tcctive Date: 



Netcon Tolcom Broadband, Inc. 
State of Florida 

P.U.C. Tariff No. 3 
Original Sheet No. 197 

SECTION 3 ·SERVICE DESCRJPTIONS AND RATES, CG ..• lnued 

3.31. ENHANCED CENTREX SERVICE, Continued 

3.31. 7. Common Rate~ and Charges, Continued 

D. 1\iiscellancoUJ line Terminations (Dial or Touch· Tone Operation), Continued 

2. Other Accw Terminals 

(a) Tic Lines 

Issued: Dceember 9, 1998 
Issued By: 

Tic Lines terrninatlona are furnished to coMect a system to Enhanced 
Priva1e Switched Communications Service (EPSCS) Type A 
Channels. 

Term Payment Plan 
f~I!!TC 
Establiahment 12 36 60 

Per T crmination, 
Analog 
Per Termination, 
DigJtal 

Chqc 
SSI.OO 

$42.50 

Tamn Jo Burgwardt 
Netcon Tclcom, Inc. 

2.494 Bayaborc Blvd., Suite 2<41 
Ounodin, Florida 34698 

727· 738·SSS3 

Mgn1h5 Mcaubs Months 
$34.30 $32.80 $31.30 

$19.60 $18.10 $16.60 

Effective Date: 
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Netoon Teloom Broadband, Inc. 
State off)grida 

P.U.C. Tariff No. 3 
OriKina! Sheet No. 122 

SECTION 3 ·SERVICE DESCRlPTIONS AND RATES, Continued 

3.31. ENHANCED CENTREX SERVICE, Continued 

3.31.8. Rates and Chargea 

A. Main Station Lines 

The Enhanced CENTREX main station rate will be a combination or the inten:om 
charge, the applicable wire center line charge and the station activation charge as 
appropriate. 

I. Intercom Charge -per 
Main Station 

Term Payment Plan 
Feature 
Establishment 12 36 60 
Chuae Mgntbs Months Months 

s -· $6.10 $6.00 SS.95 

2. Wire Center Line Mileage Charge -

Each Main Sllllion - {Airline mileage from the network interface location to 
the serving centnd office location.) 

(a) 
(b) 

SS.3S 
(c) 
(d) 
(e) 
(l) 

Issued: Oecember9, 1998 
Issued By: 

1/4 mile 
~mile 

3/4 mile 
I mile 
I 11 miles 
2 miles 

s -· 

S­
S •• 

s­
s-

S-

Tamra Jo Burgwa.rdt 
Netc:on Teloom, Inc. 

2494 Bayabore Blvd., Suite 241 
Dunedin, Florida 34698 

727-738-5553 

SS.80 $4.90 $4.45 
$6.95 $5.90 

$8.10 $6.90 S6.2S 
$10.00 $8.90 $8.10 
$11.40 $10.90 $9.90 
SI2.9S $12.80 $12.65 

Effective Date: 



Netcon Telcom Broadband, Inc:. 
State of Florida 

P.U.C. TariiTNo. 3 
Orig:jnal Sheet No. 200 

SECTION 3 -SERVICE DESCRimONS AND RATES, Continued 

3.31. ENHANCED CENTREX SERVICE, Continued 

3.31 .:8. Rates and Qwacs, Continued 

A. Main Station Lines, Continued 
Tenn Payment Plan 

Feature 
Establishment 12 36 6() 

3. Station Activation Charge 
per at.andard insiJUrnent 
line S7.0S 
per Business Set line S 14.1 0 
per attendant console 
per customer group S75.00 
per console S2S .00 

B. Station Features 

I . General 

Months Months Mpnths 

$5.00 $5.00 $5.00 

s 175.00 $170.00 s 165.00 
S250.00 $240.00 S2.3S.OO 

(a) Station features arc offered where ftcllitics permit. This will be 
dependent on the serving cenll'll office. 

(b) All features may not be offered from all central offices. 

(c) Feature operation may vary b&sed on the aetVing central office. 

Issued: December 9, 1998 
Issued By: TM\f'l Jo Burgwnrdt 

Netc:on Telc:om, 1nc.. 
2494 Bayabore Blvd., Suite 241 

Dunedin, florida 34698 
n 7-738·SSS3 

BfTcctive Date: 



Netcoo Telcom Broadband, Inc. 
Stale of florida 

P.U.C. TarifTNo. 3 
Original Sha:t No 202 

SECTION 3- SERVICE DESCRIPTIONS AND RATES, Continued 

3.31. ENHANCED CENTREX SERVICE, Continued 

3.31 .8. Rates and Charac:s. Continued 

B. Swion Feature~, Continued 

2. Rates and Charges, Continued 

Feature Term Payment Pl11n 
Establishment 12 36 60 
CJw:ac Mgntbs Months Mpnths 

(d) Clw-of-Servicc Restrictions 
Fully Restricted Station 
per line 
Semi-Restricted Stalion 
per liM 

Toll Restriction 
per line 

(e) Dall Call Protection 
pee line 

(f) Hunting 
per block of SO 
per line 

(g) Call Forward • All Calla 
per block of SO 

Issued: December 9, 1998 
Issued By: 

pee line 

TlUilla Jo Burawvdt 
J.lctcon Tclcom, Inc. 

:M94 Bayahore Blvd, Suite 241 
Dunedin, Florida 34698 

727-738-SSSJ 

S4.80 S4.7S $4.70 

$2.40 $2.35 $2.30 

so.ss so.so S0.4S 

SO.SO S0.4S $0.40 

SIS.OO SI2.7S Sll.6S 
$2.00 $1.95 Sl.90 

St 1.00 S8.2S SS.SO 
SO.l S SO.I 0 SO.OS 

Effective Date: 



Netcon Telcom Broadb&Dd. Inc. 
Syte g f FJorida 

P.U.C. Tariff No. 3 
Oriaina] Shffl No 203 

SECfiON 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.31. ENH.ANCED CENTREX SERVICE, Continued 

3.3 1.8. Rates and Charges, Continued 

B. Station Features, Continued 

2. Rates and Cfwges, Continued 

Feature Tenn Payment Plan 

(h) 

(i) 

(j) 

(k) 

0) 

Issued: December9, 1998 
Issued By: 

Establishment 12 36 60 
Ch•!i' 

Call Forward· Busy 
per block of SO 
pet line 

Call Forward· No Answer 
pet block of 50 
pet line 

Call Pickup 
pet block of 50 
pet line 

Call Wailing Termlnating 
pet block of SO 
per line 

Call Waiting Originating 
per block of SO 
pet line 

T111111 Jo Butpardt 
Netcon Telcom, Inc. 

1494 Bayahore Blvd., Suite 141 
Dunedin, Florida 34698 

727-738-5S53 

Months 

SIS.OO 
$2.00 

$10.75 
so. ~:: 

$9.1S 
$0.20 

$5.90 
SO. IS 

S28.7S 
$0.50 

Mpntba Mopths 

SI2.7S $11.65 
$1.9S $1.90 

$10.60 SJO.SO 
SO. IS $0.10 

$9.SO $9.25 
SO. IS $0.10 

ss.oo S4.9S 
SO.JO $0.05 

$28.00 $27.75 
$0.45 $0.40 

Effective Date: 



Netcon Telcom Broadband, Inc. 
State of florida 

P.U.C. TarifTNo. 3 
OrigjnaJ Shc;ct No. 204 

SECJ10N 3 ·SERVICE DESCRJPTtONS AND RATES, Continued 

3.31. ENHANCED CENTREX SERVICE, Continued 

3.31.8. Rates and Charges. Continued 

B. Station featuRS, Continued 

2. Rates and CJwies, Continued 

Feature Tmn Payment Plan 
E~ablishment 12 36 60 

(m) 'Three-Way Calling 
per inc 

{n) Pmnanent Hold 
per line 

(o) Ring Apln 
per line 

(p) Speed Calllng..Group Long List· 30 
per Uat SO.SO 
cadi additional 

Months Mgnths Monlhs 

SI.7S SJ.SO SI.2S 

so.ss so.so S0.4S 

SO.SO S0.4S S0.40 

line SO.IS SO.IO SO.OS 
Speed CllJiog..Qroup Long List· SO 
per list S 1.00 
each additional 
line S0.20 $0.1 S SO.I 0 

{q) Speed Calllng-IndividuaJ Long 

lasued: December 9, 1998 
Jasued By: 

till· 30 per line $0.40 S0.3S S0.30 
Spoed Calllng·lndlvidual Long 
LiJt • SO per line $0.60 SO.SS SO.SO 

Tlltlllll Jo Burgwardt 
Netcon Tclcom, Inc. 

2.494 Bayshore Blvd., Suite 241 
Dunedin, Floricb 3469g 

727-738-SSSJ 

Effective Date: 



Netcon Telcom Broadband, lno. 
Stajc· o( Florida 

P.U.C. TariiTNo. 3 
Ori11jnal Sbce1 No. 205 

SECTION 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.31. ENHANCED CENTREX SERVICE, Continued 

3.31.:8. Rales IJld Charges. Continued 

B. Station Features, Continued 

2. Rates and Charses (Cont'd) 

Feature Tenn Payment Plan 
Establishment 12 36 60 
Cbv.ac MgnrM Months Month$ 

(r) Stillion Speed Calling 
per line 

(s) Executive Bu1y Override 
!)C{ line 

{I) Last Number Redial 
per line 

(v) Automatic Line 
per linG 

(w) Group lnten:om 
per group 
per line 

(x) Make Set 8111)' 
per line 

Issued: De..cmber 9, 1998 
luuccl By: Tamra Jo Burgwarclt 

Nctcon Telcom, Inc. 
2494 Bayahore Blvd., Suite 241 

Dunedin, Florida 34698 
727-738-SSSJ 

$0.20 SO.IS 

$1.00 S0.9S 

SO.IS SO. JO 

$0.20 SO.JS 

SJ.OO S0.9S 
SO.IS SO.JO 

SO.IS SO.IO 

$0.10 

S0.90 

so.os 

$0.10 

S0.80 
so.os 

so.os 

EfTcctlvC' Date: 



Netcon Telcom Broadband. Inc. 
State o( florida 

P.U.C. Tariff No. 3 
OriK!nol Shes:! No. 206 

SECTION 3- SERVICE DESCRIPTIONS AND RATES, Continued 

3.31. ENHANCED CENTREX SERVICE, Continued 

3.31.8. Rates and Charges, Continued 

B. Station Peaturea, Continued 

2. Rates and Charges (Cont'd) 

Feature Tenn Payment Plan 
Establishment 12 36 60 

(y) 

(z) 

(aa) 

(bb) 

(« ) 

(dd) 

Issued: December 9, 1998 
Issued By: 

Cbarve 

Privacy Rele~ ·e 
per line 

Call Hold 
per block of SO 
per line 

Dial Call Wailing 
per line 

Direct Call Piekup 
Non Barge-In 
per line 

Call Transfer 
per line 

Deny Call Forward 
per line 

Tamra Jo Butpardt 
Newon Telcorn, Inc. 

2494 Bayiborc Blvd., Suite 241 
Dunedin. Florida 34698 

727·738-SSSl 

Months Months Months 

$0.35 $0.30 $0.25 

S4.SO $4.30 S4.2S 
so.os so.os so.os 

$0.25 $0.20 SO. IS 

$0.10 SO. IS $0.10 

so.ss SO.?S S0.6S 

SO. IS SO. IO so.os 

B.ffcctivc Dale: 



Nctcon Te~m Broadband, Inc. 
State or FJorid• 

P.U.C. Tariff No. ~ 
Oriajna! Shct;t No 207 

SECTION 3 -SERVICE DESCRIPTIONS AND RATES, Continued 

3.31. ENHANCED CENTREX SERVJCE, Continued 

3.31.8. Rates and Charies, Continued 

B. Station Features, Continued 

2. Rates and Charges (Cont'd) 

Feature Tenn Payment Plan 
Eatablishment 12 36 60 

(ee) Deny Tenn.inating 
Service 
per line 

(ll) Deny Incoming 
,er Une 

(ga) Autovon Tenninating 
per line 

(hh) Executive Busy 
Ovenide E.xcmpt 
per line 

(ii) Deny Originating 
Service 
per line 

Cbarae 

Iuued: December 9, 1998 
Issued By: Tamn Io Burgwardt 

Netcon Telcom, Inc. 
2494 Baylhorc Blvd., Suite 2A I 

Dunedin, Florida 34698 
727-738-SSS3 

Months Months Months 

$0.15 $0.10 so.os 

$0.15 $0.10 $0.05 

$0.75 $0.70 $0.60 

Sl. IO Sl.OS $1.00 

$0.20 SO. IS SO. tO 

Effective Date: 

----~------------~~--~--------------~~------------- L'----~ 



Netcon Telcom Broadband, Inc. 
Stale gCElodda 

P.U.C. Tariff No. 3 
Oriajnal Sbcct No 208 

SECTION 3 • SERVICE DESCRIPTIONS AND RATES, Continued 

3.31. ENBA.."''CED CENTREX SERVICE, Continued 

3.3 1.9. Optional Service Fea!URS 

A. Attendant Futures Packaae • Data Link Console Operation 

I . General 

(a) Central office attendant console operation i1 offered only when Ill! 
console functions are performed at the expense of lhc aub5Ciiber 
utilizlna cuat.omer-provlded compatible tcnnlnal equipment. 

(b) Sueh consoles may be utilized only when: lhc ccntrll office serving 
lhc Enhanced CENTREX ayJicm has been arranged for use with 1uch 
consoles. 

{c) Control chaMels arc required for varioua oonaolc oplional features as 
indicated and are provided at lhc rates and eharies specified m the 
Private Line Services Section ofthls Tariff. 

(d) The feature catabllahment charge for Data Link Console operation 
includea the followina attendant featurca provided lhc customer· 
provided terminal equipment meeu the technical BpCCificationa for 
interface with the OMS I 00 lwitcher. 

lJsued: December 9, 1998 
lss11ed By: T11t111a 1o BIUplldt 

Netcon Telcom, Inc. 
2.494 Bayshon~ Blvd., Sultc 241 

Ounedln, Florida 34698 
127-738-SSSJ 

Effective Date: 



Nctcon Telcom Broadband, Inc. 
State of florida 

P.U.C. TarifTNo. 3 
Oriajnpl Sheet No 209 

SECTION 3 ·SERVICE DESCR.JmONS AND RATES, Conllnued 

3.31. ENHANCED CENTREX SERVICE, Continu.ed 

3.31.9. Optional Service Features, Continued 

A. Attendant Features Pao~go ·Data Linl< Console Opcrat.ion, Continued 

I . ~~.Continued 

(d) Continued 

I SSlled; December 9, 1998 
Issued By: 

Atlendant to Recorded Announcement 
Automatic Recall 
Call Hold 
Call Tranafer 
Attendant Release Upon Completion of Dialing 
Camp-On 
Flexible Console Alerting 
Lockout 
Seorccy 
Serial Call 
lntetpOsition Call Transfer 
Call Selection 
Console Display 
Locked Loop Operation 
Console Test 
Two-Way Splitting 
Switched Loop Operation 
Trunk Answer from Any Swion 

Tamra Jo Bllf'IWII'dt 
Netton Tclc:om, 1ne. 

2.494 Bayahore Blvd., Suite 2.41 
Dunedin, Florida J.4698 

727-738·5553 

BfTccdvc Date: 



Netcon Telcom Broadband, Inc. 
Stale of Florida 

P.U.C. TariffNo. l 
Oriajnal Sheet No 210 

SECTION 3 ·SERVICE DESCRimONS AND RATES, Continued 

J.J I. ENHANCED CENTJlEX SERVICE, Contmued 

3.31.9. Optional Service F~turcs, Continued 

A. Attendant Fea!U1CI Package· Data Link Console Operation, Continued 

2. Rates and Cltarac• 

Feature Tcnn Payment Plan 
Establishment 12 36 60 
Char.ac Mgnths Mpnlhl Mgntbs 

Optional Attendant Features 

(a) Buay Verification-Stations 
per console $8.00 $7.95 $7.90 

(b) Busy Verification· Trunks 
per console S?.SO S7.4S $7.40 

(c) Multiple CoDJOic Operation 
per COllJOIC S3.SO $3.45 $3.40 

(d) Position Busy 
per console $7.00 $6.95 $6.90 

(e) Supervisory Console 
percoDJOie $3.50 $3.45 $3.40 

(f) Trunk Acceu Control 
per console $8.00 $1.95 $7.90 

(a) Trouble Key on Console 
per console $3.50 $3.45 $3.40 

lasucd: Dc:cember 9, 1998 Effective Date: 
Issued By: Tamra Jo Burpardt 

Nctcon Tclcom, Inc. 
2494 Baylhore Blvd., Sulte 241 

Dunedin. Florida 34698 
127· 738-SSS3 
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Netcon Teleom Broadband, Inc. 
State of Florida 

P.U.C. Tariff No.3 
Origjnpl Sheet No 211 

SECTION 3 · SERVICE DESCRJPTIONS AND RATES, Continued 

3.31. ENHANCED CENTREX SERVICE, Continued 

3.31 .9. Optional Service FeatureS, Continued 

A. Attendant Features Package- Data Lin!c Console Operation, Continued 

2. Rates and Charges, Continued 

Feature Tenn Payment Plan 
Establishment 12 36 60 

Optional Attendant Features (Cont'd) 

(h) Trunk Group Busy Indication 
per console 

(i) Wildcard Key 
per console 

0) Attendant Autodial 
per line arranged, 
per eon.so lo 

(k) Time 

Issued: December 9, 1998 
Issued By: 

per console 

Tamt1 Jo Burawanlt 
Netcon Telcom. Inc. 

2494 Bayahorc Blvd., Suite 241 
Dunedin. Florida 34698 

727-738-5553 

MontbJ Mqnrbs Mpnlh$ 

$8.00 $1.95 $7.90 

$4.00 $3.95 $3.90 

$10.00 $9.95 $9.90 

$0.80 $0.70 $0.60 

Effective Date: 



Netcon Telcom Broadband, Inc. 
State of Florida 

P.U.C. Tariff No. 3 
Origjna! Sheet No 212 

SECTION 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.3 I . ENHANCED CENTREX SERVICE, Continued 

3.31.9. Optional Service Features. Continued 

A. Attendant Features Paclcaae ·Data Link Console Opention, Continued 

2. Rates and Charges, Continued 

Feature Tenn Payment Plan 
Establishment 12 36 60 
Charge Mgntbs Months Month$ 

Optional Attmd.lnt Fea~ (Cont'd) 

(I) Night Service- Fixed 
per customer 
group 

(m) Night Service - Flexible 
per CUJtomer 
group 

(n) Activale/Deactivacc Call 
Forwarding 
per console 

(o) Group Trunk Group Busy 
per trunk sroup 

Issued: December 9. 1998 
Issued By: Tamra Jo Burgwardi 

Netcon Tek:om, Inc. 
149-4 Baydlore Blvd., Suite 241 

Dunedin, Florida 34698 
727-738-SSSJ 

S4.SO S4.4S $4.40 

$7.00 S6.9S $6.90 

S3.SO $3.45 $3.40 

$8.00 $7.95 $7.90 

Effective Date: 



Netcon Telcom Broadband, Inc. 
Stare of florida 

P.U.C. iariffNo. 3 
Ori&iMI Sheet No 213 

SECTJON 3- SERVICE DESCRIPTIONS AND RATES, Continued 

3.31 . ENHANCED CENTREX SERVICE, Continued 

3.31 .9. Opdonal Service Featuru, Continued 

A. Attendlnt Features P.ckage • Data Link Console Operation. Continued 

2. Rates llld Cbaracs. Continued 

Feature Tenn Payment Plan 
Establishment 12 36 60 

Opdonal Attendant Features (Cont'd) 

(p) Aaarepte Trunk Access 
Control 
per trunk aroup 

(q) Priority Console Alen 
percontole 

(r) Anendant Call Detail 
Enuy 

Issued: December 9, 199S 
Issued By: 

per console 

Tamn Jo Burpardt 
NetconTelcom, Inc. 

2494 Ba)'lhorc Blvd., Suite 2.4 I 
Dunedin. Florida 34698 

727-738-SSSl 

Mgnths Months Months 

$8.00 S7.9S S7.90 

$28.00 $27.00 $26.4S 

ss.oo $4.80 $4.70 

Effective Date: 

] 



Netcon Telcom Broadband, Inc. 
State of E!oricta 

P.U.C. Tariff No.3 
Oriaioal Sheet No 214 

SECTION 3- SERVICE DESCRIPTIONS AND RATES, Continued 

3.31. ENHANCED CENTREX SERVICE, Continued 

3.31.9. Optional Service FeaiUICI, Continued 

A. Al!endant Eeaturea Package - Data Linlc Console Operation, Continued 

2. Rates and ChJrges, Continued 

Feature Tenn Payment Plan 
Establishment 12 36 60 
Ch•[jC 

Optional Atteodant Fearun:s (Cont'd) 

(s) AUendant Verification and 
Recording 
per console 

(I) Global Virtual Facility 
Group Access Control 
pereon.ale 

(u) Global Virtual Facility 
Group Busy 
pcrconsole 

(v) Virtual Facility Group 
Acceas Control 
percoNOJo 

Issued: December9, 1998 
lssucdBy: Tamra Jo SurgwiJdt 

Nctcon Tcleom, lno. 
2494 Bayshore Blvd., Suite 241 

Dunedin, Florida 34698 
727-73S-55SJ 

Months Months Months 

$4.70 $4.60 $4,50 

$0.65 $0.60 so. so 

S0.6S $0.60 so.so 

$0.65 $0.60 so.so 

Eff cctiv.: Dale: 



Netcon Telcom Broadband, lnc. 
Stat' o( EJmida 

P.U.C. Tariff No. 3 
Oriaina! Sh«t No 2 I 5 

SECTION 3 · SERVICE DESCRIPTIONS AND RATES, Continued 

3.31. ENHANCED CENTREX SERVICE, Continued 

3.31 .9. Optional Service Featum, Continued 

A. Auendant Features Package • Data Link Console Operation, Continued 

2. Rates and Charges, Continued 

Feature Tenn Payment Plan 
Establishment 12 36 60 

Optional Attendant Features (Cont'd) 

(w) Vinual Facility Group Busy 
per console 

(x) Group Trunk Acceu Control 
per' console 

(y) Di~play Queued Calla 
pet console 

Issued: Decembcr9, 1998 
Issued By: TamB Jc Burawanit 

Netcon Telcom, Inc. 
2494 Bayahore Blvd., Suite 241 

Dunedin, Florida 34698 
121·138-SSS3 

Mpntbs Month5 Months 

S0.6S $0.60 so.so 

$0.20 SO.IS $0.10 

S3.SO $3.40 $3.30 

Effective Date: 



Ne1con Telcom Bro1 dband, Inc. 
State of Elgrida 

P.U.C. Tariff No. 3 
Ori ainal Shc:c! No 216 

SECTION 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.31. ENH.ANCED CENTREX S.ERVICE, Continued 

3.31 .9. Optlcmal Service featUreS, Continued 

A. Anend.nt Features Package • Data Link Console Opention, Con:inued 

2. Rates and Charges, Continued 

feature Tcnn Payment Plan 
Establishment 12 36 60 
Cbocac Mpnlhs Mpnths MpnthJ 

Optional Attend.nt Features (Cont'd) 

B. Central Office Features Associated with Customer Provided Elcct:ro.nic Telephone 
SetS 

I. General 

Access to the following features via customer provided statlon equipment 
will be provided ICCOrding to the interface speeificatlonJ for the OMS 100 
central office switcher. 

Issued: December 9, 1998 
Issued By: Tamra Jo Bu.rawardt 

N~ Teloom, lno. 
249-t Bayahorc Blvd .• Suite 241 

Dunedin, Florida 3-4698 
727·738-SSSJ 

Effective Dale: 

j 



Netcon Telc:om Broadband, lnc. 
State of Florida 

P.U.C. TarifiTNo. 3 
Oriainnl Sheet No. 217 

SECTION 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.31. ENHANCED CENTREX SERVICE, Continued 

3.31 .9. Optional Servic.c Features, Continuod 

B. Ccrural Offic.c Features Associated wilh Customer Provided Elcc:tromc 1 clephone 
Seta 

2. Regulations 

(a) Each llllion location will require a main station access line charge as 
specified In the B.uic Loc:al Exchange Service Scc:tion of this tar! fT. 

(b) Mal;l atation lines terminated in customer provided elcc:tronic 
telephone sets must be via non-loaded facilities. 

(c) Each main station Jet must have 11 primary Dircc:tory Number 
wociated with it. 

(d) Features U50Ciated with the elcc:t.ronic set only will be chqed per 
main station. 

(c) Features U50Ciated with the Directory Number(s) terminated on the 
main station will be charged per Directory Number Ktivatcd. 

(I) F~ assigned t.o keys on an electronic set must also have the 
feature aaslgnod to the main stat.ion Hne. 

(g) Featutes uaoc.lated with a dedicated key on the electronic set will be 
chqed per key usigned. 

Issued: December 9, 1998 
Jssuc:d By: Tamn Jo Burgwardt 

Netcon Telc:om, lne. 
2494 Bayabore Blvd., Suite 241 

Dunedin, Florida 34698 
727-738-SSSl 

Bffcc:livc Date: 



Netcon Telcom Broadband. lrn:. 
State of Florida 

P.U.C. TarifTNo. 3 
OriaJna! Sheet No 219 

3.31. 

SECTION 3 · SERVICE DESCRIPTJONS AND RATES, Continued 

ENHANCED CENTREX SERVIC,E, Continued 

3.31.9. Optional Service Features, Con!inued 

B. Cenll'al Office features Auociated with Customer Provided Electronic 
Telephone Seta, Continued 

3. Rates and Charges 

(a) Thete rates and ebarges will apply per electronic set provided. 

Private Business 
Line • per line 

Feature Tenn Payment Plan 
Establishment 12 36 60 
Cbar,ac Month$ Months Monlh$ 

As esrab lished in this tari n: 

(b) EleetrOnie Telephone Set Display Features ­
standard package rate 

Issued: December 9, 1998 
Issued By: 

per line equipped SJ.7S SO. 1S $0.10 $0.6S 

Display Called Number • 
Display Callina Number • 
Feature Display 
Query Time Key 

Tamra Jo Burgwardt 
Netcon Telcom. Inc. 

2494 Bayabore Blvd., Suite 241 
Dunedin. Florida 34698 

121·138-SSSJ 

E tTcctivc Date: 

I I 



Netcon Tclcom Broadband, Inc. 
State g( Florida 

P.U.C. Tariff No. 3 
0..-i&inaJ Sbcct Ng 220 

SECTJON 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.31. ENHANCED CENTREX SERVICE, Continuod 

3.3 I .9. Optional Service Features, Continuod 

B. Central Office FCJtures Associated with Customer Providod Electronic Telephone 
Sets, Continued 

3. Rates and Charges 

Feature Term Payment Plan 
Establi&hment I 2 36 60 
CJw:ac Months Mon1h5 Mpn1h5 

(c) Additional Features 
Add-on Module Software 

b suod: Oecember9, 1998 
Jssuod By: 

per set $75.00 

Auto Answer Back 
per set 

lnten:om . Individual 
periCI 

Auto.matic Dial 
per set 

Fictitioua Directory Numbm 
per directory 
number 

Tamra Jo Burgwardl 
Netcon Telcom, Inc. 

2.49• Baysbore Blvd., Sulte 2.4 I 
Dunedin. Florida 34698 

n7-738-55s3 

$3.00 S2.9S $4!.90 

$0.40 S0.3S $0.30 

S0.2S $0.20 SO. IS 

$2.50 sus $2.00 

Effoclive Date: 



Netcon Telcom Broadband,lnc. 
State ofF!orida 

P.U.C. TariffNo. 3 
Oriajnal Sheet No 221 

SECI'ION 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.3 t. ENHANCED CENTREX SERVICE, Continued 

3.31.9. Optional SeJVice Feanues, Continued 

C. Station Mcssa!Je Detail Recording (SMDR) 

I . General 

(a) Station Message detail recording (SMDR) is an arrangement to 
provide a record, by main stalion line number, of originating intercity 
traffic routing over dial type tic linea, WA TS. CCSA, into exchange 
carrier ICCeiS lines and/or the Toll NctWor1c. 

(b) The station message detail will include the ull ing main station line 
number, the called number, date, time of day, dUTition of u lland the 
type of f.cility used. The record ~~oill be provided on mapetic tape to 
customers requiring message detail for oost alloc:ation and 
telecommunicatioN l}'ltem management purposes. The detail will be 
provided on all f~eilhics in routes selected by the cu.tomer for Station 
Message Detail Recording. 

2. Rcaulations 

(a) Stalion Mcssage Detail Recording (SMDR) may be offered to main 
station lines or cuatomm where facilities permit and where the 
Company's message billing process hu been em.nged to provide thls 
optional feature. 

Issued: December9, 1998 
luucd By: Tamra Jo Burgwardt 

Nctcon Tclcom, Inc. 
249• Baythorc Blvd., Suite 241 

Dunedin, Florida 3%98 
727-738-5553 

Effective Date: 



Netcon Telcom Broadband, Inc:. 
State of florida 

P.U.C'. Tariff No. 3 
Oriiina! Sheet No 223 

SECTION 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.31. ENHANCED CENTREX SERVICE, Continued 

3.31.9. Optional Service Featurct, Continued 

D. Trunlc Queuing 

The Trunk Queuing package eoruists of aeve111l featurea and enhancement• a.s 
followa: 

Fel:'.urc Term Payment Plan 
&tabliahmcnt 12 36 60 

Month:; Months Months 

1. Off-Hook Queuing • will wait to procw a call until an inexpensive route is 
available. 
per system SS.4S SS.40 SS.3S 

2. Call-Back Queuing • will notify the caller when a trunk becomes idle; then 
aui.Qmatically COMects to the called number. 
per system $1.4S $1.40 S 1.35 

E. Unlfonn Call Distribution 
per group 
per line 
IMouneemcnt per group 

)SlUed: December 9, 1998 
luuedBy: Tam,. Jc BUI'JWardt 

Netton Telcom, lnc. 
2494 Bay&ho~ Blvd., Suite 24 I 

Dunedin, Florida 34698 
727-738·SSS3 

$33.00 $31 .00 
$2.00 $2.00 
ss.oo $4.95 

$29.90 
$2.00 
$4.90 

Effective Date: 



Netc::on Telcom Broadband, Inc. 
Stale of florida 

P.U.C. TarifTNo. 3 
Oriainal Sheet No 224 

SECTION 3- SERVICE DESCRIPTIONS AND RATES, Continued 

3.31. ENHANCED CENTREX SERVICE, Continued 

3.31.9. Optional Service Featura. Continued 

Fea~ 

Establishment 12 
Tmn Payment Plan 

36 60 
Cbqo MonJbs Months Months 

F. Automatic Route Selection and Expensive Route Warning Tone 

I . -\utomatic Route Selection - trunk route lists are automatically sc:uched for 
an idle outgoing trunk. 
per l)'ltem S26.00 $26.00 $24.90 

2. Expensive Route Warning Tone - provides a warning tone to Indicate the 
selection of an expensive route. 
persystem $18.00 $16.00 Sl4.90 

Issued: December 9, 1998 
Jssued By: Tamra Jo Burpardt 

Netcon Telcom,lnc. 
2-494 Bayahon Blvd., Suite 241 

Ouncdjn, Florida 34698 
7l7-738-SSS3 

Effective Dat.e: 



Netcon Telcom Broadband, Inc. 
State gf Florida 

P.U.C. TarifTNo. 3 
Orisjngl Shccl No. 226 

SEcnON J- SERVICE DESCRIPTIONS AND RA '!'ES, Continued 

3.31. ENHANCED CENTREX SERVICE, Continued 

3.31.9. Optional Service Features, Continued 

Feature Term Payment Plan 
e,t&blishment 12 36 60 
Cbwc Months Mgntba Months 

H. Electronic Switched Network (ESN) • Basic 
(Standard Package) 
per ayl!em S2SOO.OO 

ESN Connections 
per interoffice 
COMCCtion S42.SO 

S7S.OO S7S.OO S7S.OO 

$19.60 $18.10 $16.60 

The basic ESN netwotk package includes the following fearures: 

I. Network Class of Service - dctcnnines call privileges for coli& tnmsversing 
the network. 

2. Network lnfonnation SignaiJ • proprietary signaling that provides 
compatibility between switches equipped with the ESN signaling package 
and within a custome-r's private network. 

3. Network· Wide Automatic ROUlll Sc:lection • provides for effective u&e of 
available network resources through the use of routing strategies. 

lnued: December 9, 1998 
lnued By: TIJ1ll'a Jo ButJWifdt 

Nctcon Telcom, Inc. 
2-i94 Ba)'lhorc Blvd., Suite 24 I 

Dunedin, florida 34698 
7l7-738-SSS3 

EfTccdvc Date: 



Netcon Telcom BroadbiDd, lnc. 
State or Boridt 

P.L.C. TuifTNo. 3 
Oria;iMI Sbcct No 221 

SEcrJON 3 · SERVICE DESCRIPTIONS AND RATES, Continued 

3.31. ENHANCED CENTREX SERVICE, Continued 

3.31 .9. Optional Service Features, Continued 

Feature 
Establishment 12 

Term Payment Plt.n 
36 60 

Ch•liC Months Months Months 

I. Networ\: Speed Calling (Standald Package) • allows a customer aroup to define and 
access up to 1000 Network Speed Calling numbers. 
per system S18.00 S26.00 $24.90 

J. Time-of-Day Routing (Standard Package) - permits cost-c!Tcctlve use of call route 
choices based on the time of day. 
per system SIIS.OO SJOS.OO $99.90 

K. Time-of-Day Network Clw of Service Routing (Standard Paclage) -provides for 
conditional call routing based on Class-of-Service and time of day. 
per system $170.00 SISS.OO $149.90 

L. Random Conditional Routing (Standard Package) • provides the capability to 
distribute calls over several lists of trunlc groups on a pen:entage buis when 
Automatic Route Selection ia provided. 
per system Sli.SO SIO.SO $9.90 

Issued: Dccmlber 9, 1998 
Issued By: Tamra Jo Burgwardt 

Nctcon Telcom, Inc. 
2494 Bayshor\1 Blvd., Suite 2A I 

Dunedin, Florida 34698 
727·738-SSS3 

E!Tcctlvc Date: 



Netcon Telcom Broadband, Inc. 
S!a!e of florida 

P.U.C. TuiiTNo. 3 
Ori&jnal Sheen No 229 

SEcrJON 3 ·SERVICE DESCRJmONS AND RATES, Continued 

3.31. ENHANCED CENTREX SERVICE, Continued 

3.31 .9. Optional Service Fc:atures, Continued 

Feature Term Payment Plan 
Establishment 12 36 60 
Cbar;ac Montha Months Mon1h5 

N. System Features 

I. Code Rcstrictlons 
per system 

2. Dial Pulse Convcnion 
per system 

3. Cut through Dialing 
per system 

4. lntCIJl'OUp Calling 
per system 

s. Distlnclive Call Wait.ing 
per system 

luued: December 9, I 998 
Issued By: Tamra Jo Blll'JWIIdt 

Nctcon TclllOm, In<:. 
2.494 8aylhotc Blvd.. Suite 241 

Ouncdan, Florida 34698 
727-738-SSS3 

S12.SO SI2.2S $11.90 

SS4.00 $51.00 $49.90 

$34.00 $30.00 $19.00 

$19.7S $18.00 $17.00 

$34.00 $31.00 $30.00 

BITeedve Date: 



Netcon Telcom Broadbl!nd, lne. 
State of Florida 

P.U.C. To.rifTNo. 3 
Ori&inal Sheet No. 23 1 

SEcrJON 3- SERVICE DESCRJPTIONS AND RATES, Omtinucd 

3.32. SPECIAL CENTREX FEATURES 

(For Incumbent l...ocal Exctwlge Carrier "United Telephone'' Only) 

3.32.1. Gencn.l 

SPECIAL CENTREX featun:s arc central office caiJ management features offered to 
CENTREX Buic and Enhanced customers in addition to the optional feature5 offered 
previously in 3.31.9. of the tariff. 

3.32.2. RcgulationJ of Service 

A.. The followhrg regulations apply to the feature5lillcd 3.32.3.: 

I. SPECIAL CENTREX features arc provided rubjcct to the availability of 
facilities. Additionally, the features described will only operate on calls 
originating and tenninating within the: Custom Local Ami Signaling Services 
(CLASS) SCIVing areu. 

2. SPECIAL CENTREX features arc: avai lable: to both Basic and Enhanced 
CENTREX Service rubS<:ribetl. 

3. ln no event aball the Company be: held liable for any loasea or damages 
arising from the u.navailability or failure of ita equipment or facilities, or for 
any act. omiulon or failure of performance by the Company or Ita employees 
or agents in COMcction with this service. 

Issued: December 9, 1998 
Issued By: Tamra Jo Bu.rpardt 

Netcon Telcom, lac. 
2494 Bayabore Blvd., Sulto 241 

Dunedin, florida 34698 
127·731·S553 

EfTcctlve Date: 



Netcon Teleom Broadband, loc. 
State of Florida 

P.U.C. Tariff No. 3 
Origjoal Sheet No, 232 

SECTION 3 · SERVICE DESCRJnJONS AND RATES, Continued 

3.32. SPECIAL CENTREX FEATURES, Continued 

3.32.2. Regulations of Service. Continued 

B. The following regulations apply to the Caller 10 feat~ only, in addition to th• 
regulations listed in a. preceding: 

I. If an incoming call Is from a caller uti lizing a PBX trunk or a line hunting 
line group, the telephone number displayed may be the main number of that 
PBX or line bunting aroup rather than the directory number acceriCd by the 
caller. 

2. The Company wUI deJI\·er all numbers, subject to the technical limitations 
defined in this tariff, ii!Ciuding telephone numbers associated with Non· 
Publisbed Listing Service as described in 3.19. of this WilT. 

3. Telephone numbers transmitted via Caller 10 are intended solely fot the use 
of the Caller ID subscriber. Resale of this information is prohibited by this 
tariff. 

4. Calling number~ will not be displayed on operator-handled calls, access linea 
where Calling Number DeUvery Blocldng has been activated, or with e~~Us 
originating outaide of the CLASS servina area as specified in thia tarl cr. 

Issued: December 9, 1998 
Issued By: Tamra Jo BllfBWardt 

NdCOn Tek:om, Inc. 
2494 Bayahore Blvd., Sulte 241 

Dunedin, Florida 34698 
727·738-SSSJ 

Effective Date: 



Netcon Telcom Broadband, Inc. 
State of Florida 

P.U.C. TariffNo 3 
Orialna! Sbcct No. 233 

SEcriON 3 -SERVICE DESCRIPTIONS AND RATES, Continued 

3.32. SPECIAL CENTREX FEATURES, Continued 

3.32.3. Features 

A. Repeat Dialina • When ICtivated, Repeat Dillling automatically rtdh•l the Jut 
number the CUStomer anempled to call. If the called line is not busy. the caiJ will be 
placed and the caller will be notified with a distinctive ring. 

B. Call Return - Call Return enables a customer to place a call to the tclepb<>ne number 
associated with the most recent caU received, whether or not the call will answered. 

C. Caller ID- This feature enables the customer to view on a display unit the directory 
number of Ill incoming telephone call. The di'J)Iay unit may be an a.~cillary device 
which is attached to the customer's lelephor.' set or may be a special telephone set 
with the display unjl buill-in. The calling number will display between the first and 
second ring. 

D. Calling Number Delivery Blocking • This service is provided at no charge to the 
subscriber. The service will be provided as described in this i&rin: 

Issued: December 9, 1998 
Issued By: Tamra Jo Burswarc:lt 

Nctcon Telcom, Inc. 
2494 Bayahore Blvd., Suite 241 

Dunedin, Plorida 34698 
727-738-5553 

E!lTccti ve Date: 



Netcon Telcom Broadband, Inc. 
State of Florida 

P.U.C. TariffNo. 3 
OriK:inal Sheet No 234 

SECTION 3- SERVICE DESCRJPTIONS AND RATES. Continued 

3.31. SPECIAL CENTREX FEATURES, Continued 

3J2.3. FeaturH, Continued 

E. catl Traclna 

I. Call Tracing enables the CU!tomer tv initiate an automatic: trace of the last 
call received. A usage charge will be useascd on 11 per-occasion buis for 
each succealf\JI tnlce mode. 

A trace is eoruidercd successful when the CUJtomer is informed by the voice 
response unit that the Call Tracing hu been aucc:estfully completed. Cenain 
types of calls, e.g., out of the area long distance, cannot be traced wing this 
feature. 

2. Upon activation by the customer, the call tracing information (calling and 
called number, the time the call was rcc:eived, and the time the ·trace was 
activated) is recorded and atored until rcqueated by an authorized ·Jaw 
enforcement agency. The information oollec:tion process ia instantaneous and 
the customer using this feature will be notified immediately if the trace wu 
successful and will then be irutructcd to contact the local law enforcement 
aacncy if they wish to file a complaint. The customer is not provided the 
traced number. 

3. lfthe auttomc:r rcccivea another call prior to activating the trace, or rccciv~ a 
Call Waiting indication durin& the call to be traced, Call Tracing will not 
record the correct number. 

Issued: Oeccmber9, 199g 
llsued By: Tamra Jo BUJ1WII"((t 

Netcon Telcom, Inc:. 
2494 Bayshore Blvd., Suite 141 

Dunedin, Florida 34698 
717·138-5$53 

Effective Date: 



Netcon Teleom, lne. 
State of Florida 

P.U.C. Tariff No. 3 
Oriajnal Sheet No 235 

SECTION 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.33. TOUCH-TONE SERVICE 

3.33.1. General 

A. Touch· Tone Serviu provides for the origination or telephone callJ by means of 
inJtrumcnta equipped for tone-type address signaling lll1d special central offiu 
facilities. 

B. Touch-Tone Sentiu is furnished for uac: with all clusea and grades of service. 

C. It is not necessary that all stations on a tine be equipped for Touch-Tone. 

D. Touch-Tone Service requires special central office equipment and will be provided 
only !Tom central offius where those facilities are available. 

E. Toueb-Tone Service is not offered in coMCCiion with PBX systems on which the 
following servius are provided: 

United Telephone service area exchanges only 

I . Dial dietatlooterminals 

2. Dial code call systems 

3. Foreign exchange or foreign central office from central offices not equipped 
for Touch-Tone, unleas multi-frequency tone converter is provided 

4. Dial tic lines coMected with PBX systems not arranged for Touch-Tone, 
unless multi-frequency tone converter is provided 

l11ucd: December 9, 1998 
Issued By: Tamra Jo B Ul'g'ft'ardt 

Netcoo Tdcom, Inc. 
2494 Bayahoro Blvd., Suite 201 

Dunedin, Florida 34698 
727-131-$m 

Effective Date: 



Netcon Telcom. Inc. 
State of florida 

P.U.C. Tariff No. 3 
Oriajnal Sheet No, 236 

SECTION 3 -SERVICE DESCRJPTIONS AND RATES, Continued 

3.33. TOUCH-TONE SERVICE. Continued 

3.33.2. Rates and Charges 

A. Per line, monthly charge Sl.OO 

B. Existing dial s.:rvices will be changed to Toucll-Tone services at Jpe<:ified charges 
for moves and changes. 

C. Subsequent to the initial establishment of Touch-Tone service, regular service 
coMeetlon, move and chanae chargeJ will apply for additions and changes in the 
tUJtomer's service without additional Touch-Tone installation charges. (United 
Telephone EKchangcs) 

D. Touch Tone charget. do not apply when a cuatomer subscribes to custom calling 
packaged services as ahown in 3.34.3. 

3.34. CUSTOM CALLING FEATURES 

3.34.1. General 

A. Custom callina features consist of optional central office features which arc inlcnded 
to provide aubsaibers with a greater efficiency of the use of their telephone service. 

B. CUJtom c:aiUng features are limited to those arcu served by electronically controlled 
central offices equipped for custom callina features, and will be offered as available. 

C. CUitom calling features arc fumisbcd only in connection with individual line service 
and rotazy line service when available, exclusive of pay telephone service. 
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SECTION 3- SERVICE DESCRJmONS AND RATES, Continued 

3.34. CUSTOM CALLING FEATURES, Continued 

3.34.1. General 

D. Call Forwatdlng servlc:ea and Three-Way Calling Service contemplate that nonnal 
tftnSminjon performance quality cannot be guaranteed on all calls Md cannot be 
e1Tec1ed in aiJ instAnces depending on the distance o.nd routing necessary to complete 
the call(s) involved. 

E. When c~~ttom calling features are fumiJhed in coMection with rotary line $C1Vic:c, 
charges apply for each rotary line that the subscriber requests to be so equipped. 

3.34.2. Feature Descriptions 

A. Call Forwa.nling Semce • This $C1'Viee provides an arrangement for transferring 
incoming calla to another local service telephone number by dialing a code and the 
number of the JerYice to whieb caiiJ are to be tnu~sferrcd. In addition, calls may be 
transferred to a toll ICI'Vicc telephone number subject to tbc avallabiUty of the 
necessary facilltlca in tbc central office from which tbe calls are to be transferred. 

Call Forwarding shall not be U&Cd to extend calls on a planned and contlnwng basis 
to intentionally avoid the payment in whole or in pan, of meuagc toll chllrgca that 
would n:gullllly be applicable between the station originating the call and the station 
to which the call is ultimately tnnsfcrrcd. 
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SECTION 3 · SERVICE DESCRJPTIONS AND RATES, Continued 

3.34. CUSTOM CALLING FEATURES, Continued 

3.34.2. Feature Descriptions, Continued 

B .. Continued 

2. Call Forward-Don't Answer·Customer Controlled -This feature provides a 
cUSiomer the Call Forward-Don't Answer feature and the capability to 
control activationl-«activation of the service by usina dialing tones. The 
service is aclivated/dcactivated by dialins a code and the number of the 
service to which calls are to be tn.n~fcmd. 

C. Call Forwurd·Busy Service • The Krvice provides an arrangement for trtnsfcrring 
incoming calls tc another predetermined local telephone number when the 
cllltomer's line is alrc:ady in UIC. In ldciition, calls may be IJ'Insfcmd to a 
predctcnnincd toll service telephone number subject to the availability of the 
necessary f~eiUtles in the ccnllll omec ftom which the calls are to be trtns(erred. 
Call Forward-Busy &hall not be uiCd to extend calls on a planned and continuing 
buis to intentionally avoid the payment in whole or in pll1 of meuage toll charges 
that would replarly be applicable between the station oriJinadng the call and the 
station to which the call is tranJfctTCd. In addition, Call Forward-Busy·Customer 
Controlled &hall not be utilized u 1 lllbstitute for rotary line service to which the 

customer would otherwise subtaibe. Therefore. bUJineu CUJtomcn wbo IUbscn"be 
to more than one accea line on a single premiaes may not alao subacnbe to Call 
Forward-Busy..CUstomer Controlled. However, business cu.tomcn with multiple 
Jines at the aamc pmnliCI may subscribe to Call Forward·Buay-Pixed, IS long IS the 
forward-to number is located 11 a premisea other than the provisioned premises. 
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SECTION 3 • SERVICE DESCRIPTIONS AND RATES, Continued 

3.34. CUSTOM CALLING FEATURES, Continued 

3.34.2. Featu.ro Descriptiona, Continued 

C., Continued 

1. Call Forward-Buay-Pixed • This feature provides for calls tennlnating to the 
subscnbel''a busy directory number to be forwarded to another telephone 
number on a premises other than the provisioned premises. The customer 
aelected forward-to number is preproarammcd by the Company at the time 
aervlu ia eatabliahcd and can only be chansed via aervicc order. 

2. Call Porward-Busy-Cuatomer Controlled - This fcatun: provides a customer 
the Call Forward-Busy feature and tbe capability to control 
activation/deactivation of the aervice by ualna dialing tones. The aervlce is 
activated/deactivated by dialing a code and the number of the service to 
which calla an: to be transfem:d. 

D. Tl!rcc-Way Calling Service - This service pennits an existing call to be held, and by 
dialing, a aecood telephone call can be established and added to the connection. 

Tl!rcc-Way Callins ia available on a nat rate or a uaaac sauitive buis. The usage 
sensitive option ia only available to residence and buainesa aingle line customers. 
Under the uaagc ICTIJitivc option, tho customer will incur an activation charae on a 
completed call. The proviaion or thl• aervice on a uaase sauhive buia ia subject to 
technical limitations and is provided on a where available bula. 

E. Call Waiting Service - This scnice provides a tone signal to Indicate to a customer 
who is usins his/her telephone that another party is attempting to call him/her. II also 
permits the customer to IIJliWer the incomins call while holdins the orialnal call. 
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SECTION 3 ·SERVICE DESCRJmONS A.ND RA T£S, Continued 

3.34. CUSTOM CALLING FEATURES, Continued 

3.34.2. Feature DescriptionJ, Continued 

P. Enhanced Call Waiting • This service combinea the features or call waiting and the 
cancel call waiting feature which allows the ~omer to defer the call waiting 
feature to prevent call waiting tones from inteiTUpting calla or d.iuupting data 
transmissions. Cancel call waiting can be activated before or during a call by dialing 
an access code and the cancellation staya in effect for the duration or the call. 
Incoming cal la receive .a busy signal while cancel call waiting is in effect. 

G. Speed Calling Service (Abbreviated Dialing Service) - This service penn its a 
CUJtomcr to call cetUin other predetmnined telephone numbers by dialing an 
abbreviated code rather than the entire 7 or I 0 digit telephone number. The 
arrangement available is an 8-number capacity (8·codc). 

H. Call Forward with Remote Activation· This service allows c-.momcrs who subscribe 
to Call Forward to acuss, activate. or deactivate Call Forward from a remote 
location using a touch-tone telephone. Call Forward with Remote Activation enable 
customers to change the destination or a telephone call by dialing an acccu code and 
a personnl identification number usigncd by the Company. 
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SECTION 3 · SERVICE DESCRIPTIONS AND RATES, Continued 

3.34. CUSTOM CALLING FEATURES, Continued 

3.34.::. Feature Descriptions, Continued 

I. Advanced lntelliaent NetWork Services (AIN). Continued 

2. TOTAL NUMBER Dialing 

(a) TOTAL NUMBER provides the subscriber with one personal 
telephone number. The number is geographically ba~. but is not 
associated with a physical line or tnmk. It will reside in the local 
awitch that has the capability to provide AJN set\'lces. Calls to the 
number arc directed to a 1ubscriber controlled program which routes 
the call to the destinations prescribed by the subscriber. 

(b) The firtt three numbers of the call routing are eont.-;Jlled by the 
eUJtomer. The customer has aeveral optioru when programming 
numbers. The caiiJ may be sent to a default number, to an override 
number, or to one of two user schedules, which dctmnines the 
routing of the call according to the day of the week/time of the day 
algorithm. This algorithm is al.so C'f'Cited by the •ubscribcr. The 
default number is controlled by the Com;!MY· The number is 
nomally the voice messaging sy5tcm which is provided with TOTAl 
NUMBER. 
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SECI10N 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.34. CUSTOM CALLING FEATURES, Continued 

3.34.2. Feature Descriptions. Continued 

I. Advanced Intelligent Network Services (AJN), Continued 

2. TOTAL NUMBER Dialing. Continued 

(c) The TOTAL NUMBER customer is respon1iblc for any applicable 
long distance and/or Extended Local Calling Services when Clllls to 
the number are mlirccted to a number 0111side the local calling area. 
When the number is forwarded to a ecllulM phone, normal air lime 
chqes will apply. 

(d) One directory lilting Is provided without charge for the exchange in 
which the TOTAL NUMBER central office Is located. Additional 
directory Ustinl!' may be obtained as specified in this tariff. 

(e) TOTAL NUMBER is furnished only from central offices which have 
been arranged to provide this service. It will be provided subject to 
the availability of facilities 

(f) No service order eharaes will apply to the initial provision of this 
service. Customer requested changes made by th.e Company to the 
default number 11f the calling li1" will be at no charge for the first 
three ch.&nges. However, any additional changes to the default 
number will incur a record order chqe. 
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SEcrJON 3- SERVICE DESCRIPTIONS AND RATES, Continued 

3.34. CUSTOM CALLING FEATURES, Continued 

3.34.2. Feature Deaeriptlons, Continued 

J. TOTAL NUMBER Dialing, Continued 

3. All tmns and ciondillons, Including rates, for the other features associated 
with the line are as described in the feature-spec! fie sections of this tari fT. 
Those featums must be ordm:d separately. 

4. ThiJ• itervicc is furnished on a where-available basis and is subject to the 
availability of f~Willties. The service is only available to single-line business 
and residence customers. lt is not available to Centrex, OlD or Coin 
telephone services. It will be available only to certain typcl of PBX systems 
dependma on the cuatomer'a equipment. u well u the ccnlrll office 
limitatlons. 

S. Subscribers to this service must also subscribe to Touch Tone service. 

6. Service Charges for the establishment of this service do not apply. 
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SECTION 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.34. CUSTOM CALLING FEATURES, Continued 

3.34.2. Feature Descriptions, Continued 

K. Call Wailing Options allow• t.be cUJtomtr more control of incoming calls by offering 
live options, using the specialized display unit or screen phone, in an easy-to- usc 
format. The five options are u follows: 

!. Talk 2nd • Places the current caller on bold while the incoming call is 
answered. 

2. Drop !at • Ends the cumnt call and answers the Incoming call. 

3. Hold Mag· Sends the incoming caller to a prerecorded message saying that 
their call wiU be answm:d in a moment and then places the caller on bold 
until the call can be answered. 

4. Add 2nd • Places both the current caller and the incomins caller on the line 
into a tme-way conference. 

S. Talce Mag • Forwards the Incoming caller to voioemai! or an answering 
service. This option is offered on a where-available buis. 
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SECTION 3 · SERVICE DESCRIPTIONS AND RATES, Continued 

3.34. CUSTOM CALLING FEATURES, Continued 

3.34.3. Rates and Charaes (per central office line equipped) 

PerFealure 

Call Forwll'dlng 
call FoJ'Wird·Don't Answer 

-Fixed 
-Custon:er Controlled 

Call Forward-Busy 
·fixed 
-Customer Controlled 

Three· Way Calling 
·Flat Rate 
• Ungc SenJilive 

Call Waiting 
Enhanced Call Waiting 
Speed calling 
Call Forward with Remote 

Activation 
TOTAL VOICE 
TOTAL NUMBER 
TOTAL NUMBER with fax 
call Waltina ID 
Call Waiting Options 
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SEcriON 3 · SERVICE DESCRIPTIONS AND RA TESl Continued 

3.3~ . CUSTOM CALLING FEATURES, Continued 

3.34.3. Rates and Charges (per cenlnl office line equipped), Continued 

Per Feature 

Rc;aidcncc 

Call Forwudlna 
Call Forward-Don' t Answer 

· Fixed 
• Customer Controlled 

Call Forward-Busy 
· Fixed 
• CustomeT CoJuolled 

Three· Way CaiJina 
·Flat Rate 
• UAJC Sensitive 

Call Waitlna 
Enhanced Call Waiting 
Speed Calling 
Call Forward with Remote 

Activation 
TOTAL VOICE 
TOTAL NUMBER 
TOTAL NUMBER with Pu 
Call Waiting m 
Call Waiting Options 

Issued: Occember9, 1998 
Issued By: Tamra Jo Burpardt 

Netoon Telcom, Inc. 
2494 Bayshore Blvd., Suite 201 

o .. nedln, Florid. 3~98 
7l 7-7.ta.sm 

Monthly 
am 
S4.SO 
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S2.SO 
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SECTION 3 ·SERVICE DESCRJmONS AND RATES, Continued 

3.35. NETCON TELCOM EXPRESSTOUCH SERVICE 

3.35.1. General 

Netcon Telcom Expf!'aToudl Service is a sroup of ClallJal office call mawu ement 
features offered In addition to basic telephone JCrVice and is an enhanced Custom 
Calling Feanue package. 

3.35.2. Feature Descriptions 

A. Return Call 

I. This Ce.tun~ enables a customer to place a call to the telephone number 
usociated with the most rec:ent call rec:elvcd, whether or not the call wu 
aru;wm:d or the number is known. 

2. The customer must dial a code to request that the netWork place the call. 
Where flcllltles permit, upon aetivadon or the feature, the customer will 
rceeive 1 voke announcement Silting that Return Cell has been ecceascd. In 
addition, the announcement will provide the Directory Number (ON) of the 
Jut incoming call. The Return Call user will then be prompted to enter an 
edditioaal diJit 10 continue with the fealure activalion, or 10 bing up to abon 
the activation. lf the celled line is not busy, the call is placed. tr the called 
line is busy, a confinnation announ.cement is beard, the customer hangs up, 
and a queuing proc:as begins. For the next 30 minutee, both 1M calling and 
called lines are Cibeckcd periodically (or availability to complete the call. If 
during this queuing process the called line becomes idle. the customer is 
notified, via a distinctive ring. that the network is JUdy to place the call. 
When the cuJtOmer picks up the telephone handset the call will autometieally 
be placed. 
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SECTION 3- SERVICE DESCIUPl'IONS AND RATES, Continued 

3.3!. NETCON TELCOM EXPRESSTOUCH SERVICE, Continued 

3.35.2. Feature Descriptions, Continued 

A. Return Call, Continued 

3. This feature is not available on operator handled calls. In coMeelion with 
Return Call, the Company will deliver all numbm, subject to technical 
limitations, including telephone numbers associated with Non-Published 
Listing Service. 

4. If the Jut incoming call originated ftom a telephone where delivery of the 
'lwnl>er wu suppressed, either via per call or per line blocking. the Return 
Call &ubseriber will receive an announcement stating the Jut incoming call 
wu pri\ ate and the call cannot be returned. 

If the lut incomjng call number is unavailable for any reason other than 
suppression vla blocking, the Rerum Call aubscriber will receive an 
announcement stating th.at Return Call caMOt iJe activated at this time 
bccauae the telephone number is not in the Company's serving area. In thia 
instance, Return Call will not be activated. 

S. If the incoming call is fiom a caller served by 1 PBX, only the main number 
of the PBX is U'llnll1liued and available Cor the voice aonoiJlK\Cf'tent. 

6. If the incoming call is from 1 Netcon Telcom Signa.IR.ing CUJtomer, the 
telephone number lranlmitted and available for voice announcement will be 
the main Directory Number rather than any dependent Netcon Telcom 
Signai.Ring service number. 

7. If the incoming call originates ftom a multi-line hunt group, the telephone 
number tmwnltted and available for the voice announcement will always be 
the main number of the hunt group, unless the telephone numbers a.rc 
identified within the group. 
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SECTlON 3 ·SERVICE DESCRIPTIONS AND RATE~, Continued 

3.35. NETCON TELCOM EXPRESSTOUCH SERVICE, Continued 

3.3S.l. Feature OcKriptioos, Continued 

A. Retum Call, Continued 

8. Return Call Ia available on a nat rate or a u•aae acnsltive basil. u nder the 
usaae ecnsith•e bui1. whether the customer chooaea to advance the call or 
abandon the call, the usage acnsitive activation charge will apply. The 
provision or thla acrvice on a usage sensitive buis is wbjcct to scebnical 
limitations and ia provided on a where available buis. 

B. Repeat Dialina 

1. Repeat Dialing. when eetivated, automatically redials the Jut number the 
cuatomer attempted to eall. If the called lino is not busy, the call will be 
placoci 

2. lflhc called line is bill)', a eonfirma.lion announcement i1 heard, the cullomer 
hanp up and a queuina proc:es~ beJins. For the next 30 minutea, both the 
calling and called linet arc ehcc:lced periodically for availabilit/ to complete 
the call. lf during thia queuing procesa the called line becomea idle, the 
customer is notified, via 1 diltinctlvc ring, that tho network is ready to place 
the call. When tho C\lltOmer picks up the telephone nAndse1 the call will 
automatically be placed. 
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SECTION 3 -SERVICE DESCJUPTIONS AND RATES, Continued 

3.35. NETCON TELCOM EXPRESSTOUCH SERVICE, Condnued 

3.35.2. Feature Descriptions, Continued 

B. Repeat Dialina. Continued 

3. Rc:pc:at Dialing Is available on a nat rate or a unge SeJllhive basis. Undc1 the 
usage sensitive basis, the customer will incur an activation charge whether 
the customer chooses to advance or abandon the call. The provision of this 
service oo a usage sensitive basis Is subject to technical limitations and is 
provided on a where available basis. 

C. CAll Tracing 

I. Coli Tracing enables the cUS1omc:r to initiate an automatic trace of the last 
call received. A usage charge will be asseucd on a per occasion basis for 
each aucceuful trace made. A tn1ee is considerc.; successful when the 
customer is informed by the voice response unit that the Call Tracing bas 
been successfully completed. Certain types of calls, i.e., out of the area long 
distance, cannot be traced urin& thi1 feature. 

2. Upon activation by the eu~tomc:r, the call tracina information (calling and 
called number, the time the call was received. and the time the trace was 
activated) is recorded and stored until requested by an authorized law 
enforcement agency. The information collection proecu is Instantaneous and 
the customer usma thls fcalurc will be notified immediately if the triiCe was 
successful and will then be instructed to contact the local law enforcement 
agency if they wish to file a complaint. The CUitomcr is not provided the 
traced number. 
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SECTION 3 ·SERVICE DESCRJmONS AND RATES, Continued 

3.35. NETCON TELCOM EXPRESSTOUCR_ SERVICE, Conti.nued 

3.35.2. Fealure Descriptions. Continued 

C. Call Tracing. Continued 

3. If the cuatomer receives another call prior to activating the trace, or rec:etves 
a Call Wllitins lndiutlon during the call to be 111ced, Call Trac:ina will not 
record the comet number. 

D. Distinctive Ringing 

I. Olstinetlve Ringioa allows the customer to deftne up to twelve telephone 
nllmbers Which, when calling. will rina differently from a regular telephone 
call. 

2. The customer creates a screening list through an interactive dialing proccu 
for up to twelve telephone numbers. When a call Ia received from one of the 
programmed numbers, the cuatomer is alerted with a dirtinctive ring. Calls 
from number$ not programmed will ring normally. The numbers on the list 
may be changed or reprogrammed at any time by the customer. 

E. Selective Call Rejection 

I . Selective Call Rejection allows the: cu~tomc:r to create a list of up to twelve 
numbers which, when calling, will be blocked from ringing the customer's 
telephone and wtll be aentto an appropriate recording. 
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SECTION 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.35. NETCON TELCOM EXPRESSTOUCR_ SERVICE, Continued 

3.35.2. Feature Oeaaiptiont, Continued 

E. Selective Call Rejection, Continued 

2. The feature enables the CU$tomer to prevent incoming calls from U:' to twelve 
spccif~ telephone numbeR by allowing the customer to program twelve 
telephone numbeR into a screening list. When a call is received from a 
number on the Ja"eCnina lilt, and ifSclcc:tlvo Call Rejection is activated, the 
call ia forwarded to 1 rccordlns. If Selective Call Rejcc:tion is nnt activated, 
tho call il completed as usua' Numbers may be added or deleted by the 
customer at any time. 

3.35.3. Regulations md LimltatiOnt of Service 

A. The following limiwiont apply: 

I. Netcon Toleom Expressfouch Service is provided subjcc:t to the availability 
of f~eilitlct. Additionally, the features deacribcd witt only operate on calls 
ori&inatina and terminating within the Customer Loeal Area Slgnalina 
Services (CLASS) •erving areas. 

2. The service will not be provided to pay tclepbonc service, toll terminals. 
PBX trunb, or liom some remote 1witehing locations. 

3. Netc:on Tclcom BxpresaTouch Service Ia available to single line I"Cllidence 
and bualnes~ customers, as well as rotary line cul1omm. 

luued: Oecmtber 9, 1998 
l&sucd By: Tamra Jc Burpardt 
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Netcon Tclcom, lnc. 
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P.U.C. TariffNo. 3 
Oriainq! Sb"t No 258 

SECTION 3- SERVICE DESCRIPTIONS AND RATES, Continued 

3.35. NETCON TELCOM EXPRESSTOUCR_ SERVICE, Continued 

3.35.4. Rates and Charges, Continued 

B. Repeat Dialing 

I. Flat Rate 
Residmtial 
Business 

2. Usage SenJitive 
Residential 
Business 

C. Call Tracing 

PerUse 
Residential 
Business 

D. Distinctive Ringing 

Residential 
Business 

E. Selective Call Rejection 

Residential 
BuJineas 

Issued: December 9, 1998 
Issued By: Ttmra Jo Burgwardt 

'Netcon Telcom, Inc:. 
2.494 Baysbore Blvd., Suite 201 

Dunedin, Florida 3~98 
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Netcon Telcom, Inc:. 
Stale of Florida 

P.U.C. TanfTNo. 3 
Ori&inal Shed No 2S9 

SECTION 3 ·SERVICE DESCRJmONS AND RATES, Continued 

3.35. NETCON TELCOM EXPRESSTOUCH_ SERVICE, Continued 

J.JS.S. Caller ID 

A. General 

I. This feature cnablea the customer to view on a di•play unit the directory 
number of an incoming telephone call. The display unit may be an ancillary 
device which i1 anached to the customer's telephone set or may be a spc:cial 
telephone set with the display unit built·in. 

2. When Caller ID i1 aetivated on a customer's line:, the number of an incoming 
call is revealed on tho display unit between the first and second ring. 

3. Any customer rubseribing to Caller lD will be rupon1lble for the provi1ion 
of the display unit which will be located on the cu1tomcr'a premises. The 
in1tallatlon, repair and technical capability of that equipment to function in 
conjunction with the fealure specified herein will be the rcapolllibility of the 
customer. The Company usumes no liability and will be held harmless for 
any incompatibility of this equipment to perform sati1factorily with the 
netWork featurea described herein. 

Issued: December 9, I 998 
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Netcon Telcom, Inc. 
State of florida 

P.U.C. TarifTNo. 3 
on8;0.1 shsc' No 260 

SECTTON 3- SERVICE DESCRIPTIONS AND RATES, Continued 

3.35. NETCON TELCOM EXPRESSTOUCH_ SERVICE, Continued 

3.35.5. Caller ID, Continued 

B. Regulations and Limitations 

I . Caller JD il provided IUbjcct to the availability or Companr facilities. 
Additionally, the feature will only operate on calla originating and 
t~lnating within Custom Local Area Signaling Scwicc (CLASS) equipped 
officca. 

2. Caller ID is available to single line re5idence and business customers. The 
aervicc will not be provided to pay telephone service, toll terminals, PBX 
tnmkJ or from come remote switching locations. 

3. Caller ro is not eligible for vacation Service unless the main service 
associated with Caller lD Is also on Vacation Service. 

4. In no event shall the Company be held llable for any losses or damages 
arising from the unavailability or failure of its "':lUipment or facilities, or for 
any act, omiasion or failure of performance by the Company or its employees 
or agents in connection with thia service. 

S. If an incoming call is from a caJlcr utilizing a PBX trunk or a rotary line 
group, the telephone number displayed may be the mtin number of lhlt PBX 
or rotary group rather than the directory number aceeued by the caller. 

6. The Company will deUver all numbers, aubject to the technical limitations 
defined In thia tariff, including telephone nwnbm associated with Non· 
Published Uating rervicc u described in thla tariff. 

Issued: December9. 1998 
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Netcon Telcom, Inc. 
Stare of florida 

P.U.C. TarifTNo. 3 
Origjnal Sbcel Ng, 262 

SECTION 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.35. NETCON TELCOM EXPRESSTOUCH_ SERVICE, Continued 

3.35.6. Caller lD with Name 

A. General 

I. This feature enables the customer to view on a display unit the directory 
name and telephone number of an Incoming telephone call. The display unit 
may be m ancillary devitc which is attaehc:d to the customer's telephone set 
or may be a specia.ltelephone set with the display unit built-in. 

2. Wben Caller ID With Name ia activated on a cullomer'a line, the nome and 
telephone number of an Incoming call is revealed on the dlaploy unit between 
the first mel ICCOnd ring. 

3. Any customer subscribing to Caller ID With Name will be responsible for the 
provision of the dlaplay unit which will be located on the cUJtomcr's 
premiaes. The imtallaUon, repair and technical capability of that equipment 
to function In conjunction with the feature specified herein will be the 
responsibility of the cullomer. The Company assumes no liability and will be 
held harmless for my incompatibility of this equipment to pcr{onn 
satisfactorily with the network feature described herein. 

Issued.: Dceember 9, I 998 
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Netcon Telcom, Inc. 
State; of florida 

P.U.C. TarirrNo. 3 
OdainaJ ..)beet No 263 

SEC110N 3- SERVICE DESCRIPTIONS AND RATES. Continued 

J.JS. NETCON T£LCOM EXPRESSTOUCH_ SERVICE, Continued 

3.35.6. Caller ID with Name, Continued 

B. Regulations and Limiwiona 

I . Thla service is provided subject to the availability or Company facilities. 
Additionally, the feature described will only operate on eaU1 oriainatins a11d 
tcnnlnatins with CUllOm Local Area Slsnallng Serviec (CLASS) offiecs 
equipped for Caller ID With Name aerviec. Caller 10 with Name \1;11 be 
provided on Inter- and lntraLAT A calla on a where technically available 
basis. 

2. Ca.Jier ID With Name is available to single line residence and business 
customers. The service will not be provided to pay telephone service, toll 
tenninals,PBX trunks or from some remote switching locations. 

3. Caller ID With Name b not eligible for Vacation Service unless the main 
service associated with Caller lD is also on Vacation Service. 

4. In no event •hall the Company be held liable for any louet or damages 
arilins from the unavailability or failure of ill equipment or facilil!ta, or for 
any act, omirsion or failure ofperformanec by the Company or its employees 
or agents in COMection 
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State of florida 

P.U.C. TwiffNo. 3 
Orisinal Sheet N~ 

SECTION 3 · SERVICE DESCJUmONS AND RATES, Continued 

3.35. NETCON TELCOM EXPRESSTOUCH_ SERVICE, Continued 

3.35.6. Caller ID with Name, Continued 

B. Regulations and Limitations, Continued 

S. If an incoming call Ia from a caller utilizing a PBX trunk or a rowy line 
group, the telephone name and number-displayed may be the name listed in 
the Company' a recorda and main number of that PBX or rotary group rl<~er 
than the directory name and number acc:essed by the caller. 

6. The Company will deliver all names and numbers, subject to the technical 
limitations defined in this tariff, including telephone name.s and nwnbers 
usociated with Non-Publilhed Listing 5el'\•icc as descnDed in thia tariff. 

1. Telephone names and numbcrl transmitted via Caller lD With name: arc 
intended solely for the use of the Caller ID With Name aub&eriber. Resale of 
this information is prohibiled by thistaJifT. 

8. Calling Names and Numben will not be displayed on operator-handled calls 
or calls from acee$5 lines where Calling Number Delivery Blockins has been 
activated. 

C. Rates and Charges 

Caller ID With Name 
Residential 
Business 

Issued: December 9, 1998 
lmled By: Tam:ra Jo Burgwardt 
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Netcon Telcom,lnc. 
Stpte, of florida 

P.U.C. TariffNo. 3 
Drltdnal Sbc:sn No. 26S 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, Continu.ed 

J.JS. NETCON TELCOM EXPRESSTOUCH_ SERVICE, Continued 

3.3S.7. Anonymous Call Rejection (ACR) 

A. This feature allows cuatomen to aut.omaticaUy reject incoming calls when the call 
originates from a telephone numbeT which hu invoked a blocking feature that 
prevents the delivery of their numbeT to the called pa.ny. When ACR is tctivated on 
the customer's line and an incoming call marlccd private ia received, the called 
PIII1Y'• telephone will not ring. The call will be routed to an announcement and 
aubaequendy tmnin.atcd. The announcement informs the calling pa.ny that the 
person belahe is trying to rcac:h will not aceept the call as long as the calling number 
is not delivered. ~Dooming calls are checked for ~eeeptance or rejection by ACR 
regardleu of the current Slate of the ACR customer' a line (i.e., off-hook or idle). 

B. This service will be offered where technically avail&ble. 

C. Rates and Charges 

Monthly Rotc 

I. Per Line S4.00 

2. A aervice order is required to establish or discontinue ACR. Subsequent to 
establiahment, the feature can be activated and deactivated &t the customer's 
di~Cretion Jbrou&b the we of preassigned feature access codes. 

Issued: December 9, 1998 
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Netcon Telcom, lnc. 
State of Flori do 

P.U.C. TarifTNo. 3 
Orig!pal Sbr;et No 266 

SEcrJON 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.35. NETCON TELCOM EXPRESSTOUCH_ SERVICE, Continued 

3.35.8. Nctcon Telcom Express Touch Blocking Services 

A. Calling Number Delivery Blocking 

I. Calling Number Delivery Blocking (CNDB) enables the subscribe. to block 
transmission of his/her telephone number on outgoing calls to subscribers of 
Caller m and/or Caller 10 With name. The subscriber m~at activate the 
feature on a per-call basis by entering a three-digit code before dialing the 
caller number. 

2. Per line blocking of Caller ID and/or Caller ID With N11rne is llVailable upon 
request to the following entities only: 

(a) private, non-profit, tax-exempt, domest.ic violence intervention 
agencies 

(b) federal, state and local law enfon:ement agencies 

(c) employees of the agencies in a} and b) previo~a 

Per Uno blocking is in operation on a continuous basis and can only be 
deactivated by entering a three-digit code before dialing the called number. 
The feature is applicable to all outgoing calls placed from the c~atomer'a 
line. This serviu is available to the listed a.genc:iea only. Individuals 
employed by the agencies are also eligible for per line blocking of their 
residcntlaJ access linea, where available. 
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Netcon Telcom, Inc. 
State of Flgdda 

P.U.C. TarifHio. 3 
Odgjnal Sh!l!:t No. 267 

SECTION 3 · SERVICE DESCRJPTIONS AND RATES, Continued 

3.35. NETCON TELCOM EXPRESSTOUCR_ SERVICE, Continued 

3.35.8. Netcon Telcom ExpreuTouch Blocking Services, Co.ntinued 

A. Calling Number Delivery Blocking. Continued 

3. CNDB is available only as lpC(l lfied in 3.35.6.8 .1. prccedin~; 

4. The Company's limits ofliability arc described In Section 2 of this tariff. 

S. No monthly rccuning rate11 or usage chlrJlC11 apply to the provision of this 
service. Service order chuges arc not applicable. 

B. Call Tracing Denial 

I. The Call Tracing Denial feature enables the subscriber to block the: initiation 
of the Call TI'ICing feature. 

2. The customer must request that the Call Tracing Denial feature be installed 
on his/her Une(s), u Call Tracing is inherent to tbe Company's network. The 
fCitUrC will then be In operation on a continuous basil and will not be able to 
be deactivated by the subacriber. If aubscribcrs wiah to utilize the Call 
Tracing feature, they muat again contact the Company to n:rnove the Call 
Tracing Denial feature from their line(a}. 

3. Tl!ls feature is available only as rpccified in 3.JS.3.A. I. preceding. 

4. The Company's limits ofliability are described In SC(ltion 2 of this tariff. 

S. No monthly recurring rates or uaage charge applies to the provision of this 
service. Service order chlrge11 are not applicable. 

l55ued: December 9. 1998 
lasued By: Tamra Io BWJWardt 

Netcon Tclcom, Inc. 
2494 Baysbore Blvd .• Suite 201 

Dunedin. Florida 34698 
127·731·5$53 

Effective Date: 



Netcon Telcom, lnc. 
State g( Florida 

P.U.C. Tariff No. 3 
OdainaJ Sheet No 268 

SECTION 3 · SERVICE DESCRJmONS AND RATES, Continued 

3.J6.. CUSTOM CALLING FEATURE PACKAGES 

3.36.1. General 

A. Custom Calling Feature Pac:kages combtne certain custom calling and Nctcon 
Tclcom Express'Touch feature options into packages at ratca which provide a 
monthly aavings over the rates that would apply if the feaiiiiCS were purchaaed 
individually. 

B. The pac:k.aged (ealun:s are ofTeTCd individually in 3.2S. and 3.3S. of this tariff. All 
descriptions. rules and regulations specified in those sections apply 10 these packages 
also. 

C. All packaaes will be offered on a where available basis. Package 6 is not available 
in the C.'ntral Telephone exehanae area. 

D. Individual features may not be available in all service areas. Therefore. package 
content may vary ICCOnlin& to the technical availability of certain features. While 
package content may vary, the pacbgc pricing will remain the llllle. As lhc 
swiu:hes are up&Jided and the fca1ures become available, !hey will be added to the 
paclc.agcs. 

3.36.2. Package Descriptions: 

A. Package I includ.cs: 

Enhanced Call Waitina 
Tltree· Way Callina 
Call Forwardina 
Call Forward·Busy-Fixed 
Call Forward-Don't Answer-Fixed 

Issued: December 9. 1998 
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Netcon Telcom, lnc. 
Stale gf Florida 

P.U.C. TariiTNo. 3 
Original Sheet No 269 

SECTION J ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.36.. CUSTOM CALLING FEATURE PACKAGES, Continued 

3.36.2. Package Oetcriptio111, Continued 

B. P~elcage 21ncludcs: 

Enhanced Call Waiting 
~Way Calling 
Return Call 
Call Forward·Bu.sy-Fixcd 
Call Forward-Don't Answer-Fixed 

C. Package 3 include~: 

Enhanced Call Waiting 
Three-Way Calling 
Return Call 
Repeat Dialing 
Call Forwardina 
Call Forward-Busy-Fixed 
Call Forward-Don't Answer-Fixed 

D. Package 4 includes: 

Enhanced Call Waiting 
Return Call 
Caller ID With Namc:(including Anonymous Call Rejection)• 
Call Waiting ID• 
Call Forward-Busy-Fixed 
Call Forward-Don't AnJWer·Fixcd 

• These feature:~ provided on a "where available" bula aa a part of these packaaes. 

Issued: Decembet 9, 1998 
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Nctcon Tclcom, Inc. 
Stale of florida 

P.U.C. TariiTNo. 3 
Oriajnal Sbru:t No. 270 

SEcrtON 3 · SERVICE DESCRJmONS AND RATES, Continued 

3.36.. CUSTOM CALLING FEATURE PACKAGES, Continued 

3.36.2. Package Descriptions. Continued 

E. Package S includes: 

Enhanc;cd Call Waiting 
Three· Way Calling 
Return Call 
Repeat Dialing 
Ca.ll Forwarding 
Selective Call Rejection 
Caller ID With Name(inc:luding Anonymous Call Rejection)• 
Call Waiting rD• 
Call Forward-Busy-Fixed 
Call Forward-Don't Answer-Fixed 

F. Paaltagc 6 includes: 
(United Telepbonc exchanges only) 

Enhanced Call Waiting 
'J'bree. Way Calling 
Retum Call 
Repeat Dialing 
Call Forwarding 
Selective Call Rejcotion 
Caller ID With Name(including Anonymous Call Rejection)• 
Total Voice 
Call Waiting ID• 
Call Forward-BUJy-Fixed 
Call Forward-Don't Answer-Fixed 

• These ftllturcs provided on a "where available" bula u a pan oflheae pac.kages. 
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Nctc:~n Telcom, Inc. 
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P.U.C. Tariff No. 3 
Driajnnl Sheet No 271 

SECTION 3 • SERVlCE DESCRJmONS AND RATES, Continued 

3.36.. CUSTOM CALLING FEATURE PACKAGES, Conlin.ued 

3.36.2. Package Descriptions, Continued 

G. Package 7 includes: 

Enhanced Call Waiting 
Three-War Ceiling 
Return Call 
Repeat DialiJI8 
Call Forwarding 
Selective Call Rejection 
Caller JD With Name( including Anonymous Call Rejection)• 
Call Waiting JD• 
Call Waiting Options 
Call Forward-Busy-Fixed 
Call Forward-Don't Answer-Fixed 

• These featUJ't$ provided on a "where available" buis u a pll1 of these packages. 

3.36.3. Rates and Charges 

Feature. per mpnlh 
Package I 
Package2 
Package 3 
Package4 
PackageS 
Package6 
Package? 

RcsidentjeJ 
$7.00 
$8.00 
$1 0.00 
$14.00 
SIS.OO 
$18.00 
$18.00 

Business 
$9.00 
$10.00 
$12.00 
$16.00 
$17.00 
$20.00 
$20.00 

When a customer subscribes to a packaged service, the touch tone charge ofSI.OO will 
be waived. 
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Netcon Telcom, lnc. 
Stotc gf florida 

P.IJ.C. TarifTNo. 3 
OriajnaJ Sheet No 272 

SECTION 3 ·SERVICE DESCRJmONS AND RATES, Continued 

3.37. NETCON TELCOM SIGNALJUNG 

3.37.1. General 

A. Netcon Telcom SisnalfUna Jm'ice will enable 1 aubscriber to have up to three 
telephone numberl UIOCIIIed with 1 lingle ICCCSJ line. SubiiCribers to this ICt'Vice 
will be able to receive calli dialed to fll.'O or three rcparate telephone numben 
without havina 1 accond or third line. 

B. A distinctive riiiJlna pattern will be provided for each of the additional telephone 
numbers to f~eUitate identification of incoming calla. 

C. A distinctive call waltina tone for each additional telephone number will allo be 
provided to euatomm aubscribing to Call Wallin& service where W::ilitica permit. 
Only one Call Waltina feature is required for the IC1Viee to work on all Netcon 
Telcom SignalRina numbers usigned to the customer. 

D. Subscribers to Netcon Telcom SignaiRJng may select the aerviee in one of two 
IITIJ!gemcnta. 

Netcon Telcom SignaiRJna I consim of one additional telephone number associated 
with a single IICCCSS line. 

Netcon Telcom SianalRJnall consilii of two additional telephone numbers 
associlled with a sinaJe ICUU line. 
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P.U.C. TariffNo. 3 
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SECI"ION 3 · SERVICE DESCRI'PTJONS AND RATES, Continued 

3.37. NETCON TELCOM SlGNALRJNG, Continued 

3.37.2. Regulations, Continued 

F. When establishing Netcon Telcom SignaiR.ing aervic:e, CUJtomen who alao subscri':lc 
to Call Forwarding service must choose one of the following options. 

I. All telephone numbers assoc:iat.ed with th.e line will be forwarded to a single 
number when Call Forwarding aervice is activated. Only one Call 
FOrwanlinJ feature is required for the service to wort on all Netcon Telcom 
Signa!Ring numbers assigned to the customer. 

2. The main telephone number will only be forwarded when Call Forwarding 
le!Vice i11 activated. 

The additional Netcon Telcom SlgnalRing ~ervice numben will continue to 
ring and may be answered at the subscriber's premises. 

3.37.3. Rates and Charges 

Monthly Rate Per I .inc Residential 

Netcon Telcom Sip!Ring I 
Netcon Telcom Sign.aiR.ing U ss.oo 

$3.00 

Issued: Deccmber9, 1998 
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Netcon Telcom, lne. 
State o( florida 

P.U.C. TlriffNo. 3 
Oria;il)lf Shm No. 275 

SECTION 3 ·SERVICE DESCRJmONS AND RATES, Conllnued 

3.38. REMOTE CALL FORWARDING (RCF) 

3.38.1. General 

A. Remote Call Forwanling (RCF) is a service which pmniu eall.s placed to another 
telephone number (RCF number) to be automatically routed to another telephone 
number desiJDiled by the wbsc:ribet (terminating station) by means of Company 
central office equipment Toll dwgcs arc lj')plicablc to the RCF CUIIomer if the 
programmed number is not within the cUJt.omer's local calling area. 

B. Remote Call Forwarding ia offered in those areas where ccnlrll office facilities are 
available. 

C. Remote Call Forwarding is not pcrmiucd when it is known the terminating station is 
a pay telephone. 

D. The Company will not provide identification of the originating telephone number to 
the RCF customer. 

E. In a multi office exchange, the Company reserves the right to designate the central 
office which wl11 provide RCF. 

F. Neither RCF nor Call Forwarding will be available liS a feature on the RCF 
terminating number. 

G. Transmission characterinlca may vary depending on the distance aod routing 
necessary to complete the call(s) involved. RCF is not represented u suitable for the 
aatilfactory transmission of data. 
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P.U.C. TariffNo. 3 
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SECTION 3- SER'HCE DESCRIPTIONS AND RATES, Continued 

3.38. REMOTE CALL FORWARDING (RCF), Continued 

3.38.2. Rates and Charges 

B. The calling pany will bo mponsible for any applicable local or long distance 
charges front the ori&inatlng station to the telephone number which is being 
forwarded. 

C. Appropriate Service Conncc.tion Charges in 3.16. of thas tariff arc applicable to the 
establishment of RCF an4 to changes of the forwarding or terminating telephone 
number. 

D. The minimum contraCt period for this 5Cl'Vicc is rwo months in United Telephon• 
areas and six months In Central Telephone areu. 

Uolltd Tclepboae escbuaes o1dy 

E. Rcntote Call Forwarding 
Per feature, per month 

Mppthly Rate 

SJS.SO 

F. The following measured nte Ia in addition to the monthly nte when the central 
office which forwards the calls and the terminating station are in the same local 
calling area. Calls terminating to aatation outaide the local calling area will be billed 
the monthly nte plus the applicable toll ntc. 

I. Measured ntes 
Per minute of use 
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SECTION 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.38. REMOTE CALL FORWARDING (RCP), Continued 

3.38.2. Rates and Ch.atacs 

Ctatral Tdepboae eullaaatt oaly 

G. The following charge is for RCFNS fecilhies, and is in addition to applicable 
charges for service and equipment with which 11 is used: 

Per telephone number arranged for remote c.ll forwarding S23.00 

H. The message charges applicable to remotely forwarded calls shall be comprised of 
two scpara1e chargea; 

I . a charge for that portion of the call from the originating station to the Call 
Forwanting location, and 

2. a charge for thai portion of the call from the Call Forwuding location to the 
terminating mtion. The respective charge for each portion shall be as 
follows: 

(a) BetWeen the originating station and call forwarding localioo. The 
charge for tbia portion of a remotely forwarded call aball be the 
charge specified in the appropriate tariffs for the type of call involved. 

(b) Between the Call Forwarding location and the terminating Slation 
The RCFNS customer is rupon~iblc for the applicable cUltomer­
dialed station·to-rtation toll ebargea as specified in the appropriate 
tariffs. 

Issued: December 9, 1998 
Issued By: 

Titcse chargea apply to all calls answered at the terminating Jtation, 
~ludini penon-to-penon an.l coiJcct calls, even though such calls 
might not be accepted at the 11111Wering location. 

Tamra 1o Burpardt 
Netcon Telcom, Inc. 

1494 Ba)'lhore Blvd., Suite 201 
Dunedin, Florida 34698 

727·73a.sm 

Effective Date: 



Netcon Telcom. Inc. 
State of Florida 

P.U.C. Tarifi'No. J 
Dri&iMJ Sb"' No 279 

SECI'ION 3 • SERVICE DESCRJYnONS AND RATES, Contin~~ed 

3.38. REMOTE CALL FORWARDING (RCF), Continued 

3.38.2. Rates and Chilies 

CeDtral Telepboae ucbulfl oaly 

J. Service charges as shown in 3.16. of this wiffapply as follows: 

I. For the initial or 111bsequen1 installltion of RCFNS, Primary Service 
Ordering Charges shall apply. 

2. To change the number at the Call Forwarding location, tbe number for the 
terminating location or both numbers on the same order, Secondary Service 
Ordering Charges shall apply. 

3.39. LIST SERVICE 

3.39.1. General 

List Service Is the mllching of telephone numbers in written form to lists of names ~~old 
addresles when such names and addresses are supplied to the Company by a aubscn'ber 
ae«>rding to a pracribed fonnat. The uae of the complete 1151 by the subJCriber will be 
rcs.tricted to telephone calling pwpo1cs only and may not be reproduced, copied or 
provided (or resale lo any other persons for any other pwpoJCs. Nonpubllshcd numbers 
will not be provided and the Company assumes no responsibility or liability for any 
errors that may appear in the completed list. 

Juued: December 9, 1998 
Juued By: Tamra Jo Burpardt 

Netc:on Telc:om, Inc. 
2A94 Bayaborc Blvd., Suit.e 201 

Dunedin, Florida 34698 
721-73'-SSSl 

Effective Date: 
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Netcon Telcom. Inc. 
State of Florida 

P.U.C. TarifTNo. 3 
Orlajnal Sheet No. 28J 

SECTION 3- SERVICE DESCIUPTIONS AND RATES, Continued 

3.40. SPECIAL BILLINGIREPO.RTING SERVICES. Continued 

3.40.1. Special Billing Service, Continued 

B. Rates and Owaet 

I. United Telephone Exchanges Only 

Special Billing number, each 

2. Central Telephone exchanges only 

Monthly Ra!c 

~3.0S 

Mgntbly Bate 

(a) Each JtOUP of20 telephone S2S.OO 

(b) 

luued: December 9, 1998 
luucd By: 

stations or lpCCial billing 
numbering c:ocSe. (whichever 
is the greater), or fraction 
thereof, minimum. 

E.tch group of20 telephone $3.00 
Slationa or special billing 
numbering codes or fl'ICtlon 
thereof in lddition to fll"'l 
group of20 numbers. 

Timl'l Jo BWJWardt 
Neteo11 Telcom, Inc. 

2494 Bayabore Blvd .. Suite 201 
Duncdln. Florida 34698 

1l1·131.S553 

Effective Date: 
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SECTION 3 • SERVJCE DESCRIPTIONS AND RATES, Continued 

3.40. SPECIAL BILUNGIREPORTJNG S.ERVICES, Condnued 

3.40.2. Magnetic Tape Toll Billing 

A. General 

1. Magnetic l&pC billing of current long distance mcuage charses bllleo the 
subscriber by the Company will be furnished upon rcquCII on lhc following 
basis: 

(a) The mqnctic l&pC will be prepared in the format normally ua..d by 
lhe Company. 

(b) No attempt will be made by lhe Company to aort long distance 
mcuages into pn:ferrcd classi ficationa or groups. 

(c) A minimum of two weeks notice must be provided the Company 
prior to lhe IUbscriber'a billing date. 

2. The customer may furnish lhe blank magnetic tape or the Company will 
furnish lhe tape at lhc rates listed in 3.40.2.9 . 

B. Rates and Charscs 

I . United Telephone exchanges only 

Magnetic l.lpc preparations, per Access 
line, per occulon 

Call dcta.il listing. per each call listed 

Blanlc magnetic tape, per tape 

Issued: December 9, 1998 
Issued By: Tamra Jo Burgwardl 

Nctcon Teleom, Inc. 
2494 Baysb<ft Blvd., Suhc 201 

Dunedin, Florida 34698 
727-731-SS$1 

sss.oo 

S.OOI 

$15.95 

Effecllvc Date· 
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SECTION 3 ~SERVICE DESCRlPTIONS AND RATES, Continued 

3.40. SPECIAL BlLLlNCIREPORTINC SERVICES, Continued 

3.40.4. Duplicate Bill Charges 

A. General 

1. A Duplicate Bill Charge Ia applicable whenever a aubJcriber, or authorized 
agent of the subscriber, requests duplicate copies of the telephone bill except 
as provided in 2. following. The Duplicate Bill Charge is not eligible for 
employee conceuion. 

2. A Duplicate Bill Charge is not applicable when: 

(a) customers programmatically receive additional copies with Cll(h 
billing, 

(b) customm request a copy due to non-receipt of the original bill 
following service establishment or transfer of service, 

(c) the billing address is found to be incorrect, 

(d) cllltomcrs request a copy of a toll ercditlimlt bill or o final bill, or 

(e) the request is for a copy of the curmtt month'• bill. 

B. Charges per copy of bill requested 

Rqidcnec 

1. Previous month-six monthJ $4.00 

$4.90 2. 7 months or older 

fssued: December 9, 1998 
Issued By: Tunra]o SllfiWardl 

Nc:Won Tclcom, lno. 
2494 Bayabore Blvd., Sullo 20 I 

Dunedin, Florida 34698 
721-7l8·S") 

SS.30 

$6.20 
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SECTION 3 • SERVICE DESCRJmONS AND RATES, Continued 

3.40. SPECIAL BILLING/REPORTING SERVICES, Continued 

3.40.S. Billing Breakdown Charac 

A. General 

1. A BillinJ Breakdown dCICribes the procluctJ and aetVlcca beina clwged on 
the local monthly bill. The breakdown renecu the customer biJJing name, 
telephone number and eddres.s. II pro.ides the local acrvice offering name 
and description or lhe product or service. Including the quantity and rate or 
the product or service. 

2. A Billing Breakdown Charge is applicable whenever a aubscriber, or 
authoria;cd aaent or the aubseriber, requests a breakdown or the bi lling 
~orJ . 

3. The BiJUna Breakdown will be provided only to the euatomer or record. 
reprclless or whether the request is received from the actual subscriber or an 
authorized aaent or the aubseriber. 

4. The Billing Breakdown Charge will be applied per bilhna number. 

S. The Dillin& Breakdown Charge is not eligible for employee concession. 

B. Charac per Billing Number 

luued: December 9, 1998 
lsaued By: Tamra Jo Burawardt 

Netcon Telcom, Inc. 
2.494 Bayahoro Blvd., Suite 201 

Dunedin, Florida 34698 
7l1·7JI-SSS3 
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SECTION 3 · SERVICE DESCRIPTIONS AND .RATES, Continued 

3.41. CALL SCREENING SERVICES, Continued 

3.41 .2. Billed NumbeT Scn:cnina- United Telephone Exchanae' Only 

A. General 

I. Billed Number Serccning is a aervicc which, through Operator Screening, 
prc:vcniJ third nwnber and collect cslla ftom being billed to a telcpho:te line. 

2. Billed Number Screening is available to all ci~UC~ of raidence and Jingle 
line business aervicct, and PATS provide11 subscribing to the Oat rate option, 
whlch utilize the public S\Vilchcd network for long distance calling. 

3. Operator ~Crcening of collect, third number. and international collect calls 
cannot be guaranteed; therefore, charges for any such calls will be the 
rcsporuibility of the customer. 

4. Billed Number Screening for Cellular Carrie11, PATS providers and PBX 
trvllb can be found In this larifT. 

B. Rates and Charges 

Billed Number Sc:rcenlng, per line 
Monthly Rate 
$2.00 

3.4 I .3. Billed Number Screening· Central Telephone Exchanges Only 

A. General 

1. Billed Number Screening (BNS) ia a service offering providing for the 
automatic bloeking of third number billing or collect billing to a customer's 
acc.c:u line. 

2. Where an NXX exclusively aervcs a particular subscriber and there i1 a need 
to screen all numbc!11n the NXX, charge~ u ahown in 3.41.J.B.3. of this 
1ection will apply. 

Issued: December 9, I 998 
Issued By: Tarnra Jo Burawardt 

Nctcon Tclcom, Inc. 
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SECTION 3- SERVICE DESCRJPTIONS AND RATES, Continued 

3..41. CALL SCREENING SERVICES, Continued 

3.41.3. Billed Numbc Screening- Central Telephone Exchanges Only, Continued 

A. General, Continued 

3. Where a cuatomer aubscribel to a block of numbers associated with DID or 
aimilar type suviee, and those numbera are in conaecutlve onler, BNS 
options may bo applied per conJeCuth e number block screened 11 the ratcs 
ahown In 3.41.3.8.3. 

4. Special equipment scrvins the originating caller's location is ncc:cuary to 
make thia feature operable. The Company doel not g\WIJltcc all third 
number or collect calla will be screened. The customer is responsible for 
charges made from locations where: such ~p«ial equipment is not installed. 

B. Rates and Charges 

I, Service charges u shown in 3.16. of this tariff apply u follows: 

(a) For the initial installation of BNS when ordered with a now access 
line, reaular service chqcs apply. 

(b) When BNS is added to an existing ~cess line, only a secondary 
service ordering charge shall apply. 

Issued: December 9. 1998 
Issued By: T amra Jo B u.rswanlt 
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SECilON 3- SERVICE DESCRIPTIONS AND RATES, Continued 

3.41. CALL SCREENING SERVICES, Continued 

3.41 .3. Billed Number Sc:Teenina - Central Tc:1c:pbonc: Exchanacs Only. Continued 

B. Rates and Owac:s. Continued 

2. Monthly Owac:s for BNS pc:r line: scm:ned: 

(1) 

(b) 

(c) 

luucd: Dc:c:ember 9, 1998 
Issued By: 

Mgnthly &ate 

Option A- No third number SI.SO 
or collc:c:t bill in& pc:r line: 
sc:m:ned 
Option 8 - No third number S0.60 
bllllna, pc:r line: aeteeT~cd 

Option C - No collc:ct $0.60 
billins. per line 
llcleCned 

Tamra Jo Burpardt 
Nc:teon Telcom, Inc:. 

249.4 Bayahore Blvd., Sulto 201 
Dunedin, Florida 34698 

727-731-SSSJ 

Effc:cuvc Date:: 
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P.U.C. TarifTNo. 3 
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SECTION 3- SERVICE DESCRIPTIONS AND RATES, Continued 

3.41. CALL SCREENlNG SERVICES, Continued 

3.41 .4. Amwcr Supervision 

A. Gcnml 

I. This feature provides the capability or delivering "ofT hook'' aupervisory 
signals from the subscriber'• serving central office to a line interface at the 
customer'• premisea. These auperv150ry signals indicate when the called 
party has answem! an incoming call (gone "ofT book"). 

2. Answer Supervision is furnished only from central offices arranged to 
provide thia service and is provided subject to the availability of facilities. 

3 Thla feature is available to line side terminations only. PATS providers are 
eligible for this aervice. It is not available with residence or business lines, 
digital facilities or to any lrllllk·sided termination facilities, such as DID or 
Trunk Side Access facilities. 

B. Rates and Charges 

Answer Supervision, 
Per line 

Nonrecurring 
Char;ae 
Secondary 
Service Or 
Charge 

Issued: December 9, 1998 
lasued By: Tamra Jo Burswardt 
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES, Continued 

3.42. BLOCKING SERVICES 

3.42. 1. 9761900/NIJ 

A. 97619001N11 Blocking Service will provide a dialing re$Uiction for all I +900, 976, 
I +976 and N 11 calls plaoccd from access lines 50 arranged for the: Service. 

B. 976/900/N 11 Blocking Service: is available to basic exchange cuatomm with single· 
party residence service:, business service:, PATS S('T'Vicc: and PBX service:. 

C. Calls to 1+900, 976 and 1+976, and Nil from subscribers 10 this blocking service: 
will be forwarded to a recorded announcmcnt. It wi IJ be the responJibility of the: 
subscriber to inform users of biSib.er services that tbc:se rype calla cannot be reached 
for any reason. 

D. This blocking te:rvlce Ia furnishl.d only from central offices which have: been 
arranged to pro\<ldc the service and it will be aubjcctto the: availobillty of services. 

E. The Company aball not be liable to any person fo.r damages of any kind or nature: 
arising out of, resulting from, or in coMcction with the: provision of this blocking 
service. 

F Per the CommiiSion'a Order No. 2S2S2 in Docket No. 91()()6().TP, the Company 
will provide blockina of 9761900 calla at the: customer'• reques1 at no charge. 
Blocking ofNII calla willa150 be provided at no charge. 

G. Wbcn a customer refuses to pay a disputed 9761900/N II call charge and the: 
Company determin.ea the chlrge is valid, the Company may implement 9761900/Nll 
Blocking Service on all the customer's lines at the aame location at no cha.rco-

H. If a customer with 97619()0/Nil Blocking Service: requcsta removal of the b 'ock.ing. 
any calla placed 10 976, 900 or Nil programs on or after the date of the: requCII will 
be due: and payable by the customer. 

Issued: Dcccmbc:r9, 1998 
Issued By: Tamra Jo Burgwardt 

Netcon Tc:leom. Inc. 
2494 Bayahorc: Blvd., Suite 201 
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P.U.C. Tariff No.3 
Origipa! Sheet No, 293 

SECfiON 3- SERVICE DESCRIPTIONS AND RATES, Continued 

3.42. BLOCKING SERVICES, Continued 

3.42.2. Custom Code Restrictions (CCR)- United Telephone exchanges 

A. General 

1. Custom Code Restrictions (CCR) will provide a choice of code restriction 
options for selected outgoing calls. ~ available, cacb option "ill permit 
local calli, noncharacable calls to Company numbera such u n:patr ac.tvice, 
cmergcrn;y numbera (91 1), and Toll Free Code (TFC) caiJjng. 

2. CCR will be available to basic exchange customers with individual line 
residence, business, PATS or PBX trunb in either llat-rate, message-rate, or 
meuured rate environments. 

3. Subscriber~ dialing restricted codes in the CCR Dilling Plan will be sent to 
an appropriate recorded announcement. 

4. CUJtom Code Restrictlons an: furnished only from central office. which have 
been arranged to provide these services. The services arc provided subject to 
the availability offacilities. 

S. Customers aubl<lribing to the CCR Service will be responsible for notifying 
users of their telephone lines that the lines are restricted. 

6, The Company shall not be liable to any person for damages of any lcind or 
nature arising out of, resulting from, or in connection with the provirion of 
CCR offered herein, including without limitations, the inability of the stat.ion 
user to access tho operator for any purpose, including emergenc:les. The 
Company aiJo abalJ not be liable to any person for damages of lily ldnd or 
nature arising out of, resulting from or in connection with the proVIIion of 
CCR offered herein; indudJDg the Inability of the mtion IISCI'I to access any 
of the restricted codes ineludt'u In the options listed below. 

Issued: December 9, 1998 
Issued By: Tamra Jo Burgwardt 
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SEcriON 3 • SERVICE DESCRIPTIONS AND RATES, Continued 

3.42. BLOCKING SERVICES, Continued 

3.42.2. Custom Code Restrictions (CCR)- United Telep.bone exchanges, Continued 

A. General, Continued 

7. CU$tomen may not subscribe to Option 2 unleu served by a digital central 
officc, IQCatcd in a county providing 911/E91 1 service. 

B. Custom Code Restriction Options 

I. Option I 
I+ (includes all I+ dialing except TFC in specific areas) 
411 

2. Option 2 
1+ (includes all I+ dialing except TFC in specific areas) 
411 
0 (includes aU 0+ and 0- dialing) 
IDDD (includes all international 01 1 + and 01+ dialing) 

3. Option 3 
IDDD (includes all international 011 + and 01+ dialing) 

4. Option4 
I+ (lncludllS allt+·diaHng except ''TFC' in specific areas) 
0-
IDD (Includes alllntcmatlonal 011+ and 01+ dialing) 

Issued: Dec:ember9, 1998 
Issued By: T lllllB Jo Burswanll 

Netcon Telcom, Inc. 
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P.U.C. TarifTNo. 3 
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SECTION 3 ·SERVICE DESCRJmONS AND RATES. Continued 

3.-4:Z. BLOCKING SERVICES, Continued 

3.-42.2. Custom Code Rc:strictlona (CCR) ·United Telephone: cxchanac:s, Continued 

C. Ratc:t and CharJca, Continued 

Nonrecurring Monthly 
Ow:ae .8.&1: 

3. Option3 

(a) Rc:ttdencc line, each $6.00 $2.00 
(b) BUJineu line, each $6.00 S3.7S 
(c) PBX trunk, each S6.00 ss.oo 
(d) PATS, each $6.00 S3.2S 

4. Option 4 

(a) PATS $9.00 $4.00 

s. OptionS 

(a) Rc:tldcnce line. CIICh $12.00 n.so 
(b) Bt~~ineu Uno, ach $12.00 S3.7S 
(c) PBX tnll\k, ach $12.00 ss.so 
(d) PATS, acb $12.00 $3.75 

3.42.3. Restricted Sent Paid Service (RSPS) ·Central Telephone exchanges only 

A. General 

1. RCI!tlcted Sent Paid Service (RSPS) enable~ a cUilOmcr to restrict outsoing 
toll calli oo hWbcr ac:ceu line or uunlt to calli that lTC operator wilted and 
charged to the callc:d oumber, a third number, or a c:rc:dit card. 

2. DependinJ oo the option cboeen by a C\IS1omcr, catlin direct dtal long 
distance calli (DOD) &om IIIICCCIIIinc with RSPS will be denied. 

111ued: December 9, 1998 
l11ued By: Tam.ra Jo Burawantt 
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SECffON 3- S£RVICE DESCRJmONS AND RATES, Continued 

3.41. BLOCKING SERVICES, Continued 

3.42.3. Restricted Sent Paid Service (RSPS)- Cenual Telephone cxchangea only, Continued 

A. General, Continued 

3. Loc:al calls and ealls to Company numbers such as repair service and 
cmerseney service numbers auch as 911 wdl be pcrmiued. 

4. This service is available to customers ac:rved by digital eentta.l offices where 
f~eUitic:s permit. 

S. Dlgilal Centrex cu.stomc:rs may also be provideo the acrvicc where: ccnual 
office facllitiea permit. Digital CentrelC NetWork Clau-of-Service (NCOS) 
fc:aturca Cll&blisbed for the Centel Digltal Centrex Customer Group will 
prevulllld be used to route appropriate ea!IJ to the RSPS trunk group. This 
feature can only be provided by Digital Centrex Cuttomer Group and all 
users within that group will have the feature. 

B. Rates and Charsc:s 

Service Charges u shown in 3.16. of this tariff apply u followa: 

I. For initial installation ofRSPS (Options I, 2 and S) when ordered with u new 
ICCCU line, the service ehargea associated with a new acceas line aballapply 
in addition to the nonrec:uning charges ahown in C. following. 

2. When RSPS (Option I, 4 or S) is added to an exiJting aeceas line, a service 
ordering chqe shall apply in addition to the nonrecurring charge shown 
below. 

Issued: Deccmbcr9, 1998 
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SECTION 3 ·SERVICE DESCRJmONS AND RATES, Continued 

3.42. BLOCKING SERVICES. Continued 

3.42.3. Restri~ted Sent Paid Service (RSPS) ·Central Telephone exclwlges only, Concinued 

C. Monthly ctwacs for RSPS m in addition to the applicable rates fo.r access lines or 
trunks, and are applicable to each line or trunk. 

Opdo•J 
Restricted Sent Paid 
Service Per Line!TRK 
Restricted Codes 

DDDI+ 
I "' 900, 0 + 900 
I + SSS·I212 
I+ l'w'PA·SSS-1212 
IDDDOII + 
Nil 

Opdoa z• 
R~SentPald 
Service Per Line/J'lU( 
Restricted Codes 

I +900,0+900, NI! 

• Servi~e ~IJ'&CIIU'C not applicable. 

Nonrecurring 
Cbar.ac 

SJ O,OO 

Nonrecurring 
Ow:at: 

laaucd: December 9, 1998 
tuucd By: Tamra Jo Burpardt 

Netcon Tclcom, lnc. 
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SECfiON 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.42. BLOCKING SERVICES, Con.tinucd 

3.42.3. Restricted Sent Paid Service (RSPS) • Central Telephone exchanges only, Continut.... 

D. RSPS Charges for NXX Screening 
PerNXX 

Option I 
Restricted Codes 

DDDI+ 
I + 900,0 + 900 
I + 555-1212 
I+ NPt.·SSS-1212 
lDDD OI I + 
Nll 

Opllon 2• 
Restricted Codes 

1 + 900, 0 + 900, N II 

Nonrecurring 
Cbqe 
$395.00 

Option 3 $39.50 
Restricted Codes 
For Digital Centrex User~ (Central Telephone Areas) 

By NCOS Design 
Per CustotMr Group 

• Service Charges are not applicable. 

Issued: December 9, 1998 
Issued By: Tamra Jo Burpardt 
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Ori gjoa! Sheet No 30 I 

SECTION 3-SERVICE DESCRIPTIONS AND RATES, Continued 

3.42. BLOCKING SERVICES, Continued 

3.42.3. Restricted Sent Paid Service (RSPS}- Cenlral Telephone exchanges only, Conlln•tcd 

Nonrecurring 
Cbaz:ae 

E. RSPS Charges per Bloc:Jc of Consecutive Numbm 

Optloa 1 
Restricted Codes 

ODD!+ 
l +900, 0 + 900 
I + SSS-1212 
I+ NPA-SSS-1212 
100 01 1 + 

Opdoa 2• 
Restricted codes 

1 + 900, 0 + 900, N II 

Oplloa 3 
Rcttricted Codes 
For Digital Centrex UICI'I 

By NCOS Design 
Per Customer Group 

•Service charaes are not applic:ablc. 

S39S.OO 

S39.SO 

Issued: December 9, 1998 
luuccl By: T1111ra Jo BW"JWardl 

Netcon Telcom, Inc. 
2~94 Bay~ Blvd., Suite 201 

Dunedin. Florida 3-4698 
727-731-SSSJ 

Monthly 
~ 
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Neteon Telcom. Inc:. 
Slate of EJorid• 

P.U.C. TarifTNo. 3 
Ori&lnal SbC<1 No 303 

SECT10N l · SERVJCE DESCRIPTIONS AND RATES, Continued 

3.42. BLOCKING SERVICES, Continued 

NollJ'CCIIJ'rina 
Cbqc 

Monthly 
~ 

3.42.4. Call A~gator Screenina Services: Central Office Blockina with Opcntor Scrcenmg • 
Central Telephone Excbanaes Only 

B. Blocking!SauninJ Optior~~, Continued 

4. Option Dl • Sune u Option D except 1+900 and 976 calls arc also bloc:lted. 

S. Option E • Two-Way Service. Provides central office blocking of 7 digit 
local, 976. I +ODD and I +900 calls. Provides IICI'Cenlna to the operator to 
prevent operator wlsted sent-paid calls from beina billed to the line. Also 
proVIdes C.O. blocking ofOI I+ ealls. 

6. Option F• • Outward Only Service. Provides centnl office blocking of 7 
diJit local, 976, I+DDD, 1+900, and 01 1+ calls. 

7 Option G • Two-Way Scrvice. Provides central office blocldn& of 976, 
I+DDD, 1+900 call• and Oil+ calls. Provides ICrcCnlna information to the 
operator to prevent opet110r assisted sent-paid calla from bcina billed to the 
line. 

8. Optlon H• ·Outward Only Service. Provides centnl office blocldna of 976, 
I+DDD, 1+900, and Oil + calla. Provides IICI'Cenlna information to the 
opo.:rator to prevent opertlor assisted sent-paid calls from bcina billed to the 
line. 

Note 1: Optiona D, F, and H may only be provided for placement In c:orrcctlonal 
IMtitutlons, ac:bool.a, holpltall and other locations for which the Public Service 
Commission may arant a~p«lflc exemption. 

l11ued: December 9, 1998 
luued By: Tunn Jo Burawardt 

Netcon Te1com, Inc. 
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Ne!con Telcom, Inc:. 
State of E!qrid,a 

P.U.C. TarifTNo. 3 
Original Sheet No. 304 

SECTION 3 · SERVICE DESCRIPTIONS AND RATES, Continued 

3.41. BLOCKING SERVICES, Continued 

3.42.4. Call AgrcpiOr Sc:rcenina Service~: Central Office Blockina with Operutor Screcnin11 • 
Cet~tral Telephone Exchanaea Only 

C. Rates 

I. 
2. 
3. 
4. 
s. 
6. 
7. 
8. 

O»tiop 

OptionC 
OptionCI 
Option D 
Opllon Dl 
Opdon E 
Option F 
OptionG 
Option H 

3.42.5. LlmltatioJUIRcquimnents 

Mopthly Rate; 

$1.50 
$1 .50 
SI.SO 
$1.50 
$1.50 
SI.SO 
SI.SO 
SI.SO 

A. Billed Number Screening (BNS) service u provided In Section 3.41. of lhls tari IT is 
a maodatozy aerviec feature for central office blookinll with Opc:nltor Screening 
Service -all opliona. 

B. Operator Screening ia provided for intraLATA calling through Company operators. 
Sc:reening for intcrLATA eallina i1thc rcsponsibilhy oflhc intcrLATA camera who 
choose to ack:nowlcdge the nelwork tcreening aisnals passed to them by the 
Company. 

Issued: Dcccmber9, 1998 
Issued By: Tamra Jo BUfJWardt 
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Netcon Telcom, Inc. 
State of Florida 

P.U.C. TariiTNo. 3 
Origjnal SbMt No 30S 

SECTION 3 ·SERVICE DESCRIPTIONS AND RATES, Contlnued 

3.43. SIMPLIFIED MESSAGE DESK INTEJU'ACE (SMDI) SERVICE 

3.43.1. General 

A. Simplified Meaup Dale lnterfec:e (SMDI) Ia a feature available to providm of 
voice meaaagina l)'ltemJ and ~eemarial In-dialing aervica. SMDI provides an 
integrated, automated int.erface for the transpon of call·rclated informatlon rcgardin;> 
the origin and deatinalion of messaacs for end-user clients of voice messaging 
systems and secn:tarial in-dial ina aervlca. 

B. SMDI is provided on an ir11111 office basis. Call-related lnformatlon Ia passed to the 
provider's system via a data link 11om the SMDI central office to th.e provider's 
premises. 

C. SMDI provides tho voice mail l)'ltem and in-dialing service with the following 
informati.on on inlll office calls: 

1. called and calllnc numbers identification 

2. call t'orward n:uons, I.e., no answer, busy 

3. a request to actiYilc the client'a meaaagc waltitli indicator 

D. End-user clients who are subscribers to a voice meaaaging ayltem or Ill-dialing 
aervice with SMDI are notified or mcuages by an audible mcuage wahitli indicator 
(rruttCI'ed dial tone). 

E!. Queuing can be provided u an option to SMDI. Queue announcements arc also 
available with either Company· or CUIIOmer·provided recording~. 

Issued: Dccember9, 1998 
LuuedBy: T1m111 Jo ButJWardt 

Nctoon Tclcom, Inc:. 
2494 Bayahoro Blvd., S11ito 201 
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Netcon Teleom, Inc. 
State of florida 

P.U.C. TarifTNo. 3 
Ori!lina! Sheet No. 306 

SECTION 3- SERVICE DEScRimONS AND RATES, Continued 

3.43. SIMPLIFfED MESSAGE DESK INTERFACE (SMDI) SERVICE, Conlinued 

3.43.2. Regulations 

A. Tho syatem provider must subsc:ribe to rotary service ac:c:eu lines from the wnt 
SMDI central office u the data link. The rotary service access lines are arranged for 
terminating traffic only. 

B. SMDI queuing is available u an optional fc~lturo on an intra office bui5 where 
available. 

C. Stuttered dial tone is included in each SMDI system at no additional ch111gc. 

D. Optional queuing provides for one queued call for each incoming aeeess line 
azranged for queuina,. 

I. Queuing may include both an initial and a eontjnued delay announcement. 

2. The queue announcements may be provided by the Company or the cUStomer 
at the ntes IJ)C'Cified following.. 

E. The system provider may aubac:ribe to additional bloc:Ju of telephone numbers to 
serve aa addteases for voice mail boxes at lhe rates for DID numbers u provided for 
in this tariff. 

F. The Company will not be a party to any c:ontrovmiea which may ariac between the 
S'.IDI subscn'ber and the end-user client regarding the quality of service provided by 
the voice messaging syatem or tlte optiona which may or may not be aelccted by the 
SMDI subscriber. 

lssuod: Der:ember 9, 1998 
Issued By: Tamra Jo Burgwardt 

Netcon Telc:om, lne. 
2.494 Bayabore Blvd., Suite 201 

Dullcdin, Florida 34698 
727-731·SSS3 

Effective Date: 



Netcon Telc:om, Inc. 
State of florida 

P.U.C. TarifTNo. 3 
Ori &ina! Sbm No 307 

SEcrJON 3- SERVICE DESCRIPTIONS AND RATES, Continued 

3.43. SIMPLIFIED MESSAGE DESK INTERFACE (SMDI) SERVICE, Continued 

3.43.3. Rates and Charges 

A. Charges applicable to the vok:e mea•ging ')'Item or secretarial in-dialing service 
provider: 

SMDI common equipment, per data 

Nonrecurring 
ChaflC 

line, per SMDl central office SSOO.OO 
SMDI access line Acccu UneApplicable 

Charge-See Bualness 
3.16. Rotary 
Uno Rate 

DiglLinlc See 3.37. 
Queuing 

Per system 
Per SMDI, accea line 

Queue annollllOCinenta 
lnltial 

Continued delay 
Company provided rccordina 

Initial or both announcementt 
Generic SlS.OO 
CUilomiud S2SO.OO 

CUilomer provided rccordina 
Initial or both lllliOWICementa $10.00 

Add.itionaltelephone numben Sec Seetlon 
3.36. 

Issued: December 9, 1998 
Issued By: Tamra Jo Burpan:lt 
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Nctcon Telcom. Inc. 
State of Florida 

P.U.C. Tariff No. 3 
Priaanal Sbcc1 No 308 

SEcnON 3- 3ERV1CE DESCJUmONS AND RATES, Continued 

3.43. SIMPLIFIED MESSAGE DESK rNTERFACE (SMDI) SERVICE. Continued 

3.43.3. Rates and Cbaraca. Continued 

B. Primary and Secondary Se:rvlce Order Chqcs arc not applicable to the provider for 
tbe initial RqUest for SMDl. Subsequent rcqueau and additions arc subject ,.., 
app1opriatc service connection char&es. 

3.4-4. SINGLE PARTY ACCESS LINE FEATURE (CUTOFF ON DISCONNECI) 
(UNITED TELEPHONE EXCHANGES ONLY) 

3.44.1. General 

A. The standanlsinglc-line rcaideoce and business ICCeiS line ia a loop-stan, two-wire 
circuit. 

B. Reverse battCf)' or around 1ta11 fea1urea. dther alnaly or 10 any combmations, arc 
available to rcsldenee and busineaa customers only. 

C. The rate ia per featwe per accea line equipped. 

3.44 .. 2. Rates and 0\artet 

A. PcrMonth 

B. Appropriate service COMcction dwJcs will apply. 

Jaaued: Dcc:ember 9, 1998 
luued By: Tamra Jo Burpudt 
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Netton Telcom, ln<:, 
State of Florida 

P.U.C. TarifJ'No. 3 
Oriejnal Sheet No 309 

SECTION 3 • SER.VJCE DESCRIPTIONS AND RATES, Continued 

3.45. TELECOMMUNICATIONS SERVICE PR.IOR.ITY (TSP) SERVICE 

3.45.1. General 

A. The Telecommunications Service Priority (TSP) S)'Jiem wu developed to satisfy the 
requirements or the National Communications S)'Jicm (NCS) of the Ceder 
government and provide~ the rcgulatoey, ldminlltrltivo and operational procedures 
autborizina the priority installation and/or priority ra;toration of National Security 
EmetJef~Cy Preparedneas (NSEP) telocommunlcations services. TSP applies only to 
NSEP tclecommunicationJ ICMces and authorizes the Company to take priority 
action in the provilion and rcatontlon or such servieet. lnJU.IIation and/or 
restonlion or ICMCCI not receivinj TSP dmanation Which aiTcct public health and 
safety will be provisioned and maintained in accordance with Rule 25- 4.070(4), 
Florida Adminiltntive Code. 

B. Priority Installation lndlor priority restontion or NSEP telecommunications ICMces 
shall be provided in accordance with Pelt 64.401, Appendi.x A, of the Federal 
Communications Commiuion's (FCC's) Rulet and Rc:~tulations, and in accordance 
with the auidelinet set forth in the TSP S)'Jicm for NSEP Service Vendor Handbook 
(NCS Handbook 3-1-2), dated July II, 1989. 

C. The customer requesting TSP service must be the same c1111omer for which the 
associated telecommunications service is provided. 

D. Certain condltionJ may require that one or more customer services with a lower or 
no rcatontion priority be preempted in order 10 install or restore NSEP 
telecommunications aervice(a) or a hiaber priority. When auch procmption is 
nocessa.ry, the Company will make every reasonable effort to notify the preempted 
customer of the action to be taken. Credit allowances for auch ICI'vice preemption 
shall be made according 10 the provmons aec forth above. 

luued: Dccernber9, 1998 
Issued By: Tamn Jo Burp&rdt 
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Neccon Teleom, lnc. 
Stale of florida 

P.U.C. TllrifTNo. 3 
Od uinp! Shere No, 3 I 0 

SECI'ION 3 -SERVICE DESCRIPTIONS AND RA T£S, Continued 

3.45. TELECOMMUNJCAnONS SE.RVICE PRIORITY {TSP) SERVICE, Continued 

3.4S.!. General, Continued 

E. ln obtainlnB TSP, the customer authorizes the Company to provide eenain customer 
rtCOrd infomwion 10 the manager, NCS, of the federal government 10 llw • .:e 
government can maintain and ldminister Ill TSP system. This cuJtOmer record 
infomwion will include only the cust.omcr'a rwne, TSP authorization eode, 
Company drcuitiD, customer telephone nwnber and customer mailing lddrcu. 

F. ln order 10 provide priority restoration lervice in eomplinnc:c with Part 64.401, 
Appendix A, of the FCC's rules and regulations, the Company may be unable to 
notify th;, customer in ldvance where additional labor charges apply, u set forth in 
A2 prccocling, befon: the ~uirod ldditio.nal labor is undenaken. The customer, in 
obtaining a restoration priority, recognizes that quoting charges and obtaining 
penniaion to ~ with the restorat.ion of certain tcleeommunlcationJ services 
will cause unnec:casary delays and, u 1 mult, would be contrary co the 
aforementioned Rules and Regulations. In tubscribmg to TSP, the customer 
recognizes this eondjtion and gnnts the Company the right to quote chaq;es after the 
restoration hu been completed. 

0 . When an aulsned restoration priority i• discontinued or revoked, and the uaociated 
tclccommunicationJ service is continued in lervicc, no charge applies !or such 
discontinuance. 

H. Cn:dh allowance provi1ions for an interruption in priority mloration 111c the ;;arne as 
those for which the telecommunications service with which h Is uaoc:iaced, u aet 
forth In Section 2. 

I. When a CUJtOmer ~elll thst • priority installetion be expedited (i.e., csaential and 
emergency ec:rvices), the regulllions, ralCI and charges let fol'lh In Section 3.16. for 
the ec:rvicc for which tbe priority installation 11 required aha! I alao ipply. 

Issued: Occ:cmber 9, 1998 
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Netcon Telcom, lnc. 
State o( Florida 

P.U.C. TarifTNo. 3 
Original Sheet No. 3 J 1 

SECTION 3 ·SERVICE DESCRJmONS AND RATES, Continued 

3.45. TELECOMMUNICAnONS SERVICE PRJORJTV (TSP) SERVICE, Continued 

3.45. I. General, Continued 

J. In the event that the Company muat ulili1.c specially constNetcd facilities in the 
priority installation of a acrvice, the ngulations, ratca and charge& set forth in ~ :6. 
of this tariff. for the service for which priority installation ia required, ahall al.o 
apply. 

K. The activilica perfooned by the Company in the provision ofTSP arc included h the 
following rate elcmmll: 

1. Priority Installation • includes provision of confirmation informati.on to the 
manager, NCS, of the federal government, verification of TSP code 
assignments, and installation preemption, if noceuary. 

2. Priority Restoration Implementation - includes provision of confirmation 
lnfomutlon to the manaaer. NCS, of the federal govemmenl and verification 
ofTSP code w1gnment. 

3. Priority Restoration Clw1ge • includes provision of confirmation infonnalion 
and TSP code verification when a priority restoration level is changed on an 
associated telecommunications acrvicc. 

4. Priority RCS1oratlon Malntcnii\CC and Administration • includes TSP ayatem 
administration and maintc:nmcc nconclllation of TSP oode levela, and 
mtoration preemption, ifneceaaary. 

lasuccl: December 9, 1998 
luued By: Tamra Jo 81UJWa.rdt 
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Netcon Telcom, Inc. 
Stale ofEJorida 

P.U.C. Tariff No. 3 
Oria,jnal Sheet No 313 

SECTION 3 · SERVICE DESCRIPTIONS AND RATES, Continued 

3.-46. ENHANCED DATA TRANSMISSION SERVICE (EDTS) 

3.46.1. General 

A. Enhanced Da1a Tranmliasion Service (ETDS) is an enhancement to Rcs.itl• 'ltia.l and 
Busincn single line services applicable only to the local loop and provides higher 
tranSmiuion atand.ards than nonnally provided for voice tl'ln.mliuion. Jt is designed 
for eustomm requesting a better grade of service for data b'llnsmiuio.n. Lines 
conditioned with this level of service may also be used for nonnaJ voice 
communication. This service is offered subject to the avallabillty or suitable 
facilities .. 

3.46.2. Regulations 

A. The quality of the line is conditioned only between the customer point of 
demarcation and the serving central office switch. No assurances are made as to 
error rates or transmiuion ralCS. This it due to the varying features and functions of 
different cuSiomcr premiacs equipment at both termination points u weU u the other 
facilities which will be neccswy to complete the end-to-end transmission path. The 
service parameters are liJied as follow•: 

Paramsrc:a .ED.I.S ~ 

I. LINE CURRENT Not less than 23ma Not less than 23 ma 

2. CIRCUIT NOISE Not greAter thnn 20 dBmc Nul greater than 20 
dB me 
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Netcon Telcom, Inc. 
State; g f Florida 

P.U.C. Tariff No. 3 
Ori&inal Sbcs:t No 314 

SECTION 3 ·SERVICE DESCRJmONS AND RATES, Continued 

3.46. ENHANCED DATA TRANSMISSION SERVICE (EDTS), Continued 

3.46.2. Regulations, Continued 

A., Continued 

Paramctm 

3. CIRCUIT LOSS 
@ 1004Hz 

4. ATTENUATION 
Loaded Pair • 
DISTORTION 
(Loss deviation at 
Non-Loaded Pair· 
1004Hz and 
2804Hz) 

s. POWER 
INFLUENCE 

Elm 

Not greater than -8.S 
d.Bmc 

Not greater 
than8dB 

Not greater 
than 7 dB 

Not greater than 80 dB 

None 

None 

None 

Not greater than 
80dB 

B. Enhanced Data Tnwmisaion Setvlee (EDTS) may not be compatJ'ble with other 
serviees offered in thls Tariff, 1uch u Call Waiting and Netcon Telcom SignalRins. 
and is not offered in conj~ion with the following: 

I. PBX Tnmlca or sta~lons 
2. Fotelgn Exchange Service 
3. OtT-Premises ExtenaiP~~J 
4. Foreign Central Offiee Service 
S. Outward WATS 

Issued: December 9, 1998 
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Netcon Telcom,lnc. 
State gC EJgrjdq 

P.U.C. TaritTNo. 3 
Ori&Jna! Sbe:ct No, 3 IS 

SEC110 N 3- SERVICE DESCRimONS AND RATES, Continued 

3.46. ENHANCED DATA TRANSMISSION SERVICE (EDTS). Continued 

3.46..3. Rates and Charge• 

A. The following charges arc in addition to the recurring monthly rates and 
Nonrecurring clwges for the ~ppropriate Exchange Ac~eu Line apccified in this 
tariff. 

B. Per Exchange Access Line: 

I. 
2 

Residence line, e~eh 
Bus.iness line, CICh 

Nonrecurring 
Cb•cac 
$100.00 
$100.00 

3.47. OFF-PREMISES EXTENSION SERVICE 
United Telephone Exchanges Only 

3.47.1. General 

Monthly 
B.al: 
ss.oo 
ss.oo 

A. Extension service provides the capability of ori,i.rwting or receiving calls from 
locatioDJ in addition to the loudon of the main service. 

B. Extcnaion service will be provided In connection with all clwcs of main acrvice, 
excluding pay telephone service. ExtCtlllon service may be provided in connection 
with semipublic telephone service for the exclusive usc of the subscn'bcr for 
answering purposes only. 

Issued: December 9, 1998 
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Ne100n Tcleom, lnc. 
State of Florida 

P.U.C. TariJTNo. 3 
Ori&ina! ShOd No 316 

SECJ'ION 3 ·SERVICE DESClllmONS AND RATES, Continued 

3.47. OFF-PREMISES EXTENSION SERVICE, Continued 
United Telephone Excbanaea Only 

3.47. I. General, Continued 

C. In the cue of individual line subraibers' service, extemion service may be located 
on other prcmitel under the followina conditions, pro\•ided facilitiea arc availal. •. 
and technical equipment Umitations in CICh specific cac permit: 

). Wberc two or more premises of the same subscriber arc used in the conduct 
of one establishment or business; or 

2. Whcro the extension aervice is located on other than the su'blcriber's 
pm:njses for the purpose of answering calls at ruth time as the subscriber is 
not available atlbc main location, provided that separate exchange 5ervicc is 
also provided on these other premises. 

D. The provision of cin:1.1its required to coMcct main and extension line ISC:I'Vicc is 
subject to the rcJUiations and charaes shown under "Extension Line Mileage'' 
following in thi• tariff'scctlon. 

Cerunl Telephone Exchanges Only 

E. Offered to 1ubscribers in conjunction with basic: residence or buslnc:u exchange 
service, OfY'·Pn:miJCI ExtCillloo (OPX) Service provides for apecch 
communications within the specifications and limits as stated in 3.47.2. following. 

luuod: Dcccmber 9, 1998 
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Netcon Telcom, Inc. 
State of Florida 

P.U.C. TariffNo. 3 
Oriiinal Sheet No 3!7 

SECTION 3 - SER\llCE DESCIUmONS AND RATES, Continued 

3.47. OFF-PREMJSES EXTENSION SERVICE, Continued 
United Telephone Bxc:haoaca Only 

3.47.1. Greral, Continued 

F. OPX mvicc iJ offered under thit section if it is located on other preml&Ct and m..etl 
the followinJ conditions; provided fac:iUties arc available and technical equipment 
limitations in cacb specific case permit, and provided that residence extension 
service is not located on bu1ine$$ pmni&Ct: 

I . Where two or more "premlscl'' of the wnc subscriber arc used in the 
conduct of one establishment or bUiineu, or 

2. Where the extension service iJ located on other than the subscriber's 
premiJCt for the purpose of answering calls at sudl time as the subscriber is 
not available at the main ltltion, provided that separate exchange service is 
a.lso provided on thete other premises. 

G. Where JUppOrdna structure or underground conduit is necesury for the purpose of 
fumi&hing extenlion linea on the JUbscriber's premi&Ct, such JUppOrtina structure or 
underaround conduit i1 f'umishcd by the subscriber u provided for under 
"Construction on Private Property". 
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Netcon Telcom, Inc. 
Siple: of Florida 

P.U.C. TarifTNo. 3 
Driaiool Sh«t No 318 

SECilON 3 · SERVICE DESCRiniONS AND RATES, Continued 

3.47. OFF-PREMISES EXTENSION SERVICE, Continued 
United Telephone Exdwliet Only 

3.47.2. Types and Oeacriptiona • Central Telephone Exchanges Only 

A. These channels arc 1\unished for o~on on a two-point basia for set"Vice aeven (7) 
days per week, 2A hoW'S per day, or a minimum period of one (I) month. The 
trantmiaslon c:haraeterittics and various types of set"Vites furnished within this 
category of service are u followa: 

I. Buic Parameters and Specifications arc de~Cribcd for the end-to-en(! 
operations u followa: 

(a) Net Loss 

Limit as ~pCCitied in the following Channel description as shown in 
3.47.2.A.2. Losses or gains present in station equipment have not 
been included. 

(b) Frequency Response (Referenced to the I 000 Hz Loss) 

300-3000 Hz -Jdb to + 12 db 
S0-2SOO Hz ·2db to+ 8 db 

2. Type 2110 Cbannelt are described following: 

(a) Type 2110 

Issued: December9, 1998 
Issued By: 

A two-wire lntma.cc with efTective two-wire facilltlct engineered for 
a I 004 Hz net loss of 0 to I Odb. Generally f\Jmishcd for voice 
transmi&Sion for ofi'-premiae& residence or busincta extention use. 

Tamra Jo Burpardt 
Netcon Tclcom, Inc. 

2494 Baytbore Blvd., Suite 201 
Dunedin, Florida 34698 
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BfTective Date: 



Netcon Telcom, Inc. 
State of Florida 

P.U.C. TariiTNo. 3 
Orisjnal Sbect No. 319 

SECTION 3- SERVICE DESCRIPTIONS AND RATES, Continued 

3.47. OFF-PREMISES EXTENSlON SERVICE, Continued 
United Telephone Exchanges Only 

3.47.2. Types and Descriptions- Central Telephone Exchanges Only, Continued 

A., Continued 

3. If the extension station is served from a serving wire center different from the 
main station, interoffice: mileage charges from the Foreign Central Office 
section ofthla tariff will apply. 

3.47.3. Rates and Charges 

A. For Local Channels which are routed via the central office. 

I. 

NOIII'CCUJ'ring 
~ 
$24.50 

•Monthly ratcs, as contained in 2. following for the serving exchange rate group, 
are applicable. 

2. Monthly Rate, per Rate Group 

Monthly Rate 
Ratc:Gmup 
I $7.40 

S7.8S 
$8.25 
$8.70 
$9.15 
$9.6j 

2 
3 
4 
5 
6 

Issued: December 9, 1998 
Issued By: TllMl Jo Burpardt 

Netcon Tclcom, Inc. 
l494 Bayabore Blvd., Suite 201 

Dunodin, Florida 34698 
727-13S.5S5l 

BuainMs 
$16.65 
$17.65 
SI8.SS 
$19.60 
$20.60 
S21.7S 

Effective Date: 



Nctcon Telcom, Inc. 
State of Florida 

P.U.C. TarifTNo. 3 
Oriajno! Sheet No. 320 

SEen ON 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.47. OFF-PREMISES EXTENSION SERVICE, Continued 
United Telephone Exchanges Only 

3.47.3. Rates and Charges, Continued 

B. For inter-building channels not routed via the centml office utilizing Telephcmc 
Company owned facilities (limited to channels not more than one alr mile in length). 

Monthly Rate Nonm;uning 
.8$ Rcsjdencc Bysincss 

I. Type 2110 $24.50 SS.40 $10.80 

3.47.4. Service Connection Charges 

A. Genml 

I. SetVIce Ordering Charges arc applicable per service order for receiving and 
rcc:ording information and/or taklng action in COMcction with a customer's 
request and processing the ncceuary data. These charges include the 
cnJi.nccri.ng design function. Only one Service Ordering Charge applies 
when more than one clw:meJ service of the same type is ordered for 
termination 11 the same pmnises at the same time. 

2. Premises Visit Charges are applicable for the tcnnlnation of any 2110 
Clwmel, or for inside moves. Only one Premises Vlsit Charge applies when 
more than one channel service or the same type is terminated at the same 
premiaet at the same time. 

3. Channel C«:~Moction Charges arc applicable for the COMcction and testing or 
any 21 10 Channel and for inside moves of this service in addition to the 
COMcction charge rcnoctcd In 3.47.4.A. 

Issued: December 9, 1998 
Issued By: Tamra Jo Burawardt 

Netoon Telcom, Inc. 
2494 .Bayshorc Blvd., Suite 20 I 
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Netcon Telcom, lnc. 
State of Florida 

P.U.C. Tariff No.3 
Oriaina! Sheet No. 32 I 

SECflON 3 · SERVICE DESCRIPTIONS AND RATES, Continued 

3.47. OFF-PREMISES EXT£NSION SERVICE, Continued 
United Telephone Exchanaes Only 

3.47.4. Service Connection Cbaraes, Continued 

A. General, Continued 

4. Connection Cbarae 

(a) Inside Moves 

Nonrecumna 
Cb•cae 
$24.SO 

Chanalng from one type of service to another type of service is considered as 
a di.aconnec:t and a new connect and not an Inside move:. 

3.48. HOT LINE SERVICE (HLS) 
(CENTRAL TELEPHONE EXCHANGES ONLY) 

3.48.1. Gc:ne.ral 

A. HLS is a central office anangcmc:nt whcn:by a prearranged 10011 or toll number is 
automatically dialed wbc:n the calling party'• in.atrumcnt receiver I• taken ofT­
book. The amngcmcnt ia a feature: available with business onc:-pany l~al 
exchange service. 

lnued: December 9, I 998 
lu ued By: Tarnra Jo Burpanlt 
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Netcon Telcom, Inc. 
Slate of Florida 

P.U.C. Tariff No. 3 
OriajnaJ Sheet No. 322 

SECTION J ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.48. HOT LINE SERVICE (HLS), Continued 
(CENTRAL TBLBPHONB BXCHANOES ONLY) 

3.48.1. General. Continued 

B. HLS will be provided under the followina condhlons: 

I. Service iJ offered aubject to availability of auhablc: facihtic:a in cc:nt,..l offices 
equipped wi1h thia feature. 

2. Service iJ not offered where 1he Ita lion 11 which call• WI II be answered 11 a 
coin telephone. 

3. Service for the local cxehanae ac:ccu line 1110eiated wilh Ibis feature will be 
non-publiahed. 

4. Local cxchanac acceaa lines amanged wilh lhia fca1urc will be taken wi1h the 
undc:ralandln& that abaolulcly no other calla Clln be orialntlled by the 
ISIOC-iated ltation exccp11o the prearransed number. 

S. &chan&c ICCCU lines woc:ialed with HLS are aiiO caplblc: of receiving 
c:aliJ. the elwJca for which are the full responsibility of the adtomc:r. 

6. HLS iJ provided on the condition that the cuatomef aublc:ribca to sufficient 
amnacrnenll and tmnlnatina lelephonc nurn~ to adequately handle calla 
ftom the HLS·amnaed line Wlthoutlntc:rfcrlng with or lmpalrin¥ any service 
offered by the Telephone Company. I( In the opinion of the Telephone 
Company additional arranscmcnll or termlnatlns telephone numbers arc 
required, the adlomer will be rcaponalble for aubacriblna to such addldonal 
amnaemenll or terminating telephone nurn~ or the HLS feature shall be 
subject lo tmnlnation. 

laaued: Ooccrnbcr 9, 1998 
laaued By: Tarnra1o Burpardt 

Nctcon Tclcom, lnc. 
2494 Bay&bore Blvd., Swtc 201 
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Effective Date: 



Netcon Telcom, Inc:. 
State of Florida 

P.U.C. TarilTNo. 3 
Origjnal Shea N o 323 

SECilON J ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.48. HOT UNE SERVICE (BLS), Continuee 
(CENTRAL TELEPHONE EXCHANGES ONLY) 

3.48.2. Rates and Charges 

A. Service Cbqc:t u ahown in 3.16. oflhia tariffahallapply u follows: 

I. For the initial amnac:ment or HLS only the regular acrvlce chargea 
usociatcd with the new Installation or an exchange access line shall apply. 

2. When HLS l• ~dcd to an existlna exchanae acceu line, or when the number 
to wtrleb c:alla arc to be automatieatly dialed Ia chanacd. only a Sc:COndary 
Service Orderina Charge lhlll apply. 

B. Meuaac charga shall apply bucd on the appropriate tariffs and ratc:t in effect at the 
time c•ll• arc placed or accepted. 

C. Monthly service Cor HLS ia in addition to the applicable tariff rates Cor BUJineu onc­
pany local excbanac aervice. 

Hot Line Service 

lit' led: December 9, 1998 
Issued By: 

Monthly Bar, 
57.40 

Tamra Io Burawardr 
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Netcon Telcom, Inc. 
SlAte of Florida 

P.U.C. TarifTNo. 3 
Original Sheet No 324 

SECTION 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.49. DIRECTORY NUMBER TRANSFER 
UNITED TELEPHONE EXCHANGES 

3.49. J. General 

3.49.2. 

A. This acrvice is only available in certain exchanges and will be offered on lll1 u 
avaUable buia. 

B. Directory number transfer, where available, is an arrangement by which a subsa;bcr 
to individual line service may transfer ineomma calls from that line while unancndco 
to another preselected Individual line in the= serving untraJ office or to ..notbc:r 
cenlrlll office if houJecl in the wne building. The transfer arrangernmt is activated 
through operation of a customer-provided key or switch at the main station of the 
line to be switched, 

C. Oirc:etory number tnuufcr Ia not available in clcctronlcally controlled ce1ltral offices. 

Rates 
Installation Monthly 
Cbi(IC Bal.c 

Directory number transfer 
arran&ement S4.00 S4.17• 

-The installation cbqe will apply for changing lines usociated with the Directory 
Number Tramfer amngement. 

Issued: Oecember9, 1998 
Issued By: Tamra Jo Burawardt 

Nctcon Telcom, Inc. 
2494 Bayahore Blvd., Suite 201 
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Netcon Telcom, Inc. 
State of Flgdda 

P.U.C. TarifTNo. 3 
Original Sbcs;t No, 32S 

SECTION 3 · SERVICE DESCRIPTIONS AND RATES, Continued 

3.50. EXTENSION LINE MILEAGE 
United Telephone Exchlnges Only 

3.50. 1. General 

A. Where mcnaion lines are provided at other than the same building as the main 
access Une, and for other circuit extensions of similar character, extension line 
mileage charges are applicable, in lddition to the basic rates applicable to the 
particular service against which mileage charges arc wcascd. 

B. Where, for the purpose of fbmlahing exterslon lines, It is necessary ttl lay 
undergJOund conduit or to set poles on the subscriber's premises, the subscriber may 
be required to provide and insult such underwound conduit and to provide and erect 
auc.b poles, or the Company will do the worlc at the aubscn'ber'a expense. Where the 
work is performed by the aubscn'bcr, it mutt be in aecordance with the st.u~dard 
specificatioN of the Company. 

C. When It Is known or ruliud that the life of all or pan of the outside circuit 
extensions will be aho!1cr than the normal life of the plant, or the cost of providing 
the plant is auch u to rc:ndt~r Inadequate the mileage charges quoted herein, the plant 
required to fumiah such 1CfVjce will be provided on the following basis: 

1. The aubscriber may be required to pay construction and installation charges 
based upon the costs incurred in addition to mileage charges. 

D. When the practical manner of providing ncceswy circuits to outside stations 
requirina two or more circuits per station is by means of placing cable or muttipair 
drop wire spcc:i6cally for this purpose, the monthly charges, as stated in 3.50.2. 
followins, will be applicable for each circuit used. 

Issued: l')cccmbcr 9, 1998 
Issued By: TamB Jo Burpardt 
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Nctcon Telcom, Inc. 
State of florida 

P.U.C. TariiTNo. 3 
Oriaina! Shcc;t No. 326 

SECI'ION 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.50. EXTENSION LINE MILEAGE, Continued 
United Telephone Exchanges Only 

3.50.2. Rates and Charges 

A. Where extension lines are provided between different buildings on the same 
premises as the main access line or between buildings on diiTemtt p~ises (where 
the extension line is louted on other than the same premises as the main access 
line), the rates are applicable u set fonh in 3.46. Type 2231, Voice Grade, Local 
Channel of this tariff, as appropriate. 

3.!1. TOLL BLOCK/PAYMENT ARRANGEMENT 
(Limited ICMce oiTmng) 

Customers will be provided aceeu to the local network with toll blocking provided at no 
charge, when payment arrangements on the following situations are applicable: 

A. Existing customen requirlng payment arrangements 

B. New customers who can not afford to pay a deposit 

3.!2. TELECOMMUNICATIONS DEVJCES (TDD'a), HANDSETS AND SIGNALING 
EQUIPMENT FOR THE HEARING IMPAJRED 

3.52.!. General 

A. A telecommunications device (TOO) it a poruble unil which permits a bearing 
Impaired Individual to communicate over the telephone network with other penons 
using compatible equipment. Handsets and a:ignaling equipment provided in this 
section ia of rpceial dcsian for use by the hearing impaired and for the most pa11 is 
portable in natwe. 

Issued: December 9, 1998 
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Netcon Teloom, Inc. 
Stgte o( florido 

P.U.C. Tariff No. 3 
Original Shcm No. 327 

SECTIOI'> 3 · SERVICE DESCRJmONS AND RATES, Continued 

3.52. TELECOMMUNJCA'nONS DEVICES (TDD'a),HANDSETS AND SIGNALING 
EQUU'MENT FOR THE HEARING IMPAIRED, Continued 

3.52.1. General, Continued 

B. TDD units IIJld other Items are available for purclwe or lease as specified bck" and 
at the rates shovm in 3.52.2. following. 

I. Purchase • a one-time payment. The customer is responsible for all 
maintenance and repairs. Manufacturer's warranty, if any,applies. 

(a) Cash in f\111 at time or purchase. 
(b) To qualifying customers, payment in full when billed on the 

customer's telephone bill. 

2. Installment Plan - Payment on an installment basis as eSlabllshcd for a 
specific product in Rates following. The: customer is responsible for all 
mainteoancc and repairs. Manufacturer's warranty, if any, applies. 

3. Lease - CuJtomer can lcue with maintenance included in the monthly rate. 
The customer pays a rwurring monthly lease rate and a recurring monthly 
maintenance service charge for the period the aubscn'ber hu tbe equipment. 

C. The cuatomer iJ retpOnaible for the aceurity of a leucd unit. ln case of Jon or 
damage to the unit, !he customer may be li.able for !he replacement costa as 
determined by the Company o.r as covered elsewhere In this tariff. 

D. TDD unlta and other items will be ordered from the manufacturer upon purr..hase or 
lease. DeUvery time will depend upon manufacturer' a avail.tlility of equipmCI.lt. 

E. All other charges applicable to lddltional service in conjunction with equipment sold 
are in ldditlon to the eqwpmcnt price. 

Issued: O«embcr9, 1998 
Js.sued By: Tamra Jo BlltgWardt 
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Netcon Tclcom, Inc:. 
State of Florida 

P.U.C. TariiTNo. 3 
Oriajnat Sheet No 328 

SECTION 3 -SERVICE DESCRIPTIONS AND RATES, Continued 

3.52. TELECOMM1JNICATIONS DEVICES (TDD'a), HANDSETS AND SIGNALING 
EQUIPMENT FOR THE HEARING IMPAIRED, Continued 

3.52.2. Rates and Charges (United Telephone exchanges only) 

A. Purc:twc price doea not Include applicable aalea taxes. 

B. Telcco.mmunications Devices (TDD's) Installment Plan 

Purchase 12 24 36 Lease with 
Price Mpnths Montba Months Majptmanec 

I. Superprlnt 4425 • A portable unit with 32K memory, 20-charactcr display, 
GA/SK keyl, relay voice announcer, TOO announcer, built-In printer with 
three type cius 

$401.19 $40.6S $22.91 $16.82 $14.83 

2. Handsets for Hearing Impaired • This equipment may be used with al l 
standard INtrUmenll and is designed to amplify audible incoming voice 
transmiuion thro!J&h an adjustable volume control wheel 

$31.76 $2.65 $1.33 $0.89 $1.58 

3. Extension Gong· a very loud bell for people with ~CVcrCiy impaired hearing 

$20.07 $1.68 $0.84 $0.56 St.OO 

4. Visual Indicator Lamp - a acpatately-mounted lamp that flashes on ringing 
current 

$3.45 $0.29 $0.15 $0.10 $0.16 

S. Modular tclc:phonc IU'Obc - a viall&l ring indicator that emil$ a high imc:mity 
light. AC connection required 

$66.70 

Issued.: Dceember 9, 1998 
Issued By: 

$2.78 $1.86 

TamraJo Burpardt 
Netcon Tclcom, Inc. 
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Netcon Telcom, Inc. 
State o( Elgrjda 

P.U.C. TarifJ'No. 3 
OriaJnal Shes;t No 329 

SECI'JON 3 ·SERVICE DESCRJmONS AND RATES, Continued 

3.S2. TELECOMMUNICATIONS DEVICES (TDD'1), HANDSETS AND SIGNALING 
EQUIPMENT FOR THE BEARING IMPA.OlED, Continued 

3.52.3. Rates and CbarJet {Central Telephone exchanges only) 

A. Prices do not include applicable sales taxes. 

Purthase Number of 
Price Instal lments 

Ring Alert $80.58 12 
Amplified Headset s..s.os 12 
Tone Rlnaer $60.60 12 
Superprint 4425 $401.19 12 

24 
36 

3.S3. BREAK IN ROTARY NUMBER GROUP 

3.53.1. General 

Monthly 
Payment 

$7.18 
$4.21 
ss.os 
$40.65 
$22.91 
$16.82 

Monthly 
Lease Rate 
with 
Maintmanr4: 

$3.95 
$1.43 
S3.0S 
$14.83 

A. Break in rotary number group is an arrangement whereby certain central office lines 
or trunka may be temporarily removed from the rotary number group and uused to 
operate independently by means of a key or usociated cquipmCilt at the cUitomer's 
pmnlses which, lhrou&)l the use of a tlgnaling channel, eperates control equipment 
in the central office. Private Line Channel charges for the aignalina channel shall 
~pply in addition to lhc rates llated following. 

B. ThlaKrVice II not available in all United Telephone exc:hangc:a and, therefore, will 
be provided on a ~ available buia. 

Issued: December9, 1998 
tsaued By: Tamra 1o Burawardt 
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Nelcon Telcom, Inc. 
SJe·tc ofBmid• 

P.U.C. Tariff No. 3 
Oriajnal Sheet Ng 330 

SECI'ION 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.53. BREAK IN ROTARY NUMBER GROUP, Conlinued 

J _S3.2. Rates and Charges 
Monthly 

NRC ~ 

A. Common equipment at the customer's premises and In the central office, inc'uding 
key to control up to the first ten lines 

Central Telephone exchanges only 
United Telephone exchanaes only 

$30.00 
n/e 

B. For each additional ten lines or fraction thereof 

Central Telephone exchanges only 
United Telephone exchanges only 

nlc 
n/c 

S9.4S 
Sl 3.75 

$6.60 
S9.SS 

C. Change in poinl or break In rotary number groups or relocation or equipment on 
customer premises 

Central Telephone exchanaes only 
United Telephone exchanges only 

n/c 
S3.SO 

n/c 
n/c 

D. Signaling Channel Rates u specified in Private Line section of this tariff 

E. A Five Year Buio Termination Charge is applicable to United Telephone exchanges 
only - for A. preceding it Is $280.00 and for B. preceding it is $200.00. 

l5Sued: December 9, 1998 
Issued By: Tamra Jo BWJWardl 
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Neteon Teleom, Inc:. 
State offlgrida 

P.U.C. TarifTNo. J 
Ori&inal Sbw No. 331 

SECTION 3 • SE.RVICE DESCRJPTIONS AND RATES, Continued 

3.54. PRIVATE BRANCH EXCHANGE SERVICE 

3.54.1. DIRECT IN DIAUNO (DID) SERVICE 

A. Ocneral 

1. Tbi1 aervice is 1\lmished subject to the availability of facilities and telephone 
numbera. 

2. The service includes the central office switching equipment necessary for In­
dialing from the exchange and toll network directly to the staiions associated 
with cuatomer premises located awltchlng equipment. 

J. The service must be provided on all lines in a tnmlc group arranged for 
inward aervice. ln lddilion, a sufficient number of trunlcs to prevent 
degtldation or service, as determined by the Company, must be subscribed to 
by the customer. 

4. The rates herein contemplate the use of standard Company equipment and 
serving amnaemenLs. When equipment or service of a special type 
am.ngement Ia requested and provided, rates and charges are based on the 
costs involved to meet the Individual rcquirementa of each cue. 

S. Operational chancteristic:s of intcrf.a<:c aignals between the Company­
provided c:oMccting amngemenll and the c:wtomer-provided rwltc:hlng 
equipment must conform to the rules and rcgulatiOill the Company conaiders 
necessary to maintain proper standards of service. 

lasued: December 9, 1998 
Issued By: Tamra Jo Burgwudt 
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Netcon Tclcom, Inc. 
State of ftorida 

P.U.C. TarifTNo. 3 
Oriejno! Sbc;ct No 332 

SECTlON 3- SERVICE DESCRIPTIONS AND RATES, Continued 

3.54. PRIVATE BRANCH EXCHANGE SERVICE, Continued 

3.54.1. DIRECT IN DIALING (DID) SERVICE. Continued 

A. General, Continued 

6. The Company shall not be ruponsiblc to the customer or authorized user if 
changes in protection criteria or in any of the facilities, operations, or 
proeedurcs of the Company render any of the facilities provided by a 
amomer or authorized user obsolcfe or require modification or alt'-lltion of 
such equipment or ayatem or otherwise affect ita use or pe.rfonnance. 

7. Directory limnp will be provided In acc.ordance with the regulations of the 
"Directory Llstinp" section of this tariff for PBX trunlcs. DID numbers 
furnished herein aJC not entitled to free directory listinga. 

8. Customer-provided switching systems muat be a.rranged by the customer to 
provide for the interceptlng of assigned but unused staJion numbers. 

Issued: Dec:ember9, 1998 
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Netcon Tetcom,lru:. 
Stote off)grida 

P.U.C. Tariff No.3 
Oriain•l Sh«t No, 333 

SECTION 3- SERVICE DESCRIPTIONS AND RATES, Continued 

3.54. PRIVATE BRANCH EXCHANGE SERVICE, Continued 

3.54.1. DIRECT IN DIALING (DID) SERVICE. Continued 

B. Rates and Charges 

The following tates are for Direct In Dialing aervicc for each group of 20 to I 00 !JID 
station numbers. 

lnstaltahon 
Cbarac 

UNlTl!D TELEPHONE AREA 
Block of20 Numbers $40.00 
Block oft 00 Numbers S17S.OO 
OlD Trunk Termination, 

Per trunk $40.00 

CENTRAL TELEPHONE AREA 
TWo Win: DID Trunk 

Termination, each S40.00 
Establish Trunk Group and 

Provide initial bloclc of 
20numbers SI7S.OO 

Each additional block of 
20numbers SIS.OO 

Issued: !Jec:ernber 9, 1998 
Issued By: 1'tmra Jo Burpardt 

Netcon Telcom,lru:. 
2494 Ba~ Blvd., Suite 201 

Dunedin, Florida 34698 
127·731·SSH 
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Netcon Telcom,lnc. 
State of Florida 

P.U.C. Tariff No. 3 
Oriejna! Sheet No 334 

SECTION 3 • SERV:CE DESCRIPTIONS AND RATES, Continued 

3.54. PRIVATE BRANCH EXCHANGE SERVICE, Continued 

3.54.2. CALL SCREENING SERVICES FOR PBX TRUNKS 

A. Operator Screenings 

!. Operator Screening enables a CUIIomer, by means of telephone c~mpany 
operator ickntification, to restrict outgoing telephone calla from station users 
to only those calla which arc plaud as credit card, third party billed or collec:t 
to the t' .. lled telephones. This applies to all 0+ anJ 0- calls u specified in d. 
And c. foiJowing. 

2. AIJ calls to Company numbers such u Repalr Service. Oirec:tory Allistancr 
and Public Emergency Service numbers (91 I) will be permitted fiom the 
originating station. 

3. Operator Screening ia limited to those areas served by central offices 
amnged for lhia service and is subject to the availability of facilities ;t rates 
as •pccified following. 

4. Operator Screening ia provided for Company-provided in !taLA T A calling 
through Company operator~. Screening for inttaLAT A and inter LATA 
calling not carried by the Company il the responsibili ty of the intral.ATA 
and interl.A T A carrict1 wbo chose to acknowledge the network screening 
lignall paased to them. 

5. The Company will not be responJible for screening cal.ls placed by the llBX 
e\lllomer which aro not routed through a Company operator. Calls rout.ed 
through Alternlte Operator Services cannot be screened by the Company. 

Issued: December9, 1998 
llsued By: Tamn Jo Burawardt 
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NetcOn Telcom, Inc. 
State of Elgrida 

P.U.C. TarifTNo. 3 
Ori&jnol Sheet No. 3JS 

SECTION 3 • SERVlCE DESCRJmONS AND RATES, Continued 

3.54. PRIVATE B.RANCH EXCHANGE SERVICE, Continued 

3.S4.2. CALL SCREENING SERVICES FOR PBX TRUNKS, Continued 

B. Billed Number ScRenlns 

I. Billed Number Sc::n:cning is a service which, throu&h operator screening. 
prevents third number and collect calla from being billed 10 the PB.,. 
customer. 

2.. Tile screenina of collect, third number ancl intem.ational collect calls cannot 
be guaranteed.; therefore, charges for any auch calls will be the responaibil:ty 
of the customer. 

3. Billed Number Screening for other classes of terVice C1U1 be found in this 
larilf. 

C. R.atea for Call Sercenlng Sc:rvica 

1. UNITED TELEPHONE AREA 

(a) Operator Screenina 

Per trunk, per month 

(b) Billed Number ~in& 

Issued: December 9, 1998 
Issued By: 

Service &tablilhment Charge 
Per request 
P«numberto be screened 

Recunin& Charge 
Per trunk, per month 
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SECTION 3 • SERVlCE DESCRJnlONS AND RAT~ Continued 

3.s.4. PRIVATE BRANCH EXCHANGE SERVlCE, Continued 

3.54.2. CALL SCREBNJNO SBRVICSS FOR PBX TRUNKS, Continued 

C. Rates for Call Smlening Services, Continued 

2. CENTRAL TELEPHONE AREA 

(a) Opentor Sm:enins Sec 3.50. 

(b) Billed Number Screening Sec 3.SO. 

3. Service order charges in 3.16. are applicable. 

3.55. PRIVATE LIN£ SERVICES 

3.55.1. General RcgulatioM 

A. The following regulatioM and rates apply to both lntrac:xchangc and intcrcxchange 
private line service and charutels furnished or made available by the Company over 
facilities between two or more points. Services consiltlna of Local Channels. 
l.ntcrofficc Channell, and Optiollll Featurea and F'unctioru are clusiAed by series. 
The various serica are aub-dlvided Into dUferent typca and aTe described in terms of 
circuit cbaractc:rilt.icaand 1110. The Channel Services are Voice Grade (Series 2000), 
Digilink (Disital Data) and Transl.ink (High Capacity). 

B. Customen may order local channels which are dcsiJlled to meet spcciAe 
communications requirements. The cuatomer is responsible for dctcrminina that 
terminal equipment ia compatible with the lei'Vicc provided by the Company . 

. Wuc:d: December 9. 1998 
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SECTION 3 - SERVICE DESCRlniONS AND RATES, Continued 

3.55. PRJ VA TE LINE SERVICES, Continued 

J .SS. I. General Regulations, Continued 

C. Where muhi·point lei'Yice i• furnished. the local channels are bridged in the wire 
center. 

D. When the Company receivet a requett for service which will follow a route over 
loaded facilitie~, then the customer may request these flcilitles be unloaded ~ · the 
aervice requetted may require unloaded fac1litia. Accordingly, there will br a 
cbarse for the amnaement bued on the cu~m~t cost of labor, plus materials, should 
the Company agree to do so. 

E. Eotitie1 purc:hasing lnttaexchange or lnterexchaoge Private Line Services for the 
purpose of resale must purchase the servioe or any ponion of the service from the 
Company's Dedicated Acceu Service Tariff, Section 7. 

I. Entitie1 purc:hasi111 lntraexc:hanae Private Line Service: for the purpose of 
resale must hold Alternative Access Vendor (AA V) or Alternative Local 
E.lcC!hange Company (ALEC) certification. Ontraexchange Private Line 
Servicc provide$ a dedicated transmission path between two end-users within 
the 511ne excbanp.) 

2. Entitles purc:hasing Intcrexclwlge Privat.e Line Service for the purpose of 
reaale must bold Alternate Accc:u Vendor (AA V), Alternative Local 
ExchAnge Company (ALEC) or lntcrcxc:haoge Carrier (IXC) certification. 
(lnterexcbanae Private Line Service provides a dedicated transmiuion path 
between two end usera in different exchanges.) 
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SECTION 3- SERVICE DESCRJmONS AND RATES, Continued 

3.SS. PRIVATE LINE SERVICES. Continued 

3.55.2. Liability of the Company 

A. In view of lhe feet that the CUS1omtt has exclutlve control of his communications 
over the fecilities flunishcd him by the Company, and of the other U5CS for which 
facilities may be l'umilbcd him by the Company, and because of unavoidableness "' 
errors incident to the aervices and to the usc of such facilities of the Company, the 
services and facilities ftunilbc:d by the Company llfC 1ubjcct to the tcmu, conditions 
and limitations herein specified and to such panieular terms, conditions and 
limitations u are set out in the other sections of this wi IT applicable to particular 
services and fecilitles. 

B. The liability of lho Company for damages ariaina out of service provided to its 
subscribers such u defects or failures in facilities furnished by the Company or 
mistakes, omiasions, preemptions, interruptions, delays, errors, or defects in the 
provision of its services set forth herein or any ponion of Its services, occurring In 
the colllllc of fumiahing tucb facilities or service, and not caused by the negligence 
of the c:uttomtt, or of the Company in failing to maJntain proper standards of 
maintenance and operalina and to exercise rcuonablc tupervision, shall, in no event, 
exceed an amount equivalent to the proponionate charae to the customer for the 
period of service during which su.ch mittake, omisaion, preemption, interruption, 
delay, error or defect In the fKilities or services OC®rs. 

C. The Company ahall not be liable for damages ariaing out of mistakes, omi11ions, 
preemptions, interruptions, delays, cnon or defect• in trlnlmisalon or other injury, 
including but not limited to injuries to person or propetty from voltqes or enm:nll 
transmitted over the service of the Company, (I) c:.autcd by eUJtomer-providcd 
equipment (except where a contributing cause is malfunctlonlna of a Company· 
provided connecting arrangement, in which ~ent the liability of the Company sball 
not exceed an amount equal to a proportional amount of the Company billing for the 
period of service during which such mlltakos, omiulont, proemplions, interruption•. 
delays, errors or defcetl in transmiuion or other ~ury occurs), and (2) not 
prevented by C\ll!omer-provlded equipment but which would have been prevented 
had Company-provided equipment been uted. 
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SECTION J ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.55. PRIVATE UNE SERVICES, Continued 

3.55.5. Regulations Applieable to Private Ll.nc Services 

A. The Service 

Private line acrvlcc is thai of furnishing the requisite facilities, including channel&, to 
enable the customer or authoriz.cd user to communication between spec:i lied 
loealions for continuous usc, or, for the customer and authoriz.cd uscra only, for 
regularly reeutring periods at stated houra; it is fumimcd on a contract basis, 5Ubjeet 
to the availability of such facilities and the requirements of the Company'a te!!!J)hOn~ 
service. 

B. Use of the Service 

The service ia Intended only for communications ill which the cuatomcr or an 
authoriz.cd user lw a direct interest. The service a.hall not be used for any purpose 
for which a payment or ot~ compenaation ahall be reecived by either the customer 
or any authorized user from any other p«Son, firm or corporation for usc, or In the 
collection. ttantmiuion or delivery or any communication for others. This provirion 
does not prohibit an arrangement between the Ciuatomcr and tho autl!~riz.cd usen to 
share the cost of the private line aervice. The contract or any rights acquired 
thereunder by the customer may not be utigned or ln any manner transferred. 
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SECTION 3 • S~RVICE DESCRlPTIONS AND RATES, Continued 

3.55. PRIVATE Lim SERVICES, Continued 

3.55.5. Regulations AppUeable to Privat~ Line ~ces. Continued 

C. Provision of Equipment 

I. The customer is responsible for the provision of space, aupponing ltructUJ'el 
and on-premises eondwt for Company equipment located on the premises of 
the customer or authoriz.cd users whc:n such equipment is provided for 
educational television l)'ltemt. 

2. The customer is responsible for the provision, insbllation and maintenance 
of sealed conduit with explosive proof fininp between equipment furnished 
by the Comp.any in exploaivc atmospheres and pointa outaidc ll)c hazardous 
areas where C:OMcct.iOD !mY be made with teJUiat fecllltles of the Company, 
and may be required to install and maintain company equipment within the 
hazardous area if, in the qpinion of the Company, Injury or damage to 
Company employees or property might ruult from installation or 
maintenance by the Company. 

D. Owncrahlp and Uac of Equipment 

Equipment, facilities and lines on the premiaes of a customer or authorized user 
fumisbed by the Company, arc tho prop~y of the Company, whose agenll and 
employees shall have the right to enter aid premises at any reasonable hour for the 
purpose of illltllling, inspecting or repairing the niC:ilitics and Jines, or upon 
tcnnination of the service, for the purpo~ of removing such fecillties and lines. 

Issued: December 9, 1998 
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SECTION 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.!6. PRIVATE LINE SERVICES, Continued 

3.SS .S. Regulations Applicable 10 Private Une Services, Continued 

B. Maintenance and Repairs 

I. All ordinary expense of maintenance and repair, in coMectjon wl\b 
equipment, facilities, amd services furnished by the Company, unless 
otherwise speeif!ed in the Company's uzifTs. is borne by the Company. In 
~ of d~mq~. !QN or ~~ion of any of the ~mpany'a equipment or 
f~eiUtlcs due to the nesligence or willful act of the customer or authorized 
user and noc due to ordinary wear and tear, fire or other causes beyond the 
contJol of the customer, the customer lhall be reaponslble for the cost of 
replaeina the equipment desuoyed or for the cost of restoring the equipment 
to ita oripnal condition. A customer or authorized user may not rarrange, 
discoMcet, remove or anempt to repair or permit othen to ~~e&mnge, 
disco,ncet, remove or att·empt to repalr any equipment or facllilica Installed 
by the Company, except upon the written consent of the Company. 

2. The customer sball be raponsible for obtaining permission for Company 
agents or employees 10 enter the prernlses of the customer or authorized user 
at any reuonable hour for the pwpose of installing. inspecting. repairing. or. 
upon termination of the ac:Mce. removina the facilities of the Company. 

3. The customer wiD make C>mpany facilities available periodically for 
maintenance purpose~ 11 1 time agreeable to both the Company and the 
customer. No allowance will be made for the period during which the service 
is interrupted for aucb pw:po.ses. 
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SECTION 3- SERVICE DESCRIPTIONS AND RATES, Continued 

3.5!. PRIVATE LINE SERVICES, Continued 

3.55.6. Provision of' Service 

A. Rate Categories 

1. Local Owmels 

(a) A local channel provides for e eommunicationJ path between a 
deslsnated customer premises and tbe serving wire center of that 
pn:ml~e~. One local channel c~ applle; per channel termination. 

(b) When service ia provided by non-wire center connected channels, a 
non-wire center connected channel charge applies in lieu of local 
channel charges. 

2. lnteroffic:c Channels 

This rate category provides for the lri.IIJmiuion facilities between serving 
wire centers associated with two customer pre:miaea, between aeNing wire 
centers USOQlatcd with a cuatomer prerniiiCS and a Company bub, or between 
two Company hubs. Interoffice mileage is ponrayed in milage b ... 'ld$. A 
flat-rate and a '"lltc per mile applies to each band. For method of determining 
mileage, sec J.SS.8. 

3. Non-Wire Center Connected Channels 

Served Direct channels are provided on a direct basis and arc limited to one 
airLine mile in ICI\at}l. These ch~ru~cls will be provided only at the option of 
the Company. 

l~tucd: Dcc:ernbcr 9, 1998 
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3.55. 

3.55.6. 

SECTION 3 ·SERVICE DESCRJmONS AND RATES, Continued 

PRJV ATE LINE SERVICES, Continued 

Provision of Service. Continued 

A. Rate Categories, Continued 

4. Optional Features and FunctloJU 

This rate cateaory provide$ for features and funct.ions which may be added to 
a service to improve its quality or utility to meet specific comrnunlcatio"'S 
requirements. 

These n not specific equipment, but rather represent the end result in terms 
of th~ performance chllrliCteristics wbith may be obtained. This category 
includes (a) and (b) following: 

(a) Hub FunctloJU 

A bub is a Company designated w1re center where bridging or 
multiplexing functions n performed i.e., coMecting three or more 
customer premises in a multipoint arrangement or channelizing 
analog or digital services requiring a lower capacity or bandwidth. 

(b) Provides for such things as signaling. llOnditioning, bridging, etc. 
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SEen ON 3 · SERVICE DESCRimONS AND RATES, Continued 

3.55. PRIVATi. LINE SERVICES, Continued 

3.55.6. Ptoviaion of Service. Continued 

B. Service Confiaurations 

I. There are two types of service configurations which can be provide I. These 
are descn"bcd as followa: 

(a) Two-Point Service 

A two-point service coMects two customer pn:miaes either directly 
through a serving wire ccntel(s) or through a Company hub where 
additional functions are performed. A two-point service may utilize 
non-wire center connected channels only at the option of the 
Company. 

(b) Multipoint Service 

Issued: Decembcr9, 1998 
ISJIIcd By: 

I. Multipoint service connects three or more customer premi~<es 
through a Company hub. 

ll. Then: is no limitation on the number of mid-links available 
with Multlpoint Service. However, when more than three mid­
linlcs arc provided in tandem. the quality of the service may be 
dcaraded. A mid-link is a channel between hubs (i.e., bridaing 
locations), 

JD. Voice Grade (Series 2000) Multipoint Channel scrvlcea for 
data use have a limit or 6 two-wire facility type local channels 
or 20 four-wire facility type local channels when used with 
cu.stomcr-providcd IIAtion equipment. 

IV. The type:~ of service available for multipoint applications are 
dealgnatcd in the service descriptions set forth below. 
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SECTION 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.55. PRJV ATE LINE SERVICES, Continued 

3.SS.6. Provision of Service, Continued 

C. Special Routing of Channels 

I. The private line services Cumisbed in the tariff are provided over such routes 
as the Company may elect. 

2. Special routing is involved where, in order to oomply with requirements 
specified by the customer, the Company furnishes the private line service in a 
manner which includes one or both of the Co!Jowing oonditions. 

(a) Where two or more private lines must be furnished over different 
physical routes. 

(b) Where a private line must be f\Jmi1hed on a route which avoids 
specified geognpbical locations. 

3. Wbt:n special routina of services Is fumlahed to a cUJtomer, the rates will be 
determined on an individual case basis. 
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SECTION 3 • SERVICE DESCRJmONS AND RATES, Continued 

3.55. PRIVATE LINE SERVICES., Continued 

3 55.7. Definitions 

CHANNEL SERVICE UNIT (CSU) • Denote~ equipment provided by the customer to 
tenninate a digital facility on the ~u(!omer's or other Common Cartier's premises. 

CLEAR CHANNEL · Denotes an optional feature that allows the customer full use of 
the information capacity available in a high capacity channel. Clear Channel is provided 
by BSZS line code. which reconfigures the address bits to allow full usc of the I" 'lilable 
data stream. 

DIGITAL lNTEROFFICE CHANNEL • Denotes a path (or paths) for digital 
uansmission between two Serving Wire Centers within an exchange. 

DIGITAL LOCAL CHANNEL • Denotes a path for Digital Private Line service 
furnished from the Serving Wire Center to the customer's premises. 

OS I • Denotes a channel service expressed in terms of its digitally encoded data bit rate 
in accordance with the North American hicrvehy of digital signal levels. It has a I .S44 
Mbps transmission data rate, IJid provides for th.e two-way simultaneous trarwnission of 
isochronous timed, Bipolar Retum·lo·Zero (BPRZ) bit stream fonnat, except where 
intentional bipolar violations IJC Introduced by Bipol11 with 8 Zero Substitution (BSZS) 
fonnat. Unframed signal fonnats arc not pcnnitted or compatible with Company 
equipment. 

HIGH SPEBD • Denote~ a rate of 5pCcd of S6.0 or 64.0 Kbps. 

INTEROFFICE CHANNEL· Denotes a path (or pathJ) for digital tran.smiaion between 
Company Servin& Wire Centcra within an exchange. An interoffice channel may be 
furnished in such a manner as the Company may elect. 

Issued: December 9, I 998 
Issued By: Tamn Jo Burawlldt 

Netcon Telcom, Inc. 
2A94 Bayshore Blvd., Suite 20 I 

Dunedin, florida 34698 
717·731-Sm 

Effective Date: 



Netcon Telcom. lnc. 
Sratc of Florida 

P.U.C. TaritTNo. 3 
Ori&inal Sheet No. 348 

SECTION 3 ·SERVICE D.ESCRJPTJONS AND RATES, Continued 

3.55. PRJV ATE LINE SERVICES, Continued 

3.SS. 7. Definition., Continued 

LOW SPEED- Denotes a rate of apeed of2.4, 4.8, 9.6 and 19.2 Kbps. 

MULTIPOINT SERVICE • Denotes a aervic:e which provides conununieauons 
capability between more than two private line nation locations by means of a bridging 
or hubbing amngement. 

SECONDARY CHANNBL ·Denotes the offering of a comp.anion digital transmission 
capability over the ume pbyaieal faeillty u lhc primary channel 11 a lower bit rate. 
Terminal equipment required to lUpport secondary channel capability mutt be provided 
by the Company. 

SERVING WTR.E CENTE.R- The local telephone central office assigned to aubrcribers 
within an exchanae. 

3.55.8. Rate Regulations 

A. Types of Rates and Charges 

I. Monthly Rates 

Monthly Rates II'C recurring charges that apply each month or fraction 
thereof that a aetvlc:e Ia provided. For billing purpQacs, each month if 
considered to have 30 days. 
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SECTION 3 · SERVICE DESCRIPTIONS AND RATES, Continued 

3.55. PRIVATE LINE SERVICES, Continued 

3.55.8. hte Regulations, Cotrtinued 

A. -Types of Rates and Charges, Continued 

2. Nonrecurring Clwies 

No~rring Chqes I1C one·timc charges that apply for a specific wort< 
~t~ivity. The t1we types of chqes that apply are installation of service:, 
installation of ftatures and ~'Unctions and aenrice reafTI!lgemenl$. 

(a) lnJtallalion of Service 

Juucd: December 9, 1998 
luucd By: 

Nonrecurring charges apply for each setVice terminated at lhe 
customer's pmnises. For the installation of local channels when more 
lhan one of the wne type of service, between the locations, for the 
arne customer is ordered and installed at lhe same time, one at each 
locations is billed at lhe Firlt Service lnttallcd rate and lhc olhm are 
billed at lhc Additional Service lnttallcd rate. If lddltlonal services 
are lnltallcd at a later date, lhcn lhe First Service IJutallcd rate and lhe 
Additional Service rated would apply to those services regardless of 
what service already existed. The nonrecurring charJes for lhe 
lnstallation of Services are set forth below as Nonrcaarring Charges 
for the Loc:a1 Channel and Interoffice Channel rate clements. 
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SECI'ION 3 ·SERVICE DESCRJPTIONS AND RATES, Continued 

3.55. PRJVA TE LINE SERVICES, Continued 

3.SS .8. !Ute RcgulatioDJ, Continued 

A. Types of Rates and Charges, Continued 

2. Nonrecurring Charges, Continued 

(b) Installation o!Opdonal Features and Funclions 

Nonrecurring charaes apply for the installation of features and 
functions available with the varioua services. For some features an" 
function~ there is a lower ctwae If itutaUcd coincident with the 
service and 111 hisher charge if Uutallcd aubsequent to the service. 
The "lnitial" llOJIICCUITing charge appliea when the feature or function 
is installed at the wnc time u the servic:e is instal1~. If the feature or 
function is installed after the service is established, then the 
"Subsequent" nonrccuning charge applies. 

(c) Service Re~UTangemcnts 

Issued: December 9, 1998 
Issued By: 

1. Service rwrangemcnts are changes to cxilling (but.alled} 
services which do not resuJt in either a chanae in the 
minimum period rcquin:mcnta or a change in the pbyaieal 
location of the point of termination at a customer premises. 
Chanaes '!Vhich result in the establishment of new minimum 
period obligations are trealcd :l diS<:OMC:CIS and 111J1J. 
Changes in the physical location of the point of termination 
are uutcd u moves and are described and charged for u set 
forth in 3.SS.8.A.(c)(Jl). 

The cbariJ: to the cUilomer for the acrvice ~arrangement is 
dcpcndcrnt on whether the change is administrative only in 
nature or involves actual physical change to the ICf'ice. 
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SECI'ION 3 -SERVICE DESCRIPTIONS AND RATES, Continued 

3.!5. PRJ VA TE LJNE SERVICES, Continued 

3.55.8. Rate RegulationJ, Continued 

A. T)"pee of Rates and Cbaracs. Continued 

2. Nonrecuning Charges, Continued 

(c) Service Rearnngcments, Continued 

Issued: Ocec:mber9, 1998 
Issucc' By: 

1., Continued 

Administnative changes wi ll be made without chqe(s) to the 
customer. Such changes rcqui~ the continued provision and 
billing of the Private Line Service to the same entity (i.e., 
customer rremalnJ responsible for all outstanding indebtedness 
for the service). 

Administrative changes are as follows: 

• Change or customer name (i.e., the customer of ~rd docs 
not change but rather th.e customer of record changes name) . 

• Change of customer or custome(5 prcmiaes llddras when 
the change of addtw i1 not a result of a physleaJ relocation or 
equipmenL 

• Change in billing data (name. address or contact name or 
telephone number). 

Tamra Jo Burgwardt 
Nctcon Telcom, lnc. 

2..494 Bayahon: Blvd., Suite 201 
Dunedin, Florida 34698 

121· 738-SSSl 

Bffcctivc Date: 



Netcon Telcom, Inc. 
State of Florida 

P.U.C. TarifrNo. 3 
Ori&Jnal Sheet No. 352 

SEcrlON 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.55. PRJV ATE UNE SERVfCES, Continued 

3.SS.8. Rate Regulations, Continued 

A. 1 ypes of Rates and Charges, Continued 

2. Nonreeuning Charses, Continued 

(c) Service Reamngcments, Continued 

Issued: December 9, I 998 
Issued By: 

II. All other JetViec rearrangement$ will be chlll'8cd for as 
follows: 

- If the change involves the addirion of other customer 
dcsiiJWed premises to an exilling multipoint service. the 
nonrecurring charge for the local channel rate element will 
apply. The charges will apply only for the location(s) that is 
bdngaddcd . 

• lf the change involves the addition of an optional feature or 
fUnc:tioo which hu a separate nonreeurrlng charge, that 
nonrccwring charge will apply. 

• If the change involves changing the type of signAling o.n a 
voiec gnde serviec the subsequent nonrecurring charge wiJI 
apply for the new type signaling. The charge will apply per 
service termination aLTcctcd. 

• For all other changca, including a change of the customer of 
record involving no physical chanaes to the acrviec provided 
or the addition of optional features without tepuate 
nonreeuning c'waes, a charge equal 10 a local channel rate 
clement nonrccwrina charge will apply. Only one auch charge 
will apply per serviec, per change. 

Tarnra Jo B1JJiWardl 
Netc:on Teleom, Inc. 

2494 BayahoreBJvd., Suite 201 
Dunedin. Florida 3469g 

727-73WSSJ 

Effective Date: 



Netcon Telcom, lne. 
State of f1odda 

P.U.C. TarifTNo. 3 
Oriainal Sheet No. 353 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, Continued 

3.55. PRJVA TE LINE SERVICES, Continued 

3.SS.8. Rate Regulations, Continued 

B. Moves 

I. A move involves a c:bange in the physical location of one of the following: 

(a) The point of interface 1.t the CUJtomer premises. 

(b) The Cll$tomer'a premises. 

2. The ctwsea for the move are depcoderu on whether the move is to a new 
location within the same building or to a dl fTerent building. 

(a) Moves Within the Same Building 

When the move is to 1 new location within the tame building, the 
charge for the move will be ao amount equal to one-half the 
nonrecurring {i.e., installation) charge for the affected service 
termination at the customer's premises. There will be no change in the 
minimum period requirements. If 1 move is made at the same time a 
sctYice reamngement ls made, the total charge wlll never exceed a 
fuU nonrecurring charge for the basic SCTVice. 

(b) Moves To a Different Building 

Issued: December 9, 1998 
Issued By: 

Moves to 1 di1l'erent building will be treated u a dlacontinuaoce and 
statt of ICI'Vice and all associated nonrecurring charges will apply. 
New minimum peri.od requirements will be crtablished at the new 
location. The customer will also remain mpon.siblc for satis1}1ing all 
outaUDdlng minimum period cbargea for the dlscontinucd tervice. 

Tamra Jo Burgwardt 
NeU!On Tclcom, lnc. 

2494 Bayahore Blvd., Sui~ 201 
Dunedin, Florida 34698 

727-731-5$$3 

Effective Date: 



Netcon Telcom, Inc 
Stale of Florida 

P.U.C. TarifTNo. 3 
Original Sheet Ng, 354 

SECTION 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.55. PRIVATE LlNE SERVICES, Continued 

3.55.8. Rate Regulations, Continued 

C. Mileage Measurements 

I . When alation loc:ationa of a private line tcrVic:e arc located in different wire 
center serving areas, interoffice channel chqes apply. Charges arc based on 
the direct alrlinc distance meuurcd between the serving wire f" 1ters. 
Mil~ge Is determined in accordance with tho foUowing: 

(a) Obcain the "V" and "H" coordinates for each wire center, as listed in 
tbo National Exchange Carrier Anociation TarifTFCC No. 4. 

(b) Obtain the difference between tho ·v• coordinates of the two wire 
centers. Obtaln the di !Terence between the "H" coordinates. (llle 
difference is always obtained by subtracting the smaller coordinate 
from the larger coordinate.) 

(c) Square each difference obtained in (b) preceding. 

(d) Add the ~quarcs ofthe "V" difference and the "H" difference obtained 
In (e) preceding. 

{e) Divide the aum of the ~quares obtained in (d) preceding by 10. 

Issued: December 9, 1998 
issued By: Tam.ra Jo Burpardt 

Ncteon Tcleorn, Inc. 
2.494 Bayahoro Blvd., Suite 201 

Dunedin, Florida 34698 
727·731·SSS3 

Effective Date: 



Netcon Telcom, Inc. 
Stale o( EJorida 

P.U.C. TariffNo. 3 
Oriajnol Sheet No 3S' 

SECTION 3 ·SERVICE DESCRlPTIONS AND RATES, Continued 

3.55. PRIVATE LINE SERVICES, Continued 

3.55.8. Rate Rcaulationa, Continued 

C. Mileage MeuuremeniJ, Continued 

1. Mileage ia determined in ac:c:ordance with the following, Continued 

(f) Obtain the lqllliR root of the reauh obtained in (c) preceding. Ttus is 
the rate dlatanc:c in miles. (Fractional miles being considcrcd u full 
miles.) 

EXAMPLE: The rate distance is required between City One anJ City 
Two 

~ 11 
City One 7260 2083 

7364 1865 
104 218 

City Two 
Difference 
Squared 10,8 16 + 47,524 -58,340 

58,340 divided by 10 • 5834 
Square root of 5834 • 76.38 • 77 Airline Miles 

2. When a private line ia tumiahcd over facilities which tho Company elects to 
provide on a direct basil and Ia not routed throuaJI a ect~t.ral office, one two­
point channel cJwte will apply. The arrangement is limited to channels not 
more than one airline mile in length. 

ls~ued: Dcecrnber 9, 1998 
l11ucd By: Tamra Jo BUtJWardt 

Ncteon Telcom, Inc. 
2494 Baysbore Blvd., Suite 201 

I>uncdln. Florida 34698 
7%'7·7) .. ,$53 

Effective D11e: 



Netcon Telcom, lnc. 
State of Florida 

P.U.C. TarifTNo. 3 
Oriajpa! Sheet No. 3S6 

SECTION 3 ·SERVICE DESCRJPTIONS AND RATES, Continued 

3.55. PRJV ATE LINE S[RVICES, Continued 

3.55.8. Rate Rcgulalions, Continued 

C. Mileage Mwumnents, Continued 

3. On a multipoint cin1uit, each channel coMccting a hubbing wire center with 
a &erVing wire ceruer, or a bubbing wire center with another hubbing wire 
center or a serving wile center with another ICn'ing wire center is coruidered 
a aeparate channel for which a mileage charac is independently computed. 
The total charge for a muhi·point circuit ehannel i.s the combinAtion of 
individual lcp that coMcct all pointa. Bridging charges apply when three or 
more channels COMed 11 tho WI'IC location. 

4. For Series 2000 channels the cUJiomer may l!lCCifY the sequence In which 
the service poinll are to be connected in which case the rile mileage is the 
shorteat airline mileage determined in accordance with paragraph 3) 
preceding which will connect the wire centers of the service poinll in the 
specified sequence. 

Issued: December 9, 1998 
Issued By: Tunra Jo Burpardt 

Netcon Telcom, Inc. 
2494 Bayahore Blvd., Suite 201 

Dunedin, florida 34698 
727-731-SSSl 

Effcc1ive Date: 



Netcon Telcom, Inc:. 
State or Florida 

P.U.C. TarHTNo. 3 
OriajnaJ Sheet No. 3S1 

SECTION 3 -SERVICE DESCRJPTJONS AND RATES, Continued 

3.55. PRJV ATE LINE SERVICES, Continued 

3.SS.8. Rate Reaulations. Continued 

D. Service Order Modlllcationa 

1. Service Date Change Charge 

(a) Service Order service datca for inatallatlon of new service& or 
reamn&ementa of existing servicct may be changed. but the new 
aavice date may not exceed the original service date by more than 30 
calendar days. 

(b) When, for any rcuon, the cUJ1omer lndicatca that service cannot be 
accepted for a period not to exceed 30 calendar day1, and the 
Company accordin&Jy delaya the 1tart or service, a Service Date 
Change Charge will apply. If the cu.tomcr requested service date is 
more than 30 calendar daya after the original service date, the order 
will be cancelled by the Company and reissued with appropriate 
cancellation charges applied unlesa the cu.tomer indicates that billing 
for ihe service Is to commence u act forth below. 

(c) A new aaviee date may be catabllahed that ia prior to the original 
service date If the Company deccnninca it can accommodate the 
cu.tomer'a rcqucn without dclayina service datea for orders or other 
euatomcn. If the service dat.e ia chanaed to an earlier date, the 
CUJtomer will be notified by ihe Company that an Expedited OrdeT 
Charge u act forth below will apply. Such charges will apply in 
addition to the Service Date Cwlao Charge. 

liSlled: December 9, 1998 
Issued By: Tmua Jo Burpanlt 

Nctcon Tclcom, Jnc. 
2-494 Bayaborc Blvd., Suite 201 

Dunedin, Florida 3-4698 
727·73a.sm 

EITcctlvc Date: 



Netcon Telcom, Inc. 
State of florida 

P.U.C. Tariff No.3 
Odsinal Sheet No, 3S8 

SECTION 3 ·SERVICE DESCRfPTIONS AND RATES, Cominued 

3.!5. PRIVATE LINE SERVICES, Continued 

3.SS.8. Rate Regulatiom, Continued 

D. Service Order Modifications 

1. Service Otto Chlnge Charge 

(d) A Service Date Change Charge wtllapply, on a per occurrence basis, 
for Cl<lh service date changed. The applicable charge is as follows: 

Per Order 
Ctw.ac 
$27.00 

2. Cancellation Qwae 

(a) A customer may cancel • service nrder for the installation of service 
at any lime prior to notification by the Company lhat service is 
available for the customer's use. The cancellation date is the date the 
Company rec::eives written or verbal notice from the customer that the 
order is c:anccled. If a cuatomer is unable to accept aervicc within 30 
calendar days after the orisinal aervice date, the customer has the 
choice of the following opliona: 

luued: December 9, 1998 
laauod By: 

• The aervice order shall be cancelled and charges set for in (b) 
following will apply, or 

• Billlna for tho service will commence. 

In any event, the cance.llation date or the date bill ina ia to commence 
(dependina on whlch option is selected by the cUJtomer) shall be the 
Jh: day beyond the original KrVicc date of the: KrVicc order. 

Tamra Jo Burgwardt 
Netcon Telcom, lne. 

2494 Bayshore Blvd., Sultc 201 
Dunedin, Florida 34698 

'127-7la..SS53 

Bffcclivc Date: 



Netcon Telcom, Inc. 
Sta!C of Florida 

P.U.C. TarifTNo. 3 
Oriajnol Sheet No 3S9 

SECTION 3- SERVICE DESCRIPTIONS AND RATES, Continued 

3.55. PRIVATE LINE SERVICES, Continued 

3.SS.8. RAte Regulations, Continued 

D. Service Order Modifications, Continued 

2. Cancellation Charge, Continued 

(b) When a customer cancels a senice order for the installation or 
aervlce, a cancellation charge will apply u followa: 

lssui 1: December 9, 1998 
luued By: 

I. Costs ineurTed in conjunction wilh the proVlliOn or 
intraexchange or interexchanae s1At1 on lhe Appllcation Date 
u defined in 3.SS.8.D.2.(b)(TVXii) following. 

11. When the customer cancels a service order prior to the 
Scheduled Issue Date, u defmed in J.SS.8.D.2.(b)(JVXii) 
following, no charges ahall apply. 

Ul. When lhe CUltomer cancels a service order on or afler the 
Scheduled Issue Date, a charge equal to lhe estimated costs 
incwrcd by lhc Company shall apply. Such charge is 
cktcnnined u specified in 3.SS.8.D.2.(b)(JV)(ii) following. 

Tamra 1o Burgwardt 
Ne14on Telcom, Inc. 

2494 Bayahore Blvd., Suite 201 
Dunedin, Florida 34698 

727·73a-sm 

Effective Date: 



Netcon Telcom, Inc. 
State of Florida 

P.U.C. Tariff No. 3 
OriaiDAI Sheet No 36Q 

SECfiON 3- SERVICE DESCRIPTIONS AND RATES, Continued 

3.55. PJUV ATE LINE SERVICES, Continued 

3.SS.8. Rate Rcgulallons, Continued 

D. Service Order Modifiutlons. Continued 

2. Cancellation Charge, Continued 

(b), Continued 

IJ. Jed: December 9, I 998 
Iasued By: 

IV. Charges applicable a.s specified In 3.SS.8.D 2.(b}(lll) 
preceding are ba.scd on the eltimated costa incuned by the 
Company 11 the time the order is cancelled. The estimated 
costs inewrcd are dctennined bucd on the following: 

(i) Certain Company cridcal dates are associated with 1 
service order provirioning interval, whether standard 
or neaoti1ted. The&c uates arc used by the Company to 
monitor the proan:as of the provi~>ionina process. At 
any point in the aervice order interval the Company is 
able to determine which critical date wa.s last and can 
thus determine what percentage of the Company's 
provilioning costa have been incurred a.s of that critical 
date. 

Tann Jo BU1JWardl 
Nctcon Tc!com, Inc. 

2494 Baylho~ Blvd., Suite 201 
Dunedin, Florida 34698 

n7-73a.SS$) 

Effective Date: 



Netcon Te.lcom, Inc. 
State of Florida 

P.U.C. TarifTNo. 3 
Origipal Sheet No, 36 1 

SECfJON 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.55. PRIVATE LIJt."E SERVICES, Continued 

3.SS.8. Rate Regulations, Continued 

D. SetVicc Order Modifications, Continued 

2. Cancellation Charge, Continued 

(b), Continued 

Issued: December 9, 1998 
lss .. cd By: 

lV., Continued 

(ii) Tbc critical dates traclced by lhe Company are as 
follows: 

Application Date (APP): The date the cuatomcr 
provides io lhe Company, ( I) a firm commitment for 
aervlcc and (2) sufficient Information to enable lhe 
Company to begin service provisioning. This is also 
lhc order date. 

Scheduled Issue Date (SID): The date lhat the order is 
to enter lhe Company'• order dlstributlon system. 

Tamra Jo Bui'JWardt 
Netcon Tclcom, Inc. 

2494 Bayahote Blvd., Suite 201 
Dunedin. Florida 34698 

727·731-$S$3 

BfTceti vc Date: 



Netcon Telcom, lnc. 
State ofFJorida 

P.U.C. Tariff No.3 
Original Sheet No. 362 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES. Continued 

3.~5. PRIVATE LINE SERVICES, Continued 

J.SS.8. Rate Regulations, Continued 

D. Service Order Moditlcations, Continued 

2. Cancellation Charge, Continued 

(b), Continued 

Issued; December 9, 1998 
Issued By: 

IV., Continued 

(li) , Continued 

Loop Assignment and Malce·up Date (LCAM): The 
date by which Local Loop Assignment and Make-up 
infonnation mUSl be available. 

Records laue Date (RID): The date that all design and 
assignment infonnatlon is to be sent to the central 
office and installaJion forces. 

Material Issue Date (MID): The date material is 
shipped by the warehouse to field pcnoMel for 
proviaionlng of the aervice. 

Tamra Jo Burpardt 
Netcon Tclcom, ln<:. 

2<494 Bayabore Blvd., Suite 201 
Dunedin, florida 34698 

7l?-7ll-5m 

Effective Date: 



Netcon Telcom, Inc. 
State o( EJorida 

P.U.C. TarifTNo. 3 
Oriajnal Sheet No, 363 

SECTION J ·SERVICE DESCRlPTIONS AND RATES, Continued 

J .SS. PRIVATE LlNE SERVICES, Continued 

3.55.8. Rate Regulations, Continued 

D. Service Order Modifications, Continued 

2. Cancellation Charge, Continued 

(b), Continued 

lssucd: ~ember9,1998 
Issued By: 

IV., Continued 

(ii), Continued 

lmigned, Verified, and Aui&ned Date (OVA): The 
date by which field implementation groups must repon 
that all documents and materials have been received. 

Wired and Office Tested Date (WOT): The date by 
which all intraoffice wiring u to be completed, all 
plug-ina OPtion'-d, aligned, and frame continuity 
eatabluhed, and the interoffice racmtiea, if applicable, 
teated. In addition. switching equipment, including 
ttanslationa loading. is to be inatalled and tcst.cd. 

Plant Test Date (PTD): The date on which overall 
testing or the service is to be stll1o.:l 

Due Date (DO): The date on which service i' to be 
made available to the customer. 

T~ Jo Burgwardt 
Netcon Tclcom, Inc. 

2-494 Bayshorc Blvd., Suite 201 
Dunedin, Florida 34698 

727-73S-SH3 

EfTcativc Date: 



Nc1eon Teleom, lne. 
State gf Flgrida 

P.U.C. TarifTNo. 3 
Oriajnal Sheet No 364 

SECI'ION 3- SERVICE DESCRIPTIONS AND RATES, Continued 

J.SS. PRJV ATE LINE SERVICES, Continued 

3.SS.8. Rate Rcgulation.a. Continued 

0 . Service Order M<>difications, Continued 

1. Cancellation Charge, Continued 

(b). Continued 

luued: Oecember9, 1998 
Ju uedBy: 

IV., Continued 

(iii) The pcrc:cntagc of the total provirioning C<ISt incurred 
by the Company at a panicular critical dAle varies by 
the type of service shown in J.SS.S.O.l.(b)(IV)(v) 
following. 

(iv) When a customer cancels G service order, or pan of a 
service order, bcfo.re the .:rvice date, the Company 
will apply cancellation charges to the order. 
Cmcellation cbarses are c&leulated by multiplying all 
the nonrecuning charges US<ICiated with the order, or 
that pan of the order being c:aru:clled, by the 
percentage shown in J.SS.8.0 .2.(b)(IV)(v) following 
for tho critical dGto last completed on tho order. 

Tamra Jo Burgwardt 
Netcon Tclcom, lno. 

2-494 Ba)'lhoro Blvd., Suite 20 I 
Dunedin, florida 34698 

727·731·5553 

Effective Date: 

l 



Neu:on Tclcom, lnc. 
State of florida 

P.U.C. TariiTNo. 3 
Oriainal Shm No 365 

SECTION 3- SERVICE DESCRIPTIONS AND RATES. Continued 

3.55. PRJV ATE LINE SERVICES, Continued 

3.55.8. Rate Regulations, Continued 

0 . Service Order Modification•, Continued 

2. Cancellation Owse. Continued 

(b), Continued 

IV., Continued 

(v) Service Order Cancellation Charge Billing Pc:rcc:ntagea 

TYPE SERVICE/ 
CRJTICAL After: SID LCAM RJO MID OVA WOT PTO DO 
DATES Before: LCAM RID MID DYA WOI PTD DO 

VOICE GRADE 
DlGlLfNK 
TRANS LINK 

7.0 

25.0 

1aaued: December 9, 1998 
Issued By: 

12.0 16.0 20.0 29.0 52.0 84.0 100.0 

31.0 35.0 40.0 52.0 67.0 86.0 100.0 

(vi) Cancellation chargCI for nondaign circuits are 
calculated by multiplying all the nonrecurring charges 
auociated with the order, or that part of the order 
being cancelled, by 25% if the order is cancelled a.fler 
the Applicadon Date but before tho Due Date. If the 
order ia cancelled on the Due Date, 100% of the 
~ng charges will apply. 

(vii) When a cualomer cancela an order for the 
disconlinwmc:e of service no c:harics apply for the 
c:anc:ellatlon. 

Tamra Jo Burswardt 
Neu:on Tclc:om, Inc. 

2494 Bayahore Blvd., Suite 201 
Dunedin, Florida 34698 

727-738-SS$3 

BIToctlve Date: 



Netcon Telcom, lne. 
State of Florida 

P.U.C. TariiTNo. 3 
Origingl Sheet No 366 

SECTION 3 · SERVICE DESCRIPTIONS AND RATES, Continued 

3.55. PRJ VA TE LINE SERVICES, Continued 

3.SS.8. Rate Regulations, Continued 

D. Service Order Modifications, Continued 

2. Cancellation Charge, Continued 

(b), Continued 

IV., Continued 

(h) Lfthe Company misses a service dale: by more than 30 
days due to circumstances over wluch it has no direct 
control (excluding, e.g., acts of God, governmental 
requirementl, work stoppages and civil commotions), 
the customer may cancel the service order without 
incurring cancellation charges. 

E. Termination Liability Charge 

A Termination Liability Charge is applicable at the dale of terminalion for services 
under contract .. If a customer disconnects any portion of their service prior to the end 
of month 12, the customer will be liable for 100% of the payments remaining for the 
flJ1t twelve months and SO% of the paymenll remAining in the contract period. If a 
cUJtomer dis.conneeta any portion of their service after the end of the 12th month, the 
cUJtOmer will be liable for SO% of the payments remalnlng for the I"C$t of the 
contrlet period. However, Termination Litbillty Charges will not apply for customer 
rcquem for moves of JeTVice under CSPP subject to the provisions set forth in 
3.55.9. following. 

!•sued: December 9, 1998 
Iasued By: Tamra Jo Burpardt 

Netcon Tclcom, Inc. 
2494 BaysboreBivd., Sultc 201 

Dunedin. Florida J469g 
717-731-SSSJ 

EITcctlvc Date: 



Netcon Telcom, lnc. 
State of Florida 

P.U.C. TarifTNo. 3 
Oria·jnaJ Sbc;ct No. 367 

SECTION 3 • SERVJCE DESCRIPTIONS AND RATES, Continued 

3.55. PRIVATE LINE SERVJ.CES, Continued 

3.55.8. Rate Regulations., Continued 

F. P•ymcnt Amngemcnts and Credit Allowance 

1. The minimum period for which momh-to-month service is fumiahed and for 
which charges are applitl{ble is one month. 

2. Suspension ofservice is not allowed. 

G. Billina of Private Line Service Provided by Multiple Companies Where an 
Exchange Telephone Company Does Not Concur in This Tariff 

I. Eatb company will bill for the portion of the private line service provided by 
their respective tariff based on their regulations, rates and charges ..s 
appropriate. 

2. The charges billed by eacb company for the interoffice channel between 
exchange telephone company central offices, are determined u follows: 

(a) The total mileage for the services is computed using the V&H 
coordinates set forth in the National Exchange C&nier Aasociated 
TuiffF.C.C. No. 4 (NECA No. 4). 

(b) A billing factor is determined from the NECA No. 4 tariff. This factor 
represents the percentage of the distance between exchange telephone 
compmy central offic:ea that will be billed by each company. The 
billing factor is multiplied by the total charae for all of the miles to 
determine the amount to be billed by the Company. 

!Jsued: December 9, t 998 
Issued By: Tamra Jo Burgwardt 

Nct.con Telcom, Inc. 
2494 Ba~ Blvd., Suite 201 

Dun.edin, Florid.l 34698 
7l7·1ll ·SSn 

Effective Dat.e: 



Netcon Telcom, Inc. 
Slate: of Florida 

P.U.C. Tariff No. 3 
Original Shc:t:! No. 368 

SECFION 3- SERVICE DESCRIPTIONS AND RATES, Continued 

3.55. PRIVATE LINE SJ;RVICES, Contin~tcd 

3.55.8. Ra1e Regulations, Continlled 

G. Billing of Private Line Serviec Provided by Mlllllplc Companie$ Where on 
Exchange Telephone Company Docs Not Concllr in This Tariff, Continued 

2., Continued 

(c) For the Fixed rccllrri.ng rate clement and the Nonrecurring Cbar&e 
auociated with the interoffice cb.annel between exchange telephone 
company central office., SO pereen1 of each company's rate will apply 
for each end of the Interoffice channel provided. If the companr does 
not bill for either end of the interoffice channel, then the fixed 
recurring charge and nonrecurring charges shall not apply. 

H. Zone Oensiry Plan 

The Zone Density Plan Is applicable only to OS I tervlce. The rates applicar le for 
services lllbjcct to tbc Zone Oalsity Plan arc dependent upon the zone in which the 
Telephone Company serving wire center Is located. Specific Zone Density Charges 
arc set forth in 3.SS.9. followins. The zones and associated Common Language 
Location Identifier (CU.I} Code for each Telephone Company serving wire center 
arc identified following: 

- --~~--~~~~------------------------------~--------lssllcd: Occember9, 1998 EfTcctivc Date: 
Issued By: T~~mta J o 8\JliWardt 

Netcon Telcom, lne. 
2494 Bayahoro Blvd., Sulte 201 

Dunedin, Florida 34698 
717·731-SSU 



Netcon Tclcom. Inc. 
State gf f]orida 

P.U.C. TarifTNo. 3 
Oriajna! Sheet No 369 

SECTION 3-SERVICE DESCRIPTIONS AND RATES, Continued 

3.55. PRJV ATE UN£ SERVICES. Continued 

3.SS.8. Rate Regulations, C~ntlnued 

H. Zone Density Plan, Continued 

Zone I C l I I 2onc2 CI.LI 

ALTAMONTESPJUNGS ALSPFUCADSO APOI'ICA APPKFLXADSI 
AVON PARK A VPK.fl.XADSO CAPE CORAL CPCRFUCADSO 
KISSIMMEE KSSMFLXADSO C\'PR£SS LAKE CYLXFLXADSO 
MAJTl.AND M11.DFLXADS I DI!SnN DESTFLXADSO 
soum fORT MY1!RS f'J'MYFLXCDS2 FOilTMYDS Fl'MYFl.XA;)SO 
WTNTEP.PAAA WNPIU'l..XADS I FORT WALTON I>TWBfLXADSO 

BEACH 
OOLDENROD GLRDFl..XAOSO 
LAK.B 81lANTLEY UUIIU'LXADS I 
LEESBURG LSBOFLXADS 1 
NAPLES PLSPLXDDSO 
MOORINGS 
NORTII NAPLES NNPLFLXADS I 
OCALA OCALFLXADSO 
PORT PTCTFLXADSO 
CHARLOTI1! 
SHADY ROAD OCALFLXBDSO 
T A.LLAHASSBE TLHSFLXADSO 
TALLAHASSEE TLHSFLXADSI 
T A.LLAHASSEE TLHSFLXBDSO 
T ALLA.HASSBB TLHSFLXCDSO 
T A.LLAHASSEB TLHSFLXDDSO 
T ALLAHASSBB TLHSFLXFDSO 
WEST KJSSIMMEE KSSMPLXBDS 1 
WJNTER OAJU>EN WNGRFLXADSO 

Zonc3 Cl I I 

ALLOTHI!RS ALL<mfERS 

Jnued: December 9, 1998 
li$\Jed By: Tamra Jo 8111JWardl 

Netcon Tcleom, lnc. 
2A94 Baysbore Blvd., Suite 201 

Dunedin, Florida 34698 
727-738-$$$3 

Effective Dale: 



Nell.on Teloom, Inc. 
State of Florida 

P.U.C. Tariff No. 3 
Oriain•' Sbcs;t No Jzo 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, Continued 

3.55. PRIVATE LINE SERVICES, Continued 

3.55.9. Regulations Applicable to CbaMels 

A. General Undertaking of the Company 

I. Clwlnel1 arc elcctrleal paiN sulllble for the purpose furnished and are to be 
derived &om facnities in such a manner as tl.: Company may elect. The 
Company will fumiah channels for specific purposes, as described 
hereinafter, on a conuact basis, subject to the availability of facilities and the 
requirements of the Company's telephone service and to auch ther 
conditions u arc specified In this tariff. 

2. The customer will provide all station apparatus uaed with the channels 
exclusive of the equipment necessary to derive the channel. 

3. The channel• arc furnished under oontriiCt for use between two or more 
designated prerniJCS. The channels are intended only for communie11tions in 
which the cUJtomer or an authorized user has a direct interc:st. The service 
ahall not be used for any purpose for which a payment or other compensation 
shall be received by either the customer or any authorized user &om any 
other person, firm or corporation for such use, or in the collection, 
uansmiulon or delivery of any communication for othm. Thi1 provision 
does not prohibit an amnacment between the customer and the authorized 
userato &bare the coat of the private Hnc ~ervice. The conuact or any rights 
acquired thereunder by the customer may not be assisned or in any manner 
ttansfe1 red. 

B. Channels Ulcd for More than Ooe Purpose or Combln.ation of Channels Used for a 
Single Purpose 

A channel is furnished to a cUJtomer for 1 definite primary purpose of use; the usc of 
1 channel for purpoJCS which arc incidental to the main usc Is permitted without 
additional charac, ptOvlded the channel iJ auitable for auch usc and unlcu otherwise 
indicated. Additional primary UJCS of the arne channel are permitted only at 
additlonal abarges except u provided in this tariff. 

Issued: December 9, 1998 
luued By: Tamta Jo BIU'JWardl 

Netcon Telcom. Inc. 
2.494 Baya~ Blvd., Suite 201 

Dunedin, Florida 34698 
721· 7.li-HS3 

EfTcctlve Date: 



r 

Jlletcon Telcom, lnc. 
Stare o( FJorida 

P.U.C. TarirTNo. 3 
Oriain•l Sh«t No 37! 

SECI'ION 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.S5. PRJVA TE LINE SERVICES, Continued 

3.SS.9. Regulatio~ Applicable to Channels, Continued 

C. Use of Channels by Customer 

1. The cuatomer may DOl create additional channels from facilities provided by 
the Company except u provided in this tari rr. 

2. The magnitude and the tharaeter of the voltages and currents impreued on 
the Company channel by the customer-owned equipment and wiring and the 
operation and maintcnantc of such equipment and wirin& aball be such u not 
to interfere with any oftlle services ofTen:d by the Company or interfere with 
others. The chariA;teristics of the customer -owned epparatus shall be such 
that ita connection to the Company channel does DOt interfere wilL service 
over other Company circuits or channels or impair privacy of conversations 
over such circuits or channel&. 

3. The Company may, upon suitable notificadon lO the customer, IJlalte such 
tcata and inspections u may be ncc:cssary to determine thtt the above 
~uiremcnta arc being compllod with in the hutaJJation, operation and 
maintcnaneo of customer owned equipment. The Company may interrupt the 
ehanncl if at any rime Juch ection should become nccaaary In order to 
protect any of its services because of departure from tbcac ~uiremcnts. 

4. The channels and equipment furnished by the Company shall not be 
connected eithc:r direclly or indirectly with channel facilities provided other 
than by the Company except as provided in this tarirT, including amendments 
thereto and IUCCCIJivc issues thereof: 

Issued: December 9, 1998 
Jssuod By: Tamra Jo Burgwardt 

Nctcon Telcom,lnc. 
2494 Baysborc Blvd., Suite 201 

Dunedin, Florida 34698 
n7.73a.sm 

Effective Date: 



Neu:on Telcom, Inc. 
State of florida 

P.U.C. TarifTNo. 3 
Ori&io•l Sheet No 372 

SECTION 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.55. PRJV ATE LINE SERVICES, Continued 

3.55.9. Regulations Applicable to Channell, Continued 

D. General 

I. The resulations specified herein an: applicable to specific facilities as 
indieated in the appropriate ~CC:dons of this tari fT for channel services. 

2. Facilities furnished u.ndCT the Channel Scrvicu Payment Plan (CSPP) are 
IUbjcct to all general regulations applicable to the provision of service by the 
Company u slated elsewhere in this tarifT except as noted herein. 

3. The CSPP is a paym.ent plan which allows customers to pay fixed or variable 
rates for channel service equipment and facil ities over optional contractual 
payment periods. A specific monthly rate applies f'or the duration of each 
period. 

(a) 12-23 month Term Payment Plan • payment periods may be selected 
fiom 12 months to 23 months in length, at applicable rates and 
charges. 

(b) 24-35 month Term Payment Plan • payment periods may be selected 
fiom 24 months to 3S montbs in length, at applicable rates and 
ctwaes. 

(c) 36-S9 month Term Payment Plan • payment periods may be selected 
fiom 36 months to 59 month• in length. at applicable rate~ and 
charges. 

(d) 60-84 month Term Payment Plan • payment periods may be selected 
fiom 60 monllu to 84 months in length, at applicable rates and 
chariCL 

l.ssued: December 9, 1998 
issued By: Tamra Jo Bwpardt 

Nctcon Telcom, Inc. 
2494 Bayshorc Blvd., Sult.e 201 

Dunedin, Florida 34698 
721·731-SSSl 

EfTcctivc Date: 
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Netcon Telcom, Inc. 
Stare gf Flgrida 

P.U.C. Tariff No. 3 
Ori&jm11 Sheet No 373 

SECTION 3- SERVICE DESCRJmONS AND RATES, Continu.ed 

3.55. PRJV ATE LINE SERVICES, Colllinued 

3.55.9. Regulations Applicable to Channels. Continued 

E. Application of Rates and Charges 

1. The monthly rile applicable at the time a customer subscribes to Channel 
Service under a CSPP is not aubject to Company initiated change during the 
optional payment period longer than one month. 

2. ln the event that all or any part of a service ia disconnected at a customer 
request prior to expiration of any selected puyment period of greater than one 
month'a duration, the customer will be required to pay a termilUition charge 
as stated in that service's section of this tarifT. 

3. When customers renew or change the length of their payment period, the 
rates applicable for the new period are tbose currently in effect at the time of 
the renewal or change in the length of the payment period. A service order 
ctuarae will not be applicable for IUCh renewals or changes to the· payment 
period. 

4. Rcewrin& rat.es and installation, termination, service establishment., Service 
Connection and other nonrecurring charges apply according to the 
appropriate achedulcs for services oiTered as associated iterna to Channel 
Services, and are filed elsewhere in this tarifT. 

S. Customer requcsta for inside moves or service will not affect the contract 
period. 

lu ued: December 9, 1998 
Issued By: T~mra Jo Burswantt 

Netcon Telcom, lne. 
249-4 Bayaborre Blvd., Suite 20 I 

Dunedin, Florida 34698 
727-731·SSS3 

Effective Date: 



Netcon Telc:om, Inc. 
State of Florida 

P.U.C. Tariff No. 3 
Orlainal Shoct No 374 

SECTION 3 -SERVICE DESCRIPTIONS AND RATES, Continued 

3.55. PRJV ATE LINE SERVICES, Co.olinued 

3.SS.9. Regulations Applicable to Ota.nnels, Continued 

F. Additions 

J. Facilitica can be ldded to an ex.lstlna system where capacity pcnnita. New 
rates, cbargca and reaulalioos as llated in the Channel S~ces acc:tion of the 
tariff, for any period available under CSPP, may be aclected at the rates 
currently in effect for new customers at the time of the addition. 

2. Termination cbargca for premature diseoMcction of added contractual 
services will apply as set forth under Disconnects. 

3. Additiona under CSPP are exempt from Company initiated rate chanaes for 
all payment pcriodr longer than one month. 

4. Installation, service order, service establishment and any other nonrecuning 
charges, u apeeHied in this tariff, wliJ apply to the added chtMel service. 

G. OlseoMects 

t. Facilities dilcOMccted ftom a system prior to the cx.piralion date of the 
payment period for auch services will require lcnnination chargca for 
premature discoMection if applicable. 

2.. The cJCpiratlon date of the remaining facilitlca will not be affected. 

lasued: December 9. 1998 
Issued By: Tamra Jo Burpardt 

Netcon Telcom, Inc. 
~9-4 Bayabore Blvd., Suite 201 

Dunedin, Florida 34698 
7l7·7lS.SSJ3 

Effective Date: 
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Netcon Telcom. Inc:. 
Stale or Florida 

P.U.C. TarifTNo. 3 
Oriajnal Sbct:t No. 375 

SECTION 3 • SERVlCE DESCRIPTIONS AND RATES, Continued 

3.55. PRJV ATE LINE SERVlCES, Conlinucd 

3.55.9. Reaulatlons Applicable to Channels. Continued 

H. Move. of Equipment 

1. The approprille nonrccwrina charges for inside moves for items associated 
with ehlrmellm'ices u specified in this and other tarifTa are applicable. This 
type movement will not aiTeet the conlllet period. 

2. lnlide moves of channclaerviecs provided under CSPP will be handled on an 
individual c:ue bui.a bued upon cosu incurred. 

3. Customer requcsta for moves of acmce(s) under CSPP, other than 'nsidc 
moves, will be subject to the conditions stated below. 

I. Requcsu for Changes in ~th of Optional Payment Period 

I . Subsequent to the cstabllduncnt of a contr11ct with a CSPP pcnod. and prior 
to the completion of that period. the cxistlna payment period may be rcpl~ 
by: 

(a) A aure:uly offend payment period 11 the current riles, with a length 
equal to or lon&er than the time remainina In the existing service 
a&J'CCI1'ent, subject to the followina c,r.duions: 

IJSued: Dcc:ember 9, 1998 
Issued By: 

• No credit will be alven for paymenta made durin& the formerly 
selected period. 

·The new payment period bes.in• with the date requested. 

• No termination charge applies for the rcmalnina ponlon or the 
former payment rcrfod. 

• Noorecurrin, chqes will not be reappliod. 

• A service order clwae will not apply. 

Tamra Jo BUIJWardt 
Netcon Tclcom, Inc. 

2494 Bayahore Blvd., Suite 201 
DunedJn, Florida 34698 

727·731-SSSl 

Effective Detc: 



Nctcon Tclcom, Inc. 
State of Florjda 

P.U.C. Tariff No. 3 
OrigjMI Sbc:d No 376 

SECTION 3- SERVICE DESCRIPTJONS AND RATES, Continued 

3.5!. PRIVATE LINE SERVICES, Continued 

3.SS.9. Rc:gu!ationa Appllcablc: co Channels, C~ntinued 

J. Renewal Options 

I . The CUJtomer hu the following renewal options: 

(a) Prior to completion of the cwrent payment pcnod, any period 
available under the CSPP may be selected ac the rates in effcel for 
new customm at the time of the renewal. The customer will be 
cJwacd tho cuncnt rate for the newly selected payment period, 
comrncmcing the day following completion or the prior payment 
period. 

(b) Service may be continued on a month-to-month basia at the currcmt 
rate for the one month payment period, unlcu otherwiJc spcci lied in 
thi1 tariff. Tho customer hu no additional acrvic:e commitment and, 
conKquently, when aervlce ia terminated will not be subject to 11ny 
termination clwge. The one month service will be subject to 
Company-initiated rate adjustrnenll when approved by the resulatory 
authority. 

(c) If the customer docs not elect an additional payment period or does 
not rtqucst discontinuance of aervlee, service will be continued at the 
monthly rate cumntly In effect for the month-to-month payment rate, 
under the tcrmJ specified above. 

2. Service connection charses arc not applloable for services renewed under the 
CSPP. Any new aervlc:a added at the time of renewal will be subject to all 
appropriate service coMectlon charges and other nonrecurrina charges. 

3. The Company may diacontlnuo or chanae any or all renewal options w1th 
approval oftbe appropriate reauJatory authority. 

Jasued: December 9, 1998 
Issued By: Tamra Jo 81UJWardt 

Netcon Tclcom, Inc. 
2-494 Baythoro Blvd., Suite 201 

Dunedin, Florida 34698 
727·731-SS$3 

Efl"cctive Date: 



l"etcon Telcom, Inc. 
Stale of flgrida 

P.U.C. TarifTNo. 3 
Oriajna! Shed No. lZZ 

SECTION 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3-SS. PRJV ATE LINE SERVICES, Continued 

3.SS.9. Rcgulatio111 Applicable to Channc!., Continued 

K. Transfer of Service 

Service may be tranSferred to a new customer at the aame Jocatiollll under prior 
written COIICUlTC1ICC by the new customer u 1pecified in this tarlfT. The new 
customer wiU be subject to all provisions and equipment configurations currently in 
effect for the previous customer. Regulations concerning tranafer of aervlce between 
subscribers as rwed in other Jet~ions ofthistarifT also apply under CSPP. 

L. Deferred Payment 

I . Pnyment of nonrccurrln.g charges for channel services with contract payment 
plans may be dcferrcd over the length of the customer's payment period or a 
shorter period (in tnnual Increments) subject to the conditions specified In 
thi• pmgraph. 

(a) The chqcato be deferred must be among the following rypcs: 

Nonrecurring Charges 
Service Establishment 

(b) Tho customer m Jst select a payment period longer than one month. 

(c) The total amount of nonrecurring charge~ may be deferred. 

Issued: December 9, 1998 
Issued By: Tamra Jo Burgwardt 

Nctcon Telcom, Inc. 
2494 Bayaborc Blvd., Suite 201 

Dunedin, Florida 34698 
727·73J.SSSl 

Effective Date: 



Netcon Telcom, lnc. 
Sra•c of Florida 

P.U.C. Tariff No. 3 
Oriiioal Sheet No. 378 

SECTION 3- SERVICE DESCRinlONS AND RATES, Continued 

3.5.5. PRIVATE LINE SERVICES, Continued 

3.55.9. Regulations Applicable to Channels, Continued 

L. Defmed Payment, Continued 

1., Continued 

·(d) The minimum amount deferrable per CSPP Contract is $4,000.00. 

(c) interest on deferred amounts wi ll be calculated at the rate act forth in 
the defmed payment agreement executed by the custon:'!r. The 
intmst rate to be char&ed on deferred payments will be revised 
periodically by the Company. If, in the judgment of the Company, 
the muimum interest rate allowed by law is insufficient to cover the 
coltJ of providing the defem:d payment option, the Company will 
suspend the availability of said option until such time as the rosts of 
providing said option can be recovered through the application of a 
lawful interes1 rate. Suspension of the defmed paymcmt option will 
not affect customers who have executed a deferred payment 
qreement prior to the effective date of 1uch suspension. 

(f) All dcfcmd charge~ mll$1 be paid In full when the customer. 

Issued: December9, 1998 
Issued By: 

- Seloc:ta a payment period with an expiration date prior to the 
expiration date of the deferral period. 

- Di.sconnccta ~ervice, for the system, prior to expiration of the 
selected deferral period. 

- Fails to pay a monthly amount wltbln 30 days of ita due date. 

- Move~ a ~erviee under CSPP to another location in Company 
territory within tbc aamc ltatc and jurilldiction, with the exception of 
an inside move. 

Tamn~ Jo Burgwardt 
Netcon Tclcom,lnc. 

2<494 Bayshore Blvd., Suite 201 
Dunedin, Florida 34698 

727·731-SSSl 

Effective Date: 



Netcon Telcom,lnc. 
State o(F!orida 

P.U.C. TariiTNo. 3 
Ori Kina! Sbcs:t No. 379 

SECTION 3 • SERVICE DESCRJPTIONS AND RATES, Continued 

3.55. PRJV ATE LINE SERVICES, Continued 

3.SS.9. Regulatio!U Applicable to Clwmels, Continued 

L. Deferred Payment, Continued 

1., Continued 

{g) The customer may prepay only the total outJtanding deferred charges 
at any time during the selected deferral period. Custometa will be 
given a credit for the amount of unearned interest. Cullom• s may 
not prepay less than the tol.tl of the outstanding deferred charges 

M. Prepayment 

1. For payment periods longer than one month, ihe customer may prepay ihe 
tol.tl outstanding recurring monihly rates. The prepayment of monihly rates 
in no way constitUtes a purchase and the Company retains full ownership of 
alllet'Yices covered by the prepayment. The following conditions apply: 

{a) CuJtomen who prepay six months or more will have an allowence 
applied. Tbc prepayment factor to be used for each month prepaid 
will be revised periodically by the Company. 

(b) Monihly rates for all services covered by a single Letter of Election 
must be prepaid. Monihly rates must be prepaid for services added 
subsequently and placed on the wnc Letter of Election (I.e., 
customer elected cotcnninous option) wiih a prepaid systrm. 

(c) Customers wbo chanse the length of a prepaid payment period will 
be credited any unused portion of the prepayment, S"..tbject to 
tcnninarion dlaraes u lpCcifiod above. 

(d) Customen wbo prematurely discoMcct will have termination 
charges doductcd &om the prepaid amount and any balance credited 
to their bill 

Issued: December 9, 1998 
Issued By: Tamra Jo Burgwatdt 

Netcon Telcom, Inc. 
2494 Bayshore Blvd., Suite 201 

Dunedin, Florida 34698 
727·7l8·5SS3 
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Ne1eon Telcom,Jne. 
Stale ofEigrid,a 

P.U.C. Tariff No. 3 
Oda!ne! Sheet No, 38 I 

SECTJON 3-SERVICE DESCRIPTIONS AND RATES, Continued 

3.55. PRJV ATE LINE SERVICES, Continued 

3.55.9. Regu!etiODJ AppUublc to Clwlncl•, Continued 

N. Moves ofService(a) Under CSPP, Continued 

1., Continued 

(g) All regulations and chargea for changes mode to the service 
coincident to the move aball apply. 

(b) All appropriate nonrecurring charr;es for moves of service u 
I!)Ccified in this tariffahall apply. 

J .SS. lO. Serviee Descriptions 

A. Voice Grade Service (Series 2000) 

I. Series 2000 voice grade service provides for voice and/or data 
cornmunicatioDJ on a two-point or multipoint buis for aervice 7 days per 
week, .l4 houra per day, for a minimum period of one month. ChiMe Is which 
provide Tie Llne Service will not be filmlahed lO COMCCI a nat-rate ayacrn 
with a mc:~~&ge rale I)'Sttm. The: ITinlmiaalon charaeteristies and various 
cypcs of aervices furnished within thi.1 Series arc described in 2. and 3. 
following. 

JtsUed: December 9, 1998 
IJ-ued By: Tamra So BW'JWardt 

Netcon Telcom, Inc. 
2494 Ba)'lhorc Blvd., Suite 201 

Ouneclln, Florida 3<4698 
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Netcon Tclcom, ln.c:. 
State of Florida 

P.U.C. Tariff No. 3 
Odainal Sheet No 382 

SECTION 3- SERVICE DESCRimONS AND RATES, Continued 

3.55. PRIVATE LINE SERVICES, Con.tinued 

3.SS.10. Service DesaiptionJ, Continued 

A. Voice Orldc Service (Series 2000). Continued 

2. Buic panmetm and lpCCificllioru for Series 2000 voice (VIde KI'Vicc are 
dcacribed for the end to end operation as follows: 

Basic Parametm 
Net Loss 

For Speech Application 
Local Channels used with 
tenninal equipment: Limit a 
specified in the following 

For Data Applicatlvfl 

DC Resistance 

Frequency Error 
Frequency Response 

300- 3000Hz 
SOO- 2500Hz 

Issued: December 9, 1998 
laaucd By: 

Local Channel descriptions. 
Loasea or pins present in 
CPE have not been included. 

LocaJ Channel limit u 
apccitiocl in the followlna 
Local Channel descriptions. 
Does not imply or guanuu.cc 
end to end DC continuity. 

Plus or Minua S Hz Plus or Minus S Hz 
(Referc:nced to 
IOOOHzlosa) 
-JdB to+ 12 dB -3dB to+ 12 dB 
-2dB to + 8 dB -2dB to + 8 dB 

Tamra Jo Burawardt 
Netcon Telcom, Inc. 

24~ Bl)'lbore Blvd., Suite 20 I 
Dunedin, Florida 34698 

7l1-7li-SSS3 

Effcctlvc Dllc: 



Netcon Telcom, Inc. 
State offlgrida 

P.U.C. TariQ" No. 3 
Ori&jnal Sbe<t No 383 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, Continued 

3.55. PRJ ATE LINE SERVICES. Continued 

3.SS.I 0. Service Deacriptio111, Continued 

A. Voice Grade Service (Series 2000}, Continued 

.2. Basic patiiJIClCI'I and llp«iflc:atlons for Series 2000 voice 8fldc JCrvice are 
described for the end to Clld opmllon u followa. Continued 

Basic Parametm For Speech Application 

Envelope Delay Diltottion 
800 • 2600 Hz Not Controlled 

C-Notohed Noise 
(with a ·lld.BmO 
!000 Hz Test Signal) 
impulse Noise 

Phase Jitter 
Non-Linear Distortion 
2nd Order Dlaortion 
3rd Order Dlatottion 

Not Controlled 

Not Controlled 

Not Controlled 
Not Controlled 
Not Controlled 
Not Controlled 

For Data Application 

LesHhan 1750 
MiorosccondJ 
Noiae Level 24d.B b•low 
algnallevel 

I 5 Counu in I 5 minutes 
II I threshold of 6dB 
below a -13d8m0 rma 
1000Hz Signal 
10 degrees peale 10 peale 

25d.B below ligna) level 
30d8 below 1lgnallevel 

3. Transmlaaion pat~JJ~etm for voice grade aervice are described following: 

(1) Type 2230 (2001/2101) • A two-wire interface with efl'cctive two­
wire &cllities enaincercd for 1 1004 Hz net lou of 0 • IOdB. 
Generally flunWiod for voice 111nanluion • Private Line Telepbo:1c, 
Mobile bdio Telephone or Supcrviaory ::'?ntrol Uae. Multipoint 
aervicc may bo provided 11 char&es apec:ified In 3.55.11. following. 

Iuued: December9, 1998 
is1ued Dv: TII'TU'I1o Burawardt 

Nctcon TeJcom, Inc. 
2A94 B1yshore Blvd., Suite 201 

Dunedin, florida ~98 
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Netcon Telcom, Inc. 
State ofEJorida 

P.U.C. Tariff No.3 
Drisin•l Sheet No 384 

SECI10N 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.55. PRIVATE LINE SERVICES, Coftinued 

J .SS. I 0 . Serviee DescriptlotU, Continued 

A. Voice Grade ~cc (Series 2000), Continued 

3. Ttlnsmlulon parametcn for voice gnde service ~ dcscn'bed following. 
Continued 

(b) Type 2231 (2012121 12) • A two-w~ interflee with IWO or four-wire 
fKIUtles cngi~ for a 1004Hz net loss ofOdB to 4.SdB. This i• 
generally used for PBX (or similar system) main or ex-tension station 
seMcea. Signalins is required for this ~C~Vice. 

(c) Type 2432 (201412114) ·A two or four-wire interface with eff\!Ctivc 
four-wire facilities engineered for tie line acrvic:e usc: between PBX's 
or customer-provided communications systems. Signaling is required 
for thia service. 

(d) Type 2434 (201 S/2 I IS) • A two or four-wire interface for C:OMecllon 
to the serving wire c:enter where loop facilities are not required. This 
clwlncl Ia aultable for tie line service (with E&.M signaling) between 
Ccurel aervices, or between CentreX service and ETS service. and 
may be COMocted with Type 2432 local channels. 

(e) Type 2435 • A four-wire Interface with effective four-wire facilities 
engineered for a 1004 Hz net lou of Od8 to 16dB. CXmcrally 
fumiJhed for voice transmission. Multipoint acrviee may be p.rovided 
II charges spocifled in J.SS.II . following. 

Issued: Dcccmbcr9, 1998 
Issued By: Tamra Io Burawltdt 

Netc:oo Tclc:om. Inc. 
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Dunedin, Florida 34698 
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Netcon Telcom, Inc. 
State of Florida 

P.U.C. TariiTNo. 3 
Orieloal Sbe:d No 38S 

SECilON 3 -SERVICE DESCRIPTIONS AND RATES, Continued 

3.55. PRIVATE LINE SERVICES, Continued 

3.SS. IO. Service Descripti~IU, Continued 

A. Voice Gnde Service (Series 2000), Continued 

3. Transmisaion parvneters for voice grade service are described following. 
Continued 

(I) Type 2260 (202112121) - A two-wire• interface with effective"' 
wire fadllties engineered for 1004 Hz net lou of 16d.B. Oenmlly 
uJcd in the proviaion of low lpC('d (1200 baud or leu) half duplex 
da'- services. 

(g) Type 2261 (204012140) - A two-wire interface with effective two­
wire facilities engineered for use io Dataphone (Data) Select-A­
Station Service or Telernetry/Alann Bridging Service (TABS). 

(b) Type 2462 (204112141)- A four-wire interfiCC with effective four­
wire tacilities engineered for uae in Dataphone Select-A-Station 
Service, WatchAlen lei'Vice or Telemetry/Alarm Bridging Service 
(TABS). 

(i) Type 2463 (202012120) - A four-wire int«face with four-wire 
faeiUUcs engineered for a 1004Hz net loss of 16d.B. Generally used 
in the provision of analog data services. Multipoint aervice may be 
provided at charges specified in J.SS. I I. following. 

•TranJmisaion data eharacteriatica can only be met and guaranteed for the two-wire 
interface when the airline d.IJUncc &om the serving wire center to the customer'& 
premises is one mile or less and tho interoffice channel is not greater than 4 airline miles 
between 5CI'Vina wire centcra. 

l55ued: December9, 1998 
Issued By: Tamrt Jo Burpardt 

Netcon Tclcom, [nc. 
24~ Ba)'lbore Blvd., Suite 201 

Dunedin, Florida 34698 
727-738-5553 



Nrtcon Telcom, Inc. 
Stile oCF!orida 

P.U.C. Tariff No. 3 
Original Sheet No. 386 

SECTION 3 -SERVICE DESCRIPTIONS AND RATES, Continued 

3.55. PRtv ATE LINE SERVICES, Contlnued 

3.55.1 0. Service Descriptions, Continued 

A. Voice Grade Service (Series 2000), Continued 

3. Transmimon parametm for voice grade service are described following. 
Continued 

(j) Type 2464 (202212122) • A two•wiro interfac-e with :four·wiro 
Cacilitics engineem! for 11 1004 Hz net loss of 16dB. Generally used 
in the provilion of analog data services. Multipoint service may be 
provided at charges specified In A20. I I. c. I) following. 

4. Signaling Arrangements 

(a) OfTPremi'es Stations 

lasutd: December 9, 1998 
lm~cd By: 

I. For use with PBX (or similar system) ofT-premises channels 
for tenn!nal equipment. Signaling ammgementa are furnished 
for grandfalhercd and registered PBX (or similar) •)'stems in 
accordance with Part 68 of the FCC Rules and Rcsulations or 
for customer-provided communications aystetn5 not subject to 
Pal1 68 of the FCC Rules and ReJUlationa. 

Type A - Fumlsbed for usa with Clan A PBX (or similar) 
eyltem awions porta capable or operations over loops with 
resittance in the range of0-199 obmJ. 

Type 8 - Fumilhed for use with Class B PBX (or similar) 
system atations ports capable of operation over loops with 
resistance in the range of200-899 ohms. 

Type C - .Fum.iJhcd for usc with Class C PBX (or similar) 
J)'llcm cta.tiont ports capable of operation over loops with 
relinance in the ran go of 900 ohms or more. 

Tamra Jo Burgwardt 
Netcon Tclcom, lnc. 

2494 Bayahore Blvd., Suite 201 
Dunedin, Florida 34698 

721·73S.S5S3 

EIT~vc Dite: 



Netcon Telcom, Inc. 
Sta!C of Florida 

P.U.C. TarifTNo. 3 
Oriiinal Sheet No, 387 

SECTION 3 ·SERVIcE DESCRimONS AND RATES, Continued 

3.55. PRIVATE LINE SERVICES, Co.ntinued 

3.55.1 0. Service Oeseriptlons, Continued 

A. Voice Grade Service (Series 2000). Continued 

4 . Signaling ArrangcmentJ, Continued 

(a) Off Premises Stations, Continued 

11. For conoec:tions to registered or arandflllhere<l PBX (or 
similar) l)'stem equipment., the customer must specify the 
equ.ipment capability for use with Type A, 8 or C Signaling 
A.rranacments. 

(b) Tie Lines 

Issued: December 9. 1998 
Issued By: 

I. E&.M signaling is provided for use with tie line channel• with 
E&M signaling interfices. Signaling arrangements are 
fumiahed for grand&thered and registered PBX's in 
ea:ordance with Part 68 of the FCC Rules and Regulation• or 
for customer-provided communications systems not subject to 
Part 68 of the FCC Rulea and Regulations. 

- An E&M Sisnalina Arranaement i• requin:d for each tie line 
termination, operating in Dial Repeating mode, at a customer'• 
premiaea with a registered PBX. 

Tamra Jo Burawardt 
Netcon Telcom, lnc:. 

2494 Bayahorc Blvd., Suite 20 I 
Dunedin. Florida 34698 

727-73J.S.S.S3 

Effective Date: 



Netcon Telcom, Inc. 
Slate of Flori do 

P.U.C. Tariff No. 3 
Ori&inaJ Sheet No 388 

SECTION 3 ·SERVICE DESCRIPTlONS AND RATES, Continued 

3.55. PRIVATE LINE SERVICES, Continued 

3.SS.IO. Service De$crlptions. Continued 

A. Voice Grade Service (Series 2000), Continued 

4. Signaling Amngements, Continued 

(b) Tic Lines, Continued 

1., Continued 

Issued: Oeccmber9, 1998 
lJsucd By: 

• All B&M Signaling Arrangement ia required for each tic lin.e 
termination at a customer's pmniaes with anndfathm:d 
PBX'a whm the tic line is IIIT'I.IIBed with an E&M signAling 
lnterf~ec. 

• An E&M Signaling Arrangement is not required with Types 
2432 and 2434 channels for !lddltlons to or for new 
installations of grandfathcred PBX equipment when 1\t\t 
arranged witb an E&M signaling intmace. 

• AllUM Signaling Arrangement Is required for each Type 
2432 or 2434 channel termination at a customer'• prcmiiCS 
with 1 customer-provided communications system not subject 
to Part 68 of the FCC Rules and Regulations when amng~ 
with an E&M lignaling Interface. 

Tamra Jo Burpardt 
Netcon Tek:om, lne. 

2494 Bayal:lcn Blvd., Suite 20 I 
Dunedin. florida 34698 

n 7-731·U$3 

Effcclive Date: 



Netcon Telcom, loc. 
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P.U.C. TarifTNo. 3 
Oriajnpl Sheet No 389 

SECI'ION 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.55. PRJV ATE UNE SERVICES, Continued 

J.SS.l 0. Service Descriptions, Co.ntinued 

A. Voice Grade Service (Series 2000), Continued 

S. Daiapbone Select·A-Station Sm ce (Data Service, Analog) Dataphone 
Seleet-A·Station Service Ia 1 mulli-statlon, voice grade private line data 
system designed to cstabllah point-to· point COMcctions rapidly between a 
m.aster sialion and a number of remote stations one at a time. This servie~" is 
suitable for Alarm Service and uses channel types 2261 and 2462 dcsc:nbed 
in 3. preceding. Direct transmimon between •emote stations Is not possible, 
nor is simultaneous communications from the muter to more than one 
remote swi.on possible. 

(a) Regulations 

Issued: Dceember9, 1998 
luucd By: 

The rqulations specified herein are In addition to the regulations 
contained In l .SS.I. of this Scclion. The service name 'Data 
Service. Analog" previously used in the Central Telephone area 
wiU be changed to the service name "Dataphone Selcct·A·Scrvice" 
IS of tho effective date of this tarifT. 

I. Dataphone Select·A-St.ation Service requires the use of 
equipment IS described herein J.SS.IO.B.S.(b) and type 2261 
and 2462 voice grade channels aa described in 3.SS.IO.B.3. 
preccdinJ. 

n. The Company wiU furnish, subject to availability or facilities, 
Dallpbone SelOC1·A-Station Service channels •uitable for 
voice grlde data tm~smission. 

Tamra Jo Burpardt 
Netcon Telcom, .Inc. 

2.494 Bayabore Blvd., Suite 201 
Dunedin, Florida 34698 

727-731·5553 

Bffeetive Date: 



Netcon Telcom, Inc. 
Stau: ofE!orida 

P.U.C. TarifTNo. 3 
Origjnal Sheet No 390 

SECTION 3- SERVICE DESCRIPTIONS AND RATES, Continued 

3.55. PRJV ATE LINE SERVICES, Continued 

J .SS. IO. Service Descriptions, Continued 

A. Voice Grade Service (Serics 2000), Continued 

S. Dataphone Se.lcct·A·Station Service, Continued 

(a) ReaulationJ, Continued 

W. Dataphone Select-A-Station Service clwmcls are not provided 
(or altemale \'Oice-<lata trmsmiuion or DC continuity. 

IV. 1be cUitomer ahall proVIde terminal equipment in ~rdanee 
with intcriace apecifi~tions u dCJCrlbed in Technical 
Reference PUB 41014, "Data CommunicatioN l!sing 
Dataphone Sclcct·A·Station Service*, 

(b) A Primary Data Statioo Selector, POSS, provides the COMcction 
between the miller station and any one or up to 128 (12S for 
lddresAble operationa) rwo-wlrc or rour-wlrc voice sr-cSe data 
channels. Where more thm one DSS is rcquin=d, the DSS thai is 
directly connected to the muter ltltion (SCU) is termed the 
Primary Data Station Selector (PDSS). Additional DSS'a 
desi~n~ted Secondary Data Selectors (SDSS) eoMccted to the 
PDSS, may be provided. 

(c) A Selector Conuol Unit SCU. will be provided at the muter 
swion location. The SCU i• Uled by the customer to trmsmit 
control and/or ldd.rcss aianab to the DSS'• and to I"Ceeive 
mperviJOry alJDils from DSS'a. 

Issued: December 9, 1998 
l1111ed By: Tamt1 Jo Burpardt 

Netcon Telcom,lnc. 
2494 Dayshore Blvd., Suite 201 

Duncc1in, Florida 34698 
m-na.sm 

Effective Dale: 



Netcon Telcom, Inc. 
St.aJc of Floridg 

P.U.C. Tariff No.3 
Oriainal Sheet No, 391 

SECTION 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.55. PRIVATE LINE SERVICES, Continued 

3.SS.I 0. Service Dcacriptlona, Continued 

A. Voice Oradc Service (Series 2000), Continued 

S. Dataphone Select· A-Station Service, Continued 

(d) Dataphone Sclect·A·Swion Service manged for the sequential 
mode of opeyatlon requires customer JpCcificalion, prior to 
installation, of the order of coMecliona from the DSS to the remote 
IWiona. The customer alJo must lpCCify one of the followins three 
DSS optiona to KCOmmodate cu5tomer operating procedures and 
cir:uii atructure: 

1. Automatic Step• 

A DSS option in which the duration arul order of coMcctions 
are fixed. 

ll. Aut.omatic Step with Reset 

A DSS option in which the duration and order of COMcctiona 
are fixed, but the DSS will reset to the beglnnlng of the 
COMeclion cycle upon command from the muter station. 

m. Controlled Step 

A DSS option which allows the cuatomer to have in-service 
control over the duration of the coMection. However, the 
order of the coMcetiona ia fixod . 

•A DSS optioned for automatic llcp or automatic 11cp with reset cannot be coMected to 
a 5CCODd.aty DSS. 

luuod: December 9, 1998 
Jnued By: Tamra Io Burpardt 

Neteon Telcom. lnc. 
2494 Bayahorc Blvd., Sultc 201 

Dunedin, Florida 3-4698 
727·731-SSSl 

Effective Date: 



Netcon Tclcom. lnc. 
Stpte of florida 

P.U.C. TAriff No. 3 
Oriain•l Sbm;t No. 322 

SECTION 3 • SERVICE DESCRIPTIONS AND RATES, Continued 

3.55. PRJV ATE LINE SERVICES, Cocdnued 

3.55.10. Service Descriptions, Continued 

A. Voice Grade Service (Series 2000), Continued 

5. DataphOne Select-A-Station Service. Continued 

(c) Dataphone Select-A-Station Service arranged for addressable 
operation provides for the duration and order of coMections to be 
variables, controlled by the master station. 

(f) Accest ftom the PDSS to the SCU is obtained throuJh a Type .462 
local c:haMel. PDSSs located outtlde of the serving wi~ center where 
the SCU is located wiiJ requ~ voice grade Interoffice channels at 
charaes as contained in Section J.SS.l !.of this tariff. 

(8) Accest to each remote station ftom the DSS is obtAined through a 
Type 2261 or 2462 local chaMel. Remote atatlons located outside of 
the serving wire center where the DSS is located will require voice 
grade interoffice ~hannels at charges as contained in Section 3.55.11. 
of this tariff. 

(h) Acc:as to each SDSS &om the PDSS is obtained throuJh a Type 27.61 
or 2462 local channel. A SDSS located outside of tho servina wire 
center where the PDSS Is located will require voice grade Interoffice 
channels at charlleaas contained In Section 3:SS.l l. ofthia tariff. 

Issued: December 9, 1998 
Issued By: Tamra Jo BUI'JWardt 

Nctcoo Telcom,lnc. 
2494 eayahorc Blvd., Suite 201 

Dunedin. Florida 34698 
727-731-HSl 

Effective Date: 



Netcon Telcom,lnc. 
State of Florida 

P.U.C. Tariff No. 3 
Original Sheet No. 393 

SECTION 3- SFRVlCE DESCRI.PTIONS AND RATES, Continued 

3.55. PRJV ATE LINE SERVICES, Continued 

3.55.1 0. Service Descriptions, Contilh.ed 

A. Voice Grade Service (Series 2000}, Conti.nued 

6. Telemetry/Alarm Bridain& Service (T ADS) (AI ann Service} 

(a) Regulations 

luued: December 9, 1998 
lasued By: 

I. This WilT aectlon contains the regulations applicable for 
Telemetry/Aiann Bridging Service (T ADS). The IICfVice name 
"Alann Service" previously used in the Central Telephone 
area will be chanaed to the IICfVice name "Telemeuy/Alann 
Bridging Service (T ADS)" as of tho: cffocti\'e date of thla 
Wiff. 

I 

11. Except u otherwise specified following, the regulations 
contained herein an: in eddjtion to th: regulations found in 
other sections of this tariff. 

IlL TABS requires the usc of equipment as apcoified herein and 
Type 2261 or 2462 \'Oico grade local channela described in 
Section 3.S5.10.B.J. pn:ccdlng. 

IV. Terminal equipment provided by the customer for usc with 
T ADS must meet apcoiflcatioOJ for such customer-provided 
equipment found in other sections of this tariff. 

V. No more than 128 remote stations may be connected to master 
station over an individual Split Band Active Bridge. 

Tamra 1oBUJ'iWanll 
Netcon Tc)com, Inc. 

2494 Bayabote Blvd., Suitc201 
Dunedin, Plorida 34698 

727· 7li·$SS3 

Effective Date: 



Netcon Telcom,lnc. 
State of Flori"' 

P.U.C. TarifTNo. 3 
Oriajnel Sbm:t No 324 

SECTION J • SERVJCE DESCRIPTIONS AND RATES, Continued 

3.55. PRJVA TE LINE SERVICES, Continued 

3.SS.l0. SeMce Descriptions. Continued 

A. Voice Grade Service (Series 2000), Continued 

6. Telemeuy/Aiann Bridains Service (TABS) (AJann Service), Continued 

(a) Regulations, Continued 

luued: December9, 1998 
lasued By: 

VI. ln Split Band Acti\--e Brid&ina IIT'InJementa, acconchty 
bridaet rr.ut be directly coMected to the primary bridae via 
mid-link channels. Secondary bridaea cannot be c:onnec'•ed 
throuJh other ICCODdary bridaea to allow additional layen of 
tandem ina. 

Vll. Secondary bridges, utiliZed in Split Band Active BridaJna 
DlflliJementa, reduce the two-wire remote atation capacary of 
the prinwy bridae. The initial accondaty bridge reduces the 
primary bridae capaciry by twelve two-wire remote station 
connec:dons. Each aubscquent accondary bridae reduces the 
primary brld&e capaciry by four additional two-wire remote 
ltation connections. 

VDT. Standard multipoint brid&in& clwJea u provided in other 
aections orthia tariff are not applicable toT ABS. 

DC. Accels over four-wire muter atation channels for Split Band 
Adive BridJing is provided uaina a Type 2462 local channel 

Tamra Jo BIUJWardl 
Netcon Tclc:om, Inc. 

2.494 Ba)'lhore Blvd., Suite 20 I 
Dunedin, Florida 34698 

717-nt-ml 

Effective Date: 



Netcon Telcom, Inc. 
S14tc g( florida 

P.U.C. Tariff No. 3 
Ori&ioal Shea No 395 

SECTION 3 ·SERVICE DESCRimONS AND RATES, Continued 

3.55. PRJV ATE LINE SERVICES. Comtlnued 

J.SS.I 0. Service Descripti.ons, Continued 
. 

A. Vc,ice Grade Service (Serle$ 2000), Continued 

6. TelemctJy/AJann Bridging Service (TABS) (AIIIIITI Service), Contimued 

(a) Regulations, Conlinued 

X. Access over remote station channels is provide.. through a 
Type 2~61 local channel and lhrouah the appropriate channel 
COMectiom u contained in Section J.SS.li.C. J.(a)(V) i 

following. lntcrcoMection of remote stations located outside 
the servina wire center where the bridse to whicl- they are to 
be connected is located will require interoffice c:lunnels at 
charges contained in Section 3.SS.II.B. of this tariff. 

XI. Access over each four-wire mid·link channel for SpUt Band 
Active Bridaing is through voice grade interoffice d!anne!s at 
charges contained in Section J.SS.I I.C.l .(a)(V) following. 

(b) Service Deaoription 

Issued: December 9, 1998 
Issued By: 

I. Telemetry/Alll'IH Bridging Savitt (TABS) Is a mut:ll-station, 
voice frequency, privete line aervicc designed to provide 
coMectloru between a muter atation and a number of mnote 
atatlons aimultaneously. Direct transmlulon between remote 
ltltiont i1 not intended. This aervice Ia intended for 
application in multipoint, voice frequency, data or tone 
signalina arrangement• with transmlulon at rates up to 400 
baud. 

Tarnra Jo Burgwarot 
'Nctcon Telcom, Inc. 

~94 Bayabore Blvd., Suite 201 
Dunedin, Florida 34698 

727-731-HSl 

£fTectivc Date: 



Netcon Telcom, Ine. 
Stgrs of Florida 

P.U.C. TarifTNo. 3 
Oriain•• Shcct No 396 

SECI'ION 3 · SERVICE DESCIUPTIONS AND RATES, Continued 

3.55. PRIVATE LINE SERVICES, Continued 

3.5S.I 0. Service Dc:lcripdons, Continued 

A. Voice Grade Service (Series 2000), Continued 

6. Tc.lemeuy/Aiann Bridging Service (TABS) (Alann Service), Continued 

(b) Service Description, Conlinued 

II. T ADS is provided in the following amngement: 

Split Band, Active Bridging - A bridging arrangement 
providin& for a four-wire (master Slation or mid-link cr• '\1\CI) 
frequency split common pon and multiple two-wire (remote 
station) pons intended for application In multipoint, voice 
frequency, data or tone signalina arrangements. Two-way 
(pollina) communication betwcco the muter station and each 
remote ltation Is intended. 

B. Oigilinlc Service (Digital Data Service) 

I. Dc:lcription of Service 

(a) Digilink (Diaital Data) Service ia a digital tranJmisaion service that 
provides lbr the transmission or digital signals only and is fUrnished 
only via dlaital transmission faciUties. The ICtYice provides for 
simuhaneoua two-way tranamiulon of aynehronoua dial tal algnala at 
speed~ of 2.<4, 4.8, 9.6, 19.2. S6 and 64 Kbpa between two or more 
pointa located within the same LATA. The aervice Ia available where 
lppi'OpJiatc diiltal r.cilltles for thla aervicc arc available u 
dctcrmJned by the Company. The aervice ofTerccl In tho Central 
Telcpboae area will be changed to tho terVicc name "Digili•ik" as of 
the ct'fccdve date ofthla tariff. 

Issued: Deeember9, 1998 
Issued By: TIUJU'IJo Burawlldt 

Nctcon Tclcom. Inc:. 
2494 BayaboreBivd., Suite 201 

Dunedin, Florida 34698 
727·731-SSSl 

Effective Date: 



Netoon Telcom, lnc. 
State o (florida 

P.U.C. TarlfTNo. 3 
OriaJnal Sheet No. 397 

SECTION 3 ·SERVICE DESCRJmONS AND RATES, Continued 
. 

3.5!1. PRIVATE LINE SERVICES, Continued 

3.5S. I 0. Service Deaaiprions, Continued 

B. DiJilinlc Service (Digital Data Sc:r.•ice), Continued 

I. Description of Service, Continued 

(b) Service Ia fumiah<:d for duplex operation only for intraexchangc and 
intere.xchange service. Provisioning is subject to lbe availability of 
f~eilities as determined by the Company. 

(c) The Company will provide a disital facility over existing inte. .. mcc 
cmier equipment where tcclmkally feuible. If new equipment ll.lld 
fieilities or changes to exil11ng facilities are required to provision 
Digilink, a spec:il.l construction charge may apply in addition 10 lbe 
rates in Section 3.SS.I I following. Regulations pertaining to -pecial 
constNcdon can be found above. 

(d) Multipoint Service and/or Secondary Channel capability may not be 
available in all Digilink locations. 

(e) For the provision of Dlgillnk Service the bridging or hubbing 
amngement shall be located at the Node Central Office. TI1e Node 
Central Office is ihat physical location the Company has d csianatcd 
u a test, maintenarn:e and monitoring center to service one or more 
servlna wire cent era. 

(f) The design, maintenance and operation of Digilinlc is based on 
communi~ON originating or tcnnlnatlna at stations. of the 
cuatolnef. The Company does oot represent this service u adaptive 
for any other purpose, and shall not be responsible for any use other 
than that intended. The Company shall not bo n:sponJlbles of any 
cnuwniuloo, or the quality of any transmiasion, or aianaJa tluough 
tho c:uatomct'a coMcction to my other communications Jyate:rn. 

Issued: December 9, 1998 
Issued By: Tamra Jo Burgwardt 

Netcon Tclcom, Inc. 
2-494 Bayahorc Blvd., Suite 201 

Dunedin, florida 34698 
721-'731·5SS3 

Effective Date: 



Netcoo Telcom, Inc. 
SJAte of f lorida 

P.U.C. TarifTNo. 3 
Orialnal Shc:ct No. 398 

SECTlON 3 • SERVICE DESCRimONS AND RATES, Continued 

3.55. PRIVATE LINE SERVICES, Continued 

J.SS.I 0. Service Deacriptions, Cont.inued 

B. Dlgilink Service (DiaiW Data Service), Continued 

I . Description or Service, Cont.inucd 

(g) A Digital SeTvicc Unit/Channel Service Unit (DSUICSU) or other 
appropriate digital terminating equipment is required at the customer's 
prcmiacs to provide the proper Interface between the Con., .my'a 
network and the cuatomcr'a equipment. 

(h) Dlgilink Service as f'umished by the Company may be COMected to 
other Link Servicea furnished ~Y the Comprmy. 

(i) Digiliok is designed to meet or CJCcecd a perfonnancc objective or 
99% error-free seconds or transmiasion per 1000 seconds on a daily 
basis and 99.9-/o availability on an annual basis when measured 
through the digital termination equipment. 

2. Connecuons 

(a) Reaponsibility of the Company 

ls.sucd: Dccembet9, 1998 
Iuued By: 

1. Customer-Provided Tenninal Equipment, Customer-Provided 
Derivation Equipment and Customer-Provided 
Comrnunleallons Systenu may be connected to Digilink 
Service at the cUJtOmcr's premises wben such a connection ia 
made ln accordance with the provisions JpCOified in (b) 
following. 

T1m11Jo Burawerdt 
Neteon Telcom, Inc. 

2-494 Bayaho!C Blvd., Suite 201 
Dunedin, Florida 34698 

727·731-,,3 

EfTectlvc Date: 



Netcon Telccm, Inc. 
State of florida 

P.U.C. Tari fT No. 3 
Oriajnal Sheer No 399 

SECTION 3 - SERVICE DfSCRJPTIONS AND RATES, Continued 

3.55. PRJ VA TE LINE SERVICES, Continued 

3.55.1 0. Service Descriptions, Continued 

B. Digllink Serviee(Oigit&l Data Service), Continued 

2. Connections, Continued 

(a) Responsibility ofthe Company, Continued 

II. The mponribiliry of the Comp1111y shall be limited to the 
furnishing and mainrenanee of service ro a network interface 
on the custometa premlKJ where provlaions are made to 
connect to the customer's equipment. 

(b) Responsibilities of the Customer 

Issued: Dccember9, 1998 
Issued By: 

I. II iJ the customer's responsibility to ensure that all cus1om•r 
provided equipment is compatible with Digilinlc Service. 

II. The oustomer is also responsible for any necessary equjpmenl 
adjuatmentl or modlfic.tions, up to and including 
replacement, due to changes or rcarnnsementa in the network. 

rn. The customer is n:sporuible for installing and testing cuatomct 
provided premises equipment or facilities co insure thai when 
they are coMCCtcd wirh Digllink Service they arc operating 
properly. 

IV, The CUJtomcr &hall be responsible for paymenr of a Trouble 
I...oeatioo Charge, as act forth in this tariff, for viJits by the 
Company co the cu11omcr prcmlsca when a service difficulty 
reauhina in a trouble report ia caused by the usc of equipment 
or facillties provided by the customer. 

TamraJo BIIJ'IWatdl 
Nctcon Tclcom. Inc. 

~94 Bayahore Blvd., Sullo 201 
Dunedin, Florida 34698 

727·na.sm 

Effective Date: 



Netcon Telcom, Inc. 
State of florida 

P.U.C. Tariff No. 3 
Orisjna! Sheet No. 400 

SECTION 3- SERVICE DESCRIPTIONS AND RATES, Continued 

3.55. PRIVATE LINE SERVICES, Continued 

3.55.1 0. Service Descriptions, Continued 

B. Digilink Servke (Digital Data Service}, Continued 

2. CoMCC!tions. Continued 

(b) Rcsponaibililles of the Customer, Continued 

lasucd: December 9, 1998 
Issued By: 

V. The customCT may not rearrange, discoMect, remove or 
attc:Tnpt t.o repair any e<~uipment installed by the Company. 

VI. Customer provided equipment must not ca~ae interference 
with any of the services offered by the Company. 

VO. The CUJtomer Or USCT may create digilaJ bit streamS fro'TI 
Digilink Service by use of i .. own derivation equipment. Such 
equipment may be coMected for transmiulon of such bit 
streams when COMected through a customer-proVIded CSU as 
described following. 

vm. A Channel Service Unit (CSU) m Ull be provided by the 
cuatomcr to connect any Company-provided digital facility 
IUch as Digilink. Only registered and previously coMected 
gnndfathCTed CSlJs may be COMected to the Company­
provided digital facilities. 

Tamra Jo BUZJWII'dt 
Netcon TeiOQm, Inc. 

2<494 Sayahore Blvd., Suite 201 
Dunedin, Florida 34698 

727-731-SUl 

Blfecdve Date: 
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P.U.C. TariffNo. 3 
Oriajna! Sheet No 401 

SECTION 3 ·SERVICE DESCRJmONS AND RATES, Continued 

3.55. PRIVATE LINE SERVICES, Coodnued 

3.SS.IO. Service Descriptions, Continued 

B. DisiJink Service (Digital Dt1.a Service). Continued 

3. Appllc:atio.n ofRatca 

(a) A Dialttl Local Channel is furnished between a Serving Wire Ccmter 
and the c:UJtomets premises. 

(b) The fitlt Nonrecunins CJurse for Loc:al ChannelJ Ia applicable for 
the lint Loc:al Channel to a cUJtomer premiaes only. For eac~ 
additional Local Channel to the wne prcmia.cs ordered at the same 
time., the Additional Nonn:cunlns Chlrse applica. 

(e) Local Channels greater than S miles in length for 19.2 Kbps &ervicc 
or 3 miles for 56.0 and 64.0 Kbps acrvico may require lldditional 
equipment, and special construction ehqes aa dcsaibcd in this tariff 
may apply. 

(d) Servins Wire Center Termination Charses arc applicable per Local 
Channel C'Jwae IIICSied. 

(c) The Flnt Nonrec:urring Charge for Serving Wire Center Termination 
is applicable for the first Servin a Wire Center T ermlnatlon in a 
Central Office only. For each llddllional Servin& W"trc Center 
Termination in the woe Central Office ordered at the ~&me time, the 
Additional Nonrcc:urrins Chlrse applies. 

(f) Service CoMccrion Charsca ftom 3.16. of this tariff do not apply 
when~ cbqca for Diailink Service are meued. 

laaucd: December 9, 1998 
Issued By: TlD'll'a Jo 8111JWardl 

Netcon Telcom, Inc. 
2494 Baya~ Blvd., Sultc 201 

Dunedin. Florid.t 34698 
717-711-SSS) 

Efroctive D~c: 



Netcon Telcom, lnc. 
State o( florida 

P.U.C. Tariff No. J 
Ori&Jna! Sheet No 402 

SECTION 3 -SERVICE DESCRIPTIONS AND RATES, Continued 

3.SS. PR.JV ATE UNE SERVICES, Continued 

3.55.1 0. Service Oeleriptions, Continued 

B. DigiJit.lc Service (Digital Data Service), Continued 

J. Application of Rates, Continued 

(g) Secondary Channel Capability is also available on an optionAl 
fealuteJ and functions basis. The secondary channel operates parallel 
with the primary Dlglllnlc channel, and is used for divcnc - :twork 
capabilities. Examples of such capabiUties include, but an: not limited 
to, providJng a lower speed data channel to a network management 
l)'lllem in order to perfonn on·line diagnostics. teatlng, data 
monitoring or traffic measurement. This feature is available on a 
point-to-point basis where facilities are available. 

C. TranaLin.k Service (Hiah Capacity Service) 

I. Description of Service 

(a) TransLin.k Service ia fumiahed for the 1imultaneoua two-way 
transmluion of aerial, Bipolar Return-to-Zero (BPRZ) isochronous 
diaJtal lipala, except where intentional bipolar violations an: 
introd~<ccd by Bipolar wilh 8 Zero Substitution (88ZS) (onnat, at a 
speed of DSI/1.544 Mbps between two points located within a 
LATA. The service name "High Capacity Service" prcvloualy used in 
the Central Telephone area wi ll be changed to tbe service name 
"TransUnJc• u oflhe efTcctlve dale of this tariff. 

(b) TransLin.k service Is fumiahed for Private Line lntracxchange and 
lntensxcltanae Communications by the Company. 

luued: December 9, 1998 
luued By: Tanva Jo BurJWardl 

Netcon Telcom, Inc. 
2494 Bayahon~ Blvd., Suite 201 

Dunedin. Florida 34698 
n1.na.~sn 

Effective Da.te: 

l 



Netcon Tclcom, Inc. 
Statt;' offlgrida 

P.U.C. TarifTNo. 3 
OdyjnaJ Sh;ss Ng 403 

SECTION 3 - SERVICE DESCiRJPTlONS AND RA TF.S, Continued 

3.55. PRJV ATE LINE SERVICES, Continued 

3.SS. I 0. Service Descriptions, Continued 

C. Tran.sl.lnk Service (HJ&h Capacity Service), Continued 

I. Description of Service, Contlnu.ed 

(c) Tran.aLink mvice is a service for the tn.nsmiJSion of digital signals 
on.ly and using only digital transmission facilities. 

(d) The tenninal equipment provided by the customer mUJt be 
compatible with the OS III .S44 Mbps channel facilhy provided by the 
Company. 

(e) Multipoint service ia not a\•ailabh:. 

(I) Unless apecified following. the regulations for TranJLin:k service 
specified herein apply in addition to the regulations set fonh above. 

(B) Tho riles specified for Tran&Link in Section A20.A.II !following 
contemplate the provi&ion of digital quality facility utilit.ing existing 
intertlffioe carriar equipment and/or exchange cable facilities 
comr-Uble with !this aervioe. If such equipment, n.cw facilities or 
changes to exitting facilities are required for tho proviaion of this 
scrrvice, a special construction charge u specified :n this tariff will 
lpj)IY in addition to the ntu for TransLink service. 

(h) TrantLink aervice it available on a month-to-month buis or under 
variable nte periods with rates bucd on length of 36 montha, 60 
montha or 84 months, under conditions specified in thla tariff. A 
minimum Initial service period of I month ir required. 

Issued: Dcec:mber9, 1998 
Issued By: Tunn Jo Burpanlt 

Netcon Telcom, Inc. 
2494 Ba.)'lhore Blvd., Suite 201 

Dunedin, Floricb 34698 
727· 738.5551 

Efrc:ctive Dare: 



Netcoo Teleom, Inc. 
Slate gf f)grida 

P.U.C. Tariff No. 3 
OdaineJ Sbcct No 404 

SECJ10N 3 · SERVICE DESCRIPTIONS \ NO RATES, Continued 

3.55. PRIVATE LINE SERVICES, Continued 

3.SS.IO. Service Oeter:'dons, Continued 

C. TransLink Service (Iilah Capacity Service), Continued 

I . Description of Setviee, Continued 

(i) Connection ofDSIII.S44 Mbps communiealions systems provided by 
Olhm may be made on a penniJsive buia. The Company does not 
repraent ita Translink service u ldapted for CKh c:oMcctior• and 
&ball not be responsible for tbo throuah U1J\1:11\isaion or signals. or the 
quallty or IUdl transmission on rueh c:onnocttons. 

(j) A Channel Service Unit (CSU) or appropriate Termination 
Equipment (TB) provided by the customer l1 required at 11 customer's 
or authorized use's premises to perform auc:h 1\mctloru as: 

- proper termination or the service 
- amplifteatioo 
- signal shaping 
- remote loop-back 

(lc) The deslan, maintenance and operation or Transl.ink service 
contemplate~ communieationa oriaJnating and terminating u ( I) 
customer praniJea to customer pranises clwtnel via the Company 
Serving W"tte Center (SWC) - lndlor through remote SWCs; (2) a 
c:uatomer pnmises to the Serving Wire Ca!ter - andfor to remote 
SWC.- patial channel (liolt); or (3) a central omec to ecntral office 
(interoffice) partial channel (link). 

(I) TranaLink service may also be 1\tmllhed on a link (p111lal channel) 
buia when coMoc:ted to Centrex service and/or another TranaLink 
service. CoMocdollJ &om Transl.ink aervic:e to CentreJC service may 
not be available &om all Serving Wire Centen. 

lssued: Dcc:ember 9, 1998 
Issued By: Tamra Jo BWJWardt 

Nctcon Telcom, Jno. 
Z.~ Bayabore Blvd., Suite 201 

Ouncd.in, Florida 34698 
m .7)J.'S» 

EfTcc:tlve Date: 



Netcon Telcom, lnc:. 
State off)orida 

P.U.C. TariffNo. 3 
Oriejna! Sheet No. 405 

SECTlON 3- SERVICE DESCRIPTIONS AND RATES, Continued 

3.55. PRJV ATE LINE SERVICES, Continued 

3.55.10. Service Descriptiom, Continued 

C. TransLjnk Service (High Capacity Service), Conr inucd 

I . Description of Service, Conlinued 

(m) All appropriate rates specified in other tariff sections are in addh1on 
to the monthly rate per pack.age or single channel Translink service 
spcci lied in this tariff. 

2. Co.Mcetions 

(a) Responsibility of the Company 

Issued: December 9, 1998 
Issued By: 

I. Cusromcr-Provided Termlnnl Equipment, Customer-Provided 
Derivation Equipment and Customer-Provided 
Communleatlons Syllcms may be connected to TranaLink 
aervice when such coMcetlon Ia made in ac:c:ordance " llh the 
proviaion specified in b) following. 

TIUnra 1o Burgwardl 
Netcon Telcom, lnc. 

2494 BayahorcBivd., Suire 2.01 
Dunedin, Florida 34698 

727-738-5$53 

Btrcctivo Date: 



Netoon Telcom. Inc. 
State of florida 

P.U.C. Tariff No.3 
Orisjnal Sbcet No. 406 

SECTION 3- SERVlCE DESCRJPTIONS AND RATES, Continued 

3.55. PRJVATE LINE SERVICES, Continued 

3.SS. I 0. Service DeS4 riptiona, Continued 

C. TransLlnk Service (Hi&h Capacity Smlce), Continued 

2. CoMectiona, Continued 

(a) Responsibility of the Company, Continued 

luued: December 9, 1998 
Issued By: 

n. The Company shall not be responsible for installation. 
operalion or maintennnce of lillY terminal equipment or 
communications systems provided by a customer. Tran&Link 
aervic:c is not represented u adapted for the use of such 
equipment or system. Where such equipment or S)'•tcrn Is 
coMected to Company facilities the responsibi lity of the 
Company shall be Umited t<> the furnishing of facilities 
suitable for TransLink aervice and to th.e maintenance and 
opention in a manner proper for such digital service. The 
Company shall not be resporaible for: 

- the throu&h transmission of •ignals gencrat.ed by such 
equipment or S)'$1crn, or for the quality of, or defects in, such 
transmiuioo or 

• the n:c:eption of signals by tuch equipment or S)'$1cms. or 

• damaae to terminating equipment or r.ommunicadons 
systems provided by a customer or authorized user due to 
teslinj. 

Tamra Jo Burgwarcll 
Nctcon Tel119m, Inc. 

2494 Bayahore Blvd., Suite 201 
Dunedin, Florida 34698 

121· 731-SSSl 

Bffectlve Date: 



Netcon Teleom, lnc. 
SWc of florida 

P.U.C. TarifTNo. 3 
Oriaina! Shc:m No. 407 

SECilON 3-SERVICE DESCRIPTIONS AND RATES, Continued 

3.5S. PRIVATE LINE SERVICES, Continued 

3.SS. l 0. Service Descriptions, Continued 

C. TrtnsLink Service (High Capacity Service), Continued 

2. Connections, Continued 

(a) Responsibility of the Company, Continued 

Issued: December 9, I J98 
Issued By: 

ru. The Company alall not be ruponslble to the cullom~ il 
changes in any of the facilities, operations or procedures of 
the Company utiliz.cd in the provision of Trtn~Linlc savice 
rc:nder an;y facilities or equipment provided by 11 customer 
obsolete, or require modification or alteration of such 
equipmen1 or syttcm llr otherwise affects its use or 
performance. 

IV. The Company undertakes to maintain and repair the facilities 
which it furnishes. The customer may not rearrange, 
ditc:oMect, remove or attempt to repair any equipment 
installed by the Company without prior written consent of the 
Company. 

Tamra Jo 8111JWardt 
Net«~n Teleom, Inc:. 

2494 Bayshme Blvd., Suite 201 
Dunedin, Florida 34698 

727-738-5SS3 

Effective Date: 



Netcon Tclcom, Inc. 
S(IIC of florida 

P.U.C. TarifTNo. 3 
Origjnal Sheet No, 408 

SECTION 3 - SERVICE DESCRIPTiONS AND RATES, Continued 

3.55. PRIVATE LINE SERVICES, Continued 

J.SS.I 0. Service Descriptions, Continued 

C. TransLink Service (Hi&h Capacity Service), Continued 

2. Connections, Continued 

(b) Responsibilities of the Customer 

Issued: December 9, 1998 
l1sucd By: 

1. The customer is ruponsible for installing and telling his 
premises equipment or facilities to l!lsure that when they are 
connected to Translin.k service auch equipment or facilities 
arc operating properly. 

11. The operating characteristics of the CUIIOmer prc:misea 
equipment of facilities shall be such u to not interfere with 
any of the services offered by the Company. Such use is 
subject to the further provisions that the equipment provided 
by a C\WOmer does not: endanger the l&fe~y or Company 
employees or the public; damage, require change in or 
alteration or the equipment or other racilltiea of !he Company; 
interfere with the proper funetioning of auch equipment or 
t.c:illtles; impair the operation of the Company's facllitiea or 
otherwise: insure the public in Ill UJC of the Company's 
JerVices. Upon notice Lhat the equipment provided by a 
customer is causing or is likely to cause such hazard or 
interf~ the c:USiomer &ball take rlcps u ahall be 
ncceasay to remove or prevent such hazatd or interference. 

TIUIII Jo Burpardt 
Netcon Telcom, lno. 

1494 Bay&bore Blvd., Suite 201 
Dunedin. Florida 34698 

727·731-S$S3 

Effective Date: 



NetC{)O Telcom, Inc:. 
Suue of Florida 

P.U.C. TarifTNo. 3 
Original Sbs;ct No. 4 I 0 

SECI10N 3- SERVICE DESCRIPTIONS AND RATES, Continued 

J.SS. PRJVA TE UNE SERVICES. Continued 

3.SS. I 0. Service Descriptions, Continued 

C. TransLmk Service (High Capacity Service), Continued 

2. Connections, Continued 

(b) Responsibilltiet of the Customer,Continued 

Issued: Occernber9,1998 
lssucd By: 

VU. The undertaking of the Company I~ to furnish TrrnsLink 
&CT'Vic:e IS ordered. Tho cust.omer is required to provide the 
CSUITE IS specified in Section J.SS. IO.C.l.(b)(X) following. 

VIII. TnnsLink &CT'Vic:e furnished by the Company may be 
connected by the customer to another service or 10 other 
aervices IUmishcd by the Company as specified in Section 
J.SS. IO.C.2.(a) ~Ina. Connected services are subject to 
all Nics and regulations governing the provisioning of those 
aervices. 

1X. The customer may COMCCI at the premiiCI of the eustomer to 
another TransUnlc service or other aerviccs 1\lmlahcd by the 
Company to different customer as specified ln Section 
J.SS.JO.C.2.(a) and 3.SS. IO.C.2.(b) pRC.Cding. Connected 
services arc subject to all NIC:S and regulations governing 
provisioning ofthoso services. 

TI.IMl Jo BufJWardt 
Nctton Telcom, Jnc. 

2494 Bayahore Blvd., Sulte 201 
Ouncdln. Florida 3<4698 

127-731-$SS3 

Effective Date: 



Netcon Telcom, lnc. 
Stlte of florida 

P.U.C. Tariff No. 3 
Oriaioal Sheet No. 411 

SECfiON 3- SERVICE DESCRIPTIONS AND RATES, Continued 

3.SS. PRIVATE LINE SERVICES, Continued 

3.55.1 0. Sen'ice Descriptions. Continued 

C. Trans.....inlc Service (Hi&h Capacity Service), Continued 

2. Connections, Continued 

(b) Responsibilili~ of the Cwtomer,Continued 

X. A Chllllllel Service Unit (CSU) or appropriate Termination 
Equipment (TE) must be provided by the cuttomcr ' ' connect 
Company·pro,idcd diJltal facility. In accorda.nc:c with Part 68 
of the FCC J:tul~ and Regulations, new grandfathc:rcd 
CSU!Tes may be connected, moved, and reconnected until 
June 30, 1987. After this date only registered and t:)rcviously 
connected grandfathered CSU!Tcs may be connected to 
Company-provided digital facilities. 

3. Application of Rates 

(a) Diaital Local Channels fllmished between a Serving Wire Center and 
the Custome!'a prcmi~es will be charge on a llat-r~tc buis. 

(b) ln.cromcc Channel• fUrnished between Central Offices will be 
charged at rates based on airline di.atance between the Central Offices. 

(c) Tran&Link service Ia avaUablc on 1 month-to-month basi• or under 
variable rate periods with rates baaed on lengths of 36 months, 60 
moothl, or 84 months under conditions rpccifled In the Channel 
Services Payment Plan in this tariff except u modified following. 
Contract rate inc:ftlllcs arc cubjec:t to atipulationa of (d) fc-llowing. 

luued: Deeernbcr9, 1998 
luucd By: Tamra Jo Burgwardt 

Netcon Telcom, Inc. 
2.494 Bayahorc Blvd., Suite 201 

Dunedin, Florida 34698 
727· 73&.5553 

Effective Date: 



Netcon Telcom. Inc. 
Stale of Florida 

P.U.C. Tariff No. 3 
Oriiina! Sheet No 412 

SECTION 3 · SERVICE DESCRIPTIONS AND RATES, Continued 

3.55. PRJV ATE LINE SERVICES. Continued 

3.SS.I 0. Service Descriptions. Continued 

C. TransLink Service (High Capacity Service}, Continued 

3. Application of Rates, Continued 

(d) TransLink letVice rates under contract will not be increased by 
Company initiative until the contract period expires. Rat.:s in effect at 
the time the aervicc ia inmllcd and/or u of the service order 
application dato, will be applicable until the contract expires. At the 
expiration date of the customer's payment period option, the cu~ .>mer 
may select a new payment period option at current rates or revert to 
cunent raJCS on a month-to·month basis. 

(c) Termination Liability Charges will not apply for customer requests 
for moves of service under CSPP subject to the provisions set forth in 
Section 3.55.9. preceding. 

(f) Airline distance between Company CentraJ Offices ~I be 
developed Ullng the methodology found in Section 3.SS.8. of this 
tariff. Fractional mlleage shall be rounded up to the next full mile. 

Issued: Dcccmbcr9, 1998 
Issued By: Tamra Jo 8111JWardl 

Netcon Telcom, Inc. 
2494 Bayabcne Blvd., Suite 201 

Dunedin, Florida 34698 
?21·73S.JS1l 

Effective Date: 

j 



Netcon Telcom, lne. 
State of Florida 

P.U.C. TariJTNo. 3 
Odajnal Sheet No. 413 

SECJION 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.55. PRJ VA TE LINE SERVICES, Continued 

3.55 .I 0. Service Descriptions, Continued 

C. TransLink Service (Hlgh Capacity Service), Continued 

4. Clear Channel Capability 

(a) Clear Channel Capability (CCC) is an arrangement that alters a 
DSI/1.544 Mbps 1lgnal with unconstrained infonnation bits, to meet 
pulse dentity requirements. This will allow a customer to transp<'n an 
aU uro octet over a Transl.ink service channel providina an av11lable 
combined maximum 1.536 Mbpa data rate. This arrangement require~ 
the customer signAl at the channd inte:rf~ec to confonn lO Bipolar 
with 8 Zero Substitution (88ZS) tine code. 

(b) CCC is provided on TransLink Service channels between two 
customer designated pranises and is subject to the avai lahi lity of 
facilitiet. This optional feature may be ordered at the same time the 
Tr1nsLink service channel is ordered, or it may be ordered u an 
additional feature of an exbtina TransLink service: channeL 

(c) When providing CCC vio a DSl/44.736 Mbps High Capacity 
cbannrl, that 053 channel must be detlgnated, in Company records, 
u bavlng Clear Channel CapabiUty prior to the provisioning of a 
DSJfi.S44 Mbps. High Capacity channel with CCC. Customers must 
agree to out-of-service periods required to add this fea~~ure to an 
existing TransLink aetVice channel to be optioned for B8ZS. 

issued: Dec:ember9, 1998 
Issued By: Tamra Jo Burgwardt 

Netcon Telcom, Inc. 
2494 Bayahore Blvd., Suite 20 I 

Dun.cdln, Florida 34698 
72?·73J.sm 

EITec:tlvc Date: 



Netcon Telcom, lnc. 
State of Florida 

P.U.C. TarifTNo. 3 
Oriainal Sbec! No. 41 S 

SECTION 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.55. PRJV ATE LINE SERVICES, Continued 

3.55.11. Ratcund Qwoges, Continued 

A Local Channels, Continued 

2. Voice Grade, Series 2000 
Per Point of Tmnination, Continued 

UNITED TELEPHONE SERVICE AREA 

(c) Non-Wire Center CoMected Channels 

Served Dlrec1 ·Not routed via the central 
office, limhed to one airline mne or less. 

Nonrecuning 
Cbnr:ac: Monthly 

Bale; Pjot AddhjgnoJ 

lnued: December9, 1998 
Issued By: 

Stries2000 $7.50 

Tamra Jo 81UJWI1'Cil 
Nctoon Telcom, lnc:. 

2494 Ba)'lhore 8 lvd., Suite 20 I 
Dunedin, Florida 34698 

727· i li·SSSl 

$135.00 $47.00 

Effective Date: 

l 



Netcon Telc<~m. lnc. 
State gf Plpdda 

P.U.C. TariiTNo. 3 
Oriajnpl Sh«t No 416 

SECTION 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.55. PRIVATE LINE SERVICES, Continued 

3.SS.Il . Rates and Ch&ries, Continued 

A. Loeal Channels, Continued 

2. Voice Grtde, Series 2000 
Per Point ofTcnnination, Continued 

(d) Non· Wi~ Center CoMcctcd Channclt 

CENTRAL TELEPHONE SERVICE AREA 

lsauod: Docembcr9, 1998 
Issued By: 

Monthly 
Rph~ 

Nonrecurring 
Cbacac 

Fiat Mditjona! 

I. lntra·building coMcctcd cllanne!a no& routed via the central 
office, per point <If termination. 

Serict2000 S2.6S 

TlllUI Jo Burgwardt 
Netcon T clcom, Inc. 

249A Bayahore Blvd., Suite 201 
Dunedin, Florida 34698 

727-73&.5553 

SI3S.OO $47.00 

EIToctivo D11tc: 



Netcon Tclcom, Inc. 
State of florida 

P.U.C. Tariff No. 3 
OrigjnaJ Sheet No 418 

SECTION 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.55. PRJV ATE LINE SERVICES, Continued 

3.55.11 . Rates and CharJcs, Continued 

A. Local Channels. Continued 

3. Digillnk Service (Digital Data) 

(a) 2.4 Kbps 
(b) 4.8 Kbps 
(c) 9.6119.2 Kbps 
(d) 56.0164.0 Kbps 

12·23 

Monthly 
Bato 

SS3.30 
$53.30 
$53.30 
S74.6S 

24-JS 

Nonm:urrina QJuac;• 
Firat AddjtignaJ 

$390.00 $120.00 
$390.00 $120.00 
$390.00 $120.00 
$390.00 $120.00 

Coo&~¥1 Ba1~· 
36-59 60--84 + 

Months Months Months Months 

(a) 2.4Kbps $51.10 $48.00 
(b) 4.8 Kbpa SSI.70 $48.00 
(c) 9.6119.2 Kbps $51.70 $48.00 
(d) 56.0164.0 

Kbpt $12.45 $67.20 

•Nonrecurring Charge also appliea to Contract R.atu. 

lasued: Dccember9, 1998 
hsuedBy: Tamra Jo Burswardt 

Nctc.on Telcom, Inc. 
2494 Ba)'lhorc Blvd., Suite 201 

Dunedin, Florida 34698 
727·738-SSSl 

$42.65 $37.35 
$42.65 $37.35 
S42.6S $37.35 

S59.7S SS2.25 

Rffectivc Date: 

l 



~cteon Telcom, Inc. 
State of FJgrida 

P.U.C. Tari1TNo. 3 
Oriajnal SbC(I No 419 

SEC liON 3- SERVICE DESCRJmONS AND RATES, Continued 

3.55. PRIVATE LINE SERVICES, Continued 

3.SS. II . Rates and C'lwJes, Continued 

A. Loc:al Channels, Continued 

4. TransLink Service (Hiah Capacity) 

(a) J.S44 Mbps 

Zone I 
Zone2 
Zoncl 

12·23 

Monthly 
Bate 

$106.60 
$11840 
SI24.3S 

24-JS 

Nonrccumna Qaqc;• 
Fjat Ad4jtiona! 

S74S.OO 
S74S.OO 
S74S.OO 

SJJS.OO 
SJJS.OO 
S33S.OO 

Contract Rates• 
36-S9 60-84 

Months Months Month a Months 

Zone I 
Zone2 
ZooeJ 

Sl 03.40 
$1!4.85 
$120.65 

S9S.9S 
$106.60 
SI!I.9S 

B. Interoffice Owm .. ls 

1. Voice Grade Service 

(a) 
(b) 
(c) 

Issued: December 9, 1998 
lnucd By: 

Fixed 
Monthly 

MUcaac B•nd• Chac 

I thru 8 miles $28.10 
9 thnl 2S miles $28.10 
Over lS miles $28.10 

Tamra Jo Burpardt 
Nctcon Telcom, Inc. 

2494 Baysborc Blvd., Suite 20 I 
Dunedin, Florida 34698 

121·7l'-5SSl 

S8S.30 $74.65 
$94.75 $82.90 
S99.SO $87.05 

Per Mile 
Monthly 
Chamc NRC 

SJ.6S $87.00 
$1.60 $87.00 
SJ.SS $87.00 

BfToctivc Oa.te: 



Netcon Telcom, Inc. 
State gCEJgrida 

P.U.C. TariiTNo. 3 
Odgjpa! SbecLNo. 420 

SECTION 3- SERVICE DESCRJmONS AND RATES, Continued 

3.55. PRIVATE LINE SERVICES, Continued 

3.55.1!. Rates and Charges, Continued 

B. Interoffice Channels, Continued 

2. Oigilink Service (Digital Data) 

Fixed Per Mile 
MDDihl)! Mcnlhl)! 

{a) 2 . .-Kbps 
Mil~ac B1nd• 
I thru 8 Miles SIB 80 $1.70 
9 thru 2S Miles $18.80 Sl.6S 
Over 2S Miles $18.80 $1.60 

(b) 4.8 Kbps 
Milr.aac Bauds 
I thru 8 Miles $18.80 $1.70 
9 lhru 2S Miles $18.80 SI.6S 
Over 2S Miles $1 8.80 $1.60 

{c) 9.6/19.2 Kbps 
Mii.:JIS: Dallds 
1 thru 8 Miles $1 8.80 $1.70 
9 thru 25 Mllcs $18.80 SI.6S 
Over 25 Miles $1 8.80 $1.60 

(d) 56.0164.0 Kbps 
Mila~ Bllld1 
I thru 8 Miles $37.20 $3.40 
9 thru 25 Mlle. $37.20 $3.30 
Over 2S Miles $37.20 $3.25 

•Nonrecurring CJwaes .tao apply 10 Contrlct Rales shown below. 

luucd: December 9, 1998 
luucd By: Ta.mra Jo !BWJWardi 

Netcon Tclcom, lnc. 
2494 Ba}'lhorc Blvd., Sultc 201 

Dunedin, Florida 34698 
727-7JS-m3 

Nonrecurring 
Cb1mr• 

$67.00 
$67.00 
$67.00 

$67.00 
$67.00 
$67.00 

$67.00 
$67.00 
!67.00 

$67.00 
$67.00 
$67.00 

Effective Date: 



Netcon Telcom, l.ne. 
SlAte o( Florida 

P.U.C. TarifTNo. 3 
Oriajpal Sbcxt No, 421 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, Continued 

3.55. PRJVA TE LINE SERVICES, Corttinued 

3.55.11 . Rates and Charges, Continued 

B. Interoffice Channels, Continued 

3. Digilinlc Service (Digital Data), Contract Rates• 

(a) 2.4 Kbps 

J 2-23 Months 
Mileage fWd Per Mile 
Bll.o.d5 
I tbru 8 $18.25 $1.65 
Miles 
9 thru 25 s 18.25 s 1.60 
Miles 
Over 25 S 18.25 S 1.55 
Miles 

2+3S Monlb$ 36-S9 Month$ 
fWd Per Mile fWd Per Mj!e 

$16.95 SI.SS $1 5.05 $1.40 

$16.95 SI.SO SIS.OS SI.JS 

S16.9S $1 .45 SIS.OS $1.30 

(b) 4.8 Kbps 

J2 .. 2J tdODJbS 24:3S Manl~ Jft:~2 Maosbs 
Mileage fWd fct Mill: E.iud fct MiiG f.iml eer Mih: 
.lland.s 
I tbru 8 $18.25 $1.65 $16.95 $1.55 $15.05 $1.40 
Miles 
9 thru 25 s 18.25 $1.60 $16.95 SI.SO SIS.05 SI.3S 
Miles 
Over 25 518.25 $ 1.55 $16.95 $ 1.45 SIS.OS $ 1.30 
Miles 

• Nonrcaming Charge o($67 applies to above contraet rates. 

Issued: D~ember 9, 1998 
Juucd By: Tamra Jo Burgwarch 

Netcon Telcom, lne. 
2494 Baysborc Blvd., Suite 201 

Dunedin. Florida 3-4698 
721·73J.SHl 

60··84 Months 
f.iud Per M lie 

$13.20 $1.20 

$13.20 SI.IS 

$13.20 SI.IO 

60::11~ Manlb5 
fiud eer Mile 

$1 3.20 51.20 

$13.20 51.15 

513.20 5 1.10 

EfTccti vc Date: 



Netcon Telcom, Inc. 
State of Borida 

P.U.C. TarifTNo. 3 
Oriajnal Sheet No 422 

SECfJON 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

J.SS. PRJV ATE UN£ SERVICES, Continu.ed 

3.55.11 . Rates and Charges, Continued 

M.ileage 
'la.w15 
I tluu 8 
Miles 
9 thru 25 
Miles 

B. Interoffice Owmels. Continued 

3. Digilink Service (Digital Da11), Contract Rates• 

(c) 9.6119.2 K.bps 

I 2-23 Mg-gtN 2+3$ Months 36:59 MonJba 
f.i.ud PqMj!e fiDd Pet Mlh; fWd Per Mile 

s 18.25 s 1.65 $16.95 SI.S5 $1 5.05 $1.40 

$18.25 $1.60 $16.95 $1.50 $15.05 $1.35 

Over 25 S 18.25 S I ,55 $16.95 $1.45 $15.05 s 1.30 
Miles 

(d) 56164.0 Kbps 

12-2l Man1b1 
Mileage fimS fer Mile 
J3.anlh 
I thru 8 $36.10 $3.30 
Miles 
9 Lhru 25 $36.10 $3.20 
Miles 
Over 25 $36.10 $3.15 
Miles 

Issued: Doccmber9, 1998 
Iuued By: 

2~·lS MaDib& l6-S2 Maalbl 
f.Wd fa: Mil' f.Wd 

$33.50 $3.10 $29.80 

$33.50 $3.00 $29.80 

$33.50 $2.95 $29.80 

Tamra Jo Burgwvdt 
Ne1e0n Tclcom, Inc. 

249-C Bayal\orc Blvd., Suite 201 
Dunedin, Florida 34698 

727-738-HSl 

E!et Mile 

$2.75 

$2.65 

$2.60 

60:84 Months 
f.i.ud Per Mile 

s 13.20 s 1.20 

$13.20 Sl.l5 

$13.20 $1.10 

60:11~ Mlllltbs 
fWd ea Mile 

$26.05 $2.40 

$26.05 $2.35 

$26.05 $2.30 

Effective Ollc: 



Netcon Telcom, Inc. 
State of florida 

P.U.C. Tariff No. 3 
Origjnal Shes;! No. 423 

SECTION 3 · SERVICE DESCRIPTIONS AND RATES, Continued 

3.55. PRIVATE UNE SERVICES, Continued 

3.55.!1 . Rates and Charges, Continued 

B. lnteroffi..-e Channell, Continued 

4. TraNLink Sm~ce (High Capacity) 1.544 Mbps 

(a) 

(b) 

(c:) 

lssued: December 9, 1998 
Issued By: 

Fixed 
Mll:llbb: 

Mileage BandJ 
1 tbru 8 miles, c:aeh channel 
Zone I $55.65 
Zonc2 $61.80 
Zone3 $64.95 

9thru 25 miles, each channel 
Zone I $55.65 
Zone2 $61.80 
ZoneJ $64.95 

Over 25 miles, each channel 
Zone I $55.65 
Zonc2 $61.80 
Zone3 $64.95 

Tamra Jo 8111JWardl 
Nctcon Tck:om. loc. 

2494 Baylbote Blvd., Suite 201 
Dunedin, Florida ~98 

127·731-HSl 

Per Mile 
MgoJblx 

S21.SO 
$?_3 .85 
$25.05 

$20.20 
$22.40 
$23.55 

$18.85 
$20.90 
S21.9S 

Nonrecurring 
ntmm,• 

$200 
$200 
$200 

$200 
$200 
$200 

$200 
$200 
$200 

Effective Date: 



Netcon Telcom, lne. 
Stale of Florida 

P.U.C. Tari rTNo. 3 
Oriajna! Shc;et No 424 

SECI'ION 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.5S. PRIVATE UNE SERVICES, Continued 

3.55.11 . Rates and Charges, Continued 

B. Interoffice Channels, Continued 

5. TransLink Servic:e (High Capacity) 1.544 Mbps. Contract Rates• 

Zone I 
Zone2 
Zone3 

Zone I 
Zone2 
Zone 3 

Zone I 
Zone2 
Zone3 

(a) I 1hru 8 Mile~, eac:h c:hannel 

12-23 Months 24=3$ Month& 3Ci. S2 Months 
fWd Per Mile fWd PcrMile fWd PcrMjlc 
$54.00 520.85 SSO.IO SI9.3S $44.55 $17.20 
$59.95 $23.15 SS5.65 S21.50 $49.45 519.10 
$63.00 $24.30 $58.50 $22.55 $52.00 $20.05 

(b) 9 thru 25 miles, eac:h channel 

12·23 Mnothl 2~JS Mnotb& l6:S2 Mwnbs 
fWd l!cr Mile fWd Eet Milr: E.Wt1 l!s:c Mile 
SS4.00 $19.60 $50.10 $18.20 $44.55 $16.20 
$59.95 $21.75 $55.65 $20.20 $49.45 $11.95 
563.00 S22.8S $58.50 $21.20 5S2.00 S18.8S 

(e) Over 25 nulea, each channel 

J 2-23 Mpnrba 2HSMontb• 36:S2 Monlbl 
Eim1 Por MUo £iuS l!cr Mile fW.d "' '!.t..Mi.l.e 
$54.00 $18.30 550.10 517.00 $44.55 Sl S.l 0 
$59.95 $20.30 $55.65 $18.85 $49.45 $16.75 
$63.00 $21.30 $58.50 519.75 $52.00 517.60 

•Nonrcc:urrina Charae of$200 applies to coniTICt ntea. 

Issued: December 9, 1998 
Issued By: Tamn Jo ButJWardl 

Nctcon Telcom. Inc:. 
249• Bayaborc Blvd., Suite 201 

Dunedin, Florida 34698 
727-7li-SSSJ 

60-84 Months 
fWd PcrMUc 
539.00 $15.05 
543.30 $16.70 
$45.50 S 17.55 

6n:~Mao&bs 
E.Wd fm:Milc 
$39.00 $14.15 
543.30 $15.10 
S45.SO SI6.SO 

60:84 Month$ 

fWd fer Mile 
$39.00 $13.20 
543.30 $14.65 
545.50 S I 5.40 

Effective Date: 



Netcon Telcom, Inc. 
State of Florida 

P.U.C. TariiTNo. 3 
Oriainal Shc:cl No 425 

SECI'ION 3 · SERVICE DESCRIPTIONS AND RATES. Continued 

3.55. PlUV ATE LINE SERVICES. Continued 

3 .SS.l I. Rates and Charges, Continued 

C. Optional Features and Functions 

I. Bridging 

Bridging c.baries are applicable where more lhan swo Local Channels, or one 
or more Local Clwmels and more than one iuteroffice Channel, or more than 
one Local Channel and one interoffice Channel are bridged or hubbed at the 
same wire center. 

(a) Voice Grade Bridges 

Issued: December 9, 1998 
Issued By: 

I. Voice Bridging, per port 
Two-Wire (Type 2230) 
Four-Wire (Type 2435) 

0. Analog Data Bridging 

Pour-Wire (Type 2463 
and 2464) 

Tamra Jo Bu.rgwardt 
Neteon Telcom, Inc. 

2A94 Bayahon: Blvd., Suite 201 
Dunedin, Florida 34698 

m-73a.sm 

Monthly 
~ 

$3.95 
$3.95 

$6.70 

Nonrecuninct 
Charge 
Per Channel 

$34.00 
$34.00 

$37.00 

Effective Dato: 



Netcon Telcom, Inc. 
State of florida 

P.U.C. TarilrNo. 3 
Oriajnal Sheet No, 426 

SECTION 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.55. PRIVATE LINE SERVICES, Continued 

3.55.11. Rates and Chqc:a, Continued 

C. Optional Fearurea and Funcdons, Continued 

I. Bridging. Continued 

(a) Voice Grade Bridles, Continued 

Monthly 
~ 

NollRJCwring 
Charge 
PcrChanaeJ 

Ill. Dataphone Select·A·Station Brids ing • Primary Data Station 

luued: December 9, 1998 
Issued By: 

Selector (United Telephone Service Area) 

Sequential Arrangement 
CommonEquipment 

Addn:aable Arrangement 
Common Equipment 

Chamel Conn«tions 
Pet Two-Wire 
CoM~ ion 

Pet Pour· Wire 
Connection 

1 au1111 Jo Burpardt 
Netcon Telcom, Inc. 

2494 Ba)'lhoRl Blvd., Suit 201 
Dunedin, Florida 34698 

727-731-Sm 

$114.50 

$161.60 

$2.20 

$10.10 

$240.00 

$270.00 

$33.00 

$37.00 

Effective Date: 



Netcon Tc:lcom, lnc:. 
State of florida 

P.U.C. TariiTNo. 3 
Orlaina! Sheet No. 427 

SECTION 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.55. PRJV ATE LINE SERVICES, Continued 

J.SS. !J . Rat~ and Charges, Continued 

C. Optional Features and Func:tions, Continued 

I. Bridging, Continued 

(a) Voice Grade Bridges, Continued 

Monthly 
R41c 

Nonrecurring 
Charge 
Per Cbannc.' 

IV. Dataphone Sc:lect·A·Sllation Bridging· Secondary 

Issued: December 9, 1998 
Issued By: 

Sequential Arrangement 
Common Equipment S 114.50 

Addn:uable Arrangement 
Common Equipment SI61.VO 

Channel CoMec:tlon.s 
Per Two-Wire 
CoMc:ction $2.20 

Per Four-Win: 
CoMcction SIO.IO 

Tamra Jo Burgwardl 
Netcon Telc:om, Inc:. 

2494 Bayahorc Blvd., Suite 201 
Dunedin, Florida 34698 

727-731-SS$3 

$240.00 

$270.00 

$33.00 

$37.00 

EITec:tlve Dale: 



Netcon Telcom, ln.c. 
State gfflgrida 

P.U.C. Tariff No.3 
Oriainal Sheet No. 428 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, Continued 

3.55. PRJV ATE LINE SERVICES. Continued 

3.55. 11. Rates and Charg.M. Continued 

C. Optional Features and Fwt;tions, Continued 

I. Bridging. Continued 

(a) Voice Grado Bridges, Continued 

V. Telemetry and Alarm Bridging · Split Band, 
Active Bridging (United Telephone Service Area) 

Issued: December 9, 1998 
Issued By: 

(i) Common Equipment, per Cenlrlll Office 
Monthly Nonrecuning 
Ball: Chat&<: 

Firat bridging ahetr, 
capacity of 48 two-wire 
COMeetioru $69.65 

Additional bridging shelf. 
capacity of 56 two-wire 
COMCCtiO.ns installed 
aubsequent to the first 
brid&ina shelf 567.65 

Additional bridging 
lhelf, capacity or 
56 two-wire COIUlcetiona 
Installed at the arne 
tlmo u the fim 
bridalna ahelf S23.2.S 

Tamra Jo Burawantt 
Nctoon T~ ·::om, Inc. 

2-494 Bayabofe Blvd., Sui to 201 
Du.nodin, Florida 34698 

7?7·1li·SSS3 

$375.00 

$340.00 

$210.00 

Effective Dato: 



Nctcon Telcom, Inc. 
State o( Florida 

P.U.C. Tariff No. 3 
Oriiin•l Shest No 429 

SECTION 3- SERVlCE DESCRIPTIONS AND RATES, Continued 

3.55. PRJV ATE U NE SERVICES, Continued 

3.55.11 . Rates and Charges, Continued 

C. Optional Features and Functions, Continued 

I. Bridgina. Continued 

(a) Voice Grade Bridges, Continued 

v. Telemetry and Alann Bridaing- Split Band, 
Active Bridging (United Telephone Service Area) 

luued: December 9, 1998 
luucd By: 

(ii) Channel coMections. per channel c:oMcc:tcd 

Monthly 
B.ll& 

Remoteatation $1.40 
channel coMection 

Mid-link channel SS.60 
connection, first 
channel 

Mid· link channel 
coMection, subsequent 
chanoe!J S4.8S 

Tamra Jo Burawardt 
Netcoo Tclcom, Inc:. 

2494 Bayabore Blvd., Suite 201 
Dunedin, PJorida 34698 

7%7-73J.S5Sl 

Nonrccurrina 
Cb•·mc 
$33.00 

$46.00 

$46.00 

EfTcc:.llvc Dale: 



Netcon Te.lcom, Inc. 
State of f lorida 

P.U.C. TariffNo. 3 
Oriajna! Sheet No. 430 

SECTtON 3- SERVICE DESCRIPTIONS AND RATES, Continued 

3.55. PRIVATE LINE SERVICES, Continued 

3.SS.II . Rates and Charges. Continued 

C. Optional Features and Functions. Continued 

I. Bridging, Continued 

(b) Bridging. ODS 

Contract Rates, United Telephone Service Area 

l. Multipoint Service, per !~cal or interoffice channel bridged• 

Monthly 12-23 24-JS 36-59 60.84 
~ MooJb5 Months Maolbl MDDib& NRC 

2.4. 4.8. 9.6 $15.00 SI4.S5 SIJ.SO Sl2.00 SIO.SO S2S.OO 
or 19.2 
Kbps 
S6.0and 
64.0 Kbps 

SIS.OO SI4.SS Sll.SO S!l.OO SIO.SO S2S.OO 

n. Secondary Channel Capabilit~• per local channel, each 

Monthly 12-23 24·35 36-59 60·84 
BAll: MoDJbl Months Milulbs Msmlhs NRC 
$15.00 $14.55 SI3.SO $12.00 $10.50 $235.00 

•Not available at all aerviee locations. 

••Not available at all ICI"Vice locations. This option ~ot be provided where 56.0 
Kbps repeaters are required for digitalloca.l cbanncla. Nonrccurrina cbarae I• applicable 
only if Secondary Channel Service is being added subsequent to the imtallat.lon of basic 
service. 

Issued: December 9, 1998 
Issued By: Tamra Jo Burswardt 

Netcon Telcom, lne. 
2.494 Bay&hore Blvd., Suite 20 I 

Dunedin. Florida 34698 
727-731-!Hl 

Eff~tive Date: 



Netcon Telcom, lnc. 
Stole of florida 

P.U.C. TarifTNo. 3 
Oriiinal Sbes:t No 43 I 

SECTION J ·SERVICE DESCRJmONS AND RATES, Continued 

3.55. PRIVATE LINE SERVICES, Continued 

3.5 5 .I I . R.atC$ and Charges, Continued 

C. Optional Futwa and Functions, Continued 

I. Bridging. Continued 

(b) Bridging, DDS, Continued 

ContiaCt Rates, Central Telephone Service Area 

I. Muhipoint Service, per local or Interoffice ch3nncl bridg~ 

Monthly 12-23 24-35 36-59 60-84 
~ Mmuba Mgntbs Monsbs Moo&bs HB.C 

2.4, 4.8, 9.6 $23.85 $23.15 $21.50 $19.10 $16.70 $25.00 
or 19.2 
Kbps 
56.0and 
64.0 Kbps 

S23.8S $23.15 $21.50 $19.10 $16.70 S2S.OO 

n. Secondary Channel C.pability"• per local c.hanncl, each 

Monthly 12-23 l4-3S 36-S9 6().84 

~ MDDibl Mgntba MooJbs Moalba ~ 
$15.00 Sl4.SS $13.50 $12.00 $10.50 $235.00 

-Not avai lablc at all aervice locations. 

•-Not available at all aervice loeatiof\1. This option cannot be provided when: S6.0 
Kbpa RpC&len an: required for diJitalloeal cbanncla. NonnlCIUTing charge ia~~pplic:able 
only ifSecondaty Channel Service ia being added subsequent to the inJtallation of basic 
aervice. 

Issued: December 9, 1998 
lmledBy: Tamralo Burgwardt 

Netcon Tclcom, Inc. 
249-4 Bayahorc Blvd .• Suite 20 I 

Dunedln,Florida 34698 
727·731-HSl 

E!Tcc:dvc Date: 



Netcon Telcom, ln<:. 
State off'lorida 

P.U.C. TariffNo. 3 
Orisjnal Sheet No. 432 

SECTION 3 • SERVICE DESCRIPTIONS AND RATES, Continued 

3.55. PRIVATE LINE SERVICES, Continued 

J.SS. I I. Rates and Chars•'• Continued 

C. Optional Features and Functions, Continued 

2. Signaling Amngcmenta 

Signaling am.ngemcnts are provided at the customer's option to arrange 
channela for suitable signaling. Signaling is required on all oCf·premiS-!"s 
extension channels and tie lined channels usociatcd with PBD (or simillli) 
systems. 

UNITED TELEPHONE SERVICE ARI!A 

Montblv 

(a) Per Local Channel 

Ringdown ·Manual $1 1.90 
(Type 2230/2435 service) 

Issued: Deecmber9, 1998 
.Issued By: 

Rmgdown -
Automatic S9.70 
(Type 223012435 service) 

E & M Type S9.SO 
(Type 2432/2434) 

Tam.ra 1o Burawardt 
Nctcon Telcom, lnc, 

2494 Bayshore Blvd., Suite 201 
Dunedin, Florida 34698 

727·131-S~Sl 

Nonrecurring Charge 
lnirjaJ SubKQucn• 

$4000 Sl BS.OO 

$40.00 $173.00 

S2S.OO $1 03.00 

Effoctlvc Date: 



Netcon Telcom.Inc. 
Slate of Florida 

P.U.C. TarifTNo. 3 
Orisjnal Shr:ct No. 433 

SECTION 3- SERVICE DESCRlmONS AND RATES, Continued 

3.55. PRIVATE LINE SERVICES, Continued 

3.SS.l J. Rates and Charges, Continued 

C. Optional Features and Functions, Continued 

2. Signaling Arrangements, Continued 

UNITED TELEPHONE SERVICE AREA 

(a) Per Local ChaMel, Continued 

luued: December 9, 1998 
luued By: 

Type A (0·199 ohms) SS.40 
(Type 2231 aervlce) 

TypeB 
(200.899 ohnu) $5.40 
(Type 2231 service) 

TypeC 
(900 or more ohms) $0.95 
(Type 2231 service} 

Tamn Jo Burpardl 
Netcon Telcom, lnc. 

2494 Bayshore Blvd., Suite 201 
Dunedin, F.lorida 34698 

727-73&.5SS) 

~44.00 SJoiU.OO 

$43.00 $140.00 

$11.00 $140.00 

BfTcctive Dato: 



Netcon Telcom, lnc. 
Stare of florida 

P.U.C. Tariff No. 3 
Ori&iMI Sheet No, 434 

SECTION 3 - SERVlCE DESCRJmONS AND RATES, Continued 

3.55. PRJ VA TE LINE SERV1C£S, Continued 

3.55. I I. Rates and Char&es, Continued 

C. Optional Feature~ and Funetlons, Continued 

2. Signalina AmnJements. Continued 

CENTRAL TELEPHONE SERVICE AREA 

Monthly 

(b) Per Local Channel 

RlnJdown - Manual S 18.95 
(Type 223012435 ICI'Vice) 

Juued: Dcc:ember 9, 1998 
luued By: 

RlnJdown -
Automadc: $9.95 
(Type 223012435 ICI'Vic:e) 

E & M Type $9.50 
(Type 2432/2.434) 

Type A (0.199 ohnu) $5.40 
(Type 2231 terVice) 

TypeD 
(200.899 ohnu) $5.40 
(Type 223 I JeTVic:e) 

TypeC 
(900 or more ohms) So.95 
(Type 2231 rervic:e) 

Tamra Jo Burgwardt 
Netcon Telc:om, Inc. 

2494 Bayahore Blvcl, Suite 201 
Dunedin, Florida 34698 

m-731-SSSl 

Nonrecumng Charge 
lnhjal SubiCQucnr 

$40.00 $185.00 

$40.00 $173.00 

$25.00 $103.00 

$44.00 $140.00 

$43.00 $140.00 

$11.00 $140.00 

BfTec:dve Date: 



Netcon Telcom, lne. 
State gCFiodda 

P.U.C. Tariff No.3 
OriaiaaJ Sheer No. 43S 

SEC110N 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.55. PRIVATE LINE SERVICES, Continued 

3.55.11. Rates and ~es, Continued 

C. Optional Fe:tures and Functions, Continued 

3. Conditionina (Voice Grade Services) 

Conditionina provides more specific transmission charaeteristics for dalll 
services. Thm ate two types of C-conditioning and one type or D­
condltionina. each with different technical specifications. C-Type 
conditionina cootrOII a«enuation di5tortion and envelope delay distort.ion. n­
Typc conditionina controls the sianaJ to C-notchcd noise ration and 
interm.odulation distortion. 

Conditionina is chqed ror on a per Loc-al Channel basis for two-point and 
multipoint la'Vice. For twa.point services the parameter~ apply to C41Ch 

service. For multipoint ICI'Vices the pamneters apply to any path between 
any two aervice points 

(a) The types and descriptions of the available conditioning options arc 
as followa: 

T)ltC Conditjonjna 
Frequency Response 
SPJ¥iifica•m• 

Envelope Delay 
Djstgrtjpn Spes;.jOsaJjooa 

C ·I 
(two-point or multipoint) 

l.ssued: December 9, 1998 
Issued By: 

300-2700 Hz, 
-2 dB to +6 dB) 
1000-2400 Ht. 
-lto +3dB 
300-3000 Ht, 
I -dB to +12 dB 

Tarnra Jo BWJWardt 
Netcon Teloom, Inc. 

2.494 Bayahorc Blvd .. Suite 201 
Dunedin, Florida 34698 

727-7lS·S.S.S3 

I 000-2400 Ht, less than 
1000 microseconds 

EffcdJve Date: 



Netcon Telcom, lnc. 
State of florida 

P.U.C. TarifTNo. 3 
Odaln•' Sheet No 436 

SECJ'ION 3 · SERVICE DESCRJPTIONS AND RATES, Continued 

J .SS. PRIVATE LINE SERVJCES, Continued 

l.SS.II. Rates and Charges, Continued 

C. Optional Features and Functions, Continued 

3. Condhionina (Voiee Gndc Services), Continued 

(a), Continued 

T)!l)C Condilionina 

C· 2 

Frequency Re$))0nse 
Spccjficatjons 

300-3000Hz, 

Envelope Delay 
Oi1toniop Speg10sa1jons 

(two-point or multipoint) ·2 dB to +6 dB) 
S00-2800 Hz, 
· 1 dB to +3 dB) 

I 000-2600 Hz., less than 
SOO microaeconds 
600-2600 Hz. less than 
I SOO microseconds 
S00-2800 Hz. tess than 
3000 microseconds 

D- 1 (two-point) 

C-noschcd Noise 

Noise level 28 dB 
below signal level 

Non-Linear Distor1ion 
2nd Order 3rd Order 
Piston jon Dittortjgn 

35 dB below 40 dB below 
algnai iC!Vel aignal level 

(b) When a channel is equipped with Type Dl conditioning and is 
utilized for voice communications, the Company does not undertake 
to represent that the channel will be suitable for such voice 
transmission. 

IJSuod: December 9, 1998 
luued By: Tarnn Jo BWJWudl 

Netcon Telcom, Inc. 
2494 Bayahorc Blvd., Suite 201 

Dunedin, Florida 34698 
72'7·731-55S3 

EITcctive Date: 



Netcon Telcom. Inc. 
State of Florida 

P.U.C. TariiTNo. 3 
OriainaJ Sheet No 437 

SECTION 3 · SERVICE DESCRIPTIONS AND RATES, Continued 

3.55. PRIVATE LINE SERVICES. Continued 

J.SS.ll . Rates l1lld Charscs, Continued 

C. Optional Features and Functions, Continued 

3. Conditioning (Voice Gnde Services), Continued 

(c) C-Type Conditioning is available for Type$ 2463 and 2464. 

l. C-Typcs of Conditioning. per local cluuu.ol 

UNlTEO TELEPHONE 
Monthly 
~ 

(l)Ct Type $1.00 
(H) C2 Type S I .00 

CENTRAL TELEPHONE 
Monthly 
BAI.G 

(i) Ct Type $2.40 
(ii) Cl Type S2.40 

Nonrecurring 
Cbat:ie 
$16.00 
Sl6.00 

Nonrecurring 
Cb•r.ve 
$16.00 
$16.00 

(d) D·Typc Conditioning is available for Types 2463 and 2464. 

Issued: Dccember9, 1998 
Issued By: 

0-Type Conditioning. per local channel 

OJ Type 

Monthly 
Ra1Q 
$0.30 

Ttmra Jo Burpardt 
Netcon Teloom, Inc. 

2•94 Bayaborc Blvd., Suh.c 201 
Dunedin, Florida 34698 

727·738·"53 

Nonrecurring 
Cbar,ae 

$18.00 

Efrcc:tivc Date: 



Netcon Tclcom, Inc. 
State ofF!ori4a 

P.U.C. TarifTNo. 3 
Oriajoa! Sheet No. 438 

SECTION 3 · SERVICE DESCRJmONS AND RATES. Continued 

3.55. PRJ VA TE LINE SERVICES, Continued 

3.SS. II . Rates and Charges, Continued 

C. Optional Featurea and Functions, Continued 

4. Clear Channel CapabiUty 
Per Point·to·Point Tr&JULlnk ICI'Vicc channel 

UNITED TELEPHONE SERVICE AREA 
Monthly 
~ 

(a) with Supcrfnune 
Fonnat (Sf) 

(b) with Extended 
Supcrftame 
fonnat (ESF) 

ICB 

rca 

Issued: December 9, 199S 
Issued By: Tamra Jo BurswiiTC!t 

Netcon Telcom, Inc. 
2494 Bayahore Blvd., Suite 201 

Dunedin, Florida 34698 
727-13&-sm 

Nonrccuning Charge 
lnitjal Subg:qycnt 

ICB $275.00 

ICB S27S.OO 

EfTccrivc Date: 



Netc:on Telc:om, Inc. 
State; o f florida 

P.U.C. Tariff No.3 
Oriajnal Sheet No 439 

SECTION 3 - SERVJ.CE DESCRlPTIONS AND RATES, Continued 

3.55. PRIVATE LINE SERVICES, Continued 

3.55.11 . Rates and Charges. Continued 

C. Optional Fenurn and Functions, Continued 

S. Multiplexing 

UNI1'ED TELEPHONE SERVICE AREA 

(a) Multiplexing (TransLink) 

CENTRAl TELEPHONE SERVICE AREA 

(b) OSI to Voice 

Monthly 
~ 
ICB 

An arrangement that converts a 1.544 Mbps channel to 24 c:ha.nneis 
for UJC with Voice Grade Services. A channel of this OSI to the Hub 
can alro be used for Digilink Service (Digital Data), Program Audio 
or Sub Voice Grade. 

Issued: Dceember 9, 1998 
Issued By: 

Per arrangement. each 

Monthly 
RaJ: 
S200.9S 

Tamra Jo Burgwardt 
Netc:on Tclc:orn, Inc. 

2.494 Bayahorc Blvd., Suite 201 
Dunedin, Florida 34698 

727-7ll·SSS3 

Nonrecurring 
Charac 
$18S.OO 

Effective Date: 



Netcon Telcom, Jnc. 
Slate of Florida 

P.U.C. TarifTNo. 3 
Originpl Sheet No. 440 

SECTION 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.55. PRJV ATE LINE SERVICES, Continued 

3.55.11. Rates and Charges, Continued 

C. Optional Features and Functions, Continued 

5. Multiplexlna, Continued 

(c) OS I to DSO 

An arrangement that converts B 1.544 Mbps channel dot 23 64.0 kbp• 
channels utilizing digital time division multiplexing. 

Issued: December 9, 1998 
Issued By: 

Per arrangement, each 

Monlhly 
~ 
$119.85 

Tamra Jo Burgwardt 
Nctcon Telcom, Jnc. 

249.4 Bayahorc Blvd., Suite 201 
Dunedic., Florida 34698 

n?-731-SSSl 

Nontecuning 
Ol&rac 
$66.00 

BITcctive Date: 



Netcon Telcom, lne. 
State of Eloridg 

P.U.C. Tariff No. 3 
Origjgpl Sheet No 441 

SECI'JON 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.55. PRIVATE LINE SERVICES, Continued 

3.SS. I! . Rates and Charges, Continued 

C. Optional Fe.aturca and Functions, Continued 

S. Multiplexing. Continued 

(d) DSO to Subrat.c 
(Central Telephone Service Area) 

An arrangement that converu a 64.0 Kbps channel to subrpccds of up 
to twenty 2.4 kbps, ten 4.8 kbpJ. or five 9.6 kbps channels using 
digital time division multiplexing. 

Titc following tables show the technical apecificatioos packages with 
which the optional features and functions arc available. 

Available with Technical Specifications Package HC-
0 I !C 2 3 4 

Automatic Loop Transfer 
Central Office Multiplexing: 

X 

DS4to OSI 
DS3to DSI 
DS2to DSI 
DSICtoDSI 
DSI to Voice 
DSI to DSO 
DSO to Subratc 

Issued: DcccmbcT 9, 1998 
Issued By: 

X 

X 
X 

X 
X 

Monthly 
Ra1c 

Per 1n111gemcnt 

Up to twenty 
2.A kbpl scrvicca $172.50 

TllMI Jo Burgwardt 
Nctc:on Tclcom, Inc. 

2494 Bayahorc Blvd., Suite 201 
Dunedin, Florida 34698 

727-ns-sm 

X 
X 

Nonrecurring 
Q>trjC 

$64.00 

Effective Date: 



Netcon Teltom, Joe. 
State of Florida 

P.U.C. TarifTNo. 3 
Ori11inal Sheet No 442 

SECTION 3- SERVICE DESCRJmONS AND RATES, Continued 

3.55. PRJV ATE LINE SERVICES. Continued 

3.SS.ll . Rates and Charges, Continued 

C. Optional Features and F\metions, Continued 

S. MultiplGXing, Condnued 

(d) DSO to Subrate, Continued 

Per arrangement 

Up to twenty 
2.4 kbps services 

Up to ten 4.8 
kbps services 

Up to fivc9.6 
kbps services 

Monthly 
&!$ 

Sl72.SO 

S86.2S 

S43.1 S 

Issued: Dccembcr9, 1998 
luued By: Tamra Jo Burgwardt 

Nct.con Teltom. Inc. 
24!>4 Baylhorc Blvd., Suite 2.01 

Dunedin, Florida 34698 
727-7JB-55Sl 

Nonrecurring 
Chati!C 

$64.00 

S64.00 

$64.00 

Effective Dste: 



Netcon Telcom, lnc. 
SWu!Cflorida 

P.U.C. TlllifTNo. J 
Oriajnal SbCd Ng 443 

SECTION 3 • SERVICE"DESCRJPTIONS AND RATES, Continued 

3.55. PRJV ATE LIN£ SERVICES, Continued 

3.SS. II . RAtes and Cbarses, Continued 

C. Optional F~ and Functions, Continued 

6. Automatic Loop Transfer 

The Automatic Loop Transfer provides protection on a lXN basis against 
failure of the facilities between a customer designated premise5 and the wire 
center servina that premiJes. Protection is furnished through the use of a 
awitchina lnVIJement thai automa.tlcally awltched to a aparc clhannel line 
when a worlcinalinc fails. The spare chaMel is not included as o part ol ll!e 
option. This option requires compatible equipment at both the ~erVing wire 
center and the customer premises. The customer is responsible for providing 
the equipment at ita premises. Equipment at the customer premise5 will be 
provided under tariff only if It existed in the Company inventory a. of 
November 18, 1983. An add.ltional Local Channel charge will apply 
whenever the spare line is provided as o leg to the customer premises. 

UNITED TELEPHONE SBRVICE AREA 

Per arrangement 

Monthly 
B.al$ 
ICB 

CENTRAL TELEPHONE SERVICE AREA 

Monthly 
B.l1c 

Pcr ammgcmcnt $72.30 

lasued; December 9, 1998 
luued By: Tamra Jo Burpatdt 

Netcon Telc:om, Inc. 
2~94 Bl)'lhore Blvd., Suite 201 

Dunedin. Florida 34698 
7l7-1U·S553 

Non:rec:urring 
Cba,rac 

SIO.OO 

Effective Date: 



Netcon Telcom, Inc. 
State of Florida 

P.U.C. TariiTNo. 3 
OriJina! SbCGt No, 444 

SECTION 3 • SERVICE DESCRIPTIONS AND RATES, Continued 

3.56. DIGITAL ACCESS CROSS CONNECT SERVICE 

CENTRAL TELEPHONE SERVICE AREA ONLY 

3.56.1. General 

A. Digital Access Ctoa1 Connect Service (DACS) provides for the management and 
reconfiguration of digital netWorks. It allows a single digit (DSO) cin:uit or multiples 
of up to 24 DSO cin:uill. 

B. The basic unit of service ia a single 64 kbps (DSO) channel. Services is allo 
provided for OSI (J.S44 Mbps) and DS3 (4S Mbps) digital cin:uits or aynchronous 
subrate digital dn:uits (2.4, 4.8, 9.6 or 19.2 kbps). 

C. This sCTVice is provided only from SCTVing wire centers equipped with a Digital 
Cross Connect Device (DCD) and is subject to the availability of facilities. 

D. Service must be ordered for a minimum ofthn:e month•. 

E. Suspension of service it not allowed. 

3.56.2. Definitions 

A. Digital Crou Connect Device {DCD) - The DCD provides DSO crou connection. It 
can connect multiples of up to 24 DSO clrculta. 

B. "DSO refers to a North American hleran:hy of digital signal levels. It meam Digital 
SignaJ Level 0 which Is a 64 kbps signal. CuJtomer bit rates are limited to a S6 kbps 
signaJ. 

C. "OS I" refers to a North American hieran:hy of digital signal levels. It means Digllal 
Signal Level I which Is a I.S44 Mbps signal. 

Issued: December 9, 1998 
l11ued By: Tamra Jo Burpardt 

Netcon Telcom, Inc. 
2494 Bayahore Blvd., SuJto 204 

Dunedin, Florida 34698 
727·738-SSSJ 

EITectlvc Date: 



Ne1con Telcom, Inc. 
State of florida 

P.U.C. Tariff No.3 
Origjnal Shet;t No 44S 

SECTION 3- SERVICE DESCRIPTIONS AND RATES, Continued 

3.56. DIGITAL ACCESS CROSS CONNECT SERVICE, Continued 

CENTRAL TELEPHONE SERVICE AREA ONLY 

3.56.2. Definitions, Continued 

D. "053" refm to North American hierarchy of digltaJ sig11allevels. It mcana Digillll 
Signal Level 3 which is a 4S Mbps signal. 

E. An Acecss Line is the circuit between the eurtomet's premises and his serving wire 
center piUJ Interoffice facilities to the DCD if the DCD is not in the curtomer't 
serving wire center. 

F. A Multipoint Channel ia any eoMection which terminates three or more channels on 
the same bridging port. 

3.56.3. Connections 

A. This tarifTapplies to COMcetion between channels at the DSO level only or 24 
consecutive DSO cbannc.lt. 

B. DSO, DSl and DS3algnals u defined in the Company'• technical refCTences may be 
terminated on this service. Other multiplexing formats must be convened at standard 
04 format 

C. A Trouble Location Cbarae u defined In 3.16. of this tariff will apply lfueported 
trouble i.s found to be in the CUJtomet'a premises equipment. 

Juued: December 9, 1998 
Issued By: Tamra Jo Blli'JWardl 

Nctcon Tcleom, Inc. 
2-494 Bayabore Blvd., Suite 204 

Dunedin, Florida 34698 
727-738-SSS3 

Effective Date: 



Netcon Teh:om, Inc. 
Slate of Florida 

P.U.C. TariiTNo. 3 
Oriain•• Sheet No. 446 

SECTION J-SERVICE DESCRIPTIONS AND RATES, Olntinued 

3.56. DICIT AL ACCESS CROSS CONNEct" SERVICE, Continued 

CENTRAL TELEPHONE SERVICE AREA ONLY 

3.56.4. Rates and Charges 

A. Service Establiahment cbargc 

B. DCD .Pon Owge, per aceeu line 

I. 
2. 
3. 

Digital Ci.rwil • DSO 
Digital Ci~uit - DS I 
Digital Circluit - DS3 

C. DCD Port Charge, per inter DCD channel 

I. 
2. 
3. 

Digital Circluit • DSO 
Digital Circuit- DS I 
Diaital Circuit - DS3 

Monthly 
B.l1.c: 

$6.21 
$63.34 
$750.00 

$12.42 
$126.84 
SI,SOO.OO 

Noi\RIC\IJTing 
Chi[JG 

$1,700.00 

D. Transactions pcrfonned by the Company at the customer's request 

I. 
2. 

Per customer requeat 
Per transaction perfonned within a request 

1aaucd: December 9, 1998 
Issued By: Tamn Jo Burpardt 

Netcon Tclcom, Jne. 
2A94 Ba)'lhoro Blvd., Suilo 204 

Dunedin, Florida 34698 
727· 738·SSS3 

$12.16 
$7.00 

BIToetivo Date: 



Nctcon Telcom. Inc:. 
Stale of EJprido 

P.U.C. Tariff No. 3 
Original Shce• No 447 

SECTJON 3- SERVICE DESCRIPTIONS AND RATES, Continued 

3.56. DIGITAL ACCESS CROSS CONNECT SERVICE. Continued 

CENTRAL TPLEPHONE SERVlCB AREA ONLY 

3.56.4. Rates and Charges, Continued 

E. Sub-rate Multiplexing 

I. Up to twenty 2.4 kbps 
services 

2. Up to Ten 4.8 kbps 
services 

3. Up to five 9.6 kbps 
services 

F. Multi Junction Unit 

3.57. D-4 CB.ANNEL SERVICE 

CENTRAL TELEPHONE SERVICE AREA 

3.57.1. General 

Monthly 
~ 

SI72.SO 

$86.2S 

S43.1S 

S2.SO 

A. This tariff is to provide Point-to-Point 0 ·4 channel service. 

Nonrecurring 
Cbarvc 

B. The service will suppo!1 DDS·l $ervice. The service Ia not speed specific. 

llsued: December9, 1998 
Issued By: TIWra Jo Burpardt 

N~ Tclcom, l.ne. 
2494 Bayabore Blvd., Suite 204 

Dunedin. Florida 3~98 
727· 738·5553 

Effective Date: 



Netcon Telcom, Inc. 
State of Florida 

P.U.C. Tariff No. 3 
Odlfjnal Sheet No 448 

SECI'JON 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3..57. D-4 CHANNEL SERVICE, Conti.nued 

CENTRAL TE.LEPHONB SERVICE AREA 

3.57.1. General, Continued 

C. The channel unit can be U50d on an analog or digital circuit and ia located at the 
custome(a premises. 

D. The rates shown are in addition to the normal I .544 Mbps rates. 

3.57.2. Rates and Charges 
Monthly 
B..m 

A. D-4 Channel Equipment 

I. 0-4 Multiplexer 

(a) 2.4 channel $88.70 
(b) 48 channel $176.40 
(c) 96cbannel $257.10 

2. Channel L'nit, per equipped 
channel S26.1S 

laaued: December 9, 1998 
Issued By: Tamra Jo Burpanh 

Nctcon Telcom, Inc. 
2.49-4 BayahorcBivd., Sultc 204 

Dunedin, Florida 34698 
727-738·SSS3 

Nonrecurring 
Cbqc: 

$1,200.00 
$1,200.00 
$1 ,200.00 

$30.00 

Effective Date: 



Netcon Telcom, lne. 
StAte ofFJorjda 

P.U.C. TarifTNo. 3 
Oriajna! Sheet No 449 

SECTION 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.51. .D-4 CHANNEL SERVICE, Continued 

3.57.2. Ra.t~ a.nd Charges, Continued 
Monthly 
B.a1c 

B. D-4 Channel Equipment - Optional 

I. SU-X Control Maintenance 
Unit (I peT 48 channels) S39.1)() 

2. DSU-HR Data Pon for 
Fractional T1 Service $21.85 

3. DSU-DP-2 Data Pon with 
Secondcy Channel Sync 
and Asyno Speeds S22.0S 

4. USA·DSOITOSU Universal 
Switched Ac:ceu Data/Voice 
Card $104.40 

Issued: Dccembcr9, 1998 
IJSucd By: Tamra Jo B111JWard.l 

Netcon Telcom, lne. 
2.49-4 Baysbore Blvd., Suite 204 

Dunedin, Florida 34698 
727-738-SSS3 

Nonrcc:urrlng 
Ch•r.&c 

SJO.OO 

SJO.OO 

S30.00 

$30.00 

Effective Date: 



Nctcon Telcom, lnc:. 
Stare; of flo-rida 

P.U.C. TarifrNo. 3 
Ori&inal Sheet No 450 

SECTION 3 ·SERVICE DESCRinJONS AND RATES, Continued 

3.58. PRIVATE LINE SERVICE · EXPEDITED ORDER CHARGE (UNITED 
TELEPHONE SERVICE AREA) 

3.S8. I. General 

A. If a customer desires that 1ervic:e be provided on an earlier date than that which hu 
been established for the aervlc:e order, the cu&tomer may request that mvice bo 
provided on an expedited buia. lf the Company •area to provide the acrvicc on an 
expedited bui1, an Expedited Order Charae will apply. 

B. If the Company Is Sllb&equently unable to meet an agreed upon expedited service 
dat.c, no Expedited Order Charge will apply unless the missed service date wu 
cauacd by th1: customer. 

C. The &podited Order Charge is baled on the extent to which the service order bas 
been proceued at the time the Company agrees to the service date improvcmet.: and 
is calculated as follows: 

D. Based on the critical datC$ auociated with the aervice order, the Company will 
detcnninc which critical date will be next completed on the order. The critic• I dates 
tracked by the Company arc as follows: 

J. Application Date (APP): The date the cUJtomcr provides to the Company, (I) 
a finn cte:.mmitmcnt of aetVice and (2) sufficient information to enable the 
Company to begin scrvic:e provisioning. This is abo the order date. 

2. Scheduled lillie Dato (SID): The date that the order Is to enter the 
Company'• order dillribution ayatcm. 

3. Loop Aasianmenund Make-up Date (LCAM): The date by which Local 
Loop Auignment and Malce·up infonnalion must be available. 

4. Rocont. lasuc Date (RJD): Tho date that all design and wignment 
information is to be JCilt to tho central office and in.atallatlon (orca. 

luued: December 9, 1998 
Issued By: Tamn Jo Bu:rpardt 

Netcon Tolcom, Inc. 
z•94 Baysbore Blvd., Suite 204 

Dllllcdin, Florida 34698 
727-73S.SSS3 

Efreetivc Date: 



Netcon Telcom,lnc:. 
State of Florida 

P.U.C. TarifTNo. 3 
Oriajpa! Sheet Ng. 4S I 

SECTION 3 · SERVICE DESCRIPTIONS AND RATES, Continued 

3.S8. PRIVATE LINE SERVICE· EXPEDITED ORDER CHARGE (UNITED 
TELEPHONE SERVICE AR.EA), Continued 

3.58.1. General, Continued 

D., Continued 

S. Material .Issue Date (MID): The date material ia shipped by the warehouse to 
fleld personnel for provisioning of service. 

6. DcaiJiled, Verified, and Assigned Date (OVA): The date by which field 
implementation groups muS1 repon that all documcnu and materiala have 
been received. 

7. Wired and Office Tested Date (WOn: The date by which all intraoffice 
wiring ia to be completed, all plug-ins optioned, aligned, and frame 
continuity m.abli&bcd, aud the interoffice facilities, If applicable. tested. In 
addition, swltchins equipment, Including translation loading, is to be 
installed and tcated. 

8. Plant Test Date (PTD): The date on which overall testing of the sti'I"Vice is to 
be started. 

9. Due Date (DD): The dale on which Sti'I"Vice is to be made available to the 
customer. 

E. Using the table in B.J.d.(c)S following and the critical date, as detcnnined 
prccedins. the Company will dctermlne the percent of the provisioning lntti'I"Val not 
yet completed. 

F. The Company wiU apply thla perccotaae to the sum of all the nonrecurring charges 
UIOCiated with the order and divide thla sum by the: number of daya remaining in the: 
original ~trvice intti'I"Val. 

luued: December 9, 1998 
Issued By: T 11Dr11o BIII'JWard t 

Nctcon Telcom, Inc. 
2A94 Bayshol\l Blvd., Suite 204 

Dunedin. Florida 34698 
727-738-SSSJ 

Effective Date: 



Ne1e0n Telcom, Inc. 
State of Florida 

P.U.C. TariiTNo. 3 
Oririna! Sheet No. 452 

SECTION 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.58. PRJV ATE LINE SERVICE · EXPEDITED ORDEA CHARGE (UNITED 
TELEPHONE SERVICE AREA), Continued 

3 .58.1. General, Continued 

G. The per day charges so developed will then be applied on a per day of improvement 
basis, per order, but in no event shall the charge ex.cced fifty percent of the total 
nonrecurring charges ISIOCiated with the service order. 

3.58.2. Expedited Order Charge Billing Percent.ages 

TYPE SERVICE/CRITICAL 

Dates After. 
Before: 

Voice Grade 
Translink Service 

SID 
LCAM 
93.0 
75.0 

LCAM 
RJD 
88.0 
69.0 

RID 
MID 
84.0 
65.0 

3.59. FRAME RELAY SERVICE 

3.59.1. General 

MID 
OVA 
80.0 
60.0 

OVA 
WOT 
71.0 
48.0 

WOT 
PTD 
48.0 
33.0 

PTD 
DO 
16.0 
14.0 

0.0 
0.0 

A. Fnme Relay Service (FRS) i1 a hfut packet" network &crvice that pcrmill the 
transmiuio of data atipeeds up to 1.544 Mbps using permanent virtual circuita. 

B. Pennanent Virtual Circuitl (PVCs) are logical circuita that dcrme a specific bi­
directional path for data rent by the custom~ to another location. The~e c~uita are 
virtual because they are established in software tables and do not tic up capacity 
when not in use. This also allows multiple PVCa to be defined over a single acccu 
line, thereby providing a sinale access line the capabillty to transmit data to multiple 
destir11tions. 

Issued: December 9, 1998 
Issued By: Tln'U'a Jo BWJWardl 

Netcon Telcom, Inc. 
2494 Bayahoro Blvd., Suite 204 

DWledin, Florida 34698 
727-738-SSSJ 

EITective Date: 



Netc:on Telc:om, Inc. 
Staib of Florida 

P.U.C. TariffNo. 3 
Odainal Sbee! No, 453 

SECfiON 3 · SERVICE DESCRIPTIONS AND RATES, Continued 

3.59. FRAME RELAY SERVICE, Continued 

3.59.1. General, Continued 

C. In the opnation of Frame Relay Service. Customer Premiles Equipment (CPE) such 
as routers, encapsulate anivin& data int.o variable length framea. lbc:ae frames 
contain infon:nation identifying which PVC in the network should be used to forward 
the Ctame to the proper destination. The CPE then aenda the frame into the Frame 
Relay netwcni:. The Frame Relay switch reads identifying information and routes the 
.frame to !he proper destination based on a pre-established PVC. 

D. The ltltistical multiplelring Frame Relay awitches are able to provide shared 
networtc resources to end 1. "T1 of this 5CrYice. 

E. Frame Relay Service co forms to the International Telecommunications Union 
(ITU), formerly the Consultative Committee for International Telegraph and 
Telephone (CCJlT), and American Nationa.l Standards Institute (ANSI) llandards 
set forth in technical publications. 

F. Frame Relay Smiu, as provided for in this tariff 1ection, is offered for intraLAT A 
use only. 

G. The regulations and rates specified herein are in addition to the appHcablc 
regulatiom and rates tpeeifled in other scctiom ofthla wilT. 

H. The rates and Gbargea act forth for Frame Relay Smice provide for the furnishing of 
mvice wh~ suitable facilities are available. 

lnued: December 9, 1998 
Issued By: Tamra Jo Burpardt 

Netcon T elcom, Inc. 
2494 Bayabore Blvd., Suite 204 

Dunedin, Florida 34698 
727-738-$$53 

Effective Date: 



Netcon Telcom, Inc. 
State of f)orida 

f'.i.J.C. TarifTNo. 3 
Oriajaal Sheet No. 4$4 

SECI'ION 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.59. FRAME RELAY SERVICE, Continued 

3.59.2. Regulations 

A. Explmation c fTenna 

I. Cmnmj!!c:d lpfoan•lion Ra1c: (C!R) - A monthly rate, bued on the amount of 
aubacriber data throughput that the Telephone Company will aupport under 
nonnal netWOt1t conditiocu. CIR is ldminlstercd per PVC. Any data bunt 
beyond the Cllt may be labeled Discard Eligible (DE) if the data transfer rate 
exceeds the CIR of the PVC being used. If the fnme Relay network develops 
congestion, the Cnmes marked DE may be dlacarded. 

ln Fnme Relay Service, the retranlmlssion or diacarded fnune1 is 
adminiatercd by the CPE. The CJR ordered on a PVC coMeeting to a S6 
Kbpa Fnme Relay Acceu Line (FRAL) may not exceed 48 Kbps. 

2. Cuatomq PCJiiJlaJcd I «eJjop CCQl.) - The geographic location de1ignatcd 
by the customer at which an access component of the customer's service is 
first CONidercd to enter the Company's netWork. 

3. ~ • A acqumce of contiguoua biu delimited by be&innins and cndins 
llag scouenc:ea. 

4. Frame Relay Acres• I inc CfRAU - Fnme Relay Acceu Line provide1 
ac:c:esa to the Fnmc Relay Service (FRS) network. coMeeting customer 
facilities at the NetWork Interface with a corresponding Fnmc Relay Port. 
The FRAL lncludca the provision or a port. 
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SECTION 3 ·SERVICE DESCRJmONS AND RATES, Continued 

3.59. FRAME RELAY SERVICE, Continued 

3.S9.2. Reg).l}atloos, Continued 

A. Explanation of Tem,s, Continued 

5. PCIJDI!lm! Virtual Cjn:ujt CPVO - A Permanent Virtual Cin:uh (PVC) is a 
loJical channel ftom one Frame: Relay Pon to another Frame: Relay Pon 
within the FRS Netwoft. PVC. are provisioned on either S6 Kbps., 64 Kbps, 
or I.S44 Mbp• poru, dependi11g on the cu11omer's data netWorlring 
requirements. The IC1Ual throughput of aggregated PVC bandwidths in use at 
the same time on the wne pon cannot exceed the pon speed. 

A cuJtomer IUblcn'bing to a PVC will be reJemd to as the: Controller of the 
fRAL. A customer may request data trmsmiuion capability to another 
customer. Both customm must have: a fRAL. The: Controller of the FRAt. 
must have written pc:nniaslon from the: Controller of the other FRAt. in o>rder 
to establish PVCa between the two customer•. This document must be 
pJUCnted to the Company before the request can be processed. The FRAL 
and PVC are ordered and billed independently and can have different 
c:ustomm u Controllers. A request by one: customer to discontinue a PVC 
does not JUUit In the discoMcctlon of the FRAL. Only the Controller of a 
FRAL may authorize a discoMcct of that FRAL. 

6. fQil - In a Frame Relay Service, porta are the physical entry points for 
Access Linea and the originating and termination points for PVC.. Ports 
include the c:lc:ctronlc equipment used in COMcctlng lhcsc: service c:lcmenu to 
the FRS nctwork. Poru enable customm to allocate bandwidth to 
applications u needed 11 customer-designated tranamiaion spocdJ of up to 
S6 Kbps, 64 Kbpa or I.S44 Mbps. Port ~CCCII Ia included in the FRAt. but 
may be pun:hued ac:paratc:ly If coMcctlng to a Telephone Company 
approved accea method to the Frame Relay network. 
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SECflON 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.59. FRAME RELAY SERVICE, Continued 

J.S9.2. Regulations. Continued 

A. Explanation of Terms. Continued 

7. Pmtpeol • A apccrific set of rule., procedure. or conventioru relating to 
fonnat and timing of data IIUISIIUuion between two devices. A atandard 
procedure that two data devices muat accept and use to be able to underatand 
each other. 

Protocols break a file into equal parts cal led blocks or packets. These packets 
are sent and the reccivins computer cheeu the IIJTivina packet and sends 1n 

ack.nowloclament back to the sendlns computer. When a block Ia damaged In 
ttansit, 1n error oeeun. The purpose of a protocol is to set up a mathematical 
way of meuuring if the block came through accurately; and if it didn't, uk 
the distant end to re-transmit the block. 

8. Stalilljc;,al Mu!tiplaina - A multiplexing technique in which time alots are 
dynamically allocated on the buia of need rather than being prodcflned. The 
data is typically tran.~mitted on a lint come, first served buia. 

B. Frame Relay is provided to the customer in the fonn of the PRAL, PVC and the CJR. 
The FRAL fonnJ the toea! aceeu component which provides the customer access to 
the Frame Relay Network. A PVC muat be ordered for transmmion between any 
two locationa. The CIR dttermines the speed the Telephone Company will support 
under nonnal operatina oondjtions on a apccrilic PVC. 

C. The Company does not undertake to oriainate data., but ofTera the use of ita service 
componenta, where available, to customers for the purpo$e of transporting customer­
originated data. 
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SECTION 3 - SERVICE DESCRJPTIONS AND RATES, Continued 

3.59. FRAME RELAY SERVICE, Continued 

3.S9.3. Obligations of the CUJtomer 

A. The CUJ!Omer'a Frame Relay compatible tmninal equipment hu the n::sponsibilny 
for error tOtTCCtion. Frame Relay Service nodes may diiCIJ'd frames with errors and 
may diteard frames when the networic supporting FRS Is in a state of congestion. 

B. Where FRS is available for ~ne in COMcetion with communications l)'llems or 
equipment provided by a euatomer or user, the operating characteristic• of auch 
aylleml or equipment lhall be auch u not to interfere with any tc~Vlces offered by 
the Company. Such usc Ia subject to the further provisions that the equipment 
provided by the CUJ!Omcr or user does not endanger the safety of Company 
employees or the public; damage, harm, mquire change in or alteration of the 
equipment or other services of the Company' interfere with the proper opCTbuon of 
the Company's equipment or otherwise injure the public in ill usc of the Company's 
services. Upon notice from the Company that the equipment provided by the 
cua10mer or user I• caunng. or i1 likely to cause, such hazard or interference, the 
customer aball take such steps u shall be necessary to remove or pre .. .:nt such 
hiurd or lnterfen:nce. 

C. The cua10mer, upon request, shall rumiah such Information u may be required co 
permit the Company to design and maintain the FRS it ofTen and to usure that the 
service arrangement iJ In compliance with the regulat:icw contained herein. 

0 . It shall be the mponJibility of the customer to ensure the continuing compatibility 
of the cuatomer·provlded equipment that is uacd in conjunction with the FRS. The 
CPE shall be In compUance with rules and regulations u JpCCilicd in this tariff. 

E. The customer ahall be n::spo01ible for obtaining pcnniuion for the Company's 
agents or employees to enter the premises of the CUI!Omer at any reuonable hour for 
the putpote or iniWlins. illlpOCI.ina, repalrina. or upon tennirullon of the acrvicc, 
removing the service components of tho Company. 
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SECTION 3 ·SERVICE DESCRIPTIONS AND RATES, Cominued 

3.!9. FRAME RELAY SERVICE, Continued 

3.59.3. Obligations of lhc Customer, Continued 

F. The customer shall be TC!$J)Oruible for lbc payment of a nonrecurring Trouble 
Loca.ion Charge u found in 3.16. of this tarifT. 

G. The customer may only uac a Prune Relay Access Une wilb Frame Re.lay Service. 

3.59.4. Obligations of the Telephone Company 

A. The I'C$p011Sl'bility of lbe Company shall be limited to furnishing network equipment 
suitable for FRS and to the maintenance and operation of such equit-·•tent in o 
manner proper for IUCh service. Subject to this raponsibility, the C o~mpany shall not 
be responsible for the through transmibion of aipla gencratGd by the customer­
provided equipment or system, or for the quality of. or defects an, such transmission 
or the rcuption of lignals by such equipment or systems. 

B. The Company shall not bo TelpOnsible for installation, operation. or maintenan.;e of 
any terminal equipment, data unit or communications syStem provided by the 
cUJtomer or uw. The Company ia not responsible for adapting FRS to the 
technological requirements of any specific customer equipment. 

C. When a ~ustomer otdcra a PVC which ia relayed to other Local Exchange Camera, 
lntcrexchange Carriers or other Frame Relay networkl, the Company will provide 
advisory usistanc:e as a pll1 of the Cltabliahment ofthir PVC. 

D. The Company &ball not be retpOnJible to the cUJtomcr or uw lf chanae~ in any of 
the equipment, operatiON or proocdurca of tho Company used in the provision of 
Fnune Relay Service rmder any facllitie~ provided by lhc customer Gr user obsolete 
or require modification or alteration of such equipment or system or otherwise affect 
iu Ute or perfonnanoe, provided the Company hu met any appl icable lnfonnation 
disclosure requirc:menta otherwise required by law. 
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SECTION 3 ·SERVICE DESCRIPTIONS AND RA TF.S, Continued 

3.59. FRAME RELAY SERVICE, Continued 

3.S9.4. Obligations of !he Telephone Company, Continued 

E. The Company undertakes the n:sporuibility to maintain and repair the &e!Vice which 
it furnishes. NetWork equipment installed by the Company on !he cusJomer's 
premise~ shall be and remain tho propeny of !he Company. The ous!omer or user 
may not rearrange, discoMcct, remove, attemp! to repair, remote test, or interface 
with any network equipment inslalled by !he Company without prior wrinen consent 
by !he Company. 

F. The Company, by written notice Jo !he customer, may Immediately dlscon lnuc !he 
fumiahing of FRS without incurring liability upon nonpayment of any sum due: to 
the Comp111y or a violation of any condition governing !he furnishing of servic.e, 

G. The Company bu the service responsibilily up to and including !he network 
interface. 

3.59.5. Rates 1111d Charges 

A. The minimum contract period for Frame Relay Service iJ one month. 

B. When a customer orders additional PVCs, changes PVC assignmeniJ or changes the 
CIR on a PVC on a given FRS Port after !he initial port installation, !he Frame Relay 
PVC nonrecurring charge shall apply. 
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SECTION 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.59. FRAME RELAY SERVICE, Continued 

3.59.5. Rates and Charges, Continued 

C. Service Reamngemenu 

Service rearrangements are changes to existing (installed) services which do not 1 

result In a cban¥e In the physical location of the network interface. Changes in the 
physical location oflbe network interface are treated as moves and are d.escribed and 
charged for as set forth herein. 

1. Additions to Service 

(a) When service elements are added to an existing aervice, the added 
elementa must meet the minimum period requirements associated 
with !he service to which they are added. 

(b) Rclalt:d monthly ratct and nonrecurring charges for addilion(a) to 
service are the rates and charges in effect at the time of the 
addition(s). 

2. Administrative Charge • An administrative charge will be applied whenever a 
change II made to a customer's Frame Relay configuration (including 
changes to exi.Ung group addressing) at the customer's request. Such 
changes are defined as those rearrangemcnta neceuary to add, delete, or 
rearrange the cUIIomer's configuration and chanses of CIR on a PVC. 
Although multiple changes may be caused by such actioru, only one 
aclmini~~ntlve c:hl.rie will apply. 
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SECI'JON 3 • SERVICE DESCRIPTIONS AND RATES, Continued 

3.59. FRAME RELAY SERVICE, Continued 

3.59.5. Rates and Chqes, Continued 

D. Rate £1emcnts 

I . Frame Relay Aeccss Line (FRAL) • A nonrecurring charge and monthly nue 
both based on the speed of the port coMcction (i.e., 56 Kbps, 64 Kbps or 
1.544 Mbps) apply per port for each physical COMcction to the network 
supporting FRS. The FRAL iru:ludes the provision of a port. 

2. Frame Relay Port (PRP) - A monthly rate based on th.c: speed of the pon 
COMCCtioo (I.e., 56 Kbps, 64 Kbps or I .544 Mbps) applie.. per pon 
c:oMec:t.lon to the netWork supporting FRS. The pon rate element can be used 
in li.eu of the PRAL element if the customer has an alternative Company 
1pproved ac:cestto the Frame Relay Network. 

3. Frame Relay PVC (FR-PVC) - A nonrecUJ'Iing charge applies for the 
establishment of each PVC and for each subsequent order ofPVC(s). 

4. CIR- A. monthly chazie based on 'the desired Telephone Com~y supponed 
speed of eaob PVC. The CIR ordered on a PVC coMccting to a 56 Kbps 
FRA.L cannot exceed 38.4 Kbps. The CIR ordered on a PVC c:oMcc:tlng to a 
04 Kbps PRAL cannot exceed 48 Kbps. 

5. Administrative Charge - Applies to changes in a customer's nel'-'--ork 
configuration such u additioru or chanaes of PVC•. Although mult.iple 
changes can be caused by such actiom, only one adminlatrative charge 
applies. 
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SECTION 3 ·SERVICE DESCRJPTIONS AND RATES, Continued 

3.59. FRAME RE.LA Y SERVICE, Continued 

3.S9.S. Rates and ClwJes, Continued 

E. Term Diseounll 

I . ~ FRS is available on a month-to-month basis or under variable rate periods. 
with rates based on 36 and 6(). month lengths. 

2. FRS rates under any Tenn payment Plan arc exempt from customer· initiated 
changes for the payment period selected R11'cs in effect at the time the 
service is instal led an.dlor u of the service order a.pplication date wi11 be 
~pplicablc until the eontraet expires. At the expiration date of the customer's 
payment period option, the customer may select a new payment period option 
at current rates or may revento current month· to-month rates. 

3. If the customer disco Meets any portion of their Frame Relay service prior to 
the end of month 12, the customer will be liable for 100% of the payments 
remaining for the 'first twelve months and SI>-A. of the payment remaining in 
the contnc1 period. 

If the customer dlsc:oMccll any portion of their FRS after the end oftbe 12th 
month, the customer will be liable for SI>-A. oftbe payments remaining for the 
remainder oftbe contract period. Termination Uability charges do not apply 
to n:qucsu for moves of service. 
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SECTION 3 · SERVICE DESCRIPTIONS A.~D RA T£8, Continued 

3.59. FRAME RELAY SERVICE, Continued 

3.59.5. Rates and Cl\arses, Continued 

F. Rates 
Monthly 

Nonrcs:unioa 1.a1a 

1. Frame Relay Access Line and Port 

(a) 56 Kbps $590.00 $117.20 
(b)64 Kbps $590.00 $117.20 
(c) 128 Kbpa $150.00 $225.00 
(d) 256 Kbps $750.00 $325.00 
(c) 384 Kbps $750.00 $400.00 
(f) I.S44 MbpJ S I ,330.00 SSI2.7S 

2. Frame Relay Pon 

(a) 56 Kbps $200.00 sss.oo 
(b)64Kbpa $200.00 $55.00 
(c) 128 K.bps $360.00 $100.00 
(d) 256 Kbps $360.00 $180.00 
(c) 384 Kbps $360.00 $235.00 
(f) 1.544 Mbps $585.00 $400.00 

IJSucd: December 9, 1998 
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36 60 
Month$ Months 

$110.00 s 100.00 
S II 0.00 $100.00 
$215.00 $205.00 
$315.00 $300.00 
$385.00 $370.00 
S49S.OO $415.00 

ss 1.00 $45.00 
$51.00 $45.00 
$95.00 ' $88.00 
$173.00 $165.00 
$227.00 $215.00 
$385.00 $370.00 
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES, Conlinued 

3.59. FRAME RELAY SERVICE, Conlinued 

3.S9.S. Rates and Charges, Continued 

F. Rates 

~gnrecuaic~ 
3. ClR, Per PVC 

(a) 2.4 Kbps SIO.OO 
(b) 4.8 Kbps SIO.OO 
(c) 9.6 Kbps $10.00 
(d) 19.2 Kbps $10.00 
(e) 38.4 Kbps $10.00 
(1) 48 Kbpa SIO.OO 
(&)64 Kbp1 $10.00 
(h) 128 Kbps $10.00 
(I) 256 Kbps $10.00 
(j) 384Kbps $10.00 
(It) Sl2 Kbps S10.00 
(I) 640 Kbps SJO.OO 
(m) 768 Kbps SIO.OO 
(n) 1.024 .Mbps SIO.OO 

4. Adminlscrative Charge sso.oo 
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Monlhly 
B.ai-'J 

S2.00 
$2.00 
$2.00 
$4.00 
$6.00 
SB.OO 
S!O.OO 
$14.00 
$18.00 
$22.00 
S26.00 
$30.00 
$34.00 
sso.oo 
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SECTION 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.60. INTEGRA TED SERVICES DIGITAL NETWORK-PRIMARY RATE 
INTERFACE (ISDN-PRJ) 

3.60. I. General 

A. ISDN·PRl is an lntraLATA group of offerinaa •upponed by the lntesratcd Services 
Digital Networtc (ISDN) architecture. 

B. ISDN-PRJ provides a method of acceu to the telephone netwo~ called Primary Rate 
Interface. PRJ is an ISDN based Tl linJc to the telecommunications netwo~ and 
provides integrated digital channels for voice, data and video t~ppllcations. The 
service wiU initially provide connectivity between an ISDN PBX or other 11DN 
compatible Customer Premises Equipment (CPE) and a serving central office. The 
basic channel strue~ for PRJ Is twenty-three 64 Kbps B channels and one 64 Kbps 
D channel. The 8 channels may be used to connect the PBX or ISDN compatible 
CPE to the public cin:uit JWitchcd nctwo~ (i.e., inwardloutwanl calls. 
OutWataiTFC, or to tic lines, and FX service access lines). The D channel cames the 
signaling and call&et-up information for the B channels. 

C. ISDN-PRJ is a service for the uarmnission of digital signals only. 

D. Unless otherwite specified, the regulations for JSDN·PRJ specified herein apply in 
addition to the n:gulatlons set fonh In this tariff. 

E ISDN-PRJ is provided within a LATA from win: centers where appropriate ISDN 
Cac:ilitics arc available, u determined by the Company. Service inquiries will be 
nece.sary to determine availability. If new equipment or facilitlet and/or change. to 
exlatln,g equipment/Clicllities arc required for the provirion of this service, special 
conslnledon c:hargea will apply u specified in above, in addition to the applicable 
ISDN-PRJ rates. 
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SECTION 3- SERVICE DESCRJmONS AND RATES, Continued 

3.60. INTEGRATED SERVICES DIGITAL NETWORK-PRIMARY RATE 
INTERFACE (ISDN-PRJ), Continued 

3.60.2. Regulations 

A. Provisionin& of CPE that is compatible with the ISDN-PRJ interface is the 
responsibility of the user. 

B. The Company shall not be responsible if chanaes in any of the equipment, 
operations, or procedurea of the Company utilized in the provision of ISDN-PRJ 
render any facilities provided by the customer obsolete or require modification or 
alteration of such equipment or system or otherwise affect ita usc or performance. 

C. Digital transm.iuion rates at speeds leu than those indicated may be accomplished as 
a function of the particular CPE furnished by the user. 

D. Suspension of service is 1101 permitted with this service. 

E. Regulations for Allowance of Interruptions apply as specified in Section 2 of this 
tariff. 

F. The minimum subscription period for which month-to-month PRJ is furnished and 
for which charges arc applicable is one month. 

G. OutWATSITFC services utlliz.ing ISDN-PRJ, tie lines and FXJFCO are available in 
this tariff. 
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SEcrJON 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.60. INTEGRATED SERVICES DIGITAL NETWORK-PRIMARY RATE 
INTERFACE (ISDN-PRJ), Continued 

3.60.2. Regulations, Continued 

H. Verification and Emergency lntellllpl SCTVice is oot available for lSDN-PRI. 

I. Telephone numbers uansmitted vio the Calling Une Information feature are intended 
solely for tho usc of lhe ISDN-PRJ subscriber or user. Resale of th:: information Is 
prohibited by thiJ tariff. 

J. Through Non-Facility Associated Sisnaling (NF AS}, PRJ w: also be ordcre<l wilh 
24 9 channela and no D channel. Under this option, the customer will Ader one 
lSDN-PRI service arrangement with 23 8 channels and one D channel. Additional 
PRJ services can then be provided with 24 B channels. The D channel on the initial 
PRJ is used to control subsequent 24 B PRJ circuits. 

3.60.3. OcflnitioM 

A. B Channel ·A bi-directional f)'llchronoua channel capable of supporting 64 Kbps of 
digiw transmission. 

B. D Channel - A 64 Kbps digital signaling-only channel for call Cltlblisbmcnt o.nd 
routing used for ISDN-PRJ. c. 64 Kbps Clear Channel Capability - A B channel 
coooecllon which provide• end-to-end digital connection in which all 64 Kbps of 
ba.ndwidth &!'C available for customer UAe. 

C. Virtual Facility Group(a) (VFO) • A VFO simulate~ linct and ttunka in software. 
When VFO is acceaod, the central office switch checks for the availability of virtual 
facilities. If none are available, the call is blocJccd. If a virtual facility is available, 
the call is re-tranalated, recorded and routed to the appropriate access SCTVice. 
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SECTION 3- SERVICE DESCRIPTIONS AND RATES, Conlinued 

3.60. INTEGRATED SERVICES DIGITAL NETWORK-PRIMARY RATE 
IN'I'ERFACE (ISDN-PRJ), Continued 

3.60.4. Application of Rates 

A. The Primary Rate Feeility furnished between a SCfVing Wire Center and the 
customer's premises will be charged at rates and regulations contained elsewhere in 
this Tariff. All resulations of thai tariff section will abo apply . 

. B. fSDN-PRJ is available on a month-to-month basis or under variable rate periods, 
with rates based on lengtht of24-48 months, 49-72 months, or 73-96 months under 
conditions apecified in this tariff except as modified following. 

('. ISDN-PRJ ICI'Vico rates under any Term Payment Plan arc exempt from cuJtomer· 
initiated changes for the payment period selected. Rates in effect at the time the 
service i.s inaulled and/or u of the aervice order applica1ion date will be applicable 
until the contract expires. At the expiration date of the cuatomer's payment period 
option. the customer may aelect a new paymen1 pe.riod option at cumru rates or 
revert to cunmt rates on a month-to-month bui.s. 

D. If a cUJtomer dilconnocta any ponlon of their ISDN-PRJ aervice prior to the end of 
month 12, the cUIIOrner will be liable for 100% of the payments temllnins for the 
lirat twelve moothJ and 50t~ of tho payment remaining In the contract period. If a 
euatomcr diaeonnccu any portlon of their ISDN-PRJ aervice after the end of the 12th 
month, the custo:ner will be liable for SOt!. of the paymentt remaining for the rest of 
the contract period. 1-lowever, tcnnination liability charges will not apply for 
cu.atomcr rcquestt for movea of •ervicc under Channel Scrvicea Payment Plana 
(CSPP) subjce1 to the proviaions In this tariff. 
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SECTION 3 · SERVICE DESCRIPTIONS AND RATES, Continued 

3.60. INTEGRATED SERVICES DIGITAL NETWORK-PRIMARY RATE 
INTERFACE (ISDN·PJU). Continued 

3.60.4. Application of Rates, Continued 

E. Nonrecuning charges for PRJ facility will not be applicable for a PRJ when 
upgradir.g an ex latina circuit to lSDN-PRJ. 

F. The cuatomer may be rmrictcd to S6 Kbp1 B channel tranJmiuion in some location• 
of the Company's interoffice network. 

G. Touch tone charges are applicable per outgoing public switched network c.pablc B 
channel as specified in this tariff. Subacriber Line Charges are applicable pe1 t~Ublic 
switched network Clplble B channel u lpCCiflcd in the Sprint Local Telephone 
Companies lntmtatc FCCII I Acceu Tariff, Section 4. 

H. NFAS, D Channel Backup, and dynamic call-by-call conn~»tions to FX and t>-: lines 
may not be available in all areas. 

3.60.S. Service Component.s 

A. The required componcnll for ISDN-PRJ are as follows: 

I. Primll)' Rate Facility • Provides 11 four-wire ICCCSJ loop from the customer 
pmnis:a to the serving wire center. The transmission characteristics or this 
loop support Clear Channel Capability. 

2. Primll)' Rate Acccn • Provide~ the multiplexing to support up to 23 8 
channela at 64 K.bpt and one D channel for sisnaling alao at 64 Kbpl. Up to 
24 8 channels at 64 Kbpa can be provided for aubscquent PRl'a if the 
customer cbooaca the NFAS option. 
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SECTION 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.60. INTEGRATED SERVICES DIGITAL NETWORK-PRIMARY RATE 
INTERFACE (ISDN-PRJ), Continued 

3 .60.S Service Componcntl, Continued 

A ., Continued 

3. Primary Rate B Cbannela - Will provide circuit switched service that will 
allow either voice or data trammissions at up to 64 Kbps. 

(a) Customers will be billed a Network Access Resister (NAR) charge 
per capable B channel. NAR nter depend on the rate group and ~'Ill 

be found in tbie tariff. 

(b) Data tnnsmission on the 8 channel will be circuit switched at 64 
Kbpe within the awitch and between ISDN compatible centnl offices. 
ISDN-PRI intercoMection to non-ISDN-PRJ equipped central offices 
may potentially be subjected to analog transmission or aubrated to 56 
Kbps. 

(c) The customer may choose to subscribe to additional non-cxchana..: 
based aervices. Initial choices for these services will be 
OutWATSITFC service, tic liner, and FX service. If ISA ia uiOd to 
dynamically COMeCI B channels to FS, Tic and OutWA TS, 8 ~el 
c:bargcs are wed in l!i:U oilct"ll channel chatgca for tie linea. FX, and 
OutWA TS. lntct.Jffice charges shall ap)lly. The subscription to the 
aervices notca I• in addition to the ISDN-PRJ charges. 
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SECI'lON 3-SERVICE DESCRJnJONS AND RATES, Continued 

3.60. INTEGRATED SERVICES DIGITAL NETWORK-PRIMARY RATE 
INTERFACE (lSDN-PRJ). Continued 

3.60.5. Service Components, Continued 

A., Continued 

4. Call·by-CaiVIntcpJCd Semce Access (ISA) Feature c.pability. Allows the 
customers to dynamically allocate the usc of channel• for ISDN-PRJ 
servic:a. The cllllomcr may also choose voice or data transmission on a per 
call buiJ. ISA ctwaca are bued on the number of Vii1UII Facility Groups 
(VFO) estabUihcd in the Company's central office. The Company will apply 
a VFO ctwae for each call type requested by the c11110mcr, for example, 
Public AccCia (InCOming. outgoing), private network irl!flc, TFC, FC, tie 
line. Additional VPO charge. may be applicable If the customer wishes the 
Company to provide more call control in the «ntral office. 

S. D Channel Acceu • carrica the algnaUng Information for circuit awitching 
n«dJ of the ISDN 8 cbannela. Where end 111cr acceu arrangemcnta contaln 
multiple PRJ's the signaling In one interface rtrucrure may also carry 
$ignaling for 8 clwlncls in another PRJ ruueture without an activated 0 
channel. The 0 channel contains Call Set Up, Call Tear Down, and Calling 
Number Identification. 

6. 0 Channel Backup • Providct bldcup for the 0 channel for a ~ustomer with 
multiple PRJ lines by automalically switching signaling cap.ability over to 
another 0 channel If service to the primary 0 channel is intmupled. 

B. Calling Line Information Delivery • Thia feature, inherent in PRJ, provides th.e 
CU$l0mcr with the telephone number of the calling pany. lncoming call identification 
is provided via tbc 0 channcl auoc:iatcd with incoming calla on a 8 channel( a) to a 
PBX. Callina Number Delivay Blockina II available u slipulated in 3.38. of thia 
tarifT. 
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SECI10N 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.60. INTE.CRA TED SERVICES DIGITAL NETWORK-PRIMARY RATE 
INTERFACE (lSDN-PRI), Corttin.ued 

3.60.6. Rates and Cbaraea 
Month 24to 

Nonrcc:urring to 48 
Clll:llt MDDib MQDJbs 

A. Primary Rate 
Facility, each Rates located above. 

8 . PRJ Access $100.00 S32S.OO S27S.OO 

C. B Channel 
United Telephone Service Area 
Exchanges Only Rates based on NAJU located above. 

Ccnt.nll Telephone Service Area 
Exchanges Only Rates found above. 

D. !SA. per VFG SSO.OO SIS.OO $15.00 

E. D Channel 
Access ssoo.oo $150.00 $130.00 

F. DCbannel 
Backup $300.00 $150.00 $130.00 
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SECTION 3 ·SERVICE DESCRJPTIONS AND RATES, Continued 

3.60. INTEGRATED SERVICES DIGITAL NETWORK-PRJMARY RATE 
INTERFACE (ISDN-PRJ), Continued 

3.60.6. Rates and Charges, Continued 

G. Move Charges 

I. A move c:lwJc will apply for eaeh Primary Rate Fac:ility moved to a new 
location in the aame buildina. This move c:harae is an amount equal to one 
half of the no!UWW'Ting charae, Service Change ClwJc and Premises Visit 
Char&e, u found in 3.16. of tbis tari fT. 

2. A move c:lwJe will also apply for ISDN-PRJ service moved to a new 
location in tbe Comp:~~~y'a territory. Thla move eharae is equal to the sum of 
all notu'CC)uning charaes. including service establishment applicable to a Ill" 
ISDN-PRJ service inatnllation at the new location. as found in Section 3.16. 
ofthiuariiT. 

3.61. INTEGRATED SERVICES DIGITAL NETWORK-BASIC RATE INTERFACE 
(ISDN-BRJ) 

3.61.1. General 

A. Oeacription 

ISDN-BRJ Service ia a stand alone service arranacment which uses the lSDN 
architecture to provide the customer with the capabilities of simultaneous acccas, 
transmiaaion and IWitcruna of voice, da11 and imaaina services via channelized 
tranJport. In addition, BRJ provides the customer with the service capabilities and 
features u described followlna: 
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SECfiOPI 3- SERVICE DESCRIPTIONS AND RATES, Continued 

3.61. fNTEGk~TED SERVICES DIGITAL NETWORK-BASIC RAT£ INTERFACE 
(ISDN·BllJ), Continued 

3.61.1. General, Continued 

B. S~tvicc C.lpabilities 

Customers &hall specifY the con figural ion of ISDN-BRJ using the following service 
capabilities: 

1. Voice service on the B chii!Ulel(5). 

2. Ci.rcvh-switched data on the B channcl(a) at apecds up to 64 Kbps. 

3. Ahemadng circuh-twhched voice and circuli-switched data on the same B 
channel. 

. 
4. D channel for eignaling purposes only. Note: Packet service on D channel is 

not available at this time. 

S. Extension Serviee - The Company will be responsible for assigning the 
serving central office to the customers. 

In the event a customer'• local serving central office is a non-conforming 
office, the Company may provide ISDN-BRJ cervice from an altema.tive 
serving central office at an additional dwie to the customm, where 
adequate f~~eiUlles permlt. By accepting service from an alternative central 
office., the cuatome11 acknowledge and agree to accept the calling acopc of 
the altemative aervina central office. The cUJtOmen also agree to move their 
service to their local aerving central office at auch time u ISDN-BRJ leTVice 
becomes available at that central office. lf the customer choosea no1 to 
relocate their service. appropriate ForeiJD Exchange charges will become 
applicable. 
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SECTION J- SERVICE DESCRIPTIONS AND RATES, Continued 

3.61. INTEGRATED SERVICES DIGITAL NETWORK-BASIC RATE INTERFACE 
(ISDN-BRJ), Continued 

3.6 !.I. General, Continued 

C. Customm subsmolna to ISDN-BRJ must comply with ISDN Basic Rat.e Network 
Interface specifications u specified by the Company. The ISDN Basic Rate Interface 
is compritcd or a limited let of IWidard wet-network interfates. The BRJ CUJIOmer 
premises equipment (CPE) located at the cusiOmer premi1es must be compatible 
with the network intcrfaee. This interface is defined u follows: 

A two-wire interfACe is the physical interface between a centrul office switch 
equipped with ISDN and the customer pmni~es equipment which is necessary for 
tmninatlng a telephone circuli or facility at the cuJiomer premises. 

3.61.2. Regulations 

A. Thia 5c:I'Vice i1 offered only wbm: facilities and IIJ>ptopriate technology oxitu. 

B. Circuit-switched data calls will be billed on a fiat rate basis. Toll charges shall apply 
when citeuit-switchcd data or voice calls arc made outside or the cu11omer's 
designated local eallina atCL 

C. ISDN-eompariblc customer pranl~es terminal equipment is required for proper 
operation. It is the customer's rapon~lbility to provide necessary power and obtain 
such equipment. 

D. The tcmporvy suspension oflervic:e provisions m Section 2 do not apply. 
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SECfiON 3 ·SERVICE DESCRIPTIONS A. ~D RA T£S. Continued 

3.61. INTF.GRATED SERVICES DIGITAL NETWORK-BASIC RATE INTERFACE 
(ISDN·BRI), Continued 

3.61.2. Regulations. Continued 

E. This ICI'Vice is available: only from offices which have the: necessary facilities to 
provide ISDN on the ltandard networtc platfonn. In the event that a cuatomc:r Is 
served by a non-confonnina office, i.e., remote pair galn device, the Company may 
provide ISDN service &om an alternative aervina central office at an additional 
charge lO the customer, where adequate facilities exi.st (extension service). iiuch 
provisioning may be elected where, a.t the diiCI'Ctlon of the Company, Je1'Vice can be 
provided at a reuonable con to the Company. By accepdng the service, the: 
eu11omm accept the ICl'Ving central office location assianed by the Compa'ly and 
agree to move their service to the local acrvlna central office 11 auch time u service 
ia made avai lable In that office or else they will be charged the lldditional FX 
charges applicable. 

F. This service is available only where the cUJtomer·a acrvlcc: !OQtion is wtthin the 
provisioning limitations u determined prior lO inltallation of the service. Should the 
customer's service location exceed said limitations, service will be provided where 
the Company hu electronically c.ompadblc facilities available, or whc:rc existing 
facilities can be made clccaically compatible when regenerated or extension service 
is provisioned at additional consttuctlon charses lO be determined upon cuatomc:r 
request. 

G. The Company will require a term agreement from the cuatomer for a minimum 
period of twelve ( 12) months. If a c:UIIomer terminates the aervicc: prior to that 
minimum period, the customer will be rcspon1ible for the balance or the amount that 
iJ due for a full twelve (12) month&. 
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SEC1'10 N 3 - SE.RVJCE DESCRIPTIONS AND RATES, Continued 

3.61. lNTECRATED SERVICES DIGITAL NETWORK-BASIC RATE INTERFACE 
(TSDN·BRJ). Continued 

3.61.2. RegulalioDJ, Continued 

H. The lariCf does not apply to the transmission of packet data on either the 0 channel 
or one or the B channels. 

I. ISDN-BRI service doc:t not preclude Business or Residence Individual Exchange 
Aceeu Line cuatomm from originating or receiving ein:uit·swltched voice call& 
from either in~ide or outside the service central office of their calling area. Where 
facilities arc available, the tllllOmm will be able to originate and receive cireuil­
swltched data calla outside of their service centnll office. 

J. For the safety and well-being of our customers. all l~uN customers arc required to 
maintain a non· ISDN access line on the prcmilet for emergency calls in the event of 
a loss of electrical power. Since ISDN eustomer·prem.ises equipment is depe;:dcnt 
upon commercial power and notlhe Telephone Company, it i.s csacnlial to maintain 
a non-ISDN line for emergency access through the Company's public switched 
ncrwortc. 

K. lSDN·BRl service is available for residence and business service. 

3.61.3. System Features 

A. Configuration Group -associates a button or buttons of an l.SDN CPE station to a 
feature or group of featurca. &cb diCferent terminal button arrangement requires that 
a diCferent Configuration Group be assigned. 
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SECTION 3- SERVICE DESCRIPTIONS AND RATES, Continued 

3.61. INTEGRATED SERVICES DIGITAL NETWORK-BASIC RATE INTERFACE 
(ISDN-BRI), Continued 

3.61..3. System Features, Continued 

B. Calling Number 10 

C. Capability Packages• - Through the Nonb American ISDN U5erS' Forum, a set of 
ISDN Capability Packages have been defined and given a letter designation. Each of 
the Capability Packages de~eribes a specific interface configuration, as well as the 
features and capabilities on that interface. 

Detailed technical apecifieations an: dc(Uied for each of the Capability Packages. 
These Olpability Packagcs have been established to help simplify the ordering. 
provisioning, and installation ofiSDN. 

Customers shall subte:ribc to one of the following configurutions speci fylng the 
assignment of each B channel. 

I. Package G 
I - B Voice Only 
I • B Circuit-switched data only 

2. Package I - High speed data application only. End points mUS'I support 
bonding (multiplexing) of the bearer cbi!Mela up to 128 Kbps eircuit­
awitc:bed cbla. 
I - B Cireuit-awitc:hed data only 
I - B Circu.lt-awitcbed data only 

• ISDN terminal equipment musa aupport the aubscribcr chosen configuration and is 
the cUJtomer'a rcsponaibiUty. 
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SECI'ION 3 · SERVICE DESCRJPTIONS AND RATES, Continued 

3.61. INTEGRATED SERVICES DIGITAL NETWORK-BASIC RATE INTERFACE 
(ISDN·BRI), Continued 

3.61.3. System Fearures, Continued 

C. Capability Packages, Continued 

3. PaekageK 
I · B Ci.reuit-switc:hed datA only 
I · B Alternate voic:elcireult·twitc:hed data 

4. Padc.age M 
I • B Alternate voice/circuit-switched data 
I · B Alternate voic:elc:ircult-switc:hed data 

D. Electronic Key Telephone Systems (EKTS): 

If tc:nninating an ISDN·BRllinc into an EKTS. the c:USiomer shall order one of the 
following Capability Packages (additional call offering is incorpor~ted where 
available}. 

I . PackageH 
I • B Voice only 
I • B Cireuit switched data only 

2. Package l 
I · B Cireuit-switched data only 
I • B Alternate voicelcirc:uit·switched data 
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SECTION 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.61. INTEGRATED SERVICES DIGITAL NETWORK-BASIC RATE INTERFACE 
(JSDN-BRI), Continued 

3.61.3. System Features, Continued 

E. Optional Services 

The JSDN-BRI otrerina provides the customer with the option to acccsa the 
followina feanues, where available: 

I. Call Piclcup • OriJinating and Tcnninaling • Allows a Jtation unr 10 answer 
any call within an auociated prederlgnated pickup group. If more than one 
line within the pickup group tw an unanswered incoming call, the call to be 
answered is aelected by the eenlrll office switching syrtem. 

2. Flexible Callina (CPE must support) -• 
Hold/Retrieve 

• S-Channe! Rcrervation 
·• ~-Way Conference Calling 
• Add-on (ptevioUJiy held conference eall) 
• Dmp Last Call 
• Tnnsfer 
• NfJ Transfer Rc:striction 
• Conrultatlon Hold 

3. Additional Callbadt (Repeat Dial) • Thit featun: provides automatic callback 
to last dialed number. 

4. Additional C.ll Offering (ACO) • This featun: allows multiple call 
appe&r111CCJ per telephone set. Example: A ew;tomer can put up to three calls 
on hold and rocdve another call on the phone, with all ealling partiea dialina 
the ume telephone number. 
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SEcrJON 3- SERVICE DESCRJmONS AND RATES, Continued 

3.61. INTEGRATED SERVICES DIGITAL NETWORK-BASIC RATE INTERFACE 
(ISDN-BRJ). Continued 

3.61 .3. Sy5tcm Features, Continued 

E. Optional Services. Continued 

S. Call Forwarding (Voice Mail usera) • Thia feature providca the customer with 
Call Forwvd BUI)' and Call Forward Don't Answer with message waiting 
indicator. (CPE must be compatible.) 

3.61.4. Rateund ctwaes 

A. The monthly rates for Snvlec Capabilities apply per Service Capability Packa:­
provided. 

B. The No~~TCCurring Cbarae applica per Service Caraballty Peckaae for lhc irutallation 
llld move of the JSDN-BRJ and is in llddition to the applicable Service Connection 
Clwac(a). 

C. ISDN-BRJ provides for one Configuration Group to be established at the imtial 
implementation of .avlce. Subscqumt additions of Configuration Groups or in 
~cell or one group on the Initial cstablishmmt of acrviec will be charged an 
lnstallatlon charge per configuration group. 

D. A Secondary ctwae. in addition to the Nonrecurring Charge, applica per lSDN-BRJ 
acrvice configuration for customer-requested cbangca, adding call appcaran«S, 
addina or cblnain& fcanuea in an existing eonliiUfllion group, aod adding or 
chanaina optional feature~. 
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SECTION 3 ·SERVICE DESCRIPTIONS AND RATES, Continued 

3.61. INTEGRATED SERVICES DIGITAL NETWORK-BASIC RATE INTERFACE 
(ISDN-BRI), Continued 

3.6 1.4. Rates and Charges, Continued 

Nonrecurring Mc•,thly 
I. Bcaid~sial Cbara£: Br:s;uaiaa c.ba[£a 

PICkqeG $200.00 s.s.oo 
PICkage I $200.00 sss.oo 
PacbaeK $200.00 sss.oo 
PackaaeM $200.00 sss.oo 
PaclcaacH $200.00 $45.00 
P.cbaeL $200.00 sss.oo 
Extenalon Service NIC SIS.OO 

Nonrecurrina Monthly 
2. BUiiD'-'1 Chilli&: B·a:umua Cbacac 

PacklgeO $200.00 S4S.OO 
Package I $200.00 sss.oo 
PICkaaoK $200.00 sss.oo 
PackageM $200.00 sss.oo 
Packago H $200.00 S4S.OO 
Plclclge L $200.00 sss.oo 
Extension ~ce NIC S2S.OO 

' These n11es are in addition to tho applicable R· l or B·l n11e. 
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SECTION 3 ·SERVICE DESCRIPTIONS AND RATES. Continued 

3.61. IIO'EGRATED SERVICES DIGITAL NETWORK·BASIC RATE INTERFACE 
(JSDN·BRI). Continued 

3.61.4. Rates and Ctwses. Continued 

3. Optional 
Eqnuz;s•• 
(a) Call Piclcup 

Nonrecurring 
Qw:ac 

(b) Flexible CalUna 
(c) Automatic Callback 
(d) Additional Call 

Offering (ACO) 
(e) Call Forwarding 
(t) Configuration 

Group S6S.OO 

Monthly 
Becuaina Qqc 
$1.00 
$3.00 
$2.00 

SJ.OO 
SI.OO 

N/A 

•These rates arc in addition to the applieablc R·l or B·l mte. 
••Optional features may not be available in all areas, They will be provided where 
available. 

Issued: Deccmber9, 1998 
llsued By: Tamra Jo ButgWardt 

Netcon Tek:om,lDc. 
2191 Bayabore Blvd., Sultc 204 

Dunedin, Florida 34698 
721·138-SSSl 

Effective Date: 
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Certifiadiaa IIIII ~;, SectioD 
2540 SJg;wd Olk Boel8nrd 
Tal!M ~I, PJor:ida 32399-0866 

. · 
. . 

. 
RE: NeteaD Teloom,IDc.· Applk:ltioa for ADtbori1y 

Dear Sir Ml4lm: 

• 

. . 

Bocloled .e Ill qui tiDd lix (6) oopiea-ofNetcoa 1'elcom, ~De:-'• Applic:ltioo for 
oriJiaal Aadbtcity to-poride A1Uiutive Local ExcJwnae Scnicea withlp tbe ~tato or 
Plarida (" Appti c ICioll"), IDcbadfna tbe (II CDi .. Y'I ~ tllrift' IDd $250.00 flJjq fi:le.. 
11Dt Aprie P'h "ia filed iD ICCGidiDce witb tbe IUlel of111c Florida Public Suvic:c-
0*' ' ·aa, a :IE lS-24, Seecklo 2S-2A.Bl0,1Dd PSCJCMU 8 (11195). Punuauo 
tbe enc..,_, _. faraa~ve order, please DOte tbe Ndeoa Telcom'• fialacill 
8tat., •• .. eacloet ..S. -a. 

PJc. ICbuwlodp raipl ottlil QliDI b)' file tumpina IDd reh.ITOiJaa tbe CIXIn copy of 
tbe fint pep oflbo Appt'..-., iD tbD ICil-edda ~ 11 e"' ~"''I""" eavclopo provided for t.biJ 
purpoee. 

. 
• . 

• 

____ ._.....c:a,_ ___ ..._ ..... ..__,_;.....,...o;..! __ --' _ _ ..... 6.. -~· ... ··~--· ---·-··--· -- _ .. __ - -

ISG-TE.L£COM CONSULTANTS 
2* IAYIHOIIlaW.. UTI :104 

DUNEJllj, Fl .... 
(72'1) 7JI.IIU 

-Alt O cr-. 

107522 

ll/15191 

' ••150.00 

1'ito H-.s Pi6y .S OOfl~ .............. .-••••••••••••• .. •••••••••••-••••••••••••••••••••••••••-.••••• .. •••• 

PLORIDA. PUBLIC SlllVlCB QONN'ISSIOtf 
~otCou . .... 
Cw'ia.....,aca ;I' ..._ 
2:$40 ..... 011111.11111 

~ N' ' , l"'afWWW" Ol6f 
,...... T.._aa:c.ra · ,_ 
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