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STATE OF FLORIDA

DrvisioN OF RECORDS & REPORTING
BLANCA S. BAYO

DIRECTOR

(850) 413-6770

Commissioners:

JOE GARCIA, CHAIRMAN
J. TERRY DEASON
SUSAN F. CLARK

JULIA L. JOHNSON

E. LEON JACOBS, JR.

Public Serbice Commission

May 27, 1999
VIA CERTIFIED MAIL NO.19- 3 (o 250000

Thomas K. Bond, Attorney

MCI Telecommunications Corporation
780 Johnson Ferry Road, Suite 700
Atlanta, Georgia 30342

Re: Docket No. 970882-TI - MCI Telecommunications Corporation
(Confidential Filing)

Dear Ms. Ritenour:

Commission staff have advised that confidential Document No. 04592-98, filed April 24, 1998,
on behalf of MCI Telecommunications Corporation can be retumed to the source.

Please do not hesitate to call if you have any questions concerning this matter.
Sincerely,

oy Hp—

Kay Flynn, Chief
Bureau of Records

KF/abf

Enclosure
cce: Division of Communications

(FYD -]

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: www2.scri.net/psc Internet E-mail: contact@psc.state.fl.us
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STATE OF FLORIDA

DiviSION OF RECORDS & REPORTING
BLANCA S. BAYO

DIRECTOR

(850)413-6770

Commissioners:

JOE GARCIA, CHAIRMAN
J. TERRY DEASON
SusAN F. CLARK

JULIA L. JOHNSON

E. LEON JACOBS, JR.

Public Serbice Commission

May 27, 1999

790000

VIA CERTIFIED MAIL NO.99 - | O

Benjamin Fincher

Sprint Communications Company Limited Partnership
3100 Cumberland Circle

Atlanta, Georgia 30339

Re: Docket No. 970882-T1 - Sprint Communications Company Limited Partnership
(Confidential Filing)

Dear Mr. Fincher:

Commission staff have advised that confidential Document Nos. 01305-98, filed January 23,
1998, and 02137-98, filed February 12, 1998, on behalf of Sprint Communications Company
Limited Partnership can be returned to the source.

Please do not hesitate to call if you have any questions concerning this matter.

Sincerely,

foy iy

Kay Flynn, Chief
Bureau of Records

KF/abf
Enclosure
cc: Division of Communications

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: www2.scri.net/psc Internet E-mail: contact@psc.state.fl.us
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Public Hervice Commission

State of Florida

-M-E-M-O-R-A-N-D-U-M-

DATE: June 2, 1996

TO:  Blanca Bayé, Director, Records and Reporting

FROM: Joy Kelly, Chief, Bureau of Reporting

RE: DOCKET NO. 970882-TI, AGENDA CONFERENCE HELD 5-19-98

RE: Proposed Rule 25-24.845, F.A.C., Customer Relations; Rules Incorporated; and
wm»mmm F.A.C., Definitions; 25-4.110, F.A.C.,
Customer Billing; 25-4.188, F.A.C., lnnnxchmpClmer Selection; and 25-
24.490, F.A.C., Customer m Rules Incorporated.

DOCUMENT NO. 05847, 6-1-98

The transcript for the above transcribed hearing has been completed and is forwarded
for placement in the docket file, including attachments.

Please note that Staff distribution of this transcript was made to:

LEGAL, AFAD, CMU

Acknowledged by:
hrsne-

JK/pc

PSC/RAR 28 (Rev7/94)
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Public Shervice Commission

State of Florida
-M-E-M-O-R-A-N-D-U-M-

DATE: February 24, 1998

TO: Blanca Bayé, Director, Records and Reporting

FROM: Joy Kelly, Chief, Bureau of Reporting

RE: DOCKET NOS. 970882-TL, HEARING HELD 2-16-98

RE: SLAMMING RULE

DOCUMENT NO: VOLUME 3, 02490, 2-23-98; VOLUME 4, 02491, 2-23-98

The transcript for the above transcribed hearing has been completed and is forwarded
for placement in the docket file, including attachments.

Please note that Staff distribution of this transcript was made to:
LEGAL, AFAD, CMU, PC

Acknowledged by:

_MJ-——
JK/pc

PSC/RAR 28 (Rev7/94)
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Public Sherbice Commission

State of Florida

-M-E-M-0-R-A-N-D-U-M-

DATE: “Y/%/?,

TO:  Blanca Bay, Director, Records and Reporting
FROM: Joy Kelly, Chief, Buresu of Reporting

RE:  DOCKET NO. P57 2 - 77

RSy

e Jhunstrng T Ll 11V Bfpge
DOCUMENT NO: s2a4/ | pgaada_

The transcript for the sbove tranacribed hearing has been completed and is forwarded
for placement in the docket file, including attachments.

Please note that Staff distribution of this transcript was made to:

G

Acknowledged by: _

/ . J

IK/pc
PSC/RAR 28 (Rev7/94)



Public Herbice Commission

State of Florida

-M-E-M-O-R-A-N-D-U-M-

DATE: January 28, 1998

TO: Blanca Bayd, Director, Records and Reporting

FROM: Joy Kelly, Chief, Bureau of Reporting

RE: DOCKET NO. 970882-T1, PREHEARING CONFERENCE HELD 1-23-98

RE: SLAMMING RULES

DOCUMENT NO: 01427, 1-27-98

The transcript for the above transcribed hearing has been completed and is forwarded
for placement in the docket file, including attachments.

Please note that Staff distribution of this transcript was made to:

LEGAL, AFAD, CMU

Acknowledged by:
Vo

JK/pc
PSC/RAR 28 (Rev7/94)
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Public Sperbice Commission

State of Florida
-M-E-M-O-R-A-N-D-U-M-

DATE: December 11, 1997
TO:  Blanca Bayé, Director, Records and Reporting

FROM: Joy Kelly, Chief, Buresu of Reporting

RE: DOCKET NO. 970882-TI, WORKSHOP HELD 11-20-97

RE. SLAMMING - JACKSONVILLE WORKSHOP

DOCUMENT NO: 12639, 12-10-97

The transcript for the above tramscribed hearing has been completed and is forwarded
for placement in the docket file, including attachments.

Please note that Staff distribution of this transcript was made to:
LEGAL, CMU, AFAD, SOLD

Acknowledged by:
Mo

IKipe
PSC/RAR 28 (Rev7/94)




L
Public Shervice Commission

State of Florida
-M-E-M-0O-R-A-N-D-U-M-

DATE: December 2, 1997
TO:  Blanca Bay6, Director, Records and Reporting

FROM: Joy Kelly, Chief, Buresu of Reporting

RE: DOCKET NO. 970882-T1, TAMPA WORKSHOP HELD 11-19-97

e

RE: SLAMMING
DOCUMENT NO: 12222, 12-2-97

The transcript for the above transcribed hearing has been completed and i3 forwarded
for placement in the docket file, including attachments.

Please note that Staff distribution of this transcript was made to:
LEGAL, CMU, AFAD, SOLD

Acknowledged by:

JK/pc
PSC/RAR 28 (Rev7/94)
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Public Sherbice Conmmission

State of Florida
-M-E-M-0-R-A-N-D-U-M-

DATE: December 4, 1997

TO: Blanca Bayd, Director, Records and Reporting

FROM: Joy Kelly, Chief, Bureau of Reporting

RE: DOCKET NO. 970882-T1, ST. PETERSBURG WORKSHOP HELD 11-19-97

RE: SLAMMING

DOCUMENT NO: 12277, 12-2-97

The transcript for the above transcribed hearing has been completed and is forwarded
for placement in the docket file, including attachments.

Please note that Staff distribution of this transcript was made to:

LEGAL, CMU, AFAD, SOLD

Ackno;?by:
I\ ‘4% <

Rl |
JK/pc
PSC/RAR 28 (Rev7/94)
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Public hervice Commission

State of Florida
-M-E-M-O-R-A-N-D-U-M-

DATE: November 24, 1997

TO: Blanca Bayé, Director, Records and Reporting

FROM: Joy Kelly, Chief, Buresu of Reporting

RE: DOCKET NO. 970882-T1, FORT MYERS WORKSHOP HELD 11-5-97

RE: RULE DEVELOPMENTWORKSHOPS RE SLAMMING.
DOCUMENT NO: 11813, 11-18-97

The transcript for the above transcribed hearing has been completed anc is forwarded
for placement in the docket file, including attachments.

Please note that Staff distribution of this transcript was made to:
LEGAL, AFAD, CMU SOLD

Acknowledged by:
a7 8
JK/pc

PSC/RAR 28 (Rev7/94)
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Public Sherbice Commission

-M-E-M-O-R-A-N-D-U-M-

———

DATE:
T0: Blanco Bayd, Director, Records and Reporting
FROM: Buresu of
prov oo QB T

HEARING DATE: »/6/97

IN RE:
DOCUMENT NO.

The transcript for the above-described hearing has been completed and is forwarded for
placement in the docket file.

Please note that Staff distribution of this transcript was made to:

AD .
ﬁfolbwiuahlbium.bdumodﬂthmmc

NONE
The following exhibits have not been furnished to the Bureau of Reporting to date and

do not accompany this transcript:
NONE

Acknowledged by: _puger-
JK/pc

PSC/RAR 28 (Rev 7/94)

FLETCHER BUILDING © 101 EAST GAINES STREET ¢ TALLAHASSEE, FL 323990850
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Public SHerbice Commission

State of Florida
-M-E-M-O-R-A-N-D-U-M-

DATE: wovember'S, 1997

TO: Blanca Bay6é, Director, Records and Reporting

FROM: Joy Kelly, Chief, Bureau of Reporting

RE: DOCKET NO. 690800:75, MIAMI WORKSHOP HELD 10-23-97

RE: RULE DEVELOPMENT WORKSHOP - SLAMMING

DOCUMENT NO: 11317, 11-3-97

The transcript for the above transcribed hearing has been completed and is forwarded
for placement in the docket file, including attachments.

Please note that Staff distribution of this transcript was made to:

LEGAL, AFAD, CMU, PC, SOLD

Acknowledged by:
Prgas
JK/pc

PSC/RAR 28 (Rev7/94)
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Public Serbice Commission

State of Florida
-M-E-M-O-R-A-N-D-U-M-

DATE: October 30, 1997
TO Bianca Bayé, Director, Records and Reporting
FROM: Joy Kelly, Chief, Buresu of Reporting

RE: DOCKET NO.9%W8ST WEST PALM BEACH WORKSHOP
HELD 10-20-97

RE: SLAMMING RULE WORKSHOP

DOCUMENT NO: 11183, 10-30-97

The transcript for the above transcribed hearing has been completed and is forwarded
for placement in the docket file, including attachments.

Please note that Staff distribution of this transcript was made to:
LEGAL, AFAD, CMU, PC, SOLD

Acknowledged by:
/e

IK/pe

PSC/RAR 28 (Rev7/94)
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- Public fhervice Conmission

State of Flerida
-M-E-M-O-R-A-N-D-U-M-

DATE: November 3, 1997
TO: Blanca Bayd, Director, Records and Reporting

FROM: Joy Kelly, Chief, Buresu of Reporting

RE: DOCKET NO. Gla-7% FT. LAUDERDALE WORKSHOP HELD 10-23-97

RE: RULE DEVELOPMENT WORKSHOP - SLAMMING

DOCUMENT NO: 11233, 10-31-97

The transcript for the above tramecribed hearing has been completed and is forwarded
for placement in the dockst fils, including attachments.

Please note that Staff distribution of this transcript was made to:
LEGAL, AFAD, CMU, PC, SOLD

Acknowledged by:
hroa—

JK/pe
PSC/RAR 28 (Rev7/94)




Public ervice Commission
State of Florida
_ -M-E-M-O-R-A-N-D-U-M-

DATE: October 24, 1997

TO: Blanca Bay6, Director, Records and Reporting

FROM: Joy Kelly, Chief, Bureau of Reporting

RE: DOCKET NO. $WS¥"T], TALLAHASSEE WORKSHOP HELD 10-20-97

RE: SLAMMING RULE DEVELOPMENT WORKSHOP.

DOCUMENT NO: 10999, 10-24-97

The transcript for the above transcribed hearing has been completed and is forwarded
for piacement in the docket file, including attachments.

Please note that Staff distribution of this transcript was made to:
LEGAL, AFAD, CMU, PC




.

Proposed Rule 25-24.84S, F.A.C., Customer Relations; Rules Incorporated, and
Proposed Amendments ©©0 Rules 25-4.003, F.A.C., Definitions, 25-4.110, F.A.C.,
Customer Billing; 25-4.118, F.A.C., Imerexchange Carrier Selection; and 2S-
24.490, F.A.C. Customer Relations; Rules Incorporated.

10504, 10-14-97

for the above transcribed hearing has been completed and is forwarded
for placement in the docket file, including attachments.

Please note that Staff distribution of this transcript was made 1o
LEGAL, AFAD, CMU, PC

? g
15
8

Acknowledged by:
Mg
JK/pc

PSC/RAR 28 (Rev7/94)



Printed by Monte Reddish 8/18/98

3:37pm

- il B - - - - ,_--' -

From: Monte Reddish
To: Diana Caldwell
Subject: fwd: 970882
NOTE seneesl/18/98=12 :01pm=e
CC: Brad Martin

Good morning. Hichnlle. secretary for
Senator Goss, called wanting information
on Slamming Rules. She would 1ike this
information so that she can inform his
constituents on the rules. I plan to send
her document #05790-98. If you have any
other information that wight be h¢1pful to
her, please Tet me or Brad know. I'11
give you her phone # as well if you'd Tike
t: s:eak with her. (941)332-4677.

Thanks.

:::-by:-DiananCa1du‘1-llll/90-12:04pl-
to:
Cindy Miller, Mary Bane, Monte

Reddish
The Senator should also know that a rulo
challenge petition has been filed and the
hearing at the Division of Adeinistrative
HEarings will be Aug. 31 thru Sept 3. I
am not sure which version #05790-98 is of
the rules, however. Can you give me a
date on them.

Fwd=by : =Cindy=Mil1ler==8/18/98==1: 38 pm==

Fwd to:

Diana Caldwell, Mary Bane,” Monte
Reddish

In case it's helpful -- He's a

representative from the Fort Myers area

(not a Senator). It's good they are

interested in our rules!

Fwd=by : =Monte=Reddish=8/18/98==2: 12pm=s=
Fwd to: Cindy Miller
CcC:
Brad Martin, Diana Caldwell, Mary

Bane
The document # refers to the rule package
filed with the Dept. of State on
05/27/1998. 1 appreciate your
information. I will send Representative
Goss the rule package and I will notify
him of the DOAH hearing dates. Thanks

Fwd=by :=Cindy=Miller==8/18/98==2 : 16 pme==
Fwd to: Monte Reddish

You might also mention that the FPSC

Eage: 1



Printed by Monte Reddish 8/18/98

3:37pm

deerded-at Monday's Internal irs to
send a letter to the House Commerce
committee members regarding our slamming
workshops, rules and the point that we
urge those members oppose Rep. Oxley's
amendment to provide a Federal ceiling -
that the states would not bea able to have
more restrictive rules. Anyway, once we
get the letter in good shape we'll send it
to him as well. Glad to see his interest.

(If you go into this

Page: 2
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PROFESSIONAL ASSOCIATION
ATTORNEYS AND COUNSELORS
JAMES &, ALVES

BRIAN H. BIBLAV

123 SOUTH CALHOUN STREET
KATHLECN BLIZIARD
RICHARD S. BRIGHTMAN POST OFFICE BOX as2e
KEVIN 8. COVINGTON TALLAHASSEE, FLORIDA 32314
PLTER C. CUNNINGHAM
RALPH A. DiMELO 1880 222-7800
THOMAS M. DiROSE

RANDOLPH M. GIDDINGS

FAK IBBO) 224-888)
WILLIAM W, GREEN

KIMBERLY A. GRIPPA sl

WADL L. HOPPING

OARY K. HUNTER, JR, utt."' "'“t n‘.l ¥o.
JONATHAN T, JOHNBOM (904) 425-231)
ROBEAT A. MANNING

FRAMK £. MATTHLWS
RIC <AD D. MELSON

July 21, 1998

BY HAND DELIVERY

Diana Caldwell
Division of Appeals L

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399

Re: Public Records Reguest
Dear Ms. Caldwell:

Pursuant to Section 119.07, Florida Statutes, we hereby make

i ’opnmo GrEEN Sams & SMITH

ANGLLA R. MORRISON
GABRIEL €. NICTO

QARY V. PLRRO

MICHALL P. PLTROVICH
DAVID L. POWELLL
WILLIAM L. PRESTON
CAHOLYN 5. RACPPLE
DOUGLAS 5. ROBLATS

GARY P. BAMS

TIMOTHY O SCHOINWALDIN
ROBENT P sMITH
CHERYL O ATUARNT

w. STEVE SYRLs

T. RENT WETHERELL, 1

Or Counstu

ELIZABLTH C. BOWMAN

970882-TL
&
C

14Od

|

c
U‘ ¥
z
o

a public records request for the following document(s):

All workpapers and other documents which support
and/or were used or created in connection with
the preparation of the Statement of Estimated
Regulatory Costs (SERC), the First Revised SERC,

and the Second Revised SERC in Docket No.

TI.

970882~

This request includes, but is not limited to,

cost estimates received from any person, staff
workpapers, research notes, notes of meetings,
notes of telephons conversations, etc.

Thank you in advance for your prompt attention to this

reguest.

If possible, we would appreciate receiving the

wi:l W 2200 ES

requested materials by the close of business on Friday, July 24.

If you have any questions regarding this request, please

contact the undersigned at 425-2313.

Very truly yours,

B0 Y e

Richard D.
RDM/mes

cor  Blande Bays -

Melson

B
0
&
T

e

4



HoerPiING GREEN SaMs & SmITH
PROFESSIONAL ASSCCIATION

POST OFFICE BOR 6526

TALLAMASSEE, FLORIDA 32314

'll“t“ll'l.“ll‘tl l|i'l-l lkl I‘ll'l!llk‘nlﬂ'lﬂln.l l"l ull
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Printed by Kay Flynn 23/98 9:31am

From: Jorge Cruz-Bustillo
To:
Blanca Bayo, Dick Durbin, Kathy
Lewis, Kay Flynn, Kelly Biegalski,
Pamela Johnson, Rick Moses
Subject: fwd: The PSC receiv

===NOTE 7/23/98==8:5% me=
The PSC received a written public
records request dated July 21, 1998,
regarding docket number 970882. The
request was sent by Richard Melson, of
Hopping Green.
He would like the following:

"all workpapers and other documents which
support and/or were used or created in
connection with the preparation of the
Statement of Estimated Regulatory Costs
(SERC) in Docket No. 970882-TI. This
request includes, but is not limited to,
cost estimates received from any person,
staff workpapers, research notes, notes of
meetings, notes of telephone
conversations, etc."

I believe that all of this
information would be in the control of
Kathy Lewis. But, in an abundance of
caustion I would like everyone who was
assigned to this docket to please think if
there is any other materials you believe
may be responsive to this request.

1f you have any questions, please
contact me. Thank you for your assistance
in this matter.

Fwd=by:=Kay=Flynnee==e7/23/98==9: 1 am==
Fwd to: Jorge Cruz-Bustillo

Bill Talbott, Rob Vandiver, Noreen Davis,
Bev DeMello, Walter D'Haeseleer, and Dan
Hoppe also need to be copied on this (for
info purposes only).

Fwd=by:=Jorge=Cruz-Bu=7/23/98==9:30am==
Fwd to:
Bev DeMello, Bill Talbott, Dan
Hoppe, Kay Flynn, Noreen Davis,
Rob Vandiver, Walter D'Haeseleer

............ L R I I R R O I B ]

consider it forwarded. Thanks.

Page: 1
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June 3, 1998
Yia Facsimile (850) 6€13-7118
Ms. Blanca Bayo, Director
Departmant of Records & Reporting
Florida Public Service Commission

2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

RE: Docket Ho. 970882-TI

Dear Ma. Bayo:

L AETER JPNNDen 1| 48 D08

Please forward ms & copy of the Staff Recommendation

referanced in the following dockst:

Docket No. 970882-TI- Proposed Rule 25-24.845, F.A.C.,

Customer Reslations; Rules Incorporated; and
ampndments to Rules 25-4.003, F.A.C., Definitions;

proposed
25-4.110,

F.A.C., Customer Billing; 25-4.118, F.A.C., Interexchange
Carrier Selection; and 25-24.490, F.A.C., Customer Relations;

Rules Incorporated.

I represent seversl clients whose interests may affected by

the determinations made by tha Florida Public Service

ssion in

this docket. My mailing address and telsphone nuTbor are as

follows: I
Martin, Ade, Birchfield & Mickler, P.A.
c/o Scott G. Schildberg., Easq.
P.0. Box 59
Jacksonville, Florida 32201
Telephone: (904) 354-2050

If you have any questions or need addicional informacion
concerning this matter, please do not hesitate to call me.

Sincerely yours,

.

5GS/msa Scott G. Schildberg




JULIA L. JOHNSON,
J. TERRY DEASON Bisacs 8. Bayé, Direster
JOE GARCIA
Public Serbice Commission
October 1, 1997

Ms. Maria Boisvert

The Heritage Holiday Inn

34 3rd Avenue North

RE: Docket No. 970882-T1 - Proposed Rule 25-24.845, F.A.C., Customer
Relations; Rules Incorporated, iigsgﬁk.g.
F.A.C., Definitions, 254.110, F.A.C., Customer Billing; 254.118, F.A.C.,

—!igugﬂ.ﬁgw n oﬁﬂ.ﬂg

Rules Incorporated.
Dear Ms Boisvert:

This will confirm our reservations at the The Heritage Holiday Inn on Wednesday,
November 19, 1997, at 10:00 a.m., in the Banguet Room, for the purpose of bolding a rule

%ﬁ_og!igr.engig Please arrange the room in
accordance with the enclosed disgram by 9:00 a.m. There will be approximately 100 people

present at the workshop.
As previously discussed, the rental will be $350. In addition, the cost for six table

I appreciate the opportunity to use this facility for our workshop. Please call me if
you have questions regarding this matter.

ML g

CAPITAL CERCLE OFFICE CENTER - 1640 SHUMARD OAK BOULEVARD - TALLAHASEFE, FL 123984879

BSB/cp
Enclosure

An Affrastivs Acties/Lomnl Opperomity Bapleyor Intornst B-call CONTACT @PSCSTATR.FL.US



: PUBLIC SERVICE COMMISSI
ROON CONFIGURATION FOR
- SLAMNING - DOCKET NO. 970882-TI

ST. PETERSBURG
11/19/97  10:00 A.N.

Court
Reporter X

6" TABLES

(Water Station)
6" TABLE AT ENTRANCE OF ROOM

X X
Bursau of Consumer Information

NOTE: Please skirt all tables on sides facing audience anJ
place water and glasses on the tables.

X Chairs
® mchhunes
= Location at which court reporter’s cassette recorder will be plugged
into audio system.
L] Wastebasket



Policy Number: . General Liability
Certificate of Coverage

Name Insured:
PUBLIC SERVICE COMMISSION

wuﬁuumwpmmwmm.mn.mﬁm?u.zs,
Florida Statutes, and any rules promuigated thereunder.

Coverage Limits:

General Liability: __$100.000.80 each person
220000000 each occurrence

Inception Date: ~ _07/01/97

T’ jon Date: 02/01/98

TREASURER AND

INSURANCE COMMISSIONER




g o . 79432

Hived Pursusnt 10 Soles and Use Tor Low
Chapter 212, Plaride Statutes

5 This Cortificate ls Non-Tronsietable . "
| nsyrpare || gmwanomoany | | | twiorosgawgation
B 12716792 : 12716797 47-04-025398-52C. STATE

the purchase o leate of
it umtmmmmhmuwhuthumdumuUulnu
:lw::::;u roperty, the lease of transient remsl accammodatinn & resl prapenty o

Malling Address: Lecavion Address:
S STREET ROOM G50
FLORIDA PUBLIC SERVICE COMMISSION 101 € GAIN e
101 E GAINES STREET ROOM #G30 TALLANASSI! FL 32399-045
TALLAHASSEE . FL 32399-0050

L L Em

MATION ERECUTIVI DIRICTOR
SEE REVERSE SIDE FOR IMPORTANT INFOR . e

EXEMPT CODES AND ORGANIZATIONS ARE:

51. United States Government; $2.- State of Florida; 353.- Any County Unit or Agency; 54.- Any City
Unit or Agency; $5.- Churches or Eligible Religious Organizations; 56.- Non-Profit Charitable
Institutions; $7.. Educationsl Institutions Meeting Legal Requirements; $8.- Vetarens' Orgenizations;
59.- Scientific Orgonizations; 60.- Youth Orgenizations; §1.- Federal or State Credit Unions; 62.- Homas
For Aged: 63. - Nursing Momas; 64 - Nospices; §5.-Volunteer Fire Departments; 66.- State Thuur
Program Facilities; §7.- Other - As Defined By Statutes.

‘Io

i your organization selis or is the lessor of tangible personsl property, charges ol .u\‘; the lessor of
transient rentsl sccommodations or resl property, your orgenization must n.lnu nt to Part |, Chapter
212, Floride Statutes, and collect and remit Ssles Tax on such transactions to this uhu are nmm Imn

this requirement axcept when acting 8s the lessor of resl! property or transient mml

This Certificate uiuuod!othnahnlndlnlﬁmﬂuﬂonwiﬂlﬂwmﬂmhhbhuudlolalybyun
orgenization for transactions invelving a sale or leese taxable under Pert |, Chapter 212, Florida Statutes, that will be used

directly in the course of its customary nonprofit activities and will not be used to tlnruund benefit of any individual or
officer of such organizetion. Misuse of this certificate will resuit in its revocation.
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P.0. DOX 8448
ST. PETERSBUAG, FLORIDA 33738
(813) 392-T83¢

BiLL TO:

Fl Public Service Commission
Sandy Simmone

(813) 393-8168 p.1

OTATION

Ma Mor.
Pags. 1

DELIVER TO:

26P’

o0

EEN



MEMORANDUM
Septembes 29, 1997
TO: Division of Appeals (Caldwell)
FROM:  Blanca S. Bay6, Director
Division of Records and
RE: Docket No. 970882-T1 - Proposed Rule 25-24.84S, F.A.C., Customer

Relations; Rules Incorporated, mmwwmmm
F.A.C., Definitions, 25-4.110, F.A.C., Customer Billing; 254.118, F.A.C.,
wmmu-um F.A.C., Customer Relations;

Rules Incorporated.

Please be advised that the following location has been reserved for a rule development
workshop to be heid on Wedneaday, November 19, 1997  in St, Petcrsburg 8¢ 10:00 a.m.

_Ihe Heritage HolidayIon
—Banguet Room
234 3nd Avenue North
—St. Petersburg, Flogida 33701

The contact person is Ms. Maria Boisvert at 813-822-4814.

This is for your information, please review the Notice of Commission Hearing for
more details.



DIRECTIONS TO ®

THE HERITAGE HOLIDAY INN

BANQUET ROOM
234 3rd Avemue N.

St. Petersburg, Florida

From Tampa International Alrport: Take 275 South to St. Petersburg, Exit No. 10 (Pier
Exit). Take 4th Avenue t0 4th Street, turn right. Stay on 4th Street 10 3rd Avenue, turn

left. The Heritage Holiday Inn is on the right.
P king is available behind the hotel and across the street on 2nd Street and 3rd avenue.



09:39 MARINA BEACH RESORT
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Marina Beach Resort - Suncoast Confsrense Ceantsr
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P_;E-bllilill.

Public 02..._: ﬁoa_:ansa
September 29, 1997

2500 Edwards Drive
Ft. Myers, Florida 33901

RE: Docket No. 970882-T1 - Proposed Rule 25-24.84S, F.A.C., Customer
gg% Ei% to Rules 25-4.003,
A.C., Definitions, 254.1 AC., GEHE..& 254.118, FAC,,
gggﬁ.ﬁg no.!aan.wn_-coﬂ-

Rules Incorporated.
Dear Ms. Loescher:

This will confirm our reservations at the Sheraton Harbor Place on Wednesday,
November 5, 1997, at 6:30 p.m., in the Ballroom, for the purpose of bolding a rule

accordance with the enclosed diagram by 5:00 p E«éw«!ﬂoﬁﬂ-ﬁw 100 people
present at the workshop.

2%._{ the rental will be $400. In addition, the cost for four table
microphones, 1 podium microphone, and one mixer will be $115.00. Payment will follow
once the workshop is held and an invoice received. Copies of a room diagram, Banunﬂa
and insurance certificates are enclosed.

appreciate the opportunity 1o use this facility for our workshop. Please call me
ou have questions regarding this matter



PUBLIC SERVICE COMMISSI
m CONFIGURATION FOR
sunms

RULE DEVELOPMENT DOCKET NO. 970882-TI
FT. MYERS
11/05/97  6:30 p.n.
- X X
® [ ]
Commissioners
(8' TABLE)
L ]
Court X PpsC
Reporterx Staff
® X and
Aty.
X
6’ TABLES
X
& X
X
@
PODIUM
TI-EATERSETTI!BF(I!T%
XXXXXXXXXX XX XX XXX
XXXXXXXXXX XX XXXXXXXX
XXX XXXNXXXX XXXXXXXXXX
s [
(Mater Station)

6’ TABLE AT ENTRANCE OF ROOM

X X
Bureau of Consumer Information

NOTE: Please skirt all tables on sides focing audience and
place water and glasses on the tables

§. Chairs
& Microphones

* Location at which court reporter’s cassette recorder will be plugged
. into audio system.



& o0 v STATE OF FLOMDA

DEIPARTAMMENT OF REVENUE
e COMSUMER'S CIRTINCATE OF (XIMPTION 7 94 82
ssued Pursunt to Soles and Use Ton Law
Chegpter 212, Plorida Statutes
g This Cortificate is Nen-Transiesable
AT - Y MNIZATION
B | 12716792 1 12710797 47-064-029398-52C. STATE

Ton on the purchase or lesse of
This is 10 cartity that the organization indicated below is hareby axempt from the paymant of Sales or Use
un;hh nuw"ulvlnﬂu.Unbmdummﬂa-mmanﬂpmy. P

Malling Address: Lacation Addvess:
: (€S STREET ROOM #G30
FLORIDA PUBLIC SERVICE COMMISSION 101 E GAINE .
101 E GAINES STREET ROOM 9GS0 TALLAMASSEE FL 32399-04d5
TALLAHASSEE : FL 32399-0050 \

L _1 Sl Keider

EXECUTIVE DRECTOR
SEE REVERSE SIDE FOR IMPORTANT INFORMATION. Lo M. PUCHS

- - P
- —— e e e e e S — e e T ———— - ——— - . S——

EXEMPT CODES AND ORGANIZATIONS ARE: g

51. United States Government; 52.- State of Florida; 5).- Any County Unit or Agency: 54.- Any City
Unit or Agency; 55.- Churches or Eligible Religious Organizations; $6.- Non-Profit Charitable
Institutions; 57.- Educational Institutions Meeting Lege! Requiremants; 58.- Vetersns’ Organizations;
$9.- Scientific Organizations; §0.- Youth Organizetions; §1.- Federsl or State Credit Unions; 62.- Homes
For Aged: 63. - Nursing Homes; 64 - Hospices; @5.-Volunteer Fire Deperiments; 66.- State Thester
Program Facilities; 67.- Othar - As Defined By Statutes. ; ik Ve

et (L -

Hf your organization sells or is the lessor of tangible personal property, charges ia |edtiifijon .{‘\‘g‘ the lessor of
transient rental accommodations or resl property, your organizstion must register m*.‘_ﬂ nt 10 Part |, Chapter
212, Florida Statutes, and collect dnd remit Sales Tax on such transactions 10 this Depertment.' Churches are exe:=pt from

this requirement except when acting 8s the lessor of res! property or transient rental W“Qm wh ‘

This Certificate is issued to the sbove indicated organization with the understanding that it Is 10 be used solely by the
organization {or transactions involving » sale or lease taxable under Part |, Chapter 212, Floride Statutes, that will be used
directly in the course of its customary nonprofit sctivities and will not be used to the 'mmol benefit of any individual or
officer of such organization. Misuse of this certificate will result in its revocation. '



FLORIDA CASUALTY INSURANCE
RISK MANAGEMENT TRUST FUND

Policy Number: g Genenal Liability
ryi=37100 * Centificate of Covesage

Name Insured:
PUBLIC SERVICE COMMISSION

General Lisbility Coverage provided pursuant to Chapter 284, Part 11, Section 768.28,
Florida Statutes, and any rules promulgated thereunder.

Coverage Limits:

General Liability: _$100.000.80 each person ~,
—5200.000.00 cach occurrence
97[01197

INSURANCBCIIENENHONER

1091
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Policy Number: p— Genenal Lisbility
Certificate of Coverage

Name Insured:
PUBLIC SERVICE COMMISSION

General Liability Coverage provided pursuant to Chapter 284, Part 11, Section 768.28,
Florida Statutes, and any rules promulgated thereunder.

Coverage Limits:

General Liability: _$100.800.80 each person
—2200.000.80 each occurrence

Inception Date: ‘97101197

I’ jon Date: 072/01/98 -

TREASURER AND

INSURANCE COMMISSIONER
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SHERATON® HARBOR PLACE HOTEL

EACSIMILE COVER LETTER

DATE: ';.a-‘\ }.\_a?

FROM: TON HARBOR PLACE HOTEL
NAME: M. Loea clnar
PHONE: (941) 337-0300 @xt. FAX: (941) 3346823
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.
Sheraton
Harbor Phace
" o 11 1
PEXMILE NIY D =

h‘lu-rulml

September 8, 1997

Ms. Sandy Simmons
FLA. PUBLIC SERVICE COMNISSION
VIA FAX 904-413-7118

Dear Ms. Simmons,

Please review the enclosed et event ord - t
F S bangu ers, noting any

As a reminder we will need the purchase order and tax exempt forms
BEFORE the function day.

At this time I would like to remind you of our 72-hour guarantee
(3 working days prior) required on all food and beverage functions.
Should we not hear from you within this time, the estimated
attendance figure reflected on your bangquet event order will

be taken as your final guarantee.

We at the Sheraton Harbor Place are looking forward to making your
event a memorable one.

Please call me with any questions (941) 461-0241. Or you may fax me
at (941) 334-6835.

Sincerely,
Sharaton Pl Hotel
Bethany M. cher

Convention Services Coordinator

R A ——
2/1 obeyg 408 QO RIBL:v L06/90/80 SCOOIECIPE  3IVIJUOBUVHNOLYEIHE :AQ jues



SHERATON® HARBOR PLACE HOTEL

EACSIMILE COVER LETTER

DATE: Saeph Q \QAR?

FROM: 'TON HARBOR PLACE HOTEL
NAME: M.

PHONE: (941) 337-0300 FAX: (941) 3346835
ELEASE DELIVER T0:

NM: ", Ol .._a

m:“ ‘- Sasvirce Conesbh. 0N
FAX: Qot« Uid- Ju &

mm.mn:l\t . INCLUDING COVER: '
/\J\fb . b.mmo-&.

Mew e A Aoke \heomt Proposy
Q“W‘ Moaae ¥
’D\mhn— C_o-\\ '~'Q Yoo \N\awe a~—\ Quuar¥ens

/h&n-»-»\

2/} obeg QOr  WVEE:0) 26/80/60 SCEOMEE P8  3OVIJUOBHYHNOLYHINS :AQ jueg



Att:  Bethany Losscher
From: Erte Mass
Re:  Visrida Public Service Commission - Andin/Visus! Fquipement Requen

Hers are tho prices on the lowms roquented.

s Toble Top Mics SIS0 . $75.00
1 Asdio Mizer 40.80

Sebtetal SI11S.00

15% Service Charge 17.28
Crand Total  $132.28

Fiense andify ae of conftrmerise of thin order sad of suy changes B9 se0m &3 Poishsie.

——
2’4._&.,27,_“ |

Eric Man

TINECTNE oL TVASIA CIOOV XTRIVE MOR4 WY &1 7t

VWAL < WNICIT.  fr6/e 1e iperiedey

2/z obeg 200 QO WVOE:0l .[6/60/60 SCEOYECIPE  3OVIJUOSHYHNOLVEING :AQ ueg



Nov 14 1997, 10:16 AM

STATE OF FLORIDA .

Bethany Loescher

941-334-6835

Lo (il

PUBLIC SERVICE COMMISSION | Carol T Purvis

_ Fax: 850-413-6731
2540 SHUMARD OAK BOULEVARD

TALLAHASSEE, FL 32399-0850 Voice: 850-413-6730

RE:

Purchase Order

Note: I am placing the original of the Purchase Order in the mail today. Payment will be
processed upon receipt of an invoice.




MEMORANDUM
September 26, 1997
TO: Division of Appeals (Caldwell)
FROM:  Blanca S. Bayé, Director
Division of Records and Reporting
RE: Docket No. 970882-T1 - Proposed Rule 25-24.845, F.A.C., Customer

Relations; Rules Incorporated, uwwnmnnnmmom
F.A.C., Definitions, 25-4.110, F.A.C., Customer Billing; 254.118, F.A.C.,
mmmu—um F.A.C., Customer Relations;

Rules Incorporated.

Please be advised that the following location has been reserved for a rule development
workshop to be held on Wadneaday, November 5, 1997 in P, Myers at 630 pm.
~Sheraton Hacbor Place
—Balircom
—2300 Edwards Drive

Pt Myers, Florida 33901
The contact person is Ms. Bethany Loescher 941-461-0241.

This is for your information, please review the Notice of Commission Hearing for
more details.



; - & @

DIRECTIONS TO

SHERATON HARBOR PLACE
BALLROOM
2500 Edwards Drive
Ft. Myers, Florida

Exit Ft. Myers airport and follow signs to0 I-75 North. Take Exit 22 and proceed west on
Colonial Bivd. Tum north omto Fowler Street and west onto Dr. Martin Luther King Bivd.,
north onto Lee Street and right onto Bdward Drive.

OR
Follow signs from Ft. Myers airport t0 I-75 North. Take Exit 25 and proceed west on Palm

Beach Bivd. (SR 80). Go approximately S - 6 miles and you will arive at the rear of the
hotel.
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L ]
To: X | Commissioner Deason X | Deputy Ex. Director/Techaical Electric & Oas Direcior
x| Commissirner Clark "X | Appeals Disector % | Records & Reporting Director
"X | Commissioner Kissling ™% | Legal Disector X | Rescarch Director
% | Commissioner Garcia x| Auditing & Pinsacial Asalysis Director Water & Wastewater Director
% | Executive Director x | Comammications Director x | Court Reporier
x| Public Information Officer % | Consumer Affairs Director % | Staff Contact - D Caldwell
From: Office of Chairman Julia L. Johasoa
Docket No. 9768*°-T1 Tide: Joint patition of Robert A. Butterwerth,
Atterney General, and the Citizens of
the State of Flerida, by and through the
Office of Public Counsal, for initiation

New Date Time
10/08/1997 18:30-20:00
10/20/1997 18:30-20:00
10/23/1997 10:00-12:00
10/23/1997 . 18:30-20:00
1072471997 18:30-20:00
1105/1997 18:30-20:00
11/06/1997 18:30-20:00
11/19/1997 o 10:00-12:00
11/19/1997 18:30-20:00




Commissioner Deason
Commissioner Clark

Commissioner Kissling
Commissioner Garcia

To:

LR R R R B

Public Information Officer

From: Office of Chairman Julia L. Johasoa

Docket No. 970882-T1

SCEEEE

Electric & Ges Director
Racords & Reporting Director
Ressarch Director

Water & Wastewater Director

Staff Contact - D Caldwell

14:30-16:00

FORM KEY IS 090397093555



: Gane Assismant snd Scheduling Record
: *

Docket No. 970882-T] Dote Docketed: Q7/18/1997 Title: Joint petition of Rabert A. Butterworth, Attorney Genersl,
and the ’.E‘ltimofﬂusutoofﬂwidl and through the
Company: IXCs Office of Public Counsel. for initistion of formal
Scctiu'l 120.57, F.S.. to

Official F111ng Date: i
Suspend :

Last Day to —_— Epiration: ______

Referred to: AN ANFA NP OF (OW) EAA 6GOL LEE RR R WA
(“()" indicates OPR) —_ e e — X o x -
Section 2 - OPR Completes end returns to RAR in 10 workdays. Time Schedyle
Prooram/Modyle A18

Mn muﬂﬂm lm‘l n

Staff Assionments 3
R . ~Tammm— ] Previous  Current

1.
%
staff Conse) _Diama Caldiccds g:
ORs () gl
..
9.
10.
« ) 1.
12.
13.
.
15.
() 16.
17.
18.
19.
« ) —
« )

Recommended assignments for hearing

and/or deciding this case:

Full Commission Commission Panel
Staff

Hearing Examiner

Dste filed with RAR:

SBEULRLBRILIVIRNRBBANS

Initials: OPR s
Staff Counsel
Sactio 3 - Qhairen Comletes Assignments ere as follows:
- Heesring Officer(s) - Prehesring Officer
Commissioners MWrg. | Staff Commissioners ADM
AL [w|s|a|xs|e - Mlos|alxs|e

gﬂs are assigned the senfor Commissioner is Panel Chairmen;

there one Commissioner, a Hearing Examiner or a Staff Member is

ical panel decides the case. Approved:
assigned the full Cammission decides the case. Dete

[

PSC/RAR-15 (Rev. 7/97) * COMPLETED EVEWTS



1 2 Dtrition of Bioiscribt s Magsriimg
K. @s%) 4136770
JOE GARCIA
Public Serbice Commission
September 29, 1997

Ms. Tanya Dong
Orlando City Hall
Office of the City Clerk

400 S. Orange Avemue
1

RE: Docket No. 970882-T1 - Proposed Rule 25-24.845, F.A.C., Customer
Relations; Rules Incorporated, Eig to Rules 25-4.003,
F.A 0

.n-. » . " W BNy L2 ]
Interexchange Carrier Selection; 25-24.490, F.A.C., Q.-Ba.n.un_-_.oa
Rules Incorporated.
Dear Ms. Dong

This will confirm our reservation of the Commission Chambers on November 6,
1997, o....ﬂu.-ﬂo&%.!ﬂ..l aw%tag the above-referenced
docket. .—f!ﬂg E—R_ to begin at p.m., however, staff will need access to
the Chambers by 5:30 p g!EI-—iBE.« 100 people in attendance.

As previously discussed, there will be no charge for the use of this room. A copy of
an insurance certificate is enclosed. My understanding is that City Hall has 24 hour security
and the uniformed officer will provide security for our workshop

appreciate the opportunity to use this facility for our workshop. Please call me
ou have questions regarding this matter.

S .
D ’
Blanca S. Bayé
BSB/cp
Enclosure



SEP- 4-97 THU 14:12 WISI FAX NO. 407243305 P.01
CITY HALL USE APPLICATION

Applicaot’s/Organisation's Name: __F 13 . Public Service Commissiong . 850-413-
Address: Sreer__ 2540 Shumard Oak Byd. Tallahassee g, FL Zip 32399-0870

Contact Person: _Blancg S, Bavo' Phone: (W)850-413-6726 @p___---
Name of Event: Rule Development Workshop

Description of Activides: __Meeting with Commissioners, staff and interested persons

Location(s) Req sted: __City Counsel Chambers pDasefs) Requested: __NoOvember 6, 1997
Event Hours: from _ 0: 30p 1o 8:30 p. Time Event Sct-up Will Begin: 5:00 p
Maximum Number of Parsons Expecied 10 Attend Event: 100

3 @ 5 " % x
Willn Adissios Fos Be Charge? D:- No; Wil s Donation/ Contribution Be Required? [J Yes K] No

warm-um&nﬂ.g&-@a
& oo, S gl o b dups bullars row,

Will Food Be Served? DY— No

I Yes, Provide Cateror’s Name: Phone:
Will Akoholic Beverages Be Soid? [ Yes B3 o; Conmumed? [Jves B3 o

IF Yes, Circle Applicable Typels: Boer Wine Hord Liquor

I Sold, Provide License Number:

Will Sound Amplification Be Used? E]YuDNo I Yoo, What Type? __3udio system that is in room.
Will Music Be Used? [Yes (N0 17 Yoo, What Type?

If Applicable, Tint Copyright License Number:
Will Electrical Hookup Be Required? [ Yes DINo  1rYes, How Many?
Wil Decorations/Bquipeent Be Used Which Are Over & High? [ 1¥es XINo Wil Tenw Be 5ot Up? [Jves Qo

Special Requests: OVERHEAD PROJECTOR TV AND VCR OUTSIDE COMMISSION CHAMBERS T0
—BE_USED BY CONSUMER AFFAIRS STAFF FOR SHOMING SLAMMING PUBLIC SERYICE ANNOUNCEMENT
Insurance Covering Event: Carrier: @ j te at Phone:

Eewmramer erilsets ot bo

Has Your Organisation Used City Hall Previowdy [JYes BNo  Yes, Provide Daseis):

mn with dbe (hidolincy b Use entudbed se Kablbic “4A” berwe, FalslBcoion
gy resall ia rejostlon of tes Agrotemsnt or cascelistion of the e by the City of Orlande.
Additieuslly, fullifmaliza

L Y

may suhjess pem te prosuoisn wader Oriendys Clty Sesien 43.16, Fales

Applicant's Signature: é 1 Date:  9/26/97




SEP- 4-97 THU 14:13 S_.Ieo&!_mm_g FAX NO.

Sdsg_t

MAKE CHECKS PAYABLE TO THE CITY OF ORLANDO.




Policy Number: p— General Liability
Certificate of Coverage

PUBLIC SERVICE COMMISSION

General Lisbility Coverage provided pursuant to Chapter 284, Part 11, Section 768.28,
Florida Statutes, and any rules promulgated thereunder.

Coverage Limits:
General Liability: _$100.000.80 each person
— 520000000 each occurrence

Inception Date:  _07/01/97

TREASURER AND
INSURANCE COMMISSIONER



Blsacs 8. Bayé, Directer
Divisien of Racerds and Reperting
@) 413670
Public Serbice Commission
September 26, 1997
Ms. Sylvia Stone
Prime Osborm Convention Center
1000 Water Street

Jacksonville, Florida 32204

RE: Docket No. 970882-T1 - Proposed Rule 25-24.845, F.A.C., Customer
Relations; Rules Incorporated, and proposed amendments to Rules 25-4.003,
F.A.C., Definitions, 25-4.110, F.A.C., Customer Billing; 254.118, FAC.,
Interexchange Carrier Selection; 25-24.490, F.A.C., Customer Relations;

Rules Incorporated.
Dear Ms. Stone:

This will confirm our reservations at the Prime Osborn Convention Center on
Thursday, November 20, 1997, at 2:30 p.m., in Room 102, for the purpose of holding a rule
development workshop in the above-referenced docket. Please arrange the room in
accordance with the enclosed diagram by 1:00 p.m. There will be approximately 100 people
present at the workshop.

As previously discussed, the rental will be $280. Please advise the cost for four table

microphones, 1 podium microphone, and one mixer. Payment will follow once the
workshop is bheld and an invoice received. Copies of a room diagram, tax exempt and
insurance certificates are enclosed.

I appreciate the opportunity to use this facility for our workshop. Please call me if
you have questions regarding this matter.

Eén.,e-%

CAMITAL CIRCLE OFFICE CENTER - 2540 SUMARD OAK BOULEVARD - TALLANASEEE, FL 3399-007
Az Affinsadive Arthea/Eqmd Cppesnaity Rasplvrer lInterust E-mall CONTACT @PSCSTATE.FL.US

BSB/cp
Enclosure



Policy Number: P— General Liability
Certificate of Coverage

PUBLIC SERVICE COMMISSION

MMEQWWMbMZH.MH.m?&.ZB.
Florida Statutes, and any rules promulgated thereunder.

C Liwtes
General Liability: __$100.000.80 each person
—5200.000.00 each occurrence

Inception Date: 07/01/97
T Date: o2/01/8

TREASURER AND
INSURANCE COMMISSIONER
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FLORIDA CASUALTY INSURANCE

RISK MANAGEMENT TRUST FUND
Policy Number: General Lisbility
GL~-97-2700 Cortificats of €

Name Insured:
PUBLIC SERVICE COMMISSION

Genenal Lisbility Coverage provided pursuant to Chapter 284, Pant 11, Section 768.28,
thereunder.

Florida Statutes, and any rules promulgated

Coverage Limits:

General Liability: __$100.000.80  each person
220000080 cach occurrence
07/01/97

msunmcsoonmssxonn
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teswed Pursuant 10 Sales ond Use Ton Law
Chapter 112, Plerids Stwees

Y This Cartilicate is Non-Tronslerable . ==
toare | [ gxewmanowpars | | coamexavgwuessen | | Iveroeoegamgavon
F | 12716792 1 12710297 47-04-0253908-92C. STATE

the purchase o lease of
™ U] Mth-ummwnm-hnomhumw-_lllhuﬂmllun
|m:::w:olrmrlr the lease of transiont rentsl accammodation o resl propenty. 05

Mplling Address: Lecation Address:
NES STREET ROOM 4G50
FLORIDA PUBLIC SERVICE COMNMISSION 101 E Gal .
101 E GAINES STREET ROOM 9GS0 TALLAM&SS!! FL 32399-045
TALLAHASSEE . FL 32399-0830

L - T T

EXeCUTIVI DRECTOR
SEE REVERSE SIDE FOR IMPORTANT INFORMATION. £ He POCHS

. ————— e P ——————— St . ——————— ———

‘EXEMPT CODES AND ORGANIZATIONS ARE: N

51. United States Government; $2.- State of Florida; $3.- Any County Unit or Agency: $4.- Any City
Unit or Agency: $5.. Churches or Eligible Religious Organizations;’ $6.- Non-Profit Charitable
Institutions; 57.- Educational Institutions Meeting Legal Requirements; $8.- Veterans’ Organizations:
59.- Scientific Organizations; 60.- Youth Organizations; 61.- Federal or State Credit Unions; 62.- Homes

For Aged: §3. - Nursing Homes; 64 - Hospices; 65.-Volunteer Fire Departments; 66.- State ﬂmm
Program Facilities; €7.- Other - As Defined By Statutes. .

‘"-’-

# your orgenization sells or is the lessor of tangible personsl property, dutgn llll’i o ;“ g the lessor of
transient rental accommodations or resl property, your orgenization must ro.lm i nt to Part |, Chapter
212, Florida Statutes, and collect énd remit Seles Tex on such transactions 10 Chur chn sre oumpl frﬂn

this requirement except whan acting a3 the lessor of resl property or lnmlem rental W}Q

This Certificate is issued to the sbove indicated organization with the undmundin' that it is 10 be used *olely by the
organization for transactions involving s sale or lesse taxable under Part |, Chapter 212, Florida Statutes, that will be used
directly in the course of its customery nonprofit sctivities and will not be used to linrnnond benafit of any individusl or
officer of such organization. Misuse of this certificate will result in its revocation.



w PUBLIC SERVICE CONMISSION @)

NG ROOM Wl%ﬂm FOR

RULE DEVELOPMENT DOCKET NO. 970882-T1

WIU.E
11/20/97 2:30 P.N.

e X X X

Commissioners
(6' TABLES)

Court
Reporter X

FEER
2

6" TABLES

> > > > »xX >

PODIUM

nxcma SETTING
X
X
s [
(Water Station)
6’ TABLE AT ENTRANCE OF ROOM

> >C >
> > >
2C 2L
> >C ><
> >C X<
> > ><
> >€ >
> ¢ D
€ ¢ >
>€ > >
MK!B
> € >
> >
€ € >
> >€ >
€ > <
> € >
€ >C >
> >C >

X X
Bureau of Consumer Information

NOTE: Please skirt all tables on sides facing audience and
place water and glasses on the tables.

X Chairs
» mcrorrw
* Location at which court reporter’s cassette recorder will be plugged
into audio system.
. Wastebasket



FROM:

® #
MEMORANDUM
September 29, 1997
Division of Appeals (Caldwell)

Blanca S. BayS, Director
Division of Records and Reporting

Docket No. 970882-T1 - Proposed Rule 25-24.845, F.A.C., Customer
Relations; Rules Incorporated, and proposed amendments to Rules 25-4.003,
F.A.C., Definitions, 25-4.110, F.A.C., Customer Billing; 254.118, F.A.C.,
Interexchange Carrier Selection; 25-24.490, F.A.C., Relations;
Rules Incorporated.

Please be advised that the following location has been reserved for a rule development
mnuwdwxeﬂ_hm_um

—Erime Oshom Convention Center
-Room 102
1000 Water Street
~dacksonville Florida 3220¢

The contact person is Ms. Sylvia Stone 904-630-4050.
This is for your information, please review the Notice of Commission Hearing for

more details.
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DIRECTIONS TO

PRIME OSBORN CONVENTION CENTER

ROOM 102
1000 Water Street
Jacksonville, Florida

FROM 1-95 (Northhemmd) - Follow the Riverside Avenue/Mary Street sign to the Acosta
Bridge, take the Broad Street lane 10 the foot of the Bridge. mnlton&y&nuand
proceed to the Convention Center.

FROM I-"J (Southbeund) - Take Exit #116 (Myrte/Church/Forsyth) to Forsyth Street.
Proceed to Lee Street and turn right on Lee Street to Bay Street and right on Bay to the
Convention Center.

FROM 1-10 (East) - Take I-10 East to I-95 North, 0 exit #114A (Forsyth Street), follow to
Lee Street and turn right on Lee Street t0 Bay Street and right on Bay to the Convention
Center.

FROM ARLINGTON AND THE BEACHES - Take the Matthews or Hart Bridgoes to the
downtown area, turn left on Pearl Street and follow Pearl Street 1o Bay Street, tumn right on
Bay Street and follow Bay Street t0 the Convention Center.

FROM THE MAIN STREET BRIDGE - After crossing the Bridge, turn left on Bay Street
and follow Bay Street to the Convention Center.



e

Speorts, Entertalnment &
Ceonvention Facilities.

( Sﬁ: Managed Facimes

DIRECTIONS TO THE PRIME F. OSBORN CONVENTION CENTER

FROM I-95 (Northbound) - PFollow the RIVERSIDE AVENUE/MARY STREET
sign to the Acosta Bridge, take the BROAD STREET lane to the
foot of the Bridge. Turn left on Bay Street and proceed to the
Convention Center.

FROM I-95 (Southbound) - Take EXIT $#116 (MYRTLE/CHURCH/PORSYTH)

to Fors Street. Proceed to Lee Street and turn right on Lee
Street to Bay Street and right on Bay to the Convention Center.

FROM I-10 !h!ti - Take I-10 ERast to I-95 Morth, to EXIT #§1l14A
(PFORSYTHE STREET), follow to Lee Street and turn right on Lee
Street to Bay Street and right on Bay to the Convention Center.
w - Take the Matthews or Hart Bridges
to the downtown area, turn left on Pearl Street and follow Pearl
Street to Bay Street, turn right on Bay Street and follow Bay
Street to the Convention Center.

FROM THE MAIN STREET m# - After crossing the Bridge, turn
left on Bay Street and follow Bay Street to the Convention Center.

PUBLIC PARKING IS LOCATED BEHIND THE BUILDING
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DIREBCTIONS TO JACKSOMVILLE'S
PRINE 7. OSBORE III CONVENTION CENTER

FROM I-10 AND I-95 EEADING NORTHE, TAKE THE MOMRORE STREET EXI

L
5

DOWNTOWN. TURN RIGET ON LER STREET AND RIGET ON BAY STREET. PROCERD

TO THE CONVENTION CENTER PARKING LOT ON BAY STREET.

PROM I-95 HEADING SOUTH, TAKE TEE NYRTLR/PORSYTE EXIT. PROCEED T0
PORSYTE STREET, TURN LEFT OB

ONTO BAY STREET. PROCEED T0 THE CONVINTION CENTER PARKING LOT OB
BAY STREET. :




PRIME F. OSBORN CONVENTION CENTER
JACKSONVILLE, FLORIDA
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Lease Agreement 0CT 13 1997

THIS AGREEMENT, by and between S8 erest MY PRI and

" PLORIDA PUBLIC SERVICE CUMMISSION

herein calied Lessee, whose address is 2540 SHUMARD OAX BLVD.
TALLAHASSEE, PL 32399-0850

WITHESOETH
Thet in consideration of the mutusl agreements herein mnwmu—wu- nlul.uuehmbyw subject lo
tt.a terma and conditions herein set forth, premises iobated in the PRIME F. OBBORN M CONVENTION CENTER.
ARTICLE 1. Premisss:
Exhibi Hala N -

Mestiog Rooms 102

Lobbies

Other

foraperiodol 1 A8Y  commencngem 1200pm o4 _20th dayot NOV .- 11997 4y gning ot 7.2 00 pim

onthe __20th o o November , 1997 o wnich perod will be UBed 1O MOYE-IN Of MOVE-OUt PUrPOSES.

Said premic._s are 10 be used by Lessee for the sole puposs of T 10X ida Public Service Commission Hearing

and for no other purpose whalsosver.
ARTICLE Il Compensstion:

hmdh”dh“h“u_h“uwmuuuuwbmLouulu!bbom

mbhmm# Rate Schedule. & copy of which is attached to
this lease as Exhibit "A°.

A. Terms ol Payment:

Total estimated rental baged 0 6200.00 . Finel renial is subject to determinati~n, mads at or betors settle-
mummdu- |-n zmmmu not include arvy applicable Federsl, State or City taxes.

L_““. 0.00 4 with the Lassor at the time this Agreement is executed, which

mﬂh“.h”hhmﬂq“nmm&mmnﬂlm“uhu&mbmvbplm
of the Lessor and (0 any other sume owed by Lesses.

mumﬂ*nuunhnﬂ.m All charges due thirty days from
date of :I.nvotoo.

B. Addiionsl Sums: Addftiomal Sums to inclwie desired changes per Article 1I1. Imsurance.

Lm“umh_n“ﬂ.h-ﬁuhm'—m“mmmmuubhwmmmﬂ
services, accommodations, or malerials fumished 10 or loaned by Lessor 1 Lessss, which are not oth P d for In this Agr . i calering
services ame required, Lesess shall enter into & seperate mnmmmm-wm Lessae shall refer 1o the
catering agresment for any deposit requiremenis by calerer, which shall be in addilion 10 any sums paid under this Agreement 1o Lessor.

ARTICLE . Insurance:
FM -'-ﬂ a;ﬁmci@thpmdum,hmm and within 30 days
) 2 -ﬁ m or death and property Camagé occurting in Of Lpon Or resuiing
from the premises hereunder, sush insurence to afford protection 10 the imit of noi loss than $1,000,000. Such insurance
shall inciude also Blanket Contractusl coversge and independent contractors liabliity, which insures contractual Nabiity under the

O Workers Companaston - Floride Suory Coverage & Employers LisbSty (incuding appropriste Federsl Acis) in the Statuory

() ml_l*a“nﬂwhu

mwm-wﬁmn © ssch such or agreement such insurance such
endorsemants as be reasonably required by Lessor udmmmmmﬁmmamuumml lo
sach insurance in & form reasonably satisiaciory T Lesscr. Lessee shall obisin the writien agre ~ment on the part of sach insurance company
to nolily Leasor i lsast ten (10) days prisr io canceliation, or non-renewal, of any such insurance.

v mm_mm-mmmmwmmum ith, a3 £k

Lessee agress to reishurse Lesser for cosprehessive gemeral 11ability insurance if Lessec fails to submit adequate

proof of insursmce covevage as ewtlined sbove fourtsen (14) days prior o event.

| .



ARTICLE IV. Ganeral Condiiene: .

s Al cunaing, draperiss, and mads om Waties of combustitle Bbers or materials must be Rameprooled in & manner
. a@proved by the Jadkeorwille Dapasiment of Puliic Balety. Flils Provanilon Division.

B. Vahicies or animais chall ret be beeught iFke the promisss witheul the prior consent of the Lesscr.

C. Lessor may sobist e number of porsons on the pramisss, or any section thereol, st any one tme I, in Lessor's scle discretion, such
resiriciion I8 NEOMSRSYY.

D. The doomm, skylights, stalrmays, ramps, or apenings that reflsct or admit iight ko any epace In the premises and ighting adustments shall not
be coversd or chatrusted by Losss enstpt dusing iacheut” svants, and then enly in such Manner as permitied by Leesor and fire Division of the City of
Jackpomite. Lesons ehll ghes notse b B Reewsins i 6 “Sabey” overn! b ahediied.

E. Lousne or i ngewin Ghal fd in any Wiy GBI &7 FORSRD wilk i P o B coupiines of e Comriton Conser,

F. Lessss shall not, witheul Bhe prier wiillon eeneent of Loasor, pul oF @perate @iy Gngine or molor Or Machingry on the demised premises, or
use olle, buming Ruids, gasciing, Nsesns, nagihe, pragane ges or any other type of Geliled gas or engine for elther Mechanical 0f Other PUTDOSSS.

G. Lessse shall not peemit demived promises to be uned for Wodging reoms, or for any mpraper, immoral or objectionabie purpesss, and the
L8esor's Genensl Manager will iiwe (e Gnel deslsien 85 0 whal I8 pvoper, or bmmarel or abjeciionable.

H. Lighter then air (halium, to.) belicons shell not be brewgit into e premisss.

1. Lessor resarves the fight in iis scie dissrslion 10 evacusie he premises during any activity in progrese wher it is desmed necessary for the
sately of the general public.

J. Lesses agrees that wpon notifioation by Lassor or s representative that the condilion of any pert of the premises occupled by Lesses is
unsatisfactory or unesie in Lessor's sole apinien, Lessse will immediately remedy such condiion.

K. Leosto agress nat i ewcoed the publishad loan lemiis of ey K007 8r8as and celing tracks.

L. mmuumnnmtwuununmd“qw fumishing and ftures, 10 the
exient permitied by Leseor, ghull be the responaibillly of Lassss.

M. No collsctions in the prémises, whether for chaylly or sthanwiss, shall be mads or alempied without the prior wiitien consent of the Lessor.

N. Lessor 83ress 1o supply &t no addiional charge, subject 1o avallabiny:

1. Standard amangement of fumnishings in each mesiing room, including necsssary chalr and iable set-up and staging used o provide
reasonable head isbis area. ¥, however, mesiing fooms are o be used for emhibit purposss, fumishings (including 8%-up charges) shall be rented 10
Lessee at Lessor's shandard rales. Ay changss from the origingl set-up shall be charged 0 Lessee ai Lessor's slandard rates.

' 2. Use of instalied public address equipment and one microphone for the exhibit hall and sach meeting room in which public address
equipment is instalied. Addiional sound equipment used will be charged ol preveliing rates.

ARTICLE V. Floor Plans:

Lesses shall provide Lessor with five (5) copiss of @ fleer plan which shall be & pan of this Agresment indicaling all spaces 10 be used for exhibits, and
all details of technivel dete for Event o lsast (30) days before Lessss publishes or disributes any malerial conlaining such information but in no case
later than ninsty (80) de, s piler o he ovent. The floor plan shall also eat forth ol information periinent 10 Leeses’s cperating policies for the event.
Lessor hersby ressrves the S, by wvilien nolios 19 e Lesese, 19 reguive Leases (o maks such changss, delstions or addiions in the floor plen or the
operation policies described Thisslh @0 Lesser may desm mastnably necsssary for the care and efficient operaiion of the Prime F. Osbom I
Convention Canter. Fallure by Lasese 1o make any sush reasonabie shenges, delstions, or addiions requeted by the Leseor within ten (10) deye after
recsipt of notics theseof shall conetitly & deteull endiling the L8527 10 emsroise thoss rights and remedies granted by Artiote XXIVH herein. Leases shalt
aiso provide & e led wilien st of requirements for ol funslion apace other than eshibit aress no ister than thirty (30) days prior 10 the first day of
OCCUPaNCY. *

ARTICLE V1. Damags t© Promises:

A. Lssses shall nol deface, injure, mar, or In any manner dalece the premises, and shall not Cause or parmit 116 premisss 1o be injured, marmed,
defaced or demaged in any manner. Lossse shall not drive or pasmll (0 be driven any nalls, stapies, hooks, tacks, screws or similar objects 0 any pernt
of the premises, and shall not erect or paril 10 be erected any decoralions or adhesives, including taps, which would deface the wall, ceitings, flcors,
faciities or equipment contained within the premisse. Lesses shall not make or aliow 1o be made an alleration of any kind 1o the premises or the
squipment thersin. X s apssticlly agress that the walls, fiosss, calings, of other sreas of the premises or ie fumishings or fixtures & Nt 1 be paimed

eppdl

Materigle-may b aliached in o 10 the prawises by means of oends, ropee or ribbons, or In any ofher mannar which will not mar, deface or
damage the premisss of ks fumishings, and fiures, provided prior witlien coNesent of Leseot for such Method of attachment ts obtained.

B. _mu“-n-—-unt—nuuumuunmm celings, iacilities, and
equipment on the premises and same shall be retumad 10 Lessor in the same condiion as when Posesssion was received by Lessee, reesonabls weer
and teer expacied. Lessee shall pay 1 Lesscr, on demand or at sstilsment, the cost of any repairs or replacement required 10 be Mads (0 the premises
or equipment loosted therein a8 & Meult of the wee Themee! by Lesses or s agents, empioyess, CONACON, petrons, gUests, Or &Ny Persons sdmilted 0
the premises by e Lessss. Lansse agress o pay cosls of repalr or repiacement for any and all damages relaled 1 Lessee’s avent which may have
oocurred during the temm of the Agresmend in osder 1o siore the lcensed epace or other pans of tha Lessbr’s premises alfected by the event to condition
equal 1o that ot the ime this Agresmant went inlo eflecl. Lessor will provide delalied biling and sccounting 10 Lasese when such resioration is

ARTICLE VI Signs:

Lesses may podt signs, adverishments, shbw bills; posters o cards of any descriplion only in those ioostions in and about tha bullding epproved in
advance by Lessor and will U, post or axhibR only such sighs, atvertisaments, show bills, posiers or 6ands ae are relaied 1o the purposs for which the
premises have been lsased. Lsseor may remove all such signs, advertisements, show bills, posters o 2ards of 8y description for which the Lessor hes
not given prior approval. No hand wiillen signs are alldwed.

ARTICLE VHI. . Securlty:
wwhmmuwndmn-mmn“umdmmmm-mu
Lessor for the reguistion of trafic, mainienance of order, and proleciion of persons and propery. Lessor and Lessss shall jointly delermine the number
of such personnel. it shall be the responsibilly of Lessee 1o provide such personnel.

ARTICLE IX. Cleaning:

wmmumnm“mmhmnmmmummnummwu-
mmgmm ﬂmm“-nmuwm—mwmmwm
Du'hghunnol Shill lean e supply S vediumt and 1ola2 Eciites &% 879 designed by Lu .e0r; however, during move-in

mmmmuwun-ﬂdwmmwnmu-uﬂ W Lessee produces amouwns of
debris requiring special houssheeping servioss, as determined scisly by Lassor, Lessse shall pay the published isbor and squipment rates for such
sefvices. Lessas will also pay for such Gxira aervices required 1o surfender said premises 10 Lessor at the terminalion of this Agresment in the same
condition as existed at the commencement of such agresment, andingsy weer and teer and reasonable amount of debris which can be swept up and
removed excepied. Paymant 16r sush services will be made at sstilsment of Event.

ARTICLE X. Entrances and Exlte: .

A. The enirances and exiis of the Premises shall be locked or unioched during the event as Lessse may direct, subject io reguiations of federal,
state and municipsl authoriliss, 0 any awhd drection of pofice ofMosrs, ano e Lessors Greciions. Arlicies. MY ~ge, frlures, Malerisle and equipment
shall be brought into and remeved from (he gremisss enly at such entrances and exile and during hours and desgnated by Lessor. The fotal number
and weight of vehicles which may enisr the premisss ai any time shall be determined by Lesscr. Lesses shab i all imea conduct its sctivilies with hull
regard 10 public selety. )

ARTICLE X). Desiruciion by Fire or Other Causes:

In the event that the premicss isessd hersunger, or any pert thereol, or adjecent premises required for acosss thersto should be 50 demaged or
destroyed by fire or other oause without the fall of Lesses as 10 prevent the use of the premises for the purpose and during the lime specified
hereunder, mum—uu“ hmmwuumuumummuummww
accrued prior 10 euch destructien oF damage, but Leses shal be relkeved of payng rent acoruing thersafer.




TT———

ARTICLE XN. Unifpies: j Q'
Liesor agress 1o provide nermel which may be used on the pramisss during the periods, including lighling, heat and air
+ ghviditioning, except when prevented by shiine, & ©r gthar caunes beyond the reasonabis conisol or preveniion of Leesor and escep! during the
repairing ol equipment or apparshus wiish i 0 provide such service. Leesor ressrves the right 10 control and reguiate the tlemperature of the
premiass, and 10 Operie &g CoNSl T heat andior el condioning unils of he premises.

Lessor shall fumish, insiall, and provide alesivic, comprested alr, waler, and wasts services 10 Lessse. Such services shell be provided on
writion request from Lecese al e then prevalling published reies for such servioss.

Lessor shall in no evert be fiabie for @ fallwe (o provide such services when prevenied by sirlwes, accidents of ofher causes beyond the
reasonable control of Lesscr or guiing Bhe sepaising of equipment or apparaie wilhin the promisss. Leeese's recourse for demages 0CCasioned by
waler, waste, alr, heating, air condilioning, of slestics) equipment, under the terme of this agreement, s imited 10 the refunding of or cancelistion of that
portion of the rental piymant not yol ubed.

ARTICLE XM, Assignment. -
Lessee shall not have the right 1 assign this Agreament or any rights hereundsr, and shall not sublet said premises, without the prior writien
consent of Lessor. The determination of whether 1o give such consent iss within the discretion of the Lessor.

ARTICLE XIV. Permits:
Lessee shall obtain and pay for any and all permils and llicsnses required for the Uses of the premisss.

ARTICLE XV. Tanes:
Lesses shall psy all applicable Federal, Siale, and Clty tanss.

ARTICLE XWV1. Goveming Law:
mwmumwn.—uuuym

ARTICLE XVl Copyright:

Lessse assumss all cosle arising rom the uee of patented, rademerked or copyrighted malsrials, equipment, devices, Processes, or dramatic
rights used on or incorporaied in the condust of sald svents. Lessss agress o indemnily and hold harmisss Lessor from all damages, costs, and
expenses, including but not limiied 1o allomeys fess, in lew or equily for or on account of any palenied, trademarked or copyrighted malerias,
equipments, devices, Processes Or dramatic rights fumished or used by Lessee or lis agents or exhibiiors in connection with the Agresment, and will
defend Lessor from any such sull or aclion, whether or not R is groundiess or fraudulent.

ARTICLE XVIi..  Objectionsl Behavior:

Lessor reserves the right, bul not the cbiligation, through s General Manager, agsnis, or security personnel, 10 sject any objectionable person or
persons from said buliding. Lessse hersby waives any right and all claime for damages against Lessor for such action.

ARTICLE XIX. Acomen by LO680

Lessor and s officers, agents. and empioyess engaged i the epesalion and maintenance of the Prime F. Osbom i Convention Cenler ressrve
the right 10 enter upon and 1o have e ascese o asld prasises at any and ol Smes. No portion of the sidewalk, eniriss, passages, vestibules, haills,
Slovators of staireays or G00SES 1 public ulillies of the Prime F. Osbom I Corwention Center shall be cbetrucied by Lasses or used for purposes other
than ingress or @, 268 rom the premises. Lessse shall nol permi chaive, diapleys, or other objects 1o be in or remain in any passageway and will keep
ssid pessageways cisan ot ol tmes. Lessor may teie such aclion 89 R desms Neceessry 10 insure compiance with this provision.

ARTICLE XX. Risk of Damage by Thel or Otherwiss:

Lessss sssumes off risk of damage (o and lsss by thelt or otherwise of the fudures, sppliances of other property of the Lesses or Lessee’s
exhibitors, conlestants and thoss contracting with Lessss, as wall a8 empioysss thereol, and Leesor is hereby expressly relsased and discharged from
any and all Nabilty for any such loss.

ARTICLE XXI. Catering and Conosssions:

Leasor reserves to leell and s in-house calerer all calering pevilages, inchufing the sale of off food and beversges. ANl calering during avenis
must be performed by Lessor's enciusive in-house calerer, unisss there e special distary requirements for the event, such as Kosher f0od, in which
case, ot Lesser's discretion, ol Lessed's request, Lasser may give iis prior wrilien approval for use of other than the Lessor's in-house calerer. Leesse is
responsible for making lis own anangaments with the in-house osterer. ’

Lessor aiso reserves the right i esll any concessionable merchandies, food, beverage, or servics of any kind within the premises, incluging but
not limited %o noveliies, souveni, recond albums, programs, and coat checling. Lassee agrees that it will not permit any concsssionable Kems 10 be
soid by it or ks contraciors without the peior wellien approval of the Lessor. No free samples of food or beverage will be given away or otherwise
distributed without prior wirien approvel of Lessor.

ARTICLE 011, Telovision and Redio:

Lessse shall not iranemit or brondonst irom the premisss & description of any portion of the event being heid on the premises by mesns of radio
of television broadcasting without cblaining the prior wiilien permission rom he General Manager of the Lessor. Lesses shall be esponasible for all
costs of such broadcasting and for making all necsesary anangements.

ARTICLE XXHI. indemnificeiion andg Hold-Hamisss:

Lessee shall indemnily and hold harmisss the Leseor, lis ofiosrs, empioyess, or agenis from and againsl all clems, demands, ections, damages,
loss, cost, iabiltes, expenses and judgemenis recoverad from or asseriad againet Leseor on sccount of injury or damage 10 person or proparty 10 the
exient that any such damage or injury may be incident 1o, arise oul of, or be caused, elther proximately or remoisly, wholly of in part, by an act,
omission, negligence or misconduct on the pant of Lessse or any of lis agenis, servanis, empioysss, CONacIon, P guests, & or Invik
or of any other person entering upon The prowisss lsased hereunder with the express of implied invitation or permission of Lessse, or when any such
injury or damage is the resull, prosimals or semals, of the violation by Lesses or any of its agenis, servanis, empicysses, COniraciors, patrons, guests,
licensees or invitess of any law, ordinance or govemmental order or any kind, or when any such injury or damage may in any other way ariee from or out
of the cocupancy Of use by Lissss, s apenis, sonvanis, SMpioyesss, CONMECION, Pairons, QuUasis, Noanesss or inviless of the premisss leased
hersunder. Lessss covenants and agrees that in cnse Lessor shall be made & parly to any Rigalion against Lessse or in any ligstion commenced by
any party other then LEsse s Se.premines ipesed hemsundsr, then Lesese shall and will pay afl ¢ sts and expenses, including
reasonabie atiomaey’s fees and courl cosls, by or imposed upon Leesor by virlue Of any SuCh IIgERion. Thees tenns o Indemaification and hoid
harmiess shall be eflective unises such damage or injury resulls rom the eols negligence or willkull misconduct of Lessor.

ARTICLE XXIV.  Property:

Any property of any kind brought upen the premises by Lesses or lis members or patrons shall be at the scle risk of L assee and shall be promptly
removed from the premisss st the expiralion of the term of this Agresment. Lessor shall have the right 10 remove from the buliding all property remaining
after the date and hour specified for terminalion of this Agresment, at the cost, risk and expense of Lessee and 10 8i0re same &t Lessee's cost, risk and
expense, or lo charge addiionsl rental for such a period of tme afer the hour apscified during which any such property remains on the premises, as
Lessor desires.

Any such property ish with the Lassor for any mason afer the lerminalion of this Agresment may, sl the Lessor’'s option, be deemed to have
been sbandoned by the Lessss 10 Lasser, and Lassor may ishe possession thero! as s own properly and store same at the risk and sxpense of
Lesses. Lesses hersby waives any right 1o claim the value of or any damage 1o such properly and Leseor reserves ihe right 1o recover from Lasses the
cost of disposing of andfor storing same. ¥ aaid properly is not reclaimed by Lessee within 30 days of date of lermination of the Agreament, then said
property will be sold at pubiic auclion and the prosseds of same will be appiled frst 10 the supenees of the action, then 1o Lessor's sxpense, and finally to
Lesses.




E T

oo~ Lessee hereby suthorizes Lasser io withhold from any Aunds which may be due Lessee euch sum as may be necessary 1o pay Lessor for ol
damages for which Lessee is iabie under this Agreement.

ARTICLE XXW1. Deloutt:

N delault cocurs on the parnt of the Lessse in iulliment of any of the tems, covenanis or condiions hereol, or If i the Lesses causes of permits
any waste or damage (o be done io $he premises, or any pant therse!, or § Lossse i adjudicated as benivupl er an involuniary petiion in bankrupicy is
fied ageinat i or any of s propening b eelzed wpen vy or anomuiion, Bien Bhe Lasser may, ot e oplion, forthwith terminale this Laase Agresment; in
such case, the rent hersundier, whather acening balere or afler sush terminalin, shall consiliisle an o. ‘ment of Lassor's damege resulling from Lessse’s
defaull, except to the exient of any renl recelved by Lasser from sthers for the same peried of iime lees any expense 10 Lassor in procuring sams.

ARTICLE XXV,  Compliance with Fedesal, Siats, and Local Lawe and Fulss:

Lessss shall not do or suller 1 be dens amylhing on the promisss dusing the lenme of the Agreement in viclalion of any lews, ordinances, rulss
end requirements of the United Btalss, the Biats of Mgsida, or the Clty of Jasheenvills or any siher govemmenial body or agency having legal juriediction
and with any reguistions o cogiee.

ARTICLE YO(VHl. Sucosssurs:
mmuumwunﬁ-mumm

ARTICLE XXIX. onsaeigrshiiy:
This Agresment is not assigneble by the Lessss without the pricr wrilien consent of the Lessor.

ARTICLE XXX, Articlp and Section Headings:
mnmmmm—mamummumnmmumhu
interpretations of fext.

ARTICLE XXX, Non-Walver:

Fallure by elther party lo insigt upon sivict perlermance of any of the provisions heveol, elther party’s fellure or delay in exercising any rights or
remedies provided herein or by law, the Lassss’s psyment for the servioes o any part or combinalion hersunder, or any purporied eral modification or
recision of this Agreement by an employee or agent of alther party shall not release eliher party of any of Rs obiigations under thie Agreament, shall not
be deemed & waiver of any righte of sliher party 1o insisl upon abvict periormance hereol or of any of sither parly’s rights or remadies under this
Agreement or by law, and shall not cperale as a walver of any of the provisions hereol.

ARTICLE XXXIl, Severabiity:
Should any provision of this Agresment be determined by the Courts 1o be legal or in confiict with any law of the Sale of Florida or of the United
smmhmmﬂﬂh“

ARTICLE XxXili.  Non-Glsorimination:
Lessee agrees nol 1o discriminale agsinst eny employes of any applicant for employment beceuse of race, religion, sex, nalional origin, handicap
or age, snd further  Jress not 1o distrimigle against any person relsiive to admission, services or privieges offered to or enjoyed by the general fublic.

ARTICLE XXXIV.  Venue:

Any-ul.Mummmﬁnd-m'buwuuwnnmumuusu.u
Fiorida in Duval County, or in the courts of the United Sistes (Middie District of Florida). The Lessse and the Lessor hersby waive any cbjection sach
may have 1o the laying of venue in any such courts.

ARTICLE XXXV.  Compleie Agreament:

This Agreement s inlended as !he enciusive slatement of the Agresment beiwesn the pariiss. Parol or extrinsic evidence shall not be used o
vary or coniradicl the expmss terme of This Agreemeni, and recousss shall aot be had to aZeged prior delays, usage of trade, courss of dealing or
course of perlormance, 10 explsin or supplement the terms of this Agresment. This Agresment shall nol be amended or modified, and no walver of any
provisions herect shell be eNeciive urises set forth In & wilien harument duly euthorized and exsculed wilh the same formality as this Agreement.

Any remady granted in this Losse agresment 10 the Lessor, shall be inclusive of all other remediss avallable 1o Lessor In law or equily, and nol

fthereol.

'
ARTICLE XXXVI. Remediss Not Exclusive:
Relerence herein 10 any pariiculer remedy shall nol preciude Lessor rom any other remedy & may have al law or in equily or otherwise.

. Parking fee is $3.00 per automobile per day.

IN WITNESS WHEREOF, the partiss have exscuted this instrument or caused N 10 be exscuted by their representiative duly suthorized the

day of B | S

SPECTA anour

WITNESS Prime F. Osbom I @"m Center
LESSOR
r
- ,',ﬁ;/h
WITNESS LESOEE




Cenvention Pacilities
€ 4G managed Facies
September 9, 1997
Ms. Blanca Bayo
FLORIDA PUBLIC SERVICE COMMISSION
2540 Shumard "ak Blvd.
Tallahassee, FL 32399.0850
Dear Ms. Bayo:

Enclosed are two copics of the Lease Agreament with the Prime F. Osbom [l Convention Center for your cvent:

FLORIDA PUBLIC SERVICE COMMISSION HEARING

e Nevember 20, 1997
Please review the Lease Agreement, gign beth copics. and return both copies to:

.- SMG

v 1000 Water Street

L3 Jackseaville, FL 32204

Atta: Finance Department

Wewiﬂ'rémmsiwmofﬂtheAmmymfammu. Plcase make all checks payable to
Spectacor Management Group.
Please be aware that for your own safety and comfort, the Prime F. Osborn Convention Center is a non-smoking
Jacility.

We are looking forward to hosting your event. If you have anry questions or concerns, please call us at 630-4050.

Sincercly, /
PRIME F. OSBORN [ll CONVENTION CENTER

( A ////Z//[ij e

Robert H. Coffey,
Darector

RHC/sbs

Enclosures

ALLTEL Stadium * Prime F. Osborn 111 Convention Center
Veterans Memonal Coliseum « Times-Umon Center for the Perfornung Arts = Wollson Park
1000 Water Street * Jacksonville, FL. 32204 + (904) 630-4000 = FAX (904) 6.30-4029

| Ea——
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A % SPECTACOR MANAGEMENT GROUP
1 PRIME F. OSBORN M CONVENTION CENTER

SMG EVENT # O

Lease Agreement

THIS AGREEMENT, by and between SMQG, herein called Lessor, and
FLORIDA PUBLIC SERVICE COMMISSION

herein called Lessee, whose address i 2540 SHUMARD OAK BLVD.
°  TALLAHASSEE, PL 32399-0850

e e e e e, v
Premiass:

Exnibi Halls

Meeting Rooms 102

Lobbies

Other

for & period ol 1 A.—_.K , commencing sl Pneai on the ~0th 31=°<| qhweﬂiigﬂuﬂami
onthe _ 20th 4 o November,1997  y which period

Said premises are 1o be used by Lesses for the sole pupose of F 10T ida Public Service Commission Hearing

and lor no other purpose whatsoever.
Compensation:
In consideration of the grant of the lcense by Lessor lo use the Premisss as provided herein, the Lesses agrees lo pay Lessor rent o be calculaled
according to the Convention Cenler's Meeting Rate Schedule, & copy of which is attached to
80 a8 Exhibit "A".
Terms ol Payment:
Total estimated rentsl based upon minkvum hall 0 $280.00 . Finsl renial is subject 1o determination, made sl or belore settie
ii%i!ii!;iiaﬁgq‘;!iilig State or Cy taxes
essee shall deposh 0.00 with the Lessor at the time this Agreement is executed, which
amount shall be forfeled 10 the Lessor in the eveni of any defeull by Lessee unde/ this Agresment and which sum shall be in addition lo eny legal rights
of the Lessor and 1o sny other sums owed by Lesses. )
Balance .of rent and other,sume due hersin are due and paysbis as folows: A1l charges d hirty d from
of
B. Additionel Sums: Additienal Sums to include desired changes per Article IIl. Insurance.
Lesses shall also pay o Lessor, on demand, In addition 10 sums hereinsbove sisied, any sum which may be due o the Lessor for such additionsl
E%ﬂiit!ili!r’!l‘!s;i%ir-&i calering
re required, Lesses shall enter inlo & separate agreement with the Lessor's axclusive celerer covering such services. Lessee shell refer fo the
.!.idtii.ﬂ!ﬂ!ii'i!it‘!-‘t:t!{sv&ii-»ﬂisg.
ARTICLE . Insurance:
Lesses shall, at s sow ﬁ %g:gﬂil‘c the following insuranco and W n 30 days
§i§ ﬁlr% death and property damagé occurring In or upon or resuiling
g?%igigl! protection 10 the limit of noi less than $1,000,000. Such insurance
shall include aleo Blsnket Cuniraciusl Lisbilly coverage end independent coniraciors Nabilly, which insures coniraciual abilty under the
Iea!i-!tfiilll!;
H) W %i.ggg & Employers Lisbty (including appropriale Federsl Acts) in the Staidory

Limit / $100,000.
{ill) Products Liability ¥ producis are dispensed or -ntwncl_bll.

Auiomobile Lisbiity - Lesses shell mainisin with respect to each such policy or agresment evidencing such insurance such
_3iili'iisiil‘lliii%gpiu%;is

{v) The General :soii!l;ogiog-ﬂ:l City of Jacksonvio as cdditional insured.

Lessee agrees to reimburse Lessor for cosprehensive gemeral 1fabil insurance if Lessec fails to submit adequate
proof of insurance coversge as outlined above fourtees (14) days p nanc!:...



ARTICLE IV. General Conditions:

A. Al curtasins, draperies, end decoralions made from lexiiies of combustible fibers or flemmable materisls mus! be Aemeprooled in & manner
approved by the Jacksonville Depariment of Public Salety, Fils Prevention Division.

« B. Vehicles or animais shall not be brought into the premises withou! the prior consent of the Leseor.

C. Lessor may restrict ¥he number of persons on the premisss, of any seclion thereol, st any one tme ¥, in Lessor's sole discretion, such
resiriction is necessary.

D. The doors, skylights, siairways, ramps, or openings that reflect or admil light Into any 8pece In the premises and kghing adjustments shall not
be covered or obstrucied by Lesses except during “Disckoul” events, and then only in such menner as permitied by Lessor and fire Drvision of the Clty of
Jacksonvilie. Lesses shall give nolice in lis loompian If a “blackout” event s schedulsd.

E. Lessee or iis agenis shall not in any way obsiruct or inleriere with the rights of other cocupants of the Convention Cerer.

F. Lessee shall not, without the prior wrilien consent of Leesor, put or Operale any engine of motor or machinery on the demised premisss, or
use oils, burning fluids, gasoline, kerosens, napiha, Propans gas of any olher type of bollled gas or sngine for elther ical or other purp

G. Lesses shall not permit demised premises 10 be used for lodging rooms, or for any improper, immoral or objectionable purposes, and the
Lessor's General Manager will have the fimal decision as 1o what is proper, or immorel or objectionabls

H. Lighter then sir (helium, eic.) belioons shall not be biought into the premises.

1. Lessor reserves the right in s sole discrelion 10 evacusie ihe premises during any activity n progreas where it is deemed necessary for the
salety of the general public.

J. Lessee agrees that upon nolifiostion by Lessor or s represeniative thet the condition ol any per of the premises occupied by Lessee is
unsatisfactory or unsaie in Lessor's scle opinion, Leases will immediately remedy such condiion.

K. Lessee agraes not 10 exoeed the published loan imils of any floor aress and celing tracks.

L The premises shall be sccepied by the Lesses "as is* and the cost of any resrragement of existing equipmant g end K fo the
exient permitied by Lessor, shall be the responaibiity of Lesses.

M. No collections in the premises, whether for charily or otherwise, shall be made of attempied withoul the prior writien consent of the Lessor.

N. Lessor agrees to supply at no addiionsl cherge, subject o availabiity:

1. Siandard arrangement of fumnishings in sach meeling room, inciuding necessary chair and table sel-up and staging used 10 provide
reasonable head lable ares. I, however, mesling rooms are 10 be used lor exhibll purposss, fumnishings (Including 84°-up chargae) shall be rented o
Lessee al Lessor's standard rates. Any changes irom the original sei-up shall be charged to Lessee at Lessor's standar (ates.

2. Use of installed public address equipment and one microphone for the exhibil hall and each meeting room in which public address
equipment is inslalied. Additionsl sound equipment used will be charged al prevelling rates.

ARTICLE V. Floor Plans:

Lesses shall provide Lessor with five (5) coples of a floor plan which shall be a part of this Agreement indicating all spaces to be used lor exhibits, snd
all details of technical dela for Event ol least (30) daye belore Lesses publishes or distribuies any material containing such information but in no case
later than ninety (90) days prior fo the evenl. The floor plan shall slso sel forth all iInformation periinent 1o Lessse's oparating policies lor the event.
Lessor hereby reserves the right, by wrilien nolice io the Lesses, 10 require Lessee 10 maks such changes, deletions or additions in the fioor plan or the
operation policies described therein a8 Leseor may deem reasonably necessary for the care and eficient operation of the Prime F. Osborn Wi
Convention Center. Fallure by Lessse 10 make any such reasonable changes, deletions, or additions requesied by the |.essor within ten (10) days afer
receipt of notice thersol shall constiiute a delault entiling the Lessor (0 exercies thoese rights and remedies granied by Article XX VIl herein. Lesses shall
also provide a detailed writien list of requirements for all funclion space other than exhibit areas no lster than thirty (30) days prior 10 the first day of
occupancy.

ARTICLE V1. Damage o Premises:

A. Lessee shall nol delace, injure, mar, or in any manner defece the premises, and shall nol cause or permit the premises to be &
delaced or damaged in any manner. Lesese shall not drive or permit 10 be driven any nalls, stapies, hocks, lacks, wmwﬁnllrmmwuﬂ
olmtpumlu- and shall not erect or permit 10 be erecied any decorstions or adhesives, including tape, which would delace the wall, ceffings, floors,

or equipmeni coniained within the premisss. Lessee shall nol make or allow to be made an slleration of any kind 12 the premises or the
me It is specifically agrees thal the walls, ficors, calings, or other areas of the premises of s fumishings ur fixtures are not 16 be painted
by Lessee or its agenis or have any permament covering applied.

Materisis may be atteched in or 10 the premises by means of corde, ropee or ribbons, or in any olher manner which will not mar, deface or
wnmu-wn“mwmmuwmmmdmhm.

B. Lessee shal be responsible for any damage caused by Lessse's use of the premises or to the floors, sloewaiks, celings, faclities, and
equipment on the premises and same shall be relumed 10 Lessor in the same condition a8 when posssssion was received by Lesses, reasonable wear
end lear expecied. Lesses shal pay io Lessor, on demand or sl sstliement, the cost of any repairs or repiscement required 1o be made k the premises
or equipment located therein as a revull of the use therso! by Lessse or s agenis, empioyses, CONracions, Pairons, QUests, Or Any persons admitied o
the premises by the Lesese. Lessse agrees 1o pay cosis of repair or repiacement for any and all damages related to Lesnes's avent which may have
occurred during the lerm of the Agresment in order 1o store the licensed space or other pans of the Lessor's premises alfecied by the event io condiion
equal fo that at the thine this Agresment went into eflect. Lessor will provide detalied biling and sccounting 1o Lasses when such restoration is
compieted -

ARTICLE VIl Signe:

Lessee may pos! signs, adverissments, show bills, posters or cards of any description only in those iocations in and about the building approved in
advance by Lessor and will use, post or exhib only such signe, adveriisemenis, show bils, posters or cards as are relaied lo the purpose for which the
premises have been leased. Lessor may remove all such signe, sdverisements, show bills, posters of ~ards of any desc’'plion for which the Lessor has
not given prior approval. No hand writhen signs are aliowed.

ARTICLE Vil Security:

Lessee agrees to have on the premises ol all times, at ks own expenss, an adequale number of watzhmen, guards and/or policemen a8 reyuired by
Lessor for the reguiation of trafiic, maintenance of order, and protection of persons and property. Lessor and Lassae shall jointly determine the nember
of such personnel. it shell be the responeibiity of Lesses to provide such personnel.

ARTICLE IX. Cleaning:

Lessor during instaliation of event will remove debris that can be handied with broom and shovel, but other debris will be removed promplly by Lesses.
During the exhibition period, Lessor will supply cleaning services for the uncarpeied aisies, except those areas covered by carpeting instalied by Lessse.
During the lerm of this agreement, Lessor shall clsan and supply the iesirooms and lolle’ Inciites aa are desipned by Lessor; howsver, during move-in
and move-oul periods, restrictions will apply 10 the avallibility of cerlain resirooms, which Lessor will advies Lessee of. if Lessee produces arnounts of
debris requiring special housekesping services, ss delermined soisly by Lessor, Lessse shall pay the published lsbor and equipment rates for such
services. Lessee will also pay for such exiva services required 10 sumender said premises 10 Lessor af the lermination of th' . Agr in the same
condition as exisied al the commencement of such agresment, ordinary weer and ieer and reasonable amount of debris which can be swepl up and
removed excepled. Payment for such servicss will be made at setllemnent of Event.

ARTICLE X. Entrances and Exits:

A. The entrances and axits of the Premises shall be locked or uniocked during the event as Lessee may direct, subject lo regulations of federal,
stale and municipal authorities, fo any lewiul direction of police officers, and the Lessor's direclions  Articies, fktings, lixiures, malerisls and oquipment
shall be brought info and remacved from the premises only al such enirances and exils and during hours and designaied by Lessor. The total number
and weighl of vehicies which may enter the premises at any time shell be determined by Leseor. Lesses shal at aii timen conduct its activilies with full
regard 10 public salety.

ARTICLE X1 Destruction by Fire or Other Causes:

In the event that the premises leesed hersunder, or any pan thereol, or adjecent pramises required for thereto should be so damaged or
auuoyoubynreum“‘uuuu_-uwn_unmmnmwmuumm
h der, then this Agr shall (ermi In such event, mwmumudmuommwnmmwmw
mmwwMMww but Lesee shali be relieved of paying rent accruing theresiter,




ARTICLE XN, Utitties:

Lessor agrees 10 provide normal ullilies which may be used on the premises duing the event periods. including lighling, heat and air
conditioning. except when prevenied by sirles, accident or other causss beyond the reasonabls control or preveniion of Lessor and except during the
rmdmmam-uuhmuwmm Lessor reserves the right o conirol and reguisie the lempersture of the
Premises. and 1o operate and control the haat andior sir condiioning unite of the premises.

Lessor shall furnish, install, and provide eleciric, compressed air, waler, sand wasle services 10 Lessse. Such services shall be provided on
wrillen request from Lessse i the then prevaling published railes for such servicss.

Lessor shall in no event be lable for a fallure fo provide such services when prevenied by sirkes, accidents or other causes beyond the
reasonable control of Lessor or during the repairing of equipment or apperaius within the premises. Lessee’s recourse lor demages occasionsd by
waler, wasle, air, heating, air condiiioning, or elecirical equipment, under the lemms of this agreement, is imited o the refunding of or canceliation of that
portion of the rental payment not yet used.

ARTICLE Xn. Assignmeni:
Lessee shall not have the right 1o assign this Agresment or any rights hereunder, and shall not sublel said pramises, without the prior writien
consenl of Lessor. The determination of whether io give such consent liss within the discretion of the Lessor.

ARTICLE XIV. Permits:
Lessee shall obtain and pay for any and all permits and icenses required for the uses of the premises.

ARTICLE XV. Taxes:
Lessee shall pay all appiicable Federal, State, and City taxes.

ARTICLE XVI. Goveming Law:
This Agreement shall be govemned by the laws of the Stale of Fiorida.

ARTICLE XVII. Copyright:

Lessee assumes all costs arising from the use of palented, rademaried or copyrighted materiale, equipment, d or
rights used on or incorporated in the conducl of said evenis. u-nwbmmmmmwtmuwmm
expenses, including but not mited 0 stiomeys fess, In law or equity for of on account of any pelenied, Wademarked or copyrighled malerials,
equipments, devices, processes or dramalic rights fumished or used by Lessse or s agents or exhibitors in connection with the Agresment, and will
defend Lessor from any such sull or action, whether or not R is groundiess or fraudulent.

ARTICLE XVill. Objectional Behavior:

Lessor reserves the right, but not the obligalion, through s General Manager, agents, or security personnel, lo sject any objectionable person or
persons from said buliding. Lesses hereby waives any right and all claime for damages against Lessor for such action.

ARTICLE XIX. Access by Lessor:

Lessor and its officers, agents, and employess engaged in the operation and meintenance of the Prime F. Osborn Hil Convention Center reserve
the right lo enter upon and (o have free 2c0ses 10 said premisss at any and all imes. No portion of the sidewalk, entries, passages, vestibules, halls,
elevalors or slairways or access o public ulillies of the Prime F. Osbom i Convention Center shall be obstrucied by Lesses or used for purposes other
than ingress or egress from the premises. Lessee shall not permit chairs, displeys, or other cbjects to be in or remain in any passagewsy and will keep
said passageways clear ! all imes. Lessor may take such action as R deems necessary io insure compliance with this provision.

ARTICLE XX, Risk of Demage by Theft or Otherwies:

Lessee assumes all risk ol damage 10 and ioss by thell or otharwise of the fixiures, appliances or other property of the Lesese or Lessee’s
exhibitors, contesiants and those coniraciing with Lessee, as well as empiloyess thereol, and Lessor is hereby expressly iek d and discharged from
any and all liability for any such loss.

ARTICLE XXI. Catering and Concessions:

Lesaor reserves 10 itself and ks in-house calerer all calering privileges, including the sale of all food and beverages. All calering during events
must be performed by Lessor's sxciusive in-house calerer, unisss there are special dislary requirements lor the event, such as Kosher kuud, In which
unnw-muwmumn-wmwhmummnw-mm Lesses in
responsible for making ks own arangements with the in-house calerer.

Lessor also reserves the right o sell any concessionable merchandise, food, b 8ge. of service of any kind within the premises, incluging but
nol limited to novelies, souvenirs, record albume, programs, and coat checking. Lesses agrees thel & will not permil any concessionable Rems o be
sold by it or s contraciors without the prior writien approvel of the Lessor. No free samples of food or beverage will be given away or otherwise
distributed without prior wirtten approvel of Lessor,

ARTICLE XXl Television snd Radio:

Lessee shall not ranemit or broadosst from the premises a descripiion of any portion of the eveni being heid on the premises by means of radio
or television broadcasting without obtaining the prior writien permission from the Genersl Manager of the Lessor. Lesses shall be responsible for all
costs of such broadcasting and for making all necessary arrangements.

ARTICLE XXW. indemnification and Hold-Harmiess:

Lessee shall indemnify and hold harmises the Lessor, its officers, smployees, or agents lrom and agains! all claims. demands, actions, damages,
loss, cost, labilites, expsnses and judgements recovered from or asseried ageinst Lessor on account of injury or damage 1o person of property io the
exieni that any such damage of injury may be incident 10, arise oul of, or be caused, sither proximaisly or remolely, whoy or in part, by an act,
omission, negligence of misconduct on the pan of Lessss or any of iis agents, servants, employees, CONCION, Palions, guests, oeneeds of invilees
or of any other person ring upon the premises ieased hereunder with the express o implied invilation or permission of Lesses, or when any such
injury or damage is the resull, proximete or remole, of the viclslion by Lesses or any of ks agenis, , employess, pairons, guests,
licensees or invilees of any law, ordinance of govemmental order of any kind, ﬂmnwmmywmmyhmmmwm«m
onhouowpmwormbyu-nbw servanits, employess, coniraciors, petrons, guesis, icensess or inviiees of the premises leased

der. Lessee is and agrees that in case Lessor shall be made a perty 10 any itigation agains! Lesses of in any Migation commenced by
any party other then Lesee relaling lu this isase or to the premises lsased hereunder, then Lessee shall and wil pay aill costs and expenses, including
reasonable atiomey’s fees and court costs, incurmed by or imposed upon Lessor by virtue of any such ligation. These lerms of indemnification and hold
harmiess shall be effective uniese such damage or injury resulis from the sole negligence or wiliull misconduct of Lessor.

ARTICLE XXIV. Property:

Any property of any kind brought upon the premises by Lessee or ks members or pairons shall De st the sole risk of Lessee and shall be promplly
removed from the premises at the expiration of the term of this Agresment. Lessor shall have the right to remove from the buliding all property remaining
after the date and hour specified for ferminsiion of this Agreement, st the cost, risk and expense of Lessee and o siore same al Lesses’s cosl, risk and
expense, o 1o charge additional rental for such a period of ime afer the hour specified during which any such property remaine on the premises, as
Lessor desires

Any such property leh with the Lessor for any reason after the lerminalion of this Agreement may, sl the Lessor's oplion, be deemed 10 have
been sbandoned by the Lessee 10 Lessor, and Lessor may take possession thero! as s own property and siore same al the risk and expense of
Lessee. Lessee hersby waives any right 1o claim the value of or any damage 10 such property and Lessor reserves th. righl to recover from Lessee the
cost of disposing of and/or sioring same. ¥ said property is not recisimed by Lessss within 30 days of dale o sermination of the Agreement, then said
property will be soid al public auction and the proceeds of same will be applied frst 1o the expenses of the action, then tc Lessor's expense, and finally lo
Lessee.



ARTICLE XXV, Retention: o
see hereby authorizes Lessor 1o withhold rom any lunds which may be due Lessee such sum as mey be necessary 1o pay Lessor for alf
jamages lor which Lesses is Nable under this Agresment.

ARTICLE XXV, Delault:

If delaull occurs on the part of the Lessse in hilliment of any of the lerme, covenania or condiions hereol, or I i the Leesse causes or permits
any wasle or damage o be done to the premisss, or any part thereot, or i Lesses ls adjudicated 88 bankrupt or an involuniary pelilion in bankrupicy s
filed against X or any of ks properties is selzed upon levy or ensculion, Then the Lessor may, i is oplion, forfwith lermingie this Lesse Agresment; in
such case, the rent hereunder, whether accruing belore or after such terminglin, sheil constiiule an slement of Lessor's demage resulling irom Lessse's
delsult, excepl 1o the extent of any rent received by Lassor from others for the same period of lime lees any expense 1o Lessor in procuring same.

ARTICLE XXVI.  Compliance with Federal, Siale, and Local Laws and Rulss:

Lessee shall not do or sulfer o be done anything on the premisss during the terme of the Agreement in viclelion of any lews, ordinences, nuies
and requirements of the United Siates, the Sisle of Fiorida, or the Cly of Jecksonville or any other govemmenisl body or sgency having legal juriediction
and with any reguiations or codes.

ARTICLE XXVI.  Successors:
This Agreement shall be binding upon the parties herelo and thelr sucCsesors.

ARTICLE XXIX, Nonassignability:
This Agresment is not assignable by the Lassss without the prior wrilten consent of the Lessor.

ARTICLE XXX. Article and Section Headings:
Avlicle and Section headings sppesring herein ere inseried for corvenlence of relerence only and shefl In no way be consirued fto be
Interpretalions of texi.

ARTICLE XXXI. Non-Walver:

Failure by elther party to insist upon strict performance of any of the provisions hersol, elther party’s fallure or delay in exercising eny rights or
remedies provided herein or by lew, the Lessse's payment for the servioss or eny pert or combination hereunder, or sny purporied oral modification or
recision of this Agresment by an employes or agent of elther party shall not relsase sither party of any of its cbiigations under this Agresment, shall not
be deemed & waiver of any righis ol eliher parly 1o insisl upon sirict performance hereol or of any of elther perty’s righls or remedies under this
Agreement or by law, and shall not operaie &8 @ walver of any of the provisions hereol.

ARTICLE XXXH.  Severabilty:
Should any provision of this Agreement be deiermined by the Couris 1 be lsgal or in conflicl with any law of the Sale of Fiorida or of the Uniled
States government, ihe remaining provisions shall not be impeired.

ARTICLE XXXIIl.  Non-discrimination:
Lessee agrees nol lo discriminate sgeinet any empioyee or any applicant for empioyment because of race, refigion, sex, nalional origin, handicap
or age, and further agrees not to discrimisle against any person relsiive 1o admission, services or privileges oflered 1o or enjoyed by the general fublic.

ARTICLE XXXIV, Venue: .

Any sult, action, or other legal proceeding arising out of or relafing io this Agreement shell be brought in the courts of record of the Siste of
Florida in Duval County, or in the courts of the Uniled Sisles (Middie District of Fiorida). The Lesses and the Lessor hersby waive any objection sach
may have 1o the laying of venue in any such courts.

ARTICLE XXXV.  Compiele Agreement:

This Agreement is intended as the enclusive siatement of the Agresment betwesn the parties. Parol or extrinsic evidencs shall nol be used lo
vary or conlradici the express lerme of this Agresment, and recourse shall not be had fo alleged prior deleys, usage of rade, course of deslin] or
course ol performance, lo expisin or supplement the terms of this Agresment. This Agreament shall nol be amended or modified, end no weiver of any
provisions hereol shall be efleciive unises set forth in a wilien instrument duly authorized and execuled with the same lormalily as this Agreement.

Any remedy granied in this Lease agreement 1o the Lessor, shall be inclusive of all other remediss aveliable o Lessor in law or equity, and not
exclusive thereol.

’

ARTICLE XXXVI.  Remedies Nol Exclusive:
Reference herein io any particular remedy shall not preciude Lessor from any other remedy K may have at law or in equity or otherwiss.

. Parking fee is $3.00 per automobile per day.

IN WITNESS WHEREOF, the parties have Aed this instrument or caused R lo be executed by thelr rep duly suthorlzed the

day of e

SPECTACOR MANAGEMENT GROUP

WITNESS Prime F. Osbom Nl Convention Center
LESSOR

,
— By 5&,[12__
WITNESS . LEBSEE




State of Florida
JULIA L. JOENSON, CRAIRMAN
J. TERRY DEASON Blancs 8. Bapd, Directer
SUSAN F. CLARK Divisien of Becarda aad Rapacting
DIANE K. KIRSLING @) 4136
JOE GARCIA

Bublu Herbice Commission

September 26, 1997

Ms. Yazel Pines
Tampa City Hall
315 E. Kennedy Bivd.
Tampa, Florida 33602

RE: Docket No. 970882-T1 - Proposed Rale 25-24.845, F.A.C., Customer
Relations; Rules Incorporated, mmm.:nmmm:m
F.A.C., Definitions, 25-4.110, F.A.C., Customer Billing; 25-4.118, F.A.C.,
mmm 25-24.490, F.A.C., Customer Relations;

Rules Incorporated.
Dear Ms. Pines:
This will confirm our reservation of the City Council Chambers on November 19,
1997, for the purpose of holding a rule development workshop in the above-referenced
docket. The workshop is scheduled to begin at 6:30 p.m., however, staff will need access to
the Chambers by 4:30 p.m. There will be approximately 100 people in attendance.

As previously discussed, there will be no charge for the use of this room. A copy of
an insurance certificate is enclosed. My understanding is that the City will provide the
security for our workshop.

I appreciate the opportunity to use this facility for our workshop. Please call me if
you have questions regarding this matter.

Sincerely,

£L...é- ﬂa-g

Blanca S. Bayé
Enclosure

CAMITAL CERCLE OFFICE CENTER - 2560 SSUMARD OAK BOULEVARD - TALLANASEEE, FL X100-087
As Affirmatir fedsallond Opporiaslly Bampleysr lterast B-mall CONTACT @PECSTATR.FL.US
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FLORIDA CASUALTY INSURANCE

MANAGEMENT TRUST FUND
Policy Number: Genenal Liability
GL-97-2700
Certificate of Coverage

Name Insured:
PUBLIC SERVICE COMMISSION

Genenal Liability Coverage provided pursuant to Chapter 284, Part 11, Section 768.28,
Florida Statutes, and any rules promuigated thereunder.

Coverage Limits:
Genenal Lisbility: __$100.000.80 each person ~,
520000080 each occurrence

Inception Date: 07/01/97

i“Bn-' ion Date: o2/00/e8
TREASURER AND

INSURANCE COMMISSIONER
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MEMORANDUM
September 26, 1997
TO: Division of Appeals (Caldwell)
FROM: Blanca S. Bay$, Director W
Division of Records and Reporting
RE: Docket No. 970882-T1 - Proposed Rule 25-24.845, F.A.C., Customer

Relations; Rules Incorporated, and proposed amendments to Rules 25-4.003,
F.A.C., Definitions, 25-4.110, F.A.C., Customer Billing; 254.118, F.A.C.,
Interexchange Carrier Selection; 25-24.490, F.A.C., Customer Relations;
Rules Incorporated.

Please be advised that the following location has been reserved for a rule development
workshop to be held on Wedneaday, November 19, 1997 in Tampa at 6:30p.m.

~Xampa City Hall

—City Council Chambers, 3rd Floor

—313 E. Kennedy Bivd,

—Tampa. Florida 33602
The contact person is Ms. Hazel Pines 813-274-8131.

This is for your information, please review the Notice of Commission Hearing for
more details.



DIRECTIONS TO

TAMPA CITY HALL

CITY COUNCIL CHAMBERS - 3RD FLOOR

315 E. Kennedy Biwd.
Ft. Lauderdale, Florida

Traveling from St. Petersburg, take I-275 North to the Ashley/Tampa/Scott exit. Follow
Ashley all the way down to Jackson (a/k/a SR 60). Tumn left onto Jackson. City Hall is two
blocks down. There is a large clock on top of the building.



\

.mmummw.mm-m.
SET-UP: Thwee 12-fo0t tabies in a u-shape st front of room

7 Table top microphones; 1 podium microphone and 8 Channel mixer

Thesatsr style sealing for 100 sudience fecing hesd tabiss

FACIITY MEETING
PHOME NO. SEAT | ROOM AUDIO
CONTACT AVBL | CPTY | RATES RATES




QITENMUIO. 1907, &mp.m.-‘l'm.
SET-UP: Thres 12-foct tables in a u-shape at front of room

7 Tabie fop micraphones; 1 podium microphone and 8 Channel mbser

oiyle sealing for 100 sudience facing head tables

FACILITY
PHONE NO.
CONTACT

MEETING | AUDIO
SEAT | ROOM oM
AVBL | CPTY | RATES SIE




.nne November 19, 1807, 8:30 p.m. -Tm.

SET-UP: Theee 12-foot tables in 8 u-shape at front of room
7 Tabile top microphones; 1 podium microphone and 8 Channel mber

Thester slyle sealing for 100 sudience facing heed tabies

FACIITY MEETING
PHONE NO. SEAT | ROOM
CONTACT AVBL | CPTY | RATES




As Affirmative Astien/Equsi Oppersunity Bmploper

J. TERRY DEABON Haass §. Beyé, Divester
SUSAN ¥. CLARK Pivision of Bacerds uad Bopaciing
DIANE K. KIRSLING am) 4136
JOE GARCIA
Public Sherbice Commission
September 22, 1997
Ms. Elaine Magers
Pensacola City Hall

180 Gc ernmental Cener
Pensacola, Florida 32501

RE: Docket No. 970882-T1 - Proposed Rule 25-24.845, F.A.C., Customer
Relations; Rules Incorporated, ummwmzuma
F.A.C., Definitions, 25-4.110, F.A.C., Customer Billing; 254.118, F.A.C.,
mm&m 25-24.490, F.A.C., Customer Relations;

Rules Incorporated.
Dear Ms. Magers:

This will confirm our reservation of the City Council Chambers on October 8, 1997,
for the purpose of bolding a rule development workshop in the above-referenced docket.
The workshop is scheduled to begin at 6:30 p.m., C.S.T., bowever, staff will need access 1o
the Chambers by 5:30 p.m. There will be approximately 100 people in attendance.

As previously discussed, there will be no charge for the use of this room. A copy of
an insurance certificate is enclosed.

This will also confirm our request for an off-duty uniformed police officer to attend
this workshop. The officer should be on duty by 5:00 p.m. Payment will follow once the
workshop is held and an invoice received. A copy of our invoice is provided for your
convenience.

I appreciate the opportunity to use this facility for our workshop. Please call me if
you have questions regarding this matier.

Yo 5. B

Blanca S. Bay6
BSB/cp
Enclosure

CAFITAL CIRCLE OFFICE CENTER - 2540 BNUMARD OAK BOULEVARD - TALLANASIEE, FL 220994007

lntorust E-nall CONTACT @FECSTATR.FL.US



FLORIDA CASUALTY INSURANCE
RISK MANAGEMENT TRUST FUND

Policy Number: General Liability
GL~97-2700 Certificate of C

PUBLIC SERVICE COMMISSION

General Liability Coverage provided pursuant to Chapter 284, Part 11, Section 768.28,
Florida Statutes, and any rules promulgated thereunder.

Coverage Limits:
—I200.000.80 each occurrence

Inception Date: 07/01/97

jBn' ion Date: n2/01/9a

TREASURER AND

INSURANCE COMMISSIONER




MEMORANDUM
September 17, 1997
TO: Division of Appeals (Caldwell)
FROM:  Blanca S. Bayd, Director
Division of Records and
RE: Docket No. 970882-T1 - Proposed Rule 25-24.84S, F.A.C., Customer

Relations; Rules Incorporated, umn-amnmmmoos
F.A.C., Definitions, 254.110, F.A.C., Customer Billing; 254.118, F.A.C,, -
mmmz&um F.A.C., Customer Relations;
Rules Incorporated.

Please be advised that the following location has been reserved for a rule development
workshop to be held on Wedneaday, October 8, 1997 in Pensacola at 6:30pm. CS.T.
' —Pensacola City Hall

~City Council Chambers
180Governmental Center

—Pensacola, Florida 32501
The contact person is Ms. Elaine Magers 904-435-1604.

This is for your information, please review the Notice of Commission Hearing for
more details.
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FLORIDA CASUALTY INSURANCE
RISK MANAGEMENT TRUST FUND

Policy Number: General Liability
GL~97-2700 .
Certificate of Coverage

Name Insured:
PUBLIC SERVICE COMMISSION

General Liability Coverage provided 0 284, Pan
gl pursuani Onp- I1, Section 768.28,

Coverage Limits:

General Liability: __$100.000.80 each person
—2200.000.80 each occurrence

Inception Date: 07/01/97

B

TREASURER AND
INSURANCE COMMISSIONER
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MEMORANDUM
September 17, 1997
TO: Division of Appeals (Caldwell)
FROM:  Blanca S. Bay6, Director
Division of Records and
RE: Docket No. 970882-TI - Proposed Rule 25-24.845, F.A.C., Customer

Relations; Rules Incorporated, ummmmmm
F.A.C., Definitions, 25-4.110, F.A.C., Customer Billing; 254.118, FA.C., -
mmmz&um FAC., Cumltehﬂom
Rules Incorporated.

Please be advised that the following location has been reserved for a rule development
workshop to be heid on _Wedneaday, Ociober 8, 1997 in Pensacola at 6:30pm, CS.T.
) _Pensacola Ciey Hall
~City Council Chambers
J0Governmental Center
—Pensacola, Florida 32501

The contact person is Ms. Elaine Magers 904-435-1604.

This is for your information, please review the Notice of Commission Hearing for
more details.

BSB/cp

cc: Chairman Johnson
Commissioner Deason
Court Reporters
Communications (Moses, Cordiano)
Consumer Affairs (DeMello)
Office of Public Information (Cunningham)
Nanette Fisher



DIRECTIONS TO

PENSACOLA CITY HALL
City Council Chambers
180 Governmental Center
Pensacola, Florida

Driving from Tallahassee, take I-10 West t0 I-110 South. Take I-110 South to Garden St.
exit. On Garden St. go West to Spring St. Continue South on Spring St. to City Hall which
is on the right (7-story building) across the street from the Courthouse.

MAP ATTACHED
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FLORIDA CASUALTY INSURANCE

RISK MANAGEMENT TRUST FUND
Policy N .mber: SR General Liability
s Certificate of Coverage

Name Insured:
PUBLIC SERVICE COMMISSION

General Lisbility Coverage provided pursuant to Chapter 284, Part I1, Section 768.28,
thereunder.

Florida Statutes, and any rules promulgated
Coverage Limits:
General Liability: _$100.080.80 _cach person

220000080 ecach occurrence
Inception Date: 07/01/97

TREASURER AND
INSURANCE COMMISSIONER




Bance §. Bepé, Directer
, Divisien of Racords ‘ﬂ.’m
R/
Public Serbice Commission
October 17, 1997

Mr. Steve Rodeberg
AVC Production Specialist

Brow ..rd County Main Library
100 South Andrews Avemue
Ft. Lauderdale, Florida 33301

RE: Docket No. 970882-T1 - Proposed Rule 25-24.845, F.A.C., Customer
Relations; Rules Incorporated, and proposed amendments to Rules 25-4.003,
F.A.C., Definitions, 25-4.110, F.A.C., Customer Billing; 25-4.118, F.A.C.,
Interexchange Carrier Selection; 25-24.490, F.A.C., Customer Relations;

Rules Incorporated. .
Dear Mr. Rodeberg:

This will confirm our reservation of the Library Auditorium in thc Broward County
Main Library on October 23, 1997, for the purpose of holding a rule development workshop
in the above-referenced docket. The workshop is scheduled to begin at 6:30 p.m. Please
arrange the room in accordance with the enclosed diagram by 5:30 p.m. There will be
approximately 100 people in attendance.

As previously discussed, there will be no charge for the use of this room. A copy of
an insurance certificate is enclosed.

My understanding is that there is uniformed security that will be able to provide
security for our workshop. Please advise if there is any cost for this service.

I appreciate the opportunity to use this facility for our workshop. Please call me if
you have questions regarding this matter.

Sincerely,
HM“ é ’
Blanca S. Bayé .
BSB/cp
Enclosure

CAPITAL CIRCLE OFFICE CENTER - 2540 SHUMARD OAK BOULEVARD - TALLANASEEE, FL 32509067
As Affirmative Acthn/Kquel Oppertumity Emgloyer Internst E-mall CONTACT @PEC STATE.FL.US



FLORIDA CASUALTY INSURANCE
RISK MANAGEMENT TRUST FUND

Policy Number: R General Liability
i Certificate of Coverage

Name Insured:
PUBLIC SERVICE COMMISSION

wmmucwmmmuawm.mn.mm.u.
Florida Statutes, and any rules promulgated thereunder.

Coverage Limits:

Genenal Liability: _$100.000.80 each person
—5200.000.80 each occurrence

Inception Date: 07/01/97

I:B&I\Dlle: Lnz2/01/98

TREASURER AND

INSURANCE COMMISSIONER
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J. TERRY DEASON
SUSAN F. CLARK

JOE GARCIA

An AfMirmative Action/Equal Oppertunity Emgloyer

L. JOHNSON, CHAIRMAN
Blancs 5. Bayé, Directer
Diviskes of Bocords and Beperting
@99 41367

Public hervice Commission

October 17, 1997

Mr. Steve Rodeberg

AVC Production Specialist
Broward County Main Library
100 South Andrews Avenue
Ft. Lauderdale, Florida 33301

RE: Docket No. 970882-T1 - Proposed Rule 25-24.845, F.A.C., Customer
Relations; Rules Incorporated, and proposed amendments to Rules 25-4.003,
F.A.C., Definitions, 25-4.110, F.A.C., Customer Billing; 25-4.118, F.A.C.,
Interexchange Carrier Selection; 25-24.490, F.A.C., Customer Relations;

Rules Incorporated. .
Dear Mr. Rodeberg:
This will confirm our reservation of the Library Auditorium in the Broward County
Main Library on October 23, 1997, for the purpose of holding a rule development workshop
in the above-referenced docket. The workshop is scheduled to begin at 6:30 p.m. Please
arrange the room in accordance with the enclosed diagram by 5:30 p.m. There will be
approximately 100 people in attendance.

As previously discussed, there will be no charge for the use of this room. A copy of
an insurance certificate is enclosed.

My understanding is that there is uniformed security that will be able to provide
security for our workshop. Please advise if there is any cost for this service.

I appreciate the opportunity to use this facility for our workshop. Please call me if
you have questions regarding this matter.

Sincerely,
Hﬂrﬁ“ é ’&T'
Blanca S. Bayé .
BSB/cp
Enclosure

CAFITAL CIRCLE OFFICE CENTER - 2540 BNUMARD OAK BOULEVARD - TALLAHASEEE, FL 31309479

Internst E-mall CONTACT @PECSTATE.FL.US



DA PUBLIC SERVICE COMMISSI
. NG ROOM CONFIGURATION FOR
RULE DEVE msmr SLAMMING - DOCKET NO. 970882-TI

LAUDERDALE
10/23/97 6:30 P.M.

L X X X X
[} L ] ® L]
/ ¥ Phone 11ne
SCREEN Commissioners
(6" TABLES)
* overteed
L) e
Court X PsC
Reporter X Staff
® X and
Aty .
X
—_ 6' TABLES g
®| X
X
®
PODIUM
THEATER SETTING Fmg_&m_
XXXXXXXXXX XX XXXXXX
XXXXXXXXXX XX XXX XXXXX
XXXXXXXXXX XX XXX XXXXX
s [
(Water Station)
6 TABLE OUTSIDE ENTRANCE OF ROOM
—1
TV/VCR

X X
Aureau of Consumer Information

NOTE: Please skirt all tables on sides facing audience and
place water and glasses on the tables.

Chairs

H1cr'o?hone

Location at which court reporter’s cassette recorder will be plugged
into audio system.

Wastebasket

. ,.,.E



FLORIDA CASUALTY INSURANCE
RISK MANAGEMENT TRUST FUND

Policv Number: General Liability
GL-97-2700 Certificate of C

Name Insured:
PUBLIC SERVICE COMMISSION

Gmummwwpmuamm Part 11, Section 768.28,
Florida Statutes, and any rules promuigated thereunder.

Coverage Limits:
General Liability: _$100.0800.80 _ each person -
—5200.000.80 each occurrence

Inception Date: 07/01/97

B

TREASURER AND
INSURANCE COMMISSIONER




Oct 17 1997, 03:50 PM

STATE OF FLORIDA To.
b Mr. Steve Rodeberg

954-357-6122

FROM:

PUBLIC SERVICE COMMISSION [ Caro! T. Purvis

Fax: 850-413-6731
2540 SHUMARD OAK BOULEVARD

TALLAHASSEE, FL 32399-0850 ‘ Voice: 850-413-6730

Room reservation

Note: Included with the confirmation letter is a diagram of the room. The original letter is
being mailed today.




o ®
MEMORANDUM
September 17, 1997
TO: Division of Appeals (Caldwell)
it W
RE: Docket No. 970882-T1 - Proposed Rule 25-24.845, F.A.C., Customer

Relations; Rules Incorporated, and proposed amendments to Rules 25-4.003,
F.A.C., Definitions, 25-4.110, F.A.C., Customer Billing; 254.118, F.A.C.,
Interexchange Carrier Selection; 25-24.490, F.A.C., Customer Relations;
Rules Incorporated.

Please be advised that the followiug location has been reserved for a rule development
workshop to be held on _Thumday, October 23, 1997 in Pt Lauderdale at 6:30pm,
—Broward County Governmental Cenger
—Room 422
113 S, Andrews Avenue

—Ft. Landerdale. Florida 33301
The contact person is Ms. Rosalie Cobb 954-357-7311.

This is for your information, please review the Notice of Commission Hearing for
more details.

BSB/cp
cc: Chairman Johnson



-t

DIRECTIONS TO

BROWARD COUNTY GOVERNMENTAL CENTER
115 S.mm
Ft. Lauderdale, Florida

From MIAMI - Take I-95 N. To Broward Bivd. exit. Turn east on Broward Blvd. and go
through downtown, over the railroad tracks. Pass Andrews Avenue and take the next right
onto SE 1st Avenue to the parking garage.

From FT. LAUDERDALE airport - Take US 1 N. through the tunnel. Turn left onto
Broward Bivd. when you exit the tunnel. Go through 3rd Avenue and take the first left onto

€7 1st Avenue to the parking garage.



Miami, Florida 33142
RE: Docket No. 970882-T1 - Proposed Rule 25-24.843, F.A.C., Customer

..... Definicions, 264,110, F.A.C., Customer Billing; 254
Interexchange Carrier Selection; 25-24.490, F.A.C., Customer Relations
Rules Incorporated.
Dear Ms Yepez
This will confirm our reservations at the Embassy Suites Miami International Airport

SE October 23, 1997, at 10:00 a.m., in the Key Biscayne Room, for the purpose
of holding a Et%!ﬂg Eginﬁrs Please arrange the
room in accordance with the enclosed diagram by 9:00 a.m. There will be approximately

100 people present at the workshop.

?Eg the rental will be $550. In addition, the cost for seven table
microphones, 1 podium microphone, Eoﬂ!ﬁﬂ!:.cng Payment will follow once

the workshop is held and an invoice received. Copies of a room diagram, tax exempt and
insurance certificates are enclosed.

I appreciate the opportunity to use this facility for our workshop. Please call me if
you have questions regarding this matter.

Sincerely,
F\V ». Fq\
Blancs S. Bay6
CAPITAL CIRCLE OPFICE CENTER - 1540 SSSUMARD OAX BOULEVARD - TALLANASE'E, PL X2300-0079
45 Afrmeties ScSssiiqesl Opysonmiy Dagiope Internst B-mall CONTACT @PSC STATE.FL.US

BSB/cp
Enclosure



%mc SERVICE MISSIQ

. ROOM CONFIGURATION FOR

RULE DEVELOPMENT WORKSHOP - SLAMMING - DOCKET NO. 970882-TI
10/23/97 10:00 A.N.

2 X X X X
L ] & @ &
Commissioners
(6" TABLES)
*
Court X PsC
Reporter X Staff
() X and
Aty.
X
6" TABLES
X
Intrepreter X
X ®
X
@
PODIUM
THEATER SETTING FOR _100
XXXXXXXXXX XXXXXXX XXX
XXXXXXXXXX XX XXXXXXXX
XXXXXXXXXX XXXXXXXXXX
s [

(Water Station)
6" TABLE AT ENTRANCE OF ROOM

X X
Bureau of Consumer Information

NOTE: Please skirt all tables on sides facing audience and
place water and glasses on the tables.

LR Chatrs
4
@

Hicrn?lw

Location at which court reporter’s cassette recorder will be plugged
into audio system.

Wastebasket



FLORIDA CASUALTY INSURANCE

RISK MANAGEMENT TRUST FUND
'P Ic N l . 7 G I l- I-l-ty
GL-97-2700 Certificate of C

Name Insured:
PUBLIC SERVICE COMMISSION

General Lisbility Coverage provided pursuant to Chapter 284, Part II, Section 768.28,
Florida Statutes, and any rules promulgated thereunder.

Coverage Limits:

General Liability: _$100.000.80 each person
—5200.000.00 each occurrence

Inception Date: 07/01/97

El‘pgn Date: o2/01498

TREASURER AND

INSURANCE COMMISSIONER




oe STATE OF FLOMDA
R DEPARTMENT OF REVENUT
CONSUMER'S CERTINCATE OF EXEMPTION 7 9 4 8 2
tsswed Pursuent 19 Sales and Use Tor Low
Chapter 212, Flavide Siotuees
ﬁhwnluﬂm

nsotpave || gwamowpave | | ctavexavewesss Iveioroagangation |
[ | 12716792 1 12710097 47-06-025398-52C. STATE

This is to certify that the organisation indicated below is hereby enampt from the peyment ¢ of Sales ov Use Tou on the purchase o iease of
tangible personal preperty, hhmdtmmummm-nﬂpmy .

Malling Address: mmm
FLORIDA PUBLIC SERVICE CDMNMISSION 101 € GAINES STREET ROOM #G30
101 E GAINES STREET ROOM #6350 TALLAMASSEE FL 32399-049
TALLAHASSEE . FL 32399-00850 \

L R

IXICUTIVI DMICTOR
SEE REVERSE SIDE FOR IMPORTANT INFORMATION. L. He FUCHS

- ———— e e e e e S e = . ——— e ———— e — ———— ——

‘EXEMPT CODES AND ORGANIZATIONS ARE:

51. United States Government; $2.- State of Florids; $3.. Any County Unit or Agency; $54.- Any City
Unit or Agency; 55.- Churches or Eligible Religious Orgenizstions;* $6.- Non-Profit Cheritable
Institutions; 57.- Educationsl institutions Meeting Legel Requirements; $8.- Veterans' Organizations;
59.- Scientific Organizations; 60.- Youth Orgenizations; 61.- Federsl or State Credit Unions; 62.- Homaes
For Aged: 63. - Nursing Homes; 64 - Hospices; 635.-Volunteer Fire Departments; §6.- State thntor

Program Fldliull: 67.- Other - As Defined By Statutes. ) 4 '

i your organization sells or is the lessor of tangible personel property, charges ocqug the lessor of
transient rental accommodations or resl property, your ergenizstion must n'hw m to Part |, Chapter
212, Floride Statutes, and collect dnd remit Sales l'u on such transactions 10 this ches are cumpt Imn
this nquiumm except when acting as the lessor of res! property or transient wwm

This Certificate is issued 10 the above indicated organization with the understanding that it is 10 be used solely by the
organization for transactions Inveolving » sale or lesse tanable under Part |, Chapter 212, Floride Statutes, that will be used
directly in the course of its customary nonprofit activities and will not be used to the 'pnond benefit of sny individual or
officer of such organization. Misuse of this certificate will result in its revecation.
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JULIA L. JORNSON, CHAIRMAN

J. TERRY DEASON Baas §. Boyd, Direster
SUSAN F. CLARK Pvitey of Rared ead Bopusting
DIANE K. KIESLING @ 41367
JOE GARCIA

Public SHerbice Commisgion

September 22, 1997

Detecti. Frank Marion

Miami Springs Police Department
201 Westward Drive

Miami Springs, Florida 33166

RE: Dockst No. 970882-T1 - Proposed Rule 25-24.845, F.A.C., Customer
Relations; Rules Incorporated, and proposed amendments to Rules 25-4.003,
F.A.C., Definitions, 25-4.110, F.A.C., Customer Billing; 254.118, F.A.C.,
Interexchange Carrier Selection; 25-24.490, F.A.C., Customer Relations;

Rules Incorporated.
Dear Detective Marion:

This will confirm our request for an off-duty uniformed police officer scheduled to
attend the Commission’s October 23, 1997 rule development workshop in Miami at the
Embassy Suites Miami Internstional Alrport in the Key Biscayne Room, 3974 S. River
Drive. The officer should be on duty by 9:00 a.m. Payment will follow once the workshop
is held and an invoice is received. A copy of our invoice is provided for your convenience.

Thank you for your assistance. Please call me if you have questions regarding this
matter.

Sincerely,
a. '

Blancs S. Bay6

BSB/cp

CAFITAL CIRCLE OFFICE CENTER - 3560 BFUMARD OAK BOULEVARD - TALLANANEEE, FL 312090070
Ao At hotlea/Rueal Oppornity Emplager Intornst E-mall CONTACT @PFECSTATE.FL.US



e
INVOICE

October 23, 1997

DATER:

SOCIAL SECURITY NO:
MAILING ADDRESS:

—

TYPE SERVICE: _Security for Rule Development Workshop
Embassy Suites Miami International Airport

LOCATION:
OF SERVICE: October 23, 1997
BEGINNING/ENDING TIMES:
—_
NUMEER HOURS WORKED: (Kindmum of 3 lours)
HOURLY RATE: __3$20:00

AMOUNT DUE:




JULIA L. JOHNSON, CHAIRMAN

J. TERRY DEASON Biance 8. Bapé, Divester
SUSAN F. CLARK Divigisn of Resaris and Rapariing
DIANE K. KIESLING @m) A136TR
JOE GARCIA

Public m &mmnssum

September 22, 1997

Ms. Claudia Sans
Conference C- ordinator
Professional Translating Services, Inc.
44 W. Flagler Street, Suite 540
Miami, Florida 33130

RE: Docket No. 970882-T1 - Proposed Rule 25-24.845, F.A.C., Customer
Relations; Rules Incorporated, and proposed amendmeats to Rules 25-4.003,
F.A.C., Definitions, 25-4.110, F.A.C., Customer Billing; 254.118, F.A.C,,
Interexchange Carrier Selection; 25-24.490, F.A.C., Customer Relations;
Rules Incorporated.

Dear Ms. Sans:

This will confirm our request for a translater to attend the Commission’s October 23,
1997 rule development workshop in Miami at the Embassy Suites Miami International
Airport in the Key Biscayne Room, 3974 S. River Drive. The translator should be on duty
by 10:00 a.m. Payment will follow once the workshop is held and an invoice is received.

Thank you for your assistance. Please call me if you have questions regarding this
matter.

Sincerely,

Larir s bey

CAFITAL CIRCLE OFFICE CENTER - 2540 SSUMARD OAK BOULEVARD - TALLARASEEE. FL 31009007
An Affirmstive Actisa/Equal Oppertmily Bmgloper Intorust E-mall CONTACT @PFSTATE.FL.US

BSB/cp



CONSECUTIVE INIERPRETING SERVICE AGREEMENT

Agreement entered into between PROFESSIONAL TRANSLATING SERVICES. INC . a
Florida corporation located at 44 West Flagler Street, Suite 540, Miami, Florida. 33130. and
FLORIDA PUBLIC SERVICE COMMISSION, located at 2540 Shumard Oak Boulevard,
Tallshessee, FL 32399.

In consideration of the mutual covenants hereinafter set forth, the parties hereto agree as
follows:

L a)  Professional Translating Services, Inc. agrees to provide an English/Spanish
consecutive intespreter for a meeting st the Embassy Suites Hotel in Miami,
Florida. The schedule for the interpretation is as follows:

October 23 10:00 a.m. to 12:00 p.m.

b)  The fee for interpreting services is $120 per hour. for a minimum of two hours.
or $240.

c)  Any hours worked before 10:00 a.m. or after 12:00 p.m. will be charged at the
rate of $120 an hour, prorated per halves of an hour.

1L Payment terms are by purchase order upon invoicing.

1. In the event that FLORIDA PUBLIC SERVICE COMMISSION cancels after
48 hours prior t0 the meeting, FLORIDA PUBLIC SERVICE COMMISSION
shall pay Professional Translating Services, Inc., 50% of the fees sct forth in
this contruct.

of:
emericen Wensidtors essooistion ¢ profgssions! susorietion of rensigtors & iINerpreters of Rorde



Iv. This agreement shall be construed in accordance with the laws of the State of
Florida and constitutes the entire agreement between the parties hereto with
respect to the subject matter hereof.

V. This agreement must be executed by both parties by September 15, 1997 in
order for it %o be valid.

IN WITNESS WHEREOF, the parties have executed this agreement as of the date first

: gé 10, (997
PUBLIC SER' SSION DA * o
% %l- 2,917 _
TRANSLATING SERVICES, INC. DA

mamibgre of:
STercen trensistonrg SESOCETIoN ¥ PROTEesone seecoiation of sransietors & nterprevere Of FlIomoe
fords reerpretars & 9 eNeistors BBS00OT.On



Sep 10 1997, 02:23 PM

STATE OF FLORIDA o
< Claudia Sans
305-371-8366
& FROM:

o wni>

2UBLIC SERVICE COMMISSION [ Sandra P. Simmons

Fax: 850/413-7118
2540 SHUMARD OAK BOULEVARD

TALLAHASSEE, FL 32399-0850 Voice: 850/413-6728

Contract for consecutive interpreting
services

Note: Attached is the signed contract. Thanks, Claudia.




PROFESSIONAL TRANSLATING
SERVICES, INC.

44 W. FLAGLER STREET. SUITE 540
MIAMI. FL 33130
PHONE: (305) 371-7887
FAX: (305) 371-8366

FAX TRANSMISSION COVER SHEET

September 10, 1997

Sandy Simmons

Florida Public Service Commission
904-413-7118

Contract for consecutive interpreting services
Claudia M. Sans

TUR

YOU SHOULD RECEIVE 3 PAGE(S), INCLUDING THIS COVER SHEET IF
YOU DO NOT RECEIVE ALL THE PAGES, PLEASE CALL (305) 371-7K87




An Alfrmstiva Aoyl Oypartesily Begivrer

Public Serbice Commission

Sepsember S, 1997

Ms. Barbara Deighan

Palm Beach County Governmental Center
Jane Tho pson Memorial Chambers (6¢h floor)
301 N. Olive Avemue, Suite 1101

West Palm Beach, Florida 33401

RE: Docket No. 970882-T1 - Joint petition of Robert A. Butterworth, Attorney
General, and the Citizens of the State of Florida, by and through the Office of
Public Counsel, for initiation of formal proceedings, pursuant to Section

120.57, F.S., to investigate the practice of slamming and to determine the
appropriate remedial measures.

Dear Ms. Deighan:

This will confirm our reservation of the Jane Thompson Memorial Chambers on
October 24, 1997, for the purpose of holding a rule development workshop in the above-
referenced docket. The hearing is scheduled to begin at 6:30 p.m. Staff will need to have
access to the room at 5:30 p.m. There will be approximately 100 people present.

As previously discussed, there will be no charge for the use of this room. A copy of
an insurance certificate is enclosed.

1 appreciate the opportunity 0 use this facility for our hearing. Please call me if you

have questions regarding this matter.
Smctely,
s b

CAFITAL CIRCLE OFVICE CENTER - 2540 SSSUMARD OAK BOULEVARD - TALLANASEEE, M. 52390007

Enclosure

Intornst E-mall CONTACT @FECSTATE.FL.US
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Sep 5 1997, 02:34 PM

STATE OF FLORIDA -

561-355-3982

LT

PUBLIC SERVICE COMMISSION [Carol T. Purvis

Fax: 850-413-6731
2540 SHUMARD OAK BOULEVARD

TALLAHASSEE, FL 32399-0850 Voice: 850-413-6730

Resevation of room for PSC workshop

Note: The original is being placed in the mail today. Thank you for your assistance.
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FROM:

. . © *
MEMORANDUM

September 29, 1997
Division of Appeals (Caldwell)

Blanca S. Bay6, Director
Division of Records and

Dockst No. 970882-T1 - Proposed Rule 25-24.845, F.A.C., Customer
Relations; Rules Incorporated, and proposed amendments to Rules 25-4.003,
F.A.C., Definitions, 25-4.110, F.A.C., Customer Billing; 25-4.118, F.A.C.,
Interexchange Carrier Selection; 25-24.490, F.A.C., Customer Relations;

Rules Incorporased.

Please be advised that the following location has been reserved for a rule development

workshop to be heid on Friday, October 24, 1997 in Weat Palm Beach st 630 p.m.

—Paim Beach County Governmental Cenger
~Jane Thompaon Memorial Chambers (6th Floor)
—0LN. Olive Avenue
—Yeat Palm Beach, Flogida 33401
The contact person is Ms. Barbara Deighan 561-355-4019.
This is for your information, please review the Notice of Commission Hearing for

BSB/cp

cc:



. . .
-
.

DIRECTIONS TO

PALM BEACH COUNTY GOVERNMENTAL CENTER
JANE THOMPSON MEMORIAL CHAMBERS (6th floor)
301 N. Ofive Avenue
West Palm Beach, Florida

From 1-95 take Okeechobee Bivd. exit. Go east on Okeechobee Blvd. to Olive Avenue.
Turn left onto Olive Avemue. Governmental Center is 2- 3 miles down on the left hand side.
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May 19, 1998

Records and Reporting

RECEIVED
Florida Public Service Commission

: May 20 1998
2540 Shumard Oak Boulevard -
Tallahassee, Florida 32399-0850 9 70 q ¢ & FPSC - Records/Reporting

Dear Records and Reporting:

Please be advised that we have moved our offices. Our new
addr ss is:

Wiggins & Villacorta, P.A.
2145 Delta Boulevard
Suite 200

Tallahassee, Florida 32303
If you have any questions, please let me know.

B;Zerely.
I‘ Wiains

Patrick K.



. STATE OF FLORIDA .

Commissioners: Devamow o RecCORDS & REPORTING
J. TERRY DEASON DmecToR
SusanF. CLARK (850)413-6770
DANE K. KIESLING
JOE GARCIA
A-C-K-N-O-W-L-E-D-G-M-E-N-T
DATE: 22 /s 278

TO: ,421-; (Ao /}/' "':;;)(/4[-‘ L Fegtl

V' d
FROM: 2L Lgpr st/ , DIVISION OF RECORDS AND REPORTING

RE: ACKNOWLEDGMENT OF RFECEIPT OF CONFIDENTIAL FILING

THIS WILL ACKNOWLEDGE RECEIPT OF A CONFIDENTIAL DOCUMENT

FILED IN DOCKET NO. __ 742§ 2 OR (IF FILED IN AN UNDOCKETED
MATTER) CONCERNING _ v ild Gl vd 4 , AND
/ * (GENERAL DESCRIPTION)

FILED ON BEHALF OF - t/x 7 . THE

DOCUMENT WILL BE MAINTAINED IN LOCKED STORAGE.
ANY QUESTIONS REGARDING THIS MATTER SHOULD BE DIRECTED TO
KAY FLYNN AT (850) 413-6744.

PSC/RAR 19 (797)

CAPITAL CIRCLE OFNICE CENTER » 2540 SHUMARD OaK BOULEVARD * TALLANASSEE, FL. 32399-0850
Ap Allirmashy Action/Leas! Cpportseisy Lagieyor foterast E-mell CONTACT@PSCSTATEFLUS



FROM : OAN SERVICES INC BEXECUTIVE PHONE ND. @ 8187091825 Feb. @2 1998 @2:18PM P1

February 2, 1998

RECEIVED
FEBO® 4799118

Division of Records & Reporting
Florida Public Servics Commission
Capital Circle Office Conter

2548 Shamard Oak Bivd.
Tallshasess, FL 32399-0850

RE: Dockst #97-0882-T1

Dear Records & Reporting Represeatative:

OAN Services, Inc. ("OAN") wishes 10 be a party in interest for the above Dockst. Please
add OAN o the miling list for all notices and documents relating %0 Doclket #97-0882-T1.

OAN bas the following mailing address:

OAN Servioss, Inc.

9255 Corbim Ave.

Northridge, CA 91324

ATTN.: Charles Lee, Extormal Affairs

If you bave any questions rcgarding this matter, you can contact me ot (818) 678-4732. |
thank you for your prompt response to this mateer.

Sincerely. g
et 2 ,\")"
mlfm WJM

\oaulsso s iocler der “‘0

OAN Services I, 9213 Corbia Avenee & Menbrdpe. CAPII24 &  « 01067040626 & | 0107000000



STATE OF FLORIDA

Commissioners: Deviston oF RECORDS & REPORTING
JULIA L. JOHNSON, CHAIRMAN BLANCA S. BAYO
J. TERRY DEASON DecTOR
SUSAN F. CLARK (850)413-6770
JOE GARCIA
E.LEON JACOBS, JR. -
January 26, 1998
Mr. Charles J. Beck
Office of the Public Counsel
111 W. Madison St.
812 Claude Pepper Building
Tallahaseee,
Re: Dockst No. 970882-T1 - Rule 25-24.845, F.A.C., Customer Relations; Rules
Inco and prepesed 0 Rule 25-4.003, Definitions; 25-4.110, Customer
Billing; 25-4.118, ; and 25-24.490, Customer Relations; Rules Incorporated.
Dear Mr. Beck:

Enclosed is the subpoena duces tecum you made application for on January 23. This subpoena
commands Richard Melson to appear for deposition on January 30, 1998, regarding the referenced
docket, and to produce the items named in the subpoena.

Please call if I can be of further assistance in this matter.

Sincerely,

o ity

Kay Flynn, Chief
Bureau of Records

CAPAL ClCLE OPRICE CENTER * 2540 SSUMARD OAK BOULLVARD * TALLANASSEE, F .. 32399-0850
An Afrmetee ActeEanet Cppermelty Tasters Ioternet E-mall CONTACT@PSCSTATEFLUS



STATE OF FLORIDA
OFFICE OF THE PUBLIC COUNSEL

¢/o The Florida Lagislature
111 West Madison Strest
Room 812
Tuliahasses, Floride 32309-1400
904 .488-8330

MEMORANDUM
TO: Blanco Bayo
From: Charles J. Beck, OPC ?)
Michael Gross, Assista General
Date: January 23, 1998

Please issue subpoena duces tecum for the following person:
Richard D. Melson, Esq.

The address for the above listed persons is:

123 South Calhoun St.
P.O. Box 6526
Tallahassee, FL 32314

Place/ time & date: Office of Public Counsel
111 W Madison Street
812 Claude Pepper Bivd.
Tallahassee, FL 32399-1400

9:30 a.m./January 30, 1998

Case: Docket No. 970882-TL



MEMORANDUM
January 30, 19988
Page -2-

Please issue a subpoena for all documents requested in the Second Sei of
Requests for Production of Documents to MCI Telecommunications Corporation by the
Attomey General and the Citizens of Florida.

CJB:bsr



82/82/98 10:33 ND.97S POD1-881

AMERICAN TELNET, INC.
855 SW T8th Avenue
Plentation, FL 33324

FAX COVER SHEET RECEIVED

Date: February 2, 1998 FEB 02 1999
No. of Pagss: 1 (inchuding cover sheet) FPSC - Recorde/Reporting
Nams: Records

Company: Florida Public Service Commission

Fax No.: (850) 413-118

From: Gevia Kain

® If you have any problems with this fax tranemission, please call Diamne at (934) 453-7030.

N

The msmation contained in this Sunsmission may be stomey privilaged and confidentiol. k is intended enly for
the wes of the mdividusl or sty morad slve. 1w onder oF P FRiege =5 wat S il vitrp-od. pow 0 bavab g
wotified tha eny Gesswrinmion, duirlation of copy of (s comumurestinn ey be aivslly posiutivted by low. OF you heve
reseived dis comsmmization ® omer, pliese aiedy v mamadiately by s2lgbene collen &d veeam G aviging) messega i
us ot the shove addvens via e U.S. Postal Servics. We will remibures you for pestage. Thank you.
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STATE OF FLORIDA
c giiia 5 Drvamon 0F Recosns & REFORTING
JUUA L. JOHNSON, BLANCA §. BAYO
J. TERRY DEASON DmecTo
Susan F. CLARK (850)413-6770
IDANE K. KIESLING
JOE GARCIA

Public erbice Commission

A-C-K-N-O-W-L-E-D-G-M-E-N-T
DATE:_o., oz ¥

10:_7_Saswil Mjé
/ < 4y Y

FROM: /7 DIVISION OF RECORDS AND REPORTING

RE: ACKNOWLEDGMENT OF RECEIPT OF CONFIDENTIAL FILING

THIS WILL ACKNOWLEDGE RECEIPT OF A CONFIDENTIAL DOCUMENT
FILEDINDOCKETNO. S8 OR (IF FILED IN AN UNDOCKETED
MATTER) CONCERNING , AND

/] = (GENERAL DESCRIPTION)
FILED ON BEHALF OF _s 20 x/” . THE
DOCUMENT WILL BE MAINTAINED IN LOCKED STORAGE.

ANY QUESTIONS REGARDING THIS MATTER SHOULD BE DIRECTED TO

KAY FLYNN AT (850) 413-6744.

PSC/RAR 19 (797)

CanTAL CIRCLE OFFICE CENTER ° 2540 SNUMARD OAK BOULEVARD *» TALLANASSEE, FL 32399-0050
A Allreatire AcisaTenel Opporimmity Lapbeyer laternst E-mall CONTACT@PICSTATE.FLUS
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» @ ORIGINAL

o 3100 Cumberland Circle
4 Sprmt Atlarua, GA 30339

January 14, 1998

VIA FED EX

Ms. Blanca S. Bay6

Director, Records and Reporting
Florida Public Service Commission
2540 Shumard Oak Boulevard
Taliahassee, FL. 32399-0850

InRe: Docket No. 00y,

Dear Ms. Bay6:

Enclosed for filing are an originial and fifteen (15) copies of the following documents:

(a) Rebuttal Testimony of Sandee Buysse-Baker on behalf of Sprint Communications
Company Limited Partnership. ) 8¢8G-45%

(b) Pre-Hearing Statement of Sprint Communications Company Limited Partnership. () D& §& 42
(c) Entry of Appearance on behalf of Monica M. Barone. oog’g'( -ff 4

We are enclosing an extra copy of this transmittal letter. We ask that you please mark it to

ACK indicate that the originals were filed and retumn the copy to me in the enclosed self-addressed

stamped envelope. Copies have been served to the parties shown on the attached certificate of
AFA ——service.

CAF e

CcMU
CTR
EAG
LEG

LI A

Thank you.

- T MMB:vw

IJ f\S ——

Everett Boyd
Parties of Records

T % 9€7 9% & ML
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Account habep

Comparyy Contect

compeny_EQUALNET CORPORATION Request no. 1982291

Aten. —  oyJRD rvime 8:40 AM o0etel2/19/97
Teteshora #_(813) 7962261 fo___tiee oerel2/19/97
Svoched Type_S form _MAIL

wote Category _Qi-07

Informsl Conf.___ Outresch _OTHER

Infraction

!
«<
&
00
I~
| ™~
[« 0

Letter referred to PSC by Attorney General's office. Acknowledged for docket

file.

Closed by _JRD  opate __12/19/97

Reply Received _ |

CONSUMER REQUEST

FLORIDA PUBLIC
SERVICE
COMMISSION

SHUMARD OAK BOULEVARD
FL. 329950850
Ma411-6108

|

PLEASE RETURN THIS
WITH REPORT OF ACTION TO:

Richard Durbin
DUE : A




: mammw
BeveRist DeMELLO
DmacTor

(850) 413-6100

. TOLL FREE 1-800-342-3552

January S, 1998

Ms. Marki Schauweker
CatenacGu!fwynd.hc.
Suite #197

2535 Landmark Drive
Clearwater, FL. 34621

Dear Ms. Schauweker:

mmammmmamamwmmmm Public
ScmceCommm{PSC)Mmmmsmmmns

Asyoummﬁcmhmﬁemofmhqhmm telephone
service provider choice, in order to make it more difficult, it not impossible, for an unauthorized
change to occur. The PSC held a series of ten workshops throughout the state, in which customers
were invited to express their opinions about what rule changes needed to be made. Many customers
shared the same concemns that you do about the guilty company receiving any revenue from a
slammed account. The proposed rule would require the company to issue a full credit for any
service up to 90 days and to rerate further billing up to 12 months to the rate the customer would

have paid on his prefemred carrier.

The proposed rule will also change the requirement that a customer must retum the postcard
if he doesn’t want to make a change. The new rule states the customer ssst retumn the postcard if
he does want to make the change.

I appreciate you taking the time t0 express your concerns, Your letter will be included in the
correspondence side of the docket file, where will be available for review for all interested parties.

CanTAL CinCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLANASEEE, FL 32399-0850
Anm AfMrmstive Action/Equal Oppertenity Cagloyer oterest E-mall CONTACT@POCSTATEFLLS




Ms. : - " :
Page 2
January 5, 1998

Please let me know if you have any questions. I can be reached at 1-800-342-3552 or at
DDURBIN@PSC.STATE.FL.US.

ﬂé}m( LGty

Ilqdnory SupavinnrlConmlnm
Division of Consumer Affairs

DD:ewe

¢: Recordsand
Docket #970882-T1
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THE CAPITOL

TALLAHASSEE, FLORIDA 32399-1050
ROBERT A. BUTTERWORTH

Attorney General
State of Florida

December 5, 1997

Ms. Marki Schauweker, Accounting Manager
Arthur Rutenberg Legendary Homes .
2535 Landmark Drive, Suite 107

Clearwater, FL 33761

Dear Ms. Schauweker:

The Attorney General has reviewed your correspondence regarding the unauthorized switch of
your long distance company, commonly known as slamming. The Attorney General and Office of
Public Counsel have filed a joint petition with the Florida Public Service Commission requesting a
full investigation and public hearing for the purpose of establishing more stringent regulations and
tougher penalties to eliminate the practice of slamming. We are maintaining your complaint in our
file and have forwarded a copy to the Office of the Public Counse! and the Consumer Affairs
Division of the Public Service Commission.

Please contact me if you have any further comments or questions.

Sincerely,

Povulr Aredd
Paula Wood ' -
Administrative Assistant

PW/ftm

cc Public Service Commission
Division of Consumer Affairs
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

Oftice of Public Counsel
812 Pepper Building
Tallahassee, Florida 32399-1400
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' Nov-14-97 10:17A Ca'\lc Gulfwynd Inc -.725 2750 .01

| ceondary | homes M

November 14, 1997

| .‘:e'. '- E‘lEW{FEI’]
Mr. Robert A. Butterworth -~
Attorney General
Off£ice of the Attornsy Censrsl NOY 1. ;;
Pml‘iahmn lt'l‘-l 32399-1050
Ta saan - ’ - .
PAX: 850-408-6589 PR T SN

RE: Long Digtance “slamming®
Dear Mr. Butterworth:

In reference to letter pertaining to the public hearings
sched.led for unauthorised eswitching of long distance
customers, I regret we will mot be able to attend. However, we do

vant to log our comments and past experience.

In ember 1994 Gulfwynd Corp. moved from 1110

n Street, New L to Hagen Drive, New Port
Richey, PL. Jmu'r 1996 c.ntnuc Gulfwynd, Inc. purchased the
assets of Gulfwynd Comstruction Corp. The name, Gul
Construction Corp., wvas no being used. The telephone n
813-372-7113 was in the name of Arthur Rutenberg Homes. ATET m
the long distance carzier. All of a sudden at the end of May or
beginning of June 1995 we started receiving invoices from EQUAL
.WATS, ATLT Bill Manager Service. Pat Faulks, our secretary at that
time, did not realize that the invoice was not an ATET invoice. It
looked exactly like ATET's invoice and the header on the first page
had ATeT in large letters. By the time accounts payable received
the invoice for ptwnltnf.‘wm began to realize this was not
an ATLT invoice. Pat cal Equal Wats and they informed her that
she had requested Equal Wats to take over the service. She-advised
them that was not true, requestad informatios sbout who, when,
vhere this authoﬂ.ut.ton came from. They could never furnish us
with anything other than their demands and very eggressive “we
ordered it so wa had to pay”. Pat contacted the rep at ATET and
had the service changed back to ATST.

If we had authorized the change of service to another long distance
carrier, don't they think we would have done the following:

1) Given them our correct name for billing

2) Given them the correct mailing address for billing

3) Known who we talked to or vhen ve made a change from the long
distance carrier we currently had

Catenar Gulfwend, Inc. An indopaaidont | ran b
SRV Lambimer b Ihave, mte 107, Clev oy phonkdg 10 s af s Pep 23p0 e Loy o0 2%
LR | L
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.Rc;\;-ld-ﬂ'l 10:17A Cl*ﬁc Gulfwynd Inc 8‘725 2760

Page two
RE: Slamming by Bgual Wate . §

1 Wats billed us under the name of the previous owners at an

ess that they had moved from in r 1994. 9Soes that
sound like we approved the switch? Wwe talked to 1 Wats on
numerous occasions, requesting “real” information on change of
service. ¥o one of authority ever coatacted us, only very
demanding representatives. We wrote letters and never received any
correspondance except past due notices aend calls from
repressntatives that never gave us any information except "that Pat
authorized this change" even though she had sonally told them
she had not authorise any change. We get a letter from
Milliken & Michaels of Delawvare, Inc. for collection., That is when
ve contected the Florida Public Service Commission and your office

by phone. : |
I do not feel that anyone who is slammed should have to pay. As

long as these companies that do the slamming get paid wiil
cont.nue to do it. are very aggressive and I am sure very
intimidating to a lot le. They threaten their credit and
are quite obaoxious. is whole episcde made me angry that

companies can "slam” anyone.

Since they were billing a that ve were not responsible for,
- fc‘l-uutylu“:.m- £ tluto . .:ppamt.l . :::l.cn;l‘iho e
sold us o t company. Y gave
acrdicmmhtmnmdmmu:mnm in of
the Public Service Commission. As to the "welocoms packet” we were
suppose to receive, I do not knovw O

Not having seen their “"welcome packet” I cen not
something that would make you know that you had

postcard IF you did NOT order the service. I do know that when a
c y has to have an invoice that looks exactly like

AT&T in big letters on the page, it is ve ving.

that we receive a lot of trash mail and often times get "invoices"
Er;l :g.pmiu that hope you will pay for something that you never
or Ol’ [ ] . i

I hope that "slamming” in the State of rlorida is illegal, because
no one should have to put up with the harassment, insults and
insinuations that the one being slammed is the rip-off artist
instead of the one doing the slamming.

Sincerely,

CATENAC , INC.

Marki Schauweker
Accounting Manager

/ma
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. STATE OF FLORIDA .

Commnissionsrs: Devimon or ReCORDS & REFORTING
JULIA L. JOHNSON, CHAIRMAN BLANCA §. BAYO

J. TERRY DEASON DmecTor

SUsSAN F. CLARK (850) 4136770
DiANE K. KIESLING

JOE GARCIA

Public herbice Conmission q.70Mc9L

A-C-K-N-O-W-L-E-D-G-M-E-N-T
DATE: /3 /P Ar/

0 Jents o HdL

. S
FRO 1:7 /¢ /Wz’é/é » DIVISION OF RECORDS AND REPORTING

RE: ACKNOWLEDGMENT OF RECEIPT OF CONFIDENTIAL FILING

THIS WILL ACKNOWLEDGE RECEIPT OF A CONFIDENTIAL DOCUMENT

FILED IN DOCKET NO. OR (IF FILED IN AN UNDOCKETED
MATTER) CONCERNING _._// /.y ‘4% _AND

%mm

FILED ON BEHALF OF /s /. . THE

DOCUMENT WILL BE MAINTAINED IN LOCKED STORAGE.
ANY QUESTIONS REGARDING THIS MATTER SHOULD BE DIRECTED TO
KAY FLYNN AT (850) 413-6744.

PSC/RAR 19 (797)

CAPMTAL CIRCLE OrCE CENTER » 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
As Afirmetive Attiea/Equal Oppertnsity Employer Iaternet E-mall CONTACT@PSCSTATEFLUS



TO:

From:

Date:

STATE OF FLORIDA
OFFICE OF THE PUBLIC COUNSEL REC ElV ED
/o The Florida Lagislature

JAN 09 1998
111 West Madison Strest

Room 812 -
Tallal Ploside 32388-1400 FPSC - Records/Reporting
904-488.9330

MEMORANDUM
Blanco Bayo

Charles J. Beck, OP b
Michael Gross, Assistent Attorney General

January 9, 1998

Please issue subpoena duces tecum for the following person:

Joseph A. McGlothlin

The address for the above listed persons is:

McWhirter, Reeves, McGlothlin,
Davidson, Rief & Bakas, P.A.

117 South Gadsden Street

Tallahassee, FL 32301

Place/ time & date: Office of Public Counsel
111 W Madison Street s
812 Claude Pepper Bivd \q\“
Tallahassee, FL 32399-1400 .

9:30 a m./January 16, 1998 1:,9”}’ ( Wi af)

Case Dooket Nb 970882-1) ("slamming" docket)




MEMORANDUM
January 9, 1998

Page 2-

Please issue a subpoena for all documents requested in the First Set of Requests
for Production of Documents by the Attomey Genera and the Citizens to LCI International
Telecom Corp.

CJB:bsr



Commissioners: Drvision or Reconps & REFORTING
JULIA L. JOHNSON, CHAIRMAN BLANCA S. BAYO

J. TERRY DEASON DinecToR

SUSAN F. CLARK (850)413-6770

DiANE K. KIESLING

JOE GARCIA

’ ll. i I. t ’ m
December 18, 1997

Mr. Michael A. Gross

Office of the Attomey General

The Capitol

Tallahassee, Florida 32399-1050

Re: Docket Proposed Rule 25-24.848, F.A.C., Customer Relations; Rules
Inc .rpo : #d amendments to Rule 25-4.003, F.A.C., Definitions; 25-4.110,

F.A.C., Customer Billing; 25-4.118, F.A.C., Interexchange Carrier Selection; and 25-24.490,
F.A.C., Customer Relations; Rules Incorporated.

Dear Mr. Gross:

Enclosed is the subpoena duces tecum you made application for on December 17. This
subpoena commands Joseph A. McGlothlin to appear for deposition on December 22, 1997,
regarding the referenced docket, and to produce the items named in the subpoena attachment.

Please call if | can be of further assistance in this matter.
Sincerely,

Kay Flynn, Chief

Bureau of Records

CAPITAL CIRCLE OFFICE CENTER * 2540 SUMARD OAK BOULEVARD * TALLARASSEE, FL 32399-0850
AD Afllrmetive Avisa/Eese Opparmaily Emplorer Internet E-mall CONTACT@PSCSTATE.FL.US



-wrx'r.x:i 04-488-6589 Dec 17 97 15:06 P.02
OI'TF OF THE ATTORNEY .N'ERAL
THE CAPITOL
Begly to-
TALLAHASSEE, FLORIDA 32399-1080 Ofiies of B Astermoy Cosscnl
ROBERT A. BUTTERWORTH nm:mm
FAX (3850 B5-4880 op 4105480
el gremien tetafle

VIAFAX: 413-7118
December 17, 1997 .
Ms. Blanca Bayo
Director , Division of Records and Reporting
2540 Shumard Oak Boulevard
Taliahassee, FL 32399-0850

Re: Do~"et No. 970882-T1-Proposed Rule 25-24.845, F AC.,

Customer Ralations: Rules Incorporsted, and proposed amendments

to rule 25-4.003, F.A.C., Definitions; 25-4.110, F. A.C. Customer Billing,
25-4.118, F.A C., Imerexchangs Carrier Selection; and 25-24.490, FAC,,
Customer Relations; Rules Incorporated.

Dear Ms. Bayo:

Please issue a subposna duoes tecum for deposition in the above dockst as follows:

1 Witness’'name: Joseph A. McGiothlin, McWhiter, Reeves, McGlothlin, Davidson, Rief
& Bakas, P.A, 117 South Gedsden St., Tallahasees, FL. 32301

" -
2. Date and time: December 22, 1997, st 930 AM.

3. Location: Office of Public Counsel; 111 W. Madison Strest; Suite 812, Tallahassee,
Flonida 32301.

1 would appreciate your earliest response, since this matter is on a fast track.
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SPECIAL PROJECTS ‘mw Dec 18 'R 16:20  P.02AR2

b.i r

Afntschmant
Subpoens Duces Teoum - Joseph MoGiothlia
December 18,1997

Provide all messss, comespondence, or o-msil ia your posscesion, custody, or coatrol, between
people at LCI or sery sffillats, regasding slsmraing.

Provide each documnen in your possassion, custody, or cootrol showing the name, addrees, and
wicphope omber ¢f every camomaes thet has complained 1o your compenty of slamarsing or
unsuthorived PIC chenges during the pest 12 monthe.

Provide all isties, disestives, secssspoadenss, aad other doouments tn your possession, custody,
ar cantrol releting %o sleseming or vossthorized PIC chengss, whed your companty has bean
sccused of “alemming™ or wesethorined FIC changes.

m*d‘mﬁﬁpﬂbnmﬁ-l—yl 1996, when
the reason for the changs was dus W slanming

Provide all desussents (n your possession, custody, or control telating 1o complaints recsived
from the Florida Public Service Comamaission or it staff since Jaomary 1, 1996, regarding sny

complgint abok slanmming.
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SPECIAL PROJECTS, ‘n=M-s§9_s Dec 18 ' 16:20  P.2/2
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Aftschraant
Subpoena Duoes Teoum - Jossph MoGiothlia
December 18,1997

Provida all messss, comeapondence, or e-asall in yeur posscasion, custody, or coatrol, between
people st LCI or ey affiliste, reganding slemmning,

Frovide each document i your posssssion, custody, or cootrol showing the asme, address, sad
wicphoot SEbEr of evary camomes thet has compisinc ko your companty of slammalag or
unmuthorized PIC chenges during the pest 12 months.

Provide all lotiss, disnatives, serssspoadense, and other documents fa your possession, custody,
oz control releting to slsseming or vosstharized PIC chenges, Whe your company has been
accused of "slemning”™ or wnsuthorined PIC changes.

m*d‘mnﬂﬂbﬂnﬂhl—yl 1996, wben
e regeon for e cliiigs s b t0 darsiniing

Provide all dectments [n your possession, custody, or control pelating 10 compiaints received
from the Florida Public Service Comaission or iu staff sincs Jenmary 1, 1996, reganding sy

complaint sbout slanmming.

——— . e G — — — —
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Printed by Don Strickland 11/14/97 8:01am

From: Robby Cunningham
To: Bev DeMello
Subject: fwd: Before I Forget

S A R N e e e e -

E 11/06/97=11:05 ameenes
As you know, we have been asked by some Commissioners to keep certain consumers or
media outlets informed of when a specific order, rule, etc., is issued.

I am wondering what the best method would be to do this. Should we simply ask R&R
to put them on the mailing 1ist for when it goes?

Please let me know how you would 1ike to handle. Thanks

Fwd=by : =Bev=DeMe] 1 0===11/11/97=11:3%am
Fwd to: Robby Cunningham

CC: Kay Flynn

Check with Kay Flynn to see {1f this is okay.

Fwd=by : =Robby=Cunning=11/12/97==7 : 28 am=
Fwd to: Kay Flynn

CC: Bev DeMello

----------------------- T N B B N N O B R S B T R I S A T I A R N R I B R BRI B R R I R R

Kay -- how do y~u think we should approach this? Is there a simple method already
in place?

Fwdsby : sKaysFlynnassssll/12/97==8: 32 am=
Fwd to: Robby Cunningham

CC: Bev DeMello, Don Strickland

Yes! We need a written request for placoncnt on the docket na11ing list. An e-mail
from you to Don Strickland (please cc: me on the first one) will suffice. Identify
the docket number, give complete name and mailing address of interested person(s),
and ask that they be placed on the mailing list. You can make the request early in
the life of the docket, which means the interested person will get all orders and
notices as well as the final order, or you can wait until the final order is due to
be issued, and they will receive only the final order. Kay

Fwd=by : =Robby=Cunning=11/13/97==4: 30pm
Fwd to: Don Strickland
CC: Kay Flynn, \CAF News

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Thanks, Kay -- and FYI, all.

Don -- my first official request is:

Ms. Brook Aulvin
c/o0 WINZ Radio
194 NW 187 Street
Miami, FL 33169

She would like a copy of the final rule on slamming when it is out. (I suppose all
interim documents will be forwarded to her, as well, which is fine.)

This is from the slamming workshops (97&‘?2).
Thank you.

Fwd=by : =Don=Stricklan
Fwd to: Robby Cunningham

Page: 1
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® s RECEIVED

1 NOV 18 1997

Mary J Koch November 4, 1997FPSc.Recorger
"Slamming®™ porting

As far as providing suggestions for new rules
to prevent such actions in the future, I have very
few to offer. My first and foremost choice would
be HONESTY from the telemarketer. I recently
received a call from Sprint offering to combine my
local and long distance bills on one statement. By
doing so, I would then need one check instead of
two to pay for my monthly phone bill. When I asked
if AT&T would still remain as my long distance
carrier, the woman simply and honestly stated "No".
But, had I not gone through the original problem, I
wc :1d not have known to ask that question.

My second suggestion would be that all
salespersons marketing by phone be required to
state up front, "This is a gsales call concerning
your telephone accounts®™. At least this would give
the person they called an opportunity to decide
whether to listen to their offer or refuse it.

My third suggestion would be to help EDUCATE
those people who are often the most victimized by
these situations. An article in the Charlotte Sun
Herald told of an automobile being raffled off at a
carnival in Englewood. Problems surfaced when
people signing up for a chance later found out
their signatures were also authorizing a change of
long distance phone carriers. The statement
regarding this part of the offer was in fine print.
This information should have been in bold letters
before the offer of the vehicle.

My fourth and final suggestion would be to make
the complaint process simpler and the penalties
more severe. In my business, the State of Florida
requires we register with the Florida Department of
Agriculture and Consumer Services. They provide a



large flyer with an 800 number for consumers to
call if they have questions or unresolved problems
regarding service work. I have this flyer posted
on the wall directly across and at eye level where
each customer comes in to pay their bill. I always
point it out to them and inform them of their
rights. Perhaps a number where people can call to
register complaints or obtain information regarding
similar types of practices would be simpler and
less frustrating than the process I went through to
find out where to make my complaint.

Please bear in mind that just as locks are made
to keep honest people out--rules, regulations,
ordinances, and laws are made and followed by
honest citizens. There are those who ignore the
.aw because they are ignorant of it, and there are
those who flagrantly disobey the law because the
penalty for doing so is nothing more than a slap on
the wrist or a shaking finger in their face
scolding them for being naughty. And it is a rare
thing when fines imposed match the monies reaped by
those disobeying the law.

I know of many retired and elderly people who
would not have the patience or tenacity that are
required to win out in a situation such as this. I
was a lucky one. Most people believe they
wouldn't stand a chance of winning, or else feel
it's not worth the effort. They don't understand
how many millions of dollars can be bilked from the
public by these type of scams. Nor do they believe
that one single complaint can make a difference.
It's only when each single complaint is combined
with another and another before someone takes
notice and holds hearings such as these proceedings
in an effort to help stop the poor practices of
unscrupulous businesses and dishonest people.



- . STATE OF FLORIDA .
Commissioners: Devisaon o Recomps & RErFORTING
JULIA L. JOHNSON, CHAIRMAN BLANCA S. BaYO
J. TERRY DEASON DIRECTOR
Susan F. CLARK ) (850)413-6770
DianE K. KIESLING Q
JOE GARCIA

Public Service Commissi

November 12, 1997

Mr. Charles J. Beck
Office of Public Counsel
111 W. Madison St.

812 Claude Pepper Bldg. .
Tallahassee, Florida 32399-1400

Re: Docket No. SUSSUENTY - Proposed Rule 25-24.845, F.A.C., Customer Relations; Rules
Incorporated, and prepesed amendments to Rule 25-4.003, F.A.C,, Definitions; 25-4.110,
F.A.C., Customer Billing; 25-4.118, F.A.C., Interexchange Carrier Selection; and 25-24.490,
F.A.C., Customer Relations; Rules Incorporated.

Dear Mr. Beck:

Enclosed is the subpoena duces tecum that you made application for on November 10. This
subpoena commands C. Everett Boyd, Jr. to appear for deposition on November 17, 1997, regarding
the referenced docket, and to produce the items named in the subpoena attachment.

Please call if | can be of further assistance in this matter.

Sincerely,

Kay Flynn, Chief
Bureau of Records

CAPITAL CIRCLE OFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLANASSEE, FL 32399-0850
Ab AfBrmstve ArsoTqesl Oppersmeity Emgloyey Intornet E-mell CONTACT@PSCSTATLFLUS



TO:

From:

Date'

STATE OF FLORIDA
OFFICE OF THE PUBLIC COUNSEL
c/o The Florida Legisiature
111 West Madison St.
Room 812
Tallahassee, Plorida 32399-1400
850-488-9330
Y CE/ VED
MEMORANDUM 0 14
FPse 199,
ng

Charles J. PC
November 10, 1997

Please issue subpoena duces tecum for the following person:
C. Everett Boyd, Jr.

The address for the above listed persons is:

Ervin, Varn, Jacobs & Ervin
305 S Gadsden St.

Post Office Drawer 1170
Tallahassee, FL 32302

Place/ time & date: Office of Public Counsel
111 W Madison Street
812 Claude Pepper Bivd.
Tallahassee, FL 32399-1400

9:30 a.m./November 17, 1997

Case: Docket No. 870882-TI ("slamming” docket)



MEMORANDUM
November 10, 1987

Page -2-
Please issue subpoena for the following:
Provide each document in your possession, custody or control showing the
name, address and telephone number of every customer that has complained to your

company of slamming or unauthorized PIC changes during the past 12 months.

Provide letters, directives, correspondence, and other documents in your
possession, custody or control relating to slamming or unauthorized PIC changes, when

your company has been accused of “slamming" or unauthorized PIC changes.

Provide all documents in your possession, custody or control relating to

complaints received from the Florida Public Service Commission or its staff since January

1, 1996, regarding any complaint about slamming.

CJB/bsr
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Mary J Koch
November 3, 1997

Public Service Commission Hearings
Re: "slamming"

Location: Fort Myers
Sheraton Harbor Place - Ballroom
2500 Edwards Drive

Date: 11-5-97 Wednesday Evening 6:30 p.m. EST

Notes:
Date of slamming: April, 1996 27??
By: Opticom and Business Discount Plan

Billed to my account by Zeroplus Dialing, Inc.

Brief account of experience:

When I received my April, 1996 AT&T and May,
1996 United Telephone bills, I noticed my AT&T long
distance account was being closed and my United
bill included charges from two NEW long distance
carriers. I called my local carrier, United
Telephone, to find out what long distance carrier I
now had and why it was changed without my
knowledge. The representative I spoke with stated
both my business and personal accounts showed AT&T
as my long distance carrier, as I had previously
chosen. The operator then transferred my call to
Zeroplus Dialing, Inc., a billing service, so I
could inquire about the charges they had placed on
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my account.

I spoke to a woman named Mercedes. She
insisted I had asked for a change in my long
distance service. When I explained that I had NOT
asked for a change in service, and wanted AT&T as
my long distance carrier, she stated they were part
of the AT&T Network, set up by AT&T. She insisted
I still had AT&T as my carrier, and that Zeroplus
Dialing, Inc., was doing their billing. When I
asked why the calls were billed on behalf of
Opticom and Business Discount Plan, she replied
that they were affiliates of AT&T. She offered to
connect me with AT&T to verify that information. I
declined. Getting no satisfactory answers from her
concerning my change of carrier nor the charges on
my account, I hung up and dialed AT&T Corporate
Headquarters.

The operator who assisted me tried to figure
out why my account had been changed. She was
unable to solve the mystery and advised me to call
my local carrier. I was also assured by her that
Opticom, Business Discount Plan, and Zeroplus
Dialing, Inc., were NQT part of the AT&T Network,
nor were they affiliates of AT&T. These companies
were entities of their own. They simply purchased
line usage time from AT&T. At that time, this
representative did tell me about the practice of
"slamming™ and suggested that I might want to file
a complaint. She also told me that if I wanted to
be sure I was using an AT&T line, all I had to do
was dial 10288 before dialing my long distance
number. From that day (June 24, 1996) forward,
until the problem was resolved, I did follow her
sage advice.

I then called United Telephone again and spoke
to a woman named Linda. She informed me my
accounts, both business and personal, had been
changed by electropnic tape more than a month
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previously. She told me that electronic tape
transfers were common, unless accounts were
protected. She explained that electronic tape
transfers were not crossed with computer files or
records and therefore, accounts with chosen
carriers were often switched to other carriers
using this method and without the consent of the
person named on the account.

At this time, I refused to pay all Zeroplus
Dialing, Inc. charges and asked they be removed
from my bill. I stated I would not pay for
something I had not asked for and did not want. I
requested AT&T be listed as my long distance
carrier for both accounts. The woman informed me I
could protect my accounts by filling out and
sigr .ng a protection form, whereby my long distance
carriers could not be changed without my signature.
I requested the papers be mailed to me. To further
protect my accounts, I included a code name as
well.

I then called the Florida Public Service
Commission in Tallahassee to make a formal
complaint and was given a number for the Tampa
Office. They, in turn, stated I needed to call the
Attorney General's Office of Economic Crime. When
I called this number, the woman seemed irritated by
my complaint, and reluctantly informed me where to
send my statement and instructed me to include
copies of my phone bill, which I did.

The papers requiring my signature to protect my
long distance carrier choice were received on May
9, 1996, signed by me and returned that same day by
US Postal Service. By this time, I believed I had
taken care of the situation and would have no
further problem. This belief was reinforced when
I received a phone call on July 19, 1996, from a
Miss Jennifer Whitley, an employee of DNS Business
Discount Plan, Long Beach, California at
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approximately 2:05 p.m. She stated I had agreed to
the change in service and could prove it to me.

She then played back a recorded conversation I had
with a woman telling me she was from AT&T and could
give me a business discount rate for my phone
calls. I honestly do not recall if I was informed
that the conversation was being recorded, but I did
remember having the conversation. And I remembered
specifically asking the person if they WERE AT&T.

I also remember being emphatically assured that
they were AT&T.

I interrupted the recording and spoke to Ms
Whitley again. I informed her that in the State of
Florida it was illegal to record conversations
without advising the parties involved. I also
informed her that her company's saleswoman had
falsely stated they were a part of AT&T and that
the company could possibly be held liable for
misrepresentation. My insistence and growing
irritation finally paid off when Ms Whitley agreed
to issue a credit to my account. She assured me I
would have no further problems and asked if I would
write another letter to the Public Service
Commission telling them the problem had been
resolved. I agreed to do so AEFTER I saw the credit
applied to my past due phone bill. Once again, I
felt the problem was solved. But I was wrong.

Even after refusing the calls billed to my
account and sending in signed and dated protection
papers in May, my July bill came in several days
after my conversation with Ms Whitley with calls
billed by Zeroplus Dialing, Inc. on behalf of
Business Discount Plan. Then I received my
August bill and found more charges. And again in
September. A total of three (3) months bills AFTER
trying to re-instate AT&T as my long distance
carrier I was still being charged by Zeroplus
Dialing on behalf of Business Discount Plan.



Each month during this time, the past due
balance on my account grew. And each time, I would
deduct the incorrect charges, call United Telephone
and refuse the calls. Keep in mind that all long
distance calls made on my business phone since June
24, 1996, were dialed AFTER first dialing 10288 to
get on an AT&T line.

Approximately once a month, a United Telephone
representative would call and ask if I had heard
anything from Zeroplus Dialing, Inc. or DNS or
Business Discount Plan. Each time, the people I
spoke to were patient and understanding when I
explained that I had been promised a credit. And
each month that my phone bill came in, no credit
showed, only my past due balances.

On February 21, 1997, I received another phone
call from DNS Business Discount Plan at
approximately 10:45 a.m. This woman stated she had
been contacted by United Telephone concerning my
account and that a credit had been issued back in
July, 1996. She also stated there should be no
further charges on my account because of the
actions I had taken. She promised to look into the
situation further and assured me it would be taken
care of.

In March, 1997, I received a check in the mail
from Business Discount Plan, Inc., to provide a
credit for my long distance telephone bill and a
brief letter telling me my local telephone company
was unable to accept any electronic credits for my
account.

In short, it took nearly ten (10) months to
correct the situation.
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D ripa LEGAL SERVICES, .
21217 DELTA BOULEVARD, TALLAMASSEE, FLORIDA 32303
{904) 386-7800

(904) 385-9998 Fax
RASHAD EL-AMIN KENT R. RSHEERCE' VE D
PRESIDENT Dwecror OCT 2 ? 1997
FPSC. R "
October 24, 1997
BY FACSIMILE
Blanca S. Bayd, Director
Division of Records and Reporting
Florida Public Service Commission
2540 Shumard Oak Boulevard

Dear Ms. Bayé:

Thank you for sending us materials about Docket No. 97‘82Tl, in which the
Commission is considering amendments to its telecommunications "slamming” rule. To
clarify the record, though, we are pot a party to this docket. We have not submitted a
petition to intervene, nor do we plan to. Rather, we have simply submitted a public
comment in the Commission’s rulemaking process, as is provided for in Chapter 120.54,

Florida Statutes.
In summary, please do not make us parties to this docket at this ume. Thank you.
Respectfully submitted, . f’ e
dia SMM /b 7 v
e ard
Benjamin Ochshorn [) ] f ‘
FLORIDA LEGAL SERVICES / Hﬂ

TO PROMOTE THE FROVISION OF CIVIL LEGAL ASSISTANCE TO INDIGENT PERSONS
AN EQUAL OPPORTUNITY EMPLOYER
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mw il « '\‘1' '---"‘200 East Broward Blvd, Telephone: 954/763-4000
er b\t [onXhuderdale

INTERNATIONAI COMMUNIC ' [TONS " , FL 33301 Facsimile: 954/627.6472
T
Qe k) “\.}mk‘-“"“ e D
PR oo™ REUL =
0CT 23 1997
October 21, 1997
FPSG - RecordsiReparind
Ms. Blanca Bayo

Director, Records and Reporting
Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32301

Re: Request to be an Interested Person in Docket No. 970882-TI
Dear Ms. Bayo:

This letter is to request that TresCom U.S.A,, Inc. (“TresCom”) be recognized as an
‘Interested Person” in Docket #970882-T1 which relates to Customer Relations,
Customer Billing and Carrier Selection (Proposed Rule 25-24.845, F. A.C., Customer
Relations; Rules Incorporated, and proposed amendments to Rules 25-4.110, F A.C.
Customer Billing, 25-4.118. F.A.C., Interexchange Carrier selection; and 25-24.490,
F.A.C., Customer Relations; Rules Incorporated), and that it be placed on the Service
List.

TresCom is an authorized interexchange carrier in the state of Florida operating pursuant
to a Certificate of Public Convenience and Necessity issued by the Florida Public Service
Commission (“Commission”). Consequently, any action taken by the Commission in the
aforementioned docket will impact TresCom’s operations.

If you have any questions or concerns, please do not hesitate to contact me at (954) 713-
1578.

Staff Attorney



FROM

Bow & Arrow Sales & Service .
e E —m
Miomi, F1. 33104

OCTOBER 23, 1997

OCTOBRER 23, 1997

£fAX # 635-9499

FAX TO:Panel members
of n»ublic hearing on
"SLAMMING"

Please deliver immediately to the
Key Biscayne Room public hearing

Panel hearing on SLAMMING, which

started at 10 a.m. this morning,

Oct. 23, 1997. Thank you.

(NUMBER OF PAGES FOLLOWING- 5)

7528
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WE WERE "SLAMMED" . .
AND AIMOST "DUNKED". By
Supra Telecom &
Information System ! ! !

MINMI, FL.: On Friday, August 29, 1997, I was
di.ving from Fort Lauderdale on my regular commute
to my voluntser job as bookkesper at Bow & Arrow
Sales & Service in Miami. This is a thriving retail
Archery shop run by my son-in-law, John Waterhouse.
Hunting Seascn was coming up and John was looking
forwvard to a brlisk business spurt in the coming
months. Meanwhile, the 350 minute drive is very
boring, and I turned on the radio. A commercial
cane on for a telephone company which advertised a
nevw “area phone service” for Dade, Broward and Palm
Beach Counties fur oanly 10 cents a call with
unlimited time for each call.

S8ince I have family in each of these counties,
I was intrigued, bucause I was paying twenty-five
cents a call to Dade County with unlimited time
limits with Southern Bell, which I thought was good
. . .but this sounded even better.

As soon as I acxrived at the shop in Miami, I
called the nusber advesriLised, and a young lady
answered. Without giving her my name or home phone
number, I asked for further details. She assured me
that it would only cost 10 veats each time I called
from Ft. Lauderdale to Miami, if I wished to esign
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NOTICE TO TELEPHONE CUSTOMERS WHO IIAVE BEEN SLAMMED

If you have besn slammed by a loog distance telephone compeny in Florida, or if you
are concerned sbout slamming, you urc invited 10 appcar at & hearing to doscribe your
expericnce uud 10 suggost ways to avoid such practiccs in the future.

On July 14, 1997, Attornsy Genecral Bob Butteswurth and Public Cuunsel Jack Shreve
asked the Florida Public Sesvice Commission (PSC) to launch au iuvestigation into the
practiccs of certain long distance companies whu cugags in unauthorized switching of long
di~*ance cusiomers, a practice that has come %0 be known us "slamming.”" Wc arc opposod
to abusive salcs tactics such as slamming, and to other sules lactics involving deccption or
misrcpresentation in the salc of utility sesvices provided to [lorida consumors.

In order 0 insure that public input is recuived by ke Commission, we have asked the
Commission to hold public hearings throughout the stutc. Hearings have been scheduled
in Pensacola, Tallshassce, Miami, Fr. Laudcrdale, West Palm Beacli, Ft. Myers, Orlando,
St. Petersburg, Tampa and Jacksonvillc betwecu October 8 and November 20.

If you arc the victim of slummiug Uy s long distance company, it would be very
helptul if you would share your experience with the PSC and provide suggcstions for ncw
rules to prevent such actions in the futurc. Please plan to attend one of the hearings that
are shown on the anached page, if cuuveuient. If you arc unablc to attend, we are
interested in receiving your input. Please writc, pbouc ur Fax us your comments, including
your name, telephone numbcer, address and a brief description of what happencd and the

companies involved.

Yours very truly, Yours very truly,
o ¥y

Anorncy General Public Counsel

Oflns of tsw Alteruey Genornli FLO1 The Capitol, Tolishmese FL 33369 1050 Tok $50-414-2000 Famw SH-48R 441D
Gt of Pubiic Conmiel 215 Waet Modieos BL-m S15, Tadhilsssrs FT, S1IP5-1460 Tk 0362405257 Paas 880484 440)
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practice was called SLAMUONG. When T asked his
nane, he would not givo it to me, but that he would
investigate the situation with the help of Sam
Gonzalex, who would be in charge of our case. le
told me that within 15 days this newv phone company
would have to respond to this complaint, and that
ve would hear from his office in 15 days also. WE
NEVER HEARD FROM HIM OR NIS OFFTICE AGAIN.

Meanvhile, John called the Bell South Business
office again, and talked to Shirley #5315, who gave
him the office address of Supra Telecoa &
Information Services, since were not answering
their phone at 305-443-3710. Be took time away
from his business on Septamber 9, 1997 to go
personally to thair address at 269 Gerard Ave.,
Suite 203, Coral Gables, Fl. At this office he
askaed for somecna to talk to about their illegally
rransferring our phone service. He spoke to a Ms.

who nervously showed him a purchase order,
#STIDB2S, which was ordered by Juan Olajide, =
Supra Telecom & Information employee, on August 29,
1997, switching our phone service from Bell South
to this Supra Telecom etc. service. Ms. Nobley also
said that a copy of this purchase order was sent to
Mr. W. Carnas of Bell South, at 35335 Colonnade
Parkway, South E-4E-]1 Birmingham, Alabama, 35243,at
phone aumbar 205-977-2097. On his retuzrn to our
shop, John called Mr. Carnes who asked for
documentation of this incident with our shop,
because he was suspicious that Supra Telecom &
Information System was a "phoney"” organisation.

AS & result of another phons call to Bell
South, I also spoke to another Bell South employee,
Support Specialist Leo Rains, 301 W.Bay
St. ,Jacksonville, Fl. 32202, who was the only
person who finally got us returned to the Bell
South systam. I told him I would send a letter of
commandation to his superior, Kasren Thomas at the
sume address for his efforts.

Mr. Rains had to treat us as an entirely now
customer to get sexvice restored. As a result we
received all newv phone books, welcoming letters
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etc. which clogged our mail box for days. However.
we did not ceamplain, we were too busy with our
nevly restored services wnich we had SLAED avay
from us by an innocent phone call which stole the
service we had for six years.

We hope to attend one of the hearings either in
Miami or Ft. Lauderdale, bulL because this is such a
busy season for us, and since we lost business
because of this incident, we are faxing this
statament to you at the office of the Attorney
General in Tallahasses, and also to local news
agencies. Too many of our libesties ere being taken
avay already, and this slimy con game of SLAMMING
should be stopped in its trecks.

mrouto:yqdr

ader

oria Vaden Joho Waterhouse

ideration of this complaint.

b
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Today's Date: Q4797

Cusn:n:ﬁ's Name: L&f&.rlﬂan ,"ad],j L,-l...f .. P

Address: . e
Cust::chontlc!Numh%:q Lo, Nw 7% S+ rami Lt 33Y

305. 83% . a3 (ose Amberse?

Common Carrier Bureau RECE'VED

Enforcement Division
Informal Complaints and Public Inquiries Branch SEP 22 1997
Mail Stop Code 1600A2
2025 M St., NW
Washington, DC 20554
Dear Sir or Madam:
This is to inform you
) . has been “slammed”. This means that my telocommunications
seryice ider was changed without my
to S Y 474
Seryice ice Provider)
on % 199Z 1would appreciate your taking any action authorized in order to
bring this to the appropriate officials and to enforce the law in this State. [ will be

available for any necessary support you may need to accomplish this.

Sincerely,

W

Consumer's Name

Additional comments, if any, including any persons/companies contacted in an effort to
resolve the situation:

cc

Federal Trade Commission State of FL"

Braach Attorney General
6th and Peansylvania Avenue, NW Address . [ 2
Washington, DC 20580 The Capls . Pl -0
Public Service Commission T PL -
Address
City, State

3399 — |050




STATE OF FLORIDA
Commissioners: Drvison oF RECORDS & REPORTING
JULIA L. JOHNSON, CHAIRMAN BLANCAS. BAYO
J. TERRY DEASON DIRECTOR
SUSAN F. CLARK (850)413-6770
DIANE K. KIESLING
JOE GARClA

October 20, 1997

Mr. Charles J. Beck
Office of Public Counsel
111 W. Madison St.
812 Claude Pepper Blvd.
Tallahassee, Florida 32399-1400
Re: Docket N 970882-T1 - Rule 25-24.845, F.A.C., Customer Relations; Rules
Ircorperated, amendments to Rule 25-4.003, F.A.C., Definitions; 25-4.110,

F.A.C., Customer Billiag; 25-4.118, F.A.C., Interexchange Carrier Selection; and 25-24.490,
F.A.C., Customer Relations; Rules Incorporated.

Dear Mr. Beck:

Enclosed is the subpoena duces tecum that you made application for on October 17. This
subpoena commands Joseph McGlothlin to appear for deposition on October 24, 1997, regarding
the referenced docket, and to produce the items named in the subpoena attachment.

Please call if I can be of further assistance in this matter.
Sincerely,

Kay Flynn, Chief
Bureau of Records

CAPITAL CIRCLE OPNCE CENTER * 2540 SBUMARD OAK BOULEVARD * TALLAMASSEE, FL 32399-0850
A5 Alrmetics hotion/aa) Oppertzebly Employer Internst E-mall CONTACT@PSCSTATLILUS



TO:

From:

Date:

STATE OF FLORIDA
OFFICE OF THE PUBLIC COUNSEL
c/o The Plorida Legislare
111 West Madison St.
Room 812
Tallshasese, Floride 32399-1400
250-488-9330
RELJ::?VED
MEMORANDUM FPSC-RECOMSRO
"epory;

Blanco Bayo
Charles J. Beck, opcﬁ%
October 17, 1997

Please issue subpoena duces tecum for the following person:
Joseph A. McGlothlin

The address for the above listed persons is:

McWhirter, Reeves, McGlothlin,
Davidson, Rief & Bakas, P.A.

117 South Gadsden Street

Tallahassee, FL 32301

Place/ time & date: Office of Public Counse!
111 W Madison Street
812 Claude Pepper Bivd.
. Tallahassee, FL 32399-1400

8:30 a.m./October 24, 1997

Case: Docket No. 970882-TI (“slamming" docket)



MEMORANDUM
October 17, 1997
Page -2-
Please issue subpoena for the following:
Provide all memos, correspondence, or -mail in your possession, custody
or control, between peopie at LCI or any affiliate, regarding slamming.

Provide each document in your possession, custody or control showing the
name, address and telephone number of every customer that has complained to your
company of slamming or unauthorized PIC changes during the past 12 months.

Provide all letters, directives, correspondence, and other documents in your
possession, custody or conirol relating to siamming or unauthorized PIC changes, when
your company has been accused of “slamming"” or unauthorized PIC changes.

Provide copies of all PIC change orders processed by your company since

January 1, 1996, when the reason for the change was due to slamming.

Provide all documents in your possession, custody or control relating to
complaints received from the Florida Public Service Commission or its staff since January

1, 1996, regarding any complaint about slamming.

CJB:bsr
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STATE OF FLORIDA
- i . Drvamon or Recosns & REFORTING
JULIA L. JOHNSON, CHAIRMAN BLANCA §. BAYO
J. TERRY DEASON DmecTOR
SUSANF.CLARK (850)413-6T70
DIANE K. KIESLING
JOE GARCIA

October 13, 1997

Mr. Charles J. Beck
Office of Public Counsel
111 W. Madison St.

812 Claude Pepper Blvd.
Tallahassee, Florida 32399-1400

Re: Docket No. SP08BEETT - Propesed Rule 25-24.845, F.A.C., Customer Relations; Rules
Incorporated, and prepesed amendments to Rule 25-4.003, F.A.C., [ -finitions; 25-4.110,
F.A.C., Cnstomer Billing; 25-4.118, F.A.C,, Interexchange Carrier Selection; and 25-24.490,
F.A.C., Customer Relations; Rules Incorporated.

Dear Mr. Beck:

Enclosed are the two subpoenas duces tecum that you made application for on October 10.
These subpoenas command Richard Melson and Marsha Rule to appear for deposition on October
17, 1997, regarding the referenced docket, and to produce the items named in each subpoena
attachment.

Please call if | can be of further assistance in this matter.

Sincerely,

kasy Jp—

Kay Flynn, Chief
Bureau of Records

CAPITAL CICLE OPNCE CENTER © 2540 SHUMARD OAK BOULZVARD * TALLARASSEE, 1. 32399-0050
Ar Afrwmative ActienMasel Operemsicy Eaplryer lnternet E-mall CONTACT@PSCSTATEFLUS



STATE OF FLORIDA RECEIVED

OFFICE OF THE PUBLIC COUNSEL 0CT 10 1997

clo The Floride Legislature FPSC -
111 West Madison St. PSC - Records/Reporting
Room 812
Talishaseee, Florida 323991400
850-488.9330

MEMORANDUM

TO: Blanco Bayo b
From: Charles J. Back, OP

Date: October 10, 1897

lease issue subpoena duces tecum for the following person:
Marsha Rule

The address for the above listed persons is:

AT&T Communications of the
Southem States, Inc.

101 N. Monroe

Suite 700

Tallahassee, FL 32301

Place/ time & date: Office of Public Counsel
111 W Madison Street
812 Claude Pepper Bivd.
Tallahassee, FL 32399-1400

9:30 a.m./October 17, 1997

Case: Docket No. 970882-T| ("slamming" docket)
i



MEMORANDUM
October 10, 1897

Page -2-
Please issue subpoena for the following:
Provide each document in your possession, custody or control showing the
name, address and telephone number of every customer that has complained to your
company of slamming or unauthorized PIC changes during the past 12 months.

Provide letters, directives, correspondence, and other documents in your
possession, custody or control relating to slamming or unauthorized PIC changes, when

the customer originally belonged to your company and was slammed by another company.

Provide all documents in your possession, custody or control relating to

complaints received from the Florida Public Service Commission or its staff since January
1, 1996, regarding any complaint about slamming.

CJB/bsr
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OFFICE OF THE PUBLIC COUNSEL 0CT 10 1997

c/o The Florida Legislature FPSC - Recor
111 West Madison St. ds/Reporting
Room 812
Tallahassee, Florida 32399- 1400
850-488-9330

MEMORANDUM
TO: Blanco Bayo
From: Charies J. Beck, OPC
Date: October 10, 1997

Please issue subpoena duces tecum for the following person:
Richard D. Meison

The address for the above listed persons is:
123 S. Calhoun St.
Tallahassee, FL 32301

Place/ time & date: Office of Public Counsel
111 W Madison Street
812 Claude Pepper Bivd.
Tallahassee, FL 32399-1400

9:30 a.m./October 17, 1997

Case: Docket No. 970882-TI ("slamming" docket)
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MEMORANDUM
October 10, 1997
Page -2-
Please issue subpoena for the following:
Provide each document in your possession, custody or control showing the
name, address and telephone number of every customer that has complained to your

company of slamming or unauthorized PIC changes during the past 12 months.

Provide letters, directives, correspondence, and other documents in your
possession, custody or control relating to slamming or unauthorized PIC changes, when

the customer originally belonged to your company and was slammed by another company.

Provide all documents in your possession, custody or control relating to
compiaints received from the Florida Public Service Commission or its staff since January

1, 1996, regarding any compiaint about slamming.

CJB/bsr
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Provide all letiers, directives, cormespondence, and other documents in your
posssssion, custody or control relating to slamming or unsuthorized PIC chenges,
when your company has been accused of "siemming” or unauthorized PIC chenges.

Provide copiles of all PIC change orders processed by your company $ince
Jenuary 1, 1908, when the reason for the change was due 10 siamming.



Commissioners: Divimon oF RECORDS & REFORTING
JULIA L. JOHNSON, CHAIRMAN BLANCA S. BaYO
J. TERRY DEASON DmecToR
Susan F. CLARK (850)413-6770
DIANE K. KIESLING
JOE GARCIA
September 29, 1997
Mr. Charies J. Beck
Offiice of Public Counsel
111 W. Madison St.

812 Claude Pepper Bivd.
Tallahassee, Florida 32399-1400

Re: Docket No. 83 T].¢ Proposed Rule 25-24.845, F.A.C., Customer Relations; Rules
Incorporated, and prepesed amendments to Rule 25-4.003, F.A.C,, Deflnitions; 25-4.110,
F.A.C., Customer Billing; 25-4.118, F.A.C,, Interexchange Carrier Selection; and 25-24.490,
F A.C., Customer Relations; Rules Incorporated.

Dear Mr. Beck:

Enclosed are the two subpoenas duces tecum that you made application for on September 26.
These subpoenas command Nancy White and Charles Rehwinkel to appear for deposition on
October 10, 1997, regarding the referenced docket, and to produce the items named in each
subpoena attachment.

Please call if [ can be of further assistance in this matter.
Sincerely,

rgicpt

Bureau of Records

CAPITAL CIRCLE OFICE CENTER * 2540 SEUMARD OAK BOULEVARD * TALLANASSEL, FL 32399-0850
A Aflrmative AcioaToael Gppsrinelty Lapisrs loternst E-mall CONTACT@PSCSTATLILUS



TO:

From:

Date:

STATE OF FLORIDA
OFFICE OF THE PUBLIC COUNSEL

/o The Florids Legisleture
111 West Madison St.
Room 812
Tullahassse, Florida 32399-1400
850-488-9330

MEMORANDUM
Blanco Bayo
¢)
Charies J. Beck,
September 26, 1997

Please issue subpoena duces tecum for the following person:

Nancy B. White
Assistant General Counsel-Florida

BellSouth Telecommunications, Inc.

The address for the above listed persons is:

150 South Monroe Street
Room 400
Tallahassee, FL 32301

Place/ time & date: Office of Public Counsel
111 W Madison Street
812 Claude Pepper Bivd.
Tallahassee, FL 32398-1400
9:30 a.m./October 10, 1997

Case: Docket No. 970882-TI ("slamming" docket)



MEMORANDUM
September 26, 1997

Page 2-

Please issue subpoena for the following:

1.

Provide all intemnal analyses, studies, reports, papers, or other documents

performed by BeliSouth or performed at the request of BellSouth regarding:

a.

b.

2.

siamming or unauthorized PIC changes,
the level of or amount of slamming incidents that have been identified by

BeliSouth,

potential changes to rules or practices regarding changing primary
interexchange carriers,

the effect of siamming on customers,

the effect of slamming either on BellSouth, the local exchange industry, or
the interexchange industry, or

the effect of slamming on competition.

All infra-company memos, correspondence, and e-mail in your possession,

custody or control regarding slamming.

3.

Each document in your possession, custody or control showing the name,

address or telephone number of any customer that has complained to your company of

slamming or unauthorized PIC changes since January 1, 1996.



|

MEMORANDUM
October 26, 1997
Page -3-

4 Copies of your current training materials and directives to business office or
marketing personnel dealing with handling of slamming complaints.

5. Copies of all letters or other forms currently used to confirm sales to

customers.

6. Copies of every PIC change form processed by your company during the
month of June 19987, including the reason for the change.

7. Copies of all company practices regarding the handling of customers who
claim to have been subjected to "slamming"” or unauthorized PIC changes.

8. Each document in your possession, custody or control commenting on or
evaluating the policies or practices of the Florida Public Service Commission or its staff
regarding slamming.

8. A copy of each PIC change order processed since January 1, 1996, where

the PIC change was due to slamming.



MEMORANDUM

September 26, 1997
Page -4-

Thank you for your assistance in this natter. A disk in wordperfect 6.0 format is
included for your convenience.

CJB/bsr



TO:

From:

Date:

STATE OF FLORIDA
OFFICE OF THE PUBLIC COUNSEL

c/o The Florids
111 West Madison Si.
Room 812
Tullshasese, Florida 32399-1400
850-488-9330

MEMORANDUM
Blanco Bayo

Charles J. aj%m
September 26, 1997

Please issue subpoena duces tecum for the following person:

Charies Rehwinke!
Sorint/United Florid
Sprint/Centel Florida

The address for the above listed persons is:

Charies Rehwinke!
Sprint/United Florida
Spring/Centel Florida
P.O. Box 2214
Blairstone Road
Tallahassee, FL 32316

Place/ time & date: Office of Public Counsel
111 W Madison Street
812 Claude Pepper Bivd.
Tallahassee, FL 32399-1400
9:30 a.m./October 10, 1997
Case: Docket No. 870882-T| ("slamming” docket)

1




MEMORANDUM
September 26, 1997

Page -2-

Please issue subpoena for the following:

1.

All intemal analyses, studies, reports, papers, or other documents performed

by Sprint or performed at the request of Sprint regarding:

b.

2,

slamming or unauthorized PIC changes,

the level of or amount of slamming incidents that have been identified by
Sprint,

potential changes to rules or practices regarding changing primary
interexchange carriers,

the effect of siamming on customers,

the effect of slamming either on Sprint, the local exchange industry, or the
interexchange industry, or

the effect of slamming on compaetition.

All intra-company memos, correspondence, and e-mail in your possession,

custody or control regarding slamming.



MEMORANDUM

September 28, 1997
Page -3-

3. Each document in your possession, custody or control showing the name,
address or telephone number of any customer that has compiained to your company of
slamming or unauthorized PIC changes since January 1, 1996.

4 Copies of your current training materials and directives to business office or
marketing personnel dealing with handling of slamming complaints.

5. Copies of all letters or other forms currently used to confirm sales to

customers.

6. Copies of every PIC change form processed by your company during the
month of June 1897, including the reason for the change.

1. Copies of all company practices regarding the handling of customers who

claim to have been subjected to "slamming" or unauthorized PIC changes.

8. Each document in your possession, custody or control commenting on or
evaluating the policies or practices of the Florida Public Service Commission or its staff

regarding slamming.




MEMORANDUM
October 26, 1997

Page -4-

9. Copies of each PIC change order processed since January 1, 1996, where
the PIC change was due to slamming.

Thank you for your assistance in this matter. A disk in wordperfect 6.0 format is

included for your convenience.

CJB/bsr
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ATTORMEY AT LAW

1815-B Poul Bussll Read, Bie. 391
Tollebaoess, Flerids W51
Fhens (04 656 2553
Far (364) SN5- 505

VIA TACSIMILE
September 17, 1997

Blanca S. Bayo, Director
Division of Records and Reporting
Florida Public Service Commission
4075 Esplanade Way, Rooma 110
Tallahassee, Florida 32399-0850

Dear Ms. Bayo:
1 &= TEPTSTEYITR N PoTet Groap, l-c. nocht No.
930882-TI. I would like to regquest copies o complete

contents of Dochet No. 970882-T1. ,If you will can us at 656-
2208 when the copies are ready, i1l come pick_ thea up.

Al

anna F. Susmserlin

i /J/




Law Offies )
HOLLAND &
ARegistersd Limded Liability Partnership
Atanta Orlando

315 South Calhoun Steet Boca Raton San Francisco
%ﬁ&mmmm RECEEVED :umlb ?ﬂm
Tallahassee, Fiorida 32301 Lakeland
850-224-7000 SEP 17 1997 m w.;;moc

ork

FAX 850-224-8632 West Paim Beach

FPSC - Record “/Reporting
September 16, 1997 D. BRUCE MAY

Ms. Blanca S. Bayo, Director

Division of Records and Reporting

Florida Public Service Commission

2540 Shumard Oak Boulevard

Betty Easley Conference Center, Room 110

Dear Ms. Bayo:

Holland & Knight has an ongoing interest in the docket referenced above.
Please place the undersigned on the docket’s mailing list.

Thank you for your continued consideration.
Sincerely,

HOLLAND & KNIGHT LLP

!
— R N
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September 10, 1997
2100 rekave. Toosimile Request - (850) 413-7118

?.0. Drower 200
Winter Pk, R N .
TG00 Ms. Blanca
Director of lzgo:dl and Reporting
Florida Public Service Commission
Tei: 07008575 2540 Shumard Oak Boulevard
Fox: 407700061 Tallahassee, Florida 32399-085

Re: Dockst !T-O*l-ﬂ.

Dear Ms. Bayo:

Pleass place Technologies Management, Inc. on the
interested parties list for Decket 97-0882-TL. The
contact and address is as follows:

Marsha Pokorny, Regulatory Analyst
Technologies Management, Inc.
210 N. Park Ave.

Winter Park, Florida 32789
phone: (407) 740-8575
fax: (407) 740-0613
email: mpokorny§tminc.com

1f you require any additional information or if you have
an; questions about this request, please contact me at
40 '/; 740-8575. Thank you for your assistance in this
matter.

Sincezely,

- £ q'
Regulatory Analyst
cc: M. Pokorny




DEeaN, MEAD, EGERTON, BLOODWORTH, CAPOUANO & BOzaRTH, P A
ATTORNEYS AND COUNSELORS AT LAW

800 NOSTH MAGNOLA AVENUE

S T, s -
nITERS OBt DL RECcIVED
s SEP 02 1997
August 27, 1997

FPSC - Records/Reporting

Attn: Blanca S. Bayo
Director, Records and Reporting
Florida Public Service Commission
2540 Shumard Osk Blvd.
Tallahassee, Florida 32399-0870
RE: Docket No 970882-T1
Dear Ms. Bayo:
I am about to initiate class litigation against a company which has engaged in
repeated slamming schemes against telephone subscribers. Therefore, | am interested in the

Public Service Commission’s upcoming hearings on that subject. Please add me to your mailing
list of interested parties for the slamming docket.

Sk

BSP;jl

- T COuTY ‘ - pET SgEce
Ogan, Mgap, SMELvOGEL. GOLDMAN & BOTD Onan, HMEAD & MiwTON
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 dosi. Records/Reporting

218 SOUTH MONROL STRLLY. SUITE 704
POST OFFICC BOX 1878
TarLanassss, Fromipa O2302-1876
TELEPHONE (904) 2EZ O7RO
TELECOMERS (804) FB4-4398. (804) 428 1942

August 14, 1997

Ms. Blanca Bayo, Director
Division of Records and Reporting
Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, Florida 32399-0850

Re:  Docket No. 9708382-TI - Joint Petition of Robert Al Butterworth, Attomey General
and the Citizens of the State of Florida, by and through the Office of Public Counsel,
for initisition of formal proceedings, pursuant to Section 120.57, F.S., to investigate
the practice of slamming and to determine the appropriate remedial measures

Dear Ms. Bayo:

Please add this firm to the mailing list for Docket No. 970882-T1 directing all pleadings,
orders, notices, or other materials to the undersigned.

Thank you for your assistance in this matter.
Y very truly,

FloydR. Self

FRS/amb
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Blanca 8. Bayd, Director
Division of Recozrds and Reporting
Florida Public Sarvice Commission
2540 Shumard Oak Blvd.
Tallahassees, Florida 32399-0850

Re: Docket No. 970863-TC Docket Mo. $708064-TC
Docket dNeo. $70871-TC Docket No. 970002-TI
Docket No. 970884-TC

Dear Ms. Bayd:

The Florida Public Telecommunications Association, Ine.
requests that it be included on the mailing list as an interested
entity in each of the above-referenced dockets. Please address
all correspondence as follows:

Angela B. Green, Gensral Counsel

Florida Public Telecommunications Association, Inec.
125 South Gadsden Street, Suite 200

Tallahassee, Florida 32301

Thank you for your assistance with this matter.

Sincerely, %Q
ya ?

a B. Green
General Counsel

$7000Imal linglist . dun .
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Blanca S. Bayo, Director

Division of Records & Reporting
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Dear Ms. Bayo:

American Network Exchange, Inc. ("AMNEX?") is a telecommunications company and has an
interest in the telecommunications industry and in the case listed below. Please place our name on
your service list to receive copies of Staflf Recommendations, Notices, and Orders originating from
the Public Service Commission.

970882-T1 07/15/97
Copies should be mailed to:

Amy S. Gross, Esquire

American Network Exchange, Inc.
100 West Luceme Circle, Suite 100
Orlando, FL 32801

Please contact me should you have any comments or questions. Thank you.
Very truly yours,

A

Amy S. Gross
Vice President - Legal and Regulatory

ASG:vac
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ATTORNEYS AY LAW
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ohpdbsmes RECEIVED

TALLAHASSEE, FLORIDA 32302

TELEonONE (DO8) 2221030 JUL 24 1997
TELECOMELA (B04) 2221680
FPSC * RECC.':: ..-C:jal"jng
T ELECORX
DATE: 7-24-97
TO: RECORNS AND REPORTING 413-7118 FAX
FROM PAM KEILLOR

THIS TELECOPY COMSISTS OF 1 PAGE INCLUDING THIS COVER PAGE. PLEASE
DELIVER AS SO0N AS POSSIBLE. IF YOU RAVE ANY QUESTIONS, PLEASE
CALL (904) 222-1%534.

e . place our firm on the *"interested person‘s® liot
in Docket No. 930#!’-1'!.-

Thanks .

1
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Ms. Blanca Bayo., Director em s
Division of Records and Reporting hnd S B il
Florida Public Service Commission " SIS SER Y

2540 Shumard Oak Boulevard
Betty Easley Conference Center
Room 110

Tallahassee, Florida 32399-0850

Re: Plorida PSC Docket Nos. 970867-TP; 970868-TP;
970869 -TP; 970872-TP; 970873-TP; 970874-TP; 970875-TP;
970878-TP; 970879-TP; 970880-TP; 970881-TP; 970882-TP;
970888-TP; 970889-TP; 970890-TP; 970891-TP; 970894-TP;
970895-TP; 970901-TP and 970903 -TP

Dear Ms. Bayo:

The undersigned represencs TCG South Florida ("TCG"). TCG is
interested in the above-referenced dockets. Please provide copies
of all notices, CASRs, orders, staff recommendations, pleadings and
other documents filed, served or issued in the above-refercaced
dockets to the following:

Kenneth A. Hoffman, Esq.

William B. wWillingham, Esq.

Rutledge, Ecenia, Underwood,
Purnell & Hoffman, P.A.

P. 0. Box 551

Tallahassees, FL 32302-0551

(904) 681-6788 (phone)

(904) 681-6515 (fax)

Thank you for your assistance in this matter.
Sincerely,

e
K eth A. ffman



' STATE OF FLORIDA

Devimon or Recorns & REFORTING

JULIA L. JOHNSON, CHABRMAN BLANCA 8. BAYO
J. TERRY DEASON DmecTor
SUSAN F. CLARK (850)4136770
DIANE K. KIESLING

JOE GARCIA

July 16, 1897

Michael A. Gross, Assistant Attomey General
Office of the Attomey General
PL-01 The Capitol

Tallahassee, Florida 32300-1050

Re: Docket No. 970882-TI
Dear Mr. Gross:

This will acknowledge receipt of a joint petition of Robert A. Butterworth, Attomey
General, and the Citizens of the State of Fiorida, by and through the Office of Public

ounsel for initiation of formal proceedings pursuant to Section 120.57, FS to investigate
the practics of slamming and fo determine the appropriate remedial measures, which was
filed in this office on July 15, 1997 and assigned the above-referenced docket number.
Appropriste staff members will be advised.

Mediation may be available to resoive any dispute in this docket. If mediation is
conducted, it doss not affect a substantially interested person's right to an adiainistrative
hearing. For more information, contact the Office of General Counsel at (850) 413-8078
or FAX (850) 413-8079.

Division of Records and Reporting
Florida Public Service Commission

cc: Charies J. Beck, Deputy Public Counsel

CAFITAL CICLE O9wicE CENTER © 2540 SHUMARD OAK BOULZVARD * TALLARASSEE, FL 32399-0850
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