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Commissioners: 
JOE GARCIA, CHAIRMAN 

J. TERRY DEASON 

SUSAN F. CLARK 

JULIA L. JOHNSON 

E. LEON JACOBS, JR. 

STATE OF FLORIDA 

DrvISION OF RECORDS & REPORTING 

BLANCAS. BA YO 

DIRECTOR 

(850) 413-6770 

l)ublit &trbict Commil)l)ion 
May 27, 1999 

VIA CERTIFIED MAIL NO. '1Cl- / 3 (,p 

Thomas K. Bond, Attorney 
MCI Telecommunications Corporation 
780 Johnson Feny Road, Suite 700 
Atlanta, Georgia 30342 

Re: Docket No. 970882-TI - MCI Telecommunications Corporation 
(Confidential Filing) 

Dear Ms. Ritenour: 

Commission staff have advised that confidential Document No. 04592-98, filed April 24, 1998, 
on behalf of MCI Telecommunications Corporation can be returned to the source. 

Please do not hesitate to call if you have any questions concerning this matter. 

KF/abf 
Enclosure 
cc: Division of Communications 

Sincerely, 

Kay Flynn, Chief 
Bureau of Records 

CAPITAL CIRCLE OFFICE CENTER • 2540 SHUMARD OAK BOULEY ARD •TALLAHASSEE, FL 32399-0850 
An Affirmative Action/Equal Opportunity Employer 

PSC Website: www2.scri.net/psc Internet E-mail: contact@psc.state.n.us 

mailto:contact@psc.state.n.us


Commissioners : 
JOE GARCLA , CHAIRMAN 

J. TERRY DEASON 

SUSAN F. CLARK 

]ULLA L. JOHNSON 

E. LEON JACOBS, JR. 

STATE OF FLORIDA 

DIVISION OF RECORDS & REPORTING 

BLANCAS. BA YO 

DIRECTOR 

(850) 413-6770 

l)ublit &trbitt <!ommi1)1)ton 
May 27, 1999 

VIA CERTIFIED MAIL NO. qq - / L/ 0 

Benjamin Fincher 
Sprint Communications Company Limited Partnership 
3100 Cumberland Circle 
Atlanta, Georgia 30339 

Re: Docket No. 970882-TI - Sprint Communications Company Limited Partnership 
(Confidential Filing) 

Dear Mr. Fincher: 

Commission staff have advised that confidential Document Nos. 01305-98, filed January 23, 
1998, and 02137-98, filed February 12, 1998, on behalf of Sprint Communications Company 
Limited Partnership can be returned to the source. 

Please do not hesitate to call if you have any questions concerning this matter. 

KF/abf 
Enclosure 
cc: Division of Communications 

Sincerely, 

/~~ 
Kay Flynn, Chief 
Bureau of Records 

CAPITAL CIRCLE OFFICE CENTER• 2540 SHUMARD OAK BOU LEV ARD• TALLAHASSEE, FL 32399-0850 
An Affirmative Action/Equal Opportunity Employer 

PSC Website: www2.scrl.net/psc Internet E-mail: contact@psc.state.n.us 

mailto:contact@psc.state.n.us


·• 
StMe ol florlda 

DATE: June 2, 19§JI 

TO: Biiia •'6. ou..r, ......... leponiDa 
FROM: Joy Kelly, Cllief, .._ rA lteponiDa 

llE: DOCUT NO. 9'10ll2·TI, AGENDA CONFERENCE HELD S-19-91 

RE: Propaed Rule 25-2'.145, F.A.C., Cu._. lelaliom; Rulea lncorporaled; and 
propoeed llDeDdnwMt ID lulel 2'-'.CXD, F.A.C., Definldana; 259'.110, F.A.C., 
Cuw Billilla; 25-4.IU, F.A.C., •w-.ldmp Carrier Seleclion; and 25-
24.490, F.A.C., OaM1Mr lelldmat; Rules lacorporaled. 

DOCUMENT NO. 05847, 6-1-91 

The tran1eript for the above 111111cdbed llllrina hu been compleled Ind ia forwarded 
for placement in the dodrel file, iDclucliaa ....,.._.... 

Please note that Staff dilUi ... doa of dais trlDICl'ipl WU made to: 

LEGAL, AF AD. CMU 

Acknowledged by: 

~ 

JK/pc 

PSC/RAR 28 (Rev7/94) 



• • 

~--------------------------------------------DATE: February U, 1991 

TO: Bllnca BaJ6, Direc:IDr, Recorda IDd Reponina 
FROM: Joy Kelly, Cllief, aw.a of ltepordna 
RE: DOCKET NOS. 9'0ll2.n,, HEARING HELD 2-16-98 

RE: SLAMMING RULE 

DOCUMENT NO: VOLUME 3, OUto, 2-23-91; VOLUME 4, 02491, 2-23-91 

The trlDICript far die lbove UllllCribed bmriDa bu been ccmpleled and is forwarded 
for plamear ID die clocbt Ille, lncludlaa llllChments. 

Pleue note tbar Staff clillributioa of tbit rnmcript WU made to: 

LEGAL, AFAD, CMU, PC 

Acknowledpd by: 

JK/pc 

PSC/RAR 28 (Rev7/9') 



• • 
.. ., lllrlda 

-M-&M.().ll-A-N-D-0-M· 

DATE: :y~7,7 
TO: .... ..,.. .,.,...., ............ 

PROM: Jo, WJ, Cllilf, .. && ol ..... 
U : DOI SIT NO. f'J'I' Z. - 71 

RE: r~~ //d ltt/~.:/,·-7 ,311~ 
DOCUMENT NO: d' ::i. ;i. If I tJ :;.. ::i I~ 

I 

The trwc:rip& far ... ....,,. ....................... compl•d ud ii forwarded 
for pl••"• la 1111 ..._ ftll, ....... .., •• ..,. .. . 

JK/pc 

PSC/RAR 21 (Rev71M) 

• 



DATE: Januuy 28, 1991 

TO: ·- 11.J6, Direcear, Reconk IDd Repordna 
PROM: 10J Kelly, add, ...._ of leponina 
RE: DOCKET NO. 9'Jml2.n, PltBHIWUNG CONPBRENCE HELD 1-23-98 

RE: SLAMMING RULES 

DOCUMENT NO: 01427, 1-27-91 

The uaucript for die above Ulalellbed 1-riDa bu been completed and i1 forwarded 
for pllcemenl in die dac:bt ftle, includlna IUM'hmentl. 

Please note lhlt Staff diltribudon of dlia ll'aDICripl wu made ro: 

LEGAL, AFAD, CMU 

JK/pc 

PSCIRAR 28 (Rev7/9') 



• • 
tlldllir 6erbiu 6nani8im 

DATE: Decmaber 11, 1997 
TOs B'nx llJ6, on.. . .._. _. ...., 
nOM: '°' K811J, a.w. - o1 ...., 
U: DOatln' NO. 9'812-'n, WOUSHOP HELD 11·20.97 

RE~ SLAMMING • JACUONVIU.B WOltKSHOP 

DOCUMBNT NO: 12639, 12-10-97 

The ll'WCI .. far tlle lillM lrl I rilled ..... Im ... mnpleted wl ii forwarded 
for pl.:cm• ia 1111 cb:DI Ill. ...... n ..._. 

Pleue DCJle dlM Sci« clillrilludcm of dala lrlDICript WU made ID: 

LEGAL, CMU, APAD, SOLD 

OOpc 

PSCIRAR 21 (lev7/M) 



• 
llUlk ktiu 6nunf8ian 

MB M.().ll-A-N-IMJ.M· 
~ ____________ ...._ __ .................................... ______________ _ 
DATE: Deamalllr 2, 1997 
TO: Biiia llJ6, Dinlceor, ReconLi IDd Reponina 

PROM: JoJ W,, Cldef, au- of Reponina 
D: DOCKBT NO. 9'JOll2-n, TAMPA WORKSHOP HELD 11-19-97 

RE: SLAMMING 

DOCUMENT NO: 12222, 12-2-97 

The trmcript far tlle lbcM Wibed .._.. bu beea campl11ed wl lJ forwarded 
for pllce°M' t. die dDcbt ftle, iacllHlna ........... 

Pleue DOie dllt llltf clllribadaD of dais tllDICript WU .... ID: 

LEGAL, CMU, APAD, SOLD 

JK/pc 

PSC/RAR 28 (ReY7/9') 



,, 

DATE: December 4, 1997 
TO: B'em lllJ6, DIW, .._. _. ltponiaa 

ntOM: 1oy w,. aw .... of ltponiDa 
U: DOCKET NO. 9'JOll2-11, ST. PEl'BUBURO WORKSHOP HELD 11-19-97 

RE: SLAMMING 

DOCUMENT NO: 12277, 12-2-97 

1be trwcript far IM lbcwe awcrlbld ....., 1111 been compleled and is forwarded 
for plaxmm& la ...... ftle, ................... . 

Plew noce dllt s.« clllribudml of dall m rlpt w made co: 

LEGAL, CMU, APAD, SOLD 

JK/pc 

PSC/RAR 28 (Rev7/94) 



• 

DATE: Novmber 24. 1997 
TO: ._ a.,6. ou.. ........ lteponiDa 
nOM: JoJ w,, Odef, .._ o1......, 
RE: DOCICBT NO. 910112-'n. FORT MYERS WORKSHOP HELD Jl-S-97 

RE: RULB DBVBLOPMBNTWORKSHOPS RE SLAMMING. 

DOCUMENT NO: 11113, ll·ll-9'7 

The u.mcripc for die above ll'IDICribed bmriq bu been compleled and i1 forwarded 
for pl~ ill die clocket file. iDcludina 1a.dnenta. 

Plcue note tbM s.tf dilUibudaD of tbia UIDICript WU made IO: 

LEOAL, APAD, CMU SOLD 

Acknowledpd by: 

h"M. 
JK/pc 

PSC/RAR 28 (Rev7/94) 



........... 

INRE: 

DOCUMENT NO. •. 

The ~ a die Iba•• delCribecl burial bu been completed wl ii forwarded for 
p1aceme111 m 111e docUt me. 
Please Date tbat Sid dillribadma ol dlil nmcript ..... to: 

fJi·'' de:'*: "81 pw, .. 
folJowiDa alllbitl are .,.. lled with ~ llUICript: 

NONE 

The followiaa abibi1I bae DOI been funlilbec:l to tbe Bureau ol Reponiq to date and 
do not accompuy tbil tnmcript: 

NONE 

JK/pc 

PSC/RAR 28 (RC¥ 7 /94} 



.. ,. 
.. ' 

I , 

~ .,, , 
l ' 

State of nortda 

-M-B-M-0-ll-A-N-D-U-M-
DATE: ,~ber-5, 1997 
TO: Blanca Bay6, Director, Records 111d Reponing 
FROM: Joy Kelly, Chief, Burau of Reporting 

• 

RE: DOCKET NO. f El 111 11. MIAMI WORKSHOP HELD 10-23-97 

RE: RULE DEVELOPMENT WORKSHOP - SLAMMING 

DOCUMENT NO: 11317, 11-3-97 

The traDICript for tbe above U'IDICribecl hearing bu been completed and ia forwarded 
for placement in the docket file, includina att1ehments. 

Please noce that Staff disuibution of this tnn1Cript wu made to: 

LEGAL, AFAD, CMU, PC, SOlD 

Acknowledged by: 

~ 
JK/pc 

PSC/RAR 28 (Rev7/94) 



• • 

BATS: Oeder 30, 1997 
T&. B' e 11J6. DI.-., .._. ..a llpaniaa 

nOM: Joy w,. aw. - "'......, 
D: DOCXB'I' NO. 5 J Id it,' WBSI' PALM BEACH WORKSHOP 

HBLD 10.»-97 

RE: SLAMMING RULB WOUSHOP 

DOCUMENT NO: 11113, 10.30-97 

Tbe trwcaife for 61 ~ amnaibed llelrilla Im ~ cmnpleeed IDd i• forwarded 
for plKmJIDt la die dldlt ftle, inc ... _., eDCI 

LEGAL, APAD, CMU, PC, SOLD 

JK/pc 

PSC/RAR 28 (ltev7/'M) 



• e 
. tldllr klile c.a ..... 

.... .,11111 .. 

DATE: No.:1•lllr 3, 19'7 
TO: Bisso ai,6, mi-, .._...a..,... 
nOMi Jot w,, aw, •ra• a1 ..,... 
U: DOCl:BT NO • . I Bl J11 PT. IAUDBIDALB WOIDHOP HELD 10-~97 

RE: RULi! DBVBLOPMBNT WOIDHOP - SLAMMING 

DOCUMENT NO: 11233, 10.31-97 

Tbe awcript far till...,..• ... ' ilrl Im.._ ~11111pl1•d _.la bwarded 
for pmm •la till._.. flll. w' 1 21 ••> 1111 

Plew naee dlll s.« .......... al dda lrlWrfpc w _. eo: 

LEGAL, APAD, om, PC, SOlD 

JXJpc 

PSC/RAR 21 (le¥71M) 



• • 
9dlk 6erliu Conanif• 

D4'1E: ~ 24, 19'7 

TO: ··- lllJ6, Dlreclar, .... IDd Reponina 
noM: Joy Kelly, Cllief, - f1I llpanina 
D: DOCllft NO. SI lltfl, TAU.AHASSBB WOUSHOP HELD 10..20-9'1 

RB: SLAMMING RULE DBVBLOPMBNT WORKSHOP. 

DOCUMENT NO: 1099P, 10..24-97 

Tbe uamlpt far till lbcM m crlbMI ...., ._ blm cuaqillllld .s is forwarded 
for pllcem• ......... file, ............... . 

Plew ...... ...,, ....... f1I ... hlleript ....... to: 

LEGAL, AFAD, CMU, PC 

JK/pc 

PSCIRAR 21 (Rev719') 



• 

.JAfts OiMlr 14, 1"7 

• 
t9dlk-atiu C.1111--

TOa • • ..,., Dilwr, I--* ........ 
noM: 1oy s.u,. aw, .._ ot ...., 
Us DOCSBr NO. I 3 511, WOllSHOP HELD I0-1-97 

RE: Pt••111d ... 25-24.IG, P.A.C., Orm 11• ltl1dam; 111111 ...,_.,11, md 
Pt4111• Amr hr tr .... 25-4.cm. P.A.C •• Deftaldmla. 25-4.110. P.A.C .• 
01111 rr ....... 25-4.111, P.A.C., I un1cJwtae c.rrier Seleelilm; m 25-
24.4'0, P.A.C. Oln er Rellhm: llllea ....... 111. 

DOCUMENT NO: IOSCM, 10-1"-97 

Tbe lrllliClipt far dll .a.ve --=rilled '••riD& ._ ._. c:cimpleeell IDd is forwarded 
for pl- ID dll dacbt ftle, lie ..... .., ,,,....,.., 

..... _,. dlM s.ff ... budaD of dlia U'IDICript WU llllde ID: 

LBGAL, APAD, CMU, PC 

JK/pc 

PSC/RAR 28 (lte¥71M) 



· Printed by Monte a.ddi•b 1/11/tl 3: 37pa 
==·-~-------------------~--~~-----------~~~~~~~~~~~~~~~~~~~~~-
From: Monte Reddish 
To: Diana Ca1M11 
Subject: fwd: 970112 

--NOTE.-----•l./11/91-12:0~ 
CC: Brad Martin 

Good 11e>rning. Michelle, secretary for 
Senator Goss, called wantint inforution 
on Sla1111ing Rules . She would like this 
informtion so that she can inform his 
constituents on the rules. I plan to send 
her docu•nt. I05790-R. If you have any 
other information that llitltt be helpful to 
her, please let • or lrad ·know. I'll 
give you her phone I as well if you'd like 
to speak with her. (941) 3:52-4677. 
Thanks. 

Fwd-by:•Diana-UlMl-1/11/91-12:04....­
Fwd to: 
Cindy Miller, Mary Bane, Monte 

Reddish ..... ... ............................... 
The Senator should also know that a rule 
challenge petition has been filed and the 
hearing at the Division of Adlrinistrative 
HEari ngs wi 11 be Aug. Jl thru Sept J. I 
u not sure which version 1<>5790-91 is of 
the rules, however. Can you give .. a 
date on th•. 

Fwd-by:-Cindy-Miller--l/11/9a--1:JI,,.._ 
Fwd to: 
Diana Caldwell, Mary Bane,TMonte 

Reddish ........ .. ......................... .... 
In case it's helpful -- He's a 
representative frOll the Fort Myers area 
{not a Senator) . It's good they are 
interested in our rules! 

Fwd·by:-Monte•Reddish-8/11/9S--2 :12,,.._ 
Fwd to : Cindy Miller 
CC: 
Brad Martin, Diana Caldwell, Mary 

Bane 

The docu.ent # refers to the rule package 
filed with the Dept . of State on 
05/27/1998. I appreciate your 
inforaation. I will send Representative 
Goss the rule package and I wf 11 notify 
hi• of the DOAH hearing dates . Thanks 

Fwd·by:-Cindy-Miller--8/18/9S.-2:16,,.._ 
Fwd to : Monte Reddish 

You •ight also .. ntion that the FPSC 

~ Page : 1 



Printed by llallt:e leddiab 8/18/91 3:37pm 
de.,ded·-at Monday's Intel'Ml 9&trs to 
send a letter to the llouH C..rce 
comittH _..rs retarding our sl-tng 
workshops, rules and the point that we 
urge those ..-.rs oppose Rep. Oxley's 
amendllent to provide a Federal ceiling -
that the states would not be .a,1e to have 
more restrictive rules. Anyway, once we 
get the letter 1n good shape we'll send tt 
to ht• as well. Clad to SH his interest. 
(If you go into this ' lad 

to vtew the let 
ust p 

week. 

l Page: 2 
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-· l,PP1Nca G11EsN S•M• & s!H 
.... o,.c•••OMAL AaaOCIATION 

ATTORNEY• AND COUNal:LORS 
JANC 5 b . AlYC:• 
•1tlAH H . lll.[AU 
KATHLCCH •LIZZAllD 

MICHAltD • · ••1•MnlAN 
lll:YIH • . COVINOTON 
l'l:Tlll C. CUNNINOHAll 
ltALl'H A . DcMl:O 
THOMA& N. DtROal: 

1a:a SOUTH CALHOUN STRCtt 
ANG(lA N . MO AA lS.ON 

OA•llltl l . l"tlO 
OAllY Y . 1'111~0 

RANDOLPH M. OIDOINOa 
•ILLIAN H . Glll:tN 
lllN•CALY A. Oltll'l'A 
WADC L . HOl'l'INO 

~IT O,,ICC BOX ••H 

TALLAHAaaEr:, ,.LOftlDA .>a.> 14 

•••o• 1aa-1soo 
rAx•••o••••·•••• 

r11x •••o• •••·~••• 

lllCHAll I' . l'C lllOYIC H 
DAVID L. l'OWI U 
••LllAN !. . PRC&TOH 
CAllOUH $ . llACl'l'L( 
DO UOLA & $ . 1tO•C1tT• 
OAltY I' . $AN• 
TIMOTHY 0 • C H O INWAI OIH •o•c•• " , .... ., 

writer'• Dlreot Dial 11o. 
ctCM) •21-uu 

C HCllH 0 alUAllT 
W. aTC Vl aYllla OAltf II . HUHl(lt, JI!, 

.JONATHAN I . .JOMNaON 
•0•11:1n " · MANNINO 
rllANK ( . MAYTHtW& 
lll C. • AD D . MCL•ON 

T . MC: .. T •l fMC•lt..L . tt 

O" CouH•lL July 21, 1998 (LIZA•C TH C . •O•NAH 

•Y DllD D8LlnaY 'l7o8f1·TL ...a ::D 
:D 

Ci.) 

~ Diana C.ldvell ~~ F Diviaion of Appeal• rn 
c N ~ Florida PUblic service Collai••ion -o _r N 

2540 SbUllU'd oak lkNlevard O t : 9 Tallaha•-, PL 32399 ~u .. -0 

~~ 
:s -n - ~ 

a.z PUbllc a.cord• •eciu••t .. 
~ ,_ 0 -r 

Dear fla. ca1c1ve111 

Pur•uant to section 119.07, Florida statutea, ve hereby aak• 
a public record• requut for th• following document(•): 

All vorkpaper• and other document• which aupport 
art/11/or var• uaed or created in connection with 
the preparation of the Stat ... nt of Eatiaated 
JteC)Ulatory COllt9 (SBRC), th• Pir•t R•vi••d SERC, 
and the 8econd a.vi--4 SERC in Docket No. 970882-
TI. Tbl• requut include•, but ia not liaited to, 
co.t ••t.laatu received frOll any peraon, •tatt 
vorkpapera, re ... rch note•, note• of ... ting•, 
not•• of telephone converaationa, etc. 

Thank you in advance tor your proapt attention to thi• 
requeat. If poeaible, ve would appreciate receivinv the 
requeated aateriala by the clo•• of buain••• on Friday, July z•. 

If you bave any queationa r99ardinq thi• requeat, pl•••• 
contact the underai9ned at 425-2313. 

Very truly your•, 

J4:Vo. r--
Richard D. Melaon 

' -'U • 
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--
Pc.i.need by Kay Flynn 

From: Jorge Cruz-Bustillo 
To : 

23/98 

Blanca Bayo, Dick Durbin, tc.thy 
Lewis, Kay Flynn, Kelly Bie9al•ki, 
Pamela Johnson, Rick Hoses 

Subject: fwd: The PSC receiv 

•••NOTE•••••••••••--••7/23/98--8:59am-• 
The PSC received a written pul>lic 

records request dated July 21, 1998, 
regarding docket number 970882. The 
request was sent by Richard Helson, of 
Hopping Green. 

He would like the following: 

9:31•• 

"all workpapers and other documents which 
support and/or were used or created in 
connection with the preparation of the 
Statement of Estimated R99ulatory Co•ts 
(SERC) in Docket No. 970882-TI . This 
request includes, but is not limited to, 
cost estimates received from any person, 
staff workpapers, research note•, notes of 
meetings, notes of telephone 
conversations, etc.• 

I believe that all of thi• 
information would be in the control of 
Kathy Lewis. But, in an abundance of 
caustion I would like everyone who was 
assigned to this docket to pl•••• think if 
there is any other material• you believe 
may be responsive to this request. 

If you have any queations, pl•••• 
contact me. Thank you for your assistance 
in this matter . 

Fwd•by:•Kay•Flynn•••••7/23/98••9:18am•• 
Fwd to: Jorge Cruz-Bustillo 

Bill Talbott, Rob Vandiver, Noreen Davis, 
Bev DeMello, Walter D'H•••eleer, and Dan 
Hoppe also need to be copied on this (for 
info purposes only). 

Fwd•by:•Jorge•Cruz-Bu•7/23/98••9:30am•• 
Fwd to: 
Bev DeMello , Bill Talbott, Dan 

Hoppe, Kay Flynn, Noreen Davis, 
Rob Vandiver, Walter D'Haeseleer .............. ..... .......... .. ......... 

consider it forwarded. Thanks. 

Page: 1 

• 



OllOJl ll 10:10 ............ IAllTll'. ADI. Ml .... 

..-omca 
MARTIN, ADE, llllCH"ILD ~ NICKLllt, 9'A. 

""9lt-« ·-·...;:oc. •0-- ....... ., ..-& ...... 

MC90lf\.1Ua, ft.OMD&MW 
-o.nc.-. _....,. 

... ., ........... -c­, ....... -~ ., .._ ... ..­, .._.__ --&. ---·--____ .. _,......_ -----
- ........... 0 ......... ...., .... . 

via rs•'•1 l• 11a1 513-n31 

M9 . alanca layo, Director 
Depart..nt of 1t8corU a a.porting 
Florida Public lervice CDlllli••ion 
2540 Sh\IMrd oak acNlnard 
Tallaha••ee, ri, J2J99-0150 

RB: Docbt 11o. noen-TI 

Dear Ma . Rayo a 

Pl.... forwrd - a c:apy of tbe Staff 
refer91lced in tbe followiaf docket : 

-·-_ .. _ ----·-.-----·--_..._.. __ 
-·--"-...... ~ ....... _. 

Docket llo. ''0112-TI - Pl'ci.to••d Rule 25-24.145, F. A.C. , 
Cuatomr .. latiGD9; Rule• laoorporatecl; and propo99d 
a-.0 deeot• to llUl•• 25•4 . 003, F.A.C., Definition.1 25- &. 110, 
F .A.C. , CU.ta.er 11lling1 25-4.111, P.A. C. , Interexchuge 
~rrier .. lec:ticxu and 25-24 .490, P .A.C., CU•to.er Jlelationa: 
Rule• Incorporated. 

I repr..-c eevenl cli.at.8 wtm.e ilatveat• MY be! affected by 
the deterainatiaa. ..- bf the Plorlda PUbli c Service ~ .. ion in 
thi• docket . lly .ailing addree• and telepbcme nu9iber are aM 
follow. : I 

Martin, Ade, Birchfield • Mickler, P .A. 
c/o leott o . sebilclberg, Baq. 

P.O. llOX 51 
Jack.oAY111•. Plorida Ja201 

Telepboae: (tCN) 154-2050 

I 

If you ba¥e any queet1one or need acldicional infor-Mat:ion 
concerning t hi• -tter, pl .... do not be•itate to call •· 

lincerely your•, 

SGS/ua e:~'!:I. ... 



r 

f n s I ii J i l f i' J" ~ r ~ 
I 1 ~ fi t1'.i t .f!r = ; J~1 fl a . -3. .ai_i 1 r ~II ii 

li11: ~ i 
. 

,. 1~11· ~11· . ~· ·- ~ ~~l _., 

ls.a&' 1-, 
I I • 1 r• ~ 

1~ ~ i -111 ~l'I PJI~ 
. lt t,lr .. s!"I 

11 & al a- 8irj1 f :~ 
~ I l&1. I .1 .. ;.Si 
~ =; ~.... .!< ~~ 
1\ 

.. .. ~ -
. ' . 

1 1ii~f 11u1 ~ 
I ! 

~ e 

' r ' ( ~ 
:. " ' l 
! 51 f 

51 •• I· :s I • 
~, 

I .. 
llJ 
llr 



I . 

Court 
Reporter 

LEGEi>· 
i 
• * 
• 

.._ ...ic SERVICE CGllllSSICllA 

.-.i. ml CDFIUtAnCll Rll W 
Rll.E IDEUlllElll' ......-S · SUllU• • DOCKET II). 970882· n 

ST. KIE&M 
11/11197 10:00 A.M . 

• x x x x 

I • • I • • 
ec.1ssionen 

(6' TtaES> 

* 
x 

x 
• x 

PSC 
Staff 
and 

• Aty. 
x 

6. TABLES 
x 

• x 
x 

• 
IPOOtlltl 

TIEATER smtlli Alt ....10fL x x x x x x x x x x x x x-x--i-x x x x x 
x x x x x x x x x x x x x x x x x x x x 
XX XX XX XX XX XX XX XX XX. XX 

• c:::J 
<water Statton> 

6. TABLE AT OORNa CE RCXlt 

x x 
lurelu of Cons...- lnformtion 

llJTE: Pl .... skirt 111 tables on 11dn f1e1ng 1Ud1ence .i 
pl1e1 Wlter Ind 9l111e1 on tilt tlbln. 

Cha1rs 
M1 cr-'oplw"-1Mo-"11S-Loclttcn It "'1ch au"t reporter•s cassette recorder w111 be plugged 
1nto 1Ud1o system • 
Wlstastet 
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~LOAIDA •UILIC SlaYICI tPMMISSION 101 I GAIHiS STAllT ROO~ IG50 

TALLAHASSll fL JZ>••-o•s 101 I GAINIS STlllT IOOM •GSO 
TALLAHASSEE PL JZJtt•OISO \ 

L _J 
SH llEVcllSE StOI FOi IWOITANT INFOIMA TION. 

••:r.1111;••••H1t111'f 1 .... .,., •• 1141 
lalCUTtVI ..-1CTOll 

L • He fUCHS 

. ·-~--- -· ..... -·---------·---.. -------- -··-- .. . --·----------------·----_._.. 

·EXIM'T COOIS ANO OllGANIZATIONS All: 
51 . United StatH Gowl"""9ftt; 11.• StMl of ....... : .... ..., eoUntr Unit or Atencr: M.· Anr City 
Unit or Agency: SI.• Churches or lutiMe ... ltlout Or .. nlaetJOM: · II.· Non·Proflt Ch1rit1ble 
Institutions: 17.• l~I IMtltutleN M1et1ft1 Lepf ...,.,.......U; •·· Vlterens• Ott1niHllOf\I; 
SI.· S<ientifk Ot9lftlut6eM; IO.• Youth OrfM'letJOftl; 11.• ...... or SW. ClltMt UniOM: 12.· Homes 
For Aged; II. ·.._.... HoMn: M • H11,acet; IS.•VoluMHr fire ~nts: M.· State Th .. ter 
Progrem F1dlitin; 11.· 0ther ·Al OlfiftNlr le.tu.... . 1:1 : 

·--·- \°1 .i' •. :l •·' ·' .. 

If rour orpni11tlon Hilt or II the ... .., el ... WI ,......... "°""'· chlr .. 'MllfllJILl:ll~f afll~~~ th1 l111or of 
transient rent1l 1econtrnodetlOM er ,.., ,,_.,,,. ,our .,......... """' ,......, ... '4i..,....' ~nl to Pitt 1. Chlpter 
212. florid• Stlh•tn. 1nd collect 8ftd remit Siies Th Oft IUCh trenMCtktM to this ~: 1 

• • •<Ml are 1aempt from 
tN1 requirement eacept when_....,.., the lessor of reel~"' or""''*",.,.... ir"'~'llO Z.W 
Thi1 Cert.ifiut1 is l11ued to the 8Mwl ,..._ .............. with the un,.,, ....... thet tt II to M wH solely tty the 
orpnl11tion for,, ....... lnwdwlnt 1 .. er ....... ..._....., '8rt I, O.,tlr Jtl,...,.. l'8tut"· ~twill be UMtl 
lllirectfy In the <ourte of ht cue.,...,,,...,.,.. ecthttill eM _.Mt M UIH te the~ Mneflt of any lndlvldual or 
offi<er of 1u<h organiaation. MltUM of thlt certificate wlN retult In IU revoc1tlon. · 

.. 
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MEMORANDUM 
,.., a.29, um 

TO: 

FROM: 

RE: Docllllt No. t'JmD.11 - ....... IDie 25-24.145, F.A.C., OW 
Re' ttW; .... Jaaqa..S, ..a pnipcmd w ta•• to Rulea 25-4.003, 
F.A.C., DeM._, 25-t.110, P.A.C., a-r BilllDI: ~.Ill, P.A.C., 
1-11< .... Claill' S1ll~daD; 25-24.490, F.A.C., OlllCaer Reladcm: 
........... 11. 

worbbap to be lllld c. W«' 'g. Nm * 19. 1997 in St. £ , Pg • 10:00 1 ,m, 

DI •te P Hpl'dr 'm 

DZW!cm 

St. 7 2 .... flqdda 33101 

Tbe concw=t .... ii .... .... 8ainat. 813-122-4114. 

1bia ii far yam .......,....., plme .mew lbe Nodce of 0--iseice Jlw'ina for 
more dctaila. 

BSB/cp 

cc: CbairmaD ..... 
Coann'"w11r 0.Hn 
O>m••m1n a.at 
Ooo••1m 1n a.a. 
Court ....... 
Ccnme•nk'.:m. (Mom, Coldllao) 
COllmlW Afrlln (Dlatlllo) 
omce ot Nllic 11111 CWlllill•m 
NaaeaePillllr 



• 

• DIRECTIONS TO • 
-TllE- HERITAGE HOLIDAY INN 

BANQUET ROOM 
234 3rd Awme N. 

St. Pm lbur1, Florida 

l'nm T_,. 1 t1swda1 .. Alrflrt: Tab 275 Sauda to Sa. Peeenbuq, Exit No. 10 (Pier 
Ed). Tab 4da A~ to•-. - rfllll. Slay OD 4da Sareet to 3nt A~. lllm 
left. Tbe Jlmle ¥ llolidaJ Im ii OD die ripl. 

P •tilta ii a¥lilllllc belllllll dll ....... .,_ ... - OD 2ad SU. 11111 3nt &Wiiie. 
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Court 
Reporter 

LEGQI>· 
x 
• * 
• 

x 

..._ Ml.IC SERVICE allllSSIClla 
WIMm mt CDFIUtATICll Alt • 

1U.E IBEUJPIElll' 1m99uim.,...• • SIAlll• • DOCICET II>. 97Cm2·TI 
FT. "'8tS 

11/05197 6:30 P·•· 

• x x 

• • 
ca.1 H1onlt'S 

<I' rau 

* 
x 

• x 
x 

6' TMLES 
x 

• x 
x 

• 
IPOOnttl 

11EATER SETTltli FCJt ....llfL 
x x x x x x x x x x x x x-x-i-x x x x x 
x x x x x x x x x x x x x x x x x x x x 
x x x x x x x x x x x x x x x x x x x x 

• c:J 
(Miter Stlt1on> 

6' TABLE AT ENTRANCE OF Rm. 

x x 
.,,.... of C:.S..... Jnfcn1t1on 

llJTE: Pl ... lk1rt 111 tlbles on 11• fec1ng 1Ud1ence lftd 
plece wtar Md 1l1U.. on the tlbles. 

PSC 
Staff 
and 
Aty. 

Cha1rs 
M1crophones 
I.cation at -"1ch court ,..ner·s cassette recorder w111 be plugged 
into 1Ud10 S1$ta. 
Wlsteblstet 
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79482 

ftll9CwutlR:Mell ... t ..... tt*9 

.._~r.&&:~·-'--t . · ·,..1-.-.... --.--.-" .... I - I , .. j. oye ..... "°' 
D u1 u1 'z ·. iz1 &•1•1 •?-o•-ozt1••-szc . 1.;s;..T.;..a_,_1 ________ _ 

Tllit ii .. cenify tMt ttM .............. la"9EMM..._ ........... ...,. ........ ,. ....... f! ....... UM Ta• 9Rtlw ,_cMM., ltlM el ..,....,.,wq,,, ... ,,, ......................... a<t ... lr. ............ ,, .... , . " · • ............ : ~ ....... : 
I 

FLOR I DA •UILlC SERVICI tPMMISSION 101 I GAINiS STREET ROOM IGSO 
TALLAHASSll fL Jll99-0•5 101 I GAINIS STRllT ROOM •590 

' TALLAHASSEE 'L JZJtt•OISO 

L _J 
SH REVcRSE ~DE fOll IMPOITANT tNfoaMATION. 

c•:r.~H;••••1m;.••a;• 
1111• •ff ""'• 1191 

talCUTIVI MICTOll 

L • He flUCHS 

··----- .. . . ·· - -···- ·------------ -------- --- .. ··- -------------- --- ·-----~ 

EXEMPT CODES AND OIGANIZATIONS AU: 
51 . United States CioverNMnt; IJ.· Stitt of...,..: SJ,• Alt'/ eoUnt, Uni& or Atencr: M.· Anr Cltr 
Unit or Agencr: SS.· Churches or llitiltle .. ......,, Orpnl11tlOM; · II.• Noft·Profh Cherlteble 
tnstitytions; 57.· l-Yeatioftel Institutions Mleti,. ..... , ._...,ement1; A.· Veterans• Orgeniaatlont; 
SI.· Stientific Orpniutlonl; to.• Youth °'fe"iutloN: 11.• ,..,.,or lt818 CretNt UnioM; IJ .• Homll 
for Aged; IJ. • Nurti"I Momel: .. . ....,._; ll.•Y°"""8er fire ~u: .... Stet• Theater 
ProgramFaciliti11; 17.•0ther·AIDefinMlrStetutet. .. ... , 1:1 : 

·--·- (1 l··-' l·' ... 

" JOUf organization ... ,. or .. the ... .., of teftllMe ~ ,, .. ,.1 • ., ... "-"1'.t:•ar ·offl~,~~ th• ...... of 
1teMl1nt rtntel accom~ er,.., ,,.,.rtJ. ,..., .,.....utlon lftUtt ,......, •14\llU . ' ~nl to Pert 1. Chepter 
212. florid• Statutn. and collect 8M ~ selel T• Oft tueh trlftMctioM te thll .,..,.,...nl.'· chn ere 1ae1;:;tl from 
tNt requirtmtnt ••<tpt when ............ ....., of .... "'''"'., trwient,.... i(?'U~~lO ua . 
This Certificate is it•ued to the MW9 IMiatM .,.......... wfth the uMerl.....,. thet It Is to M utM tol•lr by the 
orpniaetJon for transectJOftt lnwofwlnt e .... or ..... te ...... uMer Pert I,~ Jtl, •lorltle ltetuttt, ~t wlll M ,,.94 
dirtctlr In the course of Its cut......, .....,.nt ectlvttltt ~will Mt M UIH te the_wsonel Mneflt of enr lndlvldyel or 
officer of tY<h Olpnlaatloft. MISUM of this certlftc. .. will f8IUlt In hi,.......,., f' · 
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SHERATON® IWUIORPLACE H01& 

flAQIMILB COfEB LEITEB 

DA11!: ~ °t.\q,Cl7 

FROM: ~~PLMZHOI'& N~ ~.~ .......... 
PHOM!: (Ml) >J7.- . PAX: (Ml) JJWUS 

A 5::. · S~ ~~e~ 

~~ a......_ ..u......c.__ u ... °'4C-... ""- .!', -\"" 

t-i~.\..e...\ Q...,, .... . ~ A--~--4 . 

~'1 



• 

septellber I, 1997 

Na . Sandy Si._... 

~ht·r ·acou 
lla1·ho1· Pla<·t · 

II ti I I I 
1 111 1 I \ l\I I I.., 

1D1s1wruton 

FLA. PUBLIC SDVICB COllllSSIOll 
VIA PAX 904-413-7111 

Dear 118. Si..ona, 

• 

Pl•aM revi• the encloeed banquet ft9ftt ordera, notinq any 
ft9CeSNry ctaane•, mid ret;gp A ai .... 0CW M •QQD M p091ible. 

Aa a r-inder ve will need th• purcbaH order and tax exempt tor11s 
BBFORI: the f~lon day. 

At tbia ti• I wuld lla to remind you of our 72-hour guarantee 
( l workinv daya prior) required on all food and bever1t9e functions . 
Should ve not beer from you vitllln tt.i• ti-, th• ••ti .. ted 
attendance fiCJUre refl~ on your banquet event order vill 
be taken •• your final quarantee. 

We at the Sheraton Harbor Place are lookinq forward to aakin9 your 
event a ...orabl• one. 

Plaas• call .. with any qu .. tiona (941) 461-0241. or you -Y fax ae 
at (941) 334-6135. 

Sincerely, 

coordinator 

'·. 



,. • • 
SHERATON® HARBOR PLACE HOTEL 

k ~ . c::,. .. ~....-..--~ . 

\:\-«--~ · .. ~ .lr-"--- A~ A.·.o '-....)· .. ~~' v~, 
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Aal: •• I f I I I IF 

llr. .,..... ........... C1m I 11H ·4~F .......... ... 

.......................... 
s ....... 
I ... 

Siii.• 

17.25 ..... 
...... ....,._ ........... ., ... ..., ... .1..,.- .................. . 

" 1.,..•A-.i ..... co !11W,c:c. !Hill! ,., :P•" •:l•~ 

• C10r 
••~CClM JOW11UI011M•U.WM :Aq iue1 



• 
Nov 14 1997, 10:16 AM 

STATEOPJ'LORIDA 

1941-3~35 

PROM: 

PUBLIC SERVICE COMMISSIONI -c.oa_T_. Purvis_·------
2541 SllUMARD OAK llOlJLEV ARD 

TALLAIWISa, JL 32JH 1151 

I Fax: ISM 13-6731 

I Voice: ISMtJ-6730 

I Purcbw Order 

Note: I am placina the ori&inaJ of the P\Rhue Order in the mail today. Payment will be 
proceaed upon receipt of an invoice . 

..... .. ·-



• 

TO: 

FROM: 

RE: 

• MEMORANDUM 
~26.199'7 

Divllkm of A&IPllll (Caldwell) 

..... s. 11111' • .,.._ Jy' 
Dhilicm ot ............... (')I'"~ 

Dacllll No. nma-n - ,.._. lale 2S-2A.145, F.A.c .• O.mr 
• r sm; .... ~. 11111,,.,... PN'*"* to 1tu1a 25-t.003, 
P.A.C., Dllllltkw, 25-t.llO, P.A.C., o..er Billilll; 25-t.118, F.A.C., 
i----.. Clllilr Selecdoa; 25-2A.490, F .A.C., Oallomer Rellliaal; 
..... lllxllpaWd . 

.... to ....... - • ., tz. Nm-trr 5. 197 ID 8, Mna II 6:]Q p,m. 

a M•llMlgPlp 

Pt ...... flqdda 33'01 

Tbc cw•..a ,._ii Ml. llldwDJ l..ollCber 941-t61-0l41. 

1'bil ii far JGUI' iaf«nwt'•, ....... miew die Nodcc ot 0--1eim Barias for 
more delaill, 

BSB/cp 

cc: 



y • 

DIRECTIONS TO 
s-e-e-IATON BARBOR PLACE 

BAtJaOQM 
2500alwlnlll>rhe 
PL M,.., Florida 

Ed Pt. MJlll lliqat ... falDw .... to 1·75 Nolda. Tlb Exit 22 aad pnx:eed wac on 
CdcJniel Bhd. .......... .., Powllr - .... wat CllllD Dr. Mmdn Lulber Kill Blvd .• 
DOlda CllllD Lee - ........ ~ ....... Driw. 

OR 

Follow .... lnma PL U,.. lilpGlt eo J-75 Nolda. Tllae Exit 25 and pnaed Wat m Palm 
Sada Bhd. (SR IO). Go..,..,,... tr'r 5 • 6 mila aad you wW lriw • .._ ..,. of.._ 
bofcl. 
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To: a On••'•efDMFO... 

a Ca ' "-Clllt 
a Ca I lr8S SJr er • 
a C1 ' .. _ Giida 
a a...tw~ 
a NlliclllfDl...-oma. 

Fnm: Oftloe tJI CMa Jiiii L J t • 

... ......... 
.... 1>1w1111 ...... ID 

llulll>lwl' I Wllfllllap Al 

laleD1ul11 .... 1., IDOC 
Rule Oft 11 ap I Wlll.1.af IDOC 

llull0..1la1 I Wad II• JGC 

ble D11 111 1 W 11 ~ -. I l&O 

Rule Dlula1 Ill w ..... lltO 

Rule DMlai I W•tlllap AD 

Rule Dlula,• • W.t I 1p AD 
- : -_, .,,_. 
NOl'E; l'ENIACOLA WILL• c:DrmAI. TIMI£ 

HearinalPiebear Adp at 111191 .... : 
.... A ... I 

Cll I I fl .... .... ..... 
AU. JN DI a. u ca 

-

hmph: 

PSC/NAN I (0797) 

... lof2 

......... I.Ju r•IO' n.. 
IGa/19'7 .. all Jl:J0.20:00 

lctla'l"7 ,........,141 ll:J0.20:00 

IOID/19'7 ...... 10:00-12:00 

lOl2Jll"7 .... 1111111* ll:J0.20:00 

lct12411"7 W•Na~ ll:J0.20:00 

llAl5/1"7 "'..,.. ll:J0.20:00 

lll06/1"7 Odmllo ll:J0..20:00 

11/19119'7 .......... 10:00-12:00 

11/19119'7 ,..... ll:J0.20:00 

New• 0 
.. sd Ar'& I 

01 111 ... ..... llllf 
&Im. 

AU. JN DS a. u oa 

l'OaM DY IS OllOJ97093S55 
... 2of2 



To: a Ca 'dr.r 0.. 
a Oa 'nr-an 
1 Ca '·-1 ...... 
I Cc•• '"' .. a.da 

Docbl No. nm2-11 

1. Sdled• IDl.-r .... 

--lulc Deol 1 IW•ll• 

- : =~ 

,._,. 
(l[ I .... 

• 

" 
AU. JN DS C1 D ca 

PJ I rjM 

~""'* ID ii 970ll202.CCS 

PSCJNAN I (f17N1) 

.....,.. 
JDO 
., 

I .... ..... ..,, 

..... .,.. 

lllmtcAO..~ 

a a-di A llf Mill DireclDr 
a I 111 m Diltelor 

W-AW-•- Dirlaar' 
• c..a ..... 
a ... c... . Dc.Mwll 

La Mm n. 
ll/Dl"7 ... TTilll 14:»16:00 

Nlw•QtqldAnil II 

01 1111-. "'-· ..... Slaff 

AU. JN DI a. u OI 



• Dacttt lo. !TIN?· D 

~: IXCs 

Dlt.e Dadlftld: ll/UIUfZ Title: Joint ptt1t1Clt of -.rt A. luttena'tll. Mtc1rNJ &lnlral . 
lftd ttlit C1t1nns of Ult Stlte of nor1dl. bY lftd ~ the 
Offl~ of M11c Clulst1. for 1nftfltfClt of for1111 
pr0Clld1np. IPUl'SUMt to 51Ct1Clt 120.57. F.S . . to 
1rwestftate tht pract1~ of 11-1nt end to dltenl1ne the 
.,,..-ilt• ........ , ........ 

Official Filing Dltt: 
Last o.y to 5usPl'ld: ~1rlt1e1t: 

Rtftrrtd to: • ~ ~ ~ <~> ~ m ~ • • • c·o- indicltn (llft) .!. .!. 
Stct1!lJ 2 - en Pml!tn end Ntwftl to MR in 10 -*•· 
Procrlll!lpdylt All 

Stiff Ass19M1ts 

en Stiff 

Stitt Ccy!srl (),At.a t!o/ttwcl' 

Rec• 1 ldtd ass1w-nts for htlr1nt 
end/or dlcid1119 this case: 

Full Cmriss1an Cmriu1an P-1 
HHMng Wminer = Stiff 

Dlt1 f1ltd with MR: -------­
ln1t11ls: QPR 

Staff Cow\stl 

Stctim 3 - O!a1£M! C..ltta 

Aw Qttn 

1. ----------------- 1-----1-----
2. ---------------- ·---1----
3. ----------------1---1----
4. ----------------1---1----6. __________________ , ___ 1----
6. ------------------ ·------1. ___________________ 1-----1----
I . ------------------t . ---------------- ·---·----

10. ----------------- ·---·-----
11. -----------------1---1----
12. -------------------- 1----1----
13. ----------------------- ·----1----1 "·--------------------·------·----· 
15. -----------------1------1-----1 
16. -------------------·-------·------· 
17. -------------------1-----1-----1 
18. ----------------- ·-----·----
19. ----------------- ·-----·-----20. _______________ ~-- ·------·------

21. ------------------
22. -----------------
23. ----------------
24. ------------------·---1------
26. ------------------·----·------
26. ------------------·------·----· fl.------------------- 1---1----1 
21. ---------------- ·----·----· 
2'. -----------------1-----1-----1 
30. ----------------- -----1-------1 ~- ----------------- ·---·----· ··------------------- ·----·----· 33. __________________ 1---1----1 
:M. ----------------- ·----·-----· 
35. ----------------- ·---·----· 
36. ------------------ 1-------1-----1 
37. ----------------- 1-----1----1 •. -------------------- 1-----1-----1 
3J. -------------------40. 

AIS1.-wtl .,.. 11 fol laws: 

• HHring Offictr(I) • ,,...int Off1Ctr 

M! 17i:r 1G1 ·I~.,~ I 
c-f II f Clltll"S -.. OS CL ICS • 

"*'- ,_1s .,.. us1Ftd tM senior c-tu1Clltll' 11 ,_, CIY1,_,: 
tht 1dlnt1ca1 panel dlc1dls the case. ..,... owed: 
"*'- C11t1 C..issiorw. • HHMnt EalmtMr or • Stiff ....,,. 1' 
1ssipitd the full c-tssian ~- tM case. Dltt : 

PSC/Mt-15 (Riv . 7191) • CDtPlEltD (Vllft'S 
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SEP- 4-97 TIIU 14:12 
• 

FAX II). 40124830. 

Applic11a1'a/Ots iraie't"-: Fla. Putlic Service Co-ission,..._ 

AMrw:lcnet. 2540 Shumard Oak Blilf!. Tallahassee h• FL 

eo....Pcraa: Blanca S. Baxo' 

NmacalPear: Rule Develop•ent Workshop 

P. 01 

850·413. 

7.lp 32399-0870 

Oac.riptiaaol~ec Meet in& with Coaissioners, staff and interested persons 

Locecion(I) a.,· Mii: Cl t y Counse 1 Chambers o-(1) 1, , 11 •• __ N_o_v_e_m_b_e...,r_6""',......,1 ... 9~ ... .,_. _ 

Ewnt Houts._ 6: 30p To 8 : 30 p. ,,_._llMpWil.... S:OO p 

w_....,tf.._af,._Lf1~1l•-..a--z 100 

WaD..aMn," ·11 r.•z:za DY• DNo;WilaDoa..We'~•~ OY.filNo ............ ...... .. ~ 
W•T.WC._.a.ill ... ,._, ny. m.._ .f9' ..... _ .. .z..=r ... ;.:. ............ 
w.uFooc1•~ Ov.IDNo 

-----------------------------~---------
WiDAkabolic•w...-•W DY.l!JNo;eo...-4? OY.!JNo 

lf'Yee.CirmApric bhTne(t) .. Wille 
USoW,Pt.M.l.Ucm.N...-r: ________________________________ ~-----

w.u SoYIMIAmplilntim•U..S? [Xly. 0No l'Y-. Whll l)pt? audio system that is in room. 

WiDM\llicBcu.tP OY.UINo srY-.WhllTwe'--------------
llApplie .. 11, lMI011~ 1-...lf...t.r. __________________ _ 

Wal~& k:f•&etlli• OY.CilNo n-.HewU..? ____ _ 

~Dmntiolll/19 f •rt•UMWlllclaAleOwrl'~ Ove. liJJCo WilT-•1etu,? DY• CiJNo 

~Jlecallllll: OVERHEAD PROJECTOR TV AND VCR OUTSIDE COfiltISSION CHAMBERS JO 

Bf lJSEQ BY co151•1 AFFAIRS SWE EQB SttQMING SI WING £UBLIC snytcr MNOUNCEMENT 

lnwwcC.Ouccw11~c..n.t cpyerage certificate attachellhoae; ______ _ 
I --· _ ........ 

•Y-.,.....~-------------== ::..,_ • .__ ........ , ........ SS • ·-· t'h ..... I , I S11tl fll __ ,:_-~ ...... y." '"" ., ............. fl Id I! ., ...... ., ... c;a,110.' c 
'Cf'd1 Ir, N • dn.., I .... ,_ ... 1111111• ..._ 0.1 11 Gip c.6 l1rl &la. Plille 
ta:a dr, l. 
AW '""''Ir,_~ ...... ~- @? o- 9/26/97 
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Name lnlunld: 

ILOmDA CASUALTY INllJ&ANC& 

allK MANAGIMBNT ftUIT ftJND 

GL-17-2700 

PUBLIC IERVICI COMMISSION 

General Liability COYtllll PftMdld JUWl to 0apeer *·Part n. Section 768.21. 
Florida Staauaa, llld •1 Nia ,......lpnd ......,. 

Covcrap 1Jml11: 

General Lilbility: 

..., 
IMI 

UM.ES?• .. penon ....... 
__. ___ L..-illCh occurrcncc 

07/01/17 



. ' ~ . 
~ c 5 . Ii 

nJUA L .....,.,, __ Cll*W"" 

l.1DaYmAION 
...... Q.Aa& 
WK.ICWP"'G 
ICJSGMCIA 

B&aa.ofPlorlda 

•• ti' ~ . 
. " ''{ . ~~ ... t ·~ 'J 

~ "'~'(, 
~ :;. 

' j ~ · 

_ .. ..,.. ...... ....... .,,.... ... ,, ... 
... awn. 

flulllk 6rrbict Commi••ion 

Ml. Sylvia Scam 
Prime Olbora a.vamou c--
1000 w ....... 
JacDmville, flarida 32204 

Scplm'ter 26, 1997 

RE: Docbl No. 970ll2·'n • Prapcmd Rule 25-24.845, F.A.C., Cu11omer 
Mldom; lulll lllcalponled, and pnipcmd ........., co Rules ll-t.003, 
F.A.C., Wm. ll-t.110. F.A.C., Cullomer Billilll; 25 ..... 118, F.A.C. , 
~ Clnier Selecdaa; 25-24.490, F.A.C., CullGIDer Relatiom; 
ltulalacaqMJIMlll. 

Dar Ml. Stam: 

1'hil will coar.rm our llmYldam 11 die Prime Osborn c.vamoa CClllCr on 
Tbunday, November 20, 1997, • 2:30 p.a., iD Room 102, for die purpoee of boldiDa a rule 
devclapmall W01bllop in die lbow rderaad cloctet. Plew uraae die room iD 
accordance wilb 1111eaclOlldclilarmDby1:00 p.m. Time wW be ...,roJLbnalely 100 people 
presem II die WOlbbop. 

~ previaullJ dia:umd, die lllllal will be $280. Plew advile die COil for four cable 
micropboaa, I podipm ~. and om mixer. Paymm will follow om:c 1be 
worbbop ii bold ad Ill illYoice NClliYld. Copia of a room ctiqnm, tu excmpl and 
iDsurancc c:crtiflcllel IN ar:lolld. 

I apprecille die CJ11P01t1111k1 tow tbil facility for our worbbop. Plew call me if 
you bavc quellicm repntills dlil ...aer. 

BSB/cp 
f.nclolwe 

SUaftly. 

aJllTAL c:ma&GlllCS CDW • - •lllAIDMK IOll.SYAD • TALUa·- n. Jmt "'9 
• ...... • • « • ..., aw It • a' a .......... CONrACr eNC.n•n.n..w 
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Name lmured: 

nomDA CASUALTY INll1UNCS 

._ KANAGDIDIT nun ftJND 

GL-17-2700 

PUBLIC SDVICZ COMMISSION 

llM.pgg.M eldl penon 

--Jlmr.m .. L.....JllCb occ:unmcc 

laccpcioa Diie: ...... o .... 1 .. 10 .. 1;w1.-1 .... 1 ___ _ 

Ti!ZNJ;':" 

........ 



• • , 

lllw:el!&t• .............. ?? ........................... = ...... ~--... !'&Ill 11T• 
,.,, I 13 ........... ..,.,,. .......... , t •• ...,....... .....,,..... .... ._ .... a.. _ .................... .., __ _ 
- ................................ 27 ....... - ........ 

1 

........... ., .. ,... .... ... 

L ...,. I -= -.... .... ..... •-c1 ...... ~- ·- ·- ...... ., .. 'E~--·~~ ~"!.:ii-~ ,_..., .. __ .. . =·--·-·-·r:lli.m::'a=. • ..... =-........... ... :....-:i:rn.:=•·s·"l'.... i:i· ........... a -··-··-.. ................ ., - ..... ~ ....... - ... t . .........., __ .......... " .............................. ..._,., 
0., ..................... -. ................. _ .. 11111111- II .. . ..,..._ ............... ., .. ... 
F':~a:.:a.: 'z.":Jt!,1,1 .• ~ 11·--- • rzFu·----·--. ..... ?.. .. .. ....... ~ :.=,,.-, ............ ... _...,,_,_.. - -. ... ......... ... ..................... --. 
. :':'-:=:::.. u an ... 11 -.=• p. =~ • :.;t ~= • .., ............. , s a, ....... ... r:•==--=-,IJlft::-a••-ll.. & :• I .r-1. .. ......... _,..,... 

tel ..... ..-..... 1 ...... ·---~.... • ... ____ .............. .._ ..... 
:-.:=:=.,.-. :1:~-=-ra1.:: • =' ···==-= .......... ._... .. ____ ...... - ....... iil;'iii'W. .... 0 $11 • .. .. ... 

. • .., .......... ., .. ._. .... , a .... .., i ·~ .... .,._ .. -~ 
......... , JI El .......... -. . ·~--.... -.. ..... -. I l .... a; ................. ,., ..... a • ._ ...... _,,a Jib, 

Cll ,....,...._,..,, v12•.-r_.1&111L .. •-• ........ tr•••·•> 51•1..,...._. .. ..... ... ............................ .... ............. -........ _ ... .. 
1¥1 ;111. ... • bl I 

tel .....,_,..,... ...... __ ... , •i·· ... '· aa ISM 
................. , • ....,. f. ...... 
....... 11c:ai.rt•flllW,,...-._ ,.... .......... Ill ...... ,... .. :.==:.:.£.J::'=i:r-·.::..~ :~ ..................... ,.. .. f 

---·· l L I. a.m fll \llSJA"GAIEllllW-.111&r,••ll2 ...... .. .......... ,....._.,,.._ .. .._.,., ... ......... ,. ........... , ........ --........... _,, ............ .. 
(I) =--... -:,•tp®~!:I:;,...... ... ........... -= ......... t1t.i11t1llll ..... ~ •..• !msrn_....... ==····· ................ ... --~•• ztaliil;;tr.-• .- c. ...... M."&1 .. -11011•1 11,GElll•llll ,;:; ....... ._......,=••' a ,,, .... ,,°" au = ........... ,, D % lllllli-.,•M -- 'U:r? ............. ... 

.................... ..._.... .. .... IHldlV 81tll1a Ell .. ..... ........... -..... -...... ··----- ........ _ .. ... _,..._.._illllll=-............ ... ........... ,.. M' A \ 1111•-.:--- •••••rat• ................... ,.., ...... -.----- ....... . ........... .. =: ... 0,,i; t:* 1 .. ,,,. c.: =,.,.. ::-••rtt .. 1~c.::.:=::..-= 
........ , 1% I . - ........ - ..... =·· •a 

• ,...~ .. .-....... .. ... JI .. .... 

IV. aa~--:o-·, .. 11•--~ ::.ir.,,;::..-:-.:= ..... -. . • • ...., ...... ,....EH".. .•. • .. . ....... ....... --.. . • ...... sa: .. ,.._ .. ...... 
(1) ............. ... ........ • ........... .. ........ .. ........... ... 
• .. -- 1ll1 .... tr"11-..ll•-lf• ....... - ........ .._,, 

.. or I ~,.~II& 1'·'818, 1.,.-;':'\'t: "I.:.·==--= .::41:..... • ... =-- m7'·-·· ' .. ,,:;c=-..... ~ -.n-r 1 97111•_..,__,_. •• .~... --- .. ........,. .. ..... .. . =~ r;;y1j~:r.c:,.,r2s:•.r :..~-=---=-=•-:::. .. = - ·--=' 21 . t .. .. ... ............. - ...... ... ... ._ .. ,... 
••Al I 7 ; - " lt.-IMll_. ..... -. •• --..... . . .,~ ................ , .... - .......................... , ... .. 
.... JU51ra ..... __. J - #fai:i=a .... .-.... ,...._ -..... 
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nmmA CAIUALTY INllJMNC& 

.. llANAGIMDIT ftUIT RJND 

GL-17-2700 

PUBLIC ISltVlCI COIOIIISION 

OWrll I WMlity CcMl'fll pnMdld purwt IO a.peer 214, Part D, Section 761.28, 
Plarida $ ...... , .S •J nala pramlllarUt ............ 

CovenplJmba: 

Gmaal I W.Uity: 

......, 
••• 

......... 



.... ...... 

• 

ltAtl Of J\OlmA 
l"AlftllNT °' MVINUI 

COlllUMll'I a1TWCATI • ta&wnott ....................... .,.., .. ~. 
~Hl . ...... IUt ... • 

79482 
""'Cettlficatell ... , ........ ..... 

.._-.:iuz::.s::~--1 ·. ,,,,.-.-.... --T!Al--"-"-1 .. :: I ,;; R' p!MWl!T!Of! 

[) 12116192 i 111 l•lt? 4?-04•01SJtl•SIC . 1.,;S;..T;...&_T_I ________ _ 

"'°"' ilte Cl"llJ Wt .............. '1'l&1•~'9iew .................. tM ,.,...... ~, ... , .. Ute fe• ....... ,._cNM., lelM et .......... ,.,..,...,,,9"J'J, ............................ a<C.-M .... &llNll .. r ... ,, ...... _,., . 

..... AMtn1: L....-~en: 

~LORIDA •UILIC SIRVltl CPMMISSIOH --, 101 I GAINiS STAlfT ROOM IG50 
101 I GAINIS STlllT IOOM IGSO TALLAHASSll fL JZJ9•-0•5 
TALLAHASSEE ,L )2Jtt-Ol50 l 

L _J ~::2:1HHG::Hlill; 
1a1cut1Vt oea1c1oa 

L • He fUCHS SU REVUSE SIDE FOR IMPOITANT INFOtlMA TION. 

. .. --· ·--- ... - -- ·-- - - -- - ---- - - - - . . -----------------------
·EXEMPT CODIS ANO OIGANIZA 110NS All: 
51 . United Stet11 Government; 12.· s .. of floriU; II.· M'f coUntr Unit or A .. ncr: M.· Anr Cit1 
Unit or Agtncr; II.• Church11 or llltfW. Aelftlous Of .. nlHtlOftt; · II.· Non°,rofh Charlt1blt 
Institutions: 17.• Hucational Institutions MHtl,. Leeat letluirlfftlftU; •··Veterans• Ot .. niaetlon1: 
SI.· S<i•ntifi< °' .......... ; • .. Youth OrpniHtloM; 11.· .... ,.,or Stete Crtdtt UniOM; •z .. Homtl 
for Ag•d; II. · 11ur1ift1 "°""'; M • Mot,ac•: 11.•VoluntMr flrt D.,.,.Mentl; M .· Stet• Thteter 
Progr1mF1cllitl11; 17.•0thtr·AIDefl•lrStetutes. .. . . , .. 1:1 : 

·- - ·- \I •···' ···· 
If ,our org1ni1ation 11111 .-r la the ... '°' of .... WI ,......... ,,...rtr. chlr'" 'fWIHIL~~oj;ll~,t~ tht l111or of 
transient rentel accommo~ltloM or ...a ,..,.,.,, ,..., .,.....utlon lftUlt ,....._ .... ......,,,.nl to P1rt 1. Chapter 
212. florid• St1tut11. IM ceHect .,._ Ntn1t SM Tea .,. such ttenaectioM to thta D1,1r11MM: 1 ·CtU.fchel art tatmpt frOM 
tN1 requirement eacept when actlftl •the lllaor of real "°""'or trMllent ,.,. ... i("''tr""llO 1.W · 
This Certlficat• is l11Uld to the MoWI tMlcalM or..,..._ wtth the uMerltaMlftt tMt h la to lie utH ~ol••r br tht or .. nl1atlon for trentadlona lnwolwlne a ult or 11 ... ta"*'.....,~ I, Chepter Jtl, ,..,._ Statutn, ~~ will H uttd 
dlrectlr in the count of tu cu....._., .... .,,.,., actlwltlea ..W • "9t M UIH to the~ MMflt of 1n1 IMlvld&1al or 
officer of such orpnf11tloft. MlauM of this certlfic8ta will retult lft tu rewocetlon. · 
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• MEMORANDUM 
..,,,, .. 29, 1997 

TO: 

FROM: 

RE: Daclrll No. 97m12-'11- ............ 25-2A.145, P.A.C .• 0111CJmer 
le' 1-: ... r.upar•ll, ... anpallll FE hllllll CIO ltula ~.003. 
P.A.C., ~. 25-4.110, P.A.C., O..a• nr atllq; ~.111, P.A.C., 
.......... Cmilr Snll *-: 25-2A.490. P.A.C., Cuiaoma' ltelldoal: 
................ 11. 

woabbap to be lllld • 1'+'*1· Nm D 2Q. lft7 la Wlrrmillc • 2:30 g.m, 

,...,. °*" onnm r._. 

Bgwtm ... ,, ... 
......... flgddemN 

Tbe eodrt ..... ii .... SylYia .. 90M30-4050. 

Tbil ii for,_....,_..,.., pllw...., die Nadce ol C.-iekw J1ariDa for 
men clcCaill. 

BSB/cp 

cc: ClainDID ~ 
Ccwm'm au Dc•DD 
Cnnnnhei a•r Olft:il 
Camtltepca ... 

?) 

Oftice ol Nllic lllformet'ftl (Qa•I .... ) 
NIDICllPlllllr 



• DIRECTIONS TO 
PRIME OSBORN CONVENTION CENTER 

ROOM 102 
lOOOWlllrSlrell 

Jtcb:mille, Florida 

PlOM H5 «Nwtt' 0 
- Follow dll Rivealide AwiMllJ Slnlet lip to die ACG11a 

Bridp, ......... - ......... ~- llrldp. Tma left - Bly - .. 
proceed to die Ccao rm _01 1 r. 

RQM f-f" J m ?t' 0 •1'llal lllit 1116 ~ fO Fonytb Slleet, 
Proceed to Lee S.... ... - .... cm 1-8'rell to lay su.t 11111 rtpt OD Bay to tbe 
CoavadmlC... 

ROM 1-11 "'1' - Tllm 1-10 a.. to 1-95 Neda, to ait lll4A (Pon1* Slleet), follow to 
Lee Slleet 11111- ..... JM - to llJ 5cmt ..S rtpl cm llJ ID die COIMllliaD 
Ccaler. 

flOM AlllNQDW MP DI •• ,,,,, -,.. ........... Gr Halt ..... to tbe 
dowlllDWll 1111, - llft • .... - ..a fallow r.d 5cmt ID Bly Sina, CUID rtpt OG 
Bay SUeet ..a follow a., llmlt eo dll ec..1 um c.er. 
ROM TRI MAIN ........ - Mir a..q ....... tuna left OD Bay SUeet 
and follow .., - to ... ec.. 'l.w cw. 



• I 

mmm -... .................... .. 
Ceftveftt6efl •aoHttie•. 

C 5'(; Managed FKtktlft 

DIUC'J.'IO.S TO TllB PaIU P. OSBOU COllVBllTIOll CDITER 

PROM I-95 (llOrtl!bopncU - Pollow the aIVDSIDB AVBllOB/llAJlY STRDT 
aign to the Acotlta 8rid9e, take the BllOAD 8TUBT lane to the 
foot of the Brlclt•· !'arD left on Bay Str .. t and proceed to the 
Convention Center. 

PROM I-95 (SCnatbbound) - Take BXIT 1116 (llYltTLB/CBURCB/PORSYTB) 
to Poraitb Str .. t. Proceed to Le• StrHt and turn right on Lee 
Street to Bay ltrHt and ri9bt on Bay to the Convention Center. 

PROM I-10 <1!•\1 - Take 1-10 Saat. t.a I-15 •art.h, t.o Ul'f tll•A 
(PORSYTB STam , follow to Le• 8tr .. t and turn right on Lee 
Street to Bay 8tr .. t and ri9ht OD Bay to the convention Center. 

PROM ARLillGJOI !!I! !81 llAf'!! - Take the llatthewa or Bart Brid9ea 
to the downtown area, tarn eft on Pearl Street and follow Pearl 
Street to Bay Str .. t, turn ri9ht on Bay StrHt and follow Bay 
Street to the Convention <:enter. 

PROM TBE MAI• 8ftBft Bal!! - After croaain9 the Bridge, turn 
left on Bay Str .. t and folOW Bay Street to the Convention Center. 

PUBLIC PU&IllG IS LOCATED BBBIG '1'8B BUILDillG 

? r:-i(of C ~::, : ·• : : • . ~ .. : '"\ Ct:~ ;E'r 

·:·:: .-.e·c· ~i·tt · • . o. · : · . ·. ; _ : ::· .:. · ~ .:.t • ;., : ~ -::· · .; __ 
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DlW'l'lml to JICllOWILLS'I 
ftD9 •. ODCa 111 mwlftl09 Cllll,., ........ 

PRC»t 1-10 am 1-ts 11UD1• m, nu ta .,... anm mT 1no 
DOMll'loelll. nu UQft 09 .... lnat .. UGft 09 MT lftllft. no:•11• 

!'Om COllVDTIO. CliliilD •AIKDI LOI 09 .. , nun. 

ROii l-t5 DADillG IOUll, TAD na lllltlLl/ICU1n DIT. noc••• '° 
.OUYft SftDT, IUD Lift 09 toann, UQft cm La man UD UGIT 
Oll'l'O MY STUft. ..,.. ,,,. to m cmvllllIO. CDiD '™™ LOI' cm 
MT STUft~ 

1.10 
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Wlft lllUIH • 
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E•hlbli .._ .. ___ -------,;----- -------------
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prMf er t.....-. ...._. • _U_. .._. f~ (14) *JS prfor "° ..,..t, 
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.._ ... ~ ................ .._ .................. or .... llOlllllllt ....... Cllllnll. da!Nndl, ldlolla, ....... . 

..... cm1. ---....-8Mt t 11 __.. ..... _.. ..... .._OllW'tltl~ordllilSSslOpoemior~IO .. 

..,.. '*...,. 1111111 ..... •..., lll!r •...._.-.=-•-.•a. ....S. .._pal:..., or~ . ...._ or"'*'· bot .. m. 
OftlilmlDn . ......... Jsc ..... ,..,,~ ... cr1 ....... -. ................................ or ........ °'"'...,. ...................... ,._ ...... .__ ......... or ...... ~or ........ Ol~. or ..... ...,.lllllh 
Injury Of ........ ._.._ ....................... .,.._ ... al ....... -. ........ OiWftcllllll. ...... gualll, 
iar.. orlnwlllla c1..,._, __ •1'••t ltf...,or ........ .._. ..,.,... ~ortltillsSt 1111YlnS11rClllwwsr lilllflllm orou1 
crllll-.:psncyor-llr&-.ll ..... -.1 el;11 , ut I A ........ .._ • ......_crl .......... lesaell ,_,.,, .._ ............... _._ ......... ,._ .. .., ........... ~.111...,.-..ron-owe111't 
:.::..-.::;.:~:.::.:D:t-: .. 1 .a,-..c=-~-i:=:..~.~=::::.~.=::_ 
................ ....,. ............. ~ .... .._ .............. or ........... ol"-. 

ARTlClE XXlV. flla;otr: 
Mt......., .............. _ .. ,......,~ ... -or ................. crll_and ..... ......, 

iwmovedflllmlllp!Sllillesf/I .. ___ .. _.,_...., .._ ............. _llOlll .. tlulldl:lgll~ ...... 
........ df/le Mdtoour ...... tlr ......... tlllll,.._.,fll .. llll.•1111t ...... G1a.-1111t10 ... _• "-'ICOll, ""' '"° •xpanae. Ol IO dwg9 ............................ ..., .. toour.,...,. .... "'*".., 1111111 PNl*tr,.,... on Ill .......... . 
~ ....... 

/Int lllllh........, ....... .._ .... ._. ................. ._. ...... Lo--. ..... ....... lo,_ 
llMrllllSndDnldll't .. ~•'-·•"-.., .. ,___ ....... _,....., ...... _ ................ "' 
i.-. .._...., ................................. ......, .. ..__ .. ··-"-.._ ... 
coatoldllpmlngcrl ....... - .... ,.... ............. ..,.._ ..... ~d--d ............ d .. ~ . ..... -
~ .... aClld • pultLD ........ ,......,_ ............. lDlll ...... tl .. .-n, ""''° ~ ....... Slldlllllly IO 
i.-. 



• ~'°"" ....... 
• ..... l_...., ...... '-...................... .., •• .._ ..... .., .. -r ..... i.-1ot11 
....... for ... l.-llllMI......... .. 
AATlCLE JOM. Dlfllll: 

...... _ ......... ...-................ -.-................... t.-_ • ....,.. .,,, ................ , .......... ., ........... ._ .. ,. . .......... ~ ....... "".........., .. 
............................................. '-..,.• ........................ .._-.--:In 
.................................... _ ........... _ .. .:.--.. "-'8 .............. ~ .• ...................................... '-............ _..., .................. '--'" ...... -· 
NmCLE XXW. C +lliwwll! ...... -.IFIEll.tllt'-IFIEIRlllJI: 

t.-111111111• ..................... ..-.............................. .., ..... .....__ "*' 
and .... WWW.fl .. U...._.. ................ _ .. 5 5 ........ ptAllUD .. lilldror..-. ............ .......... 
andwlll"" .... 

1 

5 • or ...... 

ARTICLE XXWI. • I 
Tlllt ....... lllllM ........ ,111 ........ IFIEl ... 1 Ell I. 

ARTICLE XXIX. ,... 'I '9t, 
,.,,..~ ................ .._ ...... ,.,_ ..... "' .. "-· 

AATlCLEJOO(, MllelRd ..... ~ , , 
Mlde ... ..._ ............ flJlilll • M111t1111.., _..,_.,....._....,.., ... In no -r • ODnlWad tD be 

lnlelpi11811111•d..... . 

ARTICLE XXXI. ~W....: 

Fa!Uel:r...,....,tD ........ ;If LUI .......................... "'9(1 ...... or_,ln_.... .. .._.., 
...... pnMdld ............. LIJJltl .......................................................... ,., 
l9dlloftdlillAtf-••llr•---·•·--................... ...., .... "' ...................... 1'111 llClll 
be clllmed a ..... ti,,,, ............. 11 ..... _. ..... p I w...., or d ""d .._ l*t(a ~or_.... Ulldar Illa 
~fll.., .............. _ ......... ,,,, .... ,....... ...... 
ARTICLE XXXll. le a l•D· 

8tiodd .,,...... tl•Jte ••-••llr .. C:lllitltDM,.....or Iii_.. _.,,,, ... c1 ...... d ADlldl or c:I .. Unllal 
S ..... \jOWWllWiWll, .......................... ....... 

"' ARTICLE JOOClll. Nall ... b 1 JS 
l_..,.. ......... , ....................... .,,... ................... d-.fllllglofi, ......... Ollgln, IWldlclp 

Of ... .......... ~ .............................................................................. jllAIJc. 

ARTICLE XXXIV. V-
Nry all, .-...or ... IJllll; 1111a1 ...... .,.,._. .... .....,.,... .. ._...'" .. courl8"'._.."' .. -.c:1 

Florida In DIMll eouner. or Li .................. - ........... ........,, ""'l.-..... ~.....,, ... "" alljac:lloll aedl _,._ ... ..,...d ............. ..... 
ARTICLE JOOCV. Cocc$llll 1 $ I a: 

Tilla ....................... _. ....................... ,... .......................... . _.,or ODfiDlllll ............... Aei I FTI II, ... - 11111 ... lia Md ID Alagad pibt -.p, uugt c:I nd9, - c:I dalllng Of 
COU1M of ,..,._W, tD ....... or U# WJS.tliCUllll ... __.. ... ._..... ................. --... llllll'IO __ af.,.,. 
piowlllonl ................................ - ............................. _......, __ .,_,.. 

,.,,.,, ,..,.., .......... '-.......................... "' ..................... "'--'" .... ..-,, 11111 llClll ........... . 

ARTICLE XXX\11. ........ .... .....-.: 
~ ...... ..,,.......,.__ ....... ,_........,.._...,,...,__.,,....,,_ .... or1n-.111ror ......... 

Parking fee II $1.H p.r -*•abDI ,_ daJ• 

IN WITNESS WHEAEOF, ......... IMe wMd .... .,._..or milMd I co be wMd Ill' llwlr ••---•• $1¥ ......... Iha 

----- *'"' ---------- ·'·--
• 

WITNESS 

WITNESS 



Septanbcr 9, 1997 

M1. Blanca Bayo 

-...................... c ........... .. 
CStG...,....,.... 

FLORIDA PlJ8LIC SERVICE COMMIUION 
2S40 Shumlrd "lk Blvd. 
Talllhulcc. FL 32399-0ISO 

De.M.. Bayo: 

'widl die Prime F. Osborn ID CcmWlllioa CcnlCr for your evcal: 

FLORIDA rvauc SUVICE COMMJ~ION HEARING 
"-"' .. , ... ,,, 

Plcue .a lhe Lew Ap 1 ,,._, +e ... s llld ... , .... ""'lo: 

. - -

SMG 
•• w ...... 
.......... n. JJJM 
Mm: ............. 

We will rcwm one lipod copy of the Lew A,_ 10 you for your files. Plew mike all checks payable lO 

Spectacor M......-S G....,. 

Pae.c be IWR dm for your own llfely llld omnbt.. dw ht,. F Osborn Conw1ttl011 CA1tter Is a 1t011-smoldng 
facility. 

We 1re ~ fOl'Wlld to hmlils yourewm&. If )IOU M¥C my qi...,"' coaccrm, pleuc call us at 630-40SO_ 

I 
Sincc:rcly. I 

/ PRIME F. ·bSBORN III CONVENTION CENTER 

( /~~~;t}-
RHC/sbs 

Enclosures 

ALLTI~L S111dium • Prtaw t'. o.bom Ill l"onvt'nllcHl ( ·t'nll'r 
V~·1.:1 a11' Mcmunal Coliseum• Timt'!>·Umun Cente r fur th.: l'crtum1111~ i\r1' • ~"" "'11 l'ar l. 

1000 w.aer Sired. J~. FL 32204. (9041 630-4000. t 'AX 19041 6.'0-... t29 
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ARTICLE IV. a....!Conlllalll: 
A. Mcutmlnl, ......... I Jf 4 ... .._ __ crlw 1 .. ,, ......................... - be .. lilPoullldlne­

"""""'"·!'rlw 11C1 11.,..01pa1Nalltf""9"'-·"'.........,DMlllll. 
" B. Vehk:lle• ....... ftlll ............. ,..... ............ =-"ollw.._. 

c . L- mey ~ .......... ,._ ... ,......., • ..,....., ..... .. .., - ....... In L--• .. d19cf911Dn. lucfl 
rntrlcfion II~· 

o. The .... ..,..,., ................................... ..,. • ..,.,.. ................................ "°' 
be CCMred •abllruclldllr ~ ................... _.. .... ..., .... __ ,..,.....,, i.-....... DMllDfl ollw City al 
.lec::lllorMll. ~ .... .,. .... 111 ................................... . 

E. L-0t ............ nalln .......................... dalmr_..,.d .. CorMtillorlC.•. 
F. L-... nat, wllllUI ........... _. .. .._, pul -~ ........ ., _..,,., nwHn9ty m h dPmlMd .,........., ar 

.... oil, bumll'lgMdl, gmegtne .............. ,..... ... .., ..... e1 .... 1111• ...... 1Dr ... 1Md1enie810tae... ......--. 

0 . L-11111- .................. ID ........... -..tar..,...,.....,.__.. ............ ~ ........ 
~·10enlrlll ........................ ID .... lt...,.,,• ..... • •t11111111. 

H. Uaf*rlhenelrChllum,•) ..... 1141••~Cllllll'illnlD .. ........ 
I. ~-.. .._.. ....... -.....n1D_,. .............. aa1w11r111....---.~i.dM!ned~IDr .. 

safety al s. 1111*81 p!Alllc. 

J. ~ egiw 11111 lofOll ........ br "-• • CIJl-lltl I 1111 .. OOldlDn crl.., 1*1 of .. pr.....,_ OCQ.,ied br ~II 
~O#unael9lnL_. ......... ~ ..................... .-on. 

K. l_..,_natlD ......................... d..,ltlClr_n..,. ..... 
L The pNmlMI ... 119 ......... br .. '-"•II' n .. OOll of..,_,...,, •• of ................... lurnllt*lg Md ........ to S. 

extent pennllled by L-. llWI be lw latpOl ... f crl '-· 
M. No CXJlecllorll In .. .,,.,....., ...... llfdlmllr« .................... « _..,..._. S. pr10t °"'"'*' __ of .. l.-... 

N. L-.-•--•no.-...idagl. ..... ID~ 
I . SlendMI •1•41111ull d ........ In Olldl ... -.1nc11ud1r19 ~ d'* end lltlle Ml""P Md llegll'8 Ulld ID pnMd9 

,.......-. heed IMile -· If,...._,-.--................ ...,.... ........... (lnl*dng W...ip cfwvile) ... be IWIMd ID 
L-el L_.1.-..rd ...... """da'lll ....... Oflllrlll-.. 11111119 ......... '-el '--'11•ncli11d , ..... 

2 . Ull of lnllal1ad ..................... - "*""'*' ............... w:tl ll4lllnO - In ""*" put!lc ...... 
lqUlpmenl 11 lnllelld. AMoruel ....................................... . 

ARTICLE V. Floor Pllnl: 
L-.... provld9 ~ ....... (a) ...... " .... plln ............ '*'of .. ,._... lncllllllng .. epecee ID .. UMd ......... Md 
eu -al twdw1al dmle IDr E-el ..... (IOt ~ ........ ~ ......,_. clllrllUlll tni""""" ~ IUdt ~ bu1 In no-
1611ef then ninety (110) dlWi .... to 14 ...... Thi loor plln 11111llaoIll1111111 II~ ......... ID ~·1 Cl1*911r'11 palldee IDr S. - · 
L- hlrwby - 14llgfll.br..-..11111111 ID .. .._, ID ..... '-ID 11111111 IUdl Ci1w'111. dlllSorll or lldlltor9 In lw lloor plln or .. 
CJl*lllon palldee dllcrll9ll llu"1n • .._ _, ..... --_, IDf .. - Md lllallrll ......... of 14 ........ F. o.tlorn • 
eor->llOll Cerrlet. F ..... br .._ID ..... _, IUdl ,_..... Cilw'lll. ........ • ...._,....,....,,,, .. ,_ wl1lln ... (10I dirt .... 
rec:elplolnollce..._,lllll ....... e ............ 14U...ID_..._...,.encl .............. by ~XXVll ....... ~ ... 
ello provide • dNllld MMln .. 611 ....._.. tDr II fllnl:IDn .,_. Clll4' tlwl ellllbll - no 1llill llWI f*ty 130) d9r• pr10t ID S. llr9I .-, of 
oc:cupOllCy. • 

ARTIClE VI. Dlmlgl ID~ 
A. L-11111 nat ..... ...... - · .111.., _ ...... ......,encl llwlnal-O#ptl'MI .. premlMt IDbl ...... llWNll. 

delacedOt dllmegldln..,_ • .._ .... ,....._ • ..,...ID ....... .., ...... --.llDcb. ...,., ~-or .......,allleda •Cllll'l*I 
of .. ~ • ...., 1111111111 .......... ID .................. O# ....... lneludlnt ........ ~~ ...... cemrtga, loorl. 
--.. « equipn4lll ~ wituln 14 ........ ~Ital ftlll ..... • .... ID bl IMdt Oii l14lllSon of Clfll' kind b .. premlMt « 14 
equipnlllll lt.-ln. II la......., ......... -. .......... ·---" .. premlMt 0# .. bwllal*'lll llf ......... nat '°bl pelnl9CI 
,,,.._0# .......................... .......... 

Mllltllla "'1be ..... In•ID14 ......... lllf,.... cl ..... ,.._• lllbonl. «In Mr Clll4' _.. wNc:fl .. 11111 "*• dallcl9 • 
d9n4g9 .. .,,....... ...................................... Wllllll_.,d i.-tar IUdl 11411Ddd.....,. .. oblitlnld. 

B. '--- lhll be, ........ IDf ........ _.., br '--'• - 611 ltw premlMt •ID .. loln, ..._.., ~ ....... encl 
~ m 114.,,.,,.....encl_lhllbe ....... IDU...11114-~ _.._ ~ - *""'9d by'--· ,......._ 
encl-npeclld . .._..,...,111i.-,an.....,•• ........ l4oot1of..,,....•, ;11 11 ... cllQIWldlDbl,,,..IUlwpremiMt 
or~loC8lld...-.1...a .... _ ..... llr'-•• ............... _....,,....,.,_, O#..,..,_. ...... ID 
the IJ'wmleel by .. ~ . .._ lll'W ID per-d ..... • 1 ;I lMll llf.., Md II ....... 111111.t Iii i.-·t - wNch 11111 hive 
occoo9d cblng ltw ...... of 14 ......... 111 ..... ID .. 14111114111.,_ •Clll4'!*11 ol lw l.9albr'1 powmlellllledldbp .. _ID~ 
equel lo lllel el .. -.ne 1* ~ _,. ilrllo lllacll. Lleior .. ,_... ~ 1lllng Md~ lo l-.._ IUdt _....,II 
~ . 

ARTICLE VII. Slgnl: 

L- mey poll llglll, .............. blla, 1111*1 OI ceidl d 111r ~ Ol1'y In ... IOclllotll In 9lld "1lolll S. .,.,.,.. epprowtCI In 
edv1ra by•-- Md ...... pmt « ellllbll Ol1ly IUdl llglll, .,..,...., ..... ltmw b91 . .,.,...... or cenll 111 6111 r.-..cl ID the....,.,_ tor wNcfl .. pr...._ lwve been -.ct. 1-mey - 11 IUdl llglll, .......:. ••• ltmw ,.., paelafa «'*Ila"' - dnC'lpllon lof ""*fl ltw 1..-'­
""' given pr10t llPIJ'O"ll. No lwld w.-n ........... 

ARTICLE VIII. Socurly: 

L- 911'- to hllw Oii .. premlMt el II ...... el II - ........ Oii ...... numblr of~.~ llM'Or polclmM •required by 
LHe01lortheregulllionof1r1!f11c. cu••=-of Older, encl~ of..,_._, pnip91ty. l-_, Lw 111911 jolnlly dller7lllr4 ltw n:....,,,., 
ol IUdt~. lllhllbl .......... ,of .._1Dpniwid91Ud1 .......... 

ARTICLE IX. c::a-q: 
LHeOI cblng lnalaltlllan ol _,. .. _ d111111tlwl-bllwdldw111._ 0llll .,_.., bulalmr dlllrla .. be_..,.,,.....,,,~­

During t!>ee~,...iod. u... .. ...,._.._....., .. .,,........ ....... ....,. .__aMl9dby_...,.lnlllledby L-. 
During the Jenn"'""'..-..~ ....... ...., ......... ,..,,_. Incl IDllr. hoctlllea .. - daalgrwd by i.-: ,_, cblng _.., 
and moveoQUI peolodl, ........... ~ID tw.-,. d ....... ,.._, wHdl ~ ..... .._al. II i.-Pfodlae- ol 
debris l'llqUWtng ...... "°9 u I ;I 4 ...... • .......... ....., by.._, .._ ... 111r 14 pu1lllll4cl '*" Md equipn4111 ..... IOI IUdl 
lefYices. L-.. *' peyllf IUdl ... ..._ ...... ID ........ Mid premlMt to~• 14 ........... of th' , ,._... In .. -
condlllon al eldeled el .. WlllQWWW411 d IUdl ..,_.., ~ - ft teer encl_,..._.. d illllfll wl*" - be 9MPI up Incl 
removed exc:.pled. P""*" • IUdl ..._ .. 119,,,.. el ........ crl e-11. 

ARTICLE X. Enif-encl &Ill: 

A. The --Incl •di of 14 ......... Ital be locMdO# unlodaddllllng ltw- • i.-mey dlrlCl, lubj9cl ID regullSonl of ........ 
...... 9nd ...nclpll ...,,._, ID.., ...... dlulllllorlfllpalal--.,endd4'--'9 ...... Mldll, ...... llldurn, _.....,,,......,,,,..,. 
- be broughl Into Incl ......... .._ .......... .., .. IUdl ..._Incl ... Incl~,_.. encl...,,,..,,,,,~. The IDlll ........... 
111161 W9lglll ol vehk:IM whlllh,,,., ............. .., .................... ,,, ~. L-........ .,_ c:onckrd .. ~will! ful 
•f1119td lo p!Alllc Mitty. 

ARTICLE XI. ~ br Fft • Ollaf C...: 
If' .. -" lllel .. .,..,...... ...... ._...,, oi' 9flW !*I I09Clf. 0# ...... premlMt ......... IOI - "*"° tllould be IO dllmegld OI 

~by .. « al4f - ....... 1tw fela d .._•lo~ ..... of 1tw ~IOI .. ~ Incl during ltit llnll epecllld 
h9reunder • ..., 8* ~ 1111111 ............. In IUdl -. IM-... 119 peld IOI SI llarr• of....- lnCurT9d by" ,__.., encl....,_... 
llCICfued prlOt ID..,,, o.lfldofl ........ bul ,,_ ltWI be.-._, al P9Y1119...,. _..,. .......... · 



ARTICLE XII. t.Wlll: 
'--..-ID pnMde llOlllllll ...... .ellall tMr lie ..... an ......... *""" .. _,. l*IOdl. lndudlng ""*"''-'end• 

COCOl,,, .... -,,, ... , .... a. .................. -. ................ _..,.. .. _...._....,.......,of'--end ......... .. 
,......,.ol~., ................... ,....... ........ '----lflllllDamllldend ..................... al ... 
P...,... endlD ....... _... ..... ...,., ............... ........... 

'-- .,_. ....... 1111111. 11111 ,._..... .-.eD, $ 1 f 81r, .-. 11111 .... ..._ID LW. 8udl ..._.,_.lie ll'OWldltd Oft .............. '"""~· ............................ ...... 
L- 11111 In no_,. lie lllllle IDr • ..... ID,....... lllllll ........... ,,__by ..... _,....... 0t ... - b9yonc1 ... 

,_...,..conlldofL_0t.,.. .. ..,...., ....... °'......,. ..... ,...... lW'•-lor.,..... acc11'1 l9Clby 
.......... .......... COl ................................ .,, ............. lmlledlD .. NlunclingalOfC91 1• 1 idllet 
portion of .. ,..,... ........ not,.. ...... 

ARTICLE XIII. Awlg:WIM~. 

L-..... nal ....... lfllll ID ....... ._. Of ..................... .,.. not eulllel Mid ........... ....,.,. .. "'* -
~of L...,,. Them...11•mllor1al....._1Dpewdt~ ....... dllcnllorlal .. i.-. 

ARTICLE XIV. .......: 

L_ ..... obllllnMdpeyfor .................. -.. ........ lor .. _of ........... 

ARTICLE XV. T-: 
L-81181pey .......... ,,....., ....... air ..... 

ARTICLE XVI. Gow9r'*'9 L-. 
Thie~.,_. lleP91'Mf by ...... .,, ..... .,, Alitdll. 

ARTICLE XVII. Cclprnglll: 
L _ _._ .. _.....,.._ .. _.,, ................... 0t ...... WM ........... ......... devlcee.po-. 0t~ 

righla UMd on 0t h»jiiW91ed In .. _...... d Mid_... ~..,_ID lndelRnly end hold..,.... L..- !tom .......... - · Md 
·--· lnc:ludlng but nae lmlled ID......,. ...., In llw or ....,_ IDr • an -n d ..,, ........... ~ °' .....,..,.._. ........... 
~. d9vlcn • ..-« drMllllc...,....,.....,....., by lW • .. ...,.or.....,. In_...,,, wlll .. ~end .. 
delend L-ltom ..,, ..... 0t ....._ ...._ arnotl .. ...,,... • ....,..,... 

ARTICLE XVNI. ~ 8'llmwlor. 
Leuot_ .. ._bulnot .. .......,11..p .. a...i.......,,...,., ar_.,.....,., 1o9ject..,,~,...penon .. 

pef9onllrom uldbuldlng. i.-.._ ...... ..,,...,..., ..... ._.....,.....,..L_lureud>eclan. 
ARTICLE XIX. "-by i.-; 

~endballlcere ............................ tn .. ...-ionMll ......... Maal .. PllnleF. Ollleln HI ~C.....-
lhe righl ID.,,.., upon end ID'-"- - ID Mid ....... • ....... ._, No jiiWllon of .......... _..., pmMg88, "98111u188, ...... 
....,.._or ~ot-IDpiMo...._al ....... F. a.otn•~C..... .... lleoll9IMledby'--ot ..... for puisi-ClllM' 
llwl lngrw0tegrwlram .............. LWINlllll ....... d91.....,.,oralll8f obj9de1Dllelnar--.1n_,1 I g •; ..... ...., 
Mid IJ9RIUIGJ'8 clw" 111 ...... lm90tn_, ... wdtMIDn ...... ~ID ..... __... wlll llllpvwlelon. 

ARTICLE XX. Rleli d o...g. by Tlllll ar~ 

~ - .. ,.,. d ...... ID ...... by ... ., ....... d .. latu!M, ....-- ar ClllM' pnlp8fly al .. i.- 0t i.-·a 
e•hibllore. coo I IUa end._ oonndlng .. LW. • wll •.....,,._.....,.,Md'--le.._ ......... *--1 Md dledwged hm 
any end .. lleblllly for .. auctl .... 

ARTICLE XIII. c.e.tng end Cor ' 6 : 

L-_ID .... llld .. llM-.Cllllnr ................ ~ ...... ol .. loodMd .......... Alc:aeertng ... -
muet be pertonNd by ............ '""'-...................... ~,...... lot .. _.., ... • KotllW lwd. In wlWdl 
cue. ll~•dllcnlDn.•u..h...-,lm90f_, ............... ...,_..lor_alalll8flwl .. &Ma'eft.flolMCillMf. LWle 
......,...,.. lor ...idng .. own•••• ....... In-'-....,. · 

L-mo - .. lfllll ID ... ..,,"°' · ,... w•dw,..., tDod, ---.. °' __ a1..,, 111nc1 - .,. .,........., lndulfnll bul 
not limited lo,_...., --*9, _.. ...... ....-.end ODii ........ i.-.... 1111 ... not permit .. - Cl ll

1

C .......... lo be 
aold by ~or • c:orRr:IDl'8....,. .. ....., ..-. ...-.id .. lm90f. ND llw-.- al tDod ar .._..,. .. be glw9rl .-y ot ......_ 
diatrlluled wWIOUI prior wlrtl8n ...... d lm90t. 

ARTICLE XXN. T ...... llld AldlD: 

i.- atl1ll not.,..... ot lllWdallt flam ..................... al.,,, jiiWllon of,._,. being held on .. ~ by-ol fedlo 
.. .....,..,., btCl9dc9llr19 ..... allllll*4 ....................... ._ .. o.-11......, d .. ~. '-- .... be .......... lor .. 

coete of euc11bio9dc:9lll19nlot11111611111_, e1w .. 1•*· 

ARTICLE XXlll. ~llleiii ....... rend llaldllw ....... ; 

L-ltllll lndemnly Ind hold~ .. lm90f .......... ~. 0t...,. ,rom end...,.. II c:lelma • ...,_., ecllona, ........ 
1ou. coat.~ • ....- llld )I 'a •• _.. ...... °' _.......,.. i.- on -n a1 Injury°' ci.oeoe ID penon °' prape11y ID .. 
elllenl "81 ..., eudl .....,. 0t Injury ._, i. lrillllllN ID, .,.. OUI al, ar i. -..ct, ..,. .....,...._ or -.-. wt-.;:ty or In 11911, by ., eel. 
omlulon, ~or rillaclllnlM:C an .. ,..ali.-ot..,,al .......... __. • ......,,_,--... .--• ...-. ...._ 0t ......_ 

Ot °' ...,. olher .,.._ ......... ""°" ................................. Ot lmplled lnlrlllllOn Of,_,,....... al'--· Of ...... ,,,, eudl 
......, Ot .......... _., ................. al .......... by i.-or,,,,a1 .......... ---. .......... c:orRr:IDl'e, ...... ...... . 
u.:.r- °' ......_al..,, .... ordlnence or.,...,.,.,........, ot.,,, ldnd, or....,,.,,, eudl Injury 0t-.... -Y tn..,, olher-,.,.. tram 0t ou1 

ol lhe ocaipency .. UM by~ .......... ...... ~. °°'*"'*"8, ....,_, ....... ...,_Of ........ of .. ~ leeMd 
he<eoode<. L-_,.,.a end ... 1161 In - L88!10t 11111 be INde • pml1y ID any lllgallorl ...... L-.. tn,,,, lllgaliorl conwi•ad by 
•ny petty olhe< ... '--Nlellr1ll"' ....... Of .... ,,,........ ............ ... i.-.,.. end .. pay .. --end.,,...., lndudlng 
••-** ellomey'• tw n COUit-. .,_....by or.,._. i.-lm90f by.....,. d,,,, IUdl .....,.. n-1erm1 of ~lllei11illlollloo1 llld hold 
l\efmlen 81181beeftectlw9unleelwdt ...... arlrljury_...._ .... ......,_°'.-...._... all.-. 

ARTICLE XXIV. Pwoperty: 
Any P'Ol*IY oA..,, ldnd lilauUl'il upon ............. by'--« .. ,.....,. ar ...,_ 11111 i. • .. eale rlllr oA ~Md ellllll be~ 

remcw.d from lhe ~II .. .....-.ina1 ........ .,, .. ._.. i.-ellllll..,,. .. lfllll ID _llum .. buldlng .. papeity ~ 
ellef 1119 date end hour epeclledlot ........... al-~• .. Ollll, 11111 llld....-ol lW llld ID llOr9-ll i.-·a COii. rlell -
•llJ**. Ot lo dMge ............... .,, IUdl. ptllDd" .......... .._ ........... wHdl ""IUdl pnlp8fly --- Oft .. ~ • • 

L- dealrn . 
Any audl propefty left ..... lm90f IOt .. - ................ d .. ~ fNY, " .. ~· opllon, be......, lo .... 

been llJendoned by .. '-- ID i.-. 11111 "-tMr .............. lllnif • .. own PftlP9llr Md-. - II ...... end....- al 
L-. i.-,.....,, ...._,,,, lfllll IDdllllt ......... d ar..,,--.. ID lldl prape11y n lm90f-"' righl 1o - .,,,,, ~ 1w 
COii ol dlapoelng ol ~ elOling - · I Mid......., le not NCillllMd by lW wlllln 30 dire al dlM OI MmNlion of .. ~ . ... Mid 
property wtll be aold " public u:lon llld .. ...--d - .. be mppllecl ... lo .. ...,.,.. of ........ ... ID L_.. upeNe, end ..... lo 
Ln-. 



ARTICLE XXV. Relenllon: 

Lfs- '*9"' ........_ "-............................... llllJlle .. ..__.._•NY be ~ID..,"- for II 
Jlamllve• '°'which L-...... undlf .... ~ 

ARTIClE XXVI. Dlld: ,,..,._Dl'l .......... a.-.................. __... .................. .._ __ ..,.... 
...., .... Ot ......................................... '-.... a ' f .......... lnwdunlmly ....... In'-'*""*'" 
liled8g9lrllll0t ........................ ..., ............. .._...,, .... tlllllln, ................. '-~; In 
such_, ...... ,.,..,,,., . ..... _.. .......................................... '--' ............... .._., 
deflUll,ellcapltollll...,.,..,,........_...,.._.._ .... .., .. _,....., ... .._..,...,.. .. a.-1n,._ir.g-. 

ARTICLE XXVll. ~ ... ,...... ....... Lllall'-9•~ 

L_.,..noldoor....,IDll9 ... ..,...• .. ,...._...,. ........... ~tn.....,fll..,....,.....,_,""' 
-'~ a1 .. Un11Dd_, .. ._.,........,., .. car., e e 1 ... .,..,...,,....,uu•lllllllodr•ll'"CYllMlng....,,........ 
•nd wllh ...., ragulltlonl or~ 

ARTICLE XXVlll. ~ ,,.Afr_. ...... _.... ..................... _ . 
ARTICLE XXIX. Non8a8'; ..... . 

Thl9Agr-lenal ........ bp .. .._ ................. __.. .... ~. 

ARTICLE XXX. Mlde 81111 8ec9Dll t-...,.: 
Midi end Secllon hMdlrlgl ......... "*"" .. -.. tor ---IOI f/I ....._ on1r 81111 .... In no w.y be CDl'lllrued to be 

tnl .. pfllellonl al IHI. 

ARTICLE XXXI. NCJn.W-.r: 
Fllkn ..,...., peityto lnllll upon,_.,.. .. :aw.,..,., .. ,..............,,....,..,.,......,,..,..., 1n_..,...,...,_., 

remedies prowtd9d '*WI orbpllw, .. .._..,.,... .................... , ............... , or..,~Olllh • , Lor 
redslonal INl~bp.,...,_., .......... ..., .......... ....,..., ................ undlf llll._.., ... nol bed8elnld•--· ............ ...,.............. • ................ ...,. ...... or .......... .. 
~orbpllw, endllllllilll~-· ...... .., .... ,....... ...... 

ARTICLE XXXH. Se••--r· 
Should anr provlllon ti 1111AglwlSlllie ......... 11J .. 0.. •lie...., er In oorlllGI Mii .. llw al ...... fll Flafldl or Ill lw Unllld 

Sta111gov•11• ••• . ............................ ....... 

AnflCLE XXXU:. Non ...... ~, ..... ,. 

L-..- nol toclw~·· ......... ..,.....,.. • .., .......... *'. ; ··---"'-· ......................... ,......, Oftge, end ............... to ................. ..,,.._,...... ............................ to • ...,...., ........ ~ 

ARTICLE XXXIV. V-: 
Any IUll, ldlon, or-. ..... ...-..._ .... out ti or ...... II 1111......,..,.. bl._.,.. In .. COUlll d-" d .. 8lllD al 

Flortdl In Ouv8I eour.,, or In .. _.. ti .. Ullllld ............ oi.lat ti,,......., llil .._ ..... "-.....,_.,..., .... led! 
""'hew to .. leylng al -In.., ......... 

ARTICLE XXXV. CoqLllll Ajjia:• .. 

TNe~r. ........ 1w ............... t1 .............................. _... ......... nolblUl9dto 
...,., °' conltecld .. ..- '*""ti 1111 ~ • - INI"" lie lul to....,""°'...,., .... ti hde, - f/I....., or 
COUIM al pertor,,..a, to nplllnor. 5 5 2 eJ .......... ,..._.., ...................... _.,..., ................... d.., 
provlalons ........................................ .., .......... _.. .... _.......,_ .. ~· 

,.,.,., ,...-,gr......i1n """-..,_. .... .._ .................................... a.-1n .... ..-, .... no1 
••clualvelh8r90f. 2 

Ant ICLE XXXVI. Remedlel Nol e.dullwe: 
Ref-'*9lntoanr ........................ "-.... .., ... ,....,.,,., .......... 1n..., .......... 

Parking fee is $3.00 per autotaOblle per daJ. 

IN WHNESS WHEREOF, Ille ...... have _....HI.....,_...• muMd I to bl •.-...cl bp lwlr ,....__... dl"1 IUlhorlllCI ... 

dly of ···--
Ir-----------------

WITNESS 

Wit NESS 



• 
... 

c .. 
.. ... ., ....... 

ALIAL ...... Clh-A" 
a. ftDYmADt 
aJMNW.Cl.MK 
W&.._P'P 
IOSGAKIA 

-............ ......... ._. .. ,, .. 
.. GM'nl 

th&lllU 6erbirr Commm•ion 

Ml. 'ffazcl ,.... 
T1111p1 City 11111 
315 E. Kewdy lhd. 
T1111p1, Florida 33'02 

S.,..nter 26, 1997 

RE: Doclrll No. t1m12-n -....... 1811 is-24.IU, F.A.C., aw 
Rrlnlfw; ..... ...,_1111, 1111 ,.._. W''tlrrc• to ltula 25-4.003, 
F.A.C., .,.,..._, 2M.llO, F.A.C., C.DIDlr liDU.; 25-4.111, F.A.C., ...... * sr Clnlllr S1llC1ioll; 25-24.490, F.A.C., CullOmer Relaliom; 
IDlll lllcolpanMd. 

DearMs. PiMs: 

Tbia wW coal'11111 aur numdcm or ... City Couacil O..mben oa November 19, 
IWI, for &be pmpOll of bold .. a Nie ~ WUlbbop iD &be above-referenced 
clocbt. Tbe worbbop ii IClllduled to ..... II 6:30 p.m., ~ ICatr will med ICCal to 
the Qwnhen by 4:30 p.m. 1'lllle wW be~ 100 people ID 1amtenrc. 

Al prevjaully dilcu111ll • .._. wUI be DO clllrp for &be 1111 of dlil room. A copy of 
u iDmraace cadlh lie ii......... My ~·• ii dlll &be City wW provide &be 
ICICUrir)' for oar worbbop. 

I lppllCille till appartllllicy to w dlil fsllil)' for our worbbop. Pleue call me if 
you hive quadom lllll'dilll tbil w . 

BSBlcp 
f.nclolUrc 

Sbarely, 

e..~~ 

CAlll'ALc:ma&GlllCSC:UW • ---...CM&--...MD • TAIU .. _ ft.Riii _,. 
.. AA •• •« -.raw ' 7 

a' JS .......... cmn'M:reflC.IJAn.n..W 



n.oalDA CAIUAL'ft INllJUNCE 
._ llANAGDllNT ftW'r l1JND 

GL-17-2700 

PUBLIC SERVICE COIOIISIION 

Genenl I ilbU.ily Cowltp pnMdld purwt ID a.pea- 28', Put D, Section 768.28, 
Flmida ......... .., ..... pra• .. 'pd .......... 

·"·· 

07/01/17 
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TO: 

MEMORANDUM 
...... 26, 199'7 

Di¥iliaD at AR 1111 (Caldwell) 

FROM: mwe S. llJ6, Dlat c~ iJIY 
DiYillaa of ............ 

RE: Docllllt No. t'JmD.11 • PNpmd lllle 25-24."5, F.A.C .• OW 
lr'aO.; ......... II d, ..S jMopciml ....,i1me11111 eo lulll 25-4.003, 
F.A.C., Dlt'-Mm, 25-t.UO, P.A.C., Cultc!mr JNDq; 25-4.118, F.A.C., 
~Clater S1l1ctkJa; 25-24.490, P.A.C., OlllCJma' Relations; 
............ d. 

WOlbbap to be beld ca W .... 1. Nqw M 19. 197 la T- at 6;3Q g.m, 

,.,. CMv ""' 

CllY o P a-nn. 3al fl'R 

3u e, Jn tx llyd. 

The CC.WW penoa ii Ml. Had PiDel 113-274-8131. 

Tbil it for your illformet'-oa, plew ..view die Nodce of CCJnvnigjon Harina for 
IDOle detaill. 

~B/cp 

cc: Cbairmln JollmaD 
Commi .... Dllaaa 
Comm ..... a..t 
Cnmmieri1Ja1r Giida 
ComtleporMa 
('nmmun~ (Ua•I, Caldilao) 
Conmmer Aft'aln (DeMlllo) 
Office of MUc laforandM (O.,...,..._) 
NamueFinller 



DIRECTIONS TO 
TAMPA CITY BALL 

aTY COUNaL at.AMIDS - 3aD FLOOR 
JIS B. &1•1l'J lhd. 
Pl . ......... Flartda 

Traveliaa fnm St. Pitt .......... 1-275 Naida tD ... Alllleyfl'mpa/Scaa ait. Follow 
Albley all die WJ don tD Jw: ... (aNa SR SJ). Tum left GlllD llrboa. City Hall ii two 

blocb cloWD. Time ii .... cloct - top otdll ....... 



FAC&ITY _,.... AIJDK) ...... llAT ROOM ON AIJDK) » 
CONTACT AWL Cl'n MTD llT! MTD PMG lltn. 

~}.~/,. ~ .L , A . ~--~ , L_ -'~ "• ~ J -.. ._,~_:_ I ,I_,, LV'1J IJ,.~~ lA 

~- o_.-J. ~' .JJ 
. 

1r"-- ~,, _ {. /./) I £ . . ~J ,_, Jl/. .-f~ /. , 

f),; tJ ~dH/J ~1J ~ ~ -- ---~ ~ ~ .. ,, - v 
· - ·~- I/,. : .2,J .. ... 

~- .,. .... t/ 
II 

'i1U :J.'7~-/.tH-1 . 

_11. ..-l.. (Ji :., ... LL. J/ J 

(J_ • j .. ,... . /\~ .. ·- · 1~ •• ) 
'f•3/ ~ - - -

-. 
~ .... "" ...... ~·v. •·1• 1 -- -- -

IL _, - ~J 
-, '--"""' 

Ylf~---- ~ L.- - ~,I ' " ~~ . 
,, ... , •• ,, ... .15:A ~ 

~II J'J~1..:. - ~ ... , 6. ~ ·~-- /LI. L .. •a17 .. 



• , . . . 

FM:IJTY -·- .,.,., ,..._ IMT ROOM ON .,.,., I# 
CONTACT AWL CPTY MTD 1111 MTD flMG ltm. 



..• 

. . . 

FACIJJY .., .. AUDIO 
,...NO. llAT ROOM ON AUDIO # 
CGnACT AV91. CPTY MTD lift MTD PMO IHTL 



. . 
JI 

I • 
c .. 
~L,......C'ltWllN 
l . DDYl&\Df .... ,.a.us 
--&...a.IC 
IOSGAKIA 

-....... ...-..._., ........ ... -awnt 
thdalit 6rOia Commm•ion 

...... 22. 1997 

Ms. Elaine ....... 
PeDllCOla Cky Hall 
180 Ge a..., C..-
Pemlcola, Florida 32501 

RE: DatJlll No. t'JCm.D • ~ IDie 25-2A.14$, F.A.C., o.omer 
111"-: .... ...,_Ud, ........ DE t•n11 to lulel 25-t.003, 
F.A.C., .,...._, 25-t.110, F.A.C., Ol•a•r lilH111; 25-t.lll, F.A.C., 
i....-.... Cmllr Sellc:doD; 25-2A.490, F.A.C., CUlcomer ltelldom: 
Rulel Iacarpane1 d. 

Dear Ma. M.,.: 

1bia will coaftrm our rrrrmdoa oldll City Cousi.I Qwnhen oa Oclober I, 1997, 
for lbe pupa. ol lloldill a'* dlnla111• WGlblaap iD die lbcn'e rcfaaad clocbt. 
The worbbop ii .......... ID .... M 6:30 p.m .• C.S.T., ~stiff wW wd ICCllllo 
lbe ""mhen by 5:30 p.m. nm will be ippl'OJimetely 100 people iD ll!C!ldem:. 

AJ pRYioUlly dia111 II, .._ wW be ao cbup for die me of dlil room. A copy of 
an imunDce c:adftcMI II eslOlld. 

Tbil will Uo CDll&m Gal' ..... for a off41ly Ullifonllld poUce ofticer IO Wiid 
dUa worbbap. 1'lte oftlcer .... be •duty by 5:00 p.m. ,.,_. wW follow oacc die 
worbbap ii beld 11111 m ill¥Oice Nedwd. A capy of our iavoice II provided for your 
convcnicm:. 

I ~ Cite oppadllllil)' ID me dlil flcWly for our worbbap. Plew call me if 
you mve qu...-. _.... dlil ..... 

. CAll'l'A&.c:ma&GllDCMW • - .... ·-CM& ........ TAI.LAii·- IL mn -
Aa Aaa::all o '« .... oW % , 5' J ......... CDlfrAC'I' 9'K.lrAft.IL.UI 



Name Wured: 

-­IMI 

n.GmDA CASUALTY DmJaANCE 
mR MANAGDIDIT nmT RJND 

GL-17-2700 

l'U8LIC llRVICE COIDIISSIOM 

. 07/01/17 

...... 



, 
-u, ..... -· 

• MEMORANDUM 

--·-17, 1997 

TO: 

FROM: 

RE: Dadlll No. 9JOll2.n .. Pa"fC*d I* 25-24.145, F.A.C., Culloar 
...................... 11111......, SEE ...... to 11111125-4.003, 
P.A.C., .,...,,., 25-4.110, F.A.C., Oll••r BIHU.; 25~.u•. F.A.C .•• 
.......... Cmler Scllcdcm; 25-24.490, P.A.C., CUlfomer Reladom; ............. 

hrrrfe Qy Hall 

tlO Opwrwrn•• C,.,. 

Tbe MDllC' penoa ii Ma. ElaiDe Mapn 904-t35-I'°'. 

Tbil ii for your iafomwt'-oD, pleue IWiew 1be Nodce of ConMDiuion ffariDa for 
more deeaill. 

BSB/cp 

cc: a.um Johwm 
Cmvn•-...0mcm 
Court ...... 
Oa• • -- (Na111, CGalilao) 
ea-.... Mraln (DIMello) 
omcc o1 Pu1111c lllloirmtim <Cm·..,....> 
NIDICll,..... 
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GL-17-2700 

PUaL!C 8ERVICB COllllISSION 

covenaeumkl: 
Genaal Liability: ---IUll ...... L.-lmda penon 

--i ...... .._.J_,,.,.. occumnce 

IJatCioD n.: _0_1_10_1_,_._, ___ _ 

T~"":" . 
...., 
••• 

........ 



FLORIDA CAIU9°Y i•~ ~cs n I HUIT w 
Cl!IU DA'llGl'WV.._ 

•111·1 *11 .... ,...... ... ,, ......................... = .. --~ ........ ,,. ,,, 11-. ,.., ............. ..,.,,............ ............. .. ....... _ ........ a... 
......................... && __ 

.................................. 5 7 ................. 2 7 , ........... ., .. ,.. .... ... 
(. . 

L -·- , ...... a .................. .... -..._ca•• I·---- ·~ ....... _. .... _.. .... .. 
=·~••--•llllil*-llilllilllM..... •o •:=c•111111t .,.,.................... I ....... I------.......... • ..... ....................... .,1 .... -
=:.i::: .. -::;-r,.,.::iil';' = ... • .... , :.:::z-r .. -· .. - .. ......... ·-·· -· ... .... ....... -.-........ 0...,-. ... llM111£211.. . _, - •• . ..................... tt:t I~ 

............... _.. 4 •• ., ..... 
I. a 111.~.lll"' l•M LUI ._._ ....... -= .......... ,_..... . ..... _ ....... ....,. ......... _ 

....... .,.. ...... -~ I ..... , ••• = ---· ·- . ... .. ·ea·- .............. .... ____ ............ !'5. .. ... ... ................... --. 
.. ,_._,........ .... .. fl ... llllW•n S I 8:8 'al-._, ....... ..._.- . . ....................... . 

N ,., .. ,.... ......... srrr ••• JJ '= ........ .,_ ............ _ ... _ .. & ·--~ 
tct :,.•.;.::".:.= .. :~·19-z. !I: •• ..... ., ...... _ .. .., .... _,.... 
--·~-------- ...... ~ ....... -........... .._ ... 
=':':-:-~.n=-rJt:=c\"':e • :.&:::: 'Vr.=-:.-:.-=:--••su• 

. M .., ........... ., .. ._..., ... , 1111w• i ................ .... ......... , Jiii••••••.... . ...................... -..... c ...... 1111.-......... __ , ., ... 
.. •UIUllll9 _ ..... b fl.,. 

411..._.....,_1'11Jll1?•............ • ·--.... Iii ~JS 3 51 ..... .... .. ...... ... ......,................. .... ..... .,., .... _ .... ....,._ ... . 
JI ....... 11£ 

cq "*• A1r..-•111111--•s1 t~ 2j t •• Y. H lfflllll . .................. .._.. A. ..... 
••Mlldaai...,111.,.w,...,.-. ..... -.-•-• .... ...... 

(CO - -~-· 91£)11•,=--· ... - •a..r-. .......... -. .. ., ... 1 Ill 1 
............ - ...... ·- ............ Pt • I _....,••1•nt .. --

ft) ,..._.A_.._ ...... , •• ldl ......... ,.. ........................ ....,, ... 
.......... ,.._-....... rr 1 , • .,.... .._ • .,_...., .. _., .......... ., .. 
............ - .......... , 5 ................... ,_ ........... 1•11• ,,1 -5---& .. , . .,... ........... ..,st• ... ,... .......... ... ..... ..... .. ~ .. ·--·- ..... .._. . :.,~ .... :.:..:.:r=r111.:;:.-,...,.. c. ==·:.-·'" "' .. a. .... 
., ...... Clt ....... lar•J ' t\ =1£171.•tlt -- MIJJJS tn-....... ... 
............................ ..... .. ......... , ..... 1 .. ..... 
................ _ ...... _,,....... • ... -...... II ....... _ ... ......_ ........ .._= ....... ......_.....,., -•••= .. •- _, a . 
... _..__.... .. ... ,., LI- ..... llJ•t ............. 4 

................... -... ........ • ...... Qa-. .... 

.-;•111 Hla. ....... 11 I&......... • ...... ,.::1zi,z;1 ............ 
-. ........ ......, ... 1cms ,.._., • -• nit • -.-.-. .. 
........... ,, 11 .... - ................ . ,..., ................. ., ...... . 

w. aaw ••--51' , ... ..., ............ . ______ ...,. ... .. ••'!&··-- . 
Ila • .._ •• ,.......==-· '*• • - _ ........ Nik&.......... • • .. ....... .!i!!"'..J!!',..._ .. ,.,. 
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TO: 

FROM: 

RE: 

MEMORANDUM 
...... 17.1997 

Divilima ~ ..... (Caldwell) 

BllDca s. lllJ6, Dirlclar Mi>' 
Divilicm~ ....... ~ 

DaclDet No. 9Jml2.n .. Pnlpatlil Ibale 25-24.145, P.A.C., eu.a-­
lll11'!m; ..................... ""'"'1111 to ... 25-t.003. 
P.A.C., DIM"-• 25-4.110, P.A.C., OlllOa:r BiWas; 25-t.lll, P.A.C., • 
'21111ch• Clllllr l1llcdoa; 25-24.490, P.A.C., CultOmer Reladom; ............ ,. 

Pa=•QcxHaU 

Cily Pe51I Cbem!m 

Thia ii for your inforn-1-oo. plew review Cbe NOlice of Cmniuioll J1ariDa for 
more dcWb. 

BSB/cp 

Office of Public lllln'M"- (Qa ............ ) 
NaeaePilber 



DIRECTIONS TO 
PENSACOLA CITY BALL 

City CoasU o-llen 
llO OcMs11 •• ,, c... 

...... Florida 

DriviDI fnJm T•lln ru, lllr& 1·10W•to1·110 Saada. Tllr.e 1·110 Souda to GlldcD St. 
exit. On GlldlD St. ID W• ID Sprila St. 0.te• Saada cm Sprills St. to City Hall wbicb 
ii OD die rtpl (I..., ....... .._ ... W flmD lbe ~. 

MAP ATl'ACHED 
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.. 

Name-.....: 

ftataA CASUALTY 8mJUNC& 
._ llANAGDmNI' ft1Sr IUND 

GL-17-2700 

PUaLIC 8111lVJCI COIDlISSION 

---.... -~ ....... penan 
_ ...... -~--- OCQlllmcc 

07/01/17 

......... 



• 
C4ic.-.~· Ill' ..... 
.pA L ,_ ... , alA.mMN 
, . nDYDIADC 
IUIAN r. CLAD 
~K.Kma.DIG 
IOIE GAllCIA 

_ ....... ...... 
....... ti._. ... ,,, -

CllltGMT71 

tlulllit 6rrbkr <ommif•ion 

Mr. Steve Rodebeq 
AVC Prodncdoa Specielitt 
Bro\\-td Counly Main Libnry 
100 South Andrews Awme 
Ft. Lauderdale, Florida 33301 

Oc:taber 17. 1997 

RE: Docbt No. 970ll2-n. Propoted Ruic 25-24.845. F.A.C .• Cusaomer 
Relldom; Rules lllCOlponred. and propoted unadmema to Rules 25 ..... 003, 
P.A.C., Deftaidalll. 25-4.110, F.A.C., Customer Billin&; 25 ..... 118, F.A.C., 
~Carrier Selecdon; 25-24.490. F.A.C., Customer Relations; 
Rules lncolponted. . 

Dear Mr. Rodebeq: 

This will confirm our raervadon of die Ubnry Auditorium in the Broward County 
Main Library on October 23, 1997, for tbe puqae of boldina a nale development workshop 
in the above-referenced docbt. Tbe worbbop ii ICbeduled to be&in at 6:30 p.m. Plcue 
arranae the room in ICCOl'dance widl tbe eaeloled diqram by 5:30 p.m. Tbcre will be 
approximately 100 people iD ~. 

As previously di1CU11ed, lbcre will be no cbaqe for die uac of this room. A copy of 
an insurance catiftcMe ii eaclmed. 

My undenwldlna ii that Chere ii uniformed leCUriry that will be able to prov6de 
security for our worklbop. Plcuc .clvllc if tbcre ii any COil for dais service. 

I appreciate die opponuaily to u. dlil flcWty for our worbbop. Pleue call me if 
you have quaCiom repnlq dail .-r. 

BSB/cp 
Enclosure 

Siaccrely, 

~s. .. ; · ~ 
CAl'l"l'AL cma.& otnm CMIA • ...... YD GA& 9CXU\'AllD • TAU.A•·- ft. W _,. 

Aa ......... , A« .... °" Rs 7 &7 J ....._ s.-11 CGNrACT eNC.nAft.ILlJI 



.. 
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NamelmuNd: 
l'UaLIC ..avJCB COllllIISIOM 

General I MhililJ C..11'8p prottfr f purwt IO Clllpelr 214, Pmt II, Section 761.21, 
Florida S..1111, _. _, Niil llf!D• 21pnd .._1ander, 

..., 
IMI 

••sr• _,,,._ 
_,.. ...... .,_...,.,,mill occurreace 

07/01/17 
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. 
C ., 'I II 

~ L. JC>BNmN, CBAmNAN 
J . 'IDUlY DKAION 
aJSAN , , CLAllX 
DWllE K, Kma.1NG 
JOEGAllCIA 

Mr. Steve Rodebera 
A VC Production Specialile 
Broward ~ ~ Libruy 
100 South Andrews Avame 
Ft. Lauderdale, Florida 33301 

... .. ., ....... 

October 17' 1997 

_.,..,.. ..... ....... ,, ........ , -_..,..,,. 

RE: Docket No. 970ll2-11·PaopaeedRule25-24.845, F.A.C., CUscomer 
Relatiom; RuJa lm:mpaimd, IDd prqlOted ID'CftdmeDtl IO Rules 25 .... 003. 
F.A.C., Defiakiom, 25-4.110, F.A.C., CUslOmer Billq; 25 .... 118. f .A.C., 
lmerexchaap Carrier Selection; 25·24.490, f .A.C,, Customer Relatiom; 
Rules Incorporated. • 

Dear Mr. Rodebef&: 

This will confirm our raervatioa of lbe Library Auditorium in lbe Broward County 
Main Library on October 23, 1997. for tbe purpoee of boldi• a rule developmelll workshop 
in the above·referenced docket. Tbe worbbap ii ICbeduled IO be&in at 6:30 p.m. Please 
arrange the room in accordlncc wilb lbe cnclOled diqrlm by ' :30 p.m. There will be 
approximately 100 people in auenctanc:e. 

As previously discuued, there will be no cJaarae for the use of this room, A aJ1JY of 
an insurance certificate ii enclmed. 

My WJdencandiDI ii tbal there ii uaifanned leCUrily lbat will be able 10 provide 
security for our worbbap. Pleae ldvile if there ii any COil for this terVice. 

I appreciate the oppodllDity CD me dlit flcllily for our worklbop. Please call me if 
you have questions reprdiDa this maaer. 

BSB/cp 
Enclosure 

CAPITAL aaa& onlCS mNID • -m.ICAD OA& llCXJU¥AllD • TAU.AIU- ft. .a.. t"1I 
All Aftll&Wllha ............ OW=.., , /JU ..... S...CIONl'ACT 9"CMAft.JLUI 
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CGm1ss1ontrS 
(6' TAILES> 
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• 

• 

- X PSC 
Staff 

• x Ind 

x 
x 

• x 
x 

Aty . 

THEATER SETTlfG FCR -100_ x xx xx xx xx x xx ~xx xx x xx xx xx x,x xx xx xx xx xx xx x x x x x x x x x x x x x x x x x x x x 

c::J 
TV/VCR 

• CJ 
(Wlttr Stlt1on> 

6' TABLE OOTSIDE ENTRANCE Of R001 

x x 
Bureau of Cons.tr Infonut1on 

NOTE : Please skirt all tlbles on sides facing audience and 
place water end gl1sses on the tables. 

LEGEM>: 
x 
• 
* 
• 

Cha1rs 
H1croPhones 
Location at -"1ch court reporter's cassette recorder w11 l be plugged 
into aud1o system. 
Wastebasket 



Name luuled: 

11.0mDA CAIUALTY INllJaANCE 

am MANAGIMDt'I' ftUIT ft1ND 

GL-97-2700 

PUBLIC ISRVICI COIOIISSION 

Geaera1 I i+ility Col; .. pnwidld purwt to Olpler 214, Pllt 0, Section 761.21, 
FJarida Slatuta, l8d 1111 nala ....... Ud .......... 

Coverap Umica: 

GcncraJ Lilbllity: 

..... 
IMI 

___,j .......... L-: .... .... ...... 
_ .. _ .. ._..J ... m;ll oa:unmce 

07/01/17 

·. 



• 
Oct 171997, 03:SO PM 

STA TE OP l'LORIDA 

I Mr. Steve Rodcbas 

f 954-357-6122 

PROM: 

PUBLIC SERVICE COMMIDION ._I c.o_i_T._PuMs_· ____ ___, 

(Fax: 150-413-6731 

I Voice: 150-413-6730 

RE: 

I Room raervalion 

Note: Included with the c:onfinDldoa leUer ii a ctiaaram of the room. The oriainal letter is 
being mailed today. 



MEMORANDUM 
_.., •• , 17, 19"7 

TO: Di¥lllaa ol Appelll (Caldwll) 

FROM: Z Cl S. lllJ6, Dk c• ~ 
Di¥lllaa of ............... 

RE: Da&ilt No. f7ml2.n ........... ltllle 2J.24.IU, P.A.C., Cultelner 
Rl'r"'-; .... ...,.._., .S p1~ n tn• to lula 25-t.003, 
P.A.C., ~. 25-t.UO, P.A.C., O....r Billllll; ~.Ill, P.A.C., ••1.-. • Cllller S1llcdoa; 2J.24.490, P.A.C., CUlkJmer Rellliaal; ..... i.cc.,.-. 

'mem 

115 S. Aed en AmPI! 

1be CMfrt pellOll ii Ma . ...... Cobb 954-357-7311. 

Tbil ii far JOUf' illlllmt'•, plllle teYiew tbe Nodce ol OwnntiseMJ'll HcariDa for 
DR ddaiJI. 

BSB/cp 

cc: Clainm JohNml 
Camm'=iomr De•• 
Commleef amr amt 
Qpmdw a 11 Oirdi 
Court ..... 
Ccit1memk11a. (Mom, CanlilDD) 
eon--- A«ain (Delltllo) 
omce ot N.uc 1111111ao .. aaa ~ .. _. 
NIDll9eflllllr 



• . . . 
DIRECTIONS TO 

BROW ARD COtJNTY GOVERNMENTAL CENTER 
ROOM422 

IO PABJPIQ QAMQB 

115 S. Aadlen A¥mll 
Pt. Llladlldlle, Florida 

Fnm MIAMI· T• M5 N. To ..... lhd. al&. Tura _. oa Broward Blvd. and 10 
dlrouP .,...,. .. a. tlll ..... lmb. ,_ Atrdaew1 AYmle ml llb die aat ript 
OlllOSBl•A.-.tDllll ......... . 

From Fl'. LAUDBIDALB lilpmt - ,._US 1 N. dnulb die ....a. Tuna left 01110 
Broward lhd . .._,_all 1111 WI. Oo 11m1P 3rd Awaue ad tab die nr. left omo 
!'"":l•A,_tDdllpw• ........ 
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a1tJM Ml.IC SERVICE CDllJSSIClla 
. ~ml ~MATICll Fm-W 

• RULE IDEUl'llllT tmSllP • SLRlllllB • DOCIClT ID. 970l82·TI 
lllMI 

Court 
Reporter X 

Jntrepreter 

* 

• x 
I • 

10123/97 10:00 A.M • 

x 

• 
x 

• 
Ccm1SS1Gnll"S 

C6' Ta£S> 

6' TABLES 

x 

• 

• 

x • 

• 

TIEATER SETTIIG Ra _..100._ x x x x x x x x xx x x ~x x x x x x x x x x x x x x x x x x x x x x x x x 
x x x x x x x x x x x x x x x x x x x x 

• CJ 
CW.tel' Stlt1on> 

6. TABLE AT ENTRANCE OF RCD4 

x x 
..._,of eons..,. lnfon11tton 

x 
x 
x 
x 
x 
x 

MJTE: PlftM lk1rt 111 tables on 11dll fac1ng 1Ud1enc:e Md 
pl1CW Wltar lftd glUMI on the tables. 

~ Cha1rs 

PSC 
Stiff 
lftd 
Aty. 

• * 
• 

M1 Cr¥roplftLMQ11ftlt$1M 

Loe1tton at W.1ch COLl"t reporter ' s cassette rec:or'der w111 be plugged 
1nto audio systlll. 
WISteblstet 
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GL-17-2700 

Name lftlUftld: 
PUBLIC IDVICE COIOCISSION 

General Lilllility Cow .... pnMdld ,._ lo Clllpler 214. Pitt 0, Section 768.18, 
Florida Slab•. _. _, nla pram,...,.... •unds. 

Covmp Limill: 

General Lilbility: 

lncrption Date: _0_1_10_1_1_11 ___ _ 

~ Diie: 07'0J '" 

Bi!L~ 

...., 
IMI 

........ 
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"""°'~ ...... ftllllt Of.,,. ... 
COllSUMlll'I QlftHCAtl Of tal•110tl 
.......................... , •• u-

0.,...111 ......... ........ 

79482 
MCto•a .. 11 ... te .... 11Mll 

....... ..-:i~--·-'---1 · · ·1,. -.-.ne-----pe-"-..~ - I rn; ....... ,IO!! 
~ 1211•192 ·, lZll•ltT J 4T•04-0Z5191•5Zt . L;S;;..T;..A_T...;E;_,.. _______ _ 

n-. is .. cenlf, '''" .._ ............. ' lf'n••..._11......,•...,.fl• ... ,.,_.... ~ 11111 • U.. T• •"" ....,,.._ .. • lt•M ef 

..,......,..wu1~ ... "··-....................... "' ...................... "· . ........ .., ... : ~--··•: 

I I 
fLORIOA •UILIC SllYltl CPMMISSION 
101 I GAINIS STlllT AOOM -•so 

&01 I GAINiS STAltT AOO" IG50 
TALLAHASSll 'L JZJtt•OIS 

TALLAHASSlt PL JZJ99•0150 ' 
L _J 

SH REVERSE SIOl P09' IMPOHANT INfC>aMATION. 

. ----------------- --- -------· 

·EXEMPT CODES AND OIGANIZATIONS Ml: 
51. United StetH Go\11rwnt; 12,• State .. flari8; .... Any coUntr Unit., Atencr: M.· Anr Citr 
Unit or Agencr: SI.• Churches or lfft'We .leNttous Ort1nl1atlOM; ' II.• Non·,roflt Ch1rit1a.1e 
ln1tit"tion1: S7 .• 14ucl1Jonel lnstttutlont MHtl,. &.9tll ._.,.refMftts; A .· Veterens' Ort1niHtlon1; 
st.- S<ientifi< Ort1nlutleN; IO.• Youth OrllftllltloN; 11.• ....., .. ors .... Crfflt Unions; tz.• Homes 
For Aged: H . • Nurt"'9 ....,...; M • Nol .... ; 11.•Volunt•r Plre ...,.,..,......: II.• Slete The1ter 
'rogramladlities; 11.•0tMr•AIDeflnMlfSt.etulH. . . . · 1:1 : 

' ·- - .. - \l ; . . J ; .• ·' .. "'°"' orv•niratlon 11111., .... ....., of ....... ...,...... ,,.,.rt,. cher ... ~lt~~·ho ........ 
ttwlent rental 1ccomm1•1t1eM •NII "'''"'· ,_, .,..........,. """' ,......, t ~nl to 'Mt 1. Chlpt9f 
JU. •lorida Stlt"IH, Ind coUect 8M ....... leles T• Oft wch """'""""to thll •t · CMt •• eaempt frOM 
tNs ~ectuirement eacept when ectlRI• the.....,., reel"'''"' or trwl1M......, i{'!"ft.f'~lO WJ · 
This Certificate is l11Uld to the Mewe INlcatM ...... .._ with the .....,......,.,. thlt It 11 to M UIH sol•lr '-r the 
or91nl11tion for trlftNCtlona lnwelwll'I I .... Gt ..... te•l~ll _., '9rt I,~ Jtl, .._.. Stetut ... ~t wtll M ~ 
d lre<tlr In the <OUlff of lb ,.........., ,....,.,., ICtMtlel..., .. Mt M utetl to the~ Mneflt of lftJ indh,idYll or 
officer of t\Kh org1nl11tlon. MllUle er this certHlcell •,.... lft Its,........., · 

·. 
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Derecti\ i: Prut ..... 
Miami Sprillp Police Dlplnrsr 
201 Watwlld Driw 
MillDi Sprimp, Florida 331'6 

..... 22, 19'7 

_ .. ...., ..... 
.._,,_. ... s a; . ..,.,,. 

RE: Dadlll No. 97GIS2-D • ..... lbde 25-24.145, F.A.C., a ...... 
....-.; IDlll ........... 1111propwdPN•ta•etoltulel25-4.003, 
F.A.C., Delliliam, 25-4.110, P.A.C., 0.-r Bill .. ; 25-4.111, P.A.C., .' , •vlw• C111i1r Selecdoa; 25-24.490, F.A.C., Cull«mer Relldom; ................ 

Dear DerectiYC Mlrima: 

Tbil wW CDllftrm our ...... b a olr-4uly uaifarmed police oftlcer ICbeduled IO 

anead die CCl M 
1 

'•'• ~' 2J, 1"7 rule ......... ...., iD Miami ll lbe 
F,,,,,_, Suilel Mimi Jwil11I Akpmt II 1111S.,8'1e.,_ aoc., 3974 S. River 
Driw. Tiie oftll:er ....... Ill • .., 1'J 9:00 a.m. ,.,_ wDI follow aace die W01-wibbup1ra1w­
il beld 1111 a --. ii nai.S. A capJ of_. iD¥oice it pnMdld far your COIMailme. 

1'lllllt you far ,aur ........ ,.._ CID sm if you .... quelliom repntiaa dlil 
lllllter. .....,, 

BSB/cp 

c:.vnALcm:YmlDCWIW • ---•·CM&---AllD • T~ II.Diii 1111 
MA• 3 s 'S ·a 'Gbi 'e , J' JU .......... c:mrrAC"r.-c.n'Aft.11..W 



• e 
INVOICE 

October 23, 1997 
DAT& : 

AiWWWMO.. 

rfll 111.\'BZ: Security for Rule Development Workshop 

Eabassy Suites Miami International Airport 

DAD <W SRV'IC2: October 23, 1997 

IEGINMINGllNDIN '1MIS: 

~ ~· ....,......_ (Minimum of 3 hours) 
""'"'~ All.Al-.'J ..... ~ -------

BXJUJ' IAD: 
$20 . 00 



, 

s.,.1nr 22, 19'7 

_ ....... ....... ..... .,_. .... , ... .. ..,.,,,. 

RE: DoU.a No. 970ll2-n .......... 25-24.145. P.A.C .• Customer 
ltclldam: .... llarpar•ll ...................... to lula ~.003, 
F.A.C., .,.,..._, 25-4.110, F.A.C., a... 1tnnw: ~.Ill, F.A.C., 
~ Clrrier Selll:dma; 25-24.490, P.A.C., CUW Relllioal: 
ltDla lsalpalMDd. 

Dear Ms. Sam: 

1bia wW confirm GUI' requell for I Cllllllllcr IO aUCDd 1be (4nmigion'1 October 23. 
1997 rule dnelopDelll WOlbbap in MimU It ... Bmhuty Suila MillDi lalamlioaa1 
Airport in die Key BilcaJm loam, 3974 S. ltMr Drive. 1be lr'INI.,, lbalaJd be OD duly 
by 10:00 a.m. Paymem will follow cm die WOlbbap ii beJd IDll ID bnoice ii received. 

Tbant you for your 1aisteme. Plale c:all me if you mve 9ICldom repntilta dlil 
mauer. 

BSB/cp 

CAl'll'AL c::m:l&OlllC:Smrm • ----CM& .... AID • TW.lN-.... _,.,. 
uAa .. aA# •••OW '5 g's .......... CGNrAC'l'..,,.-lrAft.IL.UI 



. 
' 

pra••:=:.tn:.' , • 
.. -.our ._...._ .......... -........... :-mg . ....-

A..---ed i111D bltw1• PROFESSIONAL TRANSLATING SERVJCf:S. INC.. a 
FlariaCOl,..... loc 11 f ....... ,..... ... Suils 540. Mimli. Florida. 33130. and 
FLORIDA PUllUC SEllVICB COMMISSION, ID tlled • 2540 Shunwd O.t lbdevll'CI.. 
T"llll' '••11.1. FL Jlltf. 

la comi• 1ratioa: of die .... awmm11 bcniaalcr set forth. tbe pldia hereto aam u 
followl: 

I. 

II. 

•) Prafurhnrl T1walrthia ~ i. . ..-. to provide m Enslilh!SpMish 
ecm1cldve illllp1tl• r. a musma •die Embasy Suites Hotel in Miami. 
Flaridl. The ICllldulr rar .._ ... ,. •iaa ii • follows: 

IO:OOa.alO 12:00p.m. 

b) n.. r. tar ......... ~ ii $120 per hour. for a minimum of two hours. 
mSMI. 

c) Aay llDln wmbd bellrc 10:00 un. ar after 12:00 p.m. will be c:hlrpd • the 
ride of'Sl20 a bour, P10itltd per bllva of u buur. 

Ill. In t111 ftllll ._ FLOllDA PUBLIC SERVICE COMMISSION canceb after 
41 Ian priurto die ........ FLORIDA PUBLIC SERVICE COMMISSl\>N 
an pay PNfu •'-1 T• r'l'inl Semen, Inc., 5CM of the fen 1141 fCll1h m 
this c:o.-a•. 

.. ........ : •nw ....,, •• 1911 a---~ • jii f ll'J * d., • 1·11 • e a .._, p Auu • d ........... 



JV. 11lil ..-.-.. t. mmued iD 8CCCJnlma widt IM lmws of1hc Slate of 
Florida ...S --~•..__........-between the pllticl herdO wilh 
iilpid to6e llllljm ..... ......: 

V. 1'llil ....-•• - t. tMMed by boda p.cia by .,.....,. 15, 199' in 
Cllder far it'° ......... 

....... ~ 

9.ft· 101 1GCJ7 __ _ 
D~ 

~- lb1.L 'l'f7 __ 
DA 

.,..._.__, ~~ I I II_,__ • ~·•111·1 ... A dLJOf't .......... c_ Ii-· I> ...... of ~ 
...,.... ·-- LI•& ... Iota • 111111-.on 



. • 
• 

• 
Sep 10 1997, 02:23 PM 

STA TE or FLORIDA TO: 

I Claudia Sans 

I Jos-111-8366 

PROM: 

lUBUC SERVICE COMMISSION -' Sandra __ ,_. s_ilnmons _____ __, 

2541 SlltJMAllD OAK llOULEV AIU> 
TALIAllASSl:E, PL JUtt OISO 

I Fax: IS0/413-7118 

I Voice: SS0/413-6728 

RE: 

Note: Attached ii the liped contnct. Thanb, Claudia. 



• • 
# ·-

• . . 

PROFBSSIONAL TRANSLATING 
SERVICES, INC. 

H w. RAGLD SDEEI. sums"° 
MIAMI. FL J3130 

PHONE: (JDS) 311-7811 
FAX: (JOJ) J11-BJ66 

FAX TMNSMISSION COVER SHEET 

Dtllr. Sepcmt. I0.1997 

T~ Sllllly 5' I • 

~ Florida Pullillc ~ CGnnillion 

,_ 90M1!-7118 

SW,.t: eo...c. far all II CutM inlel'pftdng tcr1icet 

S.. t.. Claudll M. S.. 

)'OU SHOULD llE.CEIVE J PAGE(S). INCLUDING THIS COVER SHE£1. IF 
lOU DO NUl' ltECEIVE ALL THE PACES. PUASE C4LL (305) 31 l-1HH7 



.. c. . ~ 
• .J ,,.. 

" I I • 

M.IA. L. ID ..... m+-•p 
l.nDYIDIDll 
IUMNr.a.Aa 
llAllS&.lrW9"1! 
.ICJ&GAllaA 

-.......... ................ ,_ _...,,.,,. 

thlllit 6trbia Commm•ion 
111ur ._ 5, 1997 

Ma ...... J>d&h" 
Palm Bada 0.., 0owa 9 I C.. 
Jw 'Ibo. _,.. H..W 0 ca.. (&la floor) 
301 N. OU. A~. 1111111101 
Wat Palm Bes+, Radlta Dt01 

RE: Docbt No. 9JGID.11 ·I* petidcm of.._. A. luala'WOltb, AUaney 
a...I. ..... Qpl IP of Ill - of Flartda, by 11111 llRuP die Oftlce of 
..... a...I, far ........ of fGrml pni•••· ....- to Secdoa 
120.57, F.S., ID •ur ............ of .......... to clcfamiDe 1bc .................... ,... 

Dear Ms. Deiabm: 

11lil will coafl«m our n11MliaD of die 11111 ~ Mmtal Qernhen on 
October 24, 1997, far dlll p11poee of bnM .. a nde develapllllU WOlbbop ia die lbove-
merenced dodr.et. 1111 Jariaa ii dalllled IO beliD • 6:30 p.m. s.aff will ... fO bave 
KCell to die IOCD • 5:30 p.m~ 'l'bn will 111 lplllUimllely 100 people ..... ~. 

>.. previaullJ dill:u111 II. dim will Ill no dllrp for die me of dais room. A copy of 
ID iDIUflllCC c:eadfk• ii eac"-9. 

I lplftdlle tile oppodllDkJ IO w ddl flcWtJ for our ...... Plew call me if you 
bave quelCka ........ dlil _.. 

&m/cp 
&clomre 

CAllfALc.a&OllDCWllA • --NADCM&ICM&YAllD • TAU,g•- ft.US -
.......... « •ptOWs '1 s's• .......... mnM=r9flC.ll'•ft.IUJI 



. ,, 

Sep S 1997, 02:34 PM 

STA TB OJI' Jl'LORIDA TO: 

1561-355-3912 

PUBLIC SERVICE COMMIUION _I c.ua_T_. Puma_· _____ __, 

I Fa: 15CMIJ..6731 

I Voice: 15CMl3~730 

Note: The ari8iml ii beiaa p&lced in tbe mail today. Think you for )'OUI' 111iwgnce. 



MEMORANDUM 
...,.,._29,IWI 

TO: 

FROM: 

RE: Daclllt No. t'JmlZ-'D - Pi.-il 8ule 25-2A."5, P.A.C., C.taer 
ll'ntt•: ..... ...,.11111,..a...,._.wr ta•1tolulel2S-4.003, 
P.A.C., °"'*'-· 25-4.110, P.A.C .• 011u- ••anw: 25-t.lll, P.A.C .• 
I III •ct I Clllllr Snllctloa; 25-2A.490, P.A.C., Oll&Omlr lel1doal: 
............ 11. 

I ·-· "pg plel ,,_,.. (M f'gy) 

Tiie CMtct .... ii Ml. llltma rw.,... 561-35S-.019. 

11lil it far~ W.. t•, ,.._review die NodCle ol Camn!'"iml Hcarioa for 
moredmill. 

BSBlcp 

cc: 

.. 



., . . . .. • DIRECl'IONS TO 
PALM BEACH COUNTY GOVERNMENTAL CENTER 

JANB 11IOMPION .....W. awaDS (&la ftoar) 
301 N. OlheA,_ 

W• Pllm 811eb. Plorill 

Fnm 1-95 • Qtm:..,._ lhd. alt. Go .. cm ObKbDtlll Bhd. to Olhe Awme. 
Tum left 0119D OU. A1W. Gover••• •• C.-. ii 2* 3 mUa clowD cm die left ..... aide. 



.. 
~OaT OP'P'ICC DllAWClt 1e•7 

TALLAHASecc, P'LOIUDA ~-~· 

WIGGINS • VILLAOORT.&{i_>.~ I Vi..t.;..o .. 11: ... 0 , n•-eoo., 
ATTORN1:v• AT L•w • F LORiDA t)Uutl~"''a.a ••so• ~•9400• 

•••• De&.TA 90U'-CYAllD. eu1TS ei,WICE COMMl~~l~N..cT: ...,..~.com 
TALLAHAaal:I:, ~L.ORIOA ~•ao1.. 

:JI MY 20 M 8: 4& 

MAIL ROOM 

May 19, 1998 

Records and Reporting 
RECEIVED 

MAY 2 0 1998 

FPSC - RecontllRepcring 

Florida Public Service Conniaaion 
2540 Shumard oak Boulevard 
Tallahaaaee, Florida 32399-0850 

Dear Records and Reporting : 

Please be advised that w~ have moved our offices. Our new 
addr _ss is: 

Wiggill8 • Villacorta, P.A. 
2145 Delta Boulevard 
Suite 20CI 
Tallahaaaee, Florida 32303 

If you have any queationa, please let me know. 

PKW:plk 



O• '' wn: 
JULIA L JcJIMmi, Olttmwl 
J. T!UY DIAloN 
SusANF.QAB 
DweK.KmaHJ 
JoEGAICIA 

• 

DAD: hi Ud / /zef 

• 
~·---·--­l&NCA S. BA\'O 
DIUc'roa 
(IS0)4 IU1'70 

'I 

:..~:;~;4/w~~:~ANDRUORUNG 
RE: ACKNOWUDGllKNT or llP.cmrr OP CONrlDENTIAL FILING 

FILED IN DOCDT NO. 9 70 )f ~ OR (IF PILED IN AN tJNDOCKETED 

,AND MATl'Ell) CONCDNING d<u~k/ d r/-f/ :-.;/;1 
~ _,_ ......... ..-llGN, 

FILED ON -a•••°'-/ ..... -~-~--------------·· THE 

DOCUMENT WILL• MAINTAINED IN LOCKED STORAGE. 

ANY QtJD'DONS UGAllDING TRIS MA'ITER S .. OULD BE DIRECTED TO 

KAY FLYNN AT (151) 41U74'. 

CAll'rALC:.CUGnleaCDiiU •2Mlllll.IMA90AK 90lluvAD•TAUA&&IP!, ft.mtf l•I 
.......... ' 1 n'ZpdC\J I,.., I s' ,. ...... ..... CCINTACT9flCITATLn..lJS 



FR01 : Q:f'4 SERVICES INC KCUrl'-S fltOE t«>. : 8187991825 Fab. 82 1998 82: llFft Pl • 

Divilicm ol .. a ... A ....... 
Florida l'IMic Sel ... 0 5 

••• 

Capilml a.di OMm c... 
~· dOlt .... 
T•H '11111, FL mll ._ 

ltE: Docllll "7.-Z-11 

Dw .... A ..... •11 I •te; 

• 
RECEIVED 
FE~·= · ·t 

FP1C • ReoaldliR4 Ill 

OAN Sllriml, Is. (-QAN·) ......... Pll'1 ill I .. tar .......... Dacllll . .... 
add OAN ID Ill • 1 lill b Ill..._ .a• c• m ...... ID Dodlilt 197..Qll2-n. 

OAN ..... fololl ... mP' I 1 f s a: 

OAN Sii riDll. Ille. 
9'l55 ccnta Aw. 
Nonlwidel, CA 91JM 
ATl'N.: Olrtll Lal. _... Afflin 

lfyau-.._,' mlwna 21 , .. ~. JOMC11aoom1C1-•(111)6'7M712. 1 
..... you fbr J'Cll'll' f1Gi¥ .... W IO dlil ..,.. 

Siamcly. 

~4.-~ 
ClldalM 
&laml Atl'Mll ,,.._. ... 

OAN -. ..... a.. ,,,, C..W. ..,_ 6 ........... CA •U~ 6 I llt 67t •t16 6 I. tlt.7 ... IN 



. . ... 

• 
JULIA L JoHNsoN, CHAllMAN 
J. 'TEUY DEAsoN 
SUSAN F. C1AJt 
JoEGA&CA 
E. UON JACOBS,Ja.. . 

Mr. Chlrtcs J. 8ec:t 
Office of the Public C:0..1 
111 W. MwlilOD St 
812 Claude Pepper Buiklbw 

STATE or PtoalDA 

Jmmy26, 1991 

• 
DwmaNa. lbcmm&lDoa'llNO 
8lNICA S. 8AYO 
DlaEC'roa 
(150)413-6770 

Tall~llW 1----
Re: DecUt '7110·11 • .... J5..24.MS. P.A.C., C•1•er R•delll; ..._ .. ~.: ..... ==·· 18 .... 25-4.113, Dalo"••; 25-4.111, c-­
BIHtaa; JM.Ill, IXC I I · _. &M.IM, C•••• .... , .. ; Rales lwrpontld. 

Dear Mr. Beck: 

E.nclo.s ii the.....,._ ducm llQlm )QI allMle lpplication for OD January 23. This subpoena 
commands Ric:banl Mellon to llllPW fDr clapolitiOD OD January 30, 1991. reprclina the refeaenccd 
docket, and to produce ... items -- iD the IUbpoma 

Pleue call ifl cm be of furdm llliance in tbil matter. 

Enclosure 

Sincelely, 

r-4...L....4, ~ .__, ~ 

Kay Flynn. Chief 
Bmau of Records 

CAfttALCllcuOlllC'&CINW• .. lllmJllADOd 90Ul.&;VAD•TAl.l.AllA9'•, t ... U. II• 
.. .a • '• • ... aus " , a' a ..... ~aJl!fTACT9'fC-'TATLft.ll8 



• • .. ' .... · ': ~ 
'. < ,,., ... ... . '-q.. . 

STATE or FLORIDA 
onlCB OP THB PUBLIC COUN8BL 

. " ~,... ....... , ,,z' , .. ................... 
8-112 

~-,·· ~ 
-~- J..\. · 

1'1't .............. 
.MCK-­
..-.c oou111a. 

...... 

TO: 

F""'": 

Date: 

MEMQBAMDUM 

Bl9nco Bayo 

Chart. J. Beck, OPC 
\) 

Michael Groa, Aa1ilt8 General 

J8nuery 23, 1998 

Pleae iuue subpoena duces tecum for the following person: 

Richard 0. Mellon, Esq. 

The llddrne for the above listed persona is: 

123 South Calhoun St. 
P.O. Box 8526 
Tlllllltl•1ee.FL32314 

Place/ time & date: Office of Public Couneel 
111 W u.dilon Street 
812 Claude Pepper Blvd. 
TaflahaaM, Fl 32399-1400 

9:30 a.m./January 30, 1998 

c-: Docket No. 970882-Tl 



•• ~ 

..,,. 

MEMORANDUM 
January 30, 1998 
Page-2-

:;. · -~ 

• • 
Plew laue a IUbpoel1a for aH documents requested in the Second Sei of 

Requests for Production d Documents to MCI Telecommunications Corporation by the 
Attorney Gener8I end tt'9 Cltianl of Florida. 

CJB:bsr 



c ...,.: 

Fa No.: 

Fnm: 

• 

MERICM TELNET, INC. 
•aw 1m11 Awerme 
Piii UfDn. FL D12' 

QXCoYll SBpT 

P••J2.I• 

t(J. 9?!5 fllll"'8l 

• 

RECEIVED 
FEB 02 1998 

FPSc-~ 

....... -- - 111111.DG mt~ 'tllS ...w:: ........, amall. 

'1'llAlllt 70U • 

..... S 111 I .... _ .. _, ... < ...... •• 1111, ......... ...,.., 
... _., ....... ff ..................... ., ....... ., ............................... - ,__._... 
....... ., I I 11 .... « • .,,.,.. . .., • ...,, •• 'Hf~ .... .,,.. .... .......,... 11•••-.,.....-., fl•dr'r•tst•• .... _._ .. .,..... ...... .................. u.s.,._....,._ •••11 a .,...,,..... ..,..,.., 

I 



...., 
I 



• 

A.c-K-~W-IA-D-G-M-E-N-T 

DATE: tJ<,,43 JzE 

111.-•I.-& ..... 
ILMCAS. BA\'O 
DllKna 
(IS0)41M770 

TO: (~ £.~td ~~ . 
FROM:( l"-"; k /df . DIVISION or UCORD8 AND RIPORTING 

THIS WILL ACKNOWIJmG& UCDPT or A CONl'IDBNflAL DOCUllBNT 

FILED IN DOCDT NO.~ OR (IF nuD IN AN VNDOC'KETED 

MATl'Ell) CONCDNING ----------------"AND 
I - fGDmML ...,.., .... , 

FILED ON BEllA•• OF >i'fn/z/ . THE , 

DOCUMENT WILL• ~AINED IN LOCKED STORAGE. 

ANY QOanONS REGARDING THIS MATl'Ell SHOULD BE DIREC'l'ED TO 

KAY FLYNN AT (151) .. IU7.._ 



• . '" • 
.Sprint 

VIA FED EX 

Ms. Blanca S. Bay6 
Director, Reconts and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallalwsee, FL 32399-0ISO 

Jmuary 14, 1998 

In Re: Docket No. GP 5 a 
Dear Ms. Bay6: 

ORiGINAL 
J/OO Cumbnland Curw 
Atlollla. GA JOJJ9 

Enclosed for filing me an oripUal md fifteen (IS) copies of the following documents: 

(a) Rebuttal Testimony of Sandee Buysse-Baker on behalf of Sprint Communications 
Company Limited Pannenbip. (J t> (8 ~ _ ~ ~ 

(b) Pre-Hearing Statement of Sprint Communications Company Limited Partnership. O Ol 6 g ~ 

(c) Entry of Appelrw:e on behalf of Monica M. Barone. 0 () g' g 7 -'7 g 

We are enclosing an extra copy of this transmittal letter. We ask that you please mark it to 
4CK '-" indicate that the originals were filed and return the copy to me in the enclosed self-addressed 

stamped envelope. Copies have been served to the parties shown on the attached certificate of 
AFA ---· <@PO) SE~ VICC. 

CAF !)- Thank you. 

CMU C>--
CTR 
EAG 

LEG 
L 

L tr'l ~ -,. 

MltlB:vw 
... · · . i 

···-, I cc· Everett Boyd 
N :, s Parties of Records 
, r 1-1 ~· CZ~ 1 -<1'i t. JU~ 



' 

._ CAJBW: <il,Mll>. lfE. 

Addr.u JIM.I' SQWMKER 

City/lip CLUllMJtR 

acc..~---------------
~c.nta,__ ___________ _ 

Attn.-------------
~·· ,.,....,. •~3~>-· Zu96~·2 .. 2 ... 6 ... l ______ _ 

C:..le ...... -------------
lot• ---------------------

, ,...,., Conf ._Jltreedt .... onu ........ -..... _____ _ 

f'( Letter referred to PSC by Attorney General's off1ce. Acknowledged for docket , :e,n .. 
I Q 
I I' 
i 0--
1 

1..-.t 1o. _l982 __ 2....,9"""L ____ _ 

1y JBll.11• 8 ;40 AH Detel2/19/97 

To __Ji• ___ O.tel2/19/97 

Tpi.Joni _.M..,_IL.._ ____ _ 

c.teeorr .... a .. 1 .... -o~z---------

lnf recttan ----------

ClOMd br .JI) 0.te 12/19/97 

...,., lec.iWllll ------------

COMSUlmR UQUBST 

PLORIDA PUBLIC 
SDVICB 

C<WISSIOH 

PLEASE U1\JRN nus fOllM 
wrrtl REPOllT OF ACTION TO: 

Richard Durbin 

DUE : ~~'----------



Cormniaimwl: 
JULIA L . .k>HNsoN, CH..~ · 
J. TEUV DEAsoN 
SUSAN F. Cl.ARK 
DIANE K. KIESLNJ 
JoEGAllCJA 

Ms. Marki~ 
Catemc Oulfwynd, lac. 
Suite#197 . 
2S3S Landm.t Driw 
Clearwmcr, FL 34621 

Dear Ms. Schauweka: 

.· 

The Oflicc.ofjJll....., o.-.a bmded a copy of )'OUI' .._to the Florida Public 
Service Commillioai(PSC) wll!icla cmce•,,.oa ftllWIY'• experimce wkb Mmmina. 

JI{ 

As you are .-., die PSC ii iD die pni c111 of revilias tbe Niii coacaninr telephone 
service provider cboice., ia allllr to_. it W .-....., it DOt i'DINJllihle. for ma unauthoril.Cd 
change to 0ccw. n..nc mil • ..-or ... .,....,_....,......,. tbe ...,.in which customers 
were invited toaprm'**opiaiom .... .._ r*dw r wdld to be...._ MID)' customers 
shared the mne caacems dllt ,.,.a clO ..... dMs pilty compmy naivial my revenue from a 
slammed 8CCOWll. Tiii ~·Nie would NqUiie tbe complll)' to f- a ftall credit for any 
service up to 90 clays:md tiO..-a.tba- bilUna ~to 12 mnsllba to dli ... tbe CUllOmer would 
have paid on his pcfeawd alnilr. • 

Thc,..-NlewW., dmp .... NqUirement dull•~- return the postcard 
if he dOOll't wml to .... dmp. nie lllW ....... Q------tbe postcard if 
he don want to mlkeilll mm.. · 

I tppeeiate )'OU 1lkina die timi to apr111 your CDllCCl'DL Yow..._ will be included in the 
correspondence side of ibe docbl111e, Wt.. will Ill availlblc a review for all interesacd panies. 

~ ~ ,, 



.. . ~ 

·. 
Please Ill me mo,v if.,_ baw my qmmom. I can be rachcd at l-800-342-3SS2 or at 

DDURBIN@PSC.sTA'JE.PL,.US. 
' 

1~ • 

.. 
~ 

. . 

DD:ewe 

c: Records-and a,paidna 
Docket #970ll2·D 

~ 

SiDclmly, 

.lfu,i h.~~!7 
;. 

. . . 

~- · 



THE CAPITOL 
r-~·- "' • 
: ; L...:. ~" - · t 

TALLAHASSEE, FLORIDA 323ft·1050 . 
ROBERT~ BUITlltWOR111 

MIMtlq~ 

Sllll6. n.n. 

Decembers. 1997 

Ms. Marki Schauwelcer. Accounting Mauger 
Anhur Rutenberg Leamdary Homa 
2S3S Landmark Drive, Suite 107 
Clearwater, FL 33761 

Dear Ms. Schauwelcer: 

n;·M!'>" of t::r n .-
__ __ . 

•.• r:--. ,.. -
. . ·-. ·- ..... 

The Attorney General hu reviewed your correspondence reprdina the unauthorized switch of 
your long distance compeny, commonly known u slamming. The Attorney General and Office of 
Public Counsel have ftled a joint petition with the Florida Public Service Commission requesting a 
full investigation and public ~ for the purpose of allblilhing more stringent regulations and 
tougher penalties to elimilllle the pl'IClice of slammina. We are maintainins your complaint in our 
file and have forwarded a copy to the Oflice of the Public Counsel and the Consumer Affairs 
Division of the Public SeMce Commission. 

Please contact me if you have any further comments or questions. 

Sincerely. 

Paula Wood 
Administrative Assistant 

PW/ftm 

cc· Public Service Commission 
Division of Consumer Affairs 
2540 Shumard Oak Boulevard 
Tallahassee. Florida 32399-0850 

Otlice of Public Counsel 
812 Pepper Building 
Tallahassee. Florida 32399-1400 



- ' 
Nov-1£-97 10:17A Ca .. c Gu1~ynd Xnc ·-72& 27£i0 P . 01 

____________________________ Ard __ ~· 
lloVember 14, lft7 

Kr. aobert &. ~ 
AttorDeJ -rel 
Of!ioe of ~ M~ a-ral. 
PL01 fte capital 
'lallalau_, l'L IZltt-1050 · 
PAXa 150-411-ISlt 

Ue Loa9 DMtaw ••1 «99• 

Dear llr. auttenairtlaa 

ID nfceaae ~ JQar letter ~ to t:la• public bearin9• 
8ClkeclLJ.ecl for dMt ~iiled wltGbl1a9 o! lOBf cli•tano• 
cuat:amera, I nirret • nll Mt be ule tb attend. Bovever,, ve do 
vat to lo9 oar a- TE rnt_a mid JMt ..,....twe. 

~:r:-=e.!~':..a:!:':':a ~o~::;.:::.,rr:, ~ 
Riebey, IL. .Jaae&-r 1111 C&h!wn Gulfvynd, Inc. purchued the 
uaeta of llaUWfDd ~ corp. fte ...-, Gulfvrnci 
CoaatractioD corp., - DO lGDCI be.i119 ued. fte telephone number 
813-372-7113 W8 1a tbe - of Artlmr bteaberf Imel. At'5t' vu 
tla• lon9 cU.ateme aaa:ie&'. All oi • •uddea at tbe ead of llay or 
becJinnh'9 of .Jw lttl • ftanact r.oeiYlat invoice• froa 11QUAL 

.an, A'1'6'1' aill ... ,..., a.n.tae. •at raullul,, our aecretary at that 
time, did DOt nalise tat tM invoice vu not an A'1'6T invoice. It 
looted ewtly lib Aft~' 8 ilnoic:e ud the balder OD tM fint page 
w A'1'6'1' 1n larva let~. BJ tbe UM accouata payable rece1nd 
th• ila-.oic:• for pr:oc:-•illc, e.erJODe began to rHli•• th1a we• not 
an M'''l' ia.oiee. •at. oalled _..i W&t.• and they informed her that 
•h• bad nQUMted llqU&1. .. ta to tab over the M&Vice. She-edviae-! 
th• tbat vu not trae, ~ted infonatio:e about vbo, wben, 
Vbere thi• •aatllOri•atioa• ~ rraa. Tbey could never fw-niah ua 
with anytbJ.Dt otMr tbma tlleir ds wade .- very •ffr•••ive .... 
ordered i.t. 80 tM had to P97• · »at ooat.cted tbe rep at A'l'•T and 
had the aentae WNJld beck to H'T. 

It we had authorised the chan,e of MrYice to another lon9 diatanc:e 
carrier, don•t tbeJ think we would bav• done tb• to1lowin91 

1) Civen thea our eorrect n ... for billinq 
2) Given tia. tM correct •ilin9 addreae for billinq 
3) ltnowD vbo w talked to or vben we made a change tram th"' long 

d1at•nce carrier wie currently had 

(*"« ( ; ..ifW9"4, f l'(, /'vi lnJ..) '11Jl'Hl f f olt- fll .. 
: ·,\ ·,l ... 1a ffM .. t '-. f \tU't'. ''9t•tt• llt1, f'l.•.1th ,ll• 1 t t.11,t.1 ' ' ' " •r,f : 1"'f't : :r1 • f ., , ,• 1 ', · : \ ' '-•• 

t ~ \ tl~ ll»• 



. . \ . . . 
'' Jilqv-14-97 JO : 17A Ca .. c: Gul"-'ynd Inc •• 7215 27&0 

.. . .. . .. . 
Bqual .. ta billed ua UDClu' ~h• nw o~ tile pre•iou• awnere at an addr••• that ~ .......... ena in ...-.r 1994. !>GM tlla~ 
80llDd lib we __... tile .. 1tcla7 we talbd to IQual .. t• an 
nuuroua oocuioilil, ~ •ne1 • iDfomation on the c1Mm9e ot 
service. llo one of autlloilty ner ooatacted ua, onlJ ftrJ 
d-..d!DcJ ~u..-. .. vote letten - ...... nce1ftd aay 
corre•paLlnnw m"to ... t -. anioee ..a call• from 
r-or_taU ... tut ...,_. PY• u ur infmmat:ion eseapt ·~t Pat 
aut:borised tbU cMa .. • .._ tbontb .... ~.J"aoully told tbm 
she Md DOt aatlaorU. eDJ cb1np. we t•t a letter fram 
Jllllik• • •icll1e1.a of DelaVare, ao. for aollec:tiOD. n.t 1• ..... 
ve oontaet:ed tile rlarida hbJ .le Ml'Yioe c '•iaa ad your oitJoe 
by phone. 

I do not '-1 tut .. ,_. who ia al td uauld ..... to .pay. All 
lOJ19 • tll••• c;a ... •l• tbat do tlae al t"9 tet paJ.cl tlMlf will 
cont..aue to do it. llllly an YU'J aflAMlft ad J • aun Yery 
J.nt••tct.U., m • lot of people. fte7 tlanata daelr credit and 
are Qaite olmntou. fti• whole epi.ade _. .. aJNJry that 
compent• oa ••i..• ...,_.. 

Since tlley wn b11111MJ • c~ Claac w wre DOt ft8POD•1bl• for, 
I ~h11111y z-eferred ti.ea to ur btenMq It;•••, Inc. Wbo 11.t 
sold ua tba aaMta of that e ..,..,.,.. ~p, -fiaally pv• 
a cr8dit ~ tlle letter w recelftd ~ to Ucham Durbift of 
th• P\lbUC lerYiae c~ ••ic:m. Aa to tbe •w1oam1 ,.c>et• w ware 
auppoee to nae1ve, I do not boV or ar peoa.t lleinf recei99d. 
Hot havin9 - their •w1oam1 ,.a~· X ce11 ~ tell JOU .if it 1a 
aometbiq that mold -ka yoa know ti.at J'O'I had ~ r•tura • 
postcard IP you did 9m order the •ervic:e. I do bow that wlwtn a 
coapuy bu to Mft an iawoic• that looka •-::!J. Uke ATIT and bu 
AT•T 1D bif letten oa the pa9e, 1t 1• very via9. I a1ao know 
th•t we reeel'N a lot of tzaah -11 and of~ C'••• get •tnvoic:ee• 
frc. ea.panlee ta.at hope you will par for er1tbi1MJ ~t JOU neYU' 
ordered. · 

I hope that •a1••tn9" in the State of Florida u illepl, bacaUH 
no one •boald lln• to put up with the ~' iuult• and 
inoinuatione tlaat the one bein9 •1•-•d i• th• rip-off an:ia~ 
in•t•ad of th• oae doilMJ the •l=.-•a9. 

Sincerely, 

CA'l'EHAC ~~IHC. // 

~"'*~.,..~-
Marki Sehauweker C 
Accountinq Mana9er 

/'Ill.fl 

P.02 



• STATSOl'FIA>IUDA • 

Cm•; ln"'l4a: 
JUJJAL JcHaaN, OldtNAN 
J. TDllYDEAICJN 
SUsAN F. O.AU 
Dwm K. Kll!IUNo 
JoEGMCA 

A.C-K-N-0-W·L-E-D-G-M-£.N-T 

DATE: /.!j /t<t/rl 

DlwmaN,. ..... ...._ 

ILNcAS. BAY<> 
OlllcTOR 
(l50)41U770 

TO: Jl,,,, o/ .;'/ ffl 
no· 1: 1J Lp,~ • DIVISION OF llECOllDS AND REPORTING 

RE: ACKNOWLEDGMENT OF RECEIPT OF CONPIDENTIAL FILING 

THIS WILL ACKNOWLEDGE RECEIPT OP A CONPIDBNnAL DOCVMBNT 

PILED IN DOCDT NO. ______ OR (IF PILED IN AN lJNDOCKETED 

// /.. 
MA'ITER) CONCERNING __ 1 /..,.11 .... r 11..,.11_//"""!l.,,~,...z _ l /_ 1.._'A: _________ _., AND 

J . ? (GDllML........,.., 
PILED ON WRALF or_,a_w_\_,.<_r, __ w;t _____________ . THE 

DOCUMENT WILL BE MAINTAINED IN LOCKED STORAGE. 

ANY QtJDTIONS REGARDING THIS MATl'ER SHOULD BE DIRECl'ED TO 

KAY FLYNN AT (151) 413-674'. 

PSCJaAll It ('7"7) 

CAPITALc.a.&Gnlca(:l»taaa •U.lmullAUOAK9cKIUVAD•TALU ..... , n.nM -
AaAalaAt1 ~ .... • ... Oi; . $......... ....... &-ellC'OllffACJeNCftATLfLW 



a,.. 

.w::K .... 
WOOi I& 

TO: Blanco Bayo 

STATI OP FLORIDA 
omCB OF THB PUBLIC COUNSEL 

clo,,. ......... $ .. 

····-~ .... Ro.112 
............ 400 ....... 

From: Charles J. Beck, oprJ!\ \".) 
Michael Gross, AssiJ./,t Attorney General 

Date: January 9, 1998 

Please inue 1Ubpoena duces tecum for the following person: 

Joseph A. McGlothlin 

The address for the above listed persons is: 

McWhirter, Reeves, McGlothlin, 
Davidson, Rief & Bakas, P.A. 

117 South Gadsden Street 
Tallahassee, FL 32301 

Place/ time & date: Office of Public Counsel 
111 W Madison Street 
812 Claude Pepper Blvd. 
Tallahassee, FL 32399-1400 

9:30 a.m./January 16, 1998 

RECEIVED 
JAN 0 9 1998 

FPSC - Records/Reportl11g 



MEMORANDUM 
January 9, 1998 
Page-2-

... 

Plwe .._•..,_.for 911 documenta requested in the First Set of Requests 
for Production d Doc&.mn9 ~ tt'9 Attorney Gener8 8r1d the Citizens to LCI lntemation81 
Telecom Corp. 

CJB:bsr 



Coamilaiollsl: 
JULIA L . .IOHNSON, OWIW"" 
J. l'EuY DEMON 
SUSAN f . CUllt 
DIANEK.~ 
JoEGMCIA 

Mr. MichM1 A. OIOll 

• 

Of6c:c of die Auamey Gmm1 
Thec.pitol 
Tallah,,.,., Florida32399-1050 

S1'Aft OJ FLoalDA 

December 18. 1997 

• 
DlvaJNa. bealm& llDonlNo 
BLANCAS. 8AY0 
DllEC'roll 
(150) 4 I 3~770 

Re: ~II~ ..... Rldo JS..24.145, F.A.C~ C-~ Rllle 
la~ ... rpe fHt- ............ R•le 25-4.183, f .A.C., Deftllldolll; 25-4.110, 
F.A.C., Cm••• - a; JM.Ill, f.A.C ............... Carrier Seledloa; aad 25-24.490, 
F.A.C.,C...1•• .... d1•; .... ............ 

Dear Mr. Oma: 

Encloted is tbe subpoena duccs tecum )'OU mlde 1pplication for on December 17. This 
subpoena ~ JOlepb A. McGlodlliD to appear for deposition on December 22. 1997, 
rcpidiDa die Nlnnced clockel, IDd to produce 1bc items named in the subpoena attachment. 

Pleue call ifl can be of filnber usimncc in this matter. 

Enclosure 

Sincerely. 

~~·1.,._.) 
Kay Ff°ynn, Chief 
Bureau of Reconb 

CA.frrALCIKL&Gnlcs CDnD • JMS.UWOAK 8cKJUVAU•TAl..l.A&'-l1 ft..JUtt .. 
MIAA .... 1A1d11-.rCW ';I J' ;a .__&oellCONTACT9f'IC,nATllLIJI 

• 



•- . SflEClfl. "'1JEriS Fax:CJ()I a 6589 Die 17 •97 P.02 onw OF THE ATrORNIY .NERAL 

~ ......... ,. ..-.....cr-.1 ...,,,,.... 

VIA f6X: 41J·7111 

Dew w 11. um . 

Ms.m.caaa,o 

THE CAPITOL 

Direclor. l>Mlmal .............. 
Florida Public a... Ca .... 
2S40 .. n-cl Olk Ba .... 
TlllllNl1111. fL l2J9t OUO 

Re: Do,.1*No. '70ll2-U-Pft¥2nd ... ZS.24.14',f.A.C .• 
C\&lta1WJtlKw: .......... dlil,-'ift1POlld..,., .. , to• 2'-4.00J, FAC .. Dt' th•: 25-4.110, P.A.C. O•a nr ~ 
25-4.Jll, F.A.C.. ... r' •• c.n. l1ll;tloa;• 2s-24.490., A.C .. 
Custmwllllli•;...._...,...._ 

DClr Ma. Bayo: 

...., ... 
om..11 .. .....,c-.. ............... ~ 

.., ............ llllClla ....... , ............. ... 
... \At ........ . 

1 w...._•w 1ollpla A MIGt'' 5 

• McWlliler, a.wa. McGodlliD. O.vicboa. lticf 
.t: Blka. P.A., 117 Soudl Old ... Sl, Ta"st 1110 fL 32301 . 

./ .,,,,, 
2. Dile llld tilm: Diclu ... 22. 19'7, It 9:JO A.M. 

3. t.oc.lioa· Olk=e af Public C...11; 111 W. Md .. SU.~ s.lile 112~ Te"""'""· 
fJorida J2J01. 

I would appNcilte 'JfNI _.. 191p 11•1. 8ll dis_.. ii oa 1 fMt nck. 

•A •n 1lllC I 11 • S JFIJ!7f~ 



• SfEtlfl. NDE1S . . . P. 02tm 
~1 

Jlllwidl•• 19' & 51 1 111 ...... ,..,I ................. co_ ,.,...us ... -. •PS 
5

• I "' 

Jlroolilll ..... , ... ,.... ,.,, ..................... -. .... 111 • ...s 
..... 'Mtf..., ..... IIFJ'r' ... ,... I •lfd h•• 
n 6h' 1UIC B ....... ,.u2-~ 

......_ • ..._., <•• 111 • , ... ..._11111 nll,..pu r·-.~. 
aroaaeh ... •' '&• 1 I 1t U'IC¢ cr\wltla,_1 •r'O'lllllllm 
llll I • .,.. n 

1 
,. a '11 UIC" • 

,......,...,.llC.......... 111ir,...a1 1 ,._, JJ,lfH.wba .. _ ................ . 
~.... u1a,.., ••• t ......... _. ............ I ... . 

._.._,.....,... .... c · li••••.-r-.1 rl.IJM.NJ • ..,.., 

............ 2 •• 

- ·- ·- .--.-.......-----..-.. -· ,,.. __ ._ ,._,. ______ _ . . .. 
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' 
z, President 

unications, Inc. 
Road 

Ever tt Bo , Esq. 
Ervin V n, Jacobs & Ervin 
3-05 So ern Gadsden Street 
Tall a ee, FL 32301 ~ \ 

00 c rland Circ 
At lan a, A 30339 ~~ 

(\\ . j Dre Ke a 114-~ 
~'\ Vice sident '\' 
v\ \ Mini Rate Pricing, Inc. 

, P. • Be ~8000 
oomfiel~ NJ 07003 

the 

32301 
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• Gross 

t Attorney General 
Legal Affairs 

FL 32399-1050 

Charl\s J. eek 
Deput~ Pu ic Counsel 
Office \ o Public Counsel 
c/o The lorida Legislature 
111 W Madison Street 

812 

22102 

III . (\v 
unications /~ \ 

Avenue(\ 

J. J e alen, Esq. 
Ausley & ullen 
227 Sou lhoun Street 
P. O. ox 1 
Tallahassee, FL 32302 
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Suite 
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' \ • 
,~It Jeffrey J. Walker 

[\~1~~~:;r~d ~:~~ier Services, 
/\/ Inc . 

/ ~ I ' 500 Grapevine Highway 

\
1 
]'- Sui te 300 

' Hurst , TX 76054 -2707 

970 &82 . svc 
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NAME BUSINESS NAME ADDRESS CITV, STATE, ZIP PHONE 

.., 
I 

.. f/1- ~~ 

~~~n.u.~~~.u.Af~,.....~~.J.U,.:~~P'-~~-----1~~~L.--..ul...L..LJ.µ!.~~~7 

'((J 2!AC~ q.. 

/( ,~ ,,, I~ 



HEARING ATTENDANCE RECORD 

ADDRESS PHONE 

3/'S-~~l-/1..~ 

:r 3,,~ ')~ 

• 

' 



HEARING ATTENDANCE RECORD 

NAME BUSINESS NAME ADDRESS CITY, ST AT~ ZIP PHONE 

.;~ Tx: 7700Z ,, ~ "15Q- & 700 

.,-
~SIEHA~Dll 

~ 
,. ~L ( 'fi.3-2~/i 

~IE ~ • (J z~,(£ .sJ- ·~"""' '((!3-2~3, 

A1c~ 
~re' ~~'4 , 

~ 

)1 "). ofc, 



' I 

HEARING ATTENDANCE RECORD 

umm NAME " OOCXET NO.SJ a 011t1 iDj - DN CJ 7 D 8 g). - I "] 

HEAllNG l«A110Nl4;1'l - ~f "- ~j ~ 2i-wl1 

NAME BUSINESS NAME ADDRESS 

DATE: __ I l-+-/-=-19~/__.,£1~7 ____ _ 
r v lh«--1 M6. C.--u-f 

AlTENDING CAf STAFF: DI c. ~ Dt>"'lot ....... 
(.µ..- ...__..... p...__ 

CITY, STATE. ZIP PHONE 

10~ -



NAME 

HEARING ATTENDANCE RECORD 

ADDRESS 

,, 

CITY. STATE. ZIP PHONE 

JAJ\. FL snao (<r>t) &ii.-.~ 

A1L. ~~ scaa+ (.4'>f.)S77-4'1S 

a.:tL. &q2o~ '1o4~lO~l~ 
1\ 



HEARING ATTENDANCE RECORD 

tJ -q1c t g ~-I:[ DATE: 11/~)'t. 7 
:i.: ~<> ---, ---~----t'-

ATIENDING CAF STAFF: ~~'•(~ 

NAME BUSINESS NAME ADDRESS PHONE 



._.,,..... .1-

HEARING ATTENDANCE RECORD 

DATE: 11J~o/Cl1 
r · O;·a:; ~"" 

ATTENDINO CAF STAFF: ThLh & '""' f 

BUSINESS NAME ADDRESS CITY• STATE. ZIP PHONE 

r 



HEARING ATTENDANCE RECORD 

UTIUTY NAME A DOCUT NO.: 

HEAllNG LOCATION: ~i h\L ~ bo ~ r"\ 
N - 708&l_-TI DATE: 11Jao/c:r1 

' ~ ~o ~,-----~-~..,,,., ..-CJ-.-~-4L.-c;u-----~ 
ATTENDING CAf STAFF: C>; ck {)4 cbi "' 

I NAME BUSINESS NAME ADDRESS CITY, ST ATE, ZIP PHONE I 
9Wt:s10 StW-'1 N !A&fS ~~ ~ltk.l 1> {l, ' ... ri 

- • p-" 
~t=-L:-

fnu~-~71' 

• w~w~ on.T l~ flnc.hivu ~ ~~ c.ctLE:A ~ '-by~ . 



Printed by Don Strickland 11/14/97 8:01am 

---------------------------~---------------------------~~~-----
Fr011: Robby Cunninth• 
To: Bev DeMello 
Subject: fwd: Before I Forget 

-·NOTE• 11/06/97•11:05_.--------·-----
As you know, we have been asked by some Collllission•rs to keep certain consU1Mtrs or 
•edia outlets infonmed of when a specific order, rule, etc., is issued. 

I cun wondering what the best Mthod would be to do this. Should we si•ply ask R&R 
to put the11 on the .ailing list for when it goes? 

Please let 11e know how you would like to handle. Thanks 

Fwd-by:-Bev-DeMello---11/ll/97•11:39a ........ -----·------N----•-----••••••··---­
Fwd to: Robby Cunningham 
CC: Kay Flynn 

Check with Kay Flynn to s .. if this is okay. 
Fwd-by:-Robby-Cunning-11/12/97--7:21.. •••--•• 

--------------········ Fwd to: Kay Flynn 
CC: Bev OeMello 

Kay -- how do Y"''' think • should approach this? Is there a si11Ple •thod already 
in place? 

Fwd·by :•Kay-Flynn-11/12/97--1: 32ai•---------------···-·-·------­
Fwd to: Robby Cunninghall 
CC: Bev DeMello, Don Strickland .................... ................................................... ..... 
Yes! We need a written request for place11ent on the docket aailing list. ,v, e-aail 
from you to Don Strickland (please cc: .. on the first one) will suffice. Identify 
the docket nUllber, give C011Pl•t• n ... and · .. iling address of interested person(s), 
and ask that they be placed on the .. iling list. You can make the request early in 
the life of the docket, wh1 ch Mans the 1 ntere.sted person wi 11 get a 11 orders and 
notices as well as the final order, or you can wait until the final order is due to 
be issued, and they will receive only the final order. Kay 

Fwd•by:-Robby-Cunning•ll/13/97--4:30P11.,.. ... ---------------------••••••~•N•u•-••----­
Fwd to: Don Strickland 
CC: Kay Flynn, \CAF News 

Thanks, Kay -- and FYI, all . 

Don -- my first official request is: 

Ms . Brook Aulvin 
c/o WINZ Radio 
194 NW 187 Street 
Mia11i, FL 33169 

She would like a copy of the final rul• on sla111111in9 wh•n it is out. (I suppose all 
interi• docu11ents will be forwarded to h•r, as •11, which is fine.) 

This is fr<>11 the sla11111ing workshops (97~2). 
Thank you. 

Fwd-by:•Oon•Stricklan---------------------·--··---·---····-·--·········--·· 
Fwd to: Robby Cunninghaa 

Page : l 



Mary J Koch 
"Slamming" 

• RECEIVED 
NOV 18 1997 

November 4, 1997FPsc. Re<:ordsfR9POrtlng 

As far as providing suggestions for new rules 
to prevent such actions in the future, I have very 
few to offer. My first and foremost choice would 
be HONESTY from the telemarketer. I recently 
received a call from Sprint offering to combine my 
local and long distance bills on one statement. By 
doing so, I would then need one check instead of 
two to pay for my monthly phone bill. When I asked 
if AT&T would still remain as my long distance 
carrier, the woman simply and honestly stated "No". 
But, had I not gone through the original problem, I 
we 1ld not have known to aa.k that question. 

My second suggestion would be that all 
salespersons marketing by phone be required to 
state up front, •This is a sales call concerning 
your telephone accounts•. At least this would g i ve 
the person they called an opportunity to decide 
whether to listen to their offer or refuse it. 

My third suggestion would be to help EDUCATE 
those people who are often the most vi ctimized by 
these situations. An article in the Charlotte Sun 
Herald told of an automobile being raff led off at a 
carnival in Englewood. Probl ems surfaced when 
people signing up for a chance later found out 
their signatures were also authorizing a change o f 
long distance phone carriers. The statement 
regarding this part of the offer was in fine print. 
This information should have been in bold letters 
before the offer of the vehicle. 

My fourth and final suggestion would be to make 
the complaint process simpler and the penalties 
more severe. In my business, the State of Florida 
requires we register with the Florida Department of 
Agriculture and Consumer Services. They provide a 

- . 



• • 
2 

large flyer with an 800 number for consumers to 
call if they have questions or unresolved problems 
regarding service work. I have this . flyer posted 
on the wall directly across and at eye level where 
each customer comes in to pay their bill. I always 
point it out to them and inform them of their 
rights. Perhaps a number where people can call to 
register complaints or obtain information regarding 
similar types of practices would be simpler and 
less frustrating than the process I went through to 
find out where to make my complaint. 

Please bear in mind that just as locks are made 
to keep honest people out--rules, regulations, 
ordinances, and laws are made and followed by 
honest citizens. There are those who ignore the 
_aw because they are ignorant of it, and there are 
those who flagrantly disobey the law because the 
penalty for doing so is nothing more than a slap on 
the wrist or a shaking finger in their face 
scolding them for being naughty. And it is a rare 
thing when fines imposed match the monies reaped by 
those disobeying the law. 

I know of many retired and elderly people who 
would not have the patience or tenacity that are 
required to win out in a situation such as this. I 
was a lucky one. Most people believe they 
wouldn't stand a chance of winning, or else feel 
it's not worth the effort. They don't understand 
how many millions of dollars can be bilked from the 
public by these type of scams. Nor do they believe 
that one single complaint can make a difference. 
It's only when each single complaint is combined 
with another and another before someone takes 
notice and holds hearings such as these proceedings 
in an effort to help stop the poor practices of 
unscrupulous businesses and dishonest people. 
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Commissiaass: 
JULIA L . .loHNSoN, CH.~MAN 
J. TEUY DIASoN 
SUSAN f .·CLMK 
DIANE K. KIEsuNo 
JoEGARCJA 

Mr. Cblrles J. Beck 
Office of Public Coumel 
111 W. Mwli.-St. 

• 

812 CJaude Pepper Blda- . 
Tal(ebe JU, Florida 32399-1400 

STATE OJ l'Lolu:DA 

" ,. 
.. \I . I 

~ .,.. 
~ 

l ~ 

November 12, 1997 

• 
~OllbcoaDIA Ruoanilo 
8LANCAS.8AY0 
DIUC'roa 
(150) 413-6770 

tle: Docbt Ne. 2 I I IJiiit • Pa4111d Ride 25-2'.145, F.A.C .. c ..... er Rllatlou; Ruin 
Iacorpo ....... _. pn,111d ......... ti RU JM.Gil, F.A.C., Deftaidou; 25-4.110, 
F.A.C., C•r••- a; 25-4.111, F.A.C., b......._.. Carrier Selecdoa; ud 25-24.490, 
f.A.C., C•••• .. d1•; Ralel lacorponted. 

Dear Mr. Beck: 

EndOled ii tbe subpoena duca tecum that you mmde application for on November I 0. This 
subpoena'*"""""' C. Evaeu Boyd, Jr. to appar for deposition on November 17, 1997, regarding 
the refaencecl docket, IDd to produce tbe itam named in the subpoena attachment. 

Plcae call ifl cm be of fultber 11Sisaancc in this matter. 

Enclosure 

Sincerely, 

~:µ..6 J 

Kay Flynn. Chief 
Bureau of Records 

c.uv.u.Cma&GnlCScana•2541..,MAUOAK 8olluVA11D•TALLAlll'-'1 n.3"" -
MiA.tll_.-" .. •••ow ....,. o' ;• ...... &-.llCONTACTenc.tTA~us 
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STATE or FLORIDA 

OfPICB OF 11IE PUBLIC COUNSEL 

do n.e Rarida up' • 
Ill Wiii ...._St. 

m-112 

.IACIC-­WOOUllllL 

....... 32)99.1400 
---..330 

TO: 

From: 

Date· 

M~MQBAtf IlllM 

Blanco Bayo f'\, 
Charles J. ~PC 
November 10, 1~7 

Please inue lubpoerl9 duce• tecum for the following person: 

C. Everett Boyd, Jr. 

The address for the above listed persons is: 

Ervin, Varn, Jacobs & Ervin 
305 S Gadsden St. 
Poat Office Drawer 1170 
Tallahassee, FL 32302 

Place/ time & date: Office of Public Counsel 
111 w Madison Street 
812 Claude Pepper Blvd. 
Tallaha11H, FL 32399-1400 

9:30 a.m./November 17, 1997 

Case: Docket No. 970882-TI ("slamming" docket) 

l 
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MEMORANDUM 
November 10, 1997 
Page-2-

• 

Please i....,. aubpoerle for the following: 

• 

Provide ..ct'I docU'nent in your poaw1ion, cuatody or control showing the 

name, addr- 8nd telephone number of every CUltomer thet has complained to your 

company of slamming or uMUthorized PIC changes during the past 12 months. 

Provide letters, directives, correspondence, and other documents in your 

poa191sion, custody or control retming to •lamming or unauthorized PIC changes, when 

your company hu been 8ca IMd of "llMVning" or un8Uthorized PIC changes. 

Provide all documents in your pouession, custody or control relat!ng to 

complaints received from the Florida ~ic Service Commission or its staff since January 

1, 1996, regarding any complaint about slamming. 

CJB/bsr 

2 
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HEARING ATTENDANCE 

UllUJY!WIUDOCIETllO.: St.a~;j -~-TI 
HEAllNGLOCATION: 5h-J.n ib=bc; RA. cc. 1 £+. ·~~J Elh 

NAME PHONE 

,97-J 
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HEARING ATTENDANCE RECORD 

UTILITY NAME a DOCKET NO.: s ·1a.""tn; "-J - q 1 D g' g )..- Ti 

wLOCA..-, 0..- \...,Jo C. *J !±!.II 

NAME ADDRESS 

DATE: II /fl I q 7 
r r ~,...... G.-v,_f' 

AnENDING CAF STAFF: ~~ f-.--
bi"dc,. ~··-

CITY, STATE, ZIP PHONE 

o-nz..-1~t 
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HEARING ATTENDANCE RECORD 

Ul1UTY NAME A DOCKET NO.: Slct.mrn i !11 - q 7 D g' g)... - TI DATE: -"+-/ w .... / ...... '1_7 __ ~-----
Si ' ·o _ _J J r. '_,. I' ·I /'J r ;tcJ~Crv ... 1 

Hf.AllNGLOCA110N: 1 h 'J4.Q~o. U-h, U,..l w•bL.oun(.1 Lh(fto\h(ASATIENDING CAF STAFF: l>idc. D..r!;,, 
:J ~ CA~f~-. 

NAME ADDRESS CITY• ST ATE. ZIP PHONE 



. . ... 
NCE RECORD 

, 

UTILITY NAME A DOCKET NO.: ~s~14~1h~-;.~~~!t!!~~·--=-~---J~-- l>Att: ")sf~, 
<'l I ~ -,,;;]"'._, 6\:1 ~ 

HEAllNG LOCATION: ~=:..:;:.:.::..:...:...&JL...1.1~~:ii..._L~~--.1.--.:....:....,,_,~-=-1--+-.r..z:t....- ,AnilmtNG CAF STAFF· i), dt. Ot1r£.1·a 
/ :JU\"';J;: S.-iJf'J 

NAME PHONE 

,97-7 

/ , 



HEARING A'rTENDANCE RECORD 

UTILITY NAME A DOCKET NO.: s. ,4f""M. "j - q 1 () 8' g 'J- - TI. 

llEAllNG LOCA11DN: 0 V ,...., J!l c..1 l:l!. fl 

NAME ADDRESS CITY, STATE. ZIP PHONE 
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HEARING ATTENDANCE RECORD 

unun NAME a DOCIET NO.: SJ..mm i "1 - q 7 {) X' g "- - TI . OAtt: _I-+-• /....,t. l,....'i..._7 __ ,_....___.,... __ 
ilil I ·o J r. - • /' . /'I /Y ~J,,....._c;;,.., 

HEAIJNG LOCATION: I 4da.o9'o uJ.u ,_, .. ,, C1bLOLtn(.•' Lh4,~hus AMNDING CAF Ci?AFF: Did; Dsc!;,, 
:J ~ (A~ f'"'., 

NAME ADDRESS CITY. STATE. ZIP PHONE 

""- - - ... 

-,,~,. P·"· 

1 tf'IJ 
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Mary J Koch 

November 3, 1997 

Public Service Commission Hearings 

Re: "slanuning" 

Location: Fort Myers 
Sheraton Harbor Place - Ballroom 
2500 Edwards Drive 

Date: 11-5-97 Wednesday Evening 6:30 p.m. EST 

Notes: 

Date of slamming: April, 1996 ??.? 

By: Opticom and Business Discount Plan 

Billed to my account by Zeroplus Dialing, Inc. 

Brief account of experience: 

When I received my April, 1996 AT&T and May, 
1996 United Telephone bills, I noticed my AT&T long 
distance account was being closed and my United 
bill included charges from two NEW long disLance 
carriers. I called my local carrier, United 
Telephone, to find out what long distance carrier I 
now had and why it was changed without my 
knowledge. The representative I spoke with stated 
both my business and personal accounts showed AT&T 
as my long distance carrier, as I had previously 
chosen. The operator then transferred my call to 
Zeroplus Dialing, Inc., a billing service, so I 
could inquire about the charges they had placed on 
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my account. 

I spoke to a woman named Mercedes. She 
insisted I had asked for a change in my long 
distance service. When I explained that I had NQl: 
asked for a change in service, and wanted AT&T as 
my long distance carrier, she stated they were part 
of the AT&T Network, set up by AT&T. She insisted 
I still had AT&T as my carrier, and that Zeroplus 
Dialing, Inc., was doing their billing. When I 
asked why the calls were billed on behalf of 
Opticom and Business Discount Plan, she replied 
that they were affiliates of AT&T. She offered to 
connect me with AT&T to verify that information. I 
declined. Getting no satisfactory answers from he r 
concerning my change of carrier nor the charges on 
my ~ccount, I hung up and dialed AT&T Corporate 
Headquarters. 

The operator who assisted me tried to figure 
out why my account had been changed. She was 
unable to solve the mystery and advised me to call 
my local carrier . I was also assured by her that 
Opticom, Business Discount Plan, and Zeroplus 
Dialing, Inc., were HQI part of the AT&T Network, 
nor were they affiliates of AT&T. These companies 
were entities of their own. The y s i mply purchased 
line usage time from AT&T. At that time, this 
representative did tell me about the practice of 
"slamming" and suggested that I mi ght want to file 
a complaint. She also told me that if I wanted to 
be sure I was using an AT&T line, all I had t o do 
was dial 10288 before dialing my long distance 
number. From that day (June 24, 1996) fo rward, 
until the problem was resolved, I did follow her 
sage advice. 

I then called United Telephone again and spo ke 
to a woman named Linda. She informed me my 
accounts, both business and personal, had been 
changed by electronic tape more than a month 
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previously. She told me that electronic tape 
transfers were conunon, unless accounts were 
protected. She explained that electronic tape 
transfers were not crossed with computer files or 
records and therefore, accounts with chosen 
carriers were often switched to other carriers 
using this method and without the consent of the 
person named on the account . 

At this time, I refused to pay all Zeroplus 
Dialing, Inc. charges and asked they be removed 
from my bill. I stated I would not pay for 
something I had not asked for and did not want. I 
requested AT&T be listed as my long distance 
carrier for both accounts. The woman informed me I 
could protect my accounts by filling out and 
sigr. ~ng a protection form, whereby my long distance 
carriers could not be changed without my signature. 
I requested the papers be mailed to me. To further 
protect my accounts, I included a code name as 
well. 

I then called the Florida Public Service 
Commission in Tallahassee to make a formal 
complaint and was given a number for the Tampa 
Office. They, in turn, stated I needed to call the 
Attorney General's Office of Economic Crime. When 
I called this number, the woman seemed irritated by 
my complaint, and reluctantly informed me where to 
send my statement and instructed me to include 
copies of my phone bill, which I did. 

The papers requiring my signature to protect my 
long distance carrier choice were received on May 
9, 1996, signed by me and returned that same day by 
us Postal Service. By this time, I believed I had 
taken care of the situation and would have no 
further problem. This belief was reinforced when 
I received a phone call on July 19, 1996, from a 
Miss Jennifer Whitley, an employee of DNS Business 
Discount Plan, Long Beach, California at 
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approximately 2:05 p.m. She stated I had agreed to 
the change in service and could prove it to me. 
She then played back a recorded conversation I had 
with a woman telling me she was from AT&T and could 
give me a business discount rate for my phone 
calls. I honestly do not recall if I was informed 
that the conversation was being recorded, but I did 
remember having the conversation. And I remembered 
specifically asking the person if they WERE AT&T. 
I also remember being emphatically assured that 
they were AT&T. 

I interrupted the recording and spoke to Ms 
Whitley again. I informed her that in the State of 
Florida it was illegal to record conversations 
without advising the parties involved. I also 
info.crned her that her company's saleswoman had 
falsely stated they were a part of AT&T and that 
the company could possibly be held liable for 
misrepresentation. My insistence and growing 
irritation finally paid off when Ms Whitley agreed 
to issue a credit to my account. She assured me I 
would have no further problems and asked if I would 
write another letter to the Public Service 
Commission telling them the problem had been 
resolved. I agreed to do so AETER I saw the credit 
applied to my past due phone bill. Once again, I 
felt the problem was solved. But I was wrong. 

Even after refusing the calls billed to my 
account and sending in signed and dated protection 
papers in May, my July bill came in several days 
after my conversation with Ms Whitley with calls 
billed by Zeroplus Dialing, Inc. on behalf of 
Business Discount Plan. Then I received my 
August bill and found more charges. And again in 
September. A total of three (3) months bills AFTER 
trying to re-instate AT&T as my long distance 
carrier I was still being charged by Zeroplus 
Dialing on behalf of Business Discount Plan. 
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Each month during this time, the past due 
balance on my account grew. And each time, I would 
deduct the incorrect charges, call United Telephone 
and refuse the calls. Keep in mind that all long 
distance calls made on my business phone since June 
24, 1996, were dialed AFTER first dialing 10288 to 
get on an AT&T line. 

Approximately once a month, a United Telephone 
representative would call and ask if I had heard 
anything from Zeroplus Dialing, Inc. or DNS or 
Business Discount Plan. Each time, the people I 
spoke to were patient and understanding when I 
explained that I had been promised a credit. And 
each month that my phone bill came in, no credit 
showed, only my past due balances. 

On February 21, 1997, I received another phone 
call from DNS Business Discount Plan at 
approximately 10:45 a.m. This woman stated she had 
been contacted by United Telephone concerning my 
account and that a credit had been issued back in 
July, 1996. She also stated there should be no 
further charges on my account because of the 
actions I had taken. She promised to look into the 
situation further and assured me it would be taken 
care of. 

In March, 1997, I received a check in the mail 
from Business Discount Plan, Inc., to provide a 
credit for my long distance telephone bill and a 
brief letter telling me my local telephone company 
was unable to accept any electronic credits for my 
account. 

In short, it took nearly ten (10) months to 
correct the situation. 
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ADDRESS CITY, STATE, ZIP PHONE 
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HEARING ATTENDANCE RECORD 

llllLITY NAIH DOCIEJ NO., . ~ 7 O/'i II - S.l • "'•'!J fu~ '6,.,r /J.±J 
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NAME ADDRESS CITY• ST ATE. ZIP PHONE 
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HEARING ATTENDANCE RECORD 

NAMIE ADDRESS PHONE 



HEARING ATTENDANCE RECORD 
p~ 3 

UTILITY NAME A DOCUT NO.: -L7r..:O~~~~!!!e!.!.Slf~~~~--L~!.Lt!.!:l-

HEAllNG LOCATION· R 4vd~le. {,:30 ,,.. 

I NAME ADDRESS CITY. STATE. ZIP PHONE I 
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HEARIN-G ATTENDANCE RECORD 

unun NAME• DOCKET NO.: Cf 7orf 2- S/«-.uM1':J 
~ HEAllNGLOCATION: West P~J.., ]eac. l (4 -. 30) 

1,\11 

NAME ADDRESS CITY• ST ATE. ZIP PHONE 
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HEARING ATTENDANCE RECORD 

NAME ADDRESS CITY, ST ATE. ZIP PHONE 
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HEARING ATTENDANCE RECORD 

UTILITY NAME a DOCUT NO.: l? 70 17;. /.£ - 5Uf-, ""/~V. tf l{t.€J __ _ 

HEAllNG LOCATION: l~lf'.fA<Ol..A 

NAME ADORES..~ 

DATE: !P/p/9z 
· II 

ATl'ENDING CAF STAFF: IJ1CK 0{(1f~ 

CITY. STATE. ZIP PHONE 



AamA UGAL saV1ca, e. 
2121 DILTA IOULEVAll», TAU.AHA ... ROllDA IZIOJ 

RASHAD El-AMIN 
PNI D6<11' 

October 24, 1997 

BY FACSIMILE 

Blanca S. Bay6, Direaor 
Division of Records and Reponing 
Florida Public Service Comminion 
2540 Shumard Oak Boulevard 
Tallahassee, l'lorida 32399-0850 

Re: Docket No. 910882-n 
Propoied Rule Ameadmeilu 

Dear Ma. Bay6: 

CIOll 381-7800 
(IOI) 311-1111 Fp 

KENT ... ~ce1veo 
o.cn. 0 C T 2 7 199 7 

FPSc; .R~ 
~ 

Thank you for wndina us macerials about Docket No. '""2-n in which the 
Comminioa is coasideriag ameadmeau to its telecommunications •slamming• rule. To 
clarify the ncord, "'°'•· we are 8Ql a party to this docket. We have not submitted a 
petition to inteneae, nor do we plan to. Rather, we have simply submitted a public 
comment in the Comminioa'1 rulemaking process, as is provided for in Chapter 120.54, 
Florida 5caNtes. 

In p1mm1ry, pleue do not make us parties to this docket at this time. Thank you. 

Benjamin Ochahorn 
FLORIDA LEGAL SER.VICES 

/P Irv 

TO Pa0M0n Tiil raDVlllON OP CIVIi. I.WAL AmsT ANO! TO INOIGP.HT PD.50N5 
AN EQUAL OPPOllTUNrrY l!MPLOYl!a 
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October 21, 1997 

Ms. Blanca Rayo 
Director, Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahauee, FL 32301 

Ttlqlume: 954/ 763-4f100 
Faai,,,ik: 9541621·6412 

REC~.t\/ E.O 
OCl 2 3 1997 

Re: Request to be an Interested Person in Docket No. 97"82-TI 

Dear Ms. Rayo: 

This letter is to request that TresCom U.S.A., Inc. ("TresCom") be recogniud as an 
·lnterated Peno•" in Docket #970882-TI which relates to Customer Relations, 

Customer Billing and Carrier Selectio'1 (Proposed Rule 2S-24.84S, F.A.C., Customer 
Relations~ Rules Incorporated, and propoaed amendments to Rules 2S-4. I IO, F.A.C 
Customer Billing, 25-4.118. F.A.C., lnterexchange Carrier selection; and 25-24.490, 
F.A.C., Customer Relations; Rules Incorporated), and that it be placed on the Senrice 
Lilt. 

TresCom is an authorized interexchange carrier in the state of Florida operating pursuant 
to a Certificate of ~blic Convenience and Necessity issued by the Florida Public Service 
Commission ("Commission"). Consequently, any action taken by the Commission in the 
aforementioned docket will impact TresCom's operations. 

If you have any questions or concerns, please do not hesitate to contact me at (954) 713-
1578. 

Jina Edouard 
Staff Attorney 



l'aM NO • • 
Bow & AfTO# S••• & Service . - ·- : - . - - - -=-·-· -- . ..... v ...... 

~~~'--· 
.......... lat .. 

ocroua u. '"' 

OCTOUR U. 1''7 - -
:EAX # 635-9499 

PAX TO: Panel. ••1•b•r• 
of ~ub1L~ hear~ng on 
"ST·NMZHG" 

l'l.ea•• c191j.,,.r :1 edia~1y t:o th• 
My 8:1.•e&YD9 ~ =- pab1£.o bear:Lft9 
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•tarted at 10 a.a. t:hj.e aoaa~ng, 
OCt. 23, 1997. ~aak you. 
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M 800D - I erri.ved at. tbe 8bop i.D Hi..a:L, I 
ca11ed CM •-...r mdve&"U..S, And a young 1-*r 
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that 1t WOU1CI ODJ.r 008t 10 uesat.a ••ab U.. I oal1ecl 
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OCT 23 •w 1e=21&A1 

Nona TO TELIEPllONS CUSTOMDS WHO DAVE HEN SLAMMED 

If JOU._...._ M• 1d bJ a bit .V..• a 11l1pllocw o_,..., la Florida, ar if JOU 

an C»N}Cftlld llboul •• tr• JW 1111: kMC.S to appoar at • 1lcariDc '° dw:rik yow 
~ ud to• 8 r'..,. ID ... wla pm;1iRI iD .. fcalure. 

OD.lulJ 14, 1"7,Amt•JOIADralBobaaa.nutbud PublkC.Woeel Jack Shrew 
.... Ille ............... a tr'• (PSC) 1D launch Ill& UMldpdwa into the 

pnc14cc1 fl6 w ... -. 'lu -. ~-..., .,... &o uwadlori&oct ..ndlina of lone 
cli."6m OUl10lllOll, a,._. 11111 • aaiDe tD b9 knuwo • ............ • We arc CJPPOIOd 
to lbulive ... -*' Mia•..__,.,. ud IU UIS..-..-. ia¥oMna dcccpdon or 
mJll'cprOIC" ...... 111o .-vt uam,, iaYJccl prvwiducl to Aorida COlllUlfton. 

la onllr tD tmul9 •pllbllclaf""il ~a,, W. 0>1Dmi-iaa, we~ ubcl the 
C.m""Oll IO llald pMIC 1111 ...... lllftlett'Wt die ICllc. Hcatinp haw'*" do&hlod 
in J'ON1:oll, TeD•'sract M•t, l'L L8udoldllc, WM Palm llDUda, FL MJcn, Orlando. 
St. hlcnlbulJ, Tampa wt JIClmalwtllc bctwccu Oc:tobcr 8 wl N~ 20. 

If JOU 81'C die vlaim uf ll••mle. "J a lolfl dil&aDGC compuJ1 it would be YOI)' 

bclJ*l If JOU WOUid...,. J'Clll' ....,S-wida die PSC ud pnMck .....-. {or new 

nala ro pn¥• 1Udl Klb• ta dlD tuaurc. ,.._pan to aucmd om of the bcarinp that 
are lbown on die anacb9d ,... U wuvcuio11L If 1'1U arc uultk to attoftel, we ore 
illr.erar.ed ID,......,... ........... wrfc. pbullG ur Pu UI ,_ COIDmcDll, inchadinc 
JOIU' name. telepllone ...... addrea and • brid ~ of wbat bappc;acd and lhe 
compnaia~ 

Youn ftlJ truly. 

0.-.. 1111 tW '*f 
0 

9 I 2 .... ftl ClllflMI, T M 9 ft. .... IMI Na -..a..uM ·-... - Mlt 
c-.e1,....c1 ·w .. ., · 111Aa1U.TP' n.--.a•M•1a111r-•• .... 
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practice••• oalled SLAlllDD. Wben t ••keel hi• 
n•••, be wouJ.cl .aot pvo 1-t u - , •t ~-~he wo\&l.d 
inv.•Ufate U. a1cuaU.osa w.i.t.h t.b9 belp o~ -
QouaJ._, wbo wou.1d be :Ln char.- of our ca••· •• 
told - ta.at wi.t:bi.A 15 clap tb.i.• new phone oa• any 
would..,,. co SllPNCI co Cbi.• ora,.1M.nt, aDd daat 
- would ~ ~rom bi.a orri.a. i.n 15 day• •l.•o. w 
avsa •um na1 •• ca •x• orrxca AMDI. 
~le, JO,lm oalled U. 9ell 8out.h .._i.nea• 

orfiae ... •pia, .... Ylaed to 8bir19Y 15315, wbo gave 
Ju.a tM ottioe eddr98a of 8upS"a ~eaa11 ~ 
IdozmaUoa 8eevi.w, ai.DG• wese not:. w..r.i.ng 
tbe1r pbOl'e at 305-••>-J.,10. .. took time away 
t'rcm ld.8 ~lle•a OD ~ I, 199'7 to go 
.-r•ona'17 co ca.ar ......._ •L Zit Gerard A,,.., 
8ui.t.e 203, coral. Gmbl-, n. At ~· offi.ce u 
ukad ~or K•IOB9 to taill to 8buut. ~r S.11egal.1y 
~r~ern.a., OU' pbone WVi.oe. a. epou to a Na. 
llabl9f 1'bO D•rwNal~ abaw•d bi.a a ~cba- orcleir , 
18Tlm25, ~ab -· ozdm'ed by Juen Ola;):Lde, : 
Supra ftl.,._ 6 rdosm.Uon _.1oyea, on Augu•t:. 29, 
1917, ..n.cc1asnv our p1aone a9rri.ce Irma Bel.1 aouth 
t:o ~• -.re ft.lea• eta. wv.l.oe. Ha. llob1ey a1ao 
aai.cl ~t a aopy or t:bi.a purcbA- occter ••• aent:. to 
llr. w. can.a ~ llel.1 South, at 3535 colonnade 
Parkway, llouell s-a-1 as.raangb-, Al.abre, 35243,at:. 
phone Ml SdC 205-1"77-211'7. OD bi.a naturn to our 
8h0p, .JobD call.eel lk' . Carnea who aakecl for 
~tauon or thi.a inW.clent with our 8bop, 
becaUM be ••• 1na9pj.muua tbat Supra ~-=om £ 
.LllroEm&UOD 8yaC.. waa a "pboaey" oqani.•aUon. 

M • &'99ul.t of aao~ phone ca1l. t:.o ael.1 
Soutra, % al.ao apoke ~ aaotber a.11 Sena~ ... 1oy9•, 
Support 8peeial1at. Leo "-i.D9, 301 W.8ay 
st. ,Jack~11e, n. J22oa, wbo ••• t.be only 
per80D .,. ~~saai1r pt. ua ... turned to ~ a.11 
SO\ltb aye~. Z ~1d bi.a % woul.d -nd a 1et~ o~ 
cc SndaUOD to bi.a auperi.u~, Xar.n 'fbon;·• a~ t:M 
•- eddseea ~ ... hi.a ~~o~. 

_.. MS.u bMI to tz'eat. ua aa an enUre1)9 now 
cuat=m•r co si-t. 89SVaooe &e•tos-ed. Aa a reaul.t we 
received aJ.1 new pboDe boob, •elcolli.ng letter• 



' I 
,.. ... 
• • ( 

etc • .SU.ch c1ogg1d our ..a.1 boa ·~o.,. daya. However. 
we di.cl ao- a1 .. l.Aa, .. ...,. ~o bu"Y with our 
a.w1y re•tos9d ~aea WIU.ab - had •WJ•mn away 
~raa ua ~ an a.waen~ phone c:al.1 wha.c:h •t.o1• dae 
eervJ.a. .. b..a ~oir e111 vear•. 

.. bc9 • co at;~ one o• ~ beas':i.1'9• ea.U..r ;i.n 
Iii.~ or re. Lauclerda1e, but. bea•ua• ~· :La auch a 
bu8Y •••90D ~or ua, aDd •J.aae .. J.o•- IM&aa.wa t.eaau•• g Cid.• S.DCU.clent., - .... •..a.1'9 .... 
at:atr1at to ¥0" at. ca. orra.ae o~ tile At.torney 
<J•nera1 J.n ~a!MI•-· and aJ.eo w J.ooal. new• 
ag1na~-- ,.. my d ~ 1~~-· are bea.-. -•k•n 
away~, and~· al.uay c:an gw or •LM•IDIG 
8MU1d a. •~a11•• ~- &u uaaka. 



' 

• J 

e22•1 
Dear Sir ar M.dam: 

Couumer'1 Name 

Additional commeftll, if ay. iDcludiq any penonalcompanta conracred in an effort to 
resolve the liwatioo: 

cc: 

fedua1 Tndc Coavniuian 
Conapoadence Bnncll 
6ch and Peanaylv..U. Awaue. NW 
Wubington, DC 20580 

Public Service Commilaioa 
Addreu 
City, Swe 

Stare of _ __,.;.F_L-___ _ 
Attorney General 

Addleu -rJv.. 
!G~~ 

- 10~0 



.. 

Coamiuiomn: 
Jul.IA L. JoHNsoN. CHAIDcAN 
J. TElaY DEAION 
SUSAN F. Cl.Wt 
DIANE K. KIEslJNO 
JoEGARCIA 

• 

Mr. Charles J. Beck 
Office of Public Coumcl 
111 w. Mwli"'D St. 
112 Claude,.,.,. Bhd. 
Tall..,.,._, Flalida 32399-1400 

STA'D or fLOlllDA 

October 20, 1997 

• 
~Ol llJICOllllA ltuosTNJ 
BLANCAS. 8AY0 
DlaECTOR 
(150)413~770 

Re: Decktt ~~111d lbdl ZS.24.145, f.A.C., c .... ••r Rellldolll; Rlllel 
lrco....-~-•-1•11 .. lbdl 25-4.113, F.A.C., IWlaltlom; 25-4.110, 
F.A.C., C•I••• BE Ii 25-4.lll, 1'.A.C., ........... ,.Carrier Seledlola; ad ZS.24.490, 
F.A.C., C•l•••Pllnlll•; ..._ ............ 

Dar Mr. Beck: 

Encloled ii die tubpaelll ducel tecum that you mllde mpplication for on October 17. This 
subpoena CQllHM¥fs Jo.pia McQlodilin to lpPCm' for deposition OD October 24, 1997, rqprding 
the adamcecl clocbt, ml to plOduce die items mmed in the subpoena amcbment. 

Plew call ifl c:an be of fmtber wittance in this maucr. 

t . 

Enclosure 

Sincaely, 

t:.....,. Jt..,... J 

Kay Flynn, Chief 
Bureau of Records 

CAllTALcmcuGnaCDna•2541111UMAUOAK8ool.&v4D•TAU..Aa*-I, ft.l2J99 -· 
Am A& P a • P - ... aw Mt ' u· ; a ....._ &-..ICCINTAC'f9NCaTAlLJLlll 



TO: 

Front 

Date: 

• 

81911CO 8ltyo 

STATE OI' JLOIUDA 
OFFICE OF111E PUBLIC COUNSEL 

............ 1'' I ............... 
'-112 

T;;;tt • FIDrWI lZM-IG 
ISCMD-9J]O 

Charles J. Beck, oPCS1~ 
October 17, 1997 \J 

Please issue subpoena duces tecum for the following person: 

JOMph A. McGlothlin 

The address for the above listed per90n1 i1: 

Mc\Nhirter, Reeves, McGlothlin. 
Davidson, Rief & Bakas, P .A 

117 South Glldsden Street 
Tallahauee, FL 32301 

Place/ time & date: Office d Public Countel 
111 W Madison Street 
812 Cleude Pepper Blvd. 

, Tallah811•, FL 32399-1400 

9:30 e.m./October 24, 1997 

Case: Docket No. 970882-TI ("llamming" docket) 



.. 

MEMORANDUM 
October 17, 1997 
Page-2-

• 

Pleae i ... •lbpoena for the followiilg: 

• 

Provide ell memo1, carrnpondence, or e-mail in yow poueuion, custody 

or control, between people 8t LCI or eny 8ffilillte, regsding 1l8mming. 

Provide w:h docLlnent in yow poa1•1ion, a lltody or COi drol lhowing the 

name, addr811 end telephone runber d every customer that hll• complained to yow 

company d llMVning or~ PIC changes during the past 12 month1. 

Provide •11ean. dieccn., carrnpondence, end other documents in yow 

possession, custody or control rel8ting to llmming or unauthorized PIC change•. when 

your company has been ecca IMd d .. Umrning .. or uneuthoriZed PIC changes. 

Provide copie1 of all PIC c:henge orders processed by your company lince 

January 1, 1996, when the reason for the chenge wes due to •lamming. 

Provide 811 documents In yow polMUion, custody or control relating to 

complaints received from the Floridll ~ Service Convnillion or ita mfr 1ince J.nuery 

1, 1996, regarding any compl8int 9bollt 119nming. 

CJB:bsr 



' . ... , . ! . 

Comm•ioaen: 
JUUA L JoloaoN, OW.NAN 
J. Tl!UY DEAsoN 
SUSAN F. Cl.AU. 
DIANE K. KIEsuNo 
JoEG.uctA 

Mr. a.tcs J. Beck 
Office of Public Co.-' 
111 W. MadilOD St. 

• 

812 Claude Pepper Bhd. 
T•Uehneee, Florida 32399-1400 

STAnotPLomDA 

October 13, 1997 

• 
OW..Olbmloa&....,.., 
8aNlcA S. BAYO 
Ducroa 
(150)•13-6770 

Re: Decket Ne. lfl '11 • Paa,111• Rllle J5..24.M5, F.A.C., c ..... er a.latloat; Ralll 
lacorponted, ...... sp11s• ••-••ts• bll 25-4..113, l'.A.C., C:fhtldoM; JS.4.110, 
f .A.C., C._.•• IF' s; 254111, l'.A.C., ............ Carrier S1l1edea; Md 25-24.498, 
f.A.C., c ...... I .... , ....... ,,...... 

Dear Mr. Beck: 

EnclOICd me tbe two IUbpcww duca tecum dm you mldc application for on October 10. 
Tbae subpoeaM cc.wnmMd IUdmd MellOD md Mlllba Rule to appear- for deposition on October 
17, 1997, reprdiDa tbe refnnced docbt, ml to produce tbe items mmed in ach subpoena 
attecbmeat. 

Plale call ifl CID be of fudber tail'aDCC in du. mder. 

Enclos.R 

Sincerely, 

~ ~·r .J 

Kay Flynn, Chief 
8'nma of Records 

CAftrALC.CU Olllc&CDiiA•U.s.JllADOAK9olluYAD•TAU.Alh-K, ft..DJft l•I 
AeAA&.a I. d ... , 2 3 I JP JS ...... s..llCGNTAC191'1C.SfAKIL.lll 



--
• • 

Bl'ATE or PLOIUDA 
OFPICI! OF 1111! PUBLIC COUNSEL 

.IACK-­
wco.1•a 

do'111e~Lapnl run 
............ St. 

..... 2 
T'' r . ...... J2M.1400 

l504U93l0 

TO: 818nco S., 

From: ~ J. Beck,~ 'P 
Date: October 10, 1997 

'lease inue subpoerae duces tecum for the following person: 

Merlha Rule 

The addrna for the move lilted persons 11: 

AT&T Communications of the 
Southern States, Inc. 

101 N. Monroe 
Suite 700 
Tallaha ..... FL 32301 

Place/ time & date: OtreQe of Public Counsel 
111 w Madison Street 
812 Claude Pepper Blvd. 
Tallaha ..... FL 32399-1400 

9:30 a.m./October 17, 1997 

CaH: DocUt No. 970882-TI ("•lamming" docket) 

l 

RECEIVED 
OCT l 0 1997 

FPSC - Records/Reporlng 



-. .. 

MEMORANDUM 
October 10, 1997 
Pege-2-

• 

Plew ilaue IUbpoel'MI for the following: 

Provide~ doa.ment in your poueuion, custody or control showing the 

name, llddre11 Md •lephone n&nber' d every cuttorner that has complained to your 

compeny d llemming or unauthorized PIC ch8nges during the past 12 month1. 

Provide letterS, directives, correapondence, and other documents in your 

pos1easio,,, a..tody or control relating to slemming or unauthorized PIC changes, when 

the CUltomer origin1lly belor iged to~ CCll11>l"Y and was slammed by another company. 

Provide all documentl in your possession, custody or control relating to 

complaints received from the Florida Public Service Commi11ion or its staff since January 

1, 1996, regarding any complaint llbout llamming. 

CJ Biber 

2 



~-

• • 
STATE OF PLORIDA 

OFFICE OP 11IB PUBLIC COUNSEL 

.IACK­WCCkdllla 

TO: 

From: 

Date: 

M~MQBAttl2U.M 

B~Bayo 

etwtea J. Beck. ope@ 
October 10, 1997 u 

PIMM iuue subpoena duce• tecum for the following person: 

Richard 0 . Melson 

The address for the above listed persons is: 

123 S. Calhoun St. 
Tallahauee, FL 32301 

Place/ time & date: Office of Public Counsel 
111 W Madison Street 
812 Cleude Pepper Blvd. 
Tallahauee, FL 32399-1400 

9:30 a.m./October 17, 1997 

Caae: Docket No. 970882-TI ("slamming" docket) 

1 

Rl:CEIVED 
OCT 10 1997 

FPSC - Records/Reporting 



..... . . 
' 
,, 

MEMORANDUM 
October 10, 1997 
Pege-2-

• 
PIWe illUe IUbpoeM for the following: 

• 

Provide ..:ti doa.ment in yow poa1•1ion, custody or control lhowing the 

name, addrw Md telepholw runber cf every CUltomer that ha complained to your 

company of llmvning 01 ~ PIC changes during the past 12 months. 

Provide leltera, directiva, corrapondence, ~ other documentl in your 

possession, alltody or conbol '91ating to Nniming or UMUthorized PIC changes, when 

the a'8tonW origiNly belcqed IO )QM'~~ we1 llammed by another company. 

Provide •1 documlntl in your polMllion, custody or control relating to 

complaintl NOIN9d from the Florida ~ Service Commiuion or its staff since January 

1, 1996, regerding 8ny complaint 9bout llenwning. 

CJBlbsr 

2 



11/14/19'7 11: 23 ,.. ..... tl 

--­..... -. 

• 
fl\&.IC CXlHlEL 

• ......... $? ... _ ...... _ ---TSP 11111111 .. ---
PAX COVER SHEET 

TOl'AL 11111• a• ••Mll(INCLUDINC covp> //.. 

NOE 11 

-

MAD'n•NINllllNCnGM•AXJlftJNISllM• - .... IFYOU 
ENCOUN'ID ..... acaVDfG 11111 fAX. ft.SUE CALL,.. - tJJI. 



18/14/1"7 11:23 

• • 
ttaowid9 ........ dil9Cttuel. canwepo1•a . .,.. at. dOC:ulnlr* tn ~ 

pe111111an,a.-.ror:001"1olret-.tDsTMTl9*••~PtC-..... 

~ ,_. ..._., ,_....,. em•sd d"llllTllftiV' or~ PIC ct9.-. 

Pvwldl n n• 111 f/l al Pie ClfWll9ordlf9prac1111 II br '°"' _,..., .._ 
....,., 1, 1• ............ 1111'1 ... dm ....... •'•°'*•· 



.• ·' 

C«nmiuillwl: 
JULIA L. JcHtloN.OWINAN 
J. l'EUY DMICN 
SUsAN F. CLAllt 
DIANE K. KPR Ml 
JoE CiAltCIA 

Mr. Charla J. Beck 
Office of Public o.-1 
111 W. ,....St. 
812 Claude Peppa Blvd. 
Tallebe n, Flodda 32399-1400 

STADOfFLolllDA • 

September 29, 1997 

DlvmaNOl~&llDosT..a 

8UNcA S. SAVO 
DIUc'roa 
(l50)41U770 

Ra: .,... Ne. Ir .... , ........ JS.24.MS, P.A.C., c ..... er Reladou; Rales 
lacorperalld, _. 111"•111111-••••teRall15-f.113, F.A.C., n.n.leleee; 25-4.110, 
P.A.C., C.t1••- s; 25-4.111, f.A.C.. laterndeea• Canter Scllcdoa; Md 25-24.491, 
r ~C.,C••••••ll••••t ..._ 1a111rpentML 

Dar Mr. Beck: 

Eadcmd w tbe two~ duces cecum that )'OU 1118 application for on September 26. 
Tbae ...,._,_ connmd Nwy White IDd Charla Rcbwinkel to appear for deposition on 
October I 0, 1997, repntina tbe rdaenccd docket, IDd to produce the items named in each 
subpoena.......,,,.,,, 

Pleue call if I cm be of filnber eai--=e in this maaer. 

Sincaely, 

~ca 
Bmau of Records 

f.nclosure 

CUITALC'ma.IGnlcaCINIU•._S.WOAK9GUUYAaD•TALUN"'I, ft.UM 1151 
uAA 11 a' 1 "ctGIOs 's' s' :• ...... &.11aJ1nACl'--=-ATl.ILW 



r~t • 

TO: 

From: 

• • I • 
STATE 01' l'LORIDA 

OFPICB OFnlB PUBLIC COUNSEL 

do,,.. flaridl Lap' t n 
lllW... ....... 51. 

..... 2 
Tz'' II Acnlalll99-1400 

15().411.9330 

MEMQBaHl2.UM 

ea.ico a.yo C> 
Ctwtes J. Beck.~ 

Date: September 28, 1997 

Pl .... luue aubpoer'8 ducn tea.m for the following person: 

~a.White 
Allist.nt General Counsel-Florida 
BellSouth Telecommunications, Inc. 

The address for the 8bove lilted persons is: 

150 South Monroe Street 
Room400 
Tallahaslee, FL 32301 

Place/ time & d8te: Office of Public Counsel 
111 W Madison Street 
812 ClaJcte Pepper Blvd. 
Tallahallee, FL 32399-1400 

9:30 a.m./October 10, 1997 

Case: Docket No. 970882-TI ("slamming" docket) 

1 

' ' ~ -



• • t 

MEMORANDUM 
September 26, 1997 
Page-2-

1. Provide .. , i....,.. ..ay.11, lludies, reporta, PllP8fl, or other' documents 

performed by BellSoulh OI performed llt the request of BellSouth regarding: 

a. 111mmi1g OI ~ PIC changea, 

b. the level of or emount of •lamming incidents that have been identified by 

BellSoulh, 

c. pot.itiel ct.nges to rules or practices regarding changing primary 

i~ C81Tiers, 

d. the effed of lllmmi1g on customers, 

e. the effed of llmming either on BellSouth, the local exchange industry, or 

the~ indl.mtry, or 

t. the effed of llmming on competition. 

2. All inlra-clomp9ny memos, correspondence, and e-mail in your poaeuion, 

custody or control regerding llanming. 

3. Each document in your po11111ion, custody or control showing the n11me, 

address or telephone runbef' of eny customer thet has ~ined to your company of 

slamming or unauthorized PIC chenget since .1..-y 1, 1996. 

2 



• ' . " 
MEMORANDUM 
October 26, 1997 
Page-3-

4. CopiM d ~ ~ tr8ining rMterial1 and directives to business office or 

marketing perlOt'1MI deeling wilh twtdting of Ul'nmlng complaints. 

5. Copl• of all lellara or other' farms c:urr.itly used to confirm sales to 

customers. 

6. CopiM of wwy PIC ch8nge farm procHMd by your company Uing the 

month of June 1997, including the rMIOn for the change. 

7. Copie1 of all company practicn regarding the t.idling of cu1tomer1 who 

claim to have been IUbjected to "llamming" or unauthorized PIC changes. 

8. Each docunent in yow polWSion, custody or control commenting on or 

evaluating the policiel or pr8Clices of the Florida Public Service Commiuion or its staff 

regarding slamming. 

9. A CDP'/ of MCh PIC change order processed since January 1, 1996, where 

the PIC change wa due to slamming. 

3 



MEMORANDUM 
September 29, 1997 
Page.,._ 

•· • 
Thank you for yo41 aaiatm in this 1 natt•. A dilk in wordperfect 8.0 formet is 

included far YfJA1 convenience. 

CJBlbar 

4 



. '. ·, 

TO: 

From: 

Date: 

••• 
STATE OF FLORIDA 

OfPICB m1111E ftJ8LIC COUNSEL 

do .... Flarilla hf' I t 1 
............. s.. 

'-112 
Tnl+ , Flarilll J2Jl9.IG 

l504•9JJO 

• 

PluM iuue 8'Jbpoene ducea tecum for the following per&e>n: 

Cherlel Rehwinkel 
8printlUnit8d Floridll 
SprW/Cenlef Florid8 

The llddrw for the 8bove lilted penons ii: 

Charin Rehwinkel 
Sprint/United Florida 
Spring/Centel Florida 
P.O. Box 2214 
Bleiratone Roed 
Talleha .... , FL 32316 

Place/ time & date: Office ot Public Counael 
111 W Medison Street 
812 Cl&lde Pepp91' Blvd. 
Tall8hulee, FL 32399-1400 

9:30 a.m.IOctober 10, 1997 

Case: Docket No. 970882-TI ("slamming" docket) 

1 



MEMORANDUM 
September 26, 1997 
Page·2· 

••• 

Pleae illUe IUbpoerl8 for the following: 

1. Alli....,.. .-.ty111, ltudi11, f9PO'ta, PIP8fS, orotherdoc:umenta performed 

by Sprint or performed at tt. ,.._..of Sprint regerding: 

a. llamming or uneuthorized PIC changes, 

b. ttw level of or, .mo&n of llamming incidenta thllt have bMn identified by 

c. potenti9I cNnge8 to NIM or pr-=tices regarding ctwlging primary 

~C8rriers. 

d. the 9lfecl of slamming on cuatomers, 

e. the 9lfecl of slamming either on Sprint, the local exchange industry, or the 

int..xchenge industry I or 

f. the effect of llamming on competition. 

2. All inlr8-company memo1, correepondence, and e-mail in your po1ae11ion, 

custody or eot1bol regerding llamming. 

2 

'. 
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MEMORANDUM 
September 28, 1987 
Pt1ge-3-

·•· • 

address or tel..,._ number d miy customer that ha complained to your company d 

stanwning or~ PIC cMngea aince J.-..ry 1, 1996. 

4. Copies d tpX ~ trllining material• 9nd directivea to bulineas office or 

marketing perlOmel deeling with Mndling d slamming complaints. 

5. Copies of all lettera or other form• currently used to confirm aalel to 

custornws. 

6. Copiea of every PIC ch8nge form proceued by your company during the 

month of JWl8 1997, including the ,...,,.. for the change. 

7. Copies d all compeny practices regarding the handling of customers who 

claim to have been aubjected to "slamming" or unauthorized PIC changes. 

8. Each document in your pouesaion, custody or control commenting on or 

evaluating the policies or prKtices d the Floridll Public Service Commiuion or its ltd 

regarding slamming. 

3 



MEMORANDUM 
October 26, 1997 
Page-4-

·•· • 

9. Copiea d ~ PIC c:Mnge order proceSMd 1ince January 1, 1996, where 

the PIC chlnge w due to~. 

Thank you for your .ailt.'lce in thi1 matter. A dilk in worctperfect 6.0 format is 

included for yow convenience. 

CJBlbsr 

4 

- - > -. 



- fR91 : Suzan-. ~Hn H.ew fltOE N), : .. "'9•S 

9 
Sep. 17 1997 ea:••A'I f'2 

111 •1'8na1•l-•1llill 
idft9SY AT u.• 

8eptellber 17, 1997 

•1-ca •· -.ro. Di~r 
Di•t•iGD of •1ca1• _. -.OrtUllJ 
Plorl.da Public 8enlce CHliMlGD 
4071 aap1ee·da ~ ..... 110 
Ta11.a...... Plorl.. 32399-0ISO 

Dear ...... ro: 

..................... 
Tl' ....... -....... -­

y11 regwy ,_ ...,__. 

•'P''~iiJl •• ,
2::Jl11fu-:O'::;.:t ci.;i!:'oi8"tbe °"=i~ 

contenttt of UOcllet llo. t70N2-t'J. lf iroea will call ue at 656-
2211 .,._ die oopl• _. UlllllF, ill cam pick dim ... TllMk 
l'°" very mac:la. 

SFS:•• 



31S Scdl calorl s.111 
SulelD> 
P.O. Or.-810(Zf~O) 

T*-. Floridll 3Zll1 

&50-224-J'IDI 
FAX 850-224-8132 

Sept.ember US, 1117 

M.. Blanca S. Ba.Jo, Director 

RECEIVED 
SEP 1 7 1997 

FPSC - Record3/P.eportl;ig 

DivWion of Reoord8 and e.ponm, 
Florida Public s.niol Commillion 
2640 Shumard OU Boulnucl 
Betty.-., eonr..... Center, Room 110 
TalJ•h1·11, ft. l2899-08&0 

OrlnlD 
Sal~ 

SI~ ,...,.. 
r..­
WastillGlll\D C 
Wesl Palm e.:ti ....... ..... 

Ra: Jolpt PM;itien o(Behert A. Bytt.tnrprth. Attprnty Gtnml. yd tht 
Qttipre oC the 8tett of !lerld• by and Thmucla the Oftlce of 
pnNk Cm•wl for lpitlatjpn of hnpel proc.dlnp. Pureueot to 
wtipp lao.17. rs, to lnrzHpy th! Practice of Slammjpr and to 
Detcrpim t1w Apprppriatt Bmtdial M=IW'll. Docket No. 
ll?PM• 

Dear Mii. Bayo: 

Holland A Kniibt bu an onpiq intel'89t in the docket referenced above. 
Pleue place the undeniptd on the docket'• meilin1 u.t. 

Thank you for your continued consideration. 

Sincerely, 

HOLLAND A KNIGHT LLP 

DBM/81Dll 



,___.... 
SEP UI •tp 181291" llOQ.OGIES l'liilMT ltC P.Z 

• • 
September 10, 1991 

2101. fl*Alll. raa1••• le •• .. ,,, • CllOJ tlJ•,111 

•.O.-• 
..... I\ 
JDiJlm 

Tll: •-MNPS ,. .,,..,, 
Ila. lluca a.yo 
Director of lacorda and Mportin9 
florid& PUblic ser•ice cc..i••ion 
2Sj0 Sb\llllrcl oak lo\llevard 
Tallaha••ee, Florida 32399-015 

a.: DocJcet 91-0·-n, 

Dur Ila. a.yo: 

Pl .. •• place Tecl&Aoloti•• 11an19 ... nt, Inc. on th• 
intenated perti•• li1t for D11111' ''-wa-n.. Tb• 
contact and addEe11 11 •• follow1: 

llar1ba Pokomy, ~latory Analyat 
Tecbnol09ie1 llanACJ ... nt, Inc. 

210 I. Park A .. . 
Winter Part, Florida 32789 

,_OGel (407) 140-8S75 
faa: (407) 740-0113 

-11: mpokomyltllinc.com 

If you require any additional information or if you have 
any ~1tion1 about thia r~e1t, pl•••• contact 111 at 
407/ 140-1575. Tbank you for your •••i•tanc• in this 
utter. 

Since~ely, 

cc: 11. fokorny 



• • DEAN, Muo, Eoc.-TON, BLOODWO .. TH, C.POu•NO & BoZA .. TH, P. A.. 
ATTO .. NCYa AND COUNaCLO"• AT LAW 

•.0.--
-. .... 00. ~- --·-

wurra·s DWICT DIAL (407).._,.,. 

Aun: Blmca S. Ba,o 
Directol', bcaD IDd ...... 
Florida Public .... ec...N-.. 
2S40 ...... Olk 8hd. 
Tal'M===, Florida 32399-0l70 

Aaplt27.1997 

RE: Daallll-No f7ml2. TI 

DarMl. Ba,o: 

"'°" ... -,,.. leo.,, ..,. . ~ 

RECt:iVED 
SEP 0 2 1997 

FPSC • Records/Repotting 

... about to iaiai• .. liripdon ...... OClllqmJ wbicb bu enpaot in 
rqiclted .._, .. , • ..__ea '•tel.,.... ...-cn"ben. Tbacfin, I• intcrated in the 
Public Service Oo-ni-ioa'1 .,.,1 ....... on that subject. Plew Mkt me to your mailing 
list of intaated plltiel for the llwnmi'W clocket. 

BSP:jl 

---ou .... M&&o, S..,.&t..YOO&'-. ~ ..... 6 eore 
....,..,.., . ..., ... _ ...... _ .... 

Brandon S. Pecen 

·-­-·-·­..... .............. ,... 



L.AW Qn'ICES • MBSSEB, CAPARELLO & SBLJI' 
A ~SSIONAL ASSOCIATION 

ai• SOUTM -lllX aT1111:c:T. au1T1 70• 
97 

T.u.s..11Aa•••· ra.omDA 38008-ae76 

Ms. Blaca Rayo, Director 
Division of Reconls IDd Repordaa 
Florida Public Service Onminjm 
2S40 SbUIDlld OK Bhd. 
Tallehe•aee. Florida 32399-0ISO 

Aupst 14, 1997 

·: G I ,. ,, 

.. ',. 
- j ' 

RECEIVED 
AUG 18 1997 

• 

1 

,l,:,s(O_ Records/Reporting 

Re: Docbl No. 970U2·TI ·Joint Petition of Robert Al Butterworth. Attorney Ocncral 
md the Citimnl of the Stme of Florida, by md tbmuab the Office of Public Coumel, 
for initilition ofbmal jllol'eedinp, punuml to Section 120.57, F.S., to invatipte 
the JRCCice of........, ... md to ddermine tbe ippl'Opriat.e remedial meuures 

Dear ~ ... Bayo: 

Plew add this film to the meilina lilt for Docket No. 9'70ll2· n clirectina all pleadings, 
orders, notices, or other mataiall to the undeniped. 

Thank you for your auilCIDCC in this maacr. 

FRS/amb 
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OTIHllT Tai 11:11 PAI IM ~}Ht n'b ••• nlC.. 11001 

~· ~~·· . • 
IF.PTA 

July 2t, 1117 

-----vza ll'C8nnra-----

Blanca 1. lay6, Dinctor 
Di•iaion of llecod8 ud lleportint 
Florida l'Ublic· IUftca Cc t••icm 
2540 lbu-.zd Oels •1..a. 
Tallahaa ... , 11.oricla JZJlt-0150 

Re: Docket llo. 170113•TC 
Docket llO. 1'0171•TC 
Docket llo. l'Ollt-TC 

Dear Ila ... ,., 

Docket llO. 1'701t4•TC 
Docket llo. 170112-Tt 

The Florida falllic Teleccrm2Aic:atione Aa1ociation, Inc. 
reque•t• tbat it l:te incluclecl .on tile uilinf U.at •• an intereated 
en ti tJ in •cb of tJae aboYe-r•fennc:ed docket•. Pl•••• adm••• 
all corre•pondelac• •• fo11ow1: 

ADgela 1. Gnu, Geaenl Couuel 
Florida eublic TeleCC111aUnic:ationa Aaaociation, Inc. 
121 louth Gacllden ltreet, l\IJ.t• zoo 
Tallaba• ... , rlorida 32301 

Thank you for yoar •••i•tance with thi• .. tter. 

L -



Ar@. 

July 24. 1997 

Blanca S. Bayo. Director 
Division of Rec:onls I: Reporting 
Florida Public Service Commiuion 
2540 Shumlnl Oak Boulevard 
TallMluoe, FL 32399-0850 

Dear Ma. Bayo: 

• 
RECE\VED 

JUL 30 1991 

FP1C·•1--=• 

American Network Exc:blnp. Inc. (" AMNEX") ia 1 telecommunications company and tw an 
intaat in 1be telecommunicllionl indullry and in the cue lilted below. Pleue place our name on 
your savic:e lilt to receive copic:a of Staft'Rccommcndltions, Notices, and Orders originating from 
the Public Service Commiuion. 

970882-TI 

Copies ahould be mailed to: 

Amy s. Grou, Elquin: 
American Network Exclumge. Inc. 
I 00 We.t Lucerne Circle, Suite I 00 
Orlando. FL 32801 

07/IS/97 

Pleue contact me should you have any comments or questions. Thank you. 

y,~y 

Amy S.Grou 
Vice Praidmt - Legal and Regulatory 

ASG:vac 

AMERICAN NETWORK EXCHANGE. INC. 

100 W. ~ ClrCl9 • S.- 100 • o.t.ndo. fl 32801-4'00 • (401) 2 ... · 12:MI Fa• (401) •1-:reec> 



FIL£ No. 2AO 0745 'W oa:37 ID:uatlEllFMl&OO 

1'01 

.... 

10:H·t1 

•• • 
WJOOIXS • V11.1.ACiOllTA. P.A. 

A"O'""CYa A, LAW 
SOI.-• TC .. ...:•.a• ••M~ • 
~T ~roec .-.-• •••? 

TA~ ...... ·••cl'!. r~OltlOA 3•30• 

fCLl--..-C ceo-J ~·ISM 

T~~-(eCMJll•·••• 

%.ILIC:Ofl 

aBCORns AND R£PO&TlNG 

PAM Oll.JDR 

RECEIVED 
JUL 24 1997 

4ll • 7111:1 FAX 

Tn• nr.-eon cmnft'I • 1 .,. aamzm n11 cona •us. PLW• 
IJ 10U DYS Alll QUUTIGl8, PLSU• 

CALL ('04) 222-llJt. 

fla•910~•c• our hrlft on tbe "1ntere11ted ~Leon·"" l i ot 
in Ooekee llo. t lt-~ft. 

'thanu. 



.,...A. .... 

~A. ....... 

ftCllM9 W. IC*MD 

---.ca. ...... 
A.l»VD~ 

MIMl&.Dl'.a.~ 

.,,,, "'lllftm8I 

"' ..... .,.. aam 
1m&Mll& wu.•11111 

• 
flOITOMm-•t. ., 

ltllOUtMIDMOlsn.J ...... 
TM.UN'llR fUMDA_,._., 

July 23, 1997 

111. Blanca Bayo, Director 
Division of Recorda and Raportin9 
Plorida Public Se"rYice CORni11ion 
2540 Shumard O.k Boulevard 
Betty Balley Confer.Ce canter 
Roan 110 
Tallahas1ee, Plori4a 32399·0850 

• 
tcJU91.-n-.COllaA.TMft. 

'""'°'A. llMD't 

""'"·~ 

-·-
~ .... ._ - · ; 

Re: Plorida PSC Docket No•. 970867·TP; 970868 -TP; 
970119•TP; 970872-TP; 970873-TP; 970874·TP; 970875-TP; 
970878 -TP; 970179-TP; 970880-TP; 970881·TP1 970182-TP; 
970888·TP1 970889·TP1 970890·TP; 970891-TP; 970894·TP; 
970895-TP; 970901-TP and 970903-TP 

Dear Ma. Bayo: 

The un4er1iqned repre1enes TCG south Plorida < •TCG• > • TCG is 
interested in the above-referenced dockets . Please provide copies 
of all notice1, CASR.8, orders, 1taff recoaaendations, pleadinqs and 
other docullent• filed, served or issued in the above·rafer~~ced 
dockets to tbe followinq: 

Kenneth A. Hof fll&D, B1q. 
Williaa B. Willinqhalll, B1q. 
Rutledqe, Bcenia, unctenfOOd, 

Purnell 6 Hoffll&D, P.A. 
P. O. Box 551 
Tallabaa1ee, PL 32302·0551 
(904) 181-6788 (phone> 
(904) 681·6515 (fax> 

Thank you for your a1ai1tance in this matter. 

Sincerely, 

fi..~~ffMD 



Con•• h'h rn: 
JUUA L. JotNc:1i1. OIAmWf 
J. TEDY DEAlml 
SUsAN F. Cl.Au 
DIANE K. KlllLIG 
IOEGAaaA 

Re: DocMt No. 170182·T1 

Dear Mr. Gnm: 

July 18.1807 

• 
UW...a.1.-AlllanNG 
8UNcA S. BAVO 
DIUCroR 
(150)41U770 

Thia wll 8dcnowl1dge .... d. joint pelllion d Robert A. Butterworth. Attorney 
Generlll. and .. Clliml• d ...... d Florida. by Md through the Offtce d Public 
IAUnl8I far lnllllllon d bmlll ptael I dilgl p&nUMt to Section 120.57. FS to imrlltigate 
.. pqdce.d•'lirnnll19 ... tod1t1n1'lll• .. llPPIUPft ... rwnediel rnea1Uf99, which ... 
filed In ttil a.. on July 15. 1117 and 1111gned the 9bow s.r.encect docket number. 
ApprapflM9 """'members wll be Dt11d. 

Medietion ... be .... ,. to ....... .,,, ~ in this docket If medilltion ia 
conduclld. I doea not 6ct a •...._lllly inllt'91t1d permn•a right to an adminiltrallve 
heertng. For men lnfonnllllon. cone.ct the Otllce d o.n.r.I Counlel at (850) 41M078 
or FAX (850) 41M079. 

cc: Chartee J. Beck. Deputy Public Counlel 

CAIUALc.a&ClfllmCDIA•U.lmlllldD~ 8ouu\'AD•TAU.AllA-U, n.JUtt l•I 
MA.a 0 I• 1 ••GUI .. I r's• ....... &o.alCONl'AC'1'9f9CRAKILW 




