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BellSouth Talecommunications, Inc. 50 224-1758 JHR=8 T 3726 ‘Marshall M. Criser, W1
Suite 400 Fax 850 249073 Regulatory Vice Presdam
150 South Monroa Strest

Telahsssee, Florida 32301-1556 e

January 8, 1998

Ms. Blanca S. Bayo

Director, Division of Records and Reporting
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32398

Dear Ms. Bayo:

Re: Docket No. 981849-TP Approval of the Interconnection Agreement Negotiated
by BellSouth Telecommunications, Inc. and Eagle communications, Inc.
adopting DeltaCom, Inc.’s agreement pursuant to Section 251, 262, and 271
of the Telecommunications Act of 1996 :

On December 10, 1999, BellSouth Telecommunications, Inc. and Eagle
Communications, Inc. filed an Agreement to be approved by the Florida Public
Service Commission.

We respectfully request that you replace the entire original agreement with the
attached complete copy of the DeltaCom Agreement, which Eagle is adopting. Some
pages were inadvertently left out of the original filing. We are sorry for any problems
that this may have caused.

Yours very truly,

JMWZMZI

latory Vice President
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AGREEMENT « [ ( N,ﬂ\i

This Agreement, which shall become effective as of the 30th day of
November, 1898, is entered into by and between Eagle Communications, Inc.
("Eagle”), a New York corporation on behalf of itself, and BellSouth
Telecommunications, Inc., ("BellSouth"), a Georgia corporation, having an office
at 675 W. Peachtree Street, Atlanta, Georgia, 30375, on behalf of itself and its
successors and assigns.

WHEREAS, the Telecommunications Act of 1996 (the "Act") was signed
into law on February 8, 1996; and

WHEREAS, section 252(i) of the Act requires BellSouth to make available
any interconnection, service, or network element provided under an agreement
approved by the appropriate state regulatory body to any other requesting
telecommunications carrier upon the same terms and conditions as those
provided in the agreement in its entirety; and

WHEREAS, Eagle has requested that BellSouth make available the
interconnection agreement in its entirety executed between BellSouth and
DeltaCom dated July 1, 1997 for the state(s) of Alabama, Florida, Georgia,
Kentucky, Louisiana, Mississippi, North Carolina, South Carolina and
Tennessee,

NOW, THEREFORE, in consideration of the promises and mutual
covenants of this Agreement, Eagle and BellSouth hereby agree as follows:

1. Eagle and BellSouth shall adopt in its entirety the DeltaCom, Inc.
Interconnection Agreement dated July 1, 1997 and any and all amendments to
said agreement executed and approved by the appropriate state regulatory
commission as of the date of the execution of this Agreement. The DeltaCom
Interconnection Agreement and all amendments are attached hereto as Exhibit 1
and incorporated herein by this reference.

2. The term of this Agreement shall be from the effective date as
set forth above and shall expire as set forth in section XVII.B. of the
DeltaCom Interconnection Agreement. For the purposes of determining the
expiration date of this Agreement pursuant to section XVII.B. of the DeltaCom
Interconnection Agreement, the effective date shall be July 1, 1997.

3. At least 30 days after execution, BelSouth shall provide and make

available to Eagle a copy of all amendments to the DeltaCom Interconnection
Agreement executed after the effective date of this Agreement. Eagle shall

10/08/98
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notify BellSouth of acceptance or rejection of the amendment with 30 days of
receipt of said amendment.

4 Every notice, consent, approval, or other communications required
or contemplated by this Agreement shall be in writing and shall be delivered in
person or given by postage prepaid mail, address to:

BellSouth Telecommunications, Inc.

CLEC Account Team

9th Floor

600 North 19™ Street
Birmingham, Alabama 35203

and

General Attorney - COU
Suite 4300

675 W. Peachtree St.
Atlanta, GA 30375

Eagle Communications, Inc.

Mr. Kent Charugundia
President

60 East 56" Street
New York, NY 10022

or at such other address as the intended recipient previously shall have
designated by written notice to the other Party. Where specifically required,
notices shall be by certified or registered mail. Unless otherwise provided in this
Agreement, notice by mail shall be effective on the date it is officially recorded as
delivered by return receipt or equivalent, and in the absence of such record of
delivery, it shall be presumed to have been delivered the fifth day, or next
business day after the fifth day, after it was deposited in the mails.

10/09/98
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IN WITNESS WHEREOF, the Parties have execuled this Agreement through
their authorized representatives.

uth Telecommuplcations, Inc. Eagle Communications, Inc.

Signature
Jerry Hendrix T Kent Charugundia
i -Int President

pate A Jvsm ba 20, /9 75 Date
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TELECOMMUNICATIONS, INC.



1.

Iv.

VIII.

:i;:‘1I1EiiJIi:IIi]E—Es‘El!IElEhdIE:{]L*""""""'"'l"ll----Oil-'-------4!--++l------.----o---v—--ru-ro. 2
mllliliiiill‘-i-ivvl-'!llcool'!lnvlirnn ............. T R TR R T seen

g ]

.
.
-
-
*
-
-
=
-
=
.
-
-
-
.
.
"
®
.

OO W W Wik

; :
.
Cier PICRIRINR v ivvivaasinsiivisivssiiiinvinasin B A T s ahe s es st

: " ;
Service OuBHIY ..o.ovevennieenesnirrenione B R R S
Network Information EXChaNge ......c..veeevvviieinriririneresioineecssssssessssnssssnnnees |
Maintenance and Trouble ReSOIULON. ... .veverivnrnrsiiunreiniareneesiansesssisnneesessnns |
o

s

Al

Addition of Network EISments.........c.eeervveeersnnsennns TR ..

R T T E T IJ

. . s 1

EgE o E 5 l Ei
B T T GEdEs s mEE R e R

mEOP>

= o m

S
-

CNP>

...... PR SRR b

Network Management ... ..ovvnevreeernressnes D ST eI rT Tl | |

-
Cross-Connection 10 Other ColloGRIDNS ............ccirvesnrsersranrassassussssssssivsosssenss 23
LOCAL TRAFFIC EXEEANKIR ... cov0iiismiseisinsisiisonisassisivanssnssnsiiciniissvesisssiose, Db

L R TR L R LI 24

A. Exchange of Traffic
B, CORDERIION oo ioeovioiissvisessaivassisasisbisisiiiins D e P T / |
C. Transitted TRFIC.....cocerrrerrierrrrmmmnraeiesmsnsnsisessssensssnserssnnsnnseresnsnseesesssnnsnes 2

omm

2
i 26
Billing and Data EXCHAARE- .- ++ oo vvvvvrimirmrnnrerunsiersrumisesrasssssssursesssnssensssensusns &7
SO I TN TR oo scsiiasinisvniaissnsimisivivarisbivinicivniois devmsivasiiiaisiisiy vpas oy 129
illi 29

MPB Billing PRICSOIABES . .. vevvrnrranneerarusrnroreesssssusnsessssussnssesssnssonsssassnnnes
SOREIRE ASTRRIMERII i v sisivanivivis sinirissssvisis S i ssii 29

Wﬂmu”u.uu.u. T B e R R S SR SN S e

E

monp>»

om




IX.

XI.

XIV.  RESALE OF BELLSQUTH LOCAL EXCHANGE SERVICES ..

. 35

. 31

. 33

. 34

37
37

. 38
. 38

38
39

viia 39
wwive 39

39

o 39

.. 4]
. 45
.. 45
.. 46

oo 47

48

50

50

... 50

50

53

vinee 50




MRV ARBITBATION. ...ciicvoevimmsssussinssiisisisiiaiisimtorstnss snmarsmmon vermossmerecesmssnrrensenns §8
XXVI. WALVERS ....ocveemerirseencsneressessessenmnnnsnesssesenssssssessssessessesessessesssesesssesnesesss §9
XXVII. GOVERNINGLAW ............. A EiR ke N TS TSR o SR e A SRS 59
XXVIIL. ARM'S LENGTH NEGOTIATIONS ....ovevveverieseeereorseeeees oo ee oo oseeoesensns SO

ATTACHMENT A (RESERVED FOR FUTURE USE)..........c..cooviviviereeereeiresssiveessesinnnss 61
ATTACHMENT B (Defitions) ..........covvrvereerissisneiosioseeesonsseessseesossoessessssorssesssssnsnnrs |1
ATTACHMENT C-1 (COLIOGREON RAILS) ..........covvreeeerssseesessseseesssinsesseessoeesesss e e eess e 15
ATTACHMENT C-2 (Unbundled Exchange Access LOOPS) ..........c.oovervieeeeersensersinsesiseeennss 20
ATTACHMENT C-3 (Loop ChanneliZation) ...............eevvrvveersreesesssorsenssisseessssssosssessssnnr. 23
ATTACHMENT C-4 (Unbundled EXChange POTIS)............ovvveirrereienesiesoereissssssiesiiseinnens, 24
ATTACHMENT C-5 (Signalling RAIES)............ccueiviieriirreeeireriresessssessssessssssssssssseesssesesss 27

ATIACHMENT C-8 (DIonctony LIINGE) ....civcouonsiiismvinesisusissivbsnssnnissssisiseinrsssvossssnvinsensiss 8
ATTACHMENT C-9 (911 Access) .........cccvvinininianns s R BT S W R P A SR S TR 9

ATTACHMENT C-10 (Operator Call Processing ACCEss SEIVICE) ..........oceeivriiruruinieseeranninrannins 10
ATTACHMENT C-11 (Directory AsSistance ACCESS SETVICE) .........vvverviesienseisssseisinssssssessonens 11
ATTACHEMENT Co 13 COMENE FOMBNED  s:corso550r5nnmaisnnsesnsssiastoniosiausmn s s 14
ATTACHMENT C-13 (Non-Sent Paid Report SyStem)...........ccevuvierrrnruesrsesrensnsrmssesennserstorsses 3




TABLE OF CONTENTS (cont'd)
ATTACHMENT D (SPNP-RCF Interim Rates)...................

ATTACHMENT E (SPNP-DID Interim Rates) ...................

ATTACHMENT F (Blanket Agency Agreement)..........................



INTERCONNECTION AGREEMENT
BETWEEN DELTACOM AND BELLSOUTH TELECOMMUNICATIONS

Pursuant to this Interconnection Agreement (Agreement), DeltaCom, Lnc. (collectively
“DeltaCom”), and BellSouth Telecommunications, Inc. (collectively, “BellSouth®) (collectively,
"the Parties”) agree to extend certain interconnection arrangements to one another within each
LATA in which they both operate. This Agreement is an integrated package that reflects a
balancing of interests critical to the Parties and is not inconsistent with Sections 251, 252 and 271
of the Telecommunications Act of 1996. The Agreement represents a negotiated compromise and
1s entered without prejudice to any positions which either party has taken, or may take in the
future, before any legislative, regulatory, judicial or other governmental body.

L RECITALS AND PRINCIPLES

WHEREAS, BellSouth is an incumbent local exchange telecommunications company
(ILEC) authorized to provide telecommunications services in the states of Alabama, Florida,
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina and Tennessee; and

WHEREAS, DelaCom is a competitive local exchange telecommunications company
(CLEC) which is authorized or plans to become authorized to provide local telecommunications
services in Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South
Carolina and Tennessee; and

WHEREAS, the interconnection and interoperability of the Parties' respective local
networks is required to facilitate the introduction of local exchange service competition and fulfill
the objectives of the Telecommunications Act of 1996 (Telecommunications Act); and

WHEREAS, universal connectivity and interoperability between competing
telecommunications carriers is necessary for the termination of traffic on each carrier's network;
and

elements and make them available for purchase by DeltaCom; and

WHEREAS, the Parties agree that this Agreement shall be filed with the appropriate state
" commissions in compliance with Section 252 of the Telecommunications Act;



NOW, THEREFORE, in consideration of the mutual provisions contained herein and
other good and valuable consideration, the receipt and sufficiency of which are hereby
acknowledged, DeltaCom and BellSouth hereby covenant and agree as follows:

1. SCOPE OF THE AGREEMENT

This Agreement will govern the interconnection arrangements between the Parties 1o
facilitate the interconnection of their facilities and the connection of local and interexchange traffic
initially in the states of Alaba 1a, Florida, Georgia, Kentucky, Louisiana, Mississippi, North
Carolina, South Carolina and Tennessee. This agreement will further govern the unbundling of
BellSouth network elements in the same states.

. DEFINITIONS

The definitions contained in Attachment B are intended to define and govern how the
technical terms included therein are used in this Agreement. However, except as provided herein,
the inclusion or exclusion of any particular definition is not intended by either party to limit, or to
define technical interface, reliability, performance or throughput parameters for the network
elements that both Parties expect to interconnect and interoperate.

The minimum performance, reliability, throughput and operational characteristic of
elements identified herein, as well as physical and logical interface standards utilized, unless
otherwise specifically provided herein; are according to generally accepted industry standards as
defined by the ITU (ISO/CCITT), ANSI, or the Network Management Forum, whichever is more
specific. Where standards are not yet fully defined, the Parties agree to take reasonable steps to
insure that interface designs are modularized and retrofittable 1o any pending standard at the least
cost o the interconnecting Parties.

Iv, ACCESS TO UNBUNDLED NETWORK ELEMENTS

BellSouth shall unbundle Network Elements used in the provision of a
telecommunications service and offer them for resale to DeltaCom as provided hereafter.
DeltaCom shall be entitled to request, and BellSouth shall provide, access to any such unbundled
Network Element(s). BellSouth shall unbundle and separately price and offer those elements such
that DeltaCom will be able to lease and interconnect to whichever of these unbundled Network
Elements DeltaCom requires, and combine the BellSouth-provided Network Elements with any
facilities and services that DeltaCom may itself provide or obtain from other telecommunications




carriers, in order to offer telecommunications services to other telecommunications carriers and
end users. Such Network Elements shall be offered as provided hereafter.

A. General Requirements

Al

A2

Al

Ad

The Parties hereto mutually understand and agree that the array of Network
Elements is steadily evolving and expanding. The initial set of Network
Elements and attendant services to be made available by BellSouth hereunder
is included as Attachment C hereto. Network Elements will be provided
subject to the rules, terms and conditions expressed in this Article and in
Attachment C. It is understood, however, that either Party may add Network
elements to the listing contained in Attachment C as the BellSouth network
changes or additional Network Elements are identified. It is especially
acknowledged, without limitation, that the list of Network Elements may be
expanded by either Party to include MNetwork Elements identified in relevant
FCC or state commission regulations or orders, or made available by
BellSouth 1o other telecommunications carriers pursuant to other
interconnection agreements. The addition or inclusion of additional
Network Elements shall be made in accordance with subsection IV.I hereof.

Without limitation, BellSouth agrees to provide DeltaCom access to all
Network Elements identified in Attachment C hereto. Wherever technically
feasible, interconnection shall be offered at both the line and trunk side of
each discrete Network Element. It is agreed that interconnection will be
made available by BellSouth to DeltaCom at any technically feasible point,
BellSouth must implement physical and logical interconnection points
consistent with generally accepted industry standards.

The initial pricing of the initial unbundled Network Elements shall be as se:
forth in Attachment C, except that initial pricing of unbundled loops, switch
ports and other network elements will be established through state
commission arbitration as provided in Article XXV hereof and Attachment
C hereto. The initial pricing may be revised by mutual agreement or at
DeltaCom's election pursuant to Article XXII hereof.

It is agreed that DeltaCom may combine network elements purchased
hereunder as required to provide any local, toll or access service. If
DeltaCom recombines network elements to mirror existing retail service, as
defined by the applicable state commission, the resale rate shall apply.




B.  Interconpection with Network Flements

B.1

B.2

B3

B.4

BS

Interconnection saall be achieved via collocation arrangements DeltaCom
shall maintain at a BellSouth wire center or other BellSouth network point.

At DeltaCom's discretion, each unbundled loop or port element shall be
delivered to the DeltaCom collocation arrangement over an individual 2-wire
hand-off, in multiples of 24 over a digital DS-1 hand-off in any combination
or order DeltaCom may specify, in multiples of 672 over a digital DS-3
hand-off in any combination or order DeltaCom may specify, or through
other technically feasible and economically comparable hand-off
arrangements requested by DeltaCom (e.g., SONET STS-1 hand-off).
Economically comparable as used in this section refers to an economically
comparable effect upon DeltaCom and is not meant to ensure an equivalent
revenue stream or contribution level w BellSouth.

BellSouth will permit DeltaCom to collocate DLC systems in conjunction
with collocation arrangements DeltaCom maintains at a BellSouth wire
center, for the purpose of interconnecting to unbundled loop elements.
DelaCom will have the option of purchasing BellSouth unbundled transport
(at any transmission level) between placed equipment and the DeltaCom
network.

DeltaCom shall access BellSouth's unbundled loops via collocation at the
BellSouth wire center where those elements exist. Each loop or port shall
be delivered to DeltaCom's collocation by means of a cross connection.

BellSouth shall provide DeltaCom access to its unbundled loops at each of
BellSouth's Wire Centers. In addition, if DeltaCom requests one or more
loops serviced by Integrated Digital Loop Carrier or Remote Switching
tect:nology deployed as a loop concentrator, BellSouth shall, where
available, move the requested loop(s) o a spare, existing physical loop at no
charge 0 DelaCom. If, however, no spare physical loop is available,
BellSouth shall within seventy-two (72) hours of DeltaCom's request notify
DeltaCom of the lack of available facilities. DeltaCom may then, at its
discretion, make a network element request for BellSouth to provide the
unbundled loop through the demulitiplexing of the integrated digitized

4



B.6

B7

B.8

B9

B.10

B.11

loop(s). Special constructions may apply in this situation. DeltaCom may
also make a network element request for access to unbundled loops at the
loop concentration site point. Attachment D hereto shall not apply to
unbundled loops provided pursuant to this subsection.

Where BellSouth utilizes digital loop carrier (DLC) technology to provision
the loop element of an unbundled exchange service o an end user customer
who subsequently determines to assign the loop element to DeltaCom and
receive Exchange Service from DeltaCom via such loop, BellSouth shall
deliver such loop to DeltaCom on an unintegrated basis, pursuant to
DeltaCom's chosen hand-off architecture, without a degradation of end user
service or feature availability as supported by DeltaCom's chosen hand-off
architecture.

Except as otherwise specified herein, al! dedicated transport-based features,
functions, service attributes, grades-of-service, install, maintenance, and
repair intervals which apply to BellSouth's bundled local exchange service
shall apply to unbundied loops.

Except as otherwise specified herein, all switch-based features, funcucns,
service attributes, grades-of-service, and install, maintenance, and repair
intervals which apply to BellSouth's bundled local exchange service shall
apply to unbundled ports.

BellSouth will permit any customer to convert its bundled local service to an
unbundled element or service and assign such unbundled element or service
to DeltaCom with no penalties, rollover, termination or conversion charges
to DeltaCom or the customer, except as speciffically provided in Attachment
C-2 hereto or pursuant to the terms of a specific customer service
agreement, if BellSouth waives like charges and penalties for any other
telecommunications carrier (unless superceded by government action).

BellSouth will permit DeltaCom to collocate remote switching modules and
associated equipment in conjunction with collocation arrangements
DeitaCom maintains at a BellSouth wire center, for the purpose of
interconnecting to unbundled loop or link elements.

When available to any other telecommunications carrier or other customer,
BellSouth shall provide DeltaCom with an appropriate on-line electronic file
transfer arrangement by which DeltaCom may place, verify, and receive

5




B.12

B.13

B.14

B.15.

confirmation on orders for unbundled elements, and issue and track trouble-
ticket and repair requests associated with unbundled elements. In the
interim, baich file arrangements specified in BellSouth's current Facilities
Based Carrier Operating Guide (FBOG) shall apply. EXACT electronic
interface is the preferred method by which to order unbundled elements.
BellSouth shall provide DeltaCom with the ability to order an, defined
network element using OBF or other mutually agreed upon
ordering/provi.ioning codes.

It is expressly agreed that interconnection will be afforded equally regardless
of the transmission medium selected by the interconnector, i.e., digital or
analog loops, conditioned circuits, ISDN, SONET, erc., 5o that networks
and applications can evolve unencumbered by the available degree of
interconnectivity when such elements are available.

Wherever technically possible, it is expressly agreed and understood that
BellSouth will provide interconnection on both the line side and trunk side
of each unbundled Network Element. Where interconnection is ordered to
the line side of a Network Element, interconnection shall be on a hard-wired
(not software driven) basis.

The Parties shall attempt in good faith to mutually devise and implement a
means to extend the unbundled loop sufficient to enable DeltaCom to use a
collocation arrangement at one BellSouth location per LATA (e.g., tandem
switch) to obtain access to the unbundled loop(s) at another such BellSouth
location over BellSouth facilities.

BellSouth shall develop a process to identify the carrier for each unbundled
loop and establish automated intercompany referral and/or call hand-off
processes for an additional charge. In addition, BellSouth will not in any
way hinder DelaCom from deploying modern DLC equipment (TR303)
throughout DeltaCom'’s portion of the unbundled loop/transport network.

Order Processing

C1

C2

DeltaCom shall place orders for unbundled loops (and other network
elements) through completion and submission of a service request specified
in the FBOG.

Order processing for unbundled loops will be fully mechanized.




c3

C4

C.5

C.6

CcC.7

C8

Particular combinations of elements, hereafter referred to as combinations,
identified and described by DeltaCom can be ordered and provisioned as
combinations, and not require the enumeration of each element within that
combination in each provisioning order, consistent with OBF or other

mutually agreed upon procedures.

Appropriate orde-ing/provisioning codes will be established for each
identified combination, consistent with OBF or other mutually agreed
upon procedures.

When combinations are ordered where the elements are currently
interconnected and functional, those elements will remain interconnected
and functional (except for the integrated SLC).

When available, BellSouth will provide DeltaCom with the ability to have
the BellSouth end office AIN triggers initiated via a service order from
DelaCom.

DeltaCom and BellSouth will negotiate in good faith o create a mutually
acceptable standard service order/disconnect order format, consistent with
OBF or other mutually agreed upon procedures.

BellSouth shall exercise best efforts to provide DeltaCom with the "real
time" ability to schedule installation appointments with the customer on-line
and access to BellSouth's schedule availability beginning in the second
calendar quarter of 1997. In the interim, BellSouth will make best effort 1o
install unbundled loops and other network elements by the Customer
Desired Due Date (CDDD) where facilities permit. Service requests wiith
shorter intervals than normal interals or those that require out-of-hours
provisioning may be subject to additional charges.




C.9  When available to any other telecommunications carrier or other customer,
BellSouth shall provide "real time" response for firm order confirmation,
due date availability/scheduling, dispatch required or not, identify line
option availability by Local Service Office (LSO) (such as digital copper,
copper analog, ISDN), completion with all service order and time and cost
related fees, rejections/errors on service order data element(s), jeopardies
against the due date, missed appointments, additional order charges
(construction charges), order status, validate street address detail, and
electronic notification of the local line options that were provisioned. This
applies 10 all types of service orders and all network elements.

C.10 BdlSouﬂ:uiuprmidemD:IuCommnlmonpmmdumfmomm;m

provisioning. If an expedite is requested by DeltaCom on the cusmm:
behalf, normal expedite charges shall apply.

Conversion of Exchange Service to Network Elements

D.1Installation intervals for service established via Unbundled loops will be
handled in the same timeframe as BellSouth provides services to its own
customers, as measured from date of customer order to date of customer
delivery. BellSouth will make best effort to install unbundled loops and
other network elements by the Customer Desired Due Date (CDDD) where
facilities permit. Service requests with a shorter than standard interval or
those that require out-of-hours provisioning may be subject to additional

charges. o e Fqﬁr_f

D.ZOnﬂchunhnﬂcdmkdmmtorduinlwinz:. DeltaCom and

BellSouth will agree on a cutover time at least 4 before that cutover

time. mmumwmumﬂn}&mummmmm
which both the DeltaCom and BellSouth personnel will make telephone

contact to complete the cutover. Lus
-
160 & 4{—*&-%
D.3 Within the appointed Yfminute cutover time, the DeltaCorm contact wil call the

BellSouth contact designated to perform cross-connection work and when
the BellSouth contact is reached in that interval, such work will be promptly

performed.




D.41f the DeltaCom contact fails to call or is not ready within the appointed interval
and if DelaCom has not called to reschedule the work at least eight (8)
hours prior to the start of the interval, BellSouth and DeltaCom will
reschedule the work order.

D.5If the BellSouth contact is not available or not ready at any time during the 60
minute interval, DeltaCom and BellSouth will reschedule

D.6The standard time expected from disconnection of a live Exchange Service to
the connection of the unbundled element to the DeltaCom collocation

arrangement is 15 minutes

D.71f unusual or unexpected circumstances prolong or extend the time required to
accomplish the coordinated cut-over, the Party responsible for such
circumstances is responsible for the rezsonable labor charges of the other
Party. Delays caused by the customer are the responsibility of DeltaCom.

D.81If DeltaCom has ordered Service Provider Number Portability (SPNP) as part
of an unbundled loop installation, BellSouth will coordinate implementation
of SPNP with the loop installation.

D.9 If BellSouth provides in practice shorter scheduling lead times 2nd/or cutover
windows than those specified in this section for the same services for other
carrier, it will do the same for DeltaCom.

Service Ouality

E.l  Ata minimum, the service quality of leased network elements should match
that of BellSouth's own elements and conform 1o all Bellcore and ANSI
requirements applicable to the type of service being provided. In addition,
BellSouth will provide maintenance services on network elements purchased
by DeltaCom which are timely, consistent and at parity with that provided
when such elements are used for its own purposes.

E.2  Maintenance support shall be available 7 days a week, 24 hours a day.
Provisioning support shall be available at the same times at which BeilSouth
installs its own bundled local exchange services.

E.3 Installation and service intervals shall be the same as when BellSouth
provisions such network elements for use by itself, its affiliates or its own
retail customers.




E4

E.5

In facility and power outage situations, BellSouth agrees to provide network
clements leased by DeltaCom the same priority for maintenance and restoral
as similar elements used by BellSouth for itself or its affiliates.

The Parties agree that all interconnection arrangements and services will at a
minimum be subject to technical standards which are equal to those that
BellSouth affords to itself, any other LEC or other telecommunications
carrier. This must, at a minimum, include parity in:

# Port features

# Treatment during overflow/congestion conditions

# Equipment/interface protection

# Power red

# Sufficient spare facilities to ensure provisioning, repair, performance and
ilability

/ Mediation functi

# Standard interfaces

Network Information Exchange

El

F.2

E3

F.4

FS

BellSouth shall provide DeltaCom with information sufficient to determine
an end user's existing service and feature configurations.

BellSouth shall provide information to DeltaCom on a continuing basis
required to keep DeltaCom apprised of engineering changes associated with
BellSouth's network elements and its deployment of new technologies.
BellSouth shall provide DeltaCom with a detailed description of the criteria
and procedures used for handling facility and power outages.

Where permitted by law, BellSouth will provide DeltaCom with electronic
(magnetic ape and/or diskette) and hard copies of its Master Street Address
Guide (MSAG), and any regular updates thereof,

BellSouth will provide DeltaCom with access to a listing and description of
all services and features available down to street address detail, including:
Type of Class 5 switch by CLLI, line features availability by LSO, and

10




service availability by LSO, as well as the data elements required by
BellSouth 10 provision all such services and features.

G. Maintenance and Trouble Resolution

G.1

G.2

G.3

G.4

G.5

G.6

Where available to other telecommunication service providers, Automated
interfaces shall be provided into a centralized operations support systems
database for real time network monitoring to proactively identify potential
service degradation. Such systems must monitor and report on the integrity
of the BellSouth network, isolate troubles and initiate repair operations, test
individual unbu. dled loops and generate maintenance and repair notices that
impact any end user's ability to complete calls. Ongoing maintenance
practices on unbundled loops shall equal the practices employed by
BellSouth for facilities used to provide retail services. BellSouth will use its
best efforts to ensure that the mean time to repair unbundled loops shall be
equivalent to the mean time to repair reported by BellSouth for its retail
customers.

Service centers shall be established by both Parties to handle service issues,
escalations, resolution of billing issues and other administrative problems.

The Parties agree to establish a real time automated industry standard
electronic interface (EBI) to perform the following functions:

# Trouble Entry

# Obtain Trouble Report Status

# Obtain Estimated Time To Repair (ETTR) and ILEC Ticket Number
# Trouble Escalation

The Parties agree to adopt a process for the efficient management of
misdirected service calls.

BellSouth will provide DeltaCom with numbers for the appropriate repair
center until such time as a center is established to act as DeltaCom's single
point of contact for all maintenance functions which will operate on a 24

hour a day, 7 days a week basis.

BellSouth will be responsible for all reported trouble and will

performrequired test and/or maintenance until such trouble report is turned
back to DeltaCom.
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G.7

G.8

G.9

G.10

G.11

G.12

G.13

G.14

BellSouth's established maintenance escalation policy shall apply in
resolving maintenace trouble.

BellSouth shall perform Mechanized Loop Tests (Quick Test) at the request
of DeltaCom while DeltaCom is on line.

BellSouth shall provide progress status reports sufficient 10 enable DeltaCom
to provide end user customers with detailed information and an estimated
ume to repair (ETR).

BellSouth will close all trouble reports with DeltaCom. DeltaCom will
close all trouble reports with the end user.

BellSouth will not undertake any work at an end user's request for which
DeltaCom would be charged without obtining the prior approval of
DeltaCom. This includes authorizations by DeltaCom if a dispatch is
required to the customer premises as well as verification of actual work
completed. DeltaCom will coordinate dispatches to the customer premises.
This includes dispatches for customer not-at-home.

All Auto/Subscriber Line Tests (ALIT/SLIT) tests performed on DeltaCom
customers that result in a failure will be reported to DeltaCom.

BellSouth will ensure that all applicable alarm systems that support
DeltaCom customers are operational and the supporting databases are
accurate 5o that equipment that is in alarm will be properly identified.
BellSouth will respond to DelaCom customer alarms consistent with how
and when they respond to alarms for their own customers.

Nondiscriminatory emergency restoration and disaster recovery plans will be
developed consistent with TSR essential line procedures. The plans should
outline methods for the restoration of each central office in the local network
provider territory as well as contain site specific restoration alternatives
which can be implemented based on the magnitude of the disasier. Each
plan should incorporate at a minimum the following elements:

a. A BeliSouth single point of contact which shall be:

- Responsible for notification of the DeltaCom work center
- Responsible for the initiation of BellSouth's restoration plan
= Responsible for status and problem resolution during the entire
restoration process
12



b. A restoration equipment dispatch plan which will establish a:
- Documented procedure on how equipment will be dispatched to the
restoration site
Estimated maximum time for the restoration equipment to arrive on site

¢. Prior notification of any scheduled maintenance activity performed by the
local supplier that may be service affecting to DeltaCom local customers
(i.e., cabl. throws, power tests, eic.).

H. Billing for Network Elements

H.1  BellSouth will bill all unbundled elements and associated services purchased
by DeltaCom (either directly or by previous assignment by a customer) on
no more than two (2) consolidated st2tements per Peint of Interconnection
(POI) with sufficient billing detail to enable DeltaCom to reasonably audit

such charges.

H.2  Inwoices must be presented monthly in a Carrier Access Billing Systems
(CABS) and/or Customer Record Information System (CRIS) format in
order to facilitate standard industry auditing practices. DeltaCom and
BellSouth will agree on the flow and format of CARE records for correct

provisioning and billing to [XCs.
I.  Addition of Network Elements

DeltaCom may request that BellSouth allow purchase and interconnection of
additional Network Elements at any time by making a demand in writing including
a proposed revised Atachment C. BellSouth will respond in writing within thirty
(30) days of receipt of such a request, and either accept or reject the service
request. BellSouth may not refuse to make the requested Network Element
available if its availability is required by FCC or state commission requirements, the
Network Element is provided to any other telecommunications carrier, or
interccanection is technically feasible and failure 10 obtain access to such Network
Element might impair the ability of DeltaCom to provide telecommunications
services. Pricing of such additional elements shall be provided within forty-five
(45) days of receipt of the request for service, and shall be in accordance with the
requirements of 47 U.S.C. § 252(d)(1). Actual interconnection and provision of
service shall be provided within ninety (90) days of receipt of the service request.
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V.  LOCAL TRAFFIC INTERCONNECTION ARRANGEMENTS
A.  Types of Local Traffic to Be Exchanged

The Parties agree to provide the necessary facilities and equipment to allow for the
exchange of the following types of traffic between BellSouth and DelaCom:

A.l

A2

Al

A4

A.5

A.6

Local Exhange: Local traffic to be terminated on each party's local
network so that customers of either party have the ability to reach customers
of the other party without the use of access codes.

Exchange Access: The offering of access o telephone exchange services or
facilities-based origination and termination of intraLATA or interLATA toll
services.

IXC Transit: BellSouth shall provide intermediary network access service
between DeltaCom and any [XC for the purpose of completing interLATA or
intralL ATA toll traffic.

Other Transit Functions: BellSouth shall provide iniermediary tandem
switching and transport scrvices for DeltaCom's connection of its end user
10 a local end user of other _L:Cs, other ILECs, and wireless
telecommunications providers.

Intelligent Network and Network Su nce: BellSouth shall provide open
logical interconnection points © AIN/Li« nterface in their network based on
the agreemens reached at the [ILC Issue 026. BellSouth must also provide
access to monitoring, surveillance and other fraud control functions in its
network.

Other Services: BellSouth shall provide connection and call routing for
911, directory assistance, and operator assistance services.

B. Designated Points of Interconnection

The Parties shall designate Points of Interconnection (POIs) on each other's
networks. DeltaCom shall at a minimum designate a POI at each BellSouth access
tandem serving the local calling area of the exchanges being served by DelaCom.
DeltaCom may designate additional POIs within a BellSouth local calling area and
BellSouth will not unreasonably refuse to interconnect at each such designated POI.
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BellSouth may designate a POI at one or more of DeltaCom's local switching
centers within each LATA in which DeltaCom is providing local service. If no
DeltaCom local switching center is located within such LATA, the Parties will
arrange a POI at a mutually agreed point within such LATA. DeltaCom will not
unreasonably refuse to interconnect at a POI designated by BellSouth.

B.1  Interconnection will be available at any technically feasible point that is used
in the transmission of woice, data or other types of traffic.

B2  Reciprocal connectivity shall be established at each and every BellSouth
access tandem within the local calling area DeltaCom desires to serve for
interconnection to those end offices that subtend the access tandem. At its
discretion, DeltaCom may elect to interconnect directly at any BellSouth end
offices for interconnection to end users served by that end office. Such
interconnecting facilities shall conform, at a minimum, to the
telecommunications industry standard of DS-1 pursuant to Bellcore Standard
No. TR-NWT-00499. Signal transfer point, Signaling System 7 (SS7)
connectivity is required at each interconnection point where available.
BeliSouth will provide out-of-band signaling using Common Channel
Signaling Access Capability where technically and economically feasible, in
accordance with the technical specifications set forth in the BeliSouth
Guidelines to Technical Publication, TR-TSV-000905. The Parties agree
that their facilities shall provide the necessary on-hook, off-hook answer and
disconnect supervision, and shall hand off calling party number [D where
technically feasible. .

B.3  Inaccordance with Section V.C hereafter, collocation arrangements will be
established which are suitable for use in DeltaCom/BellSouth local
interconnection and DeltaCom access to unbundled BellSouth network
components. Allowable collocation equipment includes transmission and
concentrating equipment.

B4  In accordance with Section V.D hereafier, the Parties agree to esta®lish
trunk groups such that each Party provides a reciprocal of each trunk group
established by the other Party. The Parties agree to install efficient and
sufficient facilities to carry traffic (1) to route calls originating on its
network and terminating on the other carrier's network to its POI, and (2) to
route calls originating on the other local exchange carrier's network, but
terminating on its network from that carrier's POI, and will work
cooperatively to ensure such. Notwithstanding the foregoing, each Party
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may construct its network, including the interconnecting facilities, to achieve
optimum cost effectiveness and network efficiency.

B.5  Each Party shall be responsible for routing calls to the POI for termination
via the other's facilities. Each Party shall bear its own costs related to
installation at the POI. DeltaCom may establish POIs on the BeliSouth
network via a negotiated expanded interconnection arrangement or via leased
transport between the DeltaCom network and the BellSouth access andem.
BellSovth may estblish POIs on the DeltaCom network via an expanded
interconnection arrangement at the DeltaCom local switching center or via
leased transport between an DeltaCom expanded interconnect arrangement
and an DeltaCom local switching center.

B.6  Either Party may use the POI for the interconnection of other types of
services, such as toll services, subject to the applicable rates for such
interconnecti 'n.

B.7  BellSouth may not impose any restrictions on traffic types delivered to or
from the POI(s). Notwithstanding the foregoing, the Parties hereto agree
that no interexchange access services traffic will be exchanged as local
traffic hereunder.

B.8  Once traffic is delivered to the POI, it is the terminating carrier's
responsibility to terminate the traffic 10 its end users. Calls should be
terminated using the same network, ensuring the same quality of service, as
the carrier provides its own customers.

B9  Except as specifically provided for in Attachment C-1 hereto neither Party
will charge the other reconfiguration charges for new installations at existing
POIs.

B.10 BellSouth will absorb any applicable nonrecurring charges incurred by

DeitaCom as a result of network redesigns/reconfigurations initiated by
BellSouth o its own network.

Encilities for Local Interconnection

C.1  The parties agree there are four appropriate methods of interconnecting
facilities: (1) virtual collocation where physical collocation is not practical
for technical reasons, because of space limitations or at the option of the
Party requesting interconnection; (2) physical collocation;
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C3

C4

(3) interconnection via purchase of facilities from either party by the other
party; and (4) mid fiber meet. Rates and charges for collocation are set forth
in Attachment C-1 hereto and applicable provisions of BellSouth's access
service taniffs.

Each Party hereto at its election shall have the sole right and discretion to
specify any one of the following methods for interconnection at the POI:

a. a mid-fiber meet in a2 manhole or other appropriate junction point inside,

near to, Ir just outside the wire center designated as the POI, in which case
the Party requesting interconnection shall additionally have the sole right and
discretion to effect such meet by leasing from a third party, fiber facilities
into the POI mid-fiber meet junction point (i.e., virtual collocation);

b. a collocation facility which it maintains at the other Party's POI wire center
(i.e., physical collocation);

¢ a collocation facility maintained at the POI wire center by a third party with
whom the Party requesting interconnection has contracted for such purpose;
or

d. adigital trensport facility(ies) leased from the other Party hereto under the
most firxorable contract or taniff terms offered, where such facility(ies)
extends to the POI from some second point designated by the Party
requesting interconnection.

The Party requesting interconnection may, upon 60 days' advance written notice
to the other Party, change from one of the interconnection methods specified
above to another of the networks specified above. A mutually acceptable third
party contractor can be employed by the Party making the change to implement
such changes, in which case no conversion or rollover charges will be assessed
by the other party.

Existing DeltaCom special access collocation arrangements with BellSouth
shall be available for use by DeltaCom in the provision of switched services
hereunder at no additional charge o DelaCom.

DeltaCom may at its option replace current virtual collocation arrangements
at any location with physical collocation arrangements. The Parties agree
that no termination penalties or liabilities will apply to the termination of
existing virtual collocation arrangements. A mutually acceptable third party
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D.

contractor can be employed by the Party making the change to implement
such a replacement, in which case no conversion, installation or non-

recurring charges will be assessed by the other Party.

Trunking and Signaling

D.la. The Party receiving traffic for termination can elect to receive the traffic
in one of two ways: (a) over separate trunks for local and non-local:
or (b) on combined trunks; provided that separate trunk groups shall
be utilized where the delivering party is unable to furnish an
auditable percent local usage (PLU) factor to the party receiving the
traffic on a quarterly basis.

b. If direct end office trunking with combined trunks is used, the
Parties will work cooperatively to develop a procedure for accurately
determining the amount of interLATA access traffic for proper
application of switched access charges.

D.2 Trunking shall be available t any switching center designated by either carrier:
including end offices, access tandems, 911 routing switches, directory
assistance/operator services switches, or any other feasible point in the
network. The Parties shall have the option for either one-way or two-way
trunking. Directionality in this case refers to the traffic flowing between two
networks, not to the logical or physical configuration of the trunk. All
trunks should be configured two way for testing purposes.

D.3 Trunking can be established o tandems or end offices or a combination as
mutually agreed. Normally, trunking will be at the DS-1 level. On a trunk
group specific basis, the Parties may agree 10 establish trunking at higher
(e.g., DS-3) levels. Initial trunking will be established between the
DeltaCom local switching centers and the BellSouth access tandems. The
Parties will utilize direct end office trunking under the following conditions:

a. BellSouth tandem exhaust - If a BellSouth access tandem to which
DeltaCom is interconnected is unable to, or is forecasted to be unable to,
support additional traffic loads for any period of time, the Parties will
mutually agree on an end office trunking plan that will alleviate the
tandem capacity shortage and ensure completion of traffic between
DeltaCom and BellSouth subscribers.
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D4

Traffic volumes - The Parties shall install and retain direct end office
trunking sufficient to handle actual or reasonably forecast traffic
volumes, whichever is greater, between an DeltaCom local switching
center and a BellSouth and office where traffic between such points
exceeds or is forecast 10 exceed 125,000 minutes of local traffic per
month, The Parties will install additional capacity between such points
when overflow traffic between the DeltaCom switching center and
BellSouth access tandem exceeds or is forecast w exceed 125,000
minutes of local traffic per month.

Mutual agreement - The Parties may instali direct end office trunking
upon mutual agreement in the absence of conditions (a) or (b) above and
agreement will not unreasonably be withheld.

The Parties will provide Common Channel Signaling (CCS) information to
one another, where and as available, at no charge, in conjunction with all
POI trunk groups. The Parties will cooperate in the exchange of Transaction
Capabilities Application Part (TCAP) messages to facilitate full inter-
operability of CCS-based features between their respective networks,
including all CLASS features and functions, to the extent each carrier offers
such features and functions to its own end users. All CCS signaling
parameters will be provided including calling party number (CPN),
originating line information (OLI) calling party category, charge number,
erc.  All privacy indicators will be honored. Where available, network
nm;mhrmmmhu&muldmuﬁmmhrmm{ccs
platform), at the standard tariff rates, and CIC/OZZ information (non-CCS
environment) will be provided wherever such information is needed for call
routing or billing. The Parties will follow all Ordering and Billing Forum
(OBF) adopted standards pertaining to CIC/OZZ codes. Where CCS is not
available, in-band multi-frequency (MF) wink start E&M channel associated
signaling will be provided. Such MF arrangements will require a separate
trunk group between DeltaCom's switch and one specified BellSouth switch.

D.5 DeltaCom shall establish CCS interconnection with BellSouth signal transfer

points (STPs) in each LATA, either directly or via an intermediary STP
provider. Where the interconnection is via B-link connections, charges for
the £S7 interconnection elements are as follows: 1) Port Charge- BellSouth
will not bill an STP port charge nor will BellSouth agree to pay a port
charge; 2) SS7 Network Usage- BellSouth will bill S§7 Network Usage and
will agree to pay usage billed by DeltaCom (to the extent that a flat rate
surrogate charge is billed by DeltaCom, it will not exceed BellSouth's
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charge); 3) SS7 Link- BellSouth will bill for only two links of each quad
ordered. Application of these charges in this manner reflects the reciprocal
use of the two parties signaling networks.

Where the interconnection is via A-link connections, charges for the S§7
interconnection elements are as follows: 1) Port Charge- BellSouth will bill
an STP port charge and does not agree to pay a termination charge at
DeltaCom’s end office; 2) SS7 Network Usage- BellSouth will bill for
usage on its 5.7 network and will not agree to pay for any usage billed by
DeltaCom; 3) Link- BellSouth will bill full charges for each link in the A-
link pair and will not agree to pay DeltaCom for any portion of those links.

D.6 DeltaCom may opt at any time to terminate to BellSouth some or all local

exchange traffic and intral ATA toll traffic originating on its network,
together with switched access traffic, via Feature Group A, B, Cor D
Switched Access services which DeltaCom may otherwise purchase from
BellSouth, subject to the rates, terms and conditions specified in BellSouth's
applicable switched access tariffs. At no time shall DeltaCom be required to
route outbound traffic via facilities for which a full retail or end user toll
charge wouid be assessed when parallel FG-A, FG-B, FG-C, or FG-D
routing, or routing via a different carrier exists which is capable of carrying
and completing said traffic at more favorable rates.

D.7 The Parties will cooperate to jointly plan for the deployment of intercompany 64

Kbps per second clear channel capability.

D.8 Service arrangements hereunder shall be engineered to an objective, consistent

P.01 or better grade of service at the peak busy hour.

D.9The Parties shall periodically exchange technical descriptions and trunk/traffic

D.10

D.11

forecasts of their interconnection and traffic requirements in sufficient detail
to assure traffic completion to and from all customers within the appropriate
calling areas.

BellSouth shall deliver intral ATA traffic originating from its subscribers and
terminating to DeltaCom's subscribers via a combined two-way trunk group
using facilities leased from DeltaCom on mutually agreeable terms.

BellSouth will provide interconnection to and from intelligent network,
signaling, monitoring, surveillance and fraud control points.
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D.12

D.13

D.14

D.15

BellSouth shall provide and implement all industry standard SS7 parameters
as well as procedures that are defined in the ANSI standards, even if today's
services do not specifically require these features. These functions shall
include:

All functions of the ISUP, TCAP, SCCP, and MTP as specified in relevant
BellCore specifications.

All functions of the OMAP, including MTP Routing Verification Test
(MRVT) and SCCP Routing Verification Test (SRVT).

The Parties shall meet or exceed SS7 performance objectives as described in
Bellcore TR-905 section 7, and MTP and SCCP performance as specified
by ANSL

Either Party shall have the option for Multi-Frequency (MF) signaling, but
only when either party does not have the technical capability to provide SS7
facili

Other Signaling Requirements:

CIP shall be provided (CIC within the 57 call set-up signaling protocol) at
tariffed charges.

All mandatory SS7 signaling parameters must be provided including Calling
Party Number (CPN). All privacy indicators must be honored.

Network Management

E.l

E.2

The Parties agree to work cooperatively to install and maintain reliable
interconnected telecommunications networks, including but not limited to,
the exchange of appropriate information conceming network changes that
affect services to the other Party, maintenance contact numbers and
escalation procedures.
The interconnection of all networks will be based upon accepted
indusiry/national guidelines for transmission standards and traffic blocking
25
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E.3

E.4

E.S

E.6

E.7

E.8

The Parties will work cooperatively to apply sound network management
principles by invoking appropriate network management controls (e. 2., call
gapping) to alleviate or prevent network congestion.

MPuﬁuudﬂcmpummdmﬂmthcperfnrmmceoftheirrupmﬁm
networks and will implement joint management controls to further overall
service integrity.

The Parties will jointly develop and agree on a Joint Interconnection
Grooming Plan prescribing standards to ensure that traffic exchanged over
the POI trunk groups experiences a consistent P.01 or better grade of service
peak busy hour, and other appropriate, relevant industry-accepted quality,
reliability and availability standards. Such plan shall also include mutually
apmdm:ﬂndudsﬁunh:cmﬁgmﬁondwmluunkmw_
In addition, the plan shall also include standards and procedures for
notification of trunk disconnections and discoveries of trunk disconnections.
Neither Party shall be expected to maintain active status for a trunk
disconnected by the other Party for an extended or indefinite period of time.
The Parties will use their best collective good faith efforts 1o complete and
agree on a Joint Interconnection Grooming Plan within 90 days following
execution of this agreement.

BellSouth will establish and adhere to competitive intervals for the delivery
of FOCs, DLRs and facilities. Such intervals need to ensure that facilities
are provisioned in time frames and according to standards that meet or
exceed those that BellSouth provides to itself for its own network and end
users. Intervals should not exceed the Customer Designated Date (CDD).

Upon request, BellSouth will provide DeltaCom with read and write access
to the BellSouth maintenance and trouble report systems including the
following systems and/or functionality:

# Trouble reporting/dispatch capability - access must be real time
# Repair satus/confirmation; maintenance/trouble report systems
# Planned/Unplanned outage reports

Each Party has the duty to alert the other to any network events that can

result or has resulted in service interruption, blocked calls, or changes in
network performance, on a real time basis.
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E.9

E.10

E.l11

E.12

E.13

E.l4

E.15

E.16

E.17

BellSouth will adopt any multi-ILEC trouble management procedures and
escalation processes developed by the NOF.

The Parties will work cooperatively to plan and implement coordinated
repair procedures for the local interconnection trunks and facilities to ensure
trouble reports are resolved in a timely and appropriate manner.

The Parties vl provide each other with a trouble reporting number that is
readily accessible and available 24 hours a day, 7 days a week. In addition,
the Parties will provide each other test-line numbers and access to test lines.

The quality of interconnection services should be no less than that provided
by BellSouth for its own services.

Insallation and restoration of interconnection circuits by BellSouth for
DeltaCom will be given equal priority as is given by BellSouth to similar
services performed by BellSouth for any other telecommunications carrier.

The ume interval for installation of POIs by BellSouth will be negotiated on
an ICB basis, subject to an agreement that installation of such POI's will be
completed within a target of sixty (60) calendar days.

Completion confirmation shall be provided to ensure that all necessary
translation work is completed on newly installed facilities.

The Parties shall periodically exchange technical descriptions and forecasts
of their interconnection and traffic requirements in sufficient detail to assure
traffic completion t and from all customers within the appropriate calling
areas.

BellSouth will provide and update an electronic copy of their Switch
Network ID Database with a complete list of features and functions by
switch, NPA/NXXs, business/residence counts and identification, rate
centers, eic.

Local Number Assignment

DeltaCom will assign telephone numbers 10 its customers using at least one NXX
per BellSouth tariffed local exchange metropolitan area; provided, that sufficient
quantities of numbering resources are made available to DeltaCom.
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G. Cross-Connection to Other Collocators

Where one Party collocates in the wire center of the other Party, the Party operating
the wire center shall allow the Party collocated at the wire center 1o directly
interconnect to any other entity which maintains a collocation facility at that same
wire center. The Party operating the wire center shall enable such interconnection
by effecting a cross-connection between those collocation facilities, as jointly
directed by the Party collocated at the wire center and the other collocated entity.
For each such cross-connection, the Party operating the wire center shall charge
one-half the otherwise applicable standard tariff or contract special access cross-
connect rate to the collocated Party, and the identical rate to the other collocated
entity. No other charges shall apply for such cross-connection.

LOCAL TRAFFIC EXCHANGE

A. Exchange of Traffic

The Parties agree for the purpose of this Agreement only that local interconnection
is defined as the delivery of local traffic to be terminated on each party's local
network so that customers of either party have the ability to reach customers of the
other party, without the use of any access code or delay in the processing of the
call. Local traffic for these purposes shall include any telephone call that originates
and termingtes in the same LATA and is billed by the originating exchange outside
of BellSouth's service area with respect to which BellSouth has a local
interconnection arrangement with an independent LEC, with which DeltaCom is not
directly connected. The Parties further agree that the exchange of traffic on
BellSouth's Extended Area Service (EAS) shall be considered local traffic and
compensation for the termination of such traffic shall be pursuant to the terms of
this section. EAS routes are those exchanges within an exchange's Basic Local
Calling Area, as defined in Section A3 of BellSouth's General Subscriber Services
Tariff.

B. Compensation

With the exception of the local traffic specifically identified in subsection (C)
hereafier, each party agrees 1o terminate local traffic originated and routed to it by
the other party. The Parties agree that BellSouth will track the usage for both
companies for the period of the Agreement. BellSouth will provide copies of such
usage reports to DeltaCom on a monthly basis. For purposes of this Agreement,
the Parties agree that there will be no cash compensation exchanged by the parties
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during the term of this Agreement unless the difference in minutes of use for
terminating local traffic exceeds 2 million minutes per state on a monthly basis. In
such an event, the Parties will thereafter negotiate the specifics of a traffic exchange
agreement which will apply on a going-forward basis.

C. TImnsitted Traffic

If either party provides intermediary tandem switching and transport services for the
other party's connection of its end user to a local end user of: (1) a CLEC other
than DeltaCom; (2) an ILEC other than BellSouth; or (3) another
telecommunications company such as a wireless telecommunications service
provider, the party performing the intermediary function will bill a $0.002 per
minute charge. However, BellSouth agrees that DeltaCom may cross-connect
directly to such third Parties at the POI. In such an event, wariffed cross-connection
non-recurring charges will apply, and no transitting charge will apply.

VI.  MEET-POINT BILLING ARRANGEMENTS

Both Parties hereto provide interexchange access transport services to [XCs and other
access service customers. Pursuant to the terms of this Agreement, and to the extent
DeltaCom requires meet-point arrangements, DeltaCom will interconnect at selected
BellSouth switchés of its choosing for the purposes of providing certain Switched Access
Services. On such occasions, a portion of the access transport service will h» provided by
each of the Parties heretn. This section establishes arrangements intended to enable each
of the Parties hereto to serve and bill their mutual Switched Access Service customers, on
an accurate and timely basis. The arrangements discussed in this section apply to the
provision of both interLATA and intral ATA Switched Access Services. It is understood
and agreed that DeltaCom is not obligated to provide any of its Switched Access
Service(s) through any specific access andem switch or access tandem provider, and may
at its sole discretion, with due notice to those affected, modify its serving arrangements
on its own initiative.




Applicability of OBF Guidelines

Meet-point billing (MPB) arrangements shall be established between the Parties to
enable DeitaCom to provide, at its option, Switched Access Services to third Parties
via specified LEC switches, in accordance with the Meet-Point Billing guidelines
adopted by and contained in the Ordering and Billing Forum's MECAB and
MECOD documents, except as modified herein. These arrangements are intended
to be used to proviie Switched Access Service that originates and/or terminates on
an DelaCom-provided Exchange Service, where the transport component of the
Switched Access Service is routed through specified BellSouth switches.

Meet-Point Interconnection

Bl

B2

B3

B4

The Parties shall establish MPB arrangements in each LATA or locality
where switched services are provided by DeltaCom, between the
correspondingly identified Rating Point/Switch pairs. BellSouth shall
provide homing/subtending access tandem arrangements through the same
(or a closely proximate) switching entity used for access services to
BellSouth's end users. This does not foreclose the possibility that other
mutually agresable arrangements may be utilized by mutual agreement of the
Parties where appropriate.

At DeltaCom's discretion, interconnection for the MPB arrangement shall
be established at the POI as described hereafter, at a collocation facility
maintained by DeltaCom or an affiliate of DeltaCom at specified BellSouth
switches, or at any point mutually agreed to by the Parties, consistent with
the terms and conditions herein.

Two-way meet point trunks which are separate from the local
interconnection trunk groups will be established to enable DeltaCom and
BellSouth to provide Exchange Access Services o IXCs via a BellSouth
Central Office. No Party shall charge the other any amount for any meet
point facilities unless one Party is ordering trunks from the other.

Common Channel Signaling (CCS) shall be utilized in conjunction with
meet-point billing arrangements to the extent such signaling is technically
compatible with and economically reasonable to provide through the
BellSouth switch, except that MF signaling shall be used on a separate trunk
group for originating FGD access to Exchange Access Customers that uses
the MF FGD signaling protocol. The Parties may establish CCIS
interconnection either directly or through a third party.
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B.5

B.6

B.7

B.8

DeltaCom may establish CCS interconnections either directly or through a
third-party. The Parties will exchange TCAP messages to facilitate full
interoperability of CCIS-based features between their respective networks,
including all CLASS features and functions to its own end users. The
Parties will provide all CCIS signaling, Billing Number, originating line
information (OLI) and any other such similar service. For terminating
FGD, BellSouth will pass CPN if it receives CPN from FGD carriers. All
privacy indicators will be honored. Where available, network signaling
informatior, such as Transit Network Selection (TNS) parameter (CCIS
platform) and OZZ/CIC information (non-CCIS environment) will be
provided whenever such information is needed for call routing or billing.
The Parties will follow all OBF adopted standards pertaining to TNS and
OZZ/CIC codes.

All originating Toll Free Service calls for which BellSouth performs the
Service Switching Point (SSP) functiun (e.g., performs the database query)
shall be delivered by DeltaCom using GR-394 format over a trunk group
designated for Toll Free Service. Carrier Code "0110" and Circuit Code of
"08" shall be used for all such calls. In the event DeltaCom becomes a toll
free service provider, BellSouth shall deliver traffic using the GR-394
format over 2 trunk group designated for Toll Free Service.

All originating Toll Free Service calls for which DelaCom performs the
SSP function, if delivered to BellSouth, shall be delivered by DeltaCom
using GR-394 format over the meet point trunk group for calls destined to
IXCs, or shall be delivered by DeltaCom using GR-317 format over the
Local Interconnection Trunk Group for calls destined to end offices that
directly subtend BellSouth access tandems.

Originating Feature Group B calls shall be delivered to BellSouth's tandem
using the interLATA trunk groups.

DeltaCom and BellSouth will use their best reasonable efforts, individually and
collectively, to maintain provisions in their respective federal and state access tariffs
sufficient to reflect this MPB arrangement, including appropriate MPB percentages
consistent with applicable industry standard practice and in accordance with Section
VILF hereafter.
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D Billing and Data Exchange

D.1Each Party shall implement the “Multiple Bill/Multiple Taniff* option in order
to bill an IXC for the portion of the jointly provided telecommunications
service provided by that Party, For all traffic carried over the MPB
arrangement, each Party shall only bill the rate elements identified for it in
this Agreement. For transport elements subject to billing percentages, each
Party shall utilize the billing percentages discussed in Section I11.C
preceding and Section VILF hereafter. The actual rate values for each
element shall be the rates contained in that Party's own effective federal and
state access tariffs. The Parties shall utilize complementary monthly billing
periods for meet-point billing.

D.2 BellSouth may charge the IXC for use of the entrance facility, the andem
switching and the mutually agreed portion of non-interconnection transport
charges. BellSouth will not include an element for the Residual
Interconnection Charge (RIC) and DeltaCom will be entitled to bill and
collect the appropriate RIC and/or any other applicable rate elements.

D.3 Each party will provide to the other access records sufficient to enable billing to
the IXCs. Records shall be provided in the Exchange Message Record
format, Bellcore Standard BR 010-200-010, as amended.

D.4 BellSouth shall provide to DeltaCom the billing name, billing address, and CIC
of the IXCs and copies of relevant IXC Access Service Requests (ASRs), in
order to comply with the MPB notification process as outlined in the
MECAB document, on an electronic medium basis using the EMR format.

D.5 BeliSouth shall provide DeltaCom, on a daily basis, switched access detail
usage data (EMR Category 1101XX records) on magnetic tape or via
electronic file transfer using EMR format, for calls from IXCs that have
transitted BellSouth's tandems and terminated to DeltaCom's switching
center(s).

D.6DeltaCom shall provide BellSouth, on a monthly basis, switched access
summary usage data (EMR Category 1150XX records) on magnetic tape or
via electronic file transfer using EMR format, for calls to [IXCs which
originate at DeltaCom's switching center(s).
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D.7 The Parties will exchange test files to support the initial implementation of the
meet point billing processes provided for in this Agreement. Exchange of
test data will commence one week after AMA certification begins. These
data shall be actual recorded usage records.

D.8 Each Party shall coordinate and exchange the billing account reference (BAR)
and billing account cross reference (BACR) numbers for the MPB Service.
Each Party shall notify the other if the level of billing or other BAR/BACR
elements change, retulting in a new BAR/BACR number.

D.9If access usage data is not processed and delivered by either Party and sent to
the other in a timely manner and in turn such other Party is unable tc bill
the IXC, the delivering Party will be held liable for the amount of lost
billing.

D.10 Errors may be discovered by DeltaCom, the "XC or BellSouth. Both
BellSouth and DeltaCom agree to provide the other Party with notification
of any discovered errors within seven (7) business days of the discovery. In
the event of a loss of data, both Parties shall cooperate to reconstruct the lost
data and if such reconstruction is not possible, shall accept a reasonable
estimate of the lost data based upon three (3) to twelve (12) months of prior
usage data.

D.11 The Parties shall not charge one another for the services rendered or
information provided pursuant to this Section VII of this Agreement.

Toll Free IXC Traffic
MPB will apply for all traffic bearing the 800, 888, or any other non-geographic
NPA which may be likewise designated for such traffic in the future, where the

responsible party is an IXC. In those situations where the responsible party for
such traffic is a LEC, full switched access rates will apply.

MFB Billing Percentages

The MPB billing percentage for each DeltaCom Rating Point shall be calculated
according to the following formulas:
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In any service jointly provided by BellSouth and DeltaCom for which meet point
billing arrangements are adopted, the meet point billing percentages shall be based
on the relative distances (i.e., airline mileage) between the meet point and the two

*

rating points as follows:

percentaged— =B

mCom
BellSouth percentagé A i

where *a® is the airliue mileage between the relevant DeltaCom rating point (e.g.
serving switch) and the meet point and *b* is the airline mileage between the
BellSouth rating point and the meet point.

G. Special Armangements




G.l1  Ina few instances, the involvement of yet a third provider of switched access
may be needed for particular traffic. For purposes of customer billing, when
three or more LECs are involved in the transmission of a particular message,
the intermediate carriers will have no rating point, and the relevant mileage
measurement is between the two end points.

G.2  In the crse of IXC traffic terminating to DeltaCom ported numbers, the
Parties will, unless IXC actual minutes of use can be measured, account for
access revenue on a state-by-state basis by using verifiable
BellSouth/DeitaCom interstate and intrastate minutes of use reported on the
applicable ARMIS report at the total IXC access rates applicable to
BellSouth less the BellSouth/DeltaCom meet point access minutes at the
meet point billing access rates applicable 1o BellSouth, with no other
subtractions.

G.3  If either Party provides intermediary functions for network access service
connection between an [XC and another Party, each Party will provide their
own network access services to the [XC on a meet-point basis. The
meet-point billing arrangement will be through the multiple bill. Each Party
will bill its own network access services rates o the IXC with the exception
of the residual interconnection charge. Each Party shall bill 0% of its
residual interconnection charges in such case.

V. TOLL TRAFFIC INTERCONNECTION

A. The delivery of interexchange toll traffic by a Party to the other Party shall be
reciprocal and compensation will be mutual. For terminating its toll traffic on the
other Party's network, each Party will pay the other Party's tariffed terminating
switched access rate, inclusive of the interconnection charge and the carrier common
line rate elements of the switched access rate. The Parties agree that their
terminating switched rate shall be the rate in effect when the traffic is terminated.
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B.  For oniginating and terminating interexchange toll traffic, each Party shall pay the
other Party's anffed switched network access service rate elements on a per minute
of use basis. Said rate elements shall be as set out in the Parties' respective access
services tariffs as those tariffs are amended from time to time during the term of
this Agreement. The appropriate charges will be determined by the routing of the
call. If DelaCom is the BellSouth end user's presubscribed interexchange carrier
or if the BellSouth end user uses DeltaCom as an interexchange carrier on a 10XXX
basis, BellSouth will charge DritaCom the appropriate tariff charges for originating
network access services. If BellSouth is serving as the DelaCom end user's
presubscribed interexchange carrier or if the DeltaCom end user uses BellSouth as
an interexchange carrier on a 10XXX basis, DeltaCom will charge BellSouth the
appropriate BellSouth tariff charges for originating network access services.

NUMBER RESOURCE ARRANGEMENTS

A. Nothing in this Agreement shall be construed to in any manner limit or otherwise
adversely impact either Party's right to request and be assigned any North American
Numbering Plan (NANP) number resources including, but not limited to, central
office (NXX) codes pursuant to the Central Office Code Assignment Guidelines
(last published by the Industry Numbering Committee (INC) as INC 95-0407-008,
Revision 4/7/95, formerly ICCF 93-0729-010), or to independently, and in a
technically compatible manner, establish and publish in any and all switched
telecommunications industry routing and rating databases, by tariff or otherwise,
Rate Centers Rating Points, destination switching entity/office and routing/tandem
information corresponding to such NXX codes.

B.  During any period under this Agreement in which it serves as the NANP
administrator for its territory, BellSouth shall ensure that DeltaCom has
nondiscriminatory access to telephone numbers for assignment to its telephone
exchange service customers, and will assist DeltaCom in applying for NXX codes
for its use in providing local exchange services. It is mutually agreed that BellSouth
shall provide numbering resources pursuant to the Belicore Guidelines Regarding
Number Assignment and compliance with those guidelines shall constitute
nondiscriminatory access to numbers. DeltaCom agrees that it will complete the
NXX code application in accordance with Industry Carriers Compatibility Forum,
Central Office Code Assignment Guidelines, ICCF 93-0729-010.

C. If during the term of this Agreement BellSouth is no longer the NANP
administrator, the Parties agree to comply with the guidelines, plan or rules adopted
pursuant to 47 U.S.C. § 251(e).
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Each Party agrees to make available o the other, up-to-date listings of its own
assigned NPA-NXX Codes, along with associated rating points and rate centers.

It shall be the responsibility of each Party to program and update its switches and
network systems pursuant to the local exchange routing guide (LERG) and other
switched telecommunications industry guidelines to recognize and route traffic to
the other Party's assigned NXX codes using that party's preferred routing at all
umes. Neither Party shall impose any fees or charges whatsoever on the other Party
for such activities, except as expressly defined in this Agreement.

Each Party shall be responsible for notifying its customers of any changes in dialing
armangements due to NPA exhaustion. Neither party shall be obligated to adopt the
specific end user dialing plan of the other.

Administration and assignment of numbers will be moved to a neutral third party in
the future. In the interim, while BellSouth is still administering numbering, the
following will apply:

1. BellSouth will assign NXXs to DeltaCom on a nondiscriminatory basis and on
the same basis as to itself.

2. No restriction is placed on the ability to assign NXXs per rate center.

3. Testing and loading of DeltaCom's NXXs' should be the same as BellSouth's
own.

4. BellSouth cannot discriminate in the allocation of number and types of NXXs
assigned to DeltaCom.

3. BellSouth will assign NXXs to DeltaCom without the imposition of charges that
are not imposed upon itself,

6. BellSouth will load NXXs according to industry guidelines, including the
terminating LATA in which the NXXs/rate center is located.

7. Until such time that number administration is moved to an independent third
party, BellSouth will provide routine reporting on NXX availability, fill rates,
and new assignments.
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8. In the event of NPA-NXX splits, it is agreed that DeltaCom may continue use of
the pre-existing NPA-NXX for existing customers.

9. BellSouth will supply DeltaCom with copies of its Local Calling Area Boundary
Guide, including all updates thereto.

10. All BellSouth services provided 1o DeltaCom pursuant to this Article will be at
no charge to De*aCom.

ACCESS TO POLES, DUCTS, CONDUTTS, AND RIGHTS OF WAY

A.  BeliSouth agrees o provide to DeltaCom, pursuant to 47 U.S.C. § 224, as amended
by the Act, nondiscriminatory access to any pole, duct, conduit, and right-of-way
owned or controlled by BellSouth. BellSouth agrees to provide access at rates,
terms and conditions which are no less favorable than those provided to any other
telecommunications service provider or cable television provider (CATV), including
those provided to itself or its affiliates.

B.  BellSouth must provide access to its unbundled network interface device.

C. When BellSouth has equipment on, over or under public or private property, it wi'l
permit the use of such equipment by DeltaCom on an equal and nondiscriminatory
I - L]

D.  Any authorizations to attach to poles, overlashing requirements, or modifications to
the conduit system or other pathways to allow access to and egress from the system
shall not be hindered, restricted or unreasonably withheld or delayed. Such access
and use shall be on terms and conditions identical to those that BellSouth provides
to itself and its affiliates for the provision of exchange, exchange access and
interexchange services.

E.  BellSouth agrees to take no action to intervene against, or attempt to delay, the
granting of permits to DeltaCom for use of public rights-of-way or access with
property owners.

F.  Any costs for improvements to/expansions of poles, efc., should be prorated on a
nondiscriminatory and neutral basis among and all users of the facility.

G. No application fees will apply.




Fees will be fixed for term of contract.
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BellSouth will provide open access to current pole-line prints, and conduit prints,
make available maps of conduit and manhole locations, and allow manhole/conduit
break-outs, and audits to confirm usability.

BellSouth will provide regular reports on the capacity status and planned increase in
capacity of each of these access channels to facilitate construction planning.
BellSouth will provide information on the location of, and the availability to access

conduit, poles. esc., when DeltaCom requests such information, within ten (10)
working days after the request.

The Parties agree to enter a Standard License Agreement incorporating specific
rates, terms and conditions consistent with the foregoing.

A.l  BellSouth agrees o compensate DeltaCom, pursuant to DelaCom's
published originating switched access charges, including the database query
charge, for the origination of 800 and 888 traffic (combined *800°)
terminated to BellSouth,

A.2 DeltaCom will provide to BellSouth the appropriate records necessary for
BellSouth to bill BellSouth's intralL ATA 800 customers. The records
provided by DeltaCom will be in a standard EMR format for a fee, paid by
BellSouth to DeltaCom, of $0.015 per record.

A.3 I DelaCom provides 800 services 10 its end users during the term of this
Agreement, it agrees to compensate BellSouth, pursuant to BellSouth's
originating switched access charges, including the database query charge, for
the origination of 800 traffic terminated 1o DeltaCom. BellSouth agrees o
provide DeltaCom the appropriate records for DeltaCom to bill its 800
customers. The records provided will be in a standard EMR format for a
fee, paid by DeltaCom to BellSouth, of $0.015 per record.
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A.4

AS

A.6

If during the term of this Agreement, BellSouth is permitted to provide
interLATA 800 services, BellSouth will compensate DeltaCom for the
origination of such traffic in accordance with the above.

If DeltaCom utilizes BellSouth's 800 database for query purposes only, the
rates and charges shall be as set forth in the applicable BellSouth Access
Services Tariff, as said tariff is amended from time to time during the term
of this Agreement.

Should DeltaCom require 800 access ten digit screening service from

BellSouth, it shall have signaling transfer points connecting directly to
BellSouth's local or regional signaling transfer point for service control
point dabase query information. DeltaCom shall utilize SS7 Signaling
links, ports and usage from BellSouth's interstate access services tariff. 800
access ten digit screening service is an originating service that is provided
via 800 switched access service trunk groups ‘rom BellSouth's SSP
equipped end office or access andem providing an IXC identification
function and delivery of call to the [IXC based on the dialed ten digit
number. The rates and charges for said services shall be as set forth in the
applicable BellSouth access services tariff as said tariff is amended from
time to time during the term of this Agreement.

B. 2AVESN

B.1

B2

The Parties agree o interconnect with each other to provide Basic 911 and
E-911 emergency calling services consistent with the terms of Attachment
C-9 hereto.

For Basic 911 service, BellSouth will provide to DeltaCom a list consisting
of each municipality in each state that subscribes to Basic 911 service. The
list will also provide, if known, the E-911 conversion date for each county
and, for network routing purposes, a ten-digit directory number representing
the appropriate emergency answering position for each county subscribing to
911. DeltaCom will arrange to accept 911 calls from its end users in
municipalities that subscribe to Basic 911 service and translate the 911 call
to the appropriate 10-digit directory number as stated on the list provided by
BellSouth. DeitaCom will route that call to BellSouth at the appropriate
tandem or end office . When a county converts w E-911 service,
DeltaCom shall discontinue the Basic 911 procedures and begin the E-911
procedures, set forth in subsection B.4 below.
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B.3

B4

B.5

B.6

B.7

B8

For E-911 service, DeltaCom shall install a minimum of two dedicated
trunks originating form DeltaCom's serving wire center and terminating to
the appropriate E-911 tandem. The dedicated trunks shall be, at minimum,
DSO level trunks configured either as a 2 wire analog interface or as part of
a digital (1.544 Mb/s) interface. Either configuration shall use CAMA type
signaling wi*h MF pulsing that will deliver automatic number identification
(ANT) with the voice portion of the call. If the user interface is digital, MF
pulses, as well as other AC signals, shall be encoded per the U-255 Law
convention. DeltaCom will provide BellSouth daily updates to the E-911
database.

If a municipality has converted o E-911 service, DeltaCom will forward
911 calls w the appropriate E-911 tandem, along with ANI, based upon the
current E-911 end office to tandem homing arrangement as provided by
BellSouth. If the E-911 mandem trunks are not available, DeltaCom will
alternatively route the call to a designated 7-digit local number residing in
the appropriate PSAP. This call will be transported over BellSouth's
interoffice netvork and will not carry the ANI of the calling party.

BellSouth will provide DelaCom with an electronic interface from which
DelaCom may input and update subscriber records in the E-911 datSase.
BellSouth shall also provide DeltaCom with an automated interface 10 access
its Automatic Location Identification (ALI) database.

BellSouth and DeltaCom agree that the practices and procedures contained
in the E-911 Local Exchange Carrier Guide For Facility-Based Providers
(LEC Carrier Guide) shall determine the appropriate procedures and
practices of the Parties as to the provision of 911/E-911 Access. The LEC
Carrier Guide shall at a minimum include, or BellSouth shall separately
provide, 911 dambase update procedures and 911 trunk restoration
procedures.

If DeitaCom requires transport to the BellSouth 911 tandem, DelaCom
may, at DeltaCom's option, purchase such transport from BellSouth at rates
set forth in either BellSouth's intrastate switched access services tariff or
intrastate special access services tariff.

BellSouth and DeltaCom will cooperatively arrange meetings to answer any

technical questions that municipal or county coordinators may have
regarding the 9-1-1/E-911 portions of this Agreement.
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B9  Where BellSouth is responsible for maintenance of the E-911 database and
can be compensated for maintaining DelaCom's information by the
municipality, BellSouth shall seek such compensation. BellSouth may seek
compensation for its costs from DeltaCom only if and to the extent
BellSouth is unable  obtain such compensation from the municipality.

B.10 Nothing herein shall be construed to prevent DeltaCom from opting to route
Basic 911 and E-911 calls w an alternative emergency call service bureau, to
provide such services itself, or to route such calls directly to a Public Safety
Answering Point (PSAP).

Provision of Operator Services

C.1  BellSouth will offer o DeltaCom Operator Call Processing Access Service
BLV/BLVI Service and Directory Assistance Access Services. Rates, terms
and conditions are set forth in section VI.F for BLV/BLVI Service,
Atachment C-11 for Directory Assistance Access Services, and Attachment
C-10 for Operator Call Processing Access Services. Each such arachment
is incorporated herein by this reference.

C.2  BellSouth also will offer to DeltaCom CMDS Hosting and the Non Sent
Paid Report System pursuant to the terms and conditions set forth in
Attachment C-12 and Attachment C-13, incorporated herein by this
refetence. .

Transfer of Service Announcements

When an end user customer changes from BellSouth to DeltaCom, or from
DeltaCom o BellSouth, and does not retain its original telephone number, the Party
formerly providing service to the end user will provide a transfer of service
announcement on the abandoned telephone number. Each Party will provide this
referral service at no charge to the other Party. This announcement will provide
details on the new number to be dialed 1o reach this customer.
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Coordinated Repair Calls

DeltaCom and BellSouth will employ the following procedures for handling
misdirected repair calls:

E.l  DelaCom and BellSouth will educate their respective customers as to the
correct telepaone numbers o call in order to access their respective repair
bureaus.

E.2 To the extent the correct provider can be determined, misdirected repair
calls will be referred to the proper provider of local exchange service in a
courteous manner, at no charge, and the end user will be provided the
correct contact telephone number. In re<ponding to repair calls, neither
mmmwmm:mm.mrmmm
these repair calls as the basis for internal referrals or o solicit customers to
market services. Either Party shall respond with accurate information in
answering customer questions.

E.3 DeltaCom and BellSouth shall provide their respective repair contact
numbers 10 one another on a reciprocal basis.

Busy Line Verification and Interrupt
F.1 Description
a. Each Party shall establish procedures whereby its operator bureau will
coordinate with the operator bureau of the other Party in order o provide
Busy Line Verification (BLV) and Busy Line Verification and Interrupt
(BLVT) services on calls between their respective end users.

b. DeltaCom will route BLV and BLVI traffic to the BellSouth access tandem,
BellSouth wil route BLV and BLVI traffic to the DeltaCom access tandem.
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F.2 Compensation

Each Party shall charge the other Party for BLV and BLVI at the effective rates
contained in BellSouth's applicable Local Interconnection Services Tariff(s).

G. Directory Assistance (DA)
G.1Description
At DeltaCom's request, BellSouth will:

a. Provide o DeltaCom, over TOPs trunks, unbranded (or DeltaCom-
branded, where available) directory assistance service which is
comparable in every way to the directory assistance service BellSouth
makes available to interexchange carriers.

b. In conjunction with subparagraph (a) above, provide caller optional
directory assistance call completion service which is comparable in every
way to the directory assistance call completion service BellSouth
generally makes available to its end users, to the extent BellSouth
genenally offers such service w its end users.

¢. BellSouth will provide DeltaCom operators on-line access to BellSouth's
DA database.

G.2Compensation

Initial rates, terms and conditions for DA Services shall be as provided in
Attachment C-11 hereto.

H. Directory Listings and Directory Distribution

H.1  Subject to the execution of an agreement between BellSouth's affiliate,
BellSouth Advertising and Publishing Co. (BAPCO), and DeltaCom in a
form substantially sirhilar to that attached as Attachment C-8, (1)
DeltaCom's customers' primary listings shall be included in the appropriawe
white page (resident and business) listings or alphabetical directories, as well
a3 the directory assistance database, (2) DeltaCom's business subscribers’
listings will be included in all appropriate yellow pages or classified
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directories, and (3) copies of directories shall be delivered to DeltaCom's
customers; all without charge.

H.2  BellSouth shall provide DeltaCom with a magnetic tape or computer disk
containing the proper format to employ in submitting directory listings and
daily updates. DeltaCom shall provide BellSouth with its directory listings
and daily updates to those listings (including new, changed and deleted
listings) in a mutually acceptable format. BellSouth shall include
DeltaCom's customers in the directory assistance database associated with
the areas in which DeltaCom provides exchange services within the same
time frame as BellSouth includes its own customers in such databases.

H.3  BellSouth and its Affiliates will afford DeltaCom's directory listiigs
information the same level of confidentiality which BellSouth affords its own
directory listing information, and BellSouth shall ensure that access o
DelaCom's customer proprietary confidential directory information will be
limited solely to those employees who immediately supervise or are directly
involved in the processing and publishing of listings and directory delivery.
BellSouth will not use DeltaCom's directory listings for the marketing of
BellSouth's telecommunications services.

Access to Signaling and Signaling Databases

L.1 BeliSouth will offer to DeltaCom use of its SS7 signaling network and signaling
databases on an unbundled basis at the rates included in Attachment C-5 hereto.
Signaling functionality will be available with both A-link and B-link
connectivity.

1.2 BellSouth agrees to input NXX assigned to DeltaCom into the Local Exchange
Routing Guide (LERG).

.3 BellSouth will enter DeltaCom line information into its Line Information
Database (LIDB) pursuant to the terms and conditions contained in Attachment
C-6 hereto, incorporated herein by this reference. Entry of line information into
LIDB will enable DeltaCom's end users to participate or not participate in
alternate billing arrangements such as collect or third number billed calls.

[.4 BellSouth will provide DeltaCom with access to LIDB for call and card
validation purposes pursuant to the rates, terms and coaditions contained in
Attachment C-7 hereto, as amended hercafter to include unbundied local loops.
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If DeltaCom utilizes BellSouth's 800 database for query purposes only
applicable BellSouth tariffed rates will apply.

XIL.  TELEPHONE NUMBER PORTABILITY ARRANGEMENTS

A. The

Parties agree (o provide interim Service Provider Number Poruability (SPNP)

on a reciprocal basis between their networks o enable their end user customers to
mmnMMﬁmmmMmPMMWM
Party, in conjunction with an Exchange Service provided by the other Party, upon
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activation of the second Exchange Service. The Parties shall provide reciprocal
SPNPimMauyupuumﬁondmhmtmmaﬂ&nwﬂm;
(RCF) or Direct Inward Dialing (DID). SPNP shall operate as follows:

A.l

A2

Al

An end user customer of Party A elects 1o become an end user customer of
Farty B. The end user customer elects to utilize the original telephone
number(s) corresponding to the Exchange Service(s) it previously received
from Party A, in conjunction with the Exchange Service(s) it will now
receive from Party B. Upon receipt of a service order assigning the number
to Party B, Party A will implement an arrangement whereby all calls to the
original telephone number(s) will be forwarded to a new telephone
number(s) designated by Party B within the same access where the original
NXX code is used. Party A will route the forwarded traffic o Party B over
the appropriate trunk groups, as if the call had originated on Party A's
network.

Party B will become the customer of record for the original Party A
lelephone numbers subject to the SPNP arrangements. Party A will provide
Party B a single consolidated master billing statement for all collect, calling
card, and third-number billed calls associated with those numbers, with
subaccount detail by retained number. Such billing statement shall be

delivered via either electronic data transfer, daily magnetic tape, or monthly
magnetic tape (for which option there shall be no charge). Party A shall

provide to Party B the EMR detail records associated with the calls on the
master billing statement.

Party A will cancel line-based calling cards and will, as directed by Party B,

update its Line Information Database (LIDB) listings for retained numbers,
subject o RCF, and restrict or cancel calling cards associated with those
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forwarded numbers, as directed by Party B, subject to execution of an LIDB
storage agreement in substantially the form attached hereto.

A.4  Within two (2) business days of receiving notification from the end user
customer, Party B shall notify Party A of the customer's termination of
service with Party B, and shall further notify Party A as to that customer's
instructions regarding its telephone number(s). Party A will reinstate
service (o that customer, cancel the SPNP arrangements for that customer's
telephone number(s), or redirect the SPNP arrangement pursuant to the
‘customer’s instructions at that time.

SPNP-RCF is a telecommunications service whereby a call dialed to an SPNP-RCF

equipped telephone number, is automatically forwarded to an assigned seven or ten

digit telephone number within the local calling area as defined in Section A3 of the

BellSouth General Subscriber Service Tariff. The forwarded-to number is specified

by DeltaCom or BellSouth, as appropriate. Where technologically feasible, the

forwarding party will provide identification of the originating telephone number, via

557 signaling, 1o the receiving party. Neither party guarantees, however,

identification of the originating telephone number to the SPNP-RCF end user.

SPNP-RCF provides a single call path for the forwarding of no more than one

simultaneous call to the receiving party's specified forwarded-to number.

Additional call paths for the forwarding of multiple simultaneous calls are available

on a per path basis and are in addition to the rate for SPNP-RCF service.

The Parties shall provide RCF arrangements o each other at identical monthly rates.
Recurring charges shall not exceed the actual cost of providing the service. There
shall be no non-recurring charges. Until otherwise verified by reliable cost studias,
actual cost for recurring charges are as follows:

Residential Services - $1.15 per line, including 6 call paths;

1.
2. Business Service - $2.25 per ine, including 10 call paths; and
3. Each additional path - $0.50.
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SPNP-DID service provides trunk side access to end office switches for direct
inward dialing to the other Party's premises equipment from the telecommunications
network to lines associated with the other Party's switching equipment and must be
provided on all trunks in a group arranged for inward service. A SPNP-DID trunk
termination, provided with SS7 signaling only, applies for each trunk woice grade
equivalent. In addition, direct facilities are required from the end office where a
ported number resides to the end office serving the ported end user customer.
Transport mileage will be calculated as the airline distance berween the end office
where the number is ported and the POI using the V&H coordinate method.
SPNP-DID must he established with a minimum configuration of two channels and
one unassigned telephone number per switch, per arrangement for control purposes.
Transport facilities arranged for SPNP-DID may not be mixed with any other type
of trunk group, with no outgoing calls placed over said facilities. SPNP-DID will
be provided only where such facilities are available and where the switching
equipment of the ordering party is properly equipped. Where SPNP-DID service is
required from more than one wire center or from separate trunk groups within the
same wire center, such service provided from each wire center or each trunk group
within the same wire center shall be considered a separate service. Only customer
dialed sent paid calls will be completed o the first number of a SPNP-DID number
group, however, there are no restrictions on calls completed to other numbers of a
SPNP-DID number group.

The Parties hereby agree to negotiate in good faith to establish the recurring and
non-recurring charges, if any, for SPNP through DID. For this purpose, BellSouth
shall provide DeltaCont with its relevant cost studies, subject to applicable
non-disclosure obligations. In the event that the Parties are unable to agree upon
the applicable charges, the issue shall be resolved in accordance with the process set
forth in Article XXV. In the interim period, the rates contained in Attachment E
hereto will apply.

Each Party is responsible for obtaining authorization from the end user for the
handling of the disconnection of the end user's service, the provision of new local
service and the provision of SPNP services. Each Party is responsible for
coordinating the provision of service with the other to assure that its switch is
capable of accepting SPNP ported traffic. Each Party is responsible for providing
equipment and facilities that are compatible with the other's service parameters,
interfaces, equipment and facilities and is required to provide sufficient terminating
facilities and services at the terminating end of an SPNP call 0 adequately handle
all traffic w that location and is solely responsible 1o ensure that its facilities,
equipment and services do not interfere with or impair any facility, equipment, or
service of the other Party or any of its end users.
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Each Party is responsible for providing an appropriate intercept announcement
service for any telephone numbers subscribed to SPNP services for which it is not
presently providing local exchange service or terminating to an end user. Where
either Party chooses to disconnect or terminate any SPNP service, that Party is
responsible for designating the preferred standard type of announcement 1o be
provided.

Each Party will be the other's Party's single point of contact for all repair calls on
behalf of each Party's end user. Each Party reserves the right 1o contact the other
Party's customers, if deemed necessary, for maintenance purposes.

The Parties will migrate from RCF or DID to Permanent Number Portability (PNP)
as soon as practically possible, without interruption of service (to the degree
possible) to their respective customers.

Under cither an SPNP or PNP arrangement, DeltaCom and BellSouth will
implement a process to coordinate Telephone Numbers Portability (TNP) cut-overs
with Unbundled loop conversions (as described in Section [V of this Agreement).

The quality of service of calls 1o ported numbers should be identical to the quality
of service of the calls 10 non-ported numbers.

If the Federal Communications Commission issues regulations pursuant two 47

U.S.C. § 231 to require number portability different than that provided pursuant to
this subsection, the Parties agree to fully comply with those requirements.
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XOL.  DISCONNECTION OF CUSTOMERS

A.  BellSouth shall accept any requests from DeltaCom to disconnect the service of an
mmmm.mhmmmmmmmcum
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user's service. BellSouth will accept a request directly from an end user for
mdmmm':mﬁmmmbmmmawmm.
request from another CLEC for conversion of the SPNP service associated with an
end user's service charge from DeltaCom to the CLEC, BellSouth will notify
DeltaCom that such a request has been processed. This Article shall be subject o
smm(a)mmofmmmmwmmuw
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SelaCom and BellSouth shall each execute a blanket letter of authorization for each
state substantially in the form attached as Attachment F hereto with respect o
customer disconnections. The Parties shall each be entitled to adopt their own
internal processes for verification of customer authorization of disconnection of
MMMMMMMWyMWM
and federal law and until supriseded shall be deemed adequate for purposes of this
Agreement if such processes comply with FCC guidelines applicable to
Presubscribed Interexchange Carriers (PIC) changes.

B ummmmummwmmwmmm
occurred, such Party shall reestablish service with the appropriate local service
provider as requested by the end user and will assess the other Party an
Unauthorized Change Charge of $19.41 per line. The appropriate nonrecurring
charges to reestablish the customer's service with the appropriate local service
mmmum»mmmmamﬂmmﬁmm
These charges shall be adjusted if such Party provides satisfactory proof of
authorization.

C If BellSouth accepts an order placed by itself or another CLEC (or local reseller) to
dmthmMqumm.mmmmmmd
the change within three (3) days thereof.

' XIV.  RESALE OF BELLSOUTH LOCAL EXCHANGF SERVICES

wwwmmmuqmmm“dm
Agreement elect 10 resell BellSouth's local exchange services under the terms and
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Xv.

cmdiﬁumdmylmdmicumﬂeqmmmmchedb«mﬂdmmmdmy
other telecommunications carrier. DeltaCom may select any such resale agreement at any
time prior to the expiration of this Agreement.

RESPONSIBILITIES OF THE PARTIES

A. BellSouth and DelaCcn agree to treat each other fairly, non-discriminatorily, and
equally for all items included in this Agreement or related to the support of items
included in this Agreement.

B.  DeltaCom and BellSouth will work cooperatively o minimize fraud associated with
third-number billed calls, calling card calls, or any other services related to this
Agreement. The Parties fraud minimization procedures are to be cost effective and
implemented 50 as not to unduly burden or harm one Party as compared to the
other.

C.  DelaCom and BellSouth agree to promptly exchange all necessary records for the
proper billing of all traffic.

D.  DelaCom and BellSouth will review engineering requirements on a quarterly basis
and establish forecasts for trunk utilization, POI trunks, MPB arrangements, E-911,
EISCC facility requirements, quantities of DNCF, loops and other services provided
under this Agreement. New trunk groups will be implemented as dictated by
engineering requirements for both BellSouth and DeltaCom. BellSouth and
DeltaCom are required to provide each other the proper call information (e. 2.,
originated call party number and destination call party number) to enable each
company to bill in a complete and timely manner.

E.  The Parties will cooperate by exchanging technical information in order to identify
and explore potential solutions to enable DeltaCom to establish unique rate centers,
or 10 assign a single NXX code across multiple rate centers.

implementing common manual and/or electronic interfaces (including, for example,
data elements, data format, and data transmission) from which to place service
orders and trouble reports involving the provision of loops, DNCF, directory
assistance, directory listings, E-911, and other services included in this Agreement.
To the extent reasonable, DeltaCom and BellSouth will utilize the standards
established by industry fora, such as OBF.
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G.  BellSouth will support DeltaCom requests related to central office (NXX) code
administration and assignments in an effective and timely manner. DeltaCom and
BellSouth will comply with code administration requirements as prescribed by the
FCC, the state commissions, and accepted industry guidelines.

H. There will be no re-arrangement, reconfiguration, disconnect, or other non-
recurring fees associated with the initial reconfiguration of each carrier's traffic
exchange arrangements upon execution of this agreement.

[.  BellSouth shall not impose a cross-connect fee on DeltaCom where DeltaCom

accesses 911 or E-9'1, reciprocal traffic exchange trunks, and network platform
services, through a collocation arrangement at the BellSouth Wire Center,

I, Notwithsanding any other provision of this Agreement, it is mutually understood
and agreed that both Parties hereto reserve the right 1o establish each of the

following, consistent with generally accepted industry standards.

1. Rate centers (location and area within)

2. Points of interchange (including meet points)

3. Swirching entity designation and supporting data (including inbound route choice)
a. end office
b. hownﬂhomd.nundﬂn

4. Association of routing point(s) with end offices, POls, erc.

5. Published rate center and locality designations.

XVL. NETWORK DESIGN AND MANAGEMENT

A. The Parties agree to work cooperatively to install and maintain reliable
interconnected telecommunications networks, including but not limited to,
maintenance contact numbers and escalation procedures. BellSouth agrees to
provide public notice of changes in the information necessary for the transmission
and routing of services using its local exchange facilities or networks, as well as of
any other changes that would affect the interoperability of those facilities and
networks,
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XVIL

The interconnection of all networks will be based upon accepied industry/natonal
guidelines for transmission standards and traffic blocking cniteria.

Thehrﬂumﬂwrkmﬂyhapplymundmmmtpmnplu
by invoking appropriate network management controls to alleviate or prevent
network congestion.

For network expansion, the arties agree to review engineering requirements on a
quarterly basis and establish forecasts for trunk utilization. New trunk groups will
be added as reasonably warranted.

DeltaCom and BellSouth will exchange appropriate information (e.g., maintenance
contact numbers, network information, information required to comply with Law
enforcement and other security agencies of the Government) to achieve desired
reliability. In addition, DeltaCom and BellSouth wil! cooperatively plan and
wmmmmmmmmmm
resolved in a timely and appropriate manner.

The term of this Agreement shall be two years, beginning July 1, 1997.

The Parties agree that by no later than July 1, 1998, they shall commence
negotiations with regard to the terms, conditions and prices of local
interconnection to be effective beginning July 1, 1999.

If, within 90 days of commencing the negotiation referred to in Section XVII.B
above, the Parties are unable to satisfactorily negotiate new local interconnection
terms, conditions and prices, either Party may petition the state commission to
establish appropriate local interconnection arrangements pursuant to 47 U.S.C.
252. The Puarties agree that, in such event, they shall encourage the
Commission to issue its order regarding the appropriate local interconnection
armangements no later than January 1, 1999. The Parties further agree that in
the event the Commission does not issue its order prior to January 1, 1999 or if
the Parties continue beyond July 1, 1999 to negotiate the local interconnection
armngements without Commission intervention, the terms, conditions and
prices ultimately ordered by the Commission, or negotiated by the Parties, will
be effective retroactive to July 1, 1999, Until the revised local interconnection
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armangements become effective, the Parties shall continue to exchange traffic
pursuant to the terms and conditions of this Agreement.

The Parties agree that (1) if the FCC or a state commission or other state or
local body having jurisdiction over the subject maner of this Agreement finds
that the terms of this Agreement are inconsistent in one or more material
respects with any of its or their respective decisions, rules or regulations
promulgated, or (2) if the FCC or a state commission preempts the effect of this
Agreement, then in the event of the occurrence of (1) or (2), which occurrence
is final and no longer subject to administrative or judicial review, the Parties
shall immediately commence good faith negotiations to conform this Agreement
with any such decision, rule, regulation or preemption. The revised agreement
shall have an effective date that coincides with the effective date of the original
FCC or state commission's action giving rise to such negotiations. The Parties
agree that the rates, terms and conditions of any new agreement shall not be
applied retroactively to any period prior to such effective date.

In the event that BellSouth provides interconnection and/or temporary number
portability arrangements via tariff or has or enters int an interconnection
and/or temporary number portability agreement with another entity, BellSouth
will permit DeltaCom an opportunity to inspect such tariff or agreement and,
upon DeltaCom's request, BellSouth will immediately offer DeltaCom an
agreement on the same material terms with effect from the date BellSouth first
made such tariff effective or entered into such arrangement and for the
remainder of the term of this Agreement. The other items covered by this
Agreement and not covered by such tariff or agreement shall remain unaffected
and as to such items this Agreement shall remain in effect.

In the event that BellSouth is required by an FCC or a state commission
decision or order to provide any one or more terms of interconnection or other
matters covered by this Agreement that individually differ from any one or more
corresponding terms of this Agreement, DeltaCom may elect to amend this
Agreement to reflect all of such differing terms (but not less than all) contained
in such decision or order, with effect from the date DeltaCom makes such
election. The other items covered by this Agreement and not covered by such
decision or order shall remain unaffiected and as 10 such items this Agreement
shall remain in effect.




XVII. IMPLEMENTATION OF AGREEMENT

mmwmmﬁnmmdmmdmummqwmm:
schedule for the implementation of this Agreement. The schedule shall state with
specificity, ordering, testing, and full operational time frames. The implementation shall
hemhadnthhhmumlddmdumm:pmiﬁuuymmhuﬁnby
this reference. All rates within this Agreement will become effective upon execution of
the Agreement.

XIX. UNIVERSAL SERVICE

The Parties acknowledge that BellSouth will guarantee the provision of universal service
as the carrier-of-last-resort throughout its territory in Florida until January 1, 1998
without contribution from DeltaCom.

XX.  FORCE MAIEURE

Neither Party shall be responsible for delays or failures in performance resulting from acts
or occurrences beyond the reasonable control of such Party, regardless of whether such
delays or failures in performance were foreseen or foreseeable as of the date of this
Agreement including, without limitation: fire, explosion, power failure, acts of God, war,
revolution, civil commotion, or acts of public enemies; any law, order, regulation,
ordinance or requirement of any government or legal body; or labor unrest, including,
without limitation, strikes, slowdowns, picketing or boycotts; or delays caused by the
other Party or by other service or equipment vendors; or any other circumstances beyond
the Party's reasonable coatrol. In such event the Party affected shall, upon giving prompt
notice to the other Party, be excused from such performance on a day-today basis to the
extent of such interference (and the other Party shall likewise be excused from
performance of its obligations on a day-for-day basis to the extent such Party's obligations
relate 10 the performance 50 interfered with). The affected Party shall use its best efforts
1o avoid or remove the cause of nonperformance and both Parties shall proceed to perform
with dispaich once the causes are removed or cease.

XXI.  LIABILITY AND INDEMNIFICATION
A. Liability Cap.
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1. With respect to any claim or suit, whether based in contract, tort or any other
Uuwydlq:.lﬂabﬂity,wnﬂn&m.mynﬂncmmwbymym
person or entity, for damages associated with any of the services provided by
BellSouth pursuant to or in connection with this Agreement, including but not
limited to the installation, provision, preemption, termination, maintenance,
repair or restoration of service, and subject to the provisions of the remainder of
this Article, BeliSouth's liability shall be limited to0 an amount equal to the
proportionate charge for the service provided pursuant to this Agreement for the
period during which the service was affected. Notwithstanding the foregoing,
claims for damages by NeltaCom, any DeltaCom customer or any other person
or entity resulting from the gross negligence or willful misconduct of BellSouth
and claims for damages by DeltaCom resulting from the failure of BellSouth to
honor in one or more material respects any one or more of the material

provisions of this Agreement shall not be subject to such limitation of Liability.

2. With respect to any claim or suit, whether based in contract, tort or any other
theory of legal liability, by BellSouth, any BellSouth customer or by any other
person or entity, for damages associated with any of the services provided by
DeltaCom pursuant to or in connection with this Agreement, including but not
limited to the installation, provision, preemption, termination, maintenance,
repair or restoration of service, and subject to the provisions of the remainder of
this Article, DeltaCom's liability shall be limited to an amount equal to the
proportionate charge for the service provided pursuant to this Agreement for the
period during which the service was affected. Notwithstanding the foregoing,
claims for damages by BellSouth, any BellSouth customer or any other person
or entity resulting from the gross negligence or willful misconduct of DeltaCom
and claims for damages by BellSouth resulting from the failure of DeltaCom to
honor in one or more material respects any one or more of the material
provisions of this Agreement shall not be subject to such limitation of liability.

B Neither Party shall be liable for any act or omission of any other
telecommunications company to the extent such other telecommunications company
provides a portion of a service.

C. Neither Party shall be liable for damages to the other Party’s terminal location, POI
or the other Party's customers' premises resulting form the furnishing of a service,
including but not limited 1o the installation and removal of equipment and associated
wiring, except 1o the extent the damage is caused by such Party's gross negligence
or willful misconduct.
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Notwithstanding subsection A, the Party providing services under this Agreement,
its affiliates and its parent company shail be indemnified, defended and held
harmless by the Party receiving such services against any claim, loss or damage
arising from the receiving Party's use of the services provided under this
Agreement, involving: (1) claims for libel, slander, invasion of privacy or copynght
infringement arising from the content of the receiving Party's own communications:
(2) any claim, loss or damage claimed by the receiving Party's customer(s) arising
from such customer's use of any service, including 911/E-911, that the customer
has obtained from the receiving Party and that the receiving Party has obtained form
the supplying Party under this Agreement; or (3) all other claims arising out of an
act or omission of the receiving Party in the course of using services provided
pursuant to this Agreement. Notwithstanding the foregoing, to the extent that a
claim, loss or damage is caused by the gross negligence or willful misconduct of a
supplying Party, the receiving Party shall have no obligation to indemnify, defined
and hold harmless the supplying Party hereunder.

Neither Party guarantees or makes any warranty with respect to its services when

used in an explosive atmosphere. Notwithstanding subsection A, each Party shall
be indemnified, defended and held harmless by the other Party or the other Party's
customer from any and all claims by any person relating to the other Party or the

other Party's customer's use of services so provided.

Noﬁmnundﬂmu(oﬂﬂﬂunmeﬁmimdﬁmumminﬂumduﬂn;
a service provided pursuant to this Agreement) is granted by one Party to the other
or shall be implied or arise by estoppel, with respect to any service offered pursuant
to this Agreement. Notwithstanding subsection A, the Party providing a service
pursuant (o this Agreement will defend the Party receiving such service against
claims of patent infringement arising solely from the use by the receiving Party of
such service and will indemnify the receiving Party for any damages awarded based
solely on such claims. Such indemnification shall not, however, extend to claims
for patent infringement to the extent the alleged infringement results from:

1. Modification of the service by someone other than the providing Party and/or its
subcontractors, where there would be no such infringement or violation in the
absence of such modification; or

2. The combination, operation or use of the service with any product, data or
apparatus not provided by the providing Party and/or its subcontractors, where
there would be no such infringement or violation in the absence of such
combination, operation or use.
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Promply after receipt of notice of any claim or the commencement of any action
for which a Party may seek indemnification pursuant to this Article XXI, such Party
(the "Indemnified Party®) shall prompily give written notice o the other Party (the
“Indemnifying Party*) of such claim or action, but the failure to so notify the
Indemnifying Party shall not relieve the Indemnifying Party of any liability it may
have to the Indemnified Party except to the extent the Indemnifying Party has
actually been prejudiced thereby. The Indemnifying Party shall be obligated to
assume the defense of sucu claim, at its own expense. The Indemnified Party shall
cooperate with the Indemnifying Party's reasonable requests for assistance or
Information relating to such claim, at the Indemnifying Party's expense. The
Indemnified Party shall have the right to participate in the investigation and defense
of such claim or action, with separate counsel chosen and paid for by the
Indemnified Party.

XXO. MOST FAVORABLE PROVISIONS

A.

The parties agree that if -

L. the Federal Communications Commission (“FCC") or the Commission
finds that the terms of this Agreement are inconsistent in one or more material
respects with any of its or their respective decisions, rules or regulations, or

2. the FCC or the Commission preempts the effect of this Agreement, then, in
either case, upon such occurrence becoming final and no longer subject to
administrative or judicial review, the parties shall immediately commence good
faith negotiations to conform this Agreement to the requirements of any such
decision, rule, regulation or preemption. The revised agreement shall have an
effective date that coincides with the effective date of the original FCC or
Commission action giving rise to such negotiations. The parties agree that the
rates, terms and conditions of any new agreement shall not be applied retroactively
to any period prior to such effective date except to the extent that such retroactive
effect is expressly required by such FCC or Commission decision, rule, regulation
or preemption.

In the event that BellSouth, either before or after the effective date of this
Agreement, enters into an agreement with any other telecommunications carrier (an
"Other Interconnection Agreement”) which provides for the provision within a
particular state covered under this Agreement of any of the arrangements covered
by this Agreement to be provided in a particular state upon rates, terms or
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conditions that differ in any material respect from the rates, terms and conditions
for such arrangements set forth in this Agreement (“'Other Terms"), then except as
provided in Section XXII.F, BellSouth shall be deemed thereby to have offered
such arrangements to DeltaCom for that state upon such Other Terms, which
Deltacom may accept as provided in Section XXII.E. In the event that DeltaCom
accepts such offer within sixty (60) days after the Commission approves such Other
Interconnection Agreement pursuant to 47 U.S.C. § 252, or within thirty (30) days
after DeltaCom acquires actual knowledge of an Other Interconnection Agreement
not requiring the approval of the Commission pursuant to 47 U.S.C. § 252, as the
case may be, such Other Terms for such arrangement for the particular state shall
be effective between BellSouth and DeltaCom as of the effective date of such Other
Interconnection Agreement. In the event the: UcitaCom accepts such offer more
than sixty (60) days after the Commission approves such Other Interconnection
Agreement pursuant to 47 U.S.C. § 252, or more the- ity (30) days after
acquiring actual knowledge of an Other Interconnectic "wement not requiring
the approval of the Commission pursuant to 47 U.S.C. { . 2, as the case may be,
such Other Terms shall be cffcctive between BellSouth and DeltaCom as of the date
on which DeltaCom accepts such offer.

[n the event that after the effective date of this Agreement the FCC or the
Commission enters an order (an “Interconnection Order™) requiring BellSouth to
provide within a particular state covered under this Agreement any of the
arrangements covered by this Agreement to be provided in a particular state upon
Other Terms, then upon such Interconnection Order becoming final and not subject
to further administrative or judicial review, except as provided in Section XXII.F,
BellSouth shall be deemed to have offered such arrangements in that state to
DeitaCom upon such Other Terms, which DeltaCom may accept as provided in
Section XXIILE. In the event that DeltaCom accepts such offer within sixty (60)
days after the date on which such Interconnection Order becomes final and not
subject to further administrative or judicial review, such Other Terms for such
armangement for the particular state shall be effective between BellSouth and
DeltaCom as of the effective date of such Interconnection Order. In the event that
DeltaCom accepts such offer more than sixty (60) days after the date on which such
Interconnection Order becomes final and not subject to further administrative or
judicial review, such Other Terms shall be effective between BellSouth and
DeltaCom as of the date on which DeltaCom accepts such offer.

In the event that after the effective date of this Agreement BellSouth files and

subsequently receives approval for one or more intrastate or interstate tariffs (each,
an “Interconnection Tariff"™") offering to provide in a particular state covered under
this Agreement any of the arrangements covered by this Agreement to be provided
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in a particular state upon Other Terms, then upon such Interconnection Tariff
becoming effective, except as provided in Section XXILF, BellSouth shall be
dum:adthmhymh:woffmdnmhmgemuinmummndu&mum
such Other Terms, which DeltaCom may accept as provided in Section XXII.E. In
the =vent that DeltaCom accepts such offer within sixty (60) days after the date on
which such Interconnection Tariff becomes effective, such Other Terms for such
arrangements for the particular state shall be effective between BellSouth and
DeltaCom as of the effective date of such Interconnection Tariff. In the event that
DeltaCom accepts such offer more than sixty (60) days after the date on which such
Interconnection Tariff becomes el ‘ective, such Other Terms shall be effective
between BellSouth and DelaCom as of the date on which DeltaCom accepts such
offer.

In the event that BellSouth is deemed to have offered DeltaCom the arrangements
covered by this Agreement upon Other Terms, DeltaCom in its sole discretion may
accept such offer either —

L by accepting such Other Terms in their entirety; or

2 by accepting the Other Terms that directly relate to any of the
following arrangements as a whole:

a. local interconnection,

b.  interLATA and Intral ATA toll traffic interconnection,

c. unbundled access to network elements, which include: local loops,
facilities, signaling networks and call-related databases, operations support
systems functions, operator services and directory assistance, and any
clements that result from subsequent bone fide requests,

d. access 0 poles, ducts, conduits and rights-of-way,

e. access to 911/E911 emergency network,

f. collocation, or

g access to telephone numbers.

56



The terms of this Agreement, other than those affected by the Other Terms accepted
by DeltaCom, shall remain in full force and effect.

F. Corrective Payment. [n the event that -

1. BellSouth and DeltaCom revise this Agreement pursuant to Section
XXII.A, or

2. DeltaCom ac-epts a deemed offer of Other Terms pursuant to Section
XXILE, then BellSouth or DeltaCom, as applicable, shall make a corrective
payment to the other party to correct for the difference between the rates set forth
herein and the rates in such revised agreement or Other Terms for substantially
similar services for the period from the effective date of such revised agreement or
Other Terms until the date that the parties execute such revised agreement or
DeltaCom accepts such Other Terms, plus simple interest at a rate equal to the
thirty (30) day commercial paper rate for high-grade, unsecured notes sold through
dealers by major corporations in multiples of $1,000.00 as regularly published in
The Wall Street Journal,

XXIO. DEFAULT

If either Party defaults in the payment of any amount due hereunder, or if either Party
violates any other provision of this Agreement, and such default or violation shall
continue for thirty (30) days after written notice thereof, the other Party may terminate
this Agreement forthwith by written instrument. The failure of either Party to enforce any
of the provisions of this Agreement or the waiver thereof in any instance shall not be
construed as a general waiver or relinquishment of its part of any such provision, but the
same shall, nevertheless, be and remain in full force and effect.
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XXIV. NONDISCLOSURE

A.

All information, including but not limited to specifications, microfilm, photocopies,
magnetic disks, magnetic apes, drawings, sketches, models, samples, tools,
technical information, data, employee records, maps, financial reports, and market
dat, (i) fumnished by one Party to the other Party dealing with customer specific,
facility specific, or usage specific information, other than customer information
communicated for the purpose of publication or directory database inclusion, or
(ii) in written, grap.ic, electromagnetic, or other mngible form and marked at the
time of delivery as "Confidential® or *Proprietary,” or (iii) communicated orally
and declared to the receiving Party at the time of delivery, or by written notice
given to the receiving Party within ten (10) days after delivery, to be "Confidential”
or "Proprietary” (collectively referred to as "Proprietary Information®), shall remain
the property of the disclosing Party.

Upon request by the disclosing Party, the receiving Party shall return all tangible
copies of Proprietary Information, whether written, graphic or otherwise, except
that the receiving Party may retain one copy for archival purposes.

Each Party shall keep all of the other Party's Proprietary Information confidential
and shall use the other Party's Proprietary Information only for performing the
covenants contained in the Agreement. Neither Party shall use the other Party's
Proprietary Information for any other purpose except upon such terms and
conditions as may be agreed upon between the Parties in writing.

Unless otherwise agreed, the obligations of confidentiality and non-use set forth in

this Agreement do not apply o such Proprietary Information as:

1. was at the time of receipt already kiiown to the receiving Party free of any
obligation to keep it confidential evidenced by written-records prepared prior to
delivery by the disclosing Party; or

2. is or becomes publicly known through no wrongful act of the receiving Party;
or

3. is rightfully received from a third person having no direct or indirect secrecy or
confidentiality obligation to the disclosing Party with respect to such
information; or

4. is independently developed by an employee, agent, or contractor of the receiving
Party which individual is not involved in any manner with the provision of
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services pursuant o the Agreement and does not have any direct or indirect
access o the Proprietary Information; or

5. is disclosed to a third person by the disclosing Party without similar restrictons
on such third person's rights; or

6. is approved for release by written authorization of the disclosing Party; or

7. is required to be made public by the receiving Party pursuant to applicable law
or regulation provided that the receiving Party shall give sufficient notice of the
requirement to the disclosing Party to enable the disclosing Party to seek
protective orders.

E. Effective Date. Notwithstanding any other provision of this Agreement, the
Proprietary Information provisions of this Agreement shall apply to all information
furnished by either Party to the other in furtherance of the purpose of this
Agreement, even if furnished before the date of this Agreement. The obligation to
that information as confidential shall survive the termination of this Agreement.

XXV. ARBITRATION

A.  Any controversy or claim arising out of, or relating to, this Contract or the breach
thereof shall be settled by arbitration, in accordance with the rules then obtaining,
of the American Arbitration Association, and judgment upon the award rendered
may by entered in any court having jurisdiction of the controversy or claim. As an
express condition precedent to any legal or equitable action or proceeding in the
event of disputes or controversies as to the amount of loss or damage arising out of
this Contract, such disputes or controversies shall first be subrnitted to the
arbitration of two persons, one chosen by each Party, who shall jointly select a third
person. Provided, however, that nothing contained herein shall preclude either
Party from filing any complaint or other request for action or relief with the FCC or
the appropriate state commission, including any appeals thereof. The Party which
does not prevail shall pay all reasonable costs of the arbitration or other formal
complaint proceeding, including reasonable attomey’s fees and other legal expenses
of the prevailing Party.

B.  Nothing herein shall preciude DeltaCom from seeking state commission arbitration,
pursuant to sections 251-53 of the Telecommunications Act, of issues upon which

the Parties hereto were unable 1o reach agreement during the negotiations hereof,
The Parties acknowledge, for example, that they were unable to reach agreement on
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the availability, rates and terms of local sub-loop unbundling, local loop
multplexing, switch port charges, access to databases, erc., and that such issues will
be submitted for resolution by the state commissions through arbitr.tion. BellSouth
hereby waives any right to contest DeltaCom's ability to seek state commission
and/or FCC review of such unresolved issues.

XXVL. WAIVERS

Any failure by either Party to insist upon the strict performance by the other Party of any
of the provisions of this Agreement shall not be deemed a waiver of any of the provisions

of this Agreement, and each Party, notwithstanding such failure, shall have the right
thereafter 1o insist upon the specific performance of any and all of the provisions of this

Agreement.
XXVIL. GOVERNING LAW
This Agreement shall be governed by, and construed and enforced in accordance with, the
laws of the State of Georgia.
XXV ARM'S LENGTH NEGOTIATIONS
This Agreement was executed after arm's length negotiations between the undersigned

Parties and reflects the conclusion of the undersigned that this Agreement is in the best
interests of all Parties.




XXIX. NOTICES

Any notices required by or concerning this Agreement shall be sent to the Parties at the

addresses shown below:
[,J-m_uf, (,u.(a.‘afﬂ. Account Manager
DI 7. MH ‘r'ur BellSouth Telecommunications, Inc.

."mt / r'% South E4El
70 Qe r.{u% e et 3535 Colonnade Parkway
35F0C2

e N TSV Birmingham, Alabama 35243
Each Party shall inform the other of any changes in the above addresses.
XXX. ENTIRE AGREEMENT

This Agreement and its Attachments, incorporated herein by this reference, sets forth the
mmwmwmmummmmumm
matter contained herein and merges all prior discussions between them, and neither Party shall be
bound by any definition, condition, provision, representation, warranty, covenant or promise other
than as expressly stated in this Agreement or as is contemporaneously or subsequently set forth in
writing and executed by a duly authorized officer or representative of the Party to be bound thereby.

IN WITNESS WHEREOF, the Parties hereto have caused this Agreement to be executed
by their respective duly authorized representatives.

. o, &

DELTACOM, INC. _~BELLSO i 4
TELECO CATIONS, INC.
By: 1om Mi_f-u-'-'f By: Jerry Hendrix
Tuh: sc. V. Tite: Di
Dae: _3//2 /97 Date: -.:Fr /a9
Address: Sw 7€ 70/ Address: 675 W, Peachtree Street, N.E
700 BowilyrLd Seurv Atanta, Georgia 30375
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ATTACHMENT B
DEFINITIONS

1. "Access Service Request” or "ASR" means an industry standard form used by the Parties
to add, establish, change or disconnect trunks for the purposes of interconnection.

2. "Advanced Intelligent Network" or "AIN" means a network switching and architecture
concept that centralizes intelligence in datahases and application processors internal to the network
rather than in central office switching systems. AIN enables the network to complete interactions
(or actions) regarding routing, signaling and information quickly and accurately. The AIN concept
permits intelligent database systems and application processors to be either centralized or
distributed throughout one network.

3. "Advanced Intelligent Network Features® or "AIN/IN Features” refers to the replacement
or enhancement of electronic switching and electronic network hardware and software functions via
the use of distributed network based processors and Common Channel Interoffice Signaling
(CCIS/SS7). For example, SCPs and STCs are part of the advanced intelligent network. AIN also
features a "service creation environment” which permits the end user or reseller to create, and
modify, in near real time, their own network routing instructions for calls to their facilities,
creating, in effect a user customizable virtual network.

4. "Affiliate® means a person that (directly or indirectly) owns or controls, is owned or
controlled by, or is under common ownership or control with, another person. For purposes of this
paragraph, the term "own"™ means to own an equity interest (or equivalent thereof) or more than 10
percent,

5. "American National Standards Institute® or "ANSI” is a private, non-profit organization
representing more than 1,300 corporations, 30 government agencies, 20 institutions and 250 trade,
labor, consumer, technical and professional organizations which sets voluntary standards for the
United States (U.S,). ANSI has established an Information Infrastructure Standards Panel. ANSI
is appointed by the U.S. State Department as a representative of the U.S. to the ITU"s International
Standards Organization.

6. "Automated Report Management Information System® or "ARMIS" means the most
current ARMIS 4308 report issued by the FCC.

7. "Automatic Number Idestification® or "ANI" is a telecommunications carrier signaling
parameter that identifies, through industry standard network interfaces and formats (either




SS7/CCIS (preferred), or in band signalling (predecessor technology), the billing number of the
calling party. This functionality is also known and referred to as "Calling Party Number* or
“"CPN." This term is not 1o be limited by "Called Party Identification* service, another product
that is frequently required by call centers.

8. "Bell Communications Research” or "BellCore" means an organization owned jointly by
the RBOC that conducts research and development projects for them.

9. "Busy Line Verification/BLVI Traffic* or "BLV/BLVI Call* refers to an operaior call in
which the end user inquires as to the busy status of, or requests an interruption of, a call on an
Exchange Service.

10. "Calling Party Number" or "CPN" means a common channel signalling parameter
which refers to the number transmitted through the network identifying the calling party.

11. "Carrier Identification Code" or "CIC" means a three or four digit number assigned to
an IXC that identifies that carrier's traffic.

12. "Central Office Switch," "Central Office” or "CO" refers o either a means a Switching
entity or the physical location (site) which houses a traditional central office switch and its
peripherals within the public switched telecommunications network, including but not limited to:

a. "End OffTice Switches" which are Class 5 switches from which End User
Telecommunications Services are directly connected and offered.

b. "Tundem Office Switches" which are Class 4 switches which are used to connect and
switch trunk circuits between and among Central Office Switches.

¢. "Remote Switching Module® or "RSM" refers to a Central Office architecture element
that permits the Central Office switch the ability to extend either line or trunk side interfaces, with
all typical service features and functions to a cabinet which is physically remote from the home CO
site, and where stand alone capability may or may not be implemented. RSMs are sometimes also
referred to as “switches” in the BellSouth infrastructure inventory discussions and to that extent
may be used as interchangeable terms.

d. "Central Office Switches” may be employed as combination End Office and Tandem
Office Switches (combination Class 5/Class 4).

13. "Central Office Equipment® refers to the traditional Central Office Switch itself and all
of the peripheral electronics (network elements) that supply network-based processing functions
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other than "transport.” Network elements which provide *Transpont” are generally referred o as
"Outside Plant® equipment or electronics.

14. "Centralized Message Distribution System” or "CMDS" means the billing record and
clearing house transport systems that incumbent LECs use to exchange out-collects, in-collects and
Carrier Access Billing System (*CABS") records.

15. "CLASS Features" refers to features and functions (products) which become available on
mt'lineside'dﬂu&nmomummhmcmdmmmcm:igwun;mumm
(CCIS/SS87.) CLASS features include, but are not necessarily limited to: Automatic Call Back,
Call Trace, Caller ID and Related Blocking Features, Distinctive Ringing/Call Waiting, Selective
Call Forward, and Selective Call Rejection. See also: "Software-based network elements and
services.”

16. "Commission" means the appropriate regulatory agency in each of BellSouth's nine state
regions, Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South
Carolina, and Tennessee.

17. "Common Channel (Interoffice) Signaling® or "CCIS" means a method of digitally
transmirting call set-up and network control data over separate physical or virtual connections from
those which normally carry the actual call user connections. This technology supersedes "in-band"
signalling. The current industry standard for common carrier network signaling is called Signaling
System 7.

18. "Cross Connect™ refers to the equipment physical or logical "meet point* between
network elements.

a. For example, within a wire center, it is a connection between line termination blocks on
the two sides of a distribution frame or between individual line terminations on the same side of
the frame. Cross connections are made 10 route traffic from one group of lines to another specific
group of lines on the distribution frame, or to route traffic from one individual line o another
specific line on the distribution frame.

b. A piece of manual, electromechanical or electronic apparatus designed to make and
rearrange the cross connections among the lines that terminate on « distribution frame. Cross-
connect devices are employed where rearrangement of transmission circuits occur infrequently.

19. "Customer Local Area Signalling Services® or "CLASS" means features available w0
end users based on availability of CCIS, including, without limitation, Automatic Callback, Call
Trace, Caller ID and related blocking, Distinctive Ringing, Call Waiting, Selective Call Forward
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20. "DID* or "Direct Inward Dialing" is a feature which allows callers on the public
switched network to directly dial a specific PBX or Centrex extension telephone.

21. "Directory Number Call Forwarding® or "DNCF" is one form of Interim Number
Portability ("ISPNP*) which is provided through call routing and call forwarding capabilities.
DNCF will forward calls dialed to an original telephone number to a new telephone number on a
multi-path basis. DNCF is not limited to listed directory numbers.

22. "Digital Loop Carrier” or "DLC" is as defined in BellCore TR-TSY-000008, *Digital
Interface Between the SLC-96 Digital Loop Carrier System and Local Digial Swiwch® and TR-
TSY-00303, "Integrated Digital Loop Carrier (IDLC) Requirements, Objectives and Interface.*

23. "Digital Service - Level 0" or "DS-0" means a signal rate of 64 kilobits per second.

24. "Digital Service - Level 1" or "DS-1" is an industry sundard telecommunications
transport channel which can support a digital signaling rate of 1.544 Mbps (Mega Bits Per Second)
at industry standard performance levels. Unless identified and priced as “fractional,” this channel
is assumed to be fully available.

25. "Digital Service - Level 3" or "DS-3" is an industry standard telecommunications
transport channel which can support a digital signal rate of 44.736 Mbps (Mega Bits Per Second) at
industry standard performance levels. Unless identified and priced as "fractional,” this channel is
assumed to be fully available.

26. "DSX" or "Digital and Access Cross-connect System ("DACS") is a cross-connection
product (including a mounting bay/panel) used for termination of equipment and facilities operating
at digital rates.

27. "Electronic Data Interchange,” "Electronic File Transfer® or "EFT" is a process which
utilizes an electronic format and protocol to send/receive digital data business documents between
different companies' computers over phone lines. There are several generally accepted industry
standards for EFT, pending acceptance of a single common standard.

28. "Exchange Access® means the offering of access to telephone exchange services or
facilities for the purpose of the origination or termination of telephone toll services.

. 29. "Exchange Message Record” or "EMR" is a term used to refer to the current standard
used for exchange of telecommunications message information among Local Exchange Carriers for
billable, non-billable, sample, settiement and study data. EMR format is currently contained in
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BR-010-200-010 CRIS Exchange Message Record, a Bellcore document which has traditionally
defined Bell standards for exchange message records.

30. "Exchange Service" is a traditional marketing term used to refer 10 a service offered to
end users which provides the end user with a telephonic connection to, and a unique local
telephone number address on, the public switched telecommunications network, and which enables
such end user to generally place calls to, or receive calls from, other stations on the public switch
telecommunications network. Exchange Services include, but are not limited 10, basic residence
and business line service, PBX trunk line service, pay telephone stations, pay phone line service,
Centrex and Centrex-like line services, AIN, and ISDN line/trunk services. Exchange Service
does not traditionally include Private Line, Toll, Switched and Special Access (digital channel)
services, which have traditionally been separately billed and regulated, although today these
services are frequently formed from and bundled within common transport and network elements.

31. "Feature Group A" or "FGA" means FGA interexchange access as defined in
BellSouth's FCC Tariff No. 1.

32. "Feature Group B" or "FGB" means FGB interexchange access as defined in BellSouth's
FCC Tariff No. 1.

33. "Feature Group D" or "FGD" means FGD interexchange access as defined in
BellSouth's FCC Tariff No. 1.

34, "Interconnection" means the connection between network elements that enable the
formation of network systems. The objective of interconnection is to provide transport and
transparent interoperation among separate pieces of equipment, transmission facilities, erc., within,
berween or among networks. The architecture of interconnection may include several industry
standard, or regulatory structured methods including, but not Limited to, collocation arrangements
(*physical” and “virnual® collocation) arrangements via industry standard interface arrangements.

35. "Interconnection Point," "Point of Interconnection” or "POI" includes all points where
DeltaCom is entitled to interconnect with BellSouth under the terms of this Agreement, including,
without limitation, points on the line side and trunk side of each Network Element.
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36. "Interface” refers 1o the physical and logical point or points on a given network element
where transmission, operations, administration, maintenance, provisioning and management
connections are made. Specifically, the Interface includes (1) a common boundary between two or
more items of equipment, (2) a physical point of demarcation between two devices where all the
signals which pass are defined; the definition includes the type, quality and function of the
interconnection circuits, as well as the type and form of signals interchanges by those circuits, and
(3) the procedure, codes and protocols enabling dissimilar devices to communicate. The original
equipment manufacturer of the network element generally incorporates one or more sandard (or in
some cases, proprietary) interfaces to each network element that allows the element to “plug into®
and become part of the overall integrated telecommunications system. The same interfaces are used
by both the incumbent and the competitive LECs. The technical specifications of the element’s
interface(s) are specified by manufacturer prior to sale. Compliance to industry standards
organizations interface specifications, and the modular ability i retrofit subsequent industry
sandard specifications is required by the buyer of any given network element.

7. "Interexchange Carrier® or "IXC" traditionally means a provider of sand-alone
interexchange telecommunications services. Under the new Act, the term IXC may be interpreted
o embrace any competitive intermediary telecommunications carrier providing switched (and/or
private line) services between switching entities operated by local exchange service providers
(BOC-LEC, Independent-LEC, Competitive-LEC, Wireless-LEC). IXC connectivity is typically
an access services arrangement. The use of this term does not preclude the provider from also
offering bundled telecommunications services.

. "Integrated Services Digital Network" or "ISDN" refers to a switched network service
that provides end-to-end digital connectivity for the simultaneous transmission of voice, data, video
or multimedia services. Basic Rate Interface-ISDN (BRI-ISDN) provides for digital transmission
of two 64 Kbps bearer channels and one 16 Kbps data channel (2B + D). Primary Rate Interface-
ISDN (PRI-ISDN) provides for digital transmission of twenty-three (23) 64 Kbps bearer channels
and one (1) 16 Kbps dat channel (23B + D). Unless identified and priced as "fractional® both
BRI and PRI ISDN circuits are assumed to be fully available.

39. "Interim Number Portability” or "INP* refers to the temporary means by which
BellSouth aliows customers to retain their existing telephone numbers when changing from one
local exchange carrier 10 another. This service provides transparent delivery of Telephone Number
Portability ("TNP*) capabilities, from a customer standpoint in terms of call completion, and from
a carrier standpoint in terms of compensation, through the use of call routing, forwarding, and
addressing capabilities. The interim nature of these arrangements result from the fact that their
performance and cost cannot meet Or sustain end-user Customer Of CO-CRITier expectations.
Standards for permanent number portability will be set by regulatory stricture, and both Parties
agree to0 implementation of permanent number portability at the earliest possible point ia time.
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40. "InterLATA Service" means telecommunications between a point located in one LATA
and a point located outside such area.

41. "Intermediary function® means the delivery of local traffic from a local exchange carmer
other than BellSouth; an ALEC other than DeltaCom; another telecommunications company such
as a wireless telecommunications provider through the network of BellSouth or DeltaCom to an
end user of BellSouth or DeltaCom.

42. "IntraLATA Service" means telecommunications between a point located in one LATA
and a point located in the same LATA.

43. "International Telecommuaications Union® or "ITU" is a United Nations organization
which comprises the organization previously known as the CCITT. Open Standards
Interconnection (OSI) standards are established by the [TU. Telecommunications Management
Network (TMN) standards are a subset of the OSI model. The American National Standards
Institute (ANSI) is appointed by the State Department as a U.S. representative to the ITU's ISQ.

44. "Line Side" refers to local loop interface ports of an end office switch that are
programmed to treat the circuit as a local line connected 10 an ordinary telephone station set.

45. "Link" or "Loop" are synonyms for a communications channel or circuit on the line side
or the trunk side of the common carrier switching element. This term has been used as a
marketing term to refer t0 an element of *Exchange Service™ whereby BellSouth provides transport
between the Minimum Point of Entry (MPOE) at an end user premise and the BellSouth wire
center from which the transport is extended. The communications channel, circuit or group of
channels or circuits which are segmented from a transmission medium that extends from
BeliSouth's Central office or wire center's Main Distribution Frame, DSX-panel, or functionally
comparable piece of equipment, to a demarcation point or connector block in/at a customer's
premises. "Links® are communications channels or circuits, which may be provided as 2-wire or
4-wire copper pairs, as radio frequencies or as a channel on a high-capacity feeder/distribution
facility so long as all industry standard interface, performance, price, privacy, reliability and other
operational characteristics are functionally transparent and are equal to or better than that of
dedicated copper pairs. Examples of communications channels or circuits that are *links*® or
“loops® include, but are not limited to:

. 46. "Basic Voice Grade Line/Link/Circult® is a basic voice grade line which i~ a two wire
circuit or equivalent voice frequency channel for the transmission of analog signals with an
approximate bandwidth of 300 to 3000 Hz (3 Khz analog or 56 Kbps digital (POTS grade, capable
of transmitting voice or analog data transmissions up 10 28.8 BPS with current generation
modems). In addition, Basic Links must meet all RELRA and USF requirements for "basic

telephone service* imposed by State and Federal regulatory authorities. Digital signaling,
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transmission performance and reliability characteristics for basic *link” circuits are a matter of
industry standard, having an expected measured loss or gain of approximately +/-6dB, and a signal
10 noise ratio that does not exceed (fill-in) and capable of supporting fully functional connections
for up to 2 miles from the nearest electronic network element. Within the 300 1o 3000 Hz range,
“Basic Links" will support all standard signalling arrangements including repeat loop start, loop
reverse battery, or ground start seizure and disconnect in one direction (toward the end office
switch), and repeat ringing in the other direction (toward the end user).

a. "ISDN link/loop/circuit® is an iSDN link which provides a 2-wire ISDN digital circuit
connection that will support digital transmission of two 64 Kbps clear channels and one 16 Kbps
dam channel (2B+D), suimble for provision of BRI-ISDN service. ISDN links shall be
provisioned by least cost planning methodologies sufficient to insure industry standard interface,
performance, price, reliability and operational characteristics are functionally transparent and are
equal to or better than dedicated copper pairs. All things being equal, *Broadband ISDN* is
preferred to CO-based ISDN circuits, Unless specifically identified and priced as *fractional”
these circuits are assumed to be fully available.

b. "4-Wire DS-1 Digital Grade Links® will support full duplex transmission of
isochronous serial data at 1.544 Mbps, and provide the equivalent of 24 voice grade channels.
Unless specifically identified and priced as "fractional® these circuits are assumed to be fully
available.

47. "Local Exchange Carrier” or "LEC" means any carrier that provides local common
mmmmmmmubwwammmmﬁmmmun
and interconnects to other carriers for the provision of aiternative telecommunications products or
services, including, but not limited to toll, special access, and private line services. This includes
the Parties to this Agreement. The term *Incumbent-LEC" or *I-LEC" is sometimes used to refer
to the dominant LEC for a particular locality (such as BellSouth). Such Incumbent-LECs include
both Bell Operating Companies ("BOCs") and non-BOC LECs, which are often referred to as
“Independent-LECs." By contrast, new entrants into the local exchange market are sometimes
referred 1o as "Competitive LECs" or "CLECs," or sometimes as *Alternative LECs*® or
*ALECs."

48. "Local Exchange Routing Guide” or "LERG" means a BellCore Reference customarily
used to identify NPA-NXX routing and homing information, as well as network element and
equipment designations.

49. "Local Traffic* means any telephone call that originates in one exchange or LATA and
terminates in either the same exchange or LATA, or a corresponding Extended Area Service
("EAS®) exchange. The terms Exchange, and EAS exchanges are defined and specified in Section
A3. of BellSouth's General Subscriber Service Tariff.
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50. "Local Interconnection" means (1) the delivery of local traffic to be terminated on each
Party's local network so that end users of either Party have the ability to reach end users of the
m!mr?mwiﬂmuldwuudmymwdeorwbmnﬁaldclayinmepmaessingofmecaﬂ: (2)
the LEC unbundled network features, functions, and capabilities set forth in this Agreement; and
3) Service Provider Number Portability sometimes referred to as temporary telephone number
portability to be implemented pursuant to the terms of this Agreement.

51. "Local Interconnection Trunks/Trunk Groups" means equipment and facilities that
provide for the termination of Local Traffic and intralL ATA traffic.

52. "Local Access and Transport Area” or "LATA" means one of 161 contiguous
Wpﬁcmmbﬂﬂdwmmnhﬂﬂtmm:muumdeﬁmmmmd
operating regions of the RBOCs prior to the enactment of the Telecommunications Act of 1996.

53. "Long Run Incremental Cost" or "LRIC" refers to the costs a company would incur (or
me}ifiti:mum(wdmum)hhﬂdmmdmmm;mmmd
services. These costs consist of the costs associated with adjusting future production capacity and
reflect forward-looking technology and operations methods.

54. "MECAB" refers to the Multiple Exchange Carrier Access Billing (MECAB) document
prepared by the Billing Committee of the Ordering and Billing Forum (OBF), which functions
under the auspices of the Carrier Liaison Committee of the Alliance for Telecommunications
Industry Solutions (ATIS). The MECAB document published by Bellcore as Special Report
SR-BDS-000983, contains the recommended guidelines for the billing of an accsss service
provided by two or more LECS (including a LEC and a C-LEC), or by one LEC in two or more
states within a single LATA.

55. "MECOD" refers to the Multiple Exchange Carriers Ordering and Design (MECOD)
Guidelines for Access ServicestIndustry Support Interface, a document developed by the
Ordering/Provisioning Committee under the auspices of the Ordering and Billing Forum (OBF),
which functions under the auspices of the Carrier Liaison Committee of the Alliance for
Telecommunications Industry Solutions (ATIS). The MECOD document, published by Bellcore as
Special Report, SR STS-002643, establishes methods for processing orders for access service
which is to be provided by two or more LECs.

56. "Meet-Foint Billing® or *MPB" refers o a mutual compensation arrangement whereby

+ two LECs provide the transport element of a switched access service 1o one of the LEC's end office
switches, with each LEC receiving an appropriate share of the transport element revenues as
defined by law, regulatory requirements, this agreement or, where permissible, effective access

ATTACHMENT B
Page 9



anffs. MPB concepts are also incorporated in some LEC-toll (intraL ATA) mutual compensation
arrangements,

57. "Multiple Bil/Multiple Tariff method" means the meet-point billing method where
each LEC (or C-LEC) prepares and renders its own meet point bill to the IXC in accordance with
its own tariff for that portion of the jointly provided switched Access Service which the LEC (or
C-LEC) provides. Bellcore's MECAB document refers to this method as *Multiple Bill/Single
Tariff.”

58. "Mutual Traffic Exchange" means that the sole compensation to a Party for termination
of specified categories of traffic shall be the reciprocal services provided by the other Party, Each
Party shall bill its own customers for such categories of traffic and retain all revenues resulting
therefrom.

59. "North American Numbering Plan" or "NANP" is the system of telephone numbering
employed in the United States, Canada, and certain Caribbean countries.

60. "Network Element" means any facility or equipment used by BellSouth in the provision
of Exchange Services, and all features, functions and capabilities that are provided by means of
such facility or equipment, including numbering systems, databases, signaling systems, and
information sufficient for billing and collection or used in the transmission, routing or other
provision of a ielecommunications service.

61. "Network Management Forum® is a consortium of 160 U.S. and international carriers
and global alliances, including SITA, Unisource and others. Their objective is to determine
specific interoperability needs, so that manufacturers of network management equipment will have
the detailed technical specification needed to develop interoperable standards. For the purposes of
this Agreement, both Parties agree to accept the NMF standards and solutions for OAM&P
interconnections.

62. "Numbering Plan Area® or "NPA" is also sometimes referred to as an area code. This is
the three digit indicator which is defined by the *A," "B, and "C" digits of each *digit* telephone
number within the North American Numbering Plan ("NANP"). Each NPA contains 800 Possible
NXX Codes. At present, there are two general categories of NPA, "Geographic NPAs" and "Non-
Geographic NPAS." A "Geographic NPA" is associated with a defined geographic area, and all
telephone numbers bearing such NPA are associated with services provided within that Geographic
area. In some locations, and ultimately with number portability, more than one area code will be
associated with many geographic areas. A "Noa-Geographic NPA," also known as a "Service
Access Code” (SAC Code) is typically associated with a specialized telecommunications service
which may be provided across multiple geographic NPA areas; 500, 800, 900, 700, and 888 are
examples of Non-Geographic NPAS.
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63. "NXX," "NXX Code," "Central Office Code" or "CO Code" is defined by the *D,*
"E," and "F" digits of a 10-digit telephone number within the North American Numbering Plan.
Each NXX Code contains 10,000 station numbers. Historically, entire NXX code blocks have
been assigned to specific individual local exchange end office switches, because, in general, this
approach did not conflict with geographic numbering except as the CO approached number
exhaustion. Where there are multiple COs in the same geographic area, this assignment method
must change. With the advent of end-user telephone number portability, the usual one-on-one
association on an NXX with an end office switching entity will be severed.

64. "OAM&P* or "Operations, Administrat' o, Maintenance and Provisioning
Functions” are those automated and manual functions which insure quality of service and least
cost planning, management and operations for telecommunications service providers. These
functions, have traditionally been addressed through the user of operations support, decision
support and administrative support systems, and are now generally in the process of being
integrated under client-server and mainframe network management platforms such as HP's
OpenView, IBM's NetView and SUN's various network management product sets.

65. "OZZ Codes" define FGD call paths through a LEC's access Tandem Office Switch.

66. "Percent of Interstate Usage" or "PTU" means a factor to be applied to terminating
access services minutes of use to obtain those minutes that should be rated as interstate access
services minutes of use. The numerator includes all interstate *nonintermediary® minutes of use,
including interstate minuies of use that are forwarded due to service provider number portability
less any interstate minutes of use for Terminating Party Pays services, such as 800 Services. The
denominator includes all "nonintermediary®, local, interstate, intrastate, toll and access minutes of
use adjusted for service provider number portability less all minutes attributable to terminating
party pays services.

67. "Percent Local Usage® or "PLU" means a factor 10 be applied to intrastate terminating
minutes of use. The numerator shall include all “nonintermediary® local minutes of use adjusted
for those minutes of use that only apply local due to Service Provider Number Portability. The
denominator is the total intrastate minutes of use including local, intrastate toll, and access,
adjusted for Service Provider Number Portability less intrastate terminating party pays minutes of
use.

68. "Permanent Number Portability® means the use of a database solution to provide fully
transparent TNP for all customers and all providers without limitation.

69. 'M'm'su'mmuuumwummmw
capacity of some network elements. One “port” is needed for each connection capable of carrying
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one message into or out of the network element to other rimork clements. One “slot” is needed
wlmmmdmﬁmhmwuhwuumulmﬂywmmm
Port categories include, but are not limited to:

a. "2-wire analog line port" is a line side switch connection employed to provide basic

b. "2-wire ISDN digital line port" is a set of Basic Rate Interface (BRI) line side switch
connections which actually consists of multiple paths or interfaces o the switching network
(2B+D). It is employed t provide residential and business type digital telephone services. The
port connections may or may not be the same Central Office switch (network element) that
provides analog services. When ISDN is provisioned as “broadband” ISDN through current
generation digital swilches the cost causation is totally different than when the digital service is
provisioned as a set of CO port artachments.

¢, "2-wire analog DID trunk port" is a direct inward dialing (DID) trunk side switch

connection employed to provide incoming trunk-side services. Eachponpmmomdpmmuou
simultaneous connection to the customer premises equipment.

d. "&wire DS-1 digital DID trunk port"® is a direct inward dialing (DID) trunk side
swiich connection which is time division multiplexed to provide the equivalent of 24 analog
incoming trunk type DID trunk ports.

¢. "4wire DS-1 digital CBWT trunk port® is a trunk side switch connection which is
time division multiplexed to provide the equivalent of 24 analog incoming trunk ports which may
be programmed as DID, CBWT, TIE, or dedicated private trunk circuits.

f. "4-wire ISDN digital DS-1 trunk port” is a Primary Rate [nterface (PRI) trunk side
switch connection which is time division multiplexed to provide the equivalent of 23 digital one or
two-way trunk ports and one signalling trunk port (23 B+D), where the B channels can be
programmed as digital DID, CBWT, TIE, Private Line or Special Access trunk circuits. The pont
connections may or may not be the same Central Office switch (network element) that provides
analog services.

70. "Rate Center” currently refers 10 a specific geographic point, designated by latitude and
longitude, a corresponding V and H coordinate pair, and an associated area which has
heretofore been defined by the incumbent LEC industry to be associated switched message
telecommunications services (MTS). Rate centers, sometimes also known as exchange areas, often
determine the regions within which particular classes, features, and pricing for exchange services
are upiformly administered. Each NPA-NXX code combination is associated with a single rate
center, although any one such code may only service a fraction of the rate center area when the rate
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center areas circumscribes multiple serving wire centers. Where retail MTS services contain a
distance sensitive rate element, the valuation of that element utilizes the calculated distance
between the V and H coordinate pairs of the originating and terminati;g rate centers.

71. "Rating Point" means the vertical and horizontal coordinates associated with a parucular
telephone number for rating purposes.

72. "Routing Polnt" traditionally refers to a location which a LEC or CLEC has designated
on its own network as the homing (routing) point for traffic inbound to Telecommunications
Services provided by the LEC or CLEC which bear a certain NPA-NXX designation. The Routing
Himhmpbydnu'cuhnmﬂ.pmuhrﬂudimmﬂﬁwm’pmmmm
charges of Switched Access Services. At present, Belicore Practice BR 795-100-100, places the
Routing Point at either an "End Office” location, or a "LEC Consortium Point of Interconnection.*
According to that same Bellcore Practice, examples of the latter shall be designated by a common
language location identifier (CLLI) code with (x)KD in positions 9, 10, 11, where (x) may be any
alphanumeric A-Z or 0-9. Nothing in this Agreement shall be construed to preclude either Party
hereto from establishing its own Routing Points.

73. "Service Control Point" or "SCP* is network element of the common channel signaling
network to which informational requests for service handiing, such as routing, are directed and
processed. The SCP is a real-time processor with a database system that, based on a query from a
Service Switching Point ("SSP*), performs software-based common carrier, subscriber or
application-specific service logic, and then sends instructions back to the SSP on how to continue
call processing.

74. "Signal Transfer Point® or "STP* is a network element (presently a packet switch) that
routes signaling messages among Service Switching Points (SSP3), Service Control Points (SCPs),
Signaling Points (SPs) and other network elements in order to set up calls and to query databases
for digital telecommunications services using CCIS/SS7 and software-based common carrier
telecommunications services.

75. "Software-based Network Elements and Services" refers to those features, functions
and services which are inherent capabilities of the current Central Office Equipment (e.g., the
#SESS 5ES or SE9 software program, or an end-office or CO-based peripheral processor), and can
be activated with relatively minor cost such as local programming or right to use fees. Examples of
such services include CENTREX, electronic station equipment functions.

76. "Subscriber Traffic® or "Subscriber Call(s)" refers o calls between two or more
designations associated with the same LATA or other authorized area (e.g., Extended Area Service
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Page 13

(L e




Zones in adjacent LATAs). The traditional definition of Subscriber Traffic includes the traffic
types have included as "local calling,” "extended area service (EAS)," and "intraLATA toll.*

71. "Switched Access Detail Usage Data" shall mean a category 1101XX record as defined
in the EMR Bellcore Practice BR 010-200-010.

78. "Switched Access Summary Usage Data” shall mean a category 1150XX record as
defined in the EMR Bellcore Practice BR 010-200-010.

79. "Switched Access Service” means the offering of facilities for the purpose of the
origination or termination of traffic to or from telecommunications services offered in a given area.
Switched Access Services include: Feature Group A, an:uﬁmpB.FumreGmupD.m
access, and 900 access. .

80. "Synchronous Optical Network® or "SONET" is a set of optical interface standards that
allow optical transmission at rates from 51.4 Mbps to 13.22 Gbps. Synchronous optical network
standard is an ultra-high-speed, fiber-optic transmission standard developed by Belicore for large-
scale, fiber-based digital transmission networks that use equipment form many different
manufacturers. It is the first telecom industry agreement on standardized interfaces between fiber
optic transmission systems and is well on the way to becoming an international standard. Because
all SONET-compatible devices speak a common language, network administrators will gain
network-wide use of advanced operation and maintenance systems, regardless of who made
individual network components. The SONET standard is built around a 51.84 Mbps basic
communications channel that is multiplexed upward. SONET line-rate standards now include
network bandwidths up to 2.488 Gbps, a rate equivalent to 48 basic SONET communications
channels. SONET network standards incorporate present-day 1.544 Mbps DS-1 service and
44.6 Mbps DS-3 service as subsets of the 51.84 Mbps SONET basic channel. SONET will
eventually become the primary avenue for transporting broadband ISDN services. Major network
equipment manufacturers are introducing network products claiming conformity to the SONET
standard.

81. "Telecommunications® means the transmission, between or among points specified by the
user, of information of the user's choosing, without change in the form or content of the
information as sent or received.

82. "Telecommunications Act of 1996" or "Act” means Public Law 104-104 of the United
States Congress effective February 8, 1996. The Act amended the Communications Act of 1934
- (47, U.S.C. Section 1 er seg.).

83. "Telecommunications Carrier® means any provider of telecommunications services.

ATTACHMENT B
Page 14




84. "Telecommunications Service® means the offering of telecommunications for a fee
di.recuytnthepdrli:.nn::hctumofumumbeef&:tiwlymilahlemm:puhlic,orw
lelecommunications carriers, regardless of the facilities used.

85. "Telephone Number Portability® or "TNP* is the means by which BellSouth allows
customers 10 retain their existing telephone numbers when changing from one local exchange
carrier to another. This service provides transparent delivery of telephone number capabilities,
from a customer standpoint in terms of call completion, and from a carrier sandpoint in terms of
compensation, through the use of call routing, forwarding, and addressing capabilities. Permanent
number portability standards w.ll be set by regulatory action, and both Parties agree to
implementation of permanent number portability at the earliest possible point in time. The
performance and cost of permanent number portability meets end-user customer or co-carTier
expectations on a sustainable basis. (See also Interim Number Portability and Permanent Number
Portability.)

86. "Total Service Long Run Incremental Cost® or "TSLRIC" is the total additional cost
incurred by a telecommunications services provider to produce the entire quantity of a service,
group of services, or basic network functions, given that the telecommunications services provider
already provides all its other services. TSLRIC is based on the least cost, most efficient
technology that is capable of being implemented at the time the decision to provide the service is
made.

87. "Toll Free Service" means service provided with any dialing sequence that invokes
toll-free (i.e., 800-like) service processing. Toll Free Service includes calls to the Toll Free
Service B0O/888 NPA SAC codes. .

88. "Transit Calls" or "Intermediary Function® means intralLATA calls (local and toll) sent
between the Parties originating from or terminating to an end user of a third-party LEC, CLEC,
wireless provider, or other carrier or calls sent between the Parties destined for or originating from
an IXC,

89. "Trunk Side" refers o a central office switch connection that is capable of, and has been
programmed to treat the circvit as connecting to another switching entity, Trunk side connections
offer those transmission and signaling features appropriate for the connection of switching
clements, and cannot be used for the direct connection of ordinary telephone station sets.
Incoming telecommunications services from the trunk to the line-side and for trunk-side-to-trunk
side connections within any switching element should experience no less than a P.001 blocking
probability in the average peak busy hour of the year, and should meet or exceed this level at all
other times. This is a means to ensure that end-to-en blocking, which is cumulative, does not
exceed a consistent P.02 for all call types in a multi-carrier network.
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90. "Wire Center" denotes a building or space within a building which serves as an
aggregation point on a given carrier's network, where transmission facilities and circuits are
connected or switched. Wire Center can also denote a building in which one or more central
offices, used for the provision of telecommunications services are located. The Parties hereby
agree that interconnection will be available at any wire center which meets any or all legislative,
Judicial and regulatory eligibility standards for interconnection. Interconnection services and
access (o these interconnections shall not unreasonably by withheld by either Party or. 2ny grounds.

91. "Undefined Terms." The Parties acknowledge that terms may appear in this Agreement

which are not defined and agree wnat any such terms shall be construed in accordance with their
customary usage in the telecommunications industry as of the effective date of this Agreement.
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State(s):
Rates, Terms and

State(s):

Rates, Terms and
Conditions;

ATTACHMENT C-1
Unbundled Products and Services and New Services

Virtual Collocation

Virtual Expanded Interconnection Service (VEIS) provides for location
interconnection in collocator-provided/BellSouth leased fiber optic facilities
to BellSouth's switched and special access services, and local interconnection
facilities.

All

In all states, the rates, terms and conditions will be applied as set forth in
Section 20 of BellSouth Telecommunication's Inc.'s Interstate Access Service
Tariff, F.C.C. No. 1.

Physical Collocation

Per FCCE5(10/19/92 FCC Order, para 39)

Physical Collocation is whereby “the interconnection party pays for LEC
central office space in which to locate the equipment necessary to terminate
its transmission links, and has physical access to the LEC central office to
install, maintain, and repair this equipment.”

All

In all states, the rates and availability will be as provided in the *rates for
Physical Interconnection* tables which follow.,




ATTACHMENT C-1 (cont'd)

RATES FOR PHYSICAL INTERCONNECTION

Rate Element Application/Description | Type of Charge Rate
Application Fee Applies per armangement per Noarecurnag Tanff Rates
locat. & (same as virtual)
Space Preparstion Fes Applies for survey and design of | Noarscurring ICB - Ses Note |
. .| space, covers shared buuding Will ot be less than §1800
modification costs - pot 1o excesd $8500 unless
HVAC or power plant
update. [f so, rates 10 be
ICB.
Space Construction Fes | Covers materials and Noarscurmnag $29,744.00
construction of optional cage in See Now 2
100 square foot increments
(same as virtual)
Floor Space Per squars foot, for Zooe A sad | Moathly Recurnng | $7.50/36.75
Zoos B offices, respectively Ses Not 3
Power Per ampere based on Moathly Recurring | 55.14 per ampere
manufacturer's specificatioes
Cable Support Structure | Appliss per entrance cable Moathly Recurring | $13.35 per cable
POT Bay Optionsl Poist of Termination | Moathly Recurring | $1.20/$5.00
bay; s is per DS1/DS3 crose- Ses Note 4
connect, respecavely
Cross-Connects Per DS1/DS3, mespectively Moothly Recurring | $4.00/572.42
Security Escort First and additiooal balf bowr As Roquared $41.00/25.00 B
increments, per wriff ras in $48.00/$30.00 O
Basic time (B), Overtime (0), 155.00/$35.00 P
and Premium time (F) =

Now 1:  Will be determined at the time of the application besed on building sad spece modification
requirements for shared spece af the requasted CO

Now 2:  Applies caly o collocators who wish 10 purchase & steel-gauge cage eaclosure. Carriers mary also pay
$330.00 per squasre foot for the first 100 square foet and $242.00 for each additional 100 square fost
in the same CO in lisu of space preperstion ssd construction fese. This optica does not apply whers
HVAL, power plant or both upgrade is required.

Nots 3:  See stiached list for Zons A offices s of May 1996. This list will be amended monthly.

Now 4:  Applies whea collcostor does not supply their owa POT bay.

M DCOLMUTII 1141




ATTACHMENT C-1 (cont'd)

BellSouth Zoae A Offices - as of May 1996 EX = Exempt from Physcal
STATE cImY OFFICE CLLL
STATUS
| L Birmingham Main & Toll BRHMALMA EX
Mootgomery Maia & Toll MTGMALMT
Mobile Azles MOBLALAZ
FL Boca Raton Boca Teeca BCRTFLBT
Fort Lauderdale Main Relief FTLDFLMR
i Cypress FTLDFLCY
Plantation FTLDFLPL
Jacksouville Beach Main JCBHFLMA
Jacksoaville Arlingion JCVLFLAR
Beactwood JCVLFLBW
Clay Streat JCVLFLCL
Southpoint JCVLFLT EX
Normaady JCVLFLNO
Rivernide JCVLFLRV
San Jose JCVLFLS) EX
San Marco JCVLFLSM
Westconnent JCVLFLWC
Mandann Avenues MNDRFLAV EX
Mandaria Loretio MNDRFLLO
Laks Mary Lake Mary LEKMRFLMA EX
Miami Grande MIAMFLOR
Palmetio MIAMFLPL
Albambra MIAMFLAE
Bayshore MIAMFLEBA
Metro MIAMFLME
Maibourns Main MLBRFLMA
Orisado Magnolia ORLDFLMA
Amilea Park ORLDFLAP
Ssnd Lake ORLDFLSL
Pinecastls ORLDFLPC
Pinebills ORLDFLPH
Wost Palm Baach Annex (Man Anses) WPBHFLAN

i DOOLUTERDAS 12 41




ATTACHMENT C-1 (cont'd)

M DESIUTIR RS 1141

GA Athens Atbens ATHNGAMA
Atlanta Courtland St ATLNGACS
Peachtree P1 ATLNGAFPP
Buckhead ATLNGABU
East Point ATLNGAEP
Toco Hills ATLNGATH
Saady Spnags ATLNGASS
Lilbura Lilbura LLBNGAMA
Saryrna Power Ferry SMYROAPF
Souyras Main SMYRGAMA
Tucker Tucker Main TUKRGAMA EX
Roswsll Romsell Man RSWLGAMA
Norcross Norcross Maia NRCROAMA
Manistia Marietta Man MRETGAMA
Duswoody Duswoody Mua DNWDOAMA
Alpbareta Alpharets Main ALPRGAMA
Columbus Columbus Mun CLMBOAMT
KY Louisville Armory Place LSVLKYAP EX
Westport Rd LSVLEKYWE EX
Beechmont LSVLKYBE
Bardstown Roed LSVLEKYBR EX
Fern Cresk LSVLEYFC
TTowa LSVLEYIT
Murheas LSVLEYSM
Third Strest LSVLEYTS
LA New Orleans Main NWORLAMA
Baton Rougs Main BTROLAMA
MS Hathesbury Hattiesbury Mas HTBOMSMA
Jacksoa Cap Pearl JCSNMSCP
Vicksburg Vicksburg VCBOMSMA
NC Cary Cantral NARYNCCE
Chapel Hill Rosszay CPHLNCRO
Charlous Caldwell CHRLNCCA
South Boulevard CHRLNCBO




ATTACHMENT C-1 (cont'd)

Denta CHRLNCDE
Erwin CHRLNCER
Lake Pount CHRLNCLP
Rexd CHRLNCRE EX
Sharon Amuty CHRLNCSH
University CHRLNCUN EX
Greeasboro Eugens St GNBONCEU
Raleigh Morgan RLGHNCMO
Now Hope RLGHNCHO
Salisbury Main SLBRNCMA
Winston Salem Fifth Stroet WNSLNCF1
Ashville O'Heary AHVLNCOH
Charleston Dial & Toll CHTNSCDT
Columbia Senaw 5t CLMASCSN EX
Al Andrews CLMASCSA
Gresaville DaT GNVLSCDT
Woodruff Road GNVLSCWR EX
Sparwenburg Main SPBGSCMA
Knonville Main KNVLTNMA
Memphis Bartlett MMPHTNBA
Chicknsew MMPHTNCT
Eastland MMPHTNEL
Germantown MMPHTNGT
Main MMPHTNMA EX
Oukville MMPHTNOA
Southland MMPHTNSL
Nashvills Main & Toll NSVLINMT
Airport NSVLINAP
Breatwood NSVLTNBW
Crieve Hall NSVLTNCH
Donslson NSVLINDO
Inglewood NSVLTNIN
Sharoadals NSVLINST
University NSVLTNUN
s
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Description:
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ATTACHMENT C-2
Unbundled Products and Services and New Services
Unbundled Exchange Access Loop

mmmmmmmmammmmmm‘:
premises and is rated on a distance sensitive basis. It is engineered 10 meet
the same parameters as a residence or business exchange access line.

BellSouth shall allow DeltaCom to access the following Loop types (in
addition to those Loops available under applicable tariffs) unbundled from
local switching and local transport in accordance with the terms and
conditions set forth herein:

"2-Wire Analog Voice Grade Loops® or "Analog 2W* which support analog
transmission of 300-2000 Hz, repeat loop start, loop reverse bavery, or
ground start seizure and disconnect in one direction (toward the End Office
Switch), and repeat ringing in the other direction (toward the Customer).
Analog 2W include Loops sufficient for the provision of PBX trunks, pay
telephone lines and electronic key system lines. Both "pure copper” and
*Unintegrated Digital Loop Carrier® (ULDC) systems shall be made

"4-Wire Analog Voice Grade Loops” or "Analog 4W" which support
transmission of voice grade signals using separate transmit and receive paths
and terminate in a 4-wire electrical interface. Both *pure copper” and
*Unintegrated Digital Loop Carrier® (ULDC) systems shall be made
available.

*2-Wire ISDN Digital Grade Links" or “BRI ISDN* which support digital
transmission of two 64 kbps bearer channels and one 16 kbps data channel.
BRI IDSN is a 2B+D Basic Rate Interface-Integrated Services Digital
Network (BRI-ISDN) Loop which will meet national ISDN standards.

*2-Wire ADSL-Compatible Loop" or "ADSL 2W" is a transmission path
which facilitates the transmission of up to a 6 Mbps digital signal
downstream (toward the Customer) and up 0 a 640 kpbs digital signal
upstream (away form the Customer) while simultaneously carrying an analog
woice signal. An ADSL-2W is provided over a 2-Wire non-loaded twisted
copper pair provisioned using revised resistance design guidelines and




Rate(s):

ATTACHMENT C-2 (cont'd)

meeting ANSI Standard T1.413-1995-007R2. An ADSL-2W terminates in a
2-wire electrical interface at the Customer premises and at the BellSouth
Central Office frame.

"2-Wire HDSL-Compatible Loop™ or "HDSL 2W* is a transmission path
which facilitates the transmission of a 768 kbps digital signal over a 2-Wire
non-loaded twisted copper pair meeting the specifications in ANSI T1E1
Committee Technical Report Number 28. HDSL compatible Loops are
available only where existing copper facilities can meet TIE| Technical
Report Num“er 28 specifications.

"4-Wire HDSL-compatible Loop" or "HDSL 4W" is a transmission path
which facilitates the transmission of a 1.544 Mbps digital signal over two
2-Wire non-loaded twisted copper pairs meeting the specifications in ANSI
TI1E1 Committee Technical Report Number 28. HDSL compatible Loops
are available only where existing copper facilities can meet the specifications.

"Integrated Digital Loop Carrier® or “Integrated DLC" is defined in
BeliCore TR-TSY-00303, "Integrated Digital Loop Carrier (ILDC)
Requirements, Objectives and Interface.

The Parties hereby agree to submit the issue of rate structure and rate
levels to state commission arbitration.

State(s): Alabama, Florida, Georgia, Kentucky, Lousiana, Mississippi, North Carolina, South

Carolina. Tt
Rate Elements Moathly Noarecurring
Charges
Unbundled Exchange
Access Loop XXX XX
Unbundled Exchange
Access [OC
- Fixed $X.XX $A.XX
- 1-8 Miles SX.XX NIA
- 9-25 Miles $X.XX N/A
- Over 25 Miles $X. XX NIA

M DCOLMUTSR28512.40




Description:

ATTACHMENT C-3
Unbundied Products and Services and New Services
Channelization System for Unbundled Exchange Access Loops

This new rate element provides the multiplexing function for Unbundled Exchange
Access Loops. It can convert up to 96 voice grade loops to DS| level for
connection with the DelwuCom's point of interface. The multiplexing can be done
on a concentrated basis (delivers at 2 DS1 level to customer premise) or on a non-
concentrated basis (delivers at 4 DSI level to customer premise) at the option of the
customer.

In addition to the following rates elements, 1. Suh!hpllncﬂchlnnduwor
interoffice channel facilities may be required as set forth in E7 of BellSouth
Telecommunication's Inc.'s Intrastate Access Service Tariff for non-collocated
DeltaComs.

The Parties hereby agree to submit the issue of rate structure and rate levels to
state commission arbitration.

State(s): Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South

Carolina, Tennessee
ol g o
Rate Elements First Add'l
Unbundled Loop
Channelition

Symem
(DS1 0 VO), Per System oy yy  gxXX N




ATTACHMENT C-4
Unbundled Products and Services and New Services

Service: Unbundled Exchange Ports
Description:  An exchange port is the capability derived from the central office switch hardware
and software required ‘o permit end users to transmit or receive information over
BellSouth's public switched network. It provides service enabling and network
hnnuwﬂmﬁnmugymﬂm&ou:.anlaphmnumbu.mmiu.
announcements, supervision and touch-tone capability.
In addition, a BellSouth provided port with outgoing network access also provides
access 10 other services such as operator services, long distance service, erc. It may
also be combined with other services available in BellSouth's Intrastate Access
Service Tariffs as technically feasible.
mmummummummmmmmmmm
Cross-connection rate elements are required as set forth in Section 20 of BellSouth
Telecommunications, Inc.'s Interstate Access Tariff, FCC No. 1.
Rates: The Parties hereby agree to submit the issue of rate structure and rate levels to
state commission arbitration.
Alabama Flonda Georga
Rats Demesss "] Raam Fr et | o Denes Rase
ml-ﬂmht $X0.30¢ Hl-u-um $X. XX n-u.-m Port X.XX
Busioess Port XXX Busisess Port | $X.)0(| Business Port X.XX
Primary Rat ISDN NAS $X.00X : ' ’ '
Bands
it moluos [t | s
SX.XX | init.min. |- ink.min. SX.XX | « petup per call $X XX
B (1-10 miles) SX.XX | initmin. |- add'l min. $X XX - par minute or
£ | init.min. ikt $X. XX
C (11-16 miles) $X.XX | inie. min.
$20.XX | ink.min.
D (17-22 miles and existing LCA
deseribed ia AJ.6 grester thas 21 $X. 20K | it min.
wi.) $X.30X | initmin.
32X | init. min.
E (23-3 miles) .30 | it min.
$X.30X | init. mis.
F 0140 miles) $X.XX | init.mis.
$X.XX | init.mis.
G (Special Band) $X.XX | inkk. min, I




ATTACHMENT C-4 (cont'd)

Kentucky Louuna
s Dot Hatm Per Rais Bemest [ Por
Mosthly Moathy
Retden ¢ Port £X.00¢ Hemidemc s Purt .20
Busisess Port £.200 Bninass Fort 1
PEX Tresk Port 00 PEX Trumk Port XX
Rotary Service 000 Rotary Service 1X. X%
Lrage-Miange Bands Usage-Maleage Basds
A (0 milss) S0 | indtmda. |0 (0 mllaa) 220K | el
$X.20K | addl.min, $X0C | addl mmun.
B (1-10 miles) IX.200 | initamin. | A (1-10 miles) $X0( | ot mis.
C (Groater than 10 miles Lismdted LCA) SXOK | it oin. | B (11-16 suilan) X0 | it i,
2X0C | wddl min. 200K | nddl nua.
D (1-10 milss beyond Lisited LCA) SXXX | initmin. | C (17-23 milm) 100K | et _mus.
E (11-16 miles bayosd Limited LCA) $X.30C| initmin. | D (23-30 miles Basic LCA and Latrs Parish | $X.90C | init.min.
0K | sddllmmia. 200K | sl min.
F (17-23 miles beyoad Lissited LCA) EX.20KC | it min.
SXJ0C | nidimin. | E (Croster than 3 miles Basic LCA snd X0 | inat i
G 1330 mdes beyond Lisised LCA) SXJOK | wnitonia. | Latre Puerish Expanded LCA) S20.00K | nddell. .
H 01-40 miles bayond Limiied LCA) 100K | it emia. | F (13-30 milles Lnter-Parich Expanded 30K | it ..
$X. 30K | addl min. X 0K | sl mis.
[ {Grester thos 40 mie beyoad Limited $X.20C | imis.mia. SX.00( | it i
LCA) X2 | sddl min. |G 0140 miles Later-Porich Expanded 5200( | ndefl mia.
EX.20K | it ms.
$X 20K | il i
H (G roster thas 40 miles Luter-Pacish)
Musszamppy N.Carclina 5. Carolins
Fate Damess Rass | P Tam Demens ™ Ras Demests Wata
Moathly Moathly Moathly
Residence Port $X. XX Residesce Port $X. XX | Residence Fonu XXX
Buswness Fort XXX Busisess Port $X. XX | Businets Port X XX
PBX Truak Port XXX PEX Truak Port | $X.XX| PBX Truak Port X XX
Rotary Service XXX Rotary Service $X.XX | Rotary Service XXX
Bands Usage-(STS) Usage-(STS)
A (0 miles) SX.XX |int.min. |- initmis, $X. XX | - Basic Sve. area $X. XX
SX. XX |sddl.min. |- add’] mia. S$X.XX| + Expanded Sve. area 31X. XX
B (1-10 miles) $X.XX | init.min.
32X | addl.min.
C (11-18 miles, existing LCA
described in AD.6 grester than 16
miles snd calls to county seat grester | $X.0K | ink min.
thas 16 $3C.00KC | addl.min.
$3C.20K | it min.
D (17-30 miles) 5.0 | nddl. min.
$20.20K | imit. min.
E (31-55 miles Biloxi LATA) $3C.20C | nddl.min.
$X.20K | it min.
F 0O1-55 miles Jackson LATA) $30.20C | addl min.
$20.00( | imit.min.
G (56-85 miles Bieud LATA) 5320 | addl. min.
Teancisea
oy v— Rasw | Por |
Momthly
Hegidsacy Pon 2.0
Besimema Port 200
PEX Trush Pert 02X
Foary Servics 20X
nzu-l-l 0.0
B (17-30 milas) $0.05 | suoe
C (> 30 muilen) $0.10 | mou




ATTACHMENT C-4 (cont'd)

Special Service Requursments:

ks

Switching functionalities in the port element include dialtone, screening, recognition of
service request, recognition of call-specific information, digit analysis, routing, testing,
recordings, signal generation, call completion or handoff, SSP functionality and tables,
::L?:blﬁ, trunk tables, class of service tables, billing record generation, and AIN

DeltaCom's purchase of the port element for a specific switch avails 1 it all the features
and functionality on that switch.

DeltaCom can interconnect loops from any source to the line port(s) that it purchases on
the same terms/conditions/intervals as loops provided by BellSouth.

DeltaCom can use the port element 10 provide any local exchange service, including
switched access services.

Optional functionality to support CLASS/Customer Calling features will be included
with the port element. No additional charges will apply.

Functionality to craft Centrex offerings (call transfer, special dialing, ezc.) will be
available as part of the port element.




ATTACHMENT C-5
Unbundled Products and Services and New Services

Service: Signaling

Description: Provides for connection 10 and utilization of BellSouth's Signaling System 7
network for both call setup and non-call setup purposes.

#F DCOLMWMUTIR A5 1241




Service:

Description:

State(s):

Rate(s):

1 DCOLMUTIR 263 12.41

ATTACHMENT C-6
Unbundied Products and Services and New Services

Line Information Database (LIDB)-Storage Agreement

The LIDB Storage Agreement provides the terms and conditions for inclusion in
BellSouth's LIDB of biling number information associated with BellSouth
exchange lines used for Local Exchange Companies’ resale of local exchange
service or Service Provider Number Portability arrangements requested Local
Exchange Companies' on behalf of the Local Exchange company's end user or
for DelaCom NXX's stored in BellSouth's LIDB. BellSouth will store in its
database, the relevant billing number information and will provide responses to
on-line, call-by-call queries to this information for purposes of Billed Number
Screening, Calling Card Validation and Fraud Control.

Each time an DeltaCom's data is used BellSouth will compensate DeltaCom at a

rate of 40% of BellSouth's LIDB Validation rate per query as displayed in
Attachment C-13 following.

All
No Charge



LINE INFORMATION DATA BASE (LIDB)
STORAGE AGREEMENT
FOR RESOLD LOCAL EXCHANGE LINES, UNBUNDLED LOOPS
AND SERVICE PROVIDER NUMBER PORTABILITY ARRANGEMENTS

This agreement, effectiveasof ________, 1997, is entered into by and between BellSouth
Telecommunications, Inc. (*"BST"), a Georgia corporation, and ("Local Exchange
Company”®).

WHEREAS, in consideration of the mutual covenants, agreements and obligations set forth
below, the parties hereby agree as follows:

L. SCOPE

This Agreement sets forth the terms and conditions for inclusion in BST's Line Information
Data Base (LIDB) of billing number information associated with Local Exchange Company's provision
(or resale) of local exchange service or Service Provider Number Portability (SPNP) arrangements
requested by Local Exchange Company on behalf of Local Exchange Company's end user. BST will
store in its data base the relevant billing number information, and BST will provide responses to
on-line, call-by-call queries to this information for purposes specified below.

LIDB is accessed for:

&~ Billed Number Screening
&~ Calling Card Validation for Calling Cards issued by BellSouth
#"  Fraud Control °

II. DEFINITIONS

2.01. Billing number - a number used by BST for the purpose of identifying an account liable
for charges. This number may be a line or a special billing number.

2.02. Line number - a ten digit number assigned by BST that identifies a telephone line
associated with a resold local exchange service, or with a SPNP management.

2.03. Special billing number - a ten digit number that identifies a billing account established
by BST in connection with a resold local exchange service or with a SPNP arrangement.

2.04. Calling Card number - a billing number plus PIN number assigned by BST.

2.05. PIN number - a four digit security code assigned by BST which is added to a billing
number to compose a fourteen digit calling card number.

A DCOLMUTIA2E512 40



2.06. Toll billing exception indicator - associated with a billing number to indicate that it is
considered invalid for billing of collect calls or third number calls or both, by the Local Exchange

Company.

2.07.  Billed Number Screening - refers to the activity of determining whether a toll billing
exception indicator is present for a particular billing number.

2.08. C;Hin;&rd“]khﬁm-mﬁmnlhemﬁvityofdcmnﬁﬂn;whﬂhcnpuﬁculu
cﬂﬁn;wdnumtuuﬁ.ﬂ:umndoroﬂmﬂupmvidﬂbyauﬂa.

2.09. Billing number information - information about billing number or Calling Card number
umwmmmmmmwmmwmm&mm
Company.

M.  RESPONSIBILITIES OF PARTIES

3.01. BST include billing number information associated wich resold exchange lines or SPNP
arrangements in its LIDB. The Local Exchange Company will request any toll billing exceptions via
ﬂnLnuJSﬂﬁuhquﬂMR}bmuﬁhnﬁermldmhmpﬁmur:heS?N?ﬂMﬂe
request form used to order SPNP arrangements.

3.02. Under normal operating conditions, BST shall include the billing number information
in iuLﬂ)Bupmmmplnﬁmd&:mineudumhﬁ:hh;eiﬂwﬂulioa]mhmpmﬁu
or the SPNP arrangement, provided that BST shall not be held responsible for any delay or failure in
wﬁmmmmmmﬂﬂmhmwwwmumzwmu
reasonable control. BST will store in its LIDB an unlimited volume of the working telephone numbers
associated with either the resold local exchange lines or the SPNP arrangements. For resold local
mhmhwhﬂﬂmﬁfﬂhmlﬂw%dﬁuuﬂmﬂyhhmd
Local Exchange Company. mmmmwmmummuwmdmmw
Compuny‘sindiﬁdulmdumInlhemthtlmﬂﬁmhmpampmymuminclmulﬁn;
Mnumwwummmmmmmmnammm
required.

3.03. BST will provide responses to on-line, call-by-call queries to the stored information for
the specific purposes listed in the next paragraph.

3.04. BST is authorized o use the billing number information to perform the following
functions for authorized users on an on-line basis:




(a)  Validawe a 14 digit Calling Card number where the first 10 digits are a line
number or special billing number assigned by BST, and where the last four digits (PIN) are a security
code assigned by BST.

(b)  Determine whether the Local Exchange Company has identified the billing
number as one which should not be billed for collect or third number calls, or both.

3.05. BST will provide seven days per week, 24 hours per day, fraud control and detection
services. These services include, but are not limited to, such features as sorting Calling Card Fraud
detection according to domestic or international calls in order to assist the pinpointing of possible theft
or fraudulent use of Calling Card number; monitoring bill-to-third number and collect calls made to
numbers in BST's LIDB, provided such information is included in the LIDB query, and esablishing
Account Specific Thresholds, at BST's sole discretion, when necessary, Local Exchange Company
understands and agrees BST will administer all data stored in the LIDB, including the data provided by
Local Exchange Company pursuant to this Agreement, in the same manner as BST's data for BST's
end user customers. BST shall not be responsible to Local Exchange Company for any lost revenue
which may result from BST's administration of the LIDB pursuant to its established practices and
procedures as they exist and as they may be changed by BST in its role discretion from time to time.

3.06. Local Exchange Company understands that BST currently has in effect numerous billing
and collection cents with various interexchange carriers and billing clearing houses. Local Exchange
Company further understands that these billing and collection customers of BST query BST's LIDB o
cetermine whether to accept various billing options from end users. Additionally, Local Exchange
Company understands that preseatly BST has no method to differentiate between BST's own billing
and line data in the LIDB and such data which it includes in the LIDB on Local Exchange Company's
behalf pursuant to this Agreement. Therefore, until such time as BST can and does implement in its
LIDB and its supporting systems the means to differentiate Local Exchange Company's data from
BST's data and the parties to this Agreement execute appropriate amendments hereto, the following
terms and conditions shall apply:

(@) The Local Exchange Company agrees that it will accept responsibility for
telecommunications services billed by BST for its billing and collection customers for Local Exchange
Customer's end user accounts which are resident in LIDB pursuant to this Agreement Local Exchange
Company authorizes BST to place such charges on Local Exchange Company's bill from BST and
agrees that it shall pay all such charges. Charges for which Local Exchange Company hereby takes
responsibility include, but are not limited to, collect and third number calls.

(b)  Charges for such services shall appear on a separate BST bill page identified
with the name of the entity for which BST is billing the charge.

()  Local Exchange Company shall have the responsibility to render a billing
statement to its end users for these charges, but Local Exchange Company's obligation to pay BST for



the charges billed shall be independent of whether Local Exchange Company is able or not to collect
from Local Exchange Company's end users.

(d)  BST shall not become involved in any disputes between Local Fxchange
Company and the entities for which BST performs billing and collection. BellSouth will not issue
adjustments for charges billed on behalf of an entity to Local Exchange Company. It shall be the
responsibility of the Local Exchange Company and the other entity to negotiate and arrange for any
appropnate adjustments,

IV.  COMPLIANCE

Unless expressly authorized in writing by the Local Exchange Company, all billing number
information provided pursuant to this Agreement shall be used for no purposes other than those set
forth in this Agreement.

V. TERMS

This Agreement will be effectiveasof ______ | 1997, and will continue in effect for one
year, and thereafter may be continued until texminated by either Party upon thirty (30) days' written
notice to the other Party.

VI.  FEES FOR SERVICE AND TAXES

6.01. The Local Exchange Company will not be charged a fee for storage services provided
by BST to the Local Exchange Company, as described in Section I of this Agreement.

6.02. Sales, use and all other taxes (excluding taxes on BST's income) determined by BST or
any taxing authority to be due to any federal, state or local taxing jurisdiction with respect to the
provision of the service set forth herein will be paid by the Local Exchange Company. The Local
Exchange Company shall have the right to have BST contest with the imposing jurisdiction, the Local
Exchange Company's expense, any such taxes that the Local Exchange Company deems are improperly
levied.

VII. INDEMNIFICATION

To the extent not prohibited by law, each Party will indemnify the other and hold the other

harmless against any loss, cost, claim, injury, or liability relating to or arising out of negligence or
willful misconduct by the indemnifying Party or its agents or contractors in connection with the




indemnifying Party's provision of services, provided, however, that any indemnity for any loss, cost,
claim, injury or liability arising out of or relating 1o errors or omissions in the provision of services
under this Agreement shall be limited as otherwise specified in this Agreement. The indemnifying
Party under this Section agrees to defend any suit brought against the other Party for any such loss,
cost, claim, injury or liability. The indemnified Party agrees to notify the other Party promptly, in
wnung, of any wnitten claims, lawsuits, or demands for which the other Party is responsible under this
Section and to cooperate in every reasonable way to facilitate defense or settlement of claims. The
indemnifying Party shall not be liable under this Section for settlement by the indemnified Party of any
claim, lawsuits, or demand unless the defense of the claim, lawsuit, or demand has been tendered to it
in writing and the indemnifying Party has unreasonaoly failed to assume such defense.

VIII. LIMITATION OF LIABILITY

Neither Party shall be liable to the other Party for any lost profits or revenues or for any
indirect, incidental or consequential damages incurred by the other Party arising from this Agreement
or the services formed or not performed hereunder, regardless of the cause of such loss or damage.

IX. MISCELLANEOUS

9.01. It is understood and agreed to by the parties that BST may provide similar services to
other companies.

9.02. All terms, conditions and operations under this Agreement shall be performed in
accordance with, and subject to, all applicable local, state or federal legal and regulatory tariffs,
rulings, and other requirements of the federal courts, the U.S. Department of Justice and state and
federal regulatory agencies. Nothing in this Agreement shall be construed to cause either Party to
violate any such legal or regulatory requirement and either Party's obligation to perform shall be
subject to all such requirements.

9.03. The Local Exchange Company agrees to submit to BST all advertising, sales promotion,
press releases, and other publicity matters relating to this Agreement wherein BST's corporate or trade
names, logos, trademarks or service mark or those of BST's affiliated companies are mentioned or
language from which the connection of said names or trademarks therewith may be inferred or
implied; and the Local Exchange Company further agrees not 1o publish or use advertising, sales
promotions, press releases, or publicity matters related to BST without BST's prior written approval.

' 9.04. This Agreement constitutes the entire agreement between the Local Exchange Company
and BST which supersedes all prior agreements or contracts, oral or written representations,
stalements, negotiations, understandings, proposals and understandings with respect to the subject
matter hereof.




9.05. Except as expressly provided in this Agreement, if any part of this Agreement is held or
construed to be invalid or unenforceable, the validity of any other Section of this Agreement shall
remain in full force and effect to the extent permissible or appropriate in furtherance of the intent of
this Agreement.

9.06. Neither Party shall be held liable for any delay or failure in performance of any part of
this Agreement for any cause beyond its control and without its fault or negligence, such as acts of
God, acts of civil or military authority, government regulations, embargoes, epidemics, war, terrorist
acts, nots, insurrections, fires, explosions, earthquakes, nuclear accidents, floods, power blackouts,
volcanic action, other major environmental disturbances, unusually severe weather conditions, inability
to secure products or services of other persons or transportation facilities, or acts or omissions of
transportation common carriers.

9.07. This Agreement shall be deemed to be a contract made under the laws of the State of
Georgia, and the construction, interpretation and performance of this Agreement and all transactions
hereunder shall be governed by the domestic law of such State.

IN WITNESS WHEREOF, the parties have caused this Agreement to be sxecuted by their fully
authorized officers.

BELLSOUTH TELECOMMUNICATIONS, INC.

By: _
Tidle: _
Date; _

Address: _

SPRINT METROPOLITIAN NETWORKS, INC.

By: _
Tite: _
Date: _

Address: _




ATTACHMENT C-7

Unbundled Products and Services and New Services

Service: Line Information Database Access Service (LIDB) - Validation

Description: Provides a customer the ability to receive validation of billing information
through quer; of data stored in BellSouth's LIDB data base. See below
for additional information.

State(s): All

Rate Elements Descrniption l Moathly Noa-

el =S
LIDB Commoa Transport Provides for transpont of the customer's query | $0.00030 -
from the LIDB Location (RSTP) to the data
base (SCP). This charge will apply each tme
the customer requests and receives validation
of a BellSouth calling card or requests and
receives the status of a billed oumber
associated with & LEC line stored in the
BellSouth LIDB.

LIDB Validatioa Provides for query of data resident in $0.03800
BellSouth’s LIDB. This mte will apply each
time a customer requests and receives
validation of LEC calling card or requests and
receives the status of a billed number
associsted with a LEC line stored in
BellSouth's LIDB.

Onginating Point Code Provides for the establishment or change of & - $91.00
Establishment or Change customer requesied Originating Point Code.
This charge will spply each time the customer
establishes or changes a point code destination
ideatifying one of his locations or & location
of ooe of his ead users.

CCS7 Signaling Connections Rates, terms and conditions for CCS7
Signaling Connections are as set forth in
Section E6.8 of BellSouth
Telecommunication's [oc. ‘s Iatrastate Access




ATTACHMENT C-8

Unbundled Products and Services ! New Services
Service: Subscriber Listing Information L
Description: Subscriber primary listing information provided at no charge and in an

amqnblcbmuwdlhepubhuwdunachuzcummmmryhmw

mualphabmnlduu:uypubmhudbyorfuracummumchmgewmh
DeltaCom end user customer.

States(s): All
Rate(s): (1) No charge for DeltaCom customer primary listings.

(2) Additional listings and optional listings may be provided by BellSouth
at rates set forth in BellSouth's intrastate General Subscriber Services
Tariffs.

Special

Requirements: DeltaCom agrees to execute a directory listing agreement with BAPCO in a form
consistent in all material respects with the sample listing agreement attached
hereto,




Service:

Descripuon:

State(s):
Rate(s):

ATTACHMENT C-9
Unbundled Products and Services and New Services
Access to 911 Service

Provides a universal, easy-to-remember number which is recognized nationally as
the appropriate number to call in an emergency.

Additionally, DeltaCom must provide a minimum of two dedicated trunk groups
originating from DeltaCom's serving wire center and terminating to the appropriate
911 tandem. These facilities, consisting of a Switched Local Channel from
DeltaCom's point of interface to its serving wire center and Switched Dedicated
Transport to the 911 tandem, may be purchased from BellSouth at the Switched
Dedicated Transport rates set forth in Section E6 of BellSouth Telecommunications
Inc.'s Intrastate Access Service Tariffs.

All

Will be billed to appropriate municipality.

Special Service Requirements:

1.

BellSouth shall provide interconnection to a 911 selective routing switch to route
calls from DeltaCom network to correct the Public Safety Answering Point (PSAP).

BellSouth shall identify any special default arrangements and routing arrangements to
complete overflow.

BeliSouth shall specify any requirements for emergency backup numbers in case of
massive trunk failures.

BellSouth shall provide priority restoral of trunk or network outages on the same
terms/conditions it provides itself (and without the imposition of TSP).

The Parties agree to develop a mutual aid agreement to assist with disaster recovery.

BellSouth shall implement a process to identify and correct errors to the ALI
database to ensure that the accuracy of data stored by new entrants is no less than its
own data.

BellSouth shall provide reasonable advance notification of any pending andem
moves, and scheduled maintenance outages which could affect the provision of 911
service.




BellSouth shall establish a process for the management of NPA splits as well as
NXX splits sufficient to ensure that the provision of 911 services to DeltaCom is not
adversely affected.




ATTACHMENT C-10

Unbundled Products and Services and New Services

Service: Operator Call Processing Access Service

Description: Provides Operator and Automated call handling. This includes processing and
verification of 'ternate billing information for collect, calling card, and
billing to a third number. Operator Call Processing Access Service also
provides dialing instructions, and other operator assistance the customer may
desire.

Moathly Applied
Rate Elements State(s) Recurring Per
Openator Provided Call Handling All Per Work Minute
Call Completion Access Termination Charge | Alabama $0.06 Per Call Antempt
This charge will be applicable per call |Florida $0.06 Per Call Anecpt
altempt and is in addition w0 the Georgia $0.06 Per Call Antempt
Operator Provided Call Handling Keatucky $0.06 Per Call Astempt
charge listed above. Louisiana $0.06 Per Call Anempt
Mississippi $0.06 Per Call Anempt
N. Carolina $0.06 Per Call Antempt
S. Carolisa $0.06 Per Call Antempt
Tennesses $0.12 Per Call Attempt
Fully Automated Call Handling All $0.15 Per Attempt
Operator Services Traasport
Operator Services transport rates, terms and cooditions are as set forth 1 E6 of BellSouth
Telecommunication's, [nc.'s Intrastate Access Service Taniff.




ATTACHMENT C-11

Unbundled Products and Services and New Services

Service: Directory Assistance Access Service (Number Services)

Description: [n order to provide customers of the co-carriers access to ubiquitous directory
assistance services, whereby they can gain information on all assigned
numbers regardless of the exchange service provider, methods and procedures
need to be developed to 1) incorporate BellSouth and DeltaCom customer data
into each other's directory assistance databases; 2) provide access to each
other database(s) Jjor their customers; 3) to buy and sell companies of each
others directory assistance and use.

State(s): All.

Rate(s): .

| s | T
Fate Blosenia Description Seateds) Ram
Dhmciory Assismace Call Given & limsd wiephoos cumber at the request of an Access All II:I'J;'F-
Completion Accesa Service subscriber s end user, BellSouth will provide o ssempt 1© provide
from e DA Opemior §ysem, call compleuce © the pumber
mquessd. This charge will be applied per compleiad call.
Call Completion Access This chargs will be applicable per completed call and s in sddiion | Alsbama 30 .08
Termasatson Charge © the DACC Access Service charge lumed sbove Flonds 30 .08
Caorga $0.04
Kaanscky $0.08
Lowinasa 30 .08
Mussanpp $0 .04
N, Casolin 30.08
5 Carclios $0.04
Toarmases 30.12
Numbsr Sarvices Lodsrcept Wumber Services Lomeceps Access mfen calls from duconscted All $0.30
Access Sarvica mumbers 0 e proper sumber o mumbers. This charge will be

applied por istevcept query.

Eates, wrms and conditions will be spplied s st ford in B9.1.7 for
Geougia sad aa set forth in B9.5.) for AL, FL, KY, LA, M3, NC,
SC, TN of BellSouh Telscommumncaton s Lo, i lotmsmais Access
Servics Tarfl.

Dareciory Trasspon

Raims, wrme and conditions will be applied as set fortk in E9.1.7 for
Cecrgia and aa et forth ia E9.5.0 for AL, FL, KY, LA, MS, NC,
SC, TH of BeilSouth Telecommuncatoon o Lo 1 lntrstats Access
Sarvica Tarill.

Dhreciory Assisance
Lesert onnecuoa

Rates, wrms and conditions will be spplied as set forth in B9.1.7 for
Oecrgia aad a8 st forth (a B9.5.3 for AL, FL. KY, LA, M3, NC,
5C, TH of BeliSouth Telecommunscation s Loc s lotmsaw Access
Servies TarifY.

Drirecory Asmmancs Database
Service

Rates, terme sad conditions will be spplisd as set forth i ADS. ] of
BaliSouth Tabecomemunecston's loc ‘s Ceseral Subweriber Service
TheidT.

Dureet Accoms 10 DA Sarvice

Rates, wrme and conditions will b applisd s st forth i Section 5.
of BallSouh Tobisommunicatson s lae s Lumrvisie Accom Service
Tariff F.C.C. Mo 1.




ATTACHMENT C-11 (cont'd)

Special Service Requirements:

10.

DA Service hereunder provides the ability 1o make DeltaCom's data available :> anyone
calling BellSouth's DA, and BellSouth's data available to anyone calling DeltaCom's
DA.

BellSouth shall store proprietary customer information provided by DeltaCom in its AA
database; such information shall be able to be identified by source provider in order to

provide the necessary protection of proprietary information.
DA Service includes the ability to complete intral ATA, 555 and 411 calls utlizing
components of BellSouth's DA network.

DelaCom may resell BellSouth DA either as part of a bundled DeltaCom service or
independently.

DeltaCom shall be able to buy the components or any combination of components, that
comprise the DA Service and package them as required, including:

#  Unbundled Directory Platform (includes operators, switch and LAN)
#  Unbundled Directory Assistance Database Access Service ("DADAS")
#  Unbundled Directory Assistance Database Service (*DADS")

DADAS and DADS will he offered pursuant to the terms of the applicable BellSouth
Local Interconnection Services Tariff.

There will be no charge for BellSouth storage of DeltaCom customer information in the
Directory Assistance Database.

The end-to-end interval for updating database must be the same as provided to
BellSouth's end users.

BellSouth will provide DeltaCom with an interface into BellSouth's database for
updating and inquiries.

Quality standards shall be equivalent to that provided by BellSouth to its own customers.

Speed-to-answer times will be equivalent to that provided by BellSouth to its own
customers.




ATTACHMENT C-11 (cont'd)
Special Service Requirements (cont'd):
1. Dialing parity will be provided, including no unreasonable dialing delays.
12. BellSouth will incorporate DeltaCom customer data in its DA database via the ordering
process specified in its Facilities-Based Ordering Guide ("FBOG").
13, BellSouth's DA database shall be updated and maintained with DelaCom data for
customers who:
#  Disconnect
#  Change carrier
/  Install
#  "Change" orders
#  Are Non-Published
7

Are Non-Listed
#  Are Non-Published/Non-Listed

14.  Each carrier shall bill its own end-users.
15.  BellSouth invoices o DeltaCom for DA Services shall be in a CABS format.

16.  The Parties agree to develop reasonable intercompany procedures to correct errors which
are identified in the DA database,




ATTACHMENT C-12

Unbundled Products and Services and New Services

Service: Centralized Message Distribution System-Hosting (CMDS-Hosting)

Description: CMDS - Hosting is the Bellcore administered national system used to exchange
Message Record (EMR) formatted message data among host companies.

All intral ATA and local messages originated and billed in the BellSouth Region
involving BellSouth CMDS hosted companies will be processed through the Non-
Send Paid Report System (NSPRS) described in the attached agreement and
Attachment C-13 hereto. BellSouth agrees to provide CMDS/RAQO hosting and
NSPRS services for DeltaCom, subject tothe terms of this Attachment and
Attachment C-14, and subject to execution of a services agreement substantially
in the form attached hereto.

State(s): All

Rate Elements Description Monthly
e e e e g . s

Message Distribution Message Distribution is routing determination and | $0.004
subsequent delivery of message data from one
company to another. Also included is the interface
function with CMDS, where appropriate. This
charge is applied on a per message basis.

Data Transmission This charge is applied on a per message basis. $0.001




CONTRACT PROVISIONS FOR RAO HOSTING AND NSPRS

SECTION 1. SCOPE OF AGREEMENT

1.01  This Agreement shall apply to the services of Revenue Accounting Office (RAO) Hosung and
the Non-Sent Paid Report System (NSPRS) as provided by BellSouth to DeltaCom. The terms
and conditions for the provisions of these services are outlined in the Exhibits 1o this
Agreement.

SECTION 2. DEFINITIONS

2.01 A.

Centralized Message Distribution System is the BellCore administered national system,

based in Kansas City, Missouri, used to exchange Message Record (EMR) formatted
data among host companies.

Compensation is the amount of money due from BellSouth to DeltaCom or from
DeltaCom to BellSouth for services and/or facilities provided urder this Agreement.

Exchange Message Record is the nationally administered standard format for the
exchange of data among Exchange Carriers within the telecommunications industry.

Iniercompany Scttlements (ICS) is the revenue associated with charges billed by a
company other than the company in whose service are such charges were incurred. ICS
on a national level includes third number and credit card calls. ICS within the
BellSouth region includes third number, credit card and collect calls.

Message Distribution is routing determination and subsequent delivery of message data
from one company to another. Also included is the interface function with CMDS,

where appropriate.
Non-Sent Paid Report System (NSPRS) is the system that calculates ICS amounts due

from one company to another in the state of Florida.

Revenue A ing Office (RAQ) Stan pany is a local exchange

company/ local exchange company that has been assigned a unique RAO code.
Message data exchanged among RAO status companies is grouped (i.e., packed)
according to From/To/Bill RAO combinations.

COOUND

SECTION 3. RESPONSIBILITIES OF THE PARTIES

3.01 RAO Hosting and NSPRS services provided 1o DeltaCom by BellSouth will be in accordance
with the methods and practices regularly adopted and applied by BellSouth to its own
operations during the term of this Agreement, including such revisions as may be made from
time to time by BellSouth.




3.02  DeltaCom shall furnish all relevant information required by BellSouth for the provision of RAD
Hosting and NSPRS.

SECTION 4. COMPENSATION ARRANGEMENTS

4.01 Applicable compensation amounts will be billed by BellSouth to DeltaCom on a monthly basis
in arrears. Amounts due from one Party to the other (excluding adjustments) are payable
within thirty (30) days of receipt of the billing statement.

SECTION 5. ASSOCIATED EXHIBITS

5.01 Listed below are the exhibits associated with this Agreement.
Exhibit A Message Distribution Service (RAO Hosting)
Exhibit B Intercompany Settlements (NSPRS)

5.02 From time to time by written agreement of the parties, new Exhibits may be substituted for the
attached Exhibits, superseding and canceling the Exhibits then in effect.

SECTION 6. TERM OF AGREEMENT

6.01 This agreement is effective and will continue in force until terminated, with o

without cause, by thirty (30) days' prior notice in writing from either Party to the other. This
Agreement may be amended from time to time upon written agreement of the parties.

Executed this day of , 1997

WITNESS: SPRINT METROPOLITAN NETWORK, INC.

(title)
WITNESS: BELLSOUTH TELECOMMUNICATIONS, INC.




(title)




Exhibit A

SECTION |. SCOPE OF EXHIBIT

1.01

This exhibit specifies the terms and conditions, including compensation, under which
BellSouth shall provide message distribution service to DeltaCom. As described herein,
message distribution service includes the following:

1) Message Forwarding to Intraregion LEC/ALEC - function of receiving an ALEC
message and forwarding the message to another LEC/ALEC in the BeliSouth

region.

2) Message Forwarding to CMDS - function of receiving an ALEC message and
forwarding that message on to CMDS.

3) Message Forwarding from CMDS - function of receiving a message from CMDS
and forwarding that message to DeltaCom,

SECTION 2. RESPONSIBILITIES OF THE PARTIES

2.01

2.02

2.03

2.04

An ALEC that is CMDS hosted by BellSouth must have its own unique RAO code.
Requests for establishment of RAO status where BellSouth is the selected CMDS
interfacing host, require written notification from DeltaCom to BellSouth at least six (6)
weeks prior to the proposed effective date. The proposed effective date will be mutually
agreed upon between the parties with consideration given to time necessary for the
completion of required BellCore functions. BellSouth will request the assignment of an
RAO code from its connecting contractor, currently BellCore, on behalf of DeltaCom
and will coordinate all associated conversion activities.

BellSouth will receive messages from DeltaCom that are to be processed by BellSouth,
another LEC/ALEC in the BellSouth region or a LEC outside the BellSouth region.

BellSouth will perform invoice sequence checking, standard EMR format editing, and
balancing of message data with the EMR trailer record counts on all data received from
DeltaCom.

All data received from DeltaCom that is to be processed or billed by another
LEC/ALEC within the BellSouth region will be distributed to that LEC/ALEC in
accordance with the agreement(s) which may be in effect between BellSouth and the
involved LEC/ALEC.




2.06

2.07

2.08

2.09

2.10

2.11

All daa received from DeltaCom that is to be placed on the CMDS network for
distribution outside the BellSouth region will be handled in accordance with the
agreement(s) which may be in effect between BellSouth and its connecting contractor
(currently BellCore).

BellSouth will receive messages from the CMDS network that are destined to be
processed by DeltaCom and will forward them to DeltaCom on a daily basis.

Transmission of message data between BellSouth and DeltaCom will be via electronic
data transmission.

All messages and related data exchanged between BellSouth and DeltaCom will be
formatted in accordance with accepted industry standards for EMR formatted records
and packed between appropriate EMR header and trailer records, also in accordance
with accepted industry standards. .

DeltaCom will ensure that the recorded message detail necessary to recreate files
provided to BellSouth will be maintined for back-up puiposes for a period of three (3)
calendar months beyond the related message dates.

smitmmhmmomhmunmmmmmmmq
(60) days past the message date(s), that ALEC will notify BellSouth in advance of the
transmission of the data. If there will be impacts outside the BellSouth region,
BellSouth will work with its connecting contractor and DeltaCom to notify all affected
parues.

In the event that data to be exchanged between the two parties should become lost or
destroyed, both parties will work together to determine the source of the problem. Once
the cause of the problem has been jointly determined and the responsible Party
(BellSouth or DeltaCom) identified and agreed 1o, the company responsible for cresting
the data (BellSouth or DeltaCom) will make every effort to have the affected data
restored and retransmitted. If the data cannot be retrieved, the responsible Party will be
liable to the other Party for any resulting lost revenue. Lost revenue may be a
combination of revenues that could not be billed to the end users and associated access
revenues. Mp:ﬂundﬂmk%nuﬁnmdwmuemhuﬂupm
historical data through a method mutually agreed upon. The resulting estimated revenue
loss will be paid by the responsible Party to the other Party within three (3) calendar
months of the date of problem resolution, or as mutually agreed upon by the parties.




2.12

2.15

2.14

Should an error be detected by the EMR format edits performed by BellSouth on data
received from DeltaCom, the entire pack containing the affected data will not be
processed by BellSouth. BeilSouth will notify DeltaCom of the error condition.
DeltaCom will correct the error(s) and will resend the entire pack to BellSouth for
processing. In the event that an out-of-sequence condition occurs on subsequent packs,
DeltaCom will resend these packs to BellSouth after the pack containing the error has
been successfully reprocessed by BellSouth.

[n association with message distribution service, BellSouth will provide DeltaCom with
associated intercompany settlements reports (national and regional) as appropriate.

In no case shall either Party be liable to the other for any direct or consequential
damages incurred as a result of the obligations set out in this agreement,

SECTION 3. COMPENSATION

3.01

3.02

3.03

For message distribution service provided by BellSouth for DelaCom, BellSouth shall
receive the following as compensation:

Rate Per Message  $0.004

For data transmission associated with message distribution service, BellSouth shall
receive the following as compensation:

Rate Per Message $0.001

Dana circuits (private line or dial-up) will be required between BellSouth and DeltaCom
for the purpose of data transmission. Where a dedicated line is required, DeltaCom will
be responsible for ordering the circuit, overseeing its installation and coordinating the
installation with BellSouth. DeltaCom will also be responsible for any charges
associated with this line. Equipment required on the BellSouth end to attach the line to
the mainframe computer and to transmit successfully ongoing will be negotiated on a
case by case basis. Where a dial-up facility is required, dial circuits will be installed in
the BellSouth data center by BellSouth and the associated charges assessed to DeltaCom.,
Additionally, all message toll charges associated with the use of the dial circuit by
DeltaCom will be the responsibility of DeltaCom. Associated equipment on the
BellSouth end, including a modem, will be negotiated on a case by case basis between
the parties.



3.04  All equipment, including modems and software, that is required on DeltaCom end for
the purpose of data transmission will be the responsibility of DelaCom.




Exhibit B

SECTION 1. SCOPE OF EXHIBIT

1.01

This Exhibit specifies the terms and conditions, including compensation, under which
BellSouth and DeltaCom will compensate each other for Intercompany Settlements
(ICS) messages.

SECTION 2. RESPONSIBILITIES OF THE PARTIES

2.01

2.02

BellSouth will remit to DeltaCom the revenue, less a billing charge, for IntralL ATA ICS

messages, Local ICS messages, and charges for other services when related messages
and/or services are provided by DeltaCom and billed to:

1
2)

3)

4)

2 BellSouth customer,

another company within the BellSouth region (excluding Florida) associated with
the exchange of message data with BellSouth (excluding CIID and 891
messages),

another company within the conterminous United States that utilizes CMDS
directly or indirectly and settles with BellSouth directly or indirectly through the
Credit Card and Third Number Settlement System (CATS) administered by
BellCore, -

another company utilizing the non-conterminous RAO codes associated with
AT&T's Transport and Tracking Intercompany System settlements with
BellSouth.

These other services include, but are not limited to:

)

2)

Maritime Mobile Radiotelephone Services radio link charges as set forth in the
FCC's Maritime Mobile Radiotelephone Services tariff.

Aviation Radiotelephone Service radio link charges as set forth in the FCC's
Aviation Radiotelephone Service tariff.




2.03

2.04

J3) Public Land Mobile Radiotelephone Transient-Unit Non-Toll Service [changes]
as approved by the authorized state regulatory commission (or municipal
regulatory authority).

4) Non-Toll Service Charges billed to a calling card or 1o a third number as filed
with and approved by the authorized state regulatory commission (or municipal
regulatory authority).

5)  Directory Assistance Call Charges to a calling card or t0 a third number as
approved by the authorized regulatory commission.

DeltaCom will bill, collect and remit to BellSouth the charges for intralL ATA and/or
local ICS messages and other services as described above where such messages and/or

services are provided by:
1)  BellSouth,

2) another company with the BellSouth region (excluding Florida) associated with
the exchange of message data with BellSouth (excluding CIID and 891
messages),

3) another company within the conterminous United States that utilizes CMDS
directly or indirectly and settles with BellSouth directly or indirectly through the
Credit Card and Third Number Settlement System (CATS).

For ICS revenues involving DeltaCom and other non-BellSouth LECS/ALECS within the
state, BellSouth will provide DelaCom with monthly reports summarizing the ICS
revenues for messages that originated with DeltaCom and were billed by each of the
other Florida LECY/ALECs and those messages that originated with each of the other
Florida LECS/ALECS and were billed by DeltaCom.

SECTION 3. COMPENSATION

3.01

The following compensation shall be retained by the billing company for the billing of
ICS messages and services:
Rate Per Message

1) Calls originated and billed in Florida or originated
and billed in North Carolina $0.0666

2) Calls originated in any of the states within BellSouth




3)

4)

region and billed in that same state $0.05

Calls originated in a state within BellSouth's region and
billed in another state or originated in another state and
billed in a state within BellSouth's region $0.05

Calls originated in a state within BellSouth's region and
billed outside the conterminous United States $0.16




ATTACHMENT C-13
Unbundled Products and Services and New Services

Service: Non-Sent Paid Report System (NSPRS)

Description: NSPRS includes: (1) a mechanized report system that provides to the
BellSouth CMDS hosted companies within the BellSouth Region
information regarding Non-Sent Paid message and revenue occurring on
calls originated wnd billed within the Bellsouth region; (2) distribution of
Bellcore produced Credit Card and Third Number System (CATS) reports
and administration of associated elements; (3) distribution of Bellcore
produced non-conterminous CATS reports and administration of associated
settiements.  Subject to the terms hereof and execution of a services
agreement substantially in the form artached to Attachment C-12,
BellSouth agrees to provide NSPRS services for DeltaCom.

State(s): All
Billing and Collections Applied
Rate Elements Fee Retained by Billing Per
Co.

R e e i e e o o ] s e S
NSPRS &> intrastate FL and NC $0.066 - message
NSPRS = intrastate all other $0.05 message
BellSouth states
NSPRS = CATS $0.05 message
NSPRS = non-conterminous $0.16 message




ATTACHMENT D

SERVICE PROVIDER NUMBER PORTABILITY-REMOTE (RCF)

INTERIM COSTS
Monthly Nonrecurring
—Bate —Charge
Per Number Ported
- Resident/6 paths $1.15 .
- Business/10 paths 52.25 -
Each Additional Path $0.50 -
Per Order,

per end user location - None



ATTACHMENTE

Service: Service Provider Number Portability - Direct Inward Dialed (DID)*

Description:  Service Provider Number Portability (SPNP) is an interim service arrangement provided
by BellSouth to ALECs where by an end user, who switches subscription to local
exchange service from BellSouth to an ALEC is permitted to retain use of the existing
BellSouth assigned telephone number provided that the end user remains at the same
location.

SPNP-DID provides trunk side access to BellSouth end office switched for direct inward
dialing to ALEC premises from the telecommunications network directly to lines
associated with ALEC switching equipment.

Interim Rates: .
State(s) Alabams Florida
Monthdy Applad Hone Applmd Moathly Appined Non- Appled
Rate u For Per For
Per Number Pored-Business $0.01 | esch 100 | each $001 | each $1.00 | each
Per Number Pored-Residence $0.01 | each $1.00 | each $001 | each 5100 | ench
Per Order -_ - 52500 | end user —_— - 2560 | end wmar
— ] — = | location el — | locstion
SPNP-DID Trunk Termination $13.00 | rumi $160.00 | wunk-imit $15.00 | wrunk $17000 | crunk-mic
$80.00 | wrunk-sub $16.00 | trunk-sub.
DS1 Local Channel ** $13381 | LC 16697 | LCFim 513311 | LC 556657 | LC-Fimt
— - S4BE 1D | LC-Add — — FARE 1) | LC-Add1
D51 Dedicated Transpon®* 51150 | per mile -] - $1675 | per mule - -
$9000 | fac term_ $100.49 | fac term £59.73 h_:_- $100 4% | fac wem

*Rates are displayed ot the D51-1.544 Mbps level. For rates and charges spplicable to other arrangement Jevels refer to Section
Eé of BellSouth Telecommunications, nc.'s Intrastate Access TanifT,

**May not be required if the CLEC is collocated at the poried number end office.



ATTACHMENT E (cont'd)

State(s) Georgia K entucky
Montly | Appled | Mo | Appied | Moaty | Applied |  Nonm-
. Recureg | Fe L Per i
Per Number Poned-Business $0.01 | emch " 001 | ench 5100 | ench
Per Number Ported-Rasidence 5001 | each §100 | vk 3001 | eseh $100 | each
Pt Lot -|- 12000 | ol e —-|= $2500 | end waer
SPNP-DID Trunk Termination S14.00 | tnank FI00 00 | Wl ak $13.00 | trunk S15000 | wrumk-mi
A0 00 | e kel $3000 | wunk-sub
D51 Local Channel $138 ' LC 1aaa 01 | LC P LB R 6697 | LC-Firm
-|- ML | LCAM -|- 8683 | LC-ASET
DS Dedicased Tramsport mibe - 113 50 | per mile —| -
ﬁ: e 1100, $9000 | facterm | $10049 | fac. term.
State(s) Louisians
Monthly | Applied M- Applied Non- Applied
= E- . S e e
Pet Number Pored-Busines $0.01 | esch 1 | each 3100 | cocn
Per Number Poned-Residence $001 | each §1.00 | sash 5001 | each 100 | each
o -|= 520 00 | ol e -|=- 52600 | end uaer
-|- o | hin - - — | locaice
SPNP-DID Trunk Termination 21300 | rumk $170 00 | wnkiink §13.00 | wunk $150.00 | cunk-ma
304 00 | Wk bvh $3000 | wrunk-sub.
S| Local Chansel na e 064 01 | LCFw §ina | e $344.97 | LC-Fiem
o] B0 | LOAMY el 440 | LC-Add
DS| Dedicated Transport 31675 | por mile - | - 52150 | per mile i) -
3307 | e | yicose | em l 0000 | Bevm | 310049 | e e




ATTACHMENT E (cont'd)

State(s): North South
Carolina Carolina
i€ Monathly Son-. Monthly | Applied Moa- Appised
ate Elements l.quﬁnl m Per Fosr
Per Mumber Poried-Business $300 00 $001 | each $100 | each
Pet Number Poned-Residence 100 $200¢ 001 | each 5100 | ench
Per Order -_ 200 - — 12500 | end user
s v ol e — | locatson
SPNP-DID Trunk Termination $200¢ 200 51300 | crumk F16400 | trumk.au
20 35100 | wunk-sub
D51 Local Channel D00 200 $13)81 | LT 06697 | LC-Fimt
— 300 —_— - S4B L) | LC.Agd
05| Dedicated Transpornt 100 - S50 | per mile el
2o [t 530X 32000 | e wm |_$ic00 | oerrn |
State{s): Tennessee
Montaly Mon-
%
Per Number Ported-Business E.ﬁl 5100
Per Number Pored-Residence $0.01 $1.00
Per Order 25 00
SPNP-DID Trunk Termination $13.00 Sl64 00
$1).00
D51 Local Channel 13381 | LC 535697
-] = D
D51 Dedicated Transpon 5150 | par -
$%0.00 §100 49




ATTACHMENT F
BLANKET AGENCY AGREEMENT LETTER

I am an official of American Communications Services, Inc. (*DeltaCom”) and am
authorized to commit my company to the conditions stated herein:

1. DelaCom will not submit any requests or inquiries for Resale or Facility Based
local service provisioning undes Blanket Agency Agreement procedures to BellSouth for which
it does not have proper authorization from the End User upon whose behalf service is offered.

2.  DeltaCom will instruct its End Users w deal directly with DelaCom on all
inquiries concerning the Local Service. This may include, but is not limited to, billing, repair,
directory listings, and number portability.

3.  DelaCom is authorized to release all information regarding the End User's local
service to BellSouth. '

4.  In the event that an End User successfully challenges action taken by BellSouth as
a result of the above mentioned service request, DeltaCom will indemnify and hold harmless
BellSouth for any reasonable damages or losses, resulting from DeltaCom's preparation and
submission of service requests for which it did not have proper End User authorization.

5.  In the event that an End User successfully challenges billing which resulted from
local service requests submitied to BellSouth by DeltaCom under this Blanket Agency
Agreement, then DeltaCom will indemnify and hold harmless BellSouth for any reasonable
damages, losses, and costs, if any, arising from BellSouth provisioning and maintenance of the
End User's local service due to errors in the ordering of said service by DeltaCom.

6. In the event that an End User disputes actions taken by DeltaCom as a result of a
submission by DeltaCom of a service request for disconnection or termination of a previously
submitted local service request for which it did not have proper End User authorization, then
DeltaCom will indemnify and hold harmless BellSouth for any reasonable damages, losses, and
costs, if any, resulting from said dispute.

7.  This Agreement shall continue in effect unless cancelled by prior written notice
by DeltaCom or BellSouth thirty (30) days' prior to the effective date of cancellation.
Cancellation shall not release or limit any matters occurring prior to the cancellation of this
Blanket Agency Agreement.

5 [
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AMENDMENT
TO

INTERCONNECTION AGREEMENT BETWEEN
DELTACOM, INC. AND
BELLSOUTH TELECOMMUNICATIONS, INC.

Pursuant to this Agreement (the “Amendment”), DeltaCom and BellSouth
Telecommunications, Inc. (“BellSouth”) hereinafter referred to collectively as the “Parties” hereby
agree to amend that certain Interconnection Agreement between the Parties dated Me~s (2~
1997 (“Interconnection Agreement”™),

NOW THEREFORE, in consideration of the mutual provisions contained herein and other
good and valuable consideration, the receipt and sufficiency of which are hereby acknowledged,
DeltaCom and BellSouth hereby covenant and agree as follows:

1. The Parties agree that BellSouth will, upon. request, provide and DeltaCom will
accept and pay for (1) loops, (2) loop cross-connections and (3) loop channelization in
mmmMnfmmMmmc-zmmmmmu
incorporated herein by reference, in and for the states reflected on Attachment C-2.

2. The Parties agree that the prices reflected herein shall be “trued-up™ (up or down)
based on final prices either determined by further agreement or by final order (including any
appeals) of the relevant public service commission or other body having jurisdiction over the
subject matter of this Amendment, which final order meets the criteria contained in paragraph 4
hereof The “true-up™ will consist of comparing the actual volumes and demand for each item,
together with the price associated with such item by this Amendment, with the final prices
determined for each item. Each party shall keep its own records upon which a “true-up” can be
based and any final payment from one party to the other shall be in a1 amount agreed upon by the
Parties based on such records. In the event of any disagreement as between the records or the
Parties regarding the amount of such “true-up,” the Parties agree that the body having jurisdiction
over the matter for the affected states shall be called upon to resolve such differences or that they
will submit the matter to commercial arbitration in accordance with the terms contained in Section
XXV. of the Interconnection Agreement.

3. The Parties agree that they may continue to negotiate as appropriate in an effort to
obtain final prices for each of these items, but in the event that no such agreement is reached
within six (6) months of this Amendment (which time can be extended by mutual agreement of the
Parties) either party may petition the public service commission or other regulatory body to
resoivs such disputes and to determine final rates for each of the items covered by this
Amendment. Alternatively, upon their mutual agreement, the parties may submit the matter to
commercial arbitration in accordance with the terms contsined in Article XIV of the
Interconnection Agreement.




4. Any final order that forms the basis of a “true-up” under this Amendment shall
meet the following criteria.

(a) It shall be in a proceeding to which DeltaCom and BellSouth are entitled to
be full parties to the proceeding.

(b) It shall apply the provisions of the Telecommunications Act of 1996,
including, but not limited to, Socuoniﬁ{d)(l)md:ﬂcﬂ'munplamumgndumd
regulations; provided that said Act and .ach regulations are in effect at the time of the final order

(c) It shall include as an issue the geographic deaveraging of unbundied
element rates, which deaveraged rates, if any are required by said final order, shall form the basis
of any “true-up.”

5.  The Parties further agree that the rates for number portability identified in
Artachment D to the Interconnection Agreement will be retroactively “trued-up” to the effective
date of the Interconnection Agreement in the event that different rates for number portability are
established by mutual agreement of the parties, regulatory action, judicial order, or by selection of
a lower rate for number portability pursuant to the “most favorable provisions” contained in
Section XXTI of the Interconnection Agreement.

6. The Parties agree that all of the other provisions of the Interconnection
Agreement, dated Mgcch 12, 1997, shall remain in full force and effect. Nothing in this
Amendment shall in any way limit DeltaCom's ability to select substitute rates for local loops,
loop cross connects, or loop channelization pursuant to the terms of Section YOOI of the
Interconnection Agreement relating to “most favorable™ treatment.

7. The Parties further agree that either or both of the Parties is authorized to submit
this Amendment to the appropriate state public service commission or other regulatory body
having jurisdiction over the subject matter of this Amendment, for approval subject to Section
252(e) of the federal Telecommunications Act of 1996

IN WITNESS WHEREOF, the Parties hereto have caused this Amendment to be
executed by their respective duly authorized representatives on the date indicated below.

- a7/, %
ACOM, INC. U'l)l’l'ﬂi.E.’COMlNICh‘l‘IDNS,
INC.

#60123



By: M By: &-_,2 %

777
Title: 53- /ﬁ Title: D-r-e_...{w
DATE: 5/41/‘:17 DATE 3]11/‘17



ATTACHMENT C-2
States. Alabama Florida Georpla Kantucky
Rate Elements [Monthly  [Nonrecurming™ Nonrecurring”  |Monthly  [Nonrecurring™  [Monthly
Unbundied Exchange
2-Wire Analog $18.00 $5520 | 17.00 $44.80 $17.00 $25.80 $17.00 $58.40
4-Wire Analog $28.80 $55.20 $27.20 $44.00 $2720 $25.80 $27.20 $58.40
-Wire ADSUHDSL $10.00 $552 17.00 $44.80 $17.00 $25.80 $17.00 $58. 40
4-Wire HDSL $28.80 $55.20 $27.20 $44.80 $2720 $25.80 $27.20 $58.40
2-Wire ISDN Digital $20.80 $55.20 $2720 $44.80 $2720 $25.00 $27.20 $58.40
Cross-Connects
2-Wire Analog $0.30 $18.40 $0.30 15.20 $0.30 $12.60 $0.30 6.00
4-Wire Ansiog $0.50 $18.40 $0.50 15.20 $0.50 $12.60 $0.50 6.00
Loop Channelization
Equipment $400.00 $52500| S=90.00 $52500 | $400.00 $52500 | $400.00 $525 00
Per Line $1.15 $8.00 $1.15 $8.00 $1.15 $8.00 $1.15 $3 00
iiiii??gii ¥ the Business Service Connection Charge is modified

this rate will become 80% of the revised rate.




ATTACHMENT C-2

‘!iirgiitglgi!iiig,

Stales Alabama Florida Georpgla Kentucky
[Rats Eloments [Nonrecurring” [Monthly  [Nonrecurring™ [Wionthly  [Nonrecurring”  [Miontily Nonrecurring™ |
_Fi Exchange
2-Wire Analog $18.00 $55.20 $17.00 $44 80 $17.00 $25.80 $17.00 §$58.40
4-Wie Analog $26.80 $55.20 $27.20 $44.80 $27.20 $25.00 $27.20 $58.40
2-Wirs ADSLMHDSL $18.00 $55.20 $17.00 $44.80 $17.00 $25.80 §17.00 $58.40
4-Wire HDSL $28.80 $5520 $27.20 $44.80 2720 $25.80 2720 $58.40
2-Wire ISDN Digitad $20.80 $5520 2720 $44 80 2720 $25.00 $27.20 $58.40
Ciross-Connacls
2-Wire Analog $0.30 $i18.40 $0.30 $1520 $0.30 $1260 $0.30 6.00
4-Wire Analog $0.50 §18.40 $0.50 $1520 $0.50 $1280 $0.50 8.00
|Loop Channelization
Equipment $400.00 $525.00 $400.00 $525.00 $400.00 $525.00 $400.00 $525.00
Per Line $1.15 $8.00 $1.15 $8.00 $1.15 $8.00 1.1 $8.00
. iii!ﬂlri;n;f if the Business Service Connection Charge Is modified,
this rate will become 80% of the revised rate.
**In the event that sn unbundied loop ordered by DeltaCom s part of an Integrated Dighal Loop Carrier (IDLC) system, the loop




ATTACHMENT C-2

States Loulslana Mississippi North Carclina South Carclina
Raie Elements [Monthly _|Nonrecuring®  [Monthly  [Nonrecurring™ [Monthly __ [Nonecuring® _[Monihly Nonrecurring”
Unbundied Exchange
Access Loop™
2-Wire Analog $17.00 $68.00 $22.00 $53.36 $17.00 $33.00 $18.00 5120
4-Wire Analog 2720 $88.00 $3520 35326 $27.20 $33.00 $28.80 $51.20
2-Wire ADSLMHDSL $17.00 $68.00 $2.00 $53.36 $17.00 $33.00 $18.00 $5120
4-Wire HDSL 2720 §88.00 $3520 $53.38 827.20 $3300 $20.80 $51.20
2-Wire ISDN Digital 27120 $68.00 $3520 $53.38 $27.20 $33.00 $28.80 $5120
Cross-Connects
2-Wire Anslog $0.30 $20.80 $0.30 $12.00 $030 $11.60 $0.30 $3.00
4-Wira Analog $0.50 $20.80 $0.50 $13.00 $0.50 $11.60 $0.50 $3.00
|Loop Channedzalion
Equipment $400.00 $525.00 | $400.00 $52500 | $400.00 $52500 | $400.00 $525.00
Per Line $1.15 $38.00 $1.15 $.00 $1.15 $8.00 §1.15 $8.00

* These rates reflect 80% of the Business Service Conneclion Charge. i the Business Service Conneclion Charge is modified,
this rate will bacome 80% of the revised rale.

"hnmunmwumnmumﬁ-mmwmmﬁmuw
will by unbundied from the IDLC and provided o DeltaCom in accordance with the cormesponding rates specified above.




ATTACHMENT C-2

States: Tennessee
Rate Elements |Nonrecurring*
Unbundied Exchange
2-Wire Analog $18.00 $48.80
4-Wire Anslog $20.80 $46.80
2-Wire ADSLMHDSL $16.00 6 80
4-Wire HDSL $28.80 $46.80
2-Wire ISDN Digital $28.80 $46 .80
Cross-Connects
2-Wire Ansiog $0.30 $1020
4-Wire Analog $0.50 $1920
Loop Channelzalion
Equipment $400.00 $525.00
Per Line $1.15 $8.00
iiiﬂ!ﬂl't‘n&:ﬂ?? if the Business Service Connection Charge is modified,
this rate will bacome 80% of the revised rate.
...l-lllliﬂﬂ.l‘lliﬂat!l!iirﬂiﬁl&lﬁﬂg.:g

will by unbundied from the IDLC and provided to DeitaCom in accordance with the cormresponding rates specified above.




Collocation Agreement

By and Between

BellSouth Telecommunications, Inc.

and

DeltaCom, Inc.




BellSouth Telecommunicauons. Inc & DellaCom. Inc

Amendment to
The Interconnection Agreement
Between DeltaCom, Inc.
and BellSouth Telecommunications. Inc.
Dated March 12, 1997

Pursuant to thuis Agreement (the “Amendment”) DeltaCom, Inc (“Interconnector’) and BellSouth
Telecommunications, Inc., (“BellSouth™) heremafter referred to collecuvely as the “Parties™ hereby agree to
amend that certain Interconnection Agreement between the Parues dated March 12, 1997 {~Interconnection

Agreement”)

L SCOPE OF AMENDMENT

A BellSouth bereby grants to Interconnector a nght to occupy that certain enclosed area
designated by BellSouth within a BellSouth Central Office, of a size and dim=1sion which 13 specified by
Interconnector and agreed to by BellSouth (herewnafier “Collocation Space™. BellSouth will design and
construct at Interconnector’s agreed upon expense, a wall or other deliseation to establish a clear division
between the Collocation Space and other areas of the Central Office dedicated 1o BellSouth's use

B Interconnector shall use the Collocation Space for the purposes of providing services to
Interconnector’s customers, nstalling, raaintaining and operating Interconnector’s equipment (to include
testing and monitoning equipment) which is used to interconnect with telecommunications services and
faciliies provided by BellSouth. Pursuant 1o Arucle [Il, following, Intercoanector may place
Interconnector-owned fiber entrance facilities to the Collocation Space, in which case the arrangement 15
designated “Expanded Interconnection ™ Placement of equipment i the Collocation Space without the use
of Interconnector-owned entrance facilities is designated “Service Interconnection " In addiion to, and not
mmw.mmmmmmmmymmm
interconnectors within the designated Central Office. The Collocation Space may be used for no other
purposes except as specifically described herein or authonzed in writing by BellSouth.

D Interconnector agrees to pay the rates and charges identified at Extubit A attached hereto

E A Collocation Space will be provided to Interconnector at each Central Office identified at
Extubit B attached hereto, which Exhibit shall be updated from ume to time as additional Central Offices
are made subject to the terms of this Amendment.

(929M97) Page 2




BeliSouth Telecommunicauons. Inc & DeltaCom. Inc

1L TERM OF AMENDMENT

A Term  The term of this Amendment shall be for an il perod of two (2) vears
beginning on the Interconnection Agreement date stated above and ending two (2) vears later on the month
and day corresponding to such date. The Parues agree that am renegouation of this Amendment upon
expiration of the term shall be pursuant 10 47 US C. §252 Untl the revised agreement becomes cffectne,
the Parties shall continue to abide by the rates, terms and conditions of this Amendment

B Upon exptration of the iritial term, those service armangements made avalable under thus
Anmtﬁmnandmmummofmmmmmum«mwmmmdﬂmorw
following as agreed to by the Parties: (a) a new agreement cxecuted by the Partes. (b) standard
MWMWWNMM3 effecuve 0y the appropnate regulaton
wmmﬁﬂﬁdﬁmﬁ'smSmem{c}TmﬂummmmgmmuyuaMluo
interconnecting comparues, or (d) if none of the above is available, under the terms of this Amendment on a
mounth-to-month basis until an arbitration proceeding has been concluded by the Parnes

C. W.M"Cmnm“shauhﬂmﬁmmymn
[mmum&smbmumﬂaﬂudumbdmmkllb.hlbm

D. Qccupancy. BdlSwthwiﬂnm!ylmmomnmrwhmd:thtmonSpn:umdyhr
occupancy MMMMWWmMCMSm
a.ndmnm:tumhMM‘:MMmmmtllﬂ}ﬁnmmmurmmm

Collocanon Space withun lwmmm&uuumhnwmdmmytlu}d-uAﬂ:rmm
of wnitten notice from BellSouth, then and in that event Ioterconnector’s nght to occupy the Collocation
smummmmmmwmmwmmmmmmmmm
Collocauon Space. Termination of Interconnector’s nghts to the Collocaton Space pursuant 1o thus
paragraph shall not operate to release Interconnector from its obligation to reimburse BellSouth for all
costs reasonably incurred by BellSouth in preparing the Collocation Space, but rather such obligation shall
survive this Amendment. For purposes of this paragraph, Interconnector s telecommunications equipment
uﬂkhﬁmmmmﬂeﬂhﬁ‘luﬂwm&rﬂxmufm
provision.

E. Immwmymmmym:pmmh:CMmSm
upon thurty (30) days prior wnitten notice to BellSouth Upon termunanon of such occupancy,
mdhmhﬂmumwmmﬁmhtmsnm
Mm“huﬁw{lﬂlﬂﬂ&mﬂ:mﬁummh:nﬁwﬂ.pmm
hnmw.ﬂmm:humn}mdm&uuﬂdihﬁmlmhdm“
[nterconnector has fully vacated the Collocation Space Should Intercomnector faul to vacate the
CulhunmSMme{Jﬂ}mﬁmduumm.Wlhﬂlhuﬂ:ndlm
mhwmﬂﬂrmdhﬁwﬂulﬂw'smwwﬁmluﬁhq
mwwwmmm'smmmwuwawm
of BeliSouth.

(9/29/97) Page 3



BellSouth Telecommunucanons. Inc & DeltaCom. Inc

HI.  USE OF COLLOCATION SPACE

A Nature of Use  BellSouth shall permut Interconnector to place. mantawn and operale in the
Collocation Space any equipment that Interconnector is authonzed. as described herewn. by BellSouth and
by FedcralorSI:Iuf‘ti,'u.lltnnIupllcc.mmmmdmelmmcollocumnspmmumuumdh}
Interconnector to provide services which Interconnector has the legal authonn to provide  The equipment
must at 3 muumum comply with the BellCore Network Equipment Building Syvstem (NEBS) General
Equipment Requircments (TR-NWT-000063) and Nationa! Electric Code standards  Interconnector may
elect 1 enclose the Collocation Space. Interconnector shall not use the Collocation Space for markcung
purposes Imm!hﬂphummormuhngofmykmdfcmmfmaphqueoruﬂm
idenufication affixed 1o Interconnector's equipment and reasonably necessary 10 denufv Interconnector s
equipment. and which shall include a hist of emergency contacts with telephone numbers), in the area
surrounding the Collocanion Smwmﬁeyunﬂnfhfmﬂﬁfﬂuhmmﬂntﬂhmm Space

Interconnector will provide a sufficient m-ufﬁmmmmnmubh.mwhkhﬂumubhmll
he:plimli.“ﬂdﬁﬂmﬂ&mhmﬁummhM'lmamﬂthdm

C Demarcation Pomt A point-of-termunation bay(s) wall designate the pownt(s) of
interconnection between Interconnector’s equipment and/or network and BellSouth's network  Each party
will be responsible for maintenance and operation of all equipment/facilities on its side of the den.arcanon
pownt. Interconnector may, at its option, provide its own pount-of-termnation bay(s) in accordance with
BellSouth’s guidelines and specifications, which BellSouth will provide upon request.

D.  latwrconnecior's Equipment and Facilities. Interconnector is solely responsible for the

connects.  (4) pout of termunation maintenance, including replacement fuses and circuit breaker
restoration, if not performed by BellSouth; and (3) connection cable(s) and associated equipment which
may be required withun the Collocation Space to the points of interconnection.

E. Easement Space From ume to ume BellSouth may require access to the Collocation
Space. MWmmmmthhmdmwmm
nwﬁumte;.mm«mmmw“m HVAC, and cables)
BellSouth will give reasonable notice to Interconnector when access 1o the Collocanon Space 13 required
Interconnector may elect to be present whenever BellSouth performs work in the Collocation Space The
qumﬂmhmmuwmhwmyof&mummmmum
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F Access and Adminstranon  Interconnector shall have access to the Collocauon Space
rwenn -four (24) hours a day, seven (7) davs a week A sccunn escort will be required at Central Offices

where separate. secured ingress and cgress are not available and access would require Interconnector to
traverse restncted areas.  All employees. agents and contractors of Interconnector having access to the
Collocanon Space shall comply with BellSouth's policies and practices pertawung to fire. safetv and
secunty and cach such employee. agent or contractor shall display an identification badge issued b
Interconnector or certified vendor wiuch contamns a current photo. the individual's name and compans
name/logo  Imterconnector agrees to comply with all laws, ordinances and regulauons affecting the use of
the Collocation Space. Upon expiration of this Amendment, Interconnector shall surrender the Collocation
Space to BellSouth tn the same condition as when first occupied by the Interconnector except for ordinan

wear and (ear

G. Interference or Impairment  Notwithstanding any other prowvisions of thus Amendment,
equipment and facilimies placed in the Collocation Space shall not nterfere with or impaur senvice provided
by BellSouth or by any other interconnector located in the Central Office. shall not endanger or damage the
facilines of BellSouth or of any other interconnector, the Collocation Space, or the Central Office. shall
not compromuse the privacy of any communicanons camed wn, from, or through the Central Office, and
shall not create an unreasonable nsk of injury or death 1o any individual or to the public  If BellSouth
reasonably determines that any equipment or facilines of Interconnector violate the provisions of thus
paragraph. BellSouth shall give wntten notice to Interconnector, which notice shall direct Interconnector to
cure the violation withun twenty-four (24) hours or, at a mummum. to commence curalive measures within
24 hours and to exercise reasonable diligence to complete such measures as soon as possible thereafter  [f
Interconnector fails to take curative action within 24 hours or if the violation 1s of a character which poses
an immediate and substantial threat of damage to property, mjury or death to any person. or
interference/impairment of the services provided by BellSouth, then and oaly 1 that event BellSouth mas
take such acuon as it deems appropnate to correct the violation, including without limitation the
wterruption of electncal power to Intercomnector’s equipment.  BellSouth will codeavor, but s not
required. o provide notice to Interconnector pnor to taking such action and shall have no hability to
Interconnector for any damages ansing from such action, except to the extent that such action by BellSouth
constitutes gross negligence or wallful musconduct.

H. Personalty and its Removal. Subject to requirements of tus Amendment. Interconnector
may place or wnstall in or on the Collocation Space such facilities and equipment as it deems desirable for
the conduct of business Personal property, faciliies and cquipment placed by Interconnector in the
Collocation Space shall not become a part of the Collocation Space, even if nailed, screwed or otherwise
fastened to the Collocation Space, but shall retan their status as personalty and may be removed by
Interconnector at any time. Any damage caused to the Collocation Space by Interconnector’s emplos ces.
agents or representatives during the removal of such property shall be promptly repaired by Interconnector
at its expense,

L Alterations In no case shall Interconnector or any person acting on behalf of
Interconnector make any rearrangement, modification, improvement, addition, repaur, or other alteration 1o
the Collocation Space or the BellSouth Central Office without the written consent of BellSouth, which
consent shall not be unreasonably withheld. The cost of any such specialized alterations shall be paid by
Interconnector.
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IV.  ORDERING AND PREPARATION OF COLLOCATION SPACE

A Application for Space Interconnector shall submut 1o BellSouth a complete and accurate
Applicanion and Inquiry document. together with pavment of the Application Fee as stated tn Exhibit A
Th= Applicanon shall contain a detailed descnpuon and schematic drawing of the equipment (o be placed in
Interconnector’s Collocation Space(s) and an estumate of the amount of square footage required  BellSouth
will respond to Interconnector’s Application in wniting following the completion of review. planmung and
design activities.  Such response will include estimates on space availability, space preparation costs and
space availability dates.

B Booa Fide Firm Order. Interconnector shall indicate its intent to proceed with equipment
nstallation n a BellSouth Central Office by submutting a Bona Fide Firm Order to BellSouth A Bona
Fide Firm Order requires Interconnector to complete the Application/Inquiry process descnbed in Article
WApmad:'ng.:uhﬂuupdaﬂ@hmdmnmh&dmd:mmufhhpphmmﬂnqmq
process. and pay all applicable fees referenced in Article V, following. The Bona Fide Firm Order must be
reccived by BellSouth no later than thunty (30) days after BellSouth's respoase to Interconnector's
Applicanon/Inquiry.  Space preparation for the Collocation Space wall not begin until BellSouth receives
the Bona Fide Firm Order and all applicable fees

C Use of Ceniified Vendor Interconnector shall select an equipment installation vendor
which has been approved as a BellSouth Cerufied Vendor to perform all engineenng and installation work
required in the Collocation Space. BellSouth shall provide Interconnector a list of Cernfied Vendors upon
request.  The Cerufied Vendor shall be responsible for instaling Inmterconnector's equipment and
components, extending power cabling to the BellSouth power distnbution frame, performing operational
:mmmmumm.mmmmsmammmpmmqupm
successful completion of installation. The Cerufied Vendor shall bill Interconnector directly for all work
performed for Interconnector pursuant to tus Amendment and BellSouth shall have no liability for nor

responsibility to pay such charges imposed by the Certified Vendor

D Alarm and momitoning  BellSouth shall place environmental alarms in the Central Office
for the protection of BellSouth equipment and facilities. Interconnector shall be responsible for placement,
mouitoring and removal of environmental and equipment alarms used to service the Collocanon Space, if
such equipment 1s desired by Interconnector for the protection of its own equipment and facilities. Upon
request, BellSouth will provide Interconnector with applicable tanffed service(s) to facilitate remote
monitonng of collocated equipment by Interconnector.

E. Basic Telephooe Service Upon request of Interconnector, BellSouth will provide basic
telephone service to the Collocation Space under the rates, terms and conditions of the then current tanff

offening for the service requested.

F Spacc Preparation. BeliSouth shall pro rate the costs of any renovation or upgrade 1o
Central Office space or support mechanisms which is required to accommodate physical collocation
Interconnector’s pro rated share wall be calculated by multiplying such cost by a percentage equal to the
amount of square footage occupied by Imterconnector divided by the total Central Office square footage
receiving renovation or upgrade. For this section, support mechanisms provided by BellSouth may include,
but not be limited to heating/ventilation/air conditioning (HVAC) equipment, HVAC duct work. cable
support structure. fire wall(s). mechanical upgrade. asbestos abatement. ground plane addition. or separate
ingress/egress construction.  Such renovation or upgrade wall be evaluated and the charges assessed on a
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per Central Office basis  BellSouth will make best #fforts 10 provide for occupancy of the Collocation
Space on the negotiated date and will advise Interconncetor of delavs  Interconnector agrees BellSouth
shall not be hable to Interconnector for delays in providin  possession of the Collocation Space

G Space Enclosure. Upon request of Interconnector, BellSouth shall corstruct an equipment
arrangement enclosure of a size and dimension jointly agreed upon by the Parties  Interconnector may
request enclosed floor space n increments of one hundred (100) square feet, with a munumum of one
hundred (100) square feet  Interconnector may, at its option, arrange with a BellSouth cemified contractor
1o construct the space enclosure in accordance with BellSouth's guidelines and specifications  Such
contractor shall directly bill Interconnector fo. activities associated with the space enclosure construction

H Cancellanon.  If Intercomnector cancels its order for the Collocanon Spacets),
Interconnector will reimburse BellSouth for any expenses incurred up 1o the date that wntten notce of the
cancellation 1s received. In no cvent will the level of reimbursement under thus paragraph exceed the
mmmwmmuhwmmmmmwwmusmmrm
cancellanon of the order had occurred.

V. RATES AND CHARGES

Interconnector shall pay for Collocation Space(s) according to the rates contaned in Extubit A attached
hereto and pursuant to the following:

A Non-recurming Fees. In addition to the Application Fee referenced in Arucle IV preceding,
Interconnector shall remut payment of a Cable Installation Fee, Space Construction Fee, as apphicable, and
one-half (1/2) of the esumated Space Preparation Fee concident with submission of a Bona Fide Firm
Order MwwghhnneufmmSmemFuMb:ﬁndnnyﬂmdl}:folmq
Interconnector's receipt of a bul or voice from BellSouth. BellSouth shall provide documentation to
cstablish the actual Space Preparation Fee. Cable Installation Fee(s) are assessed per entrance fiber
placed No Cable Installation Fee is required for Service Interconnection. The Space Preparation Fee wall
be pro rated as prescnibed in Article [V F preceding The Space Enclosure Construcnion Fee will be
assessed for the matenals and installation cost of the equipment enclosure.  BellSouth’s engineering and
other labor time associated with establishing the Physical Collocation Arrangement will be assessed as
Additional Engineening charges, under provisions in BellSouth’s F C.C. Number | Tanff, Sectons 13 |

B Eloor Space. The floor space charge includes charges for lighting, heat, air conditioning,
ventilation and other allocated expenses associated with maintenance of the Central Office but does not
include amperage necessary (o power Interconnector’s equipment. When the Collocation Space is enclosed
by walls or other divider, Interconnector shall pay floor space charges based upon the number of square
feet 30 enclosed. When the Collocation Space is not enclosed, Interconnector shall pay floor space charges
based upon the number of square foet contained in a shadow print of Interconnector’s equipment racks and
POT bay. plus a factor of 2.50 muluplied by the shadow pnnt, which represents Interconnector's share of
winng and provisionng aisle space for provisioning and maintenance activities. Floor space charges are
due beginning with the date on which BellSouth releases the Collocation Space for occupancy or on the
date Interconnector first occupies the Collocation Space, whichever 1s sooner.
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C Power Charges for 48V DC power will be asscssed per ampere per month based upon
the certified vendor engineered and installed power foed fused ampere capacin  Rates include redundant
feeder fusc posibons (A&B) and cable rack 1o Interconnector s equipment or space enclosure Fuses and
power feed cables (A&B) must be engineered (sized). furmished and installed by Interconnector’s certified
vendor  The Interconnector’s cerufied vendor must also provide a copy of the CRGINCETING pOower
specification pnor to the Commencement Date. In the event BellSouth shall be required to construct
additonal DC power plant or upgrade the cxisting DC power plant in a central office as a result of
Interconnector’s request to collocate in that central office (“Power Plant Construction”), Interconnector
shall pay all costs assocuted with the Power Plant Construction The determination of whether Power
Plant Construction is necessary shall be within BellSouth's sole, but reasonable, discretion  BellSouth will
noufy Interconnector of the need for the Power Plant Construction and will estimate the ~osts associated
with the Power Plant Construction if BellSouth were to perform the Power Plant Coastruction
mmnyﬂﬂmwofmwhauﬁmtmmupmm
commencement of the work. Interconnector shall pay BellSouth the balance due (actual cost less one-half
of the csumated cost) within thirty (30) days of complenon of the Power Plant Construction
Interconnector has the option to perform the Power Plant Construction nself, provided, however, that such
ummumw:msmmmmmWshﬂw; with
BellSouth’s guidelines and specifications. Where the Power Plant Construction results in construction of a
new power plant room. upon termination of this Amendment, Interconnector shall have the nght to remove
its equipment from the power plant room, but shall otherwise leave the room intact Where the Power Plant
Coastruction results in an upgrade to BellSouth’s exisung power plant, upon termunation of this
Amendment, such upgrades shall become the property of BellSouth

D Secunty Escot A secunty escomt will be required whenever Interconnector or its
approved agent desires access to the entrance manhole or must traverse a restricted area withun BellSouth's
central office. Rates for a BellSouth secunty escort are assessed in one-half (1/2) hour increments
according to the schedule appended hereto as Exhibit A.

E Rate “True-Up", The Parties agree that the. inicnm prices reflected herew shall be “trued-
up” (up or down) based on final prices either determined by further agreement or by final order, including
any appeals, in a proceeding involving BellSouth before the regulatory authonity for the State in which the
services are being performed or any other body having junsdiction over tus Amendment (hereinafter
“Commussion™). Under the “true-up™ process, the intenm price for cach service shall be mulitiplied by the
volume of that service purchased to ammive at the total interim amount paid for that service (“Total Interim
Prce™). The final price for that service shall be multiplied by the volume purchased to amve at the total
final amount due (“Total Final Price™). The Total Interim Price shall be compared with the Total Final
Prce. If the Total Final Price is more than the Total Intenim Price, Interconnector shall pay the difference
to BellSouth. If the Total Final Price is less than the Total Interim Price, BellSouth shall pay the difference
0 loterconnector. Each party shall keep its own records upon which a “true-up” can be based and any
final payment from one party to the other shall be in an amount agreed upon by the Parties based on such
records. [n the event of any disagreement as between the records or the Parties regarding the amount of
such “true-up,” the Parties agree that the Commission shall be called upon 1o resolve such differences.

F Other, Payment of all other charges under this Amendment shall be due thirty (30) days
afier receipt of the bill (payment due date). Interconnector will pay a late payment charge of one and one-
half percent (1-1/2%) assessed monthly on any balance which remains unpaid after the pavment due date
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Vi INSURANCE

A Interconnector shall. at its solc cost and cxpense. procure. maintain. and keep in foree
nsurance as specified in this Article V1 and underwntien by insurance comparnues licensed to do business in
the statcs contaned in Exdubit B attached hercto and having a BEST Insurance Rating of B == X (B --
ten)

B mmmwfdbnmgmclﬁcmwm

l Commercial General Liability coverage i1 the amount of ten mullion dollars
($10.000,000 00) or a combwmation of “ommercial Cieneral Liability and Excess/Umbrella coverage
totaling not less than ten mullion dollars ($10,000,000 00) BellSouth shall be named as an ADDITIONAL
INSURED on ALL applicable policies as specified herewn

2 Statutory Workers Compensation coverage and Employers Liability coverage n
:umuofmwummuhnmm.omm]mmmmwmlm
($100.000 00) cach employee by discase, and five hundred thousand dollars ($500,000 00) policy lumat by
disease

3 Interconnector may elect to purchase business interrupuion and contingent business
wfcrruption wsurance, having been advised that BellSouth assumes no liability for loss of profit or
revenues should an mterruption of service occur

C The limuts set forth in Arucle V1 B above may be increased by BellSouth from tume to time
duning the term of this Amendment upon thirty (30) days notice to Interconnector 1o at least such munumum
lumuts as shall then be customary with respect to comparable occupancy of BellSouth structures

D Aﬂpohuﬂpumbludbyhmmshubedmmdwhtpmrymdmt
contnbuung to or in excess of any simular coverage purchased by BellSouth.  All insurance must be in
effect on or before the date equipment is delivered to BellSouth's Central Office and shall remain i effect
for the term of this Amendment or until all Interconnector’s property has been removed from BellSouth's
Central Office. whichever penod is longer. If Interconnector fails to mantain required coverages,
BellSouth may pay the premiums thereon and seek reimbursement of same from Interconnector

E h:m:hﬂnhuﬁtmuﬁumofmmnﬂmuhmmm
wnmmmsm:mufm{lmdmmwmmofmm tn the
Collocation Space. Interconnector shall arrange for BellSouth to receive thurty (30) days advance notice of
cancellation from Interconnector's msurance company. lInterconoector shall forward a cernficate of
insurance and notice of cancellation to BellSouth at the following address:

BellSouth Telecommunications, Inc.
At Rusk Managememt Coordinator
3535 Colonnade Parkway, S9A|
Birmingham, Alabama 35243

F Interconnector must conform w0 recommendations made by BellSouth’s fire insurance
company to the extent BellSouth has agreed to, or shall hereafter agree to, such recommendations
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G Faulure to comply with the provisions of this Section will be deemed a matenal breach of
this Amendment

VII. MECHANICS LIENS

If any mechanics lien or other liens shall be filed against properts of BellSouth, or any improscment
thereon by reason of or ansing out of any labor or matenals furnuished or alleged to have been furnished or
tubcﬁnmstndmmfmlmmub)-mofm'muud:lumchIISouthprnpem
made at the request or under the direction of the Interconnector, Interconnector shall, withun thurty (30) days
after receipt of wnitten notice from BellSouth either pay such lien or cause the same to be bonded off
BellSouth's property in the manner provided by law. [Interconnector shall also defend on behalf of
&Mumw:whmwwmymsunmm“hﬂm} be brought
fwhmﬁrmunfm&lﬂﬂhﬂﬁmhrhﬂuymwmdmmjw
entered thereon

VIIl. INSPECTIONS

BellSouth shall conduct an mnspection of Interconnector's equipment and faciliies in the Collocation
Space(s) prior to the acuvation of faciliies between Interconnector's equipment and equipment of
BellSouth BellSouth may conduct an inspection if Interconnector adds equipment and may otherwise
conduct routine nspections at reasonable intervals mutually agreed upon by the Parties. BellSouth shall
provide Interconnector with a munimum of forty-¢ight (48) hours or two (2) business days, whichever 1s
greater. advance notice of all such inspections.

IX. SECURITY

DnlyBcﬂSmnhmplqm.BdISnﬁwnﬁdedmmumof
Interconnector will be permitted in the BellSouth Central Office. Interconnector shall provide its emplovees
and agents with picture identification which must be worn and visible at all tmes while i the Collocation
Space or other arcas in or around the Central Office. BellSouth may refuse entry to any person who fals
to display the wdenufication required by this section.

X INDEMNITY / LIMITATION OF LIABILITY

A Luability Cap.

1 With respect 10 any claim or suit, whether based in contract, tort or any other
lhooryufleg:llﬂhlity,b?hﬂm.myhmmnmﬂuhymyulepﬂmormm}'.
for damages associated with any of the services provided by BellSouth pursuant 1o or in connection with
this Amendment. including but not limuted to the installation, provision, preemprion. termunation.
mainicnance. repaur or restoration of service, anu subject to the provisions of the remander of this Article.
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BellSouth’s labulity shall be limuted to an amount equal to the propornonate charge for the service provided
pursuant to this Amendment, for the penod dunng which the service was affected Notwithstanding the
foregoing. clums for damages by Interconnector. by any Interconnector customer or by anv other persons
or entity resulting from the gross negligence or willfu! musconduct of BellSouth and claims for damages by
Interconnector resulting from the failure of BellSouth 1o honor in one or more matenal respects any one or
more of the matenal provisions of this Amendment shall not be subject to such lumutation of hability

2 With respect to any claum or suit. whether based in contract, tont or any other
theory of legal liability, by BellSouth, any BellSouth customer or by any other person or entity. for
damages associated with any of the sei ces provided by Interconnector pursuant to or in connection with
tus Amendment, including but not lumited to the installation. provision, preemption. termunation.
maintenance, repair or restoration of service, and subject 1o the provisions of the remainder of this Article.
Interconnector’s liability shall be Limuted to an amount equal to the proportionate charge for the senvice
provided pursuant to this Amendment for the penod dunng which the service was affected
Notwithstanding the foregoing, claims for damages by BellSouth, any BellSouth customer or any other
person or entity resulting from the gross negligence or willful musconduct of Interconnector and claims for
damages by BellSouth resulting from the failure of Interr anc.tor 1o honor in one or more matenal respects
any one or more of the matenal provisions of this Amendn ent shall not be subject to such limitation of
liability.

B. Neither Party sha!l be liable for any act or omis of any other teleccommunucations
company 10 the extent such other tclecommunicanons company prov: 2 portion of a service provided by
Interconnector to its customers.

C Neither Party shall be liable for damages 1o the other Party’s termunal location, pownt of
nterconnection, of the other Party’s customers’ premuses resulting from the furmishing of a senvice.
including but not limited to the installation and removal of equipment and associated winng, except to the
extent the damage is caused by such Party’s gross negligence or willful musconduct

D. No Consequential Damages - Except as otherwise provided in this Article X, neither Parny
shall be liable to the other Party for any indirect, incidental, consequential, reliance, or special damages
suffered by such other Party (including without limstation damages for harm to business, lost revenues, lost
savings, or lost profits suffered by such other Party), regardiess of the form of action, whether in contract,
wammanty, stnct liability, or tort, including without limitation negligence of any kind whether active or
passive, and regardless of whether the Parties knew of the possibility that such damages could result. Each
Party hereby agrees to hold harmiess the other Party and such other Party's affiliates, and their respective
officers, directors, employees and agents from all such damages. Provided, however, nothing contained in
this Article X shall limst a Party’s Liability to the other for (i) willful or intentional musconduct, gross
negligence, or failure to honor one or more of the matenal provisions of this Amendment in one or more
matenial respects; (ii) bodily injury, death or damage to taugible real or tangible personal propern
proximately caused by a Party's negligent act or omussion or that of its agents, subcontractors or
w,mmmmmmmxmmm'mmmwmu
specified herein.

E  Obligation to Indemnify
l. Each Party (the “Indemmufying Party”™) shall, and herebv agrees to, defend at the

other Party's request, indemnify and hold harmless the other Party and each of its officers. directors,
employees and agents (each. an “Indemnutee™) against and in respect of any loss, debt, Lability. damage,
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obligation. claim. demand. judgment or sertlement of amy nature or kind. known or unknown, liquidated or
unhquidated. including without limutation all reasonable costs and expenses incurred (legal. accounting or
otherwise) (collectively. “Damages”) ansing out of. resultng from or based upon an\v pending or threatened
claim. action. procceding or suit by any third pamy (a "Claim”) (1) ansing from anv breach of am
representation. warranty or covenant made by such indemmfiing party in thus Amendment. or (1) based
upon tyjunés or damage to any person or properny arising out of or in connection with this Amendment that
are the result of the Indemmifiing Party's actions, breach of Applicable Law. or the actions of the
Indemrufyving Party emplovees, agents and subcontractors

2, Promptly after receipt of notice of any Claim or the commencement of anv action
Fornhwh:hm-m:.-u&mdmwﬁnumpummtummhx,thehﬂnmﬂush:llpmpu} give
wntten notice clearly referencing thus Arucle X to the Indemnifying Party of such Clamm or action.
pmﬁdhmnu.hhﬁm's&ﬂmmmm&hwﬁmhm will not relieve the latter
from any Iu.buityitmq-hnemlhchdnummmmd:mm:hdmwﬁwhm'ummy
prejudiced by such failure. The Indemnitee shall cooperate, at the indemnifying Party's expense, with all
reasonable requests made by the Indemnifying Party for assistance or information relating 10 such Claim or
action. mmmhuwmmmmmmmmmmmurm
Claim or action, with separate counsel chosen and paid for by the Indemnitee. However, the Indemnifying
Party will have the right to control the defense and settlement of such Clam or action.

F. MM':WNMWMMWM&MM labor strikes,
c:mnummm.cmm!mukmulmm:uofﬁuimdﬂmmmhqmdm
reasonable control.

G Thcohl:ammsafﬂ:hmumumdmﬂwﬂmﬁrﬂdeXMsummﬂtcxplmm
of thus Amendment.

X1l. PUBLICITY

Either Party agrees to submut to the other Party all advertsing, sales promotion, press releases, and other
publicity manters relating to this Amendment or mentionung or implying the tradenames, logos, trademarks
wmnwh{hdunu"hhrhﬁdm:ahhnytnﬁwmdmlﬁlmdmww
ﬁmnﬁ&mmdnﬂmhmhhmy'hwwmmﬁaiwm«mm
wmdedmmm-wwmﬁmMm.mmww
agrees not 10 publish or use such advertising, sales promotons, press releases, or publicity matters without
the othe~ Party’s prior written consent.

XIl. DESTRUCTION OF COLLOCATION SPACE

hmﬂuaCdMSmnMwmwwﬁmmm.ﬂoﬂwh
mmhrﬂmmmchmmuwherﬁmdnwymmhhfwhﬂm'smumdm
mm.mmmmymmm:mnmdmmmmmmmm
Anm&mﬂifdﬁumyﬂw&nwammmnﬂmmdmmm“
shall stand released of and from further liability under the terms hereof If the Collocation Space shall
suffer only munor damage and shall not be rendered wholly unsuitable for Lnterconnector's permutted use, or
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is damaged and the option (o termunate 1s not exercised by cither party, BellSouth covcnants and agrees (o
proceed promptly without expensc to Interconnector. except for umprovements not the property of
BellSouth, 1o repaur the damage. BellSouth shall have a reasonable time within which to rebuild or make
any repairs. and such rebuilding and repainng shall be subject to delavs caused by storms. shortages of
labor and matenals. government regulations, strikes. walkouts, and cuuses besond the control of BellSouth.
which causes shall not be construed as limiting factors. but as excemplary onlv - Where allowed and where
practical in the sole judgment of BellSouth, Interconnector may erect a temporans facility while BellSouth
rebuilds or makes repairs. In all cases where the Collocation Space shall be rebuilt or repaured,
mmmmmummﬁmmmm_mumw
unsuitability of the Collocation Space for Interconnector's permutted use, unul such Collocation Space 1s
fully repaired and restored and Intes ‘onnector’s equipment installed therein (but in no event later than tharm
(30) days after the Collocation Space is fully repaired and restored)

XIIl. EMINENT DOMAIN

If the whole of a Collocation Space shall “¢ taken by any public authonty under the power of eminent
mmmmmmu&mmmmumbymmc
mlhﬂrﬂylndlﬂlndodﬂdﬁpfahfdhuﬂmhnuﬂnﬂhp&dupwlhudnyuﬂ
pmmwmﬁm:mmw“mthbmwmmmhum
subsequent to the date of the taking. If any pan of the Collocation Space shall be taken under eminent
domain, BellSouth and Intercoanector shall cach have the right to terminate this Amendment and declare
the same null and void, by written notice of such intention to the other party within ten (10) days after such
taking.

XIV. FORCE MAJEURE

Neither party shall be in default by reason of any failure in performance of this Amendment, in accordance
with its terms and conditions, if such failure arises out of causes beyond the coatrol of the nonperforming
party including, but not restnicted to, acts of God, acts of govemnment, insurrections, fires, floods.
accidents, epidemics, quarantines, restrictions, strikes, freight embargoes, inability to secure raw matenals
umwmmuwm&mammmm“muws
control.

XV. ASSIGNMENT

Interconnector acknowledges that this Amendment does not convey any right, title or interest in the Central
Office w Interconnector. Interconnector may not sublet its nights under this Amendment, nor shall it allow
aMmmmwthMSmnmm«mmmmmtwpm
written consent, and at the sole discretion, of BellSouth. This Amendment is not assignable by either party
without the prior written consent of the other party, and any attempt to assign any of the rights, duties or
obligations of this Amendment without such consent 15 void Notwithstanding the foregoing, either party
may assign any nghts, duties or obligations of this Amendment to a parent, subsidiary or affiliate without
the consent of the other party.

(929/7) Page 1)




BellSouth Telecommumnicauons. Inc. & DeltaCom. Inc

XVI. NONEXCLUSIVITY

Interconnector understands that this Amendment is not exclusive and that BellSouth may enter into simular
agreements with other partics. Assignment of space pursuant to all such agreements shall be determuncd b
zpace avaulability and made on a first come, first served basis

XVII. NOIMPLIED WAIVER

No consent or waiver by either party to or of any breach of any covenant, term, condition, provision or
duty of the other party under this Amendment shall be construed as a consent to or waiver of any other
breach of the same or any other covenant, term, condition, provision or duty No such consent or waver
shall be valid unless in writing and signed by the party granting such consent or waiver

XVI1IL. NOTICES

Except as otherwise provided herein, any notices or demands that are required by law or under the terms of
this Amendment shall be given or made by Interconnector or BellSouth in writing and shall be given by
hand delivery, or by certified or registered mail, and addressed to the Parties as follows:

To BellSouth: To Interconnector
BellSouth Telecommunications, Inc. DeltaCom, Inc.
3535 Colonnade Parkway, South E4E| 206 West 9th Street
Birmingham, Alabama 35243 . West Point, Georgia 11833
Amm: Nancy Nelson - Amn: Janune Kemp

With copy 10

DeltaCom, Inc.

700 Boulevard South, Suite 101
Huntsville, Alabama 35802
Atn: General Counsel

Such notices shall be deemed to have been given in the case of certified or registered maul when deposited n
the United States mail with postage prepaid.

XIX. RESOLUTION OF DISPUTES

Except as otherwise stated in this Amendment, the Parties agrec that if any dispute arises as to the
interpretation of any provision of this Amendment or as to the proper implementation of this Amendment,
the parties will petition the Commussion in the state where the services are provided pursuant to thus
Amcndment for a resolution of the dispute. However, each party reserves any nghts it may have to seek
Judicial review of any ruling made by the Public Service Commission concerning this Amendment

(9/29/97) Page 14




BellSouth Telecommunications, Inc & DelaCom, Inc

XX. SECTION HEADINGS

The section headings used herewn are for convenience only. and shall not be deemed to constitute integral
provisions of this Amendment.

such party’s behalf and that no consent from any other person or entity 13 required as a condition precedent
to the legal effect of this Amendment.

XXII. REVIEW OF AMENDMENT

The parties acknowledge that cach has had an opportunity to review and negotiate this Amendment and has
Amendment shall be deemed to have been drafted by both Licensor and Licensee and the terms and
cuﬁmmﬁhmﬂuhmﬁmmmﬂymmmmwﬂwm Ths
MMmumﬁuﬁmMMﬂwwmuﬂcﬁuﬂm?Wh&ﬂmmmyuﬁwh
future, before any legislative, regulatory, judicial or other governmental body

The Parties agree that all of the other provisions of the Interconnection Agreement dated March 12, 1997,
incluaing any amendments thereto, shall remain in full force and effect

mwnwassmsor.mwﬁuhwmummw&mmmw
representatives i one of more counterparts, each of which shall constitute an oniginal, on the date indicated
below

BELLSOUTH TELECOMMUNICATIONS, DELTACOM, INC
A Si Authoruzed Signature
Jery D Heodrix Tom Hellis
Prnt or Type Name Prnt or Tvpe Name
‘ 2) .

Director Se Voe (Fesideal
Title Tide

“3‘{3 fﬂ'} . -‘:.'f*"g_/??
| Jate i > Dete | L

(9/29/97) Page 15




BellSouth Telecommurucauons. Inc. & DeltaCom. Inc

EXHIBIT A
Page | of 3
Schedule of Rates and Charges
Rate Element Description Iype of Charge Charge
Application Fee NRC (per Arrangement, per C O ) $3.850 00
Subsequent Application Fee (Notz 1) NRC (per Arrangement, per C 0 ) $1.600 00
Space Preparation Fee (Note 2) NRC (per Arrangement, per C O ) ICB
Space Enclosure Construction Fee (Note 2) NRC (per 100 square feet) $4,500 00
Space Preparation and Construction
Reimbursement for ATHNGAMA NRC (sec Note 3) $26,000 00
Additional Engineering Fee (Note 4) NRC ICB
Cable Inswullation NRC (per entrance cable) $2,750 00
Floor Space Zone A RC (per square foot) $7 50
Zooe B RC (per square foot) $6.75
Power RC (per amp) $500
Cable Support structure RC (per entrance cable) $1335
Cross-Connects 2-ware RC (per cross-connect) $0 30
4-wire RC (per cross-connect) $0 50
DS1 RC (per cross-connect) $8.00
DS3 RC (per cross-connect) $7200
2-wire NRC (first cross-connect) $19 20
4-wire ;- NRC (first cross-connect) $19 20
DS1 NRC (first cross-connect) $155 00
DS3 NRC (first cross-connect) $155 00
2-wire NRC (each additional crossconnect)  $19 20
4-wire NRC (each additional cross-connect)  $19 20
DS1 NRC (each additional cross<connect)  $27 00
DS3 NRC (cach additional crossconnect)  $27 00
POT Bay 2-wire RC (per cross-connect) $0.40
4-wire RC (per cross-coanect) 5120
DS1 RC (per cross-connect) 5120
DS3 RC (per cross-connect) $8 00
Additional Secunity Access Cards NRC-ICB (cach) $10 00
(9/29/97) Page 16



BellSouth Telecommunications. Inc. & DeltaCom. Inc

EXHIBIT A
Page 2 of 3
Schedule of Rates and Charges (cont.)
Rate Element Description Type of Charge Charge
Direct Connection (Note 3)

{1) Fiber Arrangement RC (per cable, per linear foot) $0 06
-with lstial Application NRC (per Arrangement) na
-Subsequent 10 Application NRC (per Arrangement) $246 00

(2) Copper or Coaxsal Arrangement RC (per cable, per linear foot) $0 03
-with [unial Application NRC (per Arrangement) nva
-Subsequent to Application NRC (per Arrangement) $246 00

Secunty Escont
Basic - first half hour NRC-ICB $41.00
Overume - first half hour NRC-ICB $43 00
Premuum - first half hour NRC-ICB $5500
Basic - addmional half hour NRC-ICB $2500
Overtume - additional half hour NRC-ICB $3000
Premuum - additional half hour NRC-ICB $3500

Notes

NRC. Noo-recurnng Charge - one-time charge

RC.  Recurnng Charge - charged monthly

ICB:  Indvidual Case Basis - one-ime charge

(1

(2)

Subscquent Application Fee, BellSouth requires the subrmussion of an Application Fee for
modifications to an existing arrangement. However, when the modifications do not require
BellSouth to expend capital (¢.g., additional space or power requirements, BST termunation/cross-
connect equipment, cic.), BellSouth will assess the Subscquent Application Fee i lieu of the
Application Fee.

Space Prepamtion Fes. The Space Preparation Fee is a one-time foe, assessed per arrangement,
per location. It recovers costs associated with the shared physical collocanon area withun a central

office, which include survey, engineening, design and building modification costs. BellSouth wall
pro rate the total shared space preparation costs among the collocators at each location based oo
the amount of square footage occupied by each collocator. This charge may vary depending on the
location and the type of arrangement requested.

Space Enclosure Construction Feg. The Space Enclosure Construction Fee is a one-ume fee,
assessed per enclosure, per location. [t recovers costs associated with providing an optional

(9129/97) Page 17




BellSouth Telecommurucauons. Inc & DelaCom. Inc

—

EXHIBIT A
Page 3 of 3
Schedule of Rates and Charges (cont.)

Notes (cont.)

(2)

(3)

(4)

(5)

(cont.)

installation costs. This fee is assessed n 50 square-foot increments. with a mummum space
enclosure size of 100 square feet. Interconnector may. at its option, arrange with a BellSouth
certified contractor to construct the space enclosure in accordance with BellSouth's guidelines and
specifications. In this event, the contractor shall directly bill Intercomnector for the space
enclosure, and thus fee shall not be applicable

A one-time fee of twenty-six thousand dollars ($26,000) shall be charged for the one hundred (100)
squarc-foot fire-walled enclosure curremtly occupied by Interconnector in the ATHNGAMA
Central Office when Interconnector elects to convert such arrangement in place from Virtual
Collocation to Physical Collocation. Should additional construction work be required to cither
“make-ready” the space per Interconnector's request or to enclose additional square footage,
BeliSouth shall assess construction charges on an individual case basis. Such construction charges
will be provided by BellSouth in the Application Response

Addinonal Engincening Fec. BellSouth’s engineening and other labor costs associated with
establishing the Physical C jon Arrangement shall be recovered as Additional Engineering
charges, under provisions in BellSouth's F.C.C. Number | Tanff, Sections 131 and 132 An
estimate of the Additional Engincering charges shall be provided by BellSouth in the Application
Response.

Direct Coonection. As stated in Article 1B of the Collocation Agreement, Interconnector may
connect 1o other interconnectors within the designated Central Office in addition 1o, and not 1n Lieu
of, interconnection to BellSouth services and faciliies Interconnector must use s Cerufied
Vendor to place the direct connection. The Direct Connection NRC is assessed when direct
coanection is the only work requested by Interconnector. If any other work in addition to the direct
connection is being requested, whether for an initial installation of a Collocation Space or for an
augmentation 1o an existing Collocation Space, an Application Fee or a Subsequent Application
Fee will be assessed in lieu of the Direct Connection NRC. Construction charges may also apply,
BellSouth shall provide an estimate of these charges in the Application Response

(W29/9T) Page 18




BellSouth Telecommunications. Inc & DeltaCom. [nc

Bona Fide Physical Collocation Arrangements

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Ceantral Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

EXHIBITB

(97299T)
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THIRD AMENDMENT
TO

THE INTERCONNECTION AGREEMENT BETWEEN
DELTACOM, INC. AND
BELLSOUTH TELECOMMUNICATIONS, INC.
DATED MARCH 12, 1997

Pursuant 10 this Agreement (the “Third Amendment”), DeltaCom, Inc. (“DeitaCom”™)
and BellSouth Telecommunications, Inc. (“BellSouth™) hereinafter referred 1o collectively as the
“Parties”, hereby agree 1w amend that Interconnection Agreement between the Parties dated
March 12, 1997 (“Interconnection Agreement™).

NOW THEREFORE, in consideration of the mutual provisions contained herein and
other good and valusble consideration, the receipt and sufficiency of which are hereby
acknowledged, the Parties hereby covenant and agres as follows:

1. The Parties agree that the resale restrictions set forth in Section [T1.A. of the first
Amendment to the Interconnection Agreement dated March 12, 1997 between BellSouth and
DeltaCom shall be deleted.

2. The Parties agree thet the only restrictions on resale shall be those set forth in the
Second and Final Order of the Arbitrators in the AT&T/MCI interconnection arbitrations, Docket
Numbers 96-01152 and 96-01271 (the “Arbitrations™). (See pp. 13-18 of Second and Final Order
dated January 23, 1997, attached hereto as Exhibit A.)

3. The Parties agree that all of the other provisions of the Interconnection Agreement
shall remain in full force and effect. Nothing in this Third Amendment shall in any way limit
DeltaCom’s ability to select and substitute more favorable rates or terms pursuant 1o the terms of
Section XXII, entitled Most Favorable Provisions, of the Interconnection Agreement.

4. The Parties acknowledge that the terms of this Third Amendmemt were
established a3 a result of orders of the Tennessee Regulstory Authority ("TRA") in the
Arbitrations and Avoidable Cost proceedings. The Parties agree that execution of this
Amendment and its submission to the TRA is made without prejudice to the rights of BellSouth
to challenge any decision of the TRA in the Arbitrations, and to the extent DeltaCom intervenes
in the Arbitrations, execution of this Third Amendment and its submission to the TRA is made
without prejudice to the rights of DelaCom 1o challenge any decision of the TRA in the
Arbitrations. The parties further agree 1o conform this Third Amendment to any subsequent
order of the TRA relating 10 any of the rates, terms end conditions affected by this Third
Amendment.

7495)
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& &

s. Thchrﬁuﬁuﬁnq:udm:i:hunrhthuf&nPuﬂni;mﬂnﬁadwwbmit
this TtﬁrdﬂmndnmuﬂnTmWAuthnﬁwwmwwyhﬁq
juﬁsﬁcﬂonowﬂunﬁnmﬂuf&ismm&rmm subject 1o Section
252(e) of the federal Telecommunications Act of 1996.

IN WITNESS WW.MWthM%MAMmR
cuecuudbylhd:mpuﬁwdﬂynlhoﬂ:dwmonuudmmdhmdhhw

DELTACOM, INC. BELLSOUTH TELECOMMUNICATIONS,
INC.

ay:M By: _ (Uake, [Fon s
JASN

DATE: __ Sercts 27 /997 oA Dhee \ ASa
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BELLSOUTH TELECOMMUNICATIONS, INC.

Lega! Department
Suits 2101, 331 Commerce Street
Nashville, TN 37201-31300

TELECOPY COVER SHEET

TO: Pat Finlan
TELECOPIERNO:  404-529-7839

FROM: Deborgh S. Thurman, Legal Assistant
RE: DehaCom
DATE: September 1, 1998

RETURN FAX NUMBER: 615/214-7406 PHONE NUMBER: 615-214-6315

M

NUMBER OF PAGES (INCLUDING COVER PAGE): 3
COMMENTS:

Aftached please find the Third Amendment to the Imerconnection Agreement Berween
DeltaCom, Inc. and BellSouth Telecommunications, Inc. dated April |, 1997. Thank you for
your help in this matter.

Debbie

THIS MESSAGE IS INTENDED ONLY FOR THE USE OF THE INDIVIDUAL OR ENTITY
TO WHICH IT IS ADDRESSED, AND MAY CONTAIN INFORMATION THAT IS
PRIVILEGED, CONFIDENTIAL AND EXEMPT FROM DISCLOSURE UNDER
APPLICABLE LAW,
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ISSUE1: WHAT SERVICES PROVIDED BY BELLSOUTH, IF ANY, SHOLLD BE
EXCLUDED FROM RESALE?"

COMMENTS AND DISCLSSION;

On November 14, 1996, the Arbigators ordered that all services provided by
um.mmwﬂm-mmm.umtmumwmm be
made avallable for resale. including specifically, but without limiting the foregoing. long-term
promotions, as that term is defined below. LifeLine Services, Link-Up Services, grandfathered or
obsoleted services, 911 Services, contract service ammangements, and sute-specific discount plans
In other words. the Arbitrators answered the question presented, by 8 unanimous vote, as follows.
that no service provided by BelSouth shall be excluded from resale. except short-ierm
promodons.

With regard 10 the resale of 911 Services. each of the Arbitrators recognized the
imporunce of the senice and that 911 boards should not be excluded from the benefiu which
ma: be derived from compeuton. They cautioned not only those subject to the provisions of any
order of arbimation aw ard, but also the 1) boards in the Swte of Tennessee, 1o preserve! prowect.
and verify that the effectveness and integrity of the emergency sysiems will not be harmed if the,
choose 10 change telecommunications carmers.

Finally, Director Malone added that reswictons on cross-class selling are

permissible reswictions on the services available for resale.'*

unanimously .
¥ This matier was Also covered in the motion made by Diseciar Kyle in lnswe 2. Both the smendment which
nn:um:uItwuumdmnmhhul-luuuoudnumwuyhhuui
passed unanimously. mmmﬁsuwmmmuwmhmu,
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@

On December 3, 1996, the Arbigators voied mln‘r:uily 1o adopt the language
proposed by BellSouth with regard 10 contract service arangements, nonrecurming charges, and
inside wire maintenance."”

QRDERED:

8. That all services provided by BellSouth, with the exception of shon-erm
promotions, as that term is defined below, should be. and hereby are, made available by BellSout
for resale 10 AT&T and MCL.

9. That the following terms and conditions on shon-ierm and long-term
promotions are reasonable and necessary. and shall be implemented:

A Shon-term promotions be, and hereby are. defined as those
promotions that are offered for a minety (50) day peniod or Jess. and which are not offered on &
consecubve basis:

b. Long-term promotions be. and hereby are. defined as those
promoucns that are offered for more than ninety (90) days. _

c. In order 1o prohibit any sbuse or potenual abuse of the b:rmlih:r‘.
that shor-term promotions ars not available for resale. BellSouth may not offer a senes of the
same or substantially similar shori-ierm promouons.

d. Long-term promotions may be obuined by AT&T or MCl at one of
the following rates:

(1)  the stated wriff rawe, less the wholesale discount;

" Chaman Greer made the mouon on the Funal Best Offer. 11 was seconded by Direcior Kyle and unanumously
approved.

i
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(3) the promotional rate (the promotional rate offered b
BellSouth will not be discounted further by the wholesale discount raw):

e When AT&T or MCI obtains s long-ierm promotional offesing at
the promotional rate, they will oaly be permined o obuain the promotional rate for the period that
the promotion is offered by BellSouth. At the time the promotion ends. if AT&T or MCI chooses
to continue obuining the applicable service, they must obiain that service 81 the suted tariff rate.
Jess the wholesale discount.

f. AT&T and MCI1 can only offer » promotional rate for & senice
obtained subject 10 the provisions of this Paragraph § 10 cusiomers who would have Qualified for
the promotional rawe if the service were being offered by BellSouth:

5 m-hmﬁtnfﬂupmnmmnhmﬂiudﬁﬂtﬂmW
penod of the promotion and BellSouth may not use promotional offerings 10 evade the wholesale
obliganon. If AT&T or MCI believes that such abuse is occurring. they may fie & peguon wath
the Authority challenging the promotion and, if such pedtions are many in number. the chln:s
of the Authoriry may contemplate the establshment of specific rules governing promouonal
discounts. which may include. not only the provisions lisied above. but also addiuonal rules or. in
the alernative. the Directors may consider making all promotions svailable for resale.

10.  That the following terms and conditions on the resale of LifeLine Services
are reasonable and necessary, and shall be implemented:

B AT&T and MCI shall only offer LifeLine Service 1o customers who

meet the qualifications outlined in the “means st
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@ &

b. LifeLine Services and rases shall be offered by AT&T or MCl i a
manner similar 10 the manner in which LifeLine Services are offered in the market 1oda). that &
through a discount to BellSouth's Message Rate Service, General Subsciber Teriff A3.24."

¢ AT&T and MCI shall pwchase BellSouth’s Message Rawe Service
at the swated tasiff rate, luss the wholesale discount. AT&T and MCI must further discount the
wholesale Message Rate Service 1o LifeLine customers with a discoumt which is no less than the
minimum discount that BellSc 1th now provides.

d. The maximum rate which AT&T end MCI may charge for Lieline
Service shall be capped at the rewil flat rawe offered by BeliSouth,

.. BelSouth shall charge the federally-mandawd Subscmber Line
Charge (currently §3.50) 10 AT&T and MCL"

f. AT&T and MCI are required to waive the Subscnber Line Charge
for the end-user:

% AT&T and MCI are responsible for recosenng the Subscnber Line
Charge from the National Exchange Camiers Associaton's intersuate wll serdement poo Just as
BellSouth does today.

11, That the following werms and conditions on the resale of Link-Lp Senice
are reasonable and necessary, and shall be implemented:

5. AT&T and MCl may offer Link-Up Service only to those

customers who mee: the qualifications outlined in the “‘means test™.

" However, if & competior has 3 proposal that 11 believes 15 Just and reasonable, the compeuior may fe the
proposdl = it the Authont) for consideraaon.
" See FCC Repon and Order. Paragraph 581

16
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b. AT&T and MCI must further discoum the Link-Up Service by at

least the percentage that is now offered by BellSouth.
¢ AT&T and MC! are responsible for recouping the addinonal

discount in the same manner as BellSouth does today-

1. That AT&T and MCl may only offer grandfathered services 1o customers
or subscribers who have already bern prandfathered. Grandfathered services may not be resold to
a new or different group of customers of subscribers.

13, That while BeliSouth has been ordered to make 911 Services svailable for
resale. AT&T and MCI are cautioned 10 preserve the inegrity of §11 Services.

1. That the Fina) Best Offer proposed by BelSouth with regard 1o conwas!
senice arTANgEMENts. NOMJECUITING services. and inside wire maintenance. srached hereto as
Extubit “A” and made a pan hereof by reference. be. and hereby is. approved and adopued by the

Arbizators

17
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ISSUE2: WHAT TERMS AND CONDITIONS, INCLUDING USE AND USER
RESTRICTIONS, IF ANY, SHOULD BE APPLIED TO RESALE OF
BELLSOUTH SERVICES™

NTS AN \

On November 14, 1996, the Arbitrstors answered the quesnon presented by
ERanImous vote. muﬁ.hmummuhwmwmnm. 10
Bmiauons as “presumptively unreasonabie.” she wished 10 adopt only the restrictions saied in the FCC
Repor and Order. u.,mnuburmmn-hmwmwmmvﬂm.mmmu-
class seling °' Charman Greer suated that he concurred with Director Kyle's mouon, but wanted 10
amend by adding that AT&T and MCT must resel) services in compliance with the spplicable erms
and conditions in BellSouth's readl wriffs. Director Malone further stated that the applicable werms and
condiuons in the wanfls mnhmm&.Wmmtm-umw by the Act

On Decemnber 3. 1996, the Arbizrators ordered that the conract language negouated by
and berween BelSouth and AT&T 10 comphy with the Arpiators’ Fost Order and 10 resohe an
remagung wwesohed wsues under lssue 2 shall also be used by MCl and BellSouth » thew
Imerconnection Agreement |
ORDERED:

15.  That no terms and conditions. including vse and user resencoons will be

applicable to the resale of BellSouth services, except for:

® Monon was made by Dwesior Kyle and amended by Chairman Greer with comments by Dwezior Malone. The
movon. &s amended. was seconded by Chaurman Grear and was passed by unanimous voie of the Artioratons

3 gee FCC Repon and Order. Paragraphs 871, §72. 871, 874, 875, §76. and §77. based upon the Alt b Secuon
281 icud)

3 Duecior Majone's motion on December 3. 1996, was ssconded by Chaurman Greer and was passed by the
gaarumoys voue of the Asbioaiors.

18




FOURTH AMENDMENT
TO

INTERCONNECTION AGREEMENT BETWEEN
DELTACOM, INC AND
BELLSOUTH TELECOMMUNICATIONS. INC
DATED MARCH 12, 1997

Pursuant to this Agreement (the “Fourth Amendment"), DeltaCom. Inc (“DeltaCom™)
and BellSouth Telecommunications, Inc. (“BellSouth™), hereinafter referred to collectively as the
"Parties”, hereby agree 1o further amend that certain Interconnection Agreement, as heretofore
amended, between the Parties dated March 12, 1997 (“Interconnection Agreement”)

NOW THEREFORE, in consideration of the mutual provisions contained herein and other
gmmmmmmmuﬂmﬁmorwamwmw
DeiltaCom and BellSouth hereby covenant and agree as follows:

1.

The Parties agree to delete in its entirety Section VIII(B) of the Interconnection

Agreement and substitute the following Section VIII(B).

2
Alabama,

Handling.

Fmaﬁmmmmmmuuﬁc.mrmmmm
mthmﬂuriﬁedm‘ududutworkmmiumdmuonaper
minute of use basis. demedmnﬂuﬂbeumoutinﬂn?uﬁu'mpmiu
access services tariffs as those tariffs are amended from time to time during the
term of this Agreement. mmwmummwmmm
of the call If DeltaCom is the BellSouth end user's presubscribed interexchange
carrier or if the BellSouth end user uses DeitaCor. .s an interexchange carrier on a
lommmwmmmmmmwmm
originating network access services. If BellSouth is serving as the DeltaCom end
user's presubscribed interexchange carrier or if the DeltaCom end user uses
MummmmllﬂmMWomwmm
Mmmwmmmmmwmmm
services. However, in states where DeltaCom has an effective access services
uﬁﬁmmwmmﬂmmwmmwe
DeitaCom tariff charges for originating network access services.

mmwmmmmmwwmm

Georgia and Kemmucky, the Parties agree to amend Attachment C-10 of the
1 Agreement to include a rate of $1.17 per work minute for Operator Provided Call

Page |




3. The Parties agree to delete in its entirety Section VI(B) of the Interconnection
Agreement and substitute the following Section V1(B)

With the exception of the local traffic specifically identified in subsection (C)
hereafter, each party agrees to terminate local traffic originated and routed to it by
the other party. Each Party will pay the other for terminating its local traffic on
the other’s network the local interconnection rate of $ 009 per munute of use in all
states. Each Party will report to the other a Percent Local Usage (“PLU™) and the
application of the PLU will determine the amount of local minutes to be billed to
the other party. Until such time as actual usage data is available, the parties agree
to utilize 2 mutually acceptable surrogate for the PLU factor.  For purposes of
developing the PLU, each party shall consider every local call and every long
distance call. Effective on the first of January, Apnl, July and October of each
year, the parties shall update their PLU

4 The Parties agree to delete in its entirety Section VI(C) of the Interconnection
Agreement and substitute the following Section VI(C):

If either party provides intermediary tandem switching and transport services for
the other party’s connection of its end user to a local end user of (1) a CLEC
other than DeltaCom; (2) an ILEC other than BellSouth; or (3) another
telecommunications company such as a wireless telecommunications service
provider, the party performing the intermediary function will bill a $0 0015 per
minute charge. However, BellSouth agrees that DeltaCom may cross-connect
directly to such third Parties at the POl In such an event, tariffed cross-
connection non recurring charges will apply, and no transiting charge will apply

5. Except for Number Services Intercept Access Service provided by BellSouth in the
state of Georgia, the Parties agree to amend Attachment C-11 of the Interconnection Agreement
to delete the rate of 50.30 per intercept query and replace said rate with a rate of $0.25 per

intercept query.

6. The Parties agree to amend the Interconnection Agreement to include Attachment
| attached to this Amendment and incorporated herkin by this reference.

7. Amendment | to the Inteftonnection Agreement relating to resale, executed on
March 12, 1997 is deleted in its entirety and replaced with Attachment 2, attached hereto and
incorporated herein by this reference.

8. The Parties agree that all of the other provisions of the Interconnection Agreement
shall remain in full force and effect.

9. The Parties further agree that either or both of the Parties is authorized to submt
this Amendment to the appropriate state public service commission or other reyulatory -body

Page 2



having jurisdiction over the subject matter of this Amendment, for approval subject to Section
252(e) of the federal Telecommunications Act of 1996

IN WITNESS WHEREOF, the Parties hereto have caused this Amendment to be
executed by their respective duly authorized representatives and made effective on the date
indicated below.

DELTACOM, INC. BELLSO COMMUNI
INC.
!’./ -
By: [ett &7?{/4:1/ By

DATE: g7 '3, /977 batE Mﬂ.é 22, (997
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ATTACHMENT |

The pnices reflected in this Attachment | and its Exhibits A.B.C and D shall be “trued-up” (up or
down}b.ndonﬁnﬂpricudﬂrdﬂ:mﬁndb}‘ﬁmhﬂ:pmmurbyﬁm.lordu[includin:
any appeals) of the relevant public service commission or other body having jurisdiction over the
subject matter of this Amendment. The “true-up” will consist of companng the actual volumes
and demand for each item, together wiih the price associated with such item by this Amendment,
with the final prices determined for each item. Each party shall keep its own records upon which
a “true-up” can be based and any final payment from one party to the other shall be in an amount
agreed upon by the Parties based on such records. In the event of any disagreement as between
the records or the Parties regarding the amount of such “true-up,” the Parties agree that the body
having jurisdiction over the matter for the affected states shall be called upon 1o resolve such
differences or that they will submit the matter to commercial arbitration in accordance with the
terms contained in Section XXV. of the Interconnection Agreement.

Page 4




ALABAMA

Proposed Interim Network Element Rates

Unbundled Element
Nerwork interface device (NID)

Unbundled Loops (per month)
2-wire analog voice grade loop
Nonrecumng-first/additional
4-wire analog voice grade loop
Nonrecurring-first/additions’
2-wire ISDN digital grade loop
Nonrecurring-first/additional
2-wire ADSL/HDSL loop
Nonrecurring-first/additional
4-wire HOSL loop
Nonrecurnng-firstadditional
4-wire DS1 digital grade loop
Nonrecurnng-first/additonal

Unbundied Exchange Access |OC-Voice Grade
0-8 miles, fixed per mo
per mile, per month
S-25 miles, fixed per mo
per mile, per month
Over 25 miles, fixed per mo
per mile, per month
Nonrecurring

Unbundied Local Switching

Unbundied Exchange Ports
2-wire analog per mo
Nonrecurring-first/additional
4-wire analog (Coin) per mo
Nonrecuming-first/additional
4-wire ISON DS1 per mo
Nonrecuming-firstadditional
2-wire ISON Digital per mo
Nonrecurring-first/additional

2-wire analog hunting per line per mo
Nonrecurring

Unbundled Local Usage (Restructured Switching)

End office switching per mou

Tandem swilching per mou

Commaon transpor per muper mou

Common transpon facility termination per mou

Page 10l 6
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PSC

Proposed
True-up Price

[

063

18.00
5520
28.80
55.20
28.80
55.20
28.80
55.20
28.80
56.20
64.19
S675/3315

30.00
2.05
30.00
2.00
30.00
195
87.00

2.50
$50/318
4.00
$50/318

' 308.00
$230/3200
11.91
$150/3120
0.25

3.00

0.001700
0.001500
0.000040
0.000360

EXHIBIT A
106
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ALABAMA x"";';'; o)

Proposed Interim Network Element Rates

PsSC
Proposed
Unbundied Element True-up Price

~INTENTIONALLY LEFT BLANK-

Page 2 0f 8



ALABAMA

Proposed Interim Network Element Rates

Unbundied Element

Lacal Interconnection
End office swilching per mou

Tandem swilching per mou

Common transporn per mi/per mou

Common transport facility termination per mou
Intermediary tandem per mou

Dedicated Transport - DS1 Only
Per mile per month

Facility termination per month

Facility termination, NRC

Per DS0 equivalent per terminal

Per DS0 equivalent per mile

Channelization System - For Unbundled Loops
Unbundled Loop System (DS 1 to VG) per sys/per mo
Nonrecurring

Central office interface per circuit per month
Nonrecurring

CCS?7 Signaling Transport Service
Signaling connection link, per month
Nenrecumming

Signaling termination (port), per month
Signaling usage, per 56 kbps facility per month

Page ol &

L L ]

“ A A

PsSC
Proposed
True-up Price

400.00
525.00
1.15
8.00

155.00
$10.00
355.00
395.00

EXHIBIT A
Jolg



ALABAMA

Proposed Interim Network Element Rates

Unbundled Element
800 Access Ten Digit Screening Service
Per B0O call vtiizing 800 access ten digit screening
service with 800 number delivery, per query
Per B0O call utilizing 800 access ten digit screening
service with 800 number delivery, with optional complex
features. per query
Per 800 call utilizing 800 access ten digit screening
service with POTS number delivery, per query
Per 800 call utilizing 800 access ten digit screening
service with POTS number delivery, with optional complex

features, per query

Nenrecurring (1stadditional)

Reservation charge per B0O number reserved

Est charge per 800 number est w/800 number delivery
Est charge per 800 number est w/POTS number delivery
Customized area of service per 800 number

Multiple interLATA carrier routing per camer requested,
per 800 number

Change charge per request
Call handling and destination features per 800 number

Line Information Database Access Service
Common transport, per query, per month
Validanon, per query, per month

Nonrecurring - establishmeni or charge

Operator Services

Operator Call Processing Access Service

Operator provided, per minute
Using BST LIDB

Using foreign LIDB

Fully automated, per attempt
Using BST LIDB
Using foreign LIDB

Inward Operator Services Access Service
Verification per call
Emergency Interrupt, per call

Directory Assistance Access Service Calls
Per call

Page 4 ol &

PSC
Proposed
True-up Price

0.00360

000431

0.00431

0.00431

$31.50/30.50
$69.80/1.50
$69.90/1.50
$3.00/31.50

$3.50/32.00
$48.50/30.50
3.00

0.00030
0.03800
91.00

. 138

1.38

0.07
0.08

0.90
1.95

025

EXHIBIT A
dolB




ALABAMA

Proposed Interim Network Element Rates

Unbundled Element

Directory Assistance Database Service
Use fee. per DADS customer's EU requestiisting
Monthly recurming

Direct Access to Dir Asst Service (DADAS)

Database service charge, per month
Database query charge, per quary
Nonrecurring - DADAS service establishment

DACC Access Service
Per cail attempt

Number Services Intercept Access Service
Per intercept query

Directory Transport
Switched Common Transport
Per DA service call
Switched Common Transport
Per DA service call mile
Access Tandem Switched
Per DA service call
Switched Local Channel - DS 1 level, per month
Nonrecurnng - first/additional

Switched Dedicated Transport - DS 1 level, per mi/per mo.

Facilittes termination, per month
Nonrecurring

DA interconnection per DA access service call
Installation
NRC - per trunk or signalling connection, first/additional

Collocation

Application
Per arrangement/per location - nonrecurring
Space preparation fee - nonrecurring
Space construction fee - nonrecurring
Cabie installation - per entrance cable

Fioor space zone A, per square fool, per month

Floor space zone B, per square fool, per month
Power per amp. per month

Page Sof 6

$

3
3

PSC
Proposed
True-up Prics
0.035
150.00

5.000.00
0.023
1,000.00

0.25

0.25

0.00030

0.00004

0.00055
133.81

$866.87/3486.83

23.00
90.00
100.48

0.00269
D 39155310

3,850.00
IcCa

4.500.00

2.750.00

7.50

675
5.00

EXHIBIT A
Solg



ALABAMA

Proposed Interim Network Element Rates

PSC
Proposed
Unbundied Element True-up Price

Cabie suppon structure, per entrance cable 1 13.35
POT bay (cptional point of termination bay)

Per 2-wire cross-connect, per month 5 0.40

Per 4-wire cross-connect, per moath 3 1.20

Per DS1 cross-connect, pwr month 3 1.20

Per DS3 cross-connect, per month H 8.00
Cross-Connects

2-wire analog, per month ] 0.30

4 wire analog, per month 3 0.50

Nonrecurming 2-wire and 4-wire S 18.40
DS1, per month 3 8.00

Nonrecurring, first/additional $155/327
DS3, per month 3 72.00

Nonrecurring, first/additional $155/827
Security Escort
Basic - 1st half hour s 41.00
Overtime - 1st half hour 3 48.00
Premium - 1st half hour s 55.00
Basic - additional 3 25.00
Overtime - additional H 30.00

) 35.00

Premium - additional

PageE ol 6
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EXHIBIT B
PAGE | OF 6

RATES AND CHAI GES - GEORGIA

PROPOSED RATES

CHECK LIST MONTHLY

Nondacrmengiony f-hjm'
Accass © 3 185500
— Networs Elements m'_.l—l_'r e8]
ipace Conatructon Fee 34 oo |
instataten - Per Entance Cabke =]
A, Foot 71.50 T
6.75 ;
5.00
Entrance Cabie ] 13,28 1
& Termnaton Bay) T
0.40 |
u_% 1. |
1 1. i
083 .00 :
Connect ] 0.30 11&’
Cannact 0. ~ 1280
[X § 188500 - Feunt
] JT00 1 = Addn
D83 Cross Coneet i Ti%0 11&1‘ -
f = A
» 15t hall howr 41.00 |
- '8l 48.00 |
— T Tot hall howr LR
- W
3000 |
: num - _sdaitensl 20
¥ - Virtual Rated 83 st forth »n Secson 20 of BT
i FCC Tartt Mo 1 i
y Darx Fiber * [
+ Por aach four -Aber ary fiber amangement - T 100010 |- Frmt
i 0O W Asq
- Par anch fiber 5500 por routs Muis o raceen hare of ] 241 00 - |




EXHIBIT B

PAGE 2 OF 6
RATES AND CHARGES - GEORGIA
PROPOSED RATES
CHECK LIST RATE
ITEM NUMB RATE ELEMENT PER | NONRECU
J Access o Pows _ [Access to Poles. Duets. Conduits & RIgts of Way *
Ouens Conduny - Poies 3 s
anc Rights of Way | - Conguts, per ot E B 0 5§
- Work parformed by BelSouth emoloress 88 Cevewoss L OB Wbor rate as
" accorgance wah FCC Accouneng Rules CEveooed n
BECOrOENCS wmn FLC
Accountne Aues for

Y
NONRECURRNG
4 Loes! Loop
¥ ra | 14 [] 000,
[ R 75.00 ¢
[ 14 22 50001
14 3 8000
3 Mol
75 1
11700 685.00 | - Frm
] « Agd
- ]
] [E7] i
8700 Femt |
25800 - doqn
- L?:w-ér- 0X |3 12831
t‘\ﬁ_w 080 ! i
= DS1 Cross Conneet 8.00 18500 | - Frmt
27 .00 | - Aadl
- 053 Cross Connect 3 7200 IS0 ) - Femt |
[] 27.00 | - Asd
- Conosntaten £ 1 BT IB®m
115 | 4 [T:K
: Eu-mhd- : LX)
Local Transoert 7871 port
- q
= L]
.- "] )
T (g
- For :
—Faceny T errwaven -
| por Moy * :

Notsl s )

*mmm-m
]

(1) Aopses orwy 19 2 Wirs ANgiog Loood.

Revasg Jarnuary 22 1997
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EXHIBIT B
PAGE 3 OF ¢

RATES AND CHARGES - GEORGIA

PRCPOSED RATES
CHECK LIST MONTHLY
ITEM NUMBER RATE ELEMEN mum
& _Jnoungied Locai  [Unbundied Local Switching -
S wtcrene End Office " usage pe mou (1) 00018
. andemn [ 1 gon?
Unoundied Ports ¥
= 2 Wirs Ansiog Por, par ne i 11313 5300 - Femi
§ 1607 - Acq
» 4 Wirs Ansiog Por. per e [) 1113 000 - Fewm
1800 - Ase
- Wirs DID Port. per e 3 1288 8000 1 . Frat
f 1800 ' - Agq
- 2 Wire DID Port par e [} 120 00 20001 - Erat
: 100 | - Agql
-3 Wirs IBDN Port_per brw 3 3853 18001 - Frt
120, .
- 4 Wirs ISDN Port, par ine ] 30000 1§ g'g' E. —
] - Agd
- Rotry Service (hurrg] porie 3 oD 30| Fem |
3 3.00 | - Aan
Access © 911 |Accass to 911 and E911 Serviess Bled & soproprats murcpainy |
ang E011 sarvices I i
) Access o DA mcoasi Service
Accees per azemgt * ] 0.08
Services Interceot Acceas Servca par auery © [ ] 0.04
DA Access Servics Cal per oull * i 0.0
- Sw. Loowl -l 1) por LG s 1301 [3 88807 ' . Femt
§ 488 8) ! - Aot
§ 10049
msm;-tm
10000 ! - Aaq
E
=_Monty recurmng chenge 150.00 )
i
‘ Chrarge § 1000001
- poie T !ﬂ:ﬁﬂﬁ -
-0 oo Charpe ]
JINCICIWE (Bt SuDIECT 1D Tue—D, |
Nota{s ) ] i
1_O0ws not nchude retd Services et SOrCEs I8 Svaletie 3 whcies e Toiee

Revised Jsnvary 22, 1997
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EXHIBITB
PAGE 4 OF 6

RATES AND CHARGES - GEORGIA

PROPOSED RATES

CHECK LIST MONTHLY |
ITEM NUMBER RATE ELEM RECURRING | NONRECURRING
7 (1) Access to Coarstor Services
Coerator Call -_Coerator Prowided Call Handing. per man. * [ ] 30
Complagon sves . lwwv?&'naﬂm- [] 0.07
. P OETLATINCE 0.80
. IntarTust Servcs. per ccoUTeNCs ] 188
. m%ﬂ“ 0 004
- be__f__mlrm [] 0.001
. b
. matisos ] 00s
» par 0.18 ]
o e
= ), PO MaSslge 0.008 i
: Eﬁ.m L
- m "H o 0.@1 I
. Whits Subscriber Usting informatien (1) _No charge for cusiomens’ pnmary
g. ! I '
“ 1
Y proviced & rates uﬁnak
?dﬂ- Subscrber Servcs
T i
9 Access o Tele- _ |Accass to Numbers No Charge
10.87 Iﬁ.ﬁi
. j0.c0 !
0. i
000078 :
I
3 0.00078
] 9100

Revsed Jaruary 22 1697
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EXHIBITB

PAGE SOF 6
RATES AND CHARGES - GEORGIA
= PROPOSED RATES : ]
CHECK LIST LY
| MUMB
10 (Contd)
- Frst |
Aad
- E smblahmant Charge por 800 humber ssmbeaned ] HE ; -
) [ ] = ASd
- EsL ™3 TN 5L Hurmoer Delvary -
200 | - Aadl |
- Customzed Arsa ¢ Service Par B00 Number X LT
1.50 | - Add
Mol ATA camer : —_
reauestad, per BOD mumber 13 ; | - Fem
| - Adan
- — a0 -Frst
Change Charge per reguset - IR
~_Cal Handing and Destnation Festures par 800 number i 3001
Line o . eeah $000[8 100w
TIRGCIIS 108 SUDNSEt B TUS D, :

Rewvsed Jaruary 22. 1997
Page §




RATES AND CHARGES - GEORGIA

EXHIBITB
PAGE 6 OF 6

PROPOSED RATES
CHECK LIST LY
ITEM NUM ﬁ'ﬁ'lw RECURRING | NONRBCURRING —
(L1 Number Portabaty_ i '
i - ushess, g rure pored 501 T —
- porwd [ 0.0 00!
. end UBe ICIBoN 29.00 |
runk Termaranen. per tunk 3 13.90 | 164 00 ! - insa
8. !« Sublegusnt
- B8 1 Locs Channel. per Loow Channel (1) () i 081 (3 R T —
488 83 | - A
- 3 D40 ]
- Facites LINK 000y 10048
i
“incicatss rates ¢ L -] | [
L) I "
1. ) 0w 081 lovel, i
not be regus s end office.

Revsed January 22, 1997




EXHIBITC
PAGE | OF §

RATES AND CHARGES - KENTUCKY

e . s—

Proposed Prics -

| Proposed Price -

NETWORK LOCAL INTERCONNECTION/ELEMENT Existing Tariff Truep
Unbundled Loops
2-Wire Anaiog Voice Grade Loop, Per Month $25.00 317,00
Nonsiscud (5140.00 15t /45.00 aadn)* $58.40
4.Wire Analog Voice Grade Loop, Per Month $45.00 $27.20
Nenrecurring ($140.00 1545.00 ada)* 358.40
2-Wire ISDN Digital Grade Loop, Per Month $27.20
Nenrecurming $538.40
2-Wire ADSUMHDSL Loop, Per Month $17.00
Nenrecurming i58.40
4.ware HOSL Loop, Per Month 53720
Noarecurring $58.40
4-Wire DS1 Digital Grade Locp, Per Month $140.00
Nenrecurring (3775.00 15335.00 acdT)
Unbundled Exchange Access I0C
% - 8 Mies, Fxed Per Month $30.00
Per Mile, Per Month 5205
9 - 25 Miles, Fixed Per Month $30.00
Per Mile, Per Month 5200
Over 25 Miles, Fixed Per Month $30.00
. Per Mile, Per Month 3195
Nonrecurring
{Unbundled Local Switching*
Unbundled Exchange Ports -
2.wite Analog, Per Month 5270
Nonrecurring $50.00 15/18.00 aaa
4-wire Analog (Coin), Per Month $4.00
Nonrecurming $50.00 154/18.00 agdl
4wire ISDN DS1, Per Month $323.00
Nonr ’ ) $230.00 1s4200.00 acd
2-Wice ISON Digital, Per Month §15.00
Nonrecurring 3150.00 1s4/120.00 addl
2-%%&“,““-"“ 530
Nonrecurring $2.00

“Nenvecumng rates for unbunded loops have besn sdiusted downward dumng

L negetatons ang are not wifed rates.




EXHIBITC
PAGE 2OF S

RATES AND CHARGES - KENTUCKY

-
NETWORK LOCAL INTERCONNECTION/ELEMENT

Proposed Price -
Existing Tarifr

Proposed Pric
Trus-Up

“nbundled Local Usage (Restructured Switching)
Ena Office Switcrung
Per MOU
Tandem
Per MOU
Common Transpon
Per Mile/MOU
Common Transpon
Facilities Termination Per Month

Local Interconnection (NOTE 1)

End Office Switching Per MOU

Tandem Switching Per MOU

Common Transport Per Mile/MOU

Common Transport - Facility Termination Per MOU
Intermediary Tandem Per MOU®

Dedicated Transport - DS1

I Per Mile Per Month

Facillty Termination Per Month
Nonrecurmng

-nannelization System - For Unbundled Loops
Unbundled Loop System (DS 1o VG) per sys/per mo,
Nonrecurmng

Central Office interface Per Circull, Per Month

Nonrecurming

CCS7 signaling Transport Service
Signaling Connection Link, Per Month
Nonrecurring
Signaling Termination (Port), Per Month
Signaling Usage, Por 56 Kbps Facillty, Per Month

800 Access Ten Digit Screening Service
B00/POTS Number Delivery, Per Quary
200/POTS Number Delbvery with

Optional compilex Festures, Per Query

" The tandem intermediary charge appbed ony 1o inmermediary ¥aflic and ls

Mnmu“ﬂmm

NOTE 1; mum-m-umnmd
local rafic betwean TS

$153.00 S&xbpa/mo
$510.00
$355.00 STP Porvmo.

$.00383
5.00431

3 00588
5.000678
§ 000G+
$.00038

5400.00
3525.00
31.18
58.00

13185.00

‘e Information Database Access Service
Common Transpont. Per Query

3.00020




EXHIBITC
PAGE3 OF 5

RATES AND CHARGES - KENTUCKY

[ Proposed Prica - Proposed Pric
NETWORK LOCAL INTERCONNECTION/ELEMENT Existing Tariff True-Up

Valdaton Per Query $.02800

Nenrecurnng - Estabishment or Change $91.00

Operator Services
Operator Call Processing Access Service
Operator Provided, Per Minute
Using BST LIDB 51.60
Using Foreign LIDB 51.62
Fully Automated, Per Aempt
Using BST LID8 _ 5.09
Using Foreign LIDB ) in

Inward Operator Services Access Service
Verification, Per Call .90
Emergency Interrupt, Par Call 51.94

Directory Assistance Access Service Calls
Per Call i $27T1T44

"ectory Assistance Database Service
Usa Fee, Per DADS Cust's EU Request/Listing 5.025
Maonthly Recurring $180.00

Direct Access to Directory Assistance Service (DADAS)
Oatabase Service Charge, Per Month $5,000.00
Database Query Charge, Per Query $0.03
Nonrecurring - DADAS Service Estabishement $1,000.00

DACC Access Service

Per Call Anempt : >3

Recording Cost Per Announcement

Loading Cost Per Audio Unit

Number Services Intarcept Access Servics
Per intercept Query 1.25




EXHIBITC
PAGE 4 OF §

RATES AND CHARGES - KENTUCKY

Proposed Price -

Proposed Pnce

NETWORK LOCAL INTERCONNECTION/ELEMENT Existing Taritf True-Up
Qirectory Transpon
Swiiched Common Transpor
Per DA Service Call 3.00030
Switched Common Transpon
Per DA Service Cail Mile §.00004
Access Tandem Switched
Per DA Service Call $.0005%
Sw. Local Channel - DS 1 Level, Per Month 1J.81/me.
Nonrecurring S068.91 15/486.83 ac
Sw. Degicated Transpornt - DS 1 level, Per MiPer Mo, i22.00
Faciities Termination, Per Month $80.00
Nonrecurring $100.49
DA Interconnection per DA Servica Call 30.00269
Instaligtion
NRC - Per Trunk or Signaling Connection 3915.00 15100.00 acdn
Collocation
‘pplication
sFlIMIWfFHLm-W 52.850.00
pace Preparation Fee - Nonrecurring ic8
Soace Construction Fee - Nonrecurring 34,500,00
de Installation - Per Entranca Cabile $2.750.00
Floor Space Zone A, Per Square Fool, Per Month $7.50
Fioor Space Zone B, Per Square Foot, Per Month 3675
Power Per AMP, Per Montn 3$5.00
Cabie Support Structure, Per Entranca Cable $13.38
POT Bay (Optional Point of Termination Bay)
Per 2-Wire Cross - Connect, Per Month 50.40
Per &Wire Cross - Connect, Per Menth $1.20
Per DS1 Cross - Connect, Per Month $1.20
Per DSJ Cross - Connect, Per Month §8.00
Creoss-Connects
2-Wire Analog, Per Month 30.30
4-Wire Analog, Per Month 50.50
Nonrecurming 2.wire and d-wire 316.00
DS1, Per Montn 38.00
Nenrecurring $155 1s127.00 acd1
D53, Per Month 57200
$155 1s127.00 aad

Nenrecumng




EXHIBIT C

PAGE 5 OF 5
RATES AND CHARGES - KENTUCKY
Froposed Price - { Proposed Price -
NETWORK LOCAL INTERCOHNECTEQNJELEM_E NT Existing Tariff True-Up
Sacurity Escon
Basic . 13t haif hour $41.00
—sefume 130 hall hour $48.00
Premium - 131 nalf hour $55 00
Basic . aconions! $25.00
Overtime - acditional $30.00
Pramium - sdditions! $35.00




EXHIBIT D

Attachment C-17 PAGE 1 OF 6

Unbundied Products and Services and New Services

Service: Unbundled Exchange Ports

Oescription: An exchange port is the capability derived from the central office switch
hardware and software required to permit end users to transmit or receive
information over BellSouth's public swiched Network. it provides service
enabling and network features and functionality such as transistions, a
telephone number, switching, innouncements, supervision and touch-tone

capabiiity,

In addition, a BellSouth provided port with outgeing network access also
provides access to other services such as operator services, long distance
servics, ete. ummummmmmmh
mm&MMhMTMHWM

When an Unbundied Port is connected to BellSouth provided collocated
benmmrﬂﬂmmmmuhﬂumwhm
20 of BellSouth Telecommunications's, Inc.'s Interstate Access Tariff, FCC No.1.

4

Port 8200

Port %0

Tk Port ma
Servica 200

=il min, |
= SOE min, $0.0124

bty V5 vhem
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PAGE 2 OF 6

Artachment C-17

Unbundied Products and Services and New Services

Service: Unbundied Exchange Pora (Cont'd)

LI'T3

m-ummmmm a:: "
Pert
Pant
Tk Pent
Sarvice
«(ITH)
= Add’l min,

(11-10 meea. exigting LCA dase-
nbed N AJLS greswr han 16 misg,
:: 0 couny saal redter

(17-30 mies)
(31-55 milas Blost LATA)
(31:35 miss Jacksen LATA)

(3445 mias Bl LATA)

Aty V) e
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Attachment C-17

Unbundled Products and Services and New Services

Service: Unbundled Exchange Ports (Cont'd)

State: Alabama

PORT ANCILIARY SERVICES

Juty 15, 1998
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EXHIBITD
PAGE 4 OF 6

STATE RECURRING NON-RECURRING
IST ADD'L
ALABAMA $27.00 3547500 $325.00
FLORIDA 330.50 $510.00 $350.00
GEORGIA $25.50 $525.00 $375.00
KENTUCKY $36.00 $550.00 $375.00
LOUISIANA $34.00 $500.00 $350.00
MISSISSIPPI $24.50 $475.00 $325.00
N. CAROLINA $24.00 $325.00 $350.00
[ S. CAROLINA $27.50 $525.00 $350.00
TENNESSEE 325.00 $500.00 $350.00
These rates are for a 4-wire Unbundled Digitial Loop capable of 56kbps or 64kbps data traffic.

The loop extends from the Network Interface Device (NID) at the customer’s premises to the

Main Distribuition Frame (MDF) at that customer’s

central office.

ThmmudomtindudemyutnuUnhmdlechrwo:tElm(UNE}orwmsuumm
to such UNEs or collocation space.

Additional Loop Rates

STATE 2-WIRE "SDN 4«WIRE DS1 DIGITAL
Moathly . N Monthly NR
FLORIDA $40.00 $306.00 / Ist $80.00 $540.00/ 1gt
$281.00 / A1 $465.00 / Add"l
N. CAROLINA 52730 | $33.00 . 523800 | s837.92/ In
| $494.19 / Add']

#62606




EXHIBIT D

PAGE § OF 6
Dedicated Transport - DS] Level
STATE Moathly NR
FLORIDA $1.60 | -permile | 510049
s 3$59.75 | - fac. term.
NORTH CAROLINA $23.00 | - per mile
$90.00 | - fac. term | $100.49
STATE 2-WIRE ANALOG «WIRE ANALOG
. Monthly NR Monthly NR
FLORIDA 530 $15.20 3.50 $15.20
LOUTSIANA 330 $20.80 3.50 $20.80
MISSISSIPPI $.30 $13.00 5.50 $13.00
N. CAROLINA $.30 $11.60 $.50 $11.60
S. CAROLINA $.30 $8.00 $.50 $8.00
TENNESSEE $.30 $19.20 $.50 $19.20

#60123




EXHIBITD
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Unbundiled Packet Switching UNE Proxy Pricing
Until cost studies are compieted, BST will use the foliowing rates on an intenm basis.
The following rates will apply for Frame Relay UNEs in Florida.

Non-Recurring Recurmring
User Network interface - 56 Kbps $300 $62
User Network Interface - 64 Kbps 300 70
User Network Interface - 1.5.9 Mbps 410 204
User Network Interface - 44210 Mbps 1,050 2,420
Network Network Interface - 58 Kbps 300 . 62
Network Network Interface - 84 Kbps 300 70
Network Network Interface - 1.538 Mbps 410 294
Network Network Interface - 44.210 Mbps 1,050 24290
Data Link Connection identifler <5 1.50
Committed Information Rate 0 Bps 0 0
1-32 Kbps 0 7
33-58 Kbps 0 12
57-84 Kbps 0 13
65-128 Kbps 0 18
129-258 Kbps 0 24
257-384 Kbps 0 28
385-512 Kbps 0 32
$13-768 Kbpe 0 a8
1.538 0 55
1.537-4 Mbps +] 120
5-10 Mbps 0 160
11-18 Mbps 0 228
17-34 k'Sps 0 250
35-44.210 Mbps 0 aro




ATTACHMENT 2

Agreement Between BellSouth Telecommunications, [ne. and DeltaCom, Inc. Regarding The Sale of
BellSouth Telecommunications Services to Reseller For The Purposes of Resale

THIS AGREEMENT is by and between BellSouth Telecommunications, Lac., (“BellSouth or Company”). a
Georpa corporation. and DeltaCom. Inc ("Reseller”), an Alabama corporation. and shall be deemed effective as of the
execution date of thus Fourth Amendment.

WITNESSETH

mﬁ.mmwmmmmuunmm
ﬂw“mm“Hmmmkm.MmMM.m
Carolina, South Carolina, and Tennessee; and

MMHw-ﬁHMumwmmw
Mu“WMuhmﬂMﬂmmm.m
Mississippi, North Carolina, South Carolina, and Tennessee; and

WHEREAS, Reseller desires to resell BellSouth's telecommunications services. and

M.MMMmemmummmmmme
terms and coonditions set forth heren;

NOW, THEREFORE. for and in consideration of the mutual premises and promuses contained berein. BellSouth
and Reseller do hereby agree as follows:

L  Term of the Agreement

A mnﬂmwmmmmmdmmmmwnm
June 30, 1999 and shall apply to all of BellSouth's serving termitory as of January 1. 1996 in the state(s) of
Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and Tennessee

B. mwmuwmhmmmmmmmm
mdk:u:umunm_mm Notice of such intent must be provided. in wniting, 1o the other
party no later than 60 days prior to the end of the then-existing contract penod. The terms of this Agreement

Mminuﬁmtndhlﬂthmmm:mmum
negotiated.

C m_mummhnmmmmhmmum
discount rate off of the retail rate for the telecommunications service. The discount rates shall be as set forth in
Exhibit A, atached hereto and incorporated herein by this reference. Such discount shall reflect the costs
avoided by BellSouth whea seiling a service for wholessle purposes.

IL Definition of Terms &

A mmmn—mmwhmmhmm
uﬂiumnwwuwm&mwumuﬂmmﬂ:hu
non-recurring. monthly recurring, toll, directory assistance, etc.

B DEPOSIT means assurance provided by a customer in the form of cash, surety bond or bank letter of
credit 1o be held by the Company.

Vermon Apnl 74 1997 Pawer 1
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C. END USER means the ultimate user of the telecommunicauons services

D. END USER CUSTOMER LOCATION means the physical ocauon of the premuses where an end user
makes use of the telecommunications services.

E NEW SERVICES means functions. features or capabiliues that are not currently offered by E eliSouth
This includes packaging of existing services or combining a new funcuon. feature or capability with an exusung
service.

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company ceruficated by the
public service commussions of the Company's franchised area (o provide local exchange service within the
Company’s franchised area.

G. RESALE means an activity wherein a ceruificated OLEC, such as Reseller subscnibes to the
telecommunications services of the Company and then reoffers those telecommunications services o the public
{wath or without "adding value")

: RESALE SERVICE AREA means the area. as defined in a public service commussion approved
cenificate of operation. within which an OLEC, such as Reselier, may offer resold local exchange

L General Provisions

A Reseller may resell the tariffed local exchange and toll telecommunications services of BellSouth
contained in the General Subscriber Service Tariff and Private Line Service Tanfl subsect 1o the terms, and
conditions specifically set forth herein.  Norwithstanding the foregoung. the exclusions and limitations on
services available for resale will be as set forth in Exhibit B, antached hereto and incomorated herewn by this
reference.

BellSouth shall make available teiecommunications services for resale at the rates set forth in Exhubit A 1o thus
agreement and subject to the exclusions and limitations set forth in Exhibit B 1o thus agreement. [t does not
however waive its rights 10 appeal or otherwise challenge any decision regarding resale that resulted in the
discount rates contained in Exhibit A or the exclusions and limitations contained in Exhibit B. BellSouth
reserves the right to pursue any and all legal and/or eqhitable remedies, including appeals of any decisions. If
such appeals or challenges result in changes in the discqunt rates or exclusions and limitations, the parties agree
that appropriate modifications to this Agreement will be made promptly 1o make its terms consistent with the
outcome of the sppeal.

i

B. mmﬁudmhmcmmMﬁuuwamwﬁum
fur ushing of any service.

C Reseller will be the customer of recond for all services purchased from BellSouth. Except as specified
herein, the Company will take orders from, bill and expect payment from Reseller for all services.

D. Reseller will be the Company's single point of contact for all services purchased pursuant o this
Agreement. The Company shall have no contact with the end user except 1o the exteat provided for hereuwn.
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E T‘heConpwy-illwnunmmhlldutndu.u:rormym“mlhuthendumwmu:muhnm
receive directly from the Company

F. The Company maintains the night to serve directly any end user wathun the senvice area of Reseiler. The
Company will continue to directly market its own telecommunications products and senices and in doing 0
may establish independent relationships with end users of Reseller

G. Neither Party shall interfere wath the nght of any person or enury 1o obtain service directly from the
other Pasty.

b Current telephone numbers may normally be retained by the end user. However. telephone numbers are
the property of the Company and are assigned 10 the service furnished. Reseller has no property nght 1o the
telephone number or any other call number designation associated with services furnished by the Company, and
no right to the continuance of service through any parucular central office. The Company reserves the nght 10
change such numbers. or the central office designation associated with such numbers, or both. whenever the
Company deems it pecessary to do so in the conduct of its business

L The Company may provide any service or facility for whuch a charge is not established herein. as long as
it is offered on the same terms to Reseller

J. Service is furnished subject to the condiuon that it wall not be used for any unlawful purpose

K Service will be discontinued if any law enforcement agency advises that the service being used 15 1n
violation of the Law.

L. The Company can refuse service when it has grounds to believe that service will be used in violation of
the law.

M The Company accepts no responsibility 1o any person for any unlawful act commurned by Reseller or its
end users as pan of providing service to Reseller for purposes of resale or otherwase.

N. The Company will cooperate fully with law enforcement agencies with subpoenas and court orders for
assistance with the Compasy’s customers. Law enforcement agency subpoenas and court orders regarding end
users of Reseller will be directed to Reseller. mwmwmhwmmw
law enforcement agencies regarding Reselier end users.

0. The characteristics and methods of operation of amy circuits, facilities or equipment provided by any
person or entity other than the Company shall not:

1. Interfere with or impair service over any facilities of the Company. its affiliates. or its connecting and
concuwrring carmers involved in its service;

2 Cause damage to their plant,
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3. Impair the pnvacy of any communications, of

4. Create hazards 1o any employees or the public

P. Reseller assumes the responsibility of noufying the Company regarding less than standard operauons
with respect 10 services provided by Reseller

Q. Facilities and/or equipment utilized by BellSouth to provide service to Reseller remaun the property of
BellSouth.

R White page directory wstings will be provided in accordance with regulauons set forth in Secuon A6 of
the General Subscriber Service Tariff and will be availabie for resale.

S BellSouth will provide customer record information 10 the Reseller provided the Reseller has the appropnate
Letter(s) of Authorization. BellSouth may provide customer record information via one of the following methods:
US mail, fax. or by electronic interface. BellSouth will provide customer record informauon via US maul or fax oa
an interim basis only.

Reseller agrees to compensate BellSouth for all BellSouth incurred expenditures associated with providing such
information to Reseller. Reseller will adopt and adhere to the BellSouth pudelines associzied with each method of
providing customer record information.

T. BellSouth's retail voice mail services may be made available for resale at rates, terms and condiuons as
mutually agreed 1o by the parties.

IV. BellSouth's Provision of Services 10 Reseller
A Reseller agrees that its resale of BellSouth services shall be as follows:

|. The resale of ielecommunications services shall be Limuted to users and uses conforming to the
class of service restrictions.

2. To the extent Reseller is a telecommunicatipas carner that serves greater than 3 perceat of the
Natioa's presubscribed access lines, Reseller shall not jountly market its interlL ATA services with
hmmmmmn—nuwumu
the states covered under this Agreement. For the purposes of thus subsecton. to jointly market
means any sdvertisement, marksting effort or billing 1a which the telecommunications services
purchased from BeflSouth for purposes of resale to customers and interLATA services offered Uy
Reseller are packaged. tied. bundled, discounted or offered together in any way 10 the end user.
Such efforns include, but are not limited 10, sales referrals. resale arrangements. sales agencies of
billing agreements. This subsection shall be void and of no effect for a parucular state covered
under this Agreement as of February 8, 1999 or on the date BellSouth is authonzed 10 offer
interLATA services in that state, whichever i3 earlier.

B o e Bmat Sa S LT ]




}}}}}}}}
3. Hotel and Hospual PBX service are the only ielecommunicauons services avalable for resale to
Hotel/Mote! and Hospital end users, respectively  Simularly, Access Line Service for Customer Provided
Cotn Telephones 15 the only local service avaslable for resale to [ndependent Payphione Provider (IPP)
customers. Shared Tenant Service customers can only be sold those telecommurnucauions services
available in the Company's A23 Shared Tenant Service Tanff

%Eﬁgﬁlg.ggﬁngﬂinﬁlgﬁ.g

EEEIEEEEE&IEni—EEﬁE nierest

31 a rate as set forth in Section A2 of the General Subscriber Service Tarif and Section B2 of the

Private Line Service TarifY for the applicable state, compounded daily for the number of days from

EEEEEEEEFEEEEE%BEE

may be assessed.

o.EEEEiEEEEE‘HEBE
authenticity of use. Such audit shall not ocour more than once (n a calendar year. Reseller shall make

EEEEEIEEEEREE._EE-i!

The Company shall bear the cost of sasd audit.

Resold services can oaly be used in the same manoer as specified un the Company ‘s anfl. Resold
%5%8?!“&5%!51&?5%&%5!
individual end user of the Company in the appropriate section of the Compasy's Tarniffs. Specific tnfl features.
ﬂﬂ-iilil!fiuﬂ'[ﬂtiﬂ;i%ﬂﬂa
iisﬁiﬁﬂ;&l!iii‘ﬁlﬁnﬂliﬂ&.ﬁg.ﬁ Lhe
Compasny's Tariff referring 1o Shared Tenant Service.

Reseller may resell services only within the specific resale service area as defined in its ceruficate

iiii-&i!ﬂgsgi EEEEEE
user of the feature. Resale of this information is protubited.

]
| A El%i!iii:ii!ﬂgg
by this Agresmeal EIEEEEIEIIEE;EE
EE!!IIIE
V. Maintenance of Services

A, Reseller will adopt and adhere o the standards contained in the applicable BellSouth Work Center
Interface Agreement regarding maintenance and installation of service.

mﬂiiiig.-#ﬂﬂi?ﬂbﬁi%!ﬂi!inoﬂg
shall be maintained by the Company.
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C. Reseller or i1s end users may not rearrange, move, disconnect. remove or atiempt to repar any faciliues
owned by the Company, other than by connecuon or disconnecton (0 any interface means used. except with the
wnien consent of the Company.

D. meﬁummmwdHManmmm:mam
problem.

E Reseller will be the Company's single point of contact for all repair calls on behalf of Reselier's end
users. The parties agree to provide one anotber with toll-free contact sumbers for such purposes.

F. Reseller will contact the appropnate repair centers in accordance with procedures established by the
Company.

G. For all repaur requests, Reseller accepts responsibality for adhenng w the Company's prescreenung
gudelines pnor 1o referring the trouble to the Company.

H The Company will bill Reseller for handling troubles that are found not to be in the Company's network
pursuant to its standard ume and matenal charges The standard ume and material charges will be no more Lthan
what Bell South charges to its retail customers for the same services

L The Company reserves the right to contact Reseller’s customens. if deemed necessary, for mainienance
purposes.

VL Establishment of Service

A Afier receiving cenification as a local exchange company from the appropnate regulatory agency,
Reseiler will provide the appropriste Company servics center Lhe necessary documentation 1o enable the
Company 10 establish a master acoount for Reseller. Such documentation shall include the Application for
Master Account, proof of autharity 1o provide telecommunications services, as Operating Company Number
("OCN®) assigned by the National Exchangs Carmers Association ("NECA”®) and a tax exempuon ceruficate, o
applicable. When necessary deposit requirements are met, the Company will began taking orders for the resale of
sence.

B. Service orders will be in a standard format designated by the Company

C Whea notification is recerved from Reseller that a current customer of the Company will subscnbe (o
Reseller's service, standard service order intervals for the appropriate class of service will apply.

D. The Company will not require end user confirmation prior o establishing service for Reselier’s end user
customer. Reseller must, however, be able to demonstrate end user authonzalion upon request.

| Reseller will be the single pount of contact with the Company for all subsequent ordenng activiry
resulting in additions or changes to resold services except that the Company will accept & request directly from
the end user for conversion of the end user's service from Reseller to the Company or will accept a request from




If the Company determunes that an unauthonzed change 1n local service 10 Reseller has occurred. the
gzgﬁiéﬁgﬁ_ﬂgﬁ? ce provider and will assess Reseller as the
EEEEEE the unauthonzed change charge described in F C C Tanff No 1.

The Company may, in order to safeguard its interest. require Reseller to make a deposit (o be held by the
Company as a guarantes of ¢ pryment of rates and charges. uniess satusfaciory credit has _.I&_En..
established. Any such deposit may be held during the continuance of the service as secunty for the payment of
any and all amounts accruing for the service.

waiver or modification of the regular practices of the Company providing for the discontinuance of service for
non-payment of any sums due the Company.

J. The Company reserves the right to increase the deposit requirements when. in its sole judgment. the
conditons justfy such acton.

K In the event that Reseller defaults on its account, service 10 Reseller will be termunated and any deposits
held will be applied to its account.
L In the case of a cash deposil, interest at the rate of six percent per annum shall be paid to Reseller
during the continuance of the deposit. [nterest on a deposil shall accrue annually and, if requested, shall be
annually credited 10 Reseller by the accrual date.

VIL Payment And Billing Arrzagements
A When the initial service is i#i_l EEEE!EE
master account for Ressller,

The Company shall bill Reseller oa  currens basis all applicable charges and credits.

Payment of all charges will be the responsibility of Reseller. Reseller shall make payment to the
Company for all services billed. The Company is not responsible for payments not received by Reseller from
Reseller's customer. The Company will not become iavolved in billing disputes that may anse between Reseller
and its customer. Psyments made to the Company as payment on account will be credited to an accounts
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D. The Company will r=ader bills each month on established bill days for each of Reseller's accounts

E The Company will bill Reseller, in advance, charges for all services 1o be provided dunng the ensuing
billing penod except charges associated with serice usage. which charges will be billed in arrears  Charges wall
be calculated on an individual end user account level. including. of applicable. any charges for usage or usage
allowances. BellSouth will also bill all charges. including but not limuted to 911 and E911 charges.
telecommumications relay charges, and franchise fees, to Reseller

F. The payment will be due L, the next bill date (i.¢.. same date in the following month as the bull date)
and is payable in immediately available funds Payment 13 considercd to have been made when received by the

Company.

If the payment due date falls on a Sunday or on a Holiday whuch is observed on a Monday. the payment
due date shall be the first non-Holiday day following such Sunday or Holiday Uf the payment due date falls on a
Sarurday or on a Holiday which is observed on Tuesday, Wednesday, Thursday, or Fniday. the payment due date
shall be the last non-Holiday day preceding such Saturday or Holidsy 1f payment 15 not received by the payment
due date, a late psyment penalfy, as set forth in [ followang, shall apply

G. Upon proof of tax exempt centification from Reseller, the total amount billed 1o Reseller will ot include

any taxes due from the end user. Reseller will be solely responsible for the computation, tracking, reporting and
payment of all federal, state and/or local jurisdiction taxes associated with the services resold 10 the end user.

H As the customer of record, Reseller will be responsible for, and remut to the Company, all charges
applicable to its resold services for emergency services (E911 and 91 1) and Telecommunicauons Relay Senvice
(TRS) as well as any other charges of a similar nature.

L If any poruon of the payment is received by the Company after the payment due daie as st forth
preceding. or if any portion of the payment is recerved by the Company wn funds that are nol immediately
available to the Company, then a Lute payment penalty shall be due to the Company. The .ate payment penalty
shall be the portion of the payment not received by the payment due date times a late factor. The late factor shall
be as set forth in Section A2 of the General Subscriber Service Tariff and Section B2 of the Private Line Service
Tariff

S 8 Any switched access charges associated with interexchange carmier access (o the resold local exchange
lines will be billed by, and due to, the Company. No additional charges are 1o be assessed (o Reseller.
\

K The Company will not perform billing and collection services for Reseller as a result of the execution of
this Agreement. All requests for billing services should be referred (o the appropriate entify or operauonsl group
within the Company.

L. Pursuant to 47 CFR Section 51.617, the Company will bill Reseller end user common line charges
identical 1o the end user common line charges the Company bills its end users.

M In general, the Company will not become involved in disputes between Reseller and Reseller's end user
customers over resold services. If a dispute does arise that cannot be settled without the involvement of the
Compasny, Reseller shall contact the designated Service Ceater for resoluson. The Company will make every




nn_!EEEEEEEEEG&ES:sﬁnismﬂ__ﬂsﬂaﬁ_iﬂﬁascpﬂnw-
manner as possible. Reseller may be required to submut documentation to substantiate the claim

VIIL Discoatinuance of Service

1. Where possible, b - Company will deny service 1o Reseller's end user on behalfl of, and at the request
of, Reseller. Upon restoration of the end user's service, restoral charges wall apply and will be the
responsibility of Reseller

2. At the request of Reseller, the Company will disconnect s Reseller end user customer

3. All requests by Reseller for denial or disconnection of an end user for nonpavment must be 1n

:

4. Reseller will be made solely responsible for notufying the end user of the proposed disconnection of
the service.

5. The Company will continue 1o process calls made 10 the Annoyance Call Center and will advise
Reseller when it is determined that annoyance calls are onginated from one of their end user's locations.
The Company shall be indemnified, defended and held harmiess by Reseller and/or the ead user against
any claim, loss or damage ansing from providing this informauon 10 Reseller. It is the responsibility of
Es&ﬁigigigﬁfgg&ﬂﬁ Faulure 10
do so will result in the Company's disconnectng the end user's service.

The procedures for discoatinuing service to Reseller are as follows:

The Company reserves the right 1o suspend or terminate service for noapaymest o in the event of
prohibited. unlawfil or improper use of the facilitics or service, abuse of the facilities, or any other
violation or noncompliance by Reseller of the rules and regulations of the Company's Taniffs.

1. If payment of account is not received by the bill day in the moath after the onginal bill day, the
EIEEEBE.EEEFEEFE
and that any pending orders for service will not be compieted if payment is not recerved by the fifteenth
day following the date of the notice. Lf the Company does not refuse additional applications for service
on the date specified in the notice, aAd Reseller's noncompliance continues. nothing contained herein
shall preciude the Company’s nght 10 refuse additional applicauioas for service without further nouce
3. If payment of account is not received, or arrangements made, by the bill day in the second
consecutive month. the sccount will be considered in default and will be subject 1o densal or
disconnection, or both.

4. If Reseller fails to comply with the provisions of this Agreemeat, including any payments 1o be made
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services 10 Reseller at any ume thereafier {n the case of such discontinuance. all billed charges. as well
!%EEEEEE the Company does not discontinue Lhe provision
&EE%SEEEEEE&EEEEF}%
BEEEEEE!&E.EnE.; t to disconunue the provision of
the services 10 Reseller without further notice
5 ﬂiﬁigﬂginﬂ.%ﬂ&ngg EEEEE
notification. Reseller's services wall be discontinued. EEEES-E_
account, service 10 Reseller's end users will be denied. The Company will also reestablish service at the
ilillﬂ-}iili%ifﬁ%ﬁﬁ
ii%ﬂggiiiﬁg iiiii
ﬂigﬂi%

6. =EE§EEEE%EEEE§EEEE
Esiﬂl%ill.%:&[g
DX Liability
A ?Eﬂtii!iiltii%
%EEREFE!E!EEEEEE
E.EEEEEEI«EE&EE!ESE%&
E.iiinﬂ!'bﬁlliii!lil%lla
E%EFB%EB!%IE%EBEE
Eﬂﬁﬂ!ﬁgilﬂiiiig.ﬁﬂiﬁﬁi
ransmussion or defect or failure in facilities octur ?EEIEEFEE-E&
EE%%%!«:REEERE%
Eﬂ[ﬁisiliﬂiiitﬂigﬂﬂﬁgﬁ
E.Eni.:-ﬂnll%%iﬁii-%ﬂi:ﬁ
ER-%E%EEEEEQ&EE
Eﬂiﬂlil-iiiﬂli%!ﬂlii%
Eiﬁrlﬂii;iﬁgatﬁigﬂ&ﬁ
Erﬂﬁ.lii%i!ii!liﬂn
Company-provided equipment beea used.
B. ?EEIE!I‘.ESE-‘IEEEEE
EEEEEREAEEuEiEigF
Biiﬂiﬂll!i!\f!!!g‘aluiiiiu
furnishing of service to Reseller
C. ?E!IEE!EESEH&!EEEE
Ennl.tliiinalillligtit%“
l. Claims for libel, slander, invasion liﬁil%iiﬁ-i
end user's OWD COMMUICALIONS.
H.E?liiiﬁgﬂﬁlg%s
Ei%li%!iiiii:ﬂ
ermen Al 24, 1997 Page 10
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3. EEEEEEBﬁnSEEERE«EEE..IEEiu.._Ea-

D. Eigiglﬂ!?ggﬁgﬁglﬂﬁﬁﬁﬁ

the provisions of this Tanff The Company shall not be responsible for any faulure on the part of Reseller with
respect to any end user of Reseller
Treatment of Proprietary asd Coafidential Iaformation
A Eiiin!liﬂﬂiﬂigﬁﬁslﬁﬁg
aﬂllEEEi!EE[!EFEE
lil‘lﬁii%giﬂgﬁig
EEE%EEI!.EJ. Both parues agree that all
i!l‘lilﬁl!l—liiﬁngi!ﬁ-ﬁuﬁ.%!
iiﬂ.iignﬂgg it shall also be communicated that the
E:Eiﬂi_?géiaﬂisiié.
reasonable ume. EEGIGIEEHEEE!IB!&!:!EE!,!F Both
Eisi&ii!!ﬁiﬁg Both parues agres (o protect the
EBEEEE!ES%E%&EE
éniﬂgiilggiﬁfgaﬁalﬁgg
Eéiﬁiilguigglgiisiig
Sdectial snd : af
B. Eiigiiﬁlggllﬁzguiﬁw%
iiiitﬁsllﬁwéiiiligig@ﬁi
S-i!ﬁ-i»-#ﬂ?&i&lﬂlilﬂi&lgﬁiﬂi_&g
Egsﬁglﬂlﬁilﬁnis%

Eﬂiiluglsiiiiigsigifsii

XIIL Waivens
55353!‘!3?51‘!5&&!151&%&?

:ﬂii:!fi-ik!ti!ilﬁii&g notwithstanding such

EEEEE‘EIE?E&%REEEE?%&E

Agreement.




This Agreement was executed after arm's length negotiations between Lhe undersigned parues and reflects the

A The paruies agree that if —
1 EmlnﬂEEﬂmnn#iﬁngEEE:EEﬂlsh

i!iiiiggiissl_ﬁii-gg
rules or regulations, or
1 the FCC or the Commission preempts the effect of this Agreement. then. in exther case, upon such
%EE[!E%BE!E%.EEE
Eilii&lsgﬁuisiils
such decision. rule, regulation or preempuon. The revised agreement shall have an effective dae that
coincides with the effective dats of the original FCC or Commussion sction giving nse 1o such
negotiations. ?I‘-ﬁliiiﬂll%t-&l&igii
igtllinlgti!iiiig
E:iiﬁlﬂ-ﬂnln‘lﬂgi%l%
B. FEiEEEEEiEEEREiEEE
ii!ii‘%;ﬂ-ﬂﬁliiJE%??
%Eil&liigg Lowsians. Mississippi, North Carolina.
En!&l.lnqil!lnliis.&:iiﬂiil!
%iﬁi!!iiiiii%?lﬁili
EEiﬁEEEEIEEE!!EEE
Agreement to Reseller in its entirery In the event that Reseller accepts such offer such Other Terms shall be
Eﬁil&ililliili;ilﬂi
C Eiiitigitﬂtiimﬁniiggti
(2 “Resale Order”) requiring BellSouth 1o provide within the state(s) of Alabama. Flonda. Georpa. Kentucky.
Eivﬁﬂﬂ!ﬁii?ﬁﬂi!iiiic«&:
iﬁgﬂiiiligiillisg
Eﬂiiii.itllliglﬂilgi
such Other Terms, in their entirety, which Ressller may oaly accept in their eatirety, as provided in Secuon
XV1E Eﬁiiiilﬂi.lﬂoﬂlﬂigfgigi
Reseller as of the date on which Reseller sccepts much offer.
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X [n the event that after the effective date of this Agreement BellSouth files and subsequently receives
%EEQEEEAIF-E?:WEE:SE%SEEnn!n:ﬂ.
EEEEEEEEEEEEﬂE
sﬂﬁgiiiiigqagcgﬁwgﬂag

g%éiii!!&lﬁaasgigag
Terms. which Reseller may accept as provided in Section XV1 the event that Reseller accepts such offer
such Other Terms shall be effective between BellSouth and Reseller the date on whuch Reseller accepts suc!
offer.
E ﬁatggiiigwwﬁgﬁqaﬁi Reseller, shal
remain 1n full force and effect.
Corrective Paymest.  [n the event that -
1 EEEEEE»«.‘IEEEEE?R
2 Ei-iillo&liiigqﬂﬂgﬁﬁaﬁr!
E.Eii—nlﬁ-;isiﬂ!gsﬁinﬁi%
iiilsgiiilﬁigiﬂrﬂqﬁl
EEEIEEEEEEEEEE!E
qﬁlﬁ_ﬁiii}iﬁrigﬂgﬁﬂnlﬁraﬂ
ﬂaﬁlﬁiilluiiuigﬁ_sgtiif%
unsecured notes sold through dealers by major corporaions in multiples of $1,000 00 as regularly
published in The Wall Street Jowrnal.
XVIL Neotices

A MEEBEEREEEESEESEE
EEE%EEIEE‘I!%EEEE.% o

BellSouth Telecommunications, Lac. DeitaCom, Inc.
OLEC Account Team : Geperal Counsel
3535 Colonnade Pwy, Room E4E1 700 Boulevard South, Suite 101
Birmingham, AL 33243 \ Huntsville AL 15802
ﬂllﬂil&lliiiﬁl!i.ﬁu!n!i!ssguﬂﬁsﬁaﬁ
party.
B. fEEE:IIEHEE. Unless otherwise providad
iﬁuiglltfgiitnwgil%ig
EHEIFEIKEEHEEEIEEE!%
the fifth day, or next business day afier the fifth day after it was deposited n the mauls.

XVIIL Amecundments
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mw—yh-ﬂﬂlwuﬂmwﬂmw

XD Eastire Agreement

mw—mmmnmmummmmawm
ummwwmummmmmmmmmmumw
any definition, condition, provision. representation. . covenant or promise other than as expressly stated in this
ww-hwuﬁmbnmmwdmhamwmﬂ
representative of the party 10 be bound thereby.

Vernen Apnil 34, 1997 Fagn 14




ATTACHMENT 2

EXHIBIT "A"
APPLICABLE DISCOUNTS

WWMWHWMMMMwﬂMuMM
ummuh:vulﬂellhmmﬂdmwﬂm,

DRISCOUNT
STATE RESIDENCE
ALABAMA 1™% 1 7%

FLORIDA 11.83% 16.81%

GEORGIA 20.3% 171%
KENTUCKY 16.79% 15 54%
LOUISIANA® 20.72% 20.72%
MISSISSIPPL 15.75% 15.75%
NORTH CAROLINA 11.5% 17.6%
14.8% i4.5%

16%

SOUTH CAROLINA
16%

. mﬂudmcm';mummmu-mzomwu, 1996.

s The Wholesale Discount is set as a percentage off the tariffed rates. If OLEC provides is own operator ser:ces and
Mmmwmunu& MmmMumemnmmﬂn‘s
Order in Tennessee Docket No. 90-01331 dated January 17, 1997.
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EXHIBIT B

1

ww-!h_ﬂuﬁhﬂuMdhm“

Im'-unﬂhﬂ.mﬂhm-ﬂlmnﬂmmﬂmmh

i

mwam‘mﬂﬂﬂﬁm-mu-m.
hMﬁm-mmm-dnnmUmﬁ
e eftectve date of the Commesson Order will be eubject 1o resals without the wholsesle dscount. A CSAs
Mnnm-dnﬁm&dhmrﬁﬂmh“hﬂ
hmmnmmmmmrﬁﬂmm 1997 will be svadable
for reasle.

Verson: August 1, 1987

Type of AL L GA (33
2 ~rvics Hesala? [Ducount?| Resse? ﬂ-m.ri’l Tesaie? |Ducount?| Ressis? |Dmcount’| Aesss
1 | erandizhersd Senvions You You Yeu Yo Yeos Yo Yos Yos Yes You
2|Contract Service ATengements | Yes Yeos You Yes Yes ha Yeu No Yeou Na
3|Promotons - > 80 Days You Yos You Yeu Yeu You Yeu Yes Yeh Yoo
4| Promotons - < 90 Days You o You No Yo No No No Yeu Mo
Ltesna/Link Up Seraces Yo Yo You You Yea You ) No You Yoo
£|911/ED11 Services You Yoo Yes Yeu Ves Yea Yeu Yes ™) o
7|N11 Sennces Yeou You Yea Yea Yeu You No No No )
[] Charpes _ Yo Yeou Yea Yea Yol Yeu Yes Yas Yea Yeu
—_— aF 5 m ™
Lervics Toasia? |Diecourt?| Ressie? |Dwcount?| Ressie | 7 [Dmcourt?
T [Grandfathersd Sanvoss Yes Yea ) Yes Voo You Veu Yo
Contract Senvce Yo Na Yeu Yes Yo ) Yo Yoo
3 Promotons - > 80 Yoo Yeu Yeu You Yoo You You o
4| Promotions - < 90 Deys Ves No o No Yoo Ho o o
5 Lfsira/Link Up Services Yeu Yeu Yeu Yeu Yea Yeou Yeu Yea
_!"Fm Yes Yeu Yea Yea ) Yeu Ve Yoo
TIN11 Services. N No No ™ Yoo Yes Yea Yo
8 Charges You Yeu Yea Yeu Yeu Tes Ten Mo
Agdittonal Comments:




FIFTH AMENDMENT
TO
INTERCONNECTION AGREEMENT BETWEEN
DELTACOM, INC. AND
BELLSOUTH TELECOMMUNICATIONS, INC.
DATED MARCH 12, 1997

Pursuant to this Agreement (the * Fifth Amendment”), DeltaCom, Inc.
("DeitaCom”) and BellSouth Telecommunications, Inc. (*BellSouth”), hereinafter
referred to collectively as the “Parties”, hereby agree to further amend that certain
Interconnection Agreement, 1s heretofore amended, between the Parties dated March
12, 1897 (“Interconnection Agreement”).

NOW THEREFORE, in consideration of the mutual provisions contained herein
and other good and valuable consideration, the receipt and sufficiency of which are
hereby acknowledged, DeltaCom and BeliSouth hereby covenant and agree as follows:

1. Article V of the Agreement is hereby modified to inciude the following:

C.5. Attachment G of this Agreement contains the Rates, Terms and
Conditions for local interconnection of Frame Relay services.

2, Attachment G, shown here as Exhibit A, is hereby incorporated herein by
reference to the Agreement.

3. The Parties agree that all of the other provisions of the Agreement, dated March
12, 1897, shall remain in full force and effect including any ' mendments thereto.

4.  The Parties further agree (".~! either or both of the Parties are authorized to
submit this Amendment to the appropriate state public service commission or other
regulatory body having jurisdiction over the matter of this Amendment, for approval
subject to Section 252(e) of the federal Telecommunications Act of 1998. However,
this Amendment is effective without further approval needed.

ORIGINAL




IN WITNESS WHEREOF, the Parties hereto have caused this Amendment to be

executed by their respective duly authorized representatives on the date indicated
below.

DeltaCom, Inc. Bell ecommuni s, Inc.

By: M By \__— _ ]

Name: Eiﬂ!ﬂ] I ) I I hﬂﬁ Name: J,LD. Hzndrix

Title: .\’iﬁ- R‘l’s Title: Director-Interconnection
Nc-miﬁﬁﬂuees Services/P

Date: T[21|a8 Date: ) ffprjeﬁ




Exhibit A

Attachment G

A.  Frame Relay Service Traffic

The following provisions will apply only to Frame Relay Service and
Exchange Access Frame Relay Service in those states in which DeltaCom is
certified and providing Frame Relay Service as a Local Exchange Carrier and
where traffic is being exchanged between DeltaCom and BellSouth Frame Relay
Switches in the same LATA

A.1  The Parties agree to establish two-way Frame Relay facilities
between their respective Frame Relay Switches to the mutually-agreed upon
Frame Relay Service point(s) of interconnection ("POls") within the LATA. All
POls shall be within the same Frame Relay Network Serving Area as defined in
Section A40 of BellScuth's General Subscriber Services Tariff,

A.1.1 Upon the request of either Paity, such interconnection will
be established where BellSouth and DeltaCom have Frame
Relay Switches in the same LATA. Where there are multiple
Frame Relay switches in the central office of a Party, an
interconnection with any one of the switches will be
considered an interconnection with all of the switches at that
central office for purposes of routing packet traffic.

A.1.2 The Parties agree to provision local and IntraLATA Frame
Relay Service and Exchange Access Frame Relay Service
(both intrastate and interstate) over Frame Relay Trunks
between the respectve Frame Relay switches and the POls.

A.1.3 The Parties agree to asse:  »ach other reciprocal charges
for the facilities that each p +. “as to the other according to
the Parcent Local Circuit Use  ~LCU") factor PLCU,
determined as follows:

() Frame Relay framed packet data is transported within
Virtual Circuits ("VC"). For the purposes of calculating
the PLCU, if all the data packets transported within a VC
remain within the LATA, then consistent with the lccal
definitions in this Agreement, the traffic on that VC is
local ("Local VC").
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Exhibit A
Attachment G

(ii) If the originating and terminating locations of the two way
packet data traffic are not in the same LATA, the traffic
on that VC is interLATA.

(i) The PLCU shall be determined by dividing the total
number of Local VCs, by the total number of VCs on
each Frame Relay facility at the end of the reporting
period. The Parties agree to renegotiate the method for
determining PLCU, at either Parties’ request, and within
80 days, if either Party notifies the other that it has found
that this method does not adequately represent the
PLCU.

(iv) If there are no VCs on a facility when it is billed, the
PLCU will be zero.

A2 BellSouth will provide the Frame Relay Trunk(s) between the
Parties' respective Frame Relay Switches. The Parties will be compensated as
follows: BeliSouth will invoice, and DeitaCom will pay, the total non-recurring and
recurring charges for the trunk facility. DeltaCom will then invoice, and
BeliSouth will pay, an amount calculated by multiplying the BeliSouth billed
charges for the trunk facility by one-half of DettaCom's PLCU.

A.3  Each Party will provide a Frame Relay network-to-network interface
(*NNI") port to the other Party for each trunk facility provided pursuant to A.2,
above. Compensation for NNI ports shall be based upon the NNI rates set forth
in the BeliSouth F.C.C Tariff No. 1. Pursuant to that tariff, DeltaCom may select
a month-to-month or term rate structure for the NNI ports BellSouth provides to
DeitaCom. Whatever rate structure DeltaCom selects shall be deemed to be the
same rate structure that applies to the NNI port DeltaCom provides to BellSouth.
There shall be no termination liability to either party for the local portion of the
NNI port as determined by the DeltaCom PLCU at the time of termination.

A.4 Compensation for the NNI ports shall be calculated as follows:

A.4.1 For NNI ports provided by BellSouth to DeltaCom,
BeliSouth will invoice, and DeltaCom will pay, the total non-
recurring and recurring charges for the NNI port. DeltaCom
will then invoice, and BellSouth will pay, an amount
calculated by multiplying the BellSouth bifled non-recurring
and recurring charges for the NNI port by one-half of
DeitaCom’'s PLCU.
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A.4.2 For NNI ports provided by DeltaCom to BellSouth, DeltsCom
will invoice, and BellSouth will pay, the total non-recurring
and recurring charges for the NNI port. BeliSouth will then
invoice, and DeltaCom will pay, an amount determined as
follows: DeltaCom's combined interLATA and local usays
will be calculated by subtracting one-half of DeltaCom's
PLCU factor from one hundred percent. The difference will
then be multiplied by the total charges initially billed by
DeitaCom for the NNI port. BellSouth will then invoice, and
DeitaCom will pay, this amount to BellSouth.

A.5 A Permanent Virtual Circuit ("PVC") is a logical channel from a
frame relay network interface (e.g., NNI or User Network Interface) to another
frame relay network interface. A PVC is created when a Data Link Channel
Identifier "DLCI") is mapped together with another DLCI. Neither Party will
charge the other Party any DLCI or Committed Information Rate ("CIR") charges
for the PVC from its Frame Relay switch to its own subscriber's premises.

A6 For the PVC between the DeltaCom and BeliSouth Frame Relay
switmu.mmnuﬁonfurﬂumcundcmmmumbucdupmmaﬂm
in the BeliSouth FCC Tariff No. 1. Compensation for PVC and CIR rate elements
shall be calculated as follows:

For PVCs between the BellSouti; Frame Relay switch and the DeltaCom Frame
Relay switch, BellSouth will invoice, and DeltaCom will pay, the total non-
recurring and recurring DLCI and CIR charges. If the VC is a Local VC,
DeitaCom will invoice and BellSouth will pay, 100% of the DLC! and CIR
charges initially billed by BellSouth for that PVC. If the VC is not local, no
compensation will be paid to DeltaCom for the PVC.

A.6.2 Each Party will compensate the other Party for any
applicable Feature Change or Transfer of Service Charges
as set forth in BellSouth's Tariff F.C.C. No. 1. A.8.3 The
Parties agree to limit the sum of the CIR for the VCs on a
given NNI port to not more than two times the port speed.

A.7 Except as expressly provided herein, this Agreement does not
address or alter in any way either Party’s provision of Exchange Access Frame
Relay Service or interLATA Frame Relay Service. All charges by each Party to
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the other for camriage of Exchange Access Frame Relay Service or interLATA
Frame Relay Service are included in the BellSouth access tariffs.

A.8  Until such time as BeliSouth obtains authority to provide in-region,
interLATA service, DeitaCom will identify and report its PLCU to BeliSouth on a
quarterly basis.

A.9  Either Party may request a review or audit of the various service
components, including but not limited to a Party’s determination of its PLCU,
consistent with the provisions of section E2 of the BellSouth State Access
Services tariffs or Section 2 of the BellSouth FCC No.1 Tariff.

A.10 If during the term of this Agreement, BellSouth obtains authority to
provide in-region, interLATA service, the Parties shall renegotiate the provisions
of A.2, A4, A6 and A.8 to account for BellSouth's PLCU. In the event the
parties are unable to reach agreement within one hundred eighty (180) days of
the date BellSouth receives interLATA authority, the matter shall be resolved
pursuant to the dispute resolution provisions set forth in the Interconnection
Agreement.
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LINE INFORMATION DATA BASE (LIDB)
STORAGE AGREEMENT

This Agreement, effective as of August, 1997, is entered into by and between BellSouth
Telecommunications, Inc. (“BST™), a Georgia corporation, and DeltaCom, Inc. (“Local
Exchange Company™), an Alabama corporation, and their fully authorized officers.

WHEREAS, in consideration of the mutual covenants, agreements and obligations set
forth below, the parties hereby agree as follows:

L SCOPE

A. This Agreement sets forth the terms and conditions pursuant to which BST agrees
to store in its LIDB certain information at the request of the Local Exchange Company and
pursuant to which BST, its LIDB customers and Local Exchange Carrier shall have access to
such information. Local Exchange Carrier understands that BST provides access to information
in its LIDB to various telecommunications service providers pursuant to applicable tariffs and
agrees that information stored at the request of Local Exchange Carrier, pursuant to thi:
Agreement, shall be available to those telecommunications service providers. The terms and
conditions contained in the attached Addendum No. | are hereby made a part of this Agreement
as if fully incorporated herein.




B. LIDB is accessed for the following purposes:
l. Billed Number Screening
2. Calling Card Validation
3. Fraud Control

C. BST will provide seven days per week, 24-hours per day, fraud control and
detection services. These services inlude, but are not limited 10, such features as sorting Calling
Card quddettcﬁmlocordiugmdauumicorimumﬂunﬂcﬂlsinmderwmiﬂmc
pinpointing of possible theft or fraudulent use of Calling Card numbers; monitoring bill-to-third
number and collect calls made to numbers in BST's LIDB, provided such information is included
in the LIDB query, and establishing Account Specific Thresholds, at BST's sole discretion, when
necessary. LuﬂjE.uhmgeConmytmdemmd;mdlgmuBSTwill administer all data stored
in the LIDB, including the data provided by Local Exchange Company pursuant to this
Agreement, in the same manner as BST's data for BST's end user customers. BST shall not be
responsible to Local Exchange Company for any lost revenue which may result from BST"s
administration uftthlDanmwiumbli:hadm.ndpmadmudxycmm
as they may be changed by BST in its sole discretion from time to time.

Local Exchange Company understands that BST currently has in effect numerous billing
and collection agreements with various interexchange carriers and billing clearing houses. Local
Exchange Company further understands that these billing and collection customers of BST query
BST's LIDB to determine whether to accept various billing options from end users.

Additionally, Local Exchange Company understands that presently BST has no method to
differentiate between BST's own billing and line data in the LIDB and such data which it
includes in the LIDB on Local Exchange Company's behalf pursuant to this Agreement.

2



This Agreement will be effective as of , 1997, and will continue in

effect for one year, and thereafter may be continued until terminated by either party upon thirty
(30) days written notice to the other party.
III. FEES FOR SERVICE AND TAXES

A.  The Local Exchange Company will not be charged a fee for storage services
provided by BST to the Local Exchange Company, as described in Section I of this Agreement.

B. Sales, use and all other taxes (excluding taxes on BST's income) determined by
BST or any taxing authority to be due to any federal, state or local taxing jurisdiction withl
respect 10 the provision of the service set forth herein will be paid by the Local Exchange
Company. The Local Exchange Company shall have the right to have BST contest with the
imposing jurisdiction, at the Local Exchange Company's expense, any such taxes that the Local
Exchange Company deems are improperly levied.
IV. INDEMNIFICATION

To the extent not prohibited by law, each party will indemnify the other and hold the
other harmless against any loss, cost, claim, injury, or liability relating to or arising out of
negligence or willful misconduct by the indemnifying party or its agents or contractors in
connection with the indemnifying party's provision of services, provided, however, that any
indemnity for any loss, cost, claim, injury or liability arising out of or relating to errors or
omissions in the provision of services under this Agreement shall be limited as otherwise
specified in this Agreement. The indemnifying party under this Section agrees to defend any suit
brought against the other party for any such loss, cost, claim, injury or liability. The indemnified
party agrees to notify the other party promptly, in writing, of any written claims, lawsuits, or

demands for which the other party is responsible under this Section and to cooperate in every

4




reasonable way to facilitate defense or settlement of claims. The indemnifying party shall not be
liable under this Section for settlement by the indemnified party of any claim, lawsuit, or demand
unless the defense of the claim, lawsuit, or demand has been tendered to it in writing and the
indemnifying party has unreasonably failed to assume such defense.

V.  LIMITATION OF LIABILITY

Neither party shall be Liable to the other party for any lost profits or revenues or for any
indirect, incidental or consequential damages incurred by the other party arising from this
Agreement or the services performed or not performed hereunder, regardless of the cause of such
loss or damage.

VL. MISCELLANEOUS

A. Itis understood and agreed to by the parties that BST may provide similar services to
other companies.

B. All terms, conditions and operations under this Agreement shall be performed in
accordance with, and subject o, all tppliﬁblc local, state or federal legal and regulatory tanffs,
rulings, and other requirements of the federal courts, the U. S. Department of Justice and state
and federal regulatory agencies. Nothing in this Agreement shall be construed to cause either
party to violate any such legal or regulatory requirement and either party's obligation to perform
shall be subject to all such requirements.

= Each party agrees to submit to the other party all advertising, sales promotion,
press releases, and other publicity matters relating to this Agreement wherein the other party's
corporate or trade names, logos, trademarks or service marks or those of the other party's
affiliated companies are mentioned or language from which the connection of said names or

trademarks therewith may be inferred or implied; and each party further agrees not to publish or
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use advertising, sales promotions, press releases, or publicity marters relating to the other party
without the other party’s prior written approval.

D. This Agreement constitutes the entire agreement between the Local Exchange
Company and BST which supersedes all prior agreements or contracts, oral or written
representations, statements, negotiations, understandings, proposals and undertakings with
respect to the subject matter hereof.

E. Except as expressly provided in this Agreement, if any part of this Agreement is
held or construed to be invalid or unenforceable, the validity of any other Section of this
Agreement shall remain in full force and effect to the extent permissible or appropriate in
furtherance of the intent of this Agreement.

F. Neither party shall be held liable for any delay or failure in performance of any
part of this Agreement for any cause beyond its control and without its fault or negligence, such
as acts of God, acts of civil or military authority, government regulations, embargoes, epidemics,
war, terrorist acts, riots, insurrections, fires, explosions, earthquakes, nuclear accidents, floods,
strikes, power blackouts, volcanic action, other major environmental disturbances, unusually
severe weather conditions, inability to secure products or services of other persons or
transportation facilities, or acts or omissions of transportation common carriers.

G. This Agreement shall be deemed 1o be a contract made under the laws of the State
of Georgia, and the construction, interpretation and performance of this Agreement and all
transactions hereunder shall be governed by the domestic law of such State.

IN WITNESS WHEREOF, the parties have caused this Agreement to be executed by
their fully authorized officers.

BELLSOUTH TELECOMMUNICATIONS, INC.




By:

Title: z

Date: 115'!47.0'

Address: /¢75 . et
Yonn 3459

DHe4c  GA 30375

DELTACOM, INC.




(Resale)
ADDENDUM NO. 1
TO LINE INFORMATION DATA BASE (LIDB)
STORAGE AGREEMENT
This Addendum No. 1 to the Line Information Data Base Storage Agreement dated
August |5, 1997, between BellSouth Telecommunications, Inc. (“BST™), and DeltaCom,

Inc.(“Local Exchange Company™), effective the ]ﬂ day of Au_g_,'u st . 1997.

~AL
» sets forth the terms and conditions for Local Exchange Company's
»er information to BST for inclusion in BST's LIDB. BST will store in
Aber information provided by Local Exchange Company, and BST will
..« w on-line, call-by-call queries to this information for purposes specified in
. ..w0n L.B. of the Agreement.

II. DEFINITIONS

A. Billing number - a number used by BST for the purpose of identifying an account
liable for charges. This number may be a line or a special billing number.

B. Line number - a ten digit number assigned by BST that identifies a telephone line
associated with a resold local exchange service, or with a SPNP arrangement.

G Special billing number - a ten digit number that identifies a billing account
established by BST in connection with a resold local exchange service or with a SPNP
arrangement.

D. Calling Card number - a billing number plus PIN number assigned by BST.



E. PIN number - a four digit security code assigned by BST wiiizhis added 10 a
billing number to compose a fourteen digit calling card number.

F. Toll billing exception indicator - associated with a billing number to indicate that
it is considered invalid for billing of collect calls or third number calls or both, by the Local
Exchange Company.

G.  Billed Number Screening - refers to the activity of determining whether a toll
billing exception indicator is present for a particular billing number.

H. Calling Card Validation - refers to the activity of determining whether a particular
calling card number exists as stated or otherwise provided by a caller,

I. Bﬂlingmmbuinfoumﬂou-informlﬁonlbombimngnmbﬂurcminaCuﬂ
number as assigned by BST and toll billing exception indicator provided to BST by the Local

Exchange Company.

IIl. RESPONSIBILITIES OF PARTIES

A. BST will include billing number information associated with resold exchange
lines or SPNP arrangements in its LIDB. The Local Exchange Company will request any toll
billing exceptions via the Local Service Request (LSR) form used to order resold exchange lines,
or the SPNP service request form used to order SPNP arrangements.

B.  Under normal operating conditions, BST shall include the billing number
information in its LIDB upon completion of the service order establishing either the resold local
exchange service or the SPNP arrangement, provided that BST shall not be held respoasible for
m#hywﬂmhﬂmmﬂhmm&wﬂﬁumhmwm

or conditions beyond BST"s reasonable control. BST will store ir its LIDB an unlimited volume
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of the working telephone numbers associated with either the resold local exchange lines or the
SPNP arrangements. For resold local exchange lines or for SPNP arrangements, BST will issue
line-based calling cards only in the name of Local Exchange Company. BST will not issue line-
based calling cards i the name of Local Exchange Company’s individual end users. In the event
that Local Exchange Company wants to include calling card numbers assigned by the Local
Exchange Company in the BST LIDB, a separate agreement is required.
C. BST will provide responses to on-line, call-by-call queries to the stored
information for the specific purposes listed in the next paragraph.
D. BST is authorized to use the billing number information to perform the following
functions for authorized users on an on-line basis:
L. Validate a 14 digit Calling Card number where the first 10 digits are a line
number or special billing number assigned by BST, and where the last four digits (PIN) are a
security code assigned by BST.
2. Determine whethet the Local Exchange Company has identified the billing

number as one which should not be billed for collect or third number calls, or both.



IV. COMPLIANCE

Unless expressly authorized in writing by the Local Exchange Company, all billing
number information provided pursuant to this Addendum shall be used for no purposes other
than those set forth in this Addendum.

IN WITNESS WHEREOF, the parties have caused this Addendum to be executed by

BELLSO ELEC%C.
By: o
[ 1 '

Title:
Date: _%[i5[ 47
Address: (75 W. Peihtree St

}gom 34549
Hete GA Jogos

DELTACOM, INC.

their fully authorized officers.
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