
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Petition by Sprint­
Florida, Incorporated for 
approval of resale and 
interconnection agreement with 
ITCADeltaCom Communications, 
Inc. d / b / a ITCADeltaCom. 

DOCKET NO . 981 401 - TP 
ORDER t~O . PSC- 99- 0076- FOF-TP 
ISSUED: January 11, 1999 

The following Commissioners participated i n the dispositiou o£ 
this matter: 

JULIA L. JOHNSON, Chai rman 
J . TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS, JR . 

ORDER APPROVING RESALE AND INTERCONNECTION hC~EEMENT 

BY THE COMMISSION : 

On October 26, 1998, Sprint- Florida, Incorporated (Sprint­
Florida) and ITCADeltaCom Communications , Inc . d/b/a ITCADeltaCom 
( ITCADeltaCom) filed a request for approval of a resale and 
interconnection agreement under 47 U. S. C. §252 (e ) of the 
Telecommunications Act of 1996 ( the Act ) . The agreement i s 
attached to t his Order as Attachment A and incorpora ted by 
reference herein . 

Both the Act and Chapter 364, Florida Statutes , encour age 
parties to enter into negotiated agreements t o bring about local 
exchange competition as quickly as poss i ble . Under t he 
requirements of 47 U.S.C . § 252 (e ) , negotiated agreements must be 
submitted to the state commission for approval. Section 252(e) (4) 
requires the state to reject or approve the agreement within 90 
days after submission or it shall be deemed approve d. 

This agreement covers a two- year period and gover ns t he 
relationship bet ween the compani es regarding local interco nnection 
and the exchange of t raffic pursuant to 47 U. S . C. § 251. Under 47 
U.S . C. § 252(a) (1) , the agreement shall include a detailed s chedule 
o f itemized charges for interconnection and each service or networ k 
element included in the agreement. 
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Upon review of the proposed agreement, we believe that it 
complies with the Telecommunications Act of 1996; thus, we hereby 
approve it. Sprint-Florida and ITC~DeltaCom are also ~equired to 
file any subsequent supplements or modifications to their agreement 
with the Commission for review under the provisions of 47 U.S.C . § 
252 (e). 

Based on the foregoing , it is 

ORDERED by the Florida Public Service Commission that the 
resale and interconnection agreement between Sprint-Florida, 
Incorporated and ITCADeltaCom Communications , Inc . d /b/a 
ITCADeltaCom, as set forth in Attachment A and incorporated by 
reference in this Order , is hereby approved. It is further 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission for review under the 
provisions of 47 U.S.C. § 252 (e). It is further 

ORDERED that this docket shall be closed . 

By ORDER of the Florida Public Service Commission, this llth 
day of January, 1999. 

BLANCA S. BAY6, Director 
Division o f Records and Reporting 

( S E A L ) 

KMP 
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NOTICE OF FURTHER PROCEEDINGS OR J UDICIAL REVIEW 

The Florida Public Service Commission is required by Sect i on 
120.569 ( 1 ), Florida Statutes , to notify parties of any 
administrative hearing or judicial review of Commission orders t ha t 
is available under Sections 120 . 57 or 120 . 68, Florida Statutes, as 
well as the procedures and time limits that apply . This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted o r result in the relief 
sought. 

Any party adversely affected by the Commission ' s final ~ction 
in this matter may request: 1) reconsideration of the decis i o n by 
filing a motion for reconsideration with the Director , Divis ior o f 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399- 0850 , within fifteen (15 ) days of the i s suance of 
this o r d er in the form prescribed by Rule 25- 22.060 , Florida 
Administra tive Code ; or 2) judicial review in Federal district 
court pur suant to the Fede ral Telecommunications Act of 1 996, 47 
U.S . C . § 252(e) (6) . 



..... . _ ... - -

By and between 

Sprint-Florida, Incorporated 

and 

ITCAo.ftaCom Communications, Inc. d/b/a 
fTCAOeltaCom 

October 2. 1H8 
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PART A 

INTERCONNECTION AND RESALE AGREEMENT 

This Interconnection and Resale Agreement (the • ~). entered into this 
'-t!2 day of October, 1998, is entered into by and between fTC"'eltaCom 
Communications, Inc., dlbla fTC"'ettaCom (•CtEC·). an Alabama corporation, and 
Sprint-Florida, Incorporated rsprim-), a Florida corporation, to establish the rates, 
terms and conditions for local interoomec:tion, local resale, and P'XCh8se of unbundled 
network elements (individually referred to as the ·service· or collectively as the 
·services•). 

WHEREAS, the Parties wish to interconnect their local exchange networks in a 
technically and economically efficient mamer for the transmission and tennination of 
calls, so tr.at customers of each can seamlessly receive calls that originate on the 
other's network and place calls that termi.rwte on the other's ne~ and for CLEC's 
use in the provision of exchange ac:x:ess (•local Interconnection•); and 

WHEREAS, CLEC wishes to purchase Telecommunications Services for resale 
to others, and Sprint is willing to provide such service; and 

WHEREAS, CLEC wishes to purchase Ul"'bc..xldled network elements, ancillary 
services and functions and adc:frtional featlns rNetwork Elements•), and to use such 
seMC8S for itself or for the provision of its Telec:ommunications Services to others, and 
Sprint is willing to provide such S8fVic:es; and 

WHEREAS, the Parties intend the rates, terms and conditions of this Agreement. 
and their perfonnance of obligations thenuldar, to comply with the Convnooications 
Ad of 1934, as amended by the Telecormu1ications Ad of 19Se {the "Acr), the Rules 
and Regulations of the FederaJ Comrru\ications Commission ("Fcc·). and the orders. 
rules and regulations of the Florida Pubic SeMce Commission (the ·commission·): 

Now, therefore, in consideration d the tenns and conditioN contained herein, 
CLEC and Sprir-4 hereby mutuaJiy agree as fotlows: 

PART A- GENERAL TERMS AND CONDITIONS 

Section 1. Scope of this Agi'NIMIJt 

1.1 This Agreement, including Parts A, B. and C, specifies the rights and 
obligations of each party with respect to the establishment, purchase, and 
sale of local lntercomec:tion, resale of Telecommunications Services and 
Unbundled Network Elements. This PART A. sets forth the general terms 

Sprint/rTC"DdtaCom lniUConncc:tion ~~ 
I 
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and conditions governing this Agreement Certain terms used in this 
Agreement shall have the meanings defined in PART 8 - DEFINITIONS, 
or as otherwise elsewhere defined Uvoughout this Agreement Other 
terms used but not defined herein will have the meanings asaibed to 
them in the Ad., in the FCC's, and in the Commission's Rules and 
Regulations. PART C sets forth, among other things, desaiptions of the 
sefVices, pricing, technical and business requirements, and physical and 
networX secuity requirements. 

LIST OF ATTACHMENTS COMPRISING PART C: 

I. Price Schedule 
II. Local Resale 
Ill. Network Elements 
IV. lnt~ 
v. Collocation 
V1. Rights of Way 
VII. Nl.lllber Portability 
VIII. General Business Requirements 
IX. Reporting Standards 

1.2 Sprint shall not diSCXXltinue any intercomec:tion arrangement, 
Telecommurucations Service, or Network Element provided or required 
hereooder without providing CLEC thirty (30) days' prior written notice of 
such discontinuation of such seMc.e, element or arrangement Sprint 
agrees to cooperate with CLEC with any transition resulting from such 
discontinuation of service and to minimize the impact to customers, which 
may result from such discontinuance of service. 

1.3 Sprint shall provide notice of network changes and upgrades in 
ac:oordance with Sections 51 .325 through 51 .335 of Trtle 47 of the Code 
of Fedetal Regulations. 

1.4 The services and facilities to be provided to CLEC by S~nt in 
satisfaction of this Agreement may be provided pursuant to Sprint tariffs 
and then c:urrent prac:tic:et. Should there be a conflict between the terms 
of this Agreement and any such tariffs and practices, the tenns of the tariff 
shall control to the extent allowed by law or Commission order. Both 
Parties agree that service effecting obligations undertaken pursuant to 
this Agreement in Part C; Attachment II, Attachment Ill, IV, V, VI, and VII 
are material obligations. 

Sprintln'C"DdtaCom lnler'COnnCdion ~~ 
z 
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Section 2. Regu,.toty Approvals 

2.1 This Agreement, and any amendment or modifiCation hereof, will 
be submitted to the Commission for approval in accordance with Section 
252 of the Ad. Sprint and CLEC shall use their best efforts to obtain 
approval of this Agreement by any regulatory body having jurisdiction 
over this Agreement and to make any required tariff modifications in their 
respective tariffs, if any. CLEC shall not order seMc:es under this 
Agreement before Approval Date except as may othetwise be agreed in 
writing between the Parties. In the event any govemmental authority or 
agency rejects any provision hereof, the Parties shall negotiate promptly 
and in good faith sud'l revisions as may reasonably be required to 
achieve approval. 

2.2 The Parties ac:knowtedge that the respective rights and obligations 
of each Party as set forth in this Agreement are based on the texts of the 
Ad and the rules and regulations promulgated thereunder by the FCC 
and the Cormlission as of the Effective Date . In the event of any 
amendment of the Ad., or any final legislative, regulatory, judicial order, 
rule or regulation or other legal action that revises or reverses the Ad, the 
FCC's First Report and Order in CC Ood<et No. 96-98 and 95-185 or any 
applicable Cormlission order or arbitration award purporting to apply the 
provisions of the Ad., either party may, by providing written notice to the 
other Party, require that the affected provisions be renegotiated in good 
faith and this Agreement be amended accordingly to rafted the pricing, 
terms and c::onditions of each such Amendment to the Ad relating to any 
of the provisions in this Agreement. The revised Agreement shall have an 
effective date that coincides with the effective date of the original 
legislative, judicial, FCC or Convnission action giving rise to such 
negotiations unless the Parties agree otherwise. The Parties agree that 
the rates, terms, and conditions of any new Agreement shall not be 
applied retroac:tively to any period prior to such effective date except to 
the extent such retroac:tive effect is expressly required by legislative. 
judicial, FCC or Commission decision, rule, regulation, or preemption. In 
the event the Parties cannot agree on an amendment within thirty (30) 
days (or as othetwise mutually agreed by the Parties) from the date any 
such legistation, judicial action, rules, regulations or orders beCOme 
effective, then the Parties shall reso6ve their dispute under the applicable 
procedures set forth in Section 22 (Dispute Resolution Procedures) 
hereof. 

2.3 Nothing in this Agreement shall be interpreted as affecting the 
rights or obligations of Parties as provided in Section 252(1). 

Sprint/ITC"'DcltaCom lntcrc:onncction ~~ 
3 
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2.4 Notwithstanding the above provisions, CY any other provision in this 

Agreement, this Agreement and any Attachments hereto are subject to 

such changes or modifiCations with respect to the rates, terms or 
conditions contained herein as may be ordered, allowed or directed by 
the Commission or the FCC, or as may be required to implement the 

result of an order or direction of a court of competent jurisdiction with 

respea to its review of any appeal of the decision of the Commission or 
the FCC, in the exercise of their respective jlXisdic:tions whether said 
changes or modifications result from an order issued on an appeal of the 
decision of the Commission or the FCC, a rulemaking proceeding, a 

generic investigation, a tariff proceeding, a costing/pricing proceeding, or 
an arbitration proceeding conducted by the Commission or FCC which 
applies to Sprint or in which the Convnission or FCC makes a generic 

determination to the extent that CLEC had the right and/or opportunity to 

participate in said proceeding (regardless of whether CLEC actually 
participate). Ally rates, tenns or conditions thus developed or modified 
shall be substituted in place of those previously in effect and shall be 
deemed to have been effective under this Agreement as of the effective 
date of the order by the oout, Commission or the FCC, whether such 
action was commenced before or after the effective date of this 

Agreement If any such modifiCation renders the Agreement inoperable or 
aeates any ambiguity or requirement for further amendment to the 
Agreement, the Parties will negotiate in good faith to agree upon any 

necessary amendments to the Agreement Should the Parties be unable 
to reach agreement with respect to the applicability of such order or the 

resulting appropriate modifiCations to this Agreement. the Parties agree to 
petition such Convnission to establish appropriate interconnection 
arrangements under sections 251 and 252 of the AI:J. in light of said order 

or decision. 

2.5 In the event Sprint is required by any goverrwental authority or 

agency to file a tariff or make another similar filing in comec:tion with the 

pedormance of any action that would otherwise be governed by this 
Agreement, Sprint shall; (I) make reasonable efforts to provide to CLEC 

its proposed tariff prior to such filing, and (II) take all steps reasonably 
necessary that do not conflict with such governmental authority or agency 

requirement to ensure that such tariff or other filing imposes obligations 
upon Sprint that are as dole as possib!9 to those provided in this 

Agreement and preserve for CLEC the full benefit of the rights otherwise 
provided in this Agreement. The other services covered by this 
Agreement and not covered by such decision or order shall remain 

unaffected and shall remain in full force and effect. 

Sprint/fTC"OdlaCom lnla'connccbOn A&JU~ncnt 
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2.6 The Parties intend that any additional services requested by either 
party relating to the subject matter of this Agreement will be incorporated 
into this Agreement by amendment. 

Section 3. Tenn and Tennlnatlon 

3.1 This Agreement shall be deemed effective upon the Approval Date. 
No order or request for services U'lder this Agreement shall be processod 
until this Agreement is so approved I.Wlless othetwise agreed to, in writing 
by the Parties. 

3.2 Except as provided herein, Sprint and CLEC agree to provide 
service to each other on the terms defined in this Agreement for a period 
two years, and thereafter the Agreement shall continue in force and effect 
I.Wlless and ootil tenninated as provided herein. 

3.3 Either party may tenninate this Agreement at the end of the term by 
providing written notice of termination to the other party, such written 
notice to be provided at least 180 days in advance of the date of 
termination. In the event d IUCtl termination pursuant to this Section 3.3, 
for service arrangements made availabkt U'lder this Agreement and 
existing at the time d termination, these arrangements shall continue 
without intem..~ption under either (a) a new agreement executed by the 
Parties, or (b) standard interc::onnection tenns and conditions contained in 
Sprint's tariff or other substitute document that are approved and made 
generally effective by the Convnission of the FCC. 

3.4 In the event of defautt, the llC'JIHSefaulting Party may terminate this 
Agreement in whole or in part provided that the non-defaulting Party so 
advises the defaulting Patty in writing of the event of the alleged default 
and the defaulting Party does not remedy the alleged default within 60 
days after written notice thereof. Default is defined to include: 

a. Either Perty's insoNency or initiation of bankruptcy or 
receivership proceedings by or against the Party; or 

b. Either Party's material breach c:A any of the terms or 
conditions hereof, including the faikn to make any undisputed payment 
when due. 

3.5 Termination d this Agreement for any cause shall not release 
either Party from any liability which at the time of termination has already 
ac:x:rued to the other Patty or which thereafter may ac:::c:rue in respect to 
any act or omission prior to termination or from any obligation which is 
expressly stated herein to survive termination. 

Sprint/ITC" DdtaCom lntuconnection ~~ 
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3.6 If Sprint sells or trades substantially all the assets used to provide 
Telecommunications Services, Local Interconnection. or Network 
Elements in a particular exchange or group of exchanges Sprint shall 
provide ITC"OeltaCom ninety (90) days prior written notice. Sprint will not 
take any action to hinder ITC"OeltaCom's Interconnection Agreement with 
Sprint's successor. Sprint agrees to provide ITC"'eetaCom with notice of 
the proposed sale or trade within five (5) business days of the 
announcement of the transaction. 

Section 4. Charges and Payment 

4.1 In consideration of the services provided by Sprint under this 
Agreement, CLEC shall pay the charges set forth in Attachment I subject 
to the provisions of Section 2.3 hereof. The billing and payment 
procedures for charges incurred by CLEC hereunder are set forth in 
Attachment VIII. 

4.2 In addition to any other applicable charges under this Section 4 and 
Attachment I, if CLEC purchases unbundled local switching elements. 
CLEC shall pay Sprint for intrastate toll minutes of use traversing such 
unbundled Local Switching elements. intrastate carrier common line and 
interconnection charges as outlined on Attachment I hereto and any 
explicit intrastate universal service mechanism based on access charges. 

4.3 Sprint will not accept any new or amended orders for 
Telecommunications Services, Unbundled Network Elements, 
Interconnection or other services under the terms of this Agreement from 
CLEC while any past due, undisputed charges remain unpaid. 

Section 5. Audits and Examinations 

5.1 As used herein •Audit" shall mean a comprehensive review of 
services performed under this Agreement. ·examination• shall mean an 
inquiry into a specific ~ement of or process related to services performed 
under this Agreement (e.g., examination and verification of LOAs). Either 
party (the •Requesting Party") may perform one (1) Audit per 12-month 
period commencing with the Effective Date. The Requesting Party may 
perform Examinations, as it deems necessary. 

5.2 Upon thirty (30) days written ~~lr.e by the Requesting Party to 
Audited Party, Requesting Party shall have the right through its authorized 
representative to make an Audit or Examination, during normal business 
hours, of any records, accounts and processes which contain information 
bearing upon the provision of the services provided and performance 
standards agreed to under this Agreement. Within the 

6 
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above-described 30-day period, the Parties shall reasonably agree upon 
the scope of the Audit or Examination, the documents and processes to 
be reviewed, and the time, place and mamer in whidl the Audit or 
Examination shall be petformed. Audited Party agrees to provide Audit or 
Examination support, including appropriate access to and use of Audited 
Party's facilities (e.g.., conference rooms, telephones, copying machines). 

5.3 Each party shall bear its own expenses in comection with the 
conduct of the Audit or Examination. The reasonable cost of special data 
extraction required by the Requesting Party to ccnduct the Audit or 
Examination would be paid for by the Requesting Party. For purposes of 
this Section 5.3, a "Special Data Extraction" shall mean the creation of an 
output record or informational report (irom existing data files) that is not 
created in the nonnal cocxse of business. If any program is developed to 
Requesting Party's specifteations and at Requesting Party's expense, 
Requesting Party shall specify at the time of request whether the program 
is to be retained by Audited party for reuse for any subsequent Audit or 
Examination. 

5.4 Adjustments, a-edits or payments shall be made and any corrective 
action shall commence within thirty (30) days from Requesting Party's 
receipt of the final audit report to compensate for any errors or omissions 
which are disdosed by such Audit or Examination and are agreed to by 
the Parties. One and one half {1 %%) or the highest interest rate 
allowable by law for commercial ttansact.ions shall be assessed and shall 
be computed by ~ monthly from the time of the overcharge to 
the day of payment or credit. The Party responsible for the error shall 
either forego interest if they l.l"'detbilled the other Party, or pay interest if 
they were responsible for the other Party's underbilling. Party is defined in 
Part B. 

5.5 Neither such right to examine and audit our the right to receive an 
adjustment shall be affected by any statement to the contrary appearing 
on checks or othetwise, ~ such statement expressly waiving such 
right appears in writing, is signed by the authorized representative of the 
J*ty having such right and ~ delivered to the other party in a manner 
sanc:tioned by this Agreement 

5.6 This Section 5 shaJI awvive e~iration or termination of this 
Agreement for a period of two (2) years after expiration or termination of 
this Agreement 

Sprint/ITC" OdtaCom lniUConnc.ction ~t 
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Section 6. Bona Fide Request Process for Further Unbundling 

6. 1 Each Party shall promptly consider and analyze access to 
categories of unbundled Netwon< Elements not covered in this Agreement 
with the submission of a Netwon< Element Bona Fide Request hereunder. 
The Netwon< Element Bona Fide Request process set forth herein does 
not apply to those services requested pursuant to FCC Rule Section 
51 .319 adopted in FirSt Report & Order, CC Docket No. 96-98, (rei. 
Aug. 8, 1996). 

6 .2 A Netwon< Element Bona Fide Request shall be submitted in 
writing to the individual referenced in Section 18 and shall include a 
tec:Mical desaiption of each requested Network Element 

6.3 The requesting Party may cancel a Network Element Bona Fide 
Request at any time, but shall pay the other F~-¥s reasonable and 
demonstrable costs of processing and/or implementing the Network 
Element Bona Fide Request up to the date of cancellation. 

6.4 Within ten (10) business days of its receipt, the receiving Party 
shall acknowledge receipt of the Network Element Bona f-ide Request. 

6.5 Except under extraordinary ciraJmStances, within thirty (30) days of 
its receipt of a Network Bona Fide Request, the receiving Party shall 
provide to the requesting Party a preliminary analysis of such Network 
E.lement Bona Fide Request The preliminary analysis shall confirm that 
the receiving Party will offer ac:c:ess to the Network Element or will provide 
a detailed explanation that access to the Nt!twon< Element does not 
qualify as a N8twort( Element that is required to be provided under the 
Ar::J.. 

6.6 Upon receipt of the preliminary analysis, the requesting Party shall, 
within thirty (30) days, notify the receiving Party of its intent to proceed or 
not to proceed. 

6. 7 The receiving Party shall promptly proceed with the NetworX 
Element Bona Fide Request upon receipt of written authorization from the 
requesting Party. When it receives such authorization, the receiving 
Party shall promptly develop the requested services, determine their 
availability, calculate the applicable prices and establish installation 
intervals. 

Sprint/TTC"'dtaCom lnla'COrlnCICtion A&feCmenl 
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6.8 As soon as feasible, but not more than ninety (90) days after its 
receipt of authorization to proceed with developing the Netwof1( Element 
Bona Fide Request, the receiving Party shall provide to the requesting 
Party a Network Element Bona Fide Request quG!e which will include, at 
a minimum, a desaiption of each Network Element, the availability. the 
applicable rates (developed in accordance with Pricing Methods that the 
Convnission has approved for Sprint) and the installation intervals. 

' 

6.9 Within thirty (30) days of its receipt of the Network Element Bona 
Fide Request quote, the requesting Party must either confirm its order for 
the Network Bona Ftde Request pursuant to the Network Element Bona 
Fide Request quote or seek resolution pursuant to the Dispute Resolution 
procedcxes of Section 22. This however does not prevent either party 
from seeking atbitration by the Commission pursuant to Section 252 of 
the Ad. 

6.10 If a Party to a Netwofi< Element Bona Fide Request believes that 
the other Party is not requesting, negotiating or processing the Netwonc. 
Element Bona Fide Request in good faith, or disputes a detemunation, or 
price or cost quote, such Party may seek mediation or arbitration by the 
Cormlission pursuant to Section 252 of the Ad. or may invoke the dispute 
resolution provisions of this Agreement in Section 22. 

Section 7. lntell«tual Property Rights 

Al'ty intellectual property that originates from or is developed by a Party 
shall remain in the exdusive ownership of that Party. Except for a limited 
license to use patents or copyrights to the extent necessary for the 
Parties to use any facilities or equipment (including software) or to receive 
any seMc::e solely as provided under this Agreement, no license in patent. 
oopyright. trademark or trade secret. or other proprietary or intellectual 
property right now or hereafter owned, controlled or licensable by a Party, 
is granted to the other Party or shall be implied or arise by estoppel. 

Section I. UmimtJon of U.bU/ty 

Neither Party shall be responsible to the other Party for any indirect, 
special, c:onsequential or pooitive damages, including (without limitation) 
dM\ages for loss of anticipated profrts or revenue or other economic loss 
in c:omection with or arising from anything said, omitted, or done 
here\.lldef' (collectively ·Consequential Damages·). whether arising in 
contrad or tort, provided that the foregoing shall not limit a Party's 
obligation under Section 9 to indemnify, defend, and hold the other party 
harmless against amounts payable to third parties. 

SpnntlrTC"OdlaCom Interconnection ~~ 
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8.1 With respect to any claim or suit. whether based in contract. ton or any other theoty of legal liability. by CLEC. any CLEC customer or by any other person or entity. for damages associated with any of the setvices provided by Sprint pursuant to or in connection with this Agreement. including but not limited to the installation, ptOVision, preemption, termination, maintenance. repair or restoration of :eMce. and subject to the provisions of this Section 8. Sprint's rtabifcty shal be limited to an amount equal to the proportionate charge for the aeMc:e provided pursuant to this Agreem.nt for the period during which the seMc::e was affected. Notwithstanding the fotegob-.g. claims for damages by CLEC, aray CLEC customer, or any other person or entity resulting from the gross negligence or willful misconduct of Sprint shaU not be subject to such limitation of iability as expressed in this paragraph 8.1 
Section 9. lndemnlf'kMion 

9.1 Each Party agrees to indemnify and hold harmless the other Party from and againSt dans for damage to tangible personal or real property and/or persona! iljurias arising out of the negligence or wiUfut act or omission at the indemnifying Party or its agentS, seMintS. empk)yees, c:ontractor1 or repracnatiYe. To the extent not prohtited by law, each Party ahal defend, indemi\ify, and hold the other Party hannless against any loa to a third party arising out of the negligence or willful misconduct by such Indemnifying Party, its agems, or COl lb CldDrl in connection with its provision at seMoe or functions under this Agreement In the case of any loa alleged or m.de by a Customer of either Party. the Party whose customet a8eged such loss shaU indemnify the other Party and hold it hannless against any or a1 of such loss alleged by each and every Customer. The indemnifying Party under this Section agrea to defend any suit brought against the other Party either individually or jointly with the indemnified Party for any such loss, injury, liability. daim or demand. 

S9nnt/ ITC"'dWCom LD1II:r'COI\IIeai Af.r=mcnt 
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The indemnified Party agrees to notify the other Party promptly, in writing, 
of any written claims, lawsuits, or demands for which it is claimed that the 
indemnifying Party is responsible under this Section and to cooperate in 
every reasonable way to facilitate defense or settlement of claims. The 
indemnifying Party shall have complete control over defense of the case 
and over the terms of any proposed settJement or compromise thereof. 
The Indemnifying Party shaU keep the lndefMified Party reasonably and 
timefy apprised of the status of the claim, demand or lawsuit The 
indemnifying Party shall not be liable under this Section for settJement by 
the indemnified Party of any daim, lawsuit. or demand, if the indemnifying 
Party has not approved the settJement in advance. unless the 
indemnifying Party has had the defense of the claim, lawsuit, or demand 
tendered to it in writing and has failed to assume such defense. In the 
event of such failure to assume defense. the indenvlifying Party shall be 
liable for any reasonable settlement made by the indemnified Party 
without approval of the indefmifying Party. 

9.2 Each Party agrees to indemnify and hold harmless the other Party 
from all claims and damages arising from the Indemnifying Party's 
discontinuance of seMc:e to one of the lndermifying Party's subsaibers 
for nonpayment 

9.3 When the lines or services of other companies and Carriers are 
UMd in establishing co."'Vl$dions to and/or from points not reached by a 
Party's lines, neither Party shall be liable for any act or omission of the 
other companies or caniers. 

9.4 In addition to its indemnity obligations hereunder. each Party shall, 
to the extent allowed by law or Convnission Order, provide, in its tariffs 
and contracts with its subscribers that relate to any Telecommunications 
Services or Netwon< Element provided or contemplated under this 
Agreement. that in no case shall such Party or any of its agents, 
contractors or others retained by such Party be liable to any subsaiber or 
third party for (i} any lou ~ to or arising out of this Agreement, 
wn.ther in cor dl act or tort. that exceeds the amount such Party would 
have charged the applicable subscriber for the service( s) or function( s) 
that gave rise to such loss, and (ii) Consequential Damages (as defined in 
Section 8 above). 

Sprint/M'C"OdtaCom Interconnection ~ment 
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Section 10. Remedies 

10.1 In addition to any other rights or remedies, and unless specifically 
provided here and to the contrary, either Party may sue in equity for 
specific performance. 

10.2 Except as othefwise provided herein, all rights of termilv!tion, 
cancellation or other remedies presaibed in this AQreement. or othefwise 
available, are cumutative W1d are not intended to be exdusive of other 
remedies to which the injured Party may be entitled at law or equity in 
case of any breach or ttveatened breach by the other Party of any 
provision of this Agreement, and use of one or more remedies shall not 
bar use d any other remedy for the P'XPC)se d enforcing the provisions of 
this Agreement, 

Section 11. Branding 

11.1 In all cases of operator and directory assistance services CLEC 
provides using services provided by Sprint under this Agreement. Sprint 
shall, where technically feasible, at CLEC's sole discretion and expense, 
brand any and all such MIVices at all points d customer contact 
exclusively as CLEC services, or othefwise as CLEC may specify, or be 
provided with no brand at all, as CLEC shall determine. Sprint shall 
provide, to CLEC the methods and procedures to be used by Sprint to 
8SSlX8 that Sprint meets CLEC's branding requirements for such 
Operator and Oirec:t~Jrt Assistance Services. Sprim may -ODt 
lXY88SOnabfy interfere with branding by CLEC; provided that if there are 
tec:hnicallimitations as to the runber of CLECs that Sprint can brand for. 
branding will be made 8V1Uiable to CLEC hereunder on a first come, first 
serve basis with an allowance for an unbranded alternative for all 
Telec:ommunicati Carriers. 

11.2 CLEC shall provide the exclusive interface lv CLEC subsaibers, 
except. u CLEC shall otherwise specify. In those instances where CLEC 
requests Sprint personnel to Interface with CLEC subscribers, suet. c;!J(int 
personnel shall inform the CLEC subsaibers that they are representing 
CLEC or such brand as CLEC may specify. 

11.3 All fonns, businea cards or other business materials furnished by 
Sprint to CLEC subsaibers shall bear no corporate name, logo, 
trademal1< or tradename. 

11.4 Except as specifically pennitted by a Party, in no event shall either 
Party provide information to the other Party's subscribers abOUt the other 
Party or \he o\hef Party's produc\5 or seN\ces. 

Sprint/ITC"'DdtaCom lnterc:onncction ~I 
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11 .5 Sprint shall provide, for CLEC's review. the methods and 
procedu"es, training and approaches to be used by Sprint to assure that 
Sprint meets CLEC's branding requirements. 

11 .6 This Section 11 shall not confer on either Party any rights to the 
setVice mari<s, trademari<s and trade names owned by or used in 
c:omec::tion with services by the other Party, except as expressly permitted 
in writing by the other Party. 

Section 12. Confidentiality and Publicity 

12.1 AU confidential or proprietary information disclosed by either Party 
during the negotiations and the tenn of this Agreement shall be protected 
by the Parties in aocordance with the tenns of this Section 12. All 
information which is disclosed by one party (.Disclosing Pcmy-) to the 
other (•Recipienr) in c:ori1eCtion with this Agreement, or acquired in the 
cxuse of perfonnanc:::e of this Agreement, shall be deemed confidential 
and proprietary to the Dildosing Party and subject to this Agreement, 
sud\ information induding but not limited to, orders for services, usage 
information in any fonn.. and ·cPNr. and to.; rules and regulations of the 
FCC (•Confidential rnJJor Proprietary Information·). 

12.1.1 For a period d ttYae (3) years from receipt of Confidential 
Information, Recipient lhaU (i) use it only for the purpose of 
performing ooder this Agreement, (ii) hold it in confidence and 
disclose it only to employees or agents who have a need to know it 
in order to perform ~this Agreement, and (iii) safeguard it from 
unauthorized use or Oisdost.n using no less than the degree of 
care with which Recipient safeguards its own Confidential 
Information. 

12.1.2 Recipient shalt have no obligation to safeguard Confidential 
Information (I) which was in the Recipient's possession free of 
restriction prior to ita receipt from Disclosing Party, (ii) which 
becomes publicly known or available through no breach of this 
Agreement by Recipient. (iii) which is rightfutly acquired by 
Recipient free d restric:tiona on its Disc:losc.n, or (iv) which is 
independently developed by persomel of ReQpient to whom the 
Disclosing P.ty's Confidential Information had not been previously 
disdosect. Recipient may disdose Confidential Information if 
required by IIIW, a aut. Or governmental agency, provided that 
Disclosing Party has been notit"i&d of the requirement promptly 
after Recipient becomes aware of the requirement, and provided 

Sprint/rTC"OdtaCom lntuc:onnection ~t 
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that Recipient undertakes aU lawful measures to avoid disclosing 
such infonnation until Orsdosing Party has had reasonable time to 
obtain a protective order. Recipient agrees to comply with any 
pt'Otective order that covers the Confidential lnfonnation to be disdosed. 

12.1.3 Each Party agrees that Disclosing Party would be 
irreparably injured by a breach of this Section 12 by Recipient or its 
representatives and that Oisdosing Party shall be es ltitled to seek 
equitable relief. induding injunctive relief and specific perfonnanoe, 
in the event of any breach of this Section 12. Such remedies shall 
net be exdusive, but shall be in addition to aD other remedies avaftable at law or in equity. 

12.2 Unlesa othetwise mutualy agreed upon. neither Party shall pub4ish or use the other Patty's logo, trademant, seMc8 mark. name. language. pictures. or symbOlS· or words from which the other Party's name may reaonllbly be inferred or implied in any prodU\."1. seMc:le, advertisement. promotion, or any ocher pubfic:ity matter, except that noching in this paragraph lhal prohDt a Patty from engaging in valid c:cmparatiYe acMMtising. Thts paragraph 12.2 shall confer no rights on a Patty to the MMc:e matb, trademartcs and trade names owned or used in c:onnection wtlh ...-.ices by the OCher Party or its Affiliates. except as expressly 
permitted by the other Party. 

12.3 Neithel Party shal produce, publish, or dlstri>ute any press reJease 
or other pub8c:ity •efwrii1g to the other Party or ils Affiliates, or to this Agreement. without the prior written approval of the other Patty. Written 
approval IMII net be unrasonabfy withheld. Eiteh party shall obtain the other Party's prior approval before discussing this Agreement in any press or media i•..,.tiews. In no ewnt shal either Party misChataderize the oatunts d this Agrwment in any pubic statement or in any 
n.preae••taticM to a gcwemmenta1 entity or member thereof. 

12.4 Except .. othecwise expressly provided in this Section 12. notrung 
hefein shal be c:onatrued as limiting the rights of either Party with respect to its cust10me1 infom1811on under any applicabte law. including withOut limation Section 222 of the Ad.. 

12.5 Except as otherwise expressly provided in this Section 12. noching 
herein ~ be construed as lirMing the rights of either Patty with respect 
to its customer infocmation under any applicable law. induding without 
limitation Section 222 of the AD.. 
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12.6 Except as othefwise expreuly provided in thia Section 12, nothing 

t.:ein shaJI be construed as limiting the rights of el:.Mf Party with respect 

to its customer information under any applicable law. Including without 

limitation Section 222 d the Ad.. 

Section 13. Warranties 

13.1 Except as otherwise provided herein. elc:h Perty ahllll perform its 
obligations hereunder at a perlonnanc:e IIW4 1t Plt'lty with tNt which it 
uses for its own operations, or those d ita Atnllatea, but In no event shall 

a party use less than reasonable care In tht perlormanot of Its duties 

~- Ead'l Party WIII1'Bnts that it shall perfonn Ita obligations under 

this Agreement in accordanc:e with the T MoommUnicatkm Ad. of 1996 

and applicable federal and state orders, ruttl, and reguletlons. 

13.2 The Bellcore, ANSI and other such atanderdl referred to in this 

Agreement and the Attac:tvnents and Appendlctl htrtto, are guidelines 

established to inform the teleoommunlcatlonl lnduat.ty about equipment 

specifications. Bellcore, ANSI, and other atandatdl bodlea do not warrant 
or ~ee that following the specifications Mt forth In IUCh standards 

will produce the tec:Mical results or safety originally Intended. Each Party 

agrees to acllere to the tec:tvlical requirementa oonUIIMd In the Bellcore. 

ANSI and other standards retenwd to h«ttn, ptOVidtd that the applicable 

staldards will be those existing at the tlmt tht equipment to which the 

standards refer is placed into seMol by Sprint. With reaped to such 

standards, Sprint agrees to provide CLEC Panty for tht functionality 

offered by Sprint pursuant to this Agnttmtnt. Sprint makes no 

representation or warranty, express or Implied, wtth reaped to the 

suffiCiency, ac:x:uacy or utility of any informetlon or opinion contained in 

the Belloore, ANSI, and other such at.ndlt'd• referred to in this 

Agreement. and the Attachments and Apptndlctl hereto. 

Section 14. Aa#gntrMtJt ud Subcontract 

14.1 Arty assignment by either Party to any non .. tnllettd entity of any 

r9lt. ~ or duty or d any other lnttrtlt hereunder. In whOle. or in 

J*t. without the prior written consent of tht other Petty lhlll be void. A 

Party assjgning this Agreement or any right, obligation. duty or (.,"tt,er 

interest her8U'lder to an Affiliate shall provtdt wrttttn notice to the other 

P~. ~~obligations and duties of any patty under thla Agreement shall 
be bindmg on all successors in interest and a11lgn1 ot IUCh Party. No 

assigrvnent hereof shall relieve the assignor of Ita obllgetlons under this 

Agreement 

Sprint/rTC"OeltaCom Jnt.erconncc:tion ~t 
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14.2 If any obligation is perlooned by a subcontractor or Affiliate, Sprint 
shall remain fully responsible for the perlonnance of this Agreement in 
ac::c:ordanc:e with its term!. CLEC may notify Sprint of the actions of a 
subcontractor in the event CLEC reasonably believes such subcontractor 
is not property perlorming services hereunder. Sprint shall inf~ CLEC 
of action taken by Sprint in response to the CLEC's notifiCation of a 
subcontractor's improper perlormance of services 

Section 15. Governing uw 

This Agreement shall be governed by and construed in accordance with 
the Ad, orders of the Convnission, and the FCC's Rules and Regulations. 
except insofar as state law may control any aspec::t of this Agreement, in 
which case the domestic laws d the State of Florida, without regard to its 
conflicts of laws principles, shall govern. In all other respects, in the 
event d a conflict between the provisions of this Agreement and the Acl 
the provisions of the AD. shall govern. 

Section 18. ReJ.tlonsh/p of Parties 

It is the intention of the Parties that Sprint be an independent contractor 
and nothing contained herein shall constitute the Parties as joint 
venturers, partners, employees or agents of one another, and neither 
Party shall have the right or power to bind or obligate the other. 

Section 17. No Third Party Benef/c:laria 

The provisions of this Agreement are for the benefrt of the Parties hereto 
and not for any other person, provided, however, that this shall not be 
construed to prevent CLEC from providing its Telecommunications 
Services to other carriers. This Agreement shall not provide any person 
not a party hereto with any remedy, ciaim, liability, reimbursement claim 
of action, or other right in excess of those existing without reference 
hereto. 

Section 18. Notku 

Except as othefwise provided herein, all notices or other communication 
hereunder shall be deemed to have been duly given when made in writing 
and delivered in person or deposited in the United States mail, certified 
mail, postage prepaid, return receipt requested and addressed as follows: 

To CLEC: ITC"'eltaCom 

Sprint/ITC"DeltaCom lnll:rCOnnCC:tion ApUmcnl 

Ctvistopher J. Rozycki 
Director of Regulatocy Affairs 
700 Boulevard South, Suite 101 
Huntsville, Alabama 35802 
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To Sprint: Sprint-Florida, Incorporated 
Field SeMc:e Manager 
MC: FLAPKA 0202 
555 Lake Border Drive 
Apopka. Fl 32703 

If personal delivery is selected to give r10tice, a receipt of such delivery 
shall be obtained. The address to whidl notices or cornmt.r\icatio may 
be given to either party may be changed by written notice given by such 
Party to the other pursuant to this Section 18. 

Section 11. w.Jvws 

19.1 No waiver of any provisions of this Agreement and no consent to 
any default IMlder this Agreement shall be effective unless the same shall 
be in writing and property executed by or on behalf of the Party against 
whom such waiver or consent is claimed. 

19.2 No coc.ne of dealing or failure of eny Party to strictly enforce any 
term, right, or condition of this Agreement in any instance shall be 
construed as a general waiver or relinquistvnent of such term, right or 
condition. 

19.3 Waiver by either party of any default by the other Party shall not be 
deemed • waiver of~ other default. 

Section 20. SuiVIval 

The following provisions of this Part A shall StKVive the expiration or 
termination of this Agreement Sections 4, 5, 7, 8, 9, 10, 11 .6, 12, 22, 23 
and24. 

Section 21. FotH ~,. 

21.1 Neither Party shall be held liable for any delay or failure in 
performance of any part of this Agreement from any cause beyond Its 
conlrol and without Ita fault or negligence, such as acts of God, acts of 
civil or miltt.y authority, embargoes, epidemics, wer, terrorist acts, riots, 
inlwredionl, fns, tucplolions, earthquakes, nudear acddents. floods, 
power blac:kouts, strik.es, work stoppage affecting a supplier or unusually 
severe weather. No delay or otb.er failure to perform shall be exo lsed 
~to this Section 21 ~delay or failtn and consequences 
thereof are beyond the control and without the fault or negligence of the 
Party daiming exo.Jsable delay or other fail~n to perform. In the event of 
any such exo.Jsed delay in the penonnanc:e of a Party's obligation(s) 
l.nder this Agreement. the due date f()( the pertonnance of the original 
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obligation(s) shall be extended by a term equal to the time lost by reason 
of the delay. In the event of such delay, the delaying Party shall perform 
its obligations at a performance level no less than that which it uses for its 
own operations. In the event of such performance delay or failure by 
Sprint, Sprint agrees to resume performance in a nondisaiminatory 
manner and not favor its own provision of Telecommunications Services 
above that of CLEC. 

21 .2 0\.Wing the pendency of a general strike by Sprinrs employees. 
Sprint shall provide Local Service and Netwon< Elements to CLEC at 
Parity to the services provided by Sprint to its subscribers. 

Section 22. Dispute Resolution 

22.1 Except for actions seeking a temporary restraining order or an 
injulction, the P.-ties agree to employ the alternative dispute resolution 
provisions set forth in this section to resolve disputes arising under this 
Agreement. Nothing in this Section is intended to bar a Party relief in an 
appropriate forum for a dispute that is materially and directly related to the 
rights and obligations conferred or imposed on either Party by operation 
of the AD.. or by Commission or FCC rule or order. 

At the written request of a Party, each Party will appoint a knowledgeable, 
responsible representative to meet and negotiate in good faith to resolve 
a dispute .-ising out c:l this Agreement The Parties intend that these 
negotiations be c:onducted by l'lCX'Hawyer, business representatives. The 
location, format, frequency, duration and conclusion of these discussions 
shall be left to the discretion of the representatives. Upon agreement, the 
representatives may utilize other alternative dispute resolution 
prooedlns such as mediation to assist in the negotiations. DiSOJssions 
and correspondence among the representatives for purposes of these 
negotiations shall be treated as developed for purposes C!f settlement, 
and shall not be admissible in any arbitration or lawsuit without the 
c::onc:urrence c:l aJI Parties. Ooc:urnents identified in or provided with such 
c::omnu\ication, which are not prepared for purpo~s of the negotiations. 
are not so exempted and may, if otherwise discoverable, be di:covered or 
othefwise admisa~ble, be admitted in evidence, in any arbitration or 
lawsuit 

22.2 The Parties recognize and agree that the Commission has 
continuing jc.risdidion to irnpleme(rt and enforce all terms and conditions 
of this Agreement. Acc:ordingly, the Parties agree that 8l't'f dispute arising 
out of or relating to this Agreement that the Parties themselves cannot 
resolve under the procedures desaibed above may be submitted to the 
Commission for resolution. The Parties agree to seek expedited 
resolution by the CCXMtiasion, and shall request that resolution occur in 

Sprint/rT'C"OdtaCom lntuconncction ~cnt 
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no event later than sixty (60) days from the date of submission of such 
dispute. If the Commission appoints an expert(s) or other facilitator(s) to 
assist in its decision making, each party shall pay half of the fees and 
expenses so inc::urred. During the Commission proceeding each Party 
shall continue to perform its obligations under this Agreement provided, 
however, that neither Party shall be required to act in any unlawful 
fashion. This provision shall not preclude the Parties from seeking relief 
available in any other forum. 

22.3 If any portion of an amotrt due to a Party c-the Billing Party") 
~ this Agreement is subject to a ~ ~ dispute between the 
Parties, the Party billed (the "Non-Paying Party") shall within (30) thirty 
days of its receipt of the invoice containing such disputed amount give 
written notice to the Billing Party of the anlOOOts it disputes ("Disputed 
Amounts") and include in such written notice the specific details and 
reasons for disputing each item. The Non-Paying Party shall pay when 
due aU IMldisputed amounts to the Billing Partv. The balance of the 
Disputed Amount shall thereafter be paid with appropriate late charges. if 
appropriate, upon final determination of such dispute. 

22.4 If the Parties are unable to resolve the issues related to the 
Disputed Amounts in the nonnal COU"Se of business within thirty (30) days 
after delivery to the Billing Party of notice of the Disputed Amounts. each 
of the Patties shall appoint a designated repntSent&tive that has authority 
to settle the dispute and that is at a higher level of management than the 
persons with direct responsibility for administration of this Agreement 
The designated representatives shall meet as often as they reasonably 
deem necessary in order to discuss the dispute and negotiate in good 
faith in an effort to resolve such dispute. The specifiC format for such 
discussions will be left to the disaetion of the designated representatives. 
however all reasonabte request; for relevant information made by one 
Pwty to the other Party shall be honored. 

22.5 If the Parties we ln1ble to resolve issues related to the Dispute 
Arnotns within thirty (30) days after the Parties' appointment of 
designated representatives JUSU811t to "lbsection 22.1, then eitr~ Party 
may file a c:cmpWnt with the Commission to resolve such issues or 
proceed with any other remedy pursuant to law or equity. The 
Commission may direct payment of any or all funds plus applicable late 
charges to be paid to either Party. 

22.6 In the event Sprint overcharges or underbills CLEC for services 
rendered pursuant to this Agreement, upon discovery, either Party may 
request a credit or payment for the billing error within twelve months of 
the date of the statement which contained the error. In the event. CLEC 
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overcharges or underbills Sprint for services rendered pursuant to this 
Agreement, upon discovery, either Party may request a aedit or payment 
for the billing error within twelve months of the date of statement which 
contained the error. The Parties shall continue providing service to each 
other during the pendency of any dispute resolution procedure and 
making payments. and the Parties shall continue to perform their 
obligations in accordance with this Agreement 

SecUon 23. Taxes 

Arty Federal, state or local excise, license, sales, use, or other taxes or 
tax~ike charges (excluding any taxes levied on income) resulting from the 
petformance of this Agreement shall be borne by the Party upon which 
the obligation for payment is imposed under applicable law, even if the 
obligation to collect and remit such taxes is placed upon the other party. 
Arty such taxes shaJI be shown as separate items on applicable billing 
documents between the Parties. The Party obligated to collect and remit 
taxes shall do so unless the other Party provides such Party with the 
required evidence of exemption. The Party so obligated to pay any such 
taxes may contest the same in good faith, at its own expense, and shall 
be entitled to the benefit of any refund or recovery, provided that such 
party shaJI not pennit any lien to exist on any asset of the other party by 
reason of the contest. The Party obligated to collect and remit taxes shall 
cooperate fully in any such contest by the othc!' Party by providing 
records, testimony and such additional information or assistance as may 
reasonably be nec:ess81)' to pc.nue the contest 

Section 24. Responsibility for Envltonmental Hnatris 

24.1 CLEC shall in no event be liable to Sprint for any costs whatsoever 
resulting from the presence or release of any Environmental Hazard that 
CLEC did not cause or introduce to the affected work location. Sprint 
hereby releases, and ·shall also indemnify, defend (at CLEC's request) 
and hold harmless CLEC and each of CLEC's off'IC8f'S, directors and 
employees from and against .,Y losses and expenses that arise out of or 
result from (I) any Environmental Hazard that Sprint, its contractors or its 
agents introduce to the wen locations or (ii) any other presence or 
release of any Environmental Hazard at any work location, except as 
provided in Section 24.2 of this Part A; provided that in the event that 
after CLEC notifies Sprint that CLEC, its employees, contractors or agents 
plan to enter a Sprint work location and prior to CLEC or its employees, 
contractors or agents entering a work location Sprint fully informs CLEC in 
writing of an Environmental Hazard at such wen location then Sprint shall 
not be obligated to indemnify CLEC for losses and expenses arising out 
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of injuries to CLEC employees, contradors or agents resulting from their 
exposure to such Environmental Hazard except to the extent such injuri&.s 
are exacerbated by the acts of Sprint or its employees, contractors, or 
agents. 

24.2 Prior to CLEC or its employees, contractors, or agents introducing 
an Environmental Hazard into a work location, CLEC shall fully inform 
Sprint in writing of its p(amed actions at such work location and shall 
receiw Sprint's 'Nritten permission for such actions and CLEC warrants 
that it shall comply with all legal and regulatory obUgations it has with 
respect to such Environmental Hazard and notices it is required to 
provide with respect thereto. Sprint shall in no event be liable to CLEC 
for any costs whatsoever resulting from the presence or release of any 
Environmental Hazard that CLEC causes or introduces to the affected 
work location. CLEC shall indemnify, defend (at Sprint's request) and hold 
hannless Sprint and each of Sprints off1C8f'S, direc:tors and employees 
from and against any losses and expenses that arise out of or result from 
any Envirorvnental Hazard that CLEC, its contradcn or its agents cause 
or introduce to the work location. CLEC shall be responsible for 
obtaining, including payment of associated fees, all environmental 
permits, licenses and/or registrations required for environmental hazards 
CLEC causes or introduces to the affected work location. 

24.3 In the event any suspect material within Sprint.awned, operated or 
leased facilities are identifted to be asbestos~taining, CLEC will, at 
CLECs expense, notify Sprint before commencing any activities and 
enswe that to the extent any activities which it undertakes in the facility 
distu'b ertt asbestoa<ontaining materials (ACM) or presuned asbestos 
containing mat«ials (PACM) as defined in 29 CFR Section 1910.1001 , 
such CLEC ac:tiYities shall be \n:Sertaken in aoc:ordance with applicable 
local, state and federal environmental and health and safety statutes and 
regulations. Except for abatement ac::tivities t.n:Sertaken by CLEC or 
equipment placement ac::tivities that result in the generation or disUbance 
of asbestos cantaining material, CLEC shall not have any responsibility 
for m.naging, nor be the owner of, not have any liability for, or in 
c::onnedion with, any asbestos containing material. Both Parties agree to 
immediateiy notify the other if the Party undertakes any asbestos control 
or asbestos abatement activities that potentially could affect CLEC 
equipment or operations, induding1, but not limited to, contamination of 
equipment 

laCom lntuconncction ~~ 
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24.4 Within ten (10) business days of CLEC's request for any space in 
Sprint owned or controlled facility, Sprint shall provide any information in 
its possession regarding the known environmental conditions of the space 
provided for placement of equipment and interconnection including, but 
not limited to, the existence and condition of known hazardous levels of 
friable asbestos, lead paint, hazardous substance contamination, or 
hazardous levels of radon. Information is considered in a Party's 
possession under this Agreement if it is in such Party's posses;ion, or the 
possession of a oxrent employee of Sprinrs, c:ontrac:tor, or agent. The 
Parties shall cooperate to obtain such information regarding 
environmental conditions. 

24.5 If the space provided for the placement of equipment, 
inten::onnection, or provision of service contains known environmental 
contamination or hazardous material, partirular1y but not limited to 
hazardous levels of friable asbestos, lead paint or hazar~ levels of 
radon, which makes the placement of such equipment or interconnection 
hazardous, Sprint shall offer an alternative space, if available, ior CLEC's 
oonsideration. If inten::or-lli'\eCtion is complicated by the presence of 
envirorvnental contamination or hazardous materials, and an alternative 
route is available, Sprint shall make such alternative route available for 
CLEC's consideration. If there is no alternative or CLEC declines same, 
and CLEC occupies the hazardous space, CLEC does so at its own risk 
and shall indemnify Sprint from all liability for damages or injury arising 
from the presence of the environmental contamination or hazardous 
materials. 

24.6 Subject to this Section 24 and to Sprint's standard seaJrity 
procedures, which procedures will be provided to CLEC, Sprint shall allow 
CLEC at CLEC's expense to petform any environmental site 
investigations, including, but not limited to, asbestos surveys, which 
CLEC deems to be necessary in support of its collocation needs. 

SecUon 25. Amendments and Modifications 

No provision of this Agreement shall be deemed waived, amended or 
modifted by either party unless such a waiver, amendment or modification 
is in writing, dated, and signed by both Parties. 

Sprint/ITC"OeltaCom lniUConnec:tion ~cnt 
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Section 26. Severability 

Subject to Section 2 - Regulatory Approvals, if any part of this Agreement 
is held to be invalid for any reason, such invalidity will affect only the 
portion of this Agreement which is invalid. In all other respects this 
Agreement will stand as if such invalid provision had not been a part 
thereof, and the remainder of the Agreement shall remain in full force and 
effect. 

Section 27. HNdlngs Not Controlling 

The headings and runbering of Sections, Parts and Attachments in this 
Agreement are for convenience onJy and shall not be construed to define 
or limit any of the terms herein or affect the meaning or interpretation of 
this Agreement 

Section 28. Entl,. AgtMment 

This Agreement, including all Parts and Attac:hments and subordinate 
doosnents attached hereto or refERneed herein, all of which are hereby 
incorporated by reference herein, oonstitute the entire matter thereof, and 
supersede all prior oral or written agreements, representations, 
statements, negotiations, understandings, proposals, and undertakings 
with respect to the subject matter thereof. 

Section 29. Count.,.rts 

This Agreement may be exea.rted in counterparts. Each counterpart shall 
be considered an original and such counterparts shall together constitute 
one and the same instrunenl 

Section 30. Succesao~S and Aa/gns 

1hia Agreement shall be binding upon, and inure to the benefrt of, the 
Parties hereto and their respective successors and pennitted assigns. 

S.Ction 31. lmplement.tlon Plan 

31.1 Implementation Team. nus Agreement sets forth the overall 
standards of performance for·· services, processes, and systems 
capabilities that the Parties will provide to each other, and the intervals at 
which those seMc:es, processes and capabilities will be provided. The 
Parties \Xlderstand that the arrangements and provision of services 
described in this Agreement shall require technical and operational 
coordination between the Parties. 
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Accordingly, the Parties agree to form a team (the ·Implementation 
Team•) that shall develop and identify those processes, guidelines, 
specifications, standards and additional tsrms and conditions necessary 
to support the terms of this Agreement Within thirty (30) days after the 
Effective Date, each Party shall designate, in writing, no more than four 
(4) persons to be permanent members of the Implementation Team: 
provided that either Party may include in meetings or activities such 
technical specialists or other individuals as may be reasonably required to 
address a specific task, matter or subject. Each Party may replace its 
representatives by delivering written notice thereof to the other Party. 

31 .2 Implementation Plan. Within ninety (90) days after the Effective 
Date, the agreements reached by the Implementation Team shall be 
documented in an operations manual (the •lmplema>~tation Plan•). The 
Implementation Plan shall address the following matters. and may include 
any other matters agreed upon by the Implementation Team: 

31 .2.1 the respective duties and responsibilities of the Parties 
with respect to the administration and maintenance of the 
interconnec:tions (induding signaling) specifted in Attachment 3 
and the tnn< groups specifted in Attac:tvnent 4 and, including 
standards and procedures for notification and discoveries of trunk 
disconneds; 

31 .2.2 disaster recovery and escalation provisions; 

31 .2.3 ac:cess to Operations Support Systems functions provided 
hereunder, including gateways and interfaces; 

31 .2.4 escalation proc::e<U"es for ordering, provisioning, billing, 
and maintenance; 

31 .2.5 single points of contact for ordering, provisioning. billing, 
and maintenance; 

31 .2.6 service ordering and provisioning procedures. including 
provision of the tn.lkl and facilities; 

31 .2.7 provisioning and maintenance support; 

3~ .2.8 conditioning and provisioning of collocation space and 
maintenance of Virtually Collocated equipment; 

31 .2.9 procedures and processes for Directories and Directory 
Listings; 

Sprint/ITC"DeltaCom Interconnection A&J'CCment 
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31.2.1 0 service referral procedures, including procedures for 
handling misdirected inquiries and calls and procedures for 
handling out4-setvice Of irate Customers: 

31 .2.11 training; 

31 .2 .. 12 billing processe$ and procedures: 

312.13 networX planning c:omponents including time intervals, and 
planning SONET equipment oonftguration, fiber hand-off, test and 
acceptance ot SONET ring, trunking, signaling, and augment 
process; 

31 .2.14 joint systems readiness and operational readiness plans; 

31 .2.15 appropriate testing ot services. equipment. facilities and 
Networtt Elements; 

31 .2.16 monitoring ot inter-company operational processes; 

312.17 proc:edwes for coordination of local PIC changes and 
processing; 

31 .2.18 physical and networtt security concerns: 

31.2.19 such other matters specifically referenced in this 
Agreement that are to be agreed upon by the Implementation T earn 
and/or contained in the Implementation Plan; 

31 .2.20 information regarding reporting and levels of content for 
pertonnance benc:tvnant records; and 

312.21 Pelfonnance Standards. 

31.3 Action ot the l~on Team. The Implementation Plan may 
be amended from time to time by the Implementation Team as the team 
deems appropriate. Unanimous written consent of the permanent 
members ot the lmptementation T earn shall be required fOt any action of 
the lmplementldion T earn. If the Implementation T earn is uno..~ to act. 
the existing provisions of the Implementation Plan shall remain in full 
force and effect. 
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Section 32. Fedetal Jurisdictional Arus 

CLEC agrees it will not rT\800K to or attempt t~ ~e any customer 
located in an area having exdusive federal jurisdiction, such as a fort. 
without providing to Sprint written authorization from the app.~te 
federal entity allowing the CLEC to provide service to this area. 

IN WITNESS WHEREOF, each of the Parties has caused this Agreement to be 
executed by its duly authorized representatives. 

ITCADeltaCom Communications, Inc. 
dlbla ITCAOeltaCom 

B -~~~~~~~-----
Name: k. 

Title: ?Ji,...echr ,,£ Eaw / ... ~ .... .., IJ.IC.;rJ 

! I J I 
Date: 10 'Z 91' 

r? 
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PART B - DEFINITIONS 

"911 SITE ADMINISTRATOR· is a person assigned by CLEC to establish and maintain 
E911 service location information for its subscribers. 

"911 SERVICE" means a universal telephone number which gives the public direct 
access to the Public Safety Answering Point (PSAP). Basic 911 service collects 911 
calls from one or more local exchange switctles that serve a geographic area. The 
calls are then sent to the correct authority designated to receive such calls. 

"AOSL· or •Asymmetricat OigitaJ Subsaiber une· means a transmission technology 
which transmits an asymmetrical digital signal using one of a variety of line codes. 

·ASR• (ACCESS SERVICE REQUEST) means the industry standard forms and 
supporting doaMnentation used for ordering Access Services. The ASR may be used 
to order trunking and facilities between CLEC and Sprint for Local Interconnection. 

·ACCESS SERVICes· refers to interstate and intrastate switched access and private 
line transport services. 

• ACr means the Cornn'u1ications fi.D. of 1934 as amended by the Telecommunications 
Ad of 1996, Public Law 104-104 of the 104th U.S. Congress, effective February 8, 
1996, and as from time to time interpreted in the duly authorized rules and regulations 
of the FCC or the Convnission having authority to interpret the Ad within its state of 
juriscfiction. 

• AFFILIA re· is an entity that directly or indirectly owns or controls, is owned or 
controlled by, or is under common ownership or control with, another entity. In this 
paragraph, ·rNm· or •contro~• means to rNm an equity interest (or equivalent) of at least 
10% with respect to either party, or the right to control the. business decisions, 
management and policy of another entity. 

•APPROVAL DATE· is the date on which Convnission approval of the Agreement is 
granted. 
·GATEWAr (All GATEWAY) is a telephone company computer facility that interfaces 
with CLEC's 911 administrative site to receive Automatic Location Identification (All) 
data from CLEC. Access to the Gateway will be via a dial-up modem using a common 
protocol. 
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• AMA" means the Automated Message Accounting sti'Ucture inherent in switch 
technology that initially records telecommunication message information. AJAA. format 
is contained in the Automated Message Accounting document. published by Bellcore 
as GR-1100-CORE which defines the industry standard for message recording. 

• ALr (AUTOMATIC LOCATION IDENTIFICATION) is a feature developed for E911 
systems that provides tor a visual display of the caller's telephone runber, address 
and the names of the emergency response agencies that are responsible for that 
address. The Competitive Local Exchange Company will provide All record 
information in National Emergency Number Association (NENA) Version 12 format. 
The All also shows an Interim Number Portability (INP) number if applicable. 

"ALVDMs- (AUTOMATIC LOCATION IDENTIFICATION/DATA MANAGEMENT 
SYSTEM) means the emergency service (E9111911) database containing subscriber 
location information (induding name, address, telephone number, and sometimes 
special infcnnation from the local service provider) used to determine to which Public 
Safety Answering Point (PSAP) to route the call. 

"ANI" (AUTOMATIC NUMBER IDENTIFICATION) is a feature that identifies and 
displays the number of a telephone line that originates a call. 

"ARS• (AUTOMATIC ROUTE SELECTION) means a service feature associated with a 
specific grouping of lines that provides for automatic selection of the least opensive or 
most appropriate transmission facility for eac:h call based on aiteria programmed into 
the system. 

"BLV/BLI" (BUSY LINE VERIFY/BUSY LINE INTERRUPT) means an operator call in 
which the caller inquires as to the busy status of, or requests an intemJption of a call on 
another subsaiber's telephone line. 

"BUSINESS DAY(S) means the days of the week excluding Saturdays, Sundays, and 
all legal holidays. 

"CABs· means the Carrier Access Billing System which is defined in a document 
prepared l.nder the direction of the Billing Committee of the OBF. The Carrier Access 
Billing System docunent is published by Bellcore in Volumes 1, 1A, 2, 3, 3A, 4 and 5 
as Special Reporta SR..QPT .001868, SR-OPT .0011869, SR-OPT .001871, SR-OPT • 
001872, SR..QPT .001873, SR..OPT .001874, and SR..OPT .001875, respectivety, and 
contains the recommended guidelines for the billing of access and other connectivity 
services. Sprint's carrier access billing system is its Carrier Access Support System 
(CASS). CASS mirrors the requirements of CABS. 

"CPN" (CALLING PARTY NUMBER) is a Common Channel Signaling parameter which 
refers to the number transmitted through the netwon< identifying the calling party. 
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"CENTRAL OFFICE SWITCH" or "CENTRAL OFFICE. means a switching entity within 
the public switc:hed networi<, induding but not limited to end office switches and 
Tandem OffiCe Switches. Central office switches may be employed as combination 
End Off1C81Tandem Office Switches (Combination Class 5/Ciass 4). 

"CENTREX• means a Teteconvnunications Service associated with a specifiC grouping 
of lines that uses central office switching equipment for call routing to handle direct 
dialing of calls, and to provide runerous private branctl exc:hange-Uke features. 

"CHARGE NUMBER" is a CCS parameter which refers to the number transmitted 
through the network identifying the billing number of the calling party. 

·cLASs- (Bettcore Service MarX)- means service features that utilize the capability to 
forward a calling party's number between end offices as part of call setup. Features 
indude Automatic Callbac:k, Automatic Recall, Caller ID. Call Trace, and Distinctive 
Ringing. 

"CLEC" means a Competitive local Exchange Carrier. 

·coLLOCATION• means the right of CLEC to place equipment in the Sprint's central 
offices or other Sprint locations. This equipment may be placed via either a physical or 
virtual collocation arrangement With physical collocation, CLEC obtains dedicated 
space to place and maintain its equipment With virtual collocation, Sprint will install 
and maintain equipment that CLEC provides to Sprint 

"COMMISSIO~ means the Florida Public: Service Commission. 

·coMMON TRANSPORr provides a local interofftc:e transmission path between the 
Sprint Tandem Switch and a Sprint or CLEC end offtc:e switch. Convnon Transport is 
shared between multiple customers and is required to be switched at the Tandem. 

·ccs• (COMMON CHANNEL SIGNALING) means a method of digitally transmitting call 
set-up and network controf data over a digital signaling network fully separate from the 
public: switched telephone network that carries the actual call. 

"CONFIDENTIAL AND/OR PROPRIETARY INFORMA TIOW has the meaning set forth 
in Section 21 of Part A- General Tenns. 

"CONTRACT YEAR. means a twelve (12) month period during tAA term of the contract 
commenc:ing on the Approval Date and each amiversary thereof. 

"CONTROL OFFICE" is an exchange carrier center or office designated as its 
company's single point of c:ontac:t for the provisioning and maintenance of its portion of 
local interconnec:tion arrangements. 
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"CROSS CONNECTION • means a connection provided pursuant to Collocation at the 
Digital Signal Cross Connect, Main Distribution Frame or other suitable frame or panel 
between (i) the Collocating Party's equipment and (ii) the equipment or facilities of the 
Housing Party. 

"CUSTOM CAlliNG FEATURES" - means a set of Tel~tions Service 
features available to residential end single-4ine business customers including call­
waiting, call..fOfWal'ding and ttvee-party caning. 

"CUSTOMER PROPRIETARY NETWORK INFORMATION ("CPNr) - means (A) 
information that relates to the quantity, tec:hnical configuration, type, destination, and 
amooot of use of a Teleconvnunicatio Service sub$cribed to by any customer of a 
Telec::ornnu1ica Carrier, and that is made available to the carrier by the customer 
solely by virtue of the carrier customer relationship; and (B) information contained in 
the bills pertaining to telephone exchange service or telephone toll SEWVice received by 
a customer of a carrier. 

"DB~ (DATABASE MANAGEMENT SYSTEM) is a computer process used to store. sort. manipulate and update the data required to provide selective routing and All. 

"DEDICATED TRANSPORr provides a local interoffice transmission path between 
Sprint and/or CLEC central offtCeS. Dedicated Transport is limited to the use of a 
single customer and does not require switching at a Tandem. 

"DIALING PARIT'r is lu Defined in the Ad.. lu used in the Agreement, Dialing Parity 
refers to both Local Dialing Parity and ToU Dialing Pa:ity. "Local Dialing P&my- means 
the ability of Telephone Exchange Service Customers of one LEC to place local calls to 
Telephone Exchange SetVice Customers of another LEC, without the use of any 
access code and with no lR'8aSOn8ble dialing delay. "Toll Dialing Parity" means the 
ability of Telephone Exchange SeMc:e Customers of a LEC to have their toll calls (inter 
or intraLATA) routed to a toU carrier (intralATA or intert.ATA) of their selection without 
dialing ac:c:ess codes or additionaJ digits and with no unreasonable dialing delay. 

"DIGITAL SIGNAL LEVEL" means one of several transmission rates in the time-division 
multiplex hierwctiy. 

"DIGITAL SIGNAL LEVEL o· or ·oso· means the 64 kbps zero-level signal in the time­
division multiplex hierarchy. 

"DIGITAL SIGNAL LEVEL 1" or "0S1" means the 1.544 Mbps first ... evel signal in the 
ti~ivi$ion multiplex hierarchy. In the ti~ivision multiplexing hierarchy of the 
telephone netwofi(. OS 1 is the initial level of multiplexing. 

SprintlrT'C"'OcllaCom lntuconncction Agreement 
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·otGITAL SIGNAL LEVEL 3" or ·oS3" MEANS THE 44.736 Mbps third.....-el in the time­division multiplex hierarchy. In the time-division multiplexing hief'archy of the telephone network. OS31s defined as the third level of multiplexing. 

·otRECTORY ASSISTANCE DATABASE• refers to any subscriber record used by Sprint in its provision of liYe or automated operator-assisted directory assistance including but not limited to 411, 555-1212, NPA-555-1212. . 
•otRECTORY ASSISTANCE SERVICEs- provides listings to calers. OitKtofy AAistanc:e Services may include the option to complete the call at the calef's direction. 
"DISCLOSER• means that party to this Agreement which has disclosed Confidential Information to the other patty. 

•e911• (ENHANCED 811 SERVICE) means a telephone communication service which will automaticaly route a cal dialed "911• to a designated public safety answering point (PSAP) attendn and will provide to the atlllndant the calling party's 1eiephotMr number · and, when posstie, the 8ddresa from wtich the cal is being placed and the emergency response ~ respot Iaibie for the locatioc• from which the cal was dialed. 
·e911 MESSAGE TRUN~ is a dedicated line, trunk or cha.~ between two central offtc:es or switching devices whictl provides a voice and signaling path for E911 caDs. 
ELECTRONIC INTERFACES • means access to operations support systems consisting of ~as~. Oldetilg, provisioning, rnU1tenance and repair and billing functions. For the putpOMS of this AGreement. Sprint lh8l provide EJectronic Interfaces in a<:Q)Cdance with Part c - Altachment V111, Section 2.3 of this agreement 

-eMERGENCY RESPONSE AGENCr i1 a governmental entity authorized to 1espond to requests trom u. public to meet emervenaes. 
•ENV1RONMENTAL HAZARD" means any substance the presence, use, transpOrt. abandonment or dispoul of which (i) requites inYestigation, remediation, compensation, fine or pen .. y under arry Appficable Law (including, without limitation, the ~ Erwirocmental Response Compensation and Liability Act. Superfund Amendment and Reauthortz.ltio Ad. Raoun::e Conservation Rec:cNefy Ad. the Occupational Safety and Haith Ad and provisions with similar puiJ)Oiet in ~ foreign, state and local jurildic:tions) or (ill poses risQ to human health, safety or the environment (InCluding, wilhout limitation, indoor. outdoor or Otbital space envitonrnentl) and is reguleted under any Applicable Law. 

·eSN• (EMERGENCY SERVICE NUMBER) is a number ass.gned to the All and setedive routing databaes for all subscriber telephone numbers. The ESN designates a unique combination of ftre, police and emervencY medical service r~ agencies that HMt the address location of each irHeMce telephone number. 
SprwllTC.,Odr.Ccn ID~ AptciDC'IIt 

31 



ORDER NO. PSC- 99- 0076- FOF-TP 
DOCKET NO. 981401-TP 
PAGE 41 

"EMR" means the Exchange Message Record System for exchanging 
telecornnu\ications message information for billable, notH>illable, sa!T\Pie, settJement 
and study data. EMR format is contained in 8R..010-2~10 CRIS Exchange Menage 
Record, pubtished by 8ellcore and which defines the industry standard for exchange 
message records. 

"ENHANCED DIRECTORY ASSISTANC~ refers to directory Assistance services, 
including but not limited to reverse search, talking yellow pages, and locator services. 

"Eis· (EXPANDED INTERCONNECTION SE~VICE) is the couo~.otion arrangement 
which Sprint provides in its designated wire centers. 

"GRANDFATHERED SERVIce· means service which is no longer available for new 
rustomers and is limited to the current rustomer at their current locations with certain 
provisioning limitations, including but not limited to upgrade denials, feature 
adds/changes and responsible/billing party. 

"FI8ERMEEr means an Interconnection architecture method whereby the Parties 
physically inten:ot'V'led their networks via an optical fiber interlace (as opposed to an 
elec:tricaJ intefface) at a rrutually agreed upon location. 

"FCC INTERCONNECTION ORDER" is the Federal Communications Commission's 
First Report and Order and Second Report and Order in CC Docket No. 96-98 released 
August 8, 1996; as subsequently amended or modified by the FCC from time to time. 

•HDSL" or •High-Bit Rate Digital Subsaiber une· means a transmission technology 
which transmits up to a OS1-Ievel signal, using any one of the following line codes: 2 
8inary/1 Quartenaly ("2810.), Carriertess AMIPM, Oisaete Multitone ("OMr), or 3 
8inary/1 Octet ("3810"). 

"ILEC" means the inc:unbent local exchange carrier. 

"IXC" (INTEREXCHANGE CARRIER) means a provider of interexchange 
te&ecormu1ic:atio services. 

"INP" (INTERJM NUMBER PORTABILITY) is a service arrangement whereby 
subsaibera who change local setVice providers may retain existing telephone numbers 
without impairment d quality, reU8bility, or convenience when remaining at their c:urent 
location or changing their location within the geographic area served by the . initial 
canie(s serving central office. (Notwithstanding the foregoing, the parties 
acknowledge that the provision d INP through Remote Call Fcxwarding results ln a 
lesser grade d service.) 

Sprint/rTC" DdlaCom Interconnection Agcement 
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"INTEGRATED DIGITAL LOOP CARRIER' means a subscriber loop carrier system 
which integrates within the switch at a OS1 level that is twenty-four (24) local Loop 
transmission paths combined into a 1.544 Mbps digital signal. 

"INTERCONNECTION" is A:s Described in the Ad. and refers to the comec:tion of 
separate pieces of equipment. facilities, or platforms between or within netwon<s for the 
purpose d transmission and routing of Telephone Exchange Service traffic or 
Exchange Access traffiC. 

•INTEGRATED SERV1CES DIGITAL NETWORK"' or "ISDN" means a switched network 
service that provides end-to-end digital c:omec:t.ivity for the simultaneous transmission 
of voice and data. Basic Rate lnterf&aHSON (BRI-ISON) provides for a digital 
transmission d two 64 kbps bearer c:hamels and one 16 kbps data channel (28+0). 

"LIOB• (LINE INFORMATION DATA BASE(S)) means a Service Control Point (SCP) 
database that provides for such functions as calling card validation for telephone line 
number cards issued by Sprint and other entities and validation for collect and billed-to-

\, third seMces. 

' ' 

"LOCAL SERV1CE REQUESr means en industry standard form used by the Parties to 
add, establish, change or disconnect local services. 

•LOCAL TRAFFIC" means traffiC (excluding Convnercial Mobile Radio Services traffic, 
e.g., paging, cellular, PCS) that is originated and terminated within a given local calling 
area, or mandatory expanded area service (EAS) area, as defined by State 
comrniaaiona or, if not defined by state commissions, then as defined in existing Sprint 
and ITCAOeltaCom tariffs. 

•LOOP" is a transmission path between the main distribution frame cross~. or 
equivalent, in a Sprint Central Offa or wire center, and up to the network interface 

me~lfl(· ::a at a OJStomer's premises. This indudes, but is not limited to, two-wire and four­
cooper anaJog voice-grade loops, two-wire and four -wire loops that are 

· oned to transmit the digital signals needed to provide services such as ISDN and 
1-Wiel signals. Thil also includes other mediums, such as OS-3, OC-n and STS-n 
· (e.g. n=1,3,12 ... ). 

G" (MASTER STREET ADDRESS GUIDE (MSAG)) is a database defining the 
bv:anhi~· area d an E911 service. tt includes an alphabetical list of the street 

, higtHow house number ranges, community names, and emergency service 
provided by the counties or their agents to Sprint 

C 911 OAT ABASE RECORDS" are the CLEC subscriber records to be provided 
C to Sprint for inclusion in Sprint's E911 database. 
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"MECAB" refers to the Multiple Exchange Carrier Access Billing (MECAB) document 
prepared by the Billing Committee of the Ordering and Billing Forum (OBF), which 
functions under the auspices of the Carrier Uaison Committee (CLC) of the Alliance for 
Telecommunications Industry Solutions (ATlS). The MECAB document, published by 
Bellcore as Special Report SR-BOS~. contains the recommended guidelines for 
the billing of an access service provided by two or more LECs (including aLEC and a 
CLEC), or by one LEC in two or more states within a single LATA 

"MECOO" refers to the Multiple Exdlange Carriers Ordering and Design (MECOO) 
Guidelines for Access Services -Industry Support lnt~ace. a document developed by 
the Ordering/Provisioning Coovnittee under the auspices of the Ordering and Billing 
Forum (OBF), which fl.n::tions under the auspices of the Carrier Liaison Committee 
(CLC) of the Alliance for Tefec:omn'U\icatio Industry Solutions (A TIS). The MECOO 
document. published by Bellcore as Special Report SR STS~3. establishes 
recommended guidelines for processing orders for acceS!i service which is to be 
provided by two or more LECs (including a LEC and a CLEC). 

"MEET .POINT BILUN<;- OR ·Me· refers to the billing arrangement for the 
interconnection of facilities between two or more LECs for the routing of traffiC to and 
from another interexchange carrier. 

"NANP" means the •North American NOOibering Plan,· the system or method of 
telephone numbering employed in the United States, Canada, and certain Caribbean 
countries. It denotes the ttvee cfegit N\.mbering Plan Area code and a seven digit 
telephone number made up of a three digit Central Office code plus a four digit station 
number. 

•NENA" (NATIONAL EMERGENCY NUMBER ASSOCIATION (NENA)) is an 
association with a mission to foster the tectvlological advancement, availability and 
implementation of 911 nationwide. 

"NETWORK ELEMENT" means a facility or equipment used in the provision of a 
Telecommunications Service. Such term also ir.c!~.!des features, functions, and 
~abilities that are provided by means of such facility or equipment, including 
subscriber numbers, databases, signaling systems, and information sufficient for billing 
and collection or used in the transmission, routing, or other provision of a 
T elecorrv'ru\icat Service. 

"NP" (NUMBER PORTABILITY) means the ability of users of Telecommunications 
Services to retain, at the same location, existing telecommunications numberS without 
impairment of quaJity, reliability, or convenience when switching from one 
telecommunications carrier to another. 

Spnnt/ITC"'DdtaCom lntuc:onnection ~cnt 
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"NPA" (NUMBERING PLAN AREA) (sometimes referred to as an area code) is the 
three digit indicator which is designated by the first three digits of each 1 0-dig•t 
telephone number within the NANP. Each NPA contains 800 possible NXX Codes. 

There are two general categories of NPA, "Geographic NPAs" and "Non-Geographic 
NPAs: A "Geographic NPA" is associated with a defined geographic area, and all 
telephone numbers bearing such NPA are associated with services provided within that 
Geographic area. A "Non-Geographic NPA, • also known as a "Service Access Code 
(SAC Coder is typically associated with a specialized telecommunications service 
which may be provided across multipfe geographic NPA areas; 500, 800. 900, 700, ana 
888 are examples of Non-Geographic NPAs. 

"NXX. • "NXX CODE." OR "CENTRAL OFFICE CODE. • OR ·co CODE" is the three 
digit switch entity indicator which is defined by the fourth, fifth and sixth digits of a 10 
digit telephone number within the Noeth America Numbering Plan ("NANP"). 

"OBF" means the Ordering and Billing Forum. which functions under the auspices of 
the Carrier Liaison Committee (CLC) of the Alliance for Telecommunications Industry 
Solutions (A TIS) 

"OBSOLETE SERVICE" means a service that is outmoded/outdated but yet has current 
subsaibers to the services. Such service is no longer available for new customers and 
with existing customers there is no assurance of the service continuing to function. My 
tec:Mical or feature change to the customer's service will eliminate such service at the 
time of request 

"OPERATOR SYSTEMS" is the Networi( Element that provides operator and automated 
call handling with billing, special services, subsaiber telephone listings, and optional 
call comptetion setVices. 

"OPERATOR SERVICES" provides (1) operator handling for call completion (e.g. 
collect calls); (2) operator or automated assistance for billing after the subscriber has 
dialed the called number (e.g. c:tedit card calls); and (3) special services (e.g. 
BLV/BLVI, Emergency~ Call). 

"PARrrv- means, subject to the availability, development and implementation of 
necessary industry standard Electronic Interfaces, the provision by Sprint of services. 
Network Elements, functionality or telephone numbering resources under this 
Agreement to CLEC on terms n conditions, including provisioning and repair 

' intervals, no 18SI favorable that those offered to Sprint, its Affiliates or any other entity 
that obtains such services, Network Elements, functionality or tei&JJ.~ numbering 
resources. Until the implementation of necessary Electronic Interlaces, Sprint shall 
provide such services. Networi( Elements, functionality or telephone numbering 
resources on a non~iscriminatory basis to CLEC as it provides to its Affiliates or any 
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other entity that obtains such services, Networ1< Elements, functionality or telephone 
numbering resoutces. 

"PARTIES" means, jointly, Sprint-Florida and ITC"OeltaCom Communications, Inc. 
dlbla ITC"'ettaCom and no other entity, affiliate, subsidiary or assign. 

"PARIT means either Sprint-Florida or ITC"'eltaCom Communications, lnc., dlbla 
ITC"OeltaCom, and no other entity, affiliate. subsidiary or assign. 

"P.01 TRANSMISSION GRADE OF SERVICE (GOSt means a trunk facility 
provisioning standard with the statistical probability of no more than one call in 100 
blocked on initial attempt during the average busy hour. 

"PLU" (PERCENT LOCAL USAGE) is a calculation which represents the ratio of the 
local minutes to the sun of local and intral.ATA toll minutes between exchange carriers 
sent over LocaJ Interconnection Trunks. Oitectory assistance, BLVIBLVI, 900, 976, 
transiting calls from other exchange carriers and switched access calls are not included 
in the calculation of PLU. 

"POt• (POINT OF INTERCONNECTION) is :: mutually agreed upon point of 
demarcation where the nelwc)l1(s of Sprint and CLEC intercomect for the exchange of 
traffic. 

·pop- means an IXC's point of presence. 

"PROPRIETARY INFORMATION• shall have the same meaning as Confidential 
Information. 

·p~ (PUBLIC SAFETY ANSWERING POINT (PSAP)) is the public safety 
c:onv'I'U"'ications center where 911 calls placed by the public for a specific geographic 
area will be answered. 

"RATE cENTER· means the gecvaphic point and corresponding geographic area 
which are aiiOCiated with one or more particular NPA-NXX codes which have been 
assigned to Sptn (or CLEC) for ita provision of Basic Exctlange TelecotMulications 
Services. The •rate center point" ia the finite geographic point identified by a apec:ific 
V&H coordinate, which is used to meatY-. distance-sensitive end user traffic tolfrom 
the particular NPA-NXX designations associated with the specifiC Rate Center. The 
"rate center area• is the exdusive geographic area identified as the area with~~ which 
Sprint (or CLEC) 1111 provide Basic Exchange-. .Jelecomnulications Services bearing 
the particular NPA-NXX designations associated with the specific Rate Center. The 
Rate Center point must be located within the Rate Center area. 

"REAL TIME" means the actual time in which an event takes place, with the reporting 
on or the recording of the event sin-..ttaneous with its occurrence. 

Sprint/rT'C"'OdtaCom lntm:onnec:tion Ap"eemcnt 
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"RECIPIENr means that party to this Agreement (a) to which Confidential Information 
has been disdosed by the other party or (b) who has obtained Confidential Information 
in the ooc.ne of providing services under this Agreement 

"RESELLER" is a category of Local Exchange service providers who obtain dial tone 
and associated Telecommunications Services from another provider for resale to their 
end user subsaibers. 

"ROW (RIGHT OF WAY (ROW)) has the meaning set forth in Section 2.13 of 
Attachment V1 of this Agreement. 

"ROUTING POINr means a location which Sprirt or CLEC has designated on its own 
network as the homing (routing) point for traffiC inbound to Basic Exchange Services 
provided by Sprint or CLEC which bear a certain NPA-NXX designation. The Routing 
Point is employed to calculate mileage measurements for the distance-sensitive 
transport element c:twges of Switched Access Services. P~XSU&nt to Bellcore Practice 
BR 795-100-100, the Routing Point may be an "End OffiCe" location, or a "LEC 
Consortil.lll Point of Interconnection." Pursuant to that same Bellcore Practice, 
examples of the latter shall be designated by a convnon language location identifier 
(CLLI) code with (x)KD in positions 9, 10, 11, where (x) may by any alphatUneric A-Z 
or 0.9. The above referenced Befloore document refers to the Routing Point as the 
Rating Point. The Rating Point/Routing Point need not be the same as the Rate Center 
Point. nor must it be located within the Rate Center Area, but must be in the same 
LATA as the NPA-NXX. 

"SECAS" means the Small Exchange Canier Aoc:ess Billing ~""Mnt prepared by the 
Billing Convnittee of the OBF. The Small Exchange Carrier Access Billing document, 
published by Bellcore as Special Report SR OPT -001856, contains the recommended 
guidelines for the billing of access and other connectivity services. 

"SELECTIVE ROUTING" is a service which automatically routes an E911 call to the 
PSAP that hal ~ responsibility for the 5efVice address of the telephone that 
dialed 911, in'espectiYe of telephone company exchange or wire center boundari4s. 

"SIGNALING TRANSFER POINr or ·sw means a signaling point that performs 
message routing f\n::tions and provides information for the routing of messages 
between signaling points within or between CCIS netwof1(s. An STP transmits, 
receives and processes CCIS messages. 

"SWITCH" means a Central OffiCe Switch as d4Jfined in this Part 8 . 

"SWITCHED ACCESS DETAIL USAGE DATA" me~ a category 1101XX record as 
defined in the EMR Bellcore Practice BR 010.2~10. 

Sprint/rt'C"'Dd&aCom lntereonner:tion ~t 
~7 



ORDER NO. PSC- 99- 0•.·76- FOF-TP 
DOCKET NO. 98 1401-1 P 
PAGE 47 

"SWITCHED EXCHANGE ACCESS SERVICE" means the offering of transmission or 
switd"ling services to Telecommunications Carriers for the purpose of the origination or 
termination of Telephone Toll Servic:e. Switched Exchange Access Services include: 
Feature Group A. Feature Group B, Feature Group D, 8001888 access and 900 access 
and their succesS()( or similar Switched Exchange Access S~. 

"SYNCHRONOUS OPTICAL NETWORK"' or SONEr is an optical interface standard 
that allows interwort<.ing of transmission products from multiple vendors (i.e. mid-span 
meets). The base rate is 51 .84 MHps (OC-1/STS-1 and higher rates are direct 
multiples of the base rate up to 1.22 GHps. 

"TANDEM OFFICE SWITCHes·. "TANDE~. "TANDEM SWITCHING" describe Class 
4 switc::hes which are used to connect and switd"l trunk c:irOJits between and among end 
office switches and other tandems. 

"TECHNICALLY FEASIBL,E- refers solely to tec:Mical or operational concerns. rather 
than economic, $p8C8, or site c:onsidef'ation. 

"TELECOMMUNICATIONs- means the transmission, between or among points 
specified by the user, of information of the uset's choosing, without change in the form 
or content of the information as sent and received. 

"TELECOMMUNICATION SERVICES" means the offenng of Telecommunications for a 
fee directly to the public, or to such classes of users as to be effectively available 
directly to the public, regardless of the facilities used. 

"THOUSANDS BLOCK OF NUMBERS" shall mean 1000 Oi" more consecutive numbers 
begiming and ending on a digit boundaty, e.g., 949-1000 to 949-1999. 

-mco· means Trouble Reporting Control Office. 

-vOLUNTARY FEDERAL SUBSCRIBER FINANCIAL ASSISTANCE PROGRAMS" are 
government programs that subsidize the provision of Telec:::omrnooications Services to 
low-4ncome IUbscribers, pwsuant to requirements established by the appropriate state 
regulatory body. 

-wiRE CENTER• denotes • building or space within a building whid"l serves as an 
aggregation point on a given canier'a network, where transmission facilities and cirOJits 
are OOI"iiil8Cted or switched. Ware center can a11o denote a building in which one or 
more central offices, used for the provision of Basic Exchange Services and access 
lefVices, are located. Howe'ier, for purposes of EIC service, Wire Center shall mean 
those points eligible for such connections as specified in~ FCC Docket No. 91-141 , 
and rules adopted pursuant thereto. 
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PARI C - ATTACHMEtflj 

PRICE SCHEDULE 

1. General Principles 

1.1 Subject to the provisions of Section 2 of Part A of this~ aD rates ptOYided under this Agreement shal remain in eflac:t for the tenT\ of this AGreement 

2.. Local Service Rnale 

The nltes that CLEC shall pay to Sprint for Local Resale are as set forth in Table 1 of this Abc:hment. Table 1 il attached. 

3. lntiM'coMection and RKipt oc:aJ Compensation 

3.1 The r1lt8s to be chafved for the exchange of Local Traffic are set forth in Table 1 of thia A~tac:tment n ~ be applied consjstent with the ~ of Altac:tment .fV of this Agreement. Tllble 1 is attathed. 

3.2 Compensation for the termi l8tion of tol traffic and the origination of 800 tmfic between the inteft:or"IMdi'Q pen;. shall be based on the applicable ac:cen charges in ac:cotdance with FCC and Commiaion Rules and Regulations and c:onailtent with the PfOVisions of Att8chment rv of this Agreement. 

3.3 'Mwe a tal eat ia c:omplet8d through Sprint's INP \lnterm Number POf18bilty1 .,..~ (e.g., rwnoee cal fofwarding, fted)le OtO, etc.) to a CLEC'a sublcriber, ClEC lhel be entitled to applicable access charges in acc:ordMCle wilh the FCC and Commiaion Rules and Reguiationl. If a national standald billing method e.. nat been ~ for a CLEC to dnctty bill a c:.rilr KCea for a tol cal tt.t hu been completed usJng interim number portllbilily. then • blended rate method wil be UMd. 

3.3.1' The P.- wtl jointly detarmine the amount of trafftc that will be c:ocllidtnd INP'ed trdc for cort~petlsation purpalel. The poRed patty ._,charge the potting party fot e8Ch minute of INP trafllc 8t the INP blended nlt8 specified in section 3.3~ in lieu of any other compensation charges for terminating such traffic. The trdic that is not idelldfted as INP'ed wil be ccmpenuted as locallntetconnection as set forth in section 3.1. 
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3.3.2 For compensation of the INP traffic. the Parties shall jointly develop 
a process which will allow compensation for INP'ed traffic to be based on 
the initial origination point and final tenninated point of the INP'ed call. 
The full reciprocal compensation rate, as listed in the Pricing Schedule, 
shall apply for local traffic, and full switched access dlargtls. as listed in 
applicable tariffs, shall apply for intralATA and inteAATA All three sets 
of rates will be weighted together based on the agreed minutes of use 
patterns to establish a single set of blended rates for alllNP'ed traffic. 

3.4 CLEC shall pay a transit rate, comprised of the transport and tandem rate 
elements, as set forth in Table 1 of this Attactvnent when CLEC uses a Sprint 
acx:ess tandem to tenninate a local call to a third party LEC or another CLEC. 
S~ shall pay CLEC a transit rate equal to the Sprint rate referenced above 
when Sprint uses a CLEC switch to terminate a local call to a third party LEC or 
another CLEC. 

4. Unbundled Networi( Elements 

The charges that CLEC shall pay to Sprint fOf' Unbundled NetworK Elements are 
set forth in Table 1 of this Attadvnent I. 

Sprint/ITC"'dtaCom lnten:onncction ~ent 
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PART C- ATTACHMENT II 

LOCAL RESALE 

Section 1. Tehtcommunlatlons Swvka Provided for Reule 

1.1 Al the request of CLEC, and ~ to the requirements of the 
Ad., and FCC and Convnission Rules and Regulations, Sprint shall make 
available to CLEC for resale Telecommunications Services that Sprint 
anentJy provides or may provide hereafter at retail to subsa'ibers who 
are not tetec:onvnunications carriers. Such resale may be as allowed by 
the FCC and Commission. The Telecormulicationt! Services provided 
by Sprint to CLEC pu-suant to this Attactvnent II are collectively referred 
to as "local Resale." 

1.2 To the extant that this Altac:tvnent describes services which Sprint 
shall make availab&e to CLEC for resale plXSU8nt to this Agreement, this 
list of seMc:es is neither all indusive nor exdusive. 

Section 2. General Tenns and Conditions 

2.1 Prtclng. The prices charged to CLEC for Local Resale are set 
forth in Exhibit One of this Agreement. 

2.2 Requirements for Spedftc Services 

2.2.1 CENTREX Requirements 

2.2. 1.1 Al CLEC's option, CLEC may ptSChase the entire 
set d CENTREX feanxes or a subset of any one such 
feann. The CENTREX Sefvice provided for resale will 
meet the requirements of this Subsection 2.2.1. 1. 

2.2. 1.2 All featu'es and ~ of CENTREX Sefvice, 
induding CENTREX Management System (CMS), whether 
offered ~ tariff or otherwise, shall be available to CLEC 
for resale. 

2.2 .1.3 Sprint shall make infonnation required for an •as 
is• transfer of CENTREX subsaiber service, features, 
func:t.ionalities and CMS capabilities available to CLEC. 

SprinVTT'C"DdlaCom lnliCr'aJnnCr:tio ~~ 
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2.2.1 .4 All service levels and features of CENTREX 
Service provided by Sprint for resale by CLEC shall be at 
Parity with the service levels and features of CENTREX 
Service Sprint provides its subscribers. 

2.2.1.5 Consistent with Sprint's tariffs, CLEC may 
aggregate the CENTREX local exchange, and lntral.A TA 
traffic usage of CLEC subsaibers to qualify for volume 
discoc.xrts on the basis of such aggregated usage. The 
volume discount is applied prior to the resale discoool 

2.2.1.6 CLEC may request that Sprint suppress the need 
for CLEC subsaibers to dial "9" when placing calls outside 
the CENTREX System. Should CLEC request this capability 
for its subsaiber, the subsaiber will not be able to use 4 
digit dialing. 

2.2.1. 7 CLEC may resell call forwarding in conjundion 
with CENTREX SeMce. 

2.2.1.8 CLEC may pcsc:hase any CENTREX Sotvice for 
resale subject to the minimc.m number of lines required by 
Sprint's tariff to qualify for CENTREX S~ce. but othefwise 
without restriction on the maximum number of lines that may 
be purchased for such service. 

2.2.1.9 Sprint shall make available to CLEC for resale 
intercom calling within the same CENTREX system. To the 
extent that Sprint offers its own subscribers intercom calling 
between different CENTREX systems, Sprint shall make 
such capability available to CLEC for resale .. 

2.2.1.1 0 CLEC may resell Automatic Route Selection 
("ARS1. CLEC may aggregate multiple CLEC subscribers 
on dedicated ac:c:eas facilities where such aggregatiOn is 
allowed by law, rule or regulation. 

2.2.2 Voluntary FedenJ and State Subscriber Financlal 
Aaalatance Programa 

Subsidized loc:IU Telec:onvTu\ications Services are provided to 
low-4ncome subscribers pursuant to requirements established by 
the appropriate state regulatory body, and indude programs such 
as Voii.M'ltaly Federal Subsaiber Financial Assistance Program and 

Sprini/ITC"'d&aCDm lnLerconncction ~~ 
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Link-Up America. Voluntary Federal and State Subscriber 
Financial Assistance Programs are not Telecommunications 
Services that are available for resaJe under this Agreement. 
However, when a Sprint subscriber who 1s eligible for such a 
federal program or other similar state program chooses to obtain 
Local Resale from CLEC and CLEC serves such subsaiber via 
Local Resale, Sprint shall identify such subscriber's eligibility to 
participate in such programs to CLEC in ac:cordance with the 
procedc.ns set forth herein. 

2.2.3 Grandfathered Services. 

Sprint shall offer for resaJe at wholesale prices to CLEC all 
Grandfathered Services solely for the existing grandfathered base. 
Sprint shall make reasonable efforts to provide CLEC with advance 
copy of any request for the termination of service and/or 
grandfathering to be filed by Sprint with the Commission. 

2.2.4 N11 Service 

2.2.5 

2.2.4.1 Sprint agrees not to offer any new N11 
Teleoommunication Services after the Approval Oa:~ of this 
Agreement U'\less Sprint makes any such service available 
for resale. 

2.2.4.2 CLEC shall have the right to resell any N11 
T~ Service, including but not limited to 
411 or 611 setVices, existing as of the Approval Date. 
Where technically feasible, these services shall be 
lrinnded and routed to CLEC, as required by CLEC 
pu'SU8nt to Part A. Section 12. 

Sprint shall offer for resale all of its Telecommunications Services 
availabte at retail to subsaibers who are not Teleconvnunications 
Catrierl, induding but not limited to Contract Service 
Arrangements (or ICB), Special Amangements (or ICB), and 
Promotions in excess of ninety (90) days at wholesale prices, all in 
ac::c:ordance with FCC and Convnission Rules and Regulations. 

Spnnt/rTC"'dtaCom lnla'COnnection ~~ ., 
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2.2.6 COCOT Unes 

2.2.6.1 COCOT lines will not be resold at wholesale 
prices under this Agreement. Should a court of competent 
jurisdiction or other final authority require COCOT lines 
to be resold at wholesale prices, this agreement shall be 
revised to retlect that decision or order. 

2.2.7 Voice Mail Service 

Voice Mail Service is not a Telecommunications Service available 
for resale under this Agreement. However, where available, Sprint 
shall make available for Local Resale the SMDI-E (Station 
Message Desk Interface-Enhanced), or SMDI, Station Message 
Desk Interface where SMDI-E is not available, feature capability 
allowing for Voice Mail Services. Sprint shall make available the 
MWI (Message Waiting Indicator) stutter dial tone and message 
waiting light featln capabilities. Sprint shall make available CF-
8/0A (Call Forward on Busy/Don't Answer), CF/8 (Call Forward on 
Busy), and CF/DA (Call FOtWBrd Don't Answer) feature capabilities 
allowing for Voice Mail services. However, should a court of 
competent jwisdiction rule that voice mail is a teleconvnunication 
service available for resale, Sprint shall offer voice mail under the 
tenns and conditions specified in th3t ruling. 

2.2.8 Hospitality Service 

Sprint shall provide all blocking, saeening, and all other applicable 
fin:tions available for hospitality lines under tariff. 

2.2.9 UOB Administration 

Sprint shall maintain customer information for CLEC customers 
who subsaibe to resold Sprint local service dial tone lines, in 
Sprint's LIDS in the same manner that it maintains infonnation in 
LIDS for its own similarty situated end-user subsaibers. Sprint 
shall update and maintain, on the same schedule that it uses for its 
own similarty situated end-user subscribers, the CLEC information 
in LIDS. 

Sprint/rrc"'OeltaCom lnt.crconncr:bon A&rUment 
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Until such time as Sprint's LIDS has the software capability to 
recognize a resold number as CLEC's, Sprint shall store the resold 
runber in its UDS at no charge and shall retain revenue for LIDS 
look..yps to the resold number. At. such time as Sprint's LIDS has 
the software capability to recognize that the resold number is 
CLEC's then, tf CLEC desires to store resold numbers on Sprint's 
UDS, the parties shall negotiate a separate LIDS database storage 
and look-4.!p agreement 

· ttm::"'dtaCGm lntcrc:onnection ~~ 
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NETWORK ELEMENT PRICE LIST • SPRINT FLORIDA 

19.40'%. 
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NElWORK ELEMENT PRICE LIST • SPRINT FLORIDA . 
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NETWORK ELEMENT PRICE LIST • SPRINT FLORIDA 
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LOCAL LOOPS • SPRINT FLORIDA 

EX CRANCE CU.ICOOE BAJ'IIO 

Tallah.- XAH T1.HSft.XAH BAND I 

.Aamonlc Spriqs ALSPft.XAH BAND2 
Apopka APPKft.XAH BAND2 
c-IIMny CSLBfUCAH BAND2 
Ft M)'ll'l XAH nlofYF1..XAH BAND2 
fiM)IWIXOi FiMYFLXOi BAND2 
fl Waltao Bad! XAH fTWBFUCAH BAND 2 
Ft W..._ Bad! XBS F1WBFLXBS BAND2 
Goldand OLilDFLXAH BAND2 
Hurtbun AFB AJ1l HR.ft)ft.AJR BAND2 
Ub&r-*Y UCBRJILXAH BAND2 
Maidmd I.J'Il t.m.DFL1Jt1l BAND2 
~XAS Mn.Df1.XAS BAND2 
NaplaXBil NPl.SF1.XBR BAND2 
NaplaXDH NPLSfl.XDH BAND2 
OcalaXAH oc:A1..FLXAH BAND2 
Oc:alaXCil OCA1.1LXCil BAND2 
~ SHLMF1.XAS BAND2 
T•0ol: I XBS Tt.HSFLXBS BAND2 
T~XCS ll.HSFLXCS BAND2 
Tawra TVUf1.XAH BAND2 
w~ WNDl1tXAJl BAND2 
W"-Pirt WMPK1LXAH BAND2 

Avaof'lrt AVPICFUCAH BAND3 
BcOmcwXAH BLVWFLXAH BAND3 
lk¥at)'Kilb BVHLFLXAH BAND3 
Boc:a<Jnadc BCXiltJIUCAR. BAND3 
Boaila SpriDp BNSPFLXAS BAND3 
Clpc Coral XAH CPCJtfLXAH BAND3 
Clpc Coral XBH CPCilFLXBH BAND3 
Clermoal Cl..M'm.XAH BAND3 
o.w-. CL TNFl.XAJl BAND3 
~ Cll VWF1.XAS BAND3 
~UbXAH CYLICFlJCAH BAND3 
o.deCily DDCYFLXAH BAND3 
o..a DES'm.XAH BAND3 
Ep.AFB ELfDf1.XAS BAND3 
l!llllil ESTSFLXAH BAND3 
FtMIIde F1'MDfLXAR BAND3 
FtW,.aa.dt FnGfLXAH BAND3 
fcM,...XBH FTMYFLXBH BAND3 
f1 Waltao a.dl XCII. FTW8ft.XCil BAND3 
OoldiDO.. OLOCPUAH BAND3 
H~Sprillp HMSm.XAJl BAND3 
lA-- INVlFLXAH BAND3 
loaa IONAFLXAJl BAND3 
K..,_XAH tC.SSMF1.XAH BAND3 
Killimmee XBHIW• IGsli KSSMFLXBH BAND3 
Klalrrrnee XDil IC.SSMFLXDil BANDl 
Lady LMe LDLKFLXAH BANDl 
lAabura LSBGFLXAH 8AND3 
LchipAcnl LHACft.XAS BANDl 

Rev 3 071011V7 ~1 

lWlnVoice 
Cradc Rare 

SIS.OO 

SIS.OO 
SIS.OO 
$15.00 
su.oo 
SIS.(.I(l 
SIS.OO 
SIS.OO 
$15.00 
SIS.OO 
$15.00 
$15.00 
$15.00 
SIS.OO 
SIS.OO 
$15.00 
SIS.OO 
$15.00 
$15.00 
$15.00 
$15.00 
$15.00 
$15.00 

SIS.OO 
SIS.OO 
$15.00 
SIS.OO 
$15.00 
$15.00 
SIS.OO 
SIS.OO 
$15.00 
SIS.OO 
SIS.OO 
$15.00 
SIS.OO 
Sl5.00 
SIS.OO 
$15.00 
$15.00 
$15.00 
$15.00 
Sl5.00 
$15.00 
Sl5.00 
$15.00 
Sl5.00 
SIS.OO 
SIS.OO 
SIS.OO 
SIS.OO 
SIS.OO 
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LOCAl. LOOPS • SPRINT FLORIDA 

EXCHANC£ 

Man:o lsbDd 
MaNana 
Mt Dora 
Murdodt 
Naples BICS 
NlplaXCH 
Nona Ft M:ra XAH 
Nona Naples 
Oc:llaXBH 
OcalaXIR. 
()nap Cily XAH 
()nap Cily XClt. 
Pon OllrioDe 
P-.OotdaXAS 
s.. c.to. Pllt 
S.....lllaad 
s.brilc 
sa..s,n.p 
Silwr Spriap sa.. 
T.D • XDS 
T.Dd XFS 
T:'hh XHS 
Vllpnilo 
w-.on. 

Allllrd 
Alva 
~ 
Alii« 
8lbr 
8ellmcwXDR 
8oaifay 
Bowlillar­
a-...o 
ClpeHat 
= , witdr:a 
a.ryLIIra 
em 11: 
~ 
o,..aan. 
~LIIraXBt 
DdMit Spriap 
E ..... 
F,....n 
o ..... 
ar.IIUdp 
an.vw. 
oc-wood 
Onwellad 
Howty-ift.Ge..Hilla 
Hurlburt Af8 XAH 
lnmoiWec 
Km.svillc 
Kiaplcyt.Mc 

Cl.LICODE 

MOISFI.XAH 
MRHNFLJCAH 
t.fT'DULXAH 
NRDCFt.X.U 
NPt.SFtBICS 
NPLSFLXCH 
NFNYfLXAH 
NNPl.JILXAH 
OCA1.FLXBH 
OCALF1JCJR. 
ORCYf'LXAH 
ORCYFI.XCJt. 
PTCm.XAH 
PNOJt1lJCAS 
SCII'Dl.X.U. 
SNJSFl.XAH 
S8NGFUAH 
SVSPf'LX.U 
SYSSP1.XAJ. 
TUISJ'LXDS 
n.HSPl.XFS 
1t.HSFLXHS 
vt..PRF1.XAH 
WNGlFLXAH 

ALPRf't.XAR 
ALVAFLX.U. 
AJlCOFLXAS 
ASnf1.XAJl 
8AJCRfl..XAS 
BLVWPUCDR 
BNFYFl.XAJ. 
BWLOFLXA.It 
8SIDfFLXAH 
CPHZFLXAH 
CHSWPl.X.U 
OllJCFLX.U. 
C1"DLf'LXAJ. 
avL1LXAH 
CUVFLXAH 
C'YIDt.XBil 
DI'SPFLXAH 
EVR01LXAR 
Jl'lP11I1.XAJt 
OLDLFUCAJl 
ODilOFLXAS 
CiNVLFLXAJt. 
ONWDFl.XAR 
OVLOF'LXAil 
HOwYFLX.U. 
HRFDFLXAH 
lMKLPLXAil 
IOM.F1.XAil 
KOLKfl.XAil 

o---.., 

BAND 

BANDl 
BAND) 
BANDl 
BAND3 
BAND3 
BAND3 
BAND3 
BANDl 
BANDl 
BANDl 
BANDl 
BANDl 
BAND3 
BAND3 
BANDl 
BANDl 
BANDl 
BAND) 
BANDl 
BANDl 
BANI)) 

BANDl 
BANDl 
BANDJ 

BAND• 
BAND• 
BAND• 
BAND• 
BAND• 
BAND• 
BAND• 
BAND• 
BAND• 
BAND• 
BAND• 
BAND• 
BAND• 
BAND• 
BAND• 
BAND• 
BAND• 
BAND• 
BAND• 
BAND• 
BAND• 
BAND• 
BAND• 
BAND• 
BAND• 
BAND• 
BAND• 
BAND• 
BAND• 

l WI~V-'cc 

Cn4c Rate 

SIS.OO 
su.oo 
SIS.OO 
$ 15.00 
SIS.OO 
SIS.OO 
SIS.OO 
SIS.OO 
SIS.OO 
SIS.OO 
SIS.OO 
SIS.OO 
SIS.OO 
SIS.OO 
SIS.OO 
SIS.OO 
SIS.OO 
SIS.OO 
SIS.OO 
SIS.OO 
SIS.OO 
SIS.OO 
SIS.OO 
SIS.OO 

SIS.OO 
$15.00 
SIS.OO 
SIS.OO 
SIS.OO 
SIS.OO 
SIS.OO 
SIS.OO 
SIS.OO 
SIS.OO 
SIS.OO 
SIS.OO 
SIS.OO 
SIS.OO 
SIS.OO 
SIS.OO 
SIS.OO 
SIS.OO 
SIS.OO 
SIS.OO 
SIS.OO 
SIS.OO 
SIS.OO 
SIS.OO 
SIS.OO 
SIS.OO 
SIS.OO 
SIS.OO 
SIS 00 
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LOCAL LOOPS • SPRINT FLORIDA 

1 WlrtVoia 
EX CHANCE CLLlCODE BAND Crack Race 

l..a Belle LBLI.Fl.XAH BAN04 SIS.OO 
Lake Hdcn l.KHl.fl.XAR BAN04 SIS.OO 
Lake Placid LKPCFlXAJl BAN04 SIS.OO 
Lawtey L WTYF1.XA.R BAN04 SIS.OO 
Loc LEEfLXAR BAN04 SIS.OO 
~ MDSNFLXAH BAN0 4 SIS.OO r.w- MA1.NFt.XAJl BAN04 SIS.OO 
~ M'1VULXAJl BAN04 SIS.OO 
Moaliodlo MNT1FLXAS BAND• SIS.OO 
MOOR Hftail XAJl MJtHNFUC.U BAND4 SIS.OO 
Nonb Ft M)WI XBH NFMYFLXBH BAND4 SIS.OO 
Ocala Nllioaal Forat OCI'oiFFLXAH BAND4 SIS.OO 
arsrl:MI OKCBFLXAH BAN04 SIS.OO 
OtJ.wlba OICLWFUAS BAND4 SIS.OO ,__ 

PANal.XAJ. BAND• SIS.OO 
PiDII.-.s PN1SPLXAH BAND• SIS.OO 
PODell de t- PNLNPt.X.U BAND4 SIS.OO 
Plmr&GoraBAS PNOUL8AS BAN04 SIS.OO 
lt.cyDo6dl Hilla I. YlD.JI1.XAJl BAND4 SIS.OO 
Sail Spriltp SSPa1LXAJt. BM'"04 SIS.OO 
S.A...oo SNANPLXIJl 8AHD4 SIS.OO 
S..I.OII SNI.SFl.XAI. BAND4 SIS.OO 
Sea Cirow a.dl SGBHPUCAJt BAND4 SIS.OO s..- SNDSFt.X.U. BAND4 SIS.OO 
SclpcbaWY SPCPFt.XAS BAND4 SIS.OO 
Spiaa Ub Hilla SlJII..fl.XAJl BAND4 SIS.OO 
ScOoud STa>FUCAH BAND4 SIS.OO 
Scw.b stMJCJI'LXAJl BAND4 SIS.OO 
Slllb ST1UCFLXAH BAND4 SIS.OO 
Tal' t 1XGS n.JISFLXOS BAND4 SIS.OO 
Tri!Jecoodwc TLOIFUCAI. BAND4 SIS.OO 
UIIIMi1Ja tMI1.FLXAJl BAND4 SIS.OO 
WIIICbula WOILfl.XAH BAND4 SIS.OO 
W.-rilk WS'TVPLXAI. BAND4 SIS.UO 
Wildwood WLWDFl.X.U BAND4 SIS.OO 
WiDiiiDa Wl.S'TFLX.U. B.AND4 SIS.OO 
Zollo Spriap ZLSPfl.X.U. BAND4 SIS.OO 

ReY 3 07101197 PageJ 
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LOCAL SWITCHING - SPRINT FLORIDA 

EXCHANGE BAND RATE 

ALTAMONTE SPRINGS, FL $7.00 
BONITA SPRINGS. FL $7.00 
CYPRESS LAKE. FL $7.00 
FT MYERS BEACH, FL $7.00 
FT. MYERS, FL $7.00 
FT. WALTON BEACH, FL $7.00 
GOLDENROO, FL $7.00 
LAKE BRANTLEY,FL $7.00 
TAU..AHASSEE, FL $7.00 
W1NTER PARK, FL $7.00 

APOPKA.FL 2 $7.00 
CASSEl..SERRY, FL 2 $7.00 
CHERRY LAKE. FL 2 $7.00 
EUSTIS, FL 2 $7.00 
FREEPORT, FL 2 $7.00 
KISSIMMEE. FL 2 $7.00 
LEESSURG, FL 2 $7.00 
NAPLES MOORINGS, FL 2 $7.00 
NAPLES, FL 2 $7.00 
OCAlA FL 2 $7.00 
ORANGE CITY, FL 2 $7.00 
PORT CHARLOTTE. FL 2 $7.00 
TAVARES,FL 2 $7.00 
VAL.PRAJSO, FL 2 $7.00 
WILDWOOD, FL 2 $7.00 

ALFORD, FL 3 $7.00 
ARCADIA. FL 3 $7.00 
ASTOR.Fl 3 $7.00 
AVON PARK, Fl 3 $7.00 
BAKER. Fl 3 $7.00 
BELLEVIEW, Fl 3 $7.00 
BEVERLY HLLS, FL 3 $7.00 
BONIFAY, Fl 3 $7.00 
BOWLING GREEN, FL 3 $7.00 
COTTONOALE. Fl 3 $7.00 
CRESTVIEW, Fl 3 $7.00 
CRYST AI. RIVER. FL 3 $7.00 
DADE CITY, Fl 3 $7.00 
OESTlN, Fl 3 $7.00 
EVERGLAOES. FL 3 $7.00 
FOREST, Fl 3 $7.00 
GLENDALE. Fl 3 $7.00 
GREENVILLE. Fl 3 $7.00 
GREENWOOD, FL 3 $7.00 
HOMOSASSA SPRINGS, FL 3 $7.00 
HOWEY-IN-THE-HillS. Fl 3 $7.00 
IMMOKALEE. FL 3 $7.00 

R~ 3 07/01197 Paae 1 
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LOCAL SWITCHING - SPRINT FLORIDA 

EXCHANGE BAND RATE 

INVERNESS, FL 3 $7.00 
KENANSVILLE, FL 3 $7.00 
KINGSLEY LAKE, FL 3 $7.00 
LABELLE. FL 3 $7.00 
LADY LAKE. FL 3 $7.00 
LAWTEY, FL 3 $7.00 
LEE.FL 3 $7.00 
LEHIGH ACRES, Fl 3 $7.00 
MAOISON,FL 3 $7.00 
MAITLAND, FL 3 $7.00 
MALONE. FL 3 $7.00 
MARCO ISLAND, FL 3 $7.00 
MONTICElLO. FL 3 $7.00 
MONTVERDE, FL 3 $7.00 
MT. OORA.FL 3 $7.00 
NORTH NAPLES, FL 3 $7.00 
OKEECHOBEE. FL 3 $7.00 
OKI.AWAHA, FL 3 $7.00 
PNW:;E.A, FL 3 $7.00 
PONCE DE LEON, FL 3 $7.00 
REYNOlDS HILL. FL 3 $7.00 
SALT SPRINGS, FL 3 $7.00 
SANTA ROSA, FL 3 $1.0\i 
SEA GROVE BEACH, FL 3 $7.00 
SHADY ROAD, FL 3 $7.00 
SILVER SPRINGS SHORES, FL 3 $7.00 
SNEADS,FL 3 $7.00 
SOPCHOPPY, FL 3 $7.00 
ST. ClOUO, FL 3 $7.00 
ST. MARKS, FL 3 $7.00 
STARKE.FL 3 $7.00 
UMATIU..A, FL 3 $7.00 
WEST IOSSIMMEE. FL 3 $7.00 
WES'TVIJ.E. FL 3 $7.00 
WIWSTON,FL 3 $7.00 
WINTER GARDEN, FL 3 $7.00 

BOCA GRANDE. FL • $7.00 
CAPE CORAL. FL • $7.00 
CLERMONT, FL • $7.00 
CLEWISTON, FL • $7.00 
CRAWFOROVIUE. FL 4 $7.00 
DEFUNIAK SPRINGS, FL • $7.00 
FORT MEADE. Fl • $7.00 
MOORE HAVEN, FL • $7.00 
NORTH CAPE CORAL. FL 4 $7.00 
NORTH FT. MYERS, FL 4 $7.00 
PINE ISLAND, FL 4 $7.00 
REEDY CREEK. FL 4 $7.00 
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WAUCH\AAFL 4 $7.00 
WINDERMERE. Fl. • $7.00 
ZOLFO SPRINGS, FL 4 $7.00 

BUSHNELL. Fl 5 $7.00 
CAPE HAZE. Fl 5 $7.00 
GROVB.ANO, Fl 5 $7.00 
LAKE PlACID, Fl 5 $7.00 
MARIANNA. Fl 5 $7.00 
PUNTA GORDA. Fl 5 $7.00 
SAN ANTONIO, Fl 5 $7.00 
SANIBEL. ISlAND, Fl 5 $7.00 
SEBRING, Fl 5 $7.00 
SHALJMAA. Fl 5 $7.00 
SPRING LN<E. Fl 5 $7.00 
TRIU.ACOOCHEE. Fl 5 $7.00 
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EXCHANGE 

ALFORO, FL 
APOPKA. FL 
ARCADIA, FL 
ASTOR.FL 
AVON PARK, FL 
BAKER. FL 
BB.LEVIEW, FL 
BEVERLY HILLS, FL 
BOCA GRANDE. FL 
BONIFAY, FL 
BONITA SPRINGS, FL 
80WUNG GREEN, FL 
BUSHNEll. FL 
CAPE CORAL. FL 
CAPE HAZE, FL 
CASSa..BERRY, FL 
CHERRY LAKE, FL 
CLERMONT, Fl 
CLEWISTON, Fl 
COTTONDALE. FL 
CRAWFORDV1LLE, Fl 
CRES'MEW, Fl 
CRYSTAL RIVER, Fl 
CYPRESS LAKE. Fl 
DADE CITY, Fl 
DEFUNIAK SPRINGS, Fl 
DESTIN, Fl 
EUSTIS, Fl 
EVERGLADES, Fl 
FOREST,Fl 
FORT MEADE. Fl 
FREEPORT, Fl 
FT MYERS BEACH, Fl 
FT. MYERS, Fl 
FT. WALTON BEACH, Fl 
Gl.ENOAL.E. Fl 
GOLDeNROO, Fl 
GREENVI.LE. Fl 
GREENWOOO, Fl 
GROVELAND, Fl 
HOMOSASSA SPRINGS, Fl 
HOWEY-IN-THE-HUS. Fl 
IMMOKALEE, Fl 
INVERNESS, Fl 
KENANSVILLE, Fl 
KINGSlEY LAKE, Fl 
KISSIMMEE. FL 
LABELLE. Fl 
LADY LAKE, Fl 
~ BRANTLEY,Fl 

RATE 

$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003581 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
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Rec:iprocal Compensation - End Office 
SPRINT • FLORIDA 

EXCHANGE 

LAKE PLACID, FL 
LAWTEY. FL 
LEE. FL 
LEESBURG. FL 
LEHIGH ACRES, FL 
MAOISON, FL 
MAITl..ANO, FL 
MALONE.FL 
MARCO ISlAND. FL 
MARIANNA. FL 
MONTICELLO • FL 
MON'TVERDE. FL 
MOORE HAVEN, FL 
MT. OORA. FL 
NAPLES MOORINGS, FL 
NAPLES,FL 
NORTH CAPE CORAL. R. 
NORTH FT. MYERS, FL 
NORTH NAPLES, FL 
OCALAFL 
OKEECH06EE. FL 
OKLAWAHA. FL 
ORANGE CITY, FL 
PANACEA.FL 
PINE ISlAND, FL 
PONCE DE LEON, FL 
PORT CHARLOTTE. FL 
PUNTA GORDA, FL 
REEDY CREEK. R. 
REYNOlDS HILL, FL 
SALT SPRINGS, FL 
SAN ANTONIO, R. 
SANIBB.. ISl.ANO, FL 
SANTA ROSA. FL 
SEA GROVE BEACH, FL 
SEBRING, FL 
SHADY ROAD, FL 
SHAI.MAR., FL 
SI..VER SPRINGS SHORES, Fl 
SNEADS, FL 
SOPCHOPPY, FL 
SPRING LAKE. FL 
ST. CLOUO, Fl 
ST. MARKS, FL 
STARKE,FL 
TAU..AHASSEE, FL 
TAVARES. Fl 
TRI~HEE.FL 
UMA TIL.L.A. FL 
VALPRAISO, FL 

Paoe 2 

$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
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EXCHANGE 

WAUCHULA. FL 
WEST KJSSIMMEE. FL 
WESTVILLE. FL 
WILOWOOO, FL 
WIWSTON,FL 
WINDERMERE. Fl. 
WINTER GARDEN, Fl. 
WINTER PARK. Fl. 
ZOLFO SPRINGS, Fl. 

RATE 

$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
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SPRINT • FLORIDA 
TRANSPORT 

Dedicated Dedicated Common 
Originating Terminating D51 D53 

Alford Cottondale s 117 53 s 1.364.32 $0.001022 
Alford Marianna $ 195.52 s 2.728.64 $0.001022 
Altamonte Springs Apopka s 94.27 s 1.364.32 $0.001022 
Altamonte Springs Casselberry s 117.53 s 1.364.32 $0.001022 
Altamonte Spmgs Celebration" s 191 .86 s 4,092.96 $0.001022 
Altamonte Springs East Orange. s 143.06 s 2,728.64 $0.001022 
Altamonte Springs Geneva· s 143.06 s 2.728.64 $0.001022 
Altamonte Springs Goldetvod s 117.53 s 1,364.32 $0.001022 
Altamonte Springs Lake Brantley s 9427 s 1,364.32 $0.001022 
Altamonte Springs Lake Buena VISta" s 191 .86 s 4 ,092.96 $0.001022 
Altamonte Springs Maitland s 9427 s 1,364.32 $0.001022 
Altamonte Springs Montverde s 313.33 s 7,042.64 $0.001022 
Altamonte Springs Qr1ando• s 143.06 s 2.728.64 $0.001022 
Altamonte Springs Oviedo" s 143.06 $ 2.728.64 $0.001022 
Altamonte Springs Reedy Creek $ 218.09 $ 4,092.96 $0.001022 
Altamonte Springs sanfonf• $ 143.06 $ 2,728.64 $0.001022 
Altamonte Springs Windermere $ 218.09 $ 4,092.96 $0.001022 
Altamonte Springs Winter GarCen . 143.06 $ 2.728.64 $0.001022 • 
Altamonte Springs Winter Partt $ 117.53 $ 1,364.32 $0.001022 
Alva Bonila Springs s 193.53 s 3,496.42 $0.001022 
Alva Cape Cotal $ 269.03 s 5,71325 $0.001022 
Alva East Fort Mey«S $ 193.53 s 3,496.42 $0.001022 
Alva Fort Meyers Regional Airport s 287.80 s 5,678.32 $0.001022 
Alva Fort Myers $ 193.53 s 3.496.42 $0.001022 
Alva Fort Myers Beach $ 94.27 $ 1,364.32 $0.001022 
Alva Lehigh Acrea s 193.53 s 3.496.42 $0.001022 
Alva North Cape Coral $ 269.03 s 5,71325 $0.001022 
Alva North Fort My«S s 269.03 s 5,71325 $0.001022 
Alva Pw.lsland s 94.27 s 1,364.32 $0.001022 
Alva ~Islands s 94.27 s 1,364.32 $0.001022 
Alva South Fort Meyers s 193.53 s 3,496.42 $0.001022 
Apopka Casselberry s 16929 $ 2.728.64 $0.001022 
Apopka ~· s 1"3.06 s 2,n8.64 $0.001022 
Apopka e..tar.nge· s 143.06 s 2.728.64 $0.001022 
Apopka Goldelwod s 169.29 s 2,728.64 $0.001022 
Apooka Lake Brantley s 9427 s 1,364.32 $0.001022 
Apopka Lake Buena VISta" s 1"3.06 s 2.n8.64 $0.001022 
Apopka Mllitllnd s 9-'27 s 1,364.32 $0.001022 
Apopka Mof!Mtde s 287.6C s 5,678.32 $0.001022 
Apopka Qr1ando• s 143.06 s 2,728.64 $0.001022 
Apopka Reedy Creek s 169.29 s 2.n8.64 $0.001022 
Apopka Windermere s 16929 s 2,72.8.64 $0.001022 
Apopka Wine. G.-den s 94.27 s 1,364.32 $0.001022 
Apopka Winter Partt s 94.27 s 1,364.32 $0.001022 
Astor Clermont s 271 .52 s 5,678.32 $0.001022 
Astor Eustis s 271.52 s 5.678.32 $0.001022 
Astor Grovetend s 425.51 ICB $0.001022 
Astor Howey s 441 .79 ICB $0.001022 
Astor Lady Lake s 425.51 ICB $0.001022 
Astor Leesourg s 271 .52 s 5.678.32 $0.001022 
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Dedic:ated Oedic:ated Common 
Originating Terminating 051 OSJ 

Astor Montverde s 441 .79 ICB $0.001022 
Astor Mount Dora s 271 .52 s 5.678.32 $0.001022 
Astor Tavara s 271 .52 s 5.678.32 $0.001022 
Astor Umatilla s 193.53 s 4,314.00 $0.001022 
Baker Crestview s 170.27 s 4,314.00 $0.001022 
Belleview Citra" s 363.80 s 6.992.84 $0.001022 
Belleview Dunnellon" s 245.29 s 4,860.74 $0.001022 
Belleview Forest s 323.28 s 7,042.64 $0.001022 
Belleview Highlands s 169.29 s 2.728.64 $0.001022 
Belleview Lady Lake (821 ) s 193.53 s 4.314.00 $0.001022 
Belleview Mcintosh" s 363.80 s 6.992.&4 $0.001022 
Belleview Ocala s 193.53 s 3.496.42 $0.001022 
Belleview Ocklawaha s 94.27 s 1,364.32 $0.001~ 
Belleview Orange Springs • s 363.80 s 6,992.84 $0.001022 
Belleview Salt Springs $ 578.30 ICB $0.001022 
Belleview Siver Springs Shores s 94.27 s 1,364.32 $0.001022 
Bevet1y His Chessahowitzb $ 363.30 s 6 .. ~%.90 $0.001022 
8ever1y Hila Crystal River $ 269.03 s 4,314.00 $0.001022 
Bevetty H .. Homosaua Springs s 269.03 s 4,314.00 $0.001022 
Beveny t-11111 lnvemeu s 269.03 s 4.314.00 $0.001022 
Bonify Reynolds Hil s 94.27 s 2.181 .90 $0.001022 
Bonify Westvile s 170.27 s 4,314.00 $0.001022 
Bonita Springs Cypress L.ake $ 193.53 s 3,496.42 $0.001022 
Bonita Springs East Fort Myers s 193.53 s 3,496.42 $0.001022 
Bonita Springs Fort Myers s 193.53 s 3,496.42 $0.001022 
Bonita Springs Fort Myers Beach s 245.29 s 4,860.74 $0.001022 
Bonita Springs Golden Gate s 193.53 s 3.496.42 $0.001022 
Bonita Springs Naples s 193.53 s 3,496.42 $0.001022 
Bonita Springs ~MoolitlgS s 193.53 s 3,496.42 $0.001022 
Bonita Springs Naples Southeast s 193.53 s 3,496.42 $0.001022 
Bonita Springs North,.,_ s 193.53 s 3,496.42 $0.001022 
~Green Weuc:hula s 117.53 s 1.364.32 $0.001022 
Bowling GrMn Zolfo Springs s 170.27 s 3.496.42 $0.001022 
8uenaYenUa lMcel KisimrnM s !iot .27 s 2.181 .90 $0.001022 
BusMell Wldwood s 347.52 s 7,810.42 $0.001022 
Cape Coral CypfeaL.Me s 269.03 s 5,713.25 $0.001022 
Cape Coral Eat Fort Myers s 269.03 s 5.713.25 $0.001022 
<;:ape Coral Fort Myers s 269.03 s 5,713.25 $0.001022 
Cape Coral Fort Myera Beech s 308.03 $ 7,077.57 $0.001022 
Cape Coral North Cape Ccni s 269.03 s 5.713.25 $0.001022 
c..,. Coral North Fort Myers $ 269.03 s 5.713.25 $0.001022 
Cape Coral Pine lsa.nd s 308.03 s 7,077.~7 $0.001022 
Cape Coral Sani*-Captiva ls!Mdl s 308.03 s 7.077.57 $0.001022 
CaMibeny Ceiebnltion" s 218.09 s 4,092.96 $0.001022 
Caaelbeny East Ot8nge• s 169.29 s 2.728.64 $0.001022 
Caselbeny Geneva· s 169.29 s 2.728.64 $0.00102?. 
Casselberry Goldenrod s 117.53 s 1.364.32 $0.001022 
Casselberry Lake &andey s 169.29 s 2.728.64 $0.001022 
Caaelberry Lake Buena Vesta• s 218.09 s 4,092.96 $0.001022 
Calelbeny Maitland s 169.29 s 2.728.64 $0.001022 
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Originating Terminating OS1 OSl 

Casselberry Montverde s 339.56 s 7.042.64 $0.001022 
Ca$Selberry Orlando" s 169.~ s 2.728.64 $0.001022 
Casselberry Oviedo" s 169.29 s 2.728.64 $0.001022 
Casselberry Reedy Creek s 244.32 s 4,092.~ $0.001022 
Casselberry Sanford• s 169.29 s 2.728.64 $0.001022 
Casselberry Windermere s 244.3~ s 4.092.96 $0.001022 
Casselberry Wmter Garden s 16929 s 2.'728.64 $0.001022 
Casselbeny Wmter Pant s 117.53 s 1,364.32 $0.001022 
Chassohowitza Crystal River s 363.30 s 6,495.90 $0.001022 
Chassohowitza Homosassa s 94.27 s 2.181 .90 $0.001022 
Chassohowitza Inverness s 363.30 s 6,495.90 $0.001022 
ChenyLake GreenWJe s 42529 ICB $0.001022 
Cheny Lake Lee s 34929 ICB $0.001~ 
Cheny Lake Madison s 255.02 s 5.894.16 $0.001022 
Clermont CeleOnltion• s 169.29 s 2,728.64 $0.001022 
Clermont Eustis s 117.53 s 1,364.32 $0.001022 
Clermont Groveland s 193.53 s 3,496.42 $0.001022 
Clermont t-lowey s 287.80 s 5,678.32 $0.001022 
Clermont Lady Lake s 347.52 s 7,810.42 $0.001022 
Clermont Leesburg s 117.53 s 1.364.32 $0.001022 
Clermont Ut. BueM Vista• s 169.29 s 2.728.64 $0.001022 
Clermont Montverde s 287.80 s 5,678.32 $0.001022 
Clermont Mt. Dora s 117.53 s 1 ,364.~ $0.001022 
Clermont Qrland()• s 218.09 s 4,092.96 $0.001022 
Clermont Reedy Creek s 117.53 s 1,364.32 $0.001022 
Clermont Tavares s 117.53 s 1,364.32 $0.001022 
Clermont Umatilla s 271 .52 s 5,678.32 $0.001022 
Clermont Wndennele s 244.32 s 4.092.96 $0.001022 
Clermont Wnter Garden s 117.53 s 1,364.32 $0.001022 
Cottondale Marianna s 117.53 s 1,364.32 $0.001022 
Crawfordville Alligator Point• s 665.28 ICB $0.001022 
Crawfotdvile earr.belle· s 665.28 ICB $0.001022 
Crawfotdvile Panacea s 170.27 s 4.314.00 $0.001022 
Crawfordvile Sopchoppy s 353.78 s 7.293.41 $0.001022 
Ctawfordville Sl Mattes s 170.27 s 4,314.00 $0.001022 
Crawfordville Tallahasaee s 353.78 s 7.293.41 $0.001022 
Crestview LaniHr s 94.27 s 1,364.32 $0.001022 
Crystal River Homosaua Springs s 269.03 s 4.3~~.00 $0.001022 
Crystal River lnvemesa s 269.03 s 4,314.00 $0.001022 
Crystal River Yankeetown" s 308.03 s 5.678.32 $0.001022 
Cypress L.ake Eat Fort Meyers s 193.53 s 3.496.42 $0.001022 
Cypress Lake Fort Meyers Regional Airport s 94.27 s 2.181.90 $0.001022 
Cypress Lake FortMyets s 193.53 s 3,496.42 $0.001022 
Cypress Lake Fort Myets Beach s 94.27 s 1,364.32 $0.001022 
Cypress Lake Lehigh Acres s 193.53 s 3.496.42 $0.001022 
Cypress Lake North Cape Coral $ 269.03 s 5.713.25 $0.001022 
Cypress Lake North Fort Myers s 94.27 s 1.364.32 $0.001022 
Cypress Lake Pine ISland s 94.27 s 1.364.32 $0.001022 
Cypress Lake Sanibel-captiva ISlands s 94.27 s 1.364.32 $0.001022 
Cypress Lake South FOrt Meyers s 193.53 s 3.496.42 $0.001022 
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TRANSPORT 

Dedicated Dedicated Common 
Ortgin~ting Terminating DS1 DS3 

Dade City San Antonio s 117.53 s 1,364.32 $0.001022 
Dade City T nlacoochee s 117.53 s 1,364.32 $0.001022 
Dade City Zephymills• s 94.27 s 1.364.32 $0.001022 
Defuniak Springs Freeport s 193.53 s 3,496.42 $0.001022 Defuniak Springs Glendale s 170.27 s 4,314.00 $0.001022 
Defuniak Springs Paxton• $ 245.29 $ 4.860.74 $0.001022 Defuniak Springs Ponce de Leon $ 170.27 $ 4,314.00 $0.001022 Deltona Lakes Lae Helen $ 94.27 s 2,181 .90 $0.001022 Deltona Lakes Orange City $ 94.27 $ 2,181 .90 $0.001022 Destin Fort Walton Beach $ 193.53 s 3.496.42 $0.001022 Destin Niceville $ 193.53 $ 3.496.42 $0.001022 Destin Santa Rosa Beach $ 117.53 $ 1,364.32 $0.001022 Destin Shalimar $ 193.53 $ 3.496.42 $0.001022 
Destin Valparaiso $ 193.53 $ 3,496.42 $0.001022 
Eat Fort~ Fort Meyers RegioMI Airport s 287.80 s 5,678.32 $0.001022 
East Fort~ Fort Myers s 193.53 $ 3,496.42 $0.001022 
East Fort Myers Fort Myers Beach s 94.27 s 1.364.32 i0.001022 Eat Fort Myers Lehigh Acres $ 193.53 $ 3 .496.42 $0.001022 East Fort Myers Nof1t1 Cape Coral $ 269.03 s 5,713.25 $0.001022 
East Fort Myers Nontl Fort Myers $ 269.03 s 5.713.25 $0.001022 
East Fort Myers Pine Island $ 94.27 $ 1,364.32 $0.001022 
East Fort Myers Sanibel-Captiva Islands s 94.27 s 1.364.32 $0.001022 
East Fort Myers South Fort Meyers s 193.53 s 3,496.42 $0.001022 
Eustis Groveland s 271 .52 $ 4,860.74 $0.001022 
Eustis Howey s 287.80 $ 5,678.32 $0.001022 
Eustis LAdy Lake $ 271 .52 s 5,678.32 $0.001022 
Eustis LeesOutg s 117.53 $ 1,364.32 $0.001022 
Eustis Montverde s 287.80 s 5,678.32 $0.001022 
Eustis Mt. Dora s 117.53 $ 1,364.32 $0.001022 
Eustis Tavares s 117.53 $ 1,364.32 $0.001022 
Eustis Umatila $ 117.53 $ 1.364.32 $0.001022 
Forest Citra• $ 441.79 ICB $0.001022 
Forest Dunnellon• s 4n.27 ICB $0.001022 
Forest Highlands s 193.53 $ 4,314.00 $0.001022 
Forest L..edy Lake (821) s 474.31 ICB $0.001022 
Forest Mcintosh $ 441 .79 ICB $0.001022 
For•t Ocalll s 271.52 $ 5,678.32 $0.001022 
Forest Oddawaha $ 323.28 s 7.042.64 $0.001022 
Forest Orange Springs• $ 441 .79 ICB $0.001022 
Forest s.lt Springs s 448.55 ICB $0.001022 
For•t Siver Springs Shores s 323.28 s 7.042.64 $0.001022 
Fort Meade Battow" $ 94.27 s 1,364.32 $0.001022 
Fort Meade ~· s 94.27 s 1,364.32 $0.001022 
Fort ~ Regional Airport South Fort Meyers s 287.80 s 5.678.32 $0.001022 
Fort Myers Fort Myers Beach s 94.27 s 1,364.32 $0.001022 
Fort Myers Lehigh Acres s 193.53 s 3,496.42 $0.001022 
Fort Myers North Cape Coral s 269.03 s 5,713.25 $0.001022 
Fort Myers North Fort Myel$ s 269.03 s 5,713.25 $0.001022 
Fort Myltr$ Pine Island s 94.27 ~ 1.364.32 $0.001022 
Fort Myers Sa"'ibei-Captiva Islands $ 94.27 s 1.364.32 $0.001022 
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Fort Myers Beach Lehigh Acres s 245.29 $ 4.860.74 $0.001022 
Fort Myers Beach North Cape Coral s 308.03 $ 7,077.57 $0.001022 
Fort Myers Beach North Fort Myers s 94.27 $ 1,364.32 $0.001022 
Fort Myers Beach Pine Island s 94.27 s 1,364.32 $0.001022 
Fort Myers Beach Sanibel-Captiva Islands $ 94.27 $ 1,364.32 $0.001022 
Fort Walton Beach Holley-Navarre• s 94.27 $ 1,364.32 $0.001022 
Fort Walton Beach Niceville s 193.53 s 3,496.42 $0.001022 
Fort Walton Beach Santa Rosa Beach $ 271 .52 s 4,860.74 $0.001022 
Fort Walton Beech Shalimar $ 193.53 $ 3,496.42 $0.001022 
Fort Walton Beach Valparaiso s 193.53 $ 3 ,496.42 $0.001022 
Golden Gate Marco Island s 193.53 $ 3 ,496.42 $0.001022 
Golden Gate Naples $ 193.53 $ 3,496.42 $0.001022 
Golden Gate Naples Moorings s 193.53 $ 3 ,496.42 $0.001022 
Golden Gate Naples Southeast s 193.53 $ 3 ,496.42 $0.00102... 
Golden Gate North Naples $ 193.53 $ 3,496.42 $0.001~ 
Goldenrod Celebration• s 218.09 $ 4,092.96 $0.001022 
Goldenrod East Orange" s 16929 $ 2.728.64 $0.001022 
Goldel llod Geneva· $ 169.29 $ 2.728.64 $0.001022 
Goldenrod Lae Brantley $ 16929 $ 2.728.64 $0.001022 
Goldenrod Lake Buena VISta" $ 218.09 $ 4,092.96 $0.001022 
Goldenrod Maitland $ 169.29 $ 2.728.64 $0.001022 
Goldenrod Montverde $ 339.56 $ 7,042.64 $0.001022 
Goldenrod Or1ando" $ 169.29 s 2,728.64 $0.001022 
Goldenrod Qviedo• $ 169.29 $ 2.728.64 $0.0010~ 
Goldenrod Reecly Creek s 244.32 $ 4,092.96 $0.001022 
Goldentod Sanford" s 169.29 s 2.728.64 $0.001022 
Goldenrod Wlf'ldetmete s 244.32 $ 4,092.96 $0.001022 
Goldentod Winter Garden $ ~6929 $ 2,728.64 $0.001022 
Goldenrod Wr~terParit $ 117.53 $ 1.364.32 $0.001022 
Grand Ridge Marianna $ 117.53 $ 1,364.32 $0.001022 
Grand Ridge Sneads s 117.53 s 1.364.32 $0.001022 
Greenvile Lee $ 264.54 $ 6 ,495.90 $0.001022 
Greenvile M8diaon s 170.27 s 4,314.00 $0.001022 
GreenWie Monticello $ 193.53 s 3,496.42 $0.001022 
Greenvile Taa.haaee $ 193.53 s 3,496.42 $0.001022 
Greenwood ~ s 117.53 s 1,364.32 $0.001022 
Gteenwood M8rWN $ 117.53 s 1,364.32 $0.001022 
Groveland Howey-in-the-Hills s 363.80 s 7,810.42 $0.001022 
Groveland Lady Lake s 347.52 s 7,810.42 $0.001022 
Groveland leelburg s 193.53 s 3.496 . .t2 $0.001022 
GtovUnd Montverde s 441 .79 ICB $0.001022 
Grovetand Mt. Dora s 271 .52 s 4,860.74 $0.001022 
Groveland Taveres s 271 .52 $ 4,860.74 $0.001022 
Gr<MQnd Umatilla s 425.51 ICB $0.001022 
Highlands Citra" $ 287.80 $ 4,860.74 $0.001022 
Highlands Ounneaon• s 323.28 s 6,225.06 $0.001022 
Highlands Lady Lake (821 ) $ 271.52 $ 5.678.32 $0.001022 
Highlands Mdntosh• s 287.80 s 4.860.74 $0.001022 
Highlands Ocala s 117.53 s 1,364.32 $0.001022 
Highlands Ocldawaha $ 169.29 s 2.728.64 $0.001022 
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Highlands Orange Spmgs• $ 287.80 s 4.860.74 $0.001022 
Highlands Salt Springs s 526.54 ICC: $0.001022 
Highlands Shady Road $ 193.53 $ 3 ,496.42 $0.001022 
Highlands Silver Springs $ 94.27 $ 2,181 .90 $0.001022 
HighlandS Silver Springs Shores s 169.29 $ 2.728.64 $0.001022 
Homosassa Spgs Inverness $ 269.03 $ 4 ,314.00 $0.001022 
Howey-In-The-Hills Lady Lake s 363.80 ICB $0.001022 Howey-In-The-HIIla Leesburg s 287.80 $ 5 ,678.32 $0.001022 Howey-In-The-Hilla Montverde s 458.07 ICB $0.001022 
Howey-In-~ Ml Dora $ 287.80 s 5.678.32 $(1.001022 
Howey-In-The-Hila Tavares $ 287.80 s 5.678.32 $0.001022 
Howey-In-The-Has Umatila $ 441 .79 ICB $0.001022 
Kenansville Kissimmee s 193.53 s 3,496.42 $0.001~ 
Kenansville Sl Cloud $ 193.53 s 3,496.42 $0.001022 
Kenansville West l<is$imrnee $ 245.29 s 4 ,860.74 $0.001022 
Kingsley Lake Lawtey s 255.02 s 5,8.94.16 $0.001022 
Kingsley Lake Raiford• s 349.29 s 7.258.48 $0.001022 
Kingsley Lake Stante s 255.02 s 5,894.16 $0.001022 Kissmmee Celebration• s 143.06 $ 2.728.64 $0.001022 Kissmmee Haines City. (427) s 193.53 s 3.-'96.42 $0.001022 
Kiuinmee Sl Cloud $ 193.53 s 3.496.42 $0.001022 
Klssinmee West Kissinmee s 94.27 s 1,364.32 $0.001022 
Lady Lake (753) Leesburg s 193.53 s 4,314.00 $0.001022 
Lady Lake (753) Montverde $ 441 .79 ICB $0.001022 
Lady Lake (753) Ml Oota s 271 .52 s 5,678.32 $0.001022 
Lady Lake (753) Tavares $ 271 .52 s 5,678.32 $0.001022 
Lady Lake (753) Umatilla s 425.51 ICB $0.001022 
Lady Lake (821) Leesburg s 193.53 $ 4,314.00 $0.001022 
Lady Lake (821) Montverde s 441 .79 lCB $0.001022 
Lady Lake (821 ) Ml Oota s 271 .52 s 5,678.32 $0.001022 
Lady Lake (821) Ocala s 347.52 s 7,810.42 $0.001022 
Lady Lake (821) Oc::ldawaha $ 245.29 s 5,678.32 $0.001022 
Lady Lake (821) S..Spmgs s 729.33 ICB $0.001022 
Lady Lake (821 ) SMr Springs Shores $ 2-'5.29 s 5,678 .. 32 $0.001022 
Lady Lake (821) T..,... s 271 .52 s 5,678.32 $0.001022 
Lady Lake (821) lJmda s 425.51 lCB $0.001022 
Lake Brantley Celebratiolo• s 191 .86 s 4,092.96 $0.001022 
Lake Brantley East Or8nge• $ 143.06 s 2.728.64 $0.001022 
Lake Brantley Geneva· s 143.06 s 2.728.64 $0.001022 
!Me Brantley Lake 8uene v ..... s 191 .86 s 4 ,092.96 C0.001022 
Lake Brantley Maill8nd s 94.27 s 1,364.32 $0.001022 
Lake Brantley Montwtde $ 313.33 s 7,042.64 $0.001022 
Lake Brantley OfWndo• s 143.06 s 2.728.64 $0.001022 
Lake Brantley Oviedo• s 143.06 $ 2.728.64 $0.001022 
Lake Brantley Reedy Creek s 218.09 s 4,092.96 $0.001022 
Lake Brandey Sanford· s 143.06 s 2.728.64 $0.001022 
Lake Brantley Windermere s 218.09 $ 4,092.96 $0.001022 
Lake Brantley W~nter Garden s 143.06 $ 2.728.64 $0.001022 
Lake Brantley Winter P.-tt $ 94.27 $ 1,364.32 $0.001022 
Lake Helen Orange City s 94.27 $ 2.181.90 $0.001022 
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Lawtey Raiford" s 349.29 s 7.258.48 $0.001022 Lawtey Starke s 255.02 s 5,894.16 $0.001022 Lee Madison s 94.27 s 2.181.90 $0.001022 Leesburg Montverde s 287.80 s 5,678.32 $0.001022 Leesburg Mt. Dora $ 117.53 $ 1,364.32 $0.001022 Leesburg Tavares s 117.53 s 1,364 .. 32 $0.001022 Leesburg I.Jmatila s 271 .52 s 5,678.32 $0.001022 Maitland CeNibration" $ 191 .86 s 4,092.96 $0.001022 
Maitl8nd East Orange· s 143.06 s 2.na.64 $0.001022 Maitlwld Geneva· s 143.06 s 2.728.64 $0:001022 Maitland Lake Buena VISta" s 191 .86 s 4.092.96 $0.001022 
~ Montverde $ 313.33 s i ,042.64 $0.001022 
Maitland on.ncso· $ 143.06 s 2.n8.64 $0.001022 
Maitland Oviedo" s 143.06 s 2,728.64 $0.001022 Ma&nd Reedy Creek s 218.09 s 4,092.96 $0.001022 
Maitllnd Santonr s 143.06 s 2.728.64 $0.001022 
Ma&nd Windermele s 218.09 $ 4,092.96 $0.001022 Maitland Winter Garden s 143.06 $ 2.728.64 $0.001022 
Maitllnd Wrater P8rtt s 94.27 $ 1,364.32 $0.001022 
tMione Marianna s 117.53 s 1,364.32 $0.001022 Marco Island Naples s 193.53 $ 3,496.42 $0.001022 Marco Island Naples Moorings s 193.53 s 3,496.42 $0.001022 
Marco Island Naples Southeast s 193.53 s 3,496.42 $0.001022 
Marco Island North Naples s 193.53 s 3,496.42 $0.001022 
MaMnna Altha. s 94.27 $ 1,364.32 $0.001022 
M.n.nn. Sneads s 117.53 s 1,364.32 $0.001022 
Monticello Tallahassee s 193.53 s 3.496.42 $0.001022 
Montverde CAiebration• s 339.56 s 7,042.64 $0.001022 
Montverde East Orange" s 313.33 s 7,042.84 $0.001022 
Montverde Ut. Buena V11ta s 339.56 s 7,042.84 $0.001022 
Montverde Mt. Dora s 287.80 s 5,678.32 $0.001022 
Montverde on.ncso· s 313.33 s 7,042.84 $0.001022 
Montverde Reedy Creek s 287.80 s 5,678.32 $0.001022 
MonMwde T..,.,.. s 287.80 s 5.678.32 $0.001022 
Montverde l..mltlla $ 287.80 s 5,678.32 $0.001022 
MontYerde Windennele s 287.80 s 5,678.32 $0.001022 
MonMwde Winter Garden s 17027 s 4,314.00 $0.001022 
Montverde Winter P8rtt s 264.54 s 5,678.32 $0.001022 
Mt. Dora Tavwes s 117.53 s 1,364.32 $0.001022 
Mt. Dora Umda s 271.52 s 5,678.32 $0.001022 
Naples Naples South East s 193.53 s 3,496.42 $0.001022 
~ North Naples s 193.53 s 3.496.42 $0.001022 
~Mooring ~SouthEast s 193.53 s 3,496.42 $0.001022 
Naples Mooring North Naples s 193.53 i 3,496.42 $0.001022 
~Southeast North Naples s 193.53 s 3,496.42 $0.001022 
NiceYIIe Shalimar s 193.53 s 3,496.42 $0.001022 
North Cepe Coral North Fort Myers s 269.03 s 5.713.25 $0.001022 
North Cape Coral Pine ISland s 308.03 s 7.077.57 $0.001022 
North Cape Coral Sanibel-Captiva Islands s 308.03 s 7,077.57 $0.001022 
North Fort Myers Pine ls£and s 94.27 s 1.364.32 $0.001022 
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North Fort Myers Sanibel-Captiva Islands s 9427 s 1.364.32 $0.001022 Ocala Citra" s 363.80 s 6.992.84 $0.001022 Ocala Dunnellon" s 245.29 s 4.860.74 $0.001022 Ocala Mcintosh" s 363.80 s 6.992.84 $0.001022 Ocala Ocklawaha s 94.27 s 1.364.32 $0.001022 Ocala Orange Springs• s 363.80 s 6.992.84 $0.001022 Oc:ala Salt Springs s 526.54 ICB $0.001022 Ocala Shady Road s 193.53 s 3,496.42 $0.001022 Ocala Silver Springs $ 211.80 s 3,546.22 $0.001022 Ocala Siver Springs Shores s 9427 s 1,364.32 $0.001022 Ocklawaha Citra" s 264.54 s 4,860.74 $0.001022 Oddawaha Dunnellon" s 297.05 s 6,225.06 $0.001022 OddawaN Mcintosh" s 264.54 s 4,860.74 $0.001022 Oddaw8ha Orange Springs• s 264.54 $ 4,860.74 $0.001022 OcldawW\a Salt Springs $ 578.30 ICB S0.001C22 Oddawaha Silver Springs Shores s 9427 s 1,364.32 $0.001022 Orange City DeBary- $ 9427 s 1,364.32 $0.001022 Orange City ~ s 94.27 s 1,364.32 $0.001022 Orange City Deleon Spmgs· s 9427 s 1,364.32 $0.001022 
Panacea Alligator Point $ 835.55 ICB $0.001022 
Panacea Sopchoppy s 524.05 ICB $0.001022 
Panacea Sl~ s ~-54 ICB $0.001022 Panacea TatlahaMe $ 524.05 ICB $0.001022 
Pine laland s.n~ Islands s 94.27 s 1,364.32 $0.001022 
Reedy Creek Ce6ebnltlon" s 169.29 s 2,728.64 $0.001022 
Reedy Creek East Orange" s 218.09 $ 4,092.96 $0.001022 Reedy Creek Lake Buena VISta" s 169.29 s 2,728.64 $0.001022 Reedy Creek on.ncso· s 218.09 s 4,092.96 $0.001022 
Reedy Creek West Kiuimmee s 117.53 s 1,364.32 $0.001022 
Reedy Creek Wnderment $ 195.52 s 2.728.64 $0.001022 
Reedy Creek Wnter~den s 117.53 s 1,364.32 $0.001022 
Reedy Creek Winter Parte s 169.29 s 2.728.64 $0.001022 
Reynolds HMI Westville s 264.54 s 6,495.90 $0.001022 
SattSpmgs en• s 696.81 ICB $0.001022 
Salt Springs Dunnellon $ 7~.29 ICB $0.001022 
Salt Springs Mdntosh" s 696.81 ICB $0.001022 
SaltSpmgs Orange Springs• $ 696.81 ICB $0.001022 
Salt Springs Silver Springs Shores s 578.30 ICB $0.001022 
San Antonio Trt.cooc:tlee s 195.52 s 2.728.64 $0.001022 
San Antonio Zephyrhills• s 169.29 s 2.728.64 $0.001022 
Santa RON 8uct1 Se8grove 8uch $ 117.53 $ 1,364.32 $0.001022 
Sebring Spring Lake s 17027 s 3,496.42 $0.001022 
Shalinw v~ $ 193.53 s 3,496.42 $0.001022 
Silver Spmgs Shores en· s 264.54 s 4,860.74 $0.001022 
Silver Springs Shores Dunnellon" $ 297.05 s 6,225.06 $0.001022 
Silver Springs Shores Mcintosh" s 264.54 s 4,860.74 $0.001022 
Silver Springs Shores Orange Springs. s 264.54 s 4,860.74 $0.001022 
Sopchoppy Aligator Point" s 66528 ICS $0.001022 
Sopchoppy catrabelle" s 665.28 ICB $0.001022 
Sopchoppy St. Mertes s 524.05 ICB $0.001022 
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Sopchoppy Talahassee $ 353.78 $ 7.293.41 $0.001022 
St. Cloud Celebration" s 143.06 $ 2,728.64 $0.001022 
S t. Cloud West Kisslrnee $ 94.27 s 1,364.32 $0.001022 
St. Marks Aligator Point" $ 835.55 ICB $0.001022 St. Marks Tal&hassee $ 524.05 ICB $0.001022 
Stante Keystone Heights" $ 349.29 $ 7,258.48 $0.001022 
Stante Ralord" $ 349.29 $ 7.258.48 $0.001022 
Tau.hassee-Calhoun Alligator Point" $ 363.8C s 6,992.&6 $0.001022 
Tallehassee-Cath Bristol" s 169.29 s 2.728.64 $0.001022 
Tallahassee-Calhoun carrabelle" s 363.80 s 6,992.&6 $0.001022 
Talahassee-Calhon Chattahoochee" s 363.80 s 6.992.&6 $0.001022 
TaiJahassee..Cal Gnlensboro. s 169.29 s 2.728.64 $0.001022 
TaJiahassee.Ca!hn Gletna" s 169.29 $ 2.728.64 $0.001022 
Tallat\assee-Cal Havana" s 169.29 s 2.n8.64 $0.001022 
Tallat\assee-Cal Hosford• s 169.29 s 2,728.64 $0.001022 
TaJiahassee..Caln auncy· $ 169.29 s 2.728.64 $0.001022 
Talat\assee-Cah) Talahaslee-F5U s 117.53 s 1,364.32 $0.001022 
TaJiahassee..Cal Talahassee-Mabfy s 1 ii.53 s 1,364.32 $0.001022 
Tallahassee-Calh T~ $ 117.53 s 1,364.32 $0.001022 
Talahassee-Calho Talahasaee-Wiis s 117.53 s 1,364.32 $0.001022 
TaiJahassee.Calhn Tallahaaee Thomasville s 195.52 s 2.728.64 $0.001022 
Tallahas$ee-F5U Aligatar Point" s 441 .79 IC8 $0.001022 
Talahasaee-F5U Bris~ s 169.29 $ 2.728.64 $0.001022 
T allahassee-F5U Catrabele" s 441 .79 ICB $0.001022 
Tallahassee-FSU Chattahoochee" s 441 .79 ICB $0.001022 
Tallahusee-FSU Greensboro" s 169.29 s 2,72S.~ $0.001022 
T altahassee-F5U Gtetna" s 169.29 $ 2,728.64 $0.001022 
Tallahessee-FSU Havana" s 169.29 s 2,n8.64 $0.001022 
Tall8hasaee-Fsu Hosford• s 169.29 s 2.728.64 $0.001022 
T allehassee-FSU auncy· s 169.29 s 2.728.64 $0.00i e22 
TaiJahassee.FSU Talahassee-Mabfy s 117.53 s 1,364.32 $0.001022 
Tallahauee-FSU TalahaMe-Pef'kils s 117.53 s 1,364.32 $0.001022 
Tae.haaee-F5U TalahasMe-WIIis s 117.53 s 1,364.32 $0.001022 
Tallahaaee-FSU Talahasee Thomasville s 195.52 s 2.728.64 $0.001022 
Talahassee-Mabfy AligeiiDr Point" s 441.79 ICB $0.001022 
Talahassee-Mabfy ~ s 169.29 s 2.n8.64 $0.001022 
Talahassee-Mabfy c.Tabelle· s 441.79 ICB $0.001022 
Talahassee-Mabfy Chabhooc:hee" s 441 .79 ICB $0.001022 
Tallahauee-Mebry Gteenaboro" s 169.29 s 2.728.64 $0.001022 
Talahassee-Mabfy Gretna· s 169.29 s 2.728.64 $0.001022 
Talahassee-Mabfy Hav.na" s 169.29 s 2,728.64 $0.001022 
Talahassee-Mabfy Hosford• s 169.29 s 2.728.64 $0.001022 
Talahassee-Mabfy auncy· s 169.29 s 2.728.64 $0.001022 
Talahassee-Mabfy Tabhauee-Perkins s 117.53 s 1,364.32 $0.001022 
Talahassee-Mabfy Talahasaee-Wdlis s 117.53 s 1,364.32 $0.001022 
Talahassee-Mabfy Tallahassee Thomasville s 195.52 s 2.728.64 $0.001022 
T allahassee-Penuns Allgator Point" s 441 .79 ICB $0.001022 
r atlahasaee-Penoos Bristol" s 169.29 s 2.728.64 $0.001022 
T allahassee-Penuns Carrabelle" s 441.79 ICB $0.001022 
Taltahassee-Penuns Chattahoochee" s 441 .79 ICB $0.001022 
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T allanassee-Pendns Greensboro" s 169.29 s 2.728.64 $0.001022 
Tallahassee· Penuns Gretna• s 169.29 s 2.728.64 $0.001022 
T allahassee-Penuns Havana· s 169.29 s 2.728.64 $0.001022 
T allahassee-Penuns Hosford• s 169.29 s 2.728.64 $0.001022 
Tallahassee Perkins Quincy• s 169.29 s 2.728.64 $0.001022 
T allahassee-Penuns Tallahassee-Wilis s 117.53 s 1,364.32 $0.001022 
Tallahassee-Pentins T 8llahassee Thomasville s 195.52 s 2.n8.~ $0.001022 
Tallahassee-WIIis A8igator PCW!t• $ .W1 .79 ICB $0.001022 
Tallahassee-Wilis Bris1or $ 94.27 $ 1.364.32 $0.001022 
Tallahassee-Wilis carrabele· $ .W1 .79 ICB $0.001022 
T alahassee-Wilis Chattahoochee· $ .W1 .79 ICB $0.001022 
T~Wilis Greensboro• $ 94.27 s 1,364.32 $0.001022 
T~WIIis Gretna· s 94.27 s 1,364.32 $0.001022 
T.a.husee-Wilis Havana· $ 94.27 s 1,364.32 so.oo1un 
Tabhassee-WIIIis Hoaforcl• s 94.27 $ 1,364.32 $0.001022 
T 11118hassee-Wilis aur.c:y- $ 94.27 $ 1,364.32 $0.001022 
Tallahassee Blairstone Alligator Point• $ .W1 .79 ICB $0.001022 
Talahauee Blantone Bristol• s 169.29 s 2.728.64 $0.001022 
T allahaaee Bleirstone Carrabelle· s .W1 .79 ICB $0.001022 
Tallahassee aa.ntone Chattahoochee· s .W1 .79 ICB $0.001022 
TallahaAee Blentone Greensboro• s 169.29 s 2.728.64 $0.001022 
T .a.hassee Blairatone Gretna· s 169.29 s 2,728.64 $0.001022 
T ellllhasMe Bl8iratone Havana· s 169.29 s 2.728.64 $0.001022 
T.aahauee Bl8iratone Hosford• s 169.29 s 2.na.64 $0.001022 
T allahaaee a&.lratone ~ $ 169.29 s 2.728.64 $0.001022 

Taa.husee Bl8iratone T~n s 117.53 $ 1.364.32 $0.001022 
Talahauee Blairatone T~SU s 195.52 s 2,n8.64 $0.001022 
Tallehaaee 8&8irstone T~ s 117.53 s 1,364.32 $0.001022 
Talahauee Bl8iratone T~enans s 195.52 s 2,n8.64 $0.001022 
Talahassee Blairstone T......._Willis s 117.53 s 1,364.32 $0.001022 
T alllhauee 8&8irstone T...,.__.ThomuWie s i 95.52 s 2.728.64 $0.001022 
Tallahasaee Thomasville AligWlr Point'" s 519.78 ICB $0.001022 
T.aahauee Thomuvile Brister s 169.29 s 2.n8.64 $0.001022 
Talahassee Thomavile Carrllbele· s 519.78 ICB $0.001022 
Talahauee Thomuvile Chattahoochee· s 519.78 ICB $0.001022 
Talahauee Thomuvlle ~- s 169.29 s 2,728.64 $0.001022 
Talahauee Thomuvile Grtcna· s 169.29 s 2.728.64 $0.001022 
Tal8halee Thomuvile Hav8na• s 169.29 s 2.728.64 $0.001022 
Tlbhusee Thomuville t-aford• s 169.29 s 2.728.64 $0.001022 
T~ Thomasville ~ s 169.29 s 2,728.64 $0.001022 
T~ Thomavile T......._Wilis s 117.53 s 1,364.32 $0.001022 
T8YW'8S Umatlla s 271 .52 s 5,678.32 $0.001022 
Trbcoochee bphyrhlla• s 169.29 s 2.728.64 $0.001022 
w~ Zolfo Springs s 170.27 s 3,496.42 $0.001022 
West Kissimmee CeleOration• s 94.27 s 1,364.32 $0.001022 
West Klaaimmee Haines City•(427) s 245.29 s 4.860.74 $0.001022 
w•iston Bronson· s 94.27 s 1.364.32 $0.001022 
Wndermere Celebration· s 218.09 s 4.092.96 $0.00102" 
Windermere East er.nge· s 218.09 s 4,092.96 $0.00' ' 
Windermere Lake Buena Vesta• s 218.09 s 4.092.96 sor 
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Windlmnef'e C>nando" s 218.09 s 4.092.96 $0.001022 
Wlndermenl W~nter Garden s 117.53 s 1 .~.32 $0.001022 
Windermere Winter P811t s 169.29 s 2.728.64 $0.001022 
W~nter GanSen Celebration• s 169.29 s 2.728.64 $0.001~ 
Winter Garden East Orange" s 143.06 s 2.na.64 $0.001022 
Winter Garden Lake Buena VISta" s 169.29 s 2.n8.64 $0.001022 
Winter Garden Qr1ando• s 143.06 s 2.n8.64 $0.001022 
W~nter Garden W~nterPatk s 94.27 s 1.~.32 $0.001022 
Winter Pane Celebration. s 143.06 s 2.na.64 $0.001022 
Winter Pane East Ot.-.ge· s 94.27 s 1.~.32 $0.001022 
Winter Pane GeneYa· s 94.27 s 1 .~.32 $0.001022 
Winter Pane Lake Buena VISta" s 143.06 s 2.728.64 $0.001022 
Winter Pati( Or1ando· s 94.27 s 1.~.32 S0.001Cn2 
Winter Pane Oviedo. s 94.27 s 1.~.32 $0.001022 
Winter P811t Sanford• s 94.27 s 1.~.32 $0.001022 

-·-- .. 
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PART C- ATTACHMENT Ill 

NETWORK ELEMENTS 

Section 1. General 

Pursuant to the following terms, Sprint will ~le and separately price 
and offer Unbundled Network Elements such that CLEC will be able to 
subsaibe to and intercora"'led to whichever oi ihese unbundled elements 
CLEC requires for the pwpose of providing local telephone service to its 
end-users. It is CLEC's obligation to cxxnbine Sprint1X'Ovided elements 
with any facilities and services that CLEC may itself provide. 

Section 2. Unbundled Networlc Elements 

2.1 Sprint shall offer Network Elements to CLEC for the purpose of 
offering Telec:onvlulicati Setvices to CLEC subsaibers. Sprint shall 
offer Network Elements to CLEC on an unbundled basis on rates, terms 
end conditions that are just. reasonable, and ~iscriminatory in 
acc:ordance with the tenns and conditions of this Agreement The set of 
Network Elements indude: 

1) Local Loop 
2) Network Interface Device (NID) 
3) Switching C8pability 

• Local Switching 
• Tandem Switching 

4) lntecoffic:e Transmission Facilities 
• Dedicated 
• Common 

5) Signal)ng Networb & Call Related Databases 
6) Oper.aionl Support Systems 
7) Operator Services & Directory Assistance 
8) Additional UNE"s are listed in Exhibit 3. 

2.2 CLEC may use one or more Network Elements to provide any 
featln, ft.n:tion. e&peility, or service option that : !JCh Network 
Element(s) is tec:Mically capable· of providing. 

Sprint/O'C"OdtaCom lnllel'c:Onnection Ap'eanent 
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2.3 Standards for Networi< Elements 

Section 3. Loop 

2.3.1 Each Netwotk Element provided by Sprint to CLEC shall be 
at Parity with the quality of design, performance, features. 
functions, capabilities and other characteristics, induding but not 
limited to levels and types of redundant equipment and facilities for 
power, diversity and secuity, that Sprint provides to itself, Sprint's 
own subscribers, to a Sprint Affiliate or to any other entity. 

3.1 Definition 

3.3.1 A ·Loop· is a transmission path between the main 
distribution frame (aoss<omec:t}, or its equivalent, in a Sprint 
Central Offtee or wire center, and up to the Netwotk Interface 
Device at a a.astomer's premises, to whidl CLEC is granted 
exclusive use. This includes, but is not liuiited to, two-wire and 
feu-wire cooper .-.log voice-gada loop$, two-wire and feu-wire 
loops that ... conditioned to transmit the digital signals ~~ to 
provide seMc:es such as ISDN and DS1,..evel signals. This also 
indudes DS-3, QC..n and STS-n services (e.g., n = 1,3,12 ... ). 
Sprint will also provide conditioned loops (e.g., AOSL, HDSL) for 
Teleconvnunication SeMces requiring loop unfettered by any 
intervening equipment (e.g., filters, load coils, range extenders) so 
that CLEC can use these loops for a variety of Telecommunica­
tions Services that can be supported by use of copper by attaching 
appropriate tenninaJ equipment at the ends. 

3.2 Digital Loops 

3.2. 1 Sprn wiU provide loops conditioned for AOSL and HDSL 
without eledl or lie terminal equipment at the ends unless othetwise 
specified by CLEC. If Sprint does not have available the facilities 
requested by CLEC or if the service requested exceeds the 
spec:trun compatibility of the transmission path, then CLEC will 
issue a Bona Fide Request to Sprint for the appropriate facilities. 

3.2.2 Sprint AtqUirel CLEC to provide in writing the grade of 
service desired in a partbMr loop (e.g., ISDN-SRI, PRI, AOSL, 
HDSL. DS1 , etc.) so that the loop may be engineered to meet the 
appropriate spectrum compatibility ~-uirements. If CLEC requires 
a change in the grade of service of a particular loop, e.g . changing 
from ISDN service to AOSL, CLEC shall notify Sprint in writing of 
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the requested change in grade of service. If Sprint finds that it is 
not technically feasible to provide the new level of service to 
CLEC, Sprint will notify CLEC that it is unable to meet CLEC's 
request If a particular grade of service is installed but CLEC uses 
the loop to provide a service that exceeds the engineered capacity 
of a medium (i.e., intetferes with other services) a mutually agreed 
upon process will be developed to resolve the issue. 

3.2.3 If Sprint uses Integrated Digital Loop Carrier or other similar 
remote concentration devices, Sprint will make alternative 
arrangements at CLEC's request. to provide an \X\bundled local 
loop. Alternative arrangements ~sy include copper facilities, 
dedicated transmission equipment or the deployment of newer 
devices providing for m..tltiple hosting. The cost of modifJCations 
will be recovered from the requesting CLEC. 

3.2.4 Reverse AOSL Loops - all AOSL ATU-C units in Sprint's 
networX, including those integrated into OSL.AMs, should either 
reside within a Sprint host or remote central office. If an AOSL 
copper loop should start at an outside location, and looped through 
a host or remote, and then onto the customer, the copper plant 
from the outside location to the Sprint central office must be a 
facility dedicated to AOSL transmission only and not part of Sprint's 
regular feeder or distribution plant 

3.3 CLEC shall meet the power spectral density requirement given in 
the respective tedv'lical references listed below: 

3.3.1 For Basic Rate ISDN: Bellcore TR-NWT -000393 Generic 
Requirements for ISDN Basic Access Digital Subscriber Lines. 

3.3.2 For HOSL installations: Bellcore TA-NWT-001210 Generic 
Requirements for High-Sit-Rate Digital Subscriber Unes. Some 
frac:tional T1 derived products operating at 768 kbps may use the 
same standard. 

3.3.3 For AOSL: ANSI T1 .413-1995 (Issue 1) Asynvnetrical 
Digital Subsaiber Line (AOSL) Metallic Interface. Note: Issue 2 of 
the standard will be balloted soon. It will drop an option that was in 
Issue 1 called Power Boost. Sprint does not permit the Power 
Boost option used in its local netwon<. 

SpnntlrTC"OdtaCom lnt.erconnection ~~ 
4A 
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3.3.4 As an alternative to Sections 3.3.1, .3.3.2. and 3.3.3, CLEC 
may meet the requirements given in ANSI document T1E1 .4197-
180R1, •Nonnative Text for Spectral Compatibility Evaluations· 
dated June 30, 1997. 

s.ctlon 4. Loa/ Switching 

4.1 Definition: 

4.1.1 Local Switching is the Network Element that provides the 
functionality required to c:omec:t the appropriate lines or trunks 
wired to the Main Distributing Frame (MDF) or Digital Cross 
Connect (DSX) panel to a desired line or trunk. Such fooctionality 
shall include all d the features, functions, and capabilities that the 
underlying Sprint switch providing such Local Switching function 
provides for Sprint's own services. Functionality may indude, but 
is not limited to: line signaling and signaling software, digit 
reception, dialed number translations, call saeening, routing, 
recording, call supervision, dial tone, switching, telephone number 
provisioning, amounoaments, calling features and capabilities 
(including call processing), Centrex, or Centrex like services, 
Automatic Call Distnbutor (ACD). CLEC pre-subscription (e.g., long 
distance Carrier, intraLATA toll), Carrier Identification Code (CIC) 
portability capabilities, testing and other operational features 
inherent to the switch and switch software. 

4.2 Technical Requirements 

4.2.1 Sprint shall provide its standard recorded announcements 
(as designated by CLEC) and call progress tones to alert callers of 
call progress and disposition. CLEC will use the BFR process for 
t.nique ~ in ac:c:ordance with Section 6 of Part A of 
this Agreement. 

4.2.2 Sprint shall change a subscriber from Sprinrs 
TelecornrruUcatio Services to CLEC's Telecommunications 
Services without loss of feature functionality unless expressly 
agreed othefwise by CLEC. 

4.2.3 Sprint shall control congestion points such as mass calling 
events, and network routing abnormalities, using capabilities such 
as Automatic Call Gapping, Automatic Congestion Control, and 
Netwcxk Routing Overflow. Application of such control shall be 
competitively neutral and not favor any user of unbundled 
switchi'lg or Sprint. 

SprinVrTC"'cctaCom lntaconncction ~cnt 
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4.2.4 Sprint shall offer all Local Switching feat~.ns that are 
tec:hnically feasible and provide feature offerings at Parity with 
those provided by Sprint to itself or any other party. 

4.3 Interface Requirements: 

4.3.1 Sprint shall provide the following interfaces to loops: 

4.3.1.1 Standard Tap/Ring interface including 1oopstart or 
grooodstart. orHlook signaJing (e.g., for calling runber, 
calling name and message waiting lamp); 

4 .3.1.2 Coin phone signaling; 

4.3.1.3 Basic and Primary Rate Interface ISDN adhering 
to ANSI standards 0 .931 , 0 .932 and approp!'iate Bellcore 
Technical Requirements; 

4.3.1.4 Two-wire anaJog interface to PBX to include 
reverse battery, E&M, wink start and DID; 

4.3.1 .5 Four-wire analog interface to PBX to include 
reverse battery, E&M, wink start and DID; 

4.3.1 .6 Four-wire DS1 interface to PBX or subsaiber 
provided equipment (e.g., computers and voice response 
systems); 

4.4 Sprint shall provide accas to interfaces, Including but not 
limited to: 

4.4.1 SS7 Signaling Network. Dial Plus or Multi-Frequency 
tn.ndng if requested by CLEC; 

4.4.2 Interface to CLEC operator services systems or Operator 
Services through appropriate trunk interconnection for the system; 
and 

4.4.3 lntedace to CLEC directory assistance services ttvough the 
CLEC switched network 0r to Oitedory Services through the 
appropriate tnr« interconnec:tions for the system; and 950 access 
or other CLEC required access to interexchange carriers as 
requested ttvough appropriate tnn. interfaces. 

Sprint/TTC"DdlaCom lntcrconnedian A&1umcnt ..... 
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Section 5: DiffiCtory Asslsunce Service 

5.1 Sprint shall provide for the routing of directory assistance calls 
(induding but not limited to 41 1, 555-1212, NPA-555-1212) dialed by 
CLEC subsaibers directly to, at CLEC's option, either (a) the CLEC DA 
service platform to the extent Sprint's switch can perform this customized 
routing, or (b) Sprint's DA service platform to the extent there is a DA 
service platform for that serving area 

5.1. 1 Sprint shall provide CLEC with the same level of support for 
the provisioning of Directory Assistance as Sprint provides itself. 
Quality of service standards shall be measu-ed at the aggregate 
level in 8CICOI"da1ce with standards and pertonnance 
rneast.nments that .-e at Parity with the standards and/or 
performance measwements that Sprint uses and/or which are 
required by law or regulatory agency rules or orders. 

5.1.2 Directory Assistance sef'Vices provided by Sprint to CLEC 
subscribers shall be branded in accordance with Section 11 of Part 
A of this Agreement 

5.1.3 A1 CLEC's request, Sprint will (where available) provide to 
CLEC operators, or to a CLEC~ignated operator bureau, on-line 
access to Sprint's Directory Assistance Service, where such 
access is identical to the type of access Sprint's own directory 
assistance operators utilize in order to provide directory assistance 
services to Sprint end users. 

Section e Operator S«vlces 

6.1 Sprint shaJI provide for the routing of local Operator Services calls 
(including but not limited to 0+, 0..) cfaaled by CLEC subsaibers directly to 
either the CLEC operator Service platform or Sprint Operator Service 
platform to the extent Sprint's switch can perform this customized routing. 

6.1 .1 Sprint shall provide Operator SeMces to CLEC as 
described below until, at CLEC's discretion, Sprint routes calls to 
the CLEC Local Operator SeMces platform. 

6.1.1.1.1 Sprint agrees to provide CLEC subsaibers the 
same Operator Services available to Sprint subsaibers. 
Sprint shall make available its service enhancements on a 
non~isaiminatory basis. 

Sprint/ITC"OdtaCom lniUCOnnection ~~ 
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6.1.1.1.2 Operator Services provided to CLEC 
subsaibers shall be branded in accordance with Section 11 
ot Part A of this Agreement 

6.1.2 Sprint shall exercise the same level of fraud control in 
providing Operator Service to CLEC that Sprint provides for its own 
operator service. 

Section 1 Trusport 

7.1 Common Transport 

7 .1.1 Definition: Common Transport provides a local interoffice 
transmission path between the Sprint tandem switch and a Sprint 
or CLEC end office switch. Convnon transport is shared between 
multiple customers and is required to be switched at the tandem. 

7.1.2 Sprint shall offer Common Transport at OSO, OS1, OS3, 
STS-1 or higher transmission bit rate circuits. 

7 .1.3 Sprint shall be responsible for the engineering, provisioning, 
and maintenance of the I.M'ldertying equipment and facilities that are 
used to provide Common Transport 

7.2 Dedicated Transport 

7.2.1 Definition: Dedicated Transport provides a local interoffice 
transmission path between Sprint and/or CLEC central offices. 
Dedicated transport is limited to the use of a single OJStomer and 
does not require switching at a tandem. 

7 .2.2 Tec:hnic:al Requirements 

Where tedvlologically feasible and a..-~!lable, Sprint shall offer 
Dedicated Transport consistent with the undef1ying tedvlology as 
follows: 

7.2.2.1 When Sprint provides Dedicated Transport as a 
circuit or a system, the entire designated transmission circuit 
or syatem (e.g., os·1. OS3, ST5-1) shall be dedicated to 
CLEC designated traffiC. 
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7 .2.2.2 Where Sprint has technology available, Sprint 
shall offer Dedicated Transport using curenUy available 
technologies including, but not limited to, OS1 and OS3 
transport systems, SONET (or SOH) Bi-directional Line 
Switc:hed Rings, SONET (or SOH) Unidirectional Path 
Switc:hed Rings, and SONET (or SOH) point-to-point 
transport systems (including linear add-drop systems), at all 
available transmission bit rates. 

SecUon I Tandem Switching 

1.1 Definition: 

Tandem Switching is the function that establishes a 
corrvTU"'ications path between two switching office~ ( comecting 
trunks to tnn<s) ttvough a third switching offiCe (the tandem 
switch) including but not limited to CLEC, Sprint, independent 
telephone comp~nies, IXCs and wireless C~"riers. A host/remote 
end offiCe configc.ntion is not a Tandem Switching arrangement. 

1.2 Technical Requirements 

8.2.1 The requirements for Tandem Switching include, but are not 
limited to, the following: 

8.2.1.1 lntercomection to Sprint tandem( s) will provide 
CLEC local inten::ornec::tion for local and toll access service 
JXXPOMS to the Sprint end offices and NXXs which 
i..-erccrnect with that tandem(s) either directly or ttvough 
other Sprint facilities for local and toll service purposes, and 
to other companies which are likewise COMeded to that 
tandem( a). 

8.2. 1.2 lntercomection to a Sprint tandem for transit 
pcxposes will provide CLEC interexc:hange access to Sprint, 
lnterexc:hange Carriers (•txcs•), Carriers, ILECs, and CMRS 
provider~ which are c:omected to that tandem. 

8.2.1 .3 Where a Sprint Tandem Switch also ~ides 
End-Office Switch functions, intercomection to a Sprint 
tandem setVing that exchange will also provide CLEC 
ac:c:ess to Sprint's end offices and access the NXXs served 
by that individual end-office. 

SP!int/n'C"DcltaCom lnkreonnection ~t 
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8.2.2 Tandem Switching shall preserve CLASS/LASS features 
and caller 10 as traffic is processed. 

8.2.3 To the extent ted'v'lically feasible, Tandem Switcrioq shall 
record billable events and send them to the area billing centers 
designed by CLEC. 

8.2.4 Tandem Switching shall control congestion using 
capabilities such as Automatic Congestion Control and Netwont 
Routing Overflow. Congestion control provided or imposed on 
CLEC traffic shall be at Parity with oontrots being provided or 
imposed on Sprint traffiC {e.g. Sprint shall not block CLEC traffiC 
and leave its traffic U'\&ffec:ted or less affected.) 

8.2.5 The Local Switching and Tandem Switching functions may 
be combined in an office. if this is done, both Local Switching and 
Tandem Switching shall provide all of the functionality required of 
eac:tl of those Network Elements in this Agreement. 

8.2.6 Tandem Switching shall provide intercomection to the E911 
PSAP where the ~ Tandem is acting as tii8 E911 
Tandem. 

8.3 Interface Requirements 

8.3.1 Tandem Switching shall interc:onnect, with direct trunks, to 
all caniers with which Sprint interconnects. 

8.3.2 Sprint shall provide all signaling necessary to provide 
Tandem Switching with no loss of feature functionality. 

Section 9 Network Interface Device 

1.1 Deftnltlon: 

The Netwotk 1nt1m1ce Device (NIO) is a single-line termination 
device or that portion d a rnuttiple4ine tennination device required 
to terminate a single line or ciraJit. The func:tion of the NID is to 
establish the netwon( ~ point between a carrier and its 
subsaiber. The NIO feab.ns two independent chambers or 
divisions which separate the setVioe provider's networi< from the 
sublaiber's inside wiring. Each chamber or divisiorl contains the 
appropriate c::omec:tion points or posts to which the service 
provider, and the subscriber each make their connections. The 

Sprint/ITC"'dtaCom lnla'I::Onnclc:ti A&recmcnt ... 
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NID or protector provides a protective ground comection, provides 
protection against lightning and other high voltage surges and is 
capable of terminating cables such as twisted pair cable. 

9.1.1 CLEC may oomec:t its NID to Sprint's NID; may connect an 
unbundled loop to its NID; or may comec:t its own Loop to Sprint's 
NID. 

9.1.2 Wrth respect to rooltipltHine termination devic::es, CLEC 
shall specify the quantity of NIDs it requires within such device. 

Figln 1 shows a schematic of a HID. 

t eeMe W M"' & I IIW I r& 
le It rfe I I ~ 

...... 
T • • • r '••' w ue c •• •• c t .. , 

F1gure 1 - Networtc Interface Device 

1.2 Technical Requirements 

9.2.1 The Sprint NID shall provide e clean, accessible point of 
comec:tion for the inside wiring and for the Distribution Media 
and/or aoss CCIOi'l8Ct to CLEC's NIO and shall maintain a 
comec:tion to gr'CU1d that meets the requirements set forth below. 
Each party shall gr'CU1d its NID independently of the other party's 
NID. 

9.2.2 The NIO shall be the interface to subsaibers' premises 
wiring for all loop technologies. 

SDrint/rTC" DeltaCom lntuconnection A3J'eement 
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Section 10 SlgnaOng Syst81M and Databases 

10.1 Slgnatlng Systems 

10.1.1 Signaling Link Transport 

10.1.1.1 Definition: 

Signaling Unk Transport is a set of two or feu dedicated 56 
Kbps transmission paths between CLEC~ignated 
Signaling Points at lntercomec:tion (SPOI) that provides 
appropriate physical diversity and a aoss connect at a 
Sprint STP site. 

10.1.1.2 Tec:Mical Requirements 

1 0.1.1.2.1 Signaling Link Transport shall consist of full 
duplex mode 56 Kbps transmiuion paths. 

1 0.1.1.3 lntelface Requirements 

10.1.1.3.1 There shall be a DS1 (1.544 Mbps) interlace at 
the CLEC~signated SPOis. Ead'l 56 Kbps 
transmission path shall appear as a DSO 
channel within the DS1 interlace. 

10.1.2 Signaling Transfer Points (STPs) 

10.1.2.1 Deflllition: 

Signaling Transfer Points (STPs) provide functionality that 
enable the exchange of SS7 messages among and between 
switching elements, database elements and signaling 
transfer points. 
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1 0.1.2.1.1 Figure 2 depids Signaling 
Transfer Points. 

Signaling Transfer Points. 

10.1.2.2 

Cl.EC ~ 
Loc8l 
STPs 

Rgure 2 

Tedvtical Requirements 

STPs shall provide ~ss to and fully support the functions 
of all other Netwo~X Elements comec:ted to the Sprint SS7 
networK These include: 

1 0.2.2.2.1 Sprint Local Switching or 
Tandem Switching; 

10.2.2..2.2 Sprint SeMce Control Points/ 
DataBases; 

10.2.2.2.3 Third-party local or Tandem 
Switching systems; and 

10.2.2.2.4 Third-party-provided STPs. 

,. ___ . ,~,...,..n.•••r-- •-•--...... - ... ..;f"'WWt •~-... 
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Sprint 
Local 
Switch 

10.1.2.3 Interface Requirements 

10.1.2.3.1 Sprint shall provide the following 
STPs options to connect CLEC or CLEC­
designated local switc::hing systems or STPs to 
the Sprint SS7 networ1c 

10.1.2.3.1.1 An A~ink interface from 
CLEC local switching systems; and, 

10. 1.2.3. 1.2 B or O~ink interlace from 
CLEC STPs. 

1 0.1.2.3.2 Each type of interface shall be 
provided by one or more sets (layers) of 
signaling links, as follows: 

10. 1.2.3 .. 2.1 An A~ink layer shall 
consist of two links, as depided in 
Figu'e 3. 

Spn 
STPS 

Rgure 3. A-Link Interface 

s,rint/ITC"'dlaCom In~ ~t 
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CLEC 
Local 
STPs 

1 0.1 .2.3.2.2 A B or O~ink layer shall 
con~st of four links, as depided in 
Figure 4. 

~----------1 
I .,_CO I 
I I 

~------------------+~~~ ~I 
I I : 

I 
I I 

~----------

·----------1 
I 
I 

~: 
I I 
I I 
I .,_CO I 
.. _________ _ 

Figure 4. D-Link Interface 

10.1.2.3.3 Signaling poitJt of lnterconnec:tion (SPOI) 
for each link shall be located at a a"'SS<<Med 
element, such as a DSX-1, in the Central Office (CO) 
where the Sprint STPs is located. There shall be a 
OS1 or higher rate transport interface at each of the 
SPOis. Each signaling link shall appear as a OSO 
channel within the OS 1 or higher rate interface. 

Sprint/ITC"DdtaCom lntuconnection ~I 
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10.2 Une Information Database (UDB) 

1 0.2.1 The LIDS is a transaction-oriented database accessible 
through Common Channel Signaling (CCS) networks. It contains 
records associated with subsaibers Line N~ and Special 
Billing Nl.mbers. LIDS accepts queries from other Networi< 
Elements, or CLEC's netwotk, and provides appropriate responses. 
The query originator need not be the owner of LIDS data. LIDS 
queties. include f\n:tions such as screening ~lied numbers that 
provides the ability to accept Collect or Third Number Billing calls 
and validation of Telephone Line Number based non-proprietary 
calling cards. The interface for the LIDS functionality is the 
interface between the Sprint CCS network and other CCS 
networks. LIDS also interfaces to administrative systems. The 
administrative system interface provides Wort< Centers with an 
interface to LIDB for functions sue.~ !ls provisioning, auditing of 
data, access to LIDS measurements and reports. 

10.2.2 Technical Requirements 

10.2.2 .1 Prior to the availability of a long-tenn solution for 
Number Portability, Sprint shall enable CLEC to store in 
Sprint's LIOB any subscriber Line Number or Special Billing 
Number~. whether ported or not, for whicn the NPA­
NXX or NXX.QIIXX Group is supported by that LIDS. 

1 0.2.2.2 Prior to the availability of a long-term solution 1cr 
Number Portability, Sprint shall enable CLEC to store in 
Sprint's LIDB any subsaiber Line Number or Special Billing 
NlM!lber record; whether ported or not. and NPA-NXX and 
NXX-OIIXX Group Records, belonging to an NPA-NXX or 
NXX.Q/1 XX owned by CLEC. 

10.2.2.3 Subsequent to the availability of a long-term 
solution for NlMnber Portability, Sprint shall enable CLEC to 
store in Sprint's LIDS any subsaiber line Number or 
Special Billing Number record, whether ported or not, 
regardless of the numbe(s NPA-NXX or NXX-OilXX. 

10.2.2.4 Sprint shall perform the following UDB f\n:tions 
for CLEC's subscriber records in LIDS: Billed Number 
Screening (provides information such as whether the Billed 
Number may accept Collect or Third Number Billing calls); 
and Calling Card Validation. 

Spnnt/rTC"DdtaCom Interconnection ~I 
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10.2.2.5 Sprint shall process CLEC's subscriber records in 
LIDS at Parity with Sprint subscriber records, with respect to 
other LIDS functions. Sprint shall indicate to CLEC what 
additional functions (if any) are performed by LIDS in their 
network. 

1 0.2.2.6 Sprint shall perform backup and recovet i of all of 
CLEC'a data in LIDS at Parity with backup and recovery of 
aJI other records in the LIDS, including sending to LIDS all 
changea made since the date of the most recent backup 
copy. 

10.3 Toll Free Number Database 

1 0. 3. 1 Definition 

1 0.3.1.1 The Toll Free Number Database provides 
functionality necessary for toll free (e.g., 800 and 888) 
runber services by providing routing information and 
additional vertical feahles during call set-tJP in response to 
queries from SSPs. Sprint shall provide the Toll Free 
Number Database in accordance with the following: 

10.3.2 Technical Requirements 

10.3.2.1 Sprint shall make the Sprint Toll Free Number 
Database available for CLEC to query, from CLEC's 
designated switch including Sprint unbundled local 
switching with a toll-free number and originating information. 

10.3.2.2 The Toll Free Number Database shall return 
canier identification and, where applicable, the queried foil 
free runber, translated numbers and instructions as it would 
in response to a que~y ·from a Sprint switch. 

10.3.3 Interface Requitements 

10.3.3.1 The signaling interface between the CLEC or other 
local switch and the Toll-Free Number database shall use 
the TCAP protocol, together with the signaling netwon< 
intetface. 
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PART C- ATTACHMENT IV 

INTERCONNECTION 

Section 1. Loa/Interconnection Trunk Arrangement 

1.1 The Parties agree to initially use 2-Way tnn<s (1-way 
directionalized) for an interim period d 120 days after date of initial trunk 
tum-up. Either Party may extend the used 1-way trunks for an additional 
30 days, if necessary for engineering and billing purposes; provided that 
the Parties shall transition all 1 -way trunks established under this 
Agreement 

1.1.1 The Parties shall initially reciprocally terminate Local Traffic 
and lntralATAIIntert.ATA toll calls originating on each others' 
netwonc.s as follows: 

1.1.1. 1 The Parties shall make available to each other two­
way trunks for the reciprocal exchange d combined Local 
TraffiC, and non-equal access lntralA TA toll traffic. 

1.1. 1.2 Separate two-way trunks will be made available for 
the exchange d equal-ac:oess lnterlA TA or lntralA T A 
interexchange traffic that transits Sprinfs network. Upon 
~ between CLEC and Sprint, equal access 
lnterl.A TA and/or lntralA TA traffic may be combined on the 
same tn.1k group as Local TraffiC, ~I access 
lntraLA TA toll traffiC, and local transit traffic. 

1.1.1.3 Separate trunks will be utilized for connecting 
CLEC's switch to each 9111E911 tandem. 

1.1.1.-i Separate trunk group will be utilized for OOMeetjng 
CLEC's Operator Service Center to Sprint's Operator 
Service Center to Operator- assisted busy line 
interrupt/verify. 

1.1.1.5 Separate ttunk group will be utilized for connecting 
CLEC'a to Sprint's Oitectory Assistance Center in instances 
where CLEC is purchasing Sprint's unboodled Directory 
Assistance service. 
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1.2 Point of Interconnection 

1.2.1 ·Point d lnteroomection. or ·por means the physical point 
that establishes the technical interlace, the test point, and the 
operational responsibility hand-«f between CLEC and Sprint for 
the local inten::onnec:tion of their networXs. 

1.2.2 CLEC will be responsible for engineering and maintaining its 
netwon< on its side d the POl. Sprint will be responsible for 
engineering and maintaining its netwon< on its side of the POl. If 
and when the parties choose to inten::onnec::t at a mid-span meet, 
CLEC and Sprint will jointly provisiora the facilities that connect the 
two netwotks. Sprint wiU be required to provide fifty (50) percent of 
the facilities or to its exchange booodaly, whichever is less. CLEC 
will be required to provide fifty (50) percent of the facilit.ies or to 
Sprint's exchange booodaly, whichever is greater. 

Section 2. C~m,.natlon Mechanisms 

2.1 Point of Interconnection 

2.1.1 Each party is responsible for bringing U1eir facilities to the 
POl. 

2.2 Compensation for Local Traffic Transport and Termination 

2.2.2 The POl determines the point at which the originating carrier 
shall pay the terminating canier for the completion of that traffic. 
The following compensation elements shall apply: 

2.2.2.1 .,.~, which includes the two rate elements of 
transmiaion and any necessary Tandem Switching of Local 
Traffic from the inten::onnec:tion point bti~ the two 
carrier8 to the tenninating carrier's end-offiCe switch that 
directly serves the called end-user. 

2.2.2.2 .,.ennination., which includes the switching of Local 
Traffic 81 the tenninating canier's end office switch. 

2.3 'Nhen a CLEC subsaiber places a call to Sprint's subsaiber, 
CLEC will hand off that call to Sprint at the POl. Conversely, when Sprint 
hands over Local Traffic to CLEC for CLEC to transport and terminate, 
Sprint may use the established POl or Sprint may designate its own POl. 

Sprint/TT'C"OeltaCom lntcrconncc1ion Ap'ec:mcnt 



ORDER NO . PSC- 99- 0076- FOF- TP 
DOCKET NO. 981401- TP 
PAGE 96 

2.4 CLEC and Sprint may designate a POl at any technically feasible 
point induding but not limited to any electronic or manual aoss<oomect 
points, collocations, entrance facilities, and mid-span meets. The 
transport and tennination charges for Local Traffic flowing through a POl 
shall be as follows: 

2.4.1 When calls from CLEC are terminating on Sprint's network 
ttvough the Sprint Tandem Switch, CLEC will pay Sprint for 
transport charges from the POl to the Tandem for dedicated 
transport. CLEC shall also pay a charge for Tandem Switching, 
c:onmon transport to the end office, and end-offiCe termination. 

2.4.2 When Sprint tenninates calls to CLEC's subscribers using 
CLEC's switch, Sprint shall pay CLEC for transport charges from 
the POl to the CLEC switching center for dedicated transport. 
Sprint shall also pay to CLEC a charge symmetrical to its own 
charges for the h.n::tionality actually provided by CLEC for call 
termination. 

2.4.3 CLEC may c:hoose to establish dir~ tnJnking to any given 
end offiCe. If CLEC leases trunks from Sprint, it shall pay charges 
for dedicated transport. For calls terminating from Ct EC to 
subscribers served by these directly.trunked end offices, CLEC 
shall also pay an enck)KJCe terminatio.-.. For Sprint traffic 
tenninating to CLEC over the direct end offiCe trunking, 
compensation payable by Sprint shall be the same as that detailed 
in Section 2.4.2 above. 

Section 3. SlgMIIng 

3.1 Stgnallng protocol. The parties will interconnect their networks 
using SS7 signaling where technically feasible and available as defined in 
FR 905 Bellc:ont Standards induding ISDN user part (•ISUP•) for trunk 
signaling and transaction capabilities application part (•TC~) for CCS­
based features in the interconnection of their networks. All Network 
Operations Forum (NOF) adopted standards shall be adhered to. 

3.2 Refer to Altac:hment Ill, Section 10 for detailed terms of SS7 
Network Interconnection. 

3.3 Standard interconnection facilities shall be extended superframe 
(ESF) with B8ZS line code. Where ESF/88ZS is not available, CLEC will 
agree to using other interconnection protocols on an interim basis until 
the standard ESF/88ZS is available. Sprint will provide anticipated dates 
of availability for those areas not currently ESF/88ZS compatible. 
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3.3. 1 Where CLEC is unwilling to utilize an alternate 
interconnection protocol, CLEC will provide Sprint an initial 
forecast of 64 Kbps dear channel capability (·64K CCC•) trunk 
quantities within 30 days of the Approval Date consistent with the 
forecasting agreements between the parties. Upon receipt of this 
forecast. the parties will begin joint plaming for the engineering, 
procurement, and installation of th9 segregated 64K CCC Local 
Interconnection Trunk Groups, and the associated B8ZS extended 
super frame rESP) facilities, for ·the sole P'M'POS8 of transmitting 
64K CCC data calls between CLEC and Sprint. Where additional 
equipment is required, such equipment would be obtained, 
engineered, and installed on the same basis and with the same 
intervals as any similar growth job for IXC, CLEC. or Sprint internal 
customer demand for 64K CCC trunks. Where technically feasible, 
these trunks will be established e ~.:.-o-way. 

Section 4. Networlc SetVIclng 

-i.1 Trunk Forecasting: 

4.1.1 The Parties shall wori< towards the development of joint 
forecasting responsibilities for traffiC utilization over trunk groups. 
Orders for trunks that exceed forecasted quantities for forecasted 
locations will be ac:oofMlOdated as facilities and or equipment are 
available. The Parties shall make all reasonable efforts and 
cooperate in good faith to develop alternative solutions to 
acconvnodate orders when facilities are not available. 
Intercompany forecast information must be provided by the Parties 
to each other twice a year. The semi-annual forecasts shall 
include: 

4.1.1.1 Semi-atVlUal forecasted trunk quantities (which 
include baseline data that reflect actual Tandem and end 
office Local Interconnection and meet point trunks and 
T andem-subtencftng Local Interconnection end office 
equivalent tn.r'lk requirements for no more than two years 
(current ptus one year); 

4.1.1.2 The use of Convnon Language Location Identifier 
(CLLI-MSG), which are described in Bellcore docUments BR 
795-100-100 and BR 795-4.00-1 00; 
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4.1.1.3 Oesaiption of major netwon< projects that affect the 
other Party will be provided in the semi-amual forecasts. 
Major network projects inch.lde but are not limited to trunking 
or networt< rearrangements, shifts in anticipated traffic 
patterns, or other activities by either party that are reflected 
by a significant inaease or deaease in trunking demand fOr 
the following forecasting period. 

4. 1.2 Parties shall meet to review and rec:oncile their forecasts if 
forecasts vary significantly. 

4.1.3 Each Party shaJI provide a specified point of contact for 
plaming forecasting and tnr.k servicing purposes. 

4.1.4 Tru'lking can be established to Tandems or end offices or a 
combination d both via either one-way or two-way trunks. 
Trunking will be at the OS~ level, DS-1 level, DS-3/0C-3 level, or 
higher, as agreed upon by CLEC and S~nt. Initial trunking will be 
established between the CLEC switc:tUng centers and Sprint's 
access Tandem(s). The Parties may utilize direct end office 
tnndng depending upon Tandem exhaust, traffic volumes, or by 
mutual agreement. 

4.1.5 The~ .-e to abide by the following: 

4.1.5.1 In the event that CLEC over-forecasts its trunking 
requirements by 20% or more, and Sprint acts upon this 
forecast to its detriment, Sprint may recoup any actual and 
reasonable expense it oocurs. 

4.1.5.2 The calculation of the 20% over-forecast will be 
based on the runber of DS-1 equivalents for the total traffic 
volume to Sprint. 

4.1.5.3 EJcpenses will only be recouped for non­
recovef'llble facilities that cannot otherwise be used at any 
time within twelve (12) monlhl after the initial installation for 
another pwpose induding but not limited to: other traffic 
growth between the.parties, internal use, or use with another 
party. 
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4.2 Grade of Service 

4.2.1 A blocking standard of one percent (.01) during the average 
busy hou", as defined by each Party's standards, for ftnal trunk 
groups between a CLEC end offtee and a Sprint access Tandem 
carrying meet point traffic shall be maintained. All other final trunk 
groups are to be engineered with a blocking standard of one 
petC8nt (.01 ). Direct end office trunk groups are to be engineered 
with a blocking standard of one percent (.01 ). 

4.3 Trunk Servicing 

4.3.1 Orders between the Parties to est~ish, add, change or 
disc::omec:t tn.n<s shall be processed by use of an ASR, or another 
industry standard eventually adopted to replace the ASR for local 
service ordering. 

Section 6. Networlc U.nagement 

5.1 Protective Protocols 

5.1 .1 Either Party may use protective network traffic management 
controls such as 7 -digit and 1 ~igit code gaps on traffic toward 
each others netwotk. when required to protect the public switched 
network from congestion due to facility failures, switch CXM'lgestion 

or failt.n or focused ovec1oad. CLEC and Sprint will invnediately 
notify each other of any protective control action planned or 
executed. 

5.2 Expansive Protocols 

5.2.1 Where the capability exists, originating or terminating traffic 
reroutes may be implemented by either party to temporarily relieve 
network congestion due to facility faih.ns or abnormal calling 
patterns. Reroutes will not be used to circumvent normal trunk 
servicing. &pansive controls will only be used when mutually 
agreed to by the parties. 

5.3 Mass C&lllng 

5.3.1 CLEC and Sprint shaJI coOperate and share pre-plaming . 
information, where available, regarding aoss-network call-ins 
expected to generate large or focused temporary inaeases in call 
voiOOtes, to prevent or mitigate the impact of these events on the 
public switched network. 
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SecUon 6. Us.ge Al•surement 

6.1 Each Party shall cak:utate terminating interconnection minutes of 
use based on standard AMA recordings made within each Party's 
network, these recordings being necessary for each Party to generate 
bills to the other Party. In the event either Party camot measure minutes 
terminating on its networ1<. the other Party shall provide the meaaoong 
mechanism or the Parties shall otherwise agree on an alternate 
arrangement 

6.2 Measu"ement of minutes of use over Local Interconnection trunk 
groups shall be in actual conversation seconds. The total conversation 
seconds avet each individual Local Interconnection trunk group will be 
totaled for the entire monthly bill period and then rounded to the next 
whole minute. 

6.3 Prior to the commenoament of billing for intercomec:tion. each 
party shall provide to the other, the Percent Local Use (PLU) of the traffic 
terminated to each other over the Local Interconnection trunk groups. 

6.3.1 Where possible, within 20 business days after the end of 
each quarter (ooamencing with the first full quarter after the 
effective date of this Agreement), each party will provide to the 
other a usage report for the purpose of updating the PLU. showing 
the total traffic volune desc::ribed in terms of minutes and 
messages and by jwisdk::tion (local and toll) terminated to each 
other over the local lnterc:or.""l8Ction tn.llk groups. 

6.3.2 Otherwise the parties will agree on an alternate method for 
the development of the PLU. 

SKflon 7. Transit Traffic 

7.1 Definition 

Transit Traffic rneana the delivery of local or intraLATA toll and 
switched traffic by Canier or Sprint originated by the end user of 
one Party and terminated to a third party LEC, ILEC, or CMRS 
provider over the locaVI(ltral.A TA intercomec:tion tnn<s. The 
following traffiC types will be delivered by either Party. local traffic 
and intralA TA toll and switched traffiC originated from Carrier or 
Sprint and delivered to such third party LEC, ILEC or CMRS; and 
intralA TA 800 traffiC. 
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7.2 Terms and Conditions 

7.2.1 Each Party ad<nowtedges that it is the originating Party's 
responsibility to enter into 81Tangements with each third party LEC, 
ILEC, or CMRS provider for the exchange of transit traffic to that 
third party. 

7 2.2 Each Party 8Cknowtedges that the transiting Party does not 
have any responsibility to pay any third party LEC, ILEC, or CMRS 
provider charges for termination or q identifiable transit traffic 
from the originating Party. Both Parties reserve the right not to pay 
such charges on behalf d the originating Party. 

7.3. Payment Terms and Conditions 

7.3.1 In addition to the payment tenns and conditions contained in 
other sections of this Agreement, the Parties shall compensate 
each other for transit service as follows: 

7 .3.1.1 The originating Party shall pay to the transiting 
Party a transit service charge as set forth in the Pricing 
Schedule; and 

7.3.1.2 If the terminating company requests, and the 
transiting company does not provide, the terminating 
company with the originating record in order for the 
terminating company to bill the originating company, the 
terminating Party shall default bill the transiting Party for 
transited traffic which does not identify the originating 
company. 

7.4 Billing Recorda and Exchange of Data 

7.4.1 P.-ties will use the best efforts to convert all networks 
transporting transit traffic to deliver each call to the other Party's 
netwcn< with SS7 Common Chamel Interoffice Signaling (CCIS) 
and other appropriate Transadional Capability Application Party 
(TCAP) messages in order to facilitate i~! interoperability and 
billing functions. 
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7.4.2 The transiting Party agrees to provide the terminating Party 
information on traffic originated by a third party LEC, ILEC, or 
CMRS provider. To the extent Sprint incurs additional cost in 
providing this billing infonnation, CLEC agrees to reimtuse Sprint 
for its direct costs of providing this information. 

7. 4.3 To the extent that the industry adopts a standard record 
fonnat fof recording originating and/or terminating transit calls, 
both Parties agree to comply with the industry-adopted format to 
exchange records. 

Section B. Rasponslb/lltles Of The Patties 

8.1 Sprint and CLEC agree to treat each other fairty, 
nondiscriminatorily, and equally for all items included in this Agreement. 
or related to the support of items included in this Agreement. 

8.2 Sprint and CLEC will review engineering requirements consistent 
with the Implementation Plan described in Part A, Section Si and Part C, 
Altac:tvnent r.J, Section 4 and othefwise as set forth in this Agreement 

8.3 CLEC and Sprint shall share responsibility f~ all Control Office 
functions for Local lntercomection Trunks and Tn.Jnk Groups, and both 
parties shaJI share the overall coordination, installation, and maintenance 
responsibilities for these trunks and trulk groups. 

8.4 CLEC is responsible fof all Control Office functions for the meet 
point tnndng arrangement trunks and trunk groups, and shall be 
responsible for the 0Yer11ll coordination, installation, and maintenance 
responsibilities for these trunks and trunk groups. 

8.5 CLEC and Sprint shall: 

8.5.1 Provide trained personnel with adequate and compatible 
test equipment to W'Of1( with each other's technicians. 

8.5.2 Notify MCh other when there is any change affecting the 
service requested, including the due date. 

8.5.3 Coordinate and schedule testing activities of their own 
personnel, and others as applicable, to ensure its inter~nection 
trunks/trunk groups are installed per the interconnection order, 
meet agreed..ypon acceptance test requirements, and are placed in 
service by the due date. 
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8.5.4 Perform sectionalization to determine if a troubfe is located 
in its facility or its portion of the interconnec:tion trunks prior to 
referring the trot.Cie to each other. 

8.5.5 Advise each other's Control Office if there is an equipment 
failure which may affect the interconnection tn.n<s. 

8.5.6 Provide each other with a trouble reoortinglrepair contact 
number that is readily accessibte and available 24 hoc..n, 7 days a 
week. My changes to this contact atrangement must be 
invnediately provided to the other party. 

8.5.7 Provide to each other test-nne numbers and access to test 
lines. 

8.5.8 Cooperatively plan and implement COOf'dinated repair 
proced~s for the meet point and Local lntercomection trunks and 
facilities to ...,. trouble reports are resolved in a timely and 
appropriate manner. 
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PART C -ATTACHMENT V 

COLLOCATION 

Section 1. Introduction 

This Attactvnent sets forth the requirements for Collocation. 

Section 2. TKhnlca/ Requ/,..,.,.ts 

2.1 Sprint shall provide space, as requested by CLEC, to meet CLEC's 
needs for placement of equipment. intercomection, or provision of service 
(•Collocated Space•) in 8CXXX"dance with this Attachment V and Sprint's 
FCC .-, tariff and Florida tariff. 

2.1.1 CLEC shall not oc:aJpy or use the Collocated Space, or 
permit the Collocated Space to be occupied or used, for any 
pwpose, .a or thing, whether or not othetwise permitted by this 
Agreement, if such pwpose, act or thing (i) is in violation of any 
public law, ·ordinance or governmental regulation; (ii) may be 
dangerous to persons or property; (iii) may invalidate or increase 
the 8I11CUlt of premiuns beyond such increase as results from the 
contemplated ocx:upancy for any insurance policy carried on the 
building or covering its operation; or (iv) violates the tenns of this 
Agreement. 

2.2 Sprint shall provide intraoffiCe facilities (e.g., OSO, DS-1, OS-3,-and 
other available transmission speeds) as agreed to by CLEC and Sprint to 
meet CLEC's need for placement of equipment, interconnec:tion, or 
provision of service. 

2.3 Sprint agrees to allow CLEC's employees and designated agents 
l.n'8Stricted but escorted access to CLEC dedicated space in manned 
Sprint otfices twenty-feu (24) hours per day each day of the week. CLEC 
shall UN reasoNible efforts to provide Sprint twenty-feu (24) hcxn prior 
notice of such access. Sprint may place reasonable seaxity restrictions, 
including en escort requirement and charge for such escort, on access by 
CLEC's employees and ~ agents to the Collocated Space in 
unmamed Sprint otfices. Notwithstanding the above, in the event Sprint 
c:onstructa CLEC dedicated space escorted access may not be required 
as mutually agreed by the Parties. :Sprint agrees that such space shall be 
available to CLEC's employees and designated agents twenty-four (24) 
hOU"s per day each day of the week upon twenty-feu (24) hcus prior 
notice. In no case shoulcl any reasonable security restrictions be more 
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restrictive than those Sprint ptaces on their own personnel, except with 
respect to an escort requirement as set forth above. 

2.4 CLEC may collocate the amount and type of equipment it deems 
necessary in its Collocated Space in accordance with FCC Rules and 
Regulations and Sprint's FCC •1 tariff and Sprint-Florida Incorporated 
Access Service T aritf. Such equipment shall meet Bellc:or& specifiCations 
and be rn&rUactured by a Sprint approved vendor. Approved vendors 
will, at a minimun, be vendors Sprint currently approves far its own use. 
Sprint will approve additional vendors provided they meet industry 
standards. 

2.5 Sprint shall permit a collocating teleconvnunications carrier to 
interconnect its network with that of another collocating 
telecommunications carrier at the Sprint premises and to connect its 
collocated equipment to the collocated equipment of another 
telecornnu'\ications carrier within the same premises. Sprint in all cases 
shall provide such intercor'ii'l8dions. 

2.6 Sprint shall permit CLEC or its designated subcontrador to perform 
the constnJc:tion d physical collocation 811'81lg81Tl8nts , provided, 
however, that any such CLEC subcontractor shall be subject to Sprint's 
approval, such approval shall not be unreasonably withheld. Approval by 
Sprint shall be based on the same aiteria it uses in approving contradors 
for its own pwposes. 

2. 7 CLEC shall not make substantial installations, alterations or 
additions in or to the Collocated Space without submitting plans and 
specifications to Sprint and seaxing the prior written consent of Sprint in 
each instance. Sprint's consent shall not be unreasonably withheld or 
unduty delayed for non-etruc:Ual interior alteration to the Collocated 
Space that do not lldverMty affect the building's appearance, value, 
structtnJ strength and mechanical integrity. Such work shall be done at 
the sole expense d CLEC. 

2. 7.1 All installations, alterations and additions shall be 
constructed in a good and workmanlike mamer and only new and 
good grades d material shall be used, and shall comply with all 
inswanc:e requirements, goverrvnental requirements. and terms of 
this Agreement. Wori< shall be performed at such times and in 
such manner as to cause a minimum of interference with Sprint's 
transaction d business. CLEC shall permit Sprint to insped all 
construction operations within the premises and to approve 
contractors, which approval shall not be ooreasonably withheld. If 
alterations .-e made by CLEC's contractors, CLEC shall furnish to 
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Sprint prior to commencement thereof. building permits and 
certificates of insurance to be provided by CLEC's contractors and 
sutH:ontractors. Any such insurance to be provided by CLEC's 
contractors or sutH:ontradors shall provide for coverage in 
amounts not less than as required by Sprint of CLEC under Section 
2 .45 of this Altachment V. Upon completion at any installation, 
alteration or addition, contractor's affidavits and full and final 
waivers of lien covering all labor and material expended and used 
shall be furnished to Sprinl CLEC and its contractors and sub­
contractors shall hold Sprint harmless from all claims, costs, 
damages, liens and expenses whk:h may arise out of or be 
comected in any way with installations, alterations or additions. 

2.7.2 All installations, alterations and additions which take the 
form of ftxtlnS, except trade fiXtures, placed in the Collocated 
Space by and at the expense of CLEC or others shall become the 
property of Sprint, and shall remain upon and be surrendered with 
the Collocated Space. Upon termination of a license for Collocated 
Space, however, Sprint shall have the right to require CLEC to 
remove such fixtu'es and installations, alterations or additions at 
CLEC's e)CJ)8nle, and to surrender the Collocated Space in the 
same condition as it was prior to the making of any or all such 
improvements, reasonable wear and tear excepted. 

2.7.3 All fiXtures and other equipment to be used by CLEC in, 
about or upon the premises shall be subject to the prior written 
approval of Sprint, which shall not be Uf'V'easonably withheld. 

2.8 Sprint shall provide basic telephone service with a connection jack 
as ordered by CLEC from Sprint for the Collocated Space. Upon CLEC's 
request, this service shall be available at the Collocated Space on the 
day that the space is t\med over to CLEC by Sprint. 

2.9 Sprint shall provide adequate lighting, ventilation, power, heat, air 
conditioning, and other environmental conditions for CLEC's space and 
equipment. These services are induded in th.e CLEC's floor space 
monthly payment. These environmental conditions shall adhere to 
Bellcore Netwon< Equipment Building System (NEBS) standards TR­
EOP.Q00063 or other mutually agreed standards. 

2.9.1 If CLEC locates equipment or facilities in the Collocated 
Space which Sprint determines affect the temperature or other 
envirorvnental conditions otherwise maintained by Sprint in the 
building, Sprint reserves the right to provide and install 
supplementary air conditioning units or other environmental control 
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devices for the Collocated Space, and the cost of providing, 
installing, operating and maintaining any such supplementary air 
conditioning I.M1its or other environmental control devices made 
necessary solely by CLEC's equipment or facilities shall be paid by 
CLEC to Sprint upon agreement by both Parties and as mutually 
agreed. 

2.9.2 If CLEC'a equipment or facilities requires cooling capability 
in excess of that normally provided by Sprint for its own equipment, 
any required supplementary air conditioning required by CLEC 
shall be paid by CLEC to Sprint upon ~t by both Parties 
and as mutuaJiy agreed. 

2.10 VVhere available and subject to Sprint's standard security 
procedu'es, Sprint ahaJI provide ac:cess to eyewash stations, shower 
stations, battvooms, and drinking water within the collocated facility on a 
twenty-foes (24) hours per day, seven (7) days per week basis for CLEC 
personnel and its designated agents. 

2.11 Sprint shall provide all ingress and egress of fiber and power 
cabting to Collocated Spaces. CLEC's specific diversity requirements for 
each site or Network Element will be providecnn the collocation request 

2.12 Each party shall ensure protection of the other party's proprietary 
subscriber information. In c::onjwlction with any collocation arrangement 
Sprint and CLEC shall adhere to the provisions of Section 12 of Part A of 
this Agreement. 

2.13 Sprint shall participate in and adhere to negotiated and agreed to 
service guarantees n Performance Standards, if any. 

2.14 Sprint shall provide CLEC with written notice five (5) business days 
prior to thole instances where Sprint or its subcontractors may be 
performing wert in the general area of the Collocated Space, or in the 
general area of the AC and DC power plants which support CLEC 
equipment. Sprint will inform CLEC by telephone of any emergency 
related activity that Sprint or ita aubcontractors may be performing in the 
general.,... of the Collocated Space, or in the general area of the AC 
and DC power plants which support CLEC equipment. Notification of any 
emergency related activity shall be made invnediately prior to the start of 
the activity so that CLEC can take any action required to monitor or 
protect its service. 

Sprint/rTC"OcltaCom lnlicrconncction ApUmenl 
70: 



ORDER NO. PSC-99- 0076- FOF- TP 
DOCKET NO. 981401- TP 
PAGE 108 

2.15 Sprint shall, at its sole expense, except as hereinafter provided, 
provide repair and maintenance of heating, cooling and lighting 
equipment and regularty scheduled refurbistvnents or decorating to the 
Collocated Space, building and property, in a mamer consistent with 
Sprint's normal business practices. 

2.15.1 Sprint shall, vmere practical, provide CLEC with 24 hours 
prior notice before making repairs and/or performing maintenance 
on the Collocated Space; provided, however, that Sprint shall have 
no obligation to provide such notice if Sprint determines, in the 
exercise of Its sole discretion, that such repair or maintenance 
must be done soon« in order to presetve the safety of the building 
or the Collocated Space, or if required to do so by any court or 
govemmentaJ authority. Work shall be completed during normal 
wondng hours or at other times identified by Sprint; provided, 
however, that CLEC shall pay Sprint for overtime and for any other 
expenses incurred if such WOf1< is done during other than normal 
wondng hours at CLEC's reque$l CLEC shall have the right, at its 
sole e~. to be present during repair or maintenance of the 
Collocated Space. 

2.16 CLEC shall provide Sprint with written ~ice five (5) business days 
prior to those instances where CLEC or its subcontractors may be 
performing WOf1< in the general ... of the Collocated Space, or in the 
general area of the AC and DC power plants which support Sprint 
equipment. CLEC will infonn Sprint by telephone of any emergency 
related activity that CLEC or its subcontractors may be performing in the 
general area of the Collocated Space, or in the general area of the AC 
and DC power plants which support Sprint equipment. Notification of any 
emergency related activity shall be made immediately prior to the start of 
the activity so that Sprint can take any action required to monitor or 
protect its seMc:e. 

2.17 To the extent Sprint perfonns the construction of the physical 
collocation 8fT'811gem8nt. Sprint shall c:onstruc:t the Collocated Space in 
c:ompUance with mutually agreed collocation request Arty deviation to 
CLEC's order must thereafter be approved by CLEC. 

2.18 CLEC and Sprint will CO!fTIPiete an ac:ceptanc:e walk through of 
those portions of the c:olloc:atldn arrangement provided by Sprint. 
Exceptions that 81'8 noted dOOng this acceptance walk ttvougt)rshall be 
corrected by Sprint within fiVe (5) business days after the wa~ thrpugh 
except where circumstances reasonably warrant additional time. In such 
event. subject to CLEC's consent, whidl shall not be urveasonably 
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withheld, Sprint shall be given additional time. The correction of these 
exceptions from the original collocation request shall be at Sprint's 
expense. 

2.19 Sprint shall provide detailed Telephone Equipment drawings 
depicting the exact location, type, and cab6e teii:':ination requirements 
(I.e., comec:tor type, runber and type of pairs, and naming convention) 
for Sprint Point of Termination Bay(s) to CLEC within ten (10) business 
days of acceptance of CLEC's request for Collocated Space. 

2.20 Sprint shall provide detailed drawings depicting the exact path, 
with dimensions, for CLEC Outside Plant Fiber ingress and egress into 
Collocated Space within ten (10) business days of the acceptance of 
CLEC's request for Collocated Space. 

2.21 Sprint shall provide detailed power cabUng comec:tivity information 
induding the sizes and runber of power feeders to CLEC within ten (10) 
business days of the acx:eptanoa of CLEC's request for Collocated Space. 

2.22 To the extent Sprint petfonns the construdion of the physical 
collocation arrangement, Sprint shall provide positive confirmation to 
CLEC when construc:tion of Collocated Space is 50% completed. This 
confirmation shall also indude confirmation of the scheduled completion 
and turnover dates. 

2.23 Sprint shall provid6 the following information to CLEC within ten 
(10) business days of receipt of a written request from CLEC: 

2.23.1 WOf'k restriction guidelines. 

2.23.2 Sprint or Industry tedvlical publication guidelines that 
impact the design of Sprint collocated equipment 

2.23.3 Sprint contacts (names and telephone numbers) for the 
following areas: 

Engineering 
Physical & logical Secuity 
Provisioning 
Billing (Related to Collocation Services) 
Operations 
Site and Building Managers 
Envirorvnental and Safety 
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2.23.4 Escalation process for the Sprint employees (names, 
telephone numbers and the escalation order) for any 
disputes or problems that might arise pursuant to CLEC's 
collocation. 

2.24 Power u refer80':8d in this doaJment refers to any electrical 
power source supplied by Sprint for CLEC equipment. It includes all 
superstn.ICtu", infrastructure, and overhead facilities, indudiflW, but not 
limited to, cable, cable racks and bus bars. Sprint will supply power to 
support CLEC equipment at equipment specific DC and AC voltages. At a 
minimum, Sprint shall supply power to CLEC at Parity with that provided 
by Sprint to itself or to any third party. tf Sprint pef'fonnance, availability, 
or restoration falls below industry standards, Sprint shall bring itself into 
compliance with such industry standards as soon as technologically 
feasible. 

2.24.1 Central offtee power supplied by Sprint into the CLEC 
equipment area, shall be supplied in the fonn of power feeders 
(cables) on cable racking into the designated CLEC equipment 
area. The power feeders (cables) shall efficiently and economically 
support the requested quantity and capacity of CLEC equipment. 
The termination location shall be u requested by CLEC. 

2.24.2 Sprint shall provide power as requested by CLEC to meet 
CLEC's need for placement of equipment, interconnection, or 
provision of service. 

2.24.3 Sprint power equipment supporting CLEC's equipment shall: 

2.24.3.1 Comply with applicable industry standards 
(e.g., Bellcore, NEBS and IEEE) or manufac:ture(s 
equipment power requirement specifiCations for equipment 
instaJiation, cabling practices, and physical equipment 
layout or at minimc.m, at Parity with that provided for similar 
Sprint equipment; 

2.24.3.2 Have redundant power feeds with physical 
diversity and battery back-up as required by the equipment 
manufacture(s specifiCations for CLEC equipment, or, at 
minimum, at Parity with that provided for similar Sprint 
equipment; 
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2.24.3.3 Provide, upon CLEC's request, the capability 
fQ( real time access to power performance monitort"Q and 
alarm data that impacts (Q( potentially may impact) CLEC 
traffic; 

2.24.3.4 Provide central office gt'OU'ld, connected to a 
ground electrode located within the Collocated Space, at a 
level above the top d CLEC equipment plus 0( minus 2 feet 
to the left 0( right of CLEC's final request; and 

2.24.3.5 Provide feeder cable capacity and quantity to 
support the ultimate equipment layout fQ( CLEC equipment 
in acx:ordance with CLEC's collocation request. 

2.24.3.6 To the extent Sprint perlonns the constnJc:tion 
of physical collocation arrangements, Sprint shall, within ten 
(10) business days of CLEC's request 

2.24.3.6.1 The standard prices fQ( collocation are 
as set forth in Sprint's tariffs, and nonstandard 
charges shall be negotiated between the parties. 

2.24.3.6.2 Provide an instaJiation schedule and 
aoc:ess that will allow Sprint and CLEC installation 
effO(ts in parallel without jeopardizing either party's 
persomel safety 0( existing services; 

2.24.3.6.3 Provide infocmation on existing power 
plant alarms that adhere to Bellcore Network 
Equipment Building System (NEBS) standards TR­
EOP-000063; 

2.24.3. 7 Sprint shall provide cabling that adheres to 
Bellcont Network Equipment Building System (NEBS) 
standards TR-EOP-000063; 2.24.3.8 Sprint shall provide 
Lock Out-Tag Out and other electrical safety procedures 
and devices in conformance with the most stringent of 
OSHA or industry guidelines. 
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2.24.4 Sprint will provide CLEC with written notification within ten 
(10) business days d any scheduled AC or DC power wOO< or 
related activity in the collocated facility that will or might cause an 
outage or any type of power disruption to CLEC equipment located 
in Sprint facility. Sprint shall provide CLEC immediate notifteation 
by telephone of .ny emergency power activity that would impaCt 
CLEC equipment 

2.24.5 CLEC will provide Sprint with written notification within ten 
(10) business days of any scheduled AC or DC power wOO< or 
related activity in the collocated facility that will or might cause an 
outage or any type d power disrupticn \o Sprint equipment located 
in CLEC facility. CLEC shall provide Sprint immediate notification 
by telephone d any emergency power activity that would impact 
Sprint equipment 

2.25 To the extent that space for virtual collocation is available, Sprint 
shaJI provide virtual collocation where physical collocation is not practical 
for tecmical reasons or because of space limitations. Sprint shall take 
collocator demand into ac::c:oult when renovating existing facilities and 
c:onstruc:ting or leasing new facilities. 

2.26 Where collocation space and associated requirements are 
available, intervals for physical collocation shall be a maximum of three 
months from the requested date, subject to additional time for asbestos 
removal or extraordinary oonstruc:tion as mutually agreed upon by CLEC 
and Sprint VIrtual collocations will have a maximum interval of 2 months. 

2.27 CLEC may choose to lease oobundled transport from the Sprint. or 
from a third carrier, rather than construct to the Sprint facility where 
equipment will be collocated. 

2.28 Sprint will maintain, at CLEC's expense, CLEC's virtually 
collocated equipment in a manner equal to that with which it maintains its 
own equipment. Maintenance indudes the change out of electronic cards 
provided by CLEC and per CLEC's request 

2.29 ~ part of the license granted in Section 4 herein, CLEC. its 
employees, agents and invitees shall have a nc:1n1Adusive right to use 
those portions of the common area of the building as ~re designated by 
Sprint from time to time, including, but not limited to, the right to use rest 
rooms in proximity to the Collocated Space. corridors and other access 
ways from the enbance to the building, the Collocated Space, and the 
panting areas adjacent to the building for vehicles of persons while 
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wOO<ing fOf' Of' on behalf of CLEC at the Collocated Space; provided, 
however, that Sprint shall have the right to reserve parking spaces fOf' 
Sprint's exclusive use Of' by other oc::c:upants of the building. Sprint does 
not guarantee that there is Of' will be suffiCient par1<ing spaces in parking 
areas to meet CLEC's needs. All common areas shall remain under the 
exdusive control and management of Sprint, and Sprint shall have the 
right to change the level, location and arrangement of parking areas and 
other common areas as Sprint may deem necessary. Use of all common 
areas shall be subject to such reasonable rules and regulations as Sprint 
may from time to time impose, such as those set forth in Section 2.3 of 
this Attac:tvnent V. 

2.30 Where availabJe, Sprint shall furnish passenger elevatOf' service as 
necessary to reach the Collocated Space Of' common areas to which 
CLEC has access pursuant to the tenns of this Attachment V 24 hours a 
day, seven days a week. Where available, freight elevatOf' service when 
used by CLEC's contractors, employees Of' agents shall be provided at 
times reasonably satisfactory to Sprint 

2.31 CLEC shall regular1y inspect the Collocaitld Space to ensure that 
the Collocated Space is in good W011<.ing condition. CLEC shall promptly 
notify Sprint of any damage to the Collocated Space Of' of ~ need to 
perfonn any repair or maintenance of the Collocated Space, fiXtures and 
apptM'tenances (induding hardware, heating, cooling, ventilating, 
electrical and other mechanical facilities in the Collocated Space}. CLEC 
shall keep the Collocated Space dean and trash free. 

2.31.1 The cost of all repairs and maintenance performed by or on 
behalf of Sprint to the Collocation Space or building which are, in 
Sprint's reasonable judgment, beyond . normal repair and 
maintenance, or are made necessary as a result of misuse or 
neglect by CLEC or CLEC's employees, invitees, or agents, shall 
be paid by CLEC to Sprint within 10 days after being billed for such 
repairs and maintenance by Sprint 

2.32 CLEC shall, with the prior written consent of Sprint, have the right 
to provide additional fire protection systems within the Collocated Space; 
provided, however, that CLEC may not install or use sprinklers or C8lbon 
dioxide fire suppreujon systems within the building or the Collocated 
Space. If any governmental boreau, department or organization or 
Sprint's inannoe carrier requires that changes, modifiCations, or 
alterations be made to the flllt protection system, or that additional stand 
alone fire extinguishing, detection or protection devices be supplied within 
the Collocated Space, such changes, rnodifteations or additions shall be 
made by CLEC at it's expense, following review and approval by Sprint 
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prior to any work being done. If any governmental bureau, department or 
organization or Sprint's insurance canier requires that changes or 
modifications be made to the fire protection system or that additional 
stand alone fire extinguishing, detection or protection devices be supplied 
within that portion of the building in which the Collocated Space of 
CLEC's in general are located, such changes, modifications, or additions 
shall be made by Sprint and CLEC shal! reimburse Sprint for the cost 
thereof in the same proportion as the square footage of the Collocated 
Space as compared to the total square footage of the affected portion of 
the building. 

2.33 CLEC, its emptoyees, agents, contractors, and business invitees 
shall (i) comply with au n.des and regulations which Sprint may from time 
to time adopt for the safety, envirorvnental protection, care, cleanliness 
and/or p!8HIV8tion of the good order ot u .a building, the property and the 
Collocated Space and its tenants and occupants, and (ii) comply, at its 
own expense, with all ordinances which are applicable to the Collocated 
Space and with all lawful orders and requirements of any regulatory or 
law enforcement agency requiring the corredion, prevention and 
abatement of nuisances in or upon the Collocated Space during the term 
of this Agreement or any extension hereof. 

2.34 CLEC shall not cut or drill into, drive nails or saews into, install 
conduit or wires, or in any way deface any part of the Collocated Space or 
the building, outside or inside, without the prior written consent of Sprint. 
tf CLEC desires signal, c:ornnuaications, alarm or other utility or service 
comections installed or changed, the same shall be made by and at the 
expense of CLEC. Sprint shall have the right of prior approval of such 
utility or setVice comections, and shall direct where and how all 
comections and wiring for such service shall be introduced and run. In 
all cases, in order to maintain the integrity of the halon space for proper 
halon conc.ntration. .net to ensure compliance with Sprint's fireproofing 
policy, any penetrations by CLEC, whether in the Collocated Sp..~. the 
building or od'MNwise, shall be sealed as quickly as po~e by CLEC with 
Sprint-approved flf'e barrier sealants, or by Sprint at CLEC's cost. 

2.35 CLEC shall not exceed the ooiformly distributed live load capacity. 

2.36 CLEC equipment within the Collocated Space shall be connected 
to Sprint's grounding system. 

2.37 CLEC shall post in a prominent location visible from the common 
building area, the telephone numbers of emergency contact personnel for 
24 how emergency use by Sprint. CLEC will promptly update this 
infonnation as changes occur. 
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2.38 CLEC shall not paint, display, insaibe or affix any sign, trademark, 
picture, advertising, notice, lettering or direction on any part of the outside 
or inside of the Sprint location, or on the Collocated Space, without the 
prior written consent of Sprint. 

2.39 CLEC shall not use the name of the Sprint building or Sprint for 
any purpose other than that of the business address of CLEC, or use any 
pictln or likeness of the Sprint building on any letterhead, envelope, 
circular, notice or advertisement, without the prior written consent of 
Sprint. 

2.40 CLEC shall not emibit, sell or offer for sale. rent or exchange in the 
Cotlocated Space or on the Sprint property any article, thing or service 
except those ordinarily embraced within the use of the Collocated Space 
specified in this Attactvnent V, without the prior written consent of Sprint. 

2.41 CLEC shall not place anything or allow anything to be placed near 
the glass of any door, partition or window WJ;ich Sprint determines is 
1.1'\SightJy from outside the Collocated Space; take or permit to be taken in 
or out of other entrances of the Sprint building, or take or permit to be 
taken on any passenger elevators, any item nonnally taken through 
service entrances or elevators; or whether temporarily, or accidentally, or 
otherwise, allow anything to remain in, place, or store anything in, or 
obstruct in any way, any passageway, exit, stairway, elevator, or shipping 
platform. CLEC shall lend its full cooperation to keep such areas free 
from aJI obstnJdion and in a dean and sightly condition, move all 
supplies, t\mihn and equipment directly to the Collocated Space as 
soon as received, and move all such items and waste, other than waste 
customarily removed by employees of the building. 

2.42 CLEC shalt not do or permit anything to be done upon the 
premises, or bring or keep W1Ything thereon which is in violation of any 
federal, state or local laws or regulations (including environmental laws or 
~ not preyioully delc:ribed), or any rutes, regulations or 
requirements of the local fire department, Fire Insurance Rating 
Organization, or any other similar authority having jurisdiction over the 
building. CLEC shall not do or permit anything to be done upon the 
premises which may in any way aeate a nuisance, disll.rb, endanger, or 
otherwise interfere with the Telecommunications SeMces of Sprint, any 
other oc:a !Pant of the building;· their patrons or customers. or the 
ooc:upants of neighboring property, or injure the reputation of the property. 

2.42.1 CLEC shaH not, without the prior written consent of Sprint: 
(i) install or operate any lead-add batteries, refrigerating, heating 
or air conditioning apparatus or carry on any mechanical business 
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in the premises; (ii) use the premises for housing, lodging, or 
sleeping ptXpOses; (iii) pennit prepatation or warming of food, 
presence of cooking or vending equipment. sale of food or smoking 
in the premises; or (iv) pennit the use of any fermented, 
intoxicating or alcoholic liquors or substances in the premises or 
permit the presence of any animals except those used by the 
visually impaired. Sprint may, in its sole disaetion, withhold such 
consent. or impose any condition in granting it, and revoke its 
consent at will. 

2.43 Sprint reserves the right to stop any service when Sprint deems 
such stoppage necessary by reason of accident or emergency, or for 
repairs improvements or othefwise; however, Sprint agrees to use its best 
efforts not to interlere with CLEC's use of the Collocation Space. Sprint 
does not W811'81'1t that any service will be free from interruptions caused by 
labor controversies, accidents, inability to obtain fuel, water or supplies, 
governmental regulations, or other causes beyond the reasonable control 
of Sprint 

2.43.1 No such intel'n.lption of service shall be deemed an evidion 
or disturbance of CLEC's use of the Collocation Space or any part 
thereof, or render Sprint liable to CLEC for damages, by abatement 
of collocation charges, except as set forth in the tariff, or relieve 
CLEC from performance of its obligations under this Agreement 
CLEC hereby waives and releases all other daims against Sprint 
for damages for interruption or stoppage of service. 

2.43.2 Sprint shall have the right to reduce heat, light, water and 
power as required by any mandatory or voluntary conservation 
programs. 

2.44 Sprint shall have the fotlowing rights, and others not specifically 
excluded in this Agreement, exercisable without notice and without 
liability to CLEC for damage or if1tMy to property, person or business (all 
daims for damage being hereby released), and without effeding an 
eviction or distu"banc:e d CLEC's use or possession or giving rise to any 
daim for offsets, or abatement of rent: 

2.44.1 To change the name or street address of the building; 

2.44.2 To install and maintain signs on the exterior and interior of 
the building or anywhere on the property; 
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2.44.3 To designate all sources furnishing sign painting and 
lettering, ice, mineral or drinking water, beverages, foods, towels, 
vending machines or toilet supplies used or consumed on the 
premises; 

2.44.4 To use any means Sprint may deem proper to open 
Collocation Space doors in an emergency. Entry into the 
Collocation Space obtained by Sprint by eny such means shall not 
be deemed to be forcible or unlawful entry into or a detainment of 
or an eviction of CLEC from the Collocation Space or any portion 
thereof; 

2.44.5 To utilize the space within the building in such a mamer as 
will best enable it to fulfill its own service requirements; 

2 .44.6 At any time, to decorate and to make, at its own expense, 
repairs, alterations, additions, and improvements, structural or 
otherwise, in or to the premises. the property, or any part thereof 
(including, without limitation, the permanent or temporaty 
relocation of any existing facilities such as par1<ing lots or spaces), 
and to petfonn erry acts related to the safety, protection or 
preservation thereof, and cUing such operations to take into and 
ttvough the premises or any part of the property all material and 
equipment required, and to dose or suspend temporarily operation 
of entrances, doors, c::orridors, elevators or other facilities, provided 
that Sprint shall limit inconvenience or annoyance to CLEC as 
reasonably possible under the circumstances; 

2.~.7 To do or permit to be done any woc1< in or about the 
Collocation Space or the property or any adjacent or nearby 
building, land, street or alley; 

2.~.8 To grant to anyone the exdusive right to conduct any 
business or render any service on the property, provided such 
exclusive right shall not operate to exclude CLEC from the use 
expressly permitted by this Agreement; 

2.44.9 If it becomes neceSS81}' lr. Sprint's reasonable judgment, 
and there are no other reasonable alternatives, to require CLEC to 
move to equivalent ColloCation Space in the building upon receipt 
of ninety (90) days written notice from Sprint. in which event. Sprint 
shall pay all moving costs, and the charges for collocation provided 
for herein shall remain the same: and 
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2.44.10 To designate all spaces occupied by CLEC's facilities 
lXlder this Agreement. 

2.45 CLEC shall carry irsnnce, at CLEC's expense, insuing CLEC 
and, except for worker's compensation, and showing Sprint as additional 
inand and/or loss payee, as its interest may appear. Such insurance 
shall contain such terms and alnditions and provide such coverages and 
exdusions as are standard in the industry and be written by companies 
having an NA Best Rating of not less than A - . 

2.45.1 As of the date that CLEC begins oonstruction of any portion 
of a physical oollocMion 8l11lng8m8nt or as of the date that CLEC 
begins to occupy -rv physical collocation arrangement ~ this 
Agreement. whic:heYer is ear1ier, CLEC shall maintain the following 
coverages in the following amounts; provided, however, that 
material c:hanges to the CLEC's coUocation arrangements will allow 
Sprint to ask for reasonably proportional changes in insurance. 

2.45.1 .1 Commercial general liability, occurrence form, 
in limits of not less than $1,000,000 combined single limit for 
bodily irfiY, personal i~ and property damage liability 
ins..nnc:e to include coverage for products/completed 
operations and explosion, collapse and underground 
liability; 

2.45.1 .2 •AJI Risk" property insurance on a full 
replacement cost basis, insuring CLEC's real and personal 
property situated on or within the property. CLEC may elect 
to inan business interruption and contingent business 
intemlption, as it is agreed that Sprint has no liability for 
loss of profit or revenues should an interruption of service 
ocar. 
2.45.1.3 Business auto insurance, including all owned, 
~ and hired automobiles, in an amooot of not less 
than $1,000,000 combined single limit for bodily iflurY and 
property dM\ege liability. 

2.45.1.4 WOfb(s compensation insu111'1C8 in 
accordance with statutory requirements, and employer's 
liability with a minimum amount of $500,000 per accident 
and 
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2.45.1.5 Umbretla or excess liability in an amount not 
less than $5,000,000 per occurrence and aggregate to 
provide excess limits over all primaty liability coverages. 

2.45.2 The limits of the inSU'anC8 policies obtained by CLEC as 
required above shall in no way limit CLEC's liability to Sprint 
should CLEC be liable to Sprint under the terms of this Agreement 
or otherwise. 

2.45.3 CLEC shall furnish to Sprint a c:ertfficate or certificates of 
insurance, satisfactory in form and content to Sprint, evidencing 
that the above coverage is in force and has been endorsed and to 
guarantee that the coverage will not be canceled or materially 
altered without first giving at least 30 days prior written notice to 
Sprint 

2.45.4 All policies of insurance shall be written as primary policies 
and not contributing with or in excess of the cove~. if any, that 
Sprint may cany. Arty other provisions contained in this Section, 
this Attac:hment or this Agreement notwithstanding, the amounts of 
all insurance required to be obtained by CLEC shall not be less 
than an amount sufficient to prevent Sprint from becorning a co­
insc.nr. 

2.46 If the premise or a portion thereof sufficient to make the premises 
substantially &niS8ble shall be destroyed or rendered unoccupiable by 
fare or othec' casualty, Sprint may, at its option, restore the premises to its 
previous condition A license granted under this Attachment shall not 
terminate 1.1'\less, within 90 days after the occurrence of such casualty, 
Sprint notifies CLEC of its election to terminate said license. If Sprint 
does not elect to terminate said license, Sprint shall repair the damage to 
the premises caused by suc:n casualty. 

2.46.1 Notwithstanding any other contrary provision of this 
Agleanent, if any casualty is the result of any act, omission or 
negligence of CLEC, its agents, employees, contractors, licensees, 
customers or Sprint bulinea invitees, lM'IIess Sprint othelwise 
elects, a license for Collocation Space shall not terminate, and, if 
Sprint elects to make such repairs, CLEC shall reimburse Sprint for 
the cost of such repairS, or CLEC shall repair such damage, 
including damage to the building and the area surrounding it. The 
charges to be paid to Sprint by CLEC shall not abate. 

Sprint/ITC" OeltaCom Interconnection ~~ 
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2.46.2 Notwithstanding any other contrary provision of this 
Agreement, if any casualty is the result of any act, omission or 
negligence of Sprint. its agents, employees, contractors, licensees, 
customers or CLEC business invitees, ~"lless CLEC otherwise 
elects, a license for Collocation Space shall not terminate, and, if 
CLEC elects to make such repairs, Sprint shall reimburse ~LEC for 
the cost of such repairs, or Sprint shall repair such damage, 
including damage to the building and the araa surT'OC.I'lding it 

2.46.3 If the building shall be damaged by fire or other 
casualty to the extent that portions are rendered unoccupiable, 
notwithstanding that the Collocation Space may be directly 
unaffected, Sprint may, at its election within 90 days of such 
casualty, terminate a license for Collocation Space by giving 
written notice of its intent to tenninate said license. The termination 
as provided in this paragraph shall be effective 30 days after the 
date of the notice. 

2.46.4 Notwithstalding any other provision of this 
Agreement. Sprint shall not be liable for any repair or restoration 
until, and then only to the ,extent that. insurance proceeds are 
received. 

2.47 If the property, or any portion thereof which includes a substantial 
part of the Collocation Space, shall be taken or condemned by any 
competent authority for any public use or purpose, the term of a 
Collocation Space license shall end upon, and not before. the date when 
the possession of the part so taken st\811 be required for such use or 
purpose. If any condemnation proceeding shall be instituted in which it is 
sought to take or damage any part of the property, or if the grade of any 
street or alley aq&cent to the property is changed by any competent 
authority and such change of grade makes it necessaty or desirable to 
remodel the property to c:ontonn to the changed grade, Sprint shall have 
the right to terminate a Collocation Space license upon not less than 30 
days notice prior to the date of cancellation designated in the notice. No 
money or other consideration shall be payable by Sprint to CLEC for such 
cancellation, and CLEC shall have no right to share in the condemnation 
award or in any judgment for damages caused by such eminent domain 
proceedings. 
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2.48 At the tennination of a Collocation Space license by lapse of time 
or othefwise: 

2.48.1 CLEC shall S00"8flder all keys, access cards and Sprint­
provided photo identification cards to the Collocation Space and 
the building to Sprint, and shall make known to Sprint the 
combination of all combination locks remaining on the Collocation 
Space. 

2.48.2 CLEC lhaU remove its equipment from the Collocation 
Space within thirty (30) days. 

2.48.3 CLEC shall ret1m to Sprint the Collocation Space and all 
equipment and fbcbns of Sprint in as good a condition and state of 
repair aa when CLEC originally took possession, normal wear and 
tear or damage by fire or other casualty excepted. CLEC shall be 
responsible to Sprint for the cost of any repairs that shall be made 
necessary by the acts or omissions of CLEC or of its agents, 
employees, oontn1c:t0r1 or business invitees. Sprint reserves the 
right to oversee CLEC'a withdrawal from the Collocation Space and 
CLEC agrees to comply with all directives of Sprint regarding the 
removal of equipment and restoration of the Collocation Space, 
including, without limitation, Sprinfs direc::tive to return the 
Collocation Space in other than its original condition on the date of 
occupancy; provided, however, that CLEC shall not be responsible 
for putting the Collocation Space in other than its original condition 
if to do so would put CLEC to additional expense above and 
beyond that which would be necesS8iy to return the Collocation 
Space in its original condition, 

2.48.4 All instaJiations, additions, hardware. non-trade fiXtures and 
improYements, temporary or permanent, except movable furniture 
and equipment belonging to CLEC, in or upon the Collocation 
SPliCe, whether placed there by CLEC or Sprint, shall be Sprint's 
property .-ld shall remain upon or in the Collocation Space, all 
without ccmpenaation, allowance or credit to CLEC; provided, 
however, that if prior to such termination or within ten (10) days 
thereafter, Sprint so ditects, CLEC shall promptly remove the 
installations, adcfrtionl, hardware, non-trade ftXhns and 
improvements, placed in or upon the Collocation Space by CLEC, 
failing which Sprint may remove the same, and CLEC shall, upon 
demand, pay to Sprint the cost of such removal and of any 
necessary restoration of the Collocation Space. No cable shall be 
removed from imer duct or outside cable duct except as directed 
by Sprint. 
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2.48.5 All fiXtures, installations, and personal property belonging to 

CLEC not removed from the Collocation Space upon termination of 

a CoJiocation Space license and not required by Sprint to have 
been removed as provided in this Attachment V, shall be 
condusively presumed to have been abandoned by CLEC and title 
thereto shall pass to Sprint under this Attadvnent V as if by a bill of 
sale. 

2.48.6 If the Collocation Space is not surrendered at the 

termination of the Collocation Space license, CLEC shall indemnify 
Sprint against loss or liability resulting from delay by CLEC in so 
arrendering the Collocation Space, including, without limitation, 

any daims made by any succeeding tenant founded on suc:tl delay. 

2.49 If the owner of the building or Sprint sells, transfers or assigns any 
interest in the building, or there is any material change in the lease to 
which the building is subject. and such sale, transfer, assignment or 
material change in the lease gives rise to an obligation which is 
inconsistent with a COflocation Space license granted under this 
Attachment V, Sprint's performance I.M'lder this Attac:tvnent V shall be 
exo ISed to the extent of the inconsistency. Sprint hereby agrees that it 
will use its reasonable efforts to avoid any such inconsistency; provided, 

however, that this obligation shall in no way obligate Sprint to incur any 
out of pocket expenses in its efforts to avoid such inconsistencies. 

2.50 A Collocation Space license granted under this Attachment V shall 
at al! times be subject and subordinate to the lien of any mortgage (which 

term shall include all security instrumen~} that may be placed on the 
premises, building or any portion thef8()f and CLEC agrees, upon 
demand, to execute any instn.ment as may be required to effectuate such 

subordination. 

Section 3. Physial Security 

3.1 Each party shall exercise the same degree of care [but not less 

than reasonable) to prevent harm or damage to the other party or its 
employees, agents or aublaibers, or their property. Sprint and its 
employees, agents or representatives shall take reasonable and prudent 
steps to ensue the adequate protection of CLEC property, equipment and 
services including, but not limited to: 

SprintlrTC"OdtaCom Interconnection A&r=menl 
90 



ORDER NO. PSC- 99- 0t76- FOF-TP 
DOCKET NO . 981401-TP 
PAGE 123 

3. 1. 1 Restricting access to CLEC equipment, support equipment, 
systems, tools, Ot spaces whictl contain 0t house CLEC equipment 
enclosures to CLEC employees and other authorized non-CLEC 
personnel to the extent necessary to perform thetr specific job 
fundion. 

3.1.2 CLEC shall provide a written logbook fOt Sprint's employees 
to sign Vt'hen entering CLEC's physical CoJiocation Space which 
houses 0t contains CLEC equipment Ot equipment enclosures. 

3.1.3 Prior to Sprint's employees enter CLEC's phystcal 
CoJiocation Space, Sprint agrees to contact the designated CLEC 
representative twenty-fCU' (24) hours in advance (with the 
exception of an emergency). Sprint's employees shall comply at all 
times with CLEC security and safety procedures and requirements. 
including but not limited to sign.in, identifiCation, and escort 
requirements while in CLEc·s physical Collocation Spaces which 
house 0t contain ClEC equipment 0t equipment encloSU'es. In 
the event any issues 0t problems arise under this Section 3. 1 the 
parties agree to negotiate a reasonable resolution to such issue or 
problem. 

3.1.4 Ensuring that the physical collocation area which houses 
CLEC's equipment is adequately secured and monitored to prevent 
unauthorized entry to the same extent and at tho same level Sprint 
provides itself. 

3.1.5 Subject to Section 2.3 of this Attactvnent V, allowing CLEC 
to inspect Ot observe spaces which house Ot contain CLEC 
equipment Ot equipment enclosures at any time and to furnish 
CLEC with all keys, entry codes, lock combinations. or other 
materials or information whid"' may be needed to gain entry into 
any seand CLEC space. 

3.1.6 Limiting the keys ul6d in its keyirl(? systems fOt CLEC's 
phyaic:aJ Collocation Spaces which contains or houses CLEC 
equipment or equipment enclosures to Sprint employees and 
representatives to emergency access only. CLEC shall furtner 
have the right to change locks where deem4d necessary for the 
protection and MCU'ity d such spaces. 

3.1. 7 Upon CLEC's request. installing security studs in the hinge 
plates of doors having exposed hinges with removable pins if such 
leads to CLEC's physical Collocation Space which contains or 
houses CLEC equipment 0t equipment enclosures. 
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3.1 .8 Controlling unauthorized access from passenger and freight 
elevators by continuous SU"Veillance or by personnel security 
escort. installing seoxity partitions, security grills, locked gates or 
doors between elevator lobbies and spaces which contain or housa 
CLEC equipment or equipment enclosures. 

3.1.9 Providing ruJ time notification to designated CLEC 
personnel to indicate an actual or attempted S8CU'ity bre&c:h. 

3.1.10 Subject to the provisions of Sections 2.9, 2.9.1 and 2.9.2 
above, ensuring that areas designated to house CLEC equipment 
are environmentally appropriate for the CLEC equipment 
installation, and adequate to maintain proper operating conditions 
for the CLEC equipment. 

3.2 Sprint, at CLEC's expense, may issue non-employee photo 
identification cards for each CLEC employee or vendor. Temporary 
identification cards may othecwise be provided by Sprint for employees or 
agents, c::oubactors and invitees of CLEC who may require occasional 
access to the Collocated Spec:e. 

3.3 Sprint may issue access cards, codes, or keys to CLEC's listed 
employees or vendors where such systems are available and their usa by 
CLEC will not otherwise c:ompromise building secuny. 

3.4 Sprint reserves the right to dose and keep locked all entrance and 
exit doors of the building dOOng hcus Sprint may deem advisable for the 
adequate protection of the building. 

3.5 CLEC agrees to abide by all of S~t's seaxity prac:tic:es for non-
Sprint employees with access to the building, including, without limitation: 

3.5.1 CLEC will supply to Sprint, and update as changes occur, a 
list of its employees or approved vendors who require access to 
the building. The list will include the social seaxity numbers of all 
such individuals. 

3.5.2 CLEC is responsible for returning ideOOfication and access 
cards, codes, or keys of its terminated employees or its employees 
who no longer require acciess to the Collocated Space. All cards, 
codes, or keys must be returned upon terminatiOn of this 
Agreement Unreturned or replacement cards, codes. or keys may 
be subject to a reasonable fee at the discretion of Sprint. 
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3.5.3 CLEC's employees, agents, invitees and vendors must 
display identification cards at all times. 

3.5.4 CLEC will assist Sprint in validation and verifation of 
identification of its empfoyees, agents, invitees and vendors by 
providing a telephone cont.ad available 24 hcx.n a day, seven 
days a week to verify identification. 

3.5.5 Before leaving the ~located Space ooattended, CLEC 
shall dose and sea.nly lock all doors and windows and shut off 
~ equipment in the Collocated Space. Arty damage 
resulting from CLEC's faillft to do so shall be the responsibility of 
CLEC. 

3.6 CLEC will allow Sprint to access its Collocated Space at all times, 
via pass key or othetwise, to allow Sprint to react to emergencies, to 
maintain the space (not including CLEC equipment), and to monitor 
compliance with the rules and regulations of the Occupational Health and 
Safety Administration or Sprint, or other regulations and standards 
induding but not limited to those related to fn, safety, health, and 
environmental safeguards. Except in ernergew-Ces or ooless CLEC has 
waived such notice elsewhere in this Attac::tvnent V, and if conditions 
permit. Sprint will provide CLEC with notice of its intent to access the 
~located Space, theteby providing CLEC the option to be present at the 
time of access. CLEC shall not attach, or permit to be attached, 
additional locks or limit. devices to any door or window, nor change 
existing locks or the mec:hanism thereof. 

Section 4. License 

Sprint hereby grants CLEC a license to occupy any premises or rack 
space which contain collocated equipment, including without limit all 
nec:easary ingresl, egress and reasonable use of Sprint's property, for the 
Term d the Agreement. 

Section 5. Technk:al References 

Sprint shall provide collocation in ac:cordance with the following 
standards: 

5.1 National E1ec:trica1 Code (NEC) use latest issue. 

5.2 TA-NPL~86. NEBS Generic Engineering Requirements for 
System Assembly and Cable Distribution. Issue 2, (Bellcore. January 
1989). 
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5.3 TR-EOP~ Network Equipment Building System (NEBS) 
Generic Equipment Requirements, Issue 3, March 1988. 

5.4 TR-EOP-000151 , Generic Requirements for 24-, 48-, 130-, and 
140- Volt Central Office Power Plant Rectifiers. ::sue 1, (Belloore. May 
1985). 

5.5 TR-EOP-000232, Generic Requiremenb flY Lead-Acid Storage 
Batteries, Issue 1 (BeUoore, June 1985}. 

5.6 TR-NWT-000154, Generic Requirements for 24-, 48-, 130, and 
140- Volt Central Office Power Plant Control and Distribution Equipment, 
Issue 2, (Belk:ore, January 1992}. 

5. 7 TR-NWT .()()()295, Isolated Ground Planes: DefiMion and 
Application to Telephone Central Offices, Issue 2, (Belloore, July 1992}. 

5.8 TR-NWT -000840, Supplier Support Generic Requirements 
(SSGR}, (A Module of LSSGR, FR-NWT-<XX>064), Issue 1, (Belloore. 
December 1991 }. 

5.9 TR-NWT -001275 Central Office Envirorvnent Installations/Removal 
Generic Requirements, Issue 1, January 1993. 
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PART C- ATTACHMENT VI 

RIGHTS OF WAY CROWl. CONDUITS, POLE ATTACHMENTS 

Section 1. Introduction 

This attac:::hment sets forth the requirements for Rights d Way, Conduits 
and Pole Attac:tvnents. 

Section 2. o.tlnltlona 

2.1 M ·~ refers to a device, struc::ture, or assembly which 
stabilizes a Pole and holds it in place. Ail anchor assembly may consist • 
d a rod and fixed object or plate, typically embedded in the growxt, which 
is attached to a guy strand or guy wire, which, in tum, is attached to the 
Pole. The tenn ·~ does not include the guy strand which connects 
the anchor to the Pole. 

2.2 M • Attac:hmenr is eny placement of CLEC's facilities in or on 
Sprint's Poles, duc::tl, conduits, or Right of Way. 

2.3 A "c::onduir Ia a tube or protected trough that may be used to house 
c::ormU1ication cables. Conduit may be IMldergrol.n:S or above ground 
(for example, inside buildings) and may contain one or more inner ducts. 

2.4 A "conduit system• is any combination of ducts, conduits, rnanhotes 
and handholes joined to form an integrated whole. Conduit systems may 
pass through or originate in or terminate in other facilities which may be 
physicalty ClON'MK:ted to the conduit system .. 

2.5 A "duc:r ~ a lingle enclosed path to house facilities to provide 
Tala cormulic:ations Setvic:es. 

2.6 The terms ~litY' and "facilities" refers to any property, 
~ or items owned or c:ontrolled by any parson or entity. The 
tenns "facilitY' and "facilities" indude, but are not limited to, Poles, 
anc:hcn, Pole hardwwe, wires, cab&es, strands, appar;m.. endoMns, or 
any other items attached to a Pole or attached to hardwW'e atrbced to or 
8SIOCiatad with a Pole; conduit and conduit systems and wires, cabfes, 
optical conduc:tors, associated hardware, or other equipment located 
within a Conduit System. The tenns "facility" and "facilities• may also 
include property, equipment, and items which do not occupy a conduit 
system or which are not attached to a Pole or attactled to hardwate 
affixed to or associated with a Pole. 
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2. 7 All •inner duct• is one of the single enclosed pathways located 
within a duct, or buried separately without the benefit of a conduit 

2.8 The term ·Make Ready W~ refers to all wert performed or to be 
perfonned to prepare Sprint's Poles, Ducts. Conduits or other Right of 
Way for the requested ocx:upancy or attactvnent of CLEC's facilities. 
•Make ready work" includes, but is not limited to. dearing obstructions, 
the rearrangement. transfer, replac:ement. and removal of existing 
facilities on a Pole or in a conduit system where such wor1( is required 
solety to acxxxnmodate CLEC's facilities. •Make ready work" may include 
the repair, or mocflfication of Sprint's fad!:ties (including, but not limited to. 
conduits, ducts, or manholes) or the performance of other wert required 
to make a Pole, conduit or duct usable for the placement of CLEC's 
facilities. 

2.9 A •manhofe• is a ~ace enclosure that personnel may enter 
and use for the purpose of installing. operating, maintaining, and repairing 
communications facilities. 

2.10 A •handhole• is a subslnac:e enc!osure that is too small for 
persomef to enter and is used for the purpose of installing, operating, 
maintaining, and repairing convnunications facilities. 

2.11 A •pate• refers to Sprint Poles and anchors and does not include 
poles or anc:hors with respect to which Sprint has no legal authority to 
permit attachments by other persons or entities. 

2.12 A •pate attac:tvnenr is the comedion of a facility to a Pole. Some 
examples of such facilities are mechanical hardware, grounding and 
transmission cable, and equipment boxes. 

2.13 A •Right of Waf rROW) is the right to use the land or other 
property of another party to place poles, conduits, cables, or other 
struc::hns and equipment, or to prov~ passage to access such 
struc:bnl and equipment for the purpose of providing 
Telec:ofMulications Services. A ROW may n.w1 ooder, on, or above 
public or private pcoperty (induding air space above public or private 
property) and may indude the right to use discrete space in buildings, 
building complexes, or other locations. 
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SecUon 3. RequlretrHJnt. 

3.1 General 

3.1.1 Sprint shall make Poles, ducts, conduits, conduit systems, 
and other ROW available to CLEC for Altachments under the terms 
and conditions set forth in this Section 3. 

3.1.2 Sprint shall provide CLEC equal and ~iscriminatory 
access to Poles, duc:ta, conduits, and other ROW, it owns or 
c:ontrola. Such access shall be provided on terms and condition.~ 
equal to that provided by Sprint to itself or to any other party 
conaistent with Section 224 of the At::J.. F~. Sprint shall not 
predude or delay allocation of these facilities to CLEC because of 
the potential needs of Itself or of other parties, except for wen in • 
progress, which may be retained for Sprint facilities deployment 
within three hc.nVed sixty-five (365) calendar days of the date of 
the fcnnal CLEC request 

3.1.3 Each of the parties lhall designate to the other, on the basis 
of specific operating regions, single points of contact for 
negotiating all issues nMting to implementation of this Section 3. 
The lingle points of contact shall also be the contacts for all 
notion and demands, offers and ac:ceptanc:es under this Section 3, 
~ otherWise agreed in writing by the parties. 

3.1.4 Excepting work in progress as desaibed above, and 
maintenance and emergerl(:f ducts as provided below, all usable 
but unassigned apace on Poles, or in ducts, conduits, or other 
ROW owned or controlled by Sprint shall be available for the 
attachmenta of CLEC, Sprint or other providers of 
T elec:omnu1ic:at Services or cable television systems. Sprint 
may~ for emergency and maintenance·~ one c1uct in 
each conduit MCtion of ita facility routes. Such duct shall be 
equally accessible and available by any party with facilities in such 
conduit MCtlon to use to maintain its facilities or to restore them in 
., emergency. 

3.1.5 All CLEC facilitiea placed in or upon Sprint ROW shall be 
dearty tagged or labeled with CLEC ownership identifiC&tion so 
that it may be readily identified by Sprint or its c:ontrac:tors as CLEC 
facilities. 
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3.1.6 Access to Sprint Poles, ducts, conduits or other ROW by 
CLEC or its designated persomel or contractors shall be provided 
on an escorted baSis and upon a reasonabfe request for access to 
such Poles, ducts, conduits or other ROW. CLEC shall pay for one 
access escort based on an hourty rate of the appropriate level of 
escorting persomel as determined by Sprint, l.W\Iess Sprint and 
CLEC have reached agreement that no escort is necessary, which 
may be negotiated on a case by case basis. Such ~sc:ort service 
shall be available on a reasonable basis 24 hours per day. 

3.2 Pre-Ordering Dlaclosun Requirements 

3.2.1 CLEC may request information regarding the availability and 
conditions of Poles, duc:ta, conduits and other ROW prior to the 
submission of Attac:hment Requests {as defined below). Sprint 
shall provide infonnation regarding the availability and condition of 
Sprint's Poles, duc:ta, conduits or other ROW for Attac:tvnents 
within fifteen (15) business days of a request. If it is ~.Wible to 
inform CLEC about availability and conditions within such frfteen­
day interval, Sprint shall advise CLEC within ten (10) business 
days after receipt of CLEC'; information request and will seek a 
mutually satiafactory time period for Sprint's response, which in no 
event shall exceed thirty (30) calendar days. If Sprint's response 
requires a~ suvey, CLEC shall have the~; to be 
present at the ~ ..vey and Sprint shall provide CLEC at 
least two (2) calendar days notice prior to the start of such field 
suvey. OWing .nd after the f~eld based swvey, Sprint shall allow 
CLEC personnel (with Sprint escort) to enter manholes and view 
Pole struc:twes to inlpec:t such stnJctures in order to confinn 
usability or assess the condition of the structure. 

3.2.2 Sprirt thall make existing route maps of Poles, ducts, 
conduits or Olher ~ of Way avaitatH to CLEC, at a city level, at 
Sprint's facllitiel within two (2) business days and if such maps 
need to be generated. within ten (10) business days of CLEC's 
request. P~ of suc:h maps requested by CLEC shall be 
accommodated by Sprint on a reasonable basis and at CLEC's 
expense, plus a r.sonable adminiatnltive fee. In making theM 
maps and drftings available, Sprint makes no express or implied 
W8nW1ty .. to the ac:ancy of these maps and drawi!'gS, except 
that they reftec:t the equivalent accuracy and timelinest of 
infonnation UMd by Sprint in its operations. 



ORDER NO . PSC- 99-0076- FOF- TP 
DOCKET NO. 981401- TP 
PAGE 131 

3.2.3 Sprint shall invoice CLEC an administrative fee equal to one 
hundred percent (100%) ot the direct cost of providing maps and 
drawings, in addition to the direct cost of copying any requested 
maps or drawings. 

3.3 Attac:hiMnt Requests 

3.3.1 Sprint agrees to pennit CLEC to place CLEC's facilities on 
or in Sprint's Poles, ducts, concL~, 8nd other ROW pwsuant to 
Attac:hment request~ from CLEC approved in acx:on:1ance with this 
Section 3.3, on the tenns and conditionllet forth herein and in the 
• Attac:tvnent Requeaf'. 

3.3.2 A1 q time lifter the Approyat Date, CLEC may submit a 
written Attac:hment Request, in a fonn to be designated by Sprint, • 
to Sprint. An Attac:hment Request shall be deemed propeny 
submitted if it identifies with ~ the Sprint Poles, ducts, 
conduits, or other ROW for whictl CLEC seeks Attactvnent. Sprint 
shall approve eny property submitted Attachment Request within 
ten (10) businell days, if the space has previously been 
determined to be available lM'lder the prooed\ns set forth in 
Section 3.2.1 ot this Attac:hment V1 above. No A1tac:tvnents shall 
be placed on eny Sprint Pole identified in an Attachment Request 
&.ntil the Attac:hment Request hal been ~ by Sprint CLEC 
may Uxnit ~ Attac:hment Requests as needed. CLEC ,... 
shall have fou'teen (1•) cMendar days lifter Sprint's rehm of the 
~ Attac:hment Req.181t to CLEC to execute the Atlac::hment 
R~ .nd retLm the same to Sprir(. If CLEC does not ret1m 
the Attac:hment Request within the fcuteen ( 14) calendar day 
Interval specified abcMt, then such request shail be null and void 
and IUCh ROW lhaU become invnediately available to other 
J*tiea. The ~ Attac:hment Request .Jhall serve as the 
binding attac::hmeiW w m a between the parties. 

3.3.3 Together with Sprinrs notice c:l approval of an Att9dvnent 
Request submitted by CLEC, Sprint shall also provide an estimate 
rl the Make Rudy Wor1( coats UIOCiated with making the apace 
available for CLEC'a Altllchment. Sprint shall complete any Make 
Rudy Wor1( requRd to ec .,._ CLEC to inltall ita facilities at batt~ 
a reaon8ble 001t n wiChin a reaon8ble time, both rl v.tVch shall 
be agreed upon by Sprint and CLEC. If IUCh agreement doel not 
OCCU' witt*~ ten (10) C8lencW dayl rl Sprint's provision c:l a quote 
for IUCh woct or CLEC dete!minel the quote i1 too high, CLEC 
may complete Make Ready Wor1( on ita own or hire outside 
contrac:tora to do the woct at CLEC'I expense. Any c::ontractcn 
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hired by CLEC ~ to this Section 3 shall meet Sprint's 
reasonable standards, which shall not exceed the equivalent 
personnel qualifications ot Sprint persomel perlorming the same 
task. Sprint shall provide a secuity escort for CLEC and CLEC 
contrac:tor and CLEC shall pay for such escort based on an hourly 
rate. Where CLEC submits an Altachment Request and 
subsequently fails to reb.m an executed Attachment Reque~t 
within fourteen calendllr (1~) days ot Spoofs notice of approval, 
CLEC shall reimb..ne Sprint for its reasonable cost to provide pre­
ordering information .nd any site a.vey work and the Attactvnent 
Request shall become null and \'Oid. Upon acceptance of an 
approved Attac::hment Request by CLEC and its return to Sprint. 
Sprint shall bill CLEC for erry Make Ready Work notWeCUning 
charges, if Sprint Ia to perfonn the Make Ready Work. Upon 
completion ot any requAd Make Ready Work by Sprint or upon 
receipt ot the approved Application Request by Sprint, whichever is 
later, written notice IMII be provided to CLEC granting access to 
the ROW and edYiaing CLEC of the date that monthly billing for 
such ROW shall commenoe. CLEC shall have one hundred eighty 
(180) calendar c:t.ys to begin attac:tvnent andlor installation of its 
facilities after receipt ot such notice. lvty such constnJction shall 
be completed by the end ot three tuldred sixty..fJVe (365) calendar 
days after receipt ot suc:h notice, ooless CLEC notifies Sprint 
differently and SprH 8grMS to such delay. CLEC notification to 
Sprint shall be provided 8t least sixty (60) calendar days prior to 
the expiration ot the ltne tuldred sixty-five (365) calendar day 
period. tf CLEC does not begin construction within this time frame, 
Sprint will cease monthly billing to CLEC and the access to the 
ROW and the Attac::hment Request shall be deemed null and void. 

3.3.4 Sprint shall make space available to CLEC as soon as any 
Make Ready Wort< to be provided by Sprint, as desaibed in 
Section 3.3.3, Ia completed. N. that time, CLEC shall have the 
right. sub;ec:t to the terms and conditions ot this Agreement, to 
pl.oe and rn¥Uin the facilities desaibed in the Attactvnent 
Request in the spece designated on or in Sprint's Poies, ducts. 
conduits, and other ROW Identified therein. CLEC may, at its 
option, use CLEC or C~ed personnel, which CLEC 
shall identify to Sprint prior to beginning construction, to attach its 
equipment to Sprint ltructw'M, subject to Sprint's agreement with 
the proposed construction methods proposed by CLEC to perform 
such wort. Sprint shall provide a seaxity escort to accompany 
CLEC or its c::onlr8ctorw and CLEC shall pay for same based on an 
hcu1y rate. Any suc:h approval shall not be ooreasonably withheld. 
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del~ or denied. Sprint may require dismissal of the CLEC or 
CLEC-designated personnel in the event Sprint reasonably 
believes such personnel are not property performing construction 
henKn*. -

3.3.5 tf Sprint performs the tMke Ready Waft< specified by 
Section 3.3.3, CLEC agrees to pay Sprint the Make Ready Won< 
costs within sixty (60) business days d receiving Sprint's invoice. 

3.3.6 Sprint will provide CLEC with .nswers to an environmental, 
heaJth and safety questiomaire for MC:h Sprint facility in or on 
which CLEC IMka an Atlac:hment. CLEC may provide this 
questionnaire with Its Abc:tv'nn Request and Sprint shall ret\m it 
to CLEC with the ~ d CLEC's Attachment Request. 

3A Authority to Place Attachments 

3.4.1 Before CLEC P'ecel any Abchment pwsuant to an 
approved Att8c:hment Request. CLEC shall submit evidence of its 
authority to erect lnd maintain the facilities to be placed on Sprint's 
facilities within the public streets, highways and other 
thorougt1farM or on private property, where such additional 
authority Ia required by law. CLEC shall be solely responsible for 
obtaining all necess.-y licenses, authorizations, permits, and 
c:onsera from federal, state and IYUlicipal authorities that may be .... 
. required to p&.oe Attachments on Sprint's facilities. 

3.4.2 Sprint shall not lft88SOfl8bly intervene against or attempt to 
delay the grw1ting of any necessary licenses, authorizations, 
permits or consents from federal, state and n'Ulidpal authorities or 
privD property owners that may be required for CLEC to place ib 
A1tac:tmenta on or In any Po&es, ducts, conduits, or other ROW that 
~owns or carmu. 
3.4.3 If any liclnle, Nhorization, permit or consent obtained by 
CLEC il IUbMqutnly revoked or denied for any reason, 
penniaion to att11c:t1 to Sprint's facilities shall terminate 
~ and CLEC shall rernow its Attactvnent1 (if any) within 
one tu1Chd tMnty (120) ~days. CLEC may, • Its option, 
litigae or 11PPM1 any IUCh revocation or denial and if CLEC is 
diJigendy pwiUing IUCh ltig8tion or appeal, CLEC·may cxdinue to 
rMirUin ita Atlac:hment. In doing 10, CLEC .,.... to lndemi1ify 
Sprint from and ag.nt any and all coats resulting from Sprint's 
cxnirultion d the Att8c:hment which is the subject d IUCh 
litigation or eppeal. 
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3.5 Capacity 

3.5.1 When there is insufficient space on a Pole or in a Sprint 
conduit to acx:orMlOdate an CLEC-requested Altachment or 
ocx:upancy, Sprint shall, at CLEC's option: (1) replace the Pole or 
conduit with one of greater height or capacity; (2) permit CLEC to 
raplaoe the Pole or conduit wtth a Sprint..fi.mished Pole or conduit 
of greater height or capacity; or (3) place addffional Poles or 
conduits in the ROW. CLEC shall be obligated to reimburse Sprint 
for ita proportionate share of the actual costs inamtd. 

3.5.2 Sprint shall permit CLEC to break out of Sprint conduit and 
to maintain facilities within conduit space used by CLEC. Where 
required by Sprint, shall provide CLEC designated personnel with 
one escort and CLEC shall pay for such escort based on an hourty 
rate as specified in Sprint~lorida. lnc:ofporated's Access Service 
Tariff. Such escort service shall be available twenty-four (24) 
hcus per day each day of the week. 

3.5.3 Sprint shall permit manhole interconnections and breaking 
out of Sprint manholes and shall provide CLEC with suffiCient 
space in manholes for the racking and storage of cable and other 
materials as requested by CLEC. Sprint reserves the right to deny 
nonstandard requests to break out of manholes where the location 
in which CLEC wants to break out is blocked by a cable rack. 

3.5.4 Sprint shall take all reasonable measures to allow access 
andlor egress to all conduit systems. This shall include but not be 
limited to Sprint's removal, upon CLEC's request, of any retired 
cable for conduit systems to, allow for the efficient use of conduit 
space within a reasonable period of time. If the panjes are unable 
to agree on what is reasonable {in terms of~ or time 
intervala), the matter may be submitted in accordance with the 
Dispute Raolution Proc:ecb8a, desaibed in Part A of this 
Agreement, by either party. 

3.5.5 Where a..,.,.. inner duct does not exist. Sprint shall allow 
instala.tion of an inner duct in a spare Sprint conduit. The 
procecUe let tonh in Section 3.3.3 shall govern such installation. 

3.5.6 Neither party shall attach, or permit other entities to attach 
facUlties on existing f8cillties of the other without the other party's 
prior written consent. Such consent will not be unreasonably 
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withheld if the requested use is to facilitate use of the ROW by 
Sprint or any other party on a temporary basis until suc:n 
reasonable time as the ROW can be expanded. 

3.5.7 CLEC acknowledgel that, from time to time, it may be 
necessary or delirable for Sprint to change out Poles, relocate, 
raconstruc:t, or modify portions of its c:cnduit system or rearrange 
f.alitiel contained therein or c:onnec::ted thel eto and that such 
chlnges may be necessitated by Sprint's busineSs needs or by 
factors outside of Sprint's control, IUCh as the decision by a 
nuUdpallty to widen streets or authorized application of ~ 
ntty l88king access to Sprint's Poles or c:cnduit systems. CLEC 
agrees that CLEC will, upon Sprint's request and at Sprint's . 
expense, but at no COlt to CLEC so long as no additional cost is 
incured by Sprint as a result of CLEC being attached, participate • 
with Sprint (and other licensees) in the relocation, reconstruction, 
or modifiCation of Sprint's conduit system or facilities 
rearrangement. 

3.6 Sharing of Right of Way 

3.6.1 Sprint shall offer the use of suct1 ROW it has obtained from 
a third. party to CLEC, to the extent that Sprinfs agreement with the 
third party explicitly permits Sprint to grant IUCh rights to CLEC. If 
said third party agreemn does not explicitJy permit Sprint to grant ,_ 
such rights to CLEC, Sprint will, upon CLEC's request, grant said 
rights to CLEC ptOYided that CLEC agrees, in writing, to indefmify, 
cWend and hold Sprint harmless from and against any loss, cost, 
claim, liability, damage and expense (induding reasonable 
attorney fees) to third J*ties relating to or arising out of the grant 
of IUCh right of use to CLEC. In the event of a third party claim for 
loll, COlt, claim, liability, damage or expense, Sprint agrees to use 
its belt efforts to aean rights for CLEC iri connection with the 
r'8IOiution d said ciUn. Sprint agrees to cooperate with CLEC in 
cornection with the resolution d a claim here\.rlder. 

3.7 Emergency Situations 

3.7.1 Within fifteen (15) business days after the ApprovaJ Date, 
Sprint and CLEC shall nUually agree on a ~ 
priority method to 8CCMS Sprint manhOles and conduitS in 
emergency litudonl. 
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3.8 Attachment F ... 

3.8.1 CLEC shall pay Sprint an Attachment fee consistent with the 
Ad.. the FCC's implementing rules and regulations promulgated 
there\.r'1der, end/or wry relevant state oanvnission order, for each 
Sprint facility upon which CLEC obtains authorization to place an 
Attachment. The parties agree that any new FCC rules a1d 
regulations setting tanh a new methodology for determining the 
Attachment fee shall govern the establishment of the pricing of 
Attachments. 

3.8.2 Sprint shall mairUin an inventory at the Sprint facilities 
oco !pied by CLEC based upon the a.nulative facilities specified in 
all Attac:tvnent Requests approved in aocordance with Section 3.3. 
CLEC lhaiJ provide Sprint with •as builr drawing after each 
Attachment is completed. CLEC shall have the right to remove any 
Attachment at ertt time, and it shall be CLEC's sole responsibility 
to notify Sprint c:t ertt and all removals by CLEC at its Attachments 
from Sprint's t.cilities. Such notice shall be provided to Sprint at 
least thirty (30) calendar days prior to the removal of the 
Attachment and shall take the form of a notice of removal. CLEC 
shall remain liable for at'! Attachment fee for each Sprint facility 
included in all approved Attachment Requests until a notice of 
removal has been received by Sprint or CLEC cancels an 
Attachment~ to Section 3 .13. Sprint may, at its option, 
conduct a phylical inventory of the Attachments for purposes of 
determining the Attachment fees to be paid by CLEC under this 
Sediot13. 

3.1 Additions and Modifications to Existing Attachments 

3.9.1 CLEC shall not modify, add to or replace facilities on any 
pre-ecisting Attachment without fnt notifying Sprint in writing of the 
lrUnded modification, addition or replacement at least thirty (30) 
calendar dayl prior to the date the activity is scheduled to begin. 
The required notification shall include: (1) identification of the 
~ ~ (2) the date the activity is scheduted to 
begin, (3) a delaiptior; at the planned modification, addition or 
replac:lenMn. (4) a representation that the modification, additiOn or 
replacement will not require any space other than the space 
previously delignated for CLEC's Attachments, and (5) a 
representation the modification, addition or replacement will not 
impair the ltruc:tu'al integrity of the facilities involved. 

SprinttrrC"'dtaCQm In~ Ap'ecmcnt 
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3.9.2 If the modification, addition or replacement specified by 
CLEC in ita notice will require more space than that currently 
allocated to CLEC or will require the reinforcement of rap1acement 
of or an addition of support equipment to the facilities involved in 
order to eccommodate CLEC'a modification, addition or 
replacement. CLEC will submit an Attac:hment Request in 
compliance with Section 3.3 in order to ~n· authorization for the 
rnodification, eddition or replacement ot its facilities. 

3.10 Noncompliance 

3.10.11f, at .ny time, Sprint det8nnines that CLEC'a facilities or 
any part thereof have not been p&8ced or maintained or are not 
being Uled in eccorc:JIInce with the requirements of thia Section 3, 
Sprint may sand written notice to CLEC specifying the alleged • 
noncompliance. If CLEC does not dispute Sprint's assertion in 
writing within thirty (30) calendar days ot receipt thereof, CLEC will, 
within sixty (60) calendar days ot receipt of the notic::e of 
noncompliance, provide Sprint with a schedule for bringing CLEC's 
facilities into compliance (v.1'\ic:h schedule shall be subject to 
Sprint's agreement, vmic:n agreement shall not be \M'V'88SOn8bly 
withheld) end shall bring such facilities into compliance within the 
time periods apecified in auc:h schedule. 

3.10.21f CLEC disputes Sprint's assertion of noncompliance, CLEC ,.. 
shall notify Sprint of the basis of CLEC's belief that CLEC's 
facilities .. c:omplt.nl If the patties are unable to agree on 
whether a noncompliance exists within thirty (30) calendar days of 
receipt of the noncompliance notice by CLEC, then the issue shall 
be resolved pu'IU8nt to the Dispute Resolution Proc:edu'es set 
forth in Part A of this Agreement. 

3.11 Surveys lind Inspections of Attachments 

3.11.1 The exact location of Attachments on or in Sprint's facilities 
may be determined thrOugh • swvey (at Sprint's expense) to be 
made not more tMn once per calendar year by Sprint If so 
requested, CLEC and/or q other entity owning or jointly owning 
the facilities with Sprint may participate in the survey. 
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3.11.2 Apart from surveys c:ond• ded in accordanc:e with Section 
3.11.1 above, Sprint shall have the right to inspect (at Sprint's 
expense) any Attactment on or in Sprint's facilities as c:anditions 
may W11rW1t upon written notice to CLEC. No joint suvey or 
inlpec:tion by Sprint shall operate to relieve CLEC of any 
responsibility, obligation or liability --..ned ooder this Agreement. 

3.12 Notice of Modification or Alteration of Poln, Oucta, Conduits, 
or Other ROW by Sprint 

3.12.11f Sprint pia'w to modify or alter any Sprint facilities upon 
which CLEC hu Attac:hmenta, Sprint lhall provide CLEC notice of 
the proposed modification or alteration 8t least sixty (60) calendar 
days prior to the time the proposed modification or alteration is 
sc::heduted to t.ke place. If CLEC decides not to modify or add to 
its existing Abc:hr'IMn. CLEC snail participate at no cost in such 
modification and rearrangement. If CLEC adds to or modifies its 
facilities CLEC shall be charged its proportionate share of the 
reasonable COltS inaned by Sprint for such mocf~ion or 
rearrw agemer4. CLEC shall make all rearrangements of its 
fdities within such period ol time, which shall not be less than 
sixty (60) calendar days, as is jointly determined to be reasonable 
by the parties baled on the amotn of rearrangements necessary 
and a desire to minimize c:hancea for service interruption or facility­
baled service denial to an CLEC customer. 

3.13 Termination of Section 3 or An Individual Attachment by CLEC 

3.13.1 This Section 3 may be terminoted by CLEC any time prior 
to the expiration of its term by providing written notice to Sprint of 
its intent to terminate not leu than ninety (90) calendar days prior 
to the date such termination is to become effective. Upon ramovaJ 
of IUCh ~ all fees for such attac:tvnent shall cease. 
w~ one t.nhd twenty (1.20) calendar days after the date this 
Section 3 is ~. CLEC lhall cause all of its Attac:hrnentl to 
be rwnoved from all of Sprint's Poles. In the event CLEC fails to 
rwnove its Attac:hmenta as required by this Section 3, Sprint lhall 
have the option to rwnove all such Attac:tvnents and store them in 
a public 'df"ehoule or elsewhere 8t the upense of and for the 
8CCCU1t of CLEC without Sprint being deemed guilty of trespass or 
conversion, and without Sprint becoming liable for any loss or 
damages to CLEC oc:casioned thereby. 
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3.13.2 Sprint may terminate, at any time, an Attac:tvnent ~ this 
Agreement upon thirty (30) calendar days in connection with any 
taking or oandemnation of property on which such Altac:tvnent is 
locllted by a competent authority for any public use or pwpose. 

3.14 Abandonment 

3.14.1 Nothing in this Agreement shall prevent or be construed. to 
p.event Sprint from abandoning, ..Uing, aaigning or otherwise 
disposing ol q Poles, conduit systems, or other Sprint property 
used for Abc:hments, provided, however, that Sprint shall 
condition q IUCh sale, assignment or other disposition ~ to 
the rights grwUd to CLEC ~ to this ~ Sprint 
shall promptly notify CLEC of any proposed sale, uaignment or 
other disposition of eny facilities or other Sprint property used for p 

CLEC's Attachments. 

3.15 Dlaputa RMolutlon Procec:lurM 

3.15.1 If either party has declared the other in default of any 
provisions ol this Attachment VI , or has othelwise notified the 
other J*tY that it is not in compliance with the terms of this Section 
3, eithar party may invoke the Dispute Resolution Procedures, 
delc:ribed In Part A of this Agreement. or the prooedu'es desa'ibed 
in the Ad. the FCC's First Interconnection Order, §1217-1231 and ,... . 
the FCC's Rules at 47 CFR § 1.1401-1.1416. In the event either 
party Invokes the Dispute Resolution Procedu'es as ~ 
herein, Sprint will continue to process Attac:hment Requests 
pwauant to this Section 3. 

3.15.2 Spirt will not be relieved of its obligations to process 
Attac:hment Request~ by CLEC if CLEC is alleged to be in default 
ol this Section 3 for nonpayment of fees and c:hargea due Sprint 
lrlder this Sec:tion 3, 10 long as such default Is {1) the subject of 
Dilpute Resolution Proc:edtns as set forth in Patt A of this 
~ or (2) being ad;udicated before the FCC or any other 
ccut. reg.llatory body, agency, or tribunal having jwiadiction over 
such dispute. 
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PART C- AlTACHMENT VII 

INTERIM NUMBER PORTABILITY 

Section 1. Sprint Provlalon of lntetlm Number PorD.blllty 

Sprint shall provide n.im runber pon.bility in ac::cordance with 
requirements. of the Ad. .-.d FCC Rules and Regulations. INP shall be 
provided with mininun impairment at f\n::tionality, quality, reliability and 
convenience to~ of CLEC aervic:es. 

Section 2. Interim Number Portability (INP} 

INP shall be provided to the extent technical capabilities allow, by Remote 
Call FotWWding rRCP) or Dtrect Inward Dialing (DID). 

2 .. 1 Remote Call Forw.ding: Remote Call Forwarding (RCF) is an INP 
method to provide ~ with seMc:e-provider portability by 
redirec:tiag calla within the telep."lane network. When RCF is used to 
provide itUrirn runber po~WbiUty, caUs to the ported runber will first 
route to the Sprint awitd'l to which the ported runber was previously 
assigned. The Sprint awitd'l will then forward the call to a runber 
assoa.ted with the CLEC designated switch to which the number is 
ported. ClEC may order .-,y additional paths to handle multiple 
aimuttaneoul calla to the same ported telephone runber. 

2.2 DID Ia ., INP method that makes use of direct inward dialing 
tn.rlka. e.ch DID trw1k group used for INP is dedicated to carrying FLEX­
DID INP tndlic betwMn the Sprint end office .-.d the CLEC switch. 
Trdc on theM tnnca cannot overflow to other trulka, so the runber of 
tnn<1 ahaiJ be conservatively engineered by Sprint Also, inter-switch 
lignaling ia UIUally limited to multi-frequency (MF). This predudes 
palling CUD to the CLEC IWitd\. 

2.3. The tnndng ~will be agreed upon by Sprint and CLEC 
reiUitn from llpplation of aour.d ~ ~- These 
tnndng options may lndude SS7 aignaling, inb8nd signaling, and may be 
one wrt or two w.y. The tnnca UMd may be the l8f'n8 as thole UMd for 
exctwnge of OCher Leal Trdic and toll traffic betYJeen Sprint and CLEC. 
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2.• LERG Raualgnment 

2.4.1 Por1ability for an entire NXX shall be provided by util~ 
reasigr.ment of the block to CLEC through the Local Exd\8nge 
Routing Guide (LERG). Updates to transtations in the Sprint 
IWitching office tram whic:t1 the telephone nunber il ported will be 
made by Sprint prior to the date on which LERG changes become 
effective, in order to redirect calls to the CLEC lwitch via route 
Indexing. 

2.5 Other Curnntty Available Number Portability ProYialons 

, 2.5.1 Where SS7 Ia available, Sprint shall exchange with CLEC, 
SS7 TCAP messages as required for the implementation of 
Custom Local 1wa Signaling Servi<:el (CLASS) or other features ' 
available in the SprW networt<. if tec:Mically feasible. 

2.5.2 Upon notification that CLEC will be initiating INP, Sprint 
shall disdose to CLEC any tec:hnical or capacity limitations that 
would prevent use of the requested INP in the affected switching 
office. Sprint and CLEC shall cooperate in the process of porting 
runbtn to minimize IUbscriber out~-service time, including 
updating switch transtations where necessary within five (5) 
mirUel after notification that physical cut~ has been 
completed (or initiated), as CLEC rr.sy designate. 

2.5.3 For INP, CLEC shall have the right to use the existing Sprint 
911 infrastruct1n for all 911 capabilities. When RCF is used for 
CLEC Usaibers, both the ported numbers and shadow runbers 
shall be stored in AU databases. CLEC shall have the right to 
verify the ac:ancy of the irtormation in the AU databases. 

2.5.4 When any INP method is used to pOrt a subsaiber, the 
donor provider nut maintain the Une Information Database (UOB) 
rKOrd for tha runber to reflect appropriate conditions as reported 
to it by the porting tarvice provider. The donor must outclear call 
recorda to CLEC for billing and collac:tion tram the subsaiber. Until 
such time a Sprint's UOB hal the saftware capability to recognize 
a ported runt. aa CLEC'a, Spri,_ shall store the ported runber 
In itl UOB at no charge and shall retain revetUt for LIDS look-ups 
to the ported runbar. N. such time as Sprint's UDB has the 
IOftwwa Cllf)abQity to recognize that the ported runber is CLEC'a 
than, if CLEC desires to store runbera on Sprint's UOB, the 
parties shall negotiate a separate UDB database storage and look­
up agreement. 

... . 
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2.5.5 Sprint should send a CARE transaction 2231 to notify IXC 
that ac:cess is now provided by a new CLEC for that number. 

SKtlon 3. Requirements for INP 

3.1 Cut.Qver Process 

3.1 .1 Sprint 8nd CLEC shiiJI cooperate In the proc:eu of porting 
runberl from one C8lrier to another so as to limit seMc:e outage 
for the ported Usaiber. 

3.1 .1.1 For a Coordinated Cutover Environment, Sprint 
shall verbally coordinate with CLEC the dilconnec:t and 
twitch trw1slationa as close to the requested time as 
possible. The coordination shall be pre-specified by CLEC 
and agreed to by both parties and in no case shall begin 
more than 30 minutes after the agreed upon time. 

3.1 .1.2 For a Non-Coordinated Cutover Environment, Sprint 
shall schedule a mec:hanized update of diacon."MK:t and 
switch nnalationa at the CLEC requested cutover time. 
Such updates wiU be available to CLEC at P.-ity with 
Sprint's own availabillty for such activity. Sprint shall 
provide an operations coruct wr~ CLEC can reach in the 
event manual irUNention is needed to complete the 
cutover. In the event of maruaJ intervention, and if Sprint is 
~ to resolve the issue within sixty (60) minutes, Sprint 
shall notify CLEC ol the issue and CLEC and Sprint shall 
determine the plan to resolve it. 

3.2 Teatlng 

Sprint and CLEC llwll cooperate in conducting CLEC's testing to ensure 
lrUrcannectiYit between systems. ~ shall inform CLEC of any 
system ~- that may affect the CLEC oetwof1( and Sprint shall, at 
CLEC's request. perform testa to Yllfidate the operation of the rMJtwort(. 
Additional testing requiremerU may apply as specified by this Agreement. 
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3.3 Installation nmeframn 

3.3.1 Installation T11ne Frames for RCF ILNP where no other wen 
is required, will be as follows: - · 

3.3.1.1 Business Lines and Trunka: 

3.3.1.1.1 Altw the FOC dr.!.' has been established: 
Orders c:l 1-20 lines in ttvee (3) business days; 
Ordera c:l 21-40 lines in seven (7) business days; 
Orders c:l41-60 lines in ~tve (12) business days; 
Orders with 61 lines and greater will have an . 
Installation timeframe mutually agreed upon by 
Spth and CLEC. 

3.3.1.2 Residential Unes: 

3.3.1.2. 1 Within two (2) business days of Service 
Order Receipt by Sprint. 

3.3.2 If a ~ elects to move its Telephone Exchange 
Service bad( to Sprint while on an INP arrangement, Sprint shall 
notify CLEC c:l the Subscriber's termination of service with CLEC 
and the Subsaiber'a instructions regarding its telephone nunber(s) 
within two (2) busineaa days c:l receiving notification from the ,.. 
Subsc:rtber. 

3.4 call Referral Announcements 

3.4.1 Sprint shall allow CLEC to order all referral announcements, 
and apecify the particular announcement from Sprint's standard set 
c:l call referral announcement options, on a per telephone runber 
bail, for telap."aMM runbers which CLEC has ported from Sprint 
to CLEC and for which INP measw'8S have, at CLEC's direction, 
been terminated. 

3.1 Engineering and llalntenance 

Sprint and CLEC will cooperate to en1UAt that performance c:l trunkinQ 
and aign8IJng c.p8City ia engineered and managed at levela which ... at 
P.tty with that provided by Sprn to its 1Ubaaibtn - to enawe 
effective mair4enance testing through activities such as routine testing 
prKticea, netwQrt( trouble isolation prooessea and review c:l operational 
elementa for tranalationa, routing and networi( fault isolation. 
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3.6 Operator Services and Directory Assistance 

With respect to operator services and directory assistance associated 
with INP for CLEC sublcriberl, Sprint shall provide the following: 

3.6.1 While INP is deployed : 

3.6.1.1 Sprint shall allow CLEC to order provisioning 
of Telephone Una N~ (TLN) calling cards and Billed 
Nt.mber Screening (BNS), in its UDB, for portae! runbers, 
as specified by CLEC. Sprint shall contirul to allow CLEC 
access to its UDB. Other LIDB provisions are specified in 
this Agreement. 

3.6.1.2 Where Sprint has control of directory listings 
for NXX codes containing ported nunbers, Sprint shall 
maintain entries for ported nunbers as specified by CLEC. 

3.6.2 Sprint shall provide a 10-Cigit Global Title Translation (GTT) 
Node for routing queries for TCAP-based operator services (e.g., 
UDB). 

3.6.3 Sprint OSS shall meet all requirements specified in •Generic 
Operator Services SWitching Requirements for NtMnber Portability: 
lssue1.00, F1nal er.ft, April12, 1996. Editor- Nortel. 

3.7 Number RnerlatJon 

3. 7.1 When a .acriber ports to another service provider and 
hu preyioully seand, via a tariffed offering, a reservation of line 
runbera from the donor provider for possible activation at some 
fuhn point. these reserved but inactive runbers shall •porr along 
with the .aJve runberl being ported by the IUbscriber in order to 
enan that the end user IUbscriber will be pennitled to expand its 
MMc:e using the same number range it could use if it remained 
with the donor provider. 
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PART C -ATTACHMENT VIII 

GENERAL BUSINESS REQUIREMENTS 

Section 1. G~eral Bualnea Requl,.,.,.ts 

1.1 Proc:edurea 

1.1. 1 Cont.llct with Sublc:ribers 

1.1.1.1 e.c:h P.ty lit all times shall be the primary 
contact and IICCCU1t centro~ for all int8ractions with its 
IUblc:riberl, except a ip8Cified by that Party. Subscriber.; • 
indude active IUblc:riberl as waU as those for whom service 
orders are pending. 

1.1.1.2 Each Party shall answe that any of its 
personnel who may receive inquiries from the other Party's 
IUbsaiber regarding the other service provided by the other 
P.-ty to said IUbscriber or who may othefwise have 
opporta.nty for corUc:t with the other Party's IUbsaiber 
lhaU: (i) provide appropriate referrals to and telephone 
runber1 cl the other P.-ty to the 1Ubsaiber rMking such P­

inquiriel; (ii) do not in any Wfri disparage or discriminate 
against the other Party, or its product or services; and (iii) 
do not provide infannation about such Party's own products 
or service~ cUing that same inquiry or ~ber contact. 

1.1.1.3 Sprint shall not use CLEC's request for 
IUblcriber information. order submilsion, or any other 
upec:t cl CLEC's prac:esMI or Mrvices to aid Sprint's 
rnar1<etlng or lalel etrarts. 

1.1 .2 Expedite, Escalation. and Disaster Proc:ecU'es 

1.1.2.1 No later than thirty (30) days after the Effective 
Date cl this .AQr'eemn. Sprint and CLEC lhall develop 
nuu.lly -=ceptable 8SCIII8tion and 8lq)8dite proc:edtns 
which may be inYaked • any point in the Service Ordering, 
Proviaiorq, Mainterwnce, and Sublaiber Uuge Data 
trwwfer procesMI to facilitate rapid and liMy resolution of 
disp us. In addition, Sprint and CLEC will establish 
~ cont1lctl lists for pwpoMI of handling 
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subsaiber and other mattn which require 
attentionlrnolution outside of normal business procec:bes 
within thirty (30) days after the Effective Oate of this 
Agf'eefnn. Each s-tY shall notify the other party of My 
c:hlnges to Ita eeca•-*ion contact lilt at least one (1) week 
befcnt such cNnges .. effective. 

1.1.2.2 No IIUr tMn thirty {30) days abr the 
Effec::tive 0... of this Agreement. Sprint lhall provide CLEC 
with coc lti agency pa.na for thoM cues in which normal 
SeMc::e ~. Provisioning, Maintenance, Billing, n 
other proc:edLns for Sprint's Wlbu'ded Netwol1< Elementa, 
feahnl, f\n:tionl, and resale aervic:el .. inopenable. 

1.1.3 &aaiber of Record 

1.1.3.1 Spirt INIAl recognize CLEC u the Subsa'iber -
of Record for .a Network Elements or services for resale 
ordered bV CLEC and shall send all noticel, invoic:ea, and 
infonnatian whic:tl pertain to such ordered services dnctly 
to CLEC. CLEC wiU provide Sprint with ~ to which 
Sprft IMII Mnd .U such notices, invoices, and information. 

1.2 Service Off.tnp 

1.2.1 Sprn ltWl provide CLEC with acceas to new HIVicel, 
featlnl and Maionl concurent with Sprint's notice to CLEC of 
such cNngel, If such service, featl.n or f\n::tion is installed and 
avU8bie in the network or u soon thereafter as it is installed and 
available in the networt<, 10 that CLEC may conduct matt<et testing. 

1.2.2 Euelltilll SeMcM 

1.2.2.1 For pu'J)OMS of service restoral. Sprint shall 
deaigNU a CLEC .x:ess line u an EaMntial Service Line 
(ESL) It P.tty with Sprint' a tteatment of M own IUblcribera 
and applable state law or regulation, if any. 

1.2.3 TTYITDO 

1.2.3.1 Sprint lhall cooperate with CLEC to provide 
Telec::omnu1ic:at Services at P.tty to MMt TTY/TOO 
sublaibltl. 
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1.2.4 Blocking Setvic:es 

Upon request from CLEC, Sprint shall provide blocking of 700, 
900, and 976 ..w:e., or other seMc:es of similar type as may rtON 

exist or be developed in the futu'e, and shall provide Billed 
Nlnber Saeening (BNS), induding required LIDB updates, or 
equivalent seMce for bfoc:king completion of bill.to-third patty and 
collect calls, on a line, PBX. or individual seMc:e basis. Blocking 
shall be provided the extent (a) it is an available option for the 
Telecornnulic:ati Service resold by CLEC, or (b) it Is technically 
feasible vmen requested by CLEC as a f\n:tion of ~led 
Netwon< Elements. 

1.2.5 Training Support 

1.2.5.1 Sprint shall provide training, on a non­
disc::riminator basis, for all Sprint employees who may 
c:ornnuW:ate, either by telephone or face-to-face, with 
CLEC sublaiberl. Such training shall include 
compliance with the branding requirements of this 
~ induding without limitation provisions of 
forms, business cards and •Not at Home' notices. 

1.2.5.2 Sprint shall train CLEC employees at a Sprint 
location on eny Sprint~ or Sprint-developed ... 
systems and processes non-industry standard a. .J which 
need to be used by CLEC's employees or agent to carry 
out this ~ and shall provide the same 
inronnation available to Sprint employees. Sprint shall 
provide training to up tn two (2) CLEC employees, 
including all necessary updates to such training, at no 
charge. CLEC will bear any and all expenses incured 
by or on behaJf of such employees in comec:tion with 
abndance at suc:h training sessions. 

1.2.6 c.mer Identification Codes 

Sprn shall provide to CLEC the active Codes (CIC) for both Dial1 
and 800 servicas for each of its acce~s Tandems and shall provide 
updates pcomptly sa h)se oodel change from time to time. 
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Section 2. Ordering and Provisioning 

2.1 General Buslnea Requirements 

2.1.1 Ordering and Provisioning Parity 

2.1.1 .1 Sprint shall provide necessary ordering and 
provisioning business process support u well 81 those 
tedvlical end systems inteffaces as may be required to 
enable CLEC · to provide the same level and quality of 
service for all resale S8Mces, f\n:tions, featu'es, 
capabilities and l.riuldled Netwcn Elements at Pwity. 

2.1 .2 Local Carrier Service Center (LCSC)/Single Point of Contact 
(SPOC) 

2.1.2.1 Sprint shall provide a Local Carrier Service Center 
or equiwJent which shal! serve as CLEC'a Single Point of 
Contact (SPOC) for an activities involved in the ordering and 
provisioning of Sprint's unbundled Network Elements, 
featlnl, f\n:tions, and resale services. CLEC shall have 
the ability to submit orders twenty..fow (24) hcxn a day 
seven (7) days a week. 

2. 1.2.2 The SPOC lhall provide to CLEC a nationwide 
telephone runber (available from 6:00 a.m. to 8:00 p.m. 
Eastern Standard Tme, Monday through Friday, and 8:00 
am through 5:00P.M. Eastern Standard Tame on S&Uday) 
answered by competent, knowte<Sweable personnel and 
trained to answer questions and resolve problems in 
c:onnec:tion with the ordering and provisioning of ~led 
Network Elements (except those associated with local 
tnndng irUn:onnection), features, f\n:tions, capabilities, 
and resale services. 

2.1.2.3 Sprint shall provide, as requested by CLEC, 
through the SPOC, provisioning and premises visit 
inlt.aa.tion tupp0rt in the form of coc:wdinated scheduling, 
status, and ditpatch capabilities cUing Sprint's Uldard 
businell hcua and at other times 81 agreed upon by the 
J*tiel to meet IUbscriber demand. 

2. 1.2.4 SPOC shall fax a form, •Notification to CLEC of 
Change in End User", to the CLEC, within (24) hcuS from 
SPOC's receipt of disconnec:tion notice of CLEC's customer. 
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2.1.3 Street Address Guide (SAG) 

2. 1.3.1 Wrthin thirty (30) days after the Effective Date 
of this Agreement or as othetwise mutually agreed, ·Sprint 
lhall provide to CLEC the SAG data. or its equivalent, in an 
eledronic format mutually agreeable to the parties. All 
c:hangel and updates to the SAG shall be provided to in a 
mutually agreed fonnat and timeframe. 

2. 1.4 CLASS and Custom Feat\ns 

2. 1.4.1 CLEC may order the entire set of CLASS, 
CENTREX and Custom f&ca-11..nl and fulctions, or a SUbset 
of .ny one of such feat1.res. 

2.1 .5 Number Administration/Number Reservation 

2.1.5.1 Sprint lhall provide testing and loading of 
CLEC'a NXX on the same basis as Sprint provides itself or 
its affiliates. F&.dw, Sprint shall provide CLEC with access 
to abbreviated dialing codes, access arrangements for 555 
line runbers, and the ability to obtain telephone runbers, 
including vanity runbers, while a subsaiber is on the phone 
with CLEC. Sprint lhall provide the same range of number 
choices to CLEC, including choice of exchange runber, as ,... 
Sprint provides its own subsc:ribers. ReseMltion and aging 
of runbers shall remain Sprint'a responsibility. 

2. 1.5.2 Where mutually agreed, which agreement 
lhall not be wveasonably withheld, the Parties will 
implement LERG reassignment for partia.itar NXX Codes. 

2.1.5.3 In ~ with an order for seMc:e, Sprint 
shall accept CLEC orders for vanity nunbers and blocks of 
runberl for use with complex services including, but not 
limited to, DID, CENTREX. and H&rting arrangements, as 
requested by CLEC. 

2. 1.5.4 For lirnple MMcea runber reMfVationl and 
~~ging d Sprtnt'a runbers, Sprint 1hall provide real-time 
confirmation d the runber reMMition. For number 
reMtVationa usoc:iated with complex servk::eS, Sprint lh8U 
provide confirmation d the runber reMMition within 
twenty.fou' (24) hoc.n of CLEC's request. Consistent with 
the manner in which Sprint provides numberS to its own 

Sprintllro'DdtaCGm lntcrcolllll0:1ion ~t 
117 
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subsaibers, no telephone number assignment is 
guaranteed until service has been installed. 

2.2 Service Order Procna Requirements 

2.2.1 Servic:e Migrations and New Subsaiber Additions 

2.2.1.1 For resale services, Sprint shall not disc:or.nect 
any subsaiber service or existing features at any time 
duing the migration of that subsaiber to CLEC service 
without prior CLEC agreement. 

2.2. 1.2 For services provided through unbundled 
Netwcn Elements, Sprint shall recognize CLEC as an 
agent, in accordance with OBF developed processes, for ~ 
subsaiber in coordinating the disconnection of services 
provided by another CLEC or Sprint. In addition, Sprint and 
CLEC will wor1< cooperatively to enSlft that a subsaiber is 
not disc::onneded from setvice c:Uing these conversions. 

2.2. 1.3 Unless othetwise directed by CLEC and when 
technically capable, when CLEC orders resaiti services or 
Network Elements all trunk or telephone runbers currently 
associated with existing services shall be retained without 
loss of feabn capability and without loss of associated 
ancillaly service~ Including, but not limited to, Directory 
Assistance and 9111E911 capability. 

2.2.1.4 For subscriber conversions requuing 
coordinated aJt~ver activities, on a per order basis, Sprint 
and CLEC wiU egree on a scheduled conversion time, which 
wiU be a designated two (2) how time period within a 
designated date. 

2.2.1 .4.1 Arty request made by CLEC to 
coorcfJnate oonveraiona after normal wor1<ing 
hcul, or on SaUday or SWld8y or legal 
hoUdays shall be performed at CLEC's 
upense. 

2.2.1.5 End user I8IVice intemJPtions shall be held to 
a mininun, and In any event shall not exceed the time 
Sprint experiences when petforming such work for its own 
subsaibers. 



ORDER NO. PSC-99- 0076-FOF- TP 
DOCKET NO. 981401- TP 
PAGE 151 

2.2.1.6 A general Letter of Agency (·LoA·) initiated by 
CLEC or Sprint will be required to process a PLC or PIC 
change order. Providing the LOA. or a copy ~the LOA, 
signed by the end user will not be required to ptOCeSS-a PLC 
or PIC ctwnge ordered by CLEC or Sprint. CLEC and Sprint 
agree that PLC and PIC change orders will be supported 
with appropriate documentation and verifacation as required 
by FCC .nd Commission rules. In the event of a subsaiber 
complaint of en ooauthorized PLC record change where the 
Party that ordered such c:Nnge is ~ to produce 
appropriate doo.Jmentation end verification as required by 
FCC end Convnilsion rules (or, if there are no rules 
applicable to PLC record changes, then such rules as are · 
applable to c:Nnges in long distance carriers of record), 
such P.rty shall be liable to pay and shall pay all • 
nonreamng charges associated with reestablishing the 
subscriber's local service with the original local carrier. 
Should Sprint fail to change a subscriber to CLEC pwsuant 
to the terms of this Agreement, and upon notice by CLEC to 
Sp.-int that such a failure oc:c:urred, then Sprint shall 
immediately change the subsaiber to CLEC and shall waive 
all nocwecurring c::hatges normally associated with such a 
change. Should CLEC fail to change a subscriber to Sprint 
p..nuant to the terms of this Agreement, and upon notice by 
Sprint to CLEC that such failure occurred, then CLEC shall ... 
immediately change the subsaiber to Sprint and shall waive 
all l'lOf'H8CUrring charges normally associated with such a 
change. Sprint will notify CLEC when conversion is 
complete. 

2.2.2 Intercept Treatment and Transfer Service Announcements 

2.2.2. 1 Sprint shall provide unbranded intercept 
treatment and transfer of service announcements to CLEC's 
IUblcribers. Sprint shall provide such treatment and transfer 
of Hf'Vice ~ in ac:cordance with local tariffs and 
as provided to similarty situated Sprint subsaibers for aJI 
S8Mce disconnects, suspensions, or transfers. · 

Sprintln'C"'dtaCom lntcrconnec:tion ~t 11, 
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2.2.3 Due Date 

2.2.3.1 Sprint shall supply CLEC with due date 
int8fV81s to be used by CLEC persomel to determine 
service installation dates. 

2.2.3.2 Sprn shall u. best efforts to complete orders 
by the CLEC requested DOD within agreed upon intervals 
and performance measures. 

2.2.3.3 CLEC shall specify on each order the Desired 
Due Date rOOD"). Sprint shall not complete the Otder prior 
to the ODD, oolell authorized by CLEC. 

2.2.3.4 If the DOD falls after the agreed upon standard 
order completion interval, Sprint shall use the DOD as the 
order due date. 

2.2.3.5 Subsequent to an initial order submission, 
CLEC may requMt a new/revised due date that is earlier 
than the mininun defined intarval. 

2.2.3.6 Arty special or preferred scheduling options 
available, intemaJiy or externally to Sprint, for ordering and 
provisioning services lhaU also be availatH to CLEC. 

2.2.4 Subsaiber Premises Inspections and Installations 

2.2.4.1 CLEC shall perform or contract for all CLEC's 
needs assessments, including equipment and installation 
requirwnents, at the sublaiber premises. 

2.2.4.2 Sprint shall provide CLEC with the ability to 
schedule subsaiber premises installations. The parties 
shall mutually agree on an interim process to provide this 
f\n:tioMiity cUing the I~ planning process. 

2.2.5 Finn Order Confinnation (FOC) 

2.2.5.1 Sprint shall provide to CLEC, a Finn Order 
ConfinnatJon (FOC) for each CLEC order. The FOC shall 
contain the appropriate data elementa as defined by the 
OBF andardl. 
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2.2.5.2 For a revised FOC, Sprint shall provide 
standard detail as defined by the OBF standards. 

2.2.5.3 Sprint shall provide to CLEC the date that 
service is ICheduled to be installed. 

2.2.6 Order Rejections 

2.2.6.1 Sprint shall raject and ret\m to CLEC any 
order that Sprint camot provision, due to tec:hnical reasons, 
milling information, or jeopardy conditions. VVhen an order 
is rejected, Sprint shall, In ita reject notification, apecffically 
describe all of the reasons for which the order was rejected. 
Sprint shall not reject any orders on 8CCOU'rt of the Desired 
Due Date. 

2.2.6.2 Sprint agrees to accept from Carrier verbal 
administrative errors. Sprint shall immediately inform 
Carrier by telephone of any minor issues which can be 
handled over the phone. 

2.2.6.3 If any portion of a service· order, as submitted 
by Carrier, is not correc:t, Sprint s.~ll make all reasonable 
attempts to complete any portion of the wo.-1( that can be 
completed, while awaiting correction of error conditions by ,.. 
Canier. 

2.2. 7 Service Order Changes 

2.2.7.1 If an installation or other CLEC ordered WQO( 

requires a change from the original CLEC service order in 
any mamer, Sprint shall call CLEC in ~ of petforming 
the installation or other wort( to obtain. authorization. Sprint 
shall then provide CLEC _, estimate of additional labor 
hoU"' and/or materials. Mel ail installation or other WOf1< is 
completed, Sprint shall promptly notify CLEC of costs. 

2.2. 7 .1.1 If additional WOf1< is compteted on 
a aervioe order, as approved by CLEC, the 
cost of the additional work must be reported 
promptly to CLEC. 
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2.2. 7. 1.2 If a service order is partially 
completed, notification must identify the work 
that was done and work remaining to be 
completed. 

2.2.7.2 If a CLEC subsaiber requests a service 
change at the time of installat~ or other work being 
performed by Sprint on behalf of CLEC, Sprint, while at the 
subsaiber premises, shall direct the CLEC ~'Oiber to 
contact CLEC. 

2.2. 7.3 Sprint shall provide to CLEC notifiCation of any 
jeopardy situations prior to the oommitted due date, missed 
appointments lind eny other delay or probkN'n in completing 
wor1( specified on CLEC's service order as detailed on the 
FOC, in acx:ordance with agreed upon perfonnance 
measurements. 

2.2.8 Coopenltive Testing 

2.2.8.1 Testing 

2.2.8.1.1 Sprint shall perform all its 
~ pre-setVice testing prior to the 
completion of the order. 

2.2.8.1.2 Within 24 hours of CLEC's 
request for scheduled cooperative 
maintenance testing, Sprint shall perform said 
testing with CLEC (including trouble shooting 
to isolate any problems) to test Network 
EJements purchased by CLEC in order to 
identify any problems. 

2.2.8.1.3 Sprint shall cooperate with CLEC 
upon request to ensure that all operational 
irUrfaces and processes are in place and 
f1.n:tioning proper1y and efficiently, .. mutually 
agreed by the Parties. Testing ~I simulate 
actual operational proc:ecUes and systems 
interfacea to the greatest extent possible. 
Fldw, the testing shall not be limited by 
either geography or time frame, W\leM 
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othefwise rrn.rtually agreed by the Parties. 
CLEC may request cooperative testing to 
ensu-e service performance, reliability, and 
subsaiber serviceability. 

2.2.9 SeNice Suspensions/Restorations 

2.2.9.1 Upon CtEC's request through en Industry 
St.ncWd (OBF) Suspend/Restore Order, or mutually agreed 
upon interim procecUe, Sprint shall suspend or restore the 
f\n:tionality of any Netwof1( Element, featLn, f\n:tion, or 
resale service to which suspendlr9store is applicable. 
Sprint shall provide restoration priority on a per netwotk 
element basis in a mamer that conforms with any applicable 
regulatory Rutes and Regulations or government • 
requirements. 

2.2.1 0 Order Completion Notifecation 

2.2. 10.1 Upon completion of the requeats submitted by 
CLEC, Sprint shall provide to CLEC a completion 
notification in an industry standard (i.e. OBF) or in a 
mutually agreed format. The completion notification shall 
include detail of the WOfk performed, to the extent this is 
defined within OBF guidelines, and in an interim method .­
ootil such standards are defined. 

2.2.11 Specific Unboodling Requirements 

2.2.11.1 CLEC may order and Sprint shall provision 
\riuldled Netwon< Elements. However, it is CLEC's 
responsibility to combine the individual network elements 
lhould It desire to do 10. 

2.3 Syat8ma Interfaces and Information Exchangn 

2.3.1 General Requirement~ 

2.3.1.1 Sprtrt shall provide to CLEC Electronic lnterface(s) 
for ttansfen1ng end receiving information and executing 
nnuctions for all bulinesl functions directly or indirectly 
related to Service Ordering and Provisioning of Network 
Elementl, feat\.res, fu'1ctions and TelecommunicationS 
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Service, as specified in this Section 2.3. The lntetface(s) 
shal be developed/designed for the transmission of data 
from CLEC to Sprint, and from Siirint to CLEC. 

2.3.1.2 Interim interfaces or proc:essea may be 
modified, if so agreed by CLEC and Sprint, during the 
interim period. 

2.3.1.3 Until the reaJ.time, EJedronic lntetface is 
available. Sprint agrMS that the Local Carrier SeNice 
Center (LCSC) or similar function will accept CLEC orders. 
Orders wil be transmitted to the LCSC via an intelface or 
m8thod agreed upon by CLEC and Sprint. 

2.3.2 For wry ClEC subscmer Sprint shal provide, subject to 
~ rules. orders, and decisions. CLEC '"" ac:cea to Custcmer Propcittary Networtt Information (CPNI) without requiring 
CLEC to produce a signed letter of Agency (LOA), baed on 
CLEC'a blanket rwpaseutation that SUbscribef hal authotized 
ClEC to obtain such CPNI. 

2.3.2.1 The pteOfdering Electlonic lntefface Includes 
the provisioning of CUstomer Proprietlty Netwoft( 
Information (CPNI) informdon from Sprint to CLEC. The 
Partin agree to execute a Letter of AuttiOi ization (LOA) 
agreMlet It prior to requesting CPNI for a Sprint end UMr. 
and to request end user CPNI onty when the end user has 
spec:lk:aly given pennission to receive CPNI. The Parties 
agree that tMy wil conform to FCC and/or state regutations 
repding the provisioning of CPNI betli,.en the P8fties, and 
~ 1he ... at that information by the requesting patty. 

2.3.2.2 The requesting Patty wtl document end user 
penniuion obtaiNed to recetie CPNI, whether or not the end 
user has agrMd to change local MNice providers. For end 
Ulet$ ~ semce from one party to 1he other. spedfic 
end Uler LOAa may be .-.quested by the Party rec:eMng · 
CPNI requests to irwatigate possibte .a.mming lnc:idents. 
and for OCher reasons agreed to by the Palties. The 
receMng Party may lila request documentation of an LOA 
If CPNI il ,.quested and a subsequent tetYice otder for 1he 
change of local lefVice is not rec:ef-*. 
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2.3.2.3 The Disclosing Party may perform a 
comparison of requests for CPNI to service orders received 
for the change of Local Service to the Requesting Party. The 
Disdosing Party will produce a report of unmatched 

requests for CPNI, and may require an LOA from the 
Requesting Party for each unmatched request. The 
Requesting Party agrees to provide evidence of end usar 
permission for receipt of CPNI for all end users as requested 
by the Disdosing Party within ttvee (3) business days of 
receipt c:A a request Should the Disdosing Party determine 

that there has been a substantial percentage of &.nnatched 
LOA requests, the Disclosing Party reserves the right to 
immediately discomec:t the preordering Elec::tronic ~~ace. 

2.3.2.4 tf the Requesting Party is not able to provich • 
the LOA for 95% assuming a mininun of fifty (50} 
applicable CPNI requests pursuant to 2.3.2.3. above of the 
end users requested by the Disclosing Party , or if the 
Disclosing Party detennines that the LOA is inadequate, the 
Requesting Party will be considered in breac:tt of the 
agreement. The Requesting Party can cure the breach by 
submitting to the Disclosing Party evidence of an LOA within 
ten ( 1 0) business days of notification of the breach. 

2.3.2.5 Should the Requesting Party not be able to ,... 
cure the breach in the timeframe noted above, the 
Disclosing Party will provide written notice to the Requesting 

Farty that the Disclosing Party will discomect the 
preordering Electronic Interface between the Parties. The 
Disclosing Party will provide its manual interim systems and 
procedures for the Requesting Party's use, which will not 
provide Parity of service to the Requesting Party. The 
Disclosing Party will suspend the calc:ulation of the 
preordering service quality measwes agreed to in 
Att.ac:tvnent 9 l.l'rtil, in the Disclosing Party's determination, 
the Requesting Party has corrected the problem that caused 

the breac:tt. 

2.3.2.6 Sprint will reconnect the preordering EJec:tronic 
lnterf~~ee upon Sprint's timely review and ~ c:A 
evidence provided by CLEC to correct the problem that 

caused the breach. 

SprinvTrC"DdtaCom In~ ~t 
lZ' 



ORDER NO. PSC-99-0076-FOF-TP 
DOCKET NO. 981401-TP 
PAGE 158 

2.3.2. 7 Should Sprint disconnect the praordering 
Electronic Interface to CLEC UVee times in any twenty four 
(24) month period for breach of these preordering 
procedlna, Sprint may pennanently discxr.nect the 
preorder'.ng Eledronic Interface, and/or may terminate the 
lnt8f'COOi18dion Agreement in accordance with Part A 
herein. 

2.3.2.8 If the Parties disagree as to the adequacy of 
evidence of end user permission supplied by one Party to 
the other, the P.mes may immediately request dispute 
resolution in eccordance with Section 22 of Part A. Sprint 
will not dilconnect the preordering Electronic Interface 
duing the Alternate Dispute Resolution process. 

2.3.2.9 When availabte per Electronic Interface 
lmplemenUition Plan. Sprint shall provide to CLEC 
Elec:tl Ollie lrUrfiiC8 to Sprint information systems to allow 
CLEC to assign telephone number(s) (if the subsaiber does 
not already h8ve a telephone number or requests a change 
of telephone runber) at Parity. 

2.3.2.10 Upon Carrier's request. Sprint shall provide to 
Carrier, as soon as practicable, a list of all curent service 
offerings by Switcn location, which are Tedvlicalty Feasible 
and available. 

2.3.2. 11 When available per Electronic Interface 
Implementation Plan, Sprint shall provide to CLEC a real­
tiiM, Electronic Interface to sd1edule dispatch and 
installation appointments at Parity. 

2.3.2. 12 When available per Eledronic Interface 
lmplernent.llti P&.\ Sprint shall provide to CLEC a real· 
time, EJec:tronic Interface to Sprint subscriber infonnation 
syatems whk:tl will allow CLEC to determine if a service call 
is needed to install the line or service at Parity. 

2.3.2. 13 When available per Electronic Interface 
lmplemerUtion P*l, Sprint shall provide to CLEC a real· 
time, Eledl onic Interface to Sprint information systems 
which wiU allow CLEC to provide service availability dates at 
Parity. 

2.3.2.1.- When available per Electronic Interface 
Implementation Plan, Sprint shall proviQe to CLEC a real-
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time, Elec:tronic Interface which transmits status information 
on service orders at Parity. Until real-time Elec:ttonic 
lnt8fface ia available, Sprint agrees tt'.!!t Sprint will ~ 
proac::tive atatus on l8rvice orders at the following C:iffical 
lntervaJs: ec::knowtedgmen firm order confirmation, and 
completion ecc:ording to interim procedures to be nMually 
developed. 

2... Standards 

2.4.1 Generat Requirements 

2.4.1.1 CLEC and Sprint shall agree upon the 
apptOpriate ordering and provisioning codes to be uaed for 
Netwon< Elements. These codes shall apply to all aspects • 
of the ~ of that element and shall be known as 
data elements u defined by the T elec::omrTulications 
Industry FONn EJec:tronic Data Interchange Service Order 
Subcommittee (TCIF-EOt.SOSC). 

2 .4.1.2 Sprint lhall provide to Carrier as soon as 
practicable a listing of all tec:hnically available func:tionaJities 
for NetwQr1( Elements. 

2.4.1 .3 Sprint lhall provi~ to Carrier upon request all .... 
engineering design n layout information for Netwon< 
Elements vmere applicable. 

2.4 .1.4 When available per the electronic interface 
implementation plan, Sprint shall provide to Carrier a real­
time, elecbonic interface whid'l will allow Carrier to 
det8tmine MfVice due date intervaJs, schedule 
appointments, and adjust pending order due dates at Parity 
with that provided to aimilar1y-situated Sprit subsCribers. 

2.4.1.5 To the extent Sprint has such lnfonnation, 
Sprn lhall provide to Carrier upon request advance 
information of the detaill and requirements for ~ing and 
implementation of NPA lplits at least abc (6) months prior to 
implementation of the apllt. 

2.4.1.6 Sprint lhall provide to Canier information on 
c:hargel associated with apecial c:onatruction. Until real­
time, elecb onic interface is available, Sprint agrees that 
Sprint will promptly notify Carrier of any chargeS associated 
with nec:easary construction. 
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2.4.1. 7 Sprint shall provide Carrier with results from 
routine rnec:n.nized loop tests for those instances when 
Sprint provides Local Switching and Carrier provides the 
Loop. RMUita of any norwoutine testing requested by 
Carrier shall be provided at Carrier's expense. 

2.4.2 Perlonnance ~and Reporting 

2.4.2.1 Cyde Time Measurements 

2.4.2.1.1 Excepting expedited due date 
requests, the following t~~~ intervals shall 
constitute the basis for measwing Sprint 
seMc:e order pefformance under this 
Agreement. Carrier and Sprint may agree to 
modify such measurements from time to time. 

2.4.2.1.2 Sprint will provide and 
adcnowtedge ea.~ and every Carrier service 
order within eight (8) wortang hours of rec::eipt 
by Sprint. 

2.4.2. 1.3 Sprint shatl process Carrier 
service orders and provide either Firm Order 
Confinnation (·Foe·) of a correc:t service order 
or notification of a rejected order and the detail 
of the errors contained within any data 
element(s) fields contained in such order, 
within eight (8) wonang hours of receipt of 
Local Service Request (•LsR•) from CarTier. 

2.4.2. 1.4 Sprint shall complete any 
SulpendiRestore order as required by 
Commiasion regulation or no more than eight 
(8) wortdng hours after receipt by Sprint 

2.4.2.1.5 When Carrier specifies a DOD 
tn.t ia greater than the standard intervals 
defined in this Agreement, Sprint shall 
complete ordering and provisioning activities 
no ea1ier than that date. 

SprinvTrC"'dtaCom lnterconnectian Ap'ecmcnt 
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2A.2.1.6 For expedited due date requests, 
Sprint shall confirm to Carrier within eight {8) 
business hcus after Sprint receipt of such 
request from Carrier whether Sprint can 
complete an initially submitted order within the 
expedited interval requested by Carrier. 
Confirmation may be provided by Sprint via a 
telephone call with follovMJp c:onfitmation to be 
provided by Sprint ~ to normal 
procedure$ and measurement intervals. 

2.4.2.1.7 Subsequent to an order which 
has been initially submitted by Carner, Carrier 
niay require a new/reviled due date that is 
eartier than the minimum defined interval. 

2.4.2.1.8 For such requests, Sprint shall 
confirm to Catrief' within eight {8) business 
hcus after Sprint receipt of the revised due 
date request from Carrier whether Sprint can 
complete the order within the expedited 
inteMll requested by earner. Confirmation 
may be provided by Sprint via a telephone caU 
with follow-up confirmation tQ be provided by 
Sprint according to normal procedures and ,... 
measurement intervals. 

2.4.2. 1.9 Cycle time intervals for ordering 
and provisioning of all unboodled Network 
Elements, wtlen!l facilities are available, shall 
be provided by Sprint to Carrier as part of the 
imptementation Plan in Part A Section 31 . In 
the event an order is rejected for any reason 
agreed upon by Sprint and Carrier, the 
associated interval will restart when Carrier 
resubmits a correct order to Sprint 

Sprintlri'C"'dtaCom lnterc:onna:tian Apancnt 
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Section 3. Billing 

3.1 Procedures 

3.1.1 Sprint shall comply with various industry, OBF, end other 
standards referred to ttYoughout this Agreement. Sprint and CLEC 
will review any changes to industry standalds, and Sprint's 
interpretation d these st.xSards before they are implemented by 
Sprint. Until industry standards are adopted and implemented, 
Sprint shall utilize an interim process as determined by Sprint and 
reviewed by CLEC as plll't d the Implementation Plan. 

3.1.2 Sprint shall bill CLEC for each service supplied by Sprint to 
CLEC pu-suant to this Agreement at the rates set forth in this 
Agreement 

3.1.3 Sprint shall provide to CLEC a single point of contact for 
lnten::onnection end Netwonc Elements at Sprint's National Access 
SeMc:e Center (NASC), and for resal~ st Sprint's IPOC to handle 
any Connectivity Billing questions or problems that may arise 
duing the implementation and performance of the terms and 
conditions of this Agreement. 

3.1.4 Sprint shall provide a single point of contact at each Sprint 
data center for handling d any data exchange questions or 
problems that may arise during the implementation and 
performance of the tenns and conditions of this Agreement 

3.1.5 Subject to the terms d this Agreement, including without 
limitation Sections 3.1.6 d this Attadvnent VIII, CLEC shall pay 
Sprint within thirty (30) days from the Bill Date. If the payment due 
date is a Satwday, Sl.rld8y or a has been designated a bank 
holiday payment shalt be made the next business day. 

3.1.6 Billed a'nCU1ts which are being investigated, queried, or for 
which claims hrie or may be filed shall be handled in accordanc:e 
with the proc:edu'es set forth in Part A Section 22 of this 
Agreement 

3.1.7 Sprn will assea late payment charges to CLEC in 
accordance with the ~able tariff or, if there is no tariff Sprint 
will assea a late payment charge equal to the lesser of one and 
one-half perce~lt (1 112%) or the maximum rate allowed by law per 
month d the balance due, \Ril the amount due, including late 
payment charges, is paid in full. 
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3.1.8 Sprint shall credit CLEC for incorrect Comectivity Billing 
charges induding without limitation: overchargea, setvices 
ordered or requested but not delivered, interrupted setvices, 
seMceS of poor quality and installation problems if cauSed b)· 
Sprint. Such raimtxnementl shall be set forth in the appropriate 
section of the Connec:tivity Bill pursuant to CABS, or SECAS 

3.1.9 The parties agree to record call information for 
intarconnec::tion in accordance with this Subsection 3.1. To the 
extent tecmlcally feasible, each party shall record all call detail 
information associated with every call originated or terminated to 
the other party's local exchange subsaiber. Sprint shall record for 
CLEC the messages that Sprint records for its end users. Thes. 
records shall be provided at a party's request and shall be 
formatted pc.nuant to Belloore's EMR standards and the terms and , 
conditions of this Agreement. The_~ records shall be transmitted 
to the other party on non-holiday business days in EMR format via 
CON. Sprint and CLEC agree that they shall retain, at each party's 
ICM expense, c::opies of all EMR records transmitted to the other 
party for at least forty ftve (45) calendar days after tranamisaion to 
the other party. 

3.1.1 0 Sprint shall be responsible for billing and collecting charges 
from IXCa for access related to interexc:hange calls generated by 
resale subsaibers. 

3.1.11 Sprint shall establish a switched access meet point billing 
arrangement with CLEC. This arrangement .will indude Tandem 
routed IXC calls and IXC calls. 

3.1.11.1 CLEC will bill for CLEC common line, local 
switching, RIC, and its portion of the transport charges for 
Tandem routed IXC calls. 

3.1.11.2 SPRINT and CLEC will provide all necessary 
IWitc:hed access records to each other for access billing. 

3.2 · Revenue Protection 

3.2.1 Sprint IMII make available to CLEC, at Parity with what 
Sprint provides to itletf, its Affiliata and other local 
telec:olmu1icati CLECs, all present and future fraud prevention 
or reveroe protection feat\ns, including prevention. detection, or 
control f1.n:tioMiity embedded within any oi the Networi< Elements. 
These features include, but are not limited ~o saeening codes. 
information digits assigned such as information digits '29' and '7rt 

Sprinvrt'C"'DdtaCom lnta=nnectica ~t 
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which indicate prison and COCOT pay phone originating line types 
respectively, call blocking d domestic, international, 800, 888, 900, 
NPA-976, 700, 500 and specific line numbers, and the capability to 
require enckJser entry d ., authorization code for dial tone. Sprint 
shall, when tec::t1nk:ally capable and consistent with the 
implementation schedule for OSS, additionally provide partitioned 
access to fraud prevention, detection and control ftn:tionality 
within pertinent Openations Support Systems ross-). 

Section 4. Ptovlalon Of Su~ Usage Data 

This Section 4 sets forth the terms end conditions for Sprint's provision of 
Recorded Uuge Data (as defined in this Altac:hment Vlll) to CLEC and 
for information exchange regRing long distance billing. 

4.1 Procedures 

4.1.1 ~ 

4.1.1.1 Sprint lhall comply with various industry and 
OBF standards ref.-red to ttvoughout this Agreement. 

4.1.1.2 Sprint lhall comply with OBF standards when 
recording and trw\smiWng Usage Data. 

4.1.1.3 Sprint shall record all usage originating from 
CLEC subscribers using service ordered by CLE(., where 
Sprint recorda those same ~ for Sprint subscribers. 
Recorded Usage Data includes, but is not limited to, the 
following categories d information: 

• Use d CLASSILASSICustom Feanns that Sprint records 
end bills for Ita subsaibers on a per usage basis 

• Calls To Information Providers Reached V18 Sprint 
FKillties will be provided in accordance with Section 
4.1.1.7 

• Calli To Directory Assist.nce Where Sprint Provides 
Such Service To An CLEC Subsaiber 

• Calli Completed Vaa Sprint-Provided Operator Services 
Where Sprint Provides Such Service To CLEC's Local 
Service Subscriber and where Sprint records such uuge 
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for its 1Ub1cribers using Industry Standard Bellcore EMR 
billing records. 

• For Sprint-Provided Centrex Service, Station Level Detail 

4.1.1.4 Retention of Records: Sprint lhaJI maintain a 
machine rud8ble beck~ copy d ihe message detail 
provided to CLEC for a mininun of forty-five (45) calendar 
days. OWing the 45 day period, Sprint shall provide any 
data beck~ to CLEC upon the request of CLEC. If the 45 
day hal expired, Sprint may provide the data beck~ at 
CLEC's upenae. 

4.1 .1.5 Sprint shall provide to CLEC Recorded Usage 
Data for CLEC aubsa'ibera. Sprint lhatl not submit other • 
CLEC local usage data as part of the CLEC Recorded 
Usage Data. 

4 .1.1.6 Sprint shaJI not bill directly to CLEC 
IUblaiber1 any rec::urrit.V or non-recurring charges for 
CLEC'I service~ to the sublaiber except where explicitly 
permitted to do so within a written agreement between 
Sprint and CLEC. 

4.1.1. 7 Sprint will record 9761N11 calls and transmit ,_ . 
them to the Information Service Provider (•1sp-) for billing. 
Sprint will not bill these calls to either the CLEC or the 
CLEC's end user. 

4 .1.1.8 Sprint shall provide Recorded Usage Data to 
CLEC billing locations as agreed to by the Parties. 

4.1.1 .9 Sprint shall establish a Local Carrier Service 
Cent.- (LCSC) or similar f\n:tion to MMt as CLEC's single 
poW of cont8Ct to respond to CLEC call usage, data error, 
and record tranlmialion inquiries. 

4.1.1.10 Sprint lhall provide CLEC with a ~!e point of 
c:oruct and remote identifMn (IDa) for HCh sending 
loc*ion. 

4.1.1.11 CLEC shall provide a single point of contact 
responsible for receiving usage transmitted by Sprint and 
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receiving UMQ8 t.pes from a ocuier HtVice in the event of 
a facility outage. 

4.1.1.12 Sprint shall bill and CLEC shall pay the 
charges for Recorded Usage Data. Billing and payment 
shall be in 8CCOrdance with the applicable terms and 
conditions set forth in the Connectivity Billing and Recording 
Section of thia Attac::tvnent VIII. 

4.1.2 CNrges 

4.1.2.1 Sprint lhall bill for message provisioning, data 
tlw\smillion and for data tape charges. 

4.1.3 Central CUinghoule & Settlement 

4.1.3.1 Sprint and CLEC shall agree upon 
ClearinghouM and lncolled/OutcoUect procedures. 

4.1.3.2 Sprn shall settle with CLEC for both intra­
region and irUr~ion billing exchanges of calling card, bill­
to-third pMy, and collect calli ~ separately negotiated 
settlement~· 

4.1.4 Lost Data 

4.1.4.1 Lou of Recorded Usage Data - CLEC 
Recorded Uuge Data determined to have been lost. 
damaged or destroyed as a result of an error or omillion by 
Sprint in itt pelfonnance of the recording f\n:tion shall be 
~ by Sprint at no charge to CLEC. In the event the 
data c=-1nOt be reccMnd by Sprint. Sprint shall estimate the 
rneauget n UIOCiated revenue, with assiat.a from 
CLEC, baled upon the method described below. This 
method shall be applied on a consistent basis, subject to 
rnoc:Afic.tiona ~ to by Sprint and CLEC. This estimate 
shall be UMd to ..- amounts CLEC owea Sprint for 
sarvicls Spirt provides in ~ with the provision of 
Recorded Uuge Data. 

4.1.4.2 Plltial Loa - Sprint 1haU review itt daily 
controls to determine if data hal been loll When there hal 
been a partial lola, actual message and rnme vollMMI 
shall be reported, if pouible through recovery as disc 11Md 
in 4.1 .4.1 ave. VVhere actual data .. not available, a full 
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day shall be estimated for the recording entity, a outlined in 
the following pwllgt'llpha. The ~ of the pMialloa is 
then determined by IUbtl acting the dU actually recorded 
for IUCh day from the estif'Mted total for such day. - .. 

~. 1 .~.3 Complete Lou • 'Nhen Sprint is ~ to 
recover data a diaa111ed !.., ~.1.4.1 above estimated 

mesuge n:i rnirUe volunea for ac:h loal c:onsisting of an 
entire NAA tape or entire date vol~ due to ita loal prior to 
or cU;ng proc:saing, 1o1t after receipt. degaussed before 

proceaing, receipt of a tunk or l.WY88dable tape, or 1o1t for 
other C811181, shall be reported. 

~.1.~.4 Estimated Volunea - From message and 

rnirUa volu'ne reports for the entity experiencing the loa, • 
Sprint lhall aaan message/minute ccuu for the tow {4) 

c:or'relpOnding days of the weeks preceding that in which the 

lou oca.rred and compute an average of theM volun~. 

Sprint lhall apply the appropriate average revenue per 

mesa.ga \.-pnf) agreed to by CLEC and Sprint to the 

attim8ted message vol&.ma for messages for which usage 
c::twges apply to the IUbacriber to anive at the estimated 

lost revenue. 

~.1 .~.5 If the day of lou is not a holiday but one ( 1) ,.._ 
(or more) of the preceding corresponding days is a holiday, 

usa additional precading weeks in order to proan volumes 
for two (2) non-holidays in the previous two (2) weeks that 
correspond to the day of the week that is the day of the toss. 

~.1 .4.6 If the lou oc:a.n on a weeltday tNit is a 
holiday (except Chriatmaa and Mother's day), Sprint shall 
UM voh.lnel from the two (2) preceding S&mays. 

~.1 .4. 7 If the lou oc:a.n on Mother's day or Ctviatmas 
day, Sprint 1hall usa volunea from that day in the preceding 
~ nUtiplied by a growth factor derived from an average 
of CLEC's molt recent ttne (3) month message volume 
growth. If a preYioul yur's message vollM'nel are not 
available, • settlement lhall be negotiated. 

Sprint/ITC"'dtaCom Imercoru-uan ~ 
155 



ORDER NO. PSC- 99-0076- FOF- TP 
DOCKET NO. 981401- TP 
PAGE 168 

4.1.5 Testing, Changes and Controls 

4.1.5.1 The Recorded Usage Data, EMR format, 
content, end transmiuion proceu shall be tested as ~ 
upon by CLEC and Sprint. 

4.1.5.2 Periodic Review: Control proc:ec:lns for all 
usage transferred between Sprint end CLEC lhall require 
periodic review. This review may be included 81 J*t d an 
Audit d Sprint by CLEC or 81 J*t d the normal production 
intert.ce rMI\IIg8fnent f\n::tion. Brukdowni which impact 
the flow d usage between Sprint end CLEC rft.llt be 
identified and jointly resolved as they oc:a.l'. The resolution 
may include c:t\anga to control proced&.nl, so similar 
problems would be avoided in the futln. Any c:Nnges to 
control proced&.nl would need to be mutually agreed upor' 
by CLEC end Sprint. 

4.1.5.3 Sprint Software Changes 

4.1.5.3.1 When Sprint plans to introduce any 
software changes which impact the format or content 
ltruct\n d the usage data feed to CLEC, 
designated Sprint personnel shall notify CLEC no 
lea than ninety (90) calendar days before such 
c:h8nges .. implemented. 

4.1.5.3.2 Sprint shall COfTV'IU'\icate the projected 
c:h8nges to CLEC's single point of contact so that 
potential impacts on CLEC processing can be 
determined. 

4.1.5.3.3 CLEC personnel shaJl review the impact 
d the change on the entire control str\.1Ct1n. CLEC 
lhall negotiate any perceived problems with Sprint 
end lhall M.nge to have the data tested utilizing 
the modified IOftqre if required. 

4.1.5.3.4 If it Ia necessary for s~ to request 
cNingea in the schedule, c:cnent or fonn8t d usage 
dD nnsmitted to CLEC, Sprint shall notify CLEC. 

SprintiTI'C"Ddtaeom lnla'COMCCtion Apaacnt 
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4.1.5.4 CLEC Request~ Changes 

-4.1.5.4.1 CLEC may submit a P'Rhale order to 
negotiate and pay for changes in the content and 
format of the usage data transmitted by Sprint. 

4. 1.5.4.2 When the negotiated changes are to be 
implemented, CLEC and/or Sprint shall 
8IT8nge for testing of the modified data. 

4.2 Information Exchange and lnterfacn 

4.2.1 ProductiSeMce Specific 

-4.2.1.1 Sprint shall provide • Bellcore standard 42-50-01 • 
miscellaneous charge record to support the Special 
Feab.na Star Service~ if these featu'el are part of Sprint's 
offering .nd are provided for Sprint's subscribers on a per 
uugebasia. 

4.2.2 Rl:jlcted Recorded Usage Data 

4.2.2. 1 Upon agreement between CLEC and Sprint 
meu~~ge~ that camot t't' rated and/or billed by CLEC may 
be retwned to Sprint via CON. Ret\med messages shall be ,.. · 
~ directly to Sprint in their original EMR format Standard 
EMR reb.m c:odellhall be utilized. 

4.2.2.2 Sprint may correct and resubmit to CLEC any 
mn111ge1 retuned to Sprint. Sprint will not be liable for any 
recorda determined by Sprint to be billable to a CLEC end 
~. CLEC will not reb.m a me11age that hal been 
c:on.aed and resubmitted by Spriit. Sprint will only 
....,. liability for errors and lM'lQUideablel caused by 
Sprirt. 

Section I. Gen-./ Nfltwotlt Requltwmenta 

5.1 Sprint ... , provide repair, mainteMnce and testing for all 
Tela~ Service~ and ~ Network ElementS in 
~with the tenna and conditions of this Agreement. 

5.1.1 Owing the term of this Agrh-ment, Sprint shall provide 
necnsary maintenance business proce11 support as well as thole 
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technical and systems interfaces at Parity. Sprint shall provide 
CLEC with maintenance support at Parity. 

5.1.2 Sprint ahall provide, initially on a regional basis, and 
subsequently on a national basis, a SPOC (Single Point of 
Contact) for CLEC to report via telephone maintenance iuuea and 
trouble reports twenty feu (24) hours a day and seven (7) days a 
week. 

5.1 .3 Sprint shall provide CLEC maintenance dispatch personnel 
on the arne ac:hedule that it provides ita own aubaaibers. 

5.1.4 Sprint shall cooperate with CLEC to meet maintenance 
standards for all Teiec:omnulicati SeMces and ~led 
network elements ordered ooder this Agreement. Such 
maintenance atand8rda shall include, without limitation, standards 
for testing, network management, call gapping, and notification of 
upgrades as they become available. 

5.1 .5 All Sprint employees or contractors who perform repair 
service for CLEC aubaaibers shall follow Sprint standard 
procedu'u in all their c:ommunicationa with CLEC subscribers. 
These procedu'u and protocols shall enst.n that (1} Sprint 
employees or contn1ctara shall perfonn repair aervic:e that is equal 
in quality to that provided to Sprint subsaibera; (2) trouble calls 
from CLEC aubaaibera shall receive reapMM time priority that is 
equal to that of ~ aubaaibers and shall be handled on a ~rst 
come first ..veer basis regardless of whether the subaaiber is a 
CLEC subactiber or an Sprint subscriber. 

5.1.6 Sprint shall provide CLEC with scheduled maintenance, 
including, without limitation, required and rec:onvnended 
maintenance intervals and proced\ns, for all Telec:onvnu1ications 
Services and network elements provided to CLEC under this 
Agreement equal in quality to that cu-rently provided by Sprint in 
the rna1nterwa of ttl own network. 

5.1. 7 Sprint shall give maximum advanced notice to CLEC of all 
non-ac::heduled rna1nterwa or other planned netwofi( activities to 
be performed by Sprint on .ny network element, indudlng, without 
limitation, q Mldwere, equipment. atw.e, or system, providing 
service f\n:tionality which may potentially impact CLEC 
aubaaibera. 
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5.1.8 For purposes of this subsection 5.1 an emergency network 
outage is defined u an outage affecting more ttwl 25% of 
subscriber facilities in a single exchange. 

5.1.9 On all rnisdirec::ted calls from CLEC subsaiberl requesting 
repair,~ shall provide such CLEC subscriber with the c::orrect 
CLEC repair telephone runber u such runber is provided to 
Sprint by CLEC. 

5.1.10 Upon establishment of an Electronic lntefface, Sprint shall 
notify CLEC via such elecbOi\ic ~ upon completion of 
trouble report. The report shall not be considered doled ril such · 
notification Is made. CLEC will contact ita subscriber to ~termine 
if repairs were completed and confinn the trouble no longer exists. 

5.1.11 Sprint and CLEC may mutually agree to performance 
reporting u business needs demand. 

5.1.12 Once the ela:trOi\ic gateway is established between Sprint 
and CLEC, Sprint agrees that CLEC may report troubles directly to 
a single Sprint repair/maintenance center for both residential and 
buainea IUblcriberl, ~ othetwise agreed to by CLEC. 

5.1.13 ~ shall pedonn all testing for resold ... · 
Telecomrnu'\lcationl Services. 

5.1.14 Spcb thall provide test resutta to CLEC, if appropriate, for 
trcxmle dearance. In all instances, Sprint shall provide CLEC with 
the disposition of the trouble. 

5.1 .151f Sprirt initiates trouble handling proceck.ns, it will bear all 
costa uiOCiated with that activity. If CLEC requests the trouble 
diapatch, then CLEC'a IUbscriber will bear the cost. 

5.1.16Spcb ... I rY\IM reasonable efforts to inform CLEC of 
riP* campletion and trouble reason aa soon aa prac:ticable. 
Notification should be provided via telephone until an electronic 
intelf8ce ia awilable. 
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5.1.8 For purposes of this subsection 5.1 an emergency network 
outage is defined as an outage affecting more than 25% of 
sublaiber facilities in a lingle exchange. 

5.1.9 On all mildirec:ted calls from CLEC 1Ub1cribers requesting 
repair, Sprint shall provide such r.LEC subsaiber with the correct 
CLEC repair telephone runber as suCh number is provided to 
Sprint by CLEC. · 

5.1.1 0 Upon establishment of an Elec:tronic lnterfece, Sprint shall 
notify CLEC via such ele :borne interf8ce upon completion of 
trouble report. The report shall not be c:onaidentd doled ootil such 
notlfic:8tion is made. CLEC will contact its IUblcriber to determine 
tf repairs were completed and confirm the trouble no longer exists. 

5.1.11 Sprint and CLEC may mutually agree to performance 
reporting as bulinell needs demand. 

5.1.12 Once the electtor\ic gateway is established between Sprint 
and CLEC, Sprtrt agrees that CLEC may report troubfes diradly to 
a lingle Sprint r.pairlmaintene center for both residential and 
bulineu IUblaiberl, l.nleu othefwise agreed to by CLEC. 

5.1.13 Sprint shall perform all testing for resold 
TeleoofMu\ic:atio Setvices. 

5.1.1<4 Sprn shall provide test results to CLEC, if appropriate, for 
trouble aear.nce. In all ~. Sprint shall provide CLEC witi~ 
the dilpolition of the trouble. 

5.1 .151f Sprn Initiates trouble handling procedwel, it will bear all 
cotta asaociat8d with that ~ity. If CLEC requests the trouble 
diapak:h. then CLEC'1 IUbsaiber will bear the COil 

5.1.16Sprint shall make reasonable efforts to inform CLEC of 
repair completion and trouble reason .. soon .. prlldiceleo 
Notific.tion should be provided via telep."lone ootil an electronic 
itUrf8ce II 8YIIilable. 



ORDER NO. PSC- 99- 0076- FOF-TP 
DOCKET NO. 981401-TP 
PAGE 173 

5.1.17 Sprint .nd CLEC aMJI mutually deYek)p escaa.tion 
proc:ecUes to be followed if, in CLEC's judgment. any l)8l'fonMnc:e 
standard defined in this Agreement is not met fOf' 8ny ~ 
trouble report. The escalation procedlnl will be provided in the 
lmptementation pa.n .nd shaJI lndude titJes n telephone 
numbeR d Sprint ~ persomel who are responsible for 
maintenance laues and who will be contaCted when a trouble 
condition is escalated. 

5.1.18 Sprint will treck repeat trouDie reports t:om the same 
IUblaiber in the ume runner it trw::ka repeat trouble reports from 
ita own custamera. In the event this report indicDs repeat trouble . 
from the same Mblcriber, other reports Of' information dildole 
multiple trouble reports d • similar nat1n from a different 
subscribers, Of' Sprint's service fails to meet specified perfonnanc:e • 
and service quality standards, CLEC may request that Sprn 
perform • root cause analyl.is to detennine the root cause d the 
repeat trouble reports, multiple trouble reports or failtn to meet 
standards. If requested by Sprint. CLEC shall provide input Of' 
partk:ipate in the root cause analysis. Sprint shall report the 
results d the root cause analysis to CLEC and implement 
c::cmtctiona to the root cauae(s) reveaJed by the analysis. CLEC 
agrees to implement correction~ in ita processes or proceckn~ 
revealed by the root cause analysis. 

5.1.19 CLEC can report trouble to Sprint twenty-four hou's a day, 
seven days • week using the methods described in the 
Implementation Plan. Dispatching of Sprint technicians to CLEC 
subscriber premises shall be eccomplished by Sprint ~ to a 
request rec:eiYed from CLEC in the manner delc:ribed in the 
SprintJCLEC Trouble Report Clearing Schedule fOU1d in the 
Implementation Plan. FOf' repeat trouble reports, CLEC shall haw 
the ability to eiCIIIate repair service requests. This is the same 
methodok)gy used by Sprint to process troubles from its customer~. 

5.1.20 Sprint shall ft8g • trouble r.port ... repeat trouble if • prior 
trouble report WM doled without repairs being performed to the 
IUbla'tber's Mtilf8ction. FOf' repeat trouble reports, CLEC lhaJI 
have the ability to escalate r.palr aeMce requests. 

5.1 .21 If aystema interfaces .. tempcnrily out d aeMc:e or not yet 
in place, Sprint shall provide to CLEC the ability to obtain the 
status on open maintenance trouble reports via telep."lone Of' by 
another intert.ce as mutually agreed by the Partiel. 
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5.2 Sprint agrees to provide • repair commit time on all residences and 
business trouble reports. 

5.2. 1 In the ewnt the •estimated time to restore• hal been miaed; 
Sprint shall use reuonable efforts to notify CLEC promptly. 

5.2.2 Line outllgellhall consist of the following categories: 

ESL = EAerWial Line Sarvice (Out-of-Service) 
BUS • Busineu Une (Out-of-servic:e) 
RES • Residence Line (Out-of-Service) 
NOOS =All Other Une (Not-Out-of.service) 

Restoration ot MMc:e lhall be provided in accordance with the 
intefvalllisted In the Sprint/ClEC TroutM Report Clearing 
Schedule fould in the Implementation Plan. 

M intervals c:hlnge, Sprint will notify CLEC via Facsimile with an 
update to the SprHICLEC Trouble Report Clearing Schedule. 

Section I. Mlscellaneou. s.rvac.. and Functlona 

1.0 Gen..-.1 

6.0.1 To the extn tMl Sprint doaa not provide the MtVic:es 
delaibed in this Section 6 to itself, Sprint will usa reuonable 
efforts to facilit8ta the acquisition ot such sarvical for or by CLEC 
through the exilting service provider. CLEC must coc 1b act directly 
with the service provider for such services. 

1.1 Genenl RMpllrementa 

6.1.1 Basic 811 and E911 General Requirements 

6.1.1.1 Buic 911 and E911 provides a caller accu1 
to the IIPP"CPf'iata amargancy I8I'Vice tuuu by dialing a 3-
digit U'Wwlal tal~ runber (911 ). Buic 911 and 
E811 aco111 from Local Switching shall be provided to 
CLEC in acoordance with the following: 
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6.1.1.2 E911 shall provide additional routing flexibility 
for 911 calls. E911 shall use subscriber data. contained in 
the Automatic Location ldentificationl Data tMnagement 
System (All/OMS), to detennine to which Public Safety 
Answering Point (PSAP) to route the call. 

6.1.1.3 If available, Sprint shall Offer a third type of 
911 service, S911. All requirements for E911 alae apply to 
S911 with the exception of the type of signaling used on the 
intercor.nec:tion tnn<a from the local switch to the 5911 
Tandem. 

6.1.1.4 Basic 911 and E911 f\n:tions provided to 
CLEC shall be at Parity with the support and services that 
Sprint provides to its sublaibers for such similw • 
functionality. 

6.1 .1.5 Basic 911 and E911 access when CLEC 
pwc:hases Local Switching shall be provided to CLEC in 
ecx:ordance with the following: 

6.1 .1.5.1 Sprint shall conform to all state 
regulations c:onceming emergency services. 

6.1.1.5.2 For E911, Sprint shall use ita r- · 

service order process to update and maintain 
subsaiber information in the All/OMS 
database. Through this process, Sprint shall 
provide and validate CLEC subscriber 
information resident or entered into the 
All/OMS database. 

6.1 .1.6 Sprint shall provide for overflow 911 traffic to 
be routed to Sprint Operator Services or, at CLEC's 
dila'etion, directly to CLEC operator services. 

8 .1.1. 7 Basic 911 and E911 acc:e11 from the CLEC 
leal awitctl shall be provided to CLEC in ecx:ordance with 
the following: 

8.1.1.7.1 If required by CLEC, Sprint shall 
interconi'MtCt direct tnn<1 from the CLEC 
network to the E911 PSAP, or the E911 
Tandems as designated by CLEC. Such 
tnn<a may aJtematively be provided by CLEC. 

Sprinttrrc"DddaCom 1ft~ Apecmcnt 
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6.1.1.7.2 In government jurisdictions where 
Sprint has obligations w1der existing 
agreements as the prim&l)' provider at the 911 
System to the cany (•Host SPRINT"), CLEC 
shall participate in the proyiaion of the 911 
System as follows: 

6.1.1.7.2.1 Each ~ shall be 
responsible for those portions at the 911 
System, for which it has control, including 
any necessary maintenance to each 
party's portion at the 911 System. 

6.1.1. 7 .2.2 Host SPRINT shall be 
responsible fOt' maintaining the E-911 
database. Sprint shall be responsible for 
maintaining the E-911 routing database. 

6.1.1. 7.3 If a third party, is the prinwy service 
provider to a government agency, CLEC shall 
negotiate separately with such third party with regard 
to the provision at 911 service to the agency. All 
relations between such third party and CLEC are 
totally ~e from this Agreement and Sprint 
makes no representations on behalf at the third 
~. 

6.1.1. 7.4 If CLEC Ot' its Affiliate is the primary 
service provider to a government agency, CLEC and 
Sprint shall negotiate the specific proviaions 
necessary fOt' providing 911 service to the agency 
and lhllll include such provisions in an amendment 
to this Agreement. 

6.1.1. 7.5 lnterconnec:tion and database access 
shall be priced as specified in Table 1 Ot' at any rate 
ctwged to other interconi1ected CLECs, whic:hever 
is lower. 

6.1.1. 7.6 Sprint shall comply with established, 
competitively neutral intervals for installation at 
facilities, including any collocation f8cilitiel, diversity 
requirements, etc. 
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6.1.1.7.7 In a resale situation, where it may be 
appropriate for Sprint to update the All datllbase, 
Sprint shall update such database with CLEC data in 
an intarval at Parity with that experienced by Sprint 
aubscriberl, or other CLECs, v.11id1eYer is faster, et 
no additional cost. 

6.1.1.8 Sprint shall transmit to CLEC daily all changes, 
alterations, mocflfic:lltionl, and updates to the emergency 
public agency telephone runbers linked to all NPA NXX's. 
This transmiaaion shall be electronic a1d be a separate feed 
from the subsaiber lilting feed. 

6.1.1.9 Sprint shall provide to CLEC the necessary 
NetwQn( Elements in order for CLEC to provide E9111911 • 
services to goyemment agencies. If such elements are not 
available from Sprint. Sprint shall offer E9111911 service for 
resale by CLEC to goyerrvnent agencies. 

6.1 .1.1 0 The following are Basic 911 and E911 
Database Requirements: 

6.1 .1.1 0.1 The All database shall be 
managed by Sprint. but is the property of 
Sprint a1d any participating telephone ~ · 
company and S~RINT for those records 
provided by the company. 

6.1.1.1 0.2 To the extent allowed by the 
governmental agency, and where available, 
copies of the MSAG shall be provided within 
ttne business days from the time requested 
n provided on diskette, magnetic tape, or in 
a fermat suitable for use With desktop 
computera. 

6.1.1.10.3 CLEC shall be solely responai~9 
for providing CLEC database records to Sprint 
for inclusion in Sprint's AU daWbale on a 
timely buia. 
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6.1 .1.10.4 Sprint and CLEC nil arrange 
for the automated input and periodic updating 
of the E911 database information related to 
CLEC end users. Sprint shall woc1c 
coope1 atively with CLEC to enan the 
ac:ancy of the data transfer by verifying it 
against the Master Street AddreA Guide 
(MSAG). Sprint shall accept electronically 
transmitted files or magnetic Wp8 that conform 
to National Emergency Number Association 
(NENA) Version 12 format 

6.1.1.1 0.5 CLEC shall asaign an E911 
database coordinator c:twged with the 
responsibility of forwarding CLEC end user All 
record information to Sprint or via a th~ 
entity, charged with the responsibility of All 
rKOrd transfer. CLEC uaunes all 
responsibility for the aca.ncy of the data that 
CLEC provides to Sprint 

6.1.1.1 0.6 CLEC shall provide information 
on new sublaibers to Sprint within one (1) 
businea day of the order completion. Sprint 
shall update the database within two (2) 
busineA days of receiving the data from 
CLEC. If Sprint detects an error in the CLEC 
provided data, the data shall be retLmed to 
CLEC within two (2) business days from when 
it wu provided to Sprint CLEC shall respond 
to requests from Sprint to make corrections to 
database record errors by uploading corrected 
records within two (2) bulinesl days. Manual 
entry shall be allowed onJy In the event that the 
aystem ia not functioning property. 

6.1 .1.1 0 . .7 Sprint agrees to treat all data on 
CLEC IUbacribera provided Wider thia 
Agreement as strictly confidential a1d to uae 
data on CLEC subscribers only for the pwpose 
of providing E911 services. 

Sprint/ll'C"DcltaCan In~ Apanent 
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6.1.1.11 

6.1.1.10.8 Sprint shall adopt UM of a CLEC 

Code (NENA standard flve-char8der fteld) on 
aJI All records received from CLEC. The 
CLEC Code will be used to identify the CLEC 
of record in INP ~· The NENA 
CLEC Code for CLEC ia "CLEC". . 

6.1.1.1 0.9 Sprint shall identify which All 
dlaba... cover which statea. counties or 
parts thereof, and identify and comrru\icate a 
Point of Contact for each. 

The following are balic 911 and E911 Network 
Requirements: 

6.1.1.11.1 Sprint, at CLEC's option, shall 
provide a minimum of two (2) E911 tnn<s per 
N~ Plan Area (NPA) code, or that 
quantity which will maintain P.01 transmission 
gra of ser.ica, whichever ia the higher grade 
cA 181Vice. These trunks will be dedicated to 
routing 911 calls from CLEC's switch to a 
Sprint selective router. 

6.1.1.11.2 Sprint shall provide the selective ,_ · 

routing of E911 calls received from CLEC's 
lwitc:hing office. This indudes the ability to 

receive the ANI of CLEC'a aublctiber, 
selectively route the call to the appropriate 
PSAP, and fOfW8I'd the subaaiber's ANI to the 
PSAP. Sprint shall provide CLEC with the 
appropriate CUI codes and specifications 
regarding the Tandem serving ... usociated 

~ and meet-points in the networK. 

6.1.1.11.3 Copies of Selective Routing 
~Mapa shall be avalt.ble to CLEC. 
Elich m.p lhows the bo«.mary 8I"'Uld the 

~ ol the set of exchange .... served by 

thllt aalective router. The map provides CLEC 
the Information necessary to Mt up ita netwarX 
to route E911 callers to the oon"8Ct Mlective 
routw. 
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Sprintln'C"DeetaCom In~ Ap'eaacnt 

6.1.1.11.4 CLEC shall enswe that its switch 
provides an eight-digit ANI consisting of an 
infonnation digit and the seven-digit exchange 
code. CLEC shall also ensure that its switch 
provides the line runber of the calling station. 
Where applicable, CLEC shall send a ten-digit 
ANI to Sprint 

6.1.1.11.5 Each All disaepancy repor~ 
shall be jointly researched by Sprint and 
CLEC. Corrective action shall be taken 
immediately by the responsible party. 

6.1.1.11.6 Where Sprint controls the 911 
networtc. Sprint should provide CLEC with a 
detailed written desaiption of, but not limited 
to, the following information: 

6.1.1.11.6.1 Geographic bculdaries of 
the goverMlent entities, PSAPs, and 
exd\angei as necessary. 

6.1.1.11.6.2 LECs rate centers/ 
exchanges, where •Rate Center- is 
defined u a geographically specified 

· area used for determining mileage 
· dependent rates in the Public Switched 
Telephone NetwofK 

6.1.1.11.6.3 Technical specifiCations 
far netwon< interface, Tec:hnic:al 
specifications for database loading and 
maintenance. · 

6.1.1.11. 7 Sprint shall Identify special 
routing arrangements to complete OYelflow. 

6.1 .1.11.8 Sprint shall begin restoration of 
E911 endlor E911 tn.ndng fKilities 
immediately upon notification of faik.n or 
outage. Sprint roost provide priority restoration 
of tn.nca or networks out11ge1 on the same 
terrnllc:onditionl it provides itlelf and without 
the imposition of T~ Service 
Priority (TSP). 

147 
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6.1 .1.12 

6.1 .1.11.9 Sprint shall identify 11nY special 
operator-assisted calling requirements to 
support 911 . 

6.1.1.11.1 0 Trunking shall be 8n'8nged to 
minimize the likelihood of centraJ office 
iaolation due to cable cuti or other equipment 
failures. There will be an alternate means of 
transmitting a 911 call to a PSAP in the event 
of failures. 

6.1.1 .11.11 CiraJitl shall haYe interoffice, 
loop and CLEC system diversity when such 
diversity can be achieYed using existing 
facilities. Circuits will be divided u equally u • 
possible aaoss available CLEC systems. 
Diversity will be maintained or upgraded to 
utilize the highest level of diversity available in 
the networi(. 

6.1.1.11.12 Repair service shall begin 
immediately upon receipt of a report c:l a 
malf\n:tion. Repair service includes testing 
and diagnostic servic::e from a remote location. 
dispatch c:l or in-person viait(s) c:l personnel. .­
Tec:Micians will be dispatched without delay. 

6.1.1.11.13 All 911 trunks must be capable of 
transmitting and recetviilQ Baudot code or ASII 
necessary to support the use c:l 
Telecommunications Devices for ~ Deaf 
(TTY/TOOl). 

Basic 911 and E911 Additional Requirements 

6.1.1.12. 1 All CLEC lines that have been 
ported via INP shall reach the correct PSAP 
when 911 il dialed. Sprint shall send both the 
ported runber and the CLEC runber (if both 
.. received from CLEC). The PSAP 
attendant shall ... both runbera where the 
PSAP is using a undard All ~ screen 
and the PSAP extrec:ta both runberl from the 
data that il aent. 
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6.1.1.12.2 Sprint lhaJI work with the 
appropriate govenvnent agency to provide 
CLEC the ten-digit POTS runber of each 
PSAP, which sub-tends each Sprint selective 
router/911 Tandem to which CLEC it 
interoor."18Cted. 

6.1.1.12 .. 3 Sprint shall notify CLEC 48 hou's 
in advance at any ICheduled testing or 
maintenrece affecting CLEC 911 MrVice, and 
provide notification .. lOOn .. poaible at q 
~ outage dec:tirag CLEC 911 
MNice. 

6.1.1.12.-4 CLEC lhaJI be reaponaibte for 
reporting all errors, defects and rnalf\n:tiona 
to Sprint. Sprim shall provide CLEC with the 
point of c:ontac:t for reporting errors, defects, 
and maJf\n:tions in the service and lhall alto 
provide eacalation contacta. 

6.1.1.12.5 CLEC may enter into 
M1ooJ 1b ..U with third parties, including CLEC 
Affili8tea, for the perfonnr.ce at q of CLEC's 
dutiel and obligations stated herein. 

6.1. 1.12.6 Sprint shall provide sufficient 
plaming infonnation regarding anticipated 
movea to SS7 signaling, for 911 servicel, for 
the next 12 months. 

6.1.1.12. 7 Sprint shall provide notification of 
q impectl to the 911 aervicel provided by 
Sprft to CLEC reautting from of q pending 
T.ndem moves, NPA aplita, or scheduled 
mairUMnce outages, with enough time to 
I'MCl 

6.1.1 .12.8 Sprint lhaJI identify proc:ea for 
hendllng of •reverse ALr inquiriel by public 
ufety entities. 
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6.1.1.12.9 Sprint shall estabtilh a proceu 
for the management of NPA splits by 
populating the ALl c:tat.bue with the 
~e~NPA~. . 

6.1.1.12.1 0 Sprint must provide the eility for 
CLEC to update 911 databllses with end user 
information for lines that have been ported via 
INPorNP. 

6.1.2 Direc:tOtY Assiatance Service 

6.1.2.1 Sprint shall provide for the routing of diAK:tory 
assistance calli (lnduding but not limited to 411, 555-1212, 
NPA-555-1212) dt.Jed by CLEC subscribers d4redty to, .t • 
CLEC's option, either (a) the CU:C DA service platfonn to 
the extent Sprint's IWitc:h can perform this CUitOmizecl 
routing, or (b) Sprint DA service platfonn to the extent there 
is e DA service platfonn for that serving area. 

6.1.2.2 CLEC aubsc:ribers shall be provided the 
capability by Sprint to dial the same telephone runber8 for 
access to CLEC DirectOtY Assistance that Sprint subscribers 
dial to acx:es1 Sprint Directory Assistance. 

6.1.2.3 Sprint shall provide Direc:tOtY Assistance 
f\n::tiona and MrVicel to CLEC for ita subsaibers aa 
desaibed below tnil Sprint routes calls to the CLEC 
Direc:tOtY Assiatance Services platfonn. 

6.1.2.3.1 Sprint agrees to provide CLEC 
IUbsaibers with the aame Direc:tOtY Assistance 

6.1.2.3.2 Sprint shall notify CLEC in advance of 
any changes or enhancements to ita DA seMce, 
and shall make available IUCt1 service 
enhancement~ on a non-diaaiminatory bull to 
CLEC. 

6.1.2.3.3 Sprint shall provide Directory 
Assiltance to CLEC subsaibers in acx:ordanOI with 
Sprint's Internal local operator proc:edU'el and 
st.ldardl. 

SprintiiTC"DdtaCom Interconnection~ 
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6.1.2.3.4 Sprint shall provide CLEC with the 
same level cf support io; the previsioning cf 
Directory Assistance as S~nt provides itself. 
Quality cf service standards shall be measured at 
the aggregate level in accordanc:e with standards 
n perfonMnce measwements that are at Parity 
with the standards and/or petfonnance 
rneasc.nments that Sprint uses erdior which are 
required by law, regulatory agency, or by Sprint's 
own internal procedures, whic:hever are the moat 
rigoroua. 

6.1.2.3.5 Service levels ahall comply, at a 
minirrur., with State Regulatory Convnission 
requirements for number cf rings to answer, 
average work time, and disaster recovery options. 

6.1.2.3.6 CLEC or its designated repreaantatives 
may inlpect any Sprint owned or sutK:ontracted 
office, which provides DA servicel, upon five- (5) 
buairwll day's notice to Sprint. 

6.1 .2.3. 7 Directory Aaaistance services provided 
by Sprint to CLEC subsaibers shall be branded in 
accordanc:e with Section 11 of Part A of this 
Agreement. 

6.1.2.3.8 Sprint shall provide the following 
mininun Directory Assistance capabilities to 
CLEC'1 IUblcribers: 

6.1 .2.3.8.1 A maximum of two 
IUblcriber listings and/or addreiMs or 
Sprint Parity per CLEC subsaiber 
request. 

6.1.2.3.8.2 Telephone nunber n 
~ ... to CLEC 1Ub1aiber1 upon 
reque8t, except for non­
~ilhedl~lilted runberl, in the 
same atates where IUCh information is 
provided to Sprint IUbscriberl. 

Sprintln'C"'ddaCom lnten:onncction ~t 
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6.1.2.3.8.3 Upon CLEC's request, call 
completion to the requested runber for 
local and intralA TA toll calls shall be 
sent to the networ1( specified by CLEC 
where such call c:ompletion routing is 
tedlnlcally feuible." If fulfillment of IUCh 
routing request is not technically 
feasible, Sprint shall promptly notify 
CLEC if .-.c:t when · such routing 
becomes technically feasible. Rating 
and billing responsibility shall be agr&.~ 
to by CLEC .-.c:t Sprint. 

6.1.2.3.8.4 Populate the Directory • 
Aaistance database in the same 
mamer and in the same time frame as 
for Sprint subsaibers. 

6.1.2.3.8.5 Any information provided 
by a Directory Assistance Automatie 
Response Unit {ARU) shall be repeated 
the same runber cl times for CLEC 
subaaibers u for Sprint's subsaibers. 

6.1.2.4 Sprint shall provide CLEC call detail records in 
a mutually agreed fonnat and manner. 

6.1.3 Operator Services 

6.1 .3.1 Sprint shall provide for the routing of local 
operator MMc:ea calls {including but not limited to 0+, 0-) 
dialed by CLEC IUbacribers diradly. to either the CLEC 
operator service platform or Sprint operator seMc:e platform 
to the extent Sprint's switch can perform this customized 
routing, as specified by CLEC. 

6.1.3.2 CLEC aubacribera shall be provided the 
c:apeility by Sprint to dial the same telephone numbers to 
.:cHI CLEC operator MtVice that Sprint sub1cribers dial to 
.:cHI Sprint operator service. 

6.1.3.3 Sprirt shall provide Operator Servic::es to .. 
delcribed below W'ltil, at CLEC's disaetion, Sprint routes 
calls to the CLEC Local Operator Servicea platform. 
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6.1.3.3.1 Sprint agrees to provide CLEC 
subscribers the same Operator Services available 
to Sprint subsaibers. Sprint shall make available 
its service enhancements on a non.<Sisaiminatory 
basis. 

6.1.3.3.2 Operator SeMc:es provided to CLEC 
subscribers shall be branded in accordance with 
Section 11 of Part A of this Agreement 

6.1.3.3.3 Sprint shall provide the following 
mininun Operator Service capabilities to CLEC 
sublaibers: 

6.1.3.3.3.1 Sprint shall complete 0+ and 0-
dialed local calls. 

6.1.3.3.3.2 Sprint shall ~e 0+ 
intralATA toll calls. 

6.1.3.3.3.3 Sprint shall complete calls that 
.. billed to a 0+-acceaa cafling card. 

6.1.3.3.3.4 Sprint shall complete person-to­
person calls. 

6.1 .3.3.3.5 Sprint shall complete collect 
calls. 

6.1.3.3.3.6 Sprint shall provide the capability 
for callers to bill to a third party and complete 
such calls. 

6.1 .3.3.3. 7 Sprint shall complete station-to­
station calls. 

6.1.3.3.3.8 Sprint shall process emergency 
calla. 

6.1.3.3.3.9 Sprint shall proc:esa Busy Une 
Verify and Busy Une Verify and Interrupt 
requests. 
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6.1 .3.3.3.10 To the extent not prohibited by 
law or regulation, Sprint shall proceu 
emergency call trace. 

6 .1.3.3.3.11 Sprint shall procea operator­
assisted direct!:.VY assista'lce calls. 

6.1 .3.3.3 .12 Sprint shall provide basic rate 
quotes, subject to Sprint's operator systems 
being capable to perfonn ~ rating for 
CLEC, or Sprint shall route request~ to a 
CLEC designated platform. 

6.1.3.3.3 .13 Sprint shall proc8ll tirntHnd­
charges requests, at Parity with Sprint's own • 
service offerings. 

6.1.3.3.3.14 Sprint shall route 0- traffic 
directly to a ,ive .. operator team. 

6.1.3.3.3.15 When requested by CLEC, Sprint 
shall provide instant credit on operator 
aervic:el calls 81 provided to Sprint subsaibers 
or lhall infonn CLEC sublcriberl to call ., 
800 runber for CLEC subscriber service to ... 
request • credit Sprint lhall provide one 800 
nunber for business subscri~ and another 
for residential subsaibers. 

6 .1.3.3.3.16 caner a~istance for the disabled 
shall be provided in the 18hte I1\8IYlfK 81 

provided to Sprint subscribers. 

6 .1.3.3 .3.17 When available, Sprint shall 
provide operator-assisted conferanc:e calling. 

6 .1.3.4 Operator Service shall provide CLEC'a local 
uuge rates when providing rate quote n time-and­
ctwgea Mf'Yic:a, n subject to Section 6.1.3.3.3.13 eove. 

6.1.3.5 ()per1ltor. SeMce shall adhere to equal 
accHI requirement~. 
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6.1.3.6 Sprint shall exercise the same level of fraud 
control in providing Operator Service to CLEC that Sprint 
provides for ita own operator service. 

6.1 .3. 7 Sprint shall query for Billed Number Saeening 
restrictions when handling Collect, Third Party, and Calling 
Card Calls, both for station to station and person to person 
call types. 

6.1.3.8 Sprint shall provide at an aggregate level for 
the operator service canter, service meastnments and 
ac:ccu1ting reports to CLEC at P~ with the setVice 
~ r.d accounting reports Sprint provides itself 
or as otherwise mutually agreed by the parties. 

6.1 .3.9 CLEC or its designat~ :epresentatives may 
inspect erry Sprint owned Of sub<ontnlcted office, whidl 
provides Operator Services, upon five (5) business day's 
notice to Sprint. 

6.1.3.10 Sprint shall direct CLEC sublaiber ac:c:cud 
and other limia. Inquiries to the ~ber service center 
designated by CLEC. 

6.1.3.11 Sprint shall provide call records in ac:cordance 
with Section 4 of this Aitachment VIII. 

6.1.3.12 Sprint shall accept and proceu overflow 911 
traffic roc.Md from CLEC to the undertying platform used to 
provide Operator Service where such ovefflow is performed 
by Sprint for itiiUblaibers. 

6.1.3.13 Busy Une Verification and Busy Line Verify 
and tnt.Npt: 

6.1.3.13.1 Sprint shall permit CLEC to 
ccr.-.ct its Local Operator Service to Sprint's 
Buty Une Verification and Busy Une Verify 
end lntenupt (•BLVIBLvr). 

6.1.3.13.2 Sprint shall engineer ita 
BLVIBL V1 facilities to ac:commodate the 
anticipated volume of BLVIBL VI requests 
cUing the Busy Hour. CLEC may, liom time to 

Sprintln'C"'dtaCom lnterconnectian Ap:cmart 
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time, provi<Sv its anticipated volume of 
BLVIBL VI requests to Sprint. In thole 
instances when the BLVIBL VI systems and 
databases become unavailable, Sprint ·sn.u 
promptly inform CLEC. 

6.1.3.13.3 Whent INP is deployed end when 
a BLVIBLI request for a ported runber is 
directed to a Sprint operator and the quety is 
not successful (i.e., the request yields an 
abnormal result}, the operator, where poaible 
lhall confirm whether the runber has been 
ported and lhall direct the request to the 
appropriate operator. 

6.1.4 Directory Assistance and Ustings Service Requests 

6.1 .4.1 These requirements pertain to Sprints DA and 
Ustings Service Request process that enables CLEC to (a) 
submit CLEC subscriber information for inclusion in Sprint 
Directory Assistance and Directory Ustings databases; (b) 
submit CLEC subscriber information for inclusion in 
published direc:toriea; tn:t (c) provide CLEC subscriber 
delivery addreA information to enable Sprint to fulfill 
directory distribution obligations. 

6.1 .4.1 .1 Sprint shall accept orders on a ;aal-time 
basis via electronic intetface in ac::cordance with OBF 
Directory Service Request standards within 3 months 
of the effective date of this Agreement. In the interim, 
Sprint lhall create a standard format and ~ 
procea by which CLEC can place an order with a 
single point of contact within Spiint. 

6.1.4.1.2 Spri:n will provide to CLEC the following 
Directory Usting Migration Options, valid ~ all 
acc:ess methods, Including but not limited to, Resale, 
Unt:Kmled Network Elements and Facilities-Sased: 

6.1.4.1.2.1 Migr8te with no Changes: 
Retain au white page listings for the 
subsc:rfber in both DA and DL Transfer 
ownership and billing for white page 
listing! to CLEC. 

,_ . 
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6.1.4.1.2.2 Migrate with Additions: 
Retain all white page listings for the 
subsaiber in both DA and DL 
Incorporate the specified additional 
lilting order. Transfer ownership and 
billing for the white page listings to 
CLEC. 

6.1 .4.1.2.3 Migrate with Deletions: 
Retain all white page listings for the 
subscriber in both OA and DL Detete 
the specified listings from the lilting 
order. Transfer ownership and billing 
for the white page listings to CLEC. 

6.1.4.1 .2.4 To enswe accurate order 
processing, Sprint or its directory 
publisher shall provide to CLEC the 
following information, with updates 
promptly upon changes: 

6.1.4.1.2.4.1 A matrix of NXX to central 
office 

6.1.4.1.2.4.2 Geographical maps it 
available of Sprint service area 

6.1.4.1.2.4.3 A description of calling 
areas covered by each directory, 
induding but not limited to maps of 
calling areas and matrices depicting 
calling privileges within and between 
calling areas. · 

6.1 .4.1.2.4.4 Usting format rules 

6.1.4.1.2.4.S Ulting alphabetizing rules 

6.1.4.1.2.4.6 Standard abbreviationa 
ecceptable for use in listings and • 
addreues 

6.1.4.1.2.4. 7 Titles and designations 
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6.1.4.1.2.4.8 A list of all availele 
directories and their Business Office 
dose dates 

6.1.4.1.2.4.9 Yellow page heading 
codes 

6 .1.4.1.2.4.10 Directory names 
and codes, identification of which 
telephone directories .. provided to 
which IUblcribers by IUbacriber 
address, NPAINXX. or other criteria 

6.1.4.1.2.4.11 
changes 

6.1 .4.1.3 Based on changes submitted by CLEC, 
Sprint shall update and maintain directory assistance 
and directory listing data for CLEC subscribers whom: 

6.1.4.1.3.1 Disconnect Service 

6.1.4.1.3.2 Change CLEC 

6.1.4.1.3.3 1~1 Service 

6.1 .4.1 .3.4 Change any service that 
affects DA information 

6.1.4.1.3.5 Specify Non-Solicitation 

6.1.4.1.3.6 Are Non-Published, Non­
Usted, or Usted -

6.1.4.1.4 Sprint shall not charge for storage of 
CLEC IUbsc:riber information in the DA and DL 
aylteml. 

6.1.4.1.5 CLEC lhall not charge for storage of 
Sprint IUblc:riber information in the DA and DL 
ayatems. 

• 

,... . 
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6.1.5 Directory Uatings General Requirements. CLEC 
acknowledges that many directory functions including but not 
limited to yellow page listings, enhanced white page listings, 
infonnation ~. directory proofing, and yellow pages directory 
distribution .. not performed by Sprint but rather .. performed by 
and .,. '"*' the control d the directory pub&isher. Sprint shall 
use reasonable efforts to assist CLEC in obtaining an agreement 
with the directory publisher that treats CLEC at Parity with the 
publisher's treatment of Sprint. 

6.1 .5.1 This Section 6.1.5 pertains to listings 
requirements published in the traditional white pages. 

6.1.5.2 Sprn lhall indude in its master IUbscriber 
system database all white pages liating information for 
CLEC IUblaiberl in Sprint territories where CLEC is 
providing locel t•lephone exchange services. 

6.1.5.3 · Sprint agrees to include one basic White 
pages listing for each CLEC aJStomer located within the 
geographic acope d its White P~~ge directories, at no 
additional c:Nrge to CLEC. A basic Wh.lt• Pages lilting is 
defined a a customer name, addreA and either the CLEC 
assignad nunbar for a aJStomer or the number for which 
number portatHiity is provided, but not both numbers. Basic 
White Paget listings of CLEC customers will be inteffiled 
with listings d Sprint and other LEC a.aatomers. 

6.1.5.4 CLEC agrees to provide CLEC customer listing 
information, including without limitation directory distribution 
information, to Sprint. at no charge. Sprint will provide 
CLEC with the appropriate format for provision of CLEC 
customer lilting information to Sprint. The parties agree to 
adopt a nuually acceptable elec::tronic format for the 
provilion d IUCh information as soon as practialble. In the 
evert OBF adopts an lnduatry-st.ldard format for the 
provision d IUCh information, the parties agree to adopt 
such formal 



ORDER NO. PSC-99-007 6-FOF-TP 
DOCKET NO. 981401-TP 
PAGE 193 

6.1.5.5 Sprint agrees to provide White Pages 
database maintenance services to CLEC. CLEC will be 
charged a SeMee Order entry fee upon submission of 
Service Ordtn Into Sprint's Service Order Entry S"yitem, 
which will include compensation for such database 
mainteMnee MtVicel. SeMce Order entry fees apply when 
SeMce Orderl containing directory recOrds are entered into 
Sprint's Service Order Entry System initially, and when 
Service Orderl .,. entered In order to procea a requested 
change to directory recordl. 

6.1 .5.6 CLEC aJStomer listing information will be used . 
solely for the provision ~ directory aervicel, · induding the 
sale d directoly advettiling to CLEC customers. 

6.1.5. 7 In addition to a basic White Pages listing, 
Sprint will provide, at the rates set forth in Attachment II of 
this Agreement, tariffed White Pages listings (e.g., 
additional, alternate, foreign and nofl1)Ubliahed listings) for 
CLEC to offer for resale to CLEC's customers. 

6.1.5.8 Sprint agrees to provide White Pages 
distribution MtVicel to CLEC custorners within Sprint's 
service territory at no additional charge to CLEC. Sprint 
represent~ that the quality, timeliness, and mamer of such ,... · 
distribution services will be at Parity with those provided to 
Sprint and to other CLEC customers. 

6.1.5.9 Sprint agrees to include critical contact 
information pertaining to CLEC in the "lnfonnation Pages• of 
those d Ita White P.ages directories covering rn&f1(ets in 
which CLEC ia providing or plans to commence providing 
lOCIII exchange service cUing the publication cycte of such 
directariel. Critical contact infonnation indudes CLEC's 
Uineu office runber, repair runber, billing infonnation 
runber, and any other information required to c::ompay with 
appllc8ble regulationa, but not advertising or pwety 
promotional material. CLEC will not be charged for 
indulion d Ita aitk:al contact information. The fonnat. 
corunt and appearance of CLEC'a aitical contact 
information will conform to applicable Sprint end/or directory 
publisher guidelines and will be consistent with the fonnat. 
contn and appearance of aitl.:al contact Information 
pertaining to all CLECa in a directory. 

Sprintln'C"'eltaCollllntcn:onnection A&reancnt 
liO 



ORDER NO. PSC- 99- 0076-FOF- TP 
DOCKET NO. 981401- TP 
PAGE 194 

6.1.5.10 Sprint will accord CLEC customer listing 
information the same level of confidentiality that Sprint 
accords ita own proprietary customer listing information. 
Sprint ahall enswe that acx:eu to CLEC customer 
proprieWry listing infonnation will be limited IOiely to thole 
d Sprint and Sprinra directory publisher's employeel, 
agents and contl actors that are directly invoived in the 
preparation d listings, the production and dlltribution of 
directories, and the sale d direc::taty advertillng. Sprint will 
adviae ita own employeel, agents and CUi lb..U. and ita 
directory publilher d the exiatence d thil confidentiality 
obligation and will take appropriate measu~ to enawa their 
compliance with thia obligation. Notwithltandlng any 
provision herein to the contrary. the f\milhing d White 
Pagea proofl to a CLEC that con'~ customer listinga of 
both Sprint and CLEC will not be deemed a -.iclation d thia 
confidentiality provision. 

6.1.5.11 Sprint will not aell or license CLEC's cuatomer 
listing information to any third parties Without CLEC'I prior 
written conaent. Upon receipt of such conaent, Sprint and 
CLEC will wor1< cooperatively to addreSI eny payments for 
the aale or licenle d CLEC customer listing information to 
third~. My payments due to CLEC for ita c:uatomer 
listing Information will be net of adminiatrative expense• 
incur.d by Sprint in providing such information to third 
parties. The parties ad<nowiedge that the release of 
CLEC'a customer lilting to Sprinfa direc::taty publisher will 
not c:onatitute the aale or license of CLEC's customer listing 
information cau:ing any payment obligation to ariae 
~to thil Subsec:tion 6.1.5.11 . 

6 .1.6 Other Directory SeMc:el. Sprint will exerciae ruaonab1e 
efforts to c.uM ita directory publilh&r to enter ir,tQ a aeparate 
agreerrMR with CLEC which will addreal other dlrec:tcry aervic:es 
desired by CLEC at delcribed in thia Section 6.1.6. Both parties 
ac:knowledge that Sprint'l direc:taty publisher II not a party to thil 
Agreement and that the proviliona contained in thil Section 6.1.6 
.. not binding upon Sprint'l directory publilher. 

6.1.6.1 Sprint'l direc:tory publisher will negotiate with 
CLEC conc:eming the provtaion of a basic Yellow Pages . 
listing to CLEC c:u1tomer1 located within the geogrllphic 
acope d publilher'a Yellow Pages d..~ and 
distribution d Yellow Pagea directoriel to CLEC customerw. 

Sprinttn'C"DdtaCom lnfa'coMec:tioft ~ 
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6.1.6.2 Directory advertising will be offwea 10 CLEC 
customers on a nondisaiminatory basis and IUbjec:t to the 
same tenns and conditions that IUCh advertising is Offered 
to Sprint and other CLEC customers. Directory advertising 
will be billed to CLEC customers by directory publisher. 

6.1.6.3 Directory publisher will use cammercially 
reasonable efforts to ttniU1I that directcry lldvertialng 
pu'Chased by customers who switch their service to CLEC is 
maintained without interruption. 

6.1.6.4 lnfc:mation pages, in addition to any 
information page or portion of an information page 
containing critical c::ontac:t information 81 desaibed above in • 
Section 6. ~ .5.9 may be purchased from Sprint's directory 
publisher, subject to applicable directory publisher 
guidelines and regulatory requirements. 

6.1.6.5 Directory publisher maintains full authority as 
publisher aYfK its publishing policies, st.ndan:Ss and 
practices, including decisions regarding directory coverage 
..... directory issue period, compilation, headings, OOYWI, 

design, corunt or format of directories, and directory 
advertising sales. 

6.1. 7 Directory Assistance Data 

6.1. 7.1 This section refers to the residential, business, 
and government subscriber records used by Sprint to aeate 
and maintain databases for the proviaion ot live or 
automated operator asaisted Directory Assistance. 
Directory AlliUnc:e Data is information that enables 
tel~ exchMge CLECs to swiftly and ac:antely 
respond to r.queata for directory information, including, but 
not limited to name, address and phone runberl. Under 
the proyiaiona of the N:l. and the FCC's lntercornection 
order, Sprint shall provide ~led and non­
~ .ccMI to the residential, buainell and 
government IUblcriber recorda UMd by Sprint to create and 
rnairUin databaMI for the provision of live or ammated 
operato1 assilted Directory Ala~. CLEC may combine 
thil element with any other Networ1( Element for the 
provision of any T~ications Service. 

... . 
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6.1.7.2 Sprint shaJI provide an initial load of subscriber 
records via magnetic tape for Sprint, included in its Directory 
Assistance Database within sixty (60) days of the Effective 
Date of this Agreement. The NPAs included shall represent 
the entire Sprint operating region. The initial lo8d shall 
reflect all data that is current as of one business day prior to 
the provision date. 

6.1.7.3 Sprint shall provide CLEC a complete list of 
LEC1, CLEC1, and independent Telcol that provided data to 
Sprint for its DA database. 

6.1. 7 . .- All directory assistance data lhall be provided 
in a mutually agreed format. 

6.1. 7.5 On the aame schedule that Sprint updates its 
database Sprint lhall provide updates (end uaer and mass) 
to the Directory Assiltance Database via electronic data 
transfer. Updates shall be current as of one business day 
prior to the date provided t!) CLEC. 

6.1. 7.6 DA data shall specify whether the subscriber is 
a reaidential, businesa, or government sublcriber, to the 
extent Sprint 10 mart<s its own DA database records with 
such indication. Additionally, data must include all Ieveii of 
indentation and all levels of information specified in 
•Directory Assistance Data Information Exchanges and 
Interfaces• below, to the extent Sprinfs data is 10 tonnatted. 

6.1. 7. 7 CLEC shall pay to Sprint charges for DA 
listingl and updates that are developed consistent with the 
Ad. 

6.1.7.8 Sprint lhall provide c::omplete refresh of the DA 
data upon request by CLEC and at CLEC's expense. 

6.1. 7.9 CLEC will designate the location to whic:tl the 
data will be provided, and CLEC shall order DA data from 
Sprint at a ltatelcompany level. 

Sprinvrt'C"'dtaCom lntcrconnection Apecmcnt 
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1.2 Syatema lnterf.ca and Exchang .. 

6.2.1 Directory Assistance Data Information Exchanges and lnterfaic:et 

6.2.1.1 Sublcriber Ult Information 

6.2.1.1.1 Sprint shall provide to CLEC, within 
lbc1y (60) days after the Approval Date of this 
Agreement. or at CLEC's request. all published 
Subaaiber Uat Information (Including 1UCt1 
Information that relidea in Sprint's muter subscriber 
systeml-=ccuu mast« file for the JUPOM of 
publishing directories in q format as specified by 
the Act) via an elecb onic data transfer medium and in • 
a nUually agreed to fonnat, on the same terms and 
conditions and at the same ratn that the Sprint 
provides &blaiber Ult lnfonnation to itself or to 
other third parties. AU changes to the Sublc:riber Lm 
Information shall be provided to CLEC pwsuant to a 
mutually agreed format and schedule. Bot! the Initial 
Ult and all IUblequent Ultl shall indicate for NCh 
IUblcriber whether the IUblaiber is classified u 
raidenc:e or buaineu daiS of service. 

6.2.1 .1.2 CLEC shall provide directory listings to 
Sprint pu-suant to the directory listing and delivery 
requirementa in the approved OBF format, at a 
mutually agreed upon timeframe. Other formats and 
requirement~ ahall not be used ll'tleas mutually 

egrMd to by the patties. 

,_ . 

6.2.1.2 Thia section 8ddressn data format requirementa and 
data lndUiion requirementa for directory assistance data 
lnfonnation exctwnge between Sprint and CLEC. Sprint shall 

provide CLEC the following where available: 

6.2.1.2.1 Ust of NPA-NXX's relating to the listing 
I'KIOrdl being provided. 

6.2.1.2.2 Uat of Directory Section names and 
their 8IIOCiated NPA-NXX'a. 

'· 
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6.2.1.3 

6 .2.1.2 .. 3 Ust of Community Names expected to 
be associated with each of the NPA-NXX's for which 
listing records shall be provided. 

6.2. 1.2.<4 Ust of Independent Company names 
and their associated NPA-NXX's for which their listing 
data is a part of Sprinfs directory database, but 
Sprint is not to provide the listing data to CLEC under 
this request. 

6.2.1.2.5 Listing volume totals by directory 
section, NPA, and state. 

6.2.1.2.6 Average daily update volume by 
directory section, NPA, and state. 

6 .2.1.2. 7 Identify any area wide or universal 
service numbers, which may be listed. Identify the 
telephone runber to be provided to callers outside 
the servicing area. 

6.2.1.2.8 Identify any listing condition(s) unique 
to Sprint's serving area, which may require special 
handling in data processing in the directory. Indented 
Ustings (Captions) should be identified and delivered 
and/or handled as specified. 

Considerations Relating to an Indented Usting 
(Caption) Set Requirement! 

6.2.1.3.1 Use of line numbers, or other methods, 
to .,.... the integrity of the caption set and identify 
the sequence or placement :! a listing record within 
the caption set A sufficient rwlQ8 of nOOlbers 
between lilting records is required to allow for the 
~ of the caption set A method Is also 
required to permit the caption header record to be 
idee~. but each level of indent Is not required to 
be recapped; pCecement of the indent Is based on line 
runber. This method does require stringent edits to 
.,.... the integrity of the caption Hl 
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6.2.1.3.2 Use of guideline or recapped data to 
Identify previously established header .nd tub­
header records for placement of data within the 
caption set. This pennita flexibility to easily 8lCp8nd 
the c.ption set. This method also requires that, in 
addition to the caption header rec::on1, each level of 
indent be recapped in order to property build the 
caption Ml 

6.2. 1.3.3 CLEC requires lilting instruction codes 
on the service order, whid'l indicate how the set Ia to 
appMr in the published directory. 

6.2.1.4 Data Processing Requirements: Sprint and CLEC • 
shall mutually agree to standards on the following data processing 
requirements: 

6.2.1.4.1 Identify type of tape to be used in sending the 
test and initial load data. For example, reel or cartridge 
tapes. Due to the size of an initial load, it would be 
generally expected to be on tape and the daily update 
activity via another media, and via a mutually agreed to 
timeframe, such as NOM. 

6.2. 1.4.2 Identify tape or dataset label requirements. 

6.2.1 .4.3 Identify tracking information requirements. For 
example, use of header and trailer records for tracking date 
and time, cyde numbers, sending and receiving site codes, 
voll.me ccurt for the given tape/dataset It may also ·be 
helpful to have some filler fields for future use. 

6 .2.1 .4.4 Identify dates on which the other party should 
not expect to receive daily update activity. 

6.2. 1.4t.5 Data should be received in uppercue ~ 
lowercue pu"'UR to OBF standards. Art lllt.-flk (, 
should be UMd to .cMae of the need to IIPPIY the reverse 
c.pitalization rule. Howe\'e!, if the provider darmines to 
provide the lilting data from a database th8t hal alrudy 
rneaaged the data .nd applied the capitalizatiOn rules, the 
asterisk may be omitted. 

,... . 
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6.2.1.4.6 Identify information that shall enable CLEC to 
identify listings within an indented list (caption) set. For 
example: 

6.2.1.4.6.1 When a particular listing has been 
designated to be filed as the first listing for a given 
level (0-7) of indent - usually out of alpha sequence. 

6.2.1.4.6.2 When an alternate can lilting (e.g. if no 
answer) relates to multiple preceding listings of the 
same level. 

6.2.1 .4.7 Identify any other pertinent information needed 
to proper1y process the data. 

6.2.1.5 Usting Types 

LISTED 

NON-liSTED 

NON­
PUBLISHED 

The listing information is available for all directory 
requirements. 

The lilting information is available to all directory 
requirements, but the information does not appear in the 
published street directory. 

A directory service may confirm, by name and address, the 
presence of a listing, but the telephone number is not 
available. The listing information is not available in either 
the published directory or directocy assistance. 

6 .2.1.6 Ulting Styles 

USDNGSTYLE 
STRAIGHT LINE 

INDENTED 
USTINGSET­
CAPTIONSET 

DESCRIPTION 
All listing information is formatted in a straight line. · Data 
generally conaiats of Name, Address, Cornn'Ulity, and 
Telephone NlMnber. Additional data may consist of dialing 
Instructions or other general information relating to the 
listing. 

Fonnatted with one lilting header record and multiple 
indented listing records. See detailed description below. 
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INDENTED USTING (CAPTION) SET 
HEADER RECORD Contains listed name; 8ddntu and telephone runber 

data fields are blank. 

SUB-HEADER May contain name data only. Associated subordinate 
RECORD/LISTING recordl are required. 

INDENTED 
NAME LISTING 

Contains name data. may or may not have address data, 
and telephone number data. 

INDENTED Contains ~ .nd telephone number data; the name 
ADDRESS data text field it blank. 
LISTING 
LEVEL OF INDENT Header record is zero (0), sub-header and indented 

recordl range from 1 -6. 

6.2.1.7 Data Field Elements 

Requirements for Initial Proceuing .-.d Dally Update Activity: 

DATA FIELD 
ACTION CODE 

RECORD 
NUMBER 

NPA 

COMPANY 
IDENTIFIER 

DIRECTORY 
SECTION 

DATA ELEMENT FIELD LENGTH 
A = Add I • In Required: 1 
D = Delete or 0 a Out alpha ~ . 

character 
Sequentially aaigned runber to each record for Required: 8 
a given process (tat, initial load, or update digits 
activity). N~- aaignment begins with 
00000001 and is incremented ·by 1 for each 
record on the file. 

Area code relating to the directory section the Required: 3 
record it to be listed. digits 

The ~ CDn'II*1Y code as defined in Required: 4 
Section 8 o1 the National Exchange CLEC digits 
Association, Inc. T.ttf. 

Name of the directory section where the record is Required: 
to be listed. Maximum of 

50 alpha 
characters 
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LISTING 
IDENTIFIER 

FILE PLACEMENT 

LISTING TYPE 

ADVANCE 
LISTING 

LISTING STYLE 

INDENT LEVEL 

F = Foreign 
C = Cross-Reference 
E = Enterprise rNX runber requiring operator 
assista'1c:e to c:on.--..ct the call) 
W = Wide ... or ooiversal service 

B = Business (4) 
R = Residence (1) 
G = Govermaent (2) 
BR = Business & Residence (5) 
BG = Business & Government (6) 
BRG = Business, Residence & Government 

(7) 

L = Usted 
N = Non-listed 
NP = Non-Published 

AVL =Advance Uating 

This ia used when it ia YfKY close to the Business 
Otra dose date and the service is not actually 
established but the subsa'iber needs to be in the 
directory. Once the service is established, a 
second order is placed without the indicator and 
the listing is established permanently and sent to 
DA 

S = Straight line 
I = Indented listing set 
CH = Caption Header 
cs = Caption &b-header 

N1 Indented listing relates to either a caption or 
S~ Line Under (SLU) set listing. 

0 = Non-indented record 
1 - 6 = Level of indented record 

Sprinvn'C"DdlaCom lnterconnec:tign ~ 
169 

Optio.~!: 
alpha 
c:haracter 

Required: 

1 

Maxinun of 3 
alpha 
characters 

Required: 
Maximum of 2 
alpha 
characters 

Optional: 
3 alpha 
characters 

Required: 2 
alpha 
c:haracters 

Required: 1 
digit 
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ADDRESS For example: 123, A-123, 123-1/2 
HOUSE NUMBER 

Optional: 
Maxinun of 
20 
alphanuneric 
c:n.racters, 
including 
hyphen, 
space, and 
slash 

ADDRESS PRE- For example: N, S, E, W, NE, SW, Optional: Maximun of 5 
DIRECTIONAL NORTH alpha character~ 

ADDRESS For example: Main, Peac:httee-
STREET NAME Dunwoody, HWV 75 at Exit 30 

ADDRESS For example: SUITE 160, ST, or 
SUFFIX OR WAY 
THOROUGH 
FARE 

ADDRESS POST For example: N, S, NE, SW 
DIRECTION 

ADDRESS ZJP ~igits or ZJP + 4 
CODE 

Optional: Maximun of 1 ()() 
atpha, alphanuneric 
c:harac:ters, including 
spaces and hyphens. 
Optional: Maxinun of 20 
numeric, alpha, or 
alphanuneric c:haracters 

Optional: Maximum of 5 
alpha characters 

Optional: Maximum of 10 
digits, including the hyphen 
when using ZJP + 4 

COMMUNITY 
NAME 

Identifies the name of the Maximum of 50 
c:ornrrulity associated with the alphanumeric characters, 
listing reccrd. See Glossary for including spaces and 
more details. hyphen 

STATE NAME Identifies the state associated with Maxinun of 2 alpha 
ABBREVIATION the c::omriU'1ity name; 2-d\aracter c:hatac:ters 

state abbreviation used by the us 
P08tal Office. 

,.. 
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INFORMATION 
TEXT 

NAME-FIRST 
WORD 

NAME­
SUBSEQUENT 
WORD(S) 

LINEAL DESCENT 

TITLE( a) 

Misc:ellaneoua information relating Optional: 
to the lilting. lnduding, but not Maxinun of 250 alpha, 
limited to, for eQ~nP~e: TOU FREE numeric, or alphanumeric.. 
DIAL1 & THEN, CALL COLLECT, charaders 
or TOO ONLY. The various types 
of Information Text must b!' 
identified to CLEC. 

S'-l'n8fne of a Residence or Required for a. zero (0) level 
Buainesa listing, or first word of a record. 
Buaineaa or Govenvnent lilting 

Multi-word or hyphenated 
surnames should be treated as one 
word. 

Given name and/Ot initial(a) of a 
S&.mame lilting or Additional 
word(a) for a BusineN or 
Government lilting 

E.g. SR. JR. Ill. If UneaJ Descent 
data c.nnct be \M1iquety identified, 
it should be induded with the Lilted 
Name Subaequent Word(l) data 
and placed • the end of the name 
data. 

E.g. MRS, LT COL, RET SGR, DR 
MUtiple titlea .. accepWble. If 
title ~ caliiOt be ~ 
idelltifled, it lhould be included with 
the Lilted N.me S41bMquent 
Word( a) d.ta and placed at the end 
of the rwne d.ta atrum. If lineal 
descent Ia alao In the Uated Name 
Subaequent Word( a) data field, title 
data lhould be placed following the 
lineal deacent dllta. 

OptionaJ if an indented 
(level 1 ~) record lrllesa the 
name text present in the 
indented record relates to a 
Stmame. 

Maximum of 50 alpha, 
numeric, alphanu'neric, or 
special c::harllcters 
Expected if the FirSt Word 
ia the St.mame of a 
Reaidence or Buainell 
lilting. Maxinun of 250 
alpha. runeric, apecial, or 
alpharuneric characters. 

OptionaJ: Maximum 10 
alpha c:haracters 

Optional: Maxirrun of 20 
alpha c::harllcters 
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DEGREE 

NICKNAME 

BUSINESS 
DESrGNATION 

STANDARD 
TELEPHONE 
NUMBER• 

YELLOW PAGE 
PUBLISHERS 
ASSOCIATION 
(YPPA) 

E.g. MD, CPA. PHD. Multiple Optional: 
degrees .. IICCIPtJible. If degree Maxinun d 20 alpha 
data C*1nOt be ~ identified, c:Mr8c:terl 
It should be included with the Listed 
...,..... ~ Word(a) data 
and placed at the end d the name 
data ltrMm. If lineal descent 
and/or title om il a11o prNent, it 
lhould follow title data. 

Another nlfM the lilted subaaiber Optional: 
nwy be known by. Maxinun of 20 alpha 

c:hanlcterl 

Term used to identify the listed C~'onal: 
IUblaiber's profession, business, Maxinun of 50 alpha 
or location, e.g. ATTY. CARPETS, c:hlnc:ttn 
OFC 

NPA NXX-LINE 

CLEC shall provide to Sprint the 
code for the directory in which the 
lilting is to be placed. 

Optional: 
12 c:hanlcters, including 
apace and hyphen 

NON-STANDARD Teitphone runtMn leu 1han or Optional: 
TELEPHONE more ttw\ the ~ telep."lone 
NUMBER • runber. 

Mininun of 1 digit. 
maxinun d 22 c:hanlcters, 
induding speces and 
hyphens 

• Either a SWndard or Nan-standard telepMone is required for a zero tevet record 
&.l1leu the rec:crd ia a Crou-Refwenc:e listing or an Indented Listing (caption) 
Set recard. A t1l1phone runber nwy, or may not be present on an Indented 
u.ting Set rec:crd for lew!( a) 0-7. 

u SyM8nwlecurtty 

6.3.1 SprH agrMI to compty with industry accepted standards which in 
large rMDn r.nect common pr8dices and proven technology for 
protecting computer resou"C81. 

.- . 
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PART C- ATTACHMENT IX 

REPORTING STANDARDS 

Section 1. Genetal 

1.1 Sprint shall satisfy all service standards, intervals, meastnments, 
specifications, performance requirements, technical requirements, and 
performance standards (Pertormance Standards) that ... specified in this 
agreement or are required by law or regulation. In addition, Sprint's 
performance l6lder this Agreement shall be provided to CLEC will be at 
Parity with the performance Sprint provides itself for like setvice(s). 

1.2 Sprint and CLEC agree that generally remedies at law alone are 
adequate to compensate CLEC for any failures to meet the Perfonnanoe 
Standard requirements specified in this Agreement, or for failures to 
provide Customer Usage Data in ac:cordance with this Agreement 
However, CLEC shall have the right to seek injtn:tive relief and other 
equitable remedies to require Sprint (i) to cause the service ordered by 
CLEC to meet the Peffonnance Standards specified by the Agreement. (ii) 
install or provision service ordered by CLEC within the Due Dates 
specified in this Agreement and (iii) tc provide Customer Usage Data in 
acx:ordance with this Agreement. 

1.3 Sprint and CLEC agree that all financial remedies available to end­
user and access customers for same or like services will be offered to 
CLEC. N. such time that state or federal commission-approved 
aeditslfinancial remedies are put in place between Sprint and any of its 
CLEC customers. the Parties shall renegotiate this arrangement where 
such arrangements exist. 

Section 2. Parity and Quality M ... urements 

2.1 Sprint will develop self-repottjng capabilities comparing Sprint 
results with CLEC results for the following l'1'l88SU'U of service parity by 
Oeoember 31, 1998: 

Percentage of Commitment Times Met - Service Order 

Parc:entage of Commitment Times Met - Trouble Report 

Trouble Reports per 100 Access Unes 

Trunk Orders on or Before the Convnitted Due Date 

Sprint/n'C"DdtaCom lntc:rc:onncction Ap"a:mcnt 
lTS 
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Average Cae.ing Time - Out of Set'V~ 

Percent Repeated Trouble Reports 

Percent Reporting T~ Within 5 Days of the Date Installed 

In the event CLEC c:hooles to utilize the Sprint open1tor service p&atfonn 
and to provision sepw8te tnn<s into the operator service platfonn, the 
following me&SU'8S will be ~ed within 6 months d the date d 
first use by CLEC: 

Average Ton AnNer Teme 

Average Directory Aasilt8noe AMwer Trme 

All 8boYe mea..-.. will be Implemented in a manner that is consistent 
with the c:urent rne8U'8I Sprint makes of its oWn performance. 

2.2 The Parties agree to adopt additional performance measures as 
may be required by the FCC or appropriate state commissions and as 
mutually agreed upon by the Parties. 
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