
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re : Request by BellSouth 
Telecommun ications, Inc . for 
approva l of interconnection , 
unbundling , and resale agreement 
with Ernest Communications , I nc. 
pursuant to Sections 251 , 252 , 
a nd 27 1 of the 
Telecommunications Act of 1996 . 

DOCKET NO. 981 646- TP 
ORDER NO. PSC- 99- 0136- FOF- TP 
ISSUED : January 25 , 1999 

The following Commissioners partic i pated in the disposition of 
this matte r: 

J OE GARCIA, Chairman 
J . TERRY DEASON 
SUSAN F . CLARK 

JULIA L . JOHNSON 
E . LEON JACOBS , JR . 

ORDER APPROVING RESALE , INTERCONNECTION , 
AND UNBUNDLING AGREEMENT 

BY THE COMMISSION : 

On November 19, ,1998 , BellSouth Telecommunications , Inc . 
(BellSouth ) and Ernest Communications , Inc. (ECI) filed a request 
for approval of a resale, interconnection , and unbundling agr eement 
under 47 U.S.C. §252 (e) of the Telecommunications Act of 1996 (the 
Act) . The agreement is attached to this Ord er as Attachment A and 
incorporated by reference herein . 

Both the Act a n.d Chapter J64 , Florida Statutes , encourage 
parties to enter i nto negotiated agreements to bring about local 
exchange competition as quickly as possible . Under the 
requirements of 47 U. S . C . § 252 (e) , negotiated agreements must b e 
submitted to the state commission for approval. Sect~on 252(e) ( 4 ) 
requires the state to reject c r approve the agr eement within 90 
days after submission or it shall be deemed approved . 
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This agreement governs the relationship between the companies 
regarding local interconnectio~ and the exchange of traffic 
pursuant to 47 U. S.C . § 251. Under 47 U. S.C . § 252 (a) (l) , the 
agreement shall include a detailed schedule of itemized charges for 
interconnect ion and each service or network element inclutied in the 
agreement . 

Upon review of the proposed agreement , we find that it 
complies with the Telecommunications Act of 1996; thus , we ner~by 
approve it . BellSouth and ECI must file any supplements or 
modifications to their agreement with the Commission for review 
under the provisions of 47 U.S. C . § 252(e) . We note that approval 
of this agreement does not constitute a determination that 
BellSouth has met the requirements of Section 271 of the 
Telecommunications Act . 

Based on the ~oregoing, it is 

ORDERED by the Florida Public Service Commission that the 
resale, interconnection , and unbundling agreement between BellSouth 
Telecommunications , Inc . and Ernest Communications , i~c . , as s et 
forth in Attachment A and incorporated by reference in this Order , 
is hereby approved. It is further 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission for review under the 
provisions of 47 U.S.C~ § 252(e). It is further 

ORDERED that this docket shall be closed. 
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By ORDER of the Florida Public Service Commission , this 25th 
day of January, 1999 . 

BLANCA S . BAY6 , Director 
Division of Records and Reporting 

By: 

( S E A L ) 

WPC/slh 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.569 (1 i, Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders tha t 
is available under Sections 120.57 or 120.68, Florida Statutes, as 
well as the procedures and time limits that apply. This notice 
should not be construed'to mean all requests for an administrative 
hearing or judicial review will be granted o r result in the relief 
sought . 

Any party adversely affected by the Commission's final action 
in this matter may request : 1) reconsiderat ion of the decision by 
filing a motion for reconsideration with t he Direct or, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, within fifteen (1 5) days of the issuance of 
this order in the form prescribed by Rule 25-22.060, Florida 
Administr ative Code ; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996, 47 
U.S.C. § 252 (e) (6). 
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AGREEMENT 

This Agreement. which shall become effective as of the ..0_day 
of No{ , 1998, is entered into by and between Ernest Communications. 
Inc. ("ECI") a Georgia corporation on behalf of itself. and BeiiSouth . 
Telecommunications, Inc .. {"BeiiSouth"), a Georgia corporation, having an office 
at 675 W . Peachtree Street. Atlanta. Georgia. 30375. on behalf of itself and its 
successors and assigns. 

WHEREAS, the Telecommunications Act of 1996 (the "Act") was signed 
into law on February 8, 1997; and 

WHEREAS, section 252(i) of the Act requires BeiiSouth to make available 
any interconnection, service, or netwon< element provided under an agreement 
approved by the appropriate state regulatory body to any other requesting 
telecommunications carrier upon the same terms and conditions as those 
provided in the agreement in its entirety; and 

WHEREAS, ECI has requested that BeiiSouth make available the 
interconnection agreement in its entirety executed between BeiiSouth and 
MCimetro Access Transmission Services, Inc. ("MCim") dated June 3, 1997 for 
the state of Florida. 

NOW, THEREFORE, in consideration of the promises and mutual 
covenants of this Agreement, ECI and BeiiSouth hereby agiee as follows: 

1. ECI and BeiiSoutl"' shall adopt in its entirety the MCim 
.lritsrconnection Agreement dated June 3, 1997 and any and all amendments to 
sa1d agreement executed and approved by the appropriate state regulatory 
commission as of the date of the execution of this Agreement The MCim 
Interconnection Agreement and all amendments are attad"'ed hereto as Exhibit 1 
and incorporated herein by this reference. 

; 
2. The term at this Agreement shall be from the effective date as 

set forth above lind shall expire as set forth in Section 3 of the MCim 
Interconnection Agreement For the purposes of detennining the expiration date 
of this Agreement to which Section 3 of the MCim Interconnection Agreement 
applies. the expiration date shall be June 2 , 2000. 

3. ECI shall accept and incorporate any amendments to the MCim 
Interconnection Agreement executed as a result of any final judicial, regulatory, 
or legislative action, provided that such action relates to issues raised and 
pending prior to the date this agreement between ECI and Bell South is 
executed. 

Page 1 of 2 
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4. Every notice, consent, approval, or other communtcations required 
or contemplated by this Agreement shall be in writing and shall be delivqred in 
person or given by postage prepaid mail . addressed to: 

BeiiSouth Telecommunications. Inc. 

CLEC Account Team 
9th Floor 
600 North 1 g'ft Street 
6 trmingham, Alabama 35203 

and 

General Attorney - COU 
Suite 4300 
675 W . Peachtree St. 
Atlanta, GA 30375 

Ernest Communications, Inc. 
6475 Jimmy Carter Blvd. 
Suite 300 
Norcross, GA 30071 

or at such other address as the inianded recipient previously shall have 
designated by written notice to the other Party. Where specifically required, 
nottces shall be by certified or registered mail. Unless otherwise provided in this 
Agreement, notice by mail shall be effective on the date it is officially recorded 
as delivered by return receipt or~ equivalent, and in the absence of such record of 
delivery, it shall be presumed to have been delivered the fifth day, or next 
bustness day after the fifth day, after it was deposited in the mails. 

IN WITNESS WHEREOF, the Parties have executed this Agreement 
through their authonzed representatives. 

, 

BeiiSouth Telecommunications, Inc. Ernest Communications, Inc. 

Printed Name 

f;U~ 
// . ~ - 71 

Date 

Page 2 of 2 
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Exhibit 1 
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A.\1E~D\1E~T O~E DATED \lAY 28. 1998 
TO 

\lCimiBELLSOL TH I~TERCO~~ECTJO:"o AGR£E\1E~T DATED Jl"'\E 19, 1997 

MCimetro Access Transmisston Serv1ces. Inc . ( ~MC!m~ ) and BeliSouth Tclecommumcations. Inc . (~BeiiSouth~ ). here1nafter referred to collecuvely as the ~ Part ies. ~ hereby agree to amend the MCim/BeiiSouth lntercoMection Agreement dated June 19. 1997 ( ~lntercoMection Agreement") pursuant to the Order of the Florida Public Service CommiSSion 1ssued on April 29. 199& which establishes the recurring and non-recurnng rates for cerum unbundled network elements (UNEs). 

NOW THEREFORE. 1n cons1derauon of the murual prov1sions contained herein and other good and valuable consideration. the recetpt and sufficiency of which are hereby acknowledged. MC!m and BeiiSouth hereby covenant and agree as follows: 

2. 

3. 

Based on the Order issued by the Florida Public Servtee Comm1sston on April 29. 1998 in Docket No. 960757. 960833. 9608-l6. the final rates for certain rate elements which were previously ordered as tm~nm. pending fthng of cost srudies. wc;re ordered by the Florida Public Scrvtce Commission. The rates as ordered are set forth in the Rate Tables att.ached hereto and incorporated herein as Exhibit A consisting of three pages delineating the recurnng and non­recurring charges for: 

a) Network Interlace Device <NID) : 
b) 2 wire and 4-wire loop distribution: c) 2-wire ADSL-compatible loop: 
d) 2-wire and 4-wire HDSL<ompatible loop: e) Physical collocation: 
0 VirtUal coll~tion 
g) Directory Assistance 
h) Dedicated Transport: 
i) 4-wire anal<>a port 

Atw:hmem I of the Florida Interconnection Agreement is hereby amended to incorporate me fma.J wes for those certain rate elements that were originally ordered as interim as set forth in Exhibit A or this Amendment. 

All of the other provisions. including all other rates listed in Aaathment I of the Florida Interconnection Agreemem. dated June 19. 1997. shall remain in full force and effect. 

OR\G\NAL 
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4. 

5. 

Either or both of the Pan1es shall ~ubmn th1s Amendment to tht Flonda Publtc Service Comm1ssion on or before May 29. 1998 as ordered b>· the Flonda Public Serv1ce Commission. However. the Parties acKsnv.ledae tht the terms 
and/or rates of this Amendment v.ere established pursuant to the afore· referenced Order of the Flonda Public Sen·1ce Commission. Any or all of the 
terms or rates of this Amendment may be altered or abrogated by a successful 
challenge to the Amendment andlor the Order requmng the ·' mendment and/or any order approvtng this Amendment as pennmed by applicable law By 
signing this Amendment. neither Part)' waives any right to pursue such a challenge. 

Either o, both of the Panics shall submit this Amendment to the Flonda Pubhc Sen•ice Commtssion or other regulatory body having JUrisdiction over the subject matter of this Arnendmenl. for approval sub1ect to Secuon :!5:!tel of the federal Telecommun1cauons Act of 1996. 

IN WITNESS WHEREOF. the Pames hereto have caused thts Amendment to be executed by their respective duly authorized representatives on the date md1cated below. 

MCimttro Access Traosmisdoo 
Services, 

By: 

Name: Marcel Henry 
Title: Regional Vice President 

Date: May 28, 1998 

Bdl.Soutb Telecommuoicatioos, loc. 

By: 

Name: 
Title: irector·lnterconnection Servtces· 

Pricing 

Date: 

2 
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BELLSOUTH/MCI RA"fES ·FLORIDA 
UNBUNDLED NETWORK ELEMENTS 

LNIDa 
I NID, per month 

Installation of 2·Wlre14-Wire ALEC NID, NRC . 1st 
Installation of 2.Wire/4-Wire ALEC NID, NRC • Add'l 
NID to NID Crou Connect, 2·Wlra or 4-Wlre, NRC 
LOOP, INCLUDING NID 
2-Wire Asymmetrical Dig Sub Line (ADSL)/Compatible Loop, permo 

NRC · 1" 
NRC -Add'l 

2-Wire High Bit Rate Dig Sub Line (HDSL)JCompatib le Loop, ~r mo 
NRC· 1" 
NRC· Add'l 

4-Wire High Bit Rate Dig Sub Line (HDSL)/Compatib le Loop. ~r mo 
NRC· 1~ 
NRC· Add'l 

SUB-LOOPS 
Loop Distribution per 2-Wire Analog VG Loop (incl NIO), per month 

NRC. 1M 
NRC· Add'l 

Loop Distribution per 4-Wlre ~nalog VG Loop (lnci NIO). per month 
NRC· 1 .. 
NRC· Add'l 

UNBUNDLED LOCAL EXCHANGE SWITCHING (PORTS) 
4-Wira Analog VG Pon, per month 

NRC· 1" 
NRC · Add'l 

UNBUNDLED TRANSPORT 
Interoffice Transpon ·Dedicated· OS1 
Interoffice Transport· Deoteated OS1 Levei !nteroffiCe per mile permo 
Interoffice TranspOrt· Deoicated OS1 "acilities term permo 

NRC· 1" 
NRC · Add'l 

Interoffice TranspOrt · Local Channei DS1. per month 
NRC · 1~ 
NRC ·Add'l 

DIRECTORY ASSISTANCE SEJMCEI . .. 
OirKtory T,.,aport 
Darectory T, .. ......,., ·l.oc.l Channel OS1 , per month 

NRC -1• 
NRC · Aden 

Directory Transport- Dedicated OS1 Level Interoffice per mile permo 
Directory Transport· Dedicated OS1 Levellnterof'l'loe per fac term permo 

NRC· 1• 
NRC ·Add1 

Directory Transport-Installation NRC. per INnk 011ignaling connection 
NRC - 1"' 
NRC -Add'i 

Exhibit A 

s· 08 
$70 32 
S54 35 
$6 15 

$15.81 
$113.85 
$99.61 
$12.12 
$113.8:5 
$99.61 
$18.24 
$116.91 
$101 71 

$8.57 
$78.29 
$58.33 
$11 29 
$112.07 
$92.11 

$9.14 
$5.86 
$5.86 

$0.6013 
$101 .61 
$45.91 
$44.18 
$44.35 
$246.50 
$230.49 

$43.64 
$242.45 
$226.4-4 
$0.8013 
$99.79 
$45.91 
$44.18 

$332.42 
$8.82 

5/27/98 
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Physical Collocation Rates 

Rate Element Description l.Jnit Recurring Rate 
(RC) 

Apphcauon fee "Piannmg Fee: Pt r Request SIS S3 

Space Prepar.auon Fee Per Request NA 

Space Construcuon 
Wtre Caee Per first I 00 sq. Ft S41.99 
Gypsum Board Caee Per first I 00 sq Ft S84.10 
Ftre ~ted Caee Per first 100 sq. Ft. S99 73 

Wtre Caee Per add' I 50 sq. Ft. 54.14 
Per add' I SO sq FL S9 35 
Per add'l 50 sq. Ft. s 11.30 

Floor Space Land and 8utl1tnJ Per sq. Ft. S4 .~S 

Cable lnstallauon Per Cable S2.77 

Cable Rack S22.94 

Power Per Amp S6.9S 

Cross CoMects 
2-wtre Per 100 Ctrcutts SS.24 
4-wtre Per 100 Csrcusts S5.24 

DS· IIDCS Per 28 Ctrcuits S226.39 
DS-IIOSX . Per 28 Ctrcusts SII.S I 

DS-3/DCS Per Csrcutt SS6.97 
DS-3/0SX Per Circuli 510.06 

Optical Csrcusts Per CoMection 56.46 

Secunty Escon 

Replar Time Per '!. hour NA 
Ovenime Per '!. hour NA 
PmDiwDTime Per '!. bout NA 

Secunty Access Canis Per Request NA 
(S Canis) -

E thtbit .-\ 

:'lion-Recurring 
Rate (NRC) 

53.:248 

ICB 

NA 
s.~ 
K~ 

NA 
NA 
~A 

NA 

s 1.056 

NA 

NA 

s 1.1 S7 
Sl.l 57 

s 1.950 
s 1.950 

5S28 
S528 

52.431 

510.89 
513.64 
5 16.40 

585.12 
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Virtual Collocation Rates 

Rate Element Description t.: nit Recurring Rate 
(RC) 

Apphcauon Fee.'Pianmng Fee lnmal Request NA 

Add' I Cable Request SA 

Floor Space Land and Bualdins Per Sq. Ft S4 . .:!~ 

Cable lns~llauon Per Cable s 12.45 

Cable Rack Per •;. Rack S2.24 

Po,.,er Per Amp S69S 

Cross ConnectS 

2-Ware Per 100 C1rcuac.s SS.02 4-Ware Per 100 Ci~cu•tS SS.02 

DS·I-OCS Per 28 Circuac.s S-226.39 
DS·I ·DSX Per 28 Carcun.s SII.S I 

DS-3-0CS Per Circuli SS6.97 
DS·3·DSX Per Circuli SI0.06 

Opucal CircuatS Per CoMection S6.71 

Vartual to Vartual Connecuon .. 
Fiber Per Cable S. l9 
DS· IIDS·3 Per Cable S. l'l 

Equapment Maintenance and 
Secunty Escort 

Rel\llar Time Per Y. hour NA 
Overtime Per Y. hour NA 
Premium Time Per Y. bOW" NA 

Elhibit .-\ 

:'lion-Recurring 
Rate (:'IJRC) 

s.a. t:!:: 

SI.H9 

NA 

S965 

S.-\ 

!'.-\ 

SI.IS7 
s 1.157 

s 1.950 
SI .9SO 

SS28 
S528 

S2.43 1 

SS26.17 
Sl34.46 

SI0.89 
Sl3.64 
Sl6.40 



ORDER NO . PSC- 99- 0136- FOF-TP 
DOCKET NO . qa1646-TP A 
PAGE 12 ATTACHMENT 

THIRD AMENDMENT 
TO 

MCimetro/BELLSOUTH INTERCONNECTION AGREEMENT 
OATEO 

JUNE 19, 1997 

Pursuant to this Amendment to MCimetro/BeiiSouth Interconnection Agreement (the "Amendment"), for the state of Flonda. MCimetro Access Transmission Services. Inc. ("MCim") and BeiiSouth Telecommunications. Inc. r BeiiSouthw). heremafter referred to collectively as the "Parttes." hereby agree to amend the MCimetro/BeiiSouth Interconnection Agreement dated June 19. 1997 ("Interconnection Agreement") 

NOW THEREFORE. in consideration of the mutual provis1ons contained herein and other good and valuable consideration. the receipt and sufficienc)· of which are hereby acknowledged. MCim and BeiiSouth hereby covenant and agree as follows: 

1. Table 1. of Attachment I is hereby amended to include the following: 

Recurring Rate Non-Recurring Rate 
Selective Routing $0.00 $230.00. Per End Office. for Line CLASS Per Line CLASS code 
Codes 

2. Either or both of \he--Parties shall submit this Amendment to the Florida Public Service Commission or other regulatory body having jurisdiction over the subject matter of this Amendment. for ap~roval subject to Section 252(e) of the federal Telecommunications Act of 1996. 

IN WITNESS WHEREOF, the Parties hereto have caused this 
Amendment to be executed by their respective duly authorized representatives on the date indicated below. 

Name: Marcel Henry 
Title: Vice Preaid.ent 

Date: Cf- I -'If 

: Je 0 . Hendrix 
Title: Director-Interconnection 
Services-Pricing 

Date •.J4 'i 'l l 
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MCimetro-BeiiSoutn Flonda Interconnection Agreement 

MCimetro/BeiiSouth INTERCONNECTION AGREEMENT 

Th1s Interconnection Agreement (the "Agreemenn . effect1ve !insert date! , 99_ 
(the ·EffectiVe Date") IS entered 1nto by and between BeiiSouth Te1ecommun1cauons. 
Inc. ("BeiiSou~~·) . a Flonda corporation. and MCimetro Accttss Transm1sston Serv1ces. 
Inc. ("MCim"). a Delaware corpor1t1on. and to establish the rates. terms and condrt1ons 
for 1nterconnect1on. local resale. anc111ary servtces and purchase of unbundled networ1( 
elements l lndiVIdually referred to as the · servtce" or collecttvely as the "servtces") 

WHEREAS. the part1es w1sh to Interconnect thetr local exchange networ1(s 1n a 
technically and econom1cally effic1ent manner for the transmiSSIOn and term1nat1on of 
calls ("Interconnection"): and 

WHEREAS. MCim w1shes to purchase Telecommunications Servtefl for resale 
to others ("Local Resale" or "SeNtces for Resale"). and BeiiSouth 1s wtlhng to proviele 
such servtce pul'$uant to the terms and conditions of th1s AgrHment: and 

WHEREAS. MCim wtshes to purchase on an unbundt.d bu11 Network 
Elements. and BeiiSouth is willing to provide such services; and 

WHEREAS. MCim wishes to purchase ancillary services such as access to 
poles. ducts conduits and nghtl of way and collocation of equipment at BeiiSouth's 
facilities on the terms and suQject to the conditions of this Agreement and 

WHEREAS. the parties intend the rat•. terms and conditions of this AgrHment. 
and their performance of obligations thereunder. to compty WJth the Commun1cations 
Act of 1934. as amended by the Telecommunications Act of 199e (the "Act}. the 
applicable Rules and Regulations of the Federal Communications Comm1u10n ("FCC} 
tn effect. and the o~ers. rules and i8QUiationl of the state regulatory body. 

Now. thetefore. in consideration of the terms and conditions contained herein. 
BeiiSouth and MCim hereby mutualty agree as follows: 

Part A· 1 
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MCimetro.BeiiSouth Flonda lnterconnectton ~grument 

PART A 
GENERAL TERMS AND CONDITIONS 

Section 1. Scope of this AgrHment 

1 1 Th1s Agreement. mcluding Pans A. B. and C. specifies the nghts and 
obligations of each party w1th respect to the purchase and sate of 
Interconnection. Local Resale. Networ1< Elements and anctllary seNtces. Th1s 
PART A sets forth the general terms and condrtions govemtng t!'lts Agreement. 
Certa1n terms used in this Agreement shall have the mean1ngs defined tn PART 
8 - DEFINITIONS. or as otherw1se elsewhere defined throughout th1s 
Agreement. Other terms used but not defined herein Will have the meanmgs 
ascnbed to them 1n the Act and the applicable FCC Rules and Regulations tn 
effect. PART C sets forth. among other things. desenptJons of the seN1ces. 
pnc1ng. tecl'ln1cal and bus1nns reqw ements. and phys1cat and network secunty 
requlremerlts. 

LIST OF Al1'ACHMENTS COMPRISING PART C: 

I. Price Schedule 
II. Local Rnate 
Ill. Network Elements 
IV. Interconnection 
V. Collocltion 
VI. Rights of way 
VII. Number Portability 
VIII. Buaineu Proceu Requirements 
IX. Security Requirements 
X. Credits for Performance Standards Failures 

1.2 BeiiSOuth shall pt'OY1de the service~ pursuant to this Agreement Except 11 
provided below. BeiiSouth shall not discontinue or refuse to provide any seMc:a 
provided or ,.quired hereunder without MCim's prior written agreement Such 
agreement shal not be unreasonably withheld. BeiiSouth shall not discontinue 
any ~unicdona service available for resale unleu BeiiSouth provid• 
MCim pttor wntt.n notice of ita intent to discontinue any such Mrvice. BeiiSouth 
agi'MI tO make any IUCh service available to MCim for rMale to MCim 
customer~ who are aublc:ribetl to such services from MCim until the date 
Bei!South dilcontinues any auch serv~ for BeUSouth's customer~. BettSoutn 
also agren to adopt a reasonable. nondiac:rirTUnatoty transition IChedute for 
BeiiSouth and MCim customers who m-v be purchasing any such MNice. 

1.2.1 Left Blank lntentionalty 

Part A • 2 
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MCimetro-BeiiSouth Flonoa InterconnectiOn Agreem ent 

1 2.2 Left Blank Intentionally 

Section 2. Regul~tory Approv•ls 

2.1 This Agreement. and any amendment or modification hereof. w111 be 
submitted to the state r~ulatory body for approval 1n accoroance wtth Seetton 
252 of the Act. Should the state regulatory bOdy deny approval of the 
Agreement or any part thereof. the part1es agree to constder whether any 
add1t1onal and appropnate JUdiCial or admtn1strat1ve efforts are necessary to ga1n 
approval of sa1d part or Agreement. If rt rs mutually determrned that the part or 
Agreement must be renegotiated to ga1n approval by the state regulatory body. 
the parties agree to do so on an expedrted bas1s. If the part1e:s farl to reach 
agreement. erther party may seek re:~olution pursuant to Secbon 23 (Orspute 
Resolution Procedures) of th1s Agreement 

2.2 In the event the FCC or the State regulatory body promulgates rut" or 
regulations. or tssues orders. or a court wrth appropnate Junsd!Ction rssues 
orders. which ma"ke unlawful any provision of thrs AgrHment. the parties shal! 
negot1ate promptty and in good faith in order to amend the Agreement to 
substitute contract provisions whieh are consistent with suCh rules. regulations or 
orders. In the event ttit parties cannot agree on an amendment within thirty (30) 
days from the date any such ruleS. regulations or orders become effective. then 
the parties shall resotvt their dispute under the applicable procedur" set forth in 
Section 23 (Dispute Resolution Procedures) hereof. 

2.3 In the event BeiiSouth is required by any governmental authority to file a 
tariff or make another Similar filing c·Filingj in order to implement this 
Agreement Be11Sou1h shall (i) consult W1th MCim rusonably in advance of suCh 
Filing about the form and substance of such Filing, (ii) provide to MCim its 
proposed tariff and obtain MCim's agrMment on the form and substance of suCh 
Filing, and (iii) take all lt8pt reuonabty necessary to ensure that suCh Filing 
imposes obiigationt upon S.USouth that are no leu favorable than thoM 
provided in this Agreement and prtMNet for MCim the fuU benefit of the rights 
othetWiM ptOVided in this Agreement In no event shall BeiiSouth file any tariff 
to imp6ement ~Agreement that purports to go'i~ the Mrvicet provided 
~that ia inconaiatant with the rates and other terms and conditions Mt 
forth in tf:lia Ag~ unleu such rate or other terms and conditions are more 
favorable than thoM Mt forth. in this Agreement. 

2.• In the event that any final and nonappeailble legisiative. reguiltory. judicial 
or other legal action materiaJty atfKt:a any material terms of this AgrHment, or 
the ability of MCim or BetiSouth to perform any materiaJ terms of this 'Agreement. 
or in the event a judicial or administrative stay of such action it not sought or 
granted. MCim or BeUSouth may, on thirty {30) days written notice (delivered not 
later than thirty (30) days following the date on which such ~ction nu become 

PartA • 3 
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MCimetro-BeiiSoutn Flonda Interconnection Agreement 

legally t:unding and has otnerw1se become final ana nonappealable) re<~u1re that 
such terms be renegotiated. and tne Part1es shall renegotiate 1n gOOd faith sucn 
mutually acceptable new terms as may be required. In the event that such new · 
terms are not renegotiated w1th1n n1nety (90) aays after such not1ce. the dispute 
shall be resolved 1n accordance w1th Sect1on 23 (01spu\!t Resolution Procedures) of th1s Agreement. 

2.5 The part1es 1ntend that any additiOna: serv~ces requested by e1ther party 
relating to the subJeet maner of thiS Agreement w111 be 1neorJ)orated 1nto th1s 
Agreement by amendment. 

Section 3. Term of Agf'Hment 

Th1s Agreement shall become binding upon execution by the part1es and 
continue for a period of 3 yea!'$. unless earlier term.nated in accordance with 
Section 20 (Term1nat1on). No later than 180 days pnor to the exp1rat1on of this 
Agreement. the partJes agrH to commence negotiations with regard to the 
terms. conditions and pnces of a follow on agreement for the prov1$.on of 
seN1ces to be effective on or before the expiration date of this Agreement 
("Follow-on Agreement"). The Parties further agree that any suCh Follow·on 
Agreement shall be for 1 term of no leu than thrM years unless ttle P1ttiM 
agree otherwise. 

If. within 135 days of commencing the negotiation referenced above. the Parties 
are unable to satisfactonly negotiate new terms. conditions and prices. either 
Party may petition the Swte regulatory body to ftttblish an appropriate Follow· 
on Agreement pursuant to •1 U.S.C. '252. The Parties agree that in such event 
they shall encourage the Stat. regulatoty body to issue its order regarding such 
Follow-on Agreement no later than the e~iration date of this Agreement The 
Parties further agree that in the event the Smte regulatory body does not issue 
its order by the e~iration date of this Agreement or if the Parties continue 
beyond the expiration data of this Agreement to negotiate without Swte 
regulatory body~. the tem'll. conditions and prieet ultimatety ordered 
by the Stata ~latcty boc1y, or negotiated by the Parties. wiU be effective 
retroactive to the dey following the expiration date of this Agreement Until the 
Follow-on Agreement becomes effective. BeiiSouth shall provide SeMces 
pu~-,t to the terma. conditions and prioas of th~ Agreement that are then in etfect · 

Section 4. Chargu and Payment 

In consideration of the MNices provided by BeiiSouth under this A;rMment. 
MCim shall pay the ehargH set forth in Attad'U'nent I. The billing and payment 
procedures for chargH ineuf'T'ed by MCim hereunder are set forth in Attachment 
VIII . 
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Section 5. Auignment and Subc017tract 

5 1 Any ass1gnment by e1ttler party to any non-affiliated entity of any nght. 
obligatiOn or duty. or of any other 1nterest hereunder. 1n whole or 1n pa". w1thout 
the pnor wntten c-onsent of tne other party shall be void. A party may ass1gn th1s 
Agreement or any ngtht. obligatiOn. duty or other 1nterest here~.tnder to an Affiliate 
company of the .party wltt\out the consent of the other party. All obligations and 
dut1es of any party under th1s Agreement shall be b1nding on all successors 1n 
1nterest and ass1gns of such party. No ass1gnment or ~elegation he reof snail 
relieve the ass1gnor of its obligations under th1s Agreement 1n the event that the 
ass1gnee fa1ls to perform such obligauons. 

5 2 If any party's obligation under th1s Agreement 1s perfnrmed by a 
subcontractor or affiliate. the Party subcontracung the obligiltJon nevertheless 
shall rema1n fully responsible for the performance of th1S AgrNment 1n 
accordance wrtn rts terms, and shall be solely responsible for payments due rts 
subcontractors or afftliates. No subcontractor or affiliate shall be dHmed a th1rd 
party beneficiary for any purposes under th1s Agreement. 

·section e. Compll•nce with uwa 
All terms. conditions and operations under this Agreement shall be performed in 
accordance with all applicable laws, regulations and judicial or regulatory 
decisions of all duty constituted gov~mment.al authorities with appropnate 
junsdiction. and this Agreement shall be implemet'l~ consistent with the 
applicable rules and regulations of the FCC and the state regulatory body in 
effect. Each party shall be r~lible for obtaining and keeping in effect all 
FCC. state commission, franchise authority and other regulatory a~rovalt that 
may be requir.d in connection vmh the performance of its obligations under thiS 
Agreement. In the event the bail for thil Agreement (e.g .• the Ad. FCC Rules 
and Reguldona. orders of the state regulatory body) il hetd to be invalid or 
changed for any reason. this Agreement snail survive. and the partin shall 
promptty renegotia• any provisions of this Agreement which in the absence of 
such~ or changed Al;t, Rule or Regulation are 1nsuft\cientty clear to be 
~. 

Section 7. Govemlng Uw 

This Agreement shall be governed by and construed in accordance with 
applicable federall8w and the laws of the state of Florida, without regard to its 
conftlcta of laws principles. · 
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Each· party IS an Independent contractor and has and hereby retatns the nght to 
exerctse full control of and supeMSIOn over 1ts own performance of rts 
obligations under thrs Agreement and retatns full control over the employment. 
drrectlon. compensatron and diSCharge of all employees assrsttng rn the 
performance of such obtigatrons. 

Section 9. No Third Party BenefTciariu 

The provisrons of this Agreement are for the benefit of the partres hereto and not 
for any other person. Thrs Agreement snail not prov1de any person not a party 
hereto wrth any remedy. clarm. !!4btlity. reimbursement. clarm of act1on. or other 
nght rn excess of those exrsting wrthout reference hereto. 

Section 10. Intellectual Property Rights •nd Indemnification 

10.1 Any intellectual property wh1ch ongtnates from or is developed by a p~rty 
shall remarn '"the exclus1ve ownershrp of that party. Except for a limrted license 
to use patents or. copynghts to the extent nv...esury for the parties to uM any 
faCJiities or equipment (including software) or to receiVe any MNIC8 solety u 
provided ~o:t'lder this Agreement. no licenM rn patent. copynght. trademark Of . 
trade secret. or other proprietary or Intellectual property right now or hereaft-'"_.., 
owned. controlled or licansable by a party. is granted to the other party or shall 
be implied or arise by estoppel. It is the responsibility of each party to ensure at 
no additional cost to the other party that rt has obta.ned any neceuary licenses 
in relation to intellectual property of third parties used in itl network that may be 
required to enable the o~r party to use any ~lities or equipment (including 
software). to rec:eNe aoy service. or to perform itl respective obligations under 
thia Agreement 

10.2 The party provM:Sing a service pursuant to this Agreement will defend the 
party receiving such MMc:e or data provided as a mutt of such serva against 
clarms of infringement arising so&ety from the uM by the receiving party of such 
service ana will indemnify the receiving party for any damag" awarded based 
so1ety on such dair'M in accordance wrth Section 11 of this Agreement. 

10.3 In the event that~..~ of any facilities or equipment (including software), 
beeomee or, in reasonable judgment of the party who owns the affected network 
is likely tO bec:cxM, the subject of a claim. action. suit. or proceeding based on 
intellec:tual property infringement. then saM:S party ahall promptly and at itlaole 
expense. but subject to the limitations of liability set forth below. 

(i) modify or replace the •pplicable facilitieS or equipment (induding 
software) while maintaining iorm and function. or (ii) obtain a license 
sufftcient to allow such use to continue. In tne event (i) or (II) are 
commercially unreasonable, then said party may, (iii) terminate, upon 
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reasonable not1ce. th1s contract wttn respect to use of. or seMees 
prov1ded through use of. the affected fac1lit1es. or equ1~ment (including 
software). but solely to the extent requ~red to .avo1d the 1nfnngement c1a1m 

10.4 Neither party's obligations under th1s Sect1on shall apply to the extent the 
1nfnngement IS caused by: (i) modification of the fac1t1t1es or eQUipment (inctud1ng 
softw;re) by the 1ndemn1tH : (ii) use by the 1noemMee of the fac1hties or 
equipment (tncluding software) 1n comb1nat1on with e<:'li..IPment or faCJhtl~• 
(1nclud1ng software) not prov1ded or authonzed by the 1ndemnttor provided the 
fac1ht1es or equ1pment (including software) would not be tnfring1ng If used alone: 
(iii) conformance to specifications of the 1ndemnttee wh1ch would neeessanly 
result 1n tnfnngement: or (iv) continued use by the 1ndemMee of the affected 
facilities or equ1pment (including software) after be1ng placed on not1ee to 
d1scont1nue use as set forth here1n. 

10.5 The foregotng shall const1tute the pal'tl~s· sole and exclus1ve remedies and 
obligations w1tt'l respect to a th1rd party cl11m of Intellectual property 1nfringement 
ans1ng out of th~ conduc:t of business under th1s AgrHment. 

Section 11 lndemnifh:ation and Umltation of Uabillty 

11 .L left Blank lntantional)y. 

11 .1.1 left Blank Intentionally. 

11 .1.2 .. Left Blank Intentionally. 

11 .2 .. left Blank Intentionally .. 

11 .3 .. left Blank Intentionally .. 

1 1.-4 .. Left Blank Intentionally .. 

11.5 .. Left Blank lm.ntionalty .. 

11 .8 .. Left Blank Intentionally .. 

11.7 Both partie~ ag,.. that they. at their ~ cost and expense. shaU maintain 
throughout the tMn of this Agreement all insurance ,.quired by law. and mey It 
their own cost and expense purchiM inauranc:e or .Mtf-inaure their employer. 
public. profealionat and legaJ liabilitiea. No limit of liability on any ~icy. no 
program or Mlf-inauranc:e. nor any failure to maintain adequat8 insurance 
coverage ahalllimit the direct or indirect liability of either party. 

Section 12. l.ett Blank Intentionally 
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Section 13. Continuing Obligation$ 

1 3.1 Except as otherw1se prov10ed here1n each party shall perform 1ts 
::>bhgat1ons hereunder at a performance level no less th1n tl'le level wh1ch n uses 
for 1ts own operations. or those of 1ts Affiliates. but 1n no event shall a party use 
less than reasonable care 1n the performance of 1ts duties hereunder 

1 3.2 BeiiSouth agrees that Interconnection w1ll be prov1ded 1n a compet1t1ve1y 
neutral fash1on. at any !echn1cally feas1ble po1nt Wlth1n ItS networ'l< as statec 1n 
this Agreement and that such Interconnection w1ll con~1n all the same features. 
funct1ons and capab1lit1es. and be at least eQual 1n quality to the level prov1ded by 
BeiiSouth to 1tself or 1ts Affiliates. 

13.3 BeiiSouth agrees that rt w1ll prov1de to MClm on a nond1scnm1natory bas1s 
unbundled Networ1< Elemen~ and anc1llary serv!CeS as set forth 1n thiS 
Agreement and the operatiOns support systems as set forth 1n th1s Agreement 
Bell South further agrees that these serv1ces. or the~r functional components. w\U 
contain all the same feawrn. functions and capabilities and be provided at a 
level of quality at least equal to the level wh1ch rt provides to rtself or its Affilia'tH. 

13.~. BeiiSouth agrees that it will provlde to MCim nondiscriminatory access to. 
poles, duets. conduits. and rights of way owned or controlled by BeiiSouth 1n 
accordance WTth the requirements of Section 22~ of the Act 

13.5 BeiiSouth Agr-. that it will provide nondiscnminatory acc:aa to telephone 
numbers for as long u BeiiSouth i!fm1ains the code adminiStrator for the North 
American Numbering Plan. 

13.6 BeiiSouth agrMI that it will provide to MCim. in a competitively neutral 
faShion. interim number portability u set forth herein and in .ccordance with the 
appli~ Nlel, ,-.gulationl and orders of the FCC and this Commission, 
indudlng the First Report and Order. re4eaMd July 2. 19ie in CC DocKet No. 95-
, 18, r.garding Telephone Number Portability. in effect 

13.7 BeOSouth agrMS that it will provide to MCim. in a compet,~ety neutral 
fashion. dfaling partty for local exchange service and interuchange service 
pursuant to the appbb .. rulel. regulations and orders of the state regulatOry 
body and the FCC in e«.c:t 

13.8 BeiiSouth agrees that order entry, provisioning, installation. trouble 
resolution. maintenance. biiUng, and service quality wittl rnpect to Local Resale 
will be provided at least 11 expeditioulty u BeRSouth pt'O'M• for itMtf or for itt 
own retail local service or to o~rt. or to its Afftliatel. and thai :twill provide such 
servic:ea to MCim in a competitively neutral faShion. 
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13.9 BellSouth agrees that 1t w1ll prov1de on a nondiscnm•natory bas1s space 01"1 
1ts premises for phys1cal or v1rtua1 collocauon as MCim may specify. for 
equ1pment necessary for MCim s mterconnectJon and access to unbundled 
networ1< elements. 

Section 14. Noticu 

Except as otherw1se prov1ded here1n. all notice$ or other commun1cat10n 
hereunder shall be deemed to have been duly g1ven wnen made 1n wntlng and 
delivered 1n person by ovem1ght couner. or depoSited 1n the Unrted States ma1l. 
certified ma1l. postage prepa1d. return rece1pt requested and addressed as 
follows: 

To MCim: 

Copy to: 

To BeiiSouth: 

Copy to: 

MCimetro Access Transm•ss•on Serv1ces. Inc. 
8521 Leesburg Pike 
Vienna. VA 22182 

General Counsel 
MCI CommuniCations Corporation 
1801 Pennsytvan1a Ave, N.W. 
Washington. DC 20006 

Clifford H. Bowers 
BeiiSouth Telecommunications. Inc. 
1960 W. Exchange Pl.. Ste. ~02 
Tucker. GA 300&4 

General Attomey-1 nterconnection 
BetiSouth Tetecommunications. Inc 
Suite 4300 
675 W. PeachtrH StrHt. N.E. 
~. G.orgia 30375 

If petSOnat delivery or courier is sefected to give notice. a receipt of such detivery 
stwll be obtained. The ~dreu to which notices or communications may be 
given-to either party may be changed b-,· written notice given by sueh party to ttle 
other pursuant to this s.ction 14. 

S.ctJon 15. 

15.1 The obligations of BetiSouth and ttle MNices offered under ttl._ ~=-ment 
are unique. Accordingly, in ~dition to any other ava11able rights or remedies, 
MCim may sue in equity fot speeifte performance. 
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15.2 Left Blank lntentronally 

15.3 All nghts of termrnatron. cancellatron or otner remed1es prescnbed 1n th1s 
Agreement. or otherw1se available. are cumulative and are not 1ntended to be 
exclus1ve of other remedies to whiCh tne InJured party n1ay be entitled at law or 
equrty 1n case of any breach or threatened breach by the other party of any 
prov1s1on of th1s Agreement. Use of one or more remedies shall not bar use of 
any other remedy for the purpose of enforc1ng the prov1s1ons of th•s Agreement 

S.ction 14. Waiver. 

16.1 No warver of any prov1s1ons of th1s Agreement and no consent to any 
default under thiS Agreement shall be effectiVe unless the same shall be 1n 
wrrting and proper1y executed by or on behalf of the party aga1nst whom such 
wa1ver or consent is claimed. 

16.2 No course of dealing or failure of any party to stnctty enforce any term. 
right. or condition- of th11 Agreeme~t in any ins•ance shall be construed as a 
general watver or relinquishment of such term. nght or condition. 

16.3 Waiver by either party of any default by the other party shall not be 
deemed a waiver of any other default 

Section 17. Survival 

The following provisions of this Part A shall surviVe the e.xpiration or termination 
of this Agreement Seetions 10. 1 1. 12. 21 . 22. 28 and 27. and any other 
obligations to be performed aftar the expiration or termination of the Agreement 

Section 11. Force Majeure 

Neither party shall be n.tc:J liabie for any delay or failure •n performanc. of any 
part of this Agreement from any cause beyond Q control and without its fault or 
negligence, such aa acts of God. acts of civij or military authority. embargoes. 
epidemic~, war. ten'orist acta, riots. insurrections. tires, explosions. earthquakes. 
strikel, n&.'dear Kddents. ftoods, power blackouts. or unusually severe we~. 
In the event of any such excused delay in the performance of 1 party's 

obtigatioM{a) under thia A;rHment. the due da_for the ~rmanc:e of the 
original obligation( I) ahall be extended ~ a term ~ual to the time lost by reason 
of delay. In the event of IUCh delay, the delaying party shall perform ita 
obligations at a performance level no less than that which it uHt for ita own 
operations and will rHume perfonnance in a nondilctiminatory manrler. 

Section 1t. Non-OI•crlmln•tory TtNIIMnt 
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If as a result of any proceeding or fi ling oefore any Court. State Commrssron. or 
the Federal Communrcauons Commrssron. voluntary agreement or art>rtratton 
proceeding pursuant to the Act or pursuant to any apphcaole state law BeiiSouth 
becomes obligated to provrde Servr~s and Elements whether or not presently 
covered by thrs Agreement. to a third Party at rates or on terms and condrtrons 
more favorable to such thrrd Party than the applicable provrsrons of thrs 
Agreement. MCim shall have the OPtion to substitute sucn more favoraole rates 
terms. and condltlons for the relevant provrsrons of thrs Agreement wnrch shall 
apply to the same States as such other Party . and such substrtuted rates. terms 
or conditrons shall be deemed to have been effective under thrs Agreement as of 
the effectrve date thereof. BeiiSouth shall provrde to MCim any BeiiSouth 
agreement between BeiiSouth and any thrrd Party wrthrn fifteen ( 1 5) days of the 
filing of such agreement wrth any state Commrssron. 

20.1 In the event of breach of any matenal provrsron of thrs Agreement by either 
party. the non-br6achrng party shall grve the other party wntten nouce thereof. 
and: 

20.1.1 If such material breach is for non-payrnent of amounts due 
hereunder pursuant to Attachment VIII. Section 3. 1.18. the breachrn9 
party shall cure such b,.aeh within thirty (30) days of receiving suer. 
notrce. The non-breaching party shall be entitled to pursue all avarlable 
legal and equitable remedies for such breach. Amounts disputed rn good 
faith and withhek2 or set off shall not be deemed ·amounts due hereunder" 
for the pufl)OM of this provision. 

20.1.2 If such material b,.ach it for any failure to perform in accordance 
with this AgrHtMnt which adversely affects the non-b,.aching party's 
subiCtiberl, the non-breaching party shall give notic::e of the breach and 
the breaching party shall eu,.. such breach to the non-b,..aching party's 
reaaonlbtllltiafaction within ten (10) businesa days. and if breaching 
party doee not. the non-bruehing patty may, at its tole option. terminaw 
this Ag,...,...t. or any para hereof. The non-b,.aching patty shall be 
entitled to pursue all available legal and equitable ,.medies for such 
breach. Notice under this SubMdion 20.1.2 may be given electronically 
or by f8caimile and in SUch C1M Shall be deemed received when Mnt. 

20.1 .3 If such material b,..ach ia for any other faUure to perform in 
accordance with this Agr-.ement the b,..lching party ahiU cure such 
breach to the non-breaching party's ,.uonlb6e aatilfac:tion wfthin forty· 
five (~5) days, and if it does not. the natH)ruching patty may. at it sole 
option tenmin;te this Agreement. or any parts her.of. The non-breaching 
party snail be entiUed to pursue all availakl!e legiJ and equitable remedies 
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for such breach. 

20.2 Left Blank Intentionally 

Section 21. Confidentiality and Publici ty 

21 1 All confidential or propnetary .nformauon diSClosed by erther party dunng 
the negot1at1ons and the term of th!s Agreement shall be protected by the parttes 
1n accordance wrth the terms of this Seet1on 21 All11"1format:Jon wh1ch 1s 
disclosed by one party ("OiscJos1ng Party") to the other ("Recipient") 1n 
connectton w1th th1s Agreement. or aCQuired in the course of performance of th1s 
Agreement. shall be deemed confidential and propnetilry to thti Oisclos1ng Party 
and subject to this Agreement. such 1nformat1on 1ncluding but not hm1ted to. 
orders for serv1ces. usage 1nformat1on m any form. and Customer Propnetary 
Networ'X Information ("CPNI") as that term 1s defined by the Act and the rules and 
regulations of the FCC ("ConfidentJallnformatJon"). 

21 . 1 1 F'or a penod of e1ght (8) years from receapt of Confidential 
Information. Rec1p1ent shall (i) use rt only for the purpose of performing -
under thiS Agreement .. {ii) hold it in confidence and di$CloM rt only to · 
employees who have a need to know rt in order to perform under this 
Agreement, and (iii) safeguard it from unauthorized use ~f Disclosure 
using no less than the degree of care with which Reeipient safeguP.:-'41 it 
own Confidential Information. If R8Cipient wishes to diaclose the 
Ois.close(s Confidentiallnfonnation to a third party agent or consultant 1n 
order to perform Recipient's obligations hereunder. such third party must 
have executed" a written agreement comparable in scope to the terms of 
this Section 21. 

21 . 1.2 Recipient shall have no obligation to sat.guard Confidential 
Information (i) which wu in the Recipient's posMUion free of restrictic, 
priOr to its rKeipt from Oisdoting Party, (ii) which becomes publicly 
known or avai~ through no breach of thia Agreement by Recipient. (iii) 
which is rightfulty acquired by Recipient free of restnc:tions on its 
Oisdosure. or (iv) which is independentty developed by personnel of 
Recipient to whom the Oisdosing Party's Conftdentiallnfcrmation had not 
been previously disdoMd. Recipient may dildoM Conftdential tnformetion if required by law. a court or govemmentalegency. provided 
:hat Oisdosing Party hu been notifted of the requirement promptty after 
Re-cipient becOmeS aware of the requirement. and provided that Recipient 
undertakes all lawful meaaurn to avoid dildosing such information untiJ 
Oisetosing P~rty has had reasonab .. time to obtain • protectrle order. 
Recipient agrees to comply with any protective Otder that covers the 
Confidential Information to be discloMd. 
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21 .1 .3 Each party agrees that Disclos:ng ~arty would be trreparably 
inJured by a breach of th1s Sect1on 2, by Rec1p1ent or 1ts representatives 
and that DiscJos1ng ~arty shall be entitled to seek equrtable relief. 
including InJunctiVe rehef and sp~lfic performance. 1n the event of any 
breach of th1s Sect1on 21 Such remeo1es shall not be exctustve. but shall 
be 1n addition to all other remedies ava1lable at law or 1n equ1ty 

2, .2 CPNI related to MCim·s subscnbers obtained by v1rtue of Local 
lntereonneet1on or any othei serv1ce prov1ded under th1s Agreement shall be 
MCim·s propnetary 1nformat1on and may not be used by BeiiSouth for any 
purpose except performance of its obligations under th1s Agreement. and 1n 
connection with such performance. shall be disclosed only to employees w1th a 
need to know. unless the MCim subscnber expressly directs MCim to disclose 
such Information to BeiiSouth pursuant to the reqwements of Section 222(c)(2) 
of the Act In the event such authonution 1s obta1ned. BeiiSouth may use or 
d1sclose on ly such tnformatJon as MCim provldn pursuant to such authonut1on 
and may not use. information that BeiiSouth has otherw1se obtained. directly or 
Indirectly. in connection with rts performance under thiS AgrHment. CPNI 
related to BeiiSouth's subsenbers obtained by v1rtue of Local Interconnection 
shall be BeiiSouth's proprietary information and may not be used by MCim tOt 
any purpose except performance of itl obligations under this Agreement and h1 
connection with ~tJch performance shall be discloMd only to employees with ~ 
need to know. unless the BeiiSouth subscriber expresaly directs BeiiSoutt". to 
disclose such information to MCim pursuant to the requirements of Section 
222(c)(2) of the Act. In the evert! sUCh authoriZation is obtained, MCim may use 
or disclose only such information as BeUSouth provides pursuant to such 
authorization and may'not use infotmation that MCim haa otherwise obtained. 
directty or indirectty, in connection with itl performance under this Agreement 

21 .3 Unlal othetwiM mutually agreed upon, neither party s~ll publish or use 
the other party's logo. ndemark. service mark. name. language. pictures. or 
symbols or Wordl from which the other party's name may reasonably be inferr.d 
or implied in any product. service. advertisement. promotion. or any other 
publicity mau.. 

21 .4 Neither party shall produce. publish or distribute any preu reJeaH or other 
publicity rwt.mng to the other patty or ita Atftliatet. or announcing the execution 
or d~ng the tetm1 of thia Agreement without prior notice to the other party. 
In no event shall efther party milcharactarize the contents of this Agreement in 
any public statement or in any repreMntation to a govemmentaJ entity or 
member thereof. 

21 .5 Except aa otherwise expreuly provided In this s.ction 21. nothing herein 
shall be construed as limiting the fi;htl of either party with respect to ita 
customer information under any applicable law. induding without limitation 
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Sect1on 222 of the Act. 

S•etion 22. Audita and tna~etions 

22 1 The follow•ng audit procedures shall apply. 

22. 1.1 SubJect to BeiiSouth's reasonable seeunty requirements and 
except as may be otherwtse s~meally provided tn th•s Agreement. MCim may audit BeiiSouth's books. records and other documents once tn each 
Contract Year for the purpose of evaluating the aec:uraey of BeiiSouth's 
btlhng and 1nvotcing. MCim may employ other persons or firms for thiS 
purpose. Such audit shall take place at a time and place agreed on by 
the Part1es no later than th1rty (30) days after nottce thereof to BeiiSouth. 

22.1 .2 BeiiSoutl'l shall promptly correct any billing error that ts revealed in 
an audit. 1neluding mak1ng refund of any overpayment by MCim in the 
form of 1 ered rt on the 1nvoiee for the first full billing cycle after the Partin 
have agreed upon the accuracy of the audit results. N\y 01sputes 
concerning audit results shall be r~lved pursuant to the Dispute 
Resolution Procedures descnbed in Section 23 of this Attaehment 

22.1.3 BeiiSouth shall coo~rate fully in any such audit. providing 
reasonable access to any and all appropriate BeUSouth employHs and 
books. records and other documents reasonably necesaary to auesa the 
accuracy of BeUSouth's bills. 

22. 1 .~ MCim may audit BeUSouth's books. records and documents more 
than once during any Contract Year if the prev;ousaudit found prevtousty 
uncorrected net variances or errors in invoices in BetiSouth's favor With an aggregate value of at 1eut two percent (2%) of the amounts payable by 
MCim for SeNiceland Elements or Combirwtions provided during the 
period COVMd by the audtt. 

22.1.5 Audita shaH be at MCim't expente. subject to reimbursement by S.ISouth In the event that an audit ftndt an adjut1r'nlnt in the ehargtt or in any invoice paid or payable by MCim hereunder by an amount that is, 
Of) an aMU8Jized bail, gnaater than two percent (2%) of the aggnagm ehargea for the SeMc:et and Elements duril'!g the period ~ by the 
audit. 

22.1.8 Upon (i) the discovery by BeUSouth of overcharges not previously 
reimbursed to MCim or (ii) the resotution of disputed auditl. BtiiSouth 
sh11i ~romptty reimburse MCim the amount of any ov~ times the 
highest interest rate (in decimal value) which may be levied by 1ft for 

Part A • 1~ 



ORDER NO . PSC-99-0136- FOF-TP 
DOCKET NO. 981646- TP 
PAGE 27 ATTACHMENT A 

MClmetro-BeiiSouth Flonda Interconnection Agreement 

commerctal transact1ons. compounded da1ly for the number of days from 
the date of ove~ayment to and 1nclud1ng the date that payment ,s actually 
made. In no event. however. snall1nterest be assessed on any prev1ousty 
assessed or accrued late payment cnarges 

22 2 SubJect to reasonable secunty requ1rements. either Party may aud1t tne 
books. records and other documents of the other for the pu~ose of evaluating 
usage perta1n1ng to transport and term1nat1on of local traffic. Where such usage 
data 1s be1ng transm1tttd through CABS. the audit shall be conducted 1n 
accordance w1th CABS or other applicable reqwements approved by the 
appropriate State Commission. if data is not be1ng transferred v1a CABS. e•ther 
Party may request an audit for such pu~ose once each Contract Year Etther 
Party may employ other persons or firms for th1s pufl)ose. Any suCh audit shall 
take place no later than thirty (30) days after nottce thereof to the other Party. 

2.2.2.1 Either Party shall promptly correct any reported usage error that is 
revealed in an audit, 1nclud1ng maktng payment of any undefl)ayment after 
the Parties have agreed upon the accuracy of the audit results. Any 
Disputes concerning audit results shall be resolved pursuant to the 
Alternate Dispute Resolution procedures described in S:-.ction 18 of~ 
General Terms and Conditions and Attachment 1. 

22.2.2 The Parties shall coopenite fully in any ~ucn audit. prov1din9 
reasonable access to any and all appropriate empioyen and books. 
recorda and o1her documents reasonably necessary to auess the usage 
pertatning to transport lind terminating of local trafftc. 

22.3 This Section 22 shall survive expiration or termination of this Agreement 
shall for a period of two (2) years after expiration or termination of this 
Agreement 

Section 23. Dlapute RuoiUflon Proceduru 

The patties rKOgnize and agree that the Comm~ ha continuing jurisdiction 
to implement and enforce au terms and conditions of this Agreement. 
Accordingly, the parties agree that any dispute arising out of or re!ating to this 
Agroernent that the pattie~ themselves cannot rnotve. may be submitted to the 
Commillion for reaotution. The partin agree to IHk expedit8d resolution by the 
co,nmiaslon. and shaU request that resolutiOn occur in no event later than sixty 
(80) days from the data of aubmiuion of such dispute. If the Commission 
appoints an expert( a) or other t.cilitator(t) to Haist in its deciskH'I ~ng. each 
party shall pay hatf of the feel ~nd expenMS 10 incurred. During the 
Commiuion proceeding each party shall continue to peffolm its obligations 
under this Agreement: provided. however that neither party shall be required to 
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act m any unlawful fashiCi!'l Th1s orov1S1on shall not Preclude tl'le oan1es from 
seek1ng relief ava1lable 1n any other forum 

Section 24. Bona Fide Request Process for Further Unbundling 

BeiiSouth shall. upon request of MCim. and to the extent technically feas1ble. 
prov1de to MCim aceess to 1ts unbunoted elements for the provts1on of MCim's 
telecommunications .servtce. Any reQuest oy MCim for 3ccess to an unbundled 
element that is not already available shall be treated as an unbundled element 
Bona Fide Request. The part1es shall adhere to the process as agre.:.:t and 
descnbed 1n Exh1btt 1 . 

S•ction 25. Branding 

25.1 In all cases 1n wh1ch BeiiSouth has control over handling of servtces MCim 
may prov1de using servtces prov1ded by BeiiSouth under t.hts Agre.ment. 
BeiiSouttl snail brand any and all such servtces at all potntl of customer contact 
excluSively as MCim services. or otherw1se as MCim may speedy. or be provided 
with no brand at all. as MCim shall determme. S.IISouth may not unreasonably 
1nterfere wrth branding by MCim. If for any reason. BeiiSouth finds that it is nO'. -
possible to brand operator seMces ii!'\d directory seMee calla for MCim, 
BeiiSouth shall revert to genenc unbranding for all local service providers. 
1ncluding itself. 

25.2 MCim shall provide the exclusive interface to MCim subscribers. except 11 
MCim shall otherwise spedfy. In thOM instances where MCim requi~•• 
BeiiSouth personnel or systemS to interface w1th MCtm subsaibers. such 
BeiiSouth personnel shall identify themselves as representing MCim. or such 
brand as MCim may specify. and shaU not identify themselves as representing 
BeiiSouth or any other entity. and shaU refrain from mar1(eting BeiiSouth. directty 
or indirectty, to MCim IUblcri~. 

25.3 Bei!South lhaU distribute to MCim subscribera materials provided by MCim. 
Such rna18fiala INII be prepar.d by MCim and provided in suffteient quantities 
to BeiiSouth at MCim's coat. AM forma. business cardl or other busineu 
mat8tiail fumilhed by BeiiSouth to MCim subscribers shall be provided by MCim 
unless ottlerwiM ag!Ned by MClm. in ita sole dileretion. in which case. any such 
customer mat8riallahaU be subject to MClm'a prior ,..view and approval. and 
shall bear no corporaw nal'ne. logo. trademar1( or trade names other than MCim 
or ItS Affiliates or iuch other brand u MCim. in its sole disctetion. lhaU 
determine. If. however. the technician does not have a company speciftc card 
available at the time services are performed. the BeiiSouth technician shall use a 
genenc card. Neither S.IISouth's vehicies nor its t8chniciana shall be required to 
bear the MCim logo. 
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25.4 Except as specmcally permrtted MCtm. rn no event shall BeiiSoutn provrde 
rnformation to MCim subscnbers about MCim or MCim's products or servrces. 

25.5 BeiiSouth shall provrde. for MCim's revrew and approval. the methods and 
procedures. tra~n1ng and approaches to be used by BeiiSouth to assure that 
BeiiSoutn meets MCim's branding reqw ements. 

25.6 Thrs Sect1on 25 shall not confer on erther party nghts to the serv~ce mar1<s. 
ti~demari<s and trade names owned by or used rn connectron wrth servrces by 
the other party or rts Affiliates. except as expressly perm•tted by the other party 

25.7 Left Blank IntentiOnally 

Section 26. Tax•• 

26.1 Definition 

For purposes of this Section 26. the terms "taxes" and ~ees· shall rnclude but not­
be limrted to federal. state or local sales. use. excise. gross recerpts or oth•r 
taxes or tax-like fHs cf whatever nature and no-. ~ver designated (including tariff 
surcharges and any fees. charg .. or other payments. contractual or otherwise, 
for the use of public streets or rights of way. whether designated as franchise 
fees or otherwise) imposed. or sought to be imposed . on either of the parties and 
measured by the charges or payments. for the MrVJCet fumished hereunder. 
exCluding any taxes levied on income. 

26.2 T~n And F ... Imposed Oirectty On Eitth..~ Seller Or Purchuer 

26.2.1 Tax• and fees imposed on the providing Party. which are neither 
permitted nor required to be paued on by the providing Party to its 
Customer. lhaJI be bome and paid by the providing Party. 

28.2.2 Taxee and fHS imposed on the purchasing Party. which are not 
requirwd to be collected and/or remitted by the providing Party. shall be 
borne and paid by the purehuing Party. 

26.3 Tu• And F ... Imposed On Purchaler But Collect8d And Remitted By 
Seller 

26.3.1 Taxes and fHS imposed on the purch.uing Party shall be borne 
by the purchasing Party. even if the obligation to collect and/ot remit such 
taxes or fees is placed on the providing Party. 

26.3.2 To the extent permitted by Applicable Law. any such taxes and/or 
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fees shall be shown as separate 1tems on applicable b1lling documents 
between the Part1es Notw1thstand1ng the forego1ng. the purcnas1ng !='any 
shall rema1n liable for any sucl'l taxes and fees regardless of whether they 
are actually b1lled by the prov•dmg Party at tl'le trme that the respectrve 
serv1ce tS billed. 

26.3.3 If the purchasing Party determ1nes that 1n 1ts op1n1on any such 
taxes or fees are not lawfully due. the providing Party sl'lall not b1ll such 
taxes or fees to the purchas1ng Party If the purCI'Ias1ng Party prov1des 
wntten certrficat1on. reasonably satiSfactory to the prov•ding Party. stat1ng 
that 1t 1s exempt or otherw•se not subject to the tax or fee. settJng forth the 
bas1s therefor. and satisfymg any other requtrements under applicable 
law. If any authonty seeks to collect any such tax or fee that tl'le 
purchas1ng Party has determined and certified not to be lawfully due. or 
any such tax or fee that was not b11led by the prov1chng Party. the 
purchas1ng Party may contest the same 1n good faith. at tts own txpen~e. 
In the event that such contest must be pursued 1n the name of the 
prov1d1ng Party. the prov1ding Party shall permrt the purchaslng Party to 
pursue the contest in the name of providing Party. In the event of any 
such contest. the purchasing Party shall furnish the providing Party with 
notice of the pending proceeding, the final resolution thereof and any · 
action therein that would affect the providing party's obligation to collect 
and remit. 

26.3.• In the event that all or any portion of an amount sought to be 
collected must be paid in order to contest the imposition of any such tax or 
fee. or to avoid the existence of a lien on the assets of the providing Party 
dunng the pendency or such contest. the purchasing Party shall be 
responsible for !luch payment and shall be entitied to the benefit of any 
refund or~. 

26.3:5 Left blank intentionaJty. 

28.3.8 Notwithttanding any provision to the contrary, the purchasing 
Patty ahatl protect. indemnify and hokt harmleaa (and defend at the 
purchaaing Party's expenae) the providing Party from and against any 
auc:h tax or fM. imer.t or penalties thereof. or other chargtl or payable 
~ (induding rusonabie attorney fen) with respect thereto, which 
are reasonably and neceaurity incurred by the providing Party in 
~nnection with any daim for or conteat of any such tax or fee. 

26.3.7 Each Party shall provide tnt other Party with timely written notice 
of any aaaeument. proposed asaeument or other claim for any 
additional amount of such a tax or fee by a taxing authority. 
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26.4 Taxes And Fees Imposed On Provrd1ng Party 

26.4 . 1 Taxes ana fees rmposed on the prov1ding Party. whrch are 
pemutted or requ1red to be passed on by the prov1d1ng Party to rts 
Customer. shall be bome by the purchasrng Party 

26 4 2 To the extent perrruned by applicable law. any such ta.:es and/or 
fees shall be shown as separate 1tems on applicable b1lhng documents 
between the Part1es. Notwrtt1stand1ng the forego.ng. the purchas•ng Party 
shall rema1n liable for any such taxes and fees regardless of whether they 
are actually btlled by the prov1ding Party at the time that the respect1ve 
servrce IS b1lled. 

26 4 .3 :f the purchasmg Party d1sagrees wrth the provld1ng Party's 
detemunat1on as to the application or bas1s for any such tax or fees. the 
j:)arties shall consult wrth respect to the 1mposrtion and billing of such tax 
or fee and wrth respect to whether to contest the 1mposrtion of such tax or 
fee. NotWithstanding the forego1ng. the providing Party shall retain 
responsibility for determining whether and to what extent any such taxes -
or fees are applicable. The providing Party shall f\Jrther retain 
responsibility for determining whether and how to contest the imposition of 
such taxes or fees. provided, however. the Parties agree to consult in 
good faith as to such contest and that any such contest undertaken at the 
request of the purchasing Party shall be at the purchasing Party's 
expenH. In the event that such contest must be pursued in the name of 
the providing Party. providing Party shall permit purenuing Pany to 
pursue the contMt in the name of the providing Part( and the providing 
Party shaU have th• ooportunity to particapate f\JIIy in the preparation of 
such contest 

2e.4.4 If. after consulta\i.."'" in accordance with the preceding Section 
26.4 .3, the purchaaing Party does not agree with the providing Party'a 
final determination a to the application or bail of 1 particular tax or fee. 
and if the providing Party, after rwceipt of a written request by the 
purchaaing Party to contest the imposition of such tax or fee with the 
impaling authottty, fails or refuul to pursue such contest or to allow auen 
~ by the purchaling Party, tM purchasing Patty may utili.ze the 
diaput. resolution proc:eu outlined in Section 18 oh•~s Genera! Terms 
and Conditions of thia Agreement and Attachment 1. Utilization of the 
diaputa resolution proc:eu shall not relieve the purchaaing party trot.~ 
liability for any tax or fee billed by the providing P~ purauant to thia 
subsection during the pendency of such dispute rnot'-ttion proceeding. In 
the evem that the purchuing Party prevails in such dispute resolution 
proceeding, it shall be entiUed to a refund in accordance with the ftnal 
decision therein. Notwithstanding the foregoing, if at any time prior to a 

Part A • 19 



ORDER NO . PSC- 99- 0136-FOF- TP 
DOCKET NO . 981646- TP 
PAGE 32 ATTACHMENT A 

MCimetro-SeiiSouth Flonoa Interconnection Agreement 

fin~l OSC!S1on 1n such dispute resolution proceed~rig the pro~1d ing Party 
1M1ates a contest w1th the 1mpos1ng authonty wrth respect to any of the 
1ssues 1n~olved 1n such dispute resolution proceec1ng. the d1spute 
resolut ton proceedir.g shall be d1sm1ssed as to such common 1ssues and 
the final dec1s1on rendered 1n the contest w1th the 1mpos1ng authonty shall 
control as to such 1ssues. 

26.4.5 In the ev~nt that all or any portion of an amount sought to be 
collected must be patd 1n order to contest the 1mposrt1on of any such tax or 
fee wtth the 1mposing authonty. or to a~o1d the ex1stence of a hen on the 
assets of the pro~1d1ng Party durlng tne pendency of such contest. the 
purchas1ng Party shall be responsible for suet\ payment and shall be 
entitled to the benefit of any refund or reco~ety 

26.4 6 Left blank Intentionally. 

26 .• . 7 Notwithstanding any pro~is1on to the contrary. the purchas1ng 
Party shall protect. 1ndemnlfy and hold harmless (and defend at the 
purchasing Party's expenM} the providing Party from and aga1n1t any 
such tax or fee. interest or penalties thereon. or other reasonable charges 
or payable expenses (including reasonable attomey fees) With respect 
thereto. which are incurred by the providing Party in connection wrth any 
claim for or contest of any such tax or fee. 

26.4 .8 Each Party :hall provide the other Party With timely wntten notice 
of any assessment. propoMd auessment or other claim for any 
additional amount of such a tax or fee by a wung authority. 

26.5 Mutual Cooperation 

Unless otherwise provided herein. in any contest of a tax or fee by one Party. the 
other Party shall coopenlte fully by provlding records. testimony and such 
additional inforrnlt!on or au1stance 11 may reatori~bly be necessary to pursue 
the c:ontast. Further. the other Party shall be reimbui"Md for any reasonable and 
nece~aary out-of.pocket copying and travel expenses incurred in au•ating 1n 
such cont8at. 

Section 21. ~blllty for Environmental Contamln•tlon 

27.1 MCim shall in no event be liable to BeliSouth for any coati whatsoever 
rnulting from the presence or rellale of any environmental hazard that MCim 
did not introduce to the affected work location so long u MCim'a actions do not 
cauae or suBeliSouthantialty contribute to the aue of any Environmental 
Hazard. BeiiSouttl shall. at MCim's ~uest. indemnify. defend. and hold 
!"larmleu MCim. each of ita offtcers. directors and employHI from and against 
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any losses. damages. cla1ms demands. su1ts. hab1ht1es. fines. penalt1es and 
expenses (including reasonable attorneys fees) that anse out of or from (•) any 
environmental hazard that BeiiSoutn. 1ts contractors or agen!s 1ntroduce to the 
woi'X locations or (ii) the presence or release of any enwonmental hazard for 
wh1ch BeiiSouth 1s respons1ble under Applicable Law. to tne extent the release of 
any Environmental Hazard IS not ~used or su9e11Southantlally contnbuted to by 
MCim's act1ons. 

27 2 BeiiSouth shall1n no event be liable to MCim for any costs whatsoever 
result1ng from the presence or release of any environmental hazard that 
BeiiSouth did not 1ntroduce to the affected wonc: location. so long as BeiiSouth s 
actions do not cause or su8e11Southantlllly contnbute to the release of any 
Enwonmental Hazards. MCim shall. at BeiiSoutt'l's reQuest. mdemn1fy. defend. 
and hold harmless BeiiSouth. each of Its officers. d1rectors and employees from 
and aga1nst anv losses. damages. cla1ms. demands. su1ts. liabilities. fines. 
penalties and expenses (including reasonable attomeys· fees) that anse out of or 
result from (i) any environmental hazard that MCim. its contractors or agents 
introduce to the ·work locations. or (ii) the presence of release of any 
environmental hazard for which MCim 11 respona•ble under applicable law to the­
extent the release of any Environmental Hazard 11 not caused or 
suS.IISouthantially contributed to by BeiiSouth's actions. 

S.ctlon 21. AtMttdments and Modllfeatlona 

No provision of this Agreement shall be deemed waived. amended or modified 
by either party unleu such a waiver. amendment or modiftcation is in wnting, 
dated. and signed by both parties. 

S.etlon 21. Severability 

Subject to Section 2 - Regulatofy "P9rovals. if any part of this Agreement is heJd 
to be invalid for any reuon. such invalidity will affect onty the portion of this 
Agreement which il invalid. In all other respecta this Agreement will stand 11 if 
such invalid proyilion hed not been a part thereof. and the remainder of the 
AgrMmen' !oha&l remain in full force and effect. 

Section 30.· HMdlnp Not Controlllltf 

The he8dings and numbering of Sections. Parts and Attachments in this 
AgrMment a,.. for convenience onty and shall not be construed to define or limrt 
any of the terms herein or affect the meaning or interpretation of this Ag,...,.,l 

S.ctlon 31. Entire Agi'Nment 

This Agreement. induding all Parts and Attachments and subordinate documents 
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attached hereto or referenced heretn. all of whtch are hereby incoll)orated by 
reference herein. constitute the entire matter thereof. and supernde all pnor oral 
or wnnen agreements. representations. statements. negot1at1ons. 
understandings. proposals. and undertakings w1th respect to the subJect matter 
thereof. 

S.ction 32. Counterp~rtl 

Thts Agreement may be executed in counterparts. Each et.:.mtell)art shall be 
constdered an ong1nal and such countell)arts shall together constitute one and 
the same Instrument. 

Section 33. Successors and Assign• 

Thts Agreemer.t shall be btnding upon. and 1nure to ttle benefit of. the partie$ 
hereto and their respective successors and permttted assigns. 

Section 34. 

The parties acknowledge that the terms of this agrMment were established · 
pursuant to an order of the Florida Public Service Comm~. Arty or all of the 
terms of this agreement may be attar.d or abrogated by a suec:euful challenge 
to the agreement (or to the order approving the agreement) as permitted by 
applicable law. By signing this agrMJMnt. the parties do not waive their nght to 
pu"ue such a challenge. 

This Agreement shall be deemed EffKtive when signed by the Parties and 
approved by the Florida Public Sefvice Commisaion. 

Signature P~ge FollowS 
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IN WITNESS 'NHEREOF. each of the Parties has caused thrs 
AgrHmtnt to be executed by its duly authonzed representatiVes. 

MCimetro Aecesa Transmission BeiiSouth Teleeommunrcations. Servrce. 
Inc. 

:~: 
ntle:i!::.1 "Prc,_l,e1· F .. ,c, .• t o~'.~toc., ntle: :I?.ruJv.r 

Date: (1\.
1 

1 ~ '54 1 Date: C)\d c-4. 1, ,..,., 2 
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EXHIBIT 1 

BONA FlOE REQUEST PROCESS 

1 0 Bona Fide Requests are to be used when MCim requests a change to any 
Serv~ces and Elements prov1ded hereunder. 1nclud1ng features. capab1lit1es. or 
functionality. 

1.1 A Bona Fide Request shall be submitted .n writing by MCim and shall 
spec~cally 1dentlfy the reqwed seMce date. t~n1c:a1 reqwements. space 
requ1rements and/or such specifications that clearty define the request suCh that 
BeiiSouth nas suffictent information to analyze and prepare a response. SuCh a 
request also sha.ll 1ndude. MCim's desiQnation of the request as being (i) 
pursuant to the Tele-communications Act of 1996 or (ii) pu~uant to the needs of 
the business. 

1.2 Although not expected to do 10. MCim may cancel, without penalty. a Bona 
Fide Request in wnting at any time. BeiiSouth will then cease analysis of the 
request. 

1.3 Within two (2) businesa days of its receipt BeiiSouth Shall acknowledge in 
writing, the receipt of~ Bona Fide Request and identify a single point of 
contact and any additional infotmation nMded to procesa the request. 

1.4 Except under extraordinary circumstancn. within thirty (30) days of its 
receipt of a Bona F'lde Request. BellSouth shall provide to MCim a prelimtnary 
analysis of the Bona Fide ReqUMt. The preliminary analysis wiU include 
BeUSouth'a propoeed price <Pfu. or rmnua 25 percent) and sta18 whether 
BetiSouth can meet MCim's ~ui*Mntl. the requested availability dlte. or. if 
BeOSouth cannot meet such data. provide an a!temative p~~ date together 
with a detailed uplanation 11 to why BeliSouth is not able to meet MCim't 
~uelt8d availabWty date. Bell South also Shall indicate in this analylit itt 
agrMment or diugreement with MCim's designation of the ~uest a being 
purtuant to the Ad or pursuant to the needs of the butineu. If Bell South doet 
not agree with MCim's delignation. it rut utilize the Oilputa Resolution Procell 
provided in this Ag,...,.,.m. In no event. however. thai any such dilputa detay 
BeiiSouth's proceuing of the ~uest. If BeUSouth determines tNt it it not ab'-t 
to provide MCim with a pretiminlry anatysil with thirty (30) days of BttlSouth'a 
receipt of a Bone F• Need ~ueat BeiiSouth wiN infonn MCim a aoon aa 
practicable. MCim and BeiiSouth will then d~ 1 mutualty agreeable date 
for recatpt of the prefiminary analysis. 
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1.5 As soon as poss1ble. but in no event more than n1nety (90) days after recespt 
of the request. BeiiSouth shall prov1de MCim w1th a firm Bona Fide Request 
Quote which w11l include at a mintmum. the firm ava1lability date. the applicable 
rates and the 1nstallat1on Intervals. and a b1nd1ng pnce quote 

1 6 Unless MCim agrees otherwise. all proposed pnces nail be the pnc1ng 
pnne~ples of this Agreement. in accordance w1th the Act. and any applicable FCC 
and Commtss1on nJies and regulations. Payments for serv1ees purchased under 
a Bona Fide Request will be made as speCified in this Agreement. unless 
otherw1se agreed to by MCim. 

Within thirty (30) days after receiv1ng the firm Bona Fide ReQuest Quote from 
BeiiSouth. MCim will notify BeiiSouth in wnting of its acceptance or reJtetJon of 
BeiiSouth's proposal. If at any time an agreement cannot be reached as to the 
terms and conditions or j:!t1ce of the request. or If BeliSouth responds that it 
cannot or will not C)ffer the request~ ttem in the Bon~ Fide Request and MCim 
deems the item eJMntial to its business operations. and dHmS BeliSouttl's 
position to be inconsastent with the Act. FCC or Commission regulations and/or 
the requirements of this Ag,...,.nt the Dispute Ruolution Process set forth in 
this Agreement may be used by either Party to reach a resolution. · 
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PART B -DEFINITIONS 

-g~~ SITE ADMINISTRATOR" ts a person asstgned by MCim to 
establish and maintasn E9~ ~ servtce locatson mformat1on for ItS 
subscribers. 

-g~ 1 SERVICE" means a un1versal telephone number whsch otVes 
the public d1rect access to the Public Safety Answenng Po1nt • 
(PSAP). Bas•c 91 ~ serv1ce collects 91 ~ calls from one or more 
local ~~txchange switches that serve a geographic area. The calls 
are then sent to the correct authonty des1gnated to receiVe such 
calls. 

"ASR" (ACCESS SERVICE R~QUESi) means the tndustry 
standard forms and supporting documentation used for ordenng 
Access Serv~ees. The ASR may ~ used to order trunking and 
fac1lities betwHn M~lm and ILEC ~r Local Interconnection. 

·ACCESS SERvtCES" refers to interstate and 1ntrastate swrtched 
access and private line transport services. 

"ACr means the Communications Act of 193-4 as amended. 

"AIN" (ADVANCED INTELLIGENT NETWORK) is a netwol't( 
functionality that permits speciftc conditions to be programmed into 
a switd'l which. when met. dirKtl the switch to suspend call 
proeeuing and to receive~ special instructions for furthef' call 
handling instructiona in order to enable carriers to otr.r advanced 
feat.:rea and MNicel. 

• AFFIUA TE" is a peraon that (directly or indnctty) owns or 
controla. is owned or controlled by. or is under common ownership 
or control with, another per10n. For the pui'J)OMI of thia 
pat'8QI'aPh, the t8n'n ·own· means to own an equity intetest (or the 
equivalent theNof) of more than 10 percent 

"AU" (AUTOMATIC LOCATION IDENTtFICAll ON) ila proprieWf 
databale ~ for E811 aya18ml that provides for a visual 
display of the caller's telephone n~. addresa and the name~ of 
the emergency rapon• .,0. that .,. responait»e for that 
addresa. The AttematiYe Local Exchange Company will provide 
All record infotmation in National Emergency Number AuociatiOn 
(NENA) Version t2 format. The AU alao shows an lntarim Number 
Portability (INP) number if applicable. 
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"ALl/OMS" (AUTOMATIC LOCATION IDENTIFICATION/DATA 
MANAGEMENT SYSTEM) means the emergency seM ce 
(E91 1191 1) database containing customer 1ocat1on 1nformanon 
(1nclud1ng name. address. telephone number. and sometimes 
spectal Information from the local service prov1der) used to 
deterrrune to wh1ch Public Safety Answenng Po1nt (PSAP) to route 
the call. 

• AMA • means the Automated Message Accounting structure 
mherent in swrtch technology that 1M111ty records 
telecommumcat1on message information. AMA format ss conta1ned 
1n the Automated Message Account1ng document. published by 
Bellcore as GR-1100-CORE wh1ch defines the Industry standard for 
message recordin~l 

.ANI. (AUTOMATIC.NUMBER IDENTIFICATION) IS a feature that 
1dentifies and displays the number of a t•'-Phone th•t ong1nates a 
call. 

"ARS" (AUTOMATIC ROUTE SELECTION) is a service feature that provides for 
automatic selection of the least expensive or most appropriate transmrsaaon 
facility for each call based on criteria programmed into the system. 

"BL\/BLI" (Busy LINE VERIFY/BUSY LINE INTERRUPT) means an 
operator call in which tn. ~ user inquiries u to the busy status 
of, or requests an interruption of. a call on an Exchange Service. 

·BeiiSouth. and ·asr both mean BeiiSouth Telecommunica~. 
Inc. 

"CABs· means the Canier Accal Billing System which is def\ned 
in a document p~ under the dnction of the Biliing 
CornmittM of the OBF. The Carrier Accn1 Billing S'(St8m 
document ia pubtished by Bellcore in Volumes 1. 1A. 2. 3. 3A. ~ 
and 5 M Specia: Reporta SR-OPT-0018ea. SR-OPT-001188&. SR· 
OPT -00187f, SR-OPT .001872. SR-OPT -001873. SR-OPT· 
00187~ . .I'd SR-OPT.Q01875, respedtYety, and contains the 
recommended guidelines for the billing of aceesa and other 
connectivity servicel. 

·ccs· (COMMON CHANNEL SIGNALING) means a method of 
digitally transmitting call set-up and netwon< control data over a 
digital signaling netwoft( fulty teparat8 from the plW!!c switChed 
telephone netwottt that carriers the actual call. 
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"CLEC" means a Competrt1ve Local Excnange Carner 

'CPN" (CALLING PARTY NUMBER) IS a Common Channel 
Stgnaltng parameter wh1ch refers to the number transmttted 
through the networ1c 1dentify1ng the calling party. 

CENTRAL OFFICE SWITCH" or *CENTRAL OFFICE. meal"s a 
swttchtng entity w1thin the public sw1tched networ"K. 1ncluding but 
not ltmtted to end office swrtches and tandem office swrtc~iM. 
Central office sw1tches may be employed as combtnatlon End 
Office/Tandem Office Sw1tches (Comb1nat1on Class 5/Ciass 4 ) 

·c eNTREX" means a Telecommun•cations SeMce that uses 
central office switching equ1pment for call rout1ng to handle direct 
d1aling of calls. and to provide numerous pnvate branch exchange­
like features. 

"CHARGE NUMBER" is a CCS parameter which refers to the 
number transmitted through the networ"K identifying the billing 
number of the ~lling party. 

*CLASS" (Bellcore Service Marte) - Set of call-management MNice 
features that utilize the capability to forward a calling p•rty's 
number between end oftk:ea u part of call setup. Features include 
Automatic Callback. Automatic Recall. Caller 10. Call Trace. and 
Distinctive Ringing. ~ 

-coLLOCATION" means the right of MCim to place equipment of 
its choice in BeiiSouth'a central offtces or other BeiiSovth locationt 

· as described in the rules and reguJationa of the FCC in ehct. 

"COMBINATIONS• means provision by ILEC of two or more 
connect8d Netwotk EJemema ~by MCim to provide its 
telecommunication MNicn in a geographic are. or to a speciftc 
customer and that are placed on the a.me order by MCim. 

"COMMISSiON• means the Florida Public SeMca Commiuion. 

·coNOUir means a tube or protected pathway that rNIY be UMd 
to house communication or eledrieal cabin. Conduit may be 
underground or above ground (for example, inside buildings) and 
may contain one or mote inner ductl. 

"CONFIDENTIAL INFORMA T10N" hal that muning Nt for1h in 
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Sect1ori 21 of Part A- General Terms 

·coNTRACT YEAR" means a twelve ( 1 2) month penoo dunng the 
term of the contract commenc1ng on tl'le Effective Date and each 
ann1versary thereof. 

·coNTROL OFFICE" tS an exchange earner center or offic~ 
des1gnated as rts company's s1ngle po1nt of contact for the 
prov1S10n1ng and matnte nance of 1ts port1on of loca11nterconnect10n 
arrangements. 

"CUSTOM CALLING FEATURES" - Set of call-management 
serv1ce features ava1lable to res1dent1a1 and stngle-hne bus1nes.s 
customers 1nclud1ng call-walttng. call-forwarding and three-party 
calling. 

"DBMS" (DATABASE MANAGEMENT SYSTEM) 1s a computer 
system used to store. sort. man1pulate and update the data 
requ1red to provide selective routing and ALl. 

"DIRECTORY ASSISTAHCE DATABASE" refers to any subscnber 
recorder used by the ILEC in its provision of live or automated 
operator-assisted directory assistance including but not limited to 
411. 555·1212. NPA-555-1212. 

"DIRECTORY ASSISTANCE SERVICES• provides L.iatinga to 
callera. Directory AlliataACe Services may 1nclude the option to 
complete the call at the caller's direction. 

"DIRECTORY LIST1NGS• refwl to subscriber information. 
including but not llmit.ci to name. addreu and phone numbe,.. th8t 
is published in any media. including but not limited to traditional 
white/yellow page directories. specialty directones. CO ROM. and 
other~ fonnata. 

"DISCLOSER• meent that party to thil Agreement whtd\ hU 
disdoled ~ Information to the other patty. 

· e91 1• (ENHANCED Q11 SERVICE) means a te~hone 
communication HtVice which wiU automatically rout. a call dialed 
·911· to a duignated public safety anawering point (PSAP) 
attendant and will provide to the attendant the caUing party's 
telephone number and. when possible. the address from which the 
call is being placed and the emergency response agencies 
responsible for the location from which the call wu dialect 
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"E911 Message Trunk" 1s a dedicated line. trunk or channel 
between two central offices or swttchtng dev1ces whtch provtdes a 
votce and stgnahl'lg path for E91 1 calls . 

·., 
~.ElS" {EXPANDED INTERCONNECTION SERVICE) 1s tt\e 

collocatton arrangement whtch ILEC provtdes •n 1ts destgnated wtre 
centers. 

"EMR" means the Exchange Mes~•ge Record System used among 
ILECs for exchangtng telecommuntcattons message tnformatJon for 
b•llable. non-btllable. sample. settlement and study data. EMR 
format 1s conta1ned 1n BR-010-200-010 CRIS Exchange Menage 
Record. published by Bellcore and whtch defines the tndustry 
standard for exchange message records. 

"ESN" {EMERGEN:Y SERVICE NUMBER) IS a number asstgned 
to the ALl and selective routing databases for all subscriber 
telephone numbers. The ESN designates a untque combinatiOn of 
fire. police and emergency m~ical service response agenC* that 
serve the address location of each in-service telephone number. 

"EFFECTlVE DATE" is the date indicated in Part A on which the 
Agreement shall become effective. 

"EMERGENCY RESPONSE AGENCY" is a governmental entity 
authorized to respond to reque111 from ~ public to meet 
emergencies. 

"ENHANCED DIRECTORY ASSISTANCE" refers to dii'Ktory 
Auistance services, induding but not limad to reverM search. 
talking yellow pag•. and locator Mf'Vicel. 

"ENHANCED WHITE PAGes· means optional features available 
for \M\ita Paget Dnctoty listings (e.g ., bold. all capitals, logos). 

"ENHANCED" YEllOW PAGes· means optional features availabte 
for Yellow Pig• OirKtoty listings (e.g., r.a type. bo6d, all ~ital. 
additionallir.e of text. indented). 

"ENVIRONMENTAL HAZARo· mana (1) a releaM. d~arge. 
leak. spill or disposal (collectively referred to hereafter u ·re~eue1 
of HAZARDOUS MATERIALS hal occurred on premilel or 
property that is related to the perfotmanee of this AgrMment and 
that such affected material or media is demonatrat8d through 
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applicab!e or appropnate test1ng method to reQUir{' remedlat1on or 
removal as determ•ned by all laws. ord1nances statutes. COdes. 
rules. regulations. orders and decrees of the Un1ted States. the 
state. county. City or any other political subdiVISion 1n wh1ch the 
release has occurred. and any other poht1ca1 subd1v1s•on •n whtch 
the release has occurred. and any other pollttcal subdiVISIOn. 
agency. or Instrumentality exerc1s1ng JunsdictJon over tne release!. 
mcluding any applicable federal and state case law and common 
law 1nterpret1ng any of the forego1ng or (2) any event 1nvolv1n~. or 
exposure to. HAZARDOUS MATERIALS whiCh pose~ r1sks to 
human health. safety or the env1ronment (Including. wrthout 
hm1tat1on. 1ndoor or outdoor env1ronment(s) and IS regulated under 
any applicable laws or regulations as descnbed 1n ( 1 ). 

"FCC Interconnection Order" is the Federal Commun1cat1ons 
CommiSSIOns First Report and Order 1n CC Docket No. 96·98 
released August 8. 1996. 

"HAZARDOUS MATERIALS" means any hazardous or toxic 
substance. material or waste listed in the United States Department 
of Transportation HAZARDOUS MATERIALS Table It •s CFR 
172.101 : and hazardous substance listed by the Environmental 
Protection Agency (EPA) under the Comprehensive Environmental. 
Response. Compensation. and Liability Act (CERCi.,,) , •2 U.S. C. 
sec. 9601 . et. seq .. as amended, and found at •o CFR Part 302: 
any hazardous waste listed under the Resource Conservation and 
Recovery Act (RCRA), ·~ U.S.C. sec. 6ecl1 . et. seq., as amended. 
and found at .0 CFR Part 2e1 : any toxic substance regulamd by 
the Toxic SuBeiiSouttlances Control Aa. 15 U.S.C. sec. 2601 . et. 
seq .. as amended: any insecticide. fungicide. or rodenticide 
regulated by the FederallnMdic:ide, Fungicide. and Rodenticide 
Act. 7 u.s.c. sec. 138. et. seq., a amended: and the following 
specified substance. or m~~tenall. that m11y or may not be 
regulated by the above; (1) ubestol or ubestOS<Ontaaning 
materials; (2) ~ or petroleum-based or derived products or 
by..proc:tuct (3) polychlorinated biphenyl's (PCBa); and <•> radon." 

"ILEC'" rnuna the incumbent local exchange carrier. 

"u"P" (INTERIM NUMBER PORTABIUTY) ia a aervica 
arrangement whereby aubscttbetl who change local a.eMce 
providers may ratain exiating tale9hone numbers when remaining 
at their current location or changing their location within the 
geographic area MNiced by the initial catnef's serving c:.nnl 
offic:.. 
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"IP" (INTERCONNECTION FOINT) 15 a mutually agreed upon go1nt 
of demarcation where the networ'Ks of ILEC and MCim 1n\~rconnect 
for the exchange of traffic. 

"!XC" (INTEREXCHANGE CARRIER) means i provtder of 
1nterexchange telecommunications setv~ces. 

"LIOB" (LINE INFORMATION DATA BASE(S)) A Servtce Control 
Po1nt (SCP) database that provtdes for such functtons as calltng 
card validation for telephone line number cards issued by ILECs 
and other enttties and validation for collect and bllled-to-thtrd 
serv1ces. 

"MCI" means MCI Telecommuntcations Corporation. 

''MCim" means MCimetro Access Transmisston Servtees. Inc. 

"MCim 911 DATABASE RECORDS" are the MClm customer 
records to be provided by MCim to IL.EC for inclusion in ILEC's 
E91 1 database. 

"MECAB" refers to the Multiple Exchange Carrier Accesa Billing 
(ME CAB) document prepared by the Billing Commrttee of the 
Ordering and Billing Forum (OBF). which functions under the 
auspices of the Carrier Liaison CommlttM (CLC} of the Allillnca for 
Teleeommunieationslnduatry Solutions (A TIS). The MECAS 
document published by eetk:ore u Special Report SR-SDS-
000983. contains the recommended guidelines for the billing of an 
acceu service provided by two or mar. LECs (including a LEG ~nd 
a CLEC), or by one LEC in two or more states within a single 
LATA. 

"ME Coo· referl to the Multiple Exchange Camera Ordering and 
Oeaign (MECOO) Guidelines for Ac:cas Service~ • Industry 
Support lntatfacl. a document devek)ped by the 
Ordering/Provilioning CommittM under the a~icel of the 
Orderin~ranc:t Billing Fon.m (OBF). which functions under the 
auspices of the Carner L.iaiaon CommittM (CLC) of the Alliance for 
Telecommunications Industry Solutions (ATlS). The MECOO 
document. published by Bellccn u Speci• Repon SR STS-
002643. utabliahea recommended guidelines for procesaing 
orders for acceaa service whictt it to be provided by two or men 
LECs (including a LEG and a CLEC). It it published by Bellcore u 
SRBDS 00983. 

-
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"MSAG'' {MASTER STREET ADDRESS GUIDE (MSAG)) •s a 
database defin1ng the geographiC area of an E91 1 seMce It 
tncludes an alphabetical list of the street names. h1Qh·low house 
number ranges. community names. ~nd emergency seMce 
numoers prov•ded by the counties or the1r agents to ILEC 

"NANP" means the "North American Numbenng Plan." the sy:.tem 
or method of telephone numbenng employed 1n the Unrted States. 
Canada. and certatn Canbbean countnes. It denotes the three d•g•t 
Numbenng Plan Area code and a seven d•g•t t!lephone nu~oer 
made up of a three digrt Central Office cOde plus a four d•grt s~tJon 
number. 

"NENA" {NATIONAL EMERGENCY NUMBER ASSOCIATIO~ 
(NENA)) •s an assoctat1on wrth a mtss1on to foster the technolog1cal 
advancement. ava,lability and •mplementatJon of 911 nat1onw1de. 

"NP" (NUMBER PORTABILITY) means the ability of users of 
telecommuntcatJons servic.s to retain. at the same location. 
ex1st1ng telecommunications numbers wrthout 1mpa1rment of Quality. 
reliability. or convenience when swrteh1ng from one 
telecQmmunteations earner to another. 

"NPA" (NUMBERING PLAN AREA) (someti•NR referred to as an 
area COde). Is the three d~it indicator whic:tl is designated by the 
first three digits of each 10 digit telephone number within the 
NANP. Each NPA contai~s 800 posaib~ NXX Codea. Then. ant 
two general categories of NPA. "Geographic NPAa" and "Non­
GeographiC NPAa: A "Geographic NPA" is associated with a 
defined geographic area. and au telephone numbers bearing such 
NPA ant auociat.d with services provided within that Geographic 
area. A "Non-Geographic NPA: at1o known u a "SeMel Accna 
Code (SAC Code)" ia typically associated with a speejalized 
teleeommunicationa MMc:e whtc:h may be provided across multiple 
geographic NPA arua: SOC. 800. 900. 700. and 888 ana examples 
of Non.Geographic NPAI. 

"NXX:"NXX CODE. • OR "CENTRAL OFFICE CODE." OR "CO cooe- ia the thrM digit switch entity indator which is defined by 
the fourth. fifth and sixth digits of a 10 digit ~hone number 
within the North America Nymbering Plan (.NANP"). 

"NE1¥JORK ELEMENT' means a facility or equipment used in the 
provision of 1 telecommunications MNicl induding all features. 
functions and capabilities that are embedded in sueh facility or 
equipment. 
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"OBF" means the Ordenng and Billing Forum. wn1ch funct1ons 
under the ausptces of the Cam~r LIIISOn Comm1nee (CLC) of the 
Alltance.tor Telecommun1cat1ons Industry Soluuons (A TIS). 

"OPERA TOR SYSTEMSN are networ1< elements tha\ ~rovtde 
operator and automated call handling wtth b1lltng. spec1al operator 
serv1ces. subscnber telephone listtngs and opt1onal call comp~t1on 
servtces. 

''OPERATOR SERVICES" prov1des (1) operator handling for call 
completion (e.g. collect calls): (2) operator or automateo ass1stance 
for ba::ing after the customer has d1aleo the called number (e g. 
credtt card calls). and (3 ) spec1al operator serv1ces (e g. BLVtELI. 
Emergency Agency Call). 

"P.01 TRANSMISSiON GRADE OF SERVICE (GOSr means a 
trunk fac1lity provisioning standard wrth the statistical probability of 
no more than one call in 100 blocked on 1ntt1a1 attempt dunng the 
average busy hour. 

"PLU" (PERCENT LOCAL USAGE) is a calculation which 
represents the ratio of the local minutes to the sum of local and 
intraLATA tOll minutes and intert.ATA minutts. if any. betwHn 
exchange carriers sent over Local Interconnection Trunks. 
Oirectoty usistance. BLViBlVI, 900. 978, transiting calls from 
other exet'lange carriers l!'d switched aCQ...."'' calls are no1 included 
in the calculation of PLU. "POP" means an IXC's point of presence. 

"PSAP" (PUBLIC SAFETY ANSWERING POINT (PSAP)) is the 
public safety communications cem.r where 911 calls placed by the 
public for ~ speciftc geographic area will be ansM!'ed 

"POLE A TT ACHME~ meana any attachment by a cable 
television system or provider of telecommunications MfVice to a 
pole, duct. conduit. or right~f.way owned or controlled by a utility. 

"PROPFUETARY information" shaU have the same meaning as 
Conftdentiat lnfotmation. 

"ROW (RIGHT OF WAY (ROW)) it the right to use the land or 
other property of another patty to place ~. conduits. cab .... 
other structures end equipment or to provide passage to ac:ceaa 
such structures and equipment 

"RATE CENTER" means the geogr.phic point and corres.ponding 
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geographic area which are assoc1ated wtth one or more part1cular 
NPA-NXX codes wh1ch have been asstgned to ILEC (or MCim) for 
tts provis1on of Baste Exchange TelecommunicatiOns Servtces 
The ''rate center po~nt'' tS the fintte geographiC potnt tdentrfied by a 
specific V&H coordinate. whtch 1s usee to measure diStance­
sensitive end user traffic to/from the partiCular NPA-NXX 
des1gnat1ons assoc1ated wtth the ~pecrfic Rate Center The "rate 
center area" 1s the exclusive geographiC area tdentified as the area 
w1th1n wh1ch I!..EC '(or MCim) w1ll provtde Baste Exchangs 
Telecommun1cat1ons Serv1ces beanng the partiCular NPA-NXX 
destgnations assocaated wrth the spec1fic Rate Center. The Rate 
Center po1nt must be located wrthtn the Rate Center area. 

''REAL TIME" means the actual ttme tn whtch an event takes place. 
w1th the reporting on or the recordtng of the event s1muttaneous 
w1th 1ts occurrence. 

"RECIPIENT"· mea!'s that party to this Agreement (a) to which 
Confidential Information has been discloMd by the other party or 
(b) who has obtatned ConfidentJallnformatJon tn the course of 
provld1ng servtces under this AgrHment 

"RESELLER" is a category of Local Exchange service providers 
who obtain dial tone and uaociated telecommunications services 
from another provider through the purchaM wholesale priced 
services for resale to their end uMr customers. 

"ROUTING POINT' means ~ location which ILEC or MCim ha 
designated on its own netwolt( u the homang (routing) point for 
trafftc inbOund to Basic Exchange Servas provided by the ILEC or 
MCim which bear a certain NPA.NXX dnignation. The Routing 
Point is employed to calculate mileage measurements for the 
distance-sensitive tranapott etement charges of Switched ACCIIU 
Services. Puraua:rt to Bel!an Practicl BR 795-100-100. the 
Routing Point m8Y be an "End Oftk:e" location. or a "LEC 
Consorttum Point of Interconnection." Pursuant to that same 
Bellcote Pr'ldicl, examples of the latter shall be designated by a 
common-lllnguaoe locltion identifter (CU.I) code with (x)KO in 
positions 8. ·1 0, 11 , where (x) may by any alphanumeric A.Z or 0-8. 
The above referenced Bellcore document refers to the Routing 
Potnt 11 the Rating Point The Rating Point/Routing Point need not 
be the same u the Rata Center Point nor must it be locat8d within 
the Rate Center Area. but must be in the same LATA u the NPA­
NXX .. 

"SECAB" means the Small Exchange Carrier Acceu Billing 
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document prepared by the Billing Comm1ttee of the OBF The 
Small Exchange Carner Access B1lhng document. puohshed by 
Bellcore as Spec1a1 Report SR OPT -00 856. conta1ns the 
recommended gu1delines for the b1lling of access and other 
connect1v1ty serv1ces. 

"SELECTIVE ROUTING .. IS a seMce wh1ch automatically routes an 
E911 call to the PSAP that has )unsd•ctionat respons1b1lity for the 
servtce address of the telephone that dialed 91 1. 1rrespect1ve of 
telephone company exchange or w1re c~nter boundanes. 

"SWITCH" - See Central Office Switch 

"TANDEM OFFICE SWITCHES .. wh1ch are Class 4 sw1tches wh1ch 
are used to connect and sw1tch trunk c1rcu1tS between and among 
end office swrtches and other tandems. 

"T ECHN!CALL Y FEASIBLE" Interconnection. access to Netwol1c: 
Elements. collocation. and other methods of ach1ev1ng 
Interconnection or access to Netwont Elements at a po1nt 1n the 
netwont shall be deemed technically feasible absent technical or 
operational concerns that prevent the fulfillment of a request by a 
telecommunications carrier for such interconnection. access. or 
methods. A determination of technical feasibility does not include 
consideration of economic. accounting, billing, space. or site 
concerns. except that space and site concerns may be considered 
in circumstances where there is no possibility of expanding the 
space available. The fact that an incumbent LEC must modify its 
facilities or equipment to respond to such ,-.quest does not 
determine whether satisfying such ,-.quest is ted'lnicalty feasible. 
An incumbent l.EC that claims that it cannot satisfy such request 
because of advef"M network r~iability impacts must prove to the 
state commission by dar and convincing evidence that such 
Interconnection. accea, or methods would result in speciftc and 
signiftcant adverse netwc)l1( reliabil.'ty impacts. 

'1"ElECOMMUNICAT10Ns- means the tranamialion. between or 
among peintl-apedfted by the user. of information of the uMt's 
choosing, without change in the fon'n or content of the information 
as sent and received. 

"TELECOMMUNICA TlON SERVICes· means the offering of 
telecommunications for a fH directty to the public, or to such 
claiMS of uset"' as to be effectively available direetty to the public, 
regardless of the facilities used. As used in this deftnition. 

.. 
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"THOU-SANDS BLOCK OF NUMBERS" shall mean 1000 or more 
consecutJve numbers beg1nn1ng ana end1ng on a d1grt bounoa.y. 
e g .. 949-1000 to 949-1999. 

"TRCO~ means "fiouble Reportmg Control Office. 

'VOLUNTARY FEDERAL CUSTOMER FINANCIAL ASSISTANCE 
PROGRAMS" are Telecommu~1cat1ons SeMces prov1ded to low­
Income subscnbers. pursuant to requ1rements established by the 
appropnate state regulato.y body. 

'WIRE CENTER~. denotes 3 building or space wrth1n a bu1ld1ng wh1ch serves as 
an aggregat1on po1nt on a g1ven earner's networ1(. where transmiSSIOn fac1lit1es 
and ClrC\Jits are connected or sw1tched. Wire center can also denote a bu1ld1ng 
m which one or more central offices. useo !or the prov1s1on of Bas1c Exchange 
Sei'VIces and access seN~ces. are located. However. for pull)Oset of EIC 
serv1ce. Wire Cen er shall mean those po1nts elig1ble for such connections as 
spec1fied in the FCG Docket No. 91 - 141 . and rules adopted pursuant thereto. 
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ATTACHMENT I 

PRICE SCHEDULE 

1 General Pnnc1ples 

1 1 All rates prov1ded under thiS Agreement are permanent unless 
otherw1se Indicated in TaDie I. subject to tru•~P. and snail rema1n tn 
effect until the Commtss1on determtnes otherwise or unless they are not 1n 
accordance with all applicable prov1stons of the Act. the Rules and 
Regulations of the FCC 1n effect. or the Commtsston·s rules and 
regulations. tn whtch case Part A. Sec:tJon 2 shall ~ppty . 

1 2 Except as otherwise spec1fied in this Agreement. the Act or any 
Comm1sston o~der. each Party shall be responstble for all costs and 
expenses that rt tncurs to comply with rts obligation under thts Agreement 

2. Local Service Resale 

The rates that MCim shall pay to BeiiSouth for Resale shall be an amount equal 
to BeiiSouth's tariffed rates for each resold servtce u reduced by a percentage 
amount equal to the wholesale discount (set forth below in section 2.1. below). tf 
B•IISouth reduces such tann.d rates during the term of this Agreement. the 
wholesale discount shall ~ applied to the reduced tanffed rates. 

2.1 The following wholesale d!Kount wm apply to all Telecommunteations 
Services available for resale in Florida: 

R~ s.Mc:e: 21 .83% 

Buaineu Service: 18.81% 

3. Unbundled Netwonc Eiements 

The charge~ that MCim ahall pay to BeiiSouth for Netwont Elements are set forth 
in Table 1 of thil Attltctvnent 

4 . Ancillary Functions and Supporting Elements 

The interim prices for collocation. AIN and other Ancillary Functions or . 
Supporting Elements that MCim shall pay to BeltSouth are set forth in Table 1 of 
this Anaehment. 

Anaehment I • 1 



ORDER NO . PSC-99- 0136- FOF-TP 
DOCKET NO . 981646- TP 
PAGE 51 ATTACHMENT A 

MCimetro-BeiiSouth Flor•oa l nterc~nnectlon Agreement 

5. Recorded Usage Data 

The pnces for Recorded Usage data are set forth 1n Table 1 of th1s Attachment. 

6 lns1de Wire 

The pnce of the BeiiSouth lns1de Wire Mamtenance Plan purcnasttd by MCim for 
resale snail not be reduced by the wholesale d1scount. 

7 Interconnection and Rec1procal CompensatiOn 

7 1 Compensation for the exchange of local traffic IS set forth 1n Table 1 
of this Attachment and shall be b1lled based on per-m1nu!~s-of-use and 
snau oe measured 1n accordance wrth Attachment IV 

7.2 MCim may choose to establish trunk1ng to any g1v.s~ end office when 
there IS suffic1ent traffic to route calls d1rectty to such end c..~. If MCim 
leases one-way trunks from BeliSouth. MCim Wlll pay the transport 
charges for dedicated or common transport. For two-way tn.mks the 
charges will be shared equally by both parties. 

7.3 Compensation for the termination of toll tra1ftc and the origination of 
8001888 traffic between the interconnecting parties shall baNd on the 
applicable aecaa charges in accordance wrth FCC Rules and 
Regulations in effKt. 

7.4 Where a toll call is completed through BeiiSoutt'l Florida's INP 
arrangement (e.g .. remote call forwarding, flexible 010 . .tc.) to MCim's 
subscriber. MCim shall be entitled to applicable aceeu charges in 
accordance with FCC Rules and Regulationa. 

7.5 MCim shall pay a transit r-~ as set forth in Table 1 of this 
Attachment when MCim UMS an BeiiSouth acceu tandem to terminate a 
call to a third party LEC or another local serva provider. BeiiSouth shall 
pay MCim a tranait rate equ.l to the BeiiSoutt'l rate refefwnc:ed abOve 
when BeiiSouth uset an MCim switch to term•nate a caU to a third party 
LEC ~ another local Mf'Vice provider. 

8. Th• rtte'.Jning and norwecuning prices for Unbundled Netwoft( EJementt 
(UNEs) in Table 1 of this Attachment are appropriate for UNEI on an individu.l. 
stand-alone bail. When two or more UNEs are combined, theM pnce. may · 
lead to duplicate charg ... BefiSouth shall prov1de recurring and non-recarrtng 
charg" that do not include duplicate charg" for functionS or activities that 
MCim don not need when two or more netwoft( elements are combined in 1 
smgle order. MCim and BeiiSouth shall wort< together to establish the reeumng 
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and nori-recumng charges 1n s1tuat1ons where MCim 1s ordenng multiple netwonc elements. Where the part1es cannot agree to these charges. e•~er party may petition the Flonda Public SeMce Comm1s510n to settle the disputed charge or 
charges. BeiiSouth must not1fy the Comm1sS1on wnen a rate IS set that excludes duohcated charges by filing a report w1th1n 30 days of the rate be1ng established Th1s report must specify the elements be1ng comb1ned and tl'le charges for tnat 
part1cular comb1nauon. 
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Table 1 (all ttemstrates not tncluOed) 

NETWORK ELEMENT COMMISSION 
API=>ROVEO 

1RECURRING 
!RATES FOR 
'UNBUNDLED 
NETWORK 
'ELEMENTS 

NETWORK INTERFACE DEVICE I ·so 76 
I 

LOOPS ! 
2 • IMRE ANAI..OG I $17 00 
4 • IMRE ANALOG I S30 00 
2 ·'MRE ISDN 1 SAOOO 
4 ·'MRE DS1 I sao oo 

l 
LOOP DISTRIBUTION I -,7 00 

j 
END OFFICE SIMTCHING I 
PORTS 

2 ·WIRE ANALOG $2.00 
• • WIRE ANALOG "11000 
2 -WIRE ISDN $13 00 
• ·WIRE DS1 $12!.00 

USAGE 
INITIAL MIN. $0.017~ 
ADO'LMIN. SO.OO! 

SIGNALING 
l..INK S5.0C 
TERMINATION S1 13~ 
USAGE 
- CAU. SETUP MSG so 00001 
• TCAP M•tt_tacur so~ 
USAGEIIll ~~ se-4.9() 

UNIUNOL!D LOOP CHANNEUZATION 
SYSTEM (011 l.. 
· PER SYST!M $.610.00 
-CENTRAL OFFICE CHANNEL $1.50 

INTERFACE ·VOICE 
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NETWORK ELEMENT CCMMISS.ON 
APPROVED 

:RECURRING 
IRATES FOR 
!uNBUNDLED 
I NETWORK 
ELEMENTS 

COMMON TRANSPORT I 
PER MILE r $0 000012 
FACILITIES TERMIN,I),TIQN PER MOU I so 0005 

r 
DEDICATED TRANSPORT DS1 l I 
~'ER MILE I 51 60 
;lER FAC TERM I 559 75 

TANDEM SIMTCHING so 00029 

CAI.L TRANSPORT AND TERMINA TlON 
cComoenwtJon tor E.tcna~t of Loeal 
Traf'llcl 

END OFFICE INTERCONNECTION S0002 
INCLUDING TRANSPORT !PER MOU) 

TANDEM INTERCONNECTION $0.0012! 
INCLUDING TRANSPORT (PER 
A!1MOU) 

OPERA TOR SYSTEMS 
OPERA TOR CAlL HANOU~G $1.00 
AUTOMATEOCALLHANOUNG $0.10 
BUSY UNE VERIF. so.ac 
EMERGENCY INTER. S1 00 
NUMBER SER'I'ICE INTERCEPT 
·PER QUERY $0.01 
DIRECTORY ASSISTANCE (DA) S025 
OAOAIAIASE 
- P!RUSTlNG $0.001 
·MVfti~Y $100.00 

DIReCT ACCESS TO DA SERVICE 

• """"" I nt. y 55.000.00 
· PER QUERY S0.01 
DA CALL COMPI.EnON S0.03 
OA TRANSPO,_T 

• SWITCHED LOCAL CHANNEL "$133.11 
• SWITCH EO O!OICA TEQ_ 
TRANSPORT 0$1 LEVEL 
·PER MIL£ "$1&.7! 
· PER FACIUTY T!RM. S!i.7~ 
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· SW~OMM OA CALL so : 003 
• SW COMM I OA CALU MILE SC :lC00 1 
• TAN OEM SW/OA CALL s.:: ~ooss 

· ' rtenm Ra~s 
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NETWORK ElEMENT COMMISSION 
APPROVED 
. NONRECURRING 
RATES FOR 

'UNBUNDLED 
NEiWORK 

!eLEMENTS 
NEi"WWRK INTERFACE DEVICE I ·so oo 

I 
UNBUNDLED LOOP I 

2 ·WIRE ANALOG ! 
;:IRST ; S140 00 
ADDITIONAL I SA2 00 

4 • 'M RE ANALOG I 
FIRST l s 14 , 00 
ADDITIONAL I SA300 

2 ·WIRE ISDN 
FIRST S3Qe 00 
ADDITIONAl. S283 00 

4 . WIRE DS1 
FIRST S5-IO 00 
ADDITIONAl. ~!00 

LOOP DISTRIBUTION • Ltft Slatlk lnten~ ·-
ENO OFFICE S'MTCHING 

PORT 

2 • 'MRE ANALOG ~ 

FIRST $3800 
AOOtnONAL S1! 00 

4 • ~RE ANALOG 
FIRST -ua.oo 
A001T10NAL "11!.00 

2 ·'MRE ISON 
FIRST SM.OO 

~""''-- see.oo 
'·'MRE DS1 

FIRST $112.00 
AOomONAL. ,~1.0() 

SIGNALING LINK ~00 
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NEI'NORK ELEMENT COMMISSION 
APPROVED 
NONRECURRING 
RATES FOR 
I UNBUNDLED 
'NET'NORK 
I ELEMENTS 

UNBUNDLED LOOP CI-IANNEI.IZ.A TION SYSTEM 
· PER SYSTEM 1051 • Vo1c:e Graoel 

FIRST $350 00 
ADDITIONAL I SiO 00 

·CENTRAL OF;:ICE CHANNE!. I 

- :"'RST $5 75 
ADDITIONAL I $5 50 

I 
DEClO, TEO TRANSPORT I 

PER FACILITY TERMINATION "'$100 •i 

OPERA TOR SYSTEMS 
DIRECT ACCESS TO OA SERVlCE 
• SERVICE ESTASI..ISI-iMENT CHARGE $820.00 
OA TRANSPORT 

S'MTCHEO LOCAL CHANNEL 
FIRST ~.97 
ADDITIONAL •So486.83 

S'MTCHEO OEDICA TED TRANSPORT 
· PER FACIUT"t' r£RMINA1JON '1H~ • 

• tntenm Rata 
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ITEM 
P~ICE 

POLES DUCTS. CONDUITS AND I MAPS ILt lt 31~1'\K l f'ltt n':lOI\JIIy ROW 

IPOLE ATTACHMENT 
I I ·s ' 20 ::~~~ ::~ot.e 

CONDUIT I I ·s o 56 PER =oor 
INNERDUCT I Lt ft B~n~~ tntt nuonatly 
.LABOR RATE r ILt f': 91~1'111 •l'l!l f'ltiCI'II IIy 

I ! 
VIRTUAL COLLOCATION ' 'The rates tor vtrtual conocaoon are set toM '" Stc'Jcn E20 of 

SeiiSoutrl s Access Servct Ta•':ff 

I 
PHYSICAL COLLOCATION ' !Monthly NONRECURRING I RKurring I 

ACCIIGII!Of'l FH I -,3 a~o :c 
:SCKe Precarauon FH I ICB 
IS~ Constn1ct10n FH I "$.& 500 ~ 
Caolt lnstatllllon . Per 

I 'U7500C 
Entrance c .. e~e 
Floor Spac;e Zone A. Per '1 750 
SQuar. Fooc 
Floor Spec:e Zone 8 . Per '1 e.75 ·-
SQuare Fooc 
Powet. I* AMP '15 00 
~ Suppett StnJaurt. Per '113.35 
ennnce ca01e 

~ POT e.y (~ POint of 
TetmNOOn ley) 
2·'MN '10.40 
~ ..... '11 .20 
081 '11 .20 
053 '18.00 
Crou-Connecza 
2·'/MAI\alog "S0.30 '115.20 • Fim 

'115.20. A.Ocfl 
'-1/tW AM6o; '10.50 ·~ 1 5.20 • First 

'11 5.20. Add' I 
OS1 '11.00 "$155.00 • Frm 

"$27 00 • ""-10'1 
OS3 - "$72.00 "$1~5 00 ·First 

·s.:: •• . ..:..:a 1 
Secwtly Elcon 
S8IIC • 1 • half hour .,.1 oc 
Ov.,. 1. h81f hour ·s.aoc 
I Premum 1• half hour 'S55 OC 
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ITEM 
;=I RICE pwy s ;c;.L COLLOCATION (ecnu I ! 

Bas•c • aaaottonat I ; 
Overo,. ~aoouona• I 
Prt moum • a.OOotlonal 

I 

I I 
.:..!"' ~eoatec St "VIC:es ILtlt Blank ontennonauy I 

I I I 
I I I 

LOCAL NUMBER PORTABIUTV (11 I 
I I 

I 
I I 

.Sti"'IICt Prov!Clt r Numoer 
!Left Blank tnter.tJonally 

1PotUOthty • Rtmott 
I I 

ISer-..oct Provootr Numoer 
.Numoer PortaC1hty ·Dorta 
llnwar~ Otaiee (010 ) Ltft Blank lnttnoor~alty 

NO!e\Sl 

'S25 OC 
"130 ~ 
'SJ! :JC 

, MCI ana S.IISoutrl snail pay rts own costs tn trl t l)tOVtsiOn of tntenm number PQtUOtllty MCI and Btl~trl snail !TKlt cn.tr coilS of I)I'OviCitng •ntenm number I)OnaDdlty W1t1l sut'l\otnt Ottatl to 11tnfy t1le COliS. '" orotr 
tQ tacn•t:!t tnt Aonoa PSC's conatdet'ltlOn of ~try of tntM C:Citl '" Oodtt t No 950737-T'P. 

• lntenm l)ncet 
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ATTACHMENT II 

LOCAL RESALE 

Section 1. Telecommunications Servicu Provided for Rua/e 

1. 1 At the request of MCim. ~nd pu~uant to tne requirements of the Act. 
FPSC rulings. and FCC Rules and Regulations 1n effect. BeiiSoutn shall 
make ava1lable to MCim for resale any Tetecommun1catJons Serv~ce that 
BeiiSouth currently prov1des or may offer hereafter. BeiiSouth shall also 
prov1de Serv1ce Funct1ons. as set fonh 1n th1s Attachment II. The 
Telecommun1cat1ons Serv~ces and Serv1ce Functions prov1ded by 
BeiiSouth to MCim pursuant to this Agreement are col":tJvely referred to 
as ''Local Resale ... 

, .2 To the extent that this Attachment descnbes servi~:eS which e.IISouth 
shall make available to MCim for resale pu~uant to thiS ~reement. this 
list of services is neither all inclusive nor exClusive. AU 
Telecommunications Services of BeiiSouth whid'l are to be offered for 
resale are subject to the terms herein, even though they are not 
specii\calty enumerated or descnbed. 

, .3 Fearures and Functions Subject to Rnale. BeiiSouth agrees to 
make availab .. for resale all features and functions available in 
connection with Telecommunications Services. 1ncluding but not limited to 
the following: 

Dial tone and ring 
Capability for either dial C)uiM or touch tone recognition 
Capability to complete calli to any location 
Same extended local caiWng area 
1 + lntraLA TA toll caUing 
PIC 1 + MtVicl 
CIC dialing (10XXX) 
Same acce11 to vertical furures and functions 

, .• BeiiSouth will provide MCim with at leut the capability to provide an 
MCim sub~~ber with the same level of service quality 11 BeiiSouth 
providn its own subseriberl wi1h respect to au Telecommunication~ 
S.rvtces and shall provide such capability in accordance with the relevant 
requirements of Attachment VIII. 
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r.S The specific bus1ness process requ1rements and systems 1nterface 
requirements are set forth m Attacnment VI II · 

Section 2. Genera/ Terms and Conditions for Resale 

2 1 Pnc1ng. The pnces charged to MCim for Local Resale are set fonh 
en Attacnment I of thiS Agreement. 

2.2 Servtces A vat/able for Resale. MCim may resell tn any and all classes 
of end-users Telecommun1cat1ons Serv.ces obtained from SeiiSoutn 
und81' th1s Agreement. except for L1fehne Ass"~nce and L1nk-Up or 
sim1lar serv.ces. Grandfathered SeN1ces and short-term promotions. 
wh1ch MCim may only resell to those subscnbers who are ehg1ble to 
obta1n such seMces from 8e11South. BeliSouth w1ll not pron1b1t. nor 
1mpose unreasonable or discnm1natory conditions or hm1tattons on. the 
resale of Its Telecommun1cat1ons Serv.ce. 

2.2. 1 6e11South agrHs to remove all tanff restnctions regarding 
resale that are 1ncons1stent with the orders of the FPSC perta1n1ng 
to resale. 

2.2.2 Restrictions on Resale Wi1h the exception of short-term 
promotions and CSA's( dtftned betow).Lifeline. Unk.u~. and state 
speciftc discount plans for optional exttndtd area calling . 
S.IISouth shall offer for resale at who~le pnc:es all 
Telecommunications Services that BeliSouth provides at retail to 
non-tetecof'n!nunications carritrl. 

No terms and conditions. induding uM and uMr restrictions. shall 
be applicable to the malt of BeiiSoutt,.s serviCeS except for: 

2·.2.2.1 A restrid:ion on croaa-dau selling; 

2.2.2.2 Ltft Blank Intentionally; 

2.2.2.3 Ltft Blank Intentionally; 

2.2.2... Ufelint HNic:e shall be available for resale by MCim 
only to those subseribtl'l who mttt the qualifteations set 
forttl in the applicable State and Ftdtrat Regulations. 

2.2.2.5 Unk.up service shall be available for male by 
MCim only to thou subscribers whO meet the qualifications 
set forth in the •pplicable Stat. and Fedtrlll Regul•tiona. 
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2.2 .2.6 Grandfathered servtces are avatlable for resale oy 
MCim only to those subscnbers who alrudy have 
grandfathered status or who may obta.;, such serv1ces from 
BeiiSouth Grandfathered seMces may not be resold to a 
new or different group of subscnbers that ts not eligtble to 
obtain such serv1ces from 8e11South. 

2.2 .2. 7 Left Blank Intentionally 

2.2.2.8 Le~ Blank lntenttonally 

2.3 Requirements for Specific Services 

2.3. 1 MULTISERV® Reqwements 

2.3.1.1 At MCim's opt1on. MClm may purchase 
MUL TISERV® services. 'v\lhere MCim purchases such 
MUL TISERV services. MCim may purChase the ent:Jre set of 

· features. any single feature or any combination of features 
which Bell South hu the capability to provide. Bell South wiH 
provide MCim with the same serva levels and features of 
MUL TlSERV Service provided by BeiiSouth to its 
subscribers. Requests by MCim for MUL T1SERV Servtee 
and features thm are different from what BeiiSouth provides 
to its subscribers will be handled under the Bona Fide 
Request Proceu. The MUL T1SERV serva provided for 
resale will I'T'IMt the following requirements; 

~ 

2.3. 1.2 All fe8turet and functions of MUL T1SERV Service. 
inciuding MUL. TlSERV Management System (CMS). 
whether otr..d under tanff or otMtwiM. shall be available 
to MCim ~ resale. without any geographic or subsetiber 
ctau restrictionl. 

2.3.1.3 BeiiSouth sh•U make CMS information available to 
MCim m the End Otftce level via an e4eetronic interface u 
spec.~ in Attachment VIII. 

2.3.1.4 BeiiSouth sh8ll provide to_ MCim ~to 
information by c:antra1 offtcl via an electronic intef'face. 
relating to 811 current MUL. TlSERV'e or MUL. TlSERV·Iike 
features 8nd functionl offered by BeiiSouth within l*' ( 1 0) 
days of the EffKtive Oate of thil AgrHment. MCim can 
ob~in updates to inform•tiOn relating to MUL. TlSERV 
fe8turet and functions 11 required. 
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2.3. , 5 All serv1ce levels and features of MULTISERV 
Service prov1ded by BellSoutn for resale by MClm shall meet 
the seMce requ1rements set forth •n Attacnment VIII 

2.3 , .6 MClm may 3ggregate the MUL TISERV local 
exel"'ange and Intra LATA traffic usage of MCim subscnbe~ 
to Qualify for volume d1scounts on the bas1s of such 
aggregated usage. 

2 3., .7 MClm may aggregate multiple MClm subscnbers on 
dedicated access fac1lrties. MCim may reqwe BeiiSouth to 
suppress the need for MClm subscribe~ to dial "9" when 
plac1ng calls outSide tl'le MUL TISERV System. 'Nhen 
ded1cated fac1lit1es are uttlized. BellSouth w11l prov1d~. upon 
MCim·s request. station 10 or ANI as well as FGO trunktng. 

2.3. 1.8 MCim may use remote call forwarding. or any other 
method mutually agreed upon. 1n conJunction with 
MUL TISERV Service to provide seMee to MCim local 
seNice subscnbers rniding outl•de of the geographic 
temtory in which BetiSouth provides local exchange servica. 

2.3. 1.9 MCim may purchase any and all levels of 
MUL TISERV Service tor resale. without restnction on the 
maximum number of lin .. that may be purchased tor any 
one leyel of service. Where minimum number of line 
rntnetiona apC)ty. MCim may aggregate subscribers to 
satisfy such rutnctions. MCim shall be pennitted to resell 
MUL TISERV to multiple and different subiCribers of MCim 
for purpoaea of aggregation: provided. however. that the 
lines mutt be -s:~gregated within the MCI~eftned common 
block. 

2.3.1.1 0 BetiSouth shall make available to MCim tor resale 
intercom camng. at the aC)propnate discount set forth in 
Attachment I. among all MCim subscribers within the same 
MUL TlSERV ayatem who utilize resold MUL TlSERV 
Service. To the •xtent that BeiiSouth offers its own 
subacrlberl intercom calling betwMn different MULTISERV 
sy&1ema. BetiSouth shalt make such calling available to 
MCim for resale upon the same terms and conditions at the 
appropriata discount set forth in Attachment I. 

Attachment II· • 



ORDER NO . PSC- 99 - 0136- FOF- TP 
DOCKET NO . 981646- TP 
PAGE 66 ATTACHMENT A 

MCimetro-BeiiSoutl"' Flonoa tnterc:onnectlon Agreement 

2.3. 1.11 MCim may ut1lize BeiiSouth·s Automatic Route 
Selectton (ARS) seMce features to prov1s10n and route calls 
from vanous e~d users to vanous lnterexcl"'ange Camers 
(IXC) Networxs. 

2.3 1.12 BeiiSoutl,.s MUL TISERV Serv1ce may be used by 
MCim to prov1de Local Servtce as defined by BeiiSouth to 
MCim's subscnbers. 

2.3.2 Voluntary Federal and State Subscnber Financtal Ass1stance 
Programs 

Local Resale tS prov1ded to 1ow-1ncome subscnbers. pursuant to 
reqwements established by the appropnate state regulatory body. 
•nclude programs suCh as Voluntary Federal Subscnber FinanCial 
Ass1stance Program and Ltnk·UP Amenca. 'Nhen a BeiiSouth 
subscnber eligible for the Voluntary Federal Subscnber Financial 
Ass1stance Program or other s1m1lar state programs chooses to 
obta1n ·Local Resale from MCim. BeiiSouth shall forward all 
available information regarding suCh subscri~r's eligibility to 
participate in such programs to MCim 1n accordance with 
proeedures to be mutually established by the parties and 
applicabl4t state and federal law. 

2.3.3 Lifeline/Link-Up S.Nice. BeiiSouth Shall offer for resale 
Lifeline and Unk-Up Service. BeUSouth will provide tnformatiOn 
about the c:ertiftcation process for the provisioning of Lifeline. Unk· 
up. and similar services. MCim shall discount the Lifeline and Link­
Up seMcel by at 1eut the same percentage as now provided by 
BeiiSouth. MClm shaJI comply with all aspectS of the FCC's and 
Florida PSC's Orders which impletMnt Lifeline and Unk-Up 
programa. 

2.3.3.1 BeUSouth will forward to MCim. in electronic fonnat. 
all information regarding a subscriber's program eligibility. 
status and certiftcation when a BetiSouth subacribet 
cu~ on any BeiiSouth telephone aasistance program 
chang• -.~ to MCim as their local exchange earner. 
BefiSouth will cooperate in obtaining any subsidy associated 
with a aubaeriber transfer to MCim. 

2.3.4 Grandfathered Setvicet. BetiSouth shall offe-r for 
resale to MCim all grandflthered seMcel. For pufl)OMS of 
thit Agreement. a grandfltner.d seMC8 it a MtVic:e that 
BeiiSouth offers to existing retail subscribers but not to new 
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or different subscnbers. MCtm shail hlve the ngnt to rev1ew 
any BeliSouth request for the term1nat1on of serv1ce and/or 
rts grandfathenng filed w1th the Comm1sS10n. 

2.3.5 N11 Sei"VVce 

2.3 5.1 BeiiSouth shall make ava1lable for resale any new 
N 11 sei"VVces after the Effective Oat·e of th1s Agreement 

2.3.5.2 MClm shall have ttle nght to resell any N1 1 sei"VVce. 
mctuding but not timrted to 911 or E91 1 servle!!S. ex1st1ng as 
of the Effective Date. 

2.3.6 Customer Specfflc Offenngs mc::..~ding Contract ServiCe 
Arrangements and Other Customer Specffic Offenngs ("CSAs) . 
GSA's shall be available for resale. at the same rates. terms and 
conditions offered to BeliSouth's end users. and in accordance wrth 
State cmd FCC Rules and ·Regulations. CSAs shall be made 
available for resa6e at the lower of the pnee of trle CSA 1n question 
tess the wholesale discount or the reta1l pnce of the MI"VVcet 
provided under the CSA tess the wholesale discount. 

2.3.8 .1 For pufl)OMS of this Agreement. a BeiiSouth 
promotion will be considered ·shOrt-term• if: the promotJon 1s 
offered to subscribe~ for a period of 90 days or leu. and 1s 
not UMd to evade the wholaa6e r1te obligation to MClm. for 
exam,._, by offering a sequential senes of 90-day or tess 
promotional rata to BeiiSouth subac:nberl. 

2.3.8 .2 Short-term promotions are available to MCim at the 
retail rate of the undet1ying service less the wholesale 
discount or the promotional rate withou\ the wholesale 
discount BettSouth shaU make all other promotions 
avai!ab6e to MCim It the promotional rate reduced by the 
wholna6e diacount r1te. 

2.3.8 .3 MCtm shall offer a promotion obtained from 
Bei1South to cuatomers who would qualify for the promotion 
if they rec:efved it direc:tty from BeiiSouth; however. MCim 
shaU otherwiM remain frH to package and price the resold 
promotion, other than alhott term promotion a deftned 
above. without restriction. A BeUSouth promotion for a 
particular service shall not limit MCim's ~ity to obtain that 
service at the normal rate tesa the wholela6e disc:ount and 
resell it without regard to subscriber~' eligibility for the 
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promOtion. 

2.3.6 .4 Spec1a1 Arrangements shall be ava1lable for resale. 
at the same terms and cOnditions offered to BeiiSoutt,.s end 
users. and 1n accordance w1th State and FCC Rules and 
Regulauons. Spec1al Arrangements shall be made ava1lable 
for resale at the pnce of the Spec111 Arrangement less the 
wholesale discount. 

2.3.7 Discount Plans and SeM ees. BeiiSouth ~hall otfer for resale 
all tanffed Discount Plans and Serv1ces 1n accordance w1th State 
and FCC Rules and Regulations. Except as set forth 1n 2.2 .2.7. 
Discount Plans and SeM ces shall be made ava1lable at the tanffed 
rate less the wholesale d1scount. 

2.3.8 lns1de Wtre Ma1ntenance Serv1ce. BeiiSouth shall offer for 
resale instde w1re maintenance ss~1ce at the rates set forth 1n 
Attachment I. 

2.3.9 Pay Phone Service 

S.IISouth lhlll make available to MCim !or resale. at 
charges set forth in Attachment 1. all paypnone 1 :al 
services. futures and functionalitiel that it prov1ues 
to its own pay phone operations or to independent 
pay phone owners. At a minimum the follOWing Pay 
Phone Services shall be inducted: Coin Une 

~ (cunoenUy sold as Smartline). COCOT Une Coin 
(cunoently sold aa lndependem ~~hone Provider 

(IPP) Une). and COCOT Line Coinleu 
(cunoently sold as IPP Line Coinleu). BeiiSouth 
should provide the serviceland futures listed below 
at the same level and standards u BeJISouth 
provides for its own or an 11!\liates's pay phone 
operations. The following features a ... currently 
available wro'l these pay phone services and snAil be 
availab&e to t..-clm: 

Pay Phone S.Mc:e 

• Billed Number Screening 
• Originating line tcrMning 
• Ability to 1reeze" PIC s.leetion 
• One bill per line 
• Point of demarcation at the Netwoft( Interface location 
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• Deta•led b1ll1ng sMw•ng all 1 • traffic 1n EMR format 
and transferred to MCim v1a NOM or •'!hatever 
mdustry standard may be developed . 

• Wire Maintenance optton 
• Touchtone serv1ce 
• Opt1on for listed or non-listed numbers 
• Access to 91 1 serv~ce 
• One directory per line 
• Access to ANI •nformat1on 

L1ne and/or stat1on moMonng and d1agnost1c 
routines 

The follow•ng features shall be made ava1lable to 
MCim when BeiiSouth prov•des them to its own pay 
phone operations o; to Independent pay phone 
O'lt-ners: 

• Option to block !1111 1 + calls to antematJonal 
destmations. 

• Intra LATA Call Timing 
• Option of on•way or two-way seNice on lin• 
• Originating line screening 
• MCim rate tablet for lOcal and innLATA seNice 
• Flat rate MNice b...CS on rate groups 
• MCim reule line incoming/outgoing screening 
• Bloddng for 1 +900, N11 . 978. 1 digit lOcal 
• OPtion to bk>ck all 1 + 700 and 1 +500 calls 
• Une side supeNilion option 
• Ability to keep existing MNing telephone numbers if 

cutover to MCim 
• Far end disconnect recognition 
• Call timing 
• Same c:aJi ratrietionsas available on BeUSouth 

phones for intarl.A TA. international. inn LATA. and 
local catung 

• Option to have enclosure installed with set 
• Install the station to at least BefiSouth standards 
• Stnon or encto.ure equipment shou~ only bear the 

namelb,..nd dnignated by MCim on the order form 
• Provide option forUM of "bright station technolOgy 

induding debit cards 
• Provide revenue. maintenance. collection report~ u 
s~ by MCim on order fonn on a periodic basis 
in paper or electronic formation 

• Bloddng of inbound international toll cal ls 
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• Po1nt of demarcatton at the set locatton 
• Prov1de se~1ce restoratton Per MCim s Performance 

standards 
• Servtce outage transfers to MCim 1'1elp center 
• S1ngle pomt of Contact for 0111s and orders dedicated 

to Public 
• Access to MCim D~rectory Ass1stanee 
• Access to MCim·s Networ"K Access lnt.,rrupt 
• Use MCim branded 1nvo1ce 
• Provtde all .nformatton reQuested to ensure MCim can 

btll for access line 
• Provtde all 1nformatton requested to ensure MCim can 

b1ll for usage on the 11ne 
• All calls ong1nattng from stations serv1ced by these 

lines should be routed to MCI long diStance hnes 
• Provtde the same monttonng and diagnostic routines 

on the line as BeiiSouth would on ItS own faCilities 
• Ordering per MC:m Performance Standards 
• Call Transfer per MCim Performance Standards 
• Billing per MCim Performance Standards 

PIC per MCtm Performance Standards 

In addition to the above. tt,e following are specmcally 
for co1n lines: 

• Access to an CO intelligence required to perform 
· answ.r detection. coin collection. coin retum. and 

diaconnea-
• Option of measured service 
• Ability to block any 1 + service that cannot be rated by 

the coin circuiti/TSPSIOSPS• 
• Option to have BeiiSouth ted'lnicians collect. count 

and deposit vault contents on behalf of MCim 
• MonitOr vault contents for slugs and spurious non US 

currency or theft and notify MClm of discrepancies 

2.3.Q.1 BetlSouth shall offer for resale at a minimum. the 
foMowing Coin line futures with its~ Coin Line service: 

Acceu to all CO intelligence required to perform anaw.r 
detKtion, coin col'-ction. coin retum. and disconnect 
Anawer Oetection • 
Option to block all 1 + calla to international destinations 
lntraLATA Call rrming 
Option of one-way or tw<Hrf~y service on line 
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Co1n Refund and Repa1r Referral SeMce 

The followmg features shall be made ava1lable to MCim 
when BeiiSouth prov1des them to 1ts own pay phone 
operations or to Independent pay phone owners: 

Flat Rate Serv1ce 
Ong1nat1ng line screening 
MCim rate tables for local and •ntraLATA serv•ce 
BeiiSouth Central Office Intelligence for rat1ng and other 
functJons 
OptJon of measured sei'VIc. 
Ab1lrty to block any , • serv1ce that cannot be rated by the 
co1n ctrcurtsl TSPSIOSPS 
Protect aga1nst clip on fraud 
Flrotect aga1nst blue box fraud 

2.3.9.2 BeiiSouth shall offer for resale. at a m1n1mum. the 
followin~ features with rts COCOT Une C01n and COCOT 
l.Jne Cotnless services: 

Flat rate or measured rate whichever ia offered to 
BeiiSouth's IPP Customers 

~ility to keep existing service telephone numbers if 
Mover to MCim Resale Une 

The following futures lhaU be made available to MCim 
wr-..n BeiiSouth provides them to its own pay phone 
operations or to independent pay phone owners: 

Originating line actHning 
Twe>way service option 
Flat rate service baaed on rate groupt 
Option of on.way service on the ~ne 
Option of measured service 
Ability to keep e~.iating serv;ng tetephone numbers if 

cutover to MCim ,.... .. line incoming/outgoing 
screening 

Provision of Information Digit 29 
Provision of International Ton OeniaJ Recognition Tone 

2.3.9.3 BetiSouth shaU o1* for resaJe. It a minimum. the 
features With its foltow;ng COCOT Une Cotn service: 

Attachment II • , 0 



ORDER NO . PSC- 99- 013 6- FOF-TP 
DOCKET NO . 981646- TP 
PAGE 72 ATTACHMENT A 

MCimetro-BeiiSouth Flonda Interconnection Agreement 

Block1ng for 1• •ntematJonal. 1 OXXXX 1 .., •ntematJonal. 
101X.X.X.X1 • •ntemat1onal. ~ ·900. N111 . 976 

The follow1ng features shall be made ava1lable to MCim 
when BeiiSouth prov1des them to rts own pay phone 
operations or to Independent pay pnone owner1: 

Option to b lock all 1· 700 and 1 ·500 calls 
L ine side supervision option 

2.3.9.~ BeiiSouth shall offer for reule. at a m1n1mum. the 
follow1ng features with rts COCOT L1ne Co1nless-seMce: 

Bloeking for 1 • ll'ltematlonal. 1 OX.XXX 1 • •ntemauonal. 
101X.XX.X1 +International. 1 •900. N1 1. 976. 7 or 10 
digit local. 1 • 000 

2.3.9.5 BeiiSouth shall offer for resale. at a m1nimum. the 
follow1ng futures with rts Sem1Public Coin serv~ce: 

Ability to keep existing serving telephone numbers if 
cutover to MCim 

T 0\Jeh.tone Service 
Option for listed. nonlisted. or non published numbers 
Proviaton 911 seMc.e 
Aeeeu to ANI information 
Aa::eu to all CO intatftgenee required to perfonn answer 

supervision, coin collect. coin retum and disconnect 
Ability to keep existing serving telephone numbers if 

cutover to MCim reqund to perfotm answer 
supervision, collect and refund 

Far end dilconnect recognition 
Call timtng 
PIC protection for aU 1+ lOcal, im.rt.ATA. and intraLATA 

trafftc 
Same cau rntrictiona as available on ReiiSouth phones 

for interlATA. intemationaj, intraLAT~. and local 
calling 

One bin per line 
Detailed billing showing all 1 + tra1ftc in paper or 

electronic format 
Option to have endoau,.. installed with set 
One directory per line installed 
lnatall the atation to at least BeUSouth standardt 
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Ab1lity to bloct< any 1 + seN1ce that cannot oe rated by 
the COin ClfCUitS 

Th~ follow1ng fe·atures shall be made ava1lable to MCim 
when BeiiSouth prov1des them to ns own pay phone 
operations or to Independent pay pi'IOne owners 

Option to bloct< all 1• tntemauonal calls 
Opt1on of one-way or t-Ho-way seNtce 
Wtre Matntenance option 
Ability to block any 1+ seNtce that cannot be rated by 

tne cotn ctrcuttsl TSPS/OSPS 
Use of MCim rate tables for local and intra LATA seN•ce 
Option to have BeiiSouth technte~ans collect. count. and 

deposrt vault contents on behalf of MCim 
Monrtor vault contents for slugs and spunous non US 

currency or theft and notify MCim of discrepancies 
Station or enclosure equipment should only bear the 

nametorand designated by MCim on the order form 
Prowet against clip on fraud 
Prot~ against red box fraud 
Protect against blue box fraud 
Provide option for use of "brighr station technology 

including debit cards 
Provide revenue. maintenance. collection reports as 

specn~ by MCim on order form on a penodK: basts 
• in paper or electronic format 

Blocking of inbound international calls 
Point of demarcation at the se\ location 
Provide MMc:e restoration per MCim's Performance 

St.nctarda 
SeMce outage trans~ to MCim he4p center 
~I screen COdes un.que to MCim and/or its 

subscriber~ 
Single point of Contact for bills and orders dedicated to 

Public Acceu to MCim Directory Auiltan<» 
Accele to MCim'a Network Accesa Interrupt 
Acce11 to ANI lnfonnation 
Provide all information request8d to ensure MClm can bill 

for acceu line 
Provide aJJ information requested to ensure MCim can bill 

for usage on the line • 
All calls originnng from statiot,. serv1ced by theM linn 

should be routed to MCim linea. ex~ where 
deaignated 
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Provide the same monrtonng and diagnosnc rout1nes on 
the hne as BeiiSouth wo~o~:d on rts own facilities 

Provtde tnstallat1on Intervals per Performance Standards 
ordered by the CommtSSIOn or agreed to by the 
part1es 

Ordering per Performance Standards ordered by the 
Comm1S11on or agreed to by the part1es 

Call Transfer per Performance Standards ordered by tl'\e 
Comm1S11on or agreed to by the p-.rttes 

Billing per Performance Standards ordered by the 
Commiss1on or agreed to by the parttes 

PIC per Performance Standards ordered by the 
Comm1ss10n or agreed to by the parttes 

2.3. ,0 Vo1ee Mail Service 

2.3.10.1 MCim shall have the nght to resell BeiiSouth Votce 
Mail services. 

2.3.10.2 Where available to S.IISouth·s "'d users. 
BeiiSouth shall provide the fcllow1"9 features and 
capabilities to allow for voice mail MtVices: 

SMOI-E (Station Message Desk Interface-Enhanced) 
SMOI. Station Mes1age Oetk Interface 
Message Waiting Indicator rMWii stutter dialtone and 

mesuge Qiting light future capabilities 
CF·BIDA (Call FOfWird on Bu1yl0on't Answer) 
CF/8 (CII Forw8rd on Busy) 
CFIOA (CIII FOfWird Don't Answer) 

2.3.11 Hoepitality Serva 

2.3.11 .1 BeiiSouth shall provide all blocking. scrMning. and 
all other applicat»t functions available for hospitality lines. 

2.3.12 Telephone Lint Number Calling Clrds. Ett.ctive thirty (30) 
. days aft8r the dR of an end-uws IUbtc:ription to MCim HMc:e 

or within 2• houri aft8r MCim has notifted BetiSoutn that it hu 
replaced the IUblcribt(s calling card. whic:htver is tll1ier. 
BttiSouth will terminate itl existing telephone lint number-baNd 
calling carets and rM10Ve any BtUSouth-auigned Telephone Une 
Calling Card Number (inducting aru code) \TLNi from the LIOB. 
MCim may ilaue a new tetephone calling card to such subscriber. 
utilizing the same TLN. and MCim snau nave the right to enter suet'l 

Attachment II • 13 



ORDER NO . PSC- 99- 0 136-FOF- TP 
DOCKET NO . 981646-TP 
PAGE 75 ATTACHMENT A 

MCimetro-SeiiSouth Flonda Interconnection Agreement 

TLN 1n LIDS for calling card vahdatton purpoHs v1a the s~!"V1ce 
order process. BeiiSouth w1ll d1rect-t:llll each subscnber on the 
subscnber's final b1ll. BeiiSouth w1ll coordinate the d1sconnect1on of 
subscnber's calling cards wrth MCim to ensure the! there 1s no ttme 
that a subs.cnber 1s wrthout a calling card. 

Section 3. Advanced Intelligent Networtc 

3.1 1 MCim may purchase at the d1scount set ~:)rth 1n Attachment 
I any Advanced Intelligent Network (AIW) 
Telecommunications SeNrces wh1ch BeiiSouth offers at reta1l. for 
resale to subscnbers who are not earners. 

Section 4. Service Function• 

4 .1 BeiiSouth shall prov1de MCim wrth the Information MCim w111 need to 
certify subscribers as exempt from Charges (Including taxes). or eligible for 
reduced charges assoc1ated with provrding serviCeS. 1nctuding but not 
limrted to handicapped indivi<tuals. and certa1n governmental bodies and 
public institutions and shall not bill MCim for such services. 

4.2 BeiiSouth shall provide MCim with appropriate notification of all area 
transfers with line level detail oM hundred twenty (120) days before 
service transfer. and will also notify MCim within one hundred twenty 
( 120) days before such change of any LATA boundary Changes or wrthin 
the timeframe required by an approving regulatory body, if any. 

' 
• .3 BeiiSouth will woli< cooperatively with MCim in practices and 
procedures regarding the handling of law enforcement and service 
annoyance calts. 
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ATTACHMENT Ill 

NETWORK ELEMENTS 

Section 1. Introduction 

8e11South shall prov1de unbundled Networ'K Elements rn accordance wrtn thiS 
Agreement. FCC Rules. and Regulations. The pnce for eaeJ1 Networ'K Element 1s 
set forth rn Attachment I of thrs Agreement. Except as otherwrse set forth rn thrs 
Attachment. MCim may order Networ'K Elements as of the EffectNe Date 

Section 2. Unbundled Networlc Elemena 

2.1 BeiiSouth shall offer Network Elements to MClm on an unbundled 
basrs on rates. terms and conditions that are JUSt. reasonable . and non­
discnmJnatofy in accordance with the terms and conditions of thrs 
Agreement 

2.2 BeiiSouth shall permit MCim to connect MCim's facilities or facilities 
provided to MCim by third parties wrth each of BeiiSouth's unbundled 
Network Elements at any point designated by MCim that is Tecnnrcally 
Feasible. 

2.3 MCim may use one or more Network Elements to pro~Jide any 
feature. function , ~pability, or serva option that such Network 
Element(s) il capable of providing or any feature. function. capability. or 
ser.ic:e option that is described in the technical references identified 
herein. 

2.3.1 MCim may, at its option, designate any Technically Feasible 
method of accna to unbundled elements, 1ncluding accesa 
me1hoda currently or previously 1n use. 

U . WSouth shall offer each Network Element individually and in 
combination wttn any other Network Element or Network Elements in 
order to pennit MCim to provide TetecommunicationS Services to ita 
subscriber~. 

2.5 For ucn Network Element, BeiiSouth shall provide a demarcation 
point (e.g., at a Digital Signal Cross Connect. Ught Guide Croll Connect 
panel or a Main Distribution Frame) and. if nec:enary. acc:et1 to such 
demarcation point. which MCim agl"'ll it suitable. However. where 
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.BeiiSouth prov1des combtned Networ1( Elements at MCim·s direct1on. no 
demarcation po1nt shall ex1st between such cont1guous Netwol't( Elements 

2.6 Wrtn respect to Netwol't( Elements and serv1ces 1n extstence as of the 
Effective Date of tl'lts Ag;eement. charges •n Attachment 1 are 1nc1ustve 
and no other charges apply. 1ncluding but not hmrted to any other 
cons1derat10n for connecttng any NetworX Element(s) wrtn other Netwol't( 
Element(s). BeiiSouth and MCim agree to attempt 1n good fatth to resolve 
any alleged errors or omiSSIOns 1n Attachment 1. 

2.7 Th1s Attac..,ment descnbes the •nttial set of N~!Wol't( Elements wh•ch 
MClm and BellSouth have Identified as of the effecttve date of th1s 
agreement: 

Loop 
Network Interface Oev1c:e 
D1stnbut.Jon 
Local SWitching 

Operator Systema 
Common Transport 
Dedicated Tranaport 
Signaling Link 'i:"!!ntpOrt 
Signaling Tranat.r Pointl 
Service Control Points/Databases: and 
AIN capabilities 
Tandem Switching 
911 

. Directory Aslistanc:a 
Loop Concentrator/Multiplexer 

2.8 MClm and BetiSouth agrM that the Netwol't( Elements identi~ed in 
thia Att.chment are not all posaible Netwof1t Elementl. 

2.9 MClm may identify additional or ~vised Netwcn Elet":"entlaa 
MCHaary to provide telecommunications services to its subscribers. to 
improve networtt or Mrvice eftk:iencies or to accommodate Changing 
t.aan~Diogill, subscriber demand, or other ~uirementl. 

MCim wiM request such Netwonc Elements in accordance with the bona 
fide request pi"'CCII described in Section 24 of Part A. Additionally, if 
EleiiSouth provides any Network Element that is not identifted in this 
Agreement to itMif. to itl own ~. to a BeUSouth Afftliate or to 
any other entity, BetiSouth shall make available the 11me NI1Wef1( 
Element to MClm on tetma and conditions no lela favorable to MCim than 

Attachment Ill • 2 



ORDER NO . PSC- 99- 0136-fOF- TP 
DOCKET NO . 981646-TP 
PAGE 79 ATTACHMENT A 

MCimetro-8eiiSouth Flonda Interconnection AgrMment 

those prov1ded to rtself or to any other party. at charges set forth 1n 
Attachment 1. 

S.ction 3. S~ndards for Network Elements 

3 1 Each Network Element shall be fum1shed at a seMce level eQual to 
or better than the requireii1ents set forth 1n the techn1ca1 references 
referenced 1n 

the follow1ng. as well as any p.,rlormance or other requ~rements. 1denttfied 
here1n. In the event Sell Commun1cat1ons Research. Inc. r Sellcore·). or 
Industry standard (e .g .. Amencan National Standards lnstrtute r ANSn ) 
technical reference or a more recent vers1on of such reference sets forth a 
different requ~rement. MCim may elect. where Ted'lnically Feas1ble . tnat 
such standard shall apply. 

3.2 If one or·more of the requirements set fol"th 1n this Agreement with 
respect to BeiiSouth's obligations to MCI are 1n conftict. MCim shall elea 
wh1ch requirement shall apply. 

3.3 Each Netwonc Element provided by BeiiSouth to MCim shall be at 
least equal in the quality of d .. ign. perfonnanoe. features. functions. 
capabilities and other charactariltical induding but not limited to levels 
and types of redundant equipment and facilities for power. diversity and 
security, that BefiSouth provid .. to itseff, BeiiSouth's own subScnbers. to 
a Bell South Afftllate or to any other entity. 

3.3.1 BeiiSouth snail provide to MCim. upon ,.quest. engineering, 
dHign, performance and other "'~ data sufftcient for MCim to 
detamtine that the requi~ of this Section 3 are being met. In 
the event that such dm indicates that the requirements of this 
Section 3 are not being met BIIISouth shall. within ten (10) days. 
cure~~ry delign, perfonnanca or other deftciency. or. if the failure is 
not auaceptible to cure within ten (10) days shaU commence and 
ccntin~ ita belt efforts to correct such failure as soon aa pouibll. 

.. and provide new dam aufftcilnt for MCim to determine that such 
dlftcienc1el have been cured. 

3.3.2 BeJISouth agrMS to wotk eoope,..ti\'lly with MCim to provide 
Network Elementl that witl mMt MCim'a needs in providing 
servica to itlsubtcriberl. • 

3.4 Unle .. otherwiM reQUested by MCim, each Netwont Element and the 
connections between Netwonc Element~ provided by BeiiSouth to MCim 
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shall be .made ava•lable to MCim on a pnonty basts. at any Techntcalty 
Feas1ble point. that rs equal to or better than the pnonties that BeiiSouth 
provides to itself. BeiiSouth's own subscnbers. to a BeiiSouth Affiliate or to 
any other entity. 

Section 4. Loop: 

4 .1 DefiMron 

4 .1.1 A loop is a transmiss1on facility betwMn a distribution frame 
[cross~onnect]. or rts equivalent. •n a BeiiSouth central office or 
wire center. and the networK Interface ~ev1ce at a subscnber's 
premrses. to wh1ch MCim's granted exclusive use. This rncludes. 
but •s not limrted to two-wrre ana four-w1re analog votce-graae 
loops. and two-wtre and four-wire loops that are conditioned to 
transmrt the digrtal stgnals needed to provide ISDN. ADSL. HDSL. 
and OS 1-leve! s•gnals. A loop may be composed of the following 
components: 

Loop Concentrator I Multiplexer 
Loop Feeder 
NetworK Interface Device (NID) 
Distribution 

4 .1.2 If ~!South uses Integrated Digital Loop Carrier (IDLCs) 
systems to provide the local loop, BeaSouth wiU make alternate 
arrangements. equal in quality. to pennit MCim to order a 
contiguous unbundled local loop at no additional cost to MCtm 
except where the absenc:. of existing facilities neceuitates s~al 
construction. 

4.2. Technical Requirements 

Subdivided to each component as detailed below. 

4.3 lntefface Requirements 

· Subdivided to ucn· component as detailed below. 

4 .4 Loop Components 

4.4.1 Loop Concentrator/Multiplexer 

4.4. 1.1 Oeftnition: 
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4 4 1 1 1 The Loco Concentrator/Multtplexer 15 the 
Networ1< Element tnat: 

(1) aggregates lower btl rate or bandwtdth s1gna1s to 
h1gher btt rate or bandwidth stgnai;; (mult1plex1ng): (2) 
disaggregates h1gher brt rate or bandwidth s1gna1s to 
lower brt rate or bandwidth s1gna1s (demulttplexrng). 
(3) aggregates a spectfied number of stgnals or 
channels to fewer channels (concentrating): (4) 
performs srgnal conversion. 1ncluding encod1ng of 
s1gnals (e.g .. anzlog to di<Jrtal and dig1tal to analog 
s1gnal convers1on): and (5) 1n some 1nstances 
performs electncal to optlcal (EJO) converston. 

4 4 .1 1 2 The Loop Concentrator/Multiplexer funct1on 
may be prov1ded through a 0Jgrtai Loop Carner (OLC) 
system. channel bank. multiplexer or other eQuipment 
at which traffic is encoded and decoded. multJplexed 
and demultiplexed. or concentrated. 

4 .4 .1.2 Technical Requirements 

4 .4 .1.2.1 The Loop Concentrator/Multiplexer shall be 
capable of ~rming its functions on the s~gnals for 
the following seMen. including but not limited to. (as 
needed by MCim to provide end-to-end serv1ce 
capability to its subscriber): 

4 .4 .1.2.1.1 two-wire & four-Wire analog vo1ce 
gradetoopa; 

4.4 .1.2.1.2 two-wire & four-wire loops that are 
conditioned to transmit the digital s.gnals 
needed to provide Mrvicet such as ISDN. 
AOSL. HOSL. and OS 14evel signals. 

4 .4 .1.2.1 .3 4-wire digital da~ (2.4Kbps 
through &&Kbps and n times &&Kbpa (where n 
!24); 

4.ai.1.2.1.ai OS3 rate private linn: 

4.ai.1.2 .1. 5 Optical SO NET rat8 private lines: 
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4 4 1 2.2 The Loop Concentra~ortMulttplexer shall 
perform the followmg functtons as appropnate 

4 4 1 2 .2 1 Analog to d1grtal s1g nal convers1on 
of both mcom1ng and outgo1ng (upstream and 
downstream) analog s1gnals: 

4 4 . 1 2.2.2 Mult1plex1ng of the tnd1v1dual dig1tal 
s1gnals up to h1gher transm1s510n b1t rate 
stgnals (e g .. 050. 051 . 053. or optreal 
SONET rates) for transpon to the 9e11South 
central office through the Luop Feeder: and 

4 4 1 2 .2 3 Concentration of end-user 
subscnber s1gnals onto fewer cnannels of a 
Loop Feeder (The concentration ratio shall be 
as spec~fied by MCim). 

4 4 .1.2.3 SeiiSouth shall provide power for the Loop 
Concentrator /Multiplexer. through a non-Interruptible 
source if the function 1s performed in a central office. 
or from 1 commerCial AC power source wrth battery 
backup if the equ1pment is located outside a central 
offtce. Such power shall alSo adhere to the 
reqwements stated here1n. 

4 .4.1.2.4 The Loop Concentrator/Multiplexer shall be 
provided to MCim in accordance wrth the folloWing 
Technic.! References: 

4.4. 1.2.4.1 Bellcore TR-NWT -000057. 
Functional Critena for Digital Loop Carner 
Systems. lsaue 2. January 1993. 

4 .4 .1.2.4.2 Bellcore TR·NWT' -000393. Genenc 
Requirements for ISON Basic Access Digital 
Subscriber Unet. 

4 .4 .1.2.4.3 ANSI It. 1Qe • 1988. Amerie.n 
National Standard for Tetecommunie.tions • 
Oig~ Hierarchy • Optical Interface 
Speeifications (Single Mode). 

4 .4 . 1 .2.4.4 ANSI T1 .10S.1995. American 
National Standard for TelecOmmunications · 
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Synchronous Opt1cal Networi< (SONET). Bas•c 
Descnpt1on •nclud1ng Multiplex Sti'\Jcture. 
Rates and Formats. 

4 4 1 2.4 5 ANSI T1 ~02- 1 993. Amencan 
Nat1ona1 Standard for Telecommun1cat1ons. 
D•g•tal Hterarchy · Electncal Interfaces 

4 4.1.2 4.6 ANSI T1 403-1989. Amencan 
Nat1ona1 Standard for Telecommun1cat1ons · 
Camer to Subscnber Installation. OS 1 Metallic 
Interface Spectficauon 

4 4 1 2 4. 7 Bellcore GR-253-CORE. 
Synchronous Opt1ca1 Networi< Systems 
(SONen. Common Genenc Cntena .. 

4.4 .1.2.4.8 Bellcore TR-TSY-000008. Digital 
Interface Between the SLC 96 D.gital Loop 
Camer System and a Local Digital Swrtch. 
Issue 2. August 1987. 

4 .4.1.2.4 .9 Bellcort TR-NWT -000303. 
Integrated Digital Loop Carner SyJtem Genenc 
Requirements. Objediv" and Interlace. Issue 
2. December 1992: Rev. 1. December 1993: 
Supplement 1. December 1993. 

4.4 .1.2.4 .10 Bellcore TR-TSY-000673. 
Operationa Systema Interface for an IDLC 
System. {LSSGR) FSD 20-02-2100, Issue 1. 
September 198;. 

4 .4 . 1 .2.4.11 Beflcore Integrated Digital Loop 
Carrier System Generic Requirements. 
ObjectivH and Interface. GR·303-CORE. 
laaue 1. September 19i!. 

4 .... 1.3 R8quirements for an Intelligent Loop Concentrator/ 
Multiplexer 

4 .4 .1.3.1 In addition to lt'e baaie functiona d4acribed 
above for the Loop Concentrator/Multiplexer. the 
Intelligent Loop Concentrator/Multiplexer (ICIM) shall 
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provtde factlity groommg. factlrty test functtons format 
conve~ton and stgnahng converston as appropnate 

4 4 1 3.2 The underly tng equrcment tnat provtdes 
such ICIM functron shall contrnuously monrtor 
protected crrcurt packs and redundant common 
eQurpment. 

4 .4 1 3.3 The underty1ng equrpment that provtdes 
such IC!M functron shall automatically sw1tcn to a 
protectton Ctrcu1t pack on deteCtion of a fatlure or 
degradation of normal operation. 

4 4 1 3 4 The undertytng eQUipment that provtdes 
such tCIM functron shall be eQUipped wtth a 
redundant power supply ' r a battery back-up. 

4 4 .1 .3.5 At MCim's opt1on. BeiiSouth shall provtde 
MCim with real time performance monitonng and 
alarm data on ICIM elements that may affect MCim's 
tratrlc. This inctudes ICIM hardware alarm data and 
faCility alarm data on the under1ying device that 
provides such IC/M function. 

4.4.1.3.6 At MCim's option. BeiiSouth shall provide 
MCim with ral time ability to initiate tests on the 
undertying device that provides such ICIM fundion 

· integrated test equipment 11 well as other integrated 
functionality for routine testing and fault isolation. 

4.4 .1.4 Interface Requirements 

4.4 .1.4 .1 The Loop Concentrator/Multiplexer shall 
meet the following interface requi~nts. u 
appropriate for the configuration that MCim 
d•.gnata: 

4.4 .1.4.2 The Loop Concentrator/Multiplexer shall 
provide an analog voice tr.quency copper twisted pair 
interface at the MtVing wire center. u described in 
the references in Section 4 .4.1.2.4. 

4.4 .1.4 .3 The Loop Concentrator/Multiplexer shall 
provide digital 4-wire electrical interfacn at the 
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servrng wrre center. as descnbed •n the references •n 
Sectron 4 4 1 2 4 

4 4 .1 4.4 The Loop Concentrator/Multiplexer shall 
prov•de opt1cal SONET •nterfaces at rates of OC-3. 
OC-12. OC-48. snd OC-N. N as descnbed •n the 
references •n Sect1on 4 4 1 2.4. 

4 4 .1.4.5 The Loop Concentrator/Multiplexer shall 
provrde the Bellcore TR-303 OS 1 lovel •nterface at the 
servmg wire center. Loop Concentrator/ Multiplexer 
shall prov•de Bellcore TR-08 modes 1 &2 OS 1 
•nterfaces when des•gnated by MCim. Such .nterface 
requ~rements are specafied 1n the references •n 
Sect1on 4.4.1.2.4 . 

4.4 1.5 The Intelligent Locp Concentrator/Multiplexer shall 
be provided to MCim in accordance wrt.h th~ Techntcal 
References set forth in Sections 4.4.1.2.4.8 through 
4 .4. 1 .2.4. 1 1 above. 

4.4.2 Loop FHder 

4.4 .2. 1 Definition: 

~.4.2. 1.1 The Loop Feeder provides connectivity 
between (1) 1 Feeder Distribution Interface (FOI) 
aMOCiated with Loop Oiatribuoon and a termination 
point ~ropriata for the media in a central offtce. or 
(2) a Loop Concentrator/Multiplexer provided in a 
remote terminal and a termination point appropriate 
for the media in a central offtce. BeUSouth shall 
provide MCim physical acceu to the FOI. and the 
right to connect. the Loop Feeder to the FOI. 

4 .4.2.1.2 The physical medium of the Loop FHCJe.· 
may be copper twisted pair. or single or multi-mode 
ftber or other technologies 11 dnignated by MCim. 
In certain c:uea, MCim will requir. a copper twisted 
pair loop even in instances where the medium of the 
Loop FHCier for Mrvicn that BeiiSoutn otreri is other 
than a copper facility. 
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4 4 2 .2 ReQuirements for Loop Feeder 

4 4.2.2. 1 The Loop Feeder shall be capable of 
transm1ttmg analog vo1ce frequency. bas1c rate ISO~ . 
d1grtal data. or analog rad10 freQuency s•gnats as 
appropnate. 

4 ~.2 .2 .2 BeiiSouth shall provide appropnate power 
for all active elements 1n the Loop Feeder BeiiSouth 
w1ll provide appropriate power from a central office 
source. or from a commercial AC source w1th 
rectmer$ for AC to DC convtr$10n and 8-hour battery 
bad(-up when the eQuipment 1s located '" an outs1de 
plant Remote Term•nal (Rn. 

4.4.2 .3 Additional Reqwements for Spec1al Copper Loop 
Feeder Med1um 

In addition to requirements set forth in Section ~ 2 (above), 
MCim may require BeiiSoutn to provide copper tw1sted pai~ 
Loop Feeder which is unfettered by any interven•ng 
equ,ipment (e.g. fitters. laMS coila, and range extenders), so 
that MCim can UN these Loop Feeders for a vanety of 
services by attaching appropriate terminal equipment at the 
ends . 

• .• . 2.• Additional T echnicaJ Requirement~ for OS 1 
Conditioned Loop Feeder 

In addition to the requirements Mt fonh in Section 4.~.2.2 
above, MCim may designate that the Loop Feeder be 
conditioned to transport a OS1 lignaJ. The requirements for 
such transport ant deftned in the ,.,.,..ncet befow in 
~ • . 4.2.8. 

4 .4.2.5 Additional Technical Requirements for Optical Loop 
Feeder 

In addition to the requirements set forth in Section 4.4.2.2 
atiove. MCim may designate that Loop Feeder will transport 
OS3 and OCn (where n il deftned in the technical reference 
in Section 4.4. 1 .2 .•. 4. The requirementS for such transport 
are deftned in the referenc:a bekM in Section ~.4.2.8. 
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4 4 2.6 BeiiSouth shall offer Loop Feeder 1n accordance 
with the reqwements set fortt1 1n the follow1ng Techn1cal 
References: 

4 4 2.6.1 Sellcore Techn1ca1 Requ1rement TR-NWT-
000.99. Issue 5. December 1993. sect1on 7 for OS 1 
Interfaces: and. 

4.4.2.6.2 Sellcore TR-NWT-000057. FunctiOnal 
Critena for Dtg1tal Loop Camer Systems. Issue 2. 
January 1993. 

4 4.2.6.3 Sellcore TR-NWT -000393. Genenc 
Reqw ements for ISDN 8as1c Acceu Digrtal 
Subscnber L1nes. 

4 4.2.6.4 ANSI T1.1 06-1988. Amencan National 
Standard for Te~mmunicatJons • Digrt.al Hierarchy. 
Optical Interface Specdications (Single Mode). 

4.4.2.8.5 ANSI T1 .1 05-199S. American National 
Standard for T elecommunicationt - Syncnronous 
Optical Network (SONET) • Sllic Description 
induding Multiplex Structure. Rat .. and Formats. 

4.oi.2.8.8 ANSI T1 .102-1993. Amencan National 
Standard for Tet.communic::ations - Digital Hierarchy­

. Electrical Interfaces. 

4.4.2.8.7 ANSI T1 .403-1989. Ameran National 
Standard for Telecommunications- Carrier to 
Subscriber Installation. DS1 Metallic lntefface 
Speciftc:ation 

oi.oi.2.8.8 Beflcont GR-2S3-CORE. Synchronous 
Optical Netwont Systems (SONET). Common Genenc 
Crtteria. 

4.4.2.7 Interface Requirements 

4.4.2.7.1 The Loop Feeder point of tarminatien 
(POT) within a BeiiSouth central offtce wili be u 
fotlowl: 
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4 4 2. 7 1 1 Copper tw1sted pa•rs shall 
term1nate on the MOF. 

4 4 2 7 1 2 OS 1 Loop Feeder shall term1nate 
on a DSX1. DCS1/0 or DCS3/1: and 

4 4 2. 7 1 3 Fiber Optic cable snail term mate 
on a LGX. 

4.4 .2.7.2 Loop Feeder shall be equal to or better 
than each of the applicable tnterface reqw ements set 
forth tn the followtng tecnn1cal references: 

4 4 .2.7.2.1 Bellcore TR-TSY-000008. Oigttal 
Interface Between the SLC 96 Oigrtal Loop 
Carrier System and a Local Digital SwitCh. 
Issue 2. August 1987. 

4.4.2.7.2.2 Bellcore TR-NWT -000303. 
Integrated Digital Loop Carrier System Generic 
Requirements. Objectives and Interface. Issue· 
2. December 19921· Rev. 1. December 1993-1 
Supplement 1 . December 1993. 

4.4.2.7.2.3 Bellco,. Integrated Oigrtal Loop 
Carrier System Generic Requirements. 
Objectives and Interface. GR-303-CORE. 
Issue 1. September 1995. 

4. 5 Netwottt lnr.ttac. O.va 

4.5.1 Oeftnition: 

4 .5.1.1 The Network Interface Oevice (NIO) is a sing~ine 
tMnination device or that pornon of a multiple-line 
t8rmination device required to terminate a single line or 
drcuit. The function of tnt NIO ia to establish the netwont 
demarcltion point between a carrier and its subscriber. The 
NIO tutu,... two independent chambeta or di\isions which 
..,.,.._ the Mf'Yice provider's ~ from the subacnbet's 
intide wiring. Each chamber or division containt the 
appropn.ta connection points or potts to which the MMc:e 
provider, and the subtcriber each make their connectiont. 
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4.5. 1.2 With respect to multiple-line termination dev1~s. 
MClm shall spec1fy the quantrty of NIOs rt requ~res w1th1n 
such dev1ce . 

4.5. 1.3 Figure 1 shows a schematiC of a NID. 

NttwO!il 
lnttr!act 

Two or Four Wn ConnedlOn 

Figure ·i - Network Interface Device 

4.5.2 Technical Requirements 

4.5.2.1 The Bei1Sou1h Netwolit Interface Device shall 
provide a clean. accnaible point of connection for the inside 
wiring for MCim'a Oiatributic!'\ Media via MCim's NIO and 
shal mUrtain a connedion to ground that meets the 
requirwnentl Mt forth betow. 

4.5.2.2 The NIO wll be capable of transi~ng eleetrical 
anaJog or digital signals between the subscriber's inside 
wiring for MCim't Distribution Media via MCim'a NIO. 

4.5.2.3 All NIO peats or connecting points shall be in place, 
secure, usable and frM of any rust or eotTOSion. The 
protKtive ground connedion shall exilt and be property 
instaUed. The ground wire lhaU be frM of nJit or COITOiion 
and have continuity relative to ground. 

Attachment 111 - 13 



ORDER NO. PSC-99-0136- FOF-TP 
DOCKET NO . 981646- TP 
PAGE 90 ATTACHMENT A 

MCimetro-SeltSouth P:lonaa lnterconnec.1on Agreement 

4.5.2 4 The NID shalt be capable of Withstanding all normal 
local er'i;.·!ronmental Yar1at1ons. 

4 5.2.5 'N'here the NIO tS not located 1n a larger. secure 
cab1net or closet. the NiO shall be protected from phys1cal 
vandalism. The NIO shall be physically access1ble to MCim 
des1gnated personnel. In cases where entrance to the 
subscnber prem1ses 1s requ1red to g1ve access to the NIO. 
MCim shall obtain entrance perm1ss1on directly from the 
subscnber. 

4.5.2.6 8e11South shall offer the NIO togetrer w1th. and 
separately from the DistnbutJon Med1a component of Loop 
01stnbut1on. 

4.5 3 Interface Reqwements 

4 5 3.1 The NIO shall be the 1nterface to subsenbers' 
premises w1nng for all loop t~hnol~!ft. 

4.5.3.2 The NIO shall be equal to or better than all of the 
.ndustry standards for NIOs set forth 1n the following 
technical references: 

~. 5.3 .2 .1 Bellcor'e Technical Advisory TA·TSY· 
000120 "Subscriber PremiSM or Network Ground 
Wire": 

~. ~.3.2.2 Bellcore O.neric Requirement GR~9-
CORE "Generic Requ1rementa for Outdoor Telephone 
Networit Interface Devices": 

~-~.3 .2.3 Bellcore Technical Requirement TR-NWT· 
0023Q "Indoor Telephone Networit Interfaces": 

~.~.3.2.~ Bellcore Technical Requirement TR-NWT­
OOOQ37 "Generic Requirements for Outdoor and 
Indoor Building Entrance": and. 

~.~.3 .2 .5 Beflcore Technical RequirerMnt TR-NWT· 
0001 3 "Genenc Requirementi for Networit Inside 
Wiring." 
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4 5.4 Respons1b1lit1es of The Part1es for Conditions of Access And 
Attachment To NIDs BeiiSouth shall allow MCim to d1rectty 
connect MCim s D1stnbut10n Med1a to a BeiiSouth NIO by us1ng 
excess capacity on the NID INhere no excess capac1ty ex1sts. 
MCim shall adhere to the FCC rules regard1ng a NID-to-NIO 
arrangement until such t1me as the appropnate gu1dehnes are 
developed and Incorporated w1th1n the National Electnc Safety 
Code . 

4 6. Oistnbut1on • 

4 6 1 DefiM1on: 

4 6 .1. ~ Oistnbut1on is a Networ1< Element wh1ch provides 
connectivity between the NIO component of Loop 
D1stnbut1on and the term1na1 block on the subscnber-side of 
a Feeder Oistnbution Interface {FOI). ~ FOI 1s a deva 
th_.t terminatn the Oistnbution Media and the Loop Feeder. 
and crou-eonnects them in order to provide 1 continuous 
transmission path betw"n the NIO and 1 telephone 
company central office. There are three basic types of 
feeder~istribution connection: (i) multiple (splicing of 
muruple distribution pairs onto one feeder pair): (ii) dedicated 
r home run"); and (iii) interfaced (·~nected"). While 
older plant uses multiple and dedicated approaches. newer 
plant and all plan! that uses DLC or other pair-gain 
technol9gy necessarily uses the interfaced approach. The 
feeder~istribution interface (FDI) in the interfaced dnign 
makH UN of 1 manual CtOU-a)nnec:tion. typically housed 
inside an outside plant device c-green box") or in I vault or 
manhole. 

4.8.1 .2 The Distribution may be copper twisted pair. coax cab•. sing• or multi-mode fiber optic cab• or other 
technologies. A combination that indudes two or more of 
theM medii is also possible. In certain cases. MCim shall 
requn 1 copper twisted pair Distribution even in instances 
where the Oiatnbution for Mrvioes that BeliSouth offers is 
other than I copper facility. 

4.6.2 Requirements for All Distribution 

4.8.2.1 Distribution shall be capable of transmitting signals 
for the following services (as requested by MCim): 
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4 6 2.1 1 Two-wtre ,!. four-wtre analog vo•ce grade 
loops: 

4 6 .2. 1.2 Two-w1re & four-wtre loops that are 
eondttJoned to transm•t tne dtgltal s•g~als needed to 
prov•de serv•ces such as ISDN. AOSL. ~DSL. and 
OS 1-level s•gnals. 

4.6.2 .2 Oistnbution shall transmit all signi!ling messages or 
tonn. 'Where the Oistnbution •ncludes any act•ve elements 
that term•nate any of the stgnaling messages or tones. tnese 
messages or tones shall be reproduced by the O•stnbut1on 
at the interfaces to an adjacent Ne~·~r'K Element 1n a format 
that ma.nta•ns the 1ntegnty of the s•gnahng messages or 
tones. 

4.6 .2 .3 Distribution shall support functions assoc1ated wrth 
prov•sion1ng. maintenance and testing of the Oistnbutlon 
Itself. as weU as provide necessary access to provtstOning. 
maintenance ana ~estlng functions for Networtt Elem•nts to 
which it is auoeta~ed. 

4.6.2.4 Where possible. Distribution shall provide 
performance monitoring of the Distribution itSelf. as well as 
provide necesaaty access for performance monrtonng for 
Netwoft( Elements to which it is associated. 

4.6.2.5 Distribution shall be equal to or better than all of the 
applicable requ1rements set forth 1n the followtng technteal 
references: 

4.6.2.5.1 Betlcore TR· TSY .()()()()57. ·Functional 
Criteria for Digital Loop Carner Systems•. and. 

4.8.2.5.2 Bellcore TR-NWT -0003g3, "Generic 
Requirements for ISDN Basic Acceu Digital 
Sublcrtber Unes: 

• .8.2.8 BeiiSouth shall provide MC'Im with physical access 
to. and the ri;ht to connect to. the FOI. 

4.8.2.7 BetiSouth thall orr. Diltrtbution together wfth. and 
sepa111tety from the NIO component of Loop Distribution. 

4.6.3 Additional Requirements for Special COQper Ois1ribution 
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In addition to D•stnbut1on !l'tat supports the reqwements .n Sect1on 
6.2. (above). MCim may des1gnate 01stnbutJon to be copper t'-V•sted 
pa1r wh1ch are unfenered by any 1nterven1ng eQUipment (e .g .. filters. 
load co•ls. range extenders) so that MCim can use these loops for 
a vanety of seMces by anactung appropnate term1nal equ1pment at 
the ends. 

4.6.4 . Addit1onal Requirements for Fiber Oistnbution 

Fiber optic cable Oistnbut1on shall be capable of transm1tt1ng 
s1gnals for the follow1ng serv1ces 1n addition to the ones under 
Section 6 .2.1 above: 

4 6 4 .1 OS3 rate pnvate line seMce. 

4.6.4.2 Optica! SONET OCn rate pnvate lines {where n 11 
.defined in the techn1cal reference 1n Section 4 .4 . 1 .2.4 .4 : and 

4.6.4.3 Analog Radio Frequency baMd serv1ces (e.g .. 
Cable Television (CATV)). 

4.6.!i Additional Requirements for Coaxial Cable Oiatnbution 

Coaxial Cable (coax) Distribution shall be capable of transmitting 
signals for the following Mrvtces in addition to the on• under 
Section 6.2 .j abo~: 

4.6.5.1 Broadband data. either one way or bi~irecticnal. 
symmetric or asymmetric, at ratu between 1.5 Mbls and 45 
Mbls; and 

4.8.5.2 Analog Radio Frequency baNd services (e.g., 
CAlV). 

4.8.8 I~ Rtc~uirements 

4.8.8.1 St;nal transfers between the Oia1ribution af'i~ the 
NIO and an adj.cent Networ1t Element shall have Ieveii of 
degradation that are within the petfotmanc:e requirements 
set forth in Section 15.2 of thia Attactunent Ill. 

4.6.8.2 Distribution shaU be equal to or better than each of 
the applicable interface requirements set fOI1h in the 
following technical references: 
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4.6.6 2.1 Bellcore TR-NWT-000049. "Genenc 
Requarements for Outdoor Telepnone Netwonc 
Interlace Dev1ces." Issued December 1. 1994· 

4 6.6.2.2 Bellcore TR-NWT-000057. "Fune11onal 
Cntena for Drgrtal Loop Camer Systems." Issued 
January 2. 1993. 

4 6.6.2.3 Bellcore TR-NWT-000393. ·Genenc 
Requ1rements for ISDN Sas•c Access Digital 
Subscnber L1nes·. 

4 6.6 2.4 Bellcore TR-NWT -000253. SONET 
Transport Systems: Common Cntena (A module of 
TSGR. FR-NWT-00~0). Issue 2. December 1991: 

Section 5 Left Blank Intentionally 

Section 8 Left Bl8nlc Intentionally 

Section 1. Local Switching 

7.1 Definition: 

7. 1 .1 Local Switching it the Netwont Element that providn the 
functionality requir.d to conMCt the appropnate lines or trunks 
wired to the Main D•Uibuting Frame (MOF) or Digital Cross 
Connect (OSX) panel to a dnired line or tn.Jnk. The desired 
connection path for e8Ch cau type wiU vary by subscriber and will 
be specifted by MClm u a routing scenario that will be 
implemented in advance u part of or after the purehua of the 
unbundled locallwttching. Such functionality shaU indude all of the 
feature.. functions, and capabilitin that the undenying a.tiSouth 
switch that ia providing SUCh Local Switching function it capable of 
providing, induding but net limited to: line signaJing and signaling 

· software, digit reception, dia'-d number tranllationa. caJt SCtHning, 
routing, recon:Sing, call supervision. dial tone. switching. telephone 
number provilioning, announcements. calling futures and 
capabilitill (including call proceuing), Centrex. or Centrex-like 
servicel. Automatic Call Oiatributor (ACO), Carrier pre-subscription 
(e.g., long dia1ance carrier. intraLATA toll), Carrier ldentiftcltion 
Code (CIC) ponablllty capabilities. testing and ocner operatiOnal 
features inherent to the switch and switch software. It also 
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prov1des access to transpon. s1gna11ng (ISDN User Pan (ISUP) and 
Transacnon Capab1ht1es Apo11cat1on Pan (TCAP). and platforms 
such as adjuncts. Public Safety Systems (91, ). operator seMces. 
directory serv1ces and Advanced Intelligent Networtt (AIN). Remote 
Switching Module functionality 15 1ncluded 1n the Local Swrtching 
function. Local Sw1tch1ng shall also be capable of rout1ng local. 
mtraLA TA. 1nterLA TA. calls to 1ntemat1ona1 subscnbers preferred 
camer. call feature»~ (e g . call forwarding) and Centrex capab1lit1es. 

7 1 2 Local Sw•tch1ng. 1nclud1ng the ability to route to MCtm's 
transport tactlities. dedicated factlit1es and systems. shall be 
unbundled from all other unbundled Networ1( Elements . 1.e .. 
Operator Systems. Common Transport. and Dedicated Transport. 
BeiiSouth shall prov1de MCtm wrth selectNe rout1ng v11 Line Class 
Codes on a first.come. first·served bas1s. Further. MCim and 
SeiiSouth shall connnue to wor1( wrth the appropnate 1ndustry 
groups to develop a long term solution for selective routing. 
SeiiSQuth may reserve for itself a reasonable number of line cJau 
cedes. 

7.2. Technical Requirements 

7 .2.1 LoeaJ Switching shall be equal to or better than the 
requirements for Local Switching set forth in Bellcore's Local 
Switching S~s General Requirements (FR·NWT ~). 

7.2.1_.1 Be11Sou1h shall route calli to the appropriate trunk or 
linn for caU onginabOn or temunation. 

7.2.1 .2 Subject to MCtion 7 1 .2. above, BeUSouth shaU 
route calla on a per lin. or per screening class ba111 to ( 1) 
BeUSouth platforms providing Network E~ or 
additional requirements. (2) MCim designated platforms. or 
( 3) third party platfOtml. 

7 .2.1.3 Subject to section 7 .1.2. above. &~ISouth shall 
provide recorded announcements as designated by MCim 
and caU progrwu tones to alert caiJerl of call progress and 
disposition. If BetiSouth cannot provide branded meuagn 
upon MCim'a request, BeiiSouth will remove it's own 
branding from all such announc:ementa. 

7 .2.1.4 BeUSouth shall change a ~ubleriber from 
BeiiSouth't seNices to MCim's aerviceS withOut loU of 
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feature functionality unless expressly agreed otherwtse by 
MCim. 

7 2.1 5 BeliSouth shall perform rout1ne tesung (e g . 
Mecnantzed Loop Tests (ML nand test calls such as 105. 
107 and 108 type calls) and fault tsotat1on on a schedule 
des1gn~ted by MCim . 

7 .2. 1 .6 Bell South shall repa~r and restore any equ1cment or 
any other m~tntatnable component that may adversely 
tmpact MClm's use of unbundled Local 3wrtehlng. 

7.2. 1.7 BeiiSouth shall control congest1on potnts such as 
mass calling events. and netwot1( routing abnormalities. 
us1ng capab1lit1es such as AutomatiC Call Gapp1ng. 
Automatic Congestton Control (e.g. choke trunk groups), 
and Networt< Routing Overftow. Apphca~n of such control 
shall be competltlvety neutral and not favor any user of 
unbundled swttching or BeUSoutrl. 

7 .2.1.8 Bell South shall perform manual ~II trace u 
designated by MCim and permn subsenber ongtnated call 
trace. 

7 .2.1.9 BeiiSouth shall record all billable events. involvtng 
usage of the element. and send the appropriate recording 
data to MCim as outtiMd in Attachment Vlll. 

7.2.1.10 For Local Swrtching used u911 Tandems. 
BeUSouth shall allow iritttrconnection from MCim lOcal 
switching elements and BeiiSouth shall route the calli to the 
appropriata PubUc Safety Access Point (PSAP). 

7.2.1 .11 WheN BeUSouth provides the following special 
MMcel. it shall provide to MCim: 

7 .2.1.11 .1 Esaential s.tvice Unes; 

7 .2.1.11.2 Telephone Service Prioritization: 

7 .2.1.11 .3 ~ Mrvices for handicapped; 

7.2.1.11 .• Soft dial tone where requi* by law. 
Where BeiiSouth provide~ lOft dial tone. it shall do so 
on a competitivety-neutral basil. 
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7 2.1 15 5 Centrex (1nclud1ng equ1va1ent 
aom1n1strat•ve capao,llt1es. such as subscnber 
access1ble reconfigurat1on and detailed message 
recording). and 

7 2. 1.15 6 Advanced Intelligent networ1t tnggers 
supporting MCim. and 8et1Soutn serv1ce applications. 
1n 8et1South's SCPs. 8e11South shall offer to MCim 
an AIN tnggers currently available to BeiiSouth for 
offenng AIN-based serv1ces 1n accordance with 
applicable Bellcore technical references: 

7 2.1 15 6.1 Off-Hook Immediate. 

7.2.1. 15.6.2 Off-Hook Delay: 

7.2.1.15.6.3 Term1nat1on Attempt 

7.2.1.15.6 .• 316/10: 

7 .2.1. 1 5.6.5 Fe.ture Code Dialing. 

7 .2.1. 15.6.6 Custom Dialing Plan( I) including 
555 services: and 

7.2.1.15.7 VVhen the tollow'"g triggers are supportet:~ 
~ by BeiiSouth. BeUSouth shaU make said tnggers 

available to MCim: 

7.2.1.15.7.1 Private EAMF Trunk: 

7.2.1.15.7.2 Shared lnteroft\c:e Trunk (EAMF. 
SS7); 

7.2.1.15.7.3 N11 ; 

7.2.1.15.7.4 Automatic Route Selection. 

7 .2.1.1 6 Subject to section 7 .1.2. above. BeUSouth tt'lall 
uaign elleh MCim aubacriber line the dua of Mrvice 
designated by MCim using line cJau coda. and shall route 
directory uailtance calla from MCim subscriberiU'direeted 
by MCim at MCim's option. This inctud• uch of the 
following call types: 
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7 2., 16 1 0 • 10 - calls 

7 2.1162 911 calls 

7 2.1 15 3 4,1/0Acalls 

7 2.1 16 4 ln"terLATA calls specrfic to PIC or 
regardless of PIC 

7 2.1.16 .5 lntraLA TA calls speetflc to PIC or 
regardless of PIC 

7 2. ~ 16 .6 800/888 calls. pnor to database Query 

7 1 2.16 7 Call forwarding of any type supported on 
the switch. to a hne or a trunk 

7.1.2.16.8 Any other customiZed routing that may be 
support~ by the BeliSouth swrtch 

7.2.1.17 Subject to section 7.1.2, above, BeiiSouth shall 
assign each MCim subscriber line the ctasa of services 
dHignated by MCim using line daSI codes and shall route 
operator calls from MClm subscnb«''as directed by MCim 
at MCim's option. For example. BeUSouth may translate 0-
and 0+ intraL.ATA trafftc. and route the call through 
_,proQriate trunks to an MCim Operator s.Mces PosrtJon 
System (OSPS). Calla from Local Switctling must pass the 
ANI·II digiti unchanged. 

7.2.1.18 If an MCim subscnber subscribes to MCim 
provided voice mail and meuaging services. BeiiSouth Shall 
rednct incoming calli to the MCim ayatM\ baaed upon 
~ MrVica arrangements (e.g .. busy, don't 
an~War. number of rings). In ~dition, BeiiSouth shall 
provide a Standard Message Oeak ln~Enhanced 
(SMOt-E) interface to the MCim syat8m. BeiiSouth shall 
IUC)pOrt the lntar·awitch Voice Melaaging SeMc:e (IVMS) 
~ility. 

7.2.1.1Q Local Switching shaU be o1fe* in accordance with 
the ,.quir8mantl of the following technical reference~ and 
their future rete .... : 

Attachment Ill • 23 



ORDER NO . PSC- 99- 0136-FOF-TP 
DOCKET NO . 981646- TP 
PAGE 100 ATTACHMENT A 

MCimetro-BeiiSouth Flonda Interconnection Agreement 

7 2.1 19 1 GR-1 298-COR~ .. AIN Swttcl'ung System 
Genenc Reqwements. 

7 .2. 1 19.2 GR-1 299-CORE. AIN Swrtch-Servtce 
Control Potnt (SCP)/Adtunct Interface Genenc 
Requtrements. 

7 2.1 1S.3 TR-NWT-001 2s.&. AIN 0 1 SwttC.htng 
System Genenc Requtrements: 

7.2. 1 19.4 SR-NWT-002247 . AIN Release 1 Update 

7 2.2 Interface Requtrements 

7 2.2. 1 BeliSouth shall provrde the followrng rnterfaces to 
loops: 

7 .2.2.1.1 Standard Tip/Ring rnterface tnCI'"~ing 
loopstart or groundstart. on-hook signaling (e.g .. for 
calling number. calling name and message warting 
lamp): 

7 .2.2.1.2 Coin phone s.gnaling; 

7 .2.2.1.3 Basic Rata Interface I SON adhering to 
ANSI standards 0 .931 . 0 .932 and apprcpnate 

, Bellcore T echntcel Requrrements: 

7.2.2.1.4 Two-wire analog interface to PBX to rnch:de 
reverse battery, E&M. wink start and 010; 

7 .2.2.1.5 Four .wire anaJog interface to PBX to 
include reverse battery, E&M. wink start and 010: 

7.2.2.1 .8 Four-wire OS1 interface to PBX or 
subscriber provided equipment (e.g., computers and 
voice rnponse syatama); 

7.2.2.1. 7 Primary R.teJSON to_P.BX adhering to 
ANSI standards 0 .831, 0 .932 and appropnata 
Bellcore Technical Requirwnenta: 

7 .2.2.1.8 Switched Fractional OS1 with capabilities to 
conftgure Nx&4 channM (where N • 1 to 24); and 
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7 2.2.1 9 Loops adhenng to 9ellcore TR-NWT-08 
and TR-NVVT -303 soectficattons to tnterconnect 
D1g1tal Loop earners 

7 2.2.2 BeiiSouth shall provtde access to the follow1ng but 
not limtted to. 

7 2.2.2.1 SS7 Signaling Networ1< or Multi-FreQuency 
trunking If requested by MCim: 

7 2.2.2.2 SubJect to section 7 1.2. above. 1nterface to 
MCim operator servtces systems or Operator 
SeNtces through appropnate tn..nk tnterconnecttons 
for the system. and 

7 2.2.2.3 SubJect to section 7.1.2. above. interfK:e to 
MCim directory ass1stance servtces through the 
MCim swrtched netwol1< or to Directory Services 
through the appropnate tt\.lnk interconnections for the 
system: and 950 aceess or other MCim reqwed 
acc:eu to inttrexchange earners as requested 
through ar>propnlte tnJnk interfaces. 

7.3 Integrated Services Digital Netwo11< (ISDN) 

7.3.1 Integrated Services Digital Netwol1< (ISDN) is d~ned in two 
variations. The ftrst variation is Baste Rate ISDN (BF\!). BRI 
consists of 2' Bearer (B) Channell and one Data (D) Channel. The 
second variation is Primary Rate ISDN (PRI). PRI eonsasta of 23 B 
Channell and one D Channel. Both BRI and PRI B Channels ma•1 
be uHCS for voice. Circuit Switched Data (CSD} or Packet Switched 
O.ta (PSO). The BRI D Channel may be uHd for call related 
signaling, non-call rw!ated signaling or packet switched data. The 
PRI 0 Channel may be uMd for call related lignaWng. 

7.3.2 Techn!cal Requirements- ISDN 

7.3.2.1 BeltSouth shall offer Data Switching providing ISDN 
that, at a minimum: 

7.3.2.2 Provide inttgrated Packet handling capabilities: 

7.3.2.3 Allow for fuli2B+D Channel functionality for BRI; 
and 
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7 3 2 .4 Allow for full 239•0 Channel functJonahty for PRI. 

7 3.2 .5 Each B Channel shall allow for vo1ce. 54 Kbpa CSD. 
and PSD of 128 tog1ca1 cnannets at m1n1mum speeds of 19 
Kbps throughput of each 1og1cal channel up to the total 
capacrty of the B Channel. 

7 3.2 .6 Each B Channel shall prov1de capab1lit1es for 
alternate vo1ce and data on a per call bas11. 

7.3.2.7 The BRI 0 Channel shall allow for call assoc1a!ed 
s•gnaling. non~ll assoc1ated s.gnaling and PSD of 16 
1og1cal channels at m1n1mum speeds of 9.6 Kbps throughput 
of each 1og1cal channel up to the total capaoty of the 0 
channel. 

7 3.2 .8 The PRI 0 Channel shall allow for call associated 
s~gnaling. 

7.3.3 Interface Requ1rements - ISDN 

7 .3.3 .1 BeiiSouth shall provide the BRI U interface using 2· 
wire copper loops in accordance with TR-NWT -000393. 
January 1991 . Genenc Requirements for ISDN Basic 
Accesa Digital Subscriber Linn. 

7.3.3.2 BetiSouth shall provide the BRI interface using 
Digital SubScriber Loops adhenng to BeUcore TR-NWT-303 
speeiftcaticns to interconnect Digital Loop Camers. 

7.3.3.3 BetiSouth shall otr.r PSD interface~ adhering to the 
X.25. X.75 and X.75' ANSI and Bellc:ore requirements. 

7.3.3.4 BeiiSouth shall otr.r PSO trunk interfaces operating 
at se Kbpa. 

Sectlott I. ~ Syatwna 

See Attachment VIII. Section 8.1 .2 Directory Assistance Service and 8.1.3 
Operator S.rvice. 

Section I . Common TraMpott 

9.1 Definition: 

Attachment Ill • 28 



ORDER NO. PSC- 99- 0136- FOF-TP 
DOCKET NO . 98164 6 - TP 
PAGE 103 ATTACHMENT A 

MCimetro-8eiiSoutl'l Flonda InterconnectiOn Agreement 

Common Transport 1s an 1nteroffice transm1ss1on path betwHn BeiiSouth 
Netwof1( Elements (Illustrated 1n F1gure 2) shared by camers. 'Nhere 
BeiiSouth NetworX Elements are connected by 1ntra-office w1nng. such 
wmng IS prov1ded as a part of the Network Elements and 1s not Common 
Transport. BeiiSoutl'l snail offer Common Transport as of the effect1ve 
date of the agreement. at DSO. OS 1. DS3. STS-1 or h1gner transmiSSIOn 
01t rate C1rcu1ts. Common Tran~port cons1sts of BeiiSouth 1nter-office 
transport fac11it1es and 1s distinct and separate from local swrtctHng. 

LEC 
' etworic 
Element 

Trus,.n tea•••-' 
&Mhalftl. 

LEC 
" eN orit 
Element 

'------".,___ Common Trvupon ----t•.__ __ ___, 

Figure 2 

9.2 Technical Requirements 

9.2.1 BeiiSouth shall be responsible fOf the e~ineering, 
provisioning, and maintenance of the undertying ~uipment and 
facilities that are used to provide Common Transport. 

9.2.2 At 1 mi nimum. Common Transport shall meet all of the 
requirements Mt forth in the follOWing technical references (u 
applicable for the transport technology being used): 

9.2.3. ANSI T 1.101·1*. American Natooal Standard fOf 
Telecommunications . Synchronization Interface Standard 
Performance and Availability; 

Q.2 .3.1 ANSI T1 .102-1993. American National Standard for 
Telecommunications- Otgitll Hierarchy· ElectJical 
lntwf8ca; 

9 .2 .3.2 ANSil'i .102.01-199x. American National Standard 
for Telecommunications - Digital Hierarchy · VT1 .5; 

9.2 .3.3 ANSI T1 .105-1995, American National Sta~ard fOf 
Tel«<mmunieations- Synchronoua Optic:a1 Netwofte 
(SONET). Batie Oeacription induding Multiplex Structure. 
Ratn and Formats; 
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9.2.3.4 ANSI T1 105 01 -1995. Amen~n NatJonal Standard 
tor Telecommuntcattons · Synchronous OptJcal NetwoM< 
(SONET) AutomatiC Protection Sw1tcntng: 

9.2 3.5 ANSI T1 105 02-1995. Amen~n Nat1ona1 Standard 
for Te1ecommunt~t1ons ·Synchronous Opt1ca1 Netwo~ 
(SONET) ·Payload Mapptngs. 

9.2.3.6 ANSI T1 105.03-1994. Amencan National Standard 
for TeiecommuntcatJons ·Synchronous Optical Netwon< 
(SONET)- J1tter at Netwol1( Interfaces: 

9.2.3.7 ANSI T1 . 105.03a-1995. Amencan NatiOnal 
Standard for Telecommuntcations - Synchronous Optical 
Netwot1( (SONET)-Jitter at Netwot1( Interfaces . OS1 
Supplement 

9.2.3.8 ANSI T1 . 105.05-19~. Amencan National Standard 
tor Telecommunications· SynChronous Optical Network 
(SONET) - Tande11, Connection: 

9.2.3.9 ANSI T1 .105.06-199x. American National Star;~ard 
for Teleeommuntcations- SynChronous Optical Netwot1( 
(SONET) ·Physical layer Specifications; 

9.2.3JO ANSI T1 .105.07-199x. American National Stand1r-,j 
for Telecommunications- Synt:~ronous Optical Netwottt 
(SONET). Sub STS-1 Interface Ratn and Fonnats: 

9.2.3.11 ANSI T1 . 105.0~199x, American National Standard 
for Telecommunications. Synchronous Optical Network 
(SONET) • NetwQtk Element Timing and Synchroniution; 

9.2.3.12 ANSI T1 .1 0&-1988. Amer:ican National Standard 
for Telecommunications • Digital H~y • OpticaJ 
lnterf8ce Specifk:ations (Single Mode); 

9.2.3.13 ANSI 11.107-1988. American National Standard 
for Telecommunicationa • Digital H~ • Formats 
Speciflc:ationl; 

9.2.3.1• ANSI T1 .107a-1~ -American National Standard 
for Te4ecommunieations- Digital Hierarchy· Supplement to 
Fonnatt Speciftcationa (OS3 Format Applicationa); 
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9 2.3.15 ANSI T1 107b- 1991 -Amencan National Standard 
for TelecommunicatiOns - 0 1g1tal H1erarchy - Supplement to 
Formats Spec1ficat1ons: 

9.2.3 .16 ANSI T1 . 1 17-1991 . Amencan Nat1ona1 Standard 
for Telecommunications- D•g•tal H1erarchy- Opt1ca1 
Interface Specrficat•ons (SONEn (S1ngle Mode. Short 
Reach): 

9.2.3.17 ANSI T 1 403-1989. Carrier to Subscnber 
Installation. OS1 Metallic Interface SpeCification. 

9 2.3.18 ANSI T1 404-1994. Netwont-to-Subscnber 
Installation - DS3 Metallic lnte~ace SpeCification: 

9.2.3.19 ITU RecommendatiOn G.707. Networ1c node 
~nterface for the synchronous dtgrt.al h~erarehy (SOH): 

9.2.3.20 ITU Recommendation G.70.. Synchronous frame 
struaures used at 15oU. 6312. 20.8. 8488 and 4-'736 kbitls. 
hierarchical levels: 

9 .2 .3.21 Bellcore FR~O and TR-NWr-000499. Transport 
Systems Generic Requirements (TSGR): Common 
Requirements: 

9.2.3.'22 Belleore GR-820-CORE. Generic Transmission 
SuNeillance: OS 1 & OS3 Performance: 

9.2.3.23 Bellcore GR·2!3.CORE. Synchronous Optical 
Netwcn Syst8ml (SONET): Common Generic Critena: 

i.2.3.2• Bellcore TR-NWT OOOS07. Transmission. Section 
7, laue 5 (Bellcore. December 19i3). (A module of LSSGR. 
FR-HWT~.): 

i.2.3.2S Bellcore TR-NWT ..ooone. Netwof1( Interface 
Oelc:nption for ISDN Subscribet Acc:eu: 

9.2.3.28 Bellcore TR~NS..0003o42. High-CapKity Digital 
Special Accesa s.rva. Tranamiuion Parameter umitl and 
Interface Combinations. luue 1 February 18i1: 

Attachment Ill • 2Q 



ORDER NO. PSC- 99 - 0 136- FOF-T P 
DOCKET NO . 98164 6 - TP 
PAGE 1 0 6 ATTACHMENT A 

MCimetro-BeiiSouth Flonoa InterconnectiOn Agreement 

9.2.3.27 Bellcore Si-TEC-000052. Te1eeommun1cattons 
Transm1sS1on Eng1neermg Textbook. Volume 2. FaCilitieS. 
Th1rd Edit1on. Issue 1 May 1989: 

9 2.3 28 Bellcore Si-TEC-000051. Telecommun1cat1ons 
TransmiSSIOn Eng1neenng Textbook Volume 1 Pnne1p1es. 
Th1rd Editton. Issue 1 August 1987: 

Sect/on 10. O~icated Transport 

10.1 Definition 

1 0.1. 1 Dedicated Transport 15 an mteroffiee transmiSSIOn path 
between MCim des1gnated 1ocat1ons to whtc.h MCim •s granted 
exclusiVe use. Such locations may 1nclude BeiiSouth central 
offices or other locations. MCtm networ'K components. other earner 
networ1( components. or subscnber prem1ses. Dedicated Transport 
1s dep1~ed below in Figure 3. 

MCI 
Des IIJ\Itcd 
Location 

MCl 
Dcsiplld 
Loutioo 

------------- ~~T~--------.------

Figure 3 

10.1.2 BeUSouttl shall offer Dedicated T~"'port in each of the 
following manners: 

10.1.2.1 Aa capacity on a sha~ facility. 

10.1.2.2 Aa 1 circuit (e.g., OS1 . OS3. STS-1 ) 
dedicaWd to MCim. 

1 0.1.2.3 Aa a system (i.e .. the equipment and 
facilities used to provide Dedicated Transport such u 
SONET ring) dedica~ to MCim. 

1 0. 1.3 'M'ten Dedicated Transport is provided u a circuit or u 
capacity on ash~ facility, it shall indude (as appropria~: 

1 0.1.3.1 Multiplexing functionality; 
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10.1 3.2 Groom1ng functionality: and. 

10.1 3.3 Redundant eQuipment and fac1ht1es necessary to 
suppon protect1on and restoration 

10 1 4 'Nhen Dedicated Transpon 15 prov10ed as a system 1t shall 
unctude: 

10 1 4.1 Transm1ss1on eQUipment such as multiplexer$. line 
temunattng equ1pment. amplifier$. and regenerator$. 

10.1.4 2 Inter-office transm1u10n fac1lities such as opttcai 
fiber. copper tw1st&d pa1r. and coax1a1 cable. 

10 1 4 .3 Redundant eQuipment and fac11tt1es necessary to 
support protection and restoration: and . 

. 1 0.1.4 .4 Dedicated Transport 1ncludes the Oigrtal Crou­
Connect System (OCS) functionality as an o~tior1 . OCS is 
described below in Section 10.5. 

10.2 Technical Requirements. 

This Section sets forth technical reqwements for all Dedicated Transport. 

10.2.1 Wher. BeliSouth provides Dedicated Trantport as a CJreuit 
or a system ... the entire designated transmission orcuit or system 
(e.g .. DS1 . DS3. ST$-1) shall be dedicated to MCim designated 
traft\c. 

1 0.2.2 BeliSouth lhall offer OedicaWd Transport uaing currently 
available technotogta including, but not limited to. DS1 and DS3 
ttanspott systems. SONET (or SOH) BHjii'Ktionat Line Switched 
Ringa, SONET (or SOH) Unidirectional Path Switched Ringa. and 
SONET (or SOH) point-t()-90int transport systema (inctuding linear 
add-drop syst8n'IS). at all available transmiui<>."'! bit rates. 

· 10.2.3 ~,.quested by MCim. OldicaWd Transport lhall 
provide physical diversity. Physical diversity means that two 
circuits are provisioned in such a way tn.t no su;;le failure of 
facilities or equ~rnent will cause a failure on both circuits. . . 
10.2.4 When physical diversity it requested by MCtm. BettSouth 
shall provide the maximum feasible physical separation betWeen 
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transmiSSIOn paths for all fac11it1es and eQuipment (unless 
otherw1se ag~eed by MCim) 

1 0.2.5 Upon MCim's request. BeiiSouth shall prov1de real t1me and 
continuous remote acces.s to performance monrtonng and alarm 
data aff~"t!ng , or potentially affecting. MCim's traffic. 

1 0.2.6 BeiiSouth shall offer the follow1ng 1nterface transmiSSIOn 
rates for Dedicated Trans~ort: 

10.2.6.1 OS1 (Extended SuperFrame· ESFIS8ZS. 04 and 
unframed applicatiOns shall be provided}: 

10 2.6.2 OS3 (C-brt Panty. M1 3. and unframed applications 
shall be provided): 

1 0.2.6.3 SONET standard 1nterlace rates in accordance 
. wrth ANSI T1 .1 05 and ANSI T1 .1 05.07 and physal 

1nterfaces per ANSI T1 . 106.06 (inctuding referenced 
1nterlaces). In particular. VT1 .5 based ST$-11 will be the 
1nterface at an MCim service node. 

10.2.6.4 SOH Standard interface rates in accordance wrtn 
International Teleeommunieations Union (ITU) 
Recommendation G.707 and Plesioehronoua Oigiml 
Hierarchy (POH) rates per ITU Recommendation G. 704. 

1 0.2. 7 BeiiSo~ shall provide eroaa-omce wiring up to a surtable 
Point of Termination (POT) betwMn Dedicated Transport and 
MCim designated equ~ BeiiSouth shall provide the following 
equipment for the phylal POT: 

10.2.7.1 OSX1 forOS1aorVT1 .5a; 

10.2.7.2 OSX3 for OS3a or STS.1s; and 

10.2.7.3 LGX for optical signals (e.g., OC-3 and OC-12). 

10.2.9 For Oedieat8d Transport provided uaayawm. BeiiSouth 
shall design the aya18m (including but not limit8d to facility routing 
and tenninltion points) KCOrding to MCim apeciftcationa where the 
MCim speeif\cationsare available. Thote MCim apecifteatfona not 
available shall be addressed via the bona ftde r.queat proc::esa. 
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10.2.10 Upon MCim s r~uest. BeiiSouth sh4111 prov1de MCim w1tn 
electronic prov1S10n1ng control of an MCim specified Dedicated 
Transport on SONET nngs. As system development aiiOW1. e1ther 
in1t1ated by BeiiSouth or v1a the bona fide request process. 
BeiiSouth shall prov1de electroniC orov1S10n1ng control of linear 
transport systems. 

i 0.2. 1 1 Bell South shall offer Dedicated Transport together w1th 
and separately from DCS 

10.3 Technical Requirements for Ded1cated Transport Using SONET 
Technology 

Th1s Sectton sets forth addlttonal techn1cal reqw ements for Ded1cated 
Transport using SONET technology 1ncludmg nngs. pomt-to-po1nt 
systems. and linear add~rop systems. 

10.3. 1. All SONET Dedicated Transport prov1ded as a system shall: 

10.3 . 1.1 Be synchron1zed from both a pnmary and 
secondary Stratum 1 level timtng source. 

10.3.1.2 Provide 50NET standard intetfaces which properly 
tnterworit wrth 50NET standard equ1p.-nent from other 
vendora. This indudH. but is not limited to. SONET 
standard Section. Line and Path pertonnanc:e monitoring, 
maint~nance signals. alarms. and data channels. 

1 0.3 .1.3 Provide Data Communications Channel (DCC) or 
equivalent connectivity through the 50NET transport 
system. Oedk:ated Transport provided over a 50NET 
transport S)'SWm shall be capable of routing OCC messagn 
between MCim and 50 NET networit components connect8d 
to the Dedicated Transport For ex-.mple, if MCim leases a 
SONET ring from BeiiSouth. that ring =lhall support OCC 
muuge routing betwHn MCim and 50NET networit 
components connecmd to the ring. 

10.3 .1.4 Support the following performance requirements 
for ucn circuit (5TS.1 . 051 . 053. etc.): 

1 0.3.1.4 .1 No more than 10 Errored Secondi Per 
Oay (Errored Seconds are defined in the technical 
reference at Section 10.4 .S): and 
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1 0 3 1 4 2 No more than 1 Severely Errored Second 
Per Day (Severely Errored Seconds are defined 1n tne 
tecMrcal reference at Sect1on 10 4 5). 

10 3.2 SONET nngs shall: 

1 0.3.2. 1 Be prov1s ron~ on physrcally diverse fiber optic 
cables (including separate bu11d1ng entra.-~:es wnere 
available and diversely routed rntraoffice wmng). "Orversely 
routed" shall be rnterpreted as the mu1mum feas1ble 
phys1cal separat1on between transmiSSIOn paths. unless 
otherw1se agreed by MCim. 

10 3.2.2 Support dual nng lnterwor'l(~ng per SONET 
Standards. 

10.3.2.3 Where Technically Feas1ble. provide the necessary 
redundancy in optics. e lectron1cs. and transm1ssron paths 
(including intra-office w1nng) such ,at no s1ngle fa1lure will 
cause a serviCe Interruption. 

1 0.3.2.4 Provide ti>$ ability to disable ring protection 
switching at MCim's direction (selective prot·ection led< -out). 
This requirement appliet to line switched rings only. The 
only exceptions to this requirement shall be BeiiSouth 
SONET equipment in use as of the Effective Oata wh1ch 
laek.a' tMt functJc~ality. 

10.3.2.5 Provide the ability to use the protection channels to 
cany trafftc (extra trafftc). This requirement appliet to line 
switched rings ontv. The only exceptions to this requirement 
lhaJI be BeiiSouth SO NET equipment in use 11 of the 
Effective Data which lacks that functionality. 

10.3.2.8 Provide 50 millilec:ond restoration unleu a ring 
proc.tction detay is set to accommodate dua11 ring 
int8fWotking schemes. 

10.3.2.7 Have Mttable ring protection switching thresholds 
that shall be Mt in accordance with MCim'a apec:ifteationl. 

1 0.3.2.8 Provide ~ertive protection switching with ·a 
settable wait to restore delay With a default setting of 5 
minutn. This requi,..ment appltn to line switched rings 
only. 
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10.3.2.9 Prov1de non-reventve protectton swttChtng. Th1s 
requ1rement applies to patti sw1tched nngs only. 

10.3.2.10 Adhere to the fcllow1ng ava11ab1lity reQw ements. 
where ava1labtlity 15 d" fined 1n the tecnntcal reference set 
fonr; !!'\Section 10.4.5. 

10.3.2.1().1 No more than 0.25 m1nutes of 
unavatlab1hty month. and 

10 3.2.1 0.2 No more than 0.5 m1nutes of 
unavailability per year 

10.4 At a m1n1mum. Dedicated Transport shall meet each of the 
reQuirements set forth tn Sect1on 9.2.3 and !n the follOWing technical 
references. 

10 .• . 1 ANSI T1 .105.~1995. Amencan National Standard for 
Telecommunications · Synchronous Optical Netwon< (SONET). 
Data CommuntcatiOn Channel Protocols and Architectures: 

10 .• . 2 ANSI T1 .119-19S.. American National Standard for 
Telecommunieatio.~s • Synchronout Optical Networ1< (SONET) • 
Operations. Administration. Maintenance. and ProviSioning 
(OAM&P) Communicabonl: 

' 
10 .• . 3 ANSI T1.119.01·19i5. Amencan National Standard for 
Telecommunicationa • Synchronous Optical Netwon< (SONET) 
Operations. Administration. Maintenance. and Provisioning 
(OAM&P) Communications Protection Switching Fragment; 

10.-i.oi ANSI T1 .119.02-19ix. American National Standard for 
TelecommuniQa'tiona . Synchronous Opal Netwonc (SONET) 
Operations, Adminiatration. Maintenance. and Provisioning 
(OAM&P) Communications Perfofmance MonitOring Fragment 

10.4.5 ANSI T1 .231-19i3 -Amefic:an National Standard for 
Telec:ommuntcations. Digital HierarChy- Layer 1 ln-SeMce Digital 
Tranamiuion Performance Monitoring. 

10.5 Digital Crou-Connect Sys18m (OCS) 

1 0.5.1 Oeftnition: 

Attactvnent Ill • 35 



ORDER NO . PSC- 99-0 136- FOF-TP 
DOCK£7 NO . 981646-TP 
PAGE 112 ATTACHMENT A 

MCimetro-SeiiSouth Flonda Interconnection Agreement 

10.5 1 1 OCS provides automated cross coMectJon of 
D•grtal Signal level 0 (OSO} or h1gner transm1U10n b1t rate 
digital channels wlth1n phys;cat interface fac1lities. Types of 
OCSs 1nclude out are not llmrted to DCS 1/0s. OCS 3/1s. 
and OCS 3/3s. where the nomenclature 110 denotes 
Interfaces typ1cally at the OS 1 rate or greater wrtn crou­
connection typ1cally at the OSO rate . Th1s same 
nomenclature. at the appropnate rate suBeiiSoutMutJon. 
extends to the other types of OCSs spec.rlicalty crted as 3/1 
and 3/3. Types of OCSs that cross-connect Synchronous 
Transport Signal level 1 (STS-1 s) or otl'ler Synchronous 
Optrcal Networi( (SONET) s1gnals (e .g .. STS-3} are also 
DCSs. although not denoted by thiS same type of 
nomenclature. OCS may provide the functionality of more 
than one of the aforementJon~ OCS types (e.g .. OCS 31311 
whrch combines functronalrty of OCS 313 and OCS 3/1 ). For 
sucn DCSa. the requirements will be. at least. the 
~ggreganon of requ1rements on the ·component" OCSI. 

~ 0.5 .1.2 In locations where automat~ cross connection 
capability does not exist OCS will be defined as the 
combination of the functionality provided by a Digital Signal 
Cross-Connect (OSX) or Light Guide Cro...Connect (LGX) 
patch panels and ~ channel barlk.l or other OSO and above 
multiplexing equipment uMd to provide the function of a 
manual crou connection. 

~0.5. 1'.3 Interconnection between a OSX or LGX. to a 
switch. another c.rou-connect. or other service platfonn 
device. ia included u part of OCS. 

10.6 OCS Technical Requirements 

10.8 .1 OCS shall provide completed end-to-end c.rou connection 
of the chMnels designated by MCim. 

10.8.2 Where Technicalty Feasible. PCS shaU perfonn facility 
grooming, multipoint bridging, on.way broedcat two-way 
broadcast. and facility test func:tions. _ 

10.6 .3 OCS shall provide multiplexing, format conversion. signaling 
conversion. or other functions. • 

1 0.6.4 Thtt end-to-end ctOU connection aasignment shall be input 
to the undertying device used to provide OCS from an operator at a 
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term1na1 or v1a an •ntermedtate system The cross connect1on 
asstgnment snail rema1n •n effee. wnether or not the c1rcu1t IS 1n 
use. 

10.6.5 BeliSouth shall conunue to aomtn1ster and matntatn OCS. 
mclud1ng updates to the control software to current avatlaOie 
releases. 

10.6 6 BeiiSouth shall provtde vanous types of Oigttal Cross­
Connect Systems 1nclud1ng· 

10.6.6.1 OSO cross-connects (typtcally termed OCS 110). 

10.6 6.2 OS1NT1 .5 (Virtual Tnbutanes at the 1 5Mbps rate) 
cross-connects (typ1cally termed OCS 3/1 ). 

10.6.6.3 053 cross-connects (t)'91calty termed OCS 313): 

10 .6 .6 .~ STS-1 cron-connects: and 

1 0.6.6.5 Other Techntcalty Feas1ble cross-connects 
des.gnated by MCim. 

10.6.7 BeiiSouth shall provide an automated interface whtch 
allows real time configuration and reconfiguration of the channels 
between the physical interfaces. 

' 1 0.6.8 Lett 8'-nk lntenti<~~ally . 

10.6.9 OCS shall continuously monitor protected circ1Jit packs and 
redundant common equipment. 

10.6.10 DCS shall automatically switch to a protection circuit pack 
on det8ctlon of a failure or degradation of normal operation. 

10.8.11 The undertying equipment used to provide OCS shall be 
equipped with a ~undant power supply or a battery back-up. 

10.8.12 BeUSoutn lhaU mak~ available to MCim spare facilities 
and equipment necnaary for provisioning ~~il"'. and to meet 
MCim's maintenance standards as specified in the Promioning 
and Maintananca section~. · 

10.6.13 At MCim'a option. BeiiSouth shall provide MCim with real 
time performance monitonng and alarm data on the signals and the 
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components of the underty1ng eQuipment USed to prov1oe OCS th,.! 
actually 1mpact MCim·s serv1ces. 

10.6.14 Where Techn1cally Feas1ble. at MCim's opuon. BeiiSouth 
shall provtde MCim w1th real t1me ab1hty to 1nrt12te tests on 
Integrated equ1pment used to test the s1gna1s and tne underly1ng 
eQuipment used to prov1de OCS. as well as other 1ntegrated 
functionality for routine testtng and fault ISOiatJon. 

1 0.6. 15 V\lhere Technically Feas1ble. OCS shall prov1de SONET to 
asynchronous gateway functionality (e.g .. STS-1 to 05 1 or STS-1 
to 0 53). 

1 0.6. 16 V\lhere Techmcally Feas1ble. OCS shall perform opt1cal to 
electncal con'•~l'1•on where the underty1ng equ1pment used to 
prov1de OCS contains optical tnterfaces or terminatJons (e.g .. 
Opt1cal Carner level 3. 1.e .. OC-3. 1nterfaces on a OCS 3/1 ). 

10.6.17 V\lhere Technically Feas1ble. OCS shall have SONET ring 
termanal functionality where the under1y1ng equapment used to 
provide OCS acts as a termtnal on a SONET nng. 

10.6.18 ~re Technically Feasible. OCS shall provide mu1tipo1nt 
bndging of multiple channels to other OCSs. MCim may des~gnate 
multipoint bridging to be one-way broadcast fro.., a single master to 
multiple tnbutaries. or ~Y broadcast between a s1ngle master 
and muttipla. tributaries. 

'11 0.8.19 Where Technically Feasible. OCS shall multiplex lower 
speed channels onto a higher speed interfa<::e and demultiplex 
higher speed channels onto lower speed interfaces as des.gnated 
by MCim. 

10.7 OCS lnt8C'f8c:e Requnm.nts 

"10.7. 1 BellSouth shall provide physical interfaces on OSO. OS1 . 
and VT1 .S chant* crou<onnect devices at the OS 1 rate or 
higher. I:'! all such caMI. theM 1n~ shall be in compliance 
with applicable Bellccn. ANSI. ITU, and MClm s~ndardt. 

10.7.2 BeiiSouth shall provide physical interface~ on OS3 channel 
crou-connect davicel at the OS3 rat8 or higher. In all such caHt. 
th ... interfaces shall be in compliance with applicable Bellco:-.. 
ANSI. ITU. and MCim standards. 
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10.7 3 BeiiSouth shall prov1de phys1cat•nterfaces on STS-1 cross­
connect dev1ces at the OC-3 rate or h1g1"1er In all SlJCh cases. 
these 1nterfaces shall be .n compliance w1th applicable Bellcore. 
ANSI. ITU. and MCtm standards 

10 7 4 Interfaces on all other cross-connect dev1ces shall be 1n 
compliance w1th applicable Bellcore. ANSI. tTU. and MCim 
standards. 

10.8 DCS shall . at a m1n1mum. meet all the reQUifements set forth 1n the 
follow1ng techntcal references: 

10.8. ~ ANSI T~ 102·1993. Amencan National Standard for 
Telecommunications· Oigrtal H1erarchy · Electncal lnterfaces: 

1 0.8.2 ANSI T~ . ~ 02.0~ -199x. Amencan National Standard for 
Telecommun1caiions • Oig1tal Hierarchy. VT~ .5: 

10.8.3 ANSI T1 .105-199:5. Amencan National Standard for 
Telecommunications· Synchronous Cpbeal Network (SONET)­
Basic OescnptJon Including Multiplex Structure, Rates and Formats: 

1 0.8.4 ANSI T1 .1 05.03-19S.. American National Standard for 
Telecommunications- Synchronous Optical Network (SONET) • 
Jitter at Network Interfaces; 

10.8.5 ANSI T1 . 105.03a-1~5. American National Standard for 
Telecommunications· Synchronous Optical Network (SONET): 
Jitter at Network Interfaces - OS 1 Supplement: 

~0.8.8 ANSI T1 .105.0&-19ix. American National Standard for 
Telecommunications- Synchronous Optical Network (SONET) • 
Physjcal Layer Specifications: 

10.8.7 ANSI T1 .10&-1988. American National Standard for 
Telecommunications- Dt;itaJ Hierarchy- Optical Interface 
Spec:iftcations (Single Mode); 

10.8.8 ANSI T1 .107-1988. American National Standard for 
Telecommunications- Ot;i~l Hierarchy - Formats Specifications: 

10.8.9 ANSI T1 .107a-19i0. American Nltional Standard tOr 
Telecommunications· Digital Hierarchy- Supplement to Formats 
Speeiftcationa (0S3 Format Applications); 
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10.810 ANSI T1 107b- 1991 . Amencan National Standard for 
Teleeommun1cat1ons • 0 1g1tal H1erarct1y ·Supplement to Formats 
Spectficattons: 

10.8.11 ANSI T1 117-1991. Amencan Nattonal Standard for 
Telecommuntcattons • Otgrtal Hterarchy · 0Pttcallnterface 
Spectficattons (SONET) (S1ngle Mode· Short Reacn). 

10.8.12 ANSI T1 .403-1989. Camer to Subscnber Installation. OS1 
Metallic Interface Spec1ficat1on: 

10 8.13 ANSI T1 404-1994. Networi(-to-Sub~cnber Installation • 
OS3 Metallic Interface SpecificatiOn: 

10.8.14 FR~O and TR-NWT-000499. Transport Systems Genenc 
Requtrements (TSGR): Common R~wements: 

10.8.1S GR-820-CORE. Generic TransmtsstOn Surveillance: 051 
& 053 Performance: 

10 .8.16 GR-253-CORE. Synchronous Optical Networx Systems 
l SONET): Common G.nenc Criteria: and 

10.8.17 TR-NWT -Ooone. Network Interface Oesenption for ISDN 
Subscriber Acceaa. 

Section 11. Signaling Unlc Tranaport • 

11 . 1 Oeftnition: 

Signaling Unk Transport ia a set of two or four dedicated 56 Kbps 
transmttaion pd\1 ~n MCimoenignawd Signaling Points of 
Interconnection (SPOI) that provid .. appropriate physical diversity and a 
crou connect 8t a BeUSouth STP site. 

11 .2 Technical Requirementa 

11.2.1 Signaling Link Transport lhaU consist of full duplex mode se Ktlpa tranamiuion paths. 

11.2.2 Of the various ot)tiona available, Signaling Link Transport 
shall petfcnn in the following two ways: · 
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1 1 .2 .2. 1 As an "A-hnk" wh1ch 1s a connection between a 
switch or SCP and a nome S1gnahng Transfer Po1nt Swttcl'l 
(STPs) pa1r: and 

1 1 .2 .2.2 As a "0-link" wh1ch 1s a connect1on between two 
STPs pa1rs 1n different company networi(s (e.g .. between two 
STPs pa1rs for two CompetitiVe Loc...~l Exchange Camers 
(CLECs)). 

1 1.2.3 Signaling Li~l( Transport shall cons1st of two or more 
s1gnaling link layers as follows: 

11 .2 .3. 1 An A-link layer shall cons1st cf two links 

1 1.2.3.2 A 0 -hnk layer shall cons1st of four links. 

1 1.2.4 A signaling link layer shall satisfy a performance objective 
such that: 

11 .2 .4.1 There shall be no more than two minutes down 
time per year for an A-link layer. and 

11 .2.4.2 There shall be negligible (leu than 2 seconds) 
down time per year for 1 C-link layer. 

11 .2.5 A signaling link layer shall satisfy interofftce and intraoffice 
diversity of tadtities and equipment. such that 

11 .2.5.1 No single failure of facilities or equipment causes 
the failure of both linka in an A~ink layer (i.e., the linka 
should be provided on 1 mmmum of two separate physiCal 
paths end4o-end); and 

11.2.5.2 No two concurrent failures of facilities or equipment 
shall c.use the failure of all four linka in a 0-link layer (i.e .. 
u- linka shou~ be provided on a minimum of thrH separate 
physical paths end·to-end). 

~ 1 .3 Interface Requirementa 

11.3.1 There shall be 1 OS1 (1 .5" Mbpa) intatface at the MCim­
duignated SPOia. Each se Kbps tranamiuion path shall.ppur 
as 1 OSO channel within the OS 1 inWtface. 

Section 12. Signaling T,.,.,_, Polnta (STPa) • 
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12.1 Definition: 

Signaling Transfer Po1nts (STPs) provtde funct1ona11ty that enable tl'le 
exchange of SS7 messages among and between sw•tch1ng elements. 
databas~ elements and stgnahng transfer po1nts Figure 4 dep•cts 
S1gnaling Transfer Potnts. 

Figure 4 

12.2 Technical Requirementl 

Oe'lt r 
STPt 

Local or 
Tai'Otfll 
S.nct~ 

12.2.1 STPt ahall provide aecesa to all other Network Elements 
con~ to the BeiiSouth SS7 netwoc1l. These include: 

12.2.1 .1 BeiiSouth Local Switching or Tandem Switching; 

12.2.1.2 BeiiSouth SeMca Control Pointi/Data~: 

12.2.1.3 Third-party local or tandam ~Witching ayttarm; and 
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1 2.2. 1 4 Third-pa~-prov1ded STPs. · 

1 2.2.2 The connectiVIty prov1ded by STPs shall fully support the 
functions of all other Netwoti< E1ements connected to BellSouth's 
SS7 netwoti<. Th1s explicitly 1ncludes the use of BellSoutl'l's SS7 
netwoti< to convey messages wh1Ch neither ong1nate nor term1nate 
at a Signaling end po1nt directly connected to the BellSouth SS7 
netwoti< (i.·e .. transit messages). When the BeiiSouth SS7 network 
•s used to convey transit messages. there shall be no alterauon of 
the Integrated Serv•ces Oig•tal Network User Part (ISDNUP) or 
Transaction Capab•llt•es Application Part (TC~) user data that 
constitutes the content of the message. 

1 2.2.3 If a BellSouth tandem sw•tch routes calling traffic. based on 
dtaled or translated digits. on SS7 trunks betwMn an MCim local 
swrtch and third party local sw1tch. BeliSoutn's SS7 netwoti< shall 
convey the TCAP messages that are necessary to provide Call 
Management features (AutomatiC Callback. Automatic Recall. and 
ScrMning Ust Editing) between the MCim local STPs and the 
STPs that provide connectivity wrth the third party local switch. 
even if the third party local swrtch is not directty connected to 
BeiiSouth's STPs. 

12.2.4 STPs shall provide all fundl~ns of the MTP as specified in 
ANSI T1 .111 (Reference 12.5.2). This indudn: 

12.2.4.1 Stgnaling Oatil Link functions. as specified in ANSI 
T1 .111 .2; 

12.2.4.2 Signaling Link functions. as specified in ANSI 
T1 .111 .3; and 

12.2 .4.3 Signaling Network Management functions. u 
specified in ANSI T1 . 111.4. 

12.2.5 STPs shall provide all functions of the SCCP neee11ary for 
Clall 0 (baic connectionleu) serviat. u specified in ANSI T1 .112 

· (R.-.nc. 12.5.4). In particular. thta indudes Global Title 
Tl'lntldOn (GTT) and SCCP Management procedures. at 
specified in T1 .112.4. 

12.2.8 In catet where the destination sigri~ling point it a • 
BeiiSouth local or tandem swrtching system or data b .... or is an 
MCim or third party local or tandem switching system directty 
connected to BeiiSouth's SS7 network. BeiiSouth STPs ahall 
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perform final GTT of messages to the destrnatton and SCCP 
Subsystem Management of the destrnatron. In all other cases. 
STPs Shill perform tntermediate GTi of messages to a gateway 
P~·r of STPs tn an SS7 networ1< connected w1th the BeiiSouth SS7 
networ1<. and shall not perform SCCP Sui::system Management of 
the destinatton. 

12 2.7 STPs shall also provtde the capabtlity to route SCCP 
messages based on ISNI. as specified tn ANSI T1. 1 18 (Reference 
1 2.5.7). when thiS capab1l1ty becomes available on BeliSouth STPs. 

12.2.8 STPs shall provide all functlons of ttle OMAP commonly 
provided by STPs. as specified tn the reference 1n Sectron 12 5 6 
Upon MCim reQuest. BeiiSouth w1ll1denttfy the sw1tches en wh1ch 
OMAP functionality ts ava1lable. Th1s rncludes: 

12.2.8.1 MTP Routing Venficatton Test (MRVT): and. 

12.2.8.2 SCCP Routing Verification Test (SRVT). 

12.2.9 In cases where ttle destination s~gnaling point is a 
BeiiSouth local or tandem switching system or DB. or 1s an MCim 
or third ~rty loeaJ or tandem switching system directty connected 
to the BeiiSouth SS7 netwon<. 5TPs shall perform MRVT and 
5RVT to the destination signaling point In all other c:a~. 5TPs 
shall petfotm MRVT and SRVT to a gateway pair of 5TPs in an 
557 netwo~ connected with~ BetiSouth 557 networ1<. Thrs 
requirement shall be superseded by the ~~~tions for 
lntemetwor1< MRVT and SRVT if and when these becorM 
approved ANSI standards and available capabilities of Bell5ou1h 
STPs. and when mutually agreed upon by MCim and BeiiSouth. 

12.2 .1 0 STPs shaU be equal to or better than the follOWing 
petfonnance requirements: 

12.2.10.1 MTP Performance. 11 specifted in ANSI T1 .111 .6: 
and 

12.2.10.2 SCCP Performance. u specifted in ANSI 
T1 .112.5. 

12.3 Interface Requirements 
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12.3. 1 BeiiSouth shall provtde tne follow1ng STPs oct•ons to 
connect MClm or MClm-destgnated local swttchtng systems or 
STPs to the B~IISouth SS7 netwoi'X: 

1 2.3. 1.1 An A-hnk 1nterface from MCim local sw1tch1ng 
systems: an~. 

12.3.2 Each type of interface shall be prov1ded by one or more 
sets (layers) of stgnaling links. as follows: 

12.3.2. 1 An A-link layer shall cons•st of two links. as 
depleted '" Figure 6. 

MCI. 
Local 

Swrtct\ 

Figure 8. A-Unk Interface 

I..ECCO 

J'71 l..t.: 
~ sn»s 

SPOI 

L.EC 
STPS 

... I..K~O .. . . 

12.3.3 The Signaling poi~ of lnterconnedion (SPOt) for each link 
shall be located at a crou-conneet element. such as a OSX· 1 . in 
the Central Offtce (CO) where the Be11Sou1h STPs is loc:at8d. 
There shall be a OSI or higher raw transpon interface at each of 
the SPOts. Each signaling link ahaU appear u a OSO channel 
within the OS1 or higher raw interface. 
BeUSouth shall offer higher rate OS1 signaling for interconnecting 
MCim local switching systems or STFt with BeiiSoutn STPs as 
soon as these become approved ANSI standards and availabte 

. cap._~ of Bei&Soutn STPt. MCim and ILEC ahail cooperate to 
establish mutually agreed upon SPOI's. 

12.3.~ BeiiSouth shall provide MTP and SCCP protocol interfaces 
that shall conform to au Hdions relevant to the MTP or SOCP in 
the following spec:if~Qtiona: 
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12.3 4 1 Bellcore GR-905-CORE. Common Channel 
Signaling Networ"K Interface Specafication (CCSNIS) 
Supportmg Networ"K Interconnection. Message Transfer Part 
(MTP). and lnteQrated SeMces D•grtal Networ"K User Part 
(ISONUP): and 

12.3.4.2 Bellcore GR-1 432-CORE. CCS Networ"K Interface 
Specification (CCSNIS) Supp<')rtJng Signaling Connection 
.Control Part (SCCP) and Transaction Capabilities 
Application Part (TCAP) 

1 2 4 Message Screen1ng 

12.4.1 BeiiSoutl'l shall set message sereentng Plt'11meters so as to 
accept messages from MCim local or tandem sw1tch1ng systems 
destined to any Signaling po1nt 1n the SeiiSouth SS7 networ"K wrth 
wh1ch the MCim swrteh1ng system has a legrtJmate s•gnaling 
relanon. 

12.4.2 S.IISouth shall set meuage screening parameters so as to 
accept messages from MCim local or tandem swrtehtng systems · 
destined to any signaling point or n•twor"K inte~nected to the 
S.IISouth SS7 netwoft( with which the MCim switching system l'las 
a legitimate signaling relation. 

~2.4 .3 BeiiSouth shall set mes.sage scrMning parameters so a~ to 
acc.pt rnesqges destinec to an MCim local or tandem swrtching 
system from any signaling point or networ"K interconnected to the 
BeiiSouth SS7 network with >'t'hich the MCim switching system nas 
a legitimate signaling relation. 

1 2.4.4 BeiiSouth shall set message scrMning parameters so u to 
acc.pt and send messages destined to an MCim SCP from any 
signaling point or networt< intercon~~ to the BeiiSouth SS7 
network with which the MCim SCP has a legitimate signaling 
relation. 

12.5 STP Requirements 

12.5.1 STPs ahaJI be equaJ to or better than aU of the requirements 
for STPs set forth in the following t8Chnical refe~: 

12.5.2 ANSI T1 .111-19i2American N'1ional Standard for 
Telecommunicationa · Signaling System Number 7 (SS7) • 
Mnuge Transfer Part (MTP): 
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12.5.3 ANSI T1 1 n A-1994 Amencan National Standard for 
TelecommuntcatiOns • Stgnahng System Number 7 (557) • 
Message Transfer Part (MTP) Suoplement. 

12.5.4 ANSI T1 112-1992 Amencan Nattonal. Standard for 
Telecommuntcattons • Stgnahng System Number 7 (SS7) . 
Stgnaling Conne~1on Control Part (SCCP): 

12.5.5 ANSI T1 115-1 990 Amencan National Standard for 
Telecommuntcattons ·Signaling System Number 7 (SS7) . 
Monttonng and Measurements for Networ1<s: 

12. 5.6 ANSI T1 . 116-1990 Amencan NatJonal Standard for 
TelecommuntcatJons- Stgnahng System Number 7 (SS7) . 
Operations. Matntenance and AdmtntstratJon Part (OMAP): 

12.5.7 ANSI T1 .11S.1992 Amencan National Standard for 
Teleeo·mmunications ·Signaling System Number 7 (SS7)­
Intermediate Signaling Networtt Identification (ISNI): 

12.5.8 Bellcore GR-905-CORE. Common Channel Signaling 
Networ1< Interface Specification (CCSNIS) Supporting Networtt 
Interconnection. Mnsage Transfer Part (MTP). and Integrated 
Services Digital Networtt User Part (ISDNUP); and 

12.5.9 Bellcore GR·1•32-CORE. CCS Networtt Interface 
Specificatiorl (CCSNIS) Supporting Signaling Connection Control 
Part (SCCP) and Transaction Capabilities Applicaton Part (TCAP). 

Section 13. Service Control Polnta/Dmbu .. 

13.1 Oeftnition 

13. i .1 OltabaHS li"$ the Networ1< Ele.-nentl that provide the 
fundionaity for storage of. acceu to. and manipu'-tion of 

· imorm.tion required to ott.r a particular service and/or capability. 
Datab .... indude. but are not limited to: Number Portability, 
LIDB. ToU Free Number Database. AutomatiC Location 
ldentiftcationiOata Management System. and AJN. 

13.1.2 A Service Control Point (SCP) is 1 speciftc type of 
OatabaM Netwoft( Element functionality deployed in a Signaling 
System 7 (SS7) networtt that executes service application logic in 
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resQonse to SS7 Quenes sent ~o 1t by a swrtc~1ng system also 
connected to the SS7 networ1<. SCP' also prov1dt operational 
1nterfaces to allow for prov1S10n1ng. aam1n1strauon and ma1ntenance 
Of SUbSCnber data anc Sel"'lce application data. (e .g .. an 800 
database stores subsc.~1ber record data that provtdes tnformauon necessary to route 800 calls) 

13 2 Techn1cal Requ~rements for SCPsJDatabases 

ReQulrement.s for SCPs/Oatabases wrth1n th1s saetion address storage of 1nformat1on. access to information (e g. s.gnaling protocols. resQonse 
umes). and adm1ntstrat1on of 1nformat1on (e.g .. prov1S~1ng, 
adm1n1strat1on. and maintenance) All SCPs/Oatab~ses shall be prov1ded to MCim tn accordance w1th the follow1ng requ1rements. except ~"~here 
such a requ~rement 1s superseded by specific rtc~u~rements set font\ tn Subsections 13.3through 13.7: 

1 3.2.1 8e11South shall prov1de physical interconnection to SCPs througti the SS7 networ1< and protocols. as specified in Section 12 
of this Attachment with TCAP as the application layer protocol. 

13 2 .2 BeiiSouth shall provide physiCal interconn.c:tion to 
databaMt via industry standard intertac:. and protocols (e.g .. 
ISDN and X.25). 

13.2 .3 The rwliability of interconnection QS)tions shall be consistent with requirements for di'lerslty and survivability u speerfted in 
Section 12 otthia Attachment (which applies to both SS7 and non­SS7 inteffacn). 

13.2.4 OatabaM functionality shall bt unavailable 1 maxtmum of 
30 minutH per year. 

13.2.5 WSouth shall provide OatabaM provisioning consistent with the ~"'!ing r.quirements of this Ag,...-nent (e.g., data 
r.quir.d, edits, acknow1edgmenta. data fonnat and tranamiu1on 
medium and notiftcation of order compleDon). 

13.2.8 The opernonal interface provided by BeftSouth shall 
comp&ew O.tabaae tranuctions (i.i .. -.aa.-moatti. dilet8) for 
MCim subscriber recorda storwd in BetiSouth databalel within an 
interval at parity with BeiiSouth's own provisioning schedule .. 

13.2. 7 BetiSouth shall provide OmbiN matl"tenanct consistent 
with the maintenance requirements as specifted in this Agreement 
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(e.g .. notification of BeiiSoutl'l Network Affecttng Events. test1ng. 
dispatch scnedule :and measurement and except1on repcrts) 

1 3.2.8 BeiiSouth shall orovtde b1lhng and record1ng 1nformat1on to 
track dataoase usage cons1stent wrth connect1v1ty b1lhng and 
recording requirements as spec1tied 1n th1s Agreement (e.g .. 
r~corded message format and content. timeliness of feed. data 
format and transmiSSIOn med1um) 

13 2. 9 Bell South shall prov1de SCPs!Oatabases 1n accordance 
w1th the physical secunty requ1rements spec:1fied 1n ttus Agreement. 

13.2.10 BeiiSouth shall prov1de SCPs!Oatabnes 1n accordance 
w1th the logical secunty reQutrements specrfied tn tl'lts Agreement. 

13.3 Number Pon•b1lity Database 

Permanent Number Portability (PNP) 11 current!y be1ng worked 1n Industry 
forums. The results of theM forurtiS Will dictate tM industry direction of 
PNP. Bell South and MCim agree to mplement PNP as directed by the 
FCC as a result of final. nonappealable orders tn FCC OocJ(et 95-116 and 
the appropriate industry forums. 

13.4 Line Information OatabaM (LIOB) 

This Subsection 13.4 deftnea and sets forth additional requirements for 
the Une Information OltlbaM. This Subsection 13., supplements the 
requ~rements of Subsection 13.2and 13.7. 

13.4 .1 Definition: 

The line ·Information OltlbaM (LIDS) is a tranaaetion-oriented 
datab ... accessible through Common Channet Signaling (CCS) 
networtca. It c:ontaN recorda aSSOCiated with subscriber Une 
Nurnberland Special Billing Numbers (in accordance with the 
requirwnentl in the technical reference in Section 13.7.5). LIDB 
lcceptl quene. from other Netwoft( Elements. or MCim'a networt<. 

· and provides appropril- reaponaet. The quefY originator need 
not be the owner of LIOB data. LIOB queriel include functions 
such aascrMning billed numbers th~ provid• the ability to accept 
Coiled Qr Third Number SWing caUaanci vltidltion of Telephone 
Une Number biNd ~roprietary calling catdl. The in~ for 
the LIOB functionality is the interface between the BellSouth CCS 
networt< and other CCS networb. UOB also interfaces to 
administrative systems. The administrative system interface 
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provtdes Wor'K Centers wtth an 1nterface to LIDB for functtons such 
as prov1S10n1ng. aud1t1ng of data. access to LIDB measurements 
and reports. 

13 4 .2 Techn1cal Requirements 

13.4 2.1 Pnor to the avatlab1lity of a long-term solut1on for 
Number Portab1hty. BeiiSouth shall enable MCim to store 1n 
BeiiSouth's LIDS any subscnber L1ne Number or Speoal 
S11ling Number record. (1n accordance wrth the techn1cal 
reference 1n Sect1on 1 3. 7 5) whether port~ or not. for wh1ch 
the NPA-NXX or NXX-0/IX.X Group 1s suppor\ed by that 
LIDS. 

13 4 .2.1. 1 MCim agrees that It w11l accept 
respons1b1lity for telecommun1catlons serv•ces b1lled 
by Sell South for rts billing and collection customers for 
MCim's end user accounts wh1ch are resident in LIOB 
pursuant to this Agreement MCim authonzes 
SeiiSouth to place such charges on MCim's bill from 
SeiiSouth and agrees that it shall pay such charges. 
Charges for which MCim hereby takes responstbility 
inctude. but are not limited to. collect and third 
number calls. 

1 3.4 .2.1.2 Charges for such seMcel shall appear on 
~• separate BeiiSouth bill page identified with the 
name of the entity for which BeiiSouth is billing the 
charge. 

13.4 .2.1.3 MCim shall have the responsibility to 
render a billing statement to a end users for these 
charges. but MCim's obligation i\» pay BeiiSouth for 
the charges billed shall be independent of whether 
MCim is ab._ or not to collect from MCtm's end users. 

13.4 .2.1.4 BeiiSouth shall not become invotved in 
any dispute~ between MCim and the entities for 
which BeHSouth performs billing and collection. 
WSouth wil not isaue adjustments for charg" 
billed on behatf of an entity to MCtm. It shaU be the 
responsibility of MCim and the other entity to' 
negotiata and arrange for any appropriata 
adjuatmenta. 
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13.4 .2.2 Pnorto the ava11aD1ilty of a tong-term solutron for 
Number Portability. 8e11Soutn shall enable MCim to store tn 
8el1South s LIDS any subscnber L1ne Number or Speoal 
Billing Number (1n accordance w1th the technrcal reference rn 
Section 13.7 5) re~rd . whether ported or not. and NPA-NXX 
and NXX-OilXX Group Records. betongtng to an NPA-NXX 
or NXX-0/1 XX owned by MClm. 

1 3 .~ .2.3 Prior to the ava•lab•lity of a tong-term sotut:on for 
Number Portability. BeliSouth shall enable MCim to store •n 
BeliSouth's LIDB any subscnber LJne Number or Speoal 
Billing Number (in accordance wrth the techntcal reference tn 
Section 13.7 .5) record. whether ported or not. regardless of 
the number's NPA-NXX or NXX-0/\XX. 

1 3 .~ .2 .4 BeliSouth sMII perform the followtng LIDB 
functions (i.e .. processing of the followm~ query rypa as 
-defined tn the technrcat reference 1n Seetlon 13.7 5} for 
MCim's subacnber records 1n LIDB: 

13.~ .2 .4. 1 Billed Number Saeeni~ (provides 
information such 11 whether the Billed Number may 
accept Coiled or Third Number Billing calls}; ... nd 

13.4.2 .~ .2 nonproprietary Calling Card Validation. 

13 .• . 2.5 BeiiSouth shall proceu MCim's subscriber records 
in LIOB at lust at panty wrth BeiiSoutn subscriber records. 
with rnpect to other UOB functions (II deftned in the 
technical ret.rence in Section 13.5). BetiSouth shall indicate 
to MCim what addmonal functions (if any}.,. performed by 
UOB in their netwont. 

13 .• . 2.8 'Mthin two (2) weeks after a ,.quest by MCim. 
BeaSouth shail provide MClm wtth a lilt of the subscnber 
data it8ml whic.." MCim would nave to provide in ordttr to 
support NCh r~quired LJOB function. The list shall indicate 
which data itemlar. HMntiaJ to UOB function. and whictl 
.,. rtquired only to support certain MMc:es. For each data 
item. the lilt shall show the data formats, the acceptable 
values of the data item and the meaning of t:noM values. 

13 .• . 2. 7 BeiiSouth shall provide UOB systems for which 
operating deftcienciel that would result in calls being 
blodted. shall not exceed 30 minutll per year. 
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13.4.2.8 BeiiSouth snaH provide uoe systems for WtiiC:h 
operat1ng detic1enc1es that would not result 1n calls bet"Q 
blocked shall not exceed 1 2 hours per year. 

13:4.2.9 BeiiSouth shall prov1de LIDS ~·;stems for wh1ch the 
LIDS function shall be tn overload (degraded performance tn 
accordance w1th the techn1cal reference tn Sectlon 1 3 7 5) 
no more than 12 hours per year. Such defic•ency penod tS 
1n addition to the penods specified 1n Sect1ons 1 3.4.2. 7 and 
13.4.2.8 above. 

13.4.2.10 SellSouth shall prov1de MCim wrth the capability 
to prov1sion (e.g .. to add. update. and delete) NPA-NXX and 
NXX-0/lXX Group R~rds. and L1ne Number and Spec1al 
Bilij~~ Number Records. assoc1ated wrth MCim subscnbet1. 
directly into SeiiSouth's LIDS prov•s•on1ng (i.e. sel'\llce order) 
process. 

1 3.4.2.11 Unlfts directed ot.herw1se by MCim. in ~ event 
that end user subscribe" change their local sel'\lic:e 
provider. BeiiSouth 11'1111 maintain subscriber data (for line 
numbers. card numbers. and for any other types of data 
maintained in LIDB) so that such subscribers shall not 
experience any intemlption of serva due to the lick of 
such maintenance of subleribet data. In the event that end 
user subscribers change their local seMol provider. 
BeiiSbuth shall use its best efforts to avotd seMc:e 
interruption in those situations where BeUSouth has control 
over additions and deletions in the database as LIOB 
provider. 

13 .• .2.12 ,'fl additiona. updates and deletions of MCim data 
to the LIDB shall be so~ It the direction of MCim. 

13 .•. 2.13 Bell South shall provide. at parity. priority updates 
to UOB fot MCim data upon MClm'a request (e.g .. to 
support fnlud prot8ction). 

13 .• . 2.1• BeliSouth shaU provide MCim repot1l of aU MCim 
data in LIOB. 

13 .• . 2. i ~ Pursuant to BetiSouth procedures. BeiiSouth shall 
provide UOB systems such that no more than 0.01% of 
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MCim subscnber records w11l be m•ss•ng from LIOB. as 
measured by MCim aud1ts. 

1 3 .~ .2 16 SeiiSouth shall perform backup and recovery of 
all of MClm's data 1n LIDS at panty . 1nclud1ng sendtng to 
LIDS all changes made stnce the date of the most recent 
backup copy. 

1 3.~.2. 17 Sell South shall provtde to MCim access to LIDS 
measurements and reports at least at panty wrth the 
capability SeiiSouth has for :ts own subscnber records and 
that SeliSouth prov1des to any other party. 

1 3 .~ 2.18 SeiiSouth shall provide MCim with LIDS reports of 
data wh1ch are m1sstng or conta1n errors. as well as any 
misroute errors. wrthin the time penod reasonably negotiated 
between MClm and SeiiSouth. 

13 .~ .2 . 1 9 BeiiSouth shall prevent any access to or use of 
MCim data 1n LIDS by BeiiSouth personnel or by any other 
party that is not authorized by MClm in writing. 

13.~.2.20 BeliSouth shall pro-.ide MCim perfotmance of the 
LIDB Data Scteening function. which allows a LIDB to 
completely or partially deny speciftc query originators access 
to LIDB data owned by apecifte data owners. (in accordance 
with the technical reference in Section 13.7.5) for Subscriber 
Dam that is part of an NPA-NXX or NXX-MXX ~ty or 
partially owned by MClm at least It parity with BeiiSouth 
Subscriber Data. BeUSoutn shall obmin from MCim the 
screening infotmation auociated wrth LIDB Data SerHning 
of MCim data in accordance with this requirement 

13.4.2.21 BeiiSouth shall accept queries to LIDB asaocilted 
with MCim subscriber records. and shall retum response~ in 
accordance with the requirements of this Section 13. 

13.4.2.22 BellSouth shall provide mean proc.essjng time at 
the UOB within 0.50 seconds under nonnal conditions as 
deftned in the technicaJ reterwa in Section 13.7.5. 

13.4.2.23 BeiiSouttl shall provide procesab1t! time at the 
LIOB within 1 aecond for 99% of all messages under normal 
conditions as deftned in the technic:al reference in Sec:tion 
13.7.5. 

Attachment Ill • 53 



ORDER NO. PSC-99 - 0136-FOF-TP 
DOCKET NO. 981646-TP 
PAGE 130 ATTACHMENT A 

MCimetro-8eiiSouth Flonoa Interconnection Agreement 

13.~.2 .24 BeiiSouth shall prOVIde 99 9 % of all uoe Quenes 
in a round tnp response w1th1n 2 seconds. 

13.4 .2.25 8e11South shall prov1de LIOB performance that 
complies w1th the standards set forth below 1n sectJons 
13.4.2.25. 1 through 13 4.2.25.6.3. If MCim reQuests. 1n 
wnting. a h1gher level of performance than BeiiSouth 
prov1des torts own subscnbers. BeiiSouth shal1 1nform 
MCim. 1n wnting, of the amount MClm's des~red 
performance level exceeds that whech SeiiSouth prov1des to 
its subscnbers as well as a reasonable esttmate of what it 
would cost BeltSouth to meet. measufe. and report these 
standards If MCim then commumcates. 1n wnt1ng. to 
Bell South that rt deseres such h1gher levels of performance. 
MClm shall pay BeiiSouth for the costs 1ncurred 1n providing 
such higher level of stt'V1ce. Moreover. MCim shall pay all 
mech~tsms necessary to capture and report data. required 
to measure. report or track any performance measurement 
that BeiiSouth does not as of the Effective Date. measure. 
report or track for itself or rts own subscribers. In the event 
such system is not developed exciuaivety for MCim. but 
rather is developed for use wrth other CLECs. as well 11 
MCim. BellSouth shall allocate to MCim. on a competitively 
neutral basis, MCim's share of tn.i ~ta a~ted with 
such system. 

' 13.4.2.25.1 There shall be at least a 99.9% reply rate 
to all query attempta. 

13.~.2 .25.2 Ouenes shall time out at LIOB no more 
than 0.1% of the time. 

13.4.2.25.3 Data in UOB ~lies shall have at no 
more than 2% unexpected data values. for all querieS 
to LIOB. 

13.~.2.25.4 No more than 0.01% of all LIOB queries 
shall retum a milling sub~ record. 

13.~.2.25.5 There shall be no defectl in LIOB Data 
Screening of responses. 

13.4.2.25.8 Group troubles shall occur for no more 
than 1% of LIOB quenn .. Group troubleti include: 
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13 4.2.25 6 1 M1ss1ng Group- wne.~ reply tS 

returned "vacant" but there •s no act1ve record 
for the 6-dig1t NPA-NX.X group. 

1 3 4.2.25 6.2 Vacant COde- When a 6-d•gtt 
code tS actrve but 1s not asstgned to any 
subscnber on that cOde. 

13.4 2.25.6.3 Non-Participating Group and 
unavailable Networ'f( Resource- should be 
•dentified 1n trle LARG (LIOB Access Rout1ng 
Gu1de) so MCim dOfl not pay access for 
quenes that w111 be dented 1n LIOB. 

13.4 3 Interface Requ1rements 

BeliSouth shall offer LIOB in accordance with the requ1rements of 
this subsection 13.4.3. 

13.4.3.1 The interlace to LIDS shall be in accordance with 
the technical reference in Section 13.7.3. 

13.4.3.2 The CCS interface to LIOB shall be the standard 
interface dMCtibed in Section 13.7.3. 

13.4.3.3 The LIOB Data Base intefl)retation of the ANSI· 
TCAP meaugH lhall comply With the technical reference in 
Sec:tion 13.7.4. Global irtte Translation shall be maintained 
in the signaling network in order to support signaling network 
routing to the UOB. 

13.5 ToU FtM Number Oatabate 

The Toll FrM Number Oatllbase iaa SCP that provides functionality 
necettary for toll he (e.g .• 800 and 888) number ser.~:es by providing 
routing infonn8tion and ~itionalao-ealled vertical futures during call 
set-up in responu to quenes from SSPa. Thia Subsec:tiOn 13.5 
supplements the requirements of Subsection 13.2 and 13.7. BeiiSouth 
shall provide the Toil F,.. Number Oatllbase in accordance with the 
following: 

13.5.1 TechnicaJ ReQuirements 
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1 3.5.1. 1 BeiiSouth shall make tne BeiiSouth Toll Fr" 
Number Database ava1lable for MCim to Query. from MCim·s 
dti!lgnated sw1teh mclud1ng BeliSouth unbundled local 
sw1tchmg. w1th a toll-free number and ong1natJng 1nformatJon 

13.5. 1.2 The To1i !=ree Number Database shall return earner 
Identification and. where applicable . the Quened toll free 
number. translated numbe~ and tnstructJons as rt would tn 
response to a Query from a BeiiSouth switCh. 

1 3.5.1.3 The SCP shall also provtde. at MCim·s optton. 
such additional features as described in SR-TSV-002275 
(SOC Notes on the BeiiSouth Networ1<l. SR-TSV.002275. 
Issue 2. (Bellcore. Apnl 1994)) as are avatlable to BeiiSouth. 
These may 1nclude but are not limited to. 

1 3.5.1 3.1 Networ"K Management: 

13.5. 1 3.2 Subset'lber Sample Collection. at charges 
set forth in AttaChment 1: and 

13.5.1.3.3 Service Maintenance. 

13.5.2 Interface Requirements 

The signaling interflc. between the MCim or other local swrtch and 
the Tof\aFree.Number database shall use the TCAP protocol as 
specified in the tecnnic:al reference in Section 13.7 .1. together with 
the signaling network interface as specified in the technical 
reference in Sec:tiom 13.7.2 and 13.7.6 . 

13.6 Automatic Location ldentiftcation/Oata Management System 
(Al.VOMS) 

The AU/OMS OatabiM contains subscnber information (including name. 
lddrwe, telephone information, and sometimes special information from 
the &ocaJ MMc:a provider or subscriber) used to determine to which Public 
SafetY AniMring Point (PSAP) to route the call. The AU/OMS databiM 
is used to provide more routing ftexibility for E91 1 caJia than Basic 911 . 

- This SubMCtion 13.8 aupplements the requirements of SubQction 13.7.2 
and 13.7.6 . BeUSou1h shaH provide the Emergency Servic:el Database in 
accordance with the foUowing: • 

13.8 .1 Technical Requirements 
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13.6 1.1 Sell South shall offer MCim a data hnk to the 
ALl/OMS database or permti MCim to prov1de rts own data 
link to the ALl/OMS database. 

BeiiSouth shall prov1de error reports from tl'le ALl/OMS data 
base to MCim after MCtm inputs tnformatton tnto tt1e 
ALIIOMS data base. Alternately. MCtm may utiliZe 
BeiiSouth to enter through the seMce oraer process 
subscnber Information 1nto the data base on a demand 
bas1s. and validate subscnber 1nformat1on on a demand 
b iSIS. 

1 3.6. 1.2 The ALl/OMS database shall conta1n the followtng 
subscnber 1nformat1on: 

1 3.6. 1 .2. 1 Name: 

1 3.6. 1 .2.2 Address: 

1 3.6.1.2.3 Telei)hone nun~t'ler: and 

1 3.6.1.2.4 Other information as BeiiSouth deems 
appropriate 

13.6.1 .3 When BeiiSouth is rttponaible for administering 
the All/OMS database in its entirety. ported number NXXs 
entries for the ported numbers shoukt be maintained unless 
MCim requests othetwise and shall be updated if MCim 
requests. 

13.6.1.4 When Remote CaU Forw~rding (RCF) il used to 
provide number portability to the local subscriber and a 
rMT\IIt( or other appropriate fteld information il available in 
the datab .... the shadow or "forwarded-to· number and an 
indication that the number is ported shaU be added to the 
sublctiber record. 

13.8.1.5 If BeliSouth is responait* for c:onftguring PSAP 
features (for ca ... wnen the PSAP or BeliSouth supports an 
ISDN Interface) it shall ensure that CLASS Automatic Recall 
(CaM Retum) is not used to call bacK to the ported n~mber. 

13.8 .2 Interface Requi,...,.,tl· 
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1 3.6.2.1 The 1nterface between the E911 Swrtch or Tandem 
and the ALl/OMS database tor MCim subscnbers shall meet 
1ndustry standards. 

13.7 VYhere Technically Feas1ble. SCPs/Oatabases st~all be e<~ual to or 
bener than all of the reQwements for SCPS/Oatabases set forth 1n the 
followmg teChnical references: 

13.7.1 GR-246-CORE. Bell Communications Res~areh 
Specification of S1gnaling System Number 7. ISSUE 1 (Bellcore. 
December 199): 

13.7 2 GR-1432-CORE. CCS Networ1( Interface Specification 
(CCSNIS) Supporting Signaling Connection Control Part (SCCP) 
and Transaction Capabilities Application Part (TCAP). (8ellcore. 
March 19~): 

13.7 3 GR-954-CORE. CCS Networ1( Interface Specification 
(CCSNIS) Supportsng Lin~ Information Database (ll08) Service e. 
Issue 1. Rev. 1 (BeUcore. October 1995}: 

13.7 .4 GR-1149-CORE. OSSGR Section 10: System Interfaces. 
Issue 1 (Bellcore. October 1995) (Replaeas TR-N"Nr -001149): 

13.7.5 GR-1158-CORE. OSSGR Section 22.3: Une Information 
Oatabue e. luue (Bellcore. October 1995) 

13.7.6 GR-1428-CORE. CCS NetworK Interface Speciftcation 
(CCSNIS) Supporting Toll Free Service (Bellcore, May 1995): and 

13.7.7 ·ee~~ccn Special R~ SR-TSV-002275. IBOC Notes on 
the LEC Netwonca ·Signaling •. ) 

13.8 Advanced Intelligent Netwoft( (AIN) Accesa. SeMce Creation 
Environment and Service Management System (SCEJSMS) Advanced 
lntelli;ent Network Accela 

. 13.8.1 BeiSouth will make aU BeiiSouth SCP-baMd AIN retail 
seMceiiVailable for male to MCim: MCim will be given the 
opportunity to deYetop c:ompetitive AIN 0.1 service applications v~ 
unbundled access to BeiiSouth's SCEJSMS. VoJMre Technically 
Feasible, access to BetiSouth resold Mf"'icee and MCim cteated 
services may be aupport8d from bOth MCim and BeiiSouth local 
switchn. 
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, 3.8.2 SCEISMS AIN Access shall prov1de MCim the ab11ity to 
create serv1ce applications ut1liz1ng BeiiSouth AIN 0.1 serv1ce 
creat1on tools and deploy tt~ose applications v11 the BeiiSouth SMS 
to the BellSouth SCPs. Through trad1t1ona1 mechan1sms. MCim 
w 111 be supported 1n prov1510n1ng sw1tch tnggers in BeiiSouth local 
sw1tches wh1ch w1ll accttss these applications. AIN SCEISMS 
serv1;:e development capabilities prov1ded to MCim w111 prov1de the 
same AIN 0.1 seMce development opportunrtlfl as presen:~ to 
BeiiSouth in utilization of its basic AIN programmability tools 
(DestgnEDGE seMce) See Figure 7 below. 

13.8.2 .1 8e11Soulh w111 participate 1n standards bodies 
actively pursumg SMS/SCE !tandards. If standards are 
adopted 1n thiS area. BeiiSoulh w1ll SHk to evolve 1ts AIN 
SMS/SCE access toward such standards. 

1..1.~1 

Figure 7 

.,3.8.3 a.usouth'l SCEISMS offering lhall provide aeons to SCE 
hardware. software. testing and technical support (e.g .• ~ desk. 
system administrator) resources available to MCim on :s 
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reasonable basts. Scheduling procedures shall provtde MClm 
equal pnonty access to these resources 

1 3.8.4 AIN access Bell South shall allow for multt·user access wtth 
proper source cOde management and other logtcal secunty 
functions as spectfied in ltle Secunty section of ~~s Agreement. 

1 3.8 .5 The BeiiSouth SCP shall partJtion and protect MCim seMce 
togtc and data from unauthonzed access. execution or other types 
of compromtse. 

13 8.6 \Nhen MCI selects SCEJSMS AIN acceu. BellSouth shall 
provtde adequate tratntng, documentation. and techntcal support of 
MCim development staff to reasonably expect successful 
application development. Such tratning shall address use of 
SCEISMS AIN access and admtntstratNe functions. but will not 
tnclude support for creation of a specific servtce application. 

13.8.7" BeiiSouth will provide a secure controlled access 
enwonment 1M aSSOCiation With rts tntemal utilization of A IN 
components. When MCim utiliZes BeiiSouttfs SCEJSMS. AIN 
ACt"ASS wtll be provided via remote data connections (e.g .. dial 
up. LAN. WAN) to publiShed speciftcations. 

13.8.8 'M\en MCim selects SCEISMS AIN Acceu. BeiiSouth shall 
allow MCim to download data forms and/or tableS to the BeiiSouth 
SCP via the BeiiSouth SMS without intervention from BellSouth 
(e.g .. MtVa customization and subscriber subiCt'lption). 

13.8.a BeiiSouth sha!l offer. through the SCEISMS AIN Access. 
aeceu to the SCPsiOatabases for control of MCh~ end user 
fUnetionaJity. 

Secfloft 14. Tandem Swttchlng 

14. 1 Oetfnitlon: 

Tand4.m Switching il the function that establishes 1 communicabons path 
between two switching offtcel through 1 third switching otftce (the tandem 
switch). BeiiSouth shaM provide MCim with Mleetive routing via Line 
Ctau Codel on a ftrst<eme, ftrst-MNed bail. Further. MCim and 
BeiiSouth shan continue to wort< with the 1ppropi'Wte industry groups to 
develop a long tatm solution for ~e routing. S.USouth may reserve 
for itaelf a reasonable number of line ctaa coda. 
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14 .2 Techn1ca1 ReQuirements 

14 .2. 1 Tandem Sw1tch1ng shall nave the ume capabilities or 
eQuivalent capab1ht1es as those descnbed 1n Bell Communications 
Research TR-TSY-000540 Issue 2R2. Tandem Supplement. 61V90. 
The reQwements for Tandem Sw1tch1ng 1nclude. but are not hm1ted 
to. the follow•l"l; : 

14 .2. 1.1 Tandem Sw1tch1ng shall provide stgnaling to 
establish a tandem connectJon: 

14.2. 1.2 Subject to section 14 .1. above. Tandem Sw1tch.ng 
shall prov1de screenrng as JOIMtly agreed to by MClm and 
BeiiSouth and rout1ng on a per call bas's as des,gnated by 
MCim: 

14.2. 1.3 Tandem Swrtch1ng shall prov1de recording of all 
?1llabte events des1gnated by MCim; 

14.2.1.4 When Technically Feas1ble. and reQuested via 
BFR by MCim. Tandem Switching shall pi'OVlde Advanced 
Intelligent Network triggers supporting AIN features; 

14.2.1.5 Subject tc MC:tion 14.1. above. Tandem Switching 
shall provide connectivity to Operator Systems as 
designated by MCim; 

14.2. t.e Tandem Switching shall provide ac:casa to Toll 
Free number ponability databaM as d~nated by MCim: 

14.2.1.7 Tandem Switching shaU provide au trunk 
interconnections dilcuiMd under the '"Network 
Interconnection" Metion (e.g., SS7. MF. OTMF. Dial PuiM. 
P~SON, 010, and CAMA-ANI (if appropriate fot ;11 )); 

14.2.1.8 Tandem Switet·ur-.g shaU provide eonnectivi1y to 
PSAPs where &11 solutions are deployed lind the tandem is 
used tot 911 ; and 

14.2.1.9 Tandem Switching shaU provide connectivity to 
transit tra1ftc to and from other carriers. 

14.2.2 Tandem Switching shallaCC8Pt connection~ (induding the 
neeuaary signaling and tNnking interconnections) between end 
offten, other tandemt. IECt, ICOt. CAPt and CLEC switchn. 
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14 2.3 Tandem Swttch1ng shall prov1de local tandemtng 
functtonality between two end offices •ncludtng two offices 
belongtng to different CLEC"s (e.g .. between an MCim end office 
and the end office of anotner CLEC) 

14 2 .4 Tandem Swrtchtng shall preserve CLASS/LASS features 
and Caller 10 as traffic is processed. Addrttonal Stgnahng 
tnformanon and requtrements are provtded tn Section 12. 

14.2.5 Tandem Swrtch•ng shalf record btllable events and send 
them to tne area billing cente~ des.gnated by MCim. Btlling 
requ•rements are specified •n Attachment 8 of th•s A.grHment. 

14 2.6 Upon reasonable request. BellSouth shall perform routine 
testtng and fault isolation on the underlying swrtch that •s providing 
Tandem Switching and all its interconnections. 'M\en reQuested by 
MCim .. the results and reports of the testing shall be made 
immediately avatlable to MCim. 

14.2.7 When requested by MCim. BeiiSouth sl":~ll provide 
perlormance data regarding trafftc charac:ttristics or other 
measurable elements to MCim for review. 

14.2.8 Tandem Switching shall be capable of co~trolling 
congestion using capabilities such as Automatic Congestion 
Controt (e.g.,choke trunk groups) and Nttwort( Routing Ovtrftow. 
Congestion control provided or imposed on MCim trafftc shall bt at 
parity witt\ controta being provided or impeNd on S.IISouth tramc 
(e.g., S.IISouth lhaU not btock MCim trafftc in a discnminatQtY 
manner. 

14.2.i Subject to Ndion 14.1. above. Tandem Switching shall 
routa c:a* to WSoutt\ or MClm endpoints or platfonns (e.g., 
ope~ator MMclland PSAPs) on a per call basil a designated by 
MCim. Detailed primary and overftow routing plana for all 
intert.cea available within the Bei1SoU1h switching networt( shall bt 
mutually agreed to by MC lm and BeliSouth. Such plana snail mttt 
reason.,. MCim requirements tor routing calla through tnt ~~ 
nttwoftc. 

14.2.10 Tandem Switching shall proceu originating toU-frH trafftc 
received from an MCim local switch. 
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14.2. 11 In support of AIN tnggers and features. Tandem 
Switcning . when Techn1cally Feas1bte and requested v1a BFR by 
MCim. shill provide SSP capab1ht1es when these C1Pibtlit1esare 
not ava1lable from the Local Sw1tcn1ng Network Element 

14.2.12 The Local Switching and Tandem Swrtch1ng tunct1ons may 
be comb1ned in an office. If th1s ''done. both Local Swrtct'ltng and 
Tandem SWitching Shill provide all of the functionality requ1red of 
each of those Netwo~ Elements tn thts Agreement. 

14.3 Interface Requirements 

14 .3.1 Tandem Swrtching shall provide 1nterconnectJOn to the 
E911 PSAP where the under1y•ng Tandem •s actJng as the E91 1 
Tandem. 

14 .3.2 Tandem Swrtchtng shall tnterconnect. wrth direct trunks. to 
all earners with which BeliSouth interconneets. 

1•.3.3 BeiiSouth shill provide all s.gnaling neceuary to provide 
Tandem Switcning wfth no loss of fe1ture function1lity. 

1 • . 3.• T1ndem Switching lhall 1nterconnect wfth MCim's switch. 
using two-way trunks. for trafftc thlt is transiting via the BeiiSouth 
network to intert..ATA or intraLATA earners. At MCim's request. 
Tandem Switching shall record lnd keep records of trafftc for 
billing. 

1<4.3.5 Tandem Switching shill provide an 11tem1te fin11 routing 
p1ttem for MCim trafftc overftowi~ from direct end otftce htgh 
usage trunk groupe. 

1•.• Tandem Switching shall meet or exceed (i.e .. be more favorable to 
MCim) uch of the requnm.ntl for Tandem Switching set forth in~ 
foUowing t8ChnicaJ retwencas: 

14.4.1 Bell Communicationi R .... rch TR-TSY-000~ luue 2R2. 
Tandem Supplement. 8/WO; 

1 • .• . 2 GR-905-CORE covering CCSNIS; 

1•.4.3 GR·1•2~0RE tor call man~ement features: and GR-
2883-CORE and GR-2902.CORE covering CCS AIN 
interconnectiOn. 
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Section 15. Additional Requirements 

This ~on 1 5 of Attachment Ill sets forth the addrttonal requrrements for 
unbundled Networi( Elements wh1ch BeiiSouth agrees to offer to MCim under 
th1s Agreement. 

15 1 Cooperative Test1ng 

15.1:1 Oefinttion: 

CooperatiVe Testing means that Bei!South shall cooperate wrth 
MCim upon request or as needed to ( 1) ensure that the Networ1( 
Elements and Ancillary Functions and additional reqwements 
be1ng provided to MCim by BeiiSouth are rn compliance w1th the 
reqwements of th1s Agreement. (2) test the overall functionality of 
~Janous Networ1( Elaments and Anc1llary Functions prov1ded by 
BeiiSouth to MCim in comb1nat1on with each other or 1n 
combination with other equipment and facilities provided by MCim 
or third parties. and (3) ensure that all OP4rational interfaces and 
procesMS are in place and funct10n1ng prop.trty and etrloentty for 
the provisioning and maintenance of Network Elements· and 
A"cilllry Functions and so that all appropriate billing data can be 
prov1ded to MCim. 

15.1.2 Requirements 

Within ninet¥ (a<l) days of the E~ Date of this Agreement 
MCim and BeiiSouth will agrM upon a proeea to rnotve technical 
issu .. relating to interconnection of MCim's netwofi( to BeiiSouth's 
~twoft( and Netwonc Elemen11and Ancillary Functions. The 
agreed upon proc:eu shall indude procedurn for escalating 
disputes and unresolved uues up through higher levH of each 
company'l ~ If MCim and BeUSouth do not reach 
ag~ on such a proceu within ninety (gQ) days, any iuues 
that have not been resotved by the parties with rupect to such 
~ lhaJI be submitt8d to the procedures Mt forth in Part A 

. Secacn 23 of thit Agreement unleu both patties agrM to extend 
the time to rucon agreement on such iuues. 

15.1.2.1 BeUSouth shall provide MCim acc:asa for testing at 
any interface ~n a BetiSouth Networtt Element or 
combinations and MCim equipment or flcilitiet. Suth test 
aCCiiu shall be sufftcient to ensul'8 that the applicab'­
requirementa can be tested by MCim. Thit ac:ceaa shall be 
avaUable Mven (7) days per WHk. 24 hours per day. 
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15.1 .2.2 MCim may test any 1nterfaces. Network Elements 
or Anc1llary Funct1ons ana aodrt1ona1 requirements provided 
by BeiiSouth pursuant to th1s Agreement. 

1 5.1.2.3 BeliSouth shall prov1de eng1neenng data as 
requested by MCim for the loop components as set forth 1n 
SectJons 2. 3 and 4 of tt11s Attachment wh1ch MCim may 
des1re to test. Such data shall include tqu1pment 
eng1neenng and cable specrficatJons. Signaling and 
transmiSSIOr'l path data. 

15.1.2.4 Upon MCim's request. to tr1e extent reqw ed by 
applicable commiSSIOn orders or by subseQuent agreement. 
BeiiSouth shall prov1de to MCim any office records. central 
office layout and design records and drawings. system 
eng1neering and other applicable documentation pertaining 

·to a NetworX Element or AnCillary Function or the undenying 
equ1pment that is then providing a Network Element or 
AnCillary Function to MCim. 

15.1 .2.5 BellSouth shall provide to MCim upon request. all 
applicable test results. from BellSouth testing activities on a 
NetworX Element or Ancillary Function or Additional 
Requirement or the undertying equipment providing a 
NetworX Element or Ancillary Function or Additional 
Requirements. MCim may review such testing results and 
may notify BellSouth of any defic:iencaes that are deteetea. 

1 5.1.2.8 BeltSouth shall temporarity provision MCim 
dnignat8d Local Switching features for tnting. Within 
ninety (80) days of the Etr.ctive Date of this Agreement 
MCtm and WSouth shall mutually agrM on the procedures 
to be ntabliahed between BeiiSouth and MCim to expedite 
such provisioning proceun for feature tnting. 

1 5.1.2. 7 Upon MCim's r.qunt BetiSouth shall provide 
t8Chnicalataff to meet with MCim representativn to provide 
required support for Cooperative Ta1ing. 

1 5.1.2.8 Oedicat8d Transport and Loop Feeder may 
expe~~c:e alarm conditiOns due to in-prog~ tnti. 
BeiiSouth snau not remove such facilities from MNice 
without obtaining MCim's prior approval. 

AttacntMnt m - e5 
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1 5.1.2.9 BeiiSouth shall get accectance from MCim pnor to 
conductmg tests or ma1ntenance procedures on Network 
Elements or Ancsllary Funct1ons or on the under1ylng 
equ1pment that IS then prov1d1ng a Network Element or 
Ancillary FunctJon. that may cause a ser.t~ce lnteiT\JptJon or 
degradation of seMce 

15. 1.2.1 0 BeiiSouth shall provide a single po1nt of cont.act to 
MCim that '' ava1lable 7 days per week. 2• hour$ per day for 
trouble status. sectJonalization. resolut1on. escalation. and 
closure. Such staff shall be adequately skilled to allow 
expeditiOUS problem resolution. 

15.1.2.1 1 BeiiSouth shall provide to MCim eleetron1c access 
to 105 responders. 100-type test lines. or 102-type test hnes 
assoc1ated with any c•rcurts under test. 

.15.1.2.12 BeiiSouth shall part1c1pate 1n Cooperative Testing 
wrth MC!m upon MCim's request to test any operational 
interface or process used to provlde Network Elements. 
Anc~ary Functions or ServiCeS to MCim. 

15.; .2.13 MCim and BeiiSouth shall endeavor to complete 
Cooperative Testing as stated in Attachment 8. 

1 5.1.2.1• BeUSoutr. shall participate in Cooperative Testing 
requested by MCim whenever it is deemed necessary by 
MCim to insure MNice petformanc.. reliability and 
subscriber Mtviceability. 

1 5.1.2.15 MCim may accept or re;ect the Networ1( Element 
ordered by MCim if. upon completion of cooperative 
acceptance testing. the tnted Netwont Element don not 
meet the requirwmen11stated herein. 

15.1 .2.1 fS Bei&South shall provide ru~. remote data 
acce~a. where available to performance monitoring and 
alatm data on events atr.cting (or potentiaUy affKting) 
MCim's trd'c on BefiSouth's networi( elements. 

1 5.2 Performance 

, 5.2.1 Scope 
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Thas sectJon addresses performance reQUirements for Networ1l 
Elements and Anc1llary Funct1ons to prov1de local serv1ce. It 
ancludes reqUirements for the rehab1lity and ava1labalrty of Networ1( 
Elements and Anc1llary Functions. and quality parameters such as 
transm1ssion quality (analog and digatal). and speed (or delay) In 
addition. an overv1ew of serv1ce performance requ1rements 1s g1ven. 
These requarements shall apply to the extent they are 1n 
conformance wrth. and applicable to eenSoutn under. accepted 
1ndustry standards. and MCI may reQuest more stnngent 
performance standards. if Techn1cally Feasible. v11 the bona fide 
request process. 

15.2.1 .1 The General Performance Requarements 1n th•s 
sect1on apply to all aspects of Netwo11< Elements and 
Ancillary Functions. Additional requuements are gaven an 
th1s performance sect1on and 1n the Individual Netwonc 
Elements sections. 

15.2.1.2 BeiiSouth shall wonc cooperatively wrth MCtm to 
determine appropnate performance allocations across 
Netwon< Elements. 

15.2.3 BellSouth shall provtde performance equal to or better than 
all of the requirements set forth in the following technical 
reference~: 

15.2._3.1 Belt Communications Research. tnc. Documents 

15.2.3.1.1 FR-&4. LATA Switching Syatema.a.neric 
Requirementa (LSSGR). This document contains 1 11 
Technical References and Generic Requirementa. 
Sectiont provide the requirementa for localswitchil1g 
systems (also referred to at end offton) that serve 
sublcri~' tines. Some modulet of the LSSGR are 
also referenc.d separatety in this document 

15.2.3.1 .2 TR·NWT ~&i. tuue 5, Rev 1. Aprit 
19i2. Transport Systems Generic Requirementa 
(TSGR): Common RequirementS. 

15.2.3.1 .3 TR·NWT~18. laaue 2. December 
1992. Generic Reliability Auuranca Requirement~ 
For Fiber Optic Transport Sy~Wma. 
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15 2. 3. ~ 4 TR-NWT -000057 lss~e 2. January 1993. 
FunctiOnal Cntena for Otgttal Loop Carrters Systems. 

15.2.3.1.5 TR-NWT-000507. Issue 5 Oecemoer 
1993. LSSGR · Transmtsston. Sect1on 7 

15 2.3.1 6 GR-303-CORE. Issue 1. Sectember 1995. 
Integrated Oigrtal Loop Camer System Genenc 
Requtrements. ObJectiVe$. and Interface. 

15.2.3. 1 7 GR-334-CORE. Issue 1. June 1994 
Sw•tched Ac~ss Servtce: Trans'TiiSSton Parameter 
Ltmtts and Interface Combinations. 

15.2.3.1 8 TR-NWT-000335. Issue 3. May 1993. 
Voice Grade Spec1al Access SeN•ces- Transm:ss1on 
Parameter Lim1ts and Interface Combinations. 

15.2.3.1.9 TR-TSY-000529. Issue 2. July 1987, 
Public Safety • LSSGR. 

15.2.3.1.10 GR-1158-CORE. Issue 2. October 1995. 
OSSGR Section 22.3: Line Information OatabaM. 

1 5.2.3.1.11 TR-TSY -000511 . Issue 2. July 1987. 
Service Standards. a Module (Section 11) of LATA 
Switching Systems Genenc Requirements (LSSGR. 
FR-NWT~). 

15.2.3.1.12 TR-NWT -000393. January 1991, Genenc 
Requirements for ISDN Basic Acc.u Digital 
Subscriber Unes. 

15.2.3.1.13 TR-NWT'-00090i. Oec:ember 1991. 
Generic Requirements and Objective~ for Fiber In 
The Loop Systema. 

15.2.3.1.1• TR-NWT-000505, 1aaue 3. May 1981. 
LSSGR Section 5. Call Proceaing. 

15.2 .3.1.15 FR-NWT -000271 , 1893, Operator 
Servic:et Syst.ema Generic Requirements (OSSGR). 
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when MCim 15 connected to the 
BeiiSoutn tandem. 1n addition to the 
PODs descnbeo above. 

15.2 5.5.5.2.5 Custom Local Area 
Subscnber Services (CLASS) 

CLASSsw features such as Calling 
Name Delivery can ~ontnbute to me 
POD of a can. Thts delay 1S eaused by 
the additional time (BeiiSouth optio."l 
before the nng1ng interval commences 
Th1s default delay is ~ seconds. 
Opttonal settings are ava•lable 1n 1 
second interval-s from 1 to 6 seconds. 
Calls to DTNs that t'lave CLASS$Iol 
features. particutarty Wlth calling name 
delivery. can expect to expenence from 
1 to 6 seconds (3 seconds default) of 
additional POD compared to the PODs 
ShOWT'l for P001-C. MCI will specify 
optimal settinga. 

15.2.5.5.5.2.6 Partial Dial Timing 

1 5.2.5.5.5.2.8.1 The interval 
between each infonnation diQ•t from 
a subscriber's line. until the LSO or 
switching system has determined 
that the diQit string is incomplete. 

15.2.5.!5.5.2.8.2 For subscriber 
lines. partial dial timing shall be ~ 18 
seconds and ~2-i seconds. For 
tnJnka, inband signaling time-out 
shall be ~ seconds and ~20 
seconds. 

15.2.5.8 Local Switching 

BeiiSouth shall provide perfonnance equal to or bettar than 
the ,..quirementa for Local Switching Mt forth in Belkore 
LSSGR TR· TSY -000511 . Post dial delay for connections to 
MCim local operator HtVices shaU be no worse than 
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Operator Serv1ces provrded by 8ei1South. AddrtiOnally. post 
drat delay from the Ocerator Servrces to destinatiOn numoers 
shall be no worse than that provrded by BellSouth. Post d111 
delay for connect!ons to MCim local drrectory servrees shall 
be no worse than directory se~.~es t~rovrded by BenSoutn. 
Additionally. post dial delay from the d~rectory system to 
destinatron numbers shall be no worse than that provrded by 
BeiiSouth. 

15.2 .5.7 Operator Systems 

Operator System connectrons shall comply with tl'le 
requ1rement.s for the Loop Combrnation. Local Swrtel'ung. 
Operator Serv1ce. and D~rectory Assrstanc. SeMce 
requrrements 

15.2 .5.8 Common Transport 

Specific requirements for thrs 1'!4twork Element or Ancillaty 
Function are rn the Common Transpott MdiOn. In all eases 
the performance of thia Network Element shall meet the 
general requirements stated in "General Performance 
Requirements." Allocation of impairments shall be 
negotiated between MClm and BeiiSouth eonaisant wrth 
sound engineering p~nciples. 

15.2.5.9 Dedicated Tranapon 

Speciftc requirements for this Network Element are in the 
Oedicat8d Transport section. In all caMS the petformance 
of this Networtc Element shaU meet the general requirements 
stated in "General Performance Requtrements. • (Allocation 
of impairments shall be negotieted between MClm and 
BeUSouth conaiaant wrth sound engineering principles.) 

15.2.5.10 Signaling Transfer Points 

Speciftc requirements for thia Netwottt Element are in the 
Signaling Tranaf8r Points~. In all CIMI the 
perfonnance of this Netwot1t ElefMnt ahaU meet the general 
requirements stated in "General Pli'fonnanol 
Requirements." (Allocation of impairments ahiU be ' 
negotieted betwMn MCim and BeUSouth.) 

15.2.5.11 Signaling Unk Transport 
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Specrfic reQutrements for th1s Networ"K Element are 1n tl'le 
Signaling Ltnk Transport sect1on In all cases the 
performance of thts Netwonc Element shall mHt the general 
reQUtreiT'oents stated 1n "General Performance 
Reqwements." Allocation of 1mpatrments shall be 
negotiated between MCim and BeiiSouth cons1stent w1th 
sound engmeenng pnnctples. 

15.2.5.12 SCPs/Oatabases 

The performance reQutrements for databases (NP. LIDS. 
E911 . etc.) vary depend1ng or the databaH and the 
applications •t supports. Database-specific performance 
requtrements are tncluded 1n the sectJons a~dressmg 
1ndtv1dual Network Elements and 1n applicable Bellcore 
documents. In all cases. the query respc.nse time. 
availability. accuracy. updat1ng capabtlities. and other 
performance parameters shall at least be at panty with those 

· services as provided to BeiiSouth or other subsenber. 

15.2.5.13 Tandem Switching 

Specffic requirements for this Networtt Element are in the 
Tandem Switching section. In all cases the performance of 
this Networtt Element shall meet the general requirements 
sta~ in ·General Performance Requirements: Allocation 
of impairments shall be negotiated between MCim and 
BeiiSouth consistent with sound engmeenng pnnciples. 

15.2.8 Test and Verifteation 

15.2 .8 .1 ~ISoutt\ lhall pennit MCim to conftrm acceptable 
perfonnance of any Networtt Elet~ 

15.2.8 .1.1 At MCim's request. BeiiSouth will provide 
acc:eu to the Networtt Element sutftcient for MClm to 
test the performance of that Network Element to 
MCim's satisfaction. 

15.2.8.1.2 At MCim's request BeiiSouth will perform 
testa to conftrm acceptable performance and provide 
MCim with documentation of tnt procedures·and 
results acceptable to MCim. 

15.3 Protection. Restoration. and Disaster Recovery 
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1 5.3.1 Scope: 

Th1s Sect1on refers spectfically to reQw ements on the use of 
redundant networt< eQutpment and fac•lit1es for protection. 
restoration. and d1saster recovery 

15 3.2 Requ~rements 

15.3.2.1 BellSouth shall prov1de protectiOn. restora\:,n. and 
disaster recovery capabilittes at panty wtth those capabtht1es 
provided for thear own servtces. facilittes and eQUipment 
(e.g .. equ1vatent ctrcurt pad< protection ratiC'S. factllty 
protect1on ratios). 

15.3.2.2 BellSouth shall prov1de Network Elements and 
Aneallart Functions equal pnonty 1n protection. restoration. 
~nd disaster recovery as provided to thetr own serv•ees. 
fac1litles and equipment 

1 ~.3 .2 . 3 BeiiSouth shall provide Network Elements and 
Ancillary Functions equal pnority an the use of spare 
equipment and facilities as provided to their own serv1ces. 
facilities and equipment. 

15.3.2.4 BeiiSouth shall restore Netwont Elements which 
are speciftc to MCim end uHf' subscnbers on a prionty basas 
as MClm may d .. ignate. 

15.4 Synchroniza1ion 

15 .4.1 Definition: 

SynchroniZ.ation is ti'Mi function which keeps all digitlll equipment in 
a communications netwoft( operating at the same average 
hquency. With respect to digital transmiaaion. infotmation is 
coded into discrete pulses. VoJhen these puiMS are transmitted 

· through a digital communications netwol't(, all synchronous Netwol't( 
Elementaare traceable to astable and accurate timing source. 
Network synchronization is accoc""npliahed by ti."ting allsyncnronoua 
Networ1< Elements in the networ1< to a stratum 
1 source ao that tranamiaaion from these network points h~e tne 
same average line rata. 

15.4.2 Technical Requirements 
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The followtng requ1rements are appllcaDie to the case where 
BeiiSouth prov1des synchron1zat1on to equtpment that MCim owns 
and operates w1th1n a BeiiSouth tocatson. In addrtion. these 
reqwements apply to synchronous eQuipment that 1s owned by 
BeiiSouth and IS used to prov1de a Netwot1< Element to MCim. 

15 4 .2.1 The synchron•zation of clOCks wJth1n digrtat 
netwoli(s IS diVIded 1nto two parts: tntra-bullding and Inter­
building. Wrthtn a butldtng. a stngte Clock tS des1gnated as 
the Building Integrated Timing Supply (BITS). which 
prO'iides all of the OS 1 and OSO synehrontzation references 
requtred by other ctocXs 1n such butlding. This is referred to 
as tntra-butldtng synchronizatton. The BITS rece1ves 
syn.chrontzation rei~rences from re·motely located BITS. 
Synchrontzatson of BITS between butldings 1s referred to as 
tnter-butlding synchroniZation. 

·15.4 .2.2 To implement a networ1< synchron•zation plan. 
clocks within digital networ1<s are divided into fo~,;r stratum 
IeveLI. All clOCks in strata 2. 3. and 4 are synchroniZed to a 
stratum 1 clock. that is. they are traceable to a stratum 1 
clock. A traceable reference is a reference that can be 
traced back through some number of cloc:ka to a stratum 1 
source. Clocks in different strata are distinguished by their 
free running ICCUf'KY or by their stability during trouble 
conditions such u the loll of all synchrontUtion references. 

~ 5.4.2.2.1 Intra-Building 

15.4.2.2.1.1 'Mthin a building. there may be 
dihrent kinds of equipment thlt require 
synchronization at the 051 and OSO rates. 
SynchroniZation at the 051 rate is 
accomplished by the hquency synchronizing 
presence of buffw stores It various OSI 
transmiuion intan'xel. Synchronization at 
the OSO rata il accomplished by using a 
composite dock·signal that phiM 
synchronizes the docka. Equipment requinng 
OSO synchroniZation tr.quentty don not have 
adequate buffer storage to ICCC)fTUT10date the 
phae variations among different equipment 
Comrol of phase variations to an acceptable 
level is accomplished by extemalty timing all 
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rnterconnectmg DSO crrcurts to a srngle clock 
source and by hmrtrng the rnterconnectron of 
DSO eQurpment to less than 1.500 cable feet. 
Therefore. a BITS shall provrde 051 and 
composrte clock srgnals when the appropnate 
composrte srgnal rs a 64-kHz 5/811 duty cycle. 
retum to zero wrth a btpolar vrolatJon every 
erghth pulse (88RZ). 

1 5.4.2.2.2 Inter-Building 

1 5.4.2.2.2. 1 BeiiSouth shalt provrde rnter­
building syncnronrzatJon at the OSI rate. and 
the BITS shall accept the pnmary and 
secondary synchroniZation links from BITS in 
other buildrngs. From h~erarchrcal 
considerations. the BITS shall be the hrghest 
stratum clock within the building and BeiiSoutn 
shall provide operations capabilities (thiS 
rndudes. but is not limited to: synchronization 
reference provisioning; synchronization 
reference status inquiries; timu-,g mode status 
inquiries; and alarm conditions). 

1 5.4.3 Synchronization Distribution Requirements 

15.4.3.1 Central office BITS Shall contain redundant clocks 
meeting or exceeding the requirements for 1 stratu.m 2 clock 
as specifted in ANSI T1 .1 01·1994 and Bellcore TR.NWT-
0012~ Clodcl for the SynchroniZed Network: Common 
Genetic Criteria. 

i 5.4.3.2 Central offtce BITS shall be powered by pnmary 
and t>Kkup power sources. 

15.4.3.3 If both reference inputs to the BITS are interrupted 
or in a degraded mode (meaning off freQuency grater than 
twice the minimum accuracy of the SITS, lola of frame. 
exceaive bit eiTOI"', or in Alarm I!M:Iication Signal), then the 
stratum dock in the BITS shall provide the necesury bridge 
in timing to a Mow the netWOrtc to opec ata without a frame 
repetition or deletion (slip frM) with better performance than 
1 frame repetition or deletion (sJip) per week. 
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15.4.3 4 OS1s muit:plexed mto a SONET synchronous 
payload envelope w1th1n an STS-n (where n 1s defined tn 
ANSI T1 . 105-1 995) su;nal shall not be used as reference 
factlities for network synchrontzatron. 

1 5 4 3 5 The total number of Network Elements cascaded 
from the stratum 1 source shall be m1n1mtzed. 

1 5.4 .3.6 A Networ1( Element shall recetve the 
synehronazation reference s1gnal only from anoth!tr Networ1< 
Element that contaans a clock of equtvalent or supenor 
Quality (stratum level). 

15 4 .3.7 BeiiSouth shall select for sync~ron1zatJon ~hose 
fac1littes shown to have the greatest degree of ava1labthty 
(absence of outages). 

_1 5.4.3.8 W'\ere posstble. all pnmary and secondary 
synchrontUtJon facilit1es shall ~ physically diverse (this 
means the max1mum feasible physiCal separation of 
synchrontUtion equipment and cabling). 

15.4.3.9 No timing loops shall~ formed in any combination 
of primary and secondary facilit*. 

15.4.3.1 0 An Operations Support System (OSS) shall 
continuously monitor the BITS for synchron&Z.atJOn re1ated 
failures or degradation. 

15.4 .3.11 An OSS shall continuouaty monitor all equtpment 
transporting sy-nchronization facilities for synchromz.anon 
re~ failures ~degradation. 

15.4.3.12 For non-SONET equipment. BeiiSouth shall 
provide synchronization facilities which. at a minimum. 
comply with the standards set forth in ANSI T1 .101-1994. 

15.4 .3.13 For SONET equipment. BeUSouth shall provide 
synchronization facilities that have time deviation (TOEV) for 
integration times ;reatar than 0.05 seconds and leu than or 
equal to 10 seconds. that ia lela than or equal to ~ 0 
nanOMCOndl. TOEV. in nan~. for im.gratiOn times 
greater than 1 0 seconds and lela than 1 000 seconda. shaU 
be leU than 3.1623 timn the square-root of the integration 

Attachment Ill - 95 



ORDER NO. PSC- 99 - 0 136- FOF- TP 
DOCKET NO. 98 1 64 6- TP 
PAGE 153 ATTACHMENT A 

MCimetro-BeiiSouth Flonda Interconnection Agreement 

ume For example . for mtegraoon t1mes of 25 seconds 
TOEV shall be less than , 5 8 nanoseeon~s. 

, 5.5 SS7 Net\o\to(i( Interconnection 

, 5.5., 1 Definition: 

Figure 8 dep1cts Signaling System 7 (SS7) Networ'K Inter­
connection. SS7 Net\o\tol"t( Interconnection 1s the 
Interconnection of MCim local S1gnahng Transfer Potnt 
(STPs) wrttJ BeiiSouth STPs. Th1s Interconnection provides 
conn~ctivJty that enables the exChange of SS7 messages 
among BeiiSouth swttchtng systems anct da~bases (08s). 
MCim local or tan~em sw1tctung systems. and other third· 
party swrtch1ng systems d1rectty connected to the BeiiSouth 
SS7 net\o\tork. 

F".gure 8. SS7 Network InterconnectiOn 

1 S.S.2 Technical Requirements 

~ to ..... 
"" 

t \IC ·-­,_ 
~--

15.! .2.1 ~7 Netwonc lnterc:onnection shall provide 
connectivity to au components of the BeUSouth SS7 
network. These include: 

15.5.2.1.1 BeiiSouth local or tandem switching 
systems: 
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, 55 2., 2 BeiiSouth oss. and 

1 5 5 2. 1 3 Other th~ro-party local or tandem swnch1ng 
systems. 

15 5.2.2 The connect1vrty prov1ded cy SS7 Networ1< 
Interconnection shall fully s~.;~port the funct1ons of BeiiSouth 
switching systems and 08s and MCim or other th1rd-parcy 
swrtch1ng systems wrth A-hnk access to the BeiiSouth SS7 
network. 

, 5.5.2.3 In parttcular. Figure 9 dep1cts a Circumstance where SS7 Network 
Interconnection shall prov1de transport for certain types of Transaction 
Capab1lit1es Applic.Jt1on Part (TCAP) messages. If tratnc is routed based on 
d1aled or translated d~grts betwHn an MCim local swrteh1ng system and a 
BeliSouth or other th1rd-party local swnch1ng system. either directty or v1a a 
8e11South tandem swrtcning system. then 1t ''a requirement that the BeiiSouth 
SS7 networtc convey via SS7 Networ1< Interconnection the TCAP meuagu that 
are neceuary to provide Call Management servaca (Automatic Callback. 
Automatic Recall. and Screening List Editing) betwHn the MCim local STPs and 
the BeiiSouth or other third-party local switCh. 

LB: 
SIP 

, I!DU 

0 0 
. . . -
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FIGURE 9. lnterswrtch TCAP Stgnating for SS7 Netwont lnterconnect1on 

, 5 5.2.4 When the capabtlity to route messages based on 
Intermediate Signaling Netwont Identifier (ISNI) ts generally 
available on BeiiSouth STPs. the BeiiSouth SS7 Netwont 
shall also convey TCAP messages us1ng SS7 Netwot1( 
Interconnection tn s1m1lar Circumstances wnere the 
BeliSouth swrtch routes traffic based on a Carner 
Identification Code (CIC). 

15.5.2.5 SS7 Network Interconnection shall provtde all 
funct1C1ns of the MTP as scecffied tn ANSI T1 111 
(Reference 12.5.2). Th1s 1ncludes: 

1 5.5.2.5. 1 Signaling Data L1nk functions. as spedf\ed 
1n ANSI T1 . 1 1 1 .2: 

1 5.5.2.5.2 Signaling Link functions. ass~ in 
ANSI T1 .111 .3; and ·. 

1 5.5.2.5.3 Signaling Netwcrl< Management functions. 
11 specifted in ANSI T1 .111 .4. 

1 5.5.2.8 SS7 Networtc Interconnection shall provide all 
functic(na of the SCCP neceuary for Cllu 0 (basic 
connection&esl) service. u specifted in ANSI T1 .112 
(Reference 12.5.4). In particular. this includes Global TJUe 
Translation (GTT) and SCCP Management procedures. 11 
specified in T1 .112.-t. 

15.5.2.7 Where the destination signaJing point ila 
BeiSouth switching aystem or OB. or is another third-party 
1oc11t or tandem switching system directty connected to the 
WSoutn SS7 network. SS7 Netwont Interconnection shall 
inctude ftnal GTT of mesug .. to the destination and SCCP 
Sublyltem tMnagement of the dntination. 

1 5.5.2.8 Where the destination signaling point is an MCim 
local or tandem twitching system. SS7 Network . 
Interconnection lhiU indude interrnediat8 GTT of mnug .. 
to 1 gltrdy pair of MCim locaJ STPs. and lhaU not include 
SCCP Subtyltem Management of the d~tinltion. 
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15.5.2 .9 SS7 Networ1t Interconnection shall prov1de all 
funct1ons of the l nt~rated SeMces 01g1tal Networ1t User 
Part (ISONUP). as specified 1n ANSI T1 . 1 13. 

15.5.2.1 0 SS7 Networ1( Interconnection shall prov1de all 
functJons of the TCAP. as spec1fied 1n ANSI T1 11 4 

15.5.2.11 If and when Internetwork MT? Rout1ng 
Verification Test (MRVT) and SCCP Routing Ven1icat1on 
Test (SRVT) become approved ANSI standards and 
available capabilities of BeiiSouth STPs. SS7 Networ1t 
Interconnection shall prov1de these functions of the OMAP 

15 5.2.12 SS7 Network Interconnection shall be equal to or 
better than the follow1ng performance requirements: 

15.5.2.12.1 MTP Performance. as specified 1n ANSI 
T1 .111.6: 

15.5.2.12.2 SCCP Performance. as specified in ANSI 
T1 .112.5: and 

15.5.2.12.3 ISONUP PerforTNnce. 11 specified in 
ANSI T1 .113.5. 

15.5.3 Interface Requirements 

15.5.3. 1 BeiiSouth shall offer the following SS7 Network 
Interconnection options to connect MCim or MCim­
dnignated STPs to the BeiiSouth SS7 networi<: 

15.5.3.1.1 C-link interface from Melm ST?s. 

15.5.3.2 Each interface shall be provided by one or more 
sets (layers) of signaling links. as follows: 
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LICCO 

F!GURE 10. D-UNK Interface 

.1 5.5.3.3 The Signaling Point of Interconnection (SPOI) for 
each link shall be located at a cross-connect element 
including but not limited to a OSX-1 . in the Central Offtoe 
(CO) whliir~ the BeiiSouth STPs is locaWd. There shall be a 
OS 1 or htgher rate transport interflce at each of the SPOts. 
Each signaling link shall appear u a OSO channel within the 
OS1 or higher rate interface. ~!South shall offer higher 
rate OS1 signaling links for interconnecting MCim local 
switching system• or STPs with Bei&South STPs as soon as 
theHJ)eeome approved ANSI standards and available 
capabilities of BellSouth STPs. 

15.5.3.3. 1 In uch LATA. there will be two signaling 
pointl of int8rconnec:tion (SPOla). The requirement 
for two SPOil is driven by the eritical importance 
attached by all parties to signaling link diversity. 

15.5.3.3.2 Each party will designate one of the two 
SPOil in the LATA. A SPOI can be any existing 
cross connect point in the LATA. Since each party 
will designate a SPOt,~ believe that both parties wiU 
be incented to select reasonable and etftc:ient SPOt 
locatioM. 

15.5.3.3.3 Each signaling link requires 1 port' on each 
party's STP, which each party shall provide without 
explidt charg~. 
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15. 5.3.4 The Bell South CO shall provtde •ntraoffice dNersrty 
between the SPOis and the BeiiSoutn STPs. so that no 
stngle failure of tntraoffice facthttes or ~utpment shall cause 
the failure of both 0 -ltnks tn a layer connecting to a 
BeiiSouth STPs. 

1 5.5.3.5 The protocol tnterfaee r~utrements for SS7 
Network lnterconnectron include the MTP. ISONUP. SCCP 
and TCAP. These protocol interfaces shall conform to the 
following specrlications: 

15.5.3.5. 1 Bellcore GR-905-CORE. Common 
Channel Signaling Netwol'1( Interface Spectficatton 
(CCSNIS) Supporting Netwol'1( lnterconnectron. 
Message Transfer Part (MTP). anc: Integrated 
SeNtces Digital network User Part (ISONUP); 

15.5.3.5.2 Bellcore GR-1428-CORE. CCS Netwoli< 
Interface Speetficabon (CCSNIS) SupportJng Toll FI"H _ 
Service: 

15.5.3.5.3 Bellcore GR-1429-CORE, CCS Netwoli< 
Interlace Specification (CCSNIS) Supporting Call 
Man~ement Services: and 

15.5.3.5.4 Bellcore GR-1432.-CORE. CCS Netwoli< 
~ Interface Specification (CCSNIS) Supporting 

Signaling Connection Control Part (SCCP) and 
Transaction Capabilities Application Part (TCAP). 

15.5.3.5 BeliSouth shall set message scr .. ning 
parameters to block accept messages from MCim 
local or tandem switching systems destined to any 
signaling point in the BeliSouth SS7 networi( with 
which the MCim switching system hu a legitimate 
signaling rNtion. 

15.5.4 SS7 Netwont Interconnection shall be equal to or better 
than all of the requirements for SS7 Netwonc Interconnection set 
forth in the follow;ng technical referenc:n: 

15 .5.4.1 ANSI T1 .11 0-1992 Amenc:an National Standard 
Telecommunications SignaUng System Number 7 (SS7) • 
Genet8ttnformation: 
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~ 5.5.4.2 ANSI T1 1 ~ ~ • 1992 Amencan National Stindard for 
Telecommunications • S1gnahng System Number 7 (SS7) . 
Message Transfer Pan (MTP). 

15.5 4 .3 ANSI T1 n 1A-1994 Amencan Nat1ona1 Standard 
for Telecommun1cat1ons. S1gnahng System Number 1 {SS7) 
• Message Transfer Pan. (MTP) Supplement: 

· 15.5 • 4 ANSI T1 .112- ~ 992 Amencan National Standard for 
TelecommunJcatJons ·Signaling System Number 1 (SS7) . 
S1gnaling Connect1on Control Par: (SCCP): 

15.5.4 .5 ANSI T1 .113-1995 Amencan Nat1ona1 Standard for 
Telecommunications· Signaling System Number 7 (SS7). 
Integrated Serv1ces Ouijrtal Netwon< (ISDN) User Pan; 

15.5.4.6 ANSI T1 . 114-1992 Amencan National Standard for 
:releeommuniC3tions ·Signaling System Number 1 (SS1)­
TransactJon Capabilities Application Pan (TCAP): 

15.5 .• . 7 ANSI T1.115-1990 Amerieln National Standard for 
Telecommunications • Signaling System Number 7 (SS1) -
Monitoring and Measurements for Networks: 

15.5 .~.8 ANSI T1 .116-1990 American National Standard for 
Telecommunications - Signaling System Number 7 (SS7) -
Operations, Maintenance and Administration Part (OMAP): 

15.5.~.8 ANSI T1 .118-1992 American National Standard for 
Telecommunications - Signaling System Number 7 (SS7) • 
lntarmediat8 Signaling Netwont Identification (ISNI); 

15.5.~. 10 Belccn GR-905-CORE. Common Channel 
Signaling Netwcn Interface Speciftcation (CCSNIS) 
Supporting Networ1c Interconnection. Maaage Transfer Pan 
(MTP), and lntegrat.d SeNices Digital Networ1c UNr Part 
(ISONUP); 

15.5.~. 11 a.Hcote GR-854-CORE. CCS Networ1c Interface 
Speciftc:ation (CCSNIS) Supporting Une Information 
DatabiM (LIOB) Service: 

15.5.~ . 12 Betlcore GR·1•2S.CORE. CCS Networ1c Interface 
Speciftcation (CCSNIS) Supporting Toll Free Service; 
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15.5 4.1 3 Bellcorl! GR. 1 429-CORE. CCS Netwonc Interface 
Specification (CCSNIS) Support1ng Call ManagemeN 
SeNtces: and. 

15.5 4.14 Bellcore GR-1432-CORE. CCS Netwonc Interface 
Speclficat1on (CCSNIS) Supporting S19nahng Connection 
Control Part (SCCP) and Transact1on Capab1httes 
Application Part (TCAP) 

15.6 Netwonc Interconnection 

1 5.6.1 Techntcal Reqwements • 

15.6.1.1 When r~uested by MCim. BeiiSouth shall prov1de 
Interconnections between the BeUSouth Netwonc Elements 
provided to MCim and MCim's netwonc at transmiSSIOn rates 
designated by MCim. 

1 5.6. 1.2 Traffic shall be combined and routed as follows: 

15.6.1.2.1 BeiiSouth shall provide direct trunka for 
intraLA TA tratrlc (except 911 . directory auistance. 
operator services. and other services that may require 
special roumg) and. at MCim's request. BeiiSouth 
shall allow MCim to route such traffic either directly to 
a a.IISouttl tandem or directty to a BeiiSouth end-

~ offtce. At MCim's option. intriLATA toll and local 
trd\c shall be combined onto one trunk group. 

15.8 .1.2.2 At MCim's request. BeiiSouth shall receive 
MCim tra1ftc destined to the BeiiSouth Operator 
System~ N~twork Element. on trunks from an MCim 
end-offtce Of an MCim tand«n. 

15.8.1.2.3 At MCim's request. BeiiSouth shall receive 
MCim CAtAA-ANI (CentraliZed Automatic Message 
Accounting· Automatic Number identiftc..~) trlfftc 
destined to the BeiiSouth 8811 PSAPs. or E81 1 
tandems. on trunks from an MCim end-offtce. 

15.8.1.2.4 tf and when Si11 ia being provided by 
BeHSouth. It MCim's request. BetiSouth shall recetve 
MCim SS7 trafftc destined to any BeUSouth S811 
tandem on trunks from an MCim end-offtce. 
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15 6.1 .3 'Nhen requ-:~ted by MCim and a third party camer. 
BeiiSouth shall prov1de 1nterconnect10ns between MCim's 
networi(. and the other earner's networi( through the 
BeiiSouth networ1( at transmiSSIOn rates des1gnated by 
MCim. Including. but not limited to OS 1. 053. and STS· 1. 
BeliSoutl'l shall comb1ne and r\:>ute traffic to and from other 
local came~ and 1ntert..A T A earners through the Bell South 
networ1(. and at MCim's request. BeiiSouth shall record and 
kHp records of suCh traffic for MCim b1lling pull)oses. 

15 6.1 4 BeiiSouth shall prov!de two--way trunk groups for 
•nterconnections. At MCim's request. BeiiSouth shall 
provide un•directlonal traffic on such trunks. •n either 
d~rection . effectiVely operat1ng them as If thtSy were one-way 
trunk groups. 

15.6.1.5 BeiiSouth shall provision trunks without any user 
l estridions (e.g., option for two-way trunk1ng where mutually 
agreed to. and no unnecessary trunk group fragmentation by 
traffic typeS: provided that the Party receiving the trafftc nu 
the right to receive tratftc in the manner set forth 1n Section 
1.1.2 of Attllehment IV). 

15.6.1.6 AJI trunking provided by BeiiSouth shall adhere to 
the applicable perfotmance requirements Mt forth in the 
"General Performance Requirements• section of this 
Agreement. 

15.6.1. 7 At MCim's requnt. BeiiSouth shall provide for 
overflow routing from a given trunk group or groups onto 
another tNnk group or groups as MCim designates. 

15.8.1.8 BeiiSouth and MCim shall agree on the 
establiahment of two-way trunk groups for the exchange of 
traflk: for other tXCs. TheM trunk groups can be provided in 
a •meet point" arrangement. 

15.8.1.9 Interconnection shall be made available upon 
MClm's request at any Technically Feasible point of 
interfKe. All tNnk intarconnectionlshaJI be provided, 
including, SS7, MF, OTMF. OiaiPuiM. PRJ-I SON (where 
available), 010 (Direct Inward Oidng), CAMA-ANI. and 
truniting necesaary 10 that interim NP can be provided. 

--· 
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1 5.6. 1 10 Trunk Interface ReQw ements 

15 6.1 10 1 891 11E91 1 Trunks 

1 5 6. 1 10.1 1 Bell South shall allow MCim to 
prov1de direct truniMg to BeiiSouth E91 1 
tandem. These trunks are to be prov•ded as 
one-way trunks from a grven MCim end office 
to the BeiiSouth 91, :3ndem. 

1 5.6. 1.1 0.2 S91 1 Trunks 

In areas where S91 1 tandems are used. BeiiSouth 
shall allow MCim to provide direct tn.mkang to each 
BeiiSouth S91 1 tandem. Such SS7 trunks are to be 
provided as one-way trunks from 1 given MCim end­
office to the BeiiSouth 5911 tandem. 

15.6.1.10.3 Local Switch and Acceu Tandem Trunks 

15.8 1.1 0.3.1 BeiiSouth shan provide trunks 
groups proviSIOned exctusrvety to carry 
antraLATA traffic. as design-*i by MCim. 

15.6 .1.1 0.3.2 BeiiSouth Shall provide tnJnk 
groul)l proviSIOned exdulively to cany 
interl.ATA traffic. 11 dHignated by MCim. 

15.6 .1.10.3.3 BeiiSouth shall pro..-ide SS7 
tnJnks which provide SS7 interconnection. At 
MCim's 1\o~uest. MF tnJnkl may be subltituted 
for SS7 tn.Jnkl where lpp~-.ble. 

1 5.5.1.1 0. 3.~ When and if Technieatty 
Feaaible. BetiSouth shall ~!rnuttaneousty route 
calls based on dialed digiti <•:'\ accordance wrth 
the at:andard GR-317-CORE), and Carrier 
ldentiftcation Code (in accordance with the 
standard GR-394-CORE) over 1 single SS7 
tnJnk group. 

15.6.1. 1 0.~ BetiSouth Operator Setvica Trunk 

15.5.1.1 0.4 .1 For trafftc from the BeiiSouth 
network to MCim for Operator Service~. 
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SeiiSouth Sl'lall prov1de one tn~nk group per 
NPA served by the local BeiiSouth sw1tch. 

15.6 1 10 4 2 Bell South shall prov1de such 
trunks as one-way trunks from the BeiiSouth 
netwot1( to the MCim network. 

1 5.6.2 Network Interconnection between BeiiSouth and MCim 
shall meet or ex~ all of the requ1rements for Network 
Interconnection set forth 1n the follow1ng technical references· 

1 5.6 .2. 1 GR-317-CORE. Sw1tch1ng System genenc 
requ1rements for Call Control Us1ng the Integrated Servtces 
0 1grtal Netwot1( User Part (lSONUP). Bellcore. February. 
1994: 

1 5.6.2.2 GR-394-CORE. Swrtching System genenc 
1'8Qu1rements for lnterexchange Carner lnterconnectiot: 
Ustng the Integrated SeNic:es Digital Network User Part 
(ISDNUP). Bellcore. February, 19s.4; 

1 5.6 .2 .3 FR-Nwr -C00271 . OSSGR Operator Services 
Systems generic requirements. Bellcore. 1 ~ Edition: and 

15.6 .2.• FR·NWT-000064. LATA Switching Systems 
Gent~ Requirementa (L.SSGR). Bellcore. 19~ Edition. 

Section 11. Bale 111and ~111 

See Attachment Vlll, Section 8 .1 . 1 911 General Requirements and 
Section 6.2.1 911 System lna~c:. and Exchanges 

s~ 11. DlreclrH'y Aut.mnce Om 

See Altachment VIII. Section 6.1.6. Directory Asaiatlnce Dati General 
Requirements and Section 8.2 .2. Directory ~stanc:. Data Interfaces 
and excnangee. 
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ATTACHMENT IV 

INTERCONNECTION 

Section 1. Loc•l Interconnection Tronk Arrangtment 

A. One-way an~ two-way trunks. The parties may use erther on•way or two­
way trunk1ng or a comb1nat1on. as mutually agreed. 

1 1 The parties shall initially r&e~procally term1nate local exchange traffic 
and lntral.A TAJinterLA TA toll calls ong1nating on each other's netwol1(s as 
follows· 

1. 1.1 The parties shall make ava1lable to each other either one 
way or two-way trunks for the rec1procal exchange of eombtned 
local trafftc and non«:~uat aceeu lntral.ATA toll trafftc 

1.1.2 Separate ~Y trunks will be made available ~r the 
exchange of equa~aceeu lnterlATA or lntral.ATA interexchange 
trafftc that transits BeiiSoU1h's networ1<. and local transit trafftc to 
other LECa. Local transit trafftc to other LECa shall only be 
aiHSMd the local interconnection charge. 

1.1.3 Separate trunks connecting MCim's switCh to each 911/E911 
tandem. 

1. 1 .~ Sepam. trunk group connecting MCim'aawitch to 
BefiSouttfs operator service center for operator-uailted busy line 
interrupt/Wtify. MCim. It its option. may establish trunks from its 
own operator MMcls platform direetty to BeiiSouth'a operator 
service centlil. 

1.1.5 Separate trunk group connecting MCim's switch to 
BeiiSouth'a dii"Kttrf aaailtance center in instances where MCim il 

. purchaling BeUSouth'a unbund'-d direetoty Uliltance service. 

1.1.e The partiet ah•l dempt to deve&op a tofution wneraby local. 
intert.ATA and intraLATA tra1ftc may all be combined on a single 
tn..lnk group. 

1.2 Interconnection Point 
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1 .2.1 BeiiSouth "Interconnection Po1nt" or "li)" means the P"YSical 
po1nt that establishes the tec"nlcal •nterfa~. the test pornt. and the 
operational respons1b1lity hand-off between MCim and BeiiSouth 
for the local rnterconnect1on ot the1r networi<s. MCim w111 separate 
traffic destined for different tanoems onto separate trunk groups at 
the IP 

1 2.2 MCim shall des1g:"'ate at least one IP 1n the LATA 1n wr'itCh 
MCim ongtnates local traffic and Interconnects wrth BeiiSoum. 
MCim wrll be responsible for eng1neenng and marnta1n1ng 1ts 
networ1< on its Sldt of the IP. BeiiSouth w1111 be responsible for 
eng1neenng and maintaining rts networi< on rts side of the IP If and 
when the parties choose to Interconnect at a mid-span meet. MCim 
and Be11Sou1h will JOintly prov1s1on the fiber optic fac1litteS that 
connect the two networt<s and shall share the financtat and other 
responsibilities for that facility. 

1.2.2.1 Upon MCim's request for additional ;:>oints ot 
il'\terconnection. Be11Sou1h will interconnect with MCim at 
any Teehniealty Feasible point on BeiiSouth's netwont of 
MCim's choosing using the same technical configuration or 
using other arTangementa. including but not limited to 
mutualty agreed upon mid-span ftber meets. entrance 
facilities. teleo dosetl. and pnysal or virtual collocation. 

1.2.2.2 Within thrM (3) busineU days of MCim's written 
request for IP. BeUSouth shall identify any known 
Environmental Hazard or Hazardous Materials extsting in the 
IP route or lOcation. 

1.2.2.3 BeiiSouth shall allow MCim to perform any 
environmental sita investigations. including. but not limited 
to. ubatol surveys. MCim deems to be neceaury in 
support of its collocation needs. at MCim's request. 

1.2.2.4 If interconnection is complicated by the preaence of 
Environmental Hazara• or Hazardous Materiall. and an 
a~ fOUta is available. BeUSouth snail make such 
a~ route available for MCim's con~tion. 

2.1 Interconnection Point 

2.1.1 Each party il responsible for bringing their fllcilities to the IP. 



ORDER NO . PSC - 99- 0136- FOF- TP 
DOCKET NO . 981646- TP 
PAGE 167 ATTACHMENT A 

MCim-SeiiSouth Flonaa lnterconnecuon Agreement 

2.2 Compensation for Call Traffic Transoort and TemMatJon 

2.2.1 The Partie! snail b1ll each other rectprocal compensation at 
the rates set forth for Local Interconnection 1n th1s Agreement and 
the Order of the FPSC. Lo~l Traffic 1S defined as any telephone 
eall that ongmates in one exchange and term•nates 1n e1ther tne 
same exchange. or a correspond•ng Extended Area (EAS) 
exchange. The terms Exchange and EAS exchanges are defined 
and specified 1n Sect1on A3. Of BeiiSouth's General Subscrtber 
Scrv1ce Tanff. 

2.2. 1.1 BeiiSouth shall prov1de to MCim. on aiskene(s) or tn 
any oth~r manner that the parties agree to. on a one-t1me 
bas1s when requested by MCim. an all-InclusiVe list 
(BeiiSouth. LEC. CLEC and EAS NX.X.'s) of NX.X.'s ~rta1n1ng 
to section 2.2.1. above. that creates panty wrth that wh1ch 
BeiiSouth provides to 1tself. MCim may requ1re. upon 
request. updates to this hst. 

2.2.2 The tP determines ts'ia point at wh1ctl the onginating carrier 
shall pay the terminating earner for the completion of that trafftc. 
The following compensation elements shall apply: 

2.2.2.1 "Tran~. which inaudes the transmisaion and 
any neeesury tandem switching of local 
telecc:llnmunications tratftc from the interconnection potnt 
between the two earners to the tenninatJng earner's end· 
offtce switch that directly seNu the called end-user. 

2.2.2.2 ·Termination·. which includes the switching of Local 
Trafftc at the tenninating carrier's end offtce switch. 

2.3 'M\en an MCim subacriber places a call to BeDSouth's subscriber. 
MCim will hMd off that call to BeUSouth at the IP. Conversely. when 
BeUSouth hands over local trafftc to MCim for MCim to transport and 
~. BeHSouth mutt UM the Htabllthed IP. 

2.4 MCim may designate an IP It any Technicalty Feuible point 
induding but not limited to any electronic or manual CtOU-COnnec:t points. 
collocations. telco ctoMta. entrance fKilitiel. and mid-span meets where 
mutually agreed upon. The trancport and t8fmination charges for local 
traffic ftowing ~rough an IP shall be •• follows: 
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2.4. 1 VVhen calls from MCim are term1nat1ng on BeiiSoutr'l's 
netwol1( through the BeiiSouth tandem MC!m ~111 pay to SeiiSouth 
the tandem sw1tch1ng rate. 

2.4.2 VVhen BeiiSouth termmates calls to MCim s subscnbe" 
us1ng MCim·s swrtch. SeiiSouth shall pay to MCim the appropnate 
1nterconnect1on rate(s). BeiiSouth shall not compensate MCim for 
transport and tandem swrteh1ng unless MCim actually performs 
each fuoct1on. 

2.4.3 MCim may choose to establish direct tnJnk1ng to any grven 
end office. If MCim leases trunks from BeiiSouth. rt shall pay 
charges for dedicated or common transport. For calls term1natmg 
from MCim to subscnbers served by these directly trwnked end 
offices. MCim shall also pay BeiiSouth the end oftlice swrtctung 
rate. For BeiiSouth traftlic tem'unatJng to MCim ov.,r the direct end 
office tnJnk1ng, BeiiSouth shall pay the $ame rate. 

S.ction 3. Slgn~llng· 

3. 1 Signaling pro~. The parties will interconnect their netwom using 
SS7signaling aa defined in GR·317 and GR·3~ including ISDN Uaer 
Part (·ISUPj for trunk signaling and Transaction Capabilities Application 
Part rTCAP] for CCS-baMd features in the interconnection of thetr 
networtca. AJI Networtc Operations Forum (NOF) adopt8d standards ahall 
be adhered to. 

3.2 The parties will p"rovlde CCS to each other in conjunction with all 
trunk groups supporting local, transit. and toll trafftc. The parties Will 
cooperate on the exchange of Transactional Capabilities Application Part 
(TCAP) mesug• to facilitate full inter-operability of CCS-baMd features 
between their respective netwotkl. induding all CLASS features and 
functions. AU CCS signaling parameters will be provided including 
automatic number identifk::ation (ANI), originating line information (OLI), 
caJiing party~. charge number. etc. All privacy indicators will be 
honored. 

· 3.2.1 OSS7, while planned by BeiiSouth. is not pruentty available. 

3.3 Refer to At:!cnment Ill. Section 15.5 for detailed terms of SS7 
Network lnterconnedion. 

3.4 Both patties agr.e that the standard interconnection facilities shall be 
Extended Superframe (ESF) with B8ZS line code. Where ESFI88ZS is 
not available, MCim will agr" to using other interc:of1nedion protocols on 
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an 1ntenm bas1s until the standard ESFi88ZS 1s ava1lable 8e11South w111 
prov1de antiClpated dates of ava111b1llty for those areas not curTentty 
ESF188ZS compatible. 

3 4 .1 VVhere MCim IS unWilling to utilize an alternate 
Interconnection protocol. MCim w111 prov1de BeiiSouth an 1Mial 
forecast of 6-' Kbps Clear Channel Cap1D1Iity ("6-'K CCC") trunk 
quantities wrthin 30 da'f' of executing tn1s Agreement. cons1stent 
w 1th the forecasting agreements betwHn the partMtS. Upon rece1pt 
of th1s forecast. the parties w111 begin JOint plann1ng for the 
eng1neering. procurement. and Installation of the segregated 64K 
CCC Local Interconnection Trunk Groups. and the auoc1ated 
B8ZS Extended Super Frame ("ESF/ facilities. for the sole 
purpose of transmitting 6-'K CCC data calls between MCtm and 
BeiiSouth. W'here additional 8(3uipment is requcred. such 8(3utpment 
would be obtained. eng1neered. and 1nstalled on the sar~ baStS 
and with the same 1ntervals as any s1mclar growth job tor IXC. 
CLEC Dr ILEC internal subscrib4r demand for 6-'K CCC trunks. 
VVhere Technically Feasible. these trunks will~ ~stablished as 
two-way. 

Section 4. Network Servit:lng 

4.1 Trunk Forecasting: 

4 .1.1 The patties shall work towards the development of joint 
forecuting rpponsibilities for tra1fte utilization over trunk groups. 
Orders for trunks that exceed foreeuted quantrtiea for forecasted 
loc:ationl will be accommodated as facilities and or equipment are 
available. PartiellhaH make all reasona~le efforts and cooperate 
in good faith to develop attamative solutions to accommodate 
ordera when facilitielare not available. lntMcompany foreeut 
infotmation must be p~ by the partiel to each other twic;e 1 
yUI. BIISouth's fcncast wiU be provided thirty (30) days foUowing 
the ~ of the MCim forecast The semHr\nual forecasts shall 
indude: 

4.1.1.1 Yurty ft,~st8d trunk quantities (which include 
measurements that reftect actual tandem and end office 
Local Interconnection and Mure meet point 1Nnks and 
tandem-subtending Local Interconnection end offtce 
equivalent trunk requirements for no more than two years 
(current plus one year)); 
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4 .1.1.2 The use of Common Language Loc:anon Identifier 
(CLLI-MSG). wh1ch are descnbed 1n Bellcore documents SR 
795-100-100 and BR 795-400-100: 

4 .1.1.3 Oescnptton of maJor netwonc proJects that aff.ct the 
other party wtll be provtded 1n the semt-annual forecasb. 
MaJor netwonc proJects mclude bUl ar~ not timrted to tn.mking 
or netwonc rearrangements. shrfts tn anticipated traffic; 
patterns. or other activrttes oy etther party that are reftected 
by a signtficant 1nerease or decrease tn trunking demand for 
the followtng forecasting period. 

4 .1.2 Parties shall meet to revtew and reconctle their forecasts if 
f.orecasts vary stgntficantly. The parttes shall mutually agrH to the 
over or under trunk group utilization pnor to aCtion betng taken on 
the followtng; 

4 .1.2.1 If the parties are unable to reach such a 
'reconciliation. the Local interconnection Tn.Jnk Groups shall 
be provisiOned to the higher forecast. At the end of three 
monlha. the utilization of the Local Interconnection Trunk 
Groups will be reviewed and if the average CCS utitizaUon 
for the third month il under seventy-ftve percent (75%) of 
capacity, either party may issue an order to resiZe the trunk 
gr'0\4), which Shall be left with not leSI than twenty-ftve 
percent (25%) excess capacity. 

4 .1.22 If the parties agree on the original forecast and then 
it il determined that a trunk group is under seventy-ftve 
percent (75%) of CCS capacity on a monthly-average basis 
for each month of any six-month period. either party may 
illue an order to resiZe the trunk group. which shall be left 
with not lela than twenty-ftve percent (25%) exce11 
~. 

~. 1 .3 e..cn party shaJI provide a ~ point or points of contact 
for planning Forecasting and trunk servicing pufl)OMI. 

4. 1 .~ TI'UI\Jmg can be established to tandems or end offtees or a 
combination of both via either one-way or two-way· trunks. Trunking 
will be at the OS-0 level. OS-1!evel. OS-310C-31evet. or higher. u 
designated by MCim. Initial trunking wiU be ntabliaMd between 
the MCim switching centers and BeiiSouth'a acceu tandem(a). 
The parties will utilize direct end offtce trunking under the fotlowing 
conditions: 
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4.1 4 1 Tandem Exhaust· If a tandem through wh1ch the 
partJes are Interconnected 1s unable to. or 1S forecasted to be 
unable to. support additional traffic loads for any penod of 
t1me. the part1es w1ll mutually ag~ee on an end office trunk1ng 
plan that will allev1ate the tandem capacrty shortage and 
ensure completion of traffic between MClm and lLEC 
subscribers. 

4 .1.4.2 Tra"k volume • The parties shall 1nstall and reta1n 
direct end office trunk1ng suffic1ent to handle actual or 
reasonably forecasted traffic volumes. whiChever 1s greater. 
between an MCtm swrteh1ng ::-.enter and a BeliSouth end 
otrice where the traffic exceeds or IS forecast to exceed 
220.000 m1nutes of local traffic per month. The partJes Wlll 
install addittonal capacrty betwHn such po1nts when 
overl\ow traffic between the MCtm swttching center and 
I~EC access tandem exceeds or ts forecast to exceed 
220.000 mtnutes of local trafftc per month. 

4.1.4.3 Mutual Agreement- The paron may 1nstall dir.ct 
end office trunking upon mutualagrHment in1 the absence 
of conditions (1) or (2) above and agreement will not 
unreasonably be wrtnhe1d. 

4 .2 Grade Of Service: 

4.2.1 A blocking standard of one percent {.01) during the average 
busy hour. aa deftned by e.ch party's standards. for ftnal.ln.lnk 
groups between a MCim end oft\c:e and a BeliSouth ac:ceu tandem 
carrying meet point traffic shall be maintained. All other final trunk 
groups a,. to be engineered with a blocking standard of one 
percent (.01). OirKt end office trunk groups a,. to be enginMred 
with a blocking standard of one percent (.01). The blocking 
standard of one hatf of one percent {.005) will be used on trunk 
groups carrying intertata traffte. 

· 4.2.2 For trunkl carrying MClm inter1ata tratftc. MCim may request 
BeiiSouth to report trunk group MtVice performance and blocKing 
standards to the industry. 

4.3 Trunk Servicing 

4.3.1 Orders between the parties to establish. add. mange or 
disconnect trunks shall be Proc:etMd by use of an Acceu Service 
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Request (ASR). or another tndustry standard eventually adopted to 
replace the ASR for local ser.-rce ordenng . 

4.3.2 As discussed m th1s Agreement. both part1es will JOintly 
manage the capacrty of Local Interconnection Trunk Groups. 
BeiiSouth's or MCim's Trunk SeNrc1ng Group will send a Trunk 
Group Service Request (TGSR) to the othe r pa11y to tngger 
changes they des1re to the Local Interconnection Trunk Groups 
based on their capaCity assessment. The affected pa11y w1ll 1ssue 
an ASR to the other party: 

4.3.2.1 within ten ( 1 0) busrness days after rece1pt of the 
TGSR upon rev1ew of and 1n response to BeiiSouth·s 
TGSR. or 

4.3.2.2 at any time as a result of erther pa11y's own capaaty 
management assessment. to b89irt the prov1sion1ng 
prcx:ess. 

4.3.3 The s~ndard interval used for the provisioning of Local 
Interconnection irunk Groups shall be determined by Subtcriber 
Desired Due Date. but in no event shall it ~ longer than ten ( 1 0) 
wol't(ing days. 

4.3.4 Orders that comprise a major project that dirtetty impacts the 
oth•r pany may be submitted at the same time. and their 
implementation shaJI be joimty planned It~ coordinated. Major 
projeda a ... lhOM that require the coordination and execution of 
multiple orders or related activrties between and among BtiiSouth 
and MCim wortc group~, induding but not limited to the initiaJ 
establilhment of Local Interconnection or Meet Point trunk groups 
and MtVic:a in an area. NXX code moves. rt-nomea. facility 
grooming, or netwont rearrangements. 

4.3.5 MClm and BttiSouth agree to exchange escalation lists 
which reftect contact peraonnet induding vice president-level 
~. TheM liltl aha1l indudt name, deparunent. title. pl'lont 

· number, and fax number for uch person. MCim and BtUSouth 
agrM to exchange an up--to-data list on a quarttfty baM. 

Section 5. Networt ~ 

5.1 Protective Protocotl 
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5.1.1 Either party may use protective network traffic management 
controls such as 7..Ctgrt and 10-<:l lgrt code gap' on traffic toward 
each others netwon<. when reQuired to protect the public sw1tched 
netwon< from congest1on due to facility failures. switch congestion 
or fa1lure or focused over1oad. MCim and BeiiSouth w1ll 
Immediately notify each ott'ter of any proteet1ve control act1on 
planned or executed. 

5.2 Expansrve Protocols 

5.2 . 1 ~ere the capability exists. ong1nating or term1nat1ng traffic 
reroutes may be imp~mented by erther party to temporanly relieve 
netwon< congestion due to facility failures or abnormal calling 
panems. Reroutes will not be used to etrcumvent normal trunk 
servtctng. Expansrve controls w111 only be used when mutually 
agreed to by the panl81. 

5.3 Mau Calling 

5.3.1 MCim and BeiiSoutn shall cooperate and share pre-planning 
information; where available, regarding crou-networ'f< call-ins 
expected to generate large or focused temporary increaMS in call 
volumes, to prevent or mitigate the impact of theM events on the 
public switched network. Parties agrH that penMnent controls 
shoukS be in place for NXX's that are dedicated for media 
stimuli~ mua c:a11ing. 

SKtlon e. 8uq Une VWfty Artd lntwrupt 

6 .1 Description: Each party ahaU establish procedures whereby ita 
operator bureau will coordinate with the operator bureau of the other pany 
in order to provide Buly Ln. Veriftcation (·BL. Vj and Busy Line 
Veriftcation and lnterNpt ("BLVIj MtVices on calla ~n their 
respediYe end UMf'l on or before the effKtive dlta of this agrMment. 

8.2 Compenution: Each party shall charge the other party for BLV and 
BL Vl .lt m. apec;fted in Attachment I. 

Section 7. Uuge Meuurement 

7.1 Each party lhaU calculat8 terminating interconnection minutes of use 
baed on standard Automatic Message Accounting (AMA) recordings 
made within each part'( a netwoftt Th ... recordings being necessary for 
each pany to generate b illa to the other pany. 
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?.2 Measurement of manutes of use over Local Interconnection TnJnk 
groups shall be an actu:l convel'$ataon seconds. The total eonversataon 
seconds over e1ch 1ndivadual Local Interconnection TnJnk Group wall be 
totaled for the entire monthly b1ll-round and then rounded to the next 
whole manute. 

7 3 Where MCim provides local exchange sei'VIces vaa switch facalat1es. 
each party shall provide to the other. wath1n 20 calendar days after the end 
of each BeiiSouth fiscal quarter (eommencmg with the first full fiscal 
quarter after the effective date of thas agreement). a usage report wath the 
follow1ng information regarding traffic originating from facilities prov1ded by 
the ong1nating party and termanated over the Local Interconnection TnJnk 
Groups: 

7.3.1 Total traffic volume descnbed an terms of manutes and 
messages and by call type (local. toll . and other) at the state level 
termanated to each other over ttle Local Interconnection TnJnk 
Groups and 

7.3.2. Percent Local Use (PLU) 

Section I. RNpon.lbillt#N 01 The Partla 

8.1 BeiiSouth and MCim agree to treat uch other fairty, 
nondisetiminatorily. and equally for all items induded in this Ag!"Hment. or 
related to the support of itema included in this Agreement 

8.2 MCim and BenSouth agree to exchange such reports and/or data as 
provided in this Attachment in Section 7.3 to facilitat. tn. proper billing of 
tratftc. Either party may ,.quest an audit of •~·ch uuge report~ on no 
fewer than 10 b\:lineu dayl' writt8n notice and any audit shall be 
accomplished during normal busineu houl"' at the offtce of the party 
being audited. Such audit must be l)effonned by a mutually agi"Hd-to 
i~ auditor paid for by the party ,.questing the audit and may 
indude rwiew of the data delcribed in Section 7 above. Such audits shaU 
be ,..quest.ct within six months of having received the PLU factor and 
uuge report~ from the other party. 

8.3 MCim and BeiiSouth will review engineering ,..quirements on a semt­
annual buia and est.bliah ror.cuta for trunk and fKi1itiM utilization 
provided under this Agreement BeiiSouth and MCim will wonc together to 
begin providing theM fotwcuta within 30 days from the Ehda~ Date of 
this Agreement New trunk groups will be implememed u dictated by 
engineering requimnentl for either BeUSouta"' or MCim. 
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8.4 MCim and BeiiSouth shall share respons1b1lity for ali Control Office 
fUnctions for Local Interconnection Trunks and Trunk Groups. and both 
parties shall share the overall coordination. 1nstallation. and ma1ntenance 
respons1b1lities for these trunks and trunk g~~ups. 

8.5 MCim 1s respons1ble for all Control Office functions for the meet point 
trunkmg arrangement trunks and trunk groups. and shall be responsible 
for the overall coordination. 1nstallat1on. and ma1ntenance responstbtlitles 
for these trunks and trunk groups. 

8.6 MCim and BeiiSouth shall: 

8.6.1 Provide trained personnel wrth .Oequate and ccmpattble test 
equtpment to work with each other's techmoans. 

8.6.2 Notify each other when there is any change affecting the 
servtce requetttd. including the due date. 

8.6.3 Coordinate and schedule testing activities of their own 
personnel, and others as applicable. to ensure its interconnection 
trunks/trunk grou~ are installed per the inten:onneetion -order, 
meet agreed-upon acc:eptanc:. tHt requi~"'Mntl. and are placed in 
service by the due data. 

8.6.4 Perform MCtionalization to determine if a trouble is located in 
its facility or ita pottion of the interconnection trunks prior to 
refei'!ifti the trouble touch other. 

8.6.5 Advise each othet'l Controf 01ftce if there is an equipment 
failure whtch tnrf atr.ct the interconnection trunks. 

6.6.6 PrcMde MCh other with a trouble reporting/repair contact 
niJmbet that II rudity acc:esaib .. and avai~ 24 hourt/7 days a 
week. Any changes to thia contact .,..ngemem must be 
imrnediatllty provided to the other party. 

a.e. 7 Provide to eiGh other test-line numa.. and accesa to tnt 
· una 

e.e.a Coopecati..ty plan and implement coordinated repair 
proc»du,.. for the mutually IQI'MCi upon meet point and Local 
lnten:onnection Trunks and facilities to ensure troub .. reportS are 
rnctved in a timely ~ appropriate manner. 
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8.6.9 The parties shall m 
protocols wh1ch 1nclude t 
number of dig1ts outpuiS£ 

mutually agr" to netwont 
't hmrted to glare parameters. 
codes and 800 CIC COdes 1n use. 
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A TT ACHMENJ V 

COLLOCATION 

Section 1. Introduction 

This Attachment sets forth the r~u1rements for Collocation. 

Section 2. Technical Requirements 

2.1 BeiiSouth shall prov1de space. as requested by MCim. to meet 
MCim's needs for placement of ~u1pment. 1nterconnect•on. or provts1on 
of serv~ce. 

2.1.1. Within thrH (3) bus1ness days of MCim's wntten request . 
BeiiSOuth shall identify any known Environmental Hazard or 
Hazardous Materials in the space prov1ded for placement of 
equipment and interconnection. 

2.1.2 BeiiSouth shall allow MCim to perfonn any environmental 
srte investigations. including, but not limited to, asbestos surveys. 
which MCim deems to be necessary in support of its COllocation 
needs, at MCim's expense. 

2.1.3 lfthe' spac:e provided for the pr.cement of equipment. 
interconnection. or provilion of Mt"Vica c:ontains environmental 
contamination or hazardous material. particuLarty but not limited to 
asbestol. lud paint or radon. which maktl the placement of such 
equip..,..,t or interconnection hazardous. BeliSouth shall offer an 
alternative space, if avaiLable, for MCim's consideration. 

2.1 .4 MCim shall provide BeiiSout.t'l with 1 list of identified 
Hazardoul Materials which at the time of the ~uest meet the 

. definition of Environmental Hazard in Part B that are contained in 
any equipment it Pf090111 to place in apace prov~ by Bel1Sou1h 
and muat obtain wnttan approval for the installation of such 
equipment prior to placement of the equipment in the space. 
Failure to obtain the appropriate writt8n approval from BeU~uth 
prior to plaCement of equipment rep,....n111 btuch of this 
agreement and may result in the loss of MCim's right to uM the 
space. 
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2.2 BellSouth shall prov1de Intraoffice fac1ht1es (e .g .. DSO. 051 . 053. 
OC3. OC12. OC48. and STS-1 term1nat1ons) as reQueste<l by MClm to 
meet MCim's need for placement of eQuipment. •nterconnectJon. or 
proviSIOn of serv1ce. 

2.3 BeiiSouth agrees to allow MCim·s employees and des1gnated agents 
unrestncted access to MCim dedicated space 1n manned BeiiSoutn 
offices twenty-four (24) hours per day eaCh day of the week. BeiiSouth 
may place reasonable secunty restnct1ons on access by MCim's 
employees and des1gnated agents to the MCim collocated space 1n 
unmanned BeiiSouth offices. Notwithstanding. BeiiSouth agrees that such 
space shall be ava1lable to MClm's employees and des1gnated agents 
twenty-four (24) ho~Jrs per day each day of the week. 

2.3 A security escort may be reQwed for acceu to BeUSoutn premiSeS or 
MClm space in some locations for non-BellSouth personnel. MClm agrees 
to prov1de •ts employees who w11l access the space wrtn a picture 
identification badge containing the employee name. a recent photograph 
of the employ" and the MCim company name and/or logo. Agent 
representatives win be required to have an Identification badge containang 
the representative's name and company name. 

2.4 MCim may collocate the amount and type of equipment it deems 
neceuary in its collocated space in accordance with FCC Rules and 
Regulations. BeiiSouth lhall not r;strict the types of equipment Ot vendors 
of equipment to be installed. provided such equipment is for the proV1Saon 
of telecommunicatiOns service. AI equ1pment placed in an BeiiSouth 
space for collocation must meet applicable industry standards. 

2.5 BeiiSouth lhall permit the intarconnection of a collocating 
telecommunications carrier netwot1c with that of another collocating 
telecommunications carrier at the BellSouth premises and the 
inten:onnedion ol collocated equipment to the collocated equipment of 
another telecommunications carrier Within the same premiH..~ through the 
purcn ... of BeiSouth crou-connecta. 

2.S.1 Subject to Section 2.S. MCim may ch~~ to lease 
unbundled tranaport from the BeUSouth. Ot from a third carrier. 
rather than conatruct facilitin to the BetiSouth centraJ offtce or 
facility where equipment will be collocated. 

2.5.2 Charges for all services provided pursuant to u'iis Attachment 
shall~ •• set forth in Attachment I. 
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2.6 BeiiSouth shall perTnlt MCim to subcontract the construction of cagu 
and the installation of phys1ca1 collocation eQuipment arrangements w1th 
contrlctors certified by the BeiiSouth. prov1ded. however. that the 
BeiiSouth shall not unreasonably withhold certification of contractors. 
Certification by a BeiiSouth shall be based on the same cntena 1t uses 1n 
approving contractors for rts own purposes 

2.7 BeiiSouth shall provide bas1c telephone servtce at the tanffed rate for 
baSIC serv1ce wrth a connection jack as reQuested by MClm from 
BeiiSouth for the collocated space. Upon MCim's reQuest. this servtce 
shall be ava1lable at the MCim collocated space on the day that the space 
1s turned over to MCim by BeiiSouth. 

2.8 BeiiSouth shall prov1de adequate lighting. ventilation. power. heat. atr 
cond1tion1ng. and other enwonmental condit1ons for MCim's Sl)lce and 
eQuipment. These enwo~,ental conditions shall adhere to Bell 
Commun1cat1on Research (Bellcore) Networ1( Equ1pment·Bu1lding System 
(NEBS) standards TR·EOP..Q00063. 

2.9 BeiiSouth shall provide access to eyewash stations. shower stations. 
bathrooms. and dnnking water. where available. within the collocated 
facility on a twenty·four (2~) hours~'! day, seven (1) days per week basis 
for MCim personnel and its des~gnated agents. 

2.1 0 MCim may request dual f\ber entrance to the BeliSouth Centra• 
Offtc:e. 'M\ere dual entrance is available. BeiiSouth ~hall provide all 
ingresa and egrn.a pf MCim fiber cabling to MCI'm collocated spaces . 
The specific ,.quest for diversity for each srte will be provided by MClm in 
the collocation application request 

2. 11 BefiSouth st'laU ensure protection of MCim's propnetary subaenber 
information. Any coUocation arrangement shaH inctude provtsions for 
BeliSouth protKting MCim's proprietary information. 

2.12 BtUSouth tt'lall participate in and adhere to negotiated service 
guarantee~, and Performance Stana.ards. 

2.13 .BeiiSouth snail provide MCim with wribn notice 1\ve (5) businesa 
days prior to thOM instance~ where BeUSouth or its subcontractors may 
be performing WOf1( in the general area of the collocated space occupied 
by MCim. or in the general area of the AC and DC power planta wh~ 
support MCim equipment that may directty impact MCim'l equipment 
arrangement facilities. or power supply. BeUSouth will inform MCim by 
telephone of such emergency related activity that BeiiSouth or ita 
subeOntractora may be performing in tht general area of tht cotloelted 
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space occupted by MCim. or tn the general area of the AC and OC Power 
plants whteh suppon MCim eQutpment tnat may Otrectty •mpae\ MCim s 
eQutpment arrangement. factlrt1es or power supply Not1ficat1on of any 
emergency related act1v1ty shall be made tmmedlatety pnor to the start of 
the activity so that MCim can take any act1on reQw ed to monttor or 
protect 1ts seN Ice. 

2.14 BeiiSouth shall construct the collocated space tn compliance wrth 
MCim's collocation reQuest. Any dev1atJon to MCim·s request w111 be 
JOintly negotiated betwHn the part1es. 

2.15 MCim and BeiiSouth w1ll complete an acceptance walk through of 
collocated space requested from Bell South BeiiSouth w1ll correct any 
deviations to MCim's ongenal or JOtntly amended request wrthin 5 bus1ness 
days after the walk through or a negotiated time frame. depending on the 
magnitude of the deviat.cn. at BeliSouth's expense Any other additions or 
changes to the ongtnal or JOtntly amended request Will be at MCim's 
expense. 

2.16 BeiiSouth shall provide Telephone EQuipment draw1ngs depicting 
the exact location for BeiiSouth Point of Termination Bay(s) to MCim at 
the firat joint pl;'lnning meeting. 

2.17 A joint planning meeting betw .. n BeiiSouth and MCim will 
commence within a maximum of seven (7) busineu days, unless the 
parties jointly agrw upon a later date. from BeiiSouth's receipt of a 
complete and accurate ftrm order and the payment of agreed upon fees. 
The following information will be exchanged or determined at the meeting. 

2.17.1 Telephone equipment drawings depicting the exact path 
with dimensions for MCim Outside Plant Fiber ingrna and egress 
into col~ space. 

2.17.2 BeltSOuth lhlll provide power cabling connectivity 
infonnation inchJding the siZes and number of power feeders and 
power feeder fuM ~ aaajgnment on the BeliSouth BOFB. 

· 2.17.3 Work reatrk:tion guidelines. 

2.17 .• BeiiSouth contacts and escalation proeesa rnames and 
telephone numbers and escalation order) for the following areas: 

Engineering 
Provisioning 
Billing 
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Operatrons 
Physical & Log1ca1 Secunty 
Srte and Bu1lding Managers 
Envtronmental and Safety 

2.17.5 The target date for the release of BeiiSouth engtneenng 
docume~ts whtch shall 1nclude. but not be hm1ted to. connector 
type . number and type of pa1rs. and namtng conventiOn. 

2.17 6 Target commencement date. wh1cl': shall be the date 
MCim's equipment IS tumed up and operational on the BeiiSouth 
netwon<. 

2.18 Left blank rntent1onally 

2. 19 Left bla11k 1ntenoonally 

2.20 MCim s~all be compensated by BeiiSouth for any Jelays 1n the 
negotiated completion and turnover dates which create eXl)endrtures for 
MCim. MCim w1ll be reimbursed in the amount equal to the MCim 
exper.~itures incurred as a direct result of delaY' created by BeiiSouth. 
Such expenditures may incJude itema such as lease extension penalties 
incurred when MCim could not vacate a leased property on or by the 
central office space availability date ongrnalty committed by BeiiSouth. as 
a result of delays on Bel~'s part 

2.21 MCim agrHS to place operational telecommunications equipment in 
the BeiiSouth premises and connect with BeiiSouth'a netwon< within one 
hund,-.d eighty (180) days of the space turnover date, unleu the parties 
mutually agrM to extend such timeframe. MCim forfeits its rights to uH 
the space on the thirtieth day after BeiiSouth provtdet MCim wntten notice 
of such ·failure if MCim does not plaoe operational telecommunications 
equipment in the premi:Miand connect with BeUSouth's netwot1( by such 
thirtieth day. In any such event. MCim shall be liable in an amount equal 
to the unpaid ~lance of the preparation chargft due pul'luant to Section 
2.17 of this Attachment. 

2.22 'power 11 referenced in th~ document refers to any electrical power 
sourc. supplied by eetiSouth for MCim equipment. It indudel all 
supel'ltnJdl.lre. infrutruc:ture. and ovemead facilities. induding, but not 
limited to. cable. cable racks and bus bars. BetiSouth will suppty power to 
support MCim equipment at equipment speciftc DC and AC vo~. 
BeiiSouth shallsuppty power to MCim at parity with that provided by 
BeiiSouth to itself or to any third patty. If BetiSouth performance, 
availability. or restoration falls below industry standards. Bell South shall 
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b_nng ttsetf into compliance w1th such Industry standaras as soon as 
tecl'lnolog1calty fe as1ble . 

2.22. 1 Ce.ntral office power supplied oy BeiiSouth 1nto the MCim 
eQuipment area. snail be supplied 1n tne form of power feeders 
(cables) on cable rack1ng into the des1gnated MCim equ1pment 
area. MCim·s certified vendor snail be ~espons1ble for the 
1nstallat1on of power cabling from BeiiSouth·s power dlstnbutton 
frame assOCiated wtth ttle collocation space to the destgnated 
MCim equ1pment area. The power feeders (cables) snail effictently 
and economtcalty support the requested quanttty and cacactty of 
MCim eQUipment. The term1nat1on location shall be as requested 
by MCim. Any devtattons w1ll be JOintly ne:gottated by BeiiSouth 
and MCim. 

2.22.2 BeiiSouth shall provtde power as reQuested by MCim to 
meet MCim's need for placement of equ1pment. tnt&rconnection. or 
prov1sion of servtce. 

2.22.3 BeiiSouth power eQUipment supporting MCim·s equ1pment 
shall: 

2.22.3.1 Comply with applicable industry standards (e.g .. 
Be!lcore and NEBS) or manufacturer's equipmer.! pawer 
requirement speeiftcations for equipment installation and 
physical equipment layout; 

2.22.3.2 Have redundant power feeds with physical 
diversity and battety back-up at parity with that provided for 
similar BeiiSouth equipment 

2~22.3.3 Provide, upon MClm's requ"t via the BFR 
procea. the capability for real time accesa to performance 
monitoring and alarm data ttiat impadl (or potentially may 
imp.act) MCim traffte: 

2.22.3.~ Provide central otftce ground, conMCted to a 
ground electrode located within the MCim collocated space. 
at a location which meets BeUSouth's Standards and is 
jointly agreed upon by the parties at the initial planning 
meeting identifted in Section 2.17 preceding of this 
AbehmentV. . 

2.22.3.5 Provide feeder capacity and quantity to support the 
ultima~ equipment layout for MCim equipment in 
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accordance w1th MCim's conocauon request. 

2.22.3.6 BeiiSoutn shall. w1th1n ten ( 1 0) days of MCim·s 
request: 

2.22.3.6.1 Permrt MCim to 1nspect supporting 
documents for contracted wof1( done on behalf of 
MCim (i.e. AlA document G702): 

2.22.3.6.2 Provide an Installation ~uence and 
access that w1ll allow installation efforts 1n parallel 
wrthout jeopardizing personnel safety or ex1st!ng 
MCim serv1ces: 

2.22.3.6.3 Prov•de power plant alarms that adhere to 
Bell Commun1cat1on Research (Bellcore) Netwott< 
Equ1pment-Bu11ding System (NEBS) standards TR­
EOP-000063. upon MCim's request v1a the BFR 
process: 

2.22.3 .8.~ Prov1de cabling that adheres to s.t 
Co.-·:ynunication Research (Bellcore) Networi( 
Equipment-Building System (NESSi standards TR­
EOP-000063: 

2.22.3.8.5 Provide Lock Out-Tag Out and other 
electrical safety procedures and devices in 

·conformance with the most stringent of OSHA or 
induauy guidelir-.... 

2.22.4 BeiiSouth wiU provide MCim with writt8n notiftcation within 
r.n (1 0) buainesa days of any scheduled A.C or DC power wont or 
relat8d ldMty in the collocat8d facility that will or migtrt cauM an 
outage 01 any type of power disruption to MCim equipment located 
in BeiSouth facility. WSouth shall provide MCim immediate 
notiftc8tion by teJephone of any emergency power activity that 
would impect MCim equipment. 

2.23 BeaSouth shall provide virtual collocation where physicaJ 
collocation is not pl'ltCtical for technical ruaons or because of 
space limitationl. BellSouth lhatt take coUocator demand imo 
account when renovating exjatjng facilit* and constructing or 
leasing new f8cilitiel. 

2.2~ Unleta abatement of an Environmental Hazard or Hazardous 
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Matenals 11o requ1red. Intervals for ph~1cal colloeatJon shall be a 
max1mum of n1nety {90) da~ from !he date Bensoutn recerves 
MCim's firm order reQuest. ReQurrements. terms and conditiOns 
for virtual collocation wrll be pursuant to section 20 of S.IISouth's 
FCC t1 tanff. 

2.25 Insurance requirements for collocation are $UbJect to the provrsrons 
of sect1on 11 .7 of Part A of thrs Agreement. 

Section 3. I.Jcense • 1.-'1 Blank lnr.ntionally 

Section 4. Technical References 

BeliSouth agrees to comply with all Bellcore and ANSI standards that are 
drrect1y applicable to constn.lct. supply and marntarn collocation factlitles. 
Such standards may rncJude. without limrtation: 

National Electnc:al Code {NEC) 
NEBS Generic Engineering Requirements for System AsMmbly and 

Cable Distribution {Bellco,_) 
Generic Requirements for ·24. ~. -130. and -1 ~ volt central offtc:e 

power plant rectifterl (Belleore) 
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A~chmentVI 

Rights of Way (ROW), Conduits, and Pole Attachments 

1. RIGHTS OF WAY (ROW), CON CUlTS ANC POLE ATTACHMENTS 
Th1s Attachment sets forth the terms and condrt1ons under which BeiiSouth 
shall afford to MCim access to BeiiSoutr,.s poles. ducts. condu1ts and nghtS· 
of-way. pursuant to the Act. 

1 1 DEFINITIONS 

1 1 1 Definitions 1n General. Except u the context otherw1se 
requ1res. the terms defined 1n th1s Attachment s~all . as used rn th1s 
Attachment. have the mean1ngs set forth 1n 1 1 2 through 1 1 30 

1.1 .2 Anchor. The term ·anchor" refers to a dev1ce. structure. or 
assembly which stabilizes a pole and holds rt in place. An anchor 
assembly may consist of a rod and fixed obrect or plate. typ1calty 
embedded 1n the ground. which is attached to a guy strand or guy 
w1re. wh1ch. in tum. is attached to the pole. The term ·anchot" 
does not include the guy strand which connects the anchor to the 
pole and includH only those anchort which are owned by 
BeiiSouth. as distinguished from anchors whid'l are owned and 
controlled by other persons oc entities. 

1 .1.3 Anchor/guy ltlJnd. The term ·anchor/guy strand• refers to 
supporting wi,..., typiealty stranded together, or other devices 
attached to a pole and conneding that pole to an anchor or to 
another pole for the pull)OM of increuing pole stability. The term 
"anenor/guy strancr indudet. but it not limited to. strands 
sometimes ret.rred to u "anchor strandS." ·down guys," "guy 
Strands," and "po~ guys.• 

1.1.4 CommuOjcationt Ad of 1934. The terms "Communications 
Ad of 1834" and "Communications Act' refer to the 
Commur.~s Ad of June 18, 1934. 48 Stat 1064. u amended. 
including the proyiaiona codifted aa47 U.S.C. Sectiona 151 et seq. 

· The Communicationl Ad indud• the Pole Attachment Ad of 
1978. u deftned in thil Section 1.1 . _ 
1. 1. 5 AyiqOid. The term ·a111gned·. when uled with respect to 
conduit or duct apace or pole attachment space. refers to any 
space in such conduit or duei or on suCh pole that il occup\ed by a 
telecommunicationa HrVice provider or a municipaJ or other 
governmental authority or is uaigned pur$Uant to Section 1.5.5 
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here1n. To ensure the JUdiCious use of poles and conduits. space 
· assigned" to a !e lecommun1cat1ons seM ce provider must be 
physically occup1ed by the serv1ce prov1der. be It BeiiSouth or a 
new entrant. within twelve ( 1 2) months of the space be1ng 
·assigned". 

1 1 6 .A.va1lable. The term ·available". when used wrth respect to 
conduit or duct space or po le attachment space. refers to any 
usable space 1n such condutt or duct or on such pole not ass1gned 
to a speCific provider at the a~:~phcable time. 

1 1 7 Condyit occupancy. The terms ·conc:sutt OCC\Jpancy" and 
"occupancy" refer to the presence of w1re. cable . ~tical 
conductors. or other fac1lit1es wrth1n any portion of BeiiSouth's 
condutt system. 

1. 1.8 Condyrt system. The term ··conduit system" refers to any 
combination of ducts. conduits. manholes. and handhc~s jOined to 
form an 1ntegrated whole. In th1s AttaChment. the term refers to 
conduit systems owned or controlled bv BeiiSouth. 

1.1.9 ~ TM term ·ecst" as UMd herein refert to charges made 
by BeiiSouth to MCim for speciftc wonc performed. and shall be (a) 
thO'! actual charges made by subcontractors to BeiiSouth for wof1( 
and/or, (b) if the wortt was performed by BeiiSouth employees. the 
ra·tn set fot1h in Attachment I of thil Agreement shall apply for 
such woc1t. 

1. 1 .1 0 Q.wi1.... The term "dud" ret.rs to a single enclosed tube. 
pipe, or channel for endoling and carrying cables. wires. and other 
facilities. ~ UMd in thil Attachment. the term "duct" includes 
"inner dudl .. cnated by subdividing ~ duet into smaller cnannets. 

1 . 1 . 11 Eaci!itin. The tenna ~cility" and ~cilitiel .. refer to any 
p~ 0t equipment utiliZed in the pfOYlljon of 
telecommunication HNices. 

1.1.12 The acronym "FCC" refers to the Federal Communications 
. Commiuion. 

1.1.13 tnrw-Ouct. The term "inner-duct" ret.rs to a patnw.y 
created by aubdividing a duet into smat.- channM. 

1 . 1 . 1~ Joint Uw. The tann "joint uHf"' ret.rl to a utility which has 
entered into an agreement with SBT providing reciprocal rightS of 
attachment of facilities owned by each party to the poles. duc:ta. 
conduits and rights-of-way owned by the other patty. 
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1.1 15 Lrcensu. The term "licensee· refers t9 a person or ent1ty 
wh1ch nas entered or may enter 1nto an agreement or arrangement 
w1th BeiiSouth perm1tt1ng such person or entity to place ItS tactlit1es 
rn BeiiSouth's condu1t system or attach rts facrlit~es to BeiiSout.h's 
poles or anenors. 

1 1 16 Lashrng. The term ''lash.ng" refers to the attachment of a 
licensee s.sheath or 1nner-duct to a supporting strand. 

1.1. 17 LrcenH. The term "licenH" refers to any license ISSued 
pursuant to this Agreement and may. if the context reqwes. refer 
to conduit occupancy or pole attachment licenses rssued by 
BeiiSouth pnor to the date of th1s Agreement. 

1. 1 1 8 Make-Ready wortc. The term "make-ready wont" refers to 
all wortc performed or to be performed to prepare BellSouth's 
condu1t systems. poles or anchors and related facilities for the 
requested occupancy or attachment of MCim's facilities. "Make­
Ready _work" includes. but is not limited to. dearing obstructions 
(e.g .. by "redding" ducts to ensure clear passage). the 
rearrangement, transfer. replacement. and removal of exiSting 
facilities on a pole or in a conduit system where suCh work is 
required solely to accommodate MCim's hlcilitiea and not to meet 
BeiiSouth's business needs or convenience. "Make-Ready work" 
may require "dig·ups" of existing facilities and may include ttle 
repair. enlargement or modiftcation of BtiiSouth's facilities 
(including. but "''t limited to. conduits. dudS. handholtt and 
rnanhotes) or the performance of other wont required to make a 
pole. anchor~ conduit or duct usable for the initial placement of 
MCim's facilities. 

1. 1. 19 Manholt/HaQdhofl. The term "manhole" refers to an 
endosure. u~lty btk)w ground level and enter.d through a hole 
on the surface c:overeci with a cut iron or eonetete manhole cover. 
which peraonnet may enter and use for the pu~ of installing. 
operating, and maintaining facilities in a conduit The term 
·handhole• refer~ to a similar enclosure whiCh is too small for 
peraonnel to em.r. 
1.1.20 Occupancy, The term ·occupancy" lhiJI ret. to the 
phytJCal prnenc:e of teieeommunication faeilititl in a duct. on a 
pole. or within a right~f-way. 

1.1.21 Pmon ICtinq on MC!m's bthllf. The terms "person acting 
on MCim's behalf." •persor.ntf performing WOft( on MCim's behalf," 
and similar terms indude both natural penons and ftrms and 
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ventures of every type. u1cluding. but not lim rted to. corporat:gns. 
partnershipS. limited llab1irty comparues. so~ propnetorsh&ps. and 
JOint ventures. The terms "person acting on MCim's behalf." 
"personnel perform1ng wor1( on MCim's behalf." and similar terms 
speerfically include. but are not lim1ted to. MCim. its oflficers. 
directors. employees. agents. representatives. attomeys. 
contractors. subcontractors. and other persons or entltlel 
perform1ng services at the request of or as d 1rected by MCim and 
their respective officers. directors. employees. agents. and 
representatives. 

1 1.22 Person acting on BeiiSouth's behalf. The terms "person 
act1ng on BeiiSouth's behalf." "personnel perform&ng wof't( on 
Bell South's behalf." and similar terms mclude both natural persons 
and firms and ventures of every type. including but not limited to 
co~rations. partnershipS. limited liability companies. sole 
proprietorships. and joint ventures. The terms "person actJng on 
Beli~uth's behalf," "personnel performing wort< on BeiiSouth's 
behalf,"·and similar terms specifically include. but are not limited to. 
BeiiSouth. its officers. directors. employees. agen' ... 
represematives. attorneys. contractors. subcontractors. and other 
persona or entities performing serviett at tl'\e request or on behalf 
of BeiiSouth and their respective offtoerl. directors, employees. 
agents. and representatives. 

1.1.23 f*. The tem'l "pole• refws to both utility poles and 
anchors but only to those utility pates and anchors owned or 
controlled by ~BeiiSouttl. and does not include utility poles or 
ancho~ with respect to which BeiiSouttl has no legal authority to 
permit attachments by other persons or entities. 

1.1.24 Poll AttAdlmtnt Act. The terms "Pole Attachment Acf' and 
"Pole Attachment Act of 1 ;7r refer to those provisions of the 
Communiclltionl Ad of 1934. u amended. naw codified u 47 
u.s.c. '224. 

1.1.25 Prtticln• syrvrt. The term "prelicense survey" refers to 
aU work and activities performed or to be performed to determine 

· whether there is adequate capacity on a pole or in a conduit or 
conduit ays1Mt (induding manholes and handholel) to 
accommodate MCim'a facilities and to detatmine what make-teady 
work. if any, is ~uired top,..,.,_ the poll. ~uit or conduit 
system to acc:ommodate MCim's facilities. · 

1. 1.2e Bicht of way CflO'M. The term •ngnt of wa'( refers to the 
right to uM the land or other p~rty of another !)arty to place 
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poles. condu1ts. ~bles. other structures and equ•pment. or to 
provide passage to access such structures and eQuipment. A 
Right of Way may run under. on. or above public or pnvate property 
(including a•r space above pubhc or pnvate property) and may 
i~clude the right to use discrete space 1n bu1ldings. bu1ld1ng 
complexes. or other lo~ttons. 

1 1.27 Shtatf'l. The term "sheath" refers to a Single outer covenng 
containtng comn1un1cations w~res. fibe:-s. or other commun1cat1ons 
media. 

1 1.28 Spare Capac1tv. The term "spare capaclt'( refers to any 
pole attac.~ment space. condurt. duct or 1nner-duct not currently 
ass~gned or subject to a pending application for 
attachmenvoccupancy. Spare capaCity does not include an mner­
duct (not to exceed one •~!"er -duct per party) reserved by 
SeiiSouth. MCim. or a third party for maintenance. repair. or 
emergency restoration. 

1.1.29 sw.. W,en capitalized. the term "State• (aa 1Jsed in terms 
s·ueh u "this Statej refera to the State of Flonda. 

1.1.30 Third Partv. The terms "third party" and "third parties· refer 
to persons and entities other than MCim and Bei&South. Use of the 
term "third party" does not signify that any such peraon or entity is a 
party to this Agreement or huany contractual rights hereunder. 

1.2 SCOPE OF ATTACHMENT 

1 .2.1 Scops of Anlchrmnt. BefiSouth shall provide MCim With 
equal and nondilaiminatory acceu to pole space, conduits. duc:ta. 
and rights-of-way on terms and conditions equal to those provided 
by BeiiSouth to itMtf or to any other taleccmmunicationa service 
provider. FUI1het, BeiSouth shall not withho6d or delay assignment 
of IUGh flcilit* to MCim bec:luM of the potentill or for.asted 
nMda of ltMlf or other partiea. 

1.2.2 M'w;hmtnta lod OccuDI~"' Authorized by this 
· At!!mnWJt. BeUSouth shaH issue one or more licenMs to MCim 

authorizing MCim to attach faQittiel to BetiSouth'l owned or 
controlled poles and to place faQIIties within BeUSouth'l owned or 
controlled conduitl, duc:ta or rights-ot-way un<* the tenn1 and 
conditionl Ht fof1ta in thil Abchment and the TelecommuDicationa 
Actof1 • . 

1.2.2.1 Unleu othefwise provided n.,.u,, authority to 
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attach tac11it1es to SeiiSouth's owned or controlled poles. to 
place fac11it1es w1th1n BeiiSouth's owned or controlled 
conduitS. ducts or nghts-of-way shall be granted only 1n 
individual licenses granted under th1s Attachment and the 
placement or use of such fac1lities shall be determ1ned 1n 
accordance w1th such licenses and procedures established 
1n this Attachment. 

1.2.2.2 MCim agrees that 1ts attachment of tacllit1es to 
6e11South's owned or controlled poles. occupancy of 
BeiiSouth's owned or controlled conduitS. ducts or ngl'lts-of. 
way shall take place pursuant to the licens1ng procedu!'H 
set forth heretn. and BeiiSouth agrees that rt shall not 
unreasonably wtthhold or delay isauance of such licenses. 

1.2.3 Ltcenses. Subject to the terms and conditions set forth in 
thts Attachment. BeiiSouth shall issue to MCim one or more 
licen~s authonzing MCim to place or attach facilities in or to 
specified poles. conduits. ducts or nghts-<>f-way ownect or 
controlled by BeiiSouth lOcated Within thiS State on a first come. 
first served basis. If BeiiSouth determines tNt the pole. conduit or 
duet space speeiftcally ,.quested by MClm it necetNry to meet 
BefiSouth's present needs. or il'tic:enMCI by BeiiSouth to another 
lic:en .... or is otherwise unavailable based on engineenng 
conc:emi. BetiSouth shall have the right to designate the particular 
duct( a) to be occupied, the location and manner in which MCim's 
faeilitiel will enter and exit BetiSouth't conduit system and the 
speaftc toc8tion and manner of installation ~ any atiOOated 
equipment which is permia.d by BeUSouth to occupy the conduit 
system. provided thlt BeiiSouth lhall provide written notice to 
MCim within a rusonabte time ~ in detail the rusons for 
·denying MCim's reque.t, If MCim dlugrea with BeUSouth't 
determination. the matter may be IUbmibd to the Altamative 
Oiaputll Resotution Process described in F'art A of this Agreement 
1.2.• k&4M tncj Ua of Rjghtl-of-Wiy. BeUSouth acknowledget 
that It II requir.cl by the Telecommunications Al;t of 1998 to tfford 

· MCim ICCIII to lnd ua of tllauociat8d righti=Of-way to any sites 
where BeiSouth't owned or controlled poles, manholes. conduits, 
aucts or other pana of BetiSouth'a owned or controlled conduit 
sytteml are locat8d end any other owned or controlled ROW . . 

1.2 .• . 1 BeiiSouttl ahal provide MClm with acceu to and 
use of sucn rightS-Of-way to the same m.nt and for the 
same pui'J)OMI that BellSouth m8Y teee11 or UH aucn 
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nghts-of-way. mctudll'ig but not hmrted to access for ingress. 
egress or other access and to construct. ut1lize. matntatn. 
mOdify. and remove facilitieS for wh1ch pole attachment. 
conduit occupancy. or ROW use licenses have been 1ssued. 
prov1ded that any agreement wrtn a thtrd party under wn:ch 
BeiiSouth holds such nghts expressly or tmphedly grants 
BeiiSouth the nght to prov1de such nghts to others. 

1.2.4.2 Where BeiiSouth noti1ies MCim that a BeiiSouth 
agreement wrth a thtrd party does not expreuty c;~ 1mphedly 
grant BeiiSouttl the ability to provide such access and use 
nghts to others. upon MCim's request. BeiiSouth will use ItS 
best efforts to obta1n the owfler's consem ~nd to otherwtse 
secure such nghts for MCim. MCim agrees to re1mourse 
BeiiSouth for tne reasonable and demonstrable costs 
1ncurred by BeiiSouth 1n obtain1ng such ~hts for MCim. 

1.2.4.3 In cases where a third party agreemeni does not 
grant BeiiSouth the right to provide access and use rights to 
others as contemplated in 1.2.4 .1 and BeliSouth. despite its 
beat effo111. is unable to secure such aceeu and. uM rights 
for MCim in accordance w1tt1 1.2.4.2. or. in the ease where 
MCim etecta not to invoke its rights under 1.2.4.1 or 1.2 .4 .2. 
MCim shall be responsible for obtaining such permission to 
accna and use such rights-of-way. ~!South shall 
cooperate with MCim in obtaining such permiuion and shall 
not prevent or delay any third party assignment of ROWs to 
MCim~ 

1.2.4.4 ~ BeiiSouth nu any ownership or rights-of-way 
to buildings or building complex•. or within buildings or 
building c:omplexel. Bel.south shall ohr to MCim thmugh a 
licenM Q( other agiMment 

1.2.4.4 .1 The right to use any available space owned 
or controlled by BeiiSouth in the building or building 
complex to install MCim equipment and facilities; and 

1.2.4 .4 .2 lngreu and egrna to such apace. 

1.2.5 Except to the ut.nt necesaary to meet the requirements of 
the Telecommunicationl Act of 18ee. neither this AttachrMnt nor 
any license granted hereunder shaH conttituta a con~ or 
auignment of any of either party's rightS to use any pubic or 
private righta-of-way. and nothing contained in this Attachment or in 
any license granted hereunder shall be cona1Ned u conferring on 
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one party any nght to 1nterfere w1th the other ~~rty s access to any 
suen public or pnvate ngnts-of-way · 

1. 2. 6 Left Blank I ntent1ona11y 

1 .2.7 No Effect on BtiiSoyth's Rignts to Manage 1ts Own Ftc~htlts . 
Tl'us Attachment shall not be construed as limrting or 1nterfenng 
w1th Bell South's ngnts set forth below. except to the extent 
expressly provided by the prov1s1ons of this Attaenment or licenses 
iuued hereunder or by the Telecommunications Act of 1996 or 
other applicable laws. n.Jies or .-~ulations: 
1 .2.7.1 To locate. relocate. move. replace. modify. ma1nta1n. and 
operate BeiiSouth's own facilities within BeiiSouth's conduitS. ducts 
or nghts-of way or any of SeiiSouth's fac1lities attached to 
BeiiSouth's poles at any time and in any reasonable manner which 
BeiiSouth deems appropriate to seNe its customers. avail ItSelf of 
new business opportunities. or otherwise meet its busineu needs: 
or 

1 .2. 7.2 To enter into new agreements or arrangements with 
other persons or entities permitting them to attach or place 
their facilities to or .n BeiiSouth's poles, conduits or ducts; 
provided, however. that such reloclltiona. moves. 
replacement~, modiftcationa. maintananoe and operations or 
new agreements or arrangements shall not substantially 
enterfete with MClm's pole attachment. conduit occupancy or 
ROW use. rights provided by licenses luued pursuant to 
thiaAttachment . 

1.2.8 No Ef!ld on MC!m's Bights to MlniQe itJ Own faeitma. 
This Attachment shall not bt construed as limiting or interfering 
with MC!m'slightl Mt forth btkM. except to the extant eJq:~ressty 
provided by the proviliona of thia Attachment or licenlee iuued 
~reunder or by the Telecommunication~ Ad of 1iQS or other 
iP5iUcable llwt, N ... or regulations: 

1.2.1.1 To locat., relocate. move. replace. modify, mtintain. 
8nd opeca .. lta own facilities within S.IISouth's conduits. 
ductl or nghta-of.way or its facilities attached to BetiSouth's 
po6el at ·~ time and in tny reasonable manner which 
MCtm deem~ appropriate to NNe ita customers. 1v1il itMtf 
of new buaineU opportunitiea, or othef'WiM meet ita 
busineu needl; or 

1.2.1.2 To enW into new agreements or arrangements with 
other ptt'IOOI or entities perrnlUing MC!m to lttach or place 
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1ts facilities to or 1n such otl"'er pe~ons· or ent1t1es· poles. 
condurts or ducts. or ngnts-of-way. prov1ded. however. that 
such relocanons. moves. replacements. modifications. 
ma1ntenance and operations or new agreements cr 
arrangements shall not conflict w1th MCtm·s obligations 
under licenses ISSued pu~uant !o th1s Attachment 

1 2.9 No Right to lnterlere wrth Fac1lit1es of OtherJ. The prov1s1ons 
of thts Attachment or any hcense ISSUed hereunaer shall not be 
construed as authorizing either party to this Attachment to 
rearrange or 1nterlere in any way w1th any of the other party's 
facilities. w1th the facilities of other perJons or entitles. or w1th the 
use of or access to such facllitle;~ by such other party or sucn other 
pe~ons or entities. except to the extent expressly provided by the 
prov1s1ons of th1s Attachment or any license ISSued hereunder or 
by the Telecommun•cations Act of 1996 or other applicable laws. 
rules or regulations. 

1 .2.9.1 MCim acknowiedges that the facilities of persons or 
entities other than BeiiSouth and MCim may be attached to 
or occupy S.IISouth's poles, condurts. ducts and ngnts-of­
way. 

1.2.9.2 BetiSouth shall not attach. or give permission to any 
third parties to attach t.cilitiet to. existing MCim facilities 
without MCim's prior written consent If BeiiSouth becomes 
aware of any such unauthorized attachment to MCim 
facilities. BeiiSouth shall uM its bat efforts to rectify the 
situation as soon u practicable. 

1.2.9.3 With respect to t.cilitles ocetJpied by MCim or the 
subject of an application for attachment by MCim. BeiiSouth 
will giw to MCim &0 days' wntten notice for conduit 
ext8nlionl or reinfotcamentl. 60 days' written notice for 
pole line extensions. 60 days' wntten notice for pole 
replecementl. and 60 days· wnttan notice of BeiiSouth's 
int8ntion to constn.lct. reconstruc:t. expand or place such 
flciitiel or of BeiiSouth's intention not to mainta111 or use 
any existing fKility and. in the ease of an existing facility 
which BeiiSouth etecta not to ma1ntain or uM, BeiiSouth will 
grant to MCim a rigtm to maintain ar~ uu such t.cility. If an 
emergency or provision or an applicable joint uM agreement 
requites BeiiSouth to construct. rKOnstruct. expand' or 
replace po6es, conduits or ducts occupied by MCim or the 
subject of an application for attachment by MCim. BeiiSouth 
will notify MCim as soon u reasonably practicable of such 
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proposed construction. reconstruction. expans1on or 
replacement to enable MCim. rf 1t so dHirH. to reQuest that 
a pole. condurt or duct of greater he1ght or capacrty be 
utilized to accommodate an antiCJpated facility need of 
MCim. 

1 2 .9.4 At MCim's expense. BeiiSouth shall remove any 
ret: red cable from conduit systems to allow for the effic1ent 
use of conduit space w1th1n a reasonable penod of t1me. 

1 .2 .9.5 BeiiSouth w1ll allow MCim and other parties to 
reserve capacrty under the same ttme frames. terms and 
condit;~ns that 1t affords •tself This 1ncludes reservation of 
emergency ducts as well as ducts for growth and other 
purposes. 

MCim. if it so chooses may reserve one emergency duct for 
1tsalf and then offer to share this duct wrth ~ther 

. telec.."\t'T''munication earners that are w111ing to enter 1nto such 
a sharing agrHment 

1 .2 .10 Assjgnm•m of Scace. Assignment of space on pates. in 
conduits or ducts and within ROWs will be granted by BtiiSouth on 
an equal basis to BefiSouth. MCim and other telteommunation 
service providtra. 

1.3 REQUIREMENTS AND SPECIFICATIONS 

1.3. ~ Pyb!iJhtd Stlndlrdllnegrporattd in this Attachment by 
Reflrtnct. ~MCim tgrHI that its facilities shall be placed. 
constructed. maintained. repaired. and removed in accordance wrth 
current (u of the data wherl such wortc is performed) editions of 
tha follow1ng publicrions. tach of which is incorporated by 
refer.~ as part of this Attachment : 

1.3.1.1 The BNe Book Manual of Construction Procedurn. 
Special Report SR·TAP.001421 . published by Betl 
Communications Research. Inc. {·Ballcore"). and sometimes 
11ferr.c:t to as the "Blue Book": 

1.3 .1.2 The National Electrical Coda (NEC): and 

1.3 .1.3 The National Electrical Sat.ty Coda (NESC). 

1.3.2 Changn jn Publjlhtd Standan;la. MCim lfj~ to · 
rearrange its facilitin in accordance with changes in thl standard• 
publiahed in the publication• spec:ifted in Section 1.3 of this 
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Attachment If reQuired by law to ao so or upon the mutual 
agreement of the part1es. 

1 .3.3 Addttional Electncal Des1gn Soec1ficat1ons. MCim agrees 
that. 1n addition to spec1ficanons and reQurrements referred to 1n 
Art1ctes 1 .3. 1·1 .3.2 above. MCim's tac1ht1es placed 1n BeiiSouth's 
condurt system shall meet all of the follow1ng electnc.al des1gn 
specifications: 

1 3.3. 1 No faCility shall be placed 1n Bell South's condurt 
system in violation of FCC regulatrons. 

1 .3.3.2 MCim's tadlitles placed 1n BeUSouth's condurt 
system shall not be des1gned to use the earth . :> the sole 
conductor for any part of MCim's c~rcurts . 

1 3.3.3 MCim's fadlities cany1ng more than 50 volts AC 
(rms) to 9round or 135 vo1t1 OC to ground shall be enclosed 
1n an effectrvety grounded sheath or sh•eld. 

1 . 3.3 .~ No coaxial cable of MCim shall oc:cupy a conduit 
system contaani,~ BeiiSouth's cable unleslsucn cable of 
MCim meets the voltage limitations of Article 820 of the 
National Eleetrical Code. 

1.3.3.5 MCim's coaxiat cable may carry continuous OC 
voltages up to 1800 votta to ground where the conductor 
current will not exceed o,.-half amperes •nd where such 
cable has two separate grounded metal sheatha or shields 
and a iuitab .. insulating jacKet over the outer shnth or 
shield. The power suppty shall be so dnigned and 
maintained that the total current carried O'~~ the outer 
sheath lhall not exceed 200 micto amperes under normal 
conditions. Conditions which would incruse the current 
over this level lhaU be dared promptty. 

1.3.3.8 Neither party shall circumvent the other party's 
corrosion mitigation meaaures. Each party'a new facilities 
lhaJI be compatible with the other party'a faciUtin so as not 
to damage any facilities of the other party by COrTOIK)n or 
other chemical ruction. 

1.3.4 Addjtionai ptrnjcat Qnian SQ!clftcatkm- MCim'a facilities 
placed in BeiiSouth's conduit syswm must meet au of the fellowing 
physicaJ design speciftca~: 

1.3.4.1 Cables bound or wrapped with cloth or having an)· 
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k1nd of fibrous covei1ngs or Impregnated w1tl"' an aahes1ve 
matenal shall not be placed 1n BeiiSouth's conduit or ducts 

1 3.4.2 The 1ntegnty of BeiiSouth's condu1t system and 
overall safety of BellSoutl''l's personnel and o:her personnel 
wor1c.ing 1n BeiiSouth's conduit system requtres that 
"dielectnc cable" be reQw ed wnen MCim's cable fac1lity 
ut1hzes an altemat•ve duct or route that IS shared in the 
same trench by any current carrying facility of a power utility 

1 3.4.3 New construction splices 1n MCim's fiber optic and 
twiSted pair cables shall be located in manholes. pull boxes 
or handholes. 

1 3.5 Addit:onal Soec1ficat10ns Apchcable to ConnectiOns. The 
follow1ng specifications apply to connections of MCim's condurt to 
BeiiSouth's conduit system: 

1 3.5.1 MCim w1ll be permrtted to connect rts conduit or duct 
.only It the point of 1 BellSouth manhole. No attachment wilt 
be made by entering or breaking 1nto condurt between 
menholes. All necessary wonc. to instaU MCim facilitift wm 
be performed by MCim or its ~ntrador It MCim's expenH. 
in no event shall MCim or its contractor ·core bore" or make 
any other modifteation to BeiiSouth manhole( I ) without the 
prior written approval of BetiSouth, which approve! will not 
be unreasonably delayed or withheld. 

1.3.5._2 BeiiSouth may monitor. at MCim's expense. the 
entrance and exit of MCim's facilities into BellSouth's 
manhotn and the placement of MCim's facilities 1n 
BeiiSouth's manh06el. 

1.3.5.3 If MClm constn.u:ta or utilizn 1 dud connected to 
BetiSouth's manhole. the dud and 111 connections betwHn 
th8t dud and BeiiSouth's manhole ahall be see*i. to the 
extent practicable. to prevent the entry of gases or liquids 
into BeiiSouth's conduit system. If MClm'a duct enters a 
building, it shall also be sealed where it enters the building 
and at all other locations neceaaary to prevent the entry of 
gaMI and liquids from the buik1ing into BetiSouth's co~~Jit 
syatem. 

1.3.8 BequjrlfDtOtl BtJitjoo to Pmonntt. EgujRmtnt. Material. 
and CoOitOJction Prpctdyrn Gtotrllly. Duct dearing, redding or 
modiftcationa requirwd to gr1nt MCim ac:ce11 to BeJISouth'l conduit 
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systems may be performed by BeiiSoutl'l at MCim·~ expense at 
charges wh1ch represent Bensoutf'l's actual cost1. AltematJvety (at 
MCim·s option} such worX may be performed by MCim or a 
contractor prov1ded that the entity perform.ng the wor1< 
demonstrates compliance wrth BeiiSouth certification reqwements. 
which cemficatJon reQUirements shall be cons•stent wrth FCC rules. 
ihe part1es acknowledge that MCim. rts contracto~ . and other 
persons act1ng on MCim's behalf w111 perform worX for MCim (e.g .. 
splicmg MCim's fac1lit1es) wrthin BeiiSouth's conduit system. MCim 
represents and warrants that neither MCim nor any person acting 
on MCim's behatf shall permrt any person to climb or work on or .n 
any of BeiiSouth's poles or to enter BeiiSouth's manholes or wor1< 
wrth1n BeiiSouth's condurt system unleSS such person has the 
tra1mng. skill. and expenence reQuired to r~"'gntZe potentJally 
dangerOIJS conditions relating to pole or the condurt systems and to 
perform the wor1< safety. 

1 3.6 . 1 MCim's facilities withtn BeiiSouth's condurt system 
.shall be constn.Jctea. placed. rearranged. modified. and 
removed upon receipt of a license spectfied in 1.5. 1. 
However. no such license Will be required !or the . 
inspection. matntenance, repatr or non·physic:al 
modifications of MCim's facilities. 

1.3.6.2 "Redding" or ctearing of dudS in Be!ISouth's conduit 
system shall be done only when speciftc authorization for 
such wor1( has been obtained in advance from BeiiSouth. 
which authorization shall not be unreasonably delayed or 
withnetd by BeiiSouth. The parties agree that such rodding 
or clearing shall be performed according to existing industry 
standards and prac:tices. MCtm may perform such wonc 
itMtf or may contract with BeiiSouth for performance of such 
wont or (at MCtm's OC)tion) with a contractor provided that 
the entity peffotming the wot1t demonstrata compliance wrth 
BeiiSouth c:ertiftcat:ion requirwmentl which certification 
requirements shall be cons&stant with FCC ruin. 

1.3.8.3 Personnel perfotming wor1( on BeltSouth's or 
MClm's behalf in BeUSouth'a conduit system shall not climb 
on. step on. or otnerwiM disturb the~ p~!!fs or any 
third party's cables. air pipet. equipment. or other facilities 
located in any manhole or other part of BeltSouth's :onduit 
system. 

1.3.8.4 Personnel perfotming wortt on BeUSouth't or 
MCim's behalf within BeiiSouth's conduit system (inctuding 
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any manhole ) shall. ucon completing the1r work. make 
reasonable efforts to remove all tools. ~!'!used matenals. 
w1re cllpp1ngs. cable sheathmg and other rt"'ttenals brought 
by them to the wor'K s1te. 

1 .3.6.5 All of MCim's fac1llties shall be firmly secured and 
succoned 1n accordance w1th Bellcore and 1ndustry 
standards. 

1 3.6 6 MCim's fac1lities shall be p la1nly Identified w•m 
MCim's name 1n each manhole wrtt'l a firmly affixed 
permanent tag that meets standards set by BeiiSouth for 1ts 
own fac1httes. 

1 3.6.7 Left Blank Intentionally .. 

1 3.6.8 Planks or other types of platforms shall not be 
installed using ce~les. p1pes or other equtpment 11 a means 

· of suppon. Platforms shall be supponed only by cable radtS. 

1.3.6.9 Any leak detection liquid or deva used by MCtm or 
personnel performing woric on MCim's facilities wrthin 
BeiiSouth's conduit system shall be of a type approved by 
BeiiSouth or Bellcore .. 

1. 3 . 6.1 0 When MC lm or personnel performing wor1( on 
MCim's behalf are working within or in the vicinity of any part 
of BeiiSouth's poles or conduit system which is located 
within. under. over. or adjacent to streets. highways. alleyS 
or other traveted rigtrts-of-way. MCim and all personnet 
performing wont on MCim's behalf shall follow procedures 
which MCim deema appropriate for the protection of persons 
and property. MCim shall be responsible. at all times. for 
detatmlning and implementing the speciftc steps reQUtred t~ 
prot8Ct persona and property at the lite. MCim will provide 
all tratftc control and waming devices required to protect 
pedestrian and vehicular tratftc, woncers and property from 
danger. MCim has sole responsibility for the sat.ty of aM 
personnel performing wortt on MCim's behalf. for the safety 
of bystanders, and for insuring that aJI operations conform to 
cui'Tent OSHA regulations and all other governmental Nlel. 
ordinances or s~. BeiiSouth reMtVeS the right to 
suspend MCim's activities on. in or in the vicinity of 
BeiiSouth's poles or conduit system if. in BeUSouth's 
reuonable judgment any hazardous condition ari ... due to 
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the act1v1ty (including both acts and om•ss10ns) of MCim or 
any personnel perlormtng woi'X on MCim's behalf. wh1ch 
suspens1on shall cease wnen the cond1t1on has been 
rectified. 

1.3.6.11 Except for protective screens. no temporary cover 
shall be placed by MCim or personnel perlormmg woi'X on 
MCim's behalf over an open manhole unless 1t 1s at least 
four feet above the surface level of the manhole opening. 

1.3.6.12 Smoking or the use of any open flame 1s pron•b1ted 
1n BeiiSouth's manholes. 1n any other portion of BeiiSouth's 
condu1t system. or w1th1n 10 feet of any open manhole 
entrance: prov1ded that th1s prov1s1on will not proh1b1t the use 
of spai'X proour.1ng tools such as erectnc dnlls. tus.on 
splicers. etc. 

1.3.6 .13 Artificial lighting. when required. will be provided by 
MCim. Only explosion-proof lighting fixwres shall be used. 

1.3.6 .1• Neither MCim nor personnel performing wont on 
MClm's behalf shall allow any combustible gas. vapor. liquid, 
or material to accumulate in BeiiSouth's r"oOnduit system 
(including any manhole) during wont operations performed 
within or !!'I the vicinity of BeiiSouth's conduit syst8m. 

1.3.6 .15 MCim wm abide by any laws. regulations or 
ordinances regarding the use of spant producing tools. 
equ~ment or devices in BeiiSouth's manholes. in any other 
portions of BeiiSouth's conduit system. or wrthin 1 0 feet of 
any open manhole opening. Thia includn. but is not limited 
to. such tools aa ehi-..-tne drills and hammers. meggers. 
breakdown Mtl. induction sets. and the like. 

1.3.7 Optnjna gf MlnhofM. The following requirements apply to 
the opening of BeiiSouth's manholes and the authority of BeliSouth 
personnet present when wont on MClm's behalf is beir'i~ performed 
within or in the vicinity of BeiiSouth's conduit system. 

1.3. 7.1 BeliSouth's manholes shall be opened only as 
permitted by BeiiSouth's authoriZed empiOyMI or agents. 
which permillion shall not be unreasonably denied or 
delayed. 

1.3.7 .2 MCtm shall notify BeUSouth forty-eight (48) hOurs in 
advance of any routine won< operation requiring entry into 
any of BeiiSouth's manhotet. 
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1 3.7 3 MCim shall be rescons•ble for obta1n1ng any 
necessary authonzat1on from appropnate authontle$ to open 
manholes for concurt won< ooeratJons tl'lere1n. 

1.3 7 4 BeliSouth's authonzec employ" or agent snail not 
d~rect or control the conduct of MCim's work at me work s1te. 
The presence of BeliSouth's autnonzec emgloyH or agent 
at the wort( s1te shall not relieve MCim or ~rsonnel 
perform1ng wor1< on MCim's behalf of the1r respons1b1hty to 
conduct all work operations wlth1n ~IISouth's condu1t 
system 1n a sat. and workmanlike manner. 

1 3.7 5 Although BeliSouth's authonzea employM or agent 
shall not direct or control the c~nduct of MCim's wont at the 
wor1< Site. BeliSoutn's employ" or agent sh•H 1'\ave the 
autnonty to suspend MCim's work operations wlth1n 
BeiiSouth's condurt system 1f. in the reasonable discretion of 
suCh BeiiSouth employ" or agent rt appears that any 
haurdous conditions anse or any unuf8 practices are 
be1ng followed by MCim or personnel perform1ng wcl1( on 
MCim's behalf. 

1.3.8 OSHA Comolitnc;a: Notice to BtiiSoutn of Unyfl 
Conditions. MCim agrees th•t 

1 .3.8.1 Its t.cilitielsh•ll be constructed. placed. 
maintained. repaired. and removed in ICCOtdance with the 
OccupatiONI s.r.ty and ~-tea~ Ad (OSHA) lnd all n.llet 
andJ~ut.tiona promulgated thereunder: 

1.3.8.2 All pe~ acting on MCim's behalf. induding but 
not limited to MCim't employees. agtnta. contrac:to~. and 
subcontractor~ snail. when wonung on or Within BtUSouth's 
po6es or conduit system. comply with OSHA and all rules 
and r.;ulationl thereunder: 
1.3.8.3 MCim shall establish appropriate procedures and 
cocttrola to ... ure compliance With all requirements of this 
AUachment and 
1.3.8.4 MCim (and any person acting on MCim'a behalf) 
may report unsat. conditions on, in or in the vicinity of 
BtHSouth's polea or conduit ayst8m to a.usouth . 

1.3.i Complilnct witt\ Eovironmtntl!lftllnd Bequlltjons. 
MCim acknowiedgn th8t. from time to tiiM. environmental 
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contam1nants may enter BeiiSouth's conduit system and 
accumulate '" mannoles or other cor.dult faCJiitles and that certa1n 
conduits (tranSit) are constructed w1th asbestos-contatnn"'g 
matenals. If Bell South has know1eoge of me presence of suc:l'\ 
contam1~ants 1n a conduit for wh1cn MCtm has appltea tor or nolds 
a iiCense. BtiiSouth w1ll promptly not1fy MCim of sucn tact. 
Notwithstanding any of BeiiSouth·s notification reqwements 1n thiS 
AgrHment. MCim acknowtedges that some of BeUSouth·s conduit 
1S fabricated from asbestos-conta1n.r,g matenaiS. Such conduit 11 
generally man<ed wrth a desJ9natJon of ·c Fiber Cement Condurt. · 
·rransrt: or· Johns-Manville." Unless sampling or manufacture(s 
certlficatio~ proves other'Wise. MCtm W111 presume that all condurt 
not fabncated of plastiC. ttle . or wood IS asbfttos..eontaan1ng and 
w111 handle It pursuant to all applicable regulltJOns relatmg to 
won<er safety and protection of the env~ronment. BtiiSouth m•kes 
no representatiOns to MCim or personnel perform1ng work on 
MCim's behalf that BeiiS{'uth's conduit system or any speaftc 
portions thereof W1ll be frH from enwonmental contaminants at 
any particular time. The acknowledgments and r~resentations set 
forth in the two preceding sentences are not intended to relieve 
BetiSouth of any liability whiCh it would othefwtM have una. 
appliCIIb6e taw for the praMnee of env~ronmentaJ contam1nants in 
its conduit facilities. MCim agr ... to comply with tnt following 
provisions relating to compliance With environmental taws and 
regulations: 

1.3.Q.1 MCim's facilities shall be constM:ttd. p~ced. 
maintained, repaintd, and removed in accordance wrth all 
applicable federal, sta~. and local erMronmentaJ staMII. 
ordinance~, rulel, r.gulations. and other !sws. induding but 
not limited to the Resource ConMrvation and Recovery Act 
<•2 U.S.C. H Qe01 et MQ.), the Toxic Subttance Control 
Ad {15 u.s.c. H 2e01-2e2i), the Cleari Watar NJ. (33 
u.s. c. H 1251 tt MQ.). and the Safe Onroc.~ wa* NJ. 
<•2 u.s.c. H 300f-300f). 

1.3.Q.2 All persons acting on MCim's behalf. induding but 
not limited to MCim's empk)y.... agent~, contractors. and 
subcontractor~, shall, when wonung on. within or in the 
vicinity of BeUSoutn's po ... or conduit system, comply with 
aU applicab• t.deral. state. and~ environmental taws, 
indudlng but not limit8d to all environmental statutes. 
ordinance~, rulel, and regutnona. · 
1.3.Q.3 MCim shall ~~tablilh appropriate procedures and 
controls to uaur. compliance with d requirements of thil 
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sectiOn 

1 3.9.4 Left Blank Intentionally 

1 3.10 Compliance w1th Other Governmental Reawrtmtnts. 
MCim agrHs tt'lat ItS facilities anacned to BeiiSoutn's facalit1es st'lall 
be constructed. placed. ma1nta1ntd. and removed 1n accordanc.t 
wtth the ordinances. rules. and regulations of any govern1ng bOdy 
hav1ng JUnsdictlon of the sub1ect matter MCim shall comply w•tn all 
applicable statutes. ordinances. rules. regulations and other laws 
requ1nng the maft(1ng and lightJng of atnal Wlrts. cables and other 
structures to ensure that suc.n wtres. cables and structures art not 
a hazard to aeronauttcal nav1gation. MCim sr.all establish 
appropnate procedures and controls to assure sucn complianc.t 

1 3.11 Orfferencn in Standards or Soterl'icapgns. To tnt extent 
that there may be differences 1n any applicable standards or 
speCtftcations referred to in thiS Section 1 .3. the most stnngtnt 
standard or specifteation shall apply. 

1 . 3. 12 MC!m Solflv Bnponsiblt fpr tnt Condition of Ita F aci!mn. 
MCim shall be responsible at all times for tt.e condition of itl 
facilities and itl compliance with the requiNments. speaf\c:atJOnt. 
Nlel. ,-.guidons. ordinancn. and laws~ in 1.3.1·1.3.11 
above. In this ,-.gard. W...~ shaU nave no duty to MCim to 
inspect c~ monitor the condition of MCim's facilities (induding but 
not limitect to splices and other fldlitiel connections) IOca~ wrthin 
BeUSouth's conctuit end ducts Ot any attachment of MCim's 
facilitiel to BeiiSouttl's potes, ancnors. anchor/guy strands or other 
pote facilities. BellSouth may, however. conduct such in~'dions 
and audttl of Ita polel and conduit syst8m as BeiiSouth determines 
reuonabte 01 necaury. Such inspection and audita shall be 
conduca.d It BeiSoutt\'s expenM with the exception of (1) follow­
up inlpdon to conftnn remedial action after an obseNed MClm 
violdol• of the requirements of this AQrMment and (2) inspection 
of MClm f8cilitiel in compliance with 1 speciftc mandate of 

· ~ goyemmental authority for which inlpedions the cost 
shaJ be bome by MCim. Either party may audit the other party's 
~lance with the t.rml of this Section 1 .3. 12. 

1.3.13 Efftcjlnt UM gt Cgndyjt. BeiiSouth wil inatall inner-<tuctl 
to incte ... duct space in existing conduit a t.cilitiel permit. The 
full comc>liment gt inner.(judl will be installed which can be 
accommodated under sound engineering pri~-· The number 
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of 1nner-ducts whiCh can reasonaoty be 1nstalled w11l be deterrruned 
by BeiiSouth. pursuant to such eng.neenng pnnc1ples. 

1.4 ADDITIONAL LEGAL REQUIREMENTS 

1 .4 1 Lett Blank Intentionally 

1 4 .1. 1 L1censes granted under th1s Attad'lment authonze 
MCim to place fac1lit1es 1n. or anacn fa~litlft to. poles. 
conduitS and ducts owned or .:.ontrolled by BeiiSouth but do 
not affect the nghts of tanaowner'1 to control terms and 
cond1t1ons of access to the~r property. 

1 4 .1 .2 MCim agrees that neither MCim nor al"y per'1ons 
acting on MCim's behalf. including but not ltmrted to MCim's 
employees. agents. contractors. and subcontractOf"'. snan 
engage 1n any conduct wh1cn damages public or pnvate 
property 1n the v1~nrty of BeiiSouth's poles or conduit 
system. Interferes in any way wrth the use or enJOYment of 
public or private property except as e~ressty permrbd by 
the owner of such property. or eteltH a hazard or nuisance _ 
on such property (including. but not limited to. a hazard or 
nutunce resulting from any abandonment or flilure to 
remove MCim's facilities or :ny construction debris from the 
property, failure to erect waming signs or barric:adn as may 
be necessary to give notice to others of unsafe conditions on 
the premila while wottl performed on MCim's behatf ~ in 
progr .... or failure to restore the property to a sat. condition 
after such wont hal been completed). 

1.4.2 Btqyjl'ld P•rmita. Ctttifk;atn toQ LjctnJn. MCim shall be 
rosponaible for obtaining any additional building perrnitl or 
cat1iftcatel from ;ovemmental authOrities nec~~sary to construct 
operate, maintain and remove its fleilitiel on public or private 
property. 

1.4.2 .1 MCim shall not attach or place its flcilities to or in 
WSouth's ~. conduit or duct locat8d on any property 
for which it or BeiiSouth hu not ftrst obtained all required 
lutnortzationl. 

1.4 .2 .2 WSouth lhlil hew the right to request wmence 
that lllapproprilt8 autnonzations have been obtained. 
~. aucn ,.quest w• not cs.tay Bel&South's • 
preticenM survey wont. 

1.4 .3 Llwfy! purpow. All facilities plac* by MClm in BeiiSouth's 
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condurt and ducts or on BeiiSouth's pole,. anchors or anc1'1or1guy 
strands must serve a lawful purpose and the uses made of MCim·s 
fatalities must comply wath all apclicable federal. state. and loeal 
laws and wrth all federal. state. and local regulatory nJies. 
regulations. and requarements. In thas regard. MCim shall not 
utilize any facahtaes occupyang or attacl'led to BeiiSouth's condurts. 
ducts or poles for the purpose of provadang any seMces whach •t •S 
not autl'lonzed by law to provade or for the purpose of enachng any 
other person or enti1y to provade any such servtces. 

1 5 FACIL.ITIES AND LICENSES 

1 5 1 Licensts Reaytrld. Before placang any facahtaes an 
BeiiSouth's conduitS or ducts or anachang any facalitJes to 
BeiiSoutl'l's poles. anchors or anchor/guy strands. MCim must first 
apply for and rece.ve a wntten license from BeiiSoutn SeiiSouth 
shall not unreasonably deny or delay •ssuance of any license and. 
an any event. BeiiSoutt'l shall isaue such license wttt'11n twenty (20) 
busineu days from (i) subm1ss10n of the license application if 
make-ready woft( is not requrred. or (ii) completion of make-ready 
woft(, rf make-ready wont is needed. 

1.5.2 Proyision of RfC9rdtaod Information to MCim. 
1. ~. 2. 1 In ordet to obtain infonnation regarding facilities. 
MCim shafl make a written request to BeiiSouth. identifying 
wrtn reason~ speciftcity the geographic area for which 
facilities are requirwd, the typetand quantities of the 
requirwd facilities and the required in-servi~ date. In 
rMC'OnM to such request. BeiiSouth shall provide MCim 
with i~ regarding the types. quantity and location 
(which may be provided by provision of route mapa and 
availability of Bei1Sou1h poles, conduit and right-of-way 
IOcaWd within the geographic area specified by MCim. 
Pf'OYilion of infonnation under the tennJ of this section shaU 
include tM nght of MCim et"nPbfMI or agema to inspect 
and copy eng:neering records or drawings which penain to 
thole facilitiet within the geographic area identified in 
MCim't request Such ini(J«tion and copying shall be done 
at a time and p&8CI mutually agreed upon by the patties. 

1.5.2.2 .. Lift Blank lntentionalty. 

1.5.3 MAKE-READY WORK 

1.! .3.1 tf ~ by BeiiSoutt\, make-ready woft( to 
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accommodate MCim s fac:•ht•es shall be tneluded •n the 
normal wor1( load scnedule of BeiiSouth wrtn construction 
respons1b1 liti~S '" the geographiC areas where U:~ relevant 
poles or cond;..!lt systems are located and shall not be 
entitled to pnonty. advancement. or preference over other 
wor1< to be performed by BeiiSoutn '" the ordtnary course c;f 
BeiiSouth's bus1ness. 

1. 5.3.2 If MCim des~res make-ready wor1< to be performed 
on an expedited bas•• and BeiiSouth agrHS to perform the 
wor1< on such a bas•s. BeliSouth shall recalculate the 
esttmated make-ready charges. If MCim accepts 
BeliSouth's offer. MCim snail pay suCh addit1on•! charges 

1 5.3.3 All Charges for make-ready work performed by 
BeliSouth are payable '" advance. with the amount of any 
such advance payment to be due with1n StX1y (60) days after 
reee1pt of an invotee from BeiiSoyth. 

1. 5 .3 .~ In lieu of obtaining performance of make-ready .... -ont 
by BeiiSouth. MCim at its option may !*'form the mau­
read'y wont itself or arrange for the l*'formance of such 
wont by a contractor. The party l*fo'ming the wonc must 
be certifted by BellSouth to WQt1{ on or in its facilities. 
Certiftcation shall be granted based upon reasonable and 
customary criteria employed by WSoutn in the ~n of 
its own contract labor in accordance with FCC 1'\Jiel. 
Notwithstanding any other provisions of this Attachment. 
MCtm may not employ a contriCtOr to accomplish mU. 
ready wont if BetiSouth it likewise prKtuded from contrador 
selection under the terms of an applicable joint use 
agrMment 

1.5.3.5 WSouth wiiJ iuue a licente to MCim at the time au 
~work necesaary to MCim's attachment or 
occupancy ha been complet8d. 

1.5.4 Apotjcltion f"st.jD IOd Fw. To apply for a lanse under thit 
· Attactvnent. MCim lhaU submit to BeUSouth two sagned copies of 

an Appbtion and Conduit Oc:c:upanc:y LanM fonn 01 an 
Applic8tion and Po6e Abc:hment WcanM fonn. Bet1Sou1tl will 
proceea liclnle applic:ationl in tne order in which they are 
receNed: provided, howe'ler. !Mt when MCim haa m~ 
appticationl on ftle with ~. MCim may· designatl its desired 
priomy of ccmpletion of prellcenM surveys and rnaQ-tUdy wont 
with respect to aH such applicationt. 
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1 . ~ .~ . 1 Eac:r'l application for a heense under thiS Anacnment 
shall specify the proposed route of MCim's fac1ht1es and 
1dentJfy the conduits and ductS or POles and pole tacditles 
along the proposed route 1n wh1ch MCim des~rts to place or 
attach 1ts tac1litres. and descnbe the Ph)'$1cal SIZt. wetght 
and ja~et mattnal of the cable wh1Ch MCim dtsrres to otace 
1n each conduit or duct or the number and rype of cables. 
apparatus enclosures and otntr facllrtlfl wh1cr'l MCim 
des1res to attach to tach pole. 

1 . ~ .4 .2 Each application for a license under th•s Anacnment 
shall be accompanied by a proposed (or esttmated) 
constructron schedule contatntng tnt . ·ormation spec1fied 
be:~ •n 1 8.1 of thts Attacr'lmtnt. and an 1ndtcat1on of 
whether MCim will. at tt's opt1on. perform rt's own make. 
ready work. 

1 ~.4. 3 The parties agree to the establishment of a JOtnt talk 
. force. constating of representatives of MCim anc BeUSouth. 

which will develop all procedures ntce~Nry to effectuate the 
provisions of this Section 1.5. Matters to be add~ by 
the joint talk force tndude. without limitation. ~ 
d•velopment of time frames for Bt41S<Mh's provision of 
record infonnlttion and avaiiiOility determinations and for the 
proc:esaing of license applications; the establishment of 
guidelines to ~,... the number of MCim applications 
which may be pf'OCaSMd simultaneousty by BeliSouth: and 
any 9ther matttrl MCM~ary to tfflctuate the provisions of 
this Attachment Tht parties agree to negotiate in good faith 
to achieve agreement on au matters prttented to the JOtnt 
task force and to *uce said agi"MtT''ent to wnting wrtnin 
sixty (eel) calendar days from the Effective Oata of this 
A;~ 

1.5.5 Alljqnm.mt of C9ndujt Ouct and Po!t Sotct· 'Mthin twenty 
(20) bulinell days of receipt of MCim's application. BeiiSouth 

. aMI~ the uaignment of space for pole dKhmtnt and 
conduit occupency. If no m8ke rudy •":'Of1( il ~uirec:t. such 
asaignmetlt shall include a granting of the licenae. If make ready is 
to be performed by BeUSouth. such Ulignmtnt lh .. remain in 
effect until make rudy coats are presem.d to MCim and approval 
by MCim pursuant to the timefrwnet herein ltat8d. If MCim 
approves BeUSouttl'a make rudy co.ta. MCim lhaU have twetve 
(12) months from the date of allignrnent or liXty (80) days after 
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completion of make ready by BtiiSoutl'l. whiChever um. '' later. •1 
tnstall its fac•lit1es. If MCim reJects BeiiSou~tfs costs for make 
ready. but then elects to perform tr"le make ready ttHif or tnrougn 1 
contractor or If MCim elects from the t1me of apphcatton to perform 
tl'le make ready •tsetf or througn a contractor. MCim shall•nstall rt.s 
facilities within twelve ( 1 2) months from the date of ass•gnment In 
the event MCim does not tnstalltts fac•litlts wttrM the t1me frames 
set out 1n th1S paragraph, tl'le ass1gnment snail be vo1d and such 
space snail become available. 

1.5.6 My!tjple Cables. My!tjpte Servtces Lashi"a or Ptac1ng 
Additional Cables. and Rtolacem§~t of Fte!htin. MCim may 
tncludt multiple cables •n a s1ngle licenu applicatJon and multiple 
serv•ces (e.g .. CATV and non-CATV serv•ces) may be provided by 
MCim 1n the same cable sheath. MCim's lashing additional cable 
to exiSting facilities of MCim and plae~~ additional cables •n 
conduitS or ducts already oee.upled by MCim's facilities snail be 
permitted. and no additional feet will be applied: provided, 
l'lowever. that if MCim desires to lash additional cable to exis1ing 
facilities or place additional cables in conduits or duets which are 
already occupied. or to replace existing faCilities with new facilities 
substantially different from tnoM dttetibed in licenMI in e"-<:t. 
MCim must appty for and acquire a new licenM speciftcally 
describing the physical siZe, Might and ja<*et material of the cable 
to be placed in BeUSouth's conduits and ductl or the physical size. 
weight. and jacket type of cables and the size and weight of 
appat"'t\A ~surts and other facilities to be attached to 
a.tiSoutt\'s poleS. 

1. ! . 7 Slnqlt Point of Contact. Eacn party ~tby dtlignatts the 
employMI named beiow a their lingle point of contact for any and 
all ou~•• of thil Attachment. including, but not limited to. 
prcc111ing licln .. and applications and provlding records and 
~ . Each patty may at any time designata a new po1nt of 
c::omact by giving w1itt8n notic:t of such change. 

[T1tle of Single Point of Contact} 
[Add,.., phone and fax] 

1.! .8 Anything to the contrary herein notwl!hstanding, notiftcatiOn 
of an emergency condition which poses an immediat8 threit to life 
or property or substantially impairs provisioning of BeUSouth's 
HNtce shall be reported to BetiSouth by c:ontading: 
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[BeiiSouth name] 

(Address. phone and fax} 

1.6 PROCESSING OF AP?LICATIONS (INCLUDING PRELICENSE 
SURVEYS ANO FIELD INSPECTIONS) 

1 6 1 MCim's Priontits. 'Mien MCim has mutt1g1e apglic:.a t:<lns on 
file w1th BeiiSouth. MCim shall des.gnate Jts des1red pnonty of 
completion of prelicense suNeys and make-ready wof'1( W1th 
respect to all such applications. 

1 6.2 Preliceny SyNey After MClm has submitted •ts wntten 
application for a license. 1 prelicense suNey (including a field 
tnspeetlon) w1ll be performed by either party. 1n the company of a 
representatiVe of the other pa"'-y as mutually tgreed. to determ1ne 
whether BeiiSouth's poles. anchors and anchor/guy st~a. or 
conduit system. 1n thelf present conditiOn. can accommodate 
MCim's facilities, without substantially •nterf~"ng wrth the ab~ity of 
BeiiSou'th or any other authoriZed person or entity to u .. or aCCHI 
the pole. anchor or anchor/guy strand or any I)OC'1iot"\ of BeUSouth's 
conduit system or facilities attached to BetiSouth's pole or piKed -
within or connected to BeiiSouth's conduit system. If MCim givet ita 
prior written consent in wrtting, the determinltion of duct avail1bility 
may inctude the ·redding• of ducts at MCim's expen ... 

1.8.2.1 The purpoee of the p~icente survey is to 
determine whether space is 1vai~le for MCim's proposed 
attachments or whether MCim's proposed attachments to 
BeiiSouth's poa. or OCCIIC)Incy of BeUSouth's conduit and 
duds wilt sue.ntilitty intarfe,.. with u .. of BeiiSouth's 
faditiel by BeUSouth and others with facilities occupy1ng, 
con~ or attached to Bet1Sou1h's pole or conduit system: 
and to provide information to MCim for ita determination of 
~the pole. anchor. anchor/guy s1r'lnd. cona~n. duct. 
or right-of-way ia ~itab" for ita use. 
1.5.2.2 Based on information provided by BetiSouth. MCim 
Shall determine whetMt S.USouttl's po&e, anchor. 
anchor/guy strand. conduit and duct facilities a,.. suitab" to 
meet MCim'l neecta. 

1.5.2.3 BefiSouth may not unreaiOnlbty ,..fuM to continue 
to procesa an 1pplicltion baled on BeMSouth'l 
detennination that MCim's proposed UM of ~11n· • 
facilltiel wilt not be in complianc:e wtth applicable 
requirements. speciftcattons. ru•. regulations. ordinances. 
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and taws. MCtm shall oe responstble for mak1ng 1ts own 
tndeoendent deterrT~~natton that rts use of such fac1httes w111 
be 1n compliance wrth such requ~re~nts. speofi~tJons. 
rules. regutat1ons. ord1nances and taws. MCtm 
acknowledges that BellSouth tS not exphcrtty or tmplicrtty 
warrantmg to MCim that MCtm·s proposed use of 
BeiiSouth's facilities w111 be tn compliance wtth applicable 
requ~rements. specrficattons. rules. regulatJons. Ordinances. 
and taws. 

, .6.3 Left Blank Intentionally 

1 6.~ Adffiintstratlve Process1ng. The adminiStrative process1ng 
oor11on of the orehcense survey (whteh tneludes wrthout lim.atton 
processtng the applicatk)n. prepanng make-ready wo!1( ordet1. 
notJfytng JOint uset1 and other persons and entitlfl of wort­
requirements and sch~uln. coordinating the 
relocationlreai'Tingement of BeiiSouth and/or other licensed 
faolities) wtll be performed by BeiiSouth at MCtm's expense. 
Anyth•ng to the contrary nerein notwrthstanding, BeiiSouth snaU 
bear no responsibility for the relocation. rearrangement or removal 
of facilities used for the transmission or distrioution of electnc 
po¥Mr. 

1 . 7 ISSUANCE OF LICENSES 

1. 7. 1 Obljgation to !yye LiCintll· Bell South shall iuue a license 
to MCim pursuant to thil MCtion 1. 7. Bell South and MCim 
acknowledge th~ eKh applicatiOn for a IIC:enH shall be evaluated 
on an individual ~. Nothing contained in this Attactvnent shaN 
be ~ as abridging any independent pole attachment nghtl 
or conduit or duct acc:ess nghtl whictl MCim may have under the 
proviliona of any applicable federal or state lawl or regulations 
governing ac:ceu to BeiiSouth's poles, conduits and ducts. to the 
U1lint the same are not inconsistent W1th the Telecommunications 
~ of 1ile. Each license issued hereunder shall be for an 

· indeftnilll term, subject to MClm's compliance with the provisions 
applicable to such llcenle and further subject to MCim's right to 
terminate sucn ticenM It any time for any reason upon at leaat 
thirty (30) days' pnor written notice. 

1.7.2 !yyance ot l.jctnMt 'Mltn No Makt=Bgdy Worts il 
RIQyj[ld. if Bet1Sou1h detarminel that no make-ready wonc is 
required .. Bei!South shallapproveapplk:ltionl for pole attacnment 
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or Conduit or duct accea r1ghls ~ MCim may haw under the 
prcwtelona of etrt epplicahle federal or otlle lawe or rt~g~Mtknl gowning 100811 to BeiSouth'a polel, oonduitB and ducll, 1c the 11t1nt the 111M are nm lnconslltent wtth the T e1ecornmtnc11cn Act of 1M. Eacillceree laaued henulder lhll be for an 
indefinite term. eubject to MCim'a compianc;e wtth the p~ applicable to eudtllcenM and further ~ to MCim'e right to terminate IUCh licente at l1fY tlml tor 1ny reuon upon Qt 1ea1t thirty (30) daye' prior wrltten notice. 

1.7 2 IIMOCI ot l.Jolnltl Wban No Makt-Brt Work il Btauired. tf BeiiSoull dltenninea that no mak&-rlldy work II reqund,, 8eiSouth lhlll apptOYe applicaHone tor pole lllllchment and conduit occupancy licenMt and Issue euch lclnaee wlhln 
twenty (20) buU\ela ct.ya of receipt~ MCim'a ~. 

1.7 .3 MWtiPJt Applgllpnt. MCim acknowtedgee thai 
muQ»>e panm lncklcing BaUSouCh may l88k to place theW 
fadltielln BeiSouttt'a oondul and duct~ II or about the ume 
time, that the rnake-nNidy wortc .._qulred to pnpare BeiiSouth'l 
fadlliee to accammodata multiple appllcanta may dltfw from the rnak&-reldV WOf1( MQlired to acconvnodlte a angle applicant, that 
1aeue1 -~ .g to the proper appordonment of 001t1 8ltaa h multkppllolnt tiJ wtione that do not arlee in lingle-appllcanl 
aiJtationa, and that ooopendlon and negotiation~ ~ .. 
applbwrtl W1d BeiSou1tt may be '*'~•IIY to I'880Mt d~ lnYoMng mutap. appllcaliana tor pennleak)n to place fad'llee Won the same pole, condUt, duct, or ris;.kf-way. 

1. 7 .3.1 All applic:aUone wll be proc a a sed on a flrlt-come, ftrat MNed buia. 

1.7.4 AgMmant m eav tor AJI Mlki-BMdY wom Conprted. MCim'a Nnlealon of wrtnen authorization for 
rnatc.ructy work lhd -.o c:orwti\D UCim' • agreement to pay addlllanaJ COlt-baled chargal, If any, for oomptlt8d mai&-reactj 
WOfk. 
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1.7 .6 Makt-BudY Work oo an CXP'dhd Rtall-

850 222 8640:1 ~ s 

1.7.e.1.1 "MCim 11 ~ling to authortm Belasdl to 
pec1orm make-nlady wot1< on an ~ buil, end If 
BeiSouth agreee to pertonn the WQC1( on auch a bMia. 
Be~ScMMllhlll racalcuiD the Htmated maQ.rudy 
charg~e. H MOm accep11 Be1Soul1'a otter, upon 
completion of ttte make-ready wortc MCim end r-teuc:h 
addtdonal charges, If In/. 

1.7.7 ' "*"'· When MCim' a appicOon tor a poie attachment or ccxd.llt ~ lcenH Ia approwd, .-d al required rnakHeady woct< oornpllted, BeiiSouth wfll execute and return a ligned a&M'orizatiel'\ to MCim, aa appropriate, au1hultztng MCim to attach or p&.ce ~ ip8CMied tac1tt111 on BefiSoulh'8 polel or in BeiSouth'l condl* or duct~. 

1. 7. 7.1 Each lcenM ieaued ooder 1hll Atlachment 
lhall aaatlOftze MCim to llllldl to BeiSoult'a potea or ptace or mU1taln In BeiiSouth'a condul or duc:tl ooty thoee 
fadlltlel ~lly dMariMtd In the lloenle, end no olherl. 

1. 7.7 .2 Except • expnMIIIy etaWd to the contra1y in 
lnclvtduallicenlel laued hentundlr, each llclnla -..d 
puraua~ to U. Attachment lhallncofporatll al terma and conditione of thla Aa8chmlnt whether or not IUCh Wm1e or conditione 81'8 expr8llly incofporallld by rt.._IJC8 on 1he 
fiiOB of the --...... 

' 
1.8 CONITRUC110N Of IICim'a PACIUTIE8 

1.8.1 Cc:!nl1luctigo $®Rile. MC1m lhal aontt vM\ 
MCim'a ~nulppliodon a propoeed or ..tmated construcaon 
echedW8. P~ after fMt illulnce ot ' m.e pennlllng MCim to dach flcilltlle to Bell&outh'l poiiMI or p&aoe ..,._ _, 
BeiiS6uth'l conduit 01 ductl, Mam lt\al provide BeiiSo .. with Wl updllld CDnltruallon IChecllle and lhal therMftar keep BeiSoulh inlormed oiiQ'l~ ~ted~~ the conatruction 
~. Conltruction edledulee ,.quir.d by thlll Attact1rn4n lhallnc:Uil, at a nmirun, the 1obmg lnfonnation: 

1.8.1.1 The rwne, Wt, bualnea addrMa, and 
buUleel telephone number ol the manager r8IPQrl8ltM for conetruc:ton ol1he facfiM; 
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1.8.1.2 'T't. MIMI ol eec:h COf IDcb' end 

850 222 8640:1 4/ 5 

IUboontractor v.t\ich wll be Involved 11 the construCtion aotivftiee; 

1.8.1.3 The Mtim8tBd datet when CONtruction w11 bt9-'l and and; and 

1.8.1.4 The approxlma datee when UCim or per10n1 &Cling 
on MCirrla behalf wtl be performing conatruction work In conrlldlon wilt\ lhl plaCimlnt ~ uetrwt facll.._ i'l 
BeiSoulh'a conduit or ducts. 

1 .8.2. 1 MC1m Bhal give written notice of the type of 
fad111M which are 10 be placed; and 
1.8.2.2 Bei1Sou1h ahal designate the mannw r. which Main's faciNel wl4intar and ul Be~Scdh'a conduit system, and lle apeclflc locallon .,d mamer oflnslallatlon 
of any IIIOCiated equipment which Ia permllld by Bel8cUh 
to~ the condutt ~~. BeiiSouth ahall provtdl to 
MQm IP.c8 In "*'*"'*'for ~ llld atorage of lC) to fifty (50) feet of cabte, pi'OYided apace II a~. 

1.8.3 Bt!ISoulb Ngt BeenooeHe for Cqwtructing gr 
Pllcilg fadiiM. ~ lhlll haw no oblgallan to conatl'\d 1/rf fadltlee tor Men~ or to attadt Mekn'a1acftll to. or place MCim'11 fldl.,_ in, BeUSouth'a polae or conclit aystam, e~ u may be necMIIfY to facllat. the i~ of umurded netwoltt elemeniB or except 10 the edlnt upraeaty provldld in 1\8 Attadv1wnt. 111)' ..,_ illued herelmer. or by 1hl 
Teleoommunlcdone N:A of 199e or any other appficable law. 

1.8.4 W3m RMponlibll tor Corwtructinq. AttlriD n ~ fesrltlet ~where otherWIIa mlJ1Udt agreed by MCam and BIISouth. MCim lhlll be reaponsille for conattucang Ia own facll ... and attachi"D thoee facllttle to, or pladng them In BeiiScMh'l po&ee. conduit or ducas at MCim'a 101e coat and 
upenM. MCim lhall be eolely nNiponeible for paying d PMD08 and ...... v.no pnMde maten.ll, labor, eooeu to reel or petUl8l property, «ohM' goode or MrvloM In oonneot1on with the OOI\III'Ucaon and pa.cemert of MCim't f~IM and for dllecting 1he ac:tMUM of al peraone adlng on MCim•a b.ihaJf whl• th6y .,. 
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1 .8.5.2 MCim shall satisfy all Legal ReQuirements set forth 
abo-.'e 1n Sect1on 1 4 of th1s Attacnment 

, .8.5.3 MCim shall not perm1t any Derson acting on MCim's 
behalf to perform any wori< on SeiiSoutr,.s poles or w1th1n 
SeiiSouth's condurt system w1thout ~rst venfymg. to ttle 
extent practicable. on each date wl'len such wori< 1s to be 
performed. that the conoit1on of ttle pole or con~u1t system 1s 
suitable for the won< to be performed. If MCtm or any 
person won(lng on MCim's behalf determ1nes that the 
condition of the pole or condurt system 1s not surtable for tl'le 
wori< to be performed. MCim snail notify SeiiSouth of the 
condition of the pole or conduit system 1n quesnon a no snail 
not proceed w•th constructlon aetiVrtMts unttl MCim '' 
sat1sfied that the wont can be safely performed. 

1 8.6 Co!'lstn.!ction Notien. If requested to do so. MCim shall 
pro-.'ide SeliSouth wrth 1nformat1on to re~sonably assure Be11Sou1h 
that construction has been performed in accordance wrth all 
appliCable standards and requirements. 

, .8.7 Manl'lolt and Condyit Break-Outs. MCim shall t>e·pennitt8d 
to ldd conduit po."tS to BeiiSouth manholes when 1x11ting eonduitl 
do not provide the pathway connectivity needed by MCim: provided 
the stnJctural integrity of the manhole is main~1ned. and sound 
engineenng judgrMnt is employed. 

, .9 USE AND ROUTINE MAINTENANCE OF MCim'' FACILITlES 
' 

, .9.1 Uw of MCim's FICj!jtjn. Each lic:enw granted under this 
Attlehment authorizea MC!m to hav.ICCISI to MCim's fleilitift 
on or in BetiSouttl's pcMI, conduitland ducts u needed for the 
pufl)OM of MNing MCim'a customers. induding, but not limited to. 
poweq elec.tonica. monitoring fKilities. or tranaporting signaling. 

1.8.2 Bgutint Maintlnloct of MCJm's fiCj!jtin. Each llc:enw 
grantld under this Attachment authonzn MCim to engage in 
routine maintananc:e of MCim's facilities located on or in 

. BeiSouth'a poles, conduitl. ducts and ROW purwuant to such 
licenM. MCim sn.11 give reasonable ~otic:e to the arr.ct.d publtc 
authority or prtvl18 landowner 11 appropriat8 before commencing 
the COfti1NCtion or inatdation of itl attactvnenta or m..Ong any 
mlterialalt8tltionl thereto. MCim ahall give reuonabll n~ !:0 
WSouth before performing any woc1t wnetnet or not of a routine 
nature. in a.•Soutn·a .conduit syat8m. 
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1 9.3 MCim Responstblt for Maintenance of MCim's FacrhtrtJ 
MCim shall marntarn rts faCJhtres 1n aceoroance with tl'le prov•s•ons 
of this Attachment {•nc1ua1ng out not llmrted to all Rtc~wements set 
forth above 1n Sectton 1 3 of th1s Attachment ) and all licenMS 
1ssued hereunder. MCim snail be solely responsible for pay1ng all 
persons and entrtres who prov1de matenals. labor. access to real or 
cersonal property, or other goocs or sel"'lces 1n connecnon wrtn the 
marntenanee of MCim's fac1litres ana for directing the actiVIties of 
all pef$0nS actrng on MCim's behalf while they are pnys1cally 
present on BeiiSouth's poles. wrthrn BeiiSouttl's conduit system or 
1n the 1mmediate vrc1nrty of such poles or eondurt system 

1 9 4 BeiiSoyth Not Responsible for Maintarnina MCim's Fac•litlts. 
BeiiSouth shall have no obligation to marntarn any fac1ht1es wn1cn 
MCim has attached or connected to. or placed 1n. BeliSouth·s 
poles. condurts. ducts or any port1on of S.IISouth's eondurt system. 
except to the extent expressly provided by the provrsrons of this 
Attachment or any license ISSued nereundtr. or by the 
Tetecommunrcations Act of 1996 or otr'ler applicable laws. l\llel or 
regulations. 

1.9.5 Information Concerning tn• Mainttnance of MCim'J 
Faci:iat. Promptly after the issuance of a licenM pennrtting MCim 
to attach facilities to. or place facilities in Bet1Soutt1's poleS. 
conduits or ducts. MCim shall provide S.IISouttl with the name. 
titte. bU!IintU add,..... and bustneu telephone number of the 
manager responsible for routine maintenance of MCim's facilities. 
and shall thereafter notify ~ISoutn of etl~ng .. to such 
information. The manager responsible for routine maintenance of 
MCim'a facilities shall. on BeiiSouth's ,.qual identify any 
contractor. subcontractor. or other person perfonning ma•nttnance 
ac:tMtiea on MCim's behatf at a specifted site and shall. on 
BetiSoUth's ,.quest. provide such ldditiona& documentation relating 
to the maintenance of MCim's facilities 11 reasonably ntc:e~~~ry to 
demoNIUatll that MCim and all persona acting on MCim's behatf 
are c:ompt'fing with the ,..quirements of thil Attachment and 
licen•• issued hereunder. 

1.a.e !dtntlftcltion ot Ptf'IOOntl Autnor;ztd to He'll ACCIII to 
MC!m'a FICjtitjn. All personnet autnonzed to haY' ICC8II to 
MCim'a facilities lhall. while wortUng on Be1Sou1h's poles. in it1 
conduit syst8m or ductl or in the vicinity of such poles. ducta or 
conduit·~· carry with them suitable idlntiftcation and ahall. 
upon tne ,.quest of any BeiiSoutn emptoyee. produce such 
identiftcation. 
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J 10 MODIFICATION AND REPLACEMENT OF MC1r~ s FACILITIES 
1 10.1 Notrfieat1on of Planned Modification or Reolacement of 
Facilities. MClm snail . when practicable. not;fv BeliSoutn ,n wntlng 
at least 60 days before add1ng to. relocating. rep1ac1ng or otnerw,se 
modifying 1ts fac1ht1es ataehtd to a BeiiSouth pole. ~nchor or 
anchor/guy strand or located 1n any BeliSoutn conduit or duct. The 
not!ce shall ccntatn sutt'ictent 1nformat1on to enable BeiiSoutt\ to 
detem11ne whether the proposed addition. relocation. reolacement. 
or modification IS permrtted under MCim's present license or 
requtres a new or amended license. 

1 10.2 New or Amended Ltcense Reoulrf\i. A new or amended 
license w-111 be requ1red rf the proposed addition. relocation. 
replacement. or modificatton: 

1 .1 0.2. 1 Requires that MCim use additional space on 
BeiiSouth's poles or 1n ItS conduitS or duets (including but not 
limited to any additional duets. tnner ducts. or substantial 
space in any handhole or manhole) on either a tem~ or 
pennanentbas~: or 

1. 1 0.2.2 Results in the siZe or location of MCim's facilities 
on BeiiSouth's po6et or in its c:ondurt o: ducts being 
appr-.eiabty different from thOM described and authonzed in 
MCim's prnent license (e.g . d~t duct or siZe tncruse 
c.uting 1 need to ~leulata storm loadings, guytng, or 
PQ4e~ etau). 

1.11 REARRANGEMENT OF FACILITlES AT THE REQUEST OF 
ANOTHER 

1.11. 1 Mals•Beldy Wpr1s It tht Regunt of MCim. If. prior to the 
iuuance of a licenM. MCim dtt8rmintS that any poll. ancnor. 
anc:horlguy strand. conduit or duct is inltdeQua• to accommoda~ 
MCtm'a proposed pot! attaehmtnt or conduit occupency or that it 
wW be necet11ry or delirab61 for BetiSouth or any othtr person or 

· entity to rurrang~ existing facilities or atNC:turea to accommodate 
MCim, MClm thai promptty advis! BefiSouth of the rNike-rt8dy 
ft~ it belitves nteeSUry to enabl! the accommodltion of MCim'" 
facilities. 

. 
1. 1 1.1. 1 BtUSouth shaH dttennine. in the exerciM of sound 
engi,.,;ng judgment. wh!1Nt or what such rnakHe8dy 
wor1( ia nteetaary or poa~ible. In dttennining whtthtr 
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make-ready won.: rs necessary BeiiSouth sl'lall endeavor to 
m1n1m1ze rts costs. If rt IS determined that such ma"4-rta,jy 
wort< IS requ~red . wrtl'un rwenty (20) busrness days of sucn 
determ1n1t1on BeiiSouth sl'lall orovlde MCim wrth the 
estimated costs for make-ready wor1< and a Make-Ready 
Due Date. 

1 11 .1.2 MCim shall be solely responsible for negot1at1ng 
w1th persons or ent1tres other than BeiiSouth for the 
rearrangement of such ~ersons· or entrtJas· fae1litres or 
structures and. except where such rearrangement IS for the 
benefit of BeiiSouth and/or other licen ... s as well a"' MCim. 
shall be solely responsible for payrng all charges attnbutable 
to the rearrangement of such faolitltt. provided. however. 
that rf faolities rearrangements requ1re new licenses from 
BeiiSouth. 84i:!South Shill tSSue SUCh licenset rn COnJunction 
with the issuance of the ; pphed-for license to MCim. 

1.11:2 Re•rrangtmtnt of MCtm's Faci!ititt at BtiiSoytn's RIQynt 
MCim aeknowiedgft that. from time to tune. rt may be necessary or­
duimle for BeiiSouth to c.hlnge out poleS. relOCate. reconstruct. 
or modify portions of ita conduit system or re1rr&t\Qt faolitiel 
contained therein or connected thereto 1nd thlt auch changes may 
be neeessQted by BeUSouth's buain ... needs or authonZed 
application of another entity IMking aCCISI to BeiiSoutn'a poles or 
conduit IY't*nl. t.4Cim ~,.... that MCim will. upon BeliSouth's 
request, 1nd at BeiiSouth's ·~ ... but at no COlt to MCim. 
participate~with BeiiSouth (and other lieeniMI) in the relocation. 
recona~. or modiftc:ation of S.USouth's conduit system or 
facilftles rearrangement MCim acknowtedgft thlt. from time to 
time. it may be necesaatY or desirable for BeUSou1h to c.h1nge out 
~. reloclta. reconstNci. or modify pottiont of itl conduit aystem 
or rHtTange fKWties contained therein or connected thereto aa • 
r'MUI of an ora. by a municipality or 01her governmental authority. 
MClm shall, upon BeUSouttt's requtlt. pa~ With BellSouU\ 
(and other licenteel) in the rekation. rec:onetruction. M 

. modlftcation of BetiSouth'a conduit system or facilitiel 
runangement and pay itl proportionate aha,. of any costa of auc:n 
relocation, rKOnltr'Uction. or modiftcation th8t are not reimbursed 
by aucn municipality or go~ 1uthority. 

1.11 .2.1 MCim shaM make 1&1 rearrangements of itl'facilitiee 
within IUCh period of time u il jointly deemed reasonable by 
the parties baled on the tmOUnt of ,...,..ngements 
n~ry and a desire to minmiD cnanoea for service 
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IMttmJPtlon or fac1hty·basea seMce aen1al to an MCim 
customer 

1.11 2.2 If MCim fa1ls to make the requ1red rearrangements 
Within the t1me prescnbed •n 1 1 1 2. 1 prececMg or wrth1n 
$Uch extended penods of tJma as may be granted by 
BeiiSoutr1 1n wntlng, BeiiSouth may perform such 
rearrangements wrth wntten notice to MCim. and MCim shall 
reimburse BeiiSouth for actual costs and expenses 1n~rrld 
by BeiiSouth 1n connectJon wrth the rearrangement of 
MCim's fac1lit1es: provided. however. that noth1ng conta1ned 
1n thiS Attachment or any license issued hereunder shall be 
construed as rtQu1nng MCim to bear any expenses wn1ch. 
under the Telecommunication~ Act of 1996 or other 
applicable federal or state lawt or regulations. are to be 
allocated to persons or entrtJH other than MCim: and 
provided further. however. that MCim shall have no 
responsibility for rearrangement costs and expenses rela1ing 
to rearrangements perfoi'1'Nd for tr1e pull)OM of meeting 
BeiiSouth's business needs or trle bus1neu needs of any 
other licensee/joint uMt .. 

1.12 EMERGENCY REPAIRS ANO POLE REPLACEMENTS 

1.12.1 'Mthin sixty (80) days after the E"-<:tivv Oa of this 
Agr .:-ement. BetiSouth and MCim snaU mutualty agrM on a non­
discrim.natory priority method to •~aa BeiiSouth poltt. conduit 
and ROWin emergency situations. 

1.12.2 MC!m Rn;onliblt for Emtraency Btpairs to itl Own 
Ftciljtill. In genera!. MCim shall be raponsabJe for rrWting 
8mergency repairs to b own faci1itiel and for fotmulating 
appropriata plans and practices whid'l will enable it to make such 
~ repairs. BeUSouttlshall be under no obligation to 
perlonn any repair or MMce rntorltion wonc of any kind with 
rapect to MCim't facilitiel. 

1.13 INSPECnON BY BeUSoutt1 OF MCim'a FACIUTIES 

1.13.1 Bt!ISoytb'a Bight to MW Ptriocltc or SpgS lnaptetiona. 
BeUSouU'IIhd h.ve the right to make periodic or spot inapections 
at any timl of any part of MCim's faciitielattac:hed to Bt"South't 
pola, ancncn or anchor/guy stranda or occupying any BetiSouth 
conduit or duct for the limited purpote of det8rmining whether 
MCim'a facilities are in c:ompliance with the •~ of thil 
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Attachment and hcenses hereunder· provided that such 
1nspections must be non-tnvasrve (e 9 . no splice cases may be 
opened). 

1.13 1 1 BeiiSouth w111 g1ve MCim advance wntten notrce of 
such 1ns~ctrons . and MCim ~hall have the nght to have 1 
representawe attend such tnspectrons. except rn those 
rnstances where safety cons1derat1ons JUStify the need for 
such rnspectJon without the delay of walttng unnl wntten 
notice has been forwarded to MCim. 

1 13.1 2 Such rnspect:Jons shall be conducted at BeiiSouth's 
expense. provrded. however. that MCim shall bear the cost 
of 1nspecttons as delineated rn Sect!on 1 3.12. 

1 13.2 No Putt to MCim. Neither trle act of inspec:tJon by 
BeiiSoutrl of MClm's faCJiities nor any failure to inspect such 
facalitift shall operate to impose on BeiiSouttl any liability of any 
kJnd' whatsoever or to relieve MClm of any responaibtlity. 
obligations or liability under trlis Attachment or otrlerwise existing. -

1. 14 NOTICE OF NONCOMPLIANCE 

1.14.1 Noticl of Noncompljanct. If. at any time. BeUSouth 
detatmines tr\lt MCim's flcilitin or any part thereof nave not been 
placed or maintained or are not being uMd in accord~~c:e with the 
requi~ of this Attachment . BeUSoutn may send wntten 
notice to Mclm specifying tnt- alleged noncompliance. MCim 
agrees to acknowledge rKeipt of the notice~ soon as practicable. 
If MCim does not dispute BtUSoutn's UMr1ion that such faealitia 
are not in compliance. MCim agrees to provide Bet&South wrth a 
schedWI for bringing such fleilitiel into compi~. to bnng the 
faca1itiel into compliance within a reuonab&e tirM. and to notify 
BIISoulh 1\ wrtttng when the facilities nave been brought 1nto 
compliMce. 

. 1.14.2 Di1putn oytr AJ!tgtd NoocomgljiQCI. If MCim disputes 
BIISouth'a UMition that MCim'a flciiitielare not in compliance. 
MCim aha8 notify a.aSouth in writing of the bail for MCim'a 
Ullttion that ita facilitiel are in ~ .... 

1.14.3 Fai!urt tg Bring FICjlltin jnto CompliiQCI. If MCirri hu not 
brought the facilititl in1C ecmplianc:e w;thin 1 I"'UQMble timt or 
provtd.ct 8tt1Sou1n wtth proof autftcient to ptmJadl BtiiSouth that 
BtUSouth erred in UMI1ing that thl faciUtia were not in 
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compliance. and 1f BeiiSouth determ1nes 1n goOd faith tnat tl'le 
alleged noncompliance causes or 1S likely to cause matenal 
damage to BeiiSoutn·s facllit1es or ti'IOse of others users. BeiiSouth 
may. at rts opt10n and MCtm·s exoense. take sucn non-serviC:e 
affecting step~ as may be reQuired to bnng MCim's fac1litJH 1nto 
compliance. 1ncluding but not hmrted to correcting any conartlons 
wl'l1cn do not meet the spec1ficat1ons of Section 1.3 of tl'l1s 
Attachment . 

1 14 4 Correctjon of Condrtions by BeiiSoyth. If BtiiSouth elects 
to bnng MCim's fac1lrtJes 1nto compliance as prov1dtd by Stct1on 
1 14 3 of tl'l1s Attachment. the prov1S1ons of th1s Attachment snail 
apply 

1.14 .4 . 1 BeiiSoutl'l w1ll. whenever practJcablt. notTfy MCim 
1n wntsng before perform1ng such wane.. The wntten non~ 
sh:ll descnbe the nature of the wonc to be performed and 
BeiiSouth's schedule for perform1ng the wonc. 

1. 14 4 .2 If MCtm·s facilities have become detached or 
pal"tiillty detached from supporting rackl or wall supportl 
located within a Be11Sou1h manhole. S.IISouth may. at 
MCim'a expense. reattach them but shall not be obligated to 
do 10. If BeiiSouttl does not reattach MCim'a facilities. 
BeUSouth shall endeavor to arrange W1ttl MCim for the 
reattachment of any facilities lffected. 

Bet~ shall, II soon II practicable after petfotming the wonc. advise MCim in writing of the wortc perlormed or action 
tUen. Upon rKeivi~ such notice. MCim shall inspect the 
facititiel and take such steps as MCim may deem necuury 
to insure that the facilities meet MCim's performance 
requirement~. 

1.14.5 MC!m to Btar ExQtOW. MCim shall bur all expen"' 
artaing out of or in connection wrth any WOf1( performed to bring 
MClm'a fdltiel into ~ianc:e wrth thia Attachment provided. 

· ~that nothing contained in thil Attachment or any license 
~ h4nunder shall be construed 11 ,.quiring MCim to bear any 
expen~• which. under appUcab6t federal or ttata lawl or 
regulations, must be bome by persona or entities ottw ~ MCim. 

1. 15 UNAUTHORIZED OCCUPANCY OR UTlUZA T10N OF BeltSouth's 
FACILITIES 
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1.1 5.1 L!ctns1ng or Removal of Unautnonztd Anaenments. If any 
of MCim's anacnments snail be found anaehed to pole(s) or 
occupying condu1t systems for wh1eh no license 11 outstand1ng. 
BeiiSouth. without preJudice to 1ts otner nghts or remedies under 
th1s AgrHment. 1ncluding term1nat1on of licenses. may 1mpose a 
charge and reQUire MCim to submit 1n wnttng. w1tr11n thtrty (30) days 
after receipt ot wnnen nottficatton from BeiiSouth of tne 
unautl'lonzed attaenment or conduit occupancy. a pole anaenment 
or conduit occupancy license applicatton. If sucn appl!catton 1s not 
re~IVed by BeiiSouth wrttHn the s~"fitd bmt penod. MCim may 
be requtred at BellSouth's option to remove rts unauthonzed 
attachment or occupancy wrthin sixty (60) days of the final date for 
submrttmng the reqwed applicatiOn. or BtiiSouth may at the end of 
suen s1xty (60) day penod. at BeiiSouth's opuon remove MCim s 
faCJiities wrtt.out tiabtlrty. and the expense of sucn removal shall be 
bome by MCim. Charges for any such unauthonzed occupancy 
shall be eQual to the applicable 1icense fHt and Charges which 
would have been payable from and after the date sucn faalities 
were ftrst placed on BeiiSouth's poles or in BtiiSouth's conduit 
system, if MCim provides reasonable dOOJmen~tion of such 
placement If MCim is unable to provide such reasonable 
dOOJmtntation tht matter may be submitted to the Dispute 
Resolution Procedures. dnenbed in Part A of this Agrwment. If 
BtiiSouth prevails in such Dispute Rttsolution then MCim w•ll pay 
two yurs worth of the applicable chargts. 

1. 1 S.1 Nothing contain.d in the Agreement or any license tSS"*' 
hereunder shall be conltNtd at requtring MCim to bur any 
expensts which, under applicable federal or state laws or 
regulations. muat be bomt l:y persons or entities other than MCim. 

1 .1S.2 prompt paymtnt gf Applk;abll FHt 1nd Cbarag. F ... 
and chaiVts for unauthorized pott attachments and conduit system 
~. u speeifttd herein and u modifttd from time to time. 
thai be due and payable immediate."; whether or not MCim is 
pennitl8d to continue the pelt attachment or conduit occupancy. 

. 1.1 S.3 No lmplild Wtjytr or Ratiftcatlon of Unauthorized Ua. No 
act or failure to act by BttiSouth with regard to said unlicenHd uH 
shaD be· deemed a a rattftcation of the unlicensed uae; and tf 1ny 
license thould be subltquemty isautd. said lictnM shatl not 
operate ~ or constitute a waiver by BttiSouth orany of 
i1s rights or privilege~ under thil Attectvnent or ott\trMH; 
provided. however. that MCim shall be subject to allliabilititl. 
obligations and rnponlibilitits of this AgrMmtnt in regard to said 
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unauthonzed use from 1ts 1ncept1on 

1 16 REMOVAL OF MCim s FACILITIES 

1.16.1 Pole Attacl'lments. MCim . at 1ts expense. w1ll remove rts 
attachments from any of BeiiSouth·s POitl wrthtn thirty (30) days 
after term1nat1on of the license covenng such attachments. If 
MCim fails to remove ItS attachments wtttun such th1tty (30) day 
penod. BeiiSou"t~ shall nave the ngnt to remove such attachments 
at MCim·s ex;>4tnst and without any habtlity on the part of BeiiSouth 
for damage or 1n1ury to MCim·s attachments unless caused oy the 
negligence or Intentional misconduct of BtiiSouth. 

1 16.2 Conduit Occucaney MCim. at rts expense. w•ll remove •ts 
commun1catJons facditJes from a conduit system wtthtn Sixty (60) 
days after: 

1.16.2.1 Termtnation of the license covenng such conduit 
occupancy: or 

1 . 1 ~.2.2 The date MCim replaces rts exiSting facilities in one 
dud w1th substitute fleilitin in another duct. 

1. 18.3 If MCim fails to remo~ its facilities wrthin the specrfted 
penod, BefiSouth ahall have the right to remove such facilities at 
MCim'a e~nse and without any liability on the patt of BtliSouth 
ford~ or injury to IUCh facilities unlell caused by the 
negligence or intentional misconduct of BeiiSouth. 

1.1 e.• Contjnuinq Rnpontib~itv for Fw lnd ChtCQII. MCim 
shaJl remain I~ for and pay to BenSouttl au fMI and charg• 
pul'luant to provisions of this Agreement until all of MCim'a facilities are phy'licalty rerncwed from BtUSouth's poles or conduit system. 

1.17 FEES. CHARGES. ANO BIU.ING 

. 1.17 .1 L.iclny ChlmM. Uc:enM d\a~~ commence on the ftrst 
d~ of the caa.ndar month following the d.- alicenM il iuued. 
Sucft charge~ ceae a of the ftnal ~ of the ~ rnon!f1 
preceding the month in which the attac:tment or occupancy il 
physically remoYed or the utiliZition ia dilcontinued. A one-month 
minimum ctwge is appficab6e to all ~ant•. · 
1. 17.2 Notict of Bitt and Computdon of Chlrgtt. On Of' about 
November 1 of eaeh year, BtiiSouth will notify MCim by c:ertifted 
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ma11. retum rece1pt reQuested. of the rental rate and po~ transfer 
rate to be applied 1n the suosequent calendar year. The letter 0 , 
notlflcanon shall be •ncorporated 1n and govemed by. the terms 
and conditions of ttl;~ Agreement. Anachment and oce~,;pancy 
rates shall be apphe<; to the number of pole(s) and duet fHt of 
conduit for which licenses have been ISSued before December 1 of 
eacn calendar year. Charges for attachment(s) and occupancy 
wh1Ch commenced dunng the preeed1ng twelve ( 12) month penod 
w1ll be prorated aecord1ngty. 

1 18 ADVANCE PAYMENT AND IMPUTATION 

1 18.1 Attachment lnd Qccyoancy Fw. Fees for pole 
attachment and eondurt occupancy shaU be based on th• !aCJhtJes 
for wh1Ch licenses have been 1ssued n of the date of billing by 
BeiiSouth. shall be computed 11 set forth 1n AttaChment 1 of this 
AgrHment and snail be payable annually. 

1.18.1.1 ChargH auociated with newty licensed 
attachments or oceupanaes and other attaCh~ or ­
occupancies of leu than the entire annual billing 
penod lhaU be prorated. 

1.18.1.2 Charges shall be premed retroactively in 
the event of the removal of MCim'a facilities. 

1.18.2 The amount of any advance payment required under this 
Section 3.20 lhatl be due within sixty (SO) days after rec:etpt of an 
invoice from Bei&South. 

1.18.3 !mputltion. BellSouth shall imputa to its costs of providing 
teleconvnunicationl MtVicel (and c:narge any afftliate, subsidiary, 
or auociate com~ny engaged in the ptOVilion of such services) 
an lqUII amount to the cnarges set fot1h in this Att:achment for all 
of the c:onduitl. a~. and potea it occupiet and u .... 

1.18 ASSURANCE OF PAYMENT 

1.18.1 In the event MCim faila to demonstrate credit worthineu. 
MCim may bl requir8d to fumilh 1 bonct. lett8r of Ct'ldjt or ottw 
~Vidence of ftnandaJ IICUrity h8ving I minimum flee ~nt of 
S10.000.00 per 1tat1 or S50.000.00 per region. Such bonct. letter 
of cntdit or other security lhll ~ in a form ~ to 
Bell~ and may be inct'IIMd from time to time .. rauonabty 
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requtred by 9e11Souttl to guarantH the performance of all 
obligations of MCim nereunder The amount of tne bond. letter of credit or other secunty shall not operate as a timrtatiOn upon tl'le obligations of MCtm nereunder. 

S~rion 2. 01rfc Fiber- This section is lefr Blank Intentionally pursuant to Orders of the Florida Public Service Commi .. ion 
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Exhibit I 

AOMINISTRA TlVE FORMS ANO NOTICES 

Th1s Exh1brt II lists the types of adm1n1strat1ve forms to be utilized 1n connection 
w1th th1s Attachment . 

LIST OF ADMINISTRATIVE FORMS 

Authonzation for Make-Ready Work 
Application and Conduit Occur;lancy L1cense 
Condurt System O•agram 
Cable to Occupy Condurt 
Equipment Hous1ngs to be Placed '" manholes 
Notification of Surrender or Modification of Conduit 
Occupancy License by Licenses 

Notlftcations of Unauthonzld Attachments by Applicant 
ApplicatiOn and Pole Attachment License 
Pole, AnChor and· Guy Strand Details 
Application and Unused Transmission Medii L1cense 
Application Survey Om 
Notiftcation of Surrender or Modiftcation of Pole 
Attachment LicenM by Lic:enMI 
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ATTACHMENT VII 

NUMBER PORT A Blurt 

S.ction 1 8e/1Soutlt Provlaion of Number Pon.billty 

BeiiSouth and MCtm shall provide number portability tn accordance wtth 
the requtrements of the Act and appiicable FCC ru'- and Regulations •n 
effect. lntenm Number Portability (INP) -Mil be provided by BeiiSoutl'l to 
MCim. and MCim to Bell South . Immediately upon the EffectiVe Date of 
th1s AgrHment. INP will be provided wrtn m1nrmum impatrment of 
functionality. quality. reliability and conven1ence to sub•enbers of b~th 
companies' services. T'he parties -Mil provide Permanent Number 
Porubility (PNP} as soon u rt is teehnteally fustble, '" conformance W1th 
FCC Orders. Rules and Regulation• in effect and the AJ:;t 

Section 2. Interim Number Portability (INPJ 

INP shal be provided by Remote Call Forwarding c-RCFj, Route 
Indexing, Route Induing- POf1abiHty Hub, Local Exchange Routing Gu•de 
(LERG) I"UUaignrnent. and FLEX-010, and MCIIhu M6ec:t which of 
th ... methodl shaH be UMCI for uch application. MCim lhaU apecdy on a 
per telephone number bail which method of INP is to be employed and 
BeiiSouth than PfOYide such method to the ext8nt Technically Fea11bte. 

2.1 Remota Call FOfWatding: Remcu CaU FOIWat'ding (RCF) is an INP 
method to ptOYide subacrtberl witt\ Mrvice-provider portability by 
redirecting catla within the t811p.~ netwont. ~ RCF it used to 
provide in181im'numbet pottlbillty, call to the ~)()ned number wiM ftrst 
rou18 tD the BIISouth IWdd\ to whictt tN ported number wu previousty 
811igned. The 8111South swttch will then fotward the call to a number 
•cdatld ~ the MCim delignat8d switch to which 1M number it 
pottlld. MCim may order any edditional pd\1 to handle multip• 
linullllneaul call to the same ~)()ned tal)hone number u specifted by 
MCim. 

2.2 FLEX-OlD i1 an INP method that makes uM of direct inward diaJing 
trunks. Each FLEX-DID trunk group UMd for INP is deda.d to canying 
FLEX-010 INP tra1ftc ~ the BeiiSouth end ofllc:e and the MCim 
switCh. Trafftc on theM tNnkl cannot ~ to other trunkl. 10 the 
number of tNnkllhaJI be con~ engineered by BeiiSouth. 
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.BeiiSouth snail provtde FLE.X.-010 on an 1ndivtdua1 number bas1s as 
speed\ed by MCim. Also. 1nter-swttcn stgnaling t$ usualty hmrtec to multi­
frequency (MF). Th1s precludes passrng CLIO to the MCim swrtcn. 
However. BeiiSouth tntends to use 557 

2.3 Route Indexing: Route lndex1ng may take t'ttto forms. Route Index· 
Portabrlity Hub (RI-PH) or Directory Num~r-Route Index (0N-RI). 

2.3., W't'ere Technu:alty Feasible. RI-PH wtll route a dialed call to 
the BeiiSouth switch assOCiated w1th the NX.X of the dialed number. 
The BeiiSouth swrtc:h shall then insert a preftx onto the dialed 
number which rdentJfies how the call is to be routed to MCim. The 
prefixed dialed number IS transmrtted to the S..ISouth tandem 
swttch to which MClm is connected. 

The prefix is removed by the operation of the tandem swrtcn and 
the dialed number tS routed to MCim's swrtch so the routing of the 
call can be completed by MCim. 

2.3.2 ON-RI is a fonn of RI.PH that requ1ret direct trunking 
between the BetiSouth switch to which the ported number wa 
originally a .. igned and the MCim switen to which the number haa 
been ported. The Bel&Sovth switch shall send the originally dialed 
number to the MCim switch without a preftx. 

2.3.3 BeiiSouth shaU provide RI.PH 01 ON-RI on .n indMdual 
telephone nun'IW baia, a deli;na~ by MCim. ~ 
Tecnnicaly Feuib ... MCim may designate both methods 10 that 
cat1a to port8d numberl are ftrst directed to the MCim ~over 
direct trunks but may ovetftow to tandem trunkl if all trunks in the 
dirKt group are occupied. 

2.3.4 For boCh RI-PH and 0~1 the tn.lnkl used may, It MCim'a 
Ol'tiOn. lnd where Technically Feasible, be the ume aa thole used 
for exc:Mnge of other local trdc and tol trafftc with BeUSouth. At 
MCim'a option, the trunks shall emptoy SS7 or in bind signaling. 

2.4 L:ERG R•uignment: Portability for an entn NXX lhall be provided 
by utilizing reeuignrnent cl the blodt to MCim through Industry 
recognized gutdelinea and the Local Excha~,.-Routin; GUide (LERG). 
Updates to tranalationa in the BeiSouth switching offtcl from which the 
telephone number ia ported wil be mede by the BeiSouttl prior ~the date 
on which LERG chan;• become ~. in order to redirect calli to tne 
MCim lwitch via routa indexing 01 the INP method specified by MCim. 
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. 2.5 Other Cuf'Tientty Avarfablt Number Port1b1Jrty Provrarona. 

2.5.1 BeliSouth snail exchange wrtn MCrm. SS7 TCAP mns~Qn 

as required for tne rmplementatton of Custom Local Area SJgnating 

Services (CLASS) or other featurea avatfablt 1n tnt 8t11Soutn 

netwonc. Cl.IO shalf be passed by EltlfSouth to MCim. 

2.5.2 Upon no~cation from MCfm that It Wllf be 1M11tJng INP. 

BtHSoutn shall discloae to MCim any teennteaf or eap1ctty 

limrtltions that would prevent the uM of tnt rtQuetttd INP method 

1n a pam~lar SW1tCh1ng otnce. BelfSouth 1nd MCim shall cooperate 

in the proeeu of porting numbers to mrntmrze aubtcnber out-of­

StrvJce time. :ncluding upd1t1ng swrtcn tranafatlona wh4trt 

neceuary wrthtn tlmetramet on panty wrth tttabllahment of new 

servtcn for BtiiSoutt'l's customers. but tn any event BeiiSouth Shill 

use its best efforts not to exCMd thirty ( 30) mrnuttt efter 

notificatJon thlt physiCal cut-over his been completed (or 1nrtiated), 

aa MCin~ "''Y des.gnatt. 

2.5.3 For INP, MCim shall nave the right to uM the txtstJng 

BeiiSoutn 9.11 infru1ructure fof 111 ~11 capabllltiee. ~nan INP 

method it used tot MCim aubtcnberl. bottt the pof11d num'*'­

and shadow numberlahall be atored In 811/~.1.1 dltlbtMt. MCim 

shaU have the right to venfy the accuracy of the rnfonnaUon 1n the 

PSAPd.wball. 

2.5.4 ~ any INP method II uMd to port r.. aubtcnber. the 

donor proww must maintain the UnelnformaUon OatlbaN (LIDS) 

record for tMt number to reftlct appropnm. conditione aa reported 

to it by the potting NMc:e provider. The donor mutt outdear call 

recorda to MCim for billing and collection from the aublcnbtr. 

MCim lhal NOeive revenue for LIOB look~pa. 

2.5.5 BeiSouttllhou~ send a CARE trlnudion 2231 to notrty 

IXC th8t 8CCIII ia now provid*' by a new CLEC tot that number. 

S~ffoft J. ~,.., l'ott.lblllty (N,., 
BeaSouth and MCim agree to itnptetMnt NP a followl. to the e~rtent the 

partiel mutually agree the toMowing 11 cona.-nt With FCC ordM in eff8ct 

in FCC Docket 85-118 and the dnctiOii~ from the IPP'OPf1e• lnduatry 

~rum: · 

3.1.1 The requirements for NP ahaU Include tM fol~: 
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3 1 2 Subaenbert must be aore to cnange local serv1ce crovrcers 

tnd ret11n the lime ttlepnone numoer(s) cons1stent wrtn FCC 

Rulet and Regullttona 

3.1 .3 Tnt NP network areMecture shall not subJect altemate 1~1 
axenangt eamel'l to tny deQradatton of sei'VIce comoared to 

BaiiSouth 1n tny rtlevent measure. rncludrng transm1ss1on Quality. 

sw•ten1ng and trtneport costa. 1ncreued call Ht·up t1me and post­

dial delly. tnd MCim snail not be requ~rld to rely on the BeiiSoutn 

netwot1C for ealla comptettng to 1ts ported subscnbers. 

3 1 ' V\'hen an offtce ''eQuiPPed wnh NP. all NXXs '"the office 

shill be deftned 11 portable and translations will be changed 1n all 

Str'VICI provider awrtcnea to open those NXXs for database 

Quenel. If 1 awrteh serves multtple rate centers. then at 1 

mtn1mum. 111 of the NX.Xa for 1 rate center 1n that switch shall be 

made portil;)le when any one of them •s tumid up. 

3.1 .a When tn NXX '' deftned as portable. rt shall also be deftned 

11 portable In 111 LRN-eapal)te offlces whtch nave direct trunK~ to 

the given awrteh. 

3. 1.e Upon Introduction of LRN in a mart(et area. the tandems 

(local 1nd acceu) thall btl among the fll'lt converted. with no 
unreatonable detay. All portable NXXs shall btl rwcogniZed in 

th ... tandemt at portable, with queries launched from th ... 

awrtehel. 

3. 1.7 Left blank int.ntJonalty 

3.1.8 WNn a aubacribtr porta to another NNice provider and hll 

prevloutly aecured a n~~ervation of line numberl from the donor 

provk* tot poaibleldtvation at ·some future point, theM 

reMrved but lnactMI numbers lhaU "r:>Oif' along with the active 

number~ t*ng potted by the aubtetiber in order to ensure that the 

end UMf' aublct'lber will btl permitted to expand ita service using 

cne llfM number ranee it couJd uae if it remained with the donor 

. prcMder. 

3.1.8 ounno tne proce~~ of port;ne a subletiber, the donor MMCa 

provk* ShiH Implement tne 1 o-Digit trigger feature. ~ the 

donor provid« rec.tvee tn. potting ,.quell the 1 O.Oigit bigger 

1nall be appl~ to the Subleriber's line at least 2• hOUI'I prior to 

the order due date in order to overcome donor netwott time detays 

in the dlac:onnection of the tubtcriber. AJtemativety, when an 
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ictlvatJon not1ee •s se~t to an NPAC to tngger a oroadcu t to 
serv1ce prov1der aataoases. tne donor sw1tcn sl'lall nave •ts 
translations changed to d1sconnect tne subscnber s hne w1th1n 
fiftHn (15) m1nutes of tr'le donor netwol"'( Local SMS's nav1ng 
rece1ved the oroadcast. 

3 2 Jo1nt Cooperation 

Both MCim and BeiiSouth snail: 

Support au emergency ana operator serv1ces. 

Use scarce numbenng resources effic1entty and adm1n1ster sucn 
resources •n a competitively neutral manner. 

Jo1ntly cooperate wrth each other to ensure that both earners shall be able 
to rate and bill all types of calls. 

Jointly cooperate with eaCh other to apply NP consiatentty on a nationwtcse 
bas ... and in accora~nce with all Federal Communation Comm1saion 
directives. 

3.3 Location Routing Number (LRN) 

BeiiSouth and MCim shall wOtX to implement the LRN-NP solution. 

3.1 A ~igit code. conailtent with the Notth American 
Numbering..Ptan, catled the location routing number (LRN) shall be 
used 11 a network addraa for each switch that tetminatea 
sublcriber line~, i.e . an end offtce. LRN shall support existing six­
digit routing and m.y be implement.d without chang• to existing 
switch routing algonttunl. ln existing end~. the LRN shall be 
selected from one of its existing NPA-NXXa. New end offtcal shall 
be auigned LRNa through normal administrative procnan. 

3.3.2 LRN employl an ·N-1· Qu.ry Stmegy for interlATA or 
intrai.ATA toll caJia. by which the onginating carrier will pau the call 

· to the appropriate toll carrier who will petfonn a query to an 
external routing database and ~ the call to the appropriate 
terminating ~ earner either ditedty or through an acc111 ~~em 
offtce. For a local call to a po.-d number, the originating catrier lro~ 
the ·N-1· camer. It will petfotm an ~ databaM q'*'f and 
pus the call to the approp.~ terminating carrier. The ·N-1· 
methodology will be used to ext8nd portability on a phased. region­
by-region baM and it does not place BeUSouth or other camera 
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neea1essty •n tne call patn 

3.3.3 BeiiSoutl'l shall fum1sh MCim w1th the ·first s1x 01grts of the 
ong1nat1ng LRN wnen 1t supplies MCim w1th tne Junsd1ct10n 
Information F'arameter for tne IM1a1 Address Message 

3 3 4 BeiiSouth agrees to beg1n the •ntroduct1on of LRN to end 
user subscnbers who may begrn cnangtng local serv•ce prov•ders 
and retamrng thelf ex1strng telephone number based on the trme 
line set out by the FCC in rts Telephone Number F'o~ab•lity Order 
(CC Docket No. 95-116). or as per a State order rf such t1me for 
introduction of LRN set by the State 11 ear1ier than would result 
under the FCC Order. 

3 3.5 The genenc requirements for LRN are specrfied •n tl'l4t 
following publications: Genenc SwttcrHng and Segnaling 
Requtrements for Number F'ortability. Issue 1.03. September 4. 
1996 [Editor· Lucent Teehnologtn. Inc.}: Generic Requtrements 
for SCP ~plication and G-:-r Function for Number F'ortability. Issue 
0.31 . Final Draft. March 24. 1996 [Editor · Amentech Inc.}: and 
Gen.inc Operator Services Swrtching Requtrements for Number 
Portability, luue 1.00. Final Craft. ~nl12. 19&e [Editor. Norte!). 

3.4 Additional NP Requirements 

3.4.1 For local calli to a portable NX.X :1ative to another end-offica. 
BetiSouth shall query an external databaae as soon 11 the call 
reaches the ftrat NP-capable switch in the call path. All LRN· 
capable onginatin; twitch shall query on a local call to a portable 
NX.X a soon u it determine. that it (the onginating swrteh) does 
not serve the dialed number. 

3.4.2 Be&l&outh lhaJI be the default carrier for databaae Queries 
where a partidpating carrier is unable to perform its own query due 
to abnormal conditions. 

3.4.3 BeiSouth will provide MCim INP and NP for subscribel'l 
· moving to a d~ location, or staying at the same location. 

within the same ,._ center area. 

3.5 SMS Adminiltlltion 

BeUSouth will wonc c:ooc>erativety with other local service providers to 
ntablilh the NP ~~ice Management System (SMS). The SMS shall be 
administered by a neutral third party. to provide for the efftdent potting of 
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numbers betwHn camers. There must be one excliJsNe NPAC per 
· portabrlity State or reg1on. and BeiiSouth snail crovlde all 1nformatron 
uploads and downloads regard1ng ported numb~rs to/from. resceetrvety. 
the exclusrve NPAC. BeiiSouth and MClm snail cooperate to facrhtate the 
expeditious deployment of LRN-based NP through tne !Jrocess presc 1bed by the FCC. 1ncluding. but not limtted to. partrc•patron 1n the stlectron of a 
neutral th1rd party and development of SMS. as well as SMS testrng for 
effective procedures. eleetronrc system 1nterfaces. and overall read1ness 
for use consistent with that specified for ProvtstOntng '" thiS AgrHment. 

3.6 Cut·Over Process 

BeiiSouth shall cooperate 1n the proceu of porting numbers from one 
earner to another so as to lim1t seNtce outage for the ported subscnber 
Th1s shall 1nclude. but not be hn~rted to. updating rts netwof1( element 
translations within five (5) m1nutes follow1ng no~catJon by the industry 
SMS. or ported-to local serv1ce prov•der. and deploy•ng such temporary 
translations as may be r8qulfed to m1n1m1Ze serv~ce outaQe. e.g .. 
unconditional tnggers. Also. MCim shall have the nght to determine who 1nrtiates the order for INP in ~ cut-over srtua~. 

For a Coordinated Cutover Environment. BeiiSouttl shall verbally 
coordinate with MCim the disconnect and switch translation as close to 
the requested time as possible. The coordinnon shall be pre-specified 
by MCim and agrMd to by both partie~ and in no case shall begin more 
than 20 minutM after the agreed upon time. 

For a Non-Coordinated Cutover Environment BeiiSouth shall scn.d~!e a 
mechanized updac. of disconnect and switch tranSlations at the MCim requested cutover time (frame due time). Such updatM will be available seven (7) days a week. twenty·four (24) hours a day. BeUSouth shall provide an Operation 
contact whom MCim can reach in the event manuaJ intervention is needed to complete the cutover. In the event of manual intervention. BeliSouth shaU notify MCtm immediat8ty dthe need for manual intatvention and shall provide MC!m with a complet!on ICMdule and project plan for resoMng the islue requinng 
intaMh"ttion within thirty (30) minutes from the time the need for manual 
intervention~ idelltifted, and shall resotve such isaue as soon u poujble. 

3.7 'Mth rec~ to ope~ ator services and dirKtoty lilting• am.ted with NP for tJ.Cim 'ubtcriberl. BeUSoutt\ lhaU provide the foflowing when NP i11n plaCe: 

3.7.1 The Proviaions in 4.8.1.1-.4.8.1.5 bekM. IhaU appt'fwhen 
NP is in place. 

3.7.2 If lnteg,_ed SeMc:et Digital Networtc UMt Part (ISUP) 
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stgna!ing ts used 8ei1South shall provtde the Junsdtctton 
lnformauon Parameter tn the SS7 IMtal Address Message. ~See 
Genenc Swttcntng and Signaling Requtrements for Number 
Portability. Issue , 03. September 4 , 996 (Editor. Lucent 
Technologtes. Inc.]) 

3 7 3 8e11Soutn shall provtde 1 1 O·Otgtt Global Title Translatton 
(GTT) Node for rouung quenes for TCAP-based operator sei'VIces (e .g .. LIOB). 

3.8 BellSouth OSS shall meet all requtrements specified tn ·Genenc 
Operator SeNtces Swttching Requtrements for Number Portat:Hhty ." Issue 
, 00. Final Draft. Apnl 12. 1996. 

S.ction 4. Requirement. for INP •nd NP 

4 .1 WMe and Yellow Page Ltsttngs 

LEC shall provide and matntatn for MCim one ( 1) wtlrte page and one ( 1) 
yellow page (if applicable) listing for each MCim subtctiber that nu 
ported rts number from BeUSouth. consistent with that speafied for 
Provtaiot~!"Q in this Agreement The listing and handling of liated and 
nonlilted telephone numbetl wiU be at lult at panty wrth that provided by BeiiSouth to ita own subscribers . 

.t.2 CaU Reten-.1 Announcement. 

BeiiSouth shall allow MCim to order call referral announcement.. and 
specffy the particu~r announcement from BetlSouth's standard set of call 
referral announcement options, on a per telephone number basis. for 
telephone numbers which MCim ha ported from BeiiSouth to MCim and 
for which such JLNP meuu,.. ha~. at MClm's dnction. been 
tenninated . 

.t.3 Te.ting 

BeiSouth and MCim shal COOC*at8 in conducting MCim's tating to 
.,_,. intlleonneetivity between system~. BeliSouth shall inform MCim of 
any system updeel ttwt may atr.ct the MCim netwont and BetiSouth 
shall. at MCim'a request. petfonn testa to vilifata the oper~tiOn of the 
netwoft(. Additional testing requirements may appty a specifted by this 
Agreement 

~-" Engineering and Maintenance 
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BeiiSouth and MCim wtll cooot:~~te to ensure that performance of tn.snktng · and Signaling capac1ty 15 eng1neered and managed at revels wh1ch are at 
least at panty with that prov1ded Dy SeiiSoutn to rts subscnbers and to 
ensure effective ma1ntenance testtng througn actJvrt1es suCh as routine testing practices. networ'K trouble •solatton processes and revtew of 
operational elements for translations. rc~JtJng and netwon< fault ISOianon. 

AddttJonal spectfic engtneenng and matntenance requtrements shall apply as spectfied •n this Agreement 

4 5 Recordtng and Billing 

SeiiSouth shall provtde MCim with accurate btlling and Subscnber Account Record Exchange data for MCim subscnbers wnose numoers 
have been ported. 

4.5., Calls ongtnated from RCF ported numbers in BeiiSouth end 
offices and sent to the MCim networ'K must s.gnal the shadow 
number tn the Calling Party Number (CgPN) parameter and port8d 
number •n the Charge Number (CN) paramewr •n the SS7 Initial 
Addresa Message. 

4.8 Operator S.Mea and Oi~ory Listings. 

Wrth ~ to operator MtVices and dirKtoty listingaauociated with NP for MCim subactiberl. BetiSouth shall provide the fOUow;ng: 

4.6.1 While INP il deployed a~ Drier to c:onvtl"'ion to NP: 
' 

4.8.1.1 BetiSouth shall allow MCim to order provisioning of Tete9hone Line Number (TLN) calling cardland Bmed 
Number ScrMning (BNS), in it1 UOB. for numbel"' pon.d to 
MCim. 11 apecifted by MCim. BeiiSouth snail continue to 
allow MClm acceu to itl uoe. Other uoe provisions a,. 
spedfted in trtil Ag,..,....nt. 

4.8.1 .2 ~ BeiiSouth hat control of directoty liltinga for NXX codet containing potted numberS. BeiiSouth shall 
maintain entnet for potted num~ 11 speclfted by MCim. 
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Section 1. General Butineea Requirements 

1.0 BeiiSoutr. snail prov1de real-ume and 1nteract1ve access v.a eteetron1c 
1nterfa.ces as det11l1d 1n th1s Agreement to perform pre-seM ce o~nng. 
serviCe trouble reporttng. serv1ce oraer process.ng and prov•s•on1ng 
customer usage aa~ transfer and local account ma.ntenance. If any of 
the proC'.esses requtre addtttonal capabilities. BeiiSouth snail aevelop the 
addlttonal c.apab1lrtJea by January 1 , 997 If BeiiSouth cannot mHt that 
deadline. Bell South ~hill fUe a report with the Comm11110n that outlines 
why 1t cannot meet the deadline. the date by which such system w11l be 
1mplemented. ana a deccnptJon of the system or proeeu which w111 be 
used 1n the 1ntenm. BeiiSouth and MCim shaH also establish a JOint 
1mpi~mentat1on team to assure the 1mptemen~tion of tM real-tme and 
1nteract1ve tnterfaces. Thtse e1ectron1c .nterfaces shall conform to 

1ndustry standards where such standards ex1st or are develOped. 

1. 1 Procedures 

The parties will support mecnin•to-maehine interface for rNtntenance. 
preordenng end provlllontng with the introduction of en industry standard 
that '' sub~equ.ntty epproved by both partiet. The paf'tiM furtMr agree 
to make every effott to Implement EBI within 12 montna of the 
introduction. and joint epproval. of such applic.bte industry standard or 
the activation of EBI for ecceu Otdering, whichever ia latw. MCI further 
agrMS to .cx:apt on en Interim buia. until such time a EBI is 
implemented. the int8rfloet epproved by BeUSou1h. 

1.1.1 a.tiSouth Contact with Subtcn~ 

1.1.1.1 MCim It all timet snail be the primary contact and 
~"'"Jftt COf ·~ for aN interaction• with itlsubecnbers. 
except 11 apedfted by MCim. MCim IUbscri~ 1nclude 
IdYl MCim IUblctiberl 11 wet1 a thole for whom serva 
ordetl.,. pending. 

~ .1.1.2 BeiiSouth WI enaure that eny BetiSouttl personnel 
who may receive aublclibet inquiriet, or othelwiM have 
opportunity for lubacnber contact (ij provide eppropriate . 
rwfemlll end ~ numberl to IUblcribets who inquire 
about MCim MtVicH or produdl; (ii) do not in any way 
dlapar.ge or dlacttmiNte ~ainlt MCim, or ita prod&ldl or 
Mf'Vicel: end (iii) do not PfOVide infonnltion lbout BeiiSout'n 
productl or MNicet during that same inquity or aubteri~ 
contKt. 
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1.1. 1 3 BeiiSoutt~ snail not use MCim·s request tor 
subscnber 1nformat1on . orc:Jer suDmtsston. or any otl"'er 
aspect of MClm s processes or sef'itces to a•d BeiiSou n s 
martc.etlng or sales efforts. 

1 1 2 Exped1te. Esca:~tton. and Disaster Procedures 

1. 1 2.1 No later than Sixty (60) days after the Effective O~te 
of tl"'ts AgrHment. Bell South and MCim snail develop 
mutually acceptable escalation and expedite procedures 
whtcl"' may be 1nvoked at any point •n the S.NJce Ordenng. 
Provts1oning. Matntenance. and Subscnber Usage Data 
transfer processes to facilitate rapid and ttmely resoluuon of 
disputes. Such procedures may tnelude. w1thout limttlbon. 
1nteicompany contacts hsts tor purposes of nanc.!!ing 
subscnber and other matters wt'ltch rtqu1re 
anenttonlresolutJon outside of normal business procedurn 
within siXty (60) days after the Effective Oete of this 
AgrHmtnt 

1. 1.2.2 BeiiSouth and MCim agree to jointly develop End 
implement a detailed service restoration plan end diuster 
recovery ptan to be in effKt by year end 1 g97. A jo•nt task 
team will COIM'IInCe dev~ment Within 30 days of 
execution of this Ag....-nent for ~lementation throughout 
1997. ruching fuU deployment by yur end 1 ge7. 

Such p&ans than incorporate BeUSouth'a Emergency 
Contingency Plana for Residence and Business R~air 
centers. The Plana ahaJI confotm to the FCC Restoration 
GuidetiMI. to the NSEP (Nitional Security Emergency 
Prep~Ndneu) procedurtl end ~here to the guidelines 
developed by the TSP (TelecommunicatiOns Service 
Priottty) Syst8m ofl'a with the NCS (NationaJ 
eom.~unication Syt1em) Agent:y. 

The Plana ahaU indude It a minimum: (0 provision for imrnedn acceaa by MCim via the Electronic lntarlac:e to be 
ntabbhed pursuant to Sedion 3. to infon'natiOn indicating 
the exist8ncl. lOcation end IOUI'CI af any emergency 
netwottc outage effecting MCim customer~: (il) ~rnent 
of 1 single point of contact responaibte for initiating and 
coordinating the restcntion of d LOCII SeMen and 
Netwottc Elementa o.· Combfnationt: (iii) methods and 
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procedures to prov1de MCim w1th real·tlme access !o 
information relat1ng to the status of restoration efforts and 
problem resolutiOn dunng the restoranon process. (iv) an 
inventoiy and descnption of mob1le restoratJo~ tqUIPrT'4nt by 
loeat1ons. (v) methOds and procedurH for the dispatcn of 
mobile equ1pment to the restoratiOn srte: (v1) meth0<2s and 
procedures for re.provtston1ng all Local Serv1ces and 
Network Elements or Combtnations after tnrttal restoration: 
(vii) equal pnonty, as betw"n MCim subsenbers and 
BeiiSouttl subscnbers. for restoration efforts. cons1stent with 
FCC Service Restoration guidelines. Including. without 
limitation. deployment of r~atr ~nnel and acceu to 
spare parts and components: and (viii) a mutually agrHable 
proee-;s for escalation of ma1ntenanee problems. 1ndud1ng a 
complete up.to-date list of responsible contacts. ava1lable 
twenty·four (2~) hours per day. seven (7) days per week. 

Said plana shall be modified and updated as neeeuary. For 
pufl)OMI of this aubMCtion. an emergency network outage 
is deftned as ~ .000 or more blocked call attempts in a ten 
(10) rrunute period in a single exchange. 

1.1.3 Operational and Technological Changea 

1.1.3.1 Bei1Sou1h shall uM itl belt e~ to notify MCim of 
any operationat or technological (e.g., c:entraJ offtce switch. 
tranamillion. syst8ml intetfacn) chan;etlix (8) montn11n 
advance, or at the time the decision is made. whichever is 
leu. If notice ia given to MCim leal than six (8) months in 
advance, BIISouth wil wont with MCim to deYO)p a 
mutually agrMaOte implement.tion p&ln, if requested by 
MClm. MClm IQI"MM that it shall not IUbfNt an 
un~ request 

1.1.4 Subscriber of Record 

1.1.4.1 BdSouttllhall recognize MCim a the Subleriber 
of Record for all Netwoltt EJementl or MMc8s for reuJe 
ordet~ by MCim and ahatl send au noticll. invoice~. and 
information which penm to auc:n ~ MMce~ direcdy to 
MCim. MCim will prcMde BeiSouth wilt add,..... to wh~1 
BeiiSouth lhaJI send d ~ ~. iiNOicel. and . 
information. 

1.1.5 WorX Center Interlace Proc:edu,.. 

~Vlll-3 
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1 1.5.1 BeiiSoutn and MClm shall. wrth1n 60 days of the 
Effective Date of th1s Agreement. develop and Implement 
Work. Center (local Camer Servtce Center) Interface 
Procedures for each ~nctron/bustnesa process. 

1 2 Servtce Offerings 

1 .2 .. 1 Changes tn Retail Servtce Offenngs 

1.2.1.1 BeiiSouth shall notify MCtm of any proposed 
changes 1n the terms and conditions under whiCh BeiiSouth 
offers Tetecommuntcations Services to subscribers who are 
not Telecommuntcations Servtc:e provid•iS or earners. 
incJuding. but not limited to. tne tntroduc:tion or 
discontinuance of any feen.r". functions. services. 
promotions. or Changes '" retail ratn at least forty-ftve <•S> 
days prior to the effective date of sUCh change. or 
concurrent with BeUSouth's internal notiftcation process. for 
such change. MCim recogniZ• that certain revisiOnS may -
occur between the time BeiiSouth notiftes MCim of a change 
pursuant to thil Section and WSouth's tanff ftling of such 
change. BeiSouth lhal notify MCim of such revisions 
consistent with BeUSouth's internal notiftc:ation procesa but 
MCim accept~ the consequence. of such mtd-ltrUm 
change~ 11 an uncertainty of doing bua6nela and therefore 
wiU not hold BeUSouth responsjb• for any resulting 
in=nvenienca or coat incurred by MCim. 

1 .2. 1.2 BefiSoutt'llhal notify MCim of arry pfOPOMd 
enange~ in the tanns and eonditionl under which it offers 
unbundled Network EJementa including, but not limited to. 
the introduction or discontinuance of any featu,.., functions • 
..... a.. promotion~, or c:na., in rat111 at 1eut totty.ftve 
(~)days prior to the etfec:tiye d-. of IUCh change, « 
concurrent with BeiSouth's internal noUftc8tion process for 
luch change. MCim rec:ognizel thlt certain revilions NV 
occur betwMn the time BeiiSouth notiftll MCim of a change 
pu~ to this Sedion and a.nsoutn's tariff ftllng of aucn 
change. BeiSouth thai ~ MCim of aucn reYilionl 
~with BenSouttt's imlmat notiftcation proceu but 
MCim accept~ the contequences of aucn rnicHtrUtn 
change~ a an uncertainty of doing bulinell and there~ 
will not hold WSouth respond) .. fot any resutting 
inconvenience or cost incurred ~ MCim. 

~mentVIII • • 
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1 2.2 Telephone Servtce Pnonty 

1.2.2. 1 Upon rece1pt of a reQuest from MCim conta1n1ng the 
appropnate TSP Autnonzatlon COdes ass1gn8d by the 
NSEP-TSP. BeiiSouth shall Identify the account w1th tn1,. 
cOde. BeiiSouth will conform to the framework defined by the 
NSEP· TSP for rti~torat1on on a pnomy billS of the 1ndN1dual 
accounts. 

1.2.3 Caller 10 

1.2.3.1 To the extent S.IISouth is authonzed to do so. 
BeiiSouth shall cooperate with MCim to provide the 
BeiiSouth-approved eQUipment vendor list assooattd wrth 
Caller 10. 

1.2.4 TiYITOO 

1.2.4.1 BetlSouth shall cooperate v.~ MCim to provide 
seMcel and equipment necesury to NNe TTY /TOO 
subscribers. 

1 .2. 5 Blocking Servicel 

Upon request from MCim. BetiSouth shall p~e blodting of 700. 
900. and i7e Mt'Vic:el. or other service~ of similar type •• may now 
exist or be-devek)ped in the futurw. and ShaH provide Billed Number 
SctMning (BNS), including required U OS update~. or equivalent 
MMcl for blocking completion of bill ~ third party and coUect 
call. on aline, trunk. or individual "'Mel bail. 

1.2.e T~ Support 

1.2.e .1 BeUSouth ahall devetop and deUver training for aU 
81ISouth emp6oyeel who may communa. with MCim 
tublc:ribM. Training wiU be provided for aU orderii'tg, 
pt'OYilioning, main18nance. billing, milcelaM..~ MMcel. 
and fll'f'l ott.· a,.. which il appiOpnat8 for the MtViCel to 
be provided by WSouth purtuant to thia Ag~ 

1.2.e.2 BeiiSouth will initially train MCim tmPIOY••• on tt"ls 
utiliZation of 111ctronk: lntetflces and opemional int8rface 
procedw. with Be&ISouth auppott c:ent8rl for ordering, 
maint8nance and provisioning. BeiiSouth will provide the 
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tnrtial tratntng and tratntng due to s•gnrfieant SeiiSouth 
system or tnterface c:nanges to MCim at no cnarge. 

1 .2. 7 Camer ldentmcatton Codes 

SeiiSouth shall provide to MCim the ac:tJve C~mer lden~eation 
Codes (CIC) for both Otal 1 and 800 servu:es for eacn of tts access 
tandems on a one trme basts tn accordance wttn OBF stan~~rds . 

Section 2. Ordering and Provisioning 

2.1 General Business ReQutrements 

2.1 1 Ordenng and Pro,vistoning Panty 

2.1.1.1 For preordeling and provisioning, the parties agree 
to implement the BeiiSouth approved and tmplemented EBI 
standard for Local S.rvtc:. ReQuests (·LSR1 wrthtn 12 
r:'IOnths of the lt'nplen;entanon of the EBI •nterfac:. for ACCHS 
Service Request provisten1ng. MCI further agrees to accept _ 
on aa interim basis. until such time n EBI ia implement8d 
for LSR. the interfaces approv~ by BeiSouth. 

2.1.1.2 Curing the term of this Agreement. e.tiSo\.~ shall 
provide neceaaary ordering and proviaioning bus•nesa 
proceu support u well u thole technical and systems 
intetflcel a may be requir.d to enable MCim to provide at 
lea.t the same level and Quality of leMce for all ,..... 
...W:.. functions. tutu ..... capabilities and unbundled 
Netwotk Ellmenta u e.tiSouth provide~ itMtf. itl Afftliatea 
or ita own IUblcriberl. BeiSouth shall provide MCim with u. ..,. lew~ ol ordering and provilioning IUppott .. 
BeiSouth provide~ itMtf in accorcSance with standards and 
perfonnance rnuaurementa tNt n at least equal to the 
higt.t level of standards and/or petfonnance 
rneaur~nta that BeUSouth UMI and/or wt\ich a,. 
required by IN. r.gul8toty agency. or by BaiSouth's own 
intamel proc:edu,.., whichever .,. the molt rigotoul. 
TheM ltlndatda lhlll apply to the qualty of the technology. 
equipment flditill. ptOCIII •• lftd -=tlniq~ {including, 
but not limitlld to. IUCh new architllctan. equipment 
facilitiel. and ~ •• BeiiSoul\ may deploy) ttt8t 
BettSoutn provide~ to MCim under thil Ag~ 

Au.c:hment VIII - 8 
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For resale purposes. BeiiSouth sl'lall provtde real ttme 
electroniC Interfaces rE I"~ for transfemng and receiVIng 
Serv1ce Orde~ and Prov1s1on.ng data and matenals (e g .. 
access to Street Address Gu1de ("SAG/ and Telephol".! 
Number Ass1gnment database). These Interlaces shall be 
adm1n1stered through a gateway that will serve as a po1nt of 
contact for the transmtnton of suCh data from MCim to 
BeiiSouth. and from BeiiSouth to MCim. The 
implementation of such data transfer system shall be 
negotiated 1n goOd faith by the parties and be spee1fied 1n a 
wntten agreement between MCim and BeiiSouth that w111 be 
completed expeditiously after the Effective Date of th1s 
Agreement. MCim and BeiiSouth agi'H to use best efforts 
to prov1de the Electron1c CommunicatiOns gateway 
descnbed above as soon as practic-~ble . but '" no event 
later than April 1. 1997. in addition. (i) BeiiSouth agrHs to 
use its best efforts to eany outs rts responsibtlities under this 
Section. and {ii) MCim agrees to use rts bflt efforts to eany 
out rts responsibilities under that Section 1nterfac:a. 
BeiiSouth warrants that antenm solutions shall provide MCim 
Cul10mers with the same level of serva avaalable to -
BeiiSouth customers. 

2.1.2 Local Carrier SeMce Center (LCSC)ISingle Poim of Contact 
(SPOC) 

BeiiSouth shall provide MCim. t\~nty-four (24) hours a day. seven 
{7) days a )YMk. with the capability of ordering via an eMtetr'onic 
interface, except for scheduled electronic interface downtime and 
mutually agrMd in advance eledlonic; interface downtime. 
Provisioning shall be availab• during normal buaineu hours. 
Downtime thai not be scheduled during normal bulin ... hours 
and sh.U occur during time where systemS eXJ)elienc:a minimal 
uuge. 811South lhal provide a Single Point of Contact (SPOC) 
for al ordering and proviaioning contadl and order ftow invotved in 
the purc:n ... and provisioning of S.USouth'a unbundled Elements. 
Combinnona and R ... le. BeUSouth'a SPOC shall provide to 

· MCim a tol-frM nationwide telephone number (Q98f'ational from 
8:30 a.m. to 5:00 p.m .• Monday through Friday. within eacn 
rnpec:tiYe continental US time zone) which will be answered by 
capable ltd trained to anawer queltienl and resolve problemS in 
connection with the ordering and proviaioning of ElementS 'Or 
Combination• and resale MMc:ea. 

2.1 .3 StrMt Addresa Guide (SAG) 

Attactvnent V\11 • 7 
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2 .1 .3. 1 W.'ttltn tMty (30) days after the Etfect1ve Date of th1s Agreement. BeuSouth snail provtde to MCim the SAG data. or rts eQuivalent. •n electron•c form. All cnanges to the SAG shall be made ava11acle to MCim or1 the same day as tnt change to the data 1s made 

2 .1 4 CLASS and Custom Features 

2.1 4 .1 For purchase of unbundled netwoi'X elements 
MCim may order the ent~rt set of CLASS and Custom features and functions. or. where Techn1cally Feas1ble. a subset of any one or any combination of such features. For resale pufl)oses. BeiiSoutn snail crovlde MCim wrth a list of features and functions ava1lable on an end otftoe by end office b.s1s. 

2.1 .5 Subscriber Payment History 

2 .1.5 .1 To the extent each party has such 1nformatJon. MCim and BeiiSouth agree to make ava1lable to each other sue."! of the following subtQiber information u the 
subscriber authonzes BetiSouth or MCim to reluM: 

2.1.5.1.1 Applicant's narM: 

2.1.5.1.2 Applicant's addreu: 

2.1.5.1.3 Applicant's p~'Vious phone number. rf any; 

2.1.5. 1.4 Amount. if any. of unpaid balance in 
applicant' a name: 

2.1.5.1.5 ~ applicant il delinquent on 
payments; 

2.1.5.1.8 Leng1h of ltMce with prior local Of 
intraLA TA tot! provider; 

2.1.5.1 .7 ~ appUcal,ft\8d lOcal or intraL.ATA ton MNict terminated or suspended within the last six 
months with an explanation of the reuon therefor: 
and. 

Attachment "''' - a 
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capabllty to order aepara18 intert.ATA twld lntral.ATA (whe,. avaa.bte) cenitre on a line or 1nJnk b&UI. 

2.1.8.2 Wherwlnlrai.ATA tol canter Nlectlon Ia not Implemented, BeiiSouth a g .... to prcwtde lntraLA TA tol ~ for l"ttllle to MCtm. In aJ1 other caM, BeiSoulh wilt roue. toll cala tD the appropnate canter u ~ by MCim. 

2.1.1 Notllcdon to Long a.anc. earner 
2.1. 7.1 BeiS~ 1Q1'1M to notify MO ueing OBf.epprcMd CARE~~ an MClaubecfl)er who .. ~~ local MNice ~ l8fVIoee for resale or ooboocfted Netwotk Elementa change8 Mel fltC 1tat1.a 

2. 1.7.2 BeUSouth lhall support and lmp6ement new Tranaadion Code Statua lndicatore (TCS19) defMc:t by OBF in support ollocll rMaJe to enable Mea to pnMde aeam1eea ~118Mce. 

2.1.1 .2.1 BeiSoulh lhal ~ TCSia ueed In oonjln:tlon wt11 the new Local SeMce Provtder (l.SP) &dentlioation Codt, where ~ble, for hand*'g Aooount Mant.nance, Subacrk SeMce. and T.,..,._ Adrnnlatration 1uua. n... TCSia Include .001102105, 4201-4205. 4301 , 20S3, 2238, 3147, 3148. 3149, and other~ a OBF may datlne. 

2.1.7 .2.2 ln lddllon, BeiSouttlahall ~ TCSII u.d i\ con)Jndlcn ~ h new Potted Telephone Nu~" field tc Ink -.M~ and pott.d ~ nwnbarl i\ aupport of Interim tunber Portabllty. n... TCSia may naude m1. 3150, 3151, and olhera u OBF may daftne. 

2.1.7.3 WMre awlable, Bel~ ltlal prcMde to Mel the l.ooll SeMoe PftMder 10 (LSP) on purchased ltD d Mel PtOd lnd non-PIC'd IUblcrbtrs. 

2.1.7.4 Where available, BtiSolnh lhaJ prcMde the Pocted Telephone fUnber (PTN) on purd\Ued CARE lilta of MCI PIC"d and non-Mel PICd ~. 

2.1.8 Number ~r R ... rvationa 

AttaQlment VIII - 9 
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to BeiiSouth. MCim shall prov1de any uPdates to the c:::ntaet 
number hst 1n wntrng to BeiiSouth 

2.1. 7 Notifi~tiOn to Long Orstance Carner 

2.1. 7 1 Bell South agrees to notrfy MCI us1ng OBF -approved 
CARE transactions. wl'\enever an MCI subscnber wl'lo rs 
provided local se!'VIce tl'lrougn seN~ees for resale or 
unbundled Network Elements changes MCI PIC status. 

2. 1 .7 .2 BeiiSouttl shall support and implement new 
Tl'3nsactJon Code Status lndicatol'l (TCSis) defined by OBF 
•n support of local resale to enable MCI to provade seamless 
subscnber serv•ce. 

2 .1 . 7 .2. 1 Bell South snall 1mplement TCSis used in 
conJunction W1tt1 the new Local ~~ee Prov1dlf 
(LSP) ldentlf\catJon Code. where apt)tieab'-. for 
handling Account Ma1ntenance. Subaenbet s.Mc:e. 
and Troub'- Adman1stration ialues. These TCSia 
include ~00110210!. ~201~205. ~301 . 2033. 2233. 
31oi7. 3148. 31~i. and others u OBF may define. 

2.1.7.2.2 In lddition. BellSouth shall implement 
TCSlt UMd in con1unctjon with the new Ported 
Teltc)hone Number fteld to lir.k ·shadow" and ported 
teitc)hone numo.rt in tuppott of lnt8rim Number 

~ Portability. TheM TCSit may include 2231 . 3150. 
3151, and otherlu OBF may define. 

2.1.7.3 Where availabie. BeUSouth sha!l provide to MCI the 
Local S.Mc:e Provider tO (:..SP) on purd'\aed Iitts of MCI 
PIC'd and non-PIC'd subiCriberl. 

2.1.7.oi Whereav~~ilabie. BeiiSouth shall provide the Ponad 
T~ Number {PTN) on purchased CAAE lilts of MCI 
PiC'd and non-MCI PtC'd subscribe~~. 

2.1.7.5 Upon written notice from MCim. BefiSouth shall 
proceu IXC PIC cnangea for MCim aublctiberl. 

2.1.8 Number Adminitntion/Number RtMNationl 

2. 1.8.1 Until Number AdminittrwtiOn functions are IllUmed 
by a neutral third patty in ICCOt'danee with FCC Rules and 

Abc:hment V111 • 10 
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Regulations. BeiiSouth shall assrgn NX.Xs to MClm on a 
non~rscnmrnatory oasrs tn accorcance w•th national 
gu1dehnes. BeiiSouth shall provrde tl'le s~me range of 
number cnorces allowtng the assrgnment of numbers wnrte 
the subscnber rs on tl'le pnone to MCim. rnctudmg cho1ce of 
e~ecnan~ number. as BeiiSouth provrdes rts own 
subscnbtrs. Reservation ~,a agmg of numoer1 shall rema1n 
BeiiSouth s responsrb•lity 

2. 1 8.2 Where MCim nas not obtained rts own NX.X. 
BellSouth shall reserve up to 1 00 teteohone numoers. per 
MCim r~uest. per NPA-NX.X (where ava•lable). for t~rge 
busrness subscnbers rn the "me manner as for SeiiSoutn·s 
own large bustness subscn~. BeiiSouth Shall pro'ltae 
additional numbers at MCtm·s request as subscnbtr 
demand requ.res. Telephone numbers reserved tn this 
manner may be released for other than MCim use only in 
the same manner that BeiiSouth would release numbtra 
reserved for rts own suoacnbtra . . 

2.1.8.3 'Mere MCtm hu obtained rts own NX.X. but has 
purchaMd BeiiSouth services for reu .. or Network 
Element~. BeUSouth agrees to instaJI the MCim NXX in 
BeUSouth's swrtch according to tn.loeal calling area defined 
by BeiiSouU't and perform appf09i!stt number 
adminia1r8tion functions. 'Mere MCtm provid• its own 
switching and obtains itl own NXX code. BeiiSoutn agrees 
to instal the routing in its switches according to the local 
calling aru deftned by MCI. 

2.1.8.4 WSouth shall accept MCim ordera with auigned 
vanity number~ and blocks of n~ alligned for use With 
comptu service~ induding. but not limad to. 010. 
MUL TlSERV. and Hunting arrangements. Vanity numbers 
and numbers for uH with compl8x seMc:es. 010 and 
Hunting arrangements will be ... igiled by the LCSC on a 
elM-by-east basis to meet the needs for speciftc HNice 
order KtMty. 

2.1.8.5 Until the EJedronic lnt8tface exiltl for aimplt 
MMcls number rtMNationS. BeUSouth and use its best 
effonl to provide conftrmation of a nutnbet resetVdon 
within twenty-four (24) houra of rtaMng a comp .. ted 
MCim'a ~uest. For reHtVItionl associated with comp .. x 
seN~ I4Mt 2.1.8 .• . 
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2.2 SeMce Order Process ReQuirements 

2.2., OBF Compliance 

2.2., .1 In accordance wrth OBF standards. S.IISouth and 
MCim shall follow the OSF -<ltvtiOPed oroenn~ and 
provrsronrng proceu standards. These processes 1nctude 
pre-order seMce lnGwry, pre~rdtr servrce rn~urry response. 
firm order. ac:Knowledgment/ reJectiOn. finTI order 
confirmation. delay notification. and complttton nottficatron 
S.IISouth agrees to wont cooperanvtty to 1mp1tment future 
OBF~eveloped proee$Ses related to ~rdenng and 
provrsronrng. 

2.2.2 Servrce Migrations and New Subscnber Addrtions 

2.2.2., For resale servrces. Bell South shall not r~w• a 
disconnect order from a subscnbtt. another local Stf'lnCe 
provider. or any other er~trty . to proceu an MCim order to 
establish MCim Local Service and/or migrate a subscriber to 

· MCim local service. 

2.2.2.2 BttiSouth shall not intentionally or unnecessanly 
disconnect any subscriber service or existing ftatul'fl at 
any time during the mt;rnon of a Resale subscriber to 
MCim serviol. unleu dileonMdion isrequirtd by an MCim 
ord~ changing the servtea type. 

2.2.2.3 For MMc:a MCim will provide through unbundled 
Networtt Element&. BetiSouth shaM. upon recetpt of a 
BeiSouth Blanket Ageney Agreement Litter for Local 
s.Mce Provider provided in the Ordering Guidetinel. 
recogniZe MCim 11 an agent for the subactiber in requesting 
the mt;ration of ltrVicel provided by another BtttSouth or 
1nocMr CLEC. In addition. BttiSouth shall not disconnect 
any BeiSouth MNices prov1ded to the BtUSouth tubsctibtr 
until MClm notiftts BtltSouth that MCim's unbu~led 
ellmentl are inmtled and operationaJ. except wntte 
exilting BttiSouth fac:ititielare being~-

2 .2.2.-' Unlell othtrwiM dii'Kt8d by MCim, when MCtm 
ordera resale Hf'Vicel or Netwonc Elementl. where 
applicable. aM trunk or telephone numbtrl currentty 
auociated with existing ltf'llica shall bt retained without 

AttaChment V111 • 12 
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loss of feature caoabrlity and w1thout loss of assocrated 
ancrllary seMces. except tnose excludl<l from resale. panral 
mrgratron of lines or servrces affected by the MCim order 
wh1CI'I reQurre common blades of eQurpment or facrlitle"' (I g 
MUL TISERV. Huntrng. 010). and BeiiSouth Handrcap 
Exemptions shall be retarned. BeiiSoutt'l shall not 
Intentionally or unneeessanly 1ntei'T\olpt feature cacabrhty 
1ncluding, but not linl:ted to. Directory Aurstance and 
91 i /E911 capability. 

2.2.2.5 For sut1~Ctiber conversiOns requrnng coordrnated 
cut-over actJvrties. on a per order b1111. BeiiSoutt'\ and MCim 
wrll agree on a scnedultd conversron trme. 

2.2.2.5. 1 BeiiSouth Will coordinate actJvrtlls of all 
BeiiSouth wor1< groupsrnvolvtd. 

2.2.2.5.2 BeiiSouth .... ,u notify MCim when c:onveraion 
is complete. 

2.2.2.5.3 BtiiSouth Will use its belt efforts to 
minimiZe subacnber intem.rptiona during conversions. 

2.2.3 Intercept Trutment and Transfer of Service Announcements 

2.2.3.1 Bei:south shill provicH unbranded intercept 
treatment and transfer of Mf'Vtce announcements to MCim's 
subScribers on the ume intetvll and blaia 11 Be!ISouth 
provide~ to itl own subscnberl for reule and when 
BeiiSouth ia providing the unbundled switch for MCim. 
When MCim suppltes itl own unbundled switch. MCim will 
determine the MMcl announcement interval. 

2.2.4 o.na Due 0118 (000) 

2.2.4.1 MCim lhll apedfv on each order the O.red Due 
0. (000). BeiSouth ShiH not complete the order prior to 
ODD un .... utty tum-up ia needed for testing purposes. 
6e!JSouth will provide MMcn on the DOD. or on the 
llrtiest avaitlble instaltation date thet'llfter. BeUSouth wiU 
notify MClm if the ODD cannot be met. 

2.2.4.2 If the 000 faits lbr the standard order complfldon 
inteNII provided by BeUSoutn. then BeUSouth. where 
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factlittes are avatlable. shal! complete the order on the 
Oestred Due Date 

2.2.4.3 BeiiSouth st'lall supply MCim wtth due date tn•ervals 
to be used by MCim personnel to determtne seMee 
installation dates. 

2.2.4." Subs~uent to an •nrtial order submtsstOn. MCim 
may requtre a new/revtsed due date that is eanier than the 
ongmal due date requested. BeliSouth wlll make best effort 
to meet MClm's r~uested due date. and applicable 
expedite charges set forth •n Attachment 1 Wlll apply 

2.2.4.5 Any spectal or preferred scheduling options 
avatlaDie. tntemally or extemally to BeiiSoutn. for ordenng 
and provtsiontng servtces ~hall also be avatlable to MCim. 

2.2.5 Subscriber Premtses lnspectJons and Installations • 

2.2.5.1 MClm shall perform or contract for all needs 
asseuments. inchJding equipment and installation 
requirements. at the subacnber premises on the 
subscribef"'ssade of the demarcation potnt. 

2.2.5.2 Bet1Sou1h shall provide MCim with the ability to 
schedule subscrt>er premise~ installationl. 

2.2:-5.3 In accordance with BetlSouth's proc.durHand on 
parity with provilion of sud\ services to BeUSouth'.s 
customer~. BetiSou1h shall provade extended demarcation 
beyond the NID. at MCim's ,.quest, USing intrabuilding nser 
and tat.ral beyond the NID. 

2.2.8 Fim Order Confttmation (FOC) 

2.2.8.1 BeUSou1h shall provide to MCim. via an Nctronic 
int8tfac:e. a Firm Order Conftrmation (FOC) for ucn MCim 
order provided electfoniealty. The FOC shall contain on a 
per line and/or tNnk bail. where ~. an 
enurMf'8tion of MCim'a order.d unbundled Netwotk 
ElementS (and the speciftc BeiiSouth naming convention 
apptied to that element or combination). future~. functions. 
r ... le MNicel. options. physicaJ ~. quantit'J. 
and a.fiSouth Commibd Cue Oate for Ofder completion. 
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2 .2.6 .2 For a rev1sed FOC BeiiSouth shall prov1de oraer 
detatl on a per line or per trunk level as well as the oraer 
detatl from the pnor FOC BeiiSouth shall submrt. where 
applicable. to MCim a complete rev1sed hat of features. 
functions and seMces ordered. 

2.2.6.3 BeiiSouth shall provide to MCim the date that 
SINice IS 1M 1ated. 

2.2:7 Order ReJecttons 

2.2. 7'. 1 Bell South shall rev1ew MCim local seN Ice reQuests 
and notrfy MCim of all known reasons for whtcn the order 
was reJected. BeiiSouth shall not reJect any orders due to al" 
unavailable Oestrid Due Date. In that 1nstance. BeiiSout, 
w 111 process the order au.gn1ng the best available due date. 
The ass•gned due date will be returned to MCtm as the 
FOC. 

2 .2.7.2 Left blank intentionally 

2 .2.7.3 Left blank intentionally 

2.2 .8 S.rva Order Changes 

2 .2.8.1 If an installation ~uirn deviation for the Servi<:e 
Order in any manner. or if a MC1m customer requests a 
setYice change at the time of installation. BetiSouth will call 
MCim in advance of peffonning the inatallnon for 
authorization. 8eUSouth wit! provide MCim at that time an 
•tinwt8 of ldditional tabor hours and/or materials requtred 
~that inltiJiation. After installation is completed. BetiSouth 
will immediately infofm MCim of actual labor hours and 
mat8riatl used. 

2.2.8.1.1 tf wen performed in connection with a 
HMc:e order il partially c:ornp~Nd, no!tftcation which 
identiftes the wen that was done and wont remaining 
to compte• will be provided at 1M same leYel 
WSouttt provia..a to itMtf.- -

2.2.8.2 ~ Bel$ou1h provide~ installation and tN MCim 
Customer ,.quem a seMc:e change ~1M time of 
installation. BeUSouth lhatt immediatlfy notify MCim at the 
telephone number on the MMc:e order of th~ ,.qual The 
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BeiiSoutl'l tecM1C1an should notify MCim 1n the presene$ of 
the MCim Customer so that MCim can negotiate authonty to 
1nstall the reQuested seNJce directly wrth that customer and 
the techn1c1an and rev1se approp nate ordenng documents as 
necessary. 

2.2.9 Jeopardy Situations 

2.2.9.1 BeiiSouth shall provtdt to MCim notifieatlon of any 
Jeopardy situations pnor to the Commrtttd Out Date. m1sstd 
IJ:)I:lOtntments and any other delay or problem 1n comoleung 
wor'K s~lfied on MCim·s serviCe order as deta11ed on the 
FOC. 

2.2.10 Cooperative Test1ng 

2 .. 2.10.1 Networ'K Testing 

2.2. i C. 1. 1 Bell South shall perform all p,..Hrvicl 
testing pnor to the completion of the order. tnduding _ 
testing on loc:al Hrvice flcmtift and swrtcn 
transLations. induding, but not limited to. venftcation 
of features. functions. and MMCel ordered by MCim. 

2.2.10.1.2 'Mthin 24-hrs of MCiri~·• request fot 
scheduled ~rative tnting. BetiSouth shaU 
petform said testing with MCim ~induding trouble 

.. shooting to ilo4ate any problemt l to test Netwottt 
Element~ purchased by MCim in order to identify any 
problema. 

2._2.10.2 Systems and Process Testing 

2.2.1 0.2.1 LEC 1M11 c:oopet at8 with MCim upon 
,..quest to tnt all operational interfaces and 
process• and thereby ensure th8t they are in place 
and functioning property and tfftcientty. 

2.2.11 ~ SuspensioniiRestoratiOnl 

2.2.11.1 Upon MCtn,·a ,..quest through a Suspend/Restor. 
Order. BIIISouth shall suspend or restore the func:tiOn~ity of 
any Netwottt Element. future. function. Ot ,...... service. 
BetiSouth shall UM itl best effort~ to provide restoration 
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pnonty on 1 cer networ1( element or comc.nanon cas1s '" 1 manner that conforms w•th MCim requested pnontles. 

2.2. 12 Disconnects 

2.2. 12.1 BeiiSouth shall prov•de to MCim dally •nformat1on 
notrfy1ng MCim of any serv1ces disconnected from MCim. 
other than disconnectiOns 1r.tt1attd Cy MCim. •n a mutually 
agreed upon format. 

2.2. 13 Order Completion Notification 

2.2. 13.1 Upon completion of a serv1ce orders assoc•ated 
wrtn Local Serv•ce Requests (LSRs) •n ItS system(s), 
BeliSouth shall submrt to MCim an order completion 
notifications. Sud'l notifications snau provide the Purchase 
Ord~~ Numbers provided by MCim when submitting the 
requests and the Local Serv•ce Requ.st Numbers a~ned 
by BeiiSouth. 

2.2. 1~ FultUiment Procesa 

2.2. 1~.1 MCim shall condud all adivitin auociattd With 
the account fulftllment proc:esa, for example welcome 
plekages and calling cards. for all MCim subscnberl. 

2.2. 1' Specitfc Unbundling RequirtmentJ 

2.2.15.1 MCim may order and BeiiSouth shall provision 
unbundled Netwont Elements either individudy or in any 
combin.tion on a sing• order. Netwont Elements ordered 
.. combined shal be ptOVilior~ .. combined by BeUSouth 
un .... MCim specifies that tht· Netwont Elements ordered in 
combination be provilioned sepa~. Orders of c:ombined 
Networtt Elements shall be subject to provisions of MCtlon 
2.3 of Attachment Ill. 

2.2.15.2 Prior to prcMding MtVicl in a speciftc geographic 
area or when MCim requires a change of netwottc 
conftguration. MC!m may elect to place an order with 
Bet1Sou1h requmg BetiSouttt to pt'IC)IIe Networtt Elements 
and switch translations in advlnCI of orderl for lddttional 
networtt elements from MCim. 
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2.2 .15.3 When MCim orde"' Networl( Elements or 
CombinatiOns that are currently Interconnected and 
functional. Networl( Elements and CombtnatJons shall 
rema1n connected and functional Without any diSCOnnection 
or disnJptJon of functionality. Th1s shall be known as 
Contiguous Networl( Interconnection of Netwonc Elemenls. 

2.2 .15.4 Order comb1nat1ons of Contiguous Netwol1( 
elements shall be available to be ordered (i) on a case-by­
case bas1s for those Netwol1( Elements that are subscnber­
sp~c: or (ii) on a common-use basil for those Netwol1( 
Elements that are shared by mul~!)le subacn~. 

2.2 .15.5 Netwol1( Elements shall be identified and ordered 
by MCim so that they can be provtatoned togetner. MCim 
may specify the functionality of a combination without the 
need to specify the configuration of the indMdual Ne~ 
El•ments needed to provide that functionality. 

2.2 .15 .8 When ordering a Combination. MCim Shall ~"~he 
the option of ordering all features. functions and capabilities 
of eacn Netwof1( Element 

2.2.15. 7 When MCim orders Netwot1< Elements. Bell South 
shall provilton at panty with servic:el provided to BefiSouth 
subscribers aU futu~. func:tiona. and capabilities of the 
Netwof1( Elementl which indude. but are not limited to: 

2.2.15.7.1 The buic: sw1tehing function of connecting 
linea to linea, linea to trunkl. trunks to lines. and 
trunka to trunks. u wen a the same baic 
capabilities made IVIilab .. to ~ISouth'l 
sublcriberi.IUCh 11 telephone number. white~ 
lilting. and dial tone; and 

2.2.15. 7.2 All other futures that the switch il 
equipped to provide. including. but not limited to. 
cuatam calling, custom local aru signaling service 
futuree. and MUL TlSERV. a well a any 
Technicalty FeaGle Cl.lltOmiz8d routing functions 
provided by the switch. 

2.2.15.8 'Nhen MCim ordeR Network Elementl. ~ISoutn 
shill provide *hnical naistlnce to ensure compatibility 
between elements. 
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2.2. 15 9 Each order for Netwot1t Elements w1ll conta•n 
admtn1Strat1on. b1ll. contact. and subscnber 1nformat1on. as 
defined by the OBF 

2. 3 Systems Interfaces and Information Exchanges 

2.3.0 BeliSouth shall prov1de real-time and 1nteractve access vta 
electroniC 1nterfaces as detailed 1n tt'l1t. Agreement to perform pre­
serviCe ordenng. ser~1ce trouble reporting. service order l)roeess1ng 
and prov1sion1ng. customer usage data transfer and local account 
mamtenance. If any of ~ l)roeeues rtqutre additional 
capabilities. BeiiSouth shall develop the additional capa01Iit1es by 
January 1. 1991. If Bell South cannot meet that deadline. Bell South 
shall file a report wrth the Comm1ss10n that outlines w~y rt cannot 
mMt the deadline. the date by which sucn system will be 
1mple~ted . and a a.senptJOn of tt'le system or process which will 
be used in the 1nterim. BeliSoutn and MCim shall also Htabliah ~ 
jotnt Implementation team to ataYre the implementation of the ,...... 
t1me and inte,..ctive interfaces. These eledronic interflc:es shall -
conform to industry standaras where sud\ standards exiSt or .,. 
developed. 

2.3.1 General Requirements 

2.3.1.1 For pre-oniering and proviljoning, the parties agree 
to implement the BeiiSouth approv«S and impWnent8d EBI 
standard for LocaJ SeMce Requesta (LSRi within twetve 
(12) monthl of the implementation of the EBI intet:face for 
Accea Secvicl Request provlaioning. MCim further agrMS 
to accept on an int8rim basil. untilluch time as EBI is 
irnp6emented for LSR. the intetfKelapproved by Bei1Sou1tl. 
TheM im.rim IOiationl described below add,.. the p,. 
ordertng, Ofdering and Provisioning int8tfaces. 

2.3.1.1.1 Until such standards .,. completed. 
BeiiSoutn and MCim agree to use an intarim Otder 
fonnat and intatfac:e whd\ wil be defined by 
BetiSouth and implementltien negotiated bttWMn 
the Parties no later than sixty (SO) days aft8r the 
EffKtive Data of this Agreement 

2.3.1.2 BeiiSouth intet'fac:es anal provide MCim with the 
same PfOCIII and system c:apabiittill for both ResidenCe 
and Busineu ordering and provisioning. MCim snau not be 
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re<:~utred to develop diStinct processes or 1nterf1CH t)y crass 
of serv•ce. 

2.3.1.3 BeiiSouth and MClm shall agree on and 1mc1ement 
intenm solutions for eaCJ"' 1nterface wrtntn m•rty (30) day~ 
after the Effective Date of tnts Agreement. unless otnerw•se 
specified 1n Exh1brt A of th11 Attael'lment. The 1ntenm 
tntertaea(s) shall. at a m1n1mum. prov1de MClm the same 
functionality and level of service aa ia currently provtded by 
the electroniC 1nterfaeas uHd by BeiiSouth for Its own 
systems. users. or subscnbers. 

2. 3 . 1 .~ lnt~nm tnterfaces or processes may be modified. 1f 
so agreed by MCim and BeliSouth. dunng the tntenm penod. 

2.3.1.5 Until the e1ectron1c 1nterfaea •s ava1lable. BeiiSoutn 
agrees tnat the l.ocal Camer S.rv1ea Center (l.CSC) or 
s1milar function Will accept MClm orders. Orders w111 be 

. transmitted to the LCSC via an interface or metnOd agreed 
upon by MClm and BeiiSouth. 

2.3.1.6 BeUSouth shall provide to MCim a list of all Cl-ASS 
and Co.!Q)m feature~ and functions within ten (10) days of 
the Ef'lec:tNe 0818 of this AgrMment and shall provide 
updates to such list at the time new features and functions 
become available. 

2.3.2 Otde_!;ng and Proviaioning for Rnalc Setvicel 

2. 3.2.1 BIISoc.nr"i lhal make avaita~ to MCtm a list of all 
intraLATA and interlATA c:arriet$ available for subscriber 
selection on a centriJ offtce ~. 

2.3.2.2 Lett b/Mk intentionally. 

2.3.2.3 BeiiSouth shaiJ provide MCim with customer MNice 
recorda, including without timitnon Customer Propnetaty 
Networtt lnfotmation (CPNt), except such information as 
S.ISouth il not IUthotized to reiUM either by the customer 
or purauant to applicable IN, rule or regulation. 

2.3.2.3.1 a.•South shaM provide to MCim. on a 
~ bail which will appropriat8fy ut.;Uard 
IUblcriberl' pnvacy. a reai-time. Nc:Wnic intarfac-. 
to BeftSou1h'a subactiber infotmation aystama whk:h 
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w111 allow MCim to obta1n the subacnber grofilt 
1nformat1on. •nctud1ng listed name. belling and servtce 
addresses b1ll~ telephone number(s). and 
•dentrficauon of features and servtees on the 
subscnber's account(s). The Parttes shall mutually 
agrM on restnettons that w111 appropnately saf.guard 
subscnbel'1' pnvacy. 

2.3.2.3.1.1 UntJI access to CSRs •s ava1lable 
v~ ~ real-time. eledron•e tnterface. BellSouth 
shall provide CSRs via a thrN-way call to a 
BeiiSouth ser..-iee center Ol' wdl fax a copy of 
the customers record to MCim w1th the 
customer's permiU60n. BeiiSoutn well also 
make ava1lable to MCim ttle ·swltch·ll-ts· 
proeeu. BtiiSouth wlllatso prov1d1 Information 
on an existing ac:count in conjunction with 
1SSu1ng an LSR to convert tnt subacribet't 
service to MCim. 

2.3.2.3.1.2 BeUSouth shall provide MCim with 
CSR information, which may indudt CPNI. for 
preordering and ordering purl)OMS. to the 
extant ttlat BeiiSouth pi'OVldelauch information 
to other camera. and upon the same ttnnt and 
conditiona that BeiiSouth u ... for providing the 
same infonnation to otntr carrie,.. 

2.3.2.3.1.3 WSouttlahal not ,.quire MCim 
to obtain prior written autnorizltiOn from tach 
cuatomer before allowing accesa to the 
customer service recorda (CSRI). MCim lhatl 
issue a blank8t lett8r of authonzation to 
BttiSoutn which IW. thlt it will obtain the 
custcmer'a permilaion before acc:eu&ng CSRs. 
F urthel BeUSouth lhall develop a real-time 
~tional interface to deliver CSRI to MCim, 
and the interfac:e thai onty provide the 
eua10mer i~l*elllry for MCim to 
provide telecommunications MMc:e. 

2.3.2.4 Bet1Sou1h shaH provide to MCim aeceu to a lilt of 
all Ttlecommunicationa S.W:. ~~ ..... and functiona, 
induding new MMcel. trial oftltl. and promotion~. At 
MCim'a option, BefiSouth will provide MCim aeceu to 
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BeiiSoutn·s Products and SeMces Inventory Management 
System (PISIMS) data v1a NetworK Data Mover fHe transfer 
BeiiSouth shall ucdate tt11s data at least once a week from 
8e11South s PISIMS database The data shall be ava1l1ble at 
all tunes ~nd MCim may retneve the data at any time on a 
mutually agreed upon schedule whu:n will allow MCim to 
download the file once rt 1s updated by BeiiSoutr"' 

2.3.2 .5 At MCim's opt1on. S.IISouth w1ll provide MCim the 
capability to validate addre!lses tly access to BtiiSouth's 
Reg10na1 Street Address G1Jide (RSAG) v11 d11t-up or LAN to 
WAN aCCHI. Implementation tJmt frames w11l be negotiated 
between U"'e partJfl 

2.3 2.6. BeiiSouU"' w1t1 provlde MCim on-line access to 
telephone number reservations by Apnl 1. 1997 Until on­
line ac:ess 11 avillable v1a electronic 1nterfaee. BeiiSouth 
agrees to provide MCim wrth a ready supply of telephone 
numbers 11 descnbed 1n Sect1on 2.1.8.2 . 

2 .3.2.7 At MCim's option . BeiiSouth will provide MCim the -
capability to reserve telephone numbers electronically. Up to 
,100 telephone numbers per CLLVTenninating Trame Area 
may be reserved at MCim's request. for MCim's sole uM. 
BeiiSouth will provide additional numbers manually at 
MCim's request in order that MCim will t"'av~ suft\dent 
numberl available to meet expected needs. In sitUations 
wner. there are lim!!ed numbers available. BeiiSouth may 
limit the number of ~hone nu~~ that can be rtMtVed 
for a particular CU.VTTA. The telephone number 
reset'Vationl made in this manner are valid for MCim's 
Ulignment for ninety (90) days frot':'! the reservation date. 
BeiiSouth will make the telephone nun~w r-eservations 
avai1ab6e to MCim via diskatta or via elecuonic ftle transt.r. 
BeiSouth egrtet to implement an electronic interface to 
aJiow MCim to rnerve telephone numbtrl via an on-line 
•I• ctronic intetfac:e no later than April1 . 1887. 

2.3.2.8 BeiiSoutn Local Carrier SeMce Center (LSCS) wil 
uaign vanity numbers and b~ of n~ for uM with 
complex MNicel inchlding, but not Umit8d to. 010 and 
Hunting arrangementa. 11 requested by MCim. and 
docurntnted in Wont Center lntetfacl agreements. . 
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2.3.2.9 BeiiSouth w11l supply MCim w1th Interval Gutae JoD 
A1ds to be used to determcne seMce 1nsta11anon dat•. 
BeiiSouth Will rmplement an e1ectron1c rnterface to cts Due 
Date Sucport Apphcanon (OSAP) no later than Apnl 1. 1997. 

2.3.2.10 BeiiSouth shall crovcde to MCim a real-t1me. on­
line . e~«octron1c cnterface wh1ch Will allow MCim the 11:111ity to 
validate addresses. reserve telephone numoers. detem,ne 
central oMce seMceslfeatures and the ability to esumate 
due datu. Th1s capabclity shall be provided no later than 
Apnl 1. 1997 

2.3.2. 11 BeiiSovth shall provide to MCim a real-time. on­
line electronic interfaOit wrucn w1ll li'....""W for entenng Local 
Service Requests for reso6d servtee&. ThiS il'lterfac:e w•ll 
provide MCim the capability to retneve Firm Order 
ConfirmatiOn. seMce order statu111nd completion 
notifications. 

2.3.2.12 BeiiSouth agrees to devetoc:land make availabte to 
MCim an Electronic Data Interchange (EO I) for ordering 
Locat Services. Thia EOI ordering proceu supp6fu seleCt 
service order~ and related transactiona (i.e. ordlf"'. 
coni\rmationa. ftrm order commitments. supplements and 
comp'-tionl). 

2.3.2.13 For ordering of Local SeMc:e Requests via EOI, 
~ISouth agrMI to develop the EOI interface to be in 
c:ortfon'nance with the 1ndustry standards at such bme 11 
thole standa~!l become IVIilabte. Implementation of this 
industry atandlld EDI intatf8ce w;u be per schedules 
mutuatly agreed to by MClm and BetiSouth. 

2.3.3 Ordering and Provisioning for Unbundling 

2.3.3.1 BetlSouth shaM provide to MCim upon request 1 t.ung of all techntcalty IVIu.ble functionllitiel for Network 
Elements. 

2.3.3.2 WSoutn shall provide to MClm upon request d 
engineering design and layout information for Networtt 
e.menta. 

2.3.3.3 BettSouth shill provide to MCim a real-time. 
electronic interface which will 1Uow MClm to determine 
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serv.ce due date •ntervals. schedule acpo1ntrnents. and 
adjust pend•ng order oue oauts 1n real-time. 

2.3.3.' BeiiSouth shall prov1de to MCim upon reQuest 
advance 1nformat1on of the dtta1ls and reQw ementS for 
pt.ann•ng and 1mp1ementat1on of NPA sphts at least 6 months 
pnor to 1mplementauon of the split. 

2.3.3.5 BeiiSouth shall provide to MCim 1nformat1on on 
charges assoc1at.c1 w1th sp.:aal conatruction. UntJI real· 
time. electronac 1nterface .. ava1lablt. BtliSouth agrees that 
BeiiSouth w1ll immediatety notify MCim of any charges 
assocaated wrth necessary construc:tJon. 

2.3.3.6 BeiiSouth shall provide MCim with results trom 
mecnan&Ztd loop tests. 

2.3.3.7 BeiiSouth shall provide MCim Wlth confirmation of 
Clrcurt ass•gnments. 

2.~ Standards 

2.4. 1 General Rtquirementa 

2.4.1. 1 MCim and BeUSouth shaM uM the OBF standards 
for ordertng and provisioning c:odet to be used for NetworX 
Elementl. These codes shaM apply to all upec:ta cf the 
unbundling of tlementl and sMII be known u data 
•~ as defined by the Telaccmmunications Industry 
Fon.am Eledrontc Oltllntercnange S.Mc:e Order· 
Subcommitt8e (TCIF-EOI.SOSC). Some unbundled Networ1< 
Elementl will continue to be ordered utilizing the ASR 
proceu. 

2.5 Performence Meaaurementa ana ~~ng 

2.5.1 In providing SeMces and Elementl. BeiiSouth will provide 
. MCim with the quaiJty of service S..ISouth ptOYidel to itMtf and itl 

end-ulen. a.t~·s petformance under thi.a Agreement lhaJI 
provide MCim with the e~~pabillty to mMt atandatda or other 
meuurwnentl that a,. at .. equal to the leYet th8t BetiSouth 
providee or il required to provide by llw or ita own intamal. 
proc:edute~. Whichever il higher. BeiSouth lhal NtilfY all Htvic:e 
atandardl. meuurementt. and p.~tfonnanet requirements Mt fonh 
in the AgrMment and the petfotmanct ltandatda that a,. apecifted 
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1n Attactlment 8 of th1s AgrHment. In the event that BeiiSoutn 
demonstrates tnat the level of performanc• specified 1n Anacl'lment 
8 of thiS AgrHment are h1gner than the Standards or 
me11urements that BeiiSouth prov1des to rtself and 1ts end users 
pursuant to 1ts own 1ntema1 procedures. BetiSoutn·s own level of 
performance shall apply. 

2.5. 1.1 The Part1es acknowledge that the nHd w1ll ans. for 
changes to the performance standards specrfted 1n 
Attachment 8 dunng the term of thiS Agrtemtnt. Such 
changes m;y •nelude the addit1on or deletion of 
measurements or a change in the perlormance s~ndard for 
any partlcular metnc. The partJts ~r" to revieW all 
performance standards on a (luarterty bas1s to deten"n1ne rf 
any changes are appropnate. 

2.5. 1.2 The Parties agrM to monitor actual performance 
on a monthly bas1s and develop a Proceu Improvement 
Plan to continually 1mprove quality of stMct pfelildtd at 
measured by the performance standards. 

2.5.2 a.JISouttt. in providing S.rvicn and Elementl to MCim 
pursuant to this Agreement. shall provide MCim the same Quality 
of service that BeiiSoutn provides itMtf and its end-ultf'l. This 
attachment indudtl MCim's minimum MtVice standards and 
meau~ for thole ,..quirwnenta. The Partie& have agreed 
to ftve (5) categories of performance t11ndlrds: (1) Prov~n1ng; 
(2) Maint8nance; (3) Billing (0111 Usage and 0111 Carrier): <•> 
LIOB: and (5) Account Maintenance. Eacn Clt8gory of 
performance standarda include measurementa which foc:ua on 
timetinell, ~"'t.lracy and quality. BeUSouth shall meuure the 
following.adMtitl to meet the goals provided herein. 

2.5~ 1 AI petformance standardalhll be rneuurld on a 
rnontNy baia and shall be reported to MCim in a mutually 
agrMCS upon fonnat which will enab6t MCim to compare 
BIISoutn'l ~~for itletfwith reaped to a speciftc 
m111ure to WSouth'a petfonnanclj for MCim for that 
aame speciftc measure. ~ meaurementalhlll be 
provided for ~ subscriber~ and butintll 
sublcriberl. 

2.5.2.2 Performance standardl being meaaured pur1uant 
to this Agreement thai be reviewed by MCim and 
BttiSouth quan.tty to dewrmine if any addltionl et 

At!aCtVMnt Vlll • 25 
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changes to the measurements and the standard shall be re(lulfed or. 1f pro~ss •mprovements shall be re(lu~red . 

2.5.3 Prov1S10n1ng Performance Standards 

2.5.3.1 Instillation functions performed by BeiiS~uth well meet the followtng performance standards: 
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Product or Service ; lntarval Standarda 
INSTAu..A TION 
Linea/trunks with no premiaea viait: I 

I 

Busmess 
I 

1-20 lines 98% met wrthrn 3 
I 

busrnes$ days 
21-40 lines \ 98% met wrttlrn 7 

busrness days 
41-60 lines 198% met wrtrun 12 

busrness days 
Over 60 lines : To bt negotratea 

RestdentJal I 98% mtt wlthrn 24 
hours of S.Mce Order 
recergt by BeiiSouth 

L.inealtrunklt with premitH viait 
Susineu 

1-20 linn 98% met wrthin 5 
busineu days -

21-40 linea 98% met wrthin 10 
butiMU days 

41-&0 lines 98% met Within 14 
bl.'$inftl days 

Over eo linea Individual east balls 
ResicMntial 98% met Within 72 

hou~ of Service Order ~ 

~by BeiiSouth 

luaineae llnnltrunka; plant or other facll~ Individual case basaa 
not. available 

c.mru etatto., n-. 
1·20 an. 98% met within 5 

buaineaa days 
~1-50 .*- ;8% met within 8 

butinetl days 
Over 50 linee Individual east balia 

Unbundled netwprts tletMnta 
Suainesa or Re.ait»nttaa 98% met within 2 days 

Other unbundled elemen• 

AttaChment VIII - 27 
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BuJmel$ or RtltdttWt l 98°4 mtr Wt!PM 5 diYI 

I 

FI!!A TURI CltANOII 
Ordtrt reeervtd btfort 12 00 p m 99% compltttd on dly 

of rteer~t 

Ordtrt recervtd after 12.00 p.m. 9Q% complt!ld btfort 
12.00 p m next 
Busrnttt Oq 

Produot or S.rvlce l lntlrval 

SI!RVICI OIICONNICTS t 
Wltn no premllll vltlta I 

Busmtu or Rtltdtnt/11 i 98% met wrthrn wrthrn 
~ hours attar rtcerpt of 

Strvrce Order 

WJtn CO ohana• or aubacr1ber premltH vleft 

Bulmt&l or Rt~~nti.J 98% met within 2• 
hou,. after receipt of 

Serv101 Order 

Unbundl.d twttohlna elementa 

Buameu or Rtlldtntiel 98% met wlthrn 4 
hou,. 

Other unbundt.d ,,.men• 

Bua~neu or ~iiiiiiittJel 

Committed Oue o.-. 
R..-.: 

98% met wlthrn 24 
hou,. 

Rnidence: ,.eg~ met 
Bu..,..: ,.eg.s~ met 

UNE: > 91% met 

Service Ordera Provisioned Con.c:tty aa 

Requee~ 

R..-: 
RHidence: ,.eg~ met 

Bualneu: ,. i9.5~ met 

AttllehtMnt VIII • 21 
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UNE. > 99% met 

Missed Appointments 
Res1dence. < , % 
Bus.ness. 0% 

Firm Order Confirmation wrth1n: 
Manual - w1th1n 2• hours 99% of the t1me 
Electron1c • wrth1n • hours 99% of the nme 

Notice of reJect or error status w1ttun 1 hour 
of re<:e1pt 98% of the tJme 

No trouble reoorts wrth1n 30 days of 1nstallat1on • 
99% of the ttme 

Time to comolete any Suspend/BiodVRntore ord•r 
• hours =- 99% after recetpt by BeiiSouU\ 

For expedited due date eonftrmatiorl. BetiSoutt\.. 
shall conftrm to MCim within two (2) Businea Houl"' 
> 9i% after Be11Soutt1 ~pt of such request from 
MCim whether S.USouU\ e..~ complete an initially­
submitted order within the expedited inteNII 
req~ by MCim. ~tion may be provtd~ 
by BeiiSouth vi8 tetephone caJJ with fotlow up 
conftrmation to be provided by a.JISouth according 
to normal procedures and measurement intatVIII. 

2. 5.~ BeUSoutn shall implement the pti:fom\lnce measurements 
indcat.d in section 2.5 within six {8) months of the Etr.dive Oate of thia 
Agi'Mn'lenl 

2.5.5 If MCim requests. in writing, 1 higher~ of pel'formlnce 
tn.n BIISouth prcMdel to its own sublcriberl. BefiSouth shill 
inform MCim, in wf~. of the amount MCim'a delited 
~ leYet e.~CMCS• that wntcn BeUSouth proW.'4el to ita 
IUblcribeta • wet • a reaaonab• •timate of what it would coat 
BeiSouth to meet. mMSUIW. and r8PQrt theM atandatdl. If MCim 
then communica1111. 1n wrtt~ng. to a .. Soulh that it delnlaucta 
higherlevetl of petfonnance, MCim thai pay BeiSouth for the =- lncumKt in providing SUCh higher 1eYe1 of aervicl. Mor.over. 
MCim shall pay IJI mechlniaiN nec1111ry to CIIPCLft and report 
data, reqund to muauiW. IWPOt1 or tniCk ll'tY petfonnance 
measurement that a.JISouth does not, u of the Err.ctiW Date. 

Attacnment V111 • 2t 

-



ORDER NO. PSC - 99-0136-FOF- TP 
DOCKET NO . 981646- TP 
PAGE 269 ATTAC~~T A 

.. _ ... ... .,~,~ • oen:soum Flonda Interconnection Agr .. ment 

measure. report or track for 1tself or 1ts own subsen~rs. In the 
event such system 1s not developed exclus1ve1y for MCim. but 
rather is developed for use w1th other CLECs. as well as MCim. 
BeiiSouth shall allocate to MCim. on a com~!ttJvely neutral bas1s. 
MCtm·s share of the costs assoc1ated wtth sucn system. 

Section 3. Connectivity Billing and Recording 

ih1s Sect1on 3 descnbes the requirements for BeiiSouth to bill and record an 
charges MCim 1ncurs for purchas1ng StNJces under this AgrHment. 

3.1 Procedures 

3 1 1 BeiiSouth shall comply wrth vanous 1ndustry. OBF. and other 
standards referred to throughout thiS Agre.ment. To satisfy these 
requ~rements. both panies shall adhere to mutually agreed upon 
interpretations of all standards referred to 1n this Agreement. 

3.1.2 ' BeiiSouth shall ~ecord and bill in accordance with this 
Agreement tN)M charges MCim incurs aa 1 mutt of MCim 
purchasing from BeliSoutt\ MM<:es. II set forth in this ~reement 
(hereinafter "Connectivity Chargn1. 

3.1.3. BeiiSouttt w1H bill charges for interconnection and resale 
(within 180 days of the execution of this agreement) in 1 CABS 
format BeiiSouth will confonn uch CABS bitt in accordance with 
CABS guidelines. 

3.1.4 Each MNice purchased by MCim lhal be auigned a 
separat8 and unique biHing code in the fotm egrMd to by the 
parties and such code shal be provided to MCim on each 
Connedtvtty 8W in which cnarg• for such Mt'Vic:elappear. 

3.1 .4.1 f.ach IUCh billing code ahall enable MCim to identify 
the MMc1 aa ordered by MCim. 

3.1.5 e.ch ConnoctMty 811 ahaJI Mt fol1t\ the quantity and 
· d• ~of eec:n such MNice provided and bitled to MCim. AI 

CQnnedlvity Charg• billed to MCim lh .. indicate the state from 
whicn sud\ c:nar;. were i~. 

3.1.8 8eUSouth shall bill MCim for ud\ MMclsupplied b¥ 
BeiiSouth to MCim pursuant to thil Ag,...,.,.m at the r'lt8l fOI1h in 
thil AgrMf1"ent. 



ORDER NO . PSC- 99- 0136-FOF- TP 
DOCKET NO . 981646- TP 
PAGE 270 ATTACHMENT A 

_ .. ..... .. "-~. c;~a.,~uutn Flonda l nter~;onnectlon Agreement 

3. i . 7 BeiiSouth snail b1ll MClm for tne Conneet~vtty Charges 
1ncurred: provided that. for those usage basea ConnectNity 
Charges where actual charge 1nformat1on IS not determ•nab~ by 
BeliSouth beCause tne tunsdlctlon (1.e .. Interstate. 
1nterstatelintert.A TA. Intrastate. •ntrastatellntraLA TA. toeat) of me 
traffle is un•dentrfiable. or for other reason. the parties shall JOintly 
develop a process to determ1ne tne appropnate charges. 

3.1.8 Measurement of usage·base<:l Connectivity Charges shall be 
1n actuet conversatiOn seconds. The total converunon seconds per 
chargeeble traffte types shell be totaled for tM entire monthly b1ll 
cycle and then rounded to the next whole m1nut1. State tanffs apoly 
for resold usage plens. 

3 1.9 BeliSouth shall provide to MCim at no additional enarge a 
Single Point of Contact through a Local Carner Servtee Ctf'lter 
(LCSC). or s•m•ler function. for handling any Connec:tivrt'; Billing 
quesnons or problems thlt may anse dunng the Implementation 
and performance of the terms and conditions of this Agreement. 

3.1.1 0 BeiiSouttt shall ~~e single point of contact for handling -
of any data exchange ~unbOns or problems thlt may anse during 
the implementation end perlormence of the terms end conditions of 
this Agr-.ment 

3.1.11 Aa soon u pouible a~r completion of this Agreement. 
each party shiM provide the other partf wntten notice of whiCh form 
of the monthly Connectivity Bia is to be deerMd the offtciat bill to 
Ulilt the Partie~ in raotving IffY conftM:tl that may anse between 
the offtcial bil and another form of bill received via a different media 
which pu~ contain the same c:hargn u are on the offtcill 
bill. 

3.1.12 tf either patty requests an additional copy(ies) of a biU, such 
party thai pay the other party • rusonabte ,.. per ldditional bil 
copy, unlell such c:opy wu requested due to etT'OC'I. omissions. or 
c:orrec:tionl or the failu,. of the transmisaion to compty With the 

. speciftc:ltiona set forth in thil Agreement 

3.1 .13 When sending Connectivity Bil11 via eledJ onic transmisaion. 
to avoid tranlmiuion failure~ or the receipt of Connectivity Billing 
information th8t cannot be proce~Md, MCim shall provide 
BeUSouth ptOCIMI speciftcationl. Botn paltiiiiMI compty with 
p~ speciftcatb'\1 when transmitting ConnedMtY Biting 
data to uc:n other. Both parties snau provide ~ to the otNr 
party if a Connectivtty B~ling transmiaion il received that does 110t 

MKhment V1U • 31 
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meet specifications or that such party cannot proceu Sucn 
transmtsston shall be corrected and resuomrtted to tnt other Party. 
at the reaubmttttng pany s sole expel"se. •n a form that can be 
precessed. The payment due date for suCh resuomrtted 
transmiutOr'lS shall be thtrty (30) days from tnt tSSut date of the btll 
tn a form that can be processed and that meets the sl)eetficatiOns 
set forth 1n thts Anacnment. 

3.1.1• BeiiSouth shall deliver to a location specified by MCim. 
b111ing Information v1a Networ1( Data Mover (NOM). magnettc tape 
or paper. as agreed to by MCim and BeiiSouth. In the event of an 
eme~nc:y. system failure or other sud'l condition wh1ch prevents 
BeiiSoutn from transm1tt1ng v11 NOM. S.IISoutr\ shall notify MCim 
of such d~cultits wrthtn twenty four 12•) hours of detection. 
BeiiSouth shall deliver to a location sP8Qfted by MCim bullng 
1nfcrmatJon via magnetiC tape or paper. as agreed to oy MCtm _.. 
BeiiSouth. The parties aCknowledge that all tapes transmrttld to 
tht ether party via US Mail or Ovem.ght Delivery and which contain 
Ccn!'edivity Billing data shall net be retumed to the sending patty. 

3.1.15 Subject to the ttrms of this Agreement induding without 
limitation Section 3.1.18 of this Attad'lment Vlll. MCim lhall pay 
BeUSoU1h within thirty (30) days from the issue dn of the bitt. If the 
payment due date ia a Saturday. Sundrt or hu been dts.gnatld a 
bar'lk holtday payment shall be made the next business drf. 

3.1.1 e i.Aft 8la.l1k Intentionally 

3.1.17 Lett Blank lntenticnalty 

3.1.18 BIM Reconciliation 

3.1.11.1 Eacn party agrHS to notify the other party upon 
the dilcoYety of a biDing dilclePancy "Notice of 
~-

3.1.11.2 In the event of auch Notice of Oiscte9ancv. the 
pattiellhall endeavor to moNt the dilcreC)ancy within sixty 
(80) Clilndar da)'l notiftc:ation using notma1 bulineu 
procedu,.., If the diactepancy it disput8d. retOtutJon of such 
d~ il exped8d to occur at the ftrst level of management 
resulting in a ~ation for Mttlement of the disputa 
and dolure of a apecifte bUiing petiod. 
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3 , . , 8.3 Closure of a specrfic b1lling penOd shall oc:tyr by 
JOint Agreement of the part.es wneret)y tt'le parties agr" mat 
such b11ling penOd 1s closed to any furtner analySIS and 
finanCial transactions. except those resulting from an Audit. 
Closure shall take place w1th1n n1ne (9) months of the Bill 
Date. The month betng closed represents those ConneetMty 
Charges that were b1lled or snoula have t>Mn btllea by me 
respect1ve Bill Date. 

3.1 18.4 If the dispute 11 not rHOived w1th1n the allotted time 
frame. tne followtng resolution procedure shall tHtgtn. 

3. 1. 1 8.4 . 1 If the dispute IS not l'eSONed wrthcn scxty 
(60) days of the NotJce of Discreoancy. the diSpute 
shall be escalated to the seco~d level of management 
for resolution. 

3.1. 1 8.4 .2 If the dispute IS not resolved within ninety 
(90) days of Notice of Discrepancy. the dispute shalt 
be escalated to tn. third level of management for 
resotution. 

3.1.18.4 .3 If the dispute~ not rMOtved within one 
hundr.d and twenty ( 120) days of the Notice of 
Discrepancy, the dispute rMY be rnotved pursuant to 
s.ction 23 (Dilpute R~ution Procedures) of Part A 
~f thia Agreement 

3.1-:18.5 If MCim disputes Connectivity Charg• and the 
diaputlt ia ~in favor of MCim. BeliSouth shall credit 
the Connectivity Bill of MCim for the amount of the dilputld 
chargee. 

3.1.18 BeiSoutt\ shall reimburM MCim for incorrect Connectivity 
Billng d\arVM inctudlng without limitation: overcharges, Mrvioe1 
ordered or request.d but ~ detivered. int8mJpted Mrvices, 
MMcll of poor Quality, and installation p~leml if caused by 
BIISouth. Such rM'Ibursementa shall be set fotth in the 

· ~ Mdlon of the Connectivity Bil pur.uant to ~$. or 
SECAS ltMdMil. 

3.1.20 Laft Blank lnt8ntionatly 

3.1.21 ~ MCim colloc:atel with BeUSouth in BeiSouth's faciity 
u delctibed in thia Agreement. capitale~itures (e.g .. costa 
auoe~ with building the •eagej, shaM not be induded in the 
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Connectivity Bill provrded to MCim pursuant to ttus Attachment VIII 
All such caprtal expenses shall be g1ven a unu:1ue BAN anc1 rnvo.ce 
number. All invo1ces for caprtal expenses shall be sent to tt'\e 
location spec.~ed by MCim for payment All other non-capital 
recurring collocatron expenses snail be brlled to MCim rn 
accordance w1th thts Agreement. (The CABS Billing Cutout 
Specr11cations ("BOS] documents prov10e me guidelines on how to 
b1ll the ConnectiVIty Charges assooated w1th collocation.) Thf. brll 
label for such collocation charges shall be entitted 'Expanded 
Interconnection Serv:~".e. • The btll label for non-caprtal re<:Ymng 
collocation expenses snau be entrtled ·collocatJOn. • 

3 1.22 LEC shall be respon~le for billing and collectlng Charges 
from IXCs for access related to interexcnange calls generatea by 
resale subscnbers. 

3.1.23 When MCim owns tt'\e end oft\ce. BeiiSO\Ith shall not bill 
RIC to either MCim or other IXCs. 

3.1.24 Left Blank Intentionally 

3.1.25 Be«South shall es1ablish a switched access meet point 
billing arrangement witt! MCim. This arrangement will indude 
tandem routed IXC caJ11 and IXC calls rout8d through a line that 11 
ported via Remote Call Forwtrd (RCF) or FLEX 010 from the 
BeUSouth to MCim. 

3.1.25.1 MCim witl bill for earner common line. leal 
twitching, RIC. and ita portion of the transport charges tot 
tandem ~ IXC c:atll. For linet that are potted from tl\e 
BeiSouth to MCim. BefiSouth will bill only transport charg•. 
MCim wil b• ford OCher ~licabte acceu charges. 

3.1.25.2 BeiSouttl and MCim will provide aU nec:euary 
twitched ICC Ill I'KOf"dl to MCh other for acceu billing. 

3.2 lnfonn8tion Exchange and Interface~ 

· 3.2. 1 Be8Sou1h shall provide MCim monthly Connectivity Billa that 
include 11 Connec:tMty Chargee incu~Nd by and c:r.dita anc:tlor 
adjuatrnenta due to MCim for thole MMcel ordered. Htlblilhed. 
utilized. dilcontinued or perlormed pursuant to thil Ag~ 
BeliSouth shall iuue multiple billa per month, on the ftrlt day of the 
month until otnerwiM notified by MCim and the billing cyde shall 
be on a calendar bail. Each Connectivity Bil pt'OYided by 
BetiSouth to MCim lhaU include: 

Attactvnent V111 • ~ 
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3.2. 1 1 all non-usage sens1t1ve charges 1ncurred for the 
penod beg1nn1ng wrth the day after the current b•ll date and 
extending to. and 1nclud1ng . the next btll ~~: 

3.2.1 2 any known unb1lled non-usage sensrttve charges for 
pnor penods: 

3.2.1.3 unb1lled usage sensrtJve charges for the penOd 
beg1nn1ng wrth the last b1ll date and extending up to. but not 
including, the current b1ll date for •nterc:onnect~on and 
extendtng through the b1ll date for reaold HNtces: 

3 2.1 .4 any known unbilled uuge sensitrve charges for pnor 
penods: 

3.2.1 5 any known unbilled adjustments. 

3.2. 1.6 Interim Number Portability. MCtm shall become the 
Customer of Record for the original BeJISouth's telephone 
number(S). BeiiSouth shall use its reasonable efforts to 
provide MCtm With a c:onaolidat8d billing statement for al 
collect and billed-to-3rd-number ea111 asaociated with thole 
numbers. with sub-ac:c:ount detaW by retained number. Such 
biUing sta~nts shall be delive~ in the Cllriet Accell 
Billing Syttam/Small Exchange Cam4ir Ac:ceu Billing 
Syttem (·CABSISECABSi format when deftned by the 
Ordering and Billing FONm \OBFj. 

3.2.2 WSouth shall make available during normal bUiineu days. 
pursuant to Section 4 of thil Attachment. usage eall detail 
infonn8tion. 

3.2.3 Tlie U Data must be pruent on each bill trantmitted by 
9elloulh to MClm. mutt be a valid calendar datil. and not men 
IMn one (1) year o6d. Connec:tMty 81111 ~not be rendered for 
IffY ConnedMty Charge~ which are incurred under thil Agreement 
on or bdn one (1) year preceding the 81 Cite. except 11 

· ottwwtee permitted by I8W. 

3.2.4 On eech bill where 'Jurisdiction' il identifted. locaJ and 10c81 
toll charges lhd be ide! ltifted II 'LOC8I' end not IS interltat8. 
interltat8/ int8r1ATA. i~. or i~TA. B-"South 
shatl provide from and through d.- for d\atgel rendered on aU 
Connec:tMty Billa. 
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3.2.5 BeiiSouth Shill separately •dentlfy. v11 usocs. busmess 
charges from res1dence cnarges. as aocropnate. and shall ass1gn 1 specific adjustment or reference number prov1ded by MCim to e1cn 
adjustment and credrt InCluded on the ConnectJvrty Bill. 

3. 2. 6 Left Blank Intentionally 

3.2.7 BeiiSouth and MCim shall 1ssue all Connectivity B1lls 1n 
accordance wrth the terms and c:ondit1ons set forth 1n th1s SectJO•, 
3. On ConnectiVIty Bills BeiiSouth renders to MC!m. BANs shall be 
13 character alpha/numeric. The Bill Date shall be the same day 
month to month. Each party shall provtde th• other party 1t least 
thtrty (30) calendar days wntten notice pnor to cnang1ng. add1ng or 
deleting a BAN. The pal"tles shall provide one Cot~"'ectrvlty B1lling 
tnvo1ce associated with each BAN. EaCh invo1c:e must conta1n an 
invotce number (wtltch will vary from month to month). On each btll 
assOCiated wtth a BAN. the appropnat8 invatce number and the 
charges contained on such tnvoice must be r~. All 
Connectivity Billa must be received by the other party no Ia* than 
ten (; 0) calendar days from Bill Oat. and It least twenty (20) 
calendar days prior to the payment due ~ate (u described tn th• -
Attachment). whichever is ear1ier. Any Connectivity BiU received on 
I Saturday, Sundly Of I day designated U I bank hOliday will be 
deefMd received the next business day. If either party falls to 
rec:eNe Connectivity Billing data and infonnation within the time 
period specifted above the payment due date wiQ be extended by 
the numbef of da~ receipt hu been d ... yed. 

3.2.8 BefiSouth lhal make best effonl to iuue .. 1 ~nectivity 
Billa containing aucn billing data and infotmation in accordance with 
the nat current version of CABS ISECABS published by Bellcore, 
or its IUCCIUOr. or sud'\ lat8r versiona a nldoe*d by Bel~. or its IUCcllaor. To the extent that therlare no CABS, or SECAS 
standards goyeming the formatting of cartain data.IUCh data shaM 
be laued in the tcnn.t mutuatty agreed to by Bei&South and MCim. 

3.2.8 BeiSoutn and MCim agree that Uc:h patty thai transmit 
. ConnedMty Biling information and data in the ~"\fiate CABS 

or SECAS format electronically via NOM to the other patty at the 
location apecifted by IUCh patty. MCim data ~ will be 
retpOnlible for onginating the call for data tranamillion. 
BeUSoutn thai trlnatM in accordance with mutually ~ to 
technical ~. MClm will auppty to BeiSoutn itl AACF 10 
and puaword before the t'nt tranamilaion of cs.ta via NOM. Airy 
changes to either patty's NOM Node 10 rnu1t be ..,.. to the ~ 
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party no later than thrrty (30) calendar days before the Cl\anges 
take effect 

3.2.10 In emergency srtuatJons when tape transmrttal has been 
used BeiiSouth shall adhtrt to the ~pe paekaganQ requtrtments 
set forth in thrs AgrHment. Where magnetic tape shrpprng 
contarntrs art transportt<;i tn freaght compartments. adeQuate 
magnetic field prottd!On shall be provided by k~rng a 6-rnen 
distance from any magnetic field generatJng dev•ct (except a 
magnetron·taPt dtvJCt). BeiiSouth shall only use thos• $htpp•ng 
contarners that contain rntemal rnsulatJon to prevent damage. 
BeiiSouth shall clearty mark on the outside of uen shrpp.~g 
conta1ner It'S name. contact and retum .ctdrtts BeiiSouth snail not 
shrp any Connectrvrty Billing ~pes •n tape cancsttB. 

3.2.11 All emergency billing data transmitted via tape must be 
provided on a cartndge (cassette/ tape and must be of hegh quality. 
conform to the parties' record and label standards. 9-t.raek. odd 
~~rity . 6250 BPI group coded recording mOde and extended binary­
coded decimal interchange COde rEBCOICj. Each reet of.,_ 
must be 1 00% tested at 20% or better •ctippin~f level ~ fuU width 
eertiftcation and pennanent error free at final inapection. MClm 
rtMN• the right to destroy a tape that ha been determined to 
have unrKOYerable trTOrt. MCim also reservea the right to replace 
a tape with one~ equal or better qualtty. 

3.2.12 Bming data tapee used in emergency circumatancttlhall 
have the~ record and labef standards. The dataset serial 
number on the ftrst huder record of an IBM standard tape label 
also shall have the tonow;ng forTMt. 

CA81801 SKU 

Reconil.qtft byt8l {ftxed length) bY* (ftxed length) 

'"' fliCtOr 
rec:orda per bloc* Not Applicab .. 

Blodt 1iZa bytel per b6ocK NotAppbble 

Labell StanOtltd IBM Operating Standard IBM Operating 
svswn Syam . 

- .-
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3.2.13 A s1ngle 6-dig1t senal number must appear on the exttmal 
(flat) surface of the tape for Vlsual ,dentrlicatlon. Th1s number shall 
also appear in the "dataset senal number ftekf of the ft"t heldet 
record of the IBM standard tape labei. This senal number shall 
cons11t of the character ·v- followed by the reporting location s four 
digit Ong1nating Company COde and a numenc character chosen 
by the sending company. The extemat and 1ntemat label shah t~e 
the same. The dataset name shall ap~ar on the flat side of the 
rHI and also in the "data set name field" on the first header record 
of the IBM standard tape l.at\el. BeiiSouttfs name. address. and 
contact shall appear on the flat s1de of the eanndge or reel 

3.2. 1~ Tape labels shall conform to IBM OSNS OoeratJng System 
Standards contaiMd in the IBM Standard Labels t-Unual. IBM 
standard labels are 80-charaeter f~rds recorded in EBCOIC. odd 
panty. 

3.2.15 BeiiSoutt't shall conform to the Standard Volume Lat* 
Format whiCh will be prescnbed by MCim. 

3.2.18 S..ISou1h shall use The IBM Standard Dataset Label 
Format which will be p~nbed by MCim 

3.2.17 S..ISouth shall use mutualty agrMd upon tHt & productJon 
dataset formats 

3.3 Standard• 

3.3.1 'Mthih thirty (30) days of the execution of th11 ~rMment. 
BetiSouth shaM Mnd to MCim connec:tivitv biU data in the · 
appropriat8 med\aniZed fonnat (i.e. CABS or SECAS) for tnting to 
enture th8t bill can be proc~~led and that billa compty with the 
requirements of this Altac:hment. Abr rwceipt of the t8at data from 
Bel~ MCim wt1 nottfy BenSouth if the connec:tMty billing 
tranlmillion meeta MCim's t8lting spec:ifteati<N. If the 
tran1miu6on faill to meet MCim't ~ speciftcationt. S..ISouth 
lhal tNke the nec~~aary eotT'tdionl. Atlellt three (3) seta of 

. t.-i 1Q data mutt meet MCim'a t81q speciftcationl pnor to 
!el&outh tending MCim 1 rned\aniad production connec:tivity bit! 
for the ftrlt time Yilelactronic trantmitaion or.,.. Thetufler. 
BeiiSouth fMY begin Mnding MCim production conMCttvity billl via 
elactronic 1ranlfer on the next Bill 0., Of within ten (10) d;l'fl. 
whichever il lat8r. 

3.3.2 At lust thirty (30) d• prior to any change in existing 
formats or change to a different fonnlt. BettSouth shall send to 
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MCim connedivTty b1ll data tn the appropnate mechan1zed format for tesnng to ensure that the btlls can be processed and that the b1lls comply w1th the reQuirements of th1S Attachment. BeiiSou~ 
agrees that rt shall not send to MCim b1ll data 1n the new 
mecnanazed format unt1l such ·b1ll data has met the tesnng 
specifications as set forth 1n th1s suosed1on. 

3 3.3 Ounng the testing penod. BeiiSouth shall transmit to ~Cim ConnectlVTty Billing data and 1nformat1on v1a paper or tape as speCified by MCim. Test tapes shall be sent to a MCim speerfted location. 

3.3.• BeiiSouth agrees that rf rt transmrts data to MCim 1n a mechaniZed format. BeiiSouth shall also comply wrth the follow•ng spectfications which 1re not conta1ned 1n CABS or SECAB 
guidelines but which are n.ceuary for MCim to process 
Conneet:vity Billing information and dlta: 

3.3.5 The Bill Date shall not contain spaces or non-numene 
values. 

3.3.5-:1 Each Connectivity Bill must contain It least one 
detail record. 

3.3.5.2 Any ·From" Data should be less than the auoctated 1'hN. Date and nerther data can conta1n spaces. 

3.3.5.3 The Invoice Number must not have embedded 
space~ or low values. 

3.3.8 LEFT BLANK INTENTIONAU. Y 

3.3.7 LEFT BLANK INTENT10NALL Y 

3.4 PerfonnMt» Measurements & Repol1ing 

3.4.1 SeiSoutiJ shaM meet the following petfonnance 
~ts for the pmvision of EMR ~: 

3.4.1.1 Tlmelinesa: ge.~" o1a1 recotds ~ •edt. t»y shall be recei"rtlf!td by MCim within one (1) ~r day 
of their ~lg. 1 ~ ola£ sUCh 'ieCiifdi ShOuld be 
reeeNed within five (5) c.JendM t»ys of their~· 
3.4.1.2 Ac:cufiCY: No more than eaemn per one (1) million 
~ nn~~nltted 
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3. 4. 1 3 Completeness. There shall tJe no more than 20 
omtSSJons per one ( 1) m1llion records. 

3.4.2 If MCim reQuests. •n wntJng. a h1gher level of performance 
than BeiiSouth prov1des to 1ts own subscnbers. BeiiSouttl shall 
•nform MCim. tn wnttng. of the amount MCim's aestred 
performance level exceeds that whtch BeiiSouth provides to ~~ 
subscribers aa well as a reason a ole estimate of what rt would cost 
BeliSouth to mMt. measure. and report these standards. If MCim 
then eommuntcatea. •n wnung. to BeiiSoutn that rt dn•res such 
higher '-vels of performance. MCim shall pay BeiiSouth for the 
costs incurred tn provtding such htgher level of HMce. Moreover. 
MCim shall pay all mechanisms neceuary to capture and report 
data. requtred to measure. report or trade any performance 
measurement that BeiiSouth dOft not. IS of the Effective Date. 
measure. r~rt or track for rtsetf or ttl own subSCtlbetl. In the 
event such system is not developed exclusivety for MCim. but 
rathe_r IS developed for use with other CLECs. 11 well 1s MCim. 
BeiiSouth shall ailoeate to MCim. on a competitively neutral bua. 
MCim's snare of the costs auociated with such system. 

Section • Proviaion Of SubKrtbef UMge Dati 

This Section 4 seta forth the tern. and co.-,ctitiont for S..~ISouth's provision of Recorded Usage Oa1a (aa defined in thta Attachment Vlll) to MCim and for 
information exchange ~arding long distance billing. 

4 .1 Procedures 

4 .1.1 General 

• . 1.1.1 BeiSoutt\ shaJI c:ornpty with WSouth EMR industry 
standard~ in deftvertng customer usage data to MCim. 

• .1.1.2 BeiSouth thall provide MClm with Recorded Usage 
Data In accordance with provilionl of s.ction • of thi:l 
document 

• . 1.1.3 BeiiSouth lhall provide MClm with copiee of detd 
ua.ge on MCim accounta. However. following execution of 
thi:l Agi"Mment. MCI. m8Y submit and BeiSoutn will ac:c.pt 
a PON for 1 time and cost estim8ta for deY~'f1t by 
BeUSouth of the capabWty to provide copies of other detail 
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usage records for ccmpleted calls origin•ting from lines 
purchased by MCim for resale. Realrded Us.ge Oata 
includes. but tS not limrted to. the followtng categones of 
information: 

Completed Calls 
Ute of CLASS/LASS/Custom Fettures (under 
circumstances whert BeiiSouth records actJvaticns for •LS 
own end uter billing). 
Calls To Information Providers Retched V11 BtiiSouth 
F aeilitits And Contracted By Bell South 
Calls To Directory Aasistanc:. 'M'Iere BeiiScuth Provtdts 
Such Servtc:. To An MCim Subscriber 
Call• Completed VII BtiiScuth-Providtd Operator StMctS 
'/-~here BeiiSouth Provtdes Sud'l Service To MCim's Local 
Service Subsenber and usage is billable to an MCim 
account. For BtiiSouth-Provided MUL TlSERV Service, 
Station Level Detail Records Shalllndudt Compltta Cal 
OetaQ And Complete Timing lnfon'nation where Tecnn~ 
Feasible. 

4.1.1.4 Retention of R~t: Btn~ thatl maintain 1 
machine rudable bade-up copy of the message detail 
pRMded to MCim for a minimum cftorty.ftve (45) calendar 
days. BeiSouth thai provide any data bade-up to MCtm 
upon the ,.quell of MCim within the record retention intefVaJ anes 1t the raws set fot1t\ in Anac:tHnent 1. 

4.1.1.5 BeiSoc.rth thai provide to MCim Recorded Uuge 
Data for MCim ~. Ben~ snau not autMM ottw 
carrier 1oc81 uuge data a pan of the MClm Recorded 
UMgeo.ta. 

4.1.1 .8 BeiSouth lh8l bill to MCim any r.:u .. ring or non­
recurring d\argtl ~ bald on the Locaf SeMel 
Requ.tatubmitt8d to the BeiSouth by MClm. WSouttl 

4.1.1. 7 MClm INII negotilt8 with Information SeMce 
PrcMderl (e.g. 878 and N11 MNic:e cdl) for ~\4ilion of 
IUd'l teNicM to MCim't encklerl. including the billing of 
such ..-.a. to ita encklerl. 

4.1.1.8 WSouth an.~ provide Recorded uu;e Data to 
MCim bi1HnSJ loc:8tionl u deeignat.d by MCtm. MQntet*'. 
no tower than NXX leYel. 
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• .1.1 .9 BeiiSouth shall establish a Local Carner S.Mee 
Center (I.CSC) or s1m1lar functJon to serve as MCim's s1ngle 
po1nt of contact to respond to MCim call usage. data error. 
and record transmtssion tnqutnn. 

• .1.1.1 0 BeiiSouth shall provide MCim With a stngle potnt of 
contact. Remote ldentlf\ers (lOt). and IUIItance tn 
resolving usage data volume ftuctuations for each sending 
location. 

• .1.1.11 MCim shall provide 1 s•ngle potnt of contact 
responsible for receiving usage trlr'\tmrtted by BeiiSouth 
and receMng usage tapes from a couner HIVJCe tn the 
event of 1 facility outage . 

• . 1.1.12 BellSouth shall bill and MCim shaH pay the 
charges for Recorded Usage Oata. Billing and payment shall 
tle in accordance with the applicatM wrma and conditionl 
set fotU'I in this Ag,....,..,t. 

•.1 .1.13 'It~ waiYer of. and in .sdttion to the Audit and 
E.umination rightl in the Section 22 (Audits and 
E:xaminftonl of Part A) of thil Ag~ upon reasonable 
nota and at f'UIC)Mb .. mn. MCim or itlautN»rized 
~entattv. may examine~·· documen11. 
system~. record~ and proceduret ~ ,..._ to the recOrding and trlnlmiuion of the Uuge dati to MCim 
under tnil Attachment 

... 1.2 Chargea 

.t.1.2.2 No char;et lhall be 11111Md for incomplete caM 
a&lllmptl, nor wil an.mpta be detfterec:t to MCtm for ca .. 
whict'l onglnatll from linel purct\81ed by MCim for ,... ... 

• .1.3 cantril Clearinghouse & Setlilment 

.-.1.3.1 t, c:onnection with CMOS hodng functionS: 
BIISouth 1M11 comply with C~ and 
lncoltect/Outcolleet procec:tu,_ in ICCQtdance with CMOS 
standard~. 
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4 .1.3.2 BeiiSouth shall settte With MCim for both rntra.reg10n 
and inter.reg•on b•lling exchanges of calli~ card. bll~to-tt·urd 
party. and collect calls 1n accordance wrth the prevailing 
CMOS standards. 

4 1 4 Lest Data 

4 .1.4 .1 Lou of Recorded Usage Data • In the event MCtm 
Recorded Usage Data is determi"'~ to have been toat. 
damaged or destroyed u 1 result of an error or omiss1on by 
BtiiSouth in its performance of the recording function . upon 
MCim's request. 84iMSoutn sl"'aM au.mpt to rec:over the 
Rec:orded Usage Data at no d"'arge tc MCim. In the event 
the data cannot be recovered by WSouth. BeftSouth and 
MCim shall mutually lgf'M upon a credit MnOUnt baled 
upon an .. ti,.,.te of the 1~ meuages and ~~ 
~venue. reduced by 1 mutuatty agf'Md upon •timatll of 
auociat8d Recording SeMel chargee. baed upon the 
method described below. Thil method lhal be applied on a _ 
conMtent bail. subject to moclifteltions a;reeo to by 
BeiiSouth and MCim. Thillltimat8 shall be used to adjUit 
amounts MCim owes BeiiSouth for MfVicll BeiiSou1h 
pi"'Yidee in c:oniunc:tion with the pt'OYilion of Recorded 
Uuge Datil. and WSouth'a liaOiUty for lolt. damaged or 
destroyed Recorded Uuge Oatil WU be limited to the 
~ of the credit delaibed in thil MCtiOti 

• .1 .•. 2 'The 1o1t revenue per d8y wW be baed upon the 
daily .._. of revenues for the cc-~ing days of the 
week (e.g. four Mondays) in the melt r.cent month for wnic:t1 
MCim aupplied data to BeUSoutt\ bnn the day of loa, 

·~ 
4.1.4.2.1 If the loa occurs on I MllcdiY which il I 
hotidiY (except MocNt'a Dey or CMA'nal), 
BIISouth wil UM the daily .Wr'8ge of revenues from 
the four Sundayl of the nat rKIIIIt month for which 
MCim aupplied data to BeiSouth bnn the diY of 
lola: 

4.1.4.2.2 If the lou OCCUtl on MoiNI'I Dey Or 
Chriltma, BeiiSouth wl UM the daly IYeraQe of 
revenue from that day in the preceding year (If 
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IVIIlable from the data SUPCiied by MCim to 
BeiiSouth before the oay of loss): and 

• 1 • .2.3 If the loss occu~ on a day not a holiday but 
one (or more) of the days lost 1s a holiday. BeiiSouth 
w1ll use additional corresponding days from the next 
most recent month for wn1ch MCim su;~pl~ data to 
BeiiSouth before the day of lou . 

4 .1 5 Testmg, Changes and Controlt 

4.1. 5.1 The Recorded Usage Data. EMR format content 
and transmissiOn process shall be tes*i 1n a manner 
mutually agreed upon by BeiiSoutl'land MClm 

4.1.5.2 Interface Testing: The purpose of ttlit tat 11 to 
ensure that the usage records can be sent by BeliSoU1h to 
MCim and can be accepted and pi"'CftMd by MCtm. 
·BetiSoutn shall provide a test file to MCim's dftignawd 
Regional Processing Center (RPC) in the format that shaU 
be used for live day-tMay proceuing. The file shall contain 
that production data wnic;h MCim and BeUSouth lgi'M upon. 
MCim shall revt.w the file and verify that it c:cnfotma to 
agreed ~~ EMR standards. MCim ahall notify BefiSouth in 
writing whether the format il acceptable. MCim lhaU alto 
provide BeUSoutt\ with the agi'Md-upon controt reports a 
~rt of this test 

• .1.5.3 Opemional Test The puf;)OM ofthil testis to 
ensure tMt volumel of uuge in consecutive sequence <*" 
De extrad8d. dlatrtb\.~.and proceSMd by BeUSouth and 
MCint 

~. 1 .6.~ For t8lting pu~ BeiiSouth lhall prcvidt MCim 
wtlh BIISoutn recorded. un~ usage for a minimum of 
five (5) conaecutive days. MCim shall provide BeUSouth with 
the melllge validatiOn repof1a ataociat8d with test usage . 

• . 1.5.5 Test F"lle: Telt data lhould be transpolted via NOM 
whenlwr po11ib6e. In the event tMt courter MtVice must be 
used to transport tMt media, the physical tape 
~to be UMd .,.. delcrtbed in thil Ag~ 

• . 1.'5.e Pertodk: Review: Control ~ for all uuge trarm.rr.cs ~n BeiSouth aM MClm shaM requn 

Attac:tvnent V111 • 44 



ORDER NO . PSC- 99- 0136- FOF- TP 
DOCKET NO . 98164 6- TP 
PAGE 284 ATTACHMENT A 

. _ . -·· . . .......... .... c i i.UrllleCtlon Agreement 

penod1c rev1ew. Tt'us rev1ew may be 1ncJudtd IS part of an 
annual audit of Bell South by MCim or IS ~art of the normal 
production 1nterlace management function. Breakdowns 
whtch 1mpact the f\ow of usage between BeiiSoutt'l and 
MCim must be 1dentrfleci 1'nd JOtntty resotvtd as they occur. 
The resolution may 1nclude changes to control procedures. 
as stmtlar problems would bt avoided •n tr\e future. Any 
Changes to control ~roetdures would need to be mut\Jally 
agreed u~on by MCim and BeiiSouth. 

• 1.5.7 BeiiSouth Software Changes: 

• 1 . 5. 7. 1 'M'Ien BefiSouth plans to tntroduct any 
software changes whtd'l i~ct the format or corn.nt 
stnJcturt of the usage data fHd to MCim. dn.gnated 
BeiiSouttl pe~nnel shall notify MCim no Ina than 
one hundred ~ty ( 1 20) calendar days ~ such 
changes are 1m~lemented. 

• .1.5.7.2 BeiiSoutt'lshall c:ommuntcate the~_ 
cheng• to the 11ngle point of contact '" MCim 10 
that potentilt impldl on MCim pnx.esaing can be 
detefmined. 

• .1.5.7.3 MCim personnelshal •-.view the impact of 
the chenge on the entire control structure and the 
Post Converlion Test Ptan, herein. MCim shall 
negotiallt any perceived prob6eml with BeiiSouth and 
shiH ana• to have the dllta test-s utilizing the 
modifted IOftwlre . 

• . 1.5. 7 .• tf It il necauary for BenSouth to requeet 
change~ in the IChedute. com.nt or formlt of usege 
da1a transiMI8d to MCim. BeiSouth thai notfi 
MCim. B.USoutn end MCim egrM to comply with 
chengee in EMR standard 11 they from time to time 
occw . 

•. 1.5.1 MCim Request8d Change~: 

~VIII·~ 
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4 ~ 5 8 2 'Ihlen the negotiated ena"9ft are to oe 
tmplemented MClm and/or BeiiSoum snail a~ng• 
for testing of the modtfied data rn a mutually agreeo 
Post Conver'1ron Test Plan destgne<~ to encompass 
all types of changes to the usage data transferreo t)y 
BeiiSouth to MCim and the methOds of trar.smtssron 
for that Clta. 

4. ~ 5.9 BeiiSouth System Change OescnptJon: 

. 

4 ~ 5.9 ~ For a BeiiSouth change to the Recorded 
Usage Data . Be11South shall provide MCim with an 
overall desenptlon of the change. stating the oO,ect~ve 
and a bnef explanatiOn of the reuons for the change. 

4.1 .5.9.2 Ounng the tnltial negotiations regarding the 
change. Bell South shall provide a list of the specilc 
records and/o!' systems tmpac:ted by the change to 
des.gnated MCim personnel. 

4.1.! .9.3 BeiiSouth shall also pi'OYlde MCim a 
detailed descnption of the changes to be 
implement8d. It shaH indude·sufftcient detajl for 
designated MCim peraonnel to analyze and estimate 
the effKtl of the changes and to design tnts to 
venfy the aecuraey of the impletnetUtion . 

4.1.! .10 Change Negotiations: 

4.1.! .10.1 MCim shaJI be noUftec) in writing of all 
proposed negotiation• initiated by BeltSouth. In tum. 
MCim shall notifv BeiiSouth in writing of propoaed 
change negotiations initiated by MCim. These wntten 
notiftcations will be di~ to the a~-.gle point of 
contact for the reapedive compan._. 

4.1.5.10.2. After fotmaJ notiftcation of planned 
chang•. whether originat8d by BeUSoutn or MCim. 
designat8d MCim peraonnef lhaM sehedu• 
negotiation meetinga a requirwd with designated 
BeUSouth peraonnel. The fi.-.t meeting anould 
produce the overal change desCription (if not 
previouaty fumiahed) and the lilt of recorda and/or 
system~ a'*--;d. 

Attact\IMnt Vlll • '8 



PSC- 99- 0136-fOf-TP ORDER NO . 
DOCKET NO . 981646- TPATTACHHENT A 
PAGE 286 -- · ...... ~~nec: ron Agreement 

4 1 S 10 3 In suosequent meet1ngs. Bell South shall 
prov1de the deta1led descnptiOn of cnanges to be 
rmplemented. After rev•ewang the described cnangn. 
des1gnated MCim pe~onnel shall negouatt a deta11ed 
t~st procedure wrtrl BeiiSoutn. 

4 . 1.5. 1 1 Changes to controls: 
MCim may r4!Quest changes to the control structure 
BeiiSouth Requested control changes w111 be MeQOtlated 

4 . 1 5.1 2 VenflcatJon Of Changes 

4 1 5.1 2.1 BaUd on the deta1led desen~tion of 
changes fumisnec~ by BeiiSoutn. MCtm and BeiiSoutn 
personnel shall: 

Determ1ne tn. type of change(s) to be •mplem~. 
Develop a comprehensive teat plan. 
NegoU.te scheduling and tranat'~r of mod~ data 
wrth BeiiSouth. 
Conftrm that test data is verifted and a~tab~ by 
both BeiiSouth and MCim. 

~ . 1 .5 . 13 Introduction of Chang•: 

~. 1 . 5. 13. 1 When all tM testing requirements have 
~ been met and the mutts rev~ and accepted. 

designated MClm and BeliSouth personnel shall: 

Negotilt8 an imp*"-ntation achedule. 
Verify tt. sxiltenca of a contingency plan with the 
appropriat8 MCim personnel. 
Arrange for tt. follow-up review of changes with 
appropriate MCim personnel. 
Arrange for appropnata changes in control program, if 
applicable. 

~-2 Information Exchange and lntetflcea 

~.2. 1 Core Billing Information 

~.2. 1 . 1 Recorded Ugge Data aJI intraLATA ton and lOcal 
usage. BeUSouth shall provide MCim with unmed EMR 
recorda aaaoeiated with all bWtat»e intra LATA toll and local 
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usage whtch they record on hnes purChased by MCim for 
resale. Any btllable Category Group and/or Rtcoro types 
approved tn the future for BeiiSouth ·shall be tnctuded tf they 
fall W!lhan the definttJon of local servace res• MCim snail be 
grven not•ficat1on thtrty (301 days pnor to tmptementatJon of a 
new type. category and t or record. 

4 2.1 .2 BeliSouth shall provide tl1ISt EMR records only 
when e::j:)licrt consent for unding suen recoraa has been 
obtained from MCim. The follOWIIng records shall be rated 
by BeiiSouth: 

Category 03 
Category 41 

Operator handled. person to pe~on. collect call• . 
b11l to third numoer. SSP record Query 
Credit & adjustments 
Subscnber credit 

4.2.1.3 All messages billable to an MCim account w11l 
BeiiSouth be transmitted to MCim. BeiiSouth recorded 
usage billable to MCim Subsenben. 

4.2.1.4 Oata Oefivery Schedules: Oata shall be deliver-a to 
MCim by BtiiSouth daily (Monday through Friday) unless 
otherwiM negotiated. MCim ancSJor BeiiSouth Oata Center 
holidays a~ excluded. BeUSou1h and MCim shall exChange 
schedules of designated Data Cent.ir holidays. 

4.2.2 Sup~ng Billing Information 

4 .2.2 .1 Returned Lon; Distance Me11agn and ln·.-~ieet 

4 .2.2.1.1 ec shall ~tum rnelllge records or 
invoicea to MCI for mesu;es or invoicet which 
cannot be billed to a BeiiSouth end user becauM 
BeiiSouth no longer serv• the end user for the 
aaaociat8d mnuges or invoices u a result of the 
end user te~"'M number being served by another 
LECICLEC. BeiiSouth will retum IC meua;es u 
misdirected if BeiSoutn no longer Mrvet the end 
user. 

4.2.2 .1.2 Met sage rKOt'dl or invoicellhlll &e 
returned at pan of the establithed unbilllble process. 
Returned rneuag• or invoic:M 1h1U be in induatry-
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standard EMR format ussng the OBF-agrHd retum 
coae 50 unless otnerwsse negonated wrtn MCI 

4 2.2. 1 3 Addittonal retum cc~es to be used for 
return aessgnatsons are as follows· 

81 • Rated record 1s reeerved and sndseator 1 ~ tS set 
to a value of other than , or 3 for a CIC of zeroes. 

82 • Message is determsned to ~ •nter1..A TA. and 
snterl.A TA is not determined to be applicable. 

83 • field is destgnated as numenc fteld contasns non­
numenc values. 

S. - message ss termsnatJng to num~r that has a 
NPA 900 

4 2.2.1 4 The above message and/or snvosce returns 
shall contasn the Operating Company Number (OCN). 
or another Identifying number or code IS may 
become a fut\.lre industry standard. of the LEC 
serving the end user through resale or ponability at 
the time the snvoiot or message is returned: 

... 2.2.1.5 Following 1~ the ~'.cord types and 
position• wht~ the OCN should be pooulattd. The 
error or retum code snou~ continue to appear sn the 
standard position. 

~ 01-XX-XX record: 
01-51·21 record: 
01-51-24 record: 
41-XX-XX r.cord (detait): 
41·50-XX record (summary): 
•:-so.xx record (summary): 

position a 1 68-1 71 
positions ·125-128 
positions 1 87-190 
positions 168-17, 
positions 154-157 
positions 154-1 57 

4.2.2.2 Interim Number Portability. BeUSouth snail provide 
MCim call detail recorda identifying tach IXC which a~ 
aufllcient to allow MCim to render billl to IXCI fot calla IXCa 
pl8cli !0 potted numberl in the a.tiSouth nttwof1( which the 
SeiSouth forMirdl to MCim for te:ornination. 

MCim lhaU become the Customer of Record for the original 
BeUSouth's ~none number(s), subject to the CALNP 
arTangementa. Be!ISouth shall provide to MCim the 
EJedl onic Mtuage Records rEMRj for aU caUl in I daity 
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electron1c Network Data Mover ("NOM") feed or magnetiC 
tape. as scec1fied t:ly MCim. for MCim custome~. 

4 .2 .3 Product/SeMce Spec1fic 

4 2.3.2 BellSouth shall prov1de a Spec1alized SeMce 1 
SeMee Prov1dti~ Charge recoro to support the So.c•al 
Features Star se~lceS If these features are part of 
BeiiSouth's otfenng. 

4 .2.4 Emergency Information 

4 2.4.2 MClm shall arrange transport facilities per BellSouth 
tanffed seMees. BellSouth shall transmrt v11 NOM 
whenever poss1ble. In the event usage transfer cannot be 
accommodated by NOM because of extended (one (1) 
bus1neu day or longer} faCility outages. BeUSouth St~~ 
contract for a eouner service to transpott m. data vta tape. 

·The data tape will be transported via couner HNICe and 
coats for delivery will be borne by the company responsib .. 
for the outage. 

4.2.4 .3 BeiiSouth shall comply with the ~lowing standards 
when emergency data ia transported to MCI on tape or 
cartridge via a courier. The data shall be in ftxed or vanab .. 
block format u specifted by MCiand: 

Tap« 9-track. 8250 (or 1eoo) BPI (Byt• per inch) 
Cartridge: 38.000 BPI (Bytes per 1neh) 
I.RECL: 2.~72 8yt8l 
Panty: Odd 
Character Set Extended Binary Coded Decimal 
Interchange Code (EBCDIC) 
Ex18mallabM: Exchange Carrier Name. Oataset Name 
(OSN) and volume serial number 
lntemalllbetl: IBM Industry OS labetl shall be used. They 
conlilt of 1 single volume label and two Mtl of header and 
trailer Iabeii. 

4.2 .5.1 If MCim should encounter ligniftcant volumes of 
error.d mesaag• that prevent proceuing by MCim within 
its system~. BetiSouth will WOft( with MCim to jointly 
determine the source and appropnat8 error resojutiOn. 
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4.2.5 2 BeiiSouth must retum EMRIEMI records to IXCs 
wrth the OBF standaro message reject code whtcn tndtcates 
that BeiiSouth no longer serves the end user and whtcn 
tncludes the OCN/Local Sel'\llce Provtder 10 of !he new 
LEC!Reseller servtng the end user 

4 2.5.3 Rejected menages or tnvotces shall be retumed to 
MCim tn accordance with procedures and ttmeframes 
already established between BeiiSouth and MCim. 

4.2 .6 Interfaces 

4.2.6 .1 BeiiSouth shall transmt1 formatted Recorded Usage 
Data to MCim vta NOM as destgnated by MCim. 

4.2.6.2 MCim shall notify BeiiSouth of resend reQutrements 
ri ~ pac:K or entire dataset must be replaced due to pack 
rejection. damage in transrt. dataset name failure. etc. 

4.2 .6 .3 Criticai ~it t.ilure on the Pack Helder or Pack 
Trailer records shall result in padt rejection (e.g .. detail 
record count not equal to grand total induded in the pack 
trailer). Not1ftcltion of pldt rejection shall be made by MCim 
within one (1) buajneu day of proceuing. Rejected paCks 
shall be correct.d by BeiiSouth and retrar.'"'itted to MCim 
within twenty-four (2•> hours or within an alternate timeframe 
neg,otiated on a cue by caM baM. 

• .2.8.• A pack lhaU contain 1 minimum of one meuage 
record or a maximum of 9. 9~ message records plus a padt 
hUcSer rKOI'd and 1 pack trailer record. A ftle transmission 
containl 1 maximum of~ padca. A ~t shall contain 1 
mininum of one pack. BetiSouth lhlll provide MCim one 
d-..t per sending location. with the agrMd upon 
RAOIOCN populated in the l'tuder and Traiier records. 

. 4.2. 7 Form8tl & Characterilticl 

• .2.7.1 Rated in collect mesug .. should be transmitted vii 
the NOM and can be interming~ with the unrat8d 
meuag•. No special p.aung is needed 

• . 2.7.2 EMR: BefiSouth shall prov;de Recorded Usage Oata 
in the EMR folmm and by ca~OfY. group and record t'fP'J, 
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and shall be transmmed. v1a a d1rect feed. to MClm. Tne 
followmg IS a list of EMR records tt'lat MClm can excect to 
recetve from BeiiSouth: 

Header Record 20·20-01 
Tra1ler Record 20-20..02 
Oeta11 Records· 01-01.01 . 06 . 07 08. 09. 16. 18. 31 
32. 33. 35. 37. 80. 81 . 82. 83 

10..01-01 . 06. 07. 08. 09. 16. 18. 31 . 
32. 35. 37. 80. 81 . 82. 83 
Credit Records 03.01.01 . 06. 08. 09. 1~. 17 18 31 34:.. 
35. 37. 80. 81 . 82. 
Rated Credits 41-01-01 . 06. 08. 09. 1 ~. 17. 18 31 32. 
35. 37. 80. 81 . 82. 
Cancel Records 51.01 -01. 06. 08. 09. 14. 17. 18. 31 . 32. 
35. 37. 80. 81 . 82. (58 .01 -xx where the record be1ng 
canceled 11 unrated) 
Correction Records71..Q 1..Q1 . 06. 08. 09. 1~. 17. 18. 31 . 32 . 

. 35. 37. 80. 81 . 82. 

• Category 01 is utilized for Rated Messages: CategOtY 10 
is utiliZed for Unrated Mesugn. CategCMY 10 records are 
to have indicator 13 populated with a vatue af 5 

In addition. BeUScu1h shall provide a ~2-50-01 
Miacallaneoua Charge rKOrd to support the Speoal 
Features Star Service~ if theM features are part of 
BeUSou1t\' s offering. 

~.2.7.3 BeliSouth shaU comply with the moat curTent versicn 
of Bellcore standard practice guidelines for formatting EMR 
rec:otda. 

~.2.7.• The lntlef'fllcing Ben RAO. OCN. and Remote 
ldeudftera shall be used by MCim to comroc invoice 
sequencing and Ud'llhall have ita own invoice controls . 

• . 2.7.5 The fUe's Record Format (RECFM) shall be Variable 
Block wittl175 characw EMR record, plus modules if 

·~~. 
4.2.7.8 Initially, BeUSouth rqy etec:t not to comply with 
speciftc lOtting ~ulrementa. However. MCim I'MY eleCt to 
recaun BetiSouttt to sort PACKS in accordance with MCim 
speciftcationa at 1 lawr dl1a. 
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4.2 . 7. 7 Bell South shall transm1t the usage to MCim usrng 
dataset nam1ng conventions prescnbed oy MCim. 

4 .2 .8 Controls 

4 2 .8.1 MCim ~hall test and certify the NOM •nterfac:e to 
ensure the accurate rece1pt of Recorded Usage Data. 

4.2 .8.2 Header and tra1ler records shall be populated rn 
pos1tions 13-27 wrth the folloWlng 1nformat1on 

Posmon 
n-14 
15-16 
17-19 
20-23 
24-27 

1nvo1ce numbers ( 1 -99) 
Bell Co. 10 num~~ 
lnterfac1ng Bell RAO Code 
MCim OCN • value 7229 
ResellerOCN 

The trailer grand total record count ':\all be populated with 
total recorda in pack (exduding header~ trarler) 

4.2.8.3 Contro{ Report~: MCim ~input data provided 
by BeaSoutn in EMR format in accordance with-the 
requi~ and speciftcationa detailed in this Section 8 of 
the Attachment Ill. In order to enaure the overall in~nty of 
the uuge being transmitted from BeiSouth to MCim. data 
tranat.r c:ontrot repor11ahall ~ ,.quired. These repons shall 
be provided by MCim to BeiiSouth on a daity or otherwiM 
negotiated bail and reftect the resultS of the procasarng for 
ucn pack tnnamibd by BeUSouth. 

4.2.8.4 Controf Repona - Distribution: Since BeltSouth ia 
not r.ceMng control rwpotta, dataset names Shall be 
8ltablilhed ~-.:nn; detailed negotiation~. 

4.2.8.5 M••• Validation Repot18: MCim lhiH provide 
the~ once(1) per cs.y (or • othertvU negotiated} 
Mesuge Validation reports to the deeigna18d BeiiSouth 
System Control Coordinator. TheM repot1a ahlll bel)rovided 
for 1H dltl received within BetiSouth LOCII Reutl Feed and 
shit I be tnnamitted Monday through F nay. 
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4 2 .8.6 lncolleet Pack Process•ng : Ttus reoort orov1des v1tal 
statJsncs ana control totals for packs reJected ana accepted 
and dropped messages The 1nformat1on 1s provided 1n tne 
following report formats and controi Levels: 

BeiiSoutn Name 
Reseller Total Menages processed 1n a pack 
Packs processed sl'lall reflect :_.,, number of 
messages initially trTed and accepted wlth1n a p,ck 
Reseller Total Packs proceued 

4 2 .8.7 MCim requtres 1nformation on a subscnber's 
selection of b111ing methOd. sptCJal language billing. and 
other b1lling opt1ons. 

4 3 Standards 

4.3.1 VV"hen requested by MCim for MaJnty pu~. S.IISouth 
shal~ provide MClm wrth Recorded Usage Oata as soon aa 
practical. If not ava1~~1e in EMR format. the Recorded Usage On -
may be provided in A.MA fom\at. 

4.3.2 BetiSouth shall indude the WoOOng Te4ephone Number 
('M'N) of the call originator on eaCh EMR eall record where 
Ttcnnicllly Fuaibie. 

4.3.3 End user subscriber uug~ records and station level detail 
recorda ltWI be in packs in accordance with EMR standards. 

4.3.4 e.tiSouth shall provide Recorded Usage Oata to MCtm on a 
schedule to be determined by the pal"tift once a day Monday 
through Friday except holidays. 

4.3.5 WSouth .nan seg~ate and organiZe the Recorded Usage 
Oatil in 1 mlnttM mutullty agreed upon between BeiiSouth and 
MCim.. 

4A Peffonnlnce Meaaurementa 

4.4.1 Account Maintenance. When notiftld by a CLEC tnlt an 
MCim Customer hU switched to CLEC MMcl. WSouth shall 
provision tnt chlnge. and notify MCim ttwt the custcmer ha 
Changed to another Mrvic:e pnMder \OUTPLOCi within one (1) 
bulineu day, 1 CO% of the time. 
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4 4 .1 1 When notr11ed t:>y MClm that a customer has 
changed htslher PIC only from one •nterexcnange camer to 
another earner. SeiiSouth snail orov•s•on the PIC only 
change and convey the confirmation of the PIC change vta 
the worX order completion feed wrth 100% of the orders 
contatned wtth tn one ( 1) bustnen day. 

4.4.1.2 If notified t:>y an tnterexchange camer ustng an '01 ' 
PIC order record that an MCim Customer has changeJ 
his/her PIC only. BeiiSoutt'l W111 re;.ct the order and notify 
that tnterexchange earner that a CARE PIC record should be 
sent to the seMng CLEC for prooeasing. i OO% of all orders 
shall be reJected. and the resoeet:Ye interexchange camer 
property notified. withtn o~• ( 1) bus~neu day of BeiiSouth's 
recetpt of tt'le PIC order from the tnterexchange camer. 

4 .4.2 File Transfer 

SeliSouth "'ill i nrti~t and transmit all files error free and wrthout toss of signal. 

Metnc: 
Number of FILES Received 
--------- X 100 
Number of FILES Sent 

Notes: All measurement will be made o,-, a rolling period. 

Me,aurement: 
Meets Expectations 

4.4.3 i.melinela 

6 montht of ftle transfers 
without a faiture · 

BetiSouth wiM mecnanicllty transmit. all usage recorda to MCim's Meuage 
Proceuing Cen1llr tv. (3) times a dWf. 

MIIIUrwnent: 

Meets ~tb'\8: 
the call wat Recorded. 

9Q.i4% of all mnu;et delivered on the day 

4.4.4 Comp...,._. 
BeiiSouth wiU provide all required Recorded Uuge Data lnd ensure that it it 
procetted and transmitted within thirty (30) days of the "*""" etata date. 
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Metrie: 

Total number of Recor·ded Usage Data records delivered dunng current montn 
mtnus Number of Usage Call Recoras nela tn error file at the end of tl'\e current 
month 

-------------------------------------X 100 
Total numoer of Recorded Usage Data Records delivered dunng current month 

Measurement: 

Meets Expectations 

4 4.5 Accuracy 

cmena 

~ 99.99% of all records delivered 

BeiiSouth wtll provtde Recorded Usage Data tn the format. and wrth the content 
as defined tn the current BeiiCore EMR document. 

Metric: 

Total Number of Record.S lJ'-~• Data Transmitted Correetty 
--------------------------------------X100 Total Number of Recorded Usage Data Transmitted 

4.4.8 Data PICks 

Critl!jl 

~ 99.9i~ of all recorded recorda 
delivered 

BeiiSouth will trantmit to MCim 1H packl enor frM in the agf'Hd.upon fonnat 

e months of Transmitted Packs 
without 1 ~ pack 

Notes: All meuur~ witl be made on 1 RoUing Period. 

4.4. 7 Recorded Uuge Oltl At:l:urat:t 
BeiiSouth willenaure th8t the Recorded Uuge Dlta ia transmibd to MCim error 
frH. The lev_. of detail inctud•. but ia not litnit8d to: detail required to Rating 
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the cal~. Ournon of the call. and Correct Ongtnattr'lg!Termtnattng 1nformauon 
pertalntng to ttle call. The error 1s reoorted to 8e11South as a Modification 
R~uest (MR). Performance 1s to be measured at two levels defi,ed oelow 
MCim will identify the e~nonty of the MR at t,e trme of hand-off as Seventy 1 or 
Seventy 2. The followtng are MCim expecattons of BeiiSouth for eacn. 

Seventy 2: 

Measurement: 

Seventy 1· 

Meets E.xpeaauons 

Meets Expectations 

~90% of the MR fixed 1n s24 
hours and 100% of the MR 
fixed tn s5 days 

~90% of the MR ftxed in 3 Cays 
and 1 00% of tne MR ftxed 
1n s10 days 

4 .4.8 Usage Inquiry ResponsNenna. BeiiSouth will respond to al -
usage inquiries within twenty-four (24) hours of MCim's request for 
infonnation. It ia MCim'a expectation to receive continuous status 
reports until the request for Information is satisfted. 
Meaau~~: 

Rating 
Meets Expectations 1 00% of the Inquiries responded to 
within 24 houl"'. 

4.4.8 If MCim ~uesta. in writing, a higher level of performance 
than BeUSouth provid• to its own subacnbetl. BeiiSouth shall 
inform MCim. in writing. of the amount MCim's deeired 
performance levef Uceeda thst which Bei!Soutt\ provtdea to a 
aublcribefs a well a a reasonable ntimat8 0: what it woukS eott 
BeiSouth to meet. meuul"'. and report these standards. If MCim 
then communtcatee. in writing, to BeiiSouth that It deail"'a auch 
higher lewll of performance, MCim lhaJl pay QetiSouth for the 

· ceca incurred in providing such higher levef of aerva. Moteover. 
MCim anal pay all rnechanilma necnsary to captul"' and ~ 
data. ~ulred to meaure. ~ or tr-.cK any pelfonnance 
meuu~ that BetiSouth does not. u of the Ehdive Date. 
meaul"', l"'port or tr.ac for ltMtf or Ita own sublcttbera. lrT the 
event such ayst8m il not devek)ped exclulivety for MCim, but 
rather il developed tot uM with other CLECI. a well a MCim. 
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BeiiSouth S~!ll allocate to MCim. on a competrtrvtly neutral bas•s. 
MCim·s share of tl'le costs usoc•ated wrtl'l sucn sysw.m. 

4.5.1 BeiiSouth sl'lall agree to develor;:l repof't1 to be used for local 
usage and for PIC ch~!"~e data performance measurement w•tn•n 
(Sixty) 60 days of the Effective Date of th1s Agreement. 

4.5.2 Left Blank Intentionally 

4.5.2 .1 Left Blank Intentionally 

Section 5. Maintenance 

5.1 General Requ1rementa 

For maintenance. the partielagrH to •mplement the BeiiSouth approved 
EBI standard W1thin 12 months of the sign1ng of this Agi'Hmtnt MCim 
understands that withtn such 1 2 month period Bell South may not be able _ 
to make full implementation of the approved EBI standard. ar\G provided 
BeiiSouth uMt its belt efforts to fulty implement such standard •• soon 
as poaaible, MCIIgfMI to accept leu than fuU implementation at the 
conc£usion of the 12 month period. MCI further agrws to accept on an 
•nterim bail. untiJ sud\ time u EBI it implemented. the 1nterfaces 
approved by BeUSoutl~. 

5.1.1 BeiiSouth sheU provide repair. maintenance. testing, and 
surveillance for all Telec:ommunicationa Services and unbundled 
Netwonc Elernentlancl Combinations in accordance with the terms 
and conditions of this AgrHment 

5.1.1.1 During the term of this Agreement BeiiSouth shall 
provide nec1111ry maintenance business proceu support 
11 well a thole t8Chnicaland systamt interfaces requi~ to 
enabte MCim to provide at least the same level and quality 
of MMc:e for all NMcel for resale. functiont. features. 
~ anc1 unbundled elements or combinations of 
elements 11 BeiiSouth provides itself. itlsubtcribers any of 
ita Affttia18d or subsidiaries or any Other entity. SetiSouth 
shall provide MCim with the same level of maintenance 
support 11 BeiiSouth provides itMif in accordance with 
standards and perfotmance meaurwmenta that are at lent 
equal to the highest level of standards and/or petformance 
meuurwnents that BeiiSouth u ... and/or which are 
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reQuired by law. regulatory agency. or by BeliSouth s ow~ 
1ntema1 procedures. whiC~4tver are ~e most ngorous. 
These standards snail appty to the quality of the tecnnology. 
equ1pment. taolit1es. Processes. and techn.ques (1nctuding. 
but not hmrted to. sucn new architecture. equ1pment. 
facilities. and 1nterfaces as BeiiSouth may deploy) that 
BeiiSouth prov•des to MCim under th11 Agreement. 

5. 1.1 2 Until an ElectroniC lnterfac. •s available. BeiiSouth 
snail provide access numbers to the state specmc TRC 
(Troublr ~eporting Center) based on clau of seMce for 
MCim tr.. eport vta telephone ma.ntenance 111uH and 
trouole re~rts twenty-four (2') hours a day and seven (7) 
days a week. 

5.1.1. 3 Bell South shall provide MCim maintenance ditpl1d\ 
personnel on the same scnedule that they provide their own 
subscribers. 

S.1.2 MCim shall nand'- all interaction .,.,.;u, MCim subaenberl 
including all calla regarding aeMc:e problems. establishing 
appointments pursuant to Section S.1.11, and notifying the 
subsetiber of troub'- status and resolution. unleal otherwise 
~uthorized by MCim. 

S.1.3 BeUSoutn shall cooperate with MCim to meet matntenanoe 
standarda .-t forth in this Attachment for all Te'-Communicationa 
Servicel. unbundled netwof1( elements and Combtnationa ordered 
under this Agreement Such maintenance atandarda shall inetude. 
without limitation, standards for testi~. netwont management call 
gapping, and notiftcation of upgradH u they bec:ome available. 

5.1 .~ AI WSouth ~ or contr1K:tOfS who perfom1 repair 
MNicl for MClm IUblcriberl shall follow at 1 minimum. 
procedw. and protocota which ensure that ( 1) BefiSouth 
empbjl 11 or contractor~ shall perform repair MNiclthat il at 

· 1a1t eqU811n quality to that proYided to Bef&South subscriber~: (2) 
troubae ~from MCim aubactibetllhall ~ reaponM time 
priority that il at 1e1at equal to tnat of BeiSouth aubacnberl and 
shaJI be nand'-d on a "11rst come ftrst Mrvec.t• bail reglrdiHI of 
whether the IUbtctiber il an MCim ~or a BeiiSouth 
aubsetibet. 

-
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5 , 5 BeliSouth shall prov1de MCim wrth the same scnedul~ and 
non·scheduled ma1ntenance rnc1ud1ng. without limrtat:on reqwed 
and recommended ma1ntenance rnteNala and procedures for all 
Local Serv1ces. Netwot'l( E!~ments and CombanatJons ~:~rovMHd to 
MCim under thiS Agreement that It eurr~tty ~fovades for 
maintenance of its own netwoMt. Procedures for scheduled and 
non·scheduled maantenance wall be documented rn the wori( center 
agreements. 

BeiiSouth shall negotiate the release of any scheduled and non· 
scheduled maantenance for Unbundled Netwont Elements or Large 
Busaness Subscnbers' servaca wrth MCim pnor to any actJvlty wn1cn 
may impact those HNtces. 

For serveces ~:~rovtded through resale. the BeiiSoutn agrHS to 
provide scheduled ma•ntenance for residence and small busineu 
subsc:nbers. consisting of cable throws. performed with test sets 
wh•d:t ~:~,..vent the subaeribers' services from being intetTUpted 
during the activity. BeUSo\,~ shall monitor individual cutover wortc _ 
to insure that the service is not in uM prior to the cut. CentraJ offtcl 
conversW)na shall be publicized through the media and will occur 
after midnight and tlefcn 4:00A.M .. unleu MCim 11 pf'C'<Ilded with 
wntten notiftcation. 

For misdirected calla. BeiiSouth and MCim shallldviM customers 
to contact MCim and BeiiSoc.lth. ~. and offer the 
customer the comac:t number upon reqUMt. 

5.1.8 Left Blank lnt8ntionally 

5.1.7 Left Blank lm.ntiOnalty 

5.1.8 BedSouth lhaAI inform MCim of ~ir completion and trouble 
ruaon • soon u pollible aftar restoration of netWOrk Nlnents. 
0t Combinationa. and any other trouble ~ by MCim. 

· Notiftcation lhould be provided via e'-<:tronic intart.ce. when 
available. 

5 .1. ~ Bell South and MCim shill mutually develop escalation 
procedu,.. to be followed if, in MCim'a judgment. any perlbrmance 
standard deftned In this AgrMment is not met for any individual 
trovb6e report. The eiCa&ltion procedurea to be provided lhaU 
include teJephone numbetl of Bef1Sou1h management personnel 
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who are respons1ble for ma1ntenance 1ssues and who w111 oe 
con~cted wnen a trouble cono1tton '' es~latld 

5.1.1 0 SeiiSouth and MCim snail mutually develop procedures to 
establish the cond1t1oi'!s under wh1cn a root cause analysrs wwl be 
performed and the methods by wl'l•ch the result$ Will be conveyed 
to MCim. 

5.1 11 Dispatching of BeiiSouth techn1oans to MCim sub$Cnber 
prem1ses shall be accomplished by SeiiSouth pur'$uant to a reQuest 
recerved from MCim. MCim shall be able to schedule appointment 
w•ndows based on load. The e~onte interfaoe esta~ished 
pursuant to subsection 5.2 shall provide the caoab1lity of allow1ng 
MClm to rece1ve trouble reports. analyze and sec11onalize the 
trouble . determrne whether rt 1s necessary to dispatch a serv1..e 
techniCian to the subscnbers prem1ses. and venfy by disposition 
codes or narratives any actual wort( completed on the subscnbet's 
premiMS. 

5.1.12 SeiiSouth shall supply MCim With a unique number. which 
may be the customers actual number. to identify each MCI inm.t 
trouble report opened. For repeat trouble reports. if the previous 
trouble wu within a 30 day period. the report will be ftagged as a 
repeat report automaticalty. 

5.1.13 Left Blank Intentionally 

5.1.1• All MCim sublaiberlshall be able to continue to use the 
established iocal dialing protocol to acceu the ~ir center. Upon 
diating "811·. the IUblc:riber Shall be presen1ed with a non-branded 
menu that requeltl the input of the sublcribel's telephone number. 
Once the talephone number ia provided. the subscriber shall be 
~ to the MCim repair c:entar. Whenever the BelJSouth 
rec::eNeea repair call diredty from an MCim subscriber. without 
voice reiPOt\M me-~u prompts. the calllhaJI be unbranded and 

. ~ to the appropriata MClm ~air center. 

5.1.15 UntiiiUCh infotmation is available via an EJectronic 
Interface. BeUSouth I will notify MCim upon c:omp6ltion of trouble 
report The ~ shall not be considered ~"ed until sud} 
notiftcdon ia made. MCim will contKt ita sublcribet to determine 
if ~aira were completed and conftrm the trouble no longer exiltl. 
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5.1. 16 Additional Unt:1undl1ng Requ1rements 

5.1. 16.1 'Men troucle 1s reported by a subscnber served 
through unbundl~ networx elements. MCim w1ll test 1ts 
netwonc to 1dentlfy any problems. If no problems are 
identified w1th the MCim networx. MCim w1ll open a trouble 
report wrth BeiiSouth. BeiiSouttt shall then test 1ts portion ot 
the netwonc and perform repair$ as required 1n the 
timeframes set forth below 1n tl'l1s Agreement. 

S. 1. 16.1. 1 MCim will coordinate comb1ned test1ng or 
repair activities until trouble 11 resolved. BeiiSouth 
shall prov1de repair updates to MCim. 

5.2 Systems Interfaces and Information Exchanges 

5.2. 1.1 For line based (POTS) Resold Local Service. 
BeiiSouth shall develop a real·time. on.line Electronic 

· Interface for access by MCim to BeUSouttfa matntenance 
systems and databases. 1n order to allow MCim to: (i) 
rec:eMt "estimated time to ~air" ("ETTRi on a real-time 
basis: (ii) based on the nature of the reported trouble. 
perform eiedronic tnt at time of entry and provide test 
rnultl to MCim: and (iii) provide final closure on trouble 
tickets enter.cl into BeiiSouth maintenance system for an 
MCim subscriber. This capability will be deployed by March 
31 , 1997. 

In llddltion BeiiSouth agi'Mt to continue to develop the 
etedronic intetfac:e capability to provide MCim wrttl ability tc: 
(iv) receive umety notification in the event 1 ~air l)et'IOn is 
uMbio to be present for. cr anticipatal milling, a scheduled 
~ appoi•tment and (v) retrieve Ill applicable time and 
rnm.rial chargea at the time of ticket cloture (itemiZed by 
time lt*1t. price of matenall used. prccedures employed, 
amounts incurred in each IUCh categety, and total by 
cuatcmer, per event). 

5.2.1.2 Aa an aptian to the above, MCim may opt to uM the 
existing Electronic Communicaticna gatMvay inwtlce for 
line baled (POTS) Resaid Local SeMel. This intef!ace will 
allow MCim maintenance personnel and cuttcmet MMcel 
reprnentatives to per1onn the fcUowing fUnctiDnl for MCim 
sublcriberl: (i) em.r 1 new trouble ticket into the BetiSouth 
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maintenance system for an MCim subscnber: (11) limited 
ability to retneve and track current status on all MCim 
subsenber reca~r tickets. and (111) provide ftnal closure on 
trouble tiCkets entered mto BeiiSouth's mamtenance system 
for an MCim subscnber 

For local seN1ces prov1s1oned v1a tne Access Serv1ce 
Request (ASR) process. the Electron1c Commun1cat1ons 
gateway intert.ce may be used. 

5.2.2 BeiiS~uttl shall perform all test1ng for Resale SeMces. 

5.2.2., Until the electron1c 1nterface wrth MCim IS fully 
operational. BeiiSouth snail provide test results to MClm. 1f 
appropnate. for trouble clearance. 'Nhen the electronic 
interface with MCim is fully operational. BtiiSouth shall giVe 
MCI the ability to retneve such rtsults v11 the electroniC 
interface. In all instances. BtiiSoutn W1ll provide MCim with 

· the disposition of the trouble. 

5.2.2.2 If BeMSouth initiates trouble handling procedures it 
will bur au costaaMOCiated with that activity. If MCim 
requests the trouble diSpatch then MCim will bear the cost. 

5.2.3 Until such information is av1ilable via the Electronic 
Interface, BeiiSouth shall provide to MCim the ability to obtain the 
status on open mainwnance trouble reports via telephone or by 
another interfKe a the parties may mutually agree. BeiiSouth 
agtMI to provide the IWtUI of residence and small busi,... 
trouble repof1l upon MCim's request 

5.2.• WSouth lgrMI to ptOY1de to MCim the status for open 
~trouble~ for !wge busi,... subletibers anytime 
the.-. of the trouble~ change~ or at MClm's request 

. 5.2.5 Until the el1::t1onic intatfacl with MCim ia fully operational. 
BeiSouttl agrMI that MCim may caJI BeiiSouth ~ verify central 
ofllcl tutu,. and fundionl a they ,...._ to an ~~ trouble 
report. BIIISouttl ~·to wont with MCim on the initial trouble 
report to isolate the cause of the trouble and, where posa&ble. 
raotve the futurWfunction relat8d trouble at that timl. • 

Attachment Vlll • 83 



ORDER NO . PSC- 99- 01 36- FOF- TP 
DOCKST NO . 98 16~6-TP 
PAGE 303 ATTACHMENT A 

···'-'" "c""' · ~~~~outh Flonda tnterc:onnectton ~greement 

5.2.6 BeiiSouth agrHS to adv•se MCim of any central offtee fatlure 
that IS known at the t1me of any •nqu1ry or trouble report. BeiiSouth 
agr"s to cont1nue to use 1ts best efforts to Implement a process 
wh1ch w1ll prov1de automatiC not1ficat1on to MCim at the t1me of 
trouble ticket entry 

5 2.7 BeiiiSouth agrees to prov1de an Est1matld Time To Repatr 
(ETTR). an appotntment t1rne or comm1tment time. as appropnate. 
on aH resadence and small bus1ness trouble reports. 

5 2.8 BeiiSouth agrHs to develop. with MCim's coo~ratton. 
mutually acceptable woM(center •nterface ag'"ments to document 
methods and procedures for 1ntenm and final •nterfaces for each 
serv1ce wrth1n Sixty (60) days followmg the efftetJve date of th1s 
Agr"ment or MCim's notice to BeiiSoutn of rts initiatiOn of that 
serviCe. The Sixty (60) day ~nod shall be extended to the extent 
of any delay attnbutable to MCim. 

5.3 Procedures 

5.3.1 Maint.nance cnargn for prem1an visits by BeiiSoUtn 
employees or eontrac:tors shall be billed to MCim and not to the 
subscriber. 

5.3.1.1 If additional wortt is requtred, S..ISouth employ ... 
or contractOtlshall caU MCim from subsc:tiber premises so 
tf'\atMCim can schedule a new appointment with BeiiSoU1h 
and subtctiber at the same time. 

5.3.1.2 WSou1tl employeet or contractors snau praem 
the IUblctiber with an un~ fonn. or MCim provided 
MCim branded fonn. detUing the tint ~. the materials 
UMd and an indication that the trouble hat tither been 
I'MONed, or that additional wor1t will be necneary. 

5.3.1 .3 Th4t hi~ empk)yeft or contrletofl ahall uM 
ita *t effonl obtain the subscnbet's signature upon ... ~ 
form. and Ute the signed fotm to input maintenanCe chat; .. 
into the BeiiSouth repair and rnaint8nanCt databaM ·· 
(ICCIIIible by way of electronk: interface). These cnar; .. 
shaM indude any cnar; .. for inside wiring work by ~!South 
employees or connctors. 
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5.4 .1 Where an outage has not reached the threshold definmg 
an emergency networ1< outage. the followrng ~uality standaras 
shall apply with respect to restoration of Local S.rviee and 
Networ1< Elements or Combrnatton. Total outages requrnng a 
premises visrt by a BeiiSouth ted'lnrcran that are reeerved 
betwMn 8 a.m. to 6 p.m. on any busrness day shall be restored 
wrthrn four (4 ) ~ours of referral. nrnety percent (90%) of the nme. 

Total outages requiring a prem•ses v1sit by a BeiiSouth teehnte1an 
ttl;t are recerved betwMn 6 p.m. and 8 a.m. on any day shall be 
restored during the following 8 a.m. to 6 p.m. penod in 
accordance wrth the following performance metnc: within four (4) 
hours of 8 a.m .. ntnety percent (90%) of the time. Total outages 
wt11ch do not require a premtses vrsrt by a BeiiSoutn techntctan 
shall b~ restored Wlthtn two (2) hours oi ~eferral. erghty·five 
percent (85%) of the time. 

5.4.2 Trouble callt (e.g., related to Local s.Mce or Netwottt 
Element or Combination degradation or feature probierM) whtc:n 
have not resulted in total seMc:e outage shall be rnotved within 
twenty-four (24) hou,.. of referral. ninety-ftve pereent (IS%) of the 
time, i~ of whether or not resolution requires a premises 
vitil For purpote~ of thia s.ction. Local SeMel or a Networt( 
Element or Combination il conside* rett<nd. or a troub• 
reso~. when the quality of the Local SeMca or Netwont 
Element or Combination il equal to that provided befate the 
outage. or-the troubte. occu~. 

5.4.3 The BeiiSouth ~ buruu shail prcMcie to MCim the 
"~ time to restcre• with at teat ninety-~en percent 
(97%) accwacy. 

S.4.4 ~ trouble report~ from the same cuttomer in a 30 
days pertod lhal be leu than one percent (1%). Repeat trouble 
reports ahall be muaured by the number of call rwc:eiYed by the 
BeiSouth repair bureau retating to the same telephone line 

· during the current and p....mus report months. 

5.4.5 BeUSouth thai infonn MCim within ten (10) minutes of 
rettoration of Local SeMel, Networtt Element. Of Combination 
after an ouWg~ ha occu~. 

5.4.8 If MNice il provided to MCim Subtcribetl before an 
Electronic Interface il established between MCim and Bet&South. 
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MCim Will transm1t repa1r calls to the BeiiSouth repatr bureau oy 
tele~hone. In such event. the followtng standards shall appty· 
The BeiiSouttl repa1r bureau shall answer rts telephone and beg1n 
tak1ng 1nformat1on from MCim wJthtn twenty (20) seconds of the 
first nng. n!nety-five percent (95%) of the t1me. C~lls answered 
by automated response systems. and calls placed on hold . shall 
be considered not to mHt ttlese standards. 

5.4 .7 BeiiSouth will m1ss mHting end user appomtments that 
rte~uire a prem1se visrt less than 1% of the t1me. 

5 4 8 If MCim rte~uests. in wnting. a higher level of performance 
than BeiiSouth provides to rts own subiCt'lbers. S.IISoutl'l shall 
tnform MCim. tn wntmg, of the amount MCim's destred 
performance level exceeds that wh1ch BeiiSouth prov1des to tts 
subscnbers as well as 1 reasonable estimate of what rt would cost 
Bell South to mHt. measure. and repon these standards. If MCim 
then communteatn. in wnting, to BeiiSouth that rt dn1rn such 
t;~h~ levelS of performance. MCim shall p~y BetiSouth for the 
costs incurred in providing such higher level Of service. Mo~. 
MClm shall pay all mechanisms necesaary to capture and r190rt 
dma, required to measure. report or track any performance 
meuurement that WSouth does not. as of the Efi'Ktive Date. 
measure. repott or tJ"'dt for itself or its own subtcriberl. In the 
event such syst8m il not developed exclus~ for MCim. but 
rather is developed forUM with other CLECs. 11 well as MCim. 
BeiiSouth shallalloclte to MCim. on a competitivtfy neutral basil. 
MCim'ssn,re of the c:ostsallociatld with such system. 

Section 1. Mlaeellaneoua Servlcae & Func11ona 

8.1 General Requirements 

e .1.1 a.c &11 and Ei11 Ge~ R~uirementl 

e .1.1 .1 Basic i11 and Ei11 provides a caller aecesa to the 
~~emergency seMCie bureau by dialing a 3-digit 
urWerla1 telephone number (&11 ). Basic i11 and Ei 11 
ICCIII from Local Switching ahaM be provided to MCim in 
accordanca with the following: 

8. 1 . 1 .~ Ei11 shaM provide additional routing ftexibtlfty for 
911 calli. Eii 1 ah8ll use subSCriber d.ta. contained in the 
Automatic Location ldetttiftc:atiorl Data Management System 
(All/OMS) and the Ei11 tandem switch. to d.-mine to 
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whiCh Public Safety Answenng Po1nt (PSAP) to route tnt 
call. 

6.1. 1.3 If ava1lable BeiiSouth shall offer a th1rd type of 91 1 
serv1ce. S911 . All rtQu•rements for E91 1 also apply to 5911 
With the exception of the type of s1gnaling used on the 
1nterconnect1on trunks from the local sw1tch to the S9 1 1 
tandem. 

6 . 1.1 .4 Baste 911 and E91 1 functions prov•ded to MCim 
shall be at least at panty with the suppon and stN1ces that 
BeiiSouth provides to ItS subaenbtrs for such s1m1lar 
fu ncttonalrty. 

6 . 1.1.5 Bas1c 91 1 and E911 acceu from Local Swttehtng 
shall be prov1ded to MCim •n accordance wrth the following: 

6 .1.1.5.1 BeiiSouth shall confonn to all state 
regulations concerning emergency services. 

6 .1.1.5.2 For Ei11 . BetiSouth shall receiVe data from 
MCim u described in the MCim GUIDE 
(t .. dJonicalty via FTS). EITOfS will be mechanteally 
faxed to MCim promptty a1tef the errors are detected 
by the update process. MCim will transmit daaty 
update fU• for •batctt• proc:euing withan 2~ hours of 
receipt ot a ·good me: 

6 .1.1.8 BeiiSouth shall provide for ovetftow ~11 trafftc to be 
roUWd to Bet&South Opef'ltOr SeMces or. at MCtm·a 
dtscrwtion. ditedty to MCim operator HtVices or to a seven 
digit number u provided by BetiSouth ar,d/or the 
appropriat8 public safety agency. 

8 .1.1.7 Baic i11 and E911accesa from the MCim local 
tw*:h shaJJ be provaded to MCim in ICCOf'dance with the 
following: 

8 .1.1. 7 .1 SubjeCt to mutual ag~ BeltSoutt\ 
shall in18rconnect direct trunkl from the MCim 
netWcn to the Ei11 PSAP. or the EIJ11 tandemS a 
d~,.t8d by MCim. Such trunks may attemativety 
be provided by MCim. withOut the Mledive routing 
function. 
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6 1 1 7.2 In government Junsdictlons where BeiiSoutt. 
has obhgat1ons under ex1st1ng AgrMments 11 the 
pnmary provider of the 911 System to the county. 
MCim shall partiCipate '" the prov1s1on of the 91 1 
System as follows: 

6.1.1 7.2. 1 Each party shall be responsrble for 
those netwot1( portJons of the 9 1 1 System for 
wh1ch rt nas control. 1ncluding any necessary 
l'tia1ntenance to eaeh party's port1on of the 911 
System. 

6.1 1 7 .2.2 Host WSoutt\ shall be 
ruponslble for ma1n~1nrng the E-911 
database SeiiSouth 1nduding validatmg MCim 
updates aga•nst MSAG and posting valid 
updatn to E911 database. Errors wlll be 
returned to MCim for eorTKtion and 
tranltTIIUIOn of valid updates. 

8 .1.1.7.3 If a third party il the primary service 
provtdef to a government agency. MCim shall 
negotiate a.parately with such third l)lrty with regard 
to the provision of 911 service to the agency. All 
relations ~n such third party lnd MCim are 
totally sepani~ from this Agreement and SeiiSouth 
mlk• no representations on behalf of the third party. 

e. 1 '1. 7 .4 If MCim or Afftlilta il the primary MNice 
provider to a government agency, MCim and 
SeiiSouth shall negotiate the speciftc prov~s 
necnaary for providing 911 MMc:e to the agency 
and shall indude auch provisions in an amendment to 
tNI Agreement 

8 .1.1.7 .5 lnterconMCtion and databaM aceeu shall 
be priced 11 specifted in Atlachment I or at any rate 
charged to other interconnected earners. whichever ia 
lower. 

e. 1.1 . 1 .e Se~tSoutn lh8ll comply with atabliahed. 
competttivety neutral int8Nall for inatallation of 
facilitlel, indudlng any collocation facilitiel, diversitf 
requirement~, etc. 
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6 1 , . 7 7 VVhere 1t may t>oe appr~nata for BeiiSoutn 
to update tne ALl database. BeiiSoutn shall update 
such database with MCim data in an 1nterva1 no less 
tnan 1$ expenenced by BeiiSouth subscnbers. or man 
for other earners. whiChever 1s faster. at no addrt1ona1 
COlt. 

6.1., .8 BeiiSoutM shall provtde to MCim. where avatlable. 
no later than fiftHn ( 15} days after the Effective Date of th1s 
Agreement. the emergency public agency (e.g . police. fire. 
rescue. po1son. and bomb} telephone numbers linked to all 
NPA NXXs for tM States tn which they provide HNtee. 
Suen rnformation snail be usee solely fof pull)OHs of 
handling emergency calls. 

6.1 , .9 BeiiSouttl shall transmit to MCim au changes. 
alteratiOns. modifteations. and updates to the emergency 
public agency telephone numbers linked to all NPA NXX't 

. when known. 

6.1. t .10 The fotlowing are Basic 911 and E911 Database 
Requirements: 

8 .1.1.10.1 The TN data it managed in All by 
WSouth. but the responsib~ity for providing the data 
resid• with uc:n Local SeMce Provider. 

~ e .1.1.10.2 Copies of the MSAG shall be provided 
within seven (7) busineu days from the time 
requested and provided on magnetic tape or paper. 

e.1 .1.10.3 MCim wu be I06etV rMPOftSib .. for 
providing MCim databate records to BeiiSoutn for 
inclusion in BeiiSoutn's All dabiM on a timety 
bail. 

e .1.1.1 0 .4 8eUSoutt) and MCim lhaJI arrange for the 
automlt8d input and periodic updating of the E911 
dltabiM infonnation reflt8d to MCim end user1 •• 
stated in the ALEC Guide(~ Exchange UMII 
Guide for Facility Baed Provider~). BeiSouth lhll 
wont eoopetltively with MCim to enaure the accuracy 
of the data transfer by verifying it egainlt the Mal* 
Street Add,_. Guide (MSAG). BeiSou1n 
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6 .1 1 10.5 MClm shall asstgn an E911 database 
coordt~ator charged wtth tt'le resoons•b1lity of 
forwarding MCim end user AU reeord InfOrmation to 
BeliSouth or v•a a tl"llrd-party entity. chargee wltt'l tt1e 
respons1b1lity of ALl record transfer MCim assumes 
all responsibility for the aee\Jracy of the data that 
MCtm provides to BeiiSoutl'l. 

6.1.1. 10.6 MCim shall provide •nformat1on on new 
subscnbers to Bell South wlth1n one { 1) bust ness da-y 
of the order completion. BeliSouth shall ugdate the 
database within two {2) bustness days of receNing 
the data from MCim. If BeiiSouth detects an error tn 
the MCim provtded data. the data shall be retumed to 
MCim within two (2) bus1ness days from wtlen rt was 
provided to BeiiSouth. MCim shall respond to 
requests from BeiiSouth to make coi'T'Ktiona to 
database record errors by uploading eorrected 
records Within two {2) business days. 

6.1.1.10.7 BeiiSouth agt'MI to treat all data on MCim 
subscribers provided under this Agreet'M'tt as stnctty 
conftdential and to use data on MCim subsctibers 
only for the purpose of providing E911 MMc:es. 

8.1.1. 10.8 BeUSouth lhall adopt use of a Carrier 
Code (NENA standard ttv.character ftetd) on all AU 

~ records received from MCim at Kd1 time II a NENA 
standard carrier codes il implemen18d. The earner 
Code wil be UMd to identify the earner :lf record in 
INP conftgufationa. 

8.1 . 1.1 0.9 BeUSouth shall identify which AU 
databa• cover which 1~. counties or par11 
thereOf. and identify and communicate a POint of 
Contact for e.c:h. 

8.1.1. 11 Lift blank int8ntionalty 

8.1.1.12 Thefolowing_.baic911 andEi11 ~ 
Req~ 

e. 1 . 1.12. 1 BetlSouth. at MCim's OC'tiOn. shall provide 
a minimum of two (2) Ei11 trunks per Numbet1:tg 
Plan ArM (NPA) code. or that quantity which wiJI 
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ma1nta1n panty wtth the BeiiSouttfs grade of se~•ce. whiChever rs the hrgher graae of seN•ca TheM 
trunks w1ll be dedtcated to routing 911 callS from 
MCim·s swrtch to a BeiiSouth selecttve router 

6 .1. 1.1 2.2 Bell South shall provtde the selective 
routing of E91 1 calls recetved from MCtm·s swrtch•ng 
office where feastbte. Thts•netudes the ao•tity to 
receive the ANI of MCtm·s subscnber. selectively 
route the call to tnt' appropnate ~SAP. and forward 
the subscriber's ANI to the PSAP. aeHSouth snail 
provide MCim wrth the appropriate CLLI codes '"d specrl\cations regard•ng the tandem seMng area 
assOCiated addresses and mM~•nts •n the netwot1t. 

6 .1 .1. 12.3 Selective Routing Boundary 
documentation shall be ava•labte to MCim. 
Documentation shows the boundary around the 
outside of the set of exchange areas served by that 
selective router. The documentatiOn ptOYldes MCim -
the infom\ation ntcHNry to Mt up its network to 
route E91 1 callers to the correct selective router. 

e. 1. 1.12.4 MCim shall tn1Ut'8 that its sWitch prcvidH an eight-digit ANI consisting of an tnformdon digit 
and the ~igit exchange code. MCim shall alto 
ensut'8 that its awttctt provides the line number of tnt , calling station. Whe,. appticab .. and mutualty 
agrMd to . MCim shall send 1 teft.digit ANI to 
BIMSouth. 

8.1.1.12.5 Each AU dilctepanc, ret)Ott shaN be 
tranllnitl8d by BeiSouth to MCim for corrective 
Ktion. 

8.1.1.12.8 The BeiiSouth controUing the 911 network snou6d ptOYide MCim with a detailed wribn 
deecription d tne following information on a one time 
bail: 

~. 1 . 1:12.8.1 ~ requemd by MCim. 
geogf~Phjc boundariel of the WSouth 
exchange MNice areas. and auiltance in 
identifying the geographic boundariel of the 
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government entrt1es and PSAPs. as 
necessary 

6 1 1 12.6 .2 'Nhen requested by MCim. LECs 
rate centers/exchanges. where ·Rate Center' 
IS defined as a geographJalty specified area 
used for determm,:"g mrleage dependent rates 
•n the Public Swttcned Telephone Netwon< 

6 .1. 1 .12.6 3 Techntcal specsfic.ations for 
networt( tnterface. TechniCal speemcattons for 
database loading and matntenance. 

S 1. 1 . 12.7 Left blank 1ntentJona11y 

6. 1. 1. 12.8 Bell South shall begtn restoration of E911 
and/or E911 tn.mk1ng faellities immediately upon 
notJftcation of failure or outage. BeiiSouth must 
provide priority restoration of trunks or ~!WOrks 
outagu on the same terms/conditions it provides 
•tseff and Without the im~ition of 
T~munieations Service Priority (TSP). 

6.1.1.12.9 Left Blank intentionally 

6.1.1.12.1 0 Left blank intentionaJty 

6.1.1.12.11 Diversity will be maintained or upgraded 
to utiliZe the highest level of diversity available in the 
netwol1t. 

6.1.1.12.12 Equ~'t and eirr.uits used for 911 shall 
be monitor.d at all times. Monitonng of circuits shall 
be done to the individual ein:uit leYet. Monitoring Shall 
be conducted by BeUSoutn for trunks between the 
tandem and all auoeil18d PSAPI. 

6.1.1.12.13 Repair MMc:a lhall begin immediatety 
upon rKeipt of a report of a malfunction. Repair 
MMce indUO. t.-ting and dlagno.tic seMce from a 
~ location. dilpatd'l fA Of in-perSOn visit( I) of 
personnel. Techniciant wt1 be dllpatched wttnout 
delay. 
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6 1 1.12.14 All 911 tn.mks must be capable of 
transm1tt1ng and recetved Baudot cOde necessary to 
support the use of Tetecommun,catJons Oevtces for 
the Deaf (TTYfTOOs). 

6.1 1.13 Ba~~c 911 and E91 1 Additional Reqwemencs 

6. 1.1. 13.1 All MCim lines tnat have been portea v~ 
INP shall reach the correct PSAP when 911 1s d1aled. 
BeiiSouth shall send both the pc~ed number and tht 
MCim number (if both are receiVed from MCiml to the 
PSAP 
6.1.1.13.2 BeiiSouth. where avatlable. shall wor'K with 
the appropnate government agency to prov1de MCim 
the ten~igit POTS number of each PSAP whiCh sub· 
tends each BeiiSouth se'-dive router~11 tandem to 
which MCim is interconnected. 

8.1 .1. 13.3 BeiiSouttl shall notify MCim 48 hou~ in 
advance of any scneduled tilting or maintenance 
affKting MCim St11 HNice. and provide notlflc8tion 
u soon u possible of any unachtdultd outage 
affKting MCtm St11 MMc:e. 

8.1.1.13.4 MCim shall be responsible for reporting all 
emn. det.dl and malfunctions to BetiSouth. 
BetiSouth thall use ita best efforts to provide MCim 

~ witl'l ~ point of contac:t for reporting errors. defects. 
and malfunctions in the MMCe and shaH alto provide 
ncaa.tion contact~ within thirty (30} days of the 
EffK1Ne Data. 

! .1.1.13.5 MCim may enter 1nto subcontracts with 
third partia. induding MCim Afftlla1el. for the 
performance of any of MCim's duties and obligations 
stat8d herein. 

8.1.1.13.8 Be11Sou1h Within ninety (iO) days of a 
BeiSouth dedaion to ~ SS71ignaling, 
BeiSouth anaa1 notify MCim of IUCh deciSion ... 

8.1.1.13.7 BeUSouth shall provide notific:atiOf' of any 
pending tandem mov•. NPA splb. or ld\eduled 
maintenance outag ... with enough time to react 
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6.1 1 13 8 BeiiSouth snail notrfy MCim wrth1n 30 days 
of BeiiScH.!th's deCISIOn to Implement ·revers• ALl" 
1nquuies by put>hc safety entrtJes. 

6.1 1.1 3.9 BeiiSouth shall continue~ exrst.Jng 
process for the management of NPA splits by 
populating the ALl database wrth the approonate n•w 
NPAcodes. 

6.1.1.13.1 0 Bell South must proVJdt the aD•Iity for 
MCim to update 911 database wtth end user 
•nformatron for hnes that have been ported v.~ INP or 
NP. 

6 .1.1.13.11 MCim may. at rts discretron. further 
request additional and/or mOdified reporting 11 
busrness needs demand. 

6 . 1 .~ ·Directory Assistance Service 

6 .1.2.1 BttiSouttl shall provtdt for the routing of dirKtofY 
uailtance calls (induding but not limited to •11 . 555-1212. 
NPA-555-1212) dia*2 by MCim sublcribetl dirwetty to either 
the MCim OA MNice platform or BeiiSouttl OA IIMce 
pla1form a specifted by MCim. BeiSouth shall ptOVIdt 
MCim wttt\ Mlective routing via Lint Clala Codn on a fhwt­
come. ftrst-Mrved baM. BeUSouth may I"MeNt for itMtf a 
rt~ number of lint ctaa c:odel. Fur1tw. MCim and 
BetiSouth INII continue to wor1( with tM approprilte 
indUitry groupe to deYe6op a long *"' solution for selec:tivt 
routing. 

8.1.2.2 MCim IUblcriberl ahall be pt'O'fided the capability 
by Bll&outh to di:al the same telephone numbtra for ac:c:et~ 
to MCim Oiredory Auiltancl that WSouth subscribers to 
KCIII BeiSoutn OirKtoty Aaaiatance. 

e. 1 .2.3 BeiiSoutt'llhal providt Oiredorf ~••iltlnce 
func:tiona and .,-.a. to MCim for itiiUblcriberl a 
deecribed below until, at MCim'e dilaetion. WSouth route~ 
calli to the MCim onc:tory A11i1t1nce Serwicll p&atfonn. 

8.1.2.3.1 WSouth eg,.... to provide MCim 
·~with the same Oitedorf Aaailtlnce 
MMc:e available to BetJSouttiiUblc:ribefS. 
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6., 2.3.2 BeiiSouth shall notify MCim in advance of 
any Changes or enhancements to 1ts DA serviCe. and 
snail make ava•labte such serv~ce enhancements on a 
non~iscnm•natory bas's to MCim. 

6., .2.3.3 Bell South shall prov•de Directory 
Au•stance to MCim subacnbers 1n accordance wrtn 
BeiiSouth's intemal operatlng BeiiSouth procedures 
and standards. whiCh shall. at a m1n1mum. comply 
wrth accepted profess1onal and industry standards. 

6., .2.3.4 BeiiSouth shall prov1de MCim with the 
same level of support for the prov111oning of D1rectory 
Ass•stance as BeiiSoutn providH itself. Quality of 
servtee standards shall be in aeeordance With 
standards a~ $)erlormance measurements that are at 
least equll to the highHt level of standards and/or 
perfotmance measurements that S.USouth ute1 
and/or which are required by law. regulatory agency. _ 
or by BeDSouttfa own internal procedurM. wt'lic:heWt 
are the moat rigoroua. 

e. 1 .2.3.5 Service leYell sn.&l compty. at. minimum. 
with State Regulatofy Commiuion requirements for 
number of rings to answer. aver.ge wont time. and 
dilater recovery optionl. 

8 .1.2.3.8 BeiSouth lgrMS to maintain an adequate 
Opefator wont force based on seMc:e atandardt 
d-=ribed in Mdionl 8.1.2.3.4 and 8.1.2.3.5 

8 .1.2.3.7 Left blank int8ntioMity 

8 .1.2.3.1 onc:tory Aaailtanc:e MMcll provided by 
a.ttSouth to MCim aublcnberllhatl be branded a 
,..quired by MCim. Branding inc:tuc* front«'d. 
bedc-end. lnl1 non-b~ to be csetamUned by 
MCim. 

8.1.2.3.8 BeiSouth thai ptOVide the follow'.ng 
minimum onc:tory A.uiltanCe capabilitill to t.telm'a 
sublcttben: 
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6 1 2.3 9.1 A m1n1mum of two subscnber 
hst1ngs and/or addresses or BeiiSoutn ~lnty 
per MCim subscnber request. 

6.1.2.3.9.2 Name and address to MCim 
subsenbers upon reQuest. except for unlisted 
numbers. in tne same states wnere sucn 
•nformatJon •• provided to BeiiSoutn 
subscribers. 

6.1.2.3.9.3 Upon request. call eom~let1on to 
the requested number for local and 1ntraLA. TA 
toll calls snail be se.,t to the networ1( specified 
by MCim. Rating and billing shall be done by 
MCim. 

6.1.2.3.9.• Populate the Directory Assistance 
databaM in the aame manner and in the same 
time frame aa for Be!ISoutn aubscnbet~. 

8.1.2.3.9.5 Arty infotmation provided by a 
Oirec:toty Aaliltance Automltic RnponM Unit 
(ARU) shall be ~ the aame number of 
times for MCim aubscribei'lu for BeiiSouth's 
aublcriberl. 

8.1.2.3.8.8 ~ requ..-d by MCim. 
BeiiSouth ahaJI provide instant credit on 
dnctory alliatanc:. ealllu provided to 
BIISouttt aublcribera. BellSouth 

8.1 .2.4 BIISoutt\ lhlll provide dati ~ing billable 
... .,.. a mutualy ~reed upon by MCim and WSouth. 

8.1.3 Operator SeNic:el 

8.1.3.1 BIISouth ahalt provide fot the routing of local 
ope~aiiDt MIVicel calla (inchMSing but not limited to 0+. 0.) 
diated by MCIM aublctiberl directly to either the MCim 
ope~ allOt MMcl platform CM' WSOutn ope~ator aeMc:e 
pldoml• tPeCiftld by MCim. BeliSc."'YYh ahal provide 
MCim with MllctNe routing via Une Clal C:0CS.. Oft a ftrat 
c:orn.ftrlt MMd bail. BefiSou1n may reserve for itMtf a 
rusonele number of Nne dall coa.. Further. MClm and 
BeiSoutt\ at\111 continue to wottt with the appropriat8 
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1ndustry groups to devetoe> a tong term sotut1on for setectave 
routing. 

6 .1.3.2 MClm subscribers shall be provaded the c:apabality 
by BellSouth to d111 the same telephone numbers to aeceu 
MCim operator servace that BeiiSoutl'l subscnbers d111 to 
access BeiiSouth operator HMC:.. 

6.1.3.3 BellSouth shall provide Operator SeMces to as 
desenbed below until. at MCim's discretion. BeiiSouth routes 
calls to the MCim Local Operator Services platform. 

6. 1.3 3.1 BellSouth agrHS to provlde MCim 
subscribers the same Operator S.Mees avaalable to 
BeiiSouth subsenbers. BellSouth shall make 
avaalable rts HNice enhaneemen~ on a non­
disenminatory basis .. 

6.1 .3.3.2 Operator Services pro-.;o.ct to MCim 
subscriber~ ahall be branded u reql,irecl by MCim. 
Branding options incJude front•nd. ba~-.nd. and 
non.branding u specifted by MCim. 

e ., .3.3.3 BetiSouttt sn.u pt'OYide tne following 
minimum Operator Service capabilities to MCim 
sublcriberl: 

e . 1 .3.3.3.1 BeiiSouth snaJI complete O• anes a­
dialed local calla. 

e .1.3.3.3.2 BeiiSouth shall complete 0+ and 0-
intriL.ATA tol edl. 

e . i .3.3.3.3 BeiiSouth anal~ cab that 
are ~ tc a cdng card and MCim lhall 
designata tc Be8Souttt the acceptable types of 
biiMng for Spec:i8& C.llng Carda (SCC'a) or 
credit cardl tMt can bl ~. 

e .1.3.3.3 .• WSouth anal~ person­
to-pei'IOft cala. 

e . 1 .3.3.3.5 BeiiSouth thai ~ cotsect 
cab. 
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6.1 3 3 3.6 BeiiSouth shall arov1de the 
capab1lrty for callers to b1ll to a th1rd party ,nd 
complete such calls. 

6 .1 3 3.3.7 BeliSouth shall complete station­
to-statson calls. 

6.1 .3.3.3.8 BeiiSouth shall proeess emergency 
calls when the caller dials 0- 1n error 

6 1 .3.3.3.9 BeiiSouth shall process Busy L1ne 
Verrfy and Emergency Lsne Interrupt requests. 

6 1 .3.3.3. 1 o BeliSouth shall process 
emergency call trace. subJect to mut\Jal 
agrHment of MCim and BeiiSouth on 
applicable processes. 

6.1 .3.3.3.11 Bell South shall process operator· 
IUISted directory auaatance calla. 

8.1.3.3.3.12 Upon a subscriber request for 
either a rate quota or time and charges. 
BetiSoutt\ shall. through a neutral rnponse. 
inquire of the sublctiber from which earner the 
rate or time and charge ia requested. The 
opemor will transt.r the call to that carrier. 

8.1.3.3.3. 13 Left blank intentionalty 

!' . 1 .3.3 .3 . 1~ BetiSouth shall roum 0- trafftc to a ,iYe. operator team. 

8.1 .3.3.3.1 S 'M\en ,.quested by MClm. 
8eUSouth shaU provide instant credit on 
operator MMcel caUl 11 provided to 
BetiSouth aubscriberl. 

e. 1 .3.3.3.18 Caller ~~Mtance for the disabled 
in the ume mannet u provided to BeUSouth 
sublcribefw. 

8.1 .3.3.3.17 If lnd when IVIilab ... BeUSouth wll provtde opet ator-auiatad conference 
caUing. BetlSouth 
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6 .1.3 S Operator Serv1ce snail adhere to equal access 
requirements when prov1d1ng operator transfer serv1ces. 

6 1 3.6 BeiiSouth shall exerc1se at least the same level of 
fraud contro11n prov1d1ng Operator SeMce to MCim that 
BeiiSouth prov1des for ItS own operator seN1ce. 

6.1.3.7 BellSouth shall perform Billed Number Screen1ng 
when handling Collect. Thu·d ?arty. and C~thng Cird Calls. 
both for station to station and person to person call types. 

6.1 3.8 BeliSouth shall prov1de HN~<:e measurements ~nd 
accounting reports as mutually agreed by MCim and 
BeiiSouth. 

6 .1 3.10 BeiiSouth shaH direct subscnber account and other 
Slm•lar 1nquines to the subscnber seMce center dn.gnated 
by MCim. if requested by the subscriber. 

6.1.3.11 BeiSouth shall provide an electronic feed of 
subscriber c:tll ~· in ·eMR. format to MCim in 
accordance with Section ~ of this Attachment. 

6.1.3.1 3 Busy Line Veriftcation and Emergency Line 
Interrupt 

6. 1.3.13.1 Bef1Sou1t\ shall engineer its BLVIEU 
facilme. to accommodate the anticipated volume of 
BLVIEU ,.ques11 during the Busy Hour. MCim may, 
from time to time. provide its anticipat8d volume of 
BLVIEU ,.ques11 to BeltSouth. In thole inttanc:et 
when the BLVIELI systems and dltab .... bec:orM 
unavanab ... Bell~ shalt prcmptty Inform MCim. 

&.1.3.1~ BeliSouth shall update the Line lnfonnation Data a... (LIOB) for MCim subecriberl without charge. 
Additionalty. BeUSouth muat provide ac:cesa to LIOB for 
validlltion of collect. third patty billed. and LEC card b~led 
calli. 

8.1.3.15 Where INP is deployed and when a 8LVI8U 
request fer a ported numo.r it directed to, a BefiSouth 
operatot and the query is not IUCCIIaful (i.e .. the request 
yields an abnonnal result). the ope~ator lhd confirm 
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whether the numoer has been con.ed and shall d1rect the 
request to the appropnate operator . 

6.1 3 15 BeiiSouth shall explore the techn1cal feas1b1lity of 
the follow1ng: Where INP 1s deployed and when a BLV/BL 1 
request for a ported number 1S directed to a BeiiSouth 
operator and the Query IS not successful (•.e .. the re<~uest 
ytelds an aonormal result). the operator shall confirm 
whether the number has bHn pon.ed and shall dsreet the 
request to the appropnate operator. 

6 .1 3.16 Charges for seN •CH prov1ded pursuant to Sect1on 
6.1 3 shall be as set forth •n Attachment 1. 

6 1 4 Directory Assastanee and Ltsongs ~~ce ReQunts 

6 .1 4.1 These requ1rements pertain to BetiSouth's OA and 
LJStJngs $-'Ntee Request proeesa tnat enables MCim to (a) 

. submit MCim subsenber Information for indus10n 1n 
BeiiSouth Directory AssiStance and Oii"Ktery LrstJngs 
databaMS: (b) submit MCim subiCtiber information for 
inclusion in published directones: and (c) provtde MCim 
subse.i Mr delivery address inform~tion to enable BeiiSouttl 
\o futftll directory ~iltribution obliglt.'ons. 

6.1.4.1.1 BeiiSouth shall accept orders v11 e\ectronte 
interface in accordance With approved TCIF EOI 

, technical mapping within nine (9) months of published 
,...._. oftnlt IS)proved ltlndard. In the intanm. 
BeUSouth lhaJI crwate a standard fonnat for eleeb onic 
exchange by whtch MCim can place directory listing 
Otderl for resold li'ngle line residence and ~ 
limpte buainesa. lbl: Unt1 or lela. by April t . 19i7. 
BeiiSouth shaM provide e6edronic excnenge for 
directr:Ny listing c!'ders aaaociatad with interim number 
portability. unbund'-<2 loopt and unbund'-<2 pons no 
la1ar than April 1. 1 i87 

6.1.4.1 .2 BetiSouth w;n provide to MCim the following 
Oiredofy Lilting Migration Options. valid under 1M 
interconnection method~. induding but not limit8d to, 
Reule. Unbundled Netwottt Elemtntland Facilititt­
Bued: 
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6 1 4 .1 2 .1 Migrate wtth no Changes: Rtta•n 
and transfer all whrte and transfer all ye:!<lW 
page listrngs for the subSO'Iber tn both OA and 
OL. Transfer ownershrp and brlling for hsttngs 
to MCim. 

6. 1.4 . 1 2.2 Migrate w1th Additrons: Reta1n and 
transfer all whrte and transfer all yeUow page 
listings for tht subscnber tn both OA and OL. 
lnco~orate the specified lddrtlonal listmgs 
order. Transfer owner$hlp and billing for the 
hstJngs to MCim. 

6 .1.4 .1.2.3 Migrate w•th Oelebons: Reta1n and 
transfer all whitt and transfer all yellow page 
listings for the subscnber •n both OA and OL. 
Delete the specified listings from the listing 
order. Transfer ownership and billing for the 
listings to MCim. 

6.1.4.1 .3 BtiiSouth shall enable MCim to 
electronicatly trantmit multHine lilting orders. 

6.1.4. 1.4 L8ft Blank Intentionally 

6.1.4.1.5 l.Mft Blank Intentionally 

~ 6.1.4.1.8 L8ft blank intantionalty 

6.1.4.1.7 Baled on chang .. submitt8d by MClm. 
BtllSouth shall updn and mainmin dirtetOtY 
alliltance and dncto.~ liatinga d~ for MCim 
sublcribetl who: 

8.1.4.1 .7.1 Disconnect SeMce 

8.1.4 .1. 7.2 Change of Local Carner 

5.1.4.1.7.3 lnataU SeMel 

8.1 .4 .1. 7.4 Change any MMc:e which affect~ 
OAi~ ' 

e. 1 .4. 1.1 .e Are Non-Publilhed. Non-Uatld. or 
~ 
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6 1 4 1 8 8e11South shall not charge for storage of 
MCim subscnber 1nformatton 1n the DA and OL 
systems. 

6.1.4.1.9 MC1m shall not charge for storage of 
BeiiSoutn subscnber 1nformauon 1n the DA and DL 
systems. 

6.1 .5 Left blank Intentionally 

6 ~ .6 D1rec:tQfY Assistance Data 

6 .1.6 . 1 8e11South shall provide to MCim. to the extent 
authoriZed. the resldent.al. bus1ness. and government 
subscnber records uHd by BeliSouth to c:reate and mainta1n 
1ts Directory Assistance Data Base. 1n a non-disenm1natoty 
manner. MCim may eomb1ne thiS element with any other 

· Ne{W()rl( Element for the provision of any 
T eleeommuntCations ServiCe. 

6.1.6.2 Upon ,.quest BeiiSouth shall provide an initial load 
of subscriber records via electronic data transfer for ILECS. 
CLECs and independent Telcol induded in their Directory 
.A.aaistance Database. to the ex1ant authorized. The NPAs 
included shall repretent the entire BetiSouttl operating 
~. The initial load shall reflect all data that is current 
u of one buainela day pnor to b~~ provth)n date. 

8.1.8.3 WSouttt sh•l provide MCim. to the extent 
authoriZ8d. a complete list of ILECs. CLECs. and 
independent Telcol that provided data contained in the 
datlbaM. 

8.1.8.4 AI directoty uailtanca data shall be provided in the 
format a apecifted in ·Directory Auiatanca Data Information 
Exchange~ and Interface~· below or in Betlcorestandard 
F20formlt 

8.1.8.5 On a daity bail, Be11Sou1h shd provide updatet 
(end UMr and mall) to the Wlting lnfom,ation via eleCtrOnic 
data tranw. Updat81 shall be .::utNnt a of one businesl 
day prior to the date provided to MCim. 

8.1.8.8 Left Blank Intentionally 
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6.1.6. 7 OA data snail specrfy whether the subscnber ·s a 
resldentral. busrness. or government subscnbef. 
Additionally. data must rndude all levels of rndentatlon and 
all levels of rnformation speofied rn 'Directory Assrstanc:e 
Data InformatiOn E.lcnanges and Interfaces· below 

6.1.6 .8 OA data shall be provided on the same terms and 
conditions that BeiiSouth provrdes to ItSelf or ottler tl'lrrd 
parties. and at the same rates that BeiiSou~ provides to 
other thtrd part~a. 

6 .1.6.9 BeiiSouth shall proviC:Ie CO"'C)Iete refresh of tne OA 
data upon mutual agrHment of BeiiSouth and MCtm and 
subJect to applicable cnarges pursuant to Attachment 1 

6.1.6.1 0 MCim and BeiiSouth. upon mutual agrHment "Mil 
des~nate a Teehntcally Feasrble pornt at whiCh the data wiU 
be provided. 

6.2 Systems Interfaces and Excnang• 

6.2.1 Basic 911 and E911 lnfonnation Exel'langes and Interlaces 

6.2 .1.1 BellSouth shall provide MCim a data link to the 
AU/OMS d8tabae or pennit MCim to prcMc:te itS own data 
Un" to the AU/OMS databne. BeiiSouth shllll provide error 
report~ from the AU/OMS databaM to MCim after MCim 
inputs infonnation into the ALIIOMS ~baM. Attematety. 
MCim may UUila WSouth or a third party entity to enter 
through the MNice order procesa subscriber infon'nation into 
the databae on a demand basis. ant: validate subscriber 
information on a demand baa. 

8.2.1.2 BeiSouth and MCim shall arra~ for the 
autom8ted input and periodic updating of the Ei11 datab ... 
infonnltion reta~ to MCim end ~ a lta18d in the 
ALEC Guide (Local Exchange Uaera Guide for Facility 
Baed Provider~). BetiSouth shall wortc coopetltiYety with 
MCim to enaur. the accur.cy af the data trlnSW by 
verifying It against the Mater StrMt Addrest Guide 
(MSAG). 
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6 .2. 1 3 The TN data tS managed 1n ALl by tne BeiiSouth. 
but the resoons1b1lity for provld1ng the data restaes wtth eacn 
Local Serv1ce Prov1der. 

6 .2.2 Directory Ass1stance Data Information Exchanges and 
Interfaces 

6.2.2. 1 Subscnber LISt Information 

6.2.2.1.1 SetiSouth shall provtde to MCim. wnen an 
1ndustry standard 11 ava1l1ble. and upofl •equest by 
MCim. all published Subsc:nber Ltst Information 
(including suCh tnfOfmatlOn that res1dH 1n S.IISouth's 
master subscnber system/accounts master file) v1a an 
electroniC data transfer medtum and tn a format whtch 
1s acceptable to MCim. on the same terms and 
conditions and at the same rates that the BeiiSouth 
providn Subscnber L.Jst lnfom'1stion to itself or to 
other third parties. When indu111"y standardS .,. 
ava1lable. all enangn to the Subscriber List 
fnfotmation shail M provided to MCim on tbe ..,. 
day as the change occunwd tnrougn the electronic 
data transfer medium used to transmit the inrtial 
Su~ List Information. Both the initial Ust and 
aU IUbuq!Jent Ua1s shaU indicate for uch IU~~ber 
whether the stJblcnber is daalifted u re~~e~enee Of 
businaa dall of MMc:a. 

e .2.2.2 This Mdion addretMS data fonnat r.qui~ 
and data inc:tu.ion ~uirementa for directory asaiatance 
data information exchange betwMn BenSouth and MCim. 
BeiiSouth shall proyide MCim the follovmg: 

e .2.2.2.1 Wit of NPA-NXX's relating to the l~ting 
rKOrda being prov;ded. 

e.2.2.2.2 Utt of OirKtOrV Section names and their 
UIOCiat8d NPA·NXX's. 

e .2.2.2.3 Wit of Community Nwnes expec:Wd to be 
auociat8d wtth uch of the NPA-NXX's for which 
lilting rec:ordl shaM be provided. 

e .2.2.2.• Ult of lnd~ Company names and 
tneir auociated NPA-NXX't for which their lilting 
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data shall be •ncluaed •n BeiiSouttfs list1n; aata. 

6 2.2.2.5 L1st of Independent Company names and 
the1r assoctated NPA-NXXs for wh1ch their listlng data 
:s a part of Bell South s directory database. but 
BeiiSouth IS not to provade the hstJng dlta to MCim 
under thiS r~~uest. 

6 2.2.2.6 L1st1ng volume totals by directory sectJtJ~ . 
NPA. and state. 

6 2.2.2. 7 Average dl tly uC)date volume by directory 
section. NPA. and state. 

6 2.2.2.8 Identify any area wide or un1versa1 servace 
numbers whach may be listed. Identify the telephone 
number to be provaded to callers outside the serviCing 
area. 

6 .2.2.2.9 Identify any lilting condition( a} un.que to 
BeiiSouth't serving area which may requare spec:ia& 
handlin~ !n dati proceuing in the dir"KtOty. Indented 
Ustings (Captions) snoutd be identifted and delivered 
handled as specified. 

6.2.2.3 Considerations Relating to an Indented Usting 
(caption) Set Requirwnentl 

8 .2.2 .3.1 U• of line numberS. or other methods. to 
ensure the integrity of the caption set and identify the 
'*''*'ce or placement of a listing record Within the 
caption Ml A aufftcient range of numberS between 
listing record~ is required to allow fot the expansion of 
the caption Ml A method is allo requw.d to permit 
the caption header record to be identifted. but each 
leYet of indent ia not required to be rKapped; 
ptacemtnt of the indent ia baed on line number. 
Thie method ~~ requite stringent edits to ensure 
the integrity of the caption Ml 

8.2 .2.3.2 U• of guidefine or recapped datil to 
identify previoulty 11tabilhed Milder and aut>­
header recorda for placement of datil witht~ the 
caption Ml This permits ftexmility to Ulity expand 
the caption Ml This method allo requires that. in 
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add1t1on to the caot1on h~ader record. each level of 
Indent be recaccea .n order to property bu1ld the 
capt1on set. 

6.2.2.3 3 In oraer to ma1nta1n the 1ntegnty of caoaon 
replacement. w1th end-of-day cumulative effect. one 
OUT record m•Jst be sent to delete the ent~re caotton 
set. followed by IN acttvrty eacn hst1ng recora Wlthtn 
the caption set. 

6.2.2.3.4 MCim rte~wes listing tnstructJon codes on 
the serv1ce order wh1ch 1nd1cate how the set 11 to 
appear 1n the published directory. 

6.2.2.4 Data Proeeu1ng Rte~u1rements: BeiiSouth and 
MCim shall mutually agrM to standards on the follOWing 
data proceu1ng requ1rements: 

6.2.2.4. 1 Identify type of tape to be use<1 1n sending 
the t•t and inltlalload data. For examole. reef or 
cartridge tape. Due to the size of an 1nrtialload, it 
would be ;eneralty expected to be on tape and lh• 
daily update activity via another media. such as NOM. 

6.2.2.4.2 Identify tape or dataset label requirements. 

f5.2.2.4.3 Identify trac:Xing infotmation requirements. 
~ For example, uM of header and trailer rKOrdl for 

tracking data and time. cyde numbers. sending and 
receiving site codet. volume count for the given 
tapeldataet. It may also be helpful to have some 
filler ftekta for future use. 

e.2.2.4.4 lo.ntify datec MCim Should not expect to 
~deity update activtty. 

e.2.2.4.5 Data should be received in uppercae. A.n 
at8t'ilk (1 should be UMd .cMie of the need to 
appty the ~ capitaliZation Nle. However. if the 
provider d.-minea to provide the lilting data from a 
dl1abase that hal alrudy mesa aged the data and 
applied tne capitalization rulel, the aaterilk may be 
omibd. 
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LISTED 

NON-LISTED 

NON-PUBLISHED 

L!SDNG STt\.E 

STRAIGHT LINE 

6 2.2 4 6 Identify 1nformat1on that shall enable MCim 
to 1dentlfy hsttngs w1th1n an 1noented hst (captiOn) set. 
For example: 

6.2.2.4 6 , ~en a parttcular listing has been 
des1gnated to be filed as me first listing for a 
g1ven level (0 · 7) of 1ndent · usually out of alpna 
sequence 

6.2.2.4.6.2 ~en an alternate call hsttng (e g 
If no answer) re lates to multtple precedtng 
list ings of the same level. 

6. 2.2 .~ . 7 Identify any otl'l•r perttnent 1nformat1on 
needed to property proeeu tt.e data. 

6.2.2.5 Listing Types 

The listing 1nformat10n IS ava1lable for all directOfY 
requtrements. 

The listing information 11 available to all dir'KtOfY 
requirements. but the information does not appear 1n 
the publithed street directory. 

A dir.ctory MMc:e may conftrm. by name and 
addresa. the presence of a lilting, but the te1eS:Ihone 
number il not avail~. MCim may confirm the 
add,.., but is not permitted to receive the non. 
pu~ ~,.number. The listing information 
is not availatMe in enner the publith8d directory or 
directoty uailtance. 

8.2.2.8 Utting Styles 

DESCRIPTION 

All lilting informatiOn is fotTnau.d ~ a str.eght line. 
Data generWey conti111 of Name. ~,.... 
Community, and Telep.~ Number. Additional data 
mey contiat of dialing inatructiOnl or other general 
information relnng to the listing. 
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INDENTED LISTING 
SET· 
STRAIGHT LINE 

UNDER 
(SLU) 

INDENTED LISTING 
SET-
CAPTION SET 

Two or more hst1ng records re1at1ng to the same listed 
subscnber The fi~t •s formanea as a stra1;ht line 
hstJng wrth the addit•onal llstlng(s) •ndented one 
degrH under the stra1ght line hstJng. 

Formatted with one listing header record and multiPle 
Indented listing records SH detatled descnptJon 
below. 

INDENTED LISTING (CAPTION) SET 

HEADER RECORD 

SUB-HEADER RECORD/ 
LISTING 

INDENTED NAME 
LISTING 

INDENTED ADDRESS 
LISTlNG 

LEVEL OF INDENT 

Contatns listed name. address and telephone 
number data fields are blank. 

May contatn name data only. or may •nclude 
address and telephone number data. Associated 
subordinate records may. or may not be present 

Contains name data . may or may not have addraa_ 
data. and telephone number data. 

Contains address and telephone number data: the 
name data text field is blank. 

Header record ia zero (0). sut>-he.aer and indented 
records range from 1 - 7 . 
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6.2.2 . 7 Data Field Elements 

Requ1rements for IM 1al Processrng and Da1ly Uodate Act1vrty 

DATA FIELD 

ACTION CODE 

RECORD 
NUMBER 

NPA 

COMPANY 
IDENTIFIER 

DIRECTORY 
SECTION 
LISTING 
IDENTIFIER 

DATA ELEMENT 

A ' Add I · In 
D · Delete or 0 · out 

Sequentially assigned number to 
each record for a g1ven process 
(test. lnatJal load. or update activity). 
Number ass•gnn·.ent beg1ns With 
0000000 i and 1s 1neremented by 1 
for each record on the file. 

Area code relating to the direct~!Y 
section the record~ to be lilted. 

The 4-eharacter company code 11 
defined in Section 8 of the National 
Exchange Carrier Association. Inc. 
Tariff. 

Name of the directory Mdion 
where the record ia to be lm.d. 
F ', Foreign 
C ' Crou-Rifetenc:e 
E · E"*l)rtM ('NX number 
requiring 

operatOr aailtanc:e to 
connect the 

call) 
W • 'Ntde area or universal Hf'Vic:e 

FILE PlACEMENT 8 ' 8uainell <•> 
R · Relidence ( i} 

LISTING TYPE 

G · Government (2) 
BR ' Buainea & Residence (5) 
BG • Buainea & Government <e> 
BRG ' Businell. Raidenc:e. & 
Government (7} 

L · Lilted 

FIELD LENGTH 

Requ•red: 1 alpha character 

Requ•red: 8 d1Q1ts 

Requ1red: 3 digits 

Required: A digits 

Requirwd: Maximum of 50 
alpha characters 
Optional: 1 alpha character 

Requirwd: Maximum of 3 
alpha characters 

Required: Maximum of 2 
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LISTING STYLE 

INDENT LEVEL 

ADDRESS 
HOUSE NUMBER 

ADDRESS PRE· 
DIRECTIONAi. 

AOORESS 
STREET NAME 

ADDRESS 
SUFFIX OR 
THOROUGHFARE 

ADDRESS POST 
DIRECT10N 

ADDRESS ZIP 
CODE 

COMMUNITY 
NAME 

N ' Non·LISted 
NP · Non-Published 

S · Stra1ght line 
I · Indented lis ting set 

An Indented listing relates to etther 
a caption or Stratght Ltne Under 
(SLU) set listing. 

0 · Non-•ndented record 
1 • 8 · Level of Indented record 

For example: 123. A-123. 123·H2 

For example: N. S. E. W. NE. SW. 
NORTH 

For example: Main. PeaehtrM­
Dunwoody, HW'f 7!5 at Exit 30 

For example: SUITE 180. ST. or 
WAY 

For~: N, S, NE, SW 

5-digitl or ZIP + ~ 

tdenttftel the name of the 
community aaocia*l with the 
listing I'KOrd. SM Gtouary for 
men ~etaila. 

aiDr"la characters 

Requtred: 1 alpha character 

Optional: Maxtmum of 20 
alphanumeric characters. 
•nc:Juding hyphen. space. 
and slaah 

Opnonal: Maximum of !5 
alpha characters -

Optional: Maximum of 100 
alpha. alphanumeric 
characters. Including 
spaces and hyphens. 

Optional: Maximum of 20 
numenc. alpha. or 
alphanumeric characters 

Optional: Maximum of 5 
alpha chlrKtera 

Optional: Maximum of 10 
digiti. indudlng the hyphen 
when using ZlP + ~ 

Maximum of 50 
alphanumerie charactetl. 
induding apac:ee and 
hyphen 
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STATE NAME 
ABBREVIATION 

INFORMATION 
TEXT 

NAME· FIRST 
WORD 

NAME­
SUBSEQUENT 
WORO(S) 

LINEAL DESCENT 

TITLE( I) 

ldenufies the state assoc1ated w1th 
the communrty name. 2-character 
state abbrev1at1on used by the US 
Postal Office. 

Ma:~umum of 2 alpna 
characters 

Miscellaneous 1nformat1on relating 
to the listing. Including. but not 
hmrted to. for example. TOLL FREE 
DIAL , & THEN. CALL COLLECT. 
or TOO ONLY The v1nous types 
of Information Text must be 
1dentlfied to MCim. 

Surname of 1 Res1dence or 
Bus1neu listing. or first word of 1 
Bus1ness or Government hstJng 

Multi-word or hYJ)henated 
surnames should be treated as one 
word. 

Given name and/or initial( a) of a 
Surname lilting or Additional 
WQI'd(l) for a Bu.inea or 
Government lilting 

e.g. SR. JR. Ill. If Lineal Oetcent 
data cannot be uniquely idef1tifted. 
it should be induded wi1h the Lilted 
Nmnt Subtequent Word(l) data 
and placed m the end of the name 
data. 

e.g. MRS. L T COL. RET SGR. OR. 
Multiple titlel are acceptabll. If title 
data cannot be· uniquely idlntifted. 
it should be indudld wi1h the Liltld 
Nmne SubseQuent Word( a) data 
and placed at the end of tnt name 

Optional: Max1mum of 250 
i lpna. numenc. or 
i lphanumenc cnaracters 

Requ1red for a zero (0 ) level 
record. 
Optional 1f an 1ndenteo 
(level 1-8) record. unless 
the name text present 1n the 
1ndented record relates to a 
Surname. 

Maximum (')f 50 alpha. 
numenc. alphanumeric. or 
spect~l characters 

~ed if the First Word is 
the Sumame of a 
Rnidence or Businaa 
listing. Maximum ot 250 
alpha. numeric. special. or 
1~nanumenc characters. 

Optional: Maximum 10 
a1pna cnerKtlrs 

Optional: Maximum of 20 
alpha characters 
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DEGREE 

NICKNAME 

BUSINESS 
DE SIGNA TlON 

STANOARO 
TELEPHONE 
NUMBER • 

NON.STANOARD 
TELEPHONE 
NUMBER • · 

data stream If lineal aescent 1s 
also 1n the LISted Name 
SubseQuent Word(s) data field . title 
data should be ptacea follow•ng tne 
lineal descent data. 

e.g. MO. CPA. PHD. Multiple 
degrHs are acceptable. If degrM 
data cannot be uniQuely 1dentlfied. 
1t should be ;f!c:Juded wlttl the L1sted 
Name Subsequent Word(s) data 
and placed at the end of the name 
data stream. If lineal descent 
and/or t1tle data •s also present. rt 
snould follow t1tle data. 

Another name the listed subsCflber 
may be known by. 

Term used to Identify the lilted 
subscnbe(s profH~ion, buain .... 
or kQtion. e.g. ATTY. CARPETS. 
OFC 

NPA NXX-LINE 

Telephone numberllesl than or 
men than the standard telephone 
n.umber. 

Opt1ona1· Max1mum of 20 
alpha characters 

Optional: Maximum of 20 
alpha eharaae~ 

Optional: Maximum of 50 
alpha Characters 

OptionaJ: 12 characters. 
induding space and hyphen 

Optional: Minimum of 1 
digit. maxirn~ of 22 
Characters. including 
~aces and h'fl)hena 

• EiUw a Standard or Non-standard ._,hone is required for a zero IIYet ~rd 
unlela the r.cord II a Crosa-refwence lilting or an Indented Lilting (capdon) Set 
record. A t81ep."lone number may, or may not be present on an l~ented Lilting 
Set record for level( I) 0.7' 
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Bl•lrlnl fwMIIIft Long-T.,.. ......... ReiiTIIM frequency# ............ Solulon ......... ~---To ,,.....lon TIMelnlefval .,... -- -•-..-
BeiSoull prcMdes .. Electronic N NIA One-lime only To be neg-.>baled 
pubMhed &Artcriber .... ........ 
lnbmlltion .... 30 

days of 
' 

Agreement 

- -BeiScMIIh provides MCim wilh Bedronic N NIA same day as To be neQolaaled 
charvea 10 SubKriler lilt ....... changes 
lnbJndon occurs 

One·tme oOiV - -- ·-· BtiSotllh provides a1 Streee Eledtonic N NIA To be negotaated 
Addreu Guide lnlomullion lneeffllce 
(SAG) 

BtiScMIIh provides c:Mngea Eledlooic N NIA same day as To be ne9otaated-
lo Sir ... Addr .. Guide lnlelf8ce changes 
lnlonMiion (SAG) occur -- - .. - ·-
•to be~ by Janualy 1, 1997, Of eg~eed upoo timoframe. AJ syslem av~IV IS operaleonal2~ hours a tlay. 
7 clap. week unless othefwiM apeci(eed . 
... Real-Time acc:esalo reaf.time Of moat currenl available dala, as opposed lo real-llnlO browStng of a dalabase thai may 
be~~ . 
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--- -------
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ATTACHMENT IX 

SECURITY REQUIREMENTS 

Section 1. Phyaica/ Security 

BeiiSouth shall exerc1se the same level of care rt provides rtself t~ prevent narm 
or damage to MCim or its employMs. agents or subscnbers. or thetr property 
BeiiSouth agrMS to take reasonable and prudent steps to ensure the adequate protection of MCim property located wrttun BeiiSoutrl prem1se1. includ1ng but not lim1ted to: 

1 1 Restricting aceeu to MCim equ1pment. support eQUipment. systems. 
tools. or spaeea whiCh conta•n or nouse MCim equ1pment enclosures to 
MCim employMs and other authonzed non-MCim personnel to the extent 
ntcHUry to perform their specific job function. 

1.2 Fumilhing to MCtm a current written list of BeiiSouth's employMS 
which BeiiSouth authoriz• to enter ~aces which house or contain MCim -
equipment or equipment endolures. inctuding caged areas. authorized 
with current facsimiles of the typa of identifying cr.dentiats to be carried 
by such persons. 

1 .3 Comptying at Ill mn. with security and sar.ty procedures and 
requirement~ mutually agreed upon at the ftrst collocation meeting for 
each site, including but not limited to st;rH\. ideutiftcation. and esc:ott 
requirements while in IP8Cel whk:h house or contain MCim equipment Ot 
equepment ~ .. 

1 .4 Alluring tNt the physical security and the means d ingrHS and 
ldmillion to tpece1Mt ~ MCim equipment or equipment enclosures are equal to or ex.-d thole prcMded for WSouth pu.'luant to BeiiSouth 
Admillionl Pr&ticee, 

1.5 Allowing MCim to inlpect or obMI'Ve spa<* whk:h housa or contain MCim equipment or equipfnlnt enc:1o1w. at any time and to fum ish MCim wtlh al qy., entry codel, lock combtnationl. or other materiall or 
i~ which nwy be n111ied to~~- any MCU~ M~~ 
spac.. 

1.e WheN BeUSouth h811Cee11 device ayst8ml, agreeing to coordinate 
MCtm'a use of any KC•• device aystllml. wnettw biometric or card reader. or typee which are encoded k:tenticalty or mec:t\lnicll coded locks 
on extemal and or im.mal doors to spacee which hOuM MCtm 

AbcNNnt IX • 1 
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equtpment 

1.7 Limiting the keys or other acces$ methods used in ats systems for 
spaces which contatn or house MCim equapment or equtpment enelolures to BeiiSouth employees and representatives to emergency acceu only. MCim shall further have the nght to change locks or other aecesa 
methods on all spaces where dMmed necessary for the protectJOn and secunty of such spaces. In such an event. MCim shall provide BeiiSouth wtth replacement keys or equivalent 

1.8 Ensuring that doors that provide aceeu to MCim equipm•~t 
enclosures are equipped to protect agatnst removal of htnge pans. 

1.9 Controlling unauthorized ac:eess from passenger ai'd fretght elevators by continuous suNeillance or by installing seeunty partitions. secumy 
grills. locked gat• or doors betw•n elevator lobblll and spaces whid1 contain or house MCim equipment or equipment endo:\Jret. as selectld by MCim and at MCim's expense,. 

1.10 Providing prompt notification to designated MCim persont* whenever Bet&Soutn ha detetmined that there ha been an actu.a ot attempted security bruch. MCim snail provide prompt notice to BeiiSouth wnen MClm determines that an actual or au.mpt8d MCUrity bruch of the MCim sec:ur.d apace hal occurred. 

1.11 Ensuring that aru~ deli;~ to house MCim equ~ are environmentaUV apptOpriatll for the MCim equipment inatal&ltion. and, consistent witt\ AUachment V. adequate to maintain proper opernng 
conditions for the MCim equipment 

Secflolt 2. NefWOIIc SecuiHy 

2.1 MCim'a MCUJ'ed apace aha: be covered by the ume beck-up and recowery s*n UMd fer BeiiSo.~ ap.ce in the ev.nt of I lylt8m failure Of 
~· 

2.2 BIISoult aMI instal COt 1t1 oil and logical MCUrity 11 Mt fOI1h in ~ v. Sel*n 2.17 .•• to (i) diac:onnect. ~fer. pr.­
d~ period diMC:ttvttyon authonzlld po111; ('li) Pf<*Ct aublcribet proprietary information; (ii) enawe both ongoing opetational and update integrity, (IY) liMn tNit al approved aystllm and modM1 KCIII be MCUr.:i through aecu:tly MN1t1 and that 1iiX Ill tiO ot connectiOf\ ~ I netwonc element aMI be 8ltablahed through a MCUre Mtwortt or MCUrity gatewey; and (v) provide MCUrity equal to ot beDII than th8t whk:h BellSouth provide~ to itMff {which lhal indude Oeaign, Oevelopment. 
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. Maintenance and Adm1n1stration Secunty Standards for Netwot1( 
Elements. Network Element Support Systems. and c~er Computer Svtttms). 

2.3 BeiiSouth shall provide Netwont Seeunty (i) ensuring that all MCim· approved systems and mOdem acc.u are secured through MCim­approved HCUnty devices: and (ii) ensuring that aceess to or connection wrth a network element are established through MCim security-approved networks or gateways. 

2.4 BeliSouth agrees to comply with MCim Corporate Security Standards. including but not limited to "MCim lnfo•'":TIItion Aalet Security Standards". February. 1996. Document Number 076-0004-01-01 .0F-ER and "MCim Minimum S.CUnty Baseline Standard for Information Systems·. January 1996. Document Number 076-0003-01 .0F-ER. 

Section 3. Revenue Protection 

3.1 BeiiSouth ahal make available to MClm all present and future fraud prevention or revenue protection futura. including p~. detection. -or control functionality embedded within any of the Network Element~. These futurea induc:te, but are not limited to aaMning codes. infofmltion digiti uaigned auch a coc:le 07 which indicata speci81 twndling of the call ii~WqUired. ~II blocking of domestic. intemation81, 800, 888, iOO NPA· 
978n~. 

3.1 .1 Uncollel:tib6e or unbillable rwvenuea resulting from. but not confined to provisioning, maintenance. or ligna! netwonc routing emn thai be the reaponaibility of tho party causing aucn error. and IUdl ~ lhal be cak:ulat8d pursuant to the methodology Mt forth in~ VIII, MCtion 4.1 .•. 

3.1 .2 L.-1 Blink lnt8ntionlly 

3.1.3 &Aft Bl8nk lnt8ntionlly 

S.clfall 4. Lar ~.,..,, ,,.,.,_. 

Upon l"eQu.t by MCim 5ecurtt'{!Network ser-a.. BeiSouth Will provide d neceuary aaailtance to facilltatll the uec:ution of a wiltiP. cal trace or dialed number recorder court. Older provided from l8w enfotcement authorttiel. In that regard, BeiSouth thai provide seven day I week I twenty-four how I~ inatalletion and infonMtion ~ pertaining to trape, llliltancl ~ emergency trace~ and information retl ie9al on IUblcliber invoked CLASS servicee. 
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