
' BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Request by BellSouth 
Telecommunications , Inc . for 
approval of interconnection, 
unbundling, and resale agreement 
with Touchtone Communications, 
inc . pursuant to Sections 251 , 
252 , and 271 of the 
Telecommunications Act of 1996 . 

DOCKET NO . 981506-TP 
ORDER NO . PSC-99-0149-FOF-TP 
ISSUED: January 25 , 1999 

The following Commissioners participated in the disposition of 
this matter: 

,JOE GARCIA, Chairman 
J . TEPRY DEASON 
SUSAN F . CLARK 

JULIA L. JOHNSON 
E . LEON JACOBS , JR. 

ORDER APPROVING INTERCONNECTION , 
UNBUNDLING AND RESALE AGREEMENT 

BY THE ~OMMISSION: 

On November 2 , 1998, BellSouth Telecommunications, Inc . 
(BellSouth) and Touch tone Communications, Inc. ('i'ouchtone) filed a 
request for approval of an interconnection agreement pursuant to 47 
U.S . C . §252(e) of the Telecommunications Act of 1996 (the Act) . 
The agreement is attached to this Order as Attachment A and 
incorporated by reference herein . 

Both the Act and Chapter 364 , Florida Statutes, encourage 
parties to enter into negotiated agreements to bring about local 
exchange compet i tion as quickly as possible. Under the 
requirements of 47 U.S . C. § 252(e) , negotiated agreements must be 
submitted to the state commission for approval. Section 252(e) (4) 
~equires the sta~~ to reject or approve the agreement within 90 
days after submission or it shall be deemed approved. 

This agreement covers a two-year period and governs the 
relationship between the companies regarding local interconnection 
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and the exchange of traffic pursuant to 47 U.S . C . § 251 . Under 47 
U. S . C. § 252(a) (1) , the agreement shall include a detailed schedule 
of itemized charges for interconnection and each service or netwo rk 
element included in the agreement. 

Upon review of the proposed agreement, we believe that it 
complies with the Telecommunications Act of 1996; thus , we hereby 
approve it . The Commission ' s approval of this agreement 3hould not 
be constr ued as a determination that BellSouth has met the 
requirements of Section 271 of the Act BellSouth and Touchtone 
are also required to file any subsequent ~upplements or 
modifications to their agreement with the Commission foe review 
under the provisions of 47 U.S.C. § 252 (e) . We note that 
Touchtone does not currently hold a Florida certiti~ate to provide 
alternative local exchange telecommunications ~ervice , and 
therefore , it cannot provide alternative local exchange 
telecommunications services under this agreement until it obtains 
a certificate from this Commission . 

Based o n the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 
interconnection, unbundling and resale agreement between BellSouth 
Telecommunications , Inc . and Touchtone Communications , Inc . , as set 
forth in Attacr~ent A and incorporated by reference in this Order, 
is her eby approved. It is fur ther 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission for review under the 
provisions of 47 U. S . C. § 252( e ) . It is further 

ORDERED that Touchtone Communications , Inc. shall not provide 
alternative local e xchange telecommunications services under this 
agreement until it obtains a certificate to provide alternative 
~ocal exchange telecommunications services from this Commission . 
I t is further 

ORDERED that this Docket shall be closed. 
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By ORDER of the Florida Public Service Commission, this 25th 
day of January, 1999 . 

BLANCA S. BAY6, Director 
Divis i on o f Records and Reporting 

By: 

( S E A L ) 

JAM 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120 . 569(1), Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120 . 68 , Florida Statutes, as 
well as the procedures and time limits that apply . This notice 
should not be construed.to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission's final action 
in this matter may request: 1) reconsideration of the decision by 
filing a mo~ion for reco~sideration with the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee , 
Florida 32399-0850, within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22 . 060 , Florida 
Administrative Code ; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996, 47 
U. S.C. § 252 (e) (6) . 
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~RCONNECTIONAGREEMENT 
BETWEEN 

BELLSOUTH TELECOMMUNICATIONS INC. 
AND 

TOUCHTONE COMMUNICATIONS, INC. 
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THIS AGREEMENT is made by and between BeiiSouth Telecommunications, 
Inc .• r BeiiSouth·). a Georgia corporation, and Touchtone Communications. Inc .. a 
Kentucky corporation. and shall be deemed effective as of October 13, 1998. This 
agreement may refer to either BeiiSouth or Touchtone or both as a "Party" or "Parties.· 

WITNESSETH 

WHEREAS. BeiiSouth Is a local exchange telecommunications company 
authorized to provide telecommunications services in the states of Alabama. Florida. 
Georgia, Kentucky, Louisiana, Mississippi, North Carolina. South Carolina. and 
Tennessee; and 

WHEREAS, Touchtone Communications is an alternative local exchange 
telecommunications company rcLEC") authorized to provide telecommunications 
services in the states of Alabama, Florida, Georgia, Kentucky, Louisiana. Mississippi, 
North Carolina, South Carolina, and Tennessee; and 

WHEREAS, the Parties wish to interconnect their facilities, purchase unbundlet:i 
elements. and exchange traffic specifically for the purposes of fulfilling their obligations 
pursuant to sections 251 and 252 of the Telecommunications Act of 1996 ("the Act"). 

NOW THEREFORE, in consideration of the mutual agreem~nts contained 
herein, BeiiSouth and Touchtone Communications agree as follows: 

1. Purpose 

The Parties agree that the rates, terms and conditions contained within 
this Agreement, Including all Attachments. compty and conform with each 
Parties' obligations under sections 251 and 252 of the Act. The access 
and interconnection obligations contained herein enable Touchtone 
Communications to provide competing telephone exchange service to 
residential and business subscribers within the territory of BeiiSouth. The 
Parties agree that Touchtone Communications will not be considered to 
have offered interconnection in any state within BeiiSouth's region until 
such time as it has ordered interconnection facilities for the purposes of 
providing business and/or residential local exchange service to 
customers. 
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2.1 The term of this Agreement shall be two years, beginning October 13, 
1998. 

2.2 The Parties agree that by no later than one hundred and eighty (180) 
days prior to the expiration of this Agreement. they shall commence 
negotiations with regard to the terms, conditions and prices of local 
interconnection to be effective beginning on the expiration date of this 
Agreement r subsequent Agreement•). The Parties further agree that any 
such Subsequent Agreement shall be for a term of no less than two (2) 
years unless the Parties agree otherwise. 

2.3 If. within one hundred and thirty..f.rve (135) days of commencing the 
negotiation referred to in Section 2.2. above, the Parties are unable to 
satisfactorily negotiate new local interconnection terms. conditions and 
prices. either Pa~ may petition the Commission to establish appropriate 
local interconnection arrangements pursuant to 47 U.S.C. 252. The 
Parties agree that. in such event. !hey shall encourage the Commission to 
issue its order regarding the appropriate local interconnection 
arrangements no later than the expiration date of this Agreement. The 
Parties further agree that in the event the Commission dccts not issue its 
order prior to the expiration date of this Agreement, or if the Parties 
continue beyond the expiration date of this Agreement to negotiate the 
local interconnection arrangements without Commission intervention. the 
terms, conditions and prices ultimately ordered by the Commission, or 
negotiated by the Parties: will be effective retroactive to the day following 
the expiration date of this Agresment. Until the Subsequent Agreement 
becomes effective, the Parties shall continue to exchange traffic pursuant 
to the terms and conditions of this Agreement. 

3. Ordering Procedure• 

3.1 Detailed procedures for ordering and provisioning BeiiSouth services are 
set forth in BeiiSouth's Local Interconnection and Facility Based Ordering 
Guide and Resale Ordering Guide. as appropriate. 

3.2 BeiiSouth has developed electronic systems for placing most resale and 
some UNE orders. BeiiSouth has also developed electronic systems for 
accessing data needed to place orders including valid address. available 
services and features, available telephone numbers, due date estimation 
on pre-order and calculation on firm order, and customer service records 
where applicable. Charge for Operational Support Systems (OSS) shall 
be as set forth in this agreement in Exhibit A of Attachment 1 and in 
Attachment 11. 
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The services and service provisioning that BeiiSouth provides Touchtone Communications for resale will be at least equal in quality to that provided to BeiiSouth, or any BeiiSouth subsidiary, affiliate or end user. In connection with resale, BeiiSouth will provide Touchtone Communications with pre-ordering, ordering, maintenance and trouble reporting, and dally usage data functionality that will enable Touchtone Communications to provide equivalent levels of customer service to their local exchange customers as BeiiSouth provides to its own end users. BeiiSouth shall a:~ provide Touchtone Communications with unbundled networi( elements, and access to those elements, that Is at least equal in quality to that which BeiiSouth provides BeiiSouth, or any BeiiSouth subsidiary, affiliate or other CLEC. BeiiSouth will provide number portability to Touchtone Communications and their customers with minimum impairment of functionality, quality, reliability and convenience. 

White Pages Ustlngs 

BeiiSouth shall provide Touchtone Communications and their customers access to white pages directory listings under the following terms: 

5.1 Ustlngs. BeiiSouth or its agent will incl:. .. tde Touchtone Communications residential and business customer listings in the appropriate White Pages (residential and business} or alphabetical directories. Directory listings will make no distinction i>e~n Touchtone Communications and BellSouth subscribers. 

5.2 Rates. Subscriber primary listing information in the White Pages shall be provided at no charge to Touchtone Communications or Its subscribers provided that Touchtone Communications provides subscriber listing information to BeUSouth at no charge. 

5 .. 3 Procedures for Submitt!ng Touchtone Communications Subscriber Information. BeiiSouth will provide to Touchtone Communications a magnetic tape or computer disk containing the proper format for submitting subscriber listings. Touchtone Communications will be required to provide BeUSouth with directory listings and dally updates to those listings, Including new, changed, and deleted listings, in an industry­accepted format These procedures are detailed In BeliSouth's Local Interconnection and Facility Based Ordering Guide. 

5.4 Unlisted Subscribers. Touchtone Communications will be required to provide to BeiiSouth the names, addresses and telephone numbers of all Touchtone Communications customers that wish to be omitted from directories. 
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5.5 Inclusion of Touchtone Communications Customers in Directory 
Assistance Database. BeiiSouth will include and maintain Touchtone 
Commul"'jcations subscriber listings In BeiiSouth's directory assistance 
databases at no CJ1arge. BeiiSouth and Touchtone Communications will 
formulate appropriate procedures regarding lead time, timeliness, format 
and content of listing information. 

5.6 Listing Information Confidentiality. BeiiSouth will accord Touchtone 
Communications's directory listing information the same level ~f 
confidentiality that BeiiSouth accords Its own directory listing information, 
and BeiiSouth shall limit access to Touchtone Communications's 
customer proprietary confidential directory information to those BeiiSouth 
employees who are involved in the preparation of listings. 

5. 7 Optional Listings. Additional listings and optional Ust ngs will be offered by 
BeiiSouth at tariffed rates as set forth in the General Subscriber Services 
Tariff. 

5.8 Delivery. BeiiSouth or its agent shall deliver White Pages directories to 
Touchtone Communications subscribers at no charge. 

6. Bona Fide Request/New Business Request Process for Futher 
Unbundling 

BeiiSouth shall, upon request ofTouchtone Communications. provide to 
Touchtone CommunicatiOns access to its unbundled elements at any 
technically feasible point for the provision of Touchtone Communications's 
telecommunications service where such access is necessary and failure 
to provide access would impair the ability of Touchtone Communications 
to provide services that It seeks to offer. Any request by Touchtone 
Communications for access to an unbundled element that is not already 
available shall be treated as an unbundled element Bona Fide 
Request/New Business Request, and shall be submitted to BellSouth 
pursuant to the Bona Fide Request/New Business Request process set 
forth in Attachment 9. 

7. Uabll!ty and Indemnification 

7.1 BeiiSouth Liabllrit. BeiiSouth shall take financial responsibility for Its own 
actions in causing, or its lack of action in preventing, unbillable or 
uncollectible Touchtone Communications revenues. 

7.2 Liability for Acts or Omissions of Third Parties. Neither BeiiSouth nor 
Touchtone Communications shall be liable for any act or omission of 
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another telecommunications company providing a portion of the services 
provided under this Agreement 

7.3 Limitation of Liability. 

7 .3.1 Each Party's liabilitY to the other for any loss, cost, claim, injury or liability 
or expense, including reasonable attomey's fees relating to or arising out 
of any negligent act or omission In its performance of this Agreement 
whether in contract or In tort. shall be limited to a etedlt for the actual cost 
of the services or functions not performed or improperty performed. 

7.3.2 Limitations In Tartffs. A Party may, in its sole discretion, provide in its 
tariffs and contracts with its Customer and third parties that relate to any 
service, product or function provided or contemplated under this 
Agreement, that to the maximum exter.t permitted by Applicable Law, 
such Party shall not be liable to Customer or third Party for (I) any Loss 
relating to or arising out of this Agreement, whether in contract, tort or 
otherwise, that exceeds the amount such party would have charged that 
applicable person for the service, product or function that gave rise to 
such Loss and (il) Consequential Damages. To the extent that a Party 
elects not to place in its tariffs or contracts such limitations of !:ability, and 
the other Party incu~ a Loss as a result thereof, such Party shall 
indemnify and reimburse the other Party for that portion of the Loss that 
would have been limited had the first Party included in its tariffs and 
contracts the limitations of liability that such other Party included in its own 
tariffs at the time of such Loss. 

7 .3.3 Neither BeiiSouth nor Touchtone Communications shall be liable for 
damages to the other's terminal location, POl or other company's 
customers' premises resulting from the furnishing of a service, including, 
but not limited to, the installation and removal of equipment or associated 
wiring, except to the extent caused by a company's negligence or willful 
misconduct or by a company's failure to proP8J1y ground a local loop after 
disconnection. 

7.3.4 Under no clrcumstance shall a Party be responsible or liable for indirect, 
incidental, or consequential damages, including, but not limited to, 
economic loss or lost business or profrts, damages arising from the use or 
performance of equipment or software, or the loss of use of software or 
equipment. or accessories attached thereto, delay, error, or loss of data. 
In connection with this limitation of liability, each Party recognizes that the 
other Party may, from time to time, provide advice, make 
rerommendatlons, or supply other analyses related to the Services. or 
facilities described in this Agreement, and, while each Party shall use 
diligent efforts in this regard, the Parties acknowledge and agree that this 
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or trade secret. or other proprietary or intellectual property right now or hereafter owned, controlled or licensable by a Party, is granted to the 
other Party or shall be implied or arise by estoppel. It Is the responsibility of each Party to ensure at no additional cost to the other Party that it has obtained any nea:ssary licenses in relation to intellect\Jc:! property of third Parties used In its network that may be required to enable the other Party to use any facilities or equipment (including software). to receive any service, or to perform Its respective obligations under this Agreement 

8.3 indemnification. The Party providing a service pursuant to this Agreement will defend the Party receiving such service or data provided as a result of such service against claims of Infringement arising solely from the use by the receiving Party of such service and will indemnify the receiving Party for any damages awarded based solely on such claims in accordance with Section 7 of this Agreement. 

8.4 Claim of Infringement. In the event that use of any facilities or equipment (including software). becomes, or in reasonable judgment of the Party 
who owns the affected network is likely to become. the subject of a claim, action, suit. or proceeding based on lnteUectual property Infringement, then said Party shall promptly and at its sole expense, but subject to the limitations of liability set forth below: 

8.4 .1 modify or replace the applicable facilities or equipment (Including 
software) while maintaining form and function, or 

8.4.2 obtain a license sufficient "to allow such use to continue. 

8.4 .3 In the event 8.4.1 or 8.4.2 are commercially unreasonab:~, then said Party may, terminate, upon reasonable notice, this contract with respect to use of, or services provided through use of, the affected facilities or equipment (including software). but solely to the extent required to avoid the 
infringement claim. 

8.5 Exception to Obligations. Neither Party's obligations under this Section shall apply to the extent the infringement is caused by: (I) modification of the facilities or equipment (Including software) by the indemnitee; (ii) use by the indemnitee of the facilities or equipment (including software) in combination with equipment or facilities (including software) not provided or authorized by the indemnitor provided the facilities or equipment (including software) would not be Infringing if used alone; (Iii) conformance to spedflcatlons of the indemnitee which would necessarily result In infringement; or (iv) continued use by the indemnitee of the affected facilities or equipment (including software) after being placed on notice to discontinue use as set forth herein. 
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8.6 Exclusive Remedy. The foregoing shaD constitute the Parties' sole and 
exclusive remedies and obligations with respect to a third party claim of 
intellectual property infringement arising out of the conduct of business 
under this agreement 

9. Treatment of Prop.rlttlry and Confidtntiallnfonnation 

9.1 Confidential Information. It may be necessary for BeiiSouth and 
Touchtone Communications to provide each other with certain confidential 
information, including trade secret Information, Including but not limited to, 
technical and business plans, technical information, proposals, 
specifications. drawings, procedures. customer account data. call detail 
records and like information (hereinafter collectively referred to as 
Mlnformation·). All Information shall be in writing or other tangible form 
and clearly mart<ed with a confidential, private or proprietary legend and 
that the Information will be returned to the owner within a reasonable time. 
The Information shall not be copied or reproduced in any form. BeiiSouth 
and Touchton.> Communications shall receive such Information and not 
disclose such Information. BeiiSouth and Touc.'ttone Communications 
shall protect the Information received from distribution, disclosure or 
dissemination to anyone except employees of BeliSouth and Touchtone 
Communications with a need to know such Information and which 
employees agree to be bound by the terms of this Section. Bell South and 
Touchtone Communications will use the same standard of care to J,;rotect 
Information received as they would use to protect their own confidential 
and proprietary Information. 

9.2 Exception to Obligation. Notwithstanding the foregoing. there will be no 
obligation on BeiiSouth or Touchtone Communications to protect any 
portion of the Information that is: (1) made publicly available by the owner 
of the Information or lawfully disclosed by a Party olher than BeiiSouth or 
Touchtone Communications; (2) lawfully obtained from any source otr;~r 
than the owner of the Information; or (3) previously known to the receiving 
Party without an obligation to keep it confidential. 
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10. Assignments 

Any assignment by either Party to any non-affiliated entity of any right. 
obligation or duty, or of any other interest hereunder, In whole or in part. 
without the prior wr1tten consent ot il'le other Party shall be void. A Party 
may assign this Agreement or any right. obligation, duty or other Interest 
hereunder to an Affiliate company of the Party without the consent of the 
other Party. All obligations and duties of gny Party under this Agreement 
shall be binding on all successors in interest and assigns of such Party. 
No assignment of delegation hereof shall relieve the assignor of Its 
obligations under this Agreement in the event that the assignee fails to 
perform such obligations. 

11. Resolution of Disputes 

12. 

12.1 

12.2 

12.2.1 

12.2.2 

Except as otherwise stated in this Agreement, the Parties agree that if any 
dispute arises as to the interpretation of any provision of this Agreement 
or as to the proper implemen+.ation of this Agreement, either Party may 
petition the Commission for a resolution of the dispute. However, ea~ 
Party reserves any rights it may have to seek judicial review of any ruling 
made by the Commlsalon concerning this Agreement 

Taxn 

Definition. For purposes of this Section, the terms "taxes· and "fees· shall 
include but not limited to lederal, state or local sales, use, excise, gross 
receipts or other taxes or tax-like fees of whatever nature and however 
designated (including tariff surcharges and any fees, charges or other 
payments, contractual or otherwise, for the use of public streets or rights 
of way, whether designated as ~nchise fees or otherwise) Imposed, or 
sought to be imposed, on or with respect to the services furnished 
hereunder or measured by the charge.s or p<!yments therefore, excluding 
any taxes levied on income. 

Taxes and Fees Imposed Directly On Either Seller or Purchaser. 

Taxes and fees Imposed on the providing Party, which are not permitted 
or required to be passed on by the providing Party to Its customer, shall 
b6 borne and paid by the providing Party. 

Taxes and fees Imposed on the purchasing Party, which are not required 
to be collected and/or remitted by the providing Party, shall be borne and 
paid by the purchasing Party. 
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12.3 

12.3.1 

12.3.2 

12.3.3 

12.3.4 

12.3.5 

12.3.6 
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Taxes and Fees Imposed on Purchaser But Collected And Remitted By Seller. 

Taxes and fees imposed on the purchasing Party shall be borne by the purchasing Party, even if the obligation to collect and/or remit such taxes or fees Is placed on the providing Party. 

To the extent permitted by applicahle law, any such taxes and/or fees shall be shown as separate Items en applicable billing documents 
between the Parties. Notwithstanding the foregoing, the purchasing Party shall remain·llable for any such taxes and fee3 regardle~ of whether they are actually billed by the providing Party at the time that the respective service Is billed. 

If the purchasing Party determines that in its opinion any such taxes or fees are not payable, the providing Party shall not bl!l such taxes or fees to the purchasing Party if the purchasing Party provides written 
certification, reasonably satisfactory to the providing Party, stating that It Is exempt or otherwise not subject to the tax or fee, setting forth the basis therefor, and satisfying any other requirements under applicable law. If any authority seeks to collect any such tax or fee that the purchasing Party has determined and certified not to be payable, or any such tax or fee that was not billed by the providing Party, the purchasing Party may contest the same In good faith, at Its own expense. In any such contest, the purchasing Party shall promptly furnish the providing Party with copies of all filings in any procettding, protest, or legal chailengs. all rulings issued in connection therewith, and all correspondence between the purchasing Party and the taxing authority. 

In the event that all or any portion of an amount sought to be collected 
must be paid in order to contest the imposition of any such tax or fee, or to avoid the existence of a lien on the assets of the providing Party during the pendency of such contest, the purchasing Party shall be responsible for such payment and shall be entitled to the benefit of any refund or recovery. 

If It Is ultimately determined that any additional amount of such a tax or fee Ia due to the imposing authority, the purchasing Party shall pay such additional an-.ount, Including any interest and penalties th~~n. 

Notwithstanding any provision to the contrary, the purchasing Party shall protect, indemnify and hold harmless (and defend at the purchasing Party's expense) the providing Party from and against any such tax or fee, interest or penalties thereon, or other charges or payable expenses (including reasonable attomey fees) with respect thereto, which are 
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incuned by the providing Party In connection with any claim for or contest 
of any such tax or fee. 

12.3.7 Each Party shall notify the other Party in writing of any assessment, 
proposed assessment or other claim for any additional amount of such a 
tax or fee by a taxirig authority; such notice to be provided, if possible, at 
least ten (10) days prior to the date by which a response, protest or other 
appeal must be flleci, but In no event later than thirty (30) days after 
receipt of such assessment, proposed assessment or claim. 

12.4 Taxes and Fees Imposed on Seller But Passed On To Purchaser. 

12.4.1 Taxes and fees Imposed on the providing Party, which are permitted or 
required to be ;:!ssed on by the providing Party to its customsr, shall be 
bome by the purchasing Party. 

12.4.2 To the extent permitted by applicable law, any such taxes and/or fees 
shall be shown as separate items on applicable billing documents 
between the Parties. Notwithstanding the foregoing, the purchasing Party 
shall remain liable for any such taxes and fees regardless of whether they 
are actually billed by the providing Party at the time that the respective 
service is billed. 

12.4.3 • If the purchasing Party disagrees with the providing Party's detem.inatlon 
as to the application or basis for any such tax or fee, the Parties shall 
consult with respect to the imposition and billing of such tax or fee. 
Notwithstanding the foregoing, the providing Party shall retain ultimate 
responsibility for determining whether and to what extent any such taxes 
or fees are applicable, and the purchasing Party shall abide by such 
determination and pay such taxes or fees to the proVIding Party. The 
providing Party shall further retain ultimate responsibility for determining 
whether and how to contest the imposition of such taxes and fees; 
provided, however, that any such contest undertaken at the request of the 
purchasing Party shall be at the ;:urchasing Party's expense. 

12.4 .4 In the event that all or any portion of an amount sought to be collected 
must be paid In order to contest the imposition of any such tax or fee, or to 
avoid the existence of a lien on the assets of the providing Party during 
the pendency of such contest, the purchasing Party shall be responsible 
for such payment and shall be entitled to the benefit of any refund or 
recovery. 

12.4.5 If it is ultimately determined that any additional amount of such a tax or 
fee is due to the Imposing authority, the purchasing Party shall pay such 
additional amount. including any interest and penalties thereon. 
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12.4.6 Notwithstanding any provision to the contrary, the purchasing Party shall protect Indemnify and hold hannless (and defti~ at the purchasing Party's expense) the providing Party from and against any such tax or fee, interest or penalties thereon. or other reasonable charges or payable expenses (including reasonable attorney fees) with respect thereto, which are incurred by the providing Party In cormection with any claim for or contest of any such tax or fee. 

12.4.7 

12.5 

13. 

Each Party shall notify the other Party in wrftlng of any assessment, proposed assessment or other claim for any additional amount of such a tax or fee by a taxing authority; such notice to be provided, If possible, at least ten (10) days prior to the date by which a response, protest or other appeal must be filed, but In no event later than thirty (30) days after receipt of such assessment, proposed assessment or claim. 

Mutual Cooperation. In any contest of a tax or fee by one Party, the other Party shall cooperate fully by providing records, testimony and such additional information or assistance as may reasonably be necessary to pursue the contest Further, the other Party shall be reimbursed for any reasonable and necessary out~f-pocket copying and travel expenses incurred in assisting In such contest 

Force MaJau,. 

In the event performance of this Agreement, or any obligation hereunder. is either dlrectfy or lndirectfy prevented, restricted, or interfered with by reason offlre, flood, earthquake or like acts of God, wars, revolution, civil commotion, explosion, acts of public enemy, embargo, acts of the government in its sovereign capacity, labor difficulties, Including without limitation, strikes, slowdowns, picketing, or boycotts, unavailability of equipment from vendor, changes requested by Customer, or any other circumstances beyond the reasonable control and without the fault or negligence of the Party affected, the Party affected, upon gMng prompt notice to the other Party, shall be excused from such performance on a day-tcHiay basis to the extent of such prevention, restriction, or Interference (and the other Party shall likewise be excused from performance of its obligations on a day-to-day basis until the delay, restriction or Interference has ceased); provided however, that the Party so affected shall use diligent effort. to avoid or remove such causes of non-performance and both Parties shall proceed whenever such causes are removed or cease. 

14. Year 2000 Compllanca 

Each party warrants that it has implemented a program the goal of which is to ensure that all software, hardware and related materials (collectively 
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called ·systems·) delivered, connected with BeiiSouth or supplied in the 
furtherance of the terms and conditions specified in this Agreement (I) will 
record, store, process and display calendar dates falling on or after 
January 1, 2000, in the same manner, and with the same functJonallty as 
such software records, stores, processes and calendar dates falling on or 
before December 3,, 1999; and (II) shall include without limitation date 
data century recognition, calculations that accommodate same century 
and muttlcentul)l formulas and date values, and date data interface values 
that .-~~ct the century. 

15. Modification of Agntement 

15.1 BeiiSouth shall make available to Touchtone Communications any 
interconnection, service, or netwc~ element provided under any other 
agreement filed and approved pursuant to 47 USC§ 252; provided 
however the parties shall adopt such other agreement in its entirety. The 
adopted agreement shall apply to the same states as such other agreement 
and for the identical term. 

15.2 No modification. amendment, supplement to. or waiver of the Agreement or 
any of its provisions shall be effective and blr.tiing upon the Parties unless it 
is made in writing and duly signed by the Parties. 

15.3 Execution of this Agreement by either Party does not confirm or infer that 
the executing Party agrees with any decision(s) issued pursuant to the 
Telecommunications Act pf 1996 and the consequences of those decisions 
on specffic language in this Agreement Neither Party waives its rights to 
appeal or otherwise challenge any such declsion(s) and each Party 
reserves all of its rights to pursue any and all legal and/or equitable 
remedies, induding appeals of any such declsion(s). 

15.4 In the event that any final and nonappealable legislative, regulatory, judicial 
or other legal action materially affects any material terms of this Agreement, 
or the ability of Touchtone Communications or BeiiSouth to perform any 
material terms of this Agreement. Touchtone Communications or BellSouth 
may, on thirty (30) days' written notice require that such terms be 
renegotiated, and the Parties shall renegotiate in good faith sue.., mutually 
acceptable new terms as may be required. In the event that such new terms 
are not renegotiated within ninety (90) days after such notice, the Dispute 
shall be referred to the Dispute Resolution procedure set forth in Section 
11. 

15.5 If any provision of this Agreement. or the application of such provision to 
either Party or circumstance, shall be held invalid, the remainder of the 
Agreement. or the application of any such provision to the Pli~ies or 
circumstances other than tnose to which it Is held invalid, shall not be 
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effective thereby, provided that the Parties shall attempt to refonnulate such 
invalid provision to give effect to such portions thereof as rr.ay be valid 
without defeating the intent of such provision. 

16. Waivers 

A failure or delay of either Party to enforce any of the provisions hereof, to 
exercise any option which is herein provided, or to require performance of 
any of the provisions hereof shall in no way be construed to be a waiver of 
such provtslons or options, and each Party, notwithstanding such failure, 
shall have the right thereafter to insist upon the specific performance of any 
and all of the provisions of this Agreement 

17. Governing Law 

This Agreement shall be govemed by, and construed ~nd enforced in 
accordance with, the laws of the State of Georgia, without regard to Its 
conflict of laws principles. 

18. Arm'• Length Negotiation• 

This Agreement was executed after ann's length negotiations between the 
undersigned Parties and reflects the conclusion of the undersigned that 
this Agreement is in the best interests of all Parties. 

19. Notice• 

19.1 Every notice, consent, approval, or other communications required or 
contemplated by this Agreement shall be in wrttlng and shall be delivered 
in person or given by postage prepaid mall. address to: 

BeiiSouth Teleeommunlcationa, Inc. 

CLEC Account Team 
9" Floor 
600 North 19" Street 
Birmingham, Alabama 35203 

and 

General Attorney - COU 
Suite 4300 
675 W. Peachtree St 
Atlanta, GA 30375 
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or at such other address as the intended recipkmt previously shall have designated by written notk:e to the other Party. 

19.2 Where specifically required, notices shall be by certified or registered mail. Unless otherwise provided in this Agreement, notk:e by mail shall be 
effective on the date it is officially recorded as delivered by retum receipt or equivalent and In the absence of such record of delivery, it shall be presumed to have been delivered the fifth day, or next business day after the fifth day, after It was deposited in the mails. 

19.3 BeiiSouth shall provide Touchtone Communications 45-day advance notice via Internet posting of price changes and of changes to the terms and conditions of services available for resale. To !lle extent that revisions occur between the time BeiiSouth notifies Touchtone 
Communications of changes under this Agreement and the time the 
changes are scheduled to be implemented, BeiiSouth will immediately notify Touchtone Communications of such revisions consistent with itt> internal notification process. Touchtone Communications may not hold BeiiSouth responsible for any cost incurred as a result of such revisions, unless such costs are incurred as a result of BeiiSouth's intentional misconduct. Touchtone Communications may not utilize any notice given under this subsection concerning a service to mari(et resold offerings of that service in advance of BeiiSouth. 

20·. Rule of Construction 

No rule of construction requiring interpretation against the drafting Party hereof shall apply in the interpretation of this Agreement. 

21. Headings of No Force or Effect 

The headings of Articles and Sections of this Agreement are for convenience of reference only, and shall in no way define, modify or 
restrict the meaning or interpretation of the terms or provisions of this Agreement. 

22. Multiple Counterparts 



ORDER NO . PSC- 99- 0149- FOF-TP 
DOCKET NO . 981506- TP 
PAGE Z.l 

General Terms and Conditions • Pitt A 
Page 115 

This Agreement may be executed multiple counterparts, each of which 
shall be deemed an original, but all of which shall together constitute but 
one and the same document. 

23. Implementation of Agreement 

Wrthin 60 days of the execution of this Agreement, the parties will ~dopt a 
schedule for the Implementation of the Agreement. The schedule sha:! 
state with specificity time frames for submission of including but not limited 
to, network design, interconnection points. collocation arrangement 
requests, pre-sales testing and full operational time frames for the 
business and residential markets. An implementation template to be used 
for the implementation schedule is contained in Attachment 12 of this 
Agreement. 

24. Entire Agreement 

This Agreement and its Attachments, incorporated herein by this 
reference, sets forth the entire understanding and supersedes prior 
agreements between the Parties relating to the subject matter contained 
herein and merges all prior discussions betw~n them, and neither Party 
shall be bound by any definition, condition, provision, representation, 
warranty, covenant or promise other than as expressly stated in this 
Agreement or ~s is contemporaneously or subsequently set forth in writing 
and executed by a duly authorized officer or representative of the Party to 
be bound thereby. 

This agreement Includes attachments with provislon.s for the 
following Hrvlcea: 

Unbundled Network E!!'ments (UNEs) 
Local Interconnection 
Resale 
Collocation 

The following Hrvlcea ant Included •• options for purchase by 
Touchtone Communications. Touchtone Communications shall elect 
said Hrvlcea by written request to Its Account Manager. 

Optional Dally Usage File (OOUF) 
Access Daily Usage File (AOUF) 
Line Information Database (LIOB) Storage 
Centralize1 Message Distribution Service (CMOS) 
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IN WITNESS WHEREOF, the Parties have executed this Agreement the day and year 
above first written. 

Na 

t.4;_d. ~-f • Trtle 

Date 
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Affiliate is defined as a person ~hat (d irectly or indirectly) owns or controls. is owned or controlled by, or is under common ownership or control with, another person. For 
purposes of this paragraph, the term ·own· means to own an equity interest (or 
equivalent thereof) of more than 10 percent. 

Centralized Message Distribution System is the BeiiCore administered national 
system. based in Kansas City, Missouri. used to exchange Exchange Message 
Interface (EMI) formatted data among host companies. 

Commission is defined as the appropriate regulatory agency in each of BeiiSouth's nine state region, Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and Tennessee. 

Dally Usage File is the compilation of messages or copies of messages in standard Exchange Message Interface {EMI) format exchanged from BeiiSouth to an CLEC. 

Exchange Message Interface is the nationally administered standard format for the exchange of data among the Exchange Carriers within the telecommunications industry. 

Intercompany Settlements (ICS) is the revenuo associated with charges billed by a company other than the company in whose service area such charges were incurred. 
ICS on a national level includes third number and credit card calls and is administered by BeiiCore's Credit Card and Third Number Settlement System {CATS). Included is traffic that originates in one Regional 8811 Operating Company's (RBOC) territory and bills in another RBOC's territory. 

Intermediary function is defined as the delivery of traffic from Touchtone 
COmmunications: a CLEC other than Touchtone Communications or another 
telecommunications carrier through the netwoft( of BeiiSouth or Touchtone 
Communications to an end user of Touchtone Communications; a CLEC other than 
Touchtone Communications or another telecommunications carrier. 

Locat Interconnection Is defined as 1) the delivery of local traffic to be terminated on each Party's local netwoft( so that end users of either Party have the ability to reach end users of the other Party without the use of any access code or substantial delay In 
the processing of the call; 2) the LEC unbundled netwoft( features. functions, and 
capabilities set forth in this Agreement: and 3) Service Provider Number Portability 
sometimes referred to as temporary telephone number portability to be implemented pursuant to the terms of this Agreement. 

Local Traffic is defined as any telephone call that originates in one exchange and terminates In either the ~me exchange, or a corresponding Extended Area Service r EAs·) . The terms Exchange and EAS exchanges are defined and specified in 
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Section A3 of BeiiSouth's General Subscriber Service Tariff. The Parties agree that this 
definition shall not include traffic that originates from or terminates to an Enhanced 
Service Provider (ESP) or Information Service Provider (ISP) until the Commission, the FCC or a court of competent jurisdiction determines in a final and nonappealable order 
that such traffic is Local Traffic. The Parties will maintain billing records identifying all 
such Enhanced Service Provider·and Information Service Provider traffic and will 
adjust . if necessary, their mutual compensation billing for such local traffic termination 
consistent with the final Commission, FCC or court decision. The period of adjustment 
shall be from the effective date of this Agreement to the date the order of the 
Commission, the FCC or the court becomes final and nonappealable. 

Message Olatrlbutlon is routing determination and subsequent delivery of message 
data from one ccmpany to anothei. Also included is the interface function with CMOS, 
where appropriate. 

Multiple Exchange Carrier Access Billing ("MECAB") means the document 
prepared by the Billing Comn;!ttee of the Ordering and Billing Forum ("OBF:), which 
functions under the auspices of the Carrier Liaison Committee of the Alliance for 
Telecommunications Industry Solutions rATIS•) and by Bellcore as Special Report SR· 
BDS-000983, Containing the recommended guidelines for the billing of Exchange 
Service access provided by two or more LECs and/or CLECs or by one LEC in two or 
more states within a single LATA. 

Non-Intercompany SettJement System (NICS) is the BeiiCore system that calculates 
non-intercompany settlements amounts due from one company to another within the 
same RBOC region. It includes credit ~rd, third number and collect messages. 

Percent of Interstate Usage (PIU) is defined a~ a factor to be applied to terminating 
access services minutes of use to obtain those minutes that should be rated as 
interstate access services minutes of use. The numerator includes all interstate •non­
intermediary· minutes of use, including interstate minutes of use that are forwarded due 
to service provider number portability less any interstate minutes of use for Terminating 
Party Pays services, such as 800 Services. The denominator includes all ·non­
intermediary", local , interstate, intrastate, toll and access minutes of use adjusted for 
service provider number portability less all minutes attributable to terminating Party 
pays services. 

Percent lc:al Usage (PLU) Is defined as a factor to be applied to !ntrastate 
terminating minutes of use. The numerator shall include all ·non-intermediary" local 
minutes of use adjusted for those minutes of use that only apply local due to Service 
Provider Number Portability. The denominator is the total intrastate minutes of use 
including local, intrastate toll, and access, adjusted for Service Provider Number 
Portability less intrastate terminating Party pays minutes of use. 

Revenue Accounting Office (RAO) Status Company is a local exchange 
company/alternate local exchange company that has been assigned a unique RAO 
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code. Message data exchanged among RAO status companies is grouped (i.e. packed} according to From!To/8111 RAO combinations. 

Service Control Points (·scPs·} are defined as databases that store information and 
have the ability to manipulate data required to offer particular services. 

Signal Transfer Points ("STPs•} are signaling message switches that interconnect 
Signaling links to route signaling messages between switches and databases. STPs enable the exchange of Signaling System 7 c·ssr} messages between switching 
elements. database elements and STPs. STPs provide access to various BellSouth and third party network elements such as local switching and databases. 

Signaling links are dedicated transmission paths carrying signaling messages between carrier switches and signaling networks. Signal Link Transport is a set of two or four dedicated 56 kbps transmission paths between Touchtone Communications designated Signaling Points of Interconnection that provide a diverse transmission path and cross connect to a BeiiSouth Signal Transfer Point. 

Telecommunications Act of 1996 ("Act") means Public Law 1()4.104 of the United States Congress effective February 8, 1996. The Act amended the Communications Act of 1934 (47, U.S.C. Section 1 et. seq.}. 
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The 111tes pursuant by which Touc:h10ne Communications is 10 purchase services fro.~ BellSouth for lUIIe shall be at a discount !'lite off of the retaili'IIIC for the telcc:ommunic:allons service. The discountl'llteS shall be IS SCI i':.-<'th in Exhibtt A. atiiChed hereto and incorporarcd herein by this refem~Ce. Such discou.nt shall reflec1 the c:osu avoided by BellSouth when sell ina a SCM« for wholesale pu!JIOK$. 

2 Definition ofTtnDt 

2.1 CUSTOMER OF RECORD mans the entity responsible for placin& applieation for aervi«; requestina additions, reamnaementa. mamtcnance or discontinuance of service; payment in full of clwJes ~such IS non-recumna. monthly recumna. 1011. direc:toey ISSISWICC, eu:. 
2.2 DEPOSIT mans aau.ranee provided by a custOCnCr in the fonn of c:ash.. sumy bond or bank leuc:r of credit 10 be held by the Company. 

2.3 END USER mans the ultimare user of the telecommuniations aerviccs. 

2.4 END USER CUSTOMER LOCATION mans the pbysicalloc:auon of the premttes where an aid user makes uac of the telecommunications services. 

2.S NEW SERVICES means functions. feamres or capabilities that are not c\UT'elltly offered by BeliSouth. This includes pac:ka&iltl of e.xisuna aervices or combintna a new function. feature or capability with an e.xislina service. 

2.6 OTHERJCOMPETITTVE LOCAL EXCHANGE COMPA."lY (OLECJCLEC) means a telephone company c:eniftealed by the public service commwions "fthe Company's franchised area 10 provide local exchanae service wilhin the Company's franchised area. 

2 .7 RESALE mans an ~etivity wherein a c:en.iftealed ct.EC, such u Touchtone Communications subscribes 10 the tclecom.munic:atioos acrvic:a of the Company and then reoffen those: 
telecommunications tcrVices 10 the public (wilh or without "addin& val~ae"). 

2.8 RESALE SERVlCE AREA mans the area. u defined in a public servK:c: commission approved eeniflc:&IC of operation, wilhin which an cue. &uch IS Touehtone Communic:abons, may offa­resold local exchanp tclecommwlic:atio service. 

~ General Provlslou 

3.1 Touc:htone Communic:alions may resell the tariffed loc:aJ exchanae and toll telecommunic:alions serviQes of BeliSoulh contained in the GenenJ Sub1c:tiber Scrvic:e Tariff and Privw Line Service Tariff subject 10 the terrns, and conditions specifically set forth herein. NorwithsWidinalhe foreaoinc. the exclusions and limitations on services available for resale will be u SCI forth tn Exhibit 8, attached hereto and incorporaled herein by Ibis refermee. 
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BeiiSoudl shall make available telecommunications servtCeS for resale at the rates set fonh m bhibit A 10 this apoeement and subjec110 the exclusions and limilations sct fonh in bhibit 8 10 dus 
qreemenL It does notl:owever waive its nJhts 10 appeal or otherwiSe challenae any decision reprdina resale that resulccd in the discount rates contained in Exhibit A or the exclusiOns and limitations concaincd in Exhibit B. Bei!South reserves the naht ~ pursue any and alllepJ andlor 
equitable remedies, includin& appeals oi any decisaons. If such appeals or cballenaes result in changes in the discount rates or exclusions and limn:ations, the ~es apee that appropriate modifJeltions 10 this AJI'CCII)el\t will be made promptly 10 make ats tenns consastent wilh the outcome of the appeal. 

3.2 Touchtone Communications may purchase resale services from BellSoutb for !hear own use in opcnuna their bu$i!'eSS. The resale diK.ount will apply 10 those servaees 111\dtt the followina conditions: 

3.2.1 Touchtone Communacations must resell services 10 other end users. 

3.2.2 Touclltone Communicarioru must order setVic:cs throuah resale intetflees. i. e., the 
LCSC andlor appropriate Resale Account Teams pursuant to Secu"" 3 of General Terms 
and Conditions. 

3.2.3 Touchtone Communications cannot be an alternative local exchanae telecommunications 
company for the sinale purpose of sellin&IO themselves. 

3.3 The pro~isioo of services by the Company to Touc:h10ne Communications does not consutute a JOint undenakana for the fumishina of Ul)' KN~CC. 

3.4 Touc:h10ne Communications will be the customer of record for all services purchased from BellSouth. beept as specified herein, the Comf>-~Y will take orders from, bill and expect 
payment from Toucll10ne Commllhieations for all services. 

3.S Touc:h10ne Communications will be the Company's sinale point of contxt for all services purchased pursuant to this ApeemenL The Company shall have no contaCt wath the end user eJtcept 10 the eJtten! provided for herein. 

3.6 The Company will continue 10 bill the end user for any servaces that the end user specafies it wisba to receive direet.ly from the Company. 

3. 7 The Company maintaiN tt.e riaht 10 serve directly any end user within the service area of 
Toucluone Communic:alions. The Company will continue to directly matlcet ns own 
telecomnsunications producta and services and in doina so may establish independent relationships wid! end ~~~en ofTouchtone C~unacauons. 

3.8 Neither Pan:y lhall interfere with the ript of Ul)' penon or entity 10 obcain service directly from the other Party. 

3.9 Current telephone numbers may 110n11.o!ly be retained by the end user. However, telephone numbers are the propeny of the Company and are assiJMd 10 the service furnished. Touc:h10ne Communications bas no propeny riJhtiO the telepbone number or Ul)' other call number desipation a.ssocWed with services furnished by the Company, and no riahtiO the conunuancc of 
SetV1CC thtoll&h any pani<:ulu central office. The Compan~ :-:serves the naht to chanae 1uch numbers, or the central off ace daipation usociared w11h such numbers, or bach. whenever the Com pan~ deems it necessary to do so in the conduct of itS business. 

11319& 
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3.10 The Company may provide any service or faciliry for which 1 charge b not established berein,as 
long as 1t is offered on the same temu 10 Touch10ne Commumcanons. 

3.11 Sefviee IS fumtshcd subjea 10 the condition that it will not be used for any unlawful purpose. 

3.12 Setv1ce will be disc.onnnued if any law enforcement IameY adVISe$ that the service betng used tS tn v1olation of the law. 

3.13 The C~pany can refuse service when it has grounds 10 believe that service will be used in 
v1olation of the law. 

3. 1<4 The Company accepiS no responsibiliry 10 any penon for any unlawful act committed by 
Touch tone Communications or its end users as pan of providing service 10 T ouchiOne 
Cornmunicauons for purposes of resale or otherwise. 

3.1 S The Company will cooperate fully with law enforcement agenc1es w1ti. subpoenas and coun 
orders for assistance with the Company's customers. Law enforcement •aencY subpoenas and coun orden reprding end usen ofTouchtone Communications will be direetcd 10 Toudltone Communications. The Company will bill Touch10ne Communications for tmplemenung any 
requests by law enforcement qcnc:ies reprding Touebtone Communicanons end users. 

3.16 The characteristics and methods of operation of any circuiiS, facilities or equ1pment provided by any person or entity other than the Company shall ncx: 

3.16.1 lnleffere with or im~r service over any facilities of the Company, 1ts affiliates. or ill 
connecting and concurring caniers tnvolved in its service; 

3.16 .. 2 Cause damage 10 theJr plant; 

3 .16.3 lmpatr the pnvacy of any communications; or 

3.16.<4 Cre&Je hazards 10 any employees or the public. 

3.17 Touchtone CommunicatiortS assumes the responsibiliry of noufying the Company reaardingless 
than standard operations with respect 10 servtces provided by Touch10ne CommuntcaUons. 

3.18 f~ilities and/or equipment utili=! by BellSouth to provide service 10 Touchtone 
Communications remain the propeny of Bel !South. 

3.19 White pace directory listinp will be provided in ~ordanee with regulations ac:t forth in Section 
A6 of the Gcnetal Subsaibcr Service Tariff and will be available for reu.le. 

3.20 BeiiSouth will provide customer record information to Touch10ne Communications provided 
Touclltone Commu:nJc:atioa baa the approprwe Leuer(s) of Aulborization. BellSouth may 
provide customer record information via 0\lC of the following methoda: US mail, fv., or by 
electTOnic interface. BeiiSouth will provide customer reeord infonnatlon via US mail or fv. oo 
an interim bas is only. 

3.20.1 Touchtone CommunicatiortS agrees 10 compensate BeliSouth for all BeliSouth incumd 
«penditures assoctatcd with providing such tnformation 10 Touch10ne Communications. 
Touchtone Communications will adopt and adhere 10 the BeiiSouth guidelines associated 
with each method of providtng cus10mer record information. 
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3.20.2 All costs incurred by BeiiSo.lth to develop and implement opentional interfaces shall be 
recovered &om Touduonc Communications wbo utilize the servic::es. C1wJcs for use of 
Opennonal SutliJOn Systems (OSS) shall be as set forth m Exhibit A of thtS anachmenL 

3.21Wbere available to BeiiSo.lth' s end usas. BellSouth shall provide the followma telecommuntcanons 
scnnc:es at a discount to allow for voice mail services: 

• Station Messqe Desk Interface· Enhanced ('"SMDl·E/ 
• Station Mes.sa,e Desk lnta!Ke \SMDl} Message Waitinalndieator \MWr) sruner 

diahone and messaae waitin&li&ht fe...::.!re capabilities 

• Call Forward on Busy!Oon't Answer C'CF·BIDA j 

• Call Forward on Busy iCFIBj 

• Call Forward Don't Answer ("CFIOA j 

Funher. BeiiSouth messa&in& serv~ set fonh 1n BellSo.l~'s Messaaina Serv1ce lnfonnauon PackaJe 
shall be made available for resale without the wholesale discount. 

3.22Be11South's Inside Wire Mainten~Jl(:e Plans may be made available for resale at rates. terms and 
conditions as set fonh by BeiiSol:th and without the wholesale discount. 

3 .. 23AII costs incurred by BeiiSouth for providin& services requested by Touch10ne Communications tluat 
are not covered in the BeiiSouth tariffs shall be recovered &om the Touch10ne Communtcations(s) 
who utilize those services. 

4 BeiiSoutb's Provision ofSenices to Toucbtont Communications 

4. 1 Touch10ne Communications qrees that its resale ofBeiiSouth services shall be as follows: 

4.1.1 The resale of telecommunications services shall be limited 10 users and uses conform in& 
10 the c:lau of~ rcsaic:tions. 

4.1.2 To the extent T ouchtone Communications is a telecommunications canier that serves 
JlUICf than S ~~of the Nation's presubscribed ac:ccss hnes. Touch10nc 
Communic:ations abaiJ DOC join.tly market its interLA TA services wtth the 
telecommuniCations services ~based from BeiiSouth pursuant to this Aan:emcnt m 
any of the stales covcml under this Aan:ement. For the purposes of this subsection. 10 
joinlly market lllCalll any advertisement. nwlcetin& effon or billin&m which the 
telecommunications aervices purchased from Bell South for purposes of resale 10 
c:ustoma'l and inrerl.A T A services offered by T ouch10nc Communications are paelcaaed. tied. buncUed., discowuiDd or offered IOJCther 10 any way to the end user. Such efforts 
include, but are not limited 10, sales referrals, resale arranaemeno, sales aaencies or 
billln& aareemenu. This sublcetion shall be void and of 110 effect for a particular state 
covered under Ibis Aareemcnt as ofFebnwy I . 1999 or on the date Bel !South is 
authorized 10 o~ inrerl.ATA services in that state, whichever is earlier. 

4.1.3 Hotel and Hospital PBX service are the only telecommuniCations services ava~lable ~:..­
resale to Hotel/Motel and Hospilal end uscn, respectively. Similarly, Access Lmc 
Service for Customer Provided Coin Telephones is the only loc:al service available for 
resale 10 Independent Paypbone Provider (IPP) c:usunnen. Shared Tenant Service 

S/3198 
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CUS10mcrS can only be sold those teleeommun1cab01\S services available in the 
Company's A23 Shared Tenant Service Tariff (A27 m the stateS of Alabama.. Kentucky. 
Louisiar.!.. ~issippi and TCMeS.See). 

4.1.4 Touc:htone Commun1cations is prohibited from furnishing both flat and measured rate 
service on the same business premises 10 the same subscribers (end users) as stated in A2 
of the Company's Tariff except for backup serv1ce as Indicated in the applicable stale 
tariff Section A.3. 

4.1.5 If telephone service is established and it IS subsequently determined 11111 the class of 
service resuiction has been VJOI.ated. Touc:h10ne Communicanons will be notified and 
billing for that servtce will be nnmediately chanaed 10 the appropriate class of service. 
Service ctwJes for changes between class of setVic:e, beck billing, and interest as 
descn"bed in this subseetion shall apply 11 the Company's sole discreuon. lnterestlla 
rate as set forth in Seeuon A2 of the General Subscnber Service Tariff and Section 82 of 
the Pnvate Line ServiCe Tariff for the applicable state. compounded daily for the number 
of days from the beck billina dale Ill and including the date that Touchtone 
Communicalior&S acnally makes the paymentiO the Company may be assessecl 

4.1.6 The Company resctVes the riahtto periodically audit services purchased by Touehtone 
Communicador&S 10 establish authenticity of use. Such audit shall not OCC\Ir mMe than 
orJCe in a calendar year. Touchtone Communications shall make any and all ree:onis and 
data available 10 the Company or the Company's auditors on a reasonable basis. The 
Company shall bear the cost of said audit. 

4.2 Resold services can only be used in the same manner as specified in the Company's Tariff. Resold 
serYlCes ~subject 10 the same tenns and cond1tions as~ spec1fied for such services when furnished 10 an individual end user of the Company in the appropriate section of the Company's 
Tariffs. Specific tarifffeanua, e.a. a u.saae allowance peT month. shall not be a~..::IICTOSa 
multiple resold servic:a. Resold servic:a cannot be used 10 aun:pte traffic from more than one end user customer except as specified in Section A23. (A27 in the stales of Alabama. Kentucky, 
Louisiana, Mississippi and Tennessee) of the. Company's Tariffrefemnato Shared Tenant 
Service. 

4.3 Touchtone Communications may resell services only w1thin the speeafte resale service area as 
defined in its cenifiCile. 

4.4 Telephone numbcn rransm'aed via any resold service fellllre ~intended solely for the use of the 
end user of the feanm. Resale of this informauon is prohibited. 

4.S No palall, copyright, tradenwtc or other proprietary right is licensed, aranted or otherwise 
transferred by this Aaroement. T ouc:htone Communications is strictly prohibited from any use, 
including but not limited 10 sales, nwketina or advenasina, of any BeiiSouth name or trademark. 

S MalnttGUcc orSn-vka 

S.l Touchtone Communications will~~ and adhere 10 the standatds contained in the applicable 
BeiiSouth Worit Center interface Apeeme:nt reprding matnlettance and installation of service. 

S.2 Services resold under the Company's Tariffs and faciliti~ 311d equipment provided by the 
Company shall be maintained by the Company. 
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S.3 Touc:htone Communic:a.Lions or its end lUers may not rearranae. move. disconnect. remove or 
attempt to repair any &cilities owned by the Company. ocher than by connectiOn or disc:onneclion 
10 any interfac:e means UJed, except with the wnaen consent of !he Company. 

S.4 Touchtone Communic:ations .cccpu responsibility 10 nolify !he Company of stnwions that anse 
that may result in a savice problem.. 

S..S Touch10ne Communications will be the Company's sinale point of concact for all repair c:alls on 
behalf ofTou.chtone Communications's end lUers. The parties qroe 10 provide one anocher w11b 
101l-free concact numbers for such purposes. 

S.6 Touchtone CornmuM:ations will concact the appropna1e rep&JT c:entcft in IICCOI'd.anee w1th 
procedures eslablishcd by the Cornpal'y. 

S.1 For all repa~r requests, Touc:htone Communicanons accepts responsibility for adhenn&IO the 
Company's prescreenma auidehnes pnor 10 refemna the trOUble to the Company. 

S.8 The Company will bill Touchtone Communications for handlina trOUbles that are found not 10 be 
10 the Company's networlt pursuantiO 111 slalldani time and matenal clw)es. The standard bme 
and matenal clw)es will be no more than w~t BcllSouth clw)es 10 its mail customers for !he 
same services. 

S.9 The Company reserves the riahtiO concact Touchtone Communications's cus10men, if deemed 
necessary, for maintenance purposes. 

6 Establishment of Sen1ce 

6.1 AfteT receivina eenific:ation as a loc:aJ exchanae company from the appropnate reauta10ry aaency. 
Touchtone Commumc:ations will-provide the appropriate Company servia: center the necessary 
documentation 10 enable the Compan)' IO establish a mastcT a=li.Ult for Touc:htone 
CommunicatiOnS. Such documentation lhall include the Applic:a.Don for Master Account, proof of 
authority 10 provide telecommunications savica. an Operating Company Number {"OCN") 
ass1aned by the National Exchanae Camers Auociation ("NECA ")and a tu exempuon 
ceruficale, if applicable. When necasaty deposit requirements are met. the Company w1ll beam 
takm a orders for the resale of serviu. 

6.2 Serv~c:e orders will be in aiW!dard format desiCJWCCI by the Company. 

6.3 When nolifJCalion is m:eived from Touc:htone Communications that a current customer of the 
Company will Alblcribe 10 Touchtonc Communic:a.Iions's service, standard servJc:e order mterVals 
for the appropriate claas of serv~c:e will apply. 

6.4 The Company will not require end user confirmation prior 10 eslablishin& serv~c:e for Toucb10ne 
Communications's end user customer. Tou.chtone Communications mUSt, however, be able 10 
demonsuue end user aulhorization upon request 

6.S Touch10ne Communications will be the ainaJe point of contact with !he Company for all 
subsequent orderina activity resuJLina in additions or chanaes 10 resold services except that the 
Company will ~CUp( a request directly from the end user for conversion of the end UJCt's serv1ce 
from T ouchtone Communications to the Company or wili~CCC!)t a request from another CLEC for 
conversion of the end IIJCI's service from Toucbtone Communications to the other LEC. The 
Company will notify Touchtone Communications that such a request has bcco proc:cssed. 

113191 
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6.6 If the Company determines that an unauthorized chanae an local service 10 Touch10ne Commu.rUcabons has 0CC'111T'CC1, the Company wall reestablish service with the appropriate local servac:e provider and wil! assess Touch10ne Communic.tions as the CLEC anitiauna the unauthorized ebanae, the unauthoriz.ed ebanae charae dQCfl"bed in F.C.C. TaritTNo. I. Section I) or ~pplicable swe tariff. Appropriate nonrecunina ch&rJes. as set fonh tn Section A4. of the Genenl Sublcriber Service Tariff, will also be assessed 10 Touchtone Communications. These cha.raes can be adjusted ifTouch10ne Communicauons provades sausfactory proof of 1uthoruarion. 

6.7 In order 10 safeJUIId iu interest. the Company reserves the riahtiO secu~ the 8CCOUnt with 1 suitable form of security deposit. unless satisfw:10ry credat has already been established. 

6.7. 1 Such security deposit shall take the fonn of an arrevocable l.etteT of Crec:!n or other fonns of security accqxable 10 the Company. Any such security deposn an.;:;- be held durin a the conunuanc:e of the service as secunty for the payment of any and alllmOWIU ICCNina for the service. 

6. 7.2 If 1 security deposit is required, such seaanty depo$il shall be made prior to the inauaumion of servac:e. 

6.7.3 Such security deposn m1y not eJ~eeed two months' estimated bill ana. 

6.7.4 The fact that a security deposal has bet~ made in no way ~lieves Touch10ne Communications from complyina with the Company's ~au lations as to advance paymeniS and the prompt payment ofbilb on presentallon nor does it consuNte 1 waaver or modification of the ~JUiar pi'IC1ices of the Company providina for the disconunuance of service for non-payment of any sums due the Company. 

6.1.5 The Company~ the nahtiO Increase the secunty deposit requi~ents when. in liS sole judament. cii"CC..rnstanc:es so warrant and/or aross monthly balling has increased beyond the level initially used 10 detennane the secunty deposit 

6.7.6 In the event that Touc:b10ne Communications defaults on ats ac:count service 10 Touch10ne Communications will be terminated and any secunty deposalS held will be ~pplied 10 iu 8CCOUnt 

6.7.7 lnterat on 1 security deposit shall accrue and be ~fu.nded in accordance with the termS in the appropriate BeiiSouth tariff. 

7. I Prior to submiaina orders 10 the Company for local service, 1 master account must be established for Touduone Communicabons. The Touchtone Communications as requared to provide the followin1 bef~ 1 muter aecount is established: proof of PSCIPUC c:ertifiCition, the Application for Master Acc:ount. an Opctatina Company Number ("'CN} assilfled by the National E.xchanae Carnm Auociation ("NECA i and 1 tax uemption c:enificate. if~pplicable. 

7.2 The Company shall bill Touch10ne Communications on 1 ~~basis 1ll~pplicable cha.raes and credna. 

7.3 P1ymentof all ctwaes will be the respo<Uibility ofTouchtone Communications. Touchtone Communications shall make paymentiO the Company for all services billed. The Company is not 
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responsible for paymentS not naivcd by Touch10ne Communications from Touch10ne 
Communications's cUSIOmet. The Company will not become involved in bill in& disputcs tlw may arise between Touch10ne Cornmunic:atJOns and iiS eus10mer. Payments made 10 the Company as 
payment on aceount will be credited 10 an accounts receivable master account and not to an end 
user's aa:ounL 

7.4 The Company will render bills each month on established bill days for each ofTouch10ne 
Communications's aa:ounts. 

7.5 The Company will bill Touch10ne Communicatiocs, in advance, charJes for all ICMCCIIO be 
provided durin& the ensuina bill in& penod except charJes woc:llted w1th IC1Vicc usqe. which 
chqes will be billed in aman. CharJes will be calculated on an individual end uaer account 
level, includinJ, if applicable, any charJes for USIIC or USIJ>: allowances. BeiiSouth will also bill all charJes, tncludina but not limited 10 911 and E9 I I charJes, telecommunications relay cbarJes., 
and franchise fees.,IO Touehtone Communi<:arions. 

7.6 The payment will be due by the next bill dale (i.e., same dale m the followina month as the bill 
date) and is payable in immediately available funds. i':yrnent is considered 10 have been made when received by the Company. 

7.6.1 If the payment due dale falls on a Sunday or on a Holiday which is observed on a 
Monday, the ~yment due dale shall be the fint non-Holiday day followma JUCb Sunday 
or Holiday. If the ~ent due dale falls on a Saturday or on a Holiday which is 
observed on Tuesday, Wednesday, Tbund.ay, or Friday, the payment due da.te shall be 
the last non-Holiday day precedina such Swtday or Holiday. If payment LS not naived 
by the payment due date. a laic payment penalty, as set forth m l. followina. shall apply. 

7.6.2 lfTouchtone CornmunieatJons requests mu.luple bilhn& med11 or addiUonal ~1es of 
bills, the Company will RfOVide these at an appropnate charJe to RESELLEIL 

7.6.3 Billina Disputcs 

7.6.3. 1 Each Pany qrees 10 notify the other Pany upon the diJC.Overy ofa bill in& 
dispute. In the event of a billin& dispute. the Parties will endeavor to resolve the 
dispute within s~ty (60) calendar days of the Bill Date on which such disputed 
chalps appear. Raolutio.n of the dispute is expected 10 occur at the ftrSt level 
of manqement resultin& in a recommendation for settlement of the dispute and 
closure ora specifiC bill in& period. If the issues are DO( resolved Within the 
alloued time frame. the followina resolunon procedure will bqin: 

7.6.~.2 If the diapute is not resolved within sixty (60) days of the Bill Date, the dispute 
will be esc:alaled 10 the second level of manaaement for each of the respective 
Panics for resolution. If the dispute is not resolved within ninety (90) days of 
the Bill 0... tbe dispute will be escalated 10 the thtrd level of manaaement for 
each of the respective Pania for resolution 

7.6.3.3 If the dispute is not resolved withlnone hundred and twenty ( 120) days of the 
Bill Date, the dispute will be escalated to the fourth level of manaaement for 
each of the respeclive Panics for resolution. 

7.6.3.4 If a Pany disputes a charJc and does not pay such clwJe by the payment due 
date, such chalps ahall be •ubjeet to laic payment charJes as set forth in the 
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Late Payment Ch.araes provision of this AnachmenL If a Party disputeS elwJes 
and the dispute is resolved in favor of such Party. the other Party lhall credjt the 
bill of the disputinJ Party for the amount of the dis puled char)es alona wnh any 
late payment char)es assessed no later than the KCOnd Bill Date after the 
resolution of the disput£. Acc:ordina.ly. ifa Party disputes c:lwJes and the 
dispute is resolved in favor of the other Party, the disputina Party shall pay the 
other Party the amount of the disputed chatJes and any assoc:ialed late payment 
char)es !!saessed no later than the second bill payment due date after the 
resolution of the dispute. In no event. however. WI I any late payment charJes 
be assessed on any previously assessed late payment c:har)es. 

7. 7 Upon proof of tax aemp« c:ert~ficalion from Touch tone Communicauons. the lOCal amount billed 
to Touchtone Communauoos will no« include any wes due from the end user. Touc:htone 
Communications will be solely responsible for the computation, track.ina. reporuna and payment 
of all federal. state and/or local Jurisdicuon taxes assoc:wed with the services resold to the end 
user. 

7.8 M the customer of record. Touchtone Communications will be responsible for. and remst to the 
Company, all c:harJes applicable tons resold serviCes for etnetJCn<:Y serviCes (E911 and 911) and 
Telecommunscauons Relay Service {lltS) as well u any other char)es of a ssmilat ~~&.D~n. 

7.9 If any p<>ttion of !be payment is received by the c~mpany after the payment due date as ICt fonh 
preeedina. or if any portion of the payment is received by the Company in fvnds !hat are not 
immediately available tc the Company, then a late payment petU!ty shall be due to the Company. 
The late payment penalty shall be the ponion of the payment not recesved by lhe payment due 
date times a late factor. The late factor shall be as ICt fonh sn Section A1 of the General 
Subsaibcr Serv~ Tariff and Seaion 82 oflhe Pnvate Lsnc Servacc Tanff. 

7.10 Any switched access charJes assoc:ialed with ~o;:~rexc:hanae carrier aeeess to the resold local 
exehanae lines will be billed by. and due to, lhe Company. No addsuonal c:har)es are to be 
assessed to Touchtone Communications 

7.11 The Company will no« perform biiiU.J and collection servtces for Touc:htone Communications as 
a result of the execution of this AJrCCmenL All requests for billina services should be referred to 
the appropNte entity or operuional JI'OUP withsn the Company. 

7.12 PIUIUII!t to 47 CFR Section 51.617, the Company will bil: Touehtone Communseauons end user 
common line clwJes identical to the end user common hne c:harJes the Company bills sts end 
users. 

7.13 In ,_al. the Compc~y will no« become involved sn disputes between Touch tone 
Cornmunicalions and Toucbtone Communieauons's end user customers over resold services. If a 
dispute does arise dw cannot be IC!lled without !he snvolvernent of the Company, Touc:htone 
Com.munications shall eontaet the desipled Servtce Center for resoluuon. The Company wsll 
make every efron to auist In the resolution of the dispute and will work wilh Touch tone 
Commu.nic:adona to resolve the ma11er in as timely a manner u pou1ble. Touchtone 
Communiealions may be required to submit doeumentauon to substantiate the claim. 

8 Dlseoatlnuuce ofServb 

8.1 The procediolret for discontinuina service to an end user are u follows: 
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8.1.1 Where possible. the Company will deny service to Touc:htone CommuniCations's end 
user on behalf of, and at the request of, Touch tone Communications. Upon restoration of 
the Clod user's s:rvice, restoBI charJes will apply and will be dh: responsibility of 
Touc:htone Communications. 

8.1.2 At the request ofTouchtone Communic:auons, the Company w11l disconnect a Touc:htone 
Communications end user customer. 

8.1.3 All reques11 by T ouc!ltone Communieauons for den !.&I or disconnccuon of an end user 
for nonpayment must be m wnuna. 

8.1.4 Touchtone Communic:auons will be made solely responsible for noufyina the end u.scr of 
the proposed disconnecuon of the service. 

8.1.S The Company will conunue to process c:alls made to the Annoyance Call Center and will 
advise Touchtone Communica.tions when it is determined that annoyance calls are 
ori&inated from one of their end user's locations. The Company shall be indemnified. 
defended and held harmless by Touehtone CommuniCatiOns and/or the end user apinst 
any claim. loss or cSamaae arism& from prov1dina thiS informauon to Touc:htone 
CommunieatiOIIS. It IS the responsibility ofTouc:htone Communicauons to take the 
c:orTCCtive ICtion necasary with its customers who make annoyin& c:alls. Failure to do 10 
will result in the Company's disconncctina the end user's serv1ce. 

8.1.6 BellSouth may disc:onnect and reuse facilities when the fac:ihty is 1n a denied Slate and 
BellSouth has received an order to establish new serviCe or tnnsfer of serv1ee from a 
customer or a customer's CLEC at the same address served by the denied fac:iliry. 

S.2 The procedures for diSC:OI1tinuln& serv1ce to Touc:htone Commun1eauons are as follows: 

8.2 . I The Company reserves the ri&ht to suspend or terrmnate service for nonpayment or 1n the 
event of prohibited. unlawful or improper use of the fac:ilit.ies or service. abuse of the 
facilities. or any other violation or noncompliance by Touchtone !:ommunicauons of the 
Nles and reaulations of the Company's Tanffs. 

8.2 .. 2 If p1yment of ~nt is not received by the bill day in the month after the onainal bill 
day, BellSouth may provide wriaen notice to Touchtone C<~mmumcauons, that additional 
applications for service will be refused and ttw any pendma orders for Setv1Ce will not 
be completed if payment is not received by the fifteenth day follow1n1 the date of the 
notice. In addition BellSouth may, at the same time, aive thiny days notice to the person 
dclipar.ed by Touchtone Communications to rece1ve notices of noncompliance, 
discontinue the provision of existina services to Touch tone Commun1cations at any time 
thereafter. 

8.2.3 In the eue of such discontinuance. all billed c:haraes. as well as applicable termination 
chaf&es,ah&ll become due. 

8.2.4 If Bell South does not discontinue the provision of the services involved on the date 
specified in the thiny days notice and Touchtone Commun1eations'a noncompliance 
continues, nothina eonwned herein shall preclude BellSouth's ri&htto discontinue the 
provision of the services to T ouc:htone Commumcations without further nouce. 
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8.l..S If payment is not received or amnaements made for payment by the dale aivcn in the wriaen notification. Toucht.One Commuruc:ations's scrvi"' wtll be di$c:ontinucc1. Upon discontinuanc:e of service on aT ouch tone Communications's account. service to Touchtone Communicauons's end usen will be denied. The Company will abo reestablish service at the n;::uest of the end liSe!' or Touchtone Communications upon payment of the~ connection r~ IJid subject to the Company's normal application procedures. Touchtone Cornmunieauons is solely responsibi.: for notifyma the end liSe!' of the proposed disconnecuon of the servtee. 

8.2.6 If within. fifteen days afttr an end uset's service has been denied no coniKt bas been IMde in reference to -estonna service. the end uset's service will be disconnecud. 

813198 
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EXHIBIT A 

Pqelorl 

The telecommunications services available for pure~ by Touchtone Commun1c:allons for the purposes of resale lO Touehtone Communications end usen shall be avadable at the following discount off of the rct11l rate. 

STATE RESIDENCE BUSINESS ALABAMA 16.3% 16.3% 
FLORIDA 21.83% 16.11% 
GEORGIA 20.3% 17.3% KENTUCKY 16.79% IS .54% LOUISIANA 20.72% 20.72% MISSISSIPPI IS.7S% IS.7S% NORTH CAROLINA 2J.S% 11.6% SOUTH CAROLINA 14.8% 14.8% TENNESSEE•• 16% 16% 

• When a CLEC provides Resale service in a cross boundary area (areas that are pan of the local servin• area of another state's cxehanae) the rata, rquladons and discounts for the tariffina state w1ll apply. Billina will be from the servina state. 

•• In Tenneuee, ifCLEC provides its own opc1'I10f services and directOry serviCeS, the discount shall be 2U6%. CLEC must provide wriaen nocifieation lO BeiiSouth within 30 days prior to proVIding liS own opemor IC1VICCS and directory serviCeS lO qualify for the higher discount rate of 2l.S6%. 

&/3J98 
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OPERATiONAL SUPPORT SYSTEMS {OSS} RA TI:S 

lnterletive Orderin& and Trouble OSS Order Chartt 
Mainle!WlC:e S~tem Elearonic Manual 

Non·Recunin& Moruhly Rec:um.na Per LSR rec:eaved Per LSR rec:etved 
SerVice ClwJe from the CLEC by from 1be CLEC by 

Establishment one or the OSS means other than 
CharJe anterletive interfacea one or the oss 

inter~et~ve interfaces 
ALABAMA S I 00.00 sso.oo $10.80 522.00 
FLORIDA SIOO.OO 5SO.OO 510.80 $22.00 
GEORGIA s 200.00 Per 1,000 clec:lr'OlUC Nocel 521.00 

LSRs !'IICCIV.t rrcm 
lhcCI..EC1 

Finii.OOO ·1550.00 
Adc!"l 1.000 • S II 0.00 

KEm1.JCKY S I 00.00 sso.oo 510.89 522.00 
LOUISIANA S I 00.00 sso.oo $9.16 522.00 
MlSSISSlPPI SIOO.OO sso.oo $10.80 522.00 

NORTH CAROLINA SIOO.OO sso.oo 510.80 $22.00 
SOUTH CAROLINA SIOO.OO sso.oo SIO.BO S22.00 

TENNESSEE SIOO.OO sso.oo SI0.80 522.()" 

Rates for Operational Suppon Systems stated above are interim and are subject to modification based 
upon receipt of a ftnal, non-appealable order by each state's Public Service Commissi~n. 

In addition to OSS cbaraes, applicable service order and related charges apply per the tariff. 

1 The ClwJe per 1,000 LSRs lf)phes on 1 per CLEC basis. 
1 The Georail Public Service Commission ("PSCj ordered in Docket 7061 that there would be no OSS clwJc 
wathm the ClwJe per Electronic Order column. lnsleld the Georail PSC ordered monthly rt:CII1rina char;es based 
on the number ofLSRs received from the CLEC. 

813198 
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s.-mc. Raalc? Oiscount? 

I GRI!dfa&hcnd ScrvlCeS(NOIC I) Yes Yes 
2 Contrw:t Service AITIII~tl Yes Yes 
J PromOCJOM • > 90 Days(Nocc l) Yes Yes 
• Promonons • < 90 2) Yes No 
s Ufehnc/Wnlt Up Scmcts .Yes Yes 
6 9111E911 Scrvtc:e:s (Sec Notel) Yes Yes 
7 N II Scmcts (Sec Nocc I) Yes Yes 
8 AdWau:t~SM Svc (Sec Nocc 1). Yes No 
9 McmoryCall~ ServiCe Yes No 
I (I Mobtle Saviccs ... ~ No 
II Feclenl Subsmber Lane CharJa Yes No 
12 Non-Rccumna Charta Yes Yes 

Typellll MS 
Scntc. Raalc? Ducounc'.' 

I GRI!dt'alhcnd ScrvlCeS (NOIC I) Yes Yes 
2 Contrw:t ServiCe 1\.ITIIIJCIIICNS NoteS NoteS 
J PromotiOnS • > 90 Oeys(Nocc 21 Yes Ya 
4 PromotiOnS. < 90 O.ys {Note l( Yes No 
s Lafehnell.tnk Up Scmcts Yes Yes 
6 9111£911 Savtc:e:s (Sec NOICI) Yes Yes 
7 Nil Savtc:e:s (Sec Nocc8) No No 
8 1\.dWilchtov Svc (Sec N01e 1) Yes No 
9 M cmOtYCal !® ServiCe Yes No 
10 Mobile Savic:e:s Ya No 
II FeclcBI Subsmber LaneC!wwa Yes No 
12 Non-Rccumna Charles Ya Ya 

·Applk:abM Notts: 

FL CA 
Resale? DiKOWll'? Resale? Discount? 

Yes Yes Yes Yes 
Yes Yes Yes Yts 
Yes Yes Yes Yes 
Yes No Yes No 
Yes Yes Yes Yes 
Yes Yes Yes Yes 
Yes Yes Yes Yes 
Yes No Yes No 
Yes No Yes No 
Yes No Yes No 
Yes No Yes No 
Yes Yes Yes Yes 

NC sc 
Resale? Dtscount? Resale? DtSCOUII1? 

Yes Yes Yes Yes 
Ya Ya Yes No 
Ya Ya Yes Yes 
Yes Yes Yes No 
Yes Yes Yes Yes 
Yes Yes Yes Yes 
No No Yes Yes 
Yes No Yes No 
Yes No Ycs No 
Yes No Yes No 
Yes No Yes No 
Ya Yes Yes Yes 

I Crucllatllcnd MrVIal Qll be resold only to caaainasvbsmbcn of the p-andfatherecl scrvtcc. 
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KY 
Resale? Ducount? RCSI!c1 

Yes Yes Ya 
Yes No Yes 
Yes Yes Yes 
No No Ya 
No No Yes 
Yes Yes No 
No No No 
Yes No Yes 
Yes No Yes 
Yes No Yes 
Yes No Yes 
Yes Yes Yes 

TN 
Resale? OIJCOUI\t? 

Yes Yes 
Yes Yes 
Yes Nocc J 
No No 
Yes Noce4 
Yes Yes 
Yes Yes 
Yes No 
Yes No 
Yes No 
Yes No 
Yes No 

2 Where available for male, p~ will be !Mdc avai\8blc only 10 end uscn who would have qualified for 
the promG(JOn had II been prcMdecl by BelJSoutl\ direc:tly. 

J In TmiiCUft.lonl-leml p~ (offered f«morc m.t ntncty (90) days) may be obwnecl11 one of the followma ra1es: 
(a) the swecl wiff ..... - the wholealc clitc:ounr: 

LA 

Discount? 
Yes 
Yes 
Yes 
No 
Yes 
No 
No 
No 
No 
No 
No 

Yes 

(b) the~,.. (the~,.. offered by BellSouth will noc be discounted fimllcr by the wholesale dtJCGU\1 ralc) 
• Llf~lloc/Uak Up .mea may be offered only 10 1'-c subsm"bcn who mce1 the cntcna that Bell South cun-cndy apphes to svbscnbcn 

of these seMc:e:s. In T - . T oudllllne Communications shall purchaw Bell South's Mcsaac !We Scrvtcc 11 the sw.ed 11nff rate., less th wholaalc 
diSCOUIII. Toudllllne Communlcaoon• mutt flintier diJc:ounl the wholesale Mcuaac ~ Servtce to L1fcLmc CUSiomcn With a dJKOUnt which is no less 
m.t the mtntm\1111 diKIOUIII that 8el\Soudl- pnMda.. -:'"oudllllne CommuniQbonS tJ rapCIIISiblc for~~ the S4.1bscribcr Lane Charac from !be 
N111ional Excbanac Canim A.POCiauon 1ntcmuc toll JCUiemcnl pool jUSias BciiSouth does today. The rnu•mum ralllhlll T ouchlllne CommlllllCIIJonJ may dllrJc for UfcUnc Service shall be capped • the filii rew1 ,.. offered by BdiSoulh. S In MISSlSJlppt, all Cootract Servia A,......,...U cmcred into by Bell South or tcrmanattna after the effeatvc date of the 
CocnmtSJIC!"I Order ( )110>'91) will be subjea to male wn.hout the wholesale dliCOWIL All CSAs whach eR an place as of lite effccuvc date of the Commiwon order ()IIC),97) Will DOt be IVIllablc for male. 

S/3198 
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6 Some of BcUSoulit's local act.nac and 1011 telecommuniQOons ~CN~ces are 1101 avatlablc tn catlin ccmral olf>CCS and --. 1 AdWIIdiSM Service is unffed u BciiSoulh* AIN Vimlal Number Call Om.l Scrvlce. 
8 Eaclustons for N11J9111Efi1 1R also app:IC&ble to equipment usocwed wtlh the ~CN~CC. 
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1. Introduction 

1.1.1 BeliSouth shall, upon request of Touchtone Communications, and to the 
extent technically feasible, provide to Touchtone Communications access 
to its unbundled network elements for the provision of Touchtone 
Communications's telecommunications service. 

1.1.2 Touchtone Communications may purchasa unbundled network elements 
from BeiiSouth for the purpose of combining such network elements in 
any manner Touchtone Communications chooses to provide 
telecommunication services to its intended users, including recreating 
existing BeiiSouth services. Wrth the exception of the sub-loop elements 
which are located outside of the central office, BeiiSouth shall deliver the 
unbundled network elements purchased by Touchtone Communications 
for combining to the designated Touchtone Communications collocation 
space. The unbundled network elements shall be provided as set forth in 
this Attachment 

1.1.3 BeiiSouth will provide the following combined unb:.•ndled network 
elements for purchase by Touchtone Communications. The rate of~ 
following combined unbundled network elements is the sum of the 
individual element prices as set forth in Attachment 11 of this Agreement 
Order Coordination as defined In Section 1.1.5 of Attachment 2 is 
available for each of these combinations: 

1.1.4 

1.1 .5 

1.1.5.1 

• SL2 loop and cross oonnect 
• Port and cross connect 
• Port and cross connect and common transport 
• Port and vertical features 
• SL2 loop with loop concentration 
• Port and common transport 
• SL2 loop and LNP 

BeUSouth shall comply with the requirements as set forth in the iochnical 
references within Attachment 2 to the extent that they are consistent with 
the greater of BeUSouth's actual performance or applicable industry 
standards. 

BeiiSouth Order Coordination referenced in Attachment 2 Includes two 
types: ·order Coordination· and ·order Coordination - Time Specific: 

·order Coordination. refers to standard BeliSouth service order 
coordination involving SL2 voice loops and &II digital loops. Order 
coordination for physical conversions will be scheduled at BeiiSouth's 
discretion during normal working hours on the committed due date and 



ORDER NO. PSC- 99-0149-FOF- TP 
DOCKET NO . 981506- TP 
PAGE 45 

1.1.5.2 
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2.1.1 

2.2 

2.2.1 

2.2.2 

2.2.3 
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Touchtone Communications advised. Order coordination for new service 
or non-physical conversions will be performed by BeiiSouth at non­
scheduled intervals on the committed due date and Touchtone 
Communications advised. Where facilities are available, BeiiSouth will 
install unbundled loops within a 5-7 business days interval. For o.-::.ters of 
14 or more unbundled loops, the installation will be handled on a project 
basis and the Intervals will be set by the BeiiSouth project manager for 
that order. Some unbundled loops require a Service Inquiry (SI) to 
determine if facilities are available prior to issuing the order. The ~~~•erval 
for the Sl process Is separate from the installation interval. For expedite 
requests by Touchtone Communications, expedite charges will apply for 
intervals less than 5 days. The charges outlined in BSrs FCC # 1 Tariff, 
Section 5 .1.1 , will apply. 

·order Coordination - Time Specific· refers to service order coordination in 
which Touchtone Communications requests a specific time for a service 
order conversion to take place. This is a chargeable option tor any 
coordinated order. 

Unbundled Loops 

BeiiSouth agrees to offer access to unbUJoo:dled loops pursuant to the 
following terms and conditions and at the rates set forth in Attachment 11. 

Definition 

The loop is the physical medium or functional path on which a 
subscriber's traffic is carried from the MDF or similar terminating device in 
a central office or similar environment up to the termination at the NID at 
the customer's premise. Each unbundled loop will be provisioned with a 
NID. 

The provisioning of sorvlce to a customer will require cross-office cabling 
and cross-connections within the central office to connect the loop to a 
local switch or to other transmission equipment in co-located space. 

BST will offer Unbl:ndled Voice loops (UVL) in two different service levels 
- Service level One (Sl1) and Service Level Two (SL2). Sl1 loops will 
be non-designed, will not have test points, and will not come with any 
Order Coordination (OC) or engineering informationlcircuit make-up data. 
Upon issuance of an order in the service order system, Sl1 loops will be 
activated on the due date in the same manner and time frames that BST 
normally activates POTS-type loops for its customers. SL2 loops shall 
have test points, will be designed with a Design Layout Record provided 
to Touet'itone Communications, and will be provided with Order 
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2.2.5 

2.2.6 

2.2.7 

2.2.8 

2.3 

2.3.1 

2.3.1.1 
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Coordination. The OC i6ature will allow Touchtone Communications to 
coordinate the installation of the loop with the disconnect of an existing 
customer's service and/or number portability service. In these cases, 
BeiiSouth will perform the order conversion with standard order 
coordination at its Jisaetion during normal wofi( hours. 

BST will also offer Unbundled Digital Loops (UDL). They will be designed, 
will be provisioned with test points (where appropriate), and will come 
standard with Order Coordination and a DLR. 

As a chargeable option on all unbundled loops except UVL-SL 1, 
BeiiSouth will offer Order Coordination - Time Specffic (OC-TS). This will 
allow Touchtone Communications the ability to spedfy the time that the 
coordinated conversion takes place. 

Touchtone Communications will be responsible for testing and isolating 
troubles on the unbundled loops. Once Touchtone Communications has 
isolated a trouble to the BST provided loop, Touchtone Communications 
will issue a trouble to BST on the loop. BST will take the actions 
necessary to repair the loop if a trouble actually exists. BST will repair 
these loops in the same time-frames that BST repairs loops to its 
customers. 

If Touchtone Communications reports a trouble on SL 1 loops and no 
trouble actually exists, BST will charge Touchtone Communications for 
any dispatching and testing (both inside and outside the CO) required by 
BST in order to confirm the loop's working status. 

If Touchtone Communications reports a trouble on SL2 loops and no 
trouble actually exists, BST will charge Touchtone Communications for 
any dispatching and testing, (outside the CO) required by BST in order to 
confirm the loop's Vt"'riUng status. 

Technical Requirements 

BST will offer loops capable of supporting telecommunications services 
such as: POTS, Centrex, basic rate ISDN, analog PBX, voice grade 
private line, and digital data (up to 64 kb/s). Additional services may 
Include digital PBXs, primary rate ISDN, ADSL, HDSL, Nx 64 kb/s, and 
05110$3 and SONET private lines. 

The loop will support the transmission, signaling, performance and 
interface requirements of the services described in 2.3.1 above. It is 
recognized that the requirements of different services are different, and 
that a number of types or grades of loops are required to support these 
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Communications to order a contlguotJS unbundled local loop. To the 
extent It Is technically feasible, these arrangements will provide Touchtone 
Communications with the capability to serve end users at the same level 
BeiiSouth provides Its customers. If no alternate facility Is availtible, SST 
will utilize Its Special Construction (SC) process to detennine the 
additional costs required to provision the loop facilities. Touchtone 
Communications will then have the option of paying the one-time SC rates 
to place the loop facilities or Touchtone Communications may chose 
some other method of providing service to the end-user (e.g., Resale, 
private facilities, etc.) 

Network Interface Device 

Definition 

The Netwof1( Interface Device (NID) Is a singJe..tlne tennination device or 
that portion of a multiple-line tennination device required to tenninate a 
single line or ciraJit. The fundamental function of the NID is to establish 
the o1'ncial netwoft( demarcation point between a carrier and Its end-user customer. The NID features two independent chambers or divisions 
which separate the service provider's network from the customer's Inside 
wiring. Each chamber or division oontains the appropriate connection 
points or posts to which the service provider, and the end-user customer 
each make their connections. The NID provides a protective ground 
connection, and Is capable of tenninating cables such as twisted pair 
cable. 

Technical Requiremsnts 

The Netwof1( Interface Device shall provide a clean, accessible point of 
connection for the inside wiring and for the Distribution Media and shall 
maintain a connection to ground that meets the requirements set forth 
below. 

4.2.2 . The NID lhaU be capable of transferring electrical analog or digital signals 
between the customer's inside wiring and the Distribution Media. 

4.2.3 

4 .2.4 

All NID posts or oonnec:ting points shall be in place, secure, usable and 
free of any rust or corrosion. The protective ground connection shall exist 
and be prope..1y Installed. The ground wire will also be free of rust or 
corrosion and have continuity relative to grou~. 

The NID shall be capable of withstanding ali nonnallocal environmental 
variations. 
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Where feasible, the NID shaH be physica11y accessible to Touchtone 
Communications designated personnel. In cases where entrance to the 
customer premises Is required to give access to the NID, Touchtone 
Communications shall obtain entrance permission directly from the 
customer. 

BeiiSouth shall offer the NID ~a stand-alone component. Additionally, 
Touchtone Communications may connect its loop to any spare capacity 
on the BST NID. Where necessary to comply with an effective 
Commission order, BST will allow Touchtone Communications to 
disconnect the BST loop from the BST NID In order to connect Touchtone 
Communications's loop to the BST NID. In these cases, Touchtone 
Communications accepts all liability associated with this process and it is 
Touchtone Communications's responsibility to make sure the 
disconnected BST loop is properly grounded. 

Interface Requirements 

The NID shall be ihe interface to customers' premises wiring for 
alternative loop technologies. 

The NID shall be equal to or better than all of the requirements for NIDs 
set forth in the following technical references: 

Bellcore Technical Advisory TA-TSY.{)()()120 "Customer Premises or 
Network Ground Wwe"; 

Bellcore Generic Requirement GR-49-CORE "Generic Requirements for 
Outdoor Telephone Netwof1( Interface Devices"; 

Bellcore Technical Requirement ffi-NWT .00239 "Indoor Telephone 
Network Interfaces"; 

Bellcore Technical Requirement TR-N\Vf .{)()()937 "Generic Requirements 
for 0\idoor and Indoor Building Entrance" 

Unbundled Loop Conc:entmlon (ULC) Spt.m 

BeiiSouth will provide to Touc:htone Communications unbundled loop 
concentration (ULC). Loop concentration systems In the central of!ice 
concenti'Wt the aignals transmitted over local loops onto a digitalloo~ 
carrier system. The cor.ceutration device Is placed Inside a BeiiSouth 
central offtce. BeiiSouth will offer ULC with a TR0081nterface or a TR303 
interface. 
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ULC will be offered In two sizes. System A will S:low up to 96 BeliSouth 
loops to be concentrated onto multiple OS1s. The high speed connection 
from the concettbator will be at the electrical OS1 level and may connect 
to Touchtone Communications at Touchtone Communications's 
coUocation site. System B will allow up to 192 BeliSouth loops to be 
concentrated onto multiple OS1s. System A may be upgraded to a 
System B. A minimum of two OS1s is required for each system (i.e., 
System A requires two OS is ~nd System B would require an additional 
two OS1s or four in total). All OS1 interfaces will tenninate to the CLEC's 
collocation space. ULC service is offered with or without concentration 
and with or without protection. A Une lnterf&ce element will be required for 
each unbundled loop that Is tennlnated onto the ULC system. Rates for 
ULC are as set forth in Attachment 11. 

Sub~oop Elements 

Where facilities permit and where necessary to comply with an effective 
Comtrission order, BeUSouth shall offer access to Its Unbundled S~ 
Loop (USL), Unbundled Sub-Loop Concentration (USLC) System and 
Unbundled Networt Terminating Wire (UNTW) elements. 

Unbundled Sub-Loop (USL) 

Definition 

Unbundled Sub-Loop provides connectivity between the NIO component 
of the unbundled sub-loop and the tenninal block on the customer-side of 
a Feeder Distribution Interface (FOI). This tenninatlon and cross-connect 
field may be in the form of an outside plant distribution closure, remote 
terminal or fiber node, cr an underground vault. Riser Cable that extends 
from BSrs point-of-entry Into a bui:dlng (e.g., equipment closet. tenninal 
room, etc.) to the NID on a particular floor or office space In a multi-tenant 
building is also dasslfted as a USL Unbundled Sub-Loops will be 
provisioned a 2-wire or 4-wlre c:irculta and will include a WD. 

The Unbundled Sub-Loop may be copper twisted pair, coax cable, or 
single or multi-mode fiber optic cable. A combination that includes two or 
more of these media Is also possible. If Touchtone Communications 
requires a copper twt:stect pair Unbundled Sub-Loop in instances where 
the Unbundled Sub-Loop for services that BeiiSouth offers is other than a 
cop,."'8r facility, Beii&XIth will provide that media if those facilities exist. If 
there are no copper facilities available, BeiiSouth will use Its Special 
Construction process to determine if facilities can be provided to 
Touchtone Communications. 
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6.2.2.1 Unbundled Sub-Loops shall be capable of carrying all signaling 
messages or tones needed to provide teleoommunications services. 

6.2.2.2 Unbundled Sub-Loop shall support functions associated with provisioning, 
maintenance and testing of the Unbundled Sub-Loop Itself, as well as 
provide necessary access to provisioning, maintenance and testing 
functions for Network Elements to which it is associated. 

6.2.2.3 Unbundled Sub-Loop shall be equal to or better than all of the applicable 
requirements set forth In the following technical references: 

6.2.2.3.1 Bellcore TR-TSY -000057. •Functional Criteria for Digital Loop Carrier 
Systems•; and 

6.2.2.3.2 Bellcore TR-NWT -000393, ·Generic Requirements for ISDN Basic Access 
Digital Subscriber Lines: 

6.2.3 Interface Requirements 

6.2.3.1 Unbundled Sub-Loop shall be equal to or better than each of the 
applicable interface requirements set forth in the following technical 
references: 

6.2.3.2 Bellcore TR-NWT -000049, ·Generic Requirements for Outdoor Telephone 
Network Interface Devices; Issued December 1,1994; 

6.2.3.3 Bellcore TR-NWT -()()()()57, •Functional Criteria for Digital Loop Carrier 
Systems; Issued January 2. 1993; 

6.~.3.4 Bellcore TR-NWT .000393, •Generic Requirements for ISDN Basic Access 
Digital Subscriber unes·; 

6.2.3.5 Bellcore TR-NWT .000253, SONET Transport Systems: Common Criteria 
(A module of TSGR, FR-NWT -000440), Issue 2, December 1991) 

6.3 Unbundled Sub-loop Concentration System (USLC) 

6.3.1 Where fad.'ttles permit and where necessary to comply with an effective 
Commission order, BeiiSouth will provide to Touchtone Commun!!'.ations 
with the ability to concentrate Its IUtHoops onto multiple OS 1 s back to the 
BeiiSouth Central Office. The OS1s will then be terminated into 
Touchtone Communications's collocation space. TR-008 and TR303 
Interface standards are available. 
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6.3.3 

6 .4 

6.4.1 

6.5 

6 .5.1 

6.6 

6.\;. ~ 

6.6.2 

USLC, using the Lucent Series 5 equipment, will be offered in two sizes. 
System A will allow up to 96 of Touchtone Communications's sutHoops to 
be concentrated onto multiple OS1s. System 8 will allow up to 192 of 
Touchtone Communlcations's sub-loops to be concentrated onto multiple 
DS1s. System A may be upgraded to a System B. A minimum of two 
OS1s is required for each system (i.e., System A requires two OS1s and 
System 8 would require an additional two OS1s or four in total}. The OS1 
level facility that connects the RT site with the serving wire center Is 
known as a Feeder Interface. All OS1 Feeder Interfaces will terminate to 
the CLEC's collocation space within the SWC that ~rves the RT wtlere 
the CLEC's sUb-1oops are connected. USLC service is offered with or 
without conc::entration and with or without a protection OS1. 

In these scenarios Touchtone Communications would be required tc place 
a cross-box, remote terminal (Rn. or other similar device and deliver a 
cable to the BST remote terminal. This cable would be connected to a 
cross-connect panel within the BST RT and would allow Touchtone 
Communlcationa's sub-loops to then be placed on Jhe ULSC and 
transported to their collocation space at a OS 1 level. 

Unbundled Network Terminating Wire (UNTW} 

BeiiSouth agrees to offer Its Network Terminating Wire to Toc.:chtone 
C-ommunications pursuant to the following terms and conditions. 

Definition 

UNTW is twisted copper wire that extends from BSrs point-of-entry into a 
multi-tenant building (MTB) or multi-dwelling unit (MOU} to the point of 
demarcation at the end-users location. The UNTW will not indude a NIO. 
BeiiSouth will retain the first pair of NTW at each end user location. 
BeiiSouth will provide Touchtone Commur.ications with the first spare pair 
that is available at each end user location. 

Technical Requirements 

In these scenarios Touchtone Communications will be required to place a 
cross-box, terminal, or other similar device and deliver a cable to the BST 
terminal located at the buildings point-of-entry or garden terminal. BST 
will then coni1ed Touchtone Communications's cable to a cross-connect 
panel within the BST terminal. 

This arrangement would then provide Touchtone Communications with 
connectivity from Its feeder and/or distribution facilities (terminated in 
CLEC's terminal) to the NTW at the end-user premises. 
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7. local Switching 

BeiiSouth agrees to offer access to local switching pursuant to the 
following tenns and conditions and at the rates set forth in Attachment 11. 

7.1 Definition 

7 .1.1 Local Switching is the Network Element that provides the functionality 
required to connect the appropriate originating lilt$ or trunks wired to the 
Main Distributing Frame (Mur.) or Digital Cross Connect (DSX) panel to a 
desired terminating line or trunk. Such functionaUty shall Include access to 
all of the features, functions, and capabil~"! that the undertying BeiiSouth 
switch that Is providing such Local Switching function is then capable of 
providing, including but not limited to: line signaling and signaling 
software, digit reception, dialed number translations, call saeening, 
routing, recording, call supervision, dial tone, switching, telephone number 
provisioning, announcements, calling features and capabilities (including 
call processing), CENTREX, Automatic Call Distributor (ACD), Carrier pre­
subscription (e.g. long distance carrier, intraLATA toll), Carrier 
Identification Code (CIC) portability capabilities, testing and other 
operational features inherent to the switch and switch software. It also 
provides access to tr:msport, signaling (ISDN User Part (ISUP) and 
Transaction Capabilities Application Part (TCAP), and platforms such as 
adjuncts, Public Safety Systems (911 ), operator services, Directory 
Assistance Services and Advanc8d Intelligent Network (AIN). Remote 
Switching Module functionality is included in the Local Switching function. 
The switching capabilities 'Used will be based on the line side features 
they support. Local Switching will aiSCI be capable of routing local, 
intralATA. interlATA, and calls to international customer's preferred 
carrier: call features (e.g ., call forwarding) and CENTREX capabilities. 
Where required to do so in order to comply with an effective Commission 
order, Local Switching, including the ability to route to Touchtone 
Communications's transport facilities, dedicated facilities and systems, 
shall b6 :..!nbundled from all other unbundled Network Elements, i.e., 
Operator Systems, Shared Transport, and Dedicated Transport. 
8eiiSouth and Touchtone Communications shall continue to wort< with the 
appropriate industry groups to develop a long-term solution for selective 
routing. 

7 .1.2 A featureless port is one that has a line port, switching functionality, and 
an interoftlc:e port. A featured port Is a port that includes all features then 
capable or a number of then capable features specifically requested by 
Touchtone Communications. Any features that are not currently then 
capable but are technically feasible through the switch can be requested 
through the BFR process. 
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Where required to do so In order to comply with an effective Commission 
order, BellSouth will provide to Touchtone Communications pun::hasing 
urmundled local BellSouth switching and reselling BeiiSouth local 
exchange service under Attachment 1, selective routing of calls to a 
requested director/ assistance services platfonn or operator services 
platfonn. Touchtone Communications customers may use the same 
dialing arrangements as BellSouth customers, but obtain an Touc:htone 
Communicatio:"'S branded service. 

Technical Requirements 

The requirements set forth in this Section apply to Local Switching, but not 
to the Data Switching function of Local Switching. 

Local Switching shall be equal to or better than the requirements for Local 
Switching set forth in Bellc:ore's LocaJ Switching Systems General 
Requirernents (FR-NWT ...()()()()64 ) . 

When applicable, BeiiSouth shall route calls to the appropriate trunk or 
lines for call origination or tennlnation. 

Subject to sections 10.1.1 and 10.1.3, BeiiSouth shall route calls on a per 
line or per screening class basis to ( 1) BeiiSouth platfonns providing 
Network Elements or additional requirements (2) Operator Services 
platfonns. (3) Directory Assistance platfonns, and (4) Repair Centers. 
Any other routing requests by Touchtone Communications will be made 
pursuant to the Bona Fide Request Process of Attachment 9. 

BeiiSouth shall provide unbranded recorded announcements and call 
progress tones to alert callers of call progress and disposition. 

BeiiSouth shall activate S8fVice for an Touc:htone Communications 
customer or network inten::onnec:tion on any of the Local Switching 
interfaces. This Includes provisioning changes to change a customer from 
BeiJSouth's services to Touchtone Communications's services without 
loss of switch feat1n functionality as defined in this Agreement. 

BeiiSouth shall perform routine testing (e.g., Mechanized Loop Tests 
(ML T) and test calls such as 105, 107 and 108 type calls) and fault 
isolation on a mutually agreed upon schedule. 

BeiiSouth shall repair and restore any equipment or any other 
maintainable component that may adversety impact Local Switching. 
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7 .2.1 .8 BeiiSouth shall control congestion points such as those caused by radio 
station call-ins, and network routing abnormalities. All traffic shall be 
restricted In a non discriminatory manner. 

7 .2.1.9 BeiiSouth shall perform manual call trace and permit customer originated 
caU trace. 

7 .2.1.10 Special Services provided by BeiiSouth will include the following: 

7.2.1.10.1 Telephone Service Prioritization; 

7 .2.1.1 0.2 Related services for handicapped; 

7 .2.1.10.3 Soft dial tone where required by law; and 

7 .2.1.1 0.4 Any other service required by law. 

7.2.1.11 BeiiSouth shall provide Switching Service Point (SSP) capabilities and 
signaling software to inten:::c.~l'leCt the signaling links destined to the 
Signaling Transfer Fulnt Switch (STP}. These capabilities shall adhere to 
Belloore specfflcations • TCAP (GR-1432-CORE). ISUP(GR-905-CQRE), 
Call Management (GR-1429-CORE), Switched Fractional OS1 (GR-1357· 
CORE). Toll Free Service (GR-1428-CORE). Calling Name (GR-1597-
CORE), Une Information Database (GR-954-CORE), and Advanced 
Intelligent Network (GR-2863-CORE). 

7 .2. 1.12 BeiiSouth shall provide interfaces to adjuncts through Belloore standard 
interfaces. These adjun¢ta can Include, but are not limited to, the Service 
Circuit Node and Automatic Call Distributors. 

7.2.1 .13 BeiiSouth thall provide performance data regarding a customer line, traffic 
characteristics or other measurable elements to Touchtone 
Communications, upon a reasonable request from Touchtone 
Communications. CLEC will pay BeiiSouth for all costs Incurred to 
provide such performance data through the Business Opportunity 
Request proceu. 

7 .2.1.14 BeiSouth shall offer Local Switching that provides feature offerings at 
partty to thole pnMded by BeiiSouth to Itself or any other party. Such 
future offerings shall Include but are not limited to: 

7 .2.1.14.1 Basic and primary rr.e ISDN; 

7.2.1 .14.2 Residential features; 

7.2.1.14.3 Customer Local Area Signaling Services (CLASS/LASS); 
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7.2.1.14.4 CENTREX (including equivalent administrative capabilities, such as 
customer accessible reconfiguration and detailed message recording); 
and 

7.2.1.14.5 Advanced intelligent network triggers supporting Touchtone 
Communications and BeiiSouth service applications. 
BeiiSouth shall offer to Touchtone Communications all AIN triggers In 
connection with Its SMSISCE offering which are supported by BeiiSouth 
for offering AIN-based services. Triggers that are currently available are: 

7.2.1.14.5.1 Off-Hook Immediate 

7.2.1.14.5.2 Off-Hook Delay 

7 .2.1.14.5.3 Termination Attempt 

7.2.1.14.5.4 6/10 Public Office Dialing Plan 

7.2.1.14.5.5 Feature Code Dialing 

7.2.1.14.5.6 Customer Dialing Plan 

7.2.1.14.6 When the following triggers are supported by BeiiSouth, BetiSouth will 
make these triggers available to Touchtone Communications: 

7.2.1.14.6.1 PrivateEAMFTrunk 

7.2.1.14.6.2 Shared Interoffice Trunk (tAMF, SS7) 

7.2.1.14.6.3 N11 

7 .2.1.14.6.4 Automatic Route Selection 

7.2.1 .15 

7.2.1 .16 

Where capacity exists, BeiiSouth shall assign each Touchtone 
Communications customer line the dass of service designated by 
Touchtone Communications (e.g., using line class codes or other switch 
specific provisioning methods), and ahall route directory assistance calls 
from Touchtone Communications customers to Touchtone 
CoiTVTU\icationl directory assistance operators at Touchtone 
Communications's option. 

Where capactty exists, BeiiSouth ahallasslgn each Touchton& 
Communications cus!omer Une the class of services designated by 
Touchtone Communications (e.g., using line elaaa oodea or other switch 
specific provisioning methods) :!rld shall route operator calls from 
Touchtone Communications customers to Touchtone Communications 
operators at Touchtone Communications's option. For example, 
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BeiiSouth may translate 0- and 0+ intraLATA traffic. and route the call 
through appropriate trunks to an Touchtone Communications Operator 
Services Position System (OSPS). Calls from Local Switching must pass 
the ANI-II digits unchanged. 

7 .2.1.17 Local Switching shall be offered In accordance with the requirements of 
the following technical references: 

7 .2.1.17 .1 BeiiCore GR-1298-CORE. AIN Switching System Generic Requirements, as Implemented In BeiiSouth's switching equipment; 

7 .2.1.17 .2 BeiiCore GR-1299-CORE, AIN Switch-Service Control Point 
(SCP)/Adjunct Interface Generic Requirements: 

7.2.1.17.3 BeiiCore TR-NWT-001284, AIN 0.1 Switching System Generic 
Requirements: 

7.2.1.17.4 BeiiCore SR-NWT-002247, AIN Release 1 Update. 

7 .2.2 Interface Requirements 

7.2.2.1 BeiiSouth shall provide the following interfaces to loops: 

7 .2.2.2 Standard Tip/Ring interface Including loopsts.rt or ground~tart. on-hook 
signaling (e.g., for calli~ number, calling name and messaga waiting 
lamp): 

7.2.2.3 Coin phone signaling; 

7.2.2.4 Basic Rate Interface ISDN adhering to appropriate Bellcore Technical 
Requirements: 

7 .2.2.5 Two-wire analog interface to PBX: 

7 .2.2.5.1 Four-wire analog Interface to PBX: 

7.2.2.6 Four-wire 0$1 interface to PBX or customer provided equipment (e.g. 
computers and voice response systems): 

7.2.2.7 Primary Rate ISDN to PBX adhering to ANSI standards Q.931 , Q.932 and 
appropriate Bellcore Technical Requirements: 

7.2.2.8 Switched Fractional OS1 with capabilities to configure Nx64 channels 
(where N = 1 to 24); and 

7 .2.2.9 Loops adhering to Bellcore TR-NWT -08 and TR-NWT -303 specifications 
to interconnect Digital Loop Carriers. 
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BeUSouth shall provide access to the following but not limited to: 

SS7 Signaling Network or Multi-Frequency trunklng If requested by 
Touchtone Communications; 

Interface to Touchtone Communications operator services systems or 
Operator Services through appropriate trunk interconnections for the 
system; and 

Interface to Touchtone Communications directory assistance services 
through the Tauchtone Communications switched network or to Directory 
Asslstance SeMces through the appropriate trunk Interconnections for the 
s~~m; and 950 access or other Touchtone Communications required 
access to interexchange carriers as requested through appropriate trunk 
interfaces. 

Transport 

BeiiSouth agrees to offer access to unbundled transport Including Shared 
Transport, Dedicated Transport and Tandem Switching pursuant to 
following tenns and coi:dltlons and at the rates set forth in Attachment 11. 

8.1 Definition of Shared Transport 

Shared Transport is an interoffice transmission path between BeiiSouth 
Network Elements. Where BeiiSouth Network Elements are connected by 
intra-office wiring, such wjring is provided as a part of the Network 
Elements and Is ~ Shared Transport Shared Transport consi~'ts of 
BeiiSouth inter~mce transport facilities and is unbundled from local 
switching. 

8.2 Technical Requirements of Shared Transport 

8.2.1 Shared Transport pro-.ided on DS1 or VT1 .5 circuits, shall, at a minimum, 
meet the perform.nce, availability, jitter, and delay requirements specified 
for Central Office to Central Office (·co to co·) connections in the 
appropriate Industry standards. 

8.2.2 Shared Transport provided on DS3 circuits, ST5-1 circuits, and higher 
transmission bit rate cl:t:Uts, Shared Transport shall, at a minimum, meet 
the perfoonance, availability, jitter, and delay requirements specified for 
CO to CO connections In the appropriate Industry standards. 

8.2.3 BeiiSouth shall be responsible for the englneer1ng, provisioning, and 
maintenance of the undertying equipment and fadllties that are used to 
provide Shared Transport. 
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8.2.4 At a minimum, Shared Transport shall meet all of the requirements set 
forth In the following technical references {as applicable for the m.nsport 
technology being used): 

82.4.1 ANSI T1 .101-1994, American National Standard for Telecommunications­
Synchronization Interface Standard Pertormance and Availability, 

8.2.4.2 ANSI T1 .102-1993, American National Standard for Telecommunications­
Digital Hierarchy- Electrical Interfaces: 

8.2.4.3 ANSI T1.102.01-199x, American National Standard for 
Telecommunications- Digital Hierarchy· VT1.5; 

8.2.4.4 ANSI T1 .105-1995, American National Standard for Telecommunications­
Synchronous Optical Network {SONET)- 82slc Description including 
Multiplex Structure, Rates and Formats: 

82.4.5 ANSI T1.105.01-1995, American National Standard for 
Telecommunications- Synchronous Ootical Netwof1( {SONET)­
Automatic Protection Switching; 

8.2.4.6 ANSI T1.105.02-1995, American National Standard for 
Telecommunications- Synchronous Optical Netwof1( {SONET)- Payload 
Mappings: 

8.2.4.7 ANSI T1 .105.03-1994, American National Standard for 
Telecommunications- Synchronous Optical Netwof1( {SONET)- Jitter at 
NetworX Interfaces: · 

8.2.4.8 ANSI T1 .105.03a-1995, American National Standard for 
Telecommunications- Synchronous Optical Netwof1( (SONET): Jitter at 
Network Interfaces- DS1 Supplement; 

8.2.4.9 ANSI T1 .105.0S-1994, American National Standard for 
Telecommunications- Synchronous Optical Netwof1( {SONET)- Tandem 
Connection; 

8.2.4.10 ANSI T1 .105.~199x, American National Standard for 
T~lecommunk:ationi- Synchronous Optical Netwof1( {SONET) ·Physical 
Layer Speclflcations; 

8.2.4.11 ANSI T1 .105.07-199x. American National Standard for 
Telecommunic..--tions- Synchronous Optical Netwof1( {SONET) ·Sub ST$-
1 Interface Rates and Formats; 



\ 

ORDER NO. PSC- 99- 0149-FOF- TP 
DOCKET NO. 981506-TP 
PAGE 60 

8.2.4.12 

8.2.4.13 

8.2.4.14 

8.2.4.15 

8.2.4.16 

8.2.4.17 

8.2.4.18 

8.2.4.19 

8.2.4.20 

8.2.4.21 

8.2.4.22 

8.2.4.23 

8.2.4.24 

8.2.4.25 

Alt8chmlnt 2 
P8Qe18 

ANSI T1 .105.~199x. American National Standard for 
Telecommunications- Synchronous Optical Network (SONET)- Netwoft( 
Element Timing and Synchronization; 

ANSI T1 .1 06-1988, American National Standard for Telecommunications -
Digital Hierarchy- Optical Interface Specifications (Single Mode); 

ANSI T1.107-1988, American National Standard for Telscommunlcations. 
Digital Hierarchy - Formats Specffications; 

ANSI T1.1 07.1990 - American National Standard for 
Telecommunications - Digital Hierarchy - Supplement to Formats 
Specifications (OS3 Format Applications); 

ANSI T1.107b-1991- American National Standard for 
Telecommunications- Digital Hierarchy- Supplement to Formats 
Specifications; 

ANSI T1 .117 -1991, American National Standard for Telecommunications • 
Digital Hierarchy - Optical Interface Spectfications (SONET) (Single Mode 
- Short Reach); 

ANSI T1.403-1989, Carrier to Customer Installation, OS1 Metallic 
Interface Specification; 

ANSI T1 .404-1994, Network-to-Customer Installation- OS3 Metallic 
Interface Specification; 

ITU Recommendation G. 707, Netvn:rk node interface for the synchronous 
digital hierarchy (SOH); 

ITU Recommendation G.704, Synchronous frame structures used at 
1544, 6312, 2048, 8488 ana 4-4736 kblt/s hierarchical levels; 

Bellcore FR-440 and TR-NWT -000499, Transport Systems Generic 
Requirements (TSGR): Common RequirerT'Ib'!'lta; 

Belk:ofe GR-820-CCRE, Generic Transmission Surveillance: OS 1 & 053 Performance; 

Belk:ofe GR-253-CORE, Synchronous Optical Network Systems 
(SONET); Common Generic Criteria; 

Belloore TR-NWT 000507. Transmission, Section 7, Issue 5 (Belloore, 
December 1993). (A module of LSSGR, FR-NWT-000064.); 
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8.2.4.26 Bellcore TR-NWT .ooons. Netwof1t Interface Description for ISDN 
Customer Access; 

8.2.4.27 Bellcore TR-INS-000342. High-Capacity Digital Special Access Service­
Transmission Panameter Umits and Interface CombiNttlons, Issue 1 
February 1991; 

8.2.4.28 Bellcore ST-TEC 000052, Telecommunications Transmission Engineering 
Textbook, Volume 2: Facilities, Third Edition, Issue I May 1989; 

8.2.4.29 Bellcore ST-T.EC..()()()()51 , Telecommunications Transmission E'lgineering 
Textbook Volume 1: Principles, Third Edition. Issue 1 August 1987. 

8.3 Dedicated Transport 

8.3.1 Definition 

8.3.1.1 Dedicated Transport is an interoffice transmission path between BeiiSouth 
central offices unbundled from local switching. 

8.3.1.2 BeiiSouth shall offer Dedicated Transport in each of the following ways: 

8.3.1.2.1 As capacity on a shared facility. 

8.3.1.2.2 As a circuit (e.g., OSO, OS1 or 053) dedicated to Touchtone 
Communications. 

8.3.1.3 When Dedicated Transport is provided as a system it shall include: 

8.3.1 3.1 Transmission equipment such as multiplexers, line terminating equipment, 
amplifiers, and regenerators; 

8.3.1.4 Inter-office transmission facilities such as optlcal fiber, copper twisted pair, 
and coaxial cable; 

8.3.2 Technical Requirements 

8.3.2.1 

8.3.2.2 

This Section leis fotth technical requirements for aU Dedicated Transport. 

When BeiiSouth provides Dedicated Transport as a cJrcuit or a system, 
the entire designated transmission circuit or system (e.g., DSO, OS1 ,0S3) 
shall be dedicated to Touchtone Communications designated tnrffic. 

BeiiSouth shall offer Dedicated Transport In all technologies that become 
available including, but not limited to, 051 and 053 transport systems, 
SONET (or SOH) Bi-directional Une Switched Rings, SONET (or SOH) 
Unidirectional Path Switched Rings, and SONET (or SOH) point-to-point 
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transport systems (Including linear add-drop systems). at all available 
transmission bit rates. While SONET Ring facilities are not available in 
every application, they are typically available in the major metropolitan 
areas. 

8.3.2.3 For OS1 or VT1 .5 circuits, :)edlcated Transport shall, at a minimum, meet 
the performance, a-.~llabUlty, jitter, and delay requirements specified for 
Customer Interface to Central otrice ("CI to co·) connections in the 
appropriate industry standards. 

8.3.2.4 Where applicable, for OS3 circuits, Dedicated Transport shall, at a 
minimum, meet the perlormance, availability, jitter, and delay 
requirements specified for Cl to CO connections In the appropriate 
industry standards. 

8.3.2.5 BeiiSouth shall offer the following interface transmission rates for 
Dedicated Transport: 

8.3.2.5.1 OSO Equivalent; 

8.3.2.5.2 OS1 (Extended SuperFrame - ESF, 04, and unframed applications shall 
be provided): 

8.3.2.5.3 OS3 where applicable (C-bit Parity, M13, and unframed applications shall 
be provided): 

e.3.2.5.4 SOH Standard interface rates in accordance with International 
Telecommunications Unic)n (ITU) Recommendation G.707 and 
Plesiochronous Digital Hierarchy (POH) rates per ITU Recommendation 
G.704. 

8.3.2.6 When Dedicated Transport is provided as a system, BeiiSouth shall 
design the system according to our network infrastnA.""ture to allow for t.he 
termination points specified by Touchtone Communications.: 

8.3.3 At a mlnimll'n, Dedicated Transport shall meet each of the requirernems 
set forth in the following technical references: 

8.3.3.1 ANSI T1.231-1993 -American National Standard for Telecommunications 
- Digital Hierarchy- Layer 1 In-Service Digital Transmission performance 
monitoring. 

8.3.3.1.1 ANSI T1 .1 02-1993, Am.Jrican National Standard for Telecommunications -
Digital Hierarchy - Electrical Interfaces; 
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8.3.3.1.2 ANSI T1 .106-1988, American National Standard for Telecommunications. Digital Hlerar.::hy. Optical Interface Spectflcations (Single Mode): 

8.3.3.1.3 ANSI T1.1 07-1988, American National Standard for Telecommunications • Otgltal Hierarchy- Formats Specifications; 

8.3.3.1.4 ANSI 11.107&-1990 - American National Standard for 
Telecommunications- Digital Hierarchy· Supplement to Formats 
Specifications (DS3 Format Applicatbns); 

8.3.3.1.5 ANSI T1.107b-1991- American National Standard for 
Telecommunications - Digital Hierarchy- Supplement to Formats 
Spectficatlons; 

8.3.3.1.6 Bellcore FR-440 and TR-NWT ..()()()499, Transport Systems Generic 
Requirements (TSGR): Common Requirements; 

8.3.3.1 .7 Bellcore GR-820-CQRE, Generic Transmission Surveillance: DS1 & DS3 Performance; 

8.3.3.1.8 Bellcore TR-NWT 000507, Transmission, Section 7, Issue 5 (Bellcort>, December 1993). (A module of LSSGR, FR-NWT ..()()()()64.); 

8.3.3.1.9 Bellcore TR-INS-000342, High-Capacity Digital Special Access Service­Transmission Parameter Limits and Interface Combinations, Issue 1 February 1991; 

8.3.3.1.10 Bellcore ST-TEC 000052, Telecommunications Transmission Engineering Textbook, Volume 2: Facilities, Third Edition, Issue I May 1989; 

8.3.3.1.1 1 Bellcore ST·TEC-000051 , Telecommunications Transmission Engineering Textbook Volume 1: Principles, Third Edition. Issue 1 August 1987; 

8A Tandem Switching 

8.4.1 ~~ 

8.4.2 

8.4.2.1 

Tandem Swttchlng Is the function that establishes a communications path between two sv.iL.-f\lng offices through a third switching office (the 
Tandem switch). 

Technical Requirements 

Tandem Switching shall have the same capabilities or equivlilsnt capabilities as those described in Bell Communications Research TR· 
TSY-ooo540 Issue 2R2. Tandem Supplement, 6/1190. The requirements for Tandem Switching include, but are not limited to the following: 
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8 .4.2.1.1 Tandem Switching shall provide signaling to establish a tandem 
connection; 

8.4.2 .1.2 Tandem Switching will provide screening as jointly agreed to by 
Touchtone Communications and BeiiSouth; 

8 .4 .2 .1.3 Tandem Switching shall provide Advanced Intelligent Netwof1( triggers 
supporting AIN features where sL'Ch routing is not available from the 
originating end office switch, to the extent such Tandem switch has such 
capability 

8 .4.2 .1.4 Tandem Switching shall provide access to Toll Free numbe.· portability 
database as designated by Touchtone Communicaticns: 

8.4.2 .1.5 Tandem Switching shall provide all trunk interconnections discussed 
under the ·Netwof1( Interconnection· section (e.g., SS7, MF, DTMF, 
DiaiPulse, PRJ-ISDN, DID, and CAMA-ANI (if appropriate for 911)); 

8.4.2 .1.6 Tar.d"'fT\ Switching shall provide connectivity to PSAPs where 911 
solutions are deployed and the tandem is used for 911 : and 

8 .4.2 .1. 7 Where appropriate, Tandem Switching shall provide connectivity to transit 
traffic to and from other carriers. 

8.4.2 .2 Tandem Switching shall accept connections (including the necessary 
signe-ling and trunklng Interconnections) between end offices, other 
tandems, IXCs, ICOs, CAPs and CLEC switches. 

8.4.2.3 Tandem Switching shall provide local tandemlng functionality between two 
end offices including two offices belonging to different CLEC's (e.g., 
between a CLEC end office and the end office of another CLEC). 

8.4.2 .4 Tandem Switching shaU preserve CLASS/lASS features and Caller ID as 
traffic Is processed. 

8.4.2.5 Tandem Switching shall record billable events and send them to the area 
blUing centers designated by Touchtone Communications. Tandem 
Swttc:Nng will provide recording of all billable events as jolnUy agreed to 
by Touchtone Communications and BeiiSouth. 

8 .4.2.6 Upon a reasonable request from Touchtone Communicatio.-,s, BeiiSouth 
shall perform routine testing and fault isolation on the under1ying switch 
that Is providing Tandem Switching and all its interconnections. The 
results and reports of the testing shall be made Immediately available to 
Touchtone Communlcatio'll. 
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BeiiSouth shall maintain Touctrtone Communications's trunks and 
Interconnections associated with Tandem Switching at least at parity to its 
own trunks and Interconnections. 

BeUSouth shall control congestion points and network abnormalities. All 
treffic will be restricted In a non discriminatory manner. 

Selective can Routing through the use of line class codes is not available 
through the use of tancl.;:n switching. Selective can Routing through the 
use of line class codes Is an end office capability only. Detailed primary 
and overflow routing plans for all Interfaces available within BeiiSouth 
switching netwont shall be mutually agreed to by Touchtone 
Communications and BeiiSouth. 

Tandem Switchi•~ shall process originating toll-free traffic recerv'OO from 
Touchtone Communications local switch. 

In support of AJN triggers and features, Tandem Switching shall provide 
SSP capabilities when these capabilities are not available from the Local 
Switching Network Element, to the extent such Tandem Switch has such 
capability. 

Interface Requirements 

Tandem Switching shall provide interconnection to the E911 PSAP where 
the undertying Tandem is acting as the E911 Tandem. 

Tandem Switching shalllrtterconnect. with direct trunks, to all carriers with 
which BefiSouth interconnects. 

BeiiSouth shall provide all signaling necessary to provide Tandem 
Switching with no loss of feature functionality. 

Tandem Switching shall interconnect with Touchtone Communications·~ 
switch, using two-way trunks, for traffic that is transiting via BeiiSouth 
network to lntert.ATA or lntralATA carriers. At Touchtone 
CornrNncations's request, Tandem Switching shall record and keep 
records of tnlfflc for bUIIng. 

Tandem Switching shall provide an alternate final routing pattern for 
T ouchtone Convnurucations traffic overftowlng from direct end of'rice high 
usage trunk groups. 

Tandem Switching shall meet or exceed (I.e., be more favorable to 
Touchtone Communications) each of the requirements for Tandem 
Switching set forth In the following technical references: 
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Bell Communications Research TR-TSY-000540 Issue 2R2, Tandem 
Supplement, 611190; 

GR-905-CORE covering CCSNIS; 

GR-1429-CORE for- call management features; and 
GR-2863-CORE and BeUCore GR-2902-CORE covering CCS AIN 
interconnection 

Openltor Spt!m! 

BeliSouth agrees to offer access to operator systems pursuant to the 
terms and conditions following and at the rates set forth In Attachment 11. 

9.1 Definition 

Operator Systems is the Network Element that provides operator and 
automated call handling and billing, special services, customer telephone 
listings and optionaJ call completion services. The Operator Systems, 
Network Element provides two types of functions: Operator Service 
functions and Directory Assistance Service functions, each of which are 
described In detail below. 

9.2 Openltor Service 

9.2.1 Definition 

9.2.2 

Operator Service provides: (1) operator handling for call completion (for 
example, collect. third nuinber billing, and manual credit card calls), (2) 
operator or automated assistance for billing after the customer has dialed 
the called number (for example, etedlt card calls): and (3) special services 
induding but not limited to Busy Une Vertfication and Emergency Line 
Interrupt (Ell), Emergency Agency Call. Operator-assisted Directory 
Assistance, and Rate Quotes. 

Requirements 

9 .. 2.2.1 When Touchtone Communications requests BeiiSouth to provide 
Operator SeMces, the following requirements apply: 

9.2.2.1.1 BeiiSouth shall complete 0+ and 0- dialed local calls. 

9.2.2.1.2 BeiiSouth shall complete 0+ intraLATA toll calls. 

9.2.2.1.3 BeiiSouth shall complete calls that are billed to Touchtone 
Communications customer's calling card that can be validated by 
BeliSouth. 

I 
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9.2.2.1.4 BeiiSouth shall complete person-to-person calls. 

9.2.2.1.5 BeiiSouth shall complete collect calls. 

9.2.2 .1.6 BeiiSouth shall provide the capabi!ity for callers to bill to a third party and 
complete such calls. 

9.2.2.1.7 BeliSouth shall complete station-to-station calls. 

9.2.2.1.8 BeUSo\Jth shall process emergency calls. 

9.2.2.1.9 BeiiSouth shall process Busy Une Verify and Emergency Une Interrupt 
requests. 

9.2.2.1.1 0 BeiiSouth shall process emerge.~ call trace. as they do for their 
Customers prior to the Effective Date. Call must originate from a 911 
provider. 

9.2.2.1.11 BeiiSouth shall process operator-assisted directory assistance cans. 

9.2.2.2 BeiiSouth shall adhere to equal access requirements, providing 
Touchtone Communications local customers the same IXC access as 
provided to BeiiSouth customers. 

9.2.2.3 BeiiSouth shall exercise at least the same level of fraud control in 
providing Operator Service to Touchtone Communications that BeiiSouth 
provides for its own operator service. 

9.2.2.4 BeiiSouth shall perform Billed Number Screening when handling Collect. 
Person-to-Person, and Billed-to-Third-Party calls. 

9.~.2.5 BeiiSouth shall direct customer account and other similar inquiries to the 
customer service center designated by Touchtone Communications. 

9.2.2.6 BeUSouth shall provide a feed of customer call records in ·EM1• format to 
Touchtone Communications In accordance with CLECOOUF standards 
specffied in Attachment 7. 

9 .2.3 Interface Requirements 

With respect to Operator Services for calls that originate on local 
switching capability provided by or on behalf of Touchtone 
Communications, the interface requirements shall conform to the then 
current established system Interface specifications for the platform used to 
provide Operator Service and the Interface shall conform to industry 
standards. 
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9.3 Dl,.ctory Aaslstanc:e Service 

9.3.1 Definition 

Directory Assistance Service provides local customer telephone number 
listings with the opti_on to complete the call at the callers direction separate 
and distinct from local switching. 

9.3.2 Requirements 

9.3.2.1 Directory Assistance Service shall provide up to two listing requests per 
call. If available and if requested by Touchtone Communications's 
customer, BeiiSouth shall provide caller-optional directory assistance call 
completion service at rates contained in Attachment 11 to one of the 
provided listings, equal to that which BellSouth provides Its customers. If 
not available, Touchtone Communications may request such requirement 
pursuant to the Bona Fide Request Process of Attach:'llent 9. 

9.3.2.2 Directory Assistance Service Updates 

9.3.2.2.1 BeiiSouth shall update customer listings changes daily. These changes 
include: 

9.3.2.2.1.1 New customer connections: BeiiSouth will provide service to Touchtone 
Communications that is equal to the service it provides to itself and Its 
customers; 

9.3.2.2.1.2 Customer disconnections: BeiiSouth will provide service to Touchtone 
Communications that is equal to the !8rvice it provides to itself and its 
customers; and 

9.3.:? .2.1.3 Customer address changes: BeiiSouth will provide service to Touchtone 
Communications that is equal to the service it provides to itself and Its 
customers; 

9.3.2.3 

9.4.1 

These updates shall also be provided for non-listed and non-published 
numbers for use In emergencies. 

Brandlna for Operator Call Proceulng and Ol,.ctory Aaslatance 

The BellSouth Operator Systems Branding Feature Provides a definable 
announcement to CLEC end users using Directory Assistance/Operator 
Call Processing prior ~ !)ladng them In queue or connecting them to an 
available operator or automated operator system. This feature allowS the 
CLEC to have its calls custom brarldsd with the CLEC name on whose 
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behalf BeiiSouth is providing Directory Assistance and/or Operator Call 
Processing. 

BeUSouth offers four services levels of branding to CLEC's ordering 
Directory ~istance and/or Operator Call Processing. 

Service Level 1 - BeiiSouth Branding 

Service Level 2 - Unbranded 

Service Level ~ - Custom Branding 

Service Level4- Self Branding (only applicable for Resale or Unbundled 
Port CLEC's who route to an operator service provider other than 
BeiiSouth). 

Resellers and Unbundled Port CLECS 

BeiiSouth Branding is the Default Service Level. 

Unbranctlng, Custom Branding, and Self Branding require the CLEC to 
order selective routing for each originating BeiiSouth end office iderrtffied by the CLEC. Rates for Selective Routing are set forth in Attachment i 1. 

Customer Branding and Self Branding require the CLEC to order 
dedicated trunking from each BeiiSouth end office identified by the CLEC, to either the BeiiSouth TOPS or the CLEC Operator Service Provider. 
Rates for trunks are set forth in applicable BeiiSouth tariffs. 

Unbranding - Unbranded Directory Assistance and/or Operator Call 
Processing calls ride common trunk groups provisioned by BeiiSouth from 
those end offices identified by the CLEC to the BeiiSouth TOPS. These 
calls are routed to ~ Amouncement. • 

Facilities Based CLECs 

All Service Levels require the CLEC to order dedicated trunking from their end office( a) point of Interface to the BeiiSouth TOPS Switches. Rates for 
trunks are set forth In applicable BeiiSouth tariffs. 

Customized Branding lndudes charges for the recording of the branding announcement and the loading of the audio units in each TOPS Switch for which the CLEC requires service. The recording and loading charges are 
non-recurring unless the CLEC elects to change the recorded name or 
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requires access to additional TOPS Switches. Customized Branding is 
limited to the CLEC name. 

9.5 Directory Assistance DatabaM S.rvice (DADS) 

9.5.1 BeiiSouth shall make its Directory Assistance Database Service (DADS) 
available to Touchtone Communications solely for the expressed ~'"!)058 
of providing Directory Assistance type services to Touchtone 
Communications end users. The term ·end user" denotes any entity 
which obtains Directory Assistance type services for Its own use from a 
DADS customer. Directory Assistance type service is defined as Voice 
Directory Assistance (DA Operator System assisted). Touchtone 
Communications agrees that Directory Assistance Database Service 
(DADS) will not be used for any purpose which violates federal or state 
laws, statutes, regulatory orders or tariffs. Except for the permitted users, 
Touchtone Communications agrees not to disclose DADS to others and 
shall provide due care In providing for the securi!y and confidentiality of 
DADS. Further, Touchtone C..."fnmunications authorizes the inclusion of 
Touchtone Communications Subscriber listings in the BeiiSouth Directory 
Assistance products. 

9.5.2 BeiiSouth shall provide Touchtone Communications initially with dally 
updates which reflect all listing change activity occurring since Touchtone 
Communications's most recent update via magnetic tape, and 
subsequently using electronic connectivity such as Network Data Mover to 
be developed mutually by Touchtone Communications and BeiiSouth. 
Touchtone Communications agrees to assume the costs associated with 
CONNECT: Direct "'connectivity, which will vary depend!~ upon volume 
and mileage. 

9.5.3 BeiiSouth will require caj)proximately one month after receiving an order to 
prepare the Base File. BeflSouth will provide daily updates which will 
reflect all listings change activity occurring since CLEC's most recent 
update. BeiiSouth shall provide upd&te$ to Touctrtone Communications 
on a Business, Residence, or combined Business and Residence basis. 
Touchtone Communications agrees that the updates shall be used sojely 
to keep the information current. Deflv~-ry of Daily Updates will commence 
the day after Touchtone Communications receives the Base File. 

9.5.4 BeiiSouth Is authorized to indude Touc:htone Communications Subsaiber 
List Information In Its Directory As$1stance Database Service (DADS) and 
Its Directory Publishers Database Service (DPDS). Any other use by 
BeiiSoui.'i of Touchtone Communications Subscriber List Information Is 
not authorized and with the exception of a request for DADS or DPDS, 
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BeiiSouth shall refer any request for such infonnation to Touchtone 
Communications. 

Rates for DADS are as set forth In Attachment 11. 

Direct Accna to Directory Aaalatanee Service 

Direct Access to Directory Assistance Service (DADAS) will provide 
Touchtone Communications's directory assistance operators with tha 
ability to search all available BeiiSouth's subscriber listings using the 
Directory Assistance Service fonnat Subscription to DADAS will allow 
Touchtone Communications to utilize Its own swttch, operator 
wor1(stations and optional audio subsystems. 

BeiiSouth will provide DADAS from Its DA location. Touchtone 
Communications will access the DAOAS system via a telephone company 
provided point of availability. Touchtone Communications has the 
responsibility of p.uviding the physical links required to connect to the 
point of availability. These facilities may be purchased from the telephone 
company as rates and charges billed separately from the charges 
associated wtth this offering. 

A specified interface to each Touchtone Communications subsystem will 
be provided by BeiiSouth. Interconnection between Touchtone 
Communications system and a specified BeiiSouth location will be 
pursuant to the use of Touchtone Communications OW'nt.'d or Touchtone 
Communications leased fecilities and shall be appropriate sized based 
upon the volume of queries being generated by Touchtone 
Communications. 

The specifications for the three interfaces necessary for interconnection 
are available in the following documents: 

DADAS to S~scriber Operator Position System-Northern Telecom 
Document CSI-~7; Universal Gateway/ Position Message Interface 
Format Specification 

OAOAS to Subscriber Swltch-Northem Telecom Document Q21~1 
Version A107; NTDMSICCIDAS System AppUcation Protocol; and AT&T 
Document 250-900-535 Operator Services Position System Usting 
Service and Application Call Processing Data Unk Interface SpecHicatlon 

DADAS to Audio Subsystem (Optional)-Oirectory One Cell Control to 
Audio Response Unit system interface spedfic:atlons are available through 
Northern Telecom as a licensed access protoco~rthem Telecom 
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Document 35e..()()4424 and Gatewayllnteractive Voice subsysLqm 
Protocol Specification 

9.6.5 Rates for OAOAS are as set forth in Attachment 11. 

10. Signaling 

BeiiSouth agrees to offer access to unbundled signaling and access to 
BeiiSouth's signaling databases subject to compatibility testing and at the 
rates set forth· in Attachment 11 . BeiiSouth may provide mediated access to BeiiSouth signaling systems and databases. Available signaling 
elements Include signaling links, signal transfer points and aervice control 
points. Signaling functionality will be available wtth both A-link and S.link 
connectivity. 

10.1 Definition of Signaling Unk Transport 

10.2 

10.2.1 

10.2.2 

10.2.2.1 

10.2.2.2 

102.3 

10.2.3.1 

10.2.3.2 

10.2.4 

Signaling Unk Transport Is a set of two or four dedicated 56 Kbps. 
transmission paths between CLEC-designated Signaling Points of 
Interconnection (SPOI) that provides appropriate physical diversity. 

Technical Requirements 

Signaling Unk Transport shall consist of full duplex mode 56 kbps 
transmission paths. 

Of the various options availa~!!' , Signaling Unk Transport shall perform in 
the following two ways: 

As an "A-link" which Is a connection between a switch or SCP and a home 
Signaling Transfer Point Switch (STP) pair, and 

As a "B-Unk" which Is a connection between two STP pairs in d ifferent 
company networks (e.g., between two STP pairs for two Competitive 
Local Exchange carriers (CLECs)). 

Signaling Unk Transport shall consist of two or more signaling link layers 
asfolowa: 

An A-link layer io'\811 consist of two links. 

A S.link layer shall consist of four links. 

A signaling link layer shall satisfy a performance objective such that 
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1 0.2.4.1 There shall be no more than two minutes down time per year for an A-link 
layer; and 

10.2.4.2 There shall be negligible (less than 2 seconds) down time per year for a 
B-link layer. 

10.2.5 A signaling link layer shall satisfy interoffice and intraoffice diversity of 
facUlties and equipment. such that 

10.2.5.1 No single failure of facilities or equipment causes the failure of both links 
in an A-link layer (I.e., the links should be provided on a minimum of two 
separate physical paths end-to-end); and 

10.2.5.2 No two concurrent failures of facilities or equipment shall cause the failure 
of all four links in a B-link layer (i.e., the links should be provided on a 
minimum of th1'86 separate physical paths end-to-end). 

10.3 Interface Requirements 

10.3.1 There shall be a OS1 (1 .544 Mbps) interface at the Touchtone 
Communications-designated SPOis. Each 56 kbps transmission path 
shall appear as a OSO channel within the OS 1 interface. 

11. Signaling Transfer Points (ST'Ps) 

11.1 Definition- Signaling Transfer Points is a signaling network function that 
includes all of the capabilities provkiad by the signaling transfer point 
switches (STPs) and their associated signaling links wtuch enable the 
exchange of SS7 messages among and between switching elements, 
database elements and signaling transt.s:- point switches 

11.2 Technical Requirements 

11.2.1 STPs shaJI provide access to Network Elements connected to BeiiSouth 
SS7 network. These lndude: 

11.2.1.1 BeUSouth Local Switching or Tandem Switching; 

11.2.1.2 BeiiSouth Service Control Points/DataBases; 

11.2.1.3 Third-party local or tandem switching; 

11.2.1.4 Third-party-provided STPs. 

11.2.2 The connectivity provided by STPs shall fully support the functions of all 
other Network Elements connected to BeiiSouth SS7 network. This 
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explicitly includes the use of Bei!South SS7 network to convey messages 
which neither originate nor terminate at a signaling end point directty 
connected to BeiiSouth SS7 network (i.e., transient messages). When 
BeiiSouth SS7 netwoft( is used to convey transient messages, there shall 
be no alteration of the Integrated Services Digital Network User Part 
(ISDNUP) or Transaction Capabilities Application Part (TCAP) user data 
that constitutes the content of the message. 

11.2.3 If a BeiiSouth tandem switch routes calling traffic, based on dialed or 
translated digits, on SS7 trunks between an Touchtone Communications 
local switch and third party local switch, BeiiSouth SS7 network shall 
convey the TCAP messages that are necessary to provide can 
Management features (Automatic Cellback, Automatic Recall, and 
Scteening Ust Edlting) between Touchtone Communications local STPs 
and the STPs that provide connectivity with the third party local switch, 
even if the third party local switch Is not directly connected to BeiiSouth 
STPs. 

11.2.4 STPs shall provide all functions of the MTP as defined in Bellcore ANSI 
Interconnection Requirements. This Includes: 

11.2.4.1 Signaling Data Unk functions, as defined In Bellcore ANSllnterconnedion 
Requirements, 

11.2.4.2 Signaling Link functions, as defined In Bellcore ANSI Interconnection 
Requirements, and 

11.2.4.3 Signaling Netwof1( Management functions, as defined in Bellcore ANSI 
Interconnection Requirements. 

11.2.5 STPs shall provide an functions of the SCCP necessary for Class 0 (basic 
connectionless) service, as defined In Bellcore ANSIIntel\.....,nnectlon 
Requirements. In pa~. this includes Global rrtte Translation (GTT) 
and SCCP Management procedures, as specified in T1 .112.4. In cases 
where the destination signaling point Is a Touchtone Communications or 
third party local or tandem swttching system dlrectty connected to 
BeiiSouth SS7 network, BeiiSouth lhall perform final GTT of messages to 
the deltll\8tion and SCCP Subsystem Management of the destination. In 
all other cases, BeiiSouth shall perform Intermediate GTT of messages to 
a gateway pair of STPa In an SS7 network connected with BeiiSouth SS7 
network, and lhall not perform SCCP Subsystem Management of the 
destination. If BeiiSouth performs final GTT to a Touchtone 
Communications database, then Touchtone Communications agrees to 
provide BeiiSouth with the Destination Point Code for the Touchtone 
Communications database. 
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11 .2.6 STPs shall provide on a non-discriminatory basis all functions of the 
OMAP commonly provided by STPs, as specffied in the reference in 
Section 10.4.5 of this Attachment. All OMAP functions ~ill be on a "Where 
available• bas!s and can include: 

11.2.6.1 MTP Routing Vertfication Test (MRVT) and 

11.2.6.2 SCCP Routing Verification Test (SRVT). 

11.2. 7 In cases where the destination signaling point Is a BeiiSouth local or 
tandem switching system or database, or is an Touchtone 
Communications or third party local or tandem swttc:hing system directly 
connected to the BeiiSouth SS7 networi<, STPs shall petfonn MRVT and 
SRVT to the destination signaling point. In all other cases, STPs shall 
perfonn MRVT and SRVT to a gateway pair of STPs In an SS7 netwoJ1( 
connected with the BeiiSouth SS7 network. This requirement shall be 
superseded by the specifications for Internetwork MRVT and SRVT if and 
when these become approved ANSI standards and available capabilities 
of BeUSouth STPs, and if mutually agreed upon by Touchtone 
~mmunlcations and BeiiSouth. 

11.2.8 STPs shall be on parity with BeiiSouth. 

11.2.9 SS7 Advanced Intelligent Network (AIN) Access 

11.2.9.1 When technically faasible and upon request by Touchtone 
Communications, SS7 Access shall be made available in association with 
unbundled switching. ss7 AIN Access is the provisioning of AIN 0.1 
triggers in an equippeti SellSouth local switch and interconnection of the 
BeiiSouth SS7 network with the Touchtone Communications SS7 networi< 
to exchange TCAP queries and respcnses with an Touchtone 
Communications SCP. 

11.2.9.2 SS7 AIN Access lhall provide Touchtone Communications SCP access to 
BeiiSouth local~ In association with unbundled switching \-Ia 
interconnection of BeiiSouth SS7 and Touctrtone Communications SS7 
Networb. BeiiSouth shaH offer SS7 access through its STPs. If 
BeiiSouth requires a mediation device on any part of its network specific 
to this form of access, BeiiSouth must route its messages In the same 
manner. The interconnection arrangement shall result In the BeiiSouth 
local switch recognizing the Touc:htone Communications SCP as at least 
at parity with BeiiSouth's SCP's in tenns of Interfaces, performance and 
capabllltlu. 

11.3 lnterfllce Requirements 
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11.3.1 BeiiSouth shall provide the following STPs options to connect Touchtone 
Communications or Touchtone Communications-designated local 
switching systems or STPs to BeiiSouth SS7 networi(: 

11.3.1.1 An A~ink Interface from Touchtone Communications local switching 
systems: and, 

11 .3.1.2 A B-link Interface from Touchtone Communications local STPs. 

11.3.2 Each type of interface shall be provided by one or more sets (layers) of 
signaling links. 

11 .3.3 The Signaling Point of Interconnection (SPOI) for each link shall be 
located at a cross-connect element, such as a OSX-1 , In the Central 
Office {CO) where BeiiSouth STP is located. There shall be a OS1 or 
higher rate transport Interface at each of the SPOis. Each signaling link 
shall appear as a OSO channel within the OS 1 or higher rate Interface. 
BeiJSouth shall offer higher rate OS 1 signaling for interconnecting 
Touchtone Communications local switching systems or STPs with 
BeiiSouth STPs as soon as these become approved ANSI standards and 
available capabilities of BeliSouth STPs. BeiiSouth and Touchtone 
Communications will work jointly to establish mutually ac:Q!ptable SPOis. 

11 .3.4 BeiiSouth CO shall provide intraoffice diversity between the SPOis and 
BeiiSouth STPs, so that no single failure of Intraoffice facilities or 
equipment shall cause the failure of both B-Unks in a layer connecting to a 
BeiiSouth STP. BeiiSouth and Touchto~ Communications will work 
jointly to establish mutually acceptable SPOis. 

11.3.5 BeiiSouth shall provide MTP and SCCP protocol interfaces that shall 
conform to all sections relevant to the MTP or SCCP in the following 
specifications: 

11.3.5.1 Bellcore GR-905-CORE, Common Channel Signaling Network Interface 
Specification {CCSNIS) Supporting Network Interconnection, Message 
Transfer Part {MTP), and Integrated Services Digital Network User P:lrt 
{ISONUP): 

11.3.5.2 Bellan GR-1432-CORE. CCS Network Interface Spedfication {CCSNIS) 
Supporting Signaling Connection Control Part {SCCP) and Transaction 
Cepabillties Application Part {TCAP). 

11.3.6 Message Screening 

11.3.6.1 BeiiSouth shall s« message screening parameters so as to accept valid 
message$ from Touchtone Communications local or tandem switching 
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systems destined to any signaling point within BeiiSouth's SS7 network 
where the Touchtone Communications switching system has a legitimate 
signaling relation. 

BeUSouth shall set message screening parameters so as to pass valid 
messages from Touchtone Communications local or tandem switching 
systems destined to any signaling point o.- !"etwork accessed through 
BeiiSouth's SS7 network where the Touchtone Communications switching 
system has a legitimate signaling relation. 

BeiiSouth shall set message screening parameters so as to accept and 
pass/send valid messages destined to and from Touctrtone 
Communications from any signaling point or network interconnected 
tnrough BeiiSouth's SS7 network where the Touchtone Communications 
SCP has a legitimate signaling relation. 

STPs shall be equal to or better than all of the requirements for STPs set 
forth in the following technical references: 

ANSI T1 .111-1992 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Message Transfer Part (MTP); 

ANSI T1 .111A-1994 American National Standard for Telecommunications 
- Signaling System Number 7 (SS7) - Message Transfer Part (MTP) 
Supplement: 

ANSI T1 .112-1992 American National Standard for Telecommunications -
Signaling System Numbe·r 7 (SS7) - Signaling Connection Control Part 
(SCCP); 

ANSI T1 .115-1990 American National Standard for Telecommunications­
Signaling System Number 7 (SS7) - Monitoring and Measurements for 
Networks; 

ANSI T1 .116-1990 American National Standard for Telecommunications -
SignaJing System Number 7 (SS7) - Operations. Maintenance and 
Administration Pert (OMAP); 

ANSI T1.118-1992 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Intermediate Signaling Network 
Identification (ISNI); 

Bellcore GR-905-CCRE, Common Channel S~naling Network Interface 
Spedficatlon (CCSNIS) Supporting Network Interconnection, Message 
Transfer Part (MTP), and Integrated Servtces Digital Network User Part 
(ISONUP); and 
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12.2.3 

12.2.4 

Bellc:ore GR-1432-CORE, CCS Networtt Interface Specffication (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). 

Service Control Polnta/OataBuea 

Definition 

Databases are the Network Elements that provide the functionality for 
storage of, access to, and manipulation of information required to offer a 
particular service and/or capability. Databases lndude, but are not limited 
to: Locai Number Portability, LIOB, Toll Free Numbe..- Oatabase, 
Automatic Location ldentification/Oata Management System, Calling 
Name Database, access to Service Creation Environment and Service 
Management System (SCEJSMS) application databases and Directory 
Assistance. 

A Service Control Point (SCP) is a specffic type of Database functionality 
deployed in a Signaling System 7 (SS7) network that executes service 
application logic in response to SS7 queries sent to it by a swttchlng 
system also connected to the SS7 network. Service Management 
Systems provide operational interfaces to allow for provisioning, 
administration and maintenance of subscriber data and service application 
data stored In SCPs. 

Technical Requirements for SCPs/Oatabases 
Requirements for SCPs/Oatabases within this section address storage of 
information, access to information (e.g. signaling protocols, response 
times), and administration of information (e.g., provisioning, 
administration, and maintenance). All SCPs/Oatabases shall be provided 
to Touchtone Communications in accordance with the following 
requirements. 

BeUSouth shall provide physical access to SCPs through the SS7 netwofi( 
and protocols with TCAP as the application layer protocol. 

BeUSouth shall provide physical Interconnection to databases via industry 
standard interfaces and protocols (e.g. SS7, ISDN and X.25). 

The reliability of Interconnection options shall be consistent with 
requirements for diversity and survivability. 

Database Availability 
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Call processing databases shall have a maximum unscheduled availability 
of 30 minutes per year. Unavailability due to software and hardware 
upgrades shall be scheduled during minimal usage periods and only be 
undertaken upon proper notification to providers which might be impacted. 
Any downtime associated with the provision of call processing related 
databases will impact all service providers, including BeiiSouth, equally. 

12.2.5 The operational interface provided by BellSouth shall complete Database 
transactions (I.e., add, modify, delete) for Touchtone Communications 
customer records stored In BeiiSouth databases wtthin 3 days, or sooner 
where BeiiSouth provisions Its own customer records within a shorter 
interval. 

12.3 Local Number Po~lllty Databae 

12.3.1 Definition 

The Permanent Number Portability (PNP) database supplies routing 
numbers for calls involving numbers that have been ported from one local 
service provider to another. PNP Is currently being wori(ed in industry 
forums. The results of these forums will dictate the industry direction of 
PNP. BeUSouth agrees to provide access to the PNP database at rates, 
tenns and conditions as set forth by BeiiSouth and in accordance with an 
effective FCC or Commission directive. 

12.~ Une lnfonn~on Datab ... (UDB) 

BeiiSouth will store in Its llDB only records relating to service in the 
BeiiSouth region. 

12.4.1 Definition 

The Line Information Database (LIOB) is a transaction-oriented database 
accessible through Common Channel Signaling (CCS) networks. It 
contains records associated with customer Line Numbers and Special 
Billing Numbers. LIOB accepts queries from other Network Elements and 
provides appropriate responses. The query originator need not be the 
owner of UOB data. LJOB queries Include functions such as screening 
billed numbers that provides the ability to accept Collect or Third Number 
BlUing calls and validation ofT elephone Line Number based non­
proprietary calling cards. The interface for the LIOO functionality is the 
interface between BefiSouth CCS networX and other CCS networks. L!OB 
also interfaces to administrative systems. 

12.4.2 Technical Requirements 
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BellSouth will offer to Touchtone Communications any additional 
capabilities tt.:!t are developed for LIDB during the life of this Agreement 

12.4 .2.1 Prior to the availability of a long-term solution for Local Number Portability, 
BeiiSouth shall enable Touchtone Communications to store In BeiiSouth's 
LIDB any customer Une Number or Special Billing Number record, 
whether ported or not, for which the non. Touchtone Communications 
dedicated NPA-NXX or RA0-0/1XX Group Is supported by that LIOB, 
except for numbers ported from a third party local services provider. 

12.4.2.2 Prior to the availability of a long-term solution for Local Number Portability, 
BeliSouth shall enable T ouchtone Communications to store In BeliSouth's 
LIDB any customer Une Number or Special Billing Number record, 
whether ported or not, and Touc.'~tone Communications dedicated NPA­
NXX or RA0-0/1XX Group Records, except for numbers ported from a 
third party local services provider. 

12.4.2.3 Subsequent to the availability of a long-term solution for Local Number 
Portability, BeiiSouth shall enable Touchtone Communications to store in 
BeiiSouth's LIDB any customer Une Number or Speclal Billing Number 
record, whether ported or not, regardless of the number's dedicated NPA­
NXX or RAO[NXXH>/1XX., except for numbers ported from a third party 
local services provider. 

12.4.2.4 BeiiSouth shall perform the following LIDB functions (i.e .• processing of 
the following query types as defined in the technical reference in Section 
13.8.5 of this Attachment) for Touchtone Communications's customer 
records in LIDB: · 

12.4.2.4.1 Billed Number Screening (provides information such as whether the Billed 
Nurr.ber may accept Collect or Third Number Billing calls); and 

12.4 .2.4.2 Calling Card Validation: If Touchtone Communications chooses to offer 
Tel Une Number TlN and/or Speclal Billing Number (SBN credit cards, 
calling card validation will be supported for Touchtone Communications 
customer ct.ta in the UDB. 

12.4.2.5 BeUSouth shall process Touchton& Communications's Customer records 
in LIDB at least at parity with BellSouth customer records, with respect to 
other LIDB functions. BeiiSo\.'th shall indicate to Touctrtone 
Communications what additional functions (If any) are performed by LIDB 
in the BeiiSouth network. 

12.4.2.6 Within two (2) weeks after a request by Touchtone Communications, 
BeiiSouth shall provide Touchtone Communications with a list of the 
customer data itbms which Touchtone Communications would have to 
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12.4.2.7 

12.4.2.8 

12.4.2.9 

12.4.2.10 
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provide In order to support each required LIOB function. The list shall 
Indicate which data items are essential to l.IOB function, and which are 
required only to support certain services. For each data item, the list shaH 
show the data formats. the acceptable values of the data item and the 
meaning of those ..slues. 

BeiiSouth shall provide LIOB systems for which operating deficiencies that 
would result In calls being blocked, shall not exceed 30 minutes per year. 

BeiiSouth shall provide LIOB systems for which operating deficiencies that 
would not result In calls being Dlocked shall not exceed 12 hours per year. 

BeiiSouth shall provide LIOB systems for which the LIOB function shall be 
in over1oacl no rr.ore than 12 hours per year. 

BeiiSouth shall provide Touchtclne Communications with the capability to 
provision (e.g., to add, update, &:ld delete) NPA-NXX and RA0-0/1XX 
Group Records, and Une Number and Special Billing Number Records, 
associated with Touc:htone Communications customers, directly irito the 
BeiiSouth's LIOB pro~!oning Pf'OC8SI. The capability to provision (e.g., 
to add, update, and delete) NPA-NXX and RA0.01/1XX Group records, 
and Une Number and Special Billing Number Records, associated with 
Touchtone Communications customers will be provided by BeiiSouth's 
OBAC. Olrect access Into Bei!South's L.IOB process Is not currentty 
available. Once Olrect access becomes available with the appropriate 
security measures, BeiiSouth will offer such access to Touchtone 
Comrnunications. In the loterim • BeiiSouth will provide access by 
electronic mail, facsimile or password-protected phone call (applicable to 
Group level NPA-N.XX and RA0-01/1XX, updated within the same day if 
notification to BeiiSouth Is received by 1:00PM central time). 

12.4.2.11 BeiiSouth shall maintain customer data (for line numbers, card numbers, 
and for any other types of data maintained In UOB) so that such 
customen shall not experience any Interruption of 5ef'Vice due to the lack 
of such maintenance of customer data. In the event that and user 
customers change their local aeMcel provider, BeiiSouth will use its !>est 
efforts to minimize service Interruption In those situations where BeiiSouth 
has control over additions and deletions to the database as the LIOB 
provider. 

12.4.2.12 All additions, updates and deletions of Touchtone Communications data 
to the LIOB shall be solely at the direction of Touchtone Communications. 
Such direction from Touchtone Communications will not be required 
where the addition, update or deletion Is necessary to perform standard 
fraud control measures (e.g., calling card auto-deactivation). 

• 
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12.4.2.13 BellSouth shaD provide priority updates to LJDB for Touchtone 
Communications data upon Touchtone Communications's request (e.g .• 
to support fraud detection). via password-protected telephone caret. 
facsimile, or electronic mail within one hour of notice from the established 
BellSouth contact 

12.4.2.14 BeiiSouth shall provide Touchtone Communications with the capability to 
directly obtain. through an electronic interface, reports of all Touchtone 
Communications data In LIOB. Such capability will be through the data 
migration format (FCIF Interface) that can be used to electmn~Uy obtain 
reports of Touchtone Communications data In LIOB. 

12.4 .2.15 BeiiSouth shall provide LJOB systems such that no more than 0.01% of 
Touchtone Communications customer records will be missing from LIOB, 
as measured by Touchtone Communications audits. BeiiSouth will audit 
TouchtoM Communic...qtjons records in LIOB against OBAS to Identify 
record mismatches and provide thl! data to a designated Touchtone 
Communications contact person to resolve the status of the records and 
BeiiSouth will update system appropriately. BeiiSouth will refer record of 
mis-matches to Touchtone Communicstions within one business day of 
audit. Once reconciled records are received back from Touchtone 
Communicatior.:, BeiiSouth will update LIOB the same business day If 
less than 500 records are received before 1:OOPM Central Time. If more 
than 500 records are received. BeiiSouth will contact Touchtone 
Communications to negotiate a time frame for the updates, not to exceed 
three business days. 

12.4.2.16 BeiiSouth shall perform backup and recovery of all of Touchtone 
Communications's data in LIOB including sending to LIOB all changes 
made since the date of the most recent backup copy, in at least the same 
time frame BeiiSouth performs backup and recovery of BeiiSouth data in 
LIOB for Itself. Currently, BeiiSouth performs backups of the LIOB for 
itself on a weekty basis and when a new software release is scheduled, a 
backup is performed prtor to loading the new release. 

12.4.2.17 BeiiSouth shall provide to Touchtone Communications access to LIOB 
measurements and reports at least at parity with the capability that 
BeiiSouth has for Its own customer records and that BeiiSouth provides to 
any other petty. Electronic access shall be offered to Touchtone 
Communications when It becomes available. Currentfy, BeiiSouth 
provides the following Information from the Billing Measurements System 
summarized by Data Owner/Qoory Originator: 

Calling Card Queries 
Billed Number Screening Queries 
Calling Card Successful 
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Calling Card Denied 
Calling Card CCAN Service Denied 
Calling Card Pin Match Field 
Calling Card Record Not Found 
BUied Numb9r Scteenlng Successful 
Billed Number Screening Not Found 
Group Not Found 
BNSIC Processing Indicator Not Enabled 
Group Status/Nonparticipating 

As additional LIOB measurements and reports become available, such 
measurements and reports also will be provided to Touchtone 
Communications. 

12.4.2.18 BeiiSouth shall provide Touchtone Comrr,:.mications with LIDB reports of 
data which are missing or contain errors, as well as any misroute errors, 
within a reason time period as negotiated between Touchtone 
Communications and BeiiSouth. 

12.-..2.19 BeiiSouth shall prevent any aocess to or use of Touchtone 
Communications data In LIDB by BeiiSouth personnel that are outside of 
established administrative and fraud control personnel, or by any other 
party that Is not authorized by Touchtone Communications in wrtting. 

12.4.2.20 BeiiSouth shall provide Touchtone Communications performance of the 
LIOB Data Screening function, which allows a LIDB to completely or 
partially deny specific quet)' originators access to LIDB data owned by 
specific data owners, for Customer Data that is part of an NPA-NXX or 
RA0-0/1XX wholly or partially owned by Touchtone Communications at 
least at parity with BeiiSouth Customer Data. BeiiSouth shall obtain from 
Touchtone Communications the screening information associated with 
LIDB Data Scteenlng of Touchtone Communications data in accordance 
wfu'1 this ,...quirement. BeiiSouth currently does not have LIDB Data 
Screening capabilities. When such capability is available, BeiiSouth shall 
offer It to Touchtone Communications under the Bona Fide Request 
process of Attachment 9. 

12.4.2.21 BeiiSouth lhall accept queries to LIOB associated with Touchtone 
Communications customer records, and shall return responses in 
accordance with industry standards. 

12.4.2.22 BeiiSouth shall provide mean processing time at the LIDB within 0.50 
seconds under normal conditions as defined In industry standards. 
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12.4.2.23 BeiiSouth shall provide processing time at the LIDB within 1 second for 
99% of all messages under normal oonditions as defined in industry 
standards. 

12.4.2.24 BeUSouth shall prcvide 99.9% of all LIDB queries in a round trip within 2 
seconds as defined·in industry standards. 

12.4.3 Interface Requirements 

12.4 .3.1 

12.4.3.2 

12.4.3.3 

12.5 

BeliSouth shall offer L.IOB in accordance with the requirements of this 
subsection. 

The interface to LIDB shall be in accordance with the technical references 
contained within. 

The CCS Interface to UDB shall be the standard interface desaibed 
herein. 

The LIOB Data Base Interpretation of the ANSI-TCAP messages shall 
comply with the tech!lical reference herein. Global Trtle Translation shall 
be maintained in the signaling network in order to support signaling 
netwc)r1( routing to the LIOB. 

Toll FrH Number D.tabae 

The Toll Free Number Database is a SCP that provides functionality 
necessary for toll free (e.g., 800 and 888) number services by providing 
routing information and additional so-called vertical features during call 
set-up in response to queries from SSPs. BeiiSouth shall provide the Toll 
Free Number Database in accordance with the following: 

12.5.1 Technical Requirements 

12.5.1.1 BeliSouth shall make BeiiSouth Toll Free Number Database available for 
Touchtone Communk:ations to query with a toll-free number and 
originating Information. 

12.5.1.2 The Toil Free Number Database shall return carrier identification and, 
where applicable, the queried toll free number, translated numbers and 
instructions as It would in response to a query from a BeiiSouth switch. 

12.5.1.3 The SCP shall also provide, at Touchtone Communications's option, such 
addltlonaJ feature as described in SR-TSV-002275 (BOC Notes on 
BeliSouth Networks, SR-TSV..002275, Issue 2, (Bellcore, April1994)) as 
are available to BetiSouth. These may include but are not limited to: 

12.5.1.3.1 Networt< Management; 
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12.5.1.3.2 Customt'r Sample Collection: and 

12.5.1 .3.3 Service Maintenance 

12.6 Automatic Location Identification/Data Management System 
(AU/OMS) 

The AU/OMS Database contains customer infonnation (including name, 
address, telephone infonnation, and sometimes special lnfonnation from 
the local service provider or customer) used to determine to which Public 
Safety Answering Point (PSAP) to route the call. The ALVOMS database 
is used to proVide more routing flexibility for E911 calls than Basic 911 . 
BeiiSouth shall provide the Emergency Services Database In accordance 
with the following: 

12.6.1 Technical Requirements 

12.6.1.1 Bell South shall offer T ouctrtone Communications a data link to the 
All/OMS database or permit Touchtone Communications to provide Its 
own data link to the All/OMS database. BeiiSouth shall provide error 
reports from the AL.IIOMS database to Touchtone Communications 
immediately after Touchtone Communications inputs infonnation Into the 
All/OMS database. Alternately, Touchtone Communications may utilize 
BeliSouth, to enter customer infonnation Into the data base on a demand 
basis, and validate customer infonnation on a demand basis. 

12.6.1.2 The All/OMS database shall contain the following custofner information: 

12.6.1.2.1 Name: 

12.6.1.2.2 Address; 

12:6.1.2.3 Telephone number; and 

12.6.1 .2.4 Other infonnation as appropriate (e.g., whether a customer is blind or deaf 
or has another disability). 

12.6. 1.3 When the BeliSouth is responsible for administering the All/OMS 
database In Its entirety, ported number NXXs entries for the ported 
numberllhould be maintained unless Touchtone Communications 
requests otherwise and shall be updated if Touchtone Communications 
requests, provided Touc:htone Communications supplies BeliSouth with 
the updates. 

12.6.1.4 W':'-tr) Remote can Forwarding (RCF) Is used to provide number 
portability to the local customer and a remark or other appropriate fiekl 
Information is available in the database, the shadow or "forwarded-to• 
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12.6.1.5 

12.6.2 

12.7 

12:8 

12.9 

12.9.1 

12.9.2 

number and an indication that the number is ported shall be added to the 
customer record. 

If BeiiSouth is responsible for configurir:g PSAP features (fer cases when 
the PSAP or BellS~ supports an ISDN interface) it shall ensure that 
CLASS Automatic Recall (Call Retum) is not used to call back to the 
ported number. Although BeiiSouth currentty does not have ISDN 
interface, BeiiSouth agrees to comply with this requirement once ISDN 
interfaces are in place. 

Interface Requirements 

The interface between the E911 Swttch or Tandem and the ALIJDMS 
database for Touchtone Communications customers shall meet industry 
standards. 

DI!'!Ctory Assistance Database 

BeiiSouth shall make Its directory assistance database available to 
Touchtone Communications In order to allow Touchtone Communications 
to provide Its customers with the same directory assistance 
telecommunications services BeiiSouth provides to BeiiSouth customers. 
BeliSouth shall provide Touchtone Communications with an initial feed via 
magnetic tape and dally update initially via magnetic tape and 
subsequently via an e&ectron!c gateway to be developed mutually by 
Touchtone Communications and BeiiSouth of customer address and 
number changes. Directory Assistance Services must provide both the 
ported and Touchtone Communications telephone numbers to the extent 
available in BeiiSouth's database assigned to a customer. Privacy 
indicatoB must be property Identified to assure the ~n-published 
numbers are accurately Identified. 
Calling Nwne OatMaN. BeiiSouth shall make available its calling name 
database at rates, terms and conditions contained in BeiiSouth's calling 
name database Agreement 

SCPsiDatabasellhaJI be equal to or better than all of the requirements 
for SCPsiDetabaaes set forth In the following technical references: 

GR-246-CORE, Bell Commllllcatlons Research Specification of 
Signaling System Number 7, 1SSUE 1 (Bellcore, December 199); 

GR-1432-coRE, CCS Network Interface Specification (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Tro'M8Ction 
Capabilities Application Part (TCAP). (Bellcore, March 1994 ); 
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12.9.3 

12.9.4 

12.9.5 

12.9.6 

12.9.7 

12.10 

12.10.1 

12.10.2 

12.10.3 

12.10.4 

GR-954-CORE, CCS Netwoft( Interface Speclfication (CCSNIS) 
Supporting Une lnfonnation Database (LIDB} Service 6, Issue 1, Rev. 1 
(Bellcore, October 1995}: 

GR-1149-CORE, OSSGR Section 10: System Interfaces, Issue 1 
(Bellc:ore, ()Q)ber 1995) (Replaces i'R·NWT -001149): 

BellCore GR-1158-CORE, OSSGR Section 22.3: Une Information 
Database 6, Issue (Bellc:ore, October 1995): 

BellCore GR-:1428-CORE, CCS Netwoft( Interface Specffication (CCSNIS) 
Supporting Toll Free Service (Bellc:ore, May 1995): and 

BOC Notes on BeiiSouth Networks, SR-TSV-002275, ISSUE 2, (Bellcore, 
April1994). 

Service Creation Environment and Service Management System 
(SCEJSMS) Advanced Intelligent Netwoft( (AIN) Access. 

BeliSouth's Service Creation Environment and Service Management 
System (SCEJSMS) Advanced Intelligent Netwoft( (AIN) Access shall 
provide Touchtone Communications the capability that will allow 
Touchtone Communications and other third parties to create service 
applications in a BeiiSouth Service Creation Environment and deploy 
those applications in a BellSouth SMS to a BeiiSouth SCP. The third 
party service applications Interact with AIN triggers provisioned on a 
BeiiSouth SSP. 

BeiiSouth's SCEJSMS AJN A~ shall provide access to SCE hardware. 
software, testing and technical support (e.g., help desk, system 
administrator) resources available to Touchtone Communications. 
Scheduling procedures shall provide Touchtone Communications 
equivalent priority to these resources 

BeiiSouth SCP shall partition and protect Touchtone Communications 
service logic and data from unauthorized access, execution or other types 
of compromise. 

When Touchtone Communications selects SCEJSMS AIN Access, 
BetiSouth shall provide training, documentation, and technical support to 
enable Touchtone Communications to use BeiiSouth's SCEJSMS AIN 
Access to create and ~minister applications. Training, documentation, 
·and technical support will address use of SCE and SMS access and 
administrative functions, but will not include support for the creation of a 
specffic service application. 
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When Touchtone Communications selects SCEISMS AIN Access, 
BeiiSouth shaU provide for a secure, controlled access environment in 
association with Its internal use of AIN components. Touchtone 
Communications access will be provided via remote data connection (e.g., 
dial-in, ISDN). 

When Touchtone Communications selects SCEISMS AIN Access, 
BeiiSouth shall allow Touchtone Communications to dow;;!oad data fonns 
and/or tables to BeiiSouth SCP via BeiiSouth SMS without intervention 
from BeliSouth (e.g., service customlzation and customer subsaiption). 

DARK FIBER 

BeiiSouth agrees to offer access to Daf1( Fiber where the state 
commissions have required such access pursuant to the tenns and 
conditions following and at the rates set forth in Attachment 11. The 
parties agree that Daf1( Fiber w111 be used In the provisioning of local 
service. 

0af1( Fiber Is unused strands of optical fiber. It may be strands of optical 
fiber existing In aerial or underground structure. No line tenninatlng 
eler~ terminated to such strands to operatJonalize its transmi3Sion 
capabilities will be available. No regeneration or optical <'mplification will 
be included with this element. 

Requirements 

BeiiSouth shall make available 0af1( Fiber where it exists in BeUSouth's 
network and where, as a result of future building or deployment. It 
becomes available. BeiiSouth shall offer all O:ark Fiber to Touchtone 
Communications pursuant to the prices set forth In Attachment 11 of this 
Agreement 

Touchtone Communications may test the quality of the Dark Fiber to 
confirm its usability and performance specfflcatJons. 

BeiSouth shall use Its belt efforts to provide to Touchtone 
Communications Information regarding the locatJon, availability and 
performance of Dark Fiber within ten (10) business days for a records 
based answer and twenty (20) business days for a field based answer, 
after receiving a request from Touchtone Communications (•Request"). 
Within such time period, BeiiSouth shall send written conflnnatlon of 
availability of the Dark Fiber (•Confirmation•). 

BeiiSouth shall use its best efforts to make Dark Fiber available to 
Touchtone Communications within thirty (30) business days after It 
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receives written confirmation from Touchtone Communications that the 
Dart( Fiber previously deemed available by BeiiSouth is wanted for use by 
Touchtone Communications. This includes identification of appropriate 
connection points (e.g., Light Guide Interconnection (LGX) or splice 
points) to enable To~one Communications to connect or splice 
Touchtone Communications provided transmission media (e.g., optical 
fiber) or equipment to the Dart( Fib6:'. 

14. SS7 Networtt Interconnection 

14. ~ . ~ Definition 

SS7 Networt( Interconnection is the interconnection of Touchtone 
Communications local Signaling Transfer Point Switches (STP) and 
Touchtone Communications local or tandem switching systems with 
BeliSouth STPs. This Interconnection provides connectivity that enables 
the exchange of SS7 messages among BeiiSouth switching systems and 
databases (DBs), Touchtone Communications local or tandem switching 
systems, and other third-party switching systems directly connected to the 
BeiiSouth SS7 network. 

14.1.2 Technical Requirements 

14.1.2.1 SS7 Networi( Interconnection shall provide connectivity to all components 
of the BeiiSouth SS7 networtt. These indude: 

14.1.2.1.1 BeiiSouth local or tandem switching systems; 

14.1.2.1.2 BeiiSouth DBs; and 

14_. 1.2 .1.3 Other third-party local or tandem switching systems. 

14.1.2.2 The connectivity provided by SS7 Network Interconnection shall fully 
support the fl.nctions of BeiiSouth switching systems and DBs and 
Touchtone Communications or other third-party switching systems with A­
link access to the BeiiSouth SS7 network. 
If tremc is routed based on d~led or translated digits between an 
Touc:htone Communications local switQ~ng system and a Be!ISouth or 
other third-party local twitching system, either dlrecdy or via a StiiiSouth 
tandem switching system, then It is a requirement that the BeiiSouth SS7 
networt( convey via SS7 Network Interconnection the TCAP messages 
th!lt are necessary to provide Csll Management services (Automatic 
Csllback, Automatic Recall, and Screening Ust Editing) between the 
Touchtone Communications local STPs and BeiiSouth or other third-party 
local switch. 
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14.1.2.3 When the capability to route messages based on Intermediate Signaling 
Network Identifier (ISNI) is generally available on BeiiSouth STPs. the 
BeiiSouth SS7 Network shall also conve;· TCAP me.ssages using SS7 
Network Interconnection in similar circumstances where the BeiiSouth 
switch routes trafth: based on a Carrier Identification Code (CIC). 

14.1.2.4 SS7 Network Interconnection shall provide all functions of the MTP as 
specified in ANSI T1.111. This Includes: 

14.1.2.4 .1 Signaling Data Link functions, as specified In ANSI T1 .111.2; 

14.1.2.4.2 Signaling Link functions, as specffled in ANSI T1.111 .3; and 

14.1.2.4.3 Signaling Network Management functions, as spedfled in ANSI T1 .111.4. 

14.1.2.5 SS7 Network Interconnection shall provide all functions of the SCCP 
necessary for Class 0 (bask: connectionless) service, as specified in ANSI 
T1 .112. In particular, this includes Global Trtle Translation (GTT) and 
SCCP Management procedures. as specified In T1 .112.4. Where the 
destination signaling point is a BeliSouth switching system or DB. or is 
another third-party local or tandem switching system directly connected to 
b'ie BeiiSouth SS7 networtc, SS7 Network Interconnection shall include 
final GTT of messages to the destination and SCCP Subsystem 
Management of the destination. Where the destination signaling point is 
an Touchtone Communications local or tandem switching system. SS7 
Network Interconnection shall include intermediate GTT of messages to a 
gateway pair of Touchtone Communications local STPs, and shall not 
include SCCP Subsystem Management of the destination. 

14.1.2.6 SS7 Network Interconnection shall provide aU functions of the Integrated 
Services Digital Network User Part (ISONUP). as specified In ANSI 
T1 .113. 

14.1.2.7 SS7 Network Interconnection ahaJI provide all functions of the TCAP, as 
specified in ANSI T1.114. 

14.1.2.8 If and when Internetwork MTP Routing Verification Test (MRVT) and 
SCCP Routing Vertflcation Teat (SRVT) become approved ANSI 
standards and available capabilities of BeiiSouth STPs, SS7 Network 
Interconnection shall provide these functions of the OMAP. 

14.1.2.9 SS7 Network Interconnection shall be equal to or better than the following 
performance requirements: 

14.1.2.9.1 MTP Performance. as apeclfied In ANSI T1.111.6; 



ORDER NO. PSC-99- 0149-FOF-TP 
DOCKET NO . 981506- TP 
PAGE 91 

14.1.2.9.2 SCCP Performance, as specified In A.t~o!SI T1.112.5; and 

14.1.2.9.3 ISONUP Perfonnance, as specified In ANSI T1.113.5. 

14.1.3 Interface Requirements 

14.1.3.1 BeiiSct.!lh shall offer the following SS7 Network Interconnection options to 
connect Touc:trtone Communications or Touchtone Communications­
designated local or tandem switching systems or STPs to the BeiiSouth 
SS7 network: 

14.1.3.1.1 A-link interface from Touchtone C'.ommunications local or tandem 
switching systems: and 

14.1.3.1.2 B-link interface from Touchtone Communications STPs. 

14.1.3.2 The Signaling Point of lntercomlection (SPOI) for each link shall be 
located at a cross-connect element. such as a OSX-1 , in the Central 
Office (CO) where the BeiiSouth STP Is located. There shall be a OS1 or 
higher rate transport Interface at each of the S~ls. Each signaling link 
shall appear as a OSO channel within the 051 or higher rate interface. 
BeiiSouth shall offer higher rate OS1 signaling links for interconnecting 
Touchtone Communications local switching systems or STPs with 
BeiiSouth STPs as soon as these become approved ANSI standards and 
available capabilities of BeiiSouth STPs. BeiiSouth and Touchtone 
Communications will work jointly to establish mutually acceptable SPOI. 

14.1.3.3 BeiiSouth CO shall provide intraoffice diversity between the SPOis and 
the BeiiSouth STP, so that no single failure of Intraoffice facJiities or 
equipment shall cause the failure of both B-links In a layer connecting to a 
BeliSouth STP. BeiiSouth and Touchtone Communications will work 
jointly to establish mutually acceptable SPOI. 

14.1.3.4 The protocol interface requirements for SS7 Network Interconnection 
Include the MTP, ISONUP, SCCP, and TCAP. These protocol interfaces 
shall conform to the follc7tYing spec:iftcations: 

14.1.3.4.1 BeUcont GR-905-CCRE, Common Channel Signaling Network Interface 
Spec:iftcation (CCSN!S) Supporting Network Interconnection, Message 
Transfer Part (MTP), and Integrated SeMces Digital Network User Part 
(ISONUP): 

14.1.3.4 .2 Bellcore GR-1428-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Toll Free Service: 
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14.1.3.4.3 BeUcore GR-1429-CORE, CCS Netwof'i( Interface Specification (CCSNIS) 
Supporting Call Management Services; and 

14.1.3.4.4 Bellcore GR-1432..CORE. CCS Netwof'i( Interface Specification (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). 

14.1.3.5 BeiiSouth shall set message screening parameters to block accept 
messages from Touchtone Communications local or tandem switching 
systems destined to any signaling point in the BeiiSouth SS7 netwof'1( with 
which the TotJChtone Communications switching system has a legitimate 
signaling relation. 

14.1.4 SS7 Netwof'1( Interconnection shall be equal to or better than all of the 
requl~ for SS7 Netwof'1( Interconnection set forth ii! the following 
technical references: 

14.1.4.1 ANSI T1.11~1992 American National Standard Telecommunications­
Signaling System Number 7 (SS7) - General Information; 

14.1.4.2 ANSI T1 .111-1992 American National Standard for Telecommunications­
Signaling System Number 7 (SS7) - Message Transfer Part (MTP); 

14.1.4.3 ANSI T1 .111A-1994 American National Standard for Telecommunications 
- Signaling System Number 7 (SS7) - Message Transfer Part (MTP) 
Supp&ement: 

14.1.4.4 ANSI T1.112-1992 AmeriCan National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Signaling Connection Control Part 
(SCCP); 

14'.1.4.5 ANSI T1.113-1995 Americar1 National Standard for Telecommunications­
S...;.~Biing System Number 7 (SS7) • Integrated Services Digital Netwof'1( 
(ISDN) User Part; 

14.1 .4.6 ANSI T1.114-1992 American National Standard for Telecommunica\ions­
Signaling System Number 7 (SS7)- Transaction Capabilities Application 
Part (TCAP); 

14.1.4. 7 ANSI T1 .115-1990 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Monitoring and Measurements for 
Netwof'1(s; 

14.1.4.8 ANSI T1 .116-1990 American National Standard for Telecommunications • 
Signaling System Number 7 (SS7)- Operations. Maintenance and 
Administration Part (OMAP); 
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14.1.4.9 ANSI T1 .118-1992 American National Standard for Telecommunications­
Signaling System Number 7 (SS7) - lntennediate Signaling Networic 
Identification (ISNI); 

14.1.4.10 BeUcore GR-905-CORE, Common Channel Si\;naling Networic Interface 
Specification (CCSNIS) Supporting Netwo:-1( Interconnection, Message 
Transfer Part (MTP), and Integrated Services Digital Networic User Part 
(ISDN UP); 

14.1.4.11 Bellcore GR-954-CORE. CCS Networic Interface Specification (CCSNIS) 
Supporting Une Information Database (UDB) Service: 

14.1.4.12 Bellcore GR-1428-CORE, CCS Networic Interface Specification (CCSNIS) 
Supporting Toll Free Service; 

14.1.4.13 Bellcore GR-1429-CORE, CCS Networic Interface Specification (CCSNIS) 
Supporting Call Management Services; and, 

14.1.4.14 Bellcore GR-1432-CORE, CCS Networic Interface Specification (CCSt.:!S) 
Supporting Signaling Connectlon Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). 

15. Bale 811 and IE811 

If CLEC orders unbundled networic elements, then CLEC is also 
responsible for providing E911 to its end users. BeiiSouth agrees to offer 
access to the 911/E911 networic pursuant to the following tenns and 
conditions and at the rates set forth In Attachment 11 . 

15.1 Definition 

Basic 911 and E911 Is an additional requirement that provides a caller 
access to the applicable emergency service bureau by dialing a 3-digit 
universal telephone number (911 ). 

15.2 Requirements 

15.2.1 Bask: 911 Service Provisioning. For Basic 911 service, BeUSouth will 
provide to Touchtone Communications s list consisting of each 
municipality that subscribes to Basic 911 service. The list will also 
provide, if known, the E911 conversion date for each municipality and, for 
networic routing purposes, a ten-digit directory number representing the 
appropriate emergency answering position for each municipality 
subscribing to 911. Touchtone Communications will be required to 
arrange to accept 911 calls from Its end users In municipalities that 
subscribe to Basic 911 service and translate the 911 call to the 
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appropriate 1~1git directory number as stated on the list provided by 
BeiiSouth. Touchtone Communications will be reG:Jired to route~ call 
to BeiiSouth at the appropriate tandem or end office. When a municipality 
converts to E911 service, Touchtone Communications will be required to 
discontinue the Basic 911 procedures and being using E911 procedures. 

E911 Service Provisioning. For E911 service, Touchtone 
Communications will be required to install a minimum of two dedicated 
trunks originating from the Touchtone Communications serving wire 
center and terminating to the appropriate E911 tandem. The dedicated 
trunks shall be, at a minimum, DS.O level trunks configured either as a 2-
wire analog interface or as part of a digital (1.544 Mbls) Interface. Either 
configuration shall use CAMA-type signaling with mutttfrequency ("MF"} 
pulsing that will deliver automatic number identification (·ANI} with the 
voice portion of the call. If the user Interface is digital, MF pulses, as well 
as other AC signals, shall be encoded per the u-255 Law convention. 
Touchtone Communications will be required to pfovide BeiiSouth daily 
updates to the E911 database. Touchtone Communications will be 
required to forward 911 calls to the appropriate E911 tandem. along with 
ANI, based upon the cumtnt E911 end ot'hc;a to tandem homing 
arrangement as provided by BeUSouth. If the E911 tandem trunks are not 
available, Touchtone Communications will be required to route the call to 
a designated 7-digit local number residing in the appropriate Public 
Service Answering Point (•PSAP"). This call will be transported over 
BeiiSouth's interoffice networtt and will not carry the ANI of the calling 
party. 

Rates. Charges for 911/E911 service are borne by the m~nidpality 
purchasing the service. BeiiSouth will Impose no charge on Touchtone 
Communications bts7"0nd applicable charges for BeiiSouth trunking 
arrangements. 

Basic 911 and E911 functions provided to Touchtone Communications 
shall be at least at parity with the support and services that BeiiSouth 
provides to ita customers for such similar functionality. 

DetaJied Practices and Procedures. )fie detailed practices and 
procedures contained in the E911 Local Exchange Carrier Guide For 
Faciltty-Based Providers as amended from time to time during the term of 
this Agreement will determine the appropriate practices and procedures 
for BeiiSouth ~and Touchtone Communications to follow in providing 
911i~-g11 ~. 
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BeiiSouth shall provide Touchtone Communications interconnection with BeliSouth's network for the transmission and 'routing of telephone exchange service and exchange 
access on the following tenns: 

1. Local Traffic Exchange 

1.1 Local Traffic. local Traffic is defined as any telephone call that originates 
in one exchange and tenninates in either the same exchange, or a 
corresponding Extended Area Service ("EAS.) . The terms Exchange and 
EAS exchanges are defined and specified in Section A3 of BeliSouth's 
General Subscriber Service Tariff. Local Traffic does not currently Include 
traffic that originates from or tenninates to an Enhanced Service Provider 
(ESP) or lnfonnation Service Provider. The parties agree that until the 
Commission or the FCC detennines. in a final and non-appealable Order. 
whether ESP and ISP traffic is within the definition of Local Traffic, ESP 
and ISP traffic will not be treated as local traffic in this agreement. 

1.2 Interconnection Points. Local interconnection is available at any 
technically feasible point within BeiiSouth's network. Interconnection Is 
currently available at the following points: 

1.2.1 Trunk-side of local switch .. 

1.2.2 Trunk interconnection points for tandem switch. 

1.2.3 Central of'fice cross-connect points. 

1.2.4 Out-of-band signal transfer points. 

1.2.5 Interconnection at applicable unbundled network element points Is also 
available. 

1.2.6 BellSouth may provide local interconnection at any other technically 
feasible point Requests for interconnection at other points may be madn 
through the Bona Fide Request/New Business Request process set out In 
Attachment 9. 

1.3 Percent Local Use. Each Party will report to the other a Percentage Local 
Usage r PLU·). The application of the PLU will determine the amount of 
local minutes to be billed to the other party. For purposes of developing 
the PLU, each party shall consider every local call and every long 
distance call, excluding intermediary traffic. Effective on the first of 
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January, April, July and October of each year. BeiiSouth and Touchtone 
Communications shall provide a positive report updating the PLU. 
Detailed requirements associated with PLU reporting shall be as set forth 
in BeiiSouth's Standard Percent Local Use Reporting Platform for 
Interconnection Purchasers. as it is amended from time to time during this 
Agreement. Notwithstanding the foregoing. where the terminating 
company has message recording technology that identifies the traffic 
terminated, such information, in lieu of the PLU factor, shall be utilized to 
determine the appropriate local usage compensation to be paid. 

1.3.1 Audits. On thirty (30) days written notice, each party must provide 
the other the ability and opportunity to conduct an annual audit to ensure 
the proper billing of traffic. BeiiSouth and Touchtone Communications 
shall retain records of call detail for a minimum of nine months from which 
a PLU can be ascertained. The audit shall be accomplished during 
normal business hours at an office designated by the party being audited. 
Audit requests shall not be submitted more frequently than one (1) time 
per calendar year. Audits shall be performed by a mutually acceptable 
independent auditory paid for by the party requesting the audit. The PLU 
shall be adjusted based upon the audit results and shall apply to the 
usage for the quarter the audit was completed, to the usage for the 
quarter prior to the completion of the audit, and to the usage for the two 
quarters following the completion of the audit. If, as a result of an audit, 
either party is found to have overstated the PLU by twenty percentage 
points (20%) or more, that party shall reimburse the auditing party for the 
cost of the audit. 

1.4 Percentage Interstate Usage. For combined interstate and intrastate 
Touchtone Communications traffic tem~!nated by BeiiSouth over the same 
facilities, Touchtone Communications will be required to provide a 
projected Percentage Interstate Usage ("PIU") to BeiiSouth. All 
jurisdictional report requirements, rules and regulations for lnterexchange 
Carriers specified In BeiiSouth's Intrastate Access Services Tariff will 
apply to Touchtone Communications. After interstate and intrastate traffic 
percentages have been determined by use of PIU procedures. the PLU 
factor will be used for application and billing of local interconllb:iion. 
Notwithstanding the foregoing, where the terminating company has 
message recording technology that identifies the traffic terminated, such 
information, in lieu of the PLU factor, shall be utilized to determine the 
appropriate local usage compensation !o be paid. 

1.5 Unidentified local traffic. Whenever BeiiSouth delivers traffic to Touchtone 
Communications for termination on the Touchtone Communications's 
netwoi'X. if BeiiSouth cannot determine because of the manner in which 
Touchtone Communications has utilized its NXX codes whether the traffic 
is local or toll. BeiiSouth will charge the applicable rates for originating 
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intrastate network access servi~ as reflected in BeiiSouth's Intrastate 
Access Service Tariff. BeiiSouth will make appropriate billing adjustments 
if Touchtone Communications can provide sufficient information for 
BeiiSouth to determine whether said traffic is local or toll. If BeiiSouth 
deploys an NXX c.:>de acros: its local calling areas in such a manner that 
Touchtone Gommunications cannot determine whether the traffic it 
delivers to BeiiSouth is local or toll, this subsection shall apply to 
BeiiSouth and the Touchtone Communicativ~. 

1.6 Intermediary Tandem Switching. BeiiSouth will provide intermediary 
tandem switching and transport services for Touchtone Communications's 
connection of its end user to a local end user of a telecommunications 
carrier where both the CLEC and telecommunications carrier are 
connected at the same tandem. Rates for intermediary tandem switching 
and transport will be as set forth in Attachment 11. The Parties agree that 
any billing to another telecommunication carrier under this section shall be 
pursuant to MECAB procedures. 

1.7 Mutual Provision of Access Service. When BeiiSouth and Touchtone 
Communications provide an access service connection between an 
interexchange carrier riXC") and each other, each party will provide its 
own access services to the IXC on a multi-bill, multi-tariff meet-point basis. 
Each party will bill its own access services rates to the IXC with the 
exception of the interconnection charge. The interconnection charge will 
be billed by the party providing the end office function. BeiiSouth will use 
the Multiple Exchange Carrier Access Billing system to establish meet 
point billing for all applicable traffic, including traffic terminating to ported 
numbers. 3C>-day billing periods will be employed for these arrangements. 
The recording party agrees to p:"'vide to the initial billing company, at no 
charge, the switched access detailed usage data within no more than 60 
(60 ) days after the recording date. The initial billing company will provide 
the switched access !lummary usage data to all sut..~equent billing 
companies within 10 days of rendering the initial bill to the IXC. Each 
company will notify the other when it is not feasible to meet these 
requirements so that the customers may be notified for any necessary 
revenue accrual associated with the significantly delayed recording or 
billing. As business requirements change data reporting requirements 
may be modified as necessary. 

1. 7.1 Where either company has been notified that the other company has a 
Billing Guarantee Practice, each company so notified (the Initial Billing 
Company or the recording company) will be held liable for any access 
revenues which it has caused to be determined unbillable under the 
guidelines of such Billing Guarantee Practice of the other company. Each 
company will provide complete documentation to the other to substantiate 
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any claim of unbillable access revenues. A negotiated settlement will be 
agreed upon between the companies. 

1.7.2 Each company will retain for a minimum period of sixty (SO) days, access 
message detail sufficient to recreate any data which is lost or damaged by 
their company o~ any third party involved in processing or transporting 
data. 

1.7.3 Each company agrees to recreate the lost or damaged data within forty­
eight •48) hours of notification by the other or by an authorized third party 
handling the data. 

1.7.4 Each company also agrees to process the recreated data within forty­
eight (48) hours of receipt at its data processing center. 

1. 7.5 All claims should be filed with the other company with 120 days of the 
receipt of the date of the unbillable usage. 

1. 7.6 The Initial Billing Company shall keep records of its billing activities 
relating to jointly-provided lntJastate and Interstate access services In 
s~.~fficient detail to permit the Subsequent Billing Company to, by formal or 
informal review or audit. to verify the accuracy and reasonableness of the 
jointly-provided access billing data provided by the Initial billing Company. 
Each company agrees to cooperate in such formal or informal reviews or 
audits and further agrees to jointly review the findings of such reviews or 
audits In order to resolve any differences concerning the findings thereof. 

1.8 Rates. Rates for Interconnection for local traffic on the BeiiSouth network 
as set out in this Sectlon are set out in Attachment 11 . Compensation for 
Interconnection is reciprocal, as set out in Section 8 below. 

2. Exchange of lntraLATA toll traffic 

Excha!Y.!e of lntraLATA toH traffic between BeiiSouth and Touchtone 
Communicatior~ networks shall occur as follows: 

2.1 lntraLATA Toll Traffic. lntraLATA toll traffic is traffic that is not Local 
Traffic as defined in Section 1.1 above. 

2.2 Delivery of intraLATA toll traffic. For terminating its toll traffic on the other 
company's network, each party will pay BeiiSouth's current intrastate 
terminating switched access rate, Inclusive of the Interconnection Charge 
and the Carrier Common Line rate elements of the switched access rate. 
See BeiiSouth's Intrastate Access Services Tariff. 
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2.3 Rates. For originating and terminating lntraLATA toll traffic, each party 
shall pay the other BeUSouth's intrastate or interstate whichever Is 
appropriate, switched network access service rate elements on a per 
minute of use basis. Applicable rate elements are set out in BeiiSouth's 
Access Services Tariffs. The appropriate charges will be determined by 
the routir.g of the call. If Touchtone Communications is the BeiiSouth end 
user's presubscribed interexchange carrier or i~ the BeiiSouth end user 
uses Touchtone Communications as an interexchange carrier on a 
10XXXI101XXXX basis, BeiiSouth will charge Touchtone 
Communications the appropriate BeiiSouth tariff charges for originating 
switched acicess services. If BeiiSouth is serving as the T<1~.1chtone 
Communications end user's presubscribed interexchange carrier or !f the 
Touchtone Communications end user uses BeiiSouth as an lnterexchange 
carrier on a 10XXX/101XXXX basis, the Touchtone Communications will 
charge BeiiSouth the appropriate BeiiSouth tariff charges for originating 
switched access services. 

2.4 Additional Interconnection. To the extent Touchtone Communications 
provides intraLATA toll service to its customers, it may be necessary for it 
to interconnect to additional BeiiSouth access tandems b~t serve end 
offices outside the local calling area. 

2.5 Compensation for 800 Traffic. Each party shall compensate the other 
pursuant to the appropriate originating switched access charges, including 
the database query charge, for the origination of 800 traffic terminated to 
the other party. 

2.6 Records for 800 Billing. Each party will provide to the other the 
appropriate records necessary for billing intraLATA 800 customers. The 
records provided will be In a standard EMR format for a fee of $0.013 per 
record. 

~. 7 800 Access Screening. Should Touchtone Communications require 800 
Access Ten Digit Screening Service from BeiiSouth, it shall have signaling 
transfer points connecting directly to BeiiSouth's local or regional sigr.allng 
transfer point for service control point database query information. 
Touchtone Communications shall utilize SS7 signaling links, pcrts and 
usage as set forth in Attachment 2. Touchtone Communications will not 
utilize switched access FGD service. 800 Access Ten Digit Screening 
Service Is an originating service that Is provided via 800 Switched Access 
Service trunk groups from BeiiSouth's SS7 equipped end office or access 
tandem providing an IXC identification function and delivery of a call to the 
IXC based on the dialed ten digit number. The terms and conditions for 
this service are set out In BeiiSouth's Intrastate Access Services Tariff as 
amended 
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Interconnection for telephone exchange service and exchange access shall be either at every BeliSouth access tandem, local tandem and/or at 
every BeiiSouth end office within a local calling area or other authorized area (e.g., an Exterlded Ar6!! Service Zone). Interconnection is available through: {1) virtual collocation; (2) physical collocation; and (3) interconnection via purchase of facilities from either party by the other 
company. 

4. Trunk Grou.-. 

BeiiSouth and Touchtone Communications shall establish interconnecting 
trunk groups between networks. Trunks may be either one-way or two­
~~y. Two-way trunking may be provided by BeiiSouth consistent with BeiiSouth engineering specifications. Local and intraL~TA traffic only may be routed over the same one-way trunk group. Trunk installation charges assessed by either party will be as set forth in the BeliSouth intrastate Switched Access tariff. Requests for alternative trunking arrangements may require submission of a Bona Fide RequesUNew Business Request via the Bona Fide RequesUNew Business Request Process set forth in Attachment 9. 

5. Network Design and Management for lntereonnectJon 

5.1 Network Management and Changes. BeiiSouth will work cooperatively 
with Touchtone Communications to install and maintain the most effective 
and reliable interconnected telecommunications networks, including but not limited to, the exchange of toll-free maintenance contact numbers and escalation procedures. BeiiSouth agrees to provide public notice of changes in the information neces.sary for the transmission and routing of services using its locsl exchange facilities or networks, as well as of any other changes that would affect the interoperability of those facilities and networks. 

5.2 Interconnection Technical Standards. The interconnection of all networks will be based upon accepted industry/national guidelines for transm:ssion 
standards and traffic blocking criteria. Interconnecting facllltles shall conform, at a minimum, to the telecommunications industry standard of DS-1 pursuant to Bellcore Standard No. TR-NWT -00499. Signal transfer point, Signaling System 7 rssr) connectivity is required at each interconnection point. BeiiSouth will provide out-of-band signaling using Common Channel Signaling Access capability where technically and 
economically feasible, in accordance with the technical specifications set forth in the BeiiSouth Guidelines to Technical Publication, TR-TSV-000905. Facilities of each party shall provide the necessary on-hook, off-
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hoclc answer and disconnect supervision and shall hand off calling 
number 10 when technically feasible. 

Quality of Interconnection. The local interconnection for the transmission 
and routing of telaphone exchange service and exchange access that 
BeiiSouth provides to Touchtone Communications will be at least equal in 
quality to what It provides to itself and any subsidiary or affiliate, where 
technically feasible, or to any other party to which BeiiSouth provides local 
interconnection. Attachment 2 contains detailed service descriptions, 
technical requirements and quality measures provided to Touchtone 
CommunicatiOns. 

NetworK Management Controls. BeiiSouth will WOrK cooperatively with 
Touchtone Communications to apply sound networK management 
principles by invoking appropriate networK management =ontrols, e.g., call 
gapping, to alleviate or prevent networK congestion. 

Common Channel Signaling. BeiiSouth will provide LEC-to-LEC 
Common Channel Signaling rcCS") to Touchtone Communications, 
where available, in conjunction with all traffic In order to enable full 
interoperability of CLASS features and functions except for call retum. All 
CCS signaling parameters will be provided, including automatic number 
identification rANI"), originating line information roll") calling company 
category, charge number, etc. All privacy Indicators will be honored, and 
BeiiSouth will cooperate with Touchtone Communications on the 
exchange of Transacttonal Capabilities Application Part ("TCAP") 
messages to facilitate full interoperability of CCS-based features between 
the respective networKs. 

Forecasting Requirements. 

The Parties shall exchange technical descriptions and forecasts of their 
interconnection and traffic requirements in sufficient detail necessary to 
establish the interconnections required to assure traffic completion to and 
from all customers in their respective designated service areas. 

Both parties shall meet every six months or at otherwise mutually 
agreeable intervals for the purpose of exchanging non-binding forecast of 
its traffic and volume requirements for the interconnection and networK 
elements provided under this Agreement, in the form and in such detail as 
agreed by the Parties. Section 5.6.3 contains guidelines regarding trunk 
forecasts, the forecast meetings and meeting intervals, that the Parties 
can use to form the basis of their agreement The Parties agree that each 
forecast provided under this Section 5.6.2 shall be deemed "Confidential 
Information" under Section 9 of the General Terms and Conditions- Part 
A of this Agreement 
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The trunk forecast should include trunk requirements for all of the 
interconnecting trunk groups for the current year plus the next two future 
years. The forecast meeting between the two companies may be a face­
to-face meeting, video conference or audio conference. It may be held 
regionally or geographically. Ideally, these forecast meetings should be 
held at least semi-annually, or more often if the forecast is no longer 
usable. Updates to a forecast or portions thereof should be made 
whenever the Party providing the forecast deems that the latest trunk 
requirements exceed the or19:!'\81 quantities by 24 trunks or 10%, 
whichever is greater. Either Party should notify the other Party if they 
have measurements indicating that a trunk group is exceeding its 
designed call carrying capacity and is impacting other trunk groups in the 
network. Also, either Party should notify the other Party if they know of 
situations in which the traffic load is expected to increase significantly and 
thus affect the interconnecting trunk requirements as well as the trunk 
requirements within the other Party's network. The Parties agree that the 
forecast information provided under this Section shall be deemed 
·Confidential Information· under Section 9 of the General Terms and 
Conditions of this Agreement. 

In addition to, and not in lieu of, the non-binding forecasts required by 
Section 5.6.2, a Party that is required pursuant to this Agreement to 
provide a forecast (the ·Forecast Provider") or a Party that is entitled 
pursuant to this Agreement to receive a forecast (the "Forecast 
Recipient") with respect to traffic and volume requirements for the services 
and network elements provided under this Agreement may request that 
the other Party anter Into negotiations to establish a forecast (a "Binding 
Forecast") th8t commits such Forecast Provid~r to purchase, and such 
Forecast Recipient to provide, a specified volume to be utilized as set 
forth in such Binding Forecast Ths Forecast Provider and Forecast 
Recipient shall negotiate the terms of such Binding Forecast in good faith 
and shall indude in such Binding Forecast provisions regarding price, 
quantity, liability for failure to perform under a Binding Forecast and any 
other terms desired by such Forecast Provider and Forecast Recipient. 
The Parties agree that each forecast provided under this Section shall be 
deemed •Confidential Information· under Section 10.1 of the General 
Terms and Conditions- Part A of this Agreement. Notwithstanding the 
foregoing, under no circumstance should either Party be required to enter 
into a Binding Forecast as described in this Section. 

For a non-binding trunk forecast, agreement between the two Parties on 
the trunk quantities and the timeframe of those trunks does not imply any 
liability for failure to perform if the trunks are not available for use at the 
required time. 
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5.7 Calllnfo!TT'Iation. BeiiSouth and Touchtone Communications will 
exchange the proper call information, i.e. originated call company number 
and destination call company number, CIC, and OZZ, including all proper 
translations for routing between networts and any information necessary 
for billing. 

6. Parity in Ordering and Provisioning 

7. 

BeiiSouth shall provide interconnection ordering and provisioning services 
to Touchtone Communications that are equal to the ordering and 
provisioning services BeiiSouth provides to itself. Detailed procedures for 
ordering and provisioning BeiiSouth interconnection services are set forth 
in the Local Interconnection and Facility Based Ordering Guide. 

local Dialing Parity 

BeiiSouth shall provide local dialing partty, meaning that Touchtone 
Communications customers will not have to dial any greater number of 
digits than BeiiSouth customers to COti":!>lete the same call. In addition, 
Touchtone Communications local service customers will experience at 
!east the same quality as BeiiSouth local service customers regarding 
post-dial delay, call completion rate and transmission qualrty. 

8. local Interconnection Compensation 

8.1 The Parties shall provide for the mutual and reciprocal recovery o~ the 
costs of transporting and terminating local calls on each other's networ1<. 
The parties agree that charges for transport and termination of calls on its 
respective networks are ae set forth in Attachment 11. BST will pay 
transport from and to Touchtone Communications's point of terminc."'!ion 
located within the LATA in which the call originated. 

8.2 The delivery of traffic which transits the BeiiSouth networ1< and is 
transported to another carrier's network is excluded from any BeiiSouth 
billing guarantees and will be delivered at the rates stipulated in this 
agreement to a terminating carrier. The delivery of this traffic is 
contlngent upon Touchtone Communications negotiating and executing 
valid contractual agreements or the placement of valid orders with the 
terminating carrier for the receipt of this traffic through the Bell South 
network. BeliSouth will not be liable for any compet\satlon to the 
terminating carrier. An agree~nt or valid order with the terminating 
carrier will be established prior to the delivery of any transit traffic to 
BeiiSouth destined for the particular carrier's "etwor1<. Further, 
Touchtone Communications agrees to compensate BeiiSouth for any 
charges or costs for the delivery of transit traffic to a connecting carrier on 
behalf of Touchtone Communications for which a valid contract or order 
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has not been established. Additionally, the Parties agree that any billing 
to a third party or other telecommunications carrier under this section shall 
be pursuant to MECAB procedures. 

8.3 Interconnection with Enhanced Service Providers (ESPs)llnformation 
Service Providers {ISPs). Traffic originated to and terminated by 
ESPs/ISPs shall not be included in the local interconnection 
compensation arrangements of this Agreement. 
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1.1 Right to occupy. BeiiSouth hereby grants to Touchtone Communications 
a right to occupy that certain enclosed area designated by BeiiSouth within a BeiiSouth 
Central Office, of a size and dimension which is specified by Touchtone Comm1.0nications 
and agreed to by BeiiSouth (hereinafter "Collocation Space"). BeiiSouth will design and 
construct at Touchtone Communications's expense and agreed to specifications, a wall 
or other delineation to establish a clear division between the Collocation Space and other 
areas of the Central Office dedicated to Bell South's use. 

1.2 Use of space. Touchtone Communications shall use the Collocation 
Space for the purposes of installing, maintaining and operating Touchtone Communications's equipment (to include testing and monitoring equipment) which is 
used to interconnect with telecommunications servi..;ss and facilities provided by 
BeiiSouth. Pursuant to Article Ill, following, Touchtone Communications may place 
Touchtone Communications-owned fiber entrance facilities to the Collocation Space. In which case the arrangement is designated "Expanded Interconnection.· Placement of 
equipment in the Collocation Space without the use of Touchtone Communications­"wned entrance facilities is designated "Service Interconnection: In addition to, and not 
in lieu of, interconnection to BeiiSouth services and facilities, Touchtone Communications may connect to other Touchtone Communicationss within the designated BeiiSouth Central Office (including to its own virtual or physical collocated 
arrangements) through facilities de~ignated by Touchtone Communications. The Collocation Space may be used for no other purposes except as specifically described 
herein or authorized in writing by.BeiiSouth. 

1.3 No right to sublease. Touchtone Communications may not provide or · make available space within the collocation space to any third party. Any v1olation of this 
provision shall be deemed a material breach of this Agreement. 

1.4 Rates and charges. Touchtone Communications agrees to pay the rates 
and charges identified at Exhibit A attached hereto. 

1.5 Location oi Arrangement A Collocation Space will be provided to 
Touchtone Communications at each Central Office identified at Exhibit B attached 
hereto, which Exhibit shall be updated from time to time as additional Central Offices are made subject to the terms of this Agreement 

2. OCCUPANCY 

2.1 Commencement Date. The "Commencement Date• shall be the day 
Touchtone Communications's equipment becomes operational as described in Article 2.2, following. 
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2.2 Occupancy. BeiiSouth will notify Touchtone Communications in writing 
that the Collocation Space is ready for OCQJpancy. Touchtone Communications must place op.:!t'tional telecommunications equipment in the Collocation Space and connect 
with BeiiSouth's netwont within one hundred eighty (180) days after receipt of such 
notice. Touchtone Communications must notify BeiiSouth in writing ~at collocation 
equipment installation is c:omplete and is operational with BeiiSouth's netwo~. If Touchtone Communications faii: to place operational telecommunications equipment in 
the Collocation Space within 180 days and such failure continues for a period of thirty (30) days after receipt of written notice from BeiiSouth, then and in that event Touchtone 
Communications's right to occupy the Collocation Space tenninates and BeiiSouth shall 
have no further obligations to Touch tone Communications with respect to said 
Collocation Space. Termination of Touchtone Communications's rights to the Collocation Space pursuant to this paragraph shall not operate to release Touch tone 
Communications from its obligation to reimburse, BeiiSouth for all costs reasonably 
incurred by BeiiSouth in preparing the Collocation Space. but rather such obligation shall survive this Agreement For purposes of this paragraph, Touchtone Communicabons·s 
telecommunications equipment will be deemed operational when cross-connected to BeiiSouth's networit for the purpose of service provision. 

2.3 Tefmination. T~o<:htone Communications may tenninate OCQJpancy in a particular Collocation Space upon thirty (30) days prior written notice to BeiiSouth. Upon 
tennination of such oc::cupancy, 7ouchtone Communications at its e)(pense shall remove its equipment and other property from the Collocation Space. Touchtone 
Communications shall have thirty (30) days from the tennination date to complete such removal; provided, however, that Touchtone Communications shall continue payment of 
monthly fees to BeiiSouth until such date ab Touchtone Communications has fully vacated the Collocation Space. Should Touchtone Communications fail to vacat.e the Collocation Space within thirty (30) dayS from the tennination date, BeiiSouth shall have 
the right to remove the equipment and other property of Touch tone Communications at 
Touchtone Communications's e)(P8nse Md with no liability for damage or injury to 
Touchtone Communications's property unless caused by the gross negligence or jntentional misconduct of Bell South. 

3. USE OF COLLOCAn ON SPACE 

3.1 Equipment Type. Touchtone CommunicationsBeiiSouth pennits the placement of equipment in the Physical Collocation arrangement where such equipment is utilized for the purpotel of providing telecommunication services through 
interconnection or through access to unbundled netwo~ elements. Where tha 
equipment can also provide information services, the telecommunications carrier may offer infonnation services through the same arrangement, so long as it is also offering 
telecommunications services through the same arrangement BeiiSouth is not required 
to provide for collocation of equipment that can only provide enhanced services or information services. In addition, BeiiSouth will not pennit collocation of equipment that will be used only to provide enhanced services or information services. Further, 
BeiiSouth will not accept collocation requests from entities that are not telecommunications carriers. 
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3.1.1 Such equipment must at a minimum comply with the BeiiCore 
Networ1t Equipment Building Systems (NEBS) General Equipment 
Requirements and National Electric Code standards. For purposes of 
this paragraph, enhanced services and informatiot~ services are not 
considered to be telecommunications services. 

3.1.2 Touch tone. Communications shall not use the Collocation Space 
for mari(eting purposes. Touch tone Communications shall place no 
signs or mar1ting of any kind (except for a plaque or other identification 
affixed to Touchtone Communications's equipment and reasonably 
necessary to identify Touchtone Communications's equipiTI6~t. and 
which shall include a list of emergency contacts with telephone 
numbers), in the area surrounding the Collocation Space or on the 
grounds of the Central Office housing the Collocation Space. 

3.2 Entrance Facilities. Touchtone Communications may elect to place 
Touchtone Communications~ or Touchtone Communications-leased entrance 
facilities into the Collocation Space. BeiiSouth will designate the point of interconnection 
in proximity to the central office building housing the Collocation Space, such as an 
entrance manhole or a cable vault Touchtone Communications will provide and place 
cable at the point of interconnection of sufficient length to be pulled through conduit and 
into the splice location .. Touchtone Communications will provide a sufficient length of fire 
retardant riser cable, to which the entrance cable will be spliced, which will extend from 
the splice location to the Touchtone Communications's equipment In the Collocation 
Space. Touchtone Communications must contact BeiiSouth for instructions prior to 
placing the entrance facility cable in the manhole. Touchtone Communications is 
responsible for maintenance of the entrance facilities. 

3.2.1 Dual entrance will be permitted where capacity exists. Upon 
receipt of a request for collocation ' under this Agreement, BellSouth shall provide 
Touchtone Communications with information regarding BeiiSol.l!l'l's capacity to 
accommodate dual entrance facilities. If conduit in the serving manhole(s) is available 
and is not reserved for another purpose for utilization within 12 months of the receipt of 

. an application for collocation, BeiiSouth will make the requested conduit space available 
for installing a second entrance facility to Touchtone Communications's arrangement 
The location of the serving manhole(s) will be determined at the sole discretion of 
BeiiSouth. Where dual entrance is not available due to lack of capacity, BeiiSouth will so 
state in the Application response. 

3.2.2 Touchtone Communications may utilize spare capacity on an 
existing Touchtone Communications entrance facility for the purpose of providing an 
entrance facility to another Touchtone Communications collocation arrangement with'n 
the same BellSouth Central Office. 

3.3 Splicing in the Entrance Manhole. Although not generally permitted, 
should Touchtone Communications request a splice to occur in the entrance manhole(s), 
BellSouth, at its sole discretion, may grant such a request. provided that BeiiSouth will 
not unreasonably withhold approval of requests to make such a splice. When the 
request for a splice is granted to Touchtone Communications by BeiiSouth, Touchtone 
CommunicaDIJ•IS shall ensure its employees or agents entering and/or performing wor1t 
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in the entrance manhole(s) are trained and comply with BeiiSouth procedures and OSHA 
requirements regarding access to manholes and that BeiiSouth personnel are notified 
and present for all entrances and wont performed In the entrance manhole(s). Manholes covers shall be property closed and secured at the conclusion of entry and/or worit . Advance notification to BeiiSouth shall cccur at a minimum of 48 hours prior to desired 
entry for normal work activities and at a minimum o! 2 hours prior to desired entry in an 
out of service condition. 

3.4 Demarcation Point A point-of-termination bay(s) will designate the 
point(s) of interconnection between Touc:htone Communications's equipment and/or networtt and BeiiSouth's network. Eac:h party will be responsible for maintenance and 
operation of all equipment/facilities on its side of the demarcation poinl Touc:htone Communications may, at its option, provide its own point-of-termination bay(s) in 
accordance with BeiiSouth's guidelines and specifications. which BeiiSouth will provide upon request Touchtone Communications or its agent may perform all required maintenance to equipmenVfacilities on its side of the demarcation poinl pursuant to subsection 3.5, following, and may self-provision cross-<:onnects that may be required 
within the collocation space to activate service requests. With the exception of cross­connects provisioned as set forth In this subsection, a certified vendor is required to 
perform all other equipment installation or provisioning activibes within the collocation space. pursuant to Section 4.3. 

3.5 Touc:htone Communications's Equipment and Facilities. Touchtone 
Communications is solely responsible for the design, engineering, testing, performance, monitoring, maintenance, and repair of the equipment and facilities used by Touchtone 
Communications in the Collocation Space. Without limitation of the foregoing provisions, Touchtone Communications will be responsible for servicing, supplying, repairing, installing and maintaining the following: (1) cable(s); (2) equipment; (3) point-of­
termination cross-<:Onnects; (4) point ol termination maintenance, including replacement fuses and circuit breaker restoration, if not performed by BeiiSouth; and (5) connection 
cable(s) and associated equipment which may be required within the Collocation Space to the-points of Interconnection. 

3.6 Easement Space. From time to time BeiiSouth may require access to ~ Collocation Space. BeiiSouth retains the right to access suc:h space for the purpose of 
making equipment and building modifications (e.g., running, altering or removing racking. ducts, electrical wiring, HVAC, and cables). BeiiSouth will give reasonable notice to 
Touchtone Communications when access to the Collocation Space is required. Touchtone Communications may elect to be present whenever BeiiSouth performs wortt in the Collocation Space. The Parties agree that Touchtone Communications will not 
bear any of the expense associated with this wont. 

3.7 Acceu and Administration. Touc:htone Communications shall have 
access to the Collocation Space twenty-four (24) hours a day. seven (7) days a week. A 
security escort wiD be required at Central Offices where separate. secured ingress and 
egress are not available and access would require Touchtone Communications to traverse restricted areas. All employees, agents and contractors of To;..1chtone 
Communications having access to the Collocation Space shall comply with BeiiSouth's policies and practices pertaining to fire, safety and security. and each such employee, 
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agent or contractor shall display an identification badge issued by Touch tone Communications or certified vendor which contains a C\Jrrent photo. the individuars name and company name/logo. Touchtone Communications agrees to comply with all laws, ordinances and regulations affecting the use of the Collocation Space. For central offices in which an escort is required, Bell~th will establish procedures to provide expedited access In the event o( an emergency. Such procedures shall, at a minimum, assign Touchtone Communications's request for access a priority level at parity with that which BeiiSouth assi~:~ns itself or any other te .. "'mmunications service provider for similar central office emergencies. Upon expiration of this Agreement, Touch tone Communications shall surrender the Collocation Space to BeiiSouth in the same condition as when first occ:upied by the Touchtone Communications except for ordinary wear and tear. · 

3.8 Interference or Impairment Notwithstanding any other provisions of this Agreement, equipment and facilities placed in the Collocation Space shall not interfere with or impair service provided by BeiiSouth or by any other CLEC located in the Cen~l Office; shall not endanger or damage the facilities of BeiiSouth or of any other CLEC, the Collocation Space, or the Central Office; shall not compromise the pnvacy of any communications carried in, from, or through the Central Office: and shall not create an unreasonable risk cf injury or death to any individual or to the public. If BeiiS...'Yth reasonably determines that any equipment or facilltie$ of Touchtone Communications violate the provisions of this paragraph, BeiiSouth shall give written notice to Touchtone Communications. which notice shall direct Touchtone Communications to cure the violation within forty-eight (48) hours of Touchtone Communications's actual receipt of written notice or, at a minimum, to commence curative measures within 24 hours and to exercise reasonable diligence to complete such measures as soon as possible thereafter. After receipt of the notice, the parties agree to consult immediately and. if necessary, to inspect the arrangement. If Touchtone Communications fails to take curative action within 48 hours or if the violation is of a character which poses an immediate and substantial threat of damage to property, injury or death to any person, or interference/impairment of the services provided by BeiiSouth or any other CLEC. then and only in that event BeiiSouth may take 'uch action as it deems appropriate to correct . the violation. including without limitation the interruption of electrical power to Touchtone Communications's equipment BeiiSouth will endeavor, but is not required, to provide notice to T ouchtone Communications prior to taking suo'; action and shall have no liability to Touchtone Communications for any damages arising from such action, except to the extent that such action by BeiiSouth constitutes willful misconduct. 

3.9 Personalty and Ita Removal. Subject to requirements of this Agreement, Touch tone Communications may place or Install in or on the Collocation Space such facilities and equipment, induding storage for and spare equipment, as it deems desirable for the conduct of business; Provided that such equipment Is telecommunications equipment, does not violate ftoor loading requirement2-. Imposes or could impose or contains or could contain environmental conditions or hazards. Personal property, facilities and equipment placed by Touchtone Communications in the Collocation Space shall not becor~ a part of the Collocation Space, even tf nailed, screwed or otherwise fastened to the Collocation Space, but shall retain their status as personalty and may be removed by Touchtone Communications at any time. Any damage caused to the Collocation Space by Touchtone Communications's employees, 
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agents or representatives during the removal of such property shall be promptly repaired by Touchtone Communications at its expense. 

3.10 Alterations. In no case shall Touch tone Communications or any person acting on behalf of Touchlorn! Communications make any rearrangement. modification, improvement. addition, repair, or other alteration to the Collocation Space or the Bell South Central Office without the written consent of BeiiSouth, which consent shall not be unreasonably withheld. The cost of any such specialized alterations shall be paid by Touchtone Communications. 

4. ORDERING AND PREPARATION OF COLLOCAnON SPACE 

4.1 Application for Space. Touchtone Communications shall submit to BeiiSouth a complete and accorate Application and Inquiry document, together with payment of the Application Fee as stated in Exhibit A. The Application shall contain a detailed description and schematic drawing of the equipment to be placed in Touchtone Communications's Collocation Space(s) and an estimate of the amount of square footage required. 

4.1.1 Application Response. BeiiSouth will respond to up to three (3) applications for space within the same state submitted within a fifteen (15) business day interval within thirty (30) business days of receipt of the complete application. When Touchtone Communications submits more than three (3) applications In the same state within 15 business days and BeiiSoulh is processing multiple applications from other Touchtone Corr.rnunicationsTouchtone Communicationss, BeiiSouth and Touchtone Communications will negotiate in good faith a prioritization of the requests and a reasonable response time frame. All negotiations shall consider the total voiume from all requests from telecommunications com~~mies for collocation. The Application Response will detail whether the amount of space requested is available or if the amount of space requested is not available, the amount of space that is available. The response will also include the configuration of the :pace. When BeiiSouth's response includes an amount .of space less than that requested by Touchtone Communications or differently conf.gured, Touchtone Communications must amend its application to reflect the actual space available prior to submitting a Bona Fide Firm Order. 

4.2 Bona Fide Firm Order. Touchtone Communications shall indicate its intent to proceed with equipment installation in a BeiiSoulh Central Office by submitting a Bona Fide Firm Order to BeiiSouth. A Bona Fide Firm Order requires Touchtone Communications to complete the Application/Inquiry process described in Subsection 4.1, preceding, submit a:'! updated Application document that is comple~ and accorate based on the outcome of the Application/Inquiry process, and pay all applicable fees referenced In Article 5, following. The Bona Fide Firm Order must be received by BeiiSouth no later than thirty (30) days after BeiiSouth's response to Touchtone Communications's Application/Inquiry. 

4.2.1 BeiiSouth will establish a firm order date, per requesl based upon the date BeiiSouth is In receipt of a complete and accorate firm order. BeiiSouth will acknowledge the receipt of Touchtone Communications's Bona Fide Firm Order within 
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15 days of receipt indicating that the Bona Fide Firm Order has been received and that 
the order is accurate and complete or if the order is not accurate and complete, :ietails 
as to the necessary information needed to cause the order to be accurate and complete. 
A BeiiSouth response to a complete and accurate firm order will include a Firm Order 
Confirmation containing the firm order date. 

4.2.2 BeiiSouth will permit one site visit after receipt of the Bona Fide 
Firm Order. Security escort charg~ will be assessed for the site visit. 

4.2.3 Space preparation for the Collocation Space will not begin until 
BeiiSouth receives the 8o!'8 Ftde Firm Order and all applicable fees. 

4.3 Construction and Provisioning Interval. BeiiSouth will negotiate 
construction and provisioning intervals per request on an individual ca~ basis. 
Excluding the time interval ~~ired to secure the appropriate government licerlk.--s a.nd 
permits, BeiiSouth will use best efforts to complete construction for collocation 
arrangements under ordinary conditions as soon as possible and within a maximum of 
120 days from receipt of a complete and accurate Bona Fide Firm Order where the 
infrastructure rearrangement or accommodations allow. Ordinary conditions are defined as space available with only minor changes to support systemn requtred, such as but not 
limited to, HVAC, cabling and the power plant(s). Excluding the time interval required to secure the appropriate government licenses and permits, BeiiSouth will use best efforts 
to complete construction of all other collocation space ("extraordinary conditions") within 180 days of the receipt of a complete and accurate Bona Fide Firm Order. Extraordinary 
conditions are defined to include but are not limited to multiple orders in excess of five (5) 
from one customer per state: major BeiiSouth equipment rearrangement; power plant 
addition or upgrade: major mechanical addition or upgrade: major upgrade for ADA compliance: mainframe addition: environmental hazard or hazardous materials abatement. • 

4 .3.1 Joint Planning Meeting. A joint planning meebng between BeiiSouth and Touchtone Communications will commence within a maximum of 20 days 
. from BeiiSouth's receipt of a complete and accurate firm order and the payment of 
agreed upon fees. At auch meeting, the parties wiU agree to the preliminary design of 
the collocation space and the equipment configuration requirements as designated by 
Touchtone Communications on its Bona Fid~ Firm Order. In the event Touchtone 
Communications materiaUy modifies its request aa a result of the coordination meeting 
outcome, such modific.tlons muat be submitted to BeiiSouth in writing and a firm order 
date reeatabliahed. The Collocation Space Completion time period will be provided to 
Touchtone Communications during the joint planning meeting or as soon as poasible 
thereafter. BeiiSouth will complete all design worit following the joint planning meeting. 
lf·BeiiSouth needa to reevalu.te Touchtone Communications's application as a result of 
changes requested by Touchtone Communications to Touchtone Communication,·• 
original applic.tlon, then BeiiSouth Wlii charge Touchtone Communications a f~ based 
upon the additional engineering hours required to do the reassessment Major changes such as requesting additional space or adding additional equipment may require 
Touchtone Communications to resubmit the application with an application fee. 
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4.3.2 Pennits. BeiiSouth or its agents will t!!ligenUy pursue filing for the 
required pennits within 7 business days of the completion of finalized construction 
designs and specifications. 

4.4 Use of Certified Vendor. Touchtone Communications shall select an 
equipment installation vendor which has been approved as a BeiiSouth Certified Vendor 
to perfonn all engineering and installation wortt reqwe::l in the Collocation Space. 
BeiiSouth shall provide Touchtone Communications with a list of Certified Vendors upon 
request The Certified Vendor shall be responsible for installing Touchtone 
Communications's equipment and components, extending power cabling to the 
BeiiSouth power distribution frame. performing operational tests after installation is 
complete, and notifying BetiSouth's equipment engineers and Touchtone 
Communications upon successful completion of installation. The Certified Vendor shall 
bill Touchtone Communications dlrecUy for all wortt performed for Touchtone 
Communications pursuant to this Agreement and BeiiSouth shall have no liability for nor 
responsibility to pay such charges imposed by the Certified Vendor. BetiSouth shall 
consider certifying Touchtone Communications or any vendor proposed by Touchtone 
Communications. 

4.5 Alann and monitoring. BeiiSouth shall place environmental alanns in the 
Central Office for the protection of BetiSouth equipment and facilities. Touchtone 
Communications shall be responsible for placement. monitoring and removal of 
environmental and equipment alarms used to service Touchtone Communications's 
Collocation Space. Upon request. BeUSouth will provide Touchtone Communications 
with applicable tariffed service(t) to facilitate remote monitoring of collocated equipment 
by Touchtone Commu:"'lcations. Both parties shan use best efforts to notify the other of 
any verified environmental hazard known to that party. The parties agree to utilize and 
adhere to the Environmental Hazard Guidelines identified as Exhibit C attached hereto. 

4.6 Basic Telepho.""lt' Service. Upon request of Touchtone Communications. 
BeiiSouth will provide basic telephone service to the Collocation Space under the rates, 
tenns and conditions of the current tariff offering for the service requested. 

4.7 Space Preparation. BeiiSouth shall pro rate the costs of any renovation 
or upgrade to Central otrice space or support mechanisms which is required to 
accommodate physical c:o8ocation. Touchtone Communications's pro rated share will be 
catculated by multiplying such cost by a percentage equal to the amount of square 
footage occupied by Touchtone Communications divided by the total Central Office 
square footage receiving renovation or upgrade. For this section, support mechanisms 
provided by BeiiSouth may include, but not be limited to heating/ventilation/air 
conditioning (HVAC) equipment. HVAC duct wortt, cable support structure. fire wall(3), 
mechanical upgrade. asbestos abatement. vround plane addition, or separate 
Ingress/egress construction. Such renovation or upgrade wtll be evaluated and the 
charges assessed on a per Central Office basis. Bel South will reimburse Touch tone 
Communications in an amount equal to Touchtone Communications reasonable, 
demonstrative and mitigated expenditures Incurred as a direct result of delays to the 
completion and turnover dates caused by Ben South. 
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4.8 Space Enclosure. Upon request of Touchtone Communications, 
BeiiSouth shall construct an equipment arrangement enclosure of a size and dimension 
jointly agreed upon by the Parties. Touchtone Ccmmunications may request enclosed 
floor space in increments of fifty (50) square feel with a minimum of one hundred (100) 
square feel Touchtone Communications may, at its option. arrange with a BeliSouth 
certified contractor to construd the space enclosure in accordance with BeiiSouth's 
guidelines and specifications. Such contractor shall directly bill Touchtone 
Communications for activlties associated with the space enclosure construction. 
Touchtone Coi.:"'Unications must provide the local BeiiSouth building contact with a 
card, key or other access device used to enter the locked enclosure. Except in case of 
emergency, BeiiSouth will not access Touchtone Communications's locked enclosure 
prior to notifying Touchtone Communications . 

4.9 Virtual Collocation Transition. To the extent space becomes available, 
Touch tone Communications may transition Its virtual collocation arrangements to 
physical collocation arrangements and pay the appropriate non-recurring fees for 
physical collocation and for the rearrangement or reconfiguration of services terminated 
in the virtual collocation arrangement. Touchtone Communications must arrange with a 
BeiiSouth certified vendor for the relocstion of equipment from its virtual collocation 
space to its physlr.al collocation space and will bear the cost of such relocation. 

4.10 Cancellation. If Touchtone Communicai!~s cancels its order for the 
Collocation Space(s), Touchtone Communications will reimburse BeiiSouth for any 
expenses Incurred up to the date that written notice of the cancellation is received. In no 
event will the level of reimbursement under this paragraph exceed the maximum amount 
Touchtone Communications would have otherwise paid for wori( undertaken by 
Bell South if no cancellation of the order had occurred. 

4.11 Licenses. Touchtone "Communications. at its own expense, will be solely 
responsible for obtaining from governmental authorities, and any other appropriate 
agency, entity, or person, all rights and privileges necessary or required to operate as a 
provider of telecommunications services to the public. 

5. RATES AND CHARGES 

5.1 N.on-nteurring Fees. In addition to the Application Fee referenced in 
Section 4, pr8<*ding, Touchtone Communications shall remit payment of a Cable 
Installation Fee, Space Construction Fee, ss applicable, and one-half (1/2) of the 
estimated Space Preparation Fee coincident with submission of a Bona Fide Firm Order. 
The outstanding balance of the actual Spece Preparation Fee shall be due thirty (30) 
days following Touchtone Communications's receipt of a bill or invoice from BeiiSouth. 
Once the installation of the initial equipment arrangement is complete, a subsequent 
application fee may apply (as described In subsection 5.5) when Touchtone 
Communications requests a modification to the arrangement. 

5.2 Documentation. BeliSouth shall provide documentation to establish the 
actual Space Preparation Fee. The Space Preparation Fee will be p.-:.- rated as 
prescribed in Section 4, preceding. 
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5.3 Cable Installation. Cable Installation Fee(s) are assessed per entrance fiber placed. No Cable Installation Fee is required for Service Interconnection. 

5.4 Space Enclosure Fees. The Space Enclosure Construction Fee will be assessed for the materials and installation cost of the equipment enclosure. Where local building codes require enclosure specifications more stringent than BeiiSouth's standard enclosure specifications, the additional costs will be included in the space preparation charge. In such cases. BeiiSouth shall provide documentation to establish these costs separately from Touchtone Communications's pl"()-(8ted share of renovation or upgrade costs. 

5.5 Additional Engineering. BeiiSouth's engineering and other labor tin~ associated with establishing the Physical Collocation Arrangement will be assessed as Additional Engineering charges, under provisions in BeiiSouth's F.C.C. Number 1 Tariff, Sections 13.1 and 13.2. An estimate of the Additional Engineeri-.g charges will be provided by BeiiSouth to Touchtone Communications in the Application Response. 

5.5 Subsequent Application Fee. BeUSouth requires the submission of additional documentation when Touchtone Communications desires to modify the use of the collocation space. Touchtone Communications shall complete an additional application form Including all Information regarding the modification to the collocation arrangement BetiSouth shell determine what modifications to the premises are required to accommodate the change requested by Touchtone Communications in the application. Such modifications to the premises may include but are not limited to, floor loading changes, changes necessary to meet HVAC requirements and changes to power plant requirements. The fee paid by Touchtone Communications for its request to modify the use of the collocation space shall be dependent upon the modification requested. Where the subsequent' application does not require provisioning or construction wort( by BeiiSouth, no subsequent application fee will be assessed. The fee for an application where the modification requested has limited effect • e.g. does not require capital expenditure by BeiiSouth, shall not exceed $1600.00. All other . subsequent application fees shell be assessed at $3850.00. 

5.6 Floor Space. The floor space charge includes reasonable charges for lighting, heat, air conditioning, ventilation and other allocated expenses associated with m!lintenance of the Central Office but does not include amperage necessary to power Touchtone Communications'• equipment When the Collocation Space is encl~!ld by walls or other divider, Touchtone Communications shall pay floor space charges based upon the number of square feet so enclosed. When the Collocation Space is not enclosed, Touchtone Communications shell pay floor space charges based upon the number of square feet contained in a shadow print of Touch tone Communications's equipment racks and POT bay, plus a factor of 2.50 multiplied by the shadow print, which represents Touchtone Communications's share of wiring and provisioning aisle space for provisioning and maintenance activities. Floor space charges are due beginning with the date on which BeiiSouth releuea the Collocation Space for occupancy or on the date Touchtone Communications first occupies the CoUocation Space, whichever Is sooner. 
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5.7 Power. (1) Charges for -48V DC power will be assessed per ampere per 
month based upon the certified vendor engineered and installed power feed fused 
ampere capacity. Rates include redundant feeder fuse positions (A&B) and cable rack to 
Touchtone Communia-tions's equipment or space enclosure. Fuses and power feed 
cables (A&B) must be engineered (sized), furnished and installed by Touchtone 
Communications's certified vendor. Touchtone Communicabons's certified vendor must 
also provide a copy of the engineering power specification prior to the Commencement 
Date. In the event Bei!South shall be required to construct additional DC power plant or 
upgrade the existing DC power plant in a central office as a result of Touchtone 
Communications's request to collocate in that central office ("Power Plant Construction"), 
Touchtone Communications shall pay its pro-rata share of costs associated with the 
Power Plant Construction·. The determination of whether Power Plant Construction is 
necessary shall be within BeiiSouth's sole. but reasonable, discretion. BeiiSouth shall 
comply with all BeiiCore and ANSI Standards reg.arding power cabling, including 
BeiiCore Network Equipment Building System (NEBS) Standard TR-EOP-000063. 
BeiiSouth will notify Touchtone Communications of the need for the Power Plaot 
Construction and will estimate the costs associated with the Power Plant Construction if 
BeiiSouth were to perform the Power Plant Construction. The costs of power plant 
construction shall be pro-rated and shared among all who benefit !<om that construction. 
Touchtone Communications shall pay BeiiSouth one-half of its prorata share oft.~ 
estimated Power Plant Construction costs prior to commencement of the work. 
Touchtone Communications shall pay BeiiSouth the balance due {actual cost less o~ 
half of the estimated cost) within thirty (30) days of completion of the Power Plant 
Construction. Touchtone Communications has the option to perform the Power PlaMt 
Construction itself; provided, however. that such work shall be performed by a BeiiSouth 
certified contractor and such contractor shall comply with BeiiSouth's guidelines and 
specifications. Where the Power Plant Construction results in construction of a new 
power plant room. upon termination of this Agreement Touchtone Communications shall 
have the right to remove its equipment from the power plant room. but shall otherwise 
leave the room intact. Where the Power Plant Construction results in an upgrade to 
BeiiSouth's existing power plant. upon termination of this Agreement. such upgrades 
shall become the property of BeiiSouth. 

5.8 Security Escort. A security escort will be required whenever Touchtone 
Communications or its approved agent desires access to the entrance manhole or must 
traverse a resbicted area within BeiiSouth's central office. Rates for a BeiiSouth security 
escort are assessed in one-half (112) hour inctements according to the schedule 
appended hereto 11 Exhibit A. 

5.9 Other. Payment of all other charges under this Agreement shall be due 
thirty {30) days after receipt of the bill (payment due diite). Touchtone Communications 
will pay a late payment charge of one and one-half percent (1·1/2%) assessed monthly 
on any balance which remains unpaid after the payment due date. 

6. INSURANCE 
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6.1 Touchtone Communications shall. at its sole cost ~Nl expense. pn.'<:Ure, 
maintain, and keep in force insurance as spedfied in this Article VI and underwritten by 
insurance companies licensed to do business in the states contained in Exhibit 8 
attached hereto and having a BEST Insurance Rating of 8 ++ X (8 ++ ten). 

6.2 Touchtone Communications shall maintain the following spe<..~r. 
coverage: 

6.2.1 Commercial General Uability coverage in the amount of ten million 
dollars ($10.000,000.00) or a combination of Commercial General Uability and 
&cess/Umbrella coverage totaling not less than ten million dollars ($10,000,000.00). 
BeiiSouth shall be named as an ADDITIONAL INSURED on ALL applicable poliaes as 
specified herein. 

6.2.2 Statutory Workers Compensation coverage and Employers 
Uability coverage in the amount of one hundred thousand dollars ($100,000.00) each 
accident one hundred thousand dollars ($100,000.00) each emp!oyee by disease. and 
five hundred thousand dollars ($500,000.00j j)Oiicy limit by disease. 

6.2.3 Touchtone Communications may elect to purchase business 
interruption and contingent business interruption insurance, having been advised that 
BeiiSouth assumes no liability for loss of profit or revenues should an interruption of 
service occur. 

6.3 The limits set forth in subsection 6.2 above may be increased by 
BeiiSouth from time to time during the term of this Agreement upon thirty (30) days 
notice to Touchtone Communications to at least such minimum limits as shall then be 
customary with respect to comparable <?CCUpancy of Bell South structures. 

6.4 All policies purchased by Touchtone Communications shall be deemed to 
be primary and not contributing to or in excess of any similar coverage purchased by 
BeiiSouth. All insurance must be in effect on or before the date equipment is delivered to 

· BeiiSouth's Central Office and shall remain in effect for the term of this Agreement or 
until all Touchtone Communications's property has been removed from BeiiSouth's 
Central Office, whichever period ls longer. If Touchtone Communications fails to 
maintain required cover.ge, BeiiSouth may pay the premiums thereon and seek 
reimbursement of same from Touchtone Communications. 

6.5 Touchtone Communications shall submit certificates of insurance 
reflecting the coverage required pursuant to this Section a minimum of ten (10) days 
prior to the commencement of any work in the Collocation Space. Failure to meet ttis 
interval may result in construction and equipment installation delaye. Touchtone 
Communications shall arrange for BeiiSouth to receive thirty (30) days advance notice of 
cancellation from Touchtone Communications's insurance company. Touchtone 
Communications shall forward a certificate of insurance and notice of cancellation to 
BeiiSouth at the following addl'eS!I: 

BeiiSouth Telecommunications, Inc. 
Attn.: Risk Management Coordinator 
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6.6 Touchtone Communications must confonn to recommendations made by BeiiSouth's fire insurance company to the extent BeiiSouth has agreed to, or shall hereafter agree to, such recommendations. 

6.7 Failure to comply with the provisions of this Section will be deemed a 
material breach of this Agreement 

7. MECHAN:CS UENS 

7.1 If any mechanics lien or other liens shall be filed against property of either party (BellSouth or Touchtone Communications), or any improvement thereon by reason of or arising out of any labor or materials furnished or alleged to have been furnished or 
to be furnished to or for the other party or by reason of any changes, or additions to said property made at the request or under the direction of the other party, the other party directing or requesting those changes shall. within thirty (30) days after receipt of written notice from the party against whose property said lien has been filed, either pay such lien or cause the same to be bonded off the affected property in the r;;anner provided by law. The party causing said lien to be placed against the property of the other shall also defend, at its sole cost and expense, on behalf of the other, any action, suit or proceeding which may be brought for the enforcement of such liens and shall pay any damage and discharge any judgment entered thereon. 

8. INSPECTIONS 

8.1 BeiiSouth shall conduct an inspection of Touchtone Communications's equipment and facilities in the Collocation Spaee(s) prior to the activation of facilities 
between Touchtone Communications's equipment and equipment of Bei!South . . BeiiSouth may conduct an inspection if Touchtone Communications adds equipment and 
may otherwise conduct routine inspections at reasonable intervals mutually agreed upon by the Parties BeiiSouth shall provide Touchtone Communications with a minimum of 
forty~ight (48) hours or two (2) business days, whichever is greater, advance notice of all such inspections. All costs of such inspection shall be borne by BeiiSouth. 

t. SECURITY. 

9.1 Only BeiiSouth employees, BeiiSouth certified vendors and authorized employees or agents of Touchtone Communications will be pennitted In the BeiiSouth Central Office. Touchtone Communications shall provide its employees and agents with picture identification which must be worn and visible at all times while in the Collocation Space or other areas in or around the Central Office. BeiiSouth may refuse entry to any person who fails to display the identification required by this section. 
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10.1 In the event a Collocation Space is wholly or partially damaged by fire. 
windstorm. tornado. flood or by similar causes to such an extent as to be rendered 
wholly unsuitable for Touchtone Communications's permitted use hereunder, then either 
party may elect within ten (10) days after such damage, to terminate this Agreement and 
if either party shall so elect, by giving the other written notice of termination, both parties 
shall stand released of and from further liability und6r the terms hereof. If the Collocation 
Space shall suffer only minor damage and shall not be rendered wholly unsuitable for 
Touchtone Communications's permitted use. or is damaged and the option to terminate 
is not exercised by either party, BeiiSouth covenants and agrees to proceed promptly 
withou1 expense to Touchtone Communications. except for improvements not the 
property of BeiiSouth. to repair the damage. BeiiSouth shall have a reasonable time 
Within which to rebuild or make any repairs, and such rebuilding and repairing shall be 
subJect to delays caused by storms. shortages of labor and materials, government 
regulations. strikes. walkouts. and causes beyond the control of BeiiSouth. which causes 
shall not be construed as limiting factors. but as exemplary only. Touchtone 
Communications may, at its own expense, accelerate the rebuild of its collocated space 
and equipment provided however that a certified vendor is used and the necessary 
space preparation has been completed. Rebuild of equipment must be performed by a 
BeiiSouth Certified Vendor. If Touchtone C'.ommunications's acceleration of the project 
increases the cost of the project, then those additional charges will be incurred by 
Touchtone Communications. Where allowed and where practical, Touchtone 
Communications may erect a temporary facility while BeiiSouth rebuilds or makes 
repairs. In all cases where the Collocation Space shall be rebuilt or repaired, Touctrtone 
Communications shall be entitled to an equitable abatement of rent and other charges, 
depending upon the unsuitability of the Collocation Space for Touchtone 
Communications's permitted use, until such Collocation Space is fully repaired and 
restored and Touchtone Communications's equipment installed therein (but !n no event 
later than thirty (30) days after the Collocation Space is fully repaired and restored). 

11. E~INENT DOMAIN 

11.1 If the whole of a Collocation Space shall be taken by sny public authority 
under the power of eminent domain, then this Agreement shall terminate as of the day 
pos.session shall be taken by such public authority and rent and other charges for the 
Collocation Space shall be paid up to that day with proportionate refund by BeiiSouth of 
such rent and charges as may have been paid in advance for a period subsequent to the 
date of the taking. If any part of the Collocation Space shall be taken under eminent 
domain, BeiiSouth and 'rouchtone Communications shall each have the right to 
terminate this Agreement and declare the same null and void, by written notice of such 
intention to the other party within ten (10) days after such taking. 

12. NONEXCLUSMTY 

12.1 Touchtone Communications understands that this Agreement is not 
exclusive and that BeiiSouth may enter into similar agreements with other parties. 
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Assignment of space pursuant to all such agreements shall be determined by space 
availability and made on a first come, first sel\led basis. 

13. NOTICES 

13.1 Except as otherwise provided herein, any notices or demands that are 
required by law or under the terms of this Agreement shall be given or made by 
Touchtone Communications or BeiiSouth In writing and shall be given by hand delivery, or by certified or registered mail, and addressed to the parties as follows: 

To BeiiSouth: To Touchtone Communications: 

740 E. Laurel Road 

London, KY 40741 

ATTN: Car1os Carpenter. President 

ATTN: ________ _ 

13.2 Such notices shall be deemed to have been given in the case of certified 
or registered mall when deposited in the United States mail with postage prepaid. 
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Schedule of Rates and Charges 

Rate Element Descttp!lon TYJ)! of Cfwae 

Application Fee NRC (per Arrangement, per C.O.) 
Subsequent Application Fee (Note 1) NRC (per Arrangement per C.O.) 

No greater than $1 ,600.00 

Space Preparation Fee (Note 2) NRC (per Arrangement, per C.O. ) 
Space Enclosure Conatrvction Fee (Note 2) NRC (per Arrangement. per C.O.) 
Additional Engineenng Fee (Note 3) NRC 
Cable Installation NRC (per entrance cable) 

AoorSpace RC (per square foot) 

Power RC (per amp) 

cable Support structure RC (per entrance cable) 

Cross-Connects 2-wlre RC (per cross-connect) 
4-wire RC (~ cross-connect) 
OS1 RC (per crosa.-connect) 
OS3 RC (per cross-connect) 

2-wtre NRC (first cross-connect) 
4-wtre NRC (first cross-connect) 
OS1 NRC (mt cross-connect) 
OS3 NRC (first crOSS<Onnect) 

2-wlre NRC (each additional cross-connect) 
4-wlre NRC (each additional cross-<:onnect) 
OS1 NRC (each additional cross-connect) 
OS3 NRC (each additional CtOSS-<:Onnect) 

POT Bay 2-wlre RC (per cross-connect) 
4-wire RC (per cross-connect) 
OS1 RC (per cross-connect) 
OS3 RC (per cross-connect) 

Additional Security~~ Cards NRC-ICB (each) 
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Cha!"A! 

$3,850.00 
ICB 

ICB 
$4,500.00 
ICB 
$2,750.00 

$7.50 

ss.oo 

$13.35 

$0.30 
$0.50 
$8.00 
$72.00 

$19.20 
$19.20 
$155.00 
$155.00 

$19.20 
$19.20 
$27.00 
$27.00 

$0.40 
$1.20 
$1 .20 
$8.00 

$10.00 
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Rate Element Deacrl~lon Type of Charge Cha!"R! 

Direct Connection (Note 4) 
( 1) Fiber Arrangement RC (per cable, per linear foot) $0.06 

-with Initial Application NRC (per Arra.ngement) nla 
-Subsequent to Application NRC (per Arrangement) $246.00 

(2) Copper or Coaxial Arrangement RC (per cable, per linear foot) $0.03 
-wrth Initial Application NRC (per Arrangement) nla 
-Subsequent to Application NRC (per Arrangement) $246.00 

Security Escort 
Basic - first half hour NRC-ICB $41.00 
Overtime • first half hour NRC-ICB $48.00 
PremiUm - first half hour NRC-ICB $55 00 

BaSIC - ac1o1 t;.)MJ half hour NRC-ICB $25.00 
Overtime - additional half hour NRC-ICB $30.00 
Premium - additional half hour NRC-ICB $35.00 

NRC: Non-recurring Charge • one-time chaJ? 
RC: Recumng Charge • charged monthly 
ICB: Individual Case Basis -one-time ~ 

(1 >. 

(2) 

Subsequent Application Fee. BeiiSouth requires the submission of an Application Fee for 
modifications to an existing arT'8ngement.. However, when the modifications do not requtre 
BeiiSouth to expend capital. BeiiSouth wil aueu the Subsequent Application Fee 1n heu of the 
AppliCation Fee. ?ropoMd modifications that could result 1n ~ment of a Subsequent 
Application Fee would caus.i !'eiiSouth to analyze the follOWing but are not hmlt~ to: 11001' 
loading changes, changes to HVAC requirements, power requirement changes which may result 
In a power plant upgrade, environmental or safety requirements. or equipment relocation. 

Space Prep!r!tion Fee. The Spece ~tion Fee •• a one-time fee, assessed per 
arrangement. per location. It recovers costs asaociated with the ahared physical colloca,.on area 
wlth1n a central office, which include aurvey, engineering, design and building modification cost5. 
BeiiSouth will pro rate the total INred 5pace preparation costs among the collocators at each 
location based on the amount of square toot.ge occupied by each collocator. This charge may 
vary depending on the location and the type of arrangement requested. 
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Notes (cont.) 

(2 ) (conl) 
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Space Enclosure Construction Fee. The Space Enclosure Construction Fee is a one-bll'le fee. 
assessed per enclosure, per location. It recovers costs associated wrth providing an Dp\.......,_. 
equ•pment arrangement enclosure, whic:h Include architectural and engltWiering fees, materials, 
and installation coats. This fee is aaaeued in fifty (50) square-foot Increments, with a minimum 
space enclosure size of one huncnd (100) square feel Touchtone Communications may, at its 
option, atTange with a BeiiSouth certified contractor to constnJd the space enclosure in 
accordance wrth BeiiSouth's guidelines and specifications. In this event. the contractor shall 
dtrectly bUI Touchtone Communications for the space enclosure, and this fee shall not be applicable. 

(3) Additional Engineering Fee. BeiiSouth's engineering and other labor costs !lssoc:iated with 
establishing the Physical Collocation Arrangement shall be recovered as Additional Engineering 
charges, under provisions tn BeiiSouth's FCC Number 1 Tariff, Sections 13.1 and 13.2. All 
estimate of the additional Engineering charges shall be provided by BeiiSouth in the Application Response. 

(4) Direct Connection. Aa stated in Artide I.B of the Collocation Ageement. Touchtone 
Communications may connect to other Touchtone Communications wtthin the cles.gnated Central 
01ftee in addition to, and not In lieu of, Interconnection to BeiiSouth sef'Vices and facilities. 
Touchtone Communications must use Ita Certified VeJ~ to place the direct connecbon. The 
Olfect Connection NRC is asseued when direct c:onnectJon is the only wor1( requested by 
T ouchtone Communications. If any other wor1( in additw.1 to the dtrect connection Is being 
requested, whether for an Initial Installation of a Collocation Spac:e or for an augmentation to an 
existing Collocation Space, an Application FM or a Subsequent Applabon Fee Will be assessed in lieu of the Direct Connection NRC. Construction charges may also apply; BeiiSouth shall 
provide an estimate of theM charge~ In the Application Response. 
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The following principles provide basic guidance on environmental and safety issues when applying for and establishing Physical Collocation ai'T8ngements. 

1. GENERAL PRINCIPLES 

1.1 Compliance with Applicable Law. BeliSouth and Touchtone Communications 
agree to comply with applicable federal, state, and local environmen1al and safety laws and regulations including U.S. Environmental Protection Agency (USEPA) regullations issued under 
the Clean Air Act (CAA). Clean Water Act (CWA). Resource Conservation and Recovery Act 
(RCRA). Comprehensive Environmental Response, Compensation and Uability Act (CERClA). Superfund Amendments and Reauthorization Act (SARA). the Toxic Substances Control Act 
(TSCA). and OSHA regulations issued under the Occupational Safety and Health Act of 1970, as amended and NFPA and National Electncal Codes (NEC) and the NESC ("Applicable laws"). 
Each party shall notify the other if compliance inspections are conducted by regulatory agencies and/or citations are issued that relate to any aspect of this agreement 

1.2 Notice. BeliSouth and Touchtone Com'Tlunications shall provide notice to the 
other, including Material Safety Data Sheets (MSDSs). ot known and recognized physical 
hazards or Hazardous Chemicals existing on site or brought on site. Each party is required to provide specific notice for known potential Imminent Danger conditions. Touchtone 
Communications should contact 1-800-74~737 for BeliSouth MSDS sheets. 

1.3 Practices/Procedures. BeiiSouth may make available additional environmental control procedures for Touchtone Communications to follow when working at a BeiiSouth 
Premises (See Section 2. below). These practices/procedures will represent the regular wori( practices requ1red to be followed by the employees and contractors of BeiiSouth for 
environmental protection. Touchtone Communications wiU require its contractors. agents and others accessing the BeiiSouth Premises to comply with these practices. Section 2 1ists the 
Environmental categories where BST practices s~Jid be followed by CLEC when operating in the BeiiSouth Premises. 

1.4 Environmental and Safety Inspections. BeiiSouth reserves the right to inspect the Touch tone Communications apace with proper notification. Bell South reserves the right to stop any Touchtone Communications wori( operation that imposes Imminent Danger to the 
environment, employees or other persons in the area or Facility. 

1.5 Hazardous Materials Brought On Site. Any hau!dous materials brought Into. 
used. stored or abandoned at the BeiiSouth Premises by Touchtone Communications are 
owned by Touch tone Communications. Touch tone Communications will indemnify Bell South for claims. lawsuits or damages to persona or property caused by these materials. Without prior 
written Bell South approval. no substantial new safety or environmental hazards can be created by Touchtone Communications or different hazardous materials used by Touchtone 
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Communications at BeiiSouth Facility. Touchtone Communications must demonstrate adequate 
emergency response capabilities for its materials used or remaining at the BeiiSouth Facility. 
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1.6 Spills and Releases. When contamination is d iscovered at a BeiiSouth Premises, 
the party discovering the condition must notify BeiiSouth. All Spills or Releases of regulated 
materials will immediately be reported by Touchtone Communications to BeiiSouth. 

1.7 Coordinated Environmental Plans an.j Permits. BeiiSouth and Touchtone 
Communications will coordinate plans, permits or information required to be submitted to 
government agencies, such as emergency response plans, spill prevention control and 
countermeasures (SPCC) plans and community reporting. If fees are associated with filing, 
BeiiSouth and Touchtone Communications will develop a cost sharing procedure. If BeiiSouth's 
permit or EPA identification number must be used, Touchtone Communications must comply 
with all of BeiiSouth's permit conditions and en~'!!"Onmental processes. including environmental 
"best management practices (BMP)" (~a Section 2, below) Sind/or selection of BST disposition 
vendors and disposal sites. 

1.8 Environmental and Safety Indemnification. BeiiSouth and Touchtone 
Communicaticns shall indemnify, defend and hold harmless the other party from and against 
any claims (including, without limitation, third-party claims for personal injury or death or real or 
personal property damage), judgments, damages, (including direct and indirect damages, and 
punitive dama;es), penalties, fines, forfeitures, costs, liabiUties, interest and losses arising in 
connection with the violation or alleged violation of any Applicable Law or contractual obligation 
or the presence or alleged presence of contamination arising out of the acts or om1ssions of the 
indemnifying party, its agents, contractors, or employees concerning its operations at the 
Facility. 

2. CATEGORIES FOR CONSIDE~TJON OF ENVIRONMENTAL ISSUES 

When performing functions that fall under the following Environmental categories on BeiiSouth's 
premises. Touchtone Communications agrees to comply with the applicable sections of the 
current issue of BeiiSouth's Environmental and Safety Methods and Procedures (M&Ps). 
incorporated herein by this reference. Touchtone Communications further agrees to cooperate 
with BeiiSouth to ensure that Touchtone Communications's employees, agents, and/or 
subcontractors are knowledgeable of and satisfy those provisions of BeiiSouth's Environmental 
M&Ps which apply to the specific Environmental function being performed by Touchtone 
Communications, its employees, agents and/or subcontractors. 

The most current version of reference documentation must be requested from Bell South. 
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2. Categories for Consideration of Envlronmentalluu•s (cont.) 

ENVIRONMENTAL 
CATEGORIES 

Disposal of hazardous 
material or other 
regulated material 
(e.g., batteries, 
fluorescent tubes, 
solvents & cleaning 
materials) 

Emergency response 

ENVIRONMENTAL 
ISSUES 

Pollution liability insurance 

EVET approval of ~X>ntractor 

Hazmattwaste release/spill 
firesafety emergency 

ADDRESSED BY THE 
FOUOWING 

DOCUMENT A TlON 

Std T&C 450 
GU-BTEN-001 BT, Chapter 
4 
Std T&C 660-3 
GU-BTEN-001BT, Chapter 
10 

GU-BTEN-001BT, Chapter 
Building Emergency 
Operations Plan (EOP) 
(specific to central office) 

rCo~n-tr_a_ct------------~P~e-~~o-mn __ a_nce __ o_f~s-e_N_ice __ s_i_n-4~S~td-=T~&~C-4-50~------·----
Iabor/outsourcing for accordance with BSrs Std T&C 450-B (Contact 
seNices with environmental M&Ps EJS or your OECILOEC for 
environmental copy of appropriate EJS 
implications to be Insurance M&Ps.) 
performed on BeiiSouth Std T&C 660 
premises 
(e.g., disposition of 
hazardous 
materiaVwaste: 
maintenance of storage 
tanks) 

Transportation of 
hazardous material 

Maintenance/operations 
work which may produce 
a waste 

Pollution liability insurance 

EVET approval ot contractor 

Protection of BST 
employees and equipment 

Std T&C 450 
GU-BTEN-001BT, Chapter 
4 
Std T&C 660-3 
G!J-BTEN-001BT, Chapter 
10 
Std T&C450 
GU-BTEN-001BT, Chapter 
10 
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Other maintenance work 

Janitorial services All waste removal and 
disposal must conform to all 
appliCable federal, state and 
local regulations 

All HazMat & Waste 
Asbestos notification 
protection of BST 
emoloyees and equipment 

Manhole cleaning Pollution liability insurance 

Manhole entry requirements 

EVET approval of contractor 

Removing or disturbing Asbestos work practices 
building materials that 
may contain asbestos 
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29CFR 1910.147 
29CFR 1910 Subpart 0 

P&SM Manager -
Procurement 
GU-BTEN-001BT, Chapter 
4, 
GU-BTEN-001BT, Chapter 
3 
BSP 01Q-170-001BS 
(Hazcom) 

Std T&C450 
Std T&C 660-3 
BSP 62Q-145-011PR 
Issue A, August 1996 
GU-BTEN-001BT, Chapter 
10 
RL9706008BT 
GU-BTEN..001 BT, Chapter 
3 
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ACCESS TO NUMBERS and NUMBER PORTABIUTY 

Non.Oisertmlnatory Access to Telephone Numbers 

AnachmentS 
Pege 1 

During the term of this Agreement, Touchtone Communications shall 
contact Lockheed Martin for the assignment of numbering resources. In 
order to be assigned a Central Office Code. Touchtone Communications 
will be required to complete the Central Office Code (NXX) Assignment 
Request and Confirmation Form (Code Request Form) in accordance with 
Industry Numbering Committee's Central Office Code (NXX) Assignment 
Guidelines (INC 95-0407-008). 

1.1 For the purposes of the resale of BeiiSoutr ,'s telecommunications services 
by Touchtone Communications, BeiiSouth will provide Touchtone 
Communications with on line access to telephone numbers for reservation 
on a first come first served basis. Such reservations of telephone 
numbers, on a pre-ordering basis shall be for a period of nine (9) days. 
Touchtone Communications acknowledges that there may be instances 
where there is a shortage of telephone numbers in a particular CLLIC and 
in such instances BeiiSouth may request that Touchtone Communications 
cancel its reservations of numbers. Touchtone Communications shall 
comply with such request. 

2. 

3. 

Further, upon Touchtone Communications request and for the purposes of 
the resale of BeiiSouth's telecommunications services by Touchtone 
Communications, BeiiSouth will reserve up to 100 telephone numbers per 
Common Language LoCation Identifier Code {CLLIC), for Touchtone 
Communications's sole use. Such telephone number reservations shall 
be transmitted to Touchtone Communications via electronic file transfer. 
Such reservations shall be valid for ninety (90) days from the reservation 
dote. Touchtone CGmmunications acknowledges that there may be 
instances where there is a shortage of telephone numbers in a particular 
CLLIC and in such instances BeiiSouth shall use its best efforts to reserve 
for a ninety (90) day period a sufficient Quantity for Touchtone 
Communications's reasonable need in that particular CLLIC. 

Permanent Solution 

The FCC, the Commissions and industry forums are working towards a 
permanent approach to providing service provider number portability. 
BeiiSouth will implement a permanent approach as developed and 
approved by the Commission, the FCC and industry forums. Consistent 
with the requirements to move to Permanent Number Portability, Interim 
Service Provider Number Portability may be available only until such 
permanent solution is implemented. 

Service Provider Number Portabllli)' 
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3.1 Definition. Until an industry-wide permanent solution can be achieved, 
BeiiSouth shall provide Service Provider Number Portability (·SPNP"). 
SPNP is an interim service arrangement Whereby an end user who 
switches subscription of his local exchange service from BeiiSouth to a 
CLEC, or vice versa, is permitted to retain the use of his existing assigned 
telephone number, provided that the end user remains at the same 
location for his local exchange service or changes locations and service 
providers but stays within the same serving wire center of his existing 
number. 

3.2 Methods of Providing Number Portability. SPNP is available through 
either remote call forwarding or direct inward dialing trunks, at the election 
of Touchtone Communications. Remote call forwarding (SPNP-RCF) Is 
an existing switch-based BellSouth service that redirects calls within the 
telephona network. Direct inward dialing trunks (SPNP-010) allow calls to 
be routed over a dedicated facility to the Touchtone Communications 
switch that serves the subscriber. SS7 Signaling is required for the 
provision of either of these services. 

3.3 Signaling Requirements. SS7 Signaling is required for the provision of 
SPNP services. SPNP-010 Is available from BeiiSouth on a per DSO, 
OS 1, or DS3 basis. Where SPNP-010 is technically feasible and Is 
provided on a DS1 or a DS3 basis. the applicable channelization rates are 
those specified in Section E6 In BeiiSouth's Intrastate Access Tariffs, 
incorporated herein by this reference. SPNP is available only for basic 
local exchange service. 

4. SPNP Implementation 

Interim SPNP Is available through remote call forwarding and direct inward 
dialing, under the following terms: 

4.1 SPNP is available only where a CLEC or BeiiSouth is currently providing, 
or will begin providing concurrent with provision of SPNP. basic local 
exchange servk:e to the affected end user. SPNP for a particular 
telephone number is available only from the central office originally 
providing local exchange service to the end user. SPNP for a particular 
assigned telephone number will be disconnected when any end user, 
Commission, BeUSouth, or CLEC Initiated activity (e.g., a change in 
exchange boundaries) would normally result In a telephone number 
change had the end user retained his initial local exchange service. 

4 .2 SPNP-RCF, as contemplated by this Agreement. is a telecommunications 
service whereby a call dialed to an SPNP-RCF equipped telephone 
number is automatically forwarded to an assigned seven- or ten- digit 
telephone number within the local calling area as defined In BeiiSouth's 
General Subscriber Ssrvices Tariff. The forwarded-to number shall be 
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specified by the CLEC or BeiiSouth, as appropriate. The forwarding 
company will provide identification of the originating telephone number, via 
SS7 signaling, to the receiving Party. ldentffication of the originating 
telephone number to the SPNP-RCF end user cannot be guaranteed, 
however. SPNP-~CF provides a single call path for the forwarding of no 
more than one simultaneous call to the receiving Party's specified 
forwarded-to number. Additional call paths for the forwarding of multiple 
simultaneous calls are available on a per path basis at separate rates in 
addition to the rates for SPNP-RCF. 

4.3 SPNP-DID service, as contemplated by this Statement, provides trunk 
side access to end office switches for direct inward dialing to the other 
company's premises equipment from the telecommunications network to 
lines associated with the other company's switching equipment and must 
be provided on all trunks in a group arranged for inward service. A SPNP· 
DID trunk termination charge, provided with SS7 Signaling only, applies 
for each trunk voice grade equivalent In addition, direct facilities are 
required from the end office where a ported number resides to the end 
office serving the ported end user customer. The rates for a switched 
local channel and switched dedicated transport apply as contained !n 
BeiiSouth's Intrastate Access Services tariff, as said tariff is amended from 
time to time. Transport mileage will be calculated as the air1ine distance 
between the end office where the number is ported and the Point of 
Interface (·Pen using the V&H coordinate method. SPNP-DID must be 
established with a minimum configuration of two channels and one 
unassigned telephone number per switch, per arrangement for control 
purposes. Transport facilities arranged for SPNP-DID may not be mixed 
with any other type of trunk group, with no outgoing calls placed over said 
facilities. SPNP-DID will be provided only where such facilities are 
available and where the switching equipment of the ordering company is 
property equipped. Where SPNP-DID service is required from more than 
one wire center or from separate trunk groups within the same wire center, 
such service provided from each wire center or each trunk group within 
the same wire center shall be considered a separate service. Only 
customer-dialed sent-paid calls will be completed to the first number of a 
SPNP-DID number group; however, there are no restrictions on calls 
completed to other numbers of a SPNP-DID number group. Interface 
group arrangements provided for terminating the switched transport at the 
Party's terminal location are as set forth in of BeiiSouth's Intrastate Access 
Services Tartff, § E6.1.3.A as amended from time to time. 

4.4 The calling Party shall be responsible for payment of the applicable 
charges for sent-paid calls to the SPNP. number. For collect, third-Party, 
or other operator-assisted non-sent paid calls to the ported tele~i>~ne 
number, BeiiSouth or the CLEC shall be responsible for the payment of 
charges under the same terms and conditions for which the end user 
would have been liable for those charges. Either company may request 
that the other block collect and third company non-sent paid calls to the 
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SPNP-assigned telephone number. If a company does not request 
blocking, the other company will provide itemized local usage data for the 
billing of non-sent paid calls on the monthly bill of usage charges provided at the individual end user account level. The detail will include itemization 
of all billable usag~. Each company shall have the option of receiving this 
usage data on a daily basis via a data file transfer arrangement. This 
arrangement will utilize the existing industry uniform standard, known as 
EMR standards, for exchange of billing data. Files of usage data will be created daily for the optional service. Usage originated and recorded in 
the sending BeiiSouth RAO will be provided In unrated or rated format. 
depending ~n processing system. CLEC usage originated elsewhere and 
delivered via CMOS to the sending BeiiScuth RAO shall be provided in 
rated format. 

4.5 Each company shall be responsible for obtaining authorization from the 
end user for the handling of the disconnection of the end user's service, 
the provision of new local service and the provision of SPNP services. 
Each company shall be responsible for coordinating the provision of 
service with the other to assure that Its switch is capable of accepting 
SPNP ported traffic. Each company shall be responsible for providing 
equipment and facilities that are compatible with the other's service 
parameters, interfaces, equipment and facilities and shall be required to 
provide sufficient terminating facilities and services at the terminating end 
of an SPNP call to adequately handle all traffic to that location and shall 
be solely responsible to ensure that its facilities equipment and services 
do not interfere with or impair any facility, equipnlent. or servia:t of the 
other company or any of ~s end users. In the event that either con-.j)any 
determines in its reasonable judgment that the other company will likely 
impair or is impairing, or interfering with any equipment. facility or service 
or any of its end users, that company may either refuse to provid6 SPNP 
service or may terminate SPNP service to the other Party after providing 
appropriate notice. 

4.6 Each company shall be responsible for providing an appropriate intercept 
announcement service for any telephone numbers subscribed to SPNP 
services for which It is not presently providing local exchange service or 
terminating to an end user. Where either company chooses to disconnect or terminate any SPNP service, that company shall be responsible for 
designating the preferred standard type of announcement to be provided. 

4.7 Each company shall be the other company's single point of contzct for all 
repair calls on behalf of each company's end user. Each company 
reserves the right to contact the other com~ny's customers if deemed 
necessary for maintenance purposes. 

4.8 Neither company shall be responsible for adverse effects on any service, 
facility or equipment from the use o1 SPNP services. End-to-end 
transmission characteristics may vary depending on the distance and 
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routing necessary to complete calls over SPNP facilities and the fact that 
another carrier is involved in the previsioning of service. Therefore, end­
to-end transmission characteristics cannot be specified by either company 
for such calls. Neither company shall be responsible to the other if any 
necessary change in protection criteria or in any of the facilities, operation, 
or procedures of either renders any facilities provided by the other 
company obsolete or renders necessary modification of the other 
company's equipment. 

4 .9 For terminating IXC traffic ported to either company which requires '-!se of 
either company's tandem switching, the tandem provider will bill the IXC 
tandem switching, the intercomection charge, and a portion of the 
transport, and the other company will bill the IXC local switching, the 
carrier common line and a portion of the transport If the tandem pt"':\vider 
is unable to provide the necessary access records to permit the other 
company to bill the IXC directly for terminating access to ported numbers, 
then the tandem provider will bill the IXC full terminating switched access 
charges at the tandem provider's rate and will compensate the other 
company via a process used by BeiiSouth to estimate the amount of 
ported switched access revenues due the other company. If an intraLATA 
toll call is delivered, the delivering company will pay terminating access 
rates to the other company. This subsection does not apply in cases 
where SPNP-010 is utilized for number portability. 

4 .10 If, through a final and nonappealable order, the Federal Communications 
Commission {"FCCj issues regulations pursuant to 47 U.S.C. § 251 to 
require number portability different than that provided pursuant to this 
section, BeiiSouth will comply with that ordei. 

5. Rates 

Rates for service provider number portability are set out in Attachment 11. 

6. Transition to Pennanent Number Portability 

Once Permanent Number Portability is implemented pursuant to FCC or 
Commission regulation, either Party may withdraw its interim offerings, 
subject to mutually agreed upon advance notice to the other Party to 
enable coordination of seamless and transparent conversion of interim to 
permanent number portability. The Parties shall mutually agree upon a 
time period for the transition from SPNP to PNP, and if, aft.er ninety {90) 
days of the applicable FCC or Commission regulation, the Parties cannot 
reach agreement about such time period, BeiiSouth and Touchtone 
Communications shall, after one-hundred eighty {180) additional days, 
convert all Touchtone Communications end users from SPNP to PNP: 
provided, however, that during such 180 days, the Parties shall make 
reasonable efforts to implement processes to ensure that the transition 
occurs smoothly and seamlessly. Neither Party shall charge the other 
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Party for conversion from SPNP to PNP. The Parties shall comply with 
any SPNP/LNP transition proet.--sses established by appropriate industry 
number portability wort< groups. 
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1. Quality of Ordering and Provisioning 
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1.1 BeJISouth shall provide ordering and provisioning services to Touchtone 
Communications that are equal to the ordering and provisioning services 
BeiiSouth provides to itself or any other CLEC, where technically feasible. 
Detailed guidelines for ordering and provisioning are set forth in 
BeiiSouth's Local Interconnection and Facility Based Ordering Guide and 
Resale Ordering Guide, as appropriate, and as they are amended from 
time to time during this Agreement. 

1.2 BeiiSouth will perform provisioning services during the following normal 
hours of operation: 

Monday· Friday· 8:00AM· 5:00PM (excluding holidays) 
(Resale/UNE non coordinated. coordinated 
orders and order coordinated • Time Specific) 

Saturday -8:00AM· 5:00PM (excluding holidays) 
(Resale/UNE non coordinated orders) 

All other Touchtone Communications requests for provisioning and 
installation services are considered outside of the normal hours of 
operation and may be Performed subject to the application of extra­
ordinary billing charges. 

2. Acceu to Oper.tional Support System• 

2.1 BeiiSouth shall provide Touchtone Communications access to several 
operations support systems. Access to these support systems is 
available through a variety of means, including electronic interfaces. 
BeiiSouth also provides the opticn of placing orders manually (e.g., via 
facsimile) through the Local Carrier Service Center. The operations 
support systems available are: 

2.2 Pre--Ordering. BeiiSouth provides electronic access to the following pre­
ordering functions: service address validation, telephone number 
selection, service and feature availability, due date information, and upon 
Commission approval of confidentiality protections, to customer record 
information. Access Is provided through the Local Exchange Navigation 
System (LENS). Customer record information inctudes any and all 
customer specific information, including but not !imited to, c~.:stomer 
specific information In CRIS and RSAG. Touchtone Communications 
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agrees not to view, copy, or otherwise obtain access to the customer 
record information of any customer without that customer's permission 
and further agrees that Touchtone Communications will obtain access to 
customer record Information only in strict compliance with applicable laws, 
rules, o f regulations of the State in which the service is provided. 

2.3 Service Ordering and Provisioning. BeliSouth provides electronic options 
for the exchange of ordering and provisioning Information. BeiiSouth 
provides and Electronic Data Interchange (EDt) arrangement for resale 
requests and certain unbundled networit elements. As an alternative to 
the EDI arrarigement, BeiiSouth also provides through LENS an ordering 
and provisioning capability that is integrated with the LENS pre-ordering 
capability. 

2.4 Service Trouble Reporting and Repair. Service trouble reporting and 
repair allows Touchtone Communications to report and monitor service 
troubles and obtain repair services. Be!ISouth shall offer Touchtone 
Communications service trouble reporting in a non-discriminatory manner 
that provides Touchtone Communications the equivalent ability to report 
and monitor service troubles that BeliSouth provides to itself. BeiiSouth 
also provides Touchtone Communications an estimated time to repair, an 
appointment time or a commitment time, as appropriate. on trouble 
reports. BeliSouth provides two options for electronic trouble reporting. 
For exchange services, BeliSouth offers Touchtone Communications 
access to the Trouble Analysis Facilitation Interface (TAFI). For 
individually designed services, BeiiSouth provides electronic trouble 
reporting through an eleCtronic communications gateway. If the CLEC 
requests BeliSouth to repair a trouble after normal working hours, the 
CLEC will be billed the appropriate overtime charges associated with this 
request pursuant to BeiiSouth's tariffs. 

2.5 Migration of Touchtone Communications to New BeiiSouth Software 
Releases. BeliSouth will issue new software releases for its electronic 
interfaces as needed to meet regulatory and standard requirements and 
to Improve operations. Touchtone Communications will migrate with 
BefiSouth to new electronic interface system releases. BeiiSouth will 
continue to support Touchtone Communications on old releases for 60 
days after the date of the relea~. If Touchtone Communications is 
unable or does not want to migrate within that time frame, Touchtone 
Communications will have the option of paying a fee to maintain the old 
platform. BeiiSouth will issue documents to Touchtone ('.ommunications 
within sufficient notice to allow Touchtone Communications to make the 
necessary changes to their systems and operations and allow Touchtone 
Communications to migrate with BeiiSouth. 
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2.6 Rates. All costs incurred by BeiiSouth to develop and implement 
operational interfaces shall be recovered from the carriers who utllize the 
services. Charge for use of Operational Support Systems shall be as set 
forth in Attachment 11 of this agreement. 

3. Mlscell•neous Ordering •nd Provisioning Guidelines 

3.1 Pending Orders. To ensure the most efficient use of facilities and 
resources, orders placed in the hold or pending status by Touchtone 
Communications will be held for a maximum of thirty (30) days from the 
date the order is placed on hold. After such time, if Touchtone 
Communications wishes to reinstate an ~rder, Touchtone 
Communications may be required to submit a new service order. 

3.2 Single Point of Contact. Touchtone Communications will be the single 
point of contact with BeiiSouth for ordering activity for unbundled networt( 
elements used by Touchtone Communications to provide services to its 
end users, except that BeiiSouth may accept an order directly from 
another CLEC, or BeiiSouth, acting with authorization of the affected end 
user. Touchtone Communications and BeiiSouth shall each execute a 
blanket letter of authorization with respect to customer orders. The Parties 
shall each be entitled to adopt their own internal processes for verification 
of customer authorization for orders; provided, however, that such 
processes shall comply with applicable state and federal law, including 
until superseded the FCC guidelines applicable to Presubscribed 
lnterexchange Carrier (PIC) changes. Pursuant to such an order, 
BeiiSouth may disconnect any unbundled networt( element associated 
with the service to be disconnected and being used by Touchtone 
r.ommunications to provide service to that end user and reuse such 
unbundled networt( elements or facilities to enable such other LEC to 
provide service to the end user. BeiiSouth will notify Touchtone 
Communications that such an order has been processed, but ~~~~ not be 
required to notify Touchtone Communications in advance of such 
processing. 

3.3 Use of Facilities. When a customer of a CLEC elects to discontinue 
service and transfer service to another local exchange carrier, including 
BeiiSouth, BeiiSouth s~ll have the right to reuse the facilities provided to 
CLEC by BeiiSouth for retail or resale service, unbundled loop and/or 
unbundled port for that customer. In addition, BeliSouth may disconnect 
and reuse facilities when the facility is in a denied state and BeiiSouth has 
received an order to establish new service or transfer of service from a 
customer or a customer's CLEC at the same address served by the 
denied facility. 
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Upon recei~! of a service order, BeiiSouth will do the following: 

Process disconnect and reconnect orders to provision the service which 
shall be due dated using current interval guidelines. 

Reuse the serving facility for the retail, resale service. or unbundled 
network element at the same location. 

Notify Touchtone Communications subsequent to the disconnect order 
being completed. 

Contact Numbers. The parties agree to provide one another with toll-free 
contact numbers for the purpose of ordering, provisioning and 
maintenance of services. 

3.5 Subscription Functions. In cases where BeiiSouth performs subscription 
functions for an inter-exchange carrier (i.e. PIC and LPIC changes via 
Customer Account Record Exchange (CARE}). BeiiSouth will provide the 
affected inter-exchange carriers with the Operating Company Number 
(OCN) of the local provider for the purpose of obtaining end user bilhi!g 
account and other end user information required under subscription 
requirements. 

3.6 cancellation Charges. If Touchtone Communications cancels an order for 
UNE services, any costs. incurred by BeiiSouth in conjunction with the 
provisioning of that order will be recovered in accordance with FCC No. 1 
Tariff, Section 5.4. 
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1.1 ~- Currently, BeiiSouth provides billing through the carrier Access 
Billing System (CABS) and through th9 Customer Records Information 
System (CRIS) depending on the particular service(s) that Touch\one 
Communications requests. BeiiSouth will bill and record in accorda~ 
wit"! this agreement those charges Touchtone Communications incurs as 
a result of "Touchtone Communications purchasing from SsiiSouth 
Network Elements, Combinations, and Local Services, as set forth in this 
agreement. BeiiSouth will format all bills in CBOS Standard or CLUBIEDI 
format. depending on the type of service ordered. For those services 
where standards have not yet been developed, BeiiSouth's billing format 
will change as necessary when standards are finalized by the industry 
forum. 

1.1.1 If the Touchtone Communications requests multiple billing media or 
additional copies of bills BeiiSouth will provide these at a reasonable cost. 

1.2 Master Account. After receiving certification as a local exchange company 
from the appropriate regulatory agency, Reseller will provide the 
appropriate BeiiSouth service center the necessary documentation to 
enable BeiiSouth to establish a master account for resold services. Such 
documentation shall incliJ(ie the Application for Master Account. proof of 
authority to provide telecommunications services. an Operating Company 
Number ("OCN") assigned by the National Exchange Carriers Association 
{"NECA ") and a tax exemption certificate, if applicable. 

1.3 Payment Responsibility. Payment of all charges will be the responsibility 
of Touchtone Communications. Touchtone Communications shall make 
payment to BeiiSouth for all services billed. Bell South is not responsible 
for payments not received by Touchtone Communications nom Touchtone 
Communications's customer. BeiiSouth will not become involved in billing 
disputes that may arise between Touchtone Communications and its 
customer. Payments made to BeiiSouth as payment on account will be 
credited to an accounts receivable master account and not to an end 
user's account 

1.4 Payment Due. The payment will be ~ue by the next bill date (i.e., same 
date in the following month as the bill date) and is payable in immediately 
available funds. Payment is considered to have been made when 
received by BeiiSouth. 
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If the payment due date falls on a Sunday or on a Holiday which Is 
observed on a Monday, the payment due date shall be the first non­
Holiday day following such Sunday or Holiday. If the payment due date 
falls on a Saturday or on a Holiday which is observed on Tuesday, 
Wednesday, Thur..day, or Friday, the payment due date shall be the last 
non-Holiday day preceding such Saturday or Holiday. If payment is not 
received by the payment due date. a late payment penalty, as set forth in 
Section 1.7, below. shall apply. 

1.5 Tax Exemption. Upon proof of tax exempt certification from Touchtone 
Communications, the total amount billed to Touchtone Communications 
will not include any taxes due from the end user. Touchtone 
Communications will be solely responsible for the computation, tracking, 
reporting and payment of all federal, state andlor local jurisdiction taxes 
associated with the services resold to the end user. 

1.6 Miscellaneous. As the customer of record for resold services, Touchtone 
Communications will be responsible for, and remit to BeiiSouth, all 
charges applicable to its r8S()Id services for emergency services (E911 
and 911) and Telecommunications Relay Service (TRS) as well as any 
other charges of a similar nature. 

1. 7 Late Payment. If any portion of the payment Is received by BeiiSouth 
after the payment due date as set forth preceding, or if any portion of the 
payment is received by ~IISouth in funds that are not immediately 
available to BeiiSo~'th. then a late payment penalty shall be due to 
BeiiSouth. The late payment penalty shall be the portion of tiie payment 
not received by the payment due date times a late factor. The late factor 
shall be as set forth in Section A2 of the General Subscriber Service 
Tariff, Section 82 of the Private Line Service Tariff or Section E2 of the 
Intrastate Access Tariff, whichever BeiiSouth determines is appropriate. 

1.8 Access Charges for Resellers. Any switched access charges associated 
with interexchange carrier ac:c:ess to the resold local exchange lines will 
be billed by, and due to, BeiiSouth. No additlonal charges are to be 
assessed to Touchtone Communications. 

1.9 End User Common Line Charge for Res6!1ers. Pursuant to 47 CFR 
Section 51 .617, BeiiSouth will bill Touchtone Communications end user 
common line charges identical to the end user common line charges 
BeiiSouth bills Its end users. 

1.10 Discontinuing Service to Touchtone Communications. The procedures for 
discontinuing service to Touchtone Communications are as follows: 
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BeiiSouth reserves the right to suspend or terminate service for 
nonpayment or in the event of prohibited, unlawful or improper use of 
BeiiSouth facilities or service or any other violation or noncompliance by 
Touchtone Communicationsof the rules and regulations contained in 
BeiiSouth's tariffs. 

If payment of account is not received by the bill day in the month after the 
original bill day, BeiiSouth may provide written notice to Touchtone 
Communications ~t additional applications for service will be refused 
and that any pending orders for service will not be completed if payment is 
not received by the fifteenth day following the date of the notice. In 
addition BeiiSouth may, at the same time, give thirty days notice to the 
person designat~ by Touchtone Communications to receive notices of 
noncompliance, discontinue the provision of existing services to 
Touchtone Communications at any time thereafter. 

In the case of such discontinuance, all billed charges, as well as 
applicable termination charges, shall become due. 

If BeiiSouth does not discontinue the provision of the services involved on 
the date specified in the thirty days notice and Touchtone 
Communications's noncompliance continues, nothing contained herein 
shall preclude BeiiSouth's right to discontinue the provision of the services 
to Touchtone Communications without further notice. 

If payment is not received or satisfactory arrangements made for payment 
by the date given in the written notification. Touchtone Communications's 
services will be discontinued. Uptin discontinuance of service on 
Touchtone Communications's account. service to the Touchtone 
Communications's end users will be denied. BeiiSouth will reestablish 
service at the request of the end user or Touchtone Communications for 
BeiiSouth to reestablish service upon payment of the appropriate 
connection fee and subject to BeiiSouth's normal application procedures. 
Touchtone Communications is solely responsible for notifying the end 
user of the proposed service disconnection. 

If within fifteen days after an end user's service has been denied no 
contact has been made In reference to restoring service, the end user's 
service will be disconnected. 

Deposit Policy. When purchasing services from BeiiSouth, Touchtone 
Communications will be required to provide Information regarding credit 
worthiness. Based on the results of the credit analysis, the Company 
reserves the right to secure the account with a suitable form of security 
deposit. Such security deposit shall take the form of an Irrevocable Letter 
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of Credit, Surety Bond or in Its sole discretion some other form of security. 
Any such security deposit shall In no way release the customer from his 
obligation to make complete and timely payments of his bill. Such security 
shall be required prior to th;, inauguration of service. If, in the sole opinion 
of the Company, ~rcumstances so warrant and/or gross monthly billing 
has increased beycind the level initially used to determine the level of 
security, the Company reserves the right !o request additional security. 
Interest on a security deposit, If provided in cash, shall accrue and be 
refunded in accordance with the terms in the appropriate BeiiSouth tariff. 

Billing •nd Billing Accuracy Certification 

BeiiSouth and Touchtone Communications will agree upon a billing quality 
assurance program for all billing elements covered in this Agreement that 
will eliminate the need for post-billing reconciliation. Appropriate terms for 
access to any BeiiSouth documents, systems, records, and procedures 
for the recording and billing of charges will be part of that program. 

As part of the billing quality assurance program, BeiiSouth and Touchtone 
Communications will develop standards, measurements, and performance 
requirements for a local billing measurements process. On a regular 
basis BeiiSouth will provide Touchtone Communications with mutually 
agreed upon performance measurement data that sub:!tantlates the 
accuracy, reliability, and integrity of the billing process for local billing. In 
return, Touchtone Communications will pay all bills received from 
BeiiSouth In full by the payment due date. 

Local billing discrepancies will be addressed in an orderly manner via a 
mutually agreed upon billing exemption process 

Each party agrees to notify the other Party upon ide~ttfying a billing 
discrepancy. The Pariies shall endeavor to resolve any billing 
discrepancy within sixty (60) calendar days of the notification date. A 
mutually agreed upon escalation process will be established for resolving 
local billing discrepancies as part of the billing quality assurance program. 

Closure of a specific billing period will occur by joint agreement of the 
Parti~ whereby the Parties agree that such billing period is closed to any 
further analysis and financial transactions except those resulting from 
regulatory mandates. Closure will take place within a mutually agreed 
upon time Interval from the Bill Date. The month being closed represents 
those charges that were billed or should have been billed by the 
designated Bill Date. 

Bllllnij Olaputaa 
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Where the parties have not agreed upon a billing quality assurance 
program, billing disputes shall be hancled pursuant to the tenns of this 
section. 

Each Party agrees to notify the other Party upon the discovery of a billing 
dispute. In the event of a billing dispute, the Parties will endeavor to 
resolve the dispute within sixty (60) calendar days of the Bill Date on 
which such disputed charges appear. Resolution of the dispute is 
expected to· occur at the first level of management resulting in a 
recommendation for setttement of the dispute and closure of a specific 
billing period. If the issues are not resolved within the allotted time frame, 
the following resolution procedure will begin: 

If the dispute is not resolved within sixty (60) days of the Bill Date, the 
dispute will be escalated t.o the second level of management for each of 
the respective Parties for resolution. If the dispute is not resolved within 
ninety (90) days of the Bill Date, the dispute will be escalated to the third 
level of management for each of the respective Parties for resolution. 

If the dispute is not resolved within one hundred and twenty (120) days of 
the Bill Date, the dispute will be escalated to the fol•rth level of 
management for each of the respective Parties for resolution 

If a Party disputes a charge and does not pay such charge by the 
payment due date, such-charges shall be subject to late payment charges 
as set forth in the Late Payment Charges provision of this Attachment If 
a Party disputes charges and the dispute is resolved In favor of such 
Party, the other Pany shaH credit the bill of the disputing Party for the 
amount of the disputed charges along with any late payment charges 
assessed no later than the second Bill Date after the resolution of the 
dispute. N:tx>rd/Jnfiy, if a Party disputes charges and the dispute is 
resolved In favor of the other Party, the disputing Party shall pay the other 
Party :he amount of the disputed charges and any associated late 
payment char\;..~ assessed no later than the second bill p:!yment due 
date after the resolution of the dispute. In no event, however, shall any 
late payment charges be assessed on any previously assessed late 
payment charges. 

RAOHOitlna 

RAO Hosting, Credit Card and Third Number Settlement System (CATS) 
and Non-Intercompany Settlement System (NICS) services provided to 
Touchtone Communications by BeiiSouth will be in accordance with the 
methods and practices regularly adopted and applied by BeiiSouth to its 
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Touchtone Communications by BeiiSouth will be in accordance with the methods and practices regular1y adopted and applied by BeiiSouth to its 
own operations during the term of this Agreement. including such revisions as may be made from time to time by BeiiSouth. 

4.2 Touchtone Communications shall fumish all relevant information required by BeiiSouth for the provision of RAO Hosting, CAlS and NICS. 

4.3 Applicablts compensation amounts will be billed by BeiiSouth to Touchtone Communications on a monthly basis in arrears. Arnotlllts due from one Party to the other (excluding adjustments) are payable within thirty (30) days of receipt of the billing statement. 

4.4 Touchtone Communications must have its own unique RAO code. Requests for establishment of RAO status where BeiiSouth is the selected CMOS interfacing host, require written notification from Touchtone Communicationsto the BeiiSouth RAO Hosting coordinator at least eight (8) weeks prior to the proposed effective date. The proposed effective date will be mutually agreed upon between the Parties with consideration given to time necessary for the completion of required BeliCore functions. BeiiSouth will request the assignment of an RAO code from its connecting contractor, currently BeiiCore, on behalf of Touchtone Communications and will coordinate all aSSOCisted conversion activities. 

4.5 BeiiSouth will receive messages from Touchtone Communications that are to be processed by ~!South, another LEC or CLEC in the BeiiSouth region or a LEC outside the BeiiSouth region. 

4.6 BeiiSouth will perform invoice sequence checking, standard EMI format editing, and balancing of message data with the EMI trailer record counts on all data received from Touchtone Communications. 

4.7 All data received from Touchtone Communications that is to be processed or billed by another LEC or CLEC within the BeiiSouth region will be distributed to that LEC or CLEC in accordance with the agreement(s) which may be in effect between BeiiSouth and the involved LEC or CLEC. 

4.8 All data received from Touchtor"le Communications that is to be placed on the CMOS netwof1( for distribution outside the BeiiSouth region will be handled in accordance with the agreement( s) which may be in effect between BeiiSouth end its connecting contractor {currently BeiiCore). 

4.9 BeiiSouth will receive messages from the CMOS netwofi( that are destined to be processed by Touchtone Communications and will forward them to Touchtone Communications on a daily basis. 

813/98 



ORDER NO. ?SC- 99-o149_FC:- Tp 
DOCKET NO. 981506- •p 
PAGE 151 

Attachment 7 
P~7 

4.10 Transmission of message data between BeiiSouth and Touchtone 
Communications will be via CONNECT:Direct . . 

4.11 All messages and related data exchanged between BeiiSouth and 
Touchtone Communications will be formatitx:l in accordance with 
accepted industry standard~ for EMI formatted records and packed 
between appropriate EMI header and trailer records. also in accordance 
with accepted industry standards. 

4.12 Touchtone Communications will ensure that the recorded message detail 
necessary tc recreate files provided to BeiiSouth will be maintained for 
back-up purposes for a period of three (3) calendar months beyond the 
related message dates. 

4.13 Should it become necessary for Touchtone Communications to send data 
to BeiiSouth more than sixty (60) days past the message date(s). 
Touchtone Communications will notify BeiiSouth in advance of the 
transmission of th& data. If there will be impacts out.side the BeiiSouth 
region, BeiiSouth will worit with its connecting contractor and Touchtone 
Communications to notify all affected Parties. 

4.14 In the event that data to be exchanged between the two Parties should 
become lost or destroyed, both Parties will worit together to determine the 
source of the problem. Once the cause of the problem has been jointly 
determined and the responsible Party (BeiiSouth or Touchtone 
Communications) identifi8d and agreed to. the company responsible for 
creating the data (BeiiSouth or Touchtone Communications) will make 
every effort to have the affected data restored and retransmitted. If the 
data cannot be fetrieved, the responsible Party will be liable to the other 
Party ior any resulting lost revenue. Lost revenue may be a combination 
of revenues that could not be billed to the end users and associated 
access revenues. Both Parties will wort together to estimate the revenue 
amount based upon historical data through a method mutually agreed 
upon. The resulting estimated revenue loss will be paid by the 
responsible Party to the other P~!ty within three (3) calendar months of 
the date of problem resolution, or as mutually agreed upon by the Parties. 

4.15 Should an error be detected by the EMI format edits performed by 
BeiiSouth on data received !rom Touchtone Communications. the entire 
pack containing the affected data will not be processed by BeiiSouth. 
BeiiSouth will notify Touchtone Communications of the error condition. 
Touchtone Communications will correct the error(s) and will resend the 
entire pack to BeiiSouth for processing. In the event that an out-of­
sequence condition occurs on subsequent packs, Touchtone 
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Communications will resend these packs to BeiiSouth after the pack 
containing the error has been successfully reprocessed by BeiiSouth. 

In association with message distribution service, BeiiSouth will provide 
Touchtone Communications with associated intercompany settlements 
reports (CATS and NICS) as appropriate. 

In no case shall either Party be liable to the other for any direct or 
consequential damages incurred as a result oi the obligations set out in 
this agreeme~t. 

RAO Compensation 

Rates for message distribution service provided by BeiiSouth for 
Touchtone Communications are as set forth in Attachment 11 of this 
Agreement. 

Rates for data transmission associated with message distribution service 
are as set forth in Attachment 11 of this Agreement. 

Data circuits (private line or dial-up) will be required between BeiiSouth 
and Touchtone Communications for the purpose of data transmission. 
Where a dedicated line is required, Touchtone Communications will be 
responsible for ordering the circuit, overseeing its lr.:otallation and 
coordinating the installation with BeiiSouth. Touchtone Communications 
will also be responsible for any charges associated with this line. 
Equipment required on the BeiiSouth end to attach the line to the 
mainframe computer and to transmit successfully ongoing will be 
negotiated on a case by case basis. Where a dial-up facility is required, 
dial circuits will be installed in the BeiiSouth data center by BeiiSouth and 
the associated charges assessed to Touchtone Communications. 
Additionally, all message toll charges associated with the use of the dial 
circuit by Touchtone Communications will be the responsibility of 
Touchtone Communications. Associated equipment on the BeiiSouth 
end, Including a modem, will be negotiated on a case by case ba.c;is 
between the Parties. 

All equipment, including modems and software, that is required on the 
Touchtone Communications end for the purpose of data transmissi?n will 
be the responsibility of Touchtone Communications. 

Intercompany Settlements Messages 

This Section addresses the settlement of revenues associated with traffic 
originated from or billed by Touchtone Communicationsas a facilities 
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4.19.4 

4.19.5 

4.19.6 

4.19.7 

based provider of local exchange telecommunications services outside 
the BeliSouth region. Only traffic that originates in one Bell operating 
territory and bills in another Bell operating territory is included. Traffic that 
originates and bills within the same Bell operating territory will be settled 
on a local basis between Touchtone Communications and the involved 
company(les}, unless that company is participating in NICS. 

Both traffic that originates outside the BeiiSouth region by Touchtone 
Communications and is billed within the BeiiSouth region, and traffic that 
originates ~in the BeiiSoutii r~ion and is billed outside the BeiiSouth 
region by Touchtone Communications, is covered by this Agreement 
(CATS}. Also covered is traffic that either is originated by or billed by 
Touchtone Communications. involves a company other than Touchtone 
Communications, qualifies for inclusion in the CATS settlement, and is not 
originated or billed within the BeiiSouth region. (NICS}. 

Once Touchtone Communications is operating within ~e BeiiSouth 
territory, revenues associated with calls originated and billed within the 
BeiiSouth region will be settled via BeiiCore's, its successor or assign, 
NICS system. 

BeiiSouth will receive the monthly NICS reports from BeiiCore, its 
successor or assign, on behalf of Touchtone Communications. BeiiSouth 
will distribute copies of these reports to Touchtone Communicationson a 
monthly basis. 

BeiiSouth will receive the monthly Credit Card and Third Number 
Settlement System (CATS) reports from BeiiCore, its successor or assign, 
on behalf of Touchtone Communications. BeiiSouth will distribute copies 
of these reports to Touchtone Communications on a monthly basis. 

BeiiSouth will collect the revenue earned by Touchtone Communications 
from the Bell operating company in whose territory the messages are 
billed (CATS}, less a per message billing and collection fee of five cents 
($0.05), on behalf of Touchtone Communications. BeiiSouth will remit the 
revenue billed by Touchtone Communications to the Bell operating 
company in whose territory the messages originated, less a per message 
billing and collection fee of five cents ($0.05}, on behalf on Touchtone 
Communications. These two amounts will be netted together by 
BeiiSouth and the resulting charge or credit issued to Touchtone 
Communications via a monthly Carrier Access 8illing System (CABS} 
miscellaneous bill. 

BeiiSouth will collect the revenue earned by Touchtone Communications 
within the BeiiSouth territory from another CLEC also within the Bel!South 
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territory (N;CS) where the messages are billed. less a per message billing 
and collection fee of five cents ($0.05), on behalf of Touchtone 
Communications. BeiiSouth will remit the revenue billed by Touchtone 
Communications within the BeiiSouth region to the CLEC also within the 
BeiiSouth region, where the messages originated, less a per message 
billing and collection fee of five cents ($0.05). These two amounts will be 
netted together by BeiiSouth and the resulting charge or credit issued to 
Touchtone Communications via a monthly Carrier Access Billing System 
(CABS) nliscellaneous bill. 

BeiiSouth and Touchtone Communications agree that monthly netted 
amounts of less than fifty dollars ($50.00) will not be settled. 

5.1 Upon written request from Touchtone Communications, BeiiSouth will 
provide the Optional Daily Usage File (ODUF) service to Touchtone 
Communications pursuant to the terms and conditions set forth in this 
section. 

5.2 The Touchtone Communications shall furnish all relevant information 
required by BeiiSouth for the provision of the Optional Daily Usage File. 

5.3 The Optional Dally Usage Feed will contain billable messages that were 
carried over the BeiiSouth Network and processed in the BeiiSouth Billing 
System, but billed to a Touchtone Communications customer. 

Charges for delivery of the Optional Daily Usage File will appear on the 
Touchtone Communlcationss' monthly bills. The charges are as set forth 
in Attachment 11 of this Agreement. 

5.4 The Optional Daily Usage Feed will contain both rated and unrated 
messages. All messages will be in the standard Alliance for 
Telecommunications Industry Solutions (A TIS) EMI record format. 

5.5 Messages that error in the billing system of the Touchtone 
Communications will be the responsibility of the Touchtone 
Communications. If, however, the Touchtone Communications should 
encounter significant volumes of errored messages that prevent 
processing by the Touchtone Communications within its ststems. 
BeiiSouth will work with the 1 ouchtone Communications to determine the 
source of the errors and the appropriate resolution. 

5.6 The following specifications shall apply to the Optional Daily Usage Feed. 

813/98 



ORDER NO. PSC-99-01 49-FOF~TP 
DOCKET NO. 981506-TP 
PAGE 155 

5.6.1 

5 .6.1.1 

5.6.1 .2 

5.6.1.3 

5.6.1.4 

USAGE TO BE TRANSMITTED 

Attachment T 
Page 11 

The following messages recorded by BeiiSouth will be transmitted to the 
Touchtone Communications: 

~ message recording for per use/per activation type services 
(examples: Three Way Calling, Verify, Interrupt, Call Retum, ETC.) 

- measured billable Local 

- DirectOry Assistance messages 

- intraLATA Toll 

- WATS & 800 Service 

-N11 

-Information Service Provider Messages 

-Operator Services Messages 

-Operator Services Message Attempted Calls (UNE only) 

-credit/Cancel Records 

-Usage for Voice Mail Mes.sage Service 

Rated lncollects (originated in BeiiSouth and from other companies) can 
aiso be on Optional Daily Usage File. Rated lncollects will be 
Intermingled with BeiiSouth recorded rated and unrated usage. Rated 
lncollects will not be packed separately. 

BeiiSouth will perform duplicate record checks on records processed to 
Optional Dally Usage File. Any duplicate messages detected will be 
deleted and not sent to Touchtone Communications. 

In the event that Touchtone Communications detects a duplicate on 
Optional Daily Usage Ale they receive from BeiiSouth, Touchtone 
Communications will drop the duplicate message (Touchtone 
Communications will not retum the duplicate to BeiiSouth). 
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5.6.2.1 

5.6.2.2 

5.6.3 

5.6.3.1 

5.6.3.2 

PHYSICAL FILE CHARACTERISTICS 

The Optional Daily Usage File will be distributed to Touchtone 
Communications via an agreed medium with CONNECT:Direct being the 
prefened transport method. The Daily Usage Feed will be a variable 
block format (2476)"with an LRECL of 2472. The data on the Daily Usage 
Feed will be in a non-<:Ompacted EMI format (175 byte format plus 
modules). It will be created on a daily basis (Monday through Friday 
except holidays). Details such as dataset name and delivery schedule will 
u~ addressed during negotiations of the distribution medium. There will 
be a maximum of one dataset per workday per OCN. 

Data circuits (private line or dial-up) may be required between aaiiSouth 
and Touchtone Communications for the purpose of data transmission. 
Where a dedicated line is required, Touchtone Communications will be 
responsible for ordering the circuit, overseeing its installation and 
coordinating the installation with BeiiSouth. Touchtone Communications 
will also be respon~ble for any charges associated with this line. 
Equipment required on the BeiiSouth end to attach the line to the 
mainframe computer and to tra!"lsmlt successfully ongoing will be 
negotiated on a case by case basis. Where a dial-up facility is required, 
dial circuits will be installed in the BeiiSouth data center by BeiiSouth and 
the associated charges assessed to Touchtone Communications. 
Additionally, all rnessage toll charges associated with the use of the dial 
circuit by Touchtone Communications will be the responsibility of 
Touchtone Communications. Associated equipment on the BeiiSouth end, 
including a modem, will be negotiated on a case by case basis between 
the parties. All equipment, including modems and software, that is 
required on Touchtone Communications end for the purpose of data 
transmission will be the responsibility of Touchtone Communications. 

PACKING SPECIFICATIONS 

A pack will contain a minimum of one message record or a maximum of 
99,999 message records plus a pack header record and a pack trailer 
record. One transmission can contain a maximum of 99 packs and a 
minimum of one pack. 

The OCN, From RAO, and Invoice Number will control the Invoice 
sequencing. The From RAO will be used to identify to Touchtone 
Communications which BeiiSouth RAO that is sending the message. 
BeiiSouth and Touchtone Communications will use the invoice 
sequencing to control data exchange. BeiiSouth will be notified of 
sequence failures identified by Touchtone Communications and resend 
the data as appropriate. 
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The data will be packed using A TIS EMI records. 

PACK REJECTION 
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Touchtone Communications will notify BeiiSouth within one business day 
of rejected packs (via the mutually agreed medium). Packs could be 
rejected because of pack sequencing discrepancies or a critical edit 
failure on the Pack Header or Pack Trailer records (i.e. o~.o~-of.t>atance 
condition on grand totals. invalid data populated). Standard A TIS EMI 
Error Codes Will be used. Touchtone Communications will not be required 
to retum the actual rejected data to BeiiSollth. Rejected packs will be 
corrected and retransmitted to Touchtone Communications by BeiiSouth. 

CONTROL DATA 

Touchtone Communications will send one confirmation record per pack 
that is received from BeiiSouth. This cor.firmation record will indicate 
Touchtone Communications received the pack and the acceptance or 
rejection of the pack. Pack Status Code{s) will be populated using 
standard A TIS EMI error codes for packs that were rejected by 
Touchtone Communications for reasons stated In the above section. 

TESTING 

Upon request from Touchtone Communications. BeiiSouth shall send test 
files to Touchtone Communications for the Optional Daily Usage File. The 
parties agree to review and discuss the file's content and/or format. For 
testing of usage results, BeiiSouth shall request that Touchtone 
Communications set up a production (LIVE) file. The live test may consist 
of Touchtone Communications's employees making test calls for the types 
of services Touchtone Communications requests on the Optional Daily 
Usage File. These test calls are logged by Touchtone Communications, 
and the logs are provided to BeiiSouth. These logs will be used to verify 
the files. Testing wiii be completed within 30 calendar days from the date 
on which the initial test file was sent. 

Acceu Dally Usage File 

SCOPE OF AGREEMENT 

This agreement shall apply to the service of the Access Dally Usage File 
(ADUF) as provided by BeiiSouth to Touchtone Communications. The 
specifications. terms and conditions for the provisions of this service are 
outlined in Exhibit A of this Agreement. 
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6.2.1 

6.2.2 

6.2.3 

6.2.4 

6.3. 

6.3. 1 

6.3. 2 

6.4. 

6.4.1 

6.5. 

DEFINITIONS 

Compensation is the amount of money due from Touchtone 
Communications to BeiiSouth for services provided under this Agreement. 

Access Daily Usage File {AOUF) is the compilation of interstate and 
intrastate access ~es.sages associated with an unbundled port in 
standard Exchange Message Interface {EMI) fonnat exchanged from 
BeiiSouth to Touchtone Communications. 

Exchange Message Interface is the nationally administered standard 
fonnat for the exchange of data within the telecommunications industry. 

Message Distribution is routing detennination and subsequent delivery of 
message data from one company to another. 

RESPONSIBILmES OF THE PARTIES 

ADUF :srvice proY:.ded to Touchtone Communications by BeiiSouth will 
be in accordance with the methods and practices regular1y adopted and 
applied by BeiiSouth to its own operations during the tenn of this 
agreement, including such revisions as may be made from time to time by 
Bell South. 

Touchtone Communications shall furnish in a timely manner ali relevant 
infonnation required by BeliSouth for the provision of the AOUF. 

COMPENSATION ARRANGF..MENTS 

Applicable compensation amounts will be billed by BeliSouth to 
Touchtone Communications on a monthly tqsis in arrears. Amounts due 
from Touchtone Communications to BeiiSoutn {excluding adjustments) 
are payable within 30 days of the date of the billing statement. Rates for 
ADUF are as set forth In Attachment 11. 

ASSOCIA TEO EXHIBIT 

6.5. 1 Listed below Is the exhibit associated with this Agreement, incorporated 
herein by this reference. · 

Exhibit A Access Daily Usage File (AOUF) 
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6.5. 2 From time to time by written agreement of the parties, new exhibits may be substituted for the attached Exhibit A , superseding and canceling the Exhlbit(s) then in effect. 

813198 



ORDER NO . PSC- 99-0149-FOF- TP 
DOCKET NO . 981506-TP 
PAGE 160 

Attachment 7 
Page 16 

Exhibit A Access Daily Usage File 

1. SCOPE OF EXHIBIT 

1.1 Upon request from Touchtone Communications. BeiiSouth will provide the 
Access Dally Usage File service to Touchtone Communicationspursuant 
to the rates, terms and conditions set forth in this exhibit. 

2. GENERAL INFORMATION 

2.1 Touchtone Communicationsshall furnish all relevant information required 
by BeiiSouth for the provision of the Access Daily Usage File. 

2.2 The Access Daily Usage File will contain access records associated with 
an unbundled port that Touchtone Communications has purchased from 
BeiiSouth. Charges for the Access Daily Usage File will be as set forth in 
Attachment 11. 

Charges for delivery of the Access Dally Usage Feed will appear on 
Touchtone Communications's monthly bills. 

2.3 All messages provided with the Access Daily Usage File will be in the 
standard Bellcore EMI record format. 

2.4 Messages that error In the billing system of Touchtone Communications 
will be the responsibility of Touchtone Communications. If, however, 
Touchtone Communications should encounter significant volumes of 
errored messages that prevent processing by Touchtone Communications 
within its systems, BeUSouth will work with Touchtcne Communications to 
determine the source of the errors and the appropriate resolution. 

3. USAGE TO BE TRANSMITTED 

3.1 The following messages recorded by BeiiSouth will be transmitted to 
Touchtone Communications: 

- Interstate and intrastate access records associated with an 
unbundled port 

- Undetermined jurisdiction access records associated with an 
unbundled port 
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3.2 BeiiSouth will perform duplicate record checks on records processed to 
the Access Daily Usage File. Any duplicate messages detected will be 
dropped and not sent to Touchtone Communications. 

3.3 In the event that Touchtone Communicationsdetects a duplicate on the 
Access Daily Usage File they receive from BeiiSouth. Touchtone 
Communlcationswill drop the duplicai~ message (CLEC will not retum the 
duplicate to BeiiSouth}. 

4. FILE CHARACTERISTICS AND TRANSMISSION METHOD 

4.1 The Access Daily Usage Feed will be distributed to Touchtone 
Communicationsvia an agreed upon medium with CONNECT:Direct being 
the preferred transport method. The Access Dally Usage Feed ·~ill be a 
fixed block format (2476} with an LRECL of 2472. The data on the 
Access Daily Usage Feed will be In a non-compacted EMI format (210 
byte format plus modules). It will be created on a daily basis (Monday 
through Friday except holidays}. Details such as dataset na:Tle and 
delivery schedule will be addressed during negotiations of the distribution 
mtidium. There will be a maximum of one dataset per workday per OCN. 

4.2 Data circuits (private line or dial-up} may be required between BeiiSouth 
and Touchtone Communications for the purpose of data transmission. 
Where a dedicated line is required, Touchtone Communications will be 
responsible for ordering the circuit, overseeing its installation and 
coordinating the Installation with BeiiSouth. Touchtone Communications 
will also be responsible for any charges associated with this line. 
Equipment required on the BeiiSouth end to attach the line to the 
mainframe computer anci to transmit successfully ongoing will be 
negotiated on a case by case basis. Where a dial-up facility is required. 
dial circuits will be Installed in the BeiiSou'th data center by BeiiSouth and 
the associated charges assessed to Touchtone Communications. 
Additionally, all message toll charges associated with the use of the dial 
circuit by Touchtone Communications will be the responsibility of 
Touchtone Communications. Associated equipment on the BeiiSouth end. 
including a modem, will be negotiated on a case by case basis between 
the parties. All equipment, including modems and software, that is 
;equired on Touchtone Communications end for the purpose of data 
transmission will be the responsibility of Touchtone Communications. 

5. PACKING SPECIFICATIONS 

5.1 A pack will contain a minimum of one message record or a maximum of 
99,999 message records plus a pack header record and a pack trailer 
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record. One transmission can contain a maximum of 99 packs and a 
minimum of one pack. 

5.2 The OCN, From RAO, and Invoice Number will control the invoice 
sequencing. Th& From RAO will be used to identify to Touchtone 
Communications which BeiiSouth RAO that is sending the message. 
BeiiSouth and Touchtone Communications will use the invoice 
sequencing to control data excnange. BeiiSouth will be notified of 
sequence failures identified by Touchtone Communications and resend 
the data as appropriate. 

The data will be packed using A TIS EMI records. 

6. PACK REJECTION 

6.1 Touchtone Communications will notify BeiiSouth within one business day 
of rejected packs (via the mutually agreed medium). Packs could be 
re~9d because of pack sequencing discrepancies or a critical edit 
failure on the Pack Header or Pack Trailer records (i.e. out-of-balance 
condition on grand totals, invalid data populated). Touchtone 
Communications will not be required to return the actual rejected data to 
BeiiSouth. Rejected packs will be corrected and/or retransmitted to 
Touchtone Communications by BeiiSouth. 

7. COI'IITROL DATA 

7.1 Touchtone Communications will send one confirmation record per pack 
that is received from BeiiSouth. This confirmation record will indicate 
Touchtone Communications received the pack and the acceptance or 
rejection of the pack. Pack status Code(s) will be populated using 
standard Bellcore EMI codes for packs that were rejected by Touchtone 
Communications for reasons stated in the above section. 

8 . TESTING 

8.1 Upon request from Touchtone Communications, BeiiSouth shall send test 
file(s) to Touchtone Communications for the Access Dally Usage File. 
The parties agree to review and discuss the file's content or formal 
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Rights-of-Way, Conduits and 
Pole Attachments 

BeiiSouth agrees to provide Touchtone Communications, pursuant to 
47 U.S.C. § 224, as amended by the Act, nondiscriminatory access to 
any pole, duct, conduit, or right-of-way owned or controlled by 
BeiiSouth pursuant to terms and conditions that are subsequently 
negotiated with BeiiSouth's Competitive Structure Provisioning Center. 
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BONA FIDE REQUEST/NEW BUSINESS REQUEST PROCESS 

1.0 Bona Fide Request/New Business Requests are to be used when 
Touchtone CC'mmunicationsmakes a request of BeiiSouth to 
provide a new or modified network element. interconnection option, 
or other service option pursuant to the Telecommunications Act of 
1996; or to provide a new or custom capability or function to meet 
Touchtone Communications's business needs, referred to as a 
Business Opportunity Request (BOR). The BFR process is 
Intended tb facilitate the two way exchange of information between 
the requesting Party and BeiiSouth, necessary for accurate 
processing of requests in a consistent and timely fashion. 

1.1 A Bona Fide Request/New Business Request shall be submitted in 
writing by Touchtone Communicationsand shall specifically identify 
the required service date, technical requi~ements, space 
requirements and/or such specifications that clearty define the 
request such that BeiiSouth has sufficient information to analyze 
and prepare a response. Such a request also shall include a 
Touchtone Communications's designation of the request as being 
(i) pursuant to the Telecommunications Act of 1996 or (ii) pursuant 
to the needs of the business. The request shall be sent to 
Touchtone Communications's Account Executive. 
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PERFORMANCE ME.ASUlU:MENTS 
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Aaadunent I 0 
Pacel 

PRE .ORDERING AND ORDERING OSS 
Funcnon: A vuaae Response Interval for Pre.Qrdmna and Ordenna Lepcy Information ~ oss 

lnlerfece Availability 
Measurement As an irutial AeJ> of establisbma service, the customer setVICC aacru mu.st establish sud! 
Ovcr.-ic:w: buic fx1l u availability of dcslt'ed !Qrures, likely service delivery intervals. the 

u:lcphonc number to be usiped. product and fearure availability, and the validity of 
the street lddreu. Typically, this type ofinfonnanon is plhered from the svpponina 
OSS's while tbe customer (or po~ential cus10mer) is on tbe u:lcphonc wnh the customer 
service 1Jtnt. This information may be pthcred via S1ancklonc ~ Inquiries or 
u pan of the orderina function. ~nJ{otdcrin&ldivities are the fim con~~a 
that a customer may have with a CLEC. This measure is dcsap~Cd to monitor thc time 
required fo.- thc CLEC inlerfece sysu:nu 10 obtam from lcpcy sysu:nu thc pre-
orderinJfordcrina infonnalion ncccssary 10 establish and modify a.ervicc. This 
mcuurcmcnt abo capiW'a the availability pcrcentap for the BST J)'llmll that the 
CLEC uses durina pre-«dcrina and ordcnn~o Companson 10 BST resulta allow 
conclusions as 10 whether an equal opponunity cxiJU for the CLEC to ~liver a 
comparable customer experience. 

Measurement I. AYCriJe OSS Response Interval • Sum ({Dale&. Time ofLepcy Response)· {Dau: 
Methodoloay: 8L Time of Request 10 Lepcy)}I(Numbcr ofLepcy Requests Durina the Reporunc 

PC'Iiod) 

The response interval for mricvina pre-order/order information from a a•vcn kpcy is 
de~nuned by summina the response times for all requesu (conaacu) submined to the 
lcpcy durin& thc reportinc period and then dividina by the 101al number oflepcy 
requests for thai day. Tbe response interval swu when the che~: application (LENS for 
CLECs; RNS for BST) submita a request 10 tbe lcpcy system and ends when the 
appropriale response is raumed 10 the client application. The number of lepcy 
acccues durin& the reponina period thai take less than 2.3 seconds and the number that 
take more than 6 seconds are also captured. 

Definition: A verqe response time for KCCS~inalepcy data usocialed '"·!th 
appoinancnt sciledulina, JCI'ViQe a. feature availability, address vCTification. reques1 for 
Te.lcphonc Numbcra (lNs), and Customer Setvicc Records (CSRs). 

2. OSS Interface Availability • (Actual Availability)I(Scheduled Availability) X 100 

Definition: P~t oftime OSS intemce is at:tually available compared to !Chedulc.:! 
availability. A vailabi!ity perc:en~qa for CLEC inte:rfac:c sysu:nu and for alllepcy 
systemS ICccued by them are capcured. 

. 
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PRE .ORDERING AND ORDERING OS~ 

Reporting 01mensions: 

• Not CLEC specifk 
• Not product/sc:vice specific . 
• Re1ional Levd 
Dala Reuined Relatina 10 CLEC Expmence: 
• ReponMonth 
• Lepcy contract type (pef reportin1 dimension) 
• Response inteTVal 
• ResionaJ Scope 

Excluded SituatJons: 
• None 

Dala Retamed Relauna to BST Performance: 
• ReponMonth 
• Ltpcy contract type (pef l'q)Ortlna dimensiOn) 
• Response interval 
• RCJional Scope 

LEGACY SYSTEM ACCESS TIMES FOR RNS 
System Contract Data < 2.3 sec > 6sec AVJ. Sec • or Calls 
RSAG RSAGTEN Address It It It ll. 

RSAG RSAGADDR Address It It It ll 

ATLAS ATl.ASTN TN ll It ll ll 

DSAP DSAPDOl Schedule It It It ll 

CRJS CRSACCTS CSR ll It ll ll 

OASIS OASISNET Feawre/Svc ll ll ll ll 

OASIS OASISBSN F eaiUre/S vc ll ll ll. ll 

OASIS OASISCAll F eawre/Svc It ll It It 

OASIS OASISLPC F eature/S vc ll X ll X 

OASIS OASISMTN F ealllre/Svc X ll ll ll 

OASIS OASISOCP F ealllre/Svc . ll X ll It 

LEGACY SYSTEM ACCESS TIMES FOK LENS 
System Contract Dala < 2.3 sec >6sec AYJ. Sec "or Calls 
RSAG RSAGTEN Address It It It ll 

RSAG RSAGADDR Address X It It ll 

ATLAS ATl.ASTN TN X X It ll 

DSAP DSAPDDI Schedule It It ll ll 

HAL HALCRJS CSR ll ll X ll 

COFn COFIUSOC F call&re/Svc X ll It II 

PISIMS PSlMSORB Feawre/Svc II II ll X 
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PRE-ORDERING AND ORDERING OSS 

OSS lnl£ffacc Availability 
OSS Interface 
LENS 
LEO ~1nfrune 
LEO UNIX 
LESOG 
EDI 
HAL 
BOCRJS 
A TLASICOFFI 
RSAGIOSAP 
socs 

% Availabihty 
lt 

lt 

lt 

lt 

lt 

lt 

lt 

lt 

lt 

lt 

Aaachmcnl 10 
Pqe4 
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ORDERING 
Function: 
Meullremmt 
Overview: 

Measurement 
Me1hodoiOJY: 

Orderina 

AIIKhment 10 
PaceS 

When a customer calls their service provider, they expect to Jet Information promptly 
reprdina the Pf011US on their ordef1s). Likewise, when chanaes mlllt be made, such 
a to the expcc1ed delivery date, eustomm expect that they will be 1mmed.ately notified 
so thai they may modify iheir own plans. The orderswus measurements monitor, 
when compared to applicable BST resui~. thai the CLEC has timely aeeeu to order 
Pf011US information so dill the customer may be updaled or notified when chanaes and 
reschedulin& are necasary. 
I. Percent Flow·throuab Service Req11e$U • s (Total ofS.."Vice Requests thai flow. 
throu&h to the BST OSS) I (Total Number of valid Service Requests delivered to BST 
OSS) X 100. 

Definition: Percent Flow-through Service Requests meu11res the perc:auaae of orden 
submitted elecrronieally that utilize BSTs' OSS without manual (human) inrervenoon. 

Methodolosy. 
• Mechanized II'ICkin& for flow·throu&h service requests and manual SOER error 

audit repons (3131198). Meclwuz.ed II'ICiunJ for SOER erron and flow·throuah 
(4130198). 

• BST mechanized order IriCk ina . 

2. Percent R.ejcacd Service Requests • S (Total Number of Rejecled Service Requests) 
I (Total Numl)er of Service Rcq11ests Received) X I 00. 

Dcfmition: Percent Rejecled Service Requests is the percent of total orden ~ived 
~JCCICd due to error or omiSSions. 

Methodolol)': 
• Manuaiii'ICkina for non flow·throu&h service requests 
• Mechaniz.ed II'ICkina for flow·throuah service requests 
• BST ret~~ I report IVIt appl ic:able . 

3. Reject lncerval • S [ (Dale and Time of Service Reqllest Rejecuon) • (Dale and Time 
of Service Request R.eceipc) ] I (Number of ~.,ice Requests ReJecled 1n Reponin& 
Period). Requesu are provided baed on four (4) hour i~mts wilhin a 24 hour 
period. lion& with the perc:c:nt ~ than 24 houn. 

Definition: Rejcet lntetval is the •venae reject time from ~ipt of service on...'-!r 
request to diaribution of rejection. 

Mcdlodolosy. 
• Non-Mechaniz.ed Results are bued on act\lal cbta from all orders . 
• Mechaniz.ed Raulu are baed on actual data for all ordm from lhe OSS . 
• BST rdail report not applicable . 

8/3198 
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ORDERING 
Measu.-c:ncnt 
MethocloiOJY: 

Anaclunent 10 
J'atc6 

4. Firm Order Confinnation Timeliness • s ( (Dare and Time of Firm On:kT 
Confinnation) • (Dale and Time of ~e Request Receipt} ) I (Number of Service 
Requests Confirmed in ReponinJ Penocl) 

Definition: interval for Return of 1 Firm Order Confinnation (FOC lntta~} is the 
lverlJe response time from receipt of valid setVice order request 10 distribution of order 
confirmation. ResuiiS .n provided based on four (4) hour inemneniS withm 124 hour 
period. Ilona with the percent pater than 24 hours. 

MethocloJo&y: 
• Non-Mcchaitized ResultS .n bued on ICQIII d.ua from all onicn. 
• Mechanized RcsuiiS .n based on ICUIII d.ua for all onicn from tbe OSS. 
• BST mail repon DOC applicable. 

S. Total Service Request Cycle Time • ( S Date & Time CLEC Service RequestS 
placed in queue for completion) • ( S Date & Time CLEC Service RequestS first 
reaches BST lntemcc) I Total Number of Service R.eq\lcaa 

Definition: The lver&JC time it Wlcs 10 process I CLEC service request. measum1 
from the first time the request re.aebes the BST intetflce 10 the order betnJ placed in 
que\IC for completion. Service Request Cycle Time capoms both reject and 
commitment intervals. Results are also provided ia four (4) increments within a 24 
hour period. Ilona with the percent arearer than 24 hours. 

MethodoJo&y: 
• Mechanized trackina for flow-thtouch onScn 

6. Service Requesa Submissions per Request • S (Total Service RequesiS that flow­
throuah 10 the BST OSS) + (To,tal Rejcca) I (Total Service RequesiS Rece•ved) 

Definition: Measures the avet'IJe number of times the same service request 11 
resubmiaed due 10 dlanJCS and/or updales. 

MeUiodoJo&y: 
• Mechanized tnckina for flow-tbroulh savic:c requests. 
• BST mail repon not applic:aOie. 

7. Speed of Answer in Orderina Center • s (Tocai :i.f'fte in seconds 10 rach LCSC) I 
(Total 11 of Calli) in Reponina Period. 

Definition: Mcuures tbe ·~ time to rach 1 BST representative. This can be an 
imponant IIIQiW'e of adequacy in a manual environment or even in a mechanized 
cnvironmenl where CLiC IUVice rqwaentariva have a need 10 apeak with their BST 
peen. 

MethodoloJY: 
• Mechanized trackina tbrouch LCSC Automatic Call Disu-ibutor. 
• Mechanized trackinJ tbroup BST retail ~u:r avppon sys~CmS. 

813/98 
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ORDERING 
R~n1 Oimens1ons: 
• CLEC Speciftc: 
• CLEC Aurepte 
• BST Ag,repte (Where Applicable) 
• State and RqiooaJ Level 
• ~ 10 and;; 10 Cimlit Catqories not available 

1n a pre completion order mode. 
• Resale Res and Bus reportina catqories 

require adheren~ to OBF ltandards. 
• ""Othet" catqory reflec:u ser:ice requests 

which do not have service class code 
populated. 

• Dispatch. No Dispatch~ 10 and!; 10 Cimlit 
Cateaories not available in a pre completion 
order mode. 

Data Retained Relwna to CLEC Expenen«: 
• Report Month 
• Interval for FOC 
• Rejeet interval 
• Total number of l.SRl 
• Total number of Errors 
• Adjusted Error Volume 
• Total number of flow throuah letVice requests 
• Adjusted number of flow throuah actVice 

requests 
• State and ReJion 

-ua. 
l..aii_T ..... X 

UN'E X ................ X -·- X ............ X 

UN'E. ~ wiUfP X 

Oolooor X 

Aaaclunent I 0 
P.,e7 

Excluded Situ&llons: 
• Finn Order Con finnation Interval: In valid 

Service Requests, and orden rece1ved outside 
of nonnal busineu boun 

• Pcn:ent Flow·throuah Service Requests: 
Rejected Service Requesu 

• % Rejected Service Requests: SeTvice 
Requesu c:anccled by the CLEC 

• Supplements on Manual OrQ.:rs 

0asa Rewned Relauna to BST Pcrfonnance: 
• ReponMonth 
• interVal for FOC 
• Reject lntaval 
• Total numbefofl.SIU 
• Total number of Errors 
• Adji/Sled ErTor Volume 
• Total number of flow throuJh service requests 
• Adjusted number of flow throuah setV~CC 

requests 
• State and Rqion 

asrno- .n-. - X ...... X 

813198 
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ORDERING 

Rejen Dbtrtbution Interval and Avtrqe Interval -ua. ...---T-
\Jilt X ----- X 
._.,_..._ 

X ......... X 

\Jilt • '-wi\.WI' ·x 
Odwr X 

--ua. 
X 

X 

X 

X 

X 

X 

Firm Order Confirmation Dlltribatloa lntervalalld Anrqe lnttrval -ua. NoaU1 M .... ua. 
LAICAl I_._ T.-. X X 

\Jilt X X ................. X X --- X X 
._.. . ...., 

X X 

\Jilt • 1.-wi\.NP X X 

Olhlf X X 

Total Servkc Request Cyck Tillie 
-Ub -~LSll LOcii __ T ..... 

X X 

UNE X X ----- X X 

~-- X X ......... X X 

UNE. 1.-wi\.WI' X X 

Ollw X X 

Aa.chment 10 
P.,el 
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ORDERlNG 

~rvk:e Request Submlstloas pa- Request 
-LSIII 

I.Gcalt.-T ...... 

UNt X 

a-a. . - X -. .._ X 

lt.nalc • SpeciAl X 

IM·~wll.HP X 

Olhor X 

Speed of Answer In Ordtrifts Cnter 
Ave. Answer tune (Sec.) I month 

LCSC X 
Residenc:e Service Center X 
Buss ness SefvJCe Center X 

Aaachmcnt 10 
Pqd 
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PROVISIONING 

Functton: 
Measurement 
0vet"Vtew: 

Measurement 
Methodology: 

Aaacbmcnt 10 
PqeiO 

Anrqe Completion Interval and Order Completion Interval Distribution 
The w1verqe completion inlefVal" measure monitors the ume required by BST to 
deliver inlqnted and openble service components requesced by the CLEC, reptdleu 
ofwhl:ther resale ICJVic:es or u.nbundled netWork elements are employed. When the 
service delivay iniCI'Yal ofBST is IDCUURd for comparable ICJVic:es, then conclustonS 
can be <!Bwn reptdina wbetbcr or not CLECs have 1 reasonable opponunity to 
com~JC'C for cuatomers. The Morder completion in~CtY&I disoibution" measure monitors 
the reliability ofBST commitmenta with respect to commiaed due dales to assure that 
CLECs can reliably Cj\10(£ expected due dales to tbeir reuil cuatomer. ln addition. when 
mo.nitored over fune. the "averqe compl.-tion iniCI'Ya!M and "'percent completed on 
timeM may prove useful in detec:tina devclopina C~paeity iuua. 
I. A verqe Completion l.nu:rvaJ • S [ (Completion Date & Time) - (Order Issue Date & 
Time)) 1 (Count of Orden Completed tn Rcponina Pmod) 

2. Order Completion lniCI'Yal Oisoibution • S (Service Orders Completed in MX" days) 
I (Tolal Service Orden Completed in Rcponina Period) X 100 

The actual completion in~a".'~l is detmnined for ~border processed dunn a the 
rcportina period.. The completion iniCI'Yal is the elapsed time from BST receipt oi: 
syntactic:ally comet order from the CLEC to BST'aiCUW order completion d&le. 
Elapsed time for cac:h order is M:CUmulatcd for each reponina dimenston. The 
accumulaced time for cac:h reporth,l dimension is then divided by the usociated total 
n.unber of orden completed within the reportina period.. 

The distribution of completed orden it detmnined by first countina. for each spectfted 
reportina dimension. the lOCal numben of orders completed within the rcportina tniCTVal 
and the interval between the iuue d&le of each order ~ the completion d&le. D&F 
orrhn wii-IM CLEC suvcs .as 1M llletl for tAe tnd·user art i~luded in tltls 
m~CS~~rDftetL For eacb reportina dimeNion, the resultina count of orden completed 
for each specified time period followina the issue d&le is divided by the tolal number of 
arden completed Wlth the resWUnl friction expressed IS I pcreenla&e. 

Definition: Averaae time from issue d&le of service order to actual order complellon 
date. 

813/98 



ORDER NO. PSC-99-U 49-FOF-TP 
DOCKET NO. 981506-TP 
PAGE 178 

PROVlSIONING 

Reportln& Dunensions: 
• CLEC Specific: 
• CLEC Aggrtp!E 
• BST Agrep~e 
• State and ReaionaJ Level 
• ISDN Orden inc:hJded in Non Desian • GA 

Only 
• Dispatc:b/No Disp&tc:h t:at.eJories are DO( 

applicable to uunks. 
Data Retamed Relatinato CLEC EJJ.pmenct: 
• Repon Monltl 
• CLEC Order Number 
• Order Submission Dat.e 
• Order Submission Time 
• Order Completion Dare 
• Order Completion Time 
• Service Type 
• Activity Type 
• State and Rqion 

A!IK!unent 10 
Pqc I I 

uc:luded Silllltions: 
• Canceled Service Orders 
• Initial Order wben supplemented by CLEC 
• Order Activities ofBST IWOc:iated wilh 

internal or administrative ux ofloc:al services 

Data Reuined Relatina to BST Perl"onnanc:e: 
• ReponMonlh 
• A verqe Order Comple1ion lnlet'V'II 
• Order Completion by lnt.erval 
• Service Type 
• Acuviry Type 
• State and Rqion 

Order CompletJoa Interval Dbtrtbutlon and Averqe CompletJoa lllterval 

IMSA1.l! 'OafMn..l , 
~ • ~ >§ .-c--.-~ICtl 

Q..EC OfllerW 
c 100fCUII X • X • • • X X :.• 10ca"C:Utt X X • • • X • X 

1ST-
c100fCUII X • X • • • • X >clll,...,..• • • . • • • • • No~ 
Q..EC-
c 100fCUII • • • X • X • X :.• 10 on=uta X X X X X X X • 
1ST-
<100f'CUIII X X X X X " X X . ·1n.....,... . . • . . • • • 

HUl• au-u 1'-o.n.J ~ _]. " -~ ... -·~""--
~-c 100fCUII X II II • II II II II • • 10- • II II II • II X X 

1ST-
c 10 CIICUia II • II • • X • • .. 1n..-- _1 X X X X X __._ . Hoo.c-:r. 
~c-
c 100fCUII • • X • X • X • .. 10dn:ua 

liST -
c 100fCUII X • • X X X X • •• IJIOI'<J..Ift 
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PROVISIONING 

Ordtr Completion lllterval Distribution ud A venae Completion lllterval 

t:'l: !'>ON Dts!C1< O· S 6·10 II•IS ••• 20 ZI·U U·lO >)0 

: .... X X X X X X X 
>-IOC.- X X X X X X X 

~= X X X X X X X 
- IOCorcao X X X X X X X 

II'•[ DUIC' O·S ... o II·IS I 16·lD ll ·lS U·lO •10 o._. 
cooc- X X X X X X X -•oc..... X X X X X X X 

~= X X X X X X X 
.,. IOC.rciiOU X X X X l( X X 

Altlelunenl I 0 
Paae 12 

"-'---
X 
X 

X 
X 

......... ~.-

X 
X 

X 
X 

t:"[ LOOPS wll.l'P s-o.,. I l ) • ' ., ........ ~--Ot.ICIIIdt 
<SC...-
.-sc~• 

~=h 
,_ SC.n~ta 

LOCAL 
l"iTT:.RCO~~I.CnON 
Tlll!!'!lt$ 

liST­
• 10 Con:ula 

X 
X 

X 
X 

O·S 

X 

ll 

X X X X X X 
X X X X X X 

X X X X X !( 

X X X X X X 

J 6 ·10 1"'" l '' ·lO lll · lS I U·IO 1>)0 

X X X X X X 

• It • • 

X 
X 

X 
X 

... .,...c_..,_._ 
X 

It 
It 

It 

It 

It 
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PROVISIONING 

Function: 
Measurement 
Overview: 

Measurement 
Methodology: 

Held Order latn'Val Distribution and Mun lllttrVal 

Aachment 10 
PlfC 13 

When delaya occur in compleuna CLEC orden, lhe averaae period that CLEC orders 
are beJel for BST reasons. pendtnaa delayed compleuon, shoulcl be no wone for lhe CLEC wben compared to BST delayed orden. 
I. Mean Held Order InterVal • s (Rcportina Period Close Date • Com mined Order Due 
Date) I (Number of Orden Pcndina and Past The Committed Due Date) for all orders 
pcndina and past tbc commiued due dale.. 

This mcuic is computed 111he close of each repon pmod. The held order intcrValts 
c:sublished by (inc identifyma all orders. atlhe close of lhe repoltina interwl. tha1 bolh 
have not been rePoned IS ~complaed" ·.1:11 valid completion notice and have pu.scd 
the .. _ -r=tly ~commracd completion date" for lhe order. Held onkrs dve to N·IU~ 
reaso11.1 an ittelud«< aJUI idet~tijied in tleis report. For each •~h order lhe number of 
calencbr daya between lhe committed completiOn dale and lhe close of lhe reporuna 
period tS cmblished and reprcscna lhe held order interwl for tha1 panicular order. The 
held order inlei'Val is accumulated by lhe standard aroupinp. unless olherw1se noted. 
and lhe reason for lhe order be ina held. if identified. The tolal number of days 
accumulated in a catcaory is !hen divided by lhe number of held orden wilhm lhe same 
cateaory to produce lhe mean held order tnterval. 

2. Held Order Dis1ribution lnlCTVI.Is 

(II of Orden Held for • 90 days) I (Total II of Orden Pcndina But Not Completed) X 
100. 

(II of Orden Held for • IS daya) I (Total II of0rdci"5 Pcndina But Not Completed) X 
100. 

This "percentaae order. !-<:1~ mp.sure IS complemenwy 10 lhc held order in!Crval bu, 
is dc:siiJICd 10 reflect orders continumam 1 "non-completed" sli!C for an extended 
period of time. CompuWlOn oflhis metric uuliza 1 subset of !he data accumulated fOf 
lhe "held order interwl" measure. All orders, for which lhe "held order interwl" equals 
or ueceds 90 or IS da)'1 are c:ounled. unless odlerwtsc noted IS an aclusion. The tolal 
number of pendina and pas! dllC orders are counted (as was done for lhe held order 
interVal) and divided into lhe count of orden held past 90 or IS daya. 

Definition: AvctaJC time onlen conunuc in a -non-complete" stale for an extended 
penod of time. 

Metbodoloay: 
• Mechanized mcvic from ordcrine sys~em. 
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PROVJSJONING 

Rqloruna DunenstOnS: 

• CLEC Specific 
• CLEC Agrepte 
• BSTAurepre 
• Swe and Re&ioml Level 

Om Retained RelltingiO CL.EC Experience: 
• ReponMonlh 
• CLEC Ordc Number 
• Order Submwion Date 
• Committed Due Date 
• Service Type 
• Hold Reason 
• State and Reaion 

Anadunentl~ 

Pqe 14 

Excluded SilUIIIOns: 
• Any order canceled by lhe CLEC wtll be 

excluded from !his measurement. 
• Order Activities of SST associated wuh 

tnla'nll or adnunisll'abve use of local services. 

Data Recaincd Relltin&IO SST Performance: 
• ReponMonth 
• Avcrqe Held Order lntcTVal 
• Stand&rd Error for the Averqe Held Order 

Interval 
• Service Type 
• Hold Reason 
• State and Reaion 

Held Ordtr Interval DbtributJon aocl Mtu lntfl'Val _.,Doys 
-Don - - ... ... u.. , ...... r- o- ~.!: -- ·-Local h•=·=-rna. X X X X X X X X X 

UIIENaeO....,. X X X X X X X X X 

UNEO... .. X X X X X X X X X -·- X X X X X X X X X 

~ . ...._ X X X X X X X X X 

- · Ontp X X X X X X X X X 

UN[ . ...... - X X X X X X X X X 
!Dla-1- X X X X X X X X X 

BSTa-1..._ X X X X X X X X X 

BSTII.NJI O....,. X X X X X X X X X 
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Aaachmc:nt I 0 
Pqe IS 

PROVISIONING 

Fun<:tion: Averace Jtopardy Notkt Interval & Pentn&a&e or Orden Given Jtopardy Notkt. 

Measurement >;.'ben BST can determine in advance tlw 1 committed due date IS m Jeopardy 11 will 
Overview: provide advance nocice 10 lhe CLEC. ~is no equivalent BST analoa for A venae 

Jeopardy & Percent Orden Given Jeopardy Notices. 

Measurement I. A venae Jeopardy InterVal • (S (Date and Time of Scheduled Due Date on Serv1ce 
Methodolo&Y: Order)- (Dale and Time of Jeopardy Notice))I[Number of Orden in Jeopardy in 

Reportina Period). 

2. Numbers of Orden Given Jeopardy Nocices in Reportina Penod/Number of Orden 
in ReponinJ Period. 

Repon•na D1mens10ns: Eltcluded Situations: 
• CLEC Specific • Any ordeT c:anceled by lhe CLEC will be 
• CLEC Agarep1e CJ~eluded from this measurement 
• S~te and ReaionaJ Level • Orden held for CLEC end user reasons 

Data Reumed Relatinato CLEC Eltpmcnce: Dala Reumed Relannato SST Performance: 
• ReponMonth • No SST AnaJoa EltJSts 
• CLEC Order Number 
• Order Submwion Date 
• Committed Due Date 
• Serv1ce Type 

Average Jeopardy Notice Interval & Percmtaae of Orders Given Jeopardy Notice. 
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PROVlSIONlNG 

Function: 
Measurement 
Overview: 

Measurancnt 
Methodolol)': 

installation Timeliness, Qualiry .t: Accuracy 

Alllldunent I 0 
Pqel6 

The "percent missed insmllation appointments" measW"C monators the reliability ofBST 
commitments with respea10 committed due data 10 assure tbal CLECs can reliably 
quote ap-'JCted due dales 10 their mail c:uscomer as c:ompa.red 10 BST. Percent 
Provision in& Troubles within 30 days oflnstallalion measures the qualiry loOd accwxy 
of installation lldivities. 
I. Percent Missed lnstallanon Appointments • S (Number of Orden ma.ued in 
Reporuna Period) I (Number of Orden Completed in Rcpomna Period) X I 00 

P~t Missed lnsullabon Appoin:menll is the pen::en~qe of lOcal orders proc:essed for 
which BST is uOable 10 complete the service ordcn on the committed due dales. MisJ,Q 
AppoinlllllfiiS Ca14SIIi by oui·I4Sft" I'WUOIU will N iltdwht/ aNI nponi/J Jtparate/y. 

Defination: Percent of orders where completion's are not done by due dale. See 
"Exclude SitiWions" for orders not included in this measurement 

Me1hodoloJy: 
• Mechanized meuic from orderina JY11Cm 

2. % Provisionina Troubles within 30 days of Service Order Activiry • s (Trouble 
reports on Services insullod • 30 d.ayt followina aervicc ordef{s) completion) 1 (All 
Servoce Orden in a calcnd.ar month) X I 00 

Definition: Measures the qualiry and accwxy of comple1ed orders 

Me1hodoloJy: 
Mechanized meaic from orderina and maintenance syslemS. 

PROVlSIONTNG 
- .. o.- l.ld ... s.-. CL~ S.OC•foc . ~~ u.u.. .__,~, ,..., ....... .,.,., . cue "-"""'" . IST~u..a-a.~-r- ... """1 .. 1ST "-"""'" . o.-..--..., .. cu.c . s..-...,_, Looct . ONor-flfiST ____ 

1 .... _, ..... _ 
o..-~· I.U:- 0..---•DT . --- . =--:-. CU.COtdor ........ . . Older s--o- . ONor~O. . ONor~T- . ONor~r-. S..T,.,. . S..T,.,. . s--o- . s--o-. s....-r- . S..Nolloln.. . SoondMI ()Nor '-"'7 . ~()Nor"""""' . s...-._._ . s...-...... ~ 
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PROVISIONING 

p tr«nt Misled I tall lo Dl at D Appot tmtnts 
0.. )llch No-Diilf*Ch 

<S cll:ll >-ictlo <5cll:ll >-i cll:ll ,.._ _, 
~ -

_ ..... 
........, OJT 

Loc:ll lntcn:onneeuoa I I I I T nmks (T ocal Only) 

· ToW 
UNE Noa Ocs!p I I I I 

• Tocal 
UN E Oc:sip I I i I 

· ToW 
Resale • Residence I I I I 

·ToW 
Resale • Busll\CSS I I I I 

• Tocal 
Resale · Oaaan I I I I 

· ToW 
UNE · Loops wll.NP 

X I X X I X X I X X I X 
• Tocal 

Displldl 
<IOckls -IOckls 

"'"'' .... ,........ liT 

I I 
X I X X I X 

X I X X I X 

X I X X I X 

X I X X I X 

X I X X I X 

I I 

Per«nt M.bKd lutallatloll A_pj)Oiatalnb-EU U11r C.•M11 Krsud A t:J 
Dis-=tl No-Otspeadl Otsplldl 

<S cll:ll >-S ckls <S cll:ll >-i cm <IOctu -•oc~~:~~ , ....... ,_. 1"-- _, 
1- - · 

U<W lilT IC""t ""' ,......... 1111 
L,c,llnlawmectiOft I 1 1 I I I Tl'llllla (T~Onlvl 

• Toc.l 
UNE Noll Oeslp I I I I X I X X I X 

• Tocal 
UNE Daap 

I I I I X I X X I X 
• TocaJ 

ltculc . Raiclecc I I I I X I X X I X • Toc.l 
Raalc - a..s- I I I I X I X I X X 

• TCMII 
Raalc • Oeslp I I I I X I X X I X • Toc.l 
UNE • Loops wll.NP l X X I X X I X X I X I I 

• Tocal 

Aa.chmcnt 10 ... ,7 

No-Oallf*Ch 
<IO cbl -•o c~~:~~ 1- _, 

~-- ~ -· 

I I 
/( I X X I X 

X I X X I X 

X I X X I X 

X I X X I X 

X I X X I X 

I I 

No-011perdl 
<10 <1ns - •octu 

(LI<W """ 
....... ,.., 

I I 
X I X X I X 

X I X X I X 

X I X X I X 

X I X X I X 

X I X X I X 

l 1 
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PROVISIONING 

Pft"~DI PTovlslo 

Loc:olll .. -TNIIb CCUC & 1ST) 

UN[-0..,. X X 

UNE O... X X ..... - X X ............ X X 

Raok · O....,. X X 

U!'IE • ~ wil.Nl' X X 
BST ...... c.-..- X X 

IST.a..ail'-- X X 

BSTRmiiO... X X 

..... 
X 

AI!Khmcnt 10 
Pqell 
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PROVISIONING 

A~~~oetunent 10 
Paae 19 

Functton: Coordinated Customrr Convrr1lons 
Measurement This catepy ltiCIIUZa lbe averqe ~ !l tlltes BST 10 diJconnect an unbu.!ldled loop OYCTVJew: from the BST IWildl and aoss connect it 10 a CLEC"s equtpment. This measurement 

only applies 10 -=rvice otden with and without LNP and where the CLEC has requested 
BST to provide a coordinated cut-oYeJ 

Measurement I. AYefiJC Coordinated Customer Conversion lnterval • (S ((Completion Dale and MethodoiOI)': Time for Croa Connc:cnon of an Unbundled looplwtth LNP}- OISCOMeCtlon Date 
and Time of an Unbundled Loop/ with LNP)JI / Total Number of Unbundled Loop 
Orden witM...NP for lbe reporung period. 

Reporting Dimensions: Extluded SiNitiOns: • CLEC Specifte • Any order canceled by tbe CLEC will be • CLEC Agrepze eJlcluded from this measurement. • Swe and Reaional Level • Delays due 10 CLEC following diJconnection 
of the unbundled loop 

• Any ordcr wbere lbe CLEC has not requested a 
coordinated cut over 

• Unbundled Loops where lbere 11 no eJlistina 
subscriber loop 

Data Reuincd Relatina to CLEC Dill Rewned Relanna to BST Pmonnance: • ReponMonth • No BST Anllog Exists • CLEC Order Number 
• Order Submission Daile 
• Committed Due Daile 
• SC1'vice Type 

Coordinated Customer Con~ 
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PROVISIONING 

Funtdon: Averqe CompletJoa Nodce IDtervsl 

Aaaduncnt 10 
Pqe20 

Meuuremmt The receipc of a completion notice by the CLEC from BST informs the camer thai thelr 
Ove"'lew: iormal relationship with a t\lltomer bas tqun. This iJ UKful to the CLEC in thai it leu 

them know thai they can bqin with activaties &Ueh as bill in& the tUStomer for servic:e. 

Measurement I. Avaqe Cop!pletion NoO.:.: l.maval• I [{Dale .t Time ofNotic:c of Completion) -
MetbodolOI)': (Date .t rune ofWorit Completion)) 1 (Number ofOrdm Compl=cl in Reponina 

Period) 

Definition: The Completion Notice Interval is the: elapsed time between the BST L reponed completion of wen and the issuance of a valid completion notice 10 the Cl.EC. 
There is tKI ec:uivalent BST Reuil MeuuremenL 

Reportina Dlmmslou: 
• Under Development 
Data Retained Rdatlat to CLEC E1 
• Under Development 

Av~tCompMdoaNodcelDtervsl 
Reponed Month: 

CLECA 
CLEC AGGREGATE 
- Resale Residence 
- Resale Business 
- P.esale Spc:caal 

: 

E1duded Sltuatlou: 
• Under Developmmt 
Data Retained Rtlatlnt to BST Perlormuact: 
• NIA 

A venae .Interval 

X 

X 

X 
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Aa.chment 10 
Paac 21 

MAINTENANCE&. REPAIR 

FunctiOn: oss Response Interval 
Measurement • This measure is dcsianed to monitor the ume required to: the CLEC interface 
Overview: system to obtain from BST's lepcy system~ the information requiRd to handle 

mainlleftiiiCC and repair functions. This measure also addresses the availability of 
tbe OSS interface for repair and mamtenan<:e. 

Measurement I. OSS lnlerlacc Ava~ lability • (Aetual Avallability)I(Scheduled Availability) X 100 
Methodolol)': 

Definition: This measure shows the peruntaae of timto the OSS interfw:e is IICUially 
available compared to acheduled availability. Availability pm:entaaca for the CLEC 
and BST in~ aysteml and for lepcy systems accesacd by them are capcured. 

Methodoloay. Mecbanizcd rcpons from OSSs. 

2. OSS Response lnterval•Aecess Times in Increments ofl...csa Than or Equal to 4 
Seconds. Qreaw-Than 4 Seconds but Less Than or Equal to 10 Sec:onda,l...csa Than or 
Equal to 10 Seconds, Qreaw- Than 10 Seconds, or Qreaw- Than 30 Sec:onda. 

Definition: Response interVals are deu:nnined by subtracuna the time a request is 
submiucd from the tune the response is received. Percentqes of requests fa! tina mto 
the eatqOriea listed above are ~. ;.lona with the actual number of requests fall ina 
into those carqories. This measure _provides a method to compare BST and CLEC 
response times for accesaina the 1epc:y data needed for m&lntcnan« &: repair functions. 

Methodolol)': Mec:hanized reports from OSSs. 

OSSM . DC! Re a1r 1JI rf vaJJabUI 11ntenanet a IPI tt actA ty 
OSS lnttrfaee •;. AvaUabUity 
CLECTAFI X 
BSTTAFI X 
LMOSHost X 
MARCH X 
socs X 
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Aaachment 10 
Pqc: 22 

MAIJiflEIIANCE cl REP AIR 

OSS MAINTENANCE AND REPAIR RESPONSE INTERVAL 

f......,_ Name 

CJUS 
·Count 
·%of local 

DLETH 
·Count 
·%ofTOC&I 

DLR 
-Count 
• %ofTOC&I 

OSPCM 
·Count 
·%of local 

LMOS 
·COUN 
-%ofTOC&I 

LMOSupd 
-c-
·%ofTOC&I 

M"RCH 
·Count 
·%ofT«&! 

l'recllaor 
· Count 
·%ofT«&! 

socs 
·C:O...U 
·%of Total 

LNP 
• COUII1 
·% ofTOC&I 

Function: 
Measurement 
Overview: 
Measurement 
Methodoloey: 

.... .,...._r_ 
T-Tcals ~·- ~·-~ 10*""'* 

! lgj) Soc. >IOk ..... 
~ = -- ~ = .... = = cue :: ~ 

.... :;: ~ 

X X X X X X X X X X X X X X X 
X X X X X X X X X X X X 

X X X · x X X X X X X X X X X X 
X X X X X X X X X X X X 

X X X X X X X X X X X X X X X 
X X X X X X X X X X X X 

X X X X X X X X X X X X X X X 
X X X X X X X X X X X X 

X X X X X X X X X X X X X X X 
X X X X X X X X X X X X 

X X X X X X X X X X X X X X X 
X X X X X X X X X X X X 

X X X X X X X X X X X X X X X 
X X X X X X X X X X X X 

X X X X X X X X X X X X X X X 
X X X X X X X X X X X X 

X X X X X X X X X X X X X X X 
X X X X X X X X X X X X 

X X X X X X X X X X X X X X X 
X X X X X X X X X X X X 

• This measure • mooiton dw BSTa hancUina of auppon ccntcf calls from CLECs 
are companble wid! - center calls by BSrs mail aaaomen. 

I. A venae Answer Time for BST'a Repair Centtr~• (Total time in ICCOndt for SST's 
Repair Ccnten rapoosc) 1 (Total number of calls) by l'q)Ortina period 

Definition: This -ure dcmonsiTala an averqe response time for the CLEC 10 
contact a BST repraencative 

Methodol . Centtr1 Automatic Call Distribut.m. 

A nraae Aaawer Tim IU al C t• rp1 r a ten 
A venae Answer T une/IY:~Ih in Sceonds 

BUJincu Repair SST Resale itcaidence UNECaucr 
Centcf Repair Centcf Repair Ccntcf 

Region Total X X X X 
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MA.IJifiCNANCE &: REPAIR 

Function: ~ Repai~ AppointmeniS 

A~entiO 
Pqe23 

Measurement Wbcn lbe data for dlis measure is collected for BST and a Cl.EC u can be ux.:! 10 
Overview: compare lbe percen~qe of acc:ura.te esumates of the time. required 10 complete service 

repair~ for BST and the CLEC. 
Measurement 2. Pc:rccn~qe ofMiucd Repair Appoinanents • {Count ofCusiOmer Troubles Not 
Mcthodoloay: Resolved by the Quoted Raoluuon Tunc and Dale) I {Count of Cuscomer Trouble 

Tic:kcuCIOICd) X 100. 

Dcfu\ition: P~t of trouble reportS not cleared by date and umc comma ned. Noce: 
Appointment mtetvab vary with for= availability in the POTS cnvuoruncnl Spec:aals 
and Tntnlt intetvab arc standard inteTVal appoinancnts of no p-eater than 24 houn. 

Mcthodolol)': Mec:lwaized metric: from maintenance dalabase(s). 

Rcponina Dimensions: Excluded Situations: 
• CLEC Spec:ifac • Trouble uckcu canc:cled at the CLEC request 
• CLEC Awqatt • BST trouble l'q)OrtS au«iated wath antcmal or 
• BST Aagrcpte admanistntive service 
• State and Reaional Level 

Data Rcwned RclatingiO CLEC Expmenc:e: Data Retained Relatin&IO BST Perfonnanec: 
• RcponMonth • Report Month 
• CLEC Ticket Number • BST Ticket Number 
• Ticket Submiuion Date • Ticket Submiu ion Date 
• Ticket Submiuion Time • Ticket Submiuion Time 
• Ticket Completion Time • Ticket Completion Time 
• Ticket Completion Date • Ticket Completion Date 
• Service Type • Service Type 
• Disposition and Cause (Non-DcsiJI'o'Non·Special • Disposition and Cause (Non-DcsoanfNon·Specoal 

only) only) 
• State and Reaion Level • State and Reaaon Level 
Mlued Repair Appolntmnu 

T- ~ ..... ~ 
CLEC/£U BST CLfCIEU BST 

Locoll.•• I moll ......... 
·TOIOI --- X X X X X 
· 10101 X X -·- X X X X X 
·1- X X 

llaok · O.. ... •• 
· T-

.~DIIilll- I I .... 
_IJI(1 NooiDoo!p X X I X X I X .... X X 
liST 

Locol "-'-T ..... •• .....,...._ 
X X X -- X X X 

....... o...,.•• X X X 

8/3/98 



ORDER NO. PSC- 99-0 49-FOF-TP 
DOCKET NO. 981 : 1)6-'1 P 
PAGE 191 

Aaaclunent 10 
Paae24 

MAINTENANCE &.REPAIR 

Function: Cus10111er Trouble Rept>n Rale 
Measurement This meuun: can be used to establish the fn:quc:ncy (rate) of customer trouble reports Overview: and employed to compare CLEC with BST raults. 
Measurement I. Customer Trouble Report Rale • (Count oflniti&l and Repeated Trouble Reports tn Methodology: the CUrTCDt Peri.::::!~ I (Number of Service Access Lines in Service at End of the Repon 

Period) X 100. Note: Loc:allnterconncction TNDits are ~ only as total trOUbles. 

The Customer Ttoublc Repon Rale is computed by IICC\:mulatina the number of 
nwntenanc:c _initial and repeated trouble repons dunn a the rcportina period. The 
resultina number of trouble rcporu are divided by the total number ofM&efVlte ac:ceu 
lines" existin1 for CLECs and BST respectively at the end of the report penod. 

Definition: Initial and repeated customer direct or referred troubles reported within a 
calendar month (Where callSC is not in c:amer equipmem) per 100 hnes/cin:u1ts in 
service. 

Mdbodolo&y. Mechanized marie for trOUble repons and lines in SCI"VI«. 

Reporon1 01mens10ns: bcluded SiiiWions: 
• CLEC Specific • Trouble ticketS canceled at the CLEC request • CLEC Agrep~e • BST trouble repons woci&ted with • BST AureJ&IC administrative service • State and Reaional Level 

Data Retained Relatin& to CLEC bperience: Data Rewned Relaun1 to BST Performanc:e: • ReponMonth • Report Month 
• CLEC Ticker Number • BST Ticker Number • Ticker Submission DeJc • Ticker Submission Dale 
• Ticker Submission Time • TICket Submiss100 rune • Ticker Completion Time • Ticker Completion Time • Ticket Completion Dat.e • TICka Completion Dale • Service Type • Service Type 
• Disposition and Cause {Non-Desip/Non-SpeQal • Oispoaition and Cause {Non-Des•anJNon·Specw only) oaly) 
• State and Rtpon Level • State and ReJion Level 
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Aaaclunent 10 
Pqc2.S 

MAINTCNANCE cl. REPAIR 

Customer Trouble IUport Rate 
.~ ,..Dt_ Tocal L.ocaJ ~ ''01 ,... X X X --- X X X ._.._ 

X X X 

...... Doll .. )( X X 

UN'E~ X X X 

UN'ENoftO....,. X X X 

llfl 

LOCIII••--T- )( X X a-.1- X X X 

a....~ a....-. X X X 

a-.. c-., X X X 

UN'E'--'LHI' X X 

Function: Quality of R.ep.tr cl. Time to Rcstof'e 
Measurement This measure, when collected for both the CLEC and BST and compared, mon11on that Overview: CLEC maintenanCe~~~ are cleared comJ>al'bly to BST maintenance requests. 
Measurement 3. MaintenanCe Averqe Duration • (Total Durauon T.me from the Rel:cipt to the Methodology: Clearina of Trouble R.eporu ) 1 ffocal Troubles) 

4. Pen:cnt Repeat Troubles wnhin 30 Days • (Tocal Repealed Trouble R.eporu with.n 
30 Days) I (Tocal Troubles) X 100 

.S. Out of Service (OOS) > 24 Hours• (Total Troubles OOS > 24 Houn) I (Total OOS 
Troubles) X 100 

Definition: For Out of Service Troubles (no dial tone. cannot be called or cannot call 
out): the pen:cntaae of tr011blea cleared in excess of 24 hours. 

For Percent Repeal Trouble Repona within 30 Days: Trouble reports on the same 
linclcircvit u a prcvioua tr011ble rq10n within the last 30 calendar days as a pen:cnt of 
tocal tr'OIIbles tepOI1Ied. 

For Ave:qe Duration: Averqe time from the receipt ofa tr011ble until the tr011ble is 
cleared. 

Methodology: Mecbanizcd meuic: from maintenance cWabue(s). 
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MAINTENANCE & REPAIR 

Repomng Dimmsions: 
• CLEC Specific 
• CLECA~ 
• BST Agrepe 
• State and Rqional Level 
Om Retained Relating to CLEC Experience: 
• ReponMonlh 
• Total TICkets 
• CLEC Ticket Number 
• Ticket Submwion Date 
• Ticket Submission Tune 
• T1cket.Completion Time 
• Ticket Completion Date 
• Total Duration Time 
• Serv1ce Type 
• Disposition and ~ (Noo-Ocs•p/Noo-Specw 

only) 
• State and Reaion Level 

Aaaehment 10 
Paae26 

Excluded Situations: 
• Trouble rq>e>ru canceled at the CLEC requQt 
• BST II"'Olble repons asaoc:iated with 

adminastrative serv1ce 

Data Retained Relanng 10 BST Performance: 
• ReponMonlh 
• Total Troubles 
• PCT"tentage of Customer Troubles Out of 

ServiCe > 24 Houn 
• Total and PCT"tent Repeal Trouble Repons w1th 

30Days 
• Total Durauon Time 
• Service Type 
• Disposition and Cause (Noo-Destp/Non·Speaai 

only) 

• State and Reai<m Level 
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MAINTENANCE&: REPAIR 

Maintenance Avence DuratJon 
~ 

l...G::aii....:~T,..U X 

Rao~c-..- X 

~ ......... X 

Raolc 0.:.... X 

UNIO...P' X 

Uloo'ENoe O...., X 

BST 

Lo<ai--T- X 

...... ..._ X ..... ,-..... X 

hwi O....,. X 

Percent Repeal Trouble within 30 Dayt 
o..-h 

Lo<aii...,._T_ X 

Raolc....._ X 

Rao~ca-..... X 

-o... ... X 

UNIOn>.,. X 

UNE-O...p X 

BST 

Lo<all-wT-. X -- X -- X 

a-~o....,. X 

~ 
Lo<all-wT- X 

-~ X -- X 

RaalcO...p X 

UNIO..P' X 

IJN[-0....,. X 

IDT 

~ .... wT-. X -- X -- X 

a.....IO...p X 

.... ~ 
X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

.... ~ 
X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

.... ~ 
X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

TOUI 
X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

local 
X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

.... 
X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

Aaxhmmt lO 
P~~C27 

813/98 



ORDER NO. PSC- 99- 1747- FOF-TP 
DOCKET NO. 981239-TP 
PAGE 195 

BILLING 
Function: 
~.::»urement 
Overvier. 

Meuurement 
Mttbodotoo: 

lnnkt Accuracy " Tlmtllneu 

Attachment 10 
Paae28 

The accuracy ofbillin& invoices deliverccl by BST to the CU:C must provide CU:Cs 
with the opponu.nity to deliver bills at least u accurate u thole dehverccl by BST. 
Proclucin& aDd compirin& this measurement result for both the CLEC and BST allows a 
determination u to whether or not parity ex ista. 
1. lnYoke Accuncy •[(Total Bllltd Rennues durin& current month)- (fTotal 
Adjustment Rtw11ues durlll& current month/) I Total BDitd RtYtnues durin& 
currnt moatll)11 100 
Th1s measure provides tbe ~tqe accuncy of tbe b1lhnsmvoi<:a for a CU:C by 
dividin& the difference between the total billed revenue and total adjustment revenues 
by the total billed revenues durin& tbe current month. 

l . MWI Time to Dtllver lllvolctl• It (lnnkt Tranamluloo Datt) • (Datt of 
Scbtdultd BW CloM)J I (Count of Invokes Transmitted In Report Inc Period) 
This measure provides the mean in~ for the delivery ofbillinc invoices, bqiMmJ 
with the day after the sebectuled bill cycle close. CRIS-bued invo1ca should be 
~leased for delivcry w1i!:i." siX (6) workdays. and CABS-based mvo1cea should be 
releued for ddivcry within e1&ht (8) Wendar days. 

ObJtdlvt! Measures the pereentqe of ICCIUX}' aDd mean mtctval for timeliness of 
b1lhna records dehvercclto CU:Cs in an ap-eed upon fonnat. 

Reportln& Dlmenalona: E1cluded Sltutlons: 
• CLEC Specific 
• CLEC Agreptc 
• BST Agreptc 

Data Rttalntd Rtlatlnc to CLEC E1pcritacc: 
• Report Monthly 
• Invoice Type 

• Resale 

• Unbundled Element Invoices (UNE) 

• lnteTC:onnectJOn 
Invoke Acc:uncy 
Reported Month: 
I . T nVOICe I ype: 

. 

Total Billed Revenues 

CLEC A X 

CLEC AGGREGATE X 

BST AGOREGA TE X 

(eported Month: 
Invoice T_}'I)C: 

• Any mvoices rejeClCd due to fomwnnc or 
content CTTOn 

• AdJustments not related to bilhn& erron (e., .• 
credits for service outage) 

Data Rttalntd Relalln& to BST Performance: 
• Report Monthly 
• Retail Type 

• CRlS 

• CABS 

Total Adjustment %Accuracy 
Reven•tea 

X X 

X X 
X X 

"CIUS Boll• Ra...d "CABSBllb~ 
(by p Woft411y) (8 y ~ Waftday) 

cue !§plafo< ._ 

cue"-'"'"~ ·- X 

·~ ll 
~~ ' X 

1»."-
~ X X 
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BI1.L'NG 

Func:tioa: 
Musunment 
Overvkw: 

Measurement 
Metbodoloc: 

Anachmcnt 10 
Paae 29 

Uaqc Data Delivery Accvracy, Tlrntllnrsa It Complnenas 
The accurxy of usaac records delivtred by SST 10 the CLEC mu.n provide CLECs 
with the opportunity 10 deliver bills at least IS accurate IS those delivered by BST. 
Producina and comparinJ this measurement rault for both the CLEC and BST allows a 
dctemunation IS 10 whelher or 110( parity exists. 
l. Uuce Data Delivery Accvracy • (Total number of uuce data packs stnt 

durtq c:urra~t moeUI) ·(Total m!IDber of usqe data packs nqulriD& 
rttransmlsa~a duriDc current monlb) I Total number of usaae data packs stnt 
duriAa ct~rnat IDoalh 

Th1s measurement c:aptura the pcrcentaae of recorded usaae and recorded usaae data 
packcu cransmaru:d error free and in an qreed upon fomw 1.:: the appropn&IC CLEC. IS 
well IS a parity measurement aaainst BST Data Packet Transmwion. 

l. Uuce Data Delivery Completeness • (Total number or Recorded usaae 
records dtUvend dariDc tbe c:urra~t month that art wltllia tblny (30) days of 
tbe messaat(uu.ce record) crute date) I (Total number of Recorded UJa&t 
records delivered durlac !be curnnt month) 

This measurement provides pcrcentaae of recorded usaae data (BeiiSouth recorded and 
usaae recorded by other canim) processed and transmiaed 10 the CLEC within thirty 
(30) days of the meuaae (usaac record) create date. A parity measure IS also proviclcd 
showana completeneSS ofBST messaaes processed and tnnsmaru:d vJa CMDS. 

3. Uuce Data Delivery Tlmtllnrsa • (Total number of uu.ce records stnt wltbln 
tlll(6) caknclar days from Initial recordla&frecelpt) I (Total number of 11111e 
recorda Kilt) 

This measurement provides pcrccntaac of recorded usacc data(BciiSouth reeordcd and 
usaae recorded by other canimt delivered to the appropnate CLEC wathin sax (6) 
calendar days from initial rccorclinJ. A parity measure IS also provaclcd show ana 
nmclinas ofBST mcuaaes procased 11.-! nnsmiru:d via CMOS. 

Objec:tlve: The purpose of thelt measurements ts 10 demonstnte the level of qual tty 
and timeliness of proccssinJ and transmission of both types of usaae data (BciiSouth 
recorded and usaae reconOcd by ocher c:arricts) 10 the appropriate CLEC. 

MnbocloloCY: The usaac data will be mechanically tnnsmtru:d or maaled 10 the CLEC 
data proc:essin& een~er once daily. Method of delivery ts at the opoon of the CLEC. 
Timeliness and compleu:ness measures arc reported on the same report. 
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BILLING 

Reportlna Dlmauloas: 
• CLEC Aurep~t 
• CLEC Specific 
• BST Agreple 

Exdudtcl Shll&tlons: 
• None 

Aa.dunall 10 
Pqe lO 

Data Retalntcl Rtlalin&lo CLEC Experltnce: Data Retalntcl Relatlnato BST Perfonnu ce: • Repon Monthly 
• Rea>rd Type 

• BeiiSouth Recorded 

• Non-BeiiSouth Recorded 

Uaaae Data Delivery Accuracy 
Reponed Month: 
Reported Month Total Daaa PICks 

Sent 
CLECA X 

CLEC Agarepte X 

BST AliJ'CJale X 

Uuae Reeords Timdlneu and CompltteMU 
Repon Period: 

• Report Monthly 
• Record Type 

Total PICks Rcquinng % Accuracy 
Rennsmission 

X X 

X X 

X X 

CLEC A CLEC Agrepte BST Agreaate 

~ Toc.al Jc~ = Teal c~ = Tocal c~ Deily Volumo ~ Volwno % Volume ~ X X I X X X X X X X 
X X X X X X X X X 
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Aaacllmcnt 10 
Pqe31 

OPERA TOR SERVICES: TOLL ASSISTANCE AND DrRECTORY ASSISTANCE _ITo II. DA) 
function: Speed to Aatwet Performance 
Measurement The apeed of answer delivem1 to CLEC mail c:ustomen, when BST provades Opentor Ovuvltw: Services with Toll Assisted Calls or Darec:tory Assislanee on behalf of the CLEC. maat 

be substanbllly the same 11 the speed of answer thai BST deliven 10 111 own ~I 
c:aatomen, for equivaleni loc:al servic:es. The same facilities and operators ate used to 
handle BST and CLEC c:aatomr:r calls. 11 well II inbound c:all queues thai wall not 

Measurement 
MethodoiOC)': 

di ffercntia.te between BST a: CLEC servic:e. 

I . AVfnlt S9ftd lO Aawtr (Toll)-
I (Total Call Waitina Seconds) 1 (Tolll Calls Served) 

1. Percent Aatwertd within "X" Stcon.ds (Toll) • 
Derived by c:onvr:rtina the Average Speed to Answer (Toll) lllin&BeiiCore Statistical 
Answer Conversion Tables, to arrive at a ~t of calls answered in leu dian ten 
seconds. 

3. Averqe Speed to AJiswel" (DA) • 
I (TOGI Call Waitina Sec:oods) 1 (Tou t Calls Served) 

4. Percent Aatwtred within "X" Seconds (DA) • 
Derived by convertina the Average Speed to Answer (OA) usinaBeiiCore Staustieal 
Answer Conversaon Tables. 10 arrive at a percent of calls answCRd an leu dian rwelve 
seconds. 

Dtftnllloa: 
Measurement of the average time in sec:onds calls wait before answer by a Toll or DA 
opemor and the percent of Toll or DA c:alls that ate answCRd in leu dian a 
prede1etmined time frame. 

Metltocioleo: 
The Avera~ Speed to Answer for Toll and OA is provided tocl:y from monthly system 
measurement repons, lllten from the eencralized call routinaswitehes. The '"TOGI Call 
Waitina Sec:oods~ is a sub-component of this measure. which BeiiSouth systems 
calculate by monitorina the tolll number of calls in queue tbrouJhout the day multiplied 
by the time (in aec:onda) between monitorina events.. The "Tocal Calls Served" is the 
other sub-component of chis measure, which Bell South syslmll rec:ord 11 the toeal 
number of c:alls handled by Operator Servic:es Toll or 0~ eenten. 

The Pereent Answm:d within ten and rwelve seconcb measurement for Toll and DAis 
derived by 111in1 the BeiiCore Swistic:al Answer Conversion Tables, 10 c:onvett the 
Averqe Speed 10 Answer mcaiW'C in10 a percent of calls answCRd wathin tc:nltwelve 
sec:onda. The Bel !Core Convenion Tables ate apecifie to the defined puameten of 
work lime, fl of operaton. max queue size and c:all at.ndonment rates. 

Current BeiiSoulh call eenll:f switch teehnolol)' and bllliness opetl!ions do not provide 
mechanized measurements diffemniatina between hwnan versusi!IKhine call answer proc:euina melbods. 

813/98 



ORD£R NO. PSC- 99- 0149-FOF-TP 
DOCKET NO. 981506-TP 
PAGE !99 

AIJK!uncnt I 0 
Pare 32 

OPERATOR SERVICES: TOLL ASSISTANCE AND DIRECTORY ASSISTANCE (Toll, DAl 
Reportlna Dlmeasloas: [xdudtd Sltuatiotu: 
• Toll Assistance (Toll) in Aurepte • Calls abandoned by customers prior 1.0 IIISWef • Direwny Assistance (DA) 1n Aurqate by the BST Toll or DA opent.or • State 

Data Retained (OD Agrqate Bub): 
• Month 
• Call Type (Toll or DA) 
• Average Speedof Answer 

Report Formau: 
Separate Reports will be produced for Each State tn lhe ~IISouth Re110t1: 

Operator Services: Toll & Directory Assistance 

REPORT: OPERATOR SERVICES TOLL AND DIRECTORY ASSISTANCE 
REPORT PERIOD: XXIXX/19XX- XXIXX/19XX 
STATE: 

AVERAGE SPEED TO ANSWER 'II. ANSWERED WITHIN "X" SECONDS 
(SECOHOS) 

TOLL ASSISTANCe X "' ........ 30 -a DIRECTORY ASSISTANCE X "' wltlln 20 --.dt 
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E911 

AaachmentiO 
P-ae 33 

Func:uon: Timelineu and Acxuncy 
Sus~ncs~ • BciiSoutb'a JO&I is to rrwnlaln 100% lll:c:UfXY in the E91 1 dalabuc for all 1ts 
lmplicanons: CLfC resale and retail c:ustomcn by correctly procasina all ordcn for E911 

databue updates. The 911 dalabasc update proccu cnsllf'Q that the CLEC's 
upclases are handled in parity with BST's updates. BST uses Nctworlc Om Mover 
(NDM) to nnsmit both CLEC resale and BST mail E911 updates to sec (third 
patty E911 darabac vendor) once per day for the entire rcaion.. No procasina 
diSlinc:tiona are made between CLEC records and BST records. Thcac updates are 
processed within 24 hours. 

• CLECs ordcrina unbundled switdtina and facility-based CLEC E911 providers are 
responsible for the III:CUIX)' of their dala that is inputmto the £9 11 darabac. 
Facilities-based CLEC record updates are nnsm•tted by the CLEC dircc:tly to sec 
wtlbout ::ny BST involvemcnL 

• When SST mail or resale rcc:ords experience crron in seC's system. the crron are 
not rctllmed to BST for eorrcc:tion. Instead, sec handles and comets all CrTOn 
wtlhin 24 hours for boch CLEC rcalc rcc:ords and BST mail rcc:ords. 

• BciiSouth tbrouah its £91 1 third party vendor provides ~y and timeliness 
mcuurcmcnu for BST and its CLEC resale c:ustomcn. In .edition. BciiSoulh 
~ita £911 lhird patty vendor provtdca an acc:W11C)' and timelineu report for 
CL£Cs ordcrina unbundled swiu:hina and facilitica-bucd CL£Cs. 

Measurement I. E91 1 Timchncas • S (Number of Confirmed Orden) - (Number of Orden mwcd m 
McthodoiOJY: Rcponina Period) t (Number of Orden Confirmed in Rcporuna Period) X 100 

Definition: M~ the pm:cncaae of£911 dalabasc updates wilhin a 24-!!o.lr period. 

Mcthodolol)': 
Mechanized mcuic: from ordcnna system 

2. E91 1 Ac:c:IUIC)' • S (Total number ofSOIR ordcn for E911 updates)- !Total 
number ofSctvic:c Otdtr lnle1'facc Records (S0 1Rs) w1th errors acncrated from D&lly 
TN activity (bucd on the £911 tocaJ Exchanae Cvncr Guuic for Fac1hty-Bascd 
Providers) 11 (Total number ofSOIR orclcn for E911 updatca) X 100 

Definition: Mcuurcs the pm:cncaae of accurate 91 1 dalabasc updates 

Methock.locy. 
Mechanized mcuic: from ordcrina system 

Rcporuna Dimensions: Excluded SiruatJons: 
• SST Aaareptc (lnch*s CLEC resale • Any order canc:cled by the CLEC . 

customers) • Order Activities ofBST associated wid! • Scate and Rcaional Level internal or administrative usc of local SCTViccs 
Daca Retained Relalinato CLEC Expcrienc:e.: Data Reamed Rclatina to SST Perfonnancc: • RcponMonlh • Rcpon Month 
• CLEC Order Number • Error Type • Order Submiuion Dale • A venae number of error • Order Submission Time • Standard Order Activity • Error Type • State and Reaion • Error Notice Date 
• Error Notice Time 
• Standard Order AC:UVlty 
• State and Re11on 
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E91 1 

E9ll Timtlineu 

E911 Tuneliness% withm 24 Houn 
CLEC A X 
CLEC AGGREGATE X 
BST AGGR.EGA TE X 

£911 Acanvy 
E911 ACC\It'ICY% 

CLEC A X 
CLEC AGGREGATE X 
BST AGGR.EGA TE X 

Aaachmmt 10 
Paae 34 
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Aaac:hment 10 
Pqe35 

TRUNK GROUP PERFORMANCE 

Function: lntm:onncction Trunk Performance 
Measur~m~nt In order to ensure quality aervic:e to the CLECs u well u protect the inteJrity of the 
Ov~~: BST network. BST colleeu tnfrJC pafonnance dala on the tnmk lfOUps intm:onnected 

with the CLECs u well u all other uunk poups in the BST netWcn. 
Measurement 1. TMlllk Group Se"~ Summary: Contains the setVic:e pafonnance resulta of all 
Methodoloo: final tnmk IJ'OUps (both BST administered uunk poups and CLEC administered 

uunk IJ'OUps) between Point of Termination (POn and BST 1andenu or end 
offices, by reaion. by CLEC, CLEC Agrepte, and BST agrepte. 

Specifically m~ the total number of tnmk poups, number of tnmk sroups 
measured, and the number ofuunk poups which execed the block.ina threshold 
durina their busy hours. 

z. Trunk Croup Serva Dttall: Provides a dcuiled list of all final1n1nk sroups 
between POTs and BST end offices or tandenu (A-end and Z-end for BST Local 
~n~nks) includina the aeo.aaJ blockina performance when blockina execeds the 
measured block1na threshold. The block.ina performance includes the observed 
blocklna number for a pam<:ular Trunk Group Senal Number (TGSN). 

Blockina thresholds for all tnmk aroups are 3%. except BST CTTG. whJCh is 2%. 

Measured Blockina•[(Total number !If Blocked CallsY(Total number of 
Aaempted Calls)] X 100 

Rtportlna Dimensions: E1cludtd Situations: 
• BST Trunk Group Agrepte • Trunk Groups for whic:h valid traffic data 
• CLEC Trunk Group Agrepre measurement unavailable . 
• CLEC Trunk Group SpecifiC 
• State and Reaion Level 
Dac. Rfttintd Retatia& to CLEC uptrincl: Dlb Rdalatd Rt:IAtlq to BST Pmonnaact: 
• ReponMonth • ReponMonth 
• Total Trunk Groups • Total TNilk Groups 
• Total Trunk Group for which cilia available • Total TNilk Group for whtch cilia available • Threshold exceptions • Threshold exc:eptions 
• Excepuons percent of the tocal • Exc:eptiom percent of the total 
• State and Reaion Level • State and Rqion Level 
• Excq>llon Trunk deuil • Excq)tion Trunk detail I 

TRUNK GROUP PERFORMANCE 
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I Trunk Group Servlet SuiiUDary 
CUC1 

Reglcn 
8STMI .... Id ~ l ~l ~l ~ l ~l ~J ~ !~ lg l~ l~~ 

TaQI TI\ft~ lt • • • lt X X • • • • 
T111Citpa~ X X • lt • • • • • • • Tot Gtpa ,. 3"4 atleelwd llladdr4l • • X X X lt X z • X X 

CI..EC~ 
TaQITI\ft~ lt • X lt lt z z • lt z z 
T111Citpa~ X lt lt z z X X X • • z 
!Tot~ .. 3"4 atleelwd t*lddng • • X X X X X • X X X 

cue~ 

Regoon 
8ST~ ~l~l~l~t~J~l"*l~lgl ~I TOT~ 

T aCII Trunk Gn:lupt; X X z X • X lt • lt lt a 
T 111 Gtpa Mui/Pf'oc: a X z z • • • • • • • Tot Gtpa ,. 3"4 ClbMtl4d llloddng • • • • • • X lt • • • 
cue~ 

T aC11 Trunk Groupt; lt • • • lt X • • X • • T111 Gtpa t-.n>;ooc: • .. • • • • • • z • • T 01 Gtpa ,. 3"4 ClbMtl4d blodung • • • • • • X • • z • 

TRUNK GROUP PERFORMANCE 

~ CTTO Tr\lftk ar.,.. 
Regoon 

8ST Admit ... eel ~ I ~ I ~ I LA 1 MS J ~ l "* J ~ J g J ~ l TOT~ 
T aQI Trunk Gn:lupt; • X X • • X X X • • z 
T111 Gtpa .,_.,,oc:: • • X X X • • X • • • T 01 Gtpa ,. 2"4 ClbMtl4d llloddng X X • • X X X • X • • 

... Jioueh Local..._. 

Reglcn 
8ST~ ~ I Go\ I ~ I v. I ~ I ~ I "* I ~ I g I TN l TOT~ 

T aC11 T nr.k Gn:lupt; • X • X lt • lt • • • • T 111 Gtpa Meu1Pioc:: lt • lt • lt • lt lt X X • Tot Gtpa ,. 3"4 ClbMtl4d llloddng • X X X X • X X X • • 
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3. Trunk Group Service Detail 

CLEC 
cue 
POT 

X 

BST Common Transport Trunk Gro• p 

BST Loeal Network 

X X 

TRUNK GROUP PERFORMANCE 

T ld Den tto run DJ nt "' Field Name Dacripcion 
Swnch loentiflel' for the BellSoutb end of 

the T runlt Group. 
Pan of37 c:~ Common 
LlnJU&ac Location ldentif.e.\!:"W ) 
code. 

POT IdentifiCI' for the CLEC Point of 
Tcnnination(POT)ofthe Trunk 
Group. 
Pan of 37 clwxta-Common 
Location WJU&CC ldentifier{CW) 
c:ocle. 

TGSN Unique lnlnk IJ"OIIP idcmifier. 
(Trunk Group Serial Number) 

TANDEM Identifier for the BeliSoulh TIDdcm 
end of the Trunk Group. 
Pen of37 chatlcur<Ammon 
LlnJU&CC Location ldentifla{CW) 
c:ocle. 

END OFFICE lcknti fief for the BellSoutb End 
Otr.u of the Trunk Group. 
Pan of37 c:harKtcr Common 
Loc:ation l..anJU&IC ldcatifier(CW) 
c:ocle. 

A·ENO lckntifiCI' for the BeUSouth 
Oripnatina/LOW Alpba end of the 
Trunk Group. 
Pan of 3 7 c:harxtcr Common 
Lanauaae Location Identiflei{CLLI) 

DalaType 
AJpbaNum( II) 

A.lpha.'lum( II) 

AJpbaNu.m(S) 

AJpbaNWD( II) 

AlphaNum(ll) 

AlpbaNu.m(ll) 

x 

VAL 
D4YS 

X 

x 

Aa.duncnt 10 
Paae 37 

X 

-lliTS 

x 

X 

X 

X 
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code. 
Z-END Identifier for die BcliSouth 

TerminatinaJHiab Alpha end of die 
TNnk OI'OIIp. 
Pan of37 cbanieter Common 
Location l..ani\IIJC ldcnlifieftCU.I) 
code. 

DESCRPT Describes Nncnonloperanon of die 
TNnk GI'OIIp. 
Pan of 37 cbaniete1 Common 
L.anauqe Location ldcnofic:rtCW) 
code. 

OBSVD BLKG Blockina ,.no dcumuned from 
tnffic data meaaurcmenL(Tocal 
nwnber of calls blocltcd/Tocal 
number of calls attempted) 

HR Time of day when die muunum 
observed blocltina wu recorded. 

TRUNK GROUP PERFORMANCE 

TNnlting Definitions (ContiniiCd) 
Field Name Description 

TKS T ocaJ number of II"'U\\a in serv.ee in 
a lnlnlt lf'OIIP . 

VAL DAYS T ocaJ number of valid days of 
meuwanent 

NBRRPTS Number of ~tive monthly 
repons for which die INnk II'OIIP 
exc:ecded die meuurcd blocltina 
threshold 

RMKS Calue ofblocltina and/or release 
plan 

AlpbaNum( II) 

AlpbaNum(IS) 

Numeric 

Numenc 

Dam Type 

Numenc 

Nummc 

Numeric{2) 

AlpbaNum 

Ati.c:hment 10 
Paae 31 
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COUOCATION 
Function: Response interval, Provisioninglnlei"Val and Ttmeliness for Prov1<1ing Colloc::auon 

Space 10 a CLEC in 1 BeiiSouth Centnl Office. 
Measurement 
Overview: 

Collocation is the placement of customer-owned equipment in BeiiSouth Cenll'al 
Offices for inteteon.neeting to Bell South's tariffed serviec.; snd unbundled netWoric 
elements. BeiiSouth otfen both Virtual and Physical Colloc::ation and will report its 
performance on these offerinp sepan~ely. The milestones in the proc:ess for which 
meuuremen11 will be provided is: the •venae nme to respond 10 a request after we 
have the complete appliea.tion; the averqe time between receiving the bona fide firm 
order until the space is turned over to the CLEC; and the percernage of due dales on 
firm orden missed. 

Measurement 
Methodology: 

I. Averaae Rest'Onae Tune • s (Request Responae Dale 4: Time)- (Request 
~ubmission Dale 4: Time)ICount of Request submitted in Reporting Period. 

Definition: Measwa the average time from the receipt of a complete and accurate 
Colloc::atton Request (including receipt of Application Fees) to the dale BeiiSouth 
responds in writing. 

Methodolol)': 
Manual 

2. Average ArranJernent Time • S (Dale 4: Time Colloearion Arnnaement is 
Complete)- (Dale 4: Time Order for Collocation Arrangement subm1tted)ITotal 
Numbers of Collocation Arnn~c:nll Complclcd during Reportina Period. 

Definition: Measures the A venae Time from the receipt of complete and IICCW"IIe 
Firm Order (includin& Fees) to date BeiiSouth completes the Collocauon Arrangement 
(Called MBellSouth complete date". Assumes space and constn~ellOn complete and 
networlc infrastructure complete.) 

3. %of Due Dales Missed • (Number of Orden nee eomplclcd wli JLEC comm•tted 
Due Dale durin& reporting period) I (Number of Orden scheduled for eompleuon '" 
reportin& period) X 100. 

Definition: Measures the percent of Collocation :,.:e request. includina constNcuon 
and networit infrutrueture, that are not complete on the due dale. 
MethodoloaY: 
Manual 

Reporting Dim.ensions: Excluded Situations: 
• State and Reaional Level • Any order canceled by the CLEC . • Virtual • Time for BST to~-'" any permits • Physical • Colloeation contnet neaotiations 
Data Retained Relauna to CLEC Experience: Data Rcuined Relatin& to BST Performance: 
• ReponMonth • Report Month • CLEC Order Number • Application 
• Application Submission Dare • Application Response • Firm Order Submission Time • Firm Order 
• Space Acceptance Due • BST Completion Data 
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Standard Serv'" Gn~uplap Prr-Ord~r. Ord~nng 

• Resale Residence 
• Resale Business 
• Resale Special 
• Local lnrerconnection T I"WWIts 
• UNE 
• UNE - Loops w/LNP 

ProvisiOIIill( 

• UNE Non-Des ian 
• UNE Oes•an 
• UNE Loops w/LNP 
• Local lnrerconnection TNnks 
• Resale Residenc:c 
• Resale Business 
• Resale Oesian 
• BSTTNnks 
• BST Res1dence Reuil 
• BST Busmess Reuil 

MaifltOUVtC~ GNI Rgxzir 
• Local lnteTCOnnecnon TNnlu 
• UNE Non·Oesian 
• UNE Desian 
• Resale Residence 
• ReSale Business 
• BST lnteTCOnnection TNnks 
• BST Residence Retail 
• BST Business Retail 

Local lnteTCOnnection TNllk Groue Block.ase 
• BST CTTG TNnlc Groups 
• CLEC TNnlt Groups 

Aaacluncnr 10 
Pqe40 
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Standard Mrvlce Ordrr Artlvlties • New s~ lnmJlations 
• Service Miamions Without Cbanaa 

The~ ar~ tit~ p ntrlc BSTICLEC s~~ • Service Miptions With Chanaa 
ordu acuvlua wlticlt ar~ inclwhd in tit~ • Move and Chanae Acuvities 
Pr~-Ord~nng. Ordmng. and Provlsronlng • Service DiscoMects (Unless noted otherwiSe) 
srctrons ofrltrs docwn~nt. /tis not mNntto 
indicat~ sp«ific rrponrng caJqona. 

Prt-Orderin& Query Types: • Address 
• Telephone Number 
• Appointment Schedulina 
• Customer Scrv~<:e Record 
• Feuun Availabrlity 

Repon lAveii • CLfC Swc 
• Cl.fCReJion 
• Agrep&e Cl.fC Swc 
• Aaareaate cue Reaion 
• BSTStace 
• BSTReaion 
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A ACD 

AGGREGATE 

ASR 

ATLAS 

ATLASTN 
8 BR.LING 

BOC1US 

BRC 

BST 
c CKTI.D 

CLEC 
CMDS 

COFFI 

corrusoc 
CRIS 

CRSACCTS 
CSR 
CTIG 

Appendix 8 : Glossary of Acronyms and Tcnna 

Aaxluncnt I 0 
Paae42 

Au10rnatic Call Distribu10r • A service dw provuies status monitonna 
of qents in a call center and routes hi&h volume incominacelephone 
calls 10 available aaents while colleetina manaaanenr anfonnation on 
both callm and attendants. 
Sum 10tal of all items in like c:au:aory, e.a. CLEC aaarepce equals lhe 
sum tolll of all CLECs' dala for a aiven reponmalevel 
Acccu Servlee Request· A request for aceess KNicc tmnananna 
delivery of carrier traffic in10 a Local Exchan&e Canier' s netWork. 
Application for Telephone Number Load Adminisvuion System • The 
BeiiSoulh Operations Sys~en; !.'~ to administer the pool of available 
telephone numbeR and 10 reserve selected numbeR from the pool for 
use on pcndina service reques!Siservicc ordetl. 
ATLAS software contract for Telephone Number 
The proc:as and funcnons by which Dillin& dala 11 collected and by 
which account information is processed in order to render accurate and 
timely bill ina. 
Busaness Ofracc Customer Rec«d Information System • A front-end 
presentation manaaer used by BeiiSoulh orp111zations to accas the 
CRJS dmbue. 
Business Repair Center· The BellSoulh Business SystemS trouble 
receipt center which serves larae business and CLEC customers. 
BciiSouth Telecommunications, Inc. 
A unique iclentifaer for elemeniS combined in a KNicc confiauration 
Competitive Local Exchanae Carner 
Cen!l'alized Messqe DistTibution System • BetiC~ admintstered 
national system used 10 tniiiSfer specially formatted messaaes amona 
companies. 
Cenll'al Off' ace Feature File Interface • A BeiiSoulh Operations System 
database which cnaintains Universal Service Order Code (USOC) 
information based on current tariffs. 
corn software contract for feazutt/servicc information 
Customer Record lnformat1011 System • The BeiiSoulh proprietary 
corpora~e da1abue and billina systan for non-access cus10mm and 
KtViccs. 
CRlS software C01U1¥t for CSR infonnation 
Customer Savicc Record 
Common Transpon TNnk Group· Final t:r\11\k lf'OUps betWeen BST & 
Independent end offices and the BST aceess tandems. 
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D DESIGN Desisn Service is dcflllCd IS any Spec1al or Plain Old Telephone Serv~oe 
Order which requires BciiSouth DesiJll Enaineerina Activities DISPOSmON ll Types ofi!'OIIblc: condition), c:.J . No Trouble: Found, Central Office CAUSE Equipment. Customer Premises Equipment. et.e. 

DLETB Display Lenpy Trouble History· A hiStory report that aives all 
activity on a line record for U'OIIble reports m LMOS 

DLR Dc:WI Wne Rec:ord· All the bas1c information mamtained on a li.'le 
record in LMOS. e.a- name.. address. facilities. fea~~Ues ete. DOE Direct Order Enuy System • An mtcmal BciiSouth service order c:nuy 
symm used by BciiSouth Service Representatives to input business ictvioe ordcn in BciiSouth format. 

DSAP DOE (Direct Order Enuy) Suppon Application ·The BciiSoudl 
Opetations Symm which usia'!! 1 Serv1oe Represencative or similar 
carrier 1Jent in neJOUabnJ Set1.'lte provisionin& c:ommianents for non· 
desiped services and UNEs. 

DSAPDDI DSAP so!Nare contract for schedule infonn1tion 
E £911 Provides callers access to the applicable emeraency SetVItes blmau by 

dial ina a :HiiJit un•versaltelephone number. 
EDI Electronic Dau Llltm:hanae- The computer-to-<omputer exchance of 

inter and/or intra company busmess documents in a public standard 
format. 

F FLOW-THROUGH In the context of this doc:umc:nt. orders that are processed mechanically 
without hwnan interventiO!L roc Firm Order Confirmation • A notif~e~uon returned to the CLEC 
confuminJihat the LSR has been received and accepted. mcludinJ the 
spec:ifted commiunent date. 

G 
H HAL ~HAnds Oft" AssiJllmc:nt Loa•c · Front end access and error n:soluuon 

loaic used in in~rfacin& BeiiSouth Opentions Sy1tc:m.s such IS ATLAS. 89CJUS. LMOS. PSIMS, RSAG and SOCS. 
HALCRJS HAL software conb'IC1 for CSR information 

I ISDN Lllteplled ServiceS D•J•tal NetWork 
K 
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L LCSC Local Canier Servi~ Center • The BeliSouth center wh1ch is dedic:ated 
to handlina CLEC lSRs. ASIU, and Preorderinall"'nSaetlons along w1th 
usocialed expedite requests and escalations. 

LEGACY SYSTEM Term used to refer to BeliSouth Operarion.s Support Sysltm.S (see OSS) 
LENS Local Exchange Neaotiation System - The BeliSouth LANiweb 

sctVCriOS applieabon developed to provide both preordenna and 
orderina eleeuonic 1nterface func:uons for CLECs. 

LEO Local Exchange Orderinl· A BeliSouth System which ICCcpa !be 
OU1pUl of ED I, applies edit and formaruna checlta. and refonnau !be 
Local Service Requests in BeiiSouth Servi~ Order format. 

LESOG LOcal Exchange Service Order Cienentof • A BeiiSouth System which 
ICeepts the service order output of LEO and entm the Service Order 
into the Servk-.e Order Control System UJtnl terminal emulation 
technoloJY. 

LMOS Loop Mainten.anu Operations System - A BeiiSouth Operuions System 
whic:h stores the USIJNnent and sei.::eted account mformaoon for use by 
downstream OSS and BeiiSouth persoMel dunna provuionma and 
maintaw~Ce activities. 

LMOSHOST LMOS host computer 
LMOSup4 LMOS updates 
J.NP Local Number Portability - In the eontnt of this document, the 

capability for a subscriber to retain his current telephone number as he 
transfers to a different local service provider. 

LOOPS Transmiuion paiN from the central offtee to the customer premises. 

LSR. Local Service Request • A request for local resale servtee or unbundled networtc elements from a CLEC. 
M MAINTENANCE lc The process and funetion by wbic:h trOUble ~ an: passed to R£PAIJt BeiiSouth and by which the related scrv1~ problems an: resolved. MARCH A BeiiSouth Opirations System which aecepu servi~ orders, tnterprets me codina eonlaincd in the service order lmiJC. and constnlciS the 

specific switehinasysu:m Recent Chanae command meuaaes for input 
into end office switches. 

N NC "No Circuits" -All circuits busy announcement 
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0 OASIS Obtain Availability Servic:es Information Systan- A BeiiSouth fr::-ot-
end proccs101" which 8CIS u an intcrl'M:c between com and RNS. 
This systan takes the USOCs in COFFl and a.nslates them to Enalish 
for display m RNS. 

OASISBSN OASIS software contraCt for fealllrelservice 
OASISCAR OASIS software contraCt for feature/service 
OASISLPC OASIS software contraCt for feature/service 
OASISMTN OASIS software contraet for feature/service 
OASISNET OASIS software contraCt for fcalllrelservic:e 
OASISOCP OASIS software contract for fealllrei~'!Vic:e 
ORDERING The proc:eu and functions by which resale services or unbundled 

network elements ~ordered from BeiiSou~ u well u the process by 
which an LSR or ASR is plll:ed wnh BeiiSoudt. 

OSPCM Outside Plant Contraet Manqement System - Provides Schedulina 
Information. 

oss Operauons Suppon System - A suppon system or database which is 
used to median au the flow or performance of work. The 1mn is used 
to ~fer to the overall system consiJtina of hardware complex. computer 
operarina system(s), and application which is used to provide the 
SUI)90n funcnons. 

OUT OF SERVICE CustOmer hu no dial tone and c:annoc c:all out. 
p POTS Plain Old Telephone Serv1c:e 

PREDICTOR The BeiiSouth Operations system which is used 10 admmister proactive 
maintenance and rehabilicauon activities on outside plant fac:iliues, 
provide ac:c:e:u to selec1ed work aroups (e.a. RRC &: BRC) to 
Mechanized Loop Testina and swicchina system UO pons, and provide 
certain information ~prdina the attributes and capabilities of outside 
plant facilities. 

PREORDERING The proc:eu anctfuncuons by which vital information IS obtained, 

PROVISIONING 
vmfted. or validated prior to placinaa service request. 
The process and functions by which necessary work is perlormed to 
activa~e a S.."'Vic:e requested via an LSR or ASR and to aniuace the: proper 
billina and accoum:ina functions. 

PSIMS ProcluctiServic lnvc:ntory Manqement Syslern - A BeiiSouth databuc 
Operatioos Syacm which contains availability infonnanon on swucluna 
system fc:a~Wa and c:apebilities and on BeiiSouth serv.ee availability. 
This d:tabue is used to verify the: availability of 1 feaN~ or service: m 
an NXX prior to makina 1 commitment to the c:ustomer. 

PSIMSORB PSIMS software conlnll:t for feature/service 
Q 
R RNS Rqional Nqotiarion System - An intemal BeiiSouth aet'\licc: order 

entry system used by BeiiSouth Consumer Services to input service 
orders in Bel !South format. 

RRC Residence Repair Center- The BeiiSouth Consumer Services trouble 
m:eipc cc:ntcr whleb tcrVCS ~idential c;usc.omen. 

RSAG Reaioaal Screet AdCiaa Guide - The BeiiSouth database which contains 
acreet addraaea validared to be accurate with state and loc:al 
aovcmments. 

RSAGADDR RSAG softw~ contraCt for address search 
RSACTN RSAG software COIIti'1ICt for te~honc: nwnber search 
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s socs 

SOIR 

T TAfl 

TN 
u UNE 
v 
w WTN 
X 
y 

z 
r 

Appendix 8 : GloAaty of Acronyms and Tmns 

AIIKhmc:nt I 0 
Pqe46 

Service~ Control System -The BellSouth Operauons System 
which routa service order imaaes amona BeiiSouth drop poincs and 
BeiiSouth Opcruions SystemS durin& the service provisionina proc:as. 
Service Order lnlel'flce Record- any chanae effec:tinaact~vny 10 a 
eus10mer "acc.ount by service order that impacrs 911/E911. 
Trouble AnaiyaiS FaciliWJon Interface - The BeiiSouth Operauons 
Sys%em which aupports trouble receipt center personnel in lakin& and 
hlndlina c:u110mer trouble ~-
TelepJ!one Number 
U.nbundled Nerwortc Element 

A unique idenufter for elements combmed in a serw:e confiaur-non 

Sum of: 
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General Princlplu 

ALABAMA 

PRJCING 

Attachment 1 1 
Exhibit 1-Al 

P8Q81 

All services currently provided hereunder (including resold Local Servtces, 
Network Elements and Andllary Functions) and all new and additional 
services to be provided hereunder shall be priced in accordance with all 
applicable provisions of the Act and the rules and orders of the Fed~ral 
Communications Commission and Alabama Public Service Commission. 

Loca! Service Resale 

The rates that Touchtone Communications shall pay to BeiiSouth for 
resold Local Services shall be BeiiSouth's Retail Rates less the applicable 
discount. The following discount will apply to all Telecommunications 
Services available for resale in Alabama, subject to the Commission's 
decision in Docket No. 25677. 

Residential Service 16.3% 

Business Service: 16.3% 

Unbundled Network Elements 

The interim prices that Touchtone Communications shall pay to BeiiSouth 
for Unbundled Network Elements are set forth in Table 1. 

4.· Compensation For Loc:allnttrconntctlon (Call Transport and 
Tenninatlon) 

The prices that Touchtone Communications and BeiiSouth shall pay each 
other for the termination of local calls are set forth in Table 1. 

5. Ancillary Functions 

5.1 Collocation -The rates, terms and conditions for Physical Collocation 
are as set forth in Attachment 4 of this Agreement These rates are 
gegional rates and shall apply for all nine states. Rates, terms, and 
conditions for Virtual Collocation are as set forth in Section 20 of 
BeiiSouth Telecommunications, Inc.'s Interstate Access Tariff, 
FCC No. 1. 

5.2 Poles, Ducts and Conduits - BeiiSouth shall provide access to poles, 
conduits and ducts at rates that are consistent with 47 U.S.C. Section 
224(d). Touchtone Communications may file a complaint with the 
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appropriate regulatory authority if it believes the rates provided by 
BeiiSouth are not consistent with 47 U.S.C. Section 224(d). 

Local Number Portabl!!ty 

Page2 

The interim prices for interim number portability are set forth in Table 1. 

Recorded Usage Data 

The Interim P.rices for recorded usage data are set forth In Table 1. 

Electronic Interfaces 

The costs associated with implementing electronic interfaces should be 
shared equitably among all parties who benefit from those interfaces. 

9. True-up 

Except for the prices for resold Local Services, the interim prices 
referenced above shall be subject to true-up within six (6) months once 
BeiiSouth has submitted cost studies. 

10. Operational Support Spt.ms (OSS) Rates 

Rates fer Operational Support Systems as set forth In Table 1 are interim 
and subject to modification based upon receipt of a final, non-appealable 
order by the Alabama Public Service Commi!-Sion. In addition to OSS 
charges, applicable serVice order and related charges apply per tanff. 
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TABLE 1 

BELLSOUTHITOUCHTONE COMMUNICATIONS INTERIM RATES ·ALABAMA 
LOCAL INTERCONNECTION AND UNBUNDLED NETWORK ELEMENTS 

(Certain rates are subject to true-up) 

NIDs ~-. ~ ~lL·'~ ··~·'"P'':- .... • t - • • ... . ·· . "': i 
NRC · NID per 2-Wtte L~ncrementai-Manual Svc Order-1• NA 
NRC· NID per 2-Wn Loops-lnc:remental-MIInual Svc Order-Aden NA 
NRC· NID per 2-Wn Loops-Incremental-Manual Svc Order-Dilc:onnect NA 
NRC· NID per 4-Wn Loops-lnc:rementai-Manual Svc Order-1• NA 
NRC • NID per 4-Wire Loops--lnc:remental-Manual Svc Order--Add1 NA 
NRC - NID per 4-Wire Loops-lnc:rernental-Manual Svc Order-Disconnect NA 

NID (all types), per month $0.63 
Installation of 2·Wn/4Wn CLEC NID. NRC-1• NA 
Installation of 2-Wn/4Wn CLEC NID. NRC·Adct1 NA 

NID to NIO Crou Connect, 2-Wire or 4-Wire, NRC NA 
NID per 2-Wire Analoa VG Loop, Per Month NA 

NRC -1• NA 
NRC - Add'l NA 
NRC· Disconnect Cho • 1• NA 
NRC • Disconnect Chg • Add1 NA 

NID per 4-Wire AnaloG VG Loop, Per Month NA 
NRC -1• NA 
NRC -Add'l NA 
NRC - Oisconned Chg - 1• NA 
NRC - Disconnect Chg - Add1 NA 

NID per 2-Wire ISDN Dlatt.l VG Loop, Per-Month NA 
NRC -1• NA 
NRC - Add'l NA 
NRC· Oisc::onnect Chg- 1• NA 
NRC • Oiscannec:t Chg -Aden NA 

NID per 2-Wire Asymmetrical Dig Subscrlber UneJAOSL} Loop, Per Mo. NA 
NRC- 1• NA 
NRC-Add'l NA 
NRC- Disconnect Chg • 1• NA 
NRC - Disconnect Chg • Add1 :-LA. 

NIO per 2.Wire High Bit RMe Dla Subacrlber Une (HDSL) Loop NA 
NRC -1• NA 
NRC ·Add'l NA 
NRC· Oisconnec:t Chg • 1• NA 
NRC - Disconnect Chg • Add1 NA 

HIO per 4-Wire Hlah Bit Rite Dig Subacrlber Une (HDSL) Loop NA 
NRC - 1• NA 
NRC - Add'l NA 
NRC - Disconnect Chg -1• NA 
NRC • Disconnect Chg • Add1 NA 

NID per 4-Wire 5I or 14 Kbpe Dig G,_ Loop NA 
NRC -1• NA 
NRC-Add'! NA 
NRC • Disconnect Chg • 1• NA 
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NRC - Disconnect Chg ·Aden 
Nonrecurring Charge ·customer tniMfer, feature .sdltlons, (1) 

LOOP. EXCLUDINGlGI)" . .. 
~ 2·Wlre Analog VG Loop (Standard), per monti\ 

:·.··~-~~'l~~-

NRC - 1• 
NRC -Aden 

2-Wlre Analog VG Loop (Cuatomlud), per month 
NRC - 1• 
NRC -Add1 

4-Wlre Analog VG Loop (Standard}, per month 
NRC -1• 
NRC - Add1 

2-Wlre ISDN Digital Grade Loop (Standard), per month 
NRC - 1• 
NRC -Add1 

2-Wire ADSL Loop (Standard), per month 
NRC -1• 
NRC· Ad<:~ 

2·Wlre HDSL Loop (Standa:"!f), per month 
NRC - 1• 
NRC ·Add1 

4-Wire HDSL Loop (Standard), per month 
NRC -1• 
NRC - Add'l 

LOOP. INCLUDING NID - 'I" -
2-Wire Analog VG Loop, per month 

NRC· 1• 
NRC -Add1 

2-Wlre AnaJosl VG l.oop-SL 1, per month 
NRC -1• 
NRC - Add1 
NRC - Incremental Char ,.., SeMc:e Oro. 1. 
NRC· Incremental C.-....- ,_nu.J ServiCe Oro.--Add'l 
NRC • Incremental C Sve Order-Oisconnecl 
NRC· Disconnect Chg -1• 
NRC - Disconnect Chg - Add'1 
NRC · Order Coordlnatlon for Specif'led ConYersion Tme 

2-Wlre Analog VG Loop.SL1-MMu.l Order Coord 
NRC -1• 
NRC-Add1 
NRC · Disconnect ChQ -1st 
NRC - Disconnect Chg · Aden 

2·Wire Analog VG L...oop.8L2, per month 
NRC - 1• 
NRC · Add1 
NRC -Incremental Charge-Manull Service Oro.-1• 
NRC - Incremental Char~nulll Service Order--Add1 
NRC • Incremental Charge-Manulll Sve Oro--Disconnect 
NRC· Disconnect ChQ - 1• 
NRC • Disconnect Chg • Add1 
NRC - Order Coordination for Specified Conversion Time 

NA 
$5.00 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

$18.00 
$55.20 
$55.20 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$55.00 ·-
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2·Wlrw Analoa VG Loop (Standard), per month 
NRC -1• 
NRC · Add'! 

2-Wirw AnalOQ VG Loop (Cu.tomlzed}, per month 
NRC· 1• 
NRC -Add1 

.. wlrw AnaiOQ VG Loop, per month 
NRC -1• 
NRC · Add1 
NRC • lnaemental C ooal Serw:e Order 1. 
NRC · Incremental Charg&-Manual Service Ordet-Add1 
NRC • Incremental Charge-Manual Svc ~-Disconnect 
NRC • Disconnect Chg • 1• 
NRC • Disconnect ~ ·Aden 
NRC· Order Coordination for Specified Conversion Time 

.. wlrw Analoa VG Loop (Standard), per month 
NRC -1• 
NRC-Add'l 

2-Wirw ISDN Digital GrMie Loo_p, per_ month 
NRC -1• 
NRC-Add1 
NRC -Incremental Charge-Manual Service Order-1• 
NRC • Incremental Charg&-Manual Service Ordet-Add1 
NRC · Incremental C nual Svc Ord«'-Oisconnec:t 
NRC • Disconnect Chg • 1 at 
NRC - Disconnect Chg • Aden 
NRC • Order Coordinlltion for Specified Conversion Time 

2-Wirw ISDN Digital GrMie Loop (Standard), per month 
NRC -1• . 
NRC -Add1 

2.Wirw Aaymmetrtcal Dig Subscriber Line (AOSL) Compatible Loop, per month 
NRC-1• 
NRC -Add'l 
NRC -Incremental C. __ ..._...., Service Order 1. 
NRC - Incremental C Service Ordcw-Add1 
NRC - Incremental C nual Svc Order-Disconnect 
NRC· Disconnect~· 1• 
NRC • Disconnect Chg • Adcl1 
NRC • Order CoordNtion for Specified ConversiOn TI:ne 

2-WI,.. ADSL Loop (ltllndard), per month 
NRC - 1• 
NRC-Add'l 

2-Wlrw AaymiMtrlcal Dig Subscriber Une (ADSL) ISDN Loop, per month 
NRC - 1• 
NRC · Add'l 

2-Wire High Bit Rate Dig Subscriber Une (HDSL) Compatible Loop, per month 
NRC -1• 
NRC·Add'l 
NRC ·Incremental Char~nual Setvice Ordel'-1• 
NRC • Incremental Cha uaJ Service Order-Add1 
NRC - Incremental Cha nual Svc Order-Qilconnect 
NRC · Disconnect Chg • 1• 

. Attachment 11 
Exhibit 1-Al.. 
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NA 
NA 
NA 
NA 
NA 
NA 
$28.80 
$55.20 
$55.20 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$28.80 
$55.20 
$55.20 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$28.80 
$55.20 
$55.20 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$28.80 
$55.20 
S55.20 
NA 
NA 
NA 
NA 
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NRC • Disconnect Chg • Aden 
NRC • Order Coordination for Specified Conversion Tlme 

2-wlre HDSL Loop (Standard), per month 
NRC -111 

NRC · Add'l 
4-Wire High Bit Rille Dig Subsertber Une (HDSL) Compatible Loop, per month 

NRC -1• 
NRC ·Add1 
NRC · Incremental Charge-Manual SeNice Ordef-1• 
NRC ·Incremental Charge-Manu .. Setvic:e Order-Add1 
NRC • Incremental Cha • ""I Svc Order-Oisconnect 
NRC· Disconnect Chg -1• 
NRC • Disconnect Chg • Add1 
NRC • Order Coordi~ for Specified Conversion Tlme 

4-Wire HDSL Loop (Standard), per month 
NRC -1• 
NRC ·Add1 

4-Wire DS1 Digital Loop, per month 
NRC -1• 
NRC ·Add'l 
NRC· Disconnect Chg • 1• 
NRC • Disconnect Chg • Add1 
NRC • Incremental Cha nual Svc Ordef·1at 
NRC ·Incremental C .... Svc Order-Add 
NRC • Incremental ' ""1 Svc Ordef-Oisconnect 
NRC • Order CoordiMtion for Specified Conversion Tlme 

4-Wlre 56 or M Kb~ Dig Grade Loop, per month 
NRC -1• 
NRC·Add'l . 
NRC -lnc:rem...ltal C ual SeMce Order ,. 
NRC • Incremental Charge-Manual SeMce Ordef-Add1 
NRC • Incremental Cha nual Svc Ordef-Oisconnect 
NRC · Disconnect Chg -1• 
NRC • Disconnect Chg • Add1 
NRC • Order Coordination for Spedfied Conversion Tlme 

Unbundled ~ •IDLe 
SUMOOP8 ·~ ~ ·.at:~;~ .,. 

Sub-Loop 2-Wire AMiog 
Loop Feeder per 2-Wire Aneloa VG ~"'P. per month 

NRC·1• 
NRC·Adcfl 
NRC ·Incremental C,,_.V""' ...-.ual SeMce Order ,. 
NRC • Incremental Cha nual Service Ord6:'-Add1 
NRC • Disconnect Chg • 1 at 
NRC • Olsconned Cha • Aden 
NRC • Order Coordination ~Specified Conver.ion Time 

Loop Distribution per 2-Wire AM1oQ VG Loop (lndudlng NID), per month 
NRC-1• 
NRC·Add'l 
NRC • Incremental C nual Service Order 1. 
NRC • Incremental Charge-Manual SeMce Ordef-Add1 

Attachment 11 
Exhibit 1-Al. 
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NA 
NA 
NA 
NA 
NA 
$28.80 
$55.20 
$55.20 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$64.19 
$675.00 
$315.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRC -Incremental Charge-Manual Svc Order-Disconnect 
NRC- Disconnect Chg- 1• 
NRC - Disconnect Chg - Adcf1 
NRC -Order Coordination for Specified Conversion Time 

Loop Distribution per 2-wlre Analog VG Loop (Excluding NID), per month 
NRC -1• 
NRC- Adcl1 

Loop Distribution per 4-Wire Analog VG Loop jlncl Nl~~ month 
NRC - 1• 
NRC -Add'l 

Unbundled Networ1l Terminating Wire 
UNTW Pair, per pair. per month 
Site Visit Survey, per MOUIMTU Complex. NRC 
Site Visit Set.Up- Terminal Preparation, per terminal 

NRC - 1• terminal 
NRC - add1 terminal 

Access Terminal Provisioning & 1• 25 pair panel, per terminal, NRC 
Existing A.cceu Terminal Provisioning, 'Z" 25 pair panel. per terminal. NRC 
UNTW Pair Provisioning, per pair. NRC 
Service VISit for Provisioning, per reQUeSt. per premises. NRC 
Manual Service Order, NRC 
Loop Concenu.tlon - Channellutlon Sys (Outside CO), per month 

NRC -1• 
NRC - Add1 
NRC- Disconnect Chg - 1• 
NRC - Disconnect Chg - Add1 
NRC - Incremental Cha~nual Svc Order - 1" 
NRC -Incremental Charge-Manual Svc Order- Add1 
NRC -Incremental Charge-Manual Svc Order- DISCOnnect 

Working Plug-In 2-Wtte. NRC 1• 
Working Plug-In 2-Wire, NRC Add'l 
Loop Concenttatlon • R .. note Terminal Cabinet {Outside CO) 
Loop Concentration • Remote Channellntert.ce • 2.Wire VG {0'-t .. !&lde CO), 
per month 

NRC -1" 
NRC - Add'l 
NRC -Incremental Charge-Manual Service Order-1• 
NRC - Incremental C nual Service Ofdei"-Add1 
NRC -Incremental C nual Svc Order-Discon~ 
NRC- Disconnect Chg -1• 
NRC - Disconnect Chg - Add1 

Loop ChannellutJon System (Inside C.O.) 

1--- Loop ChannellutJon Sys.()lg Loop Carn.r ~ Mo._iDS1 to VG), per month 
NRC-1• 
NRC - Add1 
NRC - Disconnect Chg • 1• 
NRC - Disconnect Chg - Aden 
NRC - Incremental C :w-nual Svc Order- 1al 
NRC - Incremental Char ..... ual Svc Order - Add'l 
NRC - Incrementa.! Cha .. ual Svc oro. -Disconnect 

CO Channellntarfac:e.2·Wire VG Per Circuit, Per Month 
NRC -1• 

Attachment 11 
Exhibit 1-Al. 
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NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 

NA ·-NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
N.A. 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

$400.00 
$525.00 
$525.00 
NA 
NA 
NA 
NA 
NA 
$1.15 
$8.00 
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NRC -Add"l 
NRC - lnaemental Chll u•l Service Order 1• 
NRC - lnctamem.J C·-""" -.~nual Service Order-Aden 
NRC • lnc:remental C nual Svc Order-Oisconnec:t 
NRC· Disconnect Chg • 1• 
NRC- Disconnect Chg • Add1 

UNBUNDLED LOCAL: EXCHANGE SWITCHING (PORTS).,.~"£-.:; .~ 
2..wlre ANioa UM Port (Rea., &u..), per month 

NRC - 1• (aU types) 
NRC • Add1 (-'I types) 
NRC • 1• (Residence) 
NRC • Add1 (RMidenoe) 
NRC • 1• (BUSiness) 
NRC • Add1 (Business) 
NRC • 1• (PBX) 
NRC • Add1 (PBX) 
NRC · Disconnect Chg- 1st 
NRC • Disconnect Chg • Add1 
NRC • lnaemenmt Chllroe-M-nual Svc Order • 1st 
NRC • lnaemenmt Chllrge-Manual Svc Order - Add1 
NRC - lnaemental C nual Svc Order • Disconnect 

4-Wire An•log VG Port,_per month 
NRC -1• 
NRC ·Add1 
NRC· Disconnect Chg -1st 
NRC • Disconnect Chg • Add1 
NRC - lnaemental C ,....., ~"cOrder . 1st 
NRC • Incremental Chll Svc Order • Add1 
NRC • Incremental C nual Svc Order • Dl5c:onnec:t 

2..wlre DID Port. pet month 
NRC -1• 
NRC - Adcfl 
NRC· Dl5c:onnect Chg- 1st 
NRC • Disconnect Ctlg • Add1 
NRC • lnaemental nual Svc Order - 1st 
NRC - ir.cremental C nual Svc Order - Add1 
NRC • Incremental C Svc Order - Disconnec:t 

4-Wlre DID Port, pet month 
NRC -1• 
NRC - Add"! 
NRC - Oiaconnect Chg- 1st 
NRC • Disconnect Chg - Add1 
NRC • lnaemental C nual Svc Order- 1st 
NRC • lnaemental Chll~nual Svc Orde- · Add'! 
NRC • lnaemental Chll~nual Svc Order - Disconnect 

4-Wire DS1 Port w/DID ~blllty, pet month 
NRC -1• 
NRC -Add1 

2..wlre ISDN Port(2) (3), pet month 
NRC - 1• 
NRC - Add1 

Attachment 11 
Exhibit 1-Al. 
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ss.oo ·-
NA 
NA 
NA 
NA 
NA 

$2.50 
$50.00 
$18.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$12.08 
$50.00 
$18.00 
NA 
NA 
NA 
NA 
NA 
$130.23 
$50.00 
$18.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$11.91 
$150.00 
$120.00 
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NRC- Disconnect Chg- 1st 
NRC - Disconnect Chg - Add1 
NRC - Incremental Charge-Manual Svc Qrde( - 1st 
NRC -Incremental C nual Svc Order - Aden 
NRC - Incremental Charge-Manual Svc Order-Disconnect 1st 
NRC - Incremental C nual Svc Order-Disconnect Adell 
NRC- User Protle per 8 Channel <•> 

.. Wire ISDN Port, per month 
NRC- 1• 
NRC -Add1 
NRC - Disconnect Chg - 1st 
NRC - Dtsconnect Chg - Add1 
NRC - Incremental C nual Svc Order- 1st 
NRC - Incremental C nual Svc Order - Adcl1 
NRC - Incremental C,-""" -.-.nual Svc Order-D!sconnect 1st 
NRC - Incremental C nual Svc Order-Disconnect Adell 

~re1SDNDS1P~per~ 
NRC -1• 
NRC - Add1 
NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg - Adcl1 
NRC -Incremental Che~nual Svc Order - 1st 
NRC - Incremental C nual Svc Order - Adcl1 
NRC - Incremental Charge-Ma.nual Svc Order-Disconnect 1st 
NRC - Incremental C nual Svc Order-Disconnect Adell 

2-Wlre Analog UM Port (PBX), per month 
NRC- 1• 
NRC -Add1 
NRC - Disconnect Chg - 1st . 
NRC - Oisc::onnec:t Chg - Add1 
NRC - Incremental C nu.l Svc Order- 1st 
NRC - Incremental C ,...,. Svc Order- Adcl1 
NRC - Incremental Charge-Manual Svc Order-Disconnect 

2-Wire Analog Hunting, per liM per month 
NRC- 1-' 
NRC - Add1 

Coin Port, per month 
NRC- 1• 
NRC -Add1 
NRC- DisconMCt Chg - 1• 
NRC - Disconnect Chg - Add1 
NRC - Incremental C nual Svc Order - 1• 
NRC - Incremental C nua1 Svc Order - Add1 
NRC - Incremental C nual Svc Order-Disconnect 

Vertical FNtures 
Local Switching Features otfered with Port. Per month 
Subsequent Order Cha ic 
Subsequent Order Charge-lncretMnt.ll Cha~nual Svc Order 

Unbunda.d End omc. Switching (Port Usage) 
End Otr.ce Switching Function. per mou 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$308.00 
$230.00 
$200.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$0.25 
$3.00 
$3.00 
$4.00 
$50.00 
$18.00 
NA 
NA 
NA 
NA 
NA 

NA 
NA ·-NA 

$0.0017 
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End Office Switching Function. add'l mou (5) 
End Office lnteroftice Trunk Port-shared, per mou 

Unbundled Tandem Switching (Port Usage) (Local or Acc:eu Tandem) 
Tandem Switching Function~mou 
Tandem lnterofllce Trunk Port-Shared per mou 
Tandem Intermediary Charge, per mou (This charge is applicable only to inter· 
mediary traffic and Is applied in addition to applicable swrtching and/or 
interconnection charges.) 

UNBUNDLED TRANSPORT·!\ - .": ,.,._..,. ~-.~r.J. ~·. · .. ·~~~- ~ 
..~ .. . . • •"''; ,. ..... :: 

Common (Shared) Transport 
Common (Shared) Transport per mile per mou 
Common (Shared) Transport Facilities Termination per mou 
Common (Shared) Transport Trunk InstallatiOn, per trunk, NRC 

Interoffice Tranapor1 • Dedicated • VG 
Interoffice Transport • Dedicated • 2-Wn VG - per mae 
Interoffice Transport · DediCated · 2-Wn VG • facil:!les termination per month 

NRC -1• 
NRC · Adcfl 
NRC· Disconnect Chg ·1st 
NRC • Disconnect Chg • Aden 
NRC • Incremental Charge-Manual Svc Order • 1st 
NRC • Incremental C,-"""' -....nual s .. ~ Order • Adct1 
NRC -Incremental Charge4.~nual Svc Order-Disconnect- 1st 
NRC - Incremental Charge-Manual Svc Order-Oisconnect-Addl 

Interoffice Tranapor1 • Dedicated • DSO • 56164 KBPS 
Interoffice Transport· Dedicated· DSO ·per mile per month 
Interoffice Transport· Dedicated· DSO -.fedlities termination per month 

NRC· 1• 
NRC ·Add1 
NRC· Disconnect Chg ·1st 
NRC • Disconnect Chg ·Add'! 
NRC - Incremental C .... Svc Order - 1st 
NRC • Incremental C .oUIII Sve Order • Add1 
NRC -Incremental C nua1 Svc Order-Disconnect-1st 
NRC • Incremental C null! Svc Order-Oisc:onnect-Add1 

Interoffice Transpof't • ~ • 011 
Interoffice Transport- Oecfic:a*l· DS1 ·per mile per month 
Interoffice Transpott - Oedic:ated • DS1 ·facilities term•nation per month 

NRC -1• 
NRC-Add1 
NRC· Disconnect Chg • 1• 
NRC· OlsconnectChg • Add1 
NRC • Incremental C nual Svc Order • 1st 
NRC • Incremental Cha."""' .... nual Sve Order • Add'l 
NRC • Incremental Cha nual Svc Order-Disconnect-1st 
NRC • Incremental Cha nual Svc Order-Disconnect-Add 

Interoffice Transport. Dedluted • DU 
Interoffice Transport • Oedlcated - DS3 • per mile per month 
Interoffice Transport · Dedicated· DS3. facil ities termtnation per month 

NRC - 1• 

NA 
NA 

$0.0015 
NA 
$0.0015 

$0.00004 
$0.00036 
SST State 
Ac:c::ess 
Tarfff 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

$1.90 
$38.37 
$25.00 
$25.00 
NA 
NA 
NA 
NA 
NA 
NA 

$23.00 
$90.00 
$100.49 
$100.49 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 

813198 



~RDER NO. PSC-99-0~ 49-FOF-TP 
DOCKET NO. 981506-TP 
PAGE 226 

NRC -Aden 
Unbundled Exchange Acceu IOC 
~ MUes, Axed per month 

Per mh per month 
NRC -1st 
NRC -Add1 

9-25 Miles. F~ed per month 
Per mOe per month 

NRC -1st 
NRC - Add'l 

Over 25 Miles. Foced per month 
Per mae per month 

NRC -1st 
NRC-Add1 

Loeal Channel - Dedleated 
Local Channel - Dedicated - 2-Wn VG 

NRC - 1st 
NRC-Add1 
NRC- Disconnect Chg - 1st 
NRC - Disconnect Chg - Adel1 
NRC - Incremental Charge-Manwll Svc Order - 1st 
NRC - Incremental Charge-Manual Svc Order - Add1 
NRC - Incremental C·---~nual Svc Order-Disconnect 

Local Channel - Dedicated - 4-Wn VG 
NRC -1st 
NRC - Add1 
NRC- Disconnect Chg- 1st 
NRC - Disconnect Chg - Aden 
NRC - Incremental C nual Svc Order -1st 
NRC - Incremental Cha~nual Svc Order · Add1 
NRC -Incremental C ,,-.~ Svc Order-Disconnect 

Local Channel- Dedic:8ted • DS1 
NRC - 1• 
NRC -Add1 
NRC- Disconnect Chg -1st 
NRC - Disconnect Chg • Add1 
NRC - Incremental Charge--Manual Svc Order 
NRC - Incremental C ~nual Svc Order-Disconnect 

VIRTUAL COLLOCAT10N (e) ... , -. 
VlrtuaiColloc:ation 

LOCAL USAOE:o-.~ of' ..• :-:....-,-
Intraoffice pet mou 
Interoffice per mou (asaufl'* 5 miles ot transport) 

LOCAL lioiTERCONNECTION . :~ .....• ~ .• - . : 
(CALL TRANSPORT AND TERiiiNifiON)if..,__. ·-·- -- 0 · -

End Of'flce Switching, per mou 
Tandem Switching, per mou 
Tandem Switching (assumes 5 mites ot transport per mou) 
Transport 

NA 

$30.00 
$2.05 
$97.00 
$97.00 
$30.00 
$2.00 
$97.00 
$97.00 
$30.00 
$1.95 
$97.00 
$97.00 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

BSTTa'if'f 
Rates . 
NA 
NA 

--;;;: 
- :~ .. 

$.0017 
$.0015 
NA 
UNE prices 
for shared/ 
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Common Transport Trunk Installation, per trunk.NRC 

Tandem Switch+ Transport 
Combined Tandem Switch Interconnection 
Mulb-tandem Interconnection 

800 ACCESS TEN DIGIT SCREENING SERVICE 
800 Access Ten Digit Screening (an types), per call (7) 

• . _: _~~~~Q.~~ 

800 Access Ten Digit Screening Svc. W/800 No. Delivery. per quwy 
800 Access Ten Digit Screening Svc. W/800 No. Delivery, for 800 Numbers, w/Optional 
Complex Features, per query 
800 Access Ten Dioit Screening Svc. WIPOTS No. Oelivtlfy, per q_~ 
800 Access Ten Digit Screening Svc. WIPOTS No. Delivery, w/Optional Complex 
Features, per query 
800 Access Ten Digit Screening Svc. W/800 No. Delivery, per 
800 Access Ten Digit Screening Svc. W/800 No. D£!ively, for 800 Numbers, w/Optional 
Complex Futures. per mesage 
800 Access Ten Digit Screening Svc. WIPOTS No. Delivery, per messaoe 
800 Accesa Ten Digit Screening Svc. WIPOTS No. Delivery, w/Optional Complex 
Features, per.,._ 
Reservation Charge per 800 number resetVed-NRC -1st 
Reservation Charge per 800 number reserved-NRC - .'dd'l 

NRC - Incremental C nual Setvice Order ,. 
NRC - Incremental Cha~nual SeMc:e Order-Aden 

Per 800 • Established w/o POTS (w/800 No.) Translations 
NRC -1• 
NRC -Add1 
NRC • Incremental C ~nual Service Order ,. 
NRC - Incremental Charge-Manual Setvice Order-Add1 
NRC - Disconnect Chg- 1• 
NRC • Disconnect Chg - Adcl1 

Per 800 • Established with POTS T,.,.._tions 
NRC -1• 
NRC· Adcl1 
NRC - lnc:rernent.l C nual Setvice Order ,. 
NRC - Incremental C.---.....- Service Order-Add1 
NRC • Oisc:onnec:t Chg- 1• 
NRC • Oisc:onnec:t Chg • Adcl1 

Customized Area at Setvice per 800 Number 
NRC - 1• 
NRC ·Aden 
NRC· Incremental Charge-Manual Service Order-1• 
NRC • Incremental C nual Service Order-Add1 

Multiple Inter LATA carrier R~ per C8trier Requested per 800. 
NRC -1• 
NRC · Add'l 
NRC • Incremental C nual Service Order 1. 

Al1achment 11 
Exhibit 1-Al. 
P~12 

common 
and 
dedicated 
transport 
apply as 
appropriate. 
BST Tariff 
Rates 
NA 
NA 
NA 

NA 
$0.0036 
$0.00431 

$0.00431 
$0.00431 

NA 
NA 

NA 
NA 

$31.50 
$0.50 
NA 
NA 

569.90 
$1.50 
NA 
NA 
NA 
NA 

$69.90 
$1 .50 
NA 
NA 
NA 
NA 

$3.00 
$1.50 
NA 
NA 

$3.50 
$2.00 
NA 
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NRC • Incremental Charge-Manual Service Order-Add1 
Change Charge per request 

NRC · 1• 
NRC·Add'l 
NRC -Incremental C.-V""' nual Service Order 1. 
NRC • Incremental Charge-Manual Service Order-Add1 

Call Handling and Oe$tination Futures • NRC • 1st 
Call Handhng and Destination Futures • NRc-Add1 

NRC • Incremental C null Service Order 1. 
NRC -Incremental c ,-V""'...,.nu.l Service Order-Add1 

Reserv Chg per 800 # Reserved • lnc:nn ual Sve Order 

Per 800 II Esfd wfo POTS Transi..Jnc:nn ,.. . nual Sve Order 
NRC 
NRC • Disconnect Chg 

Per 800 # Est'd with POTS Transl-lnc:nn Chatge Manual Sve Order 
NRC 
NRC • Disconnect Cllg 

Chng CnrniR...,._..Jnc:rm Cha al Sve oro. -NRC 
UNE INFORMAnoN DATABASE ACCESS (UDB) 

LIDB Common Transport per query 
LIDB Validation per query 
LIDB Validation per 
LIDB Originating Point Code Establishment or Change • NRC 

NRC· lncretnef\tal C no-' Sve Order 
LIDB • Incremental Charge· ~nual Sve Order • NRC 

CCS7 SIGNAUNG TRANSPORT SERVICE 
CCS7 Signaling Connection. per link (A link) 1M month 

NRC 
NRC· Incremental vr-· al SveOrder 
NRC· Disconnect 

CCS7 Signaling Connection, per link (8 link) (also known as 0 :ink) per month 
NRC 
NRC • Incremental Cha.rge-Manual Sve Order 
IIIRC ·Disconnect 

CCS7 Signaling TermiMtion, per STP port per month 
CCS7 Signaling Uaage, per ISUP . 
CCS7 Signaling Usage, per TCAP . 
CCS7 Signaflng Uaage • per link per LATA permo (8) .. 
• appliCable when meuurement and billing c:apability exiats. 
•• not applicable when measurement and bHiing c:apabUity exists. 
CCS7 Signaling Point Code, Establishment or Change, per STP affected 

NRC 
CCS7 Signaling • Incremental Charge • Manual Sve Order 

NRC 
NRC • Disconnect 

OPERA nONAL SUPPORT SYSTEMS :· .... · . .. . . ·~,..-!.. 

OSS Interactive Ordering and Trouble ~int. Eatab. per uaer per month 
NRC 

OSS OLEC Daily Uaage F'~e: Recording, per 
OSS OLEC Dally Uaage FHe: Melaage Proceulng, per 

Altachment 1 1 
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NA 

$48.50 
$0.50 
NA 
NA 
$3 .00 
$3.00 
NA 
NA 
NA 

NA 
NA 

NA 
NA 
NA 

$0.00030 
so.o40825 
NA 
$91 .00 
NA 
NA 

$155.00 
$510.00 
NA 
NA 
$155.00 
$510.00 
NA 
NA 
$355.00 
$0.000023 
$0.000050 
$395.00 

$62.00 

NA 
NA 

$50.00 
$100.00 
$ .008 
s.oo-
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055 Access Daily Usage File: Processing, per message 
055 OLEC Daily Usage F~e: Message Process.ng. per magnetic tape provisioned 
055 Access Daily Usage File: Message Processing, per magnetic tape provisioned 
055 OLEC Oai y Usage File: Data Transmission (CONNECT:DIRECT), per 
055 Access Daily Usage File: Oatil Transm1ssion (CONNECT:DIRECT), per message 
055 Order Charge, per 1,000 L5Rs recetved from the CLEC by one of the 055 
interactiVe Interfaces, per month (per CLEC basis) 

Arst 1,000 L5Rs received 
055 Order Charge, 1,000 LSRa received from the CLEC by one of the OSS 
Interactive interfaces, per month (per CLEC basis) 

Each additional 1,000 L5Rs received 
OSS Order charge, per L5R recerved from the CLEC by one of the 055 lnteractMt 
interfaces 
Incremental charge per L5R received from the CLEC by means other than one of the 
OSS interacbve Interlaces 

OPERA TOR CALL PROCESSING ..... 
Oper. Provided can Ha.ndling per min· Using BST LIDB 

Call Complc1ion Access Termination Charge per caD attempt 
Oper. Provided can Handling per min ·Using Foreign LIDB 

Call Completion Access Termination Charge per call attempt 
Operator Provided Call Handling, per call 
Fully Automated Call Handling per can • Using B5T LIDB 
Fully Automated Call Handling per call • Using Foreign LIDB 

INWARD OPERATOR SERVICES ' 
Verification. per minute 
Verification and Emergency Interrupt. per minute 
Verification, per can 
Verification and Emerge~ lnterrvpt, per call 

DIRECTORY ASSISTANCE SERVICES 
Directory Assist Call Completion Access 5vc (OACC). per call attempt 

__gau CompletJon Access Term charge per completed call 
Number Services lnteroept per query 
Number Services Intercept per Intercept Query Update 
Directory Assistance Access Service CAlls. per call 
Recording charge per announcement 

NRC • Incremental C nual Service Order 1. 
NRC • Incremental C nual Service Order-Add1 

Loading charge per .udio unit 
NRC • Incremental C 5vc0rder 

Dh·.etory Trana_jiCMt 
Directory Transport · Local Channel 051, per month 

NRC· 1• 
NRC · Adel1 
NRC· Disconnect Chg • t• 
NRC • Disconnect Chg · Aden 
NRC • lncret'i:e!'ltal Charge.Manua1 Svc Order· NRC 
NRC • Incremental Charge-Manual Svc Order • NRC-Disconnect 

Directory Transport· o.dicatecl 051 Levellnterofrlce per mile permo 
Directory Transport · Dedicated 051 Level Interoffice per facility termination permo 

NRC· 1• 
NRC·Add'l 

Attad'lment 1 1 
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$.004 
S54.95 
$54.~ .-
$.001 
$.001 

NA ·-
NA 
$10.80 

$22.00 

$1.36 
$0.08 
$1.38 
$0.08 
NA 
$0.07 
$0.09 

NA 
NA 
$0.90 
$1.95 

$0.25 
NA 
$0.25 
NA 
$0.25 
NA 
NA 
NA 
NA 
NA 

$133.81 
$866.87 
$486.83 
NA 
NA 
NA 
NA 
$23.00 
$90.00 
$100.49 
$100.49 
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NRC - Disconnect Chg- 1" 
NRC- Disconnect Chg- Aden 
NRC -Incremental Charge-Manual SYC Order- NRC-1" 
NRC - Incremental C nual Svc Order - NRC-Adcfl 
NRC - Incremental Charge-Manual Svc Order- NRC-Oisc:onnect-1" 
NRC - Incremental Charge-Manual Svc Order- NRC-Disconnect-Add'! 

Switched Common Transport per DA Access Service per call 
SWitched Common Transport per DA Access SeMc:e per call per mile 
Access Tandem Switching per DA Access Service per caU 
DA Interconnection. per DA Access Service can 
Directory Transport-Installation NRC. per trunk or signaling connection 

NRC - 1" 
NRC - Add1 
NRC -Incremental Charge-Manual Service On:ler-1" 
NRC -Incremental Charge-Manual Service Order-Aden 
NRC • Disconnect Chg- 1• 
NRC - Disconnect Chg - Add1 

Directory Aaalstanee Olltab ... Service (DA.DS) 
Directory Assistance Database Service cMige per ltstJng 
Directory Assistance Database Service. per month 

Direct ~a to Directory Aaatst.nc:e (DADAS) 
Direct Access to Directory Assistance Service. per month 
Direct Access to Directory Assistance Service. per Query 
Direct Access to Ditec:tory Assistance Service, svc estab ~RC 

NRC - Incremental Charge Manual Svc Order-1" 
Direct Access to Directory Assistance Service, svc estab chg-NRC-Disconnect 

INTERIM SERVICE PROVIDER NUMBER PORTABIUTY • RCF 
RCF, per number ported (BusineSs Line), 10 paths 
RCF. per number ported lResidence Line), 6 paths 
RCF, per number ported (Business Lirle), each path 
RCF, per number ported (Residence Lirle), each path 
RCF. per number ported (Res or Bus Line) 

NRC 
NRC - Disconnect Chg 

RCF. add1 capacity for simultaneous call forwarding, per additional path 
RCF, per service order, per location- NRC- 1• 
RCF. per service order, per location- NRC- Adcfl 
RCF. per service order, per location- NRC - Disconnect- 1" 
RCF, per service order, per location- NRC- Disc:ooo."W:t- Add1 
Svc Provider No. Portability -Incremental Charge-Manual Svc Order 

NRC - 1• 
NRC-Add'l 
NRC -Disconnect Chg- 1• 
NRC - Disconnect Chg - Add1 

INTERIM SERVICE PROVIDER NUMBER PORTABIUTY ·DID 
DID per number ported, Residence- NRC 
DID per number ported, Residence- NRC - Disconnect 
DID per number ported, Buslnesa - NRC 
DID per number ported, Buslnesa - NRC - Disconnect 
DID per service order, per location- NRC - 1• 
DID per service order. per location - NRC - Add1 

~ 
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NA 
NA 
NA 
NA 
NA 
NA 
$0.0003 
$0.00004 
$0.00055 
$0.00269 

$915.00 
$100.00 
NA 
NA 
NA 
NA 

$0.035 
$150.00 

$5,000.00 
$0.023 
$1 ,000.00 
NA 
NA 

$1 .50 
$1 .25 
NA 
NA 
NA 
NA 
NA 
so.so 
$25.00 
$25.00 
NA 
NA 

NA 
NA 
NA 
NA 

~ 

NA 
NA 
NA 
NA 
NA 
NA 
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NRC • Incremental Charge- Manual Svc Order 
DID per service ord«, per location· NRC· Disconnect · 1• 
DID per service ord«, per location • NRC • Disconnect • Add'l 
DID, per trunk termination, lnltWI 
DID. per trunk termination, Initial • N~C 
DID. per trunk termination, lnm.J- Disconnect 
DID, per trunk termination, Subsequent 
DID. per trunk term•nation. Subsequent • NRC 
DID. per trunk termination, Subsequent - Disconnect 
Svc Provider No. Por1ability • :ncremental Charge-Manual Svc Order 

NRC -1• 
NRC -Add1 
NRC · Disconnect Chg • 1• 
NRC • Disconnect Chg ·Aden 

ACCESS TO POLES, DUCTS. CONDUITS & RIGHTS OF WAY (8) 
Access to Poles. per pole, per foot. per year 
Access to Conduits, per foot. per year 
Access to lnnerduct. per foot. per year 

AIN ' 
. -. 

AIN Related Services wtth medl.tion, per query (10) 

AIN,perme~ 

AIN • BeiiSouth AIN SMS Ac.cea SeMce 
AIN SMS Access Svc • Svc Estab per state. initial setup • NRC 

NRC • Incremental Charge - ~ual Svc Order 
AIN SMS Access Svc • Svc Estab per state, Initial setup • NRC • Disconnect 
AIN SMS Ac:c:ess Svc • Port Connection-OiaVSharecl Access • NRC 

NRC • Incremental Charge ~nual Svc Charge 

.. 

AJN SMS Access Svc • Port Connection-DiaVShared Access • NRC-01sc:onnec:t 
AJN SMS Acc:ess Svc ·Port Connection -ISDN Access· NRC 

NRC • Incremental Charge Manual Svc Charge 
AIN SMS Acc:esa Svc ·Port Connedlon -ISDN Access · NRC· Disconnect 
AJN SMS Access Svc • u .. 10 Codes • per lJsef 10 Code • NRC 

NRC • Incremental Chatge ~nual Svc Char~ 
AIN SMS Acc:ess Svc • u .. 10 Codes • per User 10 Code • NRC • Disconnect 
AIN SMS Access Svc • Security Card per User 10 Code, Initial or replacement-
NRC 

NRC • Incremental Charge Manual Svc Charge 
,AIN SMS Acceaa Svc ·Security Card per User 10 Code, Initial or replacement· 
NRC· Disconnect 
AIN SMS Acceaa Service· Stcnge, per unit (100 Kb) 
AJN SMS Accea Service • Sealion. per minute 
AIN SMS Accea Service · Co. Performed Session. per minute 

AIN • BeiiSouth AIN Toolkit SeMc.e 
AIN, Setv1ce Crution Toots 
Service Establishment o.ge, per state. initial setup • NRC 

NRC • Incremental Cha~ Manual Svc Charge 
Setvice Establishment Charge, per state, initial setup· NRC · Disconnect 
Training Sealion, per customer· NRC 

NRC • Incremental Charge ~nual Svc Charge 
Tngger Acceu Charge, per trigger, per ON, Term. Attempt · NRC 

NRC • Incremental Cha~ Manual Svc Charge 
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NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 

To be 
negotiated 
$.0006 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 

NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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Trigger Access Charge. per trigger. per ON. Term. Attempt- NRC- Disconnect 
Trigger Access Charge, per trigger per ON, Off-Hook Delay - NRC 

NRC - Incremental Charge Manual Svc Charge 
Tngger Access Charge, per trigger per ON, Off-Hook Delay - NRC - Disconnect 
Trigger Access ~' per trigger, per ON. 01f-M~ Immediate - NRC 

NRC - Incremental Charge Manual Svc Charge 
Trigger Access Charge, per trigger, per ON. Off-Hook Immediate- Disconnect 
Trigger Access Charge, per trigger, per ON, 1().()igit POOP- NRC 

NRC - Incremental Charge Manual Svc Charge 
Trigger Access Charge, per trigger, per ON, 10-0igit POOP- Dilconnect 
Trigger Access Charge, per trigger. per ON, C.OP - NRC 

NRC - Incremental Charge Msnual Svc Charge 
Tngger Access Charge, per tngger, per ON, COP- Disconnect 
Trigger Access Charge, per trigger, per ON, Feature Code - NRC 

NRC -Incremental Charge Manual Svc Charge 
Tngger Access Charge, per trigger, per ON, Feature Code- Os$COOnect 
Query Chargt.. per query 
Type 1 Node Charge, per AIN Toolkit Subscnption, per node, per query 

SCP Storage Cha~ per SMS Access Acct. per 100 K.b 
Monthly report- per AIN Toolkit Service Subscnption 
Monthly report- per AIN Toolkit Service SubiCtiption- NRC 

NRC - Incremental Charge Manual Svc Chargft 
Monthly report - per AIN Toolkit Service SubiCtiption - NRC - Disconnect 
Special Study- Per AIN Toolkit Service SUbiCtiption 
Special Study- Per AIN Toolkit :_-.nee SUbscription- NRC 

NRC - Incremental Charge Manual Svc Charge 
Call Event Report - per AIN Toolkit Service SubiCtiption 
call Event Report - per AIN Toolkit Service SubscripbOn- NRC 

NRC - Incremental Charge Manual Svc Charge 
Call Event Report- per AIN Toolkit Service SubiCtiptlon- NRC- Disconnect 
Call Event special Study - per AIN Toolkit Service SubiCtiption 
~II Event special Study- per AIN Toolkit Service SubiCtiption- NRC 

NRC - Incremental Charge Ma~ Svc Charge 
CALUNG NAME (CNAM) QUERY SERVICE ·DATABASE OWNER (11) 

CNAM, Per Query 

DARK FIBER . 
Per each four ..fiber dry fib.- NRC1• 
Per each four-fiber dry fiber NRCAdd'l 

NRC -Incremental Charge-Manual Service Order-1• 
NRC - lnerementlll Charge-Manu.! SeMoe Order~, 

Per each fiber strand per rou1e mile or hction thereof. per month 
Per four fiber snndt, per rou1e mile or fraction thereof, per month 
Per four fiber snndt. per route foot or fraction thereof. per month 

Attachment 11 
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NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
N.4 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

$0.016 

$1,000.00 
$1,000.00 
NA 
NA 
$241.00 ·-

SELECTIVE RounNG .. . . _:::.r. 
Per Line or PBX TNnk. each $3.90 
Per Line or PBX TNnk, NRC $10.00 
Customized routing per unique nne dau ode. per request, per switch 

NRC 
NRC - Incremental Charge-Manual Svc Order NA 

Notes: 
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N/A refers to rate elements which do not have a negotiated rate. Operational Support 
Systems (OSS) rates apflly in 811 cases except for the rate elements With specific OSS 
rates or specific incremental manual order charges. 

(1) In states where a specific NRC for customer transfer. feallJre additions and changes IS 
not stated. the applicable NRC from the appropriate tariff applies. 

(2) Transmission/usage charges asoclated with POTS circuit switched usage will also 
apply to CirCUit switched voice and/or circuit switched data transmission by 8-
Channels auoc:iated with 2-wire ISDN potts. 

(3) Access to B Channel or 0 Channel Pac:Qt c:apabHities will be avaU· able only ttvough 
Bona F"lde Request/New Bu$ineSs Request Process. Rates for the ~et 
capabilities will be determined via the Bona Fide Requast/New Buslness Request 
Process. 

(4) This rate element is for those states which have a specific rate for UMr ProNe per B 
Channel. 

(5) This rate element is for use in those states with a drtferent rate fOf additional minutes 
of use. 

(6) The Commission did not order rates for VIrtual Collocation. The rates displayed 
reflect BeiiSouth's proposed interim rates as set forth rn FCC No. 1, Section 20. 

(7) This rate element is fOf those states w/o separate rates for 800 calls with 800 No. 
Delivery vs. POTS No. Delivery and calls with Optional Complex Feawres vs. w/o 
Optional Complex Features. 

(8) This charge is only applicable where signaling usage measurement or billlng 
capability does not exist 

(9) Rates for acc:eu to Poles. Ducts. Conduits and Rights-of-Way are negotiated with 
BeiiSouth's competitive StnJctlJre Provisioning Center. 

(10) AIN related services are currently under development. The method for recovery of 
cost appropriately incurred during the design, development. tesbng and 
Implementation of AIN meditation mechanisms remarns an issue to be resolved. 
However. BeiiSouth is at least entitled to recover portions ol the costs incurred rn the 
design, development. testing and implementation ol such medration mechaniSms. 

(11) The Commission did not order a rate for this setVIce. The rate reflected here is 
. BeiiSouth's proposed rate. 

~ment11 
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FLORIDA 

PRICING 
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1. General PrinclpiM 

2. 

3. 

All services currently provided hereunder (including resold Local Services, 
Network Elements and Ancillary Functions) and all new and additional 
services to be provided hereunder shall be priced in accordance with all 
applicable provisions of the Act and the rules and orders of the Federal 
Communications Commission and the Florida Public Service Commission. 

Local Service Resale 

The rates that Touchtone Communications shall pay to BeiiSouth for 
resold Local Services shall be BeiiSouth's Retail Rates less the applicable 
discount. The following discount will apply to all Telecommunications 
Services available for resale in Florida. 

Residential Service 21 .83% 

Business Service: 16.81% 

Unbundled Networtt Elements 

The prices that Touchtone Communications shall pay to BeiiSouth for 
Unbundled Network Elements are set forth in Table 1. 

3.1 Charges for Multiple Network Elements 

Any BeiiSouth non-recurring and recurring charges shall not include 
duplicate charges or charges for functions or activities that Touchtone 
Communications does not need when two or more Network Elements are 
combined in a single order. BeiiSouth and Touchtone Communications 
shall work together to mutually agree upon the total non-recurring and 
recurring charge(s) to be paid by Touchtone Communications when 
ordering multiple Network Elements. If the parties cannot agree to the 
total non-recurring and recurring charge(s) to be paid by Touchtone 
Communications when ordering multiple Network Elements within sixty 
(60) days of the Effective Date, either party may petition the Florida Public 
Service Commission to settle the disputed charge or charges. 

4. Compensation For Local Interconnection (Call Transport and 
Termination) 

The prices that Touchtone Comri~t•nications and BeiiSouth shall pay each 
other for the tenninatlon of !ocal calls are s6t forth in Table 1. 
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5. Ancillary Functions 

5.1 Collocation • The rates, terms and conditions for Physical Collocation are 
as set forth in Attachment 4 of this Agreement. These rates are regional 
rates and shall apply for all nine states. Rates, terms, and conditions for 
Virtual Collocation are as set forth in Section 20 of BeiiSouth 
Telecommunications, Inc.'s Interstate Access Tariff, FCC No. 1. 

5.2 Poles, Ducts and Conduits • BeiiSouth shall provide access to poles, 
conduits and ducts at rates that are consistent with 47 U.S.C. Section 
224(d). Touchtone Communications may file a complaint with the 
appropriate regulatory authority if it believes the rates provided by 
BeiiSouth are not consistent with 47 U.S.C. Section 224{d). 

6. Local Number Portability 

7. 

8. 

9. 

The prices for interim number portability are set forth in Table 1. 

Recorded Usage Data 

The prices for recorded usage data are set forth in Table 1. 

Electronic Interfaces 

Each party shall bear its own cost of developing and implementing 
Eler.tronic Interface S~~tems because those systems will benefrt all 
carriers. If a t»Y!lem or process is developed exclusively for certain 
carriers, however, those costs shall be recovered from the carrier who is 
requesting the ~tomized system. 

Operational Support Systems (OSS) Rates 

Rates for Operational Support systems as set forth in Table 1 are interim 
and subject to modification based upon receipt of a final, non-appealable 
order by the Florida Public Service Commission. In addition to OSS 
charges, applicable service order and related charges apply per the tariff. 
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TABLE 1 

BELLSOUTHJTOUCHTONE COMMUNICATIONS RATES- FLORIDA 
LOCAL INTERCONNECTION AND UNBUNDLED NETWORK ELEMENTS 

NIO. -::-~~,&. -·~;;.j~ .• ~- ·...::. :- _. .£_ / " r_s.~~~ 
NRC- NID per 2-Wtre Loops-Incremental-Manual Svc O!der-1• NA 
NRC - NID per 2-Wn Loops.-lncremental~nual Svc Order-Add'! NA 
NRC - NID per 2-Wn Loops.-lnctemental~nual Svc Order-Disconnect NA 
NRC - NID per 4-Wire Loops-Incremental-Manual Svc Order-1• NA 
NRC - NID per 4-Wn loo()S-Incrementai-Manual Svc Order-Add'! NA 
NRC • NID per 4-Wn Loops-incremental-Manual Svc Order-Oisc:onnect NA 

NID (•II types), per ll~ $1.08 
Installation of 2-WIIfJI4-Wre CLEC NID, NRC-1st $70.32 
Installation of 2-Wrre/4-Wre ClEC NID, NRC-Adcfl ~.35 

N!D to NID Cross ConMCt. 2-Wl,. or 4-WI,. NRC $6.15 
NID per 2-wl,. Analog VG Loop, Per Month NA 

NRC -1• NA 
NRC-Add'l NA 
NRC- Disconnect Chg -1• NA 
NRC- Disconnect Chg • Add1 NA 

NID per 4-WI,. Analog VG Loop, Per Month NA 
NRC - 1• NA 
NRC-Add'l NA 
NRC- Disconnect Chg- 1• NA 
NRC - Disconnect Cho -Aden NA 

NID per 2-wl,. ISDN Digital VG Loop, Per Month NA 
NRC · 111 

NA 
NRC · Aden NA 
NRC- Dasconnect Chg- 1• NA 
NRC - Disconnect Cho - Aden NA 

NID per 2.WI,. Aaymrnetrtc:.l Dig Subecrlber Une (AOIL) Loop, Per Mo. NA 
NRC -1• NA 
NRC - Add'l NA 
NRC - Disconnect Chg • 1• NA 
NRC - Disconnect Chg ·Aden NA 

NID per 2-Wl,. High Bit Ra Dla Subsc:rtber Une (HDSL) Loop NA 
NRC -1• NA 
NRC-Add'l NA 
NRC • Disconnect Chg • 1• NA 
NRC • Disconnect Chg - Adcl1 NA 

NID per 4-WI,. High Bit RMe Dig Subsc:ttber Une (HDIL) Loop NA 
NRC - 1• NA 
NRC -Add1 NA 
NRC -Disconnect Chg- 1• NA 
NRC • Disconnect Chg- Add1 NA 

NID per 4-WI,. 5I or 64 Kbps Dla Grade Loop NA 
NRC -1• NA 
NRC · Aden NA 
NRC - Disconnect Chg- 1• NA 
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NRC - Disconnect Cho - Aden 
Nonr.eum~ Charge· customer trMsfer, feature .sctltJona, changes (1) 

LOOP, EXCWDING.NID~~·:s .. -_ .·~ .. :..-:~·· ... -
2-Wire Analog VG Loop (Standatd), per month 

NRC -1• 
NRC- Aden 

2-Wire Analog VG Loop (CuatomiDd), per month 
NRC - 1• 
NRC· A.Ud'l 

4-Wlre Analog VG Loop (S-....... 1, per month 
NRC -1• 
NRC - Add1 

2-WlreiSDN Digital Grade Loop (Sblndard), per month 
NRC -1• 
NRC ·Add1 

2-Wlre ADSL Loop (Sblndard), per month 
NRC -1• 
NRC ·Add'l 

2-Wlre HDSL Loop (Sblndard), per month 
NRC· 1• 
NRC -Aden 

4-Wlre HDSL Loop (Standard), per month 
NRC -1• 
NRC· AdcS1 

LOOP, INCLUDING NID . 
2.Wire Analog VG Loop, per month 

NRC -1• 
NRC -Add'l 

2-Wire Analog VG t.oop.SL 1,_per month . 
NRC -1• 
NRC -Add1 
NRC ·lneremei'UI C nual Setvic:e Order ,. 
NRC • lnc:remertal Charge-Manual Service Order-Add1 
NRC -Incremental C nual Sve Order-Disconnect 
NRC· Disconnect Chg • 1• 
NRC • Disconnect Chg • Aden 
NRC • Order Coordination for Specified CcxMnion Tme 

2-Wlre Analog VG Loop-al 1-MMu.l OrcW Coord 
NRC -1• 
NRC ·Add'! 
NRC· Disconnect Chg • 1at 
NRC • Oitc:onnect Chg ·Aden 

2-Wlre Analog VC. ~L2. per month 
NRC -1• 
NRC - Aden 
NRC - Incremental C nual SeMce Order ,. 
NRC • lnc:re"*'tal C nual Service Order-Add1 
NRC ·lnc:remental Char ual Sve Order-Disconnect 
NRC · Oisconn9d Chg • 1• 
NRC • Disconnect Chg • Aden 
NRC - Order Coordination for Specified eonver.ion Time 

2-Wire Analog VG Loop (Standard), per l'ftC.'frth 

Attachment 11 
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p 4 •age 
NA 
NA 

. · .. ~ 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA ·-NA 
NA 
NA 
NA 
NA 

$17.00 
$140.00 
$42.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$55.00 
NA 
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NRC -1" 
NRC -Add1 

2-WI,. An•l~ '!G LQOP (Custom~.ct), per month 
NRC -1" 
NRC -Add'l 

.-.wl,. An•log VG Loop, per month. 
NRC - 1" 
NRC -Add1 
NRC -Incremental Charge-Manu* Service Order-1" 
NRC - Incremental Charge-Manual SeMoe Order-Add1 
NRC - Incremental Charge-~u.J Svc Order-Oisconnect 
NRC- Disconnect Chg • 1" 
NRC - Disconnect Chg - Add1 
NRC - Order CootdiMtion for Specified Converslon Time 

4-WI,. An•log VG Loop (StancWd), per month 
NRC -1" 
NRC -Add'l 

2-Wi,. ISDN Dl~ltal Grade Loop. per month 
NRC -1" 
:-.!RC -Add'l 
NRC - Incremental Charge-Manual Service Order-1" 
NRC - Incrementa.! Charge-Manual Service Order-Add1 
NRC - Incremental Charge- ...AAanual Svc Order-Oisconnect 
NRC - Disconnect Chg - 1 at 
NRC - Disconnect Chg - Add1 
NRC- Order CootdiMtlon for Speafied ConversiOn Time 

2-Wi,. ISDN Dlgtt.J Grade Loop (Standud), per month 
NRC- 1" 
NRC ·Add1 . 

2·Wi,. Aaymmetrlc.l Dig Subscrlb« Une (AOSL) Compmible LQOP, per month 
NRC -1" 
NRC - Add1 
NRC -Incremental C nu.l Setvice Order 1" 
NRC -Incremental CMrge-Ma,_,.lll Setvice Order-Add1 
NRC -Incremental C null! Svc Order-Oisoonnect 
NRC· Disconnect Chg ·1st 
NRC· Disconnect Chg ·Aden 
NRC • Order Coordination for Specifted Conwnion Tme 

2.WI,. ADSL Loop (Standard), per month 
NRC - 1" 
NRC·Add1 

2-Wl,. AaymrnetnQI DIQ SWscrlber Une (ADSL) ISDN Loop, Per month 
NRC ·1" 
NRC-Add'l 

2-Wl,. High Bit Rate Dig Subscriber Une (HDSL) Compatible Loop, per~ 
NRC ·1" 
NRC-Add'l 
NRC -lncrement.l Charge-Ma,_,. .. Service Order-1" 
NRC • Incremental Charge-Manu* Service Order-Add1 
NRC • Incremental Cha nuat Svc Order-Oisconnect 
NRC· Disconnect Chg • 1" 
NRC - Dlaconnect Chg • Add1 

Attachment 11 
E.'!hibit 2-FL 

Page 5 
NA 
NA 
NA 
NA 
NA 
$30.00 
$141 .00 
$43.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$40.00 
$306.00 
$283.00 
NA 
NA 
NA 
NA 
NA 
NA ·-NA 
NA 
NA 
$15.81 
5113.85 
$99.61 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$12.12 
$113.85 
$99.61 
NA 
NA 
NA 
NA 
NA 
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NRC • Order Cootdination for Specified Convers.on Timt. 
2-Wire HDSL Loop (Standard), per month 

NRC - 1• 
NRC· Add'1 

4-Wlre High Bit Rate Dig Subacrlber Une (HDSL) Compatible Loop, per month 
NRC· 1• 
NRC-Add'l 
NRC • Incremental C nual Service Order 1. 
NRC • Incremental Charge-Manual SeMce Order-Add1 
NRC - Incremental Cha nual Svc Order-Dtsconnec:t 
NRC· OiS<:Onnect Chg ·1st 
NRC • Disconnect Chg • Add1 
NRC • Order Cootdination for Specified Conversion Time 

._Wire HDSL Loop (Standard), per month 
NRC -1• 
NRC · Add1 

4-Wlre DS1 Digital Loop, per month 
NRC -1• 
NRC · Add'l 
NRC· Disconnect Chg ·1st 
NRC · Disconnect Chg • Add1 
NRC ·Incremental Charg&-Manual Svc Order-1st 
NRC ·Incremental Co-yor-....nual Svc Order-Addl 
NRC • Incremental C nual Svc Order..Oisconnect 
NRC • Order Cootdination for Specified Conversion Time 

4-Wire 56 or 64 Kbps Dig Grade Loop, per mon~ 
NRC -1• 
NRC ·Add'l 
NRC • Incremental C Service Ordet 1. 
NRC· Incremental Charge-Manual SerVice Order-Add1 
NRC • Incremental C nual Svc Order-Disconnect 
NRC ·Disconnect Chg • 1st 
NRC • Disconnect Chg • Add1 
NRC • Ordet Cootdination for Specified Conversion Time 

Unbundled Loops via IOLC 
SUa.LOOPS 
Sub-Loop 2-Wlre Analog 

Loop Feeder per 2-Wlre Analog VG L..ooJ), per month 
NRC -1• 
NRC ·Add1 
NRC • Disconnect Chg • 1st 
NRC • Disconnect Chg • Add1 
NRC • Order Cootdtnation for Specified Conversion Time 

Loop Distribution per 2-Wlre Analog VG Loop (lnduding NID), per month 
NRC -1• 
NRC ·Add'l 
NRC· Incremental Cha~nual Service Ordet-1'' 
NRC • Incremental Charge-Manual Service Order-Add1 
NRC • Incremental Charge-Manual Svc Order-Disconnect 
NRC· Dtsconnect Chg • 1• 
NRC • Disconnect Chg • Add1 
NRC • Order Coordination for Specified ConversiOn Time 

Attachment 11 
Exhibit 2-FL 

p 6 •age 
NA 
NA 
NA 
NA 
$18.24 
$116.91 
$101.71 
NA 
NA ·-NA 
NA 
NA 
NA 
NA 
NA 
NA 
$80.00 
$540.00 
$465.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
$8.57 
$78.28 
$58.33 
NA 
NA 
NA 
NA 
NA 
NA 

Amend 8/3198 



ORDER NO. PSC- 99- 0149-FOF-TP 
DOCKET NO. 981506-TP 
PAGE 241 

Loop Distribution per 2-WI,. Analog VG Loop (Excluding NID), per month 
NRC - 1• 
NRC-Add'l 

Loop Distribution per 4-Wl,. Ana!N_ VG Loop (lncl NID). per month 
NRC -1• 
NRC-Add'l 

Unbundled Networtt Tannlnating Wlra 
UNTW Pair. per pair, per month 
Site Visit Survey, per MDUIMTU Complex. NRC 
Site Visit Set-Up- Terminal Preparation, per te.:minal 

NRC- 1• terminal 
NRC - ad<11 terminal 

Access Terminal Provisioning & 1• 25 pair panel, per termu'lal. NRC 
Existing Access Terminal PrOV!Siotung, 'r 25 pair panel. per terminal, NRC 
UNTW Pair Provisioning, per pair, NRC 
Service VIsit for Provisioning. per request. per premises, NRC 
Manual Service Order, NRC 

Loop Concentmlon -Channelization Sya (Outalde COJ, par month 
NRC -1• 
NRC - Add'l 
NRC- Disconnect Chg- 1• 
NRC - Disconnect Chg - Adcl1 
NRC- Incremental Charge-JMnual Svc Order- 1• 
NRC - Incremental C nu• Svc Order - Add1 
NRC - Incremental Cha.V"" ~·~ Svc Order - Disconnect 
Wonung Pluo-ln 2-Wwe, NRC 1• 
Worlting Pluo-ln 2-Wire, NRC Add'l 

Loop Coneantnltlon ·~Terminal cabinet (O'.rtalde CO) 
Loop Concentration • RemoW Channell~ • 2-Wira VG (Outalda CO), 
per month 

NRC -1• 
NRC-Add'l 
NRC - Incremental C nual Setvice Order ,. 
NRC - Incremental Charge-JMnual Service Order-Add1 
NRC -Incremental C - ual Svc Order-O•sconnec:t 
NRC- Disconnect Chg- 1• 
NRC- Disconnect Chg- Add1 

Loop ChanMIIutlon SysW~n (IMide C.O.) 
Loop ChanMIIutlon S~ Loop camar per Mo. (DS1 to VG), per month 

NRC -1• 
NRC-Add1 
NRC- Disconnect Chg -1• 
NRC - Disconnect Chg - Add1 
NRC - Incremental C ual Svc Order - 1st 
NRC - Incremental Cha I Svc Order - Add1 
NRC - Incremental Char ••1 Svc Order - Oisconnect 

CO Channellntarface.2-Wira VG Par Circuit, Per Month 
NRC -1• 
NRC-.41d1 
NRC - Incremental Cha ual Servioe Order 1. 
NRC - Incremental Charge-Manual Servioe Order-Add1 
NRC - Incremental Char~nual Svc Order-Oisconnect 

Attachment 11 
Exhibit 2-FL 

p 7 •age 
NA 
NA 
NA 
$11 .29 
$112.07 
$92.11 

$2.00 
$225.00 

$98.00 
$65.00 
$110.00 
$35.00 
$9.00 
$55.00 
$45.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

$480.00 
$350.00 
$90.00 
NA 
NA 
NA 
NA 
NA 
$1.50 
$5.75 
$5.50 
NA 
NA 
NA 
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NRC ·Disconnect Chg • 1" 
NRC • Disconnect Chg • Add1 

UNBUNDLED LOCAL EXCHANGE SWITCHING (PSJJ!fDJ 
2-Wire Analog Une Pon CR• .• Bu..), per month 

NRC·1• (an~ 
NRC • Add'l (all types) 
NRC· 1• (Residence) 
NRC· Add1 (Residence) 
NRC • 1• (Busmeu) 
NRC ·AddU Business) 
NRC · 1" (PBX) 
NRC • Add1 (PBX) 
NRC • Disconnect Chg • 1st 
NRC • Disconnect Chg • Aden 
NRC ·Incremental Charge-Manual Svc Order · 111 
NRC • Incremental Cha a1 Svc Order • Add1 
NRC • Incremental Charge-Manual Svc Order • Dt.conneiil 

•-wtre Ana!o; VG Port. per month 
NRC ·1" 
NRC ·Add'l 
NRC· Disconnect Chg ·1st 
NRC • Disconnect Chg • Add1 
NRC • Incremental C nua1 Svc Order • 1st 
NRC • Incremental C nua1 Svc Order • Add1 
NRC· Incremental Charge-Manual Svc Order· D 

2-Wire DID Pon, per month 
NRC -1• 
NRC ·Add'l 
NRC · Disconnect Chg · 1st 
NRC • Disconnect Chg • Add1 
NRC· Incremental Cha~nual Svc Order · 111 
NRC • Incremental Charge-Manual Svc Order • Add1 
NRC • Incremental Charge-Manual Svc Order • Dlacon~ 
~ ... OlD Pon.~ month 

NRC · 1" 
NRC · Add1 
NRC · Disconnect Chg ·1st 
NRC • Disconnect Chg ·Aden 
NRC • lnc:remental C ,.., Svc Order· 1st 
NRC ·Incremental C nual Svc Order • Add1 
NRC ·Incremental C nua1 Svc Order • 

4-Wlre 051 Po.~ wiDID capM»Illty, per month 
NRC ·1" 
NRC · Add1 

2.Wire ISDN Port(2) (3), per month 
NRC - 1• 
NRC-Add'l 
NRC ·Disconnect Chg • 1st 
NRC • Disconnect Chg • Add1 
NRC · Incremental Charge4.~ Svc Order· 111 
NRC • Incremental Charge-Manual Svc Order· Add1 ill -
NRC -Incremental Charge-Manual Svc Qrder..OiseonnectJ • 

-- . - .. , 

Attachment 11 
Exhibit 2-Fl 

p 8 •age 
NA 
NA 

$2.00 
$38.00 
$15.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$9.1. 
$5.86 
$5.86 
NA 
NA 
NA 
NA 
NA 
TBD 
TBD 
TBD 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$125.00 
$112.00 
$91.00 
$13.00 
$88.00 
$66.00 
NA 
NA 
NA 
NA 
NA 
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NRC • lncronental Cha~nual Svc Order-Disconnect Addl 
NRC · UMI' Profile per B Channel (4 ) 

4-Wlre ISDN Port, per month 

f--
NRC -1• 
NRC·Add'l 
NRC· Disconnect Chg ·1st 
NRC • Disconnect Chg • Add1 
NRC • Incremental C .nual Svc Order • 1st 
NRC • Incremental Charge-Manual Svc Order· Add1 
NRC· Incremental Charge:-Manual Svc Order-Disconnect 1st 
NRC • lnc:temental Charge-Manual Svc Order-Disconnect Addt 

4--Wlre ISDN DS1 Port. per month 
NRC -1• 
NRC ·Add'l 
NRC· Disc:onnect Chg ·1st 
NRC • Disconnect Cho • Add1 
NRC • Incremental Charge-Manual Svc Order • 1st 
NRC • Incremental C nual Svc Order • Add1 
NRC - lncrem..~t.~ Charge-Manuals~-: Order-DISCOnnect 1st 
NRC • Incremental Cha~1anual Svc Order-Disconnect Add! 

2-Wire Analog Urnt Port (PBX), per month 
NRC -1• 
NRC·Add1 
NRC- Disconnect Chg- 1st 
NRC • Disconnect Chg • Adc!1 
NRC • Incremental C nual Svc Order • 1 &t 
NRC -Incremental Charge-Manual Svc Order- Add1 
NRC • Incremental C nual Svc Order-Disconnect 

2-Wire Analog Hunting, per liM per month 
NRC -1• 
NRC·Add1 

Coin Port, per month 
NRC - 1• 
NRC-Add'l 
NRC· Disconnect Chg • 1• 
NRC - Disconnect Chg • Adcl1 
NRC • Incremental C .... Svc Order -1• 
NRC • Incremental Cha Svc Order - Aden 
NRC -lnc:rernern.l C ......, __ Svc Order-Otsconnec:t 

Vertlc:al Features 
Local Switching Features otfered with Port. Per month 

Subsequent Order Cha,.._ _~;a-w. 
Subsequent Order Char~lnc:r.mental Charge-Manual Svc Order 

Unbundled End Office Switching (Port U~) 
End Office Switching Function, pet mou 
End Office Switching Function, add'l mou {5~ 
End Office Interoffice Trunk Port-shared, pet mou 

Unbundled Tandem Switching (Port Usage) (Local or Ac.ceu Tandem} 
Tandem SwitchliiQ Function per mou 
Tandem Interoffice Trunk Port- Shared per mou 
Tandem Intermediary Charge, per mou (This charge is applicable only to tn 

Attachment 11 
Exhibit 2-FL 

p 9 •age 
NA 
NA 
TBD 
TBD 
TBD 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

No additional 
charge 
NA 
NA 

$0.0175 
$0.005 ·-NA 

$0.00029 
NA 
NA 

Amend 813198 



ORDER NO . PSC- 99- 0149- FOF- TP 
DOCKET NO . 981506- TP 
PAGE 24 4 

Attachment 11 
Exhibit 2-FL 

p 10 •age 
traffic and rs applied in addition to applicable switching and/or interconnection _c:harges.) 

UNBUNDLED.~:: ._.:.:·~-~~~;.W .. " · · -·~-~O.:.c:£"4 
Common (Sha..-d) Transport 

Common (Shared) Transport per mile per mou $0.000012 
Common (Shared) 1"~ Faalitii'Js TermNtion per mou $0.0005 
Common (Shared) Transport Trunk lnstaHabon, per trunk, NRC BST State 

Access T anft 
Interoffice Transport • Oedlc:C.cf • VG 

Interoffice Transport· Oedtcated • 2-Wre VG • per mae NA 
Interoffice Transport - Oedlcated • 2-w .. e VG ·facilities tenn•nation per month NA 

NRC -1• NA 
NRC ·Add'l NA 
NRC • Oisc:onnect Chg • 1st NA 
NRC · Disconnect Chg • Add1 NA 
NRC -Incremental Charge-Manual Svc Order -1st NA 
NRC -Incremental C·-vv-~nual Svc Order· Add1 NA 
NRC • Incremental C nual Svc Order-Disconnect-1st NA 
NRC - Incremental Charge-Manual Svc Order-Oisconnect-Addl NA 

Interoffice Transport • OedlcMed • OSO • !51164 KSPS 
lnteroflic:e Transport· Dedicated · DSO ·per mile per month NA 
InteroffiCe Transport· Dedicated · DSO ·facilities termination per month NA 

NRC -1• NA 
NRC ·Aden NA 
NRC · Disconnect Chg • 1at NA 
NRC • Disconnect Chg • Add1 NA 
NRC -Incremental Charge-Manual Svc Order · 1at NA 
NRC· Incremental Charge-Manual Svc Order· Aden NA 
NRC -Incremental Charge-Manual Svc Order-Oilconned-1st NA 
NRC -Incremental C nual Svc Order-Disconnect-Add! NA 

Interoffice Transport • Dadte.tad • DS1 
Interoffice Transport· Dedicated· DS1 ·per mile per month $.6013 
lnterol'fice Transport · Dedicated - DS1 ·facilities termination per month $101.61 

NRC -1• 545.91 
NRC · Add1 $1W.18 
NRC· Disconnect Chg -1st NA 
NRC· Disconnect Chg • Add1 NA 
NRC • Incremental C ,.,. Svc Order • 1 at NA 
NRC • lnc:remental C ,,.. Svc Order • Add'! NA 
NRC • Incremental C Svc Order-Oiaci..."'Med-1 at NA 
NRC • lnc::temet'UI Svc Order-Oiscx;nnect-Adcll NA 

Interoffice Transport ·Dedicated • DS3 
lnterotl'ic:e TraMC)Ort • ~ • DS3 • p41r. mile per month NA 
lnterol'fic:e Transport • Dedicated • DS3 - fditln termination per month NA 

NRC -1• NA 
NRC·Add1 NA 

Unbundled Exchan;. Accea IOC 
0-a MUes. Fixed per month NA 

Per mUe per month NA 
NRC -1• NA 
NRC · Add1 NA 

9-25 Miles, Fixed per month NA 
Per m"e per month NA 
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NRC -1• 
NRC -Add'l 

Over 25 Miles. F .. xed per month 
Per mUe per. month 

NRC -1• 
NRC -Add'! 

Loeal Channel - Dedicated 
Local Channel - Dedicated - 2-Wn VG 

NRC -1• 
NRC ·Add'l 
NRC - Disconnect Chg - 1st 
NRC- Disconnect Ch!l- Aden 
NRC - Incremental Charge-Manual Svc Order - 1st 
NRC- Incremental C,-vv -.-..nuai Svc Order- Aden 
NRC • Incremental Charge-Manual Svc Order-Oisoonnecl 

Local Channel - Dedicated - 4-W.re VG 
NRC -1• 
NRC -Add1 
NRC - Disconnect Chg - 1st 
NRC- Disconnect Cllg - Add1 
NRC -Incremental Charge-Manual Svc Order- 1at 
NRC - Incremental C nu.al Svc Order - Add1 
NRC -Incremental Charge-Manual Svc Order-Disconnect 

Local Channel- Dedicated - DS1 
NRC -1• 
NRC -Add1 
NRC- Diac:onnect Chg- 1st 
NRC - Disconnect Chg - Aden 
NRC -Incremental C ·--~-nual Svc Order 
NRC - lncremenwl C nua1 Svc Order-Disconnect 

VIRTUAL COLLOC" T10N 
Virtual Collocation 

LOCAL USAGE 
Intraoffice per mou 
Interoffice per mou (asaumes 5 miles d nnsport) 

LOCALINTERCONNECllON 
(CALL TRANSPORT AND TERMINATION) 

End Office SWitChing, per mou 
Tandem Switching, per mou 
Tandem Switching (asaumes 5 miles d tranaport per mou) 
Transport 

Common Transport Trunk Installation, per trunk, NRC 

Tandem Switch +Transport 
Combined Tandem Swrtch Interconnection 

Attachment 1 1 
Exhibit 2-FL 

p •age 11 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$44.35 
$246.50 
$230.49 
NA 
NA 
NA 
NA 

BST T~nff 
Rates 

NA 
NA 

$.002 
$.00029 
NA 
UNE prices 
for shared/ 
common and 
dedicated 
transport 
apply as 
apprOQriate. 
BST Tariff 
Rates 
$.00125 
$ .00325 
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Multi-tandem lnten:onnection 

Attachment 11 
Exhibit 2-FL 

p 12 •age 
NA 

800 ACCESS TEN .DIGit. SCREENING SERVICE (I} _, -~~ TBD 
800 Access Ten l)igit Screening (all types), per call (7) NA 
800 Access Ten Digit Svc. W/800 No. Delivery, per query NA 
800 Access Ten Digit Screening Svc W/800 No. Delivery, for 800 Numbers, w/Opbonal NA 
Complex Features, per query 
800 Access Ten Digit Screening Svc. W/POTS No. Delivery, per query NA 
800 Access Ten Digit Screening Svc. W/POTS No. Oeltvery, w/OpbONI Complex NA 
Features, per query 
800 Access Ten Dloit Screening Svc. W/800 No. Delivery, per message NA 
800 Access Ten Digit Screening Svc. W/800 No. Oelrvery, for 800 Numbers, w/Optional NA 
ComplexFeatures, per 
800 Access Ten Digit Screenino Svc. W/POTS No. OelfVeiY, perm~~ NA 
800 Access Ten Digit Screening Svc. WIPOTS No. Delivery, w/OpbONI Complex NA 
Features, per message 
Reservation Charge per 800 number reserved-NRC • 1• NA 
Reservation Charge per 800 number reserved-NRC • Add'l NA 

NRC • Incremental C ~al Service Order 1• NA 
NRC • Incremental Chatge.-Ma~al Service Ordef-Add1 NA 

Per 800 #Established w/o POTS (w/800 No.) Translations 
NRC· 1• NA 
NRC ·Add1 NA 
NRC -Incremental Charge-Ma~al Service oroet-1• NA 
NRC • Incremental Charge-Ma~al Service Ordet-Add1 NA 
NRC· Disconnect Chg • 1• NA 
NRC· Oiscoanect Cho • Adcl1 NA 

Per 800 # Established with POTS Translations 
NRC -1• NA 
NRC ·Ao01 NA 
NRC -Incremental Charge-Manual SeMce Otdet-1• NA 
NRC • Incremental Charge-Ma~al SeMce Otdet-Add1 NA 
NRC ·Disconnect Chg • 1• NA 
NRC • Dtsconnect Chg • Add1 NA 

Customized Area of Service per 800 Number 
NRC -1• NA 
NRC ·Add'l NA 
NRC • Incremental C ~ SeMce Order 1. NA 
NRC • Incremental Charge-Manual Service Order-Add1 NA 

Mulbple Inter LATA cam. Routing per Carrier Requested per 800 II 
NRC -1• NA 
NRC · Add'l NA 

~ 
NRC · lnc:remental C,_. ' ..... Service Order 1. NA 
NRC • Incremental Charge-Manual Service Order-Add1 NA 

Change Charge per request 
NRC -1• NA 
NRC ·Add'l NA 
NRC -Incremental Charge-Manual Service Order-1• NA 
NRC • Incremental Charge-Manual Service Order-Aden NA 

C.l Han11ing and Destination Features · NRC · 1• NA 
Call Handling and Destination Features • NRC • Add1 NA 

NRC - Incremental Charge-Manual Service Otder-1• NA 
NRC • Incremental Charge-Manual Service Order-Aden NA 

Amend 813.'98 
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Reserv Chg per 800 # Reserved • lnc:nn C ual Svc Order 
Per 800 # E1t'd w/o POTS Transl-lncrm CNrge-Manual Svc Order 

NRC 
NRC - Di5COnnect C~ 

Per 800 tl E1rd wrth POTS Tran51-lncrm Charge Manual Svc Order 
NRC 
NRC· Di5COnnect Chg 

Chng ChrgJRequest-lncrm C nual Svc Order-NRC 
UNE INFORMATION DATABASEACCESS (UDB) (I} 

LIDB Common Tra.'lSQOrt per query 
LIDB Validation per quetY 
LIDB Validation per .. ._ 
LIDB Onginating Point Code Establishment or C!"Lange · NRC 

NRC - Incremental CNrge-Manual Svc Order 
LIDS - Incremental C~ - Manual Svc Order - NRC 

CCS7 SIGNAUNG TRANSPORT SERVICE 
CCS7 Signaling Connection. per link (A link) per month 

NRC 
NRC • Incremental Cha_~nual Svc Order 
NRC- Di5COnnect 

CCS7 Signaling Connecbon. per link (B link) (also known as D hnk) per month 
NRC 
NRC - lnciemental Cha~ ua1 Svc Order 
NRC - Di5COnnect 

CCS7 Signaling Termination, per STP port per month 
CCS7 Signaling Usage, per ISUP . 
CCS7 Signaling Usage, per TCAP m~age· 
CCS7 Signaling Usaoe Surrogate, per link per LATA permo (8 )•• 
• appliCable when measurement and biDing ~pability msts. 
•• not applicable when measurement and billing capability exists.. 
CCS7 Signaling Point Code. Establishment or Chanoe. per STP affected 

NRC 
CCS7 Signaling -Incremental Charge· Mai'IUIII Svc Order 

NRC 
NRC- Dt5COnnect 

OPERATIONAL SUPPORT SYSTEMS 
OSS Interactive and Trcuble Mlllnt. Estab. per user per month 

NRC 
OSS OLEC Daily Usage Fie: Fuiocording, per 
OSS OLEC Daty U...~ Fie: Mesa..~ . per ..... .._ 
OSS Ac.c:eu DailY Usage F'lle: p . per message 
OSS OLEC Daily Usage Fie: ~"'!! Processing, per · tape provisiOned 
OSS Access Daily Usage File: . per magnetic tape1lft)visioned 
OSS OLEC Da.ly Usage F'lle: Dlta Tran.mlulon (CONNECT:OIRECn. per 
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NA 

NA 
NA 

NA 
NA 
NA 
TBD 

NA 
NA 
NA 
NA 
NA 
NA 

$5.00 
$400.00 
NA 
NA 
$5.00 
$400.00 
NA 
NA 
$113.00 
$0.00001 
$0.00004 
$64.00 

$62.00 

NA 
NA 

$50.00 
$100.00 
$.008 
$.004 
$.004 
$54.95 
SS4.95 
$.001 

OSS Access Daily Usage F'lle: o.ta Transmilaion (CONNECT:DIREcn. per message $.001 
OSS Order Charge, per 1,000 LSRs received from ~ CLEC by one of the OSS NA 
interactive interfaces. per month (per CLEC buis) 

Firs~ 1,000 LSRs received 
OSS Order Charge, 1,000 LSRs received from the CLEC by one of the OSS NA 
interactive intetfaees, per month (per CLEC basis) 

Each additional 1,000 LSRa received 
OSS Order charge, per LSR received from the CLEC by one of the OSS interactive $10.80 
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Incremental charge per LSR received from the CLEC by means othet than one cA the $22.00 
OSS interactive Interfaces 

OPERATUK.L.i.lllll1 P.ROCESSING:~~ ,!. •• .. : ... .. ·-. Operator Provided call Handling per min· Using BST UDB $1.00 
Call Completion Access Termination Charge per call attempt NA 

Operator Provideo ~I Handling per min- Using Foreign LIDB $1 .00 
Call Completion Access Termination Charge per call attempt NA 

Operator Provided Call Handling, per can NA 
Fully Automated Call Handling per call - Usi~ BST LIDB $0.10 
Fully Automated Call Handling per caa - Using Foreign UOB $0.10 

INWARD OPERATOR SERVICES..~--:; ·.·:;'- . . •.: . - -· 
VenficallOn, per minute NA 
Venficabon and Emergency Interrupt. per minute NA 
Verification. per call $0.80 
Verification and lntenupt. per call $100 

DIRECTORY ASSISTANCE SERVICES 
Directory Assist Call Completion Access Svc (DACC), per call attempt $0.03 
Call Completion Access Term charge per completed call NA 
Number Services Intercept per query $0.01 
Number Services Intercept per Intercept Query Update NA 
Directory Assistance Accbs Service Calls, per ~I $0.25 
Record1ng charge per announcement NA 

NRC • Incremental C "!'""_nual Setvice Ordef 1. NA 
NRC - Incremental Charge-Manual Service Ordef-Add1 NA 

L~m~~~per~d~u~ NA 
NRC - Incremental Char ual Svc Order NA 

Directory TranaJIOf1 
D1rectory Transport- Local Channel DS1 , pee month $43.64 

NRC -1• $242.45 
NRC -Aden $22644 
NRC - Disconnect Chg • 1• NA 
NRC· Disconnect Chg · Aden NA 
NRC· Incremental C nual Svc Ord« - NRC NA 
NRC - Incremental Charge-tMnual Svc Ord« • NRc-DIICOnnect NA 

Directory Transport - Dedicated DS1 Level Interoffice per mile permo $.6013 
D11~ Transport- Dedicated DS1levellntetofl'lce per facility terminabon permo $99.79 

NRC -1• $45.91 
NRC-Add'l $44.18 
NRC - Disconnect Chg -1• NA 
NRC·DisconnectChg-~1 NA 
NRC • Increment.! Cl ~nual Svc Ord« • NRC-1• NA 
NRC - Incremental C nu• Svc Ord« - NRC-Aden NA 
NRC -Incremental Charge-Manual Svc Ord« • NRC-Oiaconnect-1• NA 
NRC • Incremental Cha~nual Svc Ord«- NRc-DiiCOnnect.Add'l NA 

Switched Common Transport per OAAcceu Service per call $0.0003 
Switched Common Transport per DA Acceu Service per caU per mile $0.00001 
Acceu Tandem Switching per DA Ac:ce&s Service per call $0.00055 
DA Interconnection. per DA .Access Setvic:e Cal NA 
Directory Transport-Installation NRC, per trunk or aiQnallng connectiOI"' 

NRC- 1• $206.06 
NRC ·Add1 $4.71 
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NRC - Incremental Charge-Manual SeMce Oraer-1• 
NRC • Incremental Charge-Manual Sennc:e Order-Add1 
NRC· DisconnectChg • 1• 
NRC · Disconnect Chg • Adci1 

Directory Assistance Dat.b&M Service (DADS) 
DirectOtY Assistance Database SeMce charge per listing 
Directory Assistance Database Setvice. per month 

Direct AeeHa to Directory Au~ (DADAS) 
Direct Access to Dnc:tory Assistance Sennc:e. per month 
Direct Access to Directory Asslstance SeMce. per query 
Direct Access to Directory Assistance Sefvice. sve estab c:tlo-NRC 

NRC - Incremental Charge Manual Svc Order-1• 
Direct Access to Directory Assistance Service. svc estab c:no-NRC.Oisconnect 

INTERIM SERVICE PROVIDER NUMBER PORTABILITY· RCF . 
RCF. per number ported (Business Line). 10 paths 
RCF. per number ported (Residence Line). 6 paths 
RCF. per number ported (Busines.s Line). each path 
RCF. per number ported (Residence Line). each path 
RCF. per number ported (Rn or Bus Line) 

NRC 
NRC • Disconnect Chg 

RCF. add1 capacity for simultaneous call forwarding, per additional path 
RCF, per setV1Ce order. per location · NRC· 1• 
RCF. per service order. per location· NRC·~ 
RCF. per service order. per location· NRC· Disconnect· i~t 
RCF. per service order. per location · NRC · Disconnect · Add1 
Svc Provider No. Portability - Incremental Charge-Manual Svc OrdM 

NRC -1• 
NRC -.~ 

NRC· Disconnect Chg -1• 
NRC • Disconnect Chg • Add1 

INTERIM SERVICE PROVIDER NUMBER PORTABILITY· DID 
DID per number ported, Residence· NRC 
OlD per numbel" ported, Residence· NRC · Disconnect 
DID per number ported, Business ·NRC 
DID per number ported, Business • NRC • Disconnect 
DID per seMCe order, per kation ·NRC· 1st 
DID per service order. per loQtion • NRC • Add1 

NRC • lnc:remental Charge- Manual Svc Order 
DID per service order, per loadion ·NRC· Disconnect· 1st 
DID per service order. per loQtion ·NRC· Olsc:onnect • Add1 
DID, per tnJnk tennin8tion, I~ 
DID, per tnJnk termination, Initial· NRC 
DID. per tnJnk tennlnation.l~ • Oisconned 
DID. per tnJnk tMmination, Subsequent 
DID. per tnJnk tMmination, Subsequent· NRC 
DID. per tnJnk tMmination. Subsequent • Disconnect 
Svc Provider No. Portability • Incremental Charge-Manual Svc OrdM 

NRC - 1• 
NRC ·Add1 
NRC· Disconnect Chg ·111 

NRC • Disconnect Chg • Add1 
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NA 
NA 
NA 
NA 

$0.001 
$100.00 

$5,000.00 
$0.01 
$820.00 
NA 
NA 

..... ~ 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

J 
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Trigoer Access Challlfl~ p4tr triooer. per ON. Feature Code - Oisconned NA 
Query Ctwge, per query NA 
Type 1 Node<:harge, per AIN Toolkit Subscnption, per node. per QuetY NA 
SCP Storage Charge, per SMS Accass A.cd. per 100 Kb NA 
Monthly report- per AIN Toolkit Setvic:e Subscription NA 
Monthly report- per AIN Toolkit Service Subscription· NRC NA 

NRC • Incremental C nual Svc Cha~ NA 
Monthly report· per AIN Toolkit Service Subscription- NRC · Disconnect NA 
Special Study· Per AIN Toolkit Service Subscription NA 
Special Study· Per AIN Toolkit Setvic:e Subscnption ·NRC NA 

NRC - Incremental Cha ,_. SvcCharge NA 
Call Event Report- per AIN T6olklt SeMc:e Subscription NA 
Call Event Report- per AJN Toolklt SeMc:e Subscription- NRC NA 

NRC - Incremental Cha ust Svc Charge NA 
Call Event Report • per AIN Toolkit Service Subscription - NRC • DIICOMed NA 
Call Event spec:!al Study · per AJN Toolkit Service Subscnption NA 
Call Event special Study· per AIN Toolkit SeMc:e Subscription· NRC NA 

NRC • Incremental Charge-Manual Svc Charge NA 
CAWNG NAME j_CNAM) QUERY SERVICE· DATABASE OWNER 

CNAM, Per Query NA 
DARK FIBER. . . -.·-... - .. -

Per each four-fiber dry fiber ~ngement. NRC 1• NA 
Per each four-fiber dry fiber arrangement. NRC Add1 NA 

NRC - Incremental C nual Setvlce Order ,. NA 
NRC - Incremental Charge-Manual SeMce Order-Add1 NA 

Per each fiber strand per route mile or fraction thereOf. per month NA 
Per four fiber strands, per route mile or fraction there<>:. 9« month NA 
Per four fiber strands. per route foot or fraction thereof, per month NA 

SELECTIVE RotmNG ' 

Per Line or PBX Trunk. each NA 
Per Line or PBX Trunk, NRC NA 
Customized routing per unique line dau ode, per request. per SWitch NA 

NRC NA 
NRC - Incremental Cha • .st Svc Order NA 

Notes: 

N/A refers to rate elements which do not have a negotiated rate. Operational Support 
Systems (OSS) rates~ In all cases except for rate 8Mtments with specific OSS rates 
or specific incremental manu.~ order charges. 

(1) In states where a specific NRC for customer transfer, feature additions and changes 
II not llated, the appl.icable NRC from the appropriate tariff applies. 

(2) Transmission/usage charges UIOCiated with POTS circuit switched usage will also 
apply to circuit switched voice and/or circuit IWitched data transmission by 8-
Channels auocialel:l with 2-wire ISDN porta. 

(3) Access to B Channel« 0 Channel Pac:Qt capabHitles will be avaH- able only tt.~h 
Bona Fide RequesVNew &Jslneu Request Process. Rates for the packet 
capabilities will be determined via the Bona Fide Reques1/New Business Request 
Process. 

(4) This rate element is f« thole sl-.tes which have a specific rate for User Profile per B 
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(5) This rate element is for use in those ~tates with a different rate for additional minutes 
of use. 

(6) BeiiSouth and CLEC shall negotiate rates for this offwing. H ~t i$ not 
reached within sixty (60) days d the Effec:tlye Date. either party may petition the 
Florida PSC to settle the disputed charge or charges. 

(7) This rate element is for those states w/o separate rates for BOO calls with 800 No. 
Delivery vs. POTS No. OeliV*)' •ncl calls with Optional Complex Futures vs. w/o 
Optional Complex Futures. 

(8) This cnwge is only •pplicable where sigMiing usage measurement or baling 
capability does not exist. 

(9) Rates for acceu to Poles. Oueta, Conduits and Rights--of-Way 81'8 negotiated with 
BeiiSooth's Competitive StnJcture Provisioning Center. 
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All services currently provided hereunder (including resold Local Services, 
Network Elements and Ancillary Functions) and all new and additional 
services to be provided hereunder shall be priced in accordance with all 
applicable provisions of the Act and the rules and orders of the Federal 
Communications Commission and the Georgia Public Service 
Commission. 

Local Service Resale 

The prices that Touchtone Communications shall pay to BeliSouth for 
resold Local Services shall be BeliSouth's Retail Rates less the applicable 
discount. The following discount will apply to all Telecommunications 
Services available for resale in Georgia: 

Residential Service 20.30% 

Business Service: 17.30% 

The prices that Touchtone Communications pays for resold local 
Servi~s were established by the Commission in Docket No. 6352-U. The 
Commission will review those prices one year from the date of its order In 
that docket. 

Unbundled Networtt Elements 

The prices that Touchtone Communications shall pay to BeiiSouth for 
Unbundled Network Elements are set forth in Table 1. 

Compensation For Local Interconnection (Call Transport and 
Termination) 

The prices that Touchtone Communications and BeiiSouth shall pay each 
other for the termination of local caJ1s are set forth in Table 1. 

5. Ancillary Functions 

5.1 Collocation-The rates, terms and conditions for Physical Collocation are 
as set forth in Attachment 4 of this Agreement These rates are regional 
rates and shall apply for all nine states. Rates, terms, and conditions for 
Virtual Collocation are as set forth in Section 20 of BeiiSouth 
Telecommunications, Inc.'s Interstate Access Tariff. FCC No. 1. 

5.2 Poles, Ducts and Conduits - BeiiSouth shall provide access to poles, 
conduits and ducts at rates that are consistent with 47 U.S.C. Section 

8/18/98 
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224(d). Touchtone Communications may file a complaint with the 
appropriate regulatory authority if it believes the rates provided by 
BeiiSouth are not consistent with 47 U.S.C. Section 224(d). 

Local Number Portability 

The prices for interim number portability are set forth in Table 1. 

7. Recorded U .. ge Data 

The prices for recorded usage data are set forth In Table 1. 

8. Electronic Interfaces 

As stated In the Georgia Public Service Commission's Supplemental 
Order issued in Docket No. 6352-U, all costs incurred by BeiiSouth to 
implement operational interfaces shall be recovered from the industry. If 
there is disagreement between the Parties regarding cost recovery issues, 
the Georgia Public Service Commission shall initiate a separate hearing to 
address the matter upon filing of a petition by an affected party. 

9. Operational Support Systems (OSS) Rates 

Rates for OSS are as set forth in Table 1. In addition to OSS charges, 
applicable service order ~nd related charges apply per tariff. 

8/18198 
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TABLE 1 
BELLSOUTHfTOUCHTONE COMMUNICAnONS RATES· GEORGIA 

LOCAL INTERCONNECnON AND UNBUNDLED NETWORK ELEMENTS 

NIO. - -:~ ~-=· .... --i •. ~.- .- .. .. . ..... , ... . : ... -- ' ·' -. 
NRC - NID per 2-Wite Loops--lncrementai-Manual Svc Order-1st $18.94 
NRC - NID per 2-Wn . ~ ncremental-Manual Svc Order-Adcfl $8.42 
NRC· NID per 2-Wn Loops--lnc:rementai-Manual Svc Order- NA 

Disconnect 
NRC- NID per 4-Wite Loops--lncntmentai-Manual Svc Order-1st $18.94 
NRC - NID per 4-Wire Loops-lncntmentai-Manual Svc Order-Add1 $8.42 
NRC - NID per 4-Wire Loops-lnaementai-Manual Svc Order • NA 

Disconnect 
NID (•II tyP"I, per month NA 

Installation of 2-Wire/4-Wire CLEC NID, NRC-1• NA 
Installation of 2-Wire/4-Wn CLEC NID, NRC-Aden NA 

NID to NID Cross Connect. 2-wlre or 4 wire, NRC NA 
NID per 2-wlre Anllloa VG Loop, Per Mont.h $1.10 

NRC -1• $2.10 
NRC -Add1 $2.10 
NRC- Disconnect Chg • 1• NA 
NRC - Disconnect Chg • Add1 NA 

NID per 4-Wire Anlllog VG Lo.-;~. Per Month $1.21 
NRC - 1• $2.10 
NRC ·Add1 $2.10 
NRC· Disconnect Chg ·1st NA 
NRC • Disconnect Chg • Add1 . NA 

NID per 2-wire ISDN Digital VG Loop, Per Month $1.10 
NRC - 1• $2.10 
NRC-Add'l $2.10 
NRC· Disconnect Chg • 11t NA 
NRC • Disconnect ChQ • Add1 NA 

NID per 2-wlre Asymmeti'ICIII Dig Subscriber UM (ADSL) Loop, $1.10 
PerMo. 
NRC - 1• $2.10 
NRC-Add'l $2.10 
NRC· Disconnect Chg -1st NA 
NRC • Disconnect Chg • Add1 NA 

NID _pe_r 2-wlre Hig.h Bit Rate Dig Subscriber UM (HDSL) Loop $1.10 
NRC -1• $2.10 --NRC-Add'l $2.10 
NRC· Disconnect Chg ·1st NA 
NRC • Disconnect Chg • Add1 NA 

NID per 4-Wire High Bit lbW Dig Subscriber LIM (HDSL) Loop $1.21-
NRC -1• $2.10 
NRC ·Add'l $2.10 
NRC· Disconnect Chg- 1at NA 
NRC • Disconnect Chg ·Aden NA 

NID per 4-Wlre 5e or M Kbps Dig Grade Loop $1.21 
NRC -1• $2.10 
NRC-Add1 $2.10 
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NRC · Disconnect Chg ·1st 
NRC - Oi$connect ChQ - Adcl1 

Nonr.c:urrlng Ctwge ·customer transfer, feature additions, chan_g .. l1) 
LOOP, EXctDDING NIO ''- . ·~ -

2-Wire Analog VG Loop (Standard), per month 
NRC· 1• 
NRC · Ackl'l 

2·Wire Analog VG Loop (Customized), per month 
NRC - 1• 
NRC · Ackl1 

4-Wire Analog VG Loop (S-....,,.1, per month 
NRC - 1• 
NRC - Add1 

2.WJre ISDN Digital Grade Loop (Standard), per month 
NRC -1• 
NRC -Add1 

2-Wire AOSL Loop (Standard), per month 
NRC · 1• 
NRC · Ad<f1 

2-Wire HDSL Loop (Standardl, per month 
t-.i'C . 1• 
NRC · Add'l 

4-Wire HDSL Loop (Standard), per month 
NRC -1• 
NRC · Add'l 

LOOP, INCLUDING NJD 
2-Wire Analog VG Loop, per month 

NRC -1• 
NRC · Add'l 

2.WJre Analog VG Loop-SL1, per month 
NRC - 1• 
NRC · Add'l 
NRC- Incremental Charge-Manual Svc Oder-1• 
NRC-Incremental C nual Svc Order-Adcfl 
NRC-Incremental rJ ,,., Svc Order -Oilconned 
NRC· Disconnect Chg • 1• 
NRC • Disconnect Chg • Aden 
NRC· Order Coordin8tion for ConYerllon Time 

2.WJre Analog VG&..oop-aL 1-Manu.l Order Coord 
NRC -1• 
NRC ·Ackl1 
NRC · Disconnect Chg • 1• 
NRC· Disconnect Chg ·Aden 

2-Wire Analog VG Loop-8L2. per month 
NRC -1• 
NRC · Ackl1 
NRC-Incremental C nu• Svc Order- 1• 
NRC-I'lCI'ement.al C nual Svc Ord«-Add1 
NRC-Incremental Charge-Manual Svc Order -Oisconned 
NRC- Disconnect Chg • 1• 
NRC • Disconnect Chg • Add'l 
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NA 
NA 
NA 

-· 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

·-NA 
NA 
NA 
$16.51 
$42.54 
$31.33 
$18.94 
$8.42 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$19.57 
$104.17 
$78 .10 
$18.94 
$8.42 
NA 
NA 
NA 
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NRC • Order Coordination for Specified Conversion Time 
2-Wlre Analog VG Loop (Standard}, per month 

NRC -1• 
NRC · Add'l 

2-Wire Analog VG Loop (Customlud). per month 
NRC · 1• 
NRC - Add1 

4-Wire Analog VG Loop. per month 
NRC -1• 
NRC · Add1 
NRC.Ina-emental Cha ~ al Svc Order ,. 
NRC.Ina-emental rJ al Svc Order-Add'! 
NRC • lna-emental C ual Svc OnW -Oisconnec:t 
NRC· Disconnect Chg • 1• 
NRC • Olscannect Chg • Add1 
NRC • Order Coordination for Specified ConversiOn Time 

.. Wire Analog VG Loop (Standwd), per month 
NRC -1• 
NRC ·Add1 

2.Wire ISDN D_lgbl G~ Loop, per month 
NRC· 1• 
NRC ·Add'l 
NRC-Incremental C nual Svc Order ,. 
NRC.Inc:remental C nual Svc Order-Add'! 
NRC • lnc:re.~l Char ual Svc Order -Oisconnec:t 
NRC • Disconnect Chg • 1st 
NRC • Oisconnect Chg • Add1 
NRC • Order Coordination for Specified ~ ... ......, Tlme 

2-Wlre ISDN Digtt.l G~ Loop (Standard), per month 
NRC -1• 
NRC -Add1 

2-Wlre Aaymmetttc.l Dig Subscrib« Une (AOSL) Compdble 
· Loop, per mo.oth 

NRC - 1• 
NRC·Add'l 
NRC.Incremental C nual Svc Order-1• 
NRc-Incremental nual Svc Order-Add'~ 
NRC - lnaernent81 r Svc Order -Oiac:onned 
NRC· Oisoonnec:t Chg ·1st 
NRC • Oiac:onnec:t Chg ·Aden 
NRC • Order Coordination for Specified Con>-enion Time 

2-Wire ADSL Loop (S , per month 
NRC -1• 
NRC · Add1 

2-Wire AaymJMtrtc;ai Dig Subecrlber Une (ADSL) ISDN Loop, 
per month 
NRC - 1• 
NRC · Add'l 

2.Wire High Bit Rate Dig Subscriber Une (HDSL) Compelble 
Loop, per month 
NRC - 1• 
NRC - Add'l 
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$34.22 
NA 
NA 
NA 
NA 
NA 
NA 
S2S.86 
$206.95 
$170.57 
S18.1M 
$8.42 
NA 
NA 
NA 
$34.22 
NA 
NA 
NA 
$25.43 
$233.38 
$180.35 
S18.1M 
$8.42 
NA 
NA 
NA 
$34.22 
NA 
NA 
NA 
$13.05 

$359.73 
$325.15 
S18.1M 
$8.42 
NA 
NA 
NA 
$34.22 
NA 
NA 
NA 
NA 

NA 
NA 
$9.15 

$359.73 
$325.15 
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NRC-Incremental Charge-Manual Svc Order-1• 
NRC-Incremental C~nual Svc Order-Aden 
NRC -lnaemental Cha nual Svc Order ~eel 
NRC-£'1~ Chg- 1• 
NRC - Disconnect Chg - Adcl1 
NRC- Order Coordination fof Specified Conversion Time 

2-Wirw HDSL Loop (Standard), per month 
NRC -1• 
NRC -Add1 

4-Wirw High Bit Rate Dig Subscriber Une (HDSL) Compatible 
Loop, per month 
NRC- 1• 
NRC -Add'l 
NRC-Incremental C nua S'IC Ordet-1• 
NRC-Incremental ChargeManual Svc Order-Add1 
NRC -Incremental C Svc Order -C:sconnect 
NRC- D1sconnect Chg- 1• 
NRC • Disconnect Chg - Add1 
NRC - Order Coordination fOf' Speafied Conversion Time 

4-Wirw HDSL Loop (Standatd), per month 
NRC -1" 
NRC -Add1 

4-Wirw DS1 Digital Loop, per month 
NRC -1• 
NRC -Add'l 
NRC- Disconnect Chg - 1• 
NRC • Disconnect Chg - Add1 
NRC - Incremental Cha nual Svc Order-1ft 
NRC - Incremental Cha ••I Svc Order-Add 
NRC - Incremental C Svc Order-Oilconnect 
NRC - Order CoordiNtion fof Specified Conversion Time 

4-Wirw 56 or 64 Kbps Dig Grade Loop, per month 
NRC -1• 
NRC-Add1 
NRC-Incremental Cha I Sve Ordet-1• 
NRC-Incremental C ual Svc Order-Add'! 
NRC - Incremental C • •• 1 Svc Order -oilc:onnect 
NRC- Disconnect Chg · 1st 
NRC- Disconnect ChQ- Add1 
NRC • Order CoordNtion fo( Specified Conversion Time 

Unbundled Loope vta IDLC 

SUB-LOOPS - ·- I:!·~· f 1~ • • I " 

Sub-Loop 2-wJre Analog 
Loop FHCMr per 2-Wirw Analog VG Loop, per month 

NRC -1• 
NRC -Add1 
NRC-Incremental Cha uaJ Svc Order-1• 
NRC-Incremental Char " "'' Svc Order-Add'! 
NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg - Add1 
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$18.94 
$8.42 
NA 
NA 
NA 
$34.22 
~ 

NA 
NA 
$12.07 

$378.86 
53".28 
$18.94 
$8.42 
NA 
NA 
NA 
$34..22 
NA 
NA 
NA 
$64.52 
$429.98 
$268.18 
NA 
NA 
$18.94 
$8.42 
NA 
$34.52 
$29.92 
$348.55 
$241..20 
$18.94 
$8.42 
NA 
NA 
NA 
$34.22 
NA 

$8.58 
1206.44 
$170.05 
$18.94 
$8.42 
NA 
NA 
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NRC - Order CoordinatiOn for Specified Conversion Time 
Loop OlstributJon per 2-Wire Analog VG Loop (Including NID), 

~rmonth 
NRC - 1• 
NRC-Adcfl 
NRC-Incremental C nual SYC Order-1· 
NRC-Incremental Cha. ual Svc Order-Add1 
NRC - Incremental C nual Svc Order -Disconnect 
NRC- Disconnect Chg- 1• 
NRC - Drsoonnect Chg • Add1 
NRC - Order Coordination for Specified ConversiOn Time 

Loop OlstrlbutJon pw 2•Wire Analog VG Loop (Excludi~g NID), 
per month 
NRC - 1• 
NRC -Add1 

Loop Dl.vtbutlon pw 4-Wlre Analog VG Loop (Incl. NID). per month 
NRC -1• 
NRC -Adcfl 

Unbundled Networtt TermlnMJng Wire 
UNTW Pair, per pair, per month 
Site Visit Survey, per. M!>UIMTU Complex, NRC 
Site Visit Set-Up- TermiMI Preparation, per termNI 

NRC • 1• terminal 
NRC - aden termiNI 

Access Terminal Provisioning & 1• 25 pair po:nel, per terminal, NRC 
Existing Access Terminal Provisioning, 2"' 25 pair panel, per term1nal. NRC 
UNTW Pa1r Provisioning, per pair, NRC 
Service Visit for Provisloni_ng, per requnt. per premises. NRC 
Manual Service Order. NRC 

Loop Concentration • Channelization Sya (Outside CO), per 
month 
NRC -1• 
NRC -~~1 
NRC - Disconnect Ct.;: • 1• 
NRC • Disconnect Chg - Add1 
NRC • Incremental C .... SYC Order - 1. 
NRC - Incremental Svc Order - Aden 
NRC- Incremental Charoa-:..u~ Svc Order- Disconnect 
Working Plug-In 2-Wlre. NRC 1• 
Working Plug-In 2-Wn. NRC Add1 

Loop Conc:enu.tlon ·Remote TermJnal cabin« (Outside CO) 
Loop Conc:enu.tlon - Remote Channel ~ • 2-Wire VG 
{_Outside CO), per month 

NRC -1• 
NRC-Aden 
NRC-Incremental Char ual Service Order-1• 
NRC-Incremental Order-Manual Service Order-Add1 
NRC - Incremental Cha ual Svc Order -Disconnect 
NRC- Disconnect Chg -1• 
NRC - Disconnect Chg - Adcfl 

Loo_p ChannellzatJon System (lnalde C.O.) 
Loop Channellz.atlon Sya..Oig Loop Canter per Mo. (081 to VG). 
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$34.22 
$9.12 

S207.Q1 
$171.32 
$18.94 
$8.42 
NA 
NA 
NA 
$34.22 
NA 

NA 
NA 
NA 
NA 
NA 

$2.00 
$225.00 

$98.00 
$65.00 
$1 10.00 
$35.00 
$9.00 
sss.oo 
$45.00 
$313.11 

$651.23 
$284.99 
NA 
NA 
$18.94 
$8.42 
NA 
NA 
NA 
ICB 
$.8836 

S9A1 
$9.38 
$18.94 
$8.42 
NA 
NA 
NA 

$281.76 
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per month 
NRC -1• 
NRC- Add'l 
NRC -Disconnect Chg- 1st 
NRC - Disconnect Chg - Adc:l1 
NRC - Incremental C al Svc Order- 1st 
NRC - Incremental C """ Svc Order - Add1 
NRC - Incremental C ruai Svc Order - Disconnect 

CO Channellntert.ce-2·Wire VG Per Circuit, Per MOf\th 
NRC -1• 
NRC-Add'l 
NRC-Incremental C ,._., Svc Charge -1• 
NRC-Incremental Cha uaJ Svc Charge-Add1 
NRC - Incremental Charg..'--Manual Svc Order -Oi$connect 
NRC- Disconnect Chg- 1st 
NRC - Disconnect Chg - Add1 

UNBUNDLED LOCAL. EXCHA..'IIGE SWITCHING (PORTS) 
2.Wire Alullog Une Port (Res., Bus.), per month 

NRC- 1• (all types) 
NRC - Add'l (all types) 
NRC- 1• (Residence) 
NRC - Add'l {Residence) 
NRC - 1• (Business) 
NRC - Add'l (Business) 
NRC- 1• (PBX) 
NRC - Adcl1 (PBX) 
NRC- Disconnect Chg -1st 
NRC - Disconnect Chg - Add1 
NRC -Incremental Cha~nual Svc Order- 1st 
NRC -Incremental C nual Svc Order - Add1 
NRC - Incremental C nual Svc Order - Disconnect 

·...wire~ VG Port. per month 
NRC -1• 
NRC -Add1 
NRC- Disconnect Chc;l -1st 
NRC - Diaconnec:t Chg ·Aden 
NRC - lncrerneral """ Svc Order- 1st 
NRC • lnc:remeral C nua1 Svc Order - Add1 
NRC -Incremental Charge-Manual Svc Order· Disconnect 

2.Wire 010 Port. per month 
NRC -1• 
NRC · Add'! 
NRC· Disconnect Ctlg • 1st 
NRC - Diaconnec:t Chg • Acld1 
NRC • Incrementa.! C nual Svc Order· 1st 
NRC - Incremental Cha al Svc Order - Add1 
NRC - lnc:rement.l C nual Svc Order - Oi$connect 

4-Wire 010 Port. per month 
NRC -1• 
NRC -Add'l 
NRC • Disconnect Chg - 1st 
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$308.13 
576.33 
NA 
NA 
$18.!M 
$8.42 
NA 
$0.9016 
$20.87 
$20.74 
S18.!M 
$8.42 
NA 
NA 
NA 

$1.85 
$17.16 
$1716 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$18.94 
$8.42 
NA 
$8.47 
$17.16 
$17.16 
NA 
NA 
S18.!M 
$8.42 
NA 
$11.35 
$61.91 
$61 .91 
NA 
NA 
$18.94 
$8.42 
NA 
$120.80 
$89.44 
$52.46 
NA 
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NRC - Dlsoonneet Chg - Aden 
NRC - Incremental C nual Svc Order - 1st 
NRC - Incremental Charge-Manual Svc Order -Aden 
NRC - Incremental Charoe-Manual Svc Order - Disconnect 

4-WI,.. DS1 Port w/DID e~~pablllty, per month 
NRC- 1• 
NRC · Adcfl 

2-WI,.. ISDN Po!t(2) {3), per month 
NRC -1• 
NRC-Add1 
NRC - Disconnect Chg- 1st 
NRC - Dtsconnect Chg - Add1 
NRC - Incremental C nual Svc Order- 1st 
NRC - Incremental Charge-Manual Svc Order - Add1 
NRC - Incremental C nual Svc Order-Disconnect 1st 
NRC - Incremental Charge-Manual Svc Order-Disconnect Addl 
NRC- User Profile per B Channel (4) 

4-Wl,.. ISDN Port. per month 
NRC -1• 
NRC -Add'l 
NRC - Disconnect Chg - 1st 
NRC - Disconneet Chg - Add1 
NRC - lncremem.t C rual Svc Order - 1st 
NRC- Incremental Charge-Manual Svc Order- Add1 
NRC - Incremental Charge-Manual Svc Order-O:sconnect 1st 
NRC - Incremental Cha nAI Svc Order-Disconnect Addl 

4-Wl,..ISDN DS1 Port. per month 
NRC -1• 
NRC-Add'l 
NRC- Disconnect Chg ·1st 
NRC - Disconnect Chg- Add1 
NRC -Incremental Charge--Manual Svc Order -1st 
NRC - Incremental C • ... Svc Order - Add1 
NRC ·Incremental C .... Svc Order-Oisconnect 1st 
NRC -Incremental C nual Svc Order-Disconnect Add! 

2-WI,.. Analog Une Port (PBX), per month 
NRC -1st 
NRC-Add1 
NRC · Disconneet Chg- 11t 
NRC - Disc:onnect Chg • Add1 
NRC - Incremental C nual Svc Order - 1st 
NRC - Incremental C ... Svc Order - Add1 
NRC • Incremental C nual Svc OrW-Oisconnect 

2-WI,.. AM'"Q Huntlna. per line per month 
NRC -1st 
NRC ·Add1 

Coin Port. per month 
NRC - 1• 
NRC· Adcfl 
NRC · Disc:onnect Chg • 1• 
NRC - Disconnect Chg - Add1 
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NA 
$18.94 
$8.42 
NA 
NA 
NA 
NA 
$13.47 
$47.37 
$47.37 
NA 
NA 
$39.98 
$39.98 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$163.16 
$186.80 
$186.80 
NA 
NA 
$37.88 
$37.88 
NA 
NA 
$1.85 
$17.16 
$17.16 
NA 
NA 
$18.94 
$8.42 
NA 
NA 
NA 
NA 
12.05 
$1'1.16 
$17.16 
NA 
NA 
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NRC -Increment.! Charg&-Manual Svc Order - 1• 
NRC - lnaemental C nual Svc Order - Adcl1 
NRC - lnaemental C nual Svc Order-Disconnect 

Vertical FNtui"M 
Local Switchi~ Features offered y,ith Port. Per month 
Subsequent Order lc 
Subsequent Order Charge-Incremental Charg&-Manual Svc Order 
Unbundled End Office Switching (Port Uuge) 
End Office Switching Function, per mou 
E.nd Office Switching Function. ai:Sd'1 mou ( 5) 
End Office lnterofl'ice Trunk Port-shanld. per mou 
Unbundled TancMnl Swltct\lng (POI't Usage) (Loc:al or Access TancMniJ 
Tandem Switching Function ::.-er mou 
Tandem lnterolli<:e Trunk Port-shared per mou 
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$18.94 
$8.42 
NA 

NA 
NA 
NA 

$.0016333 
NA 
$.0001564 

$.0006757 
$.0002126 

Tandem Intermediary Charge, per mou (This c:hatge is applicable only to intermediwy NA 
traffic and is applied In addition to applicable switching and/or int£rconnectlon charges.) 
UNBUNDLED TRANSPORT~· .. • . . - , 4. 
Common (Shared) T 
Common (Shared) Transport per mile per mou $.000008 
Common (Shared) TransQOrt Facilities Termination per mou $.0004152 
Common (Shared) Transport Tfl.lnk Installation. per tnmk, NRC BST State 

Access 
Tanff 

Interoffice Transport - Dedicated - VG 
interof'lice Tranaport- Dedicated - 2-Wn VG - per mMe $.0222 
lnterof'lice Transport - Dedicated- 2-Wn VG- facilities term•nation per month $17.07 

NRC -1• 
' $79.61 

NRC -AdcS'I $36.08 
NRC- Disconnect Chg -1st NA 
NRC - Disconnect Chg - Add1 NA ·-
NRC - Incremental C nual Svc Order- 1at $18.94 
NRC - Incremental C~l'glt-Manual Svc Order - Add1 $18.94 
NRC - Incremental C ,., Svc Order-Oisc:onnect-1st NA 
NRC • lnc:temei'UI r nual Svc Or'c*-Oitconnect-Addl NA 

Interoffice Transport • DeciiCIIted • DS0 • 56'14 K8PI ·-
lnterofl'ice Transport- Dedicad - OSO - pet mile per month $.0222 
Interoffice T~ • Oedic-.d • DSO ·facilities termination per month $16.45 

NRC -1st $79.61 
NRC · Add'l $36.08 
NRC- Diaconnect Chg- 1st NA 
NRC - Oiaconnect Chg - Add1 NA 
NRC - Increment.~ C nual Svc Order - 1st $18.94 
NRC • Incremental C • .... Svc Or'c* - AdeM $18.94 
NRC - Incremental C nual Svc Order-Oisconnect-1at NA 
NRC - Incremental C nual Svc Order-Oilconnec:t-Addl NA 

lnterofftce Transport • Dedlc.ted - 081 
Interoffice Transport · OedicWid- DS1 -per mile per month $.4523 
lnterofriCe Transport - Dedicated - DS1 - facilities termination per month $78.47 

NRC -1st $147.07 
NRC-Add'l $111.75 
NRC -Disconnect Ct!i- 1at NA 
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NRC • Disconnect Chg - Add'l 
NRC - Incremental ,., nual SIIC Order - 1st 
NRC - Incremental C ,.,.. SIIC Order • Ac!d, 
NRC - Incremental C,_,vv-...,.nual SIIC Order-Disconnect-1st 
NRC • Incremental Charge-Manual SIIC Order-Disconnect-Adell 

Interoffice Tranapol't· Dedlellted- DS:S 
Interoffice Transpcx!- Dedicated • DS3 - per mile per month 
Interoffice Transport - Dedicated - DS3 - faclllties termination per month 

NRC - 1st 
NRC · Aden 

Unbundled Exchange Access IOC 
0-8 MUes. FIXed per month 

Per mue per month 
NRC 1st 
NRCAdd'l 

9-25 Miles. FIXed per month 
Per mKe per month 
NRC 1st 
NRCAdd1 

Over 25 Miles, Fixed per month 
Per mile per month 
NRC 1st 
NRCAdd'l 

LoeaiChannei-Dedlellted 
Local Channel • Dedicated - 2-Wre VG 

NRC -1st 
NRC - Add1 
NRC - Disconnect Chg- 1st 
NRC - Disconnect Chg - Aden 
NRC- Incremental Char~nual SIIC Order· 1st 
NRC • Incremental C ...... Sve Order- Add1 
NRC -Incremental Char Sve Order-Disconnect 

Local Channel - Dedicated - 4-Wire VG 
NRC ·1st 
NRC -Add1 
NRC · Disconnect Chg ·1st 
NRC • Disconnect Chg ·Aden 
NRC - lnc:ten'lei'UI C ..... Sve Order - 1st 
NRC - lncnwnent.l C nu-' SIIC Order • Add1 
NRC - lnc:rernem.J C , ..... Sve Order-Oisc:onned 

Local Channel- Oedic:ated • DS1 
NRC -1• 
NRC-Add'l 
NRC · Disconnect Chg- 1st 
NRC - Disconnect ChQ • Add1 
NRC ·Incremental Charge4Mnual Sve Order 
NRC • Incremental Charge-Manual Sve Order-Disconnect 
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NA 
$18.9' 
$18.94 
NA 
NA 

NA 
NA 
NA 
NA 

·-NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

$13.91 
$362.95 
$62.40 
NA 
NA 
$18.94 
$8.42 
NA 
$14.99 
$368.44 
$64.05 
NA 
NA 
$18.94 
$8.42 
NA 
$38.36 
$356.15 
$312.89 
NA 
NA 
$44.22 
NA 

VIRTUAL COLLOCATION : ' ,. ,-.:·· ··~· :::. '. -:• !:· , :-:--"v!:":,. .. 
Virtual Collocation BST Tartft 

Rates 
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LOCAL USAGE:a!:it.~ -.~o.:.--:· •• 0 ~ - ·. .. .. ~~ ... ' .-- ~ :-. 
Intraoffice per mou NA 
lnteroifice per mou (assumes 5 miles of transport) NA 

LOCAL INIERCONNE~~~~·'•· .. . .· .::.·· .::r,.:.: .. ·~ ---
(CAll. TRANSPoRT AND:TERMtNAT10N) . 

0 ~" ~~ - ~-c;. •. ~ 
\ .. ~·- .· ~... ...... _: 

End Office Switching, per mou $.0016333 
Tandem Switching, per mou $.0006757 
Tandem Switching (assumes 5 miles of transport per mou) NA 
Transport UNE pnces 

for 
sNredleom 
monand 
dedated 
transport 
apply as 
appropMte. 

Common Transport Trunk lnltllllation, per tnmk. NRC BSTTd 
Rates 

Tandem SWitch+ Transport NA 
Combined Tandem Switch lntercoonection NA 
Multi-tandem Interconnection NA 

100 ACCESS Teioi DIGIT SCREENING SERVICE 
800 Access Ten Digit Sen......;. ov (d types), per call (6) $.0004868 
800 Access Ten Digit Screening Svc. W/800 No. Delivery, per query NA 
800 Access Ten Digit Screening Svc. W/800 No. Delivery, for 800 Numbers, w/Optional NA 
Complex Futures, per QuetY 
800 Access Ten Digit Screen_itlg Svc. W/POTS-No. Oeljvery, per query NA 
800 Access Ten Digit Screening Svc. W/POTS No. Oellvety, w/Optional Complex NA 
Features. per query 
800 Access Ten Digit Screening Svc. W/800 No. De!lYery, per NA 
800 Access Ten Digit Screening SYC. W/800 No. Delivery, for 800 Nurmets, w/Opbonal NA 
Complex Features, per 
800 Access Ten _Q91.....,....,_.;.'W Sve. W/POTS No. Delivery. per message NA 
800 Access Ten Digit Screening Svc. W/POTS No. Delivery. w/Optionlll Complex NA 
Features. per 
Resecvation Charge per 800 number reserved-NRC - 1st $6.57 
Reservation Chatge per 8t'IJ number ~RC - Add'1 $0.76 

NRc-Incremental C ••
1 Sve Order-1• $18.94 

NRC lnc:remental "-'SYCC NA 
Per 800 II Established w/o POTS (w/800 No.) Translations 

NRC-1• $12.81 
NRC·Add'l SU5 
NRc-Incremental C nu.l SYC Order-1· $18.94 
NRc-Incremental C •.., Sve Order-Add'! NA 
NRC- Disconnect Chg -1• NA 
NRC - Disconnect Chg • Add1 NA 

Per 800 II Established With POTS Tranllatlonl 
NRC -1• $12.81 
NRC -Add1 sus 
NRC.i.-,;::remental C.~nual Sve C~1• $18.94 
NR~ncremental C nuiiiSveC NA 
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NRC - Otsconnect Chg - 1• 
NRC - Disconnect Chg- Add1 

Custonuzed Area of SeMce per BOO Number 
NRC -1• 
NRC - Add'l 
NRC-Incremental C nual Svc Order-1• 
NRC-Incremental c. -~nual Svc Order-Aden 

Multiple Inter LATA C.nier Routing per CatTier Requested ~ BOO # 
NRC -1• 
NRC - Add1 
NRC-Incremental C,_,V"""on.nual Svc Order-1• 
NRC-Incremental Ch2rge-Manual Svc Order-Aden 

Change Charge per request 
NRC -1• 
NRC -Add1 
NRC-Incremental Charge-Maual Svc Charge-1• 
NRC-Incremental Charge-Manual Svc Order-Aden 

Call Handling and Oesbnation Features - NRC- 1• 
Call Handling and Destination Features - NRC - Adcfl 

NRC-Incremental Charge-Manual Svc Charge-1• 
NRC-Incremental Charge-Manual Svc Charge-Add'l 

Reserv Chg per 800 t Reserved - lncrm nual Svc Order 
Per 800 t Est'd wfo POTS Trat.sl-lncrm Charge-Manual Svc Order 

NRC 
NRC - Disconnect Chg 

Per 800 t Est'd with POTS Transl-lncrm Charge Manual Svc Order 
NRC 
NRC - Disconnect Chg 

Chn_g Chr~Request-lnc:tm Charge-Manual Svc Order-NRC 
UNE IN FORMA TlON DATABASE ACCESS (UDB) 
LIDB Common Transport per query 
LIDB Validation per query 
LIDB Validation per message 
LIDB_ Onginati_ng Point Code Establishment or Change - NRC 

NRC-Incremen1al C nu.l Svc Order 
LIDB - Incrementa.! Charge - Manual Svc Order- NRC 
CCS7 SIGNAUNG l'RANSPORT SERVICE 
CCS7 Signallng Connection. per link (A link) per month 

NRC 
NRC-Incremental Charge-Manua: Svc Order 
NRC - Disconnect 

CCS7 Signaling Connection, per link (B link) (also known as D link) per month 
NRC 
NRC-Incremental Charge-Manual Svc Order 
NRC- Disconnect 

CCS7 Signa.ling Tennlnabon. per STP port per month 
CCS7 Signaling Usage, per ISUP . 
CCS7 Signaling Usage. per TCAP message• 
CCS7 Signaling Usage Surrogate, per link per LATA permo (7) .. 
• applicable when measurement and biUing capability exists . 
.. not applicable when measurement and b~ling capabMity eXIStS. 
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NA 
NA 

$4.46 
$2.23 
NA 
NA 

$5.22 
$2.99 
WI 
NA 

$7.33 
$076 
$18.94 
NA 
$4.72 
$4.46 
NA 
NA 
NA 

NA 
NA 

NA 
NA 
NA 

$.0000338 
$.0105974 
NA 
$50.30 
$18.94 
NA 

$17.05 
$131.96 
$18.94 
NA 
$17.05 
$131 .96 
$18.94 
NA 
$133.99 
$.0000354 
$.0000870 
$340.67 
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CCS7 Signaling Point Code. Establishment or Change. per S"i'? afreeted 
NRC 

CCS7 Sijlnaling • Incremental Charge • Manual Svc Order 
NRC 
NRC • Disconnect 

OPERAT10NAL SUPPORT SYSTEMS · :;: :~: -?<,.. . 

OSS Interactive and Trouble Maint. EWib. per user per month 
NRC 

OSS OLEC Daily Usage Fie: Recording. per 
OSS OLEC Daily Usage File: • per 
OSS Access Daily Usage File: • per message 

. .. 

OSS OLEC DaHy Usage F~e: Prooeuing. per . tape provisioned 
OSS Access Daily Usage File: Proce~sing. per magnetic tape provisioned 
OSS OLEC Daily Usage File: Data TranstntUJOn (CONNECT :DIRECT}. per 
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$62.00 
$18.94 
NA 
NA ... 
NA 
$200.00 
$0.008 
$0.00. 
$0.00. 
$54.95 
$54.95 
$0.001 

OSS Access Daily Usage File: Data Transmission (CONNECT:DIRECT}. per message $0.001 
OSS Ordet Charge. per 1,000 LSRs received from the CLEC by one at the OSS $550.00 
interactive Interfaces, per month (per CLEC buis) 

First 1,000 LSRs reoeiYed 
OSS Order Charge, 1,000 LSRs received from the CLEC by one at the OSS $110.00 
interactive interlaces, per month (per CLEC basis) 

Each additional 1,000 LSRs received 
OSS Order charge, per lSR receiveO ilom the CL.EC by one of the OSS interactive NA 
intetfaces 
Incremental charge per LSR received from the CLEC by means other than one of the See 
OSS interactive inlelfaces applicable 

rate element 
OPERATOR CALL PROCESSlNG 
Oper. Provided Call Handling per min • Using BST LlOB $.9680296 

Call Completion Access Termination Charge per caU attempt NA 
Oper. Provided Call Handling per min· Using Foreign LIOB $1.02 

Call Completion Access Termination Charge per can attempt NA 
Operator Provided call Handing, per cal NA 
Fully Automated Call Handing per call • Using BST UDB S.On6409 
Fully Automated Call Handling per call - Using Foreign LIOB $.0976984 
INWARD OPERATOR SERVICES ... - -- .. 
Verification, per minute $.09210833 
Verification and Em.-gency lnt8rrupt, per minute $.09210833 
Verification, per call NA 
Vetific:ation and lna.Npt. per call NA 

DIRECTORY ASSISTANCE SERVICES- . 
-Directoty Assist Call Completion Acceu Svc (DACC), per call attempt $.0348712 

Call Completion Acceu Term charge per completed call NA 
Number Services lntercec>t per QUerY $.0097497 
Number Services Intercept per lnterceot Query Update NA 
Directory Aulstance Access SeMc:e Call•. per call $.2124568 
Recording charge per announcement NA 

NRC-Incremental C nua1 Svc Order-1• $17.54 
NRC-Incremental Charo--Manual Svc Order·Adcl1 $15.43 

Loadrng charge per audio unit S2S3.87 
NRC-Incremental C ''"

1 SvcOrder NA 
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OlrKtory Transport 
Directory Transport - Local Channel OS 1. per month 

NRC -1• 
NRC -Ad<fl 
NRC- Oiscan~ Chg- 1st 
NRC - Discannect C~ - Add1 
NRC- Incremental Charge-MartUSJ Svc Order- NRC 
NRC -Incremental Charoe-Manual Svc Order - NRC-Disconnect 

Directory Transport- Dedicated 051 Level Interoffice per mile permo 
Directory Transport- Dedicated 051 Level Interoffice per facility termination permo 

NRC -1• 
NRC -Add1 
NRC - Disconnect C~ - 1• 
NRC- Discannect Chg- Add1 
NRC -Incremental CharQ&-Manual Svc Order- NRC-1• 
NRC - Incremental CharQ&-Manual Svc Order - NRC-Add'! 
NRC - Incremental Charge-Manual Svc Order - NRC-Oisconnect-1• 
NRC - Incremental Charge-Manual Svc Order - NRC-Disconnect-

Aden 
Switched Common Transport per OA Acceu ServiCe per call 
Swrtched Common Transport per DA Access Service per can per mile 
Access Tandem Switctung per OA Access Service per caU 
OA Interconnection, per DA Access Service Call 
Directory Transport-Installation NRC, per trunk or srgnaling connection 

NRC -1• 
NRC -Add'l 
NRC-Incremental C nual Svc Qrder-1• 
NRC-Incremental Charge-Manual Svc Order-Add1 
NRC- Drsconnect C~- 1st 
NRC - Disconnect Ql~ - Add1 

Directory Assistance Date ... Service (DADS) 
Directory Asliatance Database Service charge per listing 
Directory Asliatance Database Service, per month 
01.-.ct Access to Dlrectoty Aalatanc:. CDADAS) 
Direct Access to ~nee Service. per month 
Direct Access to Directory ~nee Service, per query 
Direct Access to nw-.- Asai1t.anc:e Service. svc eatab chg-NRC 

• NRC-Inc:temental C nual Svc Order-1• 
Direct Access to Directory Asliatanee Service. svc eatab cho-NRC-Oisconnect 

INTERIM SERVICE PROVIDER NUMBER PORTABIUTY • RCF 
RCF. per number ported (Busineaa Une), 10 paths 
RCF. per number ported (Residenc:e Llne), 6 paths 
RCF. per number _ported (Businea Line). each peJh 
RCF. per number ported (Residence Une), each path 
RCF, per number ported (Res or Bus Unel 

NRC 
NRC - Disconnect C~ 

RCF. aden capacrty for srmuttaneous call forwarding. per additional path 
RCF, per MrVJCe order, per location- NRC -1• 
RCF. per seMc:e order, per location- NRC- Add1 

Attachment 11 
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$38.36 
$356.15 
$312.89 
NA 
NA 
$18.94 
NA 
$.4523 
$78.47 
$147.07 
$111.75 
NA 
NA 
~.22 

NA 
NA 
NA 

$ .0002906 
$.0000186 
$.0019152 
$0.00269 

$204.23 
$4.42 
$44.22 
NA 
NA 
NA 

$.0445 
$95.50 

$5254.00 
$.0469016 
$788.24 
NA 
NA 

NA 
NA 
$2.03 
$2.03 
NA 
$.51 
NA 
$.2836 
$2.10 
$2.10 
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RCF. per servK:e order. pet location· NRC · Disconnect· 1&1 
RCF. per service order, per location· NRC· Disconnect· Add'1 
Svc ProVIder No. Portability- Incremental Charge-Manual Svc Order 

NRC ·1st 
NRC -Add1 
NRC· Disconnect Chg ·1st 
NRC • Disconnect Chg • Add1 

INTERIM SERVICE PROVIDER NUMBER PORTABIUTY ·DID .. -:-:. :.· •-
010 per number ported, Re&idenc:e - NRC 
OlD per number ported. ResidenCe- NRC- Disconnect 
0 10 per number j)Cll!ed, Business - NRC 
010 per number ported, Business- NRC· Disconnect 
0 10 per service order, per location- NRC • 1st 
010 per service order. pet location - NRC - Add1 

NRC- Incremental C nual Svc Order 
010 per 5ei'V108 order. per location · NRC · Disc:onned ·1st 
010 per 5ei'V108 order. per location - NRC- Disconnect- Add'1 
010, per trunk termination. Initial 
0 10 , per trunk termination, Initial - NRC 
DID, per trunk termination, Initial - Oisoonnect 
DID. per trunk termination, Subseguent 
010. pet trunk termination. SubseQuent· NRC 
DID, per trunk termination, Subsequent • Oisconnect 
Svc Provider No. PortabHity- lncrement.aJ Cha~nual Svc Order 

NRC -1st 
NRC -Add'l 
NRC· Disconnect Chg -1st 
NRC • Disconnect Chg • Add1 

ACCESS TO POLES, DUCTS, CONDUITS & RIGHTS OF WAY (8) 
Access to Poles, per pole, per foot. pet ~ 
Access to Conduits, per foot. pet y._ 
Actess to lnnerduct. per foot. per yur 
AIN . 
AIN R.u.ted SerVIces wtth rnedilltlon, per Q'*'Y 
AIN, per muaage 
AIN • BeliSouth AlN Sill AcceN leMce 
AIN SMS Accea Svc - Svc Esteb pet state, lnltlal setup - NRC 

NRC-1nc:rernenbll C al SvcOrder 
A1N SMS Accea Svc • Svc &tab pet state. mw.1 setup • NRC • OlscoMec:t 
AIN SMS Access Svc ·Port Connec:tion-Oiahared Accesa- NRC 

NRC-Incremental C,-__..,.nual Svc Charge 
AIN SMS Acceu Svc ·Port eonn.ction-Olalhared Acc:esa- NRC-Disconnect 
AIN SMS Access Svc - Port Connection • i!:DN Accea - NRC 

NRC-Incremental C nual Svc Charge 
AIN SMS Access Svc • Port Connection • ISDN Acceu - NRC - Disconnect 
AIN SMS Acceu Svc - u .. 10 Codes - per User 10 Code - NRC 

NRC-Incremental C nual Svc Charge 
AIN SMS Acceu Svc - u .. 10 Codes • pet User 10 Code - NRC - Disconnect 
AIN SMS Acceu Svc • Security Cwd pet User 10 Code, lnitill.l or replacemert-NRC 

NRC-Incremental Cha~nlnil Svc Charge 
AIN SMS Access Svc • Security Cwd per UMr 10 Code, initial or ent-NRC • 
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NA 
NA 

NA 
NA 
NA 
NA 

$.93 
NA 
$.93 
NA 
$2.10 
$2.10 
$18.94 
NA 
NA 
$10.73 
$135.47 
NA 
$10.73 
$39.53 
NA 
NA 
$18.94 
$18.94 
NA 
NA 

NA 
NA 
NA 

NA 
NA 

$90.~ 

NA 
NA 
$29.66 
NA 
NA 
$29.66 
NA 
NA 
$84.43 
NA 
NA 
$35.44 
NA 
NA 
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Disconnect 
AIN SMS Access Setvice- Storage. per unit (100 Kb) 
AIN SMS Access Service- Session, per minute 
AIN SMS Access Service • Co. Perform~ Session, per minute 

AIN - BeiiSouth AIN Toolkit Service 
AIN, Service Creation Tools 
Serw:e Establishment Charge, per state. initial serup - NRC 

NRC-Incremental Charge-Manual Svc Charge 
Serv1ce Establishment Charge. per state, lnitialsebJp- NRC- Disconnect 
Tra1nmg Session. per customer· NRC 

NRC-Incremental Charwe-Manual Svc Charge 
Trigger Access Charge, per trigger, per ON, Term. Attempt· NRC 

NRC· Incremental Charge-Manual Sve Charge 
Tngger Access Charge, per tngger, per ON, Term. Attempt· NRC· DISCOilnect 
Trigger Access Charge, per trigger per ON, Off-Hook Delay- NRC 

NRC-Incremental Charge-Manual Sve Charge 
Trigger Access Charge, per trigger per ON, Off-Hook Delay- NRC· Disconnect 
Tnoger Access Charge, per tngger, per ON, Off-Hook Immediate· NRC 

NRC-Incremental Charge-Ma~ Svc Charge 
Trigger Access Charge, per trigger, per ON, Off-Hook Immediate· Disconnect 
l"ngger Access Charge. per trigger, per ON. 10-Digit POOP· NRC 

NRC-Incremental Charge-Manual Sve Charge 
Tr~ Access Charge, per trigger, per ON. 10-Diglt POOP· Disconnect 
Tngger Access Charge, per trigger, per ON, COP· NRC 

NRC-Incremental Charge-Manual Sve Charge 
Trigger Access Charge, per trigger, per ON, COP· Disconnect 
Tngger Access Charge, per tngger, per ON,_feature Code- NRC 

NRC-Incremental Charge-Manual Sve Charge 
Trigger Access Charge, per trigger, per ON, Feature Code- Disconnect 
Query Charge. per query 
Type 1 Node Charge, per AIN Toolkit Subscription, per node, per QuetY 
SCP Slorag6 Charge. per SMS Ac:ceu N:ct. per 100 Kb 
Monthly report- per AIN Toolkit Service Subscnption 
Monthly report- per AIN Toolkit Service Subscription- NRC 

NRC-Incremental C nuaiSve~. 
Monthly report· per AIN Toolkit Service Subscription - NRC· Disconnect 
Special Study· Per AIN Toolkit Service Subscription 
Special Study- Per AIN Toolkit Service Subtcri_p.tion ·NRC 

NRC-Incremental Charge-Manual Svc Charge 
Call Event Report- per AIN Toolkit Service Subscription 
Call Event Report- per AIN Toolkit Service Subscription· NRC 

NRC-Incremental C nual Sve Charge 
Call Event Report· per AIN Toolkit Service Subscription - NRC- Disconnect 
Call Event special Study- per AIN Toolkit Service Subscription 
Gall Event apecial Study· per AIN Toolkit Service Subscription · NRC 

~lRC-Incremental Charg&-Manual Svc Ct\a.r;e_ 
CAWNG NAME (CHAM) QUERY SERVICE· DATABASE OWNER 

CNAM, Per Query 

DARK FIBER ~ 
, .,. :r-:;. • .. 

Per each four-fiber dry fiber arra NRC 1• 
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$.0023 
5 .0795604 
52.08 

NA 
$86.74 
NA 
NA 
58.~.00 

NA 
519.13 
NA 
NA 
$114.80 
NA 
NA 
$19.13 
NA 
NA 
$70.00 
NA ·-NA 
$70.06 
NA 
NA 
$70.06 
NA 
NA 
5.0209223 
$.0053137 
$1.46 
$15.96 
522.64 
NA 
NA 
$.0861109 
$22.64 
NA 
$15.87 
$22.64 
NA 
NA 
$.0028704 
$22.64 
NA 

~ 

NA 
. 

$1.355.29 
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Per each four-fiber dry fiber arrangement. NRC Add1 
NRC-Incremental Charge-Manual Svc Order·1• 
NRC-Incremental Charge-Manual Svc Order-Add1 

Per each fiber strand per route mile or.fraction thereof, per month 
Per four fiber strands,per route mile or fraction thereat. per month 
Per four fiber straNis. per route foot or fraction thereof. per month 
SELECTIVE ROunNG 

Per Une or PBX TNnk, each 
Per Line or PBX TNnk. NRC 

Customized routing per unique lfne class code, per request, per switch 
NRC 
NRC-Incremental C nual Svc Order 

Notes: 

N/A refers to rate elements which do not have a negotiated rate. Operatlc<lal Support 
Systems (OSS) rates apply in all cases except fo; rate elements with specffic OSS 
rates or specific incremental manual order charges. 

(1) In states Where a specific NRC for customer transfer, feature 
additions and changes Is not stated, the applicable NRC from the 
appropriate tariff applies. 

(2) Transmission/usage charges associated with POTS cirwit switched 
usage wUI also apply to cirwil twitched voice and/or circuit switched 
data transmission by 8-Channels associated with 2-wire ISDN ports. 

(3) Access to B Channel or D Channel Packet capabilities will be avail- able only 
through Bona Fide Request Process. Rates for the packet capabUities will be 
determinec:i ;.-:a the Bona F'lde Request Process. 

~ 

(4) This rate element is for those states which.have a specific rate for User Profile per 
B Channel. 

(5) This rate element is for use in those atates with a different rate for additional 
minutes muse. 

(6) This rate element is for those states w/o separate rates for 800 calls with 800 No . 
. Delivery vs. POTS No. Delivery and calls with Optional Complex Features vs. w/o 

Optional Complex Features. 
(7) This charge is only applicable where signaling usage measurement or billing 

capability does not exist 
(8) Rates for access to Poles, Oucta. Conduits and Rights-of-Way are negotiated with 

BeiiSouth's competitive Structure Provisioning Center. 
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$273.69 
NA 
NA ·-NA 
~.22 

$0.008375 

NA 
NA 

$180.62 
S18.9ol 
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1. 

2. 

3. 

4. 

General Prtnelples 

KENTUCKY 

PRICING 

All services currently provided hereunder (including resold Local Services. 
Network Elements and Ancillary Functions) and all new and additional 
services to be provided hereunder shall be priced in accordance with all 
applicable provisions of the Act and the rules and orders of the Federal 
Communications Commission and Kentucky Public Service Commission. 

Local Service Rnale 

The rates that Touchtone Communications shall pay to BeiiSouth for 
resold Local Services shall be BeiiSouth's Retail Rates less the applicable 
discount. The following discount will apply to all Telecommunications 
Services available for resale in Kentucky. 

Residential Service 16.79% 

Business Service: 15.54% 

Unbundled Networtt Elements 

The prices that Touchtone Communicotions shall pay to BeiiSouth for 
Unbundled Network Elements are set forth in Table 1. 

Compensation For Local Interconnection (Call Tranaport and 
Termination) 

The prices that Touchtone Communications and BeiiSouth shall pay each 
other for the termination of local calls are set forth in Table 1. 

5. Ancillary Functions 

5.1 Collocation -The rates. terms and conditions for Physical Collocation are 
as set forth hi Attachment 4 of this Agreement. These rates are regional 
rates and shall apply for all nine states. Rates, terms, and conditions for 
Virtual Collocation are as set forth in Section 20 of BeiiSouth 
Telecommunications, Inc.'s Interstate Access Tartff, FCC No. 1. 

5.2 Poles, Ducts and Conduits - BeiiSouth shall provide access to poles. 
conduits and ducts at rates that are consistent with 47 U.S.C. Section 
224(d). Touchtone Communications may file a complaint wtth the 
appropriate regulatory authortty if it believes the rates provided by 
BeiiSouth are not consistent wtth 47 U.S.C. Section 224(d). 

813/98 
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Dark Fiber 

The prices for Dart< Fiber are set forth in Table 1. 

Local Number Portability 

Altactlment 11 
Exhibit 4-KY 

Page2 

The prices for Interim number portability are set forth in Table 1. 

Recorded Usage Data 

The prices ior recorded usage data are set forth in Table 1. 

Electronic Interfaces 

All costs incurred by BeiiSouth to implement operational interfaces shall 
be recovered from the Touchtone Communicationss on a fairty 
apportioned basis. If there Is disagreement between the Parties regarding 
cost recovery issues, an affected party may petition the Kentucky Public 
Service Commission to initiate a separate hearing to address the matter. 

10. OperatJonal Support Systems (OSS) Rates 

Rates for OSS are as set forth in Table 1. In addition to OSS charges, 
applicable service order and related charges apply per the tariff. 
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TABLE 1 
BELLSOUTHITOUCHTONE COMMUNICAnONS RATES · KENTUCKY 

LOCAL INTERCONNECnON AND UNBUNDLED NElWORK ELEMENTS 

NIO. 
. 

.. ~i:~l;,~ ~~·~-; .. :.;- ·~ 
NRC · NID per 2-Wire Loops-Incremental-Manual Svc Order-i st NA 
NRC • NID per 2-Wire Loops-lncremental-tMnual Svc Order-Add'l NA 
NRC · NID per 2-Wtte Loops-lncrementai-Manua Svc Ofder-Oisconnect NA 
NRC· NID per 4-Wn Loops-Incremental-Manual Svc Order-1st NA 
NRC • NID per 4-Wire Loops-Incremental-Manual Svc Order-Add1 NA 
NRC • NID per 4-Wn Loops-Incremental-Manual Svc Order~ NA 

NID (all types), per month $1.80 
Installation of 2-Wire/4-Wn CLEC NID, NRC-1• NA 
Installation of 2-Wire/4-Wtre CLEC NID. NRC-Add1 NA 

NID to NIO Crou Connect. 2·Wlre or 4-Wire, NRC NA 
NID per 2-wtre Analog VG Loop, Per Month NA 

NRC -1• NA 
NRC -Add1 NA 
NRC· D•sconnectChg -11t NA 
NRC • Disconnect C~ • Add1 NA 

NID per 4-Wlre Analog VG Loop, Per Month NA 
NRC -1• NA 
NRC -Add1 NA 
NRC· Disconnect Chg · 1at NA 
NRC • Disconnect G_hg • Adcl1 NA 

NID per 2-wtre ISDN Digital VG Loop, Per Month NA 
NRC· 1• NA 
NRC -Add'l NA 
NRC· Disconnect Chg -1at NA 
NRC • Disconnect Chg ·Aden NA 

NIO per 2.Wire Aaymmetrical ~lsi Subscriber Une (ADSL) Loop, Per Mo. NA 
NRC -1• NA 
NRC -Add1 NA 
NRC · Disconnect Chg ·11t NA 
NRC · Disconnect Chg ·Aden NA 

NID per 2-wtre High Bit Rete Dig Subscriber Une (HDSL) Loop NA 
NRC -1• NA 
NRC-Add1 NA 
NRC ·Disconnect Chg • 11t NA 
NRC • Oisc:onnect Chg • Add, NA 

NID per 4-Wire Hlgn =It RMe Dig Subaeriber UM (HDSL) Loop NA 
NRC - 1• NA 
NRC - Adcfl NA 
NRC· Disconnect C_llg • 11t NA 
NRC • Disconnect Chg • Adc11 NA 

NID per 4-Wire 5I or M Kbps Dig Grade Loop NA 
NRC -1• NA 
NRC · Add1 NA 
NRC • Disconnect Chg • 1st NA 
NRC · Disconnect Chg ·Aden NA 

8/3198 
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Nonrecurring Charge • cu.atomer tranafer, feature llddltloM, changes (1) - . · ~··~ · .. ~ , . .. . . :"':.. .~,... ~ , - -,~ - -.~ .... : ·~'t· 
LOOP EXC :; -:ilf'.;;..j- -;:;_. ~·~ .• .-~::.::.<·:::·.:"_. t ,. - .. :..1-lloo .,...1' • - . ..... -- • • • • 

2-Wlre Analog VG Loop (Standard), per month 
NRC ·1" 
NRC - Add'l 

2·Wint Analog VG Loop (Cuatomlud), per month 
NRC - 1" 
NRC -Add1 

4-Wire Analog VG Loop (St.udard), per month 
NRC · 1" 
NRC - Add1 

2·Wire ISDN Digital Grade Loop (Standard), per month 
NRC -1" 
NRC · Add1 

2-Wlre ADSL Loop (Standard), per month 
NRC - 1" 
NRC - Add1 

2-Wire HDSL Looj)_iStandardJ, per month 
NRC· 1" 
NRC ·AdC'I 

4-Wire HDSL Loop (Standard), per month 
NRC -1" 
NRC -Add1 

LOOP, INCLUDING NID 
2-Wire Analog VG Loop, per month 

NRC · 1" 
NRC -Aden 

2-Wlre Analog VG Loop-SL1, per month 
NRC ·1" 
NRC -Add1 
NRC • Incremental Cha ttal Service Order 1" 
NRC ·lnc:temental C.-_,... ··-nual Service Order-Add1 
NRC • lnctemental C ..... Svc Ordei-Oisc:onnect 
NRC • Disconnect Chg • 1" 
NRC • Disconnect Chg • Add1 
NRC· Order Coordination for Specified Conversion Time 

2-Wini AnaJoa VG Loop.SL 1-Manual Order Coord 
NRC -1• 
NRC-Aden 
NRC · Disconnect Chg • 1at 
NRC • Disc:onnect Chg ·Aden 

2-Wlre Analog VG Loop.SL2, per month 
NRC - 1" 
NRC - Add1 
NRC -lnctemental Cha~nual Service Order-1" 
NRC - lnc:temental C nual Service Order--Add1 
NRC - Incremental Charge-Manual Svc Order-Oisconnect 
NRC· Disconnect Chg • 1" 
NRC • Disconnect Chg • Add1 

.. -

Attachment 11 
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~· 
NA 

$18.20 
$86.08 
$58.57 
$21.41 
$236.75 
~177.10 

$26.38 
$457.14 
$348.83 
$29.65 
$541.28 
$431.61 
$10.63 
$713.50 
$609.44 
SHO 
$713.50 
$609.44 
S9.70 
$748.93 
~~6.17 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRC • Order Coordination for Specified Conversion Time 
2-Wir. Analog VG Loop (Standard}, per month 

NRC -1• 
NRC ·Add'l 

2·Wir. Analog VG Loop (Customlud), per month 
NRC -1• 
NRC ·Add'l 

4-Wir. Analog VG Loop, per month 
NRC -1• 
NRC - Add'l 
NRC· Incremental Charge-Manual SeMce Ordef-1• 
NRC • Incremental C nual Setvice Order-Add1 
NRC • Incremental Cha nual Svc Order-Disconnect 
NRC · Disconnect Ctlg -1• 
NRC· Disconnect Chg • Add1 
NRC • Order Coordination for Speafled Conversion Time 

4-Wlr. Analog VG Loop (Standard), per month 
NRC -1• 
NRC · Add'l 

2-Wlr. ISDN Dlgbl G.-.de L009, per month 
NRC -1 .. 
NRC · Add'l 
NRC • Incremental C nual Setvice Order 1. 
NRC • Incremental Charge-Manual s.Mce Ordef-Add1 
NRC- Incremental Cha.wv- ............ ! Svc Order-Disconnect 
NRC • Disconnect Chg • 1st 
NRC· Disconnect Ctlg • Add1 
NRC • Order Coordination for Spec:ified.Converaion Time 

2-Wir. ISDN Digital G.-.de Loop (Standard), per month 
NRC -1• 
NRC ·Add1 

2.Wir. Asymmetrical Dig Subsc:rlber Une (ADSL) Compatlb'- Loop, per month 
NRC -1• 
NRC · Aden 
NRC ·lncremem.l C nual Service Order ,. 
NRC ·Incremental C.- .... Service Order-Add1 
NRC • Incremental Cha nual Svc Order-Oiac:onnect 
NRC· Disconnect Chg - 1• 
NRC • Disconnect Chg • Add'l 
NRC· Order Coordination for Specified Conversion TlfTie 

2-Wir. ADSL L009 (Standard), per month 
NRC -1• 
NRC ·Add1 

2-Wir. Aaymmetrlcal Dig Subscriber UM (ADSL) ISDN Loop, per month 
NRC -1• 
NRC·Add1 

2.Wir. High Bit Rata Dig Subscriber Une (HDSL) Compatible Loop, per month 
NRC -1• 
NRC - Add~ 
NRC -Incremental Charge-Manual Service Order-1• 
NRC ·Incremental Charge-Manual Setvlee Order-Add1 

$55.00 
S20.00 
S86.08 
$58.57 
$23.35 
S23ci.:'5 
s1n.1o 
NA ,...., 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$28.28 
S.57.1" 
Sl-48.83 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
S31 .99 
S5"1.28 
S.31.61 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$11.89 
$713.50 
$609.44 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRC • Incremental Cha nual Svc Order-Disconnect 
NRC· Oisconnec:t Chg • 1• 
NRC • Disconnect~ ·Aden 
NRC • Order Coordination for SJ,I8Cffied Conversion Time 

2-Wlrw HDSL Loop (Standard), per month 
NRC - 1• 
~'•RC -Add1 

"-Wlrw Hlah Bit Rate Dig Subscriber Une (HDSL) Compatible Loop, per month 
NRC -1• 
NRC · Add1 
NRC -Incremental Charge-Manual Service Order-1• 
NRC ·Incremental Charge-Manual Service Order-Add1 
NRC • lncrememal Cha nual Svc Order-Oisconnec:t 
NRC· Oisc:onnec:t Chg · 1st 
NRC • Oi5COI'Ined Chg • Add1 
NRC • Order Coordination for Specified ConversiOn Time 

4-Wlrw HDSL Loop (Standard), per month 
NRC -1• 
NRC -Aden 

4-Wlrw DS1 Dlaltal Loop, per month 
NRC· 1• 
NRC-Aden 
NRC· Di5COI'Ined Chg ·1st 
NRC • Di5COI'Inect Chg • Aden 
NRC • Incremental C nual Svc Otclet-1st 
NRC -Incremental C nua1 Svc Orcler-Addl 
NRC • lr.cremental C nual Svc Order-OiscoMec:t 
NRC • Order Coordination for Specified Conversion Time 

4-Wlrw 5I or 14 Kbps DIG Grade Loop, per month 
NRC -1• 
NRC ·Add1 
NRC ·Incremental Charge-Manual Service Order-1• 
NRC • Incremental Charge-Manual Service Order-Add1 
NRC • Incremental C ... 1 Svc Order-Oisconnec:t 
NRC· 0 i5COI'Ined Chg ·1st 
NRC • Di5COI'Inect Chg • Aden 
NRC • Order Coordination for Specified Conversion Time 

Unbundled L.oope via IDLC 

SUB-l.OOPS~:.. ·~ •. .. . 
Sub-loop 2-Wlrw ANioa 

Loop FMder p4tt' 2-wlrw .Analog VG Loop, per month 
NRC -1• 
NRC -Add1 
NRC • Incremental C nual Service Order ,. 
NRC • Incremental C. -vr ~ ..Jal Service Order-Add1 
NRC • Oisconnec:t Chg • 1• 
NRC • Di5COI'Ined Chg ·Aden 
NRC • Order Coordination for Specified Conversion Time 

Loop Distribution per 2-wlrw .~ VG Loop (Including NID), per month 

Arlac:hment 11 
Exhibit 4-KY 
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NA 
NA 
NA 
NA 
$8.51 
$713.50 
$609.44 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$10.39 
$748.93 
$646.17 
$67.96 
$849.80 
$523.27 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$10.83 
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NRC -1• 
NRC - Add1 
NRC -lnc:remen1al Cl\a.rge-Manual Service Qrder-1• 
NRC- Incremental Cl\arge-Malllnl Sel'vic:e Order-Aden 
NRC -Incremental C, __ ..,_,...I Svc Order-Disconnect 
NRC- Disconnect ChO- 1• 
NRC - Otsconnect Chg -Aden 
NRC - Order Coordination for Specified Conversion Time 

Loop Distribution per 2-Wlre Analog VG Loo_p_iExcludlng NID), per month 
NRC -1• 
NRC -Add1 

Loop Distribution per 4-Wire Analog VG loop (lncl NIO), per month 
NRC -1• 
NRC - Add1 

Unbundled Networt Terminating Wire 
UNTW Pall', per pair, per month 
Site VISit Survey, per MOUJMTU Complex, NRC 
Site Visit Set-Up- TermiMI Preparation, per terminal 

NRC · 1• terminal 
NRC -aden termiMI 

Access Terminal Provisioning & 1• 25 pair panel, per terminal. NRC 
Existing Access TermiNI Provisioning. 'r- 25 pair panel, per termtnal, NRC 
UNTW Pair Provisioning, per pair, NRC 
~VISit for • per request. per premises. NRC 
Manual Service Order, NRC 

Loop Concentnltion • Channellut.lon Sp (Outalde CO), per month 
NRC -1• 
NRC -Add1 . 
NRC - Disconnect Chg- 1• 
NRC - Dtsconned ChO - Aden 
NRC - lnc:remental C Svc Order- 1• 
NRC - lncremerrtal Charge-Manual Svc Order - Add1 
NRC- Incremental Cl\arge-Miinual Svc Order - Disconnect 
Working Plug-In 2-Wn. NRC 1• 
Wonung Plug-ffl 2-Wn, NRC Add'! 

Loop Concentration ·Remote TenniMI CablMt (Outa.lde CO) 
Loop Concentrltion ·Remote Channellnteme. • 2-Wlre VG (Outalde CO), per 
month 

NRC-1• 
NRC-Add'! 
NRC - lnc:remental C ""'* Setvic:e Order 1. 
NRC • lncremerUI C ., .. ServiCe Order--Add'l 
NRC • Incremental C ..... Svc Order-Olsc:onnec:t 
NRC- Oisc:onnect Chg - 1• 
NRC - Disconnect_<=hg ·Aden 

Loop Channelization System (Inside C.OJ_ 
Loop Channelization Sya-Dig Loop Carrier per Mo. (DS1 to VG), per month 

NRC - 1• 
NRC -Add1 
NRC - Oiseonnect Cl'lg - 11t 
NRC - Disconnect Chg • Add1 

Attec:hment 1 1 
Exhibit~ 

PageT 

$459.85 
$352.89 
NA 
NA 
NA 
NA 
NA 
NA 
$9.95 
S459.85 
$352.89 
NA 
NA 
NA 

$2.00 
$225.00 

$98.00 
$65.00 
$1 10.00 
$35.00 
$9.00 
S55.00 
S45.00 
$263.06 
$1,508.41 
$596.11 
NA 
NA 
NA 
NA 
NA 
$23.30 
$23.25 
ICB 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

$429.33 
$664.06 
$166.55 
NA 
NA 
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NRC- Incremental Cha~nual Svc Order· 1at 
NRC • Incremental Charge-Minual Svc Order ·Aden 
NRC • lncrement81 C ·•• Svc Order - DISCOMeet 

CO Ch•nnel lntem.c:.-2-Wire VG Fer Circuit, Per Month 
NRC - 1• 
NRC ·Aden 
NRC-Incremental C nual Svc Order-i · 
NRC-Incremental Charge-MIInual Svc Order-Aden 
NRC - lncrement.l C nual Svc Order~tsconnect 
NRC • Disconnect Chg • 1st 
NRC • Disconnect Chg - Add1 

UNBUNDLED LOCAL EXCHANGE SWITCHING (PORTS) 
2-Wire An•log Une Port (Rn., Bu..), per m..~th 

NRC • 1• (all types) 
NRC • Add1 (all types) 
NRC· 1• (Residence) 
NRC· Add1 (Residence) 
NRC • 1• (Business) 
NRC· Add1 (Business) 
NRC· 1• (PBX) 
NRC • Add'l (PBX) 
NRC· Disconnect Chg • 1at 
NRC • Disconnect Chg • Add1 
NRC - lncrement.I C,-_......,...., Svc0rder-1at 
NRC -Incremental Charge-Minual Svc Order· Add1 
NRC - Incremental Cha~nual Svc Order· Disconnect 

4-Wirw ~log VG Port, per month 
NRC· 1• 
NRC - Add'l 
NRC· Disconnect Chg • 1at 
NRC· Oisc:onnec:t Chg • Add1 
NRC -lnc:remental C ' ""' Svc Order · 1at 
NRC • Incremental Cha~nual Svc Order • Add1 
NRC ·Incremental Charve-Manual Svc Order· Disconnect 

2-Wlre DID Port. per month 
NRC -1• 
NRC-Add1 
NRC· Diac:onr.ec:t Chg • 1S: 
NRC • Disconnect Chg- Aden 
NRC -lncremeue.t .... ,.,. Svc Order- 1at 
NRC • Incremental C nu.1 Svc Order - Add1 
NRC -Incremental C nu., Svc Order - Disconnect 

4-Wirw DID Port, per month 
NRC - 1• 
NRC·Add1 
NRC · Disconnect Chg -1at 
NRC • Disconnect Chg - Add1 
NRC -Incremental Charge-Manual Svc Order- 1at 
NRC - lncrement.l Charge-Manual Svc Order - Add1 
NRC - lncrement.l Charge-Manual Svc Order - Disconnect 

4-Wire DS1 Port w/DID c:apM»IItty, per month 

-: .:~ --,_ 

Attac:hment 11 
Exhibit4-KY 

PageS 

NA 
NA 
NA 
$1.26 
~.68 
$(6.38 
NA 
NA 
NA 
NA 
NA 

$2.61 
NA 
NA 
$37.78 
$37.78 
$37.55 
$37.55 
$36.47 
$36.47 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA ·-NA 
NA 
NA 
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NRC - 1• 
NRC -Add'l 

2-WI,. ISDN Port(2} (3}, per month 
NRC - 1• 
NRC -Add1 
NRC- Disconnect Chg -1st 
NRC - Disconnect Chg - Add1 
NRC- Incremental CM~nual Svc Order- 1st 
NRC - Incremental Charge-Manual Svc Order - Add1 
NRC - Incremental C nuat Svc Order-Oisconnect 1st 
NRC - Incremental Charge-Ma.nual Svc Order-Oisc:onnec:t Addl 
NRC- User Profile per B Channel (4} 

4-Wl,. ISDN Port. per month 
NRC -1• 
NRC -Aden 
NRC - Disconnect Chg- 1st 
NRC - Disconnect Chg - Add1 
NRC - Incremental Charge-Manual Svc Order- 1st 
NRC - Incremental Charge-Manual Svc Order - Add1 
NRC - Incremental C nual Svc Order-Disconnect 1st 
NRC - Incremental Charge-Manual Svc Order-Disconnect Add! 

4<-WI,. ISDN DS1 Port, per month 
NRC- 1• 
NR~ -Add1 
NRC- Disconnect Chg- 1st 
NRC - Disconnect Ctlg - Add1 
NRC -Incremental C nual Svc Order - 1st 
NRC - Incremental Charge-Manual Svc ~- Add1 
NRC - Incremental C nu.al Svc Order-Disconnect 1st 
NRC - Incremental C nual Svc Order-Disconnect Addl 

2-WI,. Analog Line Port iPBXJ, per month 
NRC- 1• 
NRC-Add'l 
NRC- Disconnect Chg - 1st 
NRC - Disconnect Chg - Add1 
NRC - Incremental C nuai.Svc Order- 1st 
NRC - Incremental C nual Svc Order - Add1 
NRC - Incremental C nual Svc Order-Disconnect 

2·WI,. Analog Hunting, per line per month 
NRC -1• 
NRC- Add'1 

Coin Port. per montt1 
NRC - 1• 
NRC -Add1 
NRC- Disconnect Chg • 1• 
NRC - Disconnect Chg - Add1 
NRC - Incremental C nual Svc Order - 1• 
NRC - Incremental Charge-Manual Svc Order • Add1 
NRC - Incremental Charge-Manual Svc Order-Oisc:onnect 

Vertical Futures 
local Switching Features offered with Port. Per month 

An.c:hment 11 
Exhibrt 4-KY 

Page9 

NA 
NA 
$12.33 
$90.48 
$84.53 
NA 
NA 
NA 
NA 
NA 
NA 
$5.61 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$275.48 
$181.27 
$116.42 
NA 
NA 
NA 
NA 
NA ·-NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$0.29 
$2.14 
$2.14 
$3.04 
$40.71 
$40.71 
NA 
NA 
NA 
NA 
NA 

No aden 
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Subsequent Orde- CM '"' ic 
Subsequent Order Cha~lncremental Charge-Manual Svc Order 

Unbundled End Office Switching (Pott Unge) 
End Office Switching Function, per mou 

End Otr~ce Switching Function. add'l mou (5) 
End Office lnterof'lice Trunk Port-Shared, per mou 

Unbundled Tandem Switching (Port Uuge) (Loc.l or Accesa Tandem) 

Tandem Switching Function per mou 
Tandem Interoffice Trunk Port-Shared per tnC!.1 

Tandem lntennedialy Charge, per mou (ThiS charge ts ap~cable only to tnter-
medl8ry traffic and is applied In addition to applicable IWilchtng and/or Inter· 
connection charges.) 

UNBUNDLED TRANSPORT 
Common (ShaM) Tranaport 

Common (Shared) Transpor1 per mile per mou 
Common (Shared) Transport Facilities Termination PW mou 
Common (Shared) Transport Trunk lnstallabon, per trunk. NRC 

Interoffice Tranaport ·Dedicated. VG 
lntero1'fic!l Transport - Dedicated - 2-Wtre VG • per mWe 
Interoffice Transport· Dedicated. 2-Wtre VG- facil ities termination per month 

NRC - 1• 
NRC-Add'! 

NRC • Disconnect Chg • 1st 
NRC· Disconnect Chg · Aden 
NRC -Incremental Charge-Manual Svc Order· 1st 
NRC • lnco:nentat Charge-Manual Svc Order· Add1 
NRC · Incremental C~rge-Manual Svc Order-Oilconnect-1st 
NRC • Incremental CMrge-Manual Svc Order-Oisconnect-Addl 

Interoffice Transport • Dediuted • DSO • 51164 KBPS 
lnterof'lice Tran~Qort • Dedicated - DSO - per mile per month 
lnterof'lice Transport- Oedicatecl- DSO- facilrtin termmation per month 

NRC -1• 
NRC · Add1 
NRC · Disconnect Chg -1st 
NRC • Disconnect Chg • Add1 
NRC -lnaementat C ~- Svc OnMr- 1st 
NRC • lnc:rernem.i C nuat Svc OnMr • Add'l 
NRC·I~ a1 Svc OnMr-Oisconnect-11t 
NRC -Incremental CharQe-Manual Svc OnMr-Oisc:onnect-Addl 

Interoffice T • Dedinted • DS1 
lnterotrtee Tr.nsport • o.dic:ated. DS1 • per mile pel' month 
InteroffiCe Tran~Qort ·Dedicated- DS1 • facilities termination per month 

NRC -1• 

NRC ·Add'l 
NRC ·Disconnect Chg • 1st 
NRC • Disconnect Chg • Add1 
NRC - Incremental C •-' Svc Order - 11t 
NRC • Incremental CMrge-Manuat Svc OnMr • Add1 
NRC - Incremental Charge-Manual Svc OnMr-O;sconnect-111 

. A!tachment 11 
Exhibit4-KY 

Page 10 

charge 
NA 
NA 

$0.002562 
NA 
NA 

$0.001096 
NA 
$0.001096 

$0.00000.9 
$0.000426 
BST State 
Acc:es$ T anff 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

$0.45 
$55.05 
$298.18 
$231.23 
NA 
NA 
NA 
NA 
NA 
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NRC -lnaemental Charge-Manual Svc Order-Disconnect-Addl 
Interoffice Transport • Dedi~ • DS3 

lnterotfice Transport • Oedlcated • 053 • per mile per month 
lnterofl'lc:e Transport- Dedicat.O - 053 -facil ities termination per month 

NRC - 1• 
NRC ·Add1 

Unbundled ~hange Acceu IOC 

Anac:tlment 11 
Exhibit4-KY 

Page 11 

NA 

NA 
NA 
NA 
NA 

0-a Mi es, Foted per month $16.14 
Per mile per month $0.0301 1----.;....;;.~N~R:,;C~-~1s.;.:.t;..;..;.;;;;.;_ _________________ ....,.$ i81 .93 

NRC • Add1 $75.56 
~25 Mtles. FIXed per month $17.18 

Per mWe per month $0.0726 
NRC· 1st $181.93 
NRC • Add1 $75.56 

Over 25 Miles, Fixed per month $18.41 
Per mUe per month $0.0831 

NRC · 1st $181.93 
NRC - Adcf1 $75.56 

L.oeal Channel • Dedleated 
Local Channel • Dedicated • 2-W.re VG 

NRC - ~· 

NRC-Add1 
NRC - Disconnect Chg - 1st 
NRC • Disconnect Chg • Add1 
NRC -Incremental C nual Svc Order-1st 
NRC - Incremental C nual Svc Order- Add1 
NRC - lnaemental C.-""'"~nua1 Svc Order-Disconnect 

Local Channel • Dedicated • 4-Wtre VG 
NRC -1• 
NRC·Add'l 
NRC ·Disconnect Chg • 1• 
NRC • Disconnect Chg • Add1 
NRC - Incremental C 
NRC • lnc:remental C 
NRC • Incremental C 

Local Channel- Dedicated· DS1 
NRC -1• 
NRC ·Add'l 
NRC • Oisconnec:t Chg • 1• 
NRC • Disconnect Chg • Adcl1 
NRC • Incremental C 
NRC • Incremental C 

Virtual Collocation 

nual Svc Order- 1st 
ual Svc Order - Adcf1 
ual Svc Order-Disconnect 

•""' SvcOrder 
Svc Order-Oisc:onned 

LOCAL USAGE ' .. _ • r .:!! 

lntraof'lic:e per mou 
Interoffice per mou (usumes 5 miles of transport) 

NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

BST Tariff 
Rates 

NA 
NA 

813/98 



ORDER NO. PSC- 99- 0149- FOF- TP 
DOCKET NO . 981506-TP 
PAGE 284 

. INTERcOtiiN£cnON-7 ~ " .. ._,., ~=~. LOCAL .. _ -- - ·· : · ~:-: · -~ 
{CALL TRANSPoRTANoTERMINATlON) -"':' ~~;x:~~]~-.u :~~: 

End Office Switching, per mou 
Tandem Switching, per mou 
Tandem Switching (assumes 5 miles of transport per mou) 
Transport 

CommO!l Transport Trunk Installation, per trunk. NRC 

Tandem Switch+ Transport 
Combined Tandem Switch Interconnection 
Multi-tandem Interconnection 

800 ACCESS TEN DIGIT SCREENING SERVICE 
~Access Ten Digit Screening (an types), per call (6) 

800 Access Ten Digit Screening Svc. W/800 No. Delivery, per query 
800 Access Ten Digit Screening Svc. W/800 No. Delivery, for BOO Numbers, w/Opbenal 
Complex Features. per query 
800 Access Ten Digit Screening Svc. W/POTS No. Delivery. per query 
800 Access Ten Digit Screening Svc. W/POTS No. Delivery, w/Optional Complex 
Features. per query 
800 Access Ten Digit Scree.ning Svc. W/800 No. Delivery. per rne_ssage 
800 Access Ten Dlglt Screen.ng Svc. W/800 No. Delivery, for 800 Numbers, w/Optional 
Complex Features. per . 
800 Access Ten Qiglt Screeni!lg Svc. W/POTS No. Del~ per mesA~ 
800 Access Ten Digit Screening Svc.. WIPOTS No. Delivery, w/Optional Complex 
Features. per messege 
Reservation Charge per 800 nu~ ~RC- 1at 
Reservation Charge per 600 number .....-ved-NRC - Adcfl 

NRC· lncr~ntal Cha~IW Service Order-1• 
NRC - Incremental Chat .... Service Charge· Add1 

Per 800 II Eswbliahed w/o POTS (w/800 No.) TrallUtiona 
NRC -1• 
NRC-Adcfl 
NRC - Incremental C nU. Service Order 1. 
NRC - Incremental Cha a1 Service Order-Aden 
NRC- Disconnect_Chg - 1• 
NRC - Disconnect Chg - Add'l 

Per 800 t EstabliShed with POTS Translations 
NRC -1• 
NRC -Adefl 
NRC - Incremental Cha~nual Service Charge-1• 
NRC -lncrernenwl Charge-Manual Service C,- , 
NRC- Disconnect Cho - 1• 
NRC - Disconnect Chg - Aden 

Customized Area of Service per 800 Number 
NRC -1• 

Altachme.~ 11 
Exhibit~ 

Page 12 

S0.002S62 
$0.001096 
NA 
UNE pnces for 
shared/ 
common and 
dedicated 
transport 
apply as 
appropnate. 
BST Tariff 
Rates 
NA 
NA 
NA 

NA 
$0.0010 
$0.0011 

$0.0010 
$0.0011 

NA 
NA 

NA 
NA 

$10.05 
$1 .19 
NA 
NA 

$30.59 
$3.22 
NA 
NA 
NA 
NA 

$30.59 
$3.22 
NA 
NA 
NA 
NA 

$6.97 
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NRC ·Add'l 
NRC -Incremental Charoe-Manual Service Order-1• 
NRC • Incremental CNrge-Mant•al Service Order--Add1 

Multiple Inter LATA c.rier Routing 1>8f Carrier Requested. per 800 • 
NRC · 1• 
NRC ·Aden 
NRC -Incremental C·-vu-~nual SeMc:e Charo&--1• 
NRC • Incremental Charge-Manual Service Cha , 

Change Charge per request 
NRC· 1• 
NRC ·Add1 
NRC -Incremental Charoe-Manual Servtee C"-roe--1• 
NRC • Incremental Charge-Manual Service Charge--Add1 

Call Handl ing and Destination Features · NRG-1• 
Call Handling and Destination FNtures • NRC.Add1 

NRC -Incremental Charoe-Manual ServiCe Chatoe-1• 
NRC • lncrementall.harge-Manuai SeMc:e Charge--Adc:fl 

Reserv Chg per 800 J Reserved • ln<::nn C ual Svc Order 
Per 800 J Est'd w/o POTS Transl-lncrm Cha~nual Svc Order 

NRC 
NRC • Disconnect Chg 

Per 800 J Est'd with POTS Transl-lncrm Charge Manual Svc Order 
NRC 
NRC· Disconnect Chg 

Chng Chr,.,tA-.-t-lncrm Charoe-M;Inual Svc Order-NRC 
UNE INFORMATlON DATABASE ACCESS (UOB) 

LIDB Common Transport per query 
LIDB Validation per query . 
LIDB Validation per message 
LIDB ~inating Point Code Eat:ablilhment Of Chan~_· NRC 

NRC.Incremental C nual Service Order 
LIDB • Incremental Charge • Manual Svc Order • NRC 

CC87 SIGNAUNG TRANSPORT SERVICE 
CCS7 Signaling Connection, per link (A link) per month 

NRC 
NRC-Incremental C, ~nual Service Order 
NRC • Disconnect 

CCS7 Signaling Connection, per link1B linkJ{aiiO known as 0 link) per month 
NRC 
NRC-Incremental C nual Service Order 
NRC • Disconnect 

CCS7 Signaling Termination, per STP port per month 
CCS7 Signaling U..ge, per ISUP message• 
CCS7 Signaling Uuge, per TCAP --·--· 
CCS7 Signaling Uuge Surrogate, per link per LATA j)tt!_ mo (7) .. 
• applicable when meaaurement and billing capabUity exists. 
"" not applicable when measurement and billing cap....t)W~ exists. 

CCS7 Signaling Point Code, Eatabllshment Of Change, per STP affected 
NRC 

CCS7 Signaling ·Incremental Cllarge ·Manual Svc Order 

Attachment 11 
Exhiblt4-KY 
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$3.49 
NA 
NA 

$8.16 
$4.67 
NA 
NA 

$11.24 
$1.19 
NA 
NA 
$6.97 
$6.97 
NA 
NA 

NA 

NA .. J 
NA 

NA 
NA 
NA 

$0.00006 
$0.00938 
NA 
$107.60 
NA 
NA 

$16.31 
$354.95 
NA 
NA 
$16.31 
$354.95 
NA 
NA 
$174.08 
$0.000037893 
$0.000102042 
$329.98 

$62.00 
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NRC 
NRC· Disconnect 

OPERA T10NAI:SUPPORT SYSTEIIS 't: .•• ~ . .. 
OSS Interactive Ordering and Trouble Maint. Estab. per user per month 

NRC 
OSS OLEC Da~y Usage Fde: Recording, per message 
OSS OLEC Daay Usage Fie: Message Processing. per - •• -
OSS Access Daily Usage File: ,.......,...;.'lfo per 

- , 
· ~ 

OSS OLEC Dally USige File: Proc:esslng, per magnetic tape proviSioned 
OSS Access Daily Usage File:· u-._.... ··-v· per magnetiC tape proviSIOned 
OSS OLEC Daily Usage File: Data TransmissiOn (CONNECT:DIRECT), per 
OSS Access Daily Usage File: Data TransmissiOn (CONNECT:DIRECT), per meuage 
OSS Order Charge, per 1,000 LSRs received from the CLEC by one d the OSS 
inleractlve Interfaces, per month (per CLEC ballS) 

First 1,000 LSRs receiVed 
OSS Order Charge, 1,000 LSRs receiVed from the CLEC by one d the OSS 
interactive Interfaces. per month (per CLEC basis) 

Each additional 1,000 LSRs received 
OSS Order charge, per LSR receiVed from the CLEC by one of the OSS interactiVe 
interlaces 
Incremental charge per LSR received from the CLEC by means other than one of the 
OSS interactive interflces 

OPERATOR CALL PROCESSING 
Operator Provided Call Handling per min • Using BST LIDB 

Call Completion Access Termination Charge per call attempt 
Operator Provided Call Hsnclling per min • Using Foreign LIDB 

Call Completion Access TermiNition Charge per call attempt 
Operator Provided Call Handling, lief call . 
Fully Automated Call Handling per call • Using BST UDB 
Fully Automated Call Handling per caJt ·Using Foreign LIDB 

INWARD OPERATOR SERVICES 
VenficatiOn, per minute 
VerifiCation and Emergency lntem.Jpt. per minute 
Verifteation. per can 
Verification and Emergency lnt«rupt. per call 

DIRECTORY ASSISTANCE SERVICES 
Directory Assist Can Completion Acceaa Svc (DACC). per call attempt 
Call Completion Acceaa Term c::hetge per c;ompi!Jted can 
Number Services Intercept per query 
Number Services Intercept per Intercept Query Update 
Directory Assistance Access Setvice calls. per call 
Record1ng charge per announcement 

NRC -Incremental Cha~nual Servloe Order-1• 
NRC • Incremental Cha~nual Service Order---Add1 

Loading charge per ll.ldio unit 
NRC-Incremental Cha~nual Service Order 

Directory Transport 
Directory Transport • Local Channel OS 1, per month 

NRC · 1" 

Attachment 1 1 
Exhibit 4-KY 

Page,, 

NA 
NA 

sso.oo 
$100.00 
$0.0008611 
$0.0032357 
$0.~ 
$55.68 
$54.95 
$0.0000365 
$0.001 

NA 

NA 
$10.89 

$22.00 

$1 .6016 
NA 
$1 .6249 
NA 
NA 
$0.0856 
$0.1071 

NA 
NA 
$1.00 
$1 ., 11 

$0.058 
NA 
$0.0086 
$0.0055 
$0.3136 
$1 ,664.89 
NA 
NA 
$244.04 

$36.32 
$637.46 
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NRC- Add'! 
NRC- Disconnect Cho- 1st 
NRC - Dilconnect_ Chg - Adcl1 
NRC - lnc:remental Charge-Mar.ual Svc Order - NRC 
NRC- Incremental Charge-Mamual Svc Order- NRC-Disconnect 

Directory Transport -Dedicated DS1 Level Interoffice per mile per mo 
Darectory Transport- Dedicated DS1 Level lnterotfic:e per facility termination permo 

NRC -1• 
NRC-Add'! 
NRC- Disconnect Chg -1• 
NRC - Disconnect Chg - Adc:t1 
NRC - Incremental C nual Svc Order- NRC-1• 
NRC- Incremental Char~nual Svc Order - NRC-A.dc:f1 
NRC- Incremental Charge-Manual Svc Order - NRC-Oiscon~-1• 
NRC- Incremental C,- a1 Svc Order - NRC-Oisconnect-Adc:fl 

SWitched Common Transport per DA Access SeMce per call 
Switched Common Transport per DA Access Service per call per male 
Access Tandem Switching per DA Access SeMce per caU 
DA Interconnection. per DA. A.ccea Service Call 
DlrectofY Transport-Installation NRC, per trunk 01 signaling connectlon 

NRC -1• 
NRC - A.dd1 
NRC- Incremental C nual Service Order ,. 
NRC - Incremental Charge-Manual Service Order-Add1 
NRC- Disconnect Chg -1st 
NRC - Disconnect ~ - A.dd1 

Directory Assistance D8tabae Sefvlce (DADS) 
Directory Assistance Da~ue Service cha.l9t per llstmg 
Directory Assistance Da~ase Service. per month 

Direct Access to Dlr.ctory Assistance (DAOASJ 
Direct Ac:cess to Directory Assistance SeMce. per month 
Direct Acceu to Directory Assistance Service. per QUetY 
Direct Access to .... ~ .......... Assistance Service. ave estab chg-NRC 

NRC-Incremental Charge-Manual Service Order-1• 
Direct Ac:cess to Ditec:tory Auistance Setvic:e, svc estabchg-NRC-Disconnect 

INTERIM SERVICE PROVIDER NUMBER PORTABIUTY • RCF 
RCF. per number ported (Businea Line), 10 paths 
RCF. per number ported (R.Midence Line). 61)aths 
RCF, per number ported {Business Line), NCh path 
RCF. per number ported (R.Midence Une), NCh pa1h 
RCF. per number ported (Res 01 Bus Unej 

NRC 
NRC - Disconnect Chg 

RCF, add1 capacity fOt simultaneous call forwarding, per additional path 
RCF, per servace Older, per location- NRC - 111 

RCF. per service Older, per location - NRC -Add'! 
RCF, per service Older, per location- NRC- Disconnect- 111 

RCF. per service Older. per location- NRC- Disconnect- A.dd'l 
Svc PrOVIder No. POttaburty - Incremental Charge-Manual Svc Order 

NRC - 1• 

Attachment 11 
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$S46.94 
NA 
NA 
NA 
NA 
$0.45 
$55.05 
$298.18 
$231.18 
NA 
NA 
NA 
NA 
NA 
NA 
$0.000175 
$0.000004 
$0.000783 
NA. 

$501 .98 
$13.32 
NA 
NA 
NA 
NA 

$0.0193 
$120.?'~ 

$7,235.01 
$0.0052 
$1,186.S4 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
M 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
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NRC -Add1 
NRC - Disconnect ChS- 1• 
NRC - ~sconnect~-~1 

INTERIM SERVICE PROVIDER NUMBER PORTABILITY· DID 
DID per number ported. Residence- NRC 
DID per number ported. Residence - NRC - ~nect 
DID per number ported, Business - NRC 
DID per number ported, Businesa - NRC - Disconnect 
DID~ sei'VlCe order, per lcx:ation ·NRC· 1• 
DID per serw:e order, per lcx:abOn ·NRC- Add'! 

NRC-Incremental Charge-Manual Service Order 
DID per sei'VlCe order, per lcx:ation - NRC- ~sconnect- 1• 
DID per seMCe order, per location - NRC • ~sconnect • Add1 
DID. per trunk term1nation, lnitla.l 
DID. per trunk termination, Initial -NRC 
DID, per trunk terminatiOn. Initial - ~sconnect 
DID. per trunk tem1inat10n. Subsequent 
DID, per trunk termination. Subsequent - NRC 
DID. per trunk termination, Subsequent- Drsconnect 
Svc Provider No. Ponability - Incremental C nual Svc Order 

NRC -1• 
NRC -Add'l 
NRC- D1sconnect Chg- 1• 
NRC - D1sconnect Chg • ~1 

.:~-· "ff4i.: 

ACCESS TO POLES, DUCTS, CONDUITS & RIGHTS OF WAY (8) 
Access to Poles, per pole. per foot. per~ 
Access to Conduits, per foot. per year 
Access to lnnerduct. per foot. per year . 

AJN 
AlN Related Services with mediation, per query 
AIN, per meuage 
AIN • BeiiSouth AIN SMS Ace .. • Sefvlce 

AIN SMS Acceu Svc • ~vc Estab per sUite, initial setup • NRC 
NRC-Incremental C ,., Service Order 

AIN SMS Acceu Svc • Svc Estab per atale, initial setup ·NRC • Disconnect 
AIN SMS Acceu Svc • Port Connection-OiaiiShated Acoeu • NRC 

NRC-Incremental C ' ... Service Order 
AIN SMS Ac:ceaa Svc -Port Connection-Dial/Shared Acoeu - NRC-Disconnect 
AIN SMS Acoeu Svc • Port Connection • ISDN Acceaa • NRC 

NRC-Incremental C nu.l Service Order 
AIN SMS Acceaa Svc ·Port Con.~ -ISDN Acceaa ·NRC- DJSCOMect 
AIN SMS Acceaa Svc - Uaer ID Codes ·per Uaer ID Code- NRC 

NRC-Incremental Charge-Manual Service Order 
AIN SMS Acceaa Svc • U1« ID Codes - per Uaer ID Code - NRC - Disconnect 
AIN SMS Access Svc- Security Card per User ID Code, initial or replacement-
NRC 
AIN SMS Access Svc - Secunty Card per User ID Code, irvtlal or replacement-
NRC - Disconnect 

NRC-Incremental Charge-Manual Service Order 
AIN SMS Access Service · Storage, per unit (100 Kb) 

Attachment 1 1 
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NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 

NA 
NA 
NA 

NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 

NA 
NA 
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AIN SMS Access Service • Session, per m1nute 
AIN SMS Access Service · Co. Performed Session, per m1nute 

AIN • BeiiSouth AIN Toolkit s.mc. 
AIN, Service Creation Tools 
Service Establishment Charve. per state, .nltial setup · NRC 

NRC-Incremental C nual Service Order 
Serv!ce Establishment Chatoe. per stat-.. 1nrtlal setup· NRC · Disconnect 
Tra1n1ng Session. per customer . NRC 

NRC-Incremental Charve-Manual Service Order 
Trigger Access Charve. per trigger, per ON. Tenn. Attempt · NRC 

NRC-Incremental Charge-Manual Setvice Order 
Tngger Access Charve. per tngger, per ON, T!orm. Attempt • NRC • Disconnect 
Tr~gge~" Access Charge, per trigger per ON, Off-Hook Delay· NRC 

NRC·I~~mental C nual Setvice Order 
Tngger Access Charge, per trigger per ON. Off·Hook Delay· NRC · Disconnect 
Tngger Access Charge, per trigger, per ON, Off~ook Immediate · NRC 

NRC-Incremental Char~nual Service Order 
Trigger Access Charge, per trigger, per ON. Off-Hook Immediate· Disconnect 
Tngger Access Charge, per trigger, per ON. 10-0igit POOP · NRC 

NRC-Incremental C,-~nual Service Order 
Tngger Access Charvct. per trigger. per ON. 10-0igit POOP· Disconnect 
Trigger Access Charge, per trigger, per ON, COP · NRC 

NRC-Incremental C nual Service Order 
Trigger Access Charge, per trigger, per ON, COP · Disconnect 
Trigger Access C~. per trigger, per ON, Feature Code • NRC 

NRC-Incremental Charge-Manual Service Order 
Tngger Access Charve. per tngger, per ON. Feature Code · Disconnect 
Query Charge, per query 
Type 1 Node Ctwge, per AIN Toolkit Subscripbon. per node, per query 
SCP Storaoe Cha~ per SMS Access Acct. p;:r 100 Kb 
Monthly report • per AIN Toolkit Service Subsenption 
Monthly report · per AIN Toolkit SeMc:e Subscription· NRC 

NRC-Incremental ChargH.4anual Service Order 
Monthly report • per AIN Toolkit Service Subscription • NRC • Disconnect 
Special Study· Per AIN Toolkit SeMc:e Subscription 
Speaal Study • Per AIN Toolkit Service Subscription • NRC 

NRC-Inc::rement=! C .... Service Order 
Call Event Report· per AIN Toolkit Service Subscription 
Call Event~· per AIN Toolkit Service Subscription· NRC 
NRC.Inc:remental C nual Service Order 
Call Event~· per AIN Toolkit Service Subscription· NRC · Disconnect 
Call Event apeclal Study · per AIN Toolkit Service Subscription 
Call Event special Study· per AlN Toolkit Service Subscription • NRC 

NRC-Incremental C nual Service Order 
CALUNG NAME (CHAM) QUERY SERVICE ·'DATABASE OWNER 

CNAM, Per Query 

DARK FIBER : . .. . ' . . 
Per each four-fiber dry fib« arrangement. NRC 1• 
Per each f'lUr·fiber dry fiber ammgement. NRC Add'l 

NRC· Incremental Charg&-Manual Service Order-1• 

" 
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NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 

$1 ,808.19 
$922.95 
NA 
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NRC - lllCI'emental Charge-Manual ServiCe Order-Add1 
Per each fiber strand per route mHe or fraction thereof. per month 
Per four fiber strands, per route mile or frac:tion thereof, per month 
Per four fiber strands per route foot IX fraction thereof, per month 

SELECTIVE RounNG ::.. . - \. -
Per Line or PBX Trunk, each 
Per L1ne or PBX Trunk, NRC 

Customized routing per unique ll'\8 ctass code. per request, per switch 
NRC 

Notes: 

N/A refers to rate elements which do not have a negotiated rate. Operational Support 
Systems (OSS) rates apply in all cases except for rate elements With specific OSS rates 
or specific lllCI'emental manual order charges. 

(1) In states where a specific NRC for customer transfer, feature additions and changes 1s 
not stated. the applicable NRC from the appropriate tariff applies. 

(2) TransmiSsion/usage charges associated W1th POTS circuit switched usage W111 also 
apply to c1rcuit switched voice and/or orcult twitched data transmission by 8-
Channels associated with 2-wire ISDN porta. 

(3) Access to B Channel or 0 Channel Packet capabilities will be avail- able only through 
Bona F1de Request/New Bu5iness Request Process. Rates for the packet 
capabilities will be detemuned Vl8 the Bona Fide Request/New Business Request 
Process. 

( 4) This rate element is for those states which Nve a apecific rate for User Profile per B 
Channel. 

(5) This rate element is for use in those states with a different rate for additional m1nutes 
of use. 

(6 ) This rate element 1s for those states w/o separate rates for 800 calls with 800 No. 
· DeliVery vs. POTS No. Delivery and calls with Optional Complex Features vs. w/o 

Optional Complex Features. 

(7) This charge is only applicable where signaling usage rnea.~~.nment or bihng 
capab11lty does not exist. 

(8) Rates for access to Poles. Ducts, Conduita and Rights-of-Way are negotiated with 
BeiiSouth's Competitive Structure Provisioning C..; ter. 

AllXhment 11 
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NA 
$241.00 
NA 
NA 

NA 
$10 00 
(lntenm Rate) 
MA 
NA 
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General Principles 

LOUISIANA 

PRICING 

Altac:hment 11 
Exhtbit >t.A 

Page 1 

All services currently provided hereunder (including resold Local Services, 
Network Elements and Ancillary Functions) and all new and additional 
services to be provided hereunder shall be priced in accordance with all 
applicable provisions of the Act a~ the rules and orders of the Federal 
Communications Commission and the Louisiana Public Service 
Commission. 

Local Service Resale 

The rates that Touchtone Communications shall pay to BeiiSouth for 
resold Local Services shall be BeiiSouth's ~etail Rates less the applicable 
discount. The following d iscount will apply to all Telecommunications 
Services available for resale in Louisiana. 

Residential Service 20.72% 

Business Service: 20.72% 

Unbundled Networtt Elements 

The prices that Touchtofle Communications shall pay to BeiiSouth for 
Unbundled Network Elements are set forth in Table 1. 

Compensation For Local Interconnection (Call Transport and 
Termination) 

The prices that Touchtone Communications and BeiiSouth shall pay each 
other for the termination of local calls are set forth in Table 1. 

5. Ancillary Functions 

5.1 Collocation -The rates, terms and condltlons for Physical Collocation are 
as set forth in Attachment 4 of this A.greement. These rates are regional 
rates and shall apply for all nine states. Rates, terms, and conditions for 
Virtual Collocation are as set forth In Section 20 of BeiiSouth 
Telecommunications, Inc.'s Interstate Access Tariff, FCC l'lo. 1. 

5.2 Poles, Ducts and Conduits - BeiiSouth shall provide access to poles, 
conduits and ducts at rates that are consistent with 47 U.S.C. Section 
224(d). Touchtone Communications may file a complaint with the 
appropriate regulatory authority if It believes the rates provided by 
BeiiSouth are not consistent wrth 47 U.S .C. Section 224(d). 
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6. Recorded Usage Data 

The price.s for r&CX'rded usage data are set forth in Table 1. 

7. Electronic Interfaces 

Altactlment 11 
Exhibit5-lA 

Page2 

The prices for Operational Support Systems are set forth in Table 1. 

8. Operational Support Systems (OSS) Rates 

Rates for OSS are as set forth in Table 1. In addition to OSS charges, 
applicable service order and related charges apply per the tariff. 
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TABLE 1 

BELLSOUTHITOUCHTONE COMMUNICA TlONS RATES • LOUISIANA 
LOCAL INTERCONNECTlON AND UNBUNDLED NETWORK ELEMENTS 

NIDa ..• :;:::-;::'!" ~~~ .... ~~ .. . .... ~ ... -.... ·1-.. 
... ,, 

¥ • . 
NRC · NID per 2-Wire Loopa-lnc:rementai-Minual Sve Order-1st $18.14 
NRC· NID per 2-Wire Loops-Incremental-Manual Sve Order-Aden $8.06 
NRC • NID per 2-Wn Loopa.-tnc:rementai-Manual Sve On:ler....Oiac:onnect $11.41 
NRC· NID per 4-Wife Loopa-lnaementai-Manual Sve Order-1st $18.14 
NRC • NID per 4-WIIe Loops--Incremental-Manual Sve Order-Add1 $8.06 
NRC · NID per 4-Wire Loops-tnaementai-Manual Sve Order....Oiac:onnect $11.41 

NID (all types), per month NA 
Installation of 2-Wire/4-Wire CLEC NID. NRC · 1• NA 
Installation of 2-Wire/4-Wn CLEC NID, NRC · Aden NA 

NIN to NID Cross ConnKt. 2-wlra or 4-Wira, NRC NA 
NID per 2·Wlra Analog VG Loop, Per Month $1.09 

NRC- 1• $2.02 
NRC-Add1 $2.02 
NRC · Disconnect Chg • 1• $2.0~ 
NRC • Disconnect Chg -Aden $2.01 ·-NID per 4..Wira Analog VG Loop, Per Month $1.22 
NRC· 1• $2.02 
NRC ·Aden $2.02 
NRC· Disconnect Chg- 1• $2.01 
NRC · Disconnect Chg • Add1 $2.01 

NID per 2-wlra ISDN D_lg_bl VG j..oc)p, Per Month $1.08 
NRC· 1• $2.02 
NRC - Add'l $2.02 
NRC· Disconnect Chg • 1• $2.01 
NRC • Ol!COnnect Chg • Add1 $2.01 

NID per 2-wlra Aaymmetrteal Dig SubKriber Une (ADIL) Loop, Per Mo. $1.09 
NRC· 1• $2.02 
NRC - Add1 $2.02 
NRC · Oiaconnect Chg • 1• $2.01 
NRC • Disconnect Chg • Add1 $2.01 

NID per 2..Wira High Bit Rate Dig Subscriber Une (HDIL) Loop $1.09 
NRC· 1• $2.02 
NRC-Add'l $2.02 
NRC · Disconnect Chg • 1• $2.01 
NRC • Oiaconnect Chg • Add1 $2.01 

NIO per 4-Wira HIGh Bit Rate Dkl Subacrtber Une (HOIL) loc»f!_ $1 .. 21 
NRC· 1• $2.02 
NRC ·Add1 $2.02 
NRC· Disconnect Chg • 1• $2.01 
NRC • Disconnect Cho • Add1 $2.01 

NID per 4-Wira 56 or 14 Kbps Dig Grade Loop $1.21 
NRC -1• $2.02 
NRC · Add1 $2.02 
NRC ·Disconnect Chg • 1• $2.01 
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NRC -1" 
NRC -Add1 

2-WI,. An•log vG Loop (Cu.tomlzed), per month 
NRC -1• 
NRC - Add'l 

4-Wl,. An•log VG Loop, per month 
NRC -1• 
NRC -Add1 
NRC - Incremental Charge-Manual Service Order-1" 
NRC - l~mental Charge-Manual Service Order-Aden 
NRC - Incremental C ... 1 Svc Order-Oisconnect 
NRC - Disconnect Chg- 1" 
NRC - Disconnect Chg - Adcl1 
NRC • Order CocrdiMtion for Specified Conversion Time 

4-Wl,. An•log VG Loop (St.nd•rd), per month 
NRC - 1• 
NRC -Add1 

2-Wi,. ISDN Dl~ltaJ Gr.de Loop, per montt\ 
NRC· 1• 
NRC · Add1 
NRC • Incremental C nual Setvice Order ,. 
NRC • Incremental Charge-Manual Service Order-Add1 
NRC - Incremental Cha.vv ~nual Svc Order-Oisconnect 
NRC · Disconnect Chg ·1st 
NRC • Disconnect Chg · Aden 
NRC - Order Cocrdinlltion for Specified ConversJOn Time 

2·Wl,. ISDN Digital Gr.de Loop (Stanct.rd), per month 
NRC · 1" 
NRC · Add1 

2·WI,. Aaymm.utc.l Dig Subscriber Line (ADSL) Comp.tlble Loop, per month 
NRC- 1• 
NRC ·Add1 
NRC -Incremental Charge-Manu-' Service Order-1" 
NRC • Increment.~ Charge-Manu.! Service Order-Add1 
NRC • Incremental Cha ... 1 Svc Order-Oisconnect 
NRC- Dtsconnect Chg • 1" 
NRC • Disconnect Chg ·Aden 
NRC • Order Cocrdin•tion for Specified Conversion Time 

2-Wl,. ADSL Loop (Standard), per month 
NRC -1• 
NRC·Add'l 

2-WI,. Aaymmetnc::.l Dig Subscriber Une (ADSL) ISDN Loop, per month 
NRC -1• 
NRC ·Add1 

2•WI,. High Bit Rme Dla Subsertber Une (HDSL) Com~tlble Loop, per month 
NRC -1• 
NRC -Add'l 
NRC -Incremental Charge-Manual Service Order-1" 
NRC • Incremental Charge-Manu-' Service Order-Add1 
NRC · Incremental Cha.V"" .,_.,..nual Sve Order-Otsconnect 
NRC - Disconnect Chg - 1• 
NRC • Disconnect Chg • Add1 

Attachment 1 1 
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NA 
NA 
NA 
NA 
NA 
$31.52 
$198.10 
$163.26 
$18.14 
$8.06 
$1 1.41 
$74.27 
$39.44 
S32.n 
NA 
NA 
NA 
$27.36 
$223.27 
$172.63 
$18.14 
$8.06 
$11 .41 
$74.27 
$39.44 
S32.n 
NA 
NA 
NA 
$15.39 
$343.13 
$310 .03 
$18.14 
$8.06 
$11.41 
$72.54 
$39.42 
S32.n 
NA 
NA 
NA 
NA 
NA 
NA 
$11.61 
$343.13 
$310.03 
$18.14 
$8.06 
$11.41 
$72.54 
$39.42 
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NRC • Order Coordination for Specified ConversiOn Time 
2-Wire HDSL Loop (Standard), per month 

NRC -1• 
NRC·Add'l 

4-Wire High Bit Rate Dig Subscriber Line (HDSL) Compatible Loop, per month 
NRC ·1st 
NRC -Add1 
NRC ·Incremental Charge-Manual Service Order-1• 
NRC • Incremental Charg&-Manual Service Order--Add1 
NRC • Incremental Cha ual Svc Order~isconnect 
NRC ·Disconnect Chg • 1st 
NRC • Disc:onnect Chg • Add1 
NRC • Order Coordination for Specified Conversion Time 

4·Wire HDSL loop (Standard), per month 
NRC -1• 
NRC· Add'l 

4.wire DS1 Digital Loop, per month 
NRC · 1st 
NRC ·Add'! 
NRC· Disconnect Chg -1st 
NRC· Disconnect Chg · Aden 
NRC ·Incremental Charg&-Manual Svc Order-1st 
NRC • Incremental Cl'larg&-Manual Svc On:ler-Addl 
NRC • Incremental C nual Svc Order.Oisconnec:t 
NRC • Order Coordination for Specified Conversion Time 

4-Wire 56 or 64 Kbps Dig Gr.de Loop, per month 
NRC ·1st 
NRC ·Add'l 
NRC ·Incremental Cha~nual ServiCe Order-1• 
NRC • Incremental C at SeMce Order--Add1 
NRC -Incremental Cha,_. ...... nual Svc Order-Disconnect 
NRC· Disconnect Chg ·1st 
NRC • Olsconnect Chg • Adcfl 
NRC • Order Coordination for Spec:ified Converaion Time 

Unbundled Loops via IDLC 

SUa.LOOPS .. •. •." ... 
Sub-loop 2-Wire Analog 

Loop Feeder per 2-Wlre Analog VG loop, per month 
NRC -1• 
NRC·Add'l 
NRC • Disconnect Chg • 1 at 
NRC • Disconnect Chg • Add1 
NRC • Order Coordination for Specified Conversion Time 

L-oop Dlatrlbutlon per 2-Wlre Analog VG Loop (lnc:ludlng NIO), per month 
NRC -1• 
NRC·Add'l 
NRC ·Incremental C,-_..._.nuat Service Order 1. 
NRC - Incremental Charge-tMnual Service Order-Aden 
NRC • Incremental Cha nual Svc Order~isconnect 
NRC· Disconnect Chg • 1" 
NRC • Disconnect Chg • Add1 

Attachment 11 
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S32.n 
NA 
NA 
NA 
$16.39 
$361.45 
$328.35 
$18.14 
$8.06 
$1 1.41 
$72.54 
$39.41 
$32.n 
NA 
NA 
NA 
$72.86 
$410.38 
$255.48 
$92.35 
$38.44 
$18.14 
$8.06 
$11 .41 
$33 05 
$35.58 
$333.28 
$230.50 
$18.14 
$8.06 
$11 .41 
$87.99 
$4424 
S32.n 
NA 

BFR 
BFR 
BFR 
BFR 
BFR 
BFR 
BFR 
BFR 
BFR 
BFR 
BFR 
BFR 
BFR 
BFR 
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NRC - Order Coordination for Specified Converllon Time 
Loop_ Dlatr1butlon per 2-Wire Analog VG Loop (Excluding NID), per month 

NRC -1• 
NRC-Add'l 

Loop Distribution per 4-Wlre Analog VG Loop (lncl NID), per month 
NRC -1• 
NRC - Add1 

Unbundled Networtt TerrniMtl_ng Wire 
UNTW Paar. per l)lllr, per month 
Site Vrsn Survey, per MOUIM"ll,; Complex, NRC 
Site Visit Set-Up- Terminal Preparation, per terminal 

NRC- 1•terminal 
NRC - adci1 tennlnal 

Access Terminal Provisioning & 1• 25 ~panel, per termml, NRC 
Ex1sting Access Tennlnal Provisioning. r' 25 paar panel, per terminal, NRC 
UNTW Pair Provisioning, per l)lllr. NRC 
5eM<:e Visit for Provisioning. per request, per prem1ses. NRC 
Manual Service Order, NRC 

Loop Conc:entmlon - Channeliutlon Sys (Outside C0)1 per_ month 
NRC- 1• 
NRC - Add'l 
NRC- D1sconnect Chg • 1• 
NRC • Disconnect Chg - Adcl1 
NRC -Incremental Charge-Manual Svc Order -1• 
NRC - Incremental Charge-Manual Svc Order - Add1 
NRC - Incremental C • ... 1 Svc Order - Disconnect 
Working Plug-In 2-Wtre, NRC 1• 
Wooong Plug-In 2-Wire, NRC Add1 

Loop Conc:entmlon • Remote TerrniMI Ceblnet (Outside CO) 
Loop Conc:entmlon • bmote Channel In~ • 2-Wire VG (Outside CO), per month 

NRC -1• 
NRC -Add1 
NRC - Incremental C~~nual SeMce Order-1• 
NRC - Incremental C .... SeMce Order-Add, 
NRC • Incremental Cha nual Svc Order-Disconnect 
NRC· Disconnect Chg -1• 
N~C - Disconnect Chg · Add'! 

Loop ChannellutJon S)'SWI\ (lnskle C.O.) 
Loop Channellutlon Sys-Dig Loop Cvrter per Mo. (081 to VG), per month 

NRC -1• 
NRC - Add'l 
NRC - Disconnect Chg • 1• 
NRC - Disconnect Chg • Add1 
NRC - Incremental C nuaJ Svc Order - 1• 
NRC - Incremental Charge-Manulll Svc Order -Add, 
NRC • Incremental Charge-Manual Svc Order • Disconnect 

CO Channellnterfac.-2-Wire VG Per Circuit, Per Month 
NRC -1• 
NRC ·Add'l 
NRC · Incremental Charge-Manual SeMce Ctwg&-1• 
NRC -Incremental Charge-Manual Sefvlce Charge-Add1 

Altac:hmenl 11 
Exhibit SolA 

Page7 

BFR 
BFR 
BFR 
BFR 
BFR 
BFR 
BFR 

BFR 
BFR 

BFR 
BFR 
BFR 
BFR 
BFR 
BFR 
BFR 
BFR 
BFR 
BFR 
BFR 
BFR 
BFR 
BFR 
BFR 
BFR 
BFR 
BFR 
BFR 

BFR 
BFR 
BFR 
BFR 
BFR 
BFR 
BFR 

$301 .68 
$292.90 
$72.38 
ss.~ 

-
$18.1" 
$8.06 
$11.-'1 
$1 .08 
$19.97 
$19.8.-
$18.14 
$8.06 
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NRC - Incremental C nual Svc Order-Oisconnec:t 
NRC - Disconnect Cho -1st 
NRC - Disconnect Chg -Aden 

UNBUNOI Rl>t'nr...&l EXCHANGE SWITCHING (PORTS) ·-_:: <~"Sr-F: ~ 
2-Wire An•log Une Port (R• .• Bu•.). per month 

NRC • 1• (•II types) 
NRC • Add'l (all types) 
NRC- 1• (Residence) 
NRC • Add1 (Residence) 
NRC • 1• (Business] 
NRC • Add'l (Bus1ness) 
NRC- 1• (PBX) 
NRC· Add1 (PBX) 
NRC · Disconnect Chg -1st 
NRC • Disconnect ChQ - Add1 
NRC- Incrementa.! Charge-Manual Svc Order· 1st 
NRC • Incremental Charge-Manual Svc Order • Add1 
NRC ·Incremental Charge-Manual Svc Order- Disconnect 

4-Wire An•log VG Port, per month 
NRC -111 

NRC · Add'l 
NRC· Disconnect ChQ ·1st 
NRC • Disconnect Chg • Add1 
NRC - Incremental C nual Svc oroe.· -1st 
NRC - Incremental Cha~_nual Svc Order • Add1 
NRC - Incremental Charge-Manual Svc Order - Disconnect 

2·Wire DID Port, per mO'rth 
NRC -1• 
NRC-Add'l 
NRC - Disconnect Chg - 111 

NRC • Disconnect Chg • Add1 
NRC • Incremental C nual Svc Order - 1st 
NRC - Incremental C nual Svc Order - Add1 
NRC -Incremental Charge-Manual Svc Order · Disconnect 

4-Wire DIO Port, per month 
NRC -1• 
NRC ·Add'l 
NRC· Disconnect Chg • 1• 
NRC - Disconnect Cho - Add1 
NRC - Incremental C nual Svc Order- 1st 
NRC • lnc:rememal C nual Svc Order - Add1 
NRC • lnc:remenie! C ,..,.. Svc Order- Disconnect 

4-Wire DS1 Port w/DID capM)IIIty, per month 
NRC -1• 
NRC - Add1 

2..Wire ISDN Po~2) (3), per month 
NRC -1• 
NRC ·Add'l 
NRC· Disconnect Chg- 1• 
NRC • Disconnect Chg • Aden 
NRC - Incremental Char al Svc Order- 1st 
NRC - Incremental C al Svc Order - Add1 

Al1ect\ment 11 
Exhftlit 5-lA 
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$11 .41 
$8.26 
$8.21 

$2.20 
$16.43 
$16.43 
NA 
NA 
NA 
NA 
NA 
NA 
S4.38 
$.4.38 
$18.14 
$8.06 
$10 .. 39 
$10.13 
$16.43 
$16.43 
S3.n 
S3.n 
$18.14 
$8.06 
$8.94 
$13.12 
$59.28 
$59.28 
$9.20 
$9.20 
$18.14 
$8.06 
$10.39 
$149.27 
$85.63 
S50.23 
$8.82 
$8.83 
$18.14 
$8.06 
$10.39 
NA 
NA 
NA 
$23.33 
$.45.35 
$.45.35 
$.4.31 
S4.3i 
$38.29 
$38.29 
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NRC - Incremental C nual Svc Order-Oisoonned 1st 
NRC - Incremental C nual Svc Order-Oisconnect Addl 
NRC- User Profile per B Channel (4) 

4-WI,.. ISDN Port. per month 
NRC- 1• 
NRC-Add'l 
NRC - Disconnect Chg- 1• 
NRC - Disconnect Chg - Add1 
NRC - Incremental C nual Svc Order- 1st 
r ... Rc - Incremental Charge-Manual Svc Order - Add1 
NRC - Incremental Charge-Manual Svc Order-Oisconnect 1st 
NRC • Incremental C nua1 Svc Order-Disconnect Addl 

4-WI,..ISDN DS1 Port. per month 
NRC -1• 
NRC -Adcl1 
NRC- Disconnect Chg -1• 
NRC - Disconnect Chg • Add1 
NRC -Incremental Charge-Manu.! Svc Order- 1st 
NRC - Incremental Charge-Manual Svc Order - Aden 
NRC -Incremental Charge-Manual Svc Order-Oisconnect 1st 
NRC - Incremental C nual Svc Order-Oisconnect Addl 

2-WI,.. Analog &..oM Port (PBX), per month 
NRC - 1• 
NRC -Add1 
NRC - Disconnect Chg • 1• 
NRC-~sconnectChg-Add1 
NRC- Incremental Charge-Manual Svc Order- 1st 
NRC - lncr~mental Ct-arge-Manual Svc Order - Add1 
NRC -Incremental Charge-Manual Svc Ordet-Oisconnect 

2-WI,.. Analog Hunti_Oi.per line per month 
NRC -1• 
NRC-Add'l 

Coin Port, per month 
NRC -1• 
NRC-Add'l 
NRC· Disconnect Chg- 1• 
NRC· ~sconnec:t Ch<:! ·Aden 
NRC • Incremental C '!"Uaa Svc Order - 1• 
NRC - Incremental r1 nual Svc Order - Add1 
NRC - Incremental C nual Svc Order-Oisconnect 

Vertical Futu,_ 
local Switching Futures offered with Port. P« month 
Subsequent Order C,~ ......... 
Subsequent Order Charge-Incremental C nual Svc Order 

Unbundled End Office Swltchl_fti {Port Usage) 
End Office Switching Function, per mou 
End Office Switching Function, add1 mou (5) 
End Office Interoffice Trunk Port-=5hared, per mou 

Unbundled Tandem Switching (Port Ua.ae) (Local or Aceeu TMdem) 
Tandem Swrtchang Function per mou 
Tandem lnteroffic::e Trunk Port-5harea per mou 
Tandem Intermediary Charge, per mou (This charge Is applicable only to inter-

Attachment 11 
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$6.65 
$6.65 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$194.72 
$181.89 
$181 .89 
$27.11 
$27.11 
$33.18 
$33.18 
$7.73 
$7.73 
$2.20 
$16.43 
$16.43 
S3.i7 
S3.n 
$18.14 
$8.06 
$8.94 
NA 
NA 
NA 
$2.50 
$16.43 
$16.43 
$4.15 
$4.15 
SiS.14 
$8.06 
$9.86 

$8.28 
NA 
NA 

$0.0021 
NA 
$0.0002 

$0.0008 
$0.0003 
NA 
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med~ary traftic and is applied In addition to applicable switcning and/or inter-
connection charges.) 

UNBUNDLED·lRANSPORT· ... _ .. ··: ~;...., :- ·~ ... ~*~· ~ 
Common (ShaNd) Transport 

Common (Shared) Transport per mile per mou 
Common (Shared) Transport Facilities Termtnatlon per mou 
Common (Shared) Transport Trunk InstallatiOn, per tr\lnk, NRC 

Interoffice Transport ·Dedicated - VG 
lnteroffic:e Transport- Dedicated - 2-Wn VG - per mYe 
Interoffice Transport - Dedicated - 2-Wtre VG - facilities termination per monltl 

NRC - 1• 
NRC - Adcl'l 
NRC· Disconnect Chg • 1• 
NRC • Disconnect Chg • Add1 
NRC - Incremental Charge-Manual Sve Order • 1st 
NRC • Incremental CMrge-Manual Sve Order • Add1 
NRC -Incremental Charge-Manual 5ve Order-Oisconnect-1st 
NRC • Incremental Cha~nual 5ve Order-Otsconnect-Addl 

Interoffice Transport· Dedicated· OSO • 56114 KBPS 
Interoffice Transport- Dedicated- DSO- per mtle per monltl 
Interoffice Transport - Dedicated - DSO - facilities termination per rnonltl 

NRC -1• 
NRC ·Add'l 
NRC • Oisconnect Chg • 1• 
NRC • Disconnect Chg ·Aden 
NRC -Incremental CMrge-Manual Sve Order· 1st 
NRC -Incremental Charge-Manual 5vc Order · Add1 
NRC • Incremental C olAI Sve Order-Oisconnec:t-1st 
NRC • Incremental CMrge-Manual Sve Order-Disconnect-Addl 

lnterofflc:e Transport· Dedicated- 011 
Interoffice Transport · Oedicat.d- D51 -per mile per month 

_Interoffice Transport· Oedicat.d- OS1 -facilities termination per month 
. NRC - 1• 

NRC· A.dd'1 
NRC· Disconnect Chg - 1• 
NRC • Disconnect Chg • Add1 
NRC • Incremental C .. a~ Sve Order - 1st 
NRC • Incremental C nual Sve Order - Add1 
NRC • Incremental C nual 5ve Order-Disconnect 1st 
NRC • Incremental CMrge-Manual 5ve Order-Dtsconnect-Addl 

Interoffice Trans!)C)f't • OedleiUd • 013 
Interoffice Transport- Oedicat.d- D53 - per mile per month 
Interoffice Transport- Dedicated - 053 -facilities termination per monltl 

NRC -1• 
NRC - Addl 

Unbundled Exehano- Acc:eu IOC 
0-8 M~es. FD.~ per month 

Per mile per monltl 
NRC -1• 
NRC -Add'l 

Attachment 11 
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! 

$0.~83 
$0.~7 

BST State 
Access 
Taril'! 

$0.0384 · -
$19.10 
$76.20 
$34.54 
$28.03 
$5.37 
$18.14 
$18.14 
$8.06 
$8.06 

$0.0384 
$18.37 
$76.20 
$34.54 
$28.03 
$5.37 
$18.14 
$18.14 
$8.06 
$8.06 

$0.7831 
$93.40 
$140.49 
$106.69 
$20.00 
$16.34 
$18.14 
$18.14 
$8.06 
$8.06 

NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
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9-25 Miles. Fixed per month 
Per mile per month 

NRC -1• 
NRC - Add'! 

Over 25 Miles. Fixed per month 
Per mile per month 

NRC -1• 
NRC-Add'! 

Loeal Channel- Oedlc:ated 
Local Channel • Dedicated • 2-Wire VG 

NRC - 1• 
NRC - Add1 
.NRC - Disconnect Chg • 1• 
NRC • Disconnect Chg • Adcl1 
NRC ·lnaemental Cl nual Svc Order- 1st 
NRC • Incremental Charge-Manual Svc Order • Aden 
NRC • Incremental Cha~_nual Svc Order-Disconnect 

Local Channel • Dedicated • 4-Wn VG 
NRC -1• 
NRC ·Aden 
NRC· Disconnect Chg • 1• 
NRC • Disconnect Chg • Add1 
NRC · Incremental Charge-Manual Svc Order - 1st 
NRC - Incremental Charge-Manual Svc Order· Add1 
NRC -lnc:remental C nual Svc Order-Oiscoto:\ect 

Local Channel- Dedicated· DS1 
NRC ·111 

NRC-Add1 
NRC · Disconnect Chg • 1• 
NRC • Disconnect Chg • Acid1 
NRC - lncremei~l C • t"oUal Svc Order 
NRC -Incremental C nual Svc Order-OISCOMed 

VIRTUAL COLLOCAOON 
Virtual Collocation 

LOCAL USAGE 
lntraofra per mou 
Interoffice per mou (assumes 5 miles ot transport) 

LOCAL INTERCONNECTION -. ...... .. 
(CALL TRANSPORT AND TERIIINAnON) . 

~· . 
End Office Switching, per mou 
Tandem Switc:hlng, per mou 
Tandem Switching (auumes 5 miles ot transport per mou) 
Transport 

·. 
. : 

· Atl.achment 11 
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NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

$14.94 
$347.49 
$59.75 
$53.68 
$6.60 
$18.14 
$8.06 
$11.40 
$16.21 
$352.75 
$61 .33 
$54.36 
$7.28 
$18.14 
$8.06 
$11 .40 
$43.80 
$348.56 
$300.30 
$24.15 
$21 .31 
$42.34 
$19.48 

BST Tanff 
Rates 

$0.00209 
$0.00538 

$0.00209 
NA 
$0.00430 
UNE pnces 
for shared/ 
common 
and 
dedicated 
transport 
apply as 
appropnate. 
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Common transport Trunk Installation, per trunk, NRC 

Tandem Switch+ Transport 
Combined Tandem Switch Interconnection 
Multi-tandem Interconnection 

800 ACCESS;:'l'EN DIGIT SCREENING SERVICE 
800 Access Ten [)igit ........... ~ ~ (all types), per call _t6} 

-.... 
BOO Access Ten Digit Svc. W1800 No. Delivery, per query 

.:.:~...'»·$."': · :~·~· =: 

800 Acoess Ten Digit Screening Svc. Wl800 No. Delivery, for BOO Numbers, w/Optional Complex Feawres. per~. 
BOO Access Ten Digit Screening Svc. WIPOTS No. Delivery, per query 
BOO Access Ten Digit Screening Svc. WIPOTS No. Delivery, w/Optional Complex Features. per query 
BOO Access Ten Digit Screening Svc. WIBOO No. Delivery, per ............ 
BOO Access Ten Digit Screening Svc. Wl800 No. Delivery, for BOO Numbtn, w/OptioNI Complex Feawres, per message 
800 Access Ten Otgit Screening Svc. WIPOTS No. Oebvery, per message 
800 Access Ten Digit Screening Svc. WIPOTS No. Oelilltii'Y, w/Optional Complex Feawres, per message 
ReservatiOn Charge per 800 number reserved-NRC -1st 
Reservation Charge per 800 number reseMid-NRC - Adcl1 

NRC -Incremental C._-_...,...nual Service Order ,. 
NRC • Incremental Charve-M-nual Service Charge--Aden 

Per 800 #Established w/o POTS l w/800 No.) Translltlons 
NRC· 1• 
NRC ·Aod'l 
NRC - Incremental C null Service Order 1. 
NRC - lncrementll Charge-Minual ServiCe Order--Add1 
NRC- Disconnect Cho- 1• 
NRC - Disconnect Chg- Aden 

Per 800 II Established with POTS Translations 
NRC -1• 
NRC-Add'l 
NRC - Incremental C null Service Charge-1• 
NRC -Incremental C,-_......,...., Service \.A' 

NRC • Disconnect Chg- 1• 
NRC - Disconnect Chg - Add'! 

Customized Area d Service per 800 Number 
NRC -1• 
NRC -Add1 
NRC - tnc:rwnental C null Service Order ,. 
NRC - Ina emental C null Service Order--Add1 

Multiple Inter LATA Carrier Routing per Carrier Requested per BOO II 
NRC -1• 
NRC · Add'l 
NRC • Incremental C null Service Order 1. 
NRC - Incremental C nual Service Ordet--Add1 

Change Charge per request 
NRC-1• 
NRC-Add1 
NRC - Incremental Charge-Manu_, Service Charg&--1• 
NRC • Incremental Charge-Manu11 Service Order--Add1 

SST Tarttf 
Rates 
NA 
NA 
vanable 

$0.0005305 
NA 
NA 

NA 
NA 

NA 
NA 

NA 
NA 

$6.29 
$0.73 
NA 
NA 

$12 .. 27 
$1.39 
NA 
NA 
$8.30 
$0.73 

$12.27 
$1.39 
NA 
NA 
$8.30 
$0.73 

$4.27 
$2.14 
NA 
NA 

$5.00 
$2.86 
NA 
NA 

$7.01 
$0.73 
NA 
NA 
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Call Handling and Destination Features- NRC-1• 
Call Handling and Destination Features - NRC-Adcl1 

NRC - lncnmental C nual Service Order ,. 
NRC - Incremental Charge-Manuel Service Ordef--Add1 

Reserv Chg per 800 f Reserved - lncrm c,-~ .ual Svc Order 
Per 800 # Esf d w/o POTS Transl-lncrm Charge-Manual Svc Order 

NRC 
NRC- Disconnect Cho 

Per 800 # Est'd with POTS Tranal-lncrm Charge Manual Svc Order 
NRC 
NRC- Disconnect Chg 

ChngChrniD ........ t-lncrm Char.......u .. "' 'al Svc Order-NRC 
UNE INFORMAnoN DATABASE ACCESS (UDB) 

LIDS Common Transport per query 
LIDS Validation per query 
LIDS Validation per message 
LIDB Originating Point Code Establishment or Change - NRC 

NRC - lncnmental Charge-Manual Svc Order 
LIDB • Incremental Charoe - Manual Svc Order - NRC 

CCS7 SIGNAUNG TRANSPORT SERVICE 
CCS7 Signaling Connection. per link (A link) per month 

NRC 
NRC • Incremental Chllrge-Manual Svc Order 
NRC - Disconnect 

• "-;, . .. ...;.4~:. • .:'\ ..£ .... 

CCS7 Signaling Connection. per link iB link) (also known as D link) per month 
NRC 
NRC - Incremental Chllrge-Manual Svc Charoe 
NRC - Disconnect 

CCS7 Signaling Termination, per STP port Ref' month 
CCS7 Signaling Usage, per ISUP .,.__• 
CCS7 Signaling Usage, per TCAP . 
CCS7 Signali11g Uuge SurT"Ogate. per link per LATA permo (7) .. 
• applicable when measurement and billing capability exists. 
:* not applicable when measurement and billing capability exists. 
CCS7 Signaling Point Code. Establishment or Change, per STP affected. 

--=.NRC 
CCS7 Signaling - Incrementa! Charge - Manual Svc Order 

NRC 
NRC- Disconnect 

OPERAnoNAL SUPPORT SYSTEMS • · - . 
OSS Interactive and Trouble Malnt. Eatab. per user per month 

NRC 
OSS OLEC Daily Usage File: '·"''- j)IW OSS OLEC Daly Usage File: Proceulng, per 
OSS Access Dally Usage File: p , per 
OSS OLEC DaMy Usage File: u-.. ""' Distribution, per . tape provisioned 
OSS Access Dally Usage Ale: Distribution, per ma.gnetic tape provisioned 
OSS OLEC Daily Usage File: Data Transmission (CONNECT:DIRECn. per 

Attachment 11 
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$4.27 
$4.27 
NA 
NA 
$18.14 

$18.14 
$11.40 

$18.14 
$11 .40 
$18.14 

$0.0000418 
so.o1o3n4 
!{A 

$48.17 
NA 
$18.14 

$19.48 
$126.3-4 
NA 
$101.10 
$19.48 
$126.34 
NA 
$101 .10 
$161.99 
$0.0000430 
$0.0001052 
$406.71 

$62.00 

$18.14 
$1 1.40 

-
$50.00 
$100.00 
$0.0001~-
$0.00240 
$0.004 
$47.30 
$54.95 
$0.00003 

OSS Access Daily Usage File: Data Transmission (CONNECT:DIRECn. per message $0.001 
OSS Order Chllrge, per 1,000 LSR.s received from the CLEC by one at the OSS NA Interactive interfaces. per month (per CLEC basis) 

First 1,000 LSR.s received 
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OSS Order Charge, 1,000 LSRs received from the CLEC by one ~ the OSS 
Interactive interfaces, per mont.*'~ (per CLEC basis) 

E.ach additional 1,000 LSRs received 
OSS Order charge, per LSR received from the CLEC by one of the OSS Interactive 
interfaces 
Incremental charge per LSR received from the CLEC by means other than one of the 
OSS interactive interfaces 

OPERATOR CAll PROCESSING~-: . ~- .. . -
Operetor Provided Call Handling per min - Using BST LIDB 

catl Completion Access Tenninlltlon Charge per call attempt 
Operator Provided Call Handling per min • Using Foreign LIOB 

Call Completion Access Tennination Charge per call attempt 
Operator Provided Clll Handling, per cal 
FuUy Automated Call Handling per cal • Using BST LIC:l 
Fully Automated Call Handling per caD • Using Foreign LIDB . '· 

·-

INWARD OPERATOR SERVICES " -- . ~ 
Verification, per minute 
Verification and Em.-oenev Interrupt. per ml~ 
Venfication. per call 
Verification and c:rr.....V"" ... l Interrupt. per call 

DIRECTORY ASSISTANCE SERVICES ...-- - • 0 .. 
Directory A&Mt Call Completion Access Svc{DACC). per call allempt 
Call C<wnpletlon Access Tenn charge per completed call 
Number Setvices Intercept per~ 
Number Setvic:es Intercept per lnt.cept Query Update 
Directory Auistance Access Service calla. per call 
Recording charoe per announcement 

NRC -Incremental Charge-Ma~ Service Order-1• 
NRC -lncrementlll c ._""" ... ~Service Order-Aden 

Loading charge per audiO unit 
NRC-Inctement:! C ~ Service Order 

Directory Tranaport 
Directory Transport· Local Channel DS1. per month 

NRC -1• 
NRC ·Add1 
NRC· Oiaconnect Chg -1• 
NRC · Diac:onnect_Chg • Add'1 
NRC ·lnc:rement.al C ~ Svc Order· NRC 
NRC • Incremental Cha~~ Svc Order· NRC-Disconnect 

Directory Tranapor1 - Dedicated OS1 Levellnterofl'ice per mile permo 
Directory Tranapor1- Dedicated DS1 Levellnleroh~ per fadlity termination permo 

NRC-1• 
NRC - Add'l 
NRC· Disconnect Chg -1• 
NRC • Disconnect Chg • Add1 
NRC • Incremental Charge-Ma~ Svc Order· NRC-1• 
NRC • Incremental C~~nual Svc Order· NRC-AdeM 
NRC -Incremental Charge-Manual Svc Order· NRC-Oiaconnect-1• 
NRC • Incremental Cha~Manual Svc Order • NRC-Oiaconnect· Add'l 

SWitched Common Transport per DA Ac:c:eaa Service per call 

Altactlment 11 
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NA 

$9.16 

See 
apj)licable 
rate element 

$0.91 
NA 
$0.96 
NA 
NA 
$0.10 
$0.12 

$0.86 
$0.86 
NA 
NA 

$0.04 
NA 
$0.02 
NA 
$0.20 
NA 
NA ·-NA 
NA 

$43.83 
$339.69 
$298.29 
$33.02 
$23.32 
$42.34 
$19.48 
$0.78 
$93.40 
$140.49 
$106.69 
$20.00 
$16.34 
$18.14 
$18.14 
$8.06 
S8.06 
$0.0003274 
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SWitched Common Transport per DA Access Service per caD per mile 
Acees$ Tandem Switching per DA Access Service per can 
DA Interconnection, per DA Access Service can 
Dil'ectOtY Transport-Installation NRC. per trunk or signaling connection 

NRC - 1• 
NRC -Add'! 
NRC - Incremental Charge-Manual Service Order-1• 
NRC -Incremental Charge-Manual Setvice Ordef-Add1 
NRC- Olsconnect Chg- 1• 
NRC- Disconnect Chg- Add1 

DlrKtoty Asalatanc:e Datllbase Sefvlce(DADSJ 
Directory Assls1ance Database Setvice charge per lisbng 
DirectOtY Assistance Database Setvice, per month 

DlrKt Accaa to Dlr.c:tory Aaalmn~ (DADAS) 
Direct Access to Directory Asslstanc::s SeMce. per month 
Direct Access to DirectOtY Assmance Setvice. per query 
Direct Access to DirectOtY Assistance Service. svc e$!llb ~RC 

NRC-Incremental C·-~ ..... '81 5eMce Order-1· 
Direct Access to Dil'ectOtY Assistance Service, svc estab tho-NRC-Disconnect 

INTERIM SERVICE PROVIDER NUMBER PORTABIUlY • RCF 
RCF. per number ported (Busmeas Line), 10 paths 
RCF, pe.- nl•mber potted (Residence Line), 6 paths 
RCF, per number ported (Business Une). each path 
RCF, per number potted (Residence Line), each path 
RCF. per number potted (Res or Bus Une) 

NRC 
NRC - Olsconnect Chg 

RCF. add1 capacity for simultaneous call forwarding, per additional path 
RCF, per sei'VlCe o .. ~.,-. per location- NRC- 1• 
RCF, per service order, per location - NRC - Add1 
RCF, per service order, per location- NRC - Disconnect- 1• 
RCF. per servtee order, per location- NRC- D1sconnect- Adcl'l 
Svc Provider No. PortabUity - Incremental Cha~nual Svc Order 

NRC - 1• 
NRC -Add1 
NRC - Disconnect Chg - 1• 
NRC- Disconnect Chg- Aden 

INTERIM SERVICE PROVIDER NUMBER PORTABIUTY ·DID 
DID per number ported, Residence- NRC 
DID per number ported, Residence- NRC- Disconnect 
DID per number ported, 8utJneN - NRC 
DID per number ported, Businea • NRC - Olsconnect 
DID per serva orda-, per location • NRC - 1• 
DID per service orde-, per location · NRC · Add1 

NRC-Increment81 C .•• S«vvce Order 
DID per servk:e order, per location· NRC· Disconnect- 1• 
DID per service order, per loc:ation - NRC • Disconnect • Add'l 
DID, per trunk terminetion. Initial 
D ID, per trunk terminallon, Initial • NRC 
DID. per trunk term1natlon, Initial- Disconnect 
DID, per trunk termination, Sub!!9uent 
DID, per trunk termination, Suoaequent - NRC 

An.:hment 11 
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$0.0000175 
$0.0025257 
NA 

$195.54 
S4.23 
NA 
NA 
$130.05 
$4.23 

$0.0443 
$90.54 

$4,982.00 
$0 .0460 
$786.82 
NA 
$57.23 

NA 
NA 
NA 
NA 
$2.29 
$0.49 
$0.05 
$0.38 
$2.02 
$2.02 
$2.01 
$2.01 

$18.14 
$18.14 
$11.41 
$11.41 

-
$0.89 
$0.90 
$0.89 
$090 
$2.02 
$2.02 
NA 
$2.01 
$2.01 
$12.46 
$129.69 
$37.85 
$12.46 
$37.85 
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DID. per trunk termination, Subsequent • Disconnect 
Svc ProVIder No. Portability - Incremental Charge-Manual Svc Order 

NRC -1• 
NRC -Add'l 
NRC · Oisconnec::t Chg • 1• 
NRC - Disconnect Chg - Add1 

ACCESS TO POLES, DUCTS, CONDUITS & RIGHTS OF WAY · · 
Access to Pt.-:, per pole, per foot, per year 
Access to Conduits. per foot. per year 
Access to lnnerduct. per foot. per year 

4 °•l .-

AJN .. _,.., ... - ~ ~-.- .. ·~!r· • .., : . . . - ... ~ .!'~ . 
AIN Related Servle" with mediation, per query 
AIN, per menage 
AIN • BeiiSo:.!th AIN SMS Acceu s.Mee 

AIN SMS Access Svc - Svc Eatab ~state, Initial setup • NRC 
NRC- Incremental C nual Service Charge 

AIN SMS Access Svc - Svc EsUib p.;.- ~te, initial setup - NRC • 0 1sconnect 
AIN SMS Acc:ess Svc - Port Connectlon-OiaiiShared Access - NRC 

NRC-Incremental Cha nual Service C~'Cle 
AIN SMS Access Svc- Port Conneetion-Olai/Shared Access • NRC-Disconnect 
AIN SMS Access Svc • Port Connection • ISDN Aocesa , NRC 

NRC-Incremental C nual Service C_~ 
AIN SMS Access Sv<: - Port Connection - ISDN Aocesa • NRC - Disconnect 
AIN SMS Access Svc- User liJ ~ - per User 10 Code· NRC 

NRC-Incremental C Service Charge 
AIN SMS Access Svc • User 10 Codes ·per User 10 Code - NRC - Disconnect 
AIN SMS Acceu Svc ·Security card per User 10 Code, initial or replacement-
NRC 

NRC-Incremental Cha nual Service Charge 
AIN SMS Access Svc • Sec:urtty card per User 10 Code, 1rvt&al or replacement-
NRC- Disconnect 
AIN SMS Access Service· Storage, per unit (100 Kb) 
AIN SMS Access Setvice • Session, per minute 
AIN SMS Access Service· Co. Performed Seuion. per minU1e 

AIN • BetiSouth AIN Toolkit SeMc:e 
AIN, S.Vk:e Crution Tools 
Service Eat.bliahment CMI'ge, per sUite, Initial setup- NRC 

NRC-Inc:remental C , .. 1 Service Charge 
Service Eat.blishment CMI'ge, per stat., inm.l setup - NRC - Otsconnec:t 
Tra1ning s..aion, per customer- NRC 

NRC-Inc::rement81 C Service Charge 
Tngger Acceaa C~ per trigger, per ON. Term. Attempt· NRC 

NRC-Incrernem.l C._,...,..- ,.,., ua1 Service C~_ 
Trigger Acceaa Charge, per trigger, per ON, Term. Attempt- NRC- Disconnect 
Trigger Access Cha~. per trigger per ON, Off-Hook Delay - NRC 

NRC-Incremental C ttAISefviceC~ 
~.Acc:eaa Charge, per trigger per ON, Off-Hook Delay · NRC · Disconnect 
Trigger Access Charge, per trigger, per ON, Off-Hook Immediate· NRC 

NRC-Incremental C ual Service Charge 
Trigger Access Charge, per trigger, per ON, Off-Hook Immediate • Disconnect 
Trigger Access Charge, per trigger, per ON, 10-Diglt POOP- NRC 

NRC-Incremental C nual Service Charge 

A1tac:hment 11 
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$18.75 

$18.14 
$18.14 
$11 .41 
$11 41 

$4.20 
$0.56 

·-
NA 
NA 

$153.31 
NA 
$78.06 
$50.07 
NA 
$18.61 
$50.07 
NA 
~18.61 
$1~.95 

NA 
$48.95 
$125.33 

NA 
$24.40 

$0.0029 
$0.10 
$1 .97 

NA 
$15325 
NA 
$78.05 
$8,315.00 
NA 
$41 .08 
NA 
$18.60 
$41.08 
NA 
$18.60 
$41 .08 
NA 
$18.60 
$92.99 
NA 
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T~_Acc:ess Charge, per trigger, per ON. 10-Digit POOP ·Disconnect 
Trigger Access Charge, per trigger, per ON. COP · NRC 

NRC-Incremental C • ••I SeNic:e Charge 
Tngger Access Charge, per trigger, per ON. COP· Oltconnect 
Trigg« Access Cnarge, per trigper, per ON. Feature Code • NRC 

NRC-Inc:remen1al Service Charge 
Trigger Access Charge, per triooer. per ON. Feature Code • Disconnect 
Query Charge. per query 
Type 1 Node Charoe. pe; AJN Toolkit Subscription, per node. per query 
SCP Storage Charge, per SMS Access N::l::;t per 100 Kb 
Monthly report· per AJN Toolkit Service SubiCripbon 
Monthly report- per AJN Toolkit Service Subscription • NRC 

NRC-Incremental Cha •••• Service Charge 
Monthly report· per AJN Toolkit Service SubiCription ·NRC · Disconnect 
Spec:~al Study· Per AJN Toolkit Service Subtcription 
Special Study· Per AJN Toolkit Service Subscnption ·NRC 

NRC- Incremental C~ nual Service Charge 
Call Event Repott- per AJN Toolkit SeNic:e Subsc:nption 
Call Event Repott ·per AlN Toolkit Service Subscnption ·NRC 

NRC-Incremental C ••1 Serw:e Charge 
Call Event Repott ·per AJN Toolkit SeMc:e Sub -NRC - Disconnect 
Call Event ~. Study • per AJN Toolkit Service Subscription 
Call Event special Study· per AJN Toolkit Service Subscription· NRC 

NRC-Incremental C ..,.... •••' SeNic:e Charge 
CAWNG NAME (CNAII) QUERY SERVICE· DATABASE OWNER· 

CNAM, Per Query 
DARK FlBER .::.: . 

Per uch four ..fiber dry ftber NRC 1• 
Per e.ch four..fiber dry ftbef I. NRCAdd1 

NRC • Incremental C nual Servic:e Order 1. 
NRC • Incremental ...... nual Servic:e Order-Add1 

Per e.ch fiber strand per route mile or fraction thereof, per month 
Per four fiber strands, per route mile or fraction thereof. per month 
Per four fiber str11nda, e!!: route foot or fraction thereof. per month 

. 
.. 
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$26.73 
$92.99 
NA 
$26.73 
$92.99 ,...... 
$26.73 
$0.03 
$0.0065 
$1 .79 
$15.89 
$34.61 
NA 
$21 .97 
$0.08 
S37.n 
NA 
$15.81 
$34.61 
NA 
$21.97 
$0.0026 
S37.n 
NA 

NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

SELECTIVE ROUTlHG ...... l-' ·, . 
Per Line or PBX Trunk. Md'l NA 
Per Line or PBX Trunk. NRC NA 
Customized routing per unique line c::l.a code. per request. per switch NA 

NRC NA 

Notes: 

NIA refers to rate elements which do not have a negotiated rate. Operatlonal Support 
Systems (OSS) 111ta apply In all cases except for rate elements with specffic OSS rates 
or specific incremental manual order c:hargea. 

(1) In states where a specffic NRC for customer transfer, feature additions and changes is not Sl.lted, the applicable NRC from the appropriate tariff applies. 
(2) Tranamiuion/uaage charges auoclated with POTS c:lrc:uit switched usage will also 

apply to circuit swilched voice and/or c:ircuit switched data transmiSSion by 8-
Channels auoclated with 2-wire ISDN porq. 
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(3) Access to B Channel or 0 Channel Pac:Mt capeiities wit be avail- able only th<ough 
Bona Fide Request/New Bulinesa Request Prooeaa. Rates for the pac:Qt 
capabUitia wit be determined via the Bona Fide Request/New Business Request 
Process. 

(4) This rate element is for thole states which have a specific rate for UMI' Profile per B 
Channel. 

(5) This rate element Is for use in thole states with a different rate for additional minutes 
of use. 

(6) This rate element is for those states w/o separate rates for 800 caUs with 800 No. 
Delivery vs. POTS No. DeliYwy and calls with Optional Complex Features vs. w/o 
Oplional Complex Featurea. 

(7) This charge is only applicable where ligMiing usage measurement or biling 
capability doe not exist 

~,, 

Exhibit s.u. 
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General Principles 

MISSISSIPPI 
PRICING 
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All services currently provided hereunder (including resold Local Services, 
Network Elements and Ancillary Functions) and all new and additional 
services to be provided hereunder shall be priced in accordance with all 
applicable provisions of the Act and the rules and orders of the Federal 
Communications Commission and Mississippi Public Service Commission. 

Local Service Reule 

The rates that Touchtone Communications shall pay to BeiiSouth for 
resold Local Services shall be BeiiSouth's Retail Rates less the applicable 
discount. The following discount will apply to all Telecommunications 
Services available for resale in Mississippi. 

Residential Service: 15.75% 

Business Service: 15.75% 

Unbundled Network Elements 

The prices that Touchtone Communications shall pay to BeiiSouth for 
Unbundled Network Elements are set forth in Table 1 . Unbundled local 
switching does not include vertical features. 

Compensation For Local Interconnection (Call Transport and 
Termination) 

The prices that Touchtone Communications and Bellsouth shall pay each 
other for the termination of local calls are set forth in Table 1. 

5. Ancillary Functions 

5.1 Collocation -The rates. terms and conditions for Physical Col!ocation are 
as set forth in Attachment 4 of this Agreement. These rates are regional 
rates and shall apply for all nine states. Rates. terms, and conditions for 
Virtual Collocation are as set forth in Section 20 of BeiiSouth 
Tcl9t:::ommunications, Inc.'s Interstate Access Tariff, FCC No. 1. 

5.2 Poles, Ducts and Conduits - BeiiSouth shall provide access to poles. 
conduits and ducts at rates that are consistent with 47 U.S.C. Section 
224(d). Touchtone Communications may file a complaint with the 
appropriate regulatory authority if it believes the rates provided by 
BeiiSouth are not consistent with 47 U.S.C. Section 224(d). 

6. Local Number Portability 
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The prices for Interim number portability are set forth in Table 1. 

Recorded Uaage Data 

The prices for recorded usage data are set forth in Table 1. 

8. Electronic lntarfaces 

All costs incurred by BeiiSouth to implement operational interfaces s~ll 
be recovered from the carriers who utilize the services. A cost sharing 
mechanism which may include a three (3) to five (5) year amortization 
period, shall be developed when BeiiSouth provides a final cost estimate. 
If there Is a disagreement between the Parties regarding cost recover)' 
issue.s, an affected party may petition the Mississippi Public Service 
Commission to initiate a separate hearing to address the matter. 

9. AIN 

Should BeiiSouth seek reimbursement from Touchtone Communications 
for the cost of the development of any AIN mediation device, BeiiSouth 
shall provide Touchtone Communications with the right to review and 
challenge BeiiSouth's plan, implementation schedule, cost budgets and 
other factors related to developing and implementing any such mediation 
device. If the Parties disagree on the appropriateness of any factor and 
are unable to reconcile their differences, the Parties may seek resolution 
by the Mississippi Public Service Commission. 

10. True..Up 

Except for the prices for resold Local Services. the interim prices 
referenced above shall be subject to true-up within six (6) months once 
BeiiSouth has submitted cost studies as determined by the Commission. 

11. O~ratlonal Support Systems (OSS) Rates 

Rates for Operational Support Systems as set forth in Table 1 are interim 
and subject to modificaticn based upon receipt of a final, non-appealable 
order by the Mississippi Public Service Commission. In addition to OSS 
charges, applicable service order and related charges apply per the tariff. 
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TABLE 1 

BELLSOUTHITOUCHTONE COMMUNICATIONS INTERIM RATES· MISSISSIPPI 
LOCAL. INTERCONNECTION AND UNBUNDLED NETWORK ELEMENTS 

(C.rtatn·ratea •re aubjeet to true-up) 

NIDs -
;, · .. ": _, ':: .. , .. .. · . .-t f · ·' 

.. .. .. . .... -. 
NRC· NID per 2-Wn LOOI)I-lncrementai-Manu:! Svc OrcW-1st NA 
NRC- NIO per 2-Wn Loop6-lnc:rementai-Manual Svc Order-Aden NA 
NRC • NID per ~-W"n Locipl-lncrement.II-Manual Svc OrcW-Oisconnec:t NA 
NRC - NID per 4-Wn Loops-Incremental-Manual Svc OrcW-1st NA 
NRC - NID per 4-Wn l.oop$-lncrementai-Manu81 Svc OrcW-Add1 NA 
NRC - NIO per 4-Wire Loops-Incremental-Manual Svc Ordef-Oisc:onnec:t NA 

NID (ell typea), per month S0.67 
lnstal~tion of 2-Wtte/4-Wn CLEC NIO. NRC-1• NA 
Installation of 2-Wire/4-Wn CLEC NIO, NRC-Acldl NA 

NID to NID Crou ConMCt, 2-Wlre or 4-Wire, NRC NA 
NID per 2-Wire Analog 'JG Loop, Per Month NA 

NRC -1• NA 
NRC -Add'l NA 
NRC· Diac:onnec:t Cho • 1• NA 
NRC • Oiac:onnect Chg -Aden NA 

NID per 4-Wire Analog VO Loop, Per Month NA 
NRC -1• NA 
NRC ·Add'l NA 
NRC- Oiac:onned Chg -1• NA 
NRC - Oiac:onnect Chg • Add1 NA 

NID per 2-Wire ISDN Dlgttal VG Loop, Per Month NA 
NRC -1• NA 
NRC -Add1 NA 
NRC· Dlac:onnec:t Chg- 1• NA 
NRC - Diac:onnect Chg • Add1 NA 

NID per 2-Wire ,._. -' !>lg Subsc:rib« Une (ADSL) Loop, Per Mo. NA 
NRC -1• NA 
NRC -Add1 NA 
NRC- Oiac:onnec:t Chg -1• NA 
NRC- Olsc:onnec:t Chg ·Aden NA 

NID, per 2-Wire High Bit Rate Dig Subacrlber Une JHDSL) Loop NA 
NRC -1• NA 
NRC- Add"1 NA 
NRC • Oiaconnec:t_<::l'l;_- 1• NA 
NRC - Olsc:onnec:t Chg - Add1 NA 

NID per 4-Wire High Bit Rate Dig Subsertber Une (HDSLJ.~. NA 
NRC - 1• N,\ 
NRC -Add1 NA 
NRC· Disc:onneet Chg- 1• NA 
NRC · Oiac:onneet Chg- Add1 NA 

NID per 4-Wire 5I or 14 Kb~ Dla Grade Loop NA 
NRC -1• NA 
NRC ·Add'l NA 
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NRC· Disconnect ChQ -1• 
NRC • Disconnect Chg • Add1 

Nonr.cuntng_C_~ • cuatomertranlfer, future ~lil~s. changes (1) 
i...OOP. EXCj..UpiNG.)IIIt.~;: •. ~:c· 

. . .. .. - . -.,.-=-t ... , .... · .. , - -
2-Wire Analog VG Loop (Standard), per month 

NRC -1• 
NRC-Add1 

2·~o'l:"2 Analog VG Loop (Customized), per month 
NRC· 1• 
NRC · Add1 

4-Wlre Analog VG Loop (Standard), per month 
NRC -1• 
NRC - Add'l 

2-Wlre ISDN Digital G..S. Loop (Standard), per month 
NRC - 1• 
NRC ·Add'! 

2-Wlre ADSL Loop (Standard), per month 
NRC · 1• 
NRC·Add'l 

2·Wlre HDSL Loop (Standard), per montt: 
NRC ·1" 
NRC -Add1 

4-Wire HDSL Loop (Standard), per month 
NRC -1• 
NRC ·Add1 

LOOP, INCLUDING NID 
2-Wlre Analog VG Loop, per month 

NRC -1• 
NRC· Add'1 . 

2-Wlre Analog VG LoopoSL 1, per month 
NRC -1• 
NRC ·Add'l 
NRC - Incremental Charge-Manual Setvic:e Ordef-1• 
NRC • Incremental Charge-Maooal SeMce Order-Aden 
NRC • Incremental Cha ual Svc Ordef-Dilconnect 
NRC · Disconnect Chg • 1• 
NRC • Disconnect Chg • Add1 
NRC • Order Coordination for Spec:ifted Conversion Tlme 

2-Wlre Analog VG Loop-SL 1-lbnual Order Coont 
NRC -1• 
NRC ·Add1 
NRC • Disconnect Chg • 1• 
NRC· Disconnect Chg • Add1 

2-Wlre Ana.log VO Loopo8L.2, per month 
NRC -1• 
NRC·Add'l 
NRC • Incremental Cha al SeMce Order 1. 
NRC • Incremental Charge-Manual Setvic:e Order-Aden 
NRC • Incremental Char .... Svc Ordef-Oisc:onnect 
NRC· Disconnect Chg -1• 
NRC· Disconnect Chg ·Aden 
NRC • Order Coordination for Specified Conversion Ttme 

Attachment 11 
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NA 
NA 
$5.00 

-::. 
NA 
NA 
..... ~ 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

$25.24 
$25.00 
$10.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
~~ 

NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$55.00 
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2-Wlre Analog VG Loop (St.ndard), per month 
NRC -1• 
NRC -Add'! 

'2-Wlre Analog VG Loop (Customludl, per month 
NRC -1• 
NRC - Add'l 

~Ire Analog VG Loop, per month 
NRC -1• 
NRC-Add'l 
NRC- lncremertal Charge-Manu.l Service Order-1• 
NRC - Incremental Charge-Manu.l Service Order-Add1 
NRC -Incremental Cha ual Svc Order-Oisc:onnect 
NRC - Disconnect Chg- 1• 
NRC - Desconnect Chg - Add1 
NRC - Order Coordination for Specified Conversion Time 

4-Wire Analog VG Loop (Standard), per month 
NRC - 1• 
NRC-Add'! 

2.Wire1SDN Digital Gl"'ldeo Loop, per month 
NRC - 1• 
NRC - Add'l 
NRC -Incremental Charge-Manu.t Service Order-1• 
NRC - Incremental Charge4/.t'nu.a Service Order-Add1 
NRC - Incremental C ual Svc Order-Oisconnect 
NRC- Disconnect C_tlg- 1• 
NRC - Disconnect Chg - Adcfl 
NRC - Order Coordination for Specified Convtnlon Time 

2-WireiSDN Digital Grade Loop (Standard), per month 
NRC - 1• 
NRC-Add'l 

2-Wire Aaymmetr1c:al Dig SubKttber Un. (ADSL) Com~bt. Loop, per month 
NRC - 1• 
NRC - Add1 
NRC - Incremental C rual Service Order ,. 
NRC- Incremental C~ Service Order-Aden 
NRC - lnc:remeral C Svc Order-Oisc:onnec:t 
NRC- Disconnect Chg -1• 
NRC - Disconnect Chg • Add1 
NRC - Order Coordination for Specified Converllon Time 

2-Wire ADSL Loop (StMdanf), per month 
NRC -1• 
NRC -Add'! 

2.Wire Aaymmetr1all Dig lubKttber Un. (ADSL) ISDN Loop, per month 
NRC - 1• 
NRC - Add'l 

2-Wire High Bit Rata DIG S~ Un. {HDSL) Compllti_bt. Loop, per 1Mnth 
NRC - ;• 
NRC-Add'l 
NRC - Incremental Cha al Service Order ,. 
NRC - Incremental Charge-Manual Service Order-Add1 
NRC - Incremental Char • ••I Svc Order-Oilconnect 
NRC- Disconnect ChQ -1• 

Attachment 11 
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NA 
NA 
NA 
NA 
NA 
NA 
$38.02 
$25.00 
$10.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$36.<47 
$25.00 
$25.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$25.24 
$25.00 
$10.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$25.24 
$25.00 
$10.00 
NA 
NA 
NA 
NA 'j 
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NRC • Disconnect Chg • Add1 
NRC • Order Coordination for Specified Conversion Time 

2·Wire HDSL Loop (StanaaraJ• per 11:0nth 
NRC -1• 
NRC-AdeM 

4-Wire Hlih Bit Rate Dig Subscriber Une (HDSL) Compatible Loop, per month 
NRC -1• 
NRC ·Add1 
NRC • Incremental C nual Setvic:e Order 1" 
NRC • Incremental Charge--M.nual Service Order-Add1 
NRC • Incremental Cha nual Svc Ortler-Oisconnect 
NRC· Disconnect Chg -1• 
NRC· Disconnect Chg • Add1 
NRC • Order Coordination for Specified Conversion Time 

4-Wire HDSL Loop (Standard), per month 
NRC ·1" 
NRC ·Add1 

4-Wire DS1 Digital Loop, per month 
NRC -1• 
NRC · Add1 
NRC· Disconnect Chg -1• 
NRC • Disconnect Chg • Add1 
NRC ·Incremental Charge-Manual Svc Order· 1St 
NRC ·Incremental C nua1 Svc Order-Add1 
NRC • Incremental Cha~nual Svc Order-Oisconnect 
NRC • Order CoordNtlon for Specified Conversion Time 

4-Wlre 58 or 64 Kbps Dla Gr.de Loop, per month 
NRC -1• 
NRC·Add'l 
NRC· Incremental Charge-Manual Service Order-1• 
NRC • Incremental C rual SeMce Order-Add1 
NRC· Incremental c._~~"'" .... nual Svc Order-Oisconnect 
NRC· Disconnect Chg • 1• 
NRC • Disconnect Cho - Add1 
NRC - Order Coordination for Specltied Conversion Time 

Unbundled L.oope vta IOlC 

SUB-LOOPS 
Sub-loop 2·Wire Analog 

Loop Feeder per 2-Wire Analog VG l..oop, per month 
NRC -1• 
NRC -Add1 
NRC -lnc:emental C ,,ua~ Service Order 1" 
NRC - lnaemental Cha~nu_, Service Order-Add1 
NRC· Disconnect Chg- 1• 
NRC - Disconnect Chg - Add1 
NRC - Order Coordination for Specified Conversion Time 

Loop DIW!butlon per 2-Wire Analog VG Loop (lncludifli NlD), per month 
NRC ·1" 
NRC - Add'l 
NRC -Incremental Charg&-Manual Setvloe Order-1• 
NRC - Incremental Cha~nual Service Order-Add1 

Attachment 11 
Exhibit 6-MS 

p 6 •age 
NA 
NA 
NA 
NA 
NA 
$38.02 
$25.00 
$10.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
sn.39 
$300.00 
$250.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
l'iA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRC -Incremental C ,,.. Svc: Order-Oisc:onnec:t 
NRC- Disconnect Chg- 1" 
NRC - Disconnect Chg - Add1 
NRC - Order Coordination for Specified Conversion Tll'l'le 

Loop Distribution per 2-Wire Analog VG Loop (Excluding NID), per month 
NRC -1" 
NRC - Add1 

Loop Distribution per 4-Wire Analog VG Loop {Inc! NID), per month 
NRC - 1" 
NRC - Add'l 

Unbundled Netwont TennlnCing Wire 
Ul\'lW Pair, per ~ir. per month 
Site Visrt Survey, per MOUIMTU Complex, NRC 
Site Vtsit Set-up- TermiMI ... _ • ...,. , • per terminal 

NRC - 1" tennmal 
NRC - add'l terminal 

Access Terminal Provisioning & 1" 25 pair panel, per terminal. NRC 
Exrsllng Access Termmal Provisloning. 'r 25 pair panel, per termtnal. NRC 
UNlW Pair ProviSioning, per pair , NRC 
Servtce ViSit for Provisioning, per request. per premises. NRC 
Manual Service Order, NRC 

Loop Concentr.tion • Channellzatlon Sys (Outside CO), per month 
NRC -1" 
NRC -Add1 
NRC - Dtsconnect Chg- 1" 
NRC - Disconnect Chg - Add1 
NRC -Incremental Charo--Manual Svc: Order- 1" 
NRC - Incremental nual Svc Order - Add1 
NRC - lncrerr.~..tlll C • ...,_}IV" ~nu.l Svct_ Order - Dtsconnect 
Working Plug-In 2-Wtre, NRC 1" 
Working Plug-In 2-Wire, NRC Add1 

Loop Co~ntmlon • RemcQ Terminal c.blnet (Outside CO) 
Loop Conc:entnltion • Remote Channel Interface - 2-Wlre VG (Outside CO), 
per month 

NRC -1" 
NRC -Add1 
NRC - Incremental C Service Order 1" 
NRC -Incremental C .... Service Order-Add1 
NRC - lnc:remem.l C ,,.. Svc: Order-Oisconnect 
NRC- Disconnect Chg -1• 
NRC- Olsc:onnec:t Chg- Add1 

Loop Channeftution Syagm (IMide C.O.) 
Loop Channellution System-Dig Loop cam. per Mo. (DS1 to VG), per month 

NRC -1" 
NRC - Ad<fl 
NRC - Disconnect Chg- 1" 
NRC · Dtsconnect Chg ·Adcl1 
NRC • Incremental Cha uaJ Svc: Order - 1" 
NRC - Incremental C nual Svc: Order • Add1 
NRC • Incremental Cha ual Svc: Order • Disconnect 

CO Channellm.rfac:e-2-Wire VG Per Circuit, Per Month 
NRC -1" 

Attachment 11 
Exhibit 6-MS 

p 7 •age 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA ·-NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

$397.55 
$350.~ 
S350.0<J 
NA 
NA 
NA 
NA 
NA 
$1.24 
$8.00 
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NRC-Adcfl 
NRC - Incremental Cha nual Service Order 1• 
NRC -Incremental Charge Manual Service Order-Aden 
NRC -Incremental c . ..,._. .,._,ual Svc Order-Oisconnect 
NRC- Dilccnnect Chg -1• 
NRC- Disconnect Chg - Aden 

UNBUNDLED LOCAL EXCHANGE SWITCHING (PORTS) 
2-Wlre Analog Une Port (R ... , Bus.), per month 

NRC - 1• (an types) 
NRC - Add'l (all types) 
NRC- 1• (Residence) 
NRC- Adcfl (Resiclence) 
NRC- 1• (Business) 
NRC - Add1 (Business) 
NRC - 1• (PBX) 
NRC - Adcfl (PBX) 
NRC- Disconnect Chg- 1• 
NRC - Disconnect Chg - Add1 
NRC - Incremental Cha uaJ Svc Order - 1 at 
NRC - Incremental C uaJ Svc Order - Adcfl 
NRC - lncremenlal C nual Svc Order - Disconnect 

4-Wlre Analog VG Port. per month 
NRC -1• 
NRC - Add1 
NRC - Disconnect Chg -1• 
NRC - Disconnect Chg • Add1 
NRC -l~mental Char ••• Svc Order- 1st 
NRC -Incremental C ua1 Svc Order - Add1 
NRC - lncremenlal C ual SIIC Order - Disconnect 

2-Wire DID Port. pef month 
NRC -1• 
NRC - Adcfl 
NRC - Disconnect Chg - 1• 
NRC - Disconnect Chg - Add1 
NRC - Incremental C ual Svc Order- 1at 
NRC - lnc:ntmental C •••1 Svc Order - Adcfl 
NRC -lnc:remern.l..,. ,,.. Svc Order - Oiaconnect 

4-Wlre DID Port. per month 
NRC -1• 
NRC-Add'l 
NRC- Oitc:onnec:t Chg - 1• 
NRC - Oitc:onnec:t Chg • Add'l 
NRC -lnc:temental Cha,_. ...,.nuaJ Svc Order- 1at 
NRC - lncrement.ll C Svc Order - Add'1 
NRC - Incremental C ...._. ..... Svc Order- Oitc:onnect 

4-Wlre DS1 Port wiDID QPablllty, per month 
NRC -1• 
NRC -Add1 

2-wlre ISDN Port(2) (3), per month 
NRC -1• 
NRC-Add'l 
NRC - Disconnect Chg- 1• 

~ ,.-·~~~,;..-.. 

Attachment 11 
Exhibit 6-MS 

p 8 •ag_e 
$8.00 
NA 
NA 
NA 
NA 
NA 

$1.99 
$3.50 
$3.50 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
w.. 
NA 
NA 
NA 
$12.08 
$50.00 
$50.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$130.23 
$60.00 
$60.00 
$1 1.73 
$50.00 
$50.00 
NA 
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NRC- DiSGCnnect Chg • Add1 
NRC - Incremental Cha uaJ Svc Order - 1 at 
NRC - Incremental Cha u.al Svc Order - Add1 
NRC - Incremental C ual Svc Order-Disconnect 1st 
NRC - Incremental Cha- ....u .. nual Svc Order-Disconnect Addl 
NRC - User Profile per B Channel {41 

4-Wtre ISDN Port. per month 
NRC -1• 
NRC-Add't 
NRC· Disconnect Chg • 1• 
NRC • Disconnect Cho • Add1 
NRC • Incremental Cha ual Svc Order · 1st 
NRC · Incremental C·-V""" ......,NaJ Svc Order· Add'l 
NRC • Incremental C al Svc Order-Disconnect 1st 
NRC -Incremental Cha ..... Svc Order-Disconnect Add'l 

4-wtre ISDN 051 Port. per month 
NRC· 1• 
NRC -Add'l 
NRC· Oisconnecteh!l·1• 
NRC • Disconnect Chg • Add'l 
NRC • !~mental C ... . Svc Order · 1st 
NRC -Incremental Cha ual Svc Order • Add'l 
NRC • Incremental Char ual Svc Order-Disconnect 1st 
NRC • Incremental Cha ual Svc Order-Disconnect Addl 

2-Wlre Analog Une Port (PBX), per moi'lth 
NRC -1• 
NRC ·Add'l 
NRC • Disconnect Chg • 1• 
NRC • Disconnect Chg • Add1 
NRC • Incremental Cha uat 9vc Order • 1st 
NRC • Incremental C ·-' Svc Order· A.dd'1 
NRC • Incremental C nuat Svc Order-Oisconll8CI 

2·Wire Analog Hunting, per line per month 
NRC -1• 
NRC -Add1 

Coin Port. per month 
NRC - 1• 
NRC-AdeM 
NRC· Disconnect Chg -1• 
NRC· Disconnect Chg • AdcS1 
NRC • lnc:remental C ••1 Svc Order -1• 
NRC • Incremental C • ·•• Svc Order • Add1 
NRC -Incremental Ch8 ual Svc Order-Disconnect 

Vertical FNtu,... 
Local Switching Featlns offered with Port. P• month 
Subsequent Order Cha~ledronic 
Subsequent Order Cha~ncrement81 nual Svc Order 

Unbundled End Otrlce Switching (Port Ua.ge) 
End Office Switching Function, per mou 
End Office Switct'olng Function, add'1 mou (5) 
End Office Interoffice Trunk Por1-Shated, per mou 

Unbundled Tandem Switching (Port Usage) (Local or AccHa Tandem) 

Attac.':rnent 11 
Exhibit 6-MS 

p 9 •age 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$270.36 
$75.00 
$75.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$0.12 
NA 
NA 
$2.28 
$3.50 
$3.50 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 

$0.00221 
NA 
NA 
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Tandem Switching Function per mou 
Tandem lnterotl'ice Trunk Port-Stwecl per mou 
Tandem lntennedialy Charge, per mou (This charge 11 appliCable only to 
Intermediary traffic and is applied in addJtion to applable switching and/or 
interconnection charges.) 

Attachment 11 
Exhibit 6-MS 

p 0 •age 1 
so.0031n 
NA 
NA 

UNBUNDL.Eim'RAMSPOR't:·. · ·~--~~:~. · · ·~~"~r~:-- · :: ··"·i 
Common (Shar-.d) Tranaport 

Common (Shared) Transport per mile per mou $0.000012 
Common (Shared) Transport Facilities Termination per mou $0.00036 
Common (Shared) Transport Trunk Installation, per trunk. NRC BST State 

Access 
Tariff 

lnteroffi~ Transport • Oedlc.t8d • VG 
lnterotl'ice Transport ·Dedicated • 2-Wn VG • per mae NA 
Interoffice Transport· Dedlcllted • 2-Wwe VG ·facilities temnnabon per month NA 

NRC ·111 

NA 
NRC ·Aden NA 
NRC· Disconnect~ -1• NA 
NRC· Disconnect Cl'O ·Aden NA 
NRC · Incremental Cha,VV' ~,uaJ Svc Order· 1st NA 
NRC ·Incremental Cha ual Svc Order • Aden NA 
NRC· Incremental C nual Svc Order-Disconnect-1st NA 
NRC ·Incremental C uaJ Svc Order-Oisconnect-Addl NA 

lnterof'fl~ Transport ·Dedicated • DSO • 56114 KBPS 
Interoffice Transport· Dedicated · DSO ·per mile per month NA 
lnterof'lice Transport· Dedicated · DSO ·facilities temunation per month NA 

NRC -1• 
NA 

NRC ·Aden NA 
NRC· Disconnect Chg • 1• NA 
NRC • Disconnect C~ • Add1 . NA 
NRC • Incremental r .... Svc Order· 1st NA 
NRC · Incremental C uaJ Svc Order • Add1 NA 
NRC • Increment~~ Svc Order-Disconnect-1st NA 
NRC • Incremental C nual Svc Order-Disconnect-Add! NA 

lnte~ Tranaport -Dedicated • DS1 
Interoffice Transport· Dedicated· DS1 ·per mile per month $1.60 
Interoffice Transport- Dedicated- DS1 - fecillties termination per month $59.75 

NRC-1"' $100.49 
NRC -Aden $100.49 
NRC· Disconned Chg -1• NA 
NRC • Disconnect Chg • Aden NA 
NRC -lncnmental Cl ,..,. Svc Order -1st NA 
NRC • Incremental C~_. ... nual Svc Order - Add1 NA 
NRC • Incremental Svc Order-Oisconnect-1 st NA 
NRC • Incremental C ._ .. .-al Svc Otder-Oisconnect-Addl NA 

lnteroffl~ Transport ·Dedicated • DS3 
lnterotr.c:e Transport- Dedicated- DS3- per mile per month $40.00 
Interoffice Transport -Dedicated - DS3 -facilities termination per month $600.00 

NRC - 1• $67.19 
NRC -Add1 $67.19 

Unbundled Ellchange Accua IOC 
0-8 Miles, Ftxed per month $16.89 

813198 



ORDER NO. PSC- 99- 0149-FOF- TP 
DOCKET NO. 981506- TP 
PAGE 321 

Per mae per month 
NRC -1• 
NRC-Add'l 

9-25 Miles. Axed per month 
Per mile per month 

NRC -1• 
NRC -Acld1 

Over 25 Miles, FIXed per month 
Per mae per month 

NRC- 1• 
NRC - Add1 

Local ChanMI- Dedk:ated 
Local Channel - Dedicated - 2-Wn VG 

NRC -1• 
NRC -Add'l 
NRC- Disconnect Chg -1• 
NRC - Disconnect Chg - Add1 
NRC -Incremental Cha.V""' -.-.nual Svc Order- 1&t 
NRC - Incremental C ual Svc Order - Add1 
NRC - Incremental Cha ual Svc Order-Disconnect 

Local Channel - Dedicated - ._Wn VG 
NRC -1• 
NRC -Add'l 
NRC - Disconnect Chg - 1• 
NRC - Disconnect Chg - Aclct1 
NRC - Incremental C ...._.,ual Svc Order- 1st 
NRC - Incremental Cha nual Svc Order - Add'l 
NRC - lnc:remental C ,,uaJ Svc Order-Disconnect 

Local Channel- Dedicated- DS1 
NRC - 1• 
NRC - Add1 
NRC - D1sconnect Chg - 1• 
NRC - Disconnect Chg - Add1 
NRC - Incremental C ual Svc Order 
NRC - Incremental c. _ _. ~,...1 Svc Order-Disconnect 

VIRTUAL COLLOCAT10N 
Virtual Collocation 

LOCAL USAGE .. "' . ' 
Intraoffice per mou 
Interoffice per mou (asaumes 5 miles d transport) 

LOCALINTEROONNEcnoN - .:.: ~ 

(CALL TRANSPORT AND TERMINATION) 
End Office Switching, per mou 
Tandem Switching, per mou 
Tandem SW1lCh1ng (auumes 5 miles d transport per mou) 
Transport 

Attachment 11 
Exhibit 6-MS 

Page 11 
$0.007 
$10.00 
$10.00 
$16.89 
$0.007 
$10.00 
$10.00 
$18.26 
so.on5 
$10.00 
$10.00 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

·-' 
BST Tanff 
Rates 

- ·--:..,~ ~ ·;· .~ 
NA 
NA 

. · -. ~~..::.~ "-'-·· .. . .. -s"<Jt~-•. ";1' 

$0.0026 
$0.0083 
NA 
UNE prices 
for shared/ 
common 
and 
dediCated 
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Common Transport Trunk Installation, per trunk. NRC 

Tandem Swrtch +TransPOrt 
Combined Tandem Switch Interconnection 
MultH.andem Interconnection 

800 ACCESS TEN DIGIT SCREENING SERVICE 
800 Access Ten Digit Screening (aU types), per call@_ 

!.. • 

800 Access Ten Digit Screening Svc. W/800 No. Delivery, per query 

Attachment 11 
Exhibit 6-MS 

p 12 ~e 
transport 
apply as 
a~. 
BST Tariff 
Rates 
NA 
NA 
NA 

NA 
$0.00115 

800 Access Ten Digit Screening Svc. W/800 No. Delivery, for 800 Numbers, w/Optional $0.0012 Complex Features. per query 
800 Aeces5 Ten Olglt Sa-eening Svc. WIPOTS No. Delivery, per query $0.00115 800 Access Ten Digit Screening Svc. WIPOTS No. Delivery, w/Optional Complex $0.0012 Features, per query 
800 Access Ten Oigi1 Screening Svc. W/800 No. Oeliv~. per message NA 
800 Access Ten Digit Screening Svc. W/800 No. Oelivetv, for 800 Numbers, w/Opbonal NA Complex Features, per 
800 Acc:eu Ten Qigi1 Sc:reel!_irlg Svc. WIPOTS No. Del~ per mesu~ NA 
800 Acceu Ten Digit Screen1ng Svc. WIPOTS No. Delivery, w/Optional Complex NA Features. per meuage 
ReservationCharge per 800 number reserved-NRC - 1at $5.00 
ResetVation Charge per 800 nuiTIW reMI'Ved-NRC - Adcfl $0.50 

NRC -lnaemenr.l Cha~nual Service Order-1• NA 
NRC - Incremental Charge-Manual SeMc:e , 

NA 
Per 800 II Established w/o POTS (w/800 No.) Translations 

NRC-1" 
$5.00 

NRC - Adcfl $2.00 ·-NRC- in.:.remental C nual Senoice Order 1" NA NRC- Incremental C, __ -..-nual Service Ordef-Add'l NA 
NRC- Oisc:onnect Chg- 1• NA 
NRC - Olsc:onnect Chg -Aden NA 

Per 800 II Established with POTS Translations 
NRC -1" $5.00 
NRC - Add'l 

$2.00 
NRC - lnc:rernem.l C nual Service 1" NA 
NRC - Incremental C ' ...,.. Service~ 

, 
NA 

NRC- Oisc:onned Chg -1• NA 
NRC - Oisc:onnec:t Chg • Add1 NA 

CustomiZed Area d Service per 800 Number 
NRC -1• 

$3.00 
NRC-Adcfl $1 .50 
NRC -Incremental C nual Service Order ,. 

NA 
NRC - Incremental C nual Service Order-Add1 NA 

Multiple Inter LATA Carrier Routing per Clnier Requested~ 800 t 
NRC -1" $3.50 
NRC - Add'l $2.00 

Chanoe Charge per request 
NRC -1• $5.00 
NRC - Add1 $0.50 
NRC -lncrementil Charge-Manual Service Ordef-1• NA 
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Attachment 11 
Exhibit 6-MS 

p 13 age 
NRC -Incremental C nual Setvice Order-Aden NA 

Can Handling and Destination Futures- NRC-1• $3.00 
Call Handling and Destination Futures - NRC-Aden $3.00 

NRC- Incremental C Setvice vr-- 1. NA 
NRC - lnc:remental Charge-Manual Setvic:e Charge-Aden NA 

Reserv Cho per 800 t Reserved - lncrm Charge-Manual Svc Order NA 
Per 800 # Esfd w/o POTS Transl-lnc:rm Charge-Manual Svc Order NA 

NRC NA 
NRC - Disconnect Chg NA 

Per 800 # Est'o with POTS Transl-lncrm Charge Manu.l Svc Order NA 
NRC NA 
NRC - Disconnect Chg NA 

Chng Ch -g/Request-lnctm Cha,_.,._ ... al Svc Order-NRC NA 
UNE INFORMATION DATABASE ACCESS (UDB) ~~h£1.t!~--..,.:lf!~~ 

LIDB Common Transport per query so .()()()()o& 
LIDB Validation per query $0.00499 
LIDB Validation per NA 
LIDB Ong1nating Point Code E5t.bl~ Of Change - NRC $91 .00 

NRC - Incremental Charge-Manual Svc Order NA 
LIDB - Increment.! Charge - Manual Svc Order - NRC NA 

CCS7 SIGNAUNG TRANSPORT SERVICE ·~~· .. \ ,-;:~ . . -;.: .. ":..~ .. _,.. .. 
CCS7 Signalillg Connection, per link (A link) per month $19.75 

NRC NA 
NRC - Incremental Charge-Ma~ Svc Order NA 
NRC - Disconnect NA 

CCS7 Signat1ng Connection, per hnk (B link) (also known as D link) per month $25.25 
NRC NA 
NRC - Incremental Charge-Manual Svc Order NA 
NRC- Disconnect NA 

CCS7 s ·gnaling Termination, per STP port per month NA 
CCS7S lgnaling Usaoe. per ISU? . 

$0.00005 
CCS7S ignaling Usage, per TCAP . 

$0.00005 
CCS7S lgnating Usage Surrogate, per link per LATA per mo(7)- 5395.00 
• applicable when measurement and biling exists. 
- not applicable when measurement and bUIIng exists. 
CCS7 Signaling Point Code, Est8blilhment Of Change, per STP affected 

NRC $62.00 
CCS7 Signaling - lnc:retl'l4IIUI Charge - Manual Svc Order NA 

NRC NA 
NRC - Oisconnect NA 

OPERATIONAL SUPPORT SYSTEIIS ·--~;- ' - ·t;:: ... -. 
OSS lnteractiYe and Trouble Malnt. Estab. per uset per month $50.00 

NRC $100.00 
OSS OLEC Duv UNQe Fie: • per so.ooe 
OSS OLEC Daily Usage File: Proceaaing, per--·- $0.004 
OSS Access Daily Usage File: • per $0.004 
OSS OLEC DaHy UNQe File: ProceMing,~ 1'1\ag1"1etiC tape proviaioned $54.95 
OSS Access Dally Usage File: Processing, per magnetic tape..,.,.:.;...._, $54.95 
OSS OLEC Da_~ U_sage_ File: Data Transmission (CONNECT:DIRECn. per $0.001 
OSS Access Daily Usage File: Data Tranamiuion (CONNECT:DIRECT}, per'" $0.001 
OSS Order Charge, per 1,000 LSRs received from the CLEC by one d the OSS 
interactive Interfaces, per month (per CLEC basis) 
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First 1 ,000 LSRs received 
OSS Order Charge, 1 ,000 LSRs received from the CLEC by one at the OSS 
interactive interlaces, per month (per CLEC basis) 

Each additional 1 ,000 LSRs received 
OSS Order charge, per LSR received from the CLEC by one at the OSS interac:tive 
interfaces 
Incremental charge per LSR received lrom the CLEC by means other than one at the 
OSS interactive intetfaces 

Attachment 11 
Exhibit 6-MS 

p 4 •age 1 
NA 

NA 
$10.80 

$22.00 

OPERA TOR CAU. PROCESSING ·~.., .. . • _,.,_:,':f~~~-r.t~ 
Operator provided Call Handling per min • Using BST UDB NA 

Call Completio" Accesa Termination Charge per call attempt NA 
Operator provided Call HandU~ per min • Using F_~n LIOB NA 

Cali Completion Accesa Termination Charge per call attempt NA 
Operator Provided Call Handling, per call $0.30 
Fully Automated Call Handling per can • USing BST LIDB $0.0740 
Fully Automated Call Handling per call • Using Foreign LIDB $0.0950 

INWARD OPERA TOR SERVICES -
Verification, per minute NA 
Verification and Emergency Interrupt, per minute NA 
Verificabon, per cau $0.81 
Verification and Emergency Interrupt. per call $0.97 

DIRECTORY ASSISTANCE SERVICES · ~:~:~::·.· ~ 
Directory Assist Call Completion Aoc:esa Svc (DACC), per caU attem_2t $0.0287 
Call Completion Access Term charge per completed can NA 
Number Setvices Intercept per QU«Y $0.00915 
Number Sefvk:es Intercept per lnterceQt Query Update NA 
Directory Assistance Acceu Service ~us, per call $0.26625 
Recording Charge per announcement NA 

NRC · Incremental Ch.!rge-Manual Service Otder-1• NA 
NRC • Incremental CMr~nual SerVICe Order-Add1 NA 

Loading Charge per audio unit NA 
DII'Ktory Transpol't 

Directory Transport· Local CMnnel DS1, per month $70.00 
NRC -1• $300.00 
NRC · Add'! $250.00 
NRC· Disconnect Chg • 1• NA 
NRC • Disconnect Cho • Aden NA 
NRC - Increment.~ C ~ Svc Order • NRC NA 
NRC • Incremental CMI'Qe-Ma~ Svc Order • NRC-Disconnect NA 

Directory Transport · Dedica1ed DS1 Levellnterol'l'ice per mile per rno $1.60 
Directory Transport· Dedicated DS1 Levellnt.roll'ice per fKility termination per rno $59.75 

NRC - 1• $100.49 
NRC·Add'l $100.49 
NRC· Disconnect Chg • 1• NA 
NRC • Disconnect Chg • Aden NA 
NRC · Incremental Char-....u ..... ,,., Svc Order · NRC-1• NA 
NRC • Incremental CMrge-Manua Svc Order· NRC-Add'l NA 
NRC -Incremental C.-__....nual Svc Order· NRC-Oisconnect-1• NA 
NRC • Incremental C nual Svc Order • NRC-O*onnect-Add'l NA 

Switched Common Transport per DA Access Service per call $0.001918 
Switched Common Transport per DA Aoc:esa Service per call per mile $0.00003 
Access Tandem Switching per DA Access Service per call $0.00245 
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DA Interconnection. per DA Access Setvice CaU 
Directory Transport-lnstallabOn NRC. per trunk or 

NRC -1• 
NRC · Add'! 
NRC- Incremental Charge-Maooal Setvice Order-1• 

connection 

NRC • Incremental Charge-Manual Setvice Order-Add1 
NRC· Disconnect Chg -1• 
NRC -~~nect~-~1 

DII'Ktory Aulstance Datab ... Service (DADS) 
Directory Asslitance O.tabase Service cn.ve per listi_ng 
Directory Assistance O.tabase Setvice. per month 

DII'Kt Acc"s to DlrectCHY A..~lstanc:e {DAOAS) 
Direct Access to Assistance Service, per month 
Direct Access to Directory Assistance Setvice. per query 
Direct Access to Directety Assistance Service, s...c estab cho-NRC 

NRC - Incremental Charge - Manual Svc Order 
Direct Access to Directory Assistance Setvice. svc estab chg-NRC~sconnect 

INTERIM SERVICE PROVIDER NUMBER PORTABIUlY • RCF 
RCF. per number ported (Business Line). 10 paths 
RCF, per number ported (Residence Line). 6 paths 
RCF, per number ported (Business Line), uch path 
RCF, per number ported (Residence Line), uch path 
RCF, per number ported (Res or Bus Line) 

o-IRC 
NRC· ~sconnect Chg 

RCF. add1 ca~ for simultaneous call forwarding, per acldltional path 
RCF. per service order, per location- NRC - 1• 
RCF. per service ord«, per location· NRC· Add1 
RCF. per service or<*. per location- NRC· ~~na::t- 1st 
RCF. per service ord«. per location- NRC- Disconnect· Add'l 
S;.-c Provider No. Portability - lnc::remental Cha~nual Svc Order 

NRC -1• 
NRC -Add1 
NRC- Disconnect Chg- 1• 
NRC - Disconnect Chg • Aden 

INTERIM SERVICE PROVIDER NUMBER PORTABIUTY ·DID 
DID per number ported, Residence - NRC 
DID per number ported, Resideooe - NRC· Disconnect 
DID per number poNd, Businela - NRC 
DIQ per number pon.d, Buaineu • NRC • Disconnect 
DID per service Otder, per loc8tion • NRC • 1 at 
DID per service order, per location · NRC- Add1 

NRC -Incremental CMrge- Manu.! Svc Order 
DID P'! service order, per location - NRC • Disconnect - 1at 
DID per service order, per 1oc8tion • NRC • Disconnect • Add1 
DID, per trunk termination, Initial 
DID. per trunk termination, Initial- NRC 
DID, per trunk ~lnation, Initial • Oisconned 
DID, per trunk termination, Subsequent 
DIU, per trunk termination. Subsequent· NRC 
DID, per trunk termination, Subsequent • Disconnect 
Svc Provider No. Portability - Incremental Char;.-Manual Svc Order 
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NA 

NA 
NA 
NA 
NA 
NA 
NA 

$0.0192 
$120.64 

NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRC - 1• 
NRC -ADa, 
NRC -Disconnect Chg- 1• 
NRC - Disconnect ChQ - Add1 
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NA 
NA 
NA 
NA 

ACCESS TO •uUC'JS;,CO .. DUITS & RIGHTS OF WAY (8\~~ 
Access to Poles. per pole, per foot, .~year NA 
Access to Conduits. per foot. per year NA 
Access to lnnerduct, per foot. per yeer NA 

AIN - ... ~· _._.!-,.~'!~·.-.:~ .: ~ . ---· -. :;~ -·-:· ~~ . .::a>;~ 
AJN Related Services with mediation, per query NA 
AIN, per mesuge $0.0006 
AIN • S.IISouth AIN SMS Acc:eu SeMc:e NA 

AIN SMS Access Svc • Svc El1ab per state. initial setup • NRC NA 
NRC - Incremental Charge- Manual Svc Order NA 

AIN SMS Access Svc • Svc Estab per state, initial setup- NRC- Disconnect NA 
AIN SMS Access Svc • Port Connec:tion-Diai/Shared Access - NRC NA 

NRC - Increment.! Charge- Mo:nual Svc Charge NA 
AIN SMS Access Sve • Port Connection-Dial/Shared Access • NRC-DISCOnnect NA 
AIN SMS Access Sve · Port Connection -ISDN Access- NRC NA 

NRC· Incremental Charge- Mama: Svc Charge NA 
AIN SMS Access Svc • Port Connection - ISDN A.c:cess • NRC • Disconnect NA 
AIN SMS Access Sve • User 10 Codes - per User 10 Code - NRC NA 

NRC - Incremental Charge-~ Svc CMrge NA 
AIN SMS Access Svc · User 10 Codes • per User 10 Code - i':RC - Disconnect NA 
AIN SMS Access Svc • Security Card per User 10 Code. initial 01' ent-NRC NA 

NRC • Increment.! Charge - Manual Svc CNI'ge NA 
AIN SMS Access Svc ·Security card per User 10 Code. initial 01' r~t-NRC - NA 
Disconnect 
AIN SMS Access Service - Storage, per unll(100 Kb) NA 
AIN SMS Access Service • Session. per minUte NA 
AIN SMS A.c:cess Setvice- Co. Performed Session, per minute NA 

AIN • hiiSouth AIN Toolkit Service NA 
AIN, Service Creation Tools NA 
Setvk:e Establishment CMrge, per state, initial setup· NRC NA 

NRC - Incremental C SvcCharoe NA 
Setvice Establishment CNrge, per at., initial setup - NRC - Disconnect NA 
Training Session, per customer· NRC NA 

NRC • Incremental ..,. , •-' Svc Charge NA 
Trigger Access Chwgt, per trigger, per ON. Term. Altempt- NRC NA 

NRC -lnc:retMnt.el C oo.ai SveCNrge NA 
Trigger Al:x:eN C~. per 111gger, per ON, Term. Attempt- NRC· Disconnect NA 
Trigger Access Charge, per trigger per ON, Off-Hook Delay- NRC NA 
NRC·l~C 'lf'l"'....,..- Sve Charge NA 

Trigger Access Charge, per trigger per ON, Off-Hook Delay • NRC • Disconnect NA 
Trigger Access Charge, per triggiw, per ON. Off-Hook Immediate· NRC NA 

NRC • Incremental Charo--M*~ Svc Cha-ge NA 
Trigger Access Charge, per trigger, per ON. Off-Hook Immediate • Disconnect NA 
Trigger Access Charge, per trigger. per ON, 10-001 POOP· NRC NA 

NRC • Incremental C ,,_ Sve Charge NA 
Trigger Access Charge, per trigger, per ON, 10-Digit POOP· Disconnect NA 
TriOger Access Charge, per triooer. per ON, COP · NRC NA 

NRC • Incremental Charge-Minual Sve Charge NA 
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Trigger Access Charge. per trigger. per ON. COP · Disconnect NA 
Trigger Access Charge, per trigger, per ON. Feature Code· NRC NA 

NRC - lnaemental C nual Svc Charge NA 
Trigger Access CMige, per trigger, per ON. Feature Code· Disconnect NA 
Query Charge, per QUetY N.b, 
Type 1 Node cn.tge. per AIN Toolkit Subscription. per node. per query NA 
SCP Storage Charge. per SMS Access N:d. per 100 Kb NA 
Monthly report- per AIN Toolkit S«'vic:e Subscnptlon NA 
Monthly report- per AIN Toolkit S«'vic:e Subscnption- NRC NA 

NRC- lnc:temflntal c,-""'" -.-.nual Svc Charge NA 
Monthly report- per AIN Toolkit S«'vic:e Subscnption - NRC· Disconnect NA 
Special Stt.odv - Per AIN Toolkit Service Subscription NA 
Special Study- Per AIN Toolkit S«'vic:e Subscription- NRC NA 

NRC - Incremental Charge-Manual Svc Charge NA 
Call Ewent Report- per AIN Toolkit Service Subscription NA 
Call Event Report- per AIN Toolkit Setvice SubscriptiOn ·NRC NA 

NRC - Incremental Charge-Manual Svc Charge NA 
Call Event Report - per AIN Toolkit Service SubscriptiOn • NRC • Oisconned NA 
Call Event special Study- per AIN Toolkit Service Subacnption NA 
Call Event special Study- per AIN Toolkit Setvice Subacnption ·NRC NA 

NRC - lnaemental C nual Svc Charge NA 
CAWNG NAME_(CNAM) QUERY SERVICE· DATABASE OWNER 

CNAM, Per Qu.wy $0.016 
DARK FIBER 

Per each four-fiber dry fiber "'"NRC 1• NA 
Per each four-fiber dry fiber arra NRCAdd1 NA 

NRC - lnaemental C nual Setvice Order 1. NA 
NRC • lnaemental C~~nual Service Order-Aden NA 

Per each fiber strand per route mile or frlldlQn thereof. per month NA 
Per four fiber strands. per route mile or fraction thereof. per month NA 
Per four fiber strands per foot or fraction thereof. per month NA 

SELECTIVE ROUTING 
Per Une or PBX Trunk. NCh NA 
Per Line or PBX Trunk, NRC NA 
Customized routing per unique line c1au code. per request. per switch NA 

NRC 

Notes: 

NIA refers to rate elements which do not have a negotiated rate. Operational Support 
Systems (OSS) ~-~ In .U c:aea except for rate elements with apec:ific OSS rates or specific incremental; manual order cn.ges. 

(1) In states where a specific NRC for customer tranai>:!', feature additions and changes 
Is not stated, the Aoollcable NRC from the appropriate tariff applies. 

(2) Transmission/usage charges associated with POTS circuit switched usage will also 
apply to circuit switched voice and/or circuit switched data transmission by B-
Channels associated with 2-wlre ISDN porta. 

(3) Access to B Channel or 0 Channel Packet capabUities will be available OIVy through 
Bona Plde RequesVNew Business Request Proc:eu. Rates for the packet 
capabilities will be determined via the Bona Plde R-. .. Business ReQuest 
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(4) Thas rate element Is for those states which hive a specific r3te for Ulfl( Profile per B 

Channel. 

(5) This rate element Is for use in those states with a different rate fot additional minutes 
of use. 

(6) This rate element is far those states wlo separate rates fot 800 cans With 800 No. 
Delivery vs. POTS No. Delivery and calls with Optional Complex Features vs. w/o 
OptiOnal Complex Features. 

(7) This charge is only applicable where signaling usage measurement or bUiing 
capability does not exist. 

(8) Rates for access to Poles, Ouctl. Conduits and Rights-of-Way are negotiated with 
BetiSouth's Competitive Slrudure Provisioning Center. 
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1. General Principles 

2. 

3. 

... 

All services currently provided hereunder (including resold Local Services, 
Network E.lements and Ancillary Functions) and all new and additional 
services to be provided hereunder shall be priced in accordance with all 
applicable provisions of the Act and the rules and orders of the Federal 
CommunicatiOns Commission and the North Carolina Utilities 
Commission. 

Local Service Resale 

The rates that Touchtone Communications shall pay to BeiiSouth for 
resold Local Services shall be BeiiSouth's Retail Rates less the applicable 
discount. The following discount will apply to all Telecommunications 
Services available for resale in North Carolina. 

Residential Service 21 .50% 

Business Service: 17.60% 

Unbundled Network Elements 

The interim prices that Tquchtone Communications shall pay to BeiiSouth 
for Unbundled Network Elements are set forth in Tab!e 1 . 

Compensation For Local Interconnection (Call Transport and 
Termination) 

The prices that Touchtone Communications and BeiiSouth shall pay each 
other for the termination of local calls are set forth in Table 1. 

5. Ancillary FunctiOM 

5.1 Collocation - The rates, terms and conditions for Physical Collocation are 
as set forth in Attachment 4 of this Agreement These rates are regional 
rates and shall apply for all nine states. Rates, terms, and conditions for 
Virtual Collocation are as set forth in Section 20 of BeiiSouth 
Telecommunications, Inc.'s Interstate Access Tariff, FCC No. 1. 

5.2 Poles, Ou..."t! and Conduits - BeiiSouth shall provide access to pole,s, 
conduits and ducts at rates that are consistent with 47 U.S.C. Section 
224(oj. Touchtone Communications may file a complaint with the 
appropriate regulatory authority If It believes the rates provided by 
BeiiSouth are not consistent with 47 U.S.C. Section 224{d). 
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The interim prices for Interim number portability are set forth in Table 1. 

7. Recorded Usage Data 

The interim prices for recorded usage data are set forth in Table 1. 

8. Electronic lntertaces 

All costs incurred by BeiiSouth to include Implement operational interfaces 
shall be recovered from the Industry. If there is disagreement between 
the Parties regarding cost recovery issues, an affected party may petition 
the North Carolina Utilities Commission to initiate a separate hearing to 
address the matter. 

9. True-up 

Except for the interim prices for resold Local Services. the interim prices 
referenced above shall be subject to true-up according to the following 
procedures: 

1. The interim prices shall be trued-up, either up or down. based on 
final prices determined either by further agreement between the 
Parties, or by a final order (including any appeals) of the 
Commission which final order meets the criteria of (3) below. The 
Parties shall implement the true-up by comparing the actual 
volumes and demand for each item, together with interim prices for 
each item, with the final prices oetermined for each item. Each 
Party shall keep its own records upon which the true-up can be 
based, and any final payment from one Party to the other shall be 
in an amount agreed upon by the Parties based on such records. 
In the event of any disagreement as between the records or the 
Parties regarding the amount of such tnJe.up, the Parties agree 
that the body having jurisdiction over ~ matter shall be calleci 
upon to resolve such differences. or the Parties may mutually 
agree to submit the matter to the Dispute Resolution process in 
accordance with the provisions of Section 16 of the General Terms 
and Conditions and Attachment 1 of the Agreement. 

2. The Parties may continue to negotiate toward final prices, but In the 
event that no such agreement is reached within nine (9) months. 
either Party may petition the Commission to resolve such disputes 
and to determine final prices for each item. Altematlvely, upon 
mutual agreement, the Parties may submit the matter to the 
Dispute Resolution Process set forth In Section 16 of the General 
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Terms and Conditions and Attachment 1 of the Agreement, so long 
as they file the resulting agreement with the Commission as a 
•negotiated agreement" under Section 252(e) of the Act. 

3. A final order of this Commission that forms the basis of a true-up 
shall be the final order as to prices based on appropriate cost 
studies, or potentially may be a final order in any other Commission 
proceeding which meets the following criteria: 

(a) BeiiSouth and Touchtone Communications is entitled to be a 
full party to the proceeding; 

(b) It shall apply the provisions of the federal 
Telecommunications Act of 1996, including but not limited to 
Section 252(d)(1) (which contains pricing standards) and all 
then-effective implementing rules and regulations: and, 

(c) It shall include as an issue the geographic deaveraging of 
unbundled element prices, which deaveraged prices, if any 
are required by said final order, shall form the basis of any 
true-up. 

4 . Touchtone Communications shall retain its ability under Section 
252(1) to obtain any interconnection, service, or networit element 
provided under an agreement approved under Section 252 to 
which BeiiSouth is a party, upon the same terms and conditions as 
those provided in the agreement. 

10. Operational Support Systems (OSS) Rates 

Rates for Operational Support Systems {OSS) as set forth in Table 1 are 
interim and subject to modification based upon receipt of a final, no~ 
appealable order by the North Carolina Utilities Commission. In addition 
to OSS charges, applicable service order and related charges apply per 
the tariff. 
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TABLE 1 
BELLSOUTHITOUCHTONE COMMUNICA nONS INTERJM RATES-NORTH 

CAROUttA 
LOCAL INTERCONNEcnON AND UNBUNDLED NETWORK ELEMENTS 

( Certain rates are subject to true-up) 

NlDa·-·· · . -~-~~;_.-.:...+..;~~~ ,~_;t.~-~ ·: :;-~ .. ~~-~ . , -..- .......... .. 
. , ..... '! 

NRC- NID per 2-Wn L~ncrementai-Manual Svc Order-1st NA 
NRC - NID per 2-Wwe L~nc:rementai-Manual Svc Order-Ado'l NA 
NRC • NID per 2-Wire L.oocls-lnaementai-Manual Svc Order-Oisc:onnect NA 
NRC· NID per 4-Wire Loops-Incremental-Manual Svc Order-1st NA 
NRC· NID per 4-Wwe Loops-Incremental-Manual Svc Order-Aden NA 
NRC · NID per ~-Wire Loops-Incremental-Manual Svc Order-Disconnect NA NID (all types), per month $0.52 
Installation of 2-Wn/4-Wn CLEC NID. NRc-1• NA 
Installation of 2-Wrre/4-W'n CLEC NID. NRC.Add1 NA 

NID to NID Cross Connect. 2-Wire or 4-Wire, NRC NA 
NID per 2-Wire Analog VG Loop. Pw Month NA 

NRC- 1• NA 
NRC-Add'l NA 
NRC· Disconnect Chg -1• NA 
NRC • Disconnect Chg • Add1 NA 

NID per 4-Wire ~ VG Loop, Pw Month NA 
NRC -1• NA 
NRC-Add'l NA 
NRC· Disconnect Chg- 1• NA 
NRC • Disconnect Chg • Add1 NA 

NID per 2-Wire ISDN Digital VG Loop, Per Month NA 
NRC· 1• NA 
NRC - Add1 NA 
NRC· Disconnect Chg- 1• NA 
NRC • Disconnect Chg • Add1 NA 

NID per 2-Wire Aa Dta Subecriber Une (ADSLj Loop, Per Mo. NA 
NRC -1• NA 
NRC·Add'l !'14 
NRC - Oisconnect Chg • 1• NA 
NRC • OiiCIONWCt Chg • Adcf1 NA 

NID per 2-Wire High Bit rt.te Dig lubscttber Une (HDSL) Loop NA 
NRC -1• NA 
NRC · Add'l NA 
NRC· Oisconnect ChO -1• NA 
NRC • Disconnect Chg • Add1 NA 

NID per 4-Wire High Bit Rate Dig lubscrtber Une (HDSL) Loop NA 
NRC -1• NA 
NRC-Add'l NA 
NRC· Disconnect Chg • 1• NA 
NRC • Disconnect Chg • Add1 NA 

NID per 4-Wire 5I or a. Kbps Dig Grade Loop NA 
NRC - 1• NA 
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NRC- Add1 
NRC - Di5oonnect Chg • 1• 
NRC • Disconnect Chg • Add'1 

Nonrecurring Charge· cuatomer transfer, futu,. Mtdltlona, changes (1) 
LOOP, EXCWDING~ . ...:.' '•· '· .{""! 

. 
· ~ ··: Q ,. .......... . .. ·~e_.r:-c. 

2-WI,. Analog VG Loop (Standard),. per month 
NRC- 1• 
NRC -Add1 

2·WI,. Analog VG Loop (Customized}, per month 
NRC- 1• 
NRC -Add'l 

~WI,. Analog VG Loop (Standard), per month 
NRC · 1• 
NRC- P.1d1 

2-Wi,. ISDN Digital Gnlde Loop (Standard), per month 
NRC · 1• 
NRC ·Add1 

2·WI,. ADSL Loop (Standard), per month 
NRC- 1• 
NRC ·Add1 

2-WI,. HDSL Loop (Standard), per month 
NRC- 1• 
NRC ·Add'l 

4-Wl,. HDSL Loop (S~. , per month 
NRC -1• 
NRC ·Add1 

LOOP, INCLUDING NID 
2-Wl,. Analog VG Loop, per month 

NRC -1• 
NRC·Add'l 

2-Wl,. Analog VG Loe>;NSL 1, per month 
NRC - 1• 
NRC·Add'l 
NRC ·Incremental Cha,_. onanual Setvice Ordel" ,. 
NRC • Increment.~ Charge-Manual Setvice Ordei"---Add1 
NRC • Increment.~ C Svc Ordei"-Oisconnect 
NRC • Disconnect Chg • 1• 
NRC • Disconnect Chg ·Aden 
NRC • Order CoordNtion for Specified Converalon Ttme 

2-Wl,. Analog VG Loop-SL 1-lbnual ()r>cW Coont 
NRC-1• 
NRC ·Adcfl 
NRC· Diac:onnectChg -1• 
NRC • Disconnect ChQ • Aden 

2-WI,. Analog VG Loop-SL2, per month 
NRC· 1• 
NRC ·Add1 
NRC • Incremental C nual Setvice Ordel" ,. 
NRC • Incremental Charge-Manual Service Order---Add1 
NRC • Incremental C nuaJ Svc Order-Disconnect 
NRC· Disconnect Chg • 1• 
NRC • Disconnect Chg • Add1 

~ 
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NA 
NA 
NA 
NA .. 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

$16.71 
$8650 
$27.80 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRC - Order Coord&nabon for Specified Conversion Time 
2-Wlre Anal~ VG Loop (Standard), per month 

NRC - 1• 
NRC· Ad<l1 

2-Wlre Analog VG Loop (Customized), per month 
NRC- 1• 
NRC- Add'l 

4-Wire Analog VG Loop, per month 
NRC- 1• 
NRC -Add1 
NRC -Incremental Charge-Manual SeMc:e Order-1• 
NRC - Incremental Charge-Manual SeMc:e Order-Add1 
NRC - Incremental Cha nual Svc Order-Disconnect 
NRC - Disconnect Chg - 1• 
NRC - Disconnect Chg - Aden 
NRC- Order Coordination for Specified ConversiOn Time 

4-Wire Analog VG Loop (Standard), per month 
NRC -1• 
NRC - Add1 

2-Wire ISDN Digital Grade Loop, per month 
NRC - 1• 
NRC - Add1 
NRC - Incremental C~-Manual Setvic:e Order-1• 
NRC - Incremental Charge-Manual SeMc:e Order-Add1 
NRC - Incremental nual Svc Order-Oisconnec:t 
NRC- Disconnect C_tlg- 1• 
NRC - Disconnect Chg - Add1 
NRC - Order Coordination for Specified Conversion Time 

2-WireiSDN Dlgtt.l Grade Loop (Standard), per month 
NRC -1• 
NRC -Add1 

2-Wire Asymmetrical Dig Subscriber Une (ADSL) Compatible Loop, per month 
NRC - 1• 
NRC-Add1 
NRC -Incremental Cha.V""' ..._.,_Service Order ,. 
NRC - lnc:rernental Charge-Manual Service Order-Add1 
NRC - Incremental Cha ··• Svc Order-Oilconnect 
NRC - Disconnect ChO - 1• 
NRC - Oisconnec:t Chg - Add'1 

, NRC -Order Coon:lination for Specit\ed Conversion Time 
2-Wlre ADSL Loop (Standard), per month 

NRC- 1• 
NRC - Add'l 

2-Wire Aaymmetrlcal Dig Subac:rtber Une (ADSL) ISDN Loop, per month 
NRC -1• 
NRC-Add'l 

2-Wire High Bit Rate Dig Subscrtb« Une (HDSL) Compatible Loop, per month 
NRC · 1• 
NRC -Add'! 
NRC -Incremental Charge-Manual Service Order-1• 
NRC - Incremental Charge-Manual Service Order-Add1 
NRC - Incremental Cha nual Svc Order-Oisconnec1 
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$55.00 
NA 
NA 
NA 
NA 
NA 
NA 
$27.20 
$86.50 
$27.80 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$27.20 
$276.96 
$234.99 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$17.00 
$280.15 
$243.91 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$17.00 
$280.15 
$243.91 
NA 
NA 
NA 
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NRC ·DISCOnnect Chg • 1• 
NRC - Disconnect Chg -Aden 
NRC - Order Coordination for Specified Conversion Time 

2-Wire HDSL Loop (Standard), ~r month 
NRC -1• 
NRC - Add'l 

4-Wire High Bit Rate Dig Subscriber Une (HDSL) Compatible Loot:. ~r month 
NRC -1• 
NRC ·Add1 
NRC -Incremental Chaowv -nMOnual Setvlc:e Order ,. 
NRC - Incremental Charge-Ma;:ual Setvlc:e Order-Add1 
NRC - Incremental C ual Svc Ordef-Oisconnec:t 
NRC -Disconnect Chg - 1• 
NRC • Disconnect Chg • Ade11 
NRC· Order Cc:Nrdination for Specified Conver$10n Time 

4-Wire HDSL Loop !Standard), ~r month 
NRC - 1• 
NRC · Add1 

4-Wlre 081 Digital Loop, ~r month 
NRC -1• 
NRC-Add1 
NRC - Disconnect Chg- 1• 
NRC - Disconnect Chg - Add1 
NRC • Incremental Cha .. ~1 Svc Order-1st 
NRC - Incremental C ,.,.1 Svc Order-Add 
NRC • Incremental C nual Svc Order-Disconnect 
NRC • Order Coordination for Specified Conversion Time 

4-Wire 56 or 64 Kbps Dig Grade Loop, ~ month 
NRC -1• 
NRC ·Add1 . 
NRC -Incremental Cha nu.i Service Order ,. 
NRC - Incremental Cha~ Service Ord«-Add1 
NRC • Incremental C • ••1 Svc Orcler-Oisconnect 
NRC- Disconnect Chg - 1• 
NRC - Disconnect Chg • Add1 
NRC • Order Coordination for Specified Conversion Time 

Unbundl4td ~ via IDLC 

SUM OOPS ---~~ c,. :-.;.~! -~ .. ~ .. ~ -~ . .,G.":_-!·1?'·\. • .• ·l. :or 
Sub-loop 2-Wlre AMiog 

Loop F..., per 2-Wlre AneJog VG Loop, ~month 
NRC -1• 
NRC - Add'l 
NRC - Incremental C'-'!".V"'" -..-nual s.vlce Ord« 1. 
NRC - Incremental C .... s.vlce Ord«-Add1 
NRC - Disconnect Chg - 1• 
NRC - Disconnect Chg - Add1 
NRC - Order Coordination for Specified Conversion Time 

Loop Distribution ~ 2-Wlre An.tog VG Loop (Including NID), ~r month 
NRC -1• 
NRC -Add'l 
NRC - Incremental Cha nual Service Order 1. 

.. 

Attachment 11 
Exhibit 7 -NC 
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NA 
NA 
NA 
NA 
NA 
NA 
$27.20 
$291.43 
$255.46 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$151.50 
$568.96 
$335.56 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
To be 
negotiated 

-·~ 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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. .. . . 

NRC - Incremental Cha nual Service Order-Add'! 
NRC - Incremental Cha nual Svc Order~iscoMect 
NRC· Disconnect Chg - 1• 
NRC • Disconnect Chg - Aden 
NRC - Order Cootdinatlon for Specified Conversion Time 

Loop Distribution per 2-wlre Analog VG Loop (Excluding NID), per month 
NRC- 1• 
NRC -Add1 

Loop Distribution per 4-Wire Analog VG Loop (lnc:l NID), per month 
NRC- 1• 
NRC -Aden 

Unbundled Networtt Terminating Wire 
UN1W 0 air, per pair, per :!'OI'Ith 
Site Vlsrt Survey, per MOUIMTU Complex, NRC 
Site Visit Set-Up- Tennlnal Preparabon. per tennlnal 

NRC- 1• terminal 
NRC- add1 terminal 

Access Terminal Provi.slonlng & 1• 25 pair panel, per terminal. NRC 
Existing Access Terminal Provisioning, 'r 25 pair panel, per terminal, NRC 
UN1W Pa~r Provisioning, per pair, NRC 
Service Vrsit for Provisioning, per request. per premises, NRC 
Manual Service Order, NRC 

Loop Concentration - Channelization Sys (Outside CO}, per month 
NRC -1"' 
NRC -Add1 
NRC - Oisc:o;;:'led Chg - 1• 
NRC - Disconnect Chg • Add1 
NRC- Incremental C nu.t Svc Order - 1• 
NRC - Incremental r ,... ~ .ual Svc Order - Add1 
NRC - Incremental C nu• SvC: Order - Disconnect 
Wor1dng Plug-In 2-Wwe, NRC 1• 
Wcning Plug-In 2-Wn. NRC Add'! 

Loop Coneentmlon- Remote Tennlnal Cabinet (Outside CO) 
1;.-ooP Concentration • Remote Ct\MnellnterfKe • 2-wlre VG (Outside CO}, 
per month 

NRC -1• 
NRC -Add'l 
NRC- lnc:remental C SeM:eC>rc* ,. 
NRC- Incremental C,_, ,.., Setvic:e Order--Add1 
NRC - lnc:remental r ,.., Svc Order~iac:ot'lnec:t 
NRC - Disoonnec:t Chg- 1• 
NRC - Disconnect Chg - Add1 

LOOJ» Channelization System (Inside C.O.) 
Loop Channelization Sya-Oic! Loop Carrier per Mo. (DS1 to VO}, per month 

NRC - 1• 
NRC -Add1 
NRC- Disconnect Cho -1• 
NRC - Disconnect Chg_- Add1 
NRC - Incremental C ual Svc Order- 1st 
NRC - Incremental C nual Svc Order - Add1 
NRC - Incremental Cha ual Svc Ord« - Disconnect 

CO Channellntertac:.-2-wlre VO Per Circuit. Per Month 

Attachment 11 
Exhibit 7-NC 
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NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
!\lA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 

·~ NA 

$400.00 
$365.92 
$89.04 
NA 
NA 
NA 
NA 
NA 
$1.15 
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NRC - 1• 
NRC -Add1 
NRC - Incremental Cha ual Setvk:e Order ,. 
NRC - Incremental Charge-Manual Service Order-Aden 
NRC - Incremental Cha uaJ Svc Order-Oisconnect 
NRC- Dlsc:onned Chg -1• 
NRC - Disconnect Chg - Add1 

UNBUNDLED LOCAL EXCHANGE SWITCHI~G (PORTS) 
2-Wlre Analog Une Port (R ... , Bus.), per month 

NRC - 1• (aU types) 
NRC • Add1 (all types) 
NRC- 1• (Residence) 
NRC- Add1 (Residence) 
NRC- 1• (Business) 
NRC • Add'l (Busi'less) 
NRC· 1• (PBXl 
NRC - Add'l (PBX) 
NRC- D1sconnect Chg • 1• 
NRC· Disconnect Chg · Aden 
NRC - lncr.:mental Charge-Manual Svc Order · 1st 
NRC • Incremental C nual Svc Order - Add1 
NRC -Incremental Charge-Manual Svc Order· Disconnect 

4-Wlre Analog VG Port. per month 
NRC -1• 
NRC-Add'l 
NRC - Disconnect Chg -1• 
NRC • Disconnect Chg- Add1 
NRC • Incremental r ·-"::..aa Svc Order- 1st 
NRC • Incremental Charge-Manual Svc Ordet - Aden 
NRC - Incremental C nua1 Svc "'rdet - Disconnect 

2-Wlre DID Port, per month 
NRC -1• 
NRC-Add'l 
NRC - Disconnect Chg -1• 
NRC • Disconnect Chg • Add1 
NRC • Incremental C ..... Svc Order - 1st 
NRC • Incremental C ••AI Svc Order • Add1 
NRC • Incremental C ..... Svc Order • Disconnect 

4-Wire DID Port. per month 
NRC - 1• 
NRC ·Add'! 
NRC ·Disconnect Chg- 1• 
NRC • Disconnect Chg • Add1 
NRC • Incremental C .... Svc Order - 1st 
NRC - Incremental Charge-Manual Svc Order - Add1 
NRC • Incremental C nual Svc Order • Disconnect 

4-Wire DS1 Port w/DID capability, per month 
NRC · 1• 
NRC-Adcfl 

2·Wlre ISDN Port(2) (3), per month 
NRC -1• 
NRC ·Add1 

Attachment 11 
E.xl'lib it 7 -NC 
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$6.04 
$5.81 
NA 
NA 

NA 
NA 
NA 

... .,_ 
$2.00 
$24.04 
$9.05 
NA 
NA 
NA 
Ni\ 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$3.15 
$24.17 
$9.63 
NA 
NA 
NA 
NA 
NA 
$12.68 
$50.00 
$18.00 
NA 
NA 
NA 
NA 
NA 
$120.00 
$145.00 
$126.09 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$12.50 
$75.81 
$56.91 
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NRC - Disconnect Chg • 1• 
NRC - Disconnect Chg ·Aden 
NRC -Incremental Charglt-Ma_nual Svc Order· 1st 
NRC -Incremental Charge-Manual Svc Order· Add1 
NRC -Incremental Cha~nual Svc Order-Disconnect 1st 
NRC - Incremental Charge-Manual Svc Order-Disconnect Addl 
NRC· User Profile per B Channel (4) 

4-WJ ... ISDN Port. per month 
NRC-1" 
NRC - Add1 
NRC- Disconnect Chg • 1• 
NRC - D•sconnect Chg • Add1 
NRC • Incremental Charge-Manual Svc Order • 1 at 
NRC • Incremental Charge-Manual Svc Order • Aden 
NRC - Incremental C nua1 Svc Order-OI&COMeCt 1st 
NRC -Incremental Cha,lF ua1 Svc Order-0\sc:onnect Addl 

4-Wire ISDN DS1 Port, per month 
NRC - 1" 
NRC ·Add1 
NRC · Disconnect Chg • 1• 
NRC - Disconnect Chg • Add1 
NRC -Incremental Charge-Manual Svc Order - 1st 
NP.C • Incremental c.-Jtll<' -..-nual Svc Order · Add1 
NRC· Incremental Charge-Manual Svc Order-Disconnect 1st 
NRC • Incremental Cha~nual Svc Order-Disconnect Addl 

2-Wlre Analog Une Port (PBX), per month 
NRC -1• 
NRC ·Add1 
NRC · Disconnect Cho • 1• 
NRC - Disconnect Chg • Add1 . 
NRC · lnc:remem.l C .... Svc Order • 1 at 
NRC • Incremental Charge-Manual Svc Order • Add1 
NRC -Incremental C nual Svc Order-Oilconnect 

2-Wlre Analog Hunting, per line per month 
NRC -1• 
NRC ·Add1 

Coin Port, per month 
NRC -1• 
NRC · Add1 
NRC • Disc:onnec:t Chg • 1• 
NRC • Disconnect Chg ·Add'! 
NRC • Incremental C nu• Svc Order • 1• 
NRC· lncremen~ C,-_.....,.nu .. Svc Order· Add1 
NRC ·Incremental C ,_. Svc Order-Dilconnect 

Vertical Featurn 
Loc.l Switching Features offered w'!th Port, Per month (5) 
Subsequent Order Char ic 
Subsequent Order Charge-Incremental C nual Svc Order 

Unbundl.cl End V."l'lc:e Switching {Port U~) 
End Office Switching Function, per mou 

Attachment 11 
Exhibit 7 -NC 

P-o-10 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
$246.00 
$113.86 
$95.80 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA ·-NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 

$0.004 
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End OffiCe Switching Function. add1 mou (6) 
End Office lnterolfi"..e Trunk Port-Shared. per mou 

Unbunclt.d Tandem Swltd'llng (Port Usage) (Local or A.ccua Tandem) 
Tandem Switching Function per mou 
Tandem Interoffice Trunk Port-Shared per mou 
Tandem lntennediary Charge, per mou (ThiS charge IS applicable only to intermediary 

traffic and is applied in addition to applicable switchinQ and/or interconnection charges.) 
UNBUNDLED TRANSPORT ;;-.;~ ·. ••. , ·""" . ... ~ w .. ; ........ : •• •• r . ,,::r 
Common (Sham) Tr.napott 

Common (Shared) Transport per mile per mou 
Common (Shared) Transport Facilities Termination per mou 
Common (Shared) Transport Trunk installation. per trunk, NRC 

Interoffice Tran1port • o.dlc.ted • VG 
InteroffiCe Transport · Dedicated· 2-Wn VG ·per mile 
InteroffiCe Transport· Dedicated· 2·Wn VG ·faCilities term1nab0n ~month 

NRC -1• 
NRC ·Aden 
NRC· Disconnect Chg • 1• 
NRC • Disconnect Chg • Add1 
NRC • Incremental Cha nual Svc Order · 1• 
NRC • Incremental Cha nual Svc Order • Add1 
NRC • Incremental Cha nual Svc Order-O!sconnect-1st 
NRC • Incremental C I Svc Order-Oisc:onned-Addl 

Interoffice Transport • Dedicated • DSO • 5&'64 KBPS 
lnterof'lice Transport· Oedat.d • DSO • per mile per month 
InteroffiCe Transport· Oedlc:ated • DSO ·facilities termination per month 

NRC -1• 
NRC·Add1 ' 

NRC· Disconnect Chg • 1• 
NRC • Disconnect Chg • Md1 
NRC· Incremental Charge-Manual Svc Order· 1st 
NRC • lncrementai C. • ... Svc Order • Add1 
NRC • Incremental C ''"" Svc Order.Qisconnect-1st 
NRC · Incremental C nua1 Svc Order.Oisconnect-Addl 

Interoffice Transport • ~ • 011 
1nterof'lice Tran1port • Oedicmed • DS1 • per mile per month 
InteroffiCe Transport· Dedicated· DS1 • fKilitiel termination per month 

NRC -1• 
NRC ·Add't 
NRC· DiiCOMed Chg -1• 
NRC • Disconnect Chg ·Aden 
NRC • Incremental C nual Svc Order • 1• 
NRC • Incremental C nual Svc Order • Adct1 
NRC· Incremental Cha,V'"" .,.,......, Svc Order-Dilc:onnect-1• 
NRC • Incremental Charge-Manual Svc Order.Qileonnect-Addl 

Interoffice Tran1port • Dedicated • DS3 
lnterof'lice Transport · ~ • DS3 • per mile per month 
Interoffice Transport • Dedicated • DS3 • facilities termination per month 

NRC -1• 
NRC · Add1 

Attactunent 11 
Exhibit 7 -NC 
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NA 
NA 

$0.0015 
NA 
NA 

so.~ 
$0.00036 
BST State 
Access 
Tanff 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

$3.95 
$38.37 
$24.01 
$24.01 
NA 
NA 
NA 
NA 
NA 
NA 

$23.00 
$90.00 
$100.49 
$100.49 
NA 
NA 
NA 
NA 
NA 
NA 

$175.00 
$1 ,200.00 
$67.19 
$67.19 
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Unbundled Exchange Aeceu IOC 
0-8 MUes. F'uted ~ month 

Pee- m~e per month 
NRC-1• 
NRC-Add'l 

9-25 Miles. Fixed per month 
Pee- mile per month 

NRC -1• 
NRC -Add'l 

Over 25 Miles. F"oced per month 
Pee- mMe per month 

NRC - 1= 
NRC - Add1 

Local Channel -Dedicated 
Local Channel - Dedicated- 2-Wre VG 

NRC -1• 
NRC · Add'l 
NRC · Disconnect Chg- 1• 
NRC - D1sc:onnect Chg • Add1 
NRC- Incremental Charge-Manual Svc: Order- 1st 
NRC - Incremental Charge-Maooal Svc Order - Add1 
N~ - lnc:remental Charge-Manual Svc: Order-Disconnect 

Local Channel • Dedicated - 4-Wrre VG 
NRC - 1• 
NRC - Add'l 
NRC · Disconnect Chg- 1• 
NRC - Disconnect Chg - Ad<f1 
NRC -Incremental C nual Svc Order - 1st 
NRC - Incremental Charge-Manual Svc Order - Add1 
NRC • Incremental Charge-Manu.ll S~ Order-Oisc:onnect 

Local Channel - Dedlc8ted- DS1 
NRC -1• 
NRC ·Add'l 
NRC· Disconnect Chg -1• 
NRC - Disconnect Chg - Add1 
NRC - lnctemental C •• -.~ SvcOrder 
NRC- lnc::remenlal C nual Svc On:ler-Oisc:onnec:t 

Attachment 11 
Exhibit 7-NC 
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NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

VIRTUAL COLLOCATION y ~., ~. . . ... : ·" -.:·: ..... :~=·~ ~-· ~ . · 
Virtual Colloa~tion 

BSTTarltf 
Rates LOCAL USAGE: .. · . - . . . • • - -· . .., r:; . .. -· ;.., ... . ..... _, 

Intraoffice per mou NA 
Interoffice per mou (usumes 5 miles ol .... .._, NA 

LOCAL INTERCONNECT10N -:: .. : 3 - . •J • "'~ ;..< ~~: -:!-.: ·· -.-(I I) . ¥ -~~~ •• CALL TRANSPORT AND TERMINATION ~~-'"- - · ~- --·-~"".~.- -:~ .. --
End Otric:e Switching, per mou $ .004 
Tandem Switching. per mou $ .0015 
Tandem Switching (auumes 5 miles ol transport per IT\C!.J) NA 
Transport 

UNE P'1C85 
tOt shared/ 
common 
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Common Transport Trunk Installation. per trunk. NRC 

Tandem Switctl +Transport 
Combined Tandem Switctl Interconnection 
Mulll-tandem Interconnection 

800 ACCESS TEN DIGIT SCREENING SERVICE 
800 Access Ten 09t Screening (all types). per call (7) 
800 Access Ten Digit Sc:teening Svc. W/800 No. Delivery. per Q~ety. 
800 Access Ten Digit Screening Svc. W/800 No. Delivery, fol800 Numbers, w/Optlonal 
Complex Features. per Query 
800 Access Ten Digit Screening Svc. WIPOTS No. Oelrvery, per Query 
800 Access Ten Digit Screening Svc. WIPOTS No. Oel1very, w/Opbonal Complex 
ceatures. per Query 
800 Access Ten Oi~ ~"''V Svc. W/800 No. Dehvety, per 
800 Access Ten Digit Screening Svc. W/800 No. Delivery, foe 800 Numbers. w/Optional 
Complex Features, per mesuge 
800 Acceu Ten DOt Sc:teening Svc. WIPOTS No. Delivery, per message 
800 Access Ten Digit Screening Svc. WIPOTS No. Delivery, w/Optional Complex 
Features. per message 
Reservation Charge per 800 number reserved-NRC • 1st 
Reservation Charge per 800 number reserved-NRC - Aden 

NRC • Incremental C nulll Service Order 1• 
NRC • Incremental Charge-Manulll Setvic:e V1 

, 
Per 800 • Established w/o POTS (w/800 No.) Translations 

NRC -1• 
NRC -Adcl1 
NRC • Incremental C nual Service Order 1• 
NRC -Incremental C.'"SIQe Mm.J.t Service Order-Aden 
NRC • Disconnect Chg • 1• 
NRC • Disconnect Chg ·Aden 

Per 800 • Est8blished with POTS Translations 
NRC -1• 
NRC -Add'l 
NRC • Incremental C 

nual Service ""·--
1• 

NRC • lncrementlll C nulll Service CMrve· Add1 
NRC· Disconnec:t Chg -1• 
NRC • DIKonned Chg ·Aden 

Customized Ar• of Service per 800 Number 
NRC-1• 
NRC · Add1 
NRC • Incremental C nual Setvic:e Order 1. 
NRC· Increment.~~~ C ..... Service Order-Add1 

Multiple Inter LATA Cllfrier Routing per Caniel' ReQuested per 800. 
NRC-1• 
NRC -Add'l 
NRC -Incremental C nual Service Order 1. 
NRC - lncrement.l Charge-Manual ServiCe Order-Add1 

Altachment 11 
Exhibit 7-NC 
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and 
dediCated 
transport 
apply as 
appropnate. 
BSTTantr 
Rates 
NA 
NA 
NA 

NA 
$0.00365 
$0.00431 

$0.00383 
$0.00431 

NA 
NA 

NA 
NA 

$27.00 
$0.50 
NA 
NA 

$61.00 
$1.50 
NA 
NA 
NA 
NA 

$61 .00 
$1 .50 
NA 
NA 
NA 
NA 

$3.00 
$1.50 
NA 
NA 

$3.50 
$2.00 
NA 
NA 
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Change Charge per reQuest 
NRC -1" 
NRC -Add1 
NRC - lnaemental Charge-Manual Service Charge-1" 
NRC - Incremental Charge-Manual Service Order-Aden 

Call Handling and Destination Features- NRC-1" 
Call Handling and Destination Features - NRC-Add1 

NRC- Incremental Charge-Manual Service Charge-1• 
NRC - lnaemental Charge-Manual 5eMce Charg&-Add1 

Reserv Chg per 800 tl Reserved - lncrm ..... - · ual Svc Order 
Per 800 11 Est'd w/o POTS Transl-lncnn Charge-Manual Svc Order 

NRC 
NRC- Disconnect Chg 

Per 800 # Est'd with POTS Transl-lncrm Charge Manual Svc Order 
NRC 
NRC - Disconnect Chg 

Chf'\g Cnrg/Request-lncrm Charge-Manual Svc Order-NRC 
UNE INFORMATION DATABASE ACCESS (UOB) 

LIDB Common Transport per QUetY 
LIDB Validation per query 
LIDB Vahdalion per message 
LIDB Originatil'lg Point Code Establishment Of' Change- NRC 

NRC -lnaemental c,-_......,.nual Svc Order 
LIDB - Incremental Charge - Manual Svc Order - NRC 

CCS7 SIGNAUNG TRANSPORT SERVICE 
CCS7 Signaling Connection, per link (A link) per month 

NRC 
NRC - Incremental C nual Svc Order 
NRC- Disconnect 

CCS7 Signaling Connection, per link (8 link) (also known as D link) per month 
NRC 
NRC - Incremental Cha •-' Svc Order 
NRC- Disc:onnect 

CCS7 Signaling Term!Nbon, per STP port per month 
CCS7 Signaling Usage, per ISUP . 
CCS7 Signaling Usage, per TCAP . 
CCS7 Signaling Usage~....,.... per link per LATA permo (8) .. 
• applicable when meuurement and ~ing capabHity exists . 
.. not applicable when meaurement and billing capability eXISts. 
CCS7 Signaling Point Code, e.tabl~ Of' Change, pet STP affected 

NRC 
CCS7 Signaling ·Incremental Charge· Manual Svc Order 

NRC 
NRC • Oisc:onnect 

OPERATIONAL SUPPORT SYSTEMS ·. 
OSS lnterac:tive Ordering and Trouble Malnt. e.t.ab. per user per month 

NRC 
OSS OLEC Da~y Usage Fie: Recording, per ...-.--. 
OSS OLEC DaHy Ugge File: Proc::euing, per 
OSS Access Daily Usage File: Proc:euing, per messag.. 

.... 

OSS OLEC DaUy Usage File: Proc:euing per . tape provisioned 
OSS Access Daily Usage F'lle: p . per magnetic:_ tape provisioned 

. Att..chment 11 
Exhibit7-NC 

Page1~ 

$41.00 
$0.50 
NA 
NA 
$3.00 
$3.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

$0.0003 
$0.040825 
NA 
$91.00 
NA 
NA 

$155.00 
$510.00 
NA 
NA 
$155.00 
$510.00 
NA 
NA 
$355.00 
NA 
NA 
NA 

$62.00 
NA 
NA 
NA 

$50.00 
$100.00 
$ .008 
$.~ 

s.~ 

~-~-
~-~ 
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OSS OLEC Daily Usage Ae: Data TransmiSSion CONNECT:OIRECT). per 
OSS Access Daily Uuge F"de: OaUI Transmission (CONNECT:OIREC_TI. per message 
OSS Order Charge, per 1,000 LSRs received from the CLEC by one of the OSS 
interactive intetfaces, per month (per CLEC basis) 

F" .. ~t 1,000 LSRs receiYed 
OSS Order Charge, 1,000 LSRs received from the CLEC by one of the OSS 
1nteractive interfaces, per month (per CLEC basis) 

Each additional 1.000 LSRs recelYed 
OSS Order charge, per LSR received from the CLEC by one of the OSS interactive 
1nterfaoes 
Incremental charge per LSR rececved from the CLEC by means other than one c:i the 
OSS interactive Interfaces 

OPERATOR CALL PROCESSING . 
Operator Provided Call Handling per min • Usi~ SST LIOB 
Call Completion Access Termination Charge per call attempt 
Operator Provided can Handling per min - Using Fore.gn LIOB 
Call Completion Access Term1nabon Charge per call attempt 
Operator Provided Call Handling, per call 
Fully Aulomated Call Handling per caU- Uslng SST LIOB 
Fully Automated Call Handing per call - Uslng F~ LIOB 

INWARD OPERATOR SERVICES 
Verification, per minute 
VerifiCation and lnte:rupt. per minute 
Verification. per caU 
v erffic:atlon and lntem.lpl per call 

DIRECTORY ASSISTANCE SERVICES 
Directory Assist Call Completion Access Svc (OACC). per call attempt 
Call Completion Access Term charge per completed call 
Number Services Intercept per query 
Number Services ln18teept per Intercept OOety Update 
Directory Assistance Access Service Calla. per can 
Recording Charge per announcement 

NRC - Incremental Charge-Manual Service Order-1• 
NRC - Incremental C.-_. ~-nu.l Service Order--Add1 

Loading Charge per audio unit 
NRC -Incremental Cha ual Svc Order 

OirectCHy Transport 
Directory Transport - Local Channel 051, per month 

NRC -1• 

NRC-Add"' 

NRC- Oiaconnect Chg • 1at 
NRC - Disconnect Chg- Add1 
NRC • Incremental Charge-Manual Svc Order - NRC 

NRC • Incremental C nual Svc Order - NRC-Disconnect 
Directory Transport- Dedicated OS~ Levellnterof'fice per mile permo 

Directory Transport · Dedicated 051 Level Interoffice per facility tennlnabon permo 
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$.001 
$.001 
NA 

NA 

$10.80 

$22.00 

$1.06 
NA 
$1.06 
NA 
NA 
$0.09 
$0.09 

NA 
NA 
$0.54 
$0.65 

$0.036 
NA 
soon 
NA 
$0.27174<4 
NA 
NA 
NA 
NA 
NA 

BSTs FCC 1 
Sec9 
BSTa FCC 1 
Sec9 
BSTs FCC 1 
Sec9 
NA 
NA 
BSTa FCC 1 
Sec9 
NA 
BSTs FCC 1 
Sec9 
BSTs FCC 1 
Sec9 
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NRC - 1" 

NRC -Add'l 

NRC- Disconnect Chg- 1• 
NRC - Disconnect Chg - Add1 
NRC -Incremental Charge-Manual Sve Order- NRC-1• 

NRC - Incremental Charge-Manual Svc Order - NRC-Adc:l'l 

NRC -Incremental C,-]f'O'"" ~nual Svc Order- NRC-Oiseonnect-1• 
NRC - Incremental Charge-Manual Svc Order - NRC-Disconnect-Add'l 

Switched Common Transport per DA Access Service per call 

Switched Common Transport per DA Access Service per call per mile 

Access Tandem Swilch1ng pet DA Access SeMce pet caU 

DA Interconnection, per DA Access 5eMce Call 

Dll'ectoty Transport-ln.stallalion NRC. per lr\Jnk or Sigrl81ing connection 
NRC -1• 

NRC -Adcfl 

NRC - Incremental Charge-Manual Service Order-1• 
NRC -Incremental Charge-Manual Service Order-Aden 
NRC- Disconnect Chg- 1• 
NRC - Disconnect Chg - Add1 

Dlr.ctory Aulmnca D.tabue Servlca (DADS) 
Directory Assistance Database Service Charge per listing 
Directoty Assistance Da'-base Service. per month 

Dlr.ct Accaaa to DlrKtory Aaalatance (DADAS) 
Direct Acceu to Directory Asaiatance Setvic:e, per month 
Direct Acceu to Direetory Auiatanc:e Service. per query 
Direct Acc:ess to Directory Aulatance Service, ave estab chg-NRC 

NRC - Incremental C ..... SvcOrder 
Direct Acceu to Oirec:tory Aaalatance Service, ave estab chg-NRC-
Diaconnect 

INTERIM SERVICE PROVIDER NUMBER PORTABIUTY • RCF 
RCF. per number port8d (Bualneaa Line). 10 ~ 
RCF. per number ported (Reaiden<:e Line), 6 patha 
RCF, per number ported (Buaineu Une), each path 
RCF, per number ported (Residence Line), each path 
RCF. per number ported (Rea or Bua Line) 

NRC 
NRC - Ois:onnect Chg 

RCF, add1 capacity for simultaneous call forwarding, per additional path 
RCF, per seMce order. per location- NRC- 1• 
RCF. per seMce order, per location- NRC- Add1 
RCF, per aervice order. per location- NRC· Disconnect· 1• 
RCF, per setVice order, pet location - NRC - Disconnect - Add'l 
Svc Provider No. Portabil~- Incremental Charge-Ma.nual Sve Order 

.· 
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BSTs FCC 1 
Sec 9 
BSTs FCC 1 
Sec9 
NA 
NA 
BSTs FCC 1 
Sec9 
BSTs FCC 1 
Sec9 
NA 
NA 
BSTs FCC 1 
Sec9 
BSTs FCC 1 
Sec9 
BSTs FCC 1 
Sec9 
BSTsFCC 1 
Sec9 

BSTs FCC 1 
Sec9 
BSTs FCC 1 
Sec9 
NA 
NA 
NA 
NA 

$0.00072 
$97.39 

$5.000.00 
$0.023 
$1 .000.00 
NA 
NA 

$2.25 
$1.15 
NA 
NA 
NA 
NA 
NA 
so.so 
None 
None 
NA 
NA 
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NRC ·1" 
NRC -Add1 
NRC· Disconnect Chg · 1st 
NRC • Disconnect Chg • Add'l 
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NA 
NA 
NA 
NA 

INTERIMS PROVIDER NUMBER PORTABIUTY ·DID~ , '-~ 
DID per numter ported, Residence • NRC NA 
DID per number po!'ted, Residence· NRC · Disconnect NA ·-
DID per number ported, Business - NRC NA 
DID per number ported, Business • NRC • Disconnect NA 
DID per set'Vic:e order, per katlon ·NRC· 1st NA 
DID per service order, per location· NRC · Add1 NA 

NRC • Incremental Cha nual Svc Order NA 
DID per service orde'. per location · NRC· Disconnect -1st NA 
DID per serw:e order, per location· NRC · Disconnect · Add1 NA 
DID, per trunk termination, Initial NA 
DID. per trunk termination. Initial • NRC NA 
DID. per trunk tennu~ation. Initial· Disconnect NA 
DID. per trunk termir~ation, SubseQuent NA 
DID, per trunk termination, Subsequent · NRC NA 
DID, per trunk termination, SubseQuent • Disconnect NA 
Svc Provider No. Portability_- Incremental Charge-Manual Svc Order NA 

NRC -1• NA 
NRC ·Add'l NA 
NRC· Disconnect Chg ·1at NA 
NRC· Disconnect Chg ·Adell NA 

ACCESS TO POLES, DUCTS, CONDUITS & RIGHTS OF WA.Y (I) 
Acceaa to Polea, per pole, per foot. per year NA 
Access to Conduits, per fool per year NA 
Acc::ess to lnnerduct. per fool per year . NA 

AIN .. 
AIN Ret.ted Services wtth mediation, per query To be 

negobated 
AIN, per NA 
AIN • BeiiSouth AIN SMS Acceu letviee NA 

AIN SMS A.cc:eu Svc • Svc Eatlb per atate, initial setup • NRC NA 
NRC - lnctemental C SvcOrder NA 

AIN SMS A.ccaa Svc • Svc eat.b per ~tate. Initial setup · NRC· OiacoMect NA 
AIN SMS Access Svc • Port Connection-Oiai/Shared Access • NRC NA 

NRC -Incremental C ••• Svc cn.rge NA 
AIN SMS Ac:c:eu Svc • Port Connec:tion-Oiai/Shared Ac:c:eu • NRC-Oisconneet NA 
AIN SMS Ac:c:eu Svc • Port Connection • ISDN Accesa • NRC NA 

NRC -lnc:remental C SvcChlrge NA 
AIN SMS Acceu Svc • Port Connection • ISDN Accesa • NRC • Disconneet NA 
AIN SMS A.cc:eu Svc • Uaer iD Codes - per User ID Code· NRC NA 

NRC - Incremental C •• 1 Svc Chlrge NA 
AIN SMS Acc::ess Svc • Uaer ID Coda • per User ID Code • NRC • Disconnect NA 
AIN SMS Acceu Svc • Security Card perUser ID Code. Initial or replacement-NRC NA 

NRC -Incremental C uaiSvcCharge NA 
AIN SMS A.cc:eu Svc ·Security Card per UaeriD Code, initial or replacement-NRC· NA 
Disconnect 
AIN SMS A.cc:eu Service· Stcnge, per unit {100 Kb) NA 
AIN SMS A.cc:eu Service • Seuion, per minute NA 
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AIN SMS Access Setvic:e - Co. Perfonned Session,_per minute 

AJN • BeiiSouth A1H Toolkit Servlee 
AIN. Serv1ce Crution Tools 
Service Establishment Charge, per state, initial seb.Jp • NRC 

NRC - Incremental Cha ual Svc Charge 
Servtce Establishment Charge, per state, inibial seb.Jp • NRC • Orsconnect 
Train1ng Session, per customer- NRC 

NRC - Incremental C SvcCharge 
Trigger Access Chargb, ::."'f trigger, per ON. Term. Attempt· NRC 

NRC - lnaemental Cha nual Svc Charge 
Trigg« Access Charge, per trigger, per ON. Term. Attempt - NRC- Disconnect 
Trigger Access Charge, per bigger per ON. Off-Hook Delay - NRC NRC - lnaemental c. __ ....._,ual Svc Charge 
Trigger Access Charge, per trigger per ON, Off-Hook Delay- NRC - Disconnect 
Trigger Access Charge, per trigger, per ON. Off-Hook Immediate - NRC 

NRC • Incremental C •••' Svc Charge 
Trigger Access Charge, pe; trigger, per ON, Off-Hook Immediate- Disconnect Trigger Access Charge, per trigger, per ON, 10-Digit POOP· NRC 

NRC -Incremental C , ,..... Svc Charge 
Trigger Access Charge, per trigger, per ON. 1()-()igit POOP· Dlsconned 
Tr!oget Access Charge, per trigger, per ON, COP • NRC 

NRC - lnaemental C nual Svc Charge 
Trigger Access Charge, per trigger~per ON. COP· Disconnect 
Trigger Access Charge, per trigger, per ON. Feature Code· NRC 

NRC • Incremental C ual Svc Charge 
Trigger Access Charge, per trigger, per ON, Feature Code· Disconnect 
Query Charge, per~ 
Type 1 Node Charge, per AJN Toolklt Subscription. per node. per Query 
SCP Storage Charge, per SMS Access Acct. per 100 Kb 
Monthly report · per AIN Toolklt Service Subscription 
Monthly report· per AJN Tool.kit Service Subsc:tipbon- NRC 

NRC - lncremenUII Charge--MMual Svc Charge 
Monthly report- per AIN Toolklt Service Subscription- NRC · Disconnect 
§_pecial Study- Per AIN Toolklt Service SubscriptiOn 
Special Study- Per AJN Toolkit Service Subscription · NRC 

NRC • Incremental C uAI Svc Charge 
Call Event Report· per AIN Toolkit Servic:e Subscription 
Call Event Report· per AJN Toolkit S:lfvice Subscription· NRC 

NRC - lnc:rernerul r Svcetwge 
Call Event Repott - per AJN Toolkit s.rvtc;e SUbscription • NRC - Disconnect 
Call Event s~ Study -per AJN Toolkit Servic:e Su 
Call Event aped8l Study· per AJN Toolkit ServioJ Subscription- NRC 

NRC ·Incremental C .. .a SvcCharge 
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I NA 
I 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA CAWNG NAME (CNAM) QUERY SERVICE • DATABASE OWNER.~~ CNAM, Per Query 
NA DARK FIBER -~~-. ~ .. - . ... t ... .. 

""'li.L 

... _ 
Per each four-fiber diV fiber arra , NRC 1• NA Per each four-fiber dly fiber arrangement. NRC Add1 NA 

NRC • lnc:temental C ' .... Service Order ,. NA 
NRC - lnaemental Charge-Minual Service Order--Add1 NA 

Per each fiber atrllnd per route mile or fraction thereof, per month NA 
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Per four fiber strands. per route mile or frac:tJon thereof. per month 
Per four fiber strands. per route foot or fraction thereof. per moo•!h 

SELECTIVE ROUTING~:-:. !", •• ·~· .. • .t =rr-:, . ::.· ~~~~:-~~ ---~~-
Per Line or PBX Trunk. each 
Per Line or PBX Trunk, NRC 
CustomiZed routing per uniQue line cl~ code. per reQuest. per switch 

NRC 

Notes: 

N/A refers to rate elements which do not have a negotiated rate. Operational Support 
Systems (OSS) rates apply in all cases except for rate elements wrth specific OSS rates 
or speCific ·~emental manual order charges. 

(1) In states where a specific NRC for customer transfer. feature additions and changes 
is not stat~. the applicable NRC from the appropriate tartt'f applies. 

(2) TransmiSsion/usage charges assoaated With POTS arcuit switched usage will also 
apply to circuit SWitched VOICe and/or circuit switched data transmissiOn by B-
Channels associated with 2-wire ISDN pons. 

Anact\ment 11 
Exhibit 7~C 
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NA 
NA 

NA 
NA 
NA 
NA 

(3) Access to B Channel or 0 Channel Packet capabilities will be avail- a.ble only through 
Bona Fide ReQUesVNew Business ReQue.t Process. Rates for the packet 
capabilities will be determined via the Bona F'lde ReQuesVNew Business ReQuest 
Process. 

(4 ) This rate element is for thole states which have a spec;tfic rate for User Profile per B 
Channel. 

(5) When CLEC buys the switch at the unbundled element rate it will receive vertical 
services at no additional charge. but when it buys combinations d elements to 
produce a BeiiSouth retail seM::e, and thus comes uno.>: the resale pricing 
provisions. it must alao pay the ~rate for vertical MI'Vices, rf those services 
are In the retail tariff on the effective date d the agreement Vertical serw:es which 
are not '" the retail tanff but which can be provided by the switch will be available at 
no additional charges.) 

(6) This rate element is for use in thole states with a different rate for additional minutes 
of use. 

(7) This rate element is for thole states w/o ~~te rates for 800 caDs with 800 No. 
Delivery vs. POTS No. OeliYery and calls with Optional Complex Features vs. w/o 
Optional Complex Features. 

(8) This charge is only applic8ble wt1erw signaling usage measurement or billing 
capability does not exist. 

(9) Rates for eccesa to Poles, Duds, Conduits and Rights-of-Way are negotiated with 
BeiiSouth's Competitive Struc:ture Provlaloning Center. 
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1. General Principles 

SOUTH CAROUNA 

PRICING 

Attachment 11 
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All services currently provided hereunder (including resold local Services, 
Networt< Elements and Ancillary Functions) and all new and additional 
services to be provided hereunder shall be priced In accordance with all 
applicable provisions of the Act and the rules and orders of the Federal 
Communications Commission and South Carolina Public Service 
Commission. 

2. Local Service Resale 

The rates that CLEC shall pay to BeiiSouth for resold local Services shall 
be BeiiSouth's Retail Rates less the applicable discount The following 
discount will apply to all Telecommunications Services available for resale 
in South Carolina. 

Residential Service 

Business Service: 

3. Unbundled Network Elements 
. 

14.8% 

14.8% 

The interim prices that Touchtone Communications shall pay to BeiiSouth 
for Unbundled Networt< Elements are set forth in Table 1. 

4. CompenNtlon For Local Interconnection (Call Transport an~ 
Termination) 

The prices that Touchtone Communications and BeiiSouth shall pay each 
other for the termination of local calls are set forth in Table 1. 

5. , Ancillary Functlorw 

5.1 Collocation -The retes, terms and conditions for Physical Collocation are 
as set forth In Attachment 4 cf this Agreement These rates are regional 
rates and shall apply for all nine states. Rates, terms. and conditions for 
Virtual Collocation are as set forth In Section 20 of BeiiSouth 
Telecommunications, Inc.'s Interstate Access Tariff. FCC No. 1. 

5.2 Poles, Ducts and Conduits- BeiiSouth shall provide access to poles. 
conduits and ducts at rates that are consistent with 47 U.S.C. Section 
224(d). Touehtone Communications may file a complaint with the 
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appropriate regulatory authority if it believes the rates provided by 
BeiiSouth are not consistent with 47 U.S.C. Section 224{d). 

6. Local Number Portability 

The interim prices for interim number portability are set forth in Table 1. 

7. Recorded Usage Data 

The interim prices for recorded usage data are set forth in Table 1. 

8. Electronic Interfaces 

The costs associated with Implementing electronic interfaces should be 
shared equitably among all parties who benefit from those interfaces. The 
Party requesting a special arrangement for data access should pay the 
reasonable and demonstrable costs for providing the access. However. if 
other Parties request the same or similar access and benefit from the 
development. these other Parties should share the cost. and Touchtone 
Communications would then be refunded on a proportionate share of the 
costs. 

9. True-up 

Except for the prices for resold Local Services, the interim pnces 
referenced above shall be subject to true-tip once BeiiSouth has 
submitted cost studies as determined by the Commission. 

10. Operateonal Support Systems (OSS) Rata• 

Rates for Operational Support Systems as set forth in Table 1 are intenm 
and subject to modification based upon receipt of a final, non-appealable 
order by the South Carolina Public Service Commission. In addition to 
OSS charges, applicable service order and related charges apply per the 
tariff. 
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TABLE 1 

BEU SOUTHITOUCHTONE COMMUNICATIONS INTERIM RATES ·SOUTH 
CAROUNA 

LOCAL INTERCONNECTION AND UNBUNDLED NElWORK ELEMENTS 
(C.rtatn·ratea are subject to true-up) 

NIDa .. ~- -~~~.,t. -:·,q· ~:·:· .- ~ ,.l._ ... ::~:~·!.'\~-~~ 
NRC - NID per 2-WitfJ L~naemental-Manu.l Svc Order- 1st NA 
NRC - NID per 2-WitfJ L~ncrementai-Manual Svc Ordet-.t.dd1 NA 
NRC - NID per 2-Wire L~ncremental-Manual Svc Order-Disconnect NA 
NRC - NIO per 4-Wtre L~ncrementai-Manual Svc Order-1st NA 
NRC - NID per 4-Wife Loogs Incremental-Manu Svc Order-Add'1 NA 
NRC - NID per 4-Wife L~ncremental-Manual Svc Order-Disconnect NA 

NID (all types), per month $0.59 
Installation of 2-WireJ4·Wlre CLEC NIO, NRC-1• NA 
Installation of 2-WireJ4-Wn CLEC NID. NRC-Add1 NA 

NID to NID Crou Connect. 2-Wlre or 4-Wlre, NRC NA 
NID per 2.Wire Analog VG Loop, Per Month NA 

NRC - 1• NA 
NRC -Aden NA 
NRC- Disconnect Chg - 1• NA 
NRC - Oisoonnect Chg - Add1 NA NID per 4-Wlre Analog VG Loop, Per Month NA NRC -1• 

NA 
NRC-Add'l NA 
NP.C - Disconnect Chg • 1• NA 
NRC· Diac:onned_Cflg_-~ NA 

NID ~r 2-Wlre ISDN Digital VO Loop, Per Month NA 
NRC - 1• 

NA 
NRC-Add'l NA 
NRC- Disconnect Chg ·1• NA 
NRC - Disconnect Chg • Add1 NA NID per 2-Wlre Dla SubiiCttber UM (ADIL) LOOj». Per Mo. NA 
NRC- 1• NA 
NRC - Add'l NA 
NRC · Oiaoonnec:t Chg • 1• NA 
NRC • Oisoonnect Chg ·Add'! NA NID per 2-Wire High Bit Rate Dla Subecrlber UM !HDIL) LooJ) NA 
NRC -1• 

NA 
NRC · Add'l NA 
N~ - Disconnect Chg • 1• NA 
NRC - Disconnect Chg • Add1 NA 

NID per 4-Wire High Bit Rate Dig lubsc:rlber UM (HDIL) Loop NA 
NRC -1• NA 
NRC-Add'l NA 
NRC- Disconnect Chg- 1• NA 
NRC - Diaconnec1 Chg • Add1 NA 

NID per 4-Wire 5I or 14 Kbps Dla Grede Loop NA 
NRC -1• NA 
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NRC -Add'l 
NRC- Disconnect Chg- 1• 
NRC • Disconnect Chg ·Aden 

Nonrecurring Chw;e ·customer transfer, future additions, c:hangu (1) 

LOOP, EXCCQI)ING NID"t~<.;.-: --r: -· . -
2..Wire A.'\lllog VG Loop (Standard), per month 

NRC- 1• 
NRC -Add'! 

2..Wire Analog VG Loop (Cuatomlud), per month 
NRC- 1• 
NRC-Add'! 

..Wire Analog VG Loop (Standard), per month 
NRC- 1• 
NRC -Add'l 

2..wlre ISDN Digital Grede Loop (Standard), per month 
NRC -1• 
NRC -Add'l 

2-Wire AOSL Loop (Standard), per month 
NRC -1• 
NRC -Add1 

2..wlre HDSL Loop (Standard), per month 
NRC -1• 
NRC-Add'l 

4-Wire HDSL Loop (St.andard),_l)4tr month 
NRC -1• 
NRC -Add'l 

LOOP, INCLUDING NIO 
2..wlre Analog VG Loop, per month 

NRC-1• 
NRC -Add'l 

2..wlre Analog VG L.oop.SL 1, per month 
NRC- 1• 
NRC ·Add'l 
NRC -Incremental c.-.,........,nual SeMoe Order ,. 
NRC· Incremental Cha,.,... -..-.wal SeMoe Order--Add1 
NRC - Incremental Cha ual Svc Order-Disconnect 
NRC- Disconnect Chg • 1• 
NRC- Disconnect Chg- Add'! 
NRC • Order Coordination for S~lfled Converaion Time 

2-Wire Analog VO Loop-8L 1.....,ual Order Coord 
NRC -1• 
NRC -Add'! 
NRC- Disconnect Chg -1• 
NRC • Disconnect Chg - Add1 

2..wlre Analog VG Loop-8L2, per month 
NRC -1• 
NRC - Add'l 
NRC -Incremental Charge-Manual Setvtee Order-1• 
NRC • Incremental Charge-Manual Servic:e Order--Add1 
NRC - Incremental Cha uat Svc Order-Disconnect 
NRC- Disconnect Chg- 1• 
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NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
N..t\ 
NA 

$18.00 
$51 .20 
$51 .20 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRC - Disconnect Chg - Aden 
NRC - Order Coordination for Specified Convetaion Time 

2-Wlre AnaloG VG Loop (S , per month 
NRC - 1• 
NRC-Add'! 

2-Wlre Analog VG LOOJ» (Cuatomlud), .,.r month 
NRC -1• 
NRC -Add'! 

4-Wire Analog VG Loop, per month 
NRC - 1• 
NRC -Add1 
NRC - Incremental C nual Service Order 1" 
NRC - Incremental Charge-Manual 5eMce Order-Aden 
NRC - Incremental Charo&--Manual Svc Order-Oisconnect 
NRC - Otsconnect Chg - 1" 
NRC - Disconnect ChQ -Aden 
NRC - Order Coordination for Spedfied ConvetSIOO Time 

..wire Analog VG Loop (S.........-..1, per month 
NRC -1" 
NRC - Add1 

2-Wlre ISDN Digital Grade Loop, per month 
NRC -1" 
NRC-Add'l 
NRC -Incremental Charge-Manual Service Order-1" 
NRC -Incremental Charge-Manual Service Order-Adcl1 
NRC - Incremental Cha • ••• Svc Order-Oisoonnect 
NRC- Disconnect Chg- 1" 
NRC - Oisconnec:t Chg - Aden 
NRC - Order Coordination for Spedfied ConversiOn Time 

2-Wire ISDN Digital Grade Loop (S~i, per month 
NRC -1• 
NRC · Add1 

2-Wlre Asymmetrical Dig SubKtlber Une (ADSL) Compatible 
Loop, per month 

NRC -1" 
NRC -Add'! 
NRC -Incremental C,-V""'-.._nual Service Order 1" 
NRC - lnc:remental Charge-Manual Service Order-Adcl1 
NRC -lncremenlal C .... Svc Order-Disconnect 
NRC - Disconnect Chg -1• 
NRC - Olsconnect Chg - Add, 
NRC - Order Coordination for Speeified Converllon Time 

2-Wire ADSL Loop (S • per month 
NRC - 1" 
NRC - Add'! 

2-Wlre Aaymmetrtcal Dig SubKtlber Une (ADIL) ISDN LOOJ), per month 
NRC -1• 
NRC -Add'! 

2·Wlre High Bit Rate Dig Subscriber Une (HDIL) Compaible Loop, per month 
NRC -111 

NRC ·Add'! 
NRC - Incremental C nual Service Order ,. 
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NA 
$55.00 
NA 
NA 
NA 
NA 
NA 
NA 
$28.80 
$51 .20 
$51 .. 20 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$28.80 
$51.20 
$51.20 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$18.00 

$51.20 
$51.20 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$18.00 
$51.20 
$51.20 
NA 
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NRC ·Incremental C nual Setvic:e Order-Add1 
NRC • Incremental Cha nual Svc Order-Oisc:onnect 
NRC· Disconnect Chg - 1• 
NRC • Disconnect Chg • Adcl1 
NRC · Order Coordination for Specified Conversion Time 

2-Wire HDSL Loop (Standard), per month 
NRC -1• 
NRC · Add1 

4-Wire High Bit R.te Dig Subserlbw Une (HDSL) Compatible Loop, per month 
NRC - 1• 
NRC ·Add'l 
NRC - Incremental Charge-Manual SeMce Order-1• 
NRC • Incremental Charge-Manual Setvic:e Order-Add1 
NRC • Incremental Charge-Manual Svc Order-Oisconnect 
NRC · Disconnect Chg • 1• 
NRC • Disconnect ChQ • Adcl1 
NRC • Order Coordination for Specified Conversion Time 

4-Wlre HDSL Loop (Standard), per month 
NRC · 1• 
NRC ·Adcl1 

4-Wlre DS1 Digital Loop, per month 
NRC -1• 
NRC - Add1 
NRC · Disconnect Chg • 1• 
NRC· Disconnect Chg • Add1 
NRC· Incremental Charge-Manu.l Svc Or~~· 1st 
NRC • Incremental Charge-Manual Svc Order-Addl 
NRC • Incremental C nual Svc Order.Oisc:onned 
NRC · Order Coordination for Specified Conversion Time 

4-Wlre 56 or 64 Kbps Dig Grade Loop, pet month 
NRC . 1• 

NRC·Add1 
NRC · Incremental C ' ... Service Order 1. 
NRC • Incremental Charge-Manual SeMce Order-Add1 
NRC· Incremental Cha._ ... nual Svc Order-Oilconnec:t 
NRC· Disconnect Chg - 1• 
NRC • Disconnect Chg • Add1 
NRC • Order Coordination for Specified Conversion Time 

Unbundled Loops via IOU: 
SUB-LOOPS·-:.~,.: - ·- _,·""J5.,- ..... .. . . . . ~.,._· .. w•z 
Sub~ 2-wlre AMioa 

Loop FMd«per 2-wlre Analog YG Loop, per month 
NRC-1• 
NRC · Add1 
NRC · Incremental Charge-Manual Service Order-1• 
NRC ·Incremental C.-V"""~nua1 Service Order-Add1 
NRC • Disconnect Chg • 1• 
NRC • Disconnect Chg • Add1 
NRC • Order Coordinab¢, for Specified Conversion Time 

Loop Dlatrlbutlonj>ttl' 2•Wire Analog VG Loop (Including NID), per month 
NRC -1• 
NRC·Add1 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$28.80 
$51 .20 
$51.20 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
sn .39 
$300.00 
$250.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRC - Incremental Cha ual Service Order 1st 
NRC - Incremental Cha ual Service Order--Add'l 
NRC - Incremental Cha nual Service Order-Disconnect 
NRC- Disconnect Chg -1• 
NRC - Disconnect Chg -Aden 
NRC - Order Coofdinalion for Specified ConversiOn Time 

Loop Distribution per 2-WI,.. Analog VG Loop (Excluding HID), per month 
NRC- 1• 
NRC -Add'l 

Loop Distribution per 4-Wl,.. Analog VG Loop (lnel HID), per month 
NRC -1• 
NRC - Add1 

Unbundled H~ Termlna!ng Wl,.. 
UNTW Pair. per pair. per month 
Site Visit Survey, per MDUIMTU Complex, NRC 
Site Visit Set-Up- Terminal Preparation, per termanal 

NRC - 1• terminal 
NRC- add1 terminal 

Access Terminal Provisioning & 1• 25 pair panel, per terminal, NRC 
EXJsbng Access Terminal ._ .. _~ ........... . z- 25 Pill' panel. per termanal. NRC 
UNTW Pair Prov1$1onlng, per pair, NRC 
Service Visit for Provisioning, per reQuest. per premises, NRC 
Manual Service Order. NRC 

Loop Concentration - Chu'"ellutlon Sya (Outside CO), per month 
NRC -1• 
NRC-Add1 
NRC- Disconnect Chg -1• 
NRC - Disconnect Chg -Aden 
NRC -Incremental Charge-Manual Svc Order- 1• 
NRC - lncrementll CharQe-Manual Svc Order - Add1 
NRC - Incremental Charge-Manual Svc Order - Disconnect 
Working Plug-In 2-Wire. NRC 1• 
Worldng Plug-In 2-Wn. NRC Add1 

Loop Concentration- Remote Terminal Cabinet (Outalde CO) 
loop C~tration ·Remote Ctwnnellntert.ce • 2-WI,.. VG (Outalde CO), 
per month 

NRC - 1• 
NRC -Add1 
NRC • lncrementll C ual Svc Order ,. 
NRC -lnc:remem.l C , ..J81 Svc Order-Aden 
NRC - Incremental C •IAI Svc ~-oisc:onnect 
NRC· Disconnect Chg -1• 
NRC - Disconnect Chg - Add1 

Loop ChMnellutlon System (lMide C.O.) 
Loop ChMnellutlon S~ Loop Carrier per Mo. (DS1 to VG), per month 

NRC -1• 
NRC -Add1 
NRC- Disconnect Chg- 1• 
NRC - Disconnect Cho • Add1 
NRC -Incremental Charge-Manual Svc Order- 1• 
NRC • Incremental Charge-Manual Svc Order - Add1 
NRC - Incremental Char •121 Svc Order · Disconnect 

Attachment 11 
Exhlbit~C 

Page7 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA --NA 

$400.00 
$525.00 
$525.00 
NA 
NA 
NA 
NA 
NA 
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CO Channel lnterface-2-wJre VG Per Circuit, Per Month 
NRC - 1• 
NRC - Add'l 
NRC - Incremental Charge-Manual Setvtee Order ,. 
NRC - Incremental Charge-Manual Service Order-Add1 
NRC - lnc:temental C, -""'" ""'"'nual Service Order--Oisconnec~ 
NRC - Disconned Chg • 1• 
NRC - Disconnect Chg -Aden 

UNBUNDLED LOCAL EXCHANGE SWITCHING (PORTS) 
2-Wlre Analog Une Port (Res., Bus.), per month 

NRC - 1• (all lyJ)ea) 
NRC - Add1 (all types) 
NRC - 1•tResidence) 
NRC - Add'l (Residence) 
NRC • 1• (Buaineu) 
NRC • Add1 (Business) 
NRC- 1• (PBX) 
NRC - Add1 (PBX) 
NRC - Disconnect Chg • 1• 
NRC - Disconnect Chg • Add1 
NRC - Incremental C nual Svc Order - 1• 
NRC - lnc:temental C nual SYC Order • Add1 
NRC • Incremental C nual Svc Order - Disconnect 

~re Analog VG Port, per month 
NRC -1• 
NRC - Add1 
NRC · Disconnect Chg • 1• 
NRC - Disconnect Chg • Add1 
NRC - Incremental C ~ SYC Order -,,. 
NRC - lnc:remental C nual SYC Order • A(;d1 
NRC • Incremental Charge-Manual Svc Order · Disconnect 

2-wJre OlD Port, per month 
NRC -1• 
NRC -Aden 
NRC - D1sconnect Chg- 1• 
NRC - Disconnect Chg - Add1 
NRC • Incremental C .... SYC Order- , . 
NRC • Incremental C oo.l Svc Order - Add1 
NRC -Incremental C nual Svc Order - Disconnect 

~re DID Port, per month 
NRC - 1• 
NRC - Add'l 
NRC- Disconnect Chg- 1• 
NRC • Disconnect Chg - Add1 
NRC - Incremental C nu.l SYC Order - ,. 
NRC • Incremental oo.l SYC Order • Add1 
NRC - Incremental Cha~nual Svc Order - Disconnect 

4-Wire 081 Port ~IDIO ~IItty, per month 
NRC - 1• 
NRC -Add1 

2-wJreiSDN Port(2) (3),per month 
NRC - 111 

. • .: • , G.. - •• 

Attachment 1 , 
Exhibit s-se 

PageS 

$1.15 
$8.00 
$8.00 
NA 
NA 
NA 
NA 
NA 

$1.99 
$3.50 
$3.50 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$2.28 
$3.50 
$3.50 
NA 
NA 
NA 
NA 
NA 
$12.08 
$50.00 
$50.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$13023 
$60.00 
$60.00 
$11 .73 
$50.00 
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NRC- Acld1 
NRC- Disconnect Chg- 1• 
NRC - Disconnect Chg - Add1 
NRC - Incremental Cha ,,.. Svc Order- 1• 
NRC -II'ICiemental Charge-Manual Svc Order- Aden 
NRC -lnc:remental Charge-Manual Svc Order-Disconnect 1" 
NRC - Incremental Charge-Manual Svc Order-Disconnect Addl 
NRC- User Profile per 8 Channel (4) 

4-Wire ISDN Port. per month 
NRC -1• 
NRC -Acld1 
NRC - Disconnect Chg - 1-" 
NRC - Disconnect Chg - Acld1 
NRC- Incremental Charge-Manual Svc Order- 1• 
t~RC -Incremental Charge-Manual Svc Order- Add1 
NRC -Incremental Charge-Manual Svc Order-Disconnect 1• 
NRC - Incremental Charge-Manual Svc Order-Disconnect Addl 

4-Wire ISDN DS1 Port, per month 
NRC -1• 
NRC - Ad:"' 
NRC -Disconnect Chg - 1• 
NRC - Disconnect Chg - Acld1 
NRC - lnctemental CMrge-Milnual Svt: Order - 1" 
NRC - Incremental Cha,IF ~- Svc Order- Aclc:t1 
NRC -Incremental C nual Svc OrW-OI$connec:t 1• 
NRC - Incremental Charge-Maooal Svc Order-Disconnect Addl 

2-Wire Analog Line Port (PBX}, per month 
NRC -1• 
NRC -Acld1 
NRC - Disconnect Chg - 1• 
NRC - Disconnect Chg - Adet1 
NRC -Incremental Charge-Manual Svc Order - 1• 
NRC - Incremental C • ..,. •-' Svc oro. -Acld1 
NRC - Incremental C ,,.. Svc Order-Oisconn~ 

2-Wire Analog HuntlftQ, per line per month 
NRC -1• 
~JRC - Aclcl1 

Coin Port, per month 
NRC -1• 
NRC -Acld1 
NRC- Disconnect Chg- 1• 
NRC - Disconnect Chg - Add1 
NRC - increment~~ C nual Svc Order- 1• 
NRC - lncrementll C Svc ens.- Add1 
NRC - Incremental C ooa1 Svc ORW-Oisconnect 

Vertical Futures 
Local S·.vltchlng Features offered with Port, Per month 
Subsequent Order Charge--Electronic 
Subsequent Order Charge-Increment:! Charge-Manual Svc Order 

Unbundled End Office Swttc:hina (Port Uuge) 
End Office Swrtchtng Function. per mou 
End Office Switching Function • .cSd1 mou (5) 

$50.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$270.36 
$75.00 
$75.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$0.12 
None 
Ncne 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 

$.00221 
NA 
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End Ot'fice Interoffice Trunk Port-5harecl. per mou 
Unbundled Tandem Switching (Port Usage) (local or Acc.u Tandem) 

Tandem Switching Function per mou 
Tandem lnterol'liee Trunk Port-ShaAid per mou 
Tandem Intermediary Charge, per mou (This charge is applicable only to Intermediary traf'fic and is applied In addition to applicable switching and/or interconnection charges.) 

UNBUNDLED TRAN~.:..· l":. ~ .. ...:,.- :..-";"-r~ .:~"!" 
Common (ShaM) Transport 

Common(Shared) Transport per mile per mou 
Common (ShaAid) Transport Facilities Termination per mou 
Common (ShaAid) Transport Trunk Installation, per tt\Jnk, NRC 

Interoffice Transport • DedleaUd • VG 
lnte<'Off'~ee Transport · Dedicated· 2·Wrte VG ·per mile 
InteroffiCe Transport · Dedicated - 2-Wn VG - facilities term1nation per month 

NRC- 1• 
NRC - Add1 
NRC - Disconnect Ctlg - 1• 
NRC - Disconnect Ctlg - Aden 
NRC • Incremental Charge-Manual Sve Order - 1• 
NRC - Incremental Cha~nual Svc Order - Add1 
NRC -Incremental Charge-Manual Svc Order-Oisconnect-1• 
NRC - Incremental C nual Sve Otder-OiscoMect--Addl 

Interoffice Tranaport • Ded~ • DSO • 56114 KBPS 
lnterof'fice Transport- Dedicated- DSO- per mile per month 
Interoffice Transport - Dedicated - DSO • tacrutles termination~ month 

NRC -1• 
NRC - Add1 
NRC - Di&COnnect Chg - 1• 
NRC - D1sconnec:t Ctlg -Add'! 
NRC - Incremental C nual Sve Order - 1• 

- NRC - Incremental Charge-MIInual Sve Order - Add1 
NRC - Incremental C "'"' Svc Order-Disconnect 1• 
NRC - lncrement.l C._..,. .. ... Svc Order-Oilconnec:t-Addl 

Interoffice Tranaport • Dedlcat.d • 011 
Interoffice Transport- Dedicated - DS1 - per mile per month 
InteroffiCe Transport - Dedicated- DS1 -facilities termination per month 

NRC -1• 
NRC -Add1 
NRC - Oi.c:onnect ~ • 1• 
NRC - Disconnect Ctlg • AdcS1 
NRC - Incremental Charge-Manual Svc Order· 1• 
NRC - Incremental C ' ''"' Sve Order - Add1 
NRC ·Incremental C,_,_....,..nu_, Sve Order-Oisconnect-1• 
NRC - Incremental C nual Sve Otder-Oisconnect--Addl 

Interoffice Tranaport • OedleaUd - 013 
InteroffiCe T~~ - Dedicated - DS:: - per mile per month £':1. 
lnterof'fice Transport • Oedic:ated - DS3 - facilities termlt\lltion per month 

NRC -1• 
NRC - Add1 

Unbundled Exchange Aceeu IOC 

Atlac:htnent 11 
Exhibit B-SC 
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NA 

s.0031n 
NA 
NA 

S.OOOOi2 
$.00036 
BST State 
Access 
Tariff 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

$1.60 
$59.75 
$100 ... 9 
$100 ... 9 
NA 
NA 
NA 
NA 
NA 
NA 

$40.00 
$600.00 
$67.19 
$67.19 
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0-a Mdes. Fixed per month 
Per mile per month 

NRC 1• 
NRCAdd1 

9-25 Miles. Fixed per month 
Per mKe per month 

NRC 1• 
NRCAdcl1 

Over 25 Miles. FIXed per month 
Per mae per month 

NRC -1• 
NRC-Add'l 

Local Channel • Oedlmed 
Local Chann.>: · Dedicated· 2-Wi'e VG 

NRC -1• 
NRC · Add1 
N RC· Disconnect Chg • 1• 
NRC • Dtsconnec:t Chg • Add1 
NRC - Incremental Charge-Manual Svc Order· 1at 
NRC • Incremental C ~ Sve Order. Add1 
NRC • Incremental Charge-Manual Svc Order-Desoonnec:t 

Local Channel • Dedicated • ~-Wn VG 
NRC · 1• 

NRC · Add1 
NRC · Disconnect Chg • 1• 
NRC· Disconnect Chg • Add1 
NRC· Incremental Charge-Manual Svc Order· 1at 
NRC ·Incremental Co-vv--....nual Svc Order· Add1 
NRC • Incremental C ~ Sve Order-Disconnect 

Local Channel- Dedicated· DS1 . 
NRC -1• 
NRC ·Add1 
NRC· Disconnect Chg -1• 
NRC • Disconnect Ch,J· Add1 
NRC -Incremental C nual Sve Order 
NRC -Incremental C ,.,.at Svc Order-Disconnect 

VIRTUAL COLLOCATION 
Virtual Colloc:ation 

LOCAL USAGE 
lntraoffece per mou 
Interoffice per mou (auumes 5 miles of trans()Ort) 

. . .. .. 

A.ltac:hment 11 
Exhibit 8-SC 
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$16.89 
$.007 
$10.00 
$10.00 
$16.89 
$.007 
$10.00 
$10.00 
$18.26 
s.ons 
$10.00 
$10.00 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

BST Tariff 
lUtes 

NA 
NA 

LOCAL INTERCONNECTION • ; · .. · .:-: .. : ·~--- ~~ -=.:::: .•; L ~ 
{CALL TRANSPORT AND TERMINATION). ...,..r L • ,. 

" - . : "! .... :::. "" .. 
End Office Switching, per mou $.00221 
Tandem Switching, per mou $.003172 
Tandem Switching (assumes 5 miles of transport per mou) NA 
Transport UNE prices 

for &haredl 
common 
and 
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Common Transport TNnk Installation, per trunk. NRC 

Tandem Switch+ Transport 
Combtned Tandem Switch Interconnection 
Multi-tandem Interconnection 

800 ACCESS lEN DIGIT SCREENING SERVICE'-Y-:;.~~--... ""-· .•• - .... - . · 
800 Access Ten Digit Screening (aU types), per call (6) 
800 Access Ten 01gil ScreentnQ Svc. W/800 No. Oellvel'y, per query 
800 Access Ten Digit Saeening Svc. W/800 No. Delivery, for 800 Numbers, w/OptioNI Complex Features. per query 
800 Access Ten Oigil Screening Svc. WIPOTS No. Del~. per query 
BOO Access Ten Digit Screening Svc. WIPOTS No. Delivery, w/Oplional Complex Features, per query 
BOO Access Ten D_igi_t Saeenino Svc. W/800 No. Oellvefy, per 
BOO Access Ten Digit Screening Svc. W/800 No. Delivery, for 800 Numbers. w/Opttonal Complex Features. per message 
800 Access Ten Digit Screening Svc. WIPOTS No. Delivery, per 
800 Access Ten Digit Screening Svc. WIPOTS No. Delivery, w/Optional Complex Features, per message 
Reservation Chwge per 800 number reserved-NRC - 111 
Reservation Charoe per 800 numb« reserved-NRC ·Add'! 

NRC • Incremental C ,_,.. Service Order 1. 
NRC • Incremental Charge-Manulll Service Charge-Add1 

Per 800 1# Establiahed w/o POTS (w/800 No.) Transtallons 
NRC -1• 
NRC-Add'l . 
NRC ·Incremental C nual Service Order 1• 
NRC · Incremental C ' ... Service Order-Add1 
NRC· Disconnect Chg -1• 
NRC • Disconnect Chg • Add1 

~er 800 I Established with POTS T~ 
NRC -1• 
NRC · Add'l 
NRC - Incremental C .... Service C~1• 
NRC ·II'ICiemental ..,., , • .a Service r , 
NRC · Disconnect Chg -1• 
NRC • Oisconnec:t Chg - Aden 

Customized Nu of Service per 800 Number 
NRC-1• 
NRC · Add'l 
NRC -Incremental Cha~nu.l Service Order-1• 
NRC • Incremental C~nulll s.Mc:e Order-Add'l 

Multiple Inter LATA Carrier Routing per CarTier Reauested per 800 1# 
NRC -1• 
NRC -Add1 
NRC - Incremental Charge-Manual Servic:e Order-1• 
NRC • Incremental Charge-Manual Service Order-Add1 

C~nge Charge per request 

Attachment 1 ~ 
Exhibit 8-SC 

Page 12 

dediCated 
transport 
apply as 
appropnate. 
BSTTarfl'f 
Rates 
NA 
NA 
NA 

NA 
$.00115 
$ .0012 

$.00115 
$ .0012 

NA 
NA 

NA 
NA 

ss.oo 
$0.50 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 

$5.00 
$1 .50 
NA 
NA 
NA 
NA 

$3.00 
$1 .50 
NA 
NA 

$3.50 
$2.00 
NA 
NA 
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NRC -1• 
NRC - Adcf1 
NRC -Incremental Charge-Manual Service Cha~1· 
NRC - Incremental Charge-Manual s.Mce Order-Add1 

Call Handling and Destination Features- NRC-1• 
Call Handling and Destination Features - NRC-Add1 

NRC - Incremental C nual Service Charge-1• 
NRC -Incremental Charge-Manual Service..,._, , 

Reserv ChQ per 800 II Reserved - lncrm Charge-Manual Svc Order 
Per 800 II Est'd w/o POTS Transl-lncrm c,-__...,.nual Svc Order 

NRC 
NRC - Disconnect Chg 

Per 800 # Est'd With POTS Transl-lncrm Charge Manual Svc Order 
NRC 
NRC - Disconnect Chg 

Chng Chrg/Request-lncnn Charge-Manuo;l Svc Order-NRC 
UNE INFORMAOON DATABASE ACCESS (UDB) 

LIDS Common Transoort per query 
LIDS Validation per query 
LIDB Valida~ per 
LIDS Originating Poinl Code Establishment or Change - NRC 

NRC -lncrementlll C nual Svc Order 
LIDB - Incremental Charge - Manual Svc Order - NRC 

CCS7 SIGNAUNG TRANSPORT SERVICE 
CCS7 Signaling Connection, per link (A link) per month 

NRC 
NRC -Incremental C ual Svc Order 
NRC- Disconnect 

CCS7 Signaling Connection, per link (Slink)'( also known as D link) p..- month 
NRC 
NRC - Incremental ..... - V""" .._, .ual Svc Order 
NRC - Disconnect 

CCS7 Signaling Termtnation, per STP port per month 
G:CS7 Signaling Usage, per ISUP . 
CCS7 Signaling Usage, per TCAP . 
CCS7 Signaling Usage Su~te. per link per LATA permo {7)-
: .opplicable when measurement a.nd billing capability exists . 
.. not applicable when rnea~~.ntMnt and biting capability exists. 
CCS7 Signaling Point Code. Establishment or Change, per STP affeeted 

NRC 
CCS7 Signaling -lncnmental Charge- Manual Svc Order 

NRC 
NRC - Disconnect 

OPERAOONAL SUPPORT SYSTEMS 
OSS lnt«acttve Ordering and Trouble Maint. Estab. per u&er per month 

NRC 
055 OLEC Daily Usage File: Recording, per meaaaoe 
OSS OLEC Daily Usage File: Processing, per 
OSS Access Daily Usage File: p . per message 
05S OLEC DaWy Uaaoe File: Distribution, f)8r magnetic tape provisioned 
05S Access Daily Usage Fde: Distribution. per magnetic tape proviSioned 

· At!Khment 11 
Exhibit~ 
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$5.00 
$0.50 
NA 
NA 
$3.00 
$3.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

$.0003 
S.o.t0825 
NA 
$91 .00 
NA 
NA 

$155.00 
$510.00 
NA 
NA 
$155.00 
510.00 
NA 
NA 
$355.00 
$.000023 
$.000050 
$395.00 

$62.00 
NA 
NA 
NA 

·-$50.00 
$100.00 
$.008 
$ .004 
$.004 
~.95 

$54.95 
l 
I 

OSS OLEC Da~y Uaaoe File: Data Transmission iCONNECT:DIRECn. per message $.001 J 
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OSS Access Daily Usage File: Oat. Transmrssion (CONNECT:OIRECT). per message 
OSS Order Charge. per 1.000 LSRs received from the CLEC by one of the OSS 
tnteractive interfaces. per month (~ CLEC bUll) 

Rrst 1.000 LSRs recelved 
OSS Order Charge. 1,000 LSRs received from the CLEC by one of the OSS 
interactive intelfaces. per month (per CLEC baSIS) 

Each additlonal1.000 LSRs received 
OSS Order charge. per LSR received from the CLEC by one of the OSS intet'lletNe 
interfaces 
Incremental charge per LSR received from the CLEC by means other than one of the 
OSS interactive interlaces 

OPERA TOR CALL PROCESSING . - ~ . .. 
..• 

Operator Provided can Handling per_ min • Using BST LIOB 
Call Completion Access Termination Charge per call attempt 

Ope~atcr Provided can Handling per min - Using Foreign LIOB 
Call Completion Access Termination Charge per can attempt 

Operator Provided Call Handling. p41r call 
Fully Automated Call Handling per caD - USing BST LJOB 
FuUy Automated Call Handing per c;all - USing Foretgn LID~ 

INWARD OPERATOR SERVICES 
Venficabon. per m1nule 
VerifiCation and Emergency Interrupt. per minute 
Verification. per call 
Venfication and Emergency Interrupt. per call 

DIRECTORY ASSISTANCE SERVICES 
Oireetoy Assist Call Completion Access Svc (OACC). per can attempt 
Call Completion Access Term charge per completed call 
Number Services Intercept per query_ 
Number Services Intercept per lnteta!pt Query Update 
Directory Assistance Access SeMce caMs. per call 
R......,...;. "II Charge per announcement 

NRC - Incremental C~nual Setvic:e Order-1" 
NRC - Incremental Charge-Manual Service Order-Aden 

Loading ~~per audio unit 
NRC - Incremental Cha SvcOrder 

Dlr-.etory Transport 
Directory Transport- Local Channel OS1. per month 

NRC- 1" 
NRC - Add1 
NRC - Disconnect Chg- 1" 
NRC- Disconnect Chg ·Aden 
NRC- Incremental C nual Svc Order • NRC 
NRC- Incremental Charge-Ma~ Svc Order- NRC-Disconnect 

Directory Transport -~ted OS1 L.ev.llnterori~.ce per mile per mo 
Directory Transport- Dedicated OS1 Level Interoffice per facility termination permo 

NRC- 1" 
NRC -Aden 
NRC- Disconnect Chg • 1" 
NRC - Disconnect Chg - Add1 
NRC - Incremental Char~~nual Svc Order- NRC-1" 
NRC • Incremental Charge-Manual Svc Order - NRC-Add1 
NRC· Incremental Charge-Manual Svc Order- NRC-Oisconnect-1" 

Attac:hment 1 , 
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$.001 
NA 

NA 

$10.80 

$22.00 

$1.17 
$ .08 
$1.17 
$ .08 
NA 
$.15 
$.15 

NA 
NA 
S0.90 
S0.97 

$.25 
$.08 
$.30 
NA 
$.25 
NA ·-NA 
NA 
NA 
NA 

$133.81 
$866.97 
$486.83 
NA 
NA 
NA 
NA 
$23.50 
$90.00 
$100.49 
$100.49 
NA 
NA 
NA 
NA 
NA 

8/3198 



ORDER NO. PSC- 99-0149-FOF-TP 
DOCKET NO. 981506- TP 
PAGE 364 

NRC - Incremental Charge-Manual Svc Order - NRC.Qisconnect- Add'l 
Switched Common Tra~per DA Aa:esa Service per call 
SWitched Common T per DA Access SeMce per can per mile 
Access Tandem Switching per DA Access Service per call 
DA lnterconnec:tlon, per DA Aa:esa Service CaD 
Dlfedory Transport-Installation NRC. per trunk or connection 

NRC-1• 
NRC -Add1 
NRC - Incremental Charge-Manual SeMoe Order-1• 
NRC - Incremental Charge-Manual SeMoe Order-Add1 
NRC- Disconnect Chg • 1• 
NRC - Dtsconnect Chg - Add1 

Directory Au ~stance OatabaM s.Mce (DADS) 
Drrec:tory Assistance O~tabase SeMce C~per listing 
D.rttetory AssiStance Database SeMce, per month 

Direct AceHs to Directory Aaalatanc:e (DADA&) 
Dl(ect Access to Assistar.c.s Service, per month 
D1rect Access to Directory Assistance SeMc:e. per QuetY 
Direct Access to D~ Assistance Setvioe, ave ~tab cho-NRC 

NRC - lncremertal Cha ual Svc Order-1• 
Direct Access to Directory Assistance Service, ave estab cho-NRC-Otsconnect 

Attachment 11 
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NA 
$.0003 
$.00004 
$.00055 
$.000269 

$915.00 
$100.00 
NA 
NA 
NA 
NA 

$.035 
$150.00 

TBD 
TBD 
TBD 
NA 
TBD 

INTERIM SERVICE PROVIDER NUMBER PORTABIUTY • RCF-· .·- ~· RCF. per number ported Bulineu Line). 10 paths $1.50 
RCF. per r:umber ported Residence Line), ts paths $1.25 
RCF. per number ported Business Line), each path NA 
RCF, per number ported Residence Llne1 each path NA 
RCF. per number ported Res or Bus Une) NA 

NRC NA 
NRC- Disconnect Chg NA 

RCF, add1 capacity for almuttaneoua call foi'warding, per additional path $.50 
RCF, per service 01-.ler. per location · NRC · 1• $25.00 
RCF, per seMCe order, per location · NRC· Add'1 $25.00 
RCF, per service order, per location· NRC· Disconnect · 1• NA 
RCF, per service order, per location - NRC • Dilconnect · Aden NA 
Svc Provider No. Portability - Ina ementa1 C nual Svc Order 

NRC -1• NA 
NRC -Add1 NA 
NRC· Disconnect Chg -1• NA 
NRC· Disconnect Chg • Add1 HI-

INTERIM SERVICE PROVIDER NUMBER PORTABIUTY • 010·· ,_ .. , ~ ..... 
DID per numb« potWd, Residence· NRC NA 
DID per number poMd, Residence· NRC· Dilconnect NA 
DID per numb« por11d, 8usineM · NRC NA 
DID per number ported, BusinKs ·NRC • Dlaconnect NA 
DID per service order, per location- NRC · 1• NA 
DID per seMCe order. per locdon • NRC • Add1 NA 

NRC • Incremental C Svce>rcMr NA 
DID per service order, per location · NRC · Disconnect· 1• NA 
DID per.service order, per locdon · NRC· Dilconnect - Add1 NA 
DID. per trunlc termination, lnitlll NA 
DID. per trunk termination, Initial • NRC NA 
DID, per trunk termination, Initial· Disconnect NA 
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DID. per trunk termination. Subsequent 
DID. per trunk termination, Subsequent- NRC 
DID. per trunk termination, Subsequent - Disconnect 
Svc Provider No. Portab~ity - Incremental Charge-Manual Svc Order 

NRC -1• 
NRC-Add'! 
NRC- Disconnect Chg- 1• 
NRC - Oisconned Chg - Adcfl 

ACCESS TO POLES, DUCTS, CONDUITS & RIGHTS OF WAY .(8) ·'--· :-: 
Access to Poles, per pole, per foot. per~ 
Access to Concl.,.;is, per foot per year 
Access to lnnerduct. per foot. per year 

AIN ... ~~·=f-~ .. .. ..... .. ·~A~~~~,~.; 'fi! 
AIN Related Services with mediation, per gu~ 
AJN, per message 
AJN - BeiiSouth AJN SMS Access Service 

AIN SMS Acc:6;s Svc- Svc Estab per state, initial setup - NRC 
NRC - Incremental Charge-Manual Sve Order 

AIN SMS Access Svc - Svc Est.ab per state, initial setup - NRC - Disconnect 
AIN SMS Access Sve- Port Connection-Dia.VShared Access - NRC 

NRC - Incremental C nual Sve Charge 
AIN SMS Access Svc - Port Connection-Oiai/Shared Acceu - NRC-Disconnect 
AIN SMS Access Svc- Port Connection - ISDN Access - NRC 

NRC - Incremental C nual Sve Charge 
AIN SMS Access Sve- Port Connection - ISDN Access - NRC - Disconnect 
AIN SMS Access Sve-U~ ID Codes - per User ID Code - NRC 

NRC - Incremental Char~Nal Sve Charge 
AIN SMS Access Svc- u ... ID Codes - !)4M' User ID Code- NRC - Disconnect 
AIN SMS Access Sve- Security card per Ut:.er ID Code, initial or replacement-NRC 

AIN SMS Access Svc- Security Card per User ID Code, initial or replacement-NRC -
Disconnect 
AIN SMS Access SeMce- Storage, per unit (100 Kb) 
AIN SMS Access Service - Seulon. per minute 
AIN SMS Access Service - Co. Petformed Seulon, per minute 

AIN - BeiiSouth AJN Toolkit SeMce 
AIN, Service Crution Tools 
Servtee ESlabliahment Charge, per ... initial Mtup - NRC 

NRC -Incremental nual Sve Charge 
Service Est.abllahm«1! Charge, j)411'_ state, i."litial setup - NRC - Disconnect 
Training Seaaion, per cua1omer - NRC 

NRC - lnc::rement.al nu.l Sve Charge 
Trigger Access Charge, per triggat, per ON, Tenn. Attempt - NRC 

NRC - Incremental C nu.l Sve Charge 
Trigger Access Charge, per trigger, per ON. Tenn. Attempt - NRC - Dlsconnec:t 
Trigger Access CharQG, per trigger per ON, Off-Hook Delay- NRC 

NRC - Incremental C nual Sve Charge 
Trigger Access Charge, per trigger per ON, Off-Hook Delay- NRC- Disconnect 
Trigger Access Charge, per !rigger. per ON, Otf-Hoolt Immediate - NRC 

NRC - Incremental Charge-Manual Svc Charge 
Tnooer Access Charge, per trigger. per ON. Off-Hook lmrnec:bte - Disconnect 
Trigger Access Charge, per tngget, per ON, 10-Digit POOP - NRC 

Al!achment 11 
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NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 

NA 
$0.0006 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRC -Incremental Cha_rgtt-Manual Svc Charge 
Trigger Ac:cesa Charge. per trigger. per ON. 10.0igit POOP- Disc:onnect 
Tngger Acoesa Charge, per trigger, per ON. COP · NRC 

NRC - Incremental Charge-Manual Svc Charge 
Trigger Access Charge, per trigger, per ON, COP - Disconnect 
Trigger Acoesa Charge, per trigger, ~.ON, Feature Code- NRC 

NRC - Incremental C nual Svc Charge 
Trigger Access Charge, per trigger, per ON, Feature Code· Disconnect 
Query Cha.~ per query 
Type 1 Node Charge, per AIN Toolkit Subscription. per node, per query. 
SCP S!.~Charge, per SMS Acoesa Acd.. per 100 Kb 
Monthly report- per AIN Toolkit Service Subscnption 
Monthly report· per AIN Toolkit Service Subscnption ·NRC 

NRC- Incremental Charge-Manual Svc Charge 
Monthly report- per AIN Toolkit Service Subscnption ·NRC ·Disconnect 
Spe-c.al Study- Per AIN Toolkit SeMce Subsc:nption 
Special Study • Per AIN Toolklt Service Subscription • NRC 

NRC -Incremental C nulll Svc Charge 
Call Event Report- per AIN Toolkit Service Subscription 
Call Event Report· per AIN Toolkit SeMce Subscription· NRC 

NRC - Incremental Charge-Manual Svc Charge 
call Event Report · per AIN Toolkit Service Subscription· NRC- Disconnect 
Call Event special Study· per AIN Toolkit Service Subscription 

f- Call Event special Study- pet' AIN Toolkit Service Subscnption · NRC 
NRC - Incremental Charge-Manual Svc Charve 

CAWNG NAME (CHAM) QUERY SERVICE ·DATABASE OWNER 
CNAM, Per Qu_ery 

DARK FIBER 
Per each four-fiber dry fiber a,.noement N~C 1• 
Per each four-fiber dry fiber arrangement NRC Ad<l'l 

NRC -Incremental C nulll Service Order 1• 
NRC - Incremental C nulll Service Order-Add1 

Per each fiber strand per route mile or hc:tion thereof, per month 
Per four fiber strands. per route mile or frllction thereof. per month 
Per four fiber strands, per route foot or hction thereof. per month 

SELECTIVE ROUT1NO .. 
Per L1ne or PBX Trunk. each 
Per Une or PBX Trunk. NRC 
Customized routing per u~e line dala ode, per request per switch 

NRC 

Notes: 

NIA refers to rate elements which do not have a negotiated rate. Operatlonal Support 
Systems (OSS) rates apply in all cases except for rate elements with specific OSS rates 
or specific incremental manual orcS« charges. 

(1) In states where a specific NRC for customer transfer. felture .cSc:Sitions and changes 
is not stated, the applicable NRC from the appropriate tariff applies. 

(2) Transmiulon/uaage charges associated with POTS circuit switched usage will also 
apply to circuit switched voice and/or circuit switched data transm1uion by 8-

Atlactunent 11 
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·-NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

$0.016 

$1,000.00 
$1,000.00 
NA 
NA 
$241.00 
NA 
NA 

NA 
ss.oo 
NA 
NA 
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Channels associated with 2-wlte ISDN ports. 
(3) Access to B Channel or 0 Channel Padtet capabilities will be avail- able only through 

Bona Fide Request/New Business Request Bona Fide Request Process. Rates for 
the pack6t ~ilitlea wll be determined via the Bona ride Request/New Business 
Request Bona ride Request Proc:esa. 

(4) This rate element is for those atatea. which have a specific rate for User Profile per 8 
Channel. 

(5) This rate element is for use in thole ~with a different rate for addlbonal manutes 
of use. 

(6) This rate element is for thole atates w/o separate rates for 800 cans with 800 No. 
Oelivety vs. POTS No. OeliYety and calls With Optional Complex Features vs. w/o 
Optional Complex Futures. 

(7) This charge Is only applicable where signaling usage measurement or billing 
capabUity does not exist. 

(8) Rcates for acceu to Poles, Duds, Conduits and Rights-of-W~ are negotiated With 
Bell South's Competitive Structure Provisioning Center. 

Attactlment 11 
Exhlbit8-SC 
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1. Genel'lll Principles 

TENNESSEE 

PRICING ---

All services currently provided hereunder {including resold Local Services}, 
Network Elements and Ancillary Functions and all new and additional services 
to be provided hereunder shall be priced in accordance with all applicable 
provisions of the Act and the rules and orders of the Federal Communications 
Commission and the Tennessee Regulatory Authority. 

2. Local Service Resale 

The prices that Touchtone Communications shall pay to BeiiSouth for resold 
Local Services ~hall be BeiiSouth's Retail Rates less the applicable discount. 
The following discounts will apply to all Telecommunications Services 
available for resale in Tennessee: 

Telecommunications Services with 
Operator and Directory Assistance 
Service: 

Telecommunications Services without 
Operator and Directory Assistance 
Service: 

3. Unbundled Network Elemeftta 

16.00% 

21 .56% 

The prices that Touchtone Communications shall pay to BeiiSouth for 
Unbundled Network Elements are set forth in Table 1. 

4. Compensation For Local Interconnection (Call Transport and 
Termination) 

The prices that Touchtone Communications and BeiiSouth shall pay each 
other for the termination of local calls are set forth in Table 1. 

5. Ancillary Functions 

5.1 Collocation ·The rates, terms and conditions for Physical Collocation are as 
set forth In Attachment 4 of this Agreement. These rates are regional rates 
and shall apply for all nine states. Rates, terms, and conditions for Virtual 
Collocation are as set forth In Section 20 of BeiiSouth Telecommunications, 
Inc.'s Interstate Access Tariff, FCC No. 1. 
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5.2 Poles, Ducts and Conduits - Be11Sou1h shall provide access to poles, conduits 

and ducts at rates that are consistent with 47 U.S.C. Section 224(d). 
Touchtone Communications may file a complaint with the appropriate 
regulatory authority If It believes th6 rates provided by BeiiSouth are not 
consistent with 47 U.S.C. Section 224(d). 

6. Local Number Portability 

The prices for interim number portability are set forth in Table 1. 

7. Recorded Usage Data 

The prices for Recorded Usage Data are set forth in Table 1. 

8. ~lectronle Interface• 

Reimbursement for operational interfaces shall be as determined by the 
Tennessee Regulatory Authority. 

9. Interim Pricing 

Any interim or proxy prices referenced above will remain in effect until cost 
studies compliant with the decisions by the United States Court of Appeals for 
the Eighth Circuit in the appeals of the FCC's Order and Rules can be 
completed and reviewed by the Tennessee Regulatory Authority. 

10. Operational Support System• (OSS) Rates 
~ 

Rates for Operational Support Systems as set forth in Table 1 are interim and 
subject to modification based upon receipt of a final, non-appealable order by 
the Tennessee Regulatory Authot!!y. In addition to OSS charges, applicable 
service order and related charges apply per the tariff. 
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TABLE 1 

BELLSOUTHITOUCHTONE COMMUNICATIONS INTERIM RATES· TENNESSEE LOCAL INTERCONNECTION AND UNBUNDLED NElWORK ELEMENTS 
(Certain rates ant subject to true up) 

NIOaf;• . ..- ... -. ~ -.~· .' r '· ... ~~~.:<,' 4<1>-~ .... ~ • ;:.' I - ... , .. ,. ... 
NRC- NID per 2-Wlre Loops-Incremental-Manual Svc Order-1• NA 
NRC - NID per 2-Wn L0091-!ncrementai-Manual Svc Orde.--Add1 NA 
NRC- NID per 2-Wlre Loops-Incremental-Manual Svc Order-Oisc:onnect NA 
NRC- NID per 4-Wre L0091-!ncrementai-Manual Svc Order-1• NA 
NRC - NID per 4-Wlre Loops-Incremental-Manual Svc Order-Aden NA 
NRC - NID per 4-Wtre Looos-lncrementai-Manual Svc Order-Disconnect NA NID (all types), per month $0.56 
lnstall:olion of 2-Wrre/4-WR CLEC NID. NRC · 1at NA 
Installation of 2-Wtre/4-Wite ClEC NID, NRC- Add1 NA NID to NID Crosa Connect, 2-wlre or 4-Wlre, NRC NA NID per 2-wlre A.~'?g VO i..c)op_. Per Month NA 
NRC -1• 

NA 
NRC -Aden NA 
NRC- Disconnect Chg- 1at NA NRC - Disconnect Chg • Add1 NA NID per 4-Wire AnaJoa VO Loop, Per Month NA 
NRC - 1• 

NA 
NRC ·Adcf1 NA 
NRC - Disconnect Chg • 1at NA 
NRC - Disconnect Chg - Add1 NA NID per 2-wlre ISDN Dlabl VO Loop, Per Month NA NRC -1• . 

NA 
NRC-Add'l NA 
NRC - Disconnect Chg - 1 at NA 
NRC - Disconnect Chg- Adef1 NA 

NID per 2-wlre MYf11JMtrlc.l Dig Subecrtber Une_(ADSLj Loop, Per Mo. NA 
NRC -1• 

NA 
NRC ·Add'l NA 
NRC- Disconnect Chg- 1at NA 
NRC- Disconnect~_- Add1 NA 

NID per 2-wlre High Bit R8te Dtg SubKrtber Une (HDSL) Loop NA 
NRC -1• 

NA 
NRC - Add'l NA 
NRC- Disconnect Chg - ~at NA 
NRC - Disconnect Chg - Add1 NA 

NID per 4-Wlre High Bit R8te Dig Subecrtber Une (HDSL) Loop NA 
NRC -1• 

NA 
NRC -Ad<l'l NA 
NRC- Disconnect Chg -1at NA 
NRC - Disconnect Chg • Aden NA 

NID per 4-Wire 56 or 64 Kbpa Dig Orede Loop NA 
NRC-1• NA 

813198 



ORDER NO. PSC-99- 0149-FOF- TP 
DOCKET NO. 981506-TP 
PAGE 372 

NRC -Add1 
NRC- Disconnect Chg- 1st 
NRC - Disconnect Chg - Add1 

NonrKurring Charge· customer transfer, future additions, chan~ (1) 
LOOP; EXCQlPING NID!-<; :· ·• • ·:--.~· 

2-Wire Analog VG Loop (Standard), per month 
NRC -1• 
NRC -Add1 

2·Wire Analog VG Loop (Customized), per month 
NRC -1• 
NRC -Add'l 

4-Wire Analog VG Loop (Standard), per month 
NRC -1• 
NRC-Add1 

2-W"ire ISDN Digital Grade Loop (Standard), per month 
NRC - 1• 
NRC -Add1 

2·Wire ADSL Loop (Standard), per month 
NRC -1• 
NRC -Add1 

2-Wire HDSL Loop (Standard), per month 
NRC - 1• 
NRC -Add1 

4-Wire HDSL Loop (Standard), per month 
NRC - 1• 
NRC -Add'l 

LOOP, INCLUDING NID 
2.Wire Analog VG Loop, per month 

NRC -1• . 
NRC-Add1 

2-Wire Analog VG Loop.SL 1, per month 
NRC -1• 
NRC-Add'l 
NRC -Incremental C ,.,. Setvic:e oro. ,. 
NRC -Incremental C nu.l Service Order-Add1 
NRC -Incremental C Setvice Qroer--Oisc:onnect 
NRC- Disconnect Chg -1• 
NRC - Dlaconnect Chg - Add1 
NRC - Qroer Coordination for Specified Conversion Time 

2.Wire Analoa VG L.oop-aL 1~ual Order Coord 
NRC - 1• 
NRC -Add1 
NRC · Disconnect Chg- 1st 
NRC - Disconnect Cha - Add1 

2-Wire Analog VG Loop.SL2, per month 
NRC - 1• 
NRC - Add1 
NRC - Incremental Charg&-Manu• Service Qroer-1• 

... 
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NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

$18.00 
BSTGSST 
A4.3.1. 
BSTGSST 
A4.3.1. 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 

i.:." 
NA 
NA 
NA 
NA 
NA 
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NRC -Incremental Charge-Manual Service Order-Add1 
NRC -Incremental C ,,...1 Svc Order-Oisconnect 
NRC - Disconnect _Ct'lg -1• 
NRC - Disconnect Chg -Aden 
NRC - Order CoordlnatJon fcf Specified Conversion Time 

2-WI,. Analog VG Loop (Standard), per month 
NRC -1• 
NRC -Add1 

2-WI,. Analog VG Loop (Cuatomlud), per month 
NRC -1• 
NRC-Add'! 

4-Wi,. Ana~ VG Loop, per month 
NRC -1• 

NRC- Add.l 

NRC -Incremental C"a- _u•nual SeMc::e Ordef ,. 
NRC - Incremental Charge-Manual Service Order-Add1 
NRC - lnaementa.l Charge-Manual Service Order-Oisc:onnect 
NRC- Oisccnnect Chg- 1• 
NRC - Disconnect Chg - Add1 
NRC - Ordef Coordirlatlon for Specified Conversion Time 

4-WI,. Analog VG Loop (Standard), per month 
NRC - 1• 
NRC - Add·1 

2-Wire ISDN Digital Gr.de Loop, _per month 
NRC - 1• 

NRC - Add1 
~ 

NRC - Incremental Charge-Manual Service Order-1• 
NRC - Incremental Charge-Manual Service Order-Add1 
NRC - Incremental C,,.,.,........,l'liJal Service Order-Oisoonnect 
NRC- Disconnect Chg- 1st 
NRC - Disconnect_Qlg- Add1 
NRC - Order Coordination fcf Specified eonv.nlon Time 

2-WI,. ISDN Dlaltal G,_. Loop (Standn), pet month 
NRC -1• 
NRC-Add1 

2-WI,. Aaymrnetrtcal Dig SubKttber Une (ADIL) Compatible Loop, per month 
NRC - 1• 
NRC - Add'! 
NRC - Incremental nual Service Order--1· 
NRC -Incremental C nua1 Service Order-Aden 
NRC -Incremental Charge-Manual Service Order-Disconnect 
NRC- Disconnect Chg- 1• 
NRC - Disconnect Chg - Add1 
NRC - Order Coordination for Specified Converalon Time 

2.Wi,. ADSL Loop (Standard), per month 
NRC -1• 
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NA 
NA 
NA 
NA 
$55.00 
NA 
NA 
NA 
NA 
NA 
NA 
$18.00 
BST GSST 
A4.3.1 
BSTGSST 
A4.3.1 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$18.00 
BST GSST 
A4.3.1 
BST GSST 
A4.3.1 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 



ORDER NO . PSC-99- 0.49-FOF-TP 
DOCKET NO. 981506- TP 
PAGE 374 

NRC ·Add1 
2·Wire Aa)'Jnmetrical Dig Subscrtber Une (AOSL) lSD~ Loop, per month 

NRC -1• 
NRC·Add'l 

2-Wire High Bit Rate Dig Subscriber Une (HDSL) Comj)lltlble Loop, per month 
NRC -1• 
NRC ·Aden 
NRC ·Incremental C nual Service Order 1• 
NRC ·Incremental C nuaJ Service Order-Aden 
NRC • lncrement.l Charge-Ma>!'.!al Service Order-oisc:onnect 
NRC· Disconnect Chg • 1• 
NRC • Disconnect Chg • Add1 
NRC ·Order Coordination for Specified Conversion Time 

2-Wire HDSL Loop (Standard), per month 
NRC -1• 
NRC ·Add1 

4-Wire High Bit Rate Dig Su.bsc:r1ber Une (HDSL) Comp.tlble Loop, per month 
NRC ·1" 
NRC·Add1 
NRC • Incremental C nual Service Order 1• 
NRC • Incremental C nual Setvice Order-Adct1 
NRC • Incremental Charge-Manual Service Order-Oisconnec.! 
NRC • Disconnect Chg • 1st 
NRC • Olsc:onnect ChQ-Add1 
NRC· Order Coordination for Specified Coc'Mnion T.me 

4-Wire HDSL Loop (S~i, per month 
NRC· 1• 
NRC · Add1 

4-Wire DS1 Digital Loop, per month 
NRC ·1• 
NRC·Add'l 
NRC · Disconnect Chg -111 
NRC· Disconnect Chg • Add1 
NRC ·Incremental Charge-Manual Sve Order-1st 
NRC • Incremental Cha~nual Sve Order-Add! 
NRC· lnc:rernental Sve Order-Oisconned 
NRC • Order Coorc:1Ntion for Specified Coc'Mnion Time 

4-Wire 5I or 14 Kbpe DIG GrMe Loop, per month 
NRC -1• 
NRC · Add'l 
NRC ·lnaernent.l C SeMc:e Order 1. 
NRC · Increment.~...., nuaJ SeMc:e Order-Add1 
NRC • Incremental Charge-MaN:" Service Order-Disconnect 
NRC - Disconnect Chg • 1 at 
NRC • Disconnect Chg - Add1 
NRC • Order Coordination for Specified Conversion Time 

Unbundled Loopa via IDLC 
SUB-lOOPS .. . v 'f('•••-.•1 .~- Sr.>"J· 
Sub~ 2-Wire AMioa 

Loop F~ per 2.Wire Analog VG Loop, per month 

Attachment 11 
Exhibit ~TN 

p •age6 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
TBD 
TBD 
TBD 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

J 

NA 
NA 
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NRC - 1• 
NRC -Add'l 
NRC - Incremental C,_, '"' ' al Service Order 1. 
NRC -Incremental Charge-Manual Service Order--Add1 
NRC- Disconnect Chg -1st 
NRC - Disconnect Chg - Add1 
NRC - Order Coordination for Specified Conversion Time 

Loop Distribution per 2-Wlra Analog VG Loop (Including NIO), per month 
NRC - 1• 
NRC - Add1 
NRC - Incremental Charge-Marual Service Order-1• 
NRC - Incremental Charge-Manual Service Order--Add1 
NRC - Incremental C nual Service Order-Oisoonnect 
NRC- Disconnect Chg -1• 
NRC - Dtsconnect Chg -Aden 
NRC - Order Coordination for Specified Conversion Time 

Loop Distribution per 2-Wlra Anal_og VG Loop (Excludln;. NIO), per month 
NRC- 1• 
NRC-Add1 

Loop Dlstrtbutlon per~ Ana!-'"':J VG Loop (lnd NIO), per month 
NRC -1• 
NRC -Add1 

Unbundled Networtt Terminating Wire 
UNTW Pair, per pair, per month 
Site Visit Surv~, per MOUIMTU Complex, NRC 
Site Visit Set-Up- Terminal Preparation, per terminal 

NRC - 1• terminal 
NRC - add1 terminal 

Access Terminal Provisioning & 1• 25 pair panel, per tenntnal, NRC 
Existing Acc:esa Terminal Provisioning, 'r 2S pair panel, per terminal, NRC 
UNTW Patr PrtM.tOning, per pair, NRC 
Service Visit for Provisioning, per request.per premises, NRC 
Manuai·Service Order. NRC 
Loop C~ - Channelization Sys (Outalde CO}, per month 

NRC -1• 
NRC -Aden 
NRC- Discono~ Chg- 1• 
NRC - Disconnect Chg- Aden 
NRC-1~ nual Svc Order - 1• 
NRC - I nc::t'eiTienlal C nual Svc Order - Add1 
NRC- lnc::remerdal ..,., nual Svc Order - Olsconnect 
Wor1Ung ptug..Jn 2-Wn. NRC 1• 
Wortdng Pl_ug-ln 2-Wlte, NRC Add'! 

Loop Concentr8llon ·Remote TermiMJ cabinet (Outside CO) 
Loop Conc:entmJon ·Remote ChanMI lnteffec:e • 2-Wlra VG (Outalde CO), per 
month 

NRC-1• 
NRC -Add1 
NRC - Incremental nual Service Order 1. 
NRC - Incremental C ..... Service Order--Add1 

Attachment 11 
Exhibit 9-TN 

p •age7 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$9.79 
$587.00 
$255.00 
NA 
NA 
NA 
NA 
NA 
NA 
$9.23 
$587.00 
$255.00 
NA 
NA 
NA 

$2.00 
$225.00 

$98.00 
$65.00 
$110.00 
$35.00 
$9.00 
$55.00 
$45.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
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NRC - Incremental Charge-Manual Service Ofdet-{)isconnect 
NRC- Disconnect Chg- 1• 
NRC - Disconnect Chg - Adcl1 

Loop Ctwnnellzatlon Sptem (Inside C.O.) 
Loop Channelization Sys.Oig Loop Canter l!!r Mo. {DS1 to VG), per month 

NRC -1• 
NRC-Add1 
NRC - Disconnect Chg - 1at 
NRC - Disconnect Chg - Aden 
NRC -Incremental Cha~nu .. Svc: Order - 1st 
NRC - Incremental C ,, .. Svc Order - Aden 
NRC - Incremental Ctwrge-Manual Svc: Order - Disconnect 

CO C"-nnellntertac.-2-Wlre VG Per Clrc:ult. Per Month 
NRC-1• 
NRC -Add'l 
NRC- Incremental Charge-Manual Service Ordet-1• 
NRC - Incremental Charge-Manual Service Order-Add1 
NRC - Incremental Charge-Manual Service Order-OIIconnect 
NRC- Disconnect Chg -1at 
NRC - Disconnect Chg - Aden 

UNBUNDLED LOCAL EXCHANGE SWITCHING {PORTS) 
2-wJre Analoa Line Port (R• .• BusJ, per month 

NRC- 1• (aU types) 

NRC - Add1 (all types) 

NRC- 1• (Reaidence) 
NRC- Add1 (Residence) 
NRC- 1• (Business) 
NRC - Add'l (Bualneaa) 
NRC- 1• (PBX) 
NRC - Add'l (PBX) 
NRC - Disconnect Chg - 1at 
NRC - Disconnect Ch9 - Aden 
NRC -I:Y.:remental nual Svc Order - 1 at 
NRC - Incremental C ""' Svc Order - Add1 
NRC -Incremental C .... Svc Order - Disconnect 

4-Wire Analoa VG Port. per monttl 
NRC -1• 
NRC -Add'! 
NRC - Disconnect Chg- 1st 
NRC - Disconnect Chg - Add1 
NRC- Incremental C,..,vor -..-nual Svc Order- 1st 
NRC - Incremental C nua1 Svc Order - Add1 
NRC - Incremental Charge-Manual Svc Order - Diac:onnect 

2-wJre DID Port, per month 
NRC~ 1• 

NRC - Add'l 

Attachment 11 
Exhibit 9-TN 

p 8 •age 
NA 
NA 
NA 

$493.00 
$525.00 
$525.00 
NA 
NA 
NA 
NA 
NA 
$1.46 
$8.00 
$8.00 
NA 
NA 
NA 
NA 
NA 

·~ 

$1.90 
BSTGSST 
M3.1 
BSTGSST 
A4.3.1 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$12.68 
BSTGSST 
A4.3.1 
BSTGSST 
A4.3.1 
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NRC· Disconnect Chg • 1st 
NRC • Disconnect Chg • Add1 
NRC • Incremental C nual Svc Order· 1st 
NRC • lnaemertal nual Svc Order • Add1 
NRC • lnc::remental Charge-Manual Svc Order • Disconnect 

4-Wire DID Port. per month 
NRC - 1• 
NRC· Ad\::1 
NRC· Disconnect Chg · 1st 
NRC • Disconnect ChQ • Add1 
NRC · Incremental Charge-Manual Svc Order· 1st 
NRC ·lncreme!UI C,-~~"'"~nual Svc Order · Add1 
NRC • lnc:remerul Charge-Manual Svc Order • Disconnect 

4-Wire DS1 Port wiDID c:apablllty, per month 
NRC -1• 

NRC ·Add'l 

2-Wlre ISDN Port(2) (3), per month 
NRC -1• 

NRC -Aden 

NRC· Disconnect Chg ·1st 
NRC • Oisconnect ChQ • Add1 
NRC • lncrementll Charge-J.!8nual Svc Order • 1 at 
NRC -Incremental C nua1 Svc Order • Add1 
NRC • lncremertal Cha .... Svc Order-oisconnec:t 1st 
NRC ·lnc:remeral Char;e-M.nual Svc Order-Oisconnec:t Addl 
NRC · User Profile per B Channel (4) 

4-Wire ISDN Port. per month 
NRC -1• 

NRC·Add'l 

NRC · Disconnect Chg ·1st 
NRC • Oisconnec:t ChQ • Add1 
NRC · lnc:remeftal Cha • .-~ Svc Order • 1st 
NRC • lncremerUI r • ,..,. Svc Order • Add1 
NRC • lncnmefUI nual Svc Ord«-Olseo;-:MC:t 1st 
NRC ·lnc:rernetUI c._.,... ..... nu.l Svc Order-oisconnect Addl 

4-Wire ISDN DS1 Port. per month 
NRC - 1• 
NRC ·Add'l 
NRC · Oisc:onnec:t Chg • 1at 
NRC • Discon~ Chg • Add1 
NRC ·Incremental C ..... Svc Order· 1st 
NRC • Incremental Charge-Manu.! Svc Order • Add1 
NRC ·Incremental Charge-Manual Svc Order-Oisc:onnect 1st 
NRC • Incremental C nual Svc Order-Oilconnect Addl 

2·Wire Analog Line Port (PBX), per month 

Attachment 11 
Exhibit 9-TN 

p 9 •age 
NA 
NA 
NA 
NA 
NA 
~ 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
$120.00 
To be 
negotiated 
To be 
negotiated 
$1 .90 
BSTGSST 
.M.3.1 
BSTGSST 
.M.3.1 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$308.00 
To be 
negotiated 
To be 
negotiated 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRC ·1" 
NRC · Add"! 
NRC· Oisconned Chg - 1st 
NRC • Disconnect Chg • Aden 
NRC -lnaenrantal C nual Svc Order • 1st 
NRC • Incremental C nual Svc Order • Add1 
NRC • Incremental C nual Svc Order-Oisconned 

2-Wlre Analog Hunting, per line per month 
NRC · 1" 
NRC ·Add1 

Coin Port, per month 
NRC- 1• 

NRC -Add1 

NRC · Disconnect Chg • 1• 
NRC - Disconnect Cho • Add1 
NRC ~Incremental C nual Svc Order · 1• 
NRC • Incremental C Svc Order • Add1 
NRC -Incremental C . ...... Svc Order-Disconnect 

Vertical Featurn 
Local Switching Features offered with Port. Per month 
Subsequent Order C 
Subsequent Order C nc:remental .... - Svc Order 

Unbundled End omc. Switching (Port UMge) 
End Oflloe Switching Func:tlon. per mou 
End Oflloe Switching Func:tlon. edct1 mou (5) 
End Of'lice Interoffice Trunk Poti-Shared, per mou 

Unbundled Tendem Switching (Port Uuge} (L.oc:al or AcceN Tandem) 
Tandem Switching Function per mou 
Tandem Interoffice Trunk Port-5hared per mou 

Attachment 11 
Exhibit ~TN 

p 10 '8g8 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$1.90 
BST GSST 
M .3.1 
BST GSST 
M .3.1 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 

$.0019 
NA 
NA 

$0.000676 
NA 

Tandem Intermediary et.ge, per mou (This ctwge Is applicable only to •ntennediaty NA 
tr.lffic and is applied in addition to applicable · · and/or interconnection charges.) 

UNBUNDLED TRANSPORT .. . ..-
Common (Shared) T 

Common (Shared) Transport per mile per mou $0.00004 
Common (Shared) Transport Fecillties Termination~ mou $0.00036 
Common (Shared) Transport Trunk 1~. per trurUt. NRC BST State 

Access Tariff 
lnterofflc:e T • Dedic.ud • VG 

Interoffice Transport- t:lediQted- 2-Wlre VG ·per mle NA 
Interoffice Transport- Oedated- 2-Wn VG . facilities termination per month NA 

NRC -1• NA 
NRC-Aden NA 
NRC· Disconnect Chg- 1st NA 
NRC • Disconnect Chg • Add1 NA 
NRC - Incremental C nual Svc Order - 1at NA 
NRC - Incremental Cha Svc Order - Add1 NA 
NRC • Incremental C Svc Order..Oiaconned-1 at NA 
NRC • Incremental C Svc Order-Oisconnect-Addl NA 
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lnterof'flc:e Tran.port • o.ct~~ • DSO • 541164 KBPS 
Interoffice Transport • Dedicated - OSO - per mUe per month 
lnteroft'ice Transport • Dedicated - OSO -facilities termination per month 

NRC - 1• 
NRC - Add1 
NRC • Disconnect Chg • 1 at 
NRC· Oisconnec:t Chg • Add1 
NRC -Incremental Charo&-Manu.l Svc Order · 1st 
NRC • Incremental Charg&-Manual Svc Order • Add1 
NRC · Incremental C.-II"'".....,_....., Svc Order-Oilconnecl-1at 
NRC · Incremental C nual Svc Order-Oilconneci-Addl 

lnterof'flc:e Tranaport • Dedleetec:t • DS1 
Interoffice Transport- Dedicated- 051 - per mile per month 
lnteroffic:e Transport • Oedicated • OSi ·facilities termination per month 

NRC -1• 
NRC-Add"l 
NRC· Disconnect Chg ·1st 
NRC - Disconnect Chg • Add1 
NRC • Incremental Charge-Manuat·svc Order - 1at 
NRC • Incremental C nu., Svc Order - Aden 
NRC -Incremental , ...sa Svc Order-Oisc:onned 1st 
NRC • Incremental C nu.1 Svc Order-Oisconnect-Addl 

lnterof'flc:e Tranaport • o.ctlc8ted • DS3 
Interoffice Transport • Dedicated - OS3 - per mile per month 
Interoffice Transport· Dedic:ated - OS3 -facilities termination per month 

NRC -1• 
NRC · Aden 

Unbundled ExcMnQe Acceu IOC 
0-8 Miles. Flxed per month . 

Per mile per month 
NRC ·1st 
NRC · Add'l 

9-25 Miles. Fixed per month 
Per mae per month 

IIIRC -1st 
NRC-Add"l 

Over 25 Miles. Flxed j)4lf_ month 
Per mile per month 

NRC -1st 
NRC ·Add1 

Local Channel • Dec:tketM 
Local Channel • Oedicated • 2-Wn VG 

NRC -1• 
NRC · Add1 
NRC • Disconnect Chg • 1 at 
NRC • Olsconnect Chg - Add1 
NRC· Incremental Cha,vv ..,._,..Jal Svc Order· 1st 
NRC -Incremental C ., Svc Order • Add1 
NRC - Incremental Charge-Ma_nu.l Svc Order-Oilconnecl 

Local Channel • Dedicated • 4-Wife VG 

Attachment 11 
Exhibit 9-TN 

p 11 •age 

$1.90 
$38.37 
TBO 
TBO 
NA 
NA 
NA 
NA 
NA 
NA 

$23.00 
$90.00 
$100.49 
$100.49 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 

$21.00 
$1.90 
$96.00 
$96.00 
$27.00 
$1.90 
$96.00 
$96.00 
$27.00 
$1.90 
$96.00 
$96.00 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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Attachment 11 
Exhibit 9-TN 

Page 1 2 
NRC -1• NA 
NRC·Add'l NA 
NRC· Disconnect Chg ·1st NA 
NRC • Disconnect Chg • Adcl1 NA 
NRC -Incremental C ooal Svc Order · 1st NA 
NRC • lnctemental Charge-Manual Svc OrdtK' • Adcl1 NA 
NRC ·Incremental C nual Svc Ordet-Disconnec:t NA 

Local Channel· Oed.ICited • DS1 $133.81 
NRC -1• $868.97 
NRC ·Add1 ~.83 
NRC· Oisc:onned Chg ·1st NA 
NRC • Disconnect Chg • Add1 NA 
NRC • lncremen~l Charoe-Mai"r.:al Svc Ordet NA 
NRC · Incremental Charge-Manual Svc Ordet-Disconnect NA 

VIRTUAL COLLOCAOON I -?:-., ~~ ~ 

Virtual Collocation BST Tariff 
Rates 

LOCAL USAGE . 
Intraoffice per mou NA 
Interoffice per mou (assumes 5 miles d trans9Qrt) NA 

LOCAL INTERCONNECTIOH ~ .- - ~~3rr.~' {~ (CALL TRANSPORT AND TERMINAnON) .,_--.. . . ""':. ·':..... -. 
End Office Switching, per mou ~.0019 
Tandem Switching, per mou ~.000676 
Tandem Switching (assumes 5 miles of tra~ per mou) NA 
Transport UNE prices for 

shared/ 
common and . dedicated 
transport 
apply as 
appropnate 

Common Transport TNnk Instal~. per trunk. NRC BST Tariff 
Rates 

Tandem SWitch+ Transport NA 
Combined Tandem Switch Interconnection NA 
Multi-tandem Interconnection NA 

800 ACCESS TEN DIGrT SCREENING SERVICE r ~~ ... -~~ ~:: .. -=- -
800 Access Ten Digit I {al types), per call (6) NA 
800Acceu Ten 09t Svc. W/fJtXJ No. Oelivety, per query $.~ 
800 Access Ten Digit ScrMnlng Svc. WtrQJ No. Delivery, for 800 Numbeo~. w/Optional $.004 
Complex Features. per QUei'Y 
800 Access Ten Digit Screening Svc. WIPOTS No. Delivery, per query $.~ 
800 Accesa Ten Digit Sc:tMnlng Svc. WIPOTS No. Delivery, w/Optional Complex $.~ 
Features.j)ef query 
800 Access Ten Digit Screening Svc. W/800 No. Delivery, per NA 
800 Access Ten D9t Screening Svc. W/800 No. Delivery, for 800 Numb«s, w/Optional 
Complex Features, per "--v-

NA 

800 Acc:eu Ten Digit Screening Svc. WIPOTS No. Oellvety, per NA 
800 Access Ten Digit Screening Svc. WIPOTS No. Delivery, w/Optional Complex NA 
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FeatlJres. per message 
Reservation Charge per 800 number reserved-NR~- 1• 
Reservation Charge per 800 number l"eSeNed-NRC - Aden 

NRC- Incremental Cha~nual Service Order-1• 
NRC - lnaemental Charge-Manual Service Charg&-Add1 

Per 800 # Established w/o POTS (w/800 No.\ Translations 
NRC- 1• 
NRC -Add1 
NRC - Incremental Charge-Manual Service Order-1• 
NRC • Incremental C.- '''"' Service Order-Add1 
NRC - Dtsconneet c:t'lg - 1 • 
NRC- Disconnect Chg- Add1 

Per 800 # Established With POTS Translations 
NRC· 1• 
NRC - Add'l 
NRC -Incremental Charge-ManuaiSeMce Charge-1• 
NRC - Incremental Charge-Manu81 Service Charg&-Add1 
NRC· D•sconneet ChQ • 1• 
NRC - Disconnect Chg - Add1 

Customized Area of Service per 800 Number 
NRC -1• 
NRC -Add1 
NRC • Incremental C nual Service Order 1. 
NRC • Incremental Charge-Manual Service Orcler-Add1 

Multiple Inter LATA earner Routing per CarTier Requested per 800 II 
NRC -1• 
NRC-Add1 
NRC - Incremental C ~_nual SeMce Order 1. 
NRC - Incremental Charge-Manual Service Order-Add1 

Change Charge per request 
NRC -1• 
NRC -Add1 
NRC - Incremental Charge-Ma~ Service Qrd..."f'-1• 
NRC • Incremental C. -lr""-..-. ,._ Service OnSer-Add1 

~I Handling and OestiMtion Features· NRC-1• 
Call Handling and o.sun.tion FU1urel • NRC-Aden 

NRC - Incremental C nua1 Service CharQe-1• 
NRC - Incremental C nual Setvlc:e ~ 

Reserv C!lg per 800 • ReMrvecl - lncrm • ta1 Svc Order 
Per 800 I Eal'd w/o POTS TrMSI-Incrm C nual Svc Order 

NRC 
NRC • Oisc:onned Chg 

Per 800 I Est'd with POTS Transl-lncrm Charge Manual Svc Order 
NRC 
NRC - Disconnect ChQ 

Chng Chrg/Request-lncrm Charge-Manual Svc Order·NRC 
UNE INFORMATION DATABASE ACCESS (UDB) 

LIDB Common Transport per QUeiY 
LIDB Validation per query 
LIDB Validation per m...age 

Attachment 11 
Exhibit 9-TN 

p 13 •age 

$30.00 
$0.50 
NA 
NA 

$67.50 
$1 .50 
NA 
NA 
NA 
NA 

$67.50 
$1.50 
NA 
NA 
NA 
NA 

S3.00 
$1.50 
NA 
NA 

$3.50 
$2.00 
NA 
NA 

$48.50 
$0.50 
NA 
NA 
$3.00 
NA 
NA 
$3.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

$0.0003 
$.04~25 

NA 
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LIDS Originating Point Code Establishment or Change • NRC 
NRC-Incremental Chai'Q&-Minu81 Svc Order 

LIDS -Incremental Charge- Manual Svc Order · NRC 

Attachment 11 
Exhibit 9-TN 

p 14 •age 
NA 
$91.00 
NA 

CCS7 SIGNALING.JRANSP.ORT SERVICE~,~; :..r ·- ~ ~=-.~ ... ~a,.~ 
CCS7 Signaling Connection, per linlr (A link) per month $155.00 

NRC $510.00 
NRC-Incremental Chai'Q&-Minual Svc Order NA 
NRC- Disconnect NA 

CCS7 Signaling Connection, per hnk (S link) (also known as D link) per month Not available 
pending 
development 
of mediation 
devK:e 

NRC $510.00 
NRC - Disconnect NA 

CCS7 Signaling Termination, per STP port per month $355.00 
CCS7 S.ignaling Usage, per ISUP . 

$0.000023 
CCS7 Signaling Usage, per TCAP . 

$0.00005 
CCS7 Signalil'lg_USOigeSu~te. per link per LATA per mo(7) .. $395.00 
• applicable when m .. surement and billing capabHity exists . 
.. not applicable when measurement and billing capability eXISts. 

CCS7 Signaling Point Code. Es1abllshment or Change, per STP aftected 
NRC $62.00 

CCS7 Signaling - Incremental Charge • Manual Svc Order NA 
NRC NA 
NRC - Disconnect NA 

OPERAnoNAL SUPPORT SYSTEMS --
OSS lnteracbve Ordenrlg and Trouble Mainl Estab. per user per month $50.00 

NRC $100.00 
OSS OLEC Daily Usage F"lle: Recording, per ..... ._.. $0.008 
OSS OLEC Dally Usage File: . per $0.004 
OSS Acceu Daily Usage File: ,...._.;. ""' per message $0.004 
OSS OLEC Daily Usage File: Proc:aaing, per tape proviSIOned $54.95 
OSS Access Daily U_&age File: p . per magnetic tape provisioned $54.95 
OSS OLEC Daily Usage File: Data Tr.o;..'l\iuion (CONNECT:DIRECT). per - .......... $0.001 
OSS Acceu Daily Usage File: Data Transmission (CONNECT:DIRECT). per $0.001 
OSS Order Charge, per 1,000 LSRa received from the CLEC by one of the OSS 
interactive interfaces, per month (per CLEC basis) 

First 1.000 LSRs receiYed NA 
OS~ Order Chllrge, 1,000 LSRa receiYed from the CLEC by one of the OSS 
Interactive in'*'*-. per month (per CLEC basis) 

Each adclltlonal1 ,000 LSR. ~ NA 
OSS Order charge, per LSR ~ from the CLEC by one of the OSS interactive $10.80 
interfaces 
Incremental charge per LSR received from the CLEC by means other than one of the $22.00 
OSS interactive interlaces 

OPERATOR CALL PROCE881NG ~ ·. ::~_ .• -. ~ 
Operator Provided call Handling per min- Using BST LIDB NA 

Call Completion Ac.eea Termination Charge per call attempt NA 
Operator Provided Call Handling per min· Using Foreign LIDB NA 
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call Completion Accesa Termmbon Charge per caU attempt 
Operator Provided Call Handling, per call 
Fully Automated call Hand!!ng per caU • Using BST LIDB 
Fully Automated Call Handling per caU • Using Fore.gn LIDB 

Attachment 11 
Exhibit 9-TN 

Page 15 
NA 
$0.30 
$0.15 
$0.15 

INWARD .. tll'l:lir~~ :: --~ • •• A,l4 · ~ ~.,.,._'"fll"'-....-·~ •• , ....,;;t • - .. 
Verlfatlon. per minute NA 
Verification and .... ...,_}fV'_:J lnterN~t. per minute NA 
Verification, per cal $0.90 
V erific:ation and lnterNpt. per alii $1.Q5 

DIRECTORY ASSISTANCE SERVICES ·:~..:-- ·••·. • - - . .;(: 
Oirec1ory Assist Call Completion Acx:ess S~ (OACC). per caU attempt $0.12 
Call Completion Access Term charge per completed call NA 
Number Services Intercept per query $0.~5 
Number Setvioes Intercept per Intercept Query Update NA ·-Directory AsSIStance Access Service Calls. per call NA 
Recording c:Ntoe per announcement NA 

NRC - Incremental C nual Service Order 1. $0.25 
NRC ·lnc:rement.ll Charge-Manual Service Otder-Add1 NA 

Loading ctwrge per audio unit NA 
NRC -Incremental r nual Svc Order NA 

DlrectoryT 
Directory Transport- Local Channel OS 1, per month $133.81 

NRC - 1• $868.97 
NRC - Aad'l ~.83 
NRC· Disconnect Chg • 1• NA 
NRC • Oisconnec:t Chg • Aden NA 
NRC • lnawmental C nual Svc Order • NRC NA 
NRC -Incremental C nual Svc Order· NRC-Disconnect NA 

Directory Transport- Dedicated 0$1 Level Interoffice per mile permo $23.00 
Directory Transport· Dedicated 051 Level Interoffice per facility termination permo $90.00 

NRC-111 
$100.,9 

NRC ·Add1 $100.49 
NRC· Oiac:onnec:t Chg • 1• NA 
NRC · Oiac:onnec:t Chg- Add1 NA 
NRC ·lnc:rement.81 C ,._.. Svc Order · NRC-111 NA 
NRC • Incremental C nual Svc Order • NRC-Adct1 NA 
NRC • Incremental C nuai.Svc Order · NRC-Oisc:onnect· 111 NA 
NRC • Incremental C ,_. Svc ~ • NRC-Oisconnec:t-Add1 NA 

Switched Common Transport per OA ~ s.vice per call NA 
Switched Common Transport per OA Acclea Service per can per mile NA 
Access Tandem per OA Accela Service per call NA 
DA Interconnection, per OA Accesa Service C.U NA 
Directory Transport·lns1alt.tion NRC. per trunk or signaling connection 

NRC - 111 
NA 

NRC-Add1 NA 
NRC· Oisconnec:t Chg • 111 

NA 
NRC· Oiac:onnec:t Chg · Aden NA 

DlrKlOf'Y Aaalatance DldabaM Sefvlce (DADS} 
Directory Asalstance Database Setvlc::e cn.rge per lilting NA 
Dtrectory Auistance Database Service, per month NA 
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Direct Aecesa to Olrectofy Aaalmnc:e (OAOAS) 
Clrect Access to Dlrec:toty Asalatance Service. per month 
Direct Access to Directory Assistance Service, per QUtWY 
Direct Access to Assistance Service. svc estab~RC 

NRC-Inc:remental C nual Svc Order-1• 
Direct Access to Dlrec:toty Assistance Service. ave estab chg-NRC-Oisc:onnect 

Attachment 11 
Exhibit ~TN 

p 6 •age 1 

NA 
NA 
NA 
NA 
NA 

INTER.IM SERVICE"PROVIDER NUMBER PORTABIUTY • RCF - -- -~ ... ~ 
RCF. per number ported (Business Une), 10 paths NA 
RCF. per number ported (Residence Une), 6 !.\aths NA 
RCF. per number ported (Bullneu Line), eech path $1.50 
RCF, per number ported (Residence Line), eech path $1.25 
RCF. per number ported (Rea or Bus Line) NA 

NRC NA 
NRC - Disconnect Chg NA 

RCF. add1 capacity for simc..•ltaneous call forwarding, per add1bONI path $0.50 
RCF. per seMc:e order. per location- NRC· 1• $25.00 
RCF. per le1Vic:e order, per location • NRC • Add'l $25.00 
RC~. per serw:e order, per location· NRC- Disconnect- 1st NA 
RCF. per ~ order, per location • NRC - Disconnect • Add'l NA 
Svc Provider No. Portability - Incremental Charge-Manual Svc Order 

NRC -1• NA 
NRC-Add'l NA 
NRC · Disconnect Chg- 1st NA 
NRC • Disconnect Chg - Add1 NA 

INTERIM SERVICE PROVIDER NUMBER PORTABIUTY ·DID · 
DID per number ported, Residence- NRC NA 
DID per number ported, Residence- NRC - Disconnect NA 
DID per number ported, Business • NRC NA 
DID per number ported, Business- NRC- Qisconnect NA 
DID per service oro.. per location - NRC • 1 at NA 
DID per service order, per location • NRC • Add'! NA 

NRC-Inaementll C SvcOrder NA 
DID per service order, per location· NRC· Disconnect- 1st NA 
DID per service order, per location- NRC· Disconnect- Add'l NA 
DID, per trunk t«minlltion, I~ NA 
DID, per trunk lerr.tlnation, Initial- NRC NA 
DID. per trunk termination, Initial- Disconnect NA 
DID, per trunk t8rTniMtion, SYbsa... ......... NA 
DIO, per trunk tennil .. tiou. Subsequent· NRC NA 
010, per trunk tenninlltlon, SubseQUent- 01ec:onnect NA 
Svc Provider No. PorUibtllty - Increment~~~ C Svc Order NA 

NRC -1• NA 
NRC ·Add'! NA 
NRC· Oisconnec:t_Chg ·1st NA 
NRC • Disconnect Chg • Add1 NA 

ACCE88 TO POLES, DUCTS, CONDUITS & RIGHTS OF WAY (I) ~ .. 
Access to Poles, per pole, per foot. per year NA 
Ac:ceu to Conduits, I*' foot. I*' year NA 
Access to lnnerduct. I*' foot. per ye.- NA 

AIN (t) = ,~ .. ':'~. ~ .. - ' ~ 1' .. -~ . -··r:..:·~:. .z -· ... ':.. TBO 
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AIN Related Servic" with mediM!on, per query 
AIN, per 
AIN • BeiiSouth A.~ SMS Access s.Mce 

AIN SMS Ao:eas Svc • Svc Eslab per &tate, Initial setup • NRC 
NRC • Incremental Charge-Manual Svc Order 

AIN SMS Accesa Svc • Svc Estab Pflr. state. Initial setu~ - NRC • Disconnect 
AIN SMS Accesa Svc- Port Connec:tion-Oiahared Acc:esa ·NRC 

NRC -Incremental Charge-Manual Svc Charge 
AIN SMS Access Svc - Port Connection-OiaUShared Access · NRC-Disconnect 
AIN SMS Access Svc- Port Connection • ISDN Accesa • NRC 

NRC • Incremental Charge-Manual Svc Cherge 
AIN SMS Access Svc ·Port Connection • ISDN Access • NRC • D!...'<:OMed 
AIN SMS Access Svc • u..,. 10 Codes • per User 10 Code • NRC 

NRC • Incremental C nua1 Svc Charge 
AIN SMS Access Svc • u..,. 10 Codes -per User 10 Code • NRC • Olsconned 
AIN SMS Access Svc ·Security card per User 10 Code. Initial or replacement-NRC 

NRC • Incremental Charge-Manual Svc Charge 
AIN SMS Access Svc- S«:urtty Card per User 10 Code, Initial or replacemer:t-NRC • 
Disconnect 
AIN SMS Access Service· Storage, per unrt (100 Kb) 
AIN SMS A.cx:eu Setvice • Session, per minute 
AIN SMS Access Setvice • Co. Performed Session, per minute 

AIN • BeiiSouth AIN T~klt Semce 
AIN, Service CrMtion Tool= 
Service Establishment Charge. per state. Initial setup · NRC 

NRC • Incremental Charge-Manual Svc Charge 
Service Establishment Charge, per state, Initial setup • NRC • Disconnect 
Tra~ntng Session, per customer • NRC 

NRC • Incremental C nual SVG Charge 
Trigger Access Charge, per trigger, per ON, Tenn. Attempt· NRC 

NRC • Incremental C nual Sve Ctwoe 
Trigger Access Charge, per trigger, per ON, Tenn. Attempt · NRC· Disconnect 
Trigger Accesa Charge, per trigger per ON, Off-Hook Delay· NRC 

NRC • Incremental Cha~nual Svc Charge 
Trigger Access Charge, per trigger per ON, Off-Hook Delay· NRC • 01sconnect 
Trigger Access Cheroe. per trigger, per ON, Off-Hook lmmed~te • NRC 

NRC • lncremetQI C ,..,. Sve Charge 
Ttiooer Acc:esa Charge, per trigger, per ON, Off-Hook lmmedilte ·Disconnect 
Trigger Access Charge, per trigger, per ON, 10-Digit POOP · NRC NRC -lncrerneral C. __ . SvcCharoe 
Tnooer Acc:esa ~. per trigger, per ON, 10-Digit POOP • Dlsconn«:t 
Trigger Acc:eM Charge, per trigger, per ON, COP· NRC 

NRC - lnaemet~ C ,.,., Sve Charge 
Trigger Access Charge. per trigger, per ON, COP· Olsconnec:t 
Trigger Access Charge, per trigger, per ON, F•ture Code • NRC 

NRC ·Incremental c.,..~~'"'.._..,.... Sve Charge 
Trigger Access Charge, per trigger, per ON. Feature Code· Disconnect 
Query Charge, per query_ 
Type 1 Node Charge, per AIN Toolkit Subscription, per node, per query 
SCP Storage Charge, per SMS Ac:cess Acct. per 100 Kb 

Attachment 11 
Exhibit ~TN 

D 7 r•age 1 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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2.Wire VG Per Circuit. Per Month 

:harge-Manual Servtce Order-1• 
::harge-Manual ServiCe Order-Aden 
:ha~nual Service Order-Disconnect :hg . 1. 
.ha • Add1 
.. EXCHANGE SWITCHING (PORTS)::!- - • .• :~J=~'!-rt (R ... , Bua.), per month 

!$ ) 

e) 

nee) 

>S) 

19. 1• 
'lg. Add1 
~ ~nual Svc Order· 1• 
harge-Manual Svc Order • Add1 harg.-Manual Svc Order • Disconnect per month 

g - 1· 
g~·Add'l 
large-Manual Svc Order· 1• 
la~nual Svc Order • Add1 
targe-Manual Svc Order - Disconnect lth 

1_· 1· 
~ - Add1 
~ual Svc Order· 1• 
arge-Manual Svc Order - Aden 
a~-Manual Svc Order · Disconnect th 

• 1• 
• Adel1 
l~nual Svc Order · 1• 
1rge-Manual Svc Order • Add1 
•rge-Manual Svc Order - Disconnect pM»IIIty, per month 

trmonth 

Attachment 11 
Exhibit 8-SC 

P-oe a 
$1.15 
$8.00 
$8.00 
NA 
NA 
NA 
NA 
NA 

$1.99 
$3.50 
$3.50 
NA 
flU.. 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$2.28 
$3.50 
$3.50 
NA 
NA 
NA 
NA 
NA 
$12.08 
$50.00 
$50.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$130.23 
$60.00 
$60.00 
$11.73 
$50.00 

8/3198 

Attachment 1 \ 
E.xhtblt 8-SC 
~9 

$50.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$270.36 
$75.00 
$75.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$0.12 
None 
None 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 

$.00~1 
NA 
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End Office Interoffice Trunk Port-5hared. per mou 
Unbundled Tandem Switching ~Port U~) (Local or Access Tandem) 

Tandem Switching Fui'Ction per mou 
Tandem lnteralfic:e Trunk Port-Shared per mou 
Tandem lntermediafy Charge, per mou (This c:twge is applicable only to intermediary traffic and is apl)lied in addition to applicable switching and/()( Interconnection charges.) 

UNBUNDLED TRANSPO.~~ ;.,· .. J'· ~-~ ... . : ... -. • :~t 
Common (Shared) Transport 

Common (Shared) Transport per mile per mou 
Common (Shared) Transport Facilities Termination per mou 
Common (Shared) Transport Trunk Installation. per trunk, NRC 

Interoffice Transport • Dedicated • VG 
Interoffice Transport • Dedicated • 2-Wn VG - per mile 
lnterofficci Transport· Dedicated· 2-Wre VG ·facilities termmation per month 

NRC -1• 
NRC · Ad<l1 
NRC· D1sconnect Chg • 1• 
NRC· Disconnect Chg ·Aden 
NRC -Incremental Charge-Manual Svc Order· 1• 
NRC -Incremental Charge-Manual Svc Order· Add1 
NRC - Incremental Cha~nual Svc Order-Disecmect-1• 
NRC • Incremental Charge-Manual Svc Order-Oisconnect-Addl 

Interoffice Tranapc»rt • Dedieat8d • DSO • 56164 KBPS 
Interoffice Transport- Dedicated- DSO ·per mile per month 
Interoffice Transport- Dedicated· DSO- facilities termination per month 

NRC ·1• 
NRC ·Add1 . 
NRC · Disconnect Chg -1• 
NRC • Disconnect Chg • Add1 
NRC -lnc:retl'le1UJ r • .ual Svc Order- 1• 
NRC • Incremental C a1 Svc Order - Add1 
NRC • Incremental C ,.,. 5vc Order-Oisconnec:t-1• 
NRC • Incremental Charge-Manual Svc Ordw-Oisconnect-Addl 

lnterof'flce Transport - Dediuted • 081 
lnletoffice Transport- Oedic:8ted- D51 -per mile per month 
Interoffice Tran;._f'IOtl- Dedic:at8d- 051 - t.c:illties termination per month 

NRC-1• 
NRC ·Add1 
NRC· Disconnect Chg -1• 
NRC • Disconnect ChQ- Add1 
NRC • lnc:remental C nual Svc Order- 1• 
NRC - Increment~~ C nual 5vc Order • Add1 
NRC -Incremental C nual 5vc Order-Oilc:onned-1• 
NRC - Incremental C nual Svc Order-Oiscannec:t-Addl 

Interoffice Transport • DedlcaUd • 013 
Interoffice Transport- Dedicated - DS3 - per m!!<l per month 
Interoffice Transport- Dedicated· DS3- facilities termination per month 

NRC-1• 
NRC·Add1 

Unbundt.d Exchange Accea IOC 

Att.ec:tvnent 11 
Exhibit 8-SC 
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NA 

$.003172 
NA 
NA 

$.000012 
$.00036 
BST State 
Accel$ 
Tariff 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
w. --NA 
NA 
NA 
NA 

$1 .60 
$59.75 
$100.49 
$100.49 
NA 
NA 
NA 
NA 
NA 
NA 

$40.00 
$600.00 
$67.19 
$67.19 
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~ MUes. Ftxed per month 
Per mde per month 

NRC 1• 
NRCAdd'l 

9-25 Miles. Fixed per month 
Per mde per month 

NRC 1• 
NRCAdd1 

Over 25 Miles. Foted per month 
Per mde per month 

NRC -1• 
NRC · Add1 

Local Channel • Dedicated 
Local Channel • Dedicated • 2-Wwe VG 

NRC ·111 

NRC · Add1 
NRC· D•sconnec:t Chg • 111 

NRC- Disconnect Chg • Add1 
NRC • lnct'ernental Charge-Manual Svc Order • 1st 
NRC • lnct'emental Charge-Manual Svc Order • Add1 
NRC • lnct'emental Charge-Manual Svc Order-Disconnect 

Local Channel • Dedicated • 4-Wn VG 
NRC -1• 
NRC-Add'! 
NRC- Disconnect Chg • 1• 
NRC • Disconnect Chg • Add1 
NRC • lnc:rementll C nual Svc Order· 1st 
NRC · lnct'ernental C nua1 Svc Order • Add1 
NRC -lncrementll C,_. SVG._ Order-Dilconnect 

Lcx:al Channel· Oedic:ated • DS1 
NRC -1• 
NRC ·Add1 
NRC· Disconnect Chg • 111 

NRC • Discnnnec:t Chg • Add1 
NRC • lnct'ementll C ,..,. SvcOrder 
NRC · lnct'e~ C Svc Order-Dilconnec:t 

VIRTUAL COLLOCATlON ... 
Virtual Collocation 

LOCAL USAGE ' ' .. 
Intraoffice per mou 
lnterol'lic:e per mou (assumes 5 miles d trantPOrtl 

-

Attad'unent 11 
Exhibit 8-SC 
~11 

$16.89 
$.007 
$10.00 
$10.00 
$16.89 
$.007 
$10.00 
$10.00 
$18.26 
s.on5 
$10.00 
$10.00 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

BSTi~ 
Rates 

NA 
NA 

LOCAL INTERCONNECTION · • • · ~ .. ,,.. ., ' · ·· ~~ . , .. ,. ~ · :--· •..- -~- .. . ... .. ,....... . .., ... 
(CALL TRANSPORT AND TERMINA~·.::;: .:~ ·~ :. . :- ..:. .: ..--_- : 

E.nd Of'lice Switching, per mou $.00221 
Tandem Switching, per mou $.003172 
Tandem Switching (assumes 5 miles d transport per mou) NA 
Transport UNE prices 

fo( shanldl 
common 
and 
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Common Transport Trunk Installation. per trunk. NRC 

Tandem Switch + Transport 
Combined Tandem Switch lm.t:cnnection 
Multi-tandem lnterconnec:tion 

800 ACCESS TEN DIGIT SCREENING SERVICE.:,;£--.~-:-::· .. ~-.... ·-
800 Acceu Ten Digit__._.;."' (an_~). per call (6) 
800 Acceu Ten Digit Screening Svc. WteiJ(J No. Delivery, per QUery 

- . ' 

800 Acceu Ten Digit Screening Svc. W/800 No. Delivery, fOt 800 Numbers, w/Optional 
Complex F<-"7''"8S, per query 
800 Access Ten Digit Screening Svc. WIPOTS No. Oe!ivefy, per query 
800 Accr..s Ten Digit Sc:teening Svc. W/POTS No. Delivery, w/OptJonal Complex 
Features, per query 
800 Ac:cfts Ten Digit Screening Svc. W/800 No. Delivery, per 
800 Access Ten Digit Screening Svc. W/800 No. OeiiYefy, fOt 800 Numbers, wfOptJonal 
Complex Features, per 
800 Access Ten Digit Screening Svc. WIPOTS No. Delivery, per message 
800 Acceu Ten Digit Screening Svc. W/POTS No. Delivery, w/Opbonal Complex 
Features. per 
Reservation Charge per 800 number ~RC - 1st 
Reservation Charge per 800 number ~RC • Add'1 

NRC -Incremental C nual Service Order ~· NRC • Incremental C nual Service Charge--Add1 
Per 800 tl Established w/o POTS (w/800 No.) T~ 

NRC -1• 
NRC-Add'l 
NRC • lnc:remental C •-' Service Order ,. 
NRC • lnc:remental C,-_. ._..nual Service Order-Add1 
NRC • Disconnect Chg • 1• 
NRC • Disconnect Chg ·Aden 

Per 800 tl Eatabltahed with POTS Translations 
NRC -1• 
NRC ·Add'l 
NRC • Incremental C •-' Service Chatge--1• 
NRC- lnc:remeulal .... -: .... Service c..- , 
NRC· Oiaconnect Chg -1• 
NRC ·~ Chg ·Add1 

Customized IVu of S.W:. per 800 Number 
NRC -1• 
NRC · Add1 
NRC • lnc:remental C ,_, Service Order ,. 
NRC • lnc:remental C • - Service Order-Add1 

Multiple Inter LATA Carrier Routing per Carrier Requested per 800 t1 
NRC -1• 
NRC -Add'! 
NRC· lnc:remental Char~nual Service Order-1• 
NRC • lnc:remental C nual Service Order-Add1 

Change Char~_pef' request 

Arlachment 11 
Exhibrt8-SC 
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dedicated 
transpon 
apply as 
appropN~te. 

BST Tariff 
Rates 
NA 
NA 
NA 

NA 
$.00115 
$.0012 

$.00115 
$.0012 

NA 
NA 

NA 
NA 

$5.00 
$0.50 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 

$5.00 
$1.50 
NA 
NA 
NA 
NA 

$3.00 
$1 .50 
NA 
NA 

$3.50 
$2.00 
NA 
NA 
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NRC -1" 
NRC - Aden 
NRC -Incremental Charge-Manual Service Charge-1• 
NRC - Incremental Charg&-Manual Setvic:e Order-Aden 

call Handling and Destination Features· NRC-1• 
Call Ha.ndling and Destination Features - NRC-Add1 

NRC • Incremental Charge-Manual Service 1• 
NRC • Incremental Charge-Manual Service Charge--Add1 

Reserv Chg per 800 # Reserved - lncrm Charge-Manual Svc Order 
Pet 800 # Est'd w/o POTS Tranll-lncrm Charge-Manual Svc Order 

NRC 
NRC - Disconnect_Ctlg_ 

Pet 800 II Est'd with POTS Transl-lncrm Charge Manual Svc Order 
NRC 
NRC- Disconnect Chg 

Chng Chrg!ReQuest-lncrm Charge-Mam.al Svc Order-NRC 
UNE INFORMATION DATABASE ACCESS (UDB) 

LIDB Common Transport per quety 
LIDB Validation per query 
LIDB VahdatJon per ...... ,.,.. 
LIDB Origir.aling Point Code Establishment or Change - NRC 

NRC - Incremental Cha nual Svc Order 
LIDB • Incremental Charge • Manual Svc Order • NRC 

CCS7 SIGNALING TRANSPORT SERVICE 
CCS7 Signaling Connection. per link (A link) per month 

NRC 
NRC - Increment.! Cha •• ual Svc Order 
NRC • Disconnect 

CCS7 Signaling Connection. per link (B link)'(al.o known as D link) per month 
NRC 
NRC -lncrement.t nual Svc Order 
NRC - Disconned 

CCS7 Signaling Termination. per STP port per month 
CCS7 Signaling Usage, per ISUP mesuoe• 
CCS7 Signaling Usage, per TCAP . 
CCS7 Signaling Usage Surrogate, per link per LATA permo 17) .. 
• applicable when measurement and billing capability exists. 
•• not appliCable when measurement and billing capabD_ity exists. 

CCS7 Signaling Point Code, Establishment or Change, per STP a1'feded 
NRC 

CCS7 Signali'l! • lnc:rerMntal C~ • Manual Svc Order 
NRC 
NRC - Disconnect 

OPERAnONALSUPPORT8YSTEMS 
OSS Interactive Ordering and Trouble Maint. Es!ab. per user per month 

NRC 
OSS OLEC Daily Usage File: R . per 
OSS OLEC DaHy Usage File: Proc:eulng, per 
OSS Access Daily Usage F"de: Processing, per message 
OSS OLEC DaUy Uuge FWe: Oiatribution. per ... ~ . tape ptOVlsioned 
OSS Access Dally Usage F"lle: u... ........ Distribution. per .. ._ ........ tape I" 
OSS OLEC DaWy Usage Fie: Data Transmission (CONNECT:DIRECT). per 

Attachment 11 
E7hlbit 8-SC 
~13 

$5.00 
$0.50 
NA 
NA ·-$3.00 
$3.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

$.0003 
$.040825 
NA 
$91.00 
NA 
NA 

$155.00 
$510.00 
NA 
NA 
$155.00 
510.00 
NA 
NA 
$355.00 
$.000023 
$.000050 
$395.00 

$62.00 
NA 
NA 
NA 

$50.00 
$100.00 
$.008 
$.004 
$.004 
$5o&.95 
$5<&.95 
$.001 
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OSS Access Dally Usage File: Data Transmission (CONNECT:DIRECT). per messaoe OSS Order Charge, per 1,000 LSRs reoetVed from the CLEC by one of the OSS Interactive interfaces, per month (per CLEC basis) 
First 1.000 LSRs reoeived 

OSS Order Charge, 1,000 LSIU reoeived from the CLEC by one of the OSS 
interactive interf11ces, per month (per CLEC baals) 

Each additional 1,000 LSIU received 
OSS Order charge. per LSR received from the CLEC by one of the OSS interactiVe interfaces 
Incremental charge per LSR reoeived from the CLEC by means other than one of the OSS interactive interfaces 

OPERATOR CALL PROCESSING - .~ ...... ' -; . ..... ~:..~ 
Operator Provided Call Handling per min • Using BST UDB 

Call Completion Access Termination Charge per ca.ll attempt 
Operator Provided Call Handling per min • Us.1ng Foreign LIOB 

Call Completion Access Termination Charge per can attempt 
Operator Provided Call Handling. per ca.11 
Fully Automated Call Hand!ing per call - Using BST LIDB 
FuUy Automated Call Handling per call • Using Foreign LIOB 

INWARD OPERATOR SERVICES-
Verification, per minute 
Verification and Emergency lntem.lpt, per minute 
verification. per call 
Venfic:ation and E .. ---~ Interrupt. per call 

DIRECTORY ASSISTANCE SERY1CE8 
Directory Assist Call Completion Acc..a Sve (DACC). per call attempt 
Call Completion Acceu Term charge per completed call 
Number Setvices lntef"Ce9t per query 
Number Setvices lnteteePt per Intercept Quer\1 Update 
Directory Assistance A.ccaa Service Calla. per call 
Rec:ording Charge per announcement 

NRC • Incremental nual Service Order 1• 
NRC • Incremental C • - Service Ordef-Add1 

LQadtng Charge per audio unit 
NRC -Incremental C ...... sve~ 

Directory Transport 
Directory Transport • Local ChaMel OS 1, per month 

NRC-1• 
NRC ·Add1 
NRC· Disconnect Chg • 1• 
NRC· Disconnect Chg- Aden 
NRC · Incremental C ,.., Sve Order· NRC 
NRC • Incremental C nual Sve Order· NRC-Disconnect 

D~tectoty Transport· Oedic:ated DS1l.eYellnt.rolfice per mile permo 
Directory Tranaport ·Dedicated DS1 Levellntetoffice per facility termination permo NRC -1• 

NRC·Add'l 
NRC- Disconnect Chg -1• 
NRC • Disconnect Chg • Add1 
NRC · Incremental C nual Sve Order· NRc-1• 
NRC • Incremental Char~nual Sve Order • NRCAdcl'l 
NRC • Incremental C nual Sve Order· NRC-Oisconnec:t·1• 

Attactlment 11 
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$.001 
NA 

NA 

$10.80 

$22.00 

$1.17 
$.08 
$1.17 
$.08 
NA 
$.15 
$.15 

NA 
NA 
$0.90 
$0.97 

$.25 
$.08 
$.30 
NA 
$.25 
NA 
NA 
NA 
NA 
NA 

$133.81 
$866.97 
$486.83 
NA 
NA 
NA 
NA 
$23.50 
$90.00 
$100.49 
$100..49 
NA 
NA 
NA 
NA 
NA 
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DID, per lnJnk tenninatlon, Subsequent 
DID, per lnJnk tennination, Subsequent- NRC 
DID, per lnJnk tenninatlon, Subsequent - Disconnect 
Svc Provider No. PortabUity - Incremental Charg&-Ma~ Svc Order 

NRC-1• 
NRC-Add'! 
NRC- Disconnect Chg- 1• 
NRC - Oi$conned Chg - Adc!1 

ACCESS TO POLES, DUCTS, CONDUITS & RIGHTS. OF WAY .(8) -:-. r: 
Access to Poles. per pole, per foot. per ~ 
Access to Conduits, per foot. per )leal 
Access to lnnerduct, per foot. per year 

AJN .. -: .. ~.Jr •:::.w· •. ~:: ~· .. .:.- ~.~!·~~:s.; ;"; ·~ , 
AIN Related s.Mcn with mediation, per query 
AIN, per message 
AIN - BeUSouth AIN SMS Accau s.Mce 

AIN SMS Accees Svc • Svc Estab per state. rnitial setu_p • NRC 
NRC - Incremental Charge-Manual Svc Order 

AIN SM:; ,4,cceu Svc • Svc Estab per state, initial setup - NRC • Oilc:oMed 
AIN SMS Access Svc • Port Connection-OiaiiShared Access - NRC 

NRC • lncrement.l Charge-Manwll Svc Charge 
AIN SMS Access Svc • Port Connection-OiaiiSharecl Access - NRC-Disconnect 
AIN SMS Access Svc- Port Connection · ISDN Access· NRC 

NRC • Incremental C nual Svc CMrge 
AIN SMS Acceu Svc - Port Connection • ISDN Access - NRC • Dilc:oMect 
AIN SMS Access Svc - User ID Codes • per User ID Code- NRC 

NRC ·Incremental C nu., Svc Charge 
AIN SMS Access Svc - User ID Codes - per User ID Code - NRC - Disconnect 
AIN SMS Access Svc • Security c.rd per UMr ID Code. initial or replacement-NRC 

AIN SMS Access Svc • Security c.rd per User ID Code, rnitlal or replacement-NRC -
Disconnect 
AIN SMS Access Service· Storage, per unit (100 Kb) 
AIN SMS Access SeMc:e - Seuion, E!!!: minute 
AIN SMS Access Service· Co. Petfouued Seulon, per minute 

AIN • BeUiouth AIN Toolkit Servk:e 
AIN, Service er.tion Tools 
Service Establishment Chllrae. per state, Initial setup • NRC 

NRC ·Incremental C "_.. Svc Charge 
Service Establiltvnent Chllrae. per ~ lnitillletup • NRC • Dilc:oMect 
Training Sealon, per customer- NRC 

NRC - lnc:rement81 C .... Svc Chllrae 
Trigger Access cn.tge, per trigger, per ON, Term. Attempt· NRC 

NRC· Incremental Charge-Manual Svc CMrQe 
Trigget Access Charge, per tnggw, per ON, Term. Attempt· NRC • Disconnect 
Trigger Access Charge, per trigger per ON, Off-Hock o.tay- NRC 

NRC - Incremental Charge-Manu .. Svc Charge 
Trigger Access Charge, per trigger per ON, Off-Hock ~-- NRC - Dilc:onnect 
Trigger Ac:cels Charge, per trigger, per ON, Off-Hock Immediate - NRC 

NRC • Incremental Charge-Manual Svc Chllrae 
Trigger Access Charge, per tnggw, per ON. Off-Hook Immediate- Oisconnec:t 
Tngger Access Charge, per tngger, per ON, 10-Digit POOP • NRC 

Attachment 11 
Exhibit &-SC 
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NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 

NA 
$0.0006 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

·-NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRC - Incremental Charge-Manual Svc Charge 
Trigger Access Charge, per trigger, per ON, 10-Diglt POOP- Disconnect 
Trigger Access~. per trigger. per ON, COP - NRC 

NRC - Incremental C nual Svc Charge 
Tngger Access Charge, per trigger, per ON, COP - Disconnect 
Trigger Access Cha'Vfl, per trigger, per ON. Feature Code- NRC 

NRC - Incremental Charge-Manual Svc Charge 
Trigger Access Charge, per trigger, per ON. Feature Code- Disconnect 
Query Charge, per query 
Type 1 Node Charge, per AIN Toolkit Sub~. per node, per query 
SCP StorageC~ per SMS Acceu A.cct. per 100 Kb 
Monthly report- per AIN Toolkit Service Subscription 
Monthly report- per AIN Toolkit Setvice Subscription- NRC 

NRC • lncrernem.l C nu&l Svc Charge 
Monthly r.:onrt- per AIN Toolkit 5«v1ce Subscription - NRC· Disconnect 
Special Study- Per AIN Toolkit 5eMc:e Subscnptlon 
Special Study- Per AIN Toolkit Service Subscription -NRC 

NRC - Incremental Charge-Manual Svc Charge 
Call Event Report - per AIN Toolkit SeMce Subscnption 
Call Event Repott- per AIN Toolkit SeMce Subscription- NRC 

NRC -Incremental C .. -.~svcc~ 
Call Event Report - per AIN Toolkit Service Subscription- NRC- Disconnect 
Call Event special Study- per AIN Toolkit Service Subscription 
Call Event special Study -j)tll' AIN Toolkit SeMce Subscnption- NRC 

NRC - Incremental Charge-Manual Svc Charge 
CAWNG NAME (CHAM) QUERY SERVICE ·DATABASE OWNER 

CNAM, Per Query 
DARK FIBER 

Per each four-fiber dry fib« a t. NRC 1• 
Per each four-fiber dry fiber t, NRC Aden 

NRC - Incremental r •• -.~ Setvic:e On:ler ,. 
NRC -Incremental C,--...,.nuaJ Service Order-Adcfl 

Per each fiber W.nd per route mile~ fr8Ction thereof, per month 
Per four fiber strands, per route mile~ fraction thereof. per month 
Per four tiber strands, per route foot~ fraction thereof. per month 

SELECTIVE ROUnNG 
Per Line ~ PBX Trunk, each 
Per Line ~ PBX Trunk, NRC 
CustomiZed routing per unique line daU ode. per request, per switch 

NRC 

Notes: 

NJA refers to rate elements which do not have a negotiated rate. Operational Support 
Systems (OSS) rat .. apply In all ca ... eltCel)t for rate elements with specific OSS rat" or specific incremental manual ~ cn.rg.. 

(1) In stat" where a specific NRC for customer transfer, feature additions and changes 
is not stated, the applicable NRC from the appropriate tariff applies. 

(2) Transmlaaion/uaage charges auoc:lated with POTS circuit swttched usage will also 
apply to Circuit IWIIched voice and/or circuit switched data tranam1uion by B-

A1tachment 11 
Exhibit8-SC 
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NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

$0.016 

$1.000.00 
$1 ,000.00 
NA 
NA 
$241.00 
NA 
NA 

NA 
$5.00 
NA 
NA 
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Channels associated with 2-wlre I SON poos. 
(3) Access to B Channel or 0 Channel Packet capabHities wUI be avail- able only through 

Bona F"tde RequeltiNew Bullneu Request Bona ride Request Process. Rates for 
t."le packet capabilities wit ~ ~ined via the Bona F"tde RequestiN- BualllesS 
Request Bona Fide Request Proc:es5. 

(4) This rate element II for those states which have a specific rate for Uset Profile per B 
Channel. 

(5) This rate element Is for use in those states with a ditterent rate for additional minutes 
of use. 

(6) This rate element il for those atates w/o separate rates for 800 caUs with 800 No. 
Delivery vs. POTS No. Delivery and calls with Optional Complex Features Yl. w/o 
Optional Complex Features. 

{7) This ctwge is only applicable where signaling usage mea.ourement or billing 
capability does not exist. 

(8) Rates for ac:ceu to Poles. Ducts. Conduits and Righ~·Way are negotiated wrth 
BeiiSouth's Competitive Structure ProviSlOnlng Center. 

Attachment 11 
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1. General PrinelpiH 

TENNESSEE 

PRICING 

All services currently provided hereunder (including resold Local Services), 
Network Elements and Ancillary Functions and all new and additional services 
to be provided hereunder shall be priced in accordance with al: applicable 
provisions of the Act and the rules and orders of the Federal Communications 
Commission and the Tennessee Regulatory Authority. 

2. Loeat Servtee Rente 

The prices that Touchtone Communications shall pay to BeiiSouth for resold 
Local Services shall be BeiiSouth's Retail Rates less the applicable discount. 
The following discounts will apply to all Telecommunications Services 
available for resale iii Tennessee: 

Telecommunications Services with 
Operator and Directory Assistance 
Service: 

Telecommunications Services without 
Operator and Directory Assistance 
Service: 

3. Unbundled Network Elements 

16.00% 

21 .56% 

The prices that Touchtcne Communications shall pay to BeiiSouth for 
Unbundled Network Elements are set forth in Table 1. 

4. Compensation For Local tntereonneetlon (Call Transport and 
Termination) 

The prices that Touchtone Communications and BeiiSouth shall pay each 
other for the termination of local calls are set forth in Table 1. 

5. Anettlary Funetlons 

5.1 Collocation - The rates, terms and conditions for Physical Collocation are as 
set forth in Attachment 4 of this Agreement. These rates are regional rates 
and shall apply for all nine states. Rates, terms, and conditions for Virtual 
Collocation are as set forth In Section 20 of BeiiSouth Telecommunications, 
Inc.'s Interstate Access Tariff, FCC No. 1. 
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Attachment 11 
Exhibit ~TN 

Page2 5.2 Poles. Ducts and Conduits - BeiiSouth shall provide access to poles, conduits 
and ducts at rates that are consistent with 47 U.S.C. Section "~d). 
Touchtone Communications may file a complaint with the appropriate 
regulatory authority If It believes the rates provided by BeiiSouth are not 
consistent with 47 U.S.C. Section 224(d). 

6. Local Number Portability 

The prices for interim number portability are set forth in Table 1. 

7. Recorded Usage Data 

The prices for Recorded Usage Data are set forth In Table 1. 

8. Electronic lnt.rfaces 

Reimbursement for operational interfaces shall be as determined by the 
Tennessee Regulatory Authority. 

9. Interim Prtctna 

Any interim or proxy prices referenced above will remain in effect until cost 
studies compliant with the decisions by the United States Court of Appeals for 
the Eighth Circuit in the appeals of the FCC's Order and Rules can be 
completed and reviewed by the Tennessee Regulatory Authority. 

10. Operational Support Sptems (OSS) Rates • 
~tes for Operational Support Systems as set forth in Table 1 are interim and 
subject to modification based upon receipt of a final, non-appealable order by 

. the Tennessee Regulatory Authority. In addition to OSS charges, applicable 
service order and related charges apply per the tariff. 
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TABLE 1 

BELLSOUTHITOUCHTONE COMMUNICATIONS INTERIM RATES - TENNESSEE LOCAL INTERCONNECTION AND UNBUNDLED NETWORK ELEMENTS 
(Certain rates .,. subjed to true up) 

NIDa:r-':'1'..-- A"" . 1-: .··~·· ·::>.~;~ . ~~, .... . ·~.-\.;.-''·~ ' ... : ~ ··· jlllrP'C 
NRC - NID per 2-W~re L~naanentai-Manual Svc Order-1• NA 
NRC - NID per 2-Wn loops-Incremental-Manual Svc Order-Add'! NA 
NRC - NID per 2-Wn L~tal--Manu* Svc Order-ot.connect NA 
NRC - NID per 4-Wn Loops.-lnc:rementaf-Manual Svc Order-1• NA 
NRC - NID per 4-W~re Loops-Incremental-Manual Svc Order-Add1 NA 
NRC- NID per ,;...wire Loops.-lr.crementai-Manual Svc Order-Oisconnect NA NID (all tyJ)H), ~r month $0.56 
Installation of 2-Wlre/4-W'A CU:C NID. NRC -1st NA Installation of 2-Wite/4-Wn CLEC NID, NRC-Add1 NA NID to NID Crou Connect. 2-Wlre or 4-Wire, NRC NA NID per 2-Wlre Analog VG ~. Per Month NA 
NRC - 1• 

NA 
NRC -Add1 

NA 
NRC - Dlaconnect Chg - 1st NA 
NRC - Disconnect Cho- Add1 NA NID ~r 4-Wire Analog VG Loop, Per Month NA 
NRC -1• 

NA 
NRC -Add1 NA 
NRC- Disconnect Cho -1st NA 
NRC - Disconnect Cho - Add1 NA NID ~r 2.WireiSDN Digital VG Loop, Per Month NA NRC -1• 

NA 
NRC -Add'l NA 
NRC - Dtsconnect Chg- 1st NA 
NRC - Disconnect Cho- Add1 NA 

NID ~r 2-Wlre • Dig Subectiber Une (ADSL) L.oo9. Per Mo. NA 
NRC-1• 

NA 
NRC-Add'l NA 
NRC- Disconnect Cho- 1st NA 
NRC - Disconnect Chg - Aden NA NID per 2-Wlre High Bit RID Dig SUbecrtW Une {HDSL) loop NA NRC-1• NA 
NRC - Add'l 

NA 
NRC- Disconnect Cho- 1st NA 
NRC - Disconnect ChQ - Add1 NA NID ~r 4-Wire High Bit RID Dig Subeertber Une (HDSL) L.oo9 NA NRC- 1• 

NA 
NRC -Add1 NA 
NRC- Dlaconnect ChQ -1st NA 
NRC - Oiaconnect Chg- Add1 NA NID ~r 4-Wire 5I or M Kbps Dig Q:Me loop NA 
NRC - 1• NA 
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NRC -Add"l 
NRC- Dtsc:onnect Chg- 1st 
NRC - Disconnect Chg - Add1 

Non,-.c:urring Chwge ·customer transfer, future eddtuon., changes (1) 
LOOP, EX HID~-.~--:·~ ' 

.. .~:- · 

2-Wire AnaiOC! VG Loop (Standard), per month 
NRC -1• 
NRC -Add1 

2·Wire Analog VG Loop (Cuatoml&ed), per month 
NRC -1• 
NRC -Add1 

4-Wire Analog VG Loop (Standard), per month 
NRC -1• 
NRC -Add"l 

2·Wire ISDN Digital Grade Loop (Standard), per month 
NRC - 1• 
NRC -Add"l 

2.Wlre ADS!. Loop (Standard), per month 
NRC - 1• 
NRC - Add'l 

2-wlre HDSL Loop (Standard), per month 
NRC -1• 
NRC -Add'l 

"-Wire HDSL Loop (Standard), per month 
NRC -1• 
NRC-Add'l 

LOOP, INCLUDING NID 
2-Wire Analog VG Loop, per month 

NRC -1• 

NRC-Add'l 

2·Wire Analog VG Loop-8L 1, per month 
NRC -1• 
NRC · Add1 
NRC • Incremental C SetviceOrder 1• 
NRC -lncrementel C,_, SeMce Order-Add1 
NRC - Incremental r "'"' Setvice Order-Oisconnect 
NRC· Disconnect Chg -1• 
NRC • Disconnect ChQ • Add1 
NRC • Order CoordiMtion for Specified Conversion Time 

2-Wire ~ VG • __.. 1~ual Order Coord 
NRC -1• 
NRC -Add1 
NRC- Disconnect Ctlg -1st 
NRC - Disconnect Chg - Add1 

2-Wire Analog VG Loop-8L2, per month 
NRC -1• 
NRC -Adctt 
NRC • Incremental C nual Service Order 1. 

Attachment 1 1 
Exhibit 9-TN 

p •age4 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

$18.00 
BSTGSST 
A4.3.1. 
BSTGSST 
A4.3.1. 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 

~" 
NA 
NA 
NA 
NA 
NA 
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NRC -Incremental Charge-Manual SeMce Order-Aden 
NRC • Incremental Cha nual Svc Order-Disconnect 
NRC- Disconnect Chg- 1" 
NRC • Disconnect Cho • Add1 
NRC • Order Coordination for Specified Conversion Time 

2-WI,.. An•log VG Loop (Stanct.rd)._~r month 
NRC ·1" 
NRC ·Add'! 

2-WI,.. An•log VG Loop (Customized), per month 
NRC ·1" 
NRC ·Ad<l1 

..w~ ... An•log VG Loop, per month 
NRC· 111 

NRC ·Add1 

NRC· Incremental Charge-Manual Service Order--1" 
NRC • Incremental Charge-tMnual SeMce Order--Add1 
NRC - Incremental C al Service Order-Disconnect 
NRC ·Disconnect Cho • 1" 
NRC • Disconnect Chg • Add1 
NRC - Order Coordination for Specified Conversion Time 

4-WI,.. An•log VG Loop (St.nd•rd), per month 
NRC ·1" 
NRC-Add'l 

2·Wi,.. ISDN Digital GIWM Loop, per month 
NRC ·1" 

NRC·Add1 . 
NRC ·Incremental Charge-Manual SeMce Order-1" 
NRC • lncrernern.t Charge-fMnual Service Order--Add1 
NRC· Incremental C,-! ··• Service Order-Disconnect 
NRC· Disconnect Chg ·11t 
NRC • Disconnect C_!lg • Add1 
NRC • Order CoordiMtion for Specified ConYerllon Time 

2-WI,.. ISDN Dlaltal G...cie LooP (Standwd), Pit' month 
NRC· 1" 
NRC ·Add1 

2-WI,.. Asymmetrtc:.l Dig Subscriber Une (ADSL) Com~ble Loop, per month 
NRC · 1" 
NRC · AMI 
NRC ·Incremental C nual Service Order 1" 
NRC • Incremental C nu.l Service Order--Add1 
NRC -Incremental.,. . nu• Service Order-Disconnect 
NRC· Disconnect Chg ·1" 
NRC • Disconnect Ctlg • Add1 
NRC • Order Coordindon for Specified Conversion Time 

2-WI,.. ADSL Loop (StancWd), per month 
NRC -1• 

Attachment 11 
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NA 
NA 
NA 
NA 
$55.00 
NA 
NA 
NA 
NA 
NA 
NA 
$18.00 
BSTGSST 
M .3.1 
BSTGSST 
A4.3.1 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$18.00 
BS1"GSST 
A4.3.1 
BSTGSST 
A4.3.1 
NA 
NA ·-NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRC ·Acld1 
2-Wire Aaymm~ Dig SubKrtber Une (ADSL) ISDI'li Loop, per month 

NRC- 1• 
NRC · Acld1 

2-Wlre High Bit Rate Dig Subscriber Une (HDSL) Comp.tlble Loop, per month 
NRC- 1• 
NRC - Add1 
NRC - Incremental Charge-Manual Service Order- 1• 
N~C - Incremental Charge-Manual Service Order-Aden 
NRC - Incremental Charge-Manual Service Order-Oisconnect 
NRC · Disconnect Chg - 1• 
NRC • Disconnect Chg- Add1 
NRC- Order Coordination for Specified Conversion Tlme 

2-Wlre HDSL Loop tStandard), per month 
NRC - 1• 
NRC · Ad<fl 

4<-Wire High Bit Ratt Dig Subscriber Une (HDSL) Compatible Loop, per month 
NRC - 1• 
NRC ·Add'l 
NRC -Incremental Charge-Manual Service Order-1• 
NRC - Incremental Charge-Manual Service Order-Add1 
NRC • Incremental Charge-Manual Service Order-Oisconnect 
NRC· Disconnect Cho - 1st 
NRC - Disconnect Chg - Add1 
NRC - Order Coordination for Specified Conversion Tlme 

4<-Wire HDSL Loop (Standard), per month 
NRC - 1• 
NRC -Add1 

4<-Wire 051 Digital Loop, per month 
NRC -1• 
NRC -Acld'l 
NRC- Disconnect Ctlg - 111 
NRC - Disconnect Chg • AOd1 
NRC - Incremental C.~ ,,.. Svc Order-1st 
NRC • Incremental C nual Svc Order-Add! 
NRC • Incremental C ..... Svc Order-Oisconnec:t 
NRC • Order CoordiMtion for Specified Conversion Tlme 

...wire 56 or 64 Kbpa Dla G,.. Loop, per month 
NRC -1• 
NRC · Add'l 
NRC -Incremental C Service Order ,. 
NRC · lnc:rementlll C Service Order-Add1 
NRC -Incremental C nual Service Order-Oilconnect 
NRC· Disconnect Chg ·1st 
NRC • Oisoonnec:t Chg • Aden 
NRC • Order Coordination for Specified Converaion Tlme 

UnbundMd~~IDLC 

SUB-LOOPS --· . .. • ..,-:..-,:: ·: :..- .., '!:-:.;,.,_ 

Sub-Loop 2-Wlre AMioa 
Loop Feeder per 2-Wlre Analog VG Loop, per month 

Attachment 11 
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p 6 ~age 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
N~ 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
TBD 
TBD 
TBD 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

• 4 

NA 
NA 
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NRC -1• 
NRC·Add1 
NRC · Incremental Charge-Manual Service Ordef-1• 
NRC • Incremental Charge-Mar.Jal SeMce Ordef........A.dd1 
NRC· Olsc:onnect Chg ·1st 
NRC · Oisconned Qhg • Add1 
NRC • Order Coordination for Specified Conversion lime 

Loop Distribution per 2-Wlre AMiog VG Loop (Including NID), per month 
NRC - 1• 
NRC ·AdcS1 
NRC -Incremental C nual Setvioe Order 1. 
NRC - lncrernem.l C nual Setvioe ()rde(.......A,dd1 
NRC • Incremental C r.Jal Service Ordef-Oisconnect 
NRC· Disconnect Chg- 1• 
NRC • Disconnect Chg • Add1 
NRC • Order Coordination for Specified Conversion Trme 

Loop Distribution per 2-Wlre Analog VG Loop (Excluding NID), per month 
NRC -1• 
NRC-Add1 

Loop DlatribU1k•n per 4-Wlre Analog VG Loop (lncl NID), per month 
NRC - 1• 
NRC-Add'l 

Unbundled Networtc Terminating Wire 
UNTW Pair, per pair, per month 
Site Visit Su~. per MOUIMTU Compielt.NRC 
Site Visit Set-Up- Terminal Pr&psr~~tlon, per terminal 

NRC -1• terminal 
NRC- add1 terminal 

Access Terminal Proviaioning & 1• 25 pair panel, per terminal. NRC 
Existing Acceu TermiNI Provisioning, 'r 25 pair panel, per terminal. NRC 
UNTW Pair Provisioning. per pair. NRC 
Setvice VISit for P .. . per request. per premise$, NRC 
Manuat S.Vce Ordet. NRC 
~ Conc.mr.tion • Channellutlon Sya (Outside CO), per month 

NRC -1• 
NRC ·Add'l 
NRC· Disconnect Chg -1• 
NRC • Olsccnnect Chg • Add'! 
NRC • lnc:remente~~,~ SYC Order . 1 • 
• NRC ·lnc:remetUI ....,__ ',.,a SYC Ordet • Add'! 
NRC · II'ICiernetal nual SYC Ordet • Disconnect 
Wortdng P1uo4n 2-Wire. NRC 1• 
Wortdng Plug-In 2-Wn, NRC Add'1 

Loop Conc:.entr8tion ·Remote Termlnel Cabinet (Outside CO) 
Loop Conc:entmlon ·Remote ChMnellnterfece • 2-Wlre VG (Outalde CO), per 
month 

NRC - 1• 
NRC · Add'l 
NRC • Incremental C ' ..... Setvioe Order 1. 
NRC • Incremental Charge-Manual Service Order--Add1 

Attachment 11 
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p 7 •age 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$9.79 
$587.00 
$255.00 
NA 
NA 
NA 
NA 
NA 
NA 
$9.23 
$587.00 
$255.00 
NA 
NA 
NA 

$2.00 
$225.00 

$98.00 
$65.00 
$110.00 
$35.00 
$9.00 
$55.00 
$45.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
N.~ 

NA 
NA 
NA 

NA 
NA 
NA 
NA 
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NRC ·Incremental C ~ SeMoe Order-Oisconnect 
NRC· D1sconnec:t Chg • 1• 
NRC • Disconnect Chg • Aden 

Loop Channelization Syst-.n (lnalde C.O.) 
Loop Channellatlon Sys.Oig Loop Carrier per Mo. (CS1 to VG), per montn 

NRC -1• 
NRC -Add1 
NRC- Disconnect Chg- 1st 
NRC • Disconnect Chg - Aden 
NRC - Incremental c.-_ -..-nual Svc Order • 111 
NRC - Incremental C nual SYC Order • Aden 
NRC • Incremental Charge-Manual Svc Order - Dilc:onnect 

CO Channellnterfaee..2-WI,. VG Per Circuit. Per Month 
NRC -1"' 
NRC ·Add1 
NRC- Incremental Charge-Manual Service Order-1• 
NRC ·Incremental Charge-Manual Service Order-Aden 
NRC -Incremental Charge-Manual Service Order-Oisc:onnect 
NRC- Disconnect Chg- 1st 
NRC - Disconnect Chg-Add1 

UNBUNDLED LOCAL EXCHANGE SWITCHING (PORTS) 
2-WI,. Analog Une Port (R .... Bua.}, per month 

NRC - 1• (all types) 

NRC • Add1 (all types) 

NRC- 1" (Residence) 
NRC- Add1 (Residence) 
NRC -1• (Business) ' 
NRC - Add1(Bulineu) 
NRC -1" (PBX) 
NRC • Add1JP8X) 
NRC· Disconnect Chg- 11t 
NRC • Disconnect Chg - Add1 
NRC - Incremental ..... Svc Order - 1 at 
NRC - Incremental C ..... Svc Ons..-w - Add1 
NRC -Incremental nua! Svc Order-Dixon~ 

4-WI,. Analog VG Port. per r=nth 
NRC -1• 
NRC -Add1 
NRC • Oisconned Chg • 1 at 
NRC- 015....~ Chg- Aden 
NRC • Incremental C nual Svc Order • 11t 
NRC • Incremental C nual Svc Order • Add1 
NRC -Incremental nual Svc Order - Dilconnec:t 

2-WI,. DID Port. per month 
NRC· 1" 

NRC-Add'l 

Attachment 11 
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p 8 ~e 
NA 
NA 
NA 

$493.00 
$525.00 
$525.00 
NA 
NA 
NA 
NA 
NA 
$1.46 
$8.00 
$8.00 
NA 
NA 
NA 
NA 
NA 

. 
$1 .90 
BSTGSST 
M .3.1 
BSTGSST 
M .3.1 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$12.68 
BSTGSST 
A4.3.1 
BSTGSST 
M .3.1 
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NRC- Disconnect Chg -1st 
NRC - Disconnect Chg -Aden 
NRC- lnaemental Cha~nual Svc Order- 1st 
NRC · Incremental nual Svc Order - Add1 
NRC - Incremental Cha~nual Svc Order - DISCOnnect 

4-Wire DID Port. per month 
NRC -1• 
NRC - Add'l 
NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg - Add1 
NRC - lnaemental Charge-Manual Svc Order- 1st 
NRC -Incremental..., , nua1 Svc Order - Aden 
NRC - lnaemental Charge-Manual Svc Order - Disconnect 

4-Wire DS1 Port w/DID c:apabllltyJ ~month 
NRC - 1• 

NRC -Add1 

2-Wire ISDN Port{2H_3_1, per month 
NRC -1• 

NRC -Add1 

NRC - Disconnect Cho- 1st 
NRC - Disconnect Chg • Add'l 
NRC - lnaemental Charge-Manual Svc Order- 1st 
NRC - Incremental nual Svc Order - Add1 
NRC - Incremental C nual Svc Order-Oisc:onnect 1st 
NRC - lnaemental Charge-Manual Svc Order-Disconnect Addl 
NRC - User Profile per B Channel (4) 

4-Wire ISDN Port. per month 
NRC -1• 

NRC - Add1 

NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg - Add1 
NRC - Incremental C,_, Svc Order - 1st 
NRC -lnaemenlal C nual Svc Order - Add1 
NRC - lnc:remenlal ..... Svc Order-Oiscon•·~ 1at 
NRC - Increment~~ Svc Order-Disconnect Addl 

4-Wire ISDN Dl1 Port. per month 
NRC -1• 
NRC-Add'l 
NRC - Disconnect Chg • 1at 
NRC - Disconnect Chg - Add1 
w~c - Incremental c nual Svc Order - 1st 
NRC - Incremental C, ~ ~nual Svc Order· Add1 
NRC -Incremental C at Svc Order-Oisconnect 1st 
NRC - Incremental Charge-Manual Svc Order-Oisconnect Addl 

2-Wlre Analog Une Port (PBX), per month 

Attachment 11 
Exhlbit~TN 

p 9 •age 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$120.00 
To be 

To be 
negotiated 
$1 .90 
BSTGSST 
A4.3.1 
BST GSST 
A4.3.1 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$308.00 
To be 
negotiated 
To be 
negotiated 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRC -1• 
NRC · Add1 
NRC· Disc:onnect Chg ·1st 
NRC • Disconnect Chg • Aden 
NRC -Incremental C nua1 Svc Order - 1st 
NRC - Incremental Charge-Manual Svc Order • Add1 
NRC • Incremental C nual Svc Order-Oisconned 

2-Wire Al\alog Hunting, per line per month 
NRC · 1• 
NRC·Add1 

Coin Port. per month 
NRC -1• 

NRC-Add'l 

NRC • Disc:ortnect Chg • 1• 
NRC • Oiscon.nect Chg • Add1 
NRC -Incremental Charge-Manual Svc Order · 1• 
NRC • lnc:remental Cha al Svc Order • Add1 
NRC • Incremental Cha~nual Svc Order-Disconnect 

Vertical Features 
Local Switching F .. tures offered with Port. Per month 
Subsequent Order C ledronic 
Subsequent Order Charge-Incremental C nual Svc Order 

Unbundled End Oftlc:e Switching (Port Uuge) 
End Office Switchir~gFunction. per mou 
End Of'fice SWitching Function, add'l mou (5) 
End Office lnteroll'ioe Trunk Port-shared, per mou 

Unbundled Tandem Switching (Port Uuge) (Local or~ Tandem) 
Tandem Switching Function per mou 
Tandem Interoffice Trunk Port-Shared per mou 

Attachment 11 
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NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$1.90 
BSTGSST 
A4.3.1 
BSTGSST 
A4.3.1 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 

$.0019 
NA 
NA 

$0.000676 
NA 

Tandem Intermediary Charge, per mou (This chargers applicable only to intermediary NA 
tra1riC and is applied in addition to applicable sv.itching and/or interconnection charges.) 

UNBUNDLED TRANSPORT . , 

Common (ShaM) T 
Common (Shared) Tran.pon per mile per mou $0.00004 
Common (Shared) T~ Facildies Termination per mou $0.00036 
Common (Shared) Transport Trunk Installation, per trunk. NRC BST State 

Access Tariff 
lnterofflca T • Dedlcaled • VG 

Interoffice ll'llrllport. Oedic:aled • 2-wn VG • per mile NA 
Interoffice Transport • Dedicated • 2-Wn VG • fac:iit* tenniOOltion per month NA 

NRC -1• NA 
NRC-Add1 NA 
NRC· Disconnect Chg ·1st NA 
NRC • Disconnect Chg • Adcl1 NA 
NRC • Incremental C nu.l Svc Order· 1st NA 
NRC • Incremental Charge-Manual Svc Order· Add1 NA 
NRC ·lncrement.al C nual Svc Ordar-Oisconnect-111 NA 
NRC • Incremental C • ..., JttV ~nual Svc Order-Oisconnect-Addl NA 
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Interoffice Tranaport • Dedicated • DSO • 5el&6 KBPS 
Interoffice Transport· Dedicated · DSO ·per mile per month 
Interoffice TransDOrt · Dedicated· DSO · facilities termination per month 

NRC -1• 
NRC · Add'l 
NRC· Disconnect Chg ·1st 
NRC - Disconnect _g-.g • Add1 
NRC · Incremental C nu.a 5vc Order • 1st 
NRC • lnaemem.l C HAl 5YC Order • Add1 
NRC ·lnc:remem.l Charge-Manual 5vc Order-Disconnect-1st 
NRC • Incremental C nual 5vc Order-Diaconnect-Addl 

Interoffice Transport· Dedk:aed • DS1 
Interoffice Transport • Dedicated • D51 • per mile per month 
Interoffice Transport· Dedicated · D51 ·facilities termination per month 

NRC- 1• 
NRC ·Add1 
NRC • Otsconnect Chg • 1st 
NRC • Disconnect Chg • Add1 
NRC· Incremental Charge-Manuat5vc Order · 1st 
NRC - Incremental C nua Svc Order • Add1 
NRC · Incremental C,_-w--"'"'"'nual 5vc Order-Disconnect 1st 
NRC ·Incremental C nual 5vc Order-Disconnect-Add! 

Interoffice Tranaport • Dedicated • DS3 
Interoffice Transport· Dedicated· D53 ·per mile per month 
Interoffice Transport· Dedicated· DS3 ·facilities termination per month 

NRC -1• 
NRC·Add'l 

Unbundled Exchange Acceu IOC 
0-8 Miles. Fixed per month 

Per mile per month 
NRC •st 
NRC ·Add1 

9-25 Miles. F-.xed per month 
Per mile per month 

NRC ·1st 
NRC·Add'l 

Over 25 Miles. FIXed per month 
Per mile per month 

NRC ·1st 
NRC ·Add'! 

Local Channel· Dedk: .. ed 
Local Channel • ~ • 2-W ... VG 

NRC-1• 
NRC · Add'l 
NRC • Disconnect Chg • 1st 
NRC • Disconnect Chg • Add1 
NRC ·Incremental C~nual Svc Order· 1at 
hiRC • Incremental Cha 5vc Order • Aden 
NRC • Incremental Char ,,.. 5vc Order-Disconnect 

Local Channel • Dedicated • 4-Wire VG 

Attachment 11 
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$1 .90 
$38.37 
TBD 
TBD 
NA 
NA 
NA 
NA 
NA 
NA 

$23.00 
$90.00 
$100.49 
$100.49 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 

$27.00 
$1.90 
$96.00 
$96.00 
$27.00 
~~ 90 
$96.00 
$96.00 
$2700 
$1.90 
$96.00 
$96.00 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRC -1" NA 
NRC -Add1 NA 
NRC- Disconnect Chg- 1st NA 
NRC - Disconnect Chg - Adcl1 NA 
NRC - lnc:remental C,_ V""" -..-nual Svc Order - 1st NA 
NRC -Incremental Charge-Manual Svc Order· Add1 NA 
NRC - Incremental Cl'\arge-Manual Svc Order-Disconnect NA 

Local Cl'\annel- Dedicated - OS1 $133.81 
NRC -1" 

$868.97 
NRC-Add1 

~.83 
NRC- Disconnect Chg- 1st NA 
NRC-~soonnect~-~1 NA 
NRC -Incremental Cl'\arge-Manual SYC Order NA 
NRC -Incremental Charge-Manual SYC Order-Disconnect NA 

VIRTUAL COLLOCAnoN . : ~-. c 
VIrtual Colloc:.tion BST Tariff 

Rates 
LOCAL USAGE 

lntraoflic:e per mou NA ·-InteroffiCe per mou (assumes 5 miles at transport) NA 
LOCALINTERCONNEcnoN . -· - . ~~~r· ·-· .. 

.... ·: . ... -t'\ •. ~ .~ - -(CALL TRANSPORT AND TERMINATION) 
End Office Switching, per mou $0.0019 Tandem Switching, per mou $0.000676 Tandem Switching (assumes 5 males at transport per mou) NA 
Transport UNE prices for 

shared/ 
common and . 
dedicated 
transport 
apply as 
aP!)rOPNte 

Common Transport Trunk lnDIIation, per trunk. NRC BST Tariff 
Rates Tandem Switch+ Transport NA 

Combined Tandem Switch Interconnection NA 
Multf.ta~ Interconnection NA 

800 ACCESS TEN DIGIT SCREENING SERVICE :'~-
·-.- ; -. .· ·-800 Acceu Ten Digit : ( .. types), per call (6) NA 

800 Acc:eu Ten Diait Svc. Wlf!JOO No. Delivery, per qu«y $.004 
800 Accna Ten Digit Scqening SYC. Wlf!JOO No. Delivery, for 800 NumberS, w/Optional $.004 Complex Features. per query 
~~ Acceu Ten Digit Scqening Svc. W/POTS No. Delivery, per Q'*Y $.004 

800 Acceu Ten Digit ScrMning Svc. W/POTS No. Delivery, w/Optional Complex $.004 Features, per query 
800 Acceu Ten Digit Sc:teening Svc. Wlf!JOO No. Dellvtll'y, per NA 
800 Acceu Ten Digit Sc:teening Svc. W/800 No. Delivery, for 800 NumberS, w/Optional NA Complex Features, per 
800 Acceu Ten Digit Svc. W/POTS No. Oellvwy, per menage NA 
800 Acceu Ten Digit Scteenlng Svc. W/POTS No. Delivery, w/Optional Complex NA 
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Features. per message 
Reservabon Chargt~per 800 number reserveO--NRC • 1• 
Reservabon Charge per 800 number reserveO--NRC • Add1 

NRC ·lncretr.antal Charge-Manual Setv1ce Order-1• 
NRC • Incremental C • ..._nual Setvlce Chatg&-Add1 

Per 800 # Established w/o POTS (w/800 No.) Translations 
NRC -1• 
NRC · Add'! 
NRC • Incremental C nual Setvlce Order 1. 
NRC • Incremental C .... Service Order--Add1 
NRC· Disconnect Chg • 1• 
NRC. Disconnect cno ·Aden 

Per 800 # Es!3blished wtth POTS Translations 
NRC -1• 
NRC -Aden 
NRC· Incremental Cha~_nual Service Charge-1• 
NRC • Incremental Charg&-Manual Setvice Charg6-Add1 
NRC • Disconnect Chg • 1• 
NRC· Disconnect Chg • Add1 

Customized Area of Service p&: BOO Number 
NRC -1• 
NRC ·Aden 
NRC ·Incremental Charge-Manual Service Order-1• 
NRC ·lncl emental Charge-Manual Service Order--Add1 

Multiple Inter LATA carrier Routing per earner Requested per 800 # 
NRC -1• 
NRC ·Add1 
NRC • lnc:temental C nuai Setvlce Order ,. 
NRC • Incremental C ~ Service Order--Add1 

Change Charge per req....at 
NRC -1• 
NRC ·Adcl'l 
NRC ·Incremental C.~ __.,nu.l Service Order 1. 
NRC ·Incremental C nu.l Service Order--Add1 

Call Handl_ing and OestiMtion Feehns • NRC-1• 
Call Handling and Oeatination Feetans • NRC-Add'l 

NRC • Incremental r ,.u.~ Service rh- 1• 
NRC • Incremental r ~ Service Charge-Add1 

Reserv Chg per 800 • ReMtved • lnc:rm C ual Svc Order 
Per 800 J Est'd w/o POTS T,..,..ncrm ~SvcOrder 

NRC 
NRC • Disconnect Chg 

Per 800 # Esrd with POTS Tranll4nam Cha'Qe ~ual Svc Order 
NRC 
NRC • Disconnect Chg 

Chno Chrg/Reqoest-lnc:rm Charge-Manu.! Svc Order-NRC 
UNE INFORMA noN DATABASE ACCESS (UOS) 

LIDB Common Transport per Query 
LIDB Validation per Query 
LIDB Validation per meuage 

Attachment 11 
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$30.00 
$0.50 
NA 
NA 

$67.50 
$1.50 
NA 
NA 
NA 
NA 

$67.50 
$1 .50 
NA 
NA 
NA 
NA 

$3.00 
$1.50 
NA 
NA 

$3.50 
$2.00 
NA 
NA 

$A8.50 
$0.50 
NA 
NA 
$3.00 
NA 
NA 
$3.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

$0.0003 
$.~0825 

NA 
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LIDB Originating Potnt Code Establishment or Change • NRC NA 

NRC-Incremental Charge-Manual Svc Order $91.00 
LIDB ·Incremental Charge· t.-llWII Svc Order· NRC NA 

CCS7 SIGNAUNG..-JRANSP.ORT SERVICE~ t.~ ..:.:.. ... .~ ~- ...... ;r.--.rs ~-:~ 
CCS7 Signaling Connection, per llnll (A link) per month $155.00 

NRC $510.00 
NRC-Inc::reme.llal C nual Svc Order NA 
NRC· OiSCCJnnect NA 

CCS7 Signaling Connection, per link (B link) (also known as 0 link) per month Not available 
pending 
de'o<elopment 
of mediation 
deYic:e 

NRC $510.00 
NRC· DiSCCJnnect NA 

CCS7 Signaling Termination, per STP port per month $355.00 
CCS7 Signaling Usage, per ISUP . 

$0.000023 
CCS7 Signaling Uaage, per TCAP message• $0.00005 
CCS7 Signaling Usage Surrogate, per link per LATA per mo(7)- S395.00 
• applicable when measurement and billing capability exiSts. 
- not applicable when measyrement and billing capabiity exists. 

CCS7 Signaling Point C.ode. Establishment or ChanQe. per STP affected 
NRC $62.00 

CCS7 Signaling - Incremental Charge· t.-nual Svc Order NA 
NRC 

NA 
NRC • DiSCCJnnect NA 

OPERAnoNALSUPPORTSYSTEMS ·- ., 
OSS Interactive ~ a:l!j Trouble Malnt. Estab. per uar per month $50.00 

NRC 
~100.00 

OSS OLEC Daily Usage File: ....._... ..... "'. per .. ..._ $0.008 
OSS OLEC Daily Usage File: Proc:esaing, per $0.004 
OSS Acx:eu Daily Usage Flle: p,.........;, , , per $0.004 
OSS OLEC Oaiy- Usage File: Processing, per - ~ .... tape ptOIIIS!Omld $54.95 
OSS Acx:eu Dailv Usage File: Processi_r~g, per maonetic tape provisioned $54.95 
OSS OLt:C Daily Usage File: Data Transmission (CONNECT:DlRECT), per message $0.001 
OSS Acx:eu Daily Usage File: Data Transmislion JCONNECT:DIRECT), per message $0.001 
OSS Order Charge, per 1 ,000 LSRs received from the CLEC by one at the OSS 
interactive interfaces, per month (per CLEC basil) 

Rrst 1.000 LSRs ~ NA 
OSS Order Charge, 1,000 LSRs received from the CLEC by one of the OSS 
interac:tive intetfac::el, per month (per CLEC basil) 

Each additional 1,000 LSRs rec:e!Yed NA 
OSS Order charge, per LSR received from the CLEC by one of the OSS interactive $10.80 interfaces 
Incremental charge per LSR received from the CLEC by means other than one at the $22.00 oss ,,..eractive interfaces 

OPERATOR CALL PROCESSlNG ~ : .: ~- .• :-··· .. ·--~· 
,-

Operator Provided Call Handling per min • Uling BST LIDB NA 
Call Completion Acx:eu Termination Charge per caU attempt NA 

Operator Provided Call Handling per min • Ll_sing Foreign LIDB NA 
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Call Completion Acc:ess Termination Charge per call attempt 
Operator Provided can Handling._()41'_ caD 
Fully Automated Call Handling per can • Using BST LIOB 
Fully Automated c.ll Handling per can - Using Foreign LIOB 

INWARD OPEIJATnD" .... •!'.-:. ~~ .. ; - ;··~ ;:f.) 

Verification. per minute 
Verification and E '""J lntemlpt. ~ minute 
Verification. per call 
Verification and , ,..~ lnterrupt._per call 

DIRECTORY A88&8TANCE SERVICES 7.-':- 0

• • • • 

0 

Directory Assist Call Completion Acx:ess Svc (OACC), per call attempt 
cau Completion Acc:ess Term charge per completed ea1 
Number Services Intercept per query 
Number Services Intercept per Intercept Query Update 
Directory Assistance Acceu Service calls, per call 
Recording charge per announcement 

NRC • Incremental C nual Service OrO¥ 1" 
NRC • Incremental Charge-Manual Service Order--Add1 

Loading charge per audio unit 
NRC -Incremental Cha ual Svc Order 

Directory TraMport 
Directory Transport • Local Channel OS 1, per month 

NRC -1" 
NRC-A.dcfl 
NRC - Disconnect Chg - 1" 
NRC • Disconnect Chg. A.dd1 
NRC - Incremental C •• Svc Order- NRC 
NRC • Incremental Charge-Manual Svc Order • NRC-Oisc:onnect 

Directory Transport- Dedicated OS1 Level lnterof'fice per mile permo 

0 

. . ... .,) 
0 

Attachment 11 
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NA 
$0.30 
$0.15 
$0.15 

···: ... )1 
NA 
NA 
$0.90 
$1.95 

o' 0 ~ 

$0.12 
NA 
$0.15 
NA 
NA 
NA 
$0.25 
NA 
NA 
NA 

$133.81 
$868.97 
$486.83 
NA 
NA 
NA 
NA 
$23.00 

Directory Transport- Dedicated DS1 level Interoffice per f8cilJty termmation permo $90.00 
NRC -1" $100.49 
NRC- A.dd1 $100.49 
NRC· Disconnect Chg -1• NA 
NRC • Disconnect Chg ·Aden NA 
NRC • Incremental C Svc Order· NRC-1" NA 
NRC - lncremenlal C ...- Svc Order • NRC-A.dd1 NA 
NRC • Incremental C .... Svc Order· NRC-Oisc:onnect-1" NA 
NRC ·Incremental C,_. ,.., SYC Order • NRC-Disconnect-A.dd1 NA 

Switched Common Transport per OA Acc:eu Service per call NA 
Switched Common Transport per DA Accea Service per call per mile NA 
Acx:ess Tandem per DA Aoceu Service per can NA 
OA Interconnection, per DA Accea Service c.ll NA 
Directory Transport-lnstan.ltlon NRC. per trunk or signaling connection 

NRC ·1" NA 
NRC· A.dcfl NA 
NRC- OiiCOI'Inect Cl'!g • 1" NA 
NRC • Disconnect C_l'lg • A.dd1 NA 

DII'Kto.y Asalmnce DatabaM Setva (DADS) 
Directory Assistance Database Service charge per listing NA 
Directory Assistance Database Service, per month NA 
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Direct Aceua to Directory Aaalstance (DADAS) 
Direct Accesa to Assistance Serw:e. per month 
D1rect Access to Directory Assistance Service. per quetY 
Direct Access to Directory Assistance Service. svc estab chg-NRC 

NRC-Incremental r nua1 Svc 0rc1er-1• 
D1rect Access to Directory Assistance Serw:e. svc estab chg.NRC-Oisconnec:t 

Attachment 11 
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NA 
NA 
NA 
NA 
NA 

INTERIM SERVICE'PROVIDEJt NUMBER PORTABIUTY • RCF · .. -tJ ~--.:· 
RCF. per number ported (Business Unej. 10 paths NA 
RCF, per number ported (Residence Line). 6 paths NA 
RCF. per number ported (Business Une). each path $1 .50 
RCF. per number ported (Re:.ldence Line). each path $1 .. 25 
RCF. per number ported (Res or Bus Line) NA 

NRC NA 
NRC· DUIConnect Chg NA 

RCF. add, capacity for Simultaneous call fofward1ng. per addrtlonal path $0.50 
RCF. per seMCe order, per location- NRC · 1• $25.00 
RCF, per serw:e order. per location - NRC- Add1 $25.00 
RCF. per serw:e order. per location- NRC- Disc:onnec:t- 1st NA 
RCF. per service order, per location- NRC- Disconnect- Adcfl NA 
Svc Provider No. PortabUity- Incremental C,_, al Svc Order 

NRC -1• NA 
NRC -Add1 NA 
NRC - Disconnect ChQ -1st NA 
NRC • Disconnect Chg -Add, NA 

INTERIM SERVICE PROVIDER NUMBER PORTABIUTY ·DID · 
DID per number ported, Residence- NRC NA 
DID per number ported, Residence- NRC- Disconnect NA 
DID per number ported, Businesa - NRC NA 
DID per :'l!Jmber ported, Business- NRC - Oisconnect NA 
DID per serviCe order. per location· NRC - 1st NA 
DID per service order, per location- NRC- Add1 NA 

NRC-Incremental C nual Svc Order NA 
DID per service order, per location - NRC - Disconnect • 1 at NA 
DID per service order. ~location - NRC • Disconnect - Add1 NA 
DID. per trunk termination. ln;u.l t-:6. 
DID. per trunk lenntNition, ln;u.i -NRC NA 
DID. per trunk tenniMtion. ln;u.l- Disconnect NA 
DID. per trunk termination, SubMQUent NA 
DID. per trunk termination, SubMQuent ·NRC NA 
DID. per trunk termin8tlon. SubMQUent - Disconnect NA 
Svc Provider No. Portability - Incremental C nual Svc Order NA 

NRC -1• NA 
NRC - Add'! NA 
NRC - Disconnect Chg - 1 at NA 
NRC - Disconnect Chg - Add1 NA 

ACCESS TO POLES. DUCTS, CONDUITS & RIGHTS OF WAY (8) ~ 

Acceu to Poles. per pole, per foot. per year NA 
Acc:eu to Conduits, per foot. per YM1 NA 
Aceeu to lnnerduet. per toot. per .~ NA 

AJN (I) · , .... -··- ' 
. . .. : . ·,. : -... · . : TBD . -
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AJN Related Servlc:u with mediation, per quo..~ 
AJN. per meauge 
AJN • BeiiSouth AIN SMS AccMa Servtc. 

AIN SMS A.ooea Sve • Sve Eslab per stale. initial setup· NRC 
NRC • Incremental C SveOrder 

AIN SMS Access Svc • Svc Estab per state. lnitlal setup • NRC • Disconnect 
AIN SMS Access Svc • Port Connec:tJon..OiaiiShared Access ·NRC 

NRC • Incremental C ,.,._. Svc Charge 
AIN SMS Access Svc • Port Connec:tion-OiaiiShared Access • NRC-DISCOnnect 
AIN SMS A.ccess Svc • Port Connection • ISDN Acoess • NRC 

NRC - Incremental C SvcCMige 
AIN SMS Ac:c::es5 Svc ·Port Connec:bOn -ISDN Access· NRC· Disconnect 
AIN SMS Acc:esa Svc • User ID Codes • per User ID Code • NRC 

NRC • Incremental C ,.,._. Svc Charge 
AIN SMS Ac:c::es5 Svc • User ID Codes • per User ID Code • NRC • Oisc:onnect 
AIN SMS Aceesa Svc ·Security C8rd per User ID Code. in~l or replacement-NRC 

NRC • lncrement.l Charge-Manual Svc Charge 
AIN SMS Ac:c::es5 Svc ·Security C8rd per User ID Code, initial or replacement-NRC· 
Disc:onnec:t 
AIN Sr.1S Acc:es& Servlc:e • Stcnge, per unit (100 Kb) 
AIN SMS Acc:esa Servlc:e • Session. per minute 
AIN SMS Acc:esa Servlc:e • Co. Performed Session, per minute 

AIN • BeiiSouth AIN Toolkit Serva 
AIN. Service Creation Tools 
SeMce Establishment Charge, Ptw' state, lrnu.J setup • NRC 

NRC • lncremenwl Charge-Manual Svc Charge 
Service Esr..blishment ChaiQe, per awte. ln~l setup • NRC • Disconnect 
Tra1nlng Session. per customer • NRC 

NRC ·Incremental C ,.,._. Svc Charge 
Tr.gger Acc:ell Charge, per trigger, per ON.Ierm. Attempt· NRC 

NRC -Incremental C nulll Svc Charge 
Trigger Access Charge, per trigger, per CN. Term. Attempt· NRC • Dcsconnect 
Trigger Acceal Charge, per trigger per ON. Off-Hook Delay • NRC 

NRC • Incremental C nulll Svc Charge 
Trigger Acceal Charge, per tngger per ON. Otf-Hook_Oelay ·NRC· Disconnect 
Trigger Acceal Charge, per trigger, per ON, Off-Hook Immediate • NRC 

NRC • Incremental C ...... SvcCMt;e 
Tngger Acceal Charge, per trigger, 1* ON, Off-Hook Immediate • Disconnect 
Trigger Acoess C~_Lper trigger. I* ON. 10-agit POOP· NRC 

NRC ·Incremental ,, .. Svc Charge 
Trigger Acceea Ctwge, per trigger, per ON, 1().()9t POOP· Oilconnect 
Tnoger Access Charge, per trigger, per ON, COP· NRC 

NRC • Incremental C SveCharQe 
Trigger Accell Charge, per trigger, per ON. COP· Dilconnect 
Trigger Accell Charge. per 1rigger, 1* ON, Fea11.n Code· NRC 

NRC • Increment.! C ,.., Sve Charge 
Trigger Ac:ceu C~roe. per trigger, per ON. Feature Code • Disconnect 
Quef)' Cha.rge, per qu.y 
Type 1 Node ~~._perAIN Toolkit Subacnption, per node. per query 
SCP Stcnge Charge, per SMS Acc:e11 Acct. per 100 Kb 

Attachment 11 
Exhibit 9-TN 

p 7 age 1 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NA 
NA 
NA 
NA 
NA 
NA 
NA 
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p 18 •age 
Monthly report· per AIN Toolkit Service Subscnption NA 
Monthly report· per AIN Toolkit Service Subscnption ·NRC NA 

NRC • Incremental Charge-Manual Svc Charge NA 
Monthly reoort ·per AJN Toolkit Service Subscnption ·NRC· D1sconned NA 
Special Study· Per AJN Toolkit Service Subscription NA 
Special Study· Per AJN Toolkit Service Subscription· NRC NA 

NRC • Incremental Charge-Manual Svc C~ NA 
Call Event Report· per AJN Toolkit Service Subscnpbon NA 
Call Event Report· per AJN Toolkit Service Subscnption · NRC NA 

NRC • Incremental Charge-tMnual Svc Charge NA 
Call Event Report· per AJN Toolkit Service Subscrlpbon ·NRC· Disconnect NA 
Call Event specaal Study· per AIN Toolkit Setv1ce Subscription NA 
Call Event special Study· per AJN Toolkit ServiCe Subscnj)_bon · NRC NA 

NRC • Incremental C nual Svc Charge NA 
CAWNG NAME (CNAJI) QUERY SERVICE· DATABASE OWNER 

CNAM, Per Query NA 
DARKFJSEQ 

Per each four .fiber dry fiber arra NRC 1• $1 ,808.19 
Per each four-fiber dry fiber arra. NRCAdd'l $922.95 

NRC· Incremental C•-vr -....nual ServiCe Order 1. NA 
NRC • Incremental Charge-Manual Service Order--Add'l NA 

Per each fiber strand per route mile or fraction thereof. per month $2.1 .00 
Per four fiber strands. per route mile or fraction thereof, per month NA 
Per four fiber strands, per route foot or fraction thereof. per month NA 

SELECTIVE ROUTING (10) 
Per Line or PBX Trunk. each 

TBD 
Per L1ne or PBX Trunk, NRC TBD 
Customized routing per unique hne class COde. per r«:tuest. per switch NA 

NRC NA 

Notes: 

NIA refers to rate elements which do not have a negobated rate. Operational Support 
Systems (OSS) rates apply in all ca ... except for rate elements With specific OSS rates 
or specific incremental manual order charges. 

(1) In states where a apec:ific NRC for aJStomer transfer. feature additions and changes as 
not stated, the applic8ble NRC from the appropriate tariff applies. 

(2) Transmiaalonluaage charges uaociated with POTS circuit switched usage will also 
apply to circuit awitctled voice and/or cltcuit switched data transmission by 6-
Channels auociated with 2-wlnl ISDN ports. 

(3) A.ccesa to 8 Channel or D Channel Padtet capabilities will be avail- able only through 
Bona F"lde RequestiBona F"lde Request/New Business Request Process. Rates for 
the packet capabWitlea will be det~lned via the Bona Fide RequesVBona Fide 
Request/New Business Request Procaa. 

<•l This rate element is for those states which have a specific rate for US« Profile per 8 
Channel. 
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Page 19 
(5) nus rate element is fa( use in those states with a different rate fa( additional minutes 

of use. 

(6) This rate element Is fa( theM states w/o sepwate rates fa( 800 cans w!t+'l 800 No. 
Delrvery vs. POTS No. Delivery and calls with Optional Complex Features vs. w/o 
OptiOnal Complex Features. 

(7) This charge is only applicable wh~ signaling usage measurement or b~ling 
capability does not exist 

(8) Rates for access to Poles, Ducts, Conduits and Rights-of-Way are negotiated wrth 
BeiiSouth's Competitive Structure Provisioning Center. 

(9) Prices for AIN to be determined upon development of mediation device. 
(10) Price fa( Line Clau Codes fa( Selective Routing shall be determined by the TRA. 
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