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General Terms and Conditions - Part A 
Pege 1 

' .-
THIS AGREEMENT rAgteemenr) il made by and between BeiiSouth 

Telecommunications, Inc., (-aetiSouih. or "BSr), a Georgia corporation, and ACI Corp., : 
together with any ACI Entity who become~ a party to this Agreement pursuant to 
Section 1.1.1 of Attachment 4 of thii-Agreement, (hereinafter ·Acl·). a Delaware 
corporation. and shall be deemed effective as of January 8, 1999; This Agreement may 
refer to either BeiiSouth or ACI or both as a. ·Party" __ or •par:-~ " 

WI:JNESSETH -
. ,· .. 

WHEREAS. BeiiSouth Is aloQiexchange telecommunications company 
authorized to provide tel~ aerv~s in the states of Alabama, Florida, 
Georgia, Kentucky, louisiana, Mluillippl, North Carolina, South Carolina, and 
Tennessee: and · 

'· 
. ·' 

WHEREAS, ACI fa a competitlwtlocal exchange telecommunications company 
("CLEC") that is either authorized or lntands to seek authorization to provide 
telecommunications services in the ltatM of Alabama, Florida, Georgia, Kentucky, 
Louisiana, Mississippi, North Carolina, South Carolina, and Tennessee; and 

WHEREAS, ACI wishes to purcheM unbundled Networlt Elements, and 
nondiscriminatory access to netwoti< elements, and BeiiSouth Is wiUing to provide such 
services; and 

WHEREAS, ACI withes to obblfn accesa to poles,· ducts, conduits, and rights of 
way pursuant to the terms and condlllons of this Agreement, and BeiiSouth Is wtl1ing to 
provide such access; and · · 

WHEREAS, ACI and BeiiSouth wiah to Interconnect their networks at mutually 
agreed upon points of lrdlrconnection to provide Telecommunications Services to their 
respective customers; and · 

. -~?~.;· 

WHEREAS, ACI wllhes to purchase Telecommunications Services for resale to 
others. and BeiiSouth is willing to prcMde IUCh service pursuant to the terms and 
conditions of this Agreement 

' 
NOW THEREFORE, In COh8kteration of tt,~ mutual agreements contained 

herein, Bell~outh and ACI agree • follows: 
' ' 

This Agreement lets forth the rtghta and obligations of each Party with respect to 
the terms, conditions and pricing for unbundled network elements, nondiscriminatory 
access to network elements, phytlcal collocation, accen to poles, ducts, conduits, and 
rights of way, and telecommunications services avaHable for resale. 
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. Genenll Terms and ConditioN • Pllt A 
'' . _:_;,· Pege2 

Capitalized term1 used In this agreement have the meanings defined In Part B -
Definitions, or as otherwise ellewhere defined throughout this Agrdem~nl Other 
capitalized terms used but not defined herein wHI ha e the meanings· ascribed to them 
in the Act and the applicable FCC rules and regulations in effect from time to time 
during the term of this Agreement , 

1. 

1.1 

2. 

2.1 

2.2 .'· ... 

- ·~··· 

This Agreement; end arry amendment or modification hereof, may be 
submllled by ellher Pq to the applicable Convnisaion for approval in 
accord8nce Will Secllon 252 of the Ad, and the P.,... will specifically 
request that the Commisalon refrain from taking •ny action to change, · 
suspend or otherwlle delay implementation of the Agreement. 

Itrm at tbt MNIIIIIII . · 
, :·~ 

, The Initial tenn of 1!18 Agreement shan be one (1) year, beginning 
January 8, 1988. ACI, at Its sole option and election, may renew this 

· Agrwment for up to one ( 1) additional one ( 1) year term, by written notice 
· to BeiSouth no....,. thlln one hundred and eighty (180) days prior to 

expiration of the initial term or any renewal_ term of this Agreement. 

U,.... ACt elects to renew this Agreement .pursuant to section 2.1, above, 
the Partielagree thet by no later than one hundred and eighty (180) days 

· ~:-.. pnor to the exphdlon of this Agreement, they shall commence 
negotiation• wllh regard tO the terms, conditions and prices for the 
provision of nlllWork elements, collocation, and any other services 
provk:ted pul'MIMI to this Agreement to be effectJve beginning on or before 
the expiration date of this Agreement ("Subsequent Agl"eemenr). The 
Parties further ~~g~eelhat any such SUbeequent Agreement shalf be for a 
tenn Of no lea than two (2) years unless the Parties agree otherwise. 

2.3 ~ If, wtlhln one bundNd and thirty-five (135) days of commencing the 
negotiation nlferr8d to In Section 2.2, abo'!e, the Parties are unable to 
satisfactorily negotiate new local interconnection terms, conditions and 

<· 

. prices, either Party may petition the Commission to establish appropriate 
local interccr."'MtCtton anangements :>ursuant to 47 U.S.C. 252. The 
P.,.._ agree that, In IUCh event, they shall encourage the CQmrnission to 

·laue b order r.gardtng the appropriate local Interconnection 
arrangements no later ttmr. .. he expiration date of this Agreement. The 

· Parties further agree that In the event the Commission does not issue Its 
order prior to the expiration date of thll Agreement, or if the Parties . 
continue beyond the expiration, date of thil Agreement to negotiate the 
local Interconnection arrangements without Commission intervention, the 

. terms, conditions and prices ultimately ordered by the Commission, or 
negotiated by the Parties, will be effadfve retroactive to the day following 
the expiration date of this Agreement. Until the date the Subsequent · 
Agreement become• effective, the Parties ahafl continue to be bound by 
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the r8tes, tenna and conditions of this Agrttement, which shall remain in 
· · f\tll ron. ilnd eft'ect until said date. Neither Party shall disrupt nor disturb 

the·pnwlalon of ..W.. to the other Party during the tranaltlon from this 
Agreement., the Sublequent Agreement. · 

Upon '*"*--ion or explrdon of thil AgtMment for any reason 
whatloever, leUSouth shall, upon ACI's wdtten request and at ACI's IOie 
option and dllcll!llon (I) continue to provide ACI with uninterrupted 
services .,U.....nt to BeiSouth's tariffl or comparable Instruments at 

. ., · Be1South'1 ..._, .arectlve tariff rate1 or other rates as mutually agreed 
upon by the.Pertiel, and {II) cooperate with ACI and UM Ita best efforts to 
effeetu* ., .. orderly and eftlcient transition of the terminated services to 
another carrier an the same rates, terms and conditions as were in effect 
prior to the termination or expiration of.~ls Agreement. 

' . 
Upon f8l'lniMIIon or expiration of this Agreement for any reason 
what8oever, ACIIhall, upon BeiiSouth's written request and at BeiiSouth's 
sole optiOn and d1lcretion (I) continue to provide BeiiSoUth with 

· unlntMuplld . .vices pu,.,.nt to ACI's tariffl or comparable instruments 
"' at ACre then etfectJve t.rlff rate& or other rates aa mutually agreed upon 

. by the Partlll, Met (I) cooperate with BeUSouth and use Ita belt efforts to 
effectuate en orderty and efllcient tranaition of the terminated services to 
anott. carrier on the same rates, terms and conditiOns as were In effect 
prior to the termination or expiration of this Agreement. 

3. o,..,._ PR1C!Cknl 
"··' 3.1 Oetlllled ~for ordering and provtaionlng BeiiSouth services are 

set forth In Bel8oulh'sl.ociJ Interconnection and Facility Based Ordering 
·Guide end A..- Ordering Guide, as appropriate. 

3.2 . · BeiiSouth h• developed electronic systems for placing most resale and 
some UNE orderl. BeiiSouth has also developed electronic .systems for 
acces•ing datil needed to place Olders inciuding valid addre11, avalable 

· aervlcea and feetu,.s, availllble telephone numbers, due date estimation 
on pre-order and cilculatlon on firm order, and customer service recx;ros 

-.. wheN applabkt. Ch8l;ee for Operational Support Systems (OSS) shall 
be u Mt forth In this Agreement In Exhibit A of Attachment 1 and In 
Atfachrnent 11. . •. 

3.3 S.W. provided by BeiSouth under thil Agreement will be available for 
any lawlll ... by ACI and by 'Ita respective Customers, together with their 

·· reepecttve ofllclrl, employ-. agenta, and ualgns, and by any designee 
of any of the fonlgolng pursuant to the terms and conditions of this 
Agreement. J . . -.. 

. ·.:~.-~ .. 

·~ . 

·-· 
'• 
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General Terms and Conditions • Part A 
·' Pege4 

.;· 

The ..rJicet, unbundled network elements, access to those elements, 
lnt8rconnecCiof. ~. pre-qualifying. ordering. provisioning. , . 

· lllliniMence end troUble reporting, daly uNge functionality, and any -":. 
other ..,._or t1nc11on1 PfOVIded under thta Agreement shall be 
prwided by. Bllloulh to ACI at 1 level of quality that Is at least equal to 
that provided by BIISouth to belt, to any BeiiSouth Affiliate, or any other 
. teleoommunlcllone cerrler, u requinld by the Act ("ParitY'). 

,, The .vloel and Mrvlce provfaloning that BefiSouth provides ACI for 
reule wl be et least equal in quality to that provided to BeiiSouth, to any 
BeiSoulh Atnllata, to eny BeiiSouth end u181', or to any other :.. 
tell~ cerrter. BeHSouth wtll provide number portability to .. 
ACI Md their CUikxnerl with minimum Impairment of functionality. quality, 
reUabllty and convenience. · 

-PMEP.1 ..... . 

Bel&outh lhlll provld8, or cause ita agent to provide, ACI and ACI's 
customer~ acce11 to white pages directory listings under the following 
terml: . 

: ,"' . 

t ••· Bell8oulh orb agent wfl11ndude ACI residential and bualness 
cuatDrnec llliinga fn the epproprlate White Pages (reaidential and 
bu8ihl11) or llphabetk:al dlrectortes. Directory listings wHI make no 
dlllncCion b*.-n ACt and BeiiSouth aublcttbers. " 

5.2 Blfll. Sublcrlber prtmaty lilting in1ormatlon in the White Pages shall be 
provkted at no chergt to ACI or its subscribers provided that ACI provides 
_aublcrlber lilting Information to BeiiSouth at no charge. 

5.3 pngdurM fpr SubrrM11 ACI Sublcriber lnfprrnatioo. BeiiSouth will 
· -,,4 provide to ACI ItS choice of a magnetic tape or computer disk contaJning ,;.., 

the proper format for submitting aubacriber listings. ACI wHI be required to 
provide BeiiSouth With directory lilting& and dally updates to thole listings, 
Including new, ·Changed, and deleted llstlnge. In an Industry-accepted 
format. Thele pl'ocedu,.. are detailed In BeiiSouth's Local 
Interconnection and Fac:Mity Paled Ordering Guide. 

5.4 Unliltld 8u"..... ACI Will be requJrad to provide to BeiiSouth the 
names. addNIIII and telephone numberl of all ACI customers that wiah 

._ .. 

. to be omitled from ditectortel and/or directory assistance and BeiiSouth 
wll treat appmprtately the name~, addreues and tetephone numbers of 
an ACI cuatornerw1hat wish to be omitted from directories and/or directory 
aulatance. 
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• I ~. 

5.5 

5.6 

5.7 

5.8 . 

8. 

7. 

7.1 

.... 

.... lnfpnrWjs:ro 9wlftdr!lely. BeiSouth wtU treat ACI'a dnctory 
lllllng lnfonltllllan wlh 1he tame level of confidentiality that BeiiSouth 
~ b own •lieb'y lilting lnlbrrnlllon, ~ BeiSouth ah8ll 1m1t ecce~~ . 
to ACI'a CUieomlr ~ oontldencW dirK1ory infonndon to thole 
B118ou1h -.va• who erelrwolved tn the prepen~~~on of liltlngl. -
Bei81Uh lhll noluee the directory lilting lnlbrrnlllon of ACI or ACI'a 
cuatDr'niN far..., purpol8 other than (i)lncluding IUCh lnformdon In 
BIISoulh .. cll.-yalllat8nce .net chctDry lilting ctat.bae• mf (ii) 

. Including IUCh informltion In the directory liltings pu~ by BeiSoulh 
orb8gllll 

' . 
Daltytcy. BeiSouth or b agent shall deliver White Peyea dlrectoriel to 
ACI .-bsat.s Ill no ct.rge, In the ume manner and time frames as it 
deliver~ such dhc:D1el to bend Ulef'l. 

. , . · .... ,, 

- . 
, . 

;' . 

BeiSouth thlll, upon requelt of ACI; provide. to ACt unbundled network 
ea.menta and -=c••• to BaiiSouth's unbundled elements at any 
technlcllll'l r.iiiJie point for the provision of ACI's tetecommunicatiolla 
MMc8 • r.qund ~the Ad as Interpreted by a court( a) of competent 
jurtedlcllon. Except • oChetwtle provided In this Agreement or otherwise 
agreed to by the Plltiel, any request by ACI ·for accet~ to an unbundled 
element that it not rudly av•Hable to ACI or to any other 
tlllcaftllr•n .. oantlr. Including wtlhovt Qmltltion any BeiiSouth · 
Nlllma, lh8ll bltrlelld• an unbundled element Bona Fide 
~ au..,._·RequMt. and ahall be submitted to BeiiSouth 
puNU8nt to the Bona Fide ~AqU81t/New Business Request proce .. set 
fOrth In Attechment 9. ·,. 

I 'P"''IY ... .,.,nlflcltlon 

-' BtiiSoutb ' lebMUy. Pursuant to Section 7.3 following, .BeQSouth lhall taKe 
flnancl8l reeponeiJIIy fnr Ita own actions, end the actiona of Ita agents. In 
cauling, or Ita lack of action, or the lack of action-of Ita agents, in 
preventing, unbRiable or uncollectlbte ACt revenuea. 
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7.2 

7.3 ' 

7.3.1 

_. .. 

~·,. , 

_._.-. 

' ' 

Oener8l Termt lftd ConciiUolaa • P.wt A 

;. ..::. .. 

,• ... 

,1 I~ P8gel 

Wlh,..... to.-w claim or eult, whether baled In contract, tOrt or any 
ot.l*"f Of ..... ~. by BeiiSouth, any BeiiSouth cullomer or by · 
~-Oiher ,_..,or tinily, for dlmagel aseodeted·wfth any of the .· · 
eeMcel pnrMid by ACI purauant to or In connection with ihll · 

..... at. ~.but not limited to the Installation, provtalon, . 
~. t11ri111 lion, malnt8nence, ....,_lr or restoration of eeMce, and 
..... tD a. ,.O,.lana of lie ,..,.lnder of thil Section 7, ACI'sliabUity 
..... be lmlld ., .... emowd equal to the proportionate charge for the 
~ pnwlded_puNU8nt to thiaJ Agreet'l'lent for the period during which 
the.,..-~. Nolwllhatandlng the foregoing, claima for 
ct.mlgll i)y 81•oull. ~ BeiSouth customer or any OCher per10n or 
entity ...etlng tam .. groea negligence or wilful mllconduct of ACI and 
dlllma for darnllgel by BeiiSouth resulting from the falure of ACI to honor 
In one or more mMirlll.....,.. any one or more of the material 
pnwlliona d .. AQrMment lhall not be subject to IUCh limitation of 
liability. . 

7 .3.2 · lJmllaiiAnl kt I... A PWty may, In Ita 101e dl8cretion, provide in its 
t8rlls and connctlwlh It- ~atomer and third pertiea that relate to any 
MMce, prbduCtort.ncaon pnMded or contemplated under this 
Agreement, th8l to the maximum extent perrnibd by Applicable Law, such 
P-.ty lh8ll not be llllble to Customer or third party for (I) any Loaa relating 
to or artelng out of thta Agreement, whether In contract, tort or otherwise, 

· that exc11 dl the amount such Party would have charged that appl~ 
per10n for the eervice, product or function that gave rtae to such Loss and 
(U) Conlequttntlal Damegea. To the extent that a Party elects not to place 
in ttl tarttt. or contracts .such limitations of llabUity, and the other Party 

' 
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Incurs a Lola as a mutt thereof, such Party shall indemnify and 
reimburH the other Party for that f'Qition of the Losa that would have been 
limited hid the ~rtt Party Included In Ita tlrtffa and contracts the limitations 
of Ueblllty thlt euah other Party Included In Its own tariffs at the time of 
such Lou. 

7 .3.3 Neither laiiSouth nor ACI shall be liable for damages to the other's 
teminellooltion, Point of Interconnection (POl) or other company's 
customer.• pMmlles I'88Uiting from the fumlshlng of a service. Including, 
but not limited to. the Installation and removal of equipment or aiiOCiated 
wlrtng, .except to the extent caused by a company's negligence or wUiful 
mi8conduct or by a company's faHure to property ground a local loop after 
dilconnec11on. 

7 .3.4 No Consequential Damages • EXCEPT AS OTHERWISE PROVIDED IN 
THIS SECTJON 7, NEITHER PARTY SHALL BE LIABLE TO THE OTHER 
PARTY FORANY INDIRECT, INCIDENTAL, CONSEQUENTIAL, 
F\.:LIANCE, OR SPECIAL DAMAGES SUFFERED BY SUCH OTHER 
PARTY (INCLUDING WITHOUT LIMITATION DAMAGES FOR HARM TO 
BUSINESS, LOST REVENUES, LOST SAVINGS, OR LOST PROFITS 
SUFFeRED 8Y SUCH OTHER PARTY). REGARDLESS OF THE FORM 
OF AC'nON, WHETHER IN CONTRACT. WARRANTY, STRICT 
LIABILITY, OR TORT,1NCLUDING WITHOUT LIMITATION 
NEGLIGENCE OF ANY KIND WHETHER ACTIVE OR PASSIVE. AND 
REGARDLE88 OF WHETHER THE PARTIES KNEW OF THE 
POSSIBILITY THAT SUCH DAMAGES COULD RESULT. EACH PARTY 
HEREBY AGREES TO HOLD HARMLESS THE OTHER PARTY AND 
SUCH OTHER PARTY'S AFFILIATES. AND THEIR RESPECTIVE 
OFFICERS, DIR!aJORS. EMPLOYEES AND AGENTS FROM ALL 
SUCH DAMAGES; PROVIDED. HOWEVER. NOTHING CONTAINED !N 
THIS SECTION 7 SHALL LIMIT A PARTY'S LIABILITY TO THE OTHER 
FOR (0 WILLFUL OR INTENTIONAL MISCONDUCT. GROSS 
NEGLIGENCE, OR FAU.:URE TO HONOR ONE OR MORE OF THE 
MATERIAL PROVISIONS OF THIS AGREEMENT IN ONE OR MORE 
MATERIAL RESPECTS; (II) BODILY INJURY. DEATH OR DAMAGE TO 
TANGIBLE REAL -OR TANGIBLE PERSONAL PROPERTY 
PROXIMATELY CAUSED BY A PARTY'S NEGLIGENT ACT OR 
OMISSION OR THAT OF ITS AGENTS, SUBCONTRACTORS OR 
EMPLOYEES, NOR SHALL YTHING CONTAINED IN THIS SECTION 
7 LIMIT THE PARTIES' INDEMNIFICATION OBLIGATIONS AS 
SPECIFIED HEREIN 

7.4 Obllgltidn to lndwmlfy - Each Party shall. and hereby agrees to. defend 
at the other Party'a ,.queat, Indemnify and hold hannless the other Party 
and .. ~ of Ita ~ra. directors. employees and agents (each, an 
"Indemnitee•) against and In respect of any loss. debt, liability, damage, 
obligation. dalm. demand. judgment or settlement of any nature or kind, 
known or unknown. liquidated or unliquidated, Including without limitation 
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all1'8810n8ble costa and expenses Incurred (legal, accounting or 
othet'wlle) (colleCIIIely, "Damages•) arising c,ut of, r suiting from or based 
upon any pending or threatened daim action, proceeding or suit by any 
third 'J)erty (a "CCalm1 I) arl'ing from any breach of any representation, 
warranty or covenant made by such indemnifying Party (the ,ndemntfylng 
Party") in thil AgrMment. (U) baled upon Injuries or damage to any 
pereon or PftiPIItY or the environment artttng out of or in connection "'ith 
this Agreerntnt that are the ,_,It of the Indemnifying Party'• actton1, 
breach of Applicable Law, or status of Its employees. agenta and 
subcontrac:lor$, or (Hi) pursuant to Section 8 of this Agreement, for actual 
or alleged lnfMgement of any patent, copyright, trademart<, service mart<, 
trade name, trllda dress, trade secret or any other intellectual property 
right, now known or later developed (referred to as •Intellectual Property 
Rights•) to the extent that such Claim for infringement arises from 
Indemnitee's use of the services provided to it under this Agreement. 

7.4.1 Whenever a dllm arts. for Indemnification under this Section, 'the 
lndermilled PMy, as a condition to the defense of the Indemnified Party 
by the Indemnifying Party, must promptly notify the Indemnifying Party in 
writing lnd ,...._ the Indemnifying Party to defend the Nme. FaUure to 
so notify the Indemnifying Party will not re11eve the Indemnifying Party of 
any liability that the Indemnifying Party might have, except to the extent 
that such failure prejudicel the Indemnifying Party's rightJ or ability to 
defend such claim. The Indemnifying Party will have the right to defend 
and l8ttle any IUCh cfaim and must give written notice of its Intention to do 
so to the Indemnified Party. Such notice to the Indemnified Party witl give 
the Indemnifying Party full authority to defend, adjust, compromise, or 
settle any IUCh claim with reepect to which such notice has been given, 
except to the ex11nt thet any comprornile or settlement might prejudice 
the rights of the Indemnified Party. The Indemnifying Party wilt consult 
with the lndefm1fled Party prior to any compromise or settlement of any 
claim and the lndetMified Party will have the right to refuse any such 
compromise or l8tllement that might prejudice its rights and, at the 
lndemrilfied Party's cost. to take over such defense. Provided, however. 
that in such event the Indemnifying Party will neither be responsible for, 
nor will it be obligated tr; Indemnify the Indemnified Party against any 
judgment, damage, cost, expense or liability in excess of such refused 
cornp(Of11IM or setUement With respect to any defense undertaken by 
the lndermlfylng Party, the Indemnified Party will be entitled to 
participate, at Ita sole opttor. and expense, in such defense If the dalm 
requella equitable relief or other relief (other than damages). that could 
affect the rights of the Indemnified Party, and also wHI be entiUed to 
ernplqy separate counsel for such defense at the Indemnified Party's sole 
expense. In the event the Indemnifying Party does not undenake the 
defense of any indemnified cfalm as provided above, the Indemnified 
Party wHI have the right to employ counsel for such d~fense at the 
expense of the lndermifying Party, and the Indemnifying Party will remain 
fully liable for ~ny judgment, cost, damage or expense arising out of such 
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Indemnified claim. Each Party agrees to cooperate and to cause Its 
employees and agents to cooperate with the other Party in the defense of 
any such dalm. 

7.5 The obllgdonl of the Partiel contained within this section shalt survive 
the expiration of this Agreement 

8. lntllltctull fJnMwrty Rlgldland lndtmnlflcatlon 

8.1 No Ucaoa· No patent. copyright, trademark or other proprietary right is 
llcenaed, granted or otherwise transferred by this Agreement. Both 
Parties are strtclly prohibited from any use. including but not limited to 
sales, martcetlng or adYertiling of telecommunications aervicfi, of any 
name, service mart or trademark of the other Party. 

8.2 Owntrlbtp Qf lnflllactual paprty. Any intenectual prop&rty which 
ortg._ tam« II developed by a Party lhalt remain In the excluatve 
ownerehlp of1hlt Party. Except for 1 limited ltcenae to uM patenta or 
COpyrighta to the extent Mee~sary for the Parties to uee ""Y faallties or 
equipment (inGiudlng eoflware) or to receive any service solely as 
provided under thll Agreement. no llcen" ·In patent, copyright, trademark 
or trade secnt. or olher proprietary or Intellectual property right now or 
hereafter owned, controlled or licensable by a Party. Is granted to the 
other Party or lhd be lmpHed or arise by estoppel. It Is the responsibility 
of each Party to ..,,. at no additional ·cost to the other Party that it has 
oblllined any necessary HcenUIIn relation to Intellectual property of third 
Partiet used In b networt that may be required to enable the other Party 
to u• any fldlllel or equipment {Including software), to receive any 
service, or to perform Ita reepective obligations under this Agreement. 

8.3 lnd'metficlllpn. The Party providing a service pursuant to this Agreement 
Will ~ the Perty receiving such service or data provided as a result of 
such service ~ claims of Infringement arising solely from the use by 
the ~ Party of euch service and will Indemnify the receiving Party 
tor any da,.... awarded baaed solely Oil such claims In accordance with 
Section 7 of this Agreement 

8.4 Claim ot IDfrjlgament. In tha event that use of any facilities or equipment 
(including IOilwa,.), becomes, or In reasonable judgment of the Party who 
owns the affedld network Is likely to become. tf esubject of a claim, 
action, ault, or proceeding Ua8ed on Intellectual property Infringement, 
then said Party shall promptly and at ItS sole expense, but subject to the 
llablity exclusions set forth below In section 8.5: 

8.4.1 modify or replace the applicable facilities or equipment (Including 
software) while maintaining form and function, or 

8.4.2 obtain a ltcense sufficient to allow such use to continue. 
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8.4.3 In the event 8.4.1 or 8.4.2 are commercially unreason®le, then said Party 
may, termln8tl, upon rMIOnable n tice, thll Agreement with respect to 
use of, or .-vices provJded through use of. the affected facilities or 
equipment (including eoftware), but solely to the extent required to avoid 
the In~ claim. 

8.5 EXCIQIIon to Obllgltlona. Neither Party'a obligations under this Section 
shall apply to the extent the Infringement is caused by: (I) modification of 
the facilitiel or equipment (Including software) by the indemnitee; (II) use 
by the~ of 1M facilities or equipment (Including software) lo 
combination Wllh equipment or facilities (Including software) not provided 
or authorlud by the Indemnitor provided the facttities or equipment 
(including eoftware) Would not be Infringing If used alone; (ill) conformance 
to ap8clftcetlona of the indemnitee which would necessarily result in 
infrt.-,gement or (lv) continued use by the Indemnitee of the affected 
facllllll or equipment (Jndudlng eoftware) after being placed on notice to 
discontinue u. • 1et forth herein. 

8.6 e..-a,p.gy. The foregoing shall constitute the Parties' sole and 
exdUIIve ...,.... and obligations with reaped to a third party claim of 
intedectual property tnfrtngement arising out of either Parties' conduct 
pursuant to the provisions of this Agreement. 

9. TrMtmtnt pf Ptoarillllv IOd Confldlntlallnfpanatloo 

9.1 CooftdeoUallnfqnwtkzn. It may be necenary for BeiiSouth and ACI to 
provide each other with certain conftdentJallnfonnation In conjunction with 
the Partielpectormlng their respectfve obligations under this Agreement 
Such Information may include trade secret Information considered to be 
proprietary by the diec:lc»>ng Party,lncludlng but not limited to, technical 
and bu8lnela plans, technical Information, proposals, specifications, 
drawing~, prooed&na, Qlatomer aCCX)Unt data, call detail records and like 
lnformatloo (tinlnlfter collectivety referred to as •lnfomwtion·). The 
diaclollng Party may convey such Information either orally or In written 
form. Pr1or 10 dildoelng lnfonnatlon, the disclosing Party must inform the 
other Party that the ~nfonnatlon is considered •confidential. • The Parties 
agree IIIII the negotiatio."liiNdlng up to this Agreement will be treated as 
Information and thua goyemec:t by thi8 Section 9. If any Information Is 
provJded In wrlt8n, grap .;-.; or other tangible form and clearty marked with 
a confidential, private or proprietary legend, then that Information will be 
retumed to the owner within a reatonable time. Both Parties agree that 
the Information provided to the other Party shall not be copied or 
reproduced in any form except to the extent necessary for the receiving 
Party to perform its obiJgations pursuant to this Agreement. 
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Injunctive or other equitable relief remedy or prevent any breach or 
thrNIInld tnech of thil Agreement and to recover all costa, Including 
NIIOfteble attomeya 1M1, lncun.ct In eo doing. Such remedy shall not be 

...,._ remedy for any breech of this section 9, but shall be in 
addition to all other rights and remedies available at lew or In equity. 

9.7 Each Party lhjll fUlly comply with all Customer Proprietary NetwoJ't( 
lnformiiiOn r<:PNI•) FCC rules and regulations implementing or 
pnxnulglltld under section 222 of the Act. 

10. Aalgnrqtnll 

11. 

' 

MY llllgnment by either Party to any non-affiliated entity of any right, 
obi~ or duty, In whole or In part, without the prior written consent of 
the other Party, which consent aha,~ not be unreasonably withheld, shall 
be void. ·Either Party may asalgn this Agreement or any right, obligation or 
duty1D an Atllata of said Party Without the consent of the other Party. 
Pruvldld, however, uld assignee ahall be capable of performing such 
dutieS and obUgations. All obligations and duties of any Party under this 
Ag....-nt lhaU be binding on an suCCMeol'l in Interest and alligns of 
IUCh PartY. No aalgnment of delegation hereof shall relieve the assignor 
of Its obllgllloila under this Agreement in the event that the assJgnee tans 
to perform 8UCh obligations. 

Rllolullgri of DlapyW 

Except 11 >otherwlle stated In this Agreement, the Parties agree that if any 
dispute art1es • to the in~tlon of this Agreement or any provision 
thenlof, or .. to the proper implementation of this Agreement either Party 
may pMIIIon lie ~te state commission for a resolution of ttY.1 
dilput8. Each Party 1'8181V88 any rights It may have to seek judicial 

· revJew in a court of competent jurisdiction of any ruling made by said 
cornrnlsslon concerning thll Agreement. If the state commission lacks 
jurisdiction aver a dlepute between the Parties, either Party may bring a 
claim In a court of law or other forum with jurisdiction over the claim. 

Nothing In this Agreement shall be construed to waive or limit either 
Party'e tight to INk relief from the Commission with respect to Issues 
appropriately before the Commission or otherwise participate in any 
Commilllon proceeding. 

12. Left Blank Intentionally. 

13. Tam 

13.1 For the purposes of this section, the terms "taxes· and .., ... shall include 
but not be limited to federal, state or local sales, use, excise, gross 
receipts or other taxes or tax-IJke fees of whate r nature and however 
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designated (inclUding tariff surcharges and any fees, charges or other 
payments, contractual or otherwile. for the use of public streets or rights 
of way. whether dellgneted as bnchlse fees r ott1erwise) Imposed, or 
sought to be lmpoeed, on or with respect to the services furnished 
hereunder or rneasored by the charges or payments therefor, excluding 
any taxes levied on Income. 

13.2 Taxes and fMI Jmpoeed on the providing Party. whJch are neither 
permitted nor requiiWCI to be palled on by the providing Party to Its 
customer, shall be borne lnd paid by the providing Party. Taxes and fees 
Imposed on the purclwllng Party, which are not required to be collected 
and/or ,.,.,._. by the providing Party, ehall be borne and paid by the 
purchasing Party. 

13.3 Taxes and feel Imposed on the purchasing Party shall be borne by the 
purchasing Party, even If the obligation to collect and/or remit such taxes 
or fees Is placed on the providing Party. To the extent permitted by 
applicable law, any IUCh taxes and/or fees shall be shown as separate 
items on appllc8ble blllng documents between the parties. 
Notwfthstandl!)g the foregoing, the purchasing Party shall remain liable for 
any such taXM and fees regardtus of whether they are actually bnted by 
the providing Party at the time that the tespective service Is billed. 

13.4 If the purchal!ng Party determines that In its opln'lon any such taxes or 
fees are not lawfuly due. the providing Party lhall not bill such taxes or 
fees to the pun:haelng 9trty If the purchasing Party provides written 
certification, reasonably l8tlafactory to the providing Party. stating that it is 
exempt or othelwlle not eubject to the tax or fee, setting forth the basis 
therefor, and latilfylng any other requirements under applicable law. If 
any authority leeka to collet any such tax or fee that the purchasing Party 
has determk1ed and C8ftlfted not to be lawfully due, or any such tax or fee 
that wae not biHtd by the providing Party, the purchaalng Party may 
contest the same In good f81\, at b own expense. In the event that such 
contest mutt be puiiU8d ~ the name of the pt'0\4dlng Party, the providing 
Party shad permit the purchMing Party to pursue the contest In the name 
of providing Party and providing Party shall have the opportunity to 
partk:ipat8 fully In the P.f8panltion of such contest. In any such contest. 
each Party lhall ~ fumllh the others with c:opiea of all filings In any 
proceeding, prote8t. or legal chalenge, all ruUngs Issued In connection 
therewith, and aH corrupondence between the purchasing Party and the 
taxing authortty. 

13.5 If it Is ultimately determined that any additional amount of such a tax or fee 
Is due to the impoalng authority, the purchasing Party shall pay such 
additional amount, Including any Interest and penalties thereon. 
Notwithstanding any provision to the contrary, the purchasing Party shall 
protect; fnde~ and hold harmlese (and defend at the purchasing 
Party's expense) the providing Party from and against any such tax or fee, 
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iotefeM or P,8"8ltill thereOn, or other chargee or PIVIble expenses 
(Including I'UIOnlble attorr.Jy feel) wfth respect thereto, which are 
renonlbly and neceaurily Incurred by the providing Party In connection 
with any clain for or conteat of any auch tax or fee. Each Party shall notify 
the other Party In wrtttng of any aaeaament, proposed aasesament or 
other claim for any additional amount of such a tax or fee by a taxing 
authority; IUCh notice to be provided. If possible, at least ten (10) days 
prior to the date by which a response, protest or other appeal must be 
filed. but In no event later than thirty (30) days after receipt of such 
aseeaement. proposed &11881ment or dalm. 

13.6 Taxes and fees imposed on the providing Party, which are permitted or 
required to be passed on by the providing Party to Its customer snail be 
bome by the pun::has1ng Party. To the extent permitted by applicab!s law, 
any such taxes and/or fees shall be shown 81 separate Items on 
applicable billing documents between the parties. Notwithstanding the 
fontgCMng. the pun:hasing Party shall remain liable for any such taxea and 
f ... ...,... of whether they are actually bUied by the providing Party 
.at the time that the reapectlve MNice Is billed. 

13.7 If the purehaalng Party disagrees with the providing Party's determination 
81 to the application or basis for any such tax or fee, the parties shall 
consult with rwspect-to the Imposition and billing of such tax or fee and 
with respect to whether to contest the imposition of such tax or fee. 
Notwithstanding the foregoing, the providing Party shall retain 
reipOnlibility for determining whether and to what extent any such taxes 
or fees are appliCable. The providing Party shall further retain 
responsibllly for determining whether and how to contest the Imposition of 
such taea or feea, provided, however, the parties agree to consult In 
goOd faith as to suchQOnteat and that any such contest undertaken at the 
request of the pun::haaing Party shall be at the purchasing Party's 
expense. In the eVent that such contest must be pursued In the name of 
the providing Party. the providing Party shall permit the purchasing Party 
to pursue the contest Jn the name of the providing Party and the providing 
Party ahaU have U. opportunity to participate fully in the preparation of 
such contest. 

13.8 If after consultation In accordance with the preceding Section, the 
purchaaing Party does not "' • ee with the providing Party's final 
determination • to the application or basil of a particular tax or fee, and If 
the providing Party, after r'f08fpt 'of a written request by the purchasing 
Party to contMt the lmpoaition of such tax or fee with the imposing 
autbority, falls or reru ... to pursue such contest or to allow such contest 
by the purchatlng Party. the purchaatng Party may utilize the dispute 
resofution proceu outlined in Section 11 of this Agreement. Utilization of 
the dispute ~ proceu shall not relieve the purchasing Party from 
liability for any tax or fee bUied by the providing Party pursuant to this 
subsection during the pendency of such dispute resolution proceeding. In 
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the event that the purchasing Party prevails in such dispute resolution 
proceeding, it lhall be entitled to a refund In accordance with the final 
deci8lon therein. Notwlthltandlr g the foregoing, If at !ny time prior to a 
fttMII declllon In such dispute resolution proceeding :.1e providing Party 
initiates a cont8st with the Imposing authority with respect to any of the 
iss\.les involved in such dispute resolution proceeding, the dlapute 
~utlon prooeedtng lhall be dlamilled as to such common lasu• and 
the final ~n rendered In the conteat with the Imposing authority shall 
control as to such Jeaues. 

13.9 In the event that all or any portion of ari amount eought to be collected 
mutt be Plld In order to contest the lmpoaitlon of any such tax or fee, or to 
avoid the exlltence of a lien on the assets of the providing Party during 
the pendency of such contest. the purchaalng Party shall be responsible 
for IUCh payment and lhall be entitled to the benefit of any refund or 
recowry.lf It II ultimately determined that any additional amount of such a 
tax or fee Ia due to the imposing authority, the purchasing Party shall pay 
such 8ddltionalamount, Including any interest and penalties thereon. 

13.10 Nolwlhltlndtng any provlaion to the contrary, the purchaalng Party shall 
~ lndetmlfy and hold harmless (and defend at the purchasing 
Panyl expenM) the providing Party frOm and against any such tax or fee, 
Interest or penalties themon, or other reasonable charges or payable 
expense• (lnctudlng reasonable attorney fees) with respect thereto, which 
a,. lncurted by the providing Party In connection with any claim for or 
contest of any such tax or fee. Each Party shall notify the other Party In 
writing of any as1111ment. proposed assessment or crther claim for any 
additional amount of IUCh a tax or fee by a taxing authority; such notice to 
be provided, If poalble, at least ten (10) days prior to the date by which a 
'respoi118, protest or other appeal must be filed, but in no event later than 
thirty (30) days after receipt of such assessment, proposed assessment or 
dalm. ' 

13.11 In any con~ of a • or fee by one Party, the other Party shall cooperate 
fully by providing records, testimony and such additional Information or 
aaalatance as may reaeonably be necessary to pursue the contest. 
Further, the other Party shall be reimbursed for any reasonable and 
necessary out-of-pocket copying and travel expenses incurred In assisting 
In such coniiMt. Notwithstanding any other provision In thll Agreement, 
MCh Party..- to lndem~:ry and hold harmleas the other Party from 
and against any loues, damages, claims, demands, suits, liabilities, and 
expenses Including rusonable attomey'a fe&G, that arise out of Its failure 
to perform Its obligations under this Section. 

14. Foret Mgum 

14.1 Nelther Party lhall be held liable for any delay or failure in performance of 
any part of this Agreement, upon giving prompt notice, on a day-to-day 
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balll end to ttl !!"<tent such dela~ or fau~o~ the result of any Force 
M .. an concf · including fire, flood, c~r .. , . uake or lice .a. of God, 
w.s, MVOkdlon, tlrrortlt adl, nota, eMf c mmotion, xplollon, ecta Of 
public enemy, ......,, IICII of th ~vemrnent In Ita aoverelgn Cllpaeity, 
epidemic~, lllbor diftlcultiel, including Without limitation, ltrikel, 
alowdownl, plclcelll~g, or boyoottl, unaVII-.bfllty of equipnwrt from 
vene:tor, or.ny odler c1nun1tancet ~*yond the reaaonllble control and 
without the.f8ult or negligence 'of the Party affected. In the event of any 
such .XCUMd ~or delay in the performance of a Party's 
obllgallon(t) undllr thlt Agreement, the Party arreeted ahaH be excused 
from IUCh .......... on ._,-to-day baala to the extent of IUCh 
prevention, Mllrlctlon, or inter1WMcl, Mel In no event longer tt.n a term 
equal to the fine to.t by t'MIOn of delay. The other Party lhalllikewile 
be exa IMCI frum performance of ita obligatiqns, including without limtt8tion 
payment for any eervicM whole provilton il auapended or impaired in any 
manner whalloever. on a day-to-day basil until the deiay. restrtction or 

. interference '- cealed; provided however, that the Party so affected 
lhall ~ dllgent eflorta to avoid or remove such cau181 of non­
~-.... perform Ita obligations ,at a performance level no lela 
ttt.ft t.t WNctt It~ fof Ita own operattona, and wiH reaume 
performat'lclln • nondilcrimiNitory manner and proceed wheneVer such 

. causes are removed or ce.-. 

14.2 ~ SUbaaclon 14.1, no delay or other fllllure to perform shall 
be excused pursuant to this Section 14 by the acts or omluion of a 
Party's aubconnctcn, mallrial supplier, suppliers or other third Parties 
pnMdlng products or_..me. to such Party unless: (i) such acts or 
omialoM .. ..,.,,._the product of a Force Mlljeure condition, (ii) 
such .a or omlllionl do not relate to erwironmental, health or safety 
CQndltlona at Work l..oc8tionl end. (iii) such delay or failure and the 
canaequencea thereof are beyond the control and without the fault or .,.,.,._of the Petty claiming excusable delay or other failure to 
pedOrm. .Notwlhltwdng the fcngoing, this Section 14 shaH not excuse 
faikn or delays where BeiiSouth is required to Implement Dilaster 
Reqwery ,.... to avoid such fallurea and delays In performance. 

15. Y•r 2000 CompiiMoe 

Each Party wanan1a thllt It hal Implemented a program the goal of which 
II to ensure tMt II ~. haldware and related materials (collectively 
cded "Systtmt, ~ , connected with, or supplied by one Party to 
the other In ful1helwlca of1he terms and conditions specified in this 
Agreement (.1) wiD IWCOrd, store, process end display calendar dates 
falling on or dlr January 1, 2000, in the-ume manner, and with the same 
functionally • such software ~s. stores. procea181 and calendar 
dates falling on or before December 31, 1999; and (II} shall Include ~ 
limitation date data century recognition, calculations that accommodate 



..,.. century n multicentury formula• nd date valu•. and date data 
lnterf8ce Vlluee that reflect the century. 

16. . ~ ofAplmtnt 

16.1 Bllieouth lhlf mike IVIIIble to ACI any lnterooriMction, MMcl, or 
, networtc .I'Mnt.povlded Under any other agreement filed and approved 

pu.....-.t to 47 USC 1252 as controlled by the appropriate court of jud~ 
review. The adopltd agrMment lhaii.,PY to the same ...... aiUCh 
ottw .......,alnd for the 1dentlcll term. 

16.2 No modllcatlon" amendment. supplement to, or waiver of the Agreement or 
any d Ita J)fOVIIIonl ehall be effective and binding upon the Partin unltu It 
II madlln wrllng and duly llgned by lhl Pertlel. 

~ 6.3 ExecuUon d this Agreement by either Party does not confirm or imply that 
the e)IIQding Patty agAIII with any deci&ion(l) ileued pui"MMMt to the 
Telloanlftamicllonl Ad. d 1998 and the oonaequences of thole decisions 
on IPecllc IJngU~~geln this AgnMment. Nellher Party waives b rights to 
appaii Of olherwile challenge any IUCh decision(s) and each Party reserves 
al ofb t1ghls to pureue any and all legal and/or equitable remedies, 
lncluditg IPPIIII of any such decillon(a). 

16.4 In the event ltwteny final and nona~ble leg~. regulatory, judicial 
or other legal acUon materially affects (I) any material terms of this 
~or. (I) the abiUty of ACI or B.etsouth to perform any material 
terml alllll ~then either ACI or BeiiSouth may, on tNrty (30) 
days tM .. n no1c1 require d the oaw Patty that auch terms be 
~. In the couree of such renegotiation, the Parties shall 
renegcti•ln good tilth such rTIItually acceptable new terms as may be 
reqund. In._ 8VIIN1t that IUCh new tenna .. not renegotiated withi1 ninety 
(90) ~ lllriUCh noace. the renegotldon dispute ahall be raferrad to the 
Dllpute Reeolullon ~- eet forth In Section 11 of the General Terms 
and Condllons- Part A of this Agreement 

16.5 ~ IICtlon 18.4. In the event that the FCC In Its proceedings 
"*''ing to Secllon 708 of the Ad and the deployment of advanced 
tela COft'll1'llnlca capability or In any other future FCC generic proceeding 
(a) In which BeiiSoUth has an opportunly to participate, and (b) where the 
..... dlnlclly 8ddr8lt; 1118 deployment dadvanced teleoornrlklnications 
capablly,lncludlng without limitation ADSl service, by Incumbent local 
exchange companies such .. 8ei1South rAdvanced Servtcel Pro(:eedlng·). Ia.,. • order, during the term or dudng the one (1) year renewal term o! 
thlt Agreement adoptiag rules or regulationl that modify or matertally dect 
any mMirtlll t11rrn1 d this Agreement. to the ext.~t that the effective dat~ of 
aaid Older ("'rder oate•) Is not atayed, the Parties shall negotiate prorrptly 
and In good fllith., amendment to the Agreement to substitute contract 
provle1ona which are conafstent with auch rules or regulations. In the ewnt 
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Thla Agreement was executed after ann's length negotiations between the 
u~ned Parties and retlecta the conclusion of the understgned thlt 
thla Agr8emtnt illn the belt intereltl of 111 Partlet. 

20.1 Every naace. consent. approval. or other communications required or 
contemplllted by this Agreement lhall be In writing and shall be delivered 
In per.an or given by postage prepaid mall, address to: 

Bellaouth Telec:on'tmunlcatlona, Inc. 

a.ec Account Team 
e"Fioot 
eoo North 19" street 

. ~m. Alabama 35203 

and 

General Attlomey - COU 
Sulte4SOO 
675 W. PeecHIM St. 
Atlam. G 30375 

Jeffrey Blumenfeld, Esq. 
Blurnenfelcf & Cohen 
1615 M Street. N.W. 
Wuhlngtdii. DC 20036 

and 

Mr. Bob Rowe 
Director. Carrier Relations 
2609~Drtve 
Pittsburgh. PA 15241 

or at such other addre~~ as the Intended recipient previously shall have 
designated by written notice to the other Party. 

20.2 Wh"re apeclflcally required, notices shall be by certified or registered mail. 
Unless otherwlle provided in this Agreement. notice by maU shall be 
eft~ on the dllta It II otllciaJiy recorded as delivered by return receipt 
or equivalent, 8l1d Jn the absence of such record of delivery, It shall be 
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presumed to have been delivered the fifth day, or next bualneu day after 
the fifth day, after it was deposited In the n"! lll. 

20.3 BeiiSouth shill provide ACI with 45-day advance notice via Internet 
~ of prtoe changea and of changes to the terms and conditions of 
seMcea evaleble for reaale. Provided, however, that no auch posting wfH 
either (I) effectuMe any change whatsoever to this Agreement or any rate, 
term. or condlllon ,.,_.,f, or (II) CORititute an implied waiver by ACI of any 
right wbatloe\W. To.,_ extent that revisions occur between the time 
BeiiSoull notlftel ACI of changes under this Agreement and the time the 
changea .. ICheduled lo be Implemented, BeUSouth wHIImmedtately 
notify ACI of IUCh MYillonl conalltent with Ita Internal notification proceaa. 
ACI may not hold BeiSouth responalble for any cost Incurred •• a retUJt of 
such reVIIions, unleu auch costa are Incurred as a result of BeiiSouth's 
interdional mllcorlduct. ACI may not utBtze any notice given under this 
aublectlon' concerning a eervtce to market r8IOid offerings of that service 
in adYince of the e«ecttve date of such tariff changes unleaa BeiiSouth 

21. 

market~ such l8rVices ahead of the effective date. 

No rule of construction requiring Interpretation against the drafting Party 
hereof shall apply in the Interpretation of this Agreement. 

22. PrpnQUDI 

The pronouns used herein shall include, when appropriate, either gender 
and both llngular Met plu111l, and the grammatical construction of 
aemences herein shell conform thereto. 

23. Htldlnp of No Foi'AI or Efflct 

The beadinga of Articlel and Sections of this Agreement are for 
conVenience of reflrence only, and shall in no way define, modify or 
reatrtct the meaning ot Interpretation of the terms or provisions of this 
Agretment. 

24. MuiUplt Counllrptrtl 

This Agreement mey be executed multiple counterparts, each of which 
shall be deemed an ortglr.&sa, but all of which shall together constitute but 
one-and the IMl8 document 

25. EnUrt Aart•mtnt 

This Agreet'11811t, together with Its preamble and recitals and with any 
exhibits, schedulel or other attachments he:-eto, each of which Ia 
incorporated herein by this reference, sets forth the entire understanding 
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and auperaedes all prior agreements between the Parties relating to the 
IUb)ect matter contained herein and merges all prior dlacusaiona between 
them. and neither Party shall be bvund by any definition, condition, 
provision, ft1Pt'8181118ti, warranty, covenant or promlae other than as 
.xpreaaly ltaled tn lhla Agreement or asia oontemporaneouaty or 
sublequenlly set forth In writing and executed by a duly authorized officer 
or repniaentative -of the Party to be bound thereby. Notwithstanding this 
aectioh 24, the Information Exchange Agreement executed by and 
between the Paries and dated July 1 , 1998 will remain In full force and 
effect for Ita duration. 

This Agreement Includes attachments with provlalona for the 
following ..me..: 
Unbundled Nelwort Elements (UNEs) 
Local Interconnection 
Resale 
Collocation 

The~ •r.1ces are Included •• option• for purch- by ACI. 
ACI .sMII elect Mid MI'VICH by written requ•t to Its Account 
Ma,....: 

Optional Daly Usage File (OOUF) 
Acce8a Daily Usage File (ADUF) 
Une Information Databale (LIOB) Storage 
Centralbd Meeuge Dfltrtbution Service (CMOS) 

26. Surylyll. 

The following provisions are entiUed to survive the expiration or 
termlnation, for any reason whatsoever, of this Agreement: sections 7, 8, 
9, 11, 13, 29, or any other provision which, by Its terms or any reasonable 
Interpretation thereof, Ia Intended to survive. 

27. Left Blank Intentionally. 

28. Rtlltloothlp of tbt Padln. The Parties' relationship to each other is 
that of Independent contractor and nothing herein shall be construed to 
imply that the Partial are P~• U1ers, joint venturers or agents of one 
another. 

29. Aydlta. 

29.1 The following audit procedures shall apply. 

29.1.1 Subject to BeiiSouth's reasonable security requirements and except as 
may be otherwise specifically provided In this Agreement, ACI may audit 
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BeiiSouth's books, records end th r document• once In each conttad 
year for the purpoH of valuating the accuracy of BeHSouth's billing and 
lrwolclng. ACI may employ other persons or firms for this purpose. Such 
eudlt Shd take place at a time and place agreed on by the PertJet no later 
then thirty (30) days after notice thereof to BeiiSouth. 

29.1 .2 . BeiiSouth thlll promptly correct any billing error that Is revealed in an 
aUd~ Including. making refund of any overpayment by ACI in the form of a 
credit on the Invoice for the first full billing cycle after the Parties have 
&Qreed upon the accuracy of the audit results. Any disputes c:oncemlng 
aUdit .._,Ita lhall be resolved pursuant to the Dispute Resolution 
Prooeduree descrtbed In Section 11 of this Part A of the Agreement. 

29.1.3 BeiiSOuth shall cooperate fully In any tuch audit, providing reasonable 
aCCIII to any and au appropriate BeiiSouth employees and books, 
recorda and other documents reasonably necessary to assess the 
accuracy of BeiiSouth's buts. 

ACl may audit BeiiSouth'a boob, records and documents more than once 
during any contract year If the previous audit found previously uncorrected 
net variances oi' errors In Invoices in Bell South's favor with an aggregate 
value of at least two percent (2%) of the amounts payable by ACI for 
services and elements or combinations provided during the period 
covered by the audit. 

29.1.5 Audits shall be at ACI's expense. subject to reimbursement by BeiiSouth 
in the event that an audit finds an adjustment in the charges or in any 
invoice paid or payable by ACI hereunder by an amount that is, on an 
annualized belis, greater than two percent (2%) of the ag0regate charges 
for the aervicel and elements during the period covered t-1· the audit. 

29.1.6 Upon (I) the discovery by BeiiSouth of overcharges not prevlot sly 
reimbursed to ACI or (it) the resolution of disputed audits, BeiiSouth shall 
promptly reimburse ACI the amount of ~my overpayment times the highest 
interest rate (In decimal value) which may be levied by law for commercial 
transactions, compounded daUy for the number of days from the date of 
overpayment to and including the date that payment Is actually made. In 
no event, however, ehaU Interest be assessed on any previously assessed 
or accrued late payment ch ... rges. 

29.2 This Section 28 shall survive expiration or termination of this Agreement 
shall for a period of two (2) years after expiration or termination, for any 
reason whatsoever, of this Agreement 

30. Branding. 

30.1 Left Blank lntentionaUy. 
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ACI ahall provide the exclusive Interface to ACI subscribers, except aa ACI 
sMtl otherwlle specify. In those Instances where ACI requires Bell South 
pereonnel or systems to &nterface with ACI subscribers, IUCh BefiSouth 
personnel (I) shall identify themselvea as repreaenttng ACI, or such brand 
deeJOnation as ACI may specify so long as ACI or any ACI Affiliate Is 
entitled to use such brand, (II) shall not disparage ACI (or any ACI AffU~) 
or any of the products or servtcea provided by ACI (or any ACI Amllete), 
and (Hi) shall refrain from martcetlng BeiiSouth and any BeiiSouth products 
or Hrvteea, directly or Indirectly, to ACisubacribers. 

30.3 BeiiSouth shall distribute to ACI subscribers materials, utilized for the 
purpose of Installing or repairing telecommunications services, provided 
by ACI. SUch materials shall be prepared by ACI and provided In sufficient 
quantities to BeiiSouth at ACI'a cost. All forma, business cards or other 
busm.sa materials furnished by BeiiSouth to ACI subscribers ahall be 
provided by ACI unless otherwise agreed by ACI, In Ita sole discretion, In 
whlct\.ca .. , any auch customer materials shaJI be subject to ACI's prior 
review and approval, and shall uear no corporate name, logo, trademari( 
or .. ,.,_ other than ACI or Ita Affiliates or such other brand aa ACI, 
In Ita sole discretion, shall determine. If, however, the technldln does not 
have a compMY apeciflc card avalllble at the time services are 
perfonned, the Bell~ technician shaii•Jae a generic card. Neither 
BeiiSoulh'l vehicles nor Ita technicians shall be required to bear the ACI 
logo: 

30.4 In no event hall BeiiSouth provide Information to ACI subscribers about 
ACI or ACI'a pn)ducts or services. 

30.5 BeiiSouth lhal pt.Nide, for ACI'a review and comment (which shall be 
reasonably conaldered by BeiiSouth), the methods and procedures, 
training and approac:l\ea to be used by BeiiSouth to assure that B~tSouth 
meets ACI's requirements under this Section 29. 

31. Raponalblltty for Environmental Contamination 

31.1 ACf ahaH In no event be liable to BeiiSouth for any costs whatsoever 
resulting from the presence or release of any Environmental Hazard that 
ACI did not Introduce to 1he affected Collocation Space so long as the 
actions of ACI or of Its Afllllatfl~ does not cause or substantially contribute 
to the releMe of 81\Y Environmental Hazard. BeiiSouth shall, at ACI's 
request. IndemnifY, defend, and hold harmless ACI, together with each of 
ita reapective offtcers, directors, and employees from and against any 
to ..... damages. clalma, demands, suits, liabilities, fines, penalties and 
expenses (Including reasonable attorneys feea) that arise out of or from (I) 
any Erwlronmental Hazard that BeiiSouth, Ita respective contractora or 
agents introduce to the Collocation Spaces or (fl) the presence or release 
of any Environmental Hazard tor which BeiiSouth Is responstble under 
applicable law, to the extent the release of any E:nvironmental Hazard Is 
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not cauMd or aubltantJally contrtbuted t oy ACI's actions. 

31.2 BeiiSouth shall in no event be liable to ACt for any coats whataoever 
retUiting fn:Mn the presence or re1ea1e of any Envlronment81 Hazard that 
Bellloulh did not Introduce to the affected CoHocatJon Space, so long as 
the ectlona of 'lll&outh or of ltl Affiliates do not cause or aubltantlally 
contftbUte to the·relaase of any Environmental Hazards. ACt shall, at 
Be11South'1 raqu8at.lndemnify. defend. and hold harmlell BeiiSouth, 
each af Ita ofllc:erl, dnctorltnd employee~ from and against any losses, 
dafJ\11111. claiml, dtmand1, suits, liabilities, fines. penalties and expenses 
(Including f8110ft8ble attorneys' fees) that arise out of or mutt from (f) 
any Environmental Hazard that ACI, Its contractors or agents Introduce to 
the ColaOIIon SPIC*. or (U) the pruence or release of any 
Envlronmlntal Hazard for which ACI is responsible under applicable law 
to the ex1ent the releese of any Environmental Hazard Is not caused or 
aubltll\tlelly contributed to by the actions of BeiiSouth. 

IN WITNESS WHEREOF, the Partlel have caused their respective duly authorized 
rep~_, MI..,.. thil Agraement the day and year below. 

ACI Corp. 

~'A~ 

Title \: 

-:r'==' \~\ \~~1 
Date 
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l)eftnltlons 

Affiliate is defined ·aa a per10n that (d~ or indiroctly) owns or controls, Is owned or 
controlled by, or is underconvnon ownership or ntrol with, another pereon. For 
purposes of this panlgl'llph, the term •own• means to own an equity interest (or 
equivalent thereof) af more tMn 10 percent 

Centralized Me11111 Dlltltbulon .,....,.,. the BeiiCore admlnlatered national 
system, based In Kansas City, Mlllouri, uaed to exchange Exchange Mea9ge 
Interface (EMI) formatted d8ta among host companies. 

Commission is deftned aa the Federal CommurJ~ Commlllion (FCC) and the 
appropriate regulatory agency kl each of BeiiSouth's nine state region, ~. 
Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and 
Tennessee. 

Cuatomer means a thlrd-perty ...aldence or busineaa end-uMr that subscribes to 
telecommunicattonl eervioll provided by either of the Partfea. Where appropriate in 
the context of 1 pMicullr ...,..,.., a •customer" lhall include end~sers at remote 
locations whole tllap.._. _.. il blted to another entity (the •aublcribef), inctuding 
but not limited to homel of .. IUblcrtber'• employMI; provided, however, that In no 
event shaH any Interpretation of thil term change the Classlftcation of any traffic, 
whether from toll to local or fram intraLA TA toll to lnterlA TA toll, or otherwise. 

Dally Usage file Ia the oomplatlon of messages or copies of messages in standard 
Exchange Meaegelnterfa (EMI) format exchanged from BeUSouth to an CLEC. 

Environmental tt...s ,..,.. (1) a release, discharge, leak, spill or 
disposal (collectively ,..,.,.. to ,.,...,. aa ·ra~._-, of Hazardous 
Materials has occurred on PN~Jlllll or property that Ia rhited to the 
performance of thil Agreement and that such affected material or media is 
demonstrated through applic8ble or epproprtate testing method to require 
remediation or NmOYII• dlll"'*'-d by allllwl. ordinances, statutes, 
codes, rules, regulationl, orilerl and decree• of the United States, the 
state, county, city or MY other politlcaiiUbdMalon in which the releaae 
has occurred, and any other political subdivision in which the releaae has 
occurred, and any Olher pQN:.Iaubdlvfslon, agency, or instrumentality 
exercising jurlldlcdon over the releaaa, Including any applicable federal 
and state caae Jaw Md comniOA l8w Interpreting any d the foregoing or 
(2) any event Involving, or expoeure to. Hazardous Materials which poaea 
risks to human health, aafety or the environment (indudlng, without 
limitation, indoor or outdoor envkonment(s) and ts regulated under any 
applicable laws or regulatlont as described in (1). · 

Exchange Meaage Interface II the natlonlllly administered standard fonnat for the 
exchange of data among the .Exchange Came,. within the telecommunications industry. 
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Hazardous M8tlftlll m•ns any haardoua or toxic substance, material or 
waste listed In the United States e>ep.rtment of Transportation Hazardous 
Materials Table at49 CFR 172.101; and h 'Vdouaaubatance lilted by 
the Environmental PrOtection Hlftncy (EPA) under the ~· 
Environmental, Reepoftle, ~n. and LJatMHty Act (CERCLA), 42 
U.S.C. sec. 9601, et. seq., • amended, and found at 40 CFR Part 302; 
any hazardous waste tilted ""'*'the Reaource ConHrvation and 
Recovery Act (RCRA), 42 u.a.c. uc. 8801, et. Mq •• •• amended, and 
found at 40 CFA Part211: .ny toxic aubltance r.gulated by the Toxic 
Substances Control Ad.15 U.S.C. aec. 2801, et. seq .• as amended; any 
insecticide, funglckle, or rodenticide regulated by the FederallnMCtldde, 
Fungicide, and Rodef1ticldeAd. 7 U.S.C. sec. 138, et. aeq., as amended; 
and the following apecNIId IUbltancea or materllta, that may or may not 
be regulated i)y the lbcM: (1) albeatol or Mbeetoa-contalnlng materials; 
(2) petroleum or~ or derived products or by·product; (3) 
polychlorinated ~s (PCBs); and (4) radon. 

Intercompany ......,. .. (ICI) il the revenue a810Ciated with charges billed by a 
company other...., IW'CQmPany In whose service area such charges were Incurred. 
ICS on a n~ indudes thltd number and credit card calla and Ia administered 
by BeiiCore'a Credit C8rd and Third Number Settlement System (CATS). lnduded Is 
traffic that~ Jn ~ Regional Belt Operating Company's (RBOC) territory and 
billa in another RBOC'a territory. 

Intermediary function Is defined as the delivery of traffic from ACI ; a CLEC other than 
ACI or another telec:ornnu\i tiona carrier through the network of BeiiSouth or ACI to 
an end user of ACI; a CLEC other than ACI or another telecommunications carrier. 

Local Interconnection is defined aa 1) the delivery of local traffic to be tenninated on 
each Party's local network 10 that end users of either Party have the ability to reach end 
users of the olher~ wllhout the u• of any acceaa code or substantial delay In the 
processing of the call: 2) the LEC unbundled network features, functions, and 
capabilities set forth in this AgAMMftent; and 3) Service Provider Number Portability 
sometimes referred to aa temporary telephone number portability to be implemented 
pursuant to the t8nn8 of ttilt Agreement. 

M••••ae Dl•trtbutlon I• rout!ng determination and subsequent delivery of message 
data from one qompany to another. Also Included is the interface function with CMOS, 
where appropriate. 

Multiple Exchange carrter AcCM8 Billing ("MECAB") means the document prepared 
by the BOling Committee of the Ordering and Billing Forum c·oeF:), which functions 
under the auspicea of the carrier Liaison Committee of the Alliance for 
Telecommunlcatlonalndulby Solutions (•ATJS•) and by Bellcore aa Special Report SR· 
BDS-000983, Containing the recommended guidelines for the billing of Exchange 
Service access provided by two or more LECs and/or CLECs or by one LEC In two or 
more states within a slngfe LATA. 
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Non.fntercompany .........,.t Systam (NICS) Is the BettCor system that calculates 
non-intercompany l8tllemenll amounts due from one comp ny to another within the 
same RBOC Nglon. It lncludel CNdlt card, thiru number and collect mesuges. 

Percent of Intel...._ U..,. (PIU) Is defined 81 a factor to be applied to terminating 
access services minutel of Ul8 to otuin thole minutel that should be rated 81 
Interstate 8C08II eervlcll minutel of UM. The numerator include• all interstate ·non­
Intermediary" minutel of uae, lndudi1g lntemate minutes of UM that are forwarded due 
to service provider number portabllty lea any Interstate minutes of use for T enntnating 
Party Pays servlc:8s, IUCh • 800 Services. The denominator Includes all •non­
intennediary", loc8J • interltalll, Intrastate. toll and accea mlnutel of use adjusted for 
Sf)rvlce provider number portablty lesa all minutes attributable to terminating Party pays 
services. 

Percent Local "- (PW) It defined aa a factor to be applied to Intrastate 
terminating minutel of.-.. The numerator shall Include all •non-intermediary" local 
minutes of uM adjusted far thOle minutel of uae that only apply local due to Service 
Provider, Number Portabay. The denominator Is the total intrastate minutes of use 
including local, lnbMIItl toll, end 8QC8A, adjusted for Service Provider Number 
Portability t.a llttrutate tlnTIIn8tlng Party peya minutes of uae. 

Revenue Accounllng Olllce (RAO) Status Company Is a local exchange 
company/altemate local~ company that has been assigned a unique RAO 
code. Meseage data exch8ngld among RAO status companies Is grouped (i.e. 
packed) according to From!ToiBRJ RAO combinations. 

Service Control Points ("SCP8•) are defined as databases that store information and 
have the abllty to manipulate data required to offer particular services. 

Signal Transfer Polnta ("Sl'Ps1 are signaling message switches that Interconnect 
Signaling Unkl to route llgnallng meuagea between switches and databases. STPs 
enable the exchange of Signaling System 7 c·ssr) messages between switching 
elements, databele elementt and STP1. STPa provide access to various BeiiSouth 
and third party network elements IUCh aa local switching and databases. 

Signaling Unka are dedicated transrniuion paths carrying signaling messages between 
carrier switches 8f1d slgn«tting netwo(b. Signal Unk Transport Is a set of two or four 
dedicated 56 kbps tranll'1'illion patha between ACJ designated Signaling Points of 
Interconnection that provide a diverle transmission path and cross connect to a 
BeiiSouth Signal Transfer~ 

Telecommunications Act of 1111 ("Act") means Public Law 104-104 of the United 
States Cong1'811 effective February 8, 1996. The Ad amended the Communications 
Ad of 1934 {47, U.S.C. Section 1 et. seq.). 
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RESALE 
1.0 DtscowRa111 

The rarcs pui'IUIDI by .wala ACt is ID purcbue servicn &om BeUSouth for resale sba1l be at a discowu J::!~ off of 
the retail rate for lhe .... ,..,...ic:ltioal service. The dilcoum rates shall be u aet forth in Exhibit A, attached 
hereto and iDcorpoalld-- by dais mercJICC. Such discount sbal1 reflect cbe COliS avoided by BeUSoutb when 
setlina a service for wboleule ~*~PC*'· 

2.0 DtflattJoa otT.,.. 

-

2.1 CUSTONIIl OF RECORD awus the emily NlpOIWble for (I) placiDa applicadoe for eervicc; 
. (ii) .........., _...._, ..-nuatmeDta,IIIIUdtauce or dilcoatinuance or ~eMu; (ill) pay ina in 

ftall111t ..... ilaunld IUCh u DOD·reamia&. moatbly recuniQa, toll, directory au~. etc. 

2.2 DEPOSIT JqaDS..uuce provided by a customer in the form of casb.IW'et)' bood or bank 1euler 
of Cllldit 110 be beld by lbe Company. 

2.3 END USEJt..,... tbe ukialaee user of cbe t.elecommunicatioas services. 

2.4 END USEt CUSTOMEit LOCATION means the physical location of cbe premises where an end 
user makes ate of tile ~ications smica. 

2.S NEW SEJtVICES-._..., features or capabilities dw are oot cuncntly offered by 
BeiiSoudL 'l'ldiiDcllda ......... of existioa lef'Vica or combining a new f\mction, feature or 
ClplbUity wiib ID aitliaa service. 

2.6 ~ l.OCAL EXCHANGE COMPANY (OLEC/CLEC) means a ieiepbone 
compuy c:ati&aiecl by tbe public ICI'Vice commiuioas oftbe Company'• franchised area to 
provideJocal exdwatt M'Vic:e within cbe Company's franchised area. 

2.7 RESALE....- 1111Ctivity wherein a ccrtifacated CLEC, such u ACI subscribes to cbe 
t.elec"l4JnUDicadoallll'ricea oflbe Coalpao)' and eben reof'fm those t.elecommnnkatioos services 
to .._e. public (wida or witboaa•addiaa Yllue•). 

2.8 llBSALE SD.VJCE AREA meau tbe area. u defined in a public service commission approved 
certificate of operadoa. wilbiD wbkb a CLEC, such u ACI, may offer reaold locaJ exclwlae 
t.elec"'Db•nM:alicw service. 

3.0. General ProvilloDt 

3.1 ACI may melluy JCieccoe••••mlc:ations eervic:c that BeiiSoutb provides at retail to JUbtcriben 
who are aot t.elec:CI •~~~nicldcle• carrien. Notwithstudiq cbe forqoin&, the excl&Wons and 
llmitatioas oa letVicel available for resale will be u aet forth in Exhibit B, af*hed hereto and 
incorporated ~ by tbis reference. 
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BeUSoutb"'lblllllllb ailillble telecommuDic:atioalservJces fQr male r.:t me ratn set fonb in Exhibit 
A of Ibis A• tr wMlllld IIJibjeet eo die exclulioas aad lilr'tadou set forth in Aaachmnc B ofdUI 
AftM:III rMl. Nlillllr..., watvt. ill rial* to ...,..a or odwrwtlt challfaae aay decilioa fiiAidinl 
male lbat.,..... tD die ciiiCI• ..... COBIItaed ill Exhibit A or tbe excbWons aad linUialioas 
cootaiDc4 ill ExiUbil B. ~lad ACI reNrVe che riJbt 10 pursue any aad aU lep1 IDdfor 
equitable I'CIIIICtiM, iDe ..... ..,.,..as of aay deciliou. If a fmal aad oonappealablc lqislative, 
replatory,judiejll. •otblr .... 1C8oR ..aha ill cbaftaet iD the clilcount rate~ or exclusioat aad 
UmilldOIII,. 1111 ludel ..... dliiJIIIIIGPriMI modiftcldonlto tbil Apeement will be made promptly 
10 mib ifllenlll CODI ...... dit OUicoale. 

3.2 ACI may purcbMe resaleleiYica Oom BeiiSoulb for their own use iD operatiq their business. The 
resale discouDt will apply 10 lbole leiYica under che foUowiq c:oadiljoas: 

3.2.1 AClmuat order III'Viccl dlrouah resale interfaces, i. e., the LCSC andlor appropriate 
Jtcs.ae ACCOUDt Teams punuant 10 Section 3 of General Tenns and Conditions. 

3.2.2 ACI aamot be aalleemative loeal exc:baop telecOIDIIIUilkations company for the sinaJe 
purpoee of ...... illell. 

3.3 Tbe provision of ....-ka by the COIIIpllly to ACI does not constitute a joint unclertakin& for lhe 
furnisbin& of aay eervice. 

3.4 ACI will be the CU11Ga11r of~ for aU servicet purchased .from BcUSout!l. Except u apecifted 
baeiD. tbe ~y wiU lllat onlal hal. biU aad cxpeet payment from ACI for all services. 

3.5 ACI will be tbe ~ 1i1P poiDt ol COidiCt for all services purc:based puiUIDt 10 this 
Apecmeat. 1'1le Complay sUD )lave • conc.ct wicb tbe end user except 10 lhe exteat provided for 
herein OJ ocbenrile .... .,., ... Parties. 

3.6 Tbe Company will o•"ill•• bill tbc ad user for any services that che end user ~p«ifaa it wisbet to 
receive cliredly 6am the Coalpaay. 

3. 7 The Compuy ..,._lee tbe n,Mto aerw dilectly any end user within che lei'Vice am of ACl. The 
Comp.ay wiD ...,...'e 10 clacdy _.ill OWD ~ proclaicts aad services and in 
doiaa 10 may r•btilb ia1 I IE W ........... widl ead users of ACI. NotwilbltaDdiQa Ibis 
provisioa. ia prcWidiDa ACI wida NIOI4 .we, BcUSoutb wiU keep (i) ACI's customer and/or end 
user lista; (ii),.... for ... ,.._ iDCoralioa; (iii) order submissioas, or (iv) any odaer aspect of 
ACI's proc:eaa or ravices allltldlidill and will_. abare this i.atormat:ion. in any form. with au 
retail. marbliDa or Illes divisioils. 

3.8 Neither Pany sball iotmere witb ibe rialll of aay penoa or entity to obtain service directly from the 
other Party. 

3.9 Current relepboae IIUIIIbcn may~ be retaiDecl by tbe end user. BcUSoudl will make~ 
reasonable effort 10 _.. JUbKribiq 10 recaiD their •kpbooe aumberl. ACI bas no property riabt 
to the relepboae DUIDber or aay odler caD DWDber detilfllatioa usoc:iatecl with services fumisbed by 
the Compuy. aad • ria)d 10 dlle CCMdiaa•race of eervitce tbroup aqy petlicuJar c:entral office. The 
CompMy merws dw rfabt 10 cheap tueh aumberl, or 1be central office desipatiOD auocialed with 
such DUJDben, or both, wbeoevcr 1be Comp.ay deems it aeceaury to do 10 iD tbe coaduct of ia 
busiaeu. 

3.10 The Company may JIIOVicle IIW teMce or facility for which a ebatp is DOC established herein, u 
lona as it is offered oo the....,. rata, terms aad CODditioa.s 10 ACt. 
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3.11 Service il .......... subject to tbe-c:ondidOil tbat It will be used fo any unlawful purpoet. 

3.12 Service will be ctiteoaliDued if ID)' law eaforc:tment aaeft(Y advises that the lft'Vice bein& used is In 
violaboa of the law. 

3.13 The C~y C1D maela'rice ~ it hU pounds to believe that service will be used in violation 
of the law. 

3.14 Tbe Compuy accep11 DO rapoaajbillty to aay penoa for aay unlawful ac:t c:ommined by ACI or its 
end usas u pan of providiDa JCrYice to ACI for purposes of male or otherwise. 

3.1 s The Comptay wiU coopcrlte fbUy wilb law eatoccemeat aaeacia wilb IUbpoeDu and court Olden 
for ··~ widllbe CGalpeqs customen. Law enforcement aaency IUbpoeDu and court orders 
reaudia& ead aaen of ACI will be ~ to ACI. The Company will bill ACI for impJcmentina 
any requc111 by law emorccment qenciea reprdifta ACI end users. 

3.16 The cbaracterildc:s IDd IDidlocll of operation of any c:imdts, facilities or equipment provided by ACI 
or at ACI'I directiolllball DOt: 

3.16.1 lalerlele willa or impair04ber seMcel over any flcilities of the Company, its afllliates. or 
ill Oil----_CODCURtaa carrim involved iD its.ervic:~; 

3.16.2 Cause....,_ 10 cbeir plant: 

3.16.3 Impair die privacy of any eommunic:atiool; or 

3.16.4 ·:aec hlzards to any employee~ M the public. 

3.17 ACI~~~~~me~tbe mpo ibiliry ofaotif'yina the Company reaardinaleu than standard operations 
wicb !tll*l to ICt\'ica provjded by ACI. 

3.18 F~ ad/or equ.,.... utilized by BeUSoutb to provide service to ACI remain the property of 
BeiiSoulb. 

3.19 White pqe clireccory liiCiDp will be provided in acc:ordaoce wicb rqulationl sec forth in Section 
A 6 of die Geaera1 Sublcriber Service Tariff and will be available for male. 

3.20 Bei~Soq.Cb will~ customer record information to ACI provided ACl :1.11 obtained the 
Cuslomer's perlllilljoll pura1111t to Sec1ioa 22l(c) of the Act. BellSoutb may provide customer 
record inf'ormadoa via oae of the follcwiaa metbods: US mail, fax, or by elec:troclic: inlafKe. 
Be1ISoWl will piOride customer record information via US mail or fax oo an interim buis only. 

3.20.1 ACI will adapt llld 8dbere to tbe BellSoutb pidelina auoc:iared with each method of 
providlDt Cllleoa.r record iD!onDatioo. 

3.20.2 AU reuoaablt COitl iDcumd .,_. BtiJSoutb to develop and implement operational 
.iAierllcellball be reccwered fiom Resellen who utilize the services. Cbarses for use of 
()pendoaiJ Support System~ (OSS) abal1 be u set forcb in Exhibit A of tbilattac:bment. 

3.21 Where availlble to BeUSoutb'• end usen, BeiiSoucb abaU provide the followiq 
te1ec:ommwUcatiool aervica at a dJJc:OUDt to aUow for voice rnai1scrvic:es: 

3.21 .1 . Station Meuaae Desk Interface - Enhanced ("SMDI·Ei 
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).21.2 Sla&ioa MCM~~e Oak lnccrlace ("SML .. ) Message Waitin& lndkator (wMWr) stua.er 
~ ......... .UtiD& liJht feabft capabilities 

' 
3.21.3 Call Forward on Busy/Don't Answer ("Cf·BISA ") 

3.21,4 CaU Fo,wlld Oil hsy (M(;f/8") 

3.21.5 CaUr.w.niDoD'tADiwer("CFIDA") 

F ...... BciiSoalb a '"ICn'ka uiCt Cordi iD BetlSouda's Mesualq Savlce lnformadoa .,.._lUll be IDide aYiillbll for resale 'ftidaout 1be wbolc::!e dilcouot 

3.22 BellSoudl'alaUde Wn Ma..., .. e PlaDs may be made available Cor raak at rates, tmns and 
coftditioat 11 let Corda by BeUSoulb and without the wbolaale dilcowu. 

3.23 All cosu iDcumd by BeUSoudl for provldiaa ICn'icel that are not c:ovmd in dae BeUSoulb tariffs 
and lit ........ by ACJ8all be recovered from die meller(s) who utilize lbole setVices. 

4.0 BeUSoutb's PrO.W. .rs. .._ te ACI 

4.1 ACI._... dlat ill lillie oiBeUSouth services lhl1l be u follows: 

4.1.1 Tbe reua.ot.....,IJII!cadons setVic:essbaU be limited to uscn and uses conforming 
10 tbe d111 of service relb'ictiool. 

4.1.2 To dlf' exteDt ACI is ate~ curler thai saves arnter dwl S perc:enr of 
tbe Nldolr's ~ 1CCeU liDa, ACIIhlll DOl joiDdy mubt ill ialerLA T A 
lln'icel wib Wt ~services purcbued from BeiiSouda punuant to this 
AafeaBial il-.y of die -1111e1 covered under rbis Apeemeot. For tbe purposes of Ibis 
sublecdoa. to jomdy -at meau aay advatiscmeDl, markedna effort or bUiina iD 
wiUcb tbe 1111~ 'ndaal.mca purcbued fnlm BeliSoulb for purpoea of male 
to cu-. .... ..a illlllA TA IIIYica offered by ACI are peckapl. tied. buDd1ed. diloot..., •CI&Iwd topdaer ill aay way 10 tbe a4 user. Such efforts iDc:lude, but are 
DOCiimilld to, ........... male anqemeutl, sala aaeacies or billiDa apeements. 
Tbia sublecliolllhlll be void and of DO effect for a putieu1lr ttate covered under this 
~ 11 oiPebruuy I, 1999 or on the date BeUSoulb is autborizcd to offer 
iaterLA TA .me. ill that 111te, wbic:bever is earUer. 

4.1.3 Hotel aDd Ho1pita1 PBX eervicu n Cbe only telecommwlicadooa services available for 
male to Hotei/Moeti.W Holpi1al ad uscn, respectively. Similarly, Acceu line 
Service for Cutlomer Provided Coin Telephones is the only local service avaUahle for 
raale to lftderllllleE Payplloae Provider (lPP) customer~. Sbued TeMDt Service CUIIomerl• oaly be IOid dlole llelecommwlicatioot services available iD the 
Cclmpay'a A23 Sblred TIOiat Service Tariff(A27 iD tbe ~tate ofTa.eaee). 

4.1.4 ACI is probibired 6om funaisbiaa bolla Oar and meaaured rate service oo rbc aame 
buaiDeu premilel to lbe 111111 aublc:riben (tad wen) u atated iD A2 oflbe Compapy's 
Tariff except Cor bac:kup aemce u iDdicated iD the applic:able state tariff Seaioo A3. 

4.1.5 Iftelepbofte NrVic:e Is establlsbed aad it is subsequently determined chat the clau of 
service mlrictioo hu beeD violated, ACI wlU be nodt1ed and billina for char service wiD 
be ilnmediltely daaaaed to lbe appropriate class of service. Service cbar]:ea Cor cbaaaes 
between class of service, beck bi1JiDa, IDd intemt u dacdbed iD rbis Atbsec:tion lhl1l 
apply at dae Colaplay's sole discn:doo. llltemt at a rate u set forth ill Seedoo A2 of tbe 
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Oeaerll Sabstrtblr Semce Tuifl' IDd Section 82 of lhe Private Line Service Tariff' for 
lbe ~pplawe ....,, compounded daily for ..e DUmber of days from lhe back bill ina date 
to IDd iachadina tbe date that ACI ac1Ually makes tbe payment co the Company may be 
aueued. 

4.1.6 Tbe C'oalpuyaaervea tbcnpt to perioclicaUy ...sit services purcbued by ACl to 
lltlbliltl •""-*">' of UN. Such audit shalt DOt occur more thaD oace in a calendat 
yar. ACI...UIIIIke IDY IDd aU records IDd data available to the Company or the 
Con.,.ay'saudilan oa a rasonable buis. The Company sbaU be&r tbt cost of said 
audit. 

4.2 Resold services cu oaly be used in tbc ume manner u apeclfied in the Company's Tariff. Resold 
services are subject to ille Nine termaud coodilioas u are apecifled for such services when furnished 
to an individual eod user of die Compuy in the appropaiate section of the Company's Tariffs. Specific 
tariff feature~; e.J. a usaae allow~ per moath, shaD noc be agrepted across muhiple resold 
services. Raold service~ c.-. be uaed to qpqaae uaffic from more than one eod user customer 
except u specified ia Sldioa A23. (Al7 in tbe lWei of Alabama. Kentucky. Louisiana, Mississippi 
and Tennessee) oftbe ~·a Tarift"refeniaa to Shared Tenant Service. 

4 .3 ACI may rae1l serrica aaly widWt lbe specifK male service area u defaned in its ctrtificate. 

4.4 TelepboDe DUIIIbln ~ via uy m iJkl JerVice feature are intended solely for the use of the end 
user ottbe feature. Reule of Ibis iDio(matioo is prohibited. 

4.5 No patent, copyripc. tndemuk or ocbtr proprietaly Ji&ht is licensed, panted or otherwise transferred 
by this A~ Act is llrlcdy probibited &om any use, mcludina but not limited to sales, 
marketiq or advadlia&. of lillY ~liSoudl aamc or trademark. 

5.0 Malntenaace of Senlcel 

5.1 ACI will adopc IDd adbeR to tbe IIUduda c:oollioed in the applicable BellSouth Work Cenkr 
Interface Aareement repntiaa maiateaaACe IDd iutallarion of service. 

5.2 Services resold under the Company's Tariffs aod tacllities and equipment provided by the Company 
sbaU be mainlaiaed by tbe Complay. 

5.3 ACI or its cad Ulerl may DOC reanuae. move, dilcoanect, remove or attempt to repair uy facilities 
owned by lbe Compeny, otber tbaD by coanection or disconnection co any interface means used, 
except willa the wriaea coaaeat o( 1be Compuy. 

5.4 ACI accepU respoaaibllity to DOdfy tbe Company of situations that arise that may result in a service 
problem. 

5.5 ACI will be tbe Compay'a JiDa1c poiat of CODliCt for aU repair calls on behalf or ACI's end usen. The 
Parries aaree to provide oae aaocber with toO-free CODtactnumbm fOr such purposes. 

5.6 ACI will contad the appropriUe repair CCDia'l ia accordance with procedum establiabed by the 
Company. &USoutb ~pee~ to make tbele procedum readily available to ACI. 

5.7 For ~ u repair requata, ACI aeceptl mpcmaibility for acfberina 10 the Cort)p&Dy'l pre.creeniq auidelines 
prh ... to referring the trouble to Cbe CoqJUy. 

5.8 The Company will bill ACUor baDdlin& troubles that are found not to be In the CompaQy's ndWork 
pursuant co iu standard W. and material cbarJet. The standard time aod material cbarJes will be no 
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more than wbat BeiiSouda c:barps to ill retail customc i for the same servic:H. Notwitbstandinalbe 
forea• it~ ....S .user•aU..ide wiriq is covered UDder a ~11Soutb inside wire maintenance plln. 
either~ diredly ftQaa·BellSo;udl Or purchased pursuant to this Atw:hment by ACI, Chis provision 
sbaU JIOtlpply. . · 

' . 

5.9 The Complay~dle-dptiDcoatac:tACI'seustomm; if deemed rcuonably neeessary, for 
mainlen&Dii'C pwpoiCI. BeUSoulb aad its reptetentativea will not nwlcet BeiiSouth producll or servic:H 
and will not clilparap Ac~·· pn)dUc:ta or services durin& the c:oune of such contact. 

6.0 Establlabmeat ors.ntce 

6.1 Aftet-rectiViq cerdlk:adoilu a local excbanae compaay &om the 1ppropria1e reaulatory aaenc:y, ACI 
will provide dae ~ Coquy service cea~ the nec:eaary documentation to enable tbe Company 
to establish 1 ...-ilc:couat for ACI. Such documerttati()D aball baclude the Application for Muter 
Account. proof of IIJiborily to~ telecommun~tions servica, an OperatiDa Compaay Number 
("OCN") OlliaMd by...,~ ~qe Carriers Asioclation ("NECA ") aad 1 tu exemption 
certifac:Ge, irappliclible. Whea aeceuary deposit requirements arc met. the Company will beain llkina 
order$ for the reaakt 'Of Mriice. 

6.2 Servic~ orderi will be •• ~ fomaat deaipated by the Company. The Colnpuly will provide this 
format to Ad..,......_ to dae ~tt of A1tlebman VI. tor ACI's use in submitting service orders. 

6.3 When ®tifbtioa is receWed frcia ACt that 1 current c:ustomer of the Company willl\lbscribe to ACI's 
service, studard ~ Older inaerva1a for the 1ppropria1e class of service will apply. 

6.4 The Company wil1110t reqlan-u.rcoofirmatiooprior to establisbina service for ACI's end user 
customer. ACliDUIC. however, buble to ~te ~ user autbcwization upon request. . . ., .. 

6.5 ACI wiU be the lilllle ~of coo t with the Company for aU aubsequeot orderina activity mullin& i... 
ldditiolia or~ 110 RiiOJd ~except tbat the Compuy will accept 1 request directly from the 
end user for c:oaven1oa ofehe eDd U.s icrvice tiom ACI to lhe Company or will accept 1 request from 
another CLEC.,(o( c:oaVerlioD o£die ead.user'J service from ACI to lhe other LEC. The Company will 
notify ACI tbat ·auda~ nque1t bal been proeeued. 

6.6 If Be~tb cSelaminea tbat a~ cbaa&e in local service to ACl bu oc:c:urred, BellSoutb will 
reatablilb service with lbe ........... ~ taYice provider and will aaeu ACJ u the CLEC initiatiq 
the unautborized c:Jiup, die .,..abcllil,d ~ ct.Je deacrihed in FCC Tariff' No. 1, Section 13 or 
appllc:able 111te taiifl: Afl!ropriaae -eew•ilta cbuJa, u set fotlb iD Sectioo A4. of the OeDeral 
Subtcriber Service !l'lrift', will do be •••• ~ ·110 ACI. These cbarps can .be adj~ted ifACI provides 
satisfactory proof of-aulboiizatioa. If BeiiSouda nritdles a ACI c:ustomer to BeliSoulb 'a retail services 
and said IWitcb Is claimed by A.CI to be~ ~CI shall inform BeUSouth of the unauthorized 
switch. If BeUSoulh c:aaDOt provide~ proof of 1utborizatioa. it JbaU immecti&tely reestablish 
the service with ACJ~ Alaraultoflbe aaulborir.ed switch, ACI may punue any claims it may have 
under section 258 of the ACe. 

6. 7 In order to safepwd ita interest,. .lbe Coeapany reserves the ri&ht to~· the account with 1 suitable fonn 
of security deposit, Wleu utiUacfory cledit bas already been established. 

6. 7 . I Such security depOsit aUll take the fonn of a irrevocable Letter of Credit or other forms of 
security ac:c:eptable to the CompiJly. Any aucb ~eQUity deposit may be held durina the 
continuance of tho serric:e u security for the payment of any and all amountsacc:ruina for the 
service. 
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6. 7.2 If a securily ~t is required, auc:b sc ry deposit shall be made prior to the inauauratioll of 
aemce. 

6.7.3 Such security cllposit may not exceed two mootba' estimated billlna. 

6. 7.4 Tbe tact dllaaiiCUritJ depoeit baa been made ill bO way relieves ACI from complyina with the 
~ rtpJadoDI u to advance paymentsaod the prompt paymmt of bills on preseatation 
nor does it CODidtute a waiver or modif"tcation of tbe replar pnctices of the Company providina 
for tbe diacoadDuaac:e of~ for .DOD-p&)'IDCDt of aay aums due tbe Company. 

6.1.5 '1111 CGIIIfiD)' .-va lbe riab1 to reaoaably iDcnuc tbe ICC\Iriey depolri ;equiremeDts when. 
ill illlole NIIOIIIble judpleDt, cimamstaaces so warrant and/or arou mombly biUins bu 
lncrcued beyoDd the level initially uaed to determine the sccuriry deposit. 

6.7.6 In the cv.ent lbat ACI defaults on its account aay ICCuriry deposits held will be applied to its 
ICCOIIIIt. 

6 7. 7 r..at oa aiiCUrity deposit ahaU acCNc and be refunded in acc:ordanu with the tcrma in the 
apprQpriale BeUSoutb tariff. 
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EXHIBIT A 

,., •• ot2 

The telecommunic:at~Qas leiYica avdlble Cor pUrChue by ~a Cor the purpos~ of male to ACI end users 
shall be available at the toUo~ .._IIC9ff of die retaU •· 

DJI'OI1Nr 

• When a CLEC provida lad·IOi'Vioc ill a cr.up boundary area (areu that arc pan of 1be local aerviD& area of 
another awe's ~) lbt--. ........-iDd discouatl.f'or the tlriftlDa Jtate wiU apply. BilliDa will be fiom 
the servma mae. · · · · 
• • In Tennasee, if Act pnwidea w -. operltar service~ aad diftctory services, tbe ddcouat sba11 be 21.56%. 

ACl must "provide- wrjaea aotifiCJiioe 1D leUSOutb within 30 days prior to providiq ita own operator servi«s and 
- direCtory services to qualift for the hip discount rate of 21 .56%. 



.... 
lllatllin It 

a..p 

Pet 1,000 tlecuollic 
LSRs receMclhfll 

lllea.ec' 
Filii I .000 • $550.00 
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EulbltA 
Paplorl J 

Per LR I'ICiivcd 
from the CLEC by from die CLEC by 
oac of the OSS IMIDI Olbef dllll 
bderlctive iacerf'ac:a oae of lbt OSS 

Except for Gecqia. Louili-. -.t MilliaipP,i, ~ for Operational Support Systems stated above are 
interim and are IUbjecc to the ........, pracldura detailed in AUicbment 11. 

,. •• n 

1 The Cbarae per 1,000 LSila appUea • a per CLEC buis. 
:The GeorJia Public SemclJ Ca...aailla (""PSC') Ofdmd 1ft Docket 7061 tbat Ibm would ta. DO 0SS chute 
within the Ctwae per J!~ OnW colulia 1ldiiCI rbe CJeorp PSC ordlnd moathly rec:urriDa cbaraa bued 
on the number orLSRt ltietived lNal die CLI!C. 
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KY LA ... ·' ,.-?t~ ~~·-· .... r.;;: ... ,....., DilccMIM1 ,......, Dilcoulll1 
I 1 .... .. Y• , .. Y• 1 Y~~ Ya v. Y• Y*l 
2 r ... ........ f• Y• Ya ' "• Y• Ya No 
3 Promodolll· > 90 OM (Nola.:) y"" Y• Yes Vt • Yet Yes Yes Yes 
4 ·<90"" ;w-Ill \t. No Yea No ... No No No 
s UfeliniiUI!k UD leMIIIt .v. Ya Yes Y• ~· Va Va No No 
6 ~111!911 SemalfS. ..... , Yt1 Y• Yes Va Y• v. Yes Yes 
7 N II ScrviCII IS. *-ll Y• Y• Yes Vet Va Ya No No 
a Adw....-svc($1. *-7) Y• No Yea No Va No Va No 
9 .. ..... _ ... Serwkie v Y• No Ya No Ya No Va No 
10 Mobilts.vices Y• No Va No Ya No Ya No 
II fedenl Sublcrilllr ua. Y• No Y• No Ya No Ya No 
12 Non D. · :a... Ytl Y• Ya ye. Ya Va Ya Ya 
13 ISDecial ............ Y• Y• Y• v .. Y• Ya v. Y• ,.,.,.., ?'_·v~ .. lfe IC TN .... ., :IMIIit ......, ~ ,....., DiiDOUIII'1 ......, ~ 
I Cinndfllheled s.m. "' Y• Y• v. v. Yes Yes Yes Ya 
2 ~tllrviol .,.., .,.., v .. Ya Va No Ya Yes 
3 Promodool· >to Dllll INMI'JI Y• Y• Y• v. Y• Ya Y• Note) 
4 Pronlobou. c •o.wa... 21 ... v. No Ya No Y• · No No No 
s Lir.t~ UDS.W. Y• Y• Y• Ya Ya Ya Ya Note4 
6 911/£.911 s.vtc.(lee.NIIfl) v. Y• vei Ye1 Ya Yes Ya ;·a 
7 Nil ServiM cl. "'-ll No No No No Ya Ya Ya Ya 
a NJW_,. Svc ,_ ... n Y• No Ya No Ya No Ya No 
9 ..... Y• No Ya No Yes No Yes No 
10 Mollilt s.mc. ' Y• No Va No Yes No Yes No 
II F ..... u.a.- Y• No Y• No Ya No Yes No 
12 .. :a... v• Y• Y• Ya Va Va Ya No 
13 5Dedll ..a.a. Y• v. v. Va v. Y• Ya Va 

Appla~ltleH.._ 

I G~ IIIMalan lle raald -'110 ...... IUblcriben of the plndfilthered JCrVicc. 
2 Where awillbltflr ._.., ,....dllf wHJ be IMdt l\'lillble only fO end..-.-- would haw qualified for 

the~~~~ WI&._ JiiiO¥idld-., B•ll•.eb dlncdy. 

Y• 
Yes 
Yes 
Ya 
Ya 
No 
No 
Ya 
Va 
Ya 
Ya 
Ya 
Y• 

3 In Tena mu, .....,..._, _.,.. • .._, (o,.... 1w.,...., aiaccy (90) days) may be obtaiMd • one of the followina rMa: 

(&)the ........................ .. 

Y• 
V• 
Va 
No 
Va ,.. 
No 
No 
No 
No 
No 
Yes 
Yes 

(b) the ptD.DIIIMI ... (IM ,._;d1a11 r-. c6Nd.., BcliSouda will DOC be~ ftlnher by the wholallt cliiCOUIU I'IIC) 
4 l..lltiiMILIIIk Up-*-.., ...... .., ................ the crielria ..... leiiSoudt Clll'Midy ..... to tubscriben 

oflhac .W.. • Tva 1111 r, Aa ... ,..... ~ISoulh't .._,.ltllt Service• dleiCIIeclllritf'~ ._1M noleale 
dilcounl. ACt,......., d-.... t11e •••" ....,..." ~t.t s.mce • ureu. CUilOmm wUh a clilcounl wlaidl 11 no 1c11 
than the minimum cltlclouat lhll ....._. NW proviclea. ACI It rapons~'bll for~~ the Sublcriber Line Cblrp 6om the 
N•lonal Exchlnp Cllriers ...._ cildae ._ .... toll..._ pool jtlll as BeliSoudl does ~y. The muimum ra1e thll 
ACI may dwp tor Uld..iDI a.m. 1111111 be apped • 1M tiM rttlil rar.c oft'Md by BeiiSoudl. 

S In MiNIIIippi, .U c.tnct..,... ~ .......S ioto by lkiiSoudl or llntliftldna after the etfective dMe qfthc 
CommlM1on Onter ( 3110191) Will be~ 10 rftlllt without die wbolaale diloouftt. All CSAa wfllch .,.. in place at of the cfrectlve dale 
or the CommiMion Old« (3/1 0197) -'II not be avlllab .. ror malt. 

.. 

ldl 
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EXIDBITB 
Pqelofl 

6 Some or BellSoulh•slocaJt~.MIII lftd toll..._.,.--. M"Yiccl .. 1'01 avalllblc ill cenaill cenlrll oftka lnd 11a1. 

7 A4WIIdt., ..... ts ..... 8ellltull' AJN Vlfiull Number Cell O.WI S..W. 
I Eaclui6oftl for .. IIJtllllftl • ... tppllcilble to ...._,ISIOCWed with the llen'ice 

.• 
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1.1 .1 BeASouth shall, upon request of ACI, and to the extent technically 
feasible. PJQVIde to ACI access to lts-'-i•lbundled netwOrtc .-ments In a 
manner thlt allows ACI to provide any telecommunications service that 
can be otrered by means of that Network Element. Where the 
Cornmlaalon, In • generic order, has required or shall require Bell South to . 
offer an unbundled network element not covered in this Agreement, 
BeUSouth shall offer to ACI uid unbundled network element in the same 
faShion 81 required by the generic ·proceeding. If BeiiSouth provides any 
Network Element that is not Identified In this Agreement to Itself, to any 
BeiiSouth Affiliate, or to any other telecommunications carrier, BeiiSouth 
shaH mllraevallable to ACI, upon ACI's request, the same Network 
Eltmentlt flarity. 

Unbundled Network Elements, and access thereto, provided pursuant to 
thlt MrHment may be connected (I) to other Services and Elements 
provided IW hlfSouth, (ii) to any Services and Elements provided by ACI 
Hself or by al')y other vendor or telecommunications carrier. 

1.1.3 ACI may purchase unbundled Network Elements for the purpose of 
corl'\fllnlnJ auch Network Elements by ACI In any manner that Is 
technlcaly fuaible. 

1.1.4 Left Blank Intentionally. 

1.1.5 BeiiSouth Order Coordination referenced in Attachment 2 includes two 
types: ·order Coordination" and "Order Coordination - Time Specific.· 

1.1.5.1 ·order Coordination" refers to standard BeiiSouth service order 
coordination. Order Coordination for physical conversions will be 
scheduled at BefiSouth's discretion during normal working hours on the 
committed due date and BeiiSouth will so advise ACI. Order Coordination 
for new &eJVIce or non-physical conversions will be performed by 
BeiiSouth at non-ecfleduled Intervals on the committed due date and 
BeUSouth will so advise ACI. Where facilities are available, BeiiSouth will 
install unbundled loops within a 5-7 business days interval. For orders of 
14 or more unbundled loops;, a single order (/.e., to a single customer 
premise$), the Installation will be handled on a project basis and the 
Intervals Will be set by the BeiiSouth project manager for that order. 
Some unbund'*i loops require a Service Inquiry ("SI") to determine if 
facilities are avd•ble prior to iaaufng the order. The interval for the Sl 
process is separate from the installation Interval and BeiiSouth will use Its 
best efforts to complete the Sl process within three to five (3-5) days. For 
expedite requests by ACI. expedite charges will apply for Intervals less 
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than 5 days. The charges outlined in asrs FCC # 1 Tariff, Section 5.1.1, 
wiU apply. If ACI cancels an order for UNE services, any costs Incurred by 
BeiiSouth in conjunction with e provlsi.:ming of that order will be 
recov-ered In accordance with FCC #1 Tariff, Section 5.4. .f BeiiSouth 
advises that a UNE Is available to ACI in response to a particular ACI 
order for such UNE and BeiiSouth then cannot provide that UNE, 
BeiiSouth will pay ACI any costs Incurred by ACI. 

•order Coordination • nme Spedtle• refers to service order coordination In 
Which ACI teqUeSta a specific time for a service order conversion to take 
place. This Is a chargeable option for any coordinated order. 

ACI may purchase unbundled Network Elements from BeiiSouth for the 
purpoees of providing telecomrm~nications services to end users and may 
combine such unbundled Network Elements in any manner t ~I chooses, 
Including recreating existing BeiiSouth services. With the exception of the 
sub-loop elements, which are located outside of the central office, 
8eiiSouth lhtll deliVer the unbundled Network Elements purchased by 
ACI to the designated ACI collocation space or such other point as may 
be agreed "pon by the Parties. 

BeUS6uth will provide the following combined unbundled Network 
Eleritents for purchaae by ACI. The rate for the following combined 
unbundled Network Elements is the sum of the individual element prices 
as set forth In Attachment 11. Order coordination as defined in Section 
1.1.5 of thll Attachment Is available for each of these combinations: Loop 
and cross connect; Port and cross connect; Port and cross connect and 
common transport; Loop distribution and NIO; Port and vertical features; 
Loop with loop concentration; Port and common transport; and Loop and 
INP. 

With respect to Network Elements and services In existence as of the 
EffectiVe Date of this Agreement, charges and terms and conditions in 
Attachment 11 are Inclusive and no other charges shall apply. BeiiSouth 
and ACI agree to attempt in good faith to resolve any alleged errors or 
omissions in Attachment 11. 

standards fOI Nfttwork Elements 

BeiiSoUth shall comply with the requirements as set forth in the technical 
references within Attachmfll'tt 2 to the extent that they are consistent with 
the greater of BeJISouth's actual performance or applicable industry 
standards. In the event a Bell Communications Research, Inc. 
('"Bellcore•), or Industry standard (e.g., American National Standards 
Institute (•ANSI•)) technical reference or a more recent version of such 
reference se~ fr 1h a different requirement and Bell South lncorporatfR; 
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such new or different standard In Its netw~rk. then such standard shall 
~pply. If ACI:,Atquetta a quality of performance that exceeds both the 
qualitY of performlnca required by lnd try stand rda and the actual 
qualfty of performlnce that BeiiSouth provides to Itself, to Its Affiliates, or 
to any other telecorrimunlcations carrier, then ACt may request such 
higher performance through the Bona Fide Request process, as set forth 
in Attachment 9 of this Agreement 

If one or more of the requirements set forth In this Agreement with respect 
to BeiiSouth't obligations to ACI are In conflict, ACi shall elect which 
requirement lhlll apply. 

For each unbundled network element provided by BeiiSouth to ACI the 
quality of de&Jgn, performance, features, functions, capabilities and other 
characteristicl, Including but not limited to levels and types of redundant 
equipment ancffacilities for power, diversity and security, shall be 
provkied at Parity. 

BeiiSouth shall provide to ACI, through Attachment 10, data sufficien~ !:>r 
ACI to determine that the requlrements of this Section 1.2 are being met. 
ln the event thtlt IUCh data Indicates that the requirements of this Section 
1.2 are not being met, BeiiSouth shall, within ten ( 1 0) days, cure any 
daslgn, performance or other deficiency, or, if the failure is not susceptible 
to cure within ten (10) days shall commence and continue its best efforts 
to correct such failure as soon as possible, and provide new data 
sufficient for ACI to determine that such deficiencies have been cured. 

Unless otherwise requested by ACI, each Network Element provided by 
BeiiSouth to ACI shaD be made available to ACI on a basis, at any 
technically feasible point, that is at Parity. 

Unbundled L.oqpl 

BeiiSouth agrees to offer access to unbcndled loops pursuant to the 
following tenns and conditions and at the rates set forth in Attachment 11. 

Definition 

The loop Ia the physical medium or functional path on which a 
subscriber's traffic Is carried from the MDF or similar terminating device in 
a central office or aimtlar environment up to the tennlnatlon at the ~ 10 at 
the customer's premise. Each unbundled loop will be provisioned with ::1 
NID. 
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The~ of service to a customer will require cross-office cabling 
and ~na Within the central office to connect the loop to a 
local twitch or to other transmiaa n e uipment In co-- ocated space. 

SST will offer voice Jo9pa in two different aervlee levels - Service Level 
One (SL 1) and Service Level Two (SL2). SL 1 loops will be non~eslgned, 
will not have test points, and will not come with any Order Coordination 
(OC) or engineering information/circuit make-up data. Since s~ 1 loops do 
not come standartt with OC, these loops will be activated on the due date 
in the same maMer and time frames that BST normally activates POTS­
type loope for its customers. 

The OC and El feature will be provided as a chargeable option on SL 1 
loop$. The OC feature will allow ACI to coordinate th~ Installation of the 
loop with the dllconnect of an existing customers service and/or number 
portability servtce. whereby, the end-user would normally be out of service 
for an aver8ge of lest than 15 minutes. In these cases, Bell South will 
perform the order conversion with standard order coordination at Its 
discretion during normal wort< hours. 

SL2 ~ wll be designed, will be provisioned with test points (where 
appropriate), and wid come with standard Order Coordination and a 
designed layout record (OLR). 

BST will offer dlgttalloops to ACI. The will be designed, will be 
provisioned with test points (where appropriate), and will come standard 
with Order Goordinetion and a OLR. 

BeiiSOuth shall use its best efforts to make available to ACI a Non­
Standard Unbundled Digital Loop (UOL-NS) that will be provisioned 
without Order Coordination during the term or tt.a renewal term of this 
Ag......,l The Palties agree that the intent of this provision is to 
provide BeiiSouth with a two year period from the effective date of this 
Agreement to use Ita best efforts to make available the UOL-NS. The 
UDL-NS Will be designed, provisioned with test points (where 
appropriate), and come standard with a OLR. If the UOL-NS becomes 
avaDable, the Parties shall amend this Agreement to Include any 
necesaary information to define the loop. its associated rates, and 
provisioning requirements. 

As a chargeable option on all unbundled loops, BST wiJI offer Order 
CoordtnatJon .. Time SpecJfic (OC-TS). This will allow ACI the ability to 
specify the time that the cooratnated conversion takes place. 

AC1 will be responsible for testing and isolating troubles on the unbundled 
loops. Once ACI has isolated a trouble to the BST provided loop, ACI will 
issue a trouble to BST on the loop. BST will take the actions necessary t<' 
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...,.., the ~ if a trouble actually exists. BST Will repair these loops In 
the same tlrne-hmes that BST repairs loops to Its customers. 

2.2.9 If ACI reports a trouble on SL 1 locps and no troui>le actually exists, BST 
wll charae ACI for any dispatching and testing (both Inside and outside 
the CO) NqUired by BST in order to confirm the loop's working status. 

2.2.10 If ACI reports a trouble on SL21oops and no trouble actually exists, BST 
Will charge ACJ for eny dlapetchlng end teltlng, (outaide the CO) required 
by BST In order to oonftrm tht loop'a wot1dng atatua. 

2.3 Technical Requirements 

2.3.1 BST wHI offer loops capable of supporting telecommunications services 
such as: POTS, Centrex, basic rate ISDN, analog PBX, voice grade 
private line, 2 and 4 wire ADSL, 4 wire HDSL, and digital data (up to 64 
kbls). Additional services may Include digital PBXs, primary rate ISDN, 
Nx 84 kbll. •net OS 11053 and SONET private lines. 

2.3.1.1 · The loop will support the transmission, signaling, performance and 
Interface requiANnents of the services described in 2.3.1 above. It is 
recognized thlt the requirements of different services are different, and 
that a number of types or grades of loops are required to support these 
services. Services provided over the loop by ACI will be consistent with 
Industry stanitaldl. 

2.3.1.2 In eome lnatances. ACt wUI require access to copper twisted pair loop 
comblnatlot) unfettlnd by any Intervening equipment (e.g., filters, load 
cole, range extendeni, etc.), so that ACI can use the loop for a variety of 
services by attaching appropriate terminal equipment at the ends. ACI will 
determine the type of. service that will be provided over the loop. 
BeiiSouth wil not chaige AC~ for the removal of equipment necessary to 
bring the loop up to SST loop specfflcations for that type of loop. 

2.3.1.2.1 If the loop meets the appropriate specification for that loop type and ACI 
wants additional equipment removed, then In some cases ACI may be 
required to pay additional charges. Such additional charges shall be 
special construction charges and shall be charged by BeiiSouth In a non· 
discriminatory fashion among requesting carriers entitled to purchase 
such loops. 

In those caaea where ACI h requested that BeiiSouth remove 
equipment from the BefiSouth loop, BeltSouth will no longer be expected 
to maintain and repair the loop to the standards specified for that loop 
type In the TR73800 and other standards referenced In this Agreement. 

In addition, ACI recognizes that there may be Instances where a loop 
modified pureuant to thla aubaeotlon 2.3.1.2.1 may be subjected to normal 
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network configuration chan ea thllt may cau" the circuit charact.nttics 
to be changed and may create an outag of the eeNice that ACt has 
pllced on the loop ( .g., copper voice loop is modified by the removal of 
load collt 10 that ACI m y attempt to provide xDSL service. BeiiSouth's 
records will still reflect that the loop is a voice circuit. BeiiSouth performs 
a network efficiency job and rolls the loop to a DLC. The original voice 

, loop would not have been Impacted by this move but wUtllkely not support 
xDSL.IWilce). If this occura, BeiiSouth will work cooperatively with ACI to 
restore the circuit to Its previous modlfled status •• quickly ae possible. 

2.3.1.3 BeiiSouth lhall make avellable, an Unbundled Copper Loop (UCL) within 
the fttlt quarter of 1999. The UCL wilt be a copper twisted pair loop up to 
eighteen (18) kllofeet In length that is unencumbered by any Intervening 
equipment (e.g., filters, load coils, range extenders, digital loop carrier, or 
repeatera). . 

2.3.1.3.1 The UCL Loo, will be a designed circuit, will be provisioned with a teet 
point and will come standard with a DLR. OC and OC. TS will ~ provided 
as chargeable options on all UCL loops. 

2.3.1 .3.2 The UCL Ia a dry copper loop and Ia not Intended to support any particular 
telecommunications service. ACI may use the UCL loop for a variety of 
services, Including xDSL (e.g. ADSL and HOSL) services, by attaching 
apprOpriate. tennlnaf equipment of ACt's choosing. ACI will determine the 
type Of a.vk:e that wat be provided over the loop. 

2.3.1.3.3 B~uH the CL loop shall be ari unbundled loop offering that Is 
se~ and distinct from BetiSouth's AOSL and HDSL capable loop 
offerings, ACI agrees that BeUSouth's UCL loop will not be held to the 
service leVel-and performance obligations that apply to Its ADSL and 
HDSL unbundled loop offerings. BeiiSouth shall only be obligated to 
maintain copper continuity and provide balance relative to tip and ring on 
UCLioops. 

2.3.1.3.4 BeiiSouth and ACIIhall negotiate and amend this Agreement to Include 
any neceseary Information to define the UCL unbundled loop offering, Ita 
auOciated rates. and provisiOning requirements. If the Parties are unable 
to reach agreement in said negotiations, either Party may petition the 
Commlulon to nNOive such disagreement. 

2.3.2 The loop shall be provided to ACiin accordance with the following 
applicable Technical References: 

2.3.2.1 Bellcore TR-NY'T .()()()()57, Functional Criteria for Digital Loop Carrier 
Systems. Issue 2. January 1993. 



2.3.2.2 

2.3.2.3 

2.3.2.4 

2.3.2.5 

2.3.2.6 

2.3.2.7 

2.3.2.8 

2.3.2.9 
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B-~ TR~ ..()()()393, Generic Requirements for ISDN Basic Access 
Digital Subscriber Lines. 

ANSI T1.108 • 1988, American Na.ional Standard for Telecommunications 
• Digital Alerwchy • Optical Interface Specifications (Single Mode). 

ANSI T1.102·- 1993, American National Standard for TelecommUnications 
- Digital HleMrchy • Slecfricallnterfaces. 

ANSI 11.1408- 1989, American National Standard for Telecommunications 
-Carrier to Customer Installation, DS1 MetaHic Interface Specification. 

Belfcore TR·TSY;.o()()()()8, Digital Interface Between the SLC 96 Digital 
Loop Carrier System and a Local Digital Switch, Issue 2, August i~87. 

Bellcore TR-NWT -000303, Integrated Digital Loop Carrier System Generic 
Requirements, O~es and Interface, Issue 2, December 1992; Rev.1, 
December 1983: Supplement 1, December 1993. 

Belkiore TR-TSY..()()()673, Operations Systems Interface for an IDLC 
System, (LSSGR) FSO 20-02-2100, Issue 1, September 1989. 

BeiiSouth T8Chnlcal Reference 73600 

lnttgqttd 01411 LooP CarrltrJ 

Where BeiiSouth uses Integrated Digital Loop Carrier (IOLCs) systems to 
p~ the local loop and BeiiSou~ has an alternate facility available, 
BeiiSouth will make alternative arrangements to permit ACI to order a 
contiQuoua unbundled locelloop conalstent with the characteristics of the 
loop type ordered. For eumple. BeiJSouth will attempt to roll to unlveraal 
DLC. roll to.,...... copper, reroute a nearby feeder facility, or where ACI 
ord818 • dellgned citcult re-route IDLC circuit through an ·~xlsting OCS or 
lkle-door through • capable switch.. To the extent It Is technically 
feaalble, 1"-~ d IJ'OVide ACI with the capabllty to 881Ve 
end users at the um8 level BeUSouth pt"'VIdeslts customers. If no 
altemate facility is avaUable, BST wHI utilize Its Special Construction (SC) 
proceaa to determine the additional costs required to provision the loop 
facHitlea. ACI wll then have the option of paying the one-time SC rates to 
place the loop faclltiel or ACi may chose some other method of providing 
service to the end-user (e.g •• Resale, private facilities, etc.) 

4. Nttwork lnttrfact Dtvlct 

4.1 Definition 
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The Network Interface Device (NID) is a lingle-tine tennlnatlon device or 
that portion of 1 multipte.:llno tennfnati-m de Ice required to tenntnate a 
lingle line or cllailt. The fundament&~ function of the NID Is to establish 
h ofllclll network demarcation point between a carrier and its end-user 
cuatomer. The NID features two Independent chambers or divisions 
which tapar8te the serVIce proylde(a network from the customer's Inside 
wiring. Elch charriber or dMaiOn contains the appropriate connection 
~ or poets to which the 88fVice provider, and the end-user customer 
each mike their connections. The NID provides a protective ground 
connection, and Is capable of terminating cables such as twisted pair 
cable. 

4.2 Technical Requirements 

4.2.1 The Network Interface Device shall provide a clean, accessible point of 
connection far the Inside wiring and for the Distribution Media and shall 
maintain a connection to ground that meets the requirements set forth 
below. 

4.2.2 The NID 8ball be eapable of transferring electrical analog or digital signals 
between the customer's ·nalde wiring and the Dlstrlbutibn Media. 

4.2.3 AI! NID posts or connecting points shall be In place, secure, usable and 
free of~ rust or corrosion. The protective ground connection shall exist 
and be property lnstallec!. The ground wire will also be free of rust or 
COI1'08ion and have continuity relative to ground. 

4.2.4 The NID shall be capable of withstanding all normal local environmental 
variations. • 

4.2.5 Where feasible (I.e., accessible to BeiiSouth personnel, Including without 
limitation employeel and agents), the customer interface portion of the 
NID shall be physiCally acceulble to ACI designated personnel. In cases 
where entrance to the CUitlomer premlsells required to give access to the 
NID, ACIIhllll obtain entrance ..,rniaslon dl,.aiy from the customer. 

4.2.6 BeUSouth shall offer the NIO aa a stand-alone component. Additionally, 
ACf may connect ltlloQp to any epare capacity on the BST NID. Where 
neceaary to comply with an etftK:tive Commission order, BST wUI allow 
ACI to dlecor'tnect the SST loop from the BST NIO In order to connect 
ACI'a'loop to the BST NIO. Jn these cases, ACI accepts all liability 
associated with this procet1 and lt ta ACI's responsibility to make sure the 
disconnected BST 1ooP Is prop8fty grounded. 

4.3 Interface Requirements 

4.3.1 The NIO shalt be the interface to customers' premises wiring for 
alternative loop technologies. 



. .............. ·~- ..... ··-· 

nt I r 

ul · n\a 

5. UQIIUDdiM Lw CQnQtQitiJIQG (ULG) l.kltem 

S.1 .1 

e. lub:lctM 'ltmtall 

e. 1 Where faclfltlel permit end wherw n~Nry to c;omply wtth an effective 
ordtr of the Commlalon or 1 court of competent jurttdlctJon, BtfiSouth 
lhall offer eoc111 to Ita Unbundled SUb-Loop C'USL"), Unbundled Sub­
Loop Conoentratlon ruaLc•) SYtttm, and lte owned Unbundltd Network 
TeiTNnatlng WI,. (ONTW) eflmt"te. In IU other clrcumetancee and 
Where facllltiel permit. BtiiSoU1h thlll offer ecce" to Itt USL, USLC, lnd 
lte owntd UNTW pUrtUant to the Bon• Fide Requeet proce•• detcribtd In 
Attachment 8 otthle Agree1nent. 
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Bekore TR-NWT -000049, "Generic Requirements for Outdoor Telephone 
Networ1< Interface Oevices,li Issued De~mber 1, 1994; 

Belcore TR-NWT .000057, "Funct':»nal Criteria for Digital Loop Carrier 
SyStems," f-...ct January 2, 1993; 

Bellcore TR-NWT .000393, "Generic Requirements for ISDN Basic Access 
Digital Sublcrlber Ltnea"; 

Bellcore TR-NWT .000253, SONET Transport Systems: Common Criteria 
(A module of TSGR, FR .. NWT -000440), luue 2r December 1991) 

- ' 

Unbundled Slib-Loop Concentration Syatem (USLC) 

Where facilities permit and where necessary to comply with an effective 
Commission Order. BeUSouth will provide to ACf with the abftlty to 
concentrate lti1Ub-loops onto multiple OS 1s back to the BeiiSouth 
Central Ofllce. The DS1s will then be terminated Into ACt's collocation 
space. TR-008 and TR303 Interface standards are available. 

USLC \\111 bl.offtrld Jn two slzet, Syttem A will allow up to 98 of ACI's 
suj-~Qopa to be concentrated onto multipfe OS 1 s. System 9 will allow up 
to 192 of ACf'ssub-loops to be concentrated onto multiple OS 1 s. System 
A may be upgraded to a System B. A minimum of two DS1 s is required 
for tach &yatem (I.e., System A requires two OS 1s and System B would 
require an additional two OS1s or four in total). The OS1 level facility that 

. connects the rwnote terminal rRr) site with the serving wire center Is 
knQWn aa a Feeder Interface. All DS1 Feeder Interfaces will terminate to 
ACI's Collocatioo Space within the SWC that serves the RT where ACt's 
-au~s are connected. USLC service Is offered with or without 
concentration -and with or without a protection OS 1. 

In these scenarios ACI would be required to place a cross-box, RT, or 
other stmflar device and deliver a cable to the BST remote termJnal. This 
~ would be connected to a cross-connect panel within the SST RT 
and would a1tow ACI's sub-loops to then be placed on the ULSC and 
transported to their-collocation space at a OS 1 level. 

Unbundled Network Tennlnatlng Wire (UNTW) 

BetiSouth shall offer its owned Network Terminating Wire to ACt Corp. 
purauant to the following term: and conditions. Unbundled Network 
Terminating Wire wHI be provided via the Bona Fide Request/New 
Business Request Process as set forth in Attachment 9. 

Definition 
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UNTW is twlated copper wire that extends from BST's point-of-entry into a 
multi-tenant building (MTB) or multi-dwelling unit (MOU) to the NIO at the 
end-users location. 

Technical Requirements 

In these scenarios ACI Corp. will be required to place a cross-box, 
terminal, or other similar devtce and deliver a cable to the SST terminal 
located at the buildings point-of-entry or garden terminal. BST Will then 
connect ACI Corp.'s cable to a cross-connect panel within the BST 
terminal. 

THis arrangement would then provide ACI Corp. with connectivity from its 
feeder and/or distribution facUlties (terminated In CLEC's terminal) to the 
NTW and the NID at the end-user premises. 

Local Switching 

BeiiSouth agrMI to offer access to local switching pursuant to the 
rollowing terms and conditions and at the rates set forth in Attachment 11 . 

7.1 Definition 

7 .1.1 Local Switching Ia the Network Element that provides the functionality 
required to connect ttl& appropriate originating lines or trunks wired to the 
Main Distributing Frame (•MDF") or Digital Cross Connect ("Osx·) panel 
to a desired termJnatlng line or trunk. Such functionality shall Include 
access to caU of the features, functions, and capabilities that the undertylng 
BeiiSouth switch that Is providing such Local Switching function Is then 
capable of providing, including but not limited to: Une signaling and 
signaling software, digit reception, dialed number translations, call 
screening, routing, recording, call supervision, dial tone, switching, 
telephone number provisioning, announcements, calling features and 
~billtles (Including call processing), CENTREX, Automatic Cell 
Distributor (ACD), Carrier pre~subscrlption (e.g. long distance carrier, 
lntraLATA toll), Cerrier Identification Code (CIC) portability capabUities, 
testing and other operational features inherent to the switch and switch 
software. It a1Jo provides access to transport. signaling (ISDN User Part 
(ISUP) and Transaction Capabilities Application Part (TCAP), and 
platfot'I'1'W ~as adjuncts, Public Safety Systems (911 ). operator 
services, Directory Assistance Services and Advanced Intelligent Network 
(AIN). Remote Switching ~'>dule functionality is Included In the Local 
Swltchl~ function. The switching capabilities used will be based on the 
line side features they support. Local Swltch,r g will also be capable of 
routing local, lntraLA T A. lnter1..A TA, and calls to International customer's 
preferred carrier; call features (e.g., call forwarding) and CENTREX 
capabilities. Where required to do so in order to comply with an effective 
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Commission order, Local Switching, including the ability to route to ACI's 
transport facUitiea, dedlcs'9d facilities a:1d sys ems, shall be unbundled 
from all other unbundled Network Elemen , .e., Operator Systems, 
Sha..ct Trensport, and Oedlcateu Transport. BeiiSouth and ACI shall 
continue to work with the appropriate Industry groups to develop a ~~ng­
term solution for selective routing. 

A featureleea port Ja one that has a line port, switching functionality, and 
an Interoffice ~· A featured port Is a port that includes all features then 
capable or a number of then capable features specifically requested by 
ACI. AnyfeatuNS that are not currently then capable but are technically 
feasible through the switch can be requested through the BFR process. 

Where required to do so in order to comply with an effective Commission 
order, BeiiSouth will provide to ACt purchasing unbundled local BetiSouth 
switching under thia Attachment 2 or reaefling BeiiSouth local exchange 
servlce under Attachment 1, selective routing of calls to a requested 
directory assistance services platform or operator services platform. ACt 
customers may use the same dialing arrangements as BeiiSouth 
customers. but obtain an ACt branded service. 

Technical Requirements 

The requirements set forth in this Section apply to Local Switching, but not 
to the Data Switching function of Local Switching. 

Local Switching shall be equal to or better than the requirements for Local 
Switching set forth in Bellcore's Local Switching Systems General 
Requirements (FR-NWT -000064 ). 

When applicable, BeiiSouth shall route calls to the appropriate trunk or 
lines for call onglnation or termination. 

Subject to secti9f'ls10.1 .1 and 10.1.3, BeiiSouth shall route calls on a per 
line or per screen ng class basis to (1) BeiiSouth platforms providing 
Network Elements or additional requirements (2) Operator Services 
platforms, (3) Directory Assistance platforms, and (4) Repair Centers. 
Any other routing requests by ACI will be made pursuant to the Bona Fide 
Request Process. of Attachment 9. 

BeiiSouth shall provide unbranded recorded announcements and call 
progress tones to alert callers vr call progress and disposition. 

BeiiSouth shalt activate service for an ACt customer or network 
interconnection on any of the Local Switching Interfaces. This Includes 
provisioning changes to change a customer from BeiiSouth's services to 
ACt's s~rvices without loss of switch feature functionality as defined in this 
Agreement. 



7.2.1.7 

7.2.1 .8 

7.2.1 .9. 

7.2.1 ,10 

7.2.1.10.1 

7.2.1.10.2 

7.2.1.10.3 

7.2.1.10.4 

7.2:1.11 

7.2.1.12. 

7.2.1.13 

7.2.1.14 

7.2.1.14.1 



Attachment 2 
Pege16 

7.2.1.14.2 Residential fe.Wres: 

7.2.1.14.3 Customer Local Area Signaling Services (CLASS/LA S); 

7 .2.1.14.4 CENTREX (including equivalent administrative capabilities, such as 
customer accessible reconfiguration and detailed message recording); 
and 

7.2.1.14.5 Advanced lntelligentnetwork triggers supporting ACI and BeiiSouth 
service appllcationa. 

Bell South- shall offer to ACI all AIN triggers in connection with Its 
SMSISCE ·offering ~ich are supported by BeiiSouth for offering AIN­
based services. Triggers that are currently available are: 

7.2.1.14.5.1 Off-Hook Immediate 

7.2.1.14.5.2 Off-Hook Delay 

7.2.1.14.5.3 Termination Attempt 

7.2.1.14.5.4 6/10 Public Office OJaling Plan 

7.2.1.14.5.5 Feature Code Dialing 

7 .2.1.14.5.6 Customer Dialing Plan 

7.2.1.14.6 When the following triggers ere supported by BeiiSouth, BeiiSouth will 
make these triggers vaftable to ACI: 

7.2.1.14.6.1 Private EAMF Trunk 

7.2.1.14.6.2 Shared Interoffice Trunk (EAMF, SS7) 

7.2.1.14.6.3 N11 

7.2.1.14.6.4 Automatic Route Selection 

7.2.1.15 

7.2.1.1 6 

Where capacity exists, BeiiSouth shall assign each ACI customer line the 
class of servtce desJgnated by ACI (e.g., using line class codes or other 
switch specific provlalonlng methOds), and shall route directory assistance 
calls from ACI cuatomera to ACI directory assistance operators at ACI's 
option. 

Where capacity exists, BeiiSouth shall assign each ACI customer line the 
class of lei'Vicea designal by ACI (e.g., using line class codes or other 
switch specific provtsiomng methods) and shall route operator calls from 
ACI customers to ACI operators at ACI's option. For example, BeiiSouth 
may tranolate 0- and 0+ Intra LATA traffic, and route the call through 

5/15118 



Attachment 2 
Pagt17 

appropriate trunka to •n ACI Operator Servl Position System (OSPS). 
Calla from Local Switching must pass th 1-11 digits unchanged. 

7 .2.1.17 Local Switching shall be offered In accordance with the requirements of 
·the followmg technical references: 

7.2.1.17.1 BefiCont GR-1298-CORE, AIN Switching System Generic Requirements, 
•• Implemented In BeiiSouth's switching equipment; 

7 .2.1.17.2 BeiiCore GR-1299-CORE, AIN Switch-Service Control Point 
(SCP)IAdjunct Interface Generic Requirements; 

7.2.1 .17.3 BeiiCOre TR-NWT -001284, AIN 0.1 Switching System Generic 
Requirements; 

7.2.1.17.4 BeiiCore SR·NWT-002247, AIN Release 1 Update. 
I 

7 .2.2 InterfaCe Requirements 

7 .2.2.1 BeiiSouth shall provide the following Interfaces to loops: 

7.2.2.2 Standard Ttp/RiJ~ginterface including loopstart or groundstart, on-hook 
signaling (e.§., for calling number, calling name and message waiting 
lamp); 

7 .2.2.3 Coin phone signaling; 

7 .2.2.4 Basic Rate Interface ISDN adhering to appropriate Bellcore Technical 
Requirements; 

7.2.2.5 Two-wire analog Interface to PBX; 

7.2.2.5.1 Four-wire analog interface to PBX; 

7.2.2.6 Four-wire DS11nterface to PBX or customer provided equipment (e.g. 
computers an~ voice response systems); 

7.2.2.7 Primary Rate ISDN to PBX adhering to ANSI standards 0 .931, 0 .932 and 
appropriate Bellcore Technical Requirements; 

7.2.2.8 Switched Fractional DS1 with capabilities to configure Nx64 channels 
(where N = 1 to 24); and 

7 .2.2.9 Loops adhering to Bellcore TR-NWT -08 and TR-NWT -303 specifications 
to Interconnect Digital Loop Carriers. 

7.2.2.10 BeiiSouth shall provide access to the following but not limited to: 

7 .2.2.11 SS7 Signaling Network or Multi-Frequency trunklng if requested by ACI; 
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Interface to ACI operator services systfl'ms or Operator Services through 
appropriate trunk lnterconnecttons for the .. Y tam; and 

lnte~ to ACI dltectory 111iatance services through the ACI switched 
network or to DirectorY Assistance Services through the appropriate trunk 
interconnectiona for the system; and 950 access or other ACI required 
access to lnterexchange carriers as requested through appropriate trunk 
lnt,rfacei. 

J[JIQipod 

BeUSouth agrees to offer access to unbundled transport Including Shared 
Transport, Dedicated Transport and Tandem Switching pursuant to 
following terms and conditions and at the rates set forth In Attachment 11. 

Definition of &hiNd Tranaport 

ShaNd Traneport Ia an Interoffice transmission path between BeiiSouth 
Net¥Jott( Elements. Where BefiSouth Network Elements are connected by 
intra--office wiring, tuch Wiring Is provided as a part of the Networ'k 
Eternem. and II not Shared Transport. Shared Transport consists of 
BeiiSouth inter-otrlce transport faCilities and is unbundled from local 
switching. 

Tecbnlc•ll Requl,.ments of Shared Tranapc:-: · 

Shared Transport prQvlded on OS1 or VT1 .5 circuits, shall, at a minimum, 
meet the performance. availability, jitter, and delay requirements specified 
for Central Otlice to Central Office ("CO to CO") connections In the 
appropriate Industry standards. 

Shared Transport provided on 053 circuits, STS-1 circuits, and higher 
tr:ansmfsaiQn bit rate circuits, Shared Transport shall, at a minimum, meet 
the perfonnance, avaliabUity, jitter, and delay requirements specified for 
CO to CO connections !n the a,ppropriate industry standards. 

BetiSOuth shall be reaponsible for the engineering, provisioning, and 
maintenance of the underlying equipment and facilities that are used to 
provide Shared Transport. 

At a minimum, Shared Transport shall meet all of the requirements set 
forth In the following technical re~ renees (as applicable for the transport 
technology being used): 

ANSI T1.101-1994, American National Standard for Telecommunications­
Synchronization Interface Standard Performance and Availability; 
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ANSI Tf . 102-1993, American NationaJ Standard for Telecommunications­
Digital Hierarchy- Electricallntert ces: 

ANS1 T1.102.01-199x, American Nal onal Standard for 
Telecommunications- Digital Hierarchy· VT1.5; 

ANSI T1.105-1895, American National Standard for Telecommunications­
Synchronoua Opt1cll N«work (SONET) - Basic Description Including 
Multiplex Structure, Rates and Fonnats: 

ANSI T1.105.01-1995, American National Standard for 
Telecommunlcationl- Synchronous Optical Network (SONET)­
Automatic Protection SWitching; 

ANSI T1.1 05.02-1995, American National Standard for 
Telecommunications - Synchronous Optical Network (SONET) - Payload 
Mapplngs; 

ANSI T1.105.03-1994, American National Standard for 
Telecommunrcationa- Synchronous Optical Network (SONET) ·Jitter at 
Network·lntlf'f8cel: 

ANSI T1.105.03a-1995, American National Standard for 
Teleeommunlcationl- Synchronous Optical Network (SONET): Jitter at 
Network lnterfacet- OS1 Supplement; 

ANSI T1.1 05.05-1994, American National Standard for 
Telecommunications- Synchronous Optical Network (SONET)- Tandem 
Connection; 

ANSI T1.105.08-199x, American National Standard for 
Telecommunications- Synchronous Optical Network (SONEn- Physical 
Layer Specifications; 

ANSI T1.105.07-199x, AmeriCan National Standard for 
Tele_communicaltione- Synchronous Optical Network (SONET) ·Sub STS· 
1 Interface Rates and Formats; 

ANSI T1.105.09-199x, American National Standard for 
T eJecommunk:atlolis • Synchronous Optical Network (SONET) • Network 
Element Timing and Synchronization; 

ANSI T1 .1()6.,.1988, American National Standard for Telecommunications­
Digital Hierarchy- Optical Interface Specifications (Single Mode); 

ANSI T1 .107-1988, American National Standard for Telecommunications­
Digital Hierarchy - Formats Specifications: 
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ANSI T1.102-1993, American National Standard f~r Telecommunications. 
DlgJtel Hierarchy - Electrical Interfaces; 

·ANStl'1.102.01·1~. American National Standard for 
TelecommunJcationl .. Digital Hierarchy· VT1.5; 

ANSI T1.105-1895. American Nation•t Stand rd or Telecommunications­
Synchronoue Optlcil NelwOrt< (SON- n - Basic Description Including 
Multiplex Structure. Rates and Fonnats: 

ANSI T1.105.01-1995. American National Standard for 
Telecommunlc8llonl- Synchronous Optical Network (SONET) • 
Automatic Protection Switching; 

ANSI T1.105.02-1995, American National Standard for 
Telecommunications • Synchronous Optical Network (SONET) • Payload 
Mappings; 

ANSI T1.105.03-1994, American National Standard for 
Telecommunications .. Synchronous Optical Network (SONET) • Jitter at 
Ne~ lntelf8cel; 

ANSI T1.105.038-1995. American National Standard for 
Telec:ommunlcationl - Synchronous Optical Network (SONET): Jitter at 
Network lnterfacea- OS1 Supplement; 

ANSI T1.105.Q5..1t94, American National Standard for 
Telecommunications- Synchronous Optical Network (SONET) ·Tandem 
Connection; 

ANSI T1.105.00-199x. Amertean National Standard for 
Telecommunication - Synchronous Optical Network (SONET) - Physical 
Layer Specifications; 

ANSI T1.105.07-1$9x, Arnet'~Qan National Standard for 
Telecommunl~e- Synchronous Optical Network (SONET) • Sub STS .. 
1 Interface Rates and Formats; 

ANSI T1.105.09-199x. American National Standard for 
Teleeommunlcatlona- Synchronous O.ptlcal Network (SONET)- Netwolt 
Element Timing .-d SynChronization; 

ANSI T1.1 06-1988. American National Standard for Telecommunications -
Digital Hierarchy- Optical Interface Speclflcationa (Single Mode); 

ANSI T1.107-1988, American Natlnnal Standard for Telecommunications· 
Digital Hierarchy - Formats Specifications; 
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8.2.4.15 ANSI T1:107a-1990 ·American National Standard for 
T-elecommunication&· 'Digital Hi rarc.hy • S pplement to Formats 
Specifications (0$3 F-ormat Aopllca~s); 

8.2.4.16 ANSI T1.107b-1991 ·American National Standard for 
Telecommunications • Digital Hierarchy • Supplement to Formats 
Specification~; 

8.2.4.17 ANSI T1;117·1eG1, American National Standard for Telecommunications­
Digital H-.n:hy • Optical Interface Specifications (SONET) (Single Mode 
- Sbort Reach); 

8.2.4.18 ANSI T1 A03-1988, Carrier to Customer Installation, OS 1 Metallic 
Interface Specfflcation; 

8.2.4.19 ANSJ T1.404-1994, Network-to-Customer Installation· OS3 Metallic 
lntedaoe Specification~ 

8.2.4.20 ITU Recommendation G. 707, Network node interface for the synchronous 
dtgllal hletirdly (SOH); 

8.2.4.21 ITU'Recdrnrn.ndl1ion G. 704, Synchronous frame structures used at 
1544,6312,2048,8488 and 44736 kbiVs hierarchical levels; 

8.2.4.22 Bellcore FR-440 and TR-NWT-000499, Transport Systems Generic 
Requirement. (TSGR): Common Requirements: 

8.2.4.23 BeRcore GR-820-CORE, Generic Transmission Surveillance: OS 1 & DS3 
Performance: 

8.2.4.24 Bellcore GR-253-CORE, Synchronous Optical Network Systems 
(SONET}; Common GeneriC Criteria: 

8.2.4.25 Bellcore TR-NWT 000507, Transmission, Section 7. Issue 5 (Bellcore, 
December. 1993). (A module of LSSGR, FR-NWT -000064.): 

,. 

8.2.4.26 Bellcore TR·NWT ..()()()776, Network Interface Description for ISDN 
Customer Access; 

8.2.4.27 Bellcore TR-IN$400342, High-Capacity Digital Special Access Service­
Transmitslon Paramet•r Llmlts and Interface Combinations, Issue 1 
February 1991: 

8.2.4.28 Bellcore St-TEC 000052, Telecommunications Transmission Engineering 
Textbook, Volume 2: Facilities, Third Edition, Issue I May 1989: 

8.2.4.29 Bellcore ST-TEC-000051, Telecommunications Transmission Engineering 
Textbook Volume 1: Prtnc:lples, Third Edition. Issue 1 August 1987. 
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8.3.1.1 OedJqa~~ T~~ Ia an lnferorn~ tranemleeJon path unbundled from 
local switching dedlcalld to a particular customer or carrier that provides 
telecommunicatiOns 'between wire centers owned by BellSouth or ACI, or 
betwee11 switches owned by BeiiSouth or ACI. This Includes spectfically 
interofficefti11mlaalon pith be~een an ACI coJiocatlon arrangement and . 
an ACIIocation Where ACt maintains equipment used to provide service 
.o Its Customer'S. · · 

. 
8.3.1.2 BeiiSouth shall offer Dedicated Transport In each of the following ways: 

8.3.1.2.1 As capacity on a shar.ed facility. 

8.3.1.2.2 As a circuit (e.g., 080, OS1 or OS3) dedicated to ACI. 

8.3.1.2.3 As a system (/.e., ·the equipment and facilities used to provide Dedicated 
Transport euch asSONET) dedicated to ACI: 

8.3.1.2.4 BeiiSouth agreea to offer Unbundled Dedicated Transport for Non­
Switched traffic (UOT-NS) to ACI at the same rates, terms and conditions 
that apply to e.spire COmmunteatlons, Inc. (e.splre), or to lntermedia 
CommunlcatiOna, tnc .• (1QI)through thelt arbitration proceedings pending 
as of December 1998. If, BellSouth and e.splre or BeiiSouth and ICI 
negotiate a rate for: UOT-NS and eu~uently the ls3ue of the 
appropriate rate for UDT-NS is withdrawn from the arbitration, BellSouth 
will offer said rate to ACI. Untileueh time, BeiiSouth will make availabie 
to ACt-and ACI may 6td-.t UOT-NS at the BeiiSouth Tariff rates. Such 
rates are Jntenm rates. Wheh a final order Is issued or ACI accepts the 
negotiated rate of ICI or e.ap1re tt}eae Interim rates will be subject to true­
up pursuant~ to sections 9,1 thtough 9.4 of Attachment 11, Exhibit 7 -NC oi 
this Agreement. and the Parties will amend the Agreement to reflect the 
new rates. 

8.3.1.3 When Dedicated frantport ~9rovided as a circuit or as capacity on a 
shared facmty. it shall inctude (as apPropriate): 

8.3.1.3.1 Diversity and grooming as provided as common practice in BeiiSouth's 
network. 

8.3.1.4 When Dedicated Transport Is provided as a system it shall include: 
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Tranlmilllon equipment such as multiplexers, line terminating equipment, 
arnpHfiera, and regenerators; 

8.3.1.4.2 lnter!'()tlice transmission tacit" 'es such as optical fiber, dai1< fiber (if a 
Coinmllllon Older requires Bell$outh to make dark fiber avaUable), and 
copper twisted pair where It-exists or where BeiiSouth makes It available; 

8.3.1.4.3 Diversity and grooming as Is provided as common practice in BeiiSouth's 
network. 

8.3.1 .5 Unbundled Channelization 

8.3.1.5.1 Unbundled Channel ~ation (UC) in Section 8.3.1, which will be available 
by the First Quarter of 1 ;399, provides the multiplexing capability that will 
allow a OS1 (1.544 Mbps) or OS3 (44.736 Mbps) Unbundled Network 
Element (UNE) or collocation cross-connect to be channelized at a 
BeiiSouth cen~l office. This can be accomplished through the use of a 
stancHione multfplexer or a dJgltal cross-connect system at the discretion 
of BeiSouth. ACI can activate channels aU at once or on an as-needed 
basis once UC has been Installed by connecting lower level UNEs via 
'Unbundled Channel Interfaces (UCla). The Initial offering wm include 053 

8.3.2 

8.3.2.1 

8.3.2.2 

8.3.2.3 

8.3.2.4 

to 081 and 081 to DSO. 

Thl$ Section sets forth technical requirements for all Dedicated Transport. 

When BeUSouth provides Dedicated Transport as a circuit or a system, 
the entire dea~nated transmission circuit or &}totem (e.g., OSO, DS1,DS3) 
shaU be dedicated to ACI designated traffic. 

BeiiSouth shaH offer~ Dedicated Transport In all technologies that become 
available InclUding, but not limited to, OS 1 and DS3 transport systems, 
SONET (or SOH) BJ.diroctlonal Line Switched Rings, SONET (or SOH) 
Unidirectional Path Switched Rings, and SONET (or SOH) point-to-point 
transport systems (Including linear add-drop systems), at all available 
transmission bit rates. While SONET Ring facilities are not available in 
every application, they are typically available in the major metropolitan 
areas. 

For 051 or VT1.5 circui • Dedicated Transport shall, at a minimum, meet 
the performance, availability, jitter, and delay requJrements specified for 
Customer interface to Central Office c·c1 to CO") connections In the 
appropl'l* Industry standards. 

Where applicable, for 053 circuits, Dedicated Transport shall, at a 
rnlnlmum, meet the performance, availability, jitter, and delay 
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requirements apedfied for Cl to CO connections In the appropriate 
lnduttry ltandarda. ·-

8.3.2.5 BeiiSouth ._, Offer the following nterfaee tranami81ion rates for 
Dtdlclted TJ'IniPOft: 

8.3.2.5.1 OSO Equivalent; 

8.3.2.5.2 OS 1 (Extended SuperFrame • ESF, 04, and unframed applications shall 
be provided): 

8.3.2.5.3 DS3 where applicable (C-bit Parity, M13, and unframed applications shall 
be provided); 

8.3.2.5.4 SONET standard Interface rates in accordance with ANSI T1.105 and 
ANSI T1 .105.07 and physical interfaces per ANSI T1.106.06 (Including 
referenced Interfaces). In particular, VT1 .5 based STS-1 s will be the 
interface at 1n ACI service node. 

8.3.2.5.5 SOH Standard Interface rates in accordance with International 
Telecommunicatlonl Urton (ITU) Recommendation G.707 and 
PlesiOchronous Digltat Hierarchy (PDH) rates per ITU Recommendation 
G.704. 

8.3.2.6 When Dedicated Transport Is provided as a system, BeUSouth shall 
design the •ystem according to ACt's architectural requirements. This 
Includes, bu Is not Hmited to: 

> 

1. Facility routing and terrrnnation points, 

2. Interface selection among those available on the system, 

3. System pJOvillonable parameters. This Joes not Include specification 
of the vendor to be vsed by BeiiSouth, except where mutually agreed. 

8.3.3 At a minimum, Dedicated Transport shall meet each of the requirements 
. set forth in the folloWing technical references: 

8.3.3.1 ANSI T1.231·1993 -American National Standard for Telecommunications 
- Digital Hierarchy - Layer 1 In-Service Digital Transmission perfonnance 
monitoring. 

8.3.3.1.1 ANSI T1.102·1993, Amtrica ~ 'atlonal Standard for Telecommunications· 
Digital Hierarchy - Electrical Interfaces; 

8.3.3.1.2 ANSI T1.1 06-1988, Ametican National Standard for Telecommunications­
Digital Hierarchy- Optical Interface Specfflcatlons (Single Mode); 
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8.3.3.1.3 ANSI T1.107·1988, American Nabat Sttndard for Telecommunications. 
Digital H-.chy • Formate J)tcfft ti na; 

8.3.3.1.4 ANSI T1.107a-1990 · .American National Standard for 
Telecommunications· Digital Hierarchy· Supplement to Formats 
Specificationl (DS3 Format Applications): 

8.3.3.1 .5 ANSI T1.107b-1991 ·American National Standard for 
Telecommunications • Digital Hierarchy - Supplement to Formats 
Speciftcltlonl: · 

8.3.3.1 .6 Belfcore FR-44(7 and TR-NWT -000499, Transport Systems Generic 
Requirements (TSGR): Common Requirements; 

8.3.3.1. 7 Beltcore GR-820-CORE. Generic Transmi11lon Surveillance: DS1 & DS3 
Performance: 

8.3.3.1.8 Bellcore TR-NWT 000507, Transmission, Section 7, Issue 5 (Bellcore, 
December '1993). (A module of LSSGR. FR-NWT .000064.); 

8.3.3.1.9 Bellcore TR-IN&000342, High-Capacity Digital Speclal Access Service­
Transmiaaion Parameter Limits and Interface Combinations, Issue 1 
February 1991; 

8.3.3.1.10 BeUcore ST-TEC 000052, Telecommunications Transmission Engineering 
Textbook. Voluine 2: Facilities, Third Edition, Issue I May 1989; 

8.3.3.1 .11 Bellcore ST-TEC-000051. Telecommunications Transmission Engineering 
Textbook Volume 1: Principles, Third Edition. Issue 1 August 1987; 

8.4 

8.4.1 Deftftltlon 

8.4.2 

8.4.2.1 

8.4.2.1 .1 

Tandem Switching is the function that establishes a communications path 
between two switching offices through a third switching office (the tandem 
switch). 

TechniCIII Requirements 

Tandem Swttchmg thall have the same capabilities or equivalent 
capabUities as those described In Bell Communications Research TR­
TSY..ooo540 188U8 2R2, T dndem Supplement, 6/1/90. The requirements 
for Tandem Switching Include, but are not limited to the following: 

Tandem Switching shall provide signaling to establish a tandem 
connection; 
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8.4.2.1.2 Tendem Switching will provide screening as jointly agreed to by ACI and 
BeltSouth; 

8.4.2.1~3 · Tandem SWitching aha" provide Advanced Intelligent Network triggers 
supporting AIN features where such routing is not available from the 
ortQinaUng end office switch, to the extent such Tandem switch has such 
capability; 

8.4.2.1 .4 Tandem Switching shall provide access to Toll Free number portability 
d....,_. as designated by ACI; 

8.4.2.1.5 Tandem Switching shall provide all trunk Interconnections discussed 
under the •Network lnterconnecUon• section (e.g., SS7, MF. OTMF, 
DlaiPulse. PRI-rSON. 010, and CAMA-ANI (If appropriate for 911 )); 

8.4.2.1.6 Tandem Switching shall provide connectivity to PSAPs where 911 
solutione are deployed and the tal1dem Is used for 911; and 

8.4.2.1.7 Where appropriJrte, Tandem Switching shall provide connectivity to transit 
traffic to and from other carriers. 

8.4.2.2 Tandem Switching shall accept connections (including the necessary 
aignallng,and trunklng interconnections) between end offices, other 
tandems, IXCa, ICOs, CAPs and CLEC switches. 

8.4.2.3 Tandem Switching shall provide local tandeming functionality between two 
end offices InclUding two offices belonging to different CLEC's (e.g., 
between a CLEC end office and the end office of another CLEC). 

8.4.2.4 Tandem Switching shall preserve CLASS/LASS features and Caller 10 as 
traffic Is pr:oce~Md. 

8.4.2.5 Tandem Switching s~all record billable events and send them to the area 
blUing centers designated by ACI. Tandem Switching will provide 
recording of all bltlable events as jointly agreed to by ACI and BeiiSouth. 

8.4.2.6 Upon a reasonable request from ACI, BeiiSouth shall perform routine 
testing and fault Isolation on the undertying switch that is providing 
Tandem Switcl:llng and all Its Interconnections. The results and reports of 
the teSting shall be me~ Immediately available to ACI. 

8.4.2. 7 BeiiSouth sha11 maintain AC, trunks and Interconnections associated 
with Tandem Switching at least at parity to its own trunks and 
interconnections. 

8.4.2.8 BeRSouth shaH control congestion points and network abnormalities. All 
traffic will be restricted In a non discriminatory manner. 
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8.4.2.9 . Sel.ctlve Call Routing through the use of line class codes is not available 
through the use of tandem switching. Selective Call Routing through the 
un ofline clue codes Is an e'ld office capability only. Detailed primary 
and overflow lOUting plans for all interfaces available within Bell South 
switching netwol't( shall be mutually agreed to by ACt and BeiiSouth. 

8.4.2.1 0 Tandem Switching ahall J)IOCeH originating toll-free traffic received from 
ACIIocaf awlctt. 

8.4.2.11 In support of AIN triggers and features, Tandem Switching shall provide 
SSP capabilltitl when these capabUities are not available from the Local 
SwitChing Network Element, to the extent such Tandem Switch has such 
capability. 

8.4.3 lnterf•c• Requirements 

8.4.3.1 Tandem SWitching shall provide Interconnection to the E911 PSAP where 
the undertylng Tandem Is acting as the E911 Tandem. 

8.4.3.2 Tandem Switching lhalllnterconnecl, with direct trunks, to all carriers with 
which BeiiSouth Interconnects. 

8.4.3.3 BeiiSouth e.,all provide all signaling necessary to provide Tandem 
Switching with no loss of feature functionality. 

8.4.3.4 Tandem Switching &hall interconnect with ACI's switch, using two-way 
trunkS, for traftic that is transiting via Bell South network to interLA r A or 
intraLATA camera. At ACI's request, Tandem Switching shall record and 
keep recorda of tnaffic for bHiing. 

8.4.3.5 Tandem Switching shall provide an alternate final routing pattern for ACI 
traffic overflowing from djrect end office high usage trunk groups. 

8.4.4 Tandem Switching 'ShaH meet or exceed (I.e., be more favorable to ACt) 
each of the r:equlrements for Tandem Switching set forth in the following 
technical references: 

8.4.4.1 Bell Communications Research TR-TSY..000540 Issue 2R2, Tandem 
Supplement, 611/90; 

8.4.4.2 GR-.905-CORE covering CCSNIS; 

8.4.4.3 GR-1429-CORE for call management features; and 
GR-2883-CORE and BeiiCore GR-2902-CORE covering CCS AIN 
interconnection 
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9. Qptmtor Syttlm• 

BeiiSouth agrees to offer access o o.,erator systems pursuant to the 
tenns and conditions following and at the rates set forth in Attachment 11 . 

9.1 Definition 

Operator Syttema It the Network Element that provides operator and 
automated caU h•ndllng and billing c;pecial services, customer telephone 
listings and optional call completion services. The Operator Systems, 
Network Element provides two types of functions: Operator Service 
functions and Directory Assistance Service functions. each of which are 
described In d•H below. 

9.2 Operator lervlce 

9.2.1 

Operator Se1Vice provides: (1) operator handling for call completion (for 
example, collect. third number billing, and manual credit card calls), (2) 
operator or automated assistance for billing after the customer has dialed 
the called number (for example, credit card calls); and (3) special services 
lncluetlng but not flmlted to Busy line Verification and Emergency line 
lnteJTUpt (Ell), Emergency Agency Call, Operator-assisted Directory 
Assistance, and Rate Quotes. 

9.2.2 Requirements 

9.2.2.1 When ACI requests BeiiSouth to provide Operator Services, the following 
requlrenWnta apply: 

9.2.2.1.1 BeiiSOuth lhall complete 0+ and 0· dialed local calls. 

9.2.2.1.2 BeiiSOuth shall complete 0+ intra LATA toll calls. 

9.2.2.1.3 BeiiSouth shall complete calls that are billed to ACI customer's calling 
card that can be validated by BeiiSouth. 

9.2.2.1.4 BeiiSouth shall complete person-to-person calls. 

9.2.~.1 .5 BeiiSouth shali complete collect calls. 

9.2.2. ~ .6 BeiiSouth shall provide ths capability for callers to bill to a third party and 
complete such calla. 

9.2.2.1.7 BeiiSouth shall complete station-to-station calls. 

9.2.2.1.8 BeiiSouth shall process emergency calls. 
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9.2.2.1.9 BeiiSouth lhall process Busy Line Verify and Emergency Line Interrupt 
requeata. 

9.2.2.1.1 0 BeiiSouth sha'tt process emergency call trace, as they do for their 
Customers prior to the Effective Date. Call must originate from a 911 
provider. 

9.2.2.1.11 BellSouth shall process .operator-assisted directory assistance calls. 

9.2.2.2 BetiSouth lhatladhere to equal access requirements, providing ACIIocal 
.. customers the· same IXC access as provided to BeiiSouth customers. 

9.2.2.3 SeUSouth shall exercise at least the 88me level of fraud control In 
provldtnq Operator Service to ACI that BeiiSouth provides for Its own 
operator lerYice. 

9.2.2.4 BeJISduth shall perform Billed Number Screening when handling Collect, 
P8(80n-to-Person, and Billed-to-Third-Party calls. 

9.2.2.5 BeiiSouth ahaff direct customer account and other similar Inquiries to the 
customer aervk:e center designated by ACI. 

9.2.2.6 BeiiSouth lhaU provide a feed of customer call records in "EM I" format to 
ACiln accordance with CLECODUF standards specified In Attachment 7. 

9.2.3 Interface Requirements: 

With respect to Operator Services for calls that originate on local 
switching capabllty provided by or on behalf of ACI, the Interface 
requlrementa lhaU conform to the then current established system 
Interface apeclflcationa for the platform used to provide Operator Service 
and the Interface shall conform to industry standards. 

9.3 Directory Me-nee S.rvJco 

9.3.1 Definition 

9.3.2 

9.3.2.1 

Directory Assistance Service provides local customer telephone number 
listings with the option to complete the call at the callers direction separate 
and dlatJnct from local switching. 

Requirements 

Directory Alaistance SP-rvice shall provide up to two listing requests per 
caU. If avaUable and If requested by ACI's customer, BeiiSouth shall 
provide caller-optional directory assistance call completion service at rates 
contained in Attachment 11 to one of the provided listings, equal to that 
which BetiSouth provides Its customers. If not available, ACt may request 
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such requirement pursuant to the Bona Fide Request Process of 
~ment9. 

Directory Aaalatanc Service Update• 

BeiiSouth shall update customer llatlnge changes dally. These changes 
Include: 

9.3.2.2.1.1 New cuatomer connections: BeiiSouth will provide service to ACt that Ia 
equal to the service It provides to Itself and its customers; 

9.3.2.2.1.2 Cuatom~r dlsoonnections: BeiiSouth will provide service to ACI that is 
equal to the service it provides to Itself and Its customers; and 

9.3.2.2.1.3 Customer address changes: BeiiSouth will provide service to ACI that is 
equal to the_aervice It provides to Itself and Its customers; 

9.3.2.3 

9.4 

9.4.1 

9.4.2 

9.4.2.1 

9.4.2.2 

9.4.2.3 

9.4.2.4 

9.4.3 

9.4.3.1 

TheM updates shall also be provided for non-listed and non-published 
numbers for use In emergencies. 

Branding for c;»perator Call Processing and Directory Assistance 

The BeiiSouth Operator Systems Branding Feature Provides a definable 
announcement to CLEC end users using Directory Assistance/Operator 
can Proceeling prior to placing them in queue or connecting them to an 
available operator or automated operator system. This feature aJiows the 
CLEC o h've its calls custom branded with the CLEC name on whose 
behalf BeiiSouth :is provJding Directory Assistance and/or Operator Call 
Proqaulng. 

BeiiSoUth offers four services levels of branding to CLEC's ordering 
Directory Aulltance and/or Operator CaJI Processing. 

Servtce Level1 • BeiiSouth Branding 

ServicG Level 2 - Unbranded 

Service Level3,. yustom Branding 

Service Level4. Self Branding (only applicable for Resale or Unbundled 
Port CLec•s who route to an operator service provider other than 
BeiiSouth). 

Resellers and Unbundled Port CLECS 

BeiiSouth Branding Is the Default Service Level. 
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Unbtandlng~ Custom Branding, n<4 Self ran lng require the CLEC to 
order Mleclve routing for each originating BeiiSouth end office Identified 
by the CLEC. Rates for Se -. ctive Routing are set forth in Atta{:hment 
11. . 

Cuatomer Brendlng and Self Branding require the CLEC to order 
dedicated ~nklng from each BeHSouth end office identified by the 
C~EC. to elttw the 8eltSouth TOPS or the CLEC Operator Setvice 
Provider. Rates for trunks are aet forth In applicable BeiiSouth tariffs. 

Unbrandtng - Unbranded Directory Assistance and/or Operator Call 
Proceseing cans ride common trunk grqups provisioned by BeHSouth 
from thole end offices identified by the CLEC to the BeiiSouth TOPS. 
These C81la are routed to HNo Announcement." 

Facltltles Baaed CLECS 

Unbrandtng Ia the Default Service Level. 

All Service Levels require the CLEC to order dedicated trunking from 
their end ofllce(e) point of Interface to the BeiiSouth TOPS Switches. 
Rates tor trunb are set forth In applicable Bell South tariffs. 

~Branding includes charges for the recording of the branding 
announcement and the loading of the audio units in each TOPS Switch 
for which the CLEC requires service. The ·recording and loading charges 
are non-r.cutrfng unless the CLEC elects to change the recorded .name 
or requlreiiCCell to additional TOPS Switches. Customized Brant:ting 
Ia limited to the CLEC name. 

DINCtory Anlstence Database Service (DADS) 

~ eball make Its Directory Assistance Database Service {DADS) 
available to ACIIOiely for the expressed purpose of providing Directory 
Assistance type aervlces to ACI Corp. end users. For the purpo8es of 
Section 9.5 of thie Attach!"fnt 2, the term •end usef denotes any entity 
which obtain• Dnclory Altlatance type services for Its own use from a 
DADS customer. Directory Assiltance type service Is defined as Voice 
Directory Autnlnce (DA Operator System assisted). ACI agrees that 
Directory Alal8t8hoe Data~ Service (DADS) will not be used for any 
purpose which vlolatel fedeml .Jr state Jaws, statutes, regulatory orders 
or tartffl. Except for the permitted users, ACI agrees not to disclose 
DADS to othert and lhall provide due care In providing for the security 
and confidentiality of DADS. Further, ACI authorizes the Inclusion of ACI 
Subscriber lletinge in the BeiiSouth Directory Assistance products. 

BeiiSouth shall provide ACI Initially with dally updates which reflect all 
listing change actiVIty occuning since ACI's most recent update via 
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megnellc tlpe, -end sublequently slf\9 electr nic connecti,--ay such as 
Nttwolk Dill Mover to be devefoped mutu lly by ACI and BeiiSouth. If 
ACI..- CONNECT: Direct w nnectivlty, then ACI agrees to aaaume 
the COlli of obllllning private line connections to enable CONNECT: 
Dfr8ct •coriliCtlvlty. 

BeiiSOuth Wla n~quire approXimately one month after receiving an order 
to .,..,.,. the Base File. BeiiSouth will J)rovide daUy u~tea which will 
rwftect .. ....,.. change aqivlty occurring since CLEC's mott recent 
u,_. · IIISouth thall provkte updMe8 to ACI on a Business. 
Reskteriol, or combined Business and Residence basis. ACI agrees 
that the upd8tea lhall be used solely to keep the Information current. 
Delivery of Daly Updates wiiJ commence the day after ACI receives the 
Buefle. 

RMes for DADS are as set forth In Attachment 11. 

Dnct~11111 to DINCtory Allletance hrvlcee 

Dhct':Aallll to Directory Aalistance Service (OADAS) will provide 
ACt's diNatory auiltance OPfl'&tora with the ability to search all 
avalable 811South'a subscrtber listings using the Dlrectoty Aasiatance 
SeMCe fDmwt. SUblcription to DADA$ will allow ACI to utilize Its own 
switch: opeNtor workltatlona and optiOnal audio subsystems. 

BeiiSouthwiJ pt'OVide OADAS from its DA location. ACI will access the 
DADAS ey1tem via a telePhone company provided polnl of avaHablllty. 
ACI h8l the NIPOilliblllty of pRWidlng the phY$iC81 links required to 
connect to the point of avaUsbUity. These facilities may be purchased 
from the telep."tone company as rates and charges bUied separately from 
the chargee 8IIOCiated with thll offering. 

9.6.3 A apecJftect lnterf8ce to each ACI aubsyafem will be provided by 
BeiiSoUth. Interconnection between ACI aystem and a specified 
BeiiSOuth location will be purauant to the use =1 ACI owned or ACI 
leased ~ 8nd lhall be appropriate sized baaed upon the volume of 
queifea being~ .,YACI. 

9.6.4 The apecfficatlons for the three Interfaces neceuary for Interconnection 
.. available In the folloW.ng documents: 

9.6.4.1 DADAS to Sublcriber Operator Position System-Northern Telecom 
Document C81·2300-07; Untveraal GatrNtay/ Position Meuage Interface 
Format Speclftcatlon 

9.6.4.2 OAOAS to SUblcttber Switch-Northern Telecom Document 0210-1 
VersiOn A107: fifTDMS/CCIDAS System Application Protocol; and AT&T 
Docotnent 2S0-900-535 Operator Services Position System Lilting 
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9.6.5 Rates fofDAOA$· are as .-t forth in·Attachment 11 . 

10. 
. .. 

BeiiSouth 119,.... 10 offer access to unbundltKS ~naiing a~d access to 
BenSouth'a Mfi1allncJ.d btl ... aubjtot to compatibility tetting and at the 
l'ltlll-tet bth~c:Nne"' 11. BetiSOuth may provide mediatld accen 
tQ 8tiiSoutt't' l~~tg ~~ and databases. Available slgnaling 
efement1ttndude lignallng Unka. signal transfer points and service control 
pointa. ~ f\JnctionalitY will..,. available with both A~link aod B-link 
connectJVIy.. ... . ' 

DeftnttJOn JJf ftlnallng Ltnk Tranaport 
- !' • - ,i: 

Slgniltng J.Jnk T..-port It a set of twO or four dedicated 56 Kbps. 
tranamlliioft petM;)etw.en" CLEC•signated Signaling Pointa of 
lntetconn~ (SPOt) that provides appropriate physical diversity. 

' 

10.2 iJ'.cttnlcal ~&.rnenta 
. . 

10.Z.1. ~ ·'Signaling LIM Trlnapor( ahall consiJt of ful~duplex mode 56 kbps 
.ftnlrnf~ ,_., 

10.2.2 Of:the various~· ~vailable, Signaling Link Transport shaH perform in 
the f~ tWO"~: "' .. 

1 0.2.2.1 ~ •A ··{wink"' WhiCh 1a a -connection between a switch or SCP and a home 
Signaling Transfef PoJnt Switch (STPS} pair; and 

10.2.2.2 · ~a -&-link• which is a CQnnection between two STPS palrs in different 
compt~ny ~~e.g •• between two STPS pairs for two Competitive 
Local Exchange ~(CLECs)). 

1 0.2.3 ·Signaling Link Transport shatt consJst of two or more signaling link layers 
as foiiOWe: 

1 0.2.3.1 An A-link layer t haU consist of two flnk8. 

1 0.2.3.2 A ·a-nnk Ia~ lhall consist of four links. 



10.2.4 

10.2.4.1 

10.2.4.2 

10.2.5 

10.2.5.1 

10.2.5.2 

10.3 

10.3.1 

11.2 

11.2.1 

11.2.1.1 

11.2.1.2 

11.2.1.3 

11 .2.1 .4 
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A lfgnlllng Hnk layer shall satisfy a performance objective such that: 

There shd be no more than two minutes down time-J»er year for an A-link 
layer: lind 

There shall be ~lble (leu than 2 seconds) down time per year for a 
8-lfnk layer. 

A signalinct Unk layer shall .. tlafy Interoffice and Intraoffice diversity of 
fapilltles and~ such that 

No single falure of facilities or equipment causes the failure of both links 
in an A-link layer (i.e., the links should be provided on a minimum of two 
B8P$tate phytiCal paths end·to-end)i and 

No two concurrent faUures of facilities or equipment shall cause the failure 
of atl four links In a B-link layer (i.e., the links should be provided on a 
minimum of ttne Hparate physical paths end-to-end). 

lnterfllce Requlntments 

Thpalhall be a 081 (1.544 Mbps) Interface at the ACt-designated 
SPOts. e.ch !8 kbps transmission path shall appear as a 050 channel 
within the OS11nterface. 

SlgiWIIng Tfllllftr PokJta ISTPal 

Definition· Slgnllling T~nsfer Points is a signaling network function that 
includes all of the capabilities provided by the signaling transfer point 
switchel (STPSI) lnd their aaociated signaling links whJch enable the 
e~ Of SS7 m•••aoe• among and between switching elements, 
database elements and signaJing transfer point switches 

Technical ~tl 

STPa shall provide acceM to Network Elements connected to BeiiSouth 
SS7 network. ~· Include: 

BeftSouth Local SWitching or Tandem Switching; 

BeiiSouth Service Control Polr.tSIOataBasea; 

Third-party local or tandem switching 

Third-party .. provided STPs. 
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11.2.2 The eonn8ctivlty proyided by STPs shall fullY support the functions "of all 
other~ EJementa axln.-ed to Bell South SS7 network. This 
e~ includ"eltfie use of BeUSoilth SS7 network tr, convey messages 
whJct\ ~lther originate nor tel'n)lnate •t a sign ling end pOint directly 
connected to8eUSOUth·SS7·network ~/.e., transient messages). When 
BeUSoutfi ~7 oetwork 1a used to convey transient messages, there shall 
be no alteration of the Integrated Servtcea·;Oigltal Network u..r Pert 
(ISONUP) or Tra.,.action Capabilities Application Part (TCAP) user data 
that~ the content of the message. 

,, 

11.2.3 · lfa lleiiSoUth tlftdern twitch routes ceiling tteftic, baaed on dialed or 
transl8tect dlglll, on SS7 Jrunks between an ACllocal switch and third 
party local.awltch. BeUSouth SS7 network shaJI convey the TCAP 
messages that are necessary to provide Call Management features 
(AutomatiC~. Automatic Recall, and Screening L.lst Editing) 
betWeen AC11ocal STPSs and the STPSs that provide connectivity with 
theJhird partj lOCal switch, even if the third party local switch is not 
dl~ -connectecUo BetiSouth STPSs . .. 

11.2.4 STPaiMII ~ IJl f!tnetJons of the MTP as defined in Bellcore ANSI 
lnte~ Requirements. Thl$ Includes: 

11.2.4.1 

' 

11 .2.4.2 Signaling Un~ functions. as defined in Bellcore ANSI Interconnection 
Requ~ments, ~nd 

11.2.4.3 SignaU,lg Networtr¥.anagement functions, as defined in Bellcore ANSI 
Interconnection Requirements. 

11.2.5 STPa shall ~e all funCtions of the SCCP necessary for Class 0 (basic 
~) le(vlce, as defined in Bellcore ANSI Interconnection 
Requ!AMnentlt l.li particul,r, th1s includes Global Title Translation (GTT) 
and SCCP Management procedures, as specified in T1.112.4. In cases ~ 

where the desti...UOO lignaUng point Is a ACI or third party local or 
taOdem ~ ~directly connected to BeiiSouth SS7 network, 
eenSouth shall perfofm final GTr of messages to the 'destination and 
SCCP Su~ Management of the destination. In all other cases, 
aeUSouth shall~rm iQtermediate GTT Of'messages to a gateway pair 
of STPSs In MSS'f network connect!d with BeiiSouth SS7 network, and 
'shilh not petform SCCP SUbsystem Management of the de~!ination. If 
BefiSouth pet'forms final G 1 to a ACI database, then ACI ag,._. to 
provide BelfSouth with the Destination Point Code for the ACI database. 

11.2.6 STPs shaU prQvJde on a non~lscrlmlnatory basis aJI functions of the 
OMAP commonly prov1ded by STPs. as specified in the reference in 



11.2.6.1 

11.2.6.2 

11 .2.7 

11 .2.8 

11.2.9 

11 .2.9.1 

11 .2.9.2 

11 .3 

11.3.1 

11 .3.1.1 

11 .3.1.2 

11.3.2 
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Section 1 0.4.6 of lhil Attachment. All OM P functions will be on a "where 
avalable•·ball and can Include: 

MTP Routing Vertflcatlon J'eat (M~VT) and 

~ RouiJn8 Vertftcation Teat (SRVJ:). 

In ~ where the detllnation l;lgnallng point Is a BeiiSouth local or 
tanctem IWftching ayttem or database. or Ia an ACI or third party focal or 
tandetn ~system dlrectty connected to the BeiiSouth SS7 
n~. ST'h •u perfonn MRVT and SRVT to the destination signaling 
point. In all olw cases, STP• shall perform MRVT and SRVT to a 
gateway pair of S'IPSs In an SS7 network connected with the Bell South 
SS7 network. This requirement shall be superseded by the specifications 
fo• lntemetwork MRVT and SRVT If and when these become ·approved 
ANSI standard• and available capabilities of BeiiSouth STPSs, and If 
mutually a~ upon by ACI and BeiiSouth. 

STPa shall be on parity with BeiiSouth. 

SS7 Adv•nced lnttlllgent Network (AIN) Access 

When technically feasible and upon request by ACI, SS7 Access shall be 
made available In auociation with unbundled ewltchlng. SS7 AIN Access 
Is the provisioning of AIN 0.1 triggers In an equipped BeiiSouth local 
switch and interconnection of the BeiiSouth SS7 network with the ACI 
SS7 network o exchange TCAP queries and responses with an ACI SCP . . 
SS7 AtN Aocell shall provide ACI SCP access to BeiiSouth local switch 
in association with unbundled switching via interconnection of BeiiSouth 
SS7 and ACI SS7 Networks. BeiiSouth shall offer SS7 access through its 
STPa. If BeUSouth requires a mediation device on any piirt of its network 
specific to this form of access, BeiiSouth must route its messages in the 
same manner. The interconnection arrangement shall result In the 
BeiiSouth local switch recognizing the ACI SCP as at least at parity with 
BeiiSouth's SOP's in terms of Interfaces, performance and capabilities. 

lntert.ce Requirements 

BetiSouth shall provide the following STPs options to connect ACI or ACt­
designated local switching systems or STPSs to Bell South SS 7 network: 

An A-link interface from ACI ocal switching systems: and, 

A B-link Interface from ACIIocal STPs. 

Each- type of interface shall be provided by one or more sets (layers) of 
signaling links. 
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The Signaling Point of lnterconnection~SPOI) for each link shall be 
·located at a croas-.connect el$ment, such as a DSX-1, In the Central 
. Offic~(CO) whe~e BeHSouth STPS is located. Ttiere hall be a DS1 or 
higher r8ttl transporUnterface q~ ~ch of the SPO!s. Each signaling link 
shan· appear as a 0~0 Cha~nel Within the OS 1 or higher r~te interface. 
Bell South shalt Offer higher rate OS 1 algn.llng for Interconnecting ACI 
local switching eystems or stPSs with BeiiSouth STPSa as soon as these 
become 41pprov'8d ANSI standards and av,llable capabilities of BeiiSouth 
STPSs. BeiiSouth and ACI will work jointly to establish mutually 
acceptable SPOts. 

. ' 

BeiiSouth CO shall .provide Intraoffice diversity between the SPOis and 
BeiiSouth STPS, so that no single failure of intraoffice facilities or 
equipment shall cause the failure of both B-links in a layer connecting to a 
BeiiSouth STPS. BeiiSouth and ACI will work jointly to establish mutually 
acceptable Sf?Ois. 

BeiiSouth ahaiJ provlde MTP and SCCP protocol interfaces that shall 
conform to aU sections relevant to the MTP or SCCP in the following 
specifications: 

Bellcore GR-905-C()RE, C~mmon Channel Signaling Network Interface 
SpeCification (CCSNIS) Supporting Network Interconnection, Message 
Transfer Part (MTP), and lntegtated Services Digital Network User Part 
(ISDNUP); 

Bellcore GR-1~32-CORE, CCS Network Interface Specification (CCSNIS) 
Supportin_g Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Appflcation Part (TCAP). 

,. 

Message Screenlhg ' 

SeiiSouth shall set m&f&age screening parameters so as to accept valid 
messages from ACIIocat or tandem switching systems destined to any 
signaling point within BeiiSouth's SS7 network where the ACI switching 
systemnas a legitimate signaling relation. 

BeiiSouth shall set message ~creenlng parameters so as to pass valid 
messages from ACt local or tandem switching systems destined to any 
signaling potnt or network acr.essed through BeiiSouth's SS7 network 
where the ACI switching system has a legitimate signaling relation. 

BeiiSouth shall set message screening parameters so as to accept and 
pass/send valid messages destined to and from ACt from any signaling 
point or network interconnected through BeiiSouth's SS7 network where 
the ACI SCP has a legitimate signaling relation. 
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11.4 STPa shall be equal to or better than all of the requirements for STPe set 
forth ln the following technical references: 

11.4.1 ANSI T1.111-1992 American National Standard for Telecommunications­
Signaling System Number 7 (SS7) - Message Transfer Part (MTP); 

11.4.2 ANSI T1.111A-1994 American National Standard for Telecommunications 
- Signaling System Number 7 (SS7)- Message Transfer Part (MTP) 
Supplement; 

11 .4.3 ANSI T1.112-1992 American National Standard for Telecommunications­
Slgnali~ System Number 7 (SS7) • Signaling Connection Control Part 
(SCCP); 

11 .4.4 ANSI T1.115-1990 American National Standard for Telecommunications­
Signaling System Number 7 (SS7} • Monitoring and Measurements for 
Networks; 

11.4.5 ANSI T1.116-1990 American National Standard for Telecommunications· 
Signaltng System Number 7 (SS7) • Operations, Maintenance and 
Administration Part (OMAP); 

11.4.6 ANSI T1.118-1992 American National Standard for Telecommunications- · 
Sigrialing SYstem Number 7 (SS7) • Intermediate Signaling Network 
Identification (ISNI); 

11 .4. 7 Bellcore GR-905-CORE. Common Channel Signaling Network Interface 
Specification (CC N S) Supporting Network Interconnection, Message 
Transfer Part (MTP), and Integrated Services Digital Network User Part 
(ISDNUP); and 

11 .4.8 Bellcore GR-1432-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). 

12. $ervlce Control polnts/DagBaaea 

12.1 Definition 

12 .1.1 Oataba888 are the Network Elements that ;::.;ovlde the functionality for 
storage of, acceas to, and manipulation of Information required to offer a 
particular setvlee and/or capa..,':::;. Databases Include, but are not limited 
to: Local Number Portability, LIOB, Toll Free Number Database, 
Automatic Looation Identification/Data Management System, Calling 
Name Oatabase, access to Service Creation Environment and Service 
Management System (SCEISMS) application databases and Directory 
Assistance. 
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12.1.2 A SeMce Contlol Point (SCP) Is a specific type of Databaae functionality 
de~ In a Signaling yate 7 S7 network that executes service 
apptiQIIIon logic in retpon..,e to SS7 queries sen~ to It by a switching 
lyetlm alto con"ectect to the SS7 network. Service Management 
Systems provide operational Interfaces to allow for provisioning, 
adminlltration and maintenance of subscriber data and service application 
data stored In SCPs. 

12.2 Technical Requirements for SCPa/Databaaes 

Requnments for SCPs/Databases within this section address storage of 
informdon, access to information (e.g. signaling protocols, response 
times), and admlnls,ration of information (e.g., provisioning, 
admln{stration, and maintenance). All SCPs/Oatabases shall be provided 
to ACI in accbrdance with the following requirements. 

12.2.1 BeUSouth shalt. provide physical access to SCPs through the 557 network 
and protOcOls with TCAP as the application layer protocol. 

12.2.2 BeiiSouth shall provide physical interconnection to databases via Industry 
standard lntlrfacea and protocola (e.g. SS7, ISDN and X.25). 

12.2.3 TtMt rellabHity of Interconnection options shall be consistent with 
requirements for diversity and survivability. 

12.2.4 Databeae Availability 

can proce sing databases shall have a maximum unscheduled availability 
of 30 minutea per y•r. Unavailability due to software and hardware 
upgrades shaD be scheduled during minimal usage periods and only be 
undertaken upon proper notification to providers which might be impacted. 
Any downtime iasodated with the provision of call processing related 
ct.tabasea will Impact all service providers, including BeiiSouth, equally. 

12.2.5 The.,.qperationalinterface provided by BellSouth shall complete Database 
transactions (I.e., add, modify, delete) for ACI customer records stored In 
BeiiSouth databasea within 3 days, or sooner where BellSouth provisions 
Its own customer records within a shorter Interval. 

12.3 L~l Number Portability Database 

12.3.1 Definition 
The Permanent Number Portability (PNP) database supplies routing 
numbers for calfs tnvolvJng numbers that have been ported from one !ocal 
service provider to another. PNP Is currenUy being worked in Industry 
forums. The results of these forums will dictate the Industry direction of 
PNP. BeiiSouth agree~. to provide access to the PNP database at rates, 
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terms and conditions as set forth by BeUSouth and in accordance with an 
effectJve FCC or Commission directive. 

12.4 Line Information Database (LIDB): 

BeUSouth will atore In its LIDB o 11y record• relating to Hrvlce In the 
BIIISouth region. 

12.4.1 Definition 

The Line Information Database (LIOB) is a transaction-oriented database 
accessible through Common Channel Signaling (CCS) networks. It 
contains recorda associated with customer Line Numbers and Special 
Billing Numbers. LIDB accepts queries from other Network Elements and 
provides appropriate responses. The query originator need not be the 
owner of LIDB data. LIDB queries Include functions such as sa~ning 
bill~ numblrl that provides the ability to accept CoJiect or ·Third Number 
Billing caU. and validation of Telephone Line Number based non­
proprietary calling cards. The Interface for the LIDB functionality Is the 
interface bllwMn BeiiSouth CCS network and other CCS networks. LIDS 
alto Interfaces to administrative systems. 

12.4.2 Technical Requirements: 

12.4.2.1 

12.4.2.2 

12.4.2.3 

12.4.2.4 

BeiiSouth wilt-offer to ACI any additional capabilities that are developed 
for LIDB during the life of this Agreement. 

Prior to the avaUabiJitY of a long-term solution for Local Number Portability, 
BeiiSouth shall enable ACt to store in BeiiSouth's LIOB any customer Line 
Number 01' Specfal Billing Number record, whether ported or not, for which 
the non-ACI dedicated NPA-NXX or RA0-0/1XX Group Is supported by 
that L!IDB. except for numbers ported from a third party local services 
provider. 

Prior to the availability of a long-term solution for Local Number Portability, 
BeiiSouth shall enable ACI to store In BeiiSouth's LIDB any customer Line 
Number or Special BHiing Number record, whether ported or not, and ACI 
dedicated NPA-NXX or RA0-0/1 XX Group Recorda, except for numbens 
pOrted from a third party local services provider. 

Subsequent to the availability of a long-term solution for Local Number 
PortabUity. BetiSouth shall enable ACI to store In BeiiSouth's LIDB any 
customer Une Number or Special Billing Number record, whether ported 
or not, regardlesa of the number's dedicated NPA-NXX or RAO[NXX]· 
0/1XX., except for numbe ported from a third party local services 
provider. 

BeJISouth ahaU porform the following LfOB functions (I.e., processing of 
the following query types as defined In the technical reference In Secticn 
13.8.5 Of thla Attachment) for ACt's customer records in LIDB: 
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12.4.2.4.1 BlUed Number Screening (provides Information such as whether the Billed 
Number may accept Collect or Third Number Billing calls); and 

12.4.2.4.2 Calling Clrd Validation· If ACI chooses to offer Tel Line Number TLN 
and/or Special Billing Number (SBN credit cards, caiJing card validation 
will be aupported1or ACI customer data in the LIOB. 

12.4.2.5 Bensouth shall process ACI's Customer records in t..IDB at least at parity 
with BeHSouth customer records, with respect to other LIDB 1\.inctlona. 
S.USouth shall Indicate to ACI what additional functions (If any) are 
performed by LIDB In the BeiiSouth network. 

12.4.2.6 W,ithln two (2) weeks after a request by ACI, BeiiSouth ahaJI provide ACI 
with a list of the customer data items which ACI would have to provide In 
order to aupport each required LIDB function. The list shall indicate which 
data Items are essential to LIDS function, and which are required only to 
support certain seNices. For each data item, the list shaJI show the data 
formata, U. acceptable values of the data item and the meaning of those 
values. 

-
12.4.2.7 BeiiSouth shall provide LIOB systems for which operating deficiencies that 

would result in calls being blocked, shall not exceed 30 minutes per year. 

12.4.2.8 BeUSouth shall provide LIDS systems for which operating deficiencies that 
would not result in calls being blocked shall not exceed 12 hours per year. 

12.4.2.9 BeiiSouth shall provide LIDS systems for which the llDB function shall be 
in overtoad no more than 12 hours per year. 

12.4.2.10 BeiiSouth shall provide ACI with the capability to provision (e.g., to add, 
update, and delete) NPA·NXX and RA0-0/1XX Group Records, and Line 
Number and Special BHIIng Number Records, associated with ACI 
customers, dnctly into the BeiiSouth's LIDB provisioning process. The 
capability to pmviaion (e.g., to add, update, and delete) NPA-NXX iand 
RA0-01/1XX Group records, and Line Number and SpeciaJ BiDing 
Number Records, associated with ACI customers will be provided by 
BeUSouth'e DBAC. Direct access into BeiiSouth's LIDB process is not 
cunently avalable. Once Direct acceaa becomes available with the 
appropriate eecurity measures. BeiiSouth will offer such access to ACI In 
the lntettm , BeiiSouth will provide access by electronic mail, facsimile or 
password-protected phone call (applicable to Group level NPA-NXX and 
RA0-01/1XX, updated wi nin the same day If notification to BeiiSouth Is 
received by 1:00 PM central time). 

12.4.2.11 BeiiSouth shall mai.ntaln customer data (for line numbers, card numbenJ, 
and for any offler types of data maintained In LIOB) so that such 
customers shall not experi~ .. 1ce any Interruption of service due to the lack 
of such maintenance of customer data. In the event that end user 
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customer& change their local services provider, Bell South will use its best 
effortf to minimize service Interruption in those situations where SeiiSouth 
has control over additions nd deletl ns to the database as the LIDS 
provider. 

12.4.2.12 All additions, updates and deletions of ACI data to the LIDB shall be 
solely at the dlrJctlon of ACI. Such direction from ACI will not be required 
where the addition, update or deletion is necessary to perform standard 
fraud control measures {e.g., calling card auto-deactlvatJon). 

12.4.2.13 BellSouth shall provide priority updates to LIDB for ACt data upon ACI's 
request (e.g., to support fraud detection), via password-protected 
telephone -card, facsimile, or electronic mail within one hour of notice from 
the establiShed BeiiSouth contact, 

12.4.2.14 SeiiSouth shall provide ACt with the capability to directly obtain, through 
an electfOnlc Interface, reports of all ACI data In LIDB. Such capability will 
be th~h the data migration format (FCIF Interface) that ~n be used to 
electronically obtain reports of ACI data In LIDB. 

12.4.2.15 BefiSoutb•hall provide LIDB systems such that no more t~Qn 0.01% of 
ACI·cuatomer records will be mining from LIDB, as measured by ACI 
audits. BeiiSouth will audit ACI recorda in LIDB against DBAS to identify 
record rnilm8tct'la and provide this data to a deslgt~ated ACt contact 
person to resolve the status of the records and BeiiSouth will update 
system approprtatety. BeiiSouth will refer record of mis-matches to ACI 
wlthrn on a business day of audit. Once reconciled records are received 
back from ACI, BefiSouth Wtll update LIDB the same business day if less 
than· 500 recon:l8 are received before 1:OOPM Central Time. If more than 
500 recorda are received, BeiiSouth will contact ACt to negotiate a time 
frame for the updates. not to exceed three business days. 

12.4.2.16 BeiiSouth shaH perform backup and recovery of all of ACt's data in LIDS 
InclUding sending to UDB all changes made since the date of the most 
recent backup copy. In at least the same time frame Bell South performs 
backup and recovery of BeiiSouth data in LIDS for itself. Currently, 

· BelfSouth performs backups of the LIDS for Itself on a weekly basis and 
when a new software release Ia scheduled, a backup is performed prior to 
loading the new release. 

12.4.2.17 BelfSouth -shall provide to Cl access to LIOB measurements and reports 
at least at partly with the capabHity that BeiiSouth has for tts own customer 
records and that BefiSouth provides to any other party. Electronic access 
shal be offered to ACI when it becomes avaHable. CurrenUy, BefiSouth 
provides the following information from the BlUing Mea.surements System 
summarized by Data Owner/Query Originator: 

Calling Card Queries 



r -

Billed Nomber ScrMning Queries 
Calling Card SUcoesaful 
Calftng c.d Denied 
Calling Cerd CCAN $erv1ce Denied 
Calling card Pin M8tch Field 
Calling Cerd Record Not Found 
Billed Number ScrMnlng Successful 
BOie<t Number 8cnenlng Not Found 
Group Not Found 
BNS/C Proceulng Indicator Not Enabled 
Group StatuiiNonparticJpating 

Alt8chment 2 
Pege42 

As additional LIDB measurements and reports become available, such 
measurements and reports also will be provided to ACI. 

12.4.2.18 BeiiSouth shall provide ACI with LIDB reports of data which are missing or 
contain emn, a well as any misroute errors, within a reason time period 
as negotiated between ACI and BefiSouth. 

12.4.2.19 BeiiSouth shaH prevent any acceas to·or use of ACI data in LIDB by 
BeiiSoUih .-.net that are outside of eatabliahed admJnistrative and 
fraud control periOnnel, ~r by any other party that Is not authorized by ACI 
In writing. · 

12.4.2.20 BeiiSoUth shall provide ACI performance of the LIDB Data Screening 
functidil, which allows I LIDB to completely or partially deny specific 
query briginalors ~cce~s to LIDB data'owned by specific data owners, for 
Customer Data thet Is part of an NPA-NXX or RA0-0/1 XX wholly or 
partially owned by ACI at least at parity with BeiiSouth Customer Data. 
_BeUSouth shaM obtain from ACI the screening lnfonnation associated with 
LJDB Data Screening of ACI data in accordance wtth this requirement. 
BeiiSouth currently does not have LIDB Data Screening capabHities. 
When such capabllty Is available, BeiiSouth shall offer it to ACI under the 
Bona Fide Request process of Attachment 9. · 

12.4.2.21 BeJISouth shaU accept queries to LIDB asioclated with ACI customer 
records, and shall return responses in accordance with Industry 
standards. 

12.4.2.22 BeiiSouth shaU provide mean processing time at the LIDB within 0.50 
seconds ''"der normal conditions as defined In industry standards. 

12.4.2.23 BeiiSouth shall provide prnresslng time at the LIDB within 1 second for 
99% of all messages under normal conditiOns as defined In Industry 
standards. 

12.4.2.24 BeiiSouth shall provide 99.9% of all LIDB queries In a round trip within 2 
seconds as defined In industry standards. 
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BettSouth shaU.offer LIOB in accordance with the requirements of this 
subsection. 

Tnt lnterfloe to LIDB sha11 be In accordance With the technical references 
contained within. 

12.4.3.2 The CCS Interface to LIDS shall be the standard Interface described 
herein. 

12.4.3.3 The U08 Data Base Interpretation of the ANSI-TCAP messages shall 
comply with the technical reference herein. Global Tltle Translation shalf 
be maintained tn the llgnaling network in order to support signaling 
network routing to the LIOB. 

12.5 Toll FI'M Number Databaae 

The Toll F,.. Number Database 11 a SCP that provides functionality 
necetllfY for toll free (e.g., 800 and 888) number services by providing 
routing Information and additional so-called vertical features during call 
set-up In response to queries from SSPs. BeiiSouth shall provide the Toll 
Free Number Databaae in accordance with the following: 

12.5.1 Technical Requlrwnenta 

12.5.1.1 BeltSouttl ahaH make BetJSouth Toll Free Number Database available for 
ACI to query\Vfth a toll-free number and originating information. 

12.5.1.2 The Toll Free Number Database shall retum carrier identification and, 
where applicable, the queried toll free number, translated numbers aiid 
instnJctions ask would in response to a query from a BeiiSouth switch. 

12.5.1.3 The SCP ahall allo provide, at ACt's option, such additional feature as 
deiCI'ibed In SR .. TSV..002275 (BOC Notes on BeiiSouth Networks, SR­
TSV..00227S, IS$1e 2, (Bellcore, April1994)) as are available to BeiiSouth. 
These may lndude but are not limited to: 

12.5.1.3.1 Network Management; 

12.5.1.3.2 Customer SampJe Collection; and 

12.5. 1.3.3 Service Maintenance 

12.6 Automatic Location. Identification/Data Management System 
(ALUDMS) 

The AU/OMS D11tabase contains customer information (Including name, 
address, telephone information, and sometimes special information from 
the focal service provider or customer) used to determine to which Public 
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Sefety Answering Point (PSAP) to route the call. The ALl/OMS database 
Ia Ul8d to prOvide more routing flexibility for E 11 calla than Baste 911 . 

. 8eQSouth lhlll provide the Emsrgency Services Database in accordance 

. wfth tbe following: 

12.6.1 TKhnlclll RequiNtMnta 

12.6.1.1 BeDSouth Ahaloffer ACI a data link to the All/OMS database or permit 
ACI to provide II own data Jlnk to the ALVDM$ database. BeiiSouth shall 
provide emar reportt frotn the ALl/OMS database to ACilmmediately after 
ACI lnputllnfonnatlon Into the All/OMS database. Alternately, ACI may 
utilize BeiiSouth. to enter customer Information into the data base on a 
demand billl, and validate customer information on a demand basis. 

12.6.1.2 The All/OMS database sha;: contain the following customer Information: 

12.6.1.2.1 N_,.,; 

12.6.1.2.2 Adchll: 

12.6.1 .2.3 TelephQne number: and 

12.6.1.2.4 Other lnformllion a appropriate (e.g., whether a customer is blind or deaf 
or has another dilabllity). 

12.6.1.3 When the BeU80uth is responsible for administering the ALl/OMS 
d..._ in b d ety, poited number NXXs entries for the ported 
numberl should be maintained unless ACI requests otherwise and shall 
be updeted If ACI requests, provided ACI supplies BetiSouth with the 
updetes. · 

12.6.1.4 When Remote Call Forwarding (RCF) is used to provide number 
portabUity to the local customer and a remark or other appropriate field 
information Is ava8able In the database, the shadow or -rorwarded-to• 
number and an indicatiOn that the number Ia ported shall be added to the 
custOmer record. 

12.6.1.5 If 8ei1South Ia ntapOnSible for configuring PSAP features (for cases when 
the PSAP or B.elouth supports an ISDN Interface) It shall ensure that 
CLASS Automapc Recall (Calf Retum) Is not used to call back to the 
ported number. Although BeOSouth currently does not have ISDN 
Interface, BeiiSouth agreea tu comply with this requirement once ISDN 
Interfaces are In place. 

12.6.2 Interface Requlrwmenta 

The interface between the E911 Switch or Tandem and the All/OMS 
database for ACI customers shall meet industry standards. 
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12.7 Dlrec:tory Aalstance Datllbau 

12.8 

12.9 

12.9.1 

12.9.2 

12.9.3 

12.9.4 

12.9.5 

12.9.6 

12.9.7 

12.10 

12.10.1 

BeiiSouth shall make Ita directory a istmce d ta ase available to ACt in 
order to allow ACI to provide Its customera with the ume directory 
ualstanoe tllecomm~nlcations ~ BeUSouth provides to BeiiSouth 
customers. BeiiSouth shall provide ACI with an initial feed via magnetic 
tape and daHy update Initially via magnetic tape and subsequenUy via an 
electronic gateway to be d8Vfloped mutually by ACI and BeHSouth of 
customer addrea and number changes. Directory Assistance Services 
must provlcM both the ported and ACI telephone numbers to the extent 
available ln BeiSouth's database assigned to a customer. Privacy 
Indicators must be property Identified to assure the non-published 
numbers are accurately identified. 

Calling N.,... DatabaH. BeliSouth shall make available its calling name 
database at ratea, terms and conditions contained in BeliSouth's calling 
name datab8se Agreement. 

SCPa/DeiiHMithlll be equat to or better than all of the requirements 
for~ set forth in the following technical references: 

GR-248-CORE, Bell Communications Research Specffication of 
Signaling System Nut\titr 7, ISSUE 1 (Bellcore, December 199); 

GR-1432-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Slgn8Jifl9 Connection Control Part (SCCP) and Transaction 
CapabHiti Application Part (TCAP). (Bellcore, March 1994 ); 

GR-954-CORE. CCS Network Interface Specification (CCSNIS) 
Supporting Urle lnfonriatlon Database (LIDB) Service 6, Issue 1, Rev. 1 
(Bellcore, October 1995): 

GR-1149-CORE, OSSGR Section 10: System Interfaces, Issue 1 
(Bellc'ore, OctOber 1995) (Replaces TR-NWT -001149); 

BeiiCore GR·1158-CORE. OSSGR Section 22.3: Line Information 
Database 6, lssiJe (Bellcore, October 1995); 

BeiiCore GR-1428-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Toll free Service (Bellcore, M 1y 1995); and 

BOC Notes on BeiiSouth Networks, SR-TSV-002275,1SSUE 2, (Bellcore, 
April1994). 

Service CreatiOn Environment and Service Management System 
(SCEISMS) Advanced Intelligent Network (AIN) Access 

BeiiSouth'a Service Creation Environment and Ser.·ice Management 
System (SCEISMS) Advanced Intelligent Network (AIN) Access shall 



12.10.2 

12.10.3 

12.10.4 

12.10.5 

12.10.6 

13. 
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provide ACI the capablilty that will allow ACI and other third parties to 
create service applications ln a Be: Soutf\ Service Creation Environment 
and deploy thole applications In a BeiiSouth SMS to a BeiiSouth SCP. 
The third party Mrvice appllcatior~ · interact with AIN triggers provisioned 
on a BeiiSouth SSP. 

BeiiSouth'a SCEISMS AIN Acce11 lhall provide accen to SCE hardware, 
801\Ware. tettl1g and techniCal support (e.g .• help desk, system 
admml1trator) NIOUrcet available to ACI. Scheduling procedures shall 
provide ACI equivalent priority to these reiOUrces 

BeUSouth SCP ahaH partltion and protect ACt service logic and data from 
unauthorized access, execution or other types of compromise. 

When ACI selects SCEISMS AtN Access, BeiiSouth shall provide training, 
documentation, and technical support to enable ACI to use BeiiSouth's 
SCEISMS AIN Accese to create and administer applications. Training, 
documentation. and technical support wtrl address use of SCE and SMS 
aCC888 and administrative functions, but will not include support for the 
creation a specific service application. 

When ACI Mlecta SCe/SMS AIN Access, BeiiSouth shall provide for a 
secure, controlled access environment in association with its Internal use 
of AIN components. ACt access will be provided via remote data 
connection (e.g •• dial-in, ISDN). 

When ACI H fcets SCEISMS AIN Access, BeiiSouth shall allow ACI to 
download data forms and/or tables to BeiiSouth SCP via BeiiSouth SMS 
without Intervention from BelfSouth (e.g., service customizatlon and 
cuatomer subscriptiOn). 

PARI< fiBER 

-BeHSouth agrees to offer -=cess to Dark Fiber where the state 
commissions. have required such access pursuant to the terms and 
conditions following.and at the rates set forth in Attachment 11 . The 
Parties agree that Dark Fiber will be used In the provisioning of local 
service or any other I{~Wful purpose for which a telecommunications carrier 
can use such dark fiber. 

13.1.1 Dark Fiber Is unused strands of optical fiber. It may be strands of optical 
fiber e)(lstlng tl aerial or underground structure. No line terminating 
elements terminated to such strands to operationalize its transmission 
capabilities will be avaUable. No regeneration or optical amplification will 
be Included with this element. 

13.2 Requlcem•o.ts 
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13.2.1 BeiiSouth shall make avaUable Dart< fiber where It exists In BeiiSou''l's 
network and where, as a result of future building or deployment, it 
becomes available. BeiiSouth shall offer all Dark Fiber to ACI pursuant to 
the prices set forth in Attachment 11 of this Agreement 

13.2.2 ACt may test the quality of the Dark Fiber to confirm Its usability and 
performance specifications. 

13.2.3 BeiiSouth lhell ueelta belt efforte to provide to ACt Information regarding 
the location, aveilablllty and performance of Dark Fiber within ten (10) 
busineas da~ for a racorda based answer and twenty (20) business days 
for a field based answer, after 1'8Ceivlng a request from ACI ("Requesr). 
Within such time period, Beltsouth shall send written confirmation of 
availability of the Dark Fiber \Confirmation"). 

13.2.4 BeiiSouth shall use Its best efforts to make Dark Fiber available to ACI 
within thirty (30) busineu days after It receives written ronflrmatlon from 
ACI that the Dark Fiber prevloutly deemed available by BeiiSouth Is 
wanted for u• by ACI This indudes ldentlflcat1on of appropriate 
connection points (e.g., light Guide Interconnection (LGX) or splice 
pointe) to enable ACI to connect or tpllce ACI provided transmiStlon 
med.ia (e.g., .optical fiber) or equJpment to the Dark Fiber. 

14. SSZ Network lnttrconntctlon 

14 01 01 Definition 

SSZ Network Interconnection is the interconnection of ACIIocat Signaling 
Transfer Point Swltchea (STPS) and ACI local or tandem switching 
systems with BeiiSouth STPSs. This interconnection provides 
connectlviW that enableS the exchange of SS7 messages among 
BeiiSouth awttchlng IY8l8m8 and databases (OBs), ACIIocal or tandem 
switching systems, and other third-party switching systems directly 
connected to the BellSouth SS7 network. 

14.1.2 Technical Requirements 

14.1 .2.1 SS7 Network Interconnection shall provide connectivity to all components 
of the BeiiSouth SS7 ne ork. These include: 

14 0 1 0 2 .1. 1 Bell South loQal or tandem switching systems: 

14 0 .2 .1.2 Bell South OBs: and 

14. , .2.1 .3 Other third-party local or tandem switching systems. 

14.1.2.2 The connectivity provided by SS7 Network Interconnection shall fully 
support the functions of BeiiSouth switching systems and DBs and ACI or 
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other third-party switching systems with A--link access to the BeiiSouth 
SS7 network. 

If traffic is routed based on dialed or tra slaied d its b9tween an ACI 
local switching l)'ltem and a BeiiSo tth or other third-party local switching 
system, elther directly or via a BeiiSouth tandem switchhi g system, then it 
is a requirement that the BeiiSouth SS7 network convey via SS7 Network 
lnterconneclton the TCAP meuegn thet are neceaaary to provide CaU 
Management llirvlc* (Automatic CallbaCk, Automatlr. Recall, and 
Screening List Edftlng) between the ACIIocal STPSs and BeiiSouth or 
other third-party locaiiWitch. 

14.1.2.3 When the capability to route-messages baaed on Intermediate Signaling 
Network Identifier (ISNI) Ia generally available on BeiiSouth STPSs, the 
BeiiSouth SS7 Network shall also convey TCAP messages using SS7 
Network Interconnection in similar circumstances where the BeiiSouth 
switch routes traffic based on a Carrier Identification Code (CIC). 

14.1.2.4 SS7 Network Interconnection shall provide all functions of the MTP as 
specified in ANSI T1.111. This Includes: 

14.1.2.4.1 Signaling Data Unk functions, as specified In ANSI T1.111 .2; 

14.1.2.4.2 Signaling Link functions, as specified in ANSI T1.111 .3; and 

14.1.2.4.3 Signaling Network Management functions, as specified in ANSI T1 .111.4. 

14.1.2.5 SS7 Network Interconnection shall provide all functions of the SCCP 
neceasary for Cia s 0 (basic connectionless) service, as specified in ANSI 
T1.112. In particular, this includes Global Title Translation (GTT) and 
SCCP Mana~t procedures, as specified in T1.112.4. Where the 
destination signaling point is a BeiiSouth switching system or DB, or Is 
another thlr:d-party local or tandem switching system directly connected to 
the BeiiSouth SS7 network, SS7 Net\\ :>rk Interconnection shall include 
final GTT of messages to the destination and SCCP Subsystem 
Management of the destination. Where the destination signaling point Is 
an ACI local or tandem switching system, SS7 Network Interconnection 
shall include intennediate GTT of messages to a gateway pair of ACI local 
STPSs, and shall not include SCCP Subsystem Managemen• )f the 
destination. 

14.1.2.6 557 Network Jnterconnectlon shall provide all functions of the lntegr" ted 
Services Digital Network User Part (ISDNUP), as specified In ANSI 
T1.113. 

14.1.2. 7 SS7 Network Interconnection shall provide all functions of the TCAP, as 
specified In ANSI T1.1 14. 
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14.1.2.8 If and when Internetwork MTP Routing Verification Test (MRVT) and 
SCCP Routing Vertflcatlon Test·( RVT) ~come approved ANSI 
standards and available capabiiJtie of BeiiSouth STPSs. SS7 Network 
Interconnection shall provide these tunctlons of the OMAP. 

14.1.2.9 SS7 Network Interconnection shall be equal to or better than the following 
performance requirements: 

14.1.2.9.1 MTP Perfof'l"'\ance, as specified in ANSI T1.111 .6; 

14.1.2.9.2 SCCP Performance, as specified In ANSI T1 .112.5; and 

14.1.2.9.3 ISONUP Performance, as specified In ANSI T1.113.5. 

14.1.3 Interface Requirements 

14.1 .3.1 BeiiSouth shalt offer the following SS7 Network Interconnection options to 
connect ACI or ACt-designated local or tandem switching systems or 
STPSs to the BeiSouth SS7 network: 

14.1 .3.1.1 A-link Interface from ACIIocal or tandem switching systems; and 

14.1.3.1 .2 B-link Interface from ACI STPSs. 

14.1.3.2 The Signaling Point of Interconnection (SPOI) for each link shall be 
located at a crl)ss-connect element, such as a DSX-1, in the Central 
Office (CO) where the BeiiSouth STPS is located. There shall be a DS1 
or higher rate tranapo interface at each of the SPOis. Each signaling 
link shall appear as a OSO channel within the OS 1 or higher rate interface. 
BeiiSouth shall offer higher rate OS 1 signaling links for interconnecting 
ACI local switching systems or STPSs with Bell South STPSs as soon as 
these become approved A~SI standards and available capabilities of 
BeiiSouth STPSs. BeiiSouth and ACI will work jointly to establish 
mutually acceptable SPOI. 

14.1.3.3 BeiiSouth CO shall ptovlde intraoffice diversity between the SPOis and 
the BellSouth STPS, so that no single failure of intraoffice facilities or 
equipment shall cause the failure of both B-links in a layer connecting to a 
BeiiSouth STPS. BeiiSouth and ACI will work jointly to establish mutually 
acceptable SPOI. 

14.1.3.4 The protocol interface requirement~ :.Jr 857 Network Interconnection 
lnclude the MTP, ISDNUP, SCCP, and TCAP. These protocol interfaces 
shall confonn to the following specifications: 

1 ~ .1.3.4.1 Bellcore GR-905-CORE, Common Channel Signaling Network Interface 
Specification (CCSNIS) Supporting Network Interconnection, Message 

5115198 



Attedlment 2 
P.Qe50 

Transfer Part (MTP), and Integrated Services Digital Network User Part 
(ISONUP); 

14.1.3.4.2 Bellcore GR-1428-CORE, CCS Ne '10rk Interface Specification (CCSNIS) 
Supporting Toll Free Service; 

14.1 .3.4.3 Bellcore GR-1429-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting can Management Services; and 

14.1.3.4.4 Bellcore GR-1432-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities ~llcation P.-rt (TCAP). 

14.1.3.5 BeiiSouth shalt set message screening parameters to btock accept 
messages from ACIIocal or tandem switching systems destined to any 
signaJing point in the BeiiSouth SS7 network with which the ACI switching 
system has a legltltnete signaling relation. 

14.1.4 SS7 N~ lnllrcOnnection shall be equal to or better than all of the 
requirements for SS7 Network Interconnection set forth In the following 
technical~: 

14.1.4.1 ANSI T1 .110-1992 American National Standard Telecommunications­
Signaling System Number 7 (SS7) - General Information; 

14.1.4.2 ANSI T1.111·1992 American National Standard for Telecommunications­
Signaling Syst8m Number 7 {SS7) - Message Transfer Part (MTP); 

14.1.4.3 ANSI T1.111A·1994 American National Standard for Telecommunications 
- Signaling System Number 7 (SS7)- Message Transfer Part (MTP) 
Supplement; 

14.1.4.4 ANSI T1.112-1992 American National Standard for Telecommunications­
Signaling System Number 7 (SS7) - Signaling Connection Control Part 
(SCCP); 

14.1.4.5 ANSI T1 .113-1995 American National Standard for Telecommunications­
Signaling System Number 7 (SS7) • Integrated Services Digital Network 
(ISDN) User Part; 

14.1.4.6 ANSI T1.114--1992 American National Standard for Telecommunications­
Signaling System Number 7 (SS7\ - Transaction Capabilities Application 
Part {TCAP); 

14.1.4.7 ANSI T1.115-1990 American NationaJ Standard for Telecommunications· 
Signaling SY'tem Number 7 (SS7) • Monitoring and Measurements for 
Networks; 
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14.1.4.8 ANSI T1.116-1990 American National Standard for Telecommunications­
Signaling System Number 7 (SS7) • Operations, Maintenance and 
Administration Part (OMAP): 

14 .1.4.9 ANSI T1.118-1992 American National Standard for Telecommunications • 
Signaling SyetM\ Number 7 (SS7) • Intermediate Signaling Network 
Identification (ISN1); 

14.1.4.10 Bellcore GR-905-CORE, Common Channel Signaling Network Interface 
Specification (CCSNIS) Supporting Network Interconnection, Message 
Transfer Part (MTP), and Integrated Services Digital Network User Part 
(ISONUP): 

14.1.4.11 Bellcore GR-954.cORE, CCS Network Interface Specification (CCSNIS) 
Supporting Line Information Oatlbase (LIDB) Service; 

14.1.4.12 Bellcore GR-1428-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Toll FrM Service; 

14.1.4.13 Bellcore GR-1428-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting call Management Services; and, 

14.1.4.14 Bellcore GR-1432..CORE. CCS Network Interface Specification (CCe~IS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). 

15. aaatc 111 and E111 

If CLEC ora.. unbundled networt< elements, then CLEC ia also 
responsible for providing E911 to its end users. Bell South agrees to offer 
access to the 9111E911 networt< pursuant to the following terms and 
conditions and at the ratel aet forth In Attachment 11 . 

15.1 Deflnltlot'l 

Basic 911 and E911 Is an additional requirement that provides a caller 
access to the applicable emergency service bureau by dialing a 3-digit 
universal telephond number (911 ). 

15.2 Requirements 

15.2.1 Basic 911 SwvtGo pmyteJpnlog. For Basic 911 service, BeiiSouth will 
provide to ACI a Hat consisting of ~ch municipality that subscribes to 
Baslc 911 service. The lilt will also provide, If known, the E911 
conversJon date for each municipality and, for network routing purposes, a 
ten.ciiglt directory number representing the appropriate emergency 
answering position for each municipality subscribing to 911 . ACI will be 
required to arrange to accept 911 calls from its end users in municipalities 
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that subscribe to BasJc 911 service and translate the 911 calf to the 
appropriate 1 ().digit directory number as ~ted on h list provided by 
Bell~ ACI will be required to route that cal to BeiiSouth at the 
appropriate t.Mdem or end office. W .l n a municipality converts to E911 
aervice .. ~l wl be ,.qulred to discontinue the Baalc 911 procedures and 
being using E911 prQCedurea. 

15.2.2 E911 St'XI¢1 Provi11Anlng. For E911 aerv~, ACI wJII be required to 
Install a mlnlrrun d two dedicated trunks originating from the ACI servi119 . 
wire center and terminating to the appropriate E911 tandem. The 
dedicated trunks ahaH be, at a minimum, DS-0 level trunks configured 
either as a 2-wtre analog Interface or as part of a digital (1 .544 Mbls) 
Interface. Either configuration shall use CAMA-type signaling with 
multifrequenC)! f'MF") pulsing that wtn deliver automatic number 
identification (~I") with the voice portion of the call. If the user interface 
is digital, MF puJsea, as well as other AC signals, shall be encoded per the 
u-255 Law convention. ACI will be required to provide BeiiSouth dally 
updates to the Ei11 database. ACI will be required to forward 911 calls 
to the appropriate E911 tandem, along with ANI, based upon the current 
E911 end office to tandem homing arrangement as provided by BeiiSouth. 
If the E911 tandem trunks are not available, ACI will be required to route 
the call to a designated 7-cllgit local number residing In the appropriate 
PubliC Service Ahawerlng.Point ("PSAP"). This call will be transported 
over BeiiSouth's Interoffice network and will not carry the ANI of the 
calling party. 

15.2.3 Ba!u. Charges for 911/E911 service are borne by the municipality 
purchasing the aervice. BefiSouth will impose no charge on ACI beyond 
applicable charges for BeiiSouth trunklng arrangements. 

15.2.4 Basic 911 and E91 f functions provided to ACI shall be at least at parity 
with the support and services that BeiiSouth provides to Its customers for 
such similar functionality. 

15.2.5 DetaUW Practices 'nd prpcedures. The detailed practices and 
procedures contained In the E911 L«:al Exchange Carrier Guide For 
Facility-Based Providers as amended from time to time during the term of 
this Agreement will determine the appropriate practices and procedures 
for BeJISouth and ACI to follow in providing 911/E911 services. 
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BeiiSouth shall provide ACI intetconnedion wlttl BeltSouth'a network for the 
transmission and routing of te~ exchange service and exc ange access on the 
following terms: 

1. 

1.1 

1.1.1 

1.2 

1.2.1 

1.2.2 

1.2.3 

1.2.4 

. ' 
Local Trjffic. Local Traffle18 d~fined aa any telephone call that originates · 
In one exchange and terinJnatlt In .tttwr the aame exchange, or a 
eorre•pondlno EJctlndld Aria 8efvlce ("EAS~). The ten'nl Exchange •nd 
EAS excharigesafp defined arid s~ In Section A3 of BeiiSouth'a 
General SubicrlbetseMCe Tariff; BeiiSouth believes that Local Traffic 
does n9t hiCiuCle ~~ Origlnatel ftom or termin8tes to an Enhlnced 
Service ProvJder ~)or an·lnfomiatfon Service Provider (•ISP"). 
However, the Parties pqree ttiat the issue of the jurisdictiOnal nature of 
traffic orig~ tram or """*',ung to an ESP or an ISP is subject to 
regulatory tevleW.and..,.., to abide by any final and nonappealable 
decision rrtae»by a~~ :' 

Notwithstanding the_ rOtegping,. the terms and conditions of this paragraph 
apply tot North. Carolina only. LOcal Tratftc Is ddned as any telephone 
call that~ In one~ and -rmlnatealn either the same 
exc:hange, cor a correepondlng Extenaed Area Service c·EAS"). The terms 
Exa.~ anclEAS ~ at8 defined and specified In Section A3 of 
Bell~'• General Sublc;1ber Service Tariff. The parties agree that until 
the ~ Ot .a oouit of cornpeteot J&,!risdiction determines, In a final 
and nori-appealible Otdlr., Wl*her ESP and ISP traflic is within the · 
definition of Lo* traftlc., ESP and ISP ~ w11 not be treated as local 
traffic In thll ~. The Partiel wUt maintain billing recorda 
iderftt¥ng all eudt ESP end ISP traffic and wiU ad~ if necessary, their 
mutual oOmPensatiori ~ ~ ~ local traflic termination consistent 
With the final~ or oourt decision. The period of adjustment 
.shall be fmm the etfecttve dille Pf this Agreement to the date the order of 
the ~ or the court become~ final and nonappealable. 

lnle[S:on~lnta. i.ocat lt)terconnection is available at any 
technicaHY i ~nt within BeiiSouth's network. Interconnection Is 
currently a~able •t the fOIIowtng points: 

Trunk..side Of IOc;aiiWitch. 

Trunk Interconnection points for tandem sWitch. 

Central office cross-cenneci points. 

Out-of-band signal transfer points. 
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1.2.5 Interconnection at epplicable unbundled network element points is also 
available. 

1.2.6 BeiiSoUth ,.y provtde local Interconnection at any other technically 
feasible point. Requeeta for lnteroonnectlon It other olntl may be made 
through the Bona Fide R41quest/New Bu~ineas Requ at proceaeet out In 
Attachment 9. 

1 .3 Percent Local UM. Each Parw will report to the other a Percentage Local · 
Usage rPLu·). The appl1catlon of the PLU will detennine the amount of 
local minutes to be bled to the other party. For purposes of developing 
the PlU, ..ch ,J*lY lhal conalder every local call and every tong 
distance celt, exdudlng Intermediary tramc. Etfecttve on the first of 
January, Aprl, July and October of each year, BeiiSouth and ACI lhalf 
provide a poettive report updating the PLU. Detailed requirements 
aeaoctated with PLU reporting shaU be as set forth in BeiiSouth's 
Standafd Pelclltt Local Uee Reporting Platfonn for Interconnection 
Purchalers, • It Ia amended from time to time during this Agreement. 
Notwlthatanding the foregoing, where the terminating company hat 
message t8cordllag technology that Identifies the traffic tenninated, such 
Information, in U.U of the PLU factor, shall be utJI"ed to determine the 
apptoprtate local uaage compenution to be ~d. 

~. On thirty (30) daya Written notice, each party must provide the 
oltW the ability end opportunity to conduct an annual audit to ensure the 
proper bllrlSI of trlllc. Belllouth and ACishall retain records of call detail 
for a minimum of nine montha from which a PLU can be aacertalned. The 
audit shall be sccompliahed during normal bllsineas houra at an office 
deelgn8ted by the party being audited. Audit requests shall not be 
submllled more bqueritly than one (1) time per calendar year. Audits 
shall be perbmed by a mutually ac;ceptable independent auditory paid for 
by the ~ tequeltlng the audit. The PLU shalt be adjusted based upon 
the audft resull8 and ahall apply to the usage for the quarter the audit was 
completed, to the uaage for the quarter prior to the completion of the 
audit. and 1o the Ulege for the two quarters follOwing the completion of the 
audit. If. as a result of an audit, either party is found to have overstated 
~· Pt:U by twerwty peroentage points (20%) or more, that party shall 
reimburse the audlling party for the cost of the audit. 

1.4 PII'QIIlllgl ,,....* UMSJI. For combined Interstate and intraatate 
ACI traffic terrnn8ted by BeiiSouth over the same facilities, ACI will be 
required to provide a projected Percentage lntoi'State Uaage (•PJu·) to 
BeiiSoulh. AI jurlldlctio",...~l report requtrementa, rules and regulations for 
lnterexchange Carriers apecHied In BeiSouth's Intrastate Access Services 
T arlff will apply to ACt. After Interstate aod Intrastate traffic percentages 
have been detel:mlned by use of PIU procedures, the PLU factor will be 
u~ for application and billing of local interconnection. Notwithstanding 
the foregoing, where the terminating company has message recording 
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technology that identifies the traffic terminated, such Information. In lieu of 
the PLU f8clor, lhall be utilized to determine the appropriate local uuge 
comperutlon to be paid. 

1.5 Ynldaoflad lQrcll trlflic. Whenever BeiiSouth delivers traffic to ACI for 
termination on ACI'a ~. If BeUSouth cannot determine beceule of 
thi manner ln which A"cl has utilized Its NXX codes whether the traffic is 
~ or toll, BeiiSouth wl charge the applicable ra- for originating · 
irttmltate MlWofk 11CC811 MIVice as reftec;tect in BeiiSouth'a Intrastate 
Accell Service Tatttr. BeHSQuth wtH make appropriate billing adjustments 
If ACI can provide sufliclent Information for BeiiSouth to determine 
Whether uld trllftlc il local or toll. If BeiiSouth deploys an NXX code 
acroea Its local calling areas In such a manner tha• ACI cannot determine 
whether the trdic It delivers to BeiiSouth is local or toll, thll eubsection 
eMil apply to BeiSouth and ACI. 

~· SWJ!FhiJg. Bell8outh will provide Intermediary tlndlm .nd transport ~ for ACt's connection of Ita end 
uw to • toc11 end ucer of a telecommunicatiOn• carrier where both the 
CLEC and tellcommuntcatla carrier are connected at the same tandem. 
Ratil for lldllrmldlary tandem awttching and transport will be as set forth 
in AttaChmMt 11. The Parties agree that any blltr~ to another 
~ cerrier under this section shall be pursuant to ME CAB 
proceduret. 

Muhw pmywqa Qf!meee Strylce. When BeiiSouth and ACI provide an 
accea I8Mce 001•-.ction between an lntetexchange carrier rlxc·) and 
each other, 8ICh party wBI provide ttl own acceu aervlcea to the IXC on a 
nUU-bl, rrUII-tarlff meet-point basis. Each party will biU Its own access 
Mrvlcel rate~ to the IXC with the exception of the interconnection charge. 
The lnteiOOGilectlon charge wiH be billed by the party providing the end 
,ofllc8 function. 8eRSouth will UM the MECAB ayatem to establish meet 
point billing for all llppllcable traffic, includi~ tr'llfllc termlnati~ to ported 
nllfYitMn. 30-day billing .periods will be employed for these a~. 
The recording party agrees to provide to the Initial biting company, at no 
-charge, the awftched access detailed usage deta within no more than sixty 
(eo) ctaya after the recording dete. The Initial billing company wilt provide 
the awttched 8CC81S summary uuge data to all subsequent billing 
oompenies witt*' 10 da~ of rendering the initial biH to the IXC. Each 
company . wll notify the other when It II not feasible to meet these 
requirement~ so that the customers may be notified for any necessary 
revenue accrual QSOCiated with the slgnlficanUy delayed recording or 
billing. M busineu requirements change, data reporting requirements 
may be modified as nece~Qry. 
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1. 7.1 Where ellher c;QfQillny hal been notified ·t"-t the o her company has a 
Blling Gull'll PMc:tice, ..ch compa y 10 notlfled (the Initial Billing 

. ~y_orthe NCOidfng company) ·~1 be held liable for any access 
revenue~. Which it bat'CaQied to be determined unbillable under the 
guldefin8f Of -.oh Bling Gull'llntee Practice of·the other company. Each 
company WI Provide complete documentatton to the other to substantiate 
any clal.m of unbllelH ~ revenues. A negotiated setUement will be 
agreed ~pon betWeen, ihe companies. 

1. 7.2 Each company wl retain for a minimum period of sixty (80) days, access 
menage detal eutliclent 19 iecreate any data which is lost or damaged by 
their company or any· third party Involved in processing or transporting 
data. 

1. 7.3 Eadl company ~ to NCteate the Jost or damaged data within forty­
eight (48) hOu,. Of ncftlflc8tion by the other or by an authorized third party 

1.7.4 

· handling the d~. 

Each COtiJMU:'Y .~.,..._, ~the recreated data within forty­
eight (48) hours of jppt·aflfo data processing center. 

1. 7.5 All claims should b8 tied with the other company within 120 days of the 
r&C$ipt'Of the date Of the~. u-.ge. 

1. 7:6 The ·Initial Sling Company ah8ll keep records of its bUIIng aa,vities 
relating to jc)lntly-provk.led Jntriltate and Interstate accesa services in 
suffielent .._to permit ·~&r)t BHIIng c,:ompany. by formal or 
info~ revteW or J&d, to·~ the aecuracy and reasonableness of the 
jointly-provfded acceet billing data provided by the Initial Blliog Company. 
Each con"!*'Y ..-.to coopet'8te In such formal or informal reviews or 
aud~ and :further_.,... to~ reView the ftndb1gs of such reviews or 
a.udlts in Ofdet to~ ..,y. ~concerning the findings thereof. 

1.8 Bltll. Rates for In~ for local traffic on the BeiiSouth network 
as set out in this Section ani Mt. out In Attachment 11. Compensation for 
interconnection is rilcipropal, as set out tn Section 8 below. 

2. Excb•na ot lrdiJLATA lOll trJftlc 

2.1 

Exchange of intrpl.A TA toll traffic between BeiiSouth and ACt networks 
shall occur as foHows; 

lntraLAIA Toll TnUikf. lntraLATA toU traffic Is traffic that is not Local 
Traffic as deftrMld ln. Section 1.1 above. 
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2. 2 Qeliyaly of intrii.ATA tal bJdllc. For terminating its toll traffic on the other 
company's network, each perty will pay BeUSouth._ current Intrastate 
terminating switched acceee rete. lnclueive of the 1 terconnection Charge 
and the Canter Common Line rate elemen of the ~ched acc.!aa rate. 
SJl BeiiSouth't lntrlltlte Accell Servlcel Tantf. 

2.3 .B1111. For originating and terminating lntraLATA toll traffic. tach perty 
shall pay the other BeltSouth'a Intrastate or interstate whichever II 
appropriate, switched network acc:esa service rate elements on a per 
minute of use balls. Applicable rate elements are set out in BeiiSouth'a 
Access Servtcel Terlfrl. The appropriate charges wHI be determined by 
the routing of the Cllll. If ACI II the BeltSouth end uaer'1 presubscribed 
lnterexchange carrier or if the 8eiiSouth end. user uses ACI aa an 
interexchange carrier on a 10XXX/101XXXX basis, BeUSouth will charge 
ACI the approprWe 8eiiSouth tariff charges for originating awitched 
access eervlcel. If 8eiiSouth Ia eerving aa the ACI end user's 
presublcrtbed ~ carrier or if the ACI end user uaea BeiiSouth 
aa an ~center on a 10XXX/101XXXX basil, ACI wilt charge 
BeiiSouth the ~ BeiiSouth tlriff charges for originating switched 
acceaalervicel. 

2.4 Addjtional lnllrppnnft;Ugn. To the extent ACI provides lntralATA toll 
~ervlce to b CUIIDmli'l, it may be necessary for It to Interconnect to 
additional BeiiSouth acc;ea tandems that serve end offices outside the 
local calling area. 

2.5 CompanMtion foe 000 Traftlc. Each party shall compensate the other 
pursuant to the approprtete originating switched access charges, Including 
the database query charge, for the origination of 800 traffic terminated to 
the other party. 

2.6 Rtqxdl fpc 800 Blllog. Each party will provide to the other the 
appropriate recorde neoeeaary for billing lntraLA TA 800 customers. The 
recorda provided WUI be In altandard EMR format for a fee of $0.013 per 
record. 

2. 7 8QQ Aa=• SqMnQa. Should ACI require 800 Access Ten Digit 
Screening Service from BeiiSouth, it shaH have signaling transfer points 
connecting directly to BeHSouth'a local or regional signaling transfer point 
for service control point database query Information. ACIIh.all utilize SS7 
signaling links, porta and usage aa set forth in Attachment 2. ACI will not 
utilize awitched ecceee F eervice. 800 Access Ten Digit Screening 
Servk::e la an Oltginatlng service that Is provided vla 800 Switched Access 
Service trunk oroups from BeUSouth's SS7 equipped end office or access 
tandem providing an JXC identtflcatlon function and delivery of a call to the 
IXC baled on the dlaled ten digit number. The terms and conditions for 
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this service ar. Htout In BeiiSouth's Intrastate Access Services Tariff as 
amended. 

Interconnection for til~ exc;:hange 181'Vice and exchange access 
shall be either It fNWY 8eJ8outh access tandem and/or at every 
BeiiSouth end ofllce wlhin a local calling area or other authorized area 
(e.g., an Extended Nwe SeMce Zone). Interconnection Is avaHable 
through: (1) virtual colocatlon; (2) physical collocation; and (3) 
Interconnection vte pUrchale of fadlltiel from either party by the other 
company. 

4. Trunk Groups 

BeiiSouth and ACI shan eetabllah Interconnecting trunk groups between 
networks. Trunka may be either one-way or two-way. Two-way trunking 
may be provided by 8eiiSouth consistent with BeiiSouth engineering 
specifications. Loclll lnd intr8LA TA traffic only may be routed over the 
same one-way trunk group. Requests for alternative trunking 
arrangements may ,..ulre aubmiaalon of a Bona Fide Request/New 
Busi081S Request via the Bona Fide Request/New Business Request 
Proc;esaset forth in Attlchn'lent 9. 

5. Nttwods Dttlgn and ......,..nt tor lnttrconote;tlon 

5.1 Netwprk ManagtnwJt •ad Cba~. BeiiSouth will work cooperatively 
with ACI to Install and maintain the most effective and reliable 
Interconnected telaeolnrNinlcationa networks, lndudlng but not limited to, 
the exchange of tOll-free maintenance contact numbers and escalation 
procedures. BaiSoUth 8gfe8$ to provide public notice of changes in the 
information neceuary for the transmlaalon and routing of services using 
its local exchange faclltlee or netwolb, as well as of any other changes 
that would affect the lnteroper8biHty of those facilities and networks. 

5.2 lntorr.ormec;Uon Technical Sftnd~Jd•. The Interconnection of all networks 
wtn be baaed upon accepted industry/national guidelines for transmission 
standards and trafftc blocking criteria. Interconnecting facilities shalt 
conform, 8t a minimum, to the telecommunications Industry standard of 
DS-1 pursuant to Bellcore Standard No. TR-NWT.Q0499. Signal transfer 
point, SignaUng System 7 ("'SS7") connectivtty Is required at each 
interconnection point. BeiiSouth wilt provide outaof-band signaling using 
Common Channef Signaling Accesa Capability where technically and 
economically feaaible, In accordance with the technical apeclflcatJona aet 
forth In the Bell8lluth Guidelines to Tec.'i .. lcal Publication, TR-TSV· 
000905. Facilidel of each party shan provide the necessary on-hook. off. 
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hook 8niWW and dilconnect supervision and shall hand off calling 
number 10 when techniQIUy feelible. 

. . 
5.3 Qylllty . Qf ll1tlll!pNCtlpn. BeiiSout'l whl provide ACI with local 

lnterconnecllon for the transmllalon aJ'Id routing of telephone exchange 
service and exchange 80Cea at Parity. Attachment 2 contain~ detailed 
service ~ t.chnlcll requnrntnts and quality meuuree 
provided 11o ~t 

5.4 Networts MIOIQIIJWll 9tadmls. BeiiSouth will work cooperatively with 
ACI to apply eound network management prindples by Invoking 
appropriate network management controls. e.g .• call gapping. to alleviate 
or prevent network congestion. 

5.5 Common ctwnna1 Signaling. BeiiSouth will provide LEc-to-LEC 
Common CNnnll . 8tgnaHng ("CCS•) to ACI, where avalable, in 
conjunction wllh .. ·trJIIc In order to enable full lnteroperabHity of CLASS 
features and funclons except for call return. All CCS signaling 
pa"metera wll be provided. inclUding automatic number identification 
(•ANt•), odg~ line lnbmation ("OLI1 calling company category. 
charge number, etc. All pdv8cy indlcatorl witt be honorad. and BeiiSouth 
wur cooperate with ACI on the exchange of Tranaactional Capabilities 
Application Part ("TCAP1 rnesuges to facilitate full lnteroperability of 
C~aaed features bllbr:Men the respective networks. 

5.6 

5.6.1 The Parties ahalf exchange technical descriptions and forecatta of their 
intercOnnection and thlllic requirements in sufftcient detaH necessary to 
establish the Jnterconnecllona ntqulred to assure traffic completion to and 
from all Cl.lStometlln their respective designated service areas. 

5.6.2 Both parties shall meet every six months or at otherwise mutuaUy 
agreeable lntei'Vala for the purpose of exchanging non-binding forecast of 
ita traffic and vdume ~ for the Interconnection and network 
elements provided under II* Agreement. in the form and In such detaH as 
agreed by the Parties. 8eclon 5.6.3 contains guJdeltnes regardiog trunk 
forecaltl, the foracMt nwat~nga and meeting intervale. that the Parties 
can use to form the beail of their agreement. The Partlee agree that each 
forecast provided under thi1 Section 5.6.2 shall be deemed ·eonfidentfal 
Information• under Section 9 of the <?". ~eral Terms and Conditions- Part 
A of this Agreement. 

5.6.3 The trunk forecast should Include trunk requirements for all of the 
Interconnecting trunk groupe for the current year plus the next two future 
years. The forecast meeting between the two companies may be a face­
to.face meeting, vkleo conference or audio conference. It may be held 
regionally or geographlcaUy. Ideally. these forecast meetings should be 
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held at least semi .. annually. or more often If the fo.recast Is no longer 
uaable. Updatel to a forecast or portions thereof should be made 
whenever the Party providing the forecast deems that the latest trunk 
reqUirementl exceed the original quantities by 24 trunks or 10%, 
whlchevet Ia greater. Either Party lhould notify the other ~arty If they 
have rneiiiUJ'elnlnt Indicating that 8 trunk group is exceeding its 
delign811 qlll canylng capacity and Ia Impacting other trunk groups in the 
network. Allo, either Party should notify the other Party If they know of 
situationl in which the traft1c load Ia e)q)eeted to lncrea• algnlflclntly and· 
thus affect the lnt81connecting trunk ,.qulrements aa well 81 the trunk 
requlrlmlntl wllhJn the other Party'a network. The Parties agree that the 
forecalt mrorm.t1on provided under this Section shall be deemed 
•Confidential Information• under Section 9 of the General T erma and 
Conditions of this Agreement. 

5.6.4 In aclditlon to, and not In lieu of, the non-binding forecasts required by 
section 5.6.2, a Party that Is required pursuant to this Agreement to 
p~ a fonlcalt (the •Forecaat Provide(') or a Party that is entitled 
purauant to thla Agreement to receive a forecast (the ·Forecast 
Redplenr) wllh ..apect to traffic and volume requirements for the services 
and network elements provided under this Agreement may request that 
the other Party enter Into negotiations to establish a forecast (a •Btndlng 
Forecaat") thlt .convnb such Forecast Provider to purchase, and such 
Forecast Recli*nt to provide, a specified volume to be utilized 9S set 
forth In such Binding Forecast. The Forecast Provider and Forecast 
Recipient lhall negotiate the tenns of such Binding Forecast In good faith 
and eMil incluCie it such Binding Forecast provlsioni regarding price, 
quantity. Uablllty tor fdn to perform under a Binding Forecast and any 
other terms ds1lr8d by such Forecast Provider and Forecast Recipient. 
The P.uea agrM that each forecast provided under this Section shaH be 
deemed •Confidentlalallformatlon• under Section 9 of the Genersl Terms 
and Conditions - Part A of this Agreement. Notwithstanding the 
foregoing, under no circumstance should either Party be required to enter 
into a Binding Forecaat as described In this Section. 

5.6.5 For a non-binding trunk for8caat. agreement between the two Parties on 
the tr..1nk quantities and the tlmeframe of those trunkl does not Imply any 
ltabUity for '-ure to J*form If the trunks are not pueitable for use at the 
required time. 

5. 7 Call lnfoi'IDitioQ. BeiSouth and ACI will exchange the proper call 
information, I.e. originated call company number and destination call 
company number, CIC, and OZZ, Including aJI proper translations for 
routing between networks and any Information necessary for billing. 

6. Parity In Ordtdng and Prpyftlonlng 
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BeiiSouth lhall provide interconnection ordering and provisioning services 
to -ACI at Parity. DetaUed p ocedures (! r ordering and proviaionlng 
BeiSouth lnteroonnection servioos are set forth In the LJQI 
Interconnection and Facility Baled Ordering Guide. 

BeiiSouth shall provide IQQJI dialing parity, mean1ng that ACI customers 
will not have to dlll.ny greeter number of digits than BeiiSouth customers­
to complete the Mme caU. In addition, ACI local service customers will 
experience at lealt the ume quality as BeiiSouth local aervice customers 
regarding polt-dlal delay, call completion rate and transmission quality. 

8. lgclll•cr;gnrwchn COJDR'otltJon 

8.1 The Parties lhall provide for the mutual and reciprocal recovery of the 
co1t1 of trlnlportlng end termlnatl,g local 01111 on MCh other'• networtt. 
The pertlll lgNI that chltgea for trlnaport and termination of calls on its 
respecllve networb are as Mt forth In Attachment 11. BeiiSouth will pay 
transport fiDm and to ACI's point of termination located within the LATA in 
which the call~· 

8.2 The liellvery of tndllc which transits the BeUSouth network and is 
tranaported to another carrier's network Is excluded from any BeiiSouth 
billing guarantee~ 8fld Will 'be delivered at the rates stipulated "" this 
agreement to a t8l'l(llnetlng-carrier. The delivery of this traffic is 
contingent upon ACI negolating and executing valid contractual 
agreement~ or the pl.cement of vatid orders with the terminating carrier 
for the receipt Of thia tnlfllc through the BeiiSouth network. BeiiSouth will 
not be Hable for an'y coq:MM11ation to the terminating carrier. An 
agreement or Wllid order With the terminating carrier will be established 
prior to the delivery of any lranlit traffic to BeiiSouth destined for the 
particular carrier's networL Further, ACI agrees to compensate 
BeiiSouth for any charges or C08ts tor the delivery of transit traffic to a 
connecting carrier on behalf of ACI for which a valid contractor order has 
not been eltablilhed. Additionally, the Parties agree that any bHIIng to a 
third party or other telecommunications carrier under this section shall be 
pursuant to MECAB proced_urea. 
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1.1 Right to qpp, 8118outh . ~ ..... to ACI a right to occupy 
exclusively that C*tlln area d11ig.lllld by BeiSouth -Witt*\ 1 BeiiSouth Cennl otlk:e, 
of a size and dimlnlbl which II tpeCifled by ACt 8nd agreed to by BeiSouth 
(hereinafter •Collocdan 8pecl1. 

1.1.1 ACI ny not ptOVide or make 8Yiileble 1P8C8 within the 
collocation 1P1C8 to llfY third l)llrty. Nolwllllt8nding the fcngolng, an Afllliate of ACI, I 
parent corporation to ACI 01 I mejortty-owned IUblidtary of ACI r ACI Entitiea1 may 
occupy the Colloalllan Spiel pursuant to this Agreement by completing the 
Applicationllnquiry end Finn Order proc:euee If (I) Uld ACI Entitlfa .. 
telecommunicltion cintlra to which BIISouth hal a ttatutory obligation to prcMde for 
physical c:ollocalb'l ........... ;. (II) If Slid ACt ~ .. made 1 party to thll 
Agreement for pwpa111 ot plt'llcll collocation and egree ..;) be bcUld by the tenn1 and 
conditions aet forth taer.tn. When .. ACI Entity is made I party to U. Agreement 
pursuant to this Seclon, ACI lhlll provide written f'Otice to 811South. The rates end 
charges aiiOdlllld wllh the ACI Entllll' u., of Collocation Spice will be billed to ACI 
Corp. 

1.1, 1 Such Colloalllan Spece may be endoled or unencloled at ACI's 
sole discretion a Joclllllliuta, ...... or MgUialion permlta. If ACI elec:tl to~ 
the Collocation ~· BeiSouJh. «, It ACI'I option. I 8el8outh approved Certtfted 
Vendor, wil design lind oanllruct, at ACrs expense and pursuant to apedfications 
agreed to by the PMiel, a w.l 01 other enclolure deUneatlon to .. tablilh I dear 
division between the Colloalllan Spece and other areas of the Central Office dedicated 
to BeiiSouth's ~. 

1.1.2 At ACt's option Md ..,..,.., BeiiSouth will permit the installation 
of lockable cabinets for ACI'a use In ACI's collocation space. 

1.2 Ua gt 'P"i'· ACI m-y we· the Collocation Spece for the purposes of 
Installing. rnalntWing end oPI'fatlng ACI"a ~ (1o lndUde testing and monttonng 
equipment) which II UMd to~ wllh te~lcationl Mrvlcel and flcllltJH 
provided by BetiSouth. Pwlulnt 1o Article 3, following. ACI may place ACI~ or 
leased fiber entranc» fldltlel to the Coloclltion Spice, In which case the arr8ngel'1W1t 
Is designated •Expended lntllcomeclorL • If ~ by a Commillion or a QOUtt of 
competent jurildidlcn, Bellouth lhll offer to AC1 copper entr1nc1 facilities consistent 
with such dedslon. PllclrMnt of equ1pm1nt In tn-t ~Uon S.,.. without the use of 
ACI-owned entrance fac:litlea '- delignlllld •Service tntercori.-.ction.• In addition to, 
and not In lieu of, idercol•.., to BIISoottt tervicel.and ,.,.... ACI may directly 
connect to other lm.con.-.ctora WllhJn tile ~ BIISouth Cennl OtOcl 
(Including to Its own Ylrtull or physical colloceted I!ITingementa) through raclltlll 
designated by ACI The CotlocatJon 5I** may be UMd for no other purpoees except 
as specifically described herein or otherwite authorized In wrtting by BeiiSouth. 
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1.3 fWa a c;twr=. ACI ~ to pey the ratea 8nd cha'Vft Identified at 
Exhibit A lttachld .... 

1.4 lOCIIIpQ gt Anlrf'r!wll. 8118outh wl permit ACI to phytically 
collocate, putSUII1t to the tlrml d thllltt.ct.nent 4. at any 811South Central Oftlce, 
unless BeiiSQuth * dllelnllnld lh8t theN It no 'PIC* IVIIIIble due to apace 
limitations. 'Such ' dlllt'mllllllanl ...... IUbject to the ~ condition: after 
notifying ACI that IIISoulh ,_ no ...,..llble ~ In 1 partlcuiM Central Offtce, ·. 
BeiiSouth niust tirn8ly tie • ptUIIon wilt\ lhe Commiulon ~uant to 47 U.S.C. § 
251(c)(6). BefiSauthwll R'lli*'n 1 walling lit gt customers on • flm come, first aeMc:e 
basis. BeiiSouth wtl nolfy the tlllcammunk:ltlona carriers on the waiting list wr'len 
space bec:omel Mllbll .... 10 how much ~. becomll IVIIIble and the 
position of~ «**ter on llld W8111ng Mat IJIISoUih will poet • Carrier 
Notification tetter on BIISoultl'a lnllrcorll-.c:llon weblite a 1 general nob that apece 
in a Central Ofllce ttas becomiMIIIIble. Upon req&*t BeiSouth will advise ACI a to 
its position on the Ust Nolwllhltlndlng lhe fcngoing, ahould any atate regulatory 
agency lmpQM • dlffel.,. prQCICkn Ngltdlng ..,. llllgnmlnt of apace In • central 
office where spece t. ~ prwvtcMiy unavalllble. lt\et procedure ahaH auperMde the 
requirements set forth heNin. 

1.5 SeiiSoulh wl t8ka CCJioclk»r dlmar)d for 11*8 Into account when 
renovating exldng fllcllll and canetructing or IMailg new flcllftiel. BeiSouth wl 
provide vlrtuat collocation ....,. phyllcal eoloclllon II not available bec8use of apace 
limitations. 

2. OCCUPANCY 

2.1 CqrmwncenwJt Qato. The ·Commencement oate• shllt be the day 
ACt's equipment become~ optllllllonat • described in Article 2.2. following. 

2.2 nm'WR'. Blllloulh w1 notify ACI in writing that the Collocation Space 
is ready for occupMCy. ACI nut J*t» operational telecormullclti equipment in 
the Collocation 8pece and CCIIII-.ct with BIISouth'l network ~ one hundred eighty 
(180) days after r.celpt d IUCtt notice. ACI must notify S.USouth when ACI'a vendor 
haa cornpletef;l .. lnltlllltan ol operationaf telecommunk:ltlonl equipment in the 
CollocatfQn Space lnd ~ such equJpment with BeiiSouth'a network. BeiiSouth 
shaH fully ~ wllh, and UM Ill belt effortl to 11111t. ACIIn meeting thll deadline, 
including without lknltation, conckiCIIng lnt8roperabillty telling of the Plt'tiel' reapedive 
fadlltiel and~ and milking BeiSouth fadlfties and technk:8i aupport personnel 
available durtng nannll bulinlll h®rl upon .a least 38 houri advance notice to 
schedule BeiSOulh ,.... ar .uppart pet'IOM8I 8vlllb4e during normal bulinesl 
hours Upon ,...,.,.. ~ from ACf for tilting purpDIII. Bell8outh mey consent 
to an extenalan ~ 110 dlya upoo a den'lonA'atlon by ACI that circumltances 
beyond ACI'I NManable control prevented ACI from completing lnatatlatlon by the 
presa1bed ~. If ACI fila to pace ~ tel1c:omi1'Uik:atlo equipment in the 
Collocation Spece wiD*' 180 dayl and IUCh failure continues for 1 period of ttWty (30) 
days after reciMpt cf wrfttlln notice from Bel&outh, given no aooner than the one 
hundred eightieth (180"'} day, then and in that event ACI's right to occupy the 
Collocation Space .terminate~ and BeiiSouth ahall have no fulther obligations to ACI 
Corp. with respect to Aid Colloclltlon Space. except aa pnMded In Section 4.10. 
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Termination of ACI's rtghta to the Calloc8ticM Splice pursuant to this paragraph shall not 
operate to ,....... ACI from ltl6bllgltlon to reimburse BeiSouth for Ill COlts rusonably 
incurred by BetiSoulh In ptwpertng the Collocation Spece, ut rather such obligltion 
shall survive thJ& AQNemlnt. For putpOIII of this paragraph, ACI' telecommunications 
equipment will be deemed operational when ~ed to BeUSouth's facilities for 
the purpoH of I8IVIQI PfOYIIIott, 

2.3 JfC!!Intllqp. ACI m1Y t8tmNte ·~ In • particular CollocltloA 
Space upon thirty (30) ._. prior wrttlln notice to BeiiSouth. Upon termination of such 
occupancy, ACI, at ltl expen~e, et.ll ~ 1t1 equipment Md other property from the 
Collocation Space. ACIIhll,._ l*ty (30) deyl from the term1net1on date to complete 
such removal; provided, holwewr, lhllt ACI lhlll c:onttnue peyment of monthly fees to 
BeiiSouth until such d8te • ACI hll fully WICited the Coloaltlon Space. Should ACI 
fail to vacate the Collocation 8S*I wHhk1 thirtY (30) days from the termination date, 
BeiiSouth shaJI have 1he right to ntmOYe the equipment and other property of ACI at 
ACI's expense and with no lillbiMy for dlmlge or injUry to ACI'I property unleu CIUHd 
by the gross negllgencl or lntilnllonll mllconduct of Btleouth or any Bell8outh 
employee, agent, repr11en..UV., IUbcontnlctor or consultant. 

3. USE OF COLLOCATION .ACE 

3,1 Ea\j~~Nnt ,.,., a.u8outh peimi s the placement of equipment .In the 
Physical Collocation ~ wt.re IUCh ec;.~ipment II utiUzed for the purposes of 
providing telec:ommunicltlonl MMcll thraugh Interconnection or through acceu to 
unbundled network elemenll. Wfilre that equipi114K'It can 8110 provide Information 
services, the teteconvnunlcalla CMIIr fNY offer Information seMc:ee through the 
same arrangement, 10 lang • It II IIIIo ~ -telec:ommunic8tlonl HMcel through 
the same amingemenl BIISoulh II not NqUired to provide for c:ollcation of equipment 
that can only provide enhMcld .W.. or Information servlc:el. In addition, BeUSouth 
will not permit coJiociiCion of equipment IMt will be Ul8d only to provide enhanced 
services or inforiMtlofl ....-.1o11. Furt., 8118outh will not accept collcation reqUIItl 
that are not teleCDlituatlonl CM'IIra. SUch ~t must It a mln!mum meet the 
following BeUCofe Network Equipment Building SYJtem$ (NEBS) General Equipment 
Requirements: Criterta Level 1 ~ • ouUined In the BeiCore 8pec:ial Report 
SR-3580, luue 1; equipfMnt dlllgn eplllll requk'ements per GR-83-CORE, Section 2; 
thermal heat dilltpdon per GR.()83.C()RE, Jlec:tian 4, Criteria n-98; ICOUitic nolle 
per GR-o63-CORE, SectiOn ~. Cl1t8t1on 128, and Na~l Electric Code standards. ACI 
shall not give current« potential CUitomlrl toura of Its Collocation Space. ACI shall 
place no ligna or m8ftclngs of any kind (except for a plaque or other ldentlflclltion affixed 
to ACI's equipment and rMIOnlbly niCMIIfY to Identify ACI'I equlpment. and Which 
shall include a lilt d emergency 001acta with t.lephone numbers), In the area 
surrounding the COIIccatlon Spece or on the grounds of the Central Offtce housing the 
Collocation Space. 

3.1.1 BeiSouth shall pt"'YYde lntr8ofllce facilitiea (e.g. OSO, OS1, OS3, 
OC3, OC12, and OC48) 81 required by ACI to meet ACt's needs for placement of 
equipment, Interconnection, or proylllon of HMce. ACI may purchase either (I) 
Dedicated Transport, 11 defined In Attachment 2 of ttHs Agreement, from BeiiSouth, or 
(ii) the functional equivalent of Dedicated TrantpOrt from another source, for the 
purpose of transporting tr8fflc between an ACI Collocation Space and any other location 
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specified by ACt, lndudlng without limitation BeiiSouth Centr8l Ofllce(a), other BeiiSouth 
locations, or any ACI or l*d PlrtY network faclllel. 

3.2 Entrarg Fr8iee. ACt may elect to place C'~. or ACI-Ieased 
fiber entrance t.ciiiUM IMo the ColloGIIIon Spacl. If ordered by " CormlfSiion or a 
court of competllnt jurldclon, IIIICi* lhlll o«er to ACI copper enlrMCI faclllel 
consistent with such decillon. Blllouth wl dellgnate the point d lntercor.-.ctlon In 
proximity to the Centrel Ofllce building houllng the Colloc:atlon Sp8ce, such a 8f\ 
entrance manhole or • _.. Yd. ACI wtM provide Md place cable at the point of 
interconnection d suffiCient 1ln8l' to be puled ttnugh conduit and Into the splice 
location. ACI will provide a tuftlcllnt length d h rMdant riMr cable, to whk:h the 
entrance cable wilt be spliced, whk:h _.. extend from the lpllce loc8tion to the ACI't 
equipment In the Collocation Space. ACI wiH notify BetiSouth prior to pladng the 
entrance facility cable In the RWit'1ole. ACJ Ia responsible for maintenance of the 
entrance facilities. 

3.2.1 Dull entnlnee will be permitted where capacity exists. Upon 
receipt of a request. for colocaiiOn under this Agreement, BeltSouth """ provide ACt 
with information ~ lalloulh't CIPIIdty to~ dual entrance fadlltin. 
If conduit In the I8Mng ...ntloll(l) II avllfabtl, 8ell8outh wt11 make the r.qullted 
conduit space available for Jl.....,., 1 teeand entrance facility to ACI'a ~t 
pursuant to Section 224 of the NL The loc:8tiO(I of the serving manhole(a) wiU be 
determined at th8 tole dllcnCIOn d BIIISoulh. Where dual entrance It not available due 
to lack of capacity, Btllloulh wll10 ... ,., the Application response. 

3.2.2 The W.cotA-.cllon point for entrance facilltlet extending from a 
rooftop antenna will be c:letigMted by BeiiSouth on the Application/Inquiry response. 
The terms and condltlonl for IOOftDp .uma placement are contained in Exhibit ·a· to 
this Attachment 4. 

3.2.3 ACI may utilize .tpll'e capacity on an existing ACI entrance facility 
for the purpose of providing Jn ;enb•lC8 fac:llty to another ACI collocation arrangement 
within the same 8efl8outh C8nti1ll ~ •. 

3.3 Splldog In ttw Eotgncl ManbQio. Although not generally permitted, 
should ACt request •IPIIce to occur In the ennnce manhole(t), BeiiSouth, at Itt Ide 
discretion, may grant IUCh • ~ provided that BetiSouth will not unreasonably 
withhold approval d f1M1U8Itl to 111111111 ei.lctl a eplce. When the request for a splice II 
granted to ACI by BaiSoulh, ACI 1h1ff .,_.. Ill employees or ·agents entering and/or 
performing work In the •ltranca RWitible{t) .. trained and comply wi.th BefiSouth 
procedures and OSHA requlremlnll ragarding acceaa to manholel and that BeiiSouth 
personnel are notlfild and present for all entr.noea and work performad In the entrance 
manhole(a). Manholes CCMra lhill"* prOperty doled and aecuAMI at the conclusion of 
entry and/or work. Advance not11ca11on to BeltSouth shaU oc:c:ur at a minlinum d 48 
hours prior to desired entry for nonnll work acttvltlet and at a minimum of 2 hours prior 
to desired entry In an out of service condition 

3.4 [)enwcl1lon fdnt A point-of-termination bay(a) will designate the 
point(s) of Interconnection between ACt's equipment and/or networ1< and WSouth's 
network. Each party will be responsible for maintenance and operation of all 
equlpmenVfacllll* on Ita t ldl of the demarcation point. ACt may. at Itt option, provide 
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its own point-of-termination bly(a) In ~ance wtth BeiiSouth'a guidelines lnd 
spec:ffi<:ations, whk:h BeiBoulh WI ~ upon requeat. ACI or Its agent may perform 
all required malntlnlncl to tquipmlntlflc:Qitlll ~ I lid'* f the demarcation point, 
pursuant to aubaectlon 3.5, faiiOwtng, .· end may aelf·orovilton et011-c:onnedl that may 
be required wlthln the colloctldon apace to activate H r;lce requests. With the exception 
of cross-connecta pnMaloned • Mt forth In this subsection, a Certified Vendor Is 
required to perform al other equipment Installation or provisioning activities within the 
collocation space, pur8UMt to Secllon 4.3. 

3.5 ACI's Ealjpnwlt IOd fldlltlu. ACI is solely resrnnstbte for the design, 
engineering, testing, ~. monHor''"G. maintenance, and repair of the 
equipment and fadltlll Ulld lr ACIIn 1he ColloCIUOn Spice. Without Umltation of the 
foregoing provialona, ACI war bit NtpOnsibte for ~. aupplying, repairing, Installing 
and maintaining the ~: (1) cable(a); (2) equipment; (3) point-of·terminatlon 
crossooC:Onnects; (4) point of termination maintenance, Including replacement fuses and 
circuit breaker reatoladon, If not performed by BeiiSouth; and (5) connection cable(s) 
and associate'd equipment which may be required within the Collocation Space to the 
points of Interconnection. 

3.6 F·~· From time to time BeiiSouth may require access to the 
Collocation Space. - =- ,..... the right to acceu auch space for the purpoee of 
making equipment Md buldlr'l modlficiUonl (e.g., running, altering or removing 
racking, ducta, elactrlcalwldr1a, HVAC, and cables). Except In cases of emervency. 
BeiiSouth wfll give ACI forty-t (48) hour l"'otice when access to the Collocation 
Space is requl"". ACI rqay elect to be present whenever BeHSouth performs work in 
the Collocation Space. The FWtlea agtee that ACI will not bear any of the expense 
associated with thla work. 8118oJdh wll work with ACI to ensure that any equipment or 
building modiflcationa performed by BeiiSouth do not have a materially adverse effect on 
any of the services ACI provides. 

3. 7 Aq;eg lOCI A4rWniltralign. ACI shall have ac:cess to the Collocation 
Space(s) whether such lpaceiiiW enc:loiled or otherwise, and any equipment contained 
therein, twenty-four (24) houra a day, seven (7) days a week. A security escort will be 
required 8t Cennl Offtcel wher8 ...-. eec:ured ingress and egress are not 
available and accaa would requn ACI to tnMne reatricted areas. BeiiSouth IMII use 
its best efforts to ..... lngl_ and .... to the Collocltlon Space, where physically 
and economically feallbll to S.IISoUth. th8t will not require ACI to traverse restricted 
areas of the Ceotral omce. ACI'a operation and employees, agents and contracto•-o 
shall conform to cumtnt OSHA ~ 8nd ell other governmental rules, ordinances, 
and statutes pertaining to operatJana wllt*l a commercial environment ACt's 
employees, agents and contiiiCtDrl .. responsible for being aware of the fire 
prevention and eVKUatlon procacbw In uch Collocation Space end BeHSouth shall 
Identify the location of IUd1 procedurH durtng the welkthrough conducted pursuant to 
section 4.3.3, herein. ACI aeknowlldgel that the Collocation Space is contained ~ithfn 
a secure, limited access location and as such ~ . cause Its employees, agents and 
contractors to conduct thenwefves as to maintain the aecurity of the location as 
specified by BeHSouth 1n brteftnga or written materials, Including but not limited to, 
requiring all ACI employees, agent~ or contractors to display an Identification badge 
Issued by ACI or a Certified Vendor which contains a current photo, the Individual's 
name and company name/logo. ACI agrees to comply with all laws, ordinances and 
regulations affecting the usa of the CoUocation Space. For Central Offices In which an 

6/15198 



Attachment 4 
Psge6 

escort is required, BeUSouth will establish procedures to prollide expedited access In the 
event of an emergency. SUch procecknllfwll. at a minimum, 8llign ACI's request for 
access a priority level at least at pMty with that which BeUSouth auign Itself or any 
other telec:omn'IUnica HNioe provider for similar Central Office emergencies. Upon 
expiration of this Agreement. ACt shell eunender the (.;ollocation Space to BeiiSouth in 
the same condition as when ftrlt occupied by ACI el(cept for ordinary wear and tear and 
for reconfigurationa eo which ... ,.... egrM. 

3. 7.1 If ACI e1ec:t1 to enclose the Collocation Space, access to ACI's 
Collocation Space ,aMI be Umlted by BeiiSouth and ACI (I) to employees, agents. 
contractors, subcontrllelarl, or other ......,tativel of ACI, and (II) to BetiSouth 
employees, agents. and cordreetorl to the extent they have the right to access ACI' 
Collocation Space pu,._.t to this Attachment 4. 

3. 7.2 If ACI eJects not to endoM the Collocation Space, access to the 
area in which ACI's Collocltlon ep.ce II loQated shall be limited by SeiiSouth and ACI 
(i) to employees, agents. conll-*'ts. subcontractors, or other representatives of ACI 
and any other telecomrrilnlcatlo carrier, Its agents, contractors, subcontractors or 
other representatives of IUCh tellcommunk:atlonl carrier, collocating equipment In the 
same common colloc=atlon .,.. • ACI. end (II) to WSouth employ .... agents, and 
contractors to lht extent "" hive ._ right to ICCHI ACI't Collocltion Space purauant 
to thla Attachment 4. 

3.7.3 For mannec:t 8118ou1h Central Offic:es, BeiiSouth shall estllbMih 
sign-in and/or other security proceclulw r.tonabty sufnclent to identify a1t Individuals 
who enter a Central Oflfce where N;re Cdlocatlon Space, regardless of whether such 
space is enclosed, In sutftclent det8110 • to enable BeiJSouth to Identify to ACI, upon 
ACI's request. any lndMdual who accesses the Central Office where ACI's Collocc:Uon 
Space is located. 

3.1.4 For unmanned Bll&outh Central Offices, BeiiSouth shall limit 
access to only those ~ to whom (I) BeiiSouth has provided limited Issue, non­
duplicable keys, or (H) BeiSouth hM provided the access code for card readers where 
card readers are the sole means of entry ll1tD such Central Offices, as the cae may be. 

3.8 I~ or 1Jme1mwrt. NolWithstancUng any other provisions of this 
Agreement, equipment and fac:Ottlea placed In the Collocation Spaoe shall not interfere 
with or impair setVIco ptovlded by a.ll8outt1 or by wry other lnterconnector located In 
the Central Office; shall not endanger or dM1age the f8clllties of BeUSouth or of any 
other lnterconnector. the Collocation __., or the Central Otlice; shal not compromise 
the privacy of any communicetlonl C8l'l1ed In, from, or through the Central Office; and 
shall not aeate an unrusoneble risk of Injury or death to any Individual or to the public. 

3.8.1 In the 1nat11nce Where ln1erference or fmpairrnlnt of BeiiSouth's or 
any other interconnector's equipment or faciiHies m j 1esult from the operation of ACI's 
equip nent or facilitiel, ACI lhall lrnmedlldlty leek to determlna whether Its equipment 
or fac litles Is operating outside of the tec:hn . .;al apedftc:atlons n operating parameters 
establ shed by the man~ cf l8ld equipment or fadllties. Except as provided In 
subsection 3.8.1 .3, If any equipment or ~ of ACI violate the provisions of this 
section, BeiiSouth shall give written notice of such al~ violation and the need to 
correct the condition. 
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· 3.8.1.' ACt wtll c:ommera curatiVe meaurea within 24 houri of 
ACI's actual receipt of Wrttten "'*"· The COhditlorl shall be corrected within 48 hours or 
if the condition cannot a. correCt8d within said .48 .houJ' period, ACI will exercise 
reasonable diligence to ~te ·such rneaaurea-as c;oon as poaaible. 

3.8.1,2Atter '**Pt of the notice Mt fOrth In 3.8.1, SeiiSouth and 
ACI will c;onsult tmmediatllf Met, ff ,._sery, to lnapect the arrangement. tf It It 
agreed that ACI's ~ ti not In WUtlon of section 3.8. ACt shall have no other 
obligation under this a.ctJon • to the nOICe received by ACI. 

. s.e;1.31f ACt 1•· eo· c0tnp1y with MCtiOn 3.8 or If the alllged 
violation Is of 81 c:bli'lctet tt)at ~ an Immediate ll1d ~I ~i of darnagt to 
property, Injury or death to lnf pereon, tt..n anct cny In '* event BeUSouth may take 
such action as It deeins approprJate ID coned the vkUtion, Including without limitation 
the interruption of ellcirtalllpGIWI"Io ACI ~. BeHSouth will~. bvt il not 
required to proyl(tt i1piCe lo ACt prior to tjldrlg IUCh ac:t1on and shall have no liablity to 
ACI for any damllgel._ tam SUCh action, except to the extent that such action by 
BeiiSouth oonatitut.IIIQrOt:l ~at wlltful ~uct. 

3:8.1.4-1 My ..._ .. proWled by, B.USouth to ACI are 
Interrupted duttng the ·~ 01 ~d~Nfefence period ot the ~ to unbundled 
network e4ementa to ACI il lntlrruPted during the ltnpatrment or interference period, 
upon the correction of the ~tit Impairment. such services and access shall be 
restored. 

3.8.2 In the ~ where Interference or Impairment of ACI's 
equipment or facilltiel may,.,... fn:tn !he qMtr8tion of BeJISouth equipment or facilities, 
Bell South shall ~ IMk eo· det8nnli1e Whether Ita equip~Nnt or facl1ltles Is 
operating outside Of the .tec:hnic8t spec:lftCa~ and operating parameters established 
by the manufadurefof .-: ~ or·taclities. If so, WSouth shall. within 24 
hours of suctr de~, commence curtldve me&Sl'rel to bring the equipment or 
facilities back info ~ With tha appropriate tec.hnlcal tpecffication and the 
operating parameteri establllhlld b)# the manufacturer. The condition shall be corrected 
within 48 hotn of IUCh ~or tHhe condition cannot be ~ within said 
48 hour period, Mao..ath WI~ l'fiiOI'\Ibte diligence to complete such measutel 
as soon as poalble. 

3.9 Ptt1Qna1ty and Ita Btmogl. Subject to requirements of this Agreement, 
ACt may ptac:e ·or irJitlll in 01 on the COIIoc8b Spaee tuc;h fadllties and equipment. 
including .stcnge for end ..,.,.. ~ • ft deems desirable for the conduct of 
business; provided thlit such ~ {I) II tMcommuniCIItiona equipment, (il) does 
not violate floor loldlng ~-. end (UI) • not or doH not become an 
Environmental Hazard 01 ~ Material. Personal property, facilities afld 
equipment pfaced by ACI m the Collocation Spec:4t eMU not become a part of the 
Collocation Space, even if nailed, lcrewed or otherWise f•tened to the CoUocation 
Space, but shall reblin their tfatua as personaJty and may be removed by ACI at any 
time Any da,. except for Ol'dln*ry wear and tear caused to the· Collocation Space 
by ACI's employees, ag,nta 01 representatives during the removal of such property shall 
be promptly repa'lred by.ACI-.Ita.xpense. 
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3.10 AQialtiQpa. In no cue ahalt .ACI or any person acting on behalf of ACI 
make any rearra~t. modification, Improvement, addl:lon, repair, or other alteration 
to the Collocation ap.ce or the BeiiSouth Central Office Without the written CC'1flMnt of 
BeiiSouth, which consent lhall not be unt'8810f\8i.ty withheld. The cost of any such 
specialized aJterationa thai be paid by ACI 

4. ORDERING AND ,..,ARATION OF COLLOCAnON SPACE 
-

4.0. The Parties ~ that ACI lnttodl to lnitielly aubmit up to tlxty (80) 
applications for CollotatOn lpece. 1M Pertiea recognize thlt thtH applicatiOns Will, 
for the most part, be IUbttlntlllty similar in dellgn and dncriptlon. 

4.0.1 As soon a rMIOn8bly po~lible but no more than five {5) business days 
after ACI submits Its complete and eccurate applk:ationl, BeiiSouth and ACI wilt meet. 
or otherwise confer, to eateblllh a Centr8l Office by Central Office prioritization of the 
order In which BeiiSouth will both (I) rapond to each of ACI's applications and {II) 
provision and construc:t the requeated collocation spaces to the extent such information 
is available. These proviliona lhall apply both to the initl..,.t set of applicationlat well at 
to any subsequent set of multiple IPPik:ationa submitted bt ACI. 

4.0.2 All MgOidona atwll consider all of the toUowlng: (i) the total volume 
from all requests from telecommunications companies for collocation; (II) whether any of 
the Central Offtcel in qu1111on haW alrMdy been built out to accommodate other 
collocator(s); (IH) ACI'a buiN11 need for particular Central omc:.s: (iv) the rate of 
exhaustion of apace for .,.,.... ~ Ofllcn; (v) how long it will reasonably take 
BeiiSouth to respond eo • pMicul8r llpPkatlon; and (vi) how long It will reasonably take 
BeiiSouth to construct the tpaee requeated by ACI. 

4.1 AppUqdlpn fq 'iee0· ,ACI may submit to BeiiSouth a complete and 
accurate Application 8nd lnquky doQI'nlnt(a), together wtth payment of the Apptication 
Fee as stated in Exhtit A. The ~s) lhall oont;;in a detailed description and 
schematic drawing of the equlpnwlt to be piiiCid In ACt's Collocation Spac:e(s) and an 
estimate of the ai110W1t of acau-e focUge ..-qu.ted. ACI wtH lnc:tude a prioritization of 
the order in whk:h it would flee • Appllc8tlon Response from WSouth upon initial 
submission of ACI'I applcatlo.ll for cdlocdon tp~tce. BeiiSouth wfU respond to ACI if 
there are any Incomplete and/orlncon'1td ~ w thin ttne (3) business days of 
submission of ACI's applk:atlons (any applk:ationa received after 3 p.m. are considered 
next day receipt). 

4.1.1 AppUs;atlon RMoon"· BettSouth will examine the applications 
submitted by ACI and will respond to the applications as followt: 

4.1.1 .1 For the appUcations for central otnoes where a 
::ammon area is construc:ted, where local buikf'ng code allows an unencloled 
arrangement, and space II 8Vailable within the common area, BeUSouth will respond to 
these applications as soon as pa11Jtde, wll use ita belt efforts to respond to these 
applications within 45 days, and in nQ event will take longer than 60 days to respond to 
these appUcations. 

4.1.1.2 For the applications for central offices where 
common area constructiOn II not complete or where no common area hat been 
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constructed .m 11*1 II INIIIIble within the central offtce, BtltSouth will respond to 
theM ~ • lOOn 11 poulble. wilt Ute best effort~ to respond to these 
appllcatlonl Within 80 deys but, in no event will ta e longer than 9 days to respond to 
these applicattona. 

4.1.2 WJtlpnel Apphtlqnl Sybmlllld bv AC!: BeUSouth WUI respond 
Within tbtrty (30) • for UR to five (5) applk:aUons within the same state submitted 
within fifteen days. If ACI .ubmlts more than five (5) applications within the same state 
within fifteen (15) daYI. thin In Older to proeeu theM applications in the most timely 
and efficient rnll1fttr posalble, BeiiSOuth and ACt wiU negotillte In good faith a 
prioritization pursuant to MCIIon 4.0 of thll Attllchmenl All negotiations shall consider 
the following: (I) the.Jotal volume from all requests from telecommunications companies 
for collocation; (H) whettw My of the Central Otrlcea in question have alrNdy been built 
out to accommodate other oaloeator(a); (Iii) ACI'I bulinell need for particular C«ttral 
omces; (tv) the l'ltll o1 ~ of 1p101 for pattlcutar Central OfftoN; (v) how tong It 
Will reaiOfllbiV ... lellouth to rwepond to a partJcular application; (vf) and how tong it 
will reatonlbfY take BaiiiOuth to conatruct the apace Nqueated by ACt. 

4.1.3. Should BaiSouth det8rrNne Chat the ~nt of apace requested 
by ACI Is not evlllt:ie, ltllculh wftl ICMte ACI prior to the application response. 
When the amcu1t of apiCI avellable Is leu than that requested by ACI or differently 
configured, ACI hal the Opllon of applying for this spaoe by amending Its application to 
reflect the edUal. ·1P191 avad8ble. Where the request has been for an enclosed space, 
the amended appbtJon thai be for the actual apace .vaBable rounded down to the 
nearest 50- ~uare foot lnc:remenl In the afol'ementloned sttuatlon, ACt will not be 
required to pay a aupplarnanlll epplicdon fee and BeiiSouth will provide an application 
response to the amended application within the agreed upon response Interval, provided 
however that ACI has provided the amended application In a timely manner. 

4.1.4. The ll)pUcltion reeponae will detaJI the estimated Interval, 
estimated space PAtf*8tlon COlts, end the amount of space available. 

4.2 Bqw fide Elan Ordlc. ACI shall Indicate Its Intent to proceed with 
equipment 1nata11etion In a Ballouth Central Otrloe by submitting a bona fide firm order 
to BetiSouth. A bOna fide firm GRier require~ ACI to complete the application/Inquiry 
process desa1becl In IUbaection 4.1, preceding, submit an updated application 
document that It Is complet8 ~ .ccurate based on the outcome of the 
application/Inquiry Pf'OC*S, nt ~ an applicable fees referenced In Miele 5, following. 
Material changes (e.g. 1nat111 In floor apece or additional equipment added) to the 
request may raqun addlllonll IPPIIcatlon(1) by ACI and additional response{s) 
prepared by BeiSoulh. Such t111tette1 ctwnges shall toll the Interval for construction 
while the additional response is being prepered. The bona fide firm order must be 
received by BeiiSouth no tater th8n thkty (30) days after ACt's receipt of BeiiSouth's 
response to ACI's appllcatlonllnq, the exact date of which will be indicated In 
BeiiSouth's response tetter. 

4.2.1 BeiiSouth Wilt establish a firm order date, per request, based upon 
the date BeiiSouth Is In NCelpt of a complete and accurate ftrm order and agreed upon 
fees. BeiiSouth will acknowledge the receipt of ACI•s bona fide firm order within fifteen 
( 15) days of receipt Indicating that the bona fide firm order has been received and that 
the order Is accurate and compte .. or if the order Is not accurate and complete, details 
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as to the necessary lnforrMIIon needed to cause the ~r to be accurate and complete. 
BeiiSouth will not uhreuonably ~ that a bona fide firm order Is not complete or 
accurate, and it will inform ACt of an the reasons why the bona fide firm order Is not 
complete or accurate. The tum over date will fall within the int~trvaJs stat d In section 
4.3. 

4.2.2 BeiSouth will permit one lite ·visit for each Collocation Space 
requested after reoeipt of the bona ftdt firm order. Security escort charges will be 
assessed, if neceeaary, for the lite • 

4.2.3 BaUSoulh WI corM1enC1 IJ*t ~ for the Collocation 
Space Immediately upon BeiiSouth'l receipt of the bona fide firm order and all 
applicable fees. 

4.2.4 Within ttvM (3) bullneaa diYt of ACI'1 wrtttan request, BeiiSoutt! 
will Identify any known Environmental Huard or Hazardous M8tar1811 In the Collocation 
Space requested by ACI In 1t1 bona fide firm order pursuant to section 4.2 of this 
Attachment 4. 

4.2.5 Upon ......_.two (72) hours ldvanc:ed notice and with a security 
escort, if necessary, B118ou1h will allow ACI to perform any environmental 
investigations in the Central OfAce « Collocation Space, Including, but not limited to, 
asbestos surveys, which ACI dllml to be necessary In support of Its collocation needs, 
at ACI's expense. 

4.2.8 If the Collocation Spec:e contains environmental contamination or 
hazardous material, partlcularty but not 11"""-d to asbestos, lead paint or radon, which 
makes the placement of IUCh equipment or Interconnection hazardous, BeUSouth shall 
offer an alternative apece, if INti••· for ACra conaldenltlon. If no other space 
available, ACI may (:hooa to a~ the IPI08 containing Environmental Hazard or 
Hazardous Materia~~, « may c:hoole to obt8ln virtual collocation apace. If ACI chooses 
to accept the space, BeftSouth wiU-... the Hazard or Material at ACt's expense. 

4.3 Cooltructlgn and prgyiligning lntmaf. 

4.3.1 The Parties will negotiate construction and proviSioning Intervals, 
consistant with those eatablllhc:t during the initial negotiations as desaibed In Section 
4.0 of this Attachment , per requeat on ., Individual case basis following receipt of the 
bona fide firm order& and pura~ to the provltlons of this subsection. 

4.3.1.1 For the applications described In subsection 
4.1.1 .1, BeiiSouth wtU uu beet efforts to c:ornpfete construction for the collocation 
arrangements as qulddy • po~llble, and In no event later than 120 days from the 
receipt of a complete and aCCUI1IIe bona fide firm order. The 120 day period shall not 
include the time Interval required . to secure the appropriate government licenses and 
permits. 

4.3.1 .2 For the appUcations described in sublection 
4.1.1 .2, BeiiSouth will use beat effons to complete conltruCtion for the colloc:ation 
arrangements as qulc1dy as poaible, and In no event later than 180 days from the 
receipt of a complete and accurate bona fide firm order. The 180 day period shall not 
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include the time lnterv81 required to secure the appropriate government licenses and 
permits. 

4.3.1.3 permtts. BetiSouth or Ita agents wiU diligently 
pursue filing for the required petmlta neceuary for the preparation and construction of 
the Collocation a,.. wtttin 7 bullniN dlya of the corpletlon of finalized construction 
designs and spedftcetiOnl. BaiSouth 01 Its agents will dHJganUy pursue obtllnlng the 
required permitS. SeiSouth hereby acknowledges that It Is solely responsible for 
obtaining any peimits required for its preparation and construction of Collocation Space. 
BeiiSouth will not be held telpOnlible for delays resulting from the actions or non­
actions of ACI or ACJ's agents. 

4.3.2 For additional applications, as described In section 4.1.2 of this 
Attachment, the Patties wll nego11ete construction and provisioning Intervals per request 
on an indMdual cae bail following receipt of the bona fide firm order. Excluding the 
time interval required to MC&n the appropriate government llcenset and permits, 
BeiiSouth will use Its belt effort~ to complete construction for collocation arrangements 
under ordinary conditions as 100n 11 pouible and within a maxJmum of 120 days from 
the receipt of a complete and eccurate bona fide firm order and to use best efforts to 
complete c:onstructlon for collocation arrangementl under extraordinary conditions as 
soon as posfl6le Met within a maximum cf 180 days from the receipt of a complete and 
accurate bOna fide finn ~. where the Infrastructure rearrangement or 
accommodations alloW. 

4.3.2.1 For the purposes of section 4.3.2, ordinary 
conditions are deftned aa 1pac1 ~ with only minor changes to support systems 
required, such as but not limited to, HVAC, cabling and the power plant(s). 

4.3.2.2 Fot the purposes of section 4.3.2, extraordinary 
conditions are defmed to lndude but .. not limited to major BeUSouth equipment 
rearrangement; power plant eddi · or upgrade; major mechanical addition or upgrade; 
major upgrade for ADA compliance; mainframe addition; Environmental Hazard or 
Hazardous Material abatement. 

4 .4. .toJnt Pllbnlog MMtlnq. A joint planning meeting or other method of joint 
planning between BeiSouth and ACI w11 commence as, soon as possible, or within a 
maximum of ~nty (20) days from BeiiSoUth's receipt of a complete and &~rate firm 
order and the payment of agreed upon tees. unless the Parties agree to an alternative 
time frame. 

4.4.1 At such meeting, the Parties will agree to the design of the 
collocaUon space and the equipment conftguratlon requirements as requested by ACI on 
its bona fide firm order. 

4.4.2 In the event ACI materially modifies its request as a result of the 
coordination meeting outcome, such modtflcations must be submitted to BeiiSouth in 
writing and a finn order date reestablished. 

4.4.3 The Collocation Space completion time period and the tum over 
date will be provided to ACI during the joint planning meeting or as soon as possible 
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thereafter. The Colocation Spece completion time period and the Tum Over date must 
comply and be c:onsiltent with Chi Intervals Mt forth in this Article 4. 

4.4.4 BeiiSouth will complete all design work following the joint planning 
meeting. If 8eiiSouth needs to reevaluate ACI's applic:a~on u a result of c:r~ 
requested by ACI to ACr. orlglnll application, than BeiSouth will charge ACt a fee 
baled upon "" lddlllonll englnllq howl r.quired to do the rMIIIIImlnt Mljor 
changes auch • reqUIIIIng addltlonll ,._ or lddlng_ .eddftlonal equipment miY 
require ACt to reaubmlt the IPPbtiOn with 1n lppllcatJon fie. 

4.5 An9'w!O' M Tbmuqb, ACI end BtUSouth wiN complete an 
acceptance walk through d IIICh Collocation Spece NqUIIted from BIIISouth by ACI. 
BeiiSouth will correct any deviations to ACt's original or jointly amended requirements 
within five (5) business ct.ys after the walk through, unless the Parties jotnUy agree upon 
a different time frame. 

~ liM Qf Certified V•odor· ACI shall select an equipment 
installation vendor which hal been approved as a BetiSouth Certified Vendor to perform 
all eilglneering and Nt8111Uon wort< required In the Collocation Space. BeiiSouth shall 
provide ACI wllh • lilt cf Qdlld Vendorl upon reqUIIt The Certified Vendor shall be 
reaponllbll for ._.II NJrt equlpmlnt and oomponentt, extending power cabling to 
the BeiiSouth 90Wif' dlltrtbuaan ftlme, performing operational tettt lfllt inttallrion II 
complete, and notifying B118outh's equipment engineers and ACl upon succeaaful 
completion of lrwtiiiiMion. 1'hl Certified Vendor shaU bill ACl directly for aH work 
performed for JUSUMt to Chll Agr'IM1ent and BellSouth shall have no liability for nor 
responsibility to pay such dwgll Imposed by the Certified Vendor. BeliSouth shall 
consider, and Shall not unrusonably deny, certifying ACI. 

4. 7 Alarm anc1 Q'IAI'Iitpmg, BeiiSouth shall place environmental alarms In the 
Central Oftice for tt. prot8dlon of BIISouth equtpment and fadlitlea. ACl shall be 
responatble for ~ n:IOnltorlng and removal of environmentel end equipment 
alarms used to aervlce ACt'a ~tlon Space. Upon request, BeftSouth witt provide 
ACI with ~ t8rifred lleMcl(t) to facitltate remote monitoring of collocated 
equipment by ACI. Bolh pMIIIIhlll UM beat efforts to notify the other of any verified 
Environment81 .ijezard 01 Hlzardoul ~ known to that party. The p8f1lel agree to 
utilize and adhere to the Environmental Hazard Guldellnea Identified as Exhibit C 
attached hereto. 

4.8 §de Izlphgno llndce. Upon request of ACl, BetiSouth will provide 
basic telephone service to tt. CCIIIac:atlon ap.ce unc»r the rates, terms and conditions 
of the c:unent tariff olfer'lilg for the ..vfce requested. 

4.9 ann ,...,..,. BeUSouth shall pro rate the costs of any renovation 
or upgrade to Centrlll Oftlce apece or support mechanisms which Is required to 
accommodata PhYIIcll calocatlon. ACI's pro rated shant will be calculated by 
multiplying such coat by a percentage ~ual to the amount of square footage occupied 
by ACt divided ·by the total Central Office square footage receiving renovation or 
upgrade. For this eection, aupport mechantlms provided by BettSouth m8Y lndude, but 
not be limited to heatinglventllatlo8ir conditioning (HV AC) equipment. HV AC duct 
work, cable support atructunt, tire waU(s), mechanfcal upgrade, asbestos abatement. 
ground plana addition. or Hparate lngresslagreu construction. Such renovation or 
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upgrade will. be evaluated end the chargel •••sed on a per Central Otlic:e basis. 
BeiiSouth wl NlmburM ACI In an amount equal to ACI't reaonable, demonstrative 
and mitigated ~ lncund • a direct rault of delays to the completion and 
turnover dates caused by BeiSOulh. 

4.10 1)mOy« 0*. 

4.10.1 BetiSOUih wl UM itl belt effort~ to tum tNer the Collocltion 
Space to ACI by the Tum-Over Date Withtn the Interval epedfted In Section 4.3, un1eu 
otherwise jointly agreed by the P..-.. 

4. 10.1. t EgyiQrTwnt IDI'IIJIUAO. ACI may negotiate an 
installation date prior to the Twn-Over Date, 81 defMed In Section 4. 7 of this 
Attachment. BeftSouth lhlll not untMIOI\ably deny an inat81ation date that is prior to 
the tum-over date. ACI agrees to waive any liability as set forth In Exhibit ·o.· 

... 10.2 Btlloulh lhllll compenute ACI for any dellytln the negotiated 
completion and Tum-over dMII which ClUte expendltlnt for ACI. ACI wiU be 
reimbursed tn the 8fi10iri equel to the ACI expendlturee Incurred u a direct mutt of 
delays created by BIISoulh. 

4.11 3on fe1nrn. Upon r.que~t of ACI, Bel8outh thai conttruct an 
equipment arrangement lnCiloan of a lize and dimension jointly agreed upon by the 
Parties. BetiSouth will Inform ACI of the typea of endoturea Mflllable In Ita application 
response. ACI ~ ""*' encloled floor tpace in incrementa of fifty (50) square feet. 
with a minimum Of one tuldred (100) ~q~-. r.t. ACI may, II Ita option, ~ with 
a BeUSouth certlllld eotltiKtar to canetruct the IS*» enclosure at ACI't sole expense 
in accordance wllh BeiSoulh't gtlidlll.. Met apec:iflcationt. Such contractor shall 
directly biU ACt for ec1Mti111 Ill CCIIII d Mth the tpace endosure c:onstruc:tion. ACI must 
provide the locel BIISoulh bulfcMng cona.ct with a card, key or other acc:eu device used 
to enter the locked enclolure. Excepl lrl CIM of emergency. or 11 tpldflld In SecUon 
3.6, BetiSouth wl not ICCIII Acrt locUd endolure prior to notifying ACI. Should 
BeiiSouth acoea ACI't locMd enc:loluN. BeiiSouth will not damage any equipment In 
the Collocation Spece and wil not perform any work which wiH lmpKt the aervices ACt 
is providing, un1et1 IUdt Woltc II necesury to protect the Coltocation Space or ACI's 
equipment contained therein. 

4.12 Y.lrt''l' Cqllocltloo Trlnlllloo· To the extent apace becomes available to 
ACI, ACI may trctnlitlon Itt virtual colacetk:ln ~~r~ngements In the aame Central Otftc:e to 
physical c:o11oc:at1on .,.,..,_. and sa-y the appropriate non-recurring feel for 
physical c:o=ocaaon and for the ,_,...,.,a or reconfiguratlon d terv1cet ~ 
in the virtual ccloclllian ~ ACI mutt arrange with a BetiSouth Cettifted 
Vendor for the Allocation d ~ from HI virtual c:oUocation apace to Its phylicaJ 
collocation apace and wll bUr the COlt d l5uch relocation. 

4.13 Qnclllllill. ACI m.y c:anc:e1 '~s bona fide firm order for Central omce 
space at any time prtor to occupancy. If ACI cancela Ita order for the Collocation 
Space( a), ACt will reltnb&ne BIISouth for any reaonabte and demonttrable expenses 
actually lncurre<t bY BeiiSouth up to the date that written nob of the cancetlation Ia 
received. In no event wll the level of relmbutlement under this paragraph exceed the 
maxlmum amount ACI would Mve othetWtse paid for wortt undertaken by BeltSouth If no 
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cancellation of the order had occurred. BeiiSouth shall refund to ACI any monies 
previously paid by ACI but not expended by BeUSouth less any reasonable and 
demonstrable expenses lncurrad by Belllouth. · 

4.14 Vtilitjls. The Coloclltion Space provided to ACI by BeUSouth shall 
include fully operational utlty ..W. '-lng the size Md capacity &Jgreed u n by 
BeiiSouth and ACI, including without lllilllllon, AC "'ctrtc.l I PI'Yiol, ligh ng. heating, 
air conditioning and ventilation. BeiiSouth lhell provide ACI .n ~ -48V DC 
power suppiy, as well as emergenc.y '-*-4.1P M parity W'Hh thlt wl llch BeiiSouth 
provides itself. 

4.15 Ua of lnfprmallpn f!rtrtroA1". Bel8outh egr111 to UM Information 
received from or on behalf of ACtin ~ wllh this Attllc:hm6.lt 4, lnc:ludi'SI Without 
limitation, any information ACI provide~ (I) on en appbtion for Colocalion Spece, (M) 
on a bona fide firm order, rx (II) during q planring meetings between the Parties, 
solely to support BeiiSouth'a e1ort1 Md obligations to ACI In ~ with this 
Agreement and for no other purpoee. Atrt confidential rx propriet8ry Information 
provided by either Party for purpa•• of lnaplementation of tta Attachment 4 shall be 
exchanged and used only purMI8nt to Section 9 of the General Terms and Conditions ol 
this Agreement 

5. RATES AND CHARCJel 

5.1 Ngo-mqcrtng fw. In addition to the AppOcation Fee referenced 
in Section 4, precading, ACt ..,.. remit ~nt of a Cebfe lnstallatfon Fee, Space 
Enclosure Construction Fee, • ..,.,....,lnd one-t.lf (1/2) of the estimated Space 
Preparation Fee coincident wllh ..-N11Ian of a bona fide finn order. The outstanding 
balance of the actual Sp£._8 A~ Fee.,.. be due the later ol (I) thirty (30) days 
following ACI's receipt cl a bll or lrwaice from IWSouth, or (II) thirty (30) days after the 
Collo~tlon Space hal . .,.., tumei:f owr to ACI. .Once the lns .... tlon of the Initial 
equlprr. Jnt arrangement II can~, 1 eubleqUint application fee may appfy (as 
described In subledlon 5.5} when ACt Corp. request. a modification to the 
arrangement 

5.2 Qocur«wdltipn. BeiSouth fhall provide documentation to establish the 
actual Space Preparation Fee. The &pia Pr8J*8tion Fee will be pro rated as 
prescribed In Section 4, preceding, 

5.3 cable r="dh'. eurr.nety, Ceble Installation Fee(s) are as ... Md per 
entrance fiber placed. No cable lnltllllon Fee is l8qUired for Servioe Interconnection. 

5.4 Space E'Y*e D CqJIJI'Jir*l' Fp', The Space Enclosure Construdion 
Fee witt be assessed frx the mMirtall 8nd fnlt8llation cost of the equipment enclosure. 
Where local building c:odel require endolure apeciflcationt more stringent than 
BefiSouth's standard endolure IP8Ciftcaliana, the additiana: coats wut be Included In the 
space preparation ctlerge. In luch c:aes, BeUSouth lhall provide documentation to 
establish these coati aeparatety from ACI Corp.'s pro-rated lhare of renovation or 
upgrade costs. 

5.5 Aciditionll Engln11rir1g. BeUSauth's englneertng and other labor time 
assoclated with estabtllhlng the Phyalcal Collocation Arrangement will be assessed as 
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Additional Engin1111ng Chqll, &nler ptovllionl in Be,JSoulh'a FCC Number 1 Tarttf, 
Sedfonl 13.1 lhd 13.2. M ....., ... of the Ackfltlonal Engineering charge~ will be 
provided by Bellloult to ACI Corp. in the Application ReapJnse. 

5.8 $¢??2M fiellfMJ fie. BelbOUth requN the IUbmiltlon of 
ldditionll doUnlnlllloft ... N;l Corp. dlllrel 10 ft10dttt the UM of tM colclceUdft 
space. ACt Corp. lhll CDft111 .. 1 .,. eddltianlllllt*8fb• form lnc:ludlng II inform~b 
regarding the ~ ID a. colacatian errangement. BeUSouth lhell determN 
what modificatiol• to the....... .. AlqURd to 8CCOf'M10dete the ct.nge requested 
by ACt Corp. in the tpplclllon. luch modllcatlanl to the prerriles mey indude but .. 
not iimfted to, floor ....,. ...... ~ ,......lly to meet tNN; requitemlnll 
and changes to~ pin~. The fee pllid by ACI Corp. for ttl~ to 
modify the use of the cdocltlon 11*8 lhll be dependent upon the rnodiftcelion 
requested. wt.e the ....... .,.. IPPICation doel not NqUire pnwiliorq ot 
construction WOi1t by 8......._ no IUbleQulnt eppiiCIIIIon fM wl be utetHd. The r. 
for an application whn e. madlllc:etion r'eel4ltlted t. limited effect. e.g. doel not 
require capltaJ expendlbn ~ BtiiSouth, aMI not exceed S160C.' 00. All other 
subsequent appbtlon ,._ lhll be Ul8118d at $3850.00. 

5.7 flcg .... The toor IP8CI ~ indudea reaaonabte chetgll for 
lighting, heat. air awdlorq, venllallon and ohr 8located _expenaea UIOdated with 
maintenance of the C.... Otllol but does not Include amperage necesury to power 
ACI's equipment. wa.t the COiocallon Space It encloled by wafll or other divider, ACI 
Corp. shall pay :fiQar ........ a.ed upon the number of lqu.N feet 10 encloled. 
When the ~ ..,.._ II not .-.aaaecl, ACI Corp. thai pay floor apece charge~ 
based upon the _number of..._ filet contained In a lhadow print of ACt Corp.'s 
equipment rackl and POT bay, .,.. 1 factor of 2.50 muttJpaed by the lhadow print, 
which re.,._. Aa Corp.'l .-. of wiring and proyllk)ning alale space for 
provilioning and ~ dltlte . Floor IPtiCI chargea are due beginning with 
the date on which Btlllouth the Colocalion Space for occupancy or on the 
date ACt first OCCI..,... e. CollaMDn Space, whichever is aooner. 

5.8 Pqwr. Charpll far -4tJV 0C power wfU be 8lleiHd per ampere per 
month baled upon .. ee,tNIIct Vendor ..,eared and lnstaled power fled fuud 
ampere capacity. Retll Include redundant feeder fuM posltiona (A&B) and cable rack 
to ACI's equipment oi apece enc::lou*. Futet and power feed cablea (A&B) must be 
engineered (alzed), fUmiahed and lnltllled by ACI's Certified Vendor. The ACI's 
Certified Vendor mutt 8llo provlctf • QOW ol the engineering power apeclftcetion prior to 
the Commencemlnt Date. In thl event Bel&'outt1 ahiU be required to construct 
additional DC ~ pMint or upgrlldllhiiJdltlng DC power plant tn • central ofllce •• a 
result of ACt Corp. 'a '*' _. to colac8tl in that central omce ("Power Plant 
Construction•), ACt Cotp. lh8l ,:ey Ill pro-ma ahare of coeta aaiOdated with the 
Power Plant Conttruc:llon. 'The d•rmnation of whether Power Plant Construction Is 
necessary lhal be wilt*' B118oueh'1 aole, but ,...,.,.., discretion. a.tiSouth ahaM 
comply with all BIICcn and ANSI ~, ~ power cabling, Including 
BeiiCore Network EQulpmtnt 8uldlng SY~t*n (NEBS) Standard TR-EOP.Q00083. 
BeiiSouth wm nocry ACt ot the need for the Power Plant Conatruction and wfl •timate 
the com assoc:iatlld with the Pow. Plant COnstruction If SeiSouth were to perform the 
Power Plant Conttruc:llon. The COtta of J)O\Wt plant cons1ruction thai be pro-rated and 
shared among au Who benef!t from that conatruction. ACI Corp. lhall pay Bel8outh 
one-half of Its prorate shant of the lltlmated Power Plant Construction coats prior to 
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5.9 Sept1b' Elcpt. A~ escort wtll be required Whenever ACI or Ita 
approved agent dell,.. ecc111 to the entrwa mlnhole or must traverse a Nltrlcted 
area within BeiiSQuth't central offtcl . . ~ for a BefiSouth security escort are 
assessed In one-hllf (112) hoOf tnCtemetlll according to the schedule appended hereto 
as Exhibit A. 

5.10 Q.l& ~ of .U other chargll delfnlated In Exhibit A of this 
Attachment .. eM f*tr (30) ~ lfter NCiipt of the bll (payment due date). ACI wMI 
pay a late payment ctwge done Met one-half percent (1-1/2%) asaessed monthly on 
any balance which remalnl unpetd 8fter the payment due date. ACI may cftlpute any 
charge asaeued under lhll Att8ctvnent. Such dilputea shall be in good faith. late 
payment c:halget wl apply If the cJilpute il resolved in BeiiSouth's favor and wilt r.st 
apply If the dispUte Is ...,.. In ACra favor. BeiiSouth will promptly send aH bills after 
processing. 

8. 

8.1 ACI lhall. at Ita IOie .COif and expense, procure, ma'ntaln, and keep In 
force Insurance as epeclfled In thil Article 8 and underwritten by Insurance companies 
licensed to do bullnele In the 1tat111 contained In Exhibit B attached hereto and havtng 
a BEST Insurance Rating of 8 ++ X (8 ++ ten). 

8.2 ACIIhal maint.ln th8 following apedfic coverage: 

8.2.1 Commerdal GenerW Liability coverage In the amount of ten 
million dollars ($10,000,000.00) or a combliaatJon of Commercial General l.Jability .net 
Excess/Umbrella coverage totaling not -.a than ten million dollars ($10,000,000.00). 
BellSouth shall be named as an ADOmONALlNSURED on All applleabte ~ as 
specffled herein. 

8.2.2 Statutoly Workers Compensation coverage and Employers 
liability coverage in the amount of one hundred thousand dollars ($100,000.00) each 
accident, one hundred thousand dolarl ($100,000.00) each employee by disease, and 
five hundred thousand dollars ($SOO,OOO.OO) policy limit by disease. 

6.2.3 ACl may elect to purchale business interruption and contingent 
business Interruption insurance, having been advised that BeliSouth assumes no llablflty 
for loss of profrt or revenues should an Interruption of service occur 
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6.3 The llinlts .. , forth In subsection 6.2 above may be Increased by 
BeiiSouth from llml to ~ during the term of this Agreement upon thirty no> days 
notice to ACJ to at Jeut ,IUCh minimum limits as shall ~n be customary with respect to 
comparable coltos:aUoo a~ta entered Into by BeltSouth with slmilarty situated 
interconnecting partlelat the ..,.,. Central Office loca on. 

6.4 All policies purtbaaed by ACI shall be deemed to be primary and not 
contributing to or In eXQ8SI of -ny similar coverage purchased by BeiiSouth. All 
insurance must be in ew,ct on or before ttie da• equipment fs delivered to BellSouth'a 
Central Office and lbal ""'*' Jn effect for the term of this Agreement or until all ACI'a 
property has- been removed from BeiJSouth•a Central Offtce, whichever period is longer. 
If ACI falls to matntatn _requtred'coverage, SeiiSouth may pay the premiums thereon and 
seek reimbursement of aame from ACI. 

' 
6.5 ACI shall submit certificates of insurance reflecting the coverage required 

pursuant to thlS SeCtion a minimum of ten (10) days prior to the commencement of any 
work in the Collocation Sp&Cf'. Failure. to meet this interval may result In construction 
and equipment Jnstallation delays: ACI shall arrange for BeiiSouth to receive thirty (30) 
days advance notiCe of canCellation from ACt's insurance company. ACI shall forward a 
certificate of Insurance and oot1ce of cancellation to BeiiSouth at the following address: 

BeJISouth TeleQOmmUnications, Inc. 
Attn.: Risk~ Coordinator 
3535 QOlonnide ~. S9A1 
Birmingham~~ 35243 

6.6 ACt must ~ to recommendations made by BeiiSouth's fire 
insurance ~ to the extent BeiiSouth has agreed to, or shall hereafter agree to, 
such recommendations. 

7. MECHANICS UENS 

7.1 If any mechanics lien or other liens shall be filed against property of either 
party (BeiiSouth or ACI), or ~Y Improvement thereon by reason of or arising out of any 
labor or materlali fUrnished or alleged to have been furnished or to be fumlshed to or 
tor the other Party or by ~ C)f any ehanges, or additions to said property made at 
the request or. under the d~ of the Other party, the other party directing or 
requesting those ctiangea shal~ Wlthln thirty (30) days after receipt of written notice from 
the party against whose property said lien has been flied, either pay such lien or cause 
the same to be bonded off the affected property In the manner provided by law. The 
party causing said Uen to be placed ,agafnet the property of the other shall also defend, 
at its sole cost and eXpenle, on behalf of the other, any action, suit or proceeding which 
may be brought tor the ·enforcement of such liens and shall pay any d'-:nage and 
discharge any judgment entered thereon. 

8. iNSPECTIONS 

8. 1 BeiiSouth shall conduct an inspection of ACI's equipment and facilities in 
the Collocation S~(t) prior to U. activation of facilities between ACI's equipment and 
equipment of BeliSouth. hiiSouth may conduct an Inspection If ACI subsequently adds 
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additional or different equipment and may otherwise conduct routine Inspections at 
reasonable lntervllll mutUally agreed upon by the Parties BeiiSouth shan provide ACt 
with a minimum of forty-eight (48) hours two 2) liustness days, whichever Is greater, 
advance notice of all such Inspections. All costs of such Inspection shall be borne by 
Bell South. 

9. SECURITY. 

9.1 Only BefiSouth employees, BeiiSouth Certified Vendors and authorized 
employees or agents of ACf wlllte permJttld In the BeiiSouth Central Office. ACI shall 
prcMde Its employeel n -saenta with picture ldetttiflcetton which must be worn and 
visible at all times while in the Collocation Space or other areas in or around the Central 
Office. BeiiSouth may refuse entry to any person who falls to display the Identification 
required by this section. 

10. DESTRUCTION OF, COLtOCAnON SPACE. 

10.1 In the event a Collocation Space or a Central Office where 1 ColtociUon 
Space is located II ~ or pertillly demeged by fll'l, wlnd1torm. tornado, flood or by 
similar C8UMI to auch In extent M to render the Collocation Space unsuitable for ACI's 
permitted use hereunder. then either party may elect within ten (10) days after such 
damage, to terminate ~ Agntement with respect to the unsuitable Collocation Space 
only, and if eittwr'Party lhall ao elect, by giving the other written notice of termination, 
both Parties shall~ with respect to the unsuitable Collocation Space, stand released of 
and from further liabi11ty .undef' the terms hereof. If (I) the Collocation Space or a Central 
Office where Collocation Sptlce Is located suffers only minor damage, and the 
Collocation Space is not rendered unsuitable for ACI's permitted use, or (II) the 
Collocation Spece Is rendered unsuitable for ACI's permitted uae and the option to 
terminate II not exercised by either party, then Bell South covenants and agrees to 
proceed prompdy without expanse to ACI, except for Improvements not the property of 
BeiiSouth, to diligently, continuously, and In a good wotkman·llke manner, repair the 
damage and restore the Collocation Space to the same or substantially the same 
condition as It was In prior to IUCh damage. Such rebuilding and repairing shalf be 
subject to delays C8UMd by llorml, shortages of labor and materials, government 
regulations, and cauaea beyond the control of BeliSouth, which causes shall not be 
construed as limiting factors, but as exemplary only. ACI may, at Its own expense, 
accelerate the rebuild of ~ collocated space and equipment provided however that a 
Certified Vendor Is used and the necessary space preparation has been completed. 
Rebuild of equipment muSt be performed by a BeiiSouth Certlfled Vendor as defined in 
Section 4.4. If ACI'a acceleration of the prq.ct Increases the cost of the project, then 
those additlonaf charges wHI be Incurred by ACI Where allowed and where practical, ACI 
may erect a temporary facility while BeiiSouth rebuilds or makes repairs. In all cases 
where the CoUocation Space lhal be rebuilt or repaired, ACI shaU be entitled to an 
equitable abatement of rent and other charges, depending upon the unsuitability of the 
Collocation Space tor ACI's permitted use, ' , .. :11 such Co!!..,.;ation Space Is fully repaired 
and restored and ACI'a equipment installed therein (but in no event later than thirty (30) 
days after the Collocation Space Is fully repaired and restored). 

11 . EMINENT DOMAIN 
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11.1 If the whole of a Collocation Space shall be taken or such portion of the 
Central Office shall be taken IUCh that the Collocation Space Is rendered unsuitable for 
its permitted use by any public IIUihortty under the power of eminent domain, then this 
Agreement shall terminate as to that Collocation Space o. ly, as f th~ day possession 
shall be taken by such publo aulharlty and rent nd other ch rges for the Collocation 
Space shall be paid up to that dtly wtth proportionate refund by BeiiSouth of such rent 
and charges as may heve been peld In advance for a period subsequent to the date of 
the taking. If any part of the Collocation Space shall be taken under eminent domain, 
BeiiSouth and ACI shall eech have the right to terminate this Agreement as to that 
Collocation Space only. end deciiN the ...,. null and void, by written notice of auch 
Intention to the other pertywfthln t.n (10) days after such taking. 

12. NONEXCLUSMTY 

12.1 ACI underltlndl that this Agreement Is not exclusive and that BeiiSouth 
may enter into similar agreements with other parties. Assignment of space pursuant to 
all such agreements shall be determined by space avai!ablllty and made on a first come, 
first served basis. 

13. NOncE& 

13.1 Except as otherwise provided herein, any notices or demands that are 
required by law or under the terms of this Attachment shall be given or made by ACI or 
BeiiSouth In writing and tNII be given by hand delivery, or by certified or registered 
mall, and addresstd to the Parties as follows: 

To Be!ISoutb: 

Qltlfloor 

600 North 19" Street 

Birmingham, Al 35203 

A TIN: OLEC Account Team 

To ACI Corp.: 

2609 Monterey Drive 

Pittsburgh, PA 15241 

ATTN: Mr. Bob Rowe 

13.2 Such noticea shall be dMmed to have been given in the .case of certlf.ed 
or registered mail when ~ In the United States mall with postage prepaid. 
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Schedule of Rates and Charges 

Appi~Fee 
Subsequent~ Fee {Note 1) 

No~lwiS1.10D.OO 

Space Prepntion Fee (NQtf 2) 
Space Enclolure Conlttuotlon F• (Note 2} 
AddltiOnlll EnQinHt'"''' F.. (Note 3) 
Cable lnstattation 

Floor Space 

Power 

Cross-Connects 

2-wtre 
4-wire 
0$1 
P83 

2-wtre .... 
081 
083 

POT Bay 2-wlre 
4-wtre 
OS1 
083 

Additional Security Accea c.rda 

TgofCbJmt 

NRC (I* Arrlngement, per C.O.) 
NRC (per Arrangement, per C.O.) 

NRC (per Arrangement, per C.O.) 
NRC (per Atrangement, per C.O.) 
NRC 
NRC (per entrance cable) 

RC (per squwe foot) 

RC (per amp) 

RC (per entrance cable) 

RC (per crot~*COMeet) 
RC <f* c:tOif.oCOMed) 
RC (per CtOIIoCOnnect) 
RC (per cross-connect) 

NRC (firlt crotHOMICt) 
NRC (ftrst c:roea-connect) 
NRC (ftrlt crota-connect) 
NRC (tnt cross-connect) 

NRC (eec:h eddltionel c:ron-c:onnect) 
NRC (eedl additional croaa-c:onnec:t) 
NRc (eKh eddltionel crou-connec:t) 

.. NRC (each additional cros.connec:t) 

RC (ptr croas-connec:t) 
RC (per aon-connec:t} 
RC (per croaa-connect) 
RC (per crou..connect) 

NRC-ICB (NCh) 
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Cb!!IJt 

$3,850.00 
ICB 

ICB 
$4SOO.OO 
ICB 
2,750.CC 

$7.50 

$5.00 

$13.35 

S0.3C 
$0.50 
$8.00 
$72.00 

$19.20 
$19.20 
$155.00 
$155.00 

'$19.20 
$19.20 
$27.00 
$27.00 

$0.40 
$1.20 
$1.20 
$8.00 

$10.00 

6/15198 



Direct~ (NOtiA) 
(1)Fiber~ 

-with lnltill APPIIc8tion 
-subtequent lo ~lc;Micn 

(2) Copper or Coulll ~lglmlfit· 
-wtlh Initial Applcellon 
-Subsequent to Appbtlon 

Security Escort 
Basic • f'nt half how 
Ovettlml • tnt hllf how 
Premium • f'nt hllf how 

Batie.~ hill hour 
Ovettlml•....., ...,..., 
Premun ·ldcHonll hllf hour 

Mmu 

NRC: Non-r8currN Cherge ·one ••• Clhlrge 
RC: Recun1ng Charge • c:hqed monthly 
ICB: lndMdual C... 811111 ·one lr'ne c:hlrVe 

TypeA( CI}Irgl 

RC (per Clble. per 1inMr foot) 
NRC (per-Arr8ngement) 
NRC (per Alr8nglmlnt) 

RC (per cable, per lnMr foot) 
NRC (per Alr8nglmlnt) 
NRC (per AmA lg8f'Mnt) 

NRC-IC8 
NRC-ICB 
NRC-ICB 

NRC.ICB 
~ 
NRC-JCS 
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Cba,. 
$0.08 
n/1 
$248.00 

$0.03 
n/a 
$248.00 

$41 .00 
$48.00 
$55.00 

$25.00 
$30.00 
$35.00 

(2) Sptct preqntrt EM. The 8pect Prepntion FM it I on.tlme fee, IIMIHd per 
arrangement. per IOclllloft. It NOOVIf'l COlla 111ac1Med with the lh8red phylicel collocetion area 
within e centriJ oftlce, which lndude ~.~-,g. deelgn and buldlng modtflcatlon coats. 
BeiiSouth w11 pro ,... the tat.~ lhlred ..,.. preperation costa emong the co11oc:1tot1 et NCh 
location bated on the amount d equare bMge occupied by MCt'l coUocetor. This c:herge mey 
vary depending on the loc8Uon n .. type d arrangement requtltld. 
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Schedule of Ratea and Charges (cont.) 

" .. lAMia) 

(2) 

(3) 
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Exhibit A 

MICRQWA\11. COL&,OCAJION 

AlWic:tlment •• 
~8. 

Att8c:hrnent A 

Where teeluaically r~.,BfUSoutb' will provide for physical collocatioa of ACI's microwave 
equipmem oa the rootid ~'• CcaaaJ Oftke Builcliql. Suc:b equipment will be limited 10 that 
oec:eauy for ~of ACI'a aetwork feeWbel to BellSouth'a netwotlc or aceeu 10 BeUSouth's 
unbuadled ..dwadc ellrl••. 

Mjcrowave CotiQoltiaafD'Ctudea p~ of suppodiDa ...... aoo-peaetratioa roof mouatl ("NPPUtf'), 
penetratina pipe ICIDda...,.,.._ IIIDUID, -and mk:loW.ve ~~~~ta~ta(e) oa tbo toot JOp or odMt aail*blt 
exterior~ ofleiJSGuda'• Ccalnl Oftkes aaddoea aot ii!Oiude dM conmacdoD ortowcn. The Parties 
will wen toptbei to ......... .,.., .. type of antea mount reuolllbly coasiderina auc:h factors 
u pennittUal ~ root liiiiUdtaaDct 1NUa and any other relevant facton. BeiiSoutb shall have 
11aal apprOval or the type of ....... IIIOUftt The Puticl ape tbat (be elements lilted below reflect 
requiremeall for Miclowave Colkicatioa'. which lhall be provided iD accordaace with the rates. termaiDd 
conditions set-rorib belOw. ~ Parde~ aelaiowledJe lhit Microwave Collocation requim UDObltnlcted 
line~f-siabL Uaotiltnaclld U.Of4iaJd:Mil be pnwided b) &e;:soutb where tecluUcaUy feasible but ia 
not auaraoteed 10 be .awiflltll. Aa ICCepll the mpoutbiliry" or detmDinina unobstruCted line-of-si&ht at 
any locatiob JWbere A(t, .... f'or ~ve Collocation. ,_ 

1. PROVISIONING PROCISS AND FEES 

r 

AChrill ~as'-Visit.~ 10 Be~ in writiaj, settma forth tbe names of the 
BeUSOulll OiDtial bf&ce Buildiftat(a) ACl wilbel to visit for~ Microwave 
Collc:iclliall Suclllili vi1it c0a1i11s orACI repcantativea aDd lppi'Opriate BeUSoutb 
~ YilkinJ • BIIISOuda ceaa..l otftce buiJdiaa for the purpoac of determiaina whether 
1D ~ imt·Of.lipt ia tedilaica11y fcuible. ACI will be mpoaaible for makin& an 
-UDObllruCtect U..Of-aiJbt cleCen:IJinadoa Such Site Visit does DOt oblipte ,\CI to request, or 
Bel&uda to pnwWI, Miclowaw CollocaUoll oa the site. The ajle visit w:iU lake p11ce within 
fifteea ( 15) balilm daya of~ by BetiSoucb of ACI'a Site Visit lcqueat or u 10011 

·tbelelfter u aD t.ldieclUied ., - ..... 

ACiwll...,._• Siel Visit ~fee of$250.00 and will pay for the reuooable cost 
Bel!Sotadttacura f'or crav.l, it ~t for ach site requeated with • Site Visit not to 
cxceeCI two ..... c::bNail f'or lite v;.itl lbli tJkc lonaer than two (2) houri wiU be clwaed 

"by BdiSoucla 10 ACI at BCUSoudl"alolded Jabor rates on a per hour basil in addition to the 
$250.00 fee. BeUSoidt wjJI miD ewrj eft'ort possible to use I'CJOW'CCS near the requested 
locatiola w mininrizle travel reqWri!ct. ltBeUSoutb detmnines that airline travel ia required, 
BellSoudt wtll.:ontact ACI ja an e«ort to diacuat possible alternatives. 
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Attachment 4, 
Exhibit B, 

Alt8chment A 

If rooflo.plen=rior JPICC it available BeliSoutb lhall provide A Clan estimate for sucb 
microwave ~adaia u ~ more MJy in provisioi'a I.C at the wne time BellSouth 
provida ia Interior ~doa lf*t quote. 



Attachment 4. 
EJChl)it 8. 

Attachment A 

" P .... rttlee t( '*Itt I Appllqdot RapgDM 

WidUD lbirty (30) bllliDeu days of receivUlg from ACI • •iD&Je complete and accurate 
ApplbboD aad laqldry documeal, BeiiSoutb wiJ provide, u more fWJy described below, aa 
Cldlaltc iaelo611 • ..._far 1111 Moadlly 'ccurr'iDa Cbarpa punuaotto 1M rata IDd 
tmaJ • rortb 1a diAl Ap...- ia Exbibfts A uc1 c. 
Thtadlnltl.a.u ~ dal ~ tubrnincd by ACIJIM! may cbanp bued on tht 
acftiil ftelcl coadld111 •••M•••.., ooaaaucu.. AU .8tll8outh tJtlml'" lhlll be 
blild up 01 ....... 0111 tfltcdvt ad pncdeal 11\tW or a«ompllshina the tub atteDdut 
to tbe ptopolli( ~a Ud collocation. 

(2) Estimate: 

(•) n. fAiimw /ApplicatioD Response lba1J set forth separate estimared charges for 
lbt fallowiDa work ~lated 10 ·lhe installation of tbe Microwave Antenna 
~ 

(i) ............. ead SCntcnanl Bcylar: 

1'IUI tlllllbelbe reiiOIIble aun of hourly ctwaet or BeiiSoulh Architects or 
its a a....,.. DeCeiAI')' 10 review the plant for the Microwave Collocation 
AIUIIIIIIML ru 'ViU iaclude epplicable consultina cbatJet and fees for 
milwiiiaPIIIIIMdaa materiallftd/orlllittina Act ia the pmnittiq procesJ 
ID 1lat --~e<tldrtd. ............ : 
Tbilllllll be die sum of the hourly dwJet of BeUSoudl Propefty ud 
S.VX. w.aa-a~ aodlor Project Maapn whose lime wu reuooably 
DIC I lillY aad ICIUIIIy .... te\'iewiaa permiaiD& material aodlor usiaUDg 
ACI iD die paiiillilc procea. BeUSoutb lba11 bave ftaa1 approval authority 
-aU Rftii!Died c:mdttica, (Wbicb.UU DOt be wueasooably wilhbeld) 
ialll *"by..._. jurildictioas ud BeUSoudllball bave the riJbt 10 be 
atprllllll d • Ill IIJiriap ill COGDIDCtion with pemmeatal approvala. 

JI1M'Iar (W Bci•W lplcJ1orl Bglldlpt MMIOqtJop Wgdr.: 

BeliSoulb will iDcludt a qu1)CC for BeUSoulh to perfonn eorina within the 
Cealla1 Oftlce, root~ or aav other exltrior or rela.tcd interior 
~modification daat may be requited. 

Tbii.U belbc reatODible aum of lbc bourly cbaqet. if oeceaary, of aay 
.._.l'nlperty ad Services Mn .,,..,, penoaacl. Coa•ultaoq. or 
Projecl Maaapn wbo JaODitor lbc Microwave AAiebAl Support Scructure 
._.,..., perf'omied by ACJ'a CO«dd''Cttr. 1'be level otBellSouth's 
penoaae1 or CODSUJ.ama aba11 be commeDIUI"'Ie with tbe requirements for 
auperviliaa the project ud monitorina c:oDIUUCtioo. 

(v) ,,...,, legr;tty ComtCJCUep: 
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Attachment 4, 
EXhibit B. 

Abc:hmentA 

IIBtUSouda demoftllrallllh.at new aecure accaa to the Microwave 
Collocidaa local100 is rt j)ly oeceilll')', tM costs ISIOC:iated witb the 
c:oaauucdoa of suc:h access shall be dcscnDed on a separate sc:hcdulc to be 
provided by Belllo!J to ACl. 

'. 

(i) ,....., .......... Roof-Top 8plctleatal FH: 

· The MCJalbly RccurriDa Roof-Top Space R.eotaJ Fee sball be on a per square 
fclot bllil wills a miaimum or 12 squue feet per microwave llllllpiDmt u aet 
tCIIIb iD Ibis Aaacluaeftt iD Exbibit D. ACt Ia limiced co lbe pllcemeat of two 
•owave lllleGIII (e) witbio '- ~p~ee, each witb a limit of 30 iacbes ill d..._, IDd a btlpa limilatioa of20 feet above tbe buiJdioa or poiat of 
allldllniat.IUbject 10 liDe-of·upt and IUUc:twal qiDeeriDa pideli.Des. ACJ 
IJIWII dial tbe befabtoflbe ~will be oo pater than lbe mionnum 
........ ID ICCOniDOdlle liDe of siJhl requimnelau. At QO liiDo lba1l U 
.._.(1) M 4irlelldiCIOIIop18 rooflf*t .._l!pprOVJI oflkUSouda 
._ 111111.1 aoc llelilriUOIIIltly widlltlld: ~ tor 1u1tr or addidoaal 

, ,..,,,..,.lllth"'hallliiMI (e) WiU be handled on u IDdividual cue buis 
' (ICB). 

lfleiiSoudl il reqWred to do 1J*C prepuatiOD for 1be rooftop space, lbe start 
c11et r.paym~~~~ oftbe :Rooftop $pice lleDia1 Fee sball be tbe date lbe specc is _..IVIillble 10 ACJ to bcain microwave cquipmeDt IDstalladoiL. When 
IWISoudlcloa DOC bave to perform ~p~c:e preparatioo. tbe bilUQa for rooftop 
........... willllal't wben tbe CODitrucdoD of tbe collocadoo lpiU inside or 
.._ c..al Oftke bu been completed. BellSoutb will work witb Act to avoid 
~ an. dilraeacel betweeD the COIIIPledoo of rooftop 'PI" 
pNpUIIIIoD IDd ialaior c:otlocatiOD 1J*C c:ODICnletion. 

WJIIIII DIDIJII '/1 BeiJSoatb will p!OVide IICOI'tld ICUII to 1p1CC oa tbe roof 
blllll GD 6elloUrly ratetset forth ill Exhibit A. 

AU ltdma1a IliaD be vdd for ~ (30) days from isst*'nc:e, and ACllbaiJ accepc. rejec:t or 
nquolt cllaapl widUD ltiCb time period. UDieu ID ~is~ iD writiaa by Act 
-' liPeediD by BeiiSouJIL s.cb eiiiiMiaa will JIOt exf*CIIbin.y (30) days. To ICCept an 
..... ,..) Aa 11111110...., iD writiDa and sball pay BeUSovtb SO% of tbe total estimated 
cbuaet ~ ..,_, wida lbe beJance oftbe actual chups due upon c.,.,&etioo of the 
Microwlve Codoc:adae ... and any neceaary ~ electrical or buildina modificatioD 
wort Piylaa ncp_ajna t e will be c:omanensutate with provision V .A of tbe c:olloc:atiOD 
apeeant 
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D. 'eP#'" Mwter 

W .. teD (lO) butiDea daya or soon lbenlftcr u can be ~c:beduled b the Patda of ,..,.by liiiSoa* ol AC'a -...-aad ICCUI'Ife PUm Order, BeUSoutb ud ACI will have 
I .. D11lp ••..... '1"ht1 will be the IIIIW meedfta that takes pllct for tbe intcQor 
to1loclllea .... ,. 

E. 

ACitllll ... -~··" nw ~It Ill tole expease. the IDteiW (e), coaxial table, 
brickell. Ulllatan, tupport atnleture IDd weatber·prooflll& materials for such auppon 
acructure •-(e) required for tbe Microwave Collocadon. ACI tball also be solely 
respoaaiblt ror ftlalldjulunea&l (t.J., poindftl) of the utcana (e). 

F. 11tt..-· 
ACI tballbt...,...... for obcaioiq all relevant Use Permits (Upt) and abaU bear all 
COI1S aad lea Aa lbaU replarly apprite BeUSouth or tbuCift&J or aucb pennintaa and 
COIIIU1t willa BeiiSoudlurwooably aecaaary. 

:Z. NO PROPIJtTYaJGBT CONnltUD 

Nocwitbt11adina ..,._. c n Pn l d ._. to tbe coatrary, Microwave Collocation lball not (OQ{cr or 
be ..... tQ coafer_, PI!JIIIIY illlll'elt or riJht in 8el1Soutb't pnapeny, aad ACI hereby 
aclallowleclps dllt die rill* -rmect bemaDder lball (CIGifitu.ce merely a non-adusive license to use 
a portioa ofBeUSoadl~l .....,.ny solely for die purpott~let fortb herein. A limit of two (2) ACI 
Microwave Collocadalllft'IIIIF raM per Cealral Office will be permialed Wllea ocbcrwise apecd to 
bylbePutieL 

Title to AC'a MicrowPe <"'.o~Jot:atioa equipmeDt tbaU remain in ACI u the property o( ACI Mid tball 
noc becclme r~...,.,. eo BeliSouda ., propeny. 
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3. RESPONSIBWTY Or THE PARTIES 

Attachment 4, 
Exhibit B. 

Attachment A 

A. ACI sbaU obtaiD ID)' IDd all applicable and nec:es~ry permits, variances, licenses, approvals and 
au~ from lbe aovemmeacalapnein WluJ jurisdiction. includina without limitation. use 
permits and buUdinp permits. FCC liceoles and FAA approval, if requiled. to operate and 
maintain ACI'a ficilkia dUrina the Term of Ibis Apmeat. 

B. ACI lballaoc use a.IISoudt'a propeny or permit ACI'aaam~~ or conttacton to do anythina in or 
about the CeDaa1 ()ftJce (s) in COilftict with any applicable law atTec:tina the condition, use or 
occupucy of tbe property or tbc iDicalladon, operation or maintenanc:e of ACI's Mict'owave 
CoUoc:atioa equ,._ Aa lbiU DOl commit any public or private nuisance or any othtr act or 
practice Wbidl .. or wauld IMteriall)' dbtwb the quiet eqjoyment of any occupant of nearby 
propmia. 

C. Where BeUSoudl performs may of the work pursuant to the quotes act fonh in l .0 .(2)(a), 
BellSoutb sllal1 ae1ec:t tbe aRbited. eaaiftecn. surveyors, coatncton, suppllm, c:oasultants and 
subcoalncton Mlida _,be DICIUifY to develop plaol. Aanrllb materials and equipment. and 
ped'onn ~wart. 8eUS<'Uda lha1J maaaae all IUCb work in ac:cordaoce with the plans 
and tpee:i(u:aticllllppiDved by the Panics, all applicable laws, c:odes and reaulatioas, and shall 
require that all COIIIIICIOII perform their work in aaQOd woctmanlike manner. BellSoutb sball 
require tbat Ill a.IISoa* ~ iaclude ACiuu Jdditioul intwed to aoy polkid of 
insuraDce ........ by dll c.-tor for pwpoMI oftbe Work, and aballl.tldemDiCy ACI ftom 
loaMI, COIIIIDII _,., ... iacurred M a result of c:ontrtc:tor'l work. ACI hereby ac:lcnowledJes 
and IJI'Ifttbat BeiiScMdb IIIIU 110t be iable for the work perfonned, material. supplies, or work 
prod uctsl'umishecl by aay c:oalrlefOr, aDd that' ACI shall look 10lely to the conttac:tor and auy 
~ iadermiftclliaa or ialunncc ftlrnisbed by sucb Colltrac:tor, walviq and releaaifta 
BeliSoqtb hat IDY CW. or JilbOity therefrom except to tlle exteot of tbe oeaUaence or wiUful 
miscoadbc:t ofBeiiSoudl iD dae performance of its projec:t manaaemmt activities. 

0 . Notwitbstancti"' M)' cdaer J"'V.ision of this Attac:bment. ACI b:reby ac:lcnowledaes that Bell South 
may bave ~ wireless CCiftllnWiic:at f'ac:ilitiu of its own or of other tenant~ or lie 1sees on 
or at BeUSoulb!a Cean1 Ofticc, D/J/or BeUSouth may desire from ume to time throua: u tbe 
term of IIIia AareemeD&IO...., into llpCIDftltl with other wirelcu c:ommwlicatioos provuien 
for the jnMtlletion, operatioD lad maiateaance of communications fac:ilities oo or at BeUSouth' s 
Property ("'tber W&eleu Curien"). ACI sball cooperate with BellSouth and aU Ocher Wifeless 
Curim 10 11 10 IUIODibly KCGm~~wdate tbe oecds and requirements of such Other WU:eless 
Carrien widl ~ 10 lbe iDiellleliNa, operatioo. use aud maiDtenlnce of their equipment and 
fac:ilitia, IDd all MCaaay •*••klai.IDOdificatioos and otber bnprovements to BeUSouth' s 
property,_...... udliry ~tkJas ud ac:ceu. Subject to ownership of any exc:lwive 
freqUeDc:y ficbia, ACl'a fac:ilida sba11 eot pbyaically; elec:tronic:ally, or inductively interfere with 
the existiaa BcUSouth or ocber CUifOIDel'l. or tenants' existina f'ac:ilities. Each transmitter 
individually aad aU ~ c:ollec:tively at a pen locatioo sball comply with appropriate 
federal, 18ate, aDd/or 1oc:a1 nplalioal JOYemiaa tbe safe levels ofRF radiation. The foreaoina 
obtiptioas Jbabipply eca-liY to aU Olber WU:eless Canim. 

In the eveat ACI desires to relocate any of tu tbcn-existina Mkrowave Collocation fac:ilities to a 
different place oe 1be rtleftDt BeUSoutb Ceaaa1 Offlc:e rooftop, ACI lha1J submit a new 
applic:atioa with fee to BeiiSoutb apecifyina the .,..,. locatioa ACI proposes to oca&py. If the 
reloc:atioo doelaot require BellSoulb 10 expcDd capital, then a Subsequent Application fee will 
apply as covered in Exhibit A. 

BeliSouth sMU. witbia tbfrty (30) iNiinet$ days of receipt of a eomplete application, approve such 
relocation or describe, in writiq, why such relocation iJ not technically feasible. 
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F. Act's IDiuraoce Oblipri«M 

Punulat 10 Sec1ion VI ofche Collocat'on Aareemenr 

AttKhment 4, 
Exhibit B. 

Attachment A 

G. At its sole c:ost ud expta~e, ACIIball maintain A ·a Microwave equipmmt, includina without 
limi~ aU ._..,ry rqUI, npllctmellts aad mtorariou. In addidoo. ACIIball keep its 
MieJ'owaw Coliocadaa 11*1 Ia a pod. DIJt. IIDittry IJid wotlcmutUb coaditioo. It ACI aball 
failiO keep hi MkiOWJW Celloctdoa ..,.ce ill such wor!Q:Daalike coadition after ten (10) clays 
written notice fonD Be11Sou1b. BeliSoudl aball bavc the opt but not the obliption to clean up the 
space on Act's bebtlf. ID IUCb eveDt. ACI abaU be liable 10 BellSoutb for the coat and expense of 
such~ upoa wriaeD denwncl 

4. SECURE ACCESS 

Pursuant 10 Section IX of the Collocation Aareemenr 

S CABLE PROVI.IIONING 

ACI is respoqajbiD for pcvvidjaa and I'UIUiiDa tbe cable from the radio frequency (RP) equipmmt 
10 the colloc:adoD ap. Blllla1da wiD be mpooaiblc for providiq uy neceaury cable IUpport 

struc:ture at 1 rate iaditated ia ExJdbit D. A BelJSoutb COIIIUitiDt rmat~ve bow the cable will be run. 
This provision auppleiQCDtl pcoNioo mB in the Collocation Aareement. 

6. UNE OF ~GBT 

BellSoulb willlllllllp roof~p~ee oaa ftnt-c:ome /fll'lt-served basil. BeUSoutb will work 
cooperatively wi1b ACl ill~ auictblc apece for ACI .equipment Once the parties mutually 
detenniDe ID iaitialloc:a1iaD wllicb provides for 1iDe ofaiaht punuut 10 I c) above, ACI ia guaranteed 
a clear liDe of lilbl from die IDIIIIUII mount and the qe of BellSoutb 'a roof liDe. If BeUSoutb 
requires 1 b.liJdina .....,..at lbOdi~ or duouah the placement of tddkiooal equipment 
obs1nacts ACI's Gilda& tiDe oflfPt, BeUSoutb will work with ACIIO move tbe antenna mount or 
raise the heiabt of che ildeaDIIDOUDt for 1 clear 1iDe of sight The coats of this modification will be 
borne by BeUSoutb. 

If 1 third party elecu to place equipmelit oa tbe roof that obstructs en exiaq liDe of slsht. the third 
party applicatiollwUlbc deaied unJep all three parties mutually 1p ro move en exiatina 
arrangement to allow for 1 clear line of sipt. The costs of this appUc.ttion will be borne by the third 
party. 
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Alt.ec:hment 4. 
Exhl)lt e. 

Attacnment A 

7. ANTENNA MODinCATIONS 

ACI is limited 10 pilei._. of two micfowave 11Kt11D1 (e) "'ilhin lbe CICSipated 'PI"· ACI must 
submit Ill tpplicadoll wJda a ., Wan addiaa ldc1atioaaJ equipmem to lbe microwave collocation 
space or 10 move equ'pn 111 Ollllide of delipated space. ACI may DOt constn.~e:t impcovemea&J or 
make Major Abmlioas 10 ill rooftop II*' or mkrowave transmis1ioo facilities witbout prior wriaa 
approval frOID 8ell5oall. •b trill DOt ~ WIICIIoDably wilbbeld. BeUSoutb lbaU respond to ID)' 
siqle nquest (~ llljny (30) buaiDeu claya. ..MajOr Alterationt" lhaU lbclude biat not 
be limited to: (i) acldidOaiJ ...-by ACI ofsuppon eqldpmeat within its root\op ap~et, (U) any 
modifacatioa to tbe roo,_,., spece. ~Alterations" sbaU not ioclude (i) replacement of mounted 
equipment with lib-sized ud WlfPt or smaller mounted equipment or aimilar functioD&Iity, (ii) 
routiDe replin 1811 •II srnsnce 10 I8Ch microwave tra~Wnissioo facilities. Additional ac-uipmeat or 
movemea1 of exildq ... , .... Ylil[require a new applkatiOD aad application fee AD)'Iblaa outside 
of DOnllll ~ •Y nquiaw a ~t appUcarioa lee u indicated in Exhibit A of lhe 
Collocation Apeement 

8. USE or ANTENNA SPACE ON OTIWl BILLSOVTH TOWERS 

Require:meall rar - .... OD exisliDa cowen that ate aoc part of a BellSouth central offke will 
be hudJed daDuP Be11Sauda'1 W.. Liceosina Process. 

9. EQUIPM&NTRIMOVAL 

If, at aoy time, 8eliSoulb.....,....,., •eemune. tbat aoy of ACI's facilities or equipment or the installation 
of ACI's facililia or equipalear does noc meet tbe reqairemeata outliDed in this Aareement. ACI will be 
respoasible for tbe COIIIIIIO cilltll Wilb • reaiDVII of suc:b facilities or equipmeat or lbOdification of tbe 
facilities or.,...,_ or lallllllliaa llllllofto...., it complaint The removal of equipmmlnwst be 
done by a BtiiSoudr Clftiftld Vlllllor alllls the Plniel apee that aDOtber cerdfted vendor Clll be used. If 
ACI fails -10 comet ID)' IIOD>CGIIIpliiilce w;dlthne JIIDdardJ or fails to demonstrate tbat the equipment is 
compliant witbia ftfteeD (15) clayr' wriaeo DOdce to ACt, BeUSoudl may have lbe facilities or equipment 
removed or tbe coaditioll comc:t at ACI1s apeose. Removal of Miaowave Collocation equipment sbaU 
be pursuuu to proYilioa W.H in die CoUocatioa Apement. 

10. NATURE or USE 

ACI cquipmeat must comply wi1b 8ei1Cqre Networt Equipmem BuiJd.ina Systan (NEBS) 
Req~ ElecU"oallpetic ~ IDd Eleetrica1 Safety OeDeric Criteria .for Network 
TeleeOi!M".tioa ~ (D-NWT.001089), ud FCC OET Bulledn 65 dated 08/97. 
Requitemeats otproviaioD m.A oftbe c:olJoc:alion apcemeot abo apply. The operation of ACI's 
microwave equfpmeDt lbali comply Ylitb aU applicable fedetal ud state RF auidelines. 
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1!. POWER Do~ FOR MIBOWAVE ARRANGEMENT 

AUectvnent 4, 
Exhibit 8, 

Altac:hrnent A 

AClat ill~ will iaaure diat Ill)' mjcrowave equipmeal placed on da; rooftop collocation space 
or iD the~ lballt.~..S bonded eccordina to BeUSoulh'a studafds which sball be at a 
minimum~ witb ~ ltladafdl. BeUSoutb •area lhat aroundiDa IDdbondioa 
requ~ lba1l be~ ta p.rity to itself aDd other ACts for similar types of equipmeDl. 

13. COLLOCADoN AGitiDSI'n' PROVISIONS . . ' 



l) 

' Arcbitcdtara1 Plla aad ......_.Jteview 
EJUCrior aad Relatld lalliftclr-a.f'Wiita 'ModJflcttion Work 
Generat CoDirlctor ~ . 
Special Security~ 

AHKtment 4, 
EJChl)ft B 

2) CttiCeMtM 

3) 

1) 

> '> 

Monthly rate fqr lalbta roofltop or,odlcr IUbable-exterior space on BeiJSo!,dh CO on a per square Coot 
bu". . 



(lCB FOR EACH CO) 
{IC8 FOR EACH CO) 
OQ FOR. EACH CO) 
(feB FOil EACH CO) 
[BASED ON lCB] 

s , ,50 (iallrim) 





ENVIRONMENTAL AND SAFETY PRINCIPLES 

1. GENERAL P8'"CIP' II 

EXNBITC 
Page 1 of4 

1.1 PetnltW'9I .. .,...., Law· B .. South and ACI egree to comply Wlth 
applicable fedtnl. 1t811, a tocll anWufvnent81-' safety lawa 8ftd r.gulatlonllncludlng U.S. 
Environmental ProllciiGn /9llltal (USEPA) regul8tiona laued under the CIMn AJr Ad (CAA), 
Clean Water NJ. (CWA) ........ ConMrvalion .net RecMry Ad (RCRA), Comprehansive 
Envtronment81 ............. Clfnpll ... on and LJabMy Ad (CERCLA), 8upaffw1d Amlndmants 
and Reauthortz'iiiiO Ita (liMA), lha Toxic Subet8ncal Control Ad (TSCA). tnd OSHA 
regulations illuad -Ua~Mr.-. Oocupeti~Jnal 8lfaty and Health Ad of 1870, • amandad and 
NFPA and Nallonll ....... Codll (NEC) and the NESC (•Applicable Lllwl•). Each party 
shall notify the ott.. r ........ lnlpectlonl .,. .conduc*t by regulatory aganciel and/or 
citations are llluad1blt ..-to "'f ...,.ct of thil agrMment. 

1.2 .tillia· 81lloulh and ACI shall provide notice to the other, including Material 
Safety Data Shaetl (MSDSI), of known and recognized physical hazards or Hazardous 
Chemicals ex111n0 on 1111t • ~ on lite. Eacb party Ia NqUired to provide spedftc notice 
for known polllatlll ~-,.._ condltlona. ACI should contact 1-800-743-8737 for 
BeJISouth ~ .... 

1.3 ~ 7'1t"'· BeiSouth may make avaliable additional environmental 
control proc:eduMI·lor ID fallow when wortdng at a BIIISouth PnNnilel (See Section 2, 
below). Thele ~ wl NPI'I1811t the NgUI8r wortt prKIIcel required to ~ 
followd by the -.tay.s·..t GOt*edUll of BeiSouth for environmental protection. ACI will 
require ttl OOIItr .... , ..... and ollarl IICCIIIing the BeiiSouth P....,... to comply with 
these prdcel. Mdlaft 2 IIIII the EnVIronmental cat.goi1H where BST practlcellhould be 
followed btl CLEC-When ......_.In the BaiScMh ,...,._, 

1.4 ioylpNdll IOd ..,..,, IDipldionl. BeiiSouth reterVel the right to inspect 
the ACI space wlh proprnalllcllllon, BeiSouth reserves the right to stop any ACI work 
operation that lmPO•• '""'*""' Dinger to the environment, employees or other persons In the 
area or Fec:lltY. 

1.5 "'"''P'tlP Mp' ffs'g Brpuqbt On Sill. Any hazardous materiaJ1 brought Into, 
used, stored or ...-.del ad at the BeiSouth Prenilea by ACI are owned by Act. AC1 will 
lndemrilfy BIISoulh for cllllrnl. lawluitl or damages to per10n1 or ~ caused by these 
matenals. Wllhout prtar....., 811South approval, no IUbltantlal new safety or environmentat 
hazards C8n be created by ACI or dlffwent hazardous materia~~ used by ACI at BeiiSouth 
Facility. ACI must demonltnlte adequate emergency response capabilities for Ita materials 
used or remaining at the 8lll8outh F8M"•J. 
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1.1· .... end Rll11111. When cont8mination Ia dllcovered at a BeiSouth 
..._dill, • ...,_ dlacMrtng the oondiUon must notify BeiiSouth. All SpiUa or ReleeMt of 
NgUIIIIICI m111r11111 wl ~ be reported by ACI to BIIISouth. 

1.7 Oolnlnate.. Envtn:ar"**' Plena lnd Permlta. BeiiSooth and ACI will 
. .,.,.... pl~oi' tnrormaUan tlquiNid to be IUbmltted to government agenciea, such 
• "'**JJfttY pllna, epll ....... ntlon COidrol and cpun.~ (SPCC) pt-. end . 
~ ........ If feel .. UIOCiated with filing, BeiiSouth end ACt wl develop a coet 
sheMg pioceduN. If leiSoulh'a permit or EPA ldentlfk:atjon numbsr nut be used, ACI must 
comply wllh al d ll.aulh'l pel'd condltlona end environmental proceaees, Including 
~ 1lllt ~ ~ (BMP)• (see Section 2, below) and/or selection of 
SST dfapaelllon Wilden and dilpoul sites. 

1.8 ~end Safety lndermiftcltlon. lllllouth end ACl thalllndlmnlfy, 
defend Mel hold hMidlll the olhlr perty from and 8gllnat lny clalml (i'M:tudlng, without 
flmllltlon, ...,.. clllrnl far .....,Injury Of deeth or real or periOn8l property =· 
judg~Mn~a, ...... ffnaludlng diNat end lnchot damages. and punitive dlmlgll), , 
fine~, forfllltuNit COitt, 11M•11, lr*rut and ~ ~ in cor-IMdlon wllh the Ylol8tlon or 
,aUeged vtoiiiiOit rJI -rt ~ LIW or oontriCtUal obligation Of the preeence or aJieged 
preeenoe d ~lilltlltan ..... out of the Ida or cmlaslona of the Indemnifying party, its 
agent~, COIIIUtc*ll. Ot....,.ll concerning ita operations at the Facility. 

2. CAT"''"M fill CQMPIWMDON Of ENVIRONMENTAL ISSUU 

When l*fom*lg.._.1hat fill under the follow:.-,g Environmental categories on BeltSouth'a 
premilel, AC111gr1• to CD111PW wMh the applicable leCdonl of the current illue of BeiSouth'a 
Environmantel ~ a.r.tr Methods and Procad&na (tAPa), Incorporated ....., by this 
reference. ACI furtMr agJeM to coaperate wtth BaiiSouth to anaure that ACI'a employees, 
agents, and/or ............. nlcnowlldgeable of and satisfy thole provisions of Bei1Soutt1's 
Environmental MIPa wblch IPPIY to the specific Environmental function baing performed by 
ACI, ita employees, agams and/or IWcontractors. 

The most ament version of reference documentation must be requested from BeiiSouth . . 
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disposition of hazardous Insurance 
material/weste: maintenance 

Janitorial services 

employees 
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Std T&C 450-8 (Contact 
E/S or your OECILDEC for copy of 
appropriate E/S M&Ps.) 
StdT&C880 

... .nal:!l·- Manager-Procurement 
GU-BTEN-001BT, Chapter 4, 
GU-BTEN-001BT, Chapter 3 
BSP 010.170-00185 (Hazcom) 
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GeDCQIQc. UndlrBCRA, the @IIIIOft whole act pr'OliUQII8 ~ W•ta. a deftnld in 40 
CFR 281, or whale tiCtllrll•nll • Hez8rdoul Wc.Ste to beCome subject to regulltion. The 
Generator illegllly NIPGRIIIIe for h proper management end dlspoul of Hazardous Wastes 
in accordance with ...... 

Hazmtgya Ctwppl M 4thd II lit U.S. Occupationel Safety end Health (OSHA) hazard 
commun1cet1on .._.., (21 CPft 1810.1200), any chemical which Ia a health hazard or 
physical hazard. · 

Hezardoys Watt. Aa defined in aectlon 1004 of RCRA. 

lmmirwot ll'W& Alrt conciiDnl or pr8Ctlca at • fldllty which are such that a ct.nger exists 
which could reaonlbtY be •xpeclld to cauae Immediate deeth or serious harm to people or 
Immediate aigniftcent d8mllge to .. env'.ror.ment or natLnl rtiOUrCel. 

GU-BIEN-OQ1U • Ba~ Environmental Methode and Proc:edurea 

~- Environrnenlll Vendor Evattmtton Team 

fMM - Propertv & s.rw. Mllrtegemlnt 

Std. T&C - Standard Tenna & Coldlona 
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or subcontractors' llabllty to IUCh employee or fotmer employee would otherwile be 
subject to payments under the lt8te Wolke(• Compel1lltion or limilar lawl. ACI, at its 
own expense, agrees to defend Be1South. at BeiiSouth' requ• . against any such 
liability, cause of action, 1ew1utt. penllly, claim or derr3nd. BetiSouth will notify ACt 
promptly of any written clalml or derMnda against BeiiSouth for which ACI is· 
responsible hereunder. ACI IMI h8ve the right to control en aspects of the conduct of 
any legal or other proceedingl artllng .. respect to any such llablltlea, cauaes of 
action, lawsuits, penaltiel, cl8lml andlor demands, end/or any ~ or other 
disposition thereof (Including, wllhout llmbllon, the selection and replacement of legal 
counsel assigned ·to ~ any IUCh proceeding), •nd BeHSouth shall allilt ACIIn tM 
defense of any such proceeding .-d 1haU consent to any settlement of such 
proceeding proposed by ACI. 

5. The Parties~ that the standard security ufeguarda In effect for a 
particular central office wll apply Wftlle ACI's collocation space is being completed. 

This the~-- day of _______ , 2000. 

Collocator: a.IISouth: 

BeJISouth Telecommunications, Inc. 
(Print « Type) 

By: 
·~~~~~~~~,-------

Name: 
(P=-:~~It -CK'="Type~) -------

Title:. ______ _ Title: --------- ------
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1. Nqn4-tm1Qitorv Accn• to Jtltpbont Numba 

During the l8nn of thla Agreement. ACI s all contact Lockheed Martin for 
the ~ of numberi g resources. In order· to be assigned a 
Central Olftce Code, ACI will be required to complete the Central Office 
Code (NXX) Atllgnment Request and Confirmation Form (Code Request· 
Form) In IDCOfdllnOI with lnduttry Numbering Committee's Central Office 
Code (NXX)AieiQnment Guidelines (INC 95-0407-008). 

1.1 For the putpalll of the resaJe of BeUSouth's telecommunications services 
by ACt, BIIISouth will provide ACI with on line acce11 to telephone 
numbels for reeervatlon on a flrlt come flret served basil. Such 
reaerVationa of t.lePhone numbers, on a pre-ordering balla lhaU be for a 

2. 

period of,.,. (9) days. ACI acknowledges that there may be Instances 
where ..... a shortllge of telephQne numbers In a particular ewe and 
In IUilt ....,._ CMtets. including ACt and BeHSouth, may be requested 
to canDel their reeervation for numbers, and carriers, Including ACI and 
BeiiSouth. _. comply with such request. 

Further, upon ACI request and for the purposes of the resale of 
BeiiSouth .. fellcornrN.Inications se~ by ACI, BeiiSouth will reserve up 
to . 100 telephone numbers per Common Language Location Identifier 
Code· (CLUC), for ACI'a sole use. Such telephone number reaervations 
ah8ll be tranlmllled to ACI via electronic file transfer. Such reservations 
lhll be veld b nNty (90) days from the reservation dat1. ACI 
acknowfedgel thlt there may be Instances where there Is a shortage of 
telephohe numberi In • particular CLLIC and In such Instances BeiiSouth 
shall UM Ita belt eftorta to reserve for a ninety (90) day period a sufficient 
qUantiW for ACI'a reasonable need in that particular CLLIC. 

The fCC, the Cpnmlaaiona and industry forums are wortdng towards a 
permanent approach to providing 881Vice provider number portability. 
BeUSouth will lmplemeht a permanent approach as developed and 
aPPf'OV*i by the CcHnmlellon, the FCC and Industry forums. Consistent 
with the tequlrementa to move to Pennanent Number Portability, Interim 
Service PfOVic!er Number PortabHity may be avaHable only until such 
1Mf1'8nent solution is Implemented. 

3. Strvlca proykltr Numbtr r:tortabiiUy 

3.1 Definition. Until an lnduatry..wlde permanent solution can be achieved. 
BeflSouth shaH provide Service Provider Number Portability (•SPNP•). 
SPNP Ia an Interim aervice arrangement whereby an end user who 
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IWitchel aublcrtptlon of his local exchange service from BeiiSouth to a 
CLEC, 0" vice veru, Is permitted to retain the use of his existing assigned 
telephone number, provided that the end user remains at the same 
location for hla local exchange service or changes locations and HNice 
provider~ .but Itaya within the ea~ serving wtre center of his exJsttng 
number. 

3.2 Method• Of f!rmtillng NyiJll)ar fodlbtlttv. SPNP It available through 
elthlr ,.,. Ollllforwaldlng or direct InWard dialing ttunkl, at the election· 
of ACI. fllln&* 0111 fOrWarding (SPNP-RCF) is an existing awftch-baaec:t 
BeiSouth eerv1ce that redirects cans within the telephone network. Direct 
inward dialing trunks (SPNP-010) allow calls to be routed over a 
dedlcatad faclky to the ACI switch. that serves the subscriber. SS7 
Signaling Is required for the provision of either of these aervicel. 

3.3 Signaling .BtgWnunents. SS7 Signaling Is required for the .,>revision of 
SPNP 18Nic8s. SPNP-010 Ia avaHable from BeiiSouth on a per OSO, 
081, or ~ balil. Where SPNP-010 II technically feasible and Ia 
provided on 1 081 or a 083 bull, the applicable channelization rates are 
thole apeclfted In Section E6 In BeiiSouth's Intrastate Acceu Tariffs, 
lncorponlted henMn by thl8 reference. SPNP is available only for basic 
local~ MIVice. 

4. Sptfplmgl ....... a 

Interim SPNP II av.lable through remote call forwarding and direct 
inward dieling, under the following terms: 

4.1 SPNP Ia avalable only where a CLEC or BefiSouth Is currenUy providing, 
or wll begin provldlng concurrent with provision of SPNP, basic local 
exchange aervJce to the atracted end user. SPNP for a particular 
telephone number Ia available only from the central office originally 
providing local exchange service to the end Ulll"r. SPNP for a particular 
auigned telephone number will be disconnected when any end user, 
Comm1elion, BeiiSouth, or CLEC initiated activity (e.g., a change in 
exchange boundaries) would nonnally resuit In a telephone number 
change had the end user retained his Initial local exchange service. 

4.2 SPt- P-ACF, 81 contMnplated by this Agreement, Is a telecommunications 
service whereby a call dialed to an SPNP-RCF equipped telephone 
number Is a~ forwarded to an 811igned seven- or ten- digit 
telephone number within the local calling area 81 defined In BeltSouth'a 
General SubiCriber Servlcea Tariff. The forwarded-to number shall be 
specified by the CLEC or 8 f''!South, aa appropriate. The forwarding 
company wlllxovlde Identification of the originating telephone number, 
via SS7 signaling, to the receiving Party. Identification of the originating 
telephone nutnber to the SPNP-RCF end user cannot be guaranteed, 
however. SPNP-RCF provides a single call path for the forwarding of no 
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more than one limultaneoua call to the receiving Party's specified 
~ number. Additional caU pathl few the forwarding of multiple 
slmuttaneoue C8lll are avaU.ble on a per path bella at separate rates in 
addltkii to the ndel for SPNP-RCF. 

4.3 . SPNI'~D eerAcl, M contemplatftd by s tatement. provides trunk 
stde -IICCMI to end otnce lwltches for direct Inward dialing to the other 
compariy'a PliiN•• 1 equlpment from the telecommunications network to 
line$ auoclated wllh the other COfnP.8ny'a ~Witching equipment and must· 
be provided on al trunkl In a group 8rranged for inward service. A SPNP-
010 trunk llliltltaati'l charge, provided with $S7 Signaling only, applies 
for 8ach ~ VOice grade equivalent. In addition, direct facilities are 
required from the end ofllce where a ported number resides to the end 
oftlce MMng th8 ported end user customer. The rate1 for • IWitched 
loCII chllwlll lnd twitched dedicated traneport apply 81 contaJned In 
aelloulh·• lnllaetate Accell Servic8s tartff, .. said tariff Is amended 
from lime to time. TranlpOI't infleage wl be calculated • the airline d_. between the end ofticl~ the number Is ported end the Point 
d1t...._ ('POl, using the V&H coordinate method. SPNP-010 RNat 
be eat8blllbed wllh a minimum conftgtlnltion of two channela and one 
u~ ~ number per ewttch, per anangement for control pu,.,.,_. Tl8naport facfllties ananged for SPNP-010 may not be mbced 
With lnY ~of trunk group,' with na outgoing cans placed over said 
faclftlel. ~·o wHI be provided only where aud'l facilities are 
avalable and where the switching equipment of the ordering company is 
property ~· Where SPNP-010 aervlce Ia required from more than 
one wh -Oiftllr or from eeparate trunk groupe within the ume wire 
center. IUCh uMoe provided from each wire center or each trunk group 
Within the eame wJie center shall be considered a separate service. Only 
customer-dialed $8111.pald calls will be completed to the first number of a 
SPNP-DID number group; however, there are no reetrictions on calla 
COt'ilpleted to othw numbers of a SPNP-010 number group. Interface -gmpp........,.... provided for terminating the switched transport at the 
P~1 terrntn.l locldlon are as set forth In of BeUSouth's Intrastate 
'Accea ServlcM Tariff, § E8.1.3.A as amended from time to time. 

4.4 The caJHng Perty shall be responsible for payment of the applicable 
charges for eent-peld cell to the SPNP number. For collect. third-Party, 
or other ope~ator .... *-1 non-sent paid calls to the ported telephone 
number, BellSouth or the CLEC shall be responsible for the payment of 
chargee under the -..me lenni and condlllons for which the end user 
would have been liable for thole charges. Either company may request 
that the other block collect and third c::ompany non-eent paid calls to the 
SPNP-aasigned telephone number. If a company does not request 
bloddng, the other ~Y wHI provide Itemized local uuge data for the 
billing of non-eant paid cans on the monthly bill of usage charges provided 
at ~e indivfduaf end user account level. The detail wtlllndude Jtemlutlon 
of an blable uaage. Each company shall have the option of receiving this 
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u.-ge dM8 on a ~ balls via a data file transfer arrangement This 
.,_.,.,... wl utlla the exilting Industry unlfonn ttandard, knoWn as 
&MR .................... d billing datil. Flea of Ulllldate wl be 
created· ·4111y for the opllonaii8Mce. Uuge origtn.ted and recorded in 
the eendtng IIISoulh RAO wl be provided In unrated or rated format. 
~ on~••lnv ayatem. ClEC uuge originated ellewhere and 
deiVINd vtl CMD8 to. 111 eendtng 8e11South RAO WI be provided In ,..format. 

4.5 Each company lhall be responstble for obtaining authorization from the 
end user for the harding of the disconnection of the end uws service, 
the pnMelon cf MW locll service and the provision of SPNP aervicel. 
Each company ..... be reeponaible for coordinating the provision of 
aeMce. with the other to assure that Ita tWitch is capable of accepting 
SPNP ported trlftiC. Each company 8hefJ be respontible for providing 
eqUipiMnt lftd ,.._ that n oompatlble with the other's a.vlce 
.,...... ... ,., ........ equipment and ~ and lhall be requ~ to 
pn:wiJie eullallnt ternhlllltg fllcllitiea and services at the terminating end 
of an SPNP dll to lldlquallly handle all trdic to that location and shall 
be ......, • liDO•.,•• eo ..,. that Ita ftclltiea, equipment and aerv1ce1 
do not _.,. wtlh « Impair any facility, equipment. or .-vice of tl)e 
other oompaltj' Ot enr-b end users. In the event that either company 
d ........ In II NII!Mable judgml:nt that the other company wiU llkety 
lnpllr, Ot II ln_..ca. or lr_,.,.li1Q with .any equipment. fKIIity or service 
or-Of II ... --. that company may eiCher refuae to provide SPNP 
leiYice 0t may llllmillltl SPNP service to the OCher Party after providing 
~ ..... 
Each company,... be f'MPOI\IIble for providing an appropriate lritercept 
announcement ~ for any telephone numbers aublcrlbed to SPNP 
servlcel for which It II not presently ptovidlng local exchange aervice or 
termlnlltlng to an end uw. \Nhet8 either company chool8l to dllconnect 
or tetllllnate eny IPtP 18Mce, that company ahall be responsible for 
dellgnatlng the prab:nd lt8ndMt type of announcement to be provtded. 

Each company lhall be the other company's lingle point of contact for all 
rep8fr calla on beMif d each company's end uaer. Each company 
NIIMe the dgM to contact the other company's cuatomera If deemed 
neoeeury for malllleninoe purpoeea. 

4.8 Neither company lhall be reaponetble for adverae effects on any aervice, 
fdlty or ~ from the uae of SPNP aervJcea. End~ 
tranamilllon ~ ny vary depending on the dllt8nce and 
routing nea111ery to~ C8lll over SPNP f8cl.ltles and the f8ct that 
anohr center te lnvoMd tf' the provlllontng of service. Therefore, end­
to-end tnlnlmlllioft ~ cannot be apeciflld by efther company 
for IUCh cell. N81her company shall be responsible to the other tf any 
neceaaary ct.ge In . rotect1on criteria or in any of the faeilltiel, operation, 
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or procecknl of eitner renders any facilities provided by the other 
~ ~ or render~ nec.•ry modification of the other 
comf*¥1 equipment 

For termnaang IXC traffic ported to either company which requires use of 
eHhlr cornpeny'l tlndem twftc:hlng, the tandem provtcMr will bill the IXC 
tandem IWIIChing, the ntereonncctton charge, and a portion of the 
traniPOJt, fnd the. other company wUI bHI the IXC local switching, the 
canter common line and a portion of the transport If the tandem provtder 
II URII* .,,pnwtde the neceu~ry ICC8II raoorda to permit the other 
00111PMfW. the IXC diNctly for tlnnlnlttng 10C111 to ported numbert, 
then the 1lrtdtm provider wl hill the IXC full terminating ewltdwd acceaa 
chafgee at N tandem provlder'e rate and wHI compenaate the other 
compMy WI the amount of ported IWitched ac::ceaa revenuea due the 
other compe.ny. If an lntriLATA loU call II delivered, the delivering 
cornp111y wl pay terminating accets fltes to the other company. Thie 
aub11ction does not apply in caMI where SPNP-010 II utilized for 
number portablty. 

If. ..... a tlnel end nonappeellble GRier, the Federal CommunJcationl 
Commlialon ("FCC") luuea regUlations pursuant to 47 U.S.C. § 251 to 
require number portability different than that provided pursuant to this 
Mellon, 8eiSoulh wl comply with that order. 

R8l8l fOr I8Mce provider number portability are set out In Attachment 11. 

Once Pefmanent Nu~ Portablity is implemented pursuant to FCC or 
Comnll•~ ,.g~llellon. either Pfrly may withdraw Ita Interim offeringe, 
...._ RldUIIIy agiMd upon ldvance notice eo the other Party to 
.-.. caon:JinltiOn of IMmlen and· transparent converaion of Interim to 
~ number portablty. The P8rtiel ehalt mutually agree upon a time,_.. for ... tranalllon from SPNP to PNP, and if, after ninety (90) 
dayl d fit~ FCC or CommillkM1 regulation, the Pertlea cannot 
l1ltiCh ~ about IUCh time period, BeiiSolt.h and ACI lhaU, after 
~ eighty (180) additional daYI, convert aa ACI end users from 
SPNP t.o PNP; pnMded, however, that during IUCh 180 days, the Partiee 
lhall mike ,...,.,.,._ etbts eo implement proceaea to eneure that the 
tran8111onJ.)CCW'IImOOihly and ee8mlaally. Nelthc! Patty lhall charge the 
other Pllty for converaion from SPNP to PNP. The Parties ehall comply 

. with any SPNP/l.NP traneltlon proce ... s eetabllshed by appropriate 
lnduatrv number portability work groupe. 
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1. o.'"' qf Ordldnq and Proylalonlog 

1.1 BeiiSouth lhal provide orde ·ng nd pr~lsJonlng services to ACI at 
Parity. Detaled guklelinea for O" erlng and provisioning are set forth in 
Be11South'1 l.oclllntetwnnection and FacJIIty Based Ordering Guide and . 
Resale Order"wlg Guide, aa appropriate, and as they are amended from 
time to time during thle Agreement 

1.2 BeiiSouth wll pef'form provtalontng services during the following nonnal 
hours of operation: 

2. 

Monday- Friday- 8:00AM - 5:00PM (exdudlng holidays) 

Satutday 

(Reule/UNE non coordinated, coordinated 
orders and order coordinated - Time Specific) 

-8:00AM - 5:00 PM (exduc:tlng holidays) 
(ReeaJe/UNE non coordinated orders) 

All other ACI requeeta for provisioning and Installation services are 
considered outside of the normal hours of operation and may be 
perforined subject to the application of extra-ordinary billing charges. 

2.1 BeUSouth shal provide ACI access to several operations support 
systeme. AcOMa to theM support systems is avaHable through a variety 
of meana, including eleclronlc Interfaces. BeUSouth also provides the 
option of piecing Olderl manually (e.g., via facsimile) through the Local 
earner Service Center. The operations support systems avaHable are: 

2.2 Pr§=Otdtring. BeiiSouth provides electronic access to the following pre­
ordering functions: aervlce address validation, telephone number 
selection, service and feature availability, due date Information, and upon 
Commialion aPPft)Val of confidentiality protections, to customer record 
Information. Acceaa II provided through the Local Exchange Navigation 
System (LENS). Customer record information Includes any and all 
customer apeciflc Information, Including but not limited to, customer 
specific Information In CRIS and RSAG. ACI agrees not to view, copy, or 
otherwise obtain acoesa to the customer record Information of any 
customer without that customer's permission and further agrees that ACI 
will obtain acceu to customer record Information only In strict oompllanoe 
with appllceble laws. rules, or regulations of the State In which the service 
Is provid.t. 
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2.3 ·!iJrY9 OQIIdng and proyllkmlog. BeiiSouth provides electronic options 
for the ........ of ordering and provisioning lnfonnatlon. BeiiSOUth 
provides an llittlonic Data Interchange (EDI) arrangement for resale 
teqUeltl and Clltaln unbundled networt elements as set forth In the Local 
Exchlnge Ordering lrnplemejltation Guide. At an altemative to the EDI 
arrangement. BIISouth ateo provldel through LENS an ordering and 
provisioning capabllty that is integrated with the · LENS pre-ordering 
capability. . 

2.4 ~ acknowledge~ thlt It I developing an Integrated pre-ordering 
and orderlng·eyttem for CLEC1 to UH known as an Application Program 
Interface •APf." BeiiSouth wiJI make this API available to ACiassoon as it 
is available to any other telecommunications carrier, Including without 
limitation any 8e1South Affiliate. 

2.4 Seryjca Dpuble Boporting and Repair. Service trouble reporting and 
repair allows ACI to report and monitor service troubles and obtain repair 
se~. Beli8o4th shall offer ACI service troubte reporting at Parity In a 
non~ilcrtmiiiiiDry manner. BeiiSouth allo provides ACI an estimated 
time to .......... appointment time or a commitment time, as appropriate, 
on trouble reports. BeiiSouth provides two options for electronic trouble 
reporting. For exchange teMcel, BeiiSouth offers ACI access to the 
Trouble~ F~ Interface (TAFI). For individually designed 
service~, BeiiSouth PfOVIdes electronic trouble reporting through an 
electronic COIIVIU'Icatfona gateway. If ACI requests Bell South to repair a 
trouble after r!.OftMI wortdng hours, ACI will be bWed the appropriate 
overtime chargea 8IIOCiated with this request pursuant to BeiiSouth's 
tartla. 

2.5 Mlgratlgn ot ACI tp Ntw BtJISouth Software Releases. BeiiSouth will 
Issue new software rei•-• for Ita electronic Interfaces as needed to 
meet NgU~Mory and llllriiiard requirements and to improve operations. 
ACI wl migrate wllh BeiSouth to new electronic Interface system 
releases as, provided hereafter. BeiiSouth will maintain both the current 
and one prevfoua release of electronic Interface system re~Mses. ACI 
has the option d paying a fee to BeiiSouth to maintain the release just 
pnMoua to the cun'Mt and one previous release which are avaHable 
wtthout lddltfonal chalge. BeiiSouth will Issue documents to ACI within 
auftlclent notice to alow ACI 10 make the necessary changes to their 
systems and opeNtionland allow ACr to migrate with BeiiSouth. 

2.6 Billa. If required by a Commieaion, costs incurred by BeiiSouth to 
develop and Implement operational interfaces shall be recovered from the 
carriers Who utilize the aertices. Charges for use of OperationoJ Support 
Systemalhall be as ordered by a Commfsalon where said Commiaalon 
has jurildlction to order such a rate. Where a Commlaaion has not 
established such rates, ACI wilt pay the charges as sot forth In Attachment 
11 of this agreement, subject to a uue-up. • 
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pending Qrdm. To ensure the most efficient use of facilities and 
resources. orders placed in the hold or pending status by ACI will be held 
for a maxlnun of thirty (30) days fr~ the d te the order Is placed on 
hold. After such time, If ACI wfshea to r In tate an order. ACI may be 
required 10 IUbrnit a new serviCe vrd&r. 

Single pgint of t;ontact. ACI will be the single point of contact with 
BeiiSouth for ordettng activity for unbundled network elements UHd by 
ACI to provide eervtces to Ita end UHI'I, except that BeiiSouth may accept 
an Order dnctly from another CLEC. or BeiiSouth, acting with 
authorization of the affected end 'J&er. AC1 and BeiiSouth shall each 
~ a blanket letter of authortzatton with respect to customer orders, 
and thua lhall not require individual. written, signed letters of authorization 
for each ACI .end-user unless auch prOcedures are expressly ordered by 
the Commlaalon. The Parties shall each be entitled to adupt their own 
internal PfOCIII• for verification of customer authorlzaoon for orders; 
provided, howlever. that such processes shall comply with applicable state 
and federallawfc including until superseded the FCC guidelines applicable 
to PNaubacri:MKt lnterexchange Carrier (PIC) changes. Pursuant to such 
an order, BeiSouth may disconnect any unbundled network element 
associated wllh lhe HIVice to be disconnected and being used by ACt to 
provide .viol to that end user and reuae auch unbundled network 
eten.nta or _... to enable such other LEC to provide service to the 
end user. BeiiSouth will piovtde ACI with timely notification that such an 
order has been processed, but will not be required to notify ACI in 
advance of IUCh pnxeealng. 

UU ot f'lnPM. When a customer of ACI electl to discontinue service 
from ACI and transfer a81Vice to another local exchange carrier (LEC), 
lncludJng BeiiSouth, BeiSouth shan have the right to reuse the facHities 
provided to ACI by BeiiSouth for retail or resale service, unbundled loop 
and/or unbundled .sort for that customer. In addition, BellSouth may 
dilconnect and ·reuse fecilltles when the facility is In a denied state and 
Bell86uth t. received an order to establish new service or tranafar of 
servici from a customer or a customer's LEC at the same address served 
by the denied facllty. 

Upon Neelpt of a transfer of service order from a customer or the 
customer's new LEC. BeiiSouth wHJ do the following: 

PI'OCell disconnect and reconnect orders to transfer the service which 
shall be due dated using current 'nterval guidelines. 

Reuse the serving facility for the retail, resale service, or unbundled 
network element at the same location. 
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TimetY nOtify ACI subsequent to the disconnect order being 
completed. 

Cfwdlt ACt for recurring charge£ l8t ACI has paid In advance to 
BeiiSouth, In proportion to the amount of the billing period remaining. 

3.3 SUbacriptign Fynctlool. In cases Where BeiiSouth performs subscription 
functions tor an inter..xchange earner (i.e. PIC and LPIC changes via 
CustOiner Account Record Exchange (CARE)), BeiiSouth will provide the 

4. 

affected Inter-exchange carriers with the Operating Company Number 
(OCN) of the local provider for the ·purpose of obtaining end user billing 
account -and other end ueer infonnation required under subscription 
~. 

4.1 BeiiSouth IMII ~to ACI a lilt of telephone numbers where the 
service ~ provided to said telephone number is through a loop 
with no ·oad cons or bridge tapa, and Ia within 18,000 feet of the service 
centret oftlc» (hereinafter -sulk Liar) for each metropolitan area 
(hentinafter w.tro•) wheN BeiiSouth hu offered Its ADSL service 
P'Jf'U&nt to FCC tariff. The offering of the Bulk Uat to ACI is the same 
offeriJg. under the l8m8 terms and conditiOns, of the Bulk List provided to 
aublcrtbera to WSouth's ADSL service. Said Bulk Uata shall be 
provided under the fofiOwing tenns and conditions: 

BeiiSOuth ahaU make the Butk Uata for each Metro avallable on a one­
time basis. Aa of the Effective Date of this Agreement, BeiiSouth does not 
contemplate otrert.'lQ of updates to the Bulk Uata. If during the term of this 
Agreement, BeiiSouth 10 chooses to offer updates, it will provide updates 
to ACI under the lime terms and conditions. 

4.1.2 BeiSouth rnakel no claim as to the accuracy or completeness of the Bulk 
List. 

4.1.3 ACI Is responsible for acting within the local, state, and federal law in Its 
use of the Bulk u.t, and egreea to utilize the Bulk Llat only for the purpose 
of pre-qualifying an end-uwa ellglbUity for an ADSL capeble loop. 
Further, ACI wit not provide the Bulk List. any portion or portions of the 
Bulk Ust, oaplea of the Bulk List, or any information derived directly from 
the Bulk Lilt to others wfthou, the prior Written consent of BeiiSouth. 
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ACf will indemnify, defend. and hold harmlesl BeiiSouth and any of ita 
liceniCR, ~. or agent& from and against any and all claims, 
demandt, acdonl. cau1e1 of action, suits, proceedings, losses, damag ... 
coeta. end expen.,., Including reaaonable attorneY' feea, ariling from or 
relating to UM of the Bulk Llat by ACI. 

4.1.5 ACIICicnowttdgel and egrees that, If It violates any of the provisions of 
thJI Section 4 of Attachment C of the Agreement. or If BeiiSouth withdraws 
Ita offer to provide the Bulk List to lta-ADSL subscribers (i.e., purchasers · 
of BeiiSoulh'a AD8l. aervice in BeiiSouth'a FCC Tariff No. 1}, BeiiSouth 
\111 haVe the right to revoke and temUnate the use of the Bulk List by ACI. 
BeiiSouth may exercise this right of revocation and/or termination at any 
time by oral and written notice to ACI. In such event, ACI Immediately 
dellroy 01 retum aH copies and/or components of the Bulk Ust within forty­
eight (48) houra of receipt of BeiiSouth's notice of revocation and 
termlnllllon. 

4.2 When aval8ble to BeUSouth'a AOSL "rvlce cuatomera, BeUSouth shall 
"*"e IWIIIIIble to ACI the cepablllty of electronically submitting via e-maH 
to BIISouth a lilt d BeiiSouth telephone numbers to which BeiiSouth will 
rapond, vii HNII. yes or no as to Whether the facilities over which the 
current ..wee provided to said telephone number is technicaUy able to 
euppott BeiSouth" ADSL service. BeiiSouth wil1 provide said pre-order 
lnfolnlallon on the ume terms and conditions, and time frames and at the 
same COlt • that provided to BeiiSouth's ADSL customers. The 
lladtonlc tubmfUion procedure, when available, will be provided in lieu 
of the Sulk Lilt 
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1.1 Mq. Cunwnlly, BeiiSouth provides biiUng through the C8rrier Access 
8ltng ~ (CABS) and through U.e Cu tomer Recorda Information 
Syatem (cRII) depending on tne ~lllr Hrvice(•) that ACI requests. 
a·eiSoult wl bl end record In accordance with thll agreement those· 
c:tlargel ACIIncura M a result of ACI purchasing from BeiiSouth Network 
EJementa. Comblnatlona. and Local Servicel, as set forth In this 
agreement. 81ISoulh wl bl charge. for unbundled Network Elements 
ordered by ACI eleetrCMicelty. BeltSouth wHI format aU bills In CBOS 
StMdard or, CLUBIEDI fonnat. depending on the type of service ordered. 
For thole eeMcel where standards have not yet been developed, 
:''' ~ fDnnat wfU change as necessary when standards are 
... --'~]by the i1duatry forum. 

1 .1.1 If ACt -,qu1111 multiple biHing media or additional copies of bills BeiiSouth 
wiU~thele .-t a ~ble cost. 

1.2 M"'rAamupL Atttr NOIMng cer:tlftcation as a local exchange company 
from 1he 8PPIOPftale regulatory agency. ACI will provide the appropriate 
BIISoulh ..,. center the necessary documentation to enable 
Belloulh to .....,..., a master account for I'8IOid Hf'Vices. Such 
document8llon lh8ll Include the Application for Muter Account. proof of 
~to pnwlde tllacommunicatlons seMces, an Operating Company 
Number ("'CN1 alligned by the National Exchange Carriers Association 
("NECA•) Met a tax exemption certiftcate, if applicable. 

1.3 pa,ymoat RespqQIIbW&y. Payment of all charges Incurred by ACI wll be 
the NlpC)nlibllty of ACI. ACI shall make payment to BeiiSouth for all 
.eMcea ~billed by 8ei1South. BeiiSouth is not responsible for 
payments not I'Keived by ACI from ACI's customer. BeiiSouth will not 
become lnvol'led In bllfng disputes that may arise between ACI and its 
custorMr. Payments made to BeiiSouth as payment on account will be 
Cll!ldited to an accounts receivable master account and not to an end 
uws IICCOUnl 

1.4 Paynwnt Out. The payment wUt be due by the next bUI date (i.e .• same 
date rn the folloWing month aa the bill date) and Ia payable In Immediately 
avaUtble funds. Payment Ia considered to have been made when 
received by BeUSouth. 

If the payment due date falls on a Sunday or on a Holiday which Is 
obaeNed on a Monday. th~ payment due date shall be the first non-
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Holiday day follow'.ng IUCh Sunday or Holiday. If the payment due date 
flllle on a s.turday or on a Holiday which is observed on Tuesday. 
Wedneeday, Thurlday, or .Friday, ttW payment due date shall be the last 
non-Holiday dey preceding such Saturday or Holiday. If payment is not 
I'8CiiYed by the payment due date, a late payment penalty, 11 Mt forth In 
SectiOn 1.7, belOw, lhlll apply. BettSouth wHt tend bllng data 10 Jt will 
be ~ by ACI no later than 10 cqfendar days after the bHI date. If 
BeQSoUth fill to tend ~ bifllng data within the time period specified 
above, the payment due date wt .. be extended· by the number of days the. 
bl II late if ACI notifies BeiiSouth and requests extension of the due date. 

1.5 Tax ex.,..... Upon proof of tax exempt certification from ACI, the total 
amount bled to ACI will not lndude the applicable taxes due from the end 
uS«. ACJ wl be solely responsible for the computation, tracking, 
reporting and payment of taxes applicable to the end user. 

1.6 BeiiSouth lhllll use Its best efforts to not bill ACI for any unbilled or 
unct,rblled c:harQee which were incurred more than three montha prior to 
the dltl • IIISouth tranamltl a bill for any unbllled or underbllled 
chlfgel. 

1. 7 MllqlltfrwpiM. Aa the customer of record for resold services, ACI will be 
~ fDri, and Nmlt to BeiiSouth, all charges applicable to Its resold 
seMces for em.gency services (E911 and 911) and Telecommunications 
Relay SeMce (TRS) as well as any other charges of a similar nature. 

1.8 L.afi Plma:Jl If any portion of the payment is received by BeiiSouth 
iftlr the ,..,.....,_ due date as set forth preceding, or If any portion of the 
payn11nt Is received by BeiiSouth in funds that are not immediately 
avallble to BeiiSouth, then a late payment penalty shall be due to 
SeiiSouth. The .... payment penalty shall be the portion of the payment 
not received by th payment due date times a late factor. The late factor 
shall be ea l8t forth in Section A2 of the General Subscriber Service 
Tariff, SectiOn 82 of the Private Line Service Tariff or Section E2 of the 
In~ Aoceel Tarttf, whichever BeiiSouth determines is the 
~terVicetarttr .. 

1.9 Acceg CbargM fqr Rlllllem. Any switched access charges associated 
with lnterex~ canter access to the resold local exchange lines will 
be billed by, end due to, BeiiSouth. No additional charges are to be 
aai88Sed to ACI. 

1.10 Enci ~ Uar Commpn Ljnt Charge for Rellfltra. Pursuant to 4 7 CFR 
Section 51.617, BeltSouth will bfll ACI end user common line charges 
identical to the end user common line charges BeiiSouth bills its end 
users. 
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1 .11 Qiemn!l!pylno ·llryiQI to ACt The proceduf'el for discontinuing service to 
ACI, to the extent permitted by the Commission, are as follows: 

1.11.1 BeiiSouth ~ the right to suspend or tenninate service for 
nonpayment or In the event of prohibited, unlawful or Improper ute of 
BeiiSoutl) t.c11111e1 qr Hrvice or any other violation or noncompliance by 
ACI of the rules and ,.gulatlon contained In eiiSouth's tariffl: Prior to 
Bell~ ~ Ita right to auapend or terminate aervlce tor· 
non~ wlw8 there .. charges In dispute by ACt, such $JOOd faith 
dispUte~ inUit have been handled pursuant to the tenna of MCtion 3 of 
this Attachment. 

1.11.2 If payment of IeCOUnt II not received by the bill day In the month after the 
origin~~~ bit day, BeiiSouth may provide written notice to ACI that 
additional ~ for Mrvice will be refused and that any pending 
order8 for eerYice wl not be completed if payment is not received by the 
ftft:aanth• following the date of the notice. In addition BeiiSouth may, at 
the ..,_ ..,., give thirty d8yl notice tO ·the person designated by ACI 
Corp. fo ..... noticel of noncomplianQe, discontinue the provision of 
existing aeMces to ACt Corp. at any time there--tter. 

1.11.3 In the caae of IUCh diacontlnuance. au bitted charges, as well as 
· applicable tennlnatJon charges, shall become due. 

1.11.4 If BeiiSouth cloM not dllcontinue the provialon of the services Involved on 
the date tpee•ld in the thirty days notice and ACt Corp.'s noncompliance 
conllnuea, nothing contained herein shall preclude BefiSouth's right to 
dracontlnue "' provlllon of the services to ACI Corp. without further 
notice. 

1.11.5 If pa~i& received or satisfactory arrangements made for ~yrnent 
by hi date given In the wr1ttan notification, ACt Corp.'s services will be 
dl8QontfnUed. 'Upon ~llcontinuance of service on ACI Corp.'s account, 
service to the ACt Corp.'s end users will be denied. BeiiSouth will 
reestablish 8IIVice et the request of the end user or ACI Corp. for 
SeiSouth to reeltablilh service upon payment of the appropriate 
cor.nection fee tnd subject to BeiiSouth's normal application procedures. 
ACI Corp. II .-ey ntapOnaible for notifying the end user of the proposed 
aeMce dilconnectlon. 

1.11.6 If within Meen days after an end uw.s service has been denied no 
contact has been made in reference to restoring servk:e, the end user's 
servk:e will disconnected. 
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W.. e=· When pun:Mting lervtcea from BeltSouth, ACI may be 
reqUqd PIOvtcte Information reg•rding Mtdlt worthln .... Ba* on the 
,...,... Of the ~ ••yata. the CQrnpany relef'Vtl the rig~ to aecure 
the IOOIUnt with· a aultatili form of tecurtty depoeit. Such HQtPitv depottt 
shall tllce the fOrm of an lrrwvocable Letter of er.dlt or In Ita sole 
dlecretlon 101111 Other fonn of hCUrity acceptable to the Company. Any 
such IIQUfly depolit aha In n\l ·ray relea e the cuetomer from hit 
obligation to rnllff complete and timelY p yments.of hla bHI. Such aecurtty 
lhall be ......., prtor to the inauguration of 8ervice. If, In the sole opinion· 
of the eomp.ny, cln:umatancea so warrant and/or gross monthly billing 
has lncr111ed ~ the level Initially used to determine the level of 
eecuttty, U. Cqmpany reaerv• the right to request additional 18Qi~. 
1ntere1t on alei:tdy depollt shill accNe and be refunded In accordance 
With the termlln the appropriate BeiiSouth tariff. 

~ 

AI. M:h _.,., BeiSouth end ACI may negotiate a biHing ~Qa~Jty 
...,,.,_ JIDgl8m tor all blling elements covered In this Agreement that 
wl elimln• .,_need for post-billing reconciliation. Appropriate terms for 
Qcceea toJiftraeiiBouth documents, ayatem"a, recorda, and procedures 
for the reooftllngano biting-of charges wiU be part of that program. 

Aa part of the·bling quality auurance program, BeiiSouth and ACI will 
de\1alop atandtldl. ,....Urementa, and performance requirements for a 
IOcll ............... proceae. on a .-gular belli BeiiSouth will 
pRMde ACiv.thnuually agreed upon performance measurement data 
that atbltanllltll the accuracy, reliability, and Integrity of the bOling 
procesa fDt locll ·b@tlnQ. In return, ACI will pay all billa received from 
BeiiSouth In,..., .... payment due date. 

Local billing dilcnpenciel will be addressed In an order1y manner via a 
mutually llgN8d upon blling exemption process. 

2.3.1 Each party 11gr111 to notify the other Party upon Jdentlfylng a billing 
dllcrepancy. The P.uea shall endeavor to resolve any bUIIng 
dilcl:ePanCY wlhin lixty (80) calendar days of the notification date. A 
nuually llgN8d UpOn eiCIIation proceaa will be eatablllhed for resolving 
local-..~ at part of the billing quality uaurance program. 
Clol&ft of • apeclllc biting period wl occur by joint agreement of the 
P.,... Whereby the Pa,.... agree th8t IUCh b61Ung period Ia ctoaed to any 
further·~ and financial transactions except those reaulting from 
regulatory mandatea, Clolure wHI take ptace within a mutually agreed 
upon time interval from the Bill Date. The month .being closed represents 
those charge~ that were bUied or should have been billed by the 
designated BUI Date. 
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3.1 Where the Parliee have not agreed upon a billing quality assurance 
program. good fdh bllng dflputea ahall be hlndJed purauant to the terma 
of thiiiiCIIon. 

'(i - " 

3.1.1 e.ctt Party agreee to notify the other Party upon he discovery of a billing 
dilpute. In the event of ' blin dtaputet the P•ttltl will end .. vor to 
retolve the ...,.. within llxty (80) catendar days from the receipt of the 
bllllngdllp&a. 

3.1.2 If the diiJ)ute II not resolved within sixty (60) da~ from the receipt of the 
bllng c11pue1 Md attempts to resolve the dispute at at least two (2) 
euoca11hety hlgber Ieveii of management for each of the rwpectlve 
Parties have t.lled, then elher Party may raty on the dispute resolution 
ptOYIIion In Section 11 of PM A. 

3.1.3 If a P.ay..,.. Chll'glland the dispute ls resolved In favor of such 
Patty, the Ohr party .t..h credit the bill of the disputing Party for the 
amount oftM dlipulld charges *ng with any late payment charges 

. aseealed no ....,.then the aecond Bill Date after the resolution of the 
d~~Pute. Accordingly. fa P8lty disputes chatgea and the dispute is 
1'8101\Md In favor~ the ott. Party. the disputing Party lhall pay the other 
Party the .......m of the disputed charges and any associated late 
payment chagM 11111aed no later than the eecond bl payment due 

. ........... NIGiullon of the dtlpute. Whether late payment charges 
wll be '••••ed on my previously aeeeeeed late payment charges is 
determined by lbe applicable state tariff. Interest will accrue on such 
credits at the COUI11illlcn approved tariff rate. 

4.. uo l:tMtloQ 

RAO Hosting. CNdit Cerd and Third Number Settlement System (CATS) 
and~ Settlement System (NICS) servtcea provided to 
ACI. by B118outh WI Min accordance with the method• and practices 
regularty edoptecl and applied by BeiiSouth to Ita own operations during 
the term of'* ........,t. Including such revtatona aa may be made from 
time to time by Bellouth. 

4.2 ACIIhaJI fumllh,eltelevant Information required by BeiiSouth for the 
provision of RAO Hosting, CATS and NICS. 

4.3 Applicable COJnl)enl8tion amountl wUI be billed by BeiiSouth to ACI on a 
monthlY b..a ln arrears. Amounts due from one Party to the other 
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(excluding ldjuatmenta).,. payable within thirty (30) days of receipt of 
the biOII)g ataternent. 

4.4 ACt must hiW ltt own unique RAO COde. Requests for eatabllahment of 
RAO ltaU wheN Bel$outh Ia the selected CMOS interfacing host. 
,.quR wriiM {MJCitlcatlon from ACI to the BeiiSouth RAO Hosting 
coordinetlar et INit eight (8) wee p.ior to the proposed effective date. 
The PfOIJOIId elective date wttl be mutua"y agreed upon ~n the 
PMIII will OOI...,..tlon give to time necessary for the cori1pletion of 
required BellOn functions. BeHSouth will request the allignment of an 
RAO code from Ita connecting contractor, currenUy BeiiCore, on behalf of 
ACJ and wl coordJnlte all anoclated conversion activities. 

4.5 B~ wll receive messages from ACI that are to be processed by 
B .. South. another LEC or CLEC In the BeiiSouth region or a LEC outside 
the~~. 

4.6 BeiiSoulh wl J*form invoice sequence checking, standard EMI format 
edllrig, end blllndng of menage data with the EMI trailer record counts 
on ell datil NCIIved from ACI. 

4. 7 All data received from ACI that Ia to be processed or billed by another 
LEC gr CUEC within the BeiiSouth region will be distributed to that LEC or 
CLEC In accordance wHh the agreement( a) which may be in effect 
between BeiiSoOth and the involved LEC or CLEC. 

4.8 All ctata...aved from ACI that is to be placed on the CMOS network for 
dlatrtbutlon out8ide the BeiiSouth region will be handled in accordance 
with the ag~a} which may be In effect between BeiiSouth and its 
connecting contractor (currenUy BeiiCore). 

4.9 BeUSouth wUI r cetve meaeages from the CMOS network that are 
destined to be processed by ACI and will forward them to ACI on a daily 
basil. 

4.10 Transmission of message data between BeiiSouth and ACI will be via 
CONNECT:Oirect . 

4.11 All mee•agea and Nllted data exchanged between BeiiSouth and ACI will 
be formatted In accordance With accepted industry standarda for EMI 
formatted recorda lind packed between appropriate EMI header and trailer 
recorda. al10 In aCCOJdance with accepted Industry standards. 

4.12 ACI wl enaure tbat the recorded message detail necessary to recreate 
files provided to BefiSouth will be maintained for back-up purpose• for a 
period of three (3) calendar unths beyond the related message dates. 
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ShoUld It become necessary for ACI to send data to Bei!South more than 
~ (00) ~pat the message date(a), ACI will notify BeiiSouth In 
adVance« the tranamlleion of th1 data. If there will be Impacts outside 
the BeiSouth region, BeUSouth wQI wen with ita connecting contractor 
and ACI to notify al affected Parties. 

4.14 In the -.nt that dat. to be exch nged between the two Partiellhould 
becomllolt or deltroyed, both Partie wfll work togwther to determine the 
aoun:e of the problem. Once the C8UI8 of the problem has been jointly 
determined and the responsible Party (BeiiSouth or ACI) kleutified and 
agreed to, the company reaponalble for creating ttte data (BeiiSouth or 
ACI) wl make every effort to have the affected data restored and 
retranamltted. Jf the data cannot be retrieved, the responsible Party will 
be liable to the other Party for any resulting lost revenue. Lost revenue 
may be a combination of revenues that could not be billed to the end 
U... lftd ••odlted aoce11 revenue~. Both Partiel will wort together to 
...,,, ... fie NYenUe amount baaed upon historical data through a 
method nU&Jaly agreed upon. The resulting estimated revenue lou will 
be peiCI by the reeponaible Party to the other Party within three (3) 
~~of the date of problem resolution, or as mutually agreed 
upon by the Parties. 

4.15 Should an error be detected by the EMI format edits performed by 
BeUSouth on data received from ACI, the entire pack containing the 
affeCted data wl not be processed by BeiiSouth. BeiiSouth wUI notify ACI 
of the enoroondllon. ACI will correct the enor(a) and wilt resend the 
entire peck to BeiSouth for proceaalng. In the event that an out-of­
aequenc:e COft4IUon oc;x:urs on aubaequent packs, ACI will resend these 
packa to B.alouth .,. the pack containing the error has been 
succeufuly reprocessed by BeiiSouth. 

4.16 In aaociatfon wtth message distribution aervlce, BetiSouth will provide 
ACI With aiiOCiated lnteroompany settlements reports (CATS and NICS) 
aa appropriate. 

4.17 In no case ahal ...,_.Party be liable to the other for any direct or 
COI'ttf<lUentlal d~ Incurred as a result of the obUgations set out In 
this agreement. 

4.18 860 Compenlflllon 

tt.18.1 Rates for message distribution service provided by BeiiSouth for ACI are 
as set forth In Attachment 11 of this Agreement. 
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4.18.2 Rates for data tr8nlmllslon aaodated with message distribution service 
are as Ht forth in Att8chment 11 of this Agreement. 

4.18.3 Oatadn:ub (priVate line or dial-up) will be required between BeiiSouth 
and ACI for the purpose of data tranwnlaaion. Where a dedicated line is 
required, ACI wl be responsible for ordering the circuit, overseeing its 
installation Md coordtNitlng tht Installation with BeiiSouth. ACI will also 
be f81P0"1Mt for any charges a~ With this line. Equipment 
required on lie ·wSouth en to attach the line to the mainframe 
compullr and to transmtt successfully ongoing will be negotiated on a 
case by case bella. Where a .at-up fadltty Ia required, dial circuits wll be 
inltalled In .. leiSouth .._ center J>y 8ei1South and the aiiOCiated 
chltQeiiii•Md to ACI. Additionally, .U mesuge toll Charge~ 
aaaodated with the use of the dtal circuit by ACI will be the responaibUtty 
of ACI. Allociated equipment on the BeiiSouth end, including a modem, 
Will be negodattd on a eaae by ceee baaia between the Paltiel. 

4.18.4 All equipmeN.Indudlng modems and software, that Ia required on the ACI 
end for fle1UPOM of data tranamlslion will be the responsibility of ACt. 

4.19 

4.19.1 This Section acldrelses the settlement of revenues asaociated with traffic 
originated tom or bled by ACt as a facilities baaed provider of local 
~ ~nlcations servlc8a outside the BeiiSouth region. 
Only tratllc that,orfglnatet in one Bell operating territory and bills In 
another Bel operating territory Is Included. Traffic that originates and bills 
within the ..,. Bell operating territory wll be settled on a local basis 
between ACI -.t the involved company(iea), unleaa that company is 
participating In NICS. 

4.19.2 Both tratllc1hat originates outside the BeiiSouth region by ACiand Is 
bled wUhfn the BeiSouth region, and traffic that originates within the 
&eiiSouth regiqn and it billed outside the BeiiSouth region by ACI, Is 
covered by 1t11 Agreement (CATS). Also covered is tratr1c that either is 
originated by or blled by ACI, Involves a company other than ACI, 
qUIIIiftea for lnclullon In theCA TS settlement, and is not originated or 
blled wlltdn the BeiiSouth region. (NICS). 

4 .19.3 Once ACI II ope1ating within the BeiiSouth territory, revenues associated 
with calla originated and billed within the BeUSouth region will be setUed 
via BeiiCore'a, lta auccenor or assign, NICS system. 

4 19.4 BeiiSouth wHI receive the monthly NICS reports from BeiiCore, Its 
aucceaaor or assign, on behalf of ACI BeltSouth will distribute copies of 
these reports to ACI on a monthly basil. 
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4.19.5 Blllllouth WI~ ttle monthly Credit Card· and Third Number 
SeUI~· ru)nt l;.t;in (CATS) reports m BiiiCore, its auccetaor or aaalgn, 

, on behalf OfACL BeiSoUth wtll distribUte copjea of1hfte reportt to ACI 
, ona~tlilillt. 

4.19.6 BeiSOUth_. OOileCt the.revenue ea~ by ACI from the Bell opetating 

5. 

, ~ ln'Wholeten1tory the 'rnellagea are bHied (CATS),I~a a per 
RJ81811Qt blUing a~ ~lectlon fee of five :eenta ($0.05), on behalf of ACI 
BeiiSOuth YM ..mlibe revenue billed y AOI o the Bell operatb)g 
COfYII*'Y Jtt .._.~the~ orig~N~t d,;lela a -per message 
bllng and ca•• *" fee ofitv• .centa ($0,05), on behalf on ACI. These 
two amouNt WI bl netted together by SeUSouth and the resulting charge 
or crlidit,.... toACI viii moruhly cam.r AcCess 81JIIng Syttem 
(CA88) mlltl dlt,.,_. bill.. 

5.1 Upon wdllen requMtfrOm ACt, BetiSouth will .pi'QVide the Optional Daily 
· · Veage File tOOUF) ..,-viCe to ACI pursuant to the terms and conditions 

-~ fQt1h In tbJI aec::uon. 
5.2 ACi Shill~ all relevant information required by BeiiSouth for the 

piOVialon of the ~al Dally Usage Fie. 

'5.3 The Optionll Daly Usage Fe,d w1 contain billable mel$$gea, that were 
cemed ewer the· BeiSotith Netwo,.fand processed in the.SeiiSouth Billing 
Syater11, bUt bRHng to an ACJ customer. · . 

Chalgee fQr delivery of the Optional Daily Usage File will appear on the 
ACis'tmonthfy bill•; The charges are as set forth in Attachment 11 of this ' 
Agreement. 
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The Optional o.My Uuge Feed wiN contain both rated and unrated 
tne~Uge~. All meeaages wll tM In the standard Aliance for 
Telecommunications Industry SOlutions (A TIS) EMI record formal 

M111r that error In the bllng IY*efn Of ACI will be the reeponslbHity of 
ACI. • taQ-., ACIIhould e11counter significant volumes of errored 
Meuai'llthJt prevent proces ing by A I wt hln Ita system,, BetiSouth 
wit wort( \1llth ACt to determine the tource of the errors and the • · 
approprWe f'IIOiutlon. 

The faltowlng epectftcationa shall apply to the Optional Dally Usage Feed. 

USAGE TO BE TRANSMITTED 

The foUowJng messages recorded by BeiiSouth will be transmitted to ACI: 

• meeuge record~ for per utelper activation type eervtces 
(II•I"PIII: Three Way CaiNng, Vertfy, Interrupt, Call Return. ETC.) 

-~ Auiltance messages 

• intral.ATA Toll 

• WATS & 800 Service 

Rated lnCOIIecta (origlnated in BeiiSouth and from other companies) can 
e11o be on Optional Daly Uuge File. -Rated lncollecta will be 
il1tennlngled With BeiiSouth recorded rated and unrated usage. Rated 
lnpoll.as wHI not be packed separately. 

5.6.1.3 BeiiSouth wMI perform duplicate record checks on records processed to 
Opdonal Daly Uuge File. Any duplicate messages detected will be 
deleted and not eent to ACI. 

5.6.1.4 In the event that ACI detects a duplicate on Optional DaBy Uaage FBe they 
receive from SeiSouth. ACI Will drop the duplicate mesHge (ACI wiU not 
retum ..,_'-duplicate to Bell South). 
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The Optional Dally Usage File will be distributed to ACI via an agreed 
mediUm with CONNECT:Oirect be. ·d the preferred transport method. 
The Dally, ~ Feed will be a variable blo¢k formet (2478) with an 
LRECL of 2412. Ttie data on the Dally Usage Feed wl! be in a non­
compacted EMf format (175 byte format plus modules). It will be created 
on a~ bttltl (Monday through Friday except hQIIdaya). DetaU• tuch 
at dltlllt n~m~lnd delivery $Chtdu}~ · 111 be addreued durtng 
negotlllone of the dlatttbutic'1 medium. There Will be one dataaet per 
workday. 

Date c1rcu1t1 (private line or dial-up) may be required between BeiiSouth 
and ACI for the purpote of data tranlmJtllon. Where a dedicated line is 
reqund, ACI wl be r.sponalble for ordering the circuit, overaeeing Its 
inllallllon and coordinating the m.tanation with BeiiSouth. ACI will also 
be ...,...,.. for any chargelaiiOCiated with thllline. Equipment 
,...., on the BeiiSouth end to att.ch the line to the mainframe 
~- to1rlnlmlt aucceuftdly ongoing wW be negotiated on a 
caae tar caee balls. Where a dial-up facility Is required, dial cln:utts will be 
tnatalad·ln the BeiiSouth data centtr by BeUSouth and thf IIIOclated 
~ 11.11eed to ACI. Add~, ell metaege toll charg• 
aiiOCIIIId- the uae of the dial cltcUit by ACI will be the reaponstblltty 
of ACI. •oc:Wid equipment on the BellSouth end, including a modem, 
wll be ftiGCIIted on a case by case basis between the parties. All 
~including modeme and dware, that Is requited on ACI end 
for the pufpOM of data tranamilalon will be the responsibility of ACt. 

PACKING SPECIFICATIONS 

A pack wl ~ a minimum of one message record or a maximum of 
99,999 meaage records plus a pack header record and a pack traDer 
record. One trantmlulon can contain a maximum of 99 packs and a 
minimum of one'**· 
'The OCN, From RAO, and Invoice Number will control the invoice 
sequencing. The From RAO will be used to Identify to ACI which 
BellSouth RAO that Ia sending the message. BeUSouth and ACt will use 
the Invoice eequenclng to control data exchange. BeiiSouth will be 
notified of e;eqoence faJiurea Identified by ACI and resend the data as 
appropriate. 

The ~ta will be packed using A TIS EMI records. 

5.6.4 PACK REJECTION 
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ACt w1 nolly Blltoulh within one bulineu day of rejected packs (via 
the ft)Utuely agNid medium). Pecka could be rejected because of pack 
sequenc1ng dllcNperiolee or a crttlc8l edit falure on the Pack Header or 
Pack T,... AICOidl (I.e. out-of-balance cond~ on grand totals, invalid 
data poputaeld) ......... A TIS EMI Error Codel wl be uled. ACI will 
not be required tD Ntum the actuel ~ data to BeUSouth. Rejected 
packs will be corrected and retransmitted to Cl by BetiSouth. 

5.6.5 CON1ROL DATA 

ACI wJIIMd one contlrmetion record par pack that is received from 
Be11SOuth. Thil confirmation record will indicate ACI received the pack 
and the...,..,_ or Nj1cllon of the pack. Pack Statue Coda(s) will be 
populated Ullng ltlndln:J A TIS EMI enor codes for packa that were 
rejected by ACI for reaeona stated in the above section. 

5.6.6 TESTING 

5.6.6.1 Upon ~flam ACI, a.HSouth shall send test ftlea to ACI for the 
Optional Dally U.~ge File. The parties agree to review and discuss the 
file's cont1nt endlorfomiat. F~ testing of uaage results. BeiiSouth shall 
request th8t ACIIM up • production (t.LVE) file. The live test may consist 
of AC''s employe11 mllclr~g teat calls for the types of services ACI 
requeall on the Opaonal Dally Usage FUe. These test calls are logged by 
ACI, and the ~ .. provided to BeiiSouth. These logs will be used to 
verify the flel. Telling wl t. completed within 30 calendar days from the 
date on which the lnltl8l felt fRe was sent. 

6. ACCIII 0aUr "-FMt 

1. SCOPE OF AGREEMENT 

1.1 This agreement shaiiP.ply to the eervl(:e of the Accea8 DaHy Usage File (ADUF) 
as provJded ~ Bell8oulh to ACI. The apectflcations, terms and conditions for the 
provisions of this ..vice are outlined in Exhibit A of this Agreement 

2. DEFINITIONS 

2.1 Comoenytloo II the amount of money due from ACI to BeiiSouth for 
services provided under thla Agreement. 
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2.2 Access QMc IJililt·flt W'&f> ia'the compilatiOn of lnterttate acceiS 
messages &l ... ld .,., unbundled port 10 stilndald Exchange Meseage 
Interface· (EMI) b'IMt~ ftOm BeiiSQuttJ to ACt. 

2.3 

2.4 MIJMGI ~ li ~-cletem'llnation and subsequent delivery of 
message data from one ~to anQther. 

3. RES~NSlBJlmES OF THE PARTIES 

3. 1 AOUF aervfce ptOVidtd to ACt by BeltSouth wt1l be 1n accotdanoe with the 
methods •"" ~ _.rty lid~ artd applled·by BeltSouth to its own . 
operations during the 8m of thfs ~reement. lndudlng such revisions as may be 
made fromtlmefO -~~- · 

~ ' 

3. 2 ACI shell f'lmiiiHn a tl: 'e~ 1 manner all rei ·~ i&nt .. j r 'lltion required by 
a.RSOuth fot ._ IJ'Vf.-o. of th!t ADUf. 

4. 

4.1 Applicable CQl'nP8n88tloh emounts WIU be billed by BeiiSouth to ACI on a monthly 
basis-in ........ ~ due from-ACI to BeiiSQuth (excluding adjustments) are 
payable within 30 diyl cftM date of the billing statement. Retea for ADUF are 
as set forth In Attllcbment 1.1. 

5. 

5. 1 Uated bllow II the exhtblt auociated with this Agreement, Incorporated herein 
by this r8fe11Jn08. . . . . . 

Exhibit A Accell o.ly U.-ge Fi1e ( 'DUF) 

5. 2 From time to time by wrt1ten agreement of the paitles, new exhibits may be 
substituted for the altachfid Exhibit A, sUperseding and canceling the Exhlblt(s) 
then :ln 6ffect 

5115198 



1.1 Upon requelt from ACI, BeiiSouth wilt provide the Accela OaQy Uaege Fie 
service to ACI puf'IUint to the ratel. Ierma and wndltlona aet forth in this exhibit. 

2. GENERALINFORMATION 

2.1 ACI shall fumllh 81 Nlevant lntonnation required by BeiiSouth for the provilion 
of the A« III Daly Uuge Fie. 

2.2 The Accen o.ly \Jiege Fie will contain accen·records associated with an 
unbundled pod-fhatACI h8a purchased from BeiiSouth. Chargee for the Access 
DaUy UMgt Fie wll be .. folowl: 

Charges for delivery tA the~ Dally Usage Feed will appear on ACI's 
monthly bill. 

2.3 All meaaagee provided wlh the Accels Daly Usage File will be In the standard 
Bellcore EMI:NoOrd fonn& 

2.4 Meuagea that Mar In the blllng 1yetem of ACt will be the 
responsibiHty d N;t. If, however, ACIIhould encounter llgnlftcant volumee of 
enored ,....~g~e thllt .,._... pnxeiltng by ACI within Its eyatema, BeiiSouth 
will work with ACI to deter'INM the source of the errors and the appropriate 
resolution. 

3. USAGE TO BE TRANSMITTED 

3.1 The following meaugea .-oo."ded by BeiiSouth will be tranamitted to ACI: 

- lnteratata ~· recorda 8uociated with an unbundled port 

- Undetennlned juriadlctlon acceaa records aasoclated with an unbundled 
port 
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3.2 BeiiSouth wll perform dupllcete record checks on recorda PIOC8IMd to the 
Ac:ceea l)aly ~ Fie. Any duplicate meaugee detected will be dropped and 
not sent to ACI. -

3.3 In the event thlt ACi deteCis a duplicate on the Acceaa Dally Usage File they 
receive from BeiSouth, ACI w1 drop the duplicate message (CLEC wHI not 
retum the dupllcata tQ BeiiSouth}. 

4. FILE CHARACTERISnCS AND TRANSMISSION METHOD 

4.1 The Acceu Dab U.., .f Ad will ~ dlltrtbuted to ACI via an 8gf'Hd upon 
medium wMh cONNEOT:Dnct bek\g·the preferred transport method. The 
Access Dally Uuge Feed will be a fixed block fonnat (2476) with an LRECL of 
2472. The d8UI on 1M AccNI Daly Usage Feed wtll be in a non-compected 
EMI format (210~ plua ~). It wl be created on a daly besia 
(Monday tiiOugli .apt hOiklayl). Det8lla such as dataset name and 
delivery ........... add,.,.... during negotiation• of the distribution 
medium. n..WII be one dataMt per workday. 

4.2 D .. cifculll (prtvlle h or dill-up) may be required between BefiSouth and ACI 
for the purpoee of • ~. yn.re a dedicated line Ia required, ACI will 
be reaponalble for~ the circuit, CMf'l88lng Ita lnltallation and coordinating 
the installation with 8118outh. AO.I will also be reaponalble for any charges 
as~ Wlh 1bll • &qulpm.m required on the BeHSouth end to attach the 
line to the mllllbme ...... lnd to tranamft IUCC8I8fully ongoing will be 
negotiated on a cate by caee bMil. Where a dlakap facility Ia required, dial 
circuits wll be lnlllllld fn the BeiSouth data center by BeiSouth and the 
aasoclatect charge. •••••d to. ACt. Additionally, all rneauge toll chargea 
aaaod8tedfWIIh the ~Of the dial Cka.llt by ACI will be the responsibility of ACI. 
Associated equipment on the 8elsouth end, including a modem, will be 
negotlated·on a caae by caee bMil between the parties. All equipment, Including 
modems and software.-that II required on ACI end for the purpose of data 
tranamiaslon will be~~ of ACI. 

5. PACKJNG SPECIFICATIONS 

5.1 A pack will contain a ..-~~mum of one n, nage record or a maximum of 99,999 
message recorda plus • pack header record and a pack trailer record. One 
transmlssJon can contain a maximum of 99 packs and a minimum of one pack. 

5.2 The OCN, From RAO~ and lnvoJce Number wN1 control the Invoice sequencing. 
The From RAO w1 be UMd to 1dentify to ACI Which BeiiSouth RAO that Ia 
sending the meuage. BeiSouth and ACI wJII u .. the Invoice sequencing to 
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~.d.~· Bel18guth will be notified of sequence failures Identified 
by ACI Md N•nd the data aa appropriate. 

The dil1li .wl be pecked using Bel~ EMI rwc::orda. 

6. 
. . 

6.1 ACt wl nally lallouth wtthtn on buatn ~ day of rejected packa (via the 
nUullly _..medium). Pact- could be rejected beclluae of peck sequencing 
diacMpw.cl• 01 • atllcll edit fllture on the P-=k Header or Pack TraDer records 
(I.e. out-of.bitanol conditiOn on grand totals, invalid data populated). ACI wilt 
not be requiNd to Ntum the actual rejected data to BeiiSouth. Rejected packs 
wm be Coirectecf and/or retranamltted to ACI by BeiiSouth. 

7. . CONTROL OAf A 

ACI .. _.one contlrm8tion record per ~ that is received from BeUSouth. 
Thll confiMtetlpn record wlllndlcate ACI received the pack and the acceptance 
or rejection of lhe pecec. Pack atatus Code(•) wtll be populated using atendard 
Bellcont 1M1 oodel fot p8cka that were rejected by ACI for reasons stated In the 
above aecllon. 

8. TESTING 

8.1 Upon request from ACJ, BeiiSouth shall send lett file(s) to ACJ for the Acceaa 
DaQy U.-ge File. The padlel agree to review and dtacu88 the file's content or 
formal 
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BeiiSouth agrNI to provide ACI, pursuant to 47 U.S.~. § 224, as 
amended by the Ad. nondiscriminatl')ry access to any pole, duct, 
conduit. or r1ght-of-way owned or controlled by BeiJSouth pursuant to 
terms and condllonl bt 1te subsequently negotiated with BeiiSouth'a 
Competitive Struclunt Provisioning Center. 
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Wbto enieWM. Bona Fide R qu-ma ar to used when ACI 
requ...-. -.y 8lrvlcll or Elements not already provided In this 
AQntement. Bona Fide Requt »tl aleo may be used to alter existing 
anangetnenta pr.vioualy negotiated. Bona Fide Requeata Will be 
provided aa lilt forth in Section 8 of the Gereral Terms and Conditions to 
thll~. 

I'W•b IIICI'kJd. A Bona Fide Request shall be submitted in writing by 
ACI and lhelf ~y ld.mtty the dltl requettect for the MrVIcl, the 
leMce Ot lllmeM"**UIIt8d .net the~ technical requirements, 
~,......._ ·Mil/or IUCh IJ*Iflcatlona neoeaary to clearly define 
the ........ lfJppl'*"', IUCh a requett 8110 ahalllnclude ACI's 
deaignatlon of ehe requeet • being an obligation of BeiiSouth pursuant to 
the 'tlle~dcatlana Ad. of 1996. BeiiSouth agrees to confer with ACI 
at ACI'I f'IQI .. prtar to ACI'a aubmllalon of a Bona Fide Request to 
dllcula N;re plannld aubmllalon of a Bona Fide Requeat. Such a 
conr..nce IMI na1 start any time period referenced In thil Attachment 9. 

6CI-111A1 ACI may cancel a Bona Fide Request in writing at any 
tJme:iilutL .. thin cease analyail of the request. If ACI cancels a 
Bona Fide Au uu• at ..... 8el8outh haa received ACt's written •not1c4 to 
piOCIIcr' 81 dllcrlbed In 8ecllon 1.8 below, ACI agrees to pay BetiSouth 
thct rueonable, demonlllllble, and ·actual coeta directly related to 
complying wltti ACI'I ~ Fide Requeat up to the date of cancellation. 

BIISgylb ~ Within two (2) bulinell dayl of reoeipt of a 
Bona Fide Requ , Bellouth lhllll acknowledge In Wiling Ita rKelpt and 
Identify bllngle point of contlct retpOnalble for reapondlng to the request 
and lhllll requllteny ~ Information needed to proceaa the 
requeet.. Within five (5) bullnlu days of receipt by 8eiiSouth of a Bona 
Fide Requeat from ACI, BIISouth agrees to confer wtlh ACI to <ftecuss 
the Bona Fide Requeat to eneunt (1) that BeltSouth pcoperty understands 
ACt's Bona Flde Requeat. 8ftd (II) tMt BeiiSouth inform ACt of the 
existence of any elmllllr Bona Fide Requeata made by other parties. 
Notwlthltandlng the foregoing, BeiiSouth may requeet additional 
InformatiOn from ACI at any time during the procetalng of the Bona Fide 
Requeat. 

Preliminary aDIIyilta dttlytry. UnletS otherwise agreed by both 
Parties in writing, Within thirty-five (35) calend:- .. days of its receipt of a 
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eon. Fide RiiQUIIt. B118outh lhll provide to ACI a .,.um~naty ant11y111 
of the laM Fide~ If BeiiSouth dMI"'*'-._It II not able to 
proVIde ACt wllh .. ~ analylla Within thirty-five (35) C8lendar 
daya d B118ou1h'a receipt d the Bona Fide raquest. BeiiSouth wllnform 
ACI• eoon • ......,.._ ACJ Md Bell3outh will then detetTNne a 
mutually IIQIIIIIIIt · for~ of the prellmlnlry analyail. Within 
five (6) bulln111 ._.of ACI'I receipt of tti BeUSouth cnllmlnary 
analylil and upon ACI'I NqUIIt. BeMSouth agreea to confer with ACI to 
dilcull. a•••·• .,.nm~nary ~· 

1.5 p,..., tfjQj$!: ..... The preliminary anafylfs wlltlte wh.ether 
BeiiSoulh can mMt ACrs requJernenta end lhaJI Include BeiiSouth'a 
propoead price (plut or mlnul25 percent) and the date the request can 
be met. If I .. .,. cannot provide the I8IVIce or element byihe 
requellld ..._I.,... provide an .tlematiYe propoted date tDget er with 
a detlllld expiiMIIIon M to why BeiSouth II not able 1o mMt ACI'a 
~ cl8ll. The pnlllmlnary anlllyall IIIIo wllnclude a detaled 
brealfdowlt or .. OOIIIIUAPOfting the Pft'POIId peice, Including the ......... COlli.-deftned In Section 1. 7 below, neollllry to 
complllte ACI'IIana Fide Requeet. BeiSouth alto lhalllndlcete In the 
~..._.II ....,nent or dilagt'eement with ACI's designation 
of the MqUelt •., obllgllkln under the TeleCOiftll'lmicldiona Ad of 
1998. 1f81.cdldoet not agnte with ACI'I ~. tt may u• the 
Dilput8 ReiGiuiiDn PJOQeU aet forth in the General Terma and Conditions 
of thie ~ In no event. however, lhall any dllpute delay 
BeiiSouth'l pracllllng d the request. 

1.6 Nqtlea fQ mpcaad. ·Aftltr providing 1he preliminary enelylil to ACI, 
BeiiSOulh lhal Pft)CIId wtlh ACI'I Bona Fide Requeat upon receipt of 
ACI'a wallln "'nollce to proceed.• Thil •notice to proceed" lhall not be 
coniiNed by eiSouth • a waiver of ACra right to invoke any dilpute 
reea~u~an •••• • • b1h 1n the .GeneriJ r.,.,. and Conditione of 
thll ~ • to MY lllue, Including BeiiSouth'a PIOI*Id price, the 
reaonable, demonltrable, and actual costa incurred in the event of ACI'a 
cancellation of a Bona Fide Requeat. or the amount of development 00111 
paid. M ~ .. Mlbject to .atrnent according to the outcome of 
the dltpute NIOiutlon .,.._., In no event shall any dispute dollly 
Bell8outh Pft)CIIdlng wllh compl.aing the Bona Fide Requeat 

1. 7 [)eyelopmtnt mete. Subject to the provllion of Section 1.8 above, after 
receipt a..._ of8el8outh'l ~ analysll, If ACI ~to 
procaed, ACI agN~~S to pay the fixed amount Identified In the preliminary 
analylia for the lniUal work required to develop the project plan, create the 
design parameters, and establish all activities and reaoun:ea required to 
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SyAem 

RSAO 

IUAO \ 
A11.AS 
DSAP 
CIUS 
OAS1S 
OASIS 
OASIS 
OASIS 

OASIS " 
OASIS 

a s,.... 
• RSAO 

RSAO 

A'I'LAS·' 
DSAP 
HAL 
com 
PISIMS 

AaacbmmliO 
Plp3 

' 10 BST Perforaucc: 

LEOACY ~ 1 ~I cl¥1 ACCI!SS 'm.1 ES FOR. DIS 
Co•iiCt .,... <~.l110 >fMC Ayt. W fofCaU. 

'iimliil l a X X 

Addrea X X X X 

A'I'LAI'IN 'IN X X X i 
-----· ........ X X X X 

"" 
ICil ,,, " " X X 

PteturciS'vc X X X X 

OASISNN ~ X !, X X X 

OASISCAI. ~•••.Svc X ' " X X 

Q& CIIIIIW" - Plalln'Svc X X X X 

OASrp(IN Feet~n~Sve X X x X 

OASISOCP '-"'YC X ~ · X X 

.i. '··~ 
,. <·~ 

r .wl&_, SYSTEM ACCESS TIMES FOR LENS 
Celllnct :o. <2.3 see >6see AVJ. See tofCalls 

ISAOTEN •: AMNII X X X X 

ISAOADOR X x X " 
A11..AS'IN nr X X X X 

DS.UDDJ X X X X 

IW.CIUS aa X " I X 

COPIUIOC X X X X 

P8IMIOIB ~ X X X X ,, 
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oss _M_ -· r·:~ ..,. ., .• : 
oss ........ - .-,.., % Avan.billrV- ." 

LENS ' " LEO~ I X 

LEO • ~ X 

LESOO · ,:;r_-:,,.,, .. ;. ~ ... -:f.i.J X 

EDI •. - .,,._, '\/-: l ~,-:;:, _,. -~ " 
< 

HAL . ~,r t S:r'· ...,., ,'<. '• " BOCIJS ~ .;, ·:~ .. ,X ·d ~ ' .. ;.;:;·~~ .. 
" 

... 

An• .... ~· ~~"" ., -~;.-,,-\- It 
RSAniNlAD ., lj X 

socs '-F lt 

;:;:;;~ ""''· :•;; ~ ~ ~ .... ~ 



'¥:1- a CL!Ilitwr ellis dltir ~. providet, ~ opect 10 aet inf~oa ptOIDpdy 
repnUii tile,...-. • tblir ~a) .. LikeWiSe, wta cbqes 1m111 be made. sueb 
u to die ..,...S ~dare'. cuaomen ~ tblrlbey Will be immedialtly ~ 
to .... ...,.., IIIDdify lbiit oYt'D pima. Tbe order status measuretntDtl monitor, 
wileD~ • apptic;lbiC BST I'C:IWii. tbanhe CLEC bu timely acceu to order 
.......- i~11rialll•to lbatdaicustomcr ll1&Y be updated or notified when ehaftaes aod 

Measurement I. -..-.Flow .... 5ervke ltequats • (Total of Service Requests cbat Row- · 
MetbodofO&y: ........ to• BST OS'S) I (rotal Number ~,r valid service Requests delivered to BST 

OSS)X 100. 

DeftailiCia! '-Drwi~MRM~b Stryicc Rcqyatt measurutbe pereen~aae of orders 
IUbmblecl ea.• 'l'i'=ally dW utitize BS'ra' OSS without manual (bwnan) intervention 

MetbocSoloaY: 
• McC:heniz.t~ for ftow·duwah service requests and manual SOEJl mor ' 

auditllpOitl (31311PI). Mec._ trackiq for SOER errors and flow-.tbroup 
(4/lOMJ. 

• ..,. ........... order tncJcina. 

2. ~ltejeclilllSemCeAequetla • ('Total NWJibcrof R•Jec:flld Service Requelu) 
I (Tocal~dllrviol ~~ived) X 100. 

,. . 

De~ .PIPi'PU'riuenj! SCJyicc Rcqygts is the percent of total orden received 
rejeclld duo to 111)111' Oti ~-

·~ .. 
• .MIIIatl tn1ctiDJ lit aoa l~Qw-tbroup service requao 
• Nicban-~ for flow·tbJouab service~ 
• . 8ST retail ~.1101 app~ab&e. 

3. Reject IDimal• ( (l)ate ~Time of Service Request Rejection)· (Date and Time 
ofSimce~ ~) ]/ (N...., of Service Requeata Rejec11ed in Reponio& 
~. ~ 11e ~eel buea oa tour.(4) hour i:oerementa within a 24 hour 
periOd, &loa& with~~~~ ateater dian 24 bowl. 

OefiDidon: Rcic$t1,., il dte averaae rejeet time from receipt of service order 
· request to diitribudoll ornjectioo. 

Mdbocloro,y: 
• Non·M•nirecJ blulta -.re ~ oo actual data Jrom all orders. 
• M«dwniud Rcaa1U .,..bued oa ac:tual data for aU orden from tbe OSS. 
• .8ST ittlil 'DOt le. 
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AnKbmnt 10 
Pqe6 

Measurement 4. Ftral Order Cod" •m Timrliaas • [ (Date and Time of Finn Order 
MetbodoloaY: Coafirmadae) • (OIIt .. Time of Service Request JlKdpc) J I (Number of Service 

R&lques1l OM' 1 d ialepordlg Period) 

DefiDitiOD: """"" r. Rem qc. Fjnn Prdcr Cgnfir!Nliqp eEOC lp&cryatl u the 
averaae ...-e dall hal receipt of valid aervice order request to disttibutioll of order 
coa8rmitioa. R.-lll•fiOrided buod on four (4) hour lncremt ura 'tibiA a 24 hour 
period,aloaa ................ 1ban 24 houn. 

M~: 
• Non-Mechanized laulu are beNd oo actual data fiom all ordm. • Necb•_.. ._....,.tilled oo actual data for all ordm Ctom the OSS. 
• 8ST retail ...... IIOt applkable. 

S. Total Seryict ...... t Cycle Time • ( Date & Time CLEC Service Requesra 
placed Ut..qaeue tor completion)· ( Date & Time CLEC Service Requesra fmt 
reacbes 8ST laler&ce) I TCJ!al Number of Service Requests 

Defilldiaa· Tbe avemp .._ il._ to proceu a CLEC service request, measured 
ftom:dae finllimi-NqUIIt racbn the BST interface to the order be.ina placed in 
queue for c:ompldiGa. SeMce Request Cycle Time captures both reject and 
~ iaterYIIL ltaults are allo provided in four (4) incrementa within a 24 
hour pcrio4. aJoaa widllbe ,.._...,._lbaa 24 boon. 

MetbodoloJY: 
• Mechanized II'ICtiDa for ftow-dlrouah orders 

6. Servil;e ltecplllll Sullmi.._ per ltequc$t • (Total Service Requests that Oow­
duouih 1D die BST OSS) + (Tolllllejects) I (Total Service Requests Received) 

Defmidoo: Meuurea die awnat number of times the same service request is 
resubmfaed due 1o .... -.JI« updates. 

7. Speed of Aaswlr ill Onllriq Ceater • (Total time in seconds to retCh LCSC) I 
(Total I of Calla) in ..,.... Period. 

DefiDiboo: Meuura the awntae time to reacb a BST repres...-ruative. This can be an 
importaat measure of edeqalcy iD aiiiiDUil environment or even in a meclwUzed 
enviroDIQCDt where CLEC lel'¥ice repraeDWiva have a need to speak with their BST 

~· 

MediodoloaY: 
• Mecbaoized track.iol fhroulb LCSC Automatic Call Distributor. 
• MecbaDJzed tracldQa throup BST retail center support sYI(eml. 
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• CLEC Sped& 
• CLECA....-· 
• BST AQIIIIII (WbeM Applkable) 
• State and R.eJioaal Level 
• ~ 10 IDd ~ 10 Cin:Wt patqories not1VIillblc 

in a pre completioD OJder QIOdt. 
• Resale Res IDd Bus NpOitiaa '*'lOrin 

require ldbereftce to OBF .....,., 
• "Other" cllepry retlecu IIMcc R!qUelts 

which do not baw lirVice c ... code 
populated. 

• DispatCh, No Dilplecb S 10 IDd ~ 10 Citcult 
C.teaorielaotavailable • a pre completjoa 
order mode. 

Data Retaiaed lle · to ct.EC 
• Report Moada 
• IDtClVII for POC 
• Reject IDtlrYal 
• Total numberotLSib 
• Total numberofEnan 
,. Adjusted Errat voa.. 
• Totalll&llllber of flo\ \ t1IIIIP tei'Yb nqueau 
• Adjusted ...... of'ftow11nuth ..-vice 

requests -
• State and 

UN£ ............ ........... ........... 

ORDERING 

Excluded Situalioal: 
Firm Ordlr Coaftnnltioa Interval: lava lid 
Service Reqtatsts, llld orders received outside 
ofOOrmll buliaesl boun 
Pertent Ftow-tbroup Service Requests: 
Rejected Service Requests 

• % llt:jected Servict Requests: Service 
Requests clftCeled by the CLEC 

• Suppkonents on Man I Orden 

Data Rcuiocd Rdatin to 8ST PerfOI1DIDCC: 
• Report Month 
• IatiMI Cor FOC 
• Reject laterval 
• TCMII aumbcr of LSIU 
• Total DUIIIber of &ron 
• AcSjuMed ~ VolWDt 
• TOCII nWIIbct of flow tbrouah ~«Vice requau 
• Adjusted DUmber ofOow lhl~ah ICfVice 

requests 
SweudR oo 

X 

X 

X 

X 

X 

X 
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UNE 

Reule • Raldlla ........... 
Reule • Spldal 

Odllr 

Firm Order eo.ar..tlla 

UNE 

lleaN . Raldlla 

Reule· ..... 

!teak-~ 

Odllr 

Loal .... r 
UNE 

Reule. Raldlla 

Reule· ..... 

----Splriel 

UNE • a...,. wiUIP 

Odllr 

)( 

)( 

X 

X 

X 

X 

X 

X 

X 

X 

)( 

X 

)( 

X 

)( 

AUKhmetll 10 
Pqe8 
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............. 

..... . s,.dlj 

UHE • t...,. w/l.NP 

An.cbmcal 10 
Paae9 



~ 

3:3
: II 

il3
: II·

 . 
~·

 
~ -

·1. 
'I 

liU
1 1r

 ![
Jil

l i
i U

(U
i!

i'
~i

'r
 

· ·
 

>
 
lt;f

(l•
nl'

l U
 If !

tatd
'l 

r 
tJt:

r,f
· .f1 !1J

ifl
. f 1

 flJ.1
4
J 

h~
~l

u 
tl

••
-~

 
i~ i

. 
_I 

'1-
~--

~-.
, 

tJ
·•..

._ ..
.. I J

ll
~~
[ 
II

 -
~ 

,fl
l 

~ 
~-

. 
'i

lJ
 

.f
rs

rr
 

~ 
I 

:J
~£

i~
"~

~r
 

~ 
1.f

t~·t
' 

I r
 

. 
"Ir

s 
~&

.l
iP

 
1.: 
II 

!I 
...

 f 
lj
' 

. ::
~1

 
....

. t
r -

~ 
·t

 ~I
t' 

il
 'i

 rlf
!H

iu
 

! 
j' 

-
-.

 t 
~ 

I 
• 
~ I

t~ 
; 

st 
• 
f i

t ~
 

( 
~ 

j t
s-s

~-1
 I 

. 
p;~

 
i 

iH
' 

II:
 

ti
 ~
~ 

~ 
I 

l 
:I 

n_
 ft 
~ 

f 
. 

(l
 ~

~~ 
l 

t!
 

. 
i 

! 
8
trJ

 f
tta

 
' 

...
...

 
. 



PROVISlONrNO 

R 
• CLEC Spedftc 
• CLEC AgrcJMe 
• BSTAgrepee 
• Slate and Repoaal Lewl 
• ISDN Orden iacWill II Noll.,.,., 0A 

Only 
• DiJP'tdvNo Displllcb .calltOrin ... not 

lkableto 
Data Retaiaed 
• Report Moada 
• CLEC Order Number 
• Order SubmiWoD Dlle 
• Order Submission TO. 
• Order Complcdoa DJIIt 
• Order Complebaa Tiaw 
• Service Type 
• Activity Type 
• State and 

< 10 c:iiQiila 

.... .... __.. 1 •• . .... -• 
Oitt*fl 
CLEContera 
<10~ ll 
>s 10 dn:ulla "X 

BST otderl 
< 10 cln:ulla X 

"' ..... " 
No Oitpelctl 
Cl£Contera 
< 10 c:iiQiila X 
I>• 10 cln:ulla ;-

BSTOfderi 
c 10 c:lttuila X 
~ ......... ..... 

"- .. 
X ll 
ll a 

X X 

" .. 
lC X 

X IC 

__. _j 

ll 
X 

" .. 

X 

IC 

C.ac:e&ed Scrvb Orden 
IDitial Order wbea supplemellted by CLEC 
Order Activities ol BST IIIOCilled with 
iDtlrDal or administrative use of local RrVica 

le,onMoada 
Avenp Order Completioo bderval 
Order Completioo by lftterval 
Service Type 
Activity Type 
State anci Rqioo 

....~ I & """-

ll It X ll 
X X X X 

X X X X 

" v " " 

ll X X X 

• X • X 
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PROVISIONINO 

DiloMcil 
CI.EC Oldlrs 
< 10 Clllculla Jl' • • 10 CiiQIIII J( • J( 

X )I X X 
J( )I X X 

Aaaebmem I 0 
Paae 12 

X 
X 

X 

X 

X 



PROVISIONING 

(I of Orden Held for· po clays) I (Total tl of Orders Peocliq But Not Completed) X 
100, 

15 claYs) I (Total# of Orders Peodina But Not Completed) X 

Tbil ~Olden}" ~tel" meuwe is c:ompleroeotary to the held order interval but 
ia daiped .., ...... ..,. raadnuina .in a "non-completed" J1ate for an extended 
period of- eoa, •.• lion ofdlil metric utilizeS a'IUblet oftbe clara acc:umulatcd for 
the "''llld Oallr ~ ~. AU orders. for wiUcb tbe '11clcl order interval" equals 
or~ 90 or 15 c~~Pa~e COUIIIed, ~ ocberwise noted uan exclusion. The total 
........_ ofpeadiaa ad put._ Olden are counted (u wu doJle for the~ order 
ialeiYal) and dlridecl iDto tbe eoUiat or orders beld put 90 or 15 clays. 

Defiilkioa: Av time clrf:ft c:oatilwe in a "non-compicte"ltate for 1D extended 
period or time. -

· 1 t.em. 
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R 
• CLEC 8plcUic 
• CL!C Aarqale 
• BSTAIIfiP.Iie 
• Swe lad..,_.. Level 

DalaR Rela . to 

• Report MoDib 
• CLEC Order Number 
• Order Suhmiuioli Dill 
• Committed Due Date 
• Service Type 
• Hold lleuoa 
• State aod 

Htld Order • .. 
-

lMal.__liooo 
T .... JC 

UN! Noll o.ip X 

UNEDaip X 

Resale · ..._ X 

Reule · &..-... X 

Reule • Dlllp X 

UNE • '-wiLNI' )( 
BST lt&tlil,..._ X 

BST!t$118....._ 

. ~~ 
J( 

BSTicllil.,_. X 
'?' 

PROVISIONING 

Excludtd SituatioJU: 

Anachmenl I o 
Paae 14 

• Any otder cueeled by lbe CLEC will be 
.ucchaded &om chis mtuumneDt. 

• Order Activities of BST auocialed with 
ill&emal or ldm.inisttative use of lucal service~. 

Data Retained Relatin to BST Performance: 

• llepvrt Moa 
• A venae Held Order lntefVII 

SIIDdard Error for the Averaae Held Order 
Interval 

• Service Type 
• Hold Reason 
• State and ion 

Hd Mean latenal 
~ IDea %>.ote~DI~~t .... ~ ...... ...... ... 0.. ~u.. =. ._ ._ 

X X X X X X )( X 

X X X X )( X X X 

X X X X X X X X 

X X X X X X X X 

X X X X X )( )( X 

X )( X )( )( X X X 

X X X X X X )( lt 
X X X X X X X X 

X X X X X X X X 

X X ' X X X X X X 

I Function: I Averap JeopardY NodU luterval " .:retat!lt of Ordm Gfven Jeopardy Noda. I 



Anacbmcnt 10 
hJCIS 

Meuuremeat Wbla 1ST-determiae In advance thai a commifted due date is iQ jeopardy it will 
Overview: provWe .._. DOCic:te to che CLEC. There is no equivalent BST ana1ot for A venae 

.Jeap.nly A Permit Orden Oivea Jeopardy Nnticcs. 

Meuuremea1 I. A~ llllemJ • [ (Date IDCl Time ofScbedulccl Due Date oo Service 
Mdbodolo&Y: Order) • (DIIt ID1I Time or Jcopudy Notic:c))I{Number of' o in Jeopardy in 

~Ptriod). 

2. Numben of Orden OWen ~Y ~Oiicella Reportiq Period/Number or Orden 
iAieponiaaW 

• CLEC Specific 
• CLECAIJIIIIII 
• State and R.eJioM1 Ltvel 

Data Relliaed 10 CU!C 
• Report Moath 
• CLEC Order Nlllllbet 
• Order SnbmiuioD Olle 
• Conunittecl Due Dale 
• SerVice 

Excluded s 
• A.tJy order caaceled by lbe CLEC wiU be 

ac:ludod tram dais measwemeat 
• Ordm beld for CLEC end u..er reasons 

Data Retained Re . to BST Perfonnaocc: 
• No BST AnaJot &ista 

Average Jeopardy Notice Interval A Perc:eallat of Orders Given Jeopardy Notice. 
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PerceatMIIMd•· 
_ .. 

DiiDIICh 
-~ I \>IIIII -·-:t • <Sc '*- _,c k1a <10ctu >-10- ts 
1-,,.,. -- -· - - 1.&11111 -. .,., ... -··- 1'--...;."u -

=!=e~ 
~- 1 .. 

·TOCII 
UNB Non Desip . x _X X X 

• Tocal ··~ ti 
UNEDaip I•· 1.· I''' 

., 
X X X X 

• TOial 
Resale • Residence 

X X l( X 

• TOial 
Resale-- Business 

X X X X 
·TOGI 

Resale - Daip f x.. · .X X .X 
·TMII 

UNE • Loope wiLNP 
X - X X X X X X .X 

• Totll 

Percent Mlaecll .... . ".,. ~ Vur C•.u~ MinH IUHbltM•~tts 
""-.I 

Glllll ~~ II <5 lela >-Sckla <lOeb >-10 lcu 

~- --. -~ - I.IC.uf -
I~ ., 

Loc:aJ lnla'COiu_. I Trvnkl lT-.1 O.M 
·T*I 

UNENoftDaip I X X X X 
·TQW 

UNE-Daian 1. I X X X X 
·t.l 

Raalc- I X X X 1( 

• TOIII 
Raalc • 8uliaeu I X X X X 

·TOIIJ 
Raalc - Daip I X X X X 

• Tocal 
UNE · Loops wll.NP 

X .X x · X X X I X 
• Toill . 

PROVISIONING 

Aaacbalmt I 0 
~·7 

No-Oill*Cb 
<.10 lila >-IOclcu 

I'X<IU ... f"&IU , .. , 

X " X X 

X X X X 

X X X X 

X X X X 

X x · X J( 

No-Di IIIIlCh 
<IOckla >-IOdus 

~·-
~"' , .. , 

I I 
X I X X I X 

X I X X I X . 

X I X X I X 

X I X X I X 

X I X )( l X 

1 _l 
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Local...._ .. 
Tnllb (CUC A liT) 

UN£Noa0nfp 

UNEOnip 

RnaJc ....... 

Aealt·BIIIiMtl 

Aealt·Dnip 

UNE ·!Aopl w!l.NP 
BST.Relail • ...._ 

BST.Jt.ta!IB.-... 

BST 

PROVISIONING 

Function: 
Measurement 
Overvi~ 

X 

X 

X 

X 

X 

X 
X 

X 

X 

X 

X 

X 

X 

X 
X 

X 

Coord~utectc......-c ... entoat 

AttJcbm~:nt 10 
Page 18 

This caleJOI)' =-••ret the averqe time it takes BST to dilconnec:t an Wlbundled loop 
from lbe BST awdda and c:roa ~-~ it to .a CL£C's -·--t. This measurement 

8/3/98 
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Attachment tO 
Pqe 19 

Meuurement 
Methodology: 

1. Avmp.coort' rt II~CoDven&oa Interval • ( ((Complefioo Date and 
Timefbr~~•tc:dola-ofa U,nbi•Ddled Looplwicb l.NP). DlacDaDI.1Cticn Dtte 
and 1'ilae of 1D UabUiidled Loop/ wicb LNP)J) I Total Number of Unbuodled Luop 
Ordm witb/LNP lor cbe ~period, 

. Dimeuioos: 
• CLEC Specifac 
• CLECA~ 
• State and RCJioaal Level 

• Report Month 
• CLEC Order Number 
• Order Submissioa Dati 
• Commined Due Da1e 
• 

Funedon: 
Measurement 

Excluded Siluatioal: 
• Any order c:anceled by cbe CLEC will be 

exclUded from tbil measureD.1tftt 
• Delays due to CLEC foiJowin& diJCoanectioo 

ortbe w1buodled I~ 
• Any order wbere the C.LEC has not requested a 

coorcliDatcd cut over 
• , thlbt•odled Loops where there is oo exisQna 

subscriber loop 

Data Recaincd Relatin to BST Perfonnanc:-e: 
• · No BST Anatoa Exiltl 



Anacbmtnt 10 
· Pqe20 

Overview: formjhoellrioalbip 1rilb acu.eomer bu bepo. This is UKftalto tbe CLEC iD lbat it lets 
them lakw( dlar cbey CM blafi wilti activities such -. billioa the customer for scrv~e. 

Measurement 1. Aveqp Completioa NodCe Jataval• t({Date cl Time ofNotke ot'Compledoo) • 
MethodoiOI)': (Date A Tune of Work ~ktioo)] I (NUmber of Orden 'Completed io ReportiQJ 

Period) . 

Definidcllt.Tbe'~ Nodte IDt!lnal illbe ~lapled time between the BST 
·reponed comp1etioi of work ad die iuulllce of a valid compledoa DOrice to the CLEC. 
There is DO equivaa.t BST Retail Meuwemem. 

to 1ST PertOI'IDUCt: 

8/3/98 



Function: 
Measurement • 
Overview: 



OSSMAJNr""' .... ~AND--·-

'Name 
,..,..; 

Cit!$ 
X 

· " ofTocal 
DLETH 
· Count X 

· ~ ofTotal 
DLR 

X 
- % ofTocal 

OSPCM 
- Count X 
- % ofTotal 

LMOS 
X 

- % oUocal 
tU~u...4 

X 
- % of Total 

MARCH 
X 

-~orTocal 
Predicsor 

X 
·% ofTocal 

socs 
X 

-% ofTotal 
LNP 

X 
-% ofTow 

Function: A 
Measurement 
0vetVieW: 
Meuwement 
Methodology: 

= 
X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

....... ~~ = = 
X X X X 

X X X 

X X : = X 

X 

= l ~ 
X X X 

= X X 

X X : X 
X X 

X X X X 
X "' " X 

X 

= 
X :a 
X 

X 

= : : 
: X X :~ X 

X X X X 
X X X 

·lA I , '.t.l 

~ 

~ IS ,_I ¥-
,.. ...... 

= ~ ~ = nK = 
X X X X X ~ X X 

_X X X X X X X 

X X X X X X X ~ .X X X X X X X 

.~ X X X X X X X 
X J( .). x. _X X X 

x· .~ X X X X X X 
X X X X X X X 

X .~. X X X X X X 
X _X X " X X X 

= 
X : ~ X 

= = 
X 

X X X 

X X X X X X X X 
X X X X X X X X 

X X X X X X X X 
X X X X X X X X 

~ X X X X X X X 
X X X X .X .X X 

X 1( X X X X X X 
X X X X X X X X 

DeftnitioG: This...._.~.,_ .__......-time for lbe CLEC tC) 

coot1et a BST •• ln2E''ve 

A vera e Alllwer Time -

Re ion Tolal 

MAINTENANCE & REPAIR 

Function: 
Meuurement 

" ~ .,, 

= 
X 
X 

: 
X 
X 

X 
X 

X 
X 

X 
X 

X 
X 

~ 
X 
X 

" X 
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, ... 
a. = ~ 
X X X 
X X X 

X X X 
X ·x X 

-~ X ~ X 

X X X 
X X X 

X X X 
X X X 

X ~ . ~:. 
.X Jt 

~ X X 
X X 

X X ~ X X 

X X X 
X X X 

X X X 
X X X 



AtiXbmtnt l 0 
Paac2l 

DIDJIIha: ,_.of...,..llpOIIIIOtelwedby .. IDddlalc~ Nell: 
AJpG' I ns 6DIImla Y1tY willa to. 1\'ti~ ja iht POTS eaviroameaL Specials 
..a TIUIIk iiiiiMII ue ltladerd iDiervallppOialmeldl or ao pater diiD 14 boun. 

• CLEC 8peciftc 
• CLECA.gitpll 
• BSTAgnple 
• State_. .... ~ 

IACIIIIMir I 1 i ,..... " 

Extluded 
• Trauble1icbu cuceJed at lhe CLEC request 
• 8ST trouble reporu IIIOdl.r wilb iMirDa1 or 

ldnliDiaradve NrVice 

toBSTPe-~: 

• Repoft Moaab 
• liT TieDt NuaMr 
• 'Dclrlll ......... beae 
• Ticbt Subm.i"ioa Timl 
• Ticket CompletioD Time 

X 

X 

• Tidcel Compledaa Date 
• Service Type 
• Dilpolitioa aad CaUie (Noe-~Special 

only) 
• State - . Level 

X 

X 

X 



A....._. tO 
Paac l4 

n. 0. -Trouble a.,on lilt il c:omputed by~ tbe DWIIber of 
.,.. ....... ,Jiilill .... ..,..led...,.. ..... dw'ia& tbe tepOniq period. 'l1lc 
teiUIIlll _..or..,.. awporua ciMded by die lOIII...._ of'WMII ecceu 
U." ,..._ .. CLECa uad BIT retp~C~Jvtly 11 Ill_. otdat NpOrt period. 

Dl6aillol: ._.._.repeated customer direct or t erred lrOublel nported widWt a 
c ............ (Wbele C1U1C is DOC : t eurier eqojpmeae) per 100 u..a/circuill ia ..... 

• CLEC Speciftc 
• CLEC AgtiJDir 
• BSTAgnpll 
• State aad ........ Level 

Dala 
• kepon Moada 
• CLEC Ticket Nualller 
• Ticket 8ttbmieeion Date 
• Ticket Sub ' rPIIII TiiiDe 
• Ticket-co.,IIU. ,_ 
• TICketCa ....... O. 
• Ser · ::e l)pe 
• Dilpolitioa ...S C... (I'Aoc-DIIW.'NOil Special 

Oftly) 
• Slaeeaad 

MAJNTENANCE A REPADl 

• Trolllleliebls caoc:elld at tbe CLEC requac 
• BST IIOUble repom usociated wilb 

admillistrative MrVice 

• lleport .MoDib 
• BST Ticket Number 

• Ticket Submiasioa ·-• TicbtSuhaFrrioa , .... 
• Ticbt~1rime 
• TiCket Colllpllldon [)ate 
• Servic:e Type 
• Diapolitioa aDd Cawse (Non.Dai~ 

only) 
• Stateud 



FUDCtioD: 

4. ,_.,..,._ T...._ wilbia 30 Days • (Total Repeated Trouble Reports wilhiD 
30 Days) I {'hill TDMibla) X 100 

5. Out olSemce (OOS)"> 24 Hours • (Total Troubles OOS > 24 Hours) I (Total OOS 
T~)XIOO 

Defiailiaa: ,.. Oat ol Service Troubles (oo ctia1 toae, cumot be caOed or cannot call 
ouc): die perc:ea11p of IIOUbla cleared iD ~eu or 24 houri. 

For hn:eat .,...TioWII Reports widlin30 Days: Trouble repor1l oa the same 
Haefcimait 11 a pmioul tniUble npon widWl cbe last 30 caJeodlr days u a percent or 
calllaaublel ....... 

ForAveaae DumdoD: Averqe time from cbe receipt or a trouble untillbe trouble is 
clelrecl. 
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MAINTENANCE A REPAUl 

R . DiraeDsioas: 
• CLEC Specific 
• CLECAgreple 
• BST AgrepiiC 
• Srateaad 
Data RetaiDed Rc 
• Report Moalb 
• Tocal ildtets 
• CLEC Ticket Nua6er 
• Tickec Submiuioe.Ditc 
• Ticket Submiuioa 1'ime 
• Ticket Complctioa r .. 
• Ticket Completioa Dill 
• Total Duration Time 
• service Type 
• Disposition aad Caulc (Noe-Oaip~Noft-Special 

only) 

• State aod 

• Trouble reports caacclcd ac the CLEC request 
• 8ST trouble repocts auociaced widl 

lldmiaisb:ative service 

Data RelaiDed Rc 110 8ST Pcrf"ormaDCC: 
• Report Moalb 
• Total Troubles 
• Perceatap ofCustamer Troubles Out of 

Service> 4 &w1 
• Total &:I'd Percent Repeat Troub t Repocu widl 

30 Days 
• Total Duratioo Tin.ll 
• Service Type 
• DilpositioQ aDd Cawc (Non·Dt51p/Non·Spcclal 

only) 

• State aod ReJion Level 

813/98 



MalDtfiWICt A 

Local 

Reule...._. 

~~aa~ea...-. 

UN£o.sip 

UNE NOll Dnlp 

1ST 

ltdall Raldnce 

Rctall8111ieaa 

Retail 

LocaiiMo 

......... 
a..leDaip 

UNEDnlp 

UNE NOll Daip 

1ST 

Local'-

a-11 ...... 

a.uil ...... 

Rttlil 

Local 

Raa:. ...... 

~~aa~e a...-. 

RaakDalp 

UN!!Daip 

UN! Noll o.a,. 

8ST 

Local~ 1'NI*i 

Rcllil ~ldnlte 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

). 

)( 

X 

X 

X 

X 

)( 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

~ 

T 
X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

)( 

X 

X 

X 

X 

X 

X 

X 

T 
X 

X 

X 

)t 

X 

X 

X 

X 

X 

X 
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Aa.cbmmt 10 · 
PaJe11 

Measurement Tbe 1CCU11CY ofbillinl invoices delivered by BST to me CLEC must provide CLEC1 
Overview: widl.tie CWJ!diiDity 10 dlliwr billa at leal u KCWate 11 those delivered by BST . 

.Prodaai!lllaad CGalplriiJ dlil ~ mult few bocb lbe CLEC and BST allow. a 
. Rills. 

Measuremeat I • ...,.. MelltiC)' • f(T .... 8lllecl Reweues dlll'llll .,.,.. ...... ) . (trei.a 
Methodoloty: · AdJ'*-1 ltew••••...,.. C1ll'nlll moatbl) /Toeal BlUed Re.nQtl •.n.a 

c..-..... 1•1• 
. Tbit.JIIIIIIft proridef .. ptm~QIIIC ~y oflbe billilla invoices for a CLEC by 

c1M4'Da dltdilfiNacl 1111WtiD dlo toeal bUled reveaue and tofll ad,haacmeat meaua 
by lbe toc11 biiW ....... cluriDIIhl cumaa momb. 

a. Mae n.. .. DIMwr ...,.._ • tJ {hrfolft TraA.mllllo Da ) - (Date or 
Sc.l ... lll-CIIII)J I (c-t of Ia"'- aaaHIIn.d a.,ort1aa r.ted) 
T'biiNI P AI fiO'Idll lbe-a.wJ for Cbo diUvtl)' of'bilUDI iavolc...a, ~ 
widlllll.day .a. llleldleNed biU cycle clole. ~ illvoices should be 
releated lor delivery wiWD lix (6) workdays, and CABS-bued invoices abould be 
relcaMd for delivery widUD eiabt (8) calendar da)'J. 

·--- NIIM-1 1 lbe peiCIIIItalt of acancy and mean inlerval for dmelioeu of 

• CLBC $'pedfto 
• CLEC Aurea-
• BST Agrepll 

Data lleta'Md 
• Report MalldllJ 
• Invoice Type 

• Resale 

to CLECa in aa fcnat 

• lurf illvoicea rejected due 10 formatliq or 
COMIIll tnOft 

• Adjultmnll aot telatecl to biUJq mort (e.J., 
credita for eervice -GUll e 

Data RetaiMd Rel8 to BST Pn10111WaCe: 
• Report MOidbJY 
• lecaiJ Type 

• CIUS 
• Uabuadlod ElaMDt ...,._ (UNI) • CABS 

• 
lavok:e AecllnKJ 
Reported Moada: 
In . T VOICe iype: 

CLBCA 
CLEC AOORRllA.TI 
BST AOOR.EOATB 
Javoke TIIIIIUalll 
Reooned Moadl: ... :s.~ 

Invoice TYbe: 

CLEC (fllclllc ...... 
CUICA.....- ..... .... 

'"' .- .UN£ 

•'-IIUIIiDI 

8STAaftpll 

Rmolt 

BILLJNQ 

~-

.. 
ToliiBiW~ Total Adjuatmeat %A.ccurac:y 

Reveaues 
X ,. X X 

~- ~ ... """" X /.~ L X X 

;;, -:.- ~' X q ,f X X 
. .,,.... -:. ., ~' 

.. ' ,, ·.~·'I~,.~ .c,,., 

"c:aJS 81111......, "CA8S81111 ........ 
Av fJ'I Wortdl\') (By .. WOIWIYl 

X 

X 
X 

-· 
X X 

p 
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• CLEC Agllple 
• CLEC Splct6c 
• BST 
Data Retalald Rlla 
• Repon Moalbly 
• Record Type 

• BellSouda lecorded 
• Noo..aei1Sou1h.Reconled 

U"l' Data DtUftry AedriiJ 
RCDOI1fd Month: 
Reported Month TOCII Dala_Pacb 

Seni 
CLECA X .,._ 

CLEC"- X 
BST"- X 

. 
Usqe Records n...U••• ... CompAet•• .. 
Reoon Period: 

• None 

AaduntniiO 
,.,, )0 

Dala R.tcatMd Rela to BST Perlormaaa: 
• ~Moadal)' 
• Record TYJ'C 

Total Packllcquiriaa %Accuracy 
Rctransmilaioll 

X X 
X X 
X X 

CLECA CLBC~ BSTAgrepte 

Days Tocal Curruta&i" = y_, c~" .. = Tocal Cwno..lallvc 
[)day Volume " Volulal ~ VoiiiiN ~ 

X X X X X X X X X 
X _X X X X X. X_ X X 
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Meuur ...... t 

Aaacbmctlt 1 o 
PaatJI 

11ie JPIICI-ol-- cleliwred 10 CLEC retail~ wba 8ST provides Opentor 
SemCia widt Toll A• 1m d Cdl or DireciOr; Alsilaace oa behalf' of 1bt CLEC. must 
be ..._ ... .., 1111 ... IIebe speed ot IDIWir Chat 8ST delJvm lo ill OWD retail 
cu• awm. fDJ .......,.._Jocal..mea. 1be....., facilities IDd operaton are used to 
.._..1ST •cue CUitorDef calla. u we u inbound call queues chat will ooc 
ditlenadale ....._ 8ST & CLEC service. 

MetbodolttY: I. A .......... te AMwtr (Toll) • 
t (Tolll CaD Wlkiaa Secoads) I (Tocal Calls Served) 

2. P...a AM_... wttllla "X" Secollda (T.U) • 
Derived b)' caDverdila lbe Avmae Speed to ADtwer (ToU) usina Bei!Cort StadJtical 
Allfter CoDversioo Tables, to arrive at a perctat or calls answered in leN chan tm 
secoadl. 

3. A ......... ~ AMwtr (DA) • 
E (TGIII C. w...-. Seeoods) I (Tocal Calls Served) 

4. ..... -.. ... wldlta "r SicHds (DA) ~ 
Jleriw.ll by COIIVII1ilalbe Averqe Speed to Aalwer (DA) utin& BeUCore Statistical 
ADiwet Coo¥11• Tibta. lo arrivt a' a perceot of c:al1a aaawered in leal chan twelve .... 
.......... ..,, 
Tile AYe~tplpMd to Aal~ for ToU IDd DAis provided today from ID01ltbly system 
~ ..... IUaa from lbe ceatnlized call routifta switches. The '"Tocal Call 
Waitioa Sec:aMI" a•IUb<oa.,o.IIJeDI oftbiJ mcuure, which BeliSoulb systems 
cU:ulate by .......... lbe toiiJ DUIIIber of calls iD queue tbrouJbout tbe day multiplied 
., lbe time (ta IICCIIIdl) ..._ IDOili1ariaa evelda. The '"Tocal Calls Served" is tbe 
Olher sub-co~ of this measure, wbkb BeliSoutb systems RCord u the total 
IIUIIIber of calls bAnd1cd by Operator Services Toll ot DA eenten. 

Tb8 Perceat ADiwlrecl widUa tea llld twelve secon lWW'ttl)ent for Tollaad DA is 
deriVed by .... die 8eiiCore Sttdsdcal Answer Cor.·. en.ion Tablet. to coovert the 
A...._. S.,...S 10-.. measure into a percent of calls aaawered within tea/twelve 
tiCODdl. Tbe BeiiCon Collvaioa Tables are specifac to the deflned parametcn of 
""""dme, t1 or.,......... maqueuo size and uU abeodonment rates. 

Cuneat BeUSouda Cll1 c:ader sWitch IICIIDQJoay IDd busiDea operat:iou do oot provide ........,.iped ............-. di.fferentilq becweea buman venus macbine ullaaawer 

813198 



Data RetaiiNd 011 
• Month 
• Call Type (ToU or DA) 
• Av 1)(. 

Report Formats: 
Separate Reports will be produced for J!ada S... in the BeiiSouth Jteaion: 

Operator Servlcee: Toll & Directory Assistance 

REPORT: OPERATOR IEiMcla TOLL NfD DIRECTOAY.ASSISTANCE 
REPORT PERIOD: )O(I)OCiti)O( • )0(1)0(/11)0( 
STATE: 

Aaadlmeat I 0 
Paae 32 
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Business 
Implications: 

Ti 

Anacbmcnt 10 
Paae 33 

• BeliSoutb's JOII iiiO mtiataia 100% accuracy in cbc £911 database for aU its 
~ ~ llld ...n~ by eomcdy procesaina aU onlen for £911 
.......... '1111911 .... upclak•prooea tDIUNIIblldlt CL£C'• 
...... ..._... Ia parity with BST'a updaiM. 1ST UMI Network Dlta Mover 
(NDM) 10 ...-. bodt CLEC .-Jelild asr reWJ £911 updalelco sec (third 
p111y E9ll ........ wador) oace per day f-or cbc ealire reaion. No procasiaa 
dildDCdoat • _. betweea CLEC ~and 8ST recorda. TheM updalelart 
PfOC-Id wMiil 24 bouQ. 

• CIJ!CI ...... ~ awitchiAa and faeilily-btsed CLEC £911 providers are 
tcipCII .... far llleacancy Of' tbeit 1ata tbat is Input iaro tbe E911 databue. 
Facilidls-llued a.EC record updates are transmitted by tbe CLEC directly 10 SCC 
Wit!IDul_, BS1' illvohemeat 

• Wbea.BST Ntii1 or male recorda experic:Dce errors in SCC's •Y*m. tbe errors are 
DOt ........ • BST tor comctioll. IDIIad, sec baadla ud correct~ aU errors 
widda 24 bDua lor bocb CLEC male recorda IDd BST retail records. 

• BeiJSouda 1111vuab itf E911 tbinl party veador proYides accuracy aod timelineu 
--for BST and its CLEC .male QlltCG)m. In additioD, BeiiSoudl 
----• 811 diird pll'ty veadorpovidelaa ~)' ud limeUDeu report for . c 

I. II • (Nalblr otCoDftnDecl Orden) - (Number of Orden milled ia 
ltepol1ilt Perio4) I (Number of Orden Coafirmed ill Repcxtiaa Period) X 100 

Deftaitioa: Ua.., die pcrc:ea1qe of E911 databae updates witbia a 24-bour period. 

MllbaiWIG. 
Medlln'W'I .eric flam orderina system 

2. E911 ~-- (Total pumber ofSOIR orders lor E911 updates)- rrotaJ 
......,_ ols.M:e OJdlr lllllr&ce Records (SODb) wilb enon poerated bom Daily 
TN aCcivily (liMed oa ... £911 Local Excbanp Carrier Ouide for PacWty-Bued 
ProvideD) II (Toal Jlllllber ot SOIR orders for E911 updates) X 100 

DefUUtioa: MtiMII'tl tbe pereeaiiJe of accurate 911 database updales 

Eltcluded Situatioal: 
• Afty order cucelecl by tbe CLEC. 
• Order Adivida or BST aaociated with 

iDtemal or edmjn!stratiye use of local ices 
Data Retaiaed 10 CL8C Data RetaiDed R.datUtRIO BST Performaace: 
• Report Moada • Report Month 
• CLEC Order Number • ErrorType 
• Order Submjpion Dill • Ava~p llllllber of error 
• Order &hniuioa Time • SlaDdud Order Activity 
• ErrorType • SCale aad Jleaioa 
• Error Notice Daee 
• Error Nodce Time 
• Standard Order Activity 
• State and ioa 

813198 
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.. ·- E9ll Timeliness % within 24 Houn 
CLECA X 
CLECA 1'1! ' X 
BST AGGllEOATE '~ 

!911 Accuncy 

~~~------------------~------E~9'1 A~cy% 
,~A X 

i 

Aa.ellmntlO 
PaJel-C 
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Fulldloll: 
Meuuremeet 
Overview: 

2. .,..a.., .... .,_., Prov~acl$iled list oftU fiDaliNDk poupa .,._1'0'1'1 _. 8ST iadoftlcel or ..... -(A.....J .. z..d tar BST Loeal 
trwlb) ................. bloctala~ wbea biocidal aeeedldll •••nd blc.c• .. duallold. Tbe hlodtiq performance includes tbe obla 't'ed 
blo ct ill ...... b a perticulll Truak Group Serial Number (TOSN). 

~ •a I I Tldl tw aii.Nat pouptart 3%. dCipC 851' CTTO. wbJcb ill%. 

Malind 8la e+ .. -{(Total numblr of Blocked CaUa)I(Total DUmber or 
Aaea, lid Calla)] X 100 

Dt 
• 8ST Tnmk ONip AUt .... 
• CLEC TlUIIk Olaup~ 
• CLEC Trunk Gr.oup Specllc 
• Scale lad Rc . -
Data 
• a.pan ...... 
• TotaiTrullk o.a. · 
• T-01111'nuak 0,.. tit wbicb ........ 
• lbtesbold ~ 
• &cepdoal pen:eal of1be tolal 
• Stltc _,.,...Le¥11 
• Ex . 1'nllt clelail 

TRUNK ORQVP PE&fQBMANcr 

1. Trunk Group..,..._ s-.. I'J 

Data......_. to BST Perfonuace: 
• Rlport Moatb 
• Total Tnmk Groupt 
• Tocal Truak Otoup lor wiUcb data availlble 
• Tbmbold excepdoaa 
• ExccpdoaJ per:caat oldie ... 
• SCale aad Rqioo Level 
• Tnmk clelail 
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CUC1 

ToCII Tnllk Groupe: 
TrtiQrptt~ 

Tot Qrpt > 3%ae.wd ..... 

Totlll Trunk~ 

Trtl Gtpa MeaaiPioc: 
TotGtpa>3%~ ..... 

3. Truak Group Senlce Det.t& 

• 
• 
• 

• • 

• 
• 
• 

• 
• 

• 
• 
• 

• 
• 

• 
• 
• 

• 
• 

• 
• 

• 
• 
II 

• 

X 

X 

• 
" 

II 

• 

X 

• 
.c 

• 
X 

• 

l( 

X 

• 
• 

J( 

I 

II 

• 
.X 

,. 
• 
II 

• 
• 

• 
X 

• 
II 

J( 

II 

• 

• 
• 

• 
X 

• 

l( 

X 

• 
• 

II 

• 

• 
• 
• 

I( 

X 

X 

• 
• 

• 
• 

• 
• 

X 

• 
I( 

AnacbmeoclO 
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• 
I( 

X 

• 
• 

• 
• 

• 

• 
• 

II 

• 
I( 

X 

• 
• 
• 

• 
• 

• 
• 

813/98 



TRUNK. GROUP PEJ.IIQilMANCE 

T 
Field 
Switch 

TGSN 

TANDEM 

END OFFICE 

A-END 

Z-END 

DataT 
, for tbt BeiiSolldl ead or AJphaNum( 11) 

.... Tnlllk ONup. 
PlllotJ7 .... c­
..... l.oc:ldaa ldeadtier(CLU) 

far 1111 CLEC Poial of AlpbaNwn( II) 
Teaaialliaa(POT)die Tnank 
OIQup. . ,..,,., ·hn•,••t eoa.aa 
r.o.iolt I q 21 W.ihr:(CW) 
code. 

AlpbaNum( 11) 

AlpbaNum(ll) 

AlpbaNum(ll) 

AlpbaNum( ll) 

Atulebmmt I 0 
Paae 37 
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AlpbaNum( 15) 

TRUNIC QROUP PJ!8101MANCE 

T 

VAL DAYS 

NBRRPTS 

TOtal..-..Cinlllb ill terVice ill Nw.neric ..... 
TOIII....._ ohatid cla)'l of Numeric 

Numeric(l) 

AlpbiNwn 

Anachmmt 10 
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Attachment I 0 
Pqe39 

CollocadoaJu• !:~of custOmeroOWIWJ equipment in BeiJSoutb Cmnl 
Oftlaa fbr U..ro ....... eo BeUSoutb '1 Wiffed services and unbundled oecwort 
tllmeala. 8tUSoulla dn bocb VirtUal and Ph~ Colloc:ation aad will report Its 
perfonnaDce oa dille ....... separately. The .mlestones in the procca for which 
meMUl'IIDIIIII will be patYiclecl is: tbe averaae time to rapood to a requac after we 
have the complete ..,uc.aoa; tbe averqe 1imt between nceivm • tbe bolla fide Ibm 
-* Ulllllbe.,.. II turned over 10 CLEC; aod le entaae of due dates on 
ftnD 

Measurement I. Avcap a..-TilDe • (bquat espoa1e Date A Time)· (Request 
Melbodoloay: Submiuiaa Dill A Time)/Coual of...._.submiued in Jteportina Period. 

• Repon Month 

Deftaitioa: ~ tbe averaae time from tbe receipt of a complete and acc:wate 
CoUocatioD leqDelt (iDcludilla receipt of Applic:ation Fees) to the date BeUSoutb 
m:poadl iD wriliaa· 

Metbodoloay. 
Mlaual 

2. A venae Amlapmeal Time • (Date .t Time CoUoc:ation Amqemeot il 
Complete)- (Date A Time Order for Colloc:atioQ Amnaement submittedYfotal 
Nlllllbm o(Collol.4doa Amqtments Compleled durin& ReportiQa Period. 

Defiliidoa: MMiuret tbe A venae Time ftoln the receipt of complete and accurate 
FinD Order{iadfMtina Fees) to date BeiiSoutb completes die Colloc:ation Amnaement 
[Callecl"BeUSoudl coq»lete date". Aauml!s space and construction complete and 
network illltaiCnlciUre complete.) 

MetbodoloaY: 
MIDuat 

3. % of Due Data Milled • (Number of Orders not completed w/i ILEC committed 
Due Dale cluriaa ~period) I (N~ of Orders scheduled for completioD in 
aepc11 .. period) X 100. 

Deftnilioo: Meaaa tbe percent of CoUoc:atioo space request, includiq construction 
and~ iDfiaJtrUcture, that are not complete on the due date. 
MetbodoloiY: 
MIDUII 

Excluded Situations: 
• Any order caoccled by tbc CLEC. 
• T'~~~~~t for BST to obcaillaay pemlits 
• CoUoc:atioo contract odatiooa 

• Report Mootb 
• CLEC Order Number • Applicatioa 
• Application Submiuioa Date • Application RespoDJC 
• Firm Order Submiuioo TilDe • FirmOrder 

• BST Co letion Data 
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Prt-Oalg. Onlgtag 
• a.Jc ltticleacc 
• llftaJe Buaiaaa 

Resale Special 
Local laterconnecr•on Trunks 

• UNE 
• UNE • Loops w/L 

PmNI•inr 
• UNE Non-Desip 

UNEOesip 
UNE Loops w/LNP 
LocallntertOMCCtion Trunks 

• ReuJe Rttidenc:e 
Resale Business 
Resale Desip 
BSTTnmb 

• 8ST RnideDCe lletai1 
• BST Business Retail 

Mtta"""'" qnd /kp4lr 
• Locl1 JldftCODDectioo Tnmb 
• UNE Noo-Desip 
• UNEDesip 
• Resale Raideoce 
• Raa1e Busiocss 
• BST lnterconnectioo Tnmka 
• BST Rttideoce Retail 
• BST Business Retail 

r m' Iptcrcopncctiog Tru.pk Orpup Blaclyac 
• BST CTIO Trunk Groups 
• CLEC Truak Groups 
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Now SerVI , lull.llaUona 
Serv1ct MJaratfODI WltbOW Chaapt 

• Service Mipationa With Cbanaes 
• Move and Cbaaae Activities 

At~~ebmenHO 
Paae 41 

• Service Ditqouectl (Uo-.. noccd ~) 

• Address 
• Telephone N~ 
• Appoinanent Scbeclu rna 
• Custom1. • Service ltec:otd 
• FeatUre A vaillbilit 

• CLEC State 
• CLEC Rea6oa 
• Aaareaate CLEC State 
• Agrqate CLEC Region 
• · BSTState 
• BSTR.qioa 

813198 



A 
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c 

AGGREGATE 

ASR 

ATLAS 

ATLAS'I'N 
BILLING 

IOCRII 

BRC 

1ST 
CKTID 
CLEC 
CMDS 

com 

CRSACCTS 
csa 
C1TC 

Anachmtnc 10 
Paac42 

AUIIIIIdo C111.,_.,10r • A ltt'Vb that provldel 1tab11 .UtorfnJ 
ot .... Jaa.U Clalll ud routes ~UP volume iacNn'na telepboae 
Cilia., availlble 1p1111 while eollccti:la manaaemmc iDtormadon on 
bods callas ............ , 
Sam lOIII of aU ilea iD Wee cateao~Y. e.a. CLEC agreptc equals 1bt 
_ _.olaiiCU!Cs' cilia fDr a pv ,.....level. 
~ Semce a..-· A NqUiat for acc:ea service tenniDadaa 
delfwlrJ ot~ tralllc into a Local Exchanp C rrler's netWork. 
ApplicMioD lor Telepbonc Numbtt Lold Admiruscration S)'Slem • The 
BeiWouda Opeillioal S)'Siem • d 10 ....... the pool of available 
••••• .....-. llld10 ~c eelected aumben &om lbe pool Cor 
........... .mc.~orden. 

forTe Number 
Till piVCIIIIIId fUIIctiaas by which biWna ... il cOllected IDd by 
wbicla _.,.... inlonnadon tl procaee41n order 10 render accurate and 
~ww., . 
.. 111 OIJct CUIIOmtr Record Wormadoa System· A ftoont-end 
pnnu 'N1111811Cf used by BellSoulb orpnizalionato access the 
CRJI.,.., 
Bmll 111 Repair Ceoter • 1'be BeUSouth Busintu SystemalrOUble 
,..... _. wbicb ICMIIarp buliaea and CLEC customen. 

1i . lac. A_... idMti&r for elemenla combioecl in a service coofiauration 
c lll!lftHd¥'1 l.ocal Excblnp Carrier 
Ceaai'Wd Mt~~~p Distribution Syatcm - BeUCore administered 
....._. syllliD uaec1 10 lriDim specially Connaaed meuaaes amooc 
4>4\lllilf 
c-al Olice p......, File laterCace • A BeUSouda Operadons System 
fan• 111 wllidlaMinl Universal Service Orckr Code (USOC) 
iabNdM liuld OD aiiTIDt llrifti. 
COI'Pitoftwire coatract forlMtwe/service iDtormation 
CuatDar a.a..l._,oralioa S)'l1eln • The BellSoulh proprietary 
CGI'paall ••••n• aad bWiDa S)'llan Cor noG·acceu cuscomen and 
terYicll. 
CRIS IOftwue coainct Cor CSR infonnalion 
c-Service lt.tcord 
C~ 1'niDipoct Truak Group· Final tntak J10UP1 between BST A 

"-tead ofllcelud lbe BST ICCCII tandems. 
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J)l$fOIITION. 
CAV8 
DLITH 

DSAPDDI 
£ E911 

F 

G 
B HAL 

Attacbmeot l 0 
Paae43 

D11ip 5eMce is deADed u ay Speda1 or Plain Old TelepboDe SeJvice 
Older wtUcb requires BelJSouab Desip Enaiaeer:iaa Activitict 
'l)peiofiiOUbltcoadldoal, e.a. No Trouble Found, Ccolra1 Office 
• .. , •••• C1IMOIDir PmniMt ~etc. 
~ Leailby TIOUtile HJttofj • A IUttcMy repon 1bac aJvtt all 
ICtMiy oa a liae niCord for I'Oiable reporu 6a LMOS 
DetiO U.. ~ • Alllbe basic iDfonnalioo maintajfted on a lioe 
CICII'dlia LMOS, , ... ume, llddml. fxilidn. fatura etc • 
.,.._ Onllr a.y Syt~~~a ._Aft..._. BtiJSouda ltMce order emry .,..__.by BeUSouda ~ flepmen lves to iaput butiaeA 
.me. Olden iD 8ei1Soulb torat. 
DOE (Dnct Onlcr EDit, ) Support Application • Tbc BeUSouth 
()pendoas S,.aem ~b uUsu a Service lepmadative or limUar cam..- iD .....,~~~Vice provisioaiq conwitmmts for noo­
dNiaDed 11n'ic11 IDd UNI!a. 
DSAI' toftwlre coalniCt ~ ...... Dalormadon 

Ia lbe OODIGI of this documeat, Qrdm that are processed mecblllically 
wtdaout lluDwl iDIII¥eDtion. 
finD Older CaalilalioD • A nocificaUop retumed to lbe cue 
eoafh ' 1 M die tsl bas bleD received IDd accepted, ln!:ludiaa lbe ... 
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Mettaadololr. 
• Uldun'nd IIICidli far ftow..chroqta IIMot .....-Md ...a SODenor 

=111(JI311H). M1$nt"ed ncJdaa lor SOB en'OII_. ,._......,. 
. BIT-~· I • Older acldlt· 

Dt"•'M•• .._ "'irMrr Seryjq Bn- is dllt paceat oftoeal orders recei..S 
.,._..,.., .... am· +c.. 

t ... adl'~&r: 
• ..._... • a' "C llr .. ftow-dlrouab eemce requesu 
• M1 =tnn'rrj ..._far fiow·tbrouab MrYice reqanu 
• BIT IIIII &lpOit DOIIpplic:lbk. 

J. 1.tj1ct ._.... • [(Dill IIIII Time of Service a...-lejectioa) a (Dele aad Time 
oliiiNI I•••• ~)I~ of Service R.equlllllejlctld ba Reportiaa 
Plriod). •n• n• .. .........., blllcl oa four (4) bow iDca..aaa wi1biD a 24 bow 
plriod. ................ ...-.... 24 boars. 

Deflait'oa: Jdtst ,_. illbt •venae reject time from receipt of savice order 
teqUIICID Ml IIIIa oiNjecdoD. 

·-
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~~itifS~~~F=~. AlftJOidlrcuetlld by ... CLIC wtllt'e 
tldllded hal dUa -IUNmlat. 

- .. "i.: .. · ........ _ .. •.· 

X 

X J( 

UNI ·~ X 

............... X X ............ X X 

....... o-.. X 

PROVISIONING 

• Or*t ACdvidtl or BIT auocillld willa 
'*-1 Of admiDiltnlivt-ollocaiiiMcel. 

• lttpOit Moadt 
• A VIIIIIIWd Order lalltval 

tllldlnl Etror f'or die Avenp Held Order 
'-"'' 

• ~~~¥~ot T,. 
• Hold .... ........ 

X X X X 

X IC X X X X 

X )( )( X )( X 

)( )( X )( )( X 

)( )( X X X X 

X X X X X X 

X 
X X 

X l( 

Pap 13 



• Art CIDCtled by dlt CLIC wiU be 
.....-.trom ... .......-

• Ordm lllld ftlr CLIC tid'*',_ 

• 

Averqe Jeopll'dy Notice,__.&,...... of Orden Given Jeopltdy Notice . 
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Measure meal 
Overview: 

• 
• 

O.llalli•· .... ., ......... ~ ............ notdolll bydueclllt. Set 
..._..lll'ltiiM,. b Oldlrlaoclac"*dll dUa ....,.._ 

W.dlalfl&osy: 
• Mrt '-lJIIIIric hiD onleriaa syseem 

'· "Pnwllll I I,......... tridaUa JO.,. ots.Mct Order Activtty • (1'touble 
........... ....... 30 .. Wowiaa ..me. ordel(a) compledoD) I (AU 
Sllyjce Oidia ip a ca._., IDOIIdt) X 100 

Dl1lai&iac ....... 1111 quaUty ud accuncy o( completed Ofdln 

.....,IIDIDIJ: 
• M.........,.IDIII'ic &om orderiDa IOd malldeaaDce s)'Siellll. 

6. ,._ Oldlr Mallll:y • ( Orden Coalplcted w/o aror) I ( Orden Completed) 
XIOO • 

~1"'"--rr-··~-........... 
• a.accw.r ..... 
• cw.r ............ 

cw.r....-..n. ..... ,. 
......... a. . ,.. ........ ,... • ....._OIIIIr~ 

• 

. .......... 

.. IITCWir ..... 
• OMI!t a I I p._ 
• OMir It I I Tille . ...,.,. 
......... p._ 
.......... n.. 
....... o..~ 
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PROVISIONING 

• ---CIICIW by die CLEC will be 
excluded ftaallbil auuremeaa. 

• Delays due 10 CLEC foUoYiiaa diiCoaaectioD 
oflbe ..... Wioap 

• Ally oc*r wbert lbe CLEC bas DOt requaaed a 
c:oocdialtld CUI over 

• U ... UMI'ed Loops wbelelbere il ao txJsdaa 
IUblcribet loop 

• ...1 . • • . • -·. ~....:... .~ •• .LL. 
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• C!-iC AfiJIIIII 
• BIT~IIIll . .-. ......... """ 
• Rlpod ..... 
• CLIC 'l1alllt tt 2 H 
• Ticbc I -luf I 0. 
• Ticket "'hal ... '1'1111 
• Ticket Cil .. lliiiMI ,_ 
• TictctC-.1._0. • Servict...,. 
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• SIMI 

X 

·.-1.... •·· .' .... 
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• 1ST ..... ,... ....... 'Nidi 
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Invoice Twe: 
">fOIIIBillldan- Total AdjuamoDt %AcCwacy 

' >.' Revcm. 
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X X 
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.. ........ ... ....... .. lC. IIIII II (DA)-
Dlltwdtlr -UtlllliN till Awnp Speed 10 Alwllfft(DA) utiaa 8tiiCoft S.Udcal 
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A ............... I 1ft _l.,...ofcalll..-...ct wilbiD ...... ... 
•nCr 1111 I lleeleC'.-• ..._ Tlbles IN'tpedflc eo dw cleftMd ..,._ ... ,of 
...t'lillll,folapi---.IDI'"( .......... caU ........ ,.,.... 

C.... •••••* Cll- IWilda wiiDolotJ _.a-la eli .......... do aot ~ 
.r.t · rd •n r •altcllar••w~betweca'- ........ "inecall_.. 

·-
Gecqia Venioa 072791 



..,.,., .... .... 
Sepatale ....................................... . 

Operator ~: Toll a DtN0tory Aleletance 

. -
Plp)l 

OlllS/99 



01115199 

~116adl' .,-: 
... '••• ...... ordlriaiiYifiiiD 

• lllpolt Maadt 
• Elror1)pe 
• Aftlllt ..... oiiiiW 
• SlllldlnS Order AcCivity 
• sa.IDd...-

Oecqia v ... 072791 





01115199 

1. ,..... 0,... ...... DMd: Provides. detailed lilt of au ftullr\Uik I'OUPI 
-. ... POTt .. IST ... omca or ....... (A-ead ..s Z-ad for 8ST Local 
... , ..... , ..... ,...,..... .... blockillltxOMdltbt 

...... • .. 1 •• ·~-~·· ...... *ffMI 
I ,....ullr fMk Qftlf IWI t4wM«(TOIN), 

._ ..... .,.,, ...,. ..... .,. , ... ....,.arrcrro. w~Uebw N. 

• Report MOIIda 
• Toeal TrUiik a...-
• Toeal TrulkO..., lit wtdc:la dMa...u.IM 
• Tllmbold acaptla• 
• Exceplioal...-of1be eota1 
• Staat ad .... Lew~ . ... 

........... ..BIT..,. •--~ 
• Report Moada 
• 101al Tnaak Otoupe 
• Toeal Tnmk Oroup for which dala available 
• Thmbold acapdoaa 
• Exc.pdaes perceDI o(dll tocal 
• Seale ad lt.et1oa Level 
• . Tnmk clelai1 

. -
Oecqia VmioD 071791 
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Hll 

TICS . 

VAL DAYS 

NBRRPTS 

s.mc.QultiiYM....._.... ....................... 
CW) 

oflbl AlpbaNUIII( l 5) 

N....ric:(2) 

. -
P.,e37 Qeoraja Vmioca072791 



l ~
 

i .
. 

I I s N
 : 

• 
• 

• 
• 

• 
•o

 •
 •

 •
 1

::-o
 

• 
C/

)"
'I

'J
>O

~~
il

J<
CI

) 
~~

~~
 

(I
 

>i
tif

 .
 

l 

~~
z•

 
f 

f 
I 

• 
i 

~ 
i 

' 
I 

if ..
 

C
i - .:::: ~ ~ 



Stmce QualiCy ~ 
...._.1'ftfonnlacelteportl 

UNE Noa.Deslp 
UNio.ip 
UNI Loopl wiLNP 
Locll ra.oa.crioa Truab 
llllifllttid~Dce ......... 
..... Daip ... ,..... 
liT ...... ..... 
.,._ ...... Rltlil 

Melt' zw ..,._,. 
• Locll ~ Truab 
• UNI~Daip 
• UNID~~tp 
...... w.ac.e 
...... 8.111111 • ..,._...__iion Tnmb 
• 1ST ......... Retail 
• 8ST ..... llecai1 

I pi''*" prrltM Inapk Qrpyp Bp;hp 
• IITcno Truak Groups 
• CLEC Truak Groupe 

Oecqia vemc.a 072791 



· ·~ • Telipboae Ulllblr 
• ApPO ..... Sdaocluliaa 
c~ Semcellecord · , ..... 

• CLECSwe 
• cue...-
• ~CLIC-
• Aa~tP~t cue Rtsioo 
• ,B$TS. 
• BST ..... 

. -



Ol!U/99 

·A..W.dlll,.ovWII-.. •••Mil 
fll ... laa.U-IIId~tupvoluaiDca LW,•..,.... 
.... ., ~Y~U~W~...-wWiioo1..., nw.,.,._ iafonaidoa• ............. ,_ 
...... ,......... , .... c:uc._ ...... .. 
-•a~~~a.ac.· ............... ...... 
............... ,., ...... for-..wvtceMtnl ndaa 
.. ., .,..., ... • • Local Errt p Cantlr·• ..-.t. 
AJf4' 'lllrTtlsplla..-..LoldA. III•&G•S,_.nw 
lt.l t e 0,. .... 1 I,_. tllt.d to..,._.._ 1111 pool fiiYiillbll 
••••••• r ha Md 10 ...w _, .. hal 1111 pcK'I tor 
•• ,., ...... . J ......... orderl. 

.............. ., ..... billila ... ii·COUietld .. ., 
...,._ .... __ llpi:UIIIIdta_to ...... IICOlJ-IIId ....., ..... 
I 11' 1 Ill Oftloe 0...• Rtcofd .....,_.,.,. Sys~~m • A traea.eDd 
pe111 w• 'I"'RP: ..S by 8tUSouda oqsaipdOMto eecas lbt 
CRIB d ,., I II 
......... c.. ............ .,.,, ...... 
-~-.,..,.....,. .... -.,llmM4CLICc una 

A..... llrrlla , calllb6aldiaaJerYiciCMf\aaaldaa 
0 ...... Loella. t •• Cllrilr 
0 'lr Uta 1' Dla ..... S,-a • BellCGn Mmid liNd 
Ul) •• ,.,.. ... to...esrspecWiy rom.a.ct ........... 
a rq'Mhl 
c...IOftlce ,_Pile._,..· A 8eUSouda Optndoal SysMtD 
I ' 111wldela wan UDivtnal s.Mce Order C. (USOC) 
I I ......... ~191'6a. 
OOflll ..... ~far·~ ilfnaawriol 
C fill Ill a...d Jallliiiildaa S,.... • 1'111 8eiiSouda plopliiWry 
CIIJI• 1snhsn_. bWiaa lyiiiiD for ..-..cc• ~tad ..... 
C&llrrl· •• OGIIillct far CSit......,.. 
c .......... 
a· f 1Tr 1JDII1'nllk~·Pfllll ....... bllw_8ST.t ..... 

... 
....... 
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M~ 

Me~ 

DIG • • ' ...... -tilafbriCCIIIinllepcydltaasoc:iltedwilb 
IlPPI' r• dr t 'illo .met A rea.... availlbility,lddrea wriftclliaa. nqaat for T•••• ,, · • ('I'Na).lfllll c ...... Servjce .... ccsa..). 
l. 0D I 1 II .. I a\ft......, • (Actual Availability)I(Scbldllled Availability) X 100 

Dttlrlidoa: ,_..olliall OSS iallrflce illdU.Ily available c;oq~~~ed to a:bccluled 
~. AtllilabliiJ ,_, t I" for CLEC bdllface sylllml ... for allllpcy .,_ .., ............... 

Veuavo. LA 10112191 



tlofean. 

X " X X 
--
X X X X 

" X X 

X X X 

X " X 

X X X 

X . X 



Venioe: LA 101l2.M 



J,~r.ml•l((o.Mil'tiD·of~~~)·(DIII.tT' .. 
ots.mc. lltJIItbcJifl) )/ ~ ots.me. a..- lljlctlciiD ..-. 
,.....,_ llf •• ,.... ... ._. OD tour (4) bour ila111 tAO wtdUa al4 bour 
Jllriod. .... willl .. ,... .-.... 1 ....... 

Veniola: LA IOiUIH 
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:~:rn. I ............. ~ct~~~~-.e.dOidla. 
• .. ••• 

5 

........ bllld•ICtUIIdlla tor allordln a. 1111 oss. 
• ..,. ................ lc ... 

S ...... oiMnlr a Oldlriat C.-r • I (Tocaldall iD MCoadiiO IIICb LCSC) I 
(T..afetC'IIII)ta ........ w 

DI&WMI• It ••ra• tM ...._. dD 10 Mdaa 8ST ~· 11Ut caa MID 
........ ll_of .. tiiK)'iDI...a~oreYeDiDI ......... ized 
..til • ....... CLICMI'Yicea9fttaalllliwallavt a Mid eo~ wida dlliriiT ..... 

VenioD: LA 10112198 



• CLEC Specific 
• CLEC Agrcptc 
• BST Agrepte (W1Iere A ...... ) 
• State and Jteaiooa1 Lewl 
• ~ 10 and~ 10 Circuit Calepils lilt aVIDIIIIe 

in a pre compteQoo order made. 
• Reule Res IDd Bus.....,...CMIJ~ 

require adbaeJice to 08P __.I • 
• ''Other" catepcy reftecti..W. ...... 

which do not have service c ... code 
populated. 

• Dispatch. No Dilpltch~ lOIDilllOCilcuit 
Catqories not available ia I,.. CGIIIfl .. · 

• 

Perceat Plow-

UNE X 

Raile· ....... X ............ X 

~.,.... X 

UN£ • l..oclft IWlNl' 

a.. 

Perceat 

I :_....:.-' ··~' -'' 

• leport Maa.dl 
• hlterval for FOC 
• Reject lalaVal 
• Tocal ..... oll.Sill 
• Toial ..... ofEnrs 
• Acljulted Error Volume 
• Tocal..mber of flow duouab service requests 
• ~ QUIIIber of flow tbroup service ......... 

Vmioll: LA 10112198 



ORDERING 

L.otall 

VN£ 

Resale-~ 

Resale-B..._ 

Resale • $plcial 

VNE • Loop~ w/l.M' 

Odlct 

Vcnioa: LA 10112198 





PROVISIONING 

Func:cioo~ 

Meuurement · Tbf 
Overview: 

Meuurement 
MethodolOJY: 

2. Order ea..-...~~~etva~ Dillribuaioa -• (Service Orden Cempleted m .. X" days) 
I (TOCII s.mct a..r.CG ....... iD llepoftiaa "1iocc) X 100 

lbeclllalaalluDotca•h•iCIIdlnildlu '"iMdbyftnt..........., CoreecblpeCtfted 
repol1ila 'h lllra, 1llt ..a ftll of onlen completecl witbiD lbe reportiDa ialerval 
aad dill ialllml" · ............. ofe.ch order aad the comp&edoa eta.. For acb ....._ ••r'a~••••oJI&illq~a~~~ of~ eomplekd rar tKh lpeCifie4 • 
pedadfaldwtlwWtilllt-11...._. b)llbe toeal number of Olden~ witb 
tbc rnu ... lllcdaat 11 ••••••r-CW~te. 

Dtftlidoa: At~~~Piilllli._.,..._of eervic:eorder toiCQIIlorder~ 
dele. 

Version: LA 10/12/98 



• Raalc raid I Mill POTS.......,..- •"mt) 
• ReAle hlflinul fOTI....-•- 1111 1 ., 

• lenleiiDN ...... a••o J'l 

. -..c-..... - .... ) 
• ~te~a~tPBx ...... _,, e) 

• Odllr ................ to ... 
• Ullll1 ....... ,.,... 

-... ,..... t ·~,.··-- wlo ... ...._,......, 
• u.-•ew~oap~.u-. 

• wflllleriaa -=== - w/o illledal ,......., 
• OM nllsdJIIIII 
• 

Data RctliDed 
• Report MGada 
• CLEC Order NUIIIber 
• Order Sull•l ... Dill 
• Order Sab•i .... Tillie 
• Order eoq,ledoo Ollt 
• Order ComplelloD n.. 
• Service Type . 
• Activity Type 
• .. 

_ ...... 1-. ...... ;, I • I .~, '" I 

DilpMdl 
w :. 

CLECO!dlll 
c 1 0 cift::uill IC IC • Jl 
... 10 dtc:uill IC lC • J( 

8STordlll 
c 1 0 cil'clllll X 

"' • IC 
"' .... 

NoDilpMdl 
ClECordlll 
c 10 drculll X IC IC X 
... 10 c:ln:l.Mt X X • lC 

8STordlll 
< 10 dtc:uill X • x I( .,. . .... ... " 

Ptae10of49 

IC 
IC 

X 

JC 
IC 

I( .. 

Excluded Siauafions: 
• Canceled Servj«-~ 
• lr;:tia1 Order wbeD supplemeoled by 

CLEC 
Order Acdvidea ofBST IUOCilled wi1b 
iaeerMI or ....,ilcrltive use of local 
HJVites 
D &F Ordm 

Data lldliaed lle · 10 BST Petfonnaace: 
• lleport MoDtb 
• A venae Order Completioa InterVal 
• Order <Ampledoo by lnteival 

Service Type 
Activity Type 
Slate. ReaioD IDd MSA 

. ... 

X X IC 
IC X X 

IC IC X .. " 

k X X 
X X X 

X X • .. .. 
Vmiola: LA 10112198 



IC Jl IC 

PROVISlONJNG 

OrderCompleta......._. ..... , I n_.A ...... ee.pledlll..._.... 

o.s l•f·IO (II·U I lt·20J11 ·1~ I ~1-JO I >JO A.,.... a.......__..... 
LOCAL . 
li'IT~ X )( J( l( X X X X 
TRUNKS __ ; 

0 ~: c:i:L·~· "• ~ 

Ptatll ol49 VmioD: LA 1(){12198 



• ,II 

Vmioo: LA 10/12/98 



,_ ..... GNirfuM ~f Chi ct*. of eacb ~period. Tbe held order ialervJ1 is 
•"'ltllah r 4 by,_ jdeadfyiDa all C''"den, atlbe c:loac of the repoJtiDa ~·~~~at bocb 
bave '*a.. ...,....S as '"comple1ld" via a valid ~letioo ftOticc ud bave peaed 
1lie CUIJIIId)i ~'UM ~ dalll" for lbe order. Ht41«ttn dw 10 ado~~~;r 

., ,...,.,.. .,. ••~ flllllllt/ltiUVW ill tlttl rtpot1. For eacb fUeb ordec' the .,m,er of 
ca"aderdllyl ...,_ ~ COCQIIdtlld ~ dalll aad the clole of the reportiDa 
periOd • .......... d-repretlllll the held Ocder iateMl for that PIJ1icular order. The 
held .... ta.r¥aJ is ICCUIDIIIaled by tbe Rlftdard poupinJI, qnjcu odlcrwilc DOted, 
IIDd .._ ...._ b .die order beq held, if idcldi(IICI. Tbc total.nwnbe!r ofdaya 
ICC 'ft! 'o•d ia I CMepl'y il dieD clivicled by lbe DUmbef of·beld orders wi1bin the 1WC 
ciiiiDI'Ytoll)lodloe .... kld otdter intaval . 

, 
(I QfOr4ilrflfel4 for 6 go dlys) I (TOIII .tl of OrdeJ'I Ptadi.q But Not Completed) X 
lOO. . 

(I ofOidlil Held Jlr 6 l5 days) I (Total 11 of Orden Penc~Qla .But Not Completed) X 
100. . 

TIUI...,.......--...,. ....... is COfQpiemeDtary IOibe held Order iDim'al but • a.•llecl•,.,._.._~uma iDa "'noa-cocmpleted .. Aatc forab extended 
,_...otdarit. 0 ,......,. of Ibis Juetric utsl• a sublet of~ data accwnulaJed for 
tile ........... ~ ........... ,AU qrdm, for wbicb lbe '1aeld order iDr.erval" equals · « aceedl go ot u•pll'l"coualld, uolaa otberwise QOtcd as an e:xC:hmoo. Tbe total 

" ......,... of,....,.JII·,..r ........ COWded (u wu done for the held onler 
' lateml) IDd.,... ._lbe coaat of onlm held put 90 or IS days. 

De6UticNa: A~ time ofden COidiDue in a "non-complete .. stale for an extcDded 
~or*"'. 

Version: LA 10112/98 

PROVISIONING 



• 
l)ata, RelaiDed 1D 
• Report Moalla 
• CLEC Order N ... 
, Order Submiuioa DMe 
• Committed Due Dale 
• Service Type 

HoldReuoa 
State 1811 

Held Order 

....... 
t.oc.l'- ~-T_.. X 

"""' 
UN£Noe0aip X 

'UNEDalp X 

ltaak • ltcsldlilce X 

RaaJc • aus~Ms~ . ~ X 

Raalc • Derip \ X 

UNE · ~w.'VIP X 
BST -...~~aWDce ,,.. X 

BST ttecall ..... X 

BST ~ted .OMD X 

PROVISIONING 

i&..tMIIaJ.W¥81 - 1-.... Ollllr = 
X ,X X 

X " X 

X X X 

X X X 
I• 

X X X 

X - X X 

X X X 
X X X 

X X X 

" X X 

Pap fllo(49 

&eluded Situatioat: 
• 1urt order caDCtled by die CLEC wW be 

excWdcd from dais~ 
• Order Aaivida of BST UIOCiated fth 

iJdema1 or tdminilttalive \lie or local 
services . 

D111llelmed Rcla · 10 8ST Petformaoce: 
• Report Moalb 
• A venae Held Order llltervat 
• StaadaJd Enor for the A vera1e Held Order 

lllterYal 
• Service Type 
• Hold lleuoD 
• SWe, 1 ioa aad MSA 

~ >&;;. ,....., ..., 
'*' EMU.. .::, ._ 

X X X X X 

X X X X X 

X X X )( X 

X X X X X 

X X X X X 

X X X X X 

X X X .X X 
X X X X X 

X X X X X 

X X X. X X 

Veaioa: LA 10/12191 



Servlce Quilty Measurements 
b1ional Pedbnnance Reports 

M~ .... -·· MIN ia ldYuce that I c:ommiald due ..... iajeoplrdy it will 
Overview: piOVIde ..... aodce10 die CLEC. There js ao equivalent BST aaa1oa for A venae 

-~·-.,_...Olden Oiwa Jeopardy Nodcel. 

• AtiY order caceaect by die CLEC will be 
,excluded from this meuwemeat 

• Ol'den held fur cu~c cad user 11110111 

Daca • to BST Performaoce: 
• No 1ST ADIIoa Exilta 

Venioll: LA 10112/91 



Service Quality Meuuranents 
Jleaional Pcrfonnaoce Reports 

Pap 16 of'49 Venioo: LA 10/12/98 



Dlftailiaa: Pen:ad o(ordm wbele CGq)ledOD'I 11'0 1101 doM by cllt date. Set 
'"lie .. Si ......... for ordm DOt iaclude4 it ................ 

...... Dhtr. 
• ur•nirrd~Mtrte hiD ontajq sysaem 

s. ~...,.,•m'• nouwa wtt~Ua 30 daya or 5erYice Older Aclivdy ·• (Trouble 
.... _..._ IMtlllld 6 30 dlrs foUowiaa aerv1ce orda(s) compleCioa) I (All 
.... Oidrn ta a a ..... tDOIIIb) X 100 

Mda'-ay. 
• .... I I Ill metric hal. onkria& lad maiafcauce l)'llemS. 

Venioa: LA 10/12.198 



-
~~~·- ~·- Di .... 

l.CJC .. LoeLQ ~.J ~-,,_-- .- ---~ - t- t-· 
~ rrCIIill n..M I I 

• 'nllll 
UNENoiiDelip ':; 1 I :.A _X _.x_ _.x_ _X _X ..X .X 

•TOIII 
UNE~ I 1-

' 
I'·· X )(, X ·X X X X _X _,.... 

( 

Reale I'" ~t~~ X X X X X X X X 
·' ~•TOIII -'~~.; ;·~f. '''--

., 
Reialt . ~' 'I' '•,1 l d- '" " X X · X X X X X _X 

·l'C!III ., '-
Resale o.ip IF I 'I X X _X_ _.x_ _.x_ .X _.x_ .I. _,.... ... - ~ · . 
UNE · Loopt w/LNP 

lr I x· J( I x J( X X J( .,..... .,., ;"\: 

Veniola: LA l011219i 



.. . ... ,~ _;;..; . 
--~ ..._c.JMM~ -• 

. ...,._ ... -'·<'·-t "\'t· 

. 0• ... •. ~-·.::. 
.,, 

tal' ~c • •• ·cs • -- IIIII cu ~ell • ,_Ill 
~ <101 ... ..-aldiil -IQI:.W ,., I'K<• .. ~ I " !CUE: IJ IlK- -,._. . ..., 

~~~-
.• 

:! l I" .. "· "-· 
hi . . ·'··:"-

u. .. .,.. . ~~;_.,.1 ·~ 1·1 Jt llt ll: lx X X Jf lit X 
.-.-i ... ;:•r· •~ ., [ <:<.;<'~::;' ~."!.: .... ,.,,.-. -~ 

UNE...-..!~·: ~ . ·, F~H~ l:<u . ~ ~·r I\ J( Jt II • II X X I X 
... ~ . '"' . , ''"'·· !. ';. '.i.':.i .-! • 

·- ~-: ~ -~~:: I ~~"c' '>' 
X X X X lt X X l •. ·_.,. ·.~ ;:, . . . .,., ... -,_,.: .;,_, ............... .,. :~~' ~ 1 1:'- X X X X lt X X 1 X .. .:r... '·"·:.. ;'; 

. .,... ..... . ~-
:11!-j 

-.~ 
-~~ " X X X X X X I X ;, ~ 

"" -'filii _,., -~ .. 

UNE·L-.. ..... _
11 t: X X l( 

..-:- ·, T ·~ X X X X 
' 7• • • ~ ·' .. ,..:;, j 

~;(t: ~1, . 'r ' 

Vetlion: LA t 0/12191 



• 
Data RetaiDed 
• Report Moada 
• CLEC Order Number 

• Any order C~Deeled by the~ WI be 
excluded from dUI mr1.......,. 

• o.-,. .. .., CU!C ...... 
ciUcoaaec1ioa ofdle ......._.loop 
Any Older wbere die Q.EC baa DOt 
~a c:oonliuled cat over 

• Uahmcfled Loopl where lbere ia ao 
uiJdaiiUbecriber loop 

Data Retained ltela 10 8ST Perfonnmce: 
• No 8ST Ana1oa .Exia1l 
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Meuutemelll 
Overview: 

M 

X X X X 
X X X X 

Venioa: LA 10112198MAlNTENANCE A REPAIR. 

X 
X 

X 
X 

X X 
X X 

X X 
X X 



le tickttl caoceled ai tbe CLEC 
request 

• 8ST trouble~ M*flted • iaetrul 
Of .... tivttmice 

' eo BST Paform.mce: 
• Report Moodl 
• BST Ticket Number 
• T:iekct Submluion Dale 
• Ticket&~ Time 
• T:icb(ConlpJetioo Time 
• Ticket CompJetioo Date 
• Servke Type 
• Dilpolidoa aad Cau.le (Non-Oaip/Non· 

Specflloely) . 
• S ioD and MSA Level 

Version: LA 10/12/98 



'-

Vcmoo: LA J0/12198 

(Function: I 



n.eu..on..,...... .... a. is~ b).1~tin& tbe DUIIIbet of 
m~llii tntt_.....llil_.l ntod 110Ubli ,._ clurial die repordDa periOd. The 
,..... .....,_oi...W. Npo.u • dMdedby tbt lotll....,.of"'ervic:e accaa 
liDes .. ailtilllllifCI.ICt ... 8ST l'llpiCdvely at dae ead of the report period. 

.o.i(aaitioll: laidllud rep•llld customer direCt or ref'emd troublct repoctecl within a 
ca...__,..(Wiia_.. it aot in ~Tier equipme t) per 100 lineslcimaiu in .... 

• 

• 
Data 
• lltport .... 
• CLEC~~ 

· • Ti~ket Submitl;. Qlltl 
• Ticket Suhr' ... ftllt 
• Tictet~'llllle 
• Tac:ket Oa .. btiae ... . S«vice...,... 
• DiapolitN-. lllld-C.U. 11tfoo.Delip1Non-Speclaf ~)') 
• State. a.p.,.ad NSA. Le¥el 

Pa.ae26of49 

MA'INTENANC£A llSPAIR 

Custo~Pe~" TnUble Report Rate 

s 
. • Trouble tiCbu caacelecl at the CLEC request 

• BST trouble repms auoc:iatcd with 
adrnilliltrttive service 

fO BSTPerformaace: 
• ltepottlfoadl 
• BST TiCket Humber·· 
• Ticket s.-bmissioa Date 
• Ticket SUbmiuioll Time 
• r~ Q~mp~etioq Time 
• Ticbt eoq,JetioD Date 
• Setvice 'l)pe 
• I>ill*ttion. and caute (Non-Oalp/Non­

Special only) 
• Selle aod MSA Level 

Vmion: LA 10,'12/98 



LAical ........... 
Raale ....... 

Raalt Dllilll 

UNio.iall 

UNE NOll Dlelp 

BST 

Locall~llffl 

~· ....... 
~a--. 

R.c1ail Otlip 

j( X 

" " 
X )( 

It X 

X " 
ll t l'Mb X " X 

X 

4. ,.._..,.na.lllel widUD 30 Days • (Total Repeated Trouble Rcpons within 
30 0.,.) I (TGIIl TaiiWM) X 100 

5. Out olSimoe (OOS) > 24 floun • (Tocat Troubles OOS > 24 Houn) I (Total OOS 
T,...)XIOO 

Por Pen:eat lllpelt Trouble Reports witbiD 30 Days: Trouble repons on tbe ame 
lilllcift:uit u a prniousiiOUble report within cbe lua 30 caleDdar clays u a perceot of 
IDIIl u.blea ......... 

l'or A.._, Duradoa: A venae time from tbe receipt of a trouble until tbe trouble iJ 
cleanld. 

· frocn main:euaace 

,.27o(49 Venioa: LA 10/l2198 



Service Quality Measurements 
Regional Performance Rcporta 

MAINTENANCE A R.EPAIIl 

R 
• CLEC SpicUle 
• CLEC Agreple 
• BST~ 
• Stare,.....,... Md aaA Lawl 
• R.eponiaa 

• Raale .......... POTSt ..... A-.di ... ) 

• Re•ld.,'n on PO'IS-....a....-. ) 
• R.aaleiSDNc....-a- ·u t) 

• llllllc... ........ ,. ~ 
• JlaalePBX-....a•r: ,, 
• Odlerltaalet ....... _., .) 

• Unhomdled loapl2·wire 
- w/ilderim number pol1lbility 
- w/o a.tm ..._pcllti!Wlity 
• UDIInadled loapa Ill..._ 
- w/u.tmlliallilr ,...a.llky 
- w/o iDIIrilll...._paillbility 
• um-.w,.. 
• 

• Report Modda 
• Total Ticbta 
• CLEC Ticket Number 
• Ticket Subaftieeiga Dlle 
• Ticket Subm.ic!a n. . 
• Ticket Coalpllcioo TJme .~: 
• Ticket~ Dire 
• Total Dur.aioa Time 
• Service Type 
• DilpocilioiiiiiCICiune ~ onJy) 
• State aad MSA Level 

PaJe21of49 

• Trouble reports canc:clcd at the CLEC 
request 

• BST lnMi'ble ftPO'U WOCWed db 
~tive lt!'Vice 

Data RetaiDed Rela ' to BST PerfonnaDCC: 
Report Moldh 
Total Troubles 
Pen::cotaae of Customer Troubles Out of 
Service > l4 Houn 
Total and Percent Repeat Trouble Repot11 
witb30Days 
Total Duracio!l Time 
Secvic:e Type 
Dilpolitioll aad Cause (Non-Dcsip/Non­
Special oaly) 
Stare, R.qioD. IDd MSA Level 

Versioa: LA 10/12198 



Service Quality Measurements 
Reaional Performance Reports 

MAINTENANCE A REPAIR 

LOCII 

............... X )C X ............ X X X 

lt.ultO.... X " Jt 

UNio.ip X X X 

UN£ Noll.,..._ X X 

BST 

Local' X X 

X 1C 

._.. 
lt.ult ........ X X X ............ X X X 

..... Dalp X X X 

UNEDalp X X X 

UN1! ..... Dllltl X X X 

BST 

l.-al ... MTIIIIII X 

l.-al 

........ w... X X X ............ X X X 

..... DIIIp X X X 

X X X 

X X )( 

BST 

X X 

X X 



2. ........... le Dllmr IIMial • t1 (laftke Tn•••••• Date)- (Date of 
l .. 1bl1d-0111)1 I (C.. el....._1'rullllltted Ia Rlfll'lllll flriM) 
11il T I ...... jdea dae .... iMimJ for ........ Javolcel. CIJI-bMid .... 
••111111 ..a1111d IW deiMry dUa * (6)~ arwS ~-invoice~ 
rlfllll1* Nllllld tordeUwry whbiD tfahl (I) alndardays. 

· -1~ !....__ ~ __ _.. • : 

• CLECSped& 
• CLEC~ 
. -asr.-
Data 
• Rcpoct Moadaly 
• IDvoice 1)pe ..... 

BU.LJNQ 

30ot49 

X 

X 

X 

X 
X 

" CABS INIIJ ~ 
(By .. Wortr.dly) 

X 





. ·~ •.. -...._ ......... 1 

Service QUality Meaunments 
Jteaional Pedonnance· Reports 

Uaaae Data.,.......,__..., 
D. ..a Moalb: 
Reported Moadl TOIIlDIIIhcb TocaJPicb ....... % Accuracy 

.s.t - . 
CLECA ·~ X X X 

CLEC" :;~; :,1 .. ·--~·,. X X 

BST " X ~'""" '"·";. "'~· X X 

l q. ,•-' "-'. 

BSTA ....... 



M~ 
Metllodoloir. I.~ ...... I WW (Tel) • 

t(TOCII Clll W ..... IICMdl) I (TCMal Cal~ SeMel) 

2. ................ -X" ••••••• (Tell)-
o.r;wd by COII¥WiiiC die A...,_ Speed 10 ""'"'(ToU) us{Qa BeUCcn SCadlticll -wet Coa .... Tllllel. to eniw II I perceal of c:al1s IDIWered iD less thaD chirty .... 
J.A-. .... It.U.W..(DA)• 
t cr-1 OIIIWiillll Secocwtl) I (Tocal Calls Setved) 

Mil __ .,_....,._ ia--* calli wait bein aaawer by• Toll or DA 
IJ •~--~ofTOIIorDA C.U.Ibat areiDIWII'Id ia ._IbiD a 
plld& I tftwltt.i ..... 

De Peaal A-.tl~Md .tdliD lbirtY llld tweDI)' IICODCII............- for ToU aDd DA a_,.. by ........ 8eiiCof:e Slatildcal Aftlwa CoQvenioD Tabla. liD CODvert cbe 
A ............ ._ .... ...., a perCIIIL ofcaiiiiDIWerecl wilbiD ~ 
..,... 'f'IIIIJIC•C:an•alilll TlbiiiiNipiCI& tD dllddlllodpaa_..of 
..tdlae, lot • .-....-...... IDIICIII ablacb•mall n1e1. 

o.n.-l .. alllla-- twitch tedmoloJY aDd butiDaa opentioDI do DOC provide 
aant 1-.1 •••••n ••• cMtlioaeatiaiiaa betweelt 1lumaa wnus 1IIICbifle caU 1111wct 

Vti'IJoa: LA 10112191 



Venioa: LA 10112198 



~ 



E911TI......._ 

ICLECA 

Sarvice ~ity M......-nents 
JleaiODII PCrrormance Reports 

Venioo: LA 10/12198 



• Report 

SpeciftcaO, II! • 1111 IOIIllllllllblro trwlk p!Upl. number o CIUDk poups 
m1111Dd, 114tll .... oflnllk~ .lUpl wllic:b exceeclcbe bloc'ilc duabold 

---~---
2. 'rr-k= ltnlce Detail: Pro~ a deCailed list of aU fiu1 tniDk ~ 

.,_.. .s 8ST ...s ot11ea or c.lll•• CA-tadiOd z..1 ror asr Local 
~ .............. ,.,.__llloctlea_ .. 
::a:.=...T:~~~ 
......... t 1 11 Dldl ror al a.t ....,.ue3,._ ...,c asr crro. wllida ill%. 

tt.I ......... .-{(TOCII..., of Blocbcl Calii)I(TolaiiUDber of 
AlliS , ... (iil)ilc 100 

• Report MOIIda 
• Total Tl\lnk ONipe • Tocal Truak <llaupl 
• Total Tn11it Onlup far • 41111 av.U.W. 
• 11uabold excepdollt. 
• ExccjJtloaa pe~C~D~otdll..a 
• Slue, Reaiaa.llld MSA lAvel 
• 

• Tolll Tnlak Glaup for wbicb • available 
• 1'1uc!"ood accpdoas 
• J!£cpd Dl perccat of lbe 1oCal 
• Stall. Jt.taioa. ud MSA Level 

Venioa; LA 10112198 
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Stmee~ty MKilli.­

llelioaal~ .... 











Vmioa; ~ 10112/98 



2. ..Independent third petty .udJtor shall be Hltcted with Input from both 8elt8outH 
111\d the CLECI 

S. .. 1G9.P1 at lw ~ lhlll be jointly determined by 8eiiiOUth n 1M CLECI. 







1. 

2. LqMI ·e-n'' r nrs 

3. 

The rata~l.'"CL.EQ .... PlY to~ for riiOid t..oM s.fvicet lhlll 
be BelloUth--a Reed R-. len the applieabledllcOunt. ~ Thl foUOwfno 
discount WI ~to • Telecommunications SeMces avelll* fOr 1818le 

, in Aidbemll. •lbjlcttotheQ)mmlat~t·ct.cil1on in Docket No. 25677. 

18.3% < 

18.3% 

Colocellon ·'The ....._ 1eln. end conditions fOr Physical Collocation 
.,. 81 Mt fofth 1n ~ 4 OfUU. AQtMment Rates. terms, and 

. cordUona lOr~ Collocation ...... forth In section 20 of . 

. ~ T~. Inc.'s Interstate Accela Tariff: 
FCC N0.1. . 

Po1ea, DUct. and Conduits -BeiSouth shall provide 8CC8IS to pOles, 
CQndub and duc;tl at tatet that are consistent with 47 U.S.C. Section 
22~d). ~c ln4IY file .a complaint with the apPI'OPriate ~ 
authorltfJI ltblllevel the,... provided by BeUSouth -not ~t 
with 47 u.s.c. 8edloA 224(d). . 

01108199 











Q~ ' - ' 
~~·--- ... jiili~~~.~---------------------------tif~~.BD~--, "'!'...... ~':.. ,. , . .,. 

RC ·~~ 
NRC · 
N c-
N ~­
N C· 1Cha•1· ..... 

- ... 



~~If 1CO' ·~ 
-·-~vo ·- 1 CO), NA 

01/08199 





~==· .. •:!!n 
u-. ~ j. ·-;v. ~ 

tiiRC· l•.tlt .1 ,'·: _ ?~~-·: ,. 

Altlchment 11 
Exhibit 1·AL , •. 

. 

c-~ A ·""· c • lllw:-Oftlllf • •• C, ~ ' ~-· A' C>i 

~. • .... IM:Oidii. Add'l 
4-W •lSD I Det Hilt. .. ......._ 

~ tC· ~ 
~ tC· 
1'1 tC • 
~ . 
,.. ~ . '""' 
N .j . 

N tC • 
•·1• 
t~Add'l 

I" 

l.l 
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=-~·· 

Celllr: ........... 
-,.,.;c 
N C-

Calf H ~ .. aet mDnlh 
c 
1.0-

NlC 
NllC-r 

.A! us Cal 
N 
N :-

. 
L \ 

-.: ., '• 

~'~.,.-
'' .!}.~ 

........ 
..... 

·'-

..: 

Ill ,; 

r-SiiiiiiW 
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Att8chment 11 
Exhibit 1·AL 

Pege18 





(1) In statel "'*' 1 ~peA ff'C fat cuatomer .,.,.,.,, fututt additions end changes II 
· not lt8ted, h ~·••• NRC tom the-~ wlfhppllel. 

(2) T~ c::t.geiMIIICiiltl d wllh POTS dR:ult awttched uuge will elso 
apply to circuit au.._. vafoe .... dn:ult ~Witched dlll8 hntrnlalton by B· 
Chlnnlll II II Ctalld-24lre..,. po111. 

(3) Acc:eiiiD 8 a.tlltatO ce.nl ..... ~wtll be ....... only awough 
eon. Fide-~ ...... Request Procell. R8lll for lhe pecket 
eapabilltill wl blldl ............. ,....----...... Request 
PrOclu. . ' 

(4) Thtl ,_ 11.-t1 for*- ..... Which hive 1 apeclftc fill for UHf' Proftll per 8 
Chlnnll. 

(5) This r8tl t11ement 1!1 tot u.ln lhole ...... wllh • different,... fOr lddltionll minutes 
ofUM. ~ 

(6) VIrtual Colallllannll.-n•.aet farth In FCC No. 1. Section 20. 
(1) Thlt,... ......-... .._ ... w1o..,.,... rates for eoo Cllll w1tt1 eoo No. 

Delivery w. POTS ND. DIIMfr IIICI •tawtlh OptiQn8l Compllx Fllturet vt. w/o 
OptiOMI Complex~. 

cs> This chlrglte oniS'....,. nr ...,.........,... uug~ meiiUfiiTflnt or billtng 
C8plbility doeiMt .. 

(9) Rltel for IGCIIIID Polll, Ductl. Candufll tnd ~~WI)' 811 negotiltld with 
BeiiSouth'l SlrucUe ProVfllanlng c.r,w. 

Att.c:ht~ 11 
Exht»it 1·AL 

Ptge21 

01108199 





2. I.OCI11 ... - ... -­• l I • ·', .. ' . 

4. 

The rates that ACIIhall pay to BeiiSouth for resold Local Servlcellhal 
be I111South'1 Retail Rates less the applicable discount. The foUowtng 
dlecopnt wltpply to II Telecornm\lnlCationa Servicee avallabfe for resale 
lnAadda. 

21 .83% 

16.81% 

The ..-.ihat ACllhall pay to BeiiSouth for Unbundled Network 
Elefnents .. 8ll bth In Table 1. 

Any BIIISoulh ~ and recurring charges shall not lndude 
dupllclte or ctwgel for functiona or acttvitiea that ACI doel not 
need When MD« men Networt Elements are combined In a alngle order. 
Be1lSOuth ancf ACt shall work together to mutually agree upon the total 
~and recurring chaige(a) to be paid by ACI when ordering 
inUitiple NlllWOrk Elements. If N parties cannot agree to the total non­
recuf!lng and NCUrrlng charge(l) 10 be paid by ACI when ordering 
rnuttJPle ~ Eternentl wfthln alxty (60) days of the Effective Date • 

. eltMr patty may petlllon the Flotida Public Servk:e Commlaalon to settle 
the dllputed ~or charges. 

The prtcea that ACI and BeltSouth ahaU pay each other for the termination 
of local calli are set forth In Table 1. 

9/25198 



·Raf8a for~ SuppQrt systems as set forth In Table 1 are l.ntertm 
and-tubject to mod.iftcldlon based upon receipt of a final, non-a~lable 
ofd4¥' by the~ f!Y* &erflce Commlask>n . . In addition to OSS 
~ • ..,P~ l8fYict ORI'r and related charges apPly per the tariff 
for ...ale and -.Tab1e ~ Ofthli Attachment 11 tor unbundled network 
.,.,.~ ·~. 











Attachment 11 
Exhibit 2-FL 

7 

9125198 



Att.chment 11 
Exhibit 2-J!L 

~ C- • ,~_..._ llw:"-'- NA Page 8 

NR<.; • lvc lrder • AI.' .. '~ NRC. IN I - '' A ' 
.. tall. lYe .,. • ··~ .. · .......... 11GPart. ......... ,, 

~ 
II 

NF C • Add1 \.l) ;,.; ~ 810 
NF C ·· Ml· 111 
NRC • I C lla ·Add NA 
NRC· ~ )nW. Ill ~-
NRC. M: ...... Aden 
NRC • Ni 1rii1f • 1 ., lA 

4-Wira DIEl Port. ., iiiiilli lA .. · 
NRC -1• ... lA 
NRC-Aden : 
NRC· na-1.a 
NRf" • lG • M _ II!! ,, NA 

NRC • ·- •• hie .,_..,. let .. : 
NRC • hie In!.. ~ldd't NA 
NRI · • 1vc 4 lnr:l• ~ 

4·Wire DS1 Port --wlDit:l , lliilrliiiiih w~• '00 
NRt;. 1• ''"""'·' 
NRC • Adcfl WJ2.00_ 

NRC-1• :~~ 
~~~--~·· •. 00 
"'""' ·~ ChQ. , .. 
.... o~ .n . Cha ..... .. . NA 
"""' ' " "'-"' " I• ,_ 11:, ~ a lA 
NRC · ... iVC )n 1er . fit lA 
NRC -It n nm:Jma htc ln l.r· ~·1 lA 

~=g : "' ive 11t NA 
NRC • User Profile .oer a , j lvc !Addl NA . NA 

·-

-
-

9125198 



~ 180 L~ D11'1110ftth 
~ : I" 

C· :ten !1 :- _ci 

C· lCM·-11t 
c- I .. Adcfl 
c- iJal ~vc ~ )rcllf_. lit __:L 

~ C· lufO IH --~ C· M: 1tt 
c- M: :Addl 

~I,. 1St rtJll1 Port. Dll'---
f'iR~- 1• ~· <~ ..... 

># .. ICl'l ~·• ,> L-~ ·~·;·• ·, .. 
oi• :t a. 111 

N ~- :1 a-Adfl 
NRC:· ·- ~vc 1 Weier. lit 
114RC· .. - ~ Ire ler· ~ 
~RC· ·- lvc 11t 
NRC· '---""' __....,. lvc _.,. :Add! 

~ 1 Une~ .aerrnonth 
C·1" ,., 
C•A8111 

_,, 
; •• ., j ~ ~· ., ,,..., •' ;·,.n ,n ,, .. . 

~ 

C·~ fit 
~ ~- t·_MI'l 
N e_. ave~- tat 
N e_. ave~-~ 
N ~ ~~~ 

..... 
2-WIN 

I .. - ... _IIIOftth 
N ~-1· 
N C·Add1 " 

Coin ,_...,11101'1111 
_ Ni~·1" 
_N '. lld'l 
N . __ ... 
N c~ illa•_M 
Nfi ~- ~- ~-1· -C· ~ ~--~ 
NRC· , .... 

... " 
Local _ .• .... .., ~=--~Offered-wffh Port, Per month 

a tC n:llr. 
~ ..... - :Cl • • -~~Ofder 

ur ...... ..ttl Ill 
:net iCe .,., rnou 
:nc ~ .. lmou (6} 
indC ~~~ ,_.,._mou 

I ..... (Local or --I 
anu. ·-•mou 
·~ ........ " :per~ 

~~-- ··":,'""'"(llllo~ ... ii.dio.· 
I onJ)' to:. 

, ~ . _w.IBU__Mn ~D :Ill'. 
.. 

/". i D8f' ..m!lt -'*.'lr~QY. 
.~. : T • . II .• lll8tlon .,., I'I'QI_ 

•, 
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K> 
so 
lD 

" " IIIlA_ 

~'~lA 
NA 
~ 
_M 
M 
~ 
~ 

N} 
..M 
_M 
M 
M 
NA 
NA 
NA 

M 
NA 
NA 
NA 
_M 
..M 
M_ 

:m._ 
NA 
M 

1.0175 
1.005 
~ 

Vl_()()()2Q 

NA 

" 1 \ 
NA 

10.000012 
SlUJOOft 
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...... , 

~,.Adcft ' 
C• 
C· 
C· 
::-· 

~-
r.Re-

1 

NRC· M 
NRC· 
NRC-
• I;. 

C· 
~-

~-

II C • IICI'I 
11 e-
ll C­
NRC­
NRC· 
NRC-
NRC·n 

II , I 

II I 

N tC • t• 

,• 
:-

• fO 
• ~~·WireVG -~-
.. ~va-

1•111 
I•AIIIfl ' 

IVC lnMr_• lit ·-. 
~- ~- ~d1 
~ "' -J~l ... aw ......... 

'·DIO·IM Kti~ 
: •.080.-" "Dll' month 
• DIO,. 1 .,., month 

IC ha ·1it u"' 
IA_•AIId'l. 

·- ~ Jn:ler-~ 
1\c '" 1er - Aden 
~ ·1tt 

I ii()C 

" ... 
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~ 

NA 

!A 
~ 

" . 

Perm ••'*"' ' 

Per milt .,., monlh 

NRC·Add'l 
Over 25 Miles, Fbc8d Del' month 

Parmi eoer~ 

IRC - ~ 
Local : • 

Local "'rumne• -
NRC -1 11 

NRC-Add'l 

·2·WireVG 

' 

A 

9125198 



Attachmen, ~ 1 
Exhibit 2-FL 

11 

for lh8tedl 
commonMd 
dedicated 
lrMiport 
IPPfv• 
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.,.. WJP"\110 Noi U!t!I..,...Jo ._,...... 11111 vvo•..,.-. 

E'-1· 
;tC-Md'J '·· 

IND.) 

~-Md'l 
.. ~- ., 

NRC· .tl ...._ .1dd'l 
NRC· 

\.#• 
Per I II 

.c- ,. 
NRC -Add'l 
NRC­

~-

NRC- "MM 
NRC-

NRC ·Add'l 
NRC-
NRC· 

Chll 

NRC· • 
Per 't1 Elt'dWih r1 

N [;. 

... ·, 

...,;j 

.w ~ 

..-aiDir .... 

N ~,;- wna "" " 

......... 

,.._.... 
~ 

·.......:..,_ 

........ 
;. , . 
:! dd'l 

.... 

Chna ~avc-
UN E INiiculll&;'l' ,. ~ 

Ll , t.,., auerv ~ 

LJ lliii GUIIiV 
u y ,,.,. 

LIDS ~ I POint ea.· 
NRC UIY ........ -1 c. ... 

tor 
ISvcQrder 

~...,. 

11*100. 

·~ 
" 

,1. 

·~ 

, --;-

·-NRC 

.. 

_; 

' 

. . ·~- F 

~~ - d. 

" 

'­
; 

~· ;{ .~ 
·'-.' 
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NA 

·. NA 

~ 

" ~ 

~ 
NA 
~ 

~ 
~ A 
NA 

NA 
NA 

NA 
NA 

NA 
NA 
NA 

lA 
lA. 
lA 

•', 

•.; . 
. ~· . 

! 
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Noles: 

N/A refwa to .............. which do not h8ve a negotlatMt '*· Oper8tional SUpport 
Systems (088) ,.._IPPIY In II c-. ....,e for,......,... wt11 epec:M~c 011 ,.._ 
or apecHic lncl"'*ltll .....,..,a.-g., 
(1) tn ttatel whR e lpeallc NRC far CU1iamer nnater, ,_... eddlllonl-' chMgll 

II not ....... IPIIIIIUINRCtamthe~tdfJPPIIel. 

(2) Transmlnlant:• cMipe 1111111gd will POTS Cllrcult awlc:Md uuge WI IIIIo 
apply loanul ............... ~ IWieaNd dllll .... ~by a. 
Chlnnlll IIIU1flld WlltJ.tlni8DN porta. 

(3) Accea,eo·a ~-0 ct-••• PIGMI~ wll be evel- lble only ttwouQh eon. Fide Riqnlllf.., ...._ -.-Proolll. Rlll!l for the peci(M 
capdllill wl be dll ...... vtl .. lonl Fide RequeatiNM 8uiiMII Requelt 

Proc••· 
(4) Thll,... ..._It II for thole ...... Which twve alpectftc .- ror User Profile per B 

Channel. 
(5) Thia,.... ...,. ..... for ... In IIOie 111111 With a dlffern,... for eddltionll m"'utM 

d .... 
(8) BeiSoulh lftCI ACf.... ........ ...... for.W or.nno. If ~~g~..,..,t II not ruched 

. ~ lbdy (10) _.d ...... DIM. either patty may petition the Florida PSC 
to ....... dllpueld a-.. Olct.gal. 

(7) Thla,... ...... II far thole ...... wlo ....... ,.... foriOO calli with 100 No. 
OeUwry VI. POTS No. DIINry end CIMI with Optional Complex F.,_ VI. Wlo 
Optianll ca...-,..._ 

(8) Thll chqlll od/f~ where llgnlllng uuga rnaa~UterMnt or blling 
QIPI!blly ... nat ...... 

(9) RMII for~ tO Polll, Duell, Ccll\dUIII end ~-Way .. negotiated with 
WSoull'e CompeaMv. ltrualln P1ad1laulng Center. 
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All HfVIcM cumN1tiY provided hereunder (Including retold Local Servlcet, 
Network EIIIMntllnd Ancitt1ry Functions) and ell new and additional 
..,... to bl PftWided here nder sMQ be pr In accordance with all 
eppllcllble pn:MIIonl of the Act. and the rul s and orders of the Federal 
Communications Commiuion &,,d the Georgia Public Service 
ComrnUion. 

2. Local Stryk;t Rnalt 

3. 

4. 

The prices that ACI shall pay to BeiiSouth for resold Local Services shall 
be BeiiSoulh't Retail Rates leaa the applicable discount. The following 
dllcoUnt wll apply to Ill TelecommunlcetJons Servicei avelleble for re111e 
In Georgie: 

Residential Service 20.30% 

17.30% 

The prices that ACi pays for resold Local Services were established by 
the CommJ111on In Docket No. 6352-U. The Commission will review those 
prices one year flam 1M date of its order In that docket. 

U*Mrdhd ,.._,. iltmtnta 

The pricel that AC1ahall pay to BeiiSouth for Unbundled Network 
Elements .,. lit forth In Table 1 . 

. ComgtnMign FOr local lfdtrconnectlon (Cell Tmnaport.and 
ItnnlDIIIgn} 

The prices that ACi and BeiiSouth shall pay each other for the terminatiOn 
of local calls are set forth In Table 1. 

5. Anclllwy Fynctlqnl 

5.1 Collocation-The rates, terms and conditions for Physical Collocation are 
as set forth In Attachment 4 of this Agreement These rates are regional 
rates and shall eppty for aJJ nine states. Rates, terms, and conditions for 
Virtual Collocation are as set forth In Section 20 of BeiiSouth 
Telecommunications, Inc.'s Interstate Acceu Tariff, FCC No. 1. 

5.2 Poles, Ducts and Conduits - BeiiSouth shall provide acceae to poles, 
condulta end ducta It rates that are con ~nt with 47 U.S.C. Section 
224(d). ACI may file a como'"'lnt wtth the appropriate regulatory authority 
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if it believea the rates provided by BeiiSouth are not consistent with 4 7 
u.s.c. Section 224(~). . 

6. l.pcll Numlw PQI!abllltv 

The prices for~ nurnber portabU· are set forth in Table 1. 

7. 

The prices for AJCOrded usage dala are set forth In Table 1. 
. . 

8. Eltctrpnllln..,.._ 

As stated In the Georgia Public Service Commission's Supplemental 
Order 118Ued in Docket No. 6352-U, all costs Incurred by BeUSouth to 
implement~ lnttrflcls ahaU be NOOYer.d from the Industry. If 
thn II diNg,..,... between the Partiel regarding cost recovery lnUes, 
the CJeoqJil Pullllc Service Commission shall Initiate a separate hearing to 
addreea the,,..., upon filing of a petition by an affected party. 

9. Optqllqnll""ffl"'11Jintlm• (OSI)ftltu 

Rates for OSS are aa set forth in Table 1. In addition to OSS charges, 
applicable eervlce order and related charges apply per tariff for resale and 
per I able 1 of thll Att.chment 11 for unbundled network elements. 
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TABLE 1 
BELLSOUTH/ACI RATES ·GEORGIA 

LOCAL IN~~ONNICTION AND UNirJNDL!D NETWORK ILIM!NTI 
·' -~- .L 1, 

NIDs 
NRC· NID w 2-Wft .... - .. -nuel Svc Ordet·11t $18.94 
NRC· NIO Dll' z .. wg_ • ..a Svc Order-Add1 $8.42 
NRC· NIO per 2-Wlrt -...-· ·--·-·--Minulll Svc OrdN· NA 

Dllcor•teet 
NRC· NID per 4-Wire L ncrementiii-M8nudl Svc Order--1st $18.94 
NRC· NID oer4-Wire 1 •-' Svc Order-Add'l $8,42 
NRC • NID per 4-Wite Loap1 lna•111ntai-Menuel Svc Order· NA -

NID (all ..__, . ...,mOnth NA 
Installation~ 2·Wir'W4-Wire ACI NID NRc-1• NA 

NID D8f' 2-wft, I~ .Per_Month $1.10 
NRC· 1• •• $2.10 
NRC-Aden $2.10 
NRC·D ~-1• - NA 
NRC • ~ • Add'l NA 

NID Der 4-WIN 1 ' a LooD. Per Month $1.2~ 
NRC • t• $2.10 
NRC .. Add'l ' " $2.10 
NRC.- Dilconnect ~ • 11t NA 
NRC • rta • .Add'l NA 

NRC • Add'l $2.10 

NID per 2-wn Aaymmllrlcal Dig Subecrlber Une (ADSL) Loop, $1 .10 
Per Mo. 
NRC • 1• $2.10 
NRC ·Add'l R.10 
NRC • • Cha • 11t NA 
NRC • : Cha • Add'l NA 

NID.,.,. 2·Wire tllalllllt Rate Dla lubecrlber Line (HDSL) Loop $1 .10 
NRC • 1• $2.10 
NRC ·Add't $2.1() 
NRC • Dilconnlct ha • 11t .- NA 
NRC • DilcamKt lla ·WI NA 

NID Der 4-Wire Hlah·llt tat. Dla Subecrlber Une (HDIL) Loop $1.21 
NRC· 1• $2.10 
NRC· Add'l $2.10 
NRC • Di1connect Cha· tit NA 
NRC· DIICOI'iliWJI Cha • Add'l NA 

NID per 4-Wlre II KbM Dla Gnlcle Loop 1.21 

NRC ·Aden ~.10 
NRC -Dilconnect t1a_ · 11t NA 
NRC - Dllcot"..w:t MJ ·AdeM NA 

NlD per 4-\Yn M KbDe Ia car.de LooP $1.21 
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2.10 
2.10 

NRC·Adctl· ~ 

NRi;; • l4d'l A 
2-Win ISDN .... car.Ml:iiD .,, 'Del' month A 

"': c. ·• • NA 
C-~1 1 

2-Win :JSL LooD , Del' month '' ' 

Nl~·~~~~~--------------------------~~--~ LOOP IMI-..1 UDiii NID ' 

' 

2~ In YO I ----· 1. - -IIIDftth 
:NRC. t• .,. 
N ~-~ 

NRC­
N~-

,.., M: .Ja~i-1• 

·- ~--
M: On:llr 

II 

N ~c - ,.,. Jar "' Time 
2.W,. 1(0'1 ~ ronlii Coord 

N ::tC • 1• 

tCha·~~ 
I VG ~I. ---month 

NRC .r 
NRC· 
NRC-Order 

.. , 

NA 
NA 

l.t 
~ 17 

) 
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,., - Add'l • • • ~ 
IIMs $8:42 

.... ~· II 

..... :...o. I 8vc Clrder ' 

... 
J.l5 

·~tlvc-C 18.84 
~ur , S.42 

C· • ISvcOrder A 

c ... 
. ~ .15 

II, 

IRC • Adcf'l NA 

NRC -1• 1358.1'3 

NRl.. "' . .. ICUOO: CJnW 
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_. IVC Ordillf 6dd'l 
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Time 
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]34.22 
-.1.12 

t»7.01 
711.32 
s:IM 
lA 
~-

~ 

' 34.22 
!lA 

tl 
II ' '~ 

N 
N 

S2.00 
~nn 

.. 110 
m. 00 
i1 .00 
l! XI 
,._ 

ij 

:&1 

~~~ 11 

p 
lA 

8.CW 
IA2 

' -,;" 
II 
-~ B 
s-:-8838 
~ . .;l1 

y 
&.s w 
IC 

' ~-

iliA 

•--

-

< 
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' • ;-;;;,;;; IVC 4 WI:'- • Add'l jA2 
• YC .· Weier· 

4-V ,. ·~ YG Poft. _._,.._.... A7 
~- • .18 
.c. !WI P.18 

c. Cha·1at ' r:: ~ ta~a .Adlft 
t~~ ., • ~we n•. , , aJM 

r---~~~!~~c~-~~~·~·---------------~--------------------~-+~11~~~--~ :· 
NA:~- WI 1(81 
NRC· 
NRC · 
NRC· 

NRC -1• 
NRC- :sen 
NRC· 
NRC · 
NRC·,,....,, 

Cha·11t 
a.a ·Add'l 

u...: Svc Order -1st 

1.42 

!0.80 

:.48 
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NA 
NA 

I DOUI333 

N~ 
SIMI'IOM 

I anaMI a. liiiiJ 5.0008'1~1 
1.0002128 

~y to ...... ,~->' ' ~ 
• anaem ITftd. 1 01r mou 
a anaem "' ,.,_("I-- _.,_,..IThltt m.m. a.. 
trafticand .In:~~ ''""::'~~::---:-r.'~.nator 
U!WRIIUI 1:::1\ 

\A)ffftlll I f, .,_.qJ 

"' 

"' 

N 1:· ~ 
~­
~-

1,..__, oer month 

:Cha·ilt 

·~·· 

S.000.152 

•. ~!2 
11' i7 
170.111 
30.08 

"· 
"· •

ll <e .. 
lYe Wder • Ill .94 

Ill 

"' 

"' 

...... 

IRC· 
FtC· 

I 

II 

II 

NRC ·18t 
11 tC • A lid.'( 

"· ::. ,. 
:: 

IRC· 

I 

I I 

NRr -1at 
NRc-Add1 
NRr· 
NRC· 
Nl "· 
Nl ". 
1111 • 

IIIRC· 

N ~C -1st 

. 
:· 

:· . . 

M: I lrlter • ~, •111.94 

Wc 1 lrder-11t 
:vc lrder • Add'l 

M: '""""' lat w i~Kf*:r ---:..-. 

· ,.f · 01r mile ·a. month 
·:Mit-~ oermonth 

~c)rdit.tst 
1vc c ,_ • Aden 
IYC 
~ 

·1 .. 

. '£,mile.,.,. month 

• --• IIINWI 1)81' mOnth 

.IOC 

i38.08 
.aA 
.aA 
18~94 
8.94 

' NA 

i.452~ 
i78.A' 
1147. l7 
1111 r5 
u 
Ul 
118.94 
118.94 
lA 

NA 

I.Cl2 
IAII.ol.. 

tnl M 
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I~ 

lA 
tA 

' 12 15 
!.41 

~A 
lA 
~8.94 
58.42 
lA 
ij~l.89 

03811.414 
~4.05 
NA 

l!.A 
18.94 

511.42 

BSTTd 

NA 
NA 
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-00 ._.. ~·!'~ ll"'iit .... ~ &We. YYIJ'\1 I D No. ~~ .. -;,, ,,.. 
_r__ , Delc..-w 
800 .a..--. ren Dfalt 1 avc. W/800 No • ...,..IVWJY oer 
800 .a.- ren -~- ... --. WIIOO No.-··-,, fOt 100 Numb&. ... 

.s: .... -:-.. 
~Ten ilwc.n.u1aNo. _. ..... _.Dii 

C ,.., ~ .... Svc •-.. 
Per 8Cl I wtO'iilfti' (w/800 No.) •-

II .• 
IF~· 

Per8C 
IF ; • 1 

N~-
NRC..· 

r_, tMol 
Nl :;:.1• 
Nl ·Add'l 

Nltr-

OM-Add'l 
lwtlhPOTit 

nter LATA c.mw· 
__ II C • '11 

NRf"· 

Ri::: ·Add'J 
Dl - .. ~ 

live un.r-1• 
ISVC II 

•oereootl 

' 
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NA 

NA 
NA 

NA 
NA 

i8.57 
i0.78 
~1,.J4 
NA 

~12.81 

NA 

512.81 
51.45 
~18.94 
'U 
tU 

$~.23 

NA 
NA 

~5,22 
t.99 
~ 

~-

).78 
18.8ot 

..... 

--
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C. "' C· :Cha 
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C· tCha 
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c~ 
0 
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RC 
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tC_ 
0~ C :c DeiiV l. ._ F -= 
Q~j C ::c o.ly_l. .._ F e: 
Ol~l o.IY. ~ le: 
C ;1 OLEC OIIIIV l ... P lr 
C ~ .a.-·· Oa1fy ~ 
OSS OLEC Oatlv Uaae ~-11 
OSS .a.,..... •• Dally U..lllli: oata 
OSS Order Charge, per 1 •000 LMa_ 

"·-·'Fir;(~:.:.:-
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A 
.72 

' ~ 
NA 

NA 
NA. 

~1 '.Oi 

:_ooo o7o 

A 

iO.C )1 
~100 
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NRC· Ml 
NRC· 
NRC· 
NRC· 
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A 
I.Gf 

1.0348712 
NA 
S.OC97497 

,., r.!l 
-.. SA 

~53. 17 
NA 

312.88 
!lA 
!lA 
i18.94 
u 
1.41&Zs 
.., lA~ 
If l7. )7 
1111.75 
u 
iA 
14.22 
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NIA ,..,.,. to rata elementa Wllloh do nolhfte a negotlae.ct rate. 

(1) In states where a-specllc NRC tor CUIDnar ••, fMture 
additionl and dwlg88 II nal ........ .___..NRC from the 
appropriate tariff appUII 

(2) TranatniAionluuge.,.... ••lXIII I d wtlh POTS drcult .witched 
usage will alto apply ID chuM...._.~ fitdl« drcult IWttched 
data~bJ~MIDC'IIIdwll\2-wn~porta. 

(3) AcceN to B Chlnnll 01 D c::e.w.e P8CIIJI ...-•a• w11 be awl- able only 
through Bona Fide ........ Pnla•••· Raila for .. PIICMt ~ wll be 
detemlined via the Bonl Fide Rllql..a Proc I II. 

(4) This rate element II for lhoM 1t1111e which t.v. a ..,.aftc. rae. for Uaer Profile per 
B Channel. 

(5) This rate element a. for use: In thaM ...... wlh a dlflnnt rae. for addllionel 
mlnutel of UM. 

(8) This rate el.ment 11 for lhoM ...... w1o.,.,.. I'81M for 800 Clh with 800 No. 
Oellverf VI. POTS No. DIIWry 8nd 01118 wt1h ~Complex F ..... VI. w/o 
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KENTUCKY 

PRICING 
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All ser~icee cunenUy provided her under (Inc! ding resold Local Services, 
Network Elements end Ancl f ry unctio"' and II new end additional 
servlcel to be piOVided hereu'"' ar thall be priced In accordance with all 
applicable piOVIeions of the Act and the rules and orders of the Federal 
Communlcatpna Commission and Kentucky Public Service Commission. 

2. LQCII llryfcl Rgalt 

The rates that ACI shaiJ pay to BeiiSouth for resold Local Services shall 
be Bell8outh'1 Retail Rates less the applicable discount. The following 
dlecount wUI apply to all Telecommunications Services avaUable for resale 
in Kentucky. 

Residential Service 

Buiinen Service: 

3. Unbyodltd Ntlnrk Eltmtpts 

16.79% 

~5.54% 

The prices that ACI shaH pay to BeiiSouth for Unbunuled Network 
Elements are aet forth in Table 1. 

4. Comptnalllon For LocallnttrconptetJon (Call Iranoport and 
Ianni nation) 

The prices that ACI and BeiiSouth shall pay each other for the termination 
of local ca s re set forth in I able 1. 

5. Ancillary function• 

5.1 Collocation • The rates. terms and conditions for Physical Collocation are 
as set forth In Attachment 4 of this Agreement These rates are regional 
rates and shall ~y for all nine states. Rates. terms. and conditions for 
Virtual CoUooaUOrt are as set forth in Section 20 of BeiiSouth 
Telecommunications, Inc.'s Interstate Access Tariff. FCC No. 1. 

5.2 Poles. Oucta and Conduits· BeiiSouth shall provide access to poles, 
conduits and ducts at rates that are consistent with 47 U.S.C. Section 
224(d). ACI inay1iJe a complaint with the appropriate regulatory authority 
If It believ .. the rates provided by Bell South are not consistent with 4 7 
u.s.c. Section 224(d). 

6. D•rk Fiber 
5115198 



The pticea for Dark Fiber are set forth in Table 1. 

7. Local Numbtr Pprtablllty 

AttKhment 11 
EJ(hlblt 4.J<Y 

Page2 

The prices tOr interim number portability are set forth In Table 1. 

B. Recordtd U ... 0* 
The prices for recorded usage data are set forth In Table 1. 

9. Left Blank Intentionally 

10. Electronic lnttrflcn 

All costs Incurred by BeiiSouth to implement operational interfaces shall 
be recovered from the CLECs on a fair1y apportioned basis. If there is 
disagreement betwHn the Parties regarding cost recovery Issues, an 
affected party may petition the Kentucky Public Service Commission to 
initiate a separate hearing to address the matter. 

11. OPIFitiOOII luPJIOd lntetnt (OSS) Ratu 

·-~ 

·r ,_ OPEBATIONAL SUPPORT sysTEMS lOSS) BA)'ES 

Interactive Ordering and Trouble 
Maintenance System 

OSS Order Charge 

(per end user account) 

Non-RtQI~ Recurring Charge per Surcharge for 
Establilhmen Charge, order manua~ 

Chatge per month placedo ers 

KENTUCKY $100.00 $50.00 $10.80 $22.00 
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BELLS~ACIRATES·KENTUCKY 
UNBUNDLED NETWORK F.LEMENTS . 

NIDs 
NRC • NID Del' 2·Wire L ... Svc Ordll'-1 at NA 
NRC • NID oer 2·Wire 8vc Ordtf ... Adcf1 NA 
NRC - NIO oer 2-Wire l Svc Ordtr-Olsconnect NA 
NRC· NID oer 4•Wire Loooi-M8nulll Svc Order-1st NA 
NRC • NID per 4•Wire L-- Svc Ordet-Add 1 NA 
NRC • NIO per 4-Wirl_ L-- ..a•lf'lutr--&vc Ordtr··DIIconnect NA 

NID (all type•), per month S1 .80 
NID per 2·Wire Analog YO Loop, Per Month NA 

NRC -1• NA 
NRC ·Add'l NA 
NRC· Of Cha ·1•C NA 
NRC - Disconnect Cha • Add1 NA 

NID per 4·Wlre Analoa YO Loop, Per Month NA 
NRC ·1" NA 
NRC~Add'l NA 
NRC-0~~·1H NA 
NRC • Oltc:onnect ChD' • N. ld'l NA 

NID per 2-Wire ISDN Dlaltal YG Loop. Per Month NA 
NRC ·1" NA 
NRC -Add'l ··,h~ '';(··: ' NA 
NRC • Disconnect Cha • t•t u NA 
NRC-Dis~~Cha-~ NA 

NIO per 2.Wire A•ymmetrlcal Dig lubKrlber line (ADSL) Loop, Per NA 
Mo. 

NRC -111 l . NA 
NRC -Add'l NA 
NRC - Disconnect Cha • 1st NA 
NRC • Disconnect Cha - Adct1 NA 

NIO per 2-Wlre High Bit Rate Dig lubKrlbw Line (HDSL) Loop NA 
NRC -1" NA 
NRC ·Add1 '" ~-"- NA 
NRC • Disconnect Cha • bt ~"'· '", .. ; NA 
NRC • Disconnect Cha • Add1 NA 

NID per 4-Wire High Bit Rata Dla SubKrlber Line (HOSL) Loop NA 
NRC ·1" NA 
NRC -Add'l NA 
NRC • Disconnect Cha • 1st NA 
NRC - Disconnect Ctm • Add1 NA 

NIO per 4·Wire 58 or 64 KbD• Dla ONde Loop NA 
NRC -1" NA 
NRC-Add'l NA 
NRC· Disconnect Chg ·1st NA 
NRC • Disconnect Cha - Add1 NA 

Nonrecurring Charge ·customer tranifer, feature addition., NA 
changes {1) 

LOOP, EXCLUDING NID . 
.. .. ·~~\ ··:t~~ 

~ ~..... " .: 

2-Wire Analoa VG Loop{ltandard), HI' month $18.20 

Attachment 11 
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.... 

NRC· 111 ~ 

NRC·Add'l 
2-Wire Analog VG LOOD (Customlud). saer month 

NRC -1 11 ... . 
NRC -Add'l 

4-Wlre Analog VG LOO.D. {Standard). Del' month 
NRC· 111 

NRC ·Add'l 
2-Wire ISDN Dlaltal Grade LOOD (S ,..,month 

NRC -1 11 

NRC ·Add'l 
2-Wire AOSL Loop (Standltd}~ month 

NRC -1 11 

NRC -Add'l 
2-Wire HDSL LOOD (Standard). Def' month 

NRC· 111 
'· ' 

NRC -Add'l ,. -~ ,·:r,-,-.· 

4-Wire HDSL LoOD (Standard). Del' month 
NRC· 111 

NRC ·Add'l ·' 

LOOP, INCLUDING NID 
NRC • 2-Wire I ncrernenlll Cost·-Minuel Svc Order-1st 
NRC • 2-Wire L lnc:rement81 8vc Order·-Add'l 
NRC - 2-Wire Loopa-lncrement81 Colt-Manuaf Svc Order-

Disconnect 
NRC· 4-Wire Loops (Exclud OS1)-Incremental Colt-Manual Svc 

Order--1" 
NRC- 4-Wire Loops (Exelud 081)--lncremenlal Colt-Manual Svc 

Order-Add'! 
NRC • 4-Wire Loop• (Exclud OS1 Hncrementel Cost-Manual Svc 

Order-Disconnect 
2-Wire Analoa VG LooD. Der month 

NRC -1" 
NRC-Add'l 

2-Wire Anatoa VG • _..... 1 Det month 
.. 

NRC· 111 

NRC ·Adct1 
NRC-Oil Cha·1· ~ 
NRC- OIMNI .. _ Cha. Add1 
NRC • Order Coordlnellon fat Converllon Time 

2-Wlre Analoa VG LooD-81.1-Manual Order Coord 
NRC· 111 

NRC -Aden ... ' 
NRC • Disconnect Cha • 11t 
NRC • Ol1connect Cha • Add1 

2-Wire Analog VG Loop..SL2, per month 
NRC - 111 

NRC-Add'l 
NRC • Di~.;onnect C!!& • 1• 
NRC - Disconnect Cha • Addi 
NRC - Order CoordlnatJon forS ' Conversion Time 

2-Wire Ana loa VG LooD (Standard). INH' month 
NRC · 1• 
NRC -Add'l 

·' 
$88.08 
$58.57 
$21.41 
$238.75 
$177.10 
528.38 
$457.14 
$; 18.83 
I .85 
~ 1.28 
$431 .81 
$10.83 
$713.50 
$809.44 
$7.40 
$713.50 
$809.44 
$9.70 
$748.93 
5648.17 

NA 
NA 
NA 

NA 

NA 

NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$20.00 
$80.08 
$58.57 
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2·Wlre Analoa VG looD (Customized). ~»er month 
NRC ·111 

NRC-Aden 
4·Wire Analog VG LooD. 1M' month 

NRC -111 

NRC ·Add'l 
NRC • Disconnect Chg • 111 

. 

NRC • Disconntict Cha ~ Adcl1 "' 
NRC • Order Coordination for Conversion Time 

4-Wlre Analoa VG Loo.- (8ta...._...n .Der month 
NRC ·1 11 

NRC -Add'l 
2·Wirt ISDN Dlaltll Grade LooA Dtt' month 

NRC· 111 ... ,,., . 
NRC ·Add'l ' 

NRC - Disconnect Cha • 111 
NRC - Disconnect Cha ·Aden 
NRC - Order Coordination tor Conversion Time 

2·Wire ISDN Digital Grade LooD (St.nchlrd), per month 
NRC -1 11 .. 
NRC -Add'l 

2-Wire Asymmetrical Dig 8ubecrlber Une (AOSL)/Compatlble 
Loop, per month 

NRC -1 11 

NRC -Add1 u." -,,, " 

NRC- Disconnect Cha ·1-st . 
NRC - Disconnect Cha • Add1 
NRC • Order Coordination for. Conversion Time 

2·Wire ADSL LooP (Standlrdl. per month 
NRC ·111 

NRC- Add1 
2-Wire As)lmmetrlcal Dfg 8ubKriber Une (ADSL)nSDN loop, 
per month 

NRC ·111 

NRC -Add1 
2·Wlre High Blt Rate Dig SubKriber Une (HOSL)/Compatlble 
LOOD, Der month 

NRC -1• 
NRC -Add1 ·-
NRC • Disconnect Cha • 1• 
NRC • D.ilconnect Cha • Add'l 
NRC • Order Coordin.uon for Conversion Time 

2-Wire HDSLLOOJ» (8tandn), per month 
NRC ·111 

NRC · Add1 
4·Wlre High Bit Rate Dtg Subtlcrlber Une (HDSL)/Compatlble 

Loop, per month 
NRC-111 

NRC-Add1 
NRC • Disconnect Cha • 1tt 
NRC - Disconnect Cha. • Aden 
NRC • Order Coordination for Converllon Time 

4·Wire HDSL Loop (Staout•'""" . JNt -month 
NRC-1" 

" 

$23.35 
$238.75 
.$177.10 
NA 
NA 
NA 
NA 
NA 
NA 
$28.28 
$457.14 
$348.83 
NA 
NA 
NA 
NA 
NA 
NA 
$31.99 
$541.28 
$431 .61 
NA 

NA 
NA 
NA 
NA 
NA 
$11.88 
$713.50 
$609.44 
NA 

NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
$8.51 
$713.50 
$809.44 
NA 

NA 
NA 
NA 
NA 
NA 
$10.39 
$748.93 
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NRC ·Add'l .. 
4-Wire DS1 DlaltaJ LoaD~· DM' month 

NRC ·Add'l .f•' '' >: · •.;r 

NRC·D~ned'Cba_·1M 
NRC • Disconnect Cha • Aden 
NRC • lncrernem.J r. .- a. • ... Svc Ordir·11t --
NRC • Incremental COit-Menwa Svc Order-Add! 
NRC • lncrementaJ Coat-Menu~~ Svc Ordir·Oisconnect 
NRC • OrCS. CoordlliltJQo for I Conversion Time 

4-Wire 51 or N KbDI Dla Grldl LooD. aermonth 
NRC -1 11 

NRC· Add1 J~ 
NRC· Disconnect Cha ·1st 
NRC· DisconnectiCha • Add'l 
NRC· Order Coor:din8tion for 

Unbundled Loop• via IDLC 

SUB·LOOPS 
Sub-Loop 2-Wire AnaloG 

ConversiOn Time 

" 

Loop FHder per 2.wtr. .. ... VG Loop, per month 
NRC· 1

11 
• '' 

NRC • Add'l ~~ 
NRC • Dlsconnec:J Cha • 1at 
NRC • Di Cha • Add'l 
NRC • Order for Convnlon Time 

Loop Distribution f tl"' 2-wtre AnalOg VO Loop (tndudlng NID), 
per month 

NRC· 111 
:" 

NRC • Add'l ~I 

NRC • Disconnect Cha • 111 

NRC • Disconnect Cha • Add'l 
NRC • Order CoOrdlnetion for Conversion Time 

Loop Distribution per 2-wiN AnaloG YO Lcoop (Excluding NID), 
permonth 11 

NRC ·Add1 ~l 
Unbundled Ne~ Termlnatfna Wlro 
Loop ConcentnltiOn • ChannellzatJon Sya (Outalde CO), 
per month 

NRC ·Add1 
NRC· Dl Cha • 1" 
NRC • Dlaconnect Cha • Add'l 
NRC • lncretn~ntal Colt-Menull8ve Order · 111 

NRC • Incremental Colt Svc Older • AdeM 
NRC • lncre"""*l Coet liVe Order • Oisconnect 
Working Pl~ln'2·Wire. N C 1• 
Worklna PluG-In 2-Wint. N c Add'l 

Loop Concentration • Remote Terminal Cabinet (Outside CO) 
Loop Concentration • Remote Channel Interface • 2.wtre VO 
(Outside CO), per month 

NRC ·1111 
• 

1.--_.:..:.:NRC • Add'l , ·• .~ 

~.17 

7.88 
t49.80 

$523.27 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
$10.83 

$459.85 
$352.89 
NA 
NA 
NA 
$9.95 

$459.85 
$352.89 
BFR 
5283.06 

$588.11 
NA 
NA 
NA 
NA 
NA 
123.30 

IC8 
NA 

NA 
NA 
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,, . 

NRC • Disconnect C 'Ill • Add'l 
LooJ) Channellutlon C.O.) 
Loop Channellutlon -~ .• Loop Qarrler per Mo. (DS1 to VO), 
per month ;J 

·, 

NRC • Add'1 :.~~,, -· . 
NRC· Cha•11t "•• 
NRC·D :ha·Adll 
NRC ·lnc:ternem.l ,._. IVC QRter • 11t 
NRC • lncrement81 Cost Svc _order ~ Add1 
NRC • Incremental COlt 8vc Order • Oilconne~o.t 

CO Channellnt~ VG Per Circuit. Per Month 

NRC ·Add1 

NRC· Disconnect Chg • Add'l '' 

'NA 
NA 

$429.33 

$684.06 
.IHS6.55 
NA 
NA 
NA 
NA 
NA 

1.28 
~.68 
~.38 

NA 
NA 
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UNBUNDLED LOCALE .. lUGE SWITCHING tPORTS) 
2-Wire Analoa LIM ltcNJJ!!!I.aa·• .... ll:•·:~~.'··-;e:"'.Jl' month=~-----~$2~ .. ~61!..- ----~ 

NRC • 111 (alll\loel) - . NA 
NRC • Add'l (lltvael -) NA 
NRC~ 111 (R •·- -~ .-: ·.:;':;: •~.. " $37.78 
NRC· Aden '"' ~ 1.· i· •"'" • ,..,., .--'•.r · t 7.78 .. 
NRC· 1• (8ulfnall~ '>If ~· '·':r.:" 7:55 
NRC • Add'llB 7.55 
NRC ·111 (PBX) $36.47 
NRC • Add'l (PSX) ~:- ~· $36.47 
NRC • UfSCOI'1 :_Cha • 1 I_ NA 
NRC • Dilcoonect' Cha • ~ kl'l NA 
NRC -lncr 8Yc0rdw··1tt NA 
NRC • lncr live Ol-der • Adcl1 NA 
NRC • lncrementaf .. __. Svc Ord4w • Dllconneet NA 

4-Wire Analoa VG Port...,........ NA 
·. 

NRC ·Aden ' NA 
NRC • O.connect ~ • 1st NA 
NRC • OiscoMect Cha • Add"l NA 
NRC -·.ancnnnentlf· ••i SW ~n•-1at NA 
NRC ·1ncremenlal COlt 8vc Ire If • Aden NA 
NRC • lricrement81 ~'--" -. .. r k In:_,· Dllconnec:t NA 

2·Wire DID Port, Der rnontb NA 

NRC·Add1 NA 
NRC • DilcoMect C ha- 1at NA 
NRC· Disconnect( ha • Add'l _l:l_ NA 
NRC - Incremental ,_, SW'c0rder·11t NA 
NRC • lncrementel Colt--- 8vc Order· Add1 NA 
NRC • Incremental Colt-Manuel Svc Order • Dllconnec:t NA 

4-Wlre OlD Port, per ft'MH'th_ NA 
NRC · 111 NA 
NRC • Add'l NA 

5115198 



NRC • lnc:rementel Coet _.._ .. SVc Ordlt - 1 at 
NRC • Incremental Svc:Ordlr·~ 
NRC • lnaementll Colt 8vc Ordlr - Dilconnect 

4-Wire DS1 Port wiDID ca Dermonth 
NRC ·111 

NRC ·Aden 
2-Wire ISDN Portf2) (3). Del' monlh 

NRC ·111 " 

NRC-Add'l 
NRC • Disconnect Ct)a • 1st 
NRC • Dlaconnect Cha • Aden 'li 

NRC -lncremeotel ,..__. 8vc Orcltr • 11t 
NRC - lncrement81 Colt ......... 8vc Ordlt ·Aden 
NRC • Incremental Colt u. '-' k Otder·Otteonnect 1st 
NRC - Incremental Coel-Manull Svc Order·DIIc:onnect Addl 
NRC - User Profile oer 8 ~·- (4) 

4-Wire ISDN Port, Der month 
NRC -111 .. 
NRC -Add'l 
NRC- Disconnect Cha ·1st 
NRC-D~ect~-~ 
NRC -lncrementlll u.l M: ltC let • 1_tl 
NRC • lnerementit Colt-Minull•1 lvc In: let • Aden 
NRC • lncnmentat Colt-Minull M: n•-DIIc:onnect fat 
NRC- Incremental Colt-Minulil M: Ordlr-DIIc:onMct Add1 

4-Wire ISDN 081 Port. Dlf month · 
NRC -111 ,, . c: ''• ,, 

NRC ·Add'l >l • -~ 

NRC • Olsconnect Cha • 11L 
NRC • Disconnect C ~ • Add'l 
NRC· lncrement81 :oet-M8nuel&vc In er • 111 
NRC • lncramenwl :0.1 18Yc In •·Add'l 
NRC - Incremental 8vc 111 
NRC • Incremental Coit-Monu.l Svc Order Addl 

2-Wire Anal~ Une Port1P8X}, '*'month 
NRC -111 

NRC ·Add'l <'f"!i..,_ 

NRC- DIIC:onnect ChG ·111 t Cf.'il ·•. r. 

NRC • Dilconnect Cha • Add'l 
NRC • Incremental Colt~ Svo Order· 1st 
NRC • Incremental Colt~ 8vc Order· Add'l 
NRC • Incremental COit-MinUII SVC Onilr-DIIc:onnect 

2-Wlre Analoa Huntlna. :IMit' line Der month 
NRC ·111 

NRC ·Add'l 
Coin Port, per month 

NRC ·1• 
NRC -Add'l 
NRC • Disconnect Cha • 1• . 
NRC • Disconnect ChQ • Add'l 
NRC - Incremental Cost-.Menual Svc Order· 1• 
NRC - Incremental Cott-MMual Svc Order· Add'l 
NRC • Incremental CO.~ SYc Ot'der..OIIcoM~ .. l 

Vertical Featvros 

NA 
NA 
NA 
NA 
NA 
NA 

12.33 
90M 
ill4.53 

NA 
NA 
NA 
NA 
NA 
NA 
l5.61 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA ,. $275.48 
$181.27 
$116.42 
NA 
NA 
NA 
NA 
NA 
NA 

. NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

).28 
.14 
.14 
.04 
10.71 

140.71 
NA 
NA 
NA 
NA 
NA 

' ,, 

Attlchmtnt 11 
E)chR•-KY 

PageS 

5115198 



Local r: ..... l ...... -.. ~ P*t. Per monCh 
~~ 1 .. Orc:t•r_ 
~ •• h ....... ....,, Order. II: ,..A .. .... Svc~_ 
I hoi ,......... ~ld Ofilia 
End Office e. a. dlau 
End Office '"' ""'IN"' Funcllon.lldd"1. mau f5) 
End Office u .IRJIVII- Trunk,- .oermou 
llnh11 ..... - Tandem ,,._. .... _, tL-•1 or.., __ _ 
;.~~;;;j- --· : ,. -·· .. ·t , __ 

landem ~.aftl'!t&tin Dtr n\CMI 

---------------------- -~.,;or ..... v .. (Shared 1 :Del' mile w mou 
Common {Shared .... _. T. II per mou 

per trunk, NR~ Common (Shared) ' T~. 

....... ., ... ._ II_, .. ....,,-

~;~;;;ln.r 1·-··~· 

NRC ·Add1 
Nf ::-" ::- ~ 
t-1 :::. 

" .... -
~IRC- ,,...., 
NRC-

I 

....... VI,_ I 

I 

~RC· t• 
~RC ·Add'l 

NRC· 
NRC· 
NRC· 
N~­
NRC-

IRJ;_-

IIUVIVII- lo< 

I~ • 111 

I~.,.~ 

NF ::­
NRC­
NRC. U• 

NRC­
NRC - ,, 
NRC-

.• . 
:· 

:­
.. 
:-, 

Cha·1at 
:ha ·Aden 

ha .. 1st 
ha ... ld1 

,.. iVC ,. • • 11t 
I¥C ~ .,. • Add'! 

... ~ 'A•· ... ._.. ·1ilt 

lYe >rder - 1st 

Alllctllftlfl( ' 1 
~4-KY 

Pegea 

ro 8dd1 chltat 
lA 
lA 

n 
lA 
lA 

10.001088 
I.A 
:0.001096 

NA 

NA 
NA 
NA 
NA 
NA 
NA 
-~ 
NJI 

NA 
NA 
NA 

NA 

. 

~.A5 
05 
.18 

1.23 .. 
NA 
NA 
NA 
NA 
NA 
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Ill > 

Interoffice T • •DI3.' j,:' _., •. 

Interoffice TraniDOI'1 • • 013 · ·• mile '*month 
Interoffice TrenePOI1 • .Oil_. *"*'-tlon per month 

NRC -1• 
NRC ·Add'l :,-.. 

Dlaltal Croaa . (31J..IIf.1IDI ;_ .J,<;!ti 
.1 

Unbundled Ex AcCIIIIOC 
0·8 Miles Flxtd '*month -::.• 

Per mlloer month ._,,·~·· 

NRC 11t . ~·<,;>~: . ·): •. , '-~. >1:·1, .-:. 

NRCAdd'l ,,~:0-c;''l'' '"'!'I ' .. ,,: ' 

9·25 M~es Fixed .per month 
Per mle per month 
NRC 11t 
NRCAdd1 

Over 25 Mies Fixlld oer monlh <-- [ ,_.. ·-: -
Per mile oer month 
NRC 1st ,., 
NRC Aden 

Loc:aiChMMI• 
Loc.l . •I-WifiVQ 

NRC -1• 
NRC ·Add'l 
NRC·O :0111-,. 
NRC· IJ:ha•Md'L 
NRC ·lncrefMIIIIII "'- ave Order • 1st 
NRC ·lnc:nNMIIIIII Svc Order • Adct1 
NRC· Svc Order-Dilconnec:t 

Local ChenMI· ·4-WhVG 
NRC -1• 
NRC·Add'l 
NRC· Diloor'.-,ect Cha • 1st ,.,-

NRC • Dllconnect Cha • Add'l .... 

NRC· Col& ...... Svc Order. 11t 
NRC - lncrementlt ave Order· Aden 
NRC • lnc:tementll Colt 8vc Order-DIIconoect 

Local Channel· Oedicaled • DS1 
NRC ·1-,, 
NRC·Add'l 
NRC· :Qia-1 It' 
NRC· :cna_., 111"1 . 

~~RC· 8vcOnW 
NRC· 1 8YC Order~ .... , 

h 

VIRTUAL CO• I nt--ATION ·~~ . ' · :Ji~ii. : 
VIrtual Colac8lon 

LOCAL USAGE -. . · ~ ... -~~ :~. 't ... -.'lt.:if'" ~ 

Intraoffice oer mou 
Interoffice .,., mou &mill of II 

LOCAL INTERCONNECtiON ·. • i5i~ : · 
J.CAI.L TRANSPORT ANO TIRMINAnON)'~~ "- :~· 

End Office I Dlf'mQI.i_ 
Tandem In per mou 

se.OQ 
$1 013.00 
$808.00 
588.00 
NA 

18.14 
IQ.0301 
181.83 

'~·· 17.18 
so.one 
$181.83 
575.58 
$18.41 
S0.0831 
5181.93 
575.58 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA -
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA . 
Tariff Rates 

NA 
NA 

$0,002882 
. 10,001088 

"'' 
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::. ~ .c. 

:::. ~-1· 

... • Cha·Add'l 
~-

. 
C· 
~-

>r. • IJMr Plalla ... 
4-\41 " ISt)N Port. ........... 

Svc lnilr· lit 1 ...... -Aiiii'f 

(4) 

tat 
Addf 

1st 
Add 

' 

a ;. . ., ., . 

. . 
c .• 

N1 e­
N ~· 

2-wiN 

NRC· Md't 

I . 

Coin Port.._. manlh 

NRC·Adcfl 
NRC· 
NRC .• 

lla • ,. '· .• ;>5._ -~ ,; ; ,,,, - .•. ·•' Jl'· 

rMl·Add'l 
·- tvc ~--t•t 

~w: rn • ·Add'~ 
11t 
Adell . ' 

M.72 
l1 S9 
l1.1l9 
,1 ;c 

!7.1 
S3.1t 
S3J8 
:r. 

A 

7: ' 

1.43 s 
7 

14 

12.50 

~f; • 
,.._ worur .. -,-.- 14 

worur -~ Ml 
¥C .. -~~.~~-------+~=~~--------~ 

s 1.28 

'"' .... Svc Order N' ......... .u~.- End ot ri • IParfu--' 
End C>ffiCe '"' .a. mou 10.0021 
End Office ;.-..uo ~.- · ...rtniii (5) NA 
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~IIIDLI 
·-- .,.~· · ~mou 

JJ I, • ._._ :TNiif( Rl -~ ... per lf\.ink.NRC 

Tranaa:Nw': • 

; . 
..,;. 

I 

··~ tC. 

~ tC • 
1 te­
N tC· 

te-
te-

:· 
I• 
::. 

ll ' r~ 
lllii;IIUI .... T l..uaR. 

1·-VG ·· 
I -"2-Wfii"VG • a. mila 
·2-wlt'eVG 

ii/C I......__r 
I·DI· 

• 01~1-aerma.oer~ 

... ' 
,.. c., 

1at 

" li- I• 1)$1 • I oet month 
N: C- I" 

NRC· deft 
N C· 
N ~­
N :C. 
N e­
N r-. 

N . '"' 

oJaJtaicrru,. 

lvc 

.. (3/3, 311 ,,.., 

lnMu 

$18.10 

J 
LO.: 
J7 

14 
14 

).: 8:11 
a3 ~ 
14 ~ 

tG 

14 
II 14 

~.1 

.02 
.78 
M 

1.00 
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~m leoermonlh .. , ·~ ~~ '~; 

... 131" ,. ·;· ,..,, " 

r-------~·~~n~~~~----------------------------~~----------~ NRCJ~1 lA 
LocaJ I• 

Loca v~· 
NI~C • I" 
NRC· Add1 
NRC­
NRC· 
NRC· 
NRC·u 
.NRC· 

Loc ~.;nanne~ • c. ,. 
c- ~ 
C· 

NRC· 
N tC • '"' 
N e-
N C· 

Local..,._ .. ..,. · 
NRC 111 

NRC · Adcfl 
NRC ­
NRC · 
NRC· 
NRC · 

Virtual 

·; 

5I 
II 14 

rs 
s 
5 

2l 
liM:· In •· Ill II .14 

• nr..&t ••••ftl .. .:~~ .J....,~j:<:!""~~;:~·-:....-,., 

toermou 

1anoer 
~- .. 
I " '""'I'"" 

:oermou) 

NA 
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ICIII 

~~· NRC-1 it r-iN~RC;-:; _:-. ~f.:ld'l~---------,-_ ---- :---------+-!i~1M2:;;'·-~oo--l 
NRC- ~-1· ~Gftft 
NRC;;. ;Add'S ' [41 

NR :: - lld'l a _, 
"NR::- ,_ •• 
11~.;- ,_ ~ 
II~;.. ~-~ ·1• 
II Rr,.. e-..a. . 1'\ .... 

ft!Mia-~---.ul'lo Ulilt 
·~uwa.Dtlt [...........,, 

NRC-11 
NRC-Aden-

I 

~. Add'l . 
I,;• 

C-
liRC· 
f'.RC-

n T 
ry 1 

ti RC • 1• 
f'1 RC • Add'f 
NRC· 
NRC-

I• 

·os1wmonlh 

" ' n 

. 
Ave Order • NRC 

1 ave. om. ... Niil":::r 
IDS' L.8WII tDeimleoermo 
I 08• Level t DW fllclltv 

Ill! >M 

Ill IM 

..~ 

1.45 
NA 
NA • 
NA 

··~7 11 
·S28.58-

11 
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N/A referl to rate ......... which dO nat,_. a nego4illl d '*· Opelatiaf_, Support · 
Systems (OSS) '*'IPPIY In a1-.apt far'*....,_ .. will lpeciftc OSS ratas 
or epeclflc Ina••••; mMUII ordlr ct.v-. 
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Al8c:tvnent 1 1 
Exhi*1-HC 

Page 1 

AI aeMoll ~provided heteander (Including RIIOid Local Services, 
Netwol1t &llmlnll and Ancllary Functlone) a.nd all new and additional 
aervlcel to be provided hereunder lhaiJ be prtced In accord..-,ce with all 
appDcable prOvlllonl of the A and the rulel and orders of the Federal 
CommuniOatiOnl Commilllon and the North C8IUIInl Utlltlel 
Commllllon. 

2. Lqcal 's::vhl Bnalt . 

3. 

The rat11 •M:t shall pay to BeHSouth for retOld Loca1 ServiCII ehaH 
be allloulh·· Retail Retellell the applicable dilcount. The following 
dltcount wii-'Y. to Telecommunications Services available for resale 
In North c..ue •. 

21.50% 

i7.60% 

The lnt8rlm pdcel that ACIIhall pay to BeiiSouth for Unbundled Network 
~ .. eet forth In Table 1. 

4. Cal _.. Par LAclllntarconotetlon (Call Trwnaport IOd 
Tll'llllnlllgn) 

The prices th8l ACt and BetiSouth shaU pay each other for the 
termnation d local call are eet forth In Table 1. 

5. Ancllhuy """"'"' 

5.1 Collocation ·The ,....., terms and conditions for Physical Collocation are 
as Mt forth in Att8chment 4 of this Agreement These rates are regional 
ratee and lhll epply fot all nine states. Rates, terms, and conditions for 
Virtual Collocdon are as eet forth In Section 20 of BeiiSouth 
Telecommumc.tionl, lnc.'a lnteratatt Accela Tariff, FCC No. 1. 

5.2 Poles, Ducts and Condulta - BeUSouth shall p ..JVide access to Poles. 
condulta and ducts at ratea that are conllltent with 47 u.s.c. Section 
224(d). ACt may file a compllllnt wtth the appropriate regulatory authority 
tf It beUeYea the rates provided by BeiiSouth are not conslatent with 47 
u.s.c. Section 224{d). 
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6. • .... ~1 \ l' , ' •• :.o.· I ' · \ 

7. 

8. 

The lnt8rtm prfcel ~ Interim number portability are set forth In Table 1. 

The lntertm prtceet:w r800rded usage data are set forth in Table 1. 

All COitllncundby IIIISoulh to include Implement operational interfaces 
s.,_ be rec:ovenMfhm .. fndultly. If there II 1kaagreemant between 
the PertiM r8g8ldng co.t recovery •ues. an affected party may~ 
the North carolna Utlltiel Commfl8ion to Initiate a separate hearing to 
add ..... ttit maltir. 

9. lDMhUP 

Except far .,_lnllftm prices for reeold Local Services, the Interim prtcea 
refelenold lbl\e.lhll be IUbject to true-up 8CCOidlng to the following 
procedure~: 

1. 

2. 

The ~.a be trued-up, either up or down, based on flnll.,... ....... ellher by further agreement between the 
Partial, or W• t1n111 order (Including any appMa) of the 
CoiYIMIIDft..,.,.. final order meets the criteria of (3) below. The 
Plll'llll.,_.lmplement the trUe-up by comparing the actual 
YolurMiand demand for each item, together with int8dm prices for 
each ....,.; wflb 1M fiMI prices determined tOr each Item. Each Party.,.._, Ml own records upon which the true-up can be 
baaed, Md any ftnlll p8yment from one Party to the oCher shall be 
In.,. &mouN egMed upon by~ Partlel based on IUCh records. 
In the Wf11t of my~ as between the records or the 
P8rtJes Ngenlllig the amount of such true-up, the Parties agree 
that e body having jurtldlction over the matter lhall be called 
upon·f9 ,......IUCh dlflerences. or the Parties may mutually 
agree to IUbmlt .. matter to the Dispute Relolutlon proceu In 
8CCOI'd8nCe wilh ... pnwillons of Section 11 of the Generat Terma 
and CondllcJn• - Pait A of the Agreement 

The Parties nwy continue to ~ towetd final pricee, but In the 
event that no 8UCh agreement i8 ruched, either Party may petition 
the Comn;lulon to reeo1ve such dllputea and to ckitermlne final 
prfce8 for eiiCh Item. Alternatively, upon ~I agreement, the 
PartiM tn8Y 8Ubmlt the matter to the Qlapute Rnolutlon Piocels 
let bth In Section 11 of the General Terms and Condttlonl - Part 
A of ttwAQJMment, so long as they fUe the resulting agreement 
with the Convnlulon as a •negotiated agreemenr under Sec:tion 
252(e) of the N:A. 
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A tin~~ oftter of this Commlasion that forma the bMia of a true-up 
lhlll W the ftneJ order as to prtcea based on appropriate cort­
ltudiel, or potentially may be a final order In any other Commission 
proceeding Which meets the following crtteria: 

(a) Bel8outh and ACiare entitled to be a full party to the 
proceeding: 

It shall apPly the provisions of the fedtrll 
Tel•communlcltiont NA of eea. lndudlng but not Umfted to 
liDdon 282(d)(1) ('vhtch contelna pricing atendetda) and all 
then-effectlye Implementing rules and regulations; and, 

It lh8ll ~ude as an lsaue the geographic deaveraglng of 
unbundled element prices, which deave~ prlcea, tf any 
are required by said final order, shall fonn the baala of any 
true-up. 

ACithll r8t8in Ita ability under Section 252(1) to obtain any 
~. aervice. or netvJork element provided under an 
agreement approved under Section 252 to which BeltSouth Ia a 
party, upon the same terms and conditions as those provided In the 
agrMmelll 

10. ()pliiwagwl••£, lyltln (088) Bltn 

lnenctlve Ordering and OSS Order Charge 
Trouble Maintenance System 

(per end user account) 

Non- Recutring Charge per Surcharge for 
~ Charge, ortler man~ 

Eltablistunent per month placed ers 
Chargt 

NORTH CAROLINA ' t100.00 $50,00 $10.80 $22.00 

The R.tn for Operational a.apport mentioned above are Interim and subject to 
modification baaed upon NOelpt of a fiMI, non4ppealable order by the North 
Carolina Utilities Commission. 
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AIN SMS Accell Svc • UwtD·Codll· DlrUIIr 10 ca.·. NRC 
AIN SMS Acc:ess Svc • User 10 Coda • per Ullr tO COde • NRC • 
Disconnect 
AJN SMS Access Svc • Secutity c.rct pet User 10 Code, in11111 or 
replacement-NRC . 
AIN SMS Accels Svc • - .. t c.d pet UW ID C:OCS.:,IniUII « 
replacement-NRC - Oilcori'MM:t 
AIN SMS Acc:ela Service • Dtf' u lit HOO.Dl 
AIN SMS Acc:esl SeMce • Session oer m nute 
AIN SMS Acc:ess Service • Co. P , J)ll minute 

AIN • BeiiSouth AIN Toolkit 
AIN, Service Creation Tools 
Service Establishment Ch.ae. oer atate lnitill HluD • NRC 
Service Eatabfi&hment CharGe.~ lnltiiiHtuD ·NRC· 
Training Session per~. ~ 
Trigger Acc:ess Charge, per triaalr. Dill' D_N. Ttrm: AHtllnPl ·NRC 
Trigger Acc:ess Charge, per trigger, per ON, Term. Attempt· NRC· 
Disconnect 
Trigger Acc:els Charae. oer trlaGir a. DN. Off•Hook DtiiY ·NRC 
Trigger Access Charge, pet trigger PI' DN, -··· _, Deily· NRC· 
Disconnect 
Trigge· Access Charge, D8f' triaaer. D8t ON, Off·Hook Immediate· NRC 
Trigge • Acc:ess Charge, per tfigger, per ON, Olf·Hook lmmedlata • 
Disconnect ..!' 

Triggei Access Charae. oer tliaaer. oer DN. ~ t POOP • NRC 
Trigger Access Charae. Det111aaer. Der ON. 1o.Dia POOP· Dilconnect 
Trigger Access Charge, per triaaer. D« DN~ COP· ~RC 
Trigger Acc:ess Charge, oer trlaallr. oer DN. :OP • Oilc:Onnect 
Trigger Access Charae. Del' trlaalr. Der ON. Code • NRC 
Trigger Accesi Der trtaalr. I* ON uture Code • Diiconnect 
Query Charge I*' QUerY_ 

Tvoe 1 Node Charge, E* AIN Toolkit Der .node Der auery 
SCP Storage Charge, per SMS Al:cfla~~ C1 :1. ~ r 100 Kb 

NA 

NA 
NA 
NA 

NA 
NA 
NA 
NA 

NA 
NA 

NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA Monthly report • per AIN TOOlkit Se'Viee 

Monthly report • per AIN T~ Service 
Monthly report- Der AIN Toolkit Serv'.ce 

·NRC NA 

Special Study- Per AIN Toolldt 
• on • NRC • Disconnect NA 

NA 
Special Study • Per AIN Toolkit ,.., ·NRC 
Call Event ~·Del' A1N Too ldt SeMce 
Call Event ReDort - per AIN Toolkit .. NRC 
Call Event Report • per AIN T~ SeMce 8ublc:rjptton • NRC • 
Disconnect 
Call Event sP8dal StudY • oer.AIN Toolkit 8eMce a.. 
Call Event special StudY • per AIN Toollclt 8eMcl ·NRC 

CALLING NAME (CNAM) QUERY SERVICE· D~TABASE 
OWNER . ·~· ~ ··~ 

CNAM Per Query 
DARK FIBER 

Per each four-fiber dry fiber arran NRC 111 

Per each rour·fiber drv fiber ama NRC Aden 
Per each fiber strand per route mile or hctiOn thereof, per mcinth 

NA 
NA 
NA 
NA 

NA 
NA 

NA 

$1808.19 
$922.95 
$241.00 

Atl8c:tvnent 11 
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SELECTIVE ROUtnu . 
Per Line or PBX Trunk MCh - ' .. 

Per Line or PBX Trunk. NRC . 
Note(s): 
(1) In states wherealpeclllc NRC for ··IJitOmer nnsfer, feature 

additions and ~II not ltat'" :he 8PPflcable NRC from the 
appropriate tariff appliel. 

(2) Transmlsslon/uuge dwgiiMiocilted with POTS circuit s~ 
usage wBI also iiPPIY to drcUIIWiahed voiCe and/or cltcu1t twitChed 
data tranamlulon by~ 8IIOdMed with 2.W ISDN por11. 

(3) Access to B Chlnnel or D a.nl Picket caoabllllel wl be avail-
able only througt:l Bona Fide~ Business RequPst 
Process. Rata for the packet CIP8blfltlel wit .be detennlned '' Ia the 
Bona Fide RequeatiNew 8ullnell Request Procen. 

(4) This rata element Is for thole .-a w"ld) have a ap.eclflc rate for 
User Profile per 8 Channlt. 

( 5) This rate element Is for UN In thole states with a different rate for 
additional mlnutea Of ute. 

(6) This rate elemeot II for thole ...... w/o upnte rates for 800 calls 
with 800 No. DeJivery VI. POll No. Dtlivery &i5d ctllt wtth Optional 
CompleX F..._ VI. wlo ~Complex Features. 

(7) Thls charge IS-only..,.,..... where lign8llng unge measurement 
or bHiing capabllly doel not ex11t. 

(8) Rates for accea to Poles, Due*,~ end Rlghts-of·Way are 
negotiated wttti BIIISOueh'1 Competllve Structure Provisioning 
Center. ., 

!.#r)f.'~ ·-" :'\'(' :~~ 

NA 

Attachment 11 
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1. 

2. 

3. 

All services currently ptOvlcMd heMunder (inciUdtnQ reeokt Local Services, 
Network Elements .,.. Ancillary Functions) and all new and additional 
services to be pnMded hereunder lhall be priced In accordance with an 
applicable provillonl of the Ad and the rules and order~ of the Federal 
Communications Commllllon and the Lo ts!ana Public SeMce 
Commission. 

The rates dUd ACIIhlll pay to BeiiSouth for retOld LocaJ Services shaH 
be BeiiSouth'a Ret8l R8tes leal the applicable dlecount. The following 
discount wl apply to all Telecommunications Servlcel available for resale 
In LOUisiana"' 

Unbllodltd N...., •rr•• 

20.72% 

20.72% 

The prtcea that ACI ahatl pey to BeUSouth for Unbundled Network 
EIMIInll .. let b1h In Table 1. 

4. eomprnr!lm r. LAAIIIoWJ;onottetlon (CIII TriOMCid and 
TtoDinlllgq) 

5. 

The prtces tllat ACI and BeiiSouth shall pay each other for the termination 
of local calls are let forth in Table 1. 

5.1 CoiJocallon • The ,...., termlan<f conditione for Phyalcal Collocation are 
as set bth in Atl8ahment 4 of thia Agreement TheM rates are regional 
rates and shall apply for all nine...... Rates, terms, and conditione for 
Vlr1ulll CoiJocallon are aa Mt forth in Section 20 of BeHSouth 
TaiiCOfnmUnic8tiona, Inc.'s Interstate Accesl Tariff, FCC No. 1. 

5.2 Poles_. Ducts and Conduits - BeiiSouth shall provide accesa to poles, 
oondultland ducllat rates that are con8latent with 47 U.S.C. Section 
224(d). ACI may file a complaint with the appropriate regulatory authority 
if it belieVe~ the ratee provided by BeiiSouth are not conalatent with 47 
U.S.C~ Section 224(d). 
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6. 
,, 

The ~·for recordfMt ·UI8Q8 data are set forth In Table 1. 

7. 

set forth in Table 1. 

8. 

OPERADOJW-IUPPQRI SXIJEMI (QII) BATES 
1--------. 

lnteraotlve Ordering and Trouble 
~~ 

Recurring 
- et.rge. 
I* month 

, App:ies to Resale Of'IIY. 

OSS Order Charge 

(per end ueer ICCOUnt) 

Charge per Surcharge for 
ortter manuaHy 

placad orders 

$9.16 $22.001 

2 Applies to UNEt - Incremental COlt for manual service order vs. electronic is assessed 
on an elemental balil II • f9t1h tn 1 ... 1. 
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(1) In statn where alpeciftc NRC for CUIIQftw 11•18fer, MtLn 
additions and changM Ia notated, thll _.,...NRC from the 
appropriate tariff appllee. 
(2) TranaminJon/usege cfW'gel•~ wteh POTS circuit twitChed 
usage will a110 apply to clroult twlched WJice MdJol olnMt IWMChed 
data transmlallon by 8.chlnnelt •••aolltad wllh 2-wtre ISDN por11. 
(3) Acce11 to 8 ChanMI 01 D CMnnel ~ wt11 ~ aYIIIf-

able only through eon. Fta ~-~~~-..... 
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1. 

2. 

3. 

4. 

5. 

5.1 

6. 

The rates that ACIItlll pay to SeiiSouth for r8JOid Local Services sha1l 
be IWSouttt't JWII ,Ai~N .... the appliCable dllcount. The foUowi"9 
disCoUnt wt1 ~to .. Tel1communfcatione ~ avaHable for resale 
In MiS81111ppl . . 

.15.75% 

'15.75% 

q..!JOcatlon • The ~ •. fermi and cond~ns. fOr Physical Collocation are 
as Mt folth In~ 4 of this Agreement These rates are regional 
(8tts and lh8l...,.,.. for .. nine.-. Ratet.~. and-conditJ9nJ for 
Virtual ColloCation .. •.tforttf In Table 1. . 

Polei, Ducts Met CondLtb • BeiiSouth .uQ provkSe access to poles, 
condUb ll1d ducts :IIC.,.... that are corlllstent with 47 U.S. C. Section 
224(d). klrniY a Cornpla.ipt~ the approprtate f89Uiatory futhOrity 
Jftt bellevtt the ,... provided by BeiiSouth are not conelstentwlth 47 
. u.s.c. Section 224(d). 

1,Me1 Numblr.ftP'IIIUlY 
The pric;es for:tnumber portability are set forth In Table 1. 
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NRC - lnawne~ll:ll Svc Order-DIIconnect-Adcl 

Unbund~ ·I)C 

Attachment 11 
Exhibit 6-MS 

P ae 14 
14. 
!7. 
7. 

0-8 Miles, Flx8d oer manll ·- .,.<.J NA 
Per mle W rnanlh ' • e • NA 

NRC • Add'l • •· . NA 
9-25 MU ... Fixed '* month -· -~ . ~'·' ·-·· NA 

NRC • Aden NA 
Over 25 Miles Fbced JMI( month NA 

Per mUe oer month " · NA 

NRC • Add'l - ,.. ~ 1- ~_,.. • :; .......... ••. r. ,. -~ •• NA 
Local Channel- · '····· ... t:. 

Local Channel· Oedicllted • 2-Wft VG ,,, 117.83 

NRC • Add1 i84.35 
NRC • Dilcannect C ~ • t• n .88 
NRC ·0 C ID•Min 18.85 
NRC- ,,. Svc0rder·11t $25.52 
NRC -Ina--- 8Yc Order· Aden 11.34 
NRC • 8vc Order-DIIconnect 18.05 

Local Channel· r ·4-WbVG_ 19.03 
NRC - 1• .. 95.25 
NRC - AcWI 188.58 
NRC • : C Ita • 1• 78.58 
NRC • OilcoMict C Ill• Aden 18.84 
NRC • 8w: Order • 11t 125.52 
NRC -lna.-1111 8Yc Ord~~aer--=·~ Add'l---~-------++11~1~.34~--i 
NRC • Svc Order.oilconnect $18.05 

Local Channel· OediCIIIIS • 081 $38.91 
NRC • 1• $494.83 
NRC - Add'l $435.28 
NRC • • Cha • 1• 8.85 
NRC • • eta • Add'l 13.02 
NRC· ·-1 Svc Order i8.58 
NRC • ,.,.. 8Yc Order-DIIoonnect 7.41 

Local Channel • - OS! 133.33 
NRC -1• .' ~ 128.87 
NRC-Add1 93.71 
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NRC • t C a • Add'l 10.87 
NRC - lncnmlntlll lvc Order· 1• 1 A9 
NRC • lncHmlldll lvc Order- Add'l $31.49 
NRC ·Increment~~ lvOOrder-DIIceln.-.:t-1• $26.35 
NRC ·lncterne~Ul ~ lvc Order-Ditconnect- Add1 125.35 

VIRTUAL ~OLLOCATION .• ~ ·e) -~ · .. g ·;.\ ~.. ,· ·.)..- • 

Virtual Collocation • NRC - Cha 
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1. 

2. 

3. 

AJI aervicel currently ~ hereunder (lncludlnO resold Local Servicttl. 
Local InterconnectiOn, Network e.m.nta and Ancll8ry Functiona) and an · 
new end llddltloctll..,... to be provided hereunder lh .. be priced In 
accordancl wllh .. I!PIIIolblt PftMIIons of th end the rules and 
orders of the Fedenll Cornmunlcetlona Commlllion an South Carolina 
PubiJc Service Conwnlulon. 

The rates that CLEC 1M1 pay to BeiiSOuth for resold Local SeMcea ahall 
be BeiiSoulh·s Rellll RMM lela the applicable dlacount. The following 
diacount wllpply to .. r•communlcationa Servicea available for ....... 
in South C.olna. 

14.8% 

14.8% 

The prtoet lhlt CLec lhll pay to BeiSou ~ ' ''nbundled Network 
Elements .. eetJoftn _., Teblt 1. 

4. GomMnv"m! Fqr l.Dt;illntwccmnectlon (Cr.. '"rwnaport and 
Tlfllllne11?'1) 

5. 

The priCes that CLEC .net BeiSouth shall pay each other for the 
termination of cal calli are aet forth In Table 1. 

5.1 Collocation ·1'he l'lltel, fermi end conditione for PhysJcal Collocation are 
as set forth In Atlllctwnent~ of thiS Agreement. Rates. terma. and 
conditloM for V~ ~ are aa set forth In Section 20 of 
BeHSouth TeleCOIMIUnicllllan,lnc.'alntenate AcceM Tariff, FCC No. 1. 

5.2 Polea. Ducta and COnduits • BeiiSouth shaft pt'OVIde acceas to poles, 
condulta and ducW 8t ,.. ... that.,. conllltent with 47 U.S.C. Section 
224(d). CLEC may tile a complaint With the appropriate regulatory 
authority If It beUevea the rates provided by BeiiSouth are not consiltent 
with 47 u.s.c. section 224(d). 

6. Local"""""' pqr!lhlllty 
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. ~C RATEI·IOUTH CAROLINA 
lOCAL INieacor.tiCTION AND UNIUNDLED NETWORK ELEMINTS 
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(1) In-.... etp8CIIIG NRC for QIIIOm8r trenlflt ........ lddttionl end chilnOie 
llnol ....... tw~NRCfrom .. ~llrttf--. 

(2) Tt•··===-- · _.POTs circuit twttdled uuge Will IIIlO •• .. volollftdlor Circuit ~Witched .. Dnlmlllion by .. 
... •11 Dlltld .. 2-wfti80N pcj11. 

(I) Aaa111tD8 a.NI orO Chlnnel ,_. OIPiblllll WI be Mil· lbll only hOugh 
lane PldelllpJ ... I¥F ...-.. RIQuiMionl flk1 ~ Procea. RM1i1 for 
................ df~ ~the lone Fide Rlqueetlttew ...... ............................. 

('}'INIW .._..II fDr thole 1t11t11 ¥hk:h heW alpadfto• far Ullr ProNe par 8 
O.NL . 

(I) --............ Ullin ........... dlllattnt ..... for adcllonll nMutel 
at .. 

(I) .,.. ... ••NIIlDt thole ..... wlo..,.,...,.... for 800 C8lll wtch 800 No. 
Deu.y w. POTS No. Dlllvlry lnd calli with Optionll Complex,..,. va. wlo 
Oplanll~,..... 

(7) Thll ... tl4!ftlr......,.. whlrelignlllng uuge ~or billng 
.......... IIIIL 

(I) Rlllaltrar ••••ttPGIII. Ducta, ConctuHa n ~ay .. ~with 
.......... C.IP .... ltruc*n PiO'ftllontng Cenlar. 
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2. 

· All ~provided hereunder (Including resold Local Servtcel). 
Network Ellmenta and Anctllaty Functto" and el new and .tct.Jtlc:NI eerv1ces 
to be~ lhlll be prtoed In~ with aU -lcable 
provlllonl afllt Aat 8nd lhe rules • nd orders of the Fedenll Convnunlcations 
Comml111an .net ihe Tenneuee Regulatory Authority. 

16.00% 

21.56% 

The prtcet thllt ACt ... pay to BeiiSouth for Unbundled Network Elements 
are 1M forth In Table 1. · 

4. CQIDPIDQ#-on Fe Lgpll,.niJICtlon (Cell Jraneport end 
Jtrmlll • n) 

The prfcel that ACI and BeiSouth shall pay each other for the termination of 
local call!; are eet fOrth ln Table 1. 

5. AncJIIaty ........ 

5.1 Collocation • The rates; tenntand conditJoos for Physical Collocation are as 
set forth In Altac:hn1eM 4 Of thll Ag.........rt. These rates are regional rates 
and sh8U apply for 81 nine etatel. Retel, tenns. and conditions for VIrtual 
Collocation .. • let forth In Section 20 of BeiiSouth Telecommunications, 
Inc. 'a lnteratete Accele Tariff, FOC No. 1. 

5.2 Poles. DUcts and Conck1b • 8eiiSouth aha I provide access to poles. conduits 
and ducts et lllte8 thet are conaiatent with 4 7 . ~ ~- Section 224(d). ACI may 
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E'""MFt' d[ SF 

R~ for ~tlonallnterfaces shall be as determined by the 
TenneiiM Regulftiy Authority. 

9. Trw:up 

Except b' thelldlrlm prtcll for resold Locaf Services. the lnt8rlm pricel 
refnnaed ........ biiUbject to true-up according to the foUowlnO 
~: . . 

The t....,..m ...-. lhll a. trued-up, either. up or down, baled on final prices 
determined.._ by~ agreement between the Parties. or by a·final 
order ~--IPY. ·-of the Commlaaion whfch final ora... meets the 
crlterta c((3~. Ni1lea lhelllnaplement the true-up by comparing the 
adulll vdlur.-.... .......t for each ltem, together with Interim prices for 
each Item. E.ch~ lhlll keep Ita own recorda upon which the true-up can 
be baled, and 8lf'/: tn11 ~from one Party to the other atfall be'-!!l an 
~ •FIIIMJOI' IIY._ PMiel baaed on IUCh recorda. In the event of 
any dll•l&lillt • .....,._the r.corda or_ the P8111ea regarding the amount 
of IUeh W.Up, the Nlrtlel.,_ that the body having jurildlction over the 
matler Jhal be Ollllcl upon to MIOJv. such ditfnnces or the Partlel may 
rnuiLNI_Iy .. to aubmtt ....... to the Dispute Relolutlon proceuln accoraanoe with the PID\'IIIIOnl of Section 11 of the General Terms and 
CondJtl011f- Part A of the Agreement 

9.2 The Pertlea may COidlnue to negotiate toward final prices, but in the event that 
no 8UCh agreement,ll ,...., either Party may petition the Commi8aion to 
resolve auc:h dllpullllftd to deWnlll• final prices for each Item. 
Alternatively, upon,..,....~ the Partial may eubmtt the matter to 
the Dispute Relolution PIOCMS set forth in Section 11 of the General Terms 
and Condlltona- PM A of the AgNement. ao long as they file the resulting 
agreement with the Commi8aion • a "negotiated agreement' under Section 
252(e) of the Ad. 

9.3 A final order of this Commlt8lon that forma the balia of a true-up aheJI be the 
final order ea to prices baled on appropriate coat studies. or potentially may 
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be a flniiOtderln..,-.... CommiMion proceeding which meets the 
following .-..: 

(a) BeiiSotdh Md A<?~ are entitled to be fuU partlfJ.8 to the proceeding: 

(b) It lhllltiiiPir .. ,..,..... of the.....,... TeiiCOI1'VNiniclltiS NJ of 
1998.11ddni aut notlmlld to 8ecCion 252(dX1) (which C01Uin1 pdc*'9 
ltandeftta) .ndlllhln-etl'l~ Implementing rulel and ragulationl; ..,ct. 

(c) It 81MJ11 lnGiudt •• Jllue the goographjc dMveragtng of unbundled 
element..-. wNc:h d11VM!ged prtc:es. If ny are required by said final 
order; lhlll fDrift 1IW bMII of MY tn.e-up. 

9.4 ACf ahall ......, Ia abMy under Section 252(1) to obtafn any Interconnection. 
eervtce, or nllrrelt 11 .. 11 J)IOvlded under an ~~grMm~nt approved under Section----BIISouth •• party. upon the...,. terms-and 
co~ltlons aa thole~ In the agreement. 

10. •o,..ld ••••••• • tpBI)Batn ~ •. r • . I . •. • i ~ J ~ ( • I J : 

Recurring 
Charge, 

per month 

$!50.00 

• 

OSS Order Charge 

(per end uw account) 

Chargeerper Surcha~ for 

orae -":rs 
$10.80 $22.00 
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~IEVe~~~~~~~~~~ac.~~nM------~~4~17 

(1) In states where e tpdc NRC b ClUIDnlr tt•*· ,_.. 
ecldltiotlllnd chengle II not...._ .. tppliceble NRC tom the 
eppropriete..., ....... ' 

(2) T~ Mill Jill •'UI.wlll P01I oln:uiC IWiched 
usage will elao apply to drtulllt ........ ..., drclui~Wt~ched 
data tr8nlmlsllon by a.a..n.le II II=··· d .. 2-wireiSDN porta. , 

(3) Acce1a 1o 8 aww.I«D a. ......... Qllplbllllel wll .be ..,.._ 
able only ttvcluF .......... ,., ... Fide RlquletiNew 
8ulinMI A*ll• Pnlc 111 ............... .,. ••• w11 be 
detelnlined vta e. &ani Fide RlqU11118an1 Fide~ 
Bulinell A*ll• Proc111 

(4) Thil-......... ..., .............. "**,...for 
Uter Pralle per. ChiMif, 

{5) This rete .......... tllar._ln ......... I 6ent rMI fot 
lldditkM.., mnM8 olwe. 

(6) This ,... elerMnlll far ......... wlo ..... ,.... far 800 cell 
wllh 800 No. o.uv.y VI. P018 HD. QIIMry .nl cell with Optionel Complex,....,.. va. •Oploiltll ccaeet•a' ,...._, 

(7) This ctwoe .. only .................... .,.....,....,.,. 
or IM1g .,.., ... nat -.Ill 

(8) Rale8 for...- to Pcllee, fluall, CondUIII end RW*-of.W.y .. 
negc'iiPJ d will B•loulh'e Colqr1 ... 8lruc:llln PrCMIIonlng 
Cenelr. 

(9) Pr1cls far AIN to be di81JTI'IInld upon<* 1fa,nnt ol mediation 
deYice. 

(10) Price for t.N a... Codll for 8111*- Raulng .... be 
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Maroh 6, 1.999 

'1'0: 

RB: 

11UC11 11, 1ttl- qyem !9"Dl - PIJIAL ACTIC. 

CRITICAL DUWaa ..a 

SPBCIAL ~~ 8•\HC\010\WP\110021-'I'P.ROI 

- Plea•e place tbe following interconnection, unbundling and 
resale a~t• OD tbe conaent agenda for approval. 

1. Docket lb~tt002e-!? -aeq~t by BellSouth Telec:ommunioation., 
Inc. for ~roval of interconnection, unbundling, and resale 
agn.e~Mnt with Mebte~ Illtegrated. Coanunicat iona Solutiona, LLC 
d/b/a Integrated OC:•t micationa Solutiona. (OORDIANO, BBDBLL) 

2. 

CDeii88ICIIIGI'l Ul!i!LCN& CR ~ BY 4/7/99 POilSOUIT '1'0 sBcri~ 
252 (e) (4) 0. 'ftDI fti~IIXJJIICATICBS ACT OP 1996. 

~t R0.,90047~TP -Requaet by BellSouth Telecommunications, 
Inc. for -.pproval of interconnec:tion, unbundling, and res~l_.e 
agreement with ~· Telecommunications Incorporated. 
(PAVORS, ~) 

cnMISSl~ ...... APBOVa OR m.r BY 4/13/99 PURSOUJT '1'0 SBCtiOll 
252 (e) (4) OP 1D fti.IIOOII ... ICATICBS AC't 01' 1996 . 

3 . Docket No. 910129- TP -Requ.4t•t by BellSouth Telecoanunication•, 
Inc. for approval of interco~c:tion, unbundling, and reaale 
agreement with Daytona Telepbone Collpany. ( CORDIANO, MILLBR) 

CXMIISSiaiiiDST APPIICMI <a~ BY S/S/99 POJtSaAIIT '1'0 SBCTIOR 
252 (e) (4) 0. T11B fti'.WOCIII.ICATIORS AC't 01' 1996. 

DOCUMENT HUMBER-OAT! .... 
FPSC-RECORDSIREPORTfNG 



.. ' 

7. DOcket 80. DocJcet Ko.. 990147-TP -Reque•t by BellSouth 
Telecoamu~icatiOD8, lac. for . approval of · interconnection, 
unbundlilig, _.. nttal• agreement with Ace••• Integrated 
.. twork• « IJ).Ct. fcoaDDMD, DA'riifO) 

8. Docket llo. Dookat Wo. '90148-TP ~Reque•t by BellSOuth 
Telecom ~icatioq, I nc. · for approval of inte7;eonpectio.n, 
unb\uldliDg, and ·re .. le ~eement with IDS Long Di8tance, Inc. 
(CORDIARO, COX) . 

• 
<XMIIBStaiiUI'r AHIIOUII <a~ BY 5/10/99 PORSOUT TO SL-riOII 
252 (e) (4) OP ·1a ftl..wr:xlll IIIICATiar& AJ:m OP 1996. 

9. :>ocket lf0 .-9901t8-TP •Rotice of adoption by Atlantic.Net 
Broa~, Iac •. of i.Dterco111111ction, unbundling and r•sale 
agreement ente~ into by and between Sprint~Plorida, 
Inco:rporatec! aDd MCiaatro Acce•• ~••ion Services LLC and 
approved by the Plorida Public S•rviee Commiseion on May 20, 
1997. (COROIANO, COX) 

- 2 -
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. 
DOCJJn' IOi. 990028-TP, t_~"?•ft, 
9901•6-TP, 990117~~ .. tJ0}41•,_, 
March ., 1999 • 
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